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Haoupae ynnnocti 3 13.09.2020

IloBHe HalimenyBanHsa banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO» (ckopoueno AT «bank Kpenur J{Hinpo»)

Micue3HaxoXKeHHs: VYkpaina, 01033, m. Kuis, Byn. XXwsinceka, 32,
Kon 3a €IPIIOY 14352406
Kon 6anky: 305749
Be6-caiit: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tesepon KoHTakT-11eHTpY:

Jutst 13BiHKIB Ha Teputopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
U M3BIHKIB Ha Tepuropii YkpaiHu Ta 3-3a KopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu
oreparopa).

Jlinensii Ta 103B0/1M HaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBtHs 2018 p. HamionaneauM 6aHkoM YkpaiHu, 3a
nocunannam https://creditdnepr.com.ua/sites/default/files/bank license.pdf

Buau 6aHKiBCBKHX MOCTyT:

OaHKIBCBKi Ta iHIII (iHAHCOBI MOCTYTH BIAMOBIAHO 10 3akOHY YKpainu «[Ipo 6aHKH i GaHKIBCBKY
JSUTBHICTY, B TOMY YHCIHI BIAKPUTTS PaXxyHKiB, HAJaHHS KPEAUTIB, 3aTy4CHHS BKIAIiB (IETO3HTIB).

Tapudu:

3a___nocunannam___https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-
kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHS
CIOKHBYOI0 KPeTUTy:

3a nocunannam https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu

IcToTHI XapaKTepUCTUKH
MOCJIYT 3 3aJ1y4eHHsI
0aHKIiBCHKOI0 BKJIaKy
(1eno3uTy):

3a nocunannam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

Iopsanox i npounenypa 3axucry
MepCOHATbHUX JAHUX (BUTHAI):

3d NOCUTIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu personalnyh danyh vytyag.pdf

Hopsnok aiii 6anky B pasi
HEBMKOHAHHS KJIi€HTOM
000B’s13KiB 3rigHO 3
JOTOBOPOM PO HATAHHS
0aHKIBCHKHUX MOCJYT:

3d NOCUJIAHHAM

https://creditdnepr.com.ua/sites/default/files/poryadok_d_y_banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovorom.pdf

Hopsaok po3rasay 6aHkoM

3BepHeHb KJIi€HTIB (BUTHAT):

34 NOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_rozglyadu_bankom_zvernen_kl_nt_v.pdf

Po3zain «3BepHeHHs
rpomajsin» oginiiiHoro
IHTepHET-NIpeACTABHUITBA
HauionanbHoro 6aHky:

3a nocunanuam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmauis npo cucremy
rapaHTyBaHHs BKJIATiB
¢izuunnx ociod:

3a nocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

IMonepenxenns:

Ilpuennanns xiieHTa 10 MyOaigHOI pono3uwii (odepTn) nependavae HalaHHS HOTO 3TOIM Ha 3a3HAdeHi
YMOBH HaJIaHHS 0aHKIBCHKUX ITTOCIYT; KIIEHT MOKE BiIMOBUTHCH BiJl OTPUMAaHHs PEKJIAMHUX MaTepiaiiB
3ac00aMM AMCTAHIIIHHIX KaHATIB.
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YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 16.0)

YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOIo 00CJYroByBaHHA KJIi€HTIB — pisuyHuX 0cid
y AT «bBAHK KPEJUT JTHIITPO»

ITy6uiuna npono3uuis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimnmoBimHO 1o cr. 641 LluBinbHOTO Konekcy YKpaiHH OTOJIOMIIyE ITYOTidHY
TIPOTIO3HUINIO Ha YKJIaJaHHs YHIBEpCaIFHOTO JOTOBOPY OAaHKIBCBKOTO OOCTyroByBaHHS KIIi€HTIB — disnunux ocid y AT «BAHK KPEJJUT
JHITIPO» (mami — «Ily6miuHa mpono3umis) 3 METOI0 HAJaHHSI OaHKIBCBKUX MOCIYT (i3HYHAM 0cobaM Ha yMOBaX, IO BHUKJIAJEHI HIDKUE.
ITy6uiuna npomno3ullis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6iuHa nporno3uilis Habupae YHHHOCTI 3 JaTH
i1 ompuIIOAHEHHA Ha calTi baHky Ta [i€ 10 1aTH PO3MILICHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi cr. 641 ta 644 LuBineHoro xonekcy Ykpainu bank Oepe Ha cebe 3000B’s3aHHA mepel (Qi3sMUHHMHU OCOOaMH, SKi
NpUAMAKOTh (aKIenTyioTs) [Iy0nidHy Mpono3uiliio, HagaBaTH GaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBAaX, BU3HAYCHUX Y HIBEPCATBLHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — pi3umdanHuxX oci6 y banky (mani — Y/IbO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuentyBaHHs) AaHoi IlyGmiuHOI Hpomo3uiii 3ilcHIOETbCs (i3um4yHOI 0cob6or0 Ha miacTaBi cr. 634 IluBigbHOTO
KoJleKcy YKpaiHM numsixoM monaHHs banky 3asBu-3roam Ha ykmamanas Y/IBO Tta 3a ymoBHM monmaHHs baHKy MOKyMeHTIB i BimomocTew,
HEeoOXiTHUX JUIs ieHTH(iKanii Ta Beprudikamnii ocodu, 3’sicyBanHs bankowm cyTi ii mismpHOCTI Ta dinancoBoro crany. [puiinsarrs [Tyomiunoi
npono3utii Gi3nIHOI0 00000 3MIICHIOETECS B LIOMY Ta 0€33aCTepeKHO.

Lz ITy6miuna mponosumis i3 BciMa nomatkamu 1o Hel, Tapudu banky, 3asBa-3roma Ha ykiaaganssa Y/BO, mo HagaHa ¢i3udHOO
ocoboro 10 bamky, a Takox Oyap-siKi 1HII JOTOBOPH Ta YIOJAHW, IO YKJIAJAIOThCA Ha MiACTaBi Iporo JloroBopy 3 METOK HagaHHS
0aHKIBCHKUX MOCIYT, Pa30M CKJIAIal0Th €NUHUN JOKYMEHT — Y HiBepcalbHUI HOTOBIp 0aHKIBCHKOTO OOCIYrOBYBaHHS KIIEHTIB — (i3HUHUX
oci6 y AT «BAHK KPEJJUT AHITIPO».

3MICT

Po3xin 1. BusHaueHHS TEpMiHiB.

Po3nin 2. [penmer qoroeopy.

Po3nin 3. YMoBHU po3milieHHst GaHKiBCHKHX BKJIAIiB.

Po3nin 4. BinkpuTTS OTOYHMX paxyHKIB Ta 34iHCHEHHS olepamiii 3a MMM paxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, ONeparii 3a SKUMH MOXYTbh 31 CHIOBATHCS 3 BAKOPUCTaHHAM [I1aTiKHUX KapTOK, Ta 3A1HCHEHHS
ormepanii 3a IUMU paXyHKaMH.

Po3nin 6. YMOBH HalaHHSI CIIOKUBYMX KPEIAUTIB.

Po3nin 7. YMoBu Hamanus nocnyr y Cucremi FreeBank.

Po3zin 8. YmoBu rapantyBanss Brianis @orgom.

Po3ain 9. JloroBipHe crivcaHHs.

Pozuin 10. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.
Po3gin 11. Ilepemaua inpopmarrii.

Po3nin 12. 3actepesxeHHs Mpo HeIOOPOCOBICHY HisITbHICTb.

Po3gin 13. [TepconanbHi naHi.

Po3ain 14. TIpaBa Ta 060B’SI3KK CTOPIH.

Po3ain 15. BinnosigansHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIIOBIIaIbHOCTI.
Po3zin 16. Crpok aii YBO, nopsnok posipsanas Y BO.

Po3ain 17. TIpukiHIeBi MOJOXKEHHS.

Po3zin 18. Micue3HaxokeHHs Ta peKkBi3uTH baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiHiB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJIy Ta POBECHHS onepallii i3 3acrocyBaHHAM [1IaTiXKHOI KAPTKH, a TaKOXK MPOLEeaypa
ycmimHoi peectpanii Kiienra y cucremi IucTaHIiiHOro 6aHKiBCKOTo 06cayroByBanus FreeBank.

Anminicrpatopu PCL — cniBpo6ithuku kommanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HaJaHHA Ta aJMiHicTpyBaHHs nocayr PP.
KonTakTHi 1ani AqMiHicTpaTopiB: operations@prioritypass.co.uk, tein.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MocHJIaHHsSI Ha caiiT Banky — mocunanus Ha agpecy [HTepHeT-cTOpiHKM odiuiiiHoro caiity Banky, mpu HaTHCKaHHI Ha
sike BiIOyBa€ThCS TEPEXil Ha BiAMOBIIHY CTOPIHKY.

AcouiiioBaHe uieHcTBO Yy PP — piune uieHctBo y PriorityPass Ha acomiiioBaHOMY piBHi.

ABTeHTH(iKALisT — TpoLleypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMarii mpo KirieHTa, HagaHoi HAM y TeneOHHOMY peXuMi, i3
iHpOopMaIi€ro, Mo MIiCTUThCsA y 0a3i maHux baHky Ta minTBepkeHHs (akTy, mo ocoba, sika 3BEpHYIACh, € BIACHUKOM PaxyHKy Ta/abo
nepkareneM KapTku Ha 3akOHHHX mincraBax. Y pasi 3BepHeHHst Kiienta 3 OcHOBHOro Homepa mpouenypa iHoro ABTeHTHGikamii
BiI0OYBA€ETHCsI 3a CIPOLICHOIO MPOLIETYPOIO.

bank — AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT HIHIIIPO» (cxopouene HaiimenyBanHs AT «bAHK KPEJUT
JTHITIPO»), pexBi3uTH sikoro 3a3Ha4eHi B po3xini 18 YIBO.
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BankiBcbka mocayra — Oynp-sika nociyra, 3a3HadeHa B 11. 2.2 Y/JIBO, sxy bank Hanae Kiienty na migcrasi Y /1BO.

Buxinni (Hepo6oui) aHi — 1Hi, BU3Ha4eHi BHYTpilHIM rpadikom pobotu Banky, mpoTsrom skux BiagineHHs baHky He 34iHCHIOIOTH
obcnyroyBanust KuientiB. I'padik poboru Bimminenr banky noBoauthess m0 Bimoma KirieHTIB HUIIXOM pPO3MILIEHHS BiAMNOBiIHOT
iHpopMmarii Ha iHpopMaLiitHUX cTeHaax BigaiteHb banky Ta Ha Odimiiinomy caiiti baHky.

ButpaTHmii gimMiT — MakcuManbHA cyMa KOIUTIB, 10 AoctynHa KimieHTy s 3aiificHeHHs omepariil 3 BukopuctaHHaM [lnaTixHOT
KapTKH 1 pO3PaxoBYEThCS SIK PI3HUIS MK 3aIMIIKOM KOINTiB Ha PaxyHky Ta He3HMKyBallbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPM30BAHUX, ale HE BioOpakeHNMX Ha PaxyHKy omepamili, Ta GnokoBaHMX cyM. Y pasi HagaHHi Osepapadrty/KpeantHoi miHil
ButparHuii mMiT — 116 CyMa, sKa CKJIAJAa€Thesl 3 CyMH 3aMINKY BiacHHX komTiB Kiienta Ha Paxynky ta cymu OBepapadty/KpemurHoi
JIiHIT 32 MIHyCOM CyMH aBTOPH30BaHUX, ajle He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6JI0OKOBaHHUX CYM.

Bigninenns Banky — Binokpemnenui nigpo3ain banky, sxuii 3a6e3neuye oociayroByBanHa KimieHTiB.

BrkJiag — kot B TOTiBKOBiit ab0 Ge3roTiBkoBiit ¢opmi y BamoTi Ykpainu abo B iHO3eMHill BaliOTi, sIKi 3ajaydeHi OAaHKOM Bif
BKJIaJHKKa (a00 sSKi HATIMIUTK U1 BKIaAHUKA) HA YMOBaX I0r0BOpY OaHKIBCHKOTO BKIAAY (IEMO3MUTY), 0aHKIBCHKOTO PaxyHKY abo HMIIIXOM
BUAAYl IMEHHOTO JICTIO3UTHOTO cepTudikaTa, BKIIOYAIOYH HapaxoBaHi BIICOTKH HA TaKi KOLITH.

Jlemo3uT Ha BUMOTY — IPOILIOBI KOIITH, 10 po3MimmeHi Kiienrom B banky Ha yMoBax BHIadi JIero3uTy Ha Iepiry Bumory Kiienra
BIATIOBIZTHO 0 YMOB YKJIaIeHOTO J[oroBOpYy OaHKIBCHKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaagumii paxyHOK — paxyHOK, IO BinkpuBaeTbcsi bankom KirieHTy Ha 1oroBipHiHi OCHOBI Juisi 30epiraHHs rpomiei, oo
nepenaloThesi KiieHTOM B yIIpaBIIiHHS Ha BCTaHOBJIGHHH CTPOK abo Oe3 3a3HAueHHs TaKOTO CTPOKY INiJl BU3HAYEHHH MPOLEHT (HOoXim) i
MiAUIraloTh MOBepHEHHIO KilieHTy BiANOBIZHO OO0 yMOB YyKiageHoro JloroBopy OaHKIBCBKOTO BKJIAAY (IETMO3UTY) Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jleno3uT — KOIITH B TOTiBKOBili ab0 0e3roTiBkoBiii (opmi y BamoTi Ykpainu abo B iHO3eMHIH BalIOTi, sIKi 3amy4eHi GaHKOM Bif
BKJIagHUKA (a0 sKi HAAIWIIIM I BKJIAJHHKA) Ha YMOBaxX JOTOBOPY OaHKIBCHKOTO BKJIAAy (IEMO3UTY) a00 IUIAXOM BHAAYl IMEHHOTO
JIETIO3UTHOTO cepThdikara, BIJIIOBIJHO IO YMOB sikoro baHk 3000B'I3aHMii BUIATH BKJIAJ Ta HapaxOBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUIMBOM CTPOKY, BH3HaUeHOro y JloroBopi 6aHKiBCHKOTO BKJIAY.

Jleno3uTHMii paxyHOK — paxyHOK, IIO BiiAKpuBaeThcsi bankom KiieHTy Ha IOTOBIpHIH OCHOBI Ui 30epiraHHsl rpole, mo
nepenaloThesi KilieHTOM B ynpaBiiHHS Ha BCTAHOBJIEHMH CTPOK IIiJ{ BU3HAYCHHH NPOLEHT (IOXiX) i IiUIraroTh moBepHeHHIO KitieHTy
BiJIMIOBITHO JI0 YMOB YKJIaaeHoro JloroBopy 0aHKIBCHKOTO BKJIay (ICTO3UTY) Ta YAHHOTO 3aKOHOJABCTBA YKpaiHH.

Jep:xatens — ¢izuyaa ocoba, sika Ha 3aKOHHUX MiJCTaBax BUKOPUCTOBYE [InmaTikHy KapTKy IUIs iHILiIOBaHHS IMepeKa3y KOIITIB 3
BigmoBigHoro PaxyHKy, Binkpuroro y banky, abo 3aiiicHioe iHmIi oneparii i3 3acTocyBaHHAM [1naTiKHOT KapTKH.

Jep:xatens PriorityPass — Kiient banky, Ha iM’s sikoro oopmiieHa kaptka PriorityPass.

Jducranniiine po3nopsixkennss abo EjekTpoHHuMii TOKyMeHT — JOKYMEHT B €JIEKTPOHHIN (GopMi, IO MICTUTH PO3HOPSIKEHHS
Kiienra Banky, peani3oBaHOro B amapaTHO-IPOIPaMHOMY CEPEIOBHINI MOOITBHOTO Tene(oHy abo IHIIOro MEepCOHAIBHOIO HPHCTPOIO
KOpHCTyBaya (KOMIT'IoTepa TOIIO) BHKOHATH IEBHY Omepalito, ske nepenaerbcss KIlieHTOM 3a HOTODKEHMM KaHaloM jgocTymy (6e3
BinBinanusa Kmienrom Banky), miamucane Enexrponnum migmiucom KiieHra, Ta iHpopManist B skoMy 3adikcoBaHa y BHTIIIIL €NEKTPOHHUX
JTaHHUX, sSKe MOXe OyTH CTBOpEHE, mepemaHe, 30epekeHe 1 MepeTBOpEHe EJICKTPOHHHMH 3aco0amu y Bi3yanbHy (opMy 3a JOIOMOTOIO
€JIEKTPOHHHUX 3ac00iB a00 Ha manepi y popMi, IPUAATHIHN [uIs NPHUHMaHHSA HOT0 3MicTy (i3HYIHOI0 0COOOIO.

JoBipena ocoba — ¢iznuna ocoba, sKa yIIOBHOBa)KEHA IisTH Bif iMeHi KiieHTa Ha migcTasi 1oBipeHOCTi, odopmieHoi y banky abo
MOCBiYEHOT HOTapiaJdbHO.

JoroBip 0aHkiBcbKOro BKJIAAy (Iemo3MTy) — yroza, ykinameHa Mik bankom Ta KiieHToMm, sika BH3Ha4a€ OCHOBHI YMOBH
po3mimenns Jlenosury KiienTom (cyma, CTpOK, po3Mip NpOLEHTHOI CTaBKH, WO CIulauyeThcss baHkoMm 3a kopucTyBaHHs Jlemosury,
MOPSIJOK BHECEHHS Ta MOBEepHEeHHs Jleno3ury Ta iHie).

JloroBip 6aHKiBCHKOro paxyHKy Ta HaJaHHS A0JAaTKOBHMX MOCJIYI — yroaa ykiaaeHa Mk bankom ta KiieHToM, sika BH3Hauae
OCHOBHI YMOBH OOCIyroBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JOJATKOBI mociyrd, ski KiieHT oTpumye abo MoXe OTpUMAaTH NpH
BiJIKPUTTi IOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [ImarikHa KapTKa, 10 BHITyCKaeThcss baHkoM 3a 3asBoto KirieHTa Ha #ioro iM’st Ta/abo Ha iM’sa iHIIOT ocodu
JUTSL MOJKITMBOCTI HaJIaHHSI OCTaHHI# MpaBa po3nopsi/UKeHHs KoTamMu Ha PaxyHky Kiienra.

JonaTkoBuii HoMep TeaedoHY — Iif0Unil HOMEp Tele(OHHOTO 3B’ 3Ky, HamaHuil Kiienrom banky Ha mincraBi 3asBu-3rogu adbo
LIUIIXOM yKJIaJaHHs JOTOBOPY MpO HaxaHHs BaHKIBCBKMX MOCHYT, sSIK JOJATKOBUI KOHTAKTHHI HOMep (ZOMAIIHiK, MOOITbHUMA, pOOOUMid,
iHIIMH HOMep TenedoHy) abo sk Homep A1 oTpuMaHHs SMS-noBioMiieHs npo onepatii 3a PaxyHkoMm.

Enexrponnnii minnuc (EIT) — enexkrpoHHi naHi, ki goxarotees mignucyBadeM (Kiientom abo baHkoM) 0 HIIMX €lEKTPOHHUX
JaHUX abo JIOTIYHO 3 HUM MOB’S3YIOThCS 1 BHKOPHCTOBYIOTBCS HUM sIK migmuc. KunieHT mig uyac BYMHEHHS NpaBOYMHIB 3 BaHkom
BHKOPHUCTOBYE MPOCTHH €TCKTPOHHHUHU IIIHKC, SKUM € eIEKTPOHHI [aHi, OO0 JIOTIYHO MOB’A3YIOTHCS 3 ENEKTPOHHUM NTOKYMEHTOM HUISXOM
BBeneHHS KiientoM OmHOpazoBoro mudpoBoro maposis. baHk mig yac BYMHEHHS MPaBOYHHIB 3 KIli€HTOM BUKOPHCTOBYE yIOCKOHATICHHH
EIl y nopsiiky, BU3HaYeHOMY HOPMAaTHBHO-TIPABOBUMH aKTaMu HarioHanmsHOTO OaHKY YKpaiHu Ta BHYTPIIIHIMH JOKyMeHTaMH baHKy.

3aK0HOAABCTBO 3 MPUHIUIIOM eKCTPaTePUTOPiaTbHOCTI — HOpMaTuBHO-TIpaBoBi aktu CIIIA, €Bpomeiicbkoro Coro3y Ta iHIINX
KpaiH CBiTy, a Takox po3mopsmui qokymentTn OOH Ta/abo iHIIMX MiDKHApOJIHUX OpraHi3auii, pillleHHS SKUX € O00OB’SI3KOBHMH JUIs
BUKOHAHHS Ha TEPUTOPii YKpaiHu.

3asiBa-3roaa — 3asBa-3roaa Ha ykiaganas Y/BO abo iHmmii 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs 0aHKIBCHKOi HOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta nmogae 1o banky 3 Meroro npuitHsatts Kiienrom [Tyoniunoi nponosunii banky
Ha ykiaganas Y /1BO B minomy Ta 6e3yMOBHO.

Inentudikaniiini nani Knienra — ynikanpauii ineHtudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank, Ta/abo GioMmeTpuuHi aHi 11 peectparii B IIaTiXHOMY 3acTOCYHKY Free Bank.

Intepuer-caiit PP — anrnomoBHUiT iHTepHET-CaliT PriorityPass, http://www.prioritypass.com, MiCTUTh 3arajibHy iHQOPMAIIIO 100
PriorityPass, mo moctymHa yciM KopucTyBauam Mepexi, iHdopmaiito npo VIP-3amu, a takox iHpopmanito st wieHiB PP (peectparis
3aificHIoeThCs 32 HoMepoM Kaptku PP).

IcToTHI YMOBHM 10r0oBOpY — YMOBH, BH3HaueHi B J[OroBopi 0aHKIBCHKOTO paxyHKy Ta HaJaHHS JOJAaTKOBHUX IOCHyr, B JloroBopi
GaHKiBCbKOTO BKIIany abo KpenutHoMy T0roBopi, B iHIIOMY TOTOBOPI PO HaAaHHs 0aHKIBCHKOT MOCITyr Ta/abo B YNHHOMY 3aKOHO/IABCTBI
SIK ICTOTHI.

Kaprtka PriorityPass (Kaptka PP) — mepconidikoBaHa IIIaCTHKOBA WICHCHKAa KapTKa, M0 opopMiIeHa Uil KOXKHOTO YieHa
PriorityPass, 3 HaHeceHUMH Ha Hel METOAOM pelbe(HOrO NpYKy (eMOOCYBaHHS) peecTpamiiHUMH JaHUMHU (iM’s Ta mpizeume KiieHra,
YHIKaIbHHAHN 11eHTH(IKAHHII HOMep KapTku Yy popmari 700209-0X XXX XXX, nata 3akiH4eHHs TEpPMiHY Iil KAPTKH).
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Karasor PP — cranmaprumii anrmomoBHuit karanor VIP-3amiB y npykoBaHOMY BHTIILII, IO MIicTHTH iH(opmamito npo IIpaBuma
KOPHCTYBaHHSI, MICLIE3HAXO/PKSHHS, P&KUM PoOOTH Ta MOCIYTH, 10 HajgaloThes y VIP-3anax, mo Gepyts yuacts y PriorityPass craHom Ha
JIaTy LIOPIYHOTO OHOBJICHHS Ta APYKY KaTajory.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, AKa y MUCHMOBIH (opmi mpuiinsna (akuentysaia) [1yoniuny mpomosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. s neskux BuAiB BaHKIBCHKHX MOCTYr CyO’€KTHHH CKiIaj oci0, 0 MOXYTb
OTpHUMYBATH NOCIYTH baHKy 3a TAKNMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHUI.

Komnanis PCL — kommanist Priority Collection Limited, 1o Hagae miopiuie wieHcTBo y PriorityPass.

Kommnaext PP — xommiekr MatepianiB PriorityPass, mo mictuts 1 (oxHy) miacTukoBy kapTky PriorityPass Ta 1 (oamH) karamor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBumaMu KoprcTyBaHHS.

Komnpomeranis — posronomenns [MIH-komy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi inpopmanii, 1o
MicTUThCS Ha Hocisx IlmaTikHux kapTok abo Ha camiii [lmaTikHIH KapTmi Ta MOXe MPU3BECTH 1O 3IIMCHEHHS HECAHKIIOHOBAaHUX
Kuienrom/[Ieprxatenem omnepariit 3a PaxyHkoM.

KoHTakT-HeHTp — 1ijo1000BHi IeHTp obcnyroByBanHs KiientiB Banky 3a 3BepHEHHAM y TeneOHHOMY PEKHMI, PEKBI3HTH SKOTO
3a3HadeHi B po3aini 18 YIBO.

Kpeaur — rpomosi komTH y HarioHanbHIH BamroTi Ykpainu, mo bank Hamae KiieHTy Ha yMmMoBax HOBEpHEHHs, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (Ko bankoM He Oyze MOro/KeHo HIIe) Ta MiTbOBOTO BUKOPHCTAHHS.

KpenurHa ninis — ¢popma KpeauTyBaHHS, 32 SKOIO y Me)KaX BCTaHOBJICHOTO JIIMITY 3/IHCHIOETECS BHAada i moramenHs Kpenury
3riIHO 3 yMoBaMH BianoinHoro Kpenurnoro norosopy ta Y/1BO. ¥ pasi uactkoBoro abo nosHoro noramienHs Kpenury nimit KpeautHoi
JiHi{ BiHOBIIOETHCS A0 BCTAHOBICHOTO po3Mipy Ta KiieHT Moxe moBTOpHO oTpuMatd Kpeaur y mekax NOCTYHMHOTO JIMITY MPOTSITOM
cTpoky nii KpeautHoi ninii.

KpenutHuii norosip — yroxa, Ha mincrasi sikoi bank 30008's13yeTbest Hagatu rpomosi komtu (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOIO yrojoro, a KiieHT 3000B'13yeTbesi moBepHYyTH KpeanT Ta CIUTaTUTH NMPOLEHTH, KOMICIT Ta iHIII IUTaTexi
nependadeni ymoBamu yroau, Y /15O Ta Tapudis.

MikHapoaHa miatizkHa cucrema abo MIIC — mixkHapoHa ruiatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Liel IaTiKHOI CHCTeMH.

Hanesxna nepeBipka — 3ax0fy, 0 BKIIOYAIOTh:

- imeHrtuoikamiro Ta Bepudikamito Kiienra (fioro mpencraBHuKa);

- BCTaHOBJICHHA KiHIEBOTO OeHedimiapHoro BiaacHHKa KiienTa abo oro BiICyTHOCTI;

- BCTaHOBICHHS (PO3YyMIiHHS) METH Ta XapaKkTepy MalOyTHIX HiJIOBUX BiTHOCHH a0o0 IpoBeIeHHs (iHaHCOBOI omeparii;

- TIPOBEACHHS HA MOCTilHI OCHOBI MOHITOPHHTY IUIOBHX BiTHOCHH Ta (piHaHCOBHX onepaniid KimieHTa, 1m0 31iHCHIOIOTHCS B
MpOIIeCi TAaKUX BIHOCHH, OO BiAMOBIAHOCTI Takux (piHAHCOBHX omepariil HasBHIH y banky iHopmarii mpo Kiienra,
HOro MiSNBHICTD Ta pU3UK (y TOMY YHCHi, B pa3i HEOOXiZHOCTI, MPO IDKEPEeNo KOIITIB, MOB'A3aHHX 3 (HiHAHCOBUMH
orepanismun);

- 3a0e3le4eHHs aKTyaIbHOCTI OTPHMAHKX Ta ICHYIOUHX JOKYMEHTIB, TaHUX Ta iHpopMmanii npo KiieHra.

HBY — HamionanbHuii 6aHk YKpaiHu.

He3naunmii po3mip BaaOTHOI onepamii (Iani — HE3HAYHUI pO3Mip) — PO3Mip BATIOTHOI omepallii (B eKkBiBaieHTi 3a oiliitHM
KypCOM TPHBHI 0 iHO3€MHHUX BaJIOT, yCTaHOBICHNM HarionansHuM 6aHKOM YKpaiHu Ha ATy 3A1MCHEHHS omneparii), SKHid € MEHIITUM, HixX
po3Mip, IO YCTaHOBIEHWH Ui (PIHAHCOBHX OMNEpamlidl, IO MiAJAraroTb OOOB'SI3KOBOMY (hiHAHCOBOMY MOHITOPHUHTY 3TiTHO i3
3aKOHOJABCTBOM Y cdepi 3amobiraHHs Ta MpOTUAil Jeramizamii (BiAIMUBAHHIO) TOXOIIB, OJEPKAHUX 3JOYMHHUM IIIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAaCOBOTO 3HUIIICHHS.

He3nwkyBadpHMil 3aJHMINOK — MiHiManbHa cyma rpomoBux komTiB Kiienta Ha PaxyHky, omepamii 3a SKUM MOXYTb
3IIMCHIOBATUCS 3 BUKOPHCTaHHAM [11aTiKHOT KapTKy, 1o Ha TepMiH Ail [naTi>kHol KapTKU MOBHHHA 3aJIMIIATHCS Ha 1IboMYy PaxyHKy Ta He
Moxe OyTn BukopuctaHa JleprkareneM. HeoOXiqHiCTh po3MilieHHs Ta po3Mmip He3HmkyBalbHOTO 3aMIIKY 3a3HAYAIOTHCS YMOBaMH IIbOTO
Y IBO.

HecankuionoBanuii oBepapat — 3adoprosanicte Kiienra mepen bankom, mo He Oyma oOymorneHa JloroBopom, He €
MIPOTHO30BAHOIO B pO3Mipi Ta 3a 4acOM BUHHKHEHHS Ta sIka BUHHKA€ BHACTIOK 3/ilicCHeHHS KilieHTOM BUIaTKOBUX omepariit 3 [ImatixaoI0
KapTKOIO Ha CyMy, IIO TIEPEBHUILy€ BCTaHOBJIEHNH baHkoM po3mip ButparHoro mimiry.

O0oB’sa13K0BHIT IUIATIK — IIOMicsTyHuMit TuiaTix KitieHTa 3 moramieHHs 3a00proBaHoCTi, 1110 3000B’s13aHuit crtavyBati KiieHT y pasi
BHUKOPUCTAHHS KPEJUTHHX KOIITIB. MiHiMansHa cyma OGO0B'I3KOBOTO IUIAaTe)Xy BH3HAUAE€ThCsl yMOBaMH KpeanTHOTro 10roBopy.

OgepapadTt — kopotkocTpokoBuii Kpenur, 1o Hagaethes bankom Kitienty Ha migcrtaBi BiamoBigHoro KpemuTHOro morosopy Ta
YBO B Mexax BCTaHOBJEHOTO Ul 3/IMCHEHHS IUIATDKHHUX OIepaliid MOoHaj 3ajJMIIOK BiacHMX KomuTiB KiieHra Ha PaxyHky.
O6cayroByBanHs1 PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadrt, 31iHCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

OnHnopa3oBuii undpoBUii Mapob — NoAaTKOBHH 3acid ABTeHTH(IKaIll, MO MepeNacTsCsl Y BUIIIAAL MOBIIOMIIEHHS 3aco0aMu
MOOUTEHOTO 3B’ 3Ky (mam — SMS-noBinomnenns) Ha OcHoBHU/JlonaTKOBUIT HOMep TeneoHy abo HOMeEp TenedoHy, KUl € yHIKaTbHUM
inentudixatopom Kmienra y Cucremi FreeBank (iorin), 3 mumdposum 3HaueHHsM OJHOpa3oBOT0 NH(POBOTO Mapossi, IO
BUKOPUCTOBYETBCS U MiNTBEp/PKeHHS EeKTpoHHOrO mOKyMeHTa sk Takoro, mo 3aificHenuit Kmienrom. Bsemenns OmHopa3soBoro
g poBoro maposs Mae Oyt 3ailicneHo Kmientom mpotsrom 360 cexynn. Y Bunaziky, sikimo KiieHT mpotsrom 3 cnpo0 HEBipHO BBIiB
OnHopa3oBHii 1M(POBHI MTapOJIk AJIs MiaTBep/KeHHs EnekTpoHHOTro JToKyMeHTa, BXin 1o Cucremu FreeBank Giokyersest Ha BU3HAYEHMI
Cucremoro FreeBank tepmiH.

O3naka «Cruisiuuii paxyHoK» — HeaKTHBHHUHN ITOTOYHHH paxyHOK KirieHTa, 3a IKMM IPOTATOM NEBHOI KiNBKOCTI KaleHJapHUX JHIB
nocminb (BU3Ha4YaeThcs BaHKOM Ha BIacHHUIT pO3Cy/l, 3 METOO HIBETIOBAaHHS BIUIMBY MOTCHIIHHHUX MIaXpaiChKUX Aii) He BiOYyBaIUCh NesKi
3 TIpUOYTKOBHUX Ta/ab0 BHIATKOBUX omepamniii (BU3Ha4daeThesi baHkOM Ha BIacHWi po3CyX 3 METOIO HIiBETIOBAHHS BIUTUBY MOTEHIIHHIX
[IaxpaichKuX Oii).

Onepatop VIP-3amy — He3anexxHa TpeTst ocoba — ¢i3umyHa abo I0pUANYHA, MO BoJoAie Ta/abo kepye Oyap-skum 3 VIP-3anis, mo
O0epyTh yuaTh y PriorityPass.

Onepauiiinnii K1eHp — poGounii neHs baHky, mpoTsrom skoro mpuiiMarotbcs Bif KIlieHTIB TOKyMEHTH Ha Iepeka3 KOLITIB i
JIOKYMEHTH Ha BIIKJIMKaHHS MepeKasy Ta, 3a HassBHOCTI TEXHIYHOT MOXJIMBOCTI, 3AiHCHIOEThCS 1X 00po0Ka, repeada Ta BUKOHAHHS.

Onepauiiinmii yac — yacruna OnepauiitHoro aus banky, nporsarom sikoi BinOyBaeTbesi 0OciayroByBaHHs KitieHTiB, y ToOMy uuci
NPHUIMAIOTHCS TOKYMEHTH Ha Mepekas i JOKYMEHTH Ha BiIKIIHMKaHHS, 110 MaloTh OyTH oOpoOieHi, nepenani Ta BukoHani bankom. [Touarox
Ta KiHenp OnepauniifHoro 4acy BCTaHOBIIOIOTHCS 3TiAHO 3 PO3MOPSKEHHAM KepiBHHKa BaHKy 3 ypaxyBaHHIM pPeXUMY pOOOTH IIATIHUX
CHCTEM 1 JOBOJATHCA 10 Bimoma KUTi€HTIB MUISXOM ONMPHIIFOMHEHHS BiMIOBIAHOI iH(pOpMAIii, IO po3TalmoBaHa y JOCTYMHUX A KiieHTa
Micax (omepaniitai 3amu banky, Odimiianii caift barnky Tomo).
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Onepauiiini gdivMiTn Bukopucrannsa IlaaTiKHHX KapTOK — KUIBKICTH OHepamiifi Ta CymMa IpOIIOBHX KOIITIB, y MeXaX SKUX
JeprxarensiM 103BousieThes 3aicHenHst Onepaltiii 3 BukopucTaHusaM [1naTixHoi KapTKH.

OcHoBHMiT HOMep TesepoHy a6o OCHOBHMIT HOMep — [ifoYrii HOMEp YKPAlHCHKOTO OIepaTtopa MOOIIBHOIO 3B’ 3Ky, 3a3HaYCHUI
Kiientom y 3asBi-3roai Ta/abo moroBopi mpo HagaHHs baHKiBChKHX mociyr Ta/abo 3asBi mpo Bu3HadeHHs/3MiHy OCHOBHOTO HOMepa
II0 BCTAHOBIIOETHCS/ 3MIHIOETHCS 3 MeTol0 oTpuMaHHs KiientoM enexrponnoro ITIH-koxy, Ta MOXe BUKOPHCTOBYBATHCH JJISI OTPHMaHHS
OnHOpa30Boro U(POBOro Mapoiist MPH MPOBEAEHHI omepariii 3a qonomoroo Cucremu FreeBank, SMS-moBigomiiens momo 3aidCHEHUX
0aHKIBCHKUX Ollepalliii 32 PaxyHKOM, a TakoK BHKOPHCTOBYETHCS 3 METOIO MOCHJICHHS 3aXO/iB OC3MEKH IiJ] Yac 3AiHCHEHHS 0aHKiBCHKUAX
oreparii.

Odoiuiitauii caiit Bauky — odiuiiinuii caiit Bauky y Mepesxi [HtepHer, sikuil 1oCTyTHUI 3a agpecoro Www.creditdnepr.com.ua.

Omanumii (nemo3uTHuii) ceprudikar — MIHHUKA Mamip, KUK MATBEpAXKYE CyMy BKJIAy, BHeceHOro y baHk, 1 mpaBa BKJIaJHHKA
(BmacHuKa cepTudikaTa) Ha OJIepIKaHHS 31 CIUTHBOM YCTaHOBJICHOTO CTPOKY CyMH BKJIAIy Ta MPOLIEHTIB, YCTAHOBJICHUX CepTU(IKATOM, y
0aHKy, SIKUil HOro BUIaB.

IIIH-kox — mepcoHanbHui inenTudikamiiianii Homep (ITIH) - nHabip mupp abo Oyke i mmdp, BimoMui JHIIe KOPHCTYyBady
€JICKTPOHHOTO IUIATIXKHOTO 3aco0y i MOTpiOHMIT 1yt Horo ineHTHdIKaIii Ta aBTeHTH(IKAIIT i yac 3xiCHEHHS onepamniii i3 BUKOPUCTaHH;IM
@JIEKTPOHHOTO IutatixHoro 3aco0y. ITIH-kox Moxke HanmaBatucst JlepkaTenqro Ha HanepoBOMy Hocii a00 B €JEKTPOHHOMY BHUIJIAI depes
SMS-noBinomnenus Ha OcHoBHuH Homep Kitienta. 3a GaxanusM Kiient moxe 3minmtu [IIH-kox uepes Gankomar banky, numsixom
BifnpaBieHHs BiAmoBigHOro SMS-nosinomienns xo banky a6o yepe3 Cucremy FreeBank. TTocnimoBHicTs aiit KiieHTa m1o10 oTpuMaHHs
enextporHoro I1IH-koxy Bu3HauyeHa B iHdopmauiiiHomy mucti 10 Kaptku Ta posmimena Ha OdimiiiHoMy caiiTi baHky 3a mocuiaHHAIM:
https://creditdnepr.com.ua/e-pin.

Hinerosuii nepion — nepiox Haganus Kpeauty, mo nepenbadae HapaxyBaHHS IPOLEHTIB HA CyMy 3a00proBaHocTi 3a KpeanTom 3a
3HIDKEHOIO TIPOIICHTHOIO CTaBKOI. MOJKIMBICTH Ta YMOBH KOpHCTYBaHHsS IlibroBHMM IepiojoM OOyMOBJIEHI yMOBaMH YKIJIQJEHOTO 3
Kiientom norosopy, a Takox 3azHadeHi B YJIBO ta Tapudax banky.

[nartizkna kapTka a6o KapTka — enekTpoHHHMH IUIaTDKHUHA 3aci0 y BHUIISAII €MITOBaHOI B yCTAaHOBICHOMY 3aKOHOZABCTBOM
VYkpaiHu mopsAAKy IIACTUKOBOI UM 1HIIOTO BHIY KapTKH, 10 BUKOPUCTOBYETHCS IS iHINiIOBaHHS Mepekasy KomTiB 3 Paxynky Kiienra abo
3 BIAMOBIOHOTO paxyHKY baHKy 3 MeTOr0 OIUIaTH BapTOCTi TOBAPIB 1 MOCIHYT, epepaxyBaHHs KOUITIB 31 CBOiX PaxyHKiB Ha paxyHKH iHIIHX
ocid, OTpHMaHHS KOIITIB y TOTIBKOBIH ¢opmi y Kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX 3IMCHEHHS IHIIMX OIepamil,
nependadeHuX BiAMOBIAHUM fqoroBopoM ta Y J1BO.

InaTizkHUii 70XATOK — IPOrpaMHKiA 3aci0, PO3MIIIICHUH B alapaTHO-IPOTPAMHOMY CEPEIOBHII SICKTPOHHOTO IIATIXHOTO 3ac00y
(Mar”iTHa cMyra, 4YWIl KOHTaKTHHI/OC3KOHTAKTHHI), 3a JOMOMOTOI0 SKOTO 3IiHCHIOIOThCS IUIATDKHI Ta IHINI Omeparlii, mependadeHi
JIOTOBOPOM.

[naTixkuuii 3acTocyHok (MOOLIBLHMIT 101ATOK) — IpOorpaMHe 3a0e3MeUeHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOLTEHOMY HPHUCTPOT,
sIKE ZIa€ 3MOTY JeprKaTellio 1HIMII0BaTH IIaTiXHi a00 iHIII oneparii i3 BUKOPUCTAHHAM €JICKTPOHHOTO IUIATI>KHOTO 3ac00y .

PaxyHok a60 PaxyHku — Oyab-sKvil NOTOYHHI paxyHOK (y TOMY YHCIi TOTOYHHMH paxyHOK, omepamii 3a sSKAM MOXKYTb
3IIHCHIOBATHCS 3 BUKOPUCTAHHAM [LIaTiXHUX KapTOK) Ta/abo [leno3uTHUl paxyHOK. [I0TOYHHMIT paXyHOK — PaxyHOK, IO BiIKPHBAETHCS
Bankxowm KitieHTy Ha 1oToBipHIH OCHOBI a1 30epiraHHs rpomuiei i 3aiHCHeHHs pOo3paxyHKOBO-KacOBUX oOllepariil 3a JOMOMOTO0 IUIATHKHUX
IHCTPYMEHTIB BiJTOBITHO 1O yMOB Iporo JloroBopy Ta BHMOI 3aKOHOJABCTBa YKpaiHW. J[0 NMOTOYHMX paxyHKIB TaKOX HaJICKaTh
IHBECTHI[IHHI paxyHKH, IO BiIKPHBAIOTHCS HEpe3HJCHTaM-iHBecTOpaM B bBaHKy BIINOBIIHO 70 BHMOI HOPMAaTHBHO-NPABOBHX aKTiB
HauionansHoro 6anky YkpaiHu, 3aKOHOAABCTBA YKpaiHM JUIs 31ifICHEHHs 1HBECTHLINHHOT AisUIbHOCTI B YKpalHi, a TaKOX Ul OBEPHEHHS
1HO3eMHOI iHBeCTHIIIi Ta MPUOYTKIB, JOXO/IB, IHIINX KOIITIB, OJCPKaHUX IHO3EMHIM iHBECTOPOM BiJl iIHBECTHIIIIHOT isSUTHOCTI B YKpaiHi.

Cucrema FreeBank abo Cucrema — cucrema AUCTaHIIHHOTO GaHKIBCHKOTO OOCIyroByBaHHS (i3MIHHX 0Ci0, 110 mependadae
KOMIUIeKC iHpopMamiifHux mociayr 3a Paxynkamm Kitienrta Ta 3pilicHeHHs omepariii 3a PaxyHkamu Ha migcraBi JlucraHmiiHHX
posnopsmkerb Kimienra. Cucrema ckiagaeTses 31 cremiaidpHOro [HTEpHET-pecypey, mo 3Haxomautees Ha OdimiiHOMy caifti banky, Ta
crienianbHOro MooOuIbHOTO Jofarka FreeBank, mo migrpumyrorscst Bankom i HazaHHs H0CTyIy Ta o6cayroByBanHs KiieHTiB y cucremi
JIUCTaHIIIHHOTO OAHKIBCHKOTO 00CITyroByBaHHS (Bi3HUHHX OCi0.

Ci0BoO-napob — MapoJib, M0 BUKOPUCTOBYEThCs: CtopoHamu it ABtenTtudikarii Kiienta. Knient 3000B’si3anuii 30epiratu
CnoBo-mapoiib y TAEMHHIII T4 HE MOBIIOMIIATH HOTO TPETIM 0cobaM.

CneniaJbHO yNOBHOBa:KeHHIHl OpraH — IEHTPAIBGHHK OpraH BHKOHABYOI BIIAJW, IO peali3ye AepKaBHY IONITHKY y cdepi
3amo0iraHHs Ta TPOTHAIi Jeramizamii (BIIMHBAaHHIO) JOXOMIB, OJEp)KaHMX 3JOYMHHUM IUIIXOM, (QIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-muct abo Cton-cnucok — neperik Homepis [InaTiKHIX KapToOK, 3a SKUMH 3a00pOHEHO a00 0OMEKEHO MPOBEACHHS OTIepalliii.

CTtoponu — crijbHO 3rajyBaHi 3a TekcToM bank i Kitient, a koxuuii okpemo — CTopoHa.

CymHu 3206/10K0BaHNX, ajle He CIIMCAHUX KOLITIB — CyMH KOLITIB, 110 00iiKoBYIOThCs Ha PaxyHky KiieHra, aje € HeOCTyTHUMH
JUIS BUKOPHCTAaHHS BHACHIZOK TX pe3epByBaHHS AJIs NMPOBEACHHS PO3PAaXyHKIB 3a ONEpaIlisiIMU 3 BUKOPUCTaHHAM [l1aTikKHOI KapTKH, Bike
saiticnenumu  [lepxarenem. Komru o6iikoBytoTeest Ha Paxynky Kuienta 3 matm ABropuzanii A0 JaTé HaaXODKeHHS (PiHAHCOBOTO
JIOKyMEHTa, IO € IiICTaBOI0 JUIS MepeKasy iX OTpuMyBady. Y pasi HEHaaXo/KeHHs (piHaHCOBOTO NOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHNH ymoBaMu BiqnoBigHoi MIIC Ta BaHKOM 1 CTaroTh TOCTYITHUMHE IJIsI BAKOPUCTaHHS [lepareneM.

Tapudu — nepernik mocayr Ta BCTAaHOBIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA ITOCNTYT), IO HafaloThess bankoM srigao 3 YBO.
Tapudu GpopMyroTsCs Ta 3aTBEPIKYIOTHCS KOJeTialbHUM opraHoM banky Ta mimurraioTs onpumonHeHHio Ha OdinifiHoMy caifti banky 3a
nocunanssaM https://creditdnepr.com.ua/ Ta/abo Ha iHPOpMaIHHIX CTEHIAX Y BiAgiNeHHAX baHKy.

YJABO — ueii YHiBepcabHUi JOroBip 6aHKIBChKOro o6cayroByBaHHs (isnyHuX oci6 B bauky.

YMoBH 3a1y4yeHHs] GaHKIBCHKMX BKJIAIB (IEMO3UTIB) — YMOBH 3aJTy4eHHs] OaHKIBChKHX JIeno3uTiB (isnunux oci6 B AT «BAHK
KPEAWUT AHIITPO», mo 3arBepmxeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp MPOLEHTHOI CTaBKH, MIHIMAlbHY CyMy JCIO3UTY, YMOBH
JIOCTPOKOBOI'O TIOBEPHEHHs [ICTIO3UTY, YMOBH MPOrpaMH JIOSUIBHOCTI TOIIO, ompuitonHeHi Ha OdiniitHoMmy caiiti Banky (Briamka
[MpuBaTHUM KitieHTaM / Jleno3nTr) Ta y BiggineHHAX baHky.

®ong — OoHx rapaHTyBaHHS BKIAAIB (I3HYHMX 0Ci0, 0 BUKOHYE cHelialbHi (YHKIIT y cdepi rapaHTyBaHHs BKIaiB (PisndHUX 0Ci06
Ta BUBEJICHHS HETIATOCTIPOMOXHIX OAHKIB 3 PHHKY.

Xoag (HOLD) — tumuacoBe pesepByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO O MOMEHTY MiATBEp/PKEHHs omepatii abo
BIJICYTHOCTI MiITBEP/KEHHS Y BCTAaHOBJICHUIT BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — mMuTTeBa KOHBepTAllis BATIOTH 3a [IMaTiXXHUMH KapTKaMH — IPOBEACHHS 32 KOPIOHOM
omnepauii y BamoTy Paxynky. IIpu 3HATTI TOTIBKH 3a KOpJOHOM y GaHKOMATi 4H Kaci, po3paxyHKax 3a KOPJOHOM y TOPTOBENbHIl Mepeixi
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a00 po3paxyHKax Ha IHO3EMHHX IHTEpHET-pecypcax BIACHUKY KapTKU HPOIOHYEThCS MHUTTEBO KOHBEPTYBAaTH CyMy olepamii y MicLeBy
Bamory. [Ipu niboMy y 6ankomaTti KitieHT oTpuMye MiciieBy BalIIOTy abo MOKYINKa BiI0YBa€ThCs y MiCLIEBill BaJIOTI.

GSM-banking — kommiekc mocnyr (cepBic MCTaHIIHHOrO OCTYyMy), w0 Hagae MoximBicts Kitienty/ [epxkarento Kaprku
OTpUMyBaTH iH(opMaLio Mpo CTaH paxyHKY, MpO 3iCHEeHi omeparlii 3a JOMOMOIrOI0 MOBiJOMJIECHb y TekctoBoMy (opmari SMS (Short
Message Service) Ha MoOinbHUIT Tenedon cranaapTy GSM abo i3 3acTocyBaHHSM IHIIHMX CEPBICiB AOCTaBKH (SIK icHyrounx (Hampukiaz: Viber,
WhatsUp, Push-moBinomiieHp ToI1o), Tak i THX, 1o OyayTh JOCTYIHI B MaiiOyTHROMY) Ha MOGIIbHUI TeneoH i3 BiAMOBIqHOIO mIaThopMoro
(omeparniiiHoro cucremoro) 3a OcHoBHIM abo JlomatkoBuM HoMepoM Tenedony Kiienrta. bank 3ammmmae 3a coboro mpaBo BuOOpy criocoly i
CepBICy I BipaBKH iHpopmanii mpo craH PaxyHKy, po 3ilcHeHi omnepartii.

LoungeKey — mporpama mpiopHTETHOTO NOCTYIy JIO 3ajiB OYiKYBaHHS IIiJBHIIEHOT0 KOMQOPTY B aepoIOpTaX y BCHOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo npornonyersesi komnanieto Lounge Gateway Limited, mouiprim mignpueMcTBOM KOMIaHii
Priority Pass UK (LGL).

SMS-noBinomiaennss — Short Message Service (mociyra KOPOTKHX TMOBIIOMIICHB), CHCTEMa, IO JO3BOJSE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 32 JOIIOMOTOIO MOCIYT OIeparopa MOOUIBHOTO 3B’SI3Ky Ta 3a HASBHOCTI BIIHNOBIIHOTO MOOLIBHOTO
npucTporo. SIkmo Ha MoGinpHOMY mpuctpoi KitieHTa BCTaHOBICHO JonaTkoBi cepicu (Hampukian Viber, WhatsApp, Push-nosizomienHs
TOINO), SIKi JO3BOJIIIOTE OTPUMyBaTH HoOBimoMieHHs, KirieHt, migmucyroum 3asBy-3rony Ta/abo Oynap-KHil TOTOBIp NpO HamgaHHS
BankiBcpkoi mociyru, B skux 3a3Hadae OcHOBHHU HoMep Ta JlomaTkoBuid HOMeEp, MiATBEPIDKYE CBOKO 3Troly Ha OTpUMaHHS SMS-
MOBITOMJICHHS OJTHIM i3 00paHux bankoM criocoObom.

PriorityPass (PP) — mporpama PriorityPass, 1mo Hajza€e mopiuHe WICHCTBO Ta Ja€ MOXIMBICTH YJICHAM Ta 3alpOLICHUM 0c00am
OTPUMYBATH IOCTyN A0 neBHHX VIP-3amiB B aepomopTax 3a CTaHZAPTHOI BapTOCTi BiABIJAHHS HE3aJEKHO BiA Kiacy MOJIBOTY abo
aBiaKOMIIaHii, TOCTYraMu sIKOi KOPUCTYEThCS IepaKaTesb KapTkH PriorityPass.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /IBO, BxuBaroTecs y upoMy Y/IBO y 3Ha4eHHSX, SKUMH BOHU BH3HAYEHI
3TiHO 3 HOPMATUBHO-IIPABOBUMH akTaMu HarmioHansHOro 0aHKy YKpaiHH, IHIIMMH aKTaMH 3aKOHOJaBCcTBa YKpainu Ta npasuinamu MIIC.

PO3A1J1 2. IPEAMET JOI'OBOPY

2.1. Ie#t YJIBO Bu3Hauae: mepeinik mociayr baHky, yMOBHM Ta HOpsSIOK 3xilicHeHHS baHkoM OaHKiBCBKOTO OOCIYrOBYBaHHS
Kiienra, mpaBa Ta 060B’s13kiB CTOpiH, IOPSIOK CIUIATH BapTocTi nociayr bauky, BixnosinansHicTs CTOpIH Ta iHIIE.

YJABO MicTHTH €JIeMEHTH Pi3HHUX JOTOBOPIB (€ 3MIIaHUM y pO3yMiHHI 4. 2 cT. 628 LluBinbHOro KoAekcy Ykpainu). [lo BiTHOCHH
CTopiH 3aCTOCOBYIOTHCS Y BiAMIOBITHUX YaCTHHAX MOJI0KEHHS YHHHOTO 3aKOHOJABCTBA YKpaiHU MPO JOTOBOPH, €IEMEHTH SKUX MiCTATHCS
B 1boMy Jlorosopi.

2.2. 'V pamkax YJIBO Bauk nagae KitieHty HacTymHi B BaHKIBCHKHUX MOCITYT:

2.2.1. po3minieHHs Brnanis ¢izudHux 0cio;

2.2.2.BIIKpUTTS MOTOYHUX PaxXyHKIB Ta 31iHCHEHH Ollepamniii 3a IMMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX DPaxyHKIB, orepamii 3a SIKUMH MOXYTb 3/IHCHIOBAaTHUCS 3 BHUKOPHUCTAHHSAM I[lmaTiDKHHMX KapTok, Ta

3IIMCHEHHS OIepaliif 3a MU paxyHKaMu;

2.2.4. nanauns KpenuriB ¢izundnuM ocobam;

2.2.5.nananns nociyr y Cucremi FreeBank;

2.2.6.mamauns nocixyr GSM-banking.

2.3. Hanmaussa oxpemux BaHKIBCBKMX TOCIYT 3IIMCHIOETHCS 32 YMOBH yKiamaHHsi Mik KiieHTomM Ta BaHkoM BinmoBigHOTO
JIOTOBOPY Ta/abo0 MOIAaHHSM BiIMOBITHOT 3asiBH Ta/a00 HaAaHHS JOAATKOBHX JOKYMEHTIB TOIIO.

2.4. YV pa3i BUHHMKHEHHs pPO30DKHOCTEH MiK mojoxeHHsMH nporo YJIBO Ta ymoBamm OyIp-sIKOTO JOrOBOpPY NpO HaJaHHSI
BankiBchKoi mociyru a0o yMOBaMH iHIINX JIOTOBOPIB, ykiaaaeHux Mk Kitientom Ta BankoM, nosioxxenHs 1poro Y /IbO MaroTh npioputeTHy
CHIIy Ta 3acTOCOBYIOThCS CTOpPOHAMHM 10 B3a€MOBIJHOCHH, IO BHHUKAIOTBH/IIIOTH BIIIOBIIHO 0 YKIaJAEHHX JOTOBODIB, SKIIO Yy
KOHKpETHOMY 10roBopi CTOpOHY HPsIMO He Nepeadaduriy iHie.

2.5. Tlopsaok Ta ymoBu ykiaaaanus Y/ABO.

2.5.1. YABO BBaxaerscs yknameHuM, a ymoBH [lyOmiunoi mpomosunii banky mpuitaaTi (akmenrtoBaHi) KiieHTomM 3 MOMeEHTY
odopmiieHHs 3asBH-3TOM 32 YMOBU NojaHHS Kii€eHTOM MOKYMEHTIB i BijoMOCTel, HEOOXIMHUX I 3’sICyBaHHS HOTO 0coOH, CyTi Horo
TiSUTBHOCTI Ta (pIHAHCOBOTO CTaHy, MEpelNiK SKUX BH3HAYAETHCS BIIIOBIAHO IO BHMOT YHHHOTO 3aKOHONABCTBA YKpaiHHM, SKIIO iHIIUI
MOPSIIOK HE BCTAHOBJCHHUH Oyb-skuMu iHIMMH ymoBamu YJIBO. V pa3i HeHagaHHs (i3UYHOIO 0COOOK HEOOXIMHUX TOKYMEHTIB YU
BilOMOCTeH a0 YMHCHOTO HaJaHHS HEMpPaBAMBUX BiOMOCTEH 1100 ceOe, BBAXKAEThCA, 10 Taki Ail (isuyHol ocobu mo3baBnsaoTe bank
MOXKJIMBOCTI HaJaHHs Liit 0co0i baHKiBChbKHX MOCIyT, y 3B’s13Ky 3 unM baHKk BigMmoBisie Takiil Gi3ndHiit ocobi B yknananHi 3 Hero YJIBO ta
i obciyroByBanHi. bank Moxxe BinmoButn Kiienty y Hamanni mociyr(u) 3a nuMm Y/IBO y Bumankax, nepeadadeHHX 3aKOHOAABCTBOM
VYkpaiHu, a TakoX SAKIO IIe MOKE TPHU3BECTH IO IMOPYIIEHHS 3aKOHOJAaBCTBA Ta/ab0 HaJaHHS TaKWX MOCIYr He mependadeHo abo
3a00pOHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, B TOMY YHCIi HOpMaTWBHO-TIpaBoBUMH akTamu HBY (Mopatopiii, 3a00poHa, 0OMeKeHHs
TOIIO).

2.5.2. lata nabpanus ynHHOCTI YJIBO BM3HauaeThcst 3asBOIO-3rO00, SKIIO iHIIE HE mependadeHo ymoamu Y /J1BO. Micuem
yinagaaas YJIBO e micue3sHaxomkeHHs1 banky (BimnineHHs abo iHIIOro Micus HamaHHA bankoM mociyr), B skoMmy KiieHT momae 3asBy-
3rofy.

2.5.3. Yxmanaroun YIBO, Kiient ta Bank npuiiMarots Ha cebe Bci 000B’s13k1 Ta HaOyBaroTh BCiX mpas, nependauennx Y IBO.

2.54. o Ily6niunoi mpomo3uuii He MOXYTb NpuenHatHcs (akuentyBaT) (i3uuHi ocobu, mo He AOocAriN 14-pidyHOrO BIKY.
OOcnyroByBaHHs paxyHKiB HermoBHOMITHIX KitieHTiB BikoMm Bix 14 mo 18 pokiB 3xificHioeTbest baHkoM 3 ypaxyBaHHSM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU INOJO 3IfCHEHHs MPaBOYMHIB HEMOBHONITHIMH ocobaMu. BimkpuTTs Ta 0OCIyroByBaHHS PaxyHKIiB TPeTiMH
ocobamu Ha iM’s Ta/abo Ha KOpHCTh (Di3MYHHX 0ci0, MO He mocarau 18 pokiB, B pamkax maHOTO J[OroBOpY HE 3HIHCHIOETHCS, OKpIM
PaxyHKiB, 110 BiIKPUBAIOTHCS IOPUIMIHAME 0co0aMu Ta QI3HIHIME 0CO0aMHU — MiANPHEMIIIMU HAa KOPUCTh (PI3HYHUX 0Ci0 3a 3apIIaTHUMHU
MpoeKTaMu. BiKpUTTsS Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3W4HIA 0co0i — HEpPEe3HICHTY Ul 3apaxyBaHHsS JOXOJIB 3
JDKEpeNioM X TOXOKEeHHS 3 YKpaiHH, IO BUIUIAYYIOTHCS IHINOIO (pi3HIHOI0 0CO00I0 — HEPE3UAEHTOM i MiUIAraloTh ONOAATKYBAaHHIO, B
pamkax nanoro ¥YJIBO He 3IiliCHIOETBCS.

2.5.5. Tly6niuna yacTrHa TOroBopy npo HajgaHHs ¢inancoBux nocayr (mami — ¥YIBO) nanaersest Kiienty 3a iforo Bubopom B oanH
i3 HACTYIHHX CIOCOOiB:
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2.5.5.1. lllngxoM HampaBleHHsS Ha eNeKTpoHHY mHomTy KirienTa, siky 3a3HadeHo ocobucrto KiieHTOM y pekBi3uTax 10 IbOTO
JloroBopy, akTHBHOro MocwiaHHs Ha pepakuito Y/BO, 0o sikoi KI€HT OpHEAHABCS LULIXOM IMigmucaHHs 1poro JloroBopy Ta sika
po3miieHa Ha odiriiiHoMy caiiTi baHKy y BCTaHOBICHOMY 3aKOHOM HOPSIAKY .

2.5.5.2. llnsxom HanpaeieHus KiieHty Ha #oro TenedoHHUI HOMep, sKUi 3a3HadeHuit ocobucTo KitieHTOM y peKkBi3uTax /0 1{bOTo
JoroBopy, akTHBHOTO mocwiaHHi Ha pepakuito YIBO, no sxoi KiieHT mpuemnHaBcs muisixoM minmucaHHA Iboro [lorosopy, Ta ska
po3MiieHa Ha odiriiHoOMy caiiTi baHKy y BCTaHOBIIEHOMY 3aKOHOM HOPSKY.

2.5.5.3. Illnsaxom HampaeneHHs KiieHTy y FreeBank axtmBHOTO mocwianss Ha pemakmito YJIBO, mo sxoi KiienT mpuennaBcs
NIUIIXOM HiINHACaHHHS nboro JloroBopy Ta sika po3MinieHa Ha odiliifHoMy caiiTi BaHKy y BcTaHOBIEHOMY 3aKOHOM HMOPSIKY.

Bubip crioco0y HagaHHS ITyOJIiYHOI YaCTHHH JOTOBOPY IPO HaJaHHS (PiHAHCOBHX IOCIYT 3iHCHIOETHCS KilieHTOM caMocCTiifHO Ha
BJIACHUM PO3CYyJ NpH MiANUCAaHHI 3asgBU-3TOMM Ha YKJIAACHHS YHIBEPCAIBHOI'O JOTOBOPY OaHKIBCHKOTO OOCIYyroBYBaHHS KII€HTIB —
¢bizuunnx 0ci6 abo Oyab-IKOTO IHIIIOTO JOKyMEHTa/JOrOBOpY, BiAMOBIAHO 10 YMOB sikoro Kiient npueanyersces 1o ymos Y JIBO.

2.6. YxkiagaHHs J0roBopy npo HajaHHs BaHKiBchKUX mocayr.

2.6.1.TlignucaHHsM BiAMOBIAHOTO IOTOBOPY MpO HajaHHS baHkiBcbkux mociyr KimieHT minTBeppKkye, 1o BiH O3HaioOMIeHHUil 3
ymoBamu Y/IBO, Tapudamm banky Ta/abo YMoBamm 3amydeHHS OaHKIBCBKMX BKJIQJIB Ta IHIIOIO iH(OpMAIi€lo 3a BiANOBIIHOIO
BankiBcpkoto mociryroro, mo Mictatees B YJIBO Ta/abo onpumonneni Ha OdiniiinoMy caiiti banky (Bxianka [IpuBaTHUM KIlieHTaMm) Ta y
BinmineHHsx baHky, npuifHsB ix 6e3yMOBHO Ta y MOBHOMY 00Cs31 Ta 3000B’A3y€ThCSl BUKOHYBAaTH B TIOBHOMY 00CS3i.

2.6.2.IlignmcaHHsAM BiJIIOBIJHOTO JOTOBOPY Npo HajaHHS bankiBcbkoi mocmyrn KimieHT minTBepmxye, mo BiH ykiagae YJBO, y
TOMY YHCIi 3 JAOTPHUMAHHAM NPHHIHIY «CBOOOIM IOTOBOPY», BU3HAUYEHOro cTarTsaMu 6 Ta 627 LluBiieHOrO Komekcy Ykpainu. Kiient
0e3BIAKIMYHO MiATBEpAXKYE, o nonoxkeHHA Y IBO fioMy 3po3ymifii, € po3yMHHMH Ta CIpaBeUIMBUMH. Y ci PaXyHKku, BIIKpHUTI Ha MifcTaBi
Ta y mopaaky, nependadenomy Y 1bO, KitieHT moropkyeThess BBaKaT TaKHMU, IO BIAKPHUTI Yy TOMY YuCii Ha mincrasi uporo YBO, mpu
upoMy CTOpPOHH BHXOAMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BunHeHa Kiienrom Ha migcrai Y/IBO, a 3ragani Tyt BizHOcuHN CTOpiH
MIOYMHAIOTh PEryJIOBAaTHCS yMOBaMH OoKpemol BaHKiBchkoi MOCIyrd jwuine 3 aaTv ykiagaHHs CTOpOHaMH BIAIIOBIAHOTO JOTOBOPY IIPO
HagaHHs baHKiBCHKOI ITOCTyTH.

2.6.3. KimieHT miaTBepaXKye Ta rapaHrye, mo 1o ykiaganas Y BO ta JloroBopy npo HamaHHs OaHKIBChKOi mocimyru KiieHT oTpumas
ycio iH(popMario cTtocoBHO baHKIBCEKMX mociyr B 00cs3i Ta y MOPSAKY, IO HepeadadeHi YacTHHOIO Apyroro cratTi 12 3akoHy YkpaiHu
«[Ipo ¢inaHCOBI mOCIyrH Ta AEp>KaBHE PETYIIOBaHHSA PUHKIB (iHaHCOBHX mociyr». KiieHT 3acBimuye, mo 3a3HaueHa iHdopMmamis €
JOCTYITHOKO Yy BimineHHsx banky Ta/a6o Ha BeG-cTopiii banky y mepexi Iureprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO JJIS IPABUIIBHOTO PO3YMIHHS CyTi BaHKIBCHKHX MOCTYT.

2.6.4. CropoHH IOMOBHIJIMCH, IO BIAMOBIAHO M0 cratedl 6, 627, 207, 633 Tta 634 IluBinbHOro KoAeKcy YKpaiHu, JOTOBip
0GaHKIBCHKOTO paxyHKy Ta KpeauTHuil JOroBip (B TOMY YHCIi MACIOPT CIOXKHBYOTO KpeauTy) 3 00Ky BaHKy MOe yKJIaJaTHCS IULSIXOM
HaHECEHHs Ha HbOTO THrorpadcekumu 3acobamu BinONTKa nedaTky banky Ta mianucy yrnoBHoBakeHOI ocoOu baHKy, 3pa3k sSIKMX HaBe/eHi
HIDKYE:

3pa3ok MmiJMUCy Ta BiIOMTOK MEUaTKH

2.6.5.[1na opopmiieHHs BianoBinHOi baHkiBcbKOT MOCTyry, SIKIIO iHIIE He TependadeHe okpeMuMH nonoxxeHHsMu Y /B0, Kiienrt
ykinagae 3 bankoM BiamoBigHMA HOTOBip Mpo HamaHHS baHKiBChKOI mOCTyrn 3a GOpMOIO, BCTAaHOBJIEHO baHKOM, Ta mpex'sBisie macnopt
a0o IHIIMIA JOKyMEHT, M0 MOCBiAIye 0co0y, a TaKOXK, 32 HEOOXITHOCTI, iHII JOKyMEHTH, MEPEiK Ta 3MICT SKHX BH3HAYA€THCS YHHHIM
3aKOHOJIaBCTBOM YKpaiHu Ta baHkoM BigmoBifHO 10 mapamerpiB baHkiBckkoi mociyru. Pi3udHi 0COOM — PE3UICHTH TOJATKOBO MAKOTh
Hpe/'ssBUTH JOKYMEHT, BUIaHHH OpPraHOM JIep)KaBHOI MOATKOBOI CIy»KOH, 110 3acBifuye iX peectpauiro y JlepkaBHOMY peecTpi disuuHuX
0cib — mIaTHUKIB mojatkiB. Y pasi skio KimieHT 3ailiCHIOE MiAMPUEMHHUIBKY IisSUTBHICTD, BiH 3000B'13aHU# Tako)X nojAaTu A0 baHKy Korito
BUITUCKH 3 €IMHOTO JEPXKABHOTO PEECTPY HIOPHIAMYHUX 0Ci0, (Gi3MYHMX OCi0 — MiANPHEMIIB Ta IPOMAJCHKUX (OpMyBaHb, IO MICTHTh
BijloMoCTi mpo ¢i3u4yHy 0coOly, sika 3AIHCHIOE MiANPUEMHMIBKY AisUIbHICTb. Y pasi, sikumo KiieHT 37ilicHIOE HesanexHy mnpodeciiiny
IUSUTBHICTD, BiH 3000B'13aHMil TakoX HagaTH 10 baHKy Komiro JTOKyMeHTa, IO MiATBEpDKYe B3STTS Ha OONIK Takol 0coOM BiAMOBIIHMM
KOHTPOJTFOIOYUM OPTaHOM.

2.6.6. Ykmamatoun morosip, Ha mifcraBi sikoro bank BimkpuBae KitieHTy moTounmit PaxyHok Ta Hajae iHIII BH3HAY€HI ITOCIYTH,
Kuient nosigomisie banky CrnoBo-niapoiss, OcHoBHHIT HOMep TenedoHy Ta JlogaTkoBuit HoMep TenedoHy (3a HasTBHOCTI).

2.6.7.bark Hamae Kiienty BaHKiBCBKI MoOCIyru Ta 3milicHIOE oreparii 3a PaxyHkaMu Ha MiJICTaBi BIATIOBIIHOTO JOTOBOPY IPO
HagaHHs bankiBcbkol mocmyru 3rigno 3 Tapudamu Banky, o niroTe Ha qaTy 3/iHCHEHHs/HaJaHHs BIAMOBIAHOI Oneparii/mocayry.

2.7. Bwuecennsi 3miH 10 YIBO

2.7.1.baHK Ma€e mpaBO BHOCHUTH 3MiHH B OJHOCTOPOHHBOMY mopsnaky ao Y/BO, Tapudis banky, nomoBHIOBaTH iX HOBHMH
HOCIIyTaMH TOIIO, SKIIO iHIIE He Mepej0aueH0 YHHHUM 3aKOHO/IaBCTBOM YKpaiHu.

2.7.2.Y pasi BHeceHHs 3MiH bank moBigomisie KitieHTa y HacTyIHI CTPOKH:
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2.7.2.1.upo 3minu 1o YJIBO — He mizuimre, uix 3a 15 (1’ ATHAAIST) KaJeHAAPHUX JHIB 10 HAOYTTS YHHHOCTI TAKHUX 3MiH, OKpPIM
3MiH, 1[0 CTOCYIOTHCSI YMOB 00CITyroByBaHHs [IaTiKHUX KapTOK, po siKki baHk moBigomsise He mi3Hime Hix 3a 30 (TpUALATD) KaleHIapHUX
JIHIB 10 HAOYTTS YHHHOCTI TaKUX 3MiH;

2.7.2.2.upo 3minu TapudiB — He mi3Hime, HDK 3a 5 (m’sTh) OAHKIBCHKMX IHIB 10 JAaTH HaOyTTs YHMHHOCTI TaKUX 3MiH, 3a
BUKITIOUeHHAM 3MiH TapudiB Ha oOGcnyroByBanns [lnatixuoi kapTku, npo mo bank noBimomisie Kimienta 3a 30 (TpUaUsATh) KaleHIapHUX
JTHIB JI0 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3.11po 3MiHy NPOIEHTHOI CTaBKH, 1[0 HapaxoByeThCsS Ha JIeNO3WUT Ha BHUMOTY, — HE Ii3HiIIe, HDX 3a 15 (I’ ATHAAITH)
KaJICHIApHUX JIHIB JI0 HA0YTTS YNHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3miau Y JIBO Ta/a6o Tapudis bank 31ilicHIOE HACTYITHUM YHHOM:

2.7.3.1. twsixoM posmimenns inopmarii Ha O¢iniiiHomy caiiti banky (Bknagka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. uutsaxoM po3MileHHs iHpopMaril Ha iHpOopMAIIHIX CTeHIax, 10 3HAXOAATHCS Y IPUMIIIESHHX BifaineHs banky;

2.7.3.3. 1UIAXOM HampasieHHs KiieHTy y FreeBank aktuBHOro mocuianHs Ha OHOBIEHY peaakiuiro YJBO Ta/a6o Tapudis, ski
po3minieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM MOPSAKY;

2.7.3.4. muaxoM HampaBieHHs SMS-NOBiOMIICHHS Ha OCHOBHHI/IONATKOBHH HOMep Telae(OoHy 3 aKTUBHHAM IIOCHJIAHHSIM Ha
oHoBiieHy penakuio YIBO, sika po3MileHa Ha odiuiiiHomy caiiti baHKy y BCTAHOBICHOMY 3aKOHOM HOPSIZIKY, Y BHIIAJKY, SKIIO KITIEHT HE
migKoueHui no mociyru FreeBank.
IToBigOMIICHHS TIPO 3MiHM iICTOTHHX YMOB JIOrOBOPY NpO HaJlaHHs GaHKiBCHKUX IMOCIYT, YKJIAACHOTO HUIIXOM MPUEAHAHHS 0 YMOB LOTO
YJBO, naacunaerscs KiieHTy B mopsaxy, Bu3HaueHoMy B mil. 2.7.3.3, 2.7.3.4 YIBO.

2.74.CtopoHn  1O0MOBWJINCH, 110 KJi€HT BBaXKa€Tbcsi HAJEKHMM  YHHOM, Y TOMY 4YHCIi NHCbMOBO,
MOBiIOMJIEHUM/03HAllOMJIEeHHM .
2.7.4.1.Ilpo 3minu 0o YIBO ma/abo Tapughis bauxy, — y pasi po3minieHHs: bankom BinnoBigHoi iHpopmariii Ha OdiriiiHoMy caiiTi
Banky (Www.creditdnepr.com.ua / TIpuBatHuM KilieHTaM) Ta/a6o Ha iHQOpMaLiiHUX cTeHIax y BigaiieHHsx banky ta/abo
LUIIXOM HampaBlieHHs KiieHTy y FreeBank ta/abo Ha ocHoBHMIA/mogaTKoBUit HOMEp TeneoHy Ta/abo Ha ENCKTPOHHY
MOIITY KJIi€HTa aKTUBHOTO ITOCWJIAHHS Ha OHOBIeHY penakuito Y/IBO, sika po3mimena Ha odiniliHomy caifti banky y
BCTaHOBIICHOMY 3aKOHOM TIOPSZIKY, y CTPOKH, 10 Bu3HaueHi 1. 2.7.2 uporo YIBO, Ta 3a ymoBH BifcytHocTi Bix Kiienra
Ha JaTy HaOyTTs YMHHOCTI BIINOBIAHUX 3MiH 3asBU MPO PO3ipBaHHSI JOTOBOPY MPO HAJaHHSA BiAmMoBigHOI BaHKIBCHKOL
MOCIYTH Ta/abo 3asBH TPO BiAMOBY BiJA OTpUMaHHS OKpeMOi BaHKIiBCBKOi TMOCIYrHW, IO BBAXKAE€THCA NPUHHATTAM
KnienTom 3a3HaueHNX 3MiH BiImoBigHO 10 yacTuHu 3 crarti 205 L{uBinsHOTO KOAEKCy YKpaiHH.
2.14.2.1lpo ecmanoenenns odocmynnoeo aimimy Oeepopapmy/Kpeoumnoi ninii y poszmipi, wjo He nepesuwye posmip
Mmakcumansvhozo nimimy QOeepopapmy/kpeoumnoi ninii  (cymu, 3a3nauenoi y 6i0N0GIOHOMY JOTOBOPI NP0 HAJAHHS
BaHkiBChKOI TOCIyrH) — mpd HampaBieHHi KiieHTy B JieHb BCTAHOBJICHHsS Takoro JiMmity SMS-moBimomiieHHs Ha
OcHoBuuii HOMep/ JlomaTkoBuii HOoMmep TenehoHy Ta/abo y pasi 3milficHeHHs KiieHTOM omepariii 3a paxyHOK
Osepapadty/KpeauTtHoi minii.
2.7.4.3.1lpo 3miny posmipy oocmynnoeo nimimy Oeepopaghmy/Kpedumnoi ninii y medcax po3mipy MAKCUMANbHO20 NiMINLy,
3a3Hauenozo y 6ionogionomy Kpeoummuomy noroBopi — mpu HampasiieHHI KilieHTy B IeHBb 3MiHH PO3Mipy IOCTYIIHOTO
nmimity SMS-noBimomennst Ha OcuHoBHuii HOMep/ J{omaTkoBuii HOMep TenedoHy Ta/abo y pasi 3iiCHEHHS omeparii
KiienTom 3a paxynok Oepupadty/KpenurHoi niHil y BimnoBizHOMy SMS-TIOBiTOMIIEHHI, B SKOMY BH3HAYCHO 3aJHIIOK
Ha PaxyHky.
2.14.4.3 inopmayicio, nepeobauenoio 3axonom Yrpainu «lIpo cnoocusue kpedumyeanns», 3 skoio bBanx 30606 ’s3anull
osnatiomumu Kniecnma 0o momenmy yknadanna Kpeoumnozo dozoeopy — 1uisixom nignucants [TacnopTy croXuB4oro Kpeaury 3a o0paHuM
BunoM Kpenury.
2.7.4.5.3 pospaxynkom 3a2anbHoi 6apmocmi CROAHCUBUO20 KpeOumy ma opieHmo6HOI peanbHOi piuHoil npoyeHmHoi cmagkuy, — y pasi
migmucanHs Kitiearom KpenuTHOro J0TOBOpY, CKIIIOBOI0 YACTHHOKO SKOI € PO3PaxyHOK 3arajbHOi BapTOCTI CIIOKUBUOTO KPEIHUTY Ta
OpIEHTOBHOI peasbHOI PIYHOT MPOIIEHTHOI CTaBKH.
2.71.4.6.1lpo sumocy noeawenns sabopeogarocmi Knienma nepeo Bamnxom y eionogionocmi do Y/[FO — y pasi HampaBIeHHS
MICHMOBOTO IOBIJIOMJIEHHSI Ha MOIITOBY anpecy KirieHTa, 3a3HaueHy B OCTaHHbOMY YKJIAJICHOMY IOTOBOpi NMpo HajaHHS BaHKiBCBKOT
nociyry, abo Ha aapecy, IIO 3a3Ha4yeHa B IHIIOMY JOKYMEHTi, HajaHoMy a0 banky (¢hakT BianmpaBieHHs MiATBEPIKYEThCS MOLITOBUM
peectpom).
2.71.4.7.1lpo 3miny npoyenmnoi cmasku, wo Hapaxosyemocs Ha Jlenozum Ha eumozy — y pasi po3miineHHs baHkoM BimmoBigHOT
iHpopmanii Ha OimiiHoMy caiiti banky Ta/a6o Ha iHGOpPMaIITHUX CTEHIAX Yy BiAMUICHHAX BaHKY 3 JOTpUMaHHSAM CTPOKY, BU3HAYCHOMY
m. 2.7.2 YABO, ta 3a ymoBH BincyTHOCTi Bix KimieHTa Ha maty HaOyTTS YMHHOCTI BiIOBIZHMX 3MIH 3asSBH MPO PO3ipBaHHS JOTOBOPY PO
HaJaHHA OaHKIBCHKOI MOCIYTH Ta/a00 3asBH IO BiMOBY BiJl OTPUMaHHS OKpeMoi BaHKiBCBKOi MOCIYTH, IO BBAKAETHCS MPUHHATTAM
KiienToM 3a3Ha4eHUX 3MiH BiImmoBigHO 10 yacTuHH 3 cTarTi 205 LMBimbHOTO KOIeKCy YKpaiHH.
2.7.4.8.V pasi 30iiicnenns Bankom ma/abo Knicnmom oouiei abo xkinbkox Oiil, a came:
—  Bpy4eHHs KiTieHTY MICEMOBOTO TIOBIIOMIICHHS] OCOOHCTO ITiJI ITi/IITHC;
— mepenaya BaHKOM MHMCBMOBOrO MOBIJIOMJICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY Ui BiJNpaBICHHS Ha ajapecy, 3a3HaueHy B
OCTaHHBOMY YyKJIaJieHOMYy 3 BaHkoM noroBopi nmpo HafgaHHs BaHKiBCbKOI MOCiyru, abo Ha agpecy, IO 3a3HayeHa B iHIIOMY
JIOKyMEHTI, HaflaHoMy 110 baHKy;
—  HampaBlIeHHS HMCHMOBOTO MOBiZOMIICHHS Ha ajapecy Kili€eHTa, 3a3HaueHy B OCTaHHBOMY YKJIaJIeHOMY 3 BaHkoM 10roBopi mpo
HanaHHs baHKIBCBHKOT MOCTyTH, a00 Ha aapecy, 0 3a3HaueHa B IHIIOMY JOKYMEHTI, HafaHoMy 110 baHky ((akT BimnmpaBieHHS
I ITBEP/UKYETHCS TOILTOBUM PEECTPOM);
—  orpumanns Kiientom nosizomienns y Cucremi FreeBank, mpo 1o y banky 36epiraerscst Binmnosigna inpopmariis;
—  HanpasienHs Knienty SMS-nosigomienns Ha OcHOBHUI HOMep TenedoHy Ta/abo JlomatkoBuii HoMep TeedoHy, 3a3Ha4eHOro
B OCTaHHBOMY YKJIaZIeHOMY 3 BaHKOM J0roBopi npo HajaHHs baHKiBCbKOI mociyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/ado JlomaTkoBoro HoMepa Tenedony, mpo mo y banky 306epiraerbes BimmoBiqHa iHGopMartist (hakt BiampaBIeHHS
M TBEPDKYETHCs iH(GOPMAIIIEIO B IIPOrpaMHOMY KOMILIEKCI, SIKUii BUKOpUCTOBYE BaHk jutst Binpasierts: SMS-nioBigoMiiens);
—  HampasneHHs KITieHTy JHcTa Ha €JIeKTPOHHY MOIITOBY aJpecy, 3a3HauyeHy B OCTAHHBOMY YKIIaJeHOMY 3 BaHKOM J0roBopi mpo
HanmaHHs baHKiBChKOT mocnyrH, mpo 1o y banky 36epiraeTbes BiamoigHa iHpopMarist (PpakT BiApaBICHHS MiITBEPIKYETHCS
iH(opMari€lo B MporpaMHOMY KOMILICKCI, SKHif BUKOPUCTOBY€E BaHK /st BiANpaBIIeHHsI JIUCTIB Ha EJICKTPOHHI a/IpecH KIIi€HTIB)
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KiienT BBaxkaeThCs HOBIJOMIICHNM HaBITh y TOMY BHIIZIKY, KOJIM ITNCHMOBE MOBIJJOMJIEHHS, HalicJIaHe Ha Horo ocTaHHIO BitoMy banky
azpecy (3a3HadyeHy y IOroBOpi Mpo HagaHHs baHkiBchKol mociyru Ta/abo muchbMoOBO moBigomsieHa KiienTom), He Oyrno HOMY JOCTaBIICHO
(Bpy4eHO) HE3aJIeKHO Bi/l IPUUKH.

2.7.5. Tlignucannsm 3asiBu-3roau mpo yknaganus YIBO Kiient noromuscs, 1o y Bunaaky Hesroau Kiienra i3 3ampornoHOBaHUMH
bankom 3minamu 10 YJIBO Tta/aGo Tapudis, Kimient 30008’s3aumnii He misHinie Hix 3a 3 (tpu) OmepauiiiHux AHI 10 JaTH HaOpaHHS
YUHHOCTI BIAMOBIOHUX 3MIH:

2.7.5.1. sxmro KitieHT He moromuBcs 3i 3MiHaMu 10 okpemux myHKTiB Y JIBO Ta/abo 3i 3minamu 10 Tapu¢is, BiIIOBIIHO 1O SKUX
Bbanx nanmae Kiienty BankiBebki mocmyrn — KitieHT 3000B’s13aHMI BHKOHATH yci OOOB’SI3KM 32 BIIIOBIIHHM JIOTOBOPOM IIPO HaJaHHS
BankiBcpKoi IOCIyrH Ta mojaté 1o baHKy 3asBy Nmpo HOro NPHUIIMHEHHS, IPH [[bOMY iHIII JOTOBOPHU Npo HajaHHS baHKiBchKoi mocmyrn
MIPOIOBKYIOTh JiSITH;

2.7.5.2. sxio Kunient He moroauses 3i 3minamu 10 Y/IBO, 1o crocyroThest yeix BaHKIBCbKHX MOCTYT, 110 MPONOHYIOThCS baHkoM y
pamkax Y/IbO, — KiieHT 3000B’s13aH1ii moracuty Bcro 3aboprosanicts 3a ¥YIBO ta nmogatu no banky 3asBy npo 3akputts Paxynkis. [Ipu
LBOMY:

- Banx npunmnse obcmyroByBanHs KirieHta 3a yciMa BaHkiBCchbkMME mociyramu, mo Oymn odopmiteHi Kiientom y pamkax
YJBO, Ta yci 3000B’13aHHs baHKy cTOCOBHO HaflaHHS MOCITYT 32 BiIITOBITHUMHU BaHKIBCEKMMH ITOCITyraMy MPUIIAHSIOTHCS;

- CTPOK KIHIIEBOTO BHKOHAHHS yciX 3000B’s13aHb KirieHTa 3a yciMa noroBopaMu Ipo HajaHHS BaHKIBCBKOI IMOCIYTH € TaKuM,
110 HACTaB, Y 3B 3Ky 3 uuM KirieHT 3000B’43aHuil y TaKy AaTy BUKOHATH yci cBoi 3000B’s13aHHs 32 Y/IBO y moBHOMY 00¢531;

- SIKIO Ha Taky fgary y pamkax Y/IbO posmimenuii Bkiaa, ymMoBaMu sKOro nepeadadeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxramy — 3 mi€l qati qorosip mpo po3MimieHHsT Britay BBaKa€eThCsl JOCTPOKOBO pO3ipBaHUM 3a iHimiaTnBu KitieHTa BinoBigHO
1o JloroBopy 0aHKIBCHKOTO BKJIAJY;

- SKIOI0 Ha Taky jgary y pamkax YJIBO posmimenuii Bkiax, ymoBamMu skoro He nepem0dadeHO IIPaBO JTOCTPOKOBOTO
noBepHeHHs Bruagy — YABO nponoBxkye OisTH 10 3aKiHYSHHS CTPOKY 3alydeHHA Biiamy, mpu oMy yMOBH aBTOMAaTHYHOTO
MOJOBXKEHHsI CTPOKY 3alydeHHs Bkiamy mpunuHAIOTECS (SIKIIO Taka yMoBa IepegdaueHa yMOBaMHM BifmoBigHOTO JloroBOpy
0aHKIBCHKOTO BKIIAJY).

2.7.6.Heorpumanns bankoM mo mati HaOpauHs dumHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, muceMoBOi 3asBH PO PO3ipBaHHSI
JIOTOBOPY TPO HajaHHS baHKiBChKOi MOCIYTH Ta/abo 3asBY PO BiIMOBY BiJl OTpUMaHHS OKpeMoi baHKIBCEKOT IIOCIYTH, CBITUUTE MPO 3Oy
Kiienra i3 3anpononoBanumu 3miHaMu 1o YJIBO ta/abo no Tapudis, a momanmsuie obcmyropyBanus bankom Kitienta 3a BinnmoBimHHMEU
BaHKiBCBKMMU MTOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHIM TaKUX 3MiH.

2.7.7.5xuo omne abo mexinmbka 3 mojokerb YJIBO € abo crarore HemificHUME 3 OyIb-sKOi MPUYMHHM, (€ HE € MiJCTABOIO IS
MIPUMTUHEHHS il iHmuX noioxeHs Y 1BO.

2.7.8.CTOpOHH MOTOAMIIUCS, IO YMOBH HagaHHs/OTpuMaHHs mociyr 3a YBO He MOXYTh CylepedydTd HOpMaM 1 mpaBHiIaMm,
BCTAaHOBJICHIM YHHHHM 3aKOHOJABCTBOM YKpaiHW. Y BHIAAKy, sSKmo ymMoBd Y/IBO cymepeuarp HOpMaM i MpaBWiIaM, BCTAHOBJICHHM
YUHHAM 3aKOHOJABCTBOM, NPIOPUTET MAlOTh HOPMHU 1 NpaBHiIa, BCTAHOBJICHI YAHHUM 3aKOHOJABCTBOM YKpalHH. 3a3HaueHE CTOCYETHCH,
30KpeMa, 0OMeXeHb MO0 BHAAvi FOTiBKY depe3 kacy banky. baHk Mae mpaBo BiIMOBHTH y IIPOBEJIeHHI onepallii, iHinifioBanoi KiieHtom,
Ha mizictaBi nporo nyHkty YJIBO, i Knient npueanannasm 1o Y JbO Ha 11e mOropKyeThes.

PO311J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lleit po3nin BU3Ha4Yae yMOBH PO3MIIIeHHS J[eMO3UTIB, MOPAAOK BiIKpUTTS JeNO3UTHUX paxyHKIB, 3MIMCHEHHS Omeparii 3a
JIeNO3UTHIMH paxyHKaMH, TTOPSIIOK BCTAHOBJICHHS PO3Mipy HPOIEHTHOI CTaBKH, III0 HAPAaXOBYETHCS 3a Jlemo3nTOM, MOpSAIOK HApaxyBaHHS
MPOLICHTIB 32 Jlemo3uToM, CTPOKH Ta TOPSAOK 3apaxyBaHHS Ta TOBEPHEHHS KOINTiB 3 JIEMO3WUTHOTO paxyHKy, a TaKOX IHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHHX PaXyHKIB.

3.2. Jlemo3utHi onepanii y banky 3a yuactio Kiienra 3pilicHIoroThesl Ha mincraBi ykianeHoro mix bankom i Kiientom JloroBopy
OaHKIBCbKOTO BKJIaAy (memo3uty) B Mexkax YJIBO Ta BimmoBimHO 10 YMOB 3anydeHHs OaHKIBCHKHX BKJIAIB Ta 160ro Y/BO. OcobmuBocTi
posmitenns Jlenosuris 3 BukopucTanusam Cucremu FreeBank seranoseni . 7.11 YJIBO.

3.3. Tlopsinok po3minienns Jemo3urty

3.3.1.3 meror posmimenns Jlenosuty Kiient yknamae 3 bankom Bimnmosiguuii JloroBip GaHKIBCHKOTO BKJIay (IEMO3UTY), 1€
(iKCYIOTBCS OCHOBHI YMOBU 00paHOTO HUM BUAy [lemno3uty, y ToMy uucii: BuI Jemo3ury, cyma, CTpOK, po3Mip MPOLEHTHOI CTaBKU TOIIO.

3.3.2.Bun Jlenosuty obupaetscs KiieHTOM caMOCTiifHO 3TiTHO 3 YMOBaMH 3aTydeHHsT OaHKIBCHKHX BKJIAIIB (JICTIO3UTIB).

3.3.3.3a JloroBopoMm OaHKiBChKOTO BKIamy (nemo3uty) bank mpuitmae Bin Kitienta aGo anst Hboro rpomoBy cymy ([emos3ur), mo
HaJiHIDIa Ha Horo Jlemo3uTHUil paxyHOK, 3000B'sI3y€Tbcsl OBEpHYTH KIliEHTY M0 CyMy y BH3HA4YEHI CTPOKH Ta CIUIATUTH MPOILEHTH, 32
KopHcTyBaHHs J[eno3uToM, Ha yMOBax Ta y MOPSJKY, IO BH3Ha4YeHi JloroBopoM GaHKIBCHKOrO BKJIALy (HETO3MTY), YMOBaMH 3aJydeHHS
OaHKIBCHKUX BKJaiB (nerno3utiB) Ta Y IBO.

3.3.4. loroBip GaHKIBCBKOrO BKJIaJy (JIEMO3MTy) HAaOMpae YUHHOCTI 3 MOMEHTY Horo ykimananHs CTOpoHaMH Ta 3a yYMOBH
3apaxyBaHHs cymu J[lemo3uty, 3a3HadeHoi y JloroBopi GaHKiBChKOrO BKIagy (Hemo3uty), Ha Jlemo3uTHHH paxyHOK 10 3aKiHYEHHS
OnepariitHoro aus. I'pomrosi komry, npuitHaTi bankoM y micnsoneparifHuii yac, BUXiIHUH, CBATKOBHI abo iHImMN HepoOOUMid JIeHB,
3apaxoBYIOThCS Ha JIeTIO3WTHMI paxyHOK y MEpHIMii 3a IIMM BUXIZHUM, CBITKOBHM a0o iHmUM HepoOoumMm gHeM OmepamiiHuil JeHb.
JloroBip GaHKIBCHKOTO BKIamy (IEMO3UTY) BBAXAETHCS HEYKIANAEHHM Y pa3i HemepepaxyBauHs KiieHtom Ha Jlemo3uTHHIT paxyHOK
TPOIIOBOI CyMH y pO3Mipi, IO BH3HaueHa B JloroBopi OaHKIBCHKOrO BKIAMy (AEMO3UTY), N0 3akiHdeHHA OmepamiiHOTO THSA, B KUK
yKIIaJa€eThCsl BiAnoBiaHuUiA JloroBip OaHKiBCHKOTO BKIaAy (Iemo3uTy), Ta JIeO3uTHUI paXyHOK ITiUIsIrae 3aKPUTTIO.

3.3.5.Buecennst [leno3nTy Ha J[eno3uTHHUI paxyHOK Ta HOJAJbIIe MOMOBHEHHs JIeMO3UTHOrO paxyHKY (SKIIO YMOBaMH 3ay4eHHS
0aHKIBCHKOTO BKJIALY (ICMO3UTY) MepeadavyacTbCss MOXKIIMBICTh JTOZATKOBOTO BHECEHHsS KOLITIB (MOMOBHEHHs J[emo3uTy) 3iHCHIOETHCS
IIUIIXOM BHECEHHS FOTiBKOBHX KOLITIB 4epe3 kacy baHky abo IUIsIXoM mepepaxyBaHHs KOIWITIB y 0e3roTiBKoOBiil opmi 3 BiacHoro PaxyHky
Kiienra, Binkpuroro y banky, 3 iHmoro paxynky Kiienra, abo xomTiB, mo Haxiiinum Ha iM’s KitieHTa Bif iHIIOT 0co0u 3 IoAep:KaHHAM
BUMOT YHHHOTO 3aKOHOJABCTBA. Y IbOMY pa3i BBakaeThesl, MO KirieHT moroamBcs Ha oJepKaHHSA TPOMIOBHX KOIINTIB Bif iHIIOI ocobw,
HAJIaBIIM i HeoOXiMHI aHi mpo cBiil Jlemo3uTHuil paxyHOK.

3.3.6. BrecenHs rpomoBux KomTiB Ha Jlemo3utHuid paxyHok KimieHTa migTBEepIKYyeEThCS BIAMIOBITHIM JTOKYMEHTOM: KBHTAHIIIS 3
BI/IMITKOIO Kacupa I[00 BHECSHHS KOIITIiB Ha [leNO3UTHHI paxyHOK, pO3paXyHKOBHI JOKYMEHT 3 BiMiTkoI0 baHky npo BUKOHaHHS Ta/abo
iHIIMH TOKYMEHT, 110 HaJa€ThCsl 3TiTHO 3 BUMOTaMH BHYTPIIIHIX JOKYMEHTiB baHky.

3.4. IlpoueHTHa cTaBKa: MOPS/IOK HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB
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3.4.1.TIponeHTHa cTaBka 3a [ICIIO3UTOM BCTAHOBIIOETHCS 3TITHO 3 YMOBaMHU 3aTydeHHs OaHKIBCHKHX BKJIAIIB (IICTIO3UTIB),
4yuHHUMH Y baHky Ha neHb ykiananus JJoroBopy 0aHKIBCBKOTO BKJIay (JEHO3UTY).

3.4.1.1. Po3mip nporieHTHOI cTtaBky 3a Jleno3urom 3a3HadaeTbest y JloroBopi 6aHKIBCHKOTO BKJIAY (ACMO3HTY).

3.4.1.2. Po3mip mporeHTHOI cTaBku 3a JIerno3uToM Ha BUMOTY 3a3HavaeThest y JoroBopi GaHKIBCHKOTO BKJIAAy (IEMO3UTY) Ta MOXKe
3MIHIOBaTHCh MPOTATOM CTPOKY 3aly4eHHs Takoro [lemo3uty. ¥ BHUIaAKy 3MiHH CHTYyaIlil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Ma€ MpaBO BiANOBIIHUM pIlIEHHSM KOJETialbHOTO OpraHy 3MiHIOBaTH a00 JOIOBHIOBAaTH YMOBH 3aJIydeHHS OaHKIBCHKHX BKJIAiB
(memo3wuriB) i Jlemo3utiB Ha BUMory 6e3 miamucanHs CTOpOHaMM JOTOBOPY Hpo 3MiHy JloroBopy 0aHKIBCBKOTO BKJIamy (Iemo3uty). Y
pasi 3MiHM pO3Mipy IPOIEHTHOI CTaBKH, III0 HApaxoOBYEThCS Ha Jleno3uT Ha BUMOTY, baHK IOBiTOMIIsiE TIPO Taki 3MiHHU y CTPOK, BU3HAYECHHI
. 2.7.2.3, 3riiHO 3 MOPSAIKOM, BU3HaYeHUM yHKTOM 11. 2.7.3 V]IBO.

34.2. Ha cymy Jeno3uty bank HapaxoBye OPOLCHTH y BaroTi Jlerno3uTy.

3.4.3.TlpouenTr Ha cymy Jlemo3uTy HapaxOBYIOThCS 3 HACTYIIHOTO [HS 3a JAHEM 3apaxyBaHHs TPOILIOBOI cymu Ha Jlemo3uTtHumit
PpaxyHOK, 10 IH:, IO Mepeaye AaTi moBepHeHHs [enosuty Kiienty.

3.4.4.Y Bunanky 3aifiCHEHHs TOAAaTKOBUX BHECKIB HapaxXyBaHHS MPOLICHTIB BiIOYBA€ThCs 3 HACTYITHOTO [Hs 3a THEM 3apaxXyBaHHS;
JIOJATKOBOTO BHECKY Ha J[eTmo3uTHMIT paxyHOK 10 JHS, IO Mepenaye pakTHIHOMY HOBEpHEHHIO Jlero3uTy.

3.4.5.TIpu BHeceHHI a0 MOMOBHEHHI Jlemo3uTy y micisonepaniifHui dac, BUXigHI (HepoOodi) IHI, HapaXyBaHHS IPOLEHTIB Ha
Jlero3nT abo Ha CyMy TaKOro HOIOBHEHHS 3/IMCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS I'pOIIOBOI cyMH Ha JlemosutHui
PaxyHOK, SIKIIO iHIIIe He Iepe10aueHo YMOBaMH BiIIOBiHOTO JloroBopy GaHKIBCEKOTO BKJIALy (IEHO3UTY).

3.4.6.T1pu po3paxyHKy npoueHTiB 3a Jlerno3utom mpuitMaetbest MeToA «dakt/dakt» (hakTudHa KiIbKICTh JHIB y MicsLi Ta powi) Ta
¢daxTuyHa cyma Jlemosury.

3.4.7.Crunata TIpOLCHTIB 3MIMCHIOEThCS LULIXOM IepepaxyBaHHs Ha Paxynok (moTtounuii) KitienTa, 3a3HadeHuHil y qOroBopi
0aHKIBCHKOTO BKJIaAy (memo3uty). [Ipu kamitanizamnii mpoLEHTIiB HapaxOBaHi MPOIEHTH 3apaxOBYIOTHCS Ha JIeTO3UTHUIT paxyHOK.

3.4.8. 5Ik1o0 1aTa CIulaTH HapaXOBaHUX MPOLCHTIB MpHUITaJiae Ha BUXiAHUI (HepoOOUHii) JAeHb, TO iX BUILIATA 3/iICHIOEThCS BaHKOM
y HacTynHuii nepinuii OnepaiifHui IeHp Micis TAKOro BUX1AHOTO (HEpo6OUOoro) JHs.

3.4.9. Slxmo 1e mependaueHO BUMOT'aMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHk BHCTyIae mogaTKOBMM areHTOM IIOJIO CIUIATH 0
OIO/DKETYy CyMH IIOJaTKy, HapaXOBAaHOT'O 3a CTABKOIO, BH3HAa4YeHOIO IlomaTkoBHM KoJEeKCOM YKpaiHHM, i3 3arajbHOi CyMHM HapaxOBaHHX
MIPOIICHTIB Ha cyMy [lemo3uTy, HapaxOBaHHX 3a MOJATKOBHH (3BITHUI) MiCSLIb.

3.5. IloBepuenns demno3uty

3.5.1. TToBepuenus Jleno3ury 3aiiicHioeThest Ha Paxynok Kitienra, 3anauenuii B JIoroBopi 6aHKiBCHKOTO BKJIAAY (IEMO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHioeTbess bankoM y maty moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCEKOTO
BKJIaay (Iemo3uTy), okpiM JIero3nTiB, yMOBaMH SIKHX Ilepej0aueHO aBTOMAaTHIHE MTOJIOBKEHHS CTPOKY 3allydeHHs Jlerno3uTy.

3.5.3. Skmo nara moBepHeHHs [lemo3uTy, mo 3a3HavyeHa y JloroBopi GaHKIBCEKOTO BKJIAMy (AEMO3UTY), MpHUNAJae Ha BUXIJTHHUMH,
CBATKOBHMH a00 iHIIMI HepoOOuYMi JeHb, BHIUIaTa I'POIIOBHX KOIUTIB 3IIHCHIOETHCS y HAacTymHUH OnepauiiiHUi AeHb MiCIs Takoro
BHUXiJTHOTO, CBITKOBOTO 200 HEPOOOYOTO JHS.

3.5.3. loctpokose nmoBepuennst Jleno3ury 3a ixiniatusoio Kirienra:

3.5.3.1.  IlIpu noBepuenni [eno3uty Ha Bumory KitienT nogae 10 Bauky 3asBy npo po3ipBaHHs J{eno3uty Ha BUMOTY y IOBiIbHI
(bopmi abo TopydYCHHS Ha MepeKas KOITiB Ha PaxyHOK (IIOTOYHHIA).

3.5.3.2.  JloctpokoBe moBepHeHHs [lemo3uTy BinOyBaeThCsl 3rigHO 3 yMOBaMH po3MilieHHs Takoro Jlemosuty. B pasi, skimio
ymoBamH Jlero3nTy He nepeadadeHo JOCTPOKOBE MoBepHEeHHs Jlerno3nuTy, baHk Moske po3rIsTHYyTH MOIIUBICTH JOCTPOKOBOTO TIOBEPHEHHS
Takoro Jlerno3uTy y BHMajakax, Takux sK TepMiHoBa notpeba KiieHTa y komTax Ha JTiKyBaHHs, 3MiHa KpaiHU NPOKUBAHHS, CMEPTh POANUIB
(iHmni moziGHI BUMAAKM), 32 YMOBM HajaHHs NMHUCHMOBOI 3asBu KiieHTa y MOBiNbHIH (opmi 3 OOIpyHTYBaHHSM NPHYMH TOBEPHEHHS,
HAJIaHHS BIAMOBIMHHUX MiJTBEPKYIOUMX JTOKYMEHTIB Ta BHeceHHs CTOpPOHAMH 3MiH JI0 JOTOBOPY OaHKiBCHKOTO BKJIaLy (AEMO3HTY) MO0
3MIHH CTPOKY 3aJIy4eHHs JICIIO3UTY Ta PO3MIpY IIPOLEHTHOI CTaBKH. Y TaKOMY BHIAJKy HapaxyBaHHs MPOLEHTIB 3 MOMEHTY PO3MIIICHHS
3[IMCHIOETECS 3a CTaBKOIO, IO 3aTBEP/PKEHA KOJIETialbHIM OpraHoM BaHKy JUIst TaKuX BUITaAKiB.

3.5.3.3. B pa3si 3BepHeHHs cnagkoemiiB KiienTta, bank 3miiicHioe BumiaTy [Iemo3uWTy CIaIKOEMIIO BIACHHKAa PaxXyHKY Ha
MiJcTaBl CBiJIONTBa MPO CMEPTHh BIACHUKA PaxXyHKY, BINMOBIZHOTO CBiZIONTBA MPO IMPaBO Ha CHAAIMMHY ab0 IO3BONy HOTapiyca Ha
OJICp’KaHHS CITQAKOEMIEM YacTHHM JIeMo3UTy CHagKoAaBIld, ab0 3a pIMIeHHSIM CyIy, BiAMNOBIZHO JO BHMOT YHHHOTO 3aKOHOJaBCTBA
VYkpaiHu.

3.6. ABTOMaTHYHe MOAOBKEHHSI CTPOKY 3aixyueHHs [emo3nTy

3.6.1. YMoBaMu 3aiydeHHS OaHKIBCHKMX BKJIAIB (EMO3UTIB) Uil TICBHUX BUAIB JIEMO3UTIB MOXe mependavyaTrch MOXKIUBICTh
aBTOMATHYHOTO MOJOBXKEHHsS CTPOKY 3aimydeHHs Jlemo3uty. IHpopMamis mpo MOXIMBICTH HMOJOBXKEHHS CTPOKY 3aiydeHHs Jlermo3uty
Bu3HaudaeThest CtopoHaMu B JloroBopi OaHKIBCEKOTO BKIaAy (memo3uty). [lomoBxeHHs CTpOKY 3airydeHHs [lermo3uTy Moke 3iiCHIOBaTUCS
HEOOMEeXeHY KUIBKICTh pPasiB, SKIIO iHIIE HE BH3HAYEHO yYMOBaMH BiAmoBimHOTO JloroBopy OaHKIBCHKOTO BKJIamy (IEmo3WTy) Ta/abo
YMoBamu 3amydeHHsT 0aHKIBCHKUX BKJIAIIB (JICTIO3HTIB).

3.6.2.TlomoBxeHHS CTPOKY 3ay4eHHs [lerno3uty BinOyBaeThcs Ha HACTYITHUX YMOBaX:

3.6.21. 3a yMOBM, fKIIO Ha JaTy 3aKiHYCHHA CTPOKY 3aimyudeHHs Jlenosuty YMoBamMM 3ailydeHHs OaHKIBCBKMX BKIaiB
(memo3wuTiB) mependaueHuil BiAMoBiqHUI BUA JIeTO3UTY Ta MOXKIMBICTH aBTOMAaTUYHOTO MOHOBJIEGHHSI CTPOKY 3ailydeHHs. SIKIio Ha maty
TIOJIOBXKEHHS CTPOKY 3aiydeHHs lemo3uty BianosinHuit Bua [enosuty B banky BincyTHil, cyma Jleno3uty nepepaxoByeTbest Ha PaxyHok
(nmorounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIiBCHKOTO BKJIALy (IEMO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BUIAJKy HeOoTpuMaHHs bankowm Bix KitieHTa BiIMmOBigHOT 3asBY PO MOBEepHEHHA [lerno3uTy He mi3Hime
IS, 1110 TIepe/iye nati noBepHeHHs Jleno3ury;
3.6.2.3.  BiWIK HOBOTO CTPOKY 3aJy4eHHs Bkiamy mo4mHaeThCs 3 JHSA, IO € OCTAHHIM JHEM IONEPEIHBOTO CTPOKY 3aly4eHHs

Jleno3nTy, SKm0 iHIIE He mepexbadeHo BigmoBigHMM JloroBopoM OaHKIBCHKOTO BKIamy (nemos3uty). CTpok 3amydeHHs Jlemosuty
HO/IOBXKYEThCS. HAa TaKWi JkKe CTPOK, IO Bu3HadeHHH B Jloroopi OaHKiBChbKOTrO BKIany (memo3uty). IIpy 1pOMy KibKiCTh IHIB y
HACTYITHOMY CTPOKY 3aJy4eHHS KOIUTIB MOXE BiJPI3HATHCS BiJ MONEPEIHBOrO CTPOKY 3ajydeHHs, SKIIO Jgara MoBepHeHHs Jleno3uty
npunagae Ha He OnepauiifHuil 1eHb; B TAKOMY BHIIAJIKy BCTAaHOBIIOEThCS JaTa moBepHeHHs Jleno3uty HactynHoro OnepariiiHoro aHs;
3.6.24.  3a NpOLEHTHOIO CTaBKO, 10 jie y Banky 3a nanum Bupom Jlenosurty Ha gaty modatky HoBoro CTpOKY 3alydeHHs
Jlemo3uty, BIAMOBITHO 10 YMOB 3aTydeHHsT OaHKIBCHKHX BKJIA/IIB (JICTIO3UTIB);
3.6.25.  6e3 mpucytHocTi KitieHTa Ta ykinaganas Oyab-KAX JOTOBOPIB Mpo 3MiHYy JloroBOpy 0aHKiBCEKOTO BKIIAMy (IEMO3UTY).
3.6.3.  IlomoBxeHHs CTPOKy 3amydeHHs Jlemo3uTy He BiOYBAaeThCS aBTOMATHYHO y BHIIAJKy OTpHMaHHS cBimonrBa «IIpo
cmepTh» KitieHra.
3.7. Oco6auBi ymoBH Jeno3uTy 3 BH1a40I0 I€NIO3UTHOTO (OIAaHOr0) cepTHdikaTy
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3.7.1.BimnoBimHo n0 yMmMoB HajaHHA baHkiBcbkux mocmyr Ta JloroBopy OaHKIBCBKOTO BKJIALy (AEMO3UTY), HA IiITBEPKCHHS
BHECEeHHs rpouioBux kowmriB Ha Jleno3ut bank Bumae KiieHTy cTpokoBuii Aeno3utHHi (oumiaanuii) ceptudikar, BUI Ta PEKBI3UTH SKOTO
3a3HAYAIOTHCS Y BIAMOBIAHIM 3asBi PO PO3MillIeHHs! OAHKIBCHKOTO BKIIAAY (ICTIO3UTY).

3.7.2.V pa3i mpexa’siBICHHS IEMNO3UTHOTO (OIIAAHOTO) CepTU(IKATy IMiCis 3aKiHYCHHsS BCTAHOBICHOTO CTPOKY PO3MILCHHS
Jeno3uty bank nmoBeprae iioro HOMiHaJIBHY BapTiCTh Ta HapaxOBaHi MPOLEHTH 3a OakaHHSIM Ipea sIBHUKA Ha Horo PaxyHok (moTouHuii)
a00 y TOTiBKOBIl hopmi.

3.7.3.Tlicyis 3aKiHUEHHS CTPOKY 3aydeHHs J{emo3uTy 3a JACMO3UTHHM (OINAJHUM) CepTU(IKATOM MPOIEHTH Ha cymy Jlemo3uty He
HapaxoBYIOTCS.

3.7.4.TlorameHHs OIMAAHUX (JEMO3NTHUX) cepTH()IKATIB, 0 HOMIHOBAHI y HaIIOHAIBHIN BAJIOTI, Ta BUILIATA IPOIEHTIB 32 HAMH
3IHCHIOIOTHCS JIMILE Y HalliOHAJbHIN BaroTi. [lorameHHs omaaHuX (IEMO3UTHUX) cepTH(IKATIB, 110 HOMIHOBaHI B 1HO3e€MHIH BajIoTi, Ta
BUIUIATA TIPOLCHTIB 3a HUMH 3IiHCHIOIOThCA B 1HO3EMHIM BaliOTi, a 3a MUCbMOBOIO 3as1Bor0 KiieHTa abo 0coOM, yIMOBHOBa)KE€HOI Ha
3nificHeHHsA wi€i omepauii, — y HalioHaJbHIA BamoTi 3a KypcoM HarioHampHoro OaHkKy VYKpaiHM Ha JaTy 3aKiHYE€HHS CTPOKY, ILO
3a3HaYCHUI B OLIaJHOMY (ICTIO3UTHOMY) cepTU(iKaTi.

3.7.5.baHK 3AiliCHIOE TOTAIeHHS AENO3UTHUX (OIMIAJHHUX) cepTH(IKaTiB Iicis IepeBipKH iX crpamkHOCTi. Jlo moramreHHs
MIPUIMAOThCS TIJIBKU OPUTIHAIN JIETIO3UTHUX (OLIaTHNUX) cepTH]IKaTIB.

3.7.6.IloHOBNICHHS IIpaB Ha 3aryOiIeHu 1eTo3uTHANI (oImaHuil) cepTidiKaT 3AIHCHIOETECS y CyIOBOMY TIOPSIIKY.

3.7.7. Kot 3a [lermo3nToM, MiATBEp/UKEHHM IMEHHHM (OLIATHUM) IEMO3UTHUM CEepPTU(IKATOM, MiUIATAIOTh BiIIIKOIYBaHHIO
®DoHIOM rapaHTyBaHHs BKIaiB (i3uuHHUX OCiO.

3.8. onaTkosi ymoBH

3.8.1. leno3utu rapantytoThest GOHIOM rapaHTyBaHHS BKJIAiB (i3HYHMX 0OCi0 y po3Mipi, BU3HAYEHOMY YMHHHAM 3aKOHOAABCTBOM
VYkpainu.

3.8.2. baHk 3BiNBHSETHCS BiJl BIAMOBITANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 32 JJoroBOpoM GaHKIBCHKOTO
BKJIaay (HETO3MTY) Y BHIIAJKY, SIKIIO y BiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHHM Oyae MpPOBEAEHO NMPUMYCOBE CIUCAHHS (CTATHEHHS)
KomTiB 3 JIeNO3UTHOTO paxyHKy a00 HaKIaJeHHMI apelT Ha IPOIIOBI KOIITH Ha J[eMO3HTHOMY paxyHKY B IOPSIKY, Ieper0oadeHoMy
YHHHUAM 3aKOHOJABCTBOM YKpaiHH.

3.8.3. loroBip 6aHKiBCHKOT0 BKJIAAY (ICMO3UTY) € IPUITHHESHAM:

-y ieHb cnucaHHs cyMu Jleno3uTy 3 JIeMmo3uTHOrO paxyHKy IiCJis 3aKiHUCHHI CTPOKY 3aTy4eHHs [leno3uTy;
-y aeHs ciucaHHs [leno3uty 3 Jlenmo3uTHOTO paxyHKy 3a iHiniaTuBOIO baHKy y Bunankax, nependauenux uum Y J1BO;
- Yy JeHb, KONU cyMa Ha J[emo3uTHOMY paxyHKy € MEHIIOIO 3a Iepen0adeHy YHMHHHMH YMOBaMH 3alydeHHsS OaHKIBCHKHX
BKJIAJIIB (JICTIO3MTIB);
— IO 3aKiHYEHHIO CTPOKy 3aiydeHHs [lemosuty y Bumanky otrpuMmanHs cBimoutBa «IIpo cmepts» KiieHTa mo 3akiHYeHHIO
CTpOKY 3aiy4eHHs Jlerno3nTy, skio JoroBopoM rependadeHa aBTOIOHT ALl
-y pasi3BepHEHHA cnagkoemiiB KiieHTa paHilie cTpoKy 3aKkiHUeHHS 3anydeHHA J{eno3uTy 3 BiAMOBITHIMH TOKYMEHTaMH,
-y ieHb cnucaHHs Jleno3uty 3 JIeno3uTHOro paxyHKy 3 iHIIMX IiACTaB, 00yMOBJICHUX YNHHUM 3aKOHOAABCTBOM YKpaiHH.
3.8.4.3miHa icToTHUX yMOB JloroBopy OaHKIBCRKOIO BKJIamy (IEMO3MTY) MOJJIMBA HUIIXOM YKJIaJaHHS JOAATKOBOI yroau IO
JloroBopy.

PO3JLI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIHCHEHHSI OIEPALIN 3A IUMHW PAXYHKAMHM

4.1, lleit po3nia BU3HAYAE€ MOPSIOK BIIKPUTTA MOTOYHOTO PaxyHKy (Hami 3a mUM pO3AUIOM TepMiH «PaxyHOK» BKHBA€ThCSA B
3HAa4YEHHI «IIOTOYHMI pPaxyHOK»), MOPSIOK NMPOBEJCHHS omnepaiiii 3a PaxyHKOM, MOpAAOK 3akpuTTs PaxyHKy, a TakoXX iHII yMOBH
obciyroByBaHHS PaxyHKy.

4.2. OOGcmyroByBaHHS PaxyHKy 3IIMCHIOETBCS Ha MiACTaBi yKimageHoro Mik bankom Ta KitieHTOM BiATIOBIZHOTO IOTOBOPY
0aHKIBCHKOTO paxyHKyY. bank BinkpuBae KimieHTy PaxyHKy Ha miicTaBi 3asB PO BiIKPUTTA MOTOYHOTO paxyHKy mpoTsroM 30 OnepamitHux
nHiB. bank Hamae KitieHTy mam’sITKy i3 3a3Ha4€HMMH PEKBI3UTaMHU BiJKPUTOro PaxyHKy.

4.3. OcobnuBocti 00cnyroByBaHHs PaxyHKy, omeparlii 3a SKUM 3iHCHIOIOTBCS 32 JOmoMoror [lnaTikHOi KapTKH, BU3HAYCHI B
po3nimi 5 YJIBO. [lorosip 6aHKIBCHKOTO paxyHKy cKianaae equne 1ine 3 Tapudamu banky ta ¥YIBO.

4.4. Tlopsinok BinkpuTTs Paxynky (moTouHoro)

4.4.1.bank BigkpuBae Kiienty PaxyHOK s omepariii 3 TPOIIOBMMHU KOIITAMH y BallfOTi(aX), mo 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKPUTTS IIOTOYHOTO PaxyHKy, 1 37iicHIOE HOro(iX) 0OCIyroByBaHHS 3TiHO 3 HOPMATHBHO-TIpaBoBUMHK aktamu HBY, iHmmmm akramm
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BUMOTAaMH JiI0YOTO 3aKOHOAABCTBA YKpaiHW U 3apaxyBaHHsS BUKIIOYHO 3apoOITHOI IUIaTH, CTUIEHIi, MeHCIl,
COMIANFHOT JIOMOMOTH Ta IHIIMX Tepe0aueHUX 3aKOHOJABCTBOM COIIANTBHHX BHUILIAT (Gi3WYHIA 0cO01 BiIKPHBAETHCSA OKPEMUN MOTOYHUI
paxyHOK ab0 BUKOPUCTOBYETHCS BXKE BIIKPUTHI ISl LIUX LiJIeH paXyHOK (#aii y nboMy po3fini — OkpeMuil paxyHOK).

4.4.3.V pa3i HagxomkeHHs Ha Oxpemuit paxyHok KiieHTa KOIITIB, 10 He BiANOBiAaloTh pexxumy OkpeMoro paxyHky, bank mae
HPaBO 3TiHO 3 BUMOTaMH JiF0Y0r0 3aKOHOAABCTBA, BHYTPILIHBOOAHKIBCHKHX MpoLenyp Ta/abo aitounx Tapudis:

4.4.3.1. BinMOBHTH B X 3apaxyBaHHI Ta MOBEPHYTH iX BiAIPaBHUKY, TP IbOMY baHK 3BUTBHAETHCS Bill OyAb-gKO1 BiINOBITaIbHOCTI
3a He3apaxyBaHHS Ha OxpeMuii paxyHok KitieHTa X KOIITiB;

4.4.3.2.3mianTH cratryc OKpeMOro paxyHKy Ha 3BHYAIHMI Ta 3TiAHO 3 BUMOTaMH JI0YOTO 3aKOHOAABCTBA YKpaiHM y MOTOYHOMY
MicAIll y IMOJaNbIIOMy HapaxOBYBaTH Ta CIUIAUyBaTH IO OIOKETy CyMy IOJAaTKy, HapaXOBAaHOTO 3a CTABKOIO, BU3Ha4eHOIO [logaTkoBuM
KonexcoM i3 3aranbHoi cymH IIpOLEHTIB, HAPAXOBAHKX 3@ MOJATKOBHH (3BITHHMIT) MicALlb Ha CyMy KOIUTIB Ha TakoMy PaxyHKy.

4.5. Ilopsinok po3paxyHKiB Ta NpoBedeHHs onepauiii 3a Paxynkom

4.5.1.KiieHT po3nopsiKaeThesl KOIITaMH Ha PaXyHKy 3 ypaxyBaHHSM PeXHMY (QYHKLUIOHYBaHHS PaxyHKy BiNOBiZHO 10 BUMOT
NF0Y0T0 3aKOHOJABCTBA YKpaiHu i HopMaTuBHO-TIpaBoBHX akTiB HBY y Mekax 3anuiuky komtiB Ha PaxyHKy 3a BUIaMu BaioT.

4.5.2.3a PaxyHKOM 3/iHCHIOIOTECS YC1 BHH PO3PaXxyHKOBO-KAaCOBHX OIEpalliif, [0 HE MOB'I3aHi i3 3A1HCHEHHAM IiIIPHEMHHIIBKOT
TUSUTBHOCTI, BITOBITHO IO YMOB JIOTOBOPY 0aHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOAABCTBAa YKpaiHU.

4.5.3.KiieHT NOBHHEH NOBIIOMHUTH baHK mpo cBii craryc (ismdHOT 0cO0M — mignpueMis abo 0coOu, sika MPOBAIUTh HE3aJICKHY
npodeciiiHy MisUTbHICTD, Ta HAJATH JOKYMEHTH, IO MiATBEP/UKYIOTh B3ATTS HOTO HAa OOJIK Y MOJATKOBUX OpraHax, He IMi3Hille HiX depes 3
(Tpu) OnepaifHuX IHI Michs JHS HaOyTTs TAKOTO CTaTycCy.
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4.5.4.3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS PaxyHKy Ta 3a iHmI mociyrd, mo Haxarotees bankom KitieHTy 3a moroBopom
06aHKIBCHKOTO paxyHKY, baHK HapaxoBye KOMicii Ta iHIlI IIaTH Y TIOPSAKY 1 po3Mipax, nependauenux Tapudamu baHky, mo Ail0Th Ha AaTy
3aificHeHHs onepallii 3a PaxyHkoM.

4.6. Tlopsinox Benennsi Paxynky

4.6.1.TlonoBHeHHs1 PaxyHKy MoOXe 3[iiiCHIOBAaTHCS y TOTiBKOBIil (opMi Ta Oe3roTiBKOBiil (opMi 3 JoAEpKaHHIM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

4.6.2.11ix ywac 37milicCHEHHs omepariif 3a paxyHKaMHu (i3UYHHX OCi0 BHKOPHCTOBYETHCS 3pa30K INIIICY BIIaCHUKA PaxyHKY /

JoBipeHoi ocoOu, 3a3HadeHHH y DOTroBOpi OaHKIBCHKOTO PaxyHKy / HOBIPEHOCTI a00 B IHIIOMY JOKYyMEHTI, BU3HAYEHOMY BHYTPIIIHIMH
HOPMAaTHBHHUMH/PO3IOPSTINMHA TOKyMeHTaMH (TIporieaypaMu) banky.

4.6.3.3apaxyBannsi Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBHUM ILUISIXOM 3[iHCHIOETHCS Ha MiJCTaBi €ICKTPOHHHX
PO3paxyHKOBHX NOKYMEHTIB, 10 HaAXoJiTh N0 BaHky mpotsarom OnepauiifHoro nHs, y JeHb iX OTPHUMAaHHS, SKIIO IiJ Yac MPOBEACHHS
KOHTPOJIIO 33 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO po30iKHOCTEH 3 pekBizuTamu Paxynky KiieHTa Ta HeBiAmoBiTHoOCTEH
BHUMOTaM YHHHOTO 3aKOHO/IaBCTBAa YKpPaTHH, a TAKOXK JlaTa HAJAXOPKEHHS KOIITIB 30iraeThesl 3 ATO0 BATFOTYBAHHS.

V pasi HagxomkeHHd Ha Paxynox KitieHTa KOIITIB 1O HACTaHHS JaTH BaJIIOTYBaHHSI, IO 3a3HAa4eHa Y PO3PaxXyHKOBOMY JIOKYMEHTI,
Banx mnoBimomise KiieHra mpo X HagXo/pKeHHS Ta IaTy BalIOTyBaHHS TesieoHOM 3a OCHOBHHM HOMepoM//lomaTKOBHM HOMEpOM
TenedoHy He Mi3HiNIe HacTymHoro OnepamiiHoro JHSA 3 AHS HaAXO/HKEHHS KOIITIB Ta 3apaxoBye ix Ha PaxyHok KiieHTa y neHb HacTaHHS
JIaTH BATIOTYBAaHHS.

4.6.4.V pa3i 3apaxyBaHHsi Ha PaxyHOK, BTacHHKOM KOT0 € KitieHT-Hepe3naeHT, KOIITIB y HallloHalbHii abo iHO3eMHIill BatoTi, 10
Banky nmoBHHHI HaIaBaTUCh TOKYMEHTH, IO MepeA0ayeHi YUHHIM 3aKOHOIABCTBOM YKpaiHH y TOMY YHMCII Ti, IO MiATBEPIKYIOTh JKepesa
MOXOJPKEHHS TOTIBKOBHX KomTiB. Ha PaxyHku, BracHukamu skux € KiieHTH-Hepe3suIeHTH, 3apaxyBaHHsA KOWITIB Bin (ismyHHX 0ci0 —
PE3UACHTIB Y TOTiBKOBIH Ta/ab0 0e3roTiBKOBIH (opMax 3MiHCHIOEThCSA 3 YpaXyBaHHSIM OOMEXEHb, BCTAHOBICHIX HOPMATHBHO-TIPABOBUMHU
akramu HBY.

4.6.5.3 Paxynky ¢i3nyHoi ocoOM — pe3nzeHTa 3a00pOHSETHCS IepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3MYHUX OCi0 —
HEepEe3UICHTIB, KPIM paxyHKIiB HEPE3UACHTIB-IHBECTOPIB Ta B IHIIUX BUIIaJKaX, BCTAHOBIEHUX HOPMaTHUBHO-TIpaBoBUMH akTamu HBY.

4.6.6.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpoOBOAMTECS y Me)Kax 3ajMIIKy KOIITIB HAa PaxyHKY Ta 3 JOJCP)KaHHSIM BHMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHHW. Y BHIAIKy HEOOXiIHOCTI OTpuMaHHS cymu, mo nepesumrye 5 000 rpuBeHb abo iX eKBiBaJIeHT, Taka
ormeparis MPOBOIUTHCS HE TMi3HiIIEe HDK 3a 5 (1’sTh) OaHKIBCHKUX IHIB Micis HamaHHS KiieHToM m0 BaHky BiAOBIAHOTO 3aMOBJIEHHS Ha
OTpUMaHHA roTiBKU. KIlieHT Mae MOKIIMBICTD 3aMOBHUTH HEOOXiJHY CyMy TOTIBKH Ha MEBHY JAaTy, 3a34aJerilb 3BEPHYBLINCH A0 BiJAIICHHS
Banky, ne Binkpuro PaxyHok.

4.6.7.Tlepeka3 xomriB 3 Paxynky KiieHTa y HanioHanbHiil BaIIOTI 32 pO3paxyHKOBUM JOKYMEHTOM, IPUHHATAM bankoMm npoTarom
OnepariiiHoro 4vacy, baHk 3pificHIO€ y JeHb HaIXOMKEHHS PO3PaxyHKOBOTO JOKyMEeHTa. Y BHMIAJKy HaIXO/DKCHHS PO3PaxyHKOBOTO
nokyMeHTa micns OnepariiitHoro yacy bank mepepaxoBye rpomosi komtu KiieHta He mizHime HacTymHOro OnepariifHoro aHs.

4.6.8.Tlepeka3 KOWITIB B iHO3EMHIll BaJIOTI 3MIHCHIOEThCS HE Ii3HIIE HACTYIMHOTO poOOYOro AHS Iicis oTpuMaHHsA Bix KiieHra
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.9.Ha miaTBepKeHHS] MPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK bauky moBeprae Kiienty apyruit
EK3EMILLIP PO3PAXYHKOBOTO JOKYMEHTA, 3 MIPOCTABICHIM Ha HHOMY I JIHCOM Ta BiZOUTKOM IEYATKU (LIITAMILY).

4.6.10. Knient nopydvae, a bank Mae mpaBo y HOpSAKY JOTOBIPHOTO CIHCAHHS CIHCYBaTH 3 PaxyHKy Ha KOPHCTh BaHKy cymu,
3a3HaveHi y po3nim 9 YJIBO, y cTpokn, Ha yMOBax, a TaKOX y po3Mipax, Bu3HaueHux Tapudamu.

4.6.11. KowmiciiiHa BuHaropoja 3a onepauisiMu 3a PaxyHkom crutauyetses KilieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bij TOTO, Y
sKif BamoTi BinkpuTnii Paxynok Kiienra. s crutat KoMiciifHOT BUHAropoau 3a onepamismMu 3a PaxyHKoM, 110 BIAKPUTHI B iHO3eMHIiH
BAJIIOTI, 3 PaxyHKy CIUCYIOThCS KOIITH B iHO3EMHiH BAIIIOTI Ta 3.ilicHIOETHCS iX mpoxaxk Ha MBPVY y cywmi, mo nmotpiOHa s criati
KOMIiCIiHOT BHHATOPO.TH.

4.6.12. Sxkmo ue nepenbdaueHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank cmauye KiieHTy mponeHTH y po3wmipi
Bu3HaueHoMy B Tapudax banky. Cyma mporeHTiB 3apaxoByeThcs Ha PaxyHok KiieHta momicsuno B octanHii Onepauiitauii 1eHb Micans,
a TaKOX Y JIeHb, IO Tepe/ye JHIO 3aKpUTTs PaXyHKy — 3a mepioj 3 JaTH OCTaHHBOI'O HapaxXyBaHHS MPOLEHTIB 0 JHS, L0 Hepeiye THIO
3akputTs Paxynky. [Ipu po3paxyHKy MpOLEHTIB TPUIMAEThCS (pakTHUHA KUIBKICT IHIB y Micai Ta pori (pakt/haxT).

4.6.13. bank 3xilicHIOE 3yIIMHEHHs BHJATKOBUX olepaliii 3a paxyHkoM KitieHTa B pa3i HakiIageHHs Ha KOLITH apeliTy BiJITOBiJHO
JI0 3aKOHOJABCTBA YKpaiHW. 3yNMHMHEHHs BUIATKOBHX OIepaliil 3/1iHCHIOEThCS B MEXaX CYMH, Ha SIKy HAKJIQJEHO apellT, KpiM BHUIAJKIB,
KOJIM apellT HaKJIaeHO 0e3 yCTaHOBJIECHHS TaKOi CyMH.

4.6.14. bank 3xiiicHIOE 3yIMHEHHs BHIATKOBHX orepauiif 3a paxyHkamu KIlieHTIB Ha mifcTaBi pillleHHsS Cyqy, sSIKe BHHECEHE 3a
3BEPHEHHSIM KOHTPOJIOIOYOTO OpraHy i Hamiimwio no baHky GesmocepesHpo Bif cyay a0 KOHTPOJIOIOYOTO OpraHy MIicis OTPUMAaHHS
pimeHHs cyny. baHk 3miiicHIOE TTOHOBIEHHS BUAATKOBHX ONepaliil 3a paxyHkoMm KimieHTa Ha mifcTaBi pillleHHS MOJATKOBOTO KEPYHOUYOTO
abo cyny.

4.6.15. bank y pa3i BiAKpUTTA paxyHKy KiieHToMm, om0 sKoro € myOmiyHe OOTSDKEHHS pPYyXOMOTO MaiiHa, HakJIaJeHe
JIepKABHUM/TIPUBAaTHUM BHKOHABIIEM, 3yMHHS€ BHIATKOBI Onepalii 3 TaKOro paxyHKy Ha CyMy OOTSDKEHHS Ta BiJIHOBIIOE BHIATKOBI
oreparii 3a paxyHKOM 3a YMOBH, BH3Ha4eHOi 3akoHoM Ykpainu "[Ipo mmaTiHi cHCTeMH Ta Iepeka3 KOIuTiB B YKpaiHi" y mopsaky,
BH3HAUYCHOMY BHYTPILIHIMH npolieypamu baHky.

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOLEHTH Ha 3aJIMIIKU KOIITIB, [0 3HAXOAAThCSA Ha PaxyHKy, SIKIIO Ii¢ mepeadayeHo yMOBaMH
BiamoBigHOT baHKIBCHKOT TOCITYTH, Y po3MipaX, BU3HAYEHHX BiqNOBigHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOICHTIB Ha 3aJUIIKA KOIITIB, 0 3HAXOAAThCS Ha PaXxyHKy, 3MiHCHIOETBCS HE PillIe OTHOTO pasy
Ha MICSIIb, TIPU LILOMY TIPH PO3paxyHKY MPOIIEHTIB MPUIHMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsi Ta poi (hakt/dakr).

4.7.3.TIpoLIeHTH Ha 3aJMIIOK 32 PaXyHKOM HapaXOBYIOTbCS 3 JHS HAJXOIDKEHHs KOIITiB Ha PaXyHOK 110 JHs, IO HEpeiye THIO
3HATTS TPOIIOBUX KOINTIB. ba3oro ais HapaxyBaHHS NMPOLEHTIB € a00 (HaKTHYHHUN 3aIUIIOK 32 PaxyHkoM, a0o MiHIMATBbHHN 3aJIMIIOK 32
PaxyHKOM 3a po3paxyHKOBHII MiCSIIb BIATIOBIIHO 10 YMOB HagaHHs baHkiBchkoi mociyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crtadyeThbes B ocTaHHi OnepaniitHuil JeHb MicsIs.

4.7.5. 5o 1e nependaueHoO BUMOTaMH JIFOYOTO 3aKOHO/ABCTBAa YKpaiHH, BaHK MO)ke BHCTYMAaTH IOJATKOBMM areHTOM IIOJ0
CIUTaTH 110 OOJUKETY CYMH IOJIATKy, HapaxoBaHOTO 3a CTAaBKOK, BH3HA4YCHOW I10JaTKOBHM KOJEKCOM, i3 3arajbHOI CyMH IIPOIICHTIB,
HapaxOBaHUX 32 IMOJIATKOBUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIB, PO3MIllleHNX HA PaxyHKax.

4.8. Ilopsinok 3akputTts PaxyHky

4.8.1. PaxyHOK MOe OyTH 3aKpUTHIA:

- y 3B’s13Ky 3 nogaueto Kiienrom o banky 3asiBu npo 3akpHTTsS HOTOYHOTO PaxyHKy;
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- HA MiJICTaB1 BiIIOBIIHOTO PIiLICHHS CY/Y;

- y pa3i cMepTi BIacHHKA paXyHKY — Ha MiJCTaBi CBIZOLTBA PO CMEPTb;

- 3 IHIIKUX MiJICTaB, epe0aYeHIX YUHHUM 3aKOHOIaBCTBOM Ykpainu ta Y IBO;

- 3a iHiniatuBoro banky, Km0 oneparii 3a UM PaxyHKoM He 3/1iHCHIOIOTECS IPOTSTOM TPHOX POKIB ITOCIILIIB;
- 3a ininiatiuBoro banky y Bunaakax, BuzHadenux m. 4.8.7 YIBO.

4.8.2.I1pu 3akpuTTi PaxyHKy 3aJMIIOK KOIITiB HAa HROMY MOXKe OyTH BHIAaHMI TOTIBKOIO abo nepepaxoBaHHH baHkoM Ha iHIMA,
Bu3Ha4YeHHH KiieHTOM paxyHOK.

4.8.3.5kmo mpotsroM 3 (TpbOX) POKIB HOCHLTE HE 3IIHCHIOBAIHMCH omeparii 3a PaxyHkom, kpiM omepaniii 3i crutatu bankom
MIPOLICHTIB Ha 3AJIMIIKKM KOWITIB Ha PaxyHKy, y BHIIaAKy iX HasBHOCTI, Ta CIUIATH KOMICIH, IHIINX IUIAaTeXIB 3a HajaHi baHKoM mociyru
srinHo Tapudis Bank 3anuinae 3a co6or MpaBo BiAMOBUTH B 00CIyroByBaHHi PaxyHKy Ta 3akpuTH itoro. [Ipy nbOMy 3aJIHIIIOK KOLITIB Ha
PaxyHKy nepepaxoByeThCsl Ha BiANOBIAHUI OaHKIBCHKHN PaxyHOK, Ha SKOMY OONIKOBYIOTHCS TaKi KOIUTH 3a HEAIIOYMMHU PaxyHKaMH, Ta
30epiraeTbcsi Ha HOMY 10 MOMEHTY 3BepHeHHs KitienTa 10 baHky 3 MeTOI0 po3MOpsAIKEHHS IIUMH KOIITaMU.

4.8.4.Ha 3anuumok KOWTiB, 1m0 Oyid mepepaxoBaHi Ha PaXyHOK /s OONiKy KOLITIB 3a HEMIIOYUMH paxXyHKaMH, MPOLEHTH He
HapaxoBYIOTECS.

4.8.5.V pasi orpumaHHs baHKOM 3asBHU PO 3aKPUTTS NOTOYHOTO paxyHKy BaHK 3mificHIoe 3aBepinanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IDTaTDKHUX BAUMOT Ha IIPUMYCOBE CIMCAHHS KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, epepaxyBaHHs 3aJIMIIKy KOIITIB Ha IiACTaBi
IUTATDKHOTO OpYYeHHS Ha iHImmi paxyHok KitieHTa, 3a3HadeHui y 3asBi TOIIO).

4.8.6. laToto 3akpuTTs PaxyHKy BBaXka€ThCsi HacTynHHI OnepaiiifHuii AeHp 3a IHEM BHUIUIATH/TIepepaxyBaHHs 3aIMIIKy KOLITIB 3
PaxyHky. SIKmio Ha maTy NpUHHATTSA 3asBU PO 3aKPUTTS MOTOYHOrO paxyHKy Ha PaxyHky KiieHta Hemae 3aiMInKy KOIITiB Ta/abo
3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa MojaHa B OmnepaliifHuil Yac, TO JaTOI 3aKpUTTA NAaHOTO PaxyHKy € neHb oTpuMaHHS baHkoMm i€l
3asBU. KitieHT Mo>xe 3BepHYTHCS 10 BigaiaeHHs baHKy U1 OTpUMaHHS TOBiIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponu noroauincs, mo baHk Mae mpaBo po3ipBaTé AOTOBip OaHKIBCHKOTO PaXxyHKY Ta 3aKpUTH PaxyHOK 06e3 OTpUMaHHS
Bix KuieHTa 3as1B po 3aKPUTTS IOTOYHOTO PaXyHKY TAaKOX y HACTYITHHX BUITaJKaX:

-y pasi BigHeceHHs KiieHTa 10 HENpUIHSATHO BUCOKOTO DIBHS PHU3UKY BIAIOBIZHO 10 BHYTPIIIHIX NOKYyMeHTIB banky, mo
PETYINIOIOTh NUTAHHS YIPaBIiHHA pH3MKaMu y cdepi 3amobiraHHs Ta MpoTHAii Jeramizamii (BiIMHBAaHHIO) ITOXOIIB, OJEp)KaHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30p0OT MaCOBOTO 3HHIIICHHS;

- Yy BHIQJKax, nependadeHnx 3akoHOM Ykpainu «[Ipo 3amobiraHHs Ta MpOTHUIIIO Jieramizamii (BIIMHUBAaHHIO) TOXOIIB, OJEPKAHUX
3JMI0YMHHUM IIIIXOM, (piHAaHCYBaHHIO TepOopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIICHHS,

-y pa3i HeBukoHaHHA KiieHTOM CBOiX 3000B’s3aHb mepex bankom Ta/abo HOpMAaTHBHO-TIPABOBHX akTiB HarioHampHOTO GaHKy
VYkpainu;

- SKIIO TPOTATOM POKY 3 JaT¥ BIJKPUTTS IIOTOYHOTO paxyHKy abo 3 maTH ocTaHHbol omepamii 3a Paxynkom Kiienra He
MIPOBOJIIIIKCE OTepallii, OKpiM THX, 110 Oynu iHinioBaHi bankowm;

-y BUIIQJKY BiIMOBH KOHTPOIIIOIOYOTO OpTaHy, J0 SKOTO HAJCHIAETHCS iH(QOpPMALsS PO BIAKPHUTTS PaxyHKY, Yy B3SATTI Ha OOJNIK
MIOTOYHOTO PaxyHKy (i3M4HOI 0cO0H, SKa 3apeecTpoBaHa sIK MiIIpHEMEIb Y1 caMo3aiHsTa 0co0a;

- Y BUNAJKY BiZMoBHU BbaHKyY y BHIadi KpeAUTy, SKIIO PaXyHOK OyJ0 BIAKPUTO IS 3apaxyBaHHS KPEAUTHHUX KOIITIB;

-y BUHanKy, Akumo KiieHT Beme pHU3HMKOBY HisUTBHICTB, 30KpeMa, ajie He OOMEXKYIOUMCh, MIPOBOJHUTE OIEpallil, MPOBEACHHS SKHX
yepe3 bank, Ha mymKy Banky, mpu3BoguTh a0 MOXKe NMPU3BECTH [0 MOPYIICHHS HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHH Ta/abo
3aKOHOABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBEHOCTI.

Bumorn nyHkTy 4.8.7 po3nOBCIODKYIOTBCS Ha BCI BUAM paxyHKIB, 110 BingkpuTo KiieHTy mig yac ioro odciyroByBanHs B baHky.

4.8.8.ITincraBamu [u1st po3ipBaHHs JOroBOpy MOTOYHOTO paxyHKY Ta 3aKpHUTTs PaxyHKy € Tako MUChMOBA AOMOBJIeHicT CTOpiH i
iHIII YMOBH NMPUIHMHEHHS 3000B’13aHb, Nepe10avyeHi YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.

PO3/ILJI 5. BIIKPUTTS IOTOYHUX PAXYHKIB, OMEPAIIIT 3A IKUMU MOXYTb 3IINCHIOBATHCS 3
BUKOPUCTAHHSM ILIATIKHUX KAPTOK, TA 3AIACHEHHSI OIEPAILIIN 3A IUMHU PAXYHKAMMU

5.1. Ha motounuit PaxyHok, omepamii 3a SKHMH MOXYTh 3[IiHCHIOBAaTHCS 3 BHUKOpPHCTaHHSAM [lmaTixkHOi KapTky,
PO3TOBCIO[DKYIOTECS YCi TOJIOKEeHHs, 3a3HadeHi y po3nim 4 YABO. ¥V pa3i HagsBHOCTI HEBiAMOBITHOCTEH MiXK YMOBaMH OOCIyrOBYBaHHS
Paxynky, onepamii 3a SKHUMH MOXXYTb 3/i/{CHIOBATHCS 3 BUKOPHCTAHHAM [11aTiKHOT KapTKH, BU3HAYEHHUX y I[bOMY PO3ILJIi Ta MOJTO0KSHHIMI
pozniny 4 YABO, no PaxyHky, omepauii 3a SKHM MOXYTb 3/iHCHIOBATHCS 3 BUKOPUCTaHHSAM [1naTi>KHOT KapTKH, 3aCTOCOBYIOTHCSI YMOBH
00CITyroByBaHHs, BU3HauUeHi UM posaiiom 5 V/JIBO.

5.2. Bank Binkpusae Kiienty PaxyHok, 3a sikum KitieHT npoBoanTh omnepaitii, y TOMy YHCIi 3 BUKOPUCTaHHAM [1naTi>kHOT KapTky,
Ha MiJICTaBi 3as1BH PO BIIKPUTTS MOTOYHOTO PaxyHKY Ta ykiajeHoro Mk Kiientom i BankoMm noropopy 0aHKiBCHKOTO PaxyHKY.

5.3. Ilepen yxmamanHsaMm [loroBopy mpo BiAKPHUTTS HMOTOYHOTO paxyHKY KirieHT o3Haiommioerbest 3 Tapudamu banky, ymoBamu
oneprkaHHs [1maTikHOT KapTKH, IepeslikoM HeoOXiAHIX JOKYMEHTIB Ta NPaBHIaMH Oe3I1eYHOr0 KOPUCTYBAHHS IUIATIKHIMH KapTKaMH, IO
MmictaTeest B YJIBO Ta/abo ompmmonneni Ha Odiniitnomy caiiti banky (Bkimanka IIpuBaTtHi ocobu / IImaTikHi KapTKH) Ta y BiIIiUICHHIX
banxy. Bank mancmmae enekrponHmit I1IH-konm mo Ilnmarikaoi kapTkm Ha OcHOBHHI HOMep TenedoHy Ta 3abesnedye 3AiHCHEHHS
PO3paxyHKIB 3a oIeparisiMu, IPOBEICHUMH 3 BUKOpHCTaHHAM [LnaTixHo{ kKapTKH y Mexkax ButpatHoro miMmity.

5.4. KiieHT MOXe HIL[IFOBaTH BIAKPUTTS JOJATKOBOTrO PaxyHKy y BamIOTi, BiZIMiHHIl BiJ BalIOTH OCHOBHOTO PaxyHKy, HIIIXOM
nojianHs 10 baHKy BigMoBigHOT 3asBU MPO BiJKPHUTTS MOTOYHOTO paxyHKy Ta BUmyck [lmaTixnoi kapTku 3rigHo 3 Tapudamu Banky, B
MeXax SKHX OyJ10 BiIKpUTO OCHOBHUI PaxyHok i Bunymieno ITnaTixHy KapTKy J0 HbOTO.

5.5. KuienT Moxe iHinitoBaTH BuIyck JI01aTKOBOT KapTKHM SIK Ha CBOE iM s, Tak i Ha iM’s iHIIOT 0COOM B MOPSIIIKY, ependaueHoMy
ymosamu Y 1BO.

5.6. Tlopsaok po3paxyHKiB Ta MpoBedeHHs onepauiii 3a Paxynkom

5.6.1. Kopucrysauns [Tnarixuoo Kaprroro (JJomatkoBoro InaTiKHOIO KapTKOIO) 3MifiCHIOEThCS JepiKaTesneM IMpOTIroM TepMiny ii
Iii, M0 BKa3aHWH 3 JUIBOBOro OOKy [lmarixHOi KapTku (Micsub i pik). Bumyck [lnaTixkHMX KapTOK Ha HOBHU TepMiH (IIEPEBHITYCK)
3ailicHIoeThest bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum (yHkioHyBaHHS PaxyHKy Ta BUKOpHCTaHHS [DIaTiKHMX KapTOK PEryilOeThCs HOPMAaMH YHMHHOTO 3aKOHO/ABCTBA
Vkpainu, uuM Y/JBO ta npaBunamu ITnatixuoi cucremu. Kommtu 3 TTotounoro paxyHky 3 BUKOpHCTaHHAM [1naTi>kKHOT KapTKU HE MOXKYTh
OyTu BUKOpHCTaHi 3a nornomororo [Inarikuol KapTku amst 3ailicHeHHS iHO3eMHUX iHBecTHLil B YKpaiHy.
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5.6.3. O6cayroByBanns Paxynky Ta omepariil JlepkarerniB npoBogutscs bankom 3a ne6eToBoro Ta 1e6eTOBO-KPEAUTHOIO CXEMOIO.
JleGeroBa cxema nependauae 3xilicaenns Jeprkarenem Onepariii 3 BukopuctanusaM [11aTiKHOT KapTKU y MeXkaXx 3aluILIKy BIaCHUX KOLITIB
Ha PaxyHky. Y pasi BcranoBnenssi bankom Kiienty OBepapadty/KpenurHoi ninii (sKiio e nepeadadeHo ymMoBaMu HaJlaHHs BaHKiBChKOT
MOCIIYTH) 3aCTOCOBYEThCS AEOCTOBO-KpEAWTHA CXeMa, MiJ yac 3acTocyBaHHA skoi Jlepxkarenp 3aidicHroe Omepariii 3 BHKOPUCTaHHIM
[InaTi>xHOT KapTKU Y MeXax BIaCHUX KOIITIB Ha PaxyHKy, a y pa3i iX HeJOCTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenuty.

5.6.4. Bukopuctanus [InatiHOT KapTKU 3 METOIO, 1[0 HE BiJOBi/Ia€ YAHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3OIHCHEHHS MiIPHEMHUNIBKOI JISUTIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, 00Ir SKUX 3a00POHEHO YHHHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseThes. Y BUNAAKy BusiBiIeHHS bankom ¢akTy BukopuctanHs [InaTibkHOT KapTKy I 3IHCHEHHS TiH, [0 MalOTh O3HAKU
NIPOTHUIIPABHHX, baHk 3anmiae 3a coboto MpaBo HagaHH iH(opMalii y TpaBoOXOPOHHI Ta/abo iHIII YIIOBHOBaXKEHI Jiep>KaBHI OpraHy 3TiTHO
3 BCTAHOBJICHUM YMHHHUM 3aKOHOJABCTBOM YKpaiHU MOPSAKOM Ta MPUIMHEHHs obcmyroByBaHHs Kiienra 3 mizcTas, BcTaHOBIeHUX 11. 4.8.7
YIBO.

5.6.5.3a ob6cnyroByBanHsi Paxynky Ta [lnaTixkHOi KapTKu/KapTOK Ta 3a iHINI MOCTYrH, 0 HagaoThes bankom Kiienty 3a num
JoroBopom mipo Hagauus [lmatixuoi kapTky, baHk HapaxoBye KOMIcCii Ta iHIII MIATH y MOPSAKY 1 po3Mipax, mepexdaueHux Tapudamun
Banky, nirounmu Ha nmaty 3niificHeHHs omepamnii 3a Paxynkom. bank mae mpaBo BHocutn 3MiHM 10 Tapu¢is barky, mpo mo nosizomise
Kiienra y nopsiaky, BusHauenomy 1. 2.7 Y IBO.

5.6.6. Iligxmouennus KiieHTa 10 mociyr, cepBiciB Ta JTOJATKOBUX IOCIYT, IO HATAIOTHCS BaHKOM OJHOYACHO 3 0OCIyrOBYBaHHSIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIIMOBIIHO JI0 Airounx mnporenyp ta Tapudis banky.

[ligxmodyeHHs TUIATDKHOI KapTKH BiAmoBinHOi mimatixHoi cuctemu Kiienta po Ilporpam nosmerHocti MIIC, 30Kkpema, anme He
BUKITIOUHO, 10 IIporpamu nosutbHocTi MasterCard «Binmbmie» (namani — Ilporpama) Big Kommanii MasterCard Europe SA, BHKOHYyeTbCs
Bankowm Bix imeni Kiienra, Ha mo KiieHT Hamae cBoio 6e33acTepeskHy 3rofy LUIIXOM mpueaHanHs 10 ymoB Y BO. [Ipu nsomy npouenypy
peectpaiii Ta o3HaifomieHHS 3 ymoBaMH BimnoBimHOi [Iporpamu KiieHT 3000B’s3yeThesl 3OIMCHUTH caMOCTiHHO Ha odimiiiHOMy caiTi
Bianmosiguoi MIIC, 30kpema, ajie He BuKiouHO, WWW.bilshe.mastercard.ua.

5.6.7.Y Bunanky 6axanns KitieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOJJIMBICTh IepedadeHa BiqlloBiJHUMH
yMOBaMHM HaJaHHs OaHKIBCHKHX mociyr, KimieHT 3BepraeThest 10 BinnineHHs banky, ne Binkputo PaxyHok, abo 1o KoHtakT-1ieHTpy.

5.6.8.IInarixxHi KapTKH € BiacHicTI0 baHky, BumyckaroTbest Ha iM’s1 Jleprkatesst 1 He MOKyTh OyTH IepejaHi iHIIIM oco0am.
[InatixxHa xapTKka nepenaerscs Jlepxaremo 3a 3BepHeHHAM Jlepxkartens mpoTsaroM 3 (TpbOX) MICAIIB 3 JaTH MOJAHHS 3asBU MPO BiAKPHUTTS
MMOTOYHOTO PaxyHKy Ta BUMyCK [lmarixknoi kKpaTku abo 3asBU Mpo BUMYCKY IlmaTikHOI KapTKU 32 YMOBH OOOB’S3KOBOTO INpeE.’ SBICHHS
Jepxxarenem macnopra, abo iHIIOTO JOKYMEHTA, IO MOCBiqUye Horo ocoly. Sxmo Jlepkarens mpoTAroM 3a3HauCHOTO B IIbOMY IMYHKTI
cTpoKy He oTpuMaB [lnarikHy KapTKy, BaHk Mae npaBo ii 3HUIIKTH, IPU [[OMY KOMICis (32 HassBHOCTI) 3a BHITycK (nepeBumnyck) [TnatixHoi
KapTKH HE TIOBEPTAETHCS.

5.6.9. Kaprtka nepemaerscs [lepkatenio B HEaKTHBHOMY CTaHI. AKTHBAIlisi KapTKU 31HCHIOETBCS 3a 3BepHEHHsM Jlepxarens 1o
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomaTi banky.

5.6.10. [lep>kaTeni BUKOPUCTOBYIOTH [IMaTiKHI KapTKH y Mexkax BurpaTHoro miMiTy, sk 3aci6 a1 iHinianii HACTYITHHUX ONeparii:

- 3miiicHeHHA Oe3rOoTiBKOBHX PO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY YMCIi B IHTepHET-MarasmHax, SIKIIO 1€ TepeadavdeHo
BiZINIOBITHOIO TOPTOBEIIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- IepeKa3 KOUITiB;

- ojep)kKaHHS TOTIBKH y Kacax baHKIiB Ta yepe3 OaHKOMATH, IO BHAAIOTH KOUITH 3a JaHUM TUHOM KapTku, sk Ha Teputopii
VYxpaiau, Tak i 3a kopaoHoM (y kacax baHky — B ykpaiHCBKHMX TpHBHSX a0o y BamoTi PaxyHky; y OaHkomarax banky — B
YKpaiHChKUX IPHUBHAX 200 y BAFOTI PaxyHKy (3a HASBHOCTI TEXHIYHOT MOXJIMBOCTI); Yy GaHKOMAaTaX Ta Kacax iHIMX (iHaHCOBHUX
opraHizarjiif — juiie B yKpaiHChbKHUX TPUBHSAX; y OaHKOMarax Ta Kacax (iHaHCOBHX OpraHizamiil 3a Mexamu YKpalHU — y BaJIIOTI
Kpainu riepeOyBaHHs Ta/ab0 y BaJIIOTI, 110 I03BOJICHA MIiCIICBUM 3aKOHOJABCTBOM).

5.6.11. ITix yac 3xiiicHenHs JlepxaTesneM onepalii i3 3HATTS FOTIBKOBHUX KOIUTIB 3a Joromoroto [InaTikHol kapTku y kaci banky ta
iHImMX OAaHKIB KaCHp Ma€ MPaBO BUMAraTH Mpel’ siBIICHHS JTOKYMEHTA, [0 TIOCBiqIye 0co0Y, — macmopra ado TOKyMEHTa, IO HOTOo 3aMiHIOE.

5.6.12. B okpeMux BHMaAKax y pasi BigcyTtHocti [InmatikHOI KapTKM Ha MmiAcTaBi MUCHMOBOI 3asBM KitlieHTa Ta mpoBemeHHs
HanexxHOi ineHTudikamii Kiienra bank Bumae depes xacy roTiBKOBi KOIITH y Mexkax cyMH ButpartHoro mimity Ha PaxyHKy 3i crumaroro
KiienTom xomicii 3rigao 3 Tapudamu, mo Oit0Th Ha JeHb 3A1HCHEHHS ONeparii.

5.6.13. Bunaua roTiBKOBUX KOIITIB y Kaci baHKy MpoOBOIUTBECS y MeXaX 3alMIIKy TOTIBKM Ha PaxyHKy Ta 3 JHoJepikaHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHHM. Y BHNAIKy HEOOXIIHOCTI OTpMMaHHS cyMmH, o nepesunrye 5 000 rpuBeHb abo ii ekBiBaJleHT, Taka
orepallisi MPOBOJUTHCS HE Mi3Hille Hixk 3a 5 (I’ATh) oNepaliiHuX THIB micyis HaganHs J{epxartenem 1o banky BiAMOBIMHOTO 3aMOBJICHHS Ha
OTPHUMAaHHS TOTIBKH.

5.6.14. IlonoBHeHHS PaxyHKY 301HCHIOETHCS UITXOM:

- BHECEHHs IrOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS IrOTIBKOBHX KOUITIB Yepe3 IIaTLKHUHN TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsS I'POIIOBHX KOIITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCI 3 paxyHKIiB, BIIKPUTHX B iHIIUX
OaHKax;

- 0e3roTiBKOBOTO HepepaxyBaHHs I'POIIOBHX KOIUTIB iHIIMX (i3MYHHMX Ta FOPUANYHUX OCIO Y MOPSAKY, BCTAHOBICHOMY YHMHHUM
3aKOHOJABCTBOM YKpaiHH, 32 YMOBH BUKOPHCTAHHS TPOIIOBHX KOILITIB HA PaxyHKy BIIMOBIAHO 10 peKMMY HOrO BUKOPHCTAHHS,
00yMOBIJIEHOI'0 HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHansHoro 6aHKy YKpaiHu.

IIpu nonoBHeHHI PaxyHKy depe3 IIaThKHUHA TEpMiHAN, IO MiATPUMYE TaKy (QYHKIIFO, BUKOPHCTOBYEThCS TiMbKU KapTka abo ii
PEKBI3UTH.

Banx 3apaxoBye komrtu Ha PaxyHok He mi3Hime HactymHoro OmepariifHoro AHS 3 JaTH OTpHMaHHA ix bankom 3a ymoBH
MPaBUIILHOTO 3a3HAa4YeHHs PEKBI3WTIB OJepXKyBaua Ta 3 YpaxyBaHHSAM pexXuMy (QyHKIIOHyBaHHA PaxyHky. Y pa3i HEBiOIOBiZHOCTI
PEKBi3UTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAIXO/PKEHHI IPOIIOBUX KOWITIB HAa PaxyHok BaHK 3apaxoBye rpOIIOBi KOLITH Ha paxyHOK
«KpenuToBi cymu 10 3’CyBaHHS» Ta HaJACHIAE 33 3BOPOTHUMH PEKBI3HTAMH IUIATEXY 3aIlUT JUIS 3’SICyBaHHS Ta YTOUYHEHHs MPH3HAYCHHS
IJIATEXKY. HKH.[O MPOTATOM TPbOX I[HiB 3 JAHA HAJICUJIAaHHA 3alUTy YTOYHCHA BiﬂHOBiﬂb HE OACpIKaHa, KOIITH MOBEPTAKOTHCA 3a 3BOPOTHUMU
PEKBi3UTaMU IUIaTeXy. Y pa3i HAAXO/KEHHS KOLITIB, IEPepaxoOBaHuX y OE3rOTiBKOBOMY MOPSIIKY Y BAIIOTI, IO BiPi3HAETHCS BiJ BATIOTH
PaxyHky, BaHk moBepTae KOLITH y OaHK-BiANIPaBHHUK.

[Ipu 3apaxyBanHi Ha PaxyHok (pi3muHOT 0COOHM — Hepe3nAeHTa KOIITIB y HaIlloHaNbHIN abo iHO3eMHil BamoTi 10 baHky moBHHHI
HaJaBaTHCh JOKYMEHTH, LIO MiATBEPIKYIOTh JDKepena IMOXO/DKEHHS LMX KOINTIB, BIAIOBIZHO 1O HOPM, BCTaHOBJICHHMX HOPMAaTHBHO-
npaBoBuMu aktamu HBY. Ha taki Paxynku KiieHTiB-Hepe3nIeHTIB 3a00pOHI€EThCS 3apaxyBaHHs KOMITIB Bijl Pi3MYHHAX 0Ci0 — PE3HICHTIB Y
roTiBKOBIii Ta/abo 6e3roTiBKOBI# hopmax.
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5.6.15. Ilpu 3pificHeHHI omepamii 3a KOPZOHOM ab0 pO3paxyHKy y Mepexki [HTepHeT Ha 3aKOpIOHHHX caiTax BigOyBaeThCs
HepepaxyHOK CyMH OIepaii 32 HaCTYITHUMH [TPaBUIIAMH:
-y MOMEHT 3filicHeHHs omepauii Ha PaxyHKy GJIOKYeThCs/3HAXOMUTHCS y CTaHi XOJA HeoOXigHa cyma y BalioTi PaxyHKy,
PO3Mip SIKOT BU3HAYAETHCS 3 ypaxyBaHHIM Kypcy MIKHApOIHOI IUIaTixHOI cucTeMu KapTku — VISA a6o MasterCard;
- micnsd oTpuMaHHS (iHaHCOBOI BUMOTH Bin OaHKy-ekBaiipa (mo 30 nHIB 3 MOMEHTY 3aificHeHHsS omepaii) bank 3xilicHroe
crucaHHs 3 PaxyHKy cyMH KOIITIB, po3Mip SIKOT 3aJI€KUTh Bif cyMH (iHaHCOBOI BUMOTH Ta Kypcy baHky 3a omepanismu mpu
MIPOBEICH] omepariil 3a IIATHKHUMHU KapTKaMu.

V pasi, Ko BamroTa omeparii Biapi3HsA€ThCs Bif BamoTH PaxyHKy Ta/ab0 BamiOTH pO3paxyHKiB 3 MiKHApOJHOIO IJIATIKHOO
cucremolo, To bank (3a miacymkamu o6pobieHHs iH(popMaii Mpo BUKOHAHHS omepallii) 3AiiICHIOE epepaxyHOK CyMH BaTIOTH PO3PaXyHKiB
3 MiXHapoIHOIO IUIATDKHOIO CHCTEMOIO Yy BamioTy Paxynky. [lepepaxyHOK 3IiMCHIOETBCS 3a BCTAaHOBIEHHMM baHKOM KypcoMm Ha gary
BimoOpaxeHHs1 bankom omepamii 3a PaxyHkom, mo Moxke He 30iratucst 3 ¢akTnuHOIO naroro 3xificHeHHs [lepxarenem Omnepamii 3
BukopuctanHs [lmatixaoi KapTku. Pi3HHMIM, IO BHHUKIA MK CyMOIO omepamii Ha mary il 3IifiCHEHHS Ta cyMoro omeparii Ha maTy ii
BimoOpaxxeHHs Ha PaxyHKy, He Moxke OyTH npeaMeToM npetensii 3 6oky Kiienra.

Jesiki oneparii 3a PaxyHkoMm 3 BUKopucTaHHSIM [InaTikHOI KapTKH (omeparii y BaiIoTi, IO BiApi3HAETHCS BiJ BAMIOTH PaxyHKy
Ta/abo BaJIOTH PO3paxyHKiB 3 MIXKHAPOIHOIO IIATIKHOIO CHCTEMOI0, OMepallil, U0 3iHCHIOI0TECS Yepe3 OaHKOMAaTH HIIMX OaHKIB, TOLIO)
MOXYTh NPHU3BECTH 10 3MEHIIEHHA po3Mipy BurparHoro nimity y pe3ynbsTarti 3acTocyBaHHsA baHkoM komiciii, BusHaueHux Tapudamu, a
TaKOX 1HIIMMHU YYaCHHKaMH PO3PaxyHKiB, yepes sIKi MPOXOAATh BiMOBIAHI oneparii.

5.6.16. Ocob.1uBoCTi KOHBepTaLii BAJIOTH 32 oNepalisiMH 32 KOPAOHOM Ta KopuctyBaHHs KiieHToM mociiyramu Tpetix ocio.
V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:
- mociyra abo ToBap HamaeTbcst abo Oyxe mpuabaHa Ha TepuTopii YKpaiHH, aje depe3 iHO3eMHHI OaHK ab0 MpPOLECHHTOBHI
LEHTp (OIUTaTa aBiakBUTKIB, Pe3€pB TOTEIIB, OPEH/IA aBTO TOIIO);
abo
- TOCIyra HAaJaeTbes 3a KOPAOHOM iHO3eMHHM OaHKOM a00 (iHAaHCOBOIO YCTaHOBOIO, a00 MPOIIECHHTOBHM LEHTPOM (IIO
obciyroBye iHO3eMHHUII OaHKOMAT, MarasMH abo IHTepHET-pecypc), 30kpema 3 BuKopucTaHHAM nociayru DCC (Dynamic
Currency Conversion) mil Yac OTpUMaHHS TOTiBKM y OaHKOMAaTi 4YM Kaci, OIUIATH TOBapiB Ta IOCIYr 3a KOPJOHOM Yy
TOPTOBEIBHIN Mepexki a00 Ha IHO3EMHHX IHTEPHET-pecypcax ToIIo,
TO cyma omepanii, mo mnoBizomieHa KiieHTy min wac 3xiificHeHHs omepanii (Ha ekpaHi OaHkomara, TepMiHana, Ha caiti, SMS-
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30UNBIIEHHS, TAaK 1 y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIepalii, 1o Mmisrae
OJIOKYBaHHIO, a MOTIM CIHCAaHHIO. Y TakuX BUNagKaX (pakTHYHUI (IHAHCOBUH PO3PaXyHOK 3aJeXHTh BiJl BAIIOTH PaxyHKY, BallOTH
po3paxyHKy 3 MixkHapoHOIO maTixkHOI cucteMolo (VISA a6o Master Card) Ta BayoTH omepartii.

Jis mnaTihbKHEX KapToK MikHaponHoi miaTbkHOi cuctemu VISA Bamrora po3paxyHKY 3 MiXHapOIHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OTEparlii:

- SIKIIO omepanis BinOynachk y OyIb-sKiil BaJIIOTI, OKPIM €BPO, BAIIOTOIO PO3PAaXyHKY 3 MIKHapOAHOIO IUIATIKHOIO CHCTEMOIO €

nonap CIIA;

- SIKIIO OIeparlis BinOyaack B €BPO, BAIFOTOIO PO3paxyHKY 3 MiXKHApOJHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jiis mmatikHEX KapTok MikHaponHoi uaTikHOi cuctemu Master Card BamoToro po3paxyHKy 3 MiKHApOJHOIO IUIATIKHOIO
cucremoro € gonap CLIA He3anexHO BiJ BaJIOTH OIeparii.

Kypen Bamror MikHapogHOi IIIaTiKHOI CHCTEMH BCTAHOBIIOIOTBCA CaMO0 MIKHApOJHOIO IDIATIKHOIO CHCTEMOIO Ta
po3mMinyroThest Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KiieHT moromkyerbcs Ta He 3amepedye, L0 KypcH, po3MilleHi Ha caitax MiKHapoOJHMX IUIATDKHHX CHCTEM, MOXYTb
3MIHIOBAaTHCSI IPOTATOM JHS. 3 MOMEHTY pO3MillleHHs Takoro Kypcy KiieHT npuiimae Ha cebe yci pu3uKH BiIHOCHO TOTO, [0 MikHapoaHa
IUTaTKHA CHCTEMa 3 METOI0 ONOKyBaHHs/mepeOyBaHHS y cTaHi XOJJI CyMH KOWITIB Ha paXxyHKy KilieHTa BHKOPHCTOBYE BIACHUH Kypc
00MiHY BaJIOTH Olepallii y BAIIOTY pO3paxyHKY 3 MiXKHapOIHOIO TIATIKHOIO CHCTEMOIO.

Kypcu oOminy Bamrotun PaxyHky y BamoTy po3paxyHKY 3 MiKHapOJHOIO IDIATHKHOIO CHCTEMOIO PO3MIIIYIOThCS Ha OQiliiiHOMY
caiiti Banky (Kypcu BaJiOT NpH MPOBeIEHHI onepauiii 3a MIaTIKHUMU KapTKaMu). 3 MOMEHTY pO3MillleHHsI 3a3HadeHux KypciB Kitient
TIOTO/UKYETHCS Ta TIpUHMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKMX KypCiB, HE 3allepeuye MPOTH MPOBEACHHS KOHBEPTALl CYMH BAIIOTH
orepanii y BaJIOTy po3paxyHKy 3 MDKHApOJHOIO IUIATIXKHOIO CHCTEMOI0 Ta BAMOTY PaxyHKy. 3a3HaueHHMH MOPSIOK IPOBEICHHS
KOHBepTalil He MoXke OyTH npeaMeToM npertensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIT BAJTIOT:

KonBepTrauis y nojaapu Kouseprauist y
CUIA / eBpo 3a Kypcom BaoTy PaxyHky 3a Mpuxnax
MIIC Kkypcom Banky
. PospaxyHok kapTKolO,
Bamora Paxynky cmiBmagae 3 BaIoToIO oreparii . .y .
: . . . He 3niiicHIO€THCS He 3nilicHIO€THCS Biakpuroro y USD, y CILIA (B
Ta BAIIOTOI0 MiXXKHApOJHOT IIIATIKHOI CHCTeMU USD)
Basrora PaxyHKy Bigpi3HS€TbCS BiJ BaIIOTH .
. YHKY BUIPISTD A Poszpaxynok xapTkoro Visa,
Mi>KHapOIHOT TUIATiXKHOI CHCTEMH, BAIIIOTa . . .
. . . . He 3aiiicHIO€TBCS + BIZIKPUTOXO Y TpUBHI, y Icnanii
Mi>xHAapOAHOT IIATIXHOI CHCTEMH Ta BATIOTa (y eBpo)
orepallii CriBIaIaloTh Yy €8p
Baxrora PaxyHKy He BiIpi3HSETHCS BiJl BAJTIOTH PospaxyHok kapTkoro Visa,
MiXHapOIHOI TIATIXKHOT CHCTEMH, aJie + He 3nificHI0€TBCS BIJIKPUTOIO Y JToNlapax, y
BIZIPI3HAETHCS BiJl BAJIFOTH OTeparii Benukiii Bpurasii (y ¢pynaTrax)
Bamora Paxysky, Baarora MiXHapoaHoi
. AXYHIY, POLHO Po3paxyHOK KapTKoIo,
TUIATKHO1 CUCTEMHU Ta BaJItOTa onepaiiil + + . .
A . . BIIKPHTOIO Y IpuBHI, y Pocii
BIAPI3HAIOTHCA OJIHA Bil OJTHOI

Kunient nopydae banky 6e3 mogatkoBoro moroukeHHs 3 KiienroMm 6iokyBaTti Ta cniucyBatu 3 Paxynki Kiienta komru y posmipi
MIePEBHIICHHS CyMH, 1[0 Oysia 3a3HavyeHa Ha eKpaHi OaHKoMara, TepMiHaa, Ha caiiTi, y SMS-moBizomiieHHi Tomo. Y pasi SKIio cyma, 1o
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Oyna 3a0okoBaHa mix 4yac 3xilicHenHs oneparnii KimieHToM, nepeBuIye cyMy omeparii, o Mijisirae cucanHio, bank po30iIokoBye Taky
pisuHuio Ha BinnosinHomy Paxynky Kiienra.

Bank He Hece BiAMOBINAIbHOCTI 3a iHpopMmalito, Hagany KitienTy ctopoHHiMU GaHkaMu, (iHAHCOBUMH yCTaHOBAMH, Mara3nHaMH Ta
IHTepHeT-pecypcaMy IIOJ0 KIiHILEBOi CyMH oOmepamii Ta BiAMOBIZHOCTI MK CyMOIO, BKa3aHOIO Ha 4yeKy OaHKOMara, Mara3uHy 4d Ha
IHTepHEeT-pecypci, Ta CyMoro, 10 Oyze 3abJ0K0BaHa 1 MOTIM cliucaHa 3 PaxyHKy.

Kiient miaTBep/ukye Ta MOTODKYETHCS, IO HOMY BiJOMI yci HEOOXiTHI JaHi PO TOBAp/MOCIYTy, HOTO BapTiCTh, PO MOPSITOK
BU3HAYEHHS CyMH, IO Oyne cmucaHa 3 iforo PaxyHKy 3a KyHIBIIO TaKOro TOBAapy/OTPHMaHHS IIOCIYTH, a TaKOXX HIITBEPIIKYE CBOIO
00i3HaHICTB i3 BCiMa IHIIMMH BiZIOMOCTSIMH, Iepe0aueHnMH 3akoHOM YKpaiHu «[Ipo 3axucT mpaB CIIo>KMBadiBy, BHACIIIOK YOTO HE OyIe
MatH 10 baHKy >KOmHUX IpeTeHsii.

Sxuio 3a PaxynkoM 3aiiicHioeTbest omepaltis 3 Bukopuctanusam nociayra DCC (Dynamic Currency Conversion), To cyma omeparii
MiJIsIrae KOHBEepTaLii y HalliOHAIBHY BaTIOTY YKpaiHU y MOPAIKY, BCTAHOBICHOMY 1HO3EMHHMM 0aHKOM, a OTpHMaHa CyMa y HalliOHaJbHiH
BAIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCs 3a Kypcom Mikuapoanoi miaTtixuoi cucremu (VISA a6o Master Card) y BamoTy
po3paxyHky Mix bankoMm Ta Mi>KHapOJHOIO IIATIXHOKO CUCTEMOIO, IIiCIs YOT0 OTpUMaHa cyMa ONOKYEThCS 1 OTIM CITUCY€EThCs 3 PaxyHKy
Kiienra.

5.6.17. Kiient nopydae, a bank mMae mpaBo y HOpSIKY JOTOBIPHOTO CITHCaHHS CIMCYBaTH 3 PaxyHKy Ha KopHcTh baHky cymmu,
3a3HadeHi y po3znimi 9 YBO, y cTpoku, Ha yMOBax, a TakoX y po3Mipax, Bu3HadeHux Tapudpamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHaroposa 3a omnepamisMy 3 BUKOPHCTaHHAM [InaTi>kHOT KapTKu ciurauyeTbest KilieHTOM BHKITIOWHO Y TPUBHSX
HE3aJIS)KHO Bifl TOTO, B sIKiif BamioTi BiAKpUTHil paxyHok KiienTa. [ns crutaTi KOMiciiHOI BUHAropojau 3a omepauisiMu 3a PaxyHkow, 1o
BIKPUTHH B 1HO3EMHIH BaJIOTI, 3 PaxyHKy CIMCYIOThCS KOIUTH B iHO3EMHIN BaJIFOTI Ta 3MiHCHIOEThCS 1X mpoaax Ha MBPY.

5.6.19. Kiient camocTiiiHO KOHTpomoe BuTpaTHuil mimiT Ta 3000B’s3aHHil HE MOMYCKATH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.6.20. Ilpu BunmkHeHHi 3a Paxynkom HecankuioHoBanoro oBepipadrty KiieHT crutauye BaHKy mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBanum  oBepapadrom y posmipi, BcraHoBieHoMy Tapudamm bBanky. KiieHT 3000B’s3aHU  HOBEpHYTH CyMy
HecankuioHoBaHOTO OBepapadTy HE3aJIe)KHO BiJl IPUYMH HOrO BHHUKHEHHS Ta CyMy HapaXOBaHHX IPOIEHTIB MPOTATOM 15 KajeHIapHHX
IIHIB 3 JHS floro BUHNMKHEHHs. [loramenHs 3aboproBanocti 3a HecankiiionoBanuM oBepapadToM Ta HapaXOBaHHUX HMPOLEHTIB 3IiHCHIOETHCS
ABTOMATHYHO i/l YaC HaJXOJUKCHHS TPOIIOBUX KOIITIB Ha PaXyHOK.

5.6.21. Tapudamu Banky moxe Oyt nepeabadyeHo BCTaHOBIICHHS He3HKYBaJIbHOTO 3alUIIKy Ha PaxyHKy. Y TakoMy BHMAIKy
HeoOXiTHa YacTHHA TPOLIOBUX KOUITiB — cyMa He3HmKyBanbHOTO 3aMHIIKy — ONoKyeThest Ha Paxynky KiienTa no 3akinuenns aii lorosopy
PO BiJKPUTTA KapTKOBOTO paxyHKy. He3HmKyBanbHHI 3aJHMIIOK MPU3HAYCHUH 3a0€3MEYUTH PO3PAXYHKH 3 BHKOPUCTaHHIM [lmaTikHOT
KapTKy. Bamrora He3HMKyBaJIbHOTO 3aIMIIKY BiAIIOBiae BAIOTI PaxyHKy.

5.6.22. Ilig yac mpoBeneHHs omepalii 3a nomomororo ITmaTikHOI KapTKH 3AIHCHIOETHCS THMYAcoBe OJIOKYBaHHS KOIITIB Yy CyMi
orepauii, koMmicii banky Ta iHmmx cym, nependauennx Tapudamu banky. Po36mokyBaHHS ITUX KOIUTIB 3/iHCHIOETHCS 32 YMOBH CITUCAHHS
naHoi omepanii 3 Paxynky. V pasi, skmo cnucanHs komTiB 3 PaxyHky He BinOyinocs mpotsrom 30 KaleHOapHUX [HIB, LI KOIITH
PO30I0KOBYIOTHCS.

5.6.23. Bauk momicsis, He miznime 10 (mecsAToro) 4yucia KOXKHOTO Micsisi, GopMye BHIUCKY 32 PaxyHKOM, e 3a3Ha4a€ThCs
HACTYMHA iH(pOpMAaIlisA: pyX KOWTIB 3a PaxyHKOM 3a po3paxyHKoBuii mepio (i3 ocraHHboro OmNepamifiHOro IHs MICSI, IO TEpeaye
3BITHOMY, /0 MeEpeaoCTaHHbOro OMepalifHOro [Hs 3BITHOTO MIiCsI), TPOLEHTHOI CTaBKH 338 KOPHUCTYBaHHS HeCcaHKI[IOHOBaHHM
oBepapadrom, Kpeaurom/npocrpouernm Kpemurom (y pasi iHimiroBaHHsS baHkoM BimmoOBiZHMX 3MiH) Ta 3MiHy po3mipy miMity Kpemury.
CcopmoBaHa BHITHCKA 3 MIJNMCOM TpaliBHUKa baHKy Ta BiJOWTKOM mevaTku (ItaMiy) HagaeTbest KilieHTy 0coOHCTO Mix yac 3BepHEHHS
no Bimninenus banky a6o 3aco6amu Cucremu FreeBank. V Bumagky HeoTpuManHs JlepkaresieM BUIUCKH BiH HECE MOKIIHMBI PHU3HKH i
BTpaTH, NOB'sI3aHi 3 HEMOXIIMBICTIO BiTHOBUTH CITIpHI CyMH 33 PaXyHOK IHIIMX WICHIB 1 YYaCHHKIB IIATKHUX CHCTEM.

5.6.24. KiieHT nepesipsie MpaBUIBHICT BiTOOpaXKeHHs y BUMHUCLI 3a PaxyHKoM ycix omepariiii i y BUIIaIKy HE3TOAH i3 3aJIHIIKOM
KomrTiB Ha PaxyHKy a0o iHIIMMH BiIOMOCTSMH, 3a3Ha4Y€HHMH Yy BHUIKCI{, MUCHMOBO MOBiIOMISIE Mpo 1e y Bbank mpoTsrom 5 (m'st)
KaJeHIapHUX JHIB 3 MOMEHTY OTpHMaHHS BHIHUCKH. SIkmo BaHk y 3a3HaueHWi TEpMiH HE OJEPKUTH BiAMOBITHOTO IMOBiJOMIIEHHS Bif
Jlepkatens, BUIMCKA BBAYKAETHCS MiATBEPIKEHOIO JlepxkaTeneM.

5.6.25. TlepeBunyck IlnaTixkuoi kapTku Ta 3mina [IIH-koxy

5.6.25.1. 3 meroro nepeBuycky Ilnarixkaoi kapTku (y pasi BTpatH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnH) KiieHT 3anoBHioe
3asBy Ipo 0OCITyroBYBaHHS KapTKH a0o 3BepTaeThesi 10 KOHTaKT-LIeHTpy Ta CIUIadye KOMiciiiHy BHHaropoay BiamoBigHo no Tapudis, mo
TIOTh HA ATy 3MIHCHEHHS omepariii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micss TepMminy il ITnatixkHOi KapTKH, Ha CBill pO3Cy] Ta 3a YMOBH HAasBHOCTI Ha PaxyHKy
BIJMOBIIHOT CyMH Ui OIUIATH BapTOCTI NEPEBUITYCKY 3rimHO 3 Tapudamu, mo Aif0Th Ha MOMEHT 3JiHCHeHHs omepamnii, bank moxe
nepeBuyctuTH [1naTixkHy KapTKy Ha HOBUT TepMiH, ko KimieHT muchmMoBo 3a 30 (TpUALATH) KaJeHAAPHUX THIB A0 3aKiHUCHHS TEPMiHY
i1 1ii He moBimoMuB BaHk npo GakaHHS MPUNWHUTH BUKOpUCTaHHs [InaTi>kHOT KapTKH.

5.6.25.3. Orpumanns [lepxkarereM HOBoi [InmaTiHOI KapTKH 3HIMCHIOEThCS HE Mi3HIIIE OCTAHHBOTO POOOYOTrO IHS TPETHOTO
MicsIIs, MOYMHAIOYN 3 Micsis, B sikomy Oyio odopmiteHo IlnatikHy kapTky, abo mogaHo 3asBy mpo oOciyroByBaHHs kapTku. Ilig dac
oTpuMaHHs HOBOI [InaTixkHoi kapTku [leprkarens 30008’ s13aHuii moBepHyTH [1MaTiHI KapTKH, TEPMiH Aii SIKMX 3aKiHYUBCS, a00 HOBIIOMHTH
PO MPUYUHH HEMOXKIIMBOCTI X TIOBEPHECHHS.

5.6.25.4. Kuient moxe ininiroBatn 3miny I1TH-koxy nuisixom BianpasienHs SMS-noizomienss 10 banky 3 OcHOBHOro HOMepa
tenedony ado 3xiticautn 3MiHy [1TH-koxy gepes 6ankomar banky. Y pasi 3mian [1IH-koxy nursixoM BixnpasineHHs SMS-TIOBITOMICHHS 10
Banky 3 OcHOBHOTO HOMepa TeneoHy 3a [InaThKHUMHU KapTKamu 3 din-moyiem, s aktusauii [TTH-koxy 3a takoro IT1aTi’HOIO KapTKOO
KitienT Mae 3aiiicHuTa Oynb-sKy omnepaiiiro y 6ankomarti banky.

5.6.26. HapaxyBaHHsI POLIEHTIB

5.6.26.1. bBank HapaxoBye Ta CIUIauyy€ MPOLIEHTH Ha 3aJMIIKK KOILITIB, L0 3HaXOJiThCS Ha PaxyHKy, sSKIIO Lie mependaueHo
yMOBaMH BinnoBinHoi baHkiBckKkoi ocayry Ta ThnoM [TnatixkHoi KapTku, y po3Mipax, BU3HAYSHHUX BiNOBiAHO 10 Tapudis.

5.6.26.2. HapaxyBaHHs Ta cIUlaTa NPOLEHTIB Ha 3aJMIIKM KOIITIB, IO 3HAXOAATHCS Ha PaXyHKy, y TOMy 4YuCIi Ha cymy
HesumxysanapHoOro 3anuiky (y pasi HOro HasBHOCTI), 3/AIMCHIOEThCSA HE PiJlIe OJHOTO pa3y Ha MiCsilb, IPH IbOMY MPH PO3PAXyHKY
HPOLECHTIB IPUHMAETHCS (hPaKTUUHA KUTBKICT JHIB Y Micsii Ta poui ((pakt/dakr).

5.6.26.3. IIpoueHTH Ha 3aMMUIOK 32 PaxyHKOM HapaxOBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaAXOKEHHs KOWITiB Ha PaxyHok 10
IIHSA, L0 Mepefye IHIO 3HATTS TPOLIOBHX KOWITIB. ba3oro /i HapaxyBaHHsS NMPOLEHTIB € abo (axTuuHui 3aiuiiok 3a PaxyHkowm, abo
MiHIMaJIbHHUHI 3aJIMIIOK 32 PaxyHKOM 3a po3paxyHKOBHIA MiCsIIb BiINOBIIHO 10 yMOB HajgaHHs baukiBcekoi mociyru Ta Tapudis banky.
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5.6.26.4. IIpouentu 3a xopuctyBaHHs HecaHKIiOHOBaHUM OBepApadTOM HApaXOBYIOTHCS Ta CIUIAUYIOTHCS y BaMIOTI PaxyHKy.
ITix yac HapaxyBaHHS NPOLEHTIB 32 KOPUCTyBaHHs HecaHKI[IOHOBaHMM OBepAPadTOM BPaXOBYETHCS ICHb BUHUKHEHHS Ta HE BPaXOBYETHCS
JIeHb TTOBEPHEHHS 3200pTOBAaHOCTI.

5.6.27. Odopmirenns [JJo1aTKOBHX KapTOK

5.6.27.1. KiieHt Moxe HazaTu JOCTYMI 10 CBOTro PaxyHKy iHIIMM oco0aM IUIIXOM BHUITycKy JlomaTKoBHX KapTok 1o PaxyHKky 3a
YMOBH, IO Taka Iociyra nepenbadena Tapupamu ta/abo ymoBamu baHKIBCHKOT TOCITYTH.

5.6.27.2. JlomaTKoBi KapTKH BUITyCKalOThCsl BaHKOM Ha ITiicTaBi 3asiBU PO BHITYCK Takoi JlogaTkoBoi kapTku, HajaHoi KimieHToM.
Bankx npoBomguth imeHTH(iKaIil0 0coOHM, Ha iM’S SKOi 3a 3asBOI0 BIACHUKAa PaxyHKy BHIyckaeTbcs JlogaTkoBa KapTka, y TOPSAKY,
BHU3HAYEHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

5.6.27.3. Sxmo [lomaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobm, sika He € Kiienrom Banky, B Takomy Bumazaky Jlepxareib
JlomaTKoBOI KapTKH HE MOXKe 3MIHIOBaTH ornepaniiiHmii nimit 3a [InatixeOI0 KapTkoro 1 JlomaTkoBolo KapTkolo. Jlepikarens, sIKHil He €
Kirienrom Banky, Mae mpaBo KOpHCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAaHOBJIEHOT'O 3TifiHO i3 3asiBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimienrom banky, npu 3BepHeHHI 10 KoHTaKT-IIeHTpy Mae IIpaBo OTpHMAaTH iH(OPMAIIO0 00 3THIIKY Ha
PaxyHky, 1o sxoro BumymieHa JlofgaTkoBa KapTka, icTopii ABTOpH3amii BUKIIFOYHO 32 JJ0IaTKOBOIO KapTKOIO, 0(OpMIICHOIO Ha HOro iM’s, a
TaKOXX Ma€ MOXKIUBICTH OJI0KyBaHHS Jlo#aTKOBOI KapTKH y BHIAIKY ii BTpaTH YM BUKpAJICHHS 32 YMOBH HaJaHHS HEeoOXiIHOI iHpopmaril
IUT OTHO3HAUHOI imeHTHikamii logatkoBoi kapTku Ta ii lepkatens.

5.6.27.4. KiieHt Mae mpaBo 3BepHyTHCs A0 baHKy mst BumycKy J[ogaTKOBOi KapTKH 3a YMOBH, IO Taka MOCIyra rependadeHa
Tapucdamu ta/abo ymoBamu baHKiBCbKOT MOCTYTH.

5.6.27.5. bBaHk Mmae mpaBo eMiTyBaTH 10 paxyHKY, BIAKPHTOrO Ha iM's ManomiTHboI ocobu, (i3uuHOI 0coOM, BH3HAHOI CYIOM
Henie3aaTHolo, [InaTihkHy KapTKy Ha iM's 11 3aKOHHUX IpeACTaBHUKIB (0aThKiB (YCHHOBIIIOBAUiB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuyenHs: bankom ta KilienTom 3axoaiB 6e3nexu nig yac kopucryBanns [liaTixkHuMu kapTkamMu

5.7.1.Tlopsinok HaxaHHs Ta BukopucTtanus IlaatizkHoi kapTku [dep:kaTesiem.

5.7.1.1.Tlnari>xkna KapTka Hagaetbes Jlepkarenmo BOpoaoBk 8 (Bockmu) OrepamifiHux AHIB TMICHA MOJAHHS 3asBH PO
00CITyroByBaHHS KapTKH Ta 3aBepUIeHHS baHKOM mMepeBipKH Ta MiATBEpIKCHHS BIIOMOCTEH, IO MICTAThCA y HagaHux Jlepxkarenem
JIOKYMEHTaX, 3[1/ICHEHHsI OIUTaTH KoMiciid, mepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, 0 EMIiTYEThCsI (BUITyCcKaeThesi) baHkoM, € ioro BiacHicTio. JepxateneM € ¢izudHa ocoda, Ha iM'st SIKOT
BunymieHa [Inarixnaa kaptka. Ctpok aii [Inatixaoi KapTKu 3a3HadeHUi Ha auIBoBOMY Oomi [Imarixuoi kaptku. [is IlnatixHOi KapTKH
aBTOMATHYHO MPUIIHSAETHCS MICISI 3aKiHYEHHI OCTAHHBOTO JHS CTPOKY Aii, 3a3HaYeHOr0 Ha JUIboBOMY Oomi [LnaTi>kHOT KapTKu.

5.7.1.3. KutieHT 0060B’513K0BO MOBUHEH MOBEepHYTH [lnaTixkHy KapTKy 10 baHky micist 3akindeHHs cTpoky aii IlnatixHOT KapTku abo
3akpuTTA PaxyHKy, 1o sikoro BumymeHa IlnarikHa kapTka, Ha BUMOry baHKy, kpiM BumazakiB BTpatu [lmaTixkHOi KapTku, npo mo Kiient
noBizomisie baHk MHUCHMOBO.

5.7.1.4.3a OGynp-sikux ymoB KitieHT 3000B’s13anuit Tpumaty y taemuuni IT1IH-xox Ta/abo pexBisutu IlnaTikHOi KapTKu 3 METOIO
3aXUCTy TPOIIOBUX KOMTIB Ha Paxynky. Posronomenns (noizomuienns) ITIH-koxy Tpertiii ocodi po3risiaerbess baHkoM sk TOpYIICHHS
yMoB JloroBopy OaHkiBchkoro paxyHky ta ¥YJIBO. 3a ycima omepartisimu, mo nposeaeHi KilieHToM miciis Takoro po3roJionieHHs, bank He
Hece BIAMOBIAAIBHOCTI.

5.7.1.5.3 meroro 36epexenns y taemuuni [1IH-xoxy micnst otpumanns SMS-noBizominenHs Ha OCHOBHHH HOMEp i3 3a3HAUCHUM
IMIH-kotoM HeoOXifHO Horo 3amaM'siTaTH Ta BUOAINTH Ito iHGopMamito 3 Tenedony. Ilicns orpumanns SMS-nosigomnenns Ha OCHOBHUI
HoMep 13 3HaueHHsM [IIH-xoxy (y Tomy umcm i mig vac 3minm [1IH-kony 3a momomororo OCHOBHOTO HOMEpa TeleOHY ILIIXOM
BiampasieHHs SMS-noBinominenns 1o banky) pekoMeHnyeTbes 3aiicanTy 3Miny [TIH-koxy Ha GakaHe 3HauUeHHS y OyIib-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIsl OIUIATH TOBApiB Ta MOCIYr y Oe3roTiBKOBiH ()opMi B YCiX yIOBHOBaKEHHX
yCTaHOBax 1 MiANIPUEMCTBAX, IO NMPUIAMAIOTH 10 omiaTh IInaTikHi KapTKM MDKHApOAHMX IUIATDKHUX cucTeM Visa International i Master
Card World Wide.

5.7.1.7.3a nonomororo [TnatixHOT KapTKX MOXKJIMBE OTPUMaHHs FOTiBKOBHX KOLITIB y IyHKTaX BHJad4i FOTIBKM 1 y OaHKOMaTax, IO
MArOTh JJOTOTUITM MDKHAPOIHUX IUIaThKHKX cucteM Visa International i Master Card World Wide. Haxneiiku Ha 6aHkoMaTax 3 JJOTOTHIIAMEA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguats mnpo Te, M0 y HHX MOJKHa OTPUMAaTH TOTIiBKy 3a
[InaTi>XKHIMHA KapTKaMH IUX IDIaTHKHAX CHCTEM.

5.7.1.8. baak mae mpaBo mepematu IlmaTikHY KapTKy, eMmiToBaHy Ha iM's [lep>kartens, moBipeHid ocobi abo MpeACTaBHUKY
Jepxxatens.

5.7.1.9. IlpencraBuuk [epxartens Mae npaBo orpuMaTh [InaTi>kHy KapTKy 3a JOBIPEHICTIO, IO BUIaHa JlepikaTesieM Ta IMocBiqueHa
B YCTaHOBIICHOMY 3aKOHOJABCTBOM MOPAIKY. Y TakoMmy pa3i baHk He Hece BiAMOBINAIBFHOCTI 3a MPOBEICHHS Omepamiil 3 BUKOPUCTaHHIM
takoi [InaTi>kHOi KapTKH, BUAAHOI IPEICTABHUKY 32 TOBIPEHICTIO.

5.7.1.10. BuxopuctanHsa [lmaTiKHOI KapTKH 3a JOBIPEHICTIO HE JOIMYCKAETHCS, KPIM BHIAAKY eMicii TOJaTKOBOi KapTKH
IUTSL TOBipEHOT 0COOM.

5.7.1.11. Bank mae npaBo nepenaru [Inarixay kapTky Jeprkarento abo mpecTaBHUKY Yepe3 areHTa.

5.7.1.12. Bask ang nepepaBaHHs [1maTiHOT KapTKH AepKaTesIM/IPEACTaBHUAKY IepKaTelsi Mae TMpaBoO YKIagaTd JTOTOBOPH 3
areHTaMu, skuM baHkoM HaJaHo MpaBo 3/IHCHIOBATH iMeHTH(]IKALiI0 Ta Bepru(iKaIliro KIieHTiB 0aHKY - (i3UIHUX 0Ci0.

5.7.2.Po3paxyHKH 3a TOBapH Ta MOCJIYTH
IMpn BukopucranHi [TnatixHOi KapTKK [UIS OIUTATH TOBapiB, poOIT Ta mociyr JlepxarTelab He MMOBUHEH BTpadaTté [lmaTiHy KapTKy 3 MOt
30py Ta Mepea THM SK Mignucatd Bixoutok 3 [lmarikHoi KapTku (ciinm) abo 4ek 3 IUIATIKHOTO MPHCTPOIO MOBUHEH MEPEBIPUTH, YU BipHO
BKa3aHa cyMa Ta aaTa omepanii. [ligmucyroun meit tokymeHT, JlepkaTesls BU3HA€ IPaBUIBHICTh BKa3aHOI CyMH Ta THM CaMUM JIa€ BKa3iBKY
Banky Ha crnmcaHHS TPOIIOBUX KOIITIB 3i cBoro Paxymky. [lepxarens [lnaTixuOi KapTKu Mae OTpUMATH OAHY KOMi0 0()OPMIIEHOTO Yeka
abo cmina. [TanepoBi TOKyMEHTH 3a ONepalisiMHi 3 BUKOPUCTAHHSAM EJIEKTPOHHUX IUIATDKHUX 3aC00IB MOXKYTh HE 0(OPMIITHCS 3a MiclieM
MIPOBEIEHHS OIepalii, KIo:

1) po3paxyHKH 3a ToBapH (TIOCIYTH) 3AIHCHIOIOTECS JiepKaTesieM Ha cyMy 10 20 HEOmoAaTKOBYBAaHUX MIHIMYMiB JOXOJIiB TPOMaJIsiH 200
2) Take nmpaBo nependaueHe MpaBUIaMH BiAMOBIAHOI MJIATIKHOT ccTeMH, abo
3) meprxartelb BiIMOBHUBCS BiJl IX OTpUMAaHHS.

5.7.2.1.TlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyr, MalOTh IPaBO
Bumaraty Bin Jepxarens [InatikHOT KapTKH HagaTé macrmopT ado iHIIAH JOKYMEHT, 10 MOcBiguye ocoly, Ta/abo BBeneHHs [1IH-komy, 3
METOI0 ileHThdikamii #oro sk 3akoHHOTO [lepkaTens.

5.7.2.2.V Bunazaky BuiaydeHHs [1maTi>KHOT KapTKH y TOPTroBiii Mepexi, kKaci 6aHKy abo GaHkomaroM JlepkaTells MOBHHEH HETaiHO
MOBIOMUTH TIpO 1ie baHk 3 MeToI0 HeraitHoro OnokyBaHHs [lmarixuHoi kapTku. [Ipu BurydenHi [Inarixkuaol kaptku KitieHT Mae BUMaratu
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Bijl KacHpa PO3MHCKY (aKT) PO BIITy4EHHs, a Y pa3i BIIMOBH — BUMaraTi po3pizatu [lnaTixHy KapTKy y HOro IpHCYTHOCTI. Y IbOMY pasi,
skiio KimieHTy He BHIaeThest po3nucka npo BuinydenHs [lnarikuoi kaptku, KiieHt moBuHeH 3a 3anutoM banky Hagatu iHdopmaliio npo
HallMeHyBaHHs Li€l TOproBoi Toukk ab0 kacu OaHKy, jAe BuiIyuwian [InmaTixkHy KapTKy, 4ac BHJIyYCHHs, HaMeHyBaHHsS OaHKY, LIO
00ciyroBye 110 TOproBy Touky, I1.I.b. nmpaniBauka, mo Buryuns [lnatixay kaptky. ko [InatixHa kapTka Oyna po3pizaHa, i HeOOXiTHO
nepeodopmuTH 3i crutaroro banky kowmicii 3a mepeodopmieHts BianosiaHo o Tapudis banky.

5.7.2.3. lepxxatens I[lnaTikHO! KapTKM HOBHHEH 30epiraTW YeKW Ta CIINH, IO MiATBEpIKYIOTh (akT 3iMCHEHHs omeparii 3
BUKOpUCTaHHAM [1aTiXXHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUITUCKH 3a PaxyHkoM Ta 11 moromkeHHs KiieHTOoM.

5.7.2.4. SIxmo ToBap Oyio moBepHEHO abo ImociIyra He OTpUMaHa y IIOBHOMY 00cs3i, Jlepkarens [naTikHol KapTKH caMOCTiHHO Mae
3BEPHYTHCS JI0 TOProBol TOUKH, 1¢ OyB mpuadaHuii ToBap/HagaHa mociryra. [IpariBHUK MiAIpUEMCTBA TOPTiBIIi/cepBiCy BUIMCYE 3BOPOTHIM
paxyHok (creditvoucher) Ha cymy moBepHeHoro ToBapy/mocayrd. Ha migcraBi 3BOPOTHOrO paxyHKY Ta MIC/sl OTPUMAHHS CyMH Bij OaHKY-
ekBaiipa, bank 3apaxoBye xomrtu Ha PaxyHok Kiienta. ToproBemp He Mae mpaBa BHMaraTH BiJl KOPUCTyBauya HiAMHCAHHS KBUTAHILI
IUTaTLKHOTO TepMiHala a0 1HIIMX MEPBUHHUX JOKYMEHTIB, IO MiATBEPDKYIOTH 3MIMCHEHHS IUIATLXHOI Omepallii, SKII0 KOPUCTYBad yBiB
[IH y npoueci 3xificHeHHA omneparliii Ta iHIIe He BCTAHOBJICHO MIPAaBUIIAMH IUIATIKHOI CHCTEMH.

5.7.2.5. Moxnusicts 3aiiicaenns oneparniin CNP (CardNotPresent), To6to oneparii 6e3 npucytHocti ITnatixxHOI KapTKH, TINBKH 3
BUKOPHUCTAHHSIM PEKBi3UTIB [InaTi>kHOT KapTKH, HagaeThcs baHKOM 3 ypaxyBaHHSIM OOMEKEHB, 10 BCTAaHOBIIOIOTECS BixnoBixanMu MIIC.

5.7.2.6. s mpoBeeHHs omepaniii 3 BUKopucTaHHAM [lnatixnoi kapTku y Mepexi Internet Ta omepaniit CNP BrkopucTOBYIOTHCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixkHo1 kapTku — 16-3HauHuMii HOMep Ha JHIBOBOMY Oomi [TnarikHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsitb, PP — pik) Ha nunboBoMy Ooui ITnaTi>xHOT KapTKy;

- Homep CVC2 a6o CVV2 — Ha nmase i 11 mianucy (ONioHaIbHO).

5.7.2.7.1lix vac 3nificHeHHs omepaltiii oruatu y Mepexi Internet ta onepartiiit CNP Jlepxatens He moBHHEH moBigoMiaTH cBiii [11H-
KoJl, HoMep PaxyHKy, KpeANTHI JIIMiTH, IepCOHATBHY iH(OPMAIi0 TOLIO.

5.7.2.8.3a moxmuBocti, Kiient ta/abo Jlepkatens Mae 3IilicCHIOBaTH omepallii omiaTi y Mepexi Internet 3i cBoro xomm’rorepa 3
METOI0 30epeKeHHS KOH(IICHIIIHHOCTI IepCOHATBHUX TaHUX (3 000B’s13k0BOI0 ABTOpH3anicto Kiienta ta/abo Jlepxkarens) 3a J0IOMOTO0
Cucremu FreeBank (3a ymoBu migkitouenHst KirieHra 10 nociyrn).

5.7.2.9.Omepauii y mepexi Internet Ta omepamiii CNP BigHOCSITBCS [0 HaWOLIbII pU3UKOBaHUX. JlepkaTeiab HE IOBHHEH
posromnomryBat pekizutH Ilnarixuaoi kaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Biamoine Ha Hagicnadi [epikatento HIOUTO
Big iMeHi baHky enexkTpoHHi et Ta SMS-OBITOMIIEHHS, Ha MIO3PUIHX caifTaX, B IHIINX BUIAAKaX, KO JlepkaTenb He BICBHEHUI B iX
0e3neyHocTi, TOMy IO L MOXKe OyTm crpoOoro maxpaiicTBa, Tak 3BaHoro ¢imuHry. bank Hikonn He Hancunae KiieHTam smcta ta
TIOBIJTOMJICHHSI 3 METOI0 OTPHMaHHs KOH(QiNeHIiHHOI iHpopManii, naHux npo peksizutu IlnmatikHoi kaptku, [1IH-xoxy Ta 3amumky Ha
Paxynky, HoMmepa PaxyHky To1o.

5.7.2.10. VY pa3i migo3pun Kommpomeranii koH}ineHniiHnx nanux (peksisutn Ilnmatikaol kxaptku ta I1IH-xoxm) [lepkarens
MMOBHHEH HETaliHO MOBIZOMHTH Ipo 1e baHk 3a Tenedonamu KoHTaKT-LIEHTpY, IO BKa3aHi Ha 3BOPOTHIH cTOpoHi I1lnaTiHOI1 KapTKu Ta B
po3nini 18 YIBO.

5.7.2.11. VY 3B’sI3Ky 3 MOUIMPEHHsM Imaxpaiicrsa 3 IlmaTbkaumu kaptkamu Jlepxareni MaTh OyTH OCOOIMBO YBaKHUMH IIPH
KOpHUCTYBaHHi [11aTiXHOI0 KapTKOIO Y KpaiHax, [0 BU3HAHI MDKHAPOAHUMH IUIATHKHUMH CUCTEMaMU KpaiHaMH IiIBUIICHOTO PU3HKY.

5.7.2.12. BaHk He Hece BiONOBITAIBHOCTI 3a IUIATDXHI OIeparii, 3MiHCHEHI 3a IaTihXHOK KapTkoio KiieHTa abo moBipeHOIO
ocoboro KiieHra, Ha iM’s SIKOTO BHIYIIEHA J0JATKOBA IUIATDKHA KapTKa A0 paxyHKy KiieHTa, 32 JOIOMOroOIO IUIAaTIKHOTO 3aCTOCYHKY,
KU He IPOIOHYEeThCsl baHKkoM.

5.7.2.13. Tlepenik KpaiH MiJIBUIICHOTO PH3UKY:

bewnin, Bpasunis, bypkina-®aco, B’etnam, ['aboH, ['Bines, ['onkonr, ExBaropiansua I'Bines, [uais, [Hnounesis, Kamepyn, Kuraii,
Kopeiicbka HapogHa memokparudHa pecryOmika, Konro, Kot-n’IByap, Jlidepis, JliBis, MaBputanis, Manaiisis, Mamni, Mapokko, M’sHMa,
Hirep, Hirepis, Heman, IliBnenHO-Adpukanceka PecmyOmika, TaiiBans, Taimanm, Toro, Tynic, Pecryomika Kopes (IliBnenna Kopes),
Ceneran, Cinramyp, Cupiliceka Apabcpka PecnyOmika, Ceeppa-Jleone, ®@iminminu, LlentpansHoadpukanceka PecmyOmika, Yan, lpi-
Jlanka.

BuiesasHaueHui CIIUCOK KpaiH MiJIBUIICHOTO PH3MKY MOXKE 3MiHIOBaTHCh. [HdopMmaliiio moao mepeniky KpaiH MHiIBHUIIEHOTO
PH3HKY Ta Iil0UYMX 00MEXEeHb Ha BUKOPHUCTAHHS MKHAPOAHOI IIIaTikHOT KapTkH KitieHT Moxe oTpuMaty 3a Tenegonamu KOHTaKT-LIeHTpY.

5.7.2.14. 3 MeTo10 3HIWKEHHS PU3MKIB BTpaTH KOIITIB Ha PaxyHky nist [InaTiKHMX KapTOK MOBHICTIO NpH3ynuHeHa baHkoM s
orepariil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaxX 3a MeXaMu YKpaiHH MOKe MaTH JOJaTKOBI OOMEXESHHSI.

5.7.2.15. [lna BigHOBIEHHA oOmepamid 3 BHKOPUCTaHHSIM [lnmaTikHUX KapTok JlepkaTenro mepel MOTOPOXOKI0 HEOOXiTHO
3arenedoHyBaTH 3a Tenedonamu KoHTakT-ieHTpY, m10 BKa3aHi B po3aiii 18 V/IBO, Ta moBimoMHUTH KpaiHy Ta CTpOK epeOyBaHHS.

5.7.2.16. Y Tomy pa3i, sxmo Jlepxarens Mae HaMmip BukopuctaTu [InaTixxHy KapTKy Ui po3paxyHKY B OJIHiH 3 KpaiH, 10 BU3HAHI
PHU3UKOBHUMH, J{eprKaTeiio peKOMEHI0BAHO 3/1ifICHIOBATH MOKYIKH 32 JOMOMOTrot0 I11aTiXHOT KapTKHU TITBKK Y BEIMKUX Mara3iHax BiJIOMHX
OpeHiB, a OTPUMYBATHU TOTIBKY — Y BiIJIICHHSIX BCECBITHBO BiIOMHX 0aHKIB, aeporopTax abo roTessix MiKHAPOIHUX MEPEXK.

5.7.2.17. bBaHK Mae mpaBo BCTAHOBIIOBATH OOMEKYBaJIbHI JIMITH Ha 3IHCHEHHS TpaH3aKLiil 3 BUKOpUCTaHHIM [ImaTiXHUX KapT
Ta Ha CyMH BHJATKOBHUX OIEpaLliif 3 BUKOpUCTaHHAM [lnaTiHuX kapTok. BcraHoBneHi 0OMexyBajbHI JIMITH Ha 3HSATTS TOTIBKH MOXYTh
OyTu 3MiHeHi 3a iHiniaThBoo banky. BcraHoBIIeHI 0OMexXyBallbHI JTIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiliaThBu baHky Ta/abo
3a ininiarieu KitieHTa Ha mificTaBi #Oro MMCHMOBOI 3asiBU, 3BepHeHHst 10 KoHTakT-nentpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHWKHEHHS PU3WKY IIaxpaichkux omepariif 3 IlmarixauMu kapTkamu KimientiB Bank 3milicHIOE momeHHUH
MOHITOPHHI OIlepaliii 3 BHKOPHCTaHHAM IDTaTiXHHMX KapTok. SIkiio mpauiBHMKOM baHky Oyna BusBIeHa IIaxpaiicbka abo CyMHiBHa
omeparis 3 BUKopucTaHHsAM [lnatixkaoi kapTku KiieHTa, s migTBeppkeHHS ii 3[ifiCHEHHS BIAMOBiNaNbHHUN TpamiBHUK baHky 3acobamu
TenedoHHOro 3B 13Ky 3B'si3yeThes 3 JlepikaTtenem abo 3 HOro MmepcoHaNBHUM MEHEIDKepOM (3a HasBHOCTI). Y pasi, sikuo bank He mae
MOXIMBOCTI oTpuMmatd Bin KiieHTa minTBep/pkeHHs cyMHIiBHOI omeparii, bank Moke TuMuacoBo 3abiokyBatu IlnmaTikHy KapTKy 10
MOMeHTY 3BepHeHHs Kitienrta 10 banky a00 BcTaHOBUTH 0OMEXyBaJbHi JIIMITH.

5.7.2.19. bank Hamae Kunienty iHdopMalio 1100 BCTAHOBICHUX OOMEXYBaIbHUX JIMITIB HIIIXOM po3MilieHHs iHdopmarii Ha
Odinitftnomy caiiti banky (Po3nin IlpuBatanx oci6, ITakern mocmyr). Imdopmarmio momo BCTAHOBIEHHX OOMEXYBaJbHHX TIMITIB Ha
3[IHCHEHHS TPAaH3aKIiil 3 BUKOPUCTAHHIM [IIaTiKHUX KapT Ta Ha CyMH BHIATKOBUX OIepaiil 3 BUKOPHCTaHHAM [[IaTiHUX KapTOK TaKOX
MOJKHa OTPUMATH, 3BEpHYBILINCH 3a TenedoHamu KoHTakT-1IeHTpy Ta/abo Bukopucrapiiu Cuctemy FreeBank.

5.7.2.20. Heyxunbae BukoHaHHS X yMoB Y/IBO Hamacts KiieHTy MoXIHBICTE 3abe3meunTn HafiliHe 30epiranas [lmaTixaol
KapTKH, HEPO3TOJIOIIEHHS PEKBI3UTIB [1NaTi>kHOT KapTKU, IEPCOHATIBHOTO iMeHTH(IKAIHHOTO HOMepa Ta 1HIINX JaHUX, a TAKOXK 3MECHIIUTH
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MOXKJIMBI PU3UKH IIPH IIPOBEACHHI omnepaiii 3 BukopucTaHHsaM [lnaTixnoi kapTky y 6aHKoMarax, 6€3roTiBKOBOI OIUIATH TOBApiB Ta IIOCIYT,
y TOMY 4HCIi yepe3 Mepexy Internet.

5.7.2.21. Tlpwm 3xiiicHenHi onepaiii o0 BinkmoueHns nepesipku CVV2/CVC2 koay KiieHT po3ymie, 10 KOXKHE BiJKITIOUEHHS
nepeBipku CVV2/CVC2 kony mnatixxaoi KapTku minBuiiye pusnk HE3aKOHHOTO BHKOPHCTAHHS KOIITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceGe BCi PH3HKH, OB s3aHI 13 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHUCTAaHHS HOro ruiaTikHoi KapTku Ta komrTiB Ha HOro
paxyHKy TpeTiMu oco0aMu BHACIITOK BinkmrodeHHs Kiientom nepesipkun CVV2/CVC2.

5.7.3.BinmMoBa B ABTOpH3alii Ta BUNagku BUIydeHHs [laaTizkHux KapTok

5.7.3.1. lepxkatemo [TnatixHOi KapTK MoXxe OYTH BiIMOBJIEHO B ABTOpH3amii 3 IPHYNHH IIEPEBHUIIEHHS 00MEXYBaJIBHOTO JIMITY

BuKopucTaHHs [InaTixaoi kKapTKu Ta/un ButpatHoro miMmirty.

5.7.3.2.TInarixxHa kapTka Moxke OyTH BuiydeHa y Jlepkarensl mpauiBHHKOM IiJNPHEMCTBA TOPTiBIi, Ae Jepkartenb MaB Hamip
po3paxyBaTHcs 3a nornomororo [lnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [leprkaTenb OakaB OTpUMATH
TOTiBKOBI KOIITH. JlepaTeso MOBHUHHI MOSICHUTH NPHUYHHY BHIydeHHS [lmaTikHOi KapTku, 3a3BHYail Lie poO3NOpsDKEeHHS baHky mpu
BUSIBJICHHI OPYIIEHHS NpaBul, 3a3HaueHux B Y IBO abo [orosopi.

5.7.3.3. bankoMar aBTOMaTH4HO BuIydae [lmaTixHi KapTku micis TpeThoi cripodu HeBipHOro BBeneHHs [IIH-xomy, a Takox
0aHKOMAaT MOXX€ HE TOBepHYTH I[D1aTiKHY KapTKy i3 NpPHYMHM HECHpaBHOCTI OaHKoMmMara abo BWiIydeHHs IInmaTikHOI KapTku 3a
posmnopsimkeHHsM banky. ¥V takomy Bumaznky epxxkaterro ciix 3BepHyTHCs 10 KoHTakT-neHTpy ab0 Haiibmmkaoro BinnineHHs banky.

5.7.3.4.IInarixHa KapTKa, a TAKOXX I'POIIOBI KOIITH, 10 JlepkaTelnb 3aiHIiae y 6aHKoMaTi Oinblne Hixk IpoTsroM 20 ceKyH[ micis
MOSIBU BiJIOBIZHOTO TOBIIOMJIEHHS Ha €KpaHi OaHKOMaTa, TaKOX AaBTOMATHYHO BHWIy4alOTbcd OaHKOMAaTOM. Y TakOMy BHIAJIKy
Jepxatemnto ciin 3BepHyTHCA 10 baHky.

5.7.3.5.V pasi BigmMoBu B ABropm3auii, BriydeHHs [lmartikHOi kKapTku ab0 BUHUKHEHHs MPOOJeM, MOB’sS3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankoMara, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 banky 3a Tenedonamu KoHTakT-IIEHTDY.

5.8. YmoBu HaganHs acouniiioBanoro 4iencrsa y mporpami «KPRIORITYPASS»

5.8.1. YmoBH HaganHs1 AconiiioBanoro wieHcrsay PP

5.8.1.1.3 meroro orpumanns Kaptku PP Kitient 3Bepraersest no Bimuinenns banky, ne Binkpuro PaxyHok, Ta cruiauye KoMiciiiHy
BuHaropoxay bauky BinnosigHo 1o Tapugis banky.

5.8.1.2. bank namae Kiienty xommiekt PriorityPass ocobucro mix mimmuc BmpomoBxk 4doTupHAAsTH OmnepamiitHux AHIB micis
3BepHeHHs KitieHTa 1o BignineHHs baHKy, O10 po3TisaeThes sIK MOMEHT HaJaHHs AcoliiioBaHoro wieHcTBa PP abo MOMEHT nmpooBKeHHS
AcouiiioBanoro wieHctBa PP TepmiHOM Ha OfMH pik 3 IaTu HagaHHS KoMIUiekTy PriorityPass. Tepmin odopmierns: kommuiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTpUMKH y ocTaBli KoMIuiekTiB PP kommanieto PCL.

5.8.2. YmoBu orpumanns nocayr PRIORITY PASS Kiientom

5.8.2.1.Vci VIP-3anu 3HaxXOAATHCS y BIACHOCTI Ta KEPYHOTHCS HE3aJC)KHHMH TpeTiMu cTopoHamu — Omeparopamu 3amy. Yac
po6otn VIP-3amiB Ta mepenmik HagaBaHWX HHMHM IOCHYT, 10 BkaszaHi y Karamosi PriorityPass ta Ha iHTepHer-caiiTi PriorityPass,
BIANIOBINAIOTH AJIMIHICTPAaTUBHUM IIpOLIEAypaM KOKHOTo okpeMmoro Omnepatopa VIP-3amy Ta MoXyTb OyTH y Oyab-skuil yac 3MiHeHi Oe3
MOTIepeAHBOTO TOoBiHoMIeHHS. [HopMais npo Taki 3MiHH OyzAe po3mimieHa Ha iHGopMaLifHOMY iHTepHeT-caiiTi PriorityPass ans unenis
PriorityPass 3a ¢akrom noBizomnenss npo Hux Kommaniero PCL.

5.8.2.2.TInara 3a BimBimauus VIP-3amiB cTsAryeThest 3a KoxHe BiaBimaHHs VIP-3amy KOXXHOIO OKpPeMOI 0c00010, 10 (iKCyeThes
nepconaniom Oneparopa VIP-3amy B ycix Bunagkax, koimu KimieHT Ta 3ampormieHi HUM 0co0u OTpUMYIOTh nocTyn y VIP-3a1 3a momomororo
kapTku PriorityPass.

5.8.2.3. Ins noctyny y VIP-3an Kiienty HeoOximHo mpen’sButu kaptky PriorityPass mepconamy Omepartopa VIP-3amy. ®axr
BinBinyBanHs VIP-3amy ¢ikcyerscs Onepatopamu VIP-3amy nusixom mimnucanHs Kiientom Baydepa oOmiky BimBimyBanb (Record of
Visitvoucher), a6o Omepatop VIP-3any mpoBoauTh KapTky PriorityPass uepe3 creuiagbHuil eneKTpoHHHE Tepminan. KiieHT moxe
3arpocutH 3 coboro y VIP-3an rocteii, mpoBokarounx abo maptHepis mo 6i3Hecy. Crutata 3a BiaBimanus VIP-3any y camomy VIP-3ami He
3nificHIOEThCs. JlomaTKOBI mociyTH, Imo HajaroThes y VIP-3amax, cmmauyitotses KitieHTOM OKpeMo 3a TOTIBKOBHI a00 0Ge3roTiBKOBHIA
PO3paxyHOK.

5.8.2.4. flxmo KiieHT ockapXye CTATHEHHs IUIaTd 3a BigBimaHHs VIP-3amy HuM Ta/abo #oro roctem, BiH IMOBHHEH 3B’S3aTHCS 3
1BOro npuBoy 3 bankom.

5.8.3. Tepmin HananHs AcomniiioBanoro wiencrsa PP

5.8.3.1. AcouiiioBane uwienctBo PP Hanaerscst KnieHTy BrponoBx TepmiHy aii kapTku PriorityPass, mo Bkasanuii Ha ii nuioBoMy
6omi. Hamanus AcomniiioBanoro wieHcTBa PP aBTOMaTHYHO NPUITUHSAETHCS MICIIS 3aKiHYEHHSI OCTAaHHBOTO JTHS MICSIS POKY, 1[0 BKa3aHHI Ha
kaprui PriorityPass.

5.8.3.2. flxmo Kimient Gaxkae momoBxkutu AcomiifoBane wieHcTBO PP Ha HacTynmHMI KajeHAapHUH piK, BiH MOBUHEH IMOBIJOMHUTH
mpo e baHk He mi3HimIe, HiX 3a IT’ITh poOOYNX JHIB 10 3aKiHUEHHs TepMiHy AcoliiioBaHOTO WieHcTBa PP.

5.8.3.3. Y Bumanky, skmo KiieHT He Oaxxae MOmOBKyBaTH TepMiH AcoliiioBaHOro wieHcTBa PP Ha HacTynmHHI KaleHIapHHUH piK,
BiH MoBHWHEH o(iliiiHo moBimomuTH mpo 1e bavk i1 cruatut yci BinBiganHs VIP-3amiB HUM Ta #foro roctaMu, mo Oy 3miiicHeHI Ha
MOMEHT 3aKiHUeHHs TepMiHy Aii AcouiifoBanoro uieHctsa PP.

5.8.3.4.V Bunajxy, sikuo KiieHT Gaxkae DOCTPOKOBO BiMOBHTHCS Bin AcomiiioBaHoro wieHctBa PP, BiH moBuHeH odimiiiHO
IHUCBEMOBO MOBiOMUTH T1po 1ie bank, moBepHyTH KapTKy PP y bank Ta crulaturtu yci BinBinanns VIP-3amiB HuM Ta Horo roctsamy, mo Oyian
3aifiCHeHI HA MOMEHT aHyJIOBaHHs KapTku PP Ta 1o 3akiHueHHs GaHKIBCHKOTO [THs, HACTYMHOTO 3a AHeM, konu KiieHt moBigomuB bank
PO aHyJIOBaHHS KapTku PriorityPass. AcomiiioBane wieHcTBO PP BBaXkaeThcs aHyNbOBaHUM Mmicis 3akiHdeHHs 10 (mecsATH) OHIB 3 IaTu
noBinomiteHHs KimieaToMm banky Ta o ocrarounoi oruiatu Kimientowm Binginanas VIP-3amiB HUM Ta HOT0 TOCTSIMH.

5.8.4. YmoBHu kopuctyBanus kapTko PRIORITY PASS

5.8.4.1. Tepmin nii Kaptku PP, mo Bkazanwmii Ha ii TUIIBOBOMY 0OIIi, aBTOMaTHYHO MPUMTHHSAETHCS MiCHS 3aKiHYEHHS OCTAaHHBOTO JHS
MicsILs pOKy, BKa3aHoro Ha Kaprui PP.

5.8.4.2. Vci Bigsiganus VIP-3aniB, 10 Manu Miciie BipooBx TepMiny aii Kaptku PP, matoTs OyTH crijadeHi BiAMOBiAHO 10 YHHHUX
tapudis VIP-3aiy.

5.8.4.3. BapticTb koxHOTO BifgBiganus VIP-3aimy Bu3HayaeThcs YnHHUMY Tapudamu PriorityPass.

5.8.4.4.1Inara 3a BinBimanHs VIP-3amiB cTaryeTbes 3a KoxHe BinBimaHHsS VIP-3amy K0oXHOIO OKpeMoro 0co0oro, mo (iKcyeThes
nepconanom Omeparopa VIP-3amy B ycix Bumaakax, koiu @wieH PriorityPass Ta 3anporreni HUM 0co0H OTpuMYIOTh goctyn 1o VIP-3amy 3a
nonomororo Kaptku PP. [lnst nocrymy y VIP-3an Kiienty HeoOxinHo npen’ siButH kapTKy PriorityPass mepconary Onepatopa VIP-3ary.

5.8.45.Y Bumagky kpamikku, BTpath abo aHymOBaHHA a0 3akiHueHHs TepMminy mii Kaptku PP Kiient 3000B’s3aHmii, 3a
MOXJIMBOCTI y HAHKOPOTII TepMiHH, TIOBIJOMHUTH IIPO Te, 1[0 cTanocs, abo AnminicrpatopiB kommnanii PCL 3a tenedonom +44 (0) 20 8680
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1338, abo Bank 3a Tenedonamu, mo BkazaHi B po3aim 18 V/IBO. YcHe noBinomiieHHS Mae€ OyTH MiATBEPHKCHO MHCHMOBOIO 3asiBOI0 Ha
anpecy banky.

5.8.4.6. KuieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, L0 PETYIIOIOTh MOPSIOK KopuctyBanus VIP-3amamu. LIi ymoBH, 110 Ha3BaHi
«[IpaBuia excryararii», HaBeeHlI Ha 3BopoTHOMY Ooui oOknanuaku Katanory PP. ¥V Bunanky, sikmo Kiient 6axae yrounutu [Ipasuna
excrutyatanii VIP-3aniB, KimieHT Moxe mepenatu yci Taki 3anuté 0e3mocepeIHbo AAMiHICTpaTopaMm, 00 BOHM HAJald BiAMOBiAL HA Taki
3aIHTH.

5.8.4.7.Kommanis PCL He Oyne 3000B’s3aHa BimmkoxyBatu KitieHTy mpsmi 4m HenmpsiMi 30MTKH, IO BHHHUKIM y 3B’SI3KY 3
3akpuTTsM VIP-3amy abo npunuHeHHs y4dacti y PriorityPass y Oyab-skwuit gac.

5.8.4.8. Kommanis PCL ne Gyne 30008’ s13aHa BinmkoxyBaTu Kimienty 30utky, mo Oynm nmoneceHi Kiientom mix yac nepeGyBaHHS y
Oyab-sKOMY 13 3aIiB, 110 OepyTh yyacTs y PriorityPass.

5.8.4.9. Komnanis PCL mae mpaBo y Oyab-sKHil MOMEHT 3a BJIacHUM Oa)kaHHSM 30UMBIINTH BapTiCTh BimBimanus VIP-3amy. V
BUNAJKY, AKIIO Taka 3MiHa HalOyna yuHHOCTI, KitieHT Oyzne 3000B’13aHuii cimatuty yci BiaBiganusa VIP-3amiB, mo mManu Micie micis AaTH
HAOYTTs YMHHOCTI 3MiH, 3a HOBHM Tapudom. [Hdopmariis npo Bapricth BiaBimanus VIP-3any e mocrymHoio B Omeparopa VIP-3amy,
Anminictparopis PCL a6o Ha intepHer-caiiti PP. Kommanis PCL 36insmmts BapTicTs BinBinanas VIP-3amy iume y ToMy BUIAAKY, SIKIIO
Take 301IbIIeHHs OyIe HeoOXiTHO y 3B 513Ky 3 pHHKOBUMH YMOBaMH.

5.8.5. YMoBH po3paxyHKiB npu BHKOpHcTaHHi kapTku PP

5.8.5.1. Cnmara Kiientom Banky BaptocTi BinBinanus VIP-3aiiB 3MiiiCHIOETECS BIAMOBITHO 10 paXxyHKa, IO HajaeThes KommaHiero
PCL na agpecy banky. Bapricts koxxHOro BifBiganus VIP-3ainy BuzHayaeTbest ynHHAME Tapudamu PriorityPass. Kommnanist PCL mae npaso
y Oyzap-sKuil 4ac Ha BIACHHUH pO3CyX 3MIHUTH BapTicTh BigBimaHHs VIP-3amy, mpo mo Knienty Oyne momnepeaHbo HOBIZOMICHO Y MOMEHT
BingBizanaa VIP-3amy. ¥V Bumazky, sSKIIO Taka 3MiHa BCTYNHUTH y Aito, KiieHT Oyne 3000B’s13aHuii crutaTuTy yci BinBiganHsa VIP-3anmis, mo
MaJTd MiCIie IICJIA AaTH BCTYIY Yy Aif0 3MiH, 32 HOBUM TapudoM. [Hpopmaris mpo BapTicTs Bigsimanus VIP-3amy moctymua B Omeparopa
VIP-3any, AnminicrpatopiB Kommanii PCL a6o Ha iHTepHeT-caiiti PriorityPass www.prioritypass.com.

5.8.5.2.V Bumagky 3aMOBICHHS JOJATKOBUX MOCIYr TOHAJ THX, IO BXOIATh y BapTiCTh BigimanHs VIP-3zamy 3a kapTkoro
PriorityPass, KitieHT camOCTiiiHO cIutauye HaJaHi MOCIYTH Y TOTIBKOBil a00 0e3roTiBKOBiil ()OopMi IIIIXOM TpaH3aKLiil uepe3 MiKHAPOIHI
rutatixHi cucremu Master Card Worldwide Ta VISA International.

5.8.5.3. baHk He Hece Bi/NOBIIaIbHOCTI:

-y BUNAAKy HeHagaHHsi abo HeskicHoro HamaHHS Kowmmanieto PCL abo Omeparopamu VIP-3amy mocmyr Kiienty 3a
nporpamoro PriorityPass, a Takox y Bunazaky 3akputts VIP-3amy Ta npunuaeHsas ydacti VIP-3any y nporpawmi PriorityPass;
- 3a MOMWIKH, o Oymu gonymeHi Oneparopamu VIP-3amy.

5.8.5.4.V pa3i kpamikku, BTpaTH, a00 aHYIIOBaHHS OO 3aKiHYEHHs TepMiHy aii kapTku PriorityPass Kiient Mae HeraifHo
MOBiTOMUTH TIpo Iie AnminicTparopiB kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 Ta/abo Konrakr-nentp banky 3a nizomo6oBumu
Tenedonamu, 3a3HadyeHuME B po3aiai 18 YIBO. YcHe moBimomiieHHsS Mae OyTH 3aTBEpIXKCHO MUCBMOBOIK 3asBoto KiieHTa Ha ampecy
banky.

5.8.5.5.V Bunanky Bunukuenus y Kmienta HecankuionoBanoro Osepapadry, moB’s;3aHoro 3 BiaBimauusm VIP-3amiB aepomopris,
Kiient 30608 s3yeThesa crmatuTi banky mTpad 3a Hecrumaty 3a kopucTyBaHHA VIP-3amamm aepomoptiB y posmipi 200 (mBicti) % Big
BapTOCTI BiIBiZaHHSI 3aJiB.

5.9. ¥YmoBHM HagaHHS NOCJIYr Yy 3ajaxX HiIBMIIEHOro KoMQopTy aepomopTiB y Me:kax wieHcbkoi nporpamu LoungeKey
Associate Plusa (maxi — LoungeKey) TTocayru y mexxax nporpamu LoungeKey namatorscst Jepxarensiv npemiansaux [InaTihKHAX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTarOTh Y4aCHHKAMH
nporpamu LoungeKey. st oTpruMaHHs HOCTYIy 10 3aJIM y4acHUK mporpamu LoungeKey moBHHEH mpes’sBUTH MPAL[iBHUKY 3y A9y
[Mnatixxuy kaptky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocagxkoBuii KBUTOK Ha
JIITaK Ta JOKYMEHT, 1110 MOCBiqUye HOoro 0co0y. Y pasi BiACYTHOCTI 3a3HaYCHUX JTOKYMEHTIB J0CTy 10 3ainiB LoungeKey ne HagaeThes.

5.9.1. Bapricts BimBinyBanus 3aniB LoungeKey yuacHukom nporpamu LoungeKey abo #ioro rocrem ans AepskaTeliB IJIaTiKHUX
KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nomapis CIIIA Ha omHY 0co0y Ta CIUCYETBCS 3 PaxXyHKY

KJI€HTA, 10 SIKOro 0(opMIICHO KapTKy, Ha KopucTh Kommnauii mapTHepa, 110 HaJae Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonapis CIIIA Ha ogHy 0c00y Ta CIIMCYETHCS aBTOMATUYHO 3 PaxyHKY KIi€HTa,

JI0 sTKOTO 0()OPMIIEHO KapTKy, Ha KopHcTh KommaHii mapTHepa, 110 HaJa€e Taki MOCIyTH.

5.9.1.1.Ctpox HamaHHS cTaTycy ydacHuWka mporpamu LoungeKey BiamoBimae crpoky naii [lmatikHOi kaptkm tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum abo Visa Infinite.

5.9.2.OcHoBHi npuaimmu nporpamu LoungeKey: Kiientn, axi € ygacHukamu mporpamu LoungeKey MoXyTh 03HaHOMHUTHCH 3
JIETAIbHUIMK YMOBaMH IIPOTPaMH, BKJIIOYAIOYH IEPelTiK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMGOPTY, iX pO3MIIEHHIM, PEKUMOM poOoTH,
JOCTYITHUMH TPUBIIESIMH Ta OCOOJMBUMH YMOBAaMH BHKOPHUCTaHHS KOXKHOTO 3ally MiABHINEHOro KoMmdopTy Ha caifti baHky
www.creditdnepr.com.ua, y mobinsHoMy momatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTHcst i CTBOPUTH
online-mpodine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mns  kaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kaprok Visa) abo 3arenedoHyBaBIM 0 KOHTAKT-IEHTPY cepBicHOro obcimyroByBanus LoungeKey.
KonraktHa iH(MOpMalis HIEHTPIB CepBICHOrO OOCITYroByBaHHS pPO3MillleHa Ha IHTEPHET-CTOPIHIN yd4acHWKa mporpamu LoungeKey —
https://www.loungekey.com.

5.9.2.1. Yyacuuku mnporpamu LoungeKey HecyTh BiANOBiZanbHICTH 3a NPaBIIBHICTh JaHUX, HAasBHUX Yy TNPAIiBHUKIB 3aiiB
LoungeKey, mig yac BiaBigyBaHHS 3ajiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a JAOCTOBIPHICTH iH(oOpMalii y TajdoHI Ha BigBiAyBaHHS 3aliB
nigsuieHoi komdopTHocTi LoungeKey.

5.9.2.2. YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBAaTHCh Ha PO3CYI BIAcCHHKa MPOrpaMu 0e3 MONepeJHbOro MOBiJOMICHHS
Y4aCHHUKIB.

5.10. Mopsanok 3akputTs PaxyHky

5.10.1. 3akpurTs PaxyHKy 37IiHCHIOETBCS Ha yMOBax Ta y MOpsaKy, mepenbadeHomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobmmBocreit, nependadenux 1. 5.10 YBO.

5.10.2. OxnouacHo i3 3asBoro mpo 3akpuTTs Paxynky Kiient mae mosepaytH 10 banky yci [lnaTixni kapTH, o Oyiu BUITyIIEHi 10
Paxynky 3a 45 (copok I’Th) KaJleHIApPHUX JHIB 10 iIMOBIPHOI JaTH 3aKpHUTTS PaxyHKy.

5.10.3. Ilpwu 3axpurti Paxynky 3a HasBHOCTi y KiieHra 3a6oproBanocti nepen bankom 3a ¥YJIBO KiieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh Y A€Hb MOAAHHS 10 baHKy 3as1BU Npo 3akpuTTs PaxyHKYy.

5.10.4. 3asBa mpo 3akpurTa PaxyHky, mo nopana Knientom no banky, Moxxe OyTu BHKOHaHa BaHKOM 3a yMOBHM BiJCYTHOCTI
HE3aBepILEHUX PO3CIIiIyBaHb, 0 MPOBOAATHC baHkoM 3a PaxyHkoM 3a nmperensieto Kiienra.
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5.10.5. V pasi 3akpurts Paxynky abo 3akiHueHHi Tepminy nii [InaTikHOT KapTKH CyMHM onepariii ciucyrotses bankoM 3 Paxynky Ha
Mi/ICTaBi TOKYMEHTIB, 1110 HAAXO4ITh 10 baHky, mpotsirom 180 (cta BiciMaecsaTH) KajJeHAAPHUX JHIB 3 1aTH MOBepHEHHs [1naTiKHOT KapTKu
no banky abo 3 garu 3akiHuenHs TepMiny nii IlnaTikHOi KapTkH, SIKIIO BOHA He Oyia moBepHeHa, abo 3 JaTH MOJAHHs 3asBU NP0
anymoBaHHs [InatikHoi KapTKHu y 3B'13KY 3 ii BTpaToIo.

5.10.6. V Bunaaky nenoepuerns: Knientom [TnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIiHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KiieHToM. PaxyHOK BBa)kaeThCsl 3aKpUTUM 338 YMOBH
BuKoHaHHA KitieHTOM ycix ¢iHaHcoBUX 3000B’s13aHb nepes bankom Ta iHIMMY ydacHuKamu [1naTiKHEX cHCTEM.

5.10.7. Croponu moroxyoThes, o baHk Moxxe BimMoBHTHCS Bij JloroBopy GaHKIBCHKOTO paxyHKY Ta 3akpUTH PaxyHOK, mo OyB
BIZIKPUTHI TS 3AIHCHEHHS] KPEAUTHHX omepalliil (i3 BcraHoBieHHaM Jimity KpenurtHoi miHil a6o Oepapadry), 6e3 moganns Kiientom
3asBU NP0 3aKpUTTs PaxyHKy y BUIIaJKax:

- Ko npotsarom 90 (nes'sHOcTa) KaleHOApHUX IHIB 3 JHS MOBHOTO MOTAalIeHHS 3a00proBaHOCTi 3a KpeautHuM morosopom
3a PaxyHKoM He 31iHCHIOIOTBCS Omepalii, BIICYTHIN 3aJMIIOK BIacHUX KomTiB KiieHTa Ha PaxyHKy Ta He BCTaHOBIICHHI
nimit Kpenurroi ninii/OBepapadTy a0o BCTaHOBICHUH, ajle He BHKOPHCTOBYETHCS,

- sKmo npotiarom 180 mHIB 3 MOMEHTY BiIkpHUTTS PaxyHky He OyB BCTAHOBIICHHMH KpPEJWTHHI JIMIT 3TiJHO 3 yMOBaMH
Kpenutnoro norosopy.

5.10.8. Bank 3niiicHioe GrokyBaHHs (TpHUMUHsIE oOcayroByBanHs) [1IaTiKHOT KapTKu y AeHb oTpuManHs Bia KiieHta mucbMoBoi
3asBH MPO 3aKpUTTS PaxyHKy, a0o, sSKIIO iHIIE He MepeadadeHO YMHHUM 3aKOHONABCTBOM YKpaiHu, Ha 10-it (mecstuit) aeHp micis
BignpasneHHs KiieHTy BaHKOM IECEMOBOTO MOBiIOMIICHHS PO PO3ipBaHHA AOTOBOPY OAHKIBCHKOTO PaxyHKy y BHUIAJKaX, MepeadadueHux
miM YJIBO Ta/abo umHHUM 3akoHOmaBcTBOM Ykpainu. Ilicis OnoxyBanHs IlnatikHOI KapTKe Ta m0 OaTH 3akpuTTs PaxyHky bank
NIPUINKHSE HapaxXyBaHHs MPOLEHTIB Ha 3QJIMIIOK KOIITiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO’)KUBUYUX KPEJIUTIB

6.1.  VYmoBu HamauHs crnoxxuBYMX KpemutiB y Mexax nporo YJIBO BH3HauaroTe mopsmok HaxanHs Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIUX IIaTEXiB, BUKOHAHHS IPOLIOBHX 3000B’s13aHb KitieHTa, mpaBa i 060B’s13ku CTOpiH, IXHIO BiANOBINANBHICTH Ta iHIII
yMoBH. Oco0nmBiI yMOBH, SKi PEryNIOIOTh MPaBOBITHOCHHHM MiXk CTOpOHaMH, IO BUHHKAIOTH Yy 3B’A3KYy 13 HAJaHHAM IIEBHOTO BHIY
Kpenury, BcranoBneHi nigposainamu usoro Posainy Y/BO, sxi MaroTek BiAmoBinHi 3arooBku. CIIOKUBYI KPEIUTH MOXKYTh HaJaBaTUCS 3a
y4JacTi KpeAUTHUX MOCEPEIHUKIB y TMOPSAKY, HepeadaueHOMy YHMHHHMM 3aKOHOAABCTBOM Ta BHYTPIIIHIMH HOPMATHBHHMH JOKyMEHTaMHU
banky.

6.2. bank po3risigae mutaHHS npo HamaHHS KpenwTy 3 ypaxyBaHHSIM KpeAWTHOI icTopii, miarocnpomoskHocti Kitienra ta
IHIIMX YMOB HaJaHHS NeBHOro Buay Kpenuty, BcraHoBineHux bankoM. BaHk Mae mpaBo MOBHICTIO a00 4acTKOBO BiIMOBHTH Yy HaJaHHI
Kpenuty micnst posrsny Haganux Kiientom moxymentiB. Kpexut Hamaetbess KitieHTy 3a yMOBH NpPHHHSTTS illleHHS YITOBHOBa)KCHUM
opranom/ocob6amu baHKy 1110710 MOXIIMBOCTI KpenuTyBaHHs. [l MOXKIMBOCTI NpuitHATT bankowm pimenHs npo HagaHHs Kpenurty Kiient
HaJa€e JOKYMEHTH, IependadeHi yMOBaMH KPEAUTYBAaHHS BCTAHOBJICHMMH BaHKOM, y TOMy YHCIHI, TOKYMEHTH, IO IOCBIIYYIOTH 0CO0Y,
JIOKYMEHT, BHIAHHH KOHTPOJIOIOYHM OpPraHOM, LIO 3acBiadye ioro peecrpaumito y JlepxkaBHOMY peecTpi (i3MUHHX 0Ci0 — IUIATHUKIB
MOJATKiB, Ta iHII JOKYMEHTH, mependadeHi 3akoHoMm Ykpainu «[Ipo 3amobiranHs Ta MpoTHAIIO Jeraii3amii (BiIMHBaHHIO) IOXOIIB,
OJIep)KaHUX 3JIOYMHHUAM LUISXOM, (piHAaHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30pOi MacOBOTO 3HHUILICHHS» (3a
HEOOXITHOCTI) 3 METOFO 3/iHCHEeHHS ineHTH]iKamii, Bepudikarii Ta BuBueHHs KiieHTa TOIIO.

6.3.  Jns orpumanns Kpenury Kiient, sikuit npuitasas nponosuniro banky npo yknananns ¥YIbO, yknanae 3 bankom Kpeauthuii
JIOTOBIp, a B OKPEMHUX BHIIAJKaX, SKIIO Iie epedaueHo yMOBaMH HaaaHHs BifmoBigHoro Buny Kpenury, BinkpuBae PaxyHok, omepanii 3a
SKAM MOJXYTh 3jilicHIoBaTHCs 3 I[lnatikHoro kapTkoro, yknazae Jloropip crpaxyBaHHs, abo iHINI yroaW, sKi BU3HA4eHi yMOBaMH
KpeautyBaHHs baHky.

6.4. Kpemur HamaeThcs Ha mmiAcTaBi ykiameHoro Mk bankom Ta Kiientom BimmoigHoro KpemutHOro nOroBopy, B SIKOMY
BH3HAYAIOTHCS iCTOTHI yMOBH KpemuTHOro moroBopy, a Takox iHIN ymoBW HamaHHA Kpemuty. YV KpeauTHOMy IOTOBOpi BU3HAYAIOTHCS
cepex iHImoro HacTynHi ymoBu: Bua Kpenury, cyma Kpenury a6o mimit Kpenutroi miHii/OBepapadry, cTpok, Ha skuid HagaeTbess Kpenur,
L[JIbOBE BUKOPUCTAHHS, PO3Mip MPOLEHTHOT CTaBKH 3a KOpUCTyBaHHs KpenuroM Ta KoMmiciii, mops 1ok norameHHs 3a00proBaHoCTi 3a TAKUM
KpeautHum noroBopom Ta iHme. IHmn ymoBM HamaHHs Ta oOcimyroByBaHHsS KpeanTy, mo He BH3HaudeHi B KpemutHomy noroBopi,
nepenbaueni Tapudamu banky Ta YIBO.

6.5. VYV pasi, skmo ymoBamu BiamoBimHoro Buay Kpenuty, BcTaHOBieHMMHM baHkoOM, mependaveHO yKIaIaHHS JOTOBOpPY
3aCTaBH/TIOPYKW/ITOTEKH 3 3aCTaBOJABIIEM/IIOPYYUTENEM/IMOTEKOJABIIEM, IOAATKOBO Y [EeHb YKIagaHHA KpeauTHoro noroBopy
YKIIQIA€ThCS BiAIOBIJHUI JOTOBIp 3a0e3nedYeH s (3aCTaBi/MOPYKH/IMOTEKN).

6.6.  Kpenur, Hamanmii bankowM, 3a6e3neuyeThest yciM HajexxHUM KitieHTY MaifHOM Ta KOIITaMU, Ha SKe/IKi Moke OyTH 3BEpHEHO
CTSATHEHHS Y TIOPSIKY, BCTAHOBICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, y pa3i HEJZOCTATHOCTI CyMH, OTPMMAaHOI MiJ Yac peajizamii
3acTaBiIeHOro MaiiHa (y pasi Horo HasiBHOCTI).

6.7. INopsinok BinmoBu KiienTa Bin KpeanTHoro norosopy:

6.7.1. BianosinHo 10 yMHHOTO 3aKOHOAABCTBAa YKpainu KilieHT Mae npaBo npoTsarom 14 (YOTHUPHAAUATH) KaJIEHAAPHUX JIHIB 3
IHA yKi1agaHHs KpenutHoro noroBopy BiiMoBUTHCH Bix KpenutHoro noroeopy.
6.7.2. Bimmoga Big KpemutHoro moroBopy odopMIsieTbesi MUCHbMOBUM TOBigoMieHHsM KitieHta (3a popMoro, BCTAHOBJIEHOIO

Bankom), sixke Kiient momae ocobucro y Bimminenni bauky/ depe3 xpemutHOoro mocepenuuka. SIkmio KitieHT mojgae MOBiTOMIICHHS He
0co0HCTO, BOHO Ma€ OyTH 3acBigueHe HOTapiadbHO abo mojaHe i mifnucaHe MPeACTaBHIKOM 3a HassBHOCTI JOBIPEHOCTI HA BAMHEHHS TaKUX
i,

6.7.3. [potsirom 7 (ceMu) KaleHAapHUX THIB 3 JATH MOJAHHS MUCEMOBOTO IOBIIOMJICHHS TPO BiAMOBY Bin KpemuTHOTO
noroBopy KitieHT 3000B’s13aHuii oBepHyTH baHKy rpomioBi KomrTu, oTpuMaHi HUM 3a KpeauTHUM IOrOBOPOM Ta CIUIATHUTH MPOLICHTH 32
kopuctyBaHuss KpeanTom 3a mepion i3 aHs orpumanHs KpeauTy mo natu moBepHEHHs baHKy KpeOUTHHX KOLITIB 3a CTaBKOIO,
BCTaHOBJICHOIO KpenuTHUM JOroBopoMm.

6.7.4. I[TpaBo Ha BizMOBY Bin KpeautHoro 1oroBopy He 3aCTOCOBYETHCS LIOM0:

1) KpenutHux moroBopiB, BUKOHAHHS 3000B’s3aHb 3a SKAMHU 3a0e3Me4eHO IUITXOM YKJIaJaHHA HOTapialbHO MOCBITUEHUX
JIOTOBOPIB (IIPaBOYUHIB);
2) KpenutiB, HamaHux Ha mpuabGaHHA poOIT (TMOCTYT), BHKOHAHHS SKUX BiIOynocs M0 3aKiHUYCHHS CTPOKY BIIMOBH BiX
Kpenurtaoro norosopy, BctaHosienoro 1. 6.7.1 Y IbO.
6.8.  3arajabHi yMOBH KpeIUTyBaHH:
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6.8.1. Kpenut HamaeTsesl y HallioHaIbHII BAJIIOTI 3 JOTPUMAaHHSAM yMOB YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

6.8.2. IinboBe BHKOpHCTaHHS Ta yMOBH 3abesnedeHHs KpeauTy BH3HAYAIOTHCS BIANOBIAHO OO YMOB KPEAMTYBAaHHS, IO
BCTaHOBIIeHI baHkoM, Ta 3a3Ha4atoThest y KpeaurHoMy 10roBopi.

6.8.3. Bank 3miiicHioe oOcmyroByBanHs KpeauTy (31iiicHIOE€ HaragyBaHHS MPO JaTH CIUIAaTH 3a00pPTOBAHOCTI 3a KPEAUTOM Ta

cyMy 3a00proBaHOCTI IUIIXOM HampaBieHHs SMS-TOBiOMIICHb; BHOCUTh 3MiHH 10 Tpadika morameHHs y BUNaaKy 3aidicHeHHs KiaieHTom
JaCTKOBOTO JIOCTPOKOBOTO MOTAIICHHS KPEIUTY, 3a MICHMOBOIO BMoroto KitieHTa Haae oHOBNIeHUH rpadik moranieHHs ado iHpopMaio
PO 3ATUIIOK 3a00PrOBAHOCTI TOIIO) Ta CTATYE IUIATy 32 0OCITYrOBYBaHHS TAKOTO KPEIUTY y BUIIIAL IIOMICSIHOT KOMICIT.
6.8.4. [MoramenHs 3a0oproBanocti 3a KpequTHUM JOroBOPOM 3/1iHCHIOETHCS Y HACTYITHOMY TTOPSIIKY:

a) ToTraleHHs IPoCTpoYeHol 3aboprosanocTi 3a Kpexurom;

0) morameHHs MPOCTPOYEHOi 3200prOBaHOCTI 32 HAPAXOBAHUMH POIIEHTAMHU;

B) IOTAIIEHHS CTPOKOBOI 3a0oproBanocTi 3a Kpenurowm;

T') HOTalIeHHs CTPOKOBOI 3a00prOBaHOCTI 32 HAPAXOBAHUMHU MIPOLICHTAMU;

T') OTalIeHHS IPOCTPOUYECHOT 32a00PTOBAHOCTI 32 HAPAXOBAHUMH KOMICISIMHU;

1) TIOTalIeHHs CTPOKOBOI 3a00proBaHOCTI 3a HAPaXOBAHMMH KOMICIsIMU;

€) HoTaleHHs MeHi, mTpadiB TOIo;

) TIOTalIeHHs BUTPAT, 30UTKIB baHKy.

6.8.5. Kiient mae npaBo B OyIb-sKHI 9ac MOBHICTIO ab0 YacTKOBO JOCTPOKOBO IOBEepHYTH KpeanT, y TOMy 4HCIH IUIIXOM
301IBIIEHHS CyMH MEPIOANYHUX IUIATEXKIB.
6.8.6. KrienT 3000B’s13aHui HagaBaTH Ha BUMOTY baHky HeoOXimHy iH(opMauito A MepeBipKd HOro MmiaToCHPOMOKHOCTI,

LiTBOBOTO BUKOpUCTaHHS Kpenurty, a TakoxK iHII JOKYMEHTH, 1[0 BUMarawoThcs bankom, ynponosx 30 (TpHILSTH) KaleHIApPHUX AHIB 3
JIaTH Ipea’ sIBIeHHS BUMOTH bankom.

6.8.7. Bank Ha BuMory KiieHTa, ane He YacTille OJHOTO pa3y Ha MicsAlb, 0€30IUIATHO MOBIIOMIISIE oMy iH(OpPMAILIO PO
MOTOYHUI po3Mip #ioro 3a6oprosaHocTi, po3mip cymu Kpeaury, moBepHytoi banky, Hagae Bunucky 3 PaxyHky/PaxyHkiB (3a iX HasBHOCTI)
II0/I0 MOTAIICHHS 3a00proBaHOCTi, 30KpeMa iH(pOpMallito Mpo MmiaTexi 3a KpeauTHiuM T0roBopoM, sKi CIIadeHi, SKi HAJCKHUTh CIUTATHTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuIeHHs CTPOKIB MOTAIICHHS 3a00proBaHocTi 3a KpeautHuM noroBopom, B ToMy uncii dactuau Kpeauty ta/abo
MIPOIICHTIB, HAPaXxOBaHMUX 3a KopucTtyBaHHS Kpemurom, Ta/abo xomicii BiamoBimHO mo KpemutHOro moromopy, Kiient Ha Bumory banky
3000B’s3aHUH crTaTuTH banky mrpadHi caHkmii, SKmo iX po3mip Bu3HaueHO KpeautHum noroBopoM. KitieHT BiAMIKOOOBYe iHIN 30MTKH,
3aBHaHi baHKy HeBHKOHaHHSAM 3000B’s3aHp. Crulata meHi Ta mrpady He 3BUIbHSAe KitieHTa Bin BUKOHAHHS iHIIUX 3000B’s3aHB,
nepenbaueHnx Kpenutaum moroopom. CTOpPOHM MOTOIMIHCS, IO HE3BaXaro4W Ha iHII mojioxkeHHs 1poro YJIBO Bumora banky mpo
cIUtaTy mrpadHUX CaHKIiH Moxe Oyt HampapieHa KiieHTy nuisixom HamicnanHs mosimomiieHHs bankom y Cucremi FreeBank rta/a6o
HarpaByieHHs1 KiieHTy noBimomiieHHs1 y Buriani SMS-nosigomnensst Ha OcHoBHHI HOoMep TenedoHy ado JlogaTtkoBuii Homep TenedoHy.
HampaBiieHa TakuM cHOCOOOM BHMOTa BBa)KA€ThCS HAICKHMM YHHOM BiImpaBieHoro bankom i1 orpumanoto KiieHrom y paty
BiJTpaBIICHHS.

6.8.9. KiieHT y pasi HeHale:)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemutom 3000B’s3yeThess mpotsirom 30
(TpuALsATH) KaNeHAApPHHUX AHIB 3 IHS HPEA sBICHHS BaHKOM MHCbMOBOI BUMOTH BiAIIKOLyBaTH baHKy 3aBIaHi TaKuM HEBHKOHAHHIM
30UTKH y po3Mipi HeozepkaHux baHkoMm moxoniB 3a KpeauTHHM AOTOBOpPOM y pO3Mipi CyMH NPOLEHTIB Ta KOMicii, po3paxoBaHOi Ha
yMoBaXx, Bu3HaueHnX Kpeautaum norosopom Ta Tapudamu banky, Ta sixka mana 6 6ytu crutadeHa KiieHTOM 3a Bech cTpok Kpeauty banky
NIpY HaJe)KHOMY BHKOHaHHI KiieHTOM cBOTX 3000B’s13aHb 3a KpeanTHUM noroBopoM i He Oyina HuM crtadeHa banky. ITin npen’sBieHHAM
BUMOTH pO3yMi€Thcsi HampaBieHHs bankom Bumornm Kiienty y mopsaky, BcraHoBieHomy 1. 2.7.4 VIBO. Skmo 3a nopyumeHHsS
3000B’s13aHHS YMOBaMH JIOrOBOpy, ykiaaeHoro Mik KiieHtoM Ta BaHKOM, BCTaHOBJIEHO HEYCTOHKY, TO BOHa MiJUITac CTSATHEHHIO y
MOBHOMY PO3Mipi — He3aJIeXKHO BiJl BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHSA B3SATHX Ha cebe 3000B’s13aHb 32 KpeauToM y BIAMOBIIHO 10 TONOKEHB CT. 625
LuBineHOTO KONMEeKcy YKpaiHM Ha BUMOry BbaHKy 3000B’s3aHHH CIDIATUTH CyMy OOpry 3 ypaxyBaHHSAM iHAEKCY iH(Imii 3a Bech dac
MIPOCTPOYEHHS; CyMy HAapaxOBaHWX, ajieé He CIUIAYeHHWX MPOIEHTIB; CyMy HapaxOBaHUX, ajle HE CIUIadeHHX baHkKy kowmicid, mrpadrmx
CaHKIiH, 3 (TpH) MPOIEHTH PiYHHUX Bif MPOCTPOUEHOI CYMH Ta iHIIUX CyM, IO MiJuisrany ciuiati barky 3a KpenutaiuM gorosopom.

6.8.11. Biamosigno no cr. 516 LuBinbHOrO Konekcy Ykpainu Bank mae mpaBo Ha 3aminy Kpemutopa NIIsIXOM BifCTYIUICHHS
npaBa BUMOTH 3a KpeaAnTHUM T0TOBOPOM.
6.8.12. Bank npunuHse HapaxyBaHHs NPOLEHTIB 3a KOpucTyBaHHs KpeanTom, koMiciit (ko Taki €) 3 natu cMepti Kiienra, y

BUIIaIKy OTPUMAHHS JOKYMEHTAJIBLHOTO MiATBepKeHHs (akTy cMmepti Kiienrta (3amut HoTapiyca, KOIIisl CBiJOITBA PO CMEPTh, ITMCHMOBI
MOBiTOMJICHHS Bifl Iep)KaBHIX OPraHiB yIpaBiHHSA Ta Biaad, [leHciitHoro ¢oHxy Ykpainu Tomo). CTOpOHH JOMOBHINCE, IO Y Pa3i CMepPTi
KiienTa 3a6oprosanicts KiienTta 3a KpeauTHIM JOTOBOPOM BH3HAETHCS TAKOIO, CTPOK CIUIATH SKOT HACTAB 3 MOMEHTY OTpUMaHHS baHkoM
JIOKYMEHTAIIBHOTO MiATBEpKEeHHA (akTy cMepTi KimieHTa (3amuT HOTapiyca, KOIIisi CBiJOITBA PO CMEPTh, MOBIJOMIICHHS BiJl AE€pKaBHUX
OpraHiB ymnpaBIiHHs Ta BIaau, [leHciitHoro ¢ponay Ykpainu tomo). I3 mporo MoMeHnTy baHk Mae mpaBo 31iHCHUTH JOTOBIpHE CITUCAHHS CyM
KOIWITIB y po3mipi 3aboproBanocti Kiienra nepex bankom 3 paxynkiB Kiienta y nopsaky, nependauenomy posainom 9 YJIBO, ta/abo
3BEPHYTHCH 10 cnagkoeMiiB KitieHTa, siki NpUHHSIN CHagUMHy, 3 BUMOTOI0 Mpo moramieHHs 3aboprosaHocti Kiienrta 3a Kpenurom Tta
BUKOHAHHS YCiX iHIIHMX IPOIIOBHX 3000B's13aHb, 1110 BUILUTHBAIOTH 3 KpenutHoro gorosopy.

6.8.13. 3MiHa icToTHHX yMOB KpeauTHOro NOroBopy MOXKJIMBA LUIIXOM YKIQJaHHS JOAaTKoBOi yroau no KpemutHoro
JIOTOBODY.

6.9. OcobsuBocTi Haganus Kpeauty y dpopmi OBepapadry

6.9.1. Kpemur y dopmi OBepapadTy HamaeThesl Ha BIAKIMYHIM OCHOBI, HAa CTPOK Ta y po3Mipi, fki BH3HaudeHi y KpexutHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3Mipy MakcuManmbHOro Jnimity OBepapadTy Ta moctymHoro miMiTy OBepapadty Bank kepyerbes
BHYTPIIIHIMU JOKyMEHTaMH baHKy Ta YHHHUM 3aKOHOJABCTBOM YkKpainu. KnieHTy Mose OyTH BCTaHOBIEHMIT JINIIE OAUH AOCTYIHHMI JTiMiT
Ogepapadty Ha oauH PaxyHOK.

6.9.3. Maxkcumanbhwuii aiMiT OBepapadty BuszHauaetscs CropoHamu y KpeautHomy noroBopi i € icroTHoro ymoBoro KpenurHoro
noroBopy. Po3mip nocrymHoro mimiTy OBepapadTy BusHadaeThest bBaHKOM Ha IifcTaBi OIIHKK KpeIuTOCIIpoMoXHOCTI KitieHTa BiAmoBigHO
1o HamaHux KilieHTOM JTOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(opMarlii, 3aKOHHO OTPUMAHOI 3 IHIINX JDKEpeN, ale y Oyab-sIKoMY
BUITQJIKy He Moxe OyTH OUIBIIMM 3a po3Mip MakcHManbHOTO JiMiTy OBeprapadty, sk BiH Bu3HaueHmid B KpeaurHomy norosopi. IIpo
BCTAHOBIICHHS PO3Mipy xocTynHoro nimity OBepapadty bank mosimomise Kmienrta nusixom HapcwianHsS oMy SMS-moBimomieHHS Ha
OcnoBuuit HOMep Tenedony Kimienra/ JlomaTkoBmit HOMep TenedoHy. Y pasi HE3roAW i3 BCTAHOBIEHHM bBaHKOM NOCTYITHHM JIiMiTOM
Ogepapadty Kiient npotsrom 30 (TpuaLsTH) KajdeHIApHUX THIB MOBUHEH 3BEpHYTHCS 10 BiadineHHs baHky, B skoMy Oyio ykiaaeHO
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KpenuTHuii morosip, Ta 0cOOMCTO IMOJaTH BiANIOBIAHY MMCHMOBY 3asiBY abo 3arenedonysatu 1o Konrakr-uenrpy banky 3a Homepom 0-800-
507-700. V Bunazaky, skumo KilieHT mpoTarom BKa3aHOTO CTPOKY He 3asBHB IIPO CBOIO HE3rojy 3 pO3MIpOM BCTaHOBICHOro baHkoMm
noctynHuM Jimitom OBepapadTy Ta/abo 3ailiCHUB omepariio Ta ckopuctaBes KpeanTom micist oTpuMaHHs BKka3aHoro SMS-moBigqomMieHHs
Banky, 3roma Kiienra BBaXkaeThCsl HAaHOIO Ta € HOro 6e3yMOBHOIO 3rofof0 3 ymoBamu Hamanus Kpeauty y ¢opmi OBepapadty. V pasi
uesrogu Kiienta 3 moctymuum nimitom OBeprapadrty Ta/abo ymoBamu HamanHs KpeauTy BiH Mae mpaBo BiIMOBHUTHCH BiJ HaJaHHs
Kpenuty, moracusmm ycro 3aboproBasicTs 3a KpenqurHuMm noroBopoMm y moBHOMY o0cCs3i Ta IOAaBIIN 3asBY Hpo posipBaHHsA KpenurHOro
JIOTOBOPY JIO BiiiicHHs baHKy.

6.9.4. TlpomenTHa craBka 3a KopucTyBaHHA Kpemwurtom, komicii Ta iHmm rurarexi 3a KpemuTHHM HOroBOpOM 3a3HAdarOThCS Yy
KpenutHoMy noroBopi, BapTicTh iHmMX mociyr baHKy, 30kpeMa IOB’sI3aHHX i3 KOPHCTYBaHHAM IImaTiKHOIO KapTKOIO, BKAa3YEThCSA Y
Tapudax banky.

6.9.5. Kpeaut BBakaeThCs BUKOPHCTAHUM 3 JaTH BiJoOpakeHHs Ha PaxyHKy cymu omepatil, 1o Oyna 3ificHeHa (moBHicTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

6.9.6. bank HapaxoBye MpOLICHTH 3a KOPHUCTyBaHHs KpeautoMm He pijiie OTHOTO pa3y Ha Micsup y BamoTi Kpenuty Ha cymy
BuKopucraHoro Kpemury, Buxonsuu 3 GpakTHIHOI KUIBKOCTI AHIB y MiCAIl Ta poIl, IPH IIbOMY BPaxXxOBYETHCS HEPIINi i HE BPaXOBYETHCS
ocTaHHIH NeHb KopHucTyBaHHS Kpemntom. bazoro mnst HapaxyBaHHSI NpOLEHTIB € IIOAeHHa 3aboproBaHicTh 3a Kpexurom Ha KiHenb
OmneparifHOTO JTHSI.

6.9.7. 3aboprosanicTb 3a OBepapadTOM MOTAMAETHCS 332 PAXyHOK KOIITIB, 10 HAAIIUN Ha PaxyHOK. Y BUIaaKy HEMOXKINBOCTI
BukopuctanHa KiienTom PaxyHKy Iuid moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYINHICTb PAaxyHKY, OJIOKYBaHHS TOIIO) MOJKIHBE
BUKOPUCTAHHA IHIIOTO paxyHKy baHKy, PEKBI3UTH SKOTO MOXKHa MAi3HATHCh Oe3lmocepeqHbO Yy BimmineHHi baHky y nAeHb cruiati
3aboproBaHocTi. KiieHT 3000B’s13aHui 311HCHUTH TOTalIeHHs 3a00proBaHocTi y cyMi oTpumanoro Kpeauty 3a OBepapadToM y TOBHOMY
00cs3i He mi3Hime 35 (TPUAUATH NM’SITOr0) KajJleHIApHOro AHSA 3 AaTH oTpuMaHHsA Kpemuty (mpoBemeHHs BHAATKOBOI omeparii 3a
Paxynkom 3a paxyHok Kpenury). IToramenHs 3a00proBaHOCTi 3a HapaXOBaHMMH HPOLEHTaMH 3a KopHcTyBaHHS Kpemutom i komicii (3a
HAsBHOCTI) 3/i/CHIOETHCS He Mi3Hime 25 (IBagusTh I’ATOr0) YMc/Ia MICsIs, HACTYITHOTO 3a MicsneM, B sikoMy KilieHT KopucTyBaBcs
Kpenurom.

6.9.8.  Kiienr 3000B’s13aH1i BUKOHYBAaTH CBOi 3000B’s13aHH: 3a KpequTHUM 0roBOpOM Ta 3 METOIO HOTAIIeHHs 3a00proBaHOCTI
3a OBepapad)ToM (B TOMY YHMCIi 32 HApaXOBAaHUMH MPOLEHTAMH, KOMICISIMH TOILO) HPOTATOM MEpiogy BCTAHOBJICHOTO IS HMOTAIICHHS
MMOTOYHOT 3a00PTOBaHOCTI 320€3NEeYNTH HAsSBHICT HEOOXITHOT CyMHU IPOIIOBHX KOILTIB HA BiINOBITHOMY PaxyHKy.

6.9.9. Bmpomosx aii Kpenuraoro moroBopy bank mae mpaBo B OIHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3Mip TOCTYITHOTO
mimity OBepapadTy y Mekax MaKCHMaJbHOTO JIMITy, HependadeHoro ymoBaMH BiamoBimHoro KpemutHoro moroBopy, mpo mo bank
noBizomisie KitieHrta y nopsiaky, BusHaueHoMmy 11. 2.7.4 YJIBO, a came:

- 3MEHIIIYBaTH 10 po3Mipy (akTHyHOI 3a0oproBaHocTi 3a Kpequrom Ha aTy BHHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpenutHum goroopom;

- BiJHOBIIIOBATH JIMIT 0 po3Mipy, mependadeHoMmy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTtpodeHoi
3aboproBaHocTi 3a KpeautHuM 1oroBopom;

- 3MIHIOBaTH PO3MIp IOCTYIHOTO JimMiTy OBepapadTy B Mexax, 3a3Ha4eHUX B KpenuTHOMY 1OTOBOpPiI MAaKCHMAIBHOTO JIMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 IHIIMX ImifcTaB (y TOMY YHCII, aje He OOMEXYIYNCh, Y BHIAIKYy HAaKJIaJICHHS apeluTy Ha
PaxyHOK TO1II0).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemutHuil moroBip, momepenHbO MOTACHBINN BCIO 3a00pPTOBaHICTH 3a
Kpenutaum norosopom.

6.9.10. BaHk Mae mpaBo TUMYacOBO NMPH3YNMUHUTH MOJAJIbIIE HAJAHHSI KPSIUTHUX KOIITIB y pa3i HACTaHHS Oyab-siKOi 3 TaKUX
MOiM:

- TpUHHATTS opraHamu JepkaBHoi Biagu/HarioHanbHoro 0aHKy YkpaiHM aKTiB, IO BBOJSTH MOPATOpiil, 3a00pOHSIOTH,
00MEXKyIOTh 200 IHIIMM YHMHOM POOJIATH HEMOXKJIMBUM BUKOHaHHS baHkoMm 3000B’s3aHb 3a iuM Y JIBO Ta/abo KpenutHum
JIOTOBOPOM;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHApOOHWX (DiHAHCOBHX PHHKAX MPOIEHTHHUX CTaBOK HAa KOMITH, L0
BUJAIOTHCS 200 3aydaroThesi baHkow;

- OyIp-fKMX IHIINX MOZIi Ta 0OCTaBWH, IO MOXXYTh MAaTH HACHTIJKHA HEMOXIMBOCTI HAIIC)KHOTO BUKOHAHHA KiieHTOM iHoro
3000B’s13aHb 32 UM Y JIBO Ta/abo KpenutHuM 10roBopom.

IIpo npusynuHeHHs HajaHHs Kpeaury bank mae mpaBo mosimomutn KitieHta nusixom BiampaBieHHs SMS-moBimoMieHHs Ha

OcHoBHUI HOMep/J{o1aTKOBUI HOMep TelehoHy.

6.9.11. VY Bumazakax, BusHayeHux B . 6.10.9 ta m. 6.10.10 YJIBO, moramienHs 3aboproBaHocTi 3a KpeauTHHM J0OTOBOpOM
3IIHCHIOETBCS BiAMOBiAHO 10 yMoB KpenutHoro norosopy Ta 1. 6.10.7 YBO.

6.9.12. Bank mMae mpaBo BIMaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a00proBaHOCTI 3a Kpemurom B Oynb-sKuii 9ac mpoTATOM il
Kpemutaoro norosopy. Ilpnm mpomy Bank 3000B’s3anmii noBimomurn mpo me KitieHTa morsxom BimmpaBieHHS SMS-TOBigoOMIeHHS Ha
OcHnosuuit Homep/lonaTkoBuit HoMep TenedoHy Ta/abo y iHmuiA croci6, mepexdavennit YABO, 3a 30 kaneHgapHUX AHIB O AaTH, A0 SKOI
KuieHT 3000B’s13aHN1#T MOBEpHYTH BCIO CyMy oTpuMaHoro KpeanTy Ta moracuté HapaxoBaHi IPOLEHTH 3a KopucTyBaHHa Kpeantom, komicii
Ta iHIII 1aTexi, mo nependaveni Kpenuruum norosopom, Tapudamu baunky ta V/IBO.

6.10. OcobauBocti Hananusa Kpeauty y ¢popmi Kpexntnoi minii

6.10.1. Kpeaut y dhopmi BinHOBmIOBanbpHOI KpeanTHoT niHiT HanaeThes Ha BiKIMYHINA OCHOBI, HA CTPOK, Y pO3Mipi Ta Ha PaxyHOK,
siki BU3HaueH1 y KpenmutHoMy noroBopi.

6.10.2. Jlimit Kpemutnoi minii (KpemuTHuil mimiT) BCTaHOBIIOETHCS Ha CTPOK, BHU3Ha4YeHUH y KpemutHomy moroBopi.
[omorxkeHHst ctpoky nii KpemuTHOro niMiTy MOXe 3ifiCHIOBaTHCS HEOOMEKEHY KiTbKICTh pa3iB, SKIIO Taka yMOBa mependadcHa B
KpenutHOMy moroBopi, Ha TOif e CTPOK 1 Ha THX e yMoBax. Y pa3i HeOaxaHHs Kirienta nmpomosxyBatu TepMiH 1ii KpenurHoro mimity Ha
HOBHU CTpoK KiieHT Mae 3BepHyTHCH 10 BiAfineHHs BaHKy i3 BiJIOBIJHOIO MHUCHMOBOIO 3asBOI0 HE Mi3Himie HiK 3a 30 (TpUIUATH)
KaJICHAApHUX JHIB 10 3aKiHYEHHS 4eproBoro cTpoky ail KpeanTHoro miMity.

6.10.3. Skmo ymoBamu HajaHHs baHKiBChKOT mociyru nependaueHo yknanaHHs JloroBopy cTpaxyBaHHs xuTTs Kiienta abo
JloroBopy 100poBiabHOrO crpaxyBaHHS Kii€eHTa Bl HELIACHOrO BHIAJKY, CyMa CTPaxOBOTO IUIATEXY 3TiHO 3 ykiageHuM KiieHTom
JloroBopoM CTpaxyBaHHS CIUIAYy€ThCS 33 PaxyHOK CyMH HagaHoro KpemuTHoro miMiTy a0 3a paxyHOK BIACHHX TPOIIOBHX KOIITIB
Kiienra Ha PaxyHky (moTo4HOMY), Ha SKMi BcTaHOBIEeHO KpemutHmii miMmiT, Ta CymMa CTpaxoBOTrO IUIATeXy 3a JopydeHHsM KiieHta B
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MOPSIKY JOTOBIPHOTO CITUCAHHS IIePepaxoBYETHCS y 0e3roTiBKoBiH Gopmi Ha paxyHok CrtpaxoBoi KoMmaHii, o 3a3HadeHui B JloroBopi
CTpaxyBaHHS.

6.10.4. TlpouenrtHa craBka 3a KopucTyBaHHs Kpemutom € ¢ikcoBaHolo Ta BU3HadaeThcss B KpemutHomy noroBopi. Po3mip
oIoMicsIyHOi Komicii 3a 00CIyroByBaHHS KpEOUTHOI 3a00proBaHOCTI (3a HasBHOCTI) 3a3Ha4aeTbcss B KpemuTHOMy moroBopi Ta
po3paxoByetscs 3rigHo 3 Tapudamu banky. Po3mip momicsuHoi kKomicii 3a 00cayroByBaHHS KpeAUTHOI 3a00pProBaHOCTI y pa3i HasBHOCTI
KpeIMUTHOI 3a00proBaHOCTI Ta IHIMUX KOMICIH Ta TuiaTexiB 3a KpeauTHuMm moroBopoMm 3a3zHadaroTbess y Tapudax bamky Tta/abo y
KpenuraHomy morosopi.

6.10.5. [Ilpuxian po3paxyHKY Opi€HTOBHOI peajbHOI PIYHOI NPOIEHTHOI CTaBKM Ta 3aranbHol BaprocTi Kpemury mias Kiienra
BU3HavaeThcsa B KpenurHomy morosopi ta IlacopTi CIOKHBYOTO KPEAUTY.

6.10.6. Makcumanpuuii nmimit Kpenuthoi miHil Bu3HauaeTbesi Ctoponamu B KpemuTHOMY JOTOBOpi i € iCTOTHOIO YMOBOIO
Kpenutnoro norosopy. bank Mae mpaBo caMOCTIfHO BCTAHOBIIOBATH Ta 3MIiHIOBATH po3Mip AocTymHoro jiMmity KpenutHoi ninii, ane B
Oyab-sIKOMY BHIQJIKy pO3Mip JOCTYIHOTO JIMITY HE MOKE IEpPEBHIIYBaTH PO3Mipy MaKCHMAIbHOTO JIMITY, BU3HaueHoro B KpeautHomy
noroBopi. Po3mip moctymuoro mimity KpeanTtHoi minii BuU3Ha4daeTbcs baHKOM Ha mifcTaBi OLIHKH KpeauTocpoMoxHocTi KiieHta y
BiZMOBITHOCTI 70 HajaHuX KiTieHTOM JOKYMEHTIB Ta, 32 HEOOXiTHOCTi, Ha OCHOBI iH(}OpMaIlii, 3aKOHHO OTPUMAHOI 3 THIIUX JPKEPEI, alle Y
Oynb-KOMY BHIIQJKy He MOKe OyTH OiIbIIMM 3a po3Mip MakcuManbHoro jimity KpemutHoi miHii, sk BiH BH3HaueHud B KpeantHOMY
JIOTOBOPI.

Jnst 30inbmenHs MakcuMansHOro niMiTy Kpeantroi ninii KimieHnty HeoOxigHo 3BepHyTHCH N0 baHKy 3 BimmoBimHOIO 3asBOIO. Y
BUNAJKY NPUHHATTSA baHkoM mo3uTHUBHOTO pimieHHss CTOPOHU BHOCATH BiAMOBiAHI 3MiHHM 10 KpenutHoro porosopy.

Jns 3MeHIIeHHs BCTaHOBIIEHOro baHkoMm po3mipy apoctymHoro miMity KpeautHoi niHii KiieHTy HeoOXimHO 3BEpHYTHUCH 3
BIAMOBIZHOIO 3as1BOIO 10 BimaineHHs abo 10 KoHTakT-1eHTpy (32 HassBHOCTI TEXHIUHOI MOKIUBOCTI y BaHky) 3a TenedoHaMu, 3a3Ha4CHIMHI
Ha caiiti banky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHuM JiMiTOM HE NepeBUINyBaTUME po3Mip 3amuTyBaHoro KiieHTOM
KpenurHoro nimity.

6.10.7. IIpo BcranoBieHHs moctymHoro niMiTy Kpemurtnoi ninii bank nosimomisie KiieHTa mumixoM HajacuiaaHHs domy SMS-
noBizomieHHs: Ha OcHoBHUI Homep Tenedony Kiienta/ JlomatkoBuii HOMep TenedoHy. Y pasi HE3roau i3 BCTaHOBICHUM baHkoM
po3MipoM poctynHoro niMity KpenutHoi ninii KiieHt noBuHeH 3BepHyTHCS 10 BinmineHHs baHky, B sikomy Oyino ykmageno Kpemuthuii
noroBip, mpoTsiroM 30 (TPUALLTH) KaJleHJApHUX JHIB Ta 0COOMCTO MOAATH BiAMOBIAHY MHUCEMOBY 3asBYy a0o0 3atenedoHyBaTn 10 KoHTakT-
uentpy bauky 3a Homepom 0-800-507-700. V Bumaaxy, sikimo Kii€HT HpOTSIroM BKa3aHOrO CTPOKY HE 3asBHB PO CBOIO HE3TOLY 3
po3MipoM BcTaHOBIeHOT0 bankom goctymHoro miMiTy Kpemutnoi miHii Ta/abo 3milicHHB omepaliro Ta CKopucTaBcs Kpemutom micis
OTpUMaHHA BKazaHoro SMS-noBinomienHs banky, sroga KimieHTa BBaXkaeThCsl HATAHOIO.

6.10.8. IIpoBemenns Knientom onepariiii 3a Paxynkom 3a paxyHok Kpenurty o3nadae iioro 6e3yMOBHY 3roJy 3 YMOBaMH HaJJaHHS
Kpenuty. V pasi Hesrogu Kiienra 3 cymoro Ta/abo ymoBamy HamaHHs KpeauTy BiH Mae IpaBO BiMOBHTHCEH Bix HamaHHi Kpemwuty,
TIOTaCHBIIIN yCIO 3a00proBaHicTh 32 KpeAUTHUM JOroBOpoM y IOBHOMY 00CsI31 Ta IOAABIIM 3asBYy PO po3ipBaHHS KpeanTHOro norosopy
Jio BijmineHHs baHky.

6.10.9. Kpeaut BBaXKaeThCsi BAKOPUCTAHUM 3 JaTH BifoOpakeHHs1 Ha PaxyHKy cyMmu omepaliiii, 1o Oyna 3aiiicHeHa (TOBHICTIO abo
YacTKOBO) 32 paXyHOK JOCTYHHOTO Jimity KpenutHoi miHii.

6.10.10. BaHk HapaxOBy€ MPOIIEHTH 3a KOpUCTyBaHHs Kpemurom He pialie ogHOro pasy Ha Mmicsaus y Bamori Kpeanty Ha cymy
BUKOpHUCTaHOTO Kpeauty, Buxoasun 3 (aKTHYHOT KUTBKOCTI THIB Y MicsAIi Ta poli, IPH -OMY BPaXOBYEThCs nepiuii OnepariifHuii 1eHb, B
sskoMy Kpenur Oyno orpuMaHo B Meax oIepalliifHoro 4acy, abo HacTymHuiA 3a HUM OnepalliiftHuii neHs, skmo Kpeaur Oymo orpuMano
1o3a MeKaMH orepaniifHoro yacy, abo nara BijmoOpakeHHs Ha PaxyHKy cymu omeparlii Ta He BPaXOBYETHCSl OCTaHHIH KaJeHJapHHUH JeHb
kopuctryBanHs Kpeantom. bazoro a1 HapaxyBaHHS NPOLEHTIB € MOIeHHA 3a0oproBaHicTh 3a Kpenurom Ha kinens OnepariiifHoro JHs.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpenuTHUM JTOTOBOpOM, Ha MiJCTaBi SKOTO BCTAHOBJICHO MaKCHMATbHUM/JOCTYITHUN
nmimit KpeautHoi minii, KiieHT 3000B's13aHMil IIOMICSYHO 3MIHCHIOBATH CIIaTy MPOICHTIB, HApaXOBaHUX 3a KOPUCTyBaHHS Kpemutom y
MOTNIePEeIHFOMY KallCHAAPHOMY MiCSIl, KOMICiif, HapaxOBaHHX HAMPHKIHII MOMEPEIHHOr0 KaJeHAapHOro Micsius (y pa3i HasBHOCTI),
yacTuHK 3a0oproBaHocti 3a Kpeaurom Ta inmoi 3a6oprosanocti 3a Kpeauraum moroBopom (mami — OOOB’SI3KOBHI IUIATIXK), PO3MIp Ta
MOPSIIOK TIOTAamIeHHst (3 ypaxyBaHHsM Tmoramens 3a Kpemurom mo matu ¢opmyBanus OGOB’SI3KOBOTO IUIATEXKy) SKOTO BH3HAYEHHN B
Kpenutaomy norosopi ta ¥ IBO.

6.10.12. 3aboproBanicth 3a KpenutHoro JiHif0 moramaerbcsi MIOMicsAYHO nuisixoMm cruiath OO0B’s3koBoro miarexy. [Ipo cymy
O0oB’s13k0Bor0 TaTexky bank mosimomise Kitienta nnisxom HampasieHHss SMS-moBinomneHHss Ha HoMmep OcHoOBHOro Ttenedony ado
JlonatkoBoro Homepa Ttenedony (y pasi BiacyrHocTi OcHOoBHOro Homepa TeiedoHy) Kiienta. Otpumaru iHpopmaniro mpo po3mip
O06oB’s13k0BorO TuIaTexy KitieHT Moxke y BianinenHi banky Ta/abo 3arenedonyBaBmu no KoHTakT-neHTpy Ta/abo 3 aBTOMAaTHYHOTO
noBimomieHHs banky Ha OcHoBHHI HoMep TenedoHy abo JlomatkoBuii Homep Tenedony (y pasi BimcyTHocTi OCHOBHOTO HOMepa
tenedony). Skmo npotsarom 10 xaneHIapHUX AHIB 3 TaTH MOYATKY IMOTOYHOTO KaJeHAapHOTO Micsls KimieHT He oTpuMaB Bix banky SMS-
MOBITOMIJICHHS 13 3a3HaueHHsIM po3Mipy OO0B’s3koBoro rmiatexy, KiieHT 3000B’s3aHUMiI caMOCTiIHHO 3BepHYTHCS 00 KoHTakT-LIeHTpY
Banky Ta misHaTtuch po3mip OO0B’A3KOBOTO IUIATEXKY.

6.10.13. KiieHt 3000B’s13aHuII BUKOHYBAaTH CBOT 3000B’s13aHHs 32 KpeaAnTHUM JOroBopoM Ta 3 MeToro noraimeHHs OG0B’ I3KOBOTO
IJIATe)KY TMPOTATOM IEpioy, BCTAHOBJICHOTO /I IOTALICHHS MOTOYHOI 3a00proBaHOCTI, 3a0€3MEYUTH HAsBHICTH HEOOXiTHOT CyMH
IpOLIOBUX KOLITIB Ha BignoBinHOMy PaxyHky KiienTa.

6.10.14. Cyma OOOB’SI3KOBOTO IIATEXKY MOXKE BKIIOYATH B cebe cyMy ITpapHMX CaHKLiM Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamu.

6.10.15. 3aboprosanicte 3a KpeamtHum moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauTom, HporeHTamu, KOMICIIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTe)KaMH) IMOBHHHA OyTm morameHa KiieHToM y moBHOMY 0OcCs3i HE Mi3HiIIe KIHIIEBOI JaTH CTPOKY
KopuctyBaHHS KpennTtowm, sxuii Bu3HaueHnid y KpequtHoMy T0TOBODI.

6.10.16. V Bunaaky nopyuenHs KiieHTOM BCTaHOBJICHHNX TEPMiHiB/CTPOKIB MoramieHHs 3aboproeaHocti 3a Kpeautaum gorosopom
bank Mae mpaBo HapaxoByBaTH MPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpemutroMm 3a cTaBkOIO, BCTQHOBICHOIO [UISi HPOCTPOYEHOT
3a0oproBanocti 3a Kpeautom (skmo 1e nepeabadeHo KpeauTHUM JOrOBOpPOM), 3 [aTH BUHUKHEHHS JO JaTH IOBHOIO IOTaIllEHHS
pOCTpOUEHOi 3a00proBanocti 3a KpetuTHUM 10roBOpoMm.

6.10.17. V Bumazaky nopyuieHHs KilieHTOM BCTaHOBJIEHUX TEPMiHIB/CTPOKIB moramieHHs 3aboproaHocTi 3a KpenqutHuM goroBopom
Bank mae mpaBo 3abn0kyBaté qoctynHu# Jimit KpeautHoi ninii, mpu npomy KitieHT 3000B’s13aHMI CIUNIATHTH 3a00prOBaHICTh HA YMOBAX,
sKi Bu3HaueHi B KpeauTHoMy noroBopi. Y pasi MOBHOIO IOTalleHHs MpocTpoyeHol 3aboproBanocTi 3a KpeautHum noroBopom bank mae
MIPaBO BiTHOBUTHU JOCTYIMHHI JiMIT KpenuTHol miHii.

6.10.18. Bmpomomx cTpoKy il MakcuManbHOTO JiMiTY KpeanTtHoi ninii bank mae mpago:
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6.10.18.1. B OIHOCTOPOHHBOMY IOPSAKY 3MIHIOBATH PO3Mip HOCTYIHOTO JiMiTy KpemurHoi ninii y Mexkax MakCHMAanbHOTO JIMITY
Kpeautnoi mniuii, mependauenoro ymoBamu BigmoBigHoro KpemutHoro moroBopy, mpo o bank mosizomisie Kiienra y mopsaky,
Bu3HaueHoMmy 1. 2.7.4. YJIBO. V pa3i nesroau 3i 3minamu Kiient mae npaBo po3sipsatu KpeautHuit 1orosip, nomnepejHp0 MOracuBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM 1OTOBOpOM;

6.10.18.2. THUMYAcOBO MPHU3YNMUHUTHU MOJablIe HagaHHs Kpenury y pa3i HacTaHHs Oyab-KOi 3 TAKUX MOIiM:

- MIPUIHATTS opraHaMu aepxaBHol Biaan/HarionansHoro banky YkpaiHu akTiB, IO BBOIATH MOpATOpiii, 3a00pOHSIOTH,
00MEKYIOTh 200 IHITUM YHHOM POOJISITH HEMOXKIIMBIM BUKOHAHHS bankoM 30008’ s13aHb 3a iuM Y JIBO Ta/a60 Kpenntaum
JIOTOBOPOM,;

- 3MiHM Ha (piHaHCOBOMY pHHKY YKpaiHM abo Ha MDKHApOAHHX (pIHAHCOBHX PHUHKAX NPOIEHTHHX CTaBOK HAa KOIITH, IO
BUJAIOTHCA 200 3aiydaroThesi baHkow;

- Hecruiata KiieHToM Oyab-s1K0i CyMH, 10 IMiJIsirae CIuiaTi Ha KOpUcTh baHKy BiAmoBigHo 10 nsoro YBO Ta/abo

- HEBHKOHAHHA a00 HeHalle)kHe BUKOHAHHS KiieHToM Oyab-skux iHIIUX 000B's13kiB 3a uuM Y /B0, a Takox 3a Oyap-sSkiMm
1HIIIM I0TOBOPOM, YKnaaeHuM Mix bankom 1 Kiientom;

- npex'sBieHHs 1o Paxynky Kiienra, Bimkputoro y baHky, IaTiKHMX BHMOT Ha NPHUMYCOBE CIIMCAHHS (CTSTHEHHS)
IPOIIOBHX KOIITIB (HE3aJIeXKHO BiJ CYMH KOIITIB, IO CIIUCYIOTHCS), apeIlT OyAb-sKUX KOIUTIB Ha Oymb-sIKMX paxyHKax
Kiienra y baHky, BUHMKHEHHsS IIOJaTKOBOI 3acTaBM BiHOCHO akTHBiB KiieHTa abo HakjIageHHS aJMiHICTPAaTHBHOTO
apemTy Ha Oynb-siki aktuBu Kiienta. Ilpm mpomy baHk Moke 3AiCHIOBAaTH NPHUMYCOBE CITUCAHHS TiBKH OCOOHCTHX
kowTiB Kiienrta. Joctynmauit nimit KpenutHoi niHii Moke OyTH BiZHOBICHUH MICHIS 3HATTS apelITy 3 TPOIIOBHX KOILUTIB
Ha Paxynky Kumienra;

- BUSIBJICHHSI TAaKMMH, 110 HE BiMOBIIAIOTh MifCHOCTI, JOKyMeHTIB Ta/abo iHdopmarii, o Oynu Hagani Kiientom Bauky 3
METOI0 OTPUMAaHHS KpeIUTHUX KOITiB 3a uM Y JIBO abo BusBnenas bankom Toro, mo macmopt KitieHta 6ymno BTpaueHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MAcIopT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTH y baHky 0OrpyHTOBaHO{ MiZ03pH MO0 HECAHKIIOHOBAaHOTO BHKopHcTaHHs KapTku, emitoBanoi 3a YJIBO, abo
inmux Kaprok, emitoBannx bankowm;

- onepkanHss baHkoMm Bin iHIMIMX ()iHAHCOBO-KPEOUTHHUX YCTAaHOB, IHIINX KPEOUTOPIB, NEp)KaBHUX OpPraHiB BIamx
HeraTuBHOI iH(GopMmanii mpo KitieHTa, 1m0 CBiTYMTH TpPO HEBUKOHAHHS (HEHaJIE)XHE BHUKOHaHHA) KiieHTOM CBOiX
3000B's13aHb Tepes TpeTiMu ocobdamu abo mpo HagaHHS KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHpopMarii 3
METOI0 OTPUMAaHHS IHIIMX KPEOUTIB/TIO3MK, a TAaKOX iHINOI iH(opMalii, M0 Ja€ MiJACTABH CYMHIBATHCA y HaJCKHOMY
BukoHaHHI KiieHTOM cBOiX 3000B's13aHb 32 1IiM Y /IO Ta/abo KpeautHum goroBopom;

- Oy/b-SIKUX THIINX MOJiH Ta 0OCTaBHH, 0 MOXYTh MaTH HACIIKOM HEMOXKITHBICTh HAJICKHOTO BUKOHaHHS KiTieHTOM Horo
30008’ s13aHb 3a nuM Y 15O Ta/abo KpenutHum norosopom.

IIpo npusynuHeHHs HajaHHS KpeauTy baHk mae mpaBo moBimomuTH KitieHTa mursixom BimmpasieHHs SMS-moBimomieHHs Ha
OcHoBHUI HOMep/J{oaTKOBHI HOMEp Tene(oHy.

Tum4acoBe NPU3YyNMHEHHS MOJAJIBIIOro HajaaHHsd Kpeauty o3Hauyae mpaBo BaHKy He HaJaBaTH y IOJANBIIOMY KPEAUTHI KOLITH
KiienTy, mpu 11bOMy CTPOK IIOTAIICHHS 3a00pProBaHOCTI 3AIMCHIOETHCS HA 3arallbHUX yMOBax, mnepenbdadeHnx KpeauTHHM JOTOBOPOM Ta
YJBO. 3a pe3ynpraTamMu BUBYEHHS 00CTaBHH, 1[0 IPUBENU A0 THMYACOBOTO MPHU3YIMHHEHHS MOJaNbIIoro kpenurysanHs Kiienra, bank Ha
BIIACHHI PO3CYZ MOKEe HPHUAHATH pIllIeHHS NMPO NPHUIMHEHHS HaJaHHA Kpeauty abo mpo BinHOBIeHHs HamaHHs Kpemuty Ha yMoBax,
nependauennx mum YJBO. Ilpo mpuitHsate pimenHs bank moxxe nosimommsata KitieHTa y TOMy XK NMOPSAKY, IO W NPO MPU3YIHHEHHS
KpEIUTYBaHHS.

6.10.19. Bank Mae mpaBo BUMAaraTH JOCTPOKOBO IOT'aCHTH BCIO 3a00propaHicTh 3a KpenquTHUM HOrOBOpPOM y BHIAAKy NOPYLICHHS
Krnientom ctpoky moramieHHs OOOB’SI3KOBOTO IUIATEXKY Ta/a00 HOro YacTHHH OuIbllle HDK HA OJWH KAJICHIAPHUH MICAIb IIIIXOM
noBimomiieHHs KitieHTa mpo me nuisixom BiampaBku SMS-noBimomiieHHs Ha OCHOBHHIT HOMep TenedoHY Ta/a0o iHIMM crocoboM 3
norpuMaHHsAM BuMor 1. 2.7.4 YJIBO, B ToMy umcii B cygoBoMy mnopsnaky. Ilpm mpomy KiieHT 3000B’s3aHuif B cTpok He mi3Hime 30
(TpUOLATH) KaJeHAapHUX IHIB 3 MOMEHTY OTPMMAaHHS BiIIOBITHOTO IMOBiOMIIEHHA BaHKY mpo MOCTPOKOBE NMPHUITMHEHHS IOJAIBIIOTO
HaJIaHHA KPEJUTHUX KOIITIB Ta 3aKpUTTs. KpeauTHOTO JIIMITY MOTacuTH y TOBHOMY 00Cs131 3a00proBaHicTh 32 KpemuTHUM 10roBOpoM.

6.10.20. Toramenns 3aboproBaHocTi 3a KpeanTHHUM IOTOBOpOM 3IiliCHIOETBCS B MOPsAKYy, nepeadadeHomy KpemutHum
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS I'POIIOBHX KOINTIB Ha BIANIOBIAHWH paxyHOK, 3a3HaueHWil y KpeauTHOMy IOTOBOpi 3 IOJAJbLINM
crMcaHHIM bBaHKOM y mopsiiKy AOroBipHOTO comcaHHs, nepenbadeHomy KpemutHum noroBopoM ta YJIBO, B paxyHOK MHOTallleHHS
3aboproBaHocti 3a KpenutHum noroBopoMm. Y BHIAnKy HEMOXIHBOCTI BUKopHcTaHHs KiienroMm (baHkoM mpu IOTOBipHOMY CITHCaHHI)
PaxyHky s morameHHs 3a00proBaHOCTI (THMYacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOIIO) MOJIHMBE BHKOpUCTaHHS KiieHTOM
iHIIOro paxyHKy baHky, pekBisutu sikoro KitieHT Moske mi3HaTHCEH Oe3nocepenHbo Yy BiaminenHi banky y IeHs crutaTi 3a00proBaHOCTI.

6.10.21. Minsrosuii nepiox

6.10.21.1. YmoBamu KpenutHOro nOroBopy, Ha miacrTasi sskoro bank BcranoBmoe mimit KpenutHoi miHii, Moxe OyTH nepenoadeHo
HasiBHicTb [linbrosoro nepioay. Ctpok aii Ilinerosoro nepiony BusHadaeTsest Tapudamu ta KpeautHum 10oroBopom.

6.10.21.2. TIlineroBuii nepiox moynHae IisITH B JIeHb BUHHKHEHHs 3a0oproBaHocTi 3a KpeauTtoM Ta i€ 10 3aKiHYEHHS CTPOKY il
[Tinerosoro mepioxy, BusHayeHoro B Tapudax Ta KpemurHomy norosopi. IlinproBuii mepios MONIIMPIOETHCS Ha CyMy BCIX TpaH3aKIii,
3aificHeHuX 3a paxyHok Kpenuty ta BimoOpaxkeHHX 3a PaxyHKOM 3 HepLIoro KajleHIapHOTro JHS Micsls 0 ocTaHHboro OnepamniiiHoro aHs
KaJICHJAPHOTO MICsIs, B IKOMY po3nodascs Ilinerosuit nepion (nani — 3BiTHHIA epiox).

6.10.21.3. IlIporsarom IlimeroBoro mepiomy baHk HapaxoBye MPOICHTH 3a KOPHCTYBaHHA KpemuToMm 3a MUIBroBOIO (3HMKEHOIO)
MPOLIEHTHOI CTaBKOIO 32 YMOBH IOBHOTO TOTamieHHs 3aboproBaHocti 3a KpeanToM, sika BUHHMKIA MPOTIAroM Po3paXxyHKOBOTO mepiony y
BiamoBigHOMy IlimproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepiomy IlimproBuii mepiorn
BBKAETHCS TAKUM, 110 HE PO3IIOYABCS, Ta MPOLCHTH HAPaXOBYIOTHCS 3a 0a30BOIO MPOIEHTHOIO CTABKOIO HA YCIO CyMy 3a00proBaHOCTI 3a
Kpeanutom mounHaroum 3 AHs 1i BUHUKHEHHs. ba3oio [uisi HapaxyBaHHS MPOLCHTIB € IIOAEHHA 3a00proBaHicTh 3a Kpenurom Ha KiHempb
OnepariiHOTO JHS.

6.11. OcobauBocTti HagaHHA Ta KopucTyBaHHs KpeanTom 3a BankiBcskoro nociayroio «Kpeaur roriBkoio»

6.11.1. Kpenur 3a bankiBchKOI0 TIOCITYror0 «KpenuT roTiBKOO» HAAETHCS HA MIJCTaBl yKIaaeHoro KpenutHoro 1oroBopy.

6.11.2. Cyma Kpennty, cTpok KopuctyBanHs KpennuTowm, Iib0Be MPH3HAUCHHS, PO3MIP HMPOIEHTHOI CTAaBKM 3a KOPHCTYBAHHS
Kpeautom Ta Kkomiciii (SKIo BOHH mepembaveHi yMOBaMH Takoi BaHKIBCHKOI MOCIYTH) Ta iHIIMX IUIATEXIB, MEPIOJUYHICTH CIUIATH
[UIATEXKIB 3a3Ha4at0Thesl Y KpeuTHOMY J10roBopi.

6.11.3. Kpenut 3a 6aHKiBChKOI0 TIOCITYT0Ot0 «KpeauT roTiBKOI0» HaJa€ThCS Ha CHOXKHUBYI TOTPEOH.
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6.11.3.1. SIxmo ymoBaMu HajaHHS BaHKIBCHKOI IMOCITYTH NPOAYKTY IepenbdadeHa OQHOPa3oBa KOMicis 3a HamaHHg Kpenuty (mami
— Cyma ogHopasoBoi kowmicii), To cyma Kpenuty (3a BupaxyBanusim CyMu 0ZHOPa30BOi KOMicil) epepaxoByeThest Ha PaxyHOK (IIOTOYHHMIA)
Kuienra, 3a3nauennii y Kpeaurnomy morosopi, a Cyma ogHOpa3oBoi KOMICIT mepepaxoByeThesi Ha paxyHKH baHky it crtatu Kowmicii 3a
Hazanaa Kpenury.

6.11.3.2. skmo ymoBamu HajmaHHs BaHkiBcbkoi mocnyru mepenbadeHo ykinamanis JloroBopy crpaxyBaHHs kuTTsi Kiienta a6o
JloroBopy moGpoBinbHOTO cTpaxyBaHHS Kili€eHTa BiI HEIIacHOro BHIAJIKY, CyMa CTPaxoBOTO IUIATEXy 3TimHO 3 ykiageHuM KiieHToM
JloroBopoM cTpaxyBaHHS CILIAYy€EThCS 32 PaXyHOK CyMH HagaHoro Kpexury Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounmit) Kiienra, Bimkputnit y banky, 3a3Hauennit y KpexautHoMmy moroBopi, Ta cyma
CTPaxoBOT0 IUIATEXY 3a AOpydeHHsAM KirieHTa B MOpsIKY NOTOBIPHOTO CIIMCAHHS IEPepaxoBYETHCS y O€3roTiBKOBIM (OpMi Ha paxyHOK
CrtpaxoBoi kommaHii, 110 3a3HaueHuit B J{oroBopi crpaxyBaHHS,

0) yTpumyeThes 13 cymu HagaHoro Kpenuty i 3a mopydeHHsaM KiieHTa B mOpsIIKy TOTOBIPHOTO CIMCAHHS, IEPEPAXOBYETHCS Y
0e3roTiBKOBiil hopMi Ha paxyHOK, 110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHS.

6.11.4. Knient 30008 s3aHuii 3aiiicHioBaTH morameHHs Kpemurty i croiaTy HapaXxOBaHUX BIANOBiAHO 10 yMOB KpeauTHoro
noroBopy Ta ¥YJIBO mpomuenTiB 3a xopuctyBanHs Kpexurom Ta xomiciit (oxpim Cymu omHOpa3zoBoi komicii), nepenbadenux Kpemuraum
JIOTOBOpOM, y po3Mipi OGOB’I3KOBOTO IUIATEXy KOXKHOTO MICAI y HOpSAKY, mepexdadeHoMmy ['padikoM ImraTexiB, OUIIXOM BHECCHHS
TOTIBKOBHX KOINTIB 4epe3 kKacy baHky abo IuIIxoM mepepaxyBaHHS OE3rOTIBKOBHX KOINTIB Ha BH3HaueHWH y KpeamTHOMy noroBopi
paxyHOK 11t BHeceHHs1 O00B’SI3KOBHUX IUIATEXIB HE Ii3HiIe qaTH Takoro OG0B’ I3K0BOTO IIATEXY.

V pasi, gaxmo gara OO0B’SA3KOBOIO IUTATEKy BUMANAE€ HA BUXITHUN ab0 CBATKOBHH NeHb, JHEM ciulaTh OOOB’SI3KOBOTO IIIATEXY
BU3HAYAETHCS HACTYNHUM OnepaniiHuii 1eHb 32 TAKUM BHXIIHUM a00 CBATKOBHM JIHEM.

6.11.5. HapaxyBaHHS TpOIEHTIB 3AIHCHIOEThCA KOXKHOTO MicAlll: B ocTaHHiM OnepaumidHuil AeHb MicSAIs Ta y Jary
OO00B'SI3KOBOTO TUIATEXKY. Y pa3i MOBHOTO JOCTPOKOBOTO MOTAIICHHS 3a00proBaHOCTI 3a Kpenutom HapaxyBaHHS MPOICHTIB 30iHCHIOETHCS
y JaTy IOBHOTO JOCTPOKOBOTO IoramieHHs 3aboproBaHocTi 3a KpemutHum noroBopom. Ilpm po3paxyHKy IPOLEHTIB 32 KOPHCTYBaHHS
KpeauToMm BHKOPHCTOBYEThCSI METOJ] «(PaKT/(GakTy», IpH SKOMY O PO3paXyHKy NpUHMAaeThesl (paKTHYHA KUTBKICTH THIB y MICALI Ta poli Ta
(axtuyHa 3aboprosanicts nepen bankom. IIpu po3paxyHKy NpoNEHTIB BpaxoByeThes nepmiit Onepaniiiauii 1eHs, B skoMy Kpemur Gymno
OTPMMaHO B MeXaX oIepamiiHoro vacy, abo HacTynmHuil 3a HuUM OmnepauiifHuil neHs, skmo Kpemur Oyno oTpuMaHO Mo3a MeKaMu
OTepaLiifHOTO Yacy, Ta He BPaXOBY€EThCS OCTaHHIN KaJeHIAPHUHN AeHb KOPHCTYBaHHA KpenuTom. Y BUManKy, Koiau OeHb HanaHHA Kpenuty
30iraeThes 3 JHEM HOTO MOBHOTO MOTamIeH s, neif KpeanT npyu HapaxyBaHHI IPOIEHTIB BPaXOBYEThCS K KpenuT cTpoKoM Ha OZMH JEHb.

6.11.6. HapaxyBanus xowmicii 3a obciyroByBanHs Kpeauty (momicsiaHoi KoMicii 3a obciyroByBanHs Kpeauty) 3miiiCHIOETBCS
LIOMICSIYHO, BUXOISYH 3 PO3Mipy HOYaTKoBOI cymu 3aboproBanHocti mepen bankom 3a KpeautHum moroBopoMm, y maty OOGOB'SI3KOBOTO
IUIATeXy Ta/abo y AaTy IOBHOTO IOCTPOKOBOIO MOTAlIeHHs yciel 3aboprosanocti 3a Kpenquraum 1orosopom.

6.11.7. Kiient Mae paBo JOCTPOKOBO TOraniaTi 3a00proBaHicTs 3a KpeInTHIM J0rOBOPOM y HACTYITHOMY HOPSIKY:

- 3apaxyBaHHs KOLITIB IS JIOCTPOKOBOTO IIOBEpPHEHHS dacTHHU Kpermuty MoxkimBe y Oynb-sKy IaTy CTpPOKy nii

KpenutHOro 10roBopy HIISIXOM IOTIOBHEHHS paxyHKY, 3a3HadeHoro y KpeautHomy moroBopi, y Oyap-skuii crioci6. [Tpu
OpOMY CHUcaHHS baHKOM cymMH KOIITIB UIA 3HIMCHEHHS YaCTKOBOTO JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb 32
KpenutHuM 10TOBOpPOM 3IIHCHIOETBCS Yy HAHOMMK4Yy Micias HaIXOMKEHHS KOINTIB JaTy MNOTAlIeHHsS, HependadeHy
I'padixom mmarexiB. Y pasi peamizamii KimienTom mpaBa Ha mocTpokoBe moBepHeHHA Kpemuty baHkoMm 3ailiCHIOETBCS
KOpHUTyBaHHs 3000B's13aHb KitieHrta 3a KpenqurHuM 10roBopoM NUISIXOM 3MEHIIEHHs cyMH KpeanTy, HaJle)KHOT 10 CIUIaTH,
HACTYITHUM YHHOM:

- 3a KpeAUTHUMH JoroBopamu, ykiageHuMu o 08.07.2019, — BianosiaHe kopuryBaHHs cymu OG0B’ SI3KOBOTO IIIATEXY 32
I'padixom mnatexiB y Oik 3MeHIIeHHs OOOB’I3KOBOTO ILIATEXY;

- 32 KpEOUTHUMH J0ToBOpamH, ykiaageaumu micis 08.07.2019, — 3MeHIIeHHs CTPOKY KpeITUTYBaHHS.

Y BUmanmky 4YacTKOBOTO IIOCTPOKOBOTO TOBepHeHHS dacThHH Kpemuty KiieHT He 3BUTBHSETBCA BiX 3000B’s3aHHS
3IIHCHIOBATH y TOAAJBIIOMY IIOMICSYHY CIuiaty HacTymHHX OOOB'S3KOBHX IIATEKIB Yy MOBHOMY OOCS3i Ta Y CTPOKH
srinzao 3 ['padikom marexiB. OnHoBneHmd ['padix TmmarexiB BHACHIZOK YacTKOBOTO JIOCTPOKOBOTO BHKOHAHHS
3000B’s13aHb 3a KpeautHum noroBopom KitieHT Moxe otpumatw, 3BepHyBIINCH 10 banky. [Ipu npomy bank ta Kiient
MIOTO/UKYIOTBCS 3 TUM, L0 Taki 3MiHM He OyayTh BUMaraTu oopMIIeHHs Oyab-sIKMX JOJATKOBHUX yroa Mik CTopoHamuy;

- JIOCTPOKOBE TIOBHE MOTaIleHHs 3a00proBaHocTi 3a KpeauTHMM IOroBOpOM MOXJIMBE Yy Oyab-SKy HaTy CTPOKy nil
KpenutHOTO 1OTOBOpPY HIISXOM IOTIOBHEHHS PaxyHKY, 3a3HaueHoro y KpenutHomy morosopi, y Oyne-skuid crioci6. [pu
OBOMY CIHUCAaHHS bBaHKOM CyMH KOWITIB Ui 3IiMICHEHHS ITOBHOTO JIOCTPOKOBOTO IIOTAaIIeHHS 3a00proBaHOCTI 3a
KpenutHUM 10TOBOpOM 3IIHCHIOETBCSA B JI€Hb HAIXO/MKCHHS KOINTIB (y BHUIAIKY HAAXOKEHHS KOINTIB y BHXIiTHHH,
CBATKOBUH a00 1HIIMX HepoOoUMii 1eHh — Ha HacTynHu OnepauiifHuid eHb 3a TAKHM BHUXiTHHM a00 CBSTKOBUM JIHEM) Y
po3Mipi moBHOI cymu 3aboproBaHocTi 32 KpeanTHUM J0rOBOpOM, sIKa B TOMY YHCIIi BKIJIIOYAE B ceOe CyMmy HIOMiCSYHOT
KOMICIiT 32 BeCh pO3paxyHKOBHH Mepiojl Ta CyMy HapaxOBaHMX IMPOLEHTIB J0 JaTH MOBHOTO JIOCTPOKOBOTO MOTAICHHS
3aboproBanocti BkmouHO. [IpaBo KiieHTa Ha JOCTpOKOBE NOBHE BHMKOHAHHS 3000B’s3aHb 3a KpeautoMm BHHHKae 3a
YMOBH, IO yci HapaxoBaHi BaHKOM MNpOIEHTH Ta KoMicii 3a 4ac (akTHYHOTO KOPHCTYBAaHHS KPEIUTHHMH KOIITAMH
BiMOBiTHO 10 ymMoB KpemautHOro moroBopy i yci iHmI miarexi (meHs, mrpadwu, Komicii TOmo), IO MOBHHHI OyTH
CIUIadeHi Ha BIATIOBIAHY ATy JOCTPOKOBOTO BUKOHAHHS, OyMyTh cIutadeHi KirieHTOM B JaTy Takoro MoranieHHs.

6.11.8. 3aboprosanicts 3a Kpemutaum norosopoM (y ToMmy umcni 3aboproBaHicTh 3a KpeaurTom, mponeHTaMH, KOMICisIMH,
HEYCTOMKOI Ta IHIIMMH IUIaTeXaMH) NMOBHHHA OyTH morameHa KiieHToM y moBHOMY oO0Cs31 He Mi3HIIIE KIiHIIEBOi JaTH BHKOHAHHS
3000B’s3aHb, BU3HaUeHOI y KpeautHOMY oroBopi.

6.11.9. VY pa3i mopymeHHs TepMmiHy mnorameHHs OOOB’S3KOBOTO IUIATEXy, B TOMY YHCII HOrO YacCTHUHH, BCTAHOBJICHOTO
I'padixom marexis, Takuii OG0B’ s13K0BHUI MIaTiK (a60 HOro YacTHHA) BBAXKAETHCS MPOCTPOUCHUM ITOYMHAIOYH 3 HACTYITHOTO JIHS 3a JJHEM
BCTAHOBJICHOTO TepMiHy noramenHs O00B’s13k0Bor0 MIaTexy 3a KpeanTHum goroBopom 3rifHo 3 ['padikom maatexis i A0 JHS HOTAIICHHS
npocTpoueHoi 3aboproBaHocti. baHk Mae mpaBo HapaxoByBaTH wmTpadHi CaHKI 3a MOpyIIeHHs CTPOKiB moramieHHs OOOB’I3KOBHX
IUTATeXKIB Y po3Mipi, sKi ependadeHi ymoBamu KpequTHOTo 10roBOpYy.

6.11.10. VY Bumagky mnopymeHHs KIilieHTOM BCTaHOBIEHHX TEpMIHIB/CTPOKIB ToramieHHs 3aboprosaHocTi 3a KpeanTHuM
noroBopoM baHk Mae mpaBo HapaxOBYBaTH IIPOLEHTH Ha CyMy IIPOCTPOUEHOI 3a00proBaHocTi 3a KpeanToM 3a CTaBKOIO, BU3HAUCHOIO JUIS
npocTpodeHoi 3aboproBaHocTi 3a Kpeantom (sxmo me mepenbadeno KpenutHuM TOroBOpoM), 3 JaTH BHHHKHEHHS O JAaTH ITOBHOTO
HOTalleHHs. MpocTpoueHoi 3aboproBaHocti 3a Kpeautnum nmoroBopoM. CyMa HapaxoBaHMX TIPOLEHTIB Ha CyMy HpPOCTPOYEHOT
3aboprosanocTi 3a Kpeaurom crumauyerbcs 104aTKOBO 10 cyMH HactynHoro OGoB’si3koBoro miatexy. I'padik matexiB 3 ypaxyBaHHAM
CyMH HapaxOBaHHMX HPOLCHTIB Ha CyMy MpOCTpodeHoi 3aboproBanocti 3a Kpeantaum moroBopom KitieHT Moke OoTpuMaTtH, 3BEpHYBIINCH
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1o Bauky. IIpu npomy Bank ta KitieHT morojukyroTsest 3 THM, IO Taki 3MiHH He OyayTh BUMaratd O(OpMIICHHS OyIb-SKHX I0JaTKOBHX
yroa mix CtopoHamu.

6.11.11. OpienToBHa peanbHa piyHa NPOLICHTHA CTAaBKa Ta Opi€HTOBHA 3arajbHa BapTicTh Kpeauty as Kiienta BusHavaeTbes B
I'padixy mnarexis, sIKUi € HEBIA €MHOIO YaCTHHOIO KpenuTHOro 0roBOpy Ha JaTy HOro yKIaJaHHS.

PO3A1J1 7. YMOBH HAJJAHHSA IMOCJIYT Y CUCTEMI FREEBANK

7.1. YwmoBu mporo Y/IBO Ta, 30KpeMa, IBOTO PO3ALTYy PErIaMEHTYIOTh B3aeMOBigHOCMHM MiK Kiientom Ta bankom mpn
YKJIaIlaHH] YTOAHM MPO MiAKIIOYEHHs Ta HOPSI0K BUKOpUCcTaHHS CHCTeMu.

7.2. Bimnosigao 10 ymoB mporo ¥YJIBO Bank nHamgae Kiienty mocnyru, nepenbadeni Y/1BO (MoxmBocTssmu Cuctemn), a KiieHT
nopydae baHky 3ilicHIOBaTH orepamnii 3 IepepaxyBaHHsS KOWITIB 3 Horo PaxyHkiB, BigkpuTnx y baHky, Ha iHINI IOTOYHI, y TOMY YHCII
Bxianni paxynku, BimkpuTi Kimientom abo iHmmmue ocobamu y 1poMy Badky Ta/abo B iHmIMX OaHKax, UULIXOM HamaHHs 0o baHky
ENeKTpoHHHX JOKYMEHTIB, OTpuMyBaTH iH(popmMamiiini mani 3a PaxyHkamu 3a momomororo Cucremu FreeBank 3a mmary BimmosimHo 10
Tapudis banky.

7.3. Hapauns nocryny Kiienty go Cucremu (I JKIIOUEHHS ) 3MIHCHIOEThCS 32 yMOBHU npuitHATTs Kiientom [Ty0miunol npomno3uril
Banxy Ha yknaganas Y/IBO nUisxoMm MiANECaHHS JOTOBOPY OaHKIBCHKOTO PaXxyHKy Ta HAJAHHS JOJATKOBUX HOCIYT Ta/abo Oyab-sKOTro
IHIIOr0 JOKYMEHTa 3a BCTaHOBJIEHOI0 baHkoM ¢opMolo, Ha mifcTaBi sSKOTO 3AiHCHIOEThCs HpuenHaHHs Kiienra mo Y/IBO, ycminmHoi
imentudikamii Ta Bepudikamii Kiienta ta/abo 3BepHenHs Kiienra no Konrakr-nentpy (3a HeoOximHocti). [t mocrymy Kiienta mo
Cucremn bank Hampasisie Ha OcHOBHUH HoMep TenedoHy/ iHIIMIT HoMep Tenedony, 3a3HaueHnii KiienToM B 3asBi Mpo MiIKIIOYEHHS 10
CucteMy, HEepBHHHUHA maponb i BxoAy y Cucremy. ABTOpH3aLiffHUM MapamMeTpoM (JIOTiH) A MEpBUHHOTO goctymy ao Cucremu
BUKOpPHUCTOBYeThCSI OcHOBHUIT HOMep TenedoHry abo iHmmit Homep Tenedony, Bkazanuii Kimienrom y 3asBi mpo minkiaroueHHs 10 CHcTeMH.
V pasi 3minu OCcHOBHOTO HOMepa JIOTiH i pocTymy 10 Cucremu Moxke OyTH 3MiHeHWi 3a iHiniatuBoro Kimienra 3riguo 3 m. 14.3.10.6
Y IBO.

7.4. Jlna 3pificHenHs omepaniid y Cuctemi KiieHT, BUKOPHCTOBYIOUM BJIacHE TEXHIUHE 00JagHaHHS (IIEPCOHANBHHUN KOMII IOTEp,
migkmroyeHnit 1o Mepexi [HTepHet, Ta/abo MOOUTBHHUI MPUCTPiii, HA SAKHUIl 3aBaHTa)XeHO MOOUIbHHI momatok FreeBank), 3axomuth Ha
odiniitauii caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOAXTB JIOTIH Ta NEPBUHHKI 1apoiib it Bxoay y Cucremy. Ilpu nepuiomy
Bxoni y CucreMy 3 BUKOPUCTaHHSIM HEPCOHAIBHOrO KoMi'toTepa KilieHTy HeoOXiJHO 3MIHUTH NEepBHHHMI mapoib. ITicis mpoxopKeHHs
yeminraoi ABropu3anii KimieHT Moxe 3aiiicHIOBaTH yci onepanii y Cucremi, mo Bu3HaveHi 1. 7.5 nporo Y 1BO, y ToMy 4uchi 3a JOIOMOT OO
MobinsHOTO nonarka FreeBank, saBanTaxenoro KiieHToM Ha BIacHH# MOGIIBHUI NPHCTPI.

7.5. Tlepemnik nociyr, mo HagaThCs y Mexax Cucremu FreeBank:

- OTPUMaHHS BUIHCKH 3 iH(OpMAIIi€Io PO pyX IPOLIOBUX KOILITIB 332 PaXyHKOM;

- Teperisj 3aIMIIKIB KOIITIB 32 BITACHUMHU paxyHKaMH, BITKpUTHMH y baHky;

- HagaHHs iH(OpMaNii Ipo CTaH KapTKOBOTO PaXyHKY;

- Tepeka3 KOIUTiB MiXK BJITACHUMHU paxyHKaMH;

- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIiB Ha paxyHKH iHmux KiieHri banky;

- Iepeka3 KOUITIB 3 BIIACHHUX PaXyHKiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOILITIB 3 BIACHHUX PaxXyHKiB Ha BIIACHI paxyHKH B iHIII OaHKH;

- Tepeka3 3 BIACHOTO PaxyHKy Ha OIUIaTy KOMYHAIbHHX IMOCIYT Ta iHIIE (Ha KOPHCTH MiANPHEMCTB, 3 SKUMH YKJIAJCHUH
JIOTOBIp Ha MPUIHOM IIJIATEXKIB);

- TIOTIOBHEHHS MOOUTFHHX TeNe(OHIB y OHIAHH-PEXIMI;

- TOTalleHHs KPeAUTiB;

- PO3MIllIeHHS HOBUX JICTIO3UTIB;

- OTpUMaHHJA MOTOYHOI iH(OpMaIlii 32 ICHYIOUHMH JIETIO3UTHHMH JIOTOBOPAMH;

- TIOIIOBHEHHS, IPOJIOHTALlis IEMO3UTHIX BKJIAMiB;

- OnoxyBaHHS/PO30IOKYBaHHS KapTOK;

- yIOpaBIiHHA JIMITaM{ Ha KapTKax;

- 3MiHa/BUOIp OCHOBHOTO PaXxyHKY, 0 Oyae nocTymHui KitieHTy A7 BUKOPUCTaHHS 3a JIOTIOMOTOIO TUIaTiKHOT KapTKH,

- WiIKITIOYSHHS, BIAKIIOYEHHs, 3MiHa HoMmepa tenedony nocayru GSM-banking;

- 0o0MiH OOHYCIB y Mexax Jifounx y baHky mporpam JIOsIbHOCTI;

- Teperisj ycix CBOIX BUKOHAHUX OIeparliii;

- 3Mina mapoust 1i1s Bxoxay B Cucremy FreeBank;

- Bigkmouenss/BkmoueHHss CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiJKJIFOUESHHS;

- 00MiH iH}QOopMaLifHIMH TTOBITOMJIEHHSIMH 3 baHKOM;

- omepamis KyIiBIi/IpoAaxy 0e3roTiBKOBOi iHO3eMHOT BaJIFOTH;

- Ta iHII HOCIyTH, SIKi HaJal0Thcsl a00 MOXKYTh HajlaBaTHcs KinieHTaM banky BinnosinHo 10 ymos Y/BO.

7.6. Tlepenik mocmyr, 10 MOXYTh HagaBatich Kitientam y Mexax Cucremu FreeBank mpu BigBigyBaHHI crieniajJbHOTO iHTEpHET-
pecypcy banky ta y MmoGineHOMY moaatky FreeBank, moske BiapisHATHCE.

7.7. Apropu3auis KiienTa 31iliCHIOETbCS IPH KOXKHOMY Bxojii y Cucremy.

7.8. Tlpu 3niiicenni Kiientom omepauiii y Cucremi koxkHa (iHaHCOBa ormepallis MOBHHHA OyTH migTBepmkeHa OIHOpPa3OBUM
1(pOBHUM MapoIIeM, OKPIM omeparii, o 3AiHCHIOIThCs Mk BracHuME Paxynkamu Kiienra, a came:

- Iepekas KOIUTIB MiX BIACHHUMH paxyHKaMH/KapTKaMH, Y TOMY YHCJi IepeKa3 KOIITiB 3 BiIacHoro PaxyHKy (mOTOYHOro) Ha
BiacHUil PaxyHOK (Ieno3uTHHiA);
- OnoxyBaHHS KapTKH.
7.9. JlimiTu Ha 3miiCHEHHS omepallii, 0 HagalThCsl y Mexkax CUCTeMH:

JleHHuii Jgimit JlimiT Ha 1 JleHHuii Jgimit
Tun miatexy/ nepexasy . . . .
eKBiBaJIeHT y TPHBHI onepauir, rpH onepauiii, mr.
[epeka3u Mixk BIaCHUMH paXyHKaMH Be3s mimity be3 mimity be3 mimity
[epeka3u KOMITIB 3 BIIACHUX PaXyHKIB Ha
peKasy } BIECHEX PaxyH 75000 75000 20
paxyHKH iHImmX KiieHTiB banky
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Iepexasu KOIITIB 3 BIACHUX PAXyHKiB Ha 75 000 75 000 10
PaxyHKH KJI€HTIB B iHIII OaHKK

Iepexasu 3 BIacHOTO paxyHKY Ha OIJIaTy

KOMYHAJIbHUX TTOCIYT (Ha KOPUCTH MiANPHUEMCTB, 75000 75 000 20

3 SIKUMH YKJIaJJeHUH IOTOBIp Ha MpuiioM

TUIATEXIB)

KymiBns ta mpogax 6e3roTiBKOBOT iHO3eMHOL 3a pimeHHAM 3a pimeHHsIM 3a pimeHHIM
BaJIIOTH banky banxy banky

7.10. TlopsiaoK 06CIYyroBYyBaHHSI:
7.10.1. 3a ymoBamu 1poro YJIbO bank namae Kiienty moctyn no Cucremu Ta 3abesneuye i mopanbplie oOCIyroByBaHHS Ta
¢yukiionysanus. Bxin mo Cucremu FreeBank KiientoM Moske 3/iHCHIOBATHCS:
- [UISIXOM BiZIBIIyBaHHS CIeLialbHOTO iHTepHET-pecypcy banky, mo 3abe3neuye goctym 1o CucteMu Ta 3HAXOAUTHCS Ha
odimiitHomMy caiiti www.creditdnepr.com.ua,
- NUBIXOM 3aBaHTaxeHHs1 KilieHToM crieniansHoro MobinsHOTO nonatka FreeBank wa BracHuii MOGLTBHU# TPUCTPIi.

7.10.2. OO0O0B’SI3KOBOI0 YMOBOIO UISl HamaHHS Mociyr BimmosinHo no YJBO e HasBHicts y Kimienra mortounoro Paxynky,
BIZIKPUTOTO Y HalliOHAJBHIH BaJIOTI, Ta JIFOYOr0 HOMEpa YKPaiHCHKOTO oreparopa MoOiTEHOTO 3B’ 13Ky (+380XXXXXXXXX).
7.10.3. V pasi HasiBHOCTI Y KinienTa pekinpkox PaxyHkiB, miakmoueHux 1o CucteMu, OAuH 3 HUX, a came: TOH, o OyB MepImm

migkmodeHnid 10 CucteMu 1 BIIKpUTHH y HaIllOHANBHINA BaioTi, abo oOpanuit KiieHTOM caMOCTilfHO, BBaXa€eThCsl OCHOBHUM PaxyHKOM y
Mmexax Cucremu.

7.10.4. V pasi 3akputTa a00 MpUITUHEHHS Aii 0CHOBHOTO PaxyHKy, 32 YMOB HAasiBHOCTI 1HIIMX aKTHBHUX PAaXyHKIB, MiAKIIOYEHIX
1o CucteMH, OCHOBHUM BBaXKA€ThCSl aKTHBHUH PaxyHOK, [0 OyB mimkiroyeHui 1o CHUCTEeMM HACTYITHMM 3a OCHOBHHUM, a0 ToM, mo OyB
00panuit KilieHToM caMOCTiiHO.

7.10.5. 3 MeTor mepepaxyBaHHs KowITiB 3a gomomororo Cucremu FreeBank Kiient odopmitoe ta nampasise mo banky
EnexTpoHHMI TOKYMEHT, 110 MICTHTh HACTYITHI 000B’SI3KOBI PEKBI3UTH:

- [ara i HOMeD;

- Hasga, inenTndikaniitauii ko1 (HOMep) IIaTHUKA Ta HOMEP HOTO PaxyHKY;

- HasBa Ta kox 6aHKy IIaTHHUKA;

- Hasga, inenTudikaniitauii ko1 (HOMep) oAepKyBada Ta HOMEp HOro paxyHKY;

- Hasga Ta xox 6aHKy ozep)kyBaya;

- Cyma g pamu;

- IIpn3HaveHHs mIaTeXKYy;

- EnexTpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix gac GopmyBaHHA ENeKTPOHHOTO TOKYMEHTa PO3MIILYIOTECS Y MOJ «J{OTTOMIXKHI PEKBI3SHTH.

BuMorn 1p0r0 MyHKTY HE MOLIMPIOIOThCA Ha BHUIAAKK yKiaganHi MK Kiientom Ta bankom [loroBopiB OaHKIBCBKMX BKJIATIB

(menozuriB) 3a momomoror Cucremu FreeBank, BianmoeigHo no sikux ENEKTPOHHHHA JOKYMEHT MPO PO3MIIICHHS KOIITIB HA BKIIAJHOMY
(Ieno3uTHOMY) PaxyHKy OBHHEH MICTHUTH PeKBi3UTH, 3a3HaueHi y . 7.11. 3 YIBO.

7.10.6. EnexTpoHHMIA TOKYMEHT BBa)XAa€ThCS TaKWM, II0 mepenanuii KiieHToMm, Ta mpuiHATHI BaHKOM 1O BUKOHAHHS, SKIIO
Knient mis moctyny mo CucteMu BBiB MpaBHJIbHE 3HAYCHHS 3aco0y imeHTHikalii, BBIB yci mapamerpu, 1o 3anuTyroTbes CHCTEMOIO,
MiATBEpIUB Iiel po3paxyHKoBuil nokyMeHT Enexrponnum migmiucom (EIT).

7.10.7. CropoHH BH3HAIOTH, WO yci EnextpoHHi nokymentH, minrBep/pkeHi EIN, e takummu, mo migrBepmkeHi KiieHrom
ocobucto. bank 3000B’s3yeThcs MpUAMATH 10 BUKOHAHHS JAOKyMeHTH, miaTBepmxkeni EIl. EnektpoHHi mokymenTH, He miaTBeppkeHi EIT
KiienTa, HE MalOTh IOpPUANYHOI CHIM, BaHKOM HE PO3MIIAAIOTHCS 1 HE BUKOHYIOTHCS. 3a3Hau€HE TaKOX CTOCYeThcs i 3asB KitieHTiB,
30KpeMa 3asiB PO TTOBEPHEHHS JIEIO3UTHOTO BKIamy abo HOro 4acTWHH, 3asiB PO BHAAYY MDKHAPOJHMX AE€OETOBHX IUIATIKHHUX KapTOK
TOINO, IO MPHUPIBHIOIOTHCA A0 3asB, NOJAHUX Yy NHCHMOBIH TamepoBid (opMi BIIMOBIAHO MO YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX aKTiB HamioHansHOTO OaHKy YKpaiHu.

7.10.8. [pwuiinsarTs nopydenb KiienTa Ha 3niificHeHHs omnepauii 37ilicHIOETbCsT bankoM mpoTsrom notoynoro OmnepariiHoro
yacy CucreMu.
7.10.9. bank Bukonye nopydenHs KiienTa, mo mictutbes y ENeKTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, IO HaJiHIIOB JI0

banky/ npuitHsatuit bankom npotsroM omnepariiiHoro wacy baHky, y J&eHp Horo Haaxo/ukeHHs 1o baHky. Y pasi HagxoIpkeHHs
po3paxyHkoBoro gokymeHnTta Kiienra no banky micis 3akiH4eHHS onepaniifHoro vacy, bank BukoHye nopydeHHs KimieHTa, 0 MiCTHTBCS y
BOMY PO3PAaXyHKOBOMY JOKYMEHTI, HE Mi3HiIlIe HACTYITHOTO pOOOYOTro ITHS.

7.10.10. VY pasi HEBIpHOTO 3a3HAYEHHS PEKBI3UTIB a00 BIICYTHOCTI HeoOXximHOi iH(opmamii A 3apaxyBaHHS KOIITIB Y
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBada MOXE IOBEPHYTH Iepeka3 HmpoTsaroM 4 (4OTHpPHOX) podounx IHIB (B SKi
BPAXOBYETHCS 1 IEHb HA/IXOJDKEHHS /10 0aHKY OTpUMYyBada EJeKTpOHHOro po3paxyHKOBOTO JOKyMEeHTa), TAKUM 4uHOM, KiieHT camocTiiiHo
MOBUHEH MEPEBIPATH MPOTArOM 3a3HAYEHOTO Mepiofy, 4d He Oyso 3 Ooky baHky moBepHeHb IuiaTexy abo moBimomiieHb Bin baHky mpo
YTOUHEHHS PEKBI3HTIB.

7.10.11.  Pospaxynkosi omepauii uyepe3s CucreMy 3IiHCHIOIOTbCS BaHKOM y MeXax 3alMIIKy IpOIIOBHX KOWITIB Ha PaXyHKy
Kiienra Ta BiAMOBIAHO 0 BUMOT YHHHOTO 3aKOHOJAaBCTBA Y KPAiHH.

7.10.12. Ha miarBepkeHHs mnpoBeneHHs Kimientom omepamii uepe3 Cucremy bankom odopMimoroTecs KBHTaHINI, IO
noctaBisioTeest Kimienty 3aco6amu Cucremu. Ilpuitaartsa miei ITyGmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHILISL
BBa)XAETBCS JOCTaBIcHO KitieHTy 3 mHA po3MimieHHS 1i B «ApxiBi omepamiit», mo sikoro KiieHT Mae JOCTym micis NpOBEAEHHS
Agropu3sanii Ta ABrentudikauii y Cucremi.

7.10.13.  TIpo HeBuKoHaHHS EneKTpOHHOTrO po3paxyHKOBOro JoKyMeHTa bank moBimomisie KiieHTa He mi3Hille HACTYITHHUX BOX
pobouux JHIB i3 3a3HaYCHHSIM IPUYUHK TAKOTO HEBUKOHAHHS LIJIIXOM €JIEKTPOHHOTO MoBigoMIeHHS y CucTemi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYaHHUM CHOCOOOM 3 MOJAHHSIM JOKYMEHTIB Ha ManepoBUX HOCIAX. Y
BHUMaKy BUxoay 3 jany Cucremu FreeBank pospaxynku KiienTa 30iHCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. Kui€eHT MOTOIKYEThCSA, IO O3HAHOMHUBCS 3 pEKOMEHIamisMu baHKy miogo 3abesmedeHHs Oe3nmekd mpu podoTi 3
Cucremoro FreeBank, ckopucrasumch nocuianHsM «besmekay, 1110 po3raioBaHe Ha craptoBiii cropinni Cucremu FreeBank, Biaxpuroi 3
MIEPCOHAIFHOTO KOMIT T0Tepa.

7.11. Ilopsinok po3paxyHkKiB
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7.11.1. 3a nagani bankom mociyru 3 obciryroByBanHs y Cucremi Kiient crmagye banky miaty 3a o0cimyroByBaHHS y po3Mipax
3riJHO 3 YMHHMMM Ha MOMEHT HajaHHs Takux nociayr Tapudamm bauky. Kiuient nopyuae banky 31iliCHIOBaTH NOTOBIpHE CIIMCAaHHS 3
PaxynkiB Kiienra nuatu 3a o6cnyroByBanns y Cucremi BinnosinHo o Tapudis banky.

7.11.2. VY Bumazaky BiICYTHOCTI KOIUTiB Ha OCHOBHOMY paxyHKy Kii€eHTa, 10 YHEMOXIMBIIIOE CIHHMCAHHs KOIITIB [UISl CIUIATH
Banky BuHaropoau BigmoBigHO 10 BUMOT 1boro JloroBopy mpotsarom Oinem Hix 10 (mecsts) podounx qHiB, baHK Mae mpaBo MpU3YNMUHUTH
oGcmyroByBaHHs Kiienra 3a gormomororo Cructemu 6e3 IorepeHpO0ro MOBITOMIEHHS Ta JI0 HaIXxo/pKeHHs Bix KiieHTa KOITIB, cyma SIKHX
OyJie JOCTATHBOFO JUIs CIuTaTH mociyr banky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBITaIbHICTH 3a HECBO€UacHy cIuiaTy mociyr banky 3a mum YJIBO (y ToMy 4mcii mpu BiICYTHOCTI
KOWITIB Ha paxyHKy Kiienta, npu HasiBHOCTI Gopry mepex bankom) IUIIXOM CIUIaTH IeHi y po3Mipi moaBiitHOT 06mikoBoi crakn HBY, mo
i€ Ha 1aTy BUHUKHEHHs 3a00proBaHOCTI, BiJ CyMH HECBOEYACHOI OIJIaTH HafaHUX baHKOM Mmociyr 3a KOXeH JeHb MPOCTPOUCHHS.

7.12. OcobuBocTi po3mienns Jeno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHioBaTH po3mimieHHs Jlemo3utiB 3 BukopucrtanHsM Cucremu FreeBank 3 ypaxysammsM ii
MoxuuBocTed. Jlo BimHocuH banky 1 KirieHTa, He BperynboBaHHUX LIMM MigPO3AITIOM, 3aCTOCOBYIOThCS mojiokeHHs YJbO, mo
peTJIaMeHTYIOTh po3MilieHHs Jlemo3nTiB, 30kpeMa nonoxenus Po3xiny 3 V/BO.

7.12.2. 3 YmoBamu 3anydeHHs Jeno3utiB KiieHt Moxe o3HaiiomuTnch y Cucremi FreeBank a6o Ha Odiniitnomy caiiti banky
(www.creditdnepr.com.ua). s oTpuMaHHSA Oinbmr agetanbHOi iHGopMmanii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIIKIOro
BijiieHHs baHky.

7.12.3. 3 meroro po3miniennst denosuty Kiient 3a nomomoroto Cucremu FreeBank odopmiroe ta Hampasiste 10 banky B
eNeKTPOHHiM Gopmi 3asBy npo po3mimieHHst Jeno3uTy), mpu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI MapameTpu obpaHoro Kiientom
Buay Jlemo3uTty, y TOMY YHCIi BalioTa, cyMa, cTpok, Bua Jlemosuty (memo3uty). CTOPOHHM BH3HAIOTH, IO yCi 3asBU MPO PO3MILICHHS
0aHKIBCHKOTO BKJIAay (A€M03uTy)/3asBH PO pO3MILICHHS OaHKIBCHKOTO BKJIAAY (ICTO3UTY) Ha BUMOTY, mianucaHi EnekTpoHHUM mianucom
KuienTa, € Takimu, 1o miareepkeHi Kitienrom ocobucto.

7.12.4. Tlignucana EnekrponnumMm miamucoMm Kiienta 3asBa mpo po3MillicHHS OaHKIBCHKOTO BKIamy (Ieno3uty)/3asiBa mpo
PO3MIIleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3HUTY) HAa BUMOTY Yy pa3i NPUHHATTS MO3UTHBHOIO DIillleHHsS MO0 HajaHHs baHKIBcbKOI mocmyrn
MiANHUCYeThCs (TTOTOMKY€EThes) baHKOM 3 BUKOPHCTaHHSM €JIeKTPOHHOTO IMiUCY YIOBHOBaXKeHOI ocobn baHky.

7.12.5. Croponu, kepytourcs crarrero 207 IuBinbHOro Kogekcy YKpaiHu, JOMOBHIIHCE i OTOKYIOTHCS 3 THM, IO IMiAMUCaHi
BiAMOBiAHO 10 1. 7.12.4 3asBa npo po3MilieHHs OaHKIBCHKOTO BKJIAAY (IEMO3UTY)/3as1Ba MPO po3MilIeHHS! 0aHKIBCHKOTO BKJIaLy (AEMO3HUTY)
Ha BUMOTY Ta BYNHEHHS [IPABOYMHIB, 1110 OB’ s13aHi i3 po3miteHHsM Brianis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHAM
EnexTpoHHUX MiAMHCIB BBAXXAIOTHCS MiAIHCAHUMU BiANMoBigHO KitieHTOM Ta yoBHOBa)XeHOI 0c00010 baHKy, Take MOTOKECHHS € BUTBHUM
BoJieBUsIBIeHHIM CTOpiH, BiIIOBia€e iX BHYTPILIHIH BOJII Ta KOJHMM YHHOM HE MOPYIIYE IX 3aKOHHUX IIPaB Ta iHTEPECiB.

7.12.6. CTOpOHU JOMOBHIIUCH 1 MOTOJUKYIOTBCS 3 TUM, IO 3asBa PO PO3MINICHHS 0aHKIBCHKOTO BKJIAy (Jeno3uTy)/3asiBa mpo
po3MilieHHsT 0aHKIBCHKOTO BKIIaJy Ha BHMOTY (memo3uty) pasom 3 YJIBO Ta 3asBoro-3romor mpo npuenHanHs ao YJBO ckmamaroTh
€IMHUI TOKyMeHT — JloroBip GaHKiBCHKOTo BKJIany B po3yMinHi cT. 1058 I{uBinsHoro Koxekcy Ykpainu.

7.12.7. [oroBip OaHKiBCbKOTO BKIany (memo3uty) (3asBa mpo pO3MilleHHS OaHKIBCBKOTO BKIaay (Aemno3uTy)/3asiBa Ipo
po3MimieHHs OaHKIBCBKOTO BKJIQAY Ha BUMOTY (AENO3WTY)), MiANHCAHWN 3 BUKOPHCTaHHAM EJNEKTPOHHUX MiANHUCIB, y MOPSIKY,
nependaueHOMy y 3a3HAUEHHX BHINE ITYHKTaX, BBXKAEThCA TaKWM, IO YKJIAJCHUH 3 AOJep:KaHHSAM NMHCBMOBOI (OPMH, 1 HE MOXe OyTH
BU3HAHWUM HEIIMCHUM Yepe3 HOro eneKTpoHy GopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO mianucy Kiienra.

7.12.8. Kmient mignucaHasMm JloroBopy OaHKIiBCHKOTO BKJIaay (memo3uty) (3asBH HpO PO3MIIIEHHS OaHKIBCBKOTO BKJIALy
(memo3uty)/3asBU Npo pO3MillleHHs] OaHKIBCHKOTO BKJIaay Ha BUMOTY (Iemo3uTy)) 3 BukopucraHHsM EIl miaTBepikye Te, IO BiH
YCBIJIOMJIIOE PH3HKH, NOB’s3aHi i3 BukopuctanHsM EIl (3okpema, ane He BHKIIOWHO: PH3MKH €JIEKTPOHHOrO IIaxpaicrTBa TpeTix ocil,
PHU3UKH OTPUMAaHHS OJHOPa30BOTO IM(POBOrO Mapoiisi TPETIMU 0cobaMM TOINO), a TAaKOXK MpHUiiMae Ha ceOe BCi Taki pU3UKH, HA SAKi BiH
MOXK€ Hapa)kaTucs y 3B’sI3Ky i3 BUKoprcTaHHIM HuM EIT.

7.12.9. 3 MoMeHTy HaJaHHA 3asBH MPO PO3MIMIEHHSI OAHKIBCHKOTO BKIAMy (ZEMO3WTY)/3asBH MPO PO3MIIIEHHS OaHKiBCHKOTO
BKJIaMy (IEMO3WTYy) Ha BHMOTY y TOPSAAKY, HependadeHoMy Bumie, KimieHT nmopywae baHKy cnmcaTw rpomoBi KOIITH y cyMi Bxmamy, mo
pO3MILIY€EThCS, 3 paxyHKy/paxyHKiB, mo (Oyme/Oymyts) Biakputuii/Bimkputi Kimienty y bBanky, Ta 3apaxyBatu ix Ha Bxmagaumit
(memo3uTHUIT) paxyHok Kiienra.

7.12.10. [HoroBip O0aHKIBCEKOTO BKJIany (ZENO3UTy) HaOupae UYUHHOCTI 3 MOMeHTy ioro mimnucanus CropoHamu 3
BUKOPUCTaHHSIM EJEKTpOHHHMX mimnmciB Ta 3apaxyBaHHs cyMH Bkiamy, 3a3HadeHol y 3asBi Ipo po3MilleHHS OaHKIBCBKOTO BKJIamy
(memo3uty)/ 3asBi Mpo po3MilleHHsT GaHKIBCHKOTO BKJIAMy (JIETO3MTY) Ha BUMOTY, Ha BimajHuii (IemO3NUTHUIA) paxyHOK (J1ata 3alydeHHs
Jenosury).

7.12.11. CTopoHH AOMOBWIINCH, IO y BHIAJKY, SKIIO 3asBa MPO PO3MIlIeHHS OaHKIBCHKOTO BKIAAY (Aemo3uTy)/3asBa Mpo
po3MminieHHsT 0aHKIBCHKOTO BKJany (Aemo3uTy) Ha BHUMOTY Bin KiieHta Oynma orpumana bankom micnms OmepamniiiHoro wacy abo He B
Onepaniiianii (poGouwnii) neHb, Bkinan Oyzne BBaxaTHch po3MimeHnM y nepumii Onepaniitanii (po6ounit) nenp banky micis oTpuMaHHS
3a3Ha4eHOi 3asBHU PO PO3MILIEHHS BKIALy (IETO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu npo posmitieHHs: GaHKiBCHKOTO BKJIALy (A€MO3UTY)/3asBH MPO PO3MILICHHS
0aHKIBCHKOTO BKJIamy (mermo3uTy) Ha BuMory KiieHT minTBepmxye, mo yci ymoBM Bkmany (nemosurty) Homy BigoMi i 3posymini,
HiITBEPDKYE CBOIO 3rofy Ha odopmiteHHs Briaay (1eno3uty) Ha BU3HAYCHUX yMOBax.

7.12.13. HapaxyBaHHs MpOLIEHTIB, MOBEpHEHHsT BKkiaay, MOAOBXKEHHs CTPOKY 3alydeHHs Bxmangy Ta iHm Aif, 110 CTOCYIOTBCS
(po3mimennst) Bxiaznis Ta He Oyim onmcaHi y oMY pO3/i, 3AIHCHIOETBCS Y TOPSIIIKY, 3a3HaueHoMy y po3zini 3 V/BO.

7.12.14. KmieHT 3a BiacHHM OaXaHHSIM MOXE pO3APYKyBaTH odopmieHuil JloroBip OaHKIBCEKOTO BKIamy (IEMO3HTY),
CKOpHCTaBIIHMCh MOXKHBOCTAMH Cuctemu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0 MOXe 3BEpHYTHCS /10 BimiineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTIHATY KJIIEHTCHKOTO IpUMipHHKa JJoroBopy OaHKIBCHKOTO BKIAAY (IETO3UTY) Y IPYKOBAHOMY BHTJISIIL.

7.13. Craryc indopmauii

7.13.1. Croponu 3romHi BU3HAaBaTH AaHi 3a omepauismu 3a PaxyHkom KiieHTa Ha eneKTpOHHHX HOCISX iH(poOpMamii B SIKOCTI
JTOKa3iB JUIsl BUPIIICHHS CHOPIB.

7.13.2.  Croponu aiiinut 3roau i KitieHT 6e33amnepedHo MoroKy€eThes i3 TUM, 110 HOro mpaBo JIMCTaHIITHOTO pO3MOPSHKEHHS
Paxynkamu KimieHTa BU3HaueHO Ha yMOBax, 3a3HaueHHX y npoMy YJIBO, Ta 3acTocoByeThes 10 ycix Oe3 BuHATKY PaxynkiB KitienTa, mo
BiZIKpHUTi a00 OyayTh BITKpHTI Y MaliOyTHEOMY y baHKy.

7.14. Oco6uBocTi KymiBJ1i/mpoaa:ky 6e3roTiBkoBoi iHo3eMHOI BajoTH 3 BuUKkopucranusaiM Cucremu FreeBank

7.14.1. Onmnepamii 3 KymiBIi 0e3rOTiBKOBOi iHO3EMHOI BallFOTH 3IIHCHIOIOTBCS 0Oe3 OOMEXEHHS 3a CyMO0, SKIIO IHIIEe He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMYy YHCII HOPMAaTHBHO-TIPaBOBMMHK akTamu HamionamsHOro GaHKy YKpaiHH, a TaKoX
BHYTPIIIHIMU J0KyMeHTaMu banky 6e3 HasBHocTi y Kitienra mincraB/3000B'si3aHb y iHO3eMHiH BamoTi. baHk Moxke camocTiiiHo, 0e3
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JI0AaTKOBOrO abo IomepeqHsoro nosimomiieHHs KilieHTa, BCTQHOBIIIOBATH Ta 3MIHIOBATH OOMEXKEHHS IIOJO CyMH orepamii 3 KymiBii
6e3roTiBKOBOT iHO3eMHOT BaIIOTH 63 0OMEXESHHSI B KIIBKOCTI TaKUX pasiB.

7.14.2. Onmepauii 3 npoaaxy 06e3roTiBKOBOT iHO3eMHOI BAJIOTH 3IiICHIOIOThCS 0e3 oOMexeHHs 3a po3mipom omepauii. [Tpu
npoMy baHK Mae mpaBo caMOCTIfHO BCTaHOBIIIOBATH Ta 3MIHIOBATH OOMEKEHHS IIOJ0 CyMH OIepalii 3 mpoaaxy 0e3roTiBKOBOI 1HO3eMHOL
BaIOTH 0€3 JOAAaTKOBOTO a0 MomnepeJHboro mopigomneHHs KiieHTa Ta 6e3 00MeKeHHS B KUTBKOCTI pa3iB TaKUX 3MiH.

7.14.3. Omepamii 3 KymiBii /mpoJaxy 0e3roTiBKOBOi IHO3EMHOI BAIIOTH 3[IMCHIOIOTBECSA 32 KypcaMy KYIIIBI Ta MPOJaXKYy, IO
nifote B banky Ha wac mpoBezmeHHs omeparii. baHk moxeHHO Ha Mo4YaTKy po60OYOro JHS BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypCH
KyMiBII Ta NPOJAXY iHO3EMHHX BalioT. baHK Mae mpaBO 3MIHIOBaTM KypCH KYHIBII Ta MpPOJaXy IiHO3EMHHUX BaIIOT IPOTSATOM JHS
BIANIOBIAIHO 10 BHMOT HOpMaTuUBHO-TpaBoBHX akTiB HBY 1 3akoHomaBctBa VYkpainm. Kypcu BamoT po3MIIIyIOTBCS Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 meroro 3ailiCHEHHs omepalii 3 KymiBii/mpoaaxy 0e3roTiBkoBoi iHo3eMHOi BamoTu KiieHT 3a momomororo Cucremu
FreeBank odopmitoe Ta Hanpasmsie 10 banky JlMcraHIiiiHe pO3MOPS/KEHHs, sike € 3asBor0 KiieHta mpo KymiBmo aGo mpomak
0e3roTiBKOBOi iHO3eMHOI BamoTH. [Ipu ¢opmysanHi JucranniiiHoro posmopsikeHHs KiieHT 3a3Havae HACTYNHI HapameTpu OIepartii:
cyma, BamoTa. Kili€HT MiATBEepIDKYe CBOIO 3rofy 3AIHCHHUTH OIlepamilo 3 KyIiBIi/poJaxky 0e3roTiBKOBOI iHO3EMHOI BANIOTH 3a KypCOM
Banky nuisxom migmucanus Jucranimiinoro posnopspkeHHs: Enexrponanm migmucom. CTOpOHM BH3HAIOTH, MO EJNEKTpOHHMIA TOKyMeHT,
3aBipeHuit EnextponnumM mimmucom Kitienta, € takum, mo miareepmkenuit Kimientom ocoducto. KiieHT Moxe 3MIHCHUTH BiIKIHKAaHHS
JluCTaHIIHHOTO PO3MOPSPKEHHS Ha KYMIBIIO/ NMPOJaX OE3roTiBKOBOi iHO3EMHOI BaIOTH IO MOMEHTY IiAmucaHHs Horo EnekrpoHHMM
MiAMHCOM.

7.145. DBauk He BUKOHYE J[MCTaHIi{HE PO3MOPSIKEHHS 3 KYIIiBIIi/IPOAaxy 0e3roTiBKOBOT IHO3€MHOI BaTIOTH:

* SIKIIO JJI1 BUKOHAHHSA OIlepallii HelocTaTHRO KOIITIiB Ha Paxynky Kiienra;

* k1o y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HallioHaNBHIN BaoTi B baHKy;

* skmio 3a Paxynkamu KitieHta mepeBuineHo JMIT Ha orepanii KymiBii/mpoaaxy Oe3roTiBKOBOi iHO3EMHOi BAIIOTH y PO3MIpI,
BU3HAYE€HOMY HOpMaTHUBHO-TIpaBoBUMH akTamu HBY, 3akoHonaBcTBOM Ykpainu abo bankowm;

* siKII0 baHK BUKOHY€E TOKYMEHT IpO apemT abo MpUMycOBe CITMCAHHS KOIUTIB 3 PaxyHKy, sSIKMi BUKOPHCTOBY€EThCsl KitieHTOM 115t
KyMIiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIIUX BHUMAJKaX, Tepea0adeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukoHanHs EnextponHHOro mokymenta bank moBimomisie KiieHTa B MOMEHT 3IiHCHEHHs omepamii i3 3a3HaueHHSAM
MIPUYMHYU TAaKOTO HEBUKOHAHHS LIIIXOM BHBEJCHHS €JICKTPOHHOTO MoBigoMieHHs y Cucremi FreeBank.

7.14.6. 3 momeHTy HamaHHs JIMCTaHLIAHOTO PO3MOPSKCHHS y THOPSAKY, mepembadeHomy Buine, KiieHT mopydae Banky
CIMCATH KOIITH 3 BIaCHUX PaxyHKIB JUIsf KyHiBJIi/IpojaxXy iHO3€MHOI BaJIOTH 3 MOJAIBIINM 3apaxyBaHHSIM KOLITIB Ha BiacHi PaxyHku
Kiienra.

7.14.7. Tadopmarmis npo cyMmy KymieHoi abo mpojmaHoi iHO3EMHOi BalIOTH 3a3HadaeThesl y Bummcni mpo pyx Kowmiti, mio
HamaeThess KimieHTy B mopsaky Ta crpoku, nepemdadeHi mum YJIBO. CToOpoHW JOMOBHINCH, IO Yy BUMAAKy, SKmo JlucraHmiliHe
posnopsmkenHs Bin Kimienra Oyno orpumano bankom micist OmepauniiiHoro gacy abo He B OmnepauiiiHuii (poOouMii) IeHb, omeparis 3
KYMIiBJIi/IpogaxKy iHO3eMHOI BamoTu Oyzae BimoOpaxeHa y Bummcni y mepmmii Onepamniiiauii (poGounii) nerb baHky micis oTpUMaHHS
3a3Ha4eHOr0 J{MCTaHIIHHOTO PO3MIOPSIKEHHSI.

PO341J1 8. YMOBHU I'APAHTYBAHHSA BKUIAAIB ®OHAOM

8.1. ®onn rapantye koxkHOMy KimieHTY (mami 3a TEKCTOM IBOTO PO3ALTY — BKJIAQAHWK) BaHKY BiNIIKOAYyBaHHS KOIITIB 3a HOTO
BKJIagoM. QOHJ BIIIKOIOBYE KOLITH y PO3MIipi BKJIaay, BKIIOYAOYH BiJJCOTKH, CTAHOM Ha JIeHb I0YaTKy MpoleaAypH BHBeaeHHS DoHIOM
Banky 3 puHKY, ajie He OiibllIe CyMH I'PaHUYHOTO PO3MIpy BiAIIKOJyBaHHS KOLITIB 3a BKJIA/JIaMH, BCTAHOBJICHOTO Ha Iiel JieHb, HE3aJIeXKHO
BiZ KinbkocTi BknaaiB y banky. Cyma rpaHUYHOTO pO3Mipy BiAIIKOTYBaHHS KOILITIB 3a BKJIaJaMH He Moxxe Oytu MeHmoro 3a 200000
rpuBeHb. AJMiHicTpaTnBHA pana PoHIy He Mae mmpaBa MPUIMATH PIlICHHS PO 3MEHIISHHS TPAHUYHOI CYMH BiJIIKOAYBAaHHS KOLITIB 3a
BKJIaJIAMH.

Bukonanus 30008'13aHp POHAY Nepen BKIaTHUKAMH 3IiHCHIOETbCS DOHIOM 3 TOTPUMAHHAM BHMOT HIOAO HANMEHIINX BHUTpPAT
®Donpay Ta 30MTKIB U1 BKIAIHUKIB Y cIoci0, Bu3HaueHni 3akoHoM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3MUHHX 0CiO» y TOMY
YHCITi OUITXOM Iepeiadi aKTUBIB 1 3000B's13aHb OaHKY NMpUHMar0OuoMy OaHKY, IPOJaKy OaHKY, CTBOPEHHS MEePeXiTHOr0 OaHKY MPOTATOM il
TUMYacoBOi agMiHicTpalii a00 BUIUIATH BiIIKOAYBAaHHS BKJIQHUKAM y CTPOK, BCTAHOBJICHUH JII0YUM 3aKOHO/IAaBCTBOM YKpaiHH.

Iapanrii ®oHy He MOMMPIOIOTECS HA BIIIKOYBaHHS KOIITIB 3a BKJIaJaMH y BUIaAKaX, Hepe0aueHnX YMHHAM 3aKOHOJIaBCTBOM
YkpaiHu.

8.2. BrimagHuk Mae mpaBo Ha OJIepKaHHs TapaHTOBAaHOI CyMHM BiJIIKOYBaHHs KOIUTIB 33 BKJIQJIAMH 3a PaXyHOK KomTiB QoHay y
MeXaX TPAaHUYIHOTO PO3MIPY BiAIIKOAYBaHHS KOIITIB 32 BKJIAJIAMH.

[lix gac TmM4acoBoi aaMiHicTpamii BKIaZHWK HaOyBae MpaBa Ha OJep)KaHHS TapaHTOBAaHOI CYMH BiJIIKOIYBaHHS KOIITiB 3a
BKJIQJIAMH 32 PaXyHOK KomITiB PoHy y MeXaX TPaHUYHOTO PO3MIPy BiAIIKOYBaHHS KOIITIB 32 BKJIaJaMH 3a JOTOBOPAMH, CTPOK il SIKUX
3aKiHYMBCS CTQHOM Ha JIeHb I0YaTKy MHpoueaypu BuBeneHHs PonnoMm BaHKy 3 pHHKY Ta 3a JOrOBOpaMH OaHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSM BUMOT IIYHKTY 8.4 11bOT0 po3ainy.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FapaHTOBAHOI CyMHM BiJLIKOJYBaHHS KOLITIB 32 IOTOBOpaMH OaHKIBCHKOTO PaXyHKY
JI0 OTPHMAaHH y TIOBHOMY 00cs13i iHopMallii mpo onepartii, 31iiCHeHi MIaTiXKHOI CHCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MIKHAPOIHOIO).

Bunnara rapaHToBaHOI CyMH BiJIIKOJYBaHHS 3a JIOrOBOPaMH OaHKIBCBKOTO PaxyHKY 3IIiHCHIOETbCS TUNBKHM MICI OTPUMaHHS
®donmoM y moBHOMY 00cs31 iH(opMaIii Ipo oreparii, 3AiiCHEeH] ATIXHOK CHCTEMOO (BHYTPIIIHBOIEPKABHOIO Ta Mi>KHAPOTHOIO).

MignucanasM 3asBu Mpo PO3MIIIEHHS 0aHKIBCHKOTO BKJIamy (Iemo3uTy)/3asBU Mpo pO3MIIIEHHS 0AHKIBCHKOTO BKJIAJy HAa BUMOTY
KiienT miaTBepmKye, mo BiH po3yMie Te, mo PoHA MOke BiIMOBUTH Y BIAIIKOTyBaHHI KOIITIiB 3a BKJIAJIOM 3a BIJICYTHOCTI OpHTiHATY
npuMipHUKa JloroBopy 6aHKIBCBKOTO BKIIaIy y APYKOBAHOMY BHTJISIII.

8.3. ®oHx rapaHTye BiANIKOAYBaHHS KOIITIB 3a BKJIAJOM, SKHH BKIAJHUK Mae y BaHKy, 110 y MOJajibIIOMYy peopraHizyBaBCs
IIUIIXOM TIEPETBOPEHHSI, Ha THX CaMHX YMOBaX, IO 1 10 peopraHisarii.

8.4. DdoHA He BIAIIKOIOBYE KOIUTH: NepeaHi banky y noBipue ynpapiiHHI; 32 BKJIaJ0M y po3Mipi MeHIe 10 rpuBeHb; 3a BKIIAIOM,
HiITBEP/DKSHUM OINAJHUM (JEMO3UTHHM) cepTU(IKaTOM Ha Tpeq’sBHHUKA; po3MillleHi Ha BKIax y banky oco0olo, sika € MOB’SI3aHOIO 3
Bankom ocoboro abo Oyna Takor 0co00I0 MPOTATOM POKY 10 JHS MpUHHATTS HamioHanbHUM GaHKOM YKpaiHH PIilICHHS MPO BiTHECEHHS
Banky no kareropii HemmarocnpoMoxHuX (y pasi nmpuiHATTS HamioHanbHUM OaHKOM YKpaiHW PIIICHHS MPO BIIKIMKAaHHS OaHKIBCBKOL
minensii Ta JikBifgamnito 6aHKY 3 MiACTaB, BU3HAYEHUX YaCTHHOIO APYroio cTaTTi 77 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCHKY IisUTBHICTEY,
— MPOTATOM POKY [0 JHS IIPUIHATTS TAaKOTO PillleHHs); po3MillleHi Ha BKJaK y banky ocoboro, sika HamaBana banky nmpodeciiini mociyrn sk
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ayANTOp, OLIHIOBAY, Y pa3i SKIIO 3 IHS NPUIMHEHHS HaJaHHS MOCIYT A0 IHS NpUiHATTS HarioHanrsHuM GaHkOM YKpaiHM pIiIIeHHS PO
BifiHeceHHs1 baHKy /10 kaTeropii HeIIaTOCIIPOMOXKHUX HE MUHYB OAKH ik (y pasi npuiinarts HamionansHuM 6aHkoM YKpaiHu pillieHHS PO
BIZKJIMKaHHsI OaHKIBCHKOI JileH3ii Ta ikBiganiro baHky 3 migcraB, BU3HAYEHUX YaCTHHOIO Apyroio crarTi 77 3akoHy Ykpaiuu «IIpo Ganku
1 0aHKIBCBKY IiSUTBHICTB», — OJHH PIK A0 IHS NPHUHHATTA TAKOTO PILlICHHS); pO3MIilleHi Ha BKJAJ BIaCHHKOM icTOTHOi yuyacti banky; 3a
BKJIafamMH y baHKy, 3a SIKUMH BKJIQJHHKU Ha iHAWMBiTyanbHi# OCHOBI OTPUMYIOTH BiJ BaHKy NpolleHTH 3a JOroBOpaMH, YKIaA€HHMH Ha
YMOBaX, III0 HE € TIOTOYHUMH PHHKOBUMH YMOBaMH BiJITOBiTHO 110 cTarTi 52 3akony Ykpainn «IIpo GaHKM i OaHKIBCHKY HiSIBHICTEY, ab0
MaroTh iHON QinancoBi mpusinei Big banky; 3a BkiagoM y baHKy, SKIIO Takuii BKJIaJ BHUKOPHUCTOBYETHCS BKJIAQJHHKOM SIK 3aci0
3a0e3neyeHHs BHKOHAHHS IHINIOTO 3000B'I3aHHS Iepen UM baHkoMm, y moBHOMy o00cCs3i BKIagy 1O IHS BHKOHAaHHS 3000B'I3aHb; 3a
BKJIagamMu y Qimisx iHO3eMHHX OaHKiB; 3a BKJIaJaMH y OaHKIBCBKHX MeTallaX; po3MilleHi Ha paxyHKax, [0 MepeOyBaroTh MiJ apemToM 3a
pIlIEHHAM cyIy; 3a BKJIQJIOM, 3aJIOBOJICHHS BHMOT 3a SKUM 3yNUHEHO BiAMOBiIHO 10 3akoHy Ykpainu «IIpo 3amoGiraHHs Ta MpOTHIIIO
neranizamii (BiIMHBAaHHIO) TOXOMIB, OJEPXKAHUX 3JMOYMHHUM LUIAXOM, (DiHAHCYBaHHIO TEPOpPHU3MY Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHS
30p0i1 MacOBOTO 3HHUILICHHS.

8.5. BimmkoayBaHHs KOILITIB 32 BKJIAJOM B iHO3EMHIil BaIOTI BigOyBaeThCsl y HallIOHAIBHIN BaTIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIamy 3a OQiliffHUM KypcoM TPHBHI 10 IHO3€MHHX BAaJIOT, BCTaHOBIeHMM HamionampHMM GaHkOM YKpaiHM Ha JEHb ITOYaTKy
npouexypu BuseneHHs Ponnom banky 3 puHKY Ta 3[iiCHEHHS THMYAcoBOi aJAMIiHICTparil BiXmoBixHO 1o crarTi 36 3akoHy Ykpainn «IIpo
CHCTEMY TapaHTYBaHHS BKJIadiB (i3UYHHX OCIO».

8.6. Y pasi npuitaarts HamionansanMm GaHkoM YKpaiHM pillleHHs PO BiIKIMKaHHS OaHKIBCBKOI JlneHs3ii Ta mikBimariro banky 3
MmiZicTaB, BU3HAYCHUX YaCTUHOW Apyroro ctarti 77 3akoHy Ykpainu «IIpo Ganku i GaHKIBCHKY HisUIbHICTB», DOHI rapaHTye KOXKHOMY
BKJIAIHUKY BaHKy BiAIIKOAYyBaHHS KOIUTIB 3a BKJaJaMHM, BKIIOUAIOUU BiJCOTKH, Ha JEHb MOYATKy NPOLERypH JikBigauii banky, ame He
OinpIIe CyMH TPaHUYHOTO PO3MIpy BiIIIKOAYBAaHHS KOIITIB 3a BKJIAJaMH, BCTAHOBJICHOT'O Ha ATy HPUHHATTS TaKOTO PilIEHHs, HE3aJIeKHO
BiJl KUTBKOCTI BKJIAZiB y baHKy.

BinuikoxyBaHHsT KOLITIB 3a BKJIQJOM B iHO3EMHIll BaNIOTI 3MiHCHIOEThCS Yy HaIllOHANBHIH BAIIOTI YKpalHU Hicis MepepaxyBaHHS
CyMH BKJIaAy 3a OQII[iifHAUM KypcOM TPHBHI JI0 iHO3EMHOI BaJIOTH, BCTAaHOBJICHMM HarioHanbHUM OGaHKOM YKpaiHHM Ha JICHb MOYATKy
nikBiganii banky 3 migcTaB, BU3HaYEHHX YaCTHHOIO Apyroto ctarti 77 3akoHy Ykpainu «IIpo 6aHKM i OaHKIBCHKY JisUTBHICTE.

8.7. doHpx 3aBepirye BUILIATY FAPAHTOBAHUX CyM BIJIIKOIYBaHHS KOIITIB 3a BKJIaJaMH Y JI€Hb HOJAHHS JOKYMEHTIB JJIsi BHECCHHS
10 €IMHOTO AEP>KaBHOTO PEECTPY IOPUANIHUX OCiO 3amucy mpo JiKkBigamito baHky Sk 0puIMYHOT 0COOH.

8.8. HapaxyBaHHs BIZICOTKIB 3a BKJIaJaMH IPHITUHIETBCS Y [CHb MOYATKY Mpolueaypu BuseaeHHs PoHmoMm GaHKy 3 puHKY (y pasi
npuiiHATTA HamioHansHuM O6aHKOM YKpaiHU pillleHHS Ipo BiAKIMKAaHHS OaHKiBCHKOI JiIleH311 Ta JIiKBigamito O0aHKY 3 MiICTaB, BUZHAYCHUX
YacTHHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo OaHku i GaHKIBCBKY HiSUTBHICTB», — Y ACHb MPUHHATTS PILICHHS NPO BiIKIMKAHHS
0aHKIBCHKOT JIIIEH31T Ta JIIKBiaMil0 OaHKY).

8.9. [To ykianauusi qorosopy (-iB) 6aHKiBCHKOTO BKJIa1y, 0aHKIBCHKOTO PaxyHKY, K10 BkiagHuK He Mae paxyHKiB y Banky, bank
Hajgae BriagHWKy HOBIOKY PO CHCTEMy rapaHTyBaHHS BKJIAIiB ¢i3uuHux oci6 (mami — Jlosigka). JloBinka 30epiraeTbest y copasi 3
IOpPUANIHOTO O(OPMIICHHS paxyHKY (-iB).

VY pasi ykmamaHHS [oroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(pOpMaLiiHKX, i1HPOPMAIIIHO-TENIEKOMYHIKAIIITHUX CHUCTEM B
CJIEKTPOHHIN (OpMi BKIaJHUK OTpuMYe J{0BIIKY O yKIaJaHHA JOTOBOPY (-iB) MiA yac 3AiiiCHEHHs IEPBHHHOI aBTOPH3aLlil Ta MiATBEPIKYE
i1 oiepKaHHS OUIIXOM MPOCTABJICHHS BiAMOBITHOT BIAMITKH B CHCTEMI.

8.10. Micast ykiagauust qorosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepioj ix jii) CTOpOHH BH3HAYMIA
HACTYIHUH CHOCiO IOPiYHOr0 HaTaHHS BKIAJHUKY JOBiIKH:

- He misHime Ol TpygHS KOXHOIO HACTYHNHOTO KaJeHJApHOTO POKY MICHs YKJIAJaHHS JOroBopy (-iB) OaHKIBCBKOTO BKJany,
noroBopy (-iB) OaHKIBCHKOTO paxyHKy bank posmimae [loBiaky, ¢gopma sikoi 3arBepmkeHa downmom, Ha OdimiiiHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y Bimminenusx banky Ha iHpopMamifiHMX CTEHIAax, 3 SKMMH BKJIAJHUK
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hine 10 rpyHs KOXKHOTO KaJeHIapHOTO POKY.

PO3A1J1 9. AOIOBIPHE CIIMCAHHA

9.1. Ha miacrasi monoxkeHp rimaBu 6 [HCTpyKmii mMpo Ge3roTIBKOBI PO3paxyHKH B YKpaiHi B HaI[iOHAIBHIN BaJFOTi, 3aTBEpKEHOT
nocranoBoto [Ipasninas HBY Big 21.01.2004 Ne 22 (31 3minamm), Ta crarti 1071 LuBineHOTO Komekcy Ykpainu (3i 3miHamu) KiieHT
nopyvae baHky 31ifiCHIOBaTH JOTOBipHE CIMCAHHS 3 YPaXyBaHHSAM BHMOT YNHHOTO 3aKOHOJIABCTBA Y KpaTHHU:

- komTiB 3 PaxynkiB KiieHTa Ha KOPUCTh TpeTiX 0ci0 3a omeparisMu, IO HE MOB’sA3aHi 31 3AIMCHEHHAM MiANPHEMHHIIBKOT

JISUTBHOCTI, @ TAaKOXK Ha iHII paxyHku KiieHra, mo ohopMittoeTsest ENeKTpOHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB KitieHta y po3mipi 3ailiCHEHIX HUM orepaltiii 3a [naTi>xkHOI0 KapTKO¥I0;

- xomriB 3 PaxynkiB KimieHTa 17151 cIiiaTé KOMICiid, IpOLIeHTiB, mTpadis, MeHi Ta iHINX 1JIaT, nependadennx Tapudamu baHky,
NpU HACTaHHI TEPMIiHIB IJIATeXiB, y TOMy uucii cymy HecaHkiioHoBaHOTO OBepApadTy — HE3aleXHO Bill MPHYMH HOTo
BUHUKHEHHS,

- KoMiciii (miat), sKi CTATYIOTbCS TNpH BIAKPUTTI (O0QOPMIIEHHI) paxyHKy 3 BHKOPHUCTaHHSIM IUIaTDKHOT KapTKM Ta 3
MEepPiOTUYHICTIO, BKA3aHOIO y Tapu()hHOMY MAKETi, Y TOMY YHCII 38 paXyHOK JIIMITY KpeIUTHOI JIiHii abo oBepapadTy KOmITIB 3
PaxynkiB Kimienra, mo maroTh OyTH cIuaueHi 3 MeTOr0 ToramieHHs 3aboproanocti Kirienra Ha xopucth banky 3a Kpeaurom,
MPOIEHTaMH, KOMICISIMU Ta IHIIMMH IDIaTeXaMH, [0 HepenbadeHi BiamoBimHUMu noroBopamu, Tapudamu ta Y/BO, mpu
HACTaHHI TEPMIHIB IUIATEXIiB, BUHUKHEHHI MPOCTPOYECHOI 3a0OproBaHOCTI Ta/a00 y BHIAAKY JOCTPOKOBOTO ITOBEPHEHHS
KPEMTHHUX KOIITIB;

- xomtiB 3 PaxynkiB Kiienta, mo matots OytH crutadeni Kitientom 3a Oy/p-sikoto 3a00proBanicTio nepes baHkowm, 1110 BUHUKIIA
y pa3si HeBiKoHaHHs KitieHTOM CBOIX 3000B’s13aHb 3a Oy/Ib-IKUMHU JOTOBOpamH, 1o odopmieHi Mixk Kiienrom ta bankowm;

- xomriB 3 PaxynkiB KimienTa, y Mexax cyM, Io miamaraioTs ciuiaTi banky 3a mum V/IBO npu HacTaHHI TEPMiHIB IIIATEXKIB;

- xourtiB 3 Paxynkis KiieHta y BUmaaky HassBHOCTI mpocTpoueHoi 3aboprosanocti Knienra 3a Oy/ib-sIKMMH TUIaTeXaMu 3a 0y/1b-
SIKUMHU JIOTOBOpPaMH, yKJIaaeHHMH 3 bankoM;

- xouriB 3 PaxynkiB Kiienta 3 Meroro BukoHaHHs 3000B’s13aHp KitieHTa mepeq BiINOBiTHMMH OIOJDKETaMH MPU MPOBEICHHI
orepariii KymiBii/mpoaaKy/KOHBEPTAIlil BaJIiOT;

- xomriB 3 PaxynkiB KitieHTa, 110 miansararoTh CIIHCAHHIO Ta TepepaxyBaHHIO Ha iHmn Paxynku KiienTa y banky Ha mincraBi
YKIIaI€HUX JOTOBOPIB TOIIO, 32 YMOBH HAasiBHOCTI BiINOBIAHUX CyM Ha PaxyHKy;

- xomTiB 3 PaxynkiB Kiienta 3 Metoro peanizanii bankoM mpaB 3a BiANOBIAHMM KPEIUTHHM JJOTOBOPOM, JOTOBOPOM 3aCTaBH,
IMOTEYHUM JIOrOBOPOM, JOTOBOPOM IOPYKH;
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- KOUITIB, IOMIJIKOBO BHIAHHX Uepe3 OaHKoMaTH Ta Kacy banky Ta/abo moMmiIKoBO 3apaxoBaHMX Ha PaxyHOK, y ToMy 4ucii 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHra B HauioHanmbHiil BamioTi Ykpaiuum Ta/abo B iHO3eMHil BamioTi, BiAKpHUTHUX B BaHKy 3 MeTol0
MPOIaXKY/KYIIBIII IHO3EMHOT BAITIOTH Ha ITiJICTaBl Ta BiAMOBITHO 10 moaaHoro Kiienrom 3 Bukopucranasam Cucremu FreeBank
JlMcTaHIIITHOTO PO3MOPSKCHHS BCTaHOBIeHOT baHkoM (Gopmu, 1m0 MICTUTH BiZJJOMOCTi, HEOOXimHI Ui 3MiHCHEHHS
JoroBipHOTO criucanHs, miamucanoro EIT Kiienra, a Takox y pasi BunHeHHs KilieHTOM IEeBHHX [Iiif B OPSIIKY Ta HA YMOBax,
Bu3HaueHux Po3ainom 7 nuporo YIBO;

- xomriB 3 Paxynky Kiienra, y pasi cTATHEHHsS Ha mpeaMeT OOTSDKCHHS, SKUM € MaifHOBi IpaBa Ha KOLITH, L0 PO3MIIIEH] Ha
0aHKIBCBKOMY paxyHKy. JloroBipHe CHHCaHHS 3IiHCHIOETHCS 3a IUIATLKHOIO BUMOTOIO OOTsDKyBauya 3a YMOBH ITOBiOMIIEHHS
Banky npo Take oOTsSH>KEHHS.

9.2. BaHuk 37iilicHIOE TOTOBipHE CHHCAaHHA KOWITIB 3 PaxyHKy y cyMi Ta y CTPOKH BIANOBIAHO 10 po3mopspkenHs Kitienta
BcTaHOBIIeHO! bankoM (opmu abo Ha mijcTaBi yKIaJeHHX JOTOBOPIB Yy pa3i HOMOBHEHHS Bkiamy Ta 6e3 10ZaTKOBOTO MOBIXOMIICHHS a00
JIOJATKOBOTO po3mnopspkeHHs Bix Kimienra ta 6e3 Haganus Kimientom Oynp-skux pokymeHTiB no banky, Ha mincrasi opopmienoro bankom
MEMOPIaTBEHOTO OpJiepy, i3 MOCHIaHHAM y peKBi3uTi «[Ipu3HadeHHs IIaTeXxy» Ha BiIIOBiIHMI moroip (Ne, Ha3Ba Ta Jara IOTOBOpPY), Ha
MiJICTaBl SKOTO 3IMCHIOETHCS CIHcaHHsA. J[OrOBipHE CIUCAHHS 3IHCHIOETHCS 32 YMOBH BIAMOBITHOCTI BAMOTH PaxXyHKY 3 BaJIFOTOO
3a00proBaHoCTi, KoMicii baHky Tomo.

9.3. Kiient mopyuae bauky 37ilicHIOBaTH TepiofnyHe NOTOBIpHE CIHCAHHS KOIITIB MO Mipi HAIXO/PKEHHS TPOIIOBUX KOIITIB Ha
PaxyHok (BigmoBigHo 10 po3smopsypkeHHs Kiienta BcraHoBienoi bankom ¢opmu, akuentoBanoro bankom, abo Ha MmifcTaBi OKpemux
yKki1ageHux Mk bankom ta KiieHTOM HOTOBOpIB), @ TaKOK 3I1HCHIOBATH JOTOBIpPHE CIMCAHHA IO Mipi HaJXOHKEHHS IPOIIOBUX KOIITIB Ha
paxyHKH, IS TIOTallleHHs 3a00proBaHocTi nepeq bankoM 3a Oyap-sKHMM KpeAUTHUM JOTOBOPOM abo iHIIOi 3ab6oproBaHocTi nepea bankom
3a JoroBopamu, ykmaaeHuMH Mik Kiientom Ta bankoM, Ta/abo skmo Kiient Buctymae I[lopydnTenem/3acTaBojaBieM 3a OYIb-sKAM
KPEIUTHUM JIOTOBOPOM, YKJIaJeHUM MDK TpeThoro ocoboro (mami — Bopxuuk) ta bankom abo iHmoi 3a6oprosaHocti nepen bankom 3a
noroBopamu, ykinaneHumu Mk Kiientom ta bankoM, y ToMmy 4ucni KOMicid, mTpadiB Ta IeHI HACTYIHHM YHHOM: Yy pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJtOTi 3200proBaHOCTI.

VY Bumagky, SKOIO BallOTa KOIITIB, IO 3HAXOAATHCSA Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€TBCS BiA BalIOTH
3aboproBaHocTi Kiienta/bopskanka, CtopoHu aiinumm 3roau, mo KmieHnt nopydae banky Bin #oro iMeHi Ta 3a HOoro paxyHOK 3AiHCHHTH
KOHBepTaIio (0O0MiH, KYIBIIIO, MPOJaXK) BAIIOTH, IO 3HAXOAUTHCS HA MOTOYHOMY (-HX) paxyHKy (-ax) Kiienral/, y Bamory 30008’ 13aHHS
3a KpeIWTHUMH a00 OyIb-SKHMH IHIIMMH JOTOBOpPaMH, yKiageHuMH Mix bankom Ta Kiienrom/BopxHHKOM, Ha MiXKOaHKiBCHKOMY
BAIIOTHOMY PHHKY YKpaiHH a00 MDKHapOJHHX BaJIOTHHX puHKax (mami — MBPY a6o MBP) ta 3apaxyBaTH KOHBEPTOBaHY y BAJIOTy
3000B’s13aHHS CyMy Ha BiJIIOBiTHUII paxyHOK. [Ipu 1jpoMy cyma KO>KHOT KOHBepTawil (KyIiBil, IpoJaxy, OOMiHYy) BaIIOTH BH3HAYAEThCS
BankoM camocrtiifHo, y po3mipi 3aboproBanocti Kiienta/Bopxuuka nepen bankom, mepepaxoBaHOi 3a PUHKOBUM KypcOM Ha JICHb
3IifiCHEHHsT KOHBepTarii (KyIiBii, Mpojaxy, oOMiHy), aje He OuIplle 3aJMIIKy KOIITIB Ha IOTOYHOMY paxyHKy (-ax) Kimienra. [lara
MPOBEICHHA KOHBepTalii (KymiBimi, mponaxy, oOMiHy) — y Oynp-iKHi IEHb, TOYMHAIOYM 3 HACTYMHOTO MIHS IIiC/Ii BUHUKHEHHS
3aboprosaHocTi Kiienta/bopxanka nepen bankom 3a goroBopamu, mo ykianeHi Mixk Kimiearom/bopsxarikom Ta barnkowm, Ha po3cya banky.
Basrora, mo mimiarae kKoHBepTaii (KymiBiti, Ipoaaxy, 0OMiHY), — BaJIOTa, 10 3HAXOJUTHCS HA BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-MX)
paxyHky (-ax) Kiienra. Bamora, B sKy moBHHHa OyTH KOHBEpTOBaHa (TpoJaHa, KyIUIeHa, OOMiHSHA) BalOTa, IO 3HAXOAUTHCS Ha
BHUIII€3a3HAUYCHOMY(HUX) MOTOYHOMY (-MX) paxyHKy(-ax), — Bamrora 3aboproBaHocti Kiienta/BopkHuka mepen bankoM 3a Oyab-sKAM
JIOTOBOPOM, 110 YKiIanaeHuit Mixk bankom ta Kimienrom/BopkHHKOM.

VY BumManaKy, KOJIM KOIITIB, 10 3HAXO/ATHCS Ha BHIIE3a3HaYeHOMY (-UX) MOTOYHOMY (-MX) paxyHKy(-ax) KiienTa, HenocTaTHbO 1S
noramieHHs: 3aboprosanocti Kiienra/bopkanka nepen bankom, bank Mae mpaBo 3zilicHIOBaTH KOHBepTauilo (KyIiBiIIO, IPOAaX, OOMiH)
BAMIOTH y OyAb-sSKWil IHMMKA JeHb (IHI) HAa YMOBaX, 3a3HAYEHHX Yy [bOMY IIyHKTi, JO IOBHOTO TOTalIeHHS 3a00proBaHOCTI
Krienra/bopxanka nepen bankom 3a KpenutHiuM goroBopom.

KiienT Takoxx mopydae baHKy yTpuMaTth Ta mepepaxyBaTH Ha PaxyHOK BiAmoBimHuMX OTpHMyBadiB y TOPSIKY JOTOBIPHOTO
CIHCaHHSA 332 PaxyHOK HOT0 KOIITIB, IO 3HAXOAATHCS Ha BUINE3a3HAYCHOMY (-MX) MOTOYHOMY (-MX) paxyHKy (-aXx) CyMy YycCiX iHIIHX
HeoOXigHuX BUTpaT baHky (koMiciit Tommo) y po3mipi 3rixHo 3 Tapudamu banky.

9.4. SIKIIO miCNs HACTaHHSA CTPOKIB BHUKOHAHHS Oyab-skux 3000B’s3aHb Kiienta mepen bankom 3a mum YJIBO, iHmmmu
JIOTOBOpaMH, YKJIaJIeHHUMH Ta/abo TakuMmu, mo OyayTe yknazaeHi Kmientom 3 Bankowm, BaHk 3 THX 4M iHIIMX IPUYMH HE CKOPUCTaBCS
MPaBOM JIOTOBIPHOTO CrHcaHHsA KomTiB 3 PaxyHkiB KitieHTa, 11e He € mimcTaBoro s 3BiNbHEHHs KitieHTa BiJ BiAMOBimaNbHOCTI 3a
MOPYLIEHHS TPOIIOBHUX 30008’ s13aHb KiTieHTa 3a TaKMMH JJOTOBOpaMHU.

PO3JILI 10. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

10.1. 3piiicuenns omepariii 3a gomomororo cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIHBICT CKOPHCTATHCH ITOCIYTOI0 OTPHMaHHs iH(pOpMAaIii mpo 3ailicHeHi omeparii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 3a PaxyHkoM 3a monomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepenbadae MOXIUBICTH OTPUMAHHS BUIIMCOK CIICI[iaJbHOTO BHIY PO 3AiHCHEHi omepalii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3aJHIIKy 32 PAXYHKOM 3a IOIIOMOT00 KOPOTKUX TEKCTOBUX MOBioMIeHD (SMS-moBioMIIeHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking KitieHt 3060B's3yeThesi 3ailiCHIOBaTH OMIaTy KOMICIi 3riHO 3 AiFOYMMH
Tapudamu banky.

10.1.4. Ina minxmodenHs no cuctemMu GSM-banking KitieHT y BiAmoBimHUX moroBopax/3asBax Hpo HagaHHS mocayrn GSM-
banking Hamae 3romy mpo HamaHHs MOCIyry Ta BKaszye cBiii OcHOBHHUI HOMep TenedoHy / JlomaTkoBuii Homep TeedoHy, Ha sKuil Oyie
HaJaBaTHCs MOCIyTra.

10.1.5. [Ins xopuctyBaHHs mociyroto KiieHTy moTpiOeH mifkiIodeHHid MOOITbHHN TepMiHan (Tepminamu) craHmapry GSM i3
3apeecTPOBaHUM HOMEPOM.

10.1.6. Bank 30008B’s3yeThes minkmountu Kiienta mo cucremu GSM-banking mpotsirom 1 (oxHoro) OmepariiiHOro JHs micis
YKIIaIlaHHsL I0TOBOPY/OTpUMaHHs 3as1BU Bia Kitienra.

10.1.7. bark Hamae iH(OpMAIiro Tpo 3ailcCHEH] omnepalii 3a PaxyHkoM Ta cyMmy JOCTYMHOTO 3aiumiKy 3a PaxyHkom KirieHta Ha
BKazaHui y norosopi/3assi OcHoBHUI HOMep TenedoHy / JlomaTkoBuil Homep TenedoHy 6e3 KoxyBaHHS Ta KpHITOTpadii.

10.1.8. Bauk indopmye Kiienra mpo yci 3MiHM B ymoBax HamanHs mnociayrd GSM-banking uusixom Hamicnans SMS-
MOBIZIOMIJIEHHs a00 B iHIIUH croci0 BigmosigHo 10 Y JBO.

33



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 16.0)

10.1.9. Binxmouenns Bin cuctemu GSM-banking 3xificHIoeTbess Ha mmijcTaBi BinmoBimHOi 3asBu KiieHta y noBumbHIN dopmi
npotsiroM 1 (ogHOTr0) po6oUOro qHs Micis OTPUMaHHs Takoi 3asBu Bin Kiienra.

10.1.10.  Kuient mae 3abe3neynTH HasBHICTh Ha PaXyHKy CyMy KOIUTIB, 110 HEOOXIIHI AJIs1 OIUIaTH KOMicii 3a HalaHHs HOCIYTH
GSM-banking sigmosimHo mo Tapudis, 1m0 Oif0OTh HA MOMEHT HaJaHHs IOCIYTH, Ta JOpydYae BaHKy CIHMCAaHHs KOIITIB y MOPSAAKY
JIOTOBIPHOTO CIIMCAHHS 3 TOTPUMaHHAM BUMOT po3aity 9 uporo Y/IBO, abo cruauye rotiBkoro yepes kacy banky.

10.1.11.  bank He Hece BiANOBiTaNBHOCTI 3a HeoTpuMaHHS KiieHToM iH(opMarii npo 3xiiicHeHi onepanii 3a PaxynkoMm Ta cymy
JOCTYITHOTO 3JIMIIKY 3a PaxyHkoMm 3a monomoroto nocayru GSM-banking, y Bumazaky:

- Hempane3maTHOCTI TenedoHHOro TepMiHary KitieHTa;

- 3001B y Mepeki orneparopa 3B’ 3Ky,

- mepeOyBaHHsA TenedoHHOro TepMiHaly KiieHTa o3a 30HOI0 MOKPUTTS;
- HeBMminHs Kiienra kopucrysatucs nociyroro GSM-banking.

10.1.12.  Bank 3a 3anutoMm KiieHTa MO)ke HAlpaBUTH EIEKTPOHHOIO ITOLITOI0 BHITHCKY 3a PaXyHKOM Ha aapecy eleKTPOHHOL
nourty, mo KiieHT BkazaB y 3asBi-3roi.

10.1.13.  Kumi€eHT HOTOUKYETBCS 3 THM, IO iHpoOpMamis Hpo cTaH ioro PaxyHky Ta pyx KomTiB Oyne mepenaBaTHCh
HE3axXHIIEHNMH KaHaJIaMH 3B 53Ky Ta MOXKE CTAaTH BiZIOMOIO TPETiM 0co0aM.

10.1.14.  KiieHT TOTOMXKYEThCS 3 TUM, MO baHK MOXe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBHTH YacOBI OOMEKEHHS IIOJI0
BiZmpaBky SMS-TIOBIJOMIIEHB IIPOTATOM T00H, Y TOMY 4Hcii baHk Mae npaBo He BifnpaBisiTd SMS-IOBITOMIIEHHS Y HIYHUH dac.

PO3JILI 11. IEPEJTAYA TH®OPMAIIIL

11.1. KuieHT nuixoMm mianucaHHs 3asBH-3roAd Hamae baHky cBiff Oe3yMOBHHMIA Ta O€3BIKIMYHUN [O3BIT Ha 30MpaHHSA,
OTpUMaHHA, 30epiraHHs, BUKOPHCTaHHS, HAaJaHHS, PO3NOBCIOMKCHHS Ta MOIIMPEHHS iHpOpMallii, mo € OaHKIBCBKOI TAEMHUIICIO Y
po3yminHi 3akony Yxpainu «[Ipo OaHkM i1 OaHKIBCBKY HisUTBHICTBY (Haimi — baHKIBCbKa TaeMHHIsI), 30KpeMa, aje HE BHKIIOYHO, y
HACTYIHUX 00csrax Ta/abo BUIIaJKax:

11.1.1. Kuient Hagae banky 3romy Ha 30ip, 30epexeHHs, BHKOPUCTAHHS i MOMHMpeHHs iHpopMaii npo cede y 0ropo KpeauTHHX
icTopiii, a came: ToBapucTBo 3 0OMEKEHOIO BiIOBIJATBHICTIO «YKpalHChKe OIOPO KPEIUTHHUX 1CTOPiH», MiCIe3HaXOMKEHHS IOpPUINIHOT
ocobu: 01001, m. Kuis, [ledepchkuii paiioH, Byi. ['pymeBcbkoro, 6yauHok 1-/1; ToBapucTBo 3 oOMekeHO BiamoBinaneHicTio «[IEPIIE
BCEVKPATHCBKE BIOPO KPEJUTHHX ICTOPIM», MicIe3sHAXOmKCHHS topuanuHoi ocobm: 02002, m. Kuis, /HINpOBChKHiA paiioH,
Bya. E. CBepctioka, Oya. 11 BiIHOBIAHO O YHUHHOTO 3aKOHOJABCTBA Y KpaiHU.

Jo indopmaii nmpo Kiienrta BigHOCATHCS:

1) BimomocTi, mo i1eHTH(IKYIOTh 0cO0Y: Mpi3BHILE, iM's Ta MO OaTHKOBI; JaTa HAPOKECHHS; MACIIOPTHI JaHi; Miclle MPOKUBAHHS;
peecTpaniiiHuii HoMep 00JiKOBOI KapTKH IUIaTHHKa IOJATKiB y JlepskaBHOMY peecTpi (i3MUHHMX OCi0 — IIIaTHUKIB MOJATKIB Ta IHIIUX
000B'sI3K0BUX TUIATEXIB (y pa3i HasABHOCTI); BiOMOCTI IPO MOTOYHY TPYZOBY IHisUIBHICTB; CIMEHHMI cTaH 0coOM Ta KiNBKICTB 0Ci0, sKi
nepeOyBarOTh Ha 1l yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTpamii, BiJOMOCTI PO OpraH Jep>kaBHOI peecTpamii Ta OCHOBHHMII IpeaMeT
TOCTIOAAPCHKOT MisUTLHOCTI (hi3UIHOT 0COOU — CY0'€KTa i IIPUEMHUIIBKOT TiSUTBHOCTI;

2) BiTOMOCTI PO I'poIIOBe 3000B'13aHHS Cy0'€KTa KPEIUTHOT iCTOPii:

a) BIJOMOCTI ITPO KPEIUTHUH MPAaBOYMH Ta 3MiHHU 10 HOTO (HOMEp 1 JjaTa yKIaaaHHs IPaBOYUHY, CTOPOHH, BH] IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKIIQJICHUM KPEJUTHIM IPAaBOYHHOM;

B) BHJ] BaJIFOTH 3000B'I3aHHS;

T') CTPOK 1 TOPSZIOK BUKOHAHHS KPEAUTHOTO MPABOYHHY;

T) BIIOMOCTi IIPO pO3Mip MoTamnieHol CyMH Ta OCTaTOUHY CyMy 3000B's13aHHS 338 KPEAUTHUM IIPABOYHHOM;

) 1aTa BUHUKHEHHI IPOCTPOYEHHs 3000B'13aHHs 32 KPEAUTHAM PAaBOUYMHOM, HOTO PO3MIp i CTajlisl MOralleHHs;

€) BIZIOMOCTi PO NPHUITMHEHHSI KPSAUTHOTO MPaBOYKMHY Ta CHOCIO HOro nMpunuHeHHs (Y TOMY YHCII 32 3TO0K0 CTOPIH, Y CYZ0BOMY
MOPSIKY, TaPAHTOM TOLIO);

€) BiJOMOCTI ITpO BU3HAHHS KPEITUTHOTO MPABOYMHY HEIIMCHNM 1 MMiZICTABU TAKOTO BU3HAHHSI.

11.1.2. [Migmucanasam 3asBu-3ronu KimieHT Hagae sroxy Ha nepenady bankom iH(popMarii, mepertik sKoi BU3HAYCHO B 3aKOoHI YKpaiHH
«[Ipo GaHkHM i OAaHKIBCBKY HNiSUTBHICTBY», IO KpeAWTHOTO peectpy HarioHanmbHOro GaHKy YKpaiHH, Ta 3000B’S3Y€THCS MOBIAOMHUTH TIPO IIe
TIOB’SI3aHUX 3 HUM 0cCi0.

11.1.3. IlpuBaTHUM OocobaM, OpraHi3amuisM, Aep>KaBHUM Ta IPABOOXOPOHHUM OpraHaMm Jyisi 3a0e3IeUeHHs] BUKOHAHHS HUMH CBOTX
(GYHKLIH BIINOBIIHO 10 YAHHOTO 3aKOHOJIABCTBA YKpaiHH, Y TOMY YHCH y pa3i YKJIaJaHHs JOTOBOPY MPO BiICTYIUICHHS IIPpaBa BUMOTH JI0
Krienta abo y pas3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu 1o KitieHta, ayauTopam, a TakoX pPEHTHHTOBHM
areHTCTBaM, Ta IHIIUM 0CO0aM MpH MPOBEICHHI CeK’ IOPUTH3ALlII.

11.1.4. HeoOximHoi mnpu mepexadi/oTpuMaHHi iHpopMmamnii — pgo/Bim/gepes €auHy iHpOpMamiiiny cucremy «Peectp
MO3WYAITBHUKIBY.

11.1.5. Heo0xixHOi mmpu OTpHMaHHI/BHECEHHI iH(opMamil 3/10 Oyab-IKHX pEecTpiB, IO ICHYIOTh B YKpaiHi, Y TOMY dYHCIHI
JepKaBHUX, ne 30epiraerbes iHGopmamis mono Kitienra, iioro ¢iHaHCOBOi MisSUIBHOCTI, MaliHa, sKe HAJaHO a00 MPOIIOHYEThCS Y
3abe3neyeHHs BUKOHaHHs 30008’ s13aub Kitienta nepen bankom 3a YIBO, mo HeobOxigna banky npotsirom crpoky aii Y /BO.

11.1.6. 3 meroro mpuNuHEeHHs a00 MOIePePKEHHs MOMITMBOTO IIaXpaificTBa MOBIIOMIIATH YWICHAM IUIATIXHOI CHCTEMH HEOOXiqHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HermoromkeHi 3 bankom nii 3 Bukopucrannsam [Tnatixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 meroto otpuManHs KitieHTOM MOXXITMBOCTI KOPHUCTYBATHCS €IEKTPOHHUM CepBicOM MpHiiMaHHs IaTtexiB Portmone.com
Kiient Hamae 703BiT Ha BHKOPHCTaHHS Ta PO3KPUTTS iHQopMmarii, o CTaHOBUTH OAaHKIBCHKY TAEMHHUIIO Y PO3YMiHHI 3akoHY YKpaiHU
«[Ipo Ganku i OAaHKIBCHKY AiSUTBHICTBH» Ta O3B HA MOIIMPEHHS CBOIX NMEPCOHANBPHUX JaHUX BiAMOBifHO 1o 3akoHy Ykpainn «IIpo 3axucr
MePCOHANBHAX JaHUX», B TOMy dHcai nupixom nepemadi iHgopmanii TOBAPUCTBY 3 OBMEXEHOIO BIAIIOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xiticHeHHi 00MiHy JaHUMH (paXxyHKaMH, MOBIIOMIIEHHSMH, IUIATeXKaMH) IIPU MPOBEIEHHI
IHTEpHEeT-TUIaTeXiB MiX cHcTeMolo banky Ta BeeykpalHChKiM cepBicoM mpuiiMaHHsI ruiatexiB Portmone.com.

11.1.8. Byap-sIKUM IOPUIUMIHUM 0c00aM, B TOMY YHCII 3 SIKUMH yKJIa[eHi JOTOBOPH IIOA0 HaJaHHs mocayr baHKy, BiAMOBIAHO 10
YMOB SIKMX BHHHMKa€ HEOOXiIHICTh mepepadi iHdopmallii, 1110 CTAaHOBUTh OAHKIBCbKY TAEMHHIIIO, B TOMY YHCJI HE3aXWIICHUMH KaHaJIaMH
3B’SI3KY.

11.1.9. VY iHmmMX BUDagKax.

11.2. TIlignucannsm 3asBu-3roau KiieHT Hagae Banky 3rogy Ha oTpuManHs Bia baHKy moBigqoMiieHb iH)OpMaLiHHOTO XapakTepy,
y TOMY YHCII mOJ0 3MiHH yMOB baHkiBchKoi mociyru Ta/abo Tapu¢is, 3akiHdeHHs cTpoky il [ImaThXHUX KapTOK, MPOMO3HUINHA 100
HOBUX BaHkiBChKMX MOCIyT, Y TOMY 4ncii Bix maptHepiB banky, Haganus kpeauty Kitienty 3 3a3nauennsaM cymu Kpeauty, cymu aeproBux
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Ta IPOCTPOUYCHUX IuaTexiB KiieHTa 3a neBHUMK BaHKIBCHKHMHU ITOCITyraMy TOIIO 33 MOIITOBHMH Ta €IeKTPOHHUMH axpecamu KiieHra, Ha
HOMepH Tene(OoHIB MOOITEHOTO 3B’ 513Ky, 3a3HaueHi KiienroM y 3rofi, y TOMy 4HCIi HUTIXOM HaacHIaHHsS SMS-TOBi1OMIICHb.

11.3. Kuient Hanae banky 6e3ymoBHy, 6e33anepedny 3rojy, IOBHOBaKEHHS Ta PO3IOPSHKEHHS Ha BUKOPUCTAHHS Ta Mepetady y
3HE0COOJIEHNX 3asBKax N0 OIEpaTOpiB TEeNEKOMYHiKalliii HoMepa TenedoHy MOOUIBHOTO 3B'3Ky KirieHTa 3 METOI0 NMpOBEAEHHS OLIHKH
TeIEeKOMYHIKaliifHOT moBeAiHku KirieHTa 3a JOMOMOroo aHANITHYHMX MOJENeH Aisd OTpUMaHHS KoedilieHTa TeIeKOMyHiKaliiHOi
noBeninku KitieHnTa, mo BimoOpaxxae 3arapHy JUHAMIKY (TEHICHIII0) IOA0 3aMOBIICHHS TeJIEKOMYHIKallifHAX TOCTYT (IIPOAYKTIiB) Pi3HOrO
BUJTy 3 BUKOPHCTaHHIM HOMepa TenedoHy MoOuTsHOTO 3B'13Ky KitieHTa Ta Moke OyTH BukopucTaHa baHKOM mpu NpHHHATTI pillieHHS PO
HaganHs Kpeanty. 3a3HadeHa Bumie 3roja Moxke Oytn Hajana Kiiearom Banky y HacTymHEX dopmax:

- y HUCBMOBIH (opMi NIsIxoM mignucanHs KiieHToM BiAMOBIAHOT 3asiBU NP0 HaJaHHs OaHKIBCBKUX IIPOIYKTIB (TTOCIYT);

- B yCHil (rosocoBiit) ¢opMmi miJ Yac 3aMOBJICHHS BIINOBIAHUX OAaHKIBCHKHX HPOIYKTIB (MOCIYT) y Tele()OHHOMY pexXumi
[UISIXOM OJHO3HAYHOI IIO3UTHUBHOI BIATIOBI/II Ha 3anMUTaHHA npaliBHuka KonTakr-ienTpy banky;

- y eNeKTpOHHii (OpMi HULIXOM HPOCTABICHHsS BIAMITKHM NP0 HAaJaHHS 3roAd Mpu O(QOpPMIICHHI 3asiBKM Ha BiIMOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHTJISII.

PO311JI 12. 3BACTEPEXKEHHSA ITPO HEAOBPOCOBICHY AIAJIBHICTD

12.1. Ilpwu BukoHaHHI cBOiX 3000B's3aHb 3a UM Y JIBO CtopoHw, iX IpeacTaBHUKH, a TaKoX adiliifoBaHi 0coOM Ta IpaniBHUKI
banky:

a) He BUILUIAUYIOTh, HE NIPOIIOHYIOTh BUILUIATUTH 1 HE JO3BOJISIOTH BUIUIATY OYyAb-SKMX TPOIIOBHUX KOIITIB a00 I[IHHOCTEH, IpsIMO 91
OTOCePEeIKOBaHO, OyIb-IKUM 0co0aM JUIs 3iHiCHEHHS BIUIMBY Ha Aii 4M pilieHHA IUX 0Ci0 3 METOI0 OTPUMAaHHS OyAb-SKUX HEPaBOMipHUX
MepeBar 4u JOCATHEHHA OyIb-sIKUX HEMPAaBOMIpHUX IIJICH;

0) HE BUMHSIOTH Mii, 0 KBaJi(iKyIOThCI YAHHIAM 3aKOHOAABCTBOM SIK JaBaHHS/OTPUMaHHA Xabapa, KOMEPIIHHUH MKy, a TAaKOXK
(B) HE BYMHSAIOTH [iif, II0 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiizamii (BiIMHBaHHIO)
JIOXOJIiB, OJICp)KaHUX 3JI0YNHHUM IIUITXOM, (hiHAaHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUILCHHS.

12.2. CropoHu 3000B'SI3yIOTBCS AOTPUMYBATHCS BHMOI aHTHKOPYIIIIHHOrO 3aKOHOJABCTBA W HE BIKUBATH JKOJHUX Jil, sKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOiX IpaB abo 000B's3kiB 3rigHo 3 muM YBO, y
TOMY YHCHi, aje He OOMEXYIYNCh, HE POOWTH TPOMO3MILIH, HE CaHKIIOHYBaTH, He OOIIATH Ta HE HaJaBaTH HENPaBOMIPHY BHUTOXIY B
rpomoBiii abo Oymp-skiii iHmIN Qopmi ¢izngHUM abo OpUAMYHHM ocobaM (y TOMYy YHCHTi, aile He OOMEXYHOUYHCh, IPUBATHUM
MiAPUEMCTBAM, OpTaHi3allisiM, OpraHaM JAep>kKaBHOI BJagW Ta CaMOBPSIyBaHHS, YCTAaHOBaM, MAEPKaBHUM CIYXOOBILIM) abo ix
MpeICTaBHUKAM, a TAKOK HE BUMHATH [Iiif a00 Oe3AisIIBbHOCTI, B TOMY YHCI, aJic He BUKJIIOYHO, 3 BUKOPUCTAHHAM HaJaHUX IM MOBHOBAXXEHB
B iHTepecax Ti€l UM 1HIIOT CTOPOHM Ta/abo B iHTepecax TpeTix ocid Bcymepeu iHTepecam Ctopin abo oxHiel i3 CTopiH.

12.3. V¥ pasi nopymenHs CTopoHO0 3000B's13aHb YTpUMyBaTHCs Bij 3a00poHeHux myHkTamu 12.1 ta 12.2 nporo YABO nii, inmra
CropoHa Mae mipaBo po3siparu 1eil Y/IBO B 0HOCTOPOHHEOMY MOPSIKY MOBHICTIO 200 B YaCTHHI, HAICIABIIA THCHMOBE MOBiIOMIICHHS
PO pO3ipBaHHA Ha FOPUIUYHY/IOMTOBY anpecy iHmoi Ctoponu. B npomy Bunanky Y1BO BBaxaeThcs po3ipBaHuM 4yepe3 10 KaleHIapHUX
JIHIB 3 JJaTH BiJNpPaBICHHS BiMOBIIHOTO MOBIIOMJICHHs MPO Horo posipBanHsA. CTOpoHa, 3 4He€l iHiliaTuBH Oyno posipBano 1eir YO
BIJIMIOBIIHO IO TIOJIOKEHB I[HOTO IyHKTY, Ma€ MPaBO BHMAaraTH BiAIIKOAYBAaHHA PEANbHOrO Ta/ab0 MOTEHIIHHOTO 30WUTKY, IO BHHHK B
pe3yiIbTaTi TAaKOro po3ipBaHHsA, pH koMY 30uTKH CTOPOHI, 0 MopyLIHia BkazaHi myHKTH Y /b0, He BiIIIKOAOBYIOTHCS.

12.4. Croponu npuiiMaioTh Ha cebe 3000B's13aHHS HeraifHO (ajxe He mi3Hime 1 po6ovoro AHS 3 MOMEHTY BHSIBICHHS BUTIAIKY)
iHpopMyBaTH oxHA ONHY INpo (akTH BUMAAKIB (B TOMY YHCII TOTEHIIHHMX), 3a3HaueHWX B MyHKTax 12.1 Ta/abo 12.2, nmusixom
HaInpaBlieHHs iHPOPMAIiHHOTO TOBIIOMJICHHS Ha €JeKTpOHHY momTy CTOpOHH, MPOTH SIKOi OYIIO HAampaBleHO MOPYIIEHHS, a TaKOX Y
MOPSAKY 1 TepMiHH, noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOyJI0CS MOPYLICHHS, BIANOBIIHI aHi i Joka3u. 31 CTOPOHU
baHky esnekTpoHHOIO anapecoro momrtd € compliance@creditdnepr.com. ¥V pasi HemoxiauBocTi moBimomieHHs KiieHTa eleKTpOHHOO
MOMITOO (BiZICYTHICTh aKTYaJIbHOT SJICKTPOHHOI MOIITH TOM0) baHk HampasJise MOBITOMICHHS OJHUM i3 CIIOCO0iB, 3a3HaUeHHX y ab3amax 1-
4 nynkry 2.7.4.8 usoro Y 1bO.

PO3A1J1 13. MEPCOHAJIBHI JAHI

13.1. TIlignucannsm 3asBu-3roan KimieHt sik cy0’ext [lepcoHanbHUX JaHUX:

13.1.1. Hapmae cBoro 3rony banky abo BusHaueHoMy baHkoMm 3rimHO i3 3akoHoM Ykpainu «IIpo 3aXHCT MepCOHANBHUX TaHHUX)
po3nopsAaHUKY 06a3u nepcoHansHUX AaHuX (nami — BI1/1) Ha mepenady Bimomocrteit 3 BI1/], y ToMy 4mcii TakuX, IO CTAaHOBIISATH OAHKIBCBHKY
TAEMHHUIIIO, BIAMOBIMHO 10 BUMOT 3akoHy Ykpainu «[Ipo 6aHku i GaHKIBCHKY isUTbHICTBY», 0€3 JOJAaTKOBOTO MOBiIOMIICHHS BaHkoMm mpo
taki gii. Jlana 3roga e 6e3ctpokoBoro. KitieHT miaTBepxkye, mo o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3axucT mepcoHaabHUX
nanux» Ta «IIpo O0aHkM i GaHKIBCBHKY JiSUTBHICTBY Ta MOBIIOMIICHHI NMPO BKIIOYEHHS HOT0 MEPCOHAIBHUX JAHUX 10 0a3u MepcoHaIbHUX
nanux banky «Kiientn», Ta noBizomiennii bankom mpo cBoi mpaBa sk cy0’€KTa MepCOHAIBHUX JaHMX, O0OYMOBIEHI craTTero 8 3aKoHy
VYxpainn «IIpo 3axuct nepconHanbHuX qaHux» Bifg 01.06.2010 Ne 2297-VI, y romy umcni KnieHT Mae mpaBo:

1) 3Haté Tpo JpKepena 30UpaHHS, MICIE3HAXO/KEHHS 0a3uW NaHWX, sSKa MICTHTh HOTO MEpCOHATbHI MaHi, 1i MpH3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH NMEpCOHAIBPHHX JAHHX, MICIE3HAXO/PKCHHS BOJIOAIUIBI YU PO3MOPSAAHIKA IEPCOHATBHUX AaHUX abo IaTh
BIJIMIOBIIHE ITOPYYEHHS IIOJ0 OTpUMaHHS mi€l iHdopMalii YIMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKIB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMmyBaTH iH(OPMAIIiI0 TPO YMOBH HaJaHHs JOCTYILY O MEPCOHATIBHUX AaHHUX, 30KpeMa iHpOopMalilo Ipo TPeTix ocid, SKUM
HepeaaloThCs HOro MepCOHANbHI IaHi, [0 MIiCTATBCS Y BIAMOBIAHIM 6a3i HepcoHaNbHUX NaHUX baHKy;

3) Ha JOCTYN JI0 CBOiX NEPCOHABHUX JTAaHUX, L0 MICTATHCS Y BiANOBIAHIH 0a3i mepcoHanbHUX AaHUX baHKy;

4) otpuMyBaTH He Ii3HINI SK 3@ TPUAISTH KaJ€HIAPHHUX MHIB 3 JHS HAIXO/DKCHHs 3aluTy, KPiM BHUIMAJKIB, mependadeHnx
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBiJb PO T€, 9 00pOOIAIOTCS HOTO MepCOHANBHI JlaHi, a TAKOXK OTPHMYBATH 3MICT TaKUX MEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISTH BMOTHBOBaHY BUMOTY BOJOJUIBIIO MEPCOHAIBHHX IAHUX 13 3allepedeHHsIM IPOTH OOpOOKH CBOIX IEpCOHANBHUX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IIOJO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHATBHHMX IaHUX OYAb-SKHMM BOJIOJIIbLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX JaHMUX, SKIIO IIi JaHi 0OPOOIAIOTHCS HE3aKOHHO YH € HEAOCTOBIPHUMHU;
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7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIIECHHS, ITOLIIKOKEHHS Y 3B’SI3KY 3
YMHUCHUM HPHXOBYBaHHSM, HCHAJ@HHAM YM HECBOEYACHMM IX HaJaHHAM, a TaKOX Ha 3aXUCT BiJ HAJaHHA BiZIOMOCTEH, L0 €
HEIOCTOBIPHUMH YH TFaHBOJLSITH YeCTh, TIAHICTh Ta JIIOBY peryTanito Gpi3udHoi ocodu;

8) 3Beprarmcs i3 ckapramu Imoa0 0OpoOKH CBOIX IMEPCOHANBHHX JAHUX J0 YTOBHOBaxeHOro BepxoBHoi Pamu Ykpainu 3 mpas
ToAnHE 200 110 Cyay;

9) 3actocoByBaTH 3acO0H MPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOAABCTBA PO 3aXUCT MIEPCOHANBHUX JaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 00OMEXXEHHs ITpaBa Ha 00pOOKy CBOIX IepCOHATBHUX JaHUX ITiJl 4ac HaJaHHS 3T0JIH;

11) BixkimKaty 3romxy Ha 00poOKy IepCOHATBHUX JTAaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 0OpPOOKH IepCOHABHUX JaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOT'O PillIeHHS, [0 Ma€ U1 HbOTO IPABOB1 HACIIAKH.

13.1.2. [lae 3rony Ha 30epiranHs baHkoM CBOIX HMEpPCOHANBHUX AAHHUX MPOTATOM CTPOKY, BH3HAYEHOrO 3TiMHO 3 BHYTPILIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajlle He OOMEXYHuHCh LM, [lepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECS Y AisbHOCTI HamionanpHoro 06aHky Ykpainu Ta OaHkiB YKpaiHW, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKEHOTO
noctaHoBolo [IpaBninas Hamionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae Banky mo3Bin Ha 06poOKy (y TOMy 4HcHi 30MpaHHS, peecTpaliio, HaKONWYEHHs, 30epiraHHs, aJanTyBaHHSI, 3MiHY,
TIOHOBJICHHSI, BUKOPHMCTAaHHS, ITOMINPEHHS (PO3MOBCIODKEHHS, peaizallito, epenady Oyab-skiil Tpetiit 0co0i), 3HE0COOICHHS, 3HUICHHS),
HOTO0 IepCOHANBHUX TaHUX 0€3 KOIHUX 00MexeHb, 30KpeMa 3 METOI0:

- peamizauii bankoM cBoix mpaB Ta 000B’s3kiB y cepi TOCHOAAPCHKUX BIMHOCHH, aJAMiHICTPaTHBHO-NPABOBHX, MOJATKOBHX
BIJHOCHH, BiIHOCHH y cdepi OyXraaTepcbKoro oOIiKy, BIIHOCHH Yy cdepi Oe3leku, YIpaBliHHS KPEOUTHHMU PH3UKAMH, BKJIIOYAIOUH
CTpaxyBaHHs cy0’€KTiB KpeJUTHUX MPABOBIIHOCKH Ta IXHBOT'O MaiiHa, HalaHHsA baHKkoM OaHKIBCHKHUX Ta iHIIUX (iHAHCOBUX MOCIIYT, 1HIIIHX
BiJHOCHH, IO BHMAararoThb OOpPOOKHM TEPCOHAJIBHUX AAaHMX Ta MAlOTh Ha METI pealizaliio MojoXeHb LMBINBHOrO KoIeKcy YKpaiHw,
Tocnomapcekoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo GaHku Ta GaHKIBCBKY HisIBbHICTBY, 3akoHy Ykpainu «IIpo 3amoOGiraHHs Ta
MpOTHII0 Jeramizaimii (BiIMHBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHAM NUISXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIO/DKEHHST 30p0i MacoBOTO 3HUIIEHHs», 3akoHy Ykpainu «Ilpo miHHi mamepu Ta (GoHIOBHH pPHHOK», 3akoHy Ykpainun «IIpo
(hiHAaHCOBI HOCIYTH Ta Jep>KaBHE PETYIIOBAHHS PHHKIB (hiHAHCOBHX mOCIyr», 3akoHy Ykpainu «IIpo opraHizamito ¢opMmyBaHHS Ta 00iry
KpPEIUTHUX icTOpiit», 3akoHy Ykpainu «[Ipo memosurapHy cucreMy YKpaiHW», IHIINX 3aKOHOJABYMX aKTiB, Y TOMY YHCIi HOPMAaTUBHO-
mpaBoBux akTiB HBY; a Takox ans 3a0e3meyeHHs BeneHHs/30epekeHHS HEOOXimHOi cratucTW4HOI iH(OpMamii, JOTpUMaHHS BHUMOT
ypHHOTO 3akoHomaBcTBa, Craryty AT «BAHK KPEAUT AHIITPO» Ta BHYTpimIHIX AOKYMEHTIB baHKy mpH ykiamaHHi, peecTpauii,
BUKOHaHHI Ta cynpoBokeHHI Y /B0, 3a0e3nedenns aisuteHOCTI BaHKy, 3axucty Horo mpaB Ta iHTepeciB, peamizamnii bankoMm cBoix mpas,
nepenbdadeHnx ta/abo mos’s3anux 3 YJBO.

13.1.4. Hapmae cBoro 3romy Ta no3Bin banky mepenaBatu IlepcoHanbHi JaHi y TOMy YHCIH, ale HE BHKIIOYHO, PO3HNOPSIHUKAM
(mignpueMcTBaM, yCTaHOBAaM i OpraHi3amisM ycix (GopM BIACHOCTI, OpraHaM Aep)KaBHOI BJIaJH YM OpTaHaM MICLEBOTO CaMOBPSyBaHHS,
¢Gi3ngHIM 0c00aM — MIANPUEMIIIM, SIKUM HajgaHo abo Oyne HamaHO mpaBo bankoMm abo YMHHHMM 3aKOHOAABCTBOM OOPOOIISITH MEpPCOHAIbHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM ocobaMm, 1o HamaoTh baHky mocmyrum 30epiranHs iHGopMamii Ta JOKyMEHTIB 1 NOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepam Ta adiniiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4acTe y baHky a0o0 3miHCHIOIOTH KOHTPOJb HAJ
bankom; mpodeciiinum pagaukam bBaHKy, 30Kpema aymuropam, Oyxraiarepam, aiBokaram, topucrtam; VISA International, Master Card
Worldwide ta AT «[lepmmii Ykpaincekuit Mixknaponauii barky, mpuBatHIM oco0aM Ta OpraHi3alisM i 3a0e3e4eHHs] BUKOHAHHSI HUMH
cBoix (yHKUIH abo HamaHHA MOCHyr baHKy BiAMOBIZHO MO YKIaJEHUX MK TaKUMH ocoOaMu (opraHizamisMiu) Ta baHkoMm m10oroBOpIB y Tiit
Mipi, y sikiii bank BBakaTHMe 11e HeoOXiqHUM ab0 OakaHUM IS 3MIHCHEHHS MpaB Ta 3a0e3nedyeHHs iHTepeciB baHky.

13.1.5. Hamae cBoro 3rojy Ta MOTOMKYEThCA 3 THUM, 10 baHK Mae mpaBo 3ailicHIOBaTH (DOTO3HOMKY Ta BIJCOHATISIT Y 30HAX
obcyroByBanus Kiientis, potorpadysanns Kiienta Ta #oro qOKyMEHTIB, a TaKOXK (iKCAIlil0 yciMa MOXKJIMBAMH TEXHIYHUMH 3aCO0aMHU
koHTakTiB 3 KnienToM (y ToMy uucni ayniozanuc TeaeOHHHX pO3MOB Ta iHIIE) y mpuminieHHsx banky Ta Ha mpuctposix banky 3 mimo
3a0e3mnedeHHs Oe3NeKu Ta HaJexHOro oocnyroByBaHHs KiieHta. bank mMae mpaBo 30epiratu Bimeo3anuc Ta ¢ortorpadii y moganpmomy, a
TaKOJK MOIIMPIOBATH 1X y BUIAAKaX, Hepen0adyeHnX YHHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

KiienT migTBepmkye, mo mianucaHHsIM 3asBU-3TOIM Ta YKIaJaHHS yroAW Mo HagaHHs baHKiBCBKOI mocnmyru Hamae banky mpaso
BHKOPHUCTOBYBATHU Bineo3amcy, Gororpadii Ta 3amucu Tene)OHHNX PO3MOB B SIKOCTI JOKa3iB y MPOUECYAIbHHUX TisIX Ta MiATBEPIKYE, IO
BHUKOPUCTAHHS TaKUX BiJeo3amucis, ¢pororpadiit Ta 3anuciB Teae)OHHUX PO3MOB HE € MOPYIICHHSIM HOT0 KOHCTHTYLIHHUX MpaB 3TiTHO 3i
c1. 31 Koncrurynii Ykpainu, a € He0OXiJHUMH 3aX0AaMH 3 METOIO 3aM00IrTH 3JI0YMHOBI UM 3’5ICyBaTH ICTHHY IIiJ] YaC PO3CIiAyBaHHs, SKIIO
IHIIIAMH CTIOCO0aMH OfIepKaTh iH(GOPMAIIiF0 HEMOXKITHBO.

13.1.6. KimienT miaTBep/Kye, IO MEPCOHANBHI JaHi TPeTiX (B TOMY 4YHCII, aje He BHKJIIOYHO, KOHTaKTHHX) 0Oci0, siki HamaHi
Kiientom Banky HamaHi BUKIIFOUHO 3 TIONEpENHBOI 3roaM Takux oci0, ska Oyma HamaHa KimieHTy, i € ZOCTOBIpHHMH, Ta MOXYTh OYyTH
00po0IIeHi Ta BUKOpUCTaHi baHKOM BiAMIOBITHO 0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH, a y pa3i BUsBICHHS (akTy HaganHs KiieHToM
HETpaBIUBOi/HENOCTOBIpHOT iH(opMalii baHk Mae paBO CTATHYTH BCi BUTPATH MOB’53aHi 3 YCYHEHHAM (aKTy TAKOTO TOPYIICHHS.

13.1.7. Bimomocti mpo KitieHTa, moB’s3aHMX 3 HHM OcCi0, WieHiB ciM’i, pOAWYIB, TMOPYYUTENIB Ta MpeAcTaBHHUKIB KiieHTa
BiIoOpakeHi y OrOBOpax, AOKYMEHTaX IOpPUANYHHUX CIpaB Ta iHGOpMaliiHUX (aBTOMaTH30BaHHMX) CHCTeMax baHKy, € mepcoHalbHUMH
JTAaHUMH, 110 00poOIIsIIOTECs y 0a3i mepcoHanbHuX AaHux «KmieHTny. 30kpema, y Takiit 6a3i nepcoHanbHUX JaHUX 00POOIAIOTHCS BiJOMOCTI
npo:

- npi3BuIIe, iM’s Ta 0 6aTHKOBI Cy0’eKTa;
- MACTIOPTHI JIaHi (BKIFOYAIOYX TPOMAJISTHCHKI Ta 3aKOPIOHHI MACOPTH, MOCBIAKH HA TIOCTIHE YA TUMYACOBE IIPOKHBAHHS
Ta iHII TOKYMEHTH, IO MOCBIAYYIOTh 0CO0Y);
- TPOMAISHCTBO (ITiATAHCTBO) a00 BiICYTHICTH BiTHOMICHHS JI0 TPOMAJSTHCTBA (1Ti1aHCTBA);
- PE3UIEHTHICTD CY0 €KTa;
- 3pa30K BIACHOPYYHOTO ITiAIKCY;
- CTaTyc 0co0H, sIKa 3aliMAETHCsI HE3aJIKHOIO MPOQECiifHOI0 MisUTBHICTIO, 00 (i3HYHOT 0COOH — i AIPHUEMIIS;
- BIK;
- CTaTh;
- JIaTy 1 MicIiie HapOKeHHS;
- MicIie MOCTIHOTO MPOKMBaHHS a00 THMYACOBOTO IepeOyBaHHs, CTPOK MPOKUBAHHS;
- MiCIIe peecTparii;
- peecTpatiifHui HoMep 00JIIKOBOT KAPTKH TUIATHUKA TTOAATKIB (y THX BHUIIAIKAX, KO BiH € B 0COOH);
- COLlJIbHUMN CTaTyC;
- ciMeliHMI cTaH;
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- CKJIaj ciM’i Ta KUIBKICTh YTPHMAHIIIB, MPi3BHINA, iMEHA, 10 OaTHKOBI TaKUX 0cCi0, IXHI CTaTh, BiK, Micle peecTpamii Ta
MIPOXKMBAHHS, KOHTAKTHI JaHi;
- KOHTaKkTHI ocobu (mpi3Buina, iMeHa, MO 0aThbKOBI TakuX o0cCi0, iXHI JaTH HapOPKEHHs, HOMepH TeledOoHIB, aapecH
€JIEKTPOHHO] MOLITOBOI CKPUHBKH);
- npodecito, crienianizanito, KBaidikamiiHui Ki1ac;
- pobouwmii ctaxk Ta Micist poboTH;
- BiJTHOIIICHHS JI0 BIiCEKOBOTO 000B’5I3KY;
- CTaH 37I0pOB’s B 00Cs31, SIKHMiA Cy0’ €KT HAIaCTh JOOPOBLITBHO;
- OCBITY (BKJIIOUArOYH BUEHI 3BaHHS, KypCH ITiIBUIICHHS KBaTi(iKaIlil TOIO0), BOJOAIHHSI MOBAMH;
- HAsBHICTb IIPaB KEPyBaHH: TPAHCIOPTHUMH 3ac00aMHU Ta CTa)Xk KePYBaHHS,;
- nocany;
- 300pakeHHs (oTo, BiZieo) Ta 3ByKO3AIIIC;
- HoMepH TeeoHIB (poboUrMX Ta OCOOMCTHX CTAIl[iOHAPHUX Ta MOOLIBHHX), aJApecy eIeKTPOHHOI MMOLITOBOI CKPHHBKH
(xopmopaTtuBHOi Ta 0co0uCTO1), skype, pakc TorI0;
- azipecy po3TanryBaHHS poOOYOTro MiCIIs;
- PO3Mip OCHOBHOI Ta JIOJATKOBOI 3ap00iTHOT IUIaTH, IpeMii, GOHYCH, 1HIIT TOXOIH;
- PEKBI3UTH OAHKIBCBKHUX PAaXyHKIB;
- inenTudikyroui nani konrpareHriB Kitienta, siki cranu Bizomi banky y 3B’s13ky 3 HagaHusMm KiieHTy nocmyr;
- LiHHEe MalfHO, 110 3HAXOJUTHCS Y BIACHOCTI (CMHIBBIACHOCTI) Cy0’€KTa, 10ro XapakTepHCTHKH Ta peecTpauiifHi qaHi;
- PO3Mip YacTKH Yy KamiTajl IOpUANYHUX 0ciO, MOB’s3aHUX Ta adimiiioBaHMX 3 HUMH 0cCi0, iHpOpMAIls PO KUIBKICTh Ta
PEKBI3UTH LIIHHUX TAIePiB, IKIMHU BOJIOJIE Cy0’ €KT;
- JlaHi, 10 BUMAaraloThCsl 3aKOHOJABCTBOM Y cdepi 31ificHeHHs (hiHAHCOBOTO MOHITOPHUHTY, 3 THX, III0 HE HABE/ICHI BHIILIE;
- IHIII BiZIOMOCTi, MeTa 0OpOOKH SKUX CITIBIAJa€ 3 METOK OOPOOKH MEPCOHABHUX TaHHX, Ta sIKi OyIyTh HaJaHi Cy0’ €KTOM
caMocCTiiiHO a6o oTpuMmaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyrOByBaHHSI.
VY Oynp-skoMy BHIIQJIKy, CKJIaa Ta 3MicT 3i0panux mpo KiieHTa BaHKOM mepcoHaIbHUX JaHUX MICTUTHCS y MEPBHHHUX JDKEpeslax
BigoMocte mpo KitieHta, 30kpeMa y BHIAaHUX Ha HOTo iM’s JOKYMEHTaX, MANHCAHUX HUM JOKYMEHTaX, BiZOMOCTAX, mo KiieHT HamaB
Banky npo cebe.

PO3ALJ1I 14. ITIPABA TA OBOB’S3KHU CTOPIH

14.1. bBaHk Mae€ npaBo:

14.1.1. BurpebyBatu Binm KiieHTa JOKYMEHTH 1 BiJOMOCTi, HEOOXimHI Ui HOrO HAJICKHOI TMEPeBipKH, ineHTUGIKAIT,
Bepudikarii Ta BuB4eHHs KitieHTa, 3’sicyBaHHs CyTi HOTO HisIIBHOCTI, (JiHAHCOBOTO CTaHy, a y pa3i IX HeHaJaHHS a00 YMHCHOTO IOJaHHSI
KiientoM HempaBauBUX BimoMocTei mpo cede - BigmoBuTH KitieHTY B floro o0cIyroByBaHHi.

14.1.2. He BukoHyBaTH poO3paxyHKOBi HokyMmeHTH [ nopydeHHs | posmopsipkeHHs KirieHta Ha NpoBeICHHs omepamii y
BHUIAIKAX:

- BUSIBJIICHHS IOMIJIKH Y IJIATDKHUX pekBi3uTax (Homep PaxyHky Ta kox KiieHTa, 3a3HaueHi y po3paxyHKOBOMY JTOKYMEHTI
| nopy4ensi / po3nopsyKeHHi, He HaexaTh KilieHTy Tomio);

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3MOPSAKEHHS i3 TIOPYLIEHHSIM BUMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainu;

- y Bunazaky Bigmosu KiieHTa y HazaHHI a00 IpW HalaHHI HEIIOBHOTO MeEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, mo
BUMararotscst bankom;

- SKIIO PO3paxyHKOBHil NOKyMeHT / nopyueHHs / posmopsypkeHHs Kiienta cymepeuath abo 3a0OpOHEHI YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAXYHKOBUI IOKYMEHT / HOpY4YeHHS / PO3IMOPSKEHHsS Iepeadadae 3iMCHEHHS omeparii, Y9acHHKOM abo
BHTOJI00JIEPKYBAUEM 32 SIKOIO € 0c00a, Ky BKIIFOYEHO 0 MEPENiKy 0cCi0, MOB'I3aHUX i3 3MIHCHEHHIM TEPOPUCTHIHOT
JiSUTBHOCTI;

- SIKIIO PO3PaXyHKOBUH TOKYMEHT / NOpy4YeHHs / PO3MOpsUKEHHs mependadac 3iHCHEHHs orepanii, MPOBEACHHS SKOi
yepe3 bank, Ha gymky BaHky, mpu3BoAuTs a00 MOYKE MPU3BECTH 10 MOPYIICHHS HOPM YHHHOTO 3aKOHOJIABCTBA YKpaiHU
Ta/a00 3aKOHOIABCTBA 3 MPUHIIUIIOM EKCTPAaTEePUTOPIATEHOCTI.

BimnoBiganeHicTh BaHKy 1010 TMepeBipKH MPaBUIIGHOCTI 3allOBHEHHS PEKBI3UTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3[ilICHEHHS TIEPEBIPKH JIUIIE TUX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

14.1.3. 3ynuHUTH TIpoBeleHHs (iHaHCOBOI omeparlii abo BiIMOBHMTHCS BiJ NPOBEICHHs IMiJO3piioi omepamii y HacTyNHHX
BUITaIKaX:

- SIKIIIO TaKa OIepallisi MiCTUTh 03HAKH BHCOKOPH3MKOBOCTI BiJIIIOBITHO /10 BHYTPIIIHIX TOKyMEHTIB BaHKy, 1110 OMUCYIOTh MUTAaHHS
yIpaBliHHS pU3UKaMH y cdepi 3amobiranHs Ta MpoTuaii Jieranmizanii (BIAMUBAHHIO) TOXO/IB, OJIEP)KAHUX 3TOYMHHHUM LUISIXOM,
(binaHCcyBaHHIO TepopH3My Ta GiHAHCYBaHHIO PO3MOBCIO/UKEHHS 30p0i MACOBOTO 3HHILICHHS;

- SIKIIO MPOBEJEHHs Takoi onepauii uepe3 baHk, Ha 1ymMKy BaHKy, MpU3BOIUTH 00 MOYXKE MPU3BECTH [0 MOPYLICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiHM Ta/ab0 3aKOHOJABCTBA 3 IPUHIUIIOM €KCTPaTEPUTOPIaTbHOCTI.

14.1.3.1. Iix wac 3ynmuHEHHS Omeparii 3 mixcTas, Bu3HadeHux 1. 14.1.3 mporo Y/IBO, bank o0mikoBye QinaHcOBY omeparito 3i
CIHCaHHS KOIUTIB — Ha MOTOYHOMY paxyHKy KilieHTa; i3 3apaxyBaHHsS KOIUTiB — Ha OKPEMOMY aHAJTHYHOMY paxyHKy 2909 «lHma
KPEIUTOPChKa 3a00ProBaHICTh 3a OTEPAIIAMHE 3 KITIEHTAMUY.

14.1.4. BurpeOysatu Big KitieHTa BiToMOCTi Ta JOKYMEHTH 3 METOIO PETEIFHOT0 aHali3y BUKOHAHHS BUMOT 3aKOHOJaBCTBa, 110
peryintoe BinHOCHHH Yy cdepi 3anmobiranHs Jieranizamii (BiIMUBaHHIO) 0XO/IB, OJCPIKAaHUX 3JI0YMHHUM LUIIXOM. Y pa3i HEeHaJaHHS TaKHX
BigmoMocteir Kimiearom Bank BigMmoBisie y HajaHHI BaHKIBCEKOT MOCIYTH, a y pa3i HasBHOCTI paHillle YKIaJAEHUX JOTOBOPIB MPO HaJTaHHS
BankiBcpkux mocnyr bank BiiMoBIs€ y 3aifiCHEHHI 1X 00CTYrOByBaHHS.

14.1.5. BimMmoBuTHCS Bill BCTAHOBJICHHS JIIOBHX BiTHOCHH, AKIIO KITi€EHT BITHOCHUTBCS 10 KaTEropii BACOKOPH3HKOBHX.

14.1.6. Posipati minoBi BimHOCWHM 3 KITi€HTOM WDISXOM 3aKpUTTS PaxyHKiB/BIAMOBICHHS Bill MPOBENEHHS (iHAHCOBOL
onepauii sikio KilieHT Bee pu3nKOBY JisIBHICTB, 30KpeMa, ajie He 00MEeXYIOUYHCh, TPOBOAUTD Oliepallii, MPOBEACHHs sSKUX yepe3 baHk, Ha
nyMKy baHky, nmpu3BoaMTh a00 MOXKE NPH3BECTH O IOPYLIEHHS HOPM YMHHOTO 3aKOHOZABCTBAa YKpaiHM Ta/a00 3aKOHOJABCTBA 3
HPHHIMIIOM EKCTPATePUTOPIaIBHOCTI.
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14.1.6.1. PimenHs mnpo po3ipBaHHA JOUIOBUX BIJHOCHH O(GOPMIIIOETHCS BIANOBIMHUM BHYTPIIIHIM  PO3MOPSIHKEHHIM
BiamoBigansHOro mpamiBHHKA 3a NPOBEACHHS (iHAHCOBOTO MOHITOPUHTY. Y 3a3HAYCHOMY pILICHHI MiCTHThCS
iHpopmarist npo npucBoeHHs KIlieHTY HENPUHHATHO BHCOKOTO DIBHS PU3HUKY, OJOKYBaHHS BHIATKOBUX (iHAHCOBHX
omepaiiii 3a BciMa paxyHkamu Kiienra.

14.1.6.2. 3amumku KowWTiB 32 paxyHkamu Kiienta MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KII€HTA, IO BiIKPUTI B iHIINX

Oankax a0o0 MOBepHYTI HOro KOHTpareHTaM. SIKIIO cyMa 3alMIIKy KOINTIB Ha paxyHKy MeHIIe abo mopisaroe 1 000
TpUBEHb (EKBIBaJIEHT 3a3HA4EHOI CyMH y iHO3eMHIiH BajroTi), BoHa Moxxe OyTu BumaHa KiieHTy rotiBkoro. B iHmomy
BUIAJKY Yy pa3i NpuHHATTSA baHkoM pimreHHS mpo po3ipBaHHS JiIOBHX BinxHocuH 3 KiieHnToM, 3a00poHEHO BHIaBaTH
3aJINIIKU KOIITIB 3 paxyHKiB, 0 HajexaTh KIli€HTy, Y TOTIBKOBOMY BUIJISII.

14.1.6.3. Ilpu posipBanni ainoBux BimHocuH 3 Kiientom BiamosiaHo g0 m. 14.1.6 BaHk 3akpuBae BiANMOBIAHHN paxyHOK, SKIIO

omeparii 3a UM PaxyHKOM HE 3[IMCHIOBAJIMCH MPOTITOM TPHOX POKIB MOCHIIb 1 HA IbOMY PaXyHKY HEMa€ 3aJIUIIKY
KOIUTIB 200, y pa3i HasSBHOCTI 3aJMIIKY KOLITIB Ha PaxyHKY, baHK 3akpuBae BiINOBIIHUI paxyHOK IIICNIS MPOBEICHHS
3aBepLIAJIbHUX OIEpalliif 3a TaKUM paxyHKOM a0o mepepaxyBaHHS KOILITIB HA OKPEMHH aHATITUYHUI paxyHOK 2903
«Kourry kiieHTIB OaHKY 3a HEIIIOYMMH paxyHKaMu». Y pa3i 3BepHeHHS KilieHTa 3 BUMOTOIO OTPHMAaHHS KOIITIB BOHH
HepepaxoBYIOThCS Ha BU3HaUeHUH KilieHTOM paxyHOK HpOTAToM 3 poOOYHX JHIB.

14.1.7. Otpumysaru Bix KiieHta ruiaty 3a HagaHHs mociyr Ta/abo 3ailicHeHHs omepauiil 3a BiamoBimHUMH BaHKiBCBKUMH
HOCIIyraMH, y po3mMipax, rnepeadaueHux AF0YMMH Ha J1aTy HaJaHHS Takoi Hociyru talabo 3mificHeHHs omepauii Tapudamu Ta/a6o yromaoro
po HagaHHs baHKiBCHKOI MOCTYTH.

14.1.8. Hanasatu KitieHty, 3a yMOBH MiAKItOueHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEeXHIYHOI MOKIHBOCTI,
iHpopMaLio Mpo pyX KOIITIB 32 PaXyHKaMu HULSIXOM HaACHIIAHHS Takoi iH(popMallii 3acobaMi MOLITOBOTO 3B’SI3Ky Ta/ab0 eNeKTPOHHOL
momrTH, Ta/abo SMS-moBigoMIIEHb 32 KOHTAaKTHOO iH(popManiero KirieHTa, 3a3Ha4€HOI0 OCTaHHIM MPU YKJIaJaHHI TOTOBOPIiB PO OTPUMAHHS
nociayr banky.

14.1.9. BinkmacTy BUKOHAHHS po3paxyHKoBOro nokymeHTa KiieHra Ha HacTynmHuid OnepaniifHui 1eHb, SKIIO TaKHH JOKYMEHT
HaxiimoB 1o baHky micns 3akiHueHHs OnepariifHoro IHs, a TaKOX B IHIIMX BHIajkax, nepeadadenunx YJBO, y Tomy 4ncii 3 NpUYHHA
BificyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PAaXyHKOBHI JOKYMEHT Y JIeHb HOTO HaJIXO/PKCHHSL.

14.1.10. Bwumaratu Big KitieHTa BiJIIKOAyBaHHS JOKYMEHTAIbHO MiATBEPPKCHUX 30UTKIB, 3aBIaHUX BaHKy y 3B’s3KY 3!

14.1.10.1. Tlopymenusm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta Heyctoiiky (urrpad, meHio) 3a HeBUKOHAHHS Y1 HEHAJIEKHE
BukoHaHHS yMOB Y IBO.

14.1.10.2. Tlopymennsm KiieHTOM HOpM 3aKOHOAABCTBA 3 MPUHIUIIOM €KCTPATEPUTOPianbHOCTI. Y TakoMy BUmaaky KitieHT
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKM Ta BUTpaTH, [0 IOHECEHI OCTAHHIM Yy 3B’SI3KY i3 HelpaBoMipHUMH Histmu KirieHTa.

14.1.11.  3pgificHIOBaTH NPUMYCOBE CIIMCAHHS y BUIAKaX, Iepea0adeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

14.1.12.  3nilicHIOBaTH JOTOBIPHE CITUCAHHSI BiIOBIIHO 710 YMOB po3aiity 9 YIBO.

14.1.13. Haxgcunatu mnoBiAOMIICHHA Ta/abo HamaBatu iHdopmariro KiieHTy 3 muTaHb 0o0CIyroByBaHHs PaxyHKiB, Ta/abo
BBEICHHS HOBHX IOCIYT 32 aIpecor0 Micus NpokuBaHHS Ta/abo OcHoBHEM HoMepom/JlomaTkoBuM HOMmepoM. IlinmucanHsam 3asBu-3roau
KiienT Hamae cBoro 3rony Ha oTpuManHsA Bif banky iHdopmamii y mopsaky Ta o0cs3i, oOymoBieHoMy nuM nyHkToM YJIBO. A Takox
iHimifoBaTH 3HATTS 03Haku OcHOBHUIT HOMep/loaaTKOBHI HOMED 32 YMOBH HiO3PH MIOAO X KOMIPOMETALil TOIIO.

14.1.14. VY Bumaaky 3ailicHenHs ABTenTudikauii Kiienrta y mopsaky, nependadeHomy nuMm Y /IbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4ncIti 3a yMOBH, AKIIO 0c00010, sika mpeacTaBuiacs Kiientom, HazBaHo CnoBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo Ha MiJACTaBi PO3MOpPsKEHHS, nopydyeHHs Kiienrta, mo Kmient Hamae banky nusixom npuennanns no YJIBO, HagaBaté ocobi, ska
Ha3Baia CioBo-napouns, iHdpopmaio npo 6aHKiBebki onepanii KiieHTta, mpo cyMu KomTiB Ha paxyHkax KiieHTa, 31iCHIOBaTH, 3yIHHSATH,
MIPUNMHATH Olepalii 3a PO3MOPSIKEHHSIM TakKoi 0COOM, SIKIIO 3TiTHO 3 BHYTPIIIHIMU JOKyMeHTaMH BaHKy, 3aKOHOTABCTBOM YKpaiHU
3[iMCHEHHsI, 3yNMUHEHHs, PUIMHEHHs TaKUX ONepaliii MOXJIMBE Ha MiACTaBi PO3MOPsIKEHb, HaJaHUX y TelaedoHHOMY pexxuMi. KiieHT
MOTOJKYEThCSA, MO ycs iHpopMalis, mo Oyina moBigoMIIeHa 3 HoMepa TenedoHy, oo 3a3HaueHo sk OcHoBHHUI HoMep Tenedony Kiienra,
0co0i, sika paBIIIBLHO HazBana CIIOBO-TIapoIib, BBAXKAETHCA HaJaHOIO HA BUMOTY Ta 3 103Boxy KirieHTa, a omepartii, iHililioBaHi/3yTMHEH]
Takol 0co0010, € omepamiaMu, iHiniioBanumu/3ynuHeHNMH Kiientom. KiieHT 3000B’s3aHmil 3a0e3neuntd HeposromomenHs Crosa-
nmaponsi. KimieHT rapaHtye, mo oco0a, sika mpaBWIbHO Ha3Baja CIOBO-TIapoib, Ma€ MpaBO OTPUMYBATH 3alUTYyBaHy iH(GOPMALIIO PO
OaHKIBCBHKI omnepauii, paxyHky KiieHra, iHINilOBaTH NPOBENCHHs/3yIMHEHHsT OaHKIBCHKUX omepaniii. KilieHT ycBiZOMITIOE Ta MOTODKY€EThCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECaHKI[IOHOBAHOTO JOCTYITy TPeTiX oci0 10 iHpopmanii moao GaHKIBCBKHX orepatiil, paxyHkiB KiieHnra a6o
3MIHCHEHHS/3YTIMHEHHS OTEpalliif, y TOMy YHCIi y BUIaaKaX, KOJH TaKUM 0CO0aM BUIAIKOBO CTaHe BimoMo CIIOBO-Tapoiib. Y TakKHX
Bunaakax baHk He Hece BiIIOBITAIBHOCTI 32 po3royonieHHs iHdopmarii, 3nificHeHHs, 3ynuHeHHs onepauii i Kiient ne matume no banky
KOIHUX TPETEH3IH.

14.1.15. BinmoButH y HajgaHHi iHQopMamii, 3miiCHEHHI, 3yNMMHEHHI, IPUITMHEHHI OTepaliii, Ko ocoba, Mo 3BepHYNAcs IO
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, aje SIKIIo B oneparopa KoHTakT-eHTpy BUHHUKIN CYMHIBU Ha etami ABTeHTH(]ikamii KiieHTa y
Tene()OHHOMY peXuMi (ToJIoc He BimmoBimae BiKy Ta ctati KimieHTa; 4yTn mo TenedoHy Toyioc iHIIOI JIOIUHH, sKa MiAKa3ye iHPOpMaIlio
0co0i, mo TenedoHye, 3 iHmUX npuunH). Onepatop KoHTakT-lIeHTpY Mae MpaBo MOCTaBHTH AOJATKOBI MHMTAHHS IIOAO MEPCOHATBHUX
nanux Kiienra. Skimo npauiBHUK KOHTakT-LIEHTpY He OTpHMYy€ BIEBHEHOI Ta BipHOI BIAIOBiAlI Ha JOJATKOBI NMUTaHHS, TO Maec MPaBO
BiZIMOBHUTH 0c00i, 1110 Tene(oHye, Y BUKOHAHHI, 3y[IMHEHH1, IPUIMUHEHHI Onepaliif, HaxaHHi iHpopMmarii.

14.1.16. VY pa3si napanusa Kpeaury:

14.1.16.1. He BuxonyBaTtu Oyap-akux BUMOT KirieHTa, y ToMy uncii He HagaBati Kpeaut KiieHTy, SKIIO Taki BAMOTH Ta BYHHEHI
Banxowm xii Ta onepariii MOXXyTh IPU3BECTH 10 MOPYIIEHHS baHKOM HOPMAaTHBHO-TIPABOBHX AKTiB, BCTAHOBJIEHUX HOPMATHBIB Ta OOMEXCHB,
0aHKIBCHKUX TIpaBwiI Ta (a00) 3BHYaiB a00 CYIPOBOKYIOTECS MOPYIICHHSIMHU 30008’ s13aHb KitieHta 3a KpeautHuM n0oroBopoM abo iHIIAM
noroBopoM 3 barkom.

14.1.16.2. Ha miacrasi ¢iHaHCcOBOI iHpOpMaLil aHai3yBaTH KPeaIUTOCIPOMOXKHICTh KitieHTa, MpOBOIUTH HepeBipKy (piHAaHCOBOTO
crany KutieHTa, a y pasi motpedu — i momnepesiHio nepeBipKy 3acTaBHUX MOJIMBOcTel KitieHTa Ta TpeTix ocif, sKi rapaHTyIOTh MOBEPHEHHS
KPEIHTIiB, i BHOCHTH MPOIO3HMIIii PO MOIabII B3aEMOBIAHOCHHH 3 KitieHTOM.

14.1.16.3. Bumaratu Bix KiieHTa HagaHHs JOKYMEHTIB, IIO MiATBEP/UKYIOTh BUKOHaHHS yMOB KpeautHoro noroBopy, JaHi Ipo
HOro TUIATOCTIPOMOXHICTh, Y TOMY YHCII MPO HAICKHICTH HOMY 3a MPaBOM BJIACHOCTI MaifHa, MPO pO3Mip 3apOoOiTHOI TUIATH Ta IHIIY
iHpOpMaIifo 3 METOI aHami3y crpoMokHOcTi KitieHTa cBoeyacHO BHKOHATH 3000B’si3aHHA 3a KpemuTHHM NOTOBOpPOM, OTPUMYBATH IIi
JIOKYMEHTH Ta JIaHi BiJl TpeTiX 0ci0, a TaKoX OIIHFOBATH TaKi JOKYMEHTH JIJs Iinei KpeauTHOro JoroBopy B OJHOCTOPOHHBOMY TTOPSIIKY,
TIPOBOJIUTH NIEPEBIPKY IUILOBOTO BUKOPHUCTAHHS Kpenuty 3 opopMieHHAM aKkTy HepeBipKu.

14.1.16.4. Bumaratu Big KitieHTa JOCTPOKOBOTO MOBEpHEHHS HajlaHOTO KpeauTy, CriaTé mpoLEeHTIB 3a KOpHUCTyBaHHS Kpemurom,
KOMICIii Ta iHIIUX IUIATeXiB, nependaueHnx KpenutHum norosopom, y Bunaakax, nepeabadenux ¥ JbO.
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14.1.16.5. BumaraTu, B TOMy YHCIi Y CyIXOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAHHS Bcix 3000B’s3aHp Kiienra 3a KpexntHum
JIOTOBOPOM y BHUINAJKy HPOCTPOYEHHs OiNblie HiX HA OAMH MicAlb TEPMiHY CIUIaTH 00OOB’S3KOBOrO ILIaTexy 3a Kpeamrom, a Takox y
BUMaaKax BunHeHHs KirieHToM iHIIMX icToTHHX nopyiieHs yMoB KpeautHoro noroBopy y Bunaakax, nepeabadenux Y JIBO.

14.1.16.6. doBoxmutu a0 Bigoma TpeTix ocid iHpopmamito npo 3aboproanicts Kiienrta 3a M Y/IBO, 1mo MicTUTh 0aHKiBCBKY
TAaEMHULIIO Ta/abo MepcoHalbHI aHi, y BUMaaAKy nopyuieHts Kitientom 30608'13anb 3a num Y IBO.

14.1.16.7. 3a xmonortaHHaMm KiieHta, y pa3i HasBHOCTI BUIBHHUX KPEIUTHHX PECypCiB, — 3MIHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenuty Ta/abo cruraTu nponeHTiB 3a kopuctyBaHHs KpenuroM a6o BingmoBnTH KiTieHTY y BUKOHAHHI KJIOTIOTaHHS.

14.1.16.8. Bumaratu Bix Kiienta HamaHHs 3a0e3nedeHHs1 3000B’s13aHb (Y TOMY YHCII JOJAaTKOBOTO) Y BHUIUIAAL, 3aCTaBH Ta/abo
MIOPYKH TPETHOi 0COOM 3 HaJIeXHUM O(GOPMIICHHSM BiIIOBIIHUX JOTOBOPIB Y BHIIAJKy BUHUKHEHHS OOCTaBHH, IO CTaBIIATH IiJ CYMHIB
noBepHeHHA KiienToM oTpumanoro Kpeauty abo 3arpo3u BTpaTdh HaJeKHOTO Ta JOCTaTHHOTO 3a0e3leueHHsS BUKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10roBopoM.

14.1.16.9. 3a paxyHOK KOILTIB, II0 HAIPABJSIOTHCS Ha MoramieHHs 3aboproanocti Kimienra 3a Kpenuraum goroBopom, baHk mae
MpaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ s13aHi 31 3MiHOI0 abo posipBanusm KpenutHoro moroBopy Ta (abo) JloroBopy (-iB) 3actaBu
(imoTeYHHX IOTOBOPIB), TOTOBOPIB IMOPYKH Ta IHIINX JOTOBOPIB, YKJIAJeHUX BinnoBinHo 10 KpexutHoro norosopy un ¥YIBO a6o y 3B’s13ky
3 HUMH, BUTPATH/30UTKH, [0 BUHUKJIX y 3B'SI3KY 3 OILIATOIO ITOCIYT, 10 HaJaHi 9i Oy[yTh HasaHi y MallOyTHROMY 3 METOIO peaizallii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBy (ilIOTEYHHMH JJOTOBOPaMH), IOTOBOPAMH ITIOPYKH Ta iHIIUMH JTOTOBOPaMH, YKJIQJICHUM(-H) BiJIIIOBIIHO
1o Kpenuraoro norosopy a6o Y/IBO, a6o y 3B’s3ky 3 HuMH. J[o mociyr, BU3HAYCHUX y IBOMY ITyHKTi, BITHOCSTBCSI 30KpeMa, aie He
BUKJIIOYHO: TIPEJICTaBHUITBO iHTepeciB baHky y cyai i mepen TpetiMu ocobamu i T. 1.

14.1.16.10. 3a KpenutHuME JOTOBOpaMH, sIKi 3a0e3nedeHi 3aCcTaBok0, MPY BUHUKHEHHI Oy/1b-KO0i 3 HACTYIHUX TO/iii:
- BigmoBu Kiienra B odopmnenHi (nepeodopmieHHi) Oynp-IKOro 3 JOTOBOPIB CTpaxyBaHH:I, 3TiHO 3 yMoBaMH KpeautHoro
JOTOBOPY;
- nopytreHHs KiientoM 3000B's13aHb, iepenodadeHnx ymMmoBamu nporo ¥ IO, y ToMy 4ucii pu MOpYyIIeHHI 3000B’s13aHb 100
LJILOBOTO BUKOPHUCTAHHS KOILTIB;
- IOpYIIEHHA  INOTEKOJAaBIEM/3aCTaBOJABLEM/TIOPYYHTENEM  3000B'A3aHb 332  IMOTEYHHUM  JIOTOBOPOM/IOTOBOPAMH
3aCTaBH/TIOPYKH, YKIaACHUMH JUIsl 3a0e3Ie4eHHs] BHKOHAHHS 3000B's3aHb 3a KpenuTHMM IOroBOpOM, y TOMY YHCHTI NpH
MOPYIICHHI MOPSIKY 3aMiHH IPeAMETY 3a0e3MeUCHHS;
- TMOpYLICHHS CYAOM CIIpaBU Ipo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABLS HEAI€3AaTHIM UM OOMEXEHO JIi€3TaTHUM abo
KpUMiHAJIBHOI cripaBd BigHOCHO KiTi€eHTa /iMOTEKOAaBIIs/3aCTaBOIABIIS;
- HEMOXXJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MallHO, 3acTaBlICHE 3 METOI0 3a0e3MeueHHs] BUKOHAHHS 3000B’s13aHb 3a KpenntHum
JOTOBOPOM, 3 Oyab-sikoi mpuumHH (y TOMY 4YHCII BTpaTi, 3HUIICHHI, IMONIKO/UKEHHI ab0 HEZOCTYIHOCTI NpenMeTy
inoTeku/3acTaBu 11t baHky 3 Oynb-IKNX IPHYHH);
- BCTaHOBJCHHS HEBIQNOBIHOCTI JifiCHOCTI BimomocTel, 1m0 MicTateest y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopykn abo iHIIMX JOKYMEHTaxX, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBojaBLem/
[Topyuurenewm;
- Ipen’sBICHHS TPETiMH ocobamMu BUMOT 10 3a0e3medeHHs Ta/abo MopyIIeHHs imoTeKoaaBueM/3actaBogasueM/ [lopyunrenem
3000B's13aHb 3a IOTOBOPAMH, YKIaJICHUMH 3 METOIO 3a0e3MeueHHsI BUKOHAHHs 3000B’s13aHb 32 KpetuTHUM 10roBOpOM;
- HaJaHHA IMOTEKOJAaBLIEM/3aCTaBOJABIIEM MPEIMETY iMOTEeKH/3acTaBH iHIIIN 0co01 6e3 muchbMOoBOi 3roau baHky;
- He BiIHOBIICHHS/HE 3aMiHy 3aCTaBOJABIIEM/IIIOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepes0aueHoro JOroBOpoOM CTpaxyBaHHs MaifHa, 200 JOrOBOPOM OCOOMCTOTO CTPaXyBaHHS;
- BHHECEHHs yXBaJIM OpTaHiB BHYTPIIIHIX cIpaB npo 3Haxo keHHs KiieHrta y posmyky 6inbire 180 aHiB
BaHk Ha BiacHUMI po3Cy] Mae MpaBo BUMAraTH JJOCTPOKOBO BUMararty rnoBepHeHHs Kpenuty, cruiaTu KoMicii i MpOLEeHTIB 32 KOPUCTYBaHHS
HHUM, BUKOHAHHS IHIIMX 3000B’s13aHb 32 KpeauTHUM OTOBOPOM y MOBHOMY 00CS31 IUISIXOM Ipe] sIBJICHHS] BUMOTH BiJTOBiHO 1o 1. 2.7.4
nsoro Y/IBO, BiAMOBITHO 0 BEMOT YHMHHOTO 3aKOHONaBcTBa YKpainu. [Ipm mpomy 3rigHo 3i cr. 212, 611, 651 LuBineHOTO KOAEKCy
VYxpainu 3a 3000B'sI3aHHAMH, TEPMiHHN, BUKOHAHHS SIKMX HE HACTYIHIN, TEPMiHN BBaKAIOTHCSA THUMH, IO HACTYIIWIN y 3a3HAUCHY y BUMO31
nary. Ha mro naty KiieHT 30008’ s13yeThest moBepHYTH banky cymy Kpeauty y moBHOMY 00cCs31, KOMICIIO i TPOIEHTH 38 PaKTUIHUHN TEpMiH
KopuctyBaHHS KpeanToMm, y moBHOMY 00cs31, BAKOHATH iHIII 3000B’s13aHHS 32 KpequTHIM TOTOBOPOM.

14.1.16.11. Iepenasatu (Bigctynari) mpaBa BUMOTH 3a KpemuTHuM poroBopoM i Oyap-sKy MOB'S3aHy 3 HUM iH(pOpMALiio
TpeTiii 0co0l BiMOBIAHO 10 3aKOHOJABCTBA YKpaiHu 0e3 oxeprkanHs 3rofu KiieHTa Ha BUMHEHHS Takoi mepenadi (BiactymieHHs). Kiienrt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEJUTOPOM TIiCIIs MTOBIJOMIICHHS PO IEPeXi/t MpaB BUMOTH.

14.1.17. VY pa3si po3mimenns [deno3ury:

14.1.17.1. BukopucroByBaTH rpomoBi komTu KiieHTa Ha Jlemo3uTHOMY paxyHKY NPOTSTOM CTPOKY 3aiydeHHs Jlemosuty, 3a
KOPHCTYBaHHS SKUMH BaHK CIiadye MporeHT .

14.1.17.2. BcranoBmoBaTH OOMEKCHHS MOIMOBHEHHS JIeTO3UTIB IMEBHOIO CYMOIO, sIKa BH3HAYA€ThCSA B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

14.1.17.3. OOMexXyBaTH/3ynHMHATH 0OCIYrOBYBaHHS PaxyHKy y pa3i HeBHKoHaHHs KitieHTOM 000B’s13Ky 11010 oTpuManHs J[oBifkH
PO TapaHTyBaHHs BKJIaAiB Gpi3MIHUX 0Ci0, nependadeHoro po3aiiom 8 YBO.

141.18. Y pasi Biakpurrs mnorounoro Paxymky Tta/aGo PaxyHky, omepamii 3a SIKHM MOXYTh 3ailicHIoBaTHCH 3
BUKopHucTaHHAM [lnaTixkHol KapTKu:

14.1.18.1. 3a popydennsm KiieHTta 3miliCHIOBaTH JOTOBIpHE CITMCAHHS CyM KOIITiB y po3Mipax 3aboproBanocti Kmienra mepen
BankoMm, cTpok crmaté SIKOi HAacTaB, a TaKOXK CyM YCiX ImpoBemeHHX JlepkarenmsiMu omepamniii 3a PaxyHKoM, cyM HapaxOBaHUX KOMICIH,
MPOIICHTIB Ta YCiX IHMMX 3000B’S3aHb y TOBHOMY O0CS3i, II0 BUHHKAIOTh IWiJ Yac OOCIyroByBaHHS PaxyHKy, Bumadi Ta/abo
oGcmyroByBaHHs [1maTixHOT KapTKH, y TOMY YHCH 32 PaXyHOK HE3HID)KYBAHOTO 3AJIUIIKY, Ta y HACTYITHHUX BHIIQJKaX: BCTAHOBIECHHS (akTy
MIOMHJIKOBOTO 3apaxyBaHHs KOIITIB Ha paxyHku KirieHra, y BUmajkax BUHUKHEHHs Oynb-skoi 3aboprosanocti Kiienra nepen bankowm, y
BUIaJIKaX, BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

14.1.18.2. 3a cBoiM poscygoMm y Oyab-ikuid yac BinzMOBMTH B ABropusauii, 3a0imoxyBaru IlnaTikHi KapTKH, BiIMOBHTH Yy
TIOHOBJICHHI, 3aMiHi ab0 BUIycKy HOBOI [InatixHoi kapTku y BUnaaky nopyumenus Jepsxkarenamu [Tnatixuoi kapTku ymoB uporo ¥Y/JIBO, a
TaKOX y BUIAAKy BUHUKHEHHS Ii03PHU Yy MPOBECHHI MIaxpaiicbKux Aiil 3 BukopucTaHHaM [lnatixHoi kapTku. [Ipn npomy bank micsMoBo
noBigomitsie Kimienra BiamosiaHo a0 1. 2.7.4 nporo Y IBO.

14.1.18.3. BimmoButH y BHIycKy/mepeBuiycky [lmarikHoi kapTku abo He Bumyckatd J[omatkosi [Dmatikui kapTkm 6e3
OOIPYHTYBaHHS TPUYMH TAKOTO DIIIEHHS, SKIIO TAaKHH BHUITYCK/TIEPEBUITYCK CYNEPEUNTh UYMHHOMY 3aKOHOJABCTBY YKpaiHH abo Moxe
MIPHU3BECTH 10 (iHAHCOBHMX 30UTKIB/MOTIpIICHHS IMiKy baHKy.
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14.1.18.4. PermameHTyBaTH KUIBKICTh OIlepamiii Ta cyMy OAHi€i omepariii, o 3miHCHIOEThCS 3a JOMoMoroio IInaTixkHoi KapTKu y
MiANpUEMCTBAX TOPTIBII i TOCIyT Ta/abo y 6aHkoMarax i yctaHoBax OaHKIB 3a BU3HAUYCHHMH Mepiof, Ta Ha CBiif po3cy/ 3MiHIOBaTH 1X.

14.1.18.5. Biamosmstu KitienTy y npoBeneHHi oneparii, sSIKIIO 3aIMIIOK Ha TOTOYHOMY PaxyHKy Ha MOMEHT OoTpuMaHHs BaHkom
BIJIMOBiAHOTO AOpy4YeHHS a0o 3asBu KitieHTa € HetocTaTHIM U IPOBEACHHS TaKoi omeparii.

14.1.18.6. Biamosnsatu Kitienty y npoBenenHi oneparii, sikino bank Mae mizo3py, 1o onepaiis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
MeTor0 Jieramizanii (BiAMHBaHHS) JOXOIIB, OJECP)KAaHUX 3JIOYMHHHM IMUIIXOM, CyIepedyaTh PeKUMy PaxyHKY, BCTaHOBJICHOMY YMHHHM
3aKOHOJIABCTBOM Y KpaiHH, HOPMaTHBHO-IIPAaBOBUMH akTaMu HarlioHansHOTO GaHKy YKpaiHH.

14.1.18.7. V pa3i nenaganaa KiienroMm no BaHKy NOKyMeHTIB, 1o MOTPiOHI OCTaHHBOMY JUISl 37iHCHEHHS (YHKIIH BalIOTHOTO
KOHTpoJo, bank 3ammmae 3a coboro mpaBo Oe3 momepemkeHHs KiieHta iHGOpMyBaTH y BHIAIKax Ta y IMOPSJIKY, YCTaHOBICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMAaTHUBHO-TIPaBOBUMH akTaMu HamioHanpHOro OaHKy YKpaiHH, BiANOBIAHI JEp>kaBHI OpraHU PO
nopymieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BAIIOTHHUX OTEpaLiil.

14.1.18.8. Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI Mepeka3dy 3YNUHATH 3apaxyBaHHs KomTiB Ha Paxynok Kiienra y pasi
HAJIXO/KECHHS BiJ OaHKY-iHiLIaTOpa MOBIZOMIICHHS PO HEHAICKHUH NepeKa3 KOIITiB.

14.1.18.9. BimmpaBnsatn ¢aii-TOBIIOMIICHHS PO BIIKPUTTI ab0 3akpUTTS PaxyHKy J0 KOHTPOJIOIOUMX OpPTaHiB 3aco0amu
@JIEKTPOHHOTO 3B’s13Ky baHKy y 3axumieHoMy BHTIIII 3 000B’SI3KOBMM HaJaHHSM IIATBEPUKEHHS OTPUMYBadeM IPO HOro HaIXOKEHHS 3
BUKOPUCTAHHSIM 3aC00IB 3aXHCTY, Y BHIAJKY SKIIO IIe Tepe10aueHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

14.1.18.10. TIIpoBomutn 3MmiHy HoMepa Paxynky KiiieHTa BiAIOBiZHO 10 HOPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKY
VYkpainu.

14.1.18.11. TocTpoKOBO po3ipBaTH JOTOBip OaHKIBCHKOTO paxyHKY i 3akputi PaxyHok KiieHTa y mopsiky i cTpoku, nependaueHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.18.12. OOMexxyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBUKOHaHHS KiieHTOM 00OB’s13Ky MO0 OTPUMAaHHS
JloBizKH Ipo rapaHTyBaHHs BKJIAiB (i3ugHMX 0Ci0, nepenbadenoro posainom 8 YBO.

14.1.18.13. 3 MeTOr0 HIBENIOBaHHS BIUIMBY MOTCHIIWHUX Imaxpadcekux nid s Kiientie baHky, 3a TMOTOYHHUM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKMX BcTaHoBiIeHO O3Haky «CIuntunii paxyHoK», 6e3 momnepenuboi Bepudikanii Kiienra B ycraHoBi banky, B T.4.
LIUIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy banky, abo BukopmcroBylounm Cucremy FreeBank, mpusynuauTH
MOJKJIUBICTD 31ICHEHHS] HACTYITHUX TE€XHOJIOTIYHUAX NPOLEAYP:

14.1.18.13.1. s ycix motounux paxyskiB Kiienra:

- migkaouenss Kimenra o Cucremu FreeBank;
- MiIKITFOUCHHS / 3MiHa it040oro OCHOBHOTO HOMEPAa;
- 3MiHa HoMepa Tenedony s Bxoay 1o Cucremy FreeBank.

14.1.18.13.2. s morounux paxyHkis Kiienra, 3a sskumu BcranoBineHo O3Haky «Cruntaunii paxyHOK»:

- MiAKITI0OYeHHS paxyHKy 10 GSM-6ankinr / SMS — inpopmyBanus ta 3Mina GSM HoMepa;

- BIAKITIOYEHHS paxyHKy Bin mociyru GSM-6ankinr/SMS-iHpopMyBaHHS Ta 3MiHA HOMepa;

- nepeodopmienns/odopmieHns [InaTi>kHuX KapToK (OCHOBHA Ta/abo JOAATKOBA KapTKa) 10 paxyHKy 3 O3Hakolo «CII4uil paxyHOK»,
sk uist Kitienra, Tak 1 Ha Oyab-sSKy TPETIo 0co0y, 10 Ma€ Ha Te 3aKOHHI IpaBa.

14.1.19. VY pasi opopmienns Kiientom Kaprku PP:

14.1.19.1.  3a mopyuenHsMm KitieHTa 371iliCHIOBAaTH NOTOBIpHE CIHMCAaHHS 3 paXyHKY KitieHTa BapTocTi KomImekrty PriorityPass, a
Takox BigBimanus VIP-3amiB KiieHTOM Ta HOTO TOCTAME y MOPSAIKY, IO BU3HAUeHH 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, 10
Hamannii Kommawniero PCL. Slkmo xomtiB Ha Paxynky KiieHTa HemocTaTHbO Ui Takoro cmucanHs, KiieHT Hamae baHky mpaBo
JIOTOBIPHOTO CIHMCAHHS 3 YCiX iHIUX paxyHKiB KiieHTa, 110 BigkpuTi y banky, 6€3 101aTKOBOTO PO3MOPSIKEHHsI Ta moBimoMieHHs KiienTta
PO TaKe CHHCAHHS], y PO3MIpi, 10 HEOOXiTHWH JUIl TAaKOro CHUcaHHs. Y pasi 3xilicHeHHs BaHKOM JOTOBIPHOTO CIMCAaHHS TPOLIOBHX
KOIITIB Yy MOPSAKY, IO NepeadadeHnii MM ITyHKTOM, BHJIATKOBI omeparii 3a paxyHkoM KirieHTa MOHOBIIOIOTBCS;

14.1.19.2.  loctpokoBo aHymoBaTH a00 3a010KyBaTH KapTKy PriorityPass Kiienra y pasi:

- sxmo KiieHT He crmatuB BapTicTh BinBimaHHs VIP-3amiB BiINOBIIHO IO MOPSIKY, IO Bu3HaueHHH y 1 5.8 mporo Y/ABO,
Ta/abo mopymmuB [IpaBuna KopucTyBaHHs KapTKoro PriorityPass abo mopsimok kopuctyBanHs VIP-3amamu, 1mo Bu3HaueHi y
n. 5.8 YABO;

- sKio y baHky € mijo3pa HecaHKI[IOHOBAaHOTO BUKOPHUCTaHHs KapTku PriorityPass.

14.1.20. IlpunuHATH TPUHOM IHUCTAHUIHHMX po3nopsmkeHs KiieHTa, mepenaHux TenedoHOM, NMPU BHHUKHEHHI MiT03p MpO
3arpo3y HECAHKI[IOHOBAHOTO JIOCTYNmy 10 paxyHkiB KiieHTa no 3’sCyBaHHs yciX OOCTaBWH, MOB'A3aHMX 3 TAKUM HECAHKI[IOHOBAHUM
JIOCTYTIOM.

14.1.21. VY pa3i ninkaoyenns xo Cucremu FreeBank:

14.1.21.1. 3a pmopyuenmsMm KirieHTa BHKOHYBaTH JOTOBiIpHE CHHCaHHS 3 OyAb-sSKHX paxyHKiB KiieHTa cym BHHaropomu Ha
KopHcTh banky 3a mociyru y MoMmeHT 3pxiiicHeHHs omepamnii y Cucremi. Ilpy mpomy 1u1st 3miCHEHHSI TaKOTO JOTOBIPHOTO CIHCAHHS HE
noTpiOHe MmoxaHHs Oyab-SKMX IOJaTKOBUX JOKYMEHTIB, a MpaBO 3IiHCHIOBATH JOTOBIpHE CNMCaHHsA BHUHMKac y BaHKy, MouMHaro4u 3
MOMEHTY BHUHUKHEHHs 3a00proBaHocTi nepea bankom.

14.1.21.2.  Tpusynuuutu nocryn Kiienta no Cucremu y pasi mopyuieHHs a0o cpoOu MOpYLICHHsS YMOB 0€3INeKH JOCTYIY 10
Cucremu.

14.1.21.3. Tlpm3ynuuutu omepanii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 yMOB, MepenOaueHNX YHHHAM
3aKOHOJABCTBOM YKpainu, M Y IBO ta BHyTpimHiMU noKyMeHTamu baHKy.

14.1.21.4. 'V pa3i mecrutatu Kiienrom nporsarom 90 nxiB koMicii 3a HagaHHs nociryru bank npunuase HaganHs mocayr CucreMu
i 3akpuBae gocryn Kiienra go Cucremu.

14.1.21.5. Bigxmouurun Kiienra Bin Cucremu, sikujo KitieHT »omHOro pasy He 3iiicHMB ABTopm3aliiio abo ABTOpH3aLiio i
omnepauii y Crucremi npoTarom oxHoro poky. bank moigomisie KiieHta mpo Take BiAKIIOUSHHS Ha BIACHUH BHOIp OJHHUM i3 CIOCOOIB,
3a3HayeHux y 1. 2.7.4.8 nporo Y/IBO. Skmo nporsrom 30 kaleHZapHUX AHIB 3 AHS BiampaBineHHs bankom mosigomnenus KiieHT He
3aificHuB ABTopm3ariro abo ABTopu3aito i onepauii y Cucremi, baHk B 0JHOCTOPOHHBOMY MOPSIAKY po3puBae J[oroBip mpo migkmoueHHs
1o Cucremu FreeBank.
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14.1.21.6. BnokyBatu moctyn no CucreMH y pasi TpHPa30BOTO HEBIpHOro BBOAy Imentudixamiinmx manmx Kiienra ta/abo
migo3pu moao kommpometanil [nentudikauiiinnx nanux Kiienrta tommo. bank 3amumiae 3a co0or npaBo aBTOMAaTHYHOTO PO30JIOKYBaHHS
Cucremu 6e3 3BepHenHs Kiienra.

14.1.21.7.  3pilicHIOBaTH KOHTPOJIb 32 BAKOHAHHSM yMOB 116010 JloroBopy KitienToM.

14.1.21.8.  3nuilicuioBat MoaepHizamito Crucremu Ta/abo BIPOBaKyBaTH il OUIBLI JOCKOHAMTI BEpCil, MPOBOAUTH MPOdinakTHIHi
po6oTH, y IMX BHUITAJKaX MPOBOAUTHCS TUMYACcOBa 3yIIHHKA Y poboTi Cuctemu.

14.1.21.9. 3ampocutn y Kiienta monatkoBy iHpoOpMamilo Ta JOKYMEHTH, IO CTOCYIOThCS OIleparlii, 0 IPOBOAUTHCS, y IIIIX
MIepeBipKY TOTPUMAaHHS BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

14.1.21.10. Bigmosutu B 00po6ui EnexrponHux moxymentiB Kiienta i coBictutH Horo 3acobamu Cuctemu abo TeneoHHUM
JI3BIHKOM, SIKIIIO € CYMHIBH B iX JOCTOBIpPHOCTI, OyXraaTepcbkiii ab0 TeXHIYHIH KOPEKTHOCTI, BIAMOBIAHOCTI YHHHOMY 3aKOHOJABCTBY
VYkpainu ta HopmaM HartionanesHoro 6aHKy YKpaiHu.

14.1.21.11. BigmoBuUTH y BHUKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THUX BHUIAAKaX, KOJIU 3 ypaxyBaHHSM 3MICTYy KOHKPETHOTO
JIOKYMEHTa, NepelaHoro 3 BUKOpHCTaHHAM CHCTEMH, ISl BUKOHAHHS omepanii BiIIOBIZHO IO JIF0YOT0 3aKOHOAABCTBAa YKpaiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIpaBOBUX akTiB HarionansHoro GaHky VYkpainm, ta/abo YJIBO BHMaraeTbcsi HaJaHHS JOJAaTKOBHX JOKYMEHTIB,
nepenada sIKUX B €JIEKTPOHHOMY BUTIISIII HEMOXKIIHMBA.

14.1.21.12. Bigmosutu Kiienty y 3xilicHenHi omepamii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOTro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB ollepallil, HOPYIICHHS CTPOKIB ii IIPOBENEHHS, HEBIIIOBITHOCTI OIeparii, o MPOBOJUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiH!
Ta BHYTpIIHIM AokyMmeHTaM banky, odopmienns Jlopyuenns Kiienta Ha 3miificHeHHs omepamii 3 mopymeHHsM ymoB nporo YJIBO Tta
YHHHOTO 3aKOHOJAaBCTBa YKpAiHW, a TaKOXX Yy BHIAJKaX HEJOCTATHOCTI KOWITIB Ha BiamoBigHoMy Paxynky Kiienra, y Tomy wmem mmst
CIUIaTH BUHaropoau baHky 3a omepamito, 110 IPOBOXHUTHCS, Ta Y IHIIMX BHIAIKaX, Mepea0aueHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Y
pa3i HOBepHEHHS KOUITIB Ha paxyHOK Kii€HTa 3 mpWYMHE HEBIpHOTO 3a3HAaueHHSA PEKBi3UTIB KilieHTOM U1 mepekasy KOUITIB KOMicis 3a
nepekas He noBepraeThes. [Ipo moBepHeHHs miatexxy bank mosigomitsie Kitienta 3a gomomororo Crucremu.

14.1.21.13. Bigmosmustu Kiienty B o6¢imyroByBanHi Paxynky B CucteMi y BUIIaJKaX HEBHKOHAHHS YM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s3aHb 3a uM Y JIBO Ta B iHIIMX BUNaKaX, Mepea0aueHUX YMHHIUM 3aKOHOIaBCTBOM Y KpaiHu.

14.1.21.14. Bu3nayaTé 1 KOHTpOJNIOBAaTH HampsMH BHKOpHCTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBITIOBATH iHIII OOMEXEHHS HOT0 MpaB y BUNIAIKaX, MepeadaueHIX YUHHAM 3aKOHOIaBCTBOM Y KpaiHu.

14.2. BaHk 3000B’s13aHuii:

14.2.1. BinmoBuTHCS Big BCTaHOBIEGHHS (HIATPUMAHHS) [OUIOBHX BiZHOCHH/BIAMOBHTH KI€HTY y BiAKPUTTI paxyHKY
(0OcmyroByBaHHi), y TOMY YHCHI IUIIXOM PO3ipBaHHA IUIOBHX BIIHOCHH, 3aKPUTTA PaXxyHKY/BIIMOBHTHCS BiJ NPOBEAEHHSA (iHAHCOBOI
omepallii y pasi:

- SIKIIO 3MIHCHEHHS ineHTH]iKanii Ta/abo Bepudikarii KiieHta € HeMOXITHUBUM a00 SKIIO Y baHKY BUHHKAIOTh CYMHIBH CTOCOBHO TOTO,
10 0c00a BUCTYIIAE Bijl BIACHOTO iMEHI;

- BCTAaHOBJICHHS KIIi€eHTYy HENpPHHHATHO BHCOKOTO PIiBHS PH3UKYy abo HeHanmaHHs KilieHTOM HEOOXiTHUMX Ul 3AiHCHEHHS HaJIeXHOI
nepeBipku KiieHTa TOKYMEHTIB 4 BiIOMOCTEI;

- BUHHKHEHHS I11103pH, 10 BOHH MICTATh O3HAaKN BYMHEHHS KPUMIHAJIBHOTO NPABONOPYIICHHS, BU3HAYCHOr0 KpuMiHAIBHUM KOAEKCOM
VYkpainy;

- nofanHs KitieHToM 4 #oTo mpeacTaBHUKOM HeIOCTOBIpHOT iH(popMallii abo mogaHHs iHpopMallii 3 METOIO BBeACHHS baHKy B oMaHYy;

- SKIO 3ificHeHHs imeHTHQiKamii ocobu, Big iMeHI abo B iHTepecax sAKOi NMPOBOMUTHCS (iHAHCOBA ONEpalis, Ta BCTAHOBJICHHS
BUTOJI00/ICPKyBaya (BUroI0Ha0yBaua) 3a (iHAaHCOBOIO OTIEPALIIEI0 € HEMOKITHBHM.

14.2.1.1. PimeHHs npo po3ipBaHHA JAUIOBUX BIJHOCHH OGMOPMIIOETHCS BIANOBIIHMM BHYTPIIIHIM  PO3MOPSKEHHIM

BianoBizanekHOro TmpainiBHHKA 3a TNPOBEICHHS (IHAHCOBOIO MOHITOPHHTY. Y 3a3HAQUCHOMY PIllIEHHI MICTUTBCS
iHpopmarist npo npucBoeHHs KilieHTy HENpUITHATHO BHCOKOTO PiBHS PU3MKY, OJOKYBaHHS BHIATKOBUX (iHAHCOBUX
omepariii 3a BciMa paxyHkamu Kiienra.

14.2.1.2. 3anumku KowTiB 3a paxyHkamu KitieHTa MOXyTh OyTH TepepaxoBaHi Ha paxXyHKH KITi€HTa, IO BiAKPHUTI B 1HIINX

OaHkax a00 MOBEPHYTI HOTO KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOWITIB Ha paXyHKy MeHme abo mopiBaroe 1 000
TpUBEHb (EKBIBaJICHT 3a3HAYEHOI CyMH Yy iHO3EMHIil BaJIOTi), BOHa MOXxe OyTH BuAaHa KiieHTy rortiBkoro. B iHmomy
BUIAJKY Yy pa3i NpUHHATTA baHkoM pilleHHs nmpo po3ipBaHHS AiTOBHX BiqHOcHH 3 KiieHTOM, 3a00pOHEHO BHAaBATH
3aJIMIIKU KOIITIB 3 PaxXyHKiB, 0 HaexaTh Kili€HTy, Y TOTIBKOBOMY BUTJISII.

14.2.1.3. Tlpu posipBanHi ninoBux BimHocuH 3 Kiientom BigmomimHo 10 m. 14.2.1 baHk 3akpuBa€ BiAMOBIAHUI paxXyHOK, SKIIO

orepanii 3a MM paxyHKOM He 3/1iHCHIOBAJNCH MPOTATOM TPHOX POKIB IOCHIb 1 HA IIbOMY PaXyHKY HEMae 3aJMIIKY
KOINTIB 200, y pa3i HasABHOCTI 3aJMIIKy KOUITIB Ha PaxyHKY, baHK 3akpHBae BiINOBITHWN paxyHOK ITICJIS TPOBEICHHS
3aBepIIAFHAX OIEepaliil 3a TaKMM PaXxyHKOM a0o IepepaxyBaHHS KOINTIB HA OKPEMHH aHATITHYHUHA paxyHOK 2903
«Komtu kitieHTIB OaHKY 32 HEIIIOUMMH paXyHKaMm». Y pasi 3BepHeHHs KitieHTa 3 BUMOTOI0 OTPHMaHHS KOIITiB BOHH
nepepaxoByIOThCs Ha BU3HaueHn KitieHTOM paxyHOK mpoTsaroM 3 pobouux IHIB.

14.2.2. 3amopo3ut akTHBU KitieHTa, sSKIIO HOro BHECEHO 10 MEperiKy ocid, MOB'I3aHHX 3 MPOBAKEHHSM TEPOPHCTUYHOL
TUSTBHOCTI @00 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOIHI caHkiii (mami — [Teperik ocib).

14.2.2.1. Y pa3i 3aMOpoXeHHs aKTUBIB BinnosiaHo a0 1. 14.2.2 nporo YJIBO bank 061ikoBye 3aMOpOKeHi KOIITH Ha BiAMOBITHUX
paxynkax KiieHTa, KOIITH SIKOTO 3aMOPOKYIOTECS; B IHIIMX BUMAAKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHia KpeauTopchka
3a00proBaHICTh 32 ONEPALiIMH 3 KIIIEHTAMI).

14.2.3. ToBimomuTn KitieHTa ipo 3aMoposkeHHsI HOTO aKTHBIB y pa3i oTpuMaHHs Bif KilieHTa MICEMOBOTO 3aITUTY.

14.2.4. Heraitno po3mopo3utu aktusu Kirienra:

- HE Mi3HIIIe HACTYITHOTO pododoro aHs 3 nHs BukiroueHHs Kimienra 3 [lepeniky oci0;

- He Mi3Hille HaCTYMHOTro poOoYoro AHs 3 IHsA HaaxomkeHHs Bix CiyxOu 6esnekn Ykpainu iHpopmauii mpo Te, mo ocoba, ska Mae
Take came abo Cxoxke mpi3BuIle, iM's, mo OaTbkoBi, sik i Kiient, Brmouena no Ilepenmiky oci® Ta akTuBH SKOi CTadu 00'€KTOM
3aMOPOKEHHSI, 32 Pe3y/IbTaTaMy MEPEeBipKH He € BKIIOYEHOIO 10 3a3HaueHoro Ilepeniky ocil.

14.2.5. 3ynunuTH Qinancosi onepaii Kiienra y pasi:

14.25.1. DBuHUKHEHHS MiJO3pH, IO BOHM MICTATh O3HAKM BUYMHEHHS KPUMIHAIGHOTO TIPABOMOPYIICHHS, BH3HAYEHOTO

KpuminaneauM kozmekcoM YKpaiau.

14.2.5.2. HaaxomKeHHs BiAMOBITHOTO PIlICHHS CIEI[ialIbHO YIIOBHOBA)KEHOT'O OpPraHy Ha CTPOK, BU3HAUYEHHUHU Y IIbOMY PillleHHI.

14.2.6. TloBimomuTn KitieHTa Ha HOTO NMHCHPMOBHIA 3alAT MPO HOMEP Ta JATy PIICHHS CIEMialbHO YHOBHOBa)KEHOT'O OpTraHy
PO 3yNMHHEHHS/TIPOIOBKEHHS 3yITMHEHHs (PiHAHCOBHX OTepariil.
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14.2.7. V pasi HaIXOKeHHs IPOIIOBHUX KOWITIiB npoTsiroM Omepaniiinoro yacy baHky — 3apaxyBarti iX Ha paxyHOK OTpHMyBada
a00 BHIUIATHTH HOMY y TOTiBKOBIii (opmi y Toil camuil neHb, a y pa3i HaAXOMKEHHs KOLITIB y MicisonepauiiHuii yac — Ha HACTYIHUIN
OnepauiiiHuii 1eHb, AKIIO iHIIA JaTa He BU3HAYCHA IUIATHUKOM (JaTa BAIIOTYBAaHHS), 32 YMOBH NPaBUJIBHOTO 3alIOBHEHHS NPU3HAYCHHS
IUIATEeXY Ta PEKBI3UTIB OJIepKyBaya Ta y pasi SKIIO NepeKa3 He CYNepeuynTh PeXKUMY BUKOPUCTAHHS PaXyHKY.

14.2.8. BukonyBatu posnopsmxenHs Kiienta 3rigHo 3 ymoBamu 1poro YZIBO, y ToMy 4mcai po3HOpSIKEHHS MPO Iepekas
Ta/abo BHAady TPOIIOBMX KOINTIB 3 PaxyHKIB, a TakoX IPOBOJMTH iHII omepamii y HOpsAAKY, BU3HAUCHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

14.2.9. IIpn BHecenni 3miH no YJIBO, a Takoxx no TapudiB moTpMMyBaTHCh CTPOKIB Ta MOPSIKY ONPHIIOAHCHHS 3MiH,
obymonenux M Y J1BO.

14.2.10. HapgaBatu koHcynbramii Kii€eHTy 3 muTaHp 3acTOCyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSIAKY 3MiHCHEHHS
po3paxyHKiB Ta baHKIBCHKHX MOCIYT.

14.2.11.  36epiratu TaemHHULIO 3a omepauismu Kiienta BimmoBimHo no Bumor 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY
NisSTbHICTE». BaHKIBCHKOIO TaeMHHUIEIO € iH(opMalis Ta BiIoMOCTi, 3a3HaueHi y 4. 2 cT. 60 3akony Ykpainu «IIpo Oanku i GaHKIBCBKY
ISTIBHICTEY.

3a He3aKOHHE PO3roJomeHHA Yy Oynb-siki (opmi (YCHil, THCHMOBIH, €JIEeKTPOHHINH) ab0 BHKOPHUCTAHHS OaHKIBCHKOi Ta€MHHMII
Bankxom abo #oro mpariBHUKaMH (OKpiM BHITAJKiB, KOJIM TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOMICHHS PEriIaMeHTOBAaHE 3r0JI0I0 (TO3BOJIOM)
Kiienra Ta/abo mocamoBuMmm 000B’s3KaMH TpaniBHUKIB baHkKy Ta/ab0 BHMOramMu YHHHOTO 3aKOHOJABCTBa YKkpainm) bank Hece
BiAMOBiAanbHICTh nepen KilieHToM IIISIXOM BiAIIKOAYBaHHS 30UTKIB Y BUIVISAL IPSAMOi AIHCHOT IIKOH.

14.2.12. VY pa3i opopmiaennst Kpenury:

14.2.12.1. Hagaru Kmienty Kpeaut y mopsaky, Ha yMoBaX Ta y CTpOK, 1o Bu3Haueni B KpemutHomy noroeopi, YBO Ta
Tapudax.

14.2.12.2. 3abesneuynt KiieHTa KOHCYIPTaTUBHUMU IOCITyraMy 3 NMUTAaHb BUKOHAHHS yMOB KpemuTHOro noroBopy Ta HamaTH y
MIICBMOBIH opMi iHPOpMAITiFo PO YMOBH KPEAUTYBaHHS.

14.2.12.3. 3pgilicHIOBaTH HapaxyBaHHs IPOIEHTIB 3a KOpHCTyBaHHS KpeauToMm Ta IHIIMX IUIAT 3TiJHO 3 YMOBaMH BilIIOBiIHOTO
Kpenurnoro norosopy ta ¥ IBO.

14.2.13. VY pa3i po3mimenHns deno3urty:

14.2.13.1. Biakpuru Kiienry Jlemo3utHuii paxyHok. 3apaxyBatu Ha Jlemo3uTHHil paxyHOK cyMmy Jlemo3uty y po3mipi Ta Ha
YMOBaX, BCTAaHOBJIEHHX J|0roBOpoM OaHKIBCHKOTO BKJIaMy (AEMO3UTY).

14.2.13.2. Cumauysaru Kiienty npouenrtu 3a Jlemo3utom, noBepaytu Kiienty cymy Jleno3uty y po3Mipi, IIOPSIIKY Ta HA YMOBax,
BCTaHOBJICHUX JI0roBopoM GaHKIBCHKOTO BKJIALY (IETO3UTY).

14.2.13.3. Hapnaru KitieHTy TOKyMeHT, 10 MiATBEPIUKY€e BHeceHHs1 cyMu [lero3uty KiienroM Ha Jleno3uTHUIT paxyHOK BiAIOBITHO
110 yMoB JloroBopy 0aHKIBCEKOTO BKJIAZY (IETIO3UTY).

14.2.13.4. V Bunanky mnoBepHeHHs /[lemosuty 3 iHimiatmBu Kiienta — mnoepryrum Kiienty Jlemo3uTt Ta crutaTHTH Ccymy
HapaxOBaHUX TPOLCHTIB 3TigHO 3 yMoBaMH JloroBopy OaHKIBCHKOTO BKIamy (IEMO3UTY), YMOBAMH 3aly4eHHS OaHKIBCBKMX BKIATiB
(meno3uTiB) Ta poro Y JIBO.

14.2.13.5. 3a Jlemo3utom Ha BuMOry bank 3000B’s3anuii moBepHyTtu Kimienty Jlemno3uT abo HOro 4acTuHy Ta CIUIATHTH CyMY
HapaxOBaHUX MPOLEHTIB 3TiJHO 3 YMOBaMH 3alydeHHs OaHKIBCHKUX BKJIAAiB (AEMO3WTIB) y AeHb nmoaaHHs Kimienrom y bank BiamosimHOT
3asBU 3 BpaXyBaHHSM iHIIUX IOJIOKEHD 11boro Y IBO.

14.2.13.6. bBank 3niiicHioe Bumiaty JIemo3uTy CraJKOEMITIO BIACHUKA PaXyHKY Ha TiICTaBi BiJMOBIHOTO CBiJOITBA PO MPaBO Ha
criaamyHy ado J103BOJIy HOTapiyca Ha OAEpXKaHHS CHaJKOEMIIEM YacTHHH J[ernmo3uTy craakonaaBis, abo 3a pillieHHsIM CyAay, BiJIIOBITHO 10
BHMOT YHHHOT'O 3aKOHO/IaBCTBa YKpaiHU.

14.2.14. Y pasi Biakpurts nmorounHoro PaxynHky/motounoro Paxymky, omepamii 3a SIKHM MOXKYTh 37iliCHIOBaTHCH 3
BuKopucTanusaM [lnaTikHol KapTKu:

14.2.14.1. Ha mizacTaBi 3asiBH PO BiAKPUTTS TIOTOYHOTO PaxXyHKY/3asiBH MPO BiIKPUTTS IOTOYHOTO PaXyHKY Ta BHITYCK ILIATIXHOT
KapTKH, BinnoBigHuX Tapudi Ta JOKyMEHTIB, mepea0adeHNX YHHHAM 3aKOHOIABCTBOM YKpaiHu, Binkputi KiieHTy nmotouynunii PaxyHOK,
BUINycKaTH [1naTiHy KapTKy.

14.2.14.2. HanaBatu xoHcyinbTanii KiieHTaM 1070 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HOPSAKY BHKOPHCTaHHS
[MnaTixxHUX KapTOK Ta 3acTocyBanHs Tapudis bauky.

14.2.14.3. 3abe3neuynTH 3/IMCHEHHS PO3PAaXyHKIB 3a omepauisMu Ha PaxyHKy BiAmoBiiHO m0 ymMoB JloroBopy OaHKiBCHKOTO
paxyHky Ta YBO Ta 3 ypaxyBaHHSAM OOMEXEHb, IO BCTaHOBJICHI BaHKOM, YMHHMUM 3aKOHOJAaBCTBOM YKpaiHHM abo BiAMOBiJHOIO
Mi>XHapOTHOIO TIATIKHOIO CHCTEMOIO.

14.2.14.4. ®opmyBatu BUNHCKY 3a PaxyHkom Ha 3amut KirieHTa 3a KOKHHH pO3paxyHKOBUH Tepion y mamepoBiii ¢opmi Ta
HazmaBath i1 Oe3mocepenHbo KilieHTy 4M B €JIeKTpOHHOMY BHIJISAI Ha BKaszaHy KilieHTOM enekTpoHHy azapecy. UeproBa BumHCKa 3a
po3paxyHKoBuit nepion Hamaetsest Kimienty Ge3korntoBHo. [ToTouni (mo3a4ueprosi) BUMKCKU 3a TO# camuii miepion HamaroTeest Kimienty 3a
BapTicTio BixnosinHo 1o Tapudis bauky.

14.2.14.5. Ha Bumory Kiienra Hamatn mortoudi (mo3aueproBi) Bummcku 3a Paxynkom. ITotouni (mo3aueprosi) Bummcku 3a
PaxyHkoM BioOpaaroTh pyx KowTiB 3a PaxyHkom 3a noBinbHuii nepioa, oopanuii Kinientom.

14.2.14.6. VY Bunaaxy Btpatu abo kpamixku Kaptku, Kommpomeranii (po3ronomenns) ITIH-kony Ta/abo peksizutiB [Inatixkuoi
KapTKH, MpUiAHATH iHGopMamito Bin Jlepkarens i 3abmokyBaté [lnaTixkHy KapTKy y CHCTeMi aBTOpH3allii HEraifHO MICIS OJEpKaHHS
noBigomiIeHHs Bix Jlepikarens 3a TenedoHOM abo y MHCBMOBOMY BHIVIAAL, a TakoX BHecTH IDlmatixHy kapTky y Crom-nuct. Ilpu npomy
[TnatixxHa kKapTKa He MOKe OyTH akTHBOBaHa Hajgami. Ha mincrasi nmuceMoBoi 3asu Kiienta bank Hanae HoBy [lnaTixkHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHOT, TOMIKOKEHOT TOIIO.

14.2.14.7. 3a nuceMoBOIO 3as1BOI0 KitieHTa MpoBecTH po3cilifyBaHHS 3a CHIpHOIO omepauiero BianoBigHo 1o posainy 5 VBO, 3a
yMoBH crtati KitieHToM KOMICiifHOT BUHAropo/M 3a iHIliI0BaHHS MPOLEIYPH PO3CIiAyBaHHs (BHCTAaBJICHHS IJIaTe)Ky HOBEPHEHHS, 3alIUTy
NEepPBUHHMX JOKYMEHTIB 3a omepauieto) 3rizHo 3 Tapubamu Banky no mouatky poscimimzyBaHHs. Y pasi HEoOXiZHOCTI MpPOBEICHHS
JIOZIATKOBHUX €TaIliB PO3CHiAyBaHHs (3alUT MEPBHHHUX JOKYMEHTIB Tolo) baHk 3xiiicHroe ix mumie 3a 3romoto KitienTta micns omiatu
KitierTOM BigmoBigHOT KOMICIT 3a IMoanbIle MPOBEICHHS PO3CIiTyBaHHs. baHk Mae MpaBo MPUIIHMHUTH PO3CIiTyBaHHS 32 ILI€I0 OTEPaIlicto
Ha Oynop-sKkoMy eTami y pasi Hecruath KiieHToM KoMiciiiHOT BuHaropomu banky. TepMmiH Ta TOpPSIOK NPOBEIEHHS PO3CIiTyBaHHS
BU3HAYAIOThCS YMHHMM 3aKOHOJAaBCTBOM YKpaiHu Ta npasuinamu MIIC. JlaToro modyatky pO3CIligyBaHHS BBa)KAEThCS Jara OTPHMaHHS
BiznoBiaHOI 3asBu Kitienta bankom. JlaToro 3aBepleHHs pO3CIiyBaHHsS BBaXKAeThCs JaTa 3apaXyBaHHsS CyMH 3a CIIPHOIO OMNEpalli€lo Ha
Paxynox Kitienra abo HagaHHs muchMoBOi Bianosini banky KiieHTty, a00 HaJjaHHS IEpBHHHUX JOKYMEHTIB 3a CITIPHOIO OTEPAIli€lo.
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14.2.14.8. Tlepen mocraHoBkoio IlmarixHoi kapTkm mo Crom-nmmcra mpoingopmyBatu npo me Kiienra 3a gomomororo 3aco0iB
tenedonnoro 3B’s13ky Ha OcHoBHUIT HOMep Tenedony/JlonarkoBuit Homep TenedoHy. Y BHNAAKy BiACyTHOCTI 3B’si3Ky 3 Jlepkateiem
[Tnarixuoi kapTku baHk BukoHye 610KyBanHs [lnaTikHOT kKapTku 10 moxasbuioro 3BepHenHs Kiienra no Bigninenns banky ado Konrakt-
LEHTPY JUI YTOYHEHHS MPUYMH OJIOKYBaHHS.

14.2.14.9. 3pificHIOBaTH HapaxXyBaHHs MMPOLICHTIB Ha 3aUIIOK KOIITIB Ha PaxyHKy 3rigHo 3 ymoBamu 1poro YIBO ta Tapudis.

14.2.14.10. Crnucysatu 3 PaxyHky komicii, BUCTaBieHi 10 omatH iHmmmu ydacHukamu MIIC BigmosigHo no mpasui mux MIIC
3a omeparlii, BUKOHaHi Jlep>kaTeneM 3 BUKOpHCTaHHSM [InaTikKHOT KapTKH y BamioTi PaxyHKy Ta y BaifoTi, IO BiJpIi3HSETHCS Bi BAIIOTH
Paxynky, He ni3Hinre HactymHoro OnepaniifHoro AHS micis oTpUMaHHs Takoi iHpopmanii Big MIIC Ta po3paxyHKoBHX OaHKIB.

14.2.14.11. [otpumyBarucsa koH}ineHmiHHOCTI iHpopMallii, oTpuMaHoi y 3B’S3Ky 3 BHKOHaHHSIM yMoB Iboro YJIBO, a Takox
3abe3neynTH 30epekeHHsT Ta HEepO3roJolleHHs OaHKiBChbKOi Ta iHmiol Taemuuui JepkareniB [Tnatixuux kaptok. IHdopmaris crocoBHO
HepxareniB [lnatixaux kKapTok, PaxyHKy HamaeTbes TUIbKH [leprkaTensiM, a TakoX TpeTidl ocobi y BUMagkax, nepeadaueHuX YUHHUM
3aKOHOZABCTBOM YKpainu Ta uuMm Y J1BO.

14.2.14.12. Bupatu KitieHTy q0OBiAKYy 1po 3akpUTTsI PaxyHKY y I€Hb 3aKPUTTS MOTOYHOTO PaxyHKy Ha foro BUMOTY.

14.2.15. VY pa3si napanus Kaptku PP:

14.2.15.1.  Haparu Knienty xommekr PriorityPass y mopsiaky Ta y crpoxu, Bu3HadeHi 1. 5.8 poro Y/IBO. Tepmin odopmireHHs
koMIuiekTy PP Moxxe OyTH momoBKeHUH y pa3i 3aTpHUMKH y TocTaBi KomiuiekTiB PP kommaniero PCL.

14.2.15.2.  Cnosimatn Kommnaniro PCL mpo ¢axti kpanikky, BTpaTH abo aHyJIOBaHHS O 3aKiHYEHHS TEpMiHY Hii KapTKH
PriorityPass Ha miacrasi 3asBu Kiienra, 3po6ieHoi y Z0BiIbHI hopmi.

14.2.15.3. Tlepenmatu mo Kommnanii PCL nutanss ta ckapru Kiienra, mo noB’si3aHi 3 OTpUMaHHIM HUM mociyr PriorityPass mis
po3rsy.

14.2.16. 'V pasi nigkaouenns Kiienra qo Cucremu FreeBank:

14.2.16.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsiroM ofHiel po6o4oi 1o0u 3 MOMEHTY ykiaganHs 3 KirieHToM BigmoBigHOTO
JIOTOBOPY, YMOBaMH SIKOTO IepedaueHo miakmoueHns no Cucremu FreeBank.

14.2.16.2.  TlpuiiMaTu 10 BUKOHAHHS Ta BUKOHYBAaTH po3nopsypkeHHs KiieHTa Ha 37ilicHeHHs omepauiif, opopMieHi Ta HaJgaHi
KitienToMm BinnoBigHOo 10 yMOB 115010 Y JIBO Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

14.2.16.3.  30epiratu TaemHULIO 3a omnepaiismu KiieHTa Ta HafaBaTd BiIOMOCTI 32 HUMH TPETiM 0co0aM TiIbKH y BHUMAIKAaX,
nepeadadyeHNX YHHHIM 3aKOHOJJaBCTBOM YKpaiHH.

14.2.16.4. Y Bumagky 3MiHH YMOB Ta TOPSKY 3/ilicHeHHs onepariit y Cucremi He mi3Hime HiX 3a 10 (mecsTp) poOOUYHX IHIB 10
HaOyTTS YMHHOCTI HOBUX NPABHJI CIOBICTUTH Mpo 1e KiieHTa muistxoM po3MilieHHs BiAMOBiZHOTO NmoBigomieHHs y Cucremi abo y iHIIMN
He 3a00pOHEHNH YUHHIM 3aKOHOJaBCTBOM Y KpaiHH C1Ioci6.

14.2.16.5. TloBimomiaTH HpO 3MIHM CBOIX pekBi3WTIB mpoTsroM 10 (mecatn) poGOYMX HHIB 3 MOMEHTY 3MIiHM [UIIXOM
HAaITpaBJICHHS BiIIOBIIHUX MMOBITOMJICHb Y MHCHMOBOMY BUIIISAL 200 32 JOIIOMOrolo iHpopManii, po3mimeHiit y Cucremi.

14.2.16.6.  IIpu 3BepuenHi Kuienra y bank 3 kionortaHusMm 6iokyBaTtu noctyn 1o Cuctemu 610KyBatu noctyn no Cucremu He
Mi3HiIIe, HiX IpoTAroM 30 XBUIMH MiCJIs 3BEPHEHHS.

14.2.16.7.  Tlizg wac Buxopucranus Cucremu KiieHTOM apxiByBaTh Ta 30epiraTu EJEKTpOHHI ZOKYMEHTH, IIO BiAIpaBIiIeHI
KiienTom, mpoTsaroM 5 pokiB miciis mpunuHeHHs KopucTyBanHsA Kitiearom Cucremoro.

14.3. Kuient ma€ npaBo:

14.3.1. BinbHO po3mopsmKaTrcs KomTaMu Ha PaxyHKy B Me)kaX HasiBHOTO 3aIIUIIKY, 3 ypaxyBaHHIM 0OMeKeHb, BCTAHOBJICHUX
YHHHUAM 3aKOHOZABCTBOM YKpaiHH, JUIsl paxyHKiB BiJIIIOBITHOTO BH]Y, a TaKO yMOB 1iboro ¥ JIbO.

14.3.2. IIpoBomuty omepanii 3a PaxyHkamu Ha miJcCTaBi pPO3MOPSDKEHb PO IepeKa3 KOILITIB BIAMNOBIIHO JIO YMHHOIO
3aKOHOABCTBA YKpaiHHU.

14.3.3. VYNOBHOBaXXyBaTH y MOPSAKY, TepeadadeHoOMy YHMHHUM 3aKOHOAABCTBOM YKpaiHH, TPETiX 0ci0 po3mopspKaThCh
Paxynkamu.

14.3.4. OtpumyBaru iHpopMariro 3a PaxyHkamu, y TOMY YHCI 13 BUKOPUCTAHHIM CHCTEM AMCTAHIIITHOTO 00CITyrOByBaHHS.

14.3.5. 3Bepraruch 10 KonTtakr-1ieHTpy baHky 3 mutanp HagaHHS OaHKIBCHKHX ITOCTYT.

14.3.6. Y pasi opopmiienns Kpeaury:

14.3.6.1. IMucemoBo 3BepHyTHCs 10 baHky 3 BUMOrow HajaTH akTyanbHHH Po3paxyHOK Opi€eHTOBHOI CyKyIHOI BapTOCTi
KPEIMTY Ta OPIEHTOBHOI peasibHOI PIYHOI MPOIIEHTHOI CTaBKH.

14.3.6.2. Joctpoxoso noramati Kpeaur y nopsiiky, BusHadueHoMy Kpenutaum norosopom ta num Y JIBO.

14.3.6.3. JHocrpokoBo posipBati KpenutHuii m0roBip, Ipy HEOMY IONEPEAHBO MOBHICTIO MOBEPHYTH onepkaHuii Kpemwr,
BKJTFOUAIOYH TPOLICHTH 32 KOPUCTYBaHHSA KpeanTom, Komicii, a Takoxk MEHIO Ta MOKIIMBI ITpadHi CaHKIII.

14.3.7. Y pasi po3mimenns Briaany:

14.3.7.1. VY neHb 3aKiHYEHHS CTPOKY 3aiy4eHHs Briany, skuii BU3HaUYCHHH B TOTOBOPi OaHKIBCHKOTO BKJIALy, OTpUMaTu Biias
Ta HapaxOBaHi Ha HOTO TIPOLICHTH 3TiIHO 3 YMOBaMH 3aTy4eHHs! OaHKIBCHKHX BKIIAJIiB (I€MIO3UTIB).

14.3.7.2. Bumarati 10CTpOKOBOTO MOBEPHEHHs Bxiiagy Ta HapaxoBaHHX Ha HHOT'O MPOLCHTIB, SKIIO Take MpaBo nependadeHo
BI/INOBIIHMM JJOrOBOPOM OaHKiBChKOT0 BKiIaay Ta M Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

14.3.7.3. OtpumyBatu iHdOpMAaIiI0 1IOJO0 CyMH HapaXOBaHWX MPOLCHTIB Ha Bkiax (Oemo3uT) y BUITISAAl BHIMCKA 3
Jleno3uTHOTO paxyHKy, y ToMy dHucii 3a gornomororo Crcrem FreeBank.

14.3.8. Y pasi BigkpurTa norounoro Paxynky/morounoro PaxyHky, omepamii 3a SIKHM MOXKYThH 3filicHIoBaTHCS 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

14.3.8.1. OtpumyBatu iH(opMaIio ImOA0 PyXy KOmTIiB 32 PaXyHKOM y BHIJIAII BHIHCKH 3a Jomomoroio mociayra GSM-
banking (y Burmsini SMS-noBimomiiensst) Ta/abo B iHmmii croci6, moromkernii Mixk bankom ta Kirienrom.

14.3.8.2. OtpumyBatu y banky mo3aueprosi Bummcky, 1m0 BigoOpaxaroTh pyx KOIITiB 3a PaxyHkamu, 3a IOBUIbHUIT mepiof,
CIUIATHBLIN BiJIMOBiIHI KoMicii 3riqno 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyap-siKy omepaiio 3a PaxyHkom BrpomoBx 30 (TpUALSITH) KajeHIApHUX IHIB 3 JaTH 3iHCHEHHS

oreparlii, 0 MiIArae OCKap)KEHHIO, aJie He Mi3Hille KiHIM MICsIs, HaCTYMHOTO 3a MicsleM MPOBEACHHs omeparil, HUIIXOM HaIaHHS 10
Banky nmuceMoBOi 3asiBH 3 JOZaHHIM HEOOXITHUX MiATBEPIKYIOUNX TOKYMEHTIB (KOTiil 4eKiB, paxyHKiB, 3aMOBJIEHb TOIIO). Y Ci HOJANBIII
nii CTopiH 3a TakoIO onepamni€ero OyXyTh IIPOBOAUTHCS BiATIOBITHO JI0 BHYTPIMIHIX JOKyMeHTIB baHKy, YMHHOTO 3aKOHOJAaBCTBA YKpaiHU Ta
npasw1 MIIC. fIkmo KnieHT He OcKap)KUB OIepaniio y HOpsAKY, [0 BKa3aHUH y IbOMY ITyHKTi, TO BBaXKaeThes, mo KirieHT 3rozmen 3 ycima
omepamismu 3a PaxyHKkowm, o BKa3aHi y BUIIHCII, Ta HE Ma€e NpeTeHsiid 10 banky, y ToMy uuchi y pasi He orpuManHs KiieHToM (3 BIacHOT
iHimiaTHBY) BUITUCKH 32 PaxyHkowm 10 10 9mcna micsIsd, HaCTyITHOTO 3a 3BITHIM.
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14.3.8.4. 3a IHCHMOBOIO 3asIBOIO OJEpKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIB, IO HiATBEPUKYIOTh MpPABHIBHICTH
CIMCAHHS KOIITIB 3 PaxyHKy, y BUIaJKy BUHUKHEHHS CyNepedok 3 iHmmuMK yyacHukamu MIIC a6o iHIIMX CHipHUX NUTaHb.

14.3.8.5. Hapnaru Banky po3nopsimkeHHs Ha MpU3yHHHEHHs onepaliii 3a [TnatixHo0 KapTKo/J0JaTKOBOIO KapTKOIO IILIIXOM
6nokyBanns y MIIC 3a yMOBH crutaT BiAmoBigHoi Komicii 3rigno 3 Tapudamu bauky.

14.3.8.6. [1ix cBotO MOBHY BiANMOBiNANBHICTE AOpyunTH banky Bumauy JlomaTkoBux KapTok 10 PaxyHky Ha iM’s 0ci0, BKa3aHHX
y 3asaBi Knienra. YMoBu nporo Y/IBO B wactuni BukopucranHs JlogaTkoBux KapTok mommproloTbest Ha yCix oci0, Uit SIKMX BHITYIIEHI
JlomaTKOBI KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiNMOBINANBHICTH BiIMOBUTHCS BiJl BCTAHOBJICHHS OIEPAIifHUX JIIMITiB BUKOpUCTaHHs [InaTiXHIX
KapTOK Ha ITeBHUIT epiox i Ha TepMiH ii [TnatixHoi kKapTku, 171 9oro HagaTH 10 baHKy BiANOBiAHY 3asBYy y THCHMOBI (opMi.

14.3.8.8. 3MiHUTH BCTaHOBIICHUIT BaHKOM JiMIT Ta/abo 0OMexKeHHs, OKPiM IPaHHYHUX JIMITIB 3 OTPHMaHHS TOTIBKH, SIKIO TaKi
nepeadayeHo 3aKOHOJABCTBOM Y KpaiHH.

14.3.8.9. 3BepuyTHCs 10 banky 3 Metoro 3HTTS O3Haku «CIUsTunii paxyHOK» 3a MOTOYHUM PaXyHKOM/ MOTOYHUMHU paxyHKaMu
HUIIXOM:

- 3BepHeHHS 10 BimaineHHs baHky;
- 3BepHeHHS 10 KoHTakT-neHTpy banky 3 OcHOBHOrO HOMepa abo
- BukopucranHs Cucremu FreeBank, muisixom iHiumiroBaHHS 3HSTTS BiamoigHOi O3Haku «CIUIIYMHA PaxyHOK» CaMOCTIHHO,
BIJMOBIAHO 70 HajamTyBaHHsI CHCTEMH.
14.3.9. Y pasi opopmiienns Kaprku PP:

14.3.9.1. OtpumyBaru Big banky komrurekT marepianiB PriorityPass, mo mictuts 1 (0aHY) IitacTHKOBY KapTKy PriorityPass Ta 1
(ommn) xaranor PriorityPass 3 nepenikom VIP-3aniB aepomopris ta [IpaBrnamu KopucTyBaHHS.
14.3.9.2. JlocTpoKOBO 10 3aKiHUSHHS TepMiHy Aii kapTku PriorityPass BigMOBHTHCS Bi KOpHUCTYBaHHS mociayramu PriorityPass,

aHYJIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsMu, mo Oyiu 3IifiCHEeHI HA MOMEHT
aHyMIOBaHHs KapTku PP, Ta 1o 3akiHueHHs OaHKIBCHKOTO JHS, IO CIiAye 3a qHeM, Koiu KiieHT noBizomuB baHk mpo aHyITIOBaHHSA KapTKH

PriorityPass.

14.3.9.3. CamocrTiifHO crutauyBaty Hagani y VIP-3ami 1onaTkoBi mOCIyry MOHAA THX, IO BXOAATH 10 BapTOCTi BiaBiganHs VIP-
3airy 3a kapTkoto PriorityPass BiamosinHo jgo myskry 1. 5.8. nporo YIBO.

14.3.9.4. HampaButy nwurtanHs Ta/abo ckapry Ha angpecy Kowmmawnii PriorityPass y 3B’s3ky 3 OTpHMaHHSIM HHM IOCIYT
PriorityPass 3a nomomororo banky.

14.3.9.5. CamocriitHO o3HaifomimoBathcs 3 iHQopMmaliero mpo 3MiHy BapTOCTi BixBimaHHsA Ta mepenikiB VIP-3amiB, mo

PO3MIIIYETHCS HA AHTIIOMOBHOMY iHTEpHET-caiiti PriorityPass www.prioritypass.com.

14.3.10. 'V pasi nigkaouenns 10 Cucremu FreeBank:

14.3.10.1. KopucryBatuch MmOBHHM Komiulekcom mociayr CucreMd Ha yMmoBax, mnepenbadenux umuM YJIBO Ta 4uHHHM
3aKOHOJABCTBOM YKpaiHi UIA TAKOTO BHIY ONeparlii.

14.3.10.2.  CaMOCTI{iHO PO3MOPSHKATUCS KOIITAMH Ha CBOIX PaxyHKax y MOpPSIKY, BCTAHOBJICHOMY YMHHHUM 3aKOHOIABCTBOM
VYkpaiHu Ta MexaHi3MamH, peanizoBaHuMH y CucteMi, Ha ymoBax nporo Y IBO.

14.3.10.3.  Bumararu Bix banky BukoHaHHs nopydeHHs KitieHTa Ha 31iHCHEHHS omepariil 3rigHo 3 ymoBamu 1iporo Y J1BO.

14.3.10.4.  3BepHyTHCH 10 BigaineHHs BaHKy Uit OTpMMaHHS NPHMipHHKa O(OPMIIEHOTO JOTOBOPY OAaHKIBCHKOTO BKJIAmy Y
nanepoBOMY BUIJISI Y BHITAJKY po3mileHHs Bkiazis 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  CawmocriiiHo BizkmrounTH/BKItounTH HepeBipky CVC2/CVV2 y Cucremi FreeBank 3 mMoxnmBicTIO BUOOpPY CTPOKY
BiJKITIOYEHHS Ha HACTYITHUH CTPOK: MMOTOYHY 100y, 10 OJHOTO MICSIIsL, A0 KiHIS cTPOKy aii KapTku.

14.3.10.6. Tlomaru 3asBy BCTaHOBICHOTO baHKOM 3pa3ka Mpo 3MiHY aBTOpPH3amiHHOTO MapaMerpa (JIOTiHA) I JOCTYIY MO
Cucremun Ha HOBHI OcHOBHHI HOMep/ [lonmatkoBuil HoMep Tenedony. Ilicns mpoBeneHHs baHKOM 3MiHM aBTOPH3AIIMHOTO TapaMeTpa
(ylorina) Ha mizacTaBi 3a3HaveHol 3asBu KilieHTa Ha HoMep TenedoHy, SIKMH BHCTYIAaB MONEPEIHIM JIOTiHOM, HampaBisieTbcs SMS-
MOBITOMJICHHS TIPO 3MiHY JIOTiHA. Y pa3i He3roJu 3i 3MiHOI0 JIOTiHA SKHAWIIBHIIIE MOBIIOMUTH MO ¢ BaHK HIIIXOM 3BEpHEHHS N0
Konrakr-nientpy abo ocobucro no BinninenHs banky. B iHmomy Bunanxy baHk He Hece BiINMOBiJAIBHOCTI 32 HEKOPEKTHE HaJaHHSI
nociyrd. Y pasi HenoBimomiieHHs KitieHTOM mpo BTpaty, KOMIIpOMEHTaLilo Ta/abo 3aBOJIOJIHHS TpeTiMi ocobamMu OCHOBHUM HOMeEpOM/
JlonaTkoBMM HOMEPOM, SIKHH BHCTYIAB aBTOPH3ALIHUM MapamMeTpoM (JoriH) 1t goctymy no Cucremu baHK 3BUTBHAETBCS Bif OyIb-sKOi
BiJIIIOBiTaTEHOCTI, III0 MOKE BUHUKHYTH Yy 3B’S3Ky 3 BiampasieHHsAM bankom Kiienty OnHOpazoBoro nugpoBoro mapois Ha MoNepeaHii
OcHoBHuii HOMep/ [lomaTkoBuii HOMep TenedoOHY, SKHH BHCTYNAB aBTOPH3ALIHHUM IMapaMeTpoM (JIOTiH) st moctymy a0 Cucremu.
CTOpOHHM TIOTOMXKYIOThCS, IO 3a3HadeHHs KilieHTOM y 4eproBoMy AOTOBOpi Mpo OTpuMaHHS mociayr banky HoBoro CioBa-maponst Ta
OcHoBHOro Homepa/ JlomatkoBoro Homepa Telne(OHY BBaXKAE€ThCS HAJICKHUM TOBITOMICHHSAM IMPO 3MiHYy Ta HE MOTpeOye OKpPEeMOTro
BHeceHHs: CTOpOHAMH BiAMOBITHUX 3MiH J0 1HIIMX YKIIaJCHUX IOTOBOPIB.

14.3.10.7. 3Bepuytuch 1o banky mis posbmoxyBanus Cucremu FreeBank mumsixom 3ailicHenHst n3BiHka 1o KoHTakT-LeHTpy 3
OcHOBHOrO HOMepa abo OCOOHMCTOro 3BEpHEHHs A0 BimmiaeHHs banky abo ouwikyBaTH BCTaHOBJICHHH 4ac OJIOKyBaHHA (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHSA).

14.3.10.8. 3piiicHroBaTtn omepamnii 3 KymiBii Ta/abo mpomaxy O€3roTiBKOBOi 1HO3eMHOI BATIOTH Yy PO3Mipi i 3a MpaBHIaMH Ta y
TIOPSIKY, 10 BU3HAUeHi y po3zini 7 Y/IBO Ta y BHyTpimHiX qokymMeHTax banky, 3a momomoroto MmoximBocTel Cucremu FreeBank.

14.4. KuieHT 3000B’13aHMIi:

14.4.1. HapmaTu 1OKyMeHTH i BiZIOMOCTi, HEOOXIIHI JUIsi HOrO HaJISKHOT MEpeBipKH, 3’ ICYBaHHs CYTi JisTIBHOCTI, (iHAHCOBOTO
CTaHy.

14.4.1.1. 'V pa3si 3akiH4eHHs CTPOKY Aii JOKyMEHTIB, Ha MiJCTaBi sKUX Oyna npoBeneHa inentudikauis Kiienra, abo indopmaii,
HAa TIJICTaBi K01 Oyna 37ilicHeHa Hayie)kHa repeBipka KimieHTta (BiIOMOCTI Ipo Miciie mpoXHBaHHs abo MicIie nepeOyBaHHs), HanaTtH baHky
mpotsaroM 30 poOoYNX IHIB 13 THS HACTAHHS BiAMIOBITHOT ITO/1ii OHOBJIEHUI MAKET JOKYMEHTIB.

14.4.2. He BukopucroByBatn PaxyHkw, 1m0 BiAKpHBaroThCcsa y Mexax Iporo Y JIBO, mis 3milicHeHHS omeparii, moB’si3aHuX i3
3MIHCHEHHSM ITi JIPUEMHHIIBKOT TIsSUTHHOCTI, Ta 1HITUX 3200pOHCHUX YAHHUM 3aKOHOJJABCTBOM Y KpaiHH OIeparliii.
14.4.3. [Tin wac 3amoBHEHHs 3asBU-3TOAM Ta YKJIamaHHA Oyab-sAKHX AoroBopiB B Mexax Y/IBO 3a3HauuTH JOCTOBipHI

NIEPCOHAIIbHI JlaHi, y TOMY 4HCIi y 000B’S3KOBOMY MOPSJIKY HOMEPH KOHTaKTHUX TeseoHIB (IoMalrHii, pobounii, MOOLIBHUI), aapecy
€JIEKTPOHHOI MOIITH.

14.4.4, CBoevacHO orutauyBatu mociayrd banky 3rimHo 3 Tapudamm bBanky, mio nifoTb Ha JeHb HaJaHHSA TaKoi
HOCIYTW/TIPOBECHHS Omeparii, Ta/ado 3riJHO 3 YMOBaMH BIAINOBIZHOIO YKJIAJEHOTO JOTOBOpPY, Ta/abo SKIIO iHIIE He mepeabdadeHo
Tapudamu.
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14.4.5. VY BuIIQJKy 3MiHM MEpCOHANBHUX aaHux KirieHTta, mo Oynu HajgaHi A MPOBEICHHS imeHTH(IKaIil, 30KkpeMa JaHuX
JIOKYMEHTa, IO MOCBia4ye 0co0y, afpecH MOCTIHHOro Miclil MPOXKUBAHHS/peecTpalii, aapecH Uil OTPUMAHHS KOPECIOHACHIIT, HOMepiB
TenedoHiB, €IeKTPOHHOI ajpec, BTpaTh ab0 3MiHM MOCTIHHOrO MicLsl NMpaleBIalITyBaHHS Ta 3MIiHM iHIIMX BiZIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHA KiieHToM 3000B’s3aHb 3a KpemutHum noroBopoM, — mpotsrom 10 OmnepauiiiHux OHIB 3 JaTu
BUHUKHEHHS TaKMX 3MiH, ajie He Mi3Hille AHsA deproBoro Bigsimanus Kiientom Banky ingopmysatu Bank y muceMoBii ¢opmi mpo
BHECEHHS TAKUX 3MIH 3 HaJaHHIM ITiATBEP/DKYIOUNX JOKYMEHTIB (y pa3i HeoOximHOCTi). BaHk Mae mpaBo y Bunanky HeHamauHs KiieHTOM
indopmarii mpo Taki 3MiHH PO3paxOBYBaTH Ha aKTyalbHICTH JaHUX Hpo KiieHTa Ta He Hece BiANOBINATBHOCTI 3a HACTAHHS OYy[b-SKUX
HETaTHBHUX HACHIJIKIB, SKIIO I HE BIAMOBINA€ MIHCHOCTI, BKIFOYAIOYH, alle HE 0OMEXKYIOUNCh UM, HeoTpuMaHHs KitieHTOM Oyb-sKuX
MOBiTOMJICHb BiJ BaHKy ToOmIO.

14.4.6. Kiient 30008B's13anuit npu 3miHi OcHOBHOTO HOMepa/J{oaTkoBoro HoMepa TenedoHy 3aBUacHO ab0 y HaHKOPOTIIUH
TEepMiH 3BEpHYTHCS 100 BijaiaeHHS baHky, ne Biakputo PaxyHok, Ta y HHCBMOBOMY BHIJIAII HOBIZOMHTH NpO HOro/ix 3miHy. Y pasi
Oakanns Kiienta 3ailicauty 3amiHy airodyoro OcHoBHOTo HoMepa Ha JlonmaTtkoBuii HoMep, Akuil paHime KiieHT Bxke HamaBaB y bank B
pamkax nirounx y banky npouenyp, Kimient Moxe 3BepHyTHCS 10 KOHTaKT-IEHTPY 3 MeTOr0 MpoBeaeHHsA 3MiHH OcHOBHOTO HOoMepa. [licns
npoBeneHHss bankom 3Minm OcHOBHOro HOMepa 3a iHimiatuBoro Kiienra bank nampasmse Kiienty SMS-moimomieHHs Ha HOMep
TeneoHy, SKuil OyB MOMEpeNHbO BCTAHOBICHUI sk OCHOBHHIA HOMep. Y pa3i He3roau 3i 3MiHO0 OCHOBHOTO HOMEpa SIKHANIIIBUJIIC
NoBiToMUTH TIpo 1ie bank nuisxom 3BepHeHHs 10 KoHTakT-IIeHTpYy abo ocobucrto 1o BimaineHHs banky. B inmomy Bunanky bank He Hece
BIAMOBINANBHOCTI 32 HEKOPEKTHE HaJaHHS TIOCTYTH.

14.4.7. Hamatu noxymeHTH 1 BimoMoOcCTi, HeoOXimHi Ui 3xificHeHHS bankom inentudikamii Kumienrta, 3’scyBaHHSA CyTi
nisnbHOCTI, (iHaHCOBOro cTaHy. Y pasi HeHagaHHS KiieHTOM HEOOXiZHMX JOKYMEHTIB YH BiZOMOCTel ab0 YMHCHOTO MOIaHHS
HeTpaBIUBHX BioMocTel mpo cede bank Biagmosisie KitieHTy B iforo o6ciryroByBaHHi.

14.4.8. HapmaBatu mepen0adeHi 3aKOHOAaBCTBOM YKpaiHU BiJOMOCTI, 10 BUTpeOye baHK 3 MEeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH, IO PETYIIO€ BIMHOCHHH y cdepi 3amodiraHHs mneramizaiii (BIIMHBAHHIO) JNOXOJIB, OJCPKAHHX 3JIOYHMHHHM
nUIIXoM. Y pasi HeHaJaHHs TakuXx Bimomocteil KimientoM PaxyHOK He BiKpHBAETHCS, a y pa3i HassBHOCTI paHinie Binkputux PaxyHkiB bank
BIIMOBJIsIE y 37ilicHeHHI oOciyroByBanHsa. HamaBatu 3a 3amutom bBaHKy Oyab-fKy J0OJATKOBY iH(QOpMAIIO Ta JOKYMEHTH MO0
3aifiCHeHHs onepariif 3a PaxyHkamu, a Tako)K TOKyMEeHTH, HeoOXiIHi [uist npuitHATTS bankoM pimenns mono Haganus Kiienty Kpenury, y
MOPSKY, BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

14.4.9. VY TpHUIEHHHUH CTPOK i3 JHA, KO HOMY CTao BiJOMO IpO MOMIJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, mepepaxyBaTH
TakKi KOIITH IJTATHUKY.

14.4.10.  CawmocriiiHo BimcmimkoByBaTH Ta 3HaifomMuTHCh 3i 3MiHamu 10 YJIBO, y Tomy uuchi no TapudiB, YMOB 3amydeHHs
0aHKIBCHKMX BKJIAJIB (IEMO3WTIB), ONPIIIOJHEHHX baHkoM y mopsnky, oOGymoBienoMy M YJIBO. 3 miero Meroro 3 iHTepBalaMu He
Oinpmie 15 (m’stHagusATH) KaneHmapHUX JHIB KiieHT 3000B’s13yeThes BinBinyBatn Oodiuilinuii caidiT baHkKy, HepeBipsATH MOIITOBY Ta/abo
€JICKTPOHHY KOPECIIOHeHIIiI0. Y BHNaAKy HepoTpuMaHHs KitieHToM 11boro 000B’s13Ky KilieHT He MojKe TIOCHIIATHCS Ha CBOIO HEOOi3HaHICTh
i3 3minamu y YJIBO, y tomy umcni y Tapudax, onpumonHeHnx baHkoM, sk IifcTaBy ISl 3BUIBHEHHS BiJ TPOIIOBUX Ta HE TPOIIOBUX
3000B’s13aHb niepen bankoM.

14.4.11.  He posrosomryBath iHpopMalito, OTpUMaHy Bix baHky, TpeTiMm ocobam, KpiM BUMAIKIB, KOJIH HaJlaHHA Takoi iHGopmaii
€ 000B’I3KOBUM, BIATIOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

14.4.12. Biamosigno 10 Bumor IlogatkoBoro komekcy Ykpainu KimieHT 3000B’s3yeThcss moBimoMutd BaHk mpo cBiit cratyc
¢iznuHOi OocoOM — miampuemns abo ocoOH, siKa TPOBAAWUTH He3alexkHy NpodeciiiHy MisIBHICTh, TAa HANaTH JOKYMEHTH, BHAaHI
KOHTPOJIIOIOYMMH OpraHaMH, IO MiITBEPPKYIOTh B3ATTS HOro Ha OOJIK y Takux opraHax. HemoBimomieHHs ¢(i3uuHMMH ocoOamu —
MiANPUEMISIME Ta 0cobaMy, 10 MPOBOAATH HE3aIeKHY MpodeciiiHy IisibHICTB, PO cBiil cTaTyc baHKy NpH BIIKPUTTI paxyHKY TsTHE 3a
coboro HakazeHHs wTpady 3 00Ky KOHTPOJIOIOUYHX OPraHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOJAaBCTBOM Y KpaiHH.

14.4.13. Y Bumaaxky JOCTPOKOBOIO MPUIMHEHHS il A0BipeHOCTi, BuaaHoi Kiientom Ha im's JloBipeHoi ocoOu, 1110 HamaHa -0
Banky (odopmirenoi y banky abo 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHmi oBigoMuTH baHK Mpo mpuUmHUHEHHS Oii JOBIpeHOCTI
OUIIXOM 3BepHEHHS A0 BiamineHHs banky 3 BiamoBimHOW 3asBoro. Jlo MomeHTy moBimominenHs Kiientom banky mpo mocTtpokose
MIPUNTUHEHHS [ii J0oBipeHOCTI baHK 3BUTBHSAETBCS BiJ OyAb-fKOI BiAMOBINAIBFHOCTI, IO MOXE BHHUKHYTH Y 3B’A3KYy 3 ii HE3aKOHHHUM
BUKOpPHUCTaHHAM J[0BipeHOIO 0c006070.

14.4.14.  BinmkonmyBatn bBaHky yci JOKyMEHTaqbHO MiATBEP/UKEHI 30MTKH Ta BUTPATH, IO IOHeceHi baHkoMm y 3B'I3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

14.4.15. Y pasi opopmiuenns Kpenury:

14.4.15.1.  3abe3neuntn noBepHeHHs KpeauTy, cruiaTy NMpOLEHTIB 3a KopHcTyBaHHS KpeanTom, KoMiciii Ta iHIIMX IUIaTEXIiB
BiamoBigHO 10 yMOB KpenurHoro moroBopy. He mi3Hime Bu3HaueHOTO y BinnoBigHOMY KpenuTHOMY TOTOBOpi TEPMiHY/CTPOKY, ane y Oymib-
SIKOMY BHITAJIKY 3 BpaxyBaHHSM ITOJI0XKeHb Iboro Y IBO mpo mopsiiok 3MiHN CTPOKY KpeANTYBaHHS, TOBEpHYTH baHKy ycio CyMy HaJlaHOTO
Kpenury, crmatutu mpoeHTH 3a KOpUCTyBaHHs Kpeaurom, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKJIMBY HEYCTOHKY (TI€HIO).

14.4.15.2. 'V pa3i HeHaNe)KHOTO BHKOHAHHS B3ATHX Ha ceOe 3000B’s3aHb 3a KpemutHum moroBopom KitieHT 3000B’s3yeThes
npotsaroM 30 (TpUALATH) KaleHAapHUX JHIB (AKm0 KpenuT HamaeThes Ha CIOXKKBYI 1111, 3a0€3MeYCHHIA IMOTEKO0, a TAKOX 32 CIIOKHBYHM
KPEANTOM Ha mpuadaHHs kUTiIa — 60 (LIicTaecATH) KaleHJapHUX AHIB) 3 AHS Mpel sBieHHs BaHKOM MUCbMOBOi BUMOTH BiJIIKOYBAaTH
Banky 3aBIaHi TakMM HEBHKOHAHHSIM 30UTKHM Yy po3Mipi Heojepkanux baHkom moxoxiB 3a KpemutTHuM moroBopoMm y posmipi cymu
HPOLCHTIB Ta KOMICii, po3paxoBaHol Ha yMOBax, BuzHaueHux KpexutHumM norosopom ta Tapudamu bauky, Ta sika Mana 6 OyTu crutaueHa
Kmienrom banky 3a Becs Ctpok Kpeanty npu HanexxHomy BuKoHaHHI KitieHTOM cBoix 3000B’s13aHb 3a Kpexutaum JloroBopom it He Oyna
HUM ciuradeHa banky, cmmaturén Banky mTpadHi caHkmii y BHmagkax Ta po3Mipi, mependadeHnx KpeawTHHM JOTOBOPOM, IOBEPHYTH
Kpemur, crulaTUTH TpPOLEHTH 3a HOr0 BHUKOPHUCTAHHS, BUKOHATH iHINI 3000B’s3aHHA y moBHOMY oOcs3i. Ilim mpen’sBIeHHSIM BHMOTH
CTOPOHH pO3yMiIoTh HampapieHHs bankom Bumoru Ha anpecy KitienTa (3a3Haueny y 3asBi-3roxi abo B yroii mpo HamaHHS BaHKiBCBKOT
nociyru, abo Ty, 1o Oy/e noBigomieHa caMuM KitieHTOM) peKOMEHJOBaHUM JIMCTOM IMOMITOr abo B iHIIHI croci6 BiamosigHo 1o m. 2.7.4
YIBO.

14.4153. V Bunaaky BuHuKHeHHs 10 KiieHTa mnperensiii 3 Ooky Tperix oci6 — 31iliCHIOBaTM BHKOHaHHS 3000B’s3aHb 3a
KpeanTHUM 1OTOBOPOM Y MEpIIOYeproBOMYy MOPSIIKY, KPiM BUIAIKiB, BCTAHOBICHUX YHHHHM 3aKOHOJIABCTBOM YKpaiHH.

14.4.15.4. Tlporsrom nii KpeauTHoro MOTOBOpY HE AOIyCKaTH 3aKkpuTTs PaxyHKy y baHKy, 3 SKOTO 3[MIHCHIOETHCS TOTAIICHHS
Kpenury.

14.4.15.5. Tlporsarom xii KpeautHOro 10oroBopy miMCEMOBO MOBIIOMIISITH baHK Mpo yKIaJaHHS iHIIUX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMAHHS KPEAHUTIB, IO3HUK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb mepen baHkoMm, He BUCTymaTé
MOPYYHTENIEM 32 KPEAUTAMH, IO3UKAMH Ta 1HIINMH, Y TOMY YHCIi TPOLIIOBUMH, 3000B’ I3aHHSAMH TPETiX 0Ci0.
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14.4.15.6.  IIucemoBo mosigomutH bank npo y4yacts Kiienra y Gyap-skiif cy10Biii crpaBi IpoTsroM 5 (II'sTH) KaleHIapHUX AHIB
3 IaTH, KOJIK CTAJIO PO Lie BiZIOMO.

14.4.15.7. Y Bunaaky mpocTpOYCHHs BHUKOHAHHS Oyab-sKHX 3000B’s13aHb 3a KpenutHum moroBopom — He misnimre 10 (zecstu)
KalleHJApHUX [HIB 3 JaTH OTPUMAaHHSA NUCbMOBOi BUMOTM baHky Hagati 10 baHky mOKyMeHTanbHe MHiATBEPIKEHHS OTPUMYBAHOTO
noTo4Horo foxoy. HagaBatu banky 1ocToBipHy iH(pOpMAaIlifo Ta JOKYMEHTH, HaJ[aHHS SIKHX MepeadaueHe YNHHUM 3aKOHOJaBCTBOM Ta/abo
oM Y J1BO.

14.4.15.8.  BuxopuctoByBati KpeanT Ha 11i1i, 3a3HaqeHi y BianosigHoMy KpenurHomy noroBopi.

14.4.159.  Sxmo KiieHT Mae HaMmip ZOCTPOKOBO po3ipBaté KpeanTHUI TOTOBip NIIIXOM IOJaHHS 3asBH, KiieHT 30008’ s13aHUiMA
TIOBHICTIO TIOBEPHYTH oJepkaHuil Kpenur, BKII0Yaloun MpoNeHTH 3a KOopUcTyBaHHS KpeanTom, KoMicii, a TakoX IeHIO Ta iHII MOXKJIHBI
mrpadHi caHKI].

14.4.15.10. HapmaBatu w©a BuMoOry banky mporsrom 30 KajgeHmapHHX [HIB HeoOXimHy iHpoOpMalio s MepeBipKu
1aTocnpoMoskHocTi KitienTa Ta mineoBoro Bukopuctanas Kpenury.

14.4.16. VY pa3i po3mimenns deno3ury:

14.4.16.1.  JlorpumyBatuch yMOB JloroBopy 0aHKIBCHKOTO BKIAIY (JIETIO3HTY).

14.4.16.2. VYV pa3i ykmagaHas JloroBopy OaHKIBCBKOTO BKJIamy (HENO3UTy) 3apaxyBaTH cyMmy Jlemosutry Ha Bxmamxuit
(ero3uTHHMIT) paXyHOK Y po3Mipi Ta y CTPOKH, III0 BCTAHOBJIEHI B JIoroBopi 0aHKIBCHKOTO BKJIALY (JIETIO3HTY).

14.4.16.3.  Kiient (Bxiagauk) 30008’ s13aHui oxepkaTh JOBifKY y MHCHMOBIH (manepoBiit abo eneKTpoHHiiT) GopMi, SKIIO BiH
HE Ma€ INOTOYHUX Ta/abo IENMO3UTHHMX paxyHKiB y baHky Ta 3Bepratuck no banky nns osHaiiomieHHs 3 J[OBinkowo mpo cucremy
rapaHTyBaHHs BKJIaIiB (Gi3HUHUX 0Ci0 B MOPAAKY Ta y crocid, 1o Bu3HaueHi B po3aini 8 Y ABO.

14.4.17. 'V pa3si BiakpuTTs norounoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

14.4.17.1. Hapatu banky HEOOXiqHI JOKYMEHTH JUIS BIIKPUTTS PaxyHKy 3rilHO 3 BUMOTaMH YMHHOT'O 3aKOHOABCTBa YKpaiHU.

14.4.17.2. KonrpomroBaTH pyx KomTiB 3a PaxyHkom Tta moBimomusatn bank mnpo omeparii, o He BHKOHYBAJIHCh
JHepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U 4OTO HIOMICSI 0COOMCTO OfiepKyBaTH y baHKy BUIHUCKy 3a PaxyHKoM.

14.4.17.3. HeyxwibHO HOTpUMYBAaTHCh yciX mojoxkeHb Iboro YJIBO, He posronomryBatu cBii I1IH-kox Ta/abo pexBizuTH
[InatixxHOi KapTKH, He mepenaBatu [InaTikHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafmiitHo 30epiratu [Inatixxay xapTtky Ta [1IH-koz,
BXXHBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX MOIIKO/UKEHHSA, BTPaTH, BUKPaACHHS a00 BHUKOPHCTAHHS TPETIMH ocobamu. Y BHIAIKy
posronomenss [1IH-koxy ta/abo pexsisutiB [lnaTikHOi KapTKu, BTpaTH, BUKpaAeHHs, BurydeHHs [lnatixuoi kapTku Kiient/[lepxarens
HonatkoBoi [TnaTi>kHOi KapTku 3000B'A3aHUI HeraitHo moBimomuTH mpo e baHk mms HeraiHOro ONMOKyBaHHS BiAmoBimHOi [lmaTixHOT
KapTKH.

14.4.17.4.  30epiraTu yci JOKYMEHTH 3a OIeEpallisMH, 3poOJIeHUMH 3 BUKOpucTaHHsAM IlnmarikHoi kapTku, mpotsrom 180 (cro
BiCIMJIECSITH) JHIB 3 IaTH 3IiHCHEHHS ollepalii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y OCTaHHBOT0 a0 JUIsl BPETYIIIOBaHHS CITIPHUX CUTYaIlild.

14.4.17.5. VY Bumagxy MOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa moBepayTH ix Briponox 3 (Tpbox) Onepaniitanx
(po60oumx) IHIB 3 JaTH OJICPKAHHS BiMOBIIHOTO MOBIIOMIICHHS BaHKYy.

14.4.17.6. KourponroBaTu cBiii BuTpaTHuil JTiMIT, He [IOMyCKal4W BHHHKHEHHs HecaHKIioOHOBaHOTO OBepapadTy Ta
HeolutaueHnx komicii. [ToramaTu ycto 3ab6oproBanicts 3a Paxynkom y Tepminn, nepenbadeni num Y 1BO.

VY pa3i BUHUKHEHHS 3a pe3yibTaramu omepanii 3a Paxynkom HecankuionoBanoro oseprapadty KiieHT 3000B’s3aHHI CIUTaTHTH
Banky mporeHTH 3a KOpPHCTYBaHHA y po3Mipi, BcraHOBIeHOMY Tapudamu baHky, a Takox moracutu baHky cymy 3aboproBaHocTi 3a
HecaHkuioHOBaHUM OBepApadTOM, BiTHOBUTH HesHIKyBanbHMIA 3auiiok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX THIB
3a JHeM BHHHUKHEHHs HecaHkiioHoBaHoro oBepapadty. IIpy npomy HapaxyBaHHsS IPOLEHTIB 3a KOpHcTyBaHHS HecaHKIiOHOBaHUM
OepapadToM 3AiHCHIOETbCS 3a (AKTHYHUII CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCsS He Mi3Hille mepenocTaHHboro OmnepariifHoro
(pobouoro) aHs HacTymHOro Micsist. Skmio y nepeabauenuii tum YJIBO tepmin Kiient He moracuth HecankuionoBauuit oBepapadr, He
BimHOBUTh HesumkyBanpHuii 3anumok (y pasi HasBHOCTi), BaHK Mae mpaBo MOCTaBUTH IIIaTiKHY KapTKy OO E€IEeKTPOHHOTO abo
MiKHapoHOTO CTON-CIHCKY.

14.4.17.7.  CamocTiiiHO BperynsoByBaTH (iHaHCOBI BiTHOCHHH 3 [lepxkarensmu JlogaTKOBAX KapTOK.

144.178. 'V Bumaaky BTpaTH a0o Kpanbkku [lmarikHoi KapTku oppa3dy mosimoMutH mpo ue bank. [lpum npomy
Kuient/[lepxaTens 3000B's13aHUI HanpaBUTH baHKy IMUCEMOBY 3asiBy Ipo BTparty abo kpamikky [lnaTikHoi kapTku mpoTsrom 3 (Tphox)
OmnepaiiiHuX IHIB 3 MOMEHTY Takol BTpaTH abo0 KpaAbKku. Y pasi, SKIIO NHCHMOBY 3asBY 3 IOB@XXHUX NPHYMH (3aXBOPIOBAHHSI,
BIZPSIIDKEHHS, BIANTYCTKa) HANpaBUTH HeMOXJMBO, Kitient/[lepxarens 30008’ s13aHui npoTsroM 3 (Tpeox) OnepauniiHUX JHIB 3 MOMEHTY
3aKiHYeHHSI Jii TAKUX 0OCTaBHH HaNpaBUTH BaHKy MMCHMOBY 3asiBy Ipo BTpary abo kpanikky [InaTixkHol KapTKH.

144.17.9. YV Bumagky AOCTPOKOBOTO PO3ipBaHHS IOTOBOPY OaHKIBCHKOTO pPaxyHKY, SK 3a BIACHOIO IHIIIATHBOIO, TakK i 3a
iHimiaTnBOO baHKy, 10 HaTH Horo po3ipBaHHA MOTACHUTH 3a00pTOBaHICTh Nepel baHKOM y MOBHOMY 00Cs3i.

14.4.17.10. OmnauyBaTu yci omepaiii, mpoBeaeHi 3a gomoMororo I[lmaTikHOi KapTKu, 3AIHCHEHI Michs KpagiKKH ado BTpaTH
[TnaTi>xxHOT KapTKH, y pa3i HECBOEYAaCHOTO NMOBiIOMIICHHSI baHKy 1po kpamikKy/BTpaty [1naTi>kHOi KapTKH.

14.4.17.11. 3pilicHIOBaTH NMONOBHEHHs PaXyHKy y po3Mipi, ZOCTaTHbOMY ISl 3a0e3MeueHHs BaHKy MOXJIMBOCTI 37iHCHIOBaTH
JIOTOBIpHE CITHCAHHS y NOPSAKY, Bu3HaueHoMy 1iuM Y J[BO.

14.4.17.12. Orpumaru y banky Burotosieny [Tnarixuy kapTky/JlonaTkoBy KapTKy He Mi3HIlIE OCTAHHBOTO POOOYOro JAHS MicsLs,
HACTYITHOTO 32 MicsitieM odopmiteHHs [1naTikHoT kKapTku a00 MoAaHHs 3asBU Mo BHyck [InaTixkHoT KapTKH.

14.4.17.13. 3BepraTucsh 1o banky st o3HaltoMiieHHS 3 JIOBIIKOIO IIPO CHCTEMY TapaHTYBaHHS BKIadiB (Gi3UIHHUX 0Ci0 B MOPSAKY
Ta 'y croci0, mo Bu3HaueHi B po3aini 8 YIBO.

14.4.18. VY pasi opopmiaenns Kaprku PP:

14.4.18.1.  3abe3meunTy HasBHICTH Ha PaxyHKy TpoIIOBMX KOMNITIB, IO HEOOXigHI Ui culaTé BiaBimaHHs KitieHToM Ta Horo
roctsimu VIP-3aniB, a Takox JUIsl CIUIaTH KOMICIT 3a BUAa4y KOMIUTeKTy PriorityPass.

14.4.18.2. 3niiicHroBaTH crutaty BiaBiganus VIP-3aniB Kiientom Ta #oro roctsamu BiamnosiaHo g0 1. 5.8 uporo YJIBO.

14.4.18.3.  JloTpuMyBaTHCsl YMOB KOPHUCTyBaHHs mociyramu PriorityPass, mo Buxianenuii y m. 5.8 uporo YJIBO, ta Ilpasun
KOPHCTYBaHHs KapTKoro PriorityPass.

14.4.18.4.  JloTpuMyBaTuCS yMOB, IO PETYTIOIOTh MOPSJOK KOpuCTyBaHHS VIP-3amamm. 3a3sHaueHi yMOBH, IO Ha3MBAIOTHCS
«[IpaBuina excruryaTarii», HaBeIeHO Ha 3BOPOTHOMY Oor1i oOKkmaguHKN Katanory PP, mo BxoauTs y komiuiekt PriorityPass.

14.4.18.5. He nepenaBaru kapTKy PriorityPass y KOpHCTyBaHHS TPETiM 0cO0aM.

14.4.18.6. VY pa3i kpaaiXku, BTpaTH, a0 aHYIIOBaHHA 10 3aKiHUYECHHSA TepMiHy 1ii kapTku PriorityPass — HeraitHo moBioMHUTH
npo e Anminictparopi kommanii PCL 3a renedonom +44 (0) 20 8680 1338 abo bamnk.
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14.4.18.7. Cmmatutu yci BiaBimanus VIP-3aiB, mo CynpoBOMXKYBaJINCh 3 BHKOPHCTAHHSAM BKpaJCHOI/BTpadeHOi/aHyIbOBAHOI
kapTKkH PriorityPass 3 MOMEHTY KpaaiXKKu/BTpaTH/aHyIIOBaHHs KapTku PriorityPass Ta 1o 3aBepiueHHs1 OaHKIBCBKOTO IHS, IO CIIAYyeE 3a
nueMm, konmu Kiient Biamosimno no IlpaBun kopucTyBaHHs KapTkoro PriorityPass moBimomuB Bank mpo KpamiXKy/BTpaTy/aHYJIIOBaHHS
kapTku PriorityPass.

14.4.18.8.  KuieHnt 3000B’s13yeThecsi y BHMaAKy BuHUKHEHHs y Kiienra HecankuioHoBaHoro oBepapadTy, IO OB’ s3aHUil 3
BinBinaHHsAM VIP-3amiB aeponoptis, ciutatutu banky mrpad 3a Hecruiaty 3a kopuctyBaHHs VIP-3amamu aeponopris y posmipi 200 (xBicrTi)
% BiJ BAPTOCTI BiJ[BiTaHHS 3aiB.

14.4.19. CamocriiiHO O3HaioMiIOBaTHCh 3 YMHHUMH Tapudpamu Tta/a6o 3miHamu no Tapudis ta YJBO, omprmomHeHUMHI
Bbanxom y nopsiziky, nependauenomy Y 1BO.

14.420. 'V Bunaaky He3roau 3i 3minamu g0 YJIBO (y tomy umchi mo Tapuodis), 3anpononoBanux bankowm, noxatu 10 Banky
BIAMOBIZIHY 3as1BY y HOPSAKY, 00ymoBieHomy 1. 2.7.5 usoro Y /BO.

14.4.21. 'V pa3si kopucryBanHs nociyramu CHCTEMH AUCTAHLIIHOTO 00CIyrOBYBaHHs 3a PaXxyHOK BJIACHUX KOIITIB 3a0e3Me4nTH
JIocTyn 110 TeneGoHHOT Mepexki i CaMOCTIMHO OIIayyBaTH HOCIYTH MOCTAYAIBHUKIB 3B'SI3Ky 32 KOPHCTYBAaHHS HEIO.

14.4.21.1. BuxopucroByBatu CJIO TibKH Ha TEXHIYHO CIIpaBHOMY OOJIagHaHHI.

14.4.21.2. 306epiratu kKoH(iAEHIIHICTE yciel iHpopMaii, MoB's13aH0{ 3 BUKOPUCTaHHIM 3aco0iB iHpopMariiiHoro 3axucty (CrioBo-
naposs, ogHopaszoBuil kox) y CJ1O, a Takox iHITY iHpopMarito, IOB'13aHy 3 BUKOHaHHAM 1soro Y JIBO.

14.4.21.3. Heraitno cnoicTutd baHK PO HECAHKIIIOHOBAaHWH NOCTYH 10 3aco0iB iH(opMamiiiHOi 3axucty abo 3arposy, abo
MiA03pH Y LIbOMY.

14.4.21.4. CsoeyacHO CMOBICTUTH BaHK /i BHeCeHHsI Oyab-sKMX 3MiH Ha MiACTaBi BiIIOBIIHOI 3asBH Ha 3MiHY PEKBI3UTIB Y
BUNAAKY 3MiHM NaHuX KiieHTa, Haganux panime 10 banky.

14.4.22. 'V pasi nigkaouenns 10 Cucremu FreeBank:

14.4.22.1. KnieHT 3000B’s3aHU{ yTpPUMYyBAaTH y CIpPaBHOMY poOOYOMY CTaHi IEpPCOHANBHUH KOMIT'IOTep Ta/abo MOOITHHUIA
MIPUCTPIH, 3 SIKOTO POBOJUTHCS MiAKIIOYEHHS Ta BXix 10 CucreMu, 3a0e3nednTH Horo migKItoueHHs 10 Mepexi [HTepHeT.

14.4.22.2. Kunient 3000B’s13aHuii 30epirati cBoi [neHTndikaniini gaHi y MicIsixX, HEZOCSHKHUX IS CTOPOHHIX oci®. Y BHmanky
Ii103pHM Ha HECAaHKIIOHOBAHMII JOCTYN IO BIACHUX [neHTH(iKaLiifHUX TaHMX — TEPMIHOBO NMPUIMHHUTH BHKOpUcTaHHS CHCTEMH, TOBECTH
ne 1o Bimoma baHKy amis 3nificHeHHS 3aXO0JiB i3 3amo0iraHHs MaxpalChKUX il Tomo. Y BHUMAAKy BTpaTd (kpaaikkw) IneHTudikamiiHux
nanux Kiienra ta/a6o OcHoBHOro Homepa Tenedony/ {onaTkoBoro HoMepa TenedoHy, KM BHUCTYIAB aBTOPH3ALINHUM MapaMeTpoM
(moriH) mis poctymy mo CHCTeMH Ta Ha SKAN 3IIHCHIOETBCs BinmparieHHS OIHOPa3oBOro mupoBOro mapois, ado Mpu BHSABICHHI
BUMAJKIB TIPOBEICHHS 32 CBOIMH paXxyHKaMH omepamniil, mo KiieHToM He CaHKIIOHOBaHi, HETAHO 3BEPHYTHUCS IO CIIY>KOM MiATPUMKH
Banky 3 Bumoroto GrokyBaHHs foctyiy 1o Crucremu 3a tenedonom: +38 056 787 8888.

14.4.22.3. KiieHT € BiANOBiNaNbHUM 3a BXXHBAaHHS YCiX HEOOXiMHMX OpraHi3amidiHHX 3aXOJiB 3 OE3MeKH y IIAX 3amobiraHHs
JIOCTYITy He yIMOBHOBaXeHUX oci6 mo Cucremu, a Takox A 30epexeHHs i BUKOpucTaHHS IneHT¢ikaniiinnx mannx KomieHra takum
YMHOM, 1100 HE JOIYCTHTH IX HOTPAIUITHHS y PO3HOPSKEHHS HE YIOBHOBOKCHMX OCIO i Ui 3amoliraHHs X HE YIOBHOBa)KCHOMY
BUKOPHCTAHHIO.

14.422.4. Kuient Hece BiamoBimampHicTh 3a yci cBoi il y Cucremi, sikmio Bxim mo Cucremu Oyno 3ailiCHEHO 3 BipHHM
BBeAcHHAM IneHTndikaniitaux ganux Kiienra y Cucremi.

14.4.22.5. Jlns mpoBeAeHHS PO3PaxyHKOBUX omeparii mpu po6oti 3 Cuctemoro HamaBati banky EnekTpoHHI TOKyMEHTH,
3aIlOBHIOIOYH YCi HEOOXimHI 11 BUKOHAHHS Omepamii peKBi3WTH, BiINOBITHO A0 BHMOr mporo YJIBO, Bumor (3anmtiB) Cucremu Ta
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHHU.

14.4.22.6.  KoHTpoiroBaTH po3Mip 3aJIMIIKY, pyX KOILITIB Ta BiJIIOBIJHICTb 3AiHCHEHNX OIepalliii 3a cBoiMu PaxyHkamu.

14.4.22.7. Onnauysatu nociayru banky 3 oGciyroByBanHs y CucTeMi 3riIHO 3 Ail0OYMMHM HAQ MOMEHT HaJaHHS TaKUX HOCIYT
Tapudamu banky.

14.4.22.8. HecTtu noBHY BiANOBIiTAIBHICTH 32 MOKIJIMBICTh HE3aKOHHOTO BUKOpUCTaHHS KapTku TperiMu ocobamul (B TOMY YUCITi
Y BHIIQJIKaX COHMCaHHA KOITiB 3 PaxyHKy) y pasi BigkmoueHnHs Kiiearom nepeBipku CVV2/CVC2 xony uepes cuctemy FreeBank.

14.4.22.9. 'V pasi He3roau 3i 3MiHOIO aBTOpH3aLiHOTO Mapamerpa (oriHa) 3rigHo m. 14.3.10.6 HeraifHO (He mi3HIiNIEe OJHi€l
TOJIMHU 3 MOMEHTY BifmpaBieHHs SMS-TIoBiqOMIICHHS) TOBITOMUTH Tpo e baHk nuraxom 3BepHeHHS 10 KOHTaKT-1IeHTpY 200 0COOHCTO 10
BignizeHus banky. B iHmomy Bunajky baHk He Hece BIAMOBINANTLHOCTI 38 HEKOPEKTHE HAAHHS TIOCITYTH.

PO3A1J1 15. BIAIIOBIAAJIBHICTH CTOPIH TA YMOBH 3BIJIbBHEHHSI BIJ BIAITOBIJAJIBHOCTI

15.1. CropoHH HeCyTh BIAMOBINANBHICTh 332 HEHAJICKHE BHUKOHAHHS CBOiX OOOB’S3KIB BIAMOBIMHO IO BHUMOT YHHHOTO
3aKOHOZABCTBa YKpaiHu Ta ymoB 1poro Y 1BO.

15.2.  CropoHH 3BUTBHSIOTECS BiJl BiANOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEeHaJie)KHE BUKOHAHHA yMoB nporo Y/IBO y Bumamky
HACTaHHA Ta JIii 00CTaBUH HemepeOOPHOI CIIIH, IO 3HAXOIATHCS 1032 MexkaMu KOHTpomo CTopiH, Ta ski CTOpOHN He MOTJH nependadnTi
a00 3amobirTy, KO Taki 00CTaBUHM HerepeOOpHOI CHIIM TPHU3BENH 10 HEMOXKIMBOCTI BuKOoHaHHS CTOpoHaMH CBOiX 000B’s3KiB ((opc-
MakopHi obctaBuHM). [0 3a3HaYeHHX 0OCTaBUH HemepeOOPHOI CHIIM HaJleXaTh: BIMCHKOBI i, HE3aJeXKHO Bl (GakTy OroJolIeHHs BiifHH,
MOBCTAHHSI, aKI[il FPOMaJICbKOT HEMIOKOPH, CTHXIHHI JIUXa TOIIO.

CTOpOHHM JOMOBHIINCH, II0 Y pa3i HacTaHHsS (OpC-MaKOPHUX 00CTaBUH KoxkHA 3i CTOpiH iHQOpMY€e OHA O/HY HEBIAKIAIHO Ta HE
BuMarae Bif iHIOi CTOPOHHM BiJIIKOAYBaHHS MOXJIHMBUX 30WMTKIB. Ilepion 3BibHEHHS BiJ BiJIOBIJaJBHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIONICHHSI HE BHKOHYIOYOIO CTOPOHOK (hopc-Makopy 1 3aKiHUYeThCsS y MOMEHT HOpMaii3amii 0OCTaHOBKH, IO TMOBHHHO OYyTH
MATBEP/DKEHO BiMMOBiMHUME fokyMeHTaMH. [licis npunmaerHHs aii Gopc-maxkopHHX 00cTaBUH 3000B’s13aHHs 3a M Y JIBO, cTpok sKux
HACTaB, MiATATAI0Th TEPMIHOBOMY BUKOHAHHIO.

15.3. bBaHKk 3BUTBHSETHCS BiJl BiJIIOBIITBHOCTI 32 HEBUKOHAHHs (HEHaJIe)KHE BUKOHAHHS) 3000B’s3aHb 32 muM YJBO y Tomy
BHUIAJKY, SIKIIO BiJMOBIZHO J0 YMHHOTO 3aKOHOJABCTBa YKpaiHu OyJe MpoBeieHe NMPUMYCOBE CIHMCAHHs (CTATHEHHs) KOMWITIB 3 PaxyHKy
Kunienta abo HakjIageHWH apellT Ha IPOIIOBI KOWITH Ha PaxyHKy y THOpsAKYy, BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, IO
HpH3BEZe 10 HEMOXKIMBOCTI HaJI)KHOTO BUKOHaHHs bankoM ymoB nsoro ¥YJIBO.

15.4. Bank He Hece BiJIOBIJaJBHOCTI 32 MOXKJIMBE PO3rOJIOICHHs iHpopMaril mpo pyx kowrTiB 3a Paxynkom Kiienra, 1mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy mnependadeHux nomoBieHocTsiMu banky ta KiieHTa cmoco6iB (kaHanmiB) mepenadi
iHpopmanii. KiieHT ycBimomitioe pusnk nepeaadi iHGopmarii kKaHaIamMu 3B’ 3Ky, 110 MalOTh HU3BKHU PIBEHBb 3aXUCTY, Ta IpUiiMae Ha cede
BiJITIOBI/THI PU3UKH.
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155. bBank He Hece BIJNOBIJAJBHOCTI y BHIAJKYy HEOTPUMAaHHA ab0 HECBOEYACHOTO OTpHMaHHS Kili€eHTOM IHCHEMOBOT
KOPECHOH/ICHIIIT, HalpaBJIeHol Ha Horo aapecy, 110 BKa3aHa y 3asBi-3roai abo yroxi mpo HagauHs baHkiBchKkoi mocmyr, skuio KiieHt He
noBioMuB baHk mpo 3MiHy CBOro Micipsl MpoKHBaHHS (afpecy AJisi OTPUMaHHsS KOPECIOHACHIT) y MopsiaKy, BusHadyeHoMy 1M YJIBO,
Ta/abo BiaMoBu HagaTu KiieHTy mocnyry Ta/abo mpoBecTH omeparlio, sIKIo BoHH He nepenbadeni Tapudamu banky Ta/abo BiacyTHOCTI y
Banky TexHIYHOI MOXJIMBOCTI Ha X MPOBEICHHs/HaTaHHs;, Ta/abo B IHIIMX BHUOankax, nepenbadennx YIBO Ta/abo 3aKOHOIABCTBOM
VYkpainu.

15.6. baHk He BiAMOBIA€E 3a CUTYAIIil, O 3HAXOAATHCS 11032 HOTO KOHTPOJIEM 1 IMOB’s3aHi 31 300sIMH y poOOTI 30BHINITHIX CHCTEM
OILTaTH, PO3paxyHKiB, 0OpOOKH 1 mepenadi faHUX Ta/abo 3a BHHUKHEHHS 1HIMMX KOHQIIIKTHUX CUTYaIil 1032 ceporo HOoro KOHTPOIIO.

15.7. Bank He Hece BIANOBINAIBHOCTI 3a TEXHIYHMH CTaH KOMII'IOTEPHOrO Ta IiHIIOro ycrarkyBaHHA KiieHTa, HH3BKY SIKICTBH
pobotu amaparypu ATC (aBromaTnuHOi TenedoHHOI craHMii) Ta/abo KaHamiB 3B’s3Ky, sKICTh I[HTepHeT-kaHamiB y Kiienta Tta/abo
MIPUMTMHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BIIKIIOUCHHS eNeKTPOCHeprii Ta/abo yIIKOMKEeHHS KaHamiB 3B’S3Ky, 32 3001, 110 MOXIHBI Y
pe3ynbraTi BukopuctanHs KiieHToM mporpamHoro 3abesnedeHHs Ta/abo y BUIAIKY 3apakeHHs MPOTPaMHOTrO 3a0e3NeueHHs Bipycam,
Ta/abo y BUMAAKY BiCyTHOCTI 3B’s13Ky 3 BaHkoM He 3 BuHM BaHKy TOIIIO.

15.8. 3a xxomumx ymoB baHk He Hece BiAMOBimambHOCTI mepen KitieHTOM 3a Oyb-siKi OIOCcepeKoBaHi, MOOIYHI a00 BHITAIKOBI
30MTKH 9¥ KOy (Y TOMY YHCHI YIYIIeHY BUTOJY), HaBiTh Y BUITAJKY, SKIIO BiH OYB IOBIIOMJICHHI PO MOXKJIMBICTh BUHUKHEHHS TaKHX
30MTKIB YH IIKOJIH.

15.9. baHk He Hece BIAMOBITANBHOCTI y pa3i 3aMOPOXKCHHS aKTUBIB, SKIIO BiH JisB Y MEXax 3aBJaHb, 000B’SI3KIB Ta y CHOCIO,
nependauenuii crarrero 22 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jerajiisauii (BiIMUBaHHIO) TOXOMIB, OJCPKAHUX 3J0YUHHUM
UUIIXoM, (DiHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOMKEHHs 30pOi MacoBOro 3HHIICHHS» (fani — 3aKOH HpO MPOTHII0
BIIMUBAHHIO JIOXOJIIB).

15.10. Bamk He Hece BiMOBIAaIbHOCTI 3a 3yNUHEHHs QiHaHCOBUX omepaiil Kiienra.

15.11. 'V pa3i nananns Kpenury:

15.11.1.  3a HeBUKOHaHHS 3000B’s3aHb 3a onxepkannM Kpenutom KiieHT crmadye baHKy meHro 3a KOKEH A€Hb MPOCTPOYEHHS
abo mTpad BiamoBigHO g0 yMmMOoB KpemutHoro moroBopy. KiieHT TakoX BiAIIKOJOBYE iHINI 30WTKH, 3aBNaHi baHKy HEBHKOHAHHSIM
3000B’s13aHb. CrutaTa neHi He 3BUIbHsE KitieHTa Bij CITaTH NPOLEHTIB 3a (paKTHYHHUN 9ac KOPUCTYBAHHS KPEAUTHUMH PECYpCaMHM 3TiJHO 3
ymoBamu KpenurHoro 1orosopy.

Bxkaszana mens/mrpad € mTpadHOIO CAHKIIEI Ta CTATYETHCS MOHAN 30WTKH, TMOHEeceHI BaHKOM y 3B’A3Ky 3 HEBHKOHAHHSM,
HEHAJIeKHUM BUKOHaHHAM KiieHToM cBoiX 000B’s13KiB 32 Y/IBO, Ta crutadyerscs y rpuBHI.

15.11.2. [rpadHi cankuii 3a tum YJIBO crmauyrotsest KimientoM Ha migcTaBi MHCEMOBOI BUMOTH BaHKy y CTpPOKH, BKasaHi y
Takii BuMo3i. CriaTa mrpadHIX CaHKIH 3AiHCHIOETHCS Y HAIlIOHAIBHIN BaJIOTI.

15.11.3.  Cmurara nieri Ta mrpady He 3BUIbHs€ KitieHTa BiJi BAKOHAHHS 1HIINX 3000B’s13aHb, ependauennx uuM Y JBO.

15.12. VY pasi BiakpurTs Paxynky:

15.12.1. KiieHT Hece BiINOBIAAJIbHICTH 3a Omeparlii, 3AiCHEHI 3 BHUKOPHUCTAHHSIM ycix [INaTLKHMX KapTOK, €MITOBaHUX J0
Paxynky, y ToMy 4ucHi 3a omepanisimy, o He BuMararoTb Apropu3amii. Ha Kimienta nmokmanaerscst 000B’ 130K MOTaleHHs 3a00proBaHOCTI
3a PaxyHKoM, BKIIIOYarO4H 3a00proBaHiCTh, [0 BUHHUKIIA y pe3ynbTarti Aiil JepxareniB JJogaTkoBoi KapTKH.

15.12.2. KiieHT Hece MOBHY BiANOBiNANbHICTH 3a 3MifiCHeHHs ycCix omepamniii 3a PaxyHKOM, BHKOHAHHX 3 BHKOPHCTAHHSIM
[InaTixHUX KapToK, BiAKpuTuX M0 PaxyHky (y Tomy umcii /logaTkoBHX KapTOK), y pa3i BTpaTH, KPaaiXKH, BIIYYEHHS, KOMIIPOMETAIil
[Inatixxuoi kaptkm abo IMIH-xomy no MoMeHTY OJOKyBaHHS Ta IMOCTAaHOBKM [LmaTiKHOI KapTkM y MiKHApogHWH CTOM-IUCT Ta Micis
BuOyTTs 31 Crom-nucra, sKmio TepMmiH aii [InaTixHOi KapTku Iie He cIunB, ane KIlieHT BiMOBISETHCS Bl TMOJOBKEHHS TEPMIiHY
nepeOyBanns [TnatixxHoi kapTku y CTON-THCTI 31 CIUIATOO BiAMOBIIHOI KoMicil BigmorigHo ao Tapudis Banky, a Takox skiio KimieHT
CBOEYACHO HE HalaB y baHk MICHMOBOT 3asiBM Ha BKIOUeHHs [InatikHol kapTku y Cton-nueT (y TOMY YHCHIi MDKHApOIHMI) BiAMOBIAHO 10
ymoB Y IBO.

15.12.3. KuieHT Hece MOBHY BiNOBINANBHICTD 32 MOXJIIMBI BTPAaTH KOIITIB Ha PaXyHKy, IO CTalM HACTiIKOM KOMIIpOMETAIlii
[InaTi>xxHOi KapTKH, y TOMY YHCTI Yy pa3i BiAMOBH y HaganHi baHKy iH(popmarii mpo cBoi KOHTaKTHI HOMepH TeledoHiB, (akciB, axpecy
€JIEKTPOHHOI MOUITH, HaJIaHHS HEJOCTOBIpHOI iH(pOpMAIli Mpo KOHTAaKTHI HOMEpH TeledoHiB, (akciB, aJpecH eIeKTPOHHOI MOmTH abo
HECBOEYACHOTO TOBIIOMIICHHS PO 3MiHY KOHTaKTHHX HOMEpIB TeledoHiB, (hakciB, apecu eIeKTPOHHOI MOMITH, a TAKOX y pasi BiAMOBH
Bij KopucTyBaHHs nociayroro GSM-banking.

15.12.4. KiieHT He Hece BiMOBINANBHOCTI 3a 3MIHCHEHHS TUIATDKHHUX OTepaiii, skuio [LmatikHy KapTky OyJio BUKOPHCTaHO Oe3
¢izuunoro npen’seieHHs KiienTom Ta/ab0 enexTpoHHoi ineHTudikaii camoi [TnarixHoi kapTku i Kitienta, okpim Bunazkis, skmo bankom
JIOBEJICHO, 1110 Ail 4K Ge3misiabHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctanHs [1IH-koay abo inmmoi indopmaiii, 1o nae
3MOTY iHIIIFOBAaTH TUIATKHI Omepartii.

15.12.5. KuieHT BiAmoBigae 3a BHKOHaHI omepaii 3 BUKOpUCTaHHAM [ImaTi>KHOI KapTKH, AKIIO Taki omeparii 3po0iieHi TpeTiMu
ocobamu 3a 3roforo KitieHTa, a Takox sSKIIO Taki omeparii 3pobieHi ocobamu, skuM Jepxarens nepenas [lnatixay xaptky. Cymu Takux
ormepaniil Ta CyMH KOMICIHHOI BHHATOPOIH 3a TaKi omepallii miuiraoTs cnucanHio 3 Paxynky KimieHTa nuisixom iX JOTOBIpHOTO CIIHCAHHS
3rigHo 3 ymoBamu Y JIBO.

15.12.6. bank 3000B’s3aHMi BIALIKOAYBaTH yCi 30MTKH, 110 BHHHKIM BHACHJOK HedoTpuManHs HUM BuMor Y]/IBO, y pasi
notpumanns Kiienrom/[epxatenem Bumor Y JIBO Ta nopsaky 3BepHeHHs 10 banky, Bu3nauenoro B Y /BO.

15.12.7. bask He Hece BiANOBINAIBHOCTI Y BUMIAJKY:

- TEXHIYHUX MOMHUIIOK Ta 3aTPUMOK IIiJ] Yac mepenadi iHpopmamii y Buriasiai SMS-moBiqoMieHb, 0 BUHUKIA HE 3 BHHU
Banky;

- BifmpaBku iH(popMamii y BUTsLAI SMS-moBigoMiieHb a00 ENEKTPOHHOI MOIITH, MO0 He 3abe3medye ii rapaHTOBaHOL
nmoctaBku KimieHTy Ta 30epexeHHs i KOH(MIIEHIIIHOCTI; JOCTYIy TpeTiX ocib no manoi iHdopmarii. KimieHT ycBimoMIroe,
o o indopmauii, Bianmpasnenoi y Burisai SMS-noBigomieHs a00 eIEKTPOHHOIO IMOMITOK, MOXYTh MaTH JOCTYII TPETI
0co0H, OCKIJIBKU Takuii croci6 BignpaBky iHpopMarii He 3abe3neuye ii HaliHOro 3aXUCTy Ta KOH(IISHIIHHOCT;

- BiICYTHOCTI KOHTpOuItO 3 Ooky Kirienra mono pyxy komTiB 3a PaxyHkom, y ToMy 4ncii y Bunajky Binxmosu KitieHta Bin
KopHucTyBaHHs ociayroro GSM-banking.

15.12.8. baHk He BiAMOBIIA€E 32 BIIMOBY TPEThO1 CTOPOHU npuiiHATH [InaTikHy KapTKy Ta/abo 3a 0OMEKEHHS MI00 BUKOPUCTaHHS
ITnati>kHOi KapTKH, BCTAHOBJIEHI TPETHOKO CTOPOHOK, 30KpeMa Yy pa3i BCTaHOBJIEHHS JIMITIB TPEThOIO CTOPOHOK HAa CYMH OTPHMAaHHS
JepkarteneM ToTiBKH y OaHKOMAaTaX (0JHOPA30BO, IPOTATOM JHS, 32 MICSIIb) TOMIO.

15.12.9. KiieHT Hece BIAMOBINANBHICT 32 BUKOHAHHS TPOIIOBHX 3000B’S3aHb 3a OMEPAIlisIMH, IO 3IiHCHEHI 3 BHKOPUCTaHHIM
yeix ITnaTixHUX KapTok Ta/abo J[01aTKOBHX KapTOK, BHIYLICHHUX 10 PaxyHKy, BIPOJOBXK YChOTO CTPOKY KopucTyBaHHs HUMH. Ha Kitienra
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MOKJIaaeThCd OOOB’SI30K TIOTAlIeHHsT 3a00proBaHOCTI 3a PaxyHKOM, BKJIIOYArOuM 3a00OproBaHIiCTh, IO BUHUKJIA Yy pe3yibTari Aid
HepixareniB JlonaTkoBUX KapTOK.

15.12.10. bank He BiamoBizae 3a cuTyaii, MOB’s3aHi 31 300€M pOOOTH IUIATIXHUX CHCTEM, 3aco0iB 3B’sI3Ky, CHCTEM OOpOOKH i
nepenadi aHUX, 10 mepedyBaroTh mo3a cdeporo BBy baHky.

15.12.11. Bank He Hece BiANMOBiAaNbHOCTI 3a 30uTKM, HaHeceHi KuieHTy y pes3ymbTaTi Oiif TpeTix oci0, SKIIO MpH 3IiHCHEHHI
omepanii inenTudikamis Jepskarens [Inatixnaoi KapTKH IPOBOAMIACS METOAOM TOJI0COBOT ABTOpH3aILil.

15.12.12. BinmnosiganbHicTh 3a yci omepauii, npoBeneHi y Mepexi Inreprer, Cucremi FreeBank, 3 Bukopucranusm IlnatixHoi
KapTKH MOoKiIanaloTbest Ha Kirienta. KilieHT Hece pU3HKHM MOXKJIMBOTO PO3TOJIOMICHHS iH(pOpMamii, 0 CTaHOBUTH OaHKIBCHKY Ta iHIIY
OXOPOHIOBaHY 3aKOHOM TaeMHHMITI0 KitieHTa Ta HOro mepcoHanbHUX JaHMX NpH repenadi takol iHpopmanii bankom 3acobamu mormroBoro
3B’s13Ky Ta/abo enexkTpoHHOI momTH (depe3 IHTepHer), Ta/abo HampapieHHs SMS-moBizoMieHb 3a KOHTakTHOIO iH(popMmanicto Kitienta,
3a3HAYCHOIO OCTaHHIM y 3asiBi-3roi Ta/abo yrozi npo HaganHs baHKiBChKOi OCTyTH, Ta/abo 3asBi npo 3miny gannx KiienTa.

15.12.13. bank He Hece BigmoBiganbHOCTI nepen Kiientom/[lepxareneM 3a HECAHKIIOHOBaHI OCTaHHIM —omepatii 3
BUKOpHUCTaHHAM [1nmatixHo1 KapTKH y pasi BigMoBH Jleprkatens 3abnokyBaru [lnatixay kapTKy BiamosigHo 1o ymos Y 1BO.

15.12.14. KiieHT Hece BiIOBIJATIBHICTE 3a CIDIATY IMOJATKIB 13 CyM, IO 3apaxOBYIOTECS Ha PaxyHOK.

15.12.15. [lep»xaTeib Hece IOBHY BiANOBINANBHICTH 32 MIPABHJIBHICTH Ta KOPEKTHICTH BBEICHHS JaHUX y OaHKOMAaTax.

15.12.16. 'V pazi nopymenns bankom 3 BuHN baHKY BCTaHOBJICHHNX CTPOKIB:

- BUKOHaHHA fopydeHHs KitieHTa Ha repekas KomTiB, abo
- 3aBepIICHHS MepeKasy KomTiB Ha PaxyHok KirieHTa — oTprMyBada KOIITIB
Bank crnauye KitieHTy meHIo, IpOLIEHTH Ta BIALIKOJOBYE HOMY 30MTKHM y 3araJisHOMy ToromxeHoMy CTOpoHaMu po3Mipi (3 ypaxyBaHHSIM
ingekcy iHdmanii) 0,01 BizcoTka CyMH MPOCTPOYCHOrO IUIATEXKY 33 KOXKHHM ACHb MPOCTPOUCHHS, ane y OyIb-sKkoMy pasi He Oiibure 2
BiJICOTKIB CyMU HEHAJICKHOTO TEepeKasy.
15.12.17. VY pasi:
- TIOMHJIKOBOT'O IIepeKasy KOIITIB 3 paxyHKy KirieHTa sk HeHae)XKHOTO IUIATHUKA, 10 CTaBcs 3 BUHU baHky, abo
- mepekasy KOMITIB 3 paxyHKy KirieHTa 0e3 3aKOHHHX TiJICTaB, 33 iHIIIaTHBOK HEHAJICKHOTO CTATYBaya, 3 MOPYIICHHSIM
yMoB nopydeHHs1 KiieHTa-TIaTHUKA Ha 31iHCHEHHS OTOBIPHOTO crmcaHHs abo BHACIHINOK iHIIMX NMOMMIOK baHky, mo
cranucs 3 BUHHM banky,
Bbank cnmauye KimieHTY HeHIO Ta BIAIIKOZOBYe oMy 30MTKH y 3aralbHOMY MOrokeHoMy CTOpOHaMH pO3Mipi (3 ypaxyBaHHIM iHICKCY
in¢unii) 0,01 BimcoTka cyMH MOMMIIKOBOTO TepeKa3y, MOYMHAIOYU BiJ JHA IepeKa’y A0 IHS MOBEPHEHHS CyMH Iepekasy Ha PaxyHox
KiienTa 3a K0)KHHI I€Hb TPOCTPOUEHHS, ajie y OyAb-sSIKOMY pa3i He OiibIie 2 BiICOTKIB CyMH ITOMUJIKOBOTO TIEpeKasy.

PO3JLJI 16. CTPOK JIIi YABO, IOPSITOK PO3IPBAHHSA YJIEO

16.1. [is mporo YJBO mnpunmuserscs 3a 3romoro CropiH abo y Bumankax, nepexbadeHux muMm Y/IBO Tta/abo 4ymHHHMM
3aKOHOJABCTBOM YKpaiHu.

16.2. Posipanns YJIbO 3xiiicHIOEThCS

16.1.1. 3a ininiatuBoro KiienTa:

- y BuMaaKy 3akputTs KimieHtom ycix PaxyHkiB, BigkpuTux B baHky;
- y Bunaaky Hesroau Kiienra 3 3anpononoBannMu bankom 3minamu 1o Y ABO y nopsinky, nependadenomy m. 2.7 Y ABO.

16.1.2. 3a ininiatuBoto baHky:

- y Bumanky 3akputTs Kmientom ycix PaxyHkiB, BigkpuTux B baHky, y Bunamgkax, nependadenux YJIbBO Ta/a6o unHHEM
3aKOHO/IaBCTBOM Y KpaiHH;
- y pa3i NpUAHATTS PillleHHs PO IPHUITHHEHHS JIIOBUX CTOCYHKIB 3 KitieHTOM.

16.1.3. fxuio Ha MOMEHT BUSBICHHs HaMmipy npunuHuTH Aifo YBO Oynp-sakoro i3 Cropin Mix bankom ta Knientom € ykmaneHi
JIOTOBOPH, CTPOK Jii SIKMX He 3aKiHYMBCS, TO NMPaBOBi Hacuiaku posipBanHs Y/BO y npoMy BHIAIKy TakoX MOXYTh OyTH nepenbadeHi
OKPEMHMH YMOBaMH BiJIIOBITHUX JOTOBOPIB.

16.3. Pozipsanns Y/IBO npunumnse gito ycix opopmireHHX B oro Mexax baHKIBCBKUX TOCITYT.

16.4. IlpumuHEHHS OKPEMOTO JOTOBOpY, yKiageHoro y Mexax YJBO, Ta/abo BimMoOBa Bil OTpHMaHHS/HAaZaHHS OKPEMOi
BankiBcrkoi nociryru He npunuHsie giro Y JBO.

16.5. Tlopsimok Ta mincTaBM NMPUIMHEHHS OKPEMOro JIOTOBOpY, ykiageHoro y pamkax Y/IBO, BusHauaetscs mum YJIBO Ta
YMOBaMH OKPEMOTO JOTOBOPY.

PO3A1J1 17. IPUKIHIEBI IIOJTOXKEHHSA

171 YJABO s Kriienta HaOupae dymHHOCTI 3 matv npudHATTA Kiientom [lyOmiuHOi mpomo3uiii Ta Ji€ 10 MOMEHTY HOTO
posipBaHHs BigmoBigHo 10 ymMoB Y IBO.

17.2 Ilnsxom mpuennanHs po YJBO KiieHT Hamae 3romy Ta mOromkyeTscs 3 THM, 0 baHK Mae mpaBo 3miliCHIOBaTH
($oTO3HOMKY Ta BilleO HArMsA y 30HaX oOcimyroByBaHHs KiieHTiB, ¢oTorpadyBanHs KiieHTIB Ta X JOKYMEHTIB, a TakoX (ikcalliro ycima
MOJJIMBIMH TEXHIYHUMH 3ac00aMu KOHTakTiB 3 KiieHTamu (y TOMy 4HCIi aymio3amuc TeleGOHHHX PO3MOB Ta iHIIE) Y MPHUMIMICHHIX
banky Ta Ha mpuctposix BaHky 3 miyumro 3abe3rnedeHHs Oe3leku Ta HalexHOro obcmyroByBanHs KiientiB. bank mae mpaBo 30epiratu
Bifieosanucu Ta Qortorpadii y moaiplioMy, a TaKoX MOIIUPIOBATH IX Yy BHUMAJAKaX, Mepeq0aueHUX YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
[Mpuennanusm no YBO Kiient Hagae banky npaBo BUKOPHCTOBYBATH Bineo3anucu, GpoTorpadii Ta 3anucu teaehOHHUX PO3MOB B SKOCTI
JIOKa3iB y MpoliecyanbHHUX JisIX Ta MiATBEPKYE, 10 BUKOPHCTAHHS TaKHMX BiZeo3amuciB, Gpotorpadiii Ta 3anuciB TeneOHHUX PO3MOB HE €
MOPYIIEHHSM HOT0 KOHCTHTYIIHHUX TpaB 3rifHo 3 cT. 31 Koncrurymii Ykpainu, a € HeoOXiJTHUMH 3aX0/laMU 3 METOIO 3aro0irTu 3JI09HHY
4y 3’sICYBaTH ICTUHY IIiJ] Yac PO3CIiAyBaHHs, SIKIIO iHITUMH CIIOCOOaMH 0JIepKaTH iH(OPMAIIit0 HEMOKITHUBO.

17.3  BperymnroBaHHS CIIOpiB:

17.3.1. Cnopu Ta po301KHOCTI, III0 BUHUKAIOTH MPOTATOM Jii iboro Y /1BO, BUPIMIyIOThCS IUITXOM ITEPETOBOPIB.
17.3.2. Cropu Ta MPOTUPIYYs PO3MILIIAIOTECS Y CYJOBOMY MOPSIIKY BiITIOBITHO 10 YHHHOT'O 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHHU BCTaHOBJIOIOTH CTPOKH MMO30BHOI IaBHOCTI 32 BUMOTaMHM PO CTsArHeHHs Kpenuty, BUHaropoau ta mpoLeHTIB

3a KopuCTyBaHHs KpeauToMm, koMmicisiMu, neHsmu, mrpadamu (Heycroiikamu) TpuBaiicTio y 10 (mecsits) pokis.
17.4 Y Bceomy, o He nepenbadeHo oociayrosyBanss uuM Y 15O, CTOpoHM KepyrOThCsS YHHHUM 3aKOHOJIABCTBOM YKpaiHU.
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17.5 Bank miaTBep/Kye, IO BiH € INDIATHUKOM IIOJATKIiB Ha NMPHOYTOK Ha 3aralbHUX IIJCTaBax, BiamosigHo mo IlomatkoBoro
KOJEKCY YKpaiHu.

17.6  VYci3minu ta nonosHeHHs 10 Y/IBO € YnHHUMHU, SKIO BOHH NPUUAHATI BiAmoBiaHo 10 Bumor Y JIBO.

17.7 YV pa3i, akuo Oyzne 3poOJeHO BHCHOBOK NPO HE3aKOHHICTh, HENIHCHICTH a00 HEMOXKJIMBICTH BHKOHAHHS OYyIb-SKOTO
nonoxeHHs Y JIBO, Takuii BUCHOBOK He BIUIMBAaTHME Ha peiuTy nonoxens Y BO.

17.8  Bank oromomenssm [ly6nignoi nponosumii, a Kimient — mignmucanssm 3asBu-3roan 3acBiquyloTh (akT TOTO, MO YKIATaHHSI
YJBO Ta cami monoxenas Y/IBO BixnosimaroTe BiTbHOMY BojeBusiBiIeHHIO CTopiH, xoxHa 3i CTOpiH He 3HAaXOIMTHCS MiJ BIUIMBOM
TSDKKHX 00CTaBHH, mpuMycy Toio, yMoBH YJIBO mis CTopiH € B3a€MOBUTIZHMMH Ta IOBHICTIO 3p0o3yMinmiMu, CTOPOHH JOCSATIH 3TOAN
o710 ycix icrotHux ymMoB Y J1BO.

PO3/1JT 18. MICIHE3HAXO/’KEHHSI TA PEKBI3UTH BAHKY

AKHIOHEPHE TOBAPUCTBO «BAHK KPEJUT JAHIITPO»

Micuesnaxomkenss: Ykpaina, 01033, m. Kuis, Byn. XXunsucrka, 32,

BankiBcpka minensis Ne 70, Bumana «22» sxoetHs 2018 p. Hanionansaum 6ankoM Ykpainu,

IITH 143524004022,

Kox 3a €IPTIOY 14352406, Kox 6anky 305749

K\P UA713000010000032007102101026 y HarionansHomy 6anky Ykpaiau (Kox 6anky 300001)
Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon KonTakr-ieHTpy:

IUIs 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3K0ITOBHO);

JUIsL I3BIHKIB Ha TepuTopil YKpaiHu Ta 3-3a koprony — +38 056 787 88 88 (3rigno 3 Tapudamu omneparopa).

3acTtynHuk F'onosu lMpaBniHHS [opkyH T.1.
3 po3gpibHoro 6i3Hecy Ta gimpkutan TpaHcdopMauii
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