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Jonarok no Ilporoxosny Komirery 3 OisHecy ¢izsmunux ocid

YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOro 00CJYroByBaHHA KJIi€HTIB — (pi3uyHuX 0cid
y AT «BAHK KPEJUT JHIITPO»

IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimmomimHO 1o cr. 641 L{uBinbHOTO Konekcy YKpaiHH OTOJIOMIIyE ITYOIidHY
MIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO OOCTyroByBaHHS KIIi€HTIB — diznunux ocid y AT «BAHK KPEJJUT
JHIITPO» (mami — «IlyGniuHa mpomo3uiis») 3 METO0 HaJaHHS 0aHKIBCHKHUX HOCIYT (Gi3HYHHM 0CO00aM Ha yMOBAaX, IO BHUKJIAAEHI HIKYE.
ITy6uiuna npomno3ullis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6iuHa nporno3uiliss Habupae YHHHOCTI 3 JaTH
i ompuIIIOAHEHHA Ha calfTi baHky Ta [i€ 10 1aTu pO3MILIEHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi cr. 641 ta 644 LuBineHoro xonekcy Ykpainu bank Oepe Ha cebe 3000B’s3aHHA mepel (Qi3sMUHHMHU OCOOaMH, SKi
npuiMaroTh (akuentyroTs) [1yOnidHy mpono3uiio, HagaBaTi GaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBaX, BU3HAYCHUX Y HiBEpCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 0OCITyrOBYBaHHS KIIi€HTIB — pi3mdanux oci6 y banky (mani — Y/1bO) ta 3a BcranoBineHumu bankom Tapudammu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi IlyGmiuHOT Hpomo3uiii 3ilcHIOEThCs (i3udHOI 0co6or0 Ha miacTaBi cr. 634 IluBiabHOTO
KOJICKCY YKpalHH IUIAXOM MOJaHHs 3asBU-3roAu Ha ykiaganHs YJIBO Ta 3a yMOBM mojaHHs JOKYMEHTIB 1 BiJOMOCTEH, HEOOXITHUX IS
inenTudikanii Ta Bepudikamii ocobu, cyTi HismIbHOCTI Ta (iHaHcoBoro crany. [IpmifHsarTa [lyGmivnoi mpomo3umii ¢i3udHOIO 0C000I0
3IIHCHIOETBCS B LLJIOMY Ta 0€33aCTepeKHO.

s ITy6niuna mponosumis i3 BciMa momatkamu 1o Hel, Tapudu banky, 3asBa-3roga Ha ykiaaganssa Y/bO, mo Hagana ¢i3udHOO
ocoboro 10 bamky, a Takox OyAp-siKi 1HII JOTOBOPH Ta YIOJAHW, IO YKJIAJAIOThCA Ha MiACTaBi Iporo [loroBopy 3 METOI HagaHHS
0aHKIBCHKUX HOCIYT, Pa30M CKJIQAIOTh €UHUH JOKYMEHT — YHiBepcaJlbHHUI TOTroBip GaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB — (i3HIHUX
oci6 y AT «BAHK KPEJJUT AHITIPO».

3MICT
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Po3ain 2. [IpeameT norosopy.

Po3nain 3. YMoBHU po3milieHHst GaHKiBCHKHX BKJIAiB.

Po3nin 4. BinkpuTTS OTOYHMX paxyHKIB Ta 34iHCHEHHS olepamiii 3a MMM paxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, ONeparii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [I1aTiKHUX KapTOK, Ta 3A1HCHEHHS
orepaii 3a MMM paxyHKaMH.

Po3zin 6. YMOBHM HalaHHA CIIO)KUBYHX KPEIUTIB.

Po3nin 7. YMoBu Haganus nmocnyr y Cucremi FreeBank.

Po3zin 8. YmoBu rapantyBanss Brianis @orgom.

Po3zin 9. [lorosipHe ciMcaHHsI.

Pozuin 10. Hapauust indopmarii 3a gonomororo cucremu GSM-banking.
Po3zin 11. Ilepemaua inpopmarrii.

Po3nin 12. 3actepesxeHHs Mpo HEIOOPOCOBICHY HisITbHICTb.

Po3gin 13. [TepconanbHi naHi.

Po3zin 14. [IpaBa Ta 000B’SI3KH CTOPiH.

Po3ain 15. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIIIOBITaIbHOCTI.
Po3zin 16. Crpok aii YBO, nopsnok posipsanas Y BO.

Po3ain 17. TpukiHIeBi MOJOXKEHHS.

Po3ain 18. Micue3naxokeHHs Ta pekBi3uTH baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiHiB

ABTOpH3aNis — npolienypa OTPUMaHH I03BOJIY Ta IPOBEICHHS onepailii i3 3acTocyBaHHsAM [1naTi>KHOT KapTKH, a TAKOXK MPOLeaypa
ycmimHoi peectpanii Kitienra y cucremi IuCTaHIiiHOTO GaHKiBCKOTO 06cayroByBanus FreeBank.

Anminicrpatopu PCL — cniBpo6ithuku kommanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HaJaHHS Ta aAMiHicTpyBaHHs nocayr PP.
KonTakTHi 1ani AqMiHicTpaTopiB: operations@prioritypass.co.uk, tein.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOrO caiiTy baHKy, mpu HaTHCKaHHI Ha
sike BiZIOyBa€ThCS TEepEXil Ha BiAIOBIIHY CTOPIHKY.

AcouiiioBane uieHcTBO Yy PP — piune wieHctBo y PriorityPass Ha acomiiioBaHOMY piBHi.

ABTeHTH(iKALisT — TpoLleypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY peXuMi, i3
iHpopMari€to, Mo MIiCTUTBCS y 0a3i manux banky Ta miaTBepikye dakt Toro, mo ocoba, ska 3BepHYJach, € BIaCHUKOM PaxyHKy Ta/abo
nepkareneM KapTku Ha 3akoHHuX mifcrtaBax. Y pasi 3BepHeHHs Kiienta 3 OcHoBHOro Homepy mpoiueaypa ABreHTHgikamii KiieHTa
BiI0OYBA€ETHCsI 3a CIPOIICHOIO MTPOLIETYPOIO.
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Bbank — AKHIOHEPHE TOBAPUCTBO «BAHK KPEAWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «BAHK KPEIUT
JTHITIPOy), pekBi3uTH sikoro 3a3Ha4eHi B po3xini 18 YIBO.

BankiBchka nmociyra — Oyzap-sika nociyra, 3a3nadena B 1. 2.2 Y/IBO, siky Bank nanae Knienry na nigcrasi Y IBO.

Buxingui (Hepo6oui) aHi — 1Hi, BU3Ha4eHi BHYTpilHIM rpadikom pobotu BaHky, IPOTIroM skux BiagineHHs baHKy He 3AiHCHIOIOTH
obcyroByBanHs KuientiB. I'padix poGotu Bimminens banky noBomuTbes a0 Bimoma KITi€HTIB HUIIXOM PpO3MILICHHS BiAMOBITHOL
indopmarii Ha iHdopmariifHuX cTeHnax BinaiieHs banky ta Ha OdiniliHomy caiiti banky.

Burtpartnmii JiMiT — MakcuManeHa cymMa KOINTIiB, o JocTynHa KiieHTy [ 3IiMCHeHHs omnepariii 3 BUKopHcTaHHSIM [InaTikHOT
KapTKH 1 pO3PaxoBYEThCS SIK PI3HUIS MK 3aIUIIKOM KOINTiB Ha PaxyHky Ta He3HWKyBalbHUM 3aIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BAHUX, ale HE BiloOpakeHNMX Ha PaxyHKy omepamil, Ta GnokoBaHMX cyM. Y pasi HagaHHi Osepapadrty/KpeantHoi miHil
ButpaTtHuii niMIiT — 1€ cyMa, sIKa CKIAJaeThCs 3 CyMH 3aJMIIKy BiIacHHX KomTiB Kimienta Ha Paxynky Ta cymu OBepapadry/Kpeautaoi
JiHi{ 32 MIHyCOM CyMH aBTOPH30BaHUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6JOKOBaHUX CyM.

Bigninenns Banky — Binokpemnenuit nigposain banky, sxuii 3a6e3neuye o6ciayroByBanHsa KiieHTiB.

Bkian — xomtu B TOTiBKOBiM abo 0e3roTiBKOBii ¢opmi y BamoTi YkpaiHu abo B iHO3eMHiH BalioTi, Ki 3aylydeHi OaHKOM BifJ
BKJIagHMKa (200 sIKi HamifIuIN 11 BKIaAHUKA) HAa yMOBAaX JOTOBOPY OaHKIBCHKOTO BKJIAy (AEIO3UTY), OaHKIBCHKOTO PaxyHKY a00 IIITXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(ikaTa, BKIIOYAIOUN HApaxoBaHi BiZICOTKU Ha TaKi KOIITH.

Jlemo3uT Ha BUMOTY — TPOILIOBI KOIITH, 10 po3MimmeHi Kiienrom B banky Ha yMoBax BHIadi JIeTIo3uTy Ha Iepiry Bumory Kiienra
BIATIOBIZTHO 0 YMOB YKJIaIeHOT0 J[oroBOpy 0aHKIBCHKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA YKpaiHMU.

Braanumii paxyHoK — paxyHOK, IO BigkpuBaeTbcsi bankom KiieHTy Ha nOTOBipHiIH OCHOBI A 30epiraHHs TrpoIuei, Mo
nepenaroTbes KilieHTOM B ympaBiaiHHS Ha BCTAHOBJICHHUII CTPOK a0o 0e3 3a3HaueHHS TAaKOTro CTPOKY IiJ BU3HAUCHHMH MPOLEHT (Ioxinm) i
MiAUIraloTh MOBepHEHHIO KUlieHTy BiANOBIZHO 10 yMOB YyKiIageHoro JloroBopy OaHKIBCBKOTO BKJIAAY (IEMO3UTY) Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiK ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHu abo B iHO3EMHIH BANIOTI, sIKi 3aiIyd4eHi OaHKOM BiJ
BKJIagHUKa (200 sKi HaTiMIIIM JUT1 BKJIAJHAKA) HA YMOBaX JIOTOBOPY OaHKIBCBKOTO BKJIamy (ZEmo3uTy) abo HUIIXOM BHUJAdi iIMEHHOTO
JIETIO3UTHOTO cepThdikara, BIJIOBIJHO IO YMOB sikoro baHk 3000B's3aHMii BUIATH BKJIAJ Ta HApaxOBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUIMBOM CTPOKY, BU3HaueHOro y JloroBopi 6aHKIBCHKOTO BKJIATy.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIKpuBaeTbcsi bankom KirieHTy Ha mOroBipHIH OCHOBI Aist 30epiraHHs TpOIIEH, IO
nepenaroTbes KiTieHTOM B ympaBiiHHA Ha BCTAHOBICHHH CTPOK il BH3HAYCHUH MPOLEHT (AOXiA) 1 MiAIArarTh moBepHeHHIO KiieHTy
BiJIMIOBITHO ZI0 YMOB YKJIaaeHoro JloroBopy 0aHKIBCHKOTO BKJIay (ICTO3UTY) Ta YAHHOTO 3aKOHOJABCTBA YKpaiHH.

Jep:xatens — ¢izuyaa ocoba, sika HA 3aKOHHUX MiJCTaBax BUKOPUCTOBYE [ImaTikHy KapTKy IUIs iHILiIOBaHHS IMepeKa3y KOIITIB 3
BiamoBinHoro PaxyHKky, Binkpuroro y banky, abo 3xilicHIoe iHIII onepanii i3 3acTocyBanHsAM [lmaTixHOT KapTKH.

Jepxatens PriorityPass — Kiient Banky, Ha iM’s sikoro odopmiieHa kapTka PriorityPass.

Jducranniiine po3nopsixkennss abo EjekTpoHHuMii TOKyMeHT — TOKYMEHT B €JIEKTPOHHIN (GopMi, 110 MICTUTH PO3HOPSKEHHS
Kiienra Banky, peani3oBaHOro B amapaTHO-IPOTPaMHOMY CEPEIOBHINI MOOITBHOTO Tene(oHy abo IHIIOro MEepCOHAIBHOIO HPHCTPOIO
KOpHCTyBaya (KOMIT'IOTepa TOIIO) BHKOHATH IIEBHY OIEpalilo, ske mepenaeThbcs KIieHTOM 3a MOTOKEHWM KaHajoM JIocTymy (0e3
BigBinanasa Kimienrom banky), mignucane EnexrponnuM miamucom KiienTa, Ta iHQopMmanis B skoMy 3adikcoBaHa y BUTIISAI €ICKTPOHHUX
JTaHHUX, K€ MOXe OyTH CTBOpEHE, mepemaHe, 30epekeHe 1 MepeTBOpEHE EJICKTPOHHHMH 3aco0amu y Bi3yanbHy (opMy 3a JOIIOMOTOIO
€JIEKTPOHHHUX 3ac00iB a00 Ha manepi y popmi, IPUOATHIN 11 IpUHMaHHS H0T0 3MicTy (i3HIHOI0 0CO0OKO.

JoBipena ocoba — ¢iznuHa ocoba, sKa YIIOBHOBa)KEHA TisTH Bifj iMeHi KiieHTa Ha migcTasi 1oBipeHOCT, odopmieHoi y banky abo
MOCBITY€HOT HOTapiaNbHO.

JoroBip 0aHKiBChKOro BKJIAAy (Iemo3MTy) — yrojaa, ykimaaeHa Mix bankom Ta KiieHToM, sika BH3HAa4a€ OCHOBHI YMOBH
po3mimenHs Jlenosury KiienTom (cyma, cTpOK, po3Mip NpOLEHTHOI CTaBKH, WO CIulauyeThcss baHkoMm 3a kopucTyBaHHs Jlemosury,
MOPSIJOK BHECEHHS Ta MOBepHEeHHs Jleno3ury Ta iHiue).

JloroBip 6aHKiBCHKOIr0 paxyHKy Ta HaJaHHS A0JATKOBHMX MOCJIYI — yrojaa ykinaneHa Mk bankom Ta KiieHTOM, sika BU3Hadae
OCHOBHI YMOBH OOCIYTOBYBaHHsS IOTOYHOTO PaxyHKy Ta MOXIIMBI JONATKOBi MOCHyTH, siki KiieHT oTpumye abo MOke OTpUMATH IpH
BiJIKPUTTi TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [lmarikHa KapTKa, 10 BHITyCKaeThcss baHkoM 3a 3asBoto KirieHTa Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT ocoOu
JUTSL MOXKJTMBOCTI HaJITaHHsI OCTaHHIH MpaBa po3HopsUKEHHs KolTamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TesiepoHy — Aitounii HoMep TenedoHHOTo 3B’s3Ky, Hajganui Kiientom banky Ha mincrasi 3asBu-3romu ado
LIUIIXOM yKJIaJaHHs JOTOBOPY MpO HaxaHHs BaHKIBCBKMX MOCHYT, sIK JOJATKOBUI KOHTAKTHHI HOMep (ZOMAIIHil, MOOITbHUIMA, pOOOUMiA,
iHIIMH HOMep TenedoHy) abo sk Homep A1 oTpuMaHHs SMS-noBioMiieHs npo onepatii 3a PaxyHkoMm.

Enexrponnuii mignuc (EIT) — enexTponHi maHi, ski nonarotrbes mignucysadeM (Kimiearom abo baHkoM) Mo iHIIMX €TEKTPOHHUX
aHUX a00 JIOTIYHO 3 HUM IOB’SI3YIOTHCS 1 BHKOPUCTOBYIOThCA HUM SK mimnuc. KIi€eHT mijg gac BYMHEHHsS TNpaBOYMHIB 3 bankom
BHKOPHUCTOBYE MPOCTHH €JICKTPOHHHUHN MIIIHKC, SKAM € eJIEKTPOHHI JJaHi, 0 JIOTIYHO TMOB’S3YIOTHCS 3 ENEKTPOHHUM TOKYMEHTOM HUISXOM
BBeneHHS Kiientom OmHOpa3oBOro mudpoBoro mapono. baHk mig yac BYMHEHHS MPaBOYHHIB 3 KITiEHTOM BHKOPHCTOBYE yIOCKOHATICHHUH
EIl y mopsinky, BU3Ha4Y€HOMY HOPMaTHBHO-IIPAaBOBMMM akTaMu HanionansHoro 6aHKy YKpaiHu Ta BHYTpPILIHIMU TOKyMeHTaMu baHKy.

3asBa-3roaa — 3asBa-3roaa Ha ykiagaHas Y/BO abo iHmmil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs 0aHKIBCHKOi HOCIYTH)
3a BCTAaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta nmogae 1o banky 3 meroro npuitasatts Kiienrom [Tyoniunoi npomnosunii banky
Ha yxiananss ¥Y/1BO B uinomy ta 6€3yMOBHO.

Inentudikaniiini nani Knienta — ynikanpamii ineHtudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank.

Intepuer-caiit PP — anrnomoBHUIT iHTepHET-CaliT PriorityPass, http://www.prioritypass.com, MiCTUTh 3arajibHy iHQOPMAIIIO MI0I0
PriorityPass, mo nocTymHa yciM KOpHcTyBadaM Mepexi, iHdopmamito npo VIP-3amm, a Takox iHopmariro s wieHiB PP (peecrtparis
3aificHIoeThCs 32 HoMepoM Kaptku PP).

IcToTHI YMOBHM 10roBOpY — YMOBH, BH3HaueHi B J[OroBopi 0aHKIBCHKOTO paxyHKy Ta HaJaHHS JOJAaTKOBHUX IOCHyr, B JloroBopi
GaHKiBcbKOTO BKIIany abo KpenutHoMy 10roBopi, B iHIIOMY OTOBOPI PO HaJaHHS O0aHKIBCHKOT IMOCIYrH Ta/abo B YNHHOMY 3aKOHO/IABCTBI
SIK ICTOTHI.

Kaprtka PriorityPass (Kaptka PP) — mepconidikoBaHa IUIaCTHKOBA WICHCHKAa KapTKa, MO oQopMieHa Uil KOXKHOTO YieHa
PriorityPass, 3 HaHeceHUMH Ha Hel METOAOM pelbedHOro NpyKy (eMOOCyBaHHsS) peecTpamiiHUMU maHnuMmu (im’st Ta mpi3zBume KirieHta,
YHIKaIbHHHN 1IeHTH(IKaIHHII HOMep KapTku Y popmati 700209-0X XXX XXX, nata 3akiH4eHHs TEPMiHY Jil KAPTKH).

Karanor PP — cranmaptHuii anrioMoBHUIA Katanor VIP-3amiB, HamaHuil y JpyKOBaHOMY BHUTJISI, IO MIiCTHThH iH(pOPMAIIO TPO
ITpaBuina KopuCTyBaHHS, MiCIIE3HAXOPKEHHS, PEKUM POOOTH Ta IOCIYTH, IO HafaroThcs y VIP-3amax, mo OepyTh ydacts y PriorityPass
CTaHOM Ha JIaTy LIOPiYHOTO OHOBJICHHS Ta APYKY KaTaJory.
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Knient — ¢iznuna ocoba — pe3uneHT abo HEpEe3WIEHT, sIKa y MUCHMOBIH GopMi npuitHsiia (aknentysana) [Ty6niuny npomo3uiiro
banky yxnactu Y/IBO Ha 3a3HaueHuMX y HbOMY ymoBax. st Aesikux BHIIB BaHKiBCBKHX HOCHYr Cy0’€KTHHH CKJaj OcCi0, 10 MOXYTb
OTPUMYBATH MOCIYTU baHKy 3a TAKUMHU MOCTyraMu, Moxke OyTH OOMEKEeHH .

Kommnaniss PCL — kommnanis Priority Collection Limited, uio Hagae mopiuse wieHCTBO y PriorityPass.

Komnuexkt PP — xommiekt matepianiB PriorityPass, mo mictuts 1 (oaHy) miuactukoBy kapTky PriorityPass ta 1 (oauH) kartamor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBumaMu KoprcTyBaHHS.

Komnpomeranis — posromomenns [1IH-komy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi inpopmanii, 1o
MicTuThCS Ha Hocisx I[DmaTikHmx kapTok abo Ha camii ITmarixHill KapTIi Ta MoOXe HPHU3BECTH A0 3IHCHEHHS HECAHKI[IOHOBAHHX
Kuienrom//Iepxatenem omnepaniii 3a Paxynkom.

KonTakT-neHTp — 1i101060BMii LIeHTp 0OcinyroByBaHHs KinieHTiB BaHky 3a 3BepHEHHSAM Yy Tene(OHHOMY pEXUMi, pEKBI3UTH SKOTO
3a3HaveHi B po3aini 18 YIBO.

Kpeaurt — 1e rpomosi KOIITH y HalioHaJbHINA BamioTi YKpainu, mo bank Hamae KiieHTy Ha ymMoBaX HOBEpHEHHS, IIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (skimo bankoM He Oyze MOroHKEeHO iHIIE) Ta IIIFOBOTO BUKOPHUCTAHHS.

KpenurHa ninis — ¢popma KpeauTyBaHHS, 32 SKOI0 y Me)KaX BCTaHOBJICHOTO JIIMITY 3/IHCHIOETECS BHAada i moramenHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpemurHoro norosopy ta YJIBO. V pasi wactkoBoro a6o nmosHoro noramenas Kpenuty mimit Kpenuraoi
JiHII BITHOBIIOETHCS 10 BCTaHOBJIEHOTO po3Mipy Ta KirieHT mMoke moBTOpHO oTpuMary Kpemur y mMexax NOCTYITHOTO JIMITY HpPOTSITOM
cTpoky nii KpeautHoi ninii.

KpenutHuii norosip — yrona, Ha mifcrasi sikoi bank 3000B's3yeThcst HagaTu rpouroBi komrtu (Kpenur) Knienty y posmipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKoI yrojaoro, a KimieHT 3000B's13yeThcst HOBEepHYTH KpeauT Ta CIIaTUTH MPOLEHTH, KOMICIT Ta iHIII IJIaTexi
nependayeni ymoBamu yroau, ¥ 1bO ta Tapugis.

MisknapoaHa niaTizkHa cuctema abo MIIC — mixkHapoHa 1iarixkHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Li€l IIaTiKHOI CHCTEeMH.

HBY — HamionanbHuii 6aHk YKpaiHu.

He3naunuii po3mip BagoTHOI omepanii (1ayni — He3HaYHUH PO3MIp) — PO3Mip BAIIOTHOI orepanii (B €KBiBaJIeHTI 3a oQiliitHUM
KypCOM T'PHBHI JI0 iIHO3eMHHX BIIIOT, ycTaHOBJICHNM HanioHanpHUM 6aHKOM YKpaiHU Ha ATy 3AiHCHEHHS oneparil), SKHi € MEHIINM, HiK
po3Mip, IO YCTaHOBIECHWH U1 (PIHAHCOBHX OIEpalid, IO MiANATaroTh OOOB'SI3KOBOMY (PiIHAHCOBOMY MOHITOPUHTY 3TigHO 13
3aKOHOJABCTBOM y cdepi 3amobiraHHs Ta mpoTuAii jeranizamii (BiAMHUBAHHIO) TOXOIIB, OJEPKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIIECHHS.

He3umxyBaJbHUIl 3aIMIIOK — MiHIMagbHa cymMa TpomoBux komrTiB Kiienta Ha PaxyHky, omepamii 3a SKHUM MOXYTh
3IIMCHIOBATUCS 3 BUKOPHCTaHHAM [11aTiKHOT KapTKy, o Ha TepMiH ail [naTi>kHoi KapTKU MOBHHHA 3aJIMIIATHCS Ha IIboMy PaxyHKy Ta He
Moxe OyTn BukopuctaHa JleprkareneM. HeoOXiqHiCTh po3MilieHHs Ta po3Mmip He3HmKyBabHOTO 3aJIMINKY 3a3HAYAIOTHCSI YMOBaMH IIEOTO
Y IBO.

HecankuionoBanuii oBepapadT — 3aboproBamicte Kiienra mepen bankoM, mo He Oyna oOymoBneHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 3a YacOM BUHHKHEHHS Ta sIka BUHHKA€ BHACTINOK 31ilicCHeHHA KiieHTOM BuaaTKOBUX omepauiit 3 [Imatixuao0
KapTKOIO Ha CyMy, IO TIEPEBUILYy€ BCTAaHOBJIECHUH baHkoM po3mip BurparHoro nimiry.

O00B’s13K0BHIi MJIATIK — IOMicsYHNMIT 1Tk KimieHTa 3 morameHHs 3a00proBaHOCTI, 10 3000B’s13aHu criadyBaTH KitieHT y pasi
BUKOPHUCTAHHA KPEJUTHHUX KOIMTiB. MiHiManibpHa cyma OOO0B'SI3KOBOTO IUIaTEKy BU3HAYAETHCS yMOBaMU KpeauTHOTO JOTOBOPY.

OgepapagT — kopotkocTpokoBuit Kpenur, mo Hagaetscs bankom Kitienty Ha migcrasi BiamoBigHoro KpemuTHOro moroBopy Ta
YIBO B Mexax BCTaHOBJEHOTO JUIS 3/IMCHEHHS IUIATDKHUX ONepaliil MOoHaj 3ajMIIoK BiacHMX KomrTiB Kiienta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHo OBepapadr, 3AIHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii MUPOBHIT MapoJb — I0JaTKOBUI 3aci6 ABTeHTH(IKaIll, MO MEPENAEThCS Y BUINIAAI MOBIIOMIICHHS 3acobamu
CTIJIBHUKOBOTO 3B’513Ky (aii SMS—moBinomieHHs) 3 nudpoBuM 3HaueHHAM OHOPa30BOro H(pPOBOTO MapoJs, 10 BHKOPUCTOBYETHCS IS
MiATBEpKeHHS ENeKTpoHHOTO TOKYMEHTA sIK Takoro, mo 3aificaennid Kiientom. Beenenns OnHopa3oBoro mupoBOro mapoiro Mae OyTH
3nificaeHo Kitientom mpotsirom 360 cexyrHa. Y Bunaaky, skmo KimieHT mpotsrom 3 cnpo6 HeBipHO BBiB OqHOpa3oBHid MUGPOBUI Tapoib
IUTst iATBepmKeHHs EnekrporHoro qokymenta, Bxix g0 Cucremu FreeBank 6mokyerses Ha BuszHauenuii Cucremoro FreeBank repmin. J{mst
po36nokysauns Cucremu FreeBank Kiient moxe 3BepayTHCH 10 KOHTaKT-1IeHTPY 200 04YiKyBaTH BCTAHOBJICHHUH Yac OIIOKYBaHHSI.

Omnepatop VIP-3amy — He3anexHa TpeTs ocoba — (i3nvHa abo PUANYHA, IO BOJOJIIE Ta/abo kepye Oyab-skuMm 3 VIP-3amiB, 110
OepyTh yuats y PriorityPass.

Onepauiiinnii K1eHp — poOounii neHs baHKy, mpoTsArom skoro mpuiiMarotbes Bif KiTi€eHTIB JOKYMEHTH Ha Iepeka3 KOLITIB i
JIOKyMEHTH Ha BIIKJIMKaHHS MepeKasy Ta, 3a HassBHOCTI TEXHIYHOT MOXKJIMBOCTI, 3/1iHCHIOEThCS 1X 00po0Ka, rmepeada Ta BUKOHAHHS.

Omnepaniiinuii yac — gactuHa OmnepaniitHoro nHs8 baHKy, mpoTsaroM sikoi BinOyBaeThcs oOciyroByBanHs Kiri€eHTiB, y TOMy 9mcIi
MPUAMAIOTECS TOKYMEHTH Ha Mepekas i TOKYMEHTH Ha BiJKJIMKaHHS, 10 MalOTh OyTH 0OpoOiieHi, mepenani Ta BukoHaHi bankowm. [TogaTok
Ta KiHenb OmnepariifHoro 4acy BCTAaHOBIIOIOTHCS 3TITHO 3 POMOPSIKEHHAM KepiBHUKAa baHKy 3 ypaxyBaHHAM peXKUMY POOOTH IIATIKHUX
CHCTEM 1 JOBOJATHCS 110 Bimoma KiTieHTiB HMIISXOM ONPHITIOTHEHHS BiMNOBITHOI iH(pOpMAIii, M0 po3TamoBaHa y AoCTymHUX 11 KiienTta
Micsx (onepauiitni 3amu banky, Odiniiiauii caiit banky Tomio).

Onepauiitni JiviTn Bukopucranns IlaaTiKHUX KapTOK — KiIbKiCTh Omepamiii Ta CymMa IpOIIOBHX KOIITIB, y MeXaX SKHX
Jleprxatensim 103BosieThes 3aikcHenHs Onepartiii 3 BukopucTaHHsaM [InaTixHOT KapTKH.

OcHoBHHii HOMep TesledoHy a00 OCHOBHHUI HOMep — JiF0YMii HOMEP YKpaiHCHKOTO oreparopa MOOITBHOTO 3B’SI3KY, 3a3HaYCHHI
Kmienrom y 3asBi-3romi Ta/abo noroBopi mpo HajaHHS bBaHKIBCBKMX MOCIYT, IO BCTAHOBIIOETHCA 3 METOIO OTpuMaHHA KiieHTOM
enekrponHoro ITTH-koxy, OnHOpa3zoBoro IuGpoBOro mapoyiro IpH NMpOBEIeHHI omepaniii 3a momomororo Cucremu FreeBank, SMS-
MOBIJOMJICHb IIOMO 3[IMCHEHWX OaHKIBCHKHMX OIepaliii 3a PaxyHKOM Ta IMOCHJICHHS 3aXOMiB O€3MeKH Mia Jac 3[iiiCHeHHS OaHKiBCHKUAX
oreparii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit banky y Mepexi [HTepHer, sikuit gocTymHuiA 3a aapecoro Www.creditdnepr.com.ua

Omagunii (1eno3uTHUii) ceprudikaT — LiHHKI namip, SKUA MiITBEPIUKYE CyMy BKJaJy, BHeCceHOro y baHk, i mpaBa BkiagHHKa
(BacHUKa cepTudikaTa) Ha OJepIKaHHA 31 CIUIMBOM YCTaHOBJICHOTO CTPOKY CYMH BKJIAJy Ta IPOLEHTIB, YCTAHOBJICHUX cepTudikaTtom, y
0aHKy, SIKUi 1Oro BUIaB.

MIH-kox — mepcoHanbHUH imeHTH(DIKANIIHUN HOMep (Kox), Bimomuil Bukio4HO [epkatemo Kaprtku 1 HeoOXimHHI ans #Horo
imenTH(dikamii mix vac 3mificHEeHHs ormeparii 3 BukopuctaHHsM [lmatikamx kaprok. [1IH-kom moxke HamaBatucs Jlepxkaremo Ha
MarnepoBoMy HOCII abo B eleKTpOHHOMY BUTIIAAL depe3 SMS-moBimomienns Ha OcHoBHuil HoMep Kimienrta. 3a GaxkanusM KimieHT moxe
smiauTH [1IH-kox depe3 Oankomar baHKy, nuisxoMm BiAmpaBieHHs BigmoBigHoro SMS-mosimomienHs no banky a6o uepe3 Cucremy
FreeBank. TocmimoBuicts miit Kiienra momo orpumansst enekrpounoro ITTH-kony BusHaveHa B iHdopmariitnomy nucrti o Kaprku Ta
poamitiena Ha O¢iuiiiHomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-pin.
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Iinbrosmii mepiox — nepion Hamanus Kpenury, mo nepenbadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3a0oproBaHocTi 3a Kpenurom 3a
3HIDKEHOIO IPOLICHTHOIO CTaBKOIO. MOJMUIMBICT Ta yMOBHM KOpHUCTyBaHHs IIibroBuM mepiosioM OOyMOBIEHI yMOBaMU YKJIaJEHOTO 3
Kiientom noroBopom, a takox 3a3naueti B YJ[BO ta Tapudax bauky.

IMnarizkna xkapTka a6o KapTka — enekTpoHHMH IUIaTDKHUK 3aci0 y BUIVIAAI €MITOBAaHOI B yCTaHOBJICHOMY 3aKOHOJABCTBOM
VYkpalHU MOpsIIKY IIACTHKOBOI YH iHIIOTO BUAY KApTKH, [0 BUKOPHUCTOBYETHCS I 1HIIIIOBAaHHS IepeKas3y KomTiB 3 Paxynky Kiienra a6o
3 BIJIIOBIJHOTO paxyHKy BaHKy 3 MeTOro OIuIaTé BapTOCTi TOBapiB i MOCIYT, NepepaxyBaHHs KOIITIB 3i CBOiX PaxyHKIB Ha paxyHKH 1HIIHX
oci0, OTpHMaHHS KOWITIB y TOTiBKOBiH (opmi y kacax OaHKiB, yepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3/IMCHEHHS IHIIUX OIeparlii,
nepeadayeHux BiAMOBiAHUM fgorosopoM 1a Y J1BO.

PaxyHok a60 PaxyHku — Oyab-sKuil NOTOYHHM paxyHOK (y TOMy YHCIi TOTOYHHMN paxyHOK, ONeparii 3a SKHM MOXYTb
3IIHCHIOBATHCS 3 BUKOPUCTaHHAM [LIaTiXHHX KapTok) Ta/abo [leno3uTHuil paxyHOK. [I0TOYHHMI paXyHOK — PaxyHOK, IO BiIKPHBAETHCS
Bankom KiieHTy Ha HOTOBipHii OCHOBI A 30epiraHHs rpoleil i 3A1CHEHHS PO3PaXxyHKOBO-KaCOBUX OMepaliil 3a JOMOMOTOI0 TUIATIKHUX
IHCTPYMEHTIB BiJTOBITHO 1O yMOB Ihoro JloroBopy Ta BHMOI 3aKOHOJABCTBa YKpaiHu. Jlo NMOTOYHMX paxyHKIB TaKOX HaJeKaTh
IHBECTHIIHHI paxyHKH, IO BiAKPHBAIOTHCS Hepe3WAeHTaM-iHBecTopaM B baHKy BIOIOBITHO 10 BUMOT HOPMATHBHO-IIPABOBHX aKTiB
HanionansHoro 6aHKy YKpaiHu, 3aKOHOAABCTBAa YKpaiHW JUI 3[iHICHEHHS i1HBECTHLIIHOI AisUTbHOCTI B YKpalHi, a TAKOX JUIST HOBEPHEHHS
IHO3eMHOI i1HBeCTHIIIT Ta MPUOYTKIB, JOXOMIB, IHIINX KOIITIB, OJIep’KaHUX 1HO3EMHUM IHBECTOPOM BiJ iHBECTHIIITHOT AisUTBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIHHOTO GaHKIBCHKOTO OOCIyroBYBaHHS (i3sMYHUX OCi0, M0 mependadae
koMIuieke iHpopmaniiiHux mocnyr 3a Paxynkamu Kiienta Ta 3pilicHeHHs onepariii 3a Paxynkamu Ha mincraBi JlucraHmiftHuUX
posnopsmkens Kiienta. Cucrema ckiagaeTscs 31 cremiaigbHoro IHTepHeT-pecypey, mo 3Haxoauteest Ha OdiniiHoMy caiiti banky, Ta
crienianbHOro MooOibHOrO Honarka FreeBank, mio miarpumyroteest baHkoM [UIst HAIAHHS IOCTYIy Ta 06¢cayroByBaHHs KitieHTiB y cucremi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CIyroByBaHHS (Pi3HYHHX OCi0.

CioBo-napoab — mapoJyib, 10 BUKOPUCTOBYEThCsl CtopoHamu it ABteHTH(ikarii Kiienta. KiieHT 3000B’s13aHuil 30epirati
CnoBo-napoiib y TAEMHHIII Ta HE MOBIIOMJIATH HOTO TPETIM 0cobaM.

Cron-nucer a6o CTon-cnucok — repeltik HoMmepis [InaTixKHUX KapTOK, 3a SKUMH 3a00pOHEHO ab0 00MEXEHO NPOBEICHHS Oepariif.

Croponu — crijbHO 3rajyBaHi 3a TekcroM bank 1 Kitient, a koxuuit okpemo — CTopoHa.

Cymu 320/10K0BaHHX, ajie He CIUCAHUX KOMITIB — CyMH KOIUTIB, 10 OOJIIKOBYIOThCs Ha PaxyHky KiieHTa, ane € He1oCTymHUMHA
JUIsL BUKOPHCTAHHS BHACIIJOK X pe3epByBaHHS [JI1 HPOBEACHHS PO3PaxyHKIB 3a OIEpaLisiMU 3 BUKOPUCTAHHAM IlnaTiXHOI KapTku, Bke
snificnennmu Jlepxarenem. Komrn o6mikoByrotbess Ha Paxynky Kiienta 3 matm ABropmsamii 10 AaTH HaaXOpKeHHA (DiHAHCOBOTO
JIOKYMEHTa, III0 € MiJCTaBOIO Ui MepeKasy ix oTpuMyBady. Y pasi HeHaIXOKeHHS (piHAHCOBOTO JOKYMEHTA KOIITH PO30JIOKOBYIOTECS y
CTPOK, BCTaHOBJICHNH yMoBamu BiqnoBigHoi MIIC Ta BaHKOM i CTaroTh TOCTYITHUMHU JJIs BAKOpUCTaHHS [lepikarenem.

Tapudu — nepernik mociayr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA IOCIYT), 10 HajaloThes bankom srigao 3 YBO.
Tapudu GopMyrOThCSI Ta 3aTBEPKYIOTHCS KOJICTIAILHUM OpPraHoM baHKy Ta mijuisararTh onpwitogHeHHI0 Ha OdimiliHoMy caiiti banky
Ta/abo Ha iHpOpMaLIITHUX CTeHAaX y BiIineHHAX baHKy.

YABO — 1eii YHiBepcalbHAN 10TOBip OaHKIBCHKOTO 00CIyroByBaHHs PismyHHX 0cib B baHKy.

YMoBH 3aj1y4eHHs1 0aHKIBCHbKUX BKJIAAIB (1€M03UTIB) — YMOBHU 3aIydeHHs OaHKIBCHKUX Aeno3uTiB (izumyaux ocid B AT «BAHK
KPEAUT JHIIPO», mio 3aTBepmxkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIMalIbHY CyMy IEIO3UTY, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS [IEMO3UTY, YMOBH MpPOTPaMH JIOSJIBHOCTI Tommlo, ompmmoaHeHi Ha OdiniitHomy caiiti banky (Bkmanmka
[MpuBatanM kiaientam / Jleno3nTn) Ta y BinaineHHsAX baHky.

®onpx — OoHp rapaHTyBaHHS BKIaZiB (i3MYHKX 0CI0, 1110 BUKOHYE crelianbHi GYHKIT y cepi rapaHTyBaHHs BKIAAiB Gi3HyHMX 0Ci0
Ta BUBEJICHHS HETIATOCTIPOMOXKHUX OAHKIB 3 PHHKY.

Xoax (HOLD) — tuMmuacoBe pe3epByBaHHsS CyMH omepamnil 3a [InaTiKHOIO KapTKOIO 1O MOMEHTY MiATBEpIXKEHHs orepauii abo
BiZICYTHOCTI ITIATBEPKEHHS Y BCTAHOBIICHNI BaHKOM CTpOK.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBEpTAIlisi BAIIOTH 3a [INaThKHAMU KapTKaM# — MPOBEICHHS 38 KOPJAOHOM
omepauii y Baimrotry Paxynky. [Ipu 3HATTI TOTiBKH 32 KOPAOHOM y OaHKOMATi 9 Kaci, po3paxyHKax 3a KOpJOHOM Y TOPTOBEIbHIA Mepexi
abo po3paxyHKax Ha iHO3EMHHX IHTEpHET-pecypcax BIIACHUKY KapTKU NMPOMOHYETHCS MHUTTEBO KOHBEPTYBATH CyMy OIepallii y MiCIEeBY
Bamoty. [Ipu oMy y 6ankomarti KitieHT oTpuMye MiciieBy BaroTy abo MOKYIKa BiOYyBa€ThCsl y MICIIEBIi BaIOTI.

GSM-banking — kommiekc mocimyr (cepBic MCTaHIIHHOrO MOCTYymy), mo Hagae MoximBicts Kitienty/ [epxkarento Kaprku
OTpUMyBaTH iH(opMalifo Mpo CTaH paxyHKy, PO 3iHCHEHi omepamii 3a JOIOMOIrOI0 MOBiJOMIEHb y TekcToBoMy (opmari SMS (Short
Message Service) Ha MOOiNbHMIT TenedoH cranaapTy GSM abo i3 3acTocyBaHHSM IHIIMX CEPBICIB JOCTABKH (SIK icHyrounx (Hampukiazn: Viber,
WhatsUp, Push-moBinomiieHs To1mo), Tak i Tux, 1mo OyayTh JOCTYMHI B MaiiOyTHROMY) Ha MOGLIbHUI TeneOoH i3 BiAMOBIqHOIO MIaThopMOro
(omepariiiHoro cucrtemoro) 3a OcHoBHEM ab0 JlomarkoBuM HoMepoM Tenedony Kiienra. bank 3anumae 3a co0oro mpaBo BUOOPY crocody i
cepBicy 11 Bianpasku iHGopmaii mpo ctan PaxyHKy, po 3iliCHEH] omepartii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIY /O 3ajiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aepomoprax y BCbOMY CBITi
(TTIporpama LoungeKey a6o LoungeKey), mo mpomonyerscsi kommaniero Lounge Gateway Limited, modipHiM miAnpHEMCTBOM KOMITaHil
Priority Pass UK (LGL).

SMS-noBinomiennss — Short Message Service (mociayra KOPOTKHX TOBIZIOMIICHB), CHCTEMa, IIO JO3BOJISIE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIIOMJICHHS 3a JIOMIOMOTOIO MOCIYT oreparopa MOOITBHOTO 3B’S3Ky Ta 3a HAasBHOCTI BiAIIOBIAHOTO MOOLIBHOTO
npucTporo. SIkio Ha MoOibHOMY mpuctpoi KitieHta BcTaHOBIIEHO 101aTKOBI cepsicu (Hampukian Viber, WhatsApp, Push-nosizomienss
TOIIO), SIKi JO3BOJITIOTH OTPUMyBaTH HoOBimoMieHHs, KirieHt, migmucyrounm 3asBy-3roqy Ta/abo Oynab-iKmil IOTOBIp NpO HamaHHS
BankiBcpkoi mociyru, B sSKuX 3a3Hadae OcHOBHMIT HOoMep Ta JlomaTKoBMI HOMEp, MIATBEPIXKYE CBOIO 3roJy Ha OTpHUMaHHI SMS-
MOBITOMJICHHS OJTHUM i3 0OpaHux bankoM criocobom.

PriorityPass (PP) — mporpama PriorityPass, 1o Hasae miopiuHe WICHCTBO Ta Ja€ MOXUIMBICTH YJ€HAM Ta 3ampoIIeHHM 0cobam
OTpUMyBaTH ZocTyn 10 neBHMX VIP-3amiB B aepomopTax 3a cTaHZapTHOI BapTOCTi Bi/IBiIaHHS HE3QJIKHO Bif KJIacy MOJIbOTY abo
aBiaKOMITaHil, IOCIyraMu sIKOi KOPUCTYEThCS JiepxKaTens KapTku PriorityPass.

Vei iHII TepMiHM, 3HaYEHHS SKUX He BU3HauyeHe nuM Y/1BO, BxuBatoThest y npomMy YJIBO y 3Ha4YeHHSX, IKUMH BOHHM BH3HAYCHI
3TiHO 3 HOPMATUBHO-TIPABOBUMH akTamu HarionansHoro 6aHky YkpaiHu, iHIIMMH aKTaMH 3aKOHO/aBcTBa Ykpainu ta npasunamu MIIC.

PO3A11 2. MIPEAMET JOI'OBOPY

2.1. He#t YJIBO Bu3Hauae: mepenik mociayr baHky, ymMOBHM Ta MOpSAoK 3hilicHeHHS baHkoM OaHKiBCBKOTO OOCITYrOBYBaHHS
Kiienra, mpaBa ta 060B’s13kiB CTOpiH, TOPSIOK CIUTATH BapTocTi nociayr banky, BixnoBinansHicTs CTOpIH Ta iHIIE.
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YJIBO MiCTHTb €IeMEHTH Pi3HUX IOTOBOPIB (€ 3MIMIaHUM y po3yMiHHI 4. 2 cT. 628 LluBineHOrO Komekcy Ykpainu). [lo BizHOCHH
CTOpiH 3aCTOCOBYIOTHCS Y BIANOBIIHUX YaCTHHAX MOJIOKCHHS YHHHOTO 3aKOHOJABCTBA YKPATHU IIPO IOTOBOPH, €IEMEHTH SKUX MICTATHCS
B 11boMy JloroBopi.

2.2. 'V pamkax YJIBO Bank Hamae Kiienty HacTymHi BUau BaHKIBChKHX MOCITYT:

2.2.1.po3mimenns Bruagis ¢izuunux oci6;

2.2.2.BIIKPUTTS MOTOYHUX PaxXyHKIB Ta 3MiHCHEHHS olepamniii 3a INMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX pPaxXyHKIB, orepamii 3a SIKMMH MOXYTb 3/IHCHIOBaTHCS 3 BHUKOPHUCTAHHSAM [lmaTDKHHMX KapTok, Ta

3IIMCHEHHS OIeparliif 3a IIMH paxyHKaMu;

2.2.4.nananns Kpenuri diznanmmM ocobam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hapmanns oxpemMux BaHKIBCHKHX MOCIYT 3MIHCHIOETBCS 3a YMOBH yKiamaHHs Mik KiieHrom Ta BaHkoM BigmoBigHOTO
JIOTOBOPY Ta/abo MOJaHHIM BiAMOBIIHOT 3as1BH Ta/ab0 HaIaHHS JOJaTKOBUX JOKYMEHTIB TOIIO.

2.4. Y pa3i BUHHKHEHHS pPO30DKHOCTEH MK moiokeHHsSMH mporo YJIBO Ta ymoBamm OyIp-sIKOTO JOTOBOpPY NP0 HaJaHHST
BankiBcpKoi mocyra abo yMOBaMH 1HIIMX JIOTOBOPIB, ykiIageHux Mk Kitientom Ta bankom, monoskenHs nporo ¥Y/1bO MaioTh npioputeTHy
CHIIy Ta 3acTOCOBYIOThCS CTOpPOHAMM 10 B3a€MOBIIHOCHH, IO BHHMKAIOTH/MIIOTH BIIIOBIIHO [0 YKIaAEHHX JIOTOBOPIB, SKIIO Yy
KOHKpETHOMY foroBopi CTOpOHY IpsIMO He Iepea0adiy iHme.

2.5. Tlopsinok Ta ymoBH ykjaananus Y/IBO.

2.5.1. VIBO BBaxaeTbcsi ykiaaaeHHM, a ymoBu IlyGmiunoi mpomosunii banky mpuitasati (akuenTtoBani) KiieHTrom 3 MomeHTy
odpopmieHHs 3asBH-3rOAM 32 yMOBH MofaHHSA Kili€eHTOM IOKyMEHTIB 1 BimoMocTel, HEOOXiZHUX A 3°sCyBaHHSA HOro ocoOH, CyTi
NiSUTBHOCTI Ta (pIHAHCOBOTO CTaHy, MEpeliK SKUX BU3HAYAETHCA BIMOBIAHO IO BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, SKIIO iHIIUI
MOPSIIOK HE BCTAHOBJICHUH Oy/b-skuMu iHIMMH ymoBamu YJIBO. V pa3i HeHajgaHHs (i3UYHOO 0COOOK HEOOXIJIHUX JTOKYMEHTIB 4H
BilOMOCTeH a00 YMHCHOTO HaJ[aHHS HEMpPaBIMBUX BiJOMOCTEH 100 ceOe, BBAXKAEThCA, 0 Taki Ail (izmyHOl ocobu mo3baBnsaoTh bank
MOXKJIMBOCTI HaJaHHs Liit 0co0i baHKIBChKHX MOCIyT, y 3B’ 3Ky 3 unM baHK BigmoBisie Takiit Gi3udHiit ocobi B ykiananHi 3 Hero Y /JIBO ta
i obciyroByBanHi. bank Moxxe BimMoBuTn Kiienty y Hamanni mocmyr(u) 3a muMm Y/IBO y BHmankax, mepeadadeHHX 3aKOHOJABCTBOM
VYkpaiHu, a TakoX KOO IIe MOKE NPHU3BECTH A0 IMOPYIIEHHS 3aKOHOJAaBCTBA Ta/ab0 HaJaHHS TaKWX MOCIYyr He mependadeHo adbo
3a00pOHEHO HOPMATHUBHO-TIPaBoBUMH akTamu HBY (Mopatopiii, 3a00poHa, 00MEXeHHS TOIIO).

2.5.2. Nata uabpauus uuaHocti Y/IBO BH3HauaeThesi 3asBOIO-3rO0I0, SIKIIO iHIIEe He mepexdadeHo ymoBamu Y JBO. Micuem
ykmaganHs YBO e micne3sHaxomkeHHs banky (BigaijieHHs a0o iHmoro micus HamanHsA baHkom mocnyr), B sskomy KiieHT monmae 3asBy-
3roxy.

2.5.3. Vrnanaroun YIBO, Kiienr ta Bank mpuiiMarots Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCix mpas, nependauenux Y IBO.

2.5.4. o IlyGniuHOi mpomo3uuii He MOXXYThb NpHeRHATHCS (akuentyBaTH) (i3WyHi 0coOHM, IO HE HOCATIH 14-pid4HOrO BIKY.
OOcyroByBaHHs paxyHKIiB HeroBHOMITHIX KitieHTiB BikoM Bix 14 mo 18 pokiB 3nmificHIOeThCsE baHKOM 3 ypaxyBaHHSM BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU INOJO 3IIMCHEHHS NPaBOYMHIB HEIOBHOJITHIMH oco0aMu. BimkpuTTs Ta 00CIyroBYBaHHS pPaxXyHKIB TpPETIMH
ocobaMu Ha iM’st Ta/abo Ha KOpUCTh (i3MYHMX 0ci0, Mo He Jocariau 18 pokiB, B pamkax JaHOro JIoroBopy He 3HiHCHIOETBCS, OKPIM
PaxyHKiB, 1110 BiZKpHUBAIOTHCS IOPUAMIHAME 0cobamMu Ta Qi3HIHUMH 0CO0aMH — MiANPHEMIIMHI HA KOPUCTH (PI3MIHUX 0ci0 3a 3apIIaTHUMHU
MpOeKTaMH. BiAKpUTTSA Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3WdHi 0co0i — HEpPEe3WICHTY Ui 3apaxyBaHHS JTOXOIIB 3
JDKEpeTIoM 1X MOXODKEHHS 3 YKpaiHH, IO BHIUIAYYIOTHCS 1HIIOK (i3MYHOI0 0CO00I0 — HEPE3UAEHTOM 1 MiUIATaoTh OMOJATKYBaHHIO, B
pamkax nanoro Y JIBO He 37iiicHIOETBCS.

2.5.5. [ly6nivyHa yacTHHA JOTOBOPY MPO HamaHHs ¢inancoBux mocnyr (nami — Y IBO) Hamaetsest KimieHTy 3a fioro BHUOOPOM B OAMH
i3 HACTYIHUX CIOCOOIB:

2.5.5.1. lllnsxoMm HampaBieHHs Ha eneKTpoHHy nomTy KitieHTa, siky 3a3HadeHo ocobucto KiieHToM y pekBisuTax mo msoro Jlorosopy,
aKTHBHOTO MocwiaHHs Ha penakuito Y/IBO, o sKoi KIi€HT MpUEIHABCS LIULIXOM IMiJIHUCAaHHHS 1[boro JloroBopy Ta sika po3MillleHa Ha
odimiiHOMy caiiTi BaHKy y BCTAHOBICHOMY 3aKOHOM TIOPSIIKY.

2.5.5.2. lllnsxom HampasieHHs KimieHTy Ha Horo TenedoHHHHA HOMEp, KW 3a3HaueHH ocobucto KitieHTOM y pexBi3uTax 0 IIHOTO
JHoroBopy, akTHBHOTO TMocwiaHHsS Ha penakmiro YJBO, mo axoi KiieHT mpuenHaBcs OUIIXOM MiAMHCaHHHS Iboro JloroBopy, Ta sika
po3minieHa Ha oQimiifHOMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIIIKY .

2.5.5.3. lllnaxom HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianus Ha pemakiiro YJIBO, no sikoi KiieHT mpuemHaBcs muisixom
MiAMUCaHHHS 1[,OT0 J[OroBOpY Ta sika po3MiliieHa Ha oQiliifHOMy caiiTi baHKy y BCTaHOBJICHOMY 3aKOHOM MOPSIIKY.

Bubip criocoby HajaHHs MyOIiYHOI YaCTHHU JOTOBOPY MPO HagaHHs GiHAHCOBHUX MOCIYT 3iHCHIOEThCS KiTieHTOM caMOCTiifHO Ha BIacHHA
PO3CyA NpH MiAnucaHHi 3assBU-3TOH Ha YKJIAJIEHHS YHIBEpCAITBHOTO JOrOBOPY OaHKIBCHKOTO OOCIYrOBYBaHHS KJI€HTIB — (hi3MUHHX OCIi0O
a00 OyIb-SKOTO IHIIOTO JOKYMEHTa/I0TOBOPY, BIAMIOBITHO 10 YMOB skoro KiieHT npuennyerses 10 ymoB Y 1BO.

2.6. YxiagaHHS A0roBOpYy Npo HafaHHA BaHkiBchbKHX mocayr.

2.6.1.TlignucaHHsAM BiIIOBIZHOTO JOTOBOPY MpO HajgaHHS baHkiBcbkux mociyr KimieHT migTBepuKye, IO BiH O3HAHOMIICHUH 3
ymoBamu Y/IBO, Tapudamm banky Ta/abo YMoBamm 3amydeHHS OaHKIBCBKMX BKJIQJIB Ta IHIIOI iHQoOpMaIi€o 3a BiAMNOBIAHOIO
BankiBchKOI0 nOcIyroo, mo Mictiareest B Y/IBO ta/abo onpumoaneni Ha OdiniliHomy caiiti banky (Bkiaaka [IpuBaTHEM KitieHTam) Ta y
BijtinenHsax banky, npuiinsas ix 6e3yMOBHO Ta y MOBHOMY 00cCs13i Ta 3000B’S13y€ThCsl BAKOHYBATH B TOBHOMY 00Cs3i.

2.6.2.TlignucaHHsM BiJIIIOBIJHOTO JIOrOBOPY Mpo HajaHHs BankiBebkoi mocmyrn KmieHT miareepmxye, mo BiH ykiagae YJBO, y
TOMY YHCHi 3 JOTPUMAHHIM NPUHLHUITY «CBOOOIM JOTOBOPY», BH3HAUeHOro crarTaMu 6 ta 627 LluBineHoro xoaekcy Ykpaiuu. Kumient
0E3BIKIMYHO MiATBEPKYE, 10 monokeHHs YBO oMy 3po3ymili, € po3yMHUMH Ta cpaBeIMBUMH. Yci PaxyHKu, BiJKpUTI Ha MmifcTaBi
Ta y nopsaaKy, nependadenomy Y JIbO, KitieHT moromxyeTsest BBasKaTH TaKUMU, IO BIAKPHUTI y TOMY 4HCIi Ha migcTasi nsoro Y ABO, mpu
npoMy CTOpPOHH BUXOJHMTHUMYTH 3 TOTO, IO BiMNOBiAHA 1is Oyna BumHeHa Kiienrom Ha migcrasi YIBO, a 3ragani Tyt BigHOCHHU CTOpiH
MOYMHAIOTH PETyIIOBATHCS yMOBaMH oKkpemoi BbaHkiBchkoi mociyru nwire 3 aatv ykiaagaHHa CTOpOHaMH BIATIOBIAHOTO JOTOBOPY IIPO
HaJlaHHA baHKIBCHKOI OCITYTH.

2.6.3.KutieHT miATBEpIKYE Ta rapaHTye, 1o 1o yknaaaas YJBO ta JloroBopy npo HamanHs 6GaHKiBcbKoi mociyru KitieHT orpumas
ycio iH(popManio cTocOBHO BaHKIBCBKHX MOCIYT B 00Cs31 Ta y MOPSAAKY, L0 MependadyeHi YacTHHO Apyroto cratTi 12 3akony YkpaiHu
«[Ipo ¢dinaHcOBI mocIyrH Ta Aep)KaBHE PETYNIOBaHHS PUHKIB (iHaHcoBUX mocimyr». KiieHT 3acBimdye, 1mo 3a3HaueHa iHdopmaris €
JOCTYITHOK Yy BiguineHHsx banky Ta/a6o Ha BeG-cropinii banky y mepexi Inreprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO ISl IPABHJILHOTO PO3YMIHHS CYTi BaHKIBCHKUX MOCIYT.
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2.6.4. CTopoHN JOMOBWINCH, IO BIAMOBIMHO 10 craredt 6, 627, 207, 633 ta 634 lluBinbHOrO KOAEKCY YKpaiHHW, JOTOBIp
0aHKIBCHKOTO PaxyHKy Ta KpeauTHuil JOroBip (B TOMY YHCI MACIOPT CIOKHMBYOrO KpeauTy) 3 00Ky BaHKy MOe yKJIaJaTHCS IUIIXOM
HaHECEHHs Ha HbOTo TUMorpadcekumMu 3acobamu BiONTKa nedaTku baHky Ta mianucy ynoBHoBakeHOI ocoOu baHky, 3pa3ku sIkMX HaBe/eHi
HIKYE:

3pa3ok miAnucy Ta BiIOMTOK MEYaTKH

2.6.5. s opopmiteHHs BianoBixHOi baHKiBChKOT MOCTyrH, SKIIO iHIIE He TepenbdadeHe okpeMuMH nonoxkeHHsMH Y /1BO, Kiienrt
ykiazae 3 bankom BinmoBimHHI TOTOBIp Ipo HamaHHs baHKiBchkoi mocayru 3a (GopMOro, BCTAHOBICHOO baHKOM, Ta mpen'sBise macnopt
a0o0 IHIIMIA JOKYMEHT, IO MOCBIIIye 0CO0y, a TaKOXK, 38 HEOOXITHOCTI, iHII JOKYMEHTH, MEpEIliK Ta 3MICT SKUX BU3HAYAETHCS YUHHUM
3aKOHOJIABCTBOM YKpaiHu Ta baHKoM BigmoBigHO m0 mapameTpiB baHkiBchkoi mocmyrn. @izugHi 0coOM — PE3UISHTH JOAATKOBO MaloOTh
Mpel'ssBUTH JTOKYMEHT, BUIaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, 10 3acBiquye ix peecTpairo y JlepkaBHOMY peecTpi Qi3HuHHX
0ci0 — IUTaTHHUKIB MOJATKiB. Y pasi skmo KitieHT 3iiiCHIOE MiANPHEMHHIBKY TisSUTbHICTD, BiH 3000B'13aHIN TaKOX MOAaTH 10 baHKy Komiro
BUNHICKHA 3 €IMHOTO JIEPXKABHOTO PEECTPY IOPHIMYHHX 0Ci0, (Qi3sMUHHX 0Ci0 — MINpUEMIIB Ta TPOMAIChKUX (HOpMYBaHb, IO MICTHTh
BifoMOCTI Tpo ¢i3uuHy 0coly, siKa 3IMCHIOE MiIUPUEMHHULBKY HisUTBHICTB. Y pasi, skmo KiieHT 3miiicHIOE He3anexHy npodeciiiHy
TSUTBHICTB, BiH 3000B'sI3aHUIN TakoX HagaTé 70 baHKy KOMIKO JOKYMEHTa, IO MiATBEPIKYE B3SITTSA Ha OOJIIK Takoi 0COOW BiMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Yxiagaroun A0TOBIp, Ha mijacTaBi skoro bank Binkpusae KiieHTy moTounuit PaxyHOK Ta Hamae iHIII BH3HAYCHI MOCIYTH,
Kuient nosinomisie banky CioBo-niapoits, OcHoBHHIT HOMep Tenedony Ta JlogaTkoBuii HoMep TenedoHy (3a HasIBHOCTI).

2.6.7.bauk namae Kumienty BaHKiBChKiI MOCIyru Ta 3miiicHioe omeparii 3a PaxyHkamy Ha MiACTaBl BiAIOBIZHOTO IOTOBOPY IPO
HaznaHHA baHkiBcbkoi mocyru 3rigno 3 Tapudamu banky, mo Aif0Te Ha AaTy 3A1KCHEHH/HaTaHHS BiIIOBIIHOI OMEpaLii/IOCITyTH.

2.7. BuecenHs 3min 10 YIBO

2.7.1.BaHK Ma€ mMPaBO BHOCHTHU 3MiHH B OJHOCTOPOHHBOMY mopsiaky mo YJBO, y tomy uuchi no Tapudis banky, momoBHoBaTH
HOBUMH ITOCITyT'aMH TOIIO, SKIIO iHIIE He IepeadadeHo YUHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1.npo 3minn g0 YABO — He mi3Hime, Hixk 3a 15 (’aTHaqUATH) KaJCHIAPHHUX JHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpiM
3MiH, 1[0 CTOCYIOTBCSI YMOB 00CITyroByBaHHs [I1aThKHUX KapToK, npo siki baHk moBizomisie He mi3Hime Hix 3a 30 (TPUALTE) KaJICHIAPHUX
IHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu TapudiBs — He mi3Hime, HiX 3a 5 (A7) OAHKIBCHKHX IHIB O AaTH HAOYTTS YMHHOCTI TaKHX 3MiH, 3a
BUKITIOYCHHSM 3MiH Tapudi Ha obOciyroByBanHs [Inmarixkuoi kapTku, npo mo bank moBimomisie Kimienra 3a 30 (TpuausTs) KajdeHAapHUX
TIHIB 10 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3.11po 3MiHy NIPOIEHTHOI CTaBKHU, 1[0 HapaxoByeThCcs Ha JlemO3WUT Ha BUMOTY, — He IHi3Himle, HiX 3a 15 (I’ ATHAALLTH)
KaJICHIApPHUX JHIB 10 HAOYTTSA YNHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3Mmian Y IO baHk 31iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. tusixoM po3mineHns inpopmanii Ha Odiuiiinomy caiiti banky (Bkiagka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. mutaxoM po3MimieHHs iHpopmarii Ha iHGopMamiiHIX CTEHIaX, [0 3HAXOAATHCS Yy MPUMIIICHHAX BiIAiIeHb baHKy;

2.7.3.3. uusixoM HampaBiieHHs KiieHTy y FreeBank axkrtuBHOro mocwiadHs Ha oHOBIeHy pemakiiro YJIBO, ska po3mirieHa Ha
odimiitHOMy caiiTi bBaHKy y BCTaHOBIEHOMY 3aKOHOM TTOPSIKY;

2.7.3.4. mu1AX0oM HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHI/IOAATKOBHH HOMEp TeleOHY 3 aKTMBHHM MOCHJIAHHAM Ha
oHoBieHy penakuito Y/IBO, sika po3minieHa Ha odiniiiHoMy caidTi baHKy y BCTaHOBIEHOMY 3aKOHOM HOPSAKY, Y BUIAJKY, SKIIO KJIIEHT HE
nigkmouenuit 1o nociyru FreeBank.

[MoBimoMiIeHHS PO 3MiHH ICTOTHHX YMOB JIOTOBOPY NP0 HaJaHHsS OaHKIBCHKHMX IOCIYT, YKIaA€HOTO IUITXOM IPUEIHAHHS 10 YMOB I[bOTO
YJBO, naacunaethes KitieHTy B mopsaky, BusHaueHomy B mit. 2.7.3.3, 2.7.3.4 V]IBO.

2.74.Ctoponu  aoMoBHJIuCch, 1m0 KiuieHT BBakaeTbcsl HAJNEKHMM  YHHOM, Y TOMY 4HCJII NHCHBMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo 3minu oo YBO, y momy uucai Tapughie banxy, —y pasi po3minieHas bankom BixnosinHoi iHdopmanii Ha OdimiiiHoMy
caiiti Banky (www.creditdnepr.com.ua / IlpuBaTauM KitieHTam) Ta/abo Ha iHGOpMAIiiHUX cTeHAaX y BimuineHHsx baHky
Ta/abo LUIIXOM HampaBieHHs KiieHTy y FreeBank Ta/aGo Ha ocCHOBHUIY/momaTkoBHH HOMep TenepoHy Ta/abo Ha
CJIEKTPOHHY IMOIITY KJIi€HTa aKTHBHOTO MMOCUJIAHHS Ha OHOBIEHY penakuito Y/IBO, sika po3MilieHa Ha odiniiiHOMy caiTi
BaHKy y BCTaHOBJICHOMY 3aKOHOM TMOPSIIKY, Y CTPOKH, 110 BH3Ha4eHi 1. 2.7.2 uporo Y J[BO, Ta 3a yMOBH BiICYTHOCTI Bif,
Knienta Ha nary HaOyTTs YMHHOCTI BIANIOBIAHUX 3MiH 3asiBM TPO PO3ipBaHHS JOTOBOPY PO HAZaHHS BiIINOBiIHOT
BaHkiBcbKOi mOCTyrH Ta/abo 3asBU TPO BiIMOBY BiJl OTpUMaHHS OKpeMOi BaHKiBChKOI MOCIYTH, L0 BBAKAETHCS
npuiHATTAM KitieHTOM 3a3HaYeHNX 3MiH BiMOBiAHO 10 yacTuHH 3 cTarTi 205 LMBUTRHOTO KOIEKCY Y KpaiHH.

2.7.4.2.Ilpo ecmanosenenna Oocmynnoeo nimimy QOsepopaghpmy/Kpeoumnoi ninii 'y posmipi, wo He nepesuwye posmip
maxcumanvho2o aimimy Oesepopaghmy/kpeoumnoi ninii  (cymu, 3a3Hauenoi y 6i0nogiOHomy IIOTOBOPI NPO HaTaHHS
BaHkiBCbKOT mOCIyrd) — npH HampaeieHHi KilieHTy B JeHb BCTaHOBICHHs Takoro Jjimiry SMS-moBimomieHHs Ha
OcuoBuuii Homep/ JlonmatkoBuii Homep TenedoHy Ta/abo y pasi 3aificHenHs KiieHToM omepariii 3a paxyHOK
Ogepapadty/Kpeaurroi miHii.

2.7.4.3.1lpo 3miny posmipy oocmynuoeo nimimy Oeepopaghmy/Kpeoumnoi ninii y mesicax po3mipy MAKCUMAanbHO20 Nimimy,
3a3HaAYeH020 y 6i0nosionomy Kpeoumnomy noroBopi — mpu HampaBieHHI Kili€eHTy B J€HB 3MiHH PO3MIpy IOCTYITHOTO
nimity SMS-noBinomennss Ha OcHoBHUN HOMep/ JlomaTkoBuil HOMep TenedoHy Ta/abo y pasi 3IHCHEHHS omeparii
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Kuienrom 3a paxynokx Osepapadty/Kpenutroi ninii y BignoBizHoMy SMS-TIOBIIOMIICHHI, B IKOMY BU3HAYEHO 3aJIHIIOK
Ha PaxyHky.

2.74.4.3 ingopmayicro, nepedbauenoio 3axonom Vkpainu «IIpo cnoocusue kpedumysannsy, 3 saxoio banx 306086 s13anuil
osHatiomumu Knienma 0o momenmy yxnaoaunua Kpeoumnozo 0o2osopy — IUIAXOM mianucanHs [lacmopTy coXUBYOTo KpeAUTY 3a 0OpaHuM
BunoM Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anbHoOi 6apmocmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piuHol npoyeHmHoi cmagku, — y pasi
nignucanHs Kimientom KpemurHoro moroBopy, CKIIaJOBOIO YAaCTHHOIO SIKOI € PO3paxyHOK 3arajbHOi BapTOCTI CIOKHBUYOTO KPEIAHTY Ta
OpIiEHTOBHOI peabHOI PIYHOI IPOIEHTHOI CTaBKH.

2.14.6.1lpo eumoey noeawenns 3abopeosanocmi Knienma nepeo Banxom y eionogionocmi do Y/[FO — y pasi HampaBieHHs
MMMCbMOBOTO TIOBiIOMJICHHS Ha MOIUTOBY aapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY YKJIAQICHOMY IOTOBOpi MpO HamgaHHS baHKIBCBKOT
mociayru, abo Ha ajapecy, IO 3a3HAa4YeHa B 1HIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((hakT BiampaBieHHS MiATBEPAKYETHCS MOIITOBUM
peectpom).

2.7.4.7.1Ipo 3MiHy npoyenmnoi cmasKu, wo Hapaxogycmvcs na JJenosum na éumocy — y pasi po3milieHHs baHKOM BiImoBigHOT
indopmarnii Ha OdiuifiHomy caiiti banky ta/ab6o Ha iHpOpMamifHIX cTeHAaX y BiIIUICHHSIX baHKy 3 TOTpMMaHHSAM CTPOKY, BU3HAUCHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bij KiieHTa Ha naty HaOyTTS YHHHOCTI BiJIOBIHUX 3MIH 3asSBH MPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHS OaHKIBCBKOI IMOCITYrw Ta/abo 3asBU IpPO BIIMOBY BiJ OTpHUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KrieHTOM 3a3HaYeHUX 3MiH BiIIOBIAHO 10 YacTuHu 3 crarti 205 [{uBinpHOTO KOIEKCY YKpaiHH.

2.7.4.8.V pasi 30iticnenns bankom ma/a6o Knienmom oomici abo kinvkox Oiil, a came:

—  Bpyd4eHH: KilieHTy MCEMOBOTO MOBIJOMIICHHS OCOOMCTO ITi ITiITHC;

—  mepezraya baHKOM MHCHMOBOTO IOBIIOMJICHHS B YCTAHOBY IOLITOBOTO 3B’SI3KY JUIS BiJNpaBICHHSA Ha ajpecy, 3a3HAuCHY B
OCTaHHBOMY yKJIazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy 710 baHky;

—  HampaBJIeHHs IIMCEMOBOTO NOBIIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi mpo
HagaHHs BaHkiBchKoi mocityry, abo Ha azpecy, IO 3a3HaueHa B IHIIOMY JOKYMEHTI, HafaHOMY 10 baHKy ((akT BimpaBieHHsI
T ITBEPIUKYETHCS MOIITOBUM PEECTPOM);

—  orpumanns Kiientom nosiomienns y Cucremi FreeBank, mpo o y Bauky 36epiraerscst Binmnosinna inpopmariis;

—  nanpasneHHsa Kimieaty SMS-nosinomnenas Ha OcHOBHUI HOMep TenedoHy Ta/abo [lonatkoBuii HOMep TeneoHy, 3a3HaYCHOTO
B OCTaHHBOMY yKJIazeHoMy 3 bankoM moroBopi npo HajmaHHs baHKiBchKOI mocimyrn abo y 3asiBi po 3MiHy OCHOBHOTO HOMeEpa
tenedoHa Ta/abo JJomatkoBoro Homepa Tenedony, mpo o y banky 36epiraetses BinnoinHa iHpopmaris (hakT BimnpaBIcHHS
I ITBEPIKYETHCS iHPOPMALIIEI0 B MPOrpaMHOMY KOMILIEKCI, SIKHi BUKOpUCTOBYE BaHK /s BinpasieHHs SMS-1oBifoMIieHb);

—  HampasieHHs KiieHTy JicTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTAaHHBOMY YKJIaJieHOMy 3 bankom moroBopi npo
HagaHHs bankiBceKoI nociyry, npo mo y banky 36epiraetbest BinnoBinHa iHpopmaist (GpakT BiIIpaBIeHHS MiATBEPIDKYETHCS
iH(pOpMAaLIi€0 B MPOrpaMHOMY KOMIUIEKCI, SIKUH BUKOPHUCTOBY€E BaHK JUIs BiIIIpaBIIeHHS JIMCTIB HA €JIEKTPOHHI aapecu KIII€HTIB)

KitienT BBaXkaeTbCcsl MOBIAOMIICHMM HABITH Y TOMY BHIIAJKY, KOJM TMHCHMOBE INOBIIOMJICHHS, HAJAICIIaHE HA HOTO OCTAaHHIO BiZJOMY
azpecy (3a3HaveHy y JOTOBOpI Mpo HagaHHA baHKiBChKOI MOciayru Ta/abo MHUCHMOBO ToBimomiieHa KiieHToM), HE Oylo oMy HOCTaBIEHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

2.7.5. Iligmucanssam 3asBu-3roau npo yknazanas YABO KiieHt noromuscs, mo y Bunaaky Hesroan KitieHTa i3 3alpoIOHOBaHHMH
Bbankom 3minamu no YBO, y tomy umcii no Tapudis, Kiient 30608’s13auuii He misuime Hix 3a 3 (Tpu) OnepaumiiiHux mHi 10 AaTd
HAOpaHHS YHHHOCTI BiIMOBIIHUAX 3MiH:

2.7.5.1. sxmo KitieHT He moroauBces 3i 3MiHaMu 10 okpemux myHKTiB ¥YJIBO Ta/abo 3i 3minamu 10 Tapu¢is, BiINOBIIHO 10 SKUX
bank namae Kimienty bankiBcbki mocmyrn — KitieHT 3000B’s3aHHMI BUKOHATH yci 0OOB’SI3KM 3a BIAMIOBITHHM JOTOBOPOM IPO HaJaHHS
BankiBchKoi mociyru Ta mofaté 10 baHKy 3asBy mpo HOTO NpUNKMHEHHS, PH LOMY iHIII JOTOBOPH Mo HajaHHA BaHKIBCHKOI MOCITyTH
MIPOIOBKYIOTH JTisITH;

2.7.5.2. sxmo Krient He moroamsces 31 3miHamu 10 YIBO, mo crocyroTses ycix baHKIBCBKHX MOCTYT, IO MPOMOHYIOThCS bankoM y
pamkax YJBO, — KitieHT 3000B’s13aH1iA Toracuty Beto 3aboprosanicts 3a ¥YIBO ta mogatu no banky 3asBy npo 3akputts Paxynkis. [Ipu
LBOMY:

- Bank mpumnunse obcnyroByBanHs Kiienta 3a ycima BaHkiBChbkuME mociayraMu, mo Oymau opopmieHi Kimientom y pamkax

YJBO, ta yci 30008’ s13aHHS baHKy cTOCOBHO HaJlaHHS TIOCITYT 32 BiAMOBITHUMU baHKIBCHKMMU ITOCITYTaMH MIPUITHHAIOTHCS;

- CTPOK KiHIIEBOTO BUKOHAHHS yciX 3000B’s3aHbp KiTi€eHTa 3a yciMa J0roBOpaMH PO HagaHHS BaHKIBCHKOI MOCIYTH € TaKuM,
10 HACTaB, Y 3B’s3KY 3 uuM KirieHT 3000B’43aHNi1 y TaKy JAaTy BUKOHATHU yci cBoi 3000B’s13aHH: 3a Y IBO y moBHOMY 00Cs3i;

- SKIIO Ha Taky nary y pamkax YJIBO po3mimenuii Bkiax, yMoBaMu sikoro nependaueHo IpaBo JOCTPOKOBOTO HOBEPHEHHS
Brmanmy — 3 miel maTta J0roBOp Mpo po3MilleHHS BKiIagy BBaXkaeThCs TOCTPOKOBO pO3ipBaHMM 3a iHimiatiBu Kitienrta
BiZIMOBiIHO 710 JIoroBopy 0aHKIBCHKOTO BKJIAY;

- SKIIO Ha Taky nmary y pamkax YJIBO posmimenuit Bkianm, ymoBamm skoro He mependadeHO MpaBO JOCTPOKOBOTO
noBepHeHHsI Bkmagy — V/IBO mpooBxkye miSTH 10 3aKiHUSHHS CTPOKY 3ailydeHHs Bkiamy, mpu 1[boMy YMOBH aBTOMATHIHOTO
HOJIOBXKCHHS CTPOKY 3ajJydeHHs Briiaay NpUNMHSIOTHCS (SKIIO Taka yMoBa IrepenbadeHa yMOBaMH BiAmoBinHOro J[oroBopy
6aHKiBCHKOTO BKJIALY).

2.7.6.Heorpumanns bankoMm 1o matu HaOpanHs umHHOCTI 3MiH 10 Y/IBO, y Tomy umchi no Tapu¢iB, mucbMoOBOi 3asBH PO
po3ipBaHHs JOTOBOPY MpO HajgaHHs baHKiBchkoi mociyru Ta/abo 3asiBM MPO BiIMOBY Bill OTpUMaHHs OKpeMoi BaHKiBChKOI MOCIyTrH,
cBiquuTh Npo 3roxy KiieHra i3 3anpornoxHoBannMu 3miHamu 10 YJIBO, y Tomy uucini 1o Tapudis, a nonansie obciyroByBanHs bankom
KitienTa 3a BiAmoBiqHIMU BaHKiBCEKUMHU MTOCITyTaMy 3 CHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.7.7.5xmo omHe abo aekinmbka 3 monoxkeHb YJIBO € abo cTaroTh HemiCHEMHU 3 OyAb-iKOI MPHYHMHH, e HE € MiJCTaBOIO IS
MIPUMTUHEHHS i1 iHmmX noioxeHs Y (BO.

2.7.8.CTopoHH TOTOAMIHNCS, IO YMOBH HaJaHHS/OTpuMaHHA mociyr 3a Y/JBO He MOXyTh CymepeunTH HOpMaM 1 IpaBHiaM,
BCTAHOBJICHHMM YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y BUmajky, skmo ymoBun YJIBO cymepedaTb HOpMaM i NpaBHiaM, BCTaHOBICHHM
YMHHAM 3aKOHOJABCTBOM, MPIOPUTET MAlOTh HOPMH i MpaBUiia, BCTAHOBICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHe CTOCYEThCS,
30KpeMa, 0OMeXeHb 100 BHIAYi FOTiBKM 4epe3 kacy banky. baHk Mae mpaBo BiIMOBHTH y MpOBeleHHI onepallii, ininifioBanoi KiieHtom,
Ha migcrasi 1poro myHkty ¥Y/JIBO, i Knient npuennanusam 1o YIBO Ha 1ie moroaxyeTsest.

PO3ALJ1 3. YMOBH POSMIIIEHHSA JEITO3UTIB
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3.1. Ilei po3nin BU3HAYa€ yMOBH PO3MIIIeHHsS [leNO3UTIB, MOPSNOK BIAKPUTTA JIENO3UTHUX pPaxyHKIB, 3IiHCHEHHS omeparii 3a
Jleno3uTHUMH paxyHKaMH, IIOPSJOK BCTAHOBJIEHHS PO3MIPY IPOLIEHTHOI CTaBKH, 110 HAPAXOBYEThCs 32 J[emo3UTOM, MOPANOK HapaXyBaHHS
MPOLICHTIB 3a J[emo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHA Ta IHOBEPHEHHS KOIUTIB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio Kitienra 3pilicHIo0ThCsl Ha mmincraBi ykiageHoro mix barkom i Kiientom JloroBopy
0aHKIBCEKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3aimydeHHs 0aHKIBCHKHX BKJIQAIB Ta 1boro Y/BO. OcobmuBocTi
posmirienss Jlenosuris 3 Bukopuctanusim Cucremu FreeBank seranosneni . 7.11 YJIBO.

3.3. Ilopsinok po3mimenns Jeno3urty

3.3.1.3 metoro posmimenns Jenosuty KiienT ykmamgae 3 bankom BinmoBimHuWil JloroBip OaHKIBCHKOTO BKJIAAY (ICMO3WTY), NE
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM Buay [leno3uty, y ToMy uucii: BUI Jeno3ury, cyma, CTpOK, po3Mip NPOLEHTHOI CTaBKU TOILO.

3.3.2.Bup [leniosuty oOupaerhcst KiieHTOM caMoCTiiiHO 3riHO 3 YMOBaMH 3aTydeHHs] GaHKiBCbKHUX BKIAIB (IEMO3HTIB).

3.3.3.3a JloroBopom GaHkiBchkoro BKiIaay (memos3uty) bauk mpuitmae Bix Kiienta abo ass Hporo rpomoBy cymy (Jemosut), mo
HajidIIa Ha Horo Jlemo3uTHuil paxyHOK, 3000B'sI3y€Tbcsl TOBEpHYTH KIlieHTy 110 CyMy y BH3HA4€HI CTPOKM Ta CIUIATUTH MPOLEHTH, 32
KOpHCTyBaHHs J[eno3uToM, Ha yMOBax Ta y IOPSZKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOrO BKJIAMY (IETO3HTY), YMOBaMH 3aTydeHHS
OaHKIBCHKUX BKIaiB (nrermo3uti) Ta Y IBO.

3.3.4.JloroBip 0aHKIBCEKOTO BKJIaay (IeTO3HMTy) HaOWpae YHHHOCTI 3 MOMEHTY Horo yxiamaHHs CTOpOHaMH Ta 3a YMOBH
3apaxyBaHHs cymu Jlemo3uty, 3a3HadeHoi y JloroBopi GaHKIBCHKOrO BKJIALy (Hemo3uty), Ha JIemo3WTHHH paxyHOK IO 3aKiHYEHHS
OmnepaniiiHoro nus. ['pomoBi komTH, npuiiHATI bankoM y micnsgonepauiiiHuii yac, BUXIIHHUH, CBATKOBHH a0o0 iHIIMI HepoOouwii IeHb,
3apaxoBYIOThCS Ha J[eMO3UTHHH paxyHOK y MEpUIMH 3a MM BHUXIAHUM, CBATKOBHUM a0o iHIIMM HepoOoumM aHeMm OmnepauiiiHUi eHb.
JloroBip OaHKIBCHKOTO BKIaAy (ZIEMO3UTY) BBAXKA€ThCS HEYKIAJEHHM Yy pasi HemepepaxyBaHHA Kiienrom Ha Jlemo3uTHHH paxyHOK
rpomoBoi CyMH y po3Mipi, o BH3HaueHa B JloroBopi OaHKIBCHKOTO BKJIamy (IEMO3MTY), A0 3akiHueHHA OmnepamiiHOTO IHA, B SKHN
YKJIala€Thesl BiAOBiqHMIT JloroBip GaHKIBCBKOTO BKJIady (IEMO3uTy), Ta Jerno3uTHuil paxyHOK HiJuIsirae 3aKpUuTTIO.

3.3.5.BHecenns [leno3nTy Ha J{eno3uTHHI paxyHOK Ta IOJAIIbIIE TONOBHEHHS JIeO3UTHOTO paxyHKY (SKIIO YMOBaMH 3aIydeHHS
0aHKIBCHKOTO BKJIALY (IEMO3UTY) IependavdacThCs MOXKINBICTh JTOZATKOBOTO BHECEHHS KOWITIB (IIOMOBHEHHs J[emo3WTy) 3IiHCHIOETHCS
IIJSIXOM BHECEHHS TOTIBKOBHMX KOWITIB 4epe3 Kacy baHky abo HUIIXoM IepepaxyBaHHS y Oe3roTiBKOBiH ¢opmi 3 BiacHoro PaxyHky
KuienTa, Bizkpuroro y banky, 3 inmoro paxyHky Kiienra, abo Hagidnum Ha iM'st KitieHTa Bij iHImoi ocobu 3 1oaep>kaHHSIM BUMOT YHHHOTO
3aKOHOAABCTBA. Y LbOMY pasi BBaKaeThCs, Mo KIT€HT MOToIMBCA Ha OAEpKaHHSA TPOINOBUX KOWITIB BiX 1HIIOT 0coOW, HagaBmIM iit
HeoOXiHi aHi mpo cBiif J|eno3uTHUi paxyHOK.

3.3.6.BHecennst rpomoBux KomTiB Ha Jleno3uTHuil paxyHok KilieHTa miATBepXKyeThCsl BIAMOBIAHHUM JOKYMEHTOM: KBHTAHILS 3
BIZIMITKOIO KacHpa II[0JI0 BHECEHHs KOIITIB Ha JIeTTO3NTHUI paXyHOK, pO3paxyHKOBHUIl TOKYMEHT 3 BiiMiTKoIo baHKy 1po BHKOHaHHS Ta/abo
IHIHMI TOKYMEHT, 1[0 Haa€eThCS 3T1JHO 3 BUMOT'aMH BHYTPILIHIX JOKyMeHTiB baHky.

3.4. IlpoumeHTHa cTaBKa: MOPS/I0K HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.4.1.TlpouenTHa craBka 3a JIemO3NTOM BCTAHOBIIOETHCS 3TiIAHO 3 YMOBaMHM 3alydeHHs OaHKIBCHKHX BKJIAJIB (JCTIO3WTIB),
yinHHUMY y baHKy Ha 1eHb yknaganHs JJoroBopy OaHKIBCHKOTO BKIAAY (AEMO3HTY).

3.4.1.1. Po3Mip mpoIeHTHOI cTaBky 3a J[erno3utoM 3a3HadaeThbes y JoroBopi 6aHKIBCHKOTO BKIAY (ACMO3HUTY).

3.4.1.2. Po3mip mporueHTHOI cTaBku 32 JIermo3uToM Ha BUMOTY 3a3Ha4aeThest y JJoroBopi GaHKIBCHKOTO BKJIAY (IETO3UTY) Ta MOXKeE
3MIHIOBaTHCh MPOTATOM CTPOKY 3alydeHHs Takoro [lemo3uty. Y BHIAaAKy 3MiHH CHTyaIllil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Ma€ TPaBO BIJIOBIIHUM PIlIEHHSAM KOJETiaIbHOTO OpraHy 3MiHIOBaTH a00 [IOMIOBHIOBATH YMOBH 3allydeHHS OaHKIBCHKHX BKIAIiB
(memo3wuriB) msa Jleno3utiB Ha BUMory 6e3 mianmucanHs CTOpoHaMH JOTOBOPY Hpo 3MiHy J[oroBopy 0aHKiBCEKOTO BKJIany (Iemo3uty). Y
pasi 3MiHM pO3Mipy IPOIIEHTHOI CTaBKH, III0 HAPaXOBYEThCs Ha Jleno3uT Ha BUMOT'Y, baHk HOBitoMIIsie PO Taki 3MiHU y CTPOK, BU3HAYCHUH
m. 2.7.2.3, 3rifiHO 3 MOPSAIKOM, BU3HAYeHUM yHKTOM 1. 2.7.3 V]IBO.

34.2. Ha cymy Jleno3uty bank HapaxoBye NpOLEHTH y BaJoTi Jlerno3uty.

3.4.3.1lpoueHTn Ha cymy /lemo3uTy HapaxOBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOI cyMH Ha Jlemo3WTHHI
PaxyHOK, 0 IHS, IO Iepenye AaTi noepHeHHs Jenosnty Kmienry.

3.4.4.Y Bumnazaky 3aifiCHEHHS TOJAaTKOBUX BHECKIB HapaXyBaHHS MPOIEHTIB BiIOYBAETHCS 3 HACTYITHOTO JTHS 32 JHEM 3apaxyBaHHS
JIOIATKOBOTO BHECKY Ha JIeTIO3UTHHMIT paxyHOK 10 JHS, IO mepeaye GakTHIHOMY HOBEpHEHHIO Jlermo3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariituuii yac, BuxinHi (HepoOoYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy Takoro MOIOBHEHHS 3/IMCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS rpouroBoi cymu Ha JlemosutHuid
PaxyHOK, SIKIIO iHIIIe HEe Mepe10aueHo YMOBaMH BioBiHOTO JloroBopy 6aHKIBCHKOTO BKJIaLy (IEHO3UTY).

3.4.6.I1pu po3paxyHKy npoleHTiB 3a Jlerno3nTom nmpuitMaeTbest MeTox «dakt/dakT» (hakTuuHa KiJIbKICTh JHIB y MiCSILi Ta powi) Ta
¢daxTryHa cyma Jlemosury.

3.4.7.Cnnara TIpOIEHTIB 3IIHCHIOETBCSA INUIIXOM TMepepaxyBaHHS Ha PaxyHok (morounuii) KiieHTa, 3a3HaueHHil y JOTOBODI
0aHKiBCHKOTO BKJIaAy (nemo3uty). [Ipu kamitanizamii mpoLeHTIiB HapaxoBaHi MPOIEHTH 3apax0OBYIOTECS Ha JIeTO3UTHHUIT paxyHOK.

3.4.8. 5Ikmio nara crutaTé HapaxOBaHHX MPOLCHTIB MPUIAIAE HA BUXiqHUI (HepOOOUHil) IeHb, TO iX BUILIATA 3MIHCHIOETHCS BaHKOM
y HacTymHui nepumit OnepariiHuii 1eHp Mmicis Takoro BUXiIHOTO (HepoOOUYOTo) AHSL.

3.4.9. Skmmo 1e mependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHKk BHCTyIae MOAaTKOBMM areHTOM LIOJO CIUIATH J0
OIO/DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTaBKOIO, BH3HaueHOW I1ofaTKOBMM KOJEKCOM YKpaiHHM, i3 3arajbpHOi CyMH HapaxoBaHHX
HPOLCHTIB Ha cyMy J[eno3uTy, HapaXOBaHUX 3a MOJATKOBHH (3BITHUIT) MiCSIIIb.

3.5. TloBepHenns [emno3urty

3.5.1. IoBepuenns Jeno3uty 3xitficHoeThest Ha PaxyHok KitieHTa, 3aHaueHHi B JOTOBOpi 0AaHKIBCHKOTO BKIIAy (IETIO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHIOeThess bankoM y maTy moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCHKOTO
BKJIay (IETO3HTy), OKpiM JIeTlo3nTiB, YMOBAMH SIKHX Iepej0aueHO aBTOMAaTHIHE MOJIOBKEHHS CTPOKY 3allydeHHs Jlerno3ury.

3.5.3. Skmo nara moBepHeHHs [Jlemo3uty, mo 3a3HauyeHa y JloroBopi GaHKIBCHKOrO BKJIAAy (AEMO3UTY), MPUNAJae HAa BUXIJHHA,
CBATKOBHI a0o0 iHIIMI HepoOOuMii JeHb, BUIUIATA IPOIIOBHX KOIUTIB 3IiHCHIOETHCS y HAacTymHui OnepauiiiHuil AeHb Micis Takoro
BHUXIJHOTO, CBITKOBOTO 200 HEPOOOUOTO JHS.

3.5.3. loctpoxoe noBepHenHs Jleno3ury 3a iHiniatusoto Kirienra:

3.5.3.1.  IlIpu noBeprenHi Jleno3uty Ha Bumory KitieHT nomae o banky 3asBy npo pozipBaHHs [lemo3uTy Ha BUMOTY y JOBUIBHIH
¢bopmi abo nopyUeHHs Ha mepeKa3 KOmTiB Ha PaxyHOK (TOTOYHHUIA).
3.5.3.2.  JloctpokoBe moBepHeHHs Jlemo3uTy BigOyBaeTbCs 3TiHO 3 yMOBaMH po3MilieHHA Takoro [lemosuty. B pasi, sikmo

ymoBamu Jleno3uty He nepeadadeHo J0CTPOKOBe MoBepHeHHs Jleno3uty, baHk Moe pO3IIISIHYTH MOJKIIMBICTh JOCTPOKOBOTO MOBEPHEHHS
Takoro Jlemo3uTy y BHIaIKax, TaKMX K TOTpeda y KOIITaX Ha JIKyBaHHS, 3MiHA KpaiHU MPOKUBAHHS, CMEPTh POAWYIB (iHIII MMOAiIOHI
BHIAJIKH), 32 YMOBH Ha/IaHHS MMMCbMOBOI 3asIBU KJIIEHTA y JAOBUIbHII (hOopMi 3 0OIpyHTYBaHHSM NPHUYMH MOBEPHEHHS, HAJaHHS BiIIOBITHUX
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MATBEP/DKYIOUNX JOKYMEHTIB Ta BHeceHHS CTOpoHaMH 3MiH 1O IOTOBOPY OaHKIBCBKOTO BKJIamy (IEMO3MTY) MIOAO 3MIiHH CTPOKY
3aJIy4eHHs JICTIO3UTY Ta PO3MIpY HPOLEHTHOI CTaBKH. Y TaKOMY BHIAIKy HapaxXyBaHHS HPOLEHTIB 3 MOMEHTY PO3MILCHHS 3/iHCHIOEThCS
3a CTaBKOIO, 1110 3aTBEP/UKCHA KOJETialbHUM OpraHoM bauky juis Takux BUIazKiB.

3.6. ABTOMAaTH4He NO/IOBKEHHS CTPOKY 3aay4eHHs /leno3uty

3.6.1. YmoBamu 3anydeHHs OaHKIBCHKMX BKJIAAiB (IEMO3WTIB) Uil MEBHHUX BUAIB J[emo3uTiB MOXe mMependavaTuch MOXKIUBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs [lermo3uty. IH(OpMamis mpo MOMXIIMBICTH ITOJOBXKEHHS CTPOKY 3alydeHHs [lenosnty
Bu3HavaeThcss CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAmy (Hemo3uTy). IlomoBxkeHHs CTPOKy 3aydeHHs Jleno3nTy Moske 3/ificHIoBaTHCS
HeoOMeXeHy KUTBbKICTh pas3iB, SIKIIO iHIIE HE BH3HAUCHO YMOBAaMH BiImoBinHOTo JloroBOpy OaHKIBCBKOTO BKNIAAy (IEMO3UTYy) Ta/abo
YMoBamu 3aiTydeHHs1 0aHKIBCHKHX BKJIAMiB (JCTIO3UTIB).

3.6.2.ITomoBxeHHs CTPOKY 3atydeHHst [leno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1. 3a yMmMOBH, SKIIO Ha JaTy 3aKiHYeHHs CTPOKY 3amydeHHs Jlemo3uty YmoBamu 3ainydeHHs OaHKIBCHKUX BKIA[iB
(meno3uTiB) mepenbadeHuid BiAMOBIAHUI BUI JleMO3UTy Ta MOMJIMBICTh aBTOMaTHYHOTO ITOHOBJIEHHSA CTPOKY 3aiydeHHs. SKmo Ha maty
MOJIOBXEHHS CTPOKY 3aiydeHHs Jlenmo3uty BinnoBinauit Bux Jlenosuty B banky BincyTHii, cyma Jleno3uty nepepaxoByeThcsi Ha PaxyHok
(morounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIBCHKOTO BKJIAy (IEMO3UTY);

3.6.2.2.  aBTOMAaTH4HO, y BUNAJKy HeoTpuMaHHs bankowm Big KitieHTa BiamoBinHOT 3asBH Ipo nmoBepHEeHHs Jleno3uTy He mi3Hime
ITHS, IO TTepeye AaTi moBepHeHHs Jleno3ury;
3.6.2.3.  BimIK HOBOTO CTPOKY 3aJydeHHs] BKiany modmHaeThCes 3 AHS, IO € OCTAHHIM JHEM ITONEPEeTHBOr0 CTPOKY 3aITydeHHS

Jeno3uty, skmo iHme He mnependadeHo BiAmoBinHHUM JloroBopom OaHKIBCBKOTO BKIamy (nemo3uty). CTpok 3amydeHHs Jlemo3uty
MOJOBXYETHCS Ha TaKUM ke CTPOK, 10 Bu3HaueHWH B JloroBopi OaHKIBCBKOro BKJIAAy (memo3uty). Ilpu oMy KiJBKICTH IHIB Y
HACTYMTHOMY CTPOKY 3allydeHHs KOIITiB MOKE BIAPI3HATHCS BiJ NONEPEIHBOTO CTPOKY 3alydeHHs, SKIIO JaTa MOBEepHEHHs Jlemosuty
npunaznae Ha He OnepaniifHuii 1eHb; B TAKOMY BUIIaAKy BCTAHOBIIIOETHCA JAaTa MoBepHEeHHs Jleno3uTy HacTymHoro OnepariifHoro Jus;

3.6.2.4.  3a NPOLEHTHOIO CTaBKOIO, WO i€ y baHky 3a manuMm BuaoMm Jlemo3uty Ha naty mo4atky HoBoro CTpOKy 3alydeHHS
Jlemo3uty, BIAMOBIMHO 10 YMOB 3aTydeHHsI OaHKIBCHKHX BKJIAJIiB (JICTIO3UTIB);

3.6.2.5.  ©e3 mpucyrHocti KitienTa Ta ykinaganHs Oyab-sIKHX JOTOBOpIB Mo 3MiHy J[oroBopy GaHKIBCEKOTO BKJIAIy (IEHO3UTY).

3.7. Ocob6auBi ymoBu /leno3uTy 3 BUAAYO0IO AeNMO3NTHOIrO (0IIaTHOT0) cepTHdikaTy

3.7.1.BiamoBigHo 10 yMOB HagaHHs BaHKIBChKHX mociyr Ta J[oroBopy OaHKiBCHKOTO BKJIAAy (IEMO3UTY), HA IMiATBEPIKECHHS
BHECEHHS TpommoBux komrTiB Ha [lemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHU# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HAYaIOThCA y BIATIOBIIHIH 3as1Bi PO PO3MIILICHHSI OaHKIBCHKOTO BKJIAAY (ACMIO3HTY).

3.7.2.V pa3i mpexa’siBICHHS IEMNO3UTHOrO (OILIAAHOTO) cepTU(IKATy IMicis 3aKiHYCHHsS BCTAHOBICHOTO CTPOKY PO3MIICHHS
Jlenoznty baHk moBepTae Horo HOMiHAJIBHY BapTiCTh Ta HapaxOBaHI MPOLCHTH 3a OaXKaHHSAM Ipej’sIBHUKA Ha iforo PaxyHok (moTtouHnmit)
a00 y TOTiBKOBIl hopmi.

3.7.3.1licns 3akiHYEHHS CTPOKY 3aiaydeHHs J[ermo3uty 3a Jemo3UTHUM (OMIagHUM) cepTru(ikaTOM MPOICHTH Ha cyMy Jleno3uty He
HapaxoBYIOTHCS.

3.7.4.TlorameHHs OMaAHUX (IEMO3UTHNX) CepTU(IKATIB, 1[0 HOMIHOBAHI y HAIl[iOHANBHIN BaJIOTI, Ta BUILIATA MPOLCHTIB 32 HUMH
3IIHCHIOIOTHCS JIMINE Y HalliOHAJIbHIN BaroTi. [lorameHHs omagHuX (IEMO3UTHUX) cepTH(IKATIB, 10 HOMIHOBaHI B iHO3E€MHIl BajIoTi, Ta
BUIUIATA TPOLCHTIB 38 HUMH 3iHCHIOIOThCS B 1HO3EMHIM BaJIIOTi, a 32 MUCBMOBOIO 3asBOI0 KiieHTa abo 0coOM, YIOBHOBa)KE€HOI Ha
3nilicCHeHHs wi€l omepaumii, — y HaliOHaubHIA BamoTi 3a KypcoM HamioHampHoro OaHKy VYKpaiHM Ha JaTy 3aKiHYE€HHS CTPOKY, IO
3a3Ha4eHU B OMIAJHOMY (IEMO3UTHOMY) CepTU]IKATI.

3.7.5.baHK 37ilCHIOE TOTalleHHs JEeNo3WTHUX (OLIaJHMX) cepTU(IKaTiB Micias mHepeBipku ix crmpapxHocTi. J[0 morameHHs
MPUIMAOTBCS TiJIBKU OPUTiHAIN JIETIO3UTHUX (OLIaHUX) cepTH]IKaTIB.

3.7.6.TloHOBIECHHS MPaB Ha 3aryOJIeHH ASMO3UTHHIA (OIIaaHuU#T) cepTu(iKaT 3MIHCHIOETECSA Y CYIOBOMY TIOPSIIKY.

3.7.7.Komtu 3a Jlemo3uToMm, MiATBEP/PKCHUM IMEHHMM (OINAJIHUM) ACTO3UTHHM CEpTH(IKATOM, MiUIATalOTh BiAIIKOAYBAHHIO
®DoHmOM rapaHTyBaHHS BKJIAIiB Gi3HuHHX 0Cil.

3.8. loaarkoBi ymoBH

3.8.1. leno3uTn rapaHTyroThcss POHIOM rapaHTyBaHHS BKIALiB Qi3MYHHX 0Ci0 y pO3Mipi, BH3SHAYEHOMY YHHHHM 3aKOHOIABCTBOM
VYkpainu.

3.8.2. baHk 3BiNIbHSETHCS BiJl BiAMOBITANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO
BKJIaay (ZETO3MTY) Y BHIIAJKY, SKIIO y BiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHM OyAe MpPOBEAEHO NMPUMYCOBE CIIMCAHHS (CTSTHEHHS)
KowTiB 3 JIeNO3UTHOTO paxyHKy a00 HaKIaJeHHMi apeliT Ha TIPOIIOBI KOIITH Ha J[eMO3WTHOMY PaxyHKY B INOpPSJIKY, NependoadeHoMy
YMHHUAM 3aKOHOJABCTBOM Y KpaiHH.

3.8.3. loroBip 6aHKIBCHKOTO BKJIay (IETIO3UTY) € IPUITHHEHIM:

-y JIeHb cnmcaHHS cymu Jlemo3uty 3 Jlemo3uTHOTO paxyHKY Micis 3aKiHI€HHI CTPOKY 3alydeHHs Jlenosury;
-y aeHs criucaHHs [eno3uty 3 [leno3uTHOTO paxyHKY 3a iHimiaTHBOKO baHKy y Bumaakax, nependadenux muM Y 1bO;
-y JeHb, KOIM CyMa Ha J[emo3HUTHOMY paxyHKy, € MEHILIOIO 3a IependaueHy YMHHUMH YMOBaMH 3alydeHHs OaHKIiBCBKHX
BKJIQJIiB (JICTIO3UTIB);
-y JeHb cnucaHHs [leno3uty 3 JIemo3uTHOTO paxyHKY 3 iHIIHX MiCTaB, 00YMOBICHUX YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.8.4.3miHa icTroTHEX yMOB JloroBopy OaHKIBCHKOTO BKJIALy (IEMO3UTY) MOXIHMBA IUIIXOM YKJIAJaHHS IOJATKOBOI YroIu N0

JloroBopy.

PO3/I1LJ 4. BIIKPUTTS HOTOYHUX PAXYHKIB TA 3JIIMCHEHHS OMEPAIIIN 3A IIUMA PAXYHKAMH

4.1. lleii po3ain BU3HAYaE MOPSAAOK BIAKPUTTS MOTOYHOIO PaxyHKy (Hajii 3a LUM pO3IiIOM TepMiH «PaxyHOK» BXKHMBA€ThCs B
3HAYEHHI «IOTOYHMI PaxyHOK»), MOPSANOK MPOBEICHHS omepaiiii 3a PaxyHKOM, MOpSAAOK 3aKpuUTTS PaxyHKy, a TakoX IHII yMOBH
obcmyroByBaHHs PaxyHKy.

4.2. O6cmyroByBanHs PaxyHKy 3IiliCHIOETBbCS Ha MifCTaBi ykiageHoro Mix bamkom Ta KitieHTOM BiANOBiZHOTO IOTOBOpPY
GaHKIBCEKOTO paxyHKy. bauk BinkpuBae KimienTy PaxyHkn Ha mijcTaBi 3asB PO BIAKPHUTTS HOTOYHOTO paxyHKy HpoTsiroMm 30 OnepamiitHux
nHiB. bank Hagae KiieHTy mam’sITKy 13 3a3HAYCHUMHE PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobmuBocti obciayroByBaHHsi PaxyHKy, oneparii 3a sIKMM 3IiHCHIOIOTECS 3a Joromororo [lnaTiHoi KapTKH, BU3HA4YEHI B
po3zaini 5 YIBO. [loroip 6aHKiBCEKOTO paxyHKy ckiajae equne iine 3 Tapudamu bauky ta V/IBO.

4.4. Ilopsinok BinkputTs PaxyHky (I0TOYHOI0)
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4.4.1.bauk BinkpuBae Kimienty PaxyHox mis omepariif 3 TpoIIOBHMHM KOIITAaMH Y BaJIOTi(ax), Mo 3a3HaueHa(i) y 3asBi(ax) mpo
BIAKPHUTTS MOTOYHOTO PaxyHKY, i 3aiiicHioe iforo(ix) oOciyroByBaHHs 3riJHO 3 HOpMaTMBHO-NpaBoBuMH aktamu HBY, iHmmmu akramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOraMy i0YOr0 3aKOHOJABCTBAa YKpaiHH sl 3apaxyBaHHs BHKIIOYHO 3apoOITHOI IUIATH, CTUMEH.Il, MeHCIi,
COLIaIbHOT JOMOMOTH Ta 1HIIMX NepeAadaueHuX 3aKOHOJABCTBOM COLIANBHHUX BUIUIAT (Hi3W4HIA 0c001 BIAKPHBAETHCA OKpPEMHUN MOTOYHUH
paxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHH IS IUX IeH paXyHOK (mani y mboMy po3fini — OKpeMHil paxyHOK).

4.4.3.V pazi HagxomkeHHa Ha Oxpemuil paxyHok KiieHTa KOIITIB, II0 He BiANOBimaloTh pexxumy OKpeMoro paxyHkKy, bank mae
IIPABO 3TiAHO 3 BUMOTAMH JIIF0YOT0 3aKOHOJIABCTBA, BHYTPINIHFOO0AHKIBCHKUX IIponenyp Ta/abo mitounx Tapudis:

4.4.3.1. BinMoBUTH B iX 3apaxyBaHHI Ta MOBEPHYTH IX BIIIPaBHUKY, IIPU bOMY BaHK 3BINBHS€THCS BiJ Oyab-KOi BiAMOBINAIBHOCTI
3a HesapaxyBaHHA Ha OkpeMuii paxyHoKk Kimi€HTa IIUX KOIITiB;

4.4.3.2.3miauTH ctaryc OKpeMOro paxyHKy Ha 3BHYaifHHil Ta 3TiAHO 3 BUMOTaMH [[iIF0YOT0 3aKOHOAABCTBA YKpAiHH Yy MOTOYHOMY
Micslli Y IOJANbIIOMy HapaXOBYBAaTH Ta CIUIAYYBaTH 0 OO/PKETY CyMy IOAATKY, HApaxOBaHOT'O 3a CTaBKOIO, BH3Ha4YeHOI0 IoaTKoBUM
KopexcoM i3 3aranpHOi CymMH IPOLIEHTIB, HAPAXOBAaHUX 33 MOAATKOBUH (3BITHHUI) MiCAIb HA CyMy KOIITIB Ha TakOMy PaxyHKy.

4.5. Ilopsiok po3paxyHKiB Ta MpoBeeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mopsIDKaeThesl KomTaMy Ha PaxyHKy 3 ypaxyBaHHSIM pexnMy (YHKIIOHYBaHHS PaxyHKy BiJIIOBIJHO O BUMOT
IIIF0YO0TO 3aKOHOJaBCTBA YKpalHU 1 HOpMaTUBHO-TIpaBoBHX akTiB HBY y Meskax 3anmmmuky komriB Ha PaxyHKy 3a BUIaMHU BaIOT.

4.5.2.3a PaxyHKOM 3/iHCHIOIOTECS YC1 B PO3paXxyHKOBO-KAaCOBHX OIEpallil, 10 HE MOB'I3aHi i3 3MIHCHEHHAM MiANPUEMHHIIBKOT
NiSTBHOCTI, BIATIOBIIHO A0 YMOB IOTOBOPY OaHKIBCHKOTO PaXyHKY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

4.5.3.Kunient noBuHeH moBigoMuTH baHk mpo cBiif craTyc ¢i3uuHOl ocobu — miAgnpueMiist abo 0cobH, sika IPOBATUTh HE3AISIKHY
npodeciiiHy AiAIbHICTD, Ta HAOATH JOKYMEHTH, IO MiATBEPIXKYIOTh B3SATTS HOro Ha OONIK y TaKUX OpraHax, He Mi3Hime Hix depe3 3 (Tpu)
OnepauitHuX THS MIiCas THS HAOYTTS TaKOTo CTATYCy.

4.5.4.3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS PaxyHKy Ta 3a iHINI MOCIYTH, IO HamarThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KoMicii Ta iHIII IUIATH Y TIOPAAKY 1 po3Mipax, nependadennx Tapudamu baHky, mo Ail0Th Ha gaTy
3aificHeHHs oneparllii 3a PaxyHkom.

4.6. INopsnox Benennsi Paxynky

4.6.1.TlonoBHeHHs1 PaxyHKy MOXe 3[iiiCHIOBATHCS y TOTiBKOBIii (opmi Ta 0e3roTiBKOBiii GopMmi 3 H0OAEpKAHHSIM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.3apaxyBanns Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBUM MLUISIXOM 3[iHCHIOETHCS HA MiJCTaBi EIEKTPOHHHX
PO3paxyHKOBHX JOKYMEHTIB, 110 HaAXoJiTh N0 BaHky mpotrsirom OnepauiifHOro qHs, y JIeHb iX OTPHUMAaHHS, SKIIO IiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHUX JOKYMCHTIB HE BHSBICHO pO30iXKHOCTEH 3 pekBizutamu PaxyHky KiieHTa Ta HEBIAMOBiIHOCTEH
BHUMOTaM YMHHOT'O 3aKOHOJIABCTBA YKpATHH, a TAaKOXK JaTa HaAXO/KEHHS KOIITIB 30iracThesl 3 aTO0 BATIOTYBAHHS.

V pasi HagxomkeHHs Ha Paxynox KitieHTa KOIITIB 10 HACTaHHS JaTH BaJIIOTYBaHHS], IO 3a3Ha4eHa Y PO3PaxyHKOBOMY JIOKYMEHTI,
Bbankx mnoBimomise KiieHta mpo X HagXo/DKeHHS Ta IaTy BalroTyBaHHS TesieoHOM 3a OCHOBHHM HOMepoM//lomaTKOBMM HOMEpOM
TeneoHy He mi3HinIe HacTymHoro OmnepamiifHoro AHS 3 ITHS HaIXOJDKEHHS KOIITIiB Ta 3apaxoBye ix Ha PaxyHok KiieHTa y 1eHb HacTaHHS
JIaTH BaIIOTYBaHHS.

4.6.3.VY pasi 3apaxyBaHHsi Ha PaxyHOK, BTacHHKOM sIKOT0 € KitieHT-Hepe3naeHT, KOIITIB y HalllOHAIbHIN ab0 IHO3eMHi# BalIOTi, 10
Banky nMOBHHHI HaIaBaTUCh TOKYMEHTH, IO Mepea0adeHi YHHHIM 3aKOHOIABCTBOM Y KpaiHH Y TOMY YHMCII Ti, IO MiATBEPIKYIOTh JKepea
MMOXOJKEHHSI TOTIBKOBHX KomTiB. Ha PaxyHku, BracHukamu skux € KiieHTH-Hepe3WIeHTH, 3apaxyBaHHs KOWNTIB Bin (Qi3MYHHX 0ci0 —
PE3HICHTIB Yy TOTIBKOBIH Ta/ab0 0e3roTiBKOBIil (hopMax 3miHCHIOETBCS 3 ypaxyBaHHSIM OOMEXeHb, BCTAHOBIEHHX HOPMAaTHBHO-TIPAaBOBUMHU
akrtamu HBY.

4.6.4.3 Paxynky ¢izuyHoi ocoOu — pe3nsieHTa 3a00pOHSETHCS TepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3MYHUX OCi0 —
HEpE3UICHTIB, KPIM paxyHKiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIAJKaX, BCTAHOBIEHUX HOPMAaTUBHO-TIpaBoBUMH akTamu HBY.

4.6.5.Bunada TOTIBKOBHX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3aJHMIIKY KOIITIB HA PAaXyHKY Ta 3 JOAEPKAHHSIM BHUMOT
YHHHOTO 3aKOHOIABCTBAa YKpaiHHW. Y BHIAIKy HEOOXiITHOCTI OTpHMaHHS cymu, mo nepesumrye 5 000 rpuBeHb abo iX €KBiBaJIeHT, Taka
ormeparis MPOBOIUTHCS HE Ti3HiIIe HiK 3a 5 (1'sTh) OaHKIBCHKUX IHIB Ticis HamaHHS KiieHToM m0 BaHKy BiAIOBIAHOTO 3aMOBJIEHHS Ha
OTpUMaHHA TrOTiBKU. KIli€eHT Mae MOKIIMBICT 3aMOBHTH HEOOXiHY CyMy TOTIBKH Ha IIEBHY JIaTy, 3a3/1aJIeTi[b 3BEPHYBIINCH A0 BiJAIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.6.ITepeka3 xomriB 3 Paxynky KiieHTa y HanioHanbHiil BaIIOTI 32 pO3paxyHKOBUM JJOKYMEHTOM, MPUHHATAM BankoMm npoTarom
OnepatiiiHoro 4vacy, bank 3pificHIOe y JeHb HaJXOJKEHHS PO3PAaXyHKOBOTO JOKYMEHTa. Y BHIAAKY HaJIXODKEHHsS pPO3PaxyHKOBOTO
nokyMeHTa micis Onepaniitnoro yacy bank nepepaxoye rpomnroi kot KitieHra He mi3Hinie HactynHoro OmnepaniifHoro JHs.

4.6.7.1lepeka3 KOWITIB B iHO3EMHIH BaIIOTI 3MIHCHIOETBCS HE Mi3HIIIE HACTYIMHOTO poOOYOoro MHA micis oTpuMmaHHs Bix Kitienrta
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.8.Ha miaTBep/uKeHHA TPUUHATTSA 1O BUKOHAHHSA PO3PaxyHKOBOTO JOKYMEHTa mpamiBHUK banky moBeprae KimieHty apyruit
EK3EMILLIP PO3PAXYHKOBOTO JOKYMEHTA, 3 TPOCTABICHIM Ha HHOMY ITiJIIICOM Ta BiIOMTKOM IMEYATKH (ILTaMITY).

4.6.9.Knient nopyuae, a bank Mae mpaBo y MOpsIKy JOTOBIPHOTO CIMCaHHs CHHCYBaTh 3 PaxyHKy Ha Kopucth banky cymm,
3a3HaveHi y po3zaini 9 YIBO, y cTpokH, Ha yMOBax, a TAKOX y po3Mipax, BU3HadeHUX Tapudamu.

4.6.10. Kowmiciiina BuHaropoja 3a onepauisiMu 3a PaxyHkom crutauyetscs KitieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bif TOTO, Y
sKif BamoTi BinmkpuTuii PaxyHok Kiienra. s crutatu koMmiciifHOT BUHAropoay 3a onepauisMu 3a PaxyHKoOM, 110 BIAKPUTHI B iHO3eMHIi
BAIIOTI, 3 PaxyHKy CIUCYyIOThCS KOIITH B iHO3EMHIH BAIIIOTI Ta 3IMCHIOETHCS iX mpogax Ha MBPY y cymi, mo motpibHa mis crmaté
KOMIiCIfHOT BHHATOPO.TH.

4.6.11. Skmo ue nependaveHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank crimauye KiieHTy nponeHTH y po3wmipi
Bu3HadeHoMy B Tapudax banxy. Cyma mporeHTiB 3apaxoByeThest Ha PaxyHok KitienTa momicsiaHo B octanHil OnepaniifHuii neHb Micss,
a TaKoX Y JIeHb, IO TepeAye MHIO 3aKpUTTs PaxyHKy — 3a mepioJ] 3 1aTH OCTaHHBOTO HapaxXyBaHHsS MPOLEHTIB 0 JIH, L0 Mepeaye JAHI0
3akpuTTs Paxynky. [Ipu po3paxyHKy NpOICHTIB IPpUHMAaEThCs (haKTUUHA KUTBKICTh JHIB Y Micsiii Ta poui (pakt/dakr).

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1.baHk HapaxoBye Ta CIUIAYy€e MPOLEHTH Ha 3aJUIIKH KOUITIB, [0 3HAXOIThCS Ha PaxyHKy, SKIIO I mepeadayeHo yMOBaMH
BiamoBigHOT baHKIBCHKOT OCITYTH, Y po3MipaX, BU3HAYEHHX BiqNOBiAHO 10 Tapudis.

4.7.2.HapaxyBaHHs Ta CIUIaTa MPOIEHTIB Ha 3aJIMIIKU KOIITIB, II0 3HAXOAAThCA Ha PaxyHKy, 3MIHCHIOETBCS HE PilIIe OJTHOTO pa3y
Ha MICSIIb, TIPU ILOMY TIPH PO3paxXyHKY MPOIIEHTIB MPUHMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsi Ta poi (hakT/dakr).

4.7.3.TIpoLeHTH Ha 3aJHMIIOK 3a PaXyHKOM HapaXOBYIOTbCS 3 JHS HAJXOJDKEHHs KOIITIB Ha PaxyHOK J10 JHS, IO HEpeiye THI0
3HATTS TPOIIOBUX KOINTIB. ba3oro aisi HapaxyBaHHS HPOLEHTIB € abo (akTHUHMIA 3aMHIIoK 3a PaxyHkoM, a00 MiHIMATBbHHN 3aIUIIOK 32
PaxyHKOM 3a po3paxyHKOBHIA MiCsIIb BiIMOBIIHO 10 yMOB HanauHs baukiBcekoi mociyru ta Tapudis bauky.
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4.7.4.Cyma HapaxoBaHHX IIPOLCHTIB Ha 3JIMIIOK KOIITIB Ha PaxyHKy crutadyeThest B ocTaHHii OnepaniitHuil JeHb MicsIs.

4.7.5.5lxmo e nepenbadeHO BHMOTAaMH JII0UOT0 3aKOHOJABCTBA YKpaiHHW, BaHK Moxe BHCTymaTH ITOJAaTKOBHM areHTOM IIOJO
CIIaTH 10 OIOJDKETY CyMH IOZATKy, HapaxOBaHOIO 3a CTABKOIO, BU3HAUCHOI [10aTKOBUM KOZEKCOM, i3 3arajbHOI CyMH IIPOLICHTIB,
HapaxOBaHUX 3a MMOJATKOBHUI (3BITHHIA) MiCsIIb Ha CYMH KOIITIB, PO3MillleHHX Ha PaxyHkax.

4.8. Tlopsinox 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIi:

- y 3B’s13Ky 3 mofadeto Kirienrom no baHky 3asiBU po 3aKpUTTS MOTOYHOTO PaxyHKy;

- HA MiJICTaB1 BiIIIOBIIHOTO PIllICHHS CY/Y;

- y pa3i cMepTi BIacHHKA PaxyHKy — Ha MiJCTaBi CBIIOITBA PO CMEPTh;

- 3 IHIIKX MiCTaB, MepeadaueHNX YUHHUM 3aKOHOAAaBCTBOM Ykpainu ta Y IBO;

- 3a iHiniatuBoro banky, skmio omeparii 3a muM PaxyHkoM He 3miHCHIOIOTBCS IPOTSATOM TPHOX POKIB HOCHUIE 1 Ha IIOMY

PaxyHKy BiICYTHIH 3aJIMIIOK KOIITIB;

- 3a ininiartiBoro banky y Bunmaakax, BuzHadenux m. 4.8.7 YIBO.

4.8.2.Tlpu 3akpuTTi PaxyHKy 3aJMIIOK KOIITIB Ha HBOMY MOKe OyTH BHIaHH# roTiBKOIO abo mepepaxoBaHuii BankoM Ha iHIIHA,
Bu3HaYeHHH KiieHTOM paxyHOK.

4.8.3.5xmo mpotsroM 3 (TpbOX) POKIB HOCHLUTE HE 3IMCHIOBAINCH omeparii 3a PaxyHkom, kpiM omepaniii 3i crutatu bankom
NIPOLICHTIB Ha 3alMIIKM KOIITiB Ha PaxyHKy, y BUNaaKy iX HasBHOCTi, baHKk 3aimmmmae 3a co0o0 MpaBo BiIMOBHUTH B OOCIYrOBYBaHHI
Paxynky Ta 3akputH #oro. IIpu oMy 3anumniox KomriB Ha PaXyHKy repepaxoByeThcsl HA BIATIOBIIHUM OaHKIBCBKHH PaxyHOK, HA SIKOMY
OOIKOBYIOTECSI TaKi KOIITH 32 HENIIOYMMH paxyHKaMH, Ta 30epiraerbcs Ha HbOMY 0 MOMEHTY 3BepHeHHs Kiienta mo banky 3 metoro
PO3MOPSAIKEHHS [IUMH KOLITaMU.

4.8.4.Ha 3anumiok KOWTIiB, mI0 Oy/id mepepaxoBaHi Ha PaXyHOK Uil OOJMIKY KOINTIB 3a HEMIIOYHMH PaXyHKaMH, MPOLIEHTH He
HapaxoBYIOTHCS.

4.8.5.V pasi orpuMmaHHs baHKOM 3asBU PO 3aKPUTTS NOTOYHOTO paxyHKy baHK 3mificHIoe 3aBepuanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IDTATDKHUX BUMOT Ha IIPUMYCOBE CIMCAHHS KOIITIB, BUIUIATH KOLITIB TOTIBKOIO, IIepepaxyBaHHs 3IMIIKY KOIITIB HA IIiJICTaBi
IUIATDKHOTO TOpYYeHHs Ha iHImMi paxyHok KitieHTa, 3a3HaueHui y 3asBi TOIIO).

4.8.6. laToro 3akpuTTs PaxyHKy BBakKaeThcsl HaCTynmHUH OnepariifHuii 1eHp 3a JHEM BHIUIATH/IIepepaxyBaHHs 3IMIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH PO 3aKPHUTTS MOTOYHOIO paxyHKy Ha PaxyHky KiieHTa Hemae 3amumiky KOWTiB Ta/abo
3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa MojaHa B OmnepalmiifHui Yac, TO AAaTOI 3aKPUTTSA JaHOTo PaxyHKy € neHp oTpumaHHS bankom miei
3asBU. KilieHT Mo>xe 3BepHYTHCS 10 BigaiieHHs baHKy U1 OTpUMaHHS TOBiIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponu noroauincs, o baHk Mae mpaBo po3ipBaTé AOTOBip OaHKIBCHKOTO PaXyHKY Ta 3aKpHTH PaxyHOK 06e3 oTpUMaHHS
Bix KiieHTa 3as1B Ipo 3aKpUTTS IOTOYHOTO PaXyHKy TaKOX y HACTYIHHUX BUIIAAKaX, a caMe:

-y pasi BigHeceHHs KiieHTa 10 HENpUIHATHO BUCOKOTO DIBHS PHU3HKY BIAIOBIZHO 10 BHYTPIIIHIX NOKYyMeHTIB banky, mio
PETYIIOIOTh NUTAHHS YIpPaBIiHHA pH3MKaMu y cdepi 3amobiraHHs Ta mpoTuaii jeramizamii (BiIMHBaHHIO) ITOXOIIB, OJEp)KaHUX
3JI0YMHHUM IIUITIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HHIICHHS;

-y BUIAJKax, nependaueHnx 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta MpOTHIIO Jeranizanii (BiAMHBaHHIO) JOXOMIB, O/EpKAaHUX
3MI0YMHHUM IIIIXOM, (piHAaHCYBaHHIO TepOopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HHUIICHHS,

-y pa3i HeBukoHaHHA KiieHTOM CBOiX 3000B’s3aHb mepex bankoMm Ta/abo HOpMAaTHBHO-TIPaBOBHX akTiB HarioHampHOTO GaHKy
VYkpainu;

- SKIIO TPOTATOM POKY 3 NaTH BIIKPUTTA IOTOYHOTO PaxyHKy abo0 3 JaTH OCTaHHBOI omeparii 3a Paxynkom Kiienta He
MPOBOIIIIKCH OTepallii, OKpiM THX, 110 Oyiu iHimioBaHi bankowm;

-y BUNJKY BiIMOBU KOHTPOJIIOIOYOTO OpTaHy, JI0 SIKOTO HAJICHIAETHCS iH(GOpPMALls PO BIAKPHUTTS PaxyHKY, Y B3STTI Ha OOk
MOTOYHOTO PaxyHKy (i3M4HOT 0cO0H, SKa 3apeecTpoBaHa sSIK MiIpHeEMElb Y1 camMo3aiiHsTa 0co0a;

-y BUNAJKY BiiMoBHU BaHKy y Buiadi KpeauTy, sSKII0 paxyHOK OyJIO BIIKPUTO [UIS 3apaxyBaHHs KPEIUTHHX KOLITIB.

Bumorn myHKTY 4.8.7 pO3NOBCIOIKYIOTHCS Ha BCl BUIM PaXxyHKIiB, o Binkpuro KiieHTy min gac fioro oocmyroByBaHHi B baHky.

4.8.8.1lincraBamu [uist po3ipBaHH: JJoroBOpy MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKy € Takok MUCbMOBA JOMOBJIEHiCTh CTOpiH i
iHIII YMOBH NPUNAHEHHS 3000B’13aHb, epeadadyeHi YNHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3/L1 5. BIIKPUTTS IOTOYHUX PAXYHKIB, OIIEPALILL 3A AKMMH MOXYTb 3AIACHIOBATHUCA 3
BUKOPHUCTAHHSIM IUIATIXKHAX KAPTOK, TA 3[IMCHEHHS OIMEPALINA 3A IUMU PAXYHKAMU

5.1. Ha mnorounmnii PaxyHok, omepamii 3a SKUMH MOXYTh 3[IMCHIOBATHCS 3 BHKOpPHCTaHHsAM [lmatixHOi KapTkwy,
PO3MOBCIOKYIOTBCS YCi MOJIOKEHHs, 3a3HaueHi y po3niuti 4 YJIBO. YV pasi HagsBHOCTI HEBiAMOBITHOCTEH MiXK YMOBaMH OOCITYrOBYBaHHS
PaxyHky, omeparii 3a SKUMH MOXXYTb 3/1iICHIOBATHCS 3 BAKOPHCTaHHAM [11aTi>KHOT KapTKH, BU3HAYEHHUX y [[LOMY PO3LJI Ta MOJI0KEHHIMU
posniny 4 YABO, no PaxyHky, onepamii 3a SKHM MOXYTb 3HiHCHIOBATUCS 3 BUKOPUCTaHHSIM [LaTi>KHOI KapTKH, 3aCTOCOBYIOTHCSI YMOBH
o0cyroByBaHHS, BU3Ha4eHi uM posxitom 5 YJIBO.

5.2. bBank Bigkpusae Kiieaty PaxyHok, 3a sskum KitieHT mpoBoauTh omepariii, y TOMy 4Ucii 3 BUKOpHcTaHHAM [LnaTi>kHOT KapTKH,
Ha IiJICTaBi 3asiBH PO BIIKPUTTSA MOTOYHOTO PaXyHKY Ta yKianeHoro Mix KiientoM 1 BaHkoM 1oroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Tlepen yxnamanusm J[oroBopy mpo BiIKpHUTTs MOTOYHOTO paxyHKy KitieHT o3naitomiroersest 3 Tapudamu banky, ymoBamu
oneprkanHs [1naTiKHOT KapTKH, MepeslikoM HeoOXiIHMX JTOKYMEHTIB Ta MpaBHIaMH Oe3MeYHOr0 KOPUCTYBAHHS IUIATKHUMH KapTKaMH, L0
mictsatees B Y/IBO Ta/abo onpumoaneni Ha Odiniiinomy caiiti banky (Bknaznka IIpuBatHi oco0Ou / IlnaTixHi KapTKH) Ta y BiLAiJICHHIX
banky. bank Hancunae enexktponnuit I1IH-xox mo Ilnatikuoi kaptku Ha OcHoBHHiI HOMep TenedoHy Ta 3a0e3redye 3aifiCHEHHs
PO3paxyHKIB 3a OmeparisiMi, IPOBEICHUMH 3 BUKOPHUCTaHHAM [TnaTixkHol KapTku y Meskax ButpatHoro mimirty.

5.4. KitieHT MOXe iHINIIOBATH BiIKPHUTTS IOJATKOBOTO PaxyHKy y BaJIOTi, BiIMiHHiil BiJl BaIOTH OCHOBHOTO PaxyHKy, ILIIXOM
nomaHHs 10 baHky BiIMOBimHOI 3asBM NpO BiIKPUTTS MOTOYHOTO paxyHKy Ta Bumyck IlmarikHoi kapTkm 3rimHo 3 Tapudamm banky, B
MeKax SKUX 0yJI0 BIIKpUTO OCHOBHUH PaxyHOK i Bummymeno IlnatixkHy KapTKy O HBOTO.

5.5. KirieHT MOXe iHIIIFOBaTH BHITYCK J0JaTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIOT OCOOH B MOPSAKY, ITEpea0aduCHOMY
ymoBamu Y IBO.

5.6. Ilopsimok po3paxyHKiB Ta mpoBeleHHs onepaniii 3a Paxynkom

5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JoaaTkoBoro [TnaTi>KHOI KapTKO) 3iHCHIOETBCS JlepxkaTeneM IpoTAroM TepMiny il
nii, mo BKazaHMi 3 nUIBOBOro Ooky IlmaTikHol kapTku (Mmicsis i pik). Bumyck IInaTikHMX KapTOK Ha HOBHH TepMiH (TIEPEBHITYCK)
3aikcHIOEThes bankowm 3rigHo 3 1. 5.6.25 Y IBO.
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5.6.2.Pexxum dynkiionyBanHs PaxyHky Ta BHKopucTaHHS [IIaTiXHUX KapTOK PETYIIOEThCS HOPMAaMH YHHHOTO 3aKOHOJABCTBA
Vkpaiuu, uum YBO Ta npasuinamu [Inatikuol cucremu. Koty 3 IToTouHoro paxyHky 3 BukopuctaHusM [1naTixkHOI KapTKH HE MOXYTh
OyTu BUKOpHCTaHi 3a rornomororo [lnarikuol KapTku st 3ailicHeHHs iHO3eMHUX iHBecTHLIl B YKpaiHy.

5.6.3.06cayroByBanHsi PaxyHky Ta omepariii JlepkareniB npoBoguthcss bankoMm 3a 1e6eToBOO Ta 1e6eTOBO-KPEAUTHOI CXEMOIO.
JleGeTHa cxema nepenbavae 3ailicHenHs Jepxkarenem Onepauiil 3 BUKOpHCTaHHAM [11aTiXKHOT KapTKH y MeXax 3aIMIIKY BJACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBnenHs bankom Kiienty OBepapadty/KpenurHoi ninii (SKmo me nepenb6adeHo yMoBaMU HaJlaHHS BaHKiBCHKOT
TIOCITYyTH) 3aCTOCOBYETHCS KpeIWTHA IUIATDKHA CXeMa, IMiJ 4Jac 3acToCyBaHHS skoi JlepxkaTens 3niiicHroe Omepamii 3 BUKOPHCTAHHSIM
[TnatixHOT KapTKM Y MeKax BIacHHX KOIITIB Ha PaxyHKy, a y pa3i ix HemocTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenury.

5.6.4. Bukopuctanus [InatiHOT KapTKU 3 METOIO, 1[0 HE BiJIOBiIa€ YAHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3IiIHCHEHHS MiANPHEMHUIBKOL TiSUIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir AKUX 3a00POHEHO YUHHUM 3aKOHOJABCTBOM
Vkpainu, 3a00poHsieThesi. Y BUMAAKy BusiBiieHHs baHkoMm ¢akTy BukopuctanHs [LnaTikHOT KapTKu AJIs 3OiCHEHHS i, [0 MalOTh O3HAKU
MPOTHUNPABHHX, baHk 3aiuiae 3a co60k0 MpaBo HagaHHs iHdopMallii y IpaBoOXOPOHHI Ta/abo iHIII YIIOBHOBa)XKEHI AEPKaBHI OpraHH 3TiAHO
3 BCTAaHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHU MOPSIKOM.

5.6.5.3a obcnyroByBanns Paxynky ta [lmaTixnOi KapTKn/KapTOK Ta 3a IHINI IOCTYTH, IO HagaoThes bankom KitieHTy 3a mum
JloroBopom npo HananHs [Dmatixuoi KapTky, baHk HapaxoBye KoMmicii Ta iHIII IIaTH y HOPSAKY 1 po3Mipax, mepexdaueHux Tapudamn
Banky, nirounmu Ha nmaty 3niiicHeHHs omepamnii 3a Paxynkom. bank mae mpaBo BHocutu 3MiHM 1o Tapu¢iB Banky, npo mo noizomse
Kiienra y nopsiaky, BusHauernomy 1. 2.7 Y IBO.

5.6.6.ITigxmrouennst Kimienrta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HaAalOThCsi BaHKOM OZHOYACHO 3 00CITyroBYBaHHIM
[InaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 10 Airounx npouenyp ta Tapudis banky.

5.6.7.V Bunanky 6axanns KiieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIIO Taka MOKIIMBICTh MepeadadeHa BiAmoBi JHUMH
yYMOBaMH HaJaHHs OaHKiBCHKHX mocnyr, KimieHT 3BepTaeThes o BignineHHs banky, ne Binkpuro PaxyHok, a6o 1o KoHTakT-1ieHTpY.

5.6.8.IInartiHi kKapTKH € BiacHicTIO banky, BummyckaroTscst Ha iM's lepkaTerns 1 He MOXXyTh OyTH IepesiaHi iHIIIM ocobam.
[Tnarixna kapTka nepenaeTses Jeprkareino 3a 3BepHeHHAM Jlepkarens npoTsaroM 3 (TpboX) MICAIB 3 JaTH MOAAHHS 3asBH IPO BiKPUTTS
MIOTOYHOTO PaxyHKy Ta BHITycK [lmatixkHoi kpaTku abo 3asBU Ipo BUIYCKy [InaTiKHOI KapTKM 32 YMOBH OOOB’SI3KOBOTO Hpe. sSBICHHS
JlepxareneM macnopra, abo iHIIOrO JOKYMEHTa, IO IOCBiqUye Horo ocoOy. Skmio Jlep:kaTens MpOTAroM 3a3HAYE€HOTO B I[LOMY ITYHKTI
cTpoKy He oTpuMaB [lnarikHy KapTKy, BaHK Mae npaBo 1i 3HUIIUTH, IPU [BOMY KOMICis (32 HassBHOCTI) 3a BHIycK (nepeBumnyck) [TnatixHoi
KapTKH He TIOBEPTAETHCS.

5.6.9. Kaprtka nepemaetscs [Jlepikarenio B HEaKTHBHOMY CTaHi. AKTHBAIlisi KAPTKU 3IifICHIOETBCS 3a 3BepHEeHHsM Jlepxkaresnst 10
Konrakr-uentpy banky a6o npu 3xilicHenHi onepaii y 6ankomari banky.

5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTiKHI KapTKH y Mekax BurpaTtHoro miMiTy sik 3aci6 ais iHinianii HACTYITHHUX ONeparii:

- 3pilicHeHHs 0e3roTiBKOBUX PO3paxyHKIB 3a TOBAapH (IIOCIYrH), y TOMy 4ucii B [HTepHeT-MarasuwHax, sIKIIO I IependadeHo
BiJIIOBITHOIO TOPrOBENBHO0 200 CEPBICHOIO YCTaHOBOIO;

- IepeKa3 KOLITIB;

- ojep)KaHHS TOTIBKH y Kacax baHKiB Ta yepe3 OaHKOMATH, IO BHAAIOTH KOUITH 3a JaHUM TWOOM KapTku, sk Ha Teputopii
VYkpainu, Tak 1 3a kopaoHoM (y kacax baHky — B ykpaiHCBKHMX TpHBHSX a00 y BamoTi PaxyHky; y Oankomarax banky — B
YKPATHCBKHX TPUBHSX 200 y BaltoTi PaxyHKy (32 HAssBHOCTI TEXHIYHOT MOKIIMBOCTI); y 6aHKOMATax Ta Kacax iHIIUX (iHAHCOBHX
OpraHizalliii — Juile B yKpaiHChKHX TPUBHAX; Y OaHKOMAaTax Ta Kacax (iHAaHCOBHX OpraHi3aliil 3a MexaMH Y KpaiHH — y BaJIOTi
Kpainu nepedyBaHHs Ta/ab0 y BaIOTI, IO T03BOJICHA MiCLIEBUM 3aKOHOJJABCTBOM).

5.6.11. ITix yac 3xiiicHenHs JlepxaTesneM onepalii i3 3HATTS FOTIBKOBHUX KOIUTIB 3a Joromoroto [InaTtikHol kapTku y kaci banky ta
iHIIMX OAaHKIB KacHp Mae MpaBo BUMaraty Ipej’ siBJICHHs JOKYMEHTa, 110 MOCBiquye 0co0y, — nacnopra abo JOKyMeHTa, 1[0 H0ro 3aMiHIOE.

5.6.12. B okpemux Bumagkax y pasi BiacytHocti ITmatikHoi kapTKM Ha miAcTaBi MUCbMOBOI 3asBu KilieHTa Ta mpoBeneHHs
HanexHOI ineHTudikamii Kiienta baHk Buaae depes Kacy roTiBKOBI KOIITH Y MexaX cyMH ButpaTHoro nimity Ha PaxyHKy 3i criiatoro
KiienTom xomicii 3rigao 3 Tapudamu, mo Iit0Te Ha JeHb 3A1HCHEHHS ONeparii.

5.6.13. Buzaua roTiBKOBHX KOIUTIB Yy Kaci baHKy MpoOBOOUTHCS y MeXax 3ajJHIIKYy TOTiBKM Ha PaxyHKy Ta 3 JoAep:KaHHSM BHMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHH. Y BUMAIKy HEOOXiTHOCTI OoTpuMaHHS cymH, mio mepeBuinye 5 000 rpuBeHp abo ii exBiBasieHT, Taka
oreparisi IPOBOJUTHCS HE Mi3HIIIe HiXk 3a 5 (II’ATh) oNepaliifHuX THIB micys HaganHs Jlepxkarenem no banKy BiAmoBiIHOTO 3aMOBJIEHHS Ha
OTPHUMAaHHS TOTIBKH.

5.6.14. TlonoBHeHHs PaxyHKY 3/1iHCHIOETBCS IIUITIXOM:

- BHECEHHs I'OTIBKOBHX KOLITIB y Kaci baHky;

- BHECEHHs I'OTIBKOBHX KOLITIB Yepe3 IIaTiKHUN TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsS I'POIIOBHX KOIITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCI 3 paxyHKiB, BIIKPUTHX B iHIIUX
OaHKax;

- 0e3roTiBKOBOTO TepepaxyBaHHSA TPOIIOBUX KOIITIB iHMMX (PI3MYHHUX Ta IOPUAWYHHUX OCI0 Yy MOPAIKY, BCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHM, 32 YMOBH BUKOPHCTAHHS TPOIIOBUX KOIITIB Ha PaxyHKy BIIIOBIAHO 10 peKUMy HOTO BUKOPHCTAHHS,
00yMOBJIEHOI'0 HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHansHoro 6aHKy YKpaiHu.

[Ipu nomoBHeHHi PaxyHKy uepe3 IUIaTOKHHUK TepMiHal, 110 MiATPUMYeE Taky (YHKII0, BUKOPUCTOBY€EThCs Tinbku KapTka abo 11
PEKBI3UTH.

Bank 3apaxoBye xomtn Ha PaxyHok He mi3Hime HactymHoro OmepauiiiHOro IHS 3 JaTH OTpUMaHHs iX BaHkoM 3a ymoBH
MPaBUIILHOTO 3a3HAYEHHs PEKBI3WTIB OJlepXKyBaua Ta 3 YpaxyBaHHSAM pexuMy (QyHKIIOHyBaHHA PaxyHky. Y pa3i HEBiOIOBiZHOCTI
PEKBI3HTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAJXO/PKEHHI TPOIIOBUX KOMmTIB HAa PaxyHok BaHK 3apaxoBye TpoImoBi KOIITH Ha paxyHOK
«KpenuToBi cymu 10 3’CyBaHHSI» Ta HAJACHIA€ 32 3BOPOTHUMH PEKBI3UTAMHU IIATEXKY 3alHT AJIS 3°SICYBaHHS Ta YTOUHEHHS NMPU3HAYCHHS
IUIaTeXy. SIKIIo MPOTATOM TPHOX AHIB 3 JHS HAJICHIAHHS 3alIUTYy YTOYHEHA BiIIOBIIb HE OfEpKaHa, KOIMITH ITOBEPTAIOTHCS 3a 3BOPOTHUMH
PEKBi3UTaMH IUIaTEeXYy. Y pa3i HaAXO/KEHHS KOLITIB, MIEPEepaxoBaHuX y OE3rOTiBKOBOMY MOPSIIKY Y BAIIOTI, IO BiPi3HAETHCS BiJ BATIOTH
Paxynky, bank nmoBeprae komTH y OaHK-BiANpaBHUK.

I[Tpu 3apaxyBanHi Ha PaxyHok ¢i3nyHOI 0cOOM — HEepe3u/eHTa KOLITIB Y HalliOHABHIN 200 iHO3eMHIl BamoTi 10 baHKy MOBHHHI
HaJIaBaTHCh JOKYMEHTH, IO IMiATBEP/UKYIOTh JDKepesia MoX0oMKeHHs nux komtiB. Ha taki Paxynku KiieHTiB-Hepe3nieHTIB 3a00pOHSIETHCS
3apaxyBaHHS KOINTIB Biji i3MIHMX 0Ci0 — pe3nIEHTIB y TOTIBKOBIi Ta\abo 6e3roTiBKOBi (hopmax.

5.6.15. Ilpu 3milicHeHHI omepamii 3a KOpJOHOM abo0 pO3paxyHKy y Mepexi |HTepHeT Ha 3aKOpIOHHHX caiiTax BiIOyBaeThCs
nepepaxyHoK CyMH OMepallil 3a HaCTyITHIMH IPaBHIAMH:

- Yy MOMEHT 3JiliCHeHHs ormepalii Ha PaxyHKy OJOKYyeThCs/3HaXOIUTBCSA y cTaHi Xoia HeoOXigHa cymMa y BamoTi PaxyHky,
PO3Mip SIKOT BU3HAYAETHCS 3 yPaxXyBaHHAM KypCy MKHApOAHOT IuiaTikHoi cucremu kaptku — VISA a6o MasterCard,
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- micns oTpuMaHHA (iHaHCOBOI BUMOTH Bin OaHKy-ekBaiipa (mo 30 nHIB 3 MOMEHTY 3ailicHeHHsS omepauii) bank 3xificHroe
crucanHs 3 PaxyHKy CyMH KOILUTIB, po3Mip sIKOi 3aJIeXHUTh Bix cymu (iHaHCOBOI BUMOTH Ta Kypcy banky 3a omepauisimu npu
MPOBEJICHI orepariii 3a MIaTHKHUMUA KapTKaMU.

VY pasi, Km0 BaJroTa omeparii BiIpi3HAEThCS Bif BaMOTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKIB 3 MDKHApOJHOIO IIATIKHOIO
cucTeMolo, To baHk (3a migcyMkamu 00poOeHHs iHpopManii Ipo BUKOHAHHS olepartii) 34iHCHIOE TepepaxyHOK CyMH BaJIIOTH PO3paxyHKiB
3 MIDKHapOJHOIO IUIAaTDKHOIO CHCTEeMOI0 y BamoTy Paxynky. IlepepaxyHOK 3miliCHIOETBCS 3a BCTaHOBJIEHMM baHKOM Kypcom Ha nary
BimoOpaxxeHHs1 bankom omepamii 3a PaxyHkom, mo Mmoxke He 30iratucst 3 ¢akTnuHOIO naroro 3milicHeHHs [lepxarenem Omnepamii 3
BukopuctaHHsa [lmatixkHoi kapTku. Pi3HuUI, 10 BUHHMKIA MDK CyMOIO omeparii Ha nary ii 3AificHeHHsS Ta CyMoOr0 omeparnii Ha jmaty ii
BinoOpakeHHs Ha PaxyHKy, He Moske OyTH nmpeaMeToM npeTensii 3 6oky KiienTa.

Jesxi omepauii 3a PaxyHkom 3 BukopucTtaHHAM [InmatixHoi kapTku (omepauii y BafOTi, IO BigpPi3HAETHCS BiJ BaIIOTH PaxyHKy
Ta/abo BaJIOTH PO3paxyHKiB 3 MIXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OMepallil, U0 3iHCHIOI0TECS Yepe3 OaHKOMATH HIIMX OaHKIB, TOIIO)
MOXYTh NPHU3BECTH 10 3MEHIIEHHA po3Mipy ButparHoro miMmiTy y pe3ynbTati 3acTocyBaHHsA baHkoM komiciii, BusHaueHux Tapudamu, a
TaKOX IHITMMH yJaCHUKaMH PO3paxyHKIB, 4epe3 sIKi MPOXOIITh BiITOBIIHI omepartii.

5.6.16. OcobuBocCTi KOHBepTALii BAJIOTH 32 ONePAIisiIMH 32 KOPAOHOM Ta KopucTyBaHHs KiieHToM mocxyramu TpeTix ocio.
V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:
- mociyra abo ToBap HamaeTbcs abo Oyxe mpuabaHa Ha TepuTopii YKpaiHH, aje depe3 iHO3eMHHI OaHK abo MpOIECHHTOBHIT
LEHTp (OIUIaTa aBiaKBUTKIB, pe3epB IOTENIB, OPEHa aBTO TOILO);
abo
- TOCIyra HamaeTbCcsl 3a KOPIOHOM IHO3eMHMM OaHKOM a0o (iHAHCOBOIO YCTAHOBOIO, a00 IPOLECHHTOBUM IEHTPOM (IIIO
o0cyroBye iHO3eMHHI OaHKOMar, Mara3suH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsaM nociayrn DCC (Dynamic
Currency Conversion) miJ yac OTPUMaHHS TOTIBKM y OaHKOMAaTi YW Kaci, OIUIATH TOBapiB Ta IOCIYr 3a KOPJOHOM Yy
TOPrOBENBHIA Mepexki a00 Ha IHO3EMHHX iHTEPHET-pecypcax TOIIO,
TO cyMa omepamii, mo mnoBizomieHa KiieHTy mix dwac 3micHeHHS omepauii (Ha ekpaHi OaHKOMaTa, TepMiHala, Ha caifti, SMS-
MOBIJOMJICHHSM TOIIO), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJ CYyMH OIepalii, IO MiJIsATrae
OJIOKYBaHHIO, a MOTIM CIHCAaHHIO. Y TakWX BUNagKaxX (DaKTUUHUHN (IHAHCOBUHA PO3PaXyHOK 3aJ€KHUTh BiJl BAIOTH PaxyHKy, BaTiOTH
po3paxyHKy 3 MixxHapoHOIO miatixHoio cucteMoro (VISA abo Master Card) Ta BayitoTH onepariii.

JIyis TiaTibKHEX KapToK MiXkHapoaHOi miaTikHOi cuctemu VISA Bamrota po3paxyHKy 3 MiXHapOJHOK IUIATIKHOKO CHCTEMOIO
3aJICKHUTH BiJl BAJIFOTH OMEpaIlil:

- SIKIIO omepanis BinOynachk y Oyab-sKiil BaJIOTI, OKPIM €BPO, BATIOTOIO PO3PaxyHKy 3 MiKHApOAHOIO IUIATIKHOIO CHCTEMOIO €

nomnap CIILA;

- SKOIO omepamis BiA0ynack B €BPO, BAIIOTOI0 PO3PaxyHKY 3 MKHAPOIHOIO IIATIKHOIO CUCTEMOIO € €BPO.

Jlis mmaTikHEX KapTok MikHapomHOi uiaTikHOT cucteMn Master Card BamoTO po3paxyHKy 3 MiKHApPOJHOIO TUIATIHOKO
cucremoto € noiap CIIA He3aseKHO Bif BAIIOTH OIepariii.

Kypcu Bamor MiKHapoIHOT IUIATDKHOI CHCTEMH BCTAaHOBIIOIOTBCS CcaMOl0 MIDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
po3mMinyroThest Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrieHT moromxyerbcsi Ta He 3amepedye, IO KypCH, PO3MIIIeHI Ha caiitax MDKHApOAHMX IUIATDKHHX CHCTEM, MOXKYTh
3MiHIOBaTHCS TIPOTATOM JHS. 3 MOMEHTY pO3MillleHHsI Takoro Kypcy KiieHT mpuiiMae Ha cebe yci pu3uKd BiIHOCHO TOTO, 10 MikHapoaHa
IUTaTKHA CHCTEMa 3 METOI0 ONOKyBaHHs/mepeOyBaHHS y cTaHi XOJJI CyMH KOWITIB Ha paXxyHKy KilieHTa BHKOPHCTOBYE BIACHUH Kypc
00OMiHy BaJIOTH Olepaii y BaIIOTY po3paxyHKy 3 Mi>KHapoIHOIO IUIaTiXHOIO CHCTEMOIO.

Kypcu o6MiHy BamoTi PaxyHKY y BaOTy po3paxyHKy 3 MiKHAPOIHOKO TUIATI>KHOIO CHCTEMOIO PO3MIIYIOTHCS Ha OQiliiiHOMY
caiiti banky (Kypcu BaJiOT Npu MPOBEIEHHI onepamiil 3a MIATHKHAMA KapTKaMu). 3 MOMEHTY pO3MillleHHs 3a3HadeHux KypciB Kitient
TIOTO/UKYETBCS Ta TIpUHMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKMX KypCiB, HE 3allepeuye MPOTH MPOBEACHHS KOHBEPTALl CYMH BAIIOTH
omepamii y BaJIOTy PO3paxyHKy 3 MiKHapOJHOI IUIATDKHOIO CHCTEMOIO Ta BalioTy PaxyHKy. 3a3HadeHWHd TOPSIOK MPOBEICHHS
KOHBepTalii He MoXke OyTH npeameroM npeteH3ii 1o banky 3 6oky Kirienra.

TABJIMILSI KOHBEPTALIT BAJIIOT:

KonBepTrauis y nojaapu KouBeprauist y
CUIA / eBpo 3a Kypcom BaoTy PaxyHky 3a Mpuxnax
MIIC Kypcom Banky
. PospaxyHok kapTKoOIO,
Basmora PaxyHky criiBnaziae 3 BaJIIOTOIO orneparii . . .
! . o He 3niiicHI0€TBCS He 3nificHI0€TBCS Bigkpuroro y USD, y CHIA (B
Ta BAIIOTOI0 MiXKHapOJHOT IIIATKHOT CHCTEMU USD)
Baxrora PaxyHKy BiApi3HSAETHCS BiJl BaJTIOTH .
. YHICY BUIPISH: PospaxyHok kapTkoro Visa,
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BAIIFOTA . . .
. . . .. He 3nilicHIo€ThCA + BIJIKPUTOIO y TPUBHI, Yy IcnaHii
MiXHapoJHOI MIATIKHOT CHCTEMH Ta BaJlloTa (y enpo)
orepallii CriBMagarTh ¥y €8P
Bantora PaxyHKy He Bifpi3HA€TBCS BiJl BAJIFOTH PospaxyHok kapTkoto Visa,
MikHApOIHOT MIATIKHOT CHCTEMH, ajie + He 3ailicHroeTbCs BIIKPHTOIO y J0Napax, y
BIJIPI3HAETHCS Bill BAIOTH Omeparii Benukiit bputanii (y dpynrax)
Bamora Paxynky, Bantora MixkHapoiHOT
. . PospaxyHok kapTKoIO,
IUIATKHO1 CUCTEMHU Ta BaJltoTa onepaiiil + + . .
. . . BIJIKPUTOIO y TpHBHI, y Pocii
BiJIPI3HAIOTHCS OJ{HA Bl OJTHOT

Knient nopyuae banky 6e3 nomatkoBoro noromkeHHs 3 Kitienrom GiiokyBaTu Ta criucyBaru 3 PaxyHkiB Kitienta kot y po3mipi
TIEPEBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyrna 3abIoxoBaHa i Yac 3ailicHeHHs orepanii KilieHToM, nmepeBuIye cyMy oreparliii, o Miyisrae CiucanHio, baHk po30I0KkoBye Taky
pi3HuIIO Ha BifmoBigHOMY PaxyHky KirieHTa.

Bank He Hece BianosinansHOCTI 3a iHdopMmarito, Hanany KiieHTy cTopoHHIME OaHKaMH, (piHAHCOBUMHU YCTAaHOBAMH, Mara3uHaMy Ta
iHTEepHeT-pecypcamMy IIOIO0 KiHIEBOI CyMH omepaiii Ta BiIIOBIIHOCTI MK CyMOIO, BKa3aHOIO Ha 4YeKy OaHKOMara, Mara3MHy 4d Ha
IHTepHEeT-pecypci, Ta CyMolo, 1110 Oy/e 3a0IoKoBaHa i MoTiM crucaHa 3 PaxyHky.
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Kiient miaTBepiukye Ta MOTOIDKYETHCS, IO HOMY BiJOMi yci HEOOXigHI JaHi NPO TOBAp/MOCIYTy, HOTO BapTiCTh, PO MOPSITOK
BU3HAYCHHSA CyMH, L0 Oyze chmcaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOro TOBAapy/OTPHMAaHHS IIOCIYIH, a TaKOX MiATBEPIXKYE CBOIO
00i3HaHICTh i3 BCiMa IHIIMMHU BiIOMOCTSIMH, nependaueHnMy 3akoHOM YKpainu «IIpo 3axucT mpaB Cro)KUBadiBy, BHACIIIOK YOT0 He Oy/e
MaTu 10 baHKy ®OIHUX IpeTeH3il.

Sxuio 3a PaxynkoM 3aiiicHioeTbest omepaltis 3 Bukopuctanusam nociayra DCC (Dynamic Currency Conversion), To cyma omeparii
IiUIsirae KOHBepTalLil y HalliOHAJIBHY BANMIOTY YKpaiHH Yy HOPSAKY, BCTAHOBICHOMY iHO3EMHUM OaHKOM, a OTpHMaHa cyMa y HalliOHaJIbHIN
BAIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYETHCS 3a KypcoM MixknapoaHoi miaTtixaoi cucremn (VISA a6o Master Card) y Bamoty
po3paxyHKy Mk bankoM Ta MiXXHapOJHOIO IUIATIXHOIO CHCTEMOIO, HIiCII YOro OTpUMaHa cyMa OJOKYEThCS 1 OTIM CITUCyeThesl 3 PaxyHky
Kiienra.

5.6.17. Kiient nopyuae, a baHk Mae mpaBo y MOpPSIKY JOTOBIPHOTO CITHCAHHs CIUCYBaTH 3 PaxyHKy Ha KOpHCTh BaHKy cymu,
3a3HaveHi y po3aiti 9 VIBO, y cTpokH, Ha yMOBax, a TAKOX y po3Mipax, BusHaueHux Tapudamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [IIaTiKHOT KapTKu crutadyeTbesi KITiEHTOM BUKIIIOYHO Y TPUBHSX
HE3aJIS)KHO Bifl TOTO, B sIKiil BamioTi BiAKpUTHil paxyHok KiienTa. [ns crutaTi KOMiciHHOI BUHAropoau 3a omepauisiMu 3a PaxyHkow, 1o
BIIKPUTHH B IHO3EMHI BaIOTI, 3 PaXyHKy CIIECYIOTBCSI KOIUTH B IHO3EMHII BAJIOTI Ta 3/iHCHIOEThCS 1X mpogax Ha MBPY.

5.6.19. Kiient camocTiiHO KOHTpomoe BuTparHmii miMiT Ta 3000B’s3aHHII HE JIOIYCKAaTH BHHHWKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.6.20. Ilpu BuHmkHeHHi 3a Paxynkom HecankmioHoBanoro omepnpadry KimieHT crmauye BaHky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBanum  oBepapadgTtom y po3mipi, BcraHoBieHomy Tapudamu Banky. KiieHT 3000B’s3aHHiI  MOBEpHYTH CyMy
HecaHKLioHOBaHOTO oBepApadTy HE3AIEHKHO BiJl IPUYMH HOro BUHUKHEHHS Ta CyMy HapaxOBaHMX MPOILEHTIB NPOTATOM 15 KaleHAapHHUX
IIHIB 3 AHA Horo BUHUKHEHHS. [lorameHns 3a00proBaHocTi 3a HecankiiioHoBaHNM OBepApaTOM Ta HApaxXOBAaHHUX MPOLEHTIB 3AICHIOETHCS
ABTOMATHYHO i/l YaC HaJXOJUKCHHS TPOIIOBHUX KOIITIB Ha PaXyHOK.

5.6.21. Tapudamu Banky moxe Oytu nepenbadeHo BCTaHOBJICHHS He3HIKyBaJIbHOTO 3aMMIIKy Ha PaxyHky. Y TakoMy BHHagKy
HeoOXiZHa YacTHHA IPOIIOBUX KOIITIB — cyMa He3HIKyBambHOTO 3aHIIKy — OJ10KyeThest Ha Paxynky KitienTa no 3akinueHHs nii JloroBopy
PO BIIKPUTTS KApTKOBOTO PaxyHKY. He3HIDKyBaJbHHUI 3ajMIIOK IPH3HAUCHUH 3a0e3IeUnTH PO3paxyHKH 3 BUKOpUCTaHHSIM [lmaTikHOT
KapTKy. Bamrora He3HIKyBaJIbHOTO 3aIMIIKY BiAIIOBiae BAIOTI PaxyHKy.

5.6.22. Tlig 1ac mpoBeIeHHs omepariii 3a qornomMoro IInaTikHOI KapTKH 3AIHCHIOETHCS THMYAcOBE OJIOKYBAaHHS KOIUITIB Y CyMi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30mokyBaHHS X KOIITIB 3AiHCHIOETHCS 32 YMOBH CIIHCaHHS
nanoi omepamii 3 PaxyHky. Y pasi, sakmo crnmcanHs KomrTiB 3 PaxyHky He BimOyinocs mporsroM 30 KaJeHZapHUX IHIB, IIi KOIITH
PO30I0KOBYIOTHCS.

5.6.23. Bank momicsns, He misHime 10 (IecsaToro) 4mcia KOKHOTO Micslld, (pOpMye BUIHCKY 3a PaxyHKOM, Je 3a3HAYaeThCs
HacTymHa iH(poOpMallis: pyX KOWTiB 3a PaxyHKOM 3a po3paxyHkoBuii mepiof (i3 ocraHHporo OmepamiifHOro IHs MICSIl, IO Iepeaye
3BITHOMY, A0 mepenocTaHHboro OrmepaliifHoOro IHsS 3BITHOTO MiCsis), TPOLICHTHOI CTaBKM 3a KOPUCTYBaHHsA HecaHKI[iOHOBaHUM
osepapadrom, Kpenurom/mpoctpouennm Kpenurom (y pasi iHinitoBaHHs baHkoM BiANMOBiZHHX 3MiH) Ta 3MiHy po3mipy Jimity Kpenury.
CdopmoBana BUIHCKa 3 MIANMUCOM IpaliBHUKa baHKy Ta BiZOMTKOM meyaTky (IITamiry) HajgaeThess KimieHTy 0coOuCTO mig 9ac 3BepHEHHS
1o Bimuinenus banky a6o 3aco6amu Cucremn FreeBank. ¥V Bumajaky HeoTpuManHs JlepskaresieM BUIMCKH BiH HeCe MOKIHMBI PHU3HKH i
BTpPAaTH, TIOB'3aHi 3 HEMOXKJIMBICTIO BITHOBUTH CIIpHI CyMH 32 PaXyHOK iHIIUX WICHIB 1 YYaCHUKIB TIATIKHUX CUCTEM.

5.6.24. KuieHr nepesipsie MpaBHIBbHICTH BiqOOpaXKeHHs y BUMKCLI 3a PaxyHKOM ycCix omepariiii i y BUaAKy HE3TOIH i3 3aHIIKOM
KomrTiB Ha PaxyHKy a0o iHIIMMH BiIOMOCTSMH, 3a3Ha4Y€HHMH y BHUIMCI{, MUCHMOBO MOBiOMISIE Mpo 1e y Bauk mpotsrom 5 (m'sti)
KaJIeHJapHUX JIHIB 3 MOMEHTY OTpHMaHHs BHMUCKU. SIkmo baHk y 3a3HaueHuii TepMiH He OJEPXKHUTH BiANOBIIHOTO MOBIJOMIIEHHS Bil
Jleprxatensi, BUMUCKA BBaYKAETHCS i ATBEPKEHOIO JleprkareneM.

5.6.25. TlepeBumyck IlnaTtixuoi kapTku Ta 3mina IITH-kony

5.6.25.1. 3 meroro nepeBuitycky Ilnarixkaoi kapTku (y pasi BTpatH, KpaaiKKu Ta 3 Oyab-aKuX iHIMX npudnH) KiieHT 3anoBHioe
3asBY PO 0OCITYTOBYBaHHS KapTKH Ta CIUIaUuye KOMiCiiiHY BHHAropo.y BiamoBigHo 1o Tapudis, mo OifoTh Ha JaTy 341HCHEHHS Omepaiii.

5.6.25.2.  YmpomoBk OCTaHHBOTO Micsls TepMiHy Aii [lmaTi>kHOT KapTKH, Ha CBiif po3CyA Ta 3a yMOBH HasBHOCTI Ha PaxyHKy
BIJMOBIIHOT CyMH Ui OIUIATH BapTOCTI NEPEBUITYCKY 3rimHO 3 Tapudamu, mo Aif0Th Ha MOMEHT 3JiHCHeHHs omepamnii, bank moxe
nepeBuyctuTH [1naTixkHy KapTKy Ha HOBHUiT TepMiH, skio KiieHT mrceMoBo 3a 30 (TpHAUATE) KaJeHIAPHUX IHIB 0 3aKiHYEHHS TEPMiHy
11 1ii He moBigomMKB BaHk mpo GaXkaHHS MPUITMHUTH BUKOPUCTaHHS [1naTiXkHOT KapTKH.

5.6.25.3.  Otpumanns [epxarenem HoBOi IInaTixkHOT KapTKM 3IMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MiCAIls, TOYMHAIOYH 3 Micsils, B skoMy Oyno odopmieHo IInatikHy xapTky, abo momaHHs 3asiBH mpo oOCIyroByBaHHs KapTku. Ilix gac
oTpuMaHHs HOBOI [InaTixkHol kapTku [leprkarens 30008’ s13aHuid moBepHyTH [1NaTiXKHI KapTKH, TEPMIH Aii IKMX 3aKiHYMBCs, a00 TOBITOMHUTH
PO MPUYMHHA HEMOXKJIMBOCTI MOBEPHEHHSI.

5.6.25.4. Kitient moxe ininitoBatu 3miny [1IH-koxy nursixom BianpasieHHs SMS-noBigomnenHs 1o banky 3 OcHOBHOTO HOMepY
tenedony abo 3aiicautu 3MiHy [1IH-xony depes 6ankomar banky. Y pasi 3miau [1IH-kony nmsixom BiampaeiaeHHS SMS-TIOBITOMIICHHS 110
Banky 3 OcrHoBHOTO HOMEpY TenedoHy 3a [InaTikHIMH KapTKaMu 3 din-MomyneM, i aktuBarii [1IH-koxy 3a takoro [TnaTi>kHOIO KapTKOIO
KurienT Mae 3aificHuTu Oynb-sIKy omnepaiiiro y 6ankomarti bauky.

5.6.26. HapaxyBaHHSI NPOLEHTIB

5.6.26.1. bBanx HapaxoBye Ta CIUIayye MPOLCHTH Ha 3AJIMIIKM KOLITIB, IO 3HAXOMIThCS Ha PaxyHKy, sSKIIO Le mependaueHo
yMOBaMH BinnoBinHoi baHkiBckKkoi ocayry Ta ThnoM [TnatixkHoi KapTku, y po3Mipax, BU3HAYSHHUX BiNOBiAHO 10 Tapudis.

5.6.26.2. HapaxyBaHHsS Ta CIUIaTa TPOIEHTIB Ha 3aJMIIKH KOWITIB, IO 3HAXOIAThcS Ha PaxyHKy, y TOMy 4YHCII Ha Cymy
HesHmwxkyBanbHoro 3anmuiiky (y pasi #Oro HasBHOCTI), 3AiHCHIOETBCS HE piJlie OJHOTO pasy Ha MicCsllb, OPH LEOMY IPH PO3PAaXyHKY
HPOLCHTIB IPUHMAETHCs (haKTUUHA KUTBKICT JHIB Y Micsini Ta poui ((pakt/dakr).

5.6.26.3. IIpoueHTH Ha 3aMMLIOK 32 PaxyHKOM HapaxOBYIOTHCS 3 HACTYITHOTO JIHS 3a JHEM HaJXOJPKSHHs KOIUTiB Ha PaxyHok 1o
IIHSA, L0 Tepeiye IHIO 3HATTSA TPOLIOBHX KOWITIB. ba3oo [yl HapaxyBaHHsS MPOLEHTIB € abo (axTnuHuil 3aiuiok 3a PaxyHkowm, abo
MiHIMaJbHHHI 3aJIMIIOK 32 PaxyHKOM 3a po3paxyHKOBHIA MiCsIIb BiINOBIIHO 10 yMOB HajgaHHs baukiBcekoi mociyru Ta Tapudis banky.

5.6.26.4. TIlpouentu 3a xopuctyBaHHs HecaHKiioHOBaHUM OBep/Apad)TOM HAPaxXOBYIOTHCS Ta CIUIAYYIOTHCS y BalIOTI PaxyHKy.
[Tix yac HapaxyBaHHs MPOLICHTIB 32 KOPUCTYBaHHs HecaHKIioOHOBaHMM OBepapaTOM BPaXOBYETHCS JCHb BUHUKHEHHSI Ta HE BPAXOBYEThCS
JIeHb TOBEPHEHHS 3a00PTOBAHOCTI.

5.6.27. OdopmienHst J[o1aTKOBUX KAPTOK

5.6.27.1. KiieHt MoXe HajaTu JOCTYM 10 CBOro PaxyHKy iHIIMM oco0aM HUISIXOM BHIYycKy JlomaTkoBuX KapTok 10 PaxyHky 3a
YMOBH, III0 Taka rnociyra nepeadadena Tapudamu ta/abo ymoBamu baHKiBCHKOT MOCITYTH.

5.6.27.2. JlomaTKOBi KapTKu BUITyCKAIOThCsl baHkoM Ha mifcTaBi 3asBu npo Bumyck [lnatixHoi kapTku, Haxanoi Kiientom. bank
NPOBOMNUTH ineHTU]IKaLit0 0coOH, Ha iM’ AKOI 3a 3asBOI0 BIACHUKA PaxyHKy BUIycKaeThcsi J04aTKOBaA KapTKa, y MOPSA/IKY, BU3HAYCHOMY
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
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5.6.27.3. bank He Mae mpaBa BUmyckaTH JlofaTKoOBYy KapTKy (i3WuHill 0coOi — pe3umeHTy, SIKIIO BIACHUKOM PaxyHKy €
Hepe3uIeHT, Ta/abo (iznuHii 0co0i — HEPE3UICHTY, SKIIO BIACHUKOM PaxyHKy € pe3uaeHt.

5.6.27.4. Slxmo [omaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobu, sika He € Kiienrom Bamky, B Takomy Bumaaky Jlepxareib
JlomaTkoBOI KapTKH HE MOXKE 3MIHIOBaTH ornepaniiHmii nimit 3a [InatixeOI0 KapTkoro 1 JlogaTkoBolo KapTkolo. Jlepikatens, sIKHil He €
Kirienrom Banky, Mae mpaBo KOpHCTYBaHHs KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAaHOBJIEHOTO 3TifHO i3 3asiBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimienrom banky, npu 3BepHeHHI 10 KOHTaKT-IIeHTpy Ma€e IIpaBo OTpUMAaTH iH(OPMAIiIO0 MO0 3THIIKY Ha
PaxyHky, 1o sxoro BumymeHa JlonaTkoBa KapTka, icTopii ABTOpH3amnii BUKIFOYHO 3a JJ0IaTKOBOIO KapTKOI0, 0(OpMIICHOIO Ha HOro iM’s, a
TaKOXX Ma€ MOXKJIUBICTH OJIOKyBaHHS Jl0/aTKOBOI KapTKH y BUIAIKY ii BTpaTH YM BUKpAJCHHS 32 YMOBH HaJaHHS HEeoOXiIHOI iHpopmarii
JUTS OJTHO3HAYHOI i1eHTHiKamil logaTkoBoi kapTku Ta ii Jlepkatens.

5.6.27.5. Kiient mae mpaBo 3BepHyTHCS 10 baHKy st Bumycky JlomaTkoBoi KapTKH 3a YMOBH, IO Taka MOCIyra IependadeHa
Tapudamu ta/abo ymoBamu bankiBcbkoi nocmyru.

5.7. Ilopsigok 3a6e3neqyennsi bankom ta KiienTom 3axoniB 6e3nexn mig yac kopucryBanus IlaatiskauMu kapTkamu

5.7.1.Ilopsinox HaxaHHs Ta BuKopuctanus Ilnatixkuol kapTkn [depxaTenem.

5.7.1.1.TInarixkna kapTka Hagaetbes Jlepxkarenmo BOponoBk 8 (Bockmu) OrnepauifiHUX MAHIB IMicHsA MOJAHHS 3asBH PO
00CIIyroByBaHHsI KapTKM Ta 3aBEepIICHHS BaHKOM IepeBipkHM Ta MiATBEP/DKCHHS BIIOMOCTEH, IO MICTAThCA y HajgaHux Jlepxareinem
JIOKYMEHTaX, 31lICHEeHHs OIUTaTH KoMiciii, mepenbauenux Tapudamu bauky.

5.7.1.2.TInatixxHa KapTKa, 10 EMIiTYeThCsI (BUITycKaeThesi) baHkoM, € ioro BiacHicTio. epxaterneM € ¢izudHa ocoba, Ha iM'st SIKOT
BunymeHa [lnarixnaa kapTtka. Ctpok aii IInatixHoi kKapTKu 3a3HadeHUH Ha auIboBoMy Oomi [lmarixuoi kaptku. [is IlnatixaOl KapTKH
AaBTOMATHYHO MPUIHHAETHCS MiCIs 3aKiHYEHHS OCTAaHHBOTO AHS CTPOKY Aii, 3a3HAYSHOT0 Ha JuLboBOMY Ooui [lnaTi>kHOi KapTKu.

5.7.1.3. KuieHT 060B’513K0BO MOBHHEH MOBepHYTH [lnaTixkHy kapTky 10 baHky micist 3akiHdeHHs cTpoky aiil IlnatixHOT kKapTku abo
3akpuTTA PaxyHky, no sikoro BumymieHa IlnatikHa kapTka, Ha BUMOry baHKy, kpiM BunazakiB BTpaTtu [lnaTixkHoi kKapTky, npo mo Kiient
noBigomisie baHk MHCHMOBO.

5.7.1.4.3a Oynp-sxkux ymoB KitieHT 3000B’s13anuii Tpumatu y Taemuuui [1IH-xon ta/abo pexsizutu [lnaTi>kKHOT KapTKH 3 METOIO
3aXHCTy TPOLIOBUX KomTiB Ha PaxyHky. Posronmomenns (mosimomnenss) INIH-koxy Tpetiii 0cobi po3risimaeTecsi baHKOM sIK OpyLIeHHS
yMoB [loroBopy OaHkiBchKkoro paxyHky Ta ¥Y/JBO. 3a ycima omeparisimu, mo nposeaeHi KiieHToM micis Takoro posrosiomenHs, bank He
Hece BiANOBITANBHOCTI.

5.7.1.5.3 metoro 36epexxenns y taemuHuni [1IH-xoxy micns orpumanns SMS-moBinomneHHs Ha OCHOBHHH HOMEp i3 3a3HAYCHUM
[IH-xomoM HEOOXiHO HOTO 3amam'sITaTH Ta BUAATHTH 110 iH(opMmanito 3 Tenedony. [licns orpumanas SMS-noBinomiieHas Ha OCHOBHUI
HoMmep i3 3HaueHHsM [IIH-komy (y Tomy uwmcmi i mig wac 3Mminm [1IH-komy 3a momomoroio OcCHOBHOTO HOMeEpY TeleOHY LUITXOM
BignpasneHHs SMS-mosinomineHns 1o banky) pexkomeHnyetbea 3ailicanTtu 3miny [1IH-koxy Ha Oakane 3HaueHHS y OyIb-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUISI OIUIATH TOBapiB Ta IOCIYr y Oe3roTiBKOBiH (hopMi B ycCiX YIOBHOBa)XCHHX
yCTaHOBaX 1 MiAMPUEMCTBAX, 10 MPUAMAIOTEH A0 oriaT [InaTikHI KapTKH MDKHAPOJHUX TUIATLKHUX cucTeM Visa International i Master
Card World Wide.

5.7.1.7.3a nomomororo [TnatixHOT KapTKH MOXKJIMBE OTPUMAHHS FOTiBKOBHX KOLITIB y ITYHKTaX BHJadi FOTIBKU 1 y OaHKOMaTax, IO
MalOTh JIOTOTHIIH MDKHAPOJHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxkneliku Ha 6aHKOMAaTaX 3 JIOTOTHIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguars mpo Te, 1[0 y HHX MOJKHa OTPUMAaTH TOTIBKY 3a
[TnaTi>XHUMHU KapTKaMU OUX IDIATDKHAX CHCTEM.

5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH

5.7.2.1.T1pu BukopucranHi I1naTikHOT KapTKH A1 OIUIATH TOBapiB, poOiT Ta mociyr [lepkatenb He MOBHHEH BTpadatu [lnaTixHy
KapTKy 3 MOJsl 30py Ta Hepel TUM sK miinucath Binoutok 3 [lnatixnoi kapTku (ciim) abo 4YeKk 3 IUIATIKHOTO HPHUCTPOIO MOBUHEH
MepeBipUTH, YU BIpHO BKa3aHa cyMma Ta Jara omepauii. [linnmucyroun ueit JoxkymeHT, JlepkaTens BH3HAE NPABWIBHICTh BKa3aHOI CyMH Ta
TUM CaMHUM Ja€ BKa3iBKy BaHKy Ha crnmcaHHs IpoIIOBHX KOIITIB 3i cBoro Paxynky. Jlepkatens [lnaTi>kHOT KapTKM Mae OTPUMATH OJHY
KOIIiI0 0(OPMIICHOTO YeKa abo ciima.

5.7.2.2. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyr, MalOTh IPaBO
Bumaraty Bix Jepxarens [lnatikHOl KapTKH HagaTé macropT abo iHIIKH JOKYMEHT, 1o MOocBiguye ocoly, Ta/abo BBeaeHHs [1IH-komy, 3
METOI0 iteHTndikamii #oro sk 3akoHHOTO [lepkaTens.

5.7.2.3.Y Bumazaky BuiydeHHs [1maTi>KHOT KapTKH y TOPTroBiii Mepexi, kaci 6aHKy abo GaHkomaroM Jlep)kaTells MOBUHEH HETaiHO
MOBiTOMUTH TIpo 1ie baHk 3 MeToro HeraitHoro GnokyBaHHs [InatikHol kapTku. [Ipn Bruiydenni [InarikHol kapTku KiieHT Mae BUMarartu
Bijl KacHpa PO3MHCKY (aKT) PO BUIIy4YEHHs, a Y pa3i BiIMOBH — BUMarati po3pizatu [lnaTixkHy KapTKy y HOro IpHCYTHOCTI. Y bOMY pasi,
skimo KiieHTy He BHAAeThCs po3MucKa mpo BuirydeHHs [InarikHol kapTku, KiieHT nmoBuHeH 3a 3anmutoM baHky Hazatu iHpopManilo npo
HalilMeHyBaHHsS Li€l TOproBoi Touku ab0 kacu OaHKy, jAe BWIyuwian [InmaTixkHy KapTKy, 4ac BHJIyYCHHs, HallMEHyBaHHS OaHKY, IO
o6ciyroBye 1110 ToproBy Touky, [1.1.B. mparniBruka, mo Buryuns [Tnarikny kaptky. Sxmo ITnarixkza kapTka Oyia po3pizaHa, i HEOOXiJHO
nepeodopmutH 3i crutatoro banky kowmicii 3a mepeodopmierns Binnosigao no Tapudis banky.

5.7.2.4. lepxarens [lnatixHOI KapTKH MOBHHEH 30epiraTw 4eKd Ta CIIMH, IO MiATBEPKYIOTH (PakT 3IificCHEeHHs omeparii 3
BUKOpUCTaHHAM IIaTi>XHOT KapTKH, O MOMEHTY OTPHMAaHHS BHITHCKH 32 PaxyHKOM.

5.7.2.5. SIxmmo ToBap Oys0 OBEpHEHO a00 MOCIyTra He OTPUMaHa y MMOBHOMY 00csi31, leprkarens [lnaTikHOi KapTKH CaMOCTIIHO Mae
3BEPHYTHCSI 10 TOProBoi TOUKH, e OyB npuabaHuii ToBap/HagaHa mociyra. [IpariBHUK MiAIPUEMCTBA TOPTiBIIi/CepBiCy BUIHMCYE 3BOPOTHIH
paxyHok (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta MICJisl OTPUMAHHSI CyMH Bij OaHKY-
ekBaiipa, baHk 3apaxoBye komtu Ha Paxynok Kiienra.

5.7.2.6. Mosxnusicts 3aiticaenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 npucytHocti [TnatixxHOT KapTKH, TINBKH 3
BUKOPUCTAHHSIM PEKBi3UTiB [InaTi>kHOT KapTKH, HamaeThcsd baHKOM 3 ypaxyBaHHSIM 0OMEXKEHB, 10 BCTAHOBIIOIOThCA BixnoBiganMu MIIC.

5.7.2.7. Ina npoBeneHHs onepamniid 3 BUKopucTaHHsM [LmaTixkHOT kKapTku y Mepesxi Internet ta omeparniit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixkHo1 kapTku — 16-3HauHuii HOMep Ha THIBOBOMY Ooi [InarixkHOT KapTKy;

- tepmiH 1ii (MM/PP ne MM — micsitp, PP — pik) Ha nunboBoMy Ooui [Tnati>xHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1uist mianucy (OmmioHa bHO).

5.7.2.8.11ix yac 3xificHeHHs onepaiii oriaté y Mepexi Internet Ta onepauiit CNP [lepskatens He moBuHeH moBigomiaTH cBii [TTH-
Ko, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpPCOHATBHY 1HPOPMAIIIIO TOIIO.

5.7.2.9.3a moxmmBocti, Kimient ta/abo Jlepkarens Mae 31iiicHIOBaTH omepallii omuiaTé y Mepexi Internet 3i cBoro xomm’rorepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI TepCOHaTbHUX NaHUX (3 000B’s13k0BOI0 ABTOpH3alicto KimieHnra ta/abo [epkarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximrouenss Kiienra no nociyrn).
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5.7.2.10. Onmepamii y mepexi Internet ta omepaniii CNP BimHOCATbCS 10 HaWOUIBII PU3MKOBaHUX. JlepkaTens He IOBHHCH
posrouonryBatu peksizutu [lnarixxoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha Hajicaani Jepxaresio HiIGHTO
Biz iMeHi baHky enekTpoHHi ucty Ta SMS-OBiIOMIICHHSI, Ha MiA03piIKX caifTax, B IHIIKMX BUMAAKaX, K0 JlepkaTesb He BIIEBHEHHUH B iX
0e3MmevyHoCTi, TOMy IO IIe MOke OyTu cmpoOOr0 HIaxpaiicTBa, Tak 3BaHOro ¢imuHry. bank Hikonm He Hancuiae KiieHtam nucTtu Ta
MOBIJOMJICHHS 3 METOI0 OTPHMaHHSA KOHQiAeHIiiHoi iHpopmalii, naHux npo pekBizutu IlnatixHoi kaptku, [1IH-koxy Ta 3amumky Ha
Paxynky, Homepy PaxyHky To1I10.

5.7.2.11. VY pazi migo3pu Ha Kommpomeranii koH¢ineHniitHnx nanux (pexsizutu IlnarikHoi kaptku Ta I1IH-kom) [epxarens
MIOBUHEH HeraifHo moBizoMutH mpo 1e bank 3a tenedonamu KoHTakT-IIeHTpY, IO BKa3aHi Ha 3BOPOTHIH cTopoHi ITnatixHOI KapTku Ta B
poznimi 18 YIBO.

5.7.2.12. VY 3B’sI3Ky 3 MOLIMPEHHsM Inaxpaiicta 3 IlmaTbkHumu kaptkamu Jlepxkarteni MarTh OyTH OCOONMBO YBa)KHUMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMHU IiIBUILEHOTO PU3HKY.

5.7.2.13. Tlepenik KpaiH MiABUIICHOTO PH3UKY:

Benin, bpasunis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [nnonesis, Kamepyn, Kuraii,
Kopeiicpka HapomHa pemMokpatudHa peciry6iika, Konro, Kor-n’IByap, JliGepis, JliBis, MaBpuranis, Manaiisis, Maii, Mapokko, M’sHMma,
Hirep, Hirepis, Hemain, IliBnenno-Adpukanceka PecmyGuika, TaiiBans, Taimanx, Toro, Tynic, Pecmy6mnika Kopes (IliBnerna Kopes),
Ceneran, Cinramyp, Cupiiiceka Apabcbka Pecmy6iika, Ceeppa-Jleone, ®ininminm, llenTpamsroadpukanceka PecrryOuika, Yanm, Ipi-
Jlanka.

Bue3a3nauenuil Cucok KpaiH MiABUINEHOTO PH3MKY MOXKE 3MIiHIOBAaTHCH. [H(opMaliio 010 mepeniky KpaiH MiABUIIEHOTO
PHU3HKY Ta Ail0YNX 00MeXeHb Ha BUKOPUCTAHHS MKHAPOAHOT IUIATKHOT KapTKH KitieHT Moske oTpuMaT 3a Tenedonamu KoHTakT-IeHTpy.

5.7.2.14. 3 MeTo0 3HIKEHHSI PU3MKIB BTPaTH KOIITIB Ha PaxyHky mist [InaTiKHUX KapTOK MOBHICTIO NpH3ynuHEeHa baHkom s
omepariil y KpaiHaX BUCOKOTO PH3HKY, a B IHIIUX KpaiHax 3a MeKaMH YKpaiHH MOXKe MaTH JOAAaTKOBI 0OMEKEHHSI.

5.7.2.15. Jlns BigHOBJICHHA oOmepaiiid 3 BHKOPUCTaHHSIM [lnmaTiHUX KapTok JlepkaTenro mepel MOJAOPOXKI0 HEOOXiTHO
3ateneoHyBatH 3a Teneponamu KoHTakT-1IeHTpY, 1110 BKasaHi B po3aini 18 V/IBO, ta moBizoMuTyn kpainy Ta CTpOK nepeOyBaHHSI.

5.7.2.16. VY tomy pasi, sximo JlepkaTens Mae HaMip BUKopucTat [InaTixHy KapTKy Ul pO3paxyHKy B OAHIH 3 KpaiH, [0 BHU3HaHI
PHU3MKOBHMH, [lepikaTelro peKOMEHJOBaHO 3/IHCHIOBATH MOKYIIKU 3a JOIIOMOTo0 I1aTiKHOT KapTKH TUIBKH y BETMKAX Mara3uHax BiTOMHUX
OpeHIiB, a OTPUMYBATH TOTIBKY — Y BIAJUICHHAX BCECBITHBO BiIOMHX 0aHKiB, apONOPTax abo roTesx Mi>KHAPOIHAX MEPEK.

5.7.2.17. BaHK Mae mpaBo BCTAHOBIIOBATH OOMEKYBalbHI JIMITH Ha 3IHCHEHHS TPAH3aKIiil 3 BUKOpUCTaHHSIM [[MaThKHUX KapT
Ta Ha CyMH BUJATKOBHX OIEpawiil 3 BUKOpUCTaHHAM [lnaTikHUX KapTok. BcTaHOBIEHI 00MeXyBalbHI JIMITH Ha 3HATTS TOTIBKH MOXYTh
OyTH 3MiHEHi 3a iHimiaTuBoo banky. BcTaHoBIeHI 00MeXyBalbHi JIIMITH Ha PO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHimiatiuBu banky Ta/abo
3a ininiatiBu KiieHTa Ha migcTaBi Horo muchMOBOI 3asBH, 3BepHEHH 10 KoHTakT-eHTpy Ta/abo 3acobamu Crucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHWKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmatbxkHuMu xaptkamu KitieHtiB BaHk 3milicHIOE mOAEHHUH
MOHITOPHHT oOIepaniii 3 BHKOpHCTaHHAM IlmarikHHX KapTok. Skmo mpariBHukoM bBaHky Oyna BusiBIeHa Imaxpaiicbka abo CyMHiBHa
oreparisi 3 BUKOpUCTaHHAM [lmaTixkHoi kapTku KiieHrta, aist miaTBeppKeHHs ii 3miiCHEHHS BiQIIOBiTaNbHUN NpaniBHUK baHkKy 3acobamun
Tene(OHHOTO 3B’SI3KY 3B'sI3yeThes 3 JlepxkareneM abo 3 HOro MEpCOHAIBHUM MEHEKEPOM (3a HasBHOCTI). Y pasi, skmo bank He mae
MOXJIMBOCTI oTpuMaTu Bix KitlieHTa miaTBep/pkeHHS CyMHIBHOI omepalii, bank Moxke TumuacoBo 3abnokyBatu [lmaTikHy KapTKy IO
MoOMeHTY 3BepHeHHs KitienTa 10 banky abo BCTaHOBUTH 0OMEXYBalbHI JIMITH.

5.7.2.19. Bank Hamae Kiienty iHdopMalito 1100 BCTAHOBICHHX OOMEXYBaIbHHUX JIMITIB HUIIXOM PO3MilIeHHs iHpopMalii Ha
OdoiniitHomy caiiti banaky (Po3min IlpuBatHux oci6, Ilaketu mocmyr). [HpopMaIito MO0 BCTAHOBICHWX OOMEXKYBAJIBPHHX JIMITIB Ha
3IifICHEHHs TpaH3aKIii 3 BUKOpUCTaHHSIM [InaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepaiii 3 BUKOPHCTaHHAM [1aTiKHUX KapTOK TaKoXK
MOJKHa OTPUMATH, 3BEpHYBIINCH 3a TenedoHamu KoHTakT-11eHTpy Ta/abo Bukopucrasinu Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHanHs nux ymMoB Y/JIBO nHanacts KiieHTy MOXIHMBICTh 3a0e3neunTd HaniiiHe 30epiranus [lnatixHOT
KapTKH, HEPO3TOJIOIeHHs pekBi3nTiB [1naTiHOI KapTKH, IepCOHATIBHOTO iIeHTH(DIKAIHHOT0 HOMepY Ta IHIINX JAaHNX, @ TAKOXK 3MEHILIHTH
MOJKJIMBI PU3UKH TP TPOBEICHHI onepamiii 3 BUKOpHcTaHHAM [1maTikHoT KapTKH y OaHKOMaTax, 0e3roTiBKOBOI OIUTATH TOBAPIB Ta MOCIYT,
y ToMy 4HCHi 4epe3 Mepexy Internet.

5.7.3.BinMoBa B ABTopu3auii Ta Bunaaku Buiay4denns [laTixKHUX KapTOK

5.7.3.1. lepxaremo [InarixkHOi KapTKH MOKe OYTH BiIMOBJICHO B ABTOpH3alii 3 MPUYMHHU NMEPEBUIICHHS 00MEKYBaJIBHOTO JIIMITY

BuKopucTanHs [naTixHoi kapTku Ta/un ButpatHoro miMmity.

5.7.3.2.InarixHa kapTka Moxxe OyTH BuiydeHa y Jlepkatensl NmpamiBHUKOM MHiIIpHEMCTBA TOPriBii, ae Jlepkartens MaB Hamip
po3paxyBaTHcs 3a nornomororo IlnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxarenb OaxkaB oTpUMaTH
TOTiBKOBI KOIUTH. JlepkaTeno MOBMHHI MOSCHUTH NMPUYMHY BUTydeHHs [lnaTikHoi KapTku, 3a3BH4Yail e po3mopsupkeHHs baHky mpu
BUSIBJICHHI TOPYIICHHS NpaBulI, 3a3HaueHux B Y[BO abo [orosopi.

5.7.3.3. baHKkoMaT aBTOMAaTHYHO BHiy4ae IImaTiHi KapTKH MICHsA TPeThOoi crmpoOu HeBipHoro BBemeHHS I[IIH-komy, a Takox
0aHKOMaT MOX€ He MOBepHYTH [ImaTikHY KapTKy i3 NpHYMHHM HecmpaBHOCTI OaHKoMaTa abo BmiIydeHHs [lmarikHOi KapTku 3a
posnopsmkeHHsM banky. Y Takomy Bumaaky Jepxkaremo ciig 3BepHyTHCS 10 KOHTaKT-LIeHTpY a00 HalOmmKk4doro BinaiieHHs baHky.

5.7.3.4.TInarikHa KapTKa, a TAKOX TPOIIOBI KOMTH, 10 Jlep:kaTesb 3amumae y 6ankoMmaTi Oubiie Hixk mpoTsiroM 20 CeKyH mics
HOSIBM BiZIMOBIZTHOTO TIOBIOMJICHHSI Ha eKpaHi OaHKOMaTa, Tako)X aBTOMATHYHO BWIIYYalOThCS OaHKOMAaToM. Y TakoMy BHIAIKY
Jlepxxateto ciiji 3BepHyTHCS 10 baHKy.

5.7.3.5.V pasi BigmoBu B ABTopm3auii, BrwiydeHHs [lnatixkHOi kKapTku ab0 BUHUKHEHHs MPOOJeM, MOB’sS3aHHX 3 HEKOPEKTHOIO
poboToro 6aHkoMarta, Jlepkarero HeoOXiIHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-1eHTY.

5.8. YmoBu HagaHH# aconiiioBanoro 4iencrsa y nporpami «KPRIORITYPASS»

5.8.3. YmoBH HagaHHs AconiiioBaHoro wieHcTsay PP

5.8.3.1.3 meroro orpumanns Kaprtku PP Kitient 3BepraeTsest 1o Bigninenns banky, me Bigkpuro PaxyHOK, Ta criadye KomiciiiHy
BuHaropoay banky BianosigHo o Tapudis bauky.

5.8.3.2. bank Hanmae Kuienty xommiekt PriorityPass ocobucro mix mimgnuc BnpomoBx doTHpHamusaTH OmnepauiiHuX JHIB Hicis
3BepHeHHs Kiienrta 1o BinaineHHs baHky, 1110 po3risgaeTbes Sk MOMEHT HaJaHHs AcouifioBaHoro wieHcTBa PP a0 MOMEHT mpo1oBKeHHS
AconiiioBanoro unencrsa PP TepmiHOM Ha OiMH pik 3 1aTu HajaHHSA KOMIUIEKTy PriorityPass. Tepmin odopmieHHst kommuiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTPUMKH y IOCTaBI KoMIulekTiB PP kommanieio PCL.

5.8.4. YmoBu orpumanns nocayr PRIORITY PASS Knientom

5.8.4.1.Yci VIP-3ainm 3HaXO#AThCSA y BIACHOCTI Ta KePYyIOThCS HE3AIEKHUMH TpeTiMu cropoHamu — Omepatopamm 3amy. Yac
poGoru VIP-3amiB Ta mepemik HagaBaHWX HHAMH MOCIYr, 10 BkazaHi y Karamosi PriorityPass ta na inrepHer-caiiti PriorityPass,
BIATIOBINAIOTH AJIMIHICTPAaTHBHUM IIPOLELypaM KOXHOTo okpemoro Omepatopa VIP-3amy Tta MoXyTb OyTH y Oyap-skuii gac 3MiHeHi 6e3
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MIONepPEeHBOT0 MOBiKOMIeHHS. [H(popManis rpo Taki 3MiHM Oyae po3MilieHa Ha iHpopMmaniiiHoMy iHTepHeT-calfTi PriorityPass myst uieHis
PriorityPass 3a ¢axrom nosizomienns npo Hux Komnaniero PCL.

5.8.4.2.TInara 3a BinBimauus VIP-3amiB crsaryerbcst 3a koxHe BiiBimaHHs VIP-3amy K0XHOIO OKpeMoOI0 0c00010, 10 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bunagkax, konu KiieHT Ta 3ampoliieHi HUM 0co0HM OTpUMYIOTh focTyn y VIP-3a1 3a momomororo
kapTku PriorityPass.

5.8.4.3. Ins noctynmy y VIP-3an Kiienty HeoOximHo mpen’sButn kaptky PriorityPass mepconamy Omepartopa VIP-3amy. ®axr
BimBinyBanus VIP-3anmy dikcyerbes Oneparopamu VIP-3amy nuisixom mignucanHs KiienToM Baydepa oOmiky Bimsimysanb (Record of
Visitvoucher), a6o Omeparop VIP-3aimy mnpoBoiuTh KapTky PriorityPass uepe3 crenianbHHN eleKTpoHHHET TepMiHan. KiieHT Moxe
3anpocuTH 3 coboro y VIP-3aim rocreif, mpoBompkarounx abo maptHepis mo 6izHecy. Criata 3a Binsimanus VIP-3amy y camomy VIP-3ami He
3niicHIOEThes. JlomaTKoBi mociyry, 1mo HagawoThes y VIP-3amax, cmmauyrotbes KilieHTOM OKpeMoO 3a TOTIBKOBHH a00 0Ge3roTiBKOBHIMA
PO3paxyHOK.

5.8.4.4. SIxmo KiieHT ockapxye CTATHEHHs IUIaTh 3a BiaBimaHus VIP-3amy HuM Ta/abo #oro roctem, BiH MOBHHEH 3B’sI3aTHCS 3
1BOro npuBoy 3 bankom.

5.8.5. Tepmin Hananus AcouniiioBanoro wiencrsa PP

5.8.5.1. AcomiiioBane wrenctBo PP Hanmaetscst Kimienty BponoBx TepmiHy mii kapTku PriorityPass, mo Bkasanuii Ha ii nmumoBoMy
6omi. Hamanns AcomnilioBanoro wieHcTBa PP aBTOMaTHYHO NMPUNUHSAETHCS MICIST 3aKiHYSHHSI OCTAHHBOTO JTHS MICAII POKY, II0 BKAa3aHUH Ha
kapTui PriorityPass.

5.8.5.2. SJxkmo Kiient 6axae mogoBxutu AcouiifoBane wieHcTBO PP Ha HacTynmHuil kajaeHAapHUM piK, BiH MOBHHEH MOBIJOMUTH
npo ue baHk He mi3HiIIe, HiX 3a II’ITh pOOOYNX JHIB 0 3aKiHYEHHS TepMiHy AcoliiioBaHOTO uieHcTBa PP.

5.8.5.3.V Bumanky, sixuio KitieHT He Gakac MOZOBXKYBaTH TepMiH AcolliifoBaHoro wieHctBa PP Ha HacTynHuMil KaleHIapHUI DIk,
BiH moBHHEH o(iuiiiHo moBimoMuTH mpo ne bank i1 crumatut yci BinBimanHs VIP-3amiB HUM Ta ioro roctsamu, mo Oynu 3ailiCHEHI Ha
MOMEHT 3aKiHYeHHs TepMiHy Iii AconifioBaHoro wieHcTa PP.

5.8.5.4.V Bumnaaky, skmo KiieHT 6a)kae TOCTPOKOBO BiIMOBUTHCS Bill AcoliiiioBaHoro wicHcTBa PP, BiH MOBHHEH OQilliiiHO
MIICHMOBO TTOBIJOMHTH IIpo Iie bank, moBepHyTH kapTky PP y Bank Ta critaturtu yci BinBinanus VIP-3amiB HUM Ta HOro TOCTSIMH, IO OYIIN
31ifiCHEHI Ha MOMEHT aHyJIOBaHHs KapTku PP Ta mo 3akiHueHHs GaHKIBCBKOTO JTHS, HACTYIHOTO 3a AHeM, kouu KiieHT moBinomuB Bank
Ipo aHyJIOBaHHA KapTku PriorityPass. AcouiiioBane wieHcTBO PP BBaXkaeThcs aHynbOBaHUM Imicis 3akiHueHHA 10 (mecstn) mHIB 3 AaTH
noBinomiieHHA KimienTom banky Ta 1o ocrarounoi omtatu Kimienrowm Binsinanas VIP-3amiB HUM Ta HOTO TOCTIMH.

5.8.6. YmoBH kopucTyBanns kaptkow PRIORITY PASS

5.8.6.1. Tepmin aii Kaptku PP, mio BkazaHwuii Ha ii TUIIOBOMY 0011i, ABTOMAaTHYIHO IPHITHHSIETHCS MICIsI 3aKiHUSHHSI OCTAHHBOTO JTHS
MicsILs poKy, Bkazanoro Ha Kaprii PP.

5.8.6.2. Vci Binsiganus VIP-3aniB, 1o Manu Micue BIpooBx TepMiny aii Kaptku PP, MmaroTs OyTH crimadeHi BiAMoBiTHO 10 YHHHUX
tapudis VIP-3amy.

5.8.6.3. Bapricth koxHOTO BifBinanus VIP-3any BusHauaeThcsi YHHHUMHU Tapudamu PriorityPass.

5.8.6.4.TInara 3a BimBimauus VIP-3amiB cTsaryerscst 3a KoxHe BiaBimaHus VIP-3amy KOXXHOIO OKpeMOI 0c00010, 10 (iKCyeThes
nepconaniom Oneparopa VIP-3amy B ycix Bumaakax, Koiu wieH PriorityPass Ta 3ampormieHi HUM ocodu oTpuMyroTs goctym 1o VIP-3amy 3a
noromororo Kaptku PP. Ing nocrymy y VIP-3an Knienty HeoOxigHo npen’ siButa KapTKy PriorityPass nepconany Onepatopa VIP-3amy.

5.8.6.5.V Bumagky KpamgiKKe, BTpaTH a0o aHymOBaHHA 10 3akiHueHHs Ttepminy nii Kaptku PP Kiient 30008B’s3anuii, 3a
MOJKJIUBOCT] Y HAHKOPOTIII TEPMiHH, TIOBIIOMHTH IIPO Te, IO cTanocs, abo AnminictpaTopis kommanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo bank 3a Tenedonamu, mo Bkasani B po3ain 18 YBO. YcHe noBigomieHHs Mae OyTH HiITBEPPKEHO MHCHMOBOIO 3asBOIO Ha
anpecy banky.

5.8.6.6. KuieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, L0 PETYIIIOIOTH MOPSIOK KopuctyBanHs VIP-3amamu. LIi ymoBH, 1m0 Ha3BaHi
«[IpaBuia ekcrutyaraiii», HaBeJeHi Ha 3BOpoTHOMY Oomi oOkiaauuku Karanmory PP. ¥V Bunaznky, sikmio Kiient 6axae yrounutu ITpaBuia
excruryatanii VIP-3aniB, KiieHT Moe mepenatu yci Taki 3anuti 0e3nocepenHbo AAMiHiCTpaTopaMm, o0 BOHM HaJald BiINOBiAb Ha TaKi
3aMHTH.

5.8.6.7.Komnanis PCL nHe Oyme 3000B’s3aHa BimmkonyBaTu KiieHTy mpsmi uu HenmpsMi 30WTKH, IO BHHUKIH y 3B’SI3KY 3
3akputTsaM VIP-3amy abo mpunmHeHHs ydacti y PriorityPass y Oyab-sikuii gac.

5.8.6.8. Komnanis PCL ne Gyzne 30608’ s13aHa BiamkoayBatu KiieHTty 30uTkH, 1110 Oy moHeceHi KitieHToM mij yac nepeOyBaHHS y
Oyab-sIKOMY 13 3aiiB, o 6epyTh yuacts y PriorityPass.

5.8.6.9. Komnanis PCL mae mpaBo y Oyzab-sKuii MOMEHT 3a BJacHUM Oa)kaHHSM 30UIBIINTH BapTicTh BiaBimaHHsa VIP-3amy. V
BUMAJKY, SKIO Taka 3MiHa HaOynaa yuHHOCTI, KitieHT Oyme 3000B’A3aHuii CIuTaTUTH yci BinBiganusa VIP-3amis, 1o Maau Micie micis AaTH
HaOyTTS YMHHOCTI 3MiH, 32 HOBUM Tapudom. [Hpopmaris npo Bapricts BigsimanHs VIP-zamy € mocrymHoio B Omepartopa VIP-3amy,
AnwminictparopiB PCL a6o Ha inTepHer-caiiti PP. Kommanis PCL 306inpmmTs BapTicTh BiaBinanHs VIP-3amy nmine y ToMy BHITAAKY, SKIIO
Take 30UIbIeHHs Oye HeOOXiTHO y 3B 53Ky 3 PHHKOBHMH YMOBaMH.

5.8.7. YMoBH po3paxyHKiB npu BUKOpPHCTAHHI KapTku PP

5.8.7.1. Cnnara Kiientom banky BaptocTi BinBiganus VIP-3aiiB 3aifiCHIOETBCS BIAMOBIIHO 10 paxyHKa, 110 HajgaeThes Kommaniero
PCL na anpecy banky. BapTticTs koxHoro Binsinanus VIP-3amy Bu3HauaeTbest unHHUME Tapudamu PriorityPass. Komnanis PCL mae npaBo
y OyIb-sIKMI 4ac Ha BJIACHHW PO3CYZ 3MIiHHTH BapTicTh BinBimanus VIP-3aiy, mpo mo Kiienty Oyne momnepenHbo MOBiJOMICHO Y MOMEHT
BifBinannsa VIP-3amy. V BUnagky, sSKIIo Taka 3MiHa BCTYNUTh y Aito, KiieHT Oyzne 3000B’s13aHuii crlaTHTH yci BiaBinanus VIP-3anis, 1o
Mali MicIle Ticis AaTh BCTYIYy y Jif0o 3MiH, 3a HOBUM Tapudom. Indopmarnis mpo BapTicts BiaBimanus VIP-3amy mocrynna B Omepatopa
VIP-3aiy, AnminictparopiB Kommawnii PCL a6o Ha inTepHeT-caiiTi PriorityPass www.prioritypass.com.

5.8.7.2.Y Bumagky 3aMOBICHHS JOJATKOBHX MOCIYr TOHAI THX, IO BXOIATH y BapTicTh BigBimaHHsA VIP-3amy 3a kapTkoro
PriorityPass, KiieHT camMoCTiiiHO cIutadye HagaHi MOCTYTH Yy TOTIBKOBiK a00 0e3roTiBKOBiil (hopMi NIIIXOM TpaH3aKI[ii yepe3 Mi>KHApOIHI
wiatibkai cuctemu Master Card Worldwide ta VISA International.

5.8.7.3. baHk He Hece BiAnOBIIAIBHOCTI:

- Yy BUNaAKy HeHagaHHA abo HesikicHoro HamauHs Kowmmnanieto PCL abo Omeparopamu VIP-3amy nocnyr Kiienty 3a
nporpamoto PriorityPass, a Takox y Bunaaxy 3akputts VIP-3amy ta npununenns yuacti VIP-3any y nporpawmi PriorityPass;
- 3a MOMWJIKH, mo Oymu gomymeni Oneparopamu VIP-3amy.

5.8.74.Y pa3i kpamixku, BTpatu, a0 aHYNIOBAaHHA JO 3aKiHYEGHHS TepMiHy aii kapTku PriorityPass KiieHT Mae HeraiiHO
noBizoMuTH TIpo e AnminicTparopis kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 ta/a6o Konrakr-nientp banky 3a minomo6osumun
tenedonamu, 3azHadeHHMH B po3aimi 18 V/IBO. Ycue moBimomieHHs Mae OyTH 3aTBep/KEHO MHCHEMOBOIO 3asBoi0 Kiienrta Ha ampecy
banky.
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5.8.7.5.V Bunanky BunukHeHHs y Kiienta Hecankiionosanoro OBepapadry, mos’si3aHoro 3 BinsiganusaM VIP-3amiB aepomnopris,
KuieHnT 3000B’s3yeThes cruiatuTi banky mrpad 3a Hecruiaty 3a xopuctyBanHs VIP-3anmamm aepomopriB y posmipi 200 (usicti) % Bin
BapTOCTI BiJBiaHHsI 3aIiB.

5.9. ¥YmoBu HajaHHA NOCIYr y 3ajJax HiiBHIIEHOro koMmdoprty aepomoptiB y Mexax uwieHcbkoi mporpamu LoungeKey
Associate Plusa (zani — LoungeKey). TTocnyru y meskax nporpamu LoungeKey HanaroThes epikaressiM npeMialbHUX [InaTikux KapTok
turry MasterCard Platinum a6o MasterCard World Elite, siki aBToMaTH4HO CTalOTh ydacHHKamu mporpamu LoungeKey st orpumaHHS
JIOCTYITy 1O 31 y4acHHUK mporpamu LoungeKey moBMHEH npen’sBUTH MpaliBHUKY 3aiy mitody [Imatixny kaptky MasterCard Platinum
abo MasterCard World Elite, a Takox mocamodHuii KBUTOK Ha JITaK Ta JOKyMEHT, IO IIOCBix4ye Horo ocoOy. Y pasi BigcyTHOCTI
3a3Ha4YeHUX JOKYMEHTIB JOocTyn 1o 3aiiB LoungeKey He HamaeThCsL.

5.9.1.Bapricts BigBigyBanus 3aniB LoungeKey y4gacHukom mporpamu LoungeKey abo ioro rocrem ckinagae 30,00 nomnapis CIIA
Ha OqHY 0co0y Ta crucyerbest 3 Ilmatixkuol kaptkun MasterCard Platinum a6o MasterCard World Elite, [epsxateneM sikoi € y4acHUK
nporpamu LoungeKey.

5.9.1.1. bank 3anumrae 3a co000 NpPaBO CIUIATUTH BHU3HAYEHY KUIbKICTh BiABIAYyBaHb 3aliB MiABUIIEHOT0 KOM(OPTY aeporopTiB
LoungeKey 3a Kiienra, sixkuit € ygacHukom nporpamu LoungeKey, 3rigHo 3 ymoBamu, BH3HaueHMMH IitounMu Tapucdamu Banky ms
¢iznuHmX 0Cio.

5.9.1.2.Ctpok HajmaHHA cTaTycy y4JacHHWKa mporpamu LoungeKey Bimnosimae crtpoky nii Ilmatikaoi xapTtkm tmmy MasterCard
Platinum a6o MasterCard World Elite.

5.9.2.OcHoBui npunimnu nporpamu LoungeKey: Kiienrtu, siki € ydacHukamu mporpamu LoungeKey MoxyTh 03HailOMHUTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMHM, BKIIOYAIOUM MEPETiK AOCTYIHHUX 3aJiB MiABUIIEHOTO KOMQOPTY, X PO3MIIIEHHAM, PEKHUMOM POOOTH,
JOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBUMH YMOBaMHM BHKOPHCTAaHHS KOXKHOTO 3ailly MiABHIICEHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6ineHoMy nomatky LoungeKey (Bmachuk kaptku MasterCard Mae 3apeectpyBaTtucs i crBoputd online-
npodine (iM'ss kopucTyBada i mapoib) Ha www.loungekey.com/creditdneprworldelite) aGo 3arenedoHyBaBIIM 10 KOHTaKT-IEHTPY
cepBicHOTO 0OCiyroByBaHHs1 LoungeKey. KoHTakTHa iH(pOpMamis IEHTPIiB CEpBICHOTO 0OCIyroBYBaHHS pO3MilleHa Ha iHTEPHET-CTOPIHII
yuacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a NPaBWIBHICTh JAHWX, HAasBHUX Yy IPAlliBHUKIB 3aJiB
LoungeKey, mig yac BiaBimyBaHHS 3ajiB migBHIICHOI KOM(OPTHOCTI Ta 3a AOCTOBIpHICTH iH(opMalii y TajoHI Ha BiABiAyBaHHS 3aJiB
migsuineHoi komdoprHocTi LoungeKey.

5.9.2.2. VYmoBu mporpamu LoungeKey MOXyTh 3MiHIOBATHCH Ha PO3CYI BIACHHKA MPOrpamu 0e3 MOMepeAHbOTO MOBITOMIICHHS
YYaCHHUKIB.

5.10. Ilopsinok 3akpuTTs Paxynky

5.10.1. 3akpurTs PaxyHKy 37iHCHIOETBCS Ha yMOBaxX Ta y mopsnaky, nepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobnuBocreit, nependadenux 1. 5.10 YIBO.

5.10.2. OxnouacHo i3 3asBoro npo 3akputTs Paxynky KiieHt Mae moBepHytHn 1o banky yci [lnaTixksi kapTH, 0o Oy/in BUIYIIEHi 10
Paxynky 3a 45 (copok I’Th) KaJleHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKpHUTTS PaxyHKy.

5.10.3. TIpu 3axpurti Paxynky 3a HasBHocTi y Kiienra 3a6oproBanocti nepen bankom 3a YJIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh y A€Hb MOJaHHs 10 baHKy 3asBu mpo 3akputts PaxyHky.

5.10.4. 3asiBa mpo 3akpuTtsi PaxyHky, mo mogana Kimienrom mo Banky, moxke OyTu BHKoHaHa BaHKOM 3a yMOBH BiICyTHOCTI
He3aBepIIEHUX PO3CIiTyBaHb, 10 MPOBOAIATEC bankoM 3a PaxyHkom 3a nperensiero KirieHTa.

5.10.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepmiHy nii [InaTikHOT KapTKH CyMH onepaiii cnucyrotbes bankoM 3 PaxyHky Ha
MiZIcTaBi TOKYMEHTIB, 1[0 HAAXOIATh 10 banky, mpoTtsarom 180 (cta BiciMaecsaTH) KaJleHIAPHHUX JHIB 3 IaTH MOBepHEeHHs [1aTi>KHOT KapTKu
no banky abo 3 matu 3akiHueHHs TepMiHy nii IInaTikHOI KapTkH, SIKIIO BOHa He Oyia MoBepHeHa, abo 3 JaTH IOJAHHS 3asBU IIPO
anymoBaHHA [1naTiKHOT KapTKH y 3B'13KyY 3 11 BTpaToio.

5.10.6. V unanky nemoBepHeHHs Kiiearom [Inarixknoi(-ux) kapTku(-ok) 1o baHky y neHp HajaHHSA 3asBH MPO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEICHHS OCTATOYHOTO Po3paxyHKy 3 KirieHToM. PaxyHOK BBa)Ka€ThCsl 3aKPUTHM 32 YMOBH
BukoHaHHA KiieHTOM ycix (iHaHCOBHX 3000B’s13aHb Nepen baHkoM Ta iHmmME yyacHuKamu [I1aTi>KHUX CHCTEM.

5.10.7. CTopoHH MOTOIKYIOThCA, 0 baHK MOke BiqMoBUTHCS Bix JJoroBopy 0aHKIBCHKOTO PaXxyHKY Ta 3aKpUTH PaxyHOK, mo OyB
BIJIKpUTHIA TS 3AIHCHEHHS] KPEAUTHHUX orepaliil (i3 BcraHoBieHHAM Jimity KpemurtHoi miHii a6o Osepapadry), 6e3 momanus KiienTom
3as1BH NPO 3aKpUTTs PaxyHKy y BUIagKax:

- sKkio npotarom 90 (meB'stHOCTa) KalleHAApHUX JHIB 3 THS MOBHOTO MOTralieHHs 3adoproBaHocti 3a KpenutHuM 1orosopom
3a PaxyHKOM He 3MiHCHIOIOTBCS Omeparii, BIICYTHINA 3aMIIOK BIacHUX KomrTiB KiieHTa Ha PaxyHKy Ta HE BCTaHOBIICHHI
mimit KpenurHoi niHii/OBepapadty abo BCTaHOBIECHHUH, e He BUKOPHCTOBYETHCS;

- skmo mpotsaroM 180 mHIB 3 MOMeHTY BiAKpHTTS PaxyHKy He OyB BCTAaHOBJIEHHH KPEAWTHUH JIMIT 3TiTHO 3 yMOBaMH
KpeauTtHoro morosopy.

5.10.8. bank 3niiicHioe GnokyBaHHs (TIpUNUHSE oOcayroByBaHHs) IInaTikHOT KapTku y AeHb oTpuMaHHA Bix KiieHTa nucbMoBoi
3asBU MPO 3aKpUTTA PaxyHky, abo, SKImIO iHIIE HE MepeAdaueHO YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-ii (mecsaTuil) meHb micis
BiampasnenHs Kiienty baHkoM mrucbMOBOTO MOBIIOMIICHHS TIPO PO3ipPBaHHS JOTOBOPY OAaHKIBCHKOTO PaXyHKY y BHUIAJKaX, IMependadeHux
miM YJIBO Ta/abo umHHUM 3akoHOmaBcTBOM Ykpainu. Ilicis OnoxyBanus [InmaTixkHOi KapTKke Ta A0 OaTH 3akpUTTS PaxyHky banx
MIPUNUHSE HapaxXyBaHHs MPOIEHTIB Ha 3aJIMIIOK KOIITiB Ha PaxyHKy.

PO3A1J1 6. YMOBU HAJAHHSA CIIO)KUBYUX KPEJIUTIB

6.1. YmoBu HamaHHi croxkuBuuX KpemutiB y Mexax mporo YJIBO BH3Ha4aioTh MOpAnoK HamaHHsS Kpenuty, HapaxyBaHHS
NPOIICHTIB Ta {HIIMX IJIATEXKIB, BAKOHAHHS TPOIIOBHX 3000B’s13aHb KirienTa, mpasa i 000B’s3ku CTOpiH, TXHIO BiAMOBIAANBHICTS Ta iHIIN
ymoBU. OcoONHMBI YMOBH, SIKi PEryJOIOTh IMPABOBiAHOCHHM MiXK CTOpOHAMH, IO BHHUKAIOTh y 3B’S3KY i3 HAJQHHSAM IEBHOTO BHIY
Kpenuty, BcTaHoBneHi migpo3ainamu nporo Posniny YJIBO, siki MatoTh BifmoBiqHI 3aroioBKH. CIIOXKHBYI KPEAUTH MOXKYTh HaJIaBaTUCS 3a
y4acTi KpPeAUTHUX MOCEPEAHHKIB y MOPSIKY, NepeadadeHoMy YMHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMH HOPMAaTUBHHUMHU JOKYMEHTaMH
banky.

6.2. Bank posrmsmae mutaHHS mpo HamanHsA Kpeaurty 3 ypaxXyBaHHSIM KpemUTHOI icTopii, mumaTocmpoMoxxHocTi KiienTa Ta
IHIIUX YMOB HaJaHHs meBHOTo Buay Kpenwty, BcraHoBieHnx bankoMm. baHk Mae mpaBo MOBHICTIO ab0 YacTKOBO BiIMOBHUTH y HalaHHI
Kpemury micns posrsiny Hamanux Kiientom mokymeHTiB. Kpenut Hamaethes KimieHTY 32 yMOBH NPHUHSTTS PilIEHHS YIMOBHOBa)XEHUM
opranom/ocob6amu baHKy 110,10 MOXJIMBOCTI KpenuTyBaHHs. [ MOXKIMBOCTI npuitHATTs bankowm pimenns npo Haganus Kpeaury Kiient
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HaJae TOKYMEHTH, IependadeHi yMOBaMH KpEIUTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCHi, JOKYMEHTH, IO IOCBITUYIOTH 0CO0Yy,
JIOKYMEHT, BHAAHHH KOHTPOJIOIOYUM OpPraHoOM, IIO 3acBimdye Horo peectpauito y JlepkaBHoMy peecTpi (i3M4HHX OCiO — IUIATHHKIB
MOJATKIB, Ta iHOI JOKyMeHTH, mnepenbadeHi 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta HpOTHAi0 Jieranizauii (BiAMHBaHHIO) JOXOIB,
OJIepKaHUX 3JIOYMHHUAM ULUISXOM, (piHAHCYBaHHIO TepopU3My Ta (piHAHCYBaHHIO PO3MOBCIO/PKEHHS 30pOi MacOBOTO 3HHUILEHHS» (3a
HEOoOXiZHOCTI) 3 MeTOr0 3/ilicHeHH s inenTrdikauii, Bepudikarii ta BuB4eHHs KiieHTa TOIIIO.

6.3. s orpumanns Kpenury Kitient, sikuit npuitass nponosumiro banky npo ykinampanas YIBO, yknanae 3 bankom Kpexurauii
JIOTOBIp, a B OKPEMHUX BHIIAIKaX, SKIIO Iie Nepe0aueHo YMOBaMH HamaHHS BifmoBigHoro Buxy Kpemury, BinkpuBae PaxyHok, omepamii 3a
SIKUM MOXYTb 3filicHIoBatHcs 3 IlnmarikHOIO KapTkoro, ykiamae JloroBip crpaxyBaHHs, a0o0 IHINI yroaW, sKi BH3HA4YeHI yMOBaMuU
KpenuTyBaHHS baHKy.

6.4. Kpeaur Hamaerbcs Ha mincraBi ykmageHoro Mik bankom ta Kmientom BiamosimHoro KpeauTHOro moroBopy, B SIKOMY
BU3HAYAIOTHCA 1CTOTHI yMOBU KpenuTHOro noroBopy, a Takox iHIN ymoBU HajzaHHA Kpeauty. Y KpeauTHoMy IOroBopi BU3HAYAIOTHCS
cepen iHIIoro HactynHi ymoBu: Bun Kpemury, cyma Kpenury a6o mimit Kpenutnoi ninii/OBepapadty, cTpok, Ha skuid HagaeTbes Kpenur,
LiTbOBE BUKOPUCTaHHS, pO3Mip MPOLIEHTHOI CTaBKH 3a KOPUCTYBaHHS KpeanToM Ta KoMiciil, MOPSIOK MoramieHHs 3a00proBaHOCTI 3a TAKUM
KpenutHum noroBopom Ta iHme. IHmi ymoBM HamaHHS Ta oOcimyroByBaHHS KpeanTy, mo He BH3HadeHi B KpemutHomy norosopi,
nepenbadeni Tapudamu banky Tra YIBO.

6.5. VYV pa3i, skmo ymoBaMHu BiamoBimHoro Buay Kpenurty, BcraHOBieHmMH baHkoM, mepen0aveHO yKIagaHHS IIOTOBOPY
3aCTaBH/TIOPYKH/IOTEKN 3 3acCTaBOJABLEM/NOPYUYHTENEM/ITOTEKOJaBIeM, MJOJAaTKOBO y JIeHb YyKiIagaHHS KpemutHoro morosopy
YKIIaIa€ThCs BiAMOBIIHUIA TOTOBIp 3a0e3neueHHs (3aCTaBu/TIOPYKU/ilTOTEKH).

6.6.  Kpenur, nanauuit barnkowm, 3abe3nedyerbest ycim HajgexuuM KimieHTy MaifHOM Ta KoIITaMu, Ha siKe/siKi Moxe OyTH 3BEpPHEHO
CTSTHEHHS Y TOPSIKY, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy pa3i HEJZOCTATHOCTI CyMH, OTPMMAaHOI MiA Yac peamizamii
3acTaBJIeHOro MaifHa (y pasi Horo HasiBHOCT).

6.7. Mopsnox BizmoBu Kiienta Bin KpenutHoro gorosopy:

6.7.1. BiAnoBiqHO 10 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KilieHT Mae mpaBo npotsarom 14 (YOTHpHAAUATH) KaJCHIApHHUX JHIB 3
IHA yKitagaHHs KpenurHoro goroBopy BinMoBUTHCE Bit KpenurHoro norosopy.
6.7.2. Binmosa Bin KpexutHoro noroBopy odopmisieTbesi MMCEMOBHM IOBinoMiIeHHM KiieHTa (3a (hopMOI0, BCTAaHOBIICHOIO

bankom), sike KiieHT momae ocobucro y BimmiieHHi Badky/ depe3 kpeauTHOro nocepennuka. Skmio KiieHT momae MOBIIOMIICHHS He
0co0UCTO, BOHO Ma€ OyTH 3acBigueHe HOTapialnbHO a00 MOAaHe 1 MigNHucaHe MPeACTaBHUKOM 32 HassBHOCTI JOBIPEHOCTI Ha BYMHEHHS TaKHX
TiH.

6.7.3. [potsrom 7 (ceMu) KaleHAapHUX OHIB 3 JATH MOJAHHS MUCBMOBOTO IOBIIOMJICHHS NMPO BiAMOBY Bin KpeauTHOTO
noroBopy KitieHT 3000B’s13aHMi oBepHyTH baHKy rpomroBi KomrTy, oTpuMaHi HUM 3a KpeanTHUM JOTOBOPOM Ta CIUIATUTH NPOLIEHTH 3a
kopuctyBaHHs Kpemutom 3a mepiox i3 1HsS oTpuMaHHS Kpemuty mo naté moBepHEHHS bBaHKy KpemWTHHX KOINTIB 3a CTaBKOIO,
BCTaHOBJICHOIO KpeMTHIM 10TOBOPOM.

6.7.4. IIpaBo Ha BigMoOBY Bix KpemuTHOTO 1OroBopy HE 3aCTOCOBYETHCS IIOM0:

1) KpenutHux noroBopiB, BUKOHAHHA 3000B’S3aHb 3a SKUMH 3a0€3MEYCHO NIUIIXOM YKIAJAaHHS HOTApiallbHO IMOCBITUYEHHX
JIOTOBOPIB (IIPaBOYUHIB);

2) KpenutiB, Hamanux Ha mpuadOaHHA poOIT (MOCTYT), BUKOHAHHS SKUX BigOynaocs A0 3aKiHYCHHS CTPOKY BIIMOBH Bif
Kpenutnoro norosopy, BcraHosieHoro 1. 6.7.1 Y IBO.

6.8. 3aranabHi yMOBM KpeIUTyBaHHS

6.8.1. KpenuT HamaeThbes y HalliOHAJIBHII BAJIIOTI 3 TOTPUMaHHSIM yMOB YHHHOTO 3aKOHO/IABCTBA Y KpalHU.

6.8.2. [{inboBe BHKOPHCTaHHS Ta yMOBH 3a0e3rneucHHs KpeauTy BH3HAYAIOTHCS BIAMOBITHO MO YMOB KPEOUTYBaHHS, IO
BCTaHOBIIeHi baHkoM, Ta 3a3Ha4atoThest y KpenutHoMy 1oroBopi.

6.8.3. Bank 3nxificHioe obcmyrosyBanHs Kpeanty (3milicHIOE HaraayBaHHs PO JaTH CIUIaTH 3a00pProBaHOCTI 3a KPEIUTOM Ta

cyMy 3a00pTrOBaHOCTI UITXOM HampaBieHHs SMS-TIOBiIOMIIEHB; BHOCHTB 3MiHH /10 Tpadika morameHHs y BUNaaKy 3aidcHeHHs KimienTom
YacTKOBOTO JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, 3a MMCHhMOBOIO BUMOTOt0 KitieHTa Hajgae OHOBJIEHHI rpadik morameHHs ado iHpopMarito
PO 3aJUIIOK 3a00PTOBAHOCTI TOIIO) Ta CTATYE TUIATY 38 0OCIyTrOBYBaHHS TAaKOTO KPEAUTY Y BUTIISII IIOMIiCSYHOT KOMICIi.
6.8.4. [Noramenns 3aboproBanocti 3a KpemuTHUM JOroBOPOM 3/1iHCHIOETBCS Y HACTYITHOMY TIOPSIIKY:

a) TIOTallleHHs IPOCTPOUeHOT 3aboprosanocTi 3a Kpenurom;

0) moramieHHs IPOCTPOUYeHOT 3a00ProBaHOCTI 32 HAPAXOBAaHUMU MTPOIIEHTAMHU;

B) IOTAIlIEHHs CTPOKOBOT 3a0oproBanocTi 3a Kpenurom;

T') TIOTalIeHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHUMHU MPOLICHTAMH;

T) MOTAIIeHHS IPOCTPOYCHOT 3a00PTOBAHOCTI 32 HAPAXOBAaHUMH KOMICIsSIMU;

1) IOTallIeHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAaHUMH KOMICIsIMH;

€) MoTaImeHHs 1eHi, mTpadiB ToIo;

’K) TIOTallICHHS BUTPAT, 30UTKiB baHKy.

6.8.5. Kiient mae npaBo B Oy/b-siKMi 4ac MOBHICTIO ab0 YacTKOBO JIOCTPOKOBO IOBEpHYTH KpeauT, y TOMy 4HCIHi LUIIXOM
301TBIICHHS CYMH MEPiOUIHUX MIIATEXKIB.
6.8.6. KuienT 3000B’s13aHuit HagaBaTn Ha BUMory banky HeoOXinHy iHdopMmallito A HepeBipku HOro MIaTOCIPOMOXKHOCTI,

LiTbOBOTO BUKOpUCTaHHS KpeauTy, a Tako iHIII JOKYMEHTH, III0 BUMararoThcs bankoM, ymponosx 30 (TpUALATH) KaJeHAApPHUX JHIB 3
JIaTH mpen’ IBIeHHsT BUMOTH bankowm.

6.8.7. Bank Ha BuMory KimieHTa, ane He yacTilie OJHOTO pa3y Ha Micslb, 0€30IUTaTHO MOBIOMIISIE HoMy iH(popMalilo Mmpo
MMOTOYHHIA PO3Mip Horo 3aboproBaHocTi, po3mip cymu Kpenuty, moBepHyToi banky, Hamae Bummcky 3 Paxynky/PaxyHkiB (3a 1X HasSBHOCTI)
[I0/I0 TMOTAIIeHHS 3a00pProBaHOCTi, 30KpeMa iH(OpMaIlilo Mpo MIaTexki 3a KpeauTHuM T0roBOpoM, sKi CIIadeHi, sIKi HaJeXKHUTh CIUTaTHTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuieHHs: CTPOKIiB HoraieHHs 3aboproBaHocTi 3a KpeauTHum norosopom, B ToMy unciti yactuau Kpeaury Ta/abo
IPOLICHTIB, HApaxoBaHUX 3a KopucTyBaHHs Kpemaurtom, Ta/abo xowmicii BiamoigHo no KpeautHoro norosopy, KiieHT Ha Bumory BaHky
3000B’s13aHui crmatutTy bauky mtpadHi caHkuil, Ko ix po3mip Bu3HaueHo KpenutHum noroBopom. KitieHT BimmkonoBye iHmn 30UTKH,
3aBmani banky HeBukoHaHHSAM 3000B’s3aHb. Crtata meHi Ta mrTpady He 3BUTbHsAe KilieHTa Bij BHKOHAHHS IHIIMX 3000B’SI3aHB,
nependadennx Kpemuranm moroBopoMm. CTOPOHM MOTOAMIINCS, IO HE3BAKAIOYHM HA iHMI mojoxkeHHS mboro YJIBO Bumora Banky mpo
cruiaTy mrpaHUX CaHKIiIH Moxke Oyt HampapieHa KiieHTy nuisixom HamicnanHs mosimomiieHHs bankom y Cucremi FreeBank rta/a6o
HarpaBiieHHs Kiienty nosimomnenns y Burmsaai SMS-nosigomnenast Ha OcHoBHEI HOMep TenedoHy ado JlogaTtkoBuil HoMep TernedoHy.
HampaBiiena TakuM cmocoOOM BHMOTa BBa)KAEThCS HANEKHHM YHHOM BiImpaBieHor0 bankom i1 orpumanoio Kiienrom y mpaty
Bi/iIpaBIICHHS.
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6.8.9. Kiient y pa3i HeHale)XHOTO BHKOHAHHS B3SATUX Ha cebe 3000B’s3aHb 3a Kpemurom 3000B’s13yeThest mpotsirom 30
(TpuALATH) KaneHAApPHHUX AHIB 3 IHS HPEA’sBICHHS BaHKOM MHCbMOBOI BUMOTH BifmkoxyBaTd baHKy 3aBoaHi TakuM HEBHKOHAHHIM
30MTKH y po3Mipi HeoxepkaHux bankoM moxoxiB 3a KpeanTHHUM AOrOBOpOM y pO3Mipi CyMH MpPOLIGHTIB Ta KOMicii, po3paxoBaHoi Ha
yMoBax, BuzHaueHux Kpeautaum norosopom ta Tapudamu banky, Ta sika mana 6 6ytu crutaueHa KiieHToM 3a Bech CTpoK Kpeauty banky
IIPU HaJIC)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B’3aHb 32 KpenutHum noroBopom i He Oyna HuM crutadueHa bauky. I1ix nmpen’sBineHHAM
BUMOTH pO3yMi€Thcsl HampaBieHHs bankom Bumorm KiieHnty y mopsaky, BcraHoBieHomy 1. 2.7.4 VBO. Slkmo 3a mopymeHHsS
3000B’s13aHHS YMOBaMH JIOTOBOpY, yKiaaeHoro Mk Kiienrom Ta BaHKOM, BCTaHOBIEHO HEYCTOHKY, TO BOHA IIJUITAE CTSATHEHHIO y
MIOBHOMY PO3Mipi — He3aJIeXKHO BiJ] BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHS B3SATHX Ha ceOe 3000B’s13aHb 32 KpeauToM y BIAMOBIIHO IO TOJNOKEHB CT. 625
[uBinpHOrO KOjAeKCY YKpaiHW Ha BUMOTY BaHKy 3000B’s3aHUil CIITATHTH CyMy OOpry 3 ypaxyBaHHsAM iHAEKCY iH(IALIl 3a Bech dac
MIPOCTPOYEHHS; CyMy HapaxOBaHHX, ajie He CITa4eHHX MPOLEHTIB; CyMy HapaXOBaHMX, aje He cIulaueHuX baHky Komicidf, mrpadHux
CaHKILiH, 3 (TpH) MPOLEHTH PIYHHUX BiJ MPOCTPOUEHOI CYMH Ta iHIIUX CyM, IO miusirany ciiati banky 3a KpenutauM gorosopom.

6.8.11. Bignosigao mo ct. 516 LluBineHOTO KOAekcy Ykpainum bank mae mpaBo Ha 3amiHy Kpenutopa HITsIXOM BiACTYIUIEHHS
IpaBa BUMOTH 3a KpeanTHUM TOTOBOPOM.
6.8.12. Banx npunuHsie HapaxyBaHHS IIPOIEHTIB 3a KOpHUCTyBaHH KpeanTom, koMiciit (Ko Taki €) 3 qatu cMepti Kiienra, y

BUITaIKy OTPUMAHHS JOKYMEHTAIGHOTO IMiATBEpKeHHS (akTy cMepti KirieHTa (3amut HoTapiyca, KOmisl CBIIOITBA PO CMEPTh, MTHCHMOBI
TIOBITOMJICHHS BiJ] JIep>)KaBHUX OpTaHiB yIpaBIiHHSA Ta BiIay, [IenciitHoro ¢ponxy Ykpainu Tomo). CTOpOHH JOMOBIIIHCE, IO Y pa3i CMepTi
KiienTa 3a6oprosanicts Kiienrta 3a KpeauTHUM J0roBOpOM BH3HA€ETHCSA TaKOIO, CTPOK CIUIATH K0T HACTaB 3 MOMEHTY OTpuMaHHS bankom
JIOKYMEHTAJIBHOTO MiATBEpKeHHA (akTy cMepTi KiieHTa (3amuT HOTapiyca, KOIIisi CBiJOLTBA PO CMEPTh, MOBIJOMIICHHS Bi ACp:KaBHUX
OpraHiB ynpasiiHHs Ta Biaay, [lenciitHoro ¢ponay Ykpainu tomio). I3 uporo Momenty bank Mae nmpaBo 34iHCHUTH JOTOBIpHE CIIUCAHHS CYM
KOIITiB y po3mipi 3aboproanocti Kiienta mepen bankom 3 paxyHkiB Kiienrta y mopsnky, nepexdadenomy posainom 9 YJIBO, Ta/abo
3BEPHYTHCH 10 cnagkoeMiiB KitieHTa, siKi NpUHHAIM CHaIMHY, 3 BUMOTOIO IIpO TmorameHHs 3aboproBaHocTi Kiienra 3a Kpeautom ta
BUKOHAHHS yCiX 1HIINX IPOLIOBHX 3000B'sI3aHb, 1110 BUIUIMBAIOTE 3 KpenutHoro norosopy.

6.8.13. 3wmiHa icToTHUX YMOB KpeauTHOro OroBopy MOXKIIMBA IUIIXOM YKJIaIaHHs TOJaTKOBOI yroau 10 KpemuTHoro 10roBopy.

6.9. OcobamBocti Hananus Kpeauty y Burasiai Osepapagry

6.9.1. Kpeautu y Burisiai OBepapadTy HagaeThesl Ha BiOKIHYHIA OCHOBI, HA CTPOK Ta y pO3Mipi, siki Bu3HaueHi y KpenutHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3Mmipy MakcuMambHOro nimity OBepapadTy Ta mocrymuoro miMity OBepapadry BaHk KepyeTbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHIM 3aKOHOAABCTBOM YKpainu. KitieHTy Moxke OyTH BCTaHOBIICHUH JIHIIE OAWH JAOCTYITHUH JTIMIT
Ogeprpadty Ha oguH PaxyHOK.

6.9.3. Maxkcumansnuii aiMiT OBepapadty BuszHauaetscs CropoHamu y KpeautHoMy moroopi i € icroTHOI0 ymMoBoro KpenurHoro
noroBopy. Posmip moctymHoro mimity OBepapadTy BU3HAYa€ThCss baHKOM Ha MificTaBi OI[IHKH KPeIUTOCTIPOMOXKHOCTI KiTieHTa BiAMOBiIHO
1o Haganux KilieHTOM JOKYMEHTIB Ta, 3a HEOOXiZHOCTI, Ha OCHOBI iH(popMallii, 3aKOHHO OTPHMAHOI 3 IHIINX JDKEpel, ajie y OyIb-sIKoMy
BUNIAJKy HE MOke OyTH OUIBIIMM 3a po3Mip MakcHMaibHOTo Jimity OBeprpadTy, sk BiH BuzHaueHHd B KpeaumtHomy morosopi. [Ipo
BCTaHOBIICHHS, pO3Mip AoctymHoro JiMiTy OBepapadty bank moBimomise KiieHnta nuiixom HajacmiaanHs domy SMS-moBimomieHHS Ha
OcHoBHuli HOMep Tenedony Kiienrta/ JlomatkoBuit HOMep TenedoHy. Y pasi HE3roAd i3 BCTAHOBICHHM BaHKOM OOCTYHMHHM JIMITOM
Osepapadry Kiient mporsrom 30 (TpuausATH) KaJeHIAPHUX AHIB MOBHHEH 3BEPHYTHCA N0 BinmiieHHs baHky, B skoMmy Oylio yKIageHO
KpenutHuii norosip, Ta 0cOOMCTO MOJATH BIINOBIIHY MUCHMOBY 3asBYy abo 3arenedonysatu 10 KonTtakr-nieatpy banky 3a Homepom 0-800-
507-700. ¥V Bumazky, sikmo KiieHT mpoTsroM Bka3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3TrOJy 3 PO3MiIpOM BCTaHOBJIEHOTOo baHkoM
noctynHuM JimitoM OBepapadTy Ta/abo 3aiiICHUB OIepalliro Ta CKOpUcTaBcs KpemuTom micis OTpuMaHHs BKa3aHOTo SMS-MoBiOMIICHHS
Banky, 3rona KiieHta BBaXkaeThCsl HaJaHOIO Ta € HOro 0e3yMOBHOIO 3roJ010 3 yMoBaMu HanaHHs Kpeauty y ¢opmi Osepapadty. V pasi
Hesrogu Kiienta 3 moctymuum nimitom OBepupadty Ta/abo ymoBamm HajmanHsi KpeaumTy BiH Mae NpaBO BiZIMOBUTHCH BiJl HaJaHHS
Kpenury, moracusmm ycio 3a00proBaHicTh 32 KpemuTHUM JOTOBOPOM y TIOBHOMY 00CsI31 Ta IMOAABIIN 3asBy Mpo po3ipBaHHS KpemutHOTO
JIOTOBOpY /10 BinaineHHs baHky.

6.9.4. IlpoueHTHa craBKa 3a KopucrtyBaHHS Kpemmrom, kowmicii Ta iHmi ruatexi 3a KpeauTHHUM MOTOBOPOM 3a3HAYaIOThCA Y
KpenutHOMy m0roBOpi, BapTicTh iHmMX TOCHyr BaHKy, 30KkpeMa IMOB’S3aHHMX i3 KOPHCTYBaHHAM [LTaTiKHOIO KapTKOIO, BKAa3YETHCS y
Tapugax banky.

6.9.5. Kpeaut BBaxxaeThCss BUKOPUCTAHUM 3 JIaTH BioOpaxkeHHS Ha PaxyHKy cymu omepailii, o Oyna 37iiicHeHa (MMOBHICTIO 200
YaCcTKOBO) 32 paxyHOK Jimity OBepapadTy.

6.9.6. banHk HapaxoBye NMpOLEHTH 3a KOPHUCTyBaHHs Kpeautom He piaiie oxHOro pasy Ha Micsup y BamoTi Kpenuty Ha cymy
BUKOpHUCTaHOTO KpenuTy, Buxonsun 3 pakTUIHOI KUTBKOCTI HIB Y MiCAIi Ta oL, MPU IbOMY BPaxOBYETHCS MEPHINKA 1 HE BPaXOBYETHCS
OCTaHHIN JeHb KopucTyBaHHS Kpemutom. bazoro mis HapaxyBaHHS TPOLEHTIB € MIOAEHHa 3a0oproBaHICTh 3a KpeautoM Ha KiHelb
OnepamifHOTO JHS.

6.9.7. 3aboprosanicTh 32 OBepApadTOM MOTAMAETHCS 32 PAXYHOK KOIITIB, 10 HaMIWIIIH Ha PaxyHoK. ¥ BUIIagKy HEMOXIUBOCTI
Bukopuctanus Kiienrom PaxyHky mis moramieHHs 3a00proBaHOCTI (TMMYacoBa HENOCTYIHICTh PaxyHKY, OJIOKyBaHHSI TOIIO) MOXIIMBE
BUKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3WTH SKOTO MOXKHA [i3HATHCh Oe3mocepeqHbO y BiadineHHi baHky y IeHb cruiatu
3aboprosanocti. KiieHT 3000B’s13aHuii 31ificHNTH norameHHs 3a00proBaHocTi y cyMi orpumanoro Kpeaury 3a OsepzapadtoM y HoBHOMY
00cs3i He mi3Himie 35 (TPUALSITH NM’SITOr0) KaJIeHAApPHOro MHSI 3 jJatu otpuMaHHs KpeanTy (TpoBeaeHHs BHIATKOBOI omeparii 3a
PaxyHkoM 3a paxyHok Kpenury). IToraiieHHs 3a00proBaHocTi 3a HapaxOBaHUMH IMPOLIGHTAMH 3a KopucTyBaHHS Kpeautom i kowmicii (3a
HAsIBHOCTI) 3IHCHIOEThCS He mi3Himie 25 (IBagUATH M’ATOr0) YMcjaa MiCsIsl, HACTYIHOTO 3a MicsieM, B sikoMy KIIiEHT KOpHCTyBaBCst
Kpenurom.

6.9.8.  KiieHT 3000B’s13aHMII BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpeIUTHUM JTOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YMCIi 32 HApaxOBaHUMH IIPOLIEHTAMH, KOMICIIMH TOILIO) MPOTATOM IepioAy BCTAQHOBJCHOTO JUIsl MOTAICHHS
IOTOYHOT 3200proBaHoCTi 3a0e3MeYNTH HAasABHICTh HEOOXITHOT CyMH I'POLIOBHX KOIITIB Ha BiANOBiAHOMY PaxyHKy.

6.9.9. Bmponosx xii KpenurHoro moroBopy bank Mmae mpaBo B OITHOCTOPOHHBOMY MOPSIKY 3MIHIOBATH PO3Mip OCTYITHOTO
nmimity OBepapadTy y Mexax MaKCHMaJbHOTO JiMiTy, mepeiabadeHoro ymoBamu BiamoBinHoro KpeautHoro moroopy, mpo mo bank
noBigomisie KimieHTa y nopsiaky, Bu3HaueHoMy 11. 2.7.4 YJIBO, a came:

- 3MEHIYBaTH 0 po3Mipy dakTiyHoi 3a6oproBaHocti 3a KpequToM Ha aTy BUHHKHEHHS IPOCTPOUYEHOT 3a00proBaHoCTi 3a
KpenuTHUM 10r0BOPOM;

- BIIHOBIIIOBAaTH JIMIT 10 po3mipy, nepenbadeHomy y KpeautHomy noroBopi, micis moramieHHs KiieHTOM mpocTpodeHol
3a60proBaHocTi 3a KpeauTHiuM 10roBOpoMm;
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- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadTy B Mexax, 3a3HadeHHX B KpenurHOMy 1OroBOpi MaKCHMAIBHOTO JIMITY
oBepapadty;

- 3MEHIYBAaTH PO3MIp JIMITy 3 IHIIMX MiAcTaB (y TOMY 4YHCIi, ajne He OOMEXYIOUMCh, Y BHNAAKY HAaKIAACHHS apeliTy Ha
PaxyHoK TomI10).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBatn KpeanTHUi TOTOBIp, IONEpeHbO IOTaCHBIIA BCIO 3a00PrOBaHICT 3a
Kpeautaum noroBopom.

6.9.10. bank Mae mpaBo THMYacOBO MPHU3YNUHUTH TOAANIbIIE HAJaHH KPEAUTHUX KOIITIB 3 HACTYITHUM HOBiIOMIICHHSIM PO Iie
Kirienra nusxom Bimnpaenenus SMS-nosinomienns na OcHoBHHM HOMep/[{onaTkoBuii HoMep TenedoHy y pas3i HacTaHHs Oyab-sKOi 3
TaKUX MOMiM:

- TOpHUHAHATTS opraHamu IepkaBHoi Biagu/HarioHanpHOro 06aHKy YkpaiHH aKkTiB, IO BBOISITH MOpPAaTOpiil, 3a00pOHSIOTH,
00MeXyIOTh 200 IHIIMM YHHOM pOOJIATH HEMOXKIIMBAM BUKOHAHHS bankoM 30008’ s13aHb 3a iuM Y JIBO;

- 3MiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHM a00 Ha MDKHApOJHHMX () IHAHCOBHX PHHKAX IIPOIEHTHHX CTaBOK Ha KOIITH, IO
BUIAIOTECS a00 3amydaroTsest bankom;

- OyIOb-fIKMX IHIIUX ITOJIH Ta 00CTaBHH, IO MOXKYTh MAaTH HACTiIKH HEMOXIIMBOCTI HaJIOXXHOTO BHKOHaHHS KirieHTOM ioro
3000B’s13aHb 32 UM Y JIBO.

6.9.11. V Bumazakax, BuszHadeHux B mi. 6.10.9 ta m. 6.10.10 YBO, noramienus 3aboproBanocTi 3a KpeauTHUM AOrOBOpOM
3IIHCHIOEThCSA BiANMOBiAHO 10 yMoB KpenutHoro gorosopy Ta . 6.10.7 YIBO.
6.9.12. Bank Mae mpaBo BUMaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a00proBaHocTi 3a Kpeaurom B Oyab-sKuii 9ac mpoTAroM il

Kpemutaoro nmorosopy. Ilpu mpomy Bank 3000B’s3aHmii moBimomutd mpo me KiieHTa muiixom BimmpaBieHHsS SMS-MOBiTOMIICHHS Ha
OcuoBHull HOMep/JlomaTkoBUi HOMep TenedoHy Ta/abo y iHmmi cnocid, nependayenuiit Y /B0, 3a 30 kaneHIapHUX IHIB 0 JAaTH, IO SKOT
KiienT 3000B’s13aHMil MOBEPHYTH BCIO CyMy OTpHMaHOro Kpeauty Ta moracuTn HapaxoBaHi IPOIEHTH 3a KoprcTyBaHHs Kpenurom, komicil
Ta iHIIi 1aTexi, mo nepeadadeHi Kpemutaum norosopom, Tapudamu banky Ta VJIBO.

6.10. OcobauBocti Haganus Kpenury y Burasai Kpeanrnoi minii

6.10.1. Kpeaurtu y Burisiai BigHOBIOBanbHOT KpeauTHoi miHIT HamarOThCs Ha BiIKIMYHIA OCHOBI, HA CTPOK, y pO3MIpi Ta Ha
PaxyHok, sxi Bu3HaueHi y KpenutHomy norosopi.

6.10.2. Jlimit Kpeguraoi minii (KpemutHuili miMIT) BCTAHOBIIOEThCS Ha CTPOK, BH3HadeHuid y KpeautHomy goroBopi.
[omorxenus crpoky naii KpemuTHOro mimiTy Moske 3ailicHIOBaTHCS HEOOMEKEHY KUIBKICTh pas3iB, AKIIO Taka yMmMoBa mependadcHa B
KpenutHoMy noroBopi, Ha TOH ke CTPOK i Ha THX e yMoBax. [lomosxkeHHs ctpoky aii KpeaurHoro nimity 3ailicHIOeTECs BaHkoM e 3a
YMOBH HaJIOXHOTO cTaHy obciyroByBaHHsl Kiienrom KpenurHoi ninii. ¥V pasi He6axanus KiieHta nponorxyBatu TepMiH aii Kpeantaoro
JMITY Ha HOBHH cTpok KiTieHT Mae 3BepHYTHCH 0 BiIiJIeHHs baHKYy i3 BiIMOBIHOO MACHMOBOIO 3asBOIO HE Mi3HilIe Hixk 32 30 (TPUIITE)
KaJICHJapHUX JTHIB J0 3aKiHUYCHHS 4eproBoro CTpoky xii KpeaurHoro nimity.

6.10.3. Sxmo ymoBamu HajaHHA baHkiBCchKoOi mociyru mependadeHo ykinanaHas JloroBopy crpaxyBaHHA XHUTTS KimieHtra abo
JoroBopy m0o0poBigpHOTO cTpaxyBaHHs Kili€eHTa BiJ HEIIACHOTO BHUIAAKY, CyMa CTPaxOBOTO IUIATEXKy 3TiAHO 3 yKiageHHM KitieHToM
JloroBopoM CTpaxyBaHHS CIUIaYye€ThCA 32 PaxXyHOK CyMH HajgaHoro KpemuTHoro mimiTy abo 3a paxyHOK BIIACHHX T'POIIOBHX KOIITIB
Knienta Ha PaxyHKy (mOTO4HOMY), Ha SKHH BCTaHOBIEHO KpeauTHui NiMmiT, Ta cymMa CTpaxOBOrO IUIATEXy 3a AopydeHHsAM KiieHTta B
MOPSIIKY OTOBIPHOTO CIHCAHHS MEPEPaxoBYEThCs Y O€3roTiBKOBIN (Gopmi Ha paxyHOK CTpaxoBOi KOMIIaHii, 110 3a3Ha4ycHUil B JloroBopi
CTpaxyBaHHS.

6.10.4. TIlpouenrtHa craBka 3a KopucTyBaHHs1 Kpemutom € ¢ikcoBaHOl0 Ta BU3HadaeThcss B KpemutHomy norosopi. Po3wmip
IOMICSIYHOT KOMicii 3a O0OCIyroByBaHHS KPEOUTHOI 3a00pProBaHOCTI (3a HAsBHOCTI) 3a3Ha4aeThcss B KpemuTHOMY JOrOBOpi Ta
po3paxoByetscst 3rigHo 3 Tapupamu banky. Po3mip momicsaHoi KoMicii 3a 00CcIyroByBaHHS KpeOUTHOI 3a00PTOBaHOCTI Yy pa3i HasBHOCTI
KpenuTHOI 3a00proBaHOCTI Ta IHIIMX KOMICIH Ta TuiaTexiB 3a KpeauTHuMm noroBopoMm 3a3zHaudaroTbess y Tapudax bamky Tta/abo y
KpenutHomy norosopi.

6.10.5. [lpuknang po3paxyHKy Opi€HTOBHOI peajbHOI pidHOi MPOUEHTHOI CTaBKM Ta 3araibHOI BaprocTi Kpemuty mnsa Kiienra
BU3HavaeThcs B KpenurHomy norosopi ta ITacopTi CHIOKHBYOTO KPEAUTY.

6.10.6. Makcumansnuit nimit KpenutHoi niHil Bu3HauwaeTbesi CtopoHamu B KpemuTHOMy J0roBOpi i € iCTOTHOIO YMOBOIO
KpenurtHoro moroBopy. baHk Mae mpaBo caMOCTIHO BCTQHOBIIIOBATH Ta 3MIHIOBAaTH PO3Mip JIOCTYMHOro JiMity KpenutHoi niuii, ane B
Oy/Ib-SIKOMY BHIaJIKy PO3MIp JOCTYITHOTO JIMITy HE MOXe IepeBHIIYBaTH PO3Mipy MaKCHMMaJbHOTO JIIMiTy, BU3HaYeHoro B KpeanTHomy
noroBopi. Po3mip moctymuoro mimity KpemmTHOi miHii BH3Ha4aeThcss BaHKOM Ha mifcTaBi OLIHKH KpeauTocrpoMoxHocTi KitieHta y
BiMOBiTHOCTI 10 HamaHux KirieHTOM JTOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(}OpMaIlii, 3aKOHHO OTPUMAHOI 3 1HIIUX JDKEpe, ale y
OyIp-sSIKOMY BUTAIKy HE MOXKe OyTH OUIBIIMM 3a pO3Mip MaKCHMalbHOTO JiMiTy KpemutHoi miHii, sk BiH Bu3HadeHU# B KpeautHOMY
JIOTOBOPI.

Jns 36inbineHHss MakcumanbHoro JiMity Kpenntrol minii KiieHTy HeoOXigHO 3BEpHYTHCH 10 baHKy 3 BiAMOBIIHON 3asBOI0. Y
BUIaIKy NPUHHATTS baHkoM mo3uTruBHOTO pimeHHs: CTOPOHU BHOCSTH BiJIOBiIHI 3MiHU 10 KpenutHoro norosopy.

Jlnst 3MeHIIeHHs1 BCTaHOBIeHoro bankoM po3mipy noctynHoro mimity Kpemutnoi ninii KnieHTy HeoOXimHO 3BEpHYTHCH 3
BIAMIOBIZHOIO 3as1BOIO 70 BijineHHs abo 10 KoHTakT-IeHTpy (3a HassBHOCTI TEXHIYHOT MOJIMBOCTI y baHky) 3a TenedoHnaMu, 3a3Ha4eHHUMH
Ha caiiti BaHky, 3a ymoBH, mo cyma 3aboproBaHocti 3a KpeauTHHM JiMiTOM HE MepeBUIIyBaTUME po3Mip 3amuTyBaHoro KirieHTOM
KpemutHoro miMmiTty.

6.10.7. IIpo BcramoBieHHs moctymHoro niMiTy Kpemurtroi minii bank moBimomisie KiienTa mumsixoM HajacwiaaHHA oMy SMS-
noBimomireHHs: Ha OcHOBHUH Homep Tenepony Kirienta/ JlomatkoBumit HOMep TenedoHy. Y pasi HE3roAW i3 BCTaHOBICHHM baHkoM
po3mipoMm moctymHOro JiMiTy KpenurHoi minii KiieHT mOBHHEH 3BepHYTHCA 1O BinniieHHS baHky, B skomy Oyno ykiaageHo KpeautHuit
noroBip, npotsirom 30 (TPUALLITH) KaJleHIapHUX AHIB Ta 0COOMCTO MOAATH BiAMOBIAHY MHUCHMOBY 3asBy abo 3aTeneonyBatu 10 KoHTakT-
neHtpy banky 3a nHomepom 0-800-507-700. V Bumaaky, sxmo KilieHT mpoTArom BKa3aHOTO CTPOKY HE 3asiBUB IPO CBOIO HE3rOAy 3
po3mipoMm BcraHoBneHoro bankom moctymHoro simity KpemurtHol miHil Ta/abo 3nificHuB omepamito Ta ckopucraBcs KpeanTom micis
oTpHUMaHHs Bka3zaHoro SMS-noBigomnenHs banky, 3rona KitieHta BBayKaeThcsl HaIaHOIO.

6.10.8. IIposenenns KiienToMm omepariii 3a Paxynkom 3a paxyHok Kpeanuty o3Hauae iioro 6e3yMOBHY 3T0ly 3 YMOBaMH HaJaHHS
Kpenuty. V pasi mesrogu Kimienra 3 cymoro Ta/abo ymoBamm HamaHHs KpeauTy BiH Mae IpaBO BiAMOBHTHCEH Bix HamaHHA Kpemwuty,
TIOTAaCHBIIN yCIO 3a00proBaHicTh 3a KpeauTHIM JOroBOopoM y ITOBHOMY 0OCs31 Ta ITOJABIIN 3asBY Ipo po3ipBaHHS KpemutHOro morosopy
no BignineHHs baHky.

6.10.9. Kpeaut BBaxkaeThCs BAKOPUCTAHUM 3 JaTH BifoOpaxkeHHs Ha PaxyHKy cymu omepatiii, o Oyna 3aiiicHeHa (TOBHICTIO a0o
4aCcTKOBO) 3@ PaXyHOK JOCTYITHOrO JiMiTy KpeauTHoi miHii.

6.10.10. bank HapaxoBye NMpOLIEHTH 3a KOpUCTyBaHHS KpermutoM He piamie ogHoro pasy Ha micsus y Bamori Kpeanty Ha cymy
BHKopucTanoro Kpenury, BUXoas1uu 3 akTHUHOT KiJIbKOCTI IHIB Y MICsILli Ta POLI, IPH [[bOMY BPaXxOBY€ThCs nepiunii OnepariiiHuii 1eHb, B
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sskoMy Kpexnt Oyno oTpuMaHo B MeXax OIepariifHoro wacy, abo HacTymHuU# 3a HuM OnepaniitHuii xens, skmo Kpeaur 6yno otpumano
103a Me)XKaMH orepauiifHoro yacy, abo nara BijmoOpakeHHs Ha PaxyHKy cymu omeparii Ta HE BPaXOBYEThCsSl OCTaHHIN KaJeHAApHHUH JeHb
kopucryBanHs Kpeautom. basoro Uit HapaxyBaHHS IPOLICHTIB € 11oeHHa 3a6oproBaHicTs 3a Kpeaurom Ha kineus OnepauiifHoro mHs.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpemutHuM m0roBOpoM, Ha MiJICTaBi SKOTO BCTAHOBJICHO MaKCHMAlbHHUI/IOCTYMHHU
mimit KpeautHoi minii, KiieHT 3000B's13aHMi DIOMICSYHO 3IiHCHIOBaTH CIUIATy MNPOLEHTIB, HApAaXOBaHUX 3a KOpHCTyBaHHS Kpemutom y
HOTEPeJHPOMY KaJICHAAPHOMY MIiCsIli, KOMiCiif, HapaxoBaHMX HANPHKIHII MOMNEPEIHbOr0 KaleHAApHOro Micsaus (y pasi HasBHOCTI),
qacTHHH 3aboproBaHocti 3a KpeauroMm Ta iHmoi 3a6oprosanocti 3a Kpeautaum porosopom (mami — OGOB’S3KOBHH ILUIaTiXk), po3Mip Ta
HOPS/IOK TIOTalleHHs (3 ypaxyBaHHsAM noraiieHs 3a Kpemurom 1o matu dopmysanus OGOB’S3KOBOTO IUIATEKY) SKOTO BH3HAYCHUI B
Kpenutaomy norosopi Ta Y IBO.

6.10.12. 3a6oproBanicth 3a KpeauTHoro JNiHiI0 MOramaeThesi MOMIcAYHO munsixoMm cruiata OOOB’s3koBoro miarexy. I[Ipo cymy
O06oB’s13k0Bor0 TaTexKy bank moBimomise Kitienta nuisxom HampasieHHss SMS-moBimomnenHss Ha Homep OcHOBHOro Ttenedony abo
JonatkoBoro Homepy TtenedoHy (y pasi BiacyrHocti OcHoBHOro Homepy tenedony) Kmienta. OTpumard inpopmamnio mpo po3mip
O06oB’s13k0Boro iatexxy KiieHT Moxke y BiaminenHi banky Ta/abo 3arenedonyBaBmu n0 KoHTakT-eHTpy Ta/abo 3 aBTOMATHYHOTO
noBimomiieHHs banky Ha OcHoBHHI HOMep TenedoHy abo JlomarkoBuii HoMep TenedoHy (y pasi BigcyrHocTi OCHOBHOTO HOMEpY
tenedony). SAxmo nporsarom 10 kareHgapHUX AHIB 3 JaTH MOYATKy HOTOYHOTO KaneHgapHoro Mmicsis Kiient e otpumas Bijg banky SMS-
TIOBITOMJICHHS i3 3a3HadeHHSIM po3Mipy OO0o0B’s3koBoro ImIaTexy, KiieHT 3000B’s3aHMH caMOCTiHHO 3BepHyTHCS 00 KOHTakT-LeHTpY
Banky Ta mizHaTnch po3mip OOOB’SI3KOBOTO IUIATEXY.

6.10.13. Kiienrt 3000B’s13aHuiT BUKOHYBAaTH CBOT 3000B’s13aHHs 3a KpeanTHUM JOroBopoM Ta 3 MeToro noraiieHHs OG0B’ I3KOBOTO
IUTaTeXXy MPOTATOM IMepiofy, BCTAHOBICHOTO IJIsl IOTAIICHHSA IMOTOYHOI 3a00proBaHOCTI, 3a0€3MEYUTH HAsBHICTH HEOOXiNHOI CyMmH
IPOILIOBUX KOLITIB Ha BignoBigHoMy Paxynky Kiienra.

6.10.14. Cyma OOOB’SI3KOBOTO ILIATEXKY MOXKE BKIIOYATH B cebe cyMy MTpapHMX CaHKLIH Ta iHIIOI 3a00pProBaHOCTI 3rimHO 3
ymoBamu Kpenutnoro norosopy, Y/JIBO Ta unnnumu Tapudamu.

6.10.15. 3aboproanicte 3a KpemutHum moroBopoM (y TOMY 4HCIi 3a0oproBaHicTh 3a KpeauToM, MpoOlEHTaMH, KOMICISIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XKaMH) IMOBHHHa OyTH mnoramena KiieHTOM y THOBHOMY o0O0csi3i He Mi3HIille KiHIIEBOi IaTH CTPOKY
kopuctyBaHHs Kpeantowm, sikuit BuzHaueHni y KpeautHoMy 10roBopi.

6.10.16. V Bumaaky mopyuieHHst KitieHTOM BCTaHOBJICHUX TEPMIiHiB/CTPOKIB MorameHHs 3a60proBanocti 3a KpeaquTHum 10roBopom
Bank Mae mpaBo HapaxoByBaTH IIPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpeauTtoMm 3a cTaBKOIO, BCTAHOBICHOIO UISI HPOCTPOYEHOI
3aboproBanocti 3a Kpemurom (skmo e mepexbadeHo KpeawTHHM ITOTOBOPOM), 3 OaTH BHHUKHEHHS OO IaTH IIOBHOTO MOTAIICHHS
MIPOCTPOUEHOi 3200proBanocTi 3a KperuTHUM 10TOBOPOM.

6.10.17. VY Bunaaky nopymenHs KiieHTOM BCTaHOBJICHNX TEPMIHiB/CTPOKIB IOTaIIeHHs 3a0oprosaHocti 3a KpeanTHuM 1oroBopom
Bank mae npaBo 3abi0kyBatu noctymHui JimMiT KpenutHoi miHii, npu nboMy KitieHT 3000B’s13aHHi CITaTHTH 3a00proBaHicTh HA yMOBaX,
sIKi BU3HaueHi B KpequrHoMmy moroBopi. Y pasi IOBHOTO MOTalIeHHs MPOCTPOYeHOi 3aboproBaHocti 3a KpeantHuM noroBopom bank mae
IIPABO BiJHOBHUTH JOCTYIHUH JimMiT KpexutHoi niHii.

6.10.18. BmpomoBik CTpOKY Aii MakcuMansHOro jdimity KpeautHoi niuii bank Mae mpaso:

6.10.18.1. B OXHOCTOPOHHBOMY TOPSAKY 3MIHIOBATH PO3MIp AOCTYIHOTO niMiTy KpenutHol mniHii y Mexax MakCHMAalIbHOTO JMITY
Kpenutnoi mniHii, mepeabaueHoro ymoBaMu BimmoBigHOoro KpemutHoro nmoroBopy, mpo mo bank moBimomusie KiieHTa y mopsuky,
Bu3HaueHomy 1. 2.7.4. YIBO. V pasi He3roau 3i 3miHamu KitieHT Mae npaBo posipBatu KpenuTHui 10roBip, MONEPEAHBO MOTACHUBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM TOTOBOPOM;

6.10.18.2. TMMYacoOBO MPU3YNMHUTH NOjaNbIe HajaHHA KpeanTy 3 HacTymHHUM MoOBiomieHHAM npo ne KiieHTa nuisixom
BigmpasneHHs SMS-nioBinomienns Ha OcHoBHUIT HOMep/[loaaTkoBHi HOMEp TelleOHY Y pa3i HACTaHHS Oy/Ib-SIKOT 3 TAKUX TOJIiiA:

- MIPUIHATTS opraHaMu jaep»asHol Biaan/HarionansHoro banky YkpaiHu akTiB, 110 BBOAATH MOpaTopiid, 3a00pOHSIOTH,
00MeXyI0Th a00 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHaHHS baHkoM 3000B’s13aub 3a iuMm Y JIBO;

- 3MiHU Ha (piHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHapoJHUX (DiHAHCOBHX PHUHKAX IMPOLEHTHUX CTABOK HAa KOUITH, IO
BUIAIOTECS a00 3amydaroTeest bankom;

- Hecrutata KitieHToM Oyab-sIKoi cyMH, 10 MijsTae criati Ha KopucTs banky Bigmosigao no nporo ¥YIBO Ta/abo

- HEBHKOHAHHS a00 HeHalle)kHe BUKOHaHHs KirieHTOM Oyap-skux iHIUX 000B'sA3kiB 32 muM Y /B0, a Takox 3a Oyab-skiMm
iHIIIM JOTrOBOPOM, YKJIaneHuM Mixk bankowm i KitienTom;

- npex'siBneHHs 1o Paxynky Kiienra, Bimkputoro y baHky, MaTiKHMX BHMOT Ha NPHUMYCOBE CIIMCAHHS (CTSATHEHHS)
IPOLIOBUX KOLITIB (HE3aJEXKHO BiJl CYMH KOIITIB, IO CIIUCYIOTHCS), apellT OyAb-sIKMX KOIUTIB Ha OyIb-sIKMX paxyHKax
Krnienta y baHky, BUHUKHEHHS MOJATKOBOi 3acTaBM BiMHOCHO akTHBiB KiieHTa 200 HakIaJeHHS aJMiHICTPATHBHOTO
apemty Ha Oyzap-siki aktuBu Kitienrta. [Ipm mpomy Bank Moxke 37iiiCHIOBAaTH NPHMYCOBE CIIHCAHHSA TUTBKH OCOOHMCTHX
xomtiB Kiienra. Joctymauit nimit KpenutHoi niHii Moke OyTH BiIHOBICHHH IMICHS 3HATTS apemiTy 3 TPOIIOBHX KOIITIB
Ha Paxynky Kiienra;

- BUSIBJIICHHS TaKUMH, 1[0 HE BiJIOBIIAIOTH AIKCHOCTI, JOKYMEHTIB Ta/abo iHpopmaii, mo Oynmu HamaHi Kimieatom banky 3
METOI0 OTPUMAaHHS KpeaUTHHX KomTiB 3a tuM Y JIBO abo BuseieHHs bankom Toro, mo nacnopt KiienTa 6ymno BTpaucHo,
BHUKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;

- HasiBHICTh Y BaHky 00rpyHTOBaHOI MMi03pH 11010 HECAHKIIOHOBaHOTO BUKopucTanHs KapTku, emitoBaHoi 3a YIBO, a6o
inmmx Kaprok, emitroBanux bankow;

- onepxaHHs baHkoMm Bin iHIIMX (HIHAHCOBO-KPETUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JAEPKABHUX OpPraHiB BIaIH
HeraTuBHOI iH(GopManii mpo KirieHTa, o0 CBITYUTH TpPO HEBUKOHAHHS (HEHAJe)KHE BHKOHaHHA) KitieHTOM CBOiX
3000B's13aHb Tepel TPETiMU ocobamu abo mpo HajgaHHsS KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHpopMaIii 3
METOI0 OTPUMAaHHS IHIIMX KPEIUTIB/TIO3WK, a TAKOX 1HIIOI iH(opMalii, MO Jae MiJCTABH CYMHIBATHCS Y HAJICKHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's13aHb 3a 1uM Y J1BO;

- Oy/b-SKUX IHIINX MOJi# Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACIiIKOM HEMOJKJIMBICTh HAJIGKHOTO BUKOHaHH: KiieHTOM iHoro
3000B’s13aHb 3a UM Y J{BO.

TumuacoBe MpU3yNUHEHHs MoJaiblIoro HamaHHs Kpenurty o3nadae mpaBo baHKy He HamaBaTH y MOJAJbLUIOMY KPEIUTHI KOIITH
Kiienty, mpu 11s0My CTpOK ITOTamIeHHs! 3a00proBaHOCTI 3/AIHCHIOETHCS HA 3aTAIBHUX yMOBaX, IepeadadeHnx KpeauTHHM IOroBOpOM Ta
YJBO. 3a pe3ynpTaTaMi BUBYEHHSI 00CTaBUH, IO MPUBETH A0 TUMYACOBOTO MPHU3YNUHEHHS MOAAIBIIOT0 KpeauTyBaHHsa Kiienra, bank Ha
BJIACHUI PO3Cy[ MOKEe NMPUIHATH pIlIeHHs Npo NpuUnuHeHHs HagaHHs Kpeauty abo mpo BigHOBIeHHA HagaHHs KpennTy Ha ymoBax,
nepenbavennx muMm YJBO. Ilpo mnpmifasre pimenns bank mosimomiste Kiienta y ToMy X MOpSIKy, IO i Mpo MPH3YyNHUHEHHS
KpEIUTYBaHHS.
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6.10.19. Bank Mae mpaBo BUMAaraTH JOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpequrHuM 10roBopoM y BHNAAKy HOPYLICHHS
Kiientom crpoky moramieHHs OOOB’SI3KOBOro IIaTeXKy Ta/abo HOro yacThHU Oinbllie HDK HA ONWH KAJICHAAPHUH MICALb MUIIXOM
noBizomieHnst Kiienra npo me muisxom BigmpaBku SMS-nosimomsiennst Ha OcHOBHuET HOMep TenedoHy Ta/abo iHIIMM croco6oMm 3
IoTpuMaHHAM BuMoOr 1. 2.7.4 YV]IBO, B ToMy umcii B cypoBoMy nopsuaky. Ilpum npomy KiieHT 3000B’s3aHuii B cTpok He mi3Hime 30
(TpUALATH) KaJeHOApHUX OHIB 3 MOMEHTY OTPUMAaHHS BiANOBITHOTO MOBiIOMJIEHHS BaHKy Mpo HOCTPOKOBE MPHUIKMHEHHS MOAATBLIOTO
HaJaHHs KPEAUTHUX KOIITIB Ta 3aKpHTTS KpeANTHOTO JTIMITY MOTacUTH y IIOBHOMY 00cs13i 3a00proBaHicTh 3a KpeauTHIM JOTOBOPOM.

6.10.20. Ioramenns 3aboproBaHocTi 3a KpeanTHUM 10TOBOpOM 3HiliCHIOETECS B TOpsAAKY, HepenbadeHoMy KpeanTHuwM
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha BINNOBIMHHWN paxyHOK, 3a3HadeHWH y KpeauTHOMy HOroBOpi 3 MOJANBIINM
cnucaHHAM baHkoOM y mopsiiky HOroBipHOTO chmcaHHS, mepexbadeHoMy KpemutHmm moroBopom ta YJIBO, B paxyHOK HOTaIIeHHS
3aboproBaHocTi 3a KpeauTHuM noroBopoM. Y BHNAIKy HEMOXIHMBOCTI BHKopucTaHHS KiieHToMm (baHKOM Ipu JOTOBIpHOMY CIIMICaHHI)
PaxyHky s morammeHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOINO) MOKJIHMBE BHKOpUCTaHHS KiieHToM
iHIIOro paxyHKy baHky, pekBi3utu sikoro KiieHT Moxe Ai3HaTHCh Oe3mocepeHbo y BifaineHHi banky y AeHp ciutaTi 3a00proBaHOCT.

6.10.21. IMinbroBuii nepion

6.10.21.1. Ymosamu KpexutHOTO moroBopy, Ha miacTasi sikoro bank BcraHoBmoe nimit KpeautHoi niHii, Moxe OyTn nepenbadeHo
HasBHicTh [TieroBoro nepiony. Ctpoxk aii ITinerosoro nepioxy BusHadaersest Tapudamu ta KpenqurHum qorosopom.

6.10.21.2. [limeroBmii nepiox moyMHae IisITH B JeHb BUHHKHEHHS 3a0oproBaHocTi 3a KpeanutoMm Ta i€ 10 3aKiHYEHHS CTPOKY il
[Tinmerosoro mepioxy, Bu3HaueHoro B Tapudax ta KpemntHOoMy norosopi. [TineroBuii mepion MOMIMPIOEThCS HAa CyMy BCIX TpaH3aKIiH,
3IilCHeHNX 3a paxyHOK Kpenuty Ta BimoOpakeHHX 3a PaxyHKOM 3 mepuioro KaJeHAapHOTO JHS Micsld 10 ocTaHHbOro OmnepauiiftHOro JHS
KaJCHAAPHOTO MicsId, B SKoMy po3nouascs [linerosuii nepion (gani — 3BiTHUH epion).

6.10.21.3. TIporsrom IlineroBoro mepiogy baHk HapaxoBye MPOLEHTH 3a KOPHCTyBaHHs KpemuToM 3a MiJIbroBOIO (3HMKEHOIO)
HPOILIEHTHOI CTaBKOIO 32 YMOBH IOBHOTO IOTauIeHHs 3a00proBaHocTi 3a KpeauToM, sika BUHHMKIA MPOTAroM Po3paxyHKOBOTO mepiony y
BianoBigHOMy IlinproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepioxgy IlinbroBmit mepion
BBAXAETHCS TAKHM, 1[0 HE PO3IIOYABCs, Ta MPOLIEHTH HAPAXOBYIOTHCA 32 6a30BOI0 MPOLIEHTHOIO CTaBKOKO HAa yCIO CyMy 3a00proBaHOCTI 3a
Kpenutom mounHarouw 3 1Hs ii BUHMKHEHHs. ba3oro Ui HapaxyBaHHS INIPOLIEHTIB € IMOJEHHA 3a0oproBaHicTh 3a KpexuroMm Ha KiHelpb
OmnepartiiiHOTo JHSI.

6.11. OcobauBocTi HagaHHs Ta KopucTyBaHHs Kpenurom 3a BankiBcbkoro nociayroio «Kpeaur rotiBkoiox»

6.11.1. Kpenur 3a BaukiBchKoi0 mocinyroio «Kpeaut rotiBKoo» HalaeThCs Ha MiZCTaBi ykiaaeHoro Kpeantuoro qorosopy.

6.11.2. Cyma Kpenury, cTpok kopuctyBaHHS Kpenutom, iiboBe MpU3HAYCHHS, PO3MIp MPOLEHTHOI CTAaBKH 32 KOPHCTYBaHHS
Kpemurom Ta KoMiciii (Ko BOHH TepenbadeHi yMOBaMH Takoi BaHKiBCHKOI IMOCIYrH) Ta iHIIMX IUIATEXKIB, MEPIOJUYHICTH CIUIATH
IUTaTeXIB 3a3HavaroThcs y KpenurHomy norosopi.

6.11.3. Kpenut 3a 6aHKiBChKOIO MOCITyroro «KpeauT roTiBKoro» HaJaeThesl Ha CIIOJKUBYI OTPEOH.

6.11.3.1. SIxmo ymoBaMu HajaHHS BaHKIBCHKOT IOCITYTH NMPOAYKTY IepenbadeHa OQHOpa3oBa KoMicis 3a HagaHHg Kpenuty (mami
— Cyma ogHOpasoBoi kowmicii), To cyma Kpenuty (3a BupaxyBanHsMm CyMu 0ZHOPa30BOi KOMicil) epepaxoByeThCst Ha PaxyHOK (II0TOYHMIA)
Kiienra, 3a3nauenniit y KpeautHomy noroBopi, a Cyma ogHOpa30Boi KOMICii epepaxoByeThCs HAa paXyHKH baHKy mid crutaTa Kowicii 3a
HagaHHs Kpenurty.

6.11.3.2. skmo ymoBamu HamaHHs BaHkiBCbkoi mociyru mepenbadeno ykimamans JloroBopy crpaxyBaHus kuTTs Kiienta a6o
JoroBopy moOpoBigpHOTO cTpaxyBaHHs Kii€HTa Bij HEIIACHOTO BHUMAIKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 yKimaaeHuM Kiientom
JIoroBOpOM CTpaxyBaHHS CIUTAYy€ThCS 32 PaXyHOK CyMH HagaHoro Kpeaury Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounuid) Kuienra, Binmkputunit y Banky, 3a3Hauenuit y KpeautHomy noroBopi, Ta cyma
CTPaxoBOT0 IUIATEXy 3a JopydeHHsAM KirieHTa B MOpsiKy JOTOBIPHOTO CIIMCAHHS NEpepaxoBYEThCS y O€3roTiBKOBiM (OpMi Ha paxyHOK
CrpaxoBoi KoMIaHii, 1110 3a3Ha4eHn B JIoroBopi crpaxyBaHHS;

0) yrpumyethes i3 cymu HagaHoro Kpenuty i 3a nopydeHHsm KiieHTa B MOpsiIKy JOTOBIpHOTO CHHCAHHS, IEPEPaXOBYETHCS Yy
0e3roTiBKOBiif (hopMi Ha paxyHOK, 1110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHS.

6.11.4. KiienT 3000B’s3aHuii 3aiiicHIOBaTH moramieHHs Kpemurty i1 criaty HapaxOBaHHX BiOIOBITHO 10 yMOB KpeauTHOTO
noroBopy Ta Y/IBO mpouenTiB 3a kopuctyBanHs Kpemurom ta komiciii (okpim Cymu omgHOpa3zoBoi komicii), nmepexbadennx KpeantHum
JIOTOBOPOM, Yy po3Mipi OOOB’SI3KOBOTO IUIATEKY KOXKHOTO MICSIS y TOPSAKY, nependadeHomy ['padikoM miarexiB, IUITXOM BHECEHHS
TOTiBKOBHMX KOIITIB 4epe3 kKacy baHky abo NUIIXOM mHepepaxyBaHHs OE3rOTiBKOBHMX KOIITIB Ha BHM3HaueHWH y KpeanTHOMy noroBopi
paxyHOK 1uist BHeceHHs1 O0O0B’sI3KOBHUX IUIATEXIB He Mi3Hile qaTh Takoro OG0B’ I3KOBOTO IIATEXKY.

V pasi, sxmo gara OGOB’I3KOBOTO IUIATEeXKy BHNANae Ha BUXiJHMNA abo CBSTKOBHIl JieHb, THeM ciiaTh OOOB’SI3KOBOTO ILIATEKY
BU3HAYAEThCSA HACTYyNHUN OnepaiiiiHuii 1eHb 3a TAKUM BUXIJTHUM a00 CBITKOBHM JTHEM.

6.11.5. HapaxyBaHHS TpOIEHTIB 3MIHCHIOEThCA KOXXKHOTO MicAIl: B oOcTaHHIH OnepamiiHWi AeHb MicSAIs Ta y Jary
OO00B'SI3KOBOTO TUIATEXKY. Y pa3i MOBHOTO JTOCTPOKOBOTO IOTAIICHHS 3a00proBaHOCTI 3a KpenmuTom HapaxyBaHHS MPOICHTIB 3iHCHIOETHCS
y JaTy HOBHOTO JOCTPOKOBOTO IMoOramieHHsi 3a0oproBaHocti 3a KpemutHum noroBopoM. Ilpu po3paxyHKy NpOLEHTIB 32 KOPHCTYBaHHS
Kpenutom BHKOPHUCTOBYETBCS METOA «(PakT/hakTy, IpH SKOMY 10 PO3PaXyHKY NPHUIAMAEThCS (PaKTHYHA KUTHKICTH JHIB Y MICSIIl Ta POIl Ta
(axtuuHa 3ab6oprosanicts nepen bankom. [Ipu po3paxyHKy NpoLEHTIB BpaxoByeThes nepinii Onepaniiiuuii 1eHs, B skomy Kpenur Gyo
OTPUMaHO B MeXaX oIepaliiiHoro vacy, abo HactynHuii 3a HUM OmnepauiiHuil neHs, sk Kpemur Oymo oTpuMaHO mo3a MeXaMH
orepariifHoro 4acy, Ta He BPaXOBYEThCSI OCTaHHIN KaleHJapHUH JeHb KopucTyBaHHs KpenuroM. Y Bumanky, konu neHb Haganus Kpeauty
36iraeThbes 3 THEM HOTro MOBHOTO MoramieHHs, ueit KpeanT npu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs K KpemuT cTpoKoM Ha OJIMH JeHb.

6.11.6. HapaxyBanHus xomicii 3a obciryroByBanHsS Kpeauty (momicsiaHoi koMicii 3a obciyroByBanHs Kpeauty) 3iiiCHIOETBCS
IIOMICSIYHO, BUXOASYM 3 PO3Mipy NMOYaTKOBOi cymu 3aboprosaHocTi mepex bankom 3a KpemutHum moroBopom, y maty OGO0B'S3KOBOTO
UIaTeXy Ta/abo y JaTy TOBHOT'O IOCTPOKOBOIO MOTAIICHHs yciel 3aboproBaHocTi 3a KpequTHUM 10roBopoM.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIATH 3a00proBaHicTh 32 KpeMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIZIKY:

- 3apaxyBaHHS KOLITIB MJIs JOCTPOKOBOTO TIOBEpPHEHHS uacTHHH Kpemuty MoxkJMBe y Oyab-sKy naTy CTpPOKy nil

KpeauTHoro 10roBopy LUISXOM IOIOBHEHHS paxyHKy, 3a3HaueHoro y KpeanTHoMy noroBopi, y Oyap-skuii croci6. [Ipu
IIbOMY CIIMCaHHA baHKOM cyMH KOWITIB JUI 3MiMCHEHHS YacCTKOBOTO JIOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb 3a
KpenuTHUM JOTOBOPOM 3IiHCHIOETBCS y HAWOMMKYy IMiCis HaAXOJKEHHS KOLITIB JaTy MOTalleHHs, mependadeHy
I'padixom miarexiB. Y pasi peamizamii KiieHToM mpaBa Ha gocTpokoBe moBepHeHHS Kpemuty bankom 3miiicHIOETBCS
KopuryBaHHs 3000B'13aHb Kitienrta 3a KpequTHUM JOrOBOPOM LIISIXOM 3MEHIIEHHsS cyMH Kpeauty, HanexHOi 10 cIuiaTy,
HACTYITHUM YHHOM:

- 3a KpeOWTHHMH JjoroBopamu, yknageHumu 1o 08.07.2019, — 3ailiCHIOETBCS BIANOBIAHE KOPHUI'YBaHHS CYyMH
O060B’s13k0BOTO MUIaTeXy 3a ['padikom maatexiB y Oik 3MeHIIeHHs: OOOB’SI3KOBOTO IIATEKY;

- 332 KpeTUTHUMH JOoroBopamH, yknaaenumu micist 08.07.2019, — 3MeHIeHHs CTPOKY KPeIUTyBaHHSI.
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VY BHIagKy YacTKOBOTO JOCTPOKOBOTO MoBepHeHHs dacTHHH Kpemury KimieHT He 3BUIBHSETBCS Bim 3000B’s3aHHS
3OIfCHIOBATH Yy MOJAIBIIOMY LIOMICSYHY cruiaTy HacTynmHHX OOOB'S3KOBHX IUIaTEXIB y MOBHOMY 00Cs3i Ta y CTPOKH
srinHo 3 I'padixom mumarexiB. OHoBienuit ['padik mIaTexiB BHACTIIOK YaCTKOBOTO JOCTPOKOBOIO BHKOHAHHS
3000B’s3aHb 3a KpeautHuM noroBopom KiieHT Moke oTpumaru, 3BepHYBIIKCH 10 banky. Ilpu npomy bank ta KmieHT
MOTOJDKYIOTHCS 3 THUM, IO TaKi 3MiHU He OyIyTh BUMaratu o(opMIeHHS OyIb-sIKHX JOJATKOBUX yroa Mixk CTOpoHaMy,

- JIOCTPOKOBE IIOBHE MOTAIICHHS 3a00proBaHOCTI 3a KpeauTHHM IOrOBOpOM MOXIHMBE y Oyab-SKy HaTy CTPOKy nil
KpeauTHOTO 10rOBOpY NUITXOM MONOBHEHHS paxyHKY, 3a3HaueHoro y KpeantHoMy nmoroBopi, y Oyab-skuii crioci6. Ipu
LBOMY CHHCAaHHS baHKOM CyMH KOWITIB Ui 3AiMICHEHHS IOBHOTO JOCTPOKOBOTO IIOTAalleHHS 3a00proBaHOCTI 3a
KpenutHuM 10roBopoM 3IIHCHIOETBCA B JCHb HAIXOMKECHHSA KOIUTIB (y BUMAIKY HAAXOMKCHHS KOIUTIB Y BHXITHHH,
CBATKOBUH a00 1HIIMX HepoOouuii AeHb — Ha HacTynHUN OnepauiifHuid JeHb 3a TAKMM BUXiTHHM a00 CBTKOBUM JHEM) Y
po3Mmipi mOBHOT cymMH 3a00proBaHOCTi 3a KpenuTHuM IOroBOpOM, sIKa B TOMY YHCHI BKJIIOYAE B ceOe CyMy LIOMICSYHOL
KOMicii 3a Bechb pO3paxyHKOBHU IMEpioA Ta CyMy HapaxOBaHMUX MPOLEHTIB O JAaTH MOBHOTO JOCTPOKOBOTO IOTAaIICHHS
3aboproBanocti BkmouHO. [IpaBo KiieHTa Ha mocTpokoBe ITOBHE BHKOHAHHS 3000B’s3aHb 3a KpenuroMm BHHHKaE 3a
YMOBH, IO yci HapaxoBaHi baHKOM IpOIEeHTH Ta KOMicCil 3a yac ()aKTHYHOTO KOPUCTYBAHHS KPEAUTHHMH KOIITAMH
BiAMOBiTHO 10 yMoB KpemurHoro moroBopy i yci iHmm miratexi (meHs, mrpady, KOMICII TOIO), IO HMOBHHHI OyTH
CIUTadeHi Ha BIATIOBIAHY aTy JOCTPOKOBOTO BUKOHAHHS, OyIyTh cIutadeHi KirieHToM B JaTy Takoro ImoranieHHs.

6.11.8. 3aboproBaHicTe 3a KpenuTHum morosopom (y TOMY 4YMCIi 3a00proBaHicTh 3a KpemmTom, mponeHTaMu, KOMiCisIMH,
HEYCTOMKOIO0 Ta IHIIMMH IUIaTeXaMy) HMOBHHHA OyTH moramieHa KiieHToM y moBHOMY o0OCs31 He Mi3HiIIE KiHIEBOi JaTH BHKOHAHHS
3000B’3aHb, BU3HaueHOi y KpeautHomy norosopi.

6.11.9. VY pasi nmopymeHHs TepMiHy mnorameHHs OOOB’S3KOBOrO IUIATeXKy, B TOMY YHCII HOTO YacTHHU, BCTaHOBJICHOTO
I'padikom miarexis, Takuii OG0B’ s13K0BHIl 1Atk (a60 HOro yacTHHa) BBAXKAETHCS MPOCTPOUCHUM TTOYMHAIOYH 3 HACTYITHOTO JHS 3a THEM
BCTaHOBJICHOTO TepMiHy moramieHHs OG0B’ 13K0BOTO IIaTtexy 3a KpenurHum norosopom 3rigHo 3 I'padikom muiaTexis i 1O THS MOTaIIeHHS
MPOCTPOYCHOI 3a00proBaHoCTi. baHk Mae TpaBO HapaxoByBaTu InTpadHi CaHKII 3a TMOPYIICHHS CTPOKiB moramieHHs OOO0B’S3KOBHX
IUTATeXIB Y po3Mipi, sKi mependadeHi ymoBaMu KpequrHoro goroBopy.

6.11.10. VY sBumagky mopyueHHs KIieHTOM BCTaHOBJIEHHMX TEpPMiHIB/CTpOKiB moramieHHs 3aboproBaHocti 3a KpemutHuM
noroBopoM baHK Mae mpaBo HapaxOBYBaTH HPOLEHTH HA CyMy HMPOCTpo4eHoi 3aboproBaHocTi 3a KpeauToM 3a CTaBKOO, BU3HAYECHOKO UL
MpocTpoueHoi 3a0oproBaHOCTi 3a Kpeautom (skmo me mependadeHo KpeauTHHM DOroBOpoM), 3 JaTH BHHUKHEHHS A0 AaTH ITOBHOTO
MOTaleHHsT TMpocTpodyeHoi 3aboproBaHocti 3a KpemutHumM noroBopoM. Cyma HapaxOBaHHX IMPOICHTIB Ha CyMy HPOCTPOYEHOI
3aboproBaHocTi 3a Kpenurom crutauyeTscst JOAaTKOBO 10 cyMH HacTymHoro OGOB’s3K0oBOTO Iutatexy. I'padik ruatexiB 3 ypaxyBaHHIM
CYMH HapaxOBaHHX HPOIEHTIB Ha CyMy HpoCTpodeHoi 3aboproBanocti 3a Kpeantaum moroBopom KitieHT Moke OoTpuMarH, 3BEpHYBIINCH
1o Banky. IIpu nbomy bank Ta KiieHT moro/pkyroTbest 3 THM, IO Taki 3MiHH He OyxyTh BUMaratd oopmieHHs OyIb-SKHX TOJaTKOBUX
yron mixk CTOpoHaMH.

6.11.11. OpienToBHa peanbHa piyHa MPOLCHTHA CTaBKa Ta OPi€HTOBHA 3araibHa BapTicTh Kpeauty mis Kiienta Bu3HavaeThes B
I'padixy mnarexis, KA € HEBiA €MHOIO YaCTHHOIO KpeInTHOTO JOTOBOPY HA ATy HOTO yKIaJaHHS.

PO3A1J 7. YMOBH HAJJAHHSA IMOCJIYT Y CUCTEMI FREEBANK

7.1. YmoBu nporo YJIBO Ta, 30Kpema, HBOTO PO3MITY PETIAMEHTYIOTh B3aeMOBimTHOCHMHHM Mik Kiientom Ta Bankom mpu
YKJIQJaHHI YrOJ¢ PO MiAKITIOYCHHS Ta MOPAA0K BUKOpUCTaHHS CHCTEMH.
7.2. Bignosigao 10 ymoB 1poro YJIBO bank namae Kiienty mocnyru, mepenbaueni YJIBO (MoxnuBoctsamu Cucremu), a

Kuient nopyuae Banky 3aificHIoBaTH omepanii 3 mepepaxyBaHHs KOIUTIB 3 #oro PaxyHkiB, Binkputux y baHky, Ha iHII NOTO4YHI, y TOMY
yucni Brunagni paxynky, Binkputi Kiientom abo iHmmMu ocobamu y npomy banky Ta/abo B iHIIMX 0aHKax, HIIIXOM HagaHHs 10 baHky
EnekTpoHHHX JOKYMEHTIB, OTpUMyBaTH iHpopMamiiiai nani 3a Paxyrkamu 3a momomoroio Cucremu FreeBank 3a mary BimmoBimHO 10
Tapudis banky.

7.3. Hamanus nmoctyny Kiienty no Cucremu (IiAKIIOUEHHS) 3IIMCHIOETBCS 3a ymMoBH mnpuitHATTS Kiienrom ITyGmiwnoi
npono3utii banky Ha ykmaganas Y/BO nuisxom miAmucaHHS IOTOBOPY OaHKIBCHKOTO PaxyHKY Ta HaJaHHS TOJATKOBHX MOCIYT Ta/abo
Oy/b-SIKOTO 1HIIOTO JOKYMEHTa 3a BCTaHOBICHOI baHkoM (opmoro, Ha mifcTaBi SKOTO 3MilicHIOEThCS mpuenHanHs Kmienta no Y/IBO,
yemimmHol ineHTudikarii Ta Bepudikarii Kiienta ta/ado 38epuenns Kmienta 1o Konrtakr-nieHtpy (3a HeoOxigHocti). [l moctymy Kiienra
1o Cucremn bank Hampasmsie Ha OCHOBHUI HOMep TeneoHY IEePBUHHUN Mapoib s BxoAy y CucteMy. ABTOpH3ALiHUM MapaMeTpoM
(sorin) aust noctyny 10 CucteMu BUKOPUCTOBYEThCst OCHOBHHI HOMep TeniedoHy.

7.4. Hnst 3niiiceenns onepanii 'y Cucremi KilieHT, BHKOPHCTOBYIOUM BJacHe TeXHiYHe o0OJamHaHHS (IEpPCOHAIBHUMA
KOMIT'FOTep, MiAKITIOYeHni 10 Mepexi [HTepHer, Ta/abo MOOLIBHUIA MPHUCTPii, HA sSKWil 3aBaHTakeHO MOOiIMBHHMIT momatok FreeBank),
3axoquTh Ha odimiiHuil caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOJAHTH JIOTIH Ta MEPBHHHUI Mapoib it Bxoay y Cucremy.
[Ipu nepmomy Bxoxi y CucreMmy 3 BUKOPHCTaHHSAM IIEPCOHANBEHOTO KoMIT foTepa KimieHTy HeoOXigHO 3MiHUTH NMEepBHHHUHA mapoib. [Ticms
MIPOXOKEHHs ycmimHoi ABropn3anii KitieHT Moxe 3xmilicHIoBaTH yci onepanii y Cuctemi, mo Bu3HadeHi 1. 7.5 nporo Y/IBO, y Tomy uncii
3a JIOMIOMOTr0k0 MOOiNBHOTO nojatka FreeBank, 3aBanTtaxernoro KitieHTOM Ha BiacHH# MOGITBHHI PHCTPIi.

7.5. [Tepenik mocinyr, 1o HagaroThes y Mexxax Cucremu FreeBank:

- OTpUMaHHS BUIMCKH 3 iH(QOpMAIli€lo PO PyX IPOIIOBUX KOIITIB 32 PAXyHKOM;

- Ieperysij 3aMIIKIB KOIITIB 33 BIACHUMH PaXyHKaMH, BIIKpUTUMH y baHKy;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxyHKY;

- Tepeka3 KOIITiB MiX BITACHUMH paxXyHKaMH;

- Iepeka3 KOIITIB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIUX KiieHrtiB banky;

- Iepeka3 KOIITIB 3 BIIACHHX PaxXyHKIiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepekas KOIITIB 3 BIaCHUX PaxXyHKiB Ha BJIaCHI PaXyHKH B iHIII OaHKY;

- Tepeka3 3 BJIACHOTO PaxyHKy Ha OIUIATYy KOMYHaJIbHHMX IOCIYr Ta iHIIe (Ha KOPUCTh MiANPUEMCTB, 3 SKUMHU YKIAJCHUI
JIOTOBIp Ha MPUHOM IJIATEKIB);

- TOIOBHEHHS MOOIMBHUX TeNe(OHIB Y OHIaHH-PEXUMI;

- TIOTaleHHS KPEAUTiB;

- PO3MILICHHS HOBHX JICTIO3HTIB;

- OTpUMAaHHS OTOYHOI iH(opMaii 32 ICHyIOUNMH JETIO3UTHUMH JIOTOBOPAMH;

- TIOTIOBHEHHS, IPOJIOHT AL JEMO3UTHHIX BKIIAMIB;
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- OJOKyBaHHS/PO30JIOKYBaHHS KapTOK;
- ympaBiiHHSI JiMiTaMH Ha KapTKax;
- 3miHa/BHOIp OCHOBHOI'O paxyHKY, 1o Oyzae nqoctymnHuii KitieHTy [u1si BHKOPUCTAHHS 3a JOTIOMOTOI0 IIAaTKHOT KapTKH;
- MiAKTIOYEHHs, BIIKIIOUCHHs, 3MiHa HOMepy Teedony mocnyru GSM-banking;
- 0o0MiH OOHYCIB y Mexax [ilounx y banky mporpam J0siabpHOCTI;
- Teperisij ycix CBOIX BUKOHAHUX OIeEparliii;
- 3MiHa mapoust 1i1s Bxoxy B Cucremy FreeBank;
- o0MiH iHpOpMaIIfHIMI OBiTOMIEHHAMH 3 baHkoMm;
- omeparis KyIiBJi/Ipogaxy 0e3roTiBKoBoi iHO3eMHOI BaIIOTH;
- Ta iHII MOCIYTH, AKi HaJar0ThCs a00 MOXKYTh HajaBaTucs KiieHTaMm banky BianmosinHo 10 ymoB Y IBO.
7.6. Tlepenik mocayr, o MOXyTh HaxaBaTuch Kiienram y mexax Cucremu FreeBank mpu BiaBimyBaHHI crieriansHOro iHTEpHET-
pecypcy Banky ta y MoGisbHOMY noaaTKy FreeBank, mosxe Bigpi3HATHCE.
7.7. Apropusauis KnieHra 3aiicHIOETbCS TIPU KOXKHOMY BXoai y Cucremy.
7.8. IIpn 3nidicaenni Kiienrom omnepaniii y Crucremi kKokHa (iHaHCOBa olepallisi HOBHHHA OyTH miaTBepkeHa OXHOPa30BUM
QG poBUM maposeM, OKpiM omepalii, mo 31iiiCHIOI0ThCs Mixk BacHUME Paxynkamu Kiienra, a came:
- Iepekas KOIUTIB MiX BIACHHMH paxyHKaMH/KapTKaMd, Y TOMY YHCJi IepeKka3 KOIITiB 3 BiIacHOro PaxyHKy (MOTOYHOro) Ha
BiacHui PaxyHOK (IeMO3UTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. JlimiTu Ha 3miCHEHHS OomepaLil, 110 HagalThca y Mexkax CHCTeMH:
T Jennuid Jimit JlimiT Ha 1 Jennnid jgimit
HII IUIaTe:Ky/ epeKkasy . . . .
eKBiBaJIeHT y rpHUBHi onepauilo, rpH onepauiii, mr.

INepexasn Mix BIIaCHUMH paxyHKaMH Be3 nimity be3 mimity be3 nimity
IMepexasu KOITIB 3 BIACHUX PAaXyHKIB Ha 75 000 75 000 20
paxyHKH iHIIKX KIieHTiB banky
[epeka3u KOMITIB 3 BIACHUX PaXyHKIB Ha

LT 75000 75000 10
PaxyHKH KIJI€HTIB B iHIII OaHKK
INepexasu 3 BIacHOTO paxyHKY Ha OIIJIaTy
KOMYHAJIbHUX TTOCIYT (Ha KOPUCTH MiATIPHEMCTB, 75 000 75 000 20
3 SIKUMH yKJIaJJeHUH IOTOBIp Ha MpuiioM
TUIATEXIB)
KymiBns ta mpogax 0e3roTiBKOBOT iHO3eMHOL 3a pimeHHIM 3a pimeHHsIM 3a pimeHHIM
BaJIIOTH banky Banky banky

7.10. Tlopsiiok 06C/IyroByBaHHsI:

7.10.1. 3a ymoBamu nporo YJIBO bank namae Kimienty moctyn mo Cucremu Ta 3abe3neuye ii mopanbine oOCIyroByBaHHS Ta
¢byukuionyBanns. Bxing 1o Cucremu FreeBank Kiientom mMoxe 3aificHIOBaTHCS:

- [UISIXOM BiJIBITyBaHHS CIENialbHOTO iHTepHET-pecypcy banky, mo 3abe3meuye goctym no CucreMu Ta 3HAXOAUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- LUTAXOM 3aBaHTa)keHHs KitieHTOM creriansHoro MobinsHoro nofatka FreeBank Ha BnacHuii MOGITBHUI TPHUCTPIHL.

7.10.2. OGOB’SI3KOBOI0 YMOBOK JUTsl HaJaHHsA mociyrd BimnosiaHo mno Y/IBO e HasBHicTh y Kiienta motoynoro PaxyHKy,
omepallii 3a SKUM 3JiHCHIOIOTHCS 32 JOMOMOTO €IEKTPOHHOTO IUIATIKHOTO 3aco0y, BIIKPUTOrO y HAIIOHAJBHINA BalIOTi, Ta AIFOYOTO
HOMEpY YKpaiHCBKOTO omeparopa MoOITEHOTO 3B’ 53Ky (380X XXX XXXXX).

7.10.3. VY paszi HasBHOCTI Y KimieHTa pekinpkox PaxyHkiB, miakmroueHux 1o CHCTeMH, OUH 3 HUX, a caMe: TOH, o OyB Mepmm
migkmodeHnid 10 CucTeMu 1 BIIKPUTHHA y HAIllOHANBHIA BatOTi, abo oOpanmii KilieHTOM caMOCTilfHO, BBaXXa€ThCsl OCHOBHUM PaxyHKOM y
Mmexax Cucremn.

7.10.4. VY pa3si 3akpuTTs a00 NPUNKUHEHHS JIil OCHOBHOTO PaxyHKy, 32 YMOB HasiBHOCTI 1HIIIMX aKTHBHUX PaxyHKIB, MiIKIIOUYSHUX
1o CucteMH, OCHOBHUM BB@)KA€ThCSl aKTMBHUH PaxyHOK, 10 OyB mifkiroyeHuid 1o CHUCTeMH HACTYITHMM 3a OCHOBHHUM, a0 ToM, mo OyB
o0Opanuit KirieHToM caMOCTiiHO.

7.10.5. 3 merorw mepepaxyBaHHs KoiuTiB 3a jgomomoroto Cucremn FreeBank Kiient ogopmitoe Tta Hampasisie 10 Banky
EnexTpoHHUI JOKYMEHT, IO MICTUTh HACTYITHI 00OB’SI3KOB1 PEKBI3UTH:

- [ara i HOMeD;

- Hasga, inerTndikaniitauii ko1 (HOMep) IIaTHHKA Ta HOMEP HOTO PaxyHKY;

- HasBa Ta ko 6aHKy IITaTHHUKA;

- Hasga, inentudikariiinuii kox (HoMep) ofep)KyBada Ta HOMep HOr0 paxyHKY;

- Ha3zBa ta ko 6aHKy ofepKyBada;

- Cyma nudpamu;

- IIpusHayeHHs TIaTEXY;

- EnextpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «J{OTTOMIXHI PEKBI3HTHY.

Bumorn 1mporo myHKTy He MOMMPIOIOTHCS Ha BHMAAKW yKiamaHHsS MK Kimienrom ta Bankom JloroBopiB OaHKIBCHKHX BKJIQJIIB

(nenoswurtiB) 3a monomororo Cucremu FreeBank, BinmosinHo 10 sikux ENeKTpOHHHMH JOKYMEHT MPO PO3MIIIEHHS KOLITIB Ha BKIIAJHOMY
(eno3uTHOMY) paxyHKY IMOBUHEH MICTHTH PEKBI3UTH, 3a3HaveHi y m. 7.11. 3 YIBO.

7.10.6. EnexTpoHHMIA JOKYMEHT BBaXKA€THCSI TaKUM, 110 nepenanuii KiieHroM, Ta npuidiHATHIi BaHKOM 10 BUKOHAHHS, SIKIIO
Kunient st moctyny no CucreMu BBiB NpaBHIbHE 3HAa4eHHs 3aco0y ifeHTHdikarii, BBiB yci mapamerpu, o 3anutyothess CHcTeMOoro,
HiTBEPMB Lieil pO3paXyHKOBHIA JTOKYMEHT.

7.10.7. CropoHH BH3HAIOTh, IO yci EnekrponHi mokymeHTH, miareeppkeHi EIl, e takumu, mo migreepmxkeHi KiieHTom
ocobucto. bank 3000B’s13yeThcs MpUIMaTH 10 BUKOHAHHS AOKyMeHTH, minTeepmxkeHi EIl. EnexrpoHHi mokymenTH, He miaTrBepmkeHi EIT
Kiienra, He MaroTh IOpHAWYHOI CHIM, BaHKOM He PO3TIIAAAIOTHCS 1 He BHKOHYIOTHCS. 3a3HAaueHE TAKOXK CTOCYyeThes i 3asB KirieHTiB,
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30KpeMa 3asiB IIPO TTOBEPHEHHS JIETIO3UTHOTO BKIamy abo HOoro 4acTWHH, 3asB PO BHAAYY MDKHAPOJHUX NEOETOBHX IUIATIKHHUX KapTOK
TOLIO, IO IPHPIBHIOIOTHCS OO 3asB, IOJAHMX Y INHCHbMOBiil mamepoBiit (GopMi BiAMOBIAHO O YMHHOTO 3aKOHOAABCTBA YKpaiHW,
HOPMaTHUBHO-NIPaBOBHX akTiB HarionansHoro 6anky Ykpainu.

7.10.8. TIpuitasaTrs nopy4ensb Kiienta Ha 3aificHeHHs omepauii 3aiiicHioeThesi baHkoMm mpoTsirom motouHoro OmepauiitHOro
yacy CucreMmu.

7.10.9. bBanx BukoHye nopydeHHs KiieHTa, mo MICTHUTECS y EnekTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 10O
Banxy/ mnpuitHatnii bankom mnpotsroM omepariiiHoro wacy baHky, y &eHp Horo Haaxo/ukeHHs 10 baHky. ¥V pasi HaaxoIDKeHHS
po3paxyHKkoBoro nokymeHrta Kiienra no banky micist 3akiHUeHHs onepariiifHoro Jacy, bank BukoHye nopy4enss Kiienra, 1o MiCTUTBCS Y
[LOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Ii3HiIlIe HaCTYITHOT'O po0O0YOro JHS.

7.10.10. VYV pa3i HeBipHOro 3a3Ha4eHHs PEKBI3UTIB ab0 BiACYTHOCTI HeoOXigHOi iHpopMmalii s 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBaya MOXeE IOBEPHYTH Nepeka3 HmpoTaroM 4 (4OTHphOX) pobouux IHIB (B SKi
BPaxOBY€ThCA 1 IEHb HAJIXOKEHHS 10 0aHKy oTpuMyBada EleKTpoHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKUM YHHOM, KilieHT caMocTiitHO
MOBUHEH TEPEBIPATH MPOTATOM 3a3HAYCHOTO Iepioay, 4u He Oyno 3 0oky banky moBepHeHb IuaTexy abo moBizomieHb Bif baHky mpo
YTOYHEHHS PEKBI3HTIB.

7.10.11. PospaxynkoBi omeparii depe3 Cucremy 3aiHCHIOIOTBCS BaHKOM y MekaxX 3alWIIKy IpOIIOBHX KOWITIB Ha PaxyHKy
Kiienra Ta BiATOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KPaiHH.

7.10.12. Ha minrBepmkenHs mnposeneHHs Kiientom omepanii udepe3 Cucremy baHkoM odopMITIOIOTBCS KBHTAHII, IO
nocraBistoTbess Kimienty 3acobamu Cuctemu. [Ipuiinatram wiei [lyOmiunoi npomo3unii KiieHT moromkyerbes, mo 3a3HadeHa KBUTAHIIS
BBaXA€TbCA JOcTaBieHOO KiieHTy 3 mHA po3MimieHHS 11 B «ApxiBi omepamiit», no sxoro KiieHT Mae AocTym micis NpOBEACHHS
ABtopuzauii Ta ABreHTHdiKail y Cuctemi.

7.10.13. TIpo HeBukoHaHHS ENeKTpOHHOTrO pO3paxyHKOBOTO NOKyMeHTa bank moBimomisie KitieHTa He mi3HilIe HACTYITHHUX IBOX
po6ouuX IHIB i3 3a3HAYCHHSIM IIPUYNHH TAKOTO HEBHKOHAHHS LIJIXOM €JIEKTPOHHOTO MOBiOMICHHS y CHucTeMi.

7.10.14. KiieHT Mae mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYAHHUM CIOCOOOM 3 IOJAHHSIM JOKYMEHTIB Ha MalepoBUX HOCIX. Y
BUMaKy BUxoay 3 jaay Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. KiieHT MOTOJPKYETBCS, IO O3HAHOMHBCS 3 PEKOMEHAAIlisiMH bBaHky 1mIomo 3alesmneucHHs Oe3mekw mpu poOoTi 3
Cucremoro FreeBank, ckopucrasimch nmocuianisM «besmekay, 1o posramosade Ha craptosiit cropinni Cucremu FreeBank, Bigkpuroi 3
MIEPCOHAIBHOTO KOMII FOTepa.

7.11. Tlopsiiok po3paxyHkiB

7.11.1. 3a mamani bankom mocnyru 3 o6ciyroByBanHs y Cucremi KiienT crutauye banky miary 3a oO6ciyroByBaHHS y po3Mipax
3riHO 3 YMHHUMH Ha MOMEHT HamaHHs Takux nociayr Tapudamu banky. Kmient nopydae Banky 3nilficHroBaTH JOTOBipHE CIUCAaHHS 3
PaxynkiB Kiienra ruiatu 3a o6ciyroByBanss y Cucremi BianosinHo 1o Tapudis banky.

7.11.2. VY Bumanaky BiACYTHOCTI KOIUTIB Ha OCHOBHOMY paxyHKy Kii€eHTa, III0 YHEMOXIMBIIIOE CIHCAHHS KOIUTIB JUIS CIUIATH
Banky BHHAropoIu BifITOBiIHO 0 BUMOT 110T0 JloroBopy mpotarom 6inbnr Hik 10 (zecsite) pobounx aHiB, baHk Mae mpaBo NMPpH3YyNUHATH
obcyroByBanHs KitieHTa 3a momomororo Cucrtemu 6e3 MomnepeaHboro moBiIOMICHHS Ta 10 HaaxopkeHHs Bil KiieHTa KOmTiB, cyMa SKUX
Oyze AOCTaTHBOIO [UIs CcIuTaTH mociyr banky 3a uum Y IBO.

7.11.3. KiieHt Hece BiAMOBIAaJbHICTh 3a HECBOEYACHY CIUIaTy mociyr banky 3a muMm YJIBO (y ToMy 4mcimi mpu BiACYTHOCTI
KOIUTiB Ha paxyHKy KiieHTta, mpu HasgBHOCTI 60pry nepen bankoM) IUIIXoM criaTé MeHi y po3Mipi moaBiitHo1 o6ikoBoi craBkn HBY, mo
i€ Ha 1aTy BUHMKHEHHS 3a00proBaHOCTi, BiZl CYMH HECBO€YacHOI OIUIaTH HaJlaHNX BaHKOM MOCiyT 3a KOXKEH JACHb MPOCTPOUCHHS.

7.12. Oco6uBocTi po3mimenns Jeno3urie 3 Buxkopucranusm Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHIOBaTH po3mimieHHs Jlemo3utiB 3 BukopucranHsM Cucremn FreeBank 3 ypaxyBauusM ii
MoxumBoctel. Jlo BimHocun banky i1 KitieHTa, He BperynboBaHHX MM MigPO3MIJOM, 3aCTOCOBYIOThCS mojokeHHs YJIBO, 1o
peryiaMeHTyIOTh po3MilieHHs Jlemo3nTiB, 30kpema nonoxxenus Po3ainy 3 V/BO.

7.12.2. 3 YmoBamu 3anyuenns Jdeno3utiB Kiient moxe o3naiiomutncs y Cuctemi FreeBank a6o wa Odiuiitnomy caiiti banky
(www.creditdnepr.com.ua). [lns orpumanHs Oinbm aeramsHOi iH(opmamii KiieHT Moxe 3BepHYTHCA A0 OyAb-SKOTO HAWOIMKYOTO
BignizeHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomororo Cucremu FreeBank odopmitoe ta HampaBmsie g0 banky B
eNeKTpoHHiH Gopmi 3asBy npo po3minieHHs: Jeno3uTy), mpu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI MapameTpu obpaHoro Kiientom
Buay Jlemo3uTy, y TOMy 4YMCIi BajioTa, cyma, cTpok, Bua Jemo3uty (nemnosuty). CTOPOHM BHU3HAIOTH, IO YCi 3asBU MPO PO3MIIIEHHS
0aHKIBCHKOTO BKJIAy (JIETI03UTY)/3as1BH PO PO3MillleHHsI OaHKIBCBKOTO BKJIaay (AEHNO3UTY) Ha BUMOTY, IixnucaHi EnxekTpoHHUM mifmucoM
KuienTa, € Takimu, 1o miareepmkeri Kitiearom ocoGucto.

7.12.4. Tlignucana EnexrponnmMm miamucom KiieHTta 3asBa mpo po3MmimieHHS OaHKIBCHKOTO BKIanmy (nenosuty)/3asBa mpo
po3minieHHsT 0aHKIBCHKOTO BKJany (IEMO3UTY) HAa BUMOTY Yy pa3i IPUIHATTS MO3UTUBHOTO PIMIEHHS MO0 HamaHHS BbaHKIBCHKOI mociayru
MiAMACYETHCS (MOTOMKYEThCs ) BaHKOM 3 BUKOPHCTaHHSIM €IEKTPOHHOTO MiAMUCY YIIOBHOBa)KE€HOT 0coOn baHKy.

7.12.5. CropoHu, kepyrounch crarrero 207 L{uBinsHOTO Koekcy YKpaiHu, TOMOBHIIHCE i MMOTOPKYIOTECS 3 TUM, IO TiIIHCaHI
BiZMOBIIHO 710 1. 7.12.4 3asBa po po3MilleHHs OaHKIBCHKOTO BKJIAAY (I€mo3uTy)/3asBa MPo pO3MIIICHHS OAaHKIBCHKOTO BKIIaMy (IEMO3HTY)
Ha BUMOTY Ta BUYMHEHHS TIPABOYHMHIB, 110 TTOB’s13aHi i3 po3mitnenusam Binanis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHsIM
ENexTpoHHUX MiANKCIB BBAXKAIOTHCS MiAMKCAaHUMH BifnoBifHO KilieHTOM Ta ynmoBHOBaXkeHOI0 0c00010 BaHKy, Take MOroKeHHs € BITbHUM
BoJsieBUsIBIeHHSAM CTODIH, BiJNOBifae iX BHYTPILIHIi BOJIi Ta )OJHUM YHMHOM HE MOPYIIYe X 3aKOHHUX MPaB Ta iHTEPECiB.

7.12.6. CropoHH ZJOMOBIIIKCE i MOTOJUKYIOTBCS 3 THM, IO 3asiBa IPO PO3MIIIEHHs OaHKIBCHKOTO BKJIAAY (AEMO3UTY)/3asBa Ipo
pO3MiIeHHsT OaHKIBCPKOTO BKJIaAy Ha BUMOTY (femo3uTy) pasoMm 3 YJIBO Ta 3asBoro-3rofoio mpo npuexHanus no YJBO ckmamarots
€IMHUH TOKyMeHT — JloroBip 6GaHKiBCEKOT0 BKJIaLy B po3yMinHi cT. 1058 [usinsaoro Koxekcy Ykpainu.

7.12.7. [loroBip OaHKIBCBKOTO BKIany (memo3uty) (3asBa Npo pPO3MIIMIEHHS OaHKIBCBKOTO BKJIALy (memo3uTy)/3asiBa Ipo
po3MillieHHsT OaHKIBCHKOTO BKJIaJy Ha BHMOTY (ZIETO3WTY)), MiJMHCAHMH 3 BHUKOPHCTAHHAM ENEKTPOHHHX MiANUCIB, y TMOPSAKY,
nepeadadeHoMy y 3a3HaueHUX BUIIE NMyHKTaX, BBAKAETHCS TAKUM, IO YKIAJICHHH 3 JOAEPKAHHIM MHCHMOBOI GOpMH, i HE MOXKe OyTH
BH3HAHUM HeIifiCHUM 4epe3 Horo enekTpoHy GpopmMy Ta/abo BiCyTHICTh BlacHOpy4HOro mixnucy Kiienra.

7.12.8. Kuientr mignucanusm Jloropopy OaHKIiBCBKOTO BKIany (Aeno3uty) (3asBH HpO pPO3MilleHHS OaHKIBCHKOTO BKIIALy
(memo3uTy)/3asBU PO PO3MIIEHHS OaHKIBCHKOTO BKJIAJy Ha BHMOTY (menosury)) 3 BukopuctaHHaMm EIl minTBepmkye Te, mo BiH
YCBIIOMJIFOE PHU3HKH, TOB’s3aHi i3 BukopuctanHsAM EIl (30kpeMa, aje He BHKIIOYHO. PU3UKH EIEKTPOHHOTO IMaXpaicTBa TPETiX OciO,
PHU3UKH OTPUMAaHHS OJHOPA30BOTO HHU(PPOBOTO MAPONIO TPETIMH 0co0aMM TOMIIO), a TAKOXK MpHAMae Ha ceOe BCi Taki PU3HWKH, Ha AKi BiH
MOJKe HapaKaTHCs y 3B s3KY i3 BUKOpucTaHHAM HuM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH PO PO3MIMIEHHS OaHKIBCHKOTO BKIANY (AEMO3HTY)/3asBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy (HENO3MTY) HAa BUMOTY Y NOpPSAIKY, nependadeHoMy Buie, KnieHT nopyuae banky crmcatu rpomosi komTu y cymi Briany, mo
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pO3MIIIyeThCS, 3 paxyHKy/paxyHkiB, mo (Oyme/Oynyrs) Bimkpuruit/Bimkpuri Kiienty y bamky, Ta 3apaxysarm ix Ha Brutagamit
(meno3utHuit) paxyHok Kiienra.

7.12.10. [HoroBip 0aHKIBCBKOrO BKJIay (Zemo3uTy) HaOupae UYUHHOCTI 3 MOMeHTy ioro mimmucanus CropoHamu 3
BUKOPUCTAHHAM ENEKTpOHHHMX MiANUCIB Ta 3apaxyBaHHS cymu Bkiany, 3a3HadeHoi y 3asBi mpo po3MilleHHS OaHKIBCHKOTO BKJIAAY
(memo3uty)/ 3asBi mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAAy (IEMO3UTY) Ha BUMOTY, Ha Bimagnuii (IeMO3UTHUIT) paxyHOK (ata 3alydeHHs
Jenosury).

7.12.11. CropoHH AOMOBHJIHMCH, LIO y BHIAIKY, SKIIO 3asBa MpO PO3MIICHHs OaHKIBCHKOro BKiagy (nemosury)/3asBa mpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (Iemo3uTy) Ha BuMmory Bin Kitienta Oyma otpmmana bankom micis OmepariiiHoro gacy abo He B
Onepaniiiauii (pobouwmit) neHs, Bxnax Oyne BBakaTuCh po3mimieHnM y nepummii Onepaniifauii (po6ounii) neHs baHky micias oTpuMaHHS
3a3Ha4eHOi 3asBU MPO PO3MILIEHHS BKIaLy (IEHO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu npo posmitieHHst 6aHKiBCBKOTO BKJIALY (AEMO3UTY)/3assBH MPO PO3MIIICHHS
0aHKIBCBKOTO BKIaay (meno3uTy) Ha BuMory KiieHT minTBepmkye, mo yci ymoBH Bkiany (memosuty) Homy Bimomi 1 3po3ymini,
MiATBEPKYE CBOIO 3roy Ha opopmiieHHs Brkinany (meno3uty) Ha BUSHAYCHUX YMOBaX.

7.12.13. HapaxyBaHHS IpOLCHTIB, IOBEpHEHHS BKiany, MOIOBKEHHS CTPOKY 3aiydeHHs Bkmanmy, Ta iHmm aii, mo crocyroTscs
(po3mimmenHs) Brianis ta He Oyiu oImicaHi y IbOMY PO3JiTi, 30IHCHIOETECS y TIOPSAKY, 3a3HaueHoMy y po3aini 3 Y IBO.

7.12.14. Kiient 3a BiracHUM Oa)kaHHSAM MOXe pO3JpyKyBaTH odopmiieHHH JloroBip OaHKIBCEKOTO BKJIamy (HEMO3WTY),
CKOpHCTABIIHCH MOXKIHBOCTAMH Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0 MOXe 3BEpHYTHCS 10 BimtineHHs baHky
JUT OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO IpUMipHHKa J[0oroBopy OaHKIBCHKOTO BKIAAY (IEMO3UTY) y APYKOBAHOMY BHUIJISAL.

7.13. Crartyc indopmanii

7.13.1. Croponu 3roaHi BU3HABaTH AaHi 3a omepailismu 3a PaxyHkom KiieHTa Ha eneKTpOHHMX HOCISX iH(popMarii B SKOCTi
JIOKa3iB JUIS BUPIIIEHHS CIIOPiB.

7.13.2.  Croponu aiiinum 3roau i KitieHT Ge33anepedHo moroukyeThes i3 TUM, 10 Horo mpaBo JIMCTaHIiHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3Ha4cHUX y mpomy Y JIBO, Ta 3acTocoByeThes 10 ycix 06e3 BUHATKY PaxynkiB Kiienra, 1o
BiZKpHTi 200 OyIyTh BIIKpHTI y MaiiOyTHROMY y baHky.

7.14. Oco0uBocTi KyniBJi/mpogaky 0e3roTiBKkoBoi iH03eMHOI BaI0TH 3 BUkopuctaHHaM Cucremu FreeBank

7.14.1. Omnepauii 3 KymiBIi 0e3rOTiBKOBOi iHO3EMHOI BalFOTH 3IIHCHIOIOTBCS Oe3 OOMEXEHHS 3a CyMOIO, SIKIIO IHIIE He
BCTAaHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi HOPMATHBHO-IPAaBOBUMH akTamMu HamioHanpHOro OaHKy YKpaiHH, a Takox
BHYTpIIIHIMH JOKyMeHTaMHu baHky 0e3 HasBHocTi y KiieHTa migcraB/3000B'si3aHb y iHO3eMHiM BamoTi. baHk Moxke camocrtiiiHO, 6e3
JIOJATKOBOTO ab0 MOIEepeAHBOro moBimoMieHHs KimieHTa, BCTAaHOBIIOBAaTH Ta 3MIHIOBATH OOMEXKEHHS IOIO CyMH OIepauii 3 KymMiBJi
0e3roTiBKOBOT iHO3eMHOT BaJIFOTH 6€3 0OMEXEeHHS B KUIBKOCTI TaKUX pasiB.

7.14.2. Omepauii 3 npogaxy 0e3roTiBKOBOI iHO3eMHOI BAaJIOTH 3ilICHIOIOTBCS 0e3 0OMeXeHHs 3a po3mipom omepanii. [Tpu
oMy baHk Mae mpaBo caMOCTIifHO BCTAaHOBJIOBATH Ta 3MIHIOBATH OOMEXEHHS IOJ0 CYMH oIlepalii 3 Ipoaaxy Oe3roTiBKOBOi iHO3eMHOT
BAIIOTH Oe3 JoIaTKoBOro abo morneperHporo nosigomiueHHs Kirienta Ta 6e3 00MeXeHHS B KUJIBKOCTI pa3iB TaKUX 3MiH.

7.14.3. Omnepauii 3 KymiBii /mpogaxxy 6€3roTiBKOBO1 iHO3eMHOI BATIOTH 3IiHCHIOIOTHCS 3a KypcamHd KYIIBII Ta OPOJAxy, IIO0
nitoTh B baHKy Ha 4ac mpoBeneHHs omeparii. baHK IOJeHHO Ha MOYaTKy poOOYOro AHS BCTAHOBIIOE HAKa30M (PO3MOPSIKEHHSAM) KYpCH
KYMiBIi Ta NpOJaXy iHO3EMHHX BaliOT. baHK Mae mpaBo 3MIHIOBAaTH KypCH KYIIBJI Ta MPOAaXy IHO3EMHUX BANIOT MPOTATOM JHS
BIJNOBIIHO 110 BHMOI HOpMaTHBHO-TIpaBoBHX akTiB HBY 1 3akoHomaBctBa VYikpainum. Kypcu BamoT po3MilIylOThCS Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 metoro 3niiicHeHHs omepaii 3 KymiBii/mpoaaxy 0e3roTiBKoBoi iHo3eMHOI BamoTH KitieHT 3a momomoroio Cuctemu
FreeBank ogopmimoe Ta Hampasise 1o banky JlucraHmiiine po3nopsypkeHHs, ske € 3asBor0 KiieHtra mpo KymiBio abo mpomax
6e3roTiBKOBO1 iHO3eMHOI BamoTH. [Ipu dopmyBanHi [lucraHuiiiHoro posmopsypkeHHs: KilieHT 3a3Hayae HACTyNHI MapaMeTpH omeparil:
cyma, BamoTa. KilieHT miATBEepIDKYe CBOIO 3rojly 3AIHCHHUTH OIepamlilo 3 KyIMiBJi/poJaxky 0e3roTiBKOBOI iHO3EMHOI BAIIOTH 3a KypCOM
Banky nmisixom mignucanss JuctaHiiiHoro po3nopsmkeHas EnexrponHuM migmucoM. CTOPOHM BH3HAIOTH, MO ENEKTpOHHMI TOKYMEHT,
3aBipeHuii EnextponnnmM minnmucom Kimienrta, € takum, mo miarBepmxeHuii Kimientom ocobucro. KimieHT Moxe 3OiHICHUTH BiIKIMKAaHHS
JlucTaHnifHOTO PO3MOPSAIKEHHST Ha KYIMIBIIO/ MPoAax Oe3roTiBKOBOI 1HO3€MHOI BAJIOTH O MOMEHTY MiJHCaHHS Horo EnexTpoHHMM
T AHCOM.

7.145. bBanx He BUKOHYe J[McTaHIIHE PO3TOPSIKEHHS 3 KYIIiBIIi/IPOoaaxy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

* SIKILO /I BUKOHAHHS orepallii HenoctaTHbo KomTiB Ha Paxynky Kiienra;

* sikiio y Kitienra BincyTHil PaxyHOK B iHO3eMHili/HalliOHABHIM BatOTi B baHky;

* skmo 3a Paxynkamu KitieHta mepeBuineHo JiMIT Ha onepanii KymiBii/mpoaxy Oe3roTiBKOBOi iHO3EMHOi BAIIOTH y PO3MIpI,
BH3HAUYEHOMY HOpMaTHBHO-TIpaBoBUMH aktamu HBY, 3akoHonaBcTBOM Ykpainu abo bankom;

* K0 baHK BUKOHY€E TOKYMEHT PO apemT abo MpUMycOBe CIIHCAHHS KOIITIB 3 PaxyHKy, sIkuif BHKOPHCTOBY€eThesl KitieHToM mist
KYTIiBIIi a00 MpOoJaKy iHO3EMHOT BaIIOTH;

* B IHIINX BHUMAJKaX, Tepea0adeHNX YMHHNM 3aKOHOIABCTBOM YKpaiHH.

ITpo neBukoHaHHs EnexrponHoro nokymenta bank mosimomisie KiieHta B MOMEHT 3aiHCHEHHs omepauil i3 3a3HauYeHHSIM
NPUYUHU TAKOTO HEBUKOHAHHS IIUIIXOM BUBEIEHHS eNEKTPOHHOro noBinomiieHHs y Cucremi FreeBank.

7.14.6. 3 MomeHTy HajmaHHs [IMCTaHLIHHOTO PO3MOPSPKEHHS y TOPsAKY, mependadeHomy Buine, KiieHT nopy4ae Banky
CIUCATH KOLITH 3 BIAaCHUX PaXyHKIiB /Ul KymiBIi/IpoJgaxy iHO3eMHOI BaIIOTH 3 MOJAJIBIIMM 3apaXyBaHHAM KOLITiB Ha BlacHi PaxyHku
Kuienra.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpoaaHoi 1HO3eMHOI BaJIOTH 3a3HAa4aeThcs y Bummcni mpo pyx KOMITIB, 10
HagaeTbest KimieHTy B mopsiaky Ta crpokd, nepenbadeni muM YJIBO. CTopoHM NOMOBHINCH, IO Yy BHNAAKY, AKImIO JlucTaHIiiHe
posnopsimkenns Bix Kitienta Gyno orpumano bankom micias OmepaniitHoro gacy abo He B Omepaniiitaumii (poboumnit) neHs, omepamis 3
KyMHIBIIi/TIpoiaxXy iHO3eMHOI BairoTh Oyne BimoOpakeHa y Bummcni y meprmit Onepauniiinuii (po6ounii) neH» banky micns oTpuMaHHs
3a3Ha4eHOro JIMCTaHNiHHOTO PO3MOPSKEHHSL.

PO31J1 8. YMOBU I'APAHTYBAHHS BKJIAIIB ®OHA0OM

8.1. ®oun rapantye koxxHomy KitieHTy (manmi 3a TEKCTOM IIbOTO PO3IiTy — BKJIATHHUK) BaHKy BiAIIKOAYBaHHS KOIUTIB 3a HOTO
BKyagoM. QOH/ BIAIIKOJIOBYE KOIITH y PO3Mipi BKJIaay, BKIFOYAIOUH BiJICOTKH, CTAHOM HA JIeHb MOYAaTKy HpOLeAypH BUBeIeHHsS POHIOM
BaHky 3 puHKy, ajie He OGifblie CyMy TPaHHYHOTO PO3MIpy BIAIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO Ha Iieil IeHb, HE3AJIE)KHO
Big KinmbkocTi BknaaiB y banky. Cyma rpaHHYHOTO pO3Mipy BiAIIKOXYBaHHS KOIITIB 3a BKJIAAaMH He Moxe Oyru menmoro 3a 200000
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rpuBeHb. AnMiHicTpaTuBHA pana PoHIy He Mae mpaBa NpUIMATH PIMICHHS PO 3MEHIICHHS IPAHUYHOI CyMH BiJIIKOAYBAaHHS KOIITIB 3a
BKJIaJIaMH.

Bukonanus 30608'13aup Qonay mnepen BKIAAHUKaMK 31ilicHIOEThCs DOHIOM 3 JOTPHMAHHSIM BHMOT 100 HAWMEHIIHMX BHUTpPAT
®Donay Ta 30MTKIB U1 BKIAIHUKIB y crocid, BusHaueHui 3akoHoM Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIaAiB Gi3MYHUX 0Ci0» y TOMY
YHCIl NUIIXOM Iepefadi aKTUBIB 1 3000B's13aHb OaHKY MpHUiiMarouoMy OaHKY, IpOJaxKy OaHKY, CTBOPEHHS IepexiAHOro OaHKy MPOTIAroM il
TUMYacoBOi agMiHicTpanii abo BUILUIATH BiJIIKOAYBAaHHS BKJIQJHUKAM y CTPOK, BCTAHOBJICHHUH JII0YMM 3aKOHOJABCTBOM YKpaiHH.

Iapanrii ®oHmy He MOMMUPIOIOTECS HA BIAMIKOYBaHHS KOIUTIB 3a BKJIaJaMH y BUIIAAKax, Nepe0aueHNX YMHHAM 3aKOHOIaBCTBOM
VYkpainu.

8.2. BximagHuk Mae 1mpaBo Ha OJiepKaHHs TapaHTOBAHOI CyMH BIJIIKOJYBaHHS KOIITIB 3a BKJIQJAMH 3a PaXyHOK KomTiB QoHIy y
MeXaxX TPAaHUYHOTO PO3MIPY BIALIKOAYBAHHS KOIITIB 32 BKJIAJaMH.

[lix gac TuMyacoBoi aaMiHicTpauii BKIaZHUK HaOyBae MpaBa Ha OJep)KaHHS TapaHTOBAaHOI CyMM BiALIKOIYBaHHS KOIITIB 3a
BKJIAJIaMH 32 PaXxyHOK KowmTiB DoHIY y MekaX IPaHUYHOTO PO3Mipy BiIIIKOTyBaHHS KOUITIB 3a BKJIaJAaMH 3a JOTOBOPAMH, CTPOK il SKUX
3aKiHYMBCS CTAaHOM Ha JA€Hb IouaTKy mporenypu BueneHHa PoHmom baHky 3 pHHKY Ta 3a JOroBOpaMH OaHKIBCBKOTO PaxyHKy 3
ypaxyBaHHSIM BHMOT ITyHKTY 8.4 I[bOTO pO3.IiTy.

®doHJ Mae IpaBo He BKIIOYATH 0 PO3PAXYHKY FAPaHTOBAHOI CYMHM BIAIIKOJXYBAaHHS KOIITIB 3a JIOTOBOpPAaMH OaHKIBCEKOTO PaXyHKY
JI0 OTPHIMaHHS y TIOBHOMY 00cs131 iH(opMaii po onepariii, 3xifiCHeH] IIAaTIKHOI0 CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIKHAPOIHOIO).

Bumnara rapanToBaHOi CyMH BIAIIKOXYBaHHS 3a JIOTOBOpaMH OaHKIBCBKOTO PaXyHKY 3IIHCHIOETHCS TINBKH MICIS OTPHMaHHSI
donzmoM y noBHOMY 00cs131 iH(opMalii po omneparii, 3A1iCHEe ] IIAaTiXKHOI0 CUCTEMOIO (BHYTPIIIHBOACP/KABHOIO Ta MI>XKHAPOIHOIO).

[lignucanusam 3asBU MO pO3MILIEHHS OAHKIBCHKOTO BKJIAAY (AEMO3UTY)/3asBU PO PO3MIIIEHHS OaHKIBCHKOTO BKJIAJy Ha BUMOTY
KnienT miarBepmxkye, mo BiH po3yMmie Te, mo PoHA MOKe BIIMOBUTH Y BIAIIKOTYBAaHHI KOLITIB 3a BKJIAJOM 3a BiICYTHOCTI OpHTiHAIY
npuMipHuKa JloroBopy 0aHKiBCHKOTO BKJIaly y APYKOBAHOMY BHTJISL.

8.3. ®oHx rapaHTye BiANIKOAYBaHHS KOIITIB 3a BKJIAJOM, SKHH BKIAJHHK Mae y BaHKy, o y mojajiblIoMy peopraHizyBaBcs
IIIIXOM HEepeTBOPEHHs, Ha THX CaMHX yMOBaX, IO i 10 peopraHizarii.

8.4. doHx He BIAIIKOIOBYE KOIITH: IepeaHi baHKy y noBipue ympapiiHHSI; 3a BKIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKIIAJIOM,
MATBEP/DKCHAM OLIJHUM (IENO3NTHUM) cepTH(ikaToM Ha Ipen’sIBHUKA; po3MilleHi Ha BKiajg y baHky oco0olo, sika € 1moB’si3aHOIO 3
Bankom ocoboro abo Oyna Takor 0CoO0I0 MPOTATOM POKY 10 AHS NMpUHHATTA HanioHanbHuM 6aHKOM YKpaiHH PilICHHS MPO BiTHECEHHS
Banky no kareropii HemarocnpoMoxHHX (y pasi mpuiHATTS HamioHanpHUM OaHKOM YKpaiHH PILIEHHS MPO BIIKIMKAHHS OaHKIBCHKOL
JineHsii Ta JikBiganio OaHKy 3 MiACTaB, BASHAYEHUX YaCTHHOK Ipyroto cTarTi 77 3akoHy Ykpainu «IIpo GaHkW i OaHKIBCHKY IisUTBHICTBY,
— IPOTATOM POKY [0 AHS NPUIHATTS TaKOTO PillIeHHs); po3MillIeHi Ha BKJIaJ y baHky oco0oro, sika HagaBana banky mpodeciiiHi mocayru sk
ayaNTOp, OLIHIOBAY, Y pa3i SKIIO 3 AHS NPUIMHEHHS HaJaHHS HOCIYT A0 JHS NpHUHHATTA HarioHanrsHUM GaHKOM YKpaiHM pilleHHS IIpo
BifHeceHHs1 baHKy /10 kaTeropii HEIUIaTOCIIPOMOXKHUX HE MUHYB OAMH PiK (Y pa3i npuiiHaTTs HarionansHuM 6GaHKOM YKpaiHH pillleHHS PO
BIZKJIMKaHHS OAaHKIBCHKOI JIiNeH3ii Ta JikBinamiro baHKy 3 mijgcras, BU3HAYEHHX YaCTUHOIO Apyroto crarTi 77 3akoHy Ykpainu «IIpo GaHkn
i OaHKIBCHKY MISUTBHICTB», — OJIMH PIK JO IHS MPHAHATTS TAKOTO PIllICHHS); PO3MIIICHI Ha BKJAJ BIACHHKOM icTOTHOI yuacTi BaHky; 3a
BKJIafamMu y baHKy, 3a SIKUMH BKJIQJHWKU Ha IHAWBiTyanbHIH OCHOBI OTPHUMYIOTH BiJ BaHKy mpomeHTH 3a JOroBOpaMH, YKIQA€HHMH Ha
YMOBaX, IO HE € IIOTOYHUMH PUHKOBUMH YMOBaMH BiAMOBigHO 10 cTarTi 52 3akoHy Ykpainu «IIpo Oanku i OaHKIBCHKY IisSUIBHICTEY», a00
MaroTh iHmI (iHancoBi mpuBinei Bing banky; 3a Bkmamom y bBaHKy, SKImIO Takuii BKJIQJ BHKOPHCTOBYETHCS BKIQTHHKOM SK 3aci0d
3a0e3MeYeHHs] BUKOHAHHSA 1HIIOTO 3000B's3aHHA mepel UM baHKOM, y TOBHOMY 00cs31 BKIagy IO AHS BHKOHAHHS 3000B'A3aHb; 3a
BKJIamaMu y Qinmisx iHO3eMHHX OaHKiB; 3a BKJagamMH y OaHKIBCHKHX MeTalax; po3MillleHl Ha paxyHKax, [0 MepeOyBaloTh Iifl apeIiToM 3a
PpIILICHHSIM Cyy.

8.5. BimmkoyBaHHs KOIITIB 32 BKJIAJOM B iHO3EMHIll BaIOTI BiJOyBaeThCsl y HalliOHANBHIN BaTIOTI YKpaiHU Hicis nepepaxyBaHHs
CyMH BKJany 3a OodiliiHMM KypCcOM TPHBHI O IHO3EMHHX BAJIFOT, BCTaHOBJIeHMM HarionampHiM OaHkOM YKpaiHH Ha JCHb MOYATKY
npouenypu BuenaeHHs Ponnom baHky 3 puHKY Ta 3[iiCHEHHS THMYacoBOi aJMiHICTparil BitnoBixHo no crarti 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHS BKJIAAIB Qi3HIHUX 0Ci0».

8.6. Y pasi npuitHaTTa HamioHanpHUM OaHKOM YKpaiHH pIlICHHS MO BiIKIMKaHHA OaHKiBCHKOI JIeH3Ii Ta nikBiganito baHky 3
miicTaB, BU3HAYCHUX YaCTHHOW JApyroro ctarti 77 3akoHy Ykpainu «IIpo OGaHku i OaHKIBCHKY HNisUTbHICTB», DOHI rapaHTye KOXHOMY
BKIaMHUKY BaHKy BiAIIKOAYBaHHS KOIITIB 3a BKJaJaMHM, BKIIOUAIOUM BiJICOTKH, Ha JIEHb IOYATKy IpOLEAypH JikBimamii banky, ame He
OiybIIle CyMH IPAaHUYHOTO PO3MIpy Bi/IIIKOIYBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHSATTS TaKOTro PillleHHs, He3aJIe)KHO
BiJl KUTBKOCTI BKIa/iB y baHky.

BinuikoayBaHHsT KOLITIB 32 BKJIQJIOM B iHO3EMHIll BaJIOTI 3IIHCHIOEThCS Yy HaIllOHANBHIH BATIOTI YKpalHU MHicis mepepaxyBaHHS
CyMH BKJIaay 3a OQII[iifHUM KypcOM TPHBHI JI0 iHO3EMHOI BaJIOTH, BCTaHOBJICHMM HarioHanbHUM GaHKOM YKpaiHH Ha JCHb MOYATKY
nikBiganii basky 3 mizcras, BU3HAUEHUX YaCTHHOIO Apyroto cTatTi 77 3akony Ykpainu «[Ipo GaHKH i 0aHKIBCHKY AiSITBHICTBY.

8.7. ®oHp 3aBepIIye BAIUIATY FAPAHTOBAHUX CyM BiAIIKOTyBaHHS KOIITIB 3a BKJIAJAMH y JI€Hb HOAAHHS JOKYMEHTIB AJISI BHECEHHS
1o €IMHOTO Aep>KaBHOTO PEECTPY IOPUINYHUX OCi0 3ammcy Ipo JiKBiAamiro baHKy K IOpHIMIHOT OCOOH.

8.8. HapaxyBaHHs BiICOTKIB 3a BKJIQJaMH MPUIIIHSAETHCS Y I€Hb MOYATKY Mpouenypu BuBeneHHS PoHIOM OaHKY 3 pHHKY (y pasi
npuitHATTA HarioHansHuM 6aHKOM YKpaiHM pillieHHs NMpo BiIKIMKaHHS OaHKIBCHKOI JiLeH3ii Ta JIiKBijauio 6aHKy 3 MiJcTaB, BU3HAYCHUX
YacTHHOIO Jpyroto cratti 77 3akoHy Ykpainu «IIpo GaHkH i OaHKIBCHKY MisUIBHICTBY, — y JICHb NPUHHSATTS PIlICHHS NP0 BiAKIHKaHHSI
GaHKIBCHKOT JIil[eH3i1 Ta JiKBiJaLio OaHKY).

8.9. Jlo yxsananHs qoroeopy (-iB) 6aHKIBCHKOTO BKJIaay, OaHKIBCHKOTO PaxyHKY, SKIIO BriagHuk He Mae paxyHKiB y Banky, bank
Hajae BriIagHHKy HOBIAKY MPO CHCTEMY TapaHTYBaHHS BKJIamiB (i3ndHux oci6 (mami — Jloinka). [oBinka 30epiraeTbCcst y cIpaBi 3
FOPUIUYHOTO O(OPMIICHHS paxyHKY (-iB).

VY pa3i ykmagaHHS JoroBOpy (-iB) 3a JOmOMOTor0 3aco0iB iH(popMamiHKX, iH(OpMamifHO-TEIEeKOMYHIKalifHUX CHCTEM B
€JIEKTPOHHIN (OpMi BKIaJHHK OTprMYe JIOBIIKY 10 yKIIaJaHHA JOTOBOPY (-iB) IMiJ Yac 3iiiCHEHHs IEPBHHHOI aBTOPH3AIil Ta MiATBEPIKYE
11 oJiepKaHHS MUIIXOM MPOCTABJICHHS BiAMOBITHOI BIAMITKH B CHCTEMI.

8.10. Micast ykmaganusi goropopy (-iB) GaHKiBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepion ix aii) CTOPOHH BH3HAYHIIH
HACTYIHHH CIIOCiO MIOPiYHOro HaJaHHs BKIaAHUKY JloBinKu:

- He misHime 01 TpygHsS KOXHOIO HACTYHMHOTO KaJeHAApHOTO POKY MICHs YKJIaJaHHS IOroBopy (-iB) OaHKIBCBKOTO BKJIany,
noroBopy (-iB) OaHKiBcbkoro paxyHky bank posmimae JoBigky, ¢opma sixoi 3arBepmxena ®omgom, Ha OdiniiiHomy caiiti banky
(www.creditdnepr.com.ua / TlpuBatHum kiieHTam) Ta/abo y Bimminenusx banky Ha iHQOpMAalifHMX CTEHIAX, 3 SIKHMH BKJIAJHHK
3000B’s13aHMH 03HaloMHTHCS He Ti3HimIe 10 Tpy HsS KOXKHOTO KaJTeHapHOTO POKY.

PO3A1J1 9. AOI'OBIPHE CIITMCAHHSA
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9.1. Ha mincrasi nmonoxens riaBu 6 IHCTpykmii mpo Ge3roTiBKOBI po3paxyHKM B YKpaiHi B HaliOHAIbHIN BaJIOTI, 3aTBEpHKEHOT
nocraHoBoto I[pasninns HBY Bix 21.01.2004 Ne 22 (3i 3minamu), ta crarti 1071 L{uBineHoro xonekcy Ykpainu (3i 3minamu) Kitient
nopydae baHky 3xiiicHIOBaTH JOTOBIpHE CIIMCAHHS 3 ypaXyBaHHSIM BUMOT YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHu:

- xowriB 3 PaxynkiB KiieHTa Ha KOpHCTh TpeTiX oci0 3a omepamisimMu, IO HE MOB’SA3aHi 31 3AIMCHEHHAM MiANPHUEMHUIIBKOL

IISUTBHOCTI, @ TAKOK Ha iHII paxyHKH KiieHTa, mo odopMimoeTscst ENeKTpoHHIM TOKYMEHTOM;

- xomriB 3 Paxynkis Kimienra y po3mipi 3aiiicCHeHHX HUM omepariii 3a [IinaTikHO0 KapTKOIO;

- xoutiB 3 PaxynkiB KiienTa s critaTti KoMiciii, mpoueHTiB, mrpadis, MeHi Ta iHIuX miaT, nepeadadenux Tapupamu banky,
IpU HACTaHHI TEPMiHIB IJIATEXKiB, y TOMy 4Hcii cyMy HecaHkiioHoBaHOTO oBepAapadTy — HE3aleXHO Bil NpUYUH ioro
BUHUKHEHHS;

- KOMICIH (TaT), sIKi CTATYIOTBCS IIPH BIAKPHUTTI (O0(OPMIICHHI) paxyHKy 3 BHKOPHCTAHHSAM IUIATDKHOI KapTKH Ta 3
HepioANYHICTIO, BKA3aHOK0 Y TapU(PHOMY MaKeTi, Y TOMY YHCIIi 32 paXyHOK JIIMITY KpequTHOI JIiHil a00 oBepApadTy KOIITIB 3
PaxynkiB Kiienra, mo maroTs OyTu criaueHi 3 MeTO0 morameHHs 3adoproaHocTi Kiienra Ha kopucth banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta iHIIMMHU IIaTEXaMH, 10 HependadeHi BiINOBITHUMH goroBopamu, Tapudamu ta Y/BO, npu
HACTaHHI TEPMiHIB IUIATEXKiB, BUHUKHEHHI MPOCTPOUYCHOI 3a00pProBaHOCTI Ta/ab0 y BHIAAKY JOCTPOKOBOTO IOBEPHEHHS
KPEIUTHUX KOIILTIB;

- xomriB 3 PaxynkiB KiienTa, mo mMatoTs 6yTu crutaueni Kimienrom 3a Oynb-skoro 3ab6oproBanicTio nepern bankowm, mo BuanKkIa
y pasi HeBUKOHaHHs KilieHTOM CBOIX 3000B’s13aHb 3a OyIb-KMMHU JOTOBOpaMHy, o odopmireHi Mixk Kiiearom ta bankowm;

- xomriB 3 PaxynkiB Kiienra, y Mexxax cym, o misiraiots ciiati banky 3a muM Y /IbO npu HacTaHHI TEPMiHIB IIATEXiB;

- xomriB 3 PaxynkiB KiieHTa y BUmaaky HassBHOCTI MpocTpoueHoi 3aboprosanocti KiieHrta 3a Oyab-sKUMH II1aTeXaMH 33 Oy/Ib-
SKAMH JIOTOBOPaMH, yKIaJeHUMH 3 bankoM;

- komTiB 3 PaxynkiB KiieHTa 3 MeTOr0 BHKOHAaHHS 3000B’s3aHb KilieHTa mepen BiAMOBIIHUME OFODKETaMH TPU MPOBEICHHI
orepaniii KymiBii/Ipoaaxy/KOHBEpTaLlil BAIIOT;

- xomriB 3 PaxynkiB KitieHTa, 10 miAnsraroTh CIHCAHHIO Ta IepepaxyBaHHIO Ha iHmIi Paxynku Kimienra y banky Ha migcrasi
YKJIaIeHUX JOTOBOPIB TOIIO, 32 YMOBH HasBHOCTI BiJMIOBIIHUX cyM Ha PaxyHKy;

- koiTiB 3 PaxyHkiB KiienTa 3 MeToro peanizaiiii baHkoM mpaB 3a BiAMOBITHUM KPEIUTHHM JOTOBOPOM, JOTOBOPOM 3aCTaBH,
IHOTEYHUM JIOTOBOPOM, TOTOBOPOM HOPYKH;

- KOUITIB, IOMWJIKOBO BHAAHHX Yepe3 OaHKoMaTH Ta Kacy baHky Ta/abo MOMMIKOBO 3apaxoBaHHX Ha PaxyHOK, y ToMy 4uci 3
BUHH OJTHOTO 3 Cy0’€KTiB IepeKasy;

- KomTiB 3 paxyHKiB KiieHTa B HamioHanbHiH BamioTi YKpaiHuH Ta/ab0 B iHO3eMHIiH BamioTi, BiIKpuTuX B baHKy 3 MeTOlO
MPOIaXKy/KyIIBJII 1HO3EMHOT BAJIFOTH Ha MiICTaBi Ta BiAMOBiAHO 10 moxaHoro Kiienrom 3 Bukopucranusam Cucremu FreeBank
JIvcTaHIIfHOTO PO3MOPSIKCHHS BCTaHOBJICHOT baHkoMm (Gopmu, IO MICTUTH BiJOMOCTI, HEOOXimHI Ui 3iMCHEHHS
JoroBipHoro crimcanHs, mianucadoro EIT Kiienra, a takox y pasi BunHeHHs KilieHTOM HEBHHX [Iiif B MOPSIIKY Ta HA YMOBax,
Bu3HaueHHUx Posainom 7 soro YJIBO.

9.2. BaHk 3[iliCHIOE IOTOBipHE CHHCAaHHA KOWITIB 3 PaxyHKy y cyMi Ta y CTPOKH BIAIIOBIAHO 10 po3mopspkenHs KitienTa
BcTaHOBIEHOT bankoM ¢opmu abo Ha MiACTaBl YKIaJICHUX JOTOBOPIB Y pa3i MomoBHeHHs Bkiany Ta 6e3 H0JaTKOBOTO MOBITOMJICHHS abo
JIOJATKOBOTO po3nopsupkeHHs Big Kimienta Ta 6e3 Hamanusa KiienToMm Oynp-saxux gokyMmeHTiB 10 banky, Ha migcrasi opopmieHoro bankom
MEMOPIaTBHOTO OpJIepY, i3 MOCHIAHHAM y pekBi3uTi «[Ipu3HadeHHs miaTexy» Ha BianmoBiaHui norosip (Ne, Ha3Ba Ta jaTa JOrOBOpY), Ha
MiZICTaBl SKOTO 3IIMCHIOEThCS crucaHHs. J[OroBipHE CIUCAHHS 3IiMCHIOETHCS 32 YMOBH BIAMOBITHOCTI BATOTH PaXyHKY 3 BaJlFOTOIO
3a00proBaHoOCTi, KoMicii baHky Too.

9.3. Kiient nopyuae banky 3milicHIOBaTH TepiofMyHe NOTOBipHE CIMCAHHS KOLITIB MO Mipi HaJXOPKEHHs TPOLIOBMX KOIITIB Ha
Paxynox (BimmoBimHO m0 po3nopsmkeHHS KitieHta BcraHoBieHoi bankom ¢opmu, akumentoBaHoro bankom, abo Ha mifcTaBi OKpeMHX
yKkirageHux Mk bankom ta KilieHTOM TOTOBODIB), @ TaKOX 3IIHCHIOBATH JOTOBIpHE CIIMCAHHS MO Mipi HaAXOKEHHS IPOIIOBUX KOIITIB Ha
paxyHKH, IJIs TIOTAIleHHs 3a00proBaHocTi nepeq bankoM 3a Oyap-sIKHUM KpEeAUTHHM OTOBOPOM abo iHIIOI 3a00oproBaHocTi nepen bankom
3a moroBopamu, ykmaneHHMH Mik Kitienrom ta Bankom, Ta/abo sxmo Kiient Bucrymae Ilopydmrenem/3actaBofgaBieM 3a OYIb-sKAM
KPEIMTHUM JIOTOBOPOM, YKIAJEHUM MiX TpPeThoro ocoboro (mam — Bopxuuk) ta bankom a6o iHmoi 3a6oproBaHocti nepen bankom 3a
noroBopamu, ykinaneHumu Mk Knmientom ta bankoM, y ToMmy uucii KOMici, mTpadiB Ta NeHi HACTYNHMM YHHOM: Yy pa3i HasBHOCTI Ha
PaxyHKyY KOIITIB y BaJIFOTI 3a00pTrOBaHOCTI.

VY BuIajKy, SIKIO BaJIOTa KOLITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KuieHrta, BiIpi3HS€TBCS BiJ BaJIOTH
3aboproBanocti Kiienta/bopskanka, Ctoponun aiiinum 3roxu, mo Kimient nopydae Banky Binx ioro iMeHi Ta 3a HOro paxyHOK 3[iHCHHTH
KOHBepTaIlifo (00MiH, KyIiBITO, TPOAaX) BAIIOTH, 1[0 3HAXOAUTHCS HA MOTOYHOMY (-MX) paxyHKy (-ax) Kimienral/, y Bamoty 30008’ s13aHHS
3a KpeIWTHUMH a00 OyIb-SKAMH IHIINMH JOTOBOpaMH, yKiageHuMH Mix bankom Ta Kiiearom/BopxHnKoM, Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHu a00 MDKXHapOJHUX BATIOTHHX pHHKaX (mami — MBPY a6o MBP) ta 3apaxyBaTé KOHBEPTOBaHY y BalIOTy
3000B’s3aHHS CyMy Ha BIATIOBITHUN paxyHOK. [Ipy mpoMy cyMa KOKHOI KOHBepTamii (KyIiBii, IpoJaxy, OOMiHYy) BaIIOTH BH3HAYAETHCS
BankoM camocTiiiHO, y po3Mipi 3aboprosanocti Kiienta/bopkunka mepen bankom, mepepaxoBaHOl 3a PHHKOBUM KypcOM Ha JIeHb
3aifiCHeHHsT KOHBepTaii (KymiBii, mMpojaxy, oOMiHy), aje He Oinplle 3ajJMIIKy KOIITIB Ha MOTOYHOMY paxyHKy (-ax) Kmienra. [lata
NPOBEACHHS KOHBepTauil (KymiBi, mpopaxy, oOMiHy) — y Oyab-fiKMH JIeHb, IOYMHAIOYM 3 HACTYIHOTO [HS MICId BHHUKHEHHS
3aboproeanocti Kiienta/bopixauka nepen bankom 3a jorosopamu, 1o yknaaeni mixx Kiiearom/bopkankom ta bankowm, Ha po3cyn banky.
Basrora, mo mimisarae koHBepTarii (KymiBii, IpoJaxy, 0OMiHY), — BaJFOTa, IO 3HAXOJUTHCS Ha BHUIIE3a3HAYCHOMY (-MX) OTOYHOMY (-MX)
paxyHky (-ax) Kiienra. Bamora, B sKy moBHHHa OyTH KOHBEpTOBaHa (TpOAaHa, KyIUIeHA, OOMIHSHA) BaNIOTa, IO 3HAXOAUTHCS Ha
BHUIII€3a3HAUYCHOMY(HHX) MOTOYHOMY (-MX) paxyHKy(-ax), — Bamrora 3aboproBanocti Kiienta/Bopkauka mepen bankom 3a Oynab-skaMm
JIOTOBOPOM, IO YKiIaneHuit Mixk bankom Ta Kiienrom/BopxHHKOM.

V BHUIaaKy, KOJIM KOIITIB, 10 3HAXO/ATHCS Ha BHIIE3a3HaYeHOMY (-uX) MoToyHOMYy (-MX) paxyHKy(-ax) KiienTa, HemocTaTHbO AJIs
noraieHHs 3aboproBaHocti Kiienra/bopxxuuka nepen bankom, Bank mae mpaBo 3zificHIOBaTH KOHBepTamilo (KyIMiBIIO, IPOAaX, OOMiH)
BANIOTH Yy OyAb-AKMH iHIMII JeHb (#HI) HAa yMOBax, 3a3Ha4YeHMX Yy LbOMY MYHKTi, /0 IIOBHOTO IIOTramieHHs 3aboproBaHOCTI
Kunienrta/bopxuuka nepen bankom 3a KpenutHum 1orosopom.

Kmienr Takox nopywsae banky yTpumaré Ta mepepaxyBaTH Ha paxyHOK BimmoBimHuX OTpHUMyBadiB y HOPSAAKY IOTOBIPHOTO
CIHCaHHS 332 PaxXyHOK HOT0 KOIMITIB, IO 3HAXOAATHCS Ha BUINE3a3HAYCHOMY (-UX) MOTOYHOMY (-MX) paxyHKy (-aX) CyMy yCiX IHIIHX
HeoOXimHuX BUTpatT banky (komiciii Tomo) y po3mipi 3rigao 3 Tapudamu banky.

9.4. SIKmo micns HAacTaHHSA CTPOKIB BUKOHAHHSA Oyab-skuX 3000B’s3aHb KiieHta mepexn bankom 3a mum Y/IBO, iHmmmu
JIOTOBOpaMH, YKJIaJICHHMH Ta/abo TakuMu, mo OyayTe yknaaeni Kmientom 3 BankoM, BaHk 3 THX 4M iHIIMX NPUYMH HE CKOPHCTaBCS
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IIPAaBOM JOTOBIPHOTO crucaHHs KomTiB 3 PaxyHkiB Kiienrta, e He € mimcTaBoro Juisi 3BibHeHHS KitieHTa BiZ BiINOBIiZandbHOCTI 3a
MOPYLICHHS TPOIIOBHX 30008’ s13aHb KitieHTa 3a TAKUMU JOTOBOPAMHU.

PO3JILI 10. HATAHHSI IHOOPMAIII 3A JOIIOMOTI'OIO
CHCTEM GSM-BANKING

10.1. 3pilicHeHHs omepaliiii 3a qoromoroto cucremu GSM-banking.

10.1.1. KiieHT Mae MOXKJIMBICTH CKOPHCTATHCh ITOCIYTOl0 OTpUMaHHS iH(opMamii mpo 37ilicHeHi omepanii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 3a PaxyHKoM 3a monomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepembayae MOXIHMBICTH OTPUMAaHHS BHITMCOK CIICIaJBHOTO BHJIY TPO 3IiMCHEHI omeparii 3a
PaXyHKOM Ta CyMy JOCTYIHOTO 3QJIMIIKY 38 PaxyHKOM 3a OMOMOT0K0 KOPOTKHX TEKCTOBHX MOBiZOMIICHb (SMS-TIOBiIOMIICHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking KiieHr 3000B's3yeThest 3aificHIOBaTH Omarty KOMicii 3rimiHO 3 Air0uuMH
Tapudamu banky.

10.1.4. Insa minxmouenns o cuctemMu GSM-banking KitieHT y BiANMOBIZHUX AoroBopax/3asBax Hpo HamaHHs mociayrd GSM-
banking Hamae 3romy mpo HazaHHs MOCIyry Ta BKasye cBiii OcHOBHHIA HOMep Tenedony / JIomaTkoBHil HOMep Tene(oHy, Ha KUl Oye
HaJIaBaTHCS MTOCITYTa.

10.1.5. JIns xopuctyBaHHs mociyroro KiieHTy moTpiOeH mifkmrodeHHH MOOITBHHH TepMiHan (Tepminamy) ctaHmapry GSM i3
3apeecTpPOBAaHUM HOMEPOM.

10.1.6. bark 3000B’s3yeThes miakmounTH Kiieta mo cucremu GSM-banking mpotsirom 1 (ogHOro) OmepamiiiHOro JHS Iicis
YKIIaJaHHsI JOTOBOPY/OTpUMaHHsI 3asiBH Bia KiieHTa.

10.1.7. Bauk Hajgae indopmariito mpo 3aificHeHi omeparii 3a PaxyHkoM Ta cyMy HOCTYMHOro 3ajiuiiky 3a Paxynkom Kiienra na
BKa3aHUi y noroBopi/3assi OcHOBHHI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOAyBaHHS Ta KparTorpadii.

10.1.8. Bauk inpopmye Kiienra mpo yci 3miHm B ymoBax HamauHs nocinyrn GSM-banking uusixom Hamicnanss SMS-
MoBioMIIeHHS a0 B iHIIHI croci6 BiamosiaHo xo Y /BO.

10.1.9. Binkirouenns Binm cuctemu GSM-banking 3miiicHIOETBCS Ha mifcTaBi BiamoBiaHOI 3asBu KitieHTa y MOBiUTBHIN (opmi
npotsroM 1 (ogHOT0) poGOYOT0 JHS Micisl OTPUMaHH Takoi 3asBu Bix KitienTa.

10.1.10.  KuieHT Mae 3a0e3neYnTH HasBHICTh Ha PaXyHKy CyMy KOIITIB, 10 HEOOXIIHI I OIUIATH KOMIcii 32 HalaHHS HOCIYTH
GSM-banking sigmosimHo mo Tapudis, 110 Oif0OTh HA MOMEHT HaJaHHs IOCIYTH, Ta JOpydYae BaHKy CIHMCAaHHS KOIUTIB y MOPSAKY
JIOTOBIPHOTO CIIMCAHHS 3 TOTPUMaHHAM BUMOT po3aity 9 uporo Y/IBO, abo cruadye rotiBkoro depes kacy banky.

10.1.11.  Bank He Hece BiAMOBIZaNbHOCTI 3a HeoTpuMaHHs Kiientom iHdopmaliii mpo 3aiiicHeHi omepaii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a momomororo nociyru GSM-banking, y Bumaaxy:

- Hempamne3gaTHOCTI TenedoHHoro TepMinany Kiienra;

- 3001B y Mepexi onepaTopa 3B’sI3KY;

- mepeOyBaHHs TeneoHHOTro TepMiHay KitlieHTa 1mo3a 30HOI0 IIOKPUTTS;
- HesMminus Kiienra kopucryBatucs nociyroro GSM-banking.

10.1.12.  Bank 3a 3anutoMm KiieHTa MO)ke HApaBUTH EIEKTPOHHOIO TONITOI0 BHITHCKY 3a PaXyHKOM Ha afpecy eleKTPOHHOL
momTH, o KimieHT BkazaB y 3asaBi-3romi.

10.1.13. KiieHT mOTOMKyeTbcs 3 THM, IO iHGopMamis mpo cTaH #oro PaxyHKy Ta pyx KomrTiB Oyne mepenaBaTHCh
HEe3aXWIIEHNMH KaHaTaMH 3B 3Ky Ta MOKE CTaTH BiZIOMOIO TPETIM 0CO0aM.

10.1.14.  KyieHT TOTOMXKYeThCS 3 TUM, MO0 baHK MOXe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBHTH YacOBI OOMEXEHHS MO0
BianpaBku SMS-1oBinoMieHb NPOTAroM 100H, y ToMy uncii bank Mae npaBo He Binnpasinstn SMS-NOBiIOMIICHHS Yy HIYHHH Yac.

PO3LJT 11. MEPEJAYA IHO®OPMAIIII

11.1. KiienT nwsaxoM mianmucaHHs 3asBU-3roAn Hajgae baHky cBiifi Oe3yMOBHMI Ta Oe3BIAKIMYHHMN [03BiN Ha 30MpaHHS,
OTpUMaHHs, 30epiraHHs, BUKOPHMCTAHHs, HAJIaHHS, PO3MOBCIO/DKEHHS Ta INOLIMpeHHs iHdopmalii, mo € OGaHKIBCHKOIO TAa€MHHUIICIO Y
po3yminHi 3akoHy Ykpainu «[Ipo OaHku 1 OaHKIBCBKY IisUTBHICTBY» (Hmasli — baHKIBChKa TaeMHHISI), 30KpeMa, ajle He BHKIIOYHO, Yy
HACTYIHUX 00csATax Ta/abo BUTagKax:

11.1.1. Kuient Hamae Banky 3romy Ha 30ip, 30epeKeHHSI, BUKOPUCTAHHA 1 MOMHUpPEeHHs iH(popMalii mpo cede y OIopo KpeAUTHHX
icTopiii, a came: ToBapHCTBO 3 OOMEXKEHOIO BiAIIOBIIANBHICTIO «YKpaiHChKe OFOPO KPEIUTHUX iCTOPIi», MiCIE3HAXOMKECHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [leuepchkuit paiioH, Byl ['pymeBcbkoro, oyauHok 1-/1; ToBapucTtBo 3 oOMexkeHor0 BiamoigansHicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEAMUTHUX ICTOPH71», MiCIIe3HaX0KeHHs ropuauaHoi ocobu: 02002, m. Kuis, J[HimpoBChKuMiA paiioH,
Bya. E. CBepctioka, Oya. 11 BiINOBIAHO O YHHHOTO 3aKOHOIABCTBA Y KpaiHU.

o inpopmanii npo KiieHta BigHOCSTHCS:

1) BimomocTi, mo ineHTH}IKYIOTh 0c00y: Tpi3BHUIIE, iM'st Ta IO OATHKOBI; 1aTa HAPOIKEHHS; MACIOPTHI JIaHi; Miclle TPOKIBAHHS,
peecTpaliifHuil HoMep OOJIIKOBOi KapTKH IUIATHHKA MojatkiB y JlepkaBHOMY peecTpi (i3smuHHX 0cCi0 — IJIATHUKIB MOAATKIB Ta IHIIUX
000B'SI3KOBUX IUIATEXiB (y pa3i HasgBHOCTI); BIIOMOCTI MPO MOTOYHY TPYIOBY IisUTBHICTH; CiMEHHHN CTaH O0COOHM Ta KUTBKICTBH OCi0, sIKi
nepeOyBaroTh Ha ii yTpuMaHHI; aTa i HOMEp Jep>KaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHHUI MpenMer
rOCHOAAPCHKOT MisuTbHOCTI (i3uuHOT 0c00H — Cy0'eKTa MiANPHEMHHUIIBKOT isITBHOCTI;

2) BiOMOCTI Mpo rpoIIoBe 3000B's13aHHS Cy0'€KTa KPEIUTHOT icTOPil:

a) BIZIOMOCTI PO KpeIUTHHI ITPaBOYMH Ta 3MiHU /IO HHOTO (HOMEp i Jjata yKJIaJAaHHs IPaBOYHHY, CTOPOHH, BUI IPAaBOYUHY);

6) cyma 3000B's13aHHSI 32 YKJIQJICHUM KPEIUTHAM HPaBOYUHOM;

B) BHJ BaJIFOTH 3000B'sI3aHHSI;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPaBOYHHY;

T) BITOMOCTI IIPO PO3Mip TOTaIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEAUTHAM IPABOYHHOM;

) aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHAM IIPAaBOYMHOM, HOTO PO3MIp i CTais MOTalIeHHS;

€) BiZIOMOCTI IIpO NPUIMHEHHS KPEAUTHOTO IPAaBOYHMHY Ta CIIOCIO HOro npunuHeHHs (y TOMY YHCI 32 3rof0I0 CTOPiH, y CyJJOBOMY
HOPSIKY, TAPAHTOM TOLIO);

€) BIJIOMOCTI PO BU3HAHHS KPSUTHOTO PABOYNHY HEIIMCHNM 1 MiJICTABH TAKOTO BU3HAHHSI.

11.1.2. Mignucannsm 3asBu-3roqu KiienT Hanmae 3roqy Ha nepenady bankom indopmarii, mepenik sikoil BU3HaueHO B 3aKoHi YKpaiHu
«[Ipo GaHkHM i OAaHKIBCBKY HMISUTBHICTBY», IO KpeAWUTHOTO peectpy HarioHampHOro GaHKy YKpaiHH, Ta 3000B’S3Y€THCS IMOBIIOMUTH TIPO 1€
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TIOB’SI3aHUX 3 HUM 0Ci0.

11.1.3. TlpuBaTHUM O0cobaM, OpraHi3auism, Aep)KaBHUM Ta IPABOOXOPOHHUM OpraHam [yis 3a0e3MeUeHHs] BUKOHAHHS HUMH CBOTX
(GYHKUIH BiINOBIAHO 10 YUHHOTO 3aKOHOJABCTBa YKpaiHH, Y TOMY YHCI y pa3i yKJIaJaHHs JOTOBOPY MPO BiACTYIUICHHS IpaBa BUMOTH 110
Knienta abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu 1o KiieHTa, ayauTopaM, a TakoX PEUTHHIOBUM
areHTCTBaM, Ta IHIIUM 0co0aM MpH NPOBEACHH] CeK IOpUTH3ALlII.

11.1.4. HeoOximHoi mpm mepenadi/oTpuMmanHi iHdopmamii — po/Bim/gepe3 €muHy iHpOpManiiiny cucremy «Peectp
MIO3WYAIBHUKIBY.

11.1.5. HeoOxixHOi mmpu OTpHMaHHI/BHECEHHI iH(opMamil 3/10 Oynb-SKHX pEecTpiB, IO iCHYIOTh B YKpaiHi, Y TOMY dYHCIHI
Jlep’KaBHUX, nAe 30epiraerpest iHpopmanis mono Kiienra, #oro ¢(iHaHCOBOI HiSIBHOCTI, MaliHa, sKe HaJaHO ab0 MPOIOHYEThCS Y
3a0e3mnedyeHHs BUKOHaHHS 30008’ 13aHb Kitienta nepen bankom 3a Y IBO, mo Heo6xinna banky npotsarom crpoky nii Y 1BO.

11.1.6. 3 mMeroro mpuNuHEeHHs: ab0 MOIEPeKSHHs MOMKITBOTO IaXpaificTBa MOBIAOMIIATH YWICHAM IUIATIXKHOI CHCTEMH HEOOXiqHy
iH(popMarito mpo Oyab-sAKi He3akoHHI abo HermoromkeHi 3 bankom il 3 BukopucranusM [lnarixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 metoro otpuMaHHs KilieHTOM MOXIIMBOCTI KOPUCTYBATUCS €IEKTPOHHUM CEpBicOM MpuiiMaHHS IaTtexis Portmone.com
Kiient Hazmae n03BUT Ha BHKOPHCTaHHS Ta PO3KPUTTS iHQopMmarllii, 0 CTaHOBUTH OaHKIBCHKY TAEMHHIIO y PO3YMiHHI 3akoHY YKpaiHn
«[Ipo GaHkM 1 OAHKIBCHKY AisUTBHICTB» Ta J03BLI HA IOIIMPEHHS CBOIX NMEPCOHANBPHUX JaHUX BiIMOBiIHO 10 3akoHy Ykpainn «IIpo 3axucr
MIEPCOHABHMAX JlaHUX», B TOMy d9Hcni nupixom nepemadi iHgopmanii TOBAPUCTBY 3 OBMEXEHONO BIAITIOBIAAJIBHICTIO
«[IOPTMOHE» (€JIPTIOY 31868613), npu 3zilficHeHHi 0OMiHy JaHHMH (paxyHKaMH, MOBITOMIICHHSMH, IIATEXaMH) IPH NPOBEICHHI
IHTepHeT-IJIaTeXiB Mk cucTeMoro banky Ta BeeykpaiHCchkuM cepBicoM mpuiiMaHHA miatexis Portmone.com.

11.1.8. Byap-sKUM OPUIMIHAM 0c00aM, B TOMY YHCII 3 SIKUMH yKJIa[eHi JOTOBOPH 100 HaJaHHs MOCIyr baHKy, BiAMOBIZHO 10
YMOB SIKHX BHHHKa€ HEOOXiTHICTh mepenadi iHpopMallil, 1110 CTAHOBUTh OAHKIBChKY TAEMHHMI[O, B TOMY YHCIi HE3aXHIICHHMH KaHAIaMH
3B’SI3KY.

11.1.9. YV iHmmx BHMmajgKax.

11.2. Tlignucanusam 3asBu-3roau KiieHT Hagae Banky 3roay Ha oTpuManHs Bia baHky moBimoMiieHs iHQOpMAIIHHOTO XapakTepy,
Yy TOMy 4YHCIi IIOJ0 3MiHM yMOB BaHKiBChbKOI mociyru ta/abo Tapuis, 3akiHueHHs cTpoKy nii [ImaTiKHUX KapTOK, HPOMO3HUIIH II0I0
HOBUX BaHKIBCBKMX HOCIyYT, Y TOMY 4HCIi Bix nmapTHepiB banky, HanaHHsa kpeauty KiieHty 3 3a3HaueHHsM cymu Kpeauty, cymu 4eproBux
Ta MPOCTPOYEHHMX IUTaTexiB KiieHTa 3a meBHMMM BaHKIBCBKMMM IIOCITyraMy TOLIO 32 MOLITOBMMH Ta €IEKTPOHHUMH anpecamu Kiienra, Ha
HOMepH TeneOHIB MOOLITEHOTO 3B’ 513Ky, 3a3Ha4eHi Kimientom y 3rofi, y TOMy YHCIi HUTIXOM HaacuaanHs SMS-ToBi1oMIICHb.

11.3. Kuient Hagae banky 6e3ymMoBHY, 6e33amepedny 3roy, IOBHOBaKEHHS Ta PO3IOPSKEHHS Ha BUKOPUCTAHHS Ta Mepefady y
3HE0COOIEHNX 3afBKax O OIEPaToOpiB TeJIeKOMYHiKamii Homepy TenedoHy MoOUIFHOTO 3B's3Ky Kili€eHTa 3 METOI MpPOBEOCHHS OL[HKH
TEJEeKOMYHIKaNiiiHOiT ToBemiHKA KirieHTa 3a JOMMOMOrOI aHANITHYHHX MOJENCH s OTpUMaHHS KoedillieHTa TeJIeKOMyHiKaliiHO
noBeinku KiieHTa, mo BimoOpakae 3araibHy JMHAMIKY (TEHICHIIiI0) MO0 3aMOBJICHHS TEJICKOMYHIKAIIIHHUX TOCIYT (IPOIYKTiB) Pi3HOTO
BUJTy 3 BUKOPHCTaHHSIM HOMepy TeieoHy MoOiIbpHOTO 3B's13Ky KitieHTa Ta Moke OyTH BHKOpHCTaHa BaHKOM Npy NPHHHATTI pillIeHHS PO
Hananag Kpenuty. 3a3HaucHa Bulle 3roja Moke OyTu Hamana Kiientom banky y HacTymHEX (popMmax:

- y IUCHMOBIH (hopmi nursixom mianucanas KirieHToM BiaNOBiAHOT 3asBU PO HaJaHHs OaHKIBCHKHUX MPOAYKTIB (TIOCIYT);

- B yCHIil (Toy0COBii) (opMi MiJ Yac 3aMOBJICHHS BiINOBITHUX OAaHKIBCHKHX HPOIYKTIB (TOCTYT) y TeIe)OHHOMY pexXumi
[UIIXOM OJHO3HAYHOI IIO3UTHBHOI BiATIOBI/II HA 3anMHUTaHHA NpaiiBHuka KoHTakT-1IeHTpy baHky;

- Yy eJeKTPOHHIH (opMi HUIIXOM HPOCTABICHHS BIAMITKH MPO HaZaHHS 3rogu mpu O(OpPMIICHHI 3asABKM Ha BiINOBiAHI
0aHKiBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHTJISIII.

PO31JI 12. BACTEPEXKEHHS ITPO HEAOBPOCOBICHY AIAJIBHICTD

12.1. TIlpwu BukoHaHHI cBOiX 3000B's13aHb 3a UM Y JIBO CtopoHw, iX mpeacTaBHUKH, a Takoxk adiniioBaHi 0coOH Ta MpaliBHUKN
Banky:

a) He BHILIAUyIOTh, HE NMPONOHYIOTh BUILUIATUTH 1 HE JO3BOJISIOTH BUILIATY OYAb-sKMX TPOIIOBHUX KOIITIB a00 I[IHHOCTEH, NpsIMO U1
OTIOCEePEKOBAHO, OYIb-SIKIM 0c00aM JUTS 3MiiCHEHHS BIUIMBY HA Jii YM PIlIEHHS UX 0Ci0 3 METOI0 OTPUMAaHHS OyAb-SKUX HETPaBOMIpHUX
TepeBar 9u TOCATHEHHS OyIb-sIKUX HEMPAaBOMIpHHUX IIJIEH;

0) HE BUMHSIOTH Mii, 0 KBaJi(iKyIOThCS YHMHHUM 3aKOHOAABCTBOM SIK JaBaHHS/OTPHUMaHHS xabapa, KOMEPIIHHUH MKy, a TAaKOXK
(B) HE BUMHSAIOTH [Iilf, IO MOPYIIYIOTH BUMOTH YHHHOTO 3aKOHOJABCTBA T4 MDKHAPOJHUX aKTiB MPO MPOTHIIIO Jerami3amii (BiAMHUBaHHIO)
JIOXOJIiB, OJICpP)KaHUX 3JI0YMHHUM IIUITXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOTrO 3HUILEHHS.

12.2. CropoHu 3000B'I3yIOTbCS JOTPUMYBATHCS BHMOI aHTHUKOPYIIIHHOrO 3aKOHOJABCTBAa W HE BXKUBATH JKOTHHX i, SKi
MOXYTh HOPYLINTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHIM CBOiX mpaB abo 000B's3kiB 3rigHo 3 num YBO, y
TOMY YHCHi, aje He OOMEXYIYHCh, HE POOWTH MPOMO3MILii, He CAaHKLIOHYBaTH, He OOILATH Ta HE HAJABATH HENPAaBOMIPHY BHIOAY B
rpomoBiii abo Oymp-skiii iHmIN ¢opmi ¢izngHEUM abo OpuAUYHEM ocobaM (y TOMYy YHCHTi, ane He OOMEXYIOUYHCh, HPUBATHUM
MiAPUEMCTBAM, OpTaHi3allisiM, OpraHaM JAep>kKaBHOI BJAaJW Ta CaMOBPSIyBaHHS, YCTAHOBAM, JEpXKaBHUM CIy)OoBIAM) abo iX
NpeJCTaABHUKAM, a TAKOXK HE BUMHATH Aiit 00 Ge3/isIbHOCTI, B TOMY YHCII, ajie He BUKIIFOYHO, 3 BAKOPHCTAHHSIM HaJaHHUX IM IIOBHOBAXKEHB
B iHTepecax Tiel unm iHImIOI CTOpoHM Ta/abo B iHTepecax TpeTix ocid Bcymeped inTepecam Cropin abo oxHiei i3 CropiH.

12.3. VY pasi nopymenHss CTopoHoro 3000B's13aHb YTpUMYBaTUCS Bi 3a00poHeHux nmyHkramu 12.1 ta 12.2 nporo YABO niif, inmra
Cropona Mae mpaBo posipBatu neil YIBO B 0ZHOCTOPOHHBOMY MOPSIIKY MOBHICTIO a00 B YAaCTHHI, HAIICIABIIN MTHCHMOBE ITOBiJOMIICHHS
PO PO3ipBaHHS Ha IOPUINYHY/TIOLITOBY aapecy iHmoi Ctoporu. B npomy Bunagky YBO BBaxaeTbes posipBannM 4depe3 10 kaaeHmapHUX
IIHIB 3 aTH BiANpaBieHHS BiAMOBIJHOTO MOBIJOMIIEHHS Npo Horo posipeanus. CTopoHa, 3 uuei iHiniaTuBu Oyno posipsaHo 1eil YIBO
BIINOBIJTHO IO MOJIOXKEHb LILOTO MyHKTY, Ma€ MPaBO BUMAraTd BiJIIKOJyBaHHsS pealbHOro Ta/abo MOTEHLIHHOro 30MTKY, IO BHHHK B
pe3yabTaTi TAKOTO PO3ipBaHHS, IPH I{boMy 30uTKH CTOpPOHI, 10 Mopynmia BkazaHi myHKTH Y JIBO, He BiAIIKOIOBYIOTHCS.

12.4. Croponu npuiimMaioTh Ha cebe 3000B's13aHHS HeraifHo (aje He mi3Hime 1 po6o4oro AHS 3 MOMEHTY BHSIBIICHHS BHUIIAJKY)
iHpOpMyBaTH OIHA OJHY Npo (aKTH BHMAAKIB (B TOMY YHCII MOTEHIIWHUX), 3a3HaYeHHMX B MyHKTax 12.1 Ta/abo 12.2, mumixom
HampaBieHHs iHGOPMAIIfHOro MOBIOMIICHHS Ha eNeKTpoHHY momTty CTOpOHH, NMPOTH siKOi OyJ0 HAMpaBIeHO MOPYIICHHS, a TaKOX Y
HOPSAKY i TepMiHH, oropkeHi Ctoponamu, Hajatu CTOPOHI, CTOCOBHO KO BiZI0YII0Cs HOPYIIEHHS, BiIIOBIAHI AaHi i JOKa3H. 3i CTOPOHH
Banky enekTpoHHOW aapecoro momri € compliance@creditdnepr.com. ¥V pasi HemoxiuBocTi moBigomiieHHst KiieHTa eneKTpOHHO
HOILITOIO (BiICYTHICTh aKTyalbHOI eIEKTPOHHOI MOLITH TOLI0) baHk HanpasJise MOBITOMIICHHS OZHUM i3 crocobiB, 3a3HaYeHNX y ab3armax 1-
4 mynkry 2.7.4.8 mporo YJIBO.

PO3A1J 13. MEPCOHAJIBHI JAHI
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13.1. TIlignucanusm 3asBu-3roau KimieHt sik cy0’ ekt [lepcoHanbHUX qaHUX:

13.1.1. Hanmae cBoro 3romy Banky ab6o Bu3nauenomy bankom 3rimHo i3 3akonom Ykpainu «[Ipo 3aXMCT MepCOHANBHHX AAHHX)»
PO3MOPsAHUKY 6a3u nepcoHanbHux AaHux (mani — BITJ]) na nepenauy Bimomocrteit 3 BIIJI, y ToMy 4mcIi TakuX, 0 CTAaHOBJISATh OAHKIBCHKY
TAaEMHUIIIO, BIATIOBIIHO A0 BUMOT 3akoHy YKpaiHu «IIpo GaHku 1 GaHKIBCBKY IiSUIBHICTBY», 6€3 JOAATKOBOTO MOBiToMIIEeHHS bankom mpo
Taki nii. Jlana 3roga € 6e3cTpokoBoio. KiieHT miATBepIKYe, 10 03HAHOMIIEHHH 31 3MicTOM 3akoHiB Ykpainu «IIpo 3axucT mepcoHambHUX
nmaaux» Ta «IIpo O6aHkM 1 GaHKIBCHKY IISUTBHICTE)» Ta HOBIIOMIICHHH PO BKIIOYEHHS HOTO MEPCOHAIBHUX JAHUX IO 0a3u MepCOHAIbHUX
narux banky «Kiientn», Ta moBizomieHnit bankom mpo cBoi mpaBa sk cy0’€KTa IepcOHANbHUX AaHHX, OOYMOBIEHI cTaTTero 8 3aKoHY
VYxpainu «IIpo 3axuct nepcoHanbHuX qaHux» Big 01.06.2010 Ne 2297-VI, y Tomy gucni:

1) orpumyBaru iHdopMaIif0 PO JpKepeiaa 30UpaHHS, MICIE3HAXO/PKCHHS CBOIX IEPCOHAIBHUX JAHUX, METY iX 0OpOOKH,
MiCILIE3HAXO/PKEHHS BOJIOALIBIS UM PO3NOPAHUKA IEPCOHABHUX JaHUX;

2) oTpumyBatH iH()OPMAILIiIO PO YMOBHU HaJaHHS JOCTYILY O MEPCOHANBHUX TaHHX, 30KpeMa iHpOpMaLilo Mpo TPETiX 0cibd, SKUM
NepefalThes HOro mepcoHanbHi JaHi;

3) Ha IOCTYII 10 CBOIX MEPCOHAIBHHUX JaHUX;

4) oTpuMyBaTH HE IMi3HINI SK 3a TPUALATh KaJCHIAPHUX AHIB 3 JHS HAJXO/DKCHHS 3alHTy, KpIM BHIAJKiB, HepeadadeHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBIJb PO T€, 9 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, @ TAKOXK OTPHMYBATH 3MICT TAKUX HNEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJOIUIBIIO MEPCOHAIBHHMX IAHUX 13 3allepedeHHsIM IPOTH OOPOOKH CBOIX IEpCOHAIBHUX
JIaHUX;

6) mpen’sBIATH BMOTHMBOBaHY BHUMOTY IIOAO 3MiHM a0O 3HHUINEHHA CBOIX MEPCOHANBHHX AaHUX OyIb-SKUM BOJIOAUIBLIEM Ta
PO3TOPSAAHUKOM IEPCOHATBHUX JAaHUX, AKIIO IIi JaHi 0OpOOIISIOTHCA HE3aKOHHO YU € HEIOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX NMEPCOHAIBHHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIAAKOBOI BTPATH, 3HHUILCHHS, MTOIIKOHKEHHS y 3B S3KY 3
YMHCHUM TIPUXOBYBaHHSM, HEHaJaHHSIM YHM HECBOEYAaCHUM iX HaJaHHSAM, a TaKo)XK Ha 3aXWCT BiJ HaJaHHS BIIOMOCTEH, IO €
HEJOCTOBIPHUMH Y¥ T'aHBOJISITH YeCTh, TIAHICTH Ta JUIOBY perryTanito Gpi3naHoi ocoou;

8) 3BepraThcs i3 ckapramu 1040 OOpOOKH CBOIX MEPCOHANBHHX [aHHX JO IOCAJOBHX OCi0, 70 MOBHOBaXKEHb SKUX HAJCKHTh
3a0e3nedYeHHs 3aXHCTy [IepCOHANBHIX JaHUX, a00 10 Cy.y;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHUCT MEPCOHATBHUX JaHUX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX JAaHUX i Yac HaJaHHS 3T0.IH;

11) BigkIuKaTH 3rogy Ha 0OpOOKY MEPCOHANBHUX JAaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH MMEPCOHANBPHIX JaHUX;

13) Ha 3aXHCT Bl aBTOMaTH30BaHOTO PIllICHHS], 1[0 Ma€ I HHOTO IPABOBI HACIIIKY.

13.1.2. [lae 3rony Ha 30epiranns bankom cBoix IlepcoHaNbHUX NAaHWX MPOTATOM CTPOKY, BU3HAYEHOTO 3TiMHO 3 BHYTPILIHIMH
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMy YHCH, ale He oOMexyroduch nuM, [lepenikoM JOKyMEHTIB, IO
YTBOPIOIOTECS y AisuibHOCTI HarioHansHoro GaHky Ykpainu Ta OaHKIB YKpaiHH, i3 3a3HaueHHSIM CTPOKIB 30epiranHs, 3aTBEpIKEHOTO
noctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae Banky mo3Bin Ha 06poOKy (y TOMy 4HCHi 30MpaHHS, PEECTpallif0, HAKOMMYCHHs, 30epiraHHs, aJanTyBaHHsI, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOLIHPEHHS (PO3MOBCIOKCHHS, pealisalilo, epeaauy Oyab-skiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HUIICHHS),
HOro mepcoHaIbHMX AaHUX 0€3 )KOJAHUX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizamii baHkoM cBoix mpaB Ta 0OOB’S3KIB y cdepi TOCIONAPCHKUX BiIHOCHH, aJMiHICTPaTHBHO-TIPABOBUX, MOIATKOBHX
BIZIHOCHH, BiTHOCHH y cdepi Oyxrantepchkoro o0JiKy, BiTHOCHH y cdepi Oe3nekH, ynpaBiIiHHS KPEIUTHHUMH PH3HKaMHM, BKJIIOYAIOUU
CTpaxyBaHHS Cy0’€KTiB KPEIUTHUX MPABOBIIHOCHH Ta IXHHOTO MaiiHa, HalaHHs baHKkoM OaHKIBCHKHX Ta iHIMUX (iHAHCOBUX MOCIIYT, 1HIIIHX
BIZIHOCHH, IO BHUMararoTb oOpoOKM NEpCOHANbHUX JaHUX Ta MAOTh Ha METi peaii3amilo mojoxeHb L{uBimbHOrO Kozmekcy YkpaiHu,
Tocnopapceekoro konekcy Ykpainu, 3akoHy Ykpaiaum «[Ipo GaHku Ta OaHKIBCBKY IisUIBHICTBY», 3akoHy Ykpainu «IIpo 3amoGiranHs Ta
MPOTHLII0 Jeraiizamii (BiIMHBAaHHIO) JOXOMIIB, ONEpKAaHUX 3JIOYMHHAM UIUISXOM, (IHAHCYBAaHHIO Tepopm3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUWILIEHHs», 3akoHy Ykpainu «[Ipo miHHI mamepu Ta GHoHOOBHI puHOK», 3akoHy Ykpainu «IIpo
(iHAaHCOBI TIOCIYTH Ta JEp)KaBHE PETYIIOBAaHHS PHHKIB (iHAHCOBUX MOCIyry», 3akoHy Ykpainu «Ilpo opranizamito ¢popmyBaHHS Ta 00iry
KpPEIUTHUX icTOpiit», 3akony Ykpainu «[Ipo menmosurapHy cucreMy YKpaiHW», IHIINX 3aKOHOJABYHX aKTiB, y TOMY YHCII HOPMAaTHBHO-
mpaBoBux akTiB HBY; a Takox mamst 3a0e3neycHHs BeleHHs/30epekeHHS HEOOXimHOI cTaTMCTHYHOI iHdopMalii, JOTpUMaHHS BHUMOT
yuHHOro 3akoHonmaBctBa, Craryty AT «BAHK KPEJUT JHITIPO» Ta BHyTpimHIX JOoKyMeHTiB Banky mpu ykmamaHHi, peecrparii,
BUKOHaHHI Ta cynpoBopkeHHi Y /B0, 3a6e3nedyenns aisutbHOCTI baHKy, 3aXucTy HOro mpaB Ta iHTepeciB, peamiaiii baHkoMm cBOiX mpas,
nepenbdaueHux ta/abo nos’s3anux 3 Y/BO.

13.1.4. KmieHT Hazmae cBOw0 3roay Ta nA03Bin banky mnepemaBatm IlepcoHanbHiI JaHI y TOMYy YHCHI, aje HE BHKIIOYHO,
po3nopsaHuKaM (TIIPHEMCTBaM, YCTAaHOBAM 1 OpraHi3allisiM yciX ()OpM BIIACHOCTI, OpraHaM JAEp>kKaBHOI BIagy YH OpPraHaM MiCIIEBOTO
CaMOBpALYBaHHA, (PI3MYHAM Oco0aM — MiANPUEMILIM, SIKHM HagaHo abo Oyae HagaHo mpaBo baHKOM a00 YMHHHAM 3aKOHOAABCTBOM
00poONATH TIepCcOHANBHI JaHi), apXiBHUM YCTaHOBaM Ta IHIIMM ocobaMm, IO HagaroTh baHky mociyru 30epiraHHs iHpopmarii Ta
JIOKYMEHTIB 1 TIOB’sI3aHi 3 I[MM MOCIYTH; aKilioHepaM Ta adimiiioBaHuM ocobam banky Ta ocobam, 10 MalTh ICTOTHY y4acTh y baHky a6o
3IIfCHIOIOTh KOHTPOJb Haja bankoM; mpodeciiinuM panxukam banky, 30kpema ayauTopam, Oyxrantepam, aaBokaTtaM, ropuctam; VISA
International, Master Card Worldwide ta AT «Ilepumii Ykpaincbkuit MixkHapoauuii baHky», MpUBaTHUM 0c00aM Ta OpraHizaiisiM s
3a0e3MeueHHss BUKOHAHHA HHUMHM CBOiX (yHKUiH a0o HagaHHA nociayr bBaHKy BIINMOBIIHO 10 YKNAJEHMX MDK TakMMH oco0amu
(opramizamissmu) Ta baHkOM m0TOBOpIB y Tiil Mipi, y skiii baHk BBakaThMe Iie HEOOXimHMM a00 OakaHMM Ui 3IiHICHEHHS IpaB Ta
3abe3nedyeHHs iHTepeciB baHky.

13.1.5. KitieHT Hazmae cBOYO 3ro/ly Ta MOTOKYETHCS 3 TUM, 0 baHk Mae mpaBo 3xificHIOBaTH (POTO3HOMKY Ta BIICOHATIISAA Y 30HAX
obciyroByBanHs Kitienris, gotorpadysanns KiieHTa Ta #oro JOKyMEHTIB, a TaKOXK (IKCaIlil0 yciMa MOKIMBAMH TEXHIYHUMH 3aCO0aMU
koHTakTiB 3 KiienToM (y TOMy 4mcii ayaio3anuc Tene(OHHHX PO3MOB Ta iHINE) Y MpUMilleHHsX BaHky Ta Ha nmpucTposx BaHky 3 mimio
3abe3neyeHHs Oe3neKky Ta HajJexxHoro oociayroByBanHs Kiienta. bank mae mpaBo 30epiratu Bifeosanucu ta Gotorpadii y mogansiomy, a
TaKOX IOIIMPIOBATH 1X Y BUMAAKAX, epe10aueHNX YNHHIM 3aKOHOIABCTBOM YKpalHH.

KunieHT minTBeppKye, 0 MiAMUCaHHAM 3asBH-3rOIM Ta YKJIQJAHHS YroAM Mpo HajgaHHs baHkiBCbKoi mocnyru Hagae banky mpaBo
BHKOPHUCTOBYBATHU Bineo3arcy, Gororpadii Ta 3amucu Tene)OHHINX PO3MOB B SAKOCTI JIOKa3iB y MPOIECYAIbHHUX TisIX Ta MiATBEPKYE, IO
BUKOPHUCTAHHA TaKUX Bifeo3amuciB, GpoTorpadiil Ta 3amuciB TeleOHHUX PO3MOB HE € MOPYIICHHSIM HOro KOHCTUTYLIHHHUX MpaB 3TiTHO 31
ct. 31 Koncrutynii Ykpainu, a € HeoOXiTHIMH 3aX0JaMH{ 3 METOIO 3aMO0IrTH 3I0YMHOBI YH 3’ ICYBATH ICTHHY il 9ac PO3CIiTyBaHHS, SKIIO
THIIUMH CTI0CO0aMU 0JIepKaTH 1H(HOPMAIIit0 HEMOXKIIUBO.

13.1.6. Bimomocti mpo KitieHra, moB’s3aHMX 3 HHM OCi0, WieHIB ciM’i, poAHWYiB, TOPYYUTENIB Ta MpeAcTaBHHUKIB KiieHTa
BifIoOpakeHi y OroBOpax, ZOKYMEHTaX IOpUANYHHUX CIpaB Ta iHopMaliiHUX (aBTOMaTM30BaHMX) CHCTeMax baHKy, € mepcoHanbHUMH
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JTaHUMU, 10 00poOIIIOTECS y 0a3i mepcoHanbHUX naHux «Kiientny. 3o0kpema, y Takiit 6a3i mepcoHaIbHUX JaHUX 00pPOOIAIOTHCS BiJOMOCTI
po:
- npi3BuiLe, iM’st Ta o 6aThKOBI Cy0’€KTa;
- MACTIOPTHI J1aHi (BKIIOUAIOUU IPOMAISHCHKI Ta 3aKOPJOHHI MaCHOPTH, IOCBIAKM Ha TOCTIHHE YM TUMYACOBE MPOKUBAHHS
Ta iHII JOKYMEHTH, 10 MOCBIAYYIOTh 0CO0Y);
- TPOMAJISTHCTBO (ITiATAHCTBO) 200 BiICYTHICTH BiTHOMICHHS JI0 TPOMAJSTHCTBA (T1iIaHCTBA);
- PE3UICHTHICTD CY0 €KTa;
- 3pa30K BIACHOPYYHOTO IiAIIHCY;
- CTaTyc 0co0H, SKa 3aiMaETHCST He3aIEKHOI0 MPOodeciifHOI0 MiUTBHICTIO, a00 (Hi3UIHOT 0COOH — i IIPHEMILS;
- BIK;
- CTaTh;
- JIaTy 1 Micuie HapOIKeHHS;
- MicCIle HOCTIHHOTO MPOXKUBAaHH a00 THMUYACOBOTO IepeOyBaHHs, CTPOK MPOKUBAHHS;
- MicIe peecTpartii;
- peecTpariifHuif HoMep 00TiKOBOT KapTKH IUIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);
- CcoLiaJbHUM CcTaTyc;
- CIMEIHMIA CTaH;
- CKJaj ciM’i Ta KUIBbKICTh yTPUMAaHIIB, Mpi3BHIIA, iMEHa, MO0 OAaTHKOBI TaKMX 0ci0, IXHI CTaTh, BiK, Micle peecTpauii Ta
MPO>KMBAHHSA, KOHTAKTHI JaHi;
- KOHTaKTHI ocobu (mpi3Buila, iMeHa, MO OaThKOBI TakMX OcCi0, iXHI JaTH HapOJKEHHS, HOMepU TenedoHiB, axpecu
€JIEKTPOHHOI MOIITOBOI CKPUHBKH);
- npodeciro, cnenianizariro, KBaidikaiiHui Kiac;
- pobouwmii ctaxk Ta Micis poboTy;
- BiJTHOIIICHHS JI0 BiiiChKOBOTO 000B’5I3KY;
- CTaH 37I0pPOB’S B 00Cs31, SIKHiA CYy0’€KT HAAaCTh TOOPOBLIBHO;
- OCBIiTY (BK/IIOYAIOYH BUCHI 3BaHHA, KYpPCH IiABHICHHS KBaJi(iKalii Tom0), BOJOAIHHSI MOBaMH;
- HAasIBHICTb IIPaB KEPyBaHH: TPAHCIOPTHUMH 3aC00aMHU Ta CTa)Xk KePYBaHHS,
- ocany;
- 300pakeHHs (HoTo, BiZieo) Ta 3ByKO3AIINC;
- HOMepH Tene(oHIB (poboYMX Ta OCOOMCTHX CTAI[lOHapHHX Ta MOOULIPHHX), aApecy eJEKTPOHHOI IOIITOBOI CKPHHBKH
(xopmopaTuBHOT Ta 0c00UCTOT), skype, (akc To1I0;
- ajipecy po3TallyBaHHs poOOYOro MicIis;
- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IJIaTH, IIpeMii, OOHyCH, iHIII JOXOAH;
- PEKBi3UTH OAHKIBCHKUX PaxXyHKIB;
- ineHTH}iKy09i qaHi KoHTpareHTiB KiieHTa, sKi cramyu BimoMi banky y 3B’s3Ky 3 HaganHsaM KiieHTy nociyr;
- LiHHE MalfHO, 1[0 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10ro XapakTepHCTHKH Ta PeeCTpaLiifiHi JaHi;
- PO3Mip YaCTKH Yy KamiTajl IOpUAMYHHUX Oci0, moB’s3aHuX Ta adimifioBaHux 3 HUMH 0cCi0, iHpOpMAIsS TpO KUIBKICTh Ta
PEKBI3UTH LIHHUX TaIePiB, IKUIMHU BOJIOJI€E Cy0’ €KT;
- JlaHi, 1110 BUMAaraloThCs 3aKOHOIABCTBOM Y cdepi 31ificHeHHs (iHAHCOBOTO MOHITOPHUHTY, 3 THX, LII0 HE HABE/ICHI BHILIE;
- iHIIIN BiJOMOCTi, MeTa 0OpPOOKH SKUX CITIBIAa€ 3 METOI OOPOOKHU MEPCOHATBHUX JIaHUX, Ta sAKi OYAyTh HalaHi cy0’eKTOM
caMocTiiiHO ab6o oTpuMaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyroByBaHHSI.
VY Oynp-skoMy BHIIQJIKy, CKJIaja Ta 3MicT 3i0panux mpo KiieHTa BaHKOM NepcoHaNbHUX HaHUX MICTHTHCS y NMEPBHHHHX JKeperax
BimoMoctei mpo KitieHta, 30kpeMa y BHIaHHX Ha HOTO iM’S JOKYMEHTaX, MiINHCaHUX HUM JOKyMEHTaX, BITOMOCTSX, mo KiieHT HamaB
Banky nipo cebe.

PO3ALJ 14. TIPABA TA OBOB’A3KHU CTOPIH

14.1. BaHk Mae€ npaBo:

14.1.1. ButpebOyBaru Bin KiieHTa TOKYMEHTH 1 BiZIOMOCTi, HeoOXiaHi 1is imenTudikarii, Bepudikamnii ta BuBueHHs KiieHTa,
3’sICyBaHHs CyTi HOTO HisIIBHOCTI, ()iHAHCOBOTO CTaHy, a y pasi iXx HeHagaHHs a00 yMUCHOTO nojaaHHs KilieHTOM HenpaBIMBHUX BiloMocTeil
npo cebe - BixmMoBuTH KiTieHTy B HOro 00CIyroByBaHHi.

14.1.2. He BuKOHYyBaTH pO3paxyHKOBi mOKyMeHTH /[ popydeHHs / posmopsypkeHHs KiieHTa Ha NpoBeIEHHS orepauiii y
BUITAIKAX:

- BUSIBJIICHHS TIOMIJIKH Y TIATDKHUX pekBi3uTax (Homep PaxyHky Ta kox KimieHTa, 3a3HaueHi y po3paxyHKOBOMY TOKYMEHTI
/| nopy4ensi / po3nopsypKkeHHi, He HaexaTh KilieHTy Tomio);

- 3alIOBHEHHS PO3PAaXyHKOBOTO JOKYMEHTa / TOpYUeHHs / PO3MOPSAKEHHS i3 TIOPYLIEHHSIM BHMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainu;

- y Bunazaky BigmoBu KiieHTa y HazmaHHi a00 IpU HalaHHI HEIIOBHOTO MEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, 1o
BUMararotbcst bankom;

- SKIIO PO3paxyHKOBHI NOKyMeHT / nopyuenHs / posmopsypkeHHst Kiienta cymepeuath abo 3a00pOHEHI YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIIO PO3PaXyHKOBUH JOKYMEHT / NOpYYeHHS / PO3IOpSsDKEHHsS Iependadae 3AiliCHEHHsS omeparii, yJacHUKOM abo
BHTOJIO0JIEPIKYBAUEM 33 SKOIO € 0c00a, AKY BKIIOUEHO JIO MEPENiKy ocib, moB's3aHuX i3 3MiHCHEHHSM TepOPUCTHYHOL
JISUTBHOCTI.

BimnoBiganeHicTh BaHKY 1010 TMEpeBipKH MPaBUIIFHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXITHICTIO 3[[iICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

14.1.3. 3YNHHUTH TPOBECHHS (PiIHAHCOBOI OIepallii y HaCTyIMHIX BHITAIKAX:

- SKIIO Taka OIepallisi MICTHTh O3HAKH BHCOKOI PH3MKOBOCTI BINMOBIIHO 1O BHYTPIIIHIX JOKYMEHTIB baHKy, IO OIHUCYIOTH
NHUTAaHHS YNPaBIiHHS pU3HKaMK y cdepi 3amobiranHs Ta mpoTHAil seranmizanii (BiIMHUBaHHS) JOXOIB, OJEPKaHUX 3JIIOYMHHUM
HUTIXOM, (piHAHCYBaHHIO TepOpU3MYy Ta (hiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0i MacOBOTO 3HHUIICHHS;
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- AKImo 11 yJacHUKOM ab0 BHTOJ00JEpKyBaueM 3a HEI0 € 0c00a, SIKy BKIIOYEHO OO0 Hepertiky ocif, MOB'I3aHHX i3 3iHCHEHHSIM
TEPOPUCTHYHOT AiSUTBHOCTI 200 IOAO SIKMX 3aCTOCOBAHO caHKIii Paan HamionanbHOi Gesneku i oboponu Ykpainu (PHBO) /
MIDKHapO/HI CaHKIIT, 1 y TOi caMuii AeHb MOBIJOMHTH PO i€ ClIeHialIbHO YIIOBHOBAXXCHHI OpraH.
14.1.4. BurpebyBatu Big KiieHTa BiZOMOCTI Ta JOKYMEHTH 3 METOI0 PETENBHOTO aHaii3y (piHAHCOBHX BHKOHAHHS BHUMOT
3aKOHOJABCTBA, 110 PETYJIOE BITHOCHHU y cepi 3amodiranss jeraiizanii (BiAMUBaHHIO) JOXOiB, OJEPKaHUX 3JIOYMHHUM LUIIXOM. Y pasi
HEeHaJaHHS TakuxX BimoMoctedl Kiienrom Bank BinmoBiste y HamanHi BaHKIBChKOi HOCIyTH, a y pasi HasBHOCTI paHille yKIaIeHUX
JIOTOBOPIB Npo HagaHHS baHKiBChbKHUX nociyr baHk BiqMoBIIsIe y 3xilicHeHH] iX 00CTyroByBaHHS.
14.1.5. BigmoBuTHCS Bifl BCTaHOBJIEHHS IUIOBHX BITHOCHH a0bo NpoBeneHHs (iHaHCOBOI omepamii y pasi, SKIOIO 3iHCHEHHS
inenTudikamnii KimieHTa BiIOBITHO IO BUMOT YHHHOTO 3aKOHO/IABCTBA € HEMOXKJIIMBHM, 32 BUHATKOM OMEpaIliil MI0/I0 3apaxyBaHHs KOIITIB,
10 HAAXOJATh Ha PaxyHOK Takoro Kiienra.
14.1.6. 3ynuHUTH BHOATKOBI omeparii 3a Paxynkamu KiienTta Ha mifcraBi pimenHs CremiajgbHO YHOBHOBAXEHOTO OpraHy —
LEHTPaJbHOTO OpraHy BUKOHABUOI BIaIH, IO pealizye AepikaBHY IOJITHKY y cdepi 3amobiraHHs Ta NpoTHAii jeranisauii (BiIMHBAaHHIO)
JIOXOMiB, OACP)KaHUX 3JIOYMHHUM LULIXOM, a00 (hiHAHCYBaHHIO TEpPOPU3MY, y MOPSAAKY Ta y BHIAJKaX, Nepef0aueHHX 3aKOHOAABCTBOM
VYkpainu.
14.1.7. PozipBati AiMOBI BITHOCHHM 3 KII€HTOM NUIIXOM 3aKPUTTS PAaXyHKIB/BIIMOBIICHHS BiJ NPOBEICHHS (iHAHCOBOL
orepanii y pasi:
- SIKIIO HEMOXIIMBE 3iiiCHEHHS ieHTH]iKaIii Ta/ab0o Bepudikamii kiieHTa ado skio y baHky BHHUKAae CyMHIB CTOCOBHO TOTO, IO
oco0a BHCTYIIA€ Bij BIACHOTO iMEHi;
- BcraHoBieHHs KilieHTy HenpuilHATHO BHCOKOrO pH3UKy abo HeHamaHHsA KiieHTOM HEOOXimHUX A 3IIMCHEHHS HAaJeXHOT
nepeBipku KitieHTa 10KyMEHTIB 4d BioMocTeii;
- mopmanHs KilieHTOM 4m HOro mpeacTaBHUKOM HEIOCTOBIpHOI iH(popMamii abo moxaHHs iH(popMalii 3 MeToo BBeneHHs baHKy B
OMaHy;
- sKIIo 37ilicHeHHs ineHTH(IKanii ocobu, Bix iMeHi abo B iHTepecax SKOI MPOBOJIUTHCS (hiHAHCOBA ONEpAallis, Ta BCTAHOBJICHHS ii
BUTO/I00JICPKyBava (BUro0Ha0yBayua) 3a (hiHAHCOBOKO OTICPALIIEI0 € HEMOKITHBHM.
14.1.7.1. PimeHHs mpo po3ipBaHHA JOUIOBUX BIiJHOCHH O(QOPMIIOETHCS BIANOBIIHHM BHYTPIIIHIM  PO3MOPSDKEHHSIM
BinnoBiganpHOro mpamiBHHKAa 3a NPOBEACHHS (IHAHCOBOTO MOHITOPHHTY. Y 3a3HAYCHOMY pIilIEHHI MiCTHUTBCA
iHpopMalLis mpo npucBoeHHS KITi€HTY HENPUIHATHO BHCOKOTO PiBHS PH3HKY, OJOKYBaHHS BHOATKOBHX (PIHAHCOBHUX
omepaii 3a Bcima paxyHkamu KitieHTa Ta cTpOK, 10 sikoro KiieHT Mae Hagatu baHKy 3asBy Ipo 3aKpUTTS PaxyHKIB.

14.1.7.2. 3amumku KowrTiB 3a paxyHkamu Kiienta MoxyTh OyTH MepepaxoBaHi Ha paxyHKH KII€HTA, IO BiIKPUTI B IHIIHX
OaHkax abo Horo KoHTpareHTam. SIKIIO cyma 3ajJMINIKy KOIUTiB Ha paxyHKy MeHiie a6o nopieHioe 1 000 rpuBeHb
(exBiBaJICHT 3a3HAa4Y€HOI CyMH y 1HO3eMHIH BaJIIOTi), BOHa Moxke OyTu BunaHa KiieHTy rotiBkoro. B iHIoMy BuUmaaky y
pasi npuitHATTS baHkOM pillieHHS TPO PO3ipBaHHs AIIOBUX BimHOCHH 3 KitieHTOM, 3a00pOHEHO BUIABATH 3aJUIIKH
KOIITIB 3 PaXyHKIB, 10 HajexaTh KiIi€HTy, Yy TOTIBKOBOMY BUIJISIAI.

14.1.8. Otpumysaru Bix KiieHta ruiaty 3a HafaHHS MOCHYr Ta/abo 3IiCHEHHs ormepaiiil 3a BiamoBiqHUMH BaHKiBCHKAMH
MOCIIyraMH, y po3Mipax, repeadadyeHnx JF0UMMH Ha JIaTy HaJaHHsS Takoi nociyru ta/abo 3mificHeHHs omnepanii Tapudamu Ta/a6o yromaorw
po HagaHHs baHKIBCHKOI MOCTYTH.

14.1.9. Hanasatu Kitienty, 3a yMOBH MiAKIO4eHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEXHIYHOI MOKIHBOCTI,
iH(pOpMaLilo PO pyX KOMTIB 3a PaxyHkamu NUISXOM HaJCWIAHHS Takoi iH(opMarii 3acobamMu MOIMTOBOTO 3B 53Ky Ta/ab0 eNeKTPOHHOL
nomtH, Ta/abo SMS-noBioMiIeHb 32 KOHTaKTHOIO iHpopMaricto KitieHTa, 3a3Ha4eHOI0 OCTAHHIM TP YKJIaJaHHI IOrOBOPIB PO OTPUMAHHS
nociyr banky.

14.1.10.  BiakiacTu BUKOHAHHS PO3paxyHKOBOro gokymeHTta KiieHTa Ha HacTymHuii OnepauiiHuii AeHb, SKIIO TaKHH JOKYMEHT
HafxiimoB 1o baHky micns 3akiHdeHHs OnepaiiifHoOro IHs, a TaKOX B IHIINX BHNajkax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHU
BiZICYTHOCTI Y BaHKY TeXHIYHO1 MOKJIMBOCTI BUKOHATH PO3PaXyHKOBHI TOKYMEHT Y IeHb HOTO HaXOKEHHS.

14.1.11. Bumaratu Bix KiieHTa BiAmIKOAYBaHHA AOKYMEHTAIBHO MiATBEPIKCHUX 30MTKIB, 3aBHaHUX baHKy y 3B’SI3Ky 3
nopymreHHsM Kimiearom ymo Y/IBO. CrsaryBaru 3 KiieHta HeycTolKy (mrpad, meHio) 3a HeBUKOHAHHS YW HEHaJIe)KHE BUKOHAHHS YMOB
YIBO.

14.1.12.  3pgificHIOBaTH NPUMYCOBE CIIMCAHHS y BUNIKaX, IepeadadeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA Y KpaiHu.

14.1.13.  3nilicHIOBAaTH JOTOBIPHE CITUCAHHSI BiAMOBIIHO 710 YMOB po3ainy 9 YIBO.

14.1.14. Haxgcunatu mnoBiOMIICHHA Ta/abo HamaBatu iHdopmaiito KiieHTy 3 muTaHb oOciyroByBaHHs PaxyHkiB, Ta/abo
BBEJICHHS] HOBUX ITOCIIYT 33 aJIpecoro Miclsl mpokuBaHHs Ta/abo OcHoBHUM HOMepoMm/[lonaTkoBuM HoMepoM. IlignucanHsm 3asBu-3roan
KitienT Hamae cBoro 3roay Ha oTpuMaHHA Bif banky iH(opMmamii y mopsinky Ta o0cs3i, 00ymoBineHoMy nuM myHKTOM Y J1BO.

14.1.15. VY Bumaaky 3ailicHenHs ABteHTudikamnii KiienTta y mopsaky, nependadeHomy nuMm Y JIBbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4ncIti 32 yMOBH, SKII0 0c00010, sika mpeacTaBmiacs Kiientom, HazBaHo CroBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo HA IiJACTaBi pO3NOPAMKEHHA, nopydeHHs Kiienra, mo Kimient nHamae banky musixom npuensanns no YIBO, HagaBaté ocobi, sika
HaszBaia CioBo-naposns, iHdpopmaio npo GaHKiBCbki onepanii KitieHTta, mpo cyMu KomTiB Ha paxyHkax KiieHTa, 3milCHIOBaTH, 3yHHATH,
HPHUIUHATH Omepanii 3a PO3MOPSHKEHHSIM Takol 0coOM, SIKIIO 3TiJHO 3 BHYTPIIIHIMH IOKYMEHTaMH baHKy, 3aKOHOZAaBCTBOM YKpaiHH
3ifiCHeHHsI, 3yNMHHEHHs, PUIMHEHHs TaKUX OMNepaliii MOXJIMBE HA MiACTaBi PO3MOPIXKEHb, HAJaHUX y TelaedoHHOMY pexumi. KiieHt
HOTOJDKYEThCS, 10 ycs iHpopMallis, o Oysa moBigomMieHa 3 Homepy TeiedoHy, 1o 3a3HaueHo sk OcHoBHuil HoMmep TenedoHy KiieHra,
0co0i, sika TMpaBmILHO Ha3Bana CIOBO-TIapoiIb, BBAXKAETHCS HANAHOIO Ha BUMOTY Ta 3 m03Boury KirienTa, a omepamii, iHinifioBaHi/3ynmuHeH1
Takol 0co0010, € omeparisMy, iHiniffoBaHuMu/3ynmuHeHuMH KiiearoM. KitieHt 3000B’s3anmit 3abesneuntn HeposrosormreHHs: CioBa-
naposst. KitieHT rapanTye, mo oco0a, sika mpaBwibHO HasBana CII0BO-Iapojib, Mae MPaBO OTPHMYBAaTH 3alUTyBaHy iH(OpMalifo mpo
0aHKIBCBKI omepalii, paxyHKy KirieHTa, iHII[IFOBaTH POBEICHHS/3yMMHEHHS OaHKIBCHKUX orepalliii. KileHT ycBiIOMITIOE Ta TIOTOIKYETHCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECAaHKI[IOHOBAHOTO JOCTYITy TPETiX ocib 10 iHpopManii moao 6aHKIBCbKHX omepaii, paxyHkiB Kiienra a6o
3ifICHEHHS/3yTUHEHHS OMepalliif, y TOMy YHCIi y BHIQJKaX, KOJM TaKMM 0co0aM BHIAJKOBO cTaHe BimoMo CioBo-maponib. Y Takux
BHUMaakax baHk He Hece BiMOBINaIBbHOCTI 3a PO3roJolieHHs iHdopMaii, 3aiicHeHH s, 3ynuHeHHs onepaliil i Kiient He matume 1o Banky
JKOJTHUX MPETEH31H.

14.1.16. BinmoButn y HajgaHHi iHQopMarmii, 3miiCHEHHI, 3yMMHEHHI, IPUITMHEHHI OIepaliii, SKIo ocoba, Mo 3BEpHYNIACS 0
Banky, nmpaBuiibHO HazBasa CIIOBO-TIapolib, aje SKIIO B onepaTopa KoHTaKT-LEHTpy BUHUKIM CYMHiBH Ha etani ABteHTudikauii Kiienra y
Tene()OHHOMY peXuMi (ToJIoC He BiINoBimae BiKy Ta ctari KiieHTa; 4yTH 1o TenedoHy ToJIoc iHIIOI JOIUHH, sKa MiJKa3ye iHPOopMaIlio
oco0bi, mo TenedoHye, 3 iHmUX npuynH). Oneparop KoHTaKkT-LeHTpY Mae HpaBO MOCTABMTH JOAATKOBI MHTAHHS ILIOJIO MEPCOHATBHHX
nanux Kiienra. SIkimo mpauiBHUK KOHTaKT-LIEHTPY HE OTPHMY€E BIICBHEHOI Ta BIpHOI BIAINOBIAI Ha JOJATKOBI MHUTAaHHS, TO Ma€ IPaBO
BIZIMOBHUTH 0c00i, 1110 TeneoHye, y BUKOHAHHI, 3yIMHEHH], NPUIMUHEHHI onepaliif, HaxaHHi iHpopMmarii.

35



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 14.0)

14.1.17.  3pificHroBaTtn omepanii 3 KymiBii Ta/abo mpomaxy Oe3roTiBKOBOI iHO3eMHOI BAaJIOTH y PO3MIpi i 3a NpaBUIaMH Ta y
MOPSIAKY, 1110 Bu3HaueHi y po3zaini 7 Y/IBO Ta y BHYyTpilnHiX 1oKyMeHTax banky, 3a nonomororo moxnBocteit Cucremu FreeBank.

14.1.18. VY pa3i napanusa Kpeaury:

14.1.18.1. He BukonyBatu Oyab-skux BuMor Kitienta, y Tomy uncini He HagaBati Kpeaut KitieHTy, SIKIO Taki BAMOTH Ta BUHHEHI
Bankowm xii Ta onepartii MOXXyTh IPU3BECTH 10 NOPYIIEHHS baHKOM HOPMaTHBHO-IIPABOBUX aKTiB, BCTAHOBJICHUX HOPMATUBIB Ta OOMEXCHB,
0aHKIBCHKUX NpaBuII Ta (ab0) 3BHUAIB, € 00 CYyNPOBOIKYIOTHCS OPYIIEHHIMH 30008’ s13aHb KitienTa 3a KpeanTHuM goroBopoMm.

14.1.18.2. Ha mincrasi ¢iHaHCOBOI iH(pOpMaIil aHAII3yBaTH KPEIUTOCIIPOMOXKHICTh KitieHTa, poBoIUTH IIepeBipKy (piHaHCOBOTO
crany KutienTa, a y pasi motpebu — i momnepeHo epeBipKy 3acTaBHUX MOJIMBOCTeH KirieHTa Ta TpeTix ocib, sIKi rapaHTyIOTh IIOBEPHEHHS
KPEIUTIB, 1 BHOCHTH MPOTIO3UIIiT PO MMOTAITBII B3aEMOBITHOCHHU 3 KitieHTOM.

14.1.18.3. Bumaratu Bix KiieHta HagaHHs JOKYMEHTIB, HIO MiATBEPKYIOTh BUKOHAHHS yMOB KpeauTHOro D0oroBopy, [aHi mpo
HOro IUIaTOCTIPOMOXHICTh, Y TOMY YHCII HPO HAIEKHICTh HOMY 3a MPaBOM BJIACHOCTI MaifHa, IPO po3Mip 3apoOiTHOI IUIATH Ta IHIIY
iHpopMaLio 3 METOK aHami3y crnpoMoxnocTi KiieHTa cBoeYacHO BHKOHATH 3000B’si3aHHs 3a KpemuTHHM TOTOBOpOM, OTPUMYBATH i
JIOKYMEHTH Ta JIaHi Bi TpeTiX oci0, a TaKoX OIIHIOBATH TaKi JOKYMEHTH AJi el KpeautHoro 1oroBopy B 0AHOCTOPOHHBOMY TOPSIKY,
TIPOBOJIUTH IIEPEBIPKY LUILOBOTO BUKOPHUCTAHHS Kpenuty 3 opopMiIeHHAM akTy HepeBipKu.

14.1.18.4. Bumaratu Bix KiieHTa 10ocTpoKoBOro HoBepHEHHS HagaHoro KpennTy, crumaté nponeHTiB 3a kopucTyBaHHs Kpeantom,
KOMICI# Ta IHIINX IIaTexiB, mependadeHnx KpeuTHIM 10roBOpoM, y BUNaakax, nependadenux Y JIBO.

14.1.18.5. BumaraTu, B TOMy YHCIi Y CyIXOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAHHS Bcix 3000B’s3aHp KiieHta 3a KpeantHum
JIOTOBOPOM Yy BHIAJKy HPOCTPOUYCHHs Oilblle HiXXK Ha OJUH MicAllb TEPMiHY CIIaTH 00OB’S3KOBOTO IUIaTexy 3a Kpeaurom, a Takox y
BUNAIKaX BUMHEHHS KIIi€eHTOM iHIINX iCTOTHUX MOpyILIeHbs YMOB KpenutHoro 1oroBopy y BUmaakax, nepeadauenux Y JbO.

14.1.18.6. doBoxmutu [0 Bigoma TpeTix ocid iHpopmanito mpo 3aboprosanicts Kiienta 3a mum YJIBO, 1o MicTUTH OaHKiBCBKY
TaEMHUIIO Ta/a00 epCOHANbHI AaHi, y Bunaaky nopymenss Kimearom 30608's13anb 3a num Y IBO.

14.1.18.7. 3a xnmonortaHHsMm KiieHTa, y pa3i HasBHOCTI BUIBHHUX KPEOUTHHX PECYpCiB, — 3HiHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenuty Ta/abo crutaTu nponeHTiB 3a kopuctyBaHHS Kpeantom abo BinmoBuTH KilieHTY y BUKOHAHHI KJIOITIOTaHHS.

14.1.18.8. Bumaratu Bin KiieHta HamanHs 3a0e3nedeHHs 3000B’sI3aHb (y TOMY YHCHi JOJATKOBOTO) Y BUIJISAII, 3aCTaBU Ta/abo
MIOPYKH TPEThOi 0COOM 3 HaJeKHUM O(QOPMIIEHHSM BiJIOBIIHHX JTOTOBOPIB Y BHIIAJKy BHHHUKHEHHs OOCTaBHH, IO CTaBIIATH IiJ CYMHIB
noBepHeHHA KiieHToM oTpuMmanoro Kpeauty abo 3arpo3u BTpaTd HaJeKHOTO Ta JOCTATHBOTO 3a0e3leueHHsS BUKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10T0BOPOM.

14.1.18.9. 3a paxyHOK KOIITIB, II0 HAIPABJSIOTHCS Ha MoramieHHs 3aboproBanocti Kiienra 3a Kpeautnum norosopom, barnk mae
MPaBO BIJIIKOAYBATH CBOT BUTPATU/30MTKH, OB’ A3aHi1 31 3MiHOI0 abo po3zipBaHHsIM KpenutHoro norosopy Ta (abo) [orosopy (-iB) 3acTaBu
(irmoTeYHMX JOTOBOPIB), TOTOBOPIB MOPYKH Ta iHIIKX JIOTOBOPIB, YKIaJeHUX BianoBigHo 10 KpenurHoro norosopy uu Y/BO a6o y 3B’s3Ky
3 HUMH, BUTPATH/30UTKH, 10 BUHUKIIU y 3B'SA3KY 3 OIUIATOIO MOCIYT, [0 HaJaHi 9d OyayTh HaJaHi y MaiiOyTHEOMY 3 METOIO peaisallii mpaB
Banky 3a JloroBopoMm (-amu) 3acTaBu (ilIOTEYHHMH JJOTOBOPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JTOTOBOPaMH, YKJIaAEHUM(-H) BiIIIOBITHO
no KpeautHoro moroBopy ab6o YJIBO, abo y 3B’s3ky 3 HuMmH. [JI0 MOCHYT, BU3HAYCHHUX y I[bOMY IYHKTI, BiTHOCSTBCS 30KpeMa, ajec He
BUKJIFOYHO: TIPEJICTAaBHUITBO iHTepeciB baHky y cyxi i mepen TpetiMu ocobamu i T. 0.

14.1.18.10. 3a KpenutHuME JOTOBOpaMH, sIKi 3a0e3nedeHi 3aCTaBoi0, MPXU BUHUKHEHHI Oy/1b-KO0i 3 HACTYITHUX TO/ii:

- BigmoBu Kitienra B odopmienHi (mepeodopmieHHi) Oyap-IKOro 3 JOTOBOPIB CTpaxyBaHHS, 3TiIHO 3 yMoBaMHu KpeautHOro
JIOTOBODY;

- mopymeHHs KiienTom 3000B's13aHb, ependadeHnx ymoBamu nporo ¥YIBO, y ToMy duciti mpy mopymieHHi 3000B’s13aHb 00
LJILOBOTO BUKOPHUCTAHHS KOIITIB;

- TOpYIIEHHS  INOTEKOJaBIEM/3aCTaBO/IABIIEM/TIOPYUUTENIeM  3000B'I3aHb 32  IMOTEYHMM  JIOTOBOPOM/IOTOBOPAaMH
3aCTaBH/TIOPYKH, YKIaJA€HUMH Ul 3a0e3leueHHs] BUKOHAHHS 3000B's3aHb 3a KpeauTHHM IOTOBOpOM, y TOMY YHCHTI NpH
MOPYLICHHI TOPSAKY 3aMiHU PeIMeTy 3a0e3eueHHs;

- TOpYUIEHHS CY/OM CIIpaBH Ipo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABIS HETi€3AaTHIM YH OOMEXEHO Ji€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiHOCHO KitieHTa /imOTEKOAaBIIs/3aCTaBOIABIIS;

- HEMOXIJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MaliHO, 3acTaBlIeHE 3 METO0 3a0e3NeueHHs BUKOHAHHS 3000B’s13aHb 3a KpennTHum
JIOTOBOPOM, 3 Oyab-koi mpuyuHH (y TOMY 4YHCII BTpaTi, 3HUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYITHOCTI IpeaMeTy
inoTtexun/3acraBu i baHky 3 Oyab-sIKMX IPUYHH);

- BCTaHOBJCHHS HEBIJNOBIOHOCTI JifiCHOCTI BimomocTel, mO Mictateess y KpenutHomy poroBopi, Imoreunomy
noroBopi/JloroBopi  3acraBu/mopykn abo iHIIMX [JOKYMEHTax, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBoiaBLem/
[Topyuurenem;

- Tpen’sBICHHS TPETiMH 0cobamMu BUMOT 10 3a0e3nedeHHs Ta/abo MmopylIieHHs imoTeKoaaBieM/3actaBoasueM/ [lopyunrenem
3000B's13aHb 3a IOTOBOPAMH, YKIIaJICHUMH 3 METOIO 3a0e3IeueHHs] BUKOHAHHs 3000B’s13aHb 32 KpetnTHUM 10oroBOpoM;

- HaJaHHA IMOTEKOJAaBIIEM/3aCTaBOIABIIEM MPEIMETY iOTEKH/3acTaBy iHIIIH 0c001 6e3 MuchbMOoBOi 3roau baHky;

- He BiIHOBIICHHS/HE 3aMiHy 3aCTaBOJABIIEM/IIIOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepe0aueHoro JOroBOPOM CTpaxyBaHHs MaiiHa, ab0 JOrOBOPOM OCOOMCTOTO CTpaxyBaHHS;

- BHHECEHHs yXBalld OPraHiB BHYTDIlIHIX CIIpaB Npo 3Haxo pkeHHs Kiienra y posimyky 6inbiue 180 aHis

Bank Ha BIacHHi po3cy] Mae MpaBo BUMAaraTu JOCTPOKOBO BUMaraTH nmoBepHeHHs KpeauTy, criaté Komicii i IpOLEHTIB 38 KOPUCTYBaHHS
HHM, BUKOHAHHSI {HIIKX 3000B’s13aHb 32 KpeANTHHM JOTOBOPOM y MOBHOMY 00Cs3i LIISXOM MpeA sIBICHHS BUMOTH BiAMOBiAHO 10 1. 2.7.4
nporo Y/IBO, BiAMOBIMHO 0 BEMOT YHHHOTO 3aKOHONaBcTBa YKpainu. [Ipum mpomy 3rigHo 3i ct. 212, 611, 651 LuBinesHOTO KOAEKCy
VkpaiHu 3a 3000B'sI13aHHAMH, TEPMiHU, BUKOHAHHS SIKHX HE HACTYIIHJIN, TEPMiHH BBAXKAIOTHCS THMH, 110 HACTYIHIM Y 3a3HA4YCHY y BUMO3I
nary. Ha mro naty KiieHnT 3000B’s13yeThest moBepHYTH banky cymy Kpeauty y moBHOMY 00cCs31, KOMICIO i TPOICHTH 32 PaKTUIHUH TEPMiH
KopuctyBaHHS KpeanToMm, y moBHOMY 00cs131, BAKOHATH iHIII 3000B’s13aHHS 32 KpeqUTHIM JTOTOBOPOM.

14.1.18.11. [lepenaBat (BimcTymaTH) mpaBa BUMOTH 3a KpemuTHMM m0oroBopoM i Oynab-sKy MOB'si3aHy 3 HMM iHQopMmalliro
TpeTiit 0cobi BiIIMOBIIHO 10 3aKkOHOMABCTBAa YKpaiHu 6e3 onmeprkanHs 3ronu KiieHTa Ha BUMHEHHs Takoi nmepenadyi (Bizcrymiuenus). Kimient
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’sI13aHHS IIEpel HOBUM KPEIUTOPOM iCIIsl TIOBIJOMIICHHS PO TEPeXij paB BUMOTH.

14.1.19. VY pa3i po3mimenns [leno3ury:

14.1.19.1. BukopucroByBaTH rpomoBi komTu KiieHta Ha Jlemo3suTHOMY paxyHKY NPOTSTOM CTPOKY 3aiydeHHs Jlemosuty, 3a
KOPHCTYBaHHs SKUMHU baHK crutadye mpoLeHTH.

14.1.19.2. BcraHoBmoBaTH OOMEKCHHS IOMOBHEHHS JIeMO3UTIB MEBHOIO CYMOIO, SKa BH3HAYAETHCSA B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

14.1.19.3. OOmexyBaTH/3yNHUHATH 0OCIYTOBYBaHHS PaXyHKY y pa3i HeBUKOHaHHA KiieHTOM 000B’SI3Ky mo#0 oTpuMaHHs J{oBinku
PO TapaHTyBaHHs BKJIaAiB Gpi3MIHUX 0cCi0, nepeadadeHoro po3aiiom 8 YBO.
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14.1.20. Y pa3i Bigkpurrs mnortouHoro Paxynky Ta/a6o PaxyHky, omepauii 3a SIKHM MOXYTh 3jilicHIOBaTHCSH 3
BukopuctanuaM IlaaTixkaol kapTKu:

14.1.20.1. 3a popy4ennsm Kiienra 3miliCHIOBaTH JOTOBIpHE CITHCAHHS CyM KOIUTIB y po3mipax 3aboprosanocti Kiienra mepen
BankoM, cTpok crmaTtu AKOi HacTaB, a TaKOX CyM yCiX IpoBeldeHUX Jlepxarensmu omepailiii 3a PaxyHKoMm, cyM HapaxoBaHHX KOMICiH,
MPOILICHTIB Ta yCiX IHIIMX 3000B’A3aHb y MNOBHOMY O0CS3i, IO BHHMKAIOTh Hix yac oOCHyroByBaHHS PaxyHKy, Bumadi Ta/abo
oGcmyroByBaHHs [1maTixHOT KapTKH, Y TOMY YHCHI 32 PaXyHOK HE3HI)KYBAHOTO 3aIUIIKY, T4 y HACTYIIHUX BHIIQJKaX: BCTAHOBICHHSA (akTy
TIOMHJIKOBOTO 3apaxyBaHHs KOIUTIB Ha paxyHkn KirieHTa, y BHIagkax BHHHKHEHHS Oynb-skoi 3aboproBanocti Kiienra mepen bankowm, y
BUITa/IKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

14.1.20.2. 3a cBoiM po3cynoMm y Oynmp-skmii Wac BigMOBHTH B ABTopwm3amii, 3a0noxyBary IInmaTikHI KapTKH, BIAMOBHUTH Yy
MIOHOBJICHHI, 3aMiHi a00 BUIycKy HOBOI [lnaTixHO1 KapTku y BUnajaKy nopyuienHs Jepxkarenamu [lnatixkHoi kaptku ymos nporo Y 1BO, a
TaKOX y BUIIAJIKy BUHUKHEHHS MiI03pH Y IPOBEACHH] MaXpalChKuX Ail 3 BUKopucTaHHAM [InatixkHoi kapTku. Ilpu npomy bank mucsmMoBo
noBigomisie Kiienra BiamosigHo ao 1. 2.7.4 nsoro Y IBO.

14.1.20.3. BiaMoButu y BHIycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu J[omatkosi Ilmatixkui kapTku 0e3
OOIPYHTYBaHHS IPUYMH TAKOTO DIIIEHHS, SKIIO TaKHH BHUITYCK/TIEPEBUITYCK CYNEPEUNTh YHHHOMY 3aKOHOJABCTBY YKpaiHH abo Moxe
MIPU3BECTH 10 (PiHAHCOBHX 30MTKIB/MOTipIIEHHS iMi/pKy baHKky.

14.1.20.4. PermameHTyBaTH KUIBKICTh OIlepamiii Ta CyMy OAHI€I omeparlii, o 3xiiCHIOEThCS 3a JOmoMororo IInaTi>kHOT KapTKu y
IAPHEMCTBAX TOPTIBII i TOCTyT Ta/abo y 6aHKoMarax i yctaHoBax OaHKIB 3a BU3HAUEHHMI Mepiof, Ta Ha CBii po3cy/] 3MIHIOBATH IX.

14.1.20.5. Biamosmisatu KitieHTy y mpoBeneHHi omnepaiii, sSIKIIO 3aIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHsI baHkoM
BIJMOBiAHOTO AOpy4YeHHS a0o 3asBu KitieHTa € HeocTaTHIM I IPOBEICHHS TaKoi omeparii.

14.1.20.6. Biamosnsatu Kitienty y npoBenenHi oneparii, sikio baHk Mae mizo3py, 1o oneparis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
METOI0 Jieraiizamii (BiIMHBaHHS) IOXOIIB, OJEPKAHUX 3JIIOYMHHUM MUIIXOM, CyIepedars pekuMy PaxyHKy, BCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHM, HOPMaTHBHO-IIPAaBOBHMH akTaMu HarioHaiabpHOTO 6aHKy Y KpaiHu.

14.1.20.7. V pa3i neHaganus KiienroMm no BaHKy NOKyMeHTIB, 10 MOTPiOHI OCTAaHHBOMY JUISl 3IIHCHEHHS (YHKLIH BaJIOTHOTO
KOHTpoJ0, baHk 3anmmiae 3a coboro mpaBo 6e3 momepemxeHHs Kiienta iHQopMyBaTH y BHIAgKax Ta y IMOPSIKY, YCTaHOBICHOMY
3aKOHOJIABCTBOM, y TOMY YHCII HOPMaTHBHO-TIPAaBOBMMH akTamu HamioHanmpHOro OaHKy YKpaiHW, BiIIOBiIHI Jep>KaBHI OpPraHH IIpo
nopymieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BATIOTHUX OIEpaIlii.

14.1.20.8. Ha wac BCTAaHOBJICHHS MPABOMIPHOCTI Mepekady 3YNUHATH 3apaxyBaHHs KomTiB Ha Paxynok Kiienra y pasi
HAJIXO/KECHHS BiJl OaHKY-iHIIaTOpa MOBIOMIICHHS PO HEHAIC)KHUH NepeKa3 KOIITiB.

14.1.20.9. BiampaBmsatu (aiii-moOBiIOMICHHS TPO BIiIKPUTTS a00 3aKpUTTS PaxyHKYy A0 KOHTPOJIOIOYHX OpPraHiB 3acodammu
@JIEKTPOHHOTO 3B’13Ky baHKy y 3axuiieHoMy BHTIIII 3 000B’SI3KOBMM HaJaHHSM ITiATBEPUKEHHS OTPUMYBAdYeM IPO HOro HAaIXOKEHHS 3
BHUKOPUCTAHHSIM 3aC00IB 3aXUCTY, Y BHIAKY SKIIO [ie epe0aueHo YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.

14.1.20.10. TIIpoBomutn 3MmiHy HoMepy Paxynky KilieHTa BiAmoBimHO 1O HOpPMAaTHBHO-TIPaBOBHX akTiB HamioHampHOro GaHKY
VYkpainu.

14.1.20.11. TocTpoKOBO po3ipBaTH JOTOBip OGaHKIBCHKOTO paxyHKY i 3akputi PaxyHok KiieHTa y mOpSIKY i CTPOKH, iepeadadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.20.12. OOMexxyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBUKOHaHHS KiieHTOM 00OB’s3Ky MIOJ0 OTPUMAaHHS
JloBigKu mpo rapaHTyBaHHS BKIaAiB Gi3udHUX 0cib, mepenbauenoro posaiiom 8 V/BO.

14.1.21. VY pasi opopmienns Kiienrom Kaprku PP:

14.1.21.1.  3a nopyuennsm KiieHra 3xiiicHIoBaTH DOroBipHe cnmcaHHs 3 paxyHKy KiieHTa BapTocTi komiuiekty PriorityPass, a
TakoX BigBimanus VIP-3amiB KitieHTOM Ta HOTO TOCTAME y MOPSAIKY, 110 BU3HAUYeHH 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, 10
Hamannii Kommawniero PCL. Slkmo xomTie Ha Paxynky KiienTa HeZOCTaTHbO i Takoro crmcaHHs, KiieHT Hamae banky mpaBo
JIOTOBIPHOTO CIHMCAHHS 3 YCiX iHIUX paxyHkiB KiieHTa, 110 BigkpuTi y banky, 6€3 101aTKOBOTO PO3MOPSIKEHHsI Ta moBimoMieHHs KiienTta
PO TaKe CIUCAHHSI, y PO3MIipi, MO HEOOXIMHHH AJIsI TAaKOTO CIHCaHHSA. Y pasi 3aiiicHeHHS BaHKOM OTOBIpHOTO CHHCAHHS TPOIIOBHX
KOIITIB Yy MOPSAKY, IO MepeadadeHnii MM ITyHKTOM, BHJIATKOBI oreparii 3a paxyHkoM KirieHTa MOHOBIIOIOTHCS;

14.1.21.2.  JloctpokoBo aHymoBaTH a00 3a010KyBaTH KapTKy PriorityPass Kiienra y pasi:

- skmo KiieHT He cimatuB BapTicTh BinBimanHs VIP-3amiB BiINOBIIHO IO MOPSIKY, [0 Bu3HadeHHH y 1 5.8 mporo Y/BO,
Ta/abo mopymms [IpaBuia KOPUCTYBaHHS KapTKoto PriorityPass a6o mopsiiok kopuctyBants VIP-3amamu, 1o Bu3HaueHi y
n. 5.8 YIBO;

- sKio y baHky € mijo3pa HecaHKI[iIOHOBAaHOT'O BUKOPHUCTaHHs KapTku PriorityPass.

14.1.22. IlpunuHATH TPUHOM IUCTAHUIHHMX po3nopsmkeHs KiieHTa, mepenaHux TenedoHOM, NMPU BHHUKHEHHI MiT03p MpO
3arpo3y HECAHKIIOHOBAHOTO JOCTYNy 1O paxyHkiB KiieHTa no 3’sCyBaHHs yciX OOCTaBHH, NOB'S3aHMX 3 TaKUM HECAHKI[IOHOBaHUM
JIOCTYTIOM.

14.1.23. VY pa3i niakaoyenns xo Cucremu FreeBank:

14.1.23.1.  3a nmopyueHHsMm KiieHTa BHKOHYBaTH JOTOBipHE CIHCaHHS 3 OyIb-iKMX paxyHKiB KiieHTa cyM BHHaropoam Ha
KopHcTh BbaHKy 3a mociyru y MomeHT 3niiicHeHHs omepauii y Cucremi. Ilpu npomy 1uist 3miHCHEHHSI TaKOTO JOTOBIPHOTO CITMCAaHHS He
noTpiOHe MmoxaHHs Oyab-SKMX IOJAaTKOBUX JOKYMEHTIB, a MpaBO 3IiHCHIOBAaTH IOTOBIpHE CNMCaHHsA BUHMKac y BaHKy, MOYMHao4d 3
MOMEHTY BUHUKHEHHs 3a00proBaHocTi nepea bankom.

14.1.23.2.  Tlpusynunutu nocryn Kiienta no Cucremu y pasi mopyuieHHs a0o cpoOu MOpyLIeHHsS yMOB O€3MeKu JOCTYIY IO
Cucremu.

14.1.23.3. Tlpm3ynuuutu omepamii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 yMOB, MepenOaueHNX YHHHHM
3aKOHOJABCTBOM YKpainu, M Y JIBO ta BHyTpimHiMU oKyMeHTamu baHKy.

14.1.23.4. 'V pa3si vecrutatu Kiientom nporsrom 90 nHiB KoMicii 3a HagaHHs mociayry bank npunuHse HaganHs nmocryr CucTeMH
i 3axpuBae noctyn Kiienra 1o Cucremu.

14.1.23.5. Binkmountn Kiienta Bix Cucremu, sikmo KimieHT jxomHOTrOo pasy He 3aiificHHMB ABTopH3auito abo ABTOpHU3awLilo i
omnepauii y Crucremi npoTsarom oxHoro poky. bank moigomisie KiieHnta mpo Take BiAKIIOYEHHsS Ha BIACHUI BHOIp OJHHUM i3 CIOCOOIB,
3a3HayeHux y 1. 2.7.4.8 nporo Y/IBO. Sxmo nporsrom 30 kaleHZapHUX IHIB 3 AHS BiampaBineHHs bankom mosigomnenHs KiieHT He
3ailicHuB ABTopm3ario abo ABTopu3amiio i oneparnii y CucremMi, bank B 0JHOCTOPOHHBOMY MOPSIAKY PO3pUBAE JIOTOBIp MPO MiTKITIOYEHHS
1o Cucremu FreeBank.

14.1.23.6.  Bnokysatu noctymn no Cucremu y pasi TpHpa30BOro HeBipHOTO BBOAY InenTH(ikaniiianx nannx Kiiena.

14.1.23.7.  3piiicHIOBaTH KOHTPOJb 38 BUKOHAHHSAM YMOB 1160T0 JloroBopy KiieaTom.

14.1.23.8.  3nilicaioBatn MoaepHizamio CrucremMu Ta/abo BIPOBaIKyBaTH il OUIBII JOCKOHAMTI BepCii, IPOBOJUTH NMPOQITaKTHIHI
po6oTH, y IIMX BHUITAIKaX MPOBOAUTHCS TUMYACOBA 3yMHHKA Y po6oTi CucTemMu.
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14.1.23.9. 3ampocutn y Kiienta monatkoBy iHpoOpMamiio Ta JOKYMEHTH, IO CTOCYIOThCS OIleparii, 0 IPOBOAUTHCS, y LUIIX
HEepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaTHH.

14.1.23.10. BigmoButu B 006po6ui Enexrponnux nokymentiB Kiienta i cnoBictutu ioro 3acobamu Cucremu abo teneoHHUM
JI3BIHKOM, SIKIIIO € CYMHIiBH B iX JOCTOBIpPHOCTI, OyXraaTepcbkiii ab0 TeXHIYHIH KOPEKTHOCTI, BIAMOBIZHOCTI YHHHOMY 3aKOHOJABCTBY
VYxpainu ta HopmaMm HartionanesHoro 6aHKy YKpaiHu.

14.1.23.11. BigmoBuTH y BHKOHaHHI EJeKTpOHHOTO NOKyMEHTa y THUX BHIIAQJKaX, KOJIM 3 ypaxyBaHHAM 3MICTYy KOHKPETHOTO
JIOKyMEHTa, TepelaHoro 3 BUKOpHUcTaHHSIM CHCTeMH, IJIsi BUKOHAHHS OIepalii BiAMNOBIZHO OO IiI0YOTO 3aKOHOJABCTBAa YKpaiHHW, HOPM
HanionansHoro 6anky Ykpainm Ta/abo Y/IBO BuMaraeTbcsi HamaHHS JOJATKOBHX JOKYMEHTIB, Iepesada SKUX B €JIEKTPOHHOMY BHIJISIL
HEMOXKIIHBA.

14.1.23.12. Bigmosutu Kiienty y 3ailicuenHi omepauii y Cucremi y BUMagky HemoBHoro (HeBipHOro) 3asHaueHHs KiieHTom
PEKBI3UTIB omepallii, NOPYIIEHHs CTPOKIB i MIPOBEIEHHS, HEBIAMOBITHOCTI omepariii, 110 TPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHU
Ta BHYTpIIHIM AokyMmeHTaM banky, odopmienns Jlopyuenns Kiienta Ha 3miificHeHHs omepamii 3 mopymeHHsM ymoB nporo YJIBO Tta
YHHHOTO 3aKOHOJAaBCTBa YKpAiHW, a TaKOXX Yy BHIAJKaX HEJOCTATHOCTI KOIUTIB Ha BiamoBinHoMy Paxynky Kiienta, y Tomy wmcm mms
cruiaTh BUHaropoau baHky 3a omeparlifo, 10 MPOBOAUTECS, Ta y IHIIMX BUIIAAKaX, Mepefa0adeHNX YHMHHUM 3aKOHOJABCTBOM YKpaiHu. Y
pasi IoBepHEeHHs KOIITiB Ha paxyHOK KirieHTa 3 mpHdWHE HEBIpHOTO 3a3HaueHHsS peKBi3UTIB KitieHTOM a1 mepekasy KOMITIB KOMicis 3a
nepekas He moBepraeThes. [Ipo moBepHeHHs miatexxy bank mosigomirste Kitienta 3a gomomororo Crucremu.

14.1.23.13. Bigmosmsttu Kiienty B o6ciryroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS UM HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s3aHb 3a nuM Y /JIBO Ta B iHIMX Bunagkax, nependadeHNX YMHHIM 3aKOHOJABCTBOM Y KpaiHH.

14.1.23.14. Bu3nayaTé 1 KOHTPOJNIOBATH HAmpsMH BHUKOpHCTaHHs KiieHTom rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII OOMEXEHHs HOro MpaB y BUNaIKaX, nepeadaueHiX YUHHUM 3aKOHOZAaBCTBOM Y KpaiHU.

14.2. BaHk 3000B’s13aHuii:

14.2.1. V pasi HaIXOPKeHHsI IPOIIOBHUX KOWITIB npoTsiroM OmepauniiiHoro yacy baHky — 3apaxyBaty iX Ha paxyHOK OTpHMyBa4a
a00 BHIUIATHTH HOMY y TOTIBKOBIi (hopMi y TOil camuil IeHb, a y pa3i HaJXOMKEHHs KOLITIB y MicisonepauniiHuii yac — Ha HACTYIHHUI
OmnepaniiiHuii 1eHb, SKIIO iHIIA JaTa He BH3HAUCHA IUIATHUKOM (JaTa BaIIOTYBAaHHsI), 32 YMOBH IPABHIIBHOTO 3allOBHEHHS IPH3HAYCHHS
IUIAaTe)Xy Ta PEKBI3UTIB OJlep)KyBada Ta y pasi SIKIIO IepeKas He CYIepeunTh PeKUMY BUKOPHCTAHHS PAaXyHKY.

14.2.2. BukonyBatu posnopsxenHs KiienTa 3rigHo 3 ymoBamu mporo YJIBO, y ToMy 4mchi po3HOpSIKEHHS MPO IepeKas
Ta/ab0 BHAady TpOIIOBHX KOIITIB 3 PaxyHKiB, a TakoX MPOBOAWTH iHIII omepamii y HMOPAOKY, BU3HAYCHOMY YHHHHM 3aKOHOJABCTBOM
Vkpainu.

14.2.3. [Ipu BHecenni 3MiH g0 Y/IBO, a Takox mo TapugiB mOTpHMyBaTHCh CTPOKIB Ta MOPSIKY ONPIIIOAHEHHS 3MiH,
obymoBnenux M Y JIBO.

14.2.4. HanaBatn koHcympramii KiieHTy 3 mNHTaHp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA, IOPSAKY 3IIHCHEHHS
po3paxyHKiB Ta BaHKIBCBKUX MOCITYT.

14.2.5. 30epiratn TaeMHHUIIO 3a omepauismMu KiieHTa BifnmoBizHO 1o BuMor 3akoHy Ykpainu «IIpo OaHkm i GaHKIBCEKY
IisSUTBHICTEY». BaHKIBCHKOIO TaeMHUIEIO € iH(opMalis Ta BiIoMoCTi, 3a3HadeHi y 4. 2 cT. 60 3akony Ykpainu «IIpo Ganku i GaHKIBCBEKY
TISUIBHICTE).

3a He3aKOHHE PO3TOJIOMIEHHA y Oyab-iki ¢Gopwmi (yCHiH, MHCHMOBIH, €NEKTPOHHIN) ab0 BHKOpPHCTaHHS OaHKIBCHKOI Ta€MHHII
Bankom abo #ioro mpamiBHHKaMHu (OKpIM BHIQJIKiB, KOJH TaKe BUKOPHCTAHHS Ta/a00 PO3TOJIONICHHS PETJIAMEHTOBAHE 3r0A0I0 (I03BOJIOM)
Kiienta Ta/abo mocamoBuMm O0OB’s3KaMH TpamiBHUKIB baHky Ta/abo BHMoramMm UYMHHOTO 3aKOHONIABCTBAa YKpainw) baHk Hece
BiZIMOBIAANBHICTE Tiepe KITieHTOM IISIXOM BiIIIKOAYBaHHS 30UTKIB Y BUTJISAI IPSAMOT AIHCHOT IITKOIH.

14.2.6. Y pasi opopmiienns Kpenury:

14.2.6.1. Hanaru Knienty Kpeaut y mopsaxy, Ha yMoBax Ta y CTpOK, 1o Bu3HaueHi B KpemutHomy noroeopi, YBO Ta
Tapudax.

14.2.6.2. 3abe3neuntn KiieHTa KOHCYJIPTATHBHUMH MOCIYTaMH 3 IMUTaHb BUKOHAHHS YMOB KpemWTHOTO NOTOBOpY Ta HalaTH y
MMUCBMOBIH (popMi iHPOPMAITIFO PO YMOBH KPEITUTYBaHHS.

14.2.6.3. 3pilicHIOBaTH HapaxyBaHHS TPOLEHTIB 3a KOpUCTyBaHHA KpeauToMm Ta iHIIMX TUIAT 3TiHO 3 YMOBaMHU BiAIOBiZHOTO
Kpenutnoro norosopy ta ¥ IBO.

14.2.7. Y pasi po3mimenns lenozury:

14.2.7.1. Binkputu Kmienty Jlemo3utHuil paxyHOK. 3apaxyBaTd Ha Jlemo3uTHHiI paxyHOK cymy Jlemosuty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHNX J[OroBOpOM OaHKIBCHKOTO BKIALY (IETO3UTY).

14.2.7.2. Cnnauysatu Kiienty npouentu 3a [lenmo3urom, noBepuytd Kiienty cymy Jlemno3uty y po3mipi, MOPsAIKY Ta Ha yMOBax,
BCTaHOBIIEHHUX JlOTOBOpPOM OaHKIBCHKOTO BKJIAY (HETIO3UTY).

14.2.7.3. Hapmatu KiieHTy TOKyMeHT, IO MiATBepAKye BHeceHHs cymu Jleno3uty KimieHToMm Ha Jlemo3uTHUIT paxyHOK BiIIIOBiTHO
1o yMoB JloroBopy 0aHKIBCHKOTO BKJIANy (IEMO3UTY).

14.2.74. VY Bumangky mnosepHeHHs /[lemosuty 3 iHinmiatuBu KirieHtra — moBepHyTH KitieHty Jlemo3WT Ta CIUIAaTHTH CyMy
HapaxoBaHUX MPOLEHTIB 3riJHO 3 ymoBamH J[oroBopy OaHKIiBCBKOTrO BKNIAay (IEMO3WTY), YMOBaMH 3aly4eHHS OAaHKIBCHKUX BKJIAJiB
(meno3uTiB) Ta nporo YJBO.

14.2.7.5. 3a Jeno3utoM Ha BuUMOry baHk 3000B’s3anuii noBepHytn Kiienty [leno3ut abo #Oro 4acTHHy Ta CIUIATUTH CyMy
HapaxoBaHHUX MPOIEHTIB 3riHO 3 YMOBaMH 3any4deHHs O0aHKIBCbKUX BKJIafiB (Iemo3uTiB) y neHb noganus Kiientom y Bank BigmosinHol
3asBH 3 BpaxXyBaHHIM iHIINX TT0JI0XeHb Iboro Y J1BO.

14.2.7.6. bBank 3piiicHIoe BUILIATy [lemO3HUTy CIIaIKOEMITIO BIACHHKA PaXyHKY Ha ITiJICTaBi BiJIIOBIIHOTO CBiOITBA PO MPAaBO Ha
craamuHy abo J03BOJIy HOTapiyca Ha OIEpXKaHHS CHaJKOEMIIEM YacTHHH J[eTo3uTy craakoaaBis, abo 3a pillleHHSIM Cydy, BiIIIOBITHO 10
BUMOT YHHHOTO 3aKOHOABCTBa YKpaiHN.

14.2.8. Y pasi Binkpurrs norounoro Paxynky/motouHoro PaxyHky, omepamii 3a sSIKHM MOXYTh 3AilicCHIOBaTHCH 3
BuUKopHcTaHHAM [lnaTixkHol KapTKu:

14.2.8.1. Ha miacTaBi 3asBH PO BiAKPUTTS MOTOYHOTO PaxyHKY/3asiBU PO BiJKPHUTTS IIOTOYHOTO PAaXyHKY Ta BUITYCK ILUIATIXKHOL
KapTKH, BiAmoBigHux TapudiB Ta JOKyMEHTIB, nepen0ayeHHX YMHHUM 3aKOHOJABCTBOM YKpainu, Binkputu KitienTy mortounuii PaxyHok,
BUITycKaTH [ImaTikHy KapTKy.

14.2.8.2. HapmaBatu koHcynbTamii KiieHTaM o010 BUKOHAHHS YMOB JIOTOBOPY OAHKIBCHKOTO PaxyHKY, HOPSIKY BHKOPHUCTAHHS
[TnaTi>xxHUX KapTOK Ta 3acTocyBanHs Tapudis banky.

14.2.8.3. 3abe3neuyntd 3miiCHEHHS pO3paxyHKIB 3a oleparissMi Ha PaxyHKy BimmoBigHO 10 ymoB JloroBopy OaHKiBCHKOTO
paxyaky ta YJBO Ta 3 ypaxyBaHHSIM OOMEXEHb, IO BCTAHOBJICHI BaHKOM, YMHHMUM 3aKOHOJABCTBOM YKpaiHH abo BiAMOBIAHOIO
MiXXHapOIHOIO MJIATIKHOIO CHCTEMOIO.
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14.2.8.4. ®opmyBaru Bummcky 3a Paxynkom Ha 3anut KiieHTa 3a KOXHHI pO3paxyHKOBHH Iepiof y mamepoBiii ¢opmi Ta
HagaBaty 1i GesnocepenHbo KilieHTY 4M B €JICKTPOHHOMY BHIVIALI Ha BKkasaHy KilieHTOM enieKTpoHHy azapecy. Ueprosa BHUIMCKa 3a
po3paxyHKOBHI mepion Hagaerses Kiienty GeskorutoBro. [ToTouHi (103a4eprosi) BUIMCKK 32 TOW caMuii mepion HagaThes KiieHty 3a
BapTiCTIO BiAmoBiaHo a0 Tapudis banky.

14.2.8.5. Ha Bumory Kiienra namatu motouni (mo3aueproBi) Bummcku 3a Paxynkom. Ilotouni (mo3aueproi) Bumucku 3a
PaxyHkoM BimoOpakaroTs pyx KOIITIB 3a PaxyHkoM 3a moBibHUH Tepion, oopanuii KitieHTOM.

14.2.8.6. 'V Bumanky Btpatu abo kpamixku Kaprku, Kommpomeranii (posromomenns) ITIH-kony Ta/abo peksizutiB [Inatixuol
KapTKH, NMpUHHATH iHQopMmanito Bix [epxartens i 3abmokyBatu [InmaTikHy KapTKy y cHcTeMi aBTOpHW3amii HeralHO MICIS OAEp KaHHS
ToBiToMIIeHHS Bix Jlepkatens 3a TenedoHoM abo y MHCBMOBOMY BHIVIAIL, a Takox BHecTH IlmarikHy kapTky y Crom-muct. Ilpu mpomy
[InatixHa kKapTKa He MOxe OyTH akTHBOBaHa Hajami. Ha mincrasi nuceMoBoi 3asBu Kiienta bank Hamae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, HOIMKOIKEHOI TOLIO.

14.2.8.7. 3a nuceMoBOIO 3as1B0OI0 KitieHTa MpoBECTH PO3CITiyBaHHS 3a CHIPHOIO omepauiero BianoBigHo 1o posainy 5 VIBO, 3a
yMoBH crtatu KiieHToM KoMiciiHOT BUHaropoau 3a iHiliIoBaHHS MPOLEAYPH PO3CIiAyBaHHS (BUCTABICHHS IUIATEXy MOBEPHEHHS, 3alUTY
NIEPBUHHMX JOKYMEHTIB 3a omepamniero) 3riqHo 3 Tapudamm banky mo modaTky poscmimyBaHHS. Y pasi HEOOXiTHOCTI NPOBEIEHHS
JIOJATKOBHUX €TaIliB PO3CHiAyBaHHS (3allUT MEPBHHHUX JOKYMEHTIB Tomo) BaHk 3xilicHioe ix ymme 3a 3romoro Kimienra micist ommaTtu
KiienroM BiamoBigHOI KOMicil 3a MOZanbIe IPOBEICHHS PO3CIigyBaHHA. baHK Mae IpaBo IMPHUITMHUTH PO3CIIiTyBaHHS 32 II€I0 OIIepamicro
Ha Oynmp-ikoMy erami y pasi Hecrulatn KitieHTOM KoMiciifHoi BuHaropoam bamky. TepmiH Ta THOpSJOK NPOBENECHHS PO3CIIiTyBaHHS
BU3HAUYAIOThCA YMHHHM 3aKOHOAABCTBOM YKpainu Ta mpaBuwiamu MIIC. [laToro mouaTKy po3CHligyBaHHS BBa)KA€THCS JaTa OTPUMAHHSI
BigmoBinHoi 3asBu Kmienta bankom. JlaToro 3aBeplIeHHs pO3CTiAyBaHHS BBAKAETHCS JaTa 3apaxyBaHHSA CYMH 3a CIIPHOIO OINEPALi€l0 Ha
Paxynox Kiienra abo HaganHs nucbMoBoi Bianosiai banky Kiienty, abo HagaHHS nepBUHHUX JOKYMEHTIB 32 CIIPHOIO OIEpaLi€lo.

14.2.8.8. Tlepen mocraHoBkoto IlmatikHoi kapTku mo Crom-nucra mpoindopmyBatu npo e Kiienra 3a qomomororo 3acobiB
tenedonHoro 3B’s13ky Ha OcHOBHHMI HoMep Tenedony//lonatkoBuii HoMep TenedoHy. Y BHNAAKy BIICYTHOCTI 3B’si3Ky 3 JlepikaTtenem
[Tnarixuoi kapTkn baHk BukoHYye G610KyBaHHS IInaTikHOT KapTKK 10 mojaienioro 3BepHeHHs Kiienrta no Bigninenns banky a6o Konraxt-
LEHTPY JUIsl YTOUYHEHHS IIPUIHH OJIOKYBaHHSI.

14.2.8.9. 3pilicHIoBaTH HapaxyBaHHS MIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3rizHo 3 ymoBamu njporo Y/1BO ta Tapudis.

14.2.8.10. CoucyBatu 3 PaxyHKy KoMmicii, BUCTaBiIeHi 10 oruiatH iHmmmu yaaciukamu MIIC BigmoigHo mo mpasui mux MITC
3a omeparlii, BukoHaHi Jlep:kateneM 3 BUKOpHUCTaHHAM [ImaTikHOI KapTKu y BamioTi PaxyHKy Ta y BalIOTI, IO BiIPi3HAETHCS BiJ BATIOTH
Paxynky, He mi3Hime HacTynHOro OnepamiifHoro JHA micias oTpuMaHHs Takoi iHdopmarii Bix MIIC Ta po3paxyHKOBUX OaHKIB.

14.2.8.11.  JdorpumyBarucs koH(}igeHmiAHOCTI iHpOpMAaIii, OTpUMaHOi y 3B’53Ky 3 BUKOHAHHSIM yMOB 1boro YJIBO, a Takox
3a0e3neynTH 30epeKeHHs] Ta HEepO3ToJOIIeHHs OaHKIBChKOI Ta iHmol Taemuuui JepkareniB [Tnatixuaux kaprok. [Hdopmaris crocoBHO
JepxareniB [Tnatixaux kapTok, PaxyHKy HamaeTbcst TimbkH JlepikaTensim, a TakoX TpeTid ocoli y BHIanKax, rmepefdadeHHX YHHHUM
3aKOHOAABCTBOM YKpainu Ta num Y J1bO.

14.2.8.12.  Bupatu KitienTy n0BinKy npo 3akputTTst PaxyHKy y Z€Hb 3aKpHUTTS TOTOYHOTO PaxyHKy Ha ioro BUMOTY.

14.2.9. VY pa3si nananns Kaptku PP:

14.2.9.1. Hapatu Knienty komruiekr PriorityPass y mopsiaky Ta y ctpoku, BuzHaueHi 1. 5.8 usoro YJIbO. Tepmin odopmieHHS
komIuiekty PP Moxe OyTr momoBxeHHH y pasi 3aTpUMKH y TIocTaBLi KoMIuiekTiB PP kommaniero PCL.

14.2.9.2. Cnosimatn Kommaniro PCL mpo ¢aktu kpamikku, BTpatd abo aHYNMIOBaHHS 10 3aKiHYCHHS TEpMiHY Hii KapTKH
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06neHo0i y JOBUIBHIH (GopMi.

14.2.9.3. Mepenaru no Kommnanii PCL nutanns Ta ckapru Kiienra, 1mo noB’si3aHi 3 OTpEMaHHSIM HUM nocnyr PriorityPass s
posrsay.

14.2.10. VY pasi nigxiouennsn Knienra 1o Cucremu FreeBank:

14.2.10.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsirom oHiel podo4oi 100U 3 MOMEHTY ykiiaiaHHs 3 KitieHToM BiamoBigHOro
JIOTOBOPY, YMOBaMH SIKOTO mependadeno miakmoueHns qo Cucremu FreeBank.

14.2.10.2.  TlpwiiMaTi 1O BUKOHAHHS Ta BHKOHYBAaTH po3mopsuikeHHs KiieHTa Ha 37iificHeHHS omeparlliid, oGopmileHi Ta HaJaHi
KiienTom BimnoBigao 10 yMOB 11010 Y IBO Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

14.2.10.3.  30epiratu TaeMHUIIO 3a omnepamisiMu KiieHTa Ta HamaBaTd BiIOMOCTI 32 HUMH TPETIM 0cO0aM TUTBKH y BHIAJIKaX,
nepen0aueHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.2.10.4. VY Bumajgky 3MiHM YMOB Ta TOPS/KY 3/ilicHeHHs onepauiii y Cuctemi He mi3Hime Hix 3a 10 (necsiTh) poOouux AHIB 0
HaOyTTsl YMHHOCTI HOBHX IPAaBWJI CHOBICTUTH Npo ne KiieHTa nuisixoM po3MillieHHs BiAnoBigHoro noBinomieHHs y Cucremi abo y iHmmi
He 3a00pOHEHHI YNHHIM 3aKOHOJaBCTBOM Y KpaiHH crocil.

14.2.10.5. TloBimomnsTH TpO 3MiHH CBOiX pEKBi3UTIB mpoTaroM 10 (mecstH) poOOYHMX IHIB 3 MOMEHTY 3MiHH HUISXOM
HaIpaBJICHHS BiAMOBITHHUX MOBIJOMIIEHb Y MIMCHMOBOMY BUTJISII a00 3a IOTIOMOTOR0 iH(popMaIiii, po3mimeHii y Cucremi.

14.2.10.6.  Ilpwu 3BeprenHi Kiienra y bank 3 kimomoraHaaM OnokyBatu fgoctyn g0 Cuctemu 6J0KyBaTé JocTyn 10 CrcTeMH He
Ti3HiIIe, HiX MpoTAroM 30 XBUJIMH ITiCJIs 3BEPHEHHS.

14.2.10.7.  Tlix yac BuxopucranHs Cucremu KiieHTOoM apxiByBaTH Ta 30epiraTh EJEKTpOHHI JOKYMEHTH, IO BiANpaBICHI
KuieHnTOM, IpoTSroM 5 pokiB micis npunuHeHHs kopucTyBanHsa Kiientom Cucremoro.

14.3. KJieHT Mae mpago:

14.3.1. BinbHO po3nopsmkaTHCs KOIITaMH Ha PaxyHKy B MeXaX HasBHOTO 3aJUIIKY, 3 yPaxyBaHHIM 0OMeXeHb, BCTAHOBJICHHX
YMHHAM 3aKOHOZABCTBOM YKpaiHH, JUIS paxyHKIiB BIJIIIOBITHOTO BHJY, a TaKOX yMOB 1isoro ¥ JIBO.

14.3.2. [IpoBogutn omepamii 3a PaxyHkamum Ha MiACTaBi pO3MOPS/KEHb NPO TMeEpeKa3 KOIITIB BiANOBIAHO 1O YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

14.3.3. VYIOBHOBaXXyBaTH y MHOPSAAKY, TependadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0ci0 po3MopspKaTHCh
PaxyHnkamu.

14.3.4. OtpumyBaty iHdopMallito 3a PaxyHKamu, y TOMY YHCIi i3 BAKOPUCTAHHAM CHCTEM JIHUCTAHLIHHOTO 00CIyroBYBaHHS.

14.3.5. 3BepTaTuck 10 KonrakT-nientpy banky 3 nutanb HagaHHS GaHKIBCHKUX MOCIYT.

14.3.6. ¥ pas3i opopmaenns Kpeaury:

14.3.6.1. [MuceMoBo 3BepHYTHCS 10 baHKy 3 BUMOTOIO HamaTH akTyadbHHH Po3paXyHOK Opi€HTOBHOI CYKYyIHOi BapTOCTI
KpEIUTY Ta OPIEHTOBHOI pealibHOT PIYHOT MPOLIEHTHOI CTaBKH.

14.3.6.2. JoctpokoBo noramaru Kpeant y nopsiaky, Busnadenomy Kpenuranm norosopom ta M Y IBO.

14.3.6.3. JHoctpokoBo posipBatu KpeauTHuii moroBip, mpu IOMY IONEPEIHBO TOBHICTIO MOBEPHYTH ojaepkanuii Kpemwr,

BKITFOYAIOYH TPOLICHTH 32 KOPUCTYBaHHSA KpeanTom, KoMicii, a Takoxk MEHIO Ta MOKIIMBI IITpadHi CaHKIII.
14.3.7. Y pasi po3mimenns Braany:
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14.3.7.1. VY neHs 3aKkiHYEHHS CTPOKY 3alydeHHs Bxiany, skuii BU3HaUeHU B TOrOBOPI OaHKIBCHKOTO BKJIALy, OTpHMaTd Brian
Ta HapaxOBaHi Ha HOTO MPOLIEHTH 3TiJHO 3 YMOBaMH 3aTy4eHHs: OaHKIBCHKUX BKIA/IB (JCIO3UTIB).

14.3.7.2. Bumarati 10CTpOKOBOrO MOBepHEHHs1 BKiiaay Ta HapaXOBaHHX Ha HHOTO IPOIICHTIB, SIKIIO TaKe MPaBo MepeadadeHo
BiJIMIOBITHUM JOrOBOPOM OaHKIBCHKOTO BKIaxy Ta muMm Y (B0, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.

14.3.7.3. OtpumyBatd iHGOpPMALiI0 MIOA0 CYMH HAapaxOBaHMX NPOLEHTIB Ha Bxiax (Iemo3uT) y BUITSII BUIHCKA 3
Jlero3uTHOTO paxyHKy, y ToMy 4ucii 3a jporomororo Cucrem FreeBank.

14.3.8. Y pasi Bigkpurrs norounoro Paxynky/morounoro Paxynky, omepanii 3a SIKMM MOXYThb 31iliCHIOBATHCH 3
BukopucranusaM Ilnarixknoi kapTku:

14.3.8.1. OtpuMmyBatu iH(opMaIlifo moA0 pyXy KOmTiB 3a PaxyHKOM y BHIJLSIII BHITMCKH 3a JOIMOMOror mociayru GSM-
banking (y Burmsni SMS-noBinomiiennst) Ta/abo B iHmmit crnoci6, moroukenuii Mixk barnkom ta KitieHrom.

14.3.8.2. OtpumyBatu y banky mozaueprosi Bummcku, mo BinoOpaxkaloTh pyx KOWITiB 3a PaxyHkamu, 3a ZOBUIBHHIA MeEpion,
CIUTATHBIIM BiAMOBiIHI KoMmicii 3rigno 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyzap-siKy omepariro 3a PaxynkoMm BmponoBx 30 (TpuALSATH) KaJCHIAPHUX AHIB 3 NaTH 3H1HCHEHHS
omepallii, o MiUIArae OCKapKEHHIO, aJie He Mi3Hille KiHIA MiCAIsd, HACTYITHOTO 33 MiCSAIleM MPOBEICHHS OIepallii, IUIIXOM HaJaHHS J0
Banky nrcpMoBoi 3asBU 3 TOZAHHAM HEOOXITHHX MiATBEP/KYIOUHMX JOKYMEHTIB (KOl YeKiB, paxyHKiB, 3aMOBJICHb TOIIO). Y Ci IOJabIIi
nii CTopiH 3a Takoro onepamni€ro OyXyTh IIPOBOAUTHCS BiINIOBITHO 0 BHYTPIMIHIX JOKyMeHTIB baHKy, YMHHOTO 3aKOHOJAaBCTBa YKpaiHU Ta
npasw1 MIIC. fkmo KnieHT He ocKapKUB orepamniio y IOpsAKY, 0 BKa3aHUH y IbOMY ITyHKTI, TO BBaXKa€ThCs, 0 KitieHT 3rozeH 3 ycimMa
omepauismMu 3a PaxyHkom, 110 BKa3aHi y BUIIHCLI, Ta HE Mae IpeTeHsiid 10 banky, y ToMmy uucni y pasi He orpuManHs KiienTom (3 B1acHoi
iHiniaTHBYM) BUNUCKH 3a Paxynkom o 10 ymcia micsis, HACTYITHOTO 32 3BITHIM.

14.3.8.4. 3a MUCHMOBOIO 3asBOI0 OJlepXkKyBatu y baHKy 3acBigueHi Komii JOKYMEHTIB, L0 HiATBEPIKYIOTh NPaBHIBHICTH
CIHCaHHA KOWITiB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIINX CIIipHUX HUTaHb.

14.3.8.5. Hanaru Banky posnopsimkeHHsT Ha IPpU3yHHHEHHs oneparii 3a [TnatixHo0 KapTKo0/J0JaTKOBOIO KapTKOIO IILITXOM
6nokyBanHs y MIIC 3a yMoBH crutaty BinnoBigHoi kowmicii 3rigno 3 Tapudamu banky.

14.3.8.6. [Tix cBoro MoBHY BiANOBinANBHICTH NOpyunTH baHKy Bunady JlomaTkoBHX KapTok 10 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asBi Knienta. YMoBu nporo Y/IBO B wactuni BukopuctanHs JlogaTkoBux KapTok mommproroTbest Ha yCix 0ocCi0, Ui SIKMX BHITYIIEHI
JlonaTkoBi KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiIMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS ONEPALliHUX JiMITiB BUKOpUcTaHHs [lmaTixHIX
KapTOK Ha IMIeBHUI Nepio i Ha TepMiH Aii [ImatiHao1 KapTKH, 11 40To HajaTh A0 baHKy BiAMOBiAHY 3asBYy y HHCEMOBIH (OpMI.
14.3.8.8. 3MiHUTH BCTaHOBICHUH baHKoM mimiT Ta/abo 0OMeKeHHS, OKPIM IPaHMYHHX JIIMITIB 3 OTPHMAaHHS TOTiBKH, SKIIO TaKi

nepenbaueHo 3aKOHONABCTBOM YKpalHHL.
14.3.9. Y pa3si opopmaennst Kaprku PP:

14.39.1. OtpumyBaru Big banky komrurekT marepianiB PriorityPass, mo mictuts 1 (0aHY) IutacTUKOBY KapTKy PriorityPass Ta 1
(omun) xaranor PriorityPass 3 nepenikom VIP-3aniB aepomopris ta [IpaBriamu KOpuCTyBaHHSI.
14.3.9.2. JlocTpoKoBO 10 3aKiHUEHHS TepMiHY Iii kKapTku PriorityPass BiiMOBUTHCS Bia KOpHCTYBaHHS nociyramu PriorityPass,

aHYJIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsMu, mo Oynd 3IifiCHEeHI Ha MOMEHT
aHyMIOBaHHs KapTKu PP, Ta 1o 3akiHueHHs OaHKIBCHKOTO JHS, IO CIiAye 3a qHeM, Koiu KiieHT noBizomuB baHk mpo aHyITIOBaHHSA KapTKH
PriorityPass.

14.3.9.3. CamocrTiitHO crutauyBaty Hajgasi y VIP-3ami 1onaTkoBi mOCIyry MOHAA THX, IO BXOIATH 10 BapTOCTi BiaBiganHs VIP-
3aiy 3a kapTkoto PriorityPass sianosiaHo jgo nyukry 1. 5.8. nuporo YIBO.

14.3.9.4. HampaButy nurtanHs Ta/abo ckapry Ha anapecy Kowmmawnii PriorityPass y 3B’s3ky 3 OTpHUMaHHSM HHM MOCIYT
PriorityPass 3a nonmomororo banky.

14.3.9.5. CamocriitHO o3HaifomioBatucs 3 iHQopmaliero mpo 3MiHy BapTOCTi BiaBimaHHsA Ta mnepenikie VIP-3amiB, 1o
PO3MIIIYEThCS Ha aHTIIOMOBHOMY iHTepHET-caiiTi PriorityPass Www.prioritypass.com.

14.3.10. ¥ pa3i nigkaoyenns xo Cucremu FreeBank:

14.3.10.1. KopwucryBaTHCh TOBHHM KOMIUIEKCOM mociayr CucreMH Ha yMmoBaX, mnepeabadennx muMm YJBO Ta yuHHNM
3aKOHOJABCTBOM YKpaiHi UTA TAKOTO BHIY ONeEparlii.

14.3.10.2.  CamOCTiiiHO PO3MOPSDKATUCS KOIITaMH Ha CBOiX PaxyHKaxX y MOpsIKy, BCTAaHOBJICHOMY YHHHHMM 3aKOHOIABCTBOM
VYkpaiHu Ta MexaHi3mMamH, peanizoBaHuMu y Cucremi, Ha ymoBax 1poro Y IBO.

14.3.10.3.  Bumararu Bix banky BuKkoHaHHs 1opydeHHs KiieHTa Ha 31iliCHEHHs omnepariil 3rigHo 3 ymoBamu 11poro Y J1BO.

14.3.10.4.  3BepHyTHCH 10 BigaiNeHHs BaHKy Uil OTpUMaHHS NpHMipHHKa O(GOPMIIEHOTO JOTOBOPY OAHKIBCHKOTO BKJIAny Y
ManepoBOMY BHUTIISIZI Y BUMAAKY po3MilnenHs Bkinanis 3 Bukopucranusm Cucremu FreeBank.

14.4. KuieHT 30008’ s13aHMIi:

14.4.1. Hamatn moxymeHTH 1 BimomocTi, HEOOXimHi Ais Horo imeHTHgikamii Ta Bepudikamii, 3’sCyBaHHS CyTi MiSUTBHOCTI,
(iHAHCOBOTO CTaHYy.

14.4.2. He BukopucroByBatn PaxyHkw, 110 BiZKpuBaloThcs y Mexax 1poro YJIBO, mis 3milicHeHHs omepaliid, moB’s3aHuX i3
3MIHCHEHHSAM i JIPHEMHHIIBKOT TisSUTHHOCTI, Ta IHITHUX 3a00POHCHUX YHHHUM 3aKOHOABCTBOM YKpaiHH OTeparfii.

14.4.3. [Tin wac 3amoBHEHHs 3asBU-3TOAM Ta YKJIagaHHA Oyab-sSKMX AoroBopiB B Mexax Y/IBO 3a3HauuTH JOCTOBIpHI
IEPCOHAIIbHI JlaHi, y TOMY 4HCIi y 000B’SI3KOBOMY MOPS/IKY HOMEPH KOHTaKTHHX TeseoHIB (oMalrHid, pobounid, MOOiNbHUI), agpecy
€JICKTPOHHOT TOIITH.

14.4.4, CBoevacHO omradyBatn mociayrn bamky 3rimHo 3 Tapudamm banky, mo nifoTb Ha JeHb HAJaHHSA TaKoi
MOCITYTH/TIPOBEIICHHS oTepalii, Ta/abo 3TiIHO 3 yMOBaMH BiIMOBITHOTO YKJIAJCHOTO IOTOBOPY, Ta/ab0 SKIIO iHIIE HE mependadeHo
Tapudamu.

14.4.5. VY Bumaaky 3MiHM mepcoHandbHHX AaHux Kiienrta, mo Oynu HajaHi A NPOBEICHHs iAeHTU]IKaIl, 30KkpeMa JaHHX
JIOKYMEHTa, IO MOCBiI4ye 0co0y, aapecH MOCTIHHOro MicCIyl MPOXKUBAaHHS/peecTpanii, aapecH Uil OTPUMAaHHs KOPECIOHCHIIIi, HOMEpiB
TenedoHiB, €IeKTPOHHOI ajpec, BTpaTh abo 3MiHM MOCTIHHOTrO Miclisl MpaleBlIallTyBaHHS Ta 3MIHM iHIIMX BiZIOMOCTEH, IO MOXYTh
HETaTHBHO BIUTMBATH Ha BUKOHaHHS KiienToM 3000B’s3aHb 3a KpeautHum goroBopoMm, — mpoTsroMm 10 OmepaliiiHuX AHIB 3 AaTH
BUHHKHEHHS TAaKHX 3MiH, ajie He Mi3Hime IHS deproBoro BimeimanHs Kiientom banky indopmysatm Bank y mmceMmoBiii dopmi mpo
BHECEHHS TaKHWX 3MiH 3 HaJaHHIM MiITBEPIKYIOUHX TOKYMEHTIB (y pa3i HeoOximHocTi). baHk Mae mpaBo y Bunanky HeHagaHHs KitieHToM
iH(pOpMaIl mpo Taki 3MIHH PO3PaxOBYBaTH Ha aKTyallbHICTh AaHUX IMpo KiieHTa Ta He Hece BiNMOBITAaIBHOCTI 32 HACTAHHS OYAb-SIKHX
HETaTHBHUX HACTIJIKIB, SKIIO Il HE BIAMOBIga€ MIMCHOCTI, BKIIOYAIOYH, alleé He 0OMEKYIOUHCh MM, HeOTpUMaHHsS KitieHTOM Oyab-sKux
MOBiOMIIEHb BiJl baHKy TomI0.
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14.4.6. Kuient 300608's3annit npu 3mini OcHoBHOro HOMepy/JlomaTkoBoro HoMepy TeneoHy 3aB4acHO ab0 y HalKOpOTHIHIA
TEpMiH 3BepHYTHUCS 10 BimmizeHHs bauky, ne Binkputo PaxyHok, Ta y MMCbMOBOMY BUIIISI HOBIZOMHUTH Ipo ioro/ix 3MiHy. B iHmomy
BUnajaKy baHk He Hece BiOBINAILHOCTI 32 HEKOPEKTHE HaJJaHHS MOCIIYTH.

14.4.7. Hamatu noxymeHTH 1 BimoMocCTi, HeoOXimHi Ui 3xificHeHHS bankom inentudikamii Kumienrta, 3’scyBaHHSA cyTi
nismbHOCTI, (iHaHCOBOrO cTaHy. Y pasi HeHagaHHS KiieHTOM HEOOXiZHMX JOKYMEHTIB YHM BioMocTeil a00 YMHCHOTO MOJAaHHA
HETpaBIUBHX BioMocTei po cede bank Biamoisie KitieHTy B 0or0o 00CIIyroByBaHHI.

14.4.8. HanaBaTtu mepen6aveHi 3aKOHOABCTBOM YKpaiHH BiOMOCTI, [0 BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpalHH, IO PEryiroe BiTHOCHHM y cdepi 3anmobiraHHs Jeranmizanii (BiAMHBaHHIO) JTOXOIB, OJEPKAHHUX 3IOYHHHHUM
nUIIXoM. Y pasi HeHaJaHHS TakuXx BimoMmocteil KimienToM PaxyHOK He BiKpHBAETHCS, a y pa3i HassBHOCTI paHinre Binkputux PaxyHkiB bank
BIIMOBIISIE y 37ilicHeHHI oOciyroByBanHs. HanmaBatu 3a 3amutom banky Oyab-fKy AOAATKOBY iH(OpMAIiI0 Ta JOKYMEHTH LIOAO
3IilCHEHHS omepalliil 3a PaxyHkaMu, a Tako>k JOKyMEHTH, HeoOXiaHi i npuitHatTs bankowm pimenns mono Haganaa Kiienty Kpeaurty, y
HOPS/IKY, BCTAHOBJICHOMY YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

14.4.9. VY TpUIOEHHHUH CTPOK 13 JHA, KOJM HOMYy CTalo BiJOMO IMpPO MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, mepepaxyBaTH
Taki KOIITH IUIaTHUKY.

14.4.10.  CamocTiifHO BiICIiIKOBYBaTH Ta 3HailoMHUTHCH 3i 3MiHaMmu 10 YJIBO, y tomy umcni no Tapu¢iB, YMOB 3amydeHHS
0aHKIBCHKMX BKJIAJIB (IEIO3WTIB), ONPIIIOJHEHHX bankoM y mopsnky, oOymoBieHomy mmuM Y JIBO. 3 mieto MeToro 3 iHTepBalaMu He
Oimpmie 15 (m’stHagusATH) KaneHmapHHUX THIB KimieHT 3000B’s3yerhest BimBimyBatn Ooiuiiianii caiit baHky, mepeBipsATu HOmTOBY Ta/abo
€JIEKTPOHHY KOPECIIOHICHLIII0. Y BUMAAKy HenoTpuManHs KiieHToM 115010 060B’ 13Ky KitieHT He MO)ke TOCHIIaTUCs Ha CBOIO HEO013HAHICTh
13 3miHamu y Y/IBO, y Tomy uucni y Tapudax, onpumognerux baHkowm, sk miacTaBy Ui 3BUIBHEHHS BiJ TPOIIOBHX Ta HE I'POIIOBUX
3000B’s13aHb nepen bankom.

14.4.11.  He posrosomryBatu iH(popMalito, OTpuMaHy Bix baHky, TpeTiMm ocobam, KpiM BUMAIKiB, KOJIH HaJaHHS Takoi iHpopMarii
€ 000B’SI3KOBYM, BiITIOBIZTHO 0 BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH.

14.4.12. Bignosigao mo Bumor IlogatkoBoro komekcy Ykpainu KiieHT 3000B’s3yeThcs MoBimoMuTH baHk mpo cBiii cratyc
¢izmuHoi ocobu — mimmpuemisl abo 0coOM, siKa HPOBAAUTH He3wIeKHY HpodeciiiHy IisUIbHICTh, Ta HagaTH JOKyMEHTH, BHJIaHI
KOHTPOJIIOIOYMMH OpTraHaMH, IIO MiITBEPPKYIOTH B3ATTS HOro Ha OOJIK y Takux opraHax. HemoBimomieHHs ¢(i3ugHHMH ocoOamu —
MiATPHEMIIIME Ta 0CO0aMH, IO MPOBOAATH HE3aIEXKHY NpodeciiiHy OisUTbHICTB, PO CBill ctaryc baHKy npu BiOKpUTTI paxyHKY TATHE 3a
co0o0r0 HaknaeHHs mWTpady 3 60Ky KOHTPOIIIOIOYHX OPTaHiB Y po3Mipi, meper0adyeHoMy YHHHIM 3aKOHOJABCTBOM Y KpaiHH.

14.4.13. 'V BUOaAKy AOCTPOKOBOTO MPUIUHEHHsS Aii HoBipeHocTi, Bumanoi Kimienrom Ha im'st JloBipenoi ocobu, 1m0 HagaHa 10
Banky (odopmirenoi y banky abo 3acBimueHoi HoTapiansHOI), KiieHT 3000B’s13aHui OBiZoMHUTH baHK Mpo NMpUMHMHEHHS Aii JOBIpEHOCTL
LIUIIXOM 3BEpHEHHS 10 BimmineHHs banky 3 BiamoBimHoo 3asBoro. Jlo momeHTy noBimomiieHHs Kitientom BaHky mpo moctpokoBe
NIPUNUHEHHsT Oii JoBipeHOCTi baHK 3BiNbHSETHCS Bix Oyab-sAKOi BiANMOBINANTBEHOCTI, IO MOXXE BHHHKHYTH Y 3B’SI3KYy 3 1 HE3aKOHHHM
BUKOpPHUCTaHHAM J[OBipeHOIO 0CO000.

14.4.14. VY pa3si opopmaennst Kpenury:

144141, 3abe3meunTH moBepHEHHA Kpemurty, cmiarty MpoIEHTIB 3a KOpHCTyBaHHsA Kpeaurom, KOMICiii Ta 1HIIMX IITaTEXiB
BiamoBigHO 10 yMOB KpenutHoro noroBopy. He mi3Hime Bu3HaueHOTO y BignoBigHOMY KpenuTHOMY 1OTrOBOpi TEpMiHY/CTPOKY, ane y Oynb-
SIKOMY BHIIQJIKy 3 BpaXyBaHHAM MOJIOXKEHb 11b0r0 Y IBO npo mopsiok 3MiHH CTPOKY KPEeIUTYBaHH:, TIOBEPHYTH baHKy yCl0 CyMy HaJlaHOTO
Kpenury, cmatutu mpoueHTH 3a KOpucTyBaHHs KpeauroMm, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKIIMBY HEYCTOHKY (TI€HIO).

144142, 'V pa3i HeHaNe)KHOTO BHKOHAHHS B3ATHX Ha ceOe 3000B’sa3aHb 3a KpemurtHum moroBopom KitieHT 3000B’s3yeThes
npotsiroM 30 (TpUALATH) KaleHIapHuX AHIB (Ko KpequTt HajaeThes Ha CIIOKHMBYI 1iNi, 3a0e3MeueHui iMOTeKOo0, @ TAKOXK 33 CIIOKHBYUM
KPEIMTOM Ha MpuadaHHs *kuTia — 60 (urictaecsTH) KajJeHIapHHUX JHIB) 3 THS Hpel’sBIeHHS BaHKOM MHCHMOBOT BUMOTH BiJIIKOJYBaTH
Banky 3aBjaHi TakMM HEBHKOHaHHSAM 30MTKH Yy po3Mipi HeozepkaHux bankom noxoxiB 3a KpeauTHHM 1OroBOpoM y po3Mipi CyMH
MIPOLICHTIB Ta KOMicil, po3paxoBaHOi Ha yMOBax, BU3HaueHNX KpeanTHum noroBopom ta Tapudamu Banky, Ta sika Mana 6 OyTH crutaueHa
Kiientom banky 3a Bech Ctpok Kpenuty npu HanexxHoMmy BUKOHaHHI KimieHTOM CBOiX 3000B’s13aHb 3a Kpenmutaum JloroBopom it He Oyna
HUM ciutaueHa bavky, crutatutu banky mrpadHi caHKmil y BUMagkax Ta po3Mipi, mepemdadeHnX KpemuTHHM TOTOBOPOM, TTOBEPHYTH
Kpenmur, crulaTUTH TpOLIEHTH 3a HOTO BHUKOPHCTAHHS, BUKOHATH iHIN 3000B’s3aHHS y moBHOMY oOcs3i. Ilim mpen’sBIeHHSM BHMOTH
CTOPOHH PO3YMilOTh HampaBieHHs bankom BuMoru Ha aapecy Kiienrta (3a3HaueHy y 3asBi-3roai abo B yroni mpo HamaHHS baHKiBCBKOT
MOCJIyTH, abo Ty, 110 Oy/ae moBigomicHa camuM KiTieHTOM) peKOMEHIOBaHUM JIMCTOM TIOIITOX 200 B iHINUI croci6 BiamoBiaHo a0 1. 2.7.4
YIBO.

14.4.143. 'V Bunmaaky BuHUKHeHHs 1o Kirienta mpereHsiii 3 Goky TpeTix oci® — 37iliCHIOBaTH BUKOHAaHHsS 3000B’s3aHb 3a
KpeauTHuM 10roBopoM y MepuioueproBoMy MOpsAKY, KpiM BHIA/IKiB, BCTAHOBIICHUX YMHHHM 3aKOHOJABCTBOM YKpaiHHU.

14.4.14.4. Tlporsrom nii KpeauTHOoro MOrOBOpY HE AOmMycKatd 3akpuTTs PaxyHky y baHKy, 3 SKOTO 3MiHICHIOETHCS TTOTAIICHHS
Kpenury.

14.4.145. Tlpotsarom nii KpeautHoro 1oroBopy MMCEMOBO MOBIIOMIISITH baHK mpo ykiIajaHHS iHIIUX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMaHHS KpPEAWTIB, MO3WK a00 iHIINX JOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb Nepea baHkoM, He BUCTYIaTH
MOPYYHTENEM 32 KPEAUTAMH, TO3UKAMH Ta IHIIUMH, y TOMY YHCIIi TPOLIOBUMH, 3000B’sI3aHHSIMH TPETiX 0ciO.

14.4.14.6.  TlucemoBo noBigomutH bank npo y4yacts Knienra y Oyap-skiii cyoBiii cripaBi npoTsiromM 5 (I1’sTH) KaleHIapHHUX THIB
3 JIaTH, KOJIK CTaJIO TPO 1€ BiIOMO.

14.4.14.7. Y Bunaaky NmpoCTPOYCHHs BHUKOHAHHS Oyab-sKHX 3000B’s13aHb 3a KpenutHum moroBopom — He misHimre 10 (mecsiti)
KaJICHJAPHUX [IHIB 3 JaTH OTPHMaHHS MHCHMOBOI BUMOTM bBaHKy Hajgatn 10 BaHKy JOKyMEHTalbHE MiJTBEPUKCHHS OTPHMYBAHOTO
noTtoyHoro gpoxoxny. HamaBatu baHky 10cTOBipHY iHpOpMallifo Ta TOKYMEHTH, HaJJaHHS SKUX MepeadayeHe YNHHIM 3aKOHOIaBCTBOM Ta/abo
M Y JIBO.

14.4.14.8. BuxopucroByBatu KpenuT Ha mini, 3a3HadeHi y BigmoBigHoMy KpenmutHoMmy norosopi.

14.4.14.9.  Sxmo KiieHT Mae Hamip JOCTPOKOBO po3ipBatu KpeanTHuii TOroBip HUIIXoM mojgaHHs 3asBH, KiieHT 30008’ s13aHui
HOBHICTIO TIOBEPHYTH ofiepaHuii Kpenur, BKIIOUalouu NpoOLEHTH 3a KOpUCTyBaHHS KpenuroM, Komicii, a TaKoK MEHIO Ta iHIII MOKJIUBI
mwtpadHi caHKIil.

14.4.14.10. HapmaBatu na BuMory banky mnporsrom 30 KajgeHmapHHX [IHIB HeoOXiaHy iHGOpMamilo Uil HepeBipKH
iarocrpoMoxHocTi KitieHra ta ninsoBoro Bukopucranus Kpeaury.

14.4.15. Y pa3i po3mimenns Jeno3ury:

14.4.15.1.  JlorpumyBatich yMOB JloroBOpY 0aHKIBCHKOTO BKJIAy (IIETIO3UTY).

144152, 'V pa3i ykmaganas JloroBopy OaHKIBCHKOTO BKIamy (HEmMO3WTy) 3apaxyBaru cymy Jlemosuty Ha Bxmamamii
(emo3uTHUI) paxyHOK y po3Mipi Ta Y CTPOKH, IO BCTAaHOBIICHI B JloroBOpi GaHKIBCHKOTO BKJIAAY (ICTIO3HTY).
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14.4.153.  Kiienr (Bxinagauk) 30008’ 13aHuit oxepkaTtr JoBifKy y NHCHbMOBIH (manepoBiit abo enexTpoHHiil) Gopmi, SKIO BiH
HE Ma€ INOTOYHUX Ta/abo IENO3WTHHX paxyHKiB y baHky Ta 3Bepratuch no bBanky nis osHaiiomienHs 3 J[oBimkorwo mpo cucremy
rapaHTyBaHHs BKJIaAiB (i3UYHHUX 0Ci0 B MOPSIAKY Ta y CHoci0, 1o Bu3HaueHi B po3aiti 8 YBO.

14.4.16. Y pa3si BiakpuTTsa norounoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOKYTb 3/iliCHIOBaTHCS 3
BukopuctanuaM IlaaTtixkuol kapTku:

14.4.16.1. Hapmaru banky HeoOXiqHI JOKYMEHTH Ul BIIKPHUTTS PaxyHKy 3riHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHU.

14.4.16.2. KonrpomoBaTH pyx KomTiB 3a PaxyHkom Tta moBimomusatn bank mnpo omepamii, Mo He BHKOHYBAJIHCh
JHepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U1 9OTO OIOMICSI 0COOMCTO ofepKyBaTH y baHKy BumucKy 3a PaxyHkoM.

14.4.16.3. HeyxwibHO HOTpEMyBaTHCh ycix mojoxkeHb Iboro YJIBO, He posronomryBatu cBiif I1IH-kox Ta/abo pexBizuTH
[InatixxHoi KapTKH, He nepenaBatu [InaTikHy KapTKy y KOPHCTYBAaHHA TPETiM ocobam, HamiitHo 30epiratu [Inatixxny xapTtky Ta [1IH-koz,
BXXMBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX MOIIKO/UKEHHS, BTPATH, BUKpaAeHHS a00 BUKOPHCTaHHS TpeTIMH ocobamu. Y BHUIAIKy
posrounonrennst [1TH-kony Ta/abo pexisutiB IImaTi>kHOT KapTKu, BTpaTH, BUKpajaeHHs, BuiydeHHs [lnarixuoi kaptku Kiient/I{epxatens
HonatkoBoi I[TnaTti>kHOi KapTku 3000B'A3aHUI HeraitHo moBimoMuTH mpo Iie bank a1 HeraiHoro OnoKyBaHHS BiAmoBimHOi [ImaTixHOT
KapTKH.

14.4.16.4.  30epiratu yci JOKyMEHTH 3a OIEpallisiMH, 3pOOJICHUMH 3 BHUKOpUCTaHHSIM IlmarikHOi kapTku, mpotsrom 180 (cto
BiCIMZ€CSITH) AHIB 3 JaTH 3IIHCHEHHS olepaii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y OCTaHHBOTO a0 JUIsl BPETYIIIOBaHHS CITIPHUX CUTYaIlill.

14.4.16.5. YV Bumagxy IOMWJIKOBOTO 3apaxyBaHH: KomTiB Ha PaxyHok KiienTa moBepHyTH iX BrponoBx 3 (Tppox) Onepaniiianx
(po60oumx) IHIB 3 JaTH OJIEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

14.4.16.6. KourpomroBaTu cBiii BuTpaTHuil JiMIT, He [IOMyCKal4uM BHHHKHEeHHs HecaHkiioHOBaHOTO oOBepapadTy Ta
HeolulaueHnX Komicii. [ToramaTu ycio 3ab6oproBanicts 3a Paxynkom y Tepminu, nepenbadeni num Y IBO.

VY pa3i BUHUKHEHHS 3a pe3yibTaramu omepanii 3a Paxynkom HecankuionoBanoro oseprapadty KiieHT 3000B’sS3aHHI CIUTaTHTH
Banky mpomeHTH 3a KOpUCTYBaHHS y po3Mipi, BcraHoBieHoMy Tapudamm banky, a Takox moracuté banky cymy 3aboproBaHocTi 3a
HecankuioHoBaHUM OBepApadToM, BiTHOBUTH He3HIKyBanbHUIA 3auiok (Y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX THIB
3a JHeM BHHHUKHEHHs HecaHkiioHoBaHoTrOo oBepiapadty. Ilpu 1pomy HapaxyBaHHS IPOLEHTIB 3a KOpHCTyBaHHS HecaHkuioHOBaHUM
OeprpadToM 3aiHCHIOETHCS 32 (AKTHYHUI CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCS He Ii3HiNIE IepenocTaHHboro OmnepamiifHoro
(poboyoro) nua HacTynHOTo Micsms. Skmio y nepeabadennit uum YIBO tepmin Kiient He moracuts HecankuionoBanuii oBepapadr, He
BiHOBUTE HesHmwkyBanpHUH 3amuniok (y pasi HasBHOCTi), Bank Mae mnpaBo mocraBuTH ILmarikHy KapTKy A0 €JIEKTPOHHOro abo
MibKHapoIHOTO CTON-CIHCKY.

14.4.16.7.  Camocriiino BperyapoByBatH (hiHaHCOBI BimHOCHHU 3 J{epikaTensimu J[0JaTKOBUX KapTOK.

14.4.16.8. YV Bumanky Brpatu abo kpaabkku IlmarikHOl KapTkum ozpasy moBigomutH npo ue bank. Ilpm npomy
Kuient/[{epxatens 3000B's13aHUi HanpaBUTH baHKy MUCEMOBY 3asiBy Ipo BTpary abo kpaiaibkky [DinaTikHoi KapTku mpoTsrom 3 (TphoOX)
OmnepamiiHuX IHIB 3 MOMEHTY Takol BTpaTH a0o0 KpaAbKKu. Y pasi, SKIIO HHCHMOBY 3asBY 3 IOB@XHUX NPHYMH (3aXBOPIOBaHHS,
BIZPSIIDKEHHS, BIAITyCTKa) HAIPaBUTH HeMOXJmBo, Kitient//lepikarens 30008’ s13aHui npotsiroM 3 (Tpbox) OmepaniiHUX JHIB 3 MOMEHTY
3aKiHYeHH [ii TaKuX 0OCTaBHH HanpaBUTH baHKy IHCEMOBY 3asBY Ipo BTpaTy abo Kpaaikky [1naTi>KHOT KapTKH.

14.4.16.9. VY Bumaaky IOCTPOKOBOTO pPO3ipBaHHS IOTOBOPY OaHKIBCHKOTO PaxyHKy, sIK 3a BIACHOIO iHIIIaTHBOIO, Tak 1 3a
iHimiaTuBo baHKy, 10 maTH Horo po3ipBaHHA NOTACUTH 3a00pTrOBaHICTh Nepel baHKOM y MOBHOMY 00Cs3i.

14.4.16.10. Omnnauysatu yci omeparii, mpoBeaeHi 3a qonomoror IlmaTixuOi KapTKH, 3AifiCHEHI micis Kpaabkku abo BTpaTH
[InaTi>xxHOT KapTKH, y pa3i HECBOEYACHOTO MOBINOMIICHHSI baHKy 1po Kpamikky/Brpary [1naTi>kHOi KapTKH.

14.4.16.11. 3pilicHIoBaTH HOIOBHEHHs PaxyHKy y po3mipi, moctaTHpOMy aisl 3abe3nedeHHss baHKy MOXIIHMBOCTI 3aiiicHIOBaTH
JIOTOBIpHE CITHCAHHS Yy NOPSAKY, Bu3HaueHoMy IiuM Y JIBO.

14.4.16.12. Otpumaru y banky Burorosneny IlnarixHy kapTky/JlonaTkoBy KapTKy He Mi3HillIe OCTAHHBOTO POOOYOro JTHS MiCsII,
HACTYITHOTO 3a MicsitieM odopmienHs [TnatixkHoi kapTku abo MoJaHHs 3asiBU PO BUITycK [11aTiKHOT KapTKH.

14.4.16.13. 3pepratuck a0 banky ans o3HaifomiieHHs 3 JIOBIZKOIO PO CHCTEMY TapaHTyBaHHS BKJIAIiB (i3UYHUX OCi0 B OPSIIKY
Ta y croci0, mo Bu3HaveHi B po3aini 8 Y ABO.

14.4.17. Y pasi opopmienns Kaprku PP:

14.4.17.1. 3abe3meunTH HAsABHICTh Ha PaXyHKy IpOLIOBHX KOIITIB, OI0 HEOOXiJHI Ui CIUiaTé BigBimaHHA KiieHTOM Ta Horo
roctsimu VIP-3ai1iB, a Takox JJIs CIUIATH KOMIcil 3a BHaayy KoMmiuiekTy PriorityPass.

14.4.17.2. 3nilicHroBaTH cruiaTy BiaBiganHs VIP-3amis Kimientom Ta #oro roctsMu BinnosigHo 1o 1. 5.8 msoro Y IBO.

14.4.17.3.  JloTpuMyBaTucs yMOB KOPHCTYyBaHHs mociyramu PriorityPass, mo Buxmanenuii y m. 5.8 nporo YJIBO, ta IIpaBun
KOpHCTYBaHHs KapTKolo PriorityPass.

14.4.17.4.  JloTpuMyBaTHCS YMOB, IO PETYIIOIOTH MOPSAIOK KopucTyBanHS VIP-3amamu. 3a3HadeHi yMOBH, MIO HAa3HBAIOTHCS
«[IpaBuiia excruTyaTarii», HaBeIeHO Ha 3BOPOTHOMY 0011l 00KITagrHKU Karaiory PP, mo Bxomuts y komrutekT PriorityPass.

14.4.175. He nepenaBaru kapTKy PriorityPass y KopucTyBaHHS TpeTiM ocobam.

14.4.17.6. VY pa3i kpaaiXku, BTpaTH, a0 aHYIIOBaHHA 10 3aKiHUYEHHSA TepMiHy il kapTku PriorityPass — HeraitHo moBizoMuTH
mpo e Aaminictparopis kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 abo bank.

14.4.17.7.  Cmnatutu yci BiaBimaHus VIP-3aiiB, 110 CynpoOBOMXYBAJINCh 3 BUKOPHCTAHHSM BKPaJCHOI/BTpaueHOi/aHyIbOBAHOT
kapTku PriorityPass 3 MOMEHTY KpaaiKKW/BTpaTH/aHyJIOBaHHs KapTKH PriorityPass ta no 3aBepiueHHs GaHKIBCHKOTO JHS, IO CIiyeE 3a
nHeM, komu KutieHt BinmoinHo no IlpaBun kopucTyBaHHsA KapTkoro PriorityPass mosinomuB baHk mpo KpamikKy/BTpaTy/aHyJIIOBaHHS
kapTku PriorityPass.

14.4.17.8. KiieHnt 3000B’s13yeThcs y BUNAnky BUHHKHEHHs y Kiienta HecankiionHoBaHoro oepapadTy, IO TOB’si3aHUE 3
BinBinanasaM VIP-3aiiB aepomnopri, cruiatuté banky mtpad 3a Hecruiaty 3a kopuctyBaHHs VIP-3amamu aepornoptiB y po3mipi 200 (aBicti)
% Bi BAPTOCTI BiJ[BiTaHHS 3aiB.

14.4.18.  CamocriiiHO 0O3HaifoMimoBaTUCh 3 YMHHUMH Tapupamu Ta/a6o 3minamu no Tapudis Ta YABO, onpuitogHeHUMH
BankoMm y mopsinky, nependauenomy Y 1BO.

14.4.19. 'V Bunaaxy He3roau 3i 3minamu no YJIBO (y tomy uuchi no Tapuodis), 3anpononoBanux bankowm, nogatu 10 Banky
BIJMOBIAHY 3asBY y MOPSAKY, 00ymMoBieHoMy 11. 2.7.5 uporo YIbO.

14.4.20. 'V pa3i kopuctyBaHHs nociryramu CHCTEMH AUCTaHIIIHOTO 0OCITyrOBYBaHHS 3a PaXyHOK BIACHMX KOIITIB 3a0e31mednTn
JIOCTYII /10 TeJie)OHHOI Mepexi i CaMOCTIHHO OIuIavyBaTH MOCIYTH MOCTAYalbHUKIB 3B'I3KYy 32 KOPUCTYBAHHS HEIO.

14.4.20.1. BuxopucroByBatu CJIO TiTbKH Ha TEXHIYHO CIIpaBHOMY OOJTagHaHHI.

14.4.20.2. 36epiratu koH(iAEHLIIHICTE yciel iHpopMaii, MOB's13aH0{ 3 BUKOPUCTaHHIM 3ac00iB iH(popMariiiHoro 3axucty (CioBo-
maposs, ogHopa3oBuii kox) y CO, a Takox iHITY iH(pOpMaIiio, TOB'I3aHy 3 BUKOHaHHAM 1s0r0 Y JIBO.
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14.4.20.3. Heraitno cnoBictutd baHK NMpO HECAaHKIIOHOBAaHWH NOCTYH 10 3aco0iB iH(opmamiiiHOi 3axucty abo 3arposy, abo
MiI03pH y LIBOMY.

14.4.20.4. CsoeuacHo croBicTUTH BaHK /i BHeceHHs Oyab-sKMX 3MiH Ha MiACTaBi BiIIOBIIHOI 3asBM Ha 3MiHY PEKBI3UTIB Y
BUNAAKY 3MiHH JaHuX KiieHTa, Hamanux panime 10 banky.

14.4.21. 'V pasi nigkaouenns 10 Cucremu FreeBank:

14.4.21.1. KnieHT 3000B’s3aHUH yTPUMyBaTH y CIpPaBHOMY poOOYOMY CTaHI IEpPCOHANBHUH KOMIT'IOTep Ta/abo MOOITHHUIMA
MIPUCTPIH, 3 SIKOTO IPOBOJUTHCS MIAKIIOUEHHS Ta BXix 1o Cucremu, 3a0e3nednTH Horo migKItoueHHs 10 Mepexxi [HTepHeT.

14.4.21.2. 36epiratu imentudikamiiHi mani KiieHTa y MiCIIIX, HEOCS)KHHX JUII CTOPOHHIX oci0. Y BHIagKy Mifo3pH Ha
HECaHKIIOHOBaHWH focTyn 1o [nentudikamiiaux nanux KiienTta — TepMiHOBO NPUNMHNTH BUKOpUcTaHHS CHCTEMH, TOBECTH Iie IO BioMa
Bauky a5 3aiiicHeHHs 3aX0/iB i3 3amo0iraHHs maxpaicbkux il Tomo. Y Bumaaky Brpatu (kpaxikku) [nentudikamiinux nannx Kiienra
Ta/abo OcHOBHOrOo HOMepa TeneoHy, Ha SKHH 3iHCHIOEThCS BiAmpasneHHs OQHOPa30BOro HU(PPOBOro Mapoiifo, abo Mpu BHUSBICHHI
BUNAJKIB IPOBEICHHS 3a paxyHkoM KilieHTa omepariiif, 110 HUM HE CaHKI[IOHOBaHi, HETAHO 3BEPHYTHUCS N0 CIIy>KOW miATpUMKH baHKy 3
BUMOTOI0 OoKyBaHHs gocTymy 10 Cucremu 3a tenedonom: +38 056 787 8888.

V Bunanky 3mian OcHoBHOro HoMepy/ JI0JJaTKOBOTO HOMEpY TeIe(OoHy — y TEpMiHOBOMY HOPSIKY OCOGHCTO 3BEepHYTHCH 10 BaHKy
i mojarty 3asiBy BCTaHOBJIEHOro baHkoM 3paska mpo 3Miny OcHoBHOro HoMepa / JlogaTkoBoro HoMepa TenedoHy. Y pasi He MoBiIOMIICHHS
Kiienrom npo 3miny OcHoBHOTO HOMepa/ JlomaTkoBoro Homepa Tenedony baHk 3BinbHSAETBCS Bif Oyab-s1KOi BiIIOBINAIBHOCTI, IO MOXE
BUHUKHYTH Y 3B’s3Ky 3 BimmpasieHHsAM bankom Kiienty OpnHopasoBoro mugpoBoro mapomo Ha momnependiii OcHoOBHuiT HoMmep/
HonatkoBuii Homep Tenedony. CTOPOHN MOTOMKYIOThCA, 10 3a3HaueHHA KUlieHTOM y 4eproBoMy AOTOBOpPI PO OTPHMAHHA MOCIYyT baHky
HoBoro CrnoBa-niapoito Ta OcHoBHOTO HOMepa/ JlofaTkoBoro Homepa Teie)oHa BBAKAETHCS HAJIGKHUM MOBIIOMIICHHSIM IIPO 3MiHY Ta He
notpedye okpeMoro BHeceHHs! CTOpOHAMH BiIIOBIAHUX 3MiH 70 1HIINX YKJIaEHUX AOTOBOPIB.

14.4.21.3. KuieHT € BiANOBiZAIbHUM 3a BXXKMBAHHS yCiX HEOOXIAHMX OpraHi3aliffHUX 3aX0[iB 3 OE3MeKd y WUIIX 3amo0iraHHs
JIOCTYIy HE YMOBHOBaXEHHX 0Ci0 1m0 CHCTeMH, a TaKoX A 30CpeKCHHS W BUKOpUCTaHHSA [neHTHdikanmiiHux nanux KiieHta Takum
YMHOM, 100 HE JOMYCTHTH IX HOTPAIUITHHS y PO3MOPSIKEHHS HE YIOBHOBa)XEHHMX OCi0 1 JUI 3amo0iraHHs iX He YIIOBHOBa)XEHOMY
BUKOPUCTAHHIO.

14.4.21.4. KiieHT Hece BiAMOBimANBHICTH 32 yci cBoi aii y Cucremi, skmo BXig mo CuctemMu Oyno 37iCHEHO 3 BipHHM
BBeAcHHAM IneHTndikaniitaux ganux Kiienra y Cucremi.

14.421.5. Jlns mpoBeAeHHS PO3PaxyHKOBUX omeparii mpu poboti 3 Cuctemoro HamaBati banky EnekTpoHHI TOKyMEHTH,
3allOBHIOIOYH YCi HEOOXimHI Il BUKOHAHHSA Omepamii peKBi3WTH, BIANOBiAHO A0 BuMor mporo YJBO, Bumor (3anmtiB) Cucremu Ta
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

14.4.21.6.  KoHTpoiroBaTH po3Mip 3aJIHIIKY, PyX KOLITIB Ta BiJIIOBIJHICT 3AiHCHEHNX OIepalliif 3a cBoiMH PaxyHKamu.

14.421.7. OmnnauyBatu nociayru banky 3 oOciyroByBanHs y CucTeMi 3TiiHO 3 AiI0OYMMHM HAQ MOMEHT HaJaHHS TaKUX HOCIYT
Tapugamu banky.

PO3A1J1 15. BIZIIOBIJAJIBHICTH CTOPIH TA YMOBM 3BIJIBHEHHSI BIJl BIAIIOBIJAJIBHOCTI

15.1. CropoHH HecyTh BIANOBINANBHICTD 3a HEHAJEKHE BHKOHAHHS CBOiX OOOB’A3KIB BIAMOBIZHO IO BHUMOT YHHHOTO
3aKOHOZABCTBa YKpaiHu Ta ymMoB 1poro Y 1BO.

15.2.  CropoHH 3BITBHSIOTECS BiJl BiANOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEeHaJle)KHE BUKOHAHHA yMoB nporo Y/IBO y Bumamky
HACTaHHA Ta JAii 00CTaBUH HEmepeOOPHOT CHIIM, IO 3HAXOIATHCS 1032 MeXaMH KOHTpoJro CTopiH, Ta ski CTOPOHH HE MOTJIH NepeadadynTh
a0o0 3amo0irTH, SKMIO Taki 0OCTaBUHM HETepeOOpHOI CHIIM TPU3BENH 10 HEMOXKIMBOCTI BUKOHaHHS CTOpoHamMu CBOiX 000B’s3KiB ((opc-
MaxopHi o0ctaBunm). [0 3a3HaUeHUX OOCTaBUH HEMepeOOPHOT CHIIM HAJIEXKATh: BIMCHKOBI Jil, HE3aJIEKHO Bil (aKTy OTOJIOUICHHS BiliHH,
MOBCTaHH, aKIlii TpOMaIChKOT HEIIOKOPH, CTUXIifHI JIMXa TOLIO.

CTOpOHM JOMOBHIINCH, II0 Y pa3i HacTaHHsS (OpC-MOKOPHUX 0O0CTaBUH KoxkHA 3i CTOpiH iHpOpMYy€e O/lHA OHY HEBIAKIAIHO Ta HE
pumarae Bif iHImoi CTOPOHHM BIANIKOAYBAaHHS MOJIMBUX 30MTKiB. [lepion 3BUTbHEHHS Bil BiMOBIAATBHOCTI MOYHHAETHCS 3 MOMEHTY
OTOJIONIEHHSI HE BHKOHYIOUOIO CTOPOHOIO (Oopc-Makopy 1 3aKiHUYeTbCs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO TMOBHHHO OyTH
MiATBEPPKEHO BiANOBITHUME JAOKyMeHTamHu. [licis nmpunuHeHHs nii Gpopc-MaxxopHUX 0OcTaBuH 30008’ s13aHHA 32 UM Y [IBO, cTpok SKux
HACTaB, MiAJATAI0Th TEPMIHOBOMY BUKOHAHHIO.

15.3. DBaHK 3BiNBHSETHCS BiJ] BiIIOBIAJIBHOCTI 32 HEBUKOHAHHS (HEHaJIe)KHE BUKOHAHHS) 3000B’s3aHb 32 muM YJIBO y Tomy
BUITa/IKy, SIKIIO BIATIOBIAHO J0 YMHHOTO 3aKOHOAABCTBA YKpaiHW OyJe NMpoBe/ieHe NMPUMYCOBE CIHMCAHHs (CTATHEHHs) KOWTIB 3 PaxyHKy
Kiienra abo HaknmageHWH apemT Ha TpoLIOBI KOIITH Ha PaXyHKy y HMOpSIKY, BCTAaHOBJICHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHH, IO
MIpU3Be/E O HEMOXIIMBOCTI HaJIeXHOTO BUKOHaHHs bankom ymoB nporo Y JIBO.

15.4. baHk He Hece BiAMOBIJATBLHOCTI 32 MOXIIUBE PO3TOJIOMICHHS iHpOpMAIIil po pyx KomTiB 3a PaxyHkom KirienTa, 1o Moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy NependadeHux NOMOBJIEHOCTAMH banky ta KiienTta cmoco6iB (kaHamiB) mepenadi
iHpopmarnii. KimieHT ycBinommoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 53Ky, 10 MarOTh HU3BKHUH PiBEHb 3aXHCTY, Ta MpUiMac Ha cede
BiJITIOBI/THI pU3UKH.

155. bBaHk He Hece BIANOBINANFHOCTI Yy BHIIQAKY HEOTPUMAaHHS a00 HECBOEYACHOTO OTpuUMaHHS KIlieHTOM MHCHMOBOL
KOPECIOH/ICHIii, HarpaBIeHol Ha HOro ajpecy, 110 BKazaHa y 3asBi-3roai abo yroai mpo HamanHs baHkiBchKol mocnyry, sikino KitieHT He
noBizoMuB baHK Mpo 3MiHY CBOTO MiCIls MPOXXHMBaHHS (aApecy /Ul OTPUMaHHS KOPECHOHJCHIIIT) y MOpsaKy, Bu3HaueHoMy 1uM Y IBO,
Ta/abo BiaMoBH HaxaTu KiieHTy mocmyry Ta/abo MpoBecTH omepario, sIKI0 BOHH He nepeadadeHi Tapudamu banky ta/abo BincyTHOCTI y
Banky TexHiYHOT MOXXJIMBOCTI Ha iX NpOBEICHHs/HaJaHHsA, Ta/abo B iHIIMX BUMaakax, nependadenux YJBO Ta/abo 3akoHOIABCTBOM
VYkpainu.

15.6. baHk He BiAMOBiIA€E 3a CUTYAIIil, IO 3HAXOAATHCS 11032 HOTO KOHTPOJIEM 1 OB’ s3aHi 31 3005IMH y poOOTI 30BHINITHIX CHCTEM
OILIaTH, PO3PaxyHKIiB, 0OPOOKH i mepeaadi JaHuX Ta/a0o0 3a BUHUKHEHHS iHIIUX KOHQIIKTHUX CHTYalill mo3a ceporo Horo KOHTPOITIO.

15.7. baHk He Hece BiQIOBITATBHOCTI 3a TEXHIYHWI CTAaH KOMIT'IOTEPHOTO Ta IHIIOTO ycTaTkyBaHHs KimieHTa, HU3BKY SIKICTh
pobotu amapatypu ATC (aBTromaTnuHOi TenedoHHOI craHMii) Ta/abo KaHamiB 3B’s3Ky, sKIiCTh I[HTepHeT-kaHaniB y Kiienta Tta/abo
NPUIMHEHHS BUKOPHCTAHHS CHCTEMM uepe3 BIIKIIIOYEHHs eJIeKTpOoeHeprii Ta/abo yIIKOJDKeHHs KaHaliB 3B’s3Ky, 3a 3001, 10 MOXJIMBI Yy
pe3ynbraTi BukopuctanHs KiieHTOM mporpamHoro 3abesnedeHHs Ta/abo y BUIAIKY 3apakeHHs NMPOTrPaMHOr0 3a0e3NeueHHs Bipycamd,
Ta/abo y BUMAAKY BiICyTHOCTI 3B’s13Ky 3 baHkoM He 3 BuHM baHky ToI110.

15.8. 3a xxomumx ymoB baHk He Hece BiamoBimambHOCTI mepen KiieHToM 3a Oyap-siki ormocepeqKoBaHi, MOoOiYHI a00 BHITaIKOBI
30UTKH YU MKOAY (Y TOMY YHCT YIyIIeHY BUTOJY), HaBiTh Y BHIAJIKY, SKIIO BiH OyB ITOBIIOMIICHHI PO MOXKIIMBICTh BUHHKHEHHS TaKHX
30UTKIB YU IIKOJIH.

15.9. 'V pasi nananns Kpenury:
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15.9.1. 3a HeBukoHaHHS 3000B’s13aHb 3a ofepkanuM Kpexurom KiienT crutauye Banky meHro 3a kokeH JEHb IIPOCTPOUYEHHS abo
wrpad BignosigHo 10 ymoB KpenurHoro noroopy. KitieHT Takox BifnikogoBye iHun 30MTKH, 3aBAaHi baHKy HEBUKOHAHHSM 3000B’s3aHb.
Crutara nieHi He 3BinbHsie KiieHTa Bif CIUIaTH MPOLEHTIB 3a (aKTUYHHMH Yac KOPUCTYBAHHS KPEAWTHHUMH PECypcaMu 3TifHO 3 yMOBaMH
Kpenutnoro norosopy.

Bkazana mens/mrpad € mrpadHOI CAHKIIEI Ta CTATYEThCS MOHAT 30HTKH, MOHECeHI BaHKOM y 3B’SI3KY 3 HEBHKOHAHHSIM,
HEHAJIC)KHUM BHKOHaHHSIM KiieHTOM cBO1X 000B’s13kiB 32 Y/IBO, Ta crutauyeThes y rpyBHI.

15.9.2. ltpadni cankmii 3a tnm YJIBO cruragytotsest KitientoMm Ha migcraBi mucbMoBoi BUMOTH baHKy y CTpOKH, BKa3aHi y Takiit
BuMo3i. Crtata mrpagHUX CaHKIIHM 301HCHIOETECS y HAalllOHATIBHIH BaJFOTI.

15.9.3. Cmnara neni Ta mrpady He 3BinbHs€ KitieHTa Bij BUKOHaHHS IHIIMX 3000B’°s13aHb, ependadeHux M Y JIBO.

15.10. VY pa3si BiakpurTs Paxynky:

15.10.1. KuieHT Hece BIANMOBiAaNbHICTH 3a omepaiii, 3AifiCHEHI 3 BHUKOPHCTAHHSAM ycix I[IMaTDKHHUX KapTOK, €MITOBaHHX 0
Paxynky, y ToMy uucii 3a omneparnisimy, o He BuMaraioTb Apropusanii. Ha Knienra noknanaerscst 000B’ 130K MOrameHHs 3a00proBaHOCTI
3a PaxyHKoM, BKIIIOYarOYH 3a00proBaHicTh, 110 BUHUKIA y pe3ynbTarti Aiil JepxareniB JlogaTkoBoi KapTKH.

15.10.2. KumieHT Hece TOBHY BiNIOBINAJNBHICTH 3a 3AIHCHEHHS YCix omepamiii 3a PaxXyHKoM, BHKOHaHHUX 3 BHKOPHCTaHHIM
[TnatixHUX KapToK, BiAKpUTHX 10 PaxyHky (y Tomy umcni JlomaTKoBHX KapTOK), Y pa3i BTpaTH, KpPaIiKKH, BHIIyYEHHS, KOMIIpOMeTaril
ITnarixuoi kaptku a6o IIIH-komy mo MomeHTy OnokyBaHHS Ta mocraHoBku IlmarikHOoi KapTku y MibkHapomHuid CTON-IHCT Ta MIiCIS
BuOyTTs 31 Crom-nucra, skmio tepmid aii [naTikHOi KapTku mmie He ciumB, ane KIlEHT BiIMOBISETHCS Bl MOJOBXKCHHS TEPMiHY
nepeOyBanHst [InatikHol kapTku y CTON-1MCTI 31 CIulaToro BimmoBimHOI komicii BimmosimHo o Tapudis Banky, a Takox skmo Kitient
CBO€YACHO He HajaB y bank mrcbMoBoi 3asBU Ha BKIroueHH [naTixHOi kapTku y Cton-nuct (y TOMY YKCITi MDKHApOTHHUN) BiIOBIHO 10
ymoB Y IBO.

15.10.3. KiieHT Hece MOBHY BiAMOBIAAIBHICTH 32 MOJMIIMBI BTPATH KOWITIB Ha PaxyHKy, IO CTald HACIiJKOM KOMIIPOMETAIIil
[TnatixHOi KapTKH, y TOMY 4YHCIi y pa3i BiIMOBH y HajaHHI baHky iHdopmarii npo cBoi KOHTakTHI HoMepH TeneoHiB, (axciB, agpecy
€JICKTPOHHOI ITIOIITH, HAaJTaHHS HEIOCTOBIpHOI iH(poOpMAIll NpO KOHTAaKTHI HOMepH TeledoHiB, (akciB, aApecH eJIEKTPOHHOI MOIITH abo
HECBOEYACHOTO IOBIOMIICHHS IIPO 3MiHYy KOHTaKTHHX HOMEpiB TeledoHiB, (akciB, agpecu eleKTPOHHOI IOIITH, a TAKOX Y pa3i BiIMOBH
Bij KopucTyBaHHs nociyroro GSM-banking.

15.10.4. KiieHT He Hece BiMMOBIAaIBHOCTI 3a 3MIMCHEHHS IUIATODKHHUX orepauiil, skio [ImaTiHy KapTKy Oyio BHKOpHCTaHO 0e3
¢iznunoro Npex’ sBineHHA KiienToM Ta/abo enekTpoHHOI ineHTHdikamii camoi [Tnarixuaoi kapTku 1 KitieHTta, okpiM Bumaakis, akuo bankom
JIOBEZICHO, 10 Aii un Oe3mianpHicTh KimieHTa mpu3Benn A0 BTpaTH, He3akoHHOTO Bukopuctanus [1IH-koxy abo inmoi indopmanii, mo nae
3MOTY iHINIFOBATH IUIATKHI oneparii.

15.10.5. KuieHT BimnoBinae 3a BUKOHaHI orepamnii 3 BUKOPHCTaHHAM IImaTiKHOT KapTKH, SIKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3rozoro KitieHrta, a Takox sIKIIo Taki orepaunii 3podneHi ocodamu, skum Jlepxkatens nepenas [lnatixay xkapTky. CymMu Takux
orepariif Ta CyMH KOMiCii{HOI BHHAaropo/u 3a Taki oneparii msraoTh ciiiucantio 3 Paxynky KiieHra nmumixoM iX TOroBipHOro CIMCaHHS
3rigHo 3 ymoBamu Y JIBO.

15.10.6. Bank 3000B’s3aHuii BIAIIKOAYBaTH yCi 30MTKH, 1[0 BHHHKIM BHACIIOK HeAoTpuMaHHs HuM BuMor YBO, y pasi
norpuManns Kimiearom//lepsxatenem Bumor Y /1bO Ta nmopsaky 3BepHeHHs 1o banky, BusHaueHoro B Y /IBO.

15.10.7. Bank He Hece BiANOBIAIBHOCTI Y BUMAAKY:

- TEXHIYHUX MOMMJIOK Ta 3aTPUMOK TijJ 4Yac mepenadi indopmamii y Bursigi SMS-TOBiIOMIICHb, [0 BUHUKIM HE 3 BHHH
Banky;

- BianpaBku iHopMmawii y Buriaagi SMS-noBinomiieHs ab0 €JIeKTPOHHOI MOIITH, IO He 3ale3medye I rapaHTOBaHOI
nocraBku KitieHTy Ta 30epexxeHHst 11 KoH(I1IeHIIHHOCTI; JoCTynmy TpeTix oci® no maHoi inpopmanii. KiieHT ycBinomiroe,
o 1o iHdopmariii, BixnpasieHoi y BUNIAAI SMS-moBigoMiieHb a00 €1EKTPOHHOIO MOIITO, MOXYTh MAaTH IOCTYI TPETi
0Cc00H, OCKITBKH TaKHii croci0 BiAmpaBku iHGopMarlii He 3abe3mneuye ii HaaiitHOTO 3aXKUCTy Ta KOH(IACHIIHHOCTI;

- BiZICYyTHOCTI KOHTpOIIO 3 60Ky KitieHTa mono pyxy komriB 3a PaxyHkoMm, y ToMy 4mchi y BUMaaky BimMoBu KitieHTa Bifg
KopucTyBanHs ocayroro GSM-banking.

15.10.8. bank He BiAmOBiIa€ 3a BiIMOBY TPEThO1 CTOPOHH npuiiHATH [InaTikHy KapTKy Ta/abo 3a 00MEKEHHS 1010 BUKOPUCTAHHS
[InaTi>kHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpEMa Yy pa3i BCTAHOBIICHHS JIMITIB TPETHOIO CTOPOHOIO HAa CYMH OTPHUMAaHHS
JlepxateneM rotiBku y 0aHkomaTax (0 HOPa30BO, MPOTSATOM JHS, 32 MiCAIlb) TOLIO.

15.10.9. KiieHT Hece BiINOBINAMBHICTH 32 BUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a ONEpaLlisiMH, IIO 3AiHCHEHI 3 BUKOPHCTaHHIM
ycix [TnatikHUX KapTok Ta/abo J[ogaTKOBUX KapTOK, BHITYIIEHUX 1O PaxyHKy, BIPOJOBXK yChOTO CTPOKY KopucTyBaHHsa HUMH. Ha Kiienra
MOKJIaaeThcs O0OB’S30K MoOTamIeHHs1 3aboproBaHoCTi 3a PaxyHkoM, BKIIIOYaro4M 3a00proBaHiCTh, W0 BHHUKIA Yy pe3yibTari i
JHepxaremniB JIoqaTkoBHX KapTOK.

15.10.10. bank He BimoBimae 3a cuTyalii, OB’s3aHi 31 300eM POOOTH TIATIXHUX CHCTEM, 3ac00iB 3B’s3Ky, CHCTEM OOpOOKH
nepeaadvi JaHuX, Mo nepeOyBaloTh 1mo3a ceporo BIUMBY baHKy.

15.10.11. bank He Hece BiAMOBINANBHOCTI 3a 30WTKH, HaHeceHI KimieHTy y pe3ynpraTi HOiff TpeTix ocid, SKImO MpH 3IiHCHEHHI
onepauii ineHtudikarist lepxatens [InaTi>kHOi KapTKH MPOBOIUIIACS METOIOM T'OJIOCOBOT ABTOpH3aIlii.

15.10.12. BixgnosiganbHicTh 3a yci omepaiiii, npoBeaeHi y mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm IlnarixkHoi
KapTKH THoknanarotees Ha Kimienta. KiieHT Hece pH3MKH MOXKIJIMBOTO PO3TOJIOIISHHS iH(pOpMalii, 0 CTaHOBUTHh OAHKIBCBKY Ta IHIIY
OXOPOHIOBaHy 3aKOHOM TaeMHHMI0 KitieHTa Ta HOro mepcoHanbHHX JaHUX MpH mepenadi takoi iHpopmarii bankom 3aco6aMu OILITOBOTO
3B’s13Ky Ta/abo ernexTpoHHOI momTh (4Yepe3 [HTepHeT), Ta/abo HampaeneHHs SMS-TIOBiTOMIICHb 3a KOHTAaKTHOK iH(popmalieto KiieHra,
3a3HA4YEeHOIO OCTAaHHIM y 3asBi-3roi Ta/abo yroxi npo HaganHs baHkiBchkoi mocayry, Ta/abo 3asBi npo 3miny fannx KirienTa.

15.10.13. bamk He Hece BimmoimampHOCTI mepen Kiienrom/[lepxkaTeneM 3a HECAaHKIIOHOBaHI OCTaHHIM omeparmii 3
BUKOpUCTaHHAM [ImaTiXHOT KapTKH y pasi BimmoBH Jlepkatens 3a0nokyBatu [InatikHy KapTKy BinmoBigHo 10 ymoB Y /BO.

15.10.14. KuieHT Hece BiANOBIJAJIBHICTB 3a CIUIATY MOJATKIB i3 CyM, 10 3apax0OBYIOThCS Ha PaxyHOK.

15.10.15. [lep»xaTeip Hece MOBHY BiANOBIAANbHICTH 32 MPAaBHJIBHICTh Ta KOPEKTHICTh BBEACHHS TaHUX Y OaHKOMAaTax.

15.10.16. 'V pa3i nopyuensst bankom 3 BuHM baHKy BCTaHOBJICHHUX CTPOKIB:

- BUKOHaHHs TopydyeHHs KiieHTa Ha nepeka3 KoITiB, abo
- 3aBepIIeHHs Nepekasy KomrTiB Ha Paxynok KitienTa — oTpiMyBada KOIITiB
Bank crutauye KiieHTy neHro, IpoIeHTH Ta BiJIIKOJOBYE HOMy 30MTKH y 3aranbHOMY HOTo/pkeHOMy CTOpoHaMH po3Mipi (3 ypaxyBaHHIM
ingekcy iHdmsmii) 0,01 BimcoTka CyMH MPOCTPOYEHOTO IDIATEKY 3a KOXKHHUH JIEHb IMPOCTPOUCHHS, ane y Oyab-ikoMy pasi He Oinpmie 2
BIZICOTKIB CyMH HEHAJIEXXHOTO TIepeKasy.
15.10.17. VY pasi:
- HOMMJIKOBOTO TIepeKa3y KOIITIB 3 paxyHKy KitieHTa sik HeHaJIe)KHOTO TUIAaTHHKA, 1110 CTaBcs 3 BUHH baHky, a6o
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- repeka3y KOMITIB 3 paxyHKy KiieHTa 0e3 3aKOHHHX TiJICTaB, 32 iHIIIaTUBOK HEHAJICKHOTO CTATYBaya, 3 IMOPYIICHHSIM
yMoOB nopy4deHHsi KiieHTa-IaTHUKa Ha 3AiHCHEHHS IOTOBIPHOro crnmcaHHs abo BHACHIAOK iHIIMX MOMWIOK baHky, 1o
cranucs 3 BUHM baHky,
Bbank cnmauye KiieHTy meHIO Ta BIALIIKOJOBYe oMy 30MTKH y 3aralbHOMY NOrokeHoMy CTOpOHaMH pO3Mipi (3 ypaxyBaHHSIM iHICKCY
inGusiuii) 0,01 BizcoTka cyMH HMOMMIKOBOTO MepeKasy, MOYMHAIOYH Bil JHs TepeKkasy A0 JHs MOBEPHEHHs CyMH Iepekaly Ha PaxyHok
Kiienra 3a KO)XHUI IeHb IPOCTPOUYCHHS, aje y OyAb-sIKOMY pa3i He OuibIne 2 BiZICOTKIB CyMH HOMMIIKOBOTO HepeKasy.

PO3JLJI 16. CTPOK JIIi YABO, IIOPSITOK PO3IPBAHHA YJIEO

16.1. [is mporo YJBO mnpummaserscs 3a 3roxoro CropiH abo y Bumankax, nepexbadeHnx muMm Y/IBO Tta/abo 4uHHHM
3aKOHOJIABCTBOM Y KpaiHH.

16.2. PosipBannst Y/IBO 31iliCHIOETBCS:

16.1.1. 3a ininiatuBoro KiienTa:

- y BUnaaKy 3akpurTs Kiientom ycix PaxyHkiB, Binkputux B baHky;
- y Bunajaky Hesroau Kiienra 3 3anpononoBanumu barnkom 3minamu 10 YJIBO y nopsaky, nependauesomy m. 2.7 VIBO.

16.1.2. 3a ininiatuBoro baHky:

- y Bunagky 3akpurts Kiienrom ycix Paxynkis, Binkputux B banky, y Bumanmkax, nependadennx Y/IBO Ta/abo ynHHHM
3aKOHOJIABCTBOM Y KpaiHH.

16.1.3. fIxmo Ha MOMEHT BUSBIECHHS HaMmipy npunuHuTH fifo Y/1BO Oyns-sakoto i3 Cropin Mk bankom ta Kiientom € yxmaneHi
JIOTOBOPH, CTPOK Jii SKUX HE 3aKiHYMBCS, TO MPaBoBi Hacmigku posipaHHa Y/IBO y npoMy BHIIAAKY TakoX MOXYTh OyTH mependadeHi
OKPEMHMHU YMOBaMH BiJIIOBITHUX JOTOBOPIB.

16.3. Pozipsanns YJIBO npunussie mit0 ycix opopMiIeHUxX B ioro Mexax BaHKIBCHKHX HOCIYT.

16.4. TlpunuHeHHs OKPEMOro NOTOBOpY, yKiaaeHoro y mexax YJIBO, Ta/abo BimMoBa Bim OTpHMaHHs/HaJaHHS OKPEMOi
BankiBcpkoi mociyru He npumuasie aio Y ABO.

16.5. TIlopsmok Ta mincTaBM NMPUIMHEHHS OKPEMOTO JIOTOBOpY, ykiameHoro y pamkax Y/IBO, BusHauaetscs mum YJIBO Ta
YMOBaMH OKPEMOT'O JOT'OBODY.

PO3A1J1 17. NPUKIHHEBI IOJOXKEHHA

171  YJABO s Knienta Habupae umHHOCTI 3 maTh npuidHATTA Kiientom I[lyOmiyHOi mpomo3umii Ta gi€e 0 MOMEHTY HOTO
po3sipBanHs BiamoigHo 10 ymoB Y JIBO.

17.2 Iasxom npueananns mo YJBO KiieHT Hamae 3romy Ta MOTOKYEThCS 3 THM, 10 BaHK Mae mpaBoO 3AiHCHIOBATH
($oTO3HOMKY Ta Billeo HarfsA y 30HaX oOcimyroByBaHHs KiieHTiB, ¢pororpadyBanns KitieHTiB Ta iX JOKYMEHTIB, a TakoX (ikcariiio ycima
MOXJIMBUMHU TEXHIYHUMH 3aco0amu KOHTakTiB 3 Kiientamu (y ToMy wmcni aymio3amuc Tene(OHHHX PO3MOB Ta iHINE) y MPUMIIICHHIX
Banky Ta Ha npucrtposx baHky 3 miyumo 3abe3nedyeHHs Oe3nekn Ta Hayle)kHOro obciyroByBanHs KiienrtiB. bank Mmae mpaBo 36epiratu
Bizeo3zanucu Ta (oTorpadii y momamboioMy, a TaKOXK MOLIMPIOBATH iX y BHIAIKax, Iepef0adeHUX YHMHHMM 3aKOHOIABCTBOM YKpaiHH.
Mpuennannsam o YJIBO Kiient Hanae banky npaBo BUKOPHCTOBYBATH Bineo3anucH, ¢poTorpadii Ta 3anucu TeaeGOoHHUX PO3MOB B SKOCTI
JIOKa3iB y MPOIeCyalbHUX JisX Ta MiATBEPIKYE, 0 BUKOPUCTAHHS TaKUX BiZeo3amuciB, GpoTorpadiii Ta 3anmcis TexeOHHUX PO3MOB HE €
MOPYIICHHSAM HOTO KOHCTUTYIIIHMX mpaB 3rimHo 3 cT. 31 KoHctuTynii Ykpainu, a € HeoOXiTHUMH 3aX0JJaMU 3 METOIO 3aT00IITH 3II0YHHY
4 3'ACyBaTH ICTHHY il 9ac PO3CIiyBaHHA, SKIIO iHIIUMH CIIOCOO0aMH o/iepKaTH 1H(OpMaIito HEMOKIIUBO.

17.3  BperymnroBaHHS CIIOpiB:

17.3.1. Criopu Ta po301KHOCTI, 10 BUHUKAIOTH MPOTAToM Aii iboro Y JIBO, BUpIMIyIOThCS IIIIXOM IIEPErOBOPIB.
17.3.2. Cropu Ta MpOTUPIYYs PO3MILIIAIOTECS Y CyJOBOMY MOPSIIKY BiJITIOBITHO 10 YHUHHOTO 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHHU BCTaHOBIIOIOTH CTPOKH MTO30BHOI JIAaBHOCTI 32 BUMOTaMH PO CTArHeHHs KpenuTy, BUHaropou ta mpoIeHTiB

3a KopHCTyBaHHs KpeauToMm, komicisiMu, neHsmu, mrpadamu (Heycroiikamu) TpuBaiicTio y 10 (necsits) pokis.

17.4 VY Bchomy, 110 He nependadeHo oocayroByBanus muMm Y JIBO, CTOpoHU KepyrOThCS YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

175 baHk miaTBEepIUKyeE, IO BiH € IDIATHUKOM MOJATKIB Ha NMPHOYTOK Ha 3aralbHHUX MiICTaBax, BiAHmoBigHO 10 [lomaTkoBoro
KOJeKCy YKpaiHu.

17.6  ¥Yci3wminu ta nonoBHeHHs 10 Y /BO € YHHHUMH, SKIIO BOHH MPUHHATI BiAnOBiAHO 10 BUMOT Y [1BO.

17.7 VY pa3si, sakmo Oyzme 3poOJeHO BHCHOBOK NP0 HE3aKOHHICTh, HEMIHCHICTH a00 HEMOXKIIHMBICTH BHUKOHAHHS OYAb-SKOTO
nonoxeHHs Y JIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha peluTy nonoxens Y BbO.

17.8  Bauk orosomennsm [1y6niunoi nponosuuii, a Kimient — mianucannsam 3asBU-3roan 3acBiquyioTh (akT TOTO, IO YKIAJAaHHSI
YJBO Ta cami nonoxenus Y/IBO BianosinaroTe BibHOMY BojeBusBiIeHHIO CTopiH, xoaHa 3i CTOpiH He 3HAXOIMTHCS IIiJ BIUTHBOM
TSDKKHUX 00CTaBHH, mpumycy Tomo, yMoBu YJIBO mis CTopiH € B3a€MOBHTITHUMHU Ta MOBHICTIO 3p03yMinuMu, CTOPOHY TOCSTIIH 3TOIH
o0 ycix icrotHux ymoB Y 1BO.

PO3A1J1 18. MICHE3HAXOAKEHHS TA PEKBI3BUTU BAHKY

AKIHIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO»

MicuesHnaxomkeHHs: Ykpaina, 01033, m. Kuis, Byn. XXunsauceka, 32,

BankiBchka minensis Ne 70, Bumana «22» sxoBTHs 2018 p. HarionansHiuM 6aHKOM YKpaiHu,

ITTH 143524004022,

Kon 3a €/IPTIOY 14352406, Kox 6aunxy 305749

K\P UA713000010000032007102101026 y HauionaneHomy 6anky Ykpainu (Ko 6anky 300001)
Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon Kontakr-ieHTpy:

JUTS 13BiHKIB Ha Teputopii Ykpaiau — 0 800 507 700 (6¢3KOIITOBHO);
JUTs I3BiHKIB Ha TepuTopii Ykpainu ta 3-3a kopaony — +38 056 787 88 88 (3riguo 3 Tapudamu omneparopa).
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3actynuuk [onoBu [IpaBiiHHs A. 1. MoiiceeHko
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