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VuiBepcaiabHui 10roBip 0aHKIBCHKOTO 00CITyroByBaHHs KilieHTIB — ¢izudanux ocid y AT «BAHK KPEJJUT JAHIIIPO» (Bepcis 22.2)

Ha6upae yunnocri 3 01.12.2021
PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHSIL:

IloBHe AKIIOHEPHE TOBAPHCTBO «bAHK KPEJJUT QHITIPO» (ckopouero AT «BAHK KPEIUT JTHITIPO»)
HaliMeHyBaHHA

Banky:

Micue3naxomkenns | Ykpaina, 01033, m. Kuis, Byn. JKunsanceka, 32,

InenTudikauiiinmii 14352406

KOJI:

Kopn 0anky: 305749

Beo6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Teaepon Konrakr-
HEeHTpY:

Jutst 13BiHKIB Ha Teputopii Ykpainn — 0 800 507 700 (6e3k0uITOBHO);
JUTsl I3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rinuo 3 Tapudamu omneparopa).

Jlinen3sii Ta 103B0JIH
O0aHKy:

BankiBcrka minensis Ne 70, Bunana «22» xoBtHs 2018 p. HamionaneHuM 6aHkoM YKpaiHH, 32 HOCUIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank license.pdf

Buau 0aHKiBCbKHX

6aHKiBChKi Ta iHII GiHAHCOBI MOCIYTH BiAMOBigHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCbKY IisUTBHICTY,

MOCJIyr: B TOMY YHCJIi BIIKPUTTS paxyHKiB, HalaHHS KPSIMTIB, 3aJIy4eHHs BKJIAJB (JCHO3UTIB).

Tapudu: 3a mocuianHsaM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcTtoTHi 3a nocunannsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
XapaKTepUuCTUKA istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy %29

NOCJIYT 3 HaAaHHS

CIOKMBYOTr0

KpeuTy:

IcToTHi 3a nocunanHsaM https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePHCTHKH

MOCJIYT 3 3aJIyYeHHSI

0aHKiBCBKOI0O

BKJIAAY (1eno3uTy):

Hopspox i 3a NOCWJIAHHAM

npouenypa 3axucry | https:/creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh danyh_vytyag.pdf
MepCOHATBLHUX

JIAHUX (BUTHAI):

Hopsnok aiii Banky
B pa3i HeBUKOHAHHS
KJIi€EHTOM
000B’SI3KiB 3riTHO 3
JIOTOBOPOM TIPO
HaJAaHHHA
0aHKIiBCHKHX
MOCJIYT:

3a MOCHUJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok_d vy banku_ pry nevykonann kl ntom_obovyazk v_zg dno_z_ dogovo

rom.pdf

IMopsinok po3rasay
0aHKOM 3BepHEeHb
KJIEHTIB (BUTST):

34 IOCUJIAHHSM,
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom_zvernen kl nt v.pdf

Po3zain «3BepHenns
rpoMasiH»
odiuniiinoro
InTepner-
NnpeJCTABHHITBA
HauionanbHoro
0aHKy YKpaiHu:

3a nmocuiaaHasM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanisa npo
cHCTeMY
rapaHTyBaHHS
BKJIAAIB QiznuHHX
0cio:

3a nmocuiaaHasMm https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

[opsaox podotu 3
MPOCTPOYEHOIO
3a00proBaHicTIO

3a MTOCHJIAHHIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-
vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf




VuiBepcaiabHui 10roBip 0aHKIBCHKOTO 00CITyroByBaHHs KilieHTIB — ¢izudanux ocid y AT «BAHK KPEJJUT JAHIIIPO» (Bepcis 22.2)

IMonepemxennsi: ITpuennanus KiieHTa 10 myOniuHol nponosuuii (odepTn) nepenbdadae HagaHHA HOro 3roid Ha 3a3HA4YCHI B Hill
YMOBH HaJaHHS OaHKIBCHKHMX IIOCIYr; KJIIEHT MOXXE BiJIMOBHUTHCH BiJl OTPHUMAaHHS PEKIAMHHX MarepiajiB
3aco0amMM TUCTAHIIHHUX KaHANIB.

VHIBEPCAJBHUI JOT OBIP
0aHKiBCbLKOro 00CJIyTOBYBAHHS KJI€HTIB — (pisnyHuX 0Cid
y AT «BAHK KPEJUT JHIITPO»

Ily6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», manmi — bauk, oronomye myOiidHy HPOMO3HUINI0 Ha YKJIaJaHHS YHIBEpCAalIbHOTO JOTOBOPY
GaHKIBCbKOTO 00ciyroByBaHHs KiieHTiB — Qizuynux oci6 y AT «bAHK KPEJAUT JHIIIPO» (nami — «Ily0siuna npomno3uiis») 3 MEeTo
HaJaHHs O0aHKIBCHKHX MOCHYr (i3UuHUM 0co0aM Ha yMOBaX, 110 BHKJIajaeHi Hibk4e. [IyOniuna mporno3uiiis po3MileHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. Ily6miuHa npomo3umiss Habupae YMHHOCTI 3 JaT 1i ONPIUIIOJHEHHS Ha caiiti banky Ta mie mo martm
PO3MIIIEHHS 3as1BH PO 11 BIAKIMKAHHS B IiJTOMy 200 9acTKOBO, a00 3aMiHM ii HOBOO pepakumiero [Ty6miunoi npono3nmii Ha caiiti banky.

Banx Gepe Ha cebe 3000B’s13aHHS Hepen Gi3MIHUMU 0co0amH, sIKi NpUHMaloTh (akmentyrors) [Iy6miuHy mpomnosumito, HagaBaTH
0GaHKIBCHKI IOCIYTH B IOPSIKY Ta Ha yMOBaX, BU3HAYEHHX UM YHIBEpPCAIBHUM JOTOBOPOM OAaHKIBCHKOTO OOCIYrOBYBaHHS KII€HTIB —
¢izmunnx oci6 y banky (mani — YJIBO) Ta 3a BcranoBnenuMu bankom Tapugamu.

[pwuitnstrs (akuentyBanus) gaxoi [1y6nidHoi mpomno3uii 3aiiicHioeThes Bi3nyHOI0 0c00010 Ha mifcTaBi ¢T. 634 L[UBiINEHOTO KOACKCY
VkpalHu LUBIXOM MiANMCaHHs Ta HagaHHs baHky 3asBu-3roau mnpo npueananss 1o YJIBO 3a ¢opmoro, BcraHoBineHoto baHkoM, 3a yMOBH
nofaHHs (Gi3nvHOI0 0c000I0 JOKYMEHTIB i BiJoMOCTei, HeoOXinHux st Inentudikauii ta Bepudikauii ocodu, 3’scyBanus bankom cyTi it
nisutbHOCTI Ta (iHaHcoBoro crany. [IpuitasaTrs [Ty6niuHoil npomno3uiii $Gi3ndHOI0 0c0000 3AiHCHIOETHCS B LIJIOMY Ta 0€33aCTEPEeIKHO.

3MICT

PO3JILT 1. BU3HAUEHHS TEPMIHIB

PO3/IUI 2. 3ATAJIBHI YMOBH

PO3/IUI 3. YMOBU PO3MILLEHHS BKJIAJIB (JIEIIO3UTIB)

PO3JILT 4. BIIKPUTTSI TA OBCJIYTOBYBAHHSI IOTOYHUX PAXYHKIB

PO3JILJT 5. OTIEPAL, 1110 3AIMCHIOIOTHCS 3 BUKOPMCTAHHSIM IUIATDKHUX KAPTOK
PO3JILT 6. JIOJIATKOBI TA CYITPOBIJIHI ITOCJIYTH

PO3JILJT 7. YMOBU HAJIAHHSI CTITIOXKUBYNX KPEJIUTIB

PO3JILJT 8. CEPBIC EJIEKTPOHHUX FTAMAHIIIB

PO3/IUT 9. YMOBH KYTIIBJII/ ITPOJAXKY/ OBMIHY BE3TOTIBKOBOT IHO3EMHOI BAJTIOTH HA BAJTIOTHOMY
PUHKY YKPATHA

PO3JILT 10. EJIEKTPOHHI IOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX TTI/ITUCIB
PO3JILT 11. YMOBU HAJIAHHS [IOCJIYT Y CUCTEMI FREEBANK

PO3JILT 12. HAZJAHHSI IHPOPMALII 3A JIOTTOMOI'OIO CUCTEM GSM-BANKING

PO3JILT 13. YMOBY TAPAHTYBAHHSI BKJIAJIIB ®OHIOM TAPAHTYBAHHS BKJIAIIB
PO3JILJT 14. JOTOBIPHE CITUCAHHS

PO3JILT 15. [IEPEJIAUA THOOPMALI

PO3JILT 16. IEPCOHAJIBHI JIAHI

PO3/IUT 17. BACTEPEXXEHHS TTPO HEJIOBPOCOBICHY JIISUTBHICTD

PO3/IUT 18. IPABA TA OBOB’SI3KM CTOPIH

PO3JILT 19. IITBEP/DKEHHS KJIIEHTA

PO3JILJT 20. BITIOBIIAJILHICTE CTOPIH TA YMOBH 3BUILHEHHS BIJI BIITIOBIJAJILBHOCTI
PO3JILJI 21. CTPOK JUIi V/IBO, IOPSIJIOK PO3IPBAHHS YIEO

PO3JILJT 22. IPUKIHLIEBI [TOJIOKEHH ST

PO311JI 1. BUBHAYEHHSA TEPMIHIB
Tepminu, mo BxuBaroThcsa B YJIBO 3 BenuKoi JiTepy, MalOTh HACTYITHI 3HAUCHHS:

ABTenTndikanis — npouexypa BCTaHOBICHHS BiANOBIAHOCTI iH(opMarii npo Kiienrta, HagaHoT HUM y TelneOHHOMY pexumi, i3
indopmarieto, mo MicTuThes y 6asi manux banky Ta minTBepmkeHHS (akxTy, Mo ocoba, sika 3BepHyack 1o banky, € BracHukoM PaxyHky
Ta/abo nepxkateneM KapTky Ha 3aKOHHHX IifcTaBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOro HoMepa Iporenypa Horo ABTeHTHGiKamil
BiZIOYBA€THCS 3 CIPOLIEHOO IPOLEAYPOIO.

ABTOpH3aLis — poLeaypa OTPUMAaHHS J03BOJIy Ta IPOBE/ICHHS Onepalii i3 3acTocyBaHHAM [1naTiXHOT KapTKH, a TAKOX MPOoLEeaypa
ycmiuuoi peectpauii Kitienta y Cuctemi FreeBank.

AreHT — opuaundHa ocoba, ¢izumyHa ocoba abo ¢izuunHa ocoba — miampuemens, sikii baHkoM HajaHO MPaBO 3HIHCHIOBATH
Inenrudikamiro Ta Bepudikaunito xienTiB banky — ¢isuunnx oci6.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — nocunanns Ha aapecy Iareprer-cropinku OdiniitHoro caiity banky, mpu HaTHCKaHHI Ha
sike BiOyBaeThcs nepexin Ha Odiniiiamii caiit banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEJUT
JHITIPOp), pexBizutu sikoro 3a3Ha4eHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITIOCUJIAHH».

BankiBcbka mociyra — Oy/p-sika mociyra, 3a3Hadesa B 1. 2.1 YJIBO, sxy bank Hagae Kiienty na nincrasi Y/IBO ta ykiageHoro
JoroBopy npo HajaHHs baHKiBCbKOI ITOCITYTH.
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Bepndikanis — 3axoau, o BXKHUBAIOTHCSL BaHKOM 3 METOI0 IepeBipKH (IiATBEPHKEHHS ) HAJIEKHOCTI BIAMOBIAHIN 0c001 OTpUMaHIX
Bbankowm InenTudikauiiHux gaHUX.

BurtpaTHmii JiMiT — MakcUManbHa cyma KOIITIB, 110 goctynHa KimieHty st 3aificHenHs omepauiit 3 Bukopuctanusm [lnatixHol
KapTKH 1 pO3Pax0oBYEThCs SIK PI3HUISL MK 3aJIMIIKOM KOWITiB Ha PaxyHky Ta He3HIKyBalbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPHU30BAHUX, aJie He BioOpakeHnX Ha PaxyHky omnepauiii, Ta 610koBanux cyM. Y pasi naganus Osepapadry/Kpeautnoi ninii Butpatauit
JIMIT — IIe CyMa, SKa CKJIaaeThCs 3 CyMH 3aJIMIIKY BiacHUX KomTiB Kiienrta Ha Paxynky ta cymu OBepapadry/KpenutHoi ninii 3a MiHycoM
CyMH aBTOPH30BaHMUX, ajie He Bi0OpakeHNX Ha PaxyHKy omeparliif, Ta GJIOKOBaHHX CyM.

Binninenns Banky — BiokpemiieHn#t minpo3ain banky, sikuii 3a6e3nedye oocnyroByBanHs KiieHTiB.

Bxuag (Jlenmo3uT) — KOIITH B FOTiBKOBIH a00 6e3roTiBKOBIH (Gopmi y BamroTi Ykpainu abo B iHO3eMHIH BAIIOTI, SKi 3aIydeHi OaHKOM
Bif BriagHuka (abo siki HamifnuIM Uil BKJIAJHMKA) Ha YMOBax JOTOBOPY OaHKIBCBKOTO paxyHKY, OaHKIBCBKOrO BKJIaay (OEMO3UTY),
BKJIIOYAI0YM HAapaxoBaHi BiICOTKH Ha TaKi KOILITH.

Bxuyiag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kiientom B Banky Ha ymoBax Buiaui Bkuangy na mepiry Bumory Kiienrta
BIIIOBIZIHO /10 YMOB YKJ1aaeHoro JIoroBopy 0aHKiBCBKOTO BKJIaJly Ta YUHHOTO 3aKOHOJABCTBA YKpaiHU.

Briagumii paxyHoK — paxyHOK, 10 BifkpuBaeThesi bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCBKOTO BKJIAIY [UISt PO3MIIIEHHS
Bxuany.

JepxaTens — dizndna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHUCTOBYE eJIEKTPOHHUH INIaThKHUHN 3aci6 (30kpeMa [TnaTixHy KapTKy)
JUTS 3IIMCHEHHS TUIATIKHUX Ta 1HIIUX OIEpaIii.

Jucranuiiine posnopsikennsi abo EjnekTpoHHuii JOKYMEHT — JOKYMEHT B €JICKTPOHHII (opMi, 110 peaizoBaHuil B anmapaTHO-
MPOrPaMHOMY CEpeIOBHILi MOOITLHOTO TenedoHy abo iHIIOro MEPCOHANBFHOTO IPUCTPOIO0 KOPUCTYBada (KOMII IOTEp, IUIAHIIET TOLIO), SIKHI
nepenaerbest KiieHTOM 3a noro/pkeHuM Kananom goctyiy (6e3 BinBinanus Kiienrom bauky), mignucanuit Enexrponnnm mignucom Kitienra,
y nopsiziky, BuzHaueHomy Y JIBO a6o Biamosiguum Jlorosopom npo Haxauus bankiscekoi nocnyru. [ndopmaris B EnexrpoHHOMY TOKyMEHTI
3a¢ikcoBaHa y BUIUIAI €JIEKTPOHHHX NAaHHX 1 Moxke OyTH CTBOpEHa, IepefaHa, 30epekeHa 1 IepeTBOpeHa eJIeKTPOHHHMH 3acobamu y
BizyanbHy (hopMy 3a IONMOMOTO0I0 eEeKTPOHHHX 3ac00iB a00 Ha marnepi y Gopmi, IpuAaTHIH 11t npuiMaHHA Horo 3MicTy (Gi3HIHOI0 0C00010.

JloroBip — B pamkax okpemoi baHKiBcbKOT TOCIYTH il UM TePMIHOM po3yMieThes BinoBiHuit Jlorosip mpo HamanHs baHkiBchKoi
nociryru pasoMm i3 Y/1BO, 3asB010-3ro/i010, a TaKoX, SKIIO Iie nependadeHo bankiBcpkoro nocmyroro, pasoM i3 Tapudamu banky Ta iHIIIMu
JIOKYMEHTaMH.

JoroBip 6aHKiBCcbKOro BKJIaay — J0roBip, ykiaageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Ya€ OCHOBHI yMOBH PO3MIiIICHHS
Bxiany Kiientom (cyma, CTpoK, po3Mip MPOLEHTHOI CTaBKH, IO CIUIAYYEThCsi baHKOM 3a KOpUCTyBaHHS BKJIagom, MOpsiIOK BHECEHHS Ta
noBepHeHHs: Bkiany Ta iHme). JloroBopoM GaHKIBCBKOTO BKJIay TAKOXK BBaXKAEThCs OyAb-skuil iHmuii Jlorosip npo Haganus baHKiBCbKUX
MOCJIYT, SIKMI MICTUTB eJIeMeHTH JJoroBopy OaHKIBCHKOTO BKIIAJY.

Jlorosip mpo HagaHHa BaHKiBcbKOI mOCayrm — OKpeMHil JOTOBIp, IO yKJIamaeThesl (miamucyeTsest) CTOpOHAMU y TOPSIKY,
Bu3HadeHoMy YJIBO, i ma mincrasi sikoro bank nanmae Kiienty BigmosinHy bankiBchky mocmyry. Bynb-skuii Jlorosip nmpo HagaHHS
BaHKiBCBKHX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHUX JOTOBOPIB PO HaIaHHs BaHKIBCHKUX IMOCIYT (3MIIIaHUH TOTOBIp).

JloroBip 6aHKiBCHKOro paxXyHKY — J0TOBIp, ykiajaeHuid Mixk bankom ta Kitientowm, sikuii Bu3Ha4ae OCHOBHI YMOBH 00CITyrOByBaHHS
IToTouHOro paxyHKy Ta MOXJIMBI JOJATKOBI mociyru, siki KiieHT oTpumye abo Moxe OTpUMAaTu mpH BiAKpHUTTI [I0TOYHOro paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBaKAe€TbCs Oyab-skuil iHummi Jloroip mpo HamaHHs BaHKiBCBKHX MOCIYT, SIKHH MICTHUTBH
esieMeHTH JloroBopy 6aHKiBCHKOTO paxyHKY.

JonarkoBa kaprTka — [InaTixkHa kapTKa, 10 BUITyCKaeThesi bankom 3a 3asBoro KitienTa Ha ioro im’st Ta/abo Ha iM’s1 iHILIOT 0cO0H Juist
MOJKJIMBOCTI Ha/IaHHs OCTaHHIi [paBa po3nopsKeHHs KoiuTamu Ha Paxynky Kiienra.

JlonaTkoBmii Homep TesnedoHy — mitounii Homep TenedoHHOTO 3B’513KYy, 3a3HadeHni Kiienrom y 3asBi-3roai ab6o y [lorosopi npo
HaJIaHHA BaHKiBCEKUX MOCIYT, SIK JJOAATKOBHH KOHTAKTHHI HOMEp (JOMAIIHIi, MOOLTEHHMN, poOounii, iHIIHH HOMEp TesieoHy) a00 K HOMEp
JUISt OTpUMaHHs TeKCTOBHX IOBIIOMIICHB IIPO omeparii 3a PaxyHkom.

Eaexrponnnii minnuc (EIT) — enexrponHi aaHi, mo gogarothes mianucyadeM (Kiientom abo bankom) 10 iHIIMX €MEKTPOHHHX
JTaHUX abo JIOTIYHO 3 HUM IOB’3yIOThCS | BHKOPUCTOBYIOTHCSI HUM SIK MIAMKUC, 30Kpema: 3 6oky Kiienta — OHopa3oBuii un(poBuii mapoib,
VY nockonanenuii enexrpoHuuit miamnuc, Liudposuit Bnacnopyunuii mignuc; 3 6oxy bauky — pakcumine, 3pasku sikux HaseneHi B YIBO ta\abo
B Oyap-sikomy JloroBopi npo Haganus bankiBebkux nocnyr, KeamidikoBaHa enekTpoHHa MevaTka.

EnexTponnnii niatizkHuii 3aci6 — muatbkHUK iHCTpyMeHT (B ToMy umcii IInmaTikHa kapTka), sSIKMH Hajgae HOro JepskaTelrio
MOXKJIMBICTH 3a JOIIOMOTOIO IUTATIXKHOTO IIPUCTPOIO OTPUMATH iH(OPMANIIO PO HAJIEKHI ASPrKATENI0 KOIITH Ta iHII[IFOBATH IX IepeKas.

3aK0HOJABCTBO 3 MPHHIMIIOM €KCTPaTepHTOPialbHOCTI — HopMaTHBHO-IpaBoBi akTn CIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBiTYy, a Takox po3nopsadi nokymenTr OOH Ta/ab0 iHIINX MiXXHAPOJHUX OpraHi3alil, pilIeHHs IKUX € 000B’I3KOBUMH IJIsI BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roja npo npueguanns 10 Y5O 3a BcranosneHoro bankom dopmoro, siky Kiient nianucye ta nogae 1o banky
3 metoto npuitasaTTs Kiientom ITy6uiunoi nponosuuii banky Ha yknaganas YV /BO B uinomy ta 6e3yMOBHO.

Inenrudikauiitni nani Konienra — ynikansuuii inenrudixarop Kiienra y cucremi (storin) i maposs Kiienra — ais nocryny y Cucremy
FreeBank Ta/abo GiomerpmuHi maHi — Uit JocTymy 10 MoOUIBHOrO nomaTKy, Ta/abo ocoOMCTHH (TaeMHHH) KIIOY Y IOCKOHAJIEHOTO
@JICKTPOHHOTO MiAmucy Ta/abo peksisury [TnatixHoi kKapTku, HaHeCeHI Ha Hill B rpadiTHOMY Ta el1eKTpOHHOMY BHTJISAL, a Takox [1TH-kom —
I 9ac 3MiHCHEHHS OIepanii i3 BUKOPUCTAHHSIM €JIEKTPOHHOTO IUIATIXHOTO 3ac00y.

InenTudikanis — 3axoxu, mo BxuBalOThcs bankoM mis BcraHoBineHHs ocobu Kiienra/IlpencraBruka//lepxaters, B TOMy YHCIL
LUIIXOM oTpuMaHHs 11 [nentudikauiiHnx naHux.

IcToTHi yMOBHM 10TOBOpY — YMOBH, BHU3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi OaHKiBChbKOro BKiIany, KpenurHomy
JIOroBopi, B iHmomy JloroBopi npo HasanHs baHKiBCbKOT TOCTYTH Ta/ab0 YMHHUM 3aKOHOAABCTBOM YKpaiHH sIK ICTOTHI.

KaprkoBuii paxynok — [ToTouHuit paxyHOK, oneparii 3a sikuM 34iiCHIOIOThCS 32 AOMOMOT0I0 EJISKTpOHHOr0 MIIaTiXHOTo 3aco0y (B
tomy urchi [InaTixHoi KapTKu).

KBanidikoBaHa e1exTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO eleKTPOHHA IIeYaTKa, CTBOPCHA 32 PE3yIbTaTOM
KpHUITOTpadhigHOTO NEPETBOPEHHS eJIEKTPOHHHX JAHHX, 3 SKHMH [OB'S13aHA 11 €JICKTPOHHA I1e9aTKa, 3 BAKOPUCTaHHIM 3ac00y yJOCKOHAIEHOT
@JICKTPOHHOI EYaTKH Ta 0COOMCTOTO KIII04a, OAHO3HAYHO MOB'S3aHOTO i3 CTBOPIOBAUEM EIIEKTPOHHOI IIEUATKH, 1 IKUH Ja€ 3MOTY 3 {CHUTH
CJICKTPOHHY 1JeHTU(]IKALII0 CTBOPIOBaYa €IEKTPOHHOT EYATKH Ta BUABUTH ITOPYLICHHS LIJIICHOCT] €JIEKTPOHHHUX JaHUX, 3 IKUMH MOB'sI3aHa
LSl eIEKTPOHHA [eYaTKa, sIka CTBOPIOETHCS 3 BUKOPHUCTAHHIM 3ac00y KBasi(hikoBaHOT €lEKTPOHHOT e4aTKy 1 6a3yeThest Ha KBaTihikoBaHOMY
cepTudikati eIeKTPOHHOT EYATKH.
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Kunient — ¢i3nuna ocoba — pesnmeHT abo HEPE3UICHT, sika y NUCHMOBIH (opmi mpuifHsuia (akuenrysaina) [TyOmidaHy npomnosumniio
Banky ykiactu orosip. s neskux BuniB baHkiBcbkux mociyr cy0’eKTHH CKIlaz 0ci0, 110 MOXKYTh OTPUMYBATH MOCTyrd baHKy 3a TakuMu
MOCIyTaMH, MOXe OyTH OOMEeXKEHHUH.

Komnpomeranisi — posrosomenns I[TTH-koxy Ta/abo CVV/CVV2, ta/a6o CVC/CVC2-konuiB Ta/abo iHIIOI iHpOpMALT, [110 MICTUTBCS
Ha Hocisx [lmaTbkamx kaprok abo Ha camiid I[lnaTikHiH KapTii Ta sKe MOXKe MNPU3BECTH A0 3IIMCHEHHS HECAHKI[IOHOBAHHX
Kmienrom//Iepxatenem omnepaniii 3a Paxynkom.

KonTakT-neHTp — nistono6osuii ientp odcmyropysanns Kiientis banky 3a 3BepHEHHSIM y Telne(OHHOMY PEXUMI, PEKBI3UTH SIKOTO
3azHadeHi B po3aini «PEKBISUTU BAHKY TA KOPHUCHI ITOCUJIAHH».

Kpeaur — rpomoBi KOIITH y HamiOHAIBHIH BamoTi Ykpainu, mo bank namae KiieHTy Ha ymMoBax NOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (skio bankoM He Oyze MOromKeHo iHIe) Ta HiJIbOBOr0 BUKOPUCTAHHSI.

KpeaurHa minist — Gpopma KpeanTyBaHHs, 32 SKOI0 Yy MEXaX BCTAHOBJICHOTO JIMITY 3iMCHIOETHCS BUuada i noramenHs Kpeanty
3rizHo 3 yMoBamu Bignosiguoro KpexurHoro gorosopy ta ¥YJIBO.

KpeaurHuii noroip — norosip, Ha migcrasi sikoro bank 30608's13yeTbest Hagatu rpouiosi komtu (Kpeant) Kitienty y po3wmipi Ta Ha
YMOBaXx, BCTAaHOBJICHUX TaKUM JOTOBOpOM, a KiieHT 3000B's13y€eThest moBepHYTH KpemuT Ta CIUIaTUTH MPOLCHTH, KOMICIi Ta iHIIi IuaTexi,
nepenbadeni ymoBamu norosopy, YABO Ta Tapugis. KpenutHum 1oroBopoM Takox BBaKaeThest Oy Ib-sKui iHIIHHA JlOroBip Mpo HajaHHS
BaHKiBCHKHX HOCIIYT, SIKWIl MICTUTB elneMeHTH KpeauTHoOro 10roopy.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCS KpenuTyBaHHs KitieHra:

- Makcumanvhuii aimim kpeoumnoi ainii (Makcumanvnuii nimim Osepopagpmy) — MakcuManbHO MOXIMBa cyma Kpenury, sKy
KuieHT MOe OTpUMaTH, BCTAHOBJICHA HA JaTy yknajieHHs KpeautHoro porosopy,

- Hocmynnuii nimim kpeoummnoi ninii (Jocmynnuuit nimim Osepopaghmy) — noctynna cyma Kpenury, sxy BusHauae baHk Ha
mijicTaBi aHati3y kpegurocnpomoxxHocti Kitienra B Mmexxax MakcumManbHOTO JIiMiTy KpeautHoi ninii (MakcumanbHoro simity OBepapady).

BPY — BamtoTHuil puHOK YKpaiHu.

Mi:knaponna nmaarizkaa cucrema abo MIIC — mixkHapoHa matikHa ciucrema Visa International ta/abo MasterCard International,
sIKi 3a0€31e9yIOTh IIPOBEACHHS IepeKa3y KOIITIB y MeXaxX Hi€l INIaTiHOI CHCTEMH.

MoGiabHuil A0AATOK — IpOrpaMHe 3a0e3IeUeHHs, MPU3HAYeHe I poOoTH Ha MOGIIBHUX PUCTPOSX.

MoGinbHuii npucTpiii — nepcoHaabHUN KOMIT'IOTep abo iHmMiH nmoaiOHuil mpuctpiil (cMapTdoOH, UIAHLIET TOLIO), NPU3HAYCHUN B
TOMY YHCHI IJIs1 HeperiisiLy BeO-CTOPiHOK i poOoTH 3 BeO-cepBicami.

Hane:xna nepeBipka — 3aX0/u, 1110 BKJIIOYAIOTh:

- Imenrudikaniro Ta Bepudikauito Kiienra (iioro IIpencraBuunka);

- BCTAHOBJICHHS (PO3yMIiHHsI) METH Ta XapakTepy MaHOyTHIX JIJIOBUX BiTHOCHH a0 IpoBeeHHs (hiHAHCOBOI orepanii Ta eKOHOMIUHY
JIOUUTBHICTD MPOBEJICHUX TAKUX OTEpaIliid;

- MPOBECHHS Ha MOCTiIHHI OCHOBI MOHITOPHHIY ATOBHX BiTHOCHH Ta (iHaHCOBUX omepauiii KiieHra, o 31iiicHIOI0ThCS B TIpOLieci
TaKHUX BiIHOCHH, LI0/I0 BiJMOBIAHOCTI TakuX (piHAHCOBUX omnepauiil HasBHil y banky indopmauii npo Kitienta, ioro nisuibHICTh Ta pu3HK (y
TOMY YHCIIi, B pa3i HEOOXiAHOCTI, PO KEPEsIo KOLITIB, MOB'sI3aHUX 3 (QiHAHCOBUMH OIEpaLisiMN);

- 3a0e3NeueHHs] aKTyaIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHHUX Ta iHpopmaii npo KirienTa.

HBY — Hanionansuuit 6ank Ykpainu.

He3num:kyBanbHMii 3aJIMIIOK — MiHIManbHa cyma rpouroBux komtiB Kiienta Ha Paxynky, mo Ha tepmid xii IlnaTixHol KapTKu
MOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moxe Oyru BuHKopucrana J[lepkarenem. HeoOXimHiCTh pO3MilEHHS Ta poO3Mip
HesHmwxyBanpHOro 3anuIKy BU3Ha4aoThes ymoBamu Y JIBO.

HepoGoui nni — naHi, Bu3HaveHi BHyTpiwHiM rpadikom pobotu banky, mporsirom sikux Bimminenus banky He 3nxiiicHroroTh
o6cmyroBysanns Kiienris. I'pagik po6oru Binninens banky noBoautscst mo Bimoma KitieHTIiB IUITXOM pO3MIIIeHHS BiAOBIAHOI iHpOpMarii
Ha iHdopmarniiinnx crennax Bigninens banky Ta Ha OdiniiiHomy caiiti banky.

HecankuionoBanuii oBepapadT — 3aboprosanicts Kiienra nepen bankom, mo He Oyma oOymosiena Jlorosopom, He €
[POrHO30BAHOKO B PO3MIpi Ta 3a YaCOM BUHMKHEHHS, Ta sIKa BUHUKAE BHACIIOK 3xificHenHs KilieHToM BUAaTKOBHUX omnepariii 3 IlnatixHo0
KapTKOI0 Ha CyMy, LII0 [IEPEBHILYE BCTaHOBIICHHH baHkoM po3mip ButparHoro mimiry.

O0oB’s13Kk0BHil MIaTiXK — moMicsunnid mwiatik KiienTta 3 nmoramieHHs: 3a00proBaHocTi, 110 30008’ s3anuii crutauyBatu KitieHt 3a
Kpeautaum gorosopom. MiHiManbHa cyma OOOB'SI3KOBOTO IIATE)KY BU3HAYAETHCSI yMoBaMu KpenuTHOro JOroBopy.

Ogepapadt — xopotkocTpokoBuii Kpenur, mo Hamaersest bankom Kiienty Ha miacrasi BinnoBigHoro KpeautHoro moroBopy Ta
VYABO B Mexax BCTaHOBJCHOIO /I 3[IMCHEHHS IUIATDKHUX OMepaliii MoHa[ 3aiuiIoK BracHUX KomuTiB Kiienra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a ssIkuM BcTaHOBIICHO OBepapadT, 31IHCHIOETECS 3a 1e0STHO-KPETUTHOIO CXEMOIO.

OnHopa3oBuii ¢ poBUii MAPOTb — JOTATKOBHHN 3aci0 ABTCHTH]IKAII, 0 TepeaaecThcs y BUMIAAI TEeKCTOBHX MOBIJOMIICHb Ha
OcHuosuuit/Jlonatkosuii HoMep TenedoHy abo HoMep TenedoHy, IKkuii € yHikansHuM ineHTUdixatopoM Kiienra y Cuctemi FreeBank (iiorin),
3 uudpoBum 3HaueHHsM OAHOPa30BOro HU(GPOBOrO MApOIIO, [0 BUKOPHUCTOBYETHCS [UIS MiATBEPPKEHHS EJIEKTPOHHOrO TOKYMEHTA SK
Takoro, 1o 3xaificienuii Kimienrom. Beenennst OnHopasosoro mudpoBoro mapoiro mae Oytu 3aiiicuero Kiientom npotsirom 360 cexynz 3
MOMEHTY HOro HampaBiieHHs Ha BianoBinHui Homep Tenedony Kiienra. ¥V Bumaaky, sikuo Kiient mpotsrom 3 crnpo6 HEBipHO BBIB
OpHopa3oBuit uKdpoBuUii maposb s miaTBepKeH s EnekrponHoro nokymenra, Bxig 1o Cucremu FreeBank 6i10KkyeTbcs Ha BU3HAUCHHI
Cucremoro FreeBank tepmin.

O3zHaka «Crisiuuii paxyHOK» — 03HaKa, 110 IPUCBOIOEThCS HeakTuBHOMY [ToTouHOMY paxyHKy KitieHTa, 3a IKMM IIPOTSATOM IEBHOT
KiJIbKOCTI KaJIeHAAapHHX JHIB IIOCIIIb (BU3HAYA€THCsl BaHKOM Ha BIacHHi po3cy 1, 3 METOIO HiBEMIOBaHHS BIUIMBY MOTSHIIMHHUX MIaXPaHChKUX
Iiif) He BiNOyBanuCh AesKi 3 NPHOYTKOBHUX Ta/ab0 BUIATKOBUX omnepariil (BU3HadaeThesi baHkoM Ha BilacHHI po3cy[] 3 METOIO HiBEIIOBAHHS
BIUTMBY MOTEHIIMHUX MIaXpalHChKUX Aiil).

Onepauiiinnii fenb — poGounii neHs banky, mporsrom sikoro mpuitMaroTbest Bin KilieHTIB HOKyMeHTH Ha Iepeka3 KOIUTIB i
JOKYMEHTH Ha BiJIKJIMKaHHs IepeKasy Ta, 3a HasBHOCTI TEXHIYHOT MOXKIIMBOCTI, 3AiHCHIOETBCS 1X 00poOKa, epeaaya Ta BUKOHAHHSL.

Onepauiiinuii yac — yacruna OnepauiiiHoro nus bauky, npotsirom sikoi BinOyBaeTbesi 00cnyroByBanHs KitieHTiB, y ToMy dncii
NPUIMAKOThCS TOKYMEHTH Ha MepeKa3 KOIUTIB i JOKYMEHTH Ha BiIKIHKaHHS MepeKasy, 0 MaloTh OyTH 00pobieHi, nepeiaHi Ta BUKOHAHI
Bankowm. IToyarok Ta kineup OnepauiifHOro 4acy BCTAHOBIIOIOTHCS 3TiHO 3 PO3MOPSHKEHHAM KepiBHUKA baHKy 3 ypaxyBaHHSM PexXUMY
po6OTH MIATHKHUX CUCTEM i IOBOAATHCS 10 Bimoma KitieHTiB HUIsIXOM ONpHITIONHEHHS BiAmoBiaHoi iHGopManii y noctynHux s Kiienra
Micisx (onepaniitai 3amu banky, Odiniinuii caift banky Tomo).

Omnepauniiini JiMiTH — KiJBKICT onepamiifi Ta cyMma IpONIOBHX KOLITIB, y MeXax SKUX [lepyKaTelsiM JO3BOJIIEThCS 3MiHCHEHHS
Onepariii 3 BukopucTaHHsAM [LnaTixHOT KapTKH.
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OcHoBHHii HOMep TeedoHy a0o OcHOBHHIT HOMEp — [if0UMi HOMEp YKPaiHCHKOTO OIepaTopa MOOLTBHOTO 3B 513Ky, 3a3HAUCHUI
Kiientom y 3asBi-3roai Tta/abo JoroBopi npo HamaHHs BaHkiBChbkux mocimyr Ta/abo 3asBi mpo Bu3Ha4deHHs/3MiHy OCHOBHOrO HOMepa
tenedony ta/abo 3a3HayeHuil sik OCHOBHHUI HOMEp il 4ac PO3MOBH 3 oneparopoM KOHTaKT-LEHTPY Micis HMpOBeIeHHs ABTEeHTU(IKALil
Kiienra, 1m0 BCTaHOBIIOETHCS/ 3MIHIOEThCSI 3 MeTO0 oTpuMmanHs Kiientom enexrpornoro ITIH-koay, Ta Mo)xe BHKOPHCTOBYBATHCH IS
orpuManHs OHOPa30BOro HU(POBOro naposis Py NPOBeIeHHI onepaiii 3a nonomoroto Cucremu FreeBank, TekcToBHX MOBiZOMIICHB 111010
3IificHeHHX OaHKIBCHKHX omepariil 3a PaXyHKOM, a TaK0XK BUKOPHCTOBYETBHCS 3 METOI MOCHIICHHS 3aXOJiB OC3MeKH il 4ac 3MiHCHEHHS
0aHKIBCHKUX OIIEpaIliii.

Odiniitnmii caiit Banky — odiniitanii caiit banky y mepexi [arepuer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T - 3amobiranHs Ta NpoTHAis Jeramizanii (BiIMUBaHHIO) MOXOMIB, OAEPKAHMX 3JIOYMHHMM ILIIXOM, (piHAHCYBaHHIO
TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pO1 MACOBOI0 3HHUILEHHS.

Iiabrosuii nepion — nepiox Haganus Kpeauty, 1mo nependavae HapaxyBaHHS IPOLCHTIB Ha cyMy 3aboproBanocTi 3a Kpeaurom 3a
[iJIBIOBOK0 MPOLICHTHOI CTaBKOK. MOXKIIMBICT Ta YMOBH KOpPHCTyBaHHs IliIbrOBHM IepioZioM OOYMOBIICHI yMOBaMH YKJIaJCHOTO 3
Knientom KpenutHoro norosopy, a Takox 3a3HadeHi B Y/JIBO ta Tapudax banky.

IIH-xox — mepconanbHuil inentudikamiiianii Homep (ITIH) - mabip mmdpp abo Oyks i mudp, BiIOMUI JIMIIe KOPHCTYBAady
€JIEKTPOHHOTO IUIATIXXHOTO 3ac00y 1 noTpiOHui 1uist foro InenTudikanii Ta ABrentudikarii mix yac 3aiCHEHHS onepaii i3 BAKOPUCTAHHIM
eNeKTPOHHOTO Iuiatixuoro 3aco0y. ITTH-kon Moxe nHamaBatucst JlepikaTento Ha mamepoBOMy HoCIi a00 B €EKTPOHHOMY BUIIAL uepe3
TexkcroBi noBigomiends Ha OcHoBuuit Homep Kitienta. 3a Oaxannsm Kiient moxe 3minutu ITIH-kon uepe3 Gankomar BaHKy, nUisixom
BiampasieHHs BigmosigHoro TekcroBoro nosimomienHs 10 banky abo uepes Cucremy FreeBank. IlocmimoBnicts aiii Kiienra mono
orpumanHs enekrponHoro [1IH-koxy Bu3HaueHa B indopmaniitnomy mmcti mo Kaprtikm Ta po3mimena na OdimniliHomy caiiti banky 3a
nocwiIaHHsAM: https://creditdnepr.com.ua/e-pin.

Inarizkna kapTka ado KapTka — enekrpoHHHI mIaThXHIH 3aci6 y BUTIIA/1 €eMITOBAaHOI B YCTAaHOBJIEHOMY 3aKOHOAABCTBOM Y KpaiH!
HOPS/IKY IUIACTHKOBOI YM IHIIOTO BHAY KapTKH, L0 BUKOPHUCTOBYETHCS JUIsl iHIUiIOBaHHS mepeka3dy komriB 3 Paxynky Kiienra aGo 3
BIAMOBIAHOTrO paxyHKy BaHKy 3 METOI0 OIuUIaTH BapTOCTi TOBApIB i MOCIYT, IepepaxyBaHHs KOUITIB Mk BracHuMHU Paxynkamu KitienTa ta 31
cBOiXx PaxyHKiB Ha paXyHKH iHIIUX OCi0, OTpHMaHHs KOILITIiB y TOTiBKOBil (opMmi y kacax OaHKiB, yepe3 OAHKIBCHbKi aBTOMATH, a TaKOXK
3aifiCHeHHs IHIIMX omepariii, mependadenux BixnosinHuMm JJoroBopom GankiBcbkoro paxyHky ta ¥ JIBO.

IMoTouHmii paxyHOK — paxyHOK, 110 BifikpuBaeThcsi barnkom KitienTy Ha noroBipHiii OCHOBI [yt 30epiraHHs rpoiueii i 3aiicHeHHs
PO3paxyHKOBO-KaCOBHX OIEpaLliii 3a JOMIOMOTOIO INIATHKHUX IHCTPYMEHTIB BiAMOBIAHO 0 yMOB J[oroBOpY Ta BUMOT YHHHOTO 3aKOHOAABCTBA
Vkpainu. J[o TIOTOYHHMX paxyHKiB TaKOX HaleKaTh IHBECTHIIHHI paxXyHKH, IO BiIKPHUBAIOTHCS HEpe3MACHTaM-iHBecTopaM B baHky
BIJIIIOBITHO 10 BUMOT HOPMATHBHO-NIPAaBOBUX akTiB HarioHansHOTO GaHKy YKpaiHu, 3aKOHOJaBCTBA YKpaiHU IS 3/1HICHEHHS iHBECTHIIIHHOT
NiSUTBHOCTI B YKpaiHi, a TakoX Uil MOBEPHEHHs 1HO3EMHOI 1HBECTHIIi Ta MPUOYTKIB, MOXOIB, 1HIIUX KOIITIB, OJCPKAHUX 1HO3EMHHUM
IHBECTOPOM BiJ] IHBECTHIIHOI HisIBHOCTI B YKpaiHi, Ta paxyHKH i3 CIEHiaJIbHAM PEXHMOM X BHKOPHCTAHHS, IO BiJKPHBAIOTECS Y
BUNAJKaX, NepeadaueHNX 3aKOHOJABCTBOM Y KpaiHH.

IIpencraBHuk — QizuynHa ocoba, sika ynoBHOBaXkeHa ity Bin imeHi KiienTa Ha mincrasi moBipenocTi, opopmienoi y banky, ado
JIOBIPEHOCTI, MOCBi4eHOT HOTapiaJbHO ab0 MPHUPIBHSHOI A0 HOTApialbHOI BiAMOBIHO 1O 3aKOHOAABCTBA (B TOMY YHCII ITOCBiJYCHHX
KOHCYJIbCHKUMH yCTaHOBAMU/IUIUVIOMATHYHUMH NTPEICTABHUIITBAMHU YKpaiHU 32 KOPIOHOM), a00 3aKOHHHMII npeacTaBHUK KitieHTa.

Paxynok ado Paxynkn — Oynb-sikuit [loTounnit paxyHok, y Tomy uucii KapTkoBuit paxyHox Ta/a6o Bxiagnuii paxyHOK.

Cepgic eJIeKTPOHHHX raMaHIiB — IporpaMHuii 3aci6 abo nmporpamue 3ade3nedeH s, BCTaHOBJICHUH(-He) Ha MoOiTbHOMY IpHCTPOi,
1110 I03BOJISIE 3IACHIOBATH IL1aTexki 3a [IOTOYHUM paxyHKOM 3 BUKOPUCTAaHHSIM BifmnoBinHoi KapTku, TokeHi30BaHOI Ha TakoMy MOGiIIEHOMY
HPHCTPOI, 38 HASIBHOCTI TEXHIYHUX MOXKIHBOCTEIl BaHKy HajaBaTH Taki MOCIyTH.

Cucrema FreeBank — cucrema aucranuiitnoro 6aHkiBcbKoro o0cayroByBaHHs (i3HuHHX 0Ci0, 110 Iepeadadae MOXKIIMBICTh HAIAaHHS
Bbankom komrutekcy iHdopmariiinux mociyr 3a Paxynkamu Kiienra Ta 3milicHeHHs omepauiit 3a Paxynkamu Ha mincrasi JucranuifiHux
posnopsimxens Kiienra, ykinananus J[oroBopis Ta 3iliCHeHHs IPaBOYHHIB B €JIEKTPOHHIN Gopmi Ta 00MiHy iHpopMmanieto Mix Kiientom Ta
bankom. Cucrema FreeBank ckmamaerbest 3i cremianbHoro I[HTepHer-pecypcy, o 3HaxoauTbesi Ha Odiuiiinomy caiiti Banky, Tta
creriansHoro MoOTBHOTO JoJaTKa, IO MiATPUMYIOThCS baHKOM i HamaHHS OocTymy Ta oOciayroByBaHHs KilieHTIB y cucTemi
JUCTAaHIIHHOTO GaHKIBCHKOTO 0OCIYroByBaHHS (i3HIHUX OCi0.

C10B0-napoJIL — APOJIb, 0 BUKOPUCTOBYETHCS: CTopoHamu 1yist ABreHTH(ikanii Kiienra. Kiient 30608’ 13annii 36epiratu CiioBo-
[IapoJIb Y TA€EMHUIII Ta HE TTOBIJOMIIITH HOTO TpeTiM ocobam.

CnenianbHo ynopHoBaxkeHuii opran (CYO) — neHTpanbHuil OpraH BUKOHABYOI BIaH, 10 peaidye Aep)KaBHY MOJITUKY y cbepi
3ano0iraHHs Ta MPOTHAIT Jeratizamii (BiAMUBAHHIO) OXO/IB, OJEPIKAHHUX 3TTOYMHHUM LUIIXOM, (hiHAHCYBaHHIO TepOPU3MY Ta (DiHAHCYBAHHIO
PO3MOBCIOPKEHHS 30pOl MaCOBOTO 3HUILCHHS.

Cron-iuct — nepenik HoMmepiB [InaTiKHUX KapTOK, 3a SKUMHU 3a00pOHEHO a00 0OMEKEHO MPOBE/ICHHS ONepalliil.

CtopoHHu — cIiyIbHO 3rajyBaHi 3a TekcToM bank i Kiient, a koxuuit okpemo — CTopoHa.

Tapudu — nepemik MocIyr Ta BCTAHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (LiHa MOCIyT), o HajaroThest bankowm sriguo 3 Y/IBO Tta
Jorosopamu npo HajnaHHsi bankiBebkux mociyr. Tapudu GpopMyroThes Ta 3aTBEpIKYIOThCS KOJErialbHUM OpraHoM BbaHKy Ta miuisirarorh
onpumoxanernHro Ha OdiniiiHomy caiiti banky Ta/abo Ha iHdopmaniiinux crennax y Binminenusx baunky ta/a6o y Cucremi FreeBank.

TekcTOBEe MOBITOMJIEHHSI — TEKCTOBE MOBIAOMIICHHs, 1m0 Haacumaerbesi Cucremoro FreeBank (Push-mosimomnenns) abo 3a
JIONIOMOroro  MeceHmpkepa (Hanpukiaan Viber, WhatsApp Tomio) abo 3a AOMOMOroi MHOCIYr olepaTopa MoOiTbHOro 3B°s3Ky (SMS-
MOBIJIOMJICHHS1) Ta 33 HAsIBHOCTI BifnoBinHOro MobinsHoro npuctporo. Kiienr, ninnucyroun 3asBy-3rofy, B skiil 3a3Hauae OCHOBHUI HOMep
tenedony ta JlonarkoBuii Homep TenedoHy, HMIATBEPIUKYE CBOIO 3roJy Ha OTPHUMaHHSA TEKCTOBHX MOBiIOMIICHb OyAb-SKHM 3 BKa3aHHX
croco0iB Ha po3cyn bauky.

TokeHn - MOOUIBHMII IIATDKHMN IHCTpYMeEHT, o € IuppoBuM aHamoroMm KapTku, peai3oBaHMiI B amapaTHO-IIPOrpaMHOMY
cepenoBunii MobinsHoro npuctporo Jepskarens Kaprku, skuit ¢popmyeTbest 3riqHO 3 IpaBUIaMH IUIATHKHAX CHCTEM 3a (JaKTOM peecTpariii
Kaprku B MoGutsHOMY MOmaTKy mboro MoOUIBHOTO HpHCTpolo, 30epiracThesi B 3amM(ppOBAHOMY BHITIALL Yy 3axXHINEHHX 0a3ax ITaHHX
BIATIOBIAHOI IJIATIKHOI CUCTEMH Ta B 3aXHUIIEHOMY CXOBHIII MOOUIBHOTO HPHCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH Leil MoOuTbHNMIT
MPUCTPIi K IHCTPYMEHT AJIs 3[1HCHEHHS IUIaTDKHUX OIeparii (3aMicTh IaTiXHOT KapTkH y GpopMi IIIACTHKOBOT KAPTKH).

ToxeHi3amisi — mpoiec CTBOPEHHsI TOKeHa i Horo mpus's3ku 10 Homepy KapTku, mio mo3Bossie onHO3Ha4HO BU3HAauMTH Kaprky,
BUKOPHUCTAHY [UIsl 3A1HCHEHHS oniepaLiii 3 BukopructaHusaM CepBicy eneKTpoHHUX ramaHuiB. TokeHi3arwis 3aiiicHIoeThCs 32 PaKTOM 101aBaHHs
Kaprku B Mo6iIbHOMY [10JaTKy 32 HassBHOCTI TEXHIYHUX MOXIHMBOCTEH baHKy HamaBaT Taky MOCIyTY.

YABO — neit YHiBepcaabHUN 10T0Bip OaHKIBCHKOTO 00CTyroByBaHHS (i3ndHuX ocib B baHky.
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YaockoHaneHHii eJeKTPOHHMIT MigMHC - €IEKTPOHHUH MiIIHC, CTBOPEHUH 3a Pe3yabTaTOM KPUNTOrpadidHOrO IepeTBOPEHHS
CJICKTPOHHUX JIaHMX, 3 SKUMH I10B’I3aHUH 1IeH eIEeKTPOHHUHI MiANKC, 3 BAKOPUCTAHHAM 3aC00Y YIOCKOHAJICHOTO EJIEKTPOHHOTO ITiIUCY Ta
0COOHCTOro KIIH04a, OJJHO3HAYHO II0OB’S3aHOTO 3 MiANUCYBaveM, 1 SKuil Jae 3MOTy 3AiHCHUTH elNeKTpoHHy IneHTudikauito miamicyBada ta
BUSIBUTH TIOPYIICHHS LiTiCHOCTI €IEKTPOHHUX IaHHUX, 3 IKUMH OB’ sI3aHUM 11eil eNeKTPOHHUIA TTiIunC.

YMoBH 3a1yyeHHs1 0aHKIBCHKMX BKJIANIB — YMOBH 3aJIydeHHs] OaHKiBChKHX Ieno3uTiB ¢isuunux oci6 B AT «BAHK KPEJUT
JIHITIPOy», mo 3arBepmkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp HMPOLEHTHOI CTAaBKH, MiHIMalIbHY cyMy Bkiangy, yMOBH IOCTPOKOBOTO
NoBepHeHHsT Bkiamy, yMOBH IporpamMu JIOSUIBHOCTI TOIIO, onpumonHeni Ha O¢iniiiHomy caiiti banky (Bkmaaka IIpuBaTHUM KitieHTaMm /
Jleno3nTn) Ta po3mimeHi y Bigninennsx banky.

®onp — onx rapanTyBaHHS BKIAAIB (Gi3UUHUX 0Ci0, [0 BUKOHYE cemianbHi GyHKIIl y cdepi rapaHTyBaHHS BKIAIB (Gi3HIHUX 0Ci0 Ta
BHBEJICHHS HEIUIATOCIIPOMOXKHHUX OaHKIB 3 PHHKY.

Xonx (HOLD) — tumuacoBe pe3epByBaHHs CyMd orepauil 3a [InaTiKHOIO KapTKOIO [0 MOMEHTY MiATBEpIXKEHHs orepauii abo
BI/ICYTHOCTI HiTBEPKCHHS Y BCTAHOBJICHUI BaHKOM CTPOK.

HudpoBuii BJacHOPYYHUI MiANMHC — BIACHOPYYHHUH mianuc ¢i3uyHOT 0cOOM, CTBOPEHHUI Ha €KpaHi eJEKTPOHHOTO CEHCOPHOTIO
MIPUCTPOIO Ta HEPO3PUBHO NOB'sI3aHU 3 ENeKTpOHHIM TOKYMEHTOM, MiIHCaHUM IIUM IiIHCOM.

Dynamic Currency Conversion ado DCC — MutTeBa KOHBepTalis y BaloTy PaxyHKy CyMH BaJIIOTHOI omepanii, 3/iiiCHEHOI 3a
KOPZOHOM 3a jporoMororo IlnaTixuoi kapTku y BalroTi, BigMiHHOT Bix Bamoty Paxynky. IIpu 3HATTI TOTIBKH 32 KOPIOHOM y OaHKOMATi 94U
Kaci, po3paxyHKax 3a KOpJOHOM y TOPTOBEIbHII Mepexi a00 po3paxyHKax Ha IHO3eMHHX IHTEPHET-PeCcypcax BIACHUKY KapTKH IIPOIIOHYETHCS
MHTTEBO KOHBEPTYBaTH CyMy omepauii y micueBy BamoTy. [Ipu upomy KitieHT Mojke oTpuMaty y 6aHKOMATi MiCLIeBY BaiOTy abo 31iHCHUTH
MOKYIIKY Y MiCLIeBiil BaJIOTi.

Face ID — ckanep 3D dopmu ocobwu, sikuii 6yB po3pobieHuii kommnaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - nopmatusuuii aktT Minicrepcra ¢inancis CIIIA (Department of Treasury)
i [Toparkosoro ymnpasninas CIIIA (Internal Revenue Service, IRS) s nporunii yxmennto Bin crari nopatkis B CIIHA. B ykpainceke
3akoHOaBCTBO BUMoru FATCA iMmiieMeHTOBaHI yromoro Mk YpsaoMm Ykpainu ta Ypsgom Crnonyuennx llItaTiB AMepHuKy JUTs NOTIMIICHHS
BUKOHAHHS TIOIaTKOBHX IPaBMII I 3acTocyBaHHs nojoxxeHs 3akony CIIA “TIpo momaTtkoBi Bumoru 1o iHo3eMHux paxyHkiB” (FATCA).

GSM-banking — xomIuIekc mocIyr (cepBic AUCTaHIIITHOTO NOCTYILY), IO Hagae MoxJymBicTh Kitienty/ [lepskaremo KapTku orpuMyBati
iH(opMaliro npo cTaH paxyHKY, o 34iCHEHi omnepallii 3a JomoMoro TekCTOBUX MOBiIOMIICHb Ha MOOLIbHUIT Tenedon crannapty GSM a6o
3a ponomoroio Cucremu FreeBank ao i3 3acTocyBaHHSIM IiHIIMX CEPBICiB JocTaBKH (SIK icHyrounx (Hanpuknan: Viber, WhatsUp Tomo), Tax i
THX, 1[0 OyIyTh HOCTYIHI B Maiil0yTHOMY) Ha MOOLIbHHMI Tee(oH i3 BIANOBIAHOIO M1aThopMoro (oneparliiiHoro cucteMoro) 3a OcHOBHUM abo
JonarkoBum HOMepoM Tenedony Kiienra. Bank 3anmmiae 3a co6oro mpaBo BHOOPY crocoOy i cepBicy st BinpaBku iHopmail mpo craH
Paxynky, po 3ilicHeHi omnepartii.

NFC — texHoorist 6€3npoBiIHOTO NepeaaBaHHs JaHUX MK IPUCTPOSIMHU B pagiyci 10 cM.

Push-noBigomiieHHsI — TOBITOMIIEHHS B €I€KTPOHHOMY BUIIISII, 10 NepenaeThcs bankoM uepe3 inTepHeT Ha MOOINBHUHN 10ATOK,
BCTaHOBIICHUH Ha MoGitsHOMY IprcTpoi JlepkaTers.

Touch ID — ckanep BiZOUTKIB HajbLiB, po3pobiaeHuii komnaHiero Apple.

SIKumio iHIIE HE BHUIUIMBAE 3 KOHTEKCTY, mocwianHs B Tekcti YBO Ha MyHKTH, MIANYHKTH a00 pPO3MUTH BXUBAIOTHCS IIOI0
BIAMOBIAHUX MYHKTIB, MAMYHKTiB Ta po3ainiB Y BO.

ITix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MAalOThCS Ha yBa3i B TOMy 4ucii HopMaTuBHO-mipaBoBi aktu HBY, KabGinery
MiHiCTpiB YKpalHH Ta iHIIUX Jep)KaBHUX OpPraHiB.

VYci iHmi TepMiHu, 3HaYeHHS SKUX He BH3HaueHe muM Y JIBO, BxuBatoTees y npomy Y/IBO y 3HaueHHSX, SKUMH BOHU BH3HA4eH1
3TiHO 3 aKTaMH YUHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamMu MIIC.

PO3ILI 2. 3AT'AJIBHI YMOBHA

2.1. et YIBO Bu3Ha49ae yMOBY Ta MOPSIOK HAAaHHS HACTYIMHUX BaHKIBCHKUX mMOCIyT:

2.1.1. po3amiuienus BxnaniB ¢iznunux ocib;

2.1.2. BigkpurTs/3akputts [IoTOUHMX paxyHKIB Ta 3[ifiCHEHHs omepauiii 3a uuMu PaxyHkamu (B TOMY YHCIi 3 BUKOPHCTaHHSIM
[TnaTiHUX KapTOK);

2.1.3. wnapanus Kpeautis ¢isuanum ocobam;

2.1.4. nucranuiitae obcimyrosyBanHs y Cucremi FreeBank;

2.1.5. wagannsg nocayr GSM-banking;

2.1.6. HajgaHHSA TOJATKOBUX Ta CYNPOBIIHUX ITOCIYT (B TOMY YHCII Bix TpeTix ocib-maprtHepiB banky);

2.1.7. xymiBist/ mpoaax /0OMiH 6€3roTiBKOBOT IHO3€MHOT BATFOTH.

2.2. Hapauus xoxHOi BaHKIiBCHKOT MOCIYrH 3IiiiCHIOETBCS Ha MiAcTaBi ykiageHoro mix Kiienrom Ta bankom BiamosigHOro
Jlorosopy.

2.3. 'V pa3si BUHHKHEHHs po30ikHOCTe# Mix nonoxenusmu YIBO ta ymoBamu Oyap-sikoro JloroBopy mnpo HaganHs baHKiBChKOT
nociayru abo yMOBaMH iHIIMX JOrOBOpIB, ykianeHux Mix KiientoMm ta Bankom, nonoxenHs nporo ¥Y/IbO MaroTh NpiOpUTETHY CHILy Ta
3acTOCOBYIOThCS CTOpPOHAMHU IO B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIANIOBIAHO 10 YKJIAJEHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
noroBopi CTOpOHH IPSAMO HE Tepe0avmIId 1HIIe.

2.4. HauexHa nepeBipka Kii€Hra.

2.4.1.1lepen yknanenasm JloroBopy ¢ismdHa ocoba mojae Bci HEOOXiAHI NOKyMEHTH, a BaHK Ha miicTaBi TaKWX JOKYMEHTIB
npoBoauTh Inentudikanito Ta Bepudikauito ¢izuanoi ocobu, 3°s1coBye po3mip ii H0X0AiB, COLiaNbHUNA CTaH Ta 3IIHCHIOE iHII 3aX01H 3
HanexHoi nepeBipku Kii€HTa BiIOBIJHO 1O YHHHOTO 3aKOHOAABCTBA YKpalHH Ta BHYTPILIHIX HOPMAaTHBHUX JOKyMeHTIB baHky.

2.4.2. Inentudikauis Ta Bepudikamis Kiienra moxe npoBonutuck y Bignineni Banky abo 3a nomomororo Cucremu FreeBank 3a
HAsBHOCTI TaKOT TEXHIYHOT MOKJIMBOCTI.

242.1. Jna nposemenns Inentudikaunii ta Bepudikamii Kiienta MOXyTh BHKOPHUCTOBYBATHCSI CJEKTPOHHI  KoIIil
inentudikauiiinux mokymentiB Kiienra i3 moGimbHOro 3acrocyHky JlepkaBHoro mignpuemcrBa «/lis», 3aBipeHi kBasidikoBaHOIO
CJICKTPOHHOIO TevaTkolo JlepkaBHoro mixnmpuemcrBa "Jlis" 3 BiXNOBiIHOIO KBami(hiKOBAaHOIO €JIEKTPOHHOIO ITO3HAYKOIO dacy, IO
BIJIIIOBITaTHME J1aTi 31iCHEHHS OaHKOM BepUQiKaIlii.

2422, Y pa3i mpoBenenHs Inentudixamii Ta Bepudikanmii Kmienrta 3a gomomororo Cucremum FreeBank wmoxyTh
BUKOPUCTOBYBATHCS €JIEKTPOHHI Komii ieHTH(IKaniiiHUX TOKYMEHTIB i3 MOOUIBHOTO 3acTOCYHKY JlepskaBHoro mimmpuemcTBa «Jlish» abo
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@JICKTPOHHI Komii ineHTU(IKAIHHIX TOKYMEHTiB (0TO JOKYMEHTIB), sIKi CTBOPIOIOTHCS Ta HANpPaBILIIOoThesl KitienToM banky 3a momoMoroio
Mo06inbHOr0 JOAATKy 3 OAHOYACHUM MPEISIBICHHSIM OpHIiHALY ineHTH(IKAliHHOTO IOKYMEHTa BIIACHHKOM O€3MOCepelHbO i dac
Bepuddikanii, 3aificnenol bankoM y pexumi BiZeoTpaHCsLil.

2.423. VY Bunaiky ycmilmHoro nposeneHHs npouenypu Inentudikauii Ta Bepudikauii Kiienra, nposenenoi 3a 10momMororwo
Cucremu FreeBank st nineit ykinanenss 3 Kiienrom nepioro Jlorosopy npo HananHs BaHKiBCbKOT OCITyTH, Taka MPoLeaypa 3aBepIIy€eThbCst
000B’si3k0BUM mianucandsM Kiieatom banky 3asBu-3romu.

2.4.3. 'V Bumajaky HeHaJaHHS (i3UIHOI 0COO0I0 HEOOXIAHUX JOKYMEHTIB UM BiZJOMOCTEH a0 YMHUCHOTO HaJaHHS HEIpaBIUBUX
BiZIOMOCTEH BBXKAETHCS, IO TaKi Aii GismaHOT 0coOH M030aBIAIOTh baHK MOXKIIMBOCTI HajaHHS il 0c00i BaHKIBCHKIX MOCIYT, Y 3B SI3KY 3
yuM baHk BinMoBIIsge Takiil izuuHiit ocobi B ykinananui Jlorosopy. bank moxe BinmoBuTH y HagaHHi bankiBchkoi(ux) mociyru(mocnyr) y
BUITaJIKaX, HepeadadeHnX 3aKOHOAABCTBOM YKpaiHH, a TAKOXK SKIIO 1€ MOXKE IPHU3BECTH 10 NMOPYLICHHS YMHHOTO 3aKOHOJABCTBA YKpaiHU
a00 3aKoHOJABCTBAa 3 MPUHLUIIOM EKCTPAaTePUTOPIaNbHOCTI Ta/abo HaJaHHsS TAKUX IMOCIYr He mHependadeHo abo 3a0OPOHEHO YMHHUAM
3aKOHOJABCTBOM YKpaiHu (Mopartopiii, 3a60poHa, oOMexeHHs ToIio) Ta/abo sikiuo baHk He Hajgae 3anuTyBaHi mocayru Ta\abo y banky
BIZICYTHI TEXHIUHI MOXJIMBOCTI AJIsl HAJAHHS TAKUX MTOCIIYT.

2.5. ¥YkaagenHs [lorosopy npo HajxaHHsa baHkiBcbKkol nocayru.

2.5.1. HoroBip momo koxHoi BaHKIBCbKOiI MOCIYrM YyKIamaeTbCs LULIXOM miamucanHs bankoMm Ta KiieHtoM BimmosimHOro
JloroBopy npo HamauHsI BaHKiBCBEKOI ocimyrH, B skoMy MicTuThes nocwianas Ha Y JIBO i minreepmxenns npuiuatTs Kiaienrom ITy6mianot
TIPOTIO3HIIIT.

2.5.2. VYxnagarouu Jlorosip, Kimient ta bank npuiimarots Ha ceGe BCi 000B’sI3kH Ta HaOyBaIOTh BCiX Ipas, nepexdadeHux Y /1BO.

2.5.3. Y]JBO, sx mybmiyna yactuaa JloroBopy, HamaeTbess Kili€HTy NIISIXOM HalpaBiIeHHS aKTHBHOTO ITOCHJIAHHS Ha PEIAKILIo
YBO, po3mimeny Ha OciriiiHomy caiiti banky, 3a ioro Bu6opom:

- Ha enleKTpoHHy nowTty Kiienra, 3a3HadeHy y pekBisuTax BinnosigHoro [loroBopy mpo HajgaHHs baHKiBCbKOT MOCITYyTH;

- Ha Horo TeneOHHHUI HOMep, 3a3Ha4YCHHI Y peKBi3uTax BixnosinHoro JloroBopy mpo HagaHHs baHKiBCHKOT MOCITYTH;

- yepe3 Cucremy FreeBank.

2.5.4. YmoBu Hajmanus/oTpuManHs mocayr 3a Y/IBO He MOXyTh CyNepeuydTd HOpMaM i MpaBHIaM, BCTAHOBICHUM YHHHHUM
3aKOHOJ]ABCTBOM YKpaiHu. Y BHIaiKy, sKmo ymoBu ¥YJIBO cymepedaTs HOpMaMm i mpaBmiaM, BCTAHOBJIEHHM YHHHHUM 3aKOHOJABCTBOM
VYkpainu, IpiopuTeT MaroTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. o Ily6miunoi mpomo3uiii MOXyTh IpHeAHATHCS (aknenTyBaTH) (isudHi ocobu, mo gocsriu 18-pidyHoro BiKy, a B YacTHHI
IIOJI0 BIJKPUTTS Ta 0OCIYroByBaHHsS OaHKIBCHKOTO PaxyHKY IUIS 3apaxyBaHHS 3apruiaté abo crumespii — ¢isuani ocobu, mo rocsrm 14-
PIYHOTrO BIKY.

2.6. IMignucanns loropopis npo HagaHHs BaHKIBCbKUX MOCJYT Ta iHIIMX A0KYMeHTIB 3 0oky BaHnky.

2.6.1. JoroBip 6aHKiBCBKOTO paxyHKy, JloroBip OaHkiBCchKkoro BkiIaay ta KpeaurHuii 1orosip (B TOMy YMCHi MACHOPT CHIOXKUBYOTO
KpeauTy, rpadik IUIaTexiB TOIIO) Ta JOJATKHU 10 HHUX, a TAKOXK 1HIII JOKYMEHTH 10 HUX 5K 6 RAneposiil, max i ¢ enekmpouniii popmi 3 60Ky
Banky MOXyTh MiANMCYBAaTHCh NUIIXOM HAaHECEHHS Ha JOKYMEHT THUIOrpadchKHUMH 3acobamu BinOuTka medatkn bamky Ta migmucy
yrnoBHOBakeHOT ocobu banky ((akcumine), 3pa3ku SKUX HaBeAEHI HIDKYE:

1) B KiHIi ZOTOBOPY/JOKYMEHTY B YaCTHHI, JIe 3a3HaYal0ThCsl pekBizuTH CTOpIH:

3pa3ok miAnucy Ta BifOUTOK I€YaTKU

2) B KiHIII KO)KHOI CTOPIHKM a0 KOXKHOI HemapHoi ctopinku (Ha po3cyn banky) KpemutHoro noroBopy 6 nanepogiii ¢popmi, 1o
MicTuTh Ginbiie 1 cTopiHky (KpiM OCTaHHBOT CTOPIHKH, 10 MICTUTD pekBi3uTH CTOpiH):

3pa3ok mignucy

2.6.2. Bumnmucku, KBUTaHIIT, @ TAKOXK 1HIIII TOKYMEHTH I0JI0 PO3PaxXyHKOBUX OIEpalliil B eieKmponHil ghopmi 3 60Ky baHKy MOKYThH
MiAMACYBATHCH IIIJSIXOM HAHECEHHS Ha JIOKYMEHT TUIOTpadCchKUME 3aco0amu BiIOWTKA NeyaTku baHKy Ta MiANUCY YIIOBHOBaXKEHOT 0cOOU
Banky (daxcumine), 3pa30k SKUX HaBeAECHHH HIDKYE!
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3pa3ok miAnucy Ta me4aTKy

2.7. Bnecenns 3miH 10 YIBO ta Tapudis.

2.7.1.bank mae mpaBo BHocuTH 3MiHu g0 Y/IBO ta Tapudis, 1omnoBHIOBaTH iX HOBHMH IOCIYTaMH TOLIO B OJHOCTOPOHHBOMY
HOPSZIKY, AKIIO iHIIE He epeadaueHo YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.7.2.V pa3i BHeceHHs 3MiH bank noBigomisie Kitienta y HacTymnHi CTpokH:

2.7.2.1.mpo 3mian 1o YJIBO ta Tapuis, sKmo Taki 3MiHH HEe MOTIPIIYIOTE YMOBH o0ciryroByBaHHs KiieHTta (30Kpema 3MiHH 10
YJBO He nmpu3BOAATH 10 DOJATKOBHX BUTpar KirieHTa, He 30LIBIIYyIOTH HOTO BiANOBIAIBHOCTI, CIIPSIMOBaHI Ha 3aXHUCT HOro mpas abo
iHTepeciB, Ha MiABHUIIEHHSA Oe3MeKkw 3JiiicHeHHs omepaniii abo mepenadui iHdopmanii 3a JloroBopom), Ta/abo sxmo 3minn o YJBO
nependavaroTh HagaHHs HOBOI baHKkiBCchKOi mocmyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMU 3aKOHOJABCTBa YKpaiHH — He
mi3Hinre, Hik 3a 1 OnepauiiiHuii AeHp 10 HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.2. npo ixmi 3minu 10 YJIBO, okpiM 3MiH, 110 CTOCYIOTECSI yMOB 00CIyroByBaHHs [11aThKHUX KapTOK, — HE Mi3Hile, Hix 3a 15
KaJeHJapHUX [HIB 10 HAOYTTS YUHHOCTI TAKMX 3MiH

2.7.2.3. npo ixuri 3miau 1o YJIBO, 1o cTocytoThest yMOB 00cayroByBaHHs [InaTiKHUX KapToOK, - He Mmi3Hiie, Hix 3a 30 KaneHaapHUX
IIHIB 10 HAOYTTSI YMHHOCTI TAKUX 3MiH;

2.7.2.4.upo inmri 3mian Tapudis, oxpim 3miH Tapudis Ha o6ciryroByBanss [TnatixHoOi KapTKH, — He Mi3HIIIe, HiX 32 5 Onepanifnmx
JTHIB JI0 AaTH HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.5.mpo inmi 3minu Tapudis Ha 06cmyroByBanHs [1naTixxHOT KapTKH - He Mi3HimIe, HiX 3a 30 KaJeHAapHUX AHIB O JaTH HAOyTTs
YUHHOCTI TAKUX 3MIiH;

2.7.2.6. po 3MEHIICHHS MPOLEHTHOI CTaBKH, 10 HAPAXOBYEThCs 3a BKiIagaMu Ha BUMOTY — He Mi3Hille, HiX 3a 5 KaleHJapHuX [THIB
110 HaOyTTsI YMHHOCTI TAKHUX 3MiH.

2.7.3. TloBinomnenns mpo 3mitn YJIBO ta/abo Tapudis baHk 3aificHIoe B 0JjUH 13 CIIOCOOIB Ha BIaCHUI PO3Cy:

2.7.3.1. msxom po3minieHHs iHpopmanii Ha OdiniliHomy caiiTi banky (Bxiagka «[IpuBatHEM KilieHTaM»);

2.7.3.2. msaxom Haganas Kiienrty indopmanii y Binninenni banky;

2.7.3.3. msxom HanpasieHHs kiieHTy y Cuctemi FreeBank aktuBHOTO nMocuinanus Ha oHoBieHy pepakuito Y IBO Ta/abo Tapuois,
siKi po3mimmeni Ha OdiniifHomy caifti banky;

2.7.3.4. usxom HampaBiieHHs: TekcToBoro mosizomieHHs: Ha OcHoBHuit/JlofaTkoBril HOMep TenedoHy 3 aKTUBHUM MOCHJIAHHSIM Ha
onosieny penakuito ¥YJIBO, sika po3mituena Ha OdiriiHomy caiiti bauky, skio Knient ve minkmouennit 1o Cucremu FreeBank.

2.74. CTopoHH 10MOBHJINCH, 0 KTi€HT BBa’ka€eTbCsl HAJIEKHUM YHHOM NMMCbMOBO I0BiI0MJIeHHMM/03Hal OM/IeHHM::

2.7.4.1.IIpo 3minu 0o YJEO ma/a6o Tapughie Fanxy, — y pa3i po3miuients bankowm BianoinHoi inpopmanii Ha OdiuiiiHoMmy caiTi
Banky (y Bxnaaui «IIpuBaTHUM KIilieHTaM») Ta/abo Ha iHpopManiiiHux creHnax y Bimninennsx banky Ta/abo nuisixom Hanpasienss KiieHnry
y Cuctemi FreeBank Ta/abo na OcnoBHUii/[logaTkoBUi HOMEp Tene(oHy Ta/abo Ha eIeKTpOoHHY nomTy KirieHTa AKTHBHOTO ITOCHIIAHHS HA
oHosieHy penaknito ¥YJIBO.

2.7.4.2.IIpo ecmanosenenns ma 3miny Jocmynuozo nimimy Osepopagmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuugye posmip
Maxcumanvrnoeo nimimy Ogepopagpmy/kpeoumnoi ainii (cymu, 3a3Ha4eHo] y BinnosigHoMy Jlorosopi npo HagauHs baHkiBchKkoi ocayrn) —
y pasi HanpaBneHHs KilieHTy B JeHb BCTaHOBICHHs/3MiHHM Takoro jimity TexcroBoro moizomiuenus Ha OcHoBHui/[logaTkoBHiT HOMEp
tenedony. 3milicnenns KiientoM omepariii 3a paxyHok HoBoro Jjimity Osepapadry/KpeautHol miHii BBaXKa€eTbCsi JOAATKOBHM
MATBEPKSHHSIM HaJIeKHOTo moBigoMieHHs Kiienta npo BcraHOBIeHH/3MiHY JIOCTYITHOTO JiMiTy.

2.7.4.3. 3 inghopmayicio, nepedbauenoio 3axonom Yrpainu «Ipo cnoosicugue kpedumysannsy, 3 axkoio bank 30606 ‘sizanuil o3natiomumu
Knienma oo momenmy yknaoannsa Kpedummnoco docoéopy — IUIIXOM MignucaHHs (B mamepoBiii abo B enexrponHiil ¢opmi) [Tacmopry
CIIO’KUBYOTO KPEIUTy 3a 00panuM BugoM Kpenuty.

2.7.4.4. 3 pospaxynkom 3a2anbHoi 6apmocmi CROJICUBHO20 KpeOumy ma opicHmoeHoi peanvHoi piunoi npoyenmnoi cmagku, —y pasi
nignucanHs Kiientom (B mameposiit abo B enektporHid ¢opmi) I'padixy mmarexiB ado KpemurHoro norosopy, B SKOMY MiCTHTBCS
PO3paxyHOK 3arajibHOT BApTOCTi CIIO)KUBYOTO KPEIUTY Ta OPIEHTOBHOT peabHOT PiY4HOT HPOLEHTHOI CTaBKH.

2.74.5.Ilpo eumocy nocawenus 3abopeosanocmi Knicuma neped Banxom y eionosionocmi oo V/[FO — y pa3i HampaBieHHs
[MCbMOBOT'O IOBIZIOMJICHHS Ha ImowToBY azapecy KirieHra, 3a3HaueHy B OCTaHHbOMY yKJiageHoMy Jloroopi mpo HajgaHHs bBaHkiBCbkoOi
nociyry, abo Ha ajpecy, 10 3a3Ha4yeHa B IHIIOMY IOKyMeHTI, HamaHoMy a0 BaHky ocrtaHHIM ((axT BiAnpaBICHHS MiATBEPIKYETHCS
MOIITOBUM PEECTPOM).

2.7.4.6.IIpo 3miny npoyemmmoi cmasku, wo Hapaxosyemvcsi Ha Bxnad na eumocy — 'y pasi po3MimeHHs bankom BigmoigHoI
indopmanii Ha Odiniitnomy caifri banky Ta/abo Ha indopManiiinnx crennax y Binninenusx banky.

2.7.4.7. ¥ pasi 30iticnennsn bankom ma/abo Knienmom oouiei abo kinvkox Oiil, a came:

- BpydeHHs KilieHTy TCEMOBOTO nogioomnenns ocodbucmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

- HANPasnenHs NUCbMo8020 NogidomaenHs na aopecy Kuienma, sasnaveny 6 ocmannvomy ykiaoenomy 3 bankom JJo2osopi npo
naoanns bankiscwvroi nocnyeu, abo na adpecy, Mo 3a3HavdeHa B IHIIOMY JOKYMEHTI, HagaHoMy 10 banky (¢axr BinnpaBieHHs MiATBEPIKYETCS
TIOIITOBUM PEECTPOM);

- orpumants Kiientom nosinomiienns y Cucremi FreeBank, npo 1o y banky 36epiraetbest BinnoiaHa indopmartis;

- nanpasiennst Kiienty TekcroBoro mosimomnienns Ha OcHOBHHEI HOMep TenedoHy Ta/abo JomarkoBuii HOMep TenedoHy,
3a3HAUYCHOTO B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo Hamanus bankiBcbkoi mocayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Tenedona Ta/abo JlomarkoBoro Homepa Tenedony, npo mo y banky 36epiraerscs BianoiaHa iHpopMaris (GaxT BiXIpaBIeHHS MiITBEPKYETHCS
iH(opMari€lo B MporpaMHOMY KOMIUIEKCI, KU BUKOpUcTOBYe bank jurst BinnpasieHHs TeKCTOBHX ITOBIIOMIICHB);
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- HanpasieHHs KilieHTy JiMcTa Ha eJIeKTpOHHY MOIITOBY apecy, 3a3HaueHy B OCTAHHbOMY YKJaneHoMy 3 bankom Jloroopi mpo
HagaHHs BaHkiBcbkoi mociyrw, po mo y banky 30epiraersest BigmoinHa iHdopMarist ((akT BiAmpaBIeHHs MiATBEPKYEThCS iH(OpMarielo B
MPOTPaMHOMY KOMIIIEKC, SIKM BUKOPHCTOBYE baHK JUIst BiANIpaBIIeHHS JIMCTIB HA €JIEKTPOHHI apecH KII€HTIB).

KitieHT BBa)kaeThCs TOBIIOMIICHHM HABITh Y TOMY BHIAJIKY, KOJIM MUCHMOBE [OBIOMJICHHSI, Ha/liClIaHe Ha OT0 OCTaHHIO BiloMy baHky
azipecy (3a3HayeHy y JOroBOpi Mpo HagaHHs baHkiBchkol mociyru Ta/abo muchbMOBO moBigomsieHa KiienTom), He Oyiio HOMy AOCTaBIICHO
(Bpy4€HO) HE3aJIeKHO BiJl IPUUHH.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBannmu barnkom 3minamu 1o Y JIBO ta/a6o Tapudis (okpim 3MiH, 110 HE MOTiPLIYIOTh
yMoBH oOciyroByBanHsi Kiienra (3okpema 3miad no Y/JBO He mpu3BomsTe 1o AoxaTkoBux BUTpar KitieHTa, HE 30UIBIIYIOTH HOTO
BIATIOBINANBHOCTI, CIIPSIMOBaHI Ha 3aXHCT HOT0 TpaB abo iHTepeciB, Ha MiIBHUINEHHS Oe3MeKH 3iHCHeHHS ornepaniii abo nmepenadi iHpopmarii
3a JloroBopoM), He mi3Hime Hix 3a 3 OnepaniifHux JHi 10 AaTH HAOpaHHS YMHHOCTI BIAMOBIAHUX 3MiH KitieHT 30008’ s13aHUIA:

2.7.5.1. BuKoHaTH yci 060B’s13kH 3a BixnoBixHuM JJoroBopoM npo HagaHHs baHkiBckKkoi mociryru ta noxatu 1o banky 3asBy npo Horo
NpUNuHeHHs - skuio KiieHt He moroauscs 3i 3MmiHamu 10 okpemux nyHKTiB YJIBO Ta/abo 3i 3minamu o Tapuodis, BinnosinHo 1o skux baxnk
Hanae Kiienty baHkiBCbKi mOciyry —, Ipy LbOMY iHIII JOTOBOPH PO HaJaHHs BaHKIBCHKOT MOCIYTH MPOAOBKYIOTh [isITH;

2.7.5.2. noracutH Bcro 3a00proeaHicTh 3a Bcima JloroBopamu ta noaatu A0 banky 3asBy mpo 3akpuTTs Beix PaxyHkiB - sikio Kmient
He noroauBcs 3i 3minamu 10 YJIBO, 1o crocyroTbes ycix BaHKIBChbKHX MOCIYT, 110 MporoHytoThest batnkom y pamkax YJIBO. B takomy
BUMAJKY:

- Banx npununse obcmyrosyBanus Kirienra 3a ycima bankiBchkuMu mociyramu, mo Oymu odopmieni Kiientom y pamkax
YJBO, Ta yci 3000B’s13aHHs baHKy CTOCOBHO HajaHHS IOCIYT 3a BiANOBIMHMMH BaHKIBCEKMMH HOCIyraMy HPHUIUHSIOTHCS, a TaKoX
NPHUITMHAETBCS HaJaHHSA BCIX JOJATKOBHMX 1 CYNPOBIJHUX IIOCIYT, II0 HAaJAalOThCA TPETIMH OcobamMu-mapTHepamMu baHKy (SKIO TiTbKH 3
TakuMu ocobamu KitieHTOM He yKIIaJeHO OKpeMi JoroBOpH);

- CTPOK BUKOHAHHS YCiX rpouioBux 30008B’s3anp Kitienra 3a ycima JloroBopamu € TakuM, 1[0 HACTaB, Y 3B’s13Ky 3 yuM KutieHT
3000B’s13aHUH Y TaKy JlaTy BUKOHATH yCi CBOI IPOIIOBi 3000B’s13aHHS y IIOBHOMY 00Cs13i;

- SIKIIO Ha TaKy AaTy po3MimeHuit Bxiax, ymoBamu sikoro nependadeHo npaBo JOCTPOKOBOT0 NOBepHEHHs Briaxy — 3 miel natn
JloroBip 6aHKIBCHKOTO BKJIay BBaXKAETHCS JOCTPOKOBO pO3ipBaHUM 3a iHimiaTuBy KiieHra;

- SIKIO Ha Taky AaTy y pamkax ¥ IBO posminienuii Bkiaa, ymoBamMu SKOTo He nepeadayeHo MpaBo JOCTPOKOBOTO MTOBEPHEHHS
Bxiany — YIBO npojoBxye AisiTH 10 3aKiHYEHHS CTPOKY 3ajydeHHs Bkiaay Ta CymyTHIX MPOAYKTIiB, IPH LIbOMY YMOBH aBTOMaTHYHOTO
TIOZIOBXKEHHSI CTPOKY 3alIydeHHsT BKiiamy NpUmuHSIOTECS (SKIIO Taka yMoBa nepenbadeHa yMOBaMH BiamoBigHoOro JJoroBopy OaHKiBCHKOTO
BKJIAAY).

Heorpumanns bankom o natu HabpanHsa ynHHOCTI 3MiH 10 Y/IBO ta/a6o no TapudiB muchbMOBOT 3asBH PO PO3ipBaHHS JOTOBOPY
npo HajaHHs baHKiBchKOT MoCIyry Ta/abo 3asiBU PO BiAMOBY Bifl OTpUMaHHS OKpeMoi baHKiBChKOT MOCIIYTH, CBIUUTE 1po 3roxy KirienTa i3
3anpornoHoBaHUMH 3MiHaMu 10 Y JIBO Tta/a6o no Tapuois, a mopansme obcimyrosyBanus bankom Kirienra 3a Bignosiganmu bankiBcbKIMHI
MOCITyTaMH 3iHCHIOETBCS 3 BPAaXyBaHHIM TAKHX 3MiH.

PO341J1 3. YMOBH PO3MIIIEHHSA BKJIAJIB (IEITIO3UTIB)

3.1. Leit po3xin BU3HaYaE MOPSIIOK Ta YMOBH PO3MIIleHHS! BritaiB, MOPSIIOK BiIKPHUTTSI, 0OCIIyTOBYBaHHS Ta 3aKpHUTTs BriramHux
paxyHKIB.

3.2. Ilopsinok po3mimenns Briany (enosury)

3.2.1.3 meroro posmimienns Bxinagy Kiienr yknanae 3 bankom Bingnosinuuit Jlorosip 6aHKIiBCEKOTO BKJIALy, B SKOMY BH3HAUaIOTHCS
IcrotHi ymoBu JloroBopy, 30kpema: Bua Bxuany, cyma, cTpok (AJs CTPOKOBOTO BKJIaay), pO3MIp HNPOLEHTHOI CTaBKU i MOPSAOK CIUIATH
MPOLICHTIB TOLIO.

3.2.2. JloroBip 06aHKiBCbKOrO BKJIaay Ta iHII JOKYMEHTH A0 HBOTO MOXYTh YKIaaTHCs/0(OpPMIIOBaTHCS B MarnepoBiid ado
CNEKTPOHHII HOpMi Yy HACTYITHOMY TIOPSIAKY:

- nanepoea ¢popma: y Binninenni banky murixom minnucanus 3 6oky Kimienra BracHOpy4YHHM mmiamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiAICOM YIIOBHOBA)KCHOI 0COOM 1 IIpOCTaBISIHHS IedaTku banky abo mumixoMm HakmaneHHs dakcumine banky y mopsky,
Bu3HaueHoMy Y JIBO;

- enekmponna ¢opma: y Cucremi FreeBank nusixom mignucanns 3 6oky KiieHra YaockoHalleHUM €IEKTPOHHUM MiIIMHCOM
Kuienra, a 3 6oky Banky — dakcumine banky ta momarkoBum ckpimieHHsM KBanihikoBaHOIO eleKTPOHHOIO MedaTkoro baHky y mopsiaky,
Bu3HaueHomy Y JIBO.

3.2.3.Bunu BxuianiB, siki HajgaroThess baHKOM, 3a3HAYarOTBCS B YMOBAxX 3aIydeHHs OaHKIBCHKHX BKJIAJiB, IO PO3MIIIAIOTHCS HA
Odiuiitnomy caiiti banky. KiienT camoctiitHo obupae Bun Brinany, sixuit 3a3HadaeTses y JloroBopi 6aHKIBCEKOTO BKIIATY.

3.2.4.JloroBip 0aHKIBCHKOTO BKIIAAy € YKJIAQJCHUM 3 JaTH Horo mixnucanHs CTOpoHaMHM 3a YMOBH 3apaxyBaHHA CyMH Bxmany Ha
Bxkiagauii paxyHOK 10 KiHIg nortoyHoro OnepaniifHoro qHs B AeHb nixnucanHs CtopoHamu JloroBopy GaHKiBCEKOro BKIaay. SIKIIo cyma
Bkiagy He Hagiiia Jo Kinms noroynoro OnepariiHoro aus, Takuii JJoroBip 6aHKiBCbKOTr0 BKJIaay BBOXKAETHCS HEYKIIAACHUM, a Briuaguuit
PaxyHOK ITiJyIsirae aBTOMaTH4HOMY 3aKPHTTIO.

3.2.5. BHeceHHs TpOIIOBUX KOWITIB Ha Brnamuuit paxyHok KiieHta migTBepaKyeThesi BIAMOBIAHHUM JOKYMEHTOM: KBHTAHIUEIO 3
BIZIMITKOIO KacHpa 1010 BHECEHHsI KOIITIB Ha Bkiuaguuii paxyHOK, pO3paxyHKOBUM JOKYMEHTOM 3 BiIMiTKOIO OaHKY PO BUKOHAHHS Ta/abo
IHIINM JTOKYMEHTOM, IO HaJgaeThest KimieHTy 3rigHO 3 BUMOraMM BHYTPIIIHIX JOKyMeHTiB baHKy.

3.2.6. Brecenns cymm Bkiamy Ta monoBHeHHs BkiamHOro paxyHKy (HOBKIAIEHHS), SKIIO YMOBaMH 3aJIydeHHs BKJIAIiB
GaHKiBCbKOTO BrItany mepen6adaeTsest Taka MOMKIIMBICTD, 3/IH{CHIOIOTHCS IIIIIXOM:

- BHECCHHS FOTIBKOBHX KOIITIB uepe3 kacy bauky;

- nepepaxyBaHHs KOLITIB y 6e3roTiBkoBiii popmi 3 BnacHoro Paxynky Kiienta, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIUTIB, IO Hamidmum Ha iM’st KitienTa Bij iHImIoi ocobu 3 noAep»aHHIM BUMOT YHHHOTO 3aKOHOIABCTBA. Y
BOMY pa3i BBaXAEThCs, 0 KITIEHT MOroJMBCs HA OJEp:KaHHS TPOIIOBHX KOIITIB BiJl iHIIOI 0cOOM, HagaBIIM i HEOOXiAHI aHi PO CBii
Bxiagauii paxynok. BHecenHs rpomoBux komriB Ha Bxiraguuii paxynox KiieHTa migTBepmKyeThes BIAIOBIAHIM JOKYMEHTOM: KBUTAHIIiS
3 BIZIMITKOIO Kacupa L1010 BHECEHHsI KOIITIB Ha Bxiaguuii paxyHoK, po3paxyHKOBHUI JOKYMEHT 3 BiMIiTKOI BaHKy npo BUKOHaHHs Ta/abo
iHIIHMH TOKYMEHT, I110 HaJa€ThCsl 3TiIHO 3 BUMOTaMHU BHYTPIIIHIX JOKYMEHTiB baHky.

3.3. TIpoueHTHa cTaBKa: NOPS/JI0K HAPAXYBAHHS Ta CILIATH HAPAXOBAHUX MPOLEHTIB.

3.3.1.TIpoueHTHa cTaBka 3a BkIagoM BCTaHOBIIOETHCS 3riJHO 3 YMOBaMH 3ailydeHHs] OaHKIBCbKMX BKJIaZiB, YMHHUMHU y BaHKy Ha
JaTy ykiagaHHs JJoroBopy 0aHKiBCBKOTO BKJIAIy, Ta 3a3Ha4aeThes y JIoroBopi 6aHKIBCHKOTO BKIIALY.
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3.3.2.Po3mip nponeHTHOI cTaBkH 3a BxitaoM Ha BUMOT'Y MOXe 3MiHIOBAaTHUCH IPOTITOM CTPOKY 3alydeHHs Takoro Bxiamy, mpo mio
Bank nosigomisie KiieHT y cTpoku Ta B opsiaky, BusHauenux 1. 2.7 YIBO.

3.3.3.IlporueHTH HapaxoBYIOThCs Ha (hakTH4YHY cyMy Bkiany y BamoTi Briiaay, HouMHaiouy 3 HACTYIIHOTO KaJIeHAapHOTO IHS Micist
3apaxyBaHHA cyMH Bxiany Ha BxiagHuii paxyHOK, 10 KaleHAapHOTro IHS, L0 Iepeaye naTi HoBepHeHHs Biany.

3.3.4.V Bunaaxy 3aificHeHHs MOMOBHEHHs BritaiHOTro paxyHKy (IOBKJIaIeHH:) HapaXyBaHHs POLCHTIB Ha 301bIIeHy cyMy Biiamy
MOYHHAETHCS 3 HACTYIHOTO KaJCHIAPHOTO AHS MicCis 3apaXyBaHHS TAKUX KOLITIB Ha BKJIAJHHI paxyHOK. Y pasi HOmoBHEHHs Bkiany y
Ticistonepaniiauii yac abo B HepoOoUi HI, HApaxyBaHHs MPOLEHTIB Ha CYMY TaKOT'0 IIOTIOBHEHHS IIOYMHAETHCS 3 HacTymHoro Onepariifnoro
IS, 110 CITIYE 3a JaTOI0 3apaxyBaHHs TaKHX KOIITIB HA BKJIAIHUII paXyHOK.

3.3.5. IIpouentu 3a Bxiraom HapaxoByIOThCS 32 MeTOJOM «(akT/(pakT» (TOOTO BpaxoByeThCs (haKTUYHA KUIBKICTh JIHIB y MicAIl Ta
pori).

3.3.6.Cniata npoOLEHTIB 3iHCHIOEThCS Y croci0, Bu3HaueHuil JloroBopom 0aHKiBCHKOTO BKJIaay: abo IUBIXOM MepepaxyBaHHs CyMH
HapaxoBaHUX mpoueHTiB Ha [lorouynmnit paxyHok Kiienra, 3a3nauenuit y JloroBopi GaHKIBCHKOro BKIany, ab0 LULSIXOM 3apaxyBaHHSI
HapaxOBaHUX MPOLEHTIB Ha BkiaaHuit paxyHoOK y pasi Kamitasi3auii IpoLeHTiB.

3.3.7.5Ixmio mata crulaT HapaxOBaHUX INPOLEHTIB npunanae Ha HepobGouwmit nens, ix BHUILIaTa 3[1HCHIOETECST baHKOM HacTymmHOTO
OnepariiHOro JHS.

3.3.8.4Ikmio 1e mepeabaueHO BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, BaHk BucTymae momaTkoBuM areHTom KitieHTa momo
CIIaTH JI0 OIOJDKETy CyMH IIOJIaTKy, HapaxXOBaHOTO 3a CTAaBKOIO, BH3HAYCHOIO YMHHHUM 3aKOHOJABCTBOM YKpaiHHM, i3 3araylbHOI CyMH
MPOLICHTIB, HAPaXOBaHKX 3a BKiagoM 3a moJaTkoBHil (3BITHHIA) MiCSIb.

3.4. IloBepHeHHs Bkaany.

3.4.1. TloBepHenus Bxnany 3ailicHioeTses Ha Paxynox Kiienra, 3anauenuii B JJoroBopi 0aHKiBCHKOTO BKJIAIy:

- JA cTpokoBuX BruaniB — y naty moBepHeHHs Bxiany, BusHaueny y JloroBopi OaHKIBCHKOro BKJIaly (3 ypaxyBaHHSIM
aBTOMATHYHOTO ITOJJOBKCHHS CTPOKY Briany),

- s BrnaziB Ha BUMOTrY — y ZaTy, 3a3Ha4eHy y MMCHMOBIiT 3as1Bi Ipo moBepHEHH Bxiany Ha BUMory abo y HOopydeHHI Ha Iepekas
xomrTiB Ha [Torounnii paxyHok KitienTa.

34.2. Sxmo nara moBepHeHHS Brulany mpunanae ma HepoGouwii neHb, TO moBepHEHHS Bxiany 37ifiCHIOETBCS HACTYITHOTO
OmnepaliiiHoro JHs.

3.4.3. Sxuio JloroBopom GaHKIBCHKOTO BKJIamy He mependaueHo NOCTPOKOBe MoBepHeHHs Bimamy, Bank mae mpaBo Ha BiacHHiA
PO3Cy[ IOTOIUTHCH HA TaKe JOCTPOKOBE MOBEpHEHHs Briiany 3a 3BepHeHHsM KitieHTa y BUHATKOBHUX BHIIaJIKaX, TAKUX K TEPMiHOBa 0Tpeda
Kiienra y xomrax Ha JIiKyBaHHs, 3MiHa KpaiHH MPOXKHBaHHS, CMepTh poaudiB Touo. s uporo Kiient nmogae B bank nucbMoBy 3asiBy y
JOBUTBHIA (opMi 3 OOTpyHTYBaHHSIM NPHUIMH NMOBEpHEHHs Biiamy Ta BiANOBIOHI MiATBEpIXKYIOUi TOKyMeHTH. Y pasi srogum Banky Ha
JIOCTPOKOBE ITOBEPHEHHSI CTPOKOBOro Biiaxy CTOpOHH yKIIaqaloTh BiINIOBIIHY JONATKOBY yroay 10 JloroBopy 6aHKIBCHKOTO BKJIAIy IIOJO
3MIHH CTPOKY 3ayydeHHs BKiagy Ta po3mipy NPOIEHTHOI CTaBKH. Y TakOMy BHUINAJIKY HapaxXyBaHHS IPOILEHTIB 3 MOMEHTY PO3MIIIEHHS
Bkiramy 31iCHIOETECST 32 CTaBKOIO, IO 3aTBep/UKeHa B baHKy /I TakuX BUINAJKIB.

3.43.1. B pa3i 3Bepuenns cnaakoemiiB Kiienra Bank 3miiicHioe Buruiatry Bxuany cmaakoemmio Kitienta na migcrasi
3aM0BiIAJIBHOTO PO3MOPSKSHHsI 32 YMOBH HaJaHHS CBiZONTBA Npo cMepTh KitieHTa, BiJMMOBIHOTO CBIOLTBA NPO IPABO HA CMAAIINHY a0
[I03BOJIy HOTapiyca Ha Ofiep)KaHHs crazkoemieM Bxnaay/dactuau Bxiany cmaakopmaBus abo 3a pIillIeHHSM CYLy, BIANOBIZHO 0 BUMOT
YUHHOI'O 3aKOHOJABCTBA Y KpaiHHU.

3.5. ABTOMAaTHYHe IOJOB:KEHHS CTPOKY 3ajyueHHs Bruany.

3.5.1. ABTOMaTHYHE TIOJOBXKEHHS CTPOKY 3aly4eHHs! Britasy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 0aHKIiBCHKOTO BKIIAmy
Ta B YMOBax 3aJy4eHHs OaHKiBCHKUX BKJIAJIB.

3.52.flkmo Taka MOXJIHUBICTH IHependaueHa, KilieHT Mo)ke BCTAaHOBIIOBATH Ta BIAMIHATH aBTOMATHYHE IIOJIOBXKEHHS CTPOKY
3ay4eHHs Biany y ofuH i3 HACTYIHUX CHOCOOIB!

- nojatd y baHk nucbMOBY 3asBY Ha 3MiHY yMOB aBTOMAaTH4YHOT'O IIOJOBKEHHS CTPOKY 3aJlyueHHs Bxiany;

- CaMOCTIHHO 3MIHUTH YMOBH aBTOMAaTHYHOTO HOJOBXKEHHs CTPOKY 3anydeHHs Brnany y Cucremi FreeBank;

- 3areneonyBatu 3 OcHoBHOro Homepy TenepoHy B KoHrakT-nieHTp baHKy mis 3MiHM yMOBH aBTOMAaTHYHOTO ITOJJOB)KEHHS
3anmyuyeHHs Bxiany.

BigMiHa Ta BCTaHOBJIGHHS aBTOMATHYHOTO MOAOBXKCHHS CTPOKY 3ajydeHHs Bkiamy, 3filicHeHi B OAMH i3 IMX CrOco0iB, He
noTpedyoTh 0QOopMIIEHHS OyAb-IKUX I0JATKOBUX yroa 3 bankom.

3.5.3.TlomoBxeHHsT CTPOKY 3ailydeHHs Bkiamy Moike 3ificCHIOBAaTHCS HEOOMEKEHY KiJIbKICTh PasiB, SIKIIO iHIIE HE BH3HAYCHO
yMOBaMH BiznoBigHoro Jlorosopy 6aHKiBCbKOTO BKIagy Ta/abo Y MoBaMu 3anydeHHs OaHKiBCbKUX BKIIA/IB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Bnaxy BitOyBa€eThCs 32 HACTYITHHX YMOB!

- SIKIIO Ha JaTy 3aKiHYEHHS IOIIepeTHBOTO CTPOKY 3aydeHHs Bxmamxy YMoBamu 3aimydeHHS! OaHKIBCHKHX BKJIAIB IepefOadeHuit
BiANOBIAHUI BUJ BKiagy Ta MOXKJIMBICTh aBTOMAaTHYHOTO TIOJJOBKEHHS HOTO CTPOKY. SIKIIIO Ha JaTy MOJOBKEHHS CTPOKY 3ajyueHHs Briany
BiAMOBIAHMI Bua Briany He nmepenbadeHuil AiroduMu YMOBaMU 3anydeHHs OaHKIBCHKHMX BKJIAJiB, Takuil Bkiaa mimssirae moBepHEHHIO Ha
IMoTounwmii paxynok Kiienra, 3a3HadeHuii B JJoroBopi 6aHKiBCBKOTO BKJIaay;

- SKILO Ha JIaTy aBTOMAaTHYHOTO IIOJIOBXKEHHS CTPOKY 3ainyueHHsd Bxiany KiieHT He BiIMiHUB Take aBTOMaTHYHE MOJOBXKEHHS HE
mi3Hine Hix 3a 1 OneparifiHuii 1eHs, Mo nepeaye aaTi IoBepHeHHs Bxiany;

- SKIIO BIICYTHS 3asBa IpO NOoBepHeHHS Bruany, siky KiienT Mae moparm He misHime OnepariifHoro mHs, IO Hepeiye naTi
noBepHeHHs Bxnany.

3.5.5.1licnst aBTOMaTHYHOTO MOJOBKEHHsI CTPOKY 3ailydeHHs Biiiaxy 3acTOCOBYEThCS MPOLIGHTHA CTABKa, LIO i€ 33 JaHUM BHIOM
Bxuany 3rinso 3 YMoBamu 3airyueHHs OaHKIBCBKMX BKJIaJIiB Ha JaTy [OYaTKy HOBOTO CTPOKY 3alyueHHs Briany.

3.5.6.HoBuii cTpok 3anydeHHs Bkiaay mOYMHAETHCS 3 [HS, 1[0 € OCTAHHIM JIHEM MOMEPEeIHbOT0 CTPOKY 3alydeHHs Biiany, Ko
iHIIE He nepedadeHo BixnoBinHM JloroBopom OaHkiBCchKoro BKnaxy. CTpok 3amydeHHs Bxiagy monoBxyeThes Ha TakHil CaMUH CTPOK, IO
Bu3Ha4YeHHH B JloroBopi OaHKIBCHKOTO BKJIAJY, aJie KUIBKICTh JHIB MOXKE€ BIPI3HATHCS BiJ NMONEPETHBOTO CTPOKY, SIKIIO JlaTa HOBEPHEHHS
Bkiany npunanae na Hepo6ounii nens. B rakomy Bunaaxy naroro nosepHeHHs Bxiany e Hactymanit OnepariiHuii 1eHs.

3.5.7. ABTOMaTH4YHE IIOJOBXKEHHS CTPOKY 3aiydeHHs! Bkiany He BifOyBaeThcs y BUIIaIKy OTPHMaHHSI baHKOM CBiOLTBA PO CMEPTH
Kuienra.

3.6. [lopaTrkoBi yMOBH.

3.6.1.Bruamu rapantyoTbess QOHIOM rapaHTyBaHHs BKJIAAIB (i3UYHHX OCI0 y po3Mipi, BU3HAYEHOMY YHHHHM 3aKOHOJaBCTBOM
VYkpainu.
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3.6.2.baHK 3BUNBHSETHCS B BiAIOBIAAIBHOCTI 3a MOPYNICHHS CBOiX 3000B’s3aHb 3a J[oroBopoM OaHKIBCHKOTO BKIIAAY, SIKIIO
BIIIOBIZIHO 10 BUMOT YMHHOT'O 3aKOHOJABCTBA YKpaiHu Oyze MpOBEACHO NPUMYCOBE CIIMCAaHHs (CTATHEHH:) KOWTIB 3 BKasHOro paxyHKy
a00 HaKJIaJCHHUI apellT Ha MPOLIOBI KOIITH Ha BrinagHOMY paxyHKYy.

3.6.3. JloroBip 6aHKIiBCHKOTO BKJIaly IPHITHHAETHCS:

- y JIeHb CIIUCaHHs cyMU Bkuany 3 BkiaHoro paxyHKy 1o 3akiHY€HHIO CTPOKY 3ailyueHHs Bxiany;

- y ZIeHb, KOJIU cyMa Ha BkiagHOMY paxyHKy € MEHIIOIO 32 IependadeHy YNHHIMI Y MOBaMH 3aJTy4eHHsI OaHKIBCBKUX BKIJIAJIB
(neno3uTiB);

- [0 3aKiHYCHHIO CTPOKY 3ajyueHHs Bkimaay y BHIagKy oTpUMaHHs cBijourta mpo cMepTh KilieHTa 1o 3aKkiHUYeHHIO CTPOKY
3any4yenHs Bknany, sixiio JloroBopom nependaueHe aBTOMAaTHYHE MTOJOBXKEHHS CTPOKY 3alydeHHs Bxiany;

- y pasi Buuiati Brilany criagkoemmsiv KimieHTa paHime cTpoKy 3akiH4eHHS 3aTydeHHs Bkiany;

- y JeHb CHHCaHHS NOBHOI cymu Bkiamy 3 BxmagHoro paxyHky 3 IHIINX MifCTaB, repen0adyeHHX YMHHHM 3aKOHOJABCTBOM
VYkpainu.

BkiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYITHOT0 OrnepaniiHoro JHs micis 34iiCHEHHs 3aBepIlabHUX Olepaiiil 3a TakuM
BxnagHum paxyHKOM.

3.6.4. 3miHa IcTtoTHHX yMOB JloroBopy 0aHKIBCHKOTO BKJIAMy 3MIHCHIOETHCS IIISIXOM YKJIaJaHHS JOJATKOBOI yromu 1o JloroBopy
(OKpiM BHIAJKIB 3MiHM NIPOIEHTHOI CTaBKHU 3a Bximagamu Ha BUMOTY).

3.6.5. ¥ pasi Binkpurts JJoroBopy 6aHKiBCEKOTO BKJIy 3 0(pOpPMIICHHSIM JOBIPEHOCTI Ha IPaBO KOPHUCTyBaHHS Bxianom iHmIii oco6i,
3aloBiaJIbHE PO3HNOPSIKEHHS 00 Briany He odopmiroeTsest.

PO3ALI 4. BIIKPUTTS TA OBCJIYTI'OBYBAHHSA TIOTOYHUX PAXYHKIB

4.1. Tleii po3nin BU3HAYa€ MOPAAOK BIAKPUTTS, OOCIYroBYBaHHS Ta 3aKpUTTs [I0TOUHNX paxyHKIB.

4.2. Sxwmo inwe ve nepexdadeHo B YJBO, Biakpurts [loTouHoro paxyHKy 3AiHCHIOEThCS Ha miacTaBi BigmosimHoro orosopy
0aHKIBCHKOTO paxyHKYy Ta 3asBu npo Binkputts Kiienty [ToTouHOro paxyHky, ckiaaeHol 3a popMoro, NpUHHITHOO uis baHKy.

4.2.1. loroBip 0aHKiBCBKOrO paxyHKy Ta iHIII JOKyMEHTH 10 HBOTO MOXYTh YKJIaAaTHCs/O(pOpMIIOBATHCS B Haneposiii abo
CJICKTPOHHIH (hOpMi Yy HACTYITHOMY TIOPSIIKY:

- nanepoea ¢popma: y Binninenni banky murixom minnucanus 3 6oky Kimienra BracHOpy4YHHM mmiamucoM, a 3 6oky banky —
BJIACHOPYYHMM IIiANKCOM YIIOBHOBaXXEHOT 0COOM 1 IpOCTaBIsIHHA neyaTku baHky a0o nuisixoM HakianeHHs ¢axcumine baHky y nmopsuky,
BusHaueHoMmy Y 1BO;

- enekmponna ¢opma: y Cucremi FreeBank nusixom mignucanns 3 6oky KiieHra YaockoHaleHUM €IEKTPOHHUM MiIIHCOM
Kuienra, a 3 6oky banky — daxcumine banky Ta momarkoBuM ckpimeHHsSM KBaniikoBaHOIO eIEKTPOHHOIO IeYaTKkoro baHky y mopsiky,
Bu3HaueHoMy Y JIBO.

4.3. JloroBopoM 0aHKIBCHKOTO paxyHKY OKpIM pO3paxyHKOBO-KAaCOBHX IOCIYT Moxe OyTH mepexdadyeHo HagaHHS baHkoM Ta/abo
TpeTriMu ocobaMu-napTHepaMu baHKy IHIMMX CYNpOBiAHUX Ta/ab0 JOAATKOBHX HOCIYT.

4.4. OcobmuBocti obciyroByBanHs [10TOYHOro paxyHKy, omepauii 3a sSKUM 3AiHCHIOIOTBCS 3a JOHNOMOro IlinaTikHOI KapTkH,
Bu3HaueHi B po3aii «OIEPALII, IO 3IMCHIOIOTHCS 3 BUKOPUCTAHHIM IUIATIXKHUX KAPTOK».

4.5. Ilopsinok Binkputrts [loTouHOro paxyHky

4.5.1.bauk Binkpusae Kiienty I[ToTounuii paxyHOK AJst oriepartiii 3 rpoLIOBUMH KOIITAMH y BaJioTi(ax), 1o 3a3Ha4eHa(i) y 3assi(ax)
1po BifKpuTTs [ToToYHOrO paxyHKy, i 31iiicHIOE HOTO 00CITyroBYBaHHS 3TiIHO 3 aKTAMH YHHHOTO 3aKOHOJJaBCTBA YKpaiHH.

4.5.2. Vxnagaroun JloroBip GaHkiBchkoro paxynky, Kiient mosigomisie banky CrnoBo-nmaposs, OCHOBHHH HOMep TenedoHy Ta
JlonaTkoBuii HOMep TesedoHy (3a HassBHOCTI).

4.6. Omnepauii, mo nposBoasThes 3a [lorouHnM paxyHkom

4.6.1.KnieHT po3nopsipKaeThest KomraMu Ha [IoTOYHOMY paxyHKy 3 ypaxyBaHHSIM pexXHUMY Horo (yHKI[iOHYBaHHS, BCTAHOBICHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.2.3a TIoTOYHUM paxyHKOM 3HIHCHIOIOTHCS yCi BHOM PO3PaXyHKOBO-KACOBUX OMEpALliif, 110 HE MOB'I3aHi i3 3aifiCHEHHAM
MiANPUEMHHUIBKOT AiSUIBHOCTI, BiINOBIAHO 10 yMOB JloroBopy GaHKIBCHKOTO paxyHKY Ta BUMOT YHMHHOTO 3aKOHOAaBcTBa Ykpainu. Kiient
MOBUHEH MOBinoMuTH baHk mpo cBiii cratyc ¢iznuHoi ocoOu-mianpuemist abo 0ocodH, sika MPOBAAUTh HE3aNSKHY NPpodeciiiHy AiSIbHICTb, HE
mi3Hine Hix gepe3 3 OnepaniifHux JHi Mcis JHI HA0YTTS TaKOTO CTaTyCy.

4.6.3.Y Bumanky O6axanus KiieHta 3MiHUTH yMOBH 00CIIyroByBaHHs PaxyHKY, SIKIIIO Taka MOXKJIMBICTB ITepeadadeHa BilOBITHIMHI
yMoBaMH HajaHHs bankiBebkux nocnyr, KitieHT 3BepraeTses 1o Bigninenus bauky, ne Binkpuro PaxyHok.

4.7. O6cayropyBanns Ilorounoro paxyHnky

4.7.1.TlonoBHeHHs [I0TOYHOTO paxyHKY 3/iHCHIOETHCS LITISXOM:

- BHECEHH!I FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOILTIB Yepe3 IIaThKHUM TepMiHan baHky;

- 0e3roTiBKOBOTrO MepepaxyBaHHs IPOLIOBUX KOLITIB 3 iHIIMX paxyHKiB Kili€HTa, y TOMY 4MCIi 3 paxyHKIiB, BIIKPHUTHX B iHIIKX
OaHKax;

- 0€e3roTiBKOBOTO MepepaxyBaHHs IPOMIOBHX KOIITIB TPETIMU 0COOaMH BIIITOBIAHO 0 YNHHOTO 3aKOHO/ABCTBA YKpaiHN.

ITpn nonosuenHni IToTouHOTO paxyHKY 4Yepe3 IUIATDKHUHM TepMiHAJ, IO MIATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TLIBKU
ITnarixna kapTKa abo 11 peKBI3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HactynHoro OnepamiifHoro AHs 3 JaTH OTpUMaHHs 1X baHkoM 3a yMOBHU paBHIILHOTO
3a3Ha4YCHHs PEKBI3UTIB OJep)KyBada Ta 3 ypaXyBaHHSAM pexuMy (yHKUiOHyBaHHs PaxyHKy. Y pa3i HEeBiANOBiIHOCTI peKBi3HTIB Ta/abo
NPHU3HAYEHHS IUIATEeXKY IPH HAJIXOKEHHI IPOILIOBHUX KOIITIB Ha PaxyHok baHk 3apaxoBye IpoloBi KOIUTH Ha paxyHOK «KpeanToBi cymu 10
3’sICyBaHHA» Ta HAJCHJIAE 32 3BOPOTHMMM DEKBI3UTAMH IUIATEXKY 3aIUT I 3’SCyBaHHA Ta YTOYHEHHsS NPH3HA4YEHHS IUIATeXKy. SIKio
HPOTATOM TPHOX JHIB 3 [HS HAJCHIIAHHS 3alUTy YTOYHEHA BIJMOBIIb HE OJEpiKaHa, KOIUTH MOBEPTAOTHCS 32 3BOPOTHUMH PEKBI3HTAMU
IUIaTexy. ¥ pasi Haaxo/HKEeHHS KOIITIB, IIePepaxoBaHuX y 0e3roTiBKOBOMY HOPSAKY y BAJIOTI, IO BiApi3HAEThCA B BayoTn Paxynky, bank
[OBEpTa€ KOWITH Y GaHK-BiIIPABHHUK.

4.7.2.I1pu 3apaxyBanHi Ha PaxyHoK ¢i3ndHOI 0cOOU — Hepe3uIeHTa KOLITIB y HallioHaJbHIl ab0 iHO3eMHill BamoTi 1o banky moBuHHI
HAJaBaTHCh JOKYMEHTH, LIO HiATBEP/IKYIOTh JDKEpeNa MOXO/PKEHHS LMX KOLITIB, BiJNOBIAHO 10 HOPM, BCTAHOBIECHMX HOPMAaTHBHO-
npaBoBuMu aktamu HBY.
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4.7.3.Ilix 4wac 37iliCHEHHs omepamiif 3a paxyHKaMH ()i3MYHHX OCi0 BHKOPHUCTOBYETHCS 3pa30K MIANUCY BIACHHKA pPaxyHKY /
IpencraBuuka, 3a3HadeHuit y JloroBopi GaHKiBCBKOTO paxyHKY / JOBIPEHOCTI ab0 B IHIIOMY JOKYMEHTi, BH3HAQUCHOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3NOPIAYUMHU JOKYMEHTaMu (nporeaypamu) banky.

4.7.4.Tlepeka3 xoiuTiB 3 [Torounoro paxyunky Kiienra y HanioHanbHiii BaJgroTi 32 pO3paxyHKOBUM JOKYMEHTOM, IPUHHATHM bankom
nporaroM OmnepauiiiHoro uyacy, baHk 37ilicHIOE y I€Hb HAJIXOIKEHHS PO3PAXYHKOBOTO MOKYMEHTa. Y BHIAIKy HAIXOIDKCHHS
PO3paxyHKOBOro JOKyMeHTa micist Onepariiinoro gacy bank nepepaxoBye rpomosi komtu KitienTa He mi3Hime HactynHoro OnepaniifHoro
JTHS.

4.7.5.Tlepeka3s KOIITIB B iHO3eMHI} BaITIOTI 3iHCHIOETHCS He Mi3HiNIe HacTynmHoro OnepaniifHoro aHs micist orpuMaHHs Bix Kitienra
PO3paxyHKOBOTO JOKyMEHTa, SIKIO IHIIWH (TpUBANIMMi{) cTpok He Oyne BCTAHOBJICHHWI YMHHUM 3aKOHOJABCTBOM YKpaiHH Ha HaTy
orpumanHs Bix KitieHTa BiAOBIJHOTO pO3paxyHKOBOTO JOKYMEHTA.

4.7.6.Ha migTBep/uKeHHS] NPUHAHATTA 10 BUKOHAHHS PO3PaxyHKOBOTO IOKyMEHTa MpaliBHHK banky noeprae Kiienty npyruit
HPUMIPHUK PO3PaXxyHKOBOTO JIOKyMEHTa 3 IIPOCTABJICHUM Ha HbOMY IIiJIIIMCOM Ta BiIOMTKOM nevaTku (iuramiy) banky.

4.7.7.3apaxyBanns Ha [lortounuii paxyHok KiieHTa rpomIOBHX KOLITIB OE3rOTIBKOBHM IUIIXOM 3IiHCHIOETBCS Ha IIiICTaBi
PO3paxyHKOBUX JTOKYMEHTIB (B TOMY YHCIIi €IE€KTPOHHUX), IO HaAXo#ATh 10 banky nporsarom OmepanifiHoro mHs, y A€Hb X OTpHMAaHHS,
SIKIO I 49ac IMPOBEICHHS KOHTPOJIO PEKBI3WTIB, 3a3HAYEHHX Yy TaKMX pPO3PaxXyHKOBHX MOKYMEHTaX, HEe BHSBIEHO po30iXHOCTEHl i3
peksizutamu IToroynoro paxyHky KileHTa Ta HEBiINOBIJHOCTEH BHMOraM YHHHOTO 3aKOHOJABCTBA YKpaiHM, a TAaKOX SIKIIO Jara
HaJIXOJDKSHHSI KOIITIB 30ira€ThCs 3 JaTOIO BATIOTYBAHHS.

V pa3i HaaXOMKEHHs KOIITIB [0 IaTH BAJIOTYBaHHs, 10 3a3HaYeHa y PO3paxyHKOBOMY IOKyMeHTi, bank mosigomisie Kiienra npo
HAJXO/UKCHHS TaKMX KOIUTIB Ta JaTy BaJIIOTyBaHHS TeiedoHOM 3a OCHOBHMM HOMepoM/[loJaTKOBMM HOMEPOM Tele(oHy He Mi3Hilre
HactynHoro OnepariifHoro qHs micis 1X HaaxopKeHHs. bank 3apaxoBye kot Ha [ToTounuii paxynok KiieHrta y gaTy BamOTyBaHH:L.

4.7.8.Ha Paxynku, BnacHukamu sikux € KilieHTH-HEpe3HIeHTH, 3apaxyBaHHs KOIITIB BiJ (i3UUHHUX 0Ci0 —pe3UICHTIB y TOTiBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3IIHCHIOETECS 3 ypaxyBaHHSIM 0OMexeHb, BCTAHOBIEHHX HOPMaTUBHO-NIpaBoBUMHE akTamu HBY.

4.7.9.Bupaya roTiBKOBHX KOWITIB y Kaci BaHKy MPOBOIUTHCS Y MEXax 3ajIMIIKY KOIITIB Ha PaXyHKY Ta 3 DOJCPXKaHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBA YKpaiHU. Y BHIAAKY HEOOXITHOCTI OTpUMaHHS CyMH, 1o nepesuinye 5 000 rpuBeHb a00 eKBIiBaJIEHT IIi€i CyMH B
iHO3eMHi BamoTi, KitienT Mae He mi3Hime HiX 3a 5 OnepaniiiHux AHIB 10 AaTH OTPUMaHHS TOTIBKH 3BEpPHYTHCH 10 Binninenus bauky, ne
Bizikputo IToTOUHMIT paXyHOK, Ta 3aMOBUTH OTPUMAaHHS TOTiBKH.

4.79.1.  Bauk Hagae Bunucku 3a Paxynkom y Bignineni bauky Ta 3a 3amurom KiieHTa Mo)ke HanpaBuUTH Ha aJIpecy €JIeKTPOHHOT
nortuty, o KiieHt Bkazas y 3asBi-3roai abo JloroBopi 6aHkiBchkoro paxyHky. Ha Bumory Kiienta bank Hamae mortouHi (mo3aueprosi)
Bunucku 3a Paxynkom. Ilorouni (nmo3aueprosi) Bumucku 3a PaxyHkom BifoOpaxaioTh pyX KOWITiB 3a PaxyHKOM 3a JOBiIbHHI mepio,
oOpanuii KirieaTom.

4.8. Bunaropoaa bBanky

4.8.1.3a po3paxyHKOBO-KacoBe o0ciyroByBaHHs [IoTouHOTO paxyHKy Ta 3a iHIII CYNIPOBIJHI Ta JOAATKOBI MOCIYTH, IO HAJAIOTHCS
Kuienty 3a JloroBopoM GaHKIBCEKOrO paxyHKy, baHk HapaxoBye KoMmicii Ta iHIII IUTaTH y po3Mipax, nepenbadenux Tapudamu banky, mo
IIOTh HA 1Aty 3AiHCHeHHs onepaiii 3a PaxyHkom.

4.8.2.KowmiciiiHa BuHaropoja cruiauyetbcs KilieHTaMH BHKIIIOYHO y T'PUBHSX, HE3aJIEKHO BiJ TOTO, Yy sIKiil BaJIOTI BiIKpuUTHi
IMoTounmii paxynok Kumienra. [lyist crmaté KoMiciiiHOT BUHaropoau 3a omnepatisMu 3a [ToTOYHMM paxyHKOM B iHO3EMHi# BaJoTi, 3 TAKOrO
[ToTo4HOrO paxyHKy CIIHCYIOThCS KOIITH B iHO3EMHiil BajroOTi Ta 3IiMCHIOEThCS iX mpoaax Ha BPY y cymi, mo noTpibHa mis cruiaté
KOMICIHOT BHHArOpO/IH.

4.8.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, BcranosieHomy y 1. 2.7 YJIBO.

4.9. HapaxyBaHH# IPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CILIaYy€e IPOLEHTH Ha 3aJIMIIKH KOIITIB, II0 3HAXOAAThCs Ha IIoTOUHOMY paxyHKY, SIKIIO IIe TTepeadadeHo
yMOBaMH BifnoBifHOT BankiBcbKOi mOCIyTH, y po3Mipax, BU3HaYeHUX Tapuamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa POLICHTIB Ha 3aJIMIIKHK KOIITIB, 10 3HAXOIAITHCS Ha PaxyHKy, 3MiIICHIOETBCSI HE piflie OIHOTO pasy
Ha MICSLb.

4.9.3.11ix yac po3paxyHKy HPOLEHTIB NpUiiMaeThes PaKkTUUHA KUTBKICTh AHIB y Micsri Ta poui (Meto «hakt/dhakTy).

4.9.4. TlpouenTt Ha 3anuimIok Ha IToTouHOMYy paxyHKY HAapaXxOBYIOTHCSI 3 JHS HaIXODKeHHs KomTiB Ha IloTouHHMH paxyHOK IO
KaJICHJapHOTO JIHS, 1[0 TIepeIye JHIO 3HATTS TPOMIOBUX KOmTiB. baza 1yt HapaxyBaHHS IPOLEHTIB BU3HAYAEThCS 3TinHO 3 Tapudamu.

4.9.5.Cyma HapaXxOBaHHX INPOLEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy CIUIadyeThcs IIOMICSYHO, B OCTaHHIM OnepamiifHuil neHb
KOKHOI'O MICSIIIS.

4.9.6.5lxmo e nepenbadeHO BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, BaHK Mo)ke BHUCTyHaTd MOJATKOBHM areHTOM ILOJO
CIUIaTH 710 OIOIDKETy CyMH IOIATKy, HAapaXOBaHOTO 3a CTABKOIO, BU3HA4YEeHOIO [lofaTKOBMM KOAEKCOM, i3 3araJlbHOI CyMH IIPOIEHTIB,
HapaxOBaHUX 3a MOIATKOBHH (3BITHUIA) MiCSLIb HA CYMH KOIITIB, pO3MilleHuX Ha PaxyHkax.

4.10. Oco6sMBOCTi BIAKPUTTS Ta 00CIyroByBaHHs Aesikux PaxyHkiB

4.10.1. Okpemi paxynku 04 3apaxy8anus 3apodimnoi naamu, cmunenoii, neHcil, couianbHoi 00noMozu ma iHWUX.

4.10.1.1. [ns 3apaxyBaHHs BHUKJIIOYHO 3apOOITHOI IUIAaTH, CTHIEH[I{, MEHCIl, COLiaJbHOI JOMOMOrH Ta IHIIUX HepeadadeHHX
YHHHMAM 3aKOHOJABCTBOM YKpaiHM COLIILHUX BHILIAT (i3H4HIiN 0c00i BinkpuBaeThes okpemuii [loTounmii paxyHOK a00 BUKOPHUCTOBYETHCS
BXK€ BIIKPUTHI U1 IIUX I[iIel paxyHOK (nani y nboMy myHKTI 4.10.1 — Okpemuii paxyHOK).

4.10.1.2. Oxkpemuii paxyHOK Moxe Oyru Binkputuii banmkoMm Ha xopucts KirieHra sk Ha mincraBi BimmosimnHoro [loroBopy
0aHKIBCHKOTO paxyHKY Ta 3asBH Kirienta rpo Binkpurts [ToToqHOr0o paxyHky, Tak i Ha MiACTaBi 3asIBU PO BIIKPUTTS MOTOYHUX PAXyHKIB Ha
KopHcTh (i3nyHUX ocib, HagaHoio baHky cy0’ektoM rocnopaproBaHHs-poboTomaBuem Kiienta (mami y umpomy myskti 4.10.1 —
PoGoTonasers), Ta ykiaaeHoro Mixk bankom Ta PoboTonasiiem 10roBopy mnpo BiAKPHUTTS MOTOYHUX PaxXyHKIiB Ha KOPUCTh (i3UUHHX OCIO,
SIKIIO 1HIIE He nepeadadyeHo 3aKOHOIaBCTBOM YKpaiHu.

4.10.1.3. Y Bumaaky Binkputtss OKpeMoro paxyHKy Ha MiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PaXyHKIB Ha KOPUCTb (i3MIHUX
oci6, Hamanoro banky PoboromaBuem, Ta ykianeHoro Mixk bankom ta PoGoTomaBumem IOroBOpY NpO BIIKPHUTTS IIOTOYHUX PAaXyHKIB Ha
KOpHCTH (hi3UIHMX 0ci0, BUAATKOBI omeparii 3a TakuM OKpeMHIM paxyHKOM 3iHCHIOIOTHCS JIMIIE icis yKiIaaeHHs JJoroBopy 6aHKiBCEKOTO
paxyHky Mk bankom ta KiieHToMm.

4.10.1.4. VY pa3i Hagxomxenns Ha Okpemuii paxyHok KitieHTa KOIITIB, 1[0 HE BiANOBinaloTh pexxuMy OkpeMoro paxyHky, bank
Mae MpaBo 3riJHO 3 BUMOI'aMH YHHHOTO 3aKOHOJABCTBa Y KpaiHu, BHYTPIIIHH0OAHKIBCHKHX TpoLenyp Ta/abo airounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIUTIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NPH LOMY DBaHK 3BiNBHIETHCS Bif OyIb-sKOT
BIAIMOBIAANBHOCTI 32 He3apaxyBaHHs LUX KOIITiB Ha OKpeMuii paxyHOK;
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- 3MiHnTH cTatyc OKpeMoro paxyHKy Ha 3BUYAHUN MOTOYHUH paxyHOK Ta 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOIaBCTBA YKpaiHU
y TOTOYHOMY MiCsLli y MOJaJbIIOMY HapaXOBYBAaTH Ta CIUIa4yBaTH 10 OIODKETY CyMy NOJATKy, HApaXxOBaHOTO 33 CTABKOIO, BU3HAUCHOIO
YUHHAM 3aKOHOAABCTBOM YKpalHH i3 3araibHOI CyMH MPOLICHTIB, HAPAXOBAHKX 3a MMOJATKOBHUI (3BITHHMII) MICsILIb HA CYMY KOIITIB Ha TAKOMY
PaxyHky.

4.10.2. CneuianvHi paxynku 014 3apaxy8anHsa 20Mi6KOGUX KOWIMIE 3 Memoio 000pOGiNbHO20 OeKNapy6aHHs

4.10.2.1. Bimnosinuo no 3axony Ykpainu «IIpo BHecenns 3miH 10 IlomaTkoBoro xomekcy YKpaiHM Ta iHIIMX 3aKOHIB YKpaiHU
IIOJI0 CTHUMYJIIOBAHHS AETiHI3alii DOXOAIB Ta MiJBUINEHHS MOAATKOBOI KyJIBTYPH TPOMAJSH IUITXOM 3alpOBAPKEHHS OIHOPa30BOTO
(cnenianbHOT0) MOOPOBLIBHOTO NEKIApyBaHHS (hi3MUHUMH 0COO0AMH HAJICKHMX iM aKTHBIB Ta CIUIATH OJHOPa30BOro 300py o Gromkery”
(mapmani y npomy myHKTi 4.10.2 — 3akoH) 471 niei o1HOPa30Boro (cHeniaabHOro) J0OPOBUILHOTO JEKIapyBaHHS IS 3apaxyBaHHs IPOLIOBHX
KOILUTIB y TOTIBKOBii (opMmi B HalioHanpHiIi Ta iHO3eMHHMX Bamrotax bank Bigkpusae Kiienty creriansHuii [loTouynuit paxyHok i3
CreLia]bHIM PEKHMOM BUKOPHUCTaHHs (Haji y nboMy myHKTI 4.10.2 — CrienianbHUIA paXyHOK).

4.10.2.2. [na Bigkputts CroeuiagbHOro paxyHKy Ta 3apaxyBaHHsS Ha HbOTO TOTIBKOBHX TpOIIOBMX KOWITIB BaHk Mae mpaBo
BuTpeOyBatH, a KitieHT 30008’ s13aHKil HalaTH BCi JOKYMEHTH Ta iH(popMallito, HeoOXiaHi 1st BcraHoBieHHs bankowm, un Bignosinae Kiient
KpPHUTEpisIM JAeKIapaHTa y PO3yMiHHI 3aKkoHy, Ul BCTAQHOBICHHS JDKEpell NMOXOJUKEHHS TOTIBKOBHX KOINTIB Ta YM IIJISATalOTh BOHU
JIeKJIapyBaHHIO 3T1THO 13 3aKOHOM.

4.10.2.3. Bank mae npaBo BinMoBuTH KitienTy y BHeceHHI roTiBKoBHX KomTiB Ha CrieniaIbHUH PaXyHOK, SIKIIO:

- TaKi KOIITH MAIOTh JKepea MOX0KEHHs 3 KpaiHH, BU3HAHOI Iep)KaBOI0-arpecopoM  3TiIHO i3 YHHHUM 3aKOHOJABCTBOM YKpaiHH,

- TaKi KOIITH ofepaHi (HaOyTi) AeKIapaHTOM YHACIIIOK BUMHEHHS JISHHSI, 1[0 MICTUTh O3HAKH KPUMiHAJIBHOTO MIPABONOPYLICHHS,
OKpIiM KpUMiHAJIbHUX MPABOMOPYIIEHB a00 IHIINX MOPYLICHb, SIKi € BUKIIOUYESHHIMH BiAMOBIJHO JO 3aKOHOJABCTBA Y KPaiHH.

- Taki KOIITH HaJeXaTh JEKJIAPaHTY, CTOCOBHO KOO PO3IOYATO AOCYAOBE PO3CIifyBaHHA a00 CyI0BE NPOBAPKEHHS IOA0 TAKHX
aKTUBIB 3a O3HAKaMH INEBHUX Iepei0adyeHUX 3aKOHOJABCTBOM YKpaiHM KPUMIHAJIBHUX MPABONOPYLIEHb, BHACHIIZOK YOrO TaKi KOLITH He
UIATal0Th AEKJIAPyBaHHIO;

- y banka e mincraBu BBakaty, mo KiieHT He BiINOBigae KpHUTEepisM AeKiapaHTa, abo HOTo TOTIBKOBI KOIUTH HE MiUIATaroTh
JIeKJIapyBaHHIO BIATIOBIHO /10 3aKOHOAABCTBA YKpaiHU abo 3 iHIMX IpH4nH, BcTaHoBiIeHHX Y JIBO abo 3akoHOIaBCTBOM YKpaiHu;

- IO IbOTO TOTiBKOBI komTy Ha CrenianpHuil paxyHok KitienTa Oyim Bike BHECEHI JIBIYi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSHKATHUCS IPOIIOBUMHU Komitamu Ha CrHeliaJbHOMY paxyHKY [0 3aBEpLICHHS HPOLEIypH
O0OPOBLIBHOTO JISKIIapyBaHHsI BIAMOBIAHO 10 BUMOT JIoroBopy 6aHKIBCHKOTO PaXyHKY Ta YHHHOTO 3aKOHOAABCTBA YKpaiHH.

4.10.2.5. Tlicns 3aBeplueHHs MPOLEAypH I0OpOBiNbHOTO JekiapyBaHHs CriemianbHUH paxyHOK MOXKe OyTH NepeBelCHHH Ha
3arajbHi yMOBH [I0TOUHOTO paxyHKY y HOPsIKY, BU3Ha4eHOMY JIoroBOpOM GaHKIBCHKOTO PaxyHKY

4.10.2.6. o CreniampHOro paxyHKy [lnaTi>kHa KapTKa He BUITYCKA€ThCS, B TOMY YHCII Hicis nepeeaeHHs CrienialbHOro paxyHKy
Ha 3arayibHi yMOBH [10TOYHOTO paxyHKYy.

4.11. Ilopsinok 3akpurrs Paxynky

4.11.1. PaxyHOK MOXe OyTH 3aKpHUTHIA:

- 3a ininiartuBoro Kiienra - Ha mizcraBi ojaHoi 3asiBH PO 3aKpUTTs [I0TOYHOTO paxyHKY;

- 3a ininiatuBoro bauky - y Bumajakax, BuzHadenux 1. 4.11.4 VJIBO;

- Ha MIiJICTaBl BiIOBIHOTO PIICHHS CY/Y;

- Y pa3i CMepTi BIaCHUKa PaxyHKy — Ha IiJcTaBi HojaHoro 1o banky cBizonTsa npo cMepTs;

- 3 IHIIKX MiICTaB, NepeadadeHnx YMHHAM 3aKOHOAAaBCTBOM Y KpaiHu abo JloroBopom mpo HajgaHHs baHKiBCHKOT MOCIYTH.

4.11.2. YV pasi orpumanns bankom 3asBu Kiienta npo 3axpurts [lorounoro paxynky baHk 3ailicHIOE 3aBepuLianbHi omeparii 3a
IMoTounuM paxyHKOM (3 BMKOHAHHS IUIaTDKHHX BUMOI Ha IPUMYCOBE CIIMCAHHS KOIITIB, BHIUIATH KOIITIB TOTIBKOIO, IEpepaxyBaHHI
3aJIMIIKY KOIITIB Ha MiJICTaBl INIATDXHOTO TOpy4YeHHs Ha iHmmil paxyHok KiienTa, 3a3Hauennii y 3asBi TOIIO).

4.11.3. Matoro 3akputrTs [IoTOUHOTO paxyHKY BBaXa€ThCsl HACTynHUH OnepariifHui 1eHb 32 JHEM BUILIaTH/TIepepaxyBaHHs 3aJIHIIKY
xomrTiB 3 [ToTouHOTO paxyHKy. SIKIIO Ha AATy IPUHHATTS 3asBH PO 3akpuTTs [loTouHoro paxyHky Ha [IoTouHOMY paxyHKy HEMae 3aJHIIKy
KOLITiB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojana B OmnepauiiiHuii 4ac, TO IaTOK 3aKPUTTS LBOro [I0TOYHOrO paxyHKy € IeHb
orpumanHs baHkom 3a3Hauenoi 3asBu. KitieHT Mosxe 3BepHyTHCS 10 Binainenus bauky s oTpuMaHHs I0Biaku npo 3akpurts [lotounoro
PaxyHKYy.

4.11.4. Bauk mae npaso po3ipBaru J{oroip 0aHKiBCHKOT0 paxyHKY Ta 3akpUTH [10TOUHMIA paXyHOK y HACTYIIHUX BHIAKaX:

- y pa3i BcraHoBieHHs! KUlieHTY HENpHHUHATHO BHCOKOTO PH3UKY BIANOBIZHO 10 BHYTPIIIHIX JOKyMEHTIB BaHKy, o perymooTs
IIUTaHHS YIPaBIiHHS PH3MKaMH y cdepi 3armodiraHHs Ta MpOTHAil Jeramizamii (BiIMUBaHHIO) TOXOJIB, OJECPKaHUX 3JIIOYHMHHHUM IILISTXOM,
(iHaHCYBaHHIO TepopHU3My Ta (hiHAHCYBAHHIO PO3IOBCIOMKEHHS 30POT MaCOBOTO 3HHIIIEHHS;

- y BUNIQAKax HopymieHHs KilieHTOM HOpM YHHHOrO 3aKOHOJABCTBAa YKpaiHM a0o SKIIO HasBHICTH IpaBoBimHOCHH 3 KiieHToM
HPHU3BOJMTH YM MOXKE HNPHU3BECTU 0 MOPYLIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHM, B TOMY uMCIi y cdepi 3anobiraHHs Ta npoTupii
nerajizamii (BiAMUBAHHIO) TOXO/IB, OJEPKAHUX 3JIOUMHHUM LIULIXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30Ol
MacOBOT'O 3HUILCHHS;

- y pasi nopymenns Kiienrom cBoix 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO PaXyHKY;

- y pas3i BiACYTHOCTI KOIUTIB Ha TakoMy PaxyHKy, sKmio ornepauii 3a 1M PaxyHKOM He 3iHCHIOIOTHCS HPOTIrOM 3 POKiB HOCHLb,
KpiM omeparii 3i crulatn baHkoM NpomeHTiB Ha 3ayMIIKy KownTiB Ha [ToTouHOMY paxyHKy Ta CIUIATH KOMICiH, IHIIMX IUIATEeXIB 3a HamaHI
nocityry 3rigHo 3 Tapudamm;

- y pa3i HassBHOCTI KOIITiB Ha TakoMy PaxyHKy, sIKII0 omepaii 3a muM PaxyHkoM He 31iICHIOIOThCS TPOTATOM | pOKy, KpiM orepaiit
31 crrati baHKOM IIPOIEHTIB Ha 3aJIMIIKK KOMTIB HA [I0TOYHOMY paxyHKY Ta CIUIaTH KOMICiH, IHIHMX IUIATEXIB 3a HaJaHi IMOCIYTH 3TiIHO 3
Tapudamu;

- Yy BUNAJKY BiIMOBH KOHTPOJIIOIOYOTO OPraHy, A0 SKOr0 HaACHIIAE€ThCs iHpopMaList mpo BiagkpUTTs [IoToYHOro paxyHKy, y B3TTi Ha
o6uik IToTouHoro paxyHky ¢i3uuHoi ocodu, sika 3apeectpoBana sk (iznuHa ocoba-mignpueMerp abo sk 0coba, siKa NPOBaUTh HE3AISIKHY
npodeciiiHy HisIbHICTS;

- y BUnajaKy BinmoBu bauky y Bumaui Kpeaury, Ko paxyHok OyJo BIIKPUTO Jisl 3apaxyBaHHS KPSAUTHHUX KOIUTIB;

-y BHIIAJKY, Ko KitieHT Bene pu3nKOBY OisUTBHICTB, 30KpeMa, ajie He 00MEXYIOUHCh, IIPOBOAUTD OTIEpallii, IPOBEICHHS SIKMX Yepe3
Bank, Ha nymxy banky, npu3BoanTb a60 MOXKe IPU3BECTH 0 IOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta/ab0o 3aKOHOAABCTBA 3
MIPUHIUIIOM €KCTPaTepUTOPIaIbHOCTI.
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4.11.5. VY pasi 3akpurts IloTouHoro paxyHky 3a iHiliaTHBOIO baHKy, 3aJIHIIOK KOLITIB IepepaxoByeThes 3 [loTouHOro paxyHKy Ha
BIAMOBIAHUI OaHKIBCbKHUiT paXyHOK, Ha SIKOMY OOJTiIKOBYIOTHCSI TaKi KOIITH 33 HEJIFOYMMH paxyHKaMH, Ta 30epiraloTbCsi Ha HbOMY 10 MOMEHTY
3BepHeHHs KutieHta 10 baHKy 3 MeTOI0 PO3HOPSAHKEHHS IMMH KOIITAMH.

4.11.6. Ilpu posipBanHi minoBux BigHocuH 3 Kiientom BixnosizHo mo m.18.1.6 Bank 3akpuBae BigmoBigHuil paxyHok. Y pasi
HAsIBHOCTI 3aJIMIIKY KOIUTIB Ha PaxyHKy. BaHK 3akpuBae BiAMOBIIHMII PaxyHOK ITiCIsI MPOBEACHHS 3aBEPLIATBLHHUX OIepaliil 3a Takum
paxyHKOM ab0 HepepaxyBaHHs KOILUTIB Ha OKPEeMHH aHAJITHYHHUI paxyHOK. Ypasi 3BepHeHHs KilieHTa 3 BUMOTOK OTPUMaHHS KOILITIB BOHH
IepepaxoByIOTECS Ha paxyHKH KiieHTa, o BiAKpHTI B iHIINX OaHKaX MPOTAroM 3 poOodHX JHIB.

4.11.7. Ha 3anummox KomTiB, mo OyJiu HmepepaxoBaHi Ha paxyHOK MJIsI OOJIKY KOIITIB 3a HENIIOUYMMH PaxyHKaMH, IPOIECHTH HE
HapaxOBYIOThCS.

4.11.8. MincraBamu st posipBanHs J{oroBopy OaHKIBCHKOTO paxyHKYy Ta 3aKpHUTTs [IOTOYHOrO paxyHKYy € TakoX MHCbMOBa
nomoBieHicTh CTOpiH 1 iHIII YMOBH HPHITHHEHHS 3000B’s13aHb, MepeadadeHi YHHHUM 3aKOHOJaBCTBOM YKpaiHH.

4.11.9. Micas 3akputts [ToTo4uHOrO paxyHKy 3aJHIIOK KOLITIB MOXKe OyTH BUAaHHH TOTIBKOIO a00 epepaxoBanuii baHkoM Ha iHIIHH,
Bu3HauyeHuil KiieHTOM paxyHOK.

PO3ILI 5. ONEPAIIIL, ITO 3AIACHIOIOTHCA 3 BAKOPUCTAHHSM IVIATIZKHAX KAPTOK

5.1. Omepauii 3 BuUKOpHCTaHHSIM IINATDKHUX KapTOK 3MifCHIOIOTBCS 3a KapTKOBUMH paxyHKaMmH, IO BiIKPHBAIOThCS Ta
00CIIyTOBYIOTBCSL Yy TOpSnKy, Bu3HaueHoMy posauiom «BIAKPUTTS TA OBCIYI'OBYBAHHS [NOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BUKIAJCHUX y IIbOMY PO3AiTi. Y pa3i po30LKHOCTI MiXk yMoBaMHu 00cCiyroByBaHHsS [IoTOYHOTO paxyHKy Ta
KaptkoBoro paxyHky 10 KapTkoBoro paxyHKy 3aCTOCOBYIOTHCS YMOBH 0OCIIyrOBYBaHHS, BU3HAUCHI LIUM PO3/LIOM.

5.2. Tlepen yxnanauusam JloroBopy 6ankiBcbkoro paxyHky KiieHT 1oaaTtkoBo 30008’ s3auuit o3naitomutrcs 3 Tapudamu, ymoBamu
oneprkanHs [11aTiKHOT KapTKH, MepeslikoM HeOOXiJHUX AOKYMEHTIB Ta MpaBUiIaMHi Oe3MeYHOr0 KOpUCTyBaHHs [IIaThKHUMH KapTKaMu, 110
mictatees B YJIBO ta/abo onpunrogueni Ha OdiuiliHomy caiiti banky (Bkianka «IIpuBatHum ocobam/ [Takern mociayry) ta y Binminenusx
banky.

5.3. Kiient orpumye enexrponnnii [1TH-xox no ITnarixHoil kapTku y Burisai TekcToBoro mosimomieHHs Ha OCHOBHHH HOMep
tenedomny.

5.4. KiieHT MOXe IHINIIOBATH BIIKPUTTS IOAATKOBOTO PaxyHKy y BairoTi, BiJMiHHIH BiJ BaJIIOTH OCHOBHOTO PaxyHKy, HITIXOM
nofanus 10 baHky BiANMOBiAHOI 3as1BH 1po BiakpuTTs [loToyHOTr0 paxyHKy Ta BUumyck [lnaTtikHoi kapTku 3rigHo 3 Tapudamu Banky, B Mexax
SIKUX OyJI0 BiIKpUTO OCHOBHHMIT PaxyHok i BumymieHo [lnaTikHy KapTKy 10 HbOTO.

5.5. Odopmiaenns ta emicis (Bunyck) IlnaTixHux kapTok.

5.5.1.TInatikHi KapTKH MOXYTh BUIyCKaTHCSl y BUIIIAAI muiacTukoBoi Ilmarikuoi kapTku ab6o umudposoi IlnaTixHol kapTkH, 3a
HasIBHOCTI TaKOI TEXHIYHOI MO>KIIMBOCTI.

5.5.1.1.lludposa xapTka remepyerscs y MoOiIHOMY JOAaTKy nULsIxoM Bubopy Kiienrom Bigmosiguoi ommii. 3a 6axannsm Kimienra
no Ilndposoi xaprkm Moxe OyTu BumymmieHa mwracTukoBa IlmaTixna kaprka. Y TakoMy pasi Ha miactukoBiil Ilmatikniil kapTui He
3a3HavaeTses ko CVC2/CVV2.

5.5.1.2. Ilnactuxosa [TnarixHa kapTka Ha iM’s1 JlepkaTesnsi BUILYCKa€eThCS:

- Ha mifcrasi noganoi Kiientom 3asBu 1po Bigkputts [IoTouHOro paxyHKy Ta BUIycK [1naTikHOT KapTKu 200 3asiBU PO BHUITYCK
[TnarixHOi KapTKK 32 yMOBH 000B’sI3KOBOTO Ipet’siBJIeHHs J{epkaTeneM nmacnopTa, abo iHIIOro JOKyMEHTa, IO MOCBia4ye ioro ocody,

- LUTIXOM 3aMOBJICHHSI BHUITycKy IuiactukoBoi [lmatixuoi xaptku y Cucremi FreeBank no Bumymienoi panimie nudposoi
[TnarixHOi KapTH, 3a HASIBHOCTI TEXHIYHOI MOKJIMBOCTI.

Sxmo mpotsroM 3-X MICAIIB Micis 3aMOBJICHHS TIacTHKOBOI [ImaTixkHol kapTku Jlepxarens He 3°sIBUBCS [UIs ii oTpuMaHHs, baHk
Mae IpaBo 3HUIIUTH TaKy [ImaTikHy KapTKy, IpH IEOMY KOMICis (32 HasIBHOCTI) 3a 11 BUIyCK (TIEPEBHITYCK) HE IIOBEPTAETHCSI.

5.5.2.IInactukosa [Tnarixna kapTKa MOKe epenaBartucs [epxaremo y Binnineni banky abo gepes mapTHepchKy KOMITAHIIO, 3 KOO
Bank Mae Bianosinuuit gorosip. Ilnactukoa ITnarikHa KapTka mepenaerbes Jlepixareio B HEAKTUBHOMY CTaHi. AKTHBALIis IIACTHKOBOI
[TnatixHOi KapTKU MOXKe 3AIHCHIOBATHCS LULIXOM MPOBEASHHs mepiuoi onepauii B 6ankomari 3 BBeaeHHs [IIH-koxy abo ckanyBaHHS 4n
BBe/leHHs pekBi3uTiB IlnarikHOT kapTku y MoOGinpHOMY HOIATKy Ta MiATBEpIKEeHHS i€l omnepauii OqHOpa30BUM HU(GPOBUM MapojemM, 3a
HAsBHOCTI TaKOT TEXHIYHOT MOKJIMBOCTI.

5.5.3.KutienT 3000B’s13aHuii mig yac 3aMOBJeHHs [1IaTiKHOT KapTKH CIUIATUTH KOMICiiHY BHHAropofy 3a ii BUMyCK (IEepeBHUITyCK),
SIKIIO Taka KoMicis mepenbadeHa Tapudamm.

5.6. Odopmienns {o1aTKoBUX KapToOK.

5.6.1.KuieHT MOKe HaaTH JAOCTYII [0 CBOro II0TOYHOro paxyHKy iHIIMM 0cO0aM LUISXOM BUITYCKY JI0JaTKOBHX KapTOK, SIKIIO Taka
nociryra nependadena Tapudamu ta/abo ymoBamu bankiBcbkoi nocimyrn.

5.6.2.bank npoBoauTs InenTudikarmiro Ta Bepugikanito ocodu, Ha iM’s1 K01 3a 3asBOIO BlIacHUKa PaxyHKy BUITyckaeThbes JlomaTkoBa
KapTKa, y MOPSAKY, BA3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHU.

5.6.3. Sxmo Jepxatenem JlonatkoBoi kKapTku € 0co0a, sika He € Kimienrom Banky, To Takuii [lep>xaTens:

- Mae IIPaBO KOPUCTYBaHHs KoluTamu Ha [TorouHOMY paxyHKY y pamkax OnepauiifHoro JiiMiTy, BcraHoBieHoro Kiientom, Ta He Moske
3MIHIOBATH TaKi JIIMITH;

- py 3BepHeHHi 10 KoHTakT-1IeHTpy Mae npaBo oTpuMaTH iHhOpMaLiio [10/10 3aIMIIKy Ha PaxyHKy, 10 sikoro BumymieHa J[ogaTtkosa
KapTKa, icropii ABTopu3aliii BUKIIOYHO 32 JI0AaTKOBOIO KapTKO0, 0OPMIICHOIO Ha HOTo iM’s;

- Mae npaBo 3a0ioKkyBaté J[04aTKOBY KapTKy y BHNAAKY ii BTpaTH 4M BUKPAACHHS 32 YMOBH HaJlaHHS HEoOXimHOI iH(popmawii 1ust
onHo3HavyHoi [nenTudikauii JogatkoBoi kapTku Ta ii Jepxarerns.

5.6.4. KutienT mae mpaBo 3BepHyTHCs 10 banky 1uis Bumycky Jlo1aTKOBOT KapTKH 3a YMOBH, L0 Taka nociyra nependadera Tapudamu.

5.6.5.KutienT six BnacHHK PaxyHKy, 10 sikoro Bumyckaetbesi JlomaTkoBa KapTka, ILIIKOM Ta MOBHICTIO PO3yMi€, IO BCi IUIATDLKHI
orepailii, BYMHEHi 3a gonoMororo JlonaTkoBol KapTKH, BinoOpakaroThes 3a Horo PaxyHkoMm Ta 3a paxyHOK ioro koiuTiB. KitieHT po3ymie ta
npuiiMae BCi PH3MKH, SKI MOXYTh BHHMKHYTH HpH 3[ifICHeHHI IUIaTDKHUX omepauiii 3a gomoMororo J[ogaTKoBOi KapTKH, a TaKok
miaTBepKye, o KitieHT caMocTiiiHO Hece BiAMOBIIaIbHICTD 32 BCI IUIATKHI onepaitii, ki BUMHEHi 3a 1onoMoroo J[o1aTkoBoi kKapTky, Ta y
BUIaAKY BUHUKHEHHs1 HecaHkiioHoBaHOTO 0BepapadTy 3000B’SI3y€ThCsl CBOEYACHO Ta B MOBHOMY 00CS3i MOTacUTH TaKy 3a00proBaHiCcTh B
MOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHs, mependadeHi ymoBamu ykinanenux KiieHtom moroBopiB 3 baHkoM, B CTpOKH/TepMiHH,
BU3HAYCHI TAKUMH JOTOBOPAMH.

5.7. Onepauii 3 Bukopuctanuam IlnaTixkHux kapTok.
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5.7.1. Pexxum ¢ynxuionyBanns [ToTouHOTO paxyHKy Ta BUKOPHCTAaHHS [IMaTKHUX KapTOK PEryNIOEThCS HOPMaMH YHHHOTO
3akoHOaBcTBa Ykpainu, Y/IBO Ta npaBunamu [lnaTtixuol cucTemMu.

5.7.2. Onepatiii 3 BukopuctanusaM [InaTi>kHOT KapTKH 341HCHIOIOTHCS y Mexax BurpartHoro nimiry.

5.7.3. Komru 3 KaptkoBoro paxyHky He MOXyTh OyTH BUKOpHCTaHi 3a monomororo ITmarixuoi Kaprku ans 3niiicHeHHs

iHO3EMHUX IHBECTHLiH B YKpaiHy.

5.7.4.06cnyroByBanHs KapTkoBOro paxyHKY NMpOBOIUTHECS BaHKOM 3a 1e0eTOBOIO Ta JeOETOBO-KPEIUTHOI cxeMoro. JlebeToBa
cxema mependadae 3xiificHeHHs JlepikareneM omeparii 3 BUKOpUCTaHHSIM [lmaTixHOi KapTKM y Mexax 3alMIIKy BJIACHHX KOILITIB Ha
IMoTounomy paxyHky. Y pasi Hananus bankom Kitienty Kpenuty y dopmi Oepapadty abo Kpemuraoi ninii (sKiro e meperoaueHo yMOBaMHI
HaJaHHS BaHKIBCHKOI IOCITYTH) 3aCTOCOBYEThCS J1eOETOBO-KPEANTHA CX€Ma, IiJl Jac 3acTocyBaHHS skoi Jlepxarens 3ailicHioe Omnepanii 3
BUKOpUCTaHHAM [lnaTikHOT KapTKu y Me)kax BIACHUX KOIUTIB Ha PaxyHKy, a y pasi iX HeJOCTaTHOCTI — 3a paxyHOK HajaHoro bankom
Kpenury.

5.7.5. lep>kateni BUKOPHCTOBYIOTh [ aTiKHI KapTKH y Mekax ButpaTtHoro miMiTy, sik 3aci0 s iHimiamnii HaCTYIHUX OIepariiii:

- 3[ilCHEHHsT OE3rOTIBKOBHX PO3paxyHKIB 3a TOBapH (IIOCIYTH), Y TOMY 4HCIi B IHTepHET-Mara3uHax, SIKIIO Le HependadeHo
BIZITIOBITHOO TOPTOBEIILHOIO a00 CEPBICHOK YCTaHOBOIO;

- niepeKas KOIITIB;

- OJIepKaHHs FOTIBKH y KacaxX BaHKiB Ta yepe3 GaHKOMATH, 110 BUIAIOTh KOIITH 3a JaHUM THIIoM KapTku, sk Ha Teputopii YKpainu, Tak
1 3a kopoHOM (y Kacax banky — B ykpalHCBKUX IPHBHAIX 200 y BamoTi PaxyHky;);

- y Gankomarax baHky — B yKpaiHCbKUX TPUBHSX;

- y 6aHKOMarax Ta Kacax iHIIMX (iHAaHCOBHX OpraHi3alliii — JIuIIe B yKPalHCHKUX IPUBHSX;

- y GaHkoMmarax Ta Kacax (hiHaHCOBHX OpraHi3ariii 3a MexxaMu YKpalHH — y BaJIIOTI KpaiHu nepedyBaHHs Ta/abo y BaIIIOTI, 110 103BOJICHA
MiCLICBUM 3aKOHO/IaBCTBOM.

5.7.6. Ilig gac 3niiicHenHs JlepxaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIITIB 3a fonomorolo ITnaTixkHoi kapTku y kaci banky Ta
IHIMX GaHKIB KacCHp Ma€ IIPaBO BUMAraTH Ipe]l IBIeHHs JOKyMEHTa, 1[0 IIOCBIAIYe 0co0y, — macropTa abo JOKyMEHTa, 10 HOTo 3aMiHIOE.

5.7.7. B oxpemux BUnajkax,y pasi BincyrHocti [ImaTixHOi KapTKH, Ha IifcTaBi MICEMOBOI 3asBH KitieHTa Ta IpoBeeHHS HAJISKHOT
Inenrudikamnii Kinienra bank Bunae uepes kacy roTiBKoBi KOIITH Y Mexkax cyMu ButpatHoro simity Ha Paxynky 31 cimatoro Kitientom xomicit
3rizHo 3 Tapudamu, 1110 AiOTH Ha ASHb 3/1IHCHEHHS Onepaii.

5.7.8. Tapudpamu banky moxe OyTu mepemdadeHO BCTaHOBJIEHHA HesHMKyBanpHOro 3anuinkKy Ha PaxyHky. Y TakoMy BHUIAAKY
HeoOXi/JHa YacTHHA IPOLIOBHX KOWITIB — cyma HesHwkyBansHOro 3anuiky 61okyerbest Ha Paxynky Kitienra no 3akinuenns nii JloroBopy
PO BIIKPUTTS KApTKOBOTO paxyHKy. HesHIKyBaubHUIA 3ajMIIOK MpPH3HAUYCHUH 3a0e3MednTn po3paxyHKH 3 BUKOpUCTaHHIM [lnaTixHOl
KapTku. Baiora He3HIKyBaNIbHOTO 3aJHIIKY BiJIOBia€ BT PaxyHKy.

5.7.9.11ix wac mpoBeneHHs omepariif 3a Jonmomoroio IInaTikKHOT KapTKU 3MiHCHIOETHCS THMYacoBe OJOKYBaHHS KOIWITIB y CyMi
omepanii, komicii banky Ta iHmux cym, nependauyennx Tapudamu banky. Po361oKyBaHHS IUX KOIITIB 3/1iHCHIOETHCS 32 YMOBH CIHCaHHS
BIATIOBIAHOI CyMH KOIITIB Ha BUKOHAHHS Takoi onepanii 3 Paxynky. ¥ pasi, skmio crimcanss komTiB 3 Paxynky He BinOynocs npotsarom 30
KaJeHJapHUX [HIB, 1Ii KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bauk mmomicsius, He mi3Hime 10-ro yucna KOXHOTO Micsiyi, popMmye BUNUCKY 3a PaxyHKOM, /ie 3a3Ha4Ya€ThCsl HACTYIHA
iHpopMmaris: pyx kKowrTiB 3a PaxyHKkoM 3a po3paxyHKoBuii mepiox (i3 ocrannporo OnepawiifHOro qHs MicsLyl, IO Mepeaye 3BiTHOMY, /0
nepenocranHboro OnepawiifHoro IHs 3BITHOTO MICsI), MPOLEHTHOI CTaBKM 3a KOpHCTyBaHHsS HecaHkuioHoBaHUM oBepapadToMm,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanus baHkoMm BinmoBimHux 3MiH) Ta 3MiHy po3mipy nimity Kpeauty. ChopmoBana
BUIIMCKA 3 MiANMUCOM IpaniBHUKa banky Ta BinOuTKOM Iedatky (mramiy) HajmaeTbest KimieHTy ocobucTto mix 4ac 3BepHEHHs 10 Bigninenns
Banxy a6o 3aco6amu Cucremn FreeBank. V Bunanxy neorpumanns Jlep>kaTeneM BUIMCKH BiH Hece MOJKIIUBI PH3UKHU H BTpaTH, IOB's3aHi 3
HEMOXJIMBICTIO BITHOBUTH CIIPHI CyMH 33 PaXyHOK iHIIIMX WIEHIB i yYaCHHUKIB INIATDKHUX CHCTEM.

5.7.11. KiieHT nepesipsie MpaBUIBHICT BiIOOpaXKeHHs y BUNUCHI 3a PaxyHKkoM ycix omeparliif i y BUIIaJKy HE3TOH i3 3QJIHIIKOM
KkowTiB Ha PaxyHky a0o iHIIMMH BiZIOMOCTSMH, 3a3HaYCHHMH y BHIIMCLI, MHCbMOBO MHOBifoMisie mpo ue y bank mpotsrom 5 (m'stu)
KaJeHJapHUX [HIB 3 MOMEHTY OTpHMaHHs BUMUCKH. SIkio BaHK y 3a3HavyeHHil TepMiH HE ONCPIKUTH BiIMOBIJHOTO MOBIIOMIICHHS Bil
Jleprxatensi, BUMUCKa BBaXKAETHCS i ATBEPPKEHOIO JlepikaTenem.

5.8. Bukopucranns [1natikHOT KapTKi 3 METOI0, 1[0 HE BIANOBIa€ YUHHOMY 3aKOHOIABCTBY Y KPaiHH, Y TOMY YHCHi 3 METOIO
3[iMCHEHHS IIIPHEMHUNIBKOI JIsIIBHOCTI, a TAKOXK OIUIATH BapTOCTI TOBapiB ab0 MOCIyr, 00Ir SKUX 3a00POHEHO YMHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseTbes. Y BUNAAKY BUsBICHHS bankom ¢akry Bukopucranus I[InaTikHoT KapTku Ut 341HCHEHHS IiH, 0 MalOTh O3HAKU
MIPOTHUIIPABHHX, baHK Mae IpaBo HaJaTH BiANOBIAHY iH(OPMAIiI0 IPAaBOOXOPOHHNM Ta/abo0 IHIINM YIOBHOBAXXEHHM JICP>KaBHAM OpTaHaM y
MOPSKY, BCTAaHOBJIEHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BIIMOBHUTH y IPOBEICHHI OKpeMHUX omepaniii abo NpHIMHUTH
obcnyroByBanus Kitienta Binnosinxo no ymos Y/BO.

5.9. Oco0uBocTi 3ailicHeHHs onepauiii 3 BukopuctanHaM IliaTixkHuX 3ac006iB 32 KOPIOHOM 200 po3paxyHKIB y Mepe:xi
InTepHeT Ha 3aKOPIOHHMX caiiTax.

5.9.1.V pasi, sikio oneparist 3a KapTkoBuM paxyHKOM 3[ii{CHIOETBCS 32 KOPJOHOM, 30Kpema:

- nociryra abo ToBap HaJa€eThest abo Oy/e nmpuadaHa Ha TepuTopil YKpaiHu, ae yepes iH03eMHU 6aHK a00 IIPOLECHHT OB IIEHTP
(omara aBiaKBUTKIB, pe3epB TOTEIIB, OPEH/Ia aBTO TOMIO);

abo

- MOCIIyra HANAeThCsl 33 KOPJAOHOM iHO3eMHHM OaHkoM ab0 (iHAHCOBOK YCTaHOBOIO, ab0 MPOLECHHIOBHM LEHTPOM (IO
00CIyroBye iHO3eMHHI OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BukopucranusM nociayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHs TOTIBKM y OaHKOMATi YW Kaci, OIUJIaTH TOBapiB Ta IOCIYT 3a KOPAOHOM Yy TOProBeJbHii Mepexi abo Ha
1HO3eMHUX IHTEPHET-Pecypcax TOIIO,

TO cyMa omeparii, o nosizomieHa Kimienty min dac 3xificHeHHs onepaii (Ha expaHi 6aHKOMaTa, TepMiHajia, Ha caifTi, TekcToBUM
MOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 30LIBIICHHS, TAaK i y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIeparii, o miurrae
GJIOKYBaHHIO, a IOTIM CHMCAaHHIO. Y TakuX BHUMajkax (hakTHYHUH (DiHAHCOBHIl PO3paxyHOK 3aleKMTh BiJ BaloTH PaXyHKy, BaJlOTH
po3paxyHKy 3 MixknapoaHoto miaTixHoro ciuctemoro (VISA abo MasterCard) ta BanmoTu onepariii.

Jns mnaTixkaMX KapTok MixkHaponaHoi riatixuoi cuctemu VISA Bamota po3paxyHKy 3 MiKHAPOZHOIO IUIATDKHOIO CHCTEMOIO
3aJIeKUTh BiJ] BaIIOTH ONeparii:

- SIKIIO omeparist BigOysach y Oyab-siKiil BaltOTi, OKpiM €BpO, BAIFOTOIO PO3paxyHKy 3 MiKHApOAHOIO IUIATIKHOIO CHCTEMOIO €
nonap CIIIA;

- SIKIIO OTIepailist BiOyIach B €BPO, BAJIFOTOIO PO3PAaxXyHKY 3 MiXXHapOJHOIO IIIATIKHOIO CHCTEMOIO € €BPO.
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Jns maThKHUX KapToK MikHapoaHoi miaTikHOT cucremu MasterCard BamroTor0 po3paxyHKY 3 MiKHApOJHOI IUIATIKHOO
cucremoto € noiap CIIA He3anexHO BiJ BAIIOTH OIeparlii.

Kypcu Bamor Mi>kHapoAHOI IJIaTIXKHOT CUCTEMHU BCTaHOBIIIOIOTHCS CaMOI0 MiXKHApOIHOIO IIATIKHOIO CUCTEMOIO Ta PO3MIIIYIOThCS
Hero Ha cairti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, posminieHi Ha caiiTax MDKHApOJHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS IIPOTATOM JHS. 3 MOMEHTY PO3MIiLICHHS
Takoro kypcy KiieHt npuiimae Ha cebe yci pH3HKH BiJHOCHO TOTO, 0 MiXkKHapoAHa IUIaTiXHA CHCTEMa 3 METOI0 OJI0KyBaHH:/IepeOyBaHHs
y crani Xona cyMH KOIUTIB Ha paxyHKy KilieHTa BHKOPHUCTOBYE BIACHHH Kypc OOMiHY BaJIFOTH oOmepauii y BalOTy PO3PaxyHKY 3
Mi>KHapOIHOIO IIATIKHOIO CHCTEMOIO.

Kypcu o6Miny BanmoTu PaxyHKy y BaJoTy po3paxyHKy 3 MiXKHapOJHOIO IUIATHKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odiLifiHOMy caiTi
Banky (Kypcu BaJIOT NpU NMpoBeldeHHi omepaniii 3 BukopuctanusM [liaTixkHUMH KapTKaMu). 3 MOMEHTY PO3MILICHHS 3a3HaYCHHX
kypciB KiieHT moromkyerbest Ta npuiiMae Ha cebe yci pU3UKH 3aCTOCYBAaHHS TaKHX KYpPCiB, Ta IOTODKYETHCS Ha MPOBEICHHS KOHBEpTALil
CYMH BaJIIOTH OIepallii y BaJIIOTY pO3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO CHCTEMOIO Ta BaOTy [10TOYHOrO paxyHKy. 3a3HaueHHH HOPS 0K
IIPOBEICHHS KOHBEpTaLii He Moxe OyTH npexmeroM nperensii no banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALT BAJIIOT:

Koungsepranis y nos1apu Kounsepranis y
CIIA / eBpo 3a BaJlOTy PaxyHky 3a puxnax
kypcom MIIC Kypcom banky
Basmora PaxyHKy cniBIiagae 3 BaJIIOTOIO oneparii PospaxyHok Kaproro,
YHIY A patt He 3naiiicHioeTscst He 3niiicHIOETBCS Bigkpuroto y USD, y CIITIA

Ta BaJIOTOI0 Mi>KHApOJHOT TUIATIXKHOT CHCTEMH
p (8 USD)

Bamota PaxyHKy Binpi3HS€TECS BiJ BaJIOTH
Mi>KHapOIHOT IUIATIXKHOI CHCTEMH, BAJIIOTA
Mi>kHAapOAHOT IIATIXHOT CHCTEMH Ta BaJIOTa
oreparii CITiBIafaoTh

Po3paxynok kaptkoro Visa,
He 3niiicHioeTses + BIZIKPUTOIO Y TPHUBHI, Y
Icnanii (y eBpo)

Bamota PaxyHky He BiIpi3HS€TECS Bil BAJIFOTH Po3paxyHox kapTkoro Visa,
Mi>kHapoIHOT [UIATIXKHOT CUCTEMH, aJie + He 3niiicHioeTHCS BIIKPHUTOIO y Jj0y1apax, y
BiZIPI3HSAETHCS Bifl BAJIFOTH OIepartii Benukiit bpurasii (y gpynrax)

Bamora Paxynky, Banrora MixkHapoaHOT
IUIATDKHOI CHCTEMH Ta BaJIIOTa oreparil + +
BIIPI3HSIOTHCS OJIHA Bil OHOT

Po3paxyHOK KapTKOIO,
BIZIKpUTOIO Yy TpuBHI, y Pocii

Kurient nopydae banky 6e3 nomatkoBoro noromkenus 3 Kimienrtom 61oxyBatu Ta crmcyBaTu 3 PaxynkiB KiieHra komru y posmipi
TIepEBUIICHHS CyMH, 0 OyJa 3a3HadeHa Ha eKpaHi OaHKoMara, TepMiHaia, Ha caiTi, y TekcToBOMy MOBITOMIIEHHI TOIIO. Y pa3i SKIIO CyMa,
mo Oyna 3abokoBaHa mix gac 3aificHeHHs onepanii KiieHToM, nepeBuiye cyMy orepailii, o miusrae cnucantio, bank po3610koBye Taky
pi3HumIio Ha BixnoBigHOMY Paxynky KitienTa.

Bank He Hece BiMOBiNAIBHOCTI 3a iHpOpManito, Hagany KitieHTy cropoHHiMK OaHkamH, (piHAHCOBIMH yCTaHOBAaMHM, Mara3sfHaMH Ta
iHTEepHET-pecypcamMu L1010 KiHIIEBOI CyMH Omeparil Ta BiAMOBIAHOCTI MiXK CyMOI0, BKa3aHOIO Ha YeKy OaHKOMaTa, Mara3uHy 4M Ha iHTepHET-
pecypci, Ta cymoro, 1o Oye 3abiokoBaHa i IoTiM cnucana 3 PaxyHky.

Skmio 3a PaxyHkom 3aiiicHioeTbest oneparttis 3 BukopuctanusaMm nociayru DCC (Dynamic Currency Conversion), To cyma oreparii
miusirae KOHBepTauii y HalliOHAIBHY BaJIOTY YKpaiHH y MOPSAKY, BCTAHOBJICHOMY iHO3eMHHM OaHKOM, a OTpUMaHa cyMa y HalliOHaJbHii
BAIIIOTI YKpaiHH, y CBOIO Uepry, KOHBEPTYEThCA 3a KypcoM MixkHapoHoi miatixkHoi cuctemu (VISA a6o MasterCard) y BanmoTy po3paxyHKy
Mk Bankom ta Mi>kHapoIHOIO INIATIKHOIO CHCTEMOIO, TTICIIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 HOTiM crucyeThest 3 Paxynky Kiienra.

5.9.2. OpHOYACHO 13 IPOBEEHHSM Olepallii CTATyI0Thest KoMicii banky, mepen6adeni Tapudamu, a Takoxk Komicii Ta iHIII IIIaTH
TpeTix ocil, sIKi 6epyTh yJacTb y IPOBE/ICHI ONeparii.

5.10. HecankuionoBanuii oBepapadr.

5.10.1. Kiient camocriitHo koHTpontoe BurpaTHuii nimit Ta 3000B’s13aHUI HE IOMyCKaTH BHHUKHEHHs HecaHKIiOHOBaHOIO
oBepapadry.

5.10.2. Tlpu BunukHeHHi 3a Paxynkom HecankuionoBanoro oBepapadrty KiieHt crutauye BaHky mpoleHTH 3a KOPHCTYBaHHS
HecanknionoBanuM oBepapadToM y po3mipi, BcranosieHoMy Tapudamu banky. Kitient 30608’ s13anuit noBepHyTn cymMmy HecankmionosaHoro
oBepzpadTy HE3aNekKHO BiJ| NPUYUH HOr0 BHHHKHEHHS Ta CyMy HapaXOBaHHX IIPOLICHTIB NMPOTAroM 15 KaleHJapHUX IHIB 3 JIHSA HOro
BUHUKHEHHs. [ToraiuenHs 3a6oprosaHocri 3a HecaHKI[ioHOBaHIM OBepApaTOM Ta HAPaXOBAHHX IPOLICHTIB 3iHCHIOETHCS ABTOMATHYHO it
4ac HaJXO[PKCHHS MPOIIOBHX KOIITiB Ha PaxyHOK.

5.10.3. TIpouenTu 3a kopuctyBanHs HecaHkiiioHoBaHUM 0BepApadTOM HapaxOBYIOThCS Ta CIUIA4yIOThCsl Y BanmoTi Paxynky. [Tix uac
HapaxyBaHHs IPOLEHTIB 3a KOpUCTyBaHHA HecaHKIioHOBaHUM OBepapad)TOM BPaxXOBYETHCS ACHb BUHUKHEHHS Ta HE BPaXOBYETHCS JCHb
MOBEpHEHHs1 3aboproBaHocTi. Po3Mip MHPOIEHTIB 3a HECAHKIIOHOBAaHWM OBepApaTOM BH3HAYAEThCs BaHKOM CaMOCTIHO, BUXOASYH i3
Tapuois.

5.11. Ilepesumyck ILnarticknoi kapTku Ta 3mina IIIH-kony

5.11.1. 3 meroro nepesunycky [Tnarixuoi kapTku (y pa3i BTpaTH, KpaaibKKH Ta 3 Oyab-sKUX iHIINX npuauH) Kient:

- 3allOBHIOE Ta T0Jja€ B BaHKy 3asBy Ipo NEPEBUITYCK IUIATIKHOT KapTKH, abo

- 3BepTaeThes 10 KoHTakT-LIeHTpY, 00

- o6upae Bignoiany oo y Cuctemi FreeBank (3a HasiBHOCTI TEXHIYHOI MOYKIIMBOCTI ).

Kiient cruragye koMmiciiiHy BUHaropoxy 3a nepeBuiryck IImaTikHOT KapTKH, SKIIO Taka KoMicis nepenbadena Tapupamu.

5.11.2. YuponoBxX OCTaHHBOTO Micsms TepMiHy aii [lmaTixHoi kapTku, Ha CBI PO3CyR Ta 3a yMOBH HasBHOCTI Ha IloTounHomy
paxyHKy BIJIIOBIJHOI CyMH JUIsl OIUIATH KOMICIHHOI BHHAropomu 3a mepeBunryck IImaTikHOI KapTku, SKIIO Taka KOMICis mepenbadeHa
Tapucdamu, bank Moxe caMOCTiiHO mepeBuIycTHTH [MaTiKHy KapTKy Ha HOBHH TepMiH, sikino KiieHt nmucemoBo 3a 30 KaneHIapHUX AHIB
110 3aKiHYeHHs TepMiHy il ail He noBizoMuB baHk npo OakaHHs MPUNUHUTH BUKOpUCcTaHHs [1naTiXHOI KapTKu.

5.11.3. SIkuro nmpoTsrom 3-x MiCSALIB MicJisl 3aMOBJICHHsI HOBOT riacTukoBoi [lnarikHoi kapTku Jlepikatens He 3’aBuBCs y BinnineHns
Bauky ms ii otpumannsi, bank Mae npaBo 3uHuIIMTH Taky KapTky, mpu 1boMy KOMicis (3a HasiBHOCTI) 3a nepeBumyck [InaTixHol KapTKH He
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noBepraerses. ITig yac oTpuMaHHs HOBOI IUTacTHKOBOi IDlnaTikHOT kapTku Jlepkaresb 3000B’s3aHUN MOBEpHYTH IuacTHKOBI Ilnarikai
KapTKH, TEPMIH Aii SIKUX 3aKiHYUBCs, 00 MMCHMOBO MOBIIOMHUTH PO MPHYHHI HEMOXIIMBOCTI iX OBEPHEHHSI.

5.11.4. Kuient moxe initiroBatu 3miny [1TH-koxy nmuisxom Bianpasienns TekcroBoro nosigomieHus 10 bauky 3 OcHOBHOT0O HOMepa
tenedony, 3aiicautu 3miny [TTH-kony yepes 6ankomar banky a6o y Cucremi FreeBank (3a HasBHOCTI TEXHIYHOT MOXKIIMBOCTI).. Y pasi 3MiHK
IMIH-koxy nuisixom BianpasineHHs TexcroBoro mosigomienHs 10 banky 3 OcHoBHOro HoMepa TeneoHy 3a [InaTiKHUMHU KapTKaMu 3 4ill-
MmoxyneM, st akruBanii [TTH-koxmy 3a Takoro ITnarixkHoro kapTkoto Kitient mae 3aificanTa Oyap-sKy onepariro y 6ankomarti banky.

5.12. HapaxyBaHHs IPOLICHTIB.

5.12.1. baHk HapaxoBye Ta CIUIaYye MPOLCHTH Ha 3aJMIIKH KOIITIB, 0 3HAXOAATHCS Ha PaxyHKYy, SIKIIO 1€ epe0adeHo yMOBaMu
BianoBinHOI bankiBChbKOI mociryry Ta TumnoM IInaTikHoT KapTky, y po3Mipax, BU3HaYE€HHX BioBinHO 10 Tapudis.

5.12.2. HapaxyBaHHsf Ta CIUIaTa INpPOLEHTIB HAa 3aJIMIIKMA KOLITIB, WO 3HaXOoAATbCAd Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesnmxyBanpHOro 3anuuky (y pa3si 1oro HasiBHOCTI ), 341HCHIOETHCSI HE Pijilie OAHOTO pa3y Ha MiCSIlb, IPU LIbOMY IIPH PO3PaxyHKY MPOLICHTIB
npuiiMaeTbes pakTHYHA KiTBKICTh AHIB y Micsni Ta poui (dakt/daxr).

5.12.3. IIpoleHTH Ha 3aIUIIOK 32 PaxyHKOM HapaxoBYIOTbCS 3 HACTYITHOTO AHS 32 JHEM HaIXOKEHHS KOWTIB Ha PaxyHOK 1o mH4,
110 TIepE/Iy€ JHIO 3HATTS IPOIIOBHX KOWITIB. Ba3oro 1y HapaxyBaHHs IPOLICHTIB € a00 (hakTHYHHUI 3aHIIOK 32 PaxyHKoM, a60 MiHIManbHUI
3aJIMIIOK 32 PaxyHKOM 32 po3paxyHKOBHI Micsb BiJIIOBIIHO 10 YMOB HajaHHs baHkiBchkoi mociyru Ta Tapudis baHky.

5.13. 3axoau Oe3nexu mix yac kopucryBanus Iliatixkaumu kapTkamu.

5.13.1. Ilopaoox naoaunus ma euxopucmannsa Ilnamixcnoi kapmku /leprycamenem.

5.13.1.1. 3a Oynp-sxux ymoB Kirient 30008’ s13anuii Tpumartu y Taemuunti [1IH-kon ta/abo peksizurn IlnaTtixuoi kapTku (HOMeEp
Kapru, tepmin aii Kapru, kogq CVC2/CVV2) 3 MeToro 3aXUCTy IPOLIOBUX KOWITIB HA [loTrouHoMy paxyHKy. Po3ronomenHs (0BiJOMIEHHS)
a00 37iMiCHEHHS [iif, IO MPU3BOAATH IO HECAHKI[IOHOBAHOTrO IocTymy Tperix oci6 no IIIH-xomy Ta/abo pexsizuriB Ilmarixknoi kKapTku
posrisinaeTbes: bankoM sik nopymeHHsT yMoB JloroBopy GaHkiBcbkoro paxyHkKy Ta ¥ /JIBO. baHk He Hece BiANOBINAIBHOCTI OO0 ONEparlii,
mo nposezeHi 3a [IoToYHNM paXyHKOM B pe3ynbTaTi 3a3HAYCHUX [ii.

5.13.1.2. 3 meroro 30epexenns y taemauni [TIH-xoxy micnst orpumanns TexcroBoro mosimomieHHs Ha OcHOBHHII HOMep i3
3a3HayeHnuM [IIH-xomoM HeoOxigHO HOro 3amam'saTaTé Ta BHOAINTH IO iHpopMmamnito 3 Ttemedony. Ilicms orpumanns TexcroBoro
noBigomiteHHs1 Ha OcHOBHUI HOMep i3 3HaueHHsM [1TH-koxy (y Tomy uucni i mig gac 3minu [1TH-xoxy 3a monomororo OcHOBHOTO HOMepa
TenedoHy HUBTXOM BianpasneHHs SMS-noBigomienus 1o banky) pekomenayerscs 3aiticantu 3miny [1IH-koxy Ha 6axaHe 3Ha4eHHS y Oyab-
sikoMy OaHkomaTi baHky.

5.13.1.3. IlnarixHa KapTKa BUKOPHUCTOBYETHCS IJIsl OIUIATH TOBApiB Ta MOCIYr y OE3roTiBKOBii (opMi B yCiX YIOBHOBa)KECHHX
yCTaHOBaX 1 MiAMPUEMCTBAX, 1110 NPUIMaOTh 10 omatd [InaTixHi KapTKu MDKHAPOIHUX IUIaTDKHUX cucTteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a nonomororo ITnaTi>KHOT KapTKH MOMITBE OTPUMAHHS TOTIBKOBHX KOIUTIB y MyHKTaX BUJIadi OTIBKH i y OaHKOMaTax,
1110 MAIOTh JIOTOTHIT MI>XHAPOIHUX IIaThKHUX cucteM Visa International i MasterCard WorldWide. Hakeliku Ha 6aHKOMAaTax 3 JIOrOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 1110 Y HIX MOYKHa OTPUMATH rOTiBKY 3a [I1aThKHUMM KapTKaMH [UX IUIATDKHUAX CHCTEM.

5.13.1.5.  Bank mae npaBo nepenatu [InaTtixkay kapTKy, emitoBany Ha im's epxkatensi, [Ipencrasuuxy Jepixarens.

5.13.1.6.  IlpencraBuuk /[lepxkatenss mae mpaBo orpumaTti [lmatixHy KapTKy 3a IOBipeHicTio, 1o BuiaHa [lepxareneMm Ta
MOCBi/[YeHa B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPsAKY. Y TakoMy pa3i baHk He Hece BIANMOBIZANbHOCTI 3a MPOBEICHHS omepauiil 3
BUKOpUCTaHHAM Takoi [TnarixHoi kapTku, Bunanoi [IpencraBHUKY.

5.13.1.7. Bukopucranss [InaTikHOI KapTKH TpPeThOIO 0CO000, B TOMY YHCII 3a IOBIpEHIiCTIO, HE JOmycKaeTbes. Y pasi
HEeoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpetiit ocobi Bunyckaetbes JlogaTkoBa KapTka.

5.13.1.8.  Bank mae paBo nepenartu [Inatixay kapTKy JlepkaTento yepe3 HapTHEPChKY CiryxO0y, sika 34iicHIOe focTaBKy [lnaTixuaol
KapTKH Ha MiACTaBi BiIIOBIIHOTO noroBopy 3 bankom. ¥V takomy pasi [lepkarens 3000B’s13y€TbCs JOTPUMYBATHCh BCIX BUMOT O€3IEKH,
Bukazienx B Y/IBO, a Takox B iHmMX iHCcTpyKIisix banky, 3a3Hauenux B cynpoBinHomy iucTi banky Ta Ha Odiniiinomy caiiti banky.

5.13.2. Pospaxynku 3a moséapu ma nociayzu.

5.13.2.1. IIpm BuxopucranHi [Inati>kHOT KapTKH JUIS OIIaTH TOBapiB, poOiT Ta nociyr [lepxkartenb He MOBUHEH BTpadaTh [InaTixuay
KapTKy 3 IIOJIS 30py Ta Iepel] THM SIK IiAnucaTy BinouTok 3 [InatixHoi kapTkH (ciin) abo ek 3 IUIaTiXKHOTO IPUCTPOIO TIOBUHEH IIEPEBIPUTH,
4M BIPHO BKa3aHa cyma Ta jaata onepauii. [Tixnucyroun ueit nokyment, Jlepxaresb BU3HAE MPABUIbHICTh BKA3aHOI CYMH Ta THM CAMHUM Ja€
BKa3iBKy BaHKy Ha criicaHHs rpOIIOBUX KOIITIB 3i cBoro Paxynky. [lepxarens [1natikHOT KapTKU Mae OTPUMATH OJHY KOIIif0 0popMIeHOro
yeka abo ciina. [lanepoBi JOKyMEHTH 3a oneparisiMi 3 BUKOPUCTaHHIM [1naTiKHUX KapTOK MOXKYTh He 0(OPMIITHCS 32 MiCLIEM IIPOBEICHHS
omepaittii, SKIIO:

1) po3paxyHKH 3a ToBapH (IOCIYTH) 3IHCHIOIOTHCS JeprKaTesieM Ha cyMy 10 20 HeOIoIaTKOBYBAHUX MiHIMYMIB JJOXO/iB TPOMaIsH,
abo

2) Take mpaBo nepexdaveHe NpaBUIaMu BimnosinHoi IInaTixHo1 cuctemu, abo

3) neprkatelb BIIMOBHUBCS BiJ IX OTPHMAaHHS.

5.13.2.2. Tignpuemcrsa, 1o npuiiMaroth [lnaTixkHy KapTKy B SIKOCTi 3aco0y OIUIaTH TOBAapiB, poOiT abo MOCIYr, MAlOTh IPaBO
BumaraTu Big Jepxarens IlnatixHOi KapTKU HagaTH macrmopT abo iHIIKE JOKYMEHT, [0 HOocBiquye ocoly, Ta/abo BBexenus [1IH-kony, 3
Meroro [nenTudikanii oro sk 3akoHHOTO J{epkarerns.

5.13.2.3. ¥ Bunaxky BuirydeHHs [ImaTiKHOT KapTKH y TOPToBilt Mepexi, kaci 6aHKy abo 6aHKkoMaToM JleprkaTens MOBHHEH HEeTaifHo
noBioMuTH mpo 1e baHk 3 MeToro HeraiiHoro GiokyBanHs [lnaTixkHOi KapTKu abo camocTiitHo 37ilicHUTH OnokyBaHHs KaptH y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOi MoxxiuBocTi). [Tpu Bunyuenni [Inatixuol kaptku KitieHT Mae BUMaraTu BiJ Kacupa po3IHUCKy (akT) mpo
BUITyYCHHS, a Y pa3i BiAMOBU — BuMaraTu po3spisatu [lnatixHy kapTKy y Horo mpucytHocTti. Y mpomy pasi, skiio Kiienty He BHgaeTbest
po3mcka npo BuiaydenHs [Inarixuoi kaptku, Kimient nosunen 3a 3anutom banky Hamatu iHdopmalito npo HaiiMeHyBaHHS i€l TOProBol
TOYKH abo Kacu OaHKy, ae Buiydmin [InatikHy KapTKy, 4ac BUIIy4eHHs, HaiiMeHyBaHHs OaHKY, [0 0OCIYroBye 10 TOproBy Touky, ILLB.
IpaliBHAUKA, 0 BITy4nB [InatikHy kapTKy. Skmo [TnarixHa kapTka Oyia po3pizana, 1 HeoOXiHO nepeohopMutH 3i crutaToro banky komicii
3a epeoopMiIeHHS BifnoBinHo 1o Tapugis banky.

5.13.2.4. [epxarens [InatikHOT KapTKM IMOBHHEH 30epiraTé 4eKH Ta CIIIH, IO MiITBEPIKYIOTH (akT 3miiCHEHHS omepamii 3
BUKOpUCTaHHAM [1aTiXKHOT KapTKH, 10 MOMEHTY OTPUMAaHHS BUIUCKH 3a PaxyHkoMm Ta 11 moromxeHns KiieHTom.

5.13.2.5. Slxmo ToBap Oysi0 OBepHYTO abo MociIyra He OTpUMaHa y MoBHOMY 00csi3i, Jepkarens [1naTikHOT KapTKH caMOCTIHHO
Ma€e 3BEPHYTHCSI 10 TOProBoi TOuYkH, Ae OyB mpuabanuil ToBap/HajaHa nociyra. IIpaliBHUK MiJIPUEMCTBA TOPTiBIi/CEpBiCY BHIHCYE
3BOpOTHIHN paxyHOK (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyri. Ha mizncraBi 3B0pOTHOTO paxyHKy Ta Miciisi OTPUMaHHS CYyMH BiJ
GaHKy-ekBaiipa, baHk 3apaxoBye kouti Ha PaxyHok Kiienta. ToproBeip He Ma€ IpaBa BUMaraTy BijJl KOPUCTYBa4a IiAMMCaHHs KBUTAHLIi
IUIATDKHOTO TepMiHasa a00 IHIIMX HEepPBUHHUX JOKYMEHTIB, IO MiATBEP/PKYIOTH 3AiHCHEHHS IUIATDKHOI omepaii, SKI0 KOPUCTyBad YBiB
INIH y mpoueci 3aiicHEHHS oIepaii Ta iHIIe He BCTAHOBJICHO MPABIJIAMH IUIATIKHOI CHCTEMH.
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5.13.2.6. Moxmusicts 3aificienns oneparnii CNP (CardNotPresent), To6To omepaii 6e3 mpucyrHocTi miactukoBoi IlnaTixuaol
KapTKU, TUIbKK 3 BUKOpHCTaHHAM uudposoi ITnariHOi KapTkH, HazaeTbcs baHKOM 3 ypaxyBaHHAM OOMEKEHb, IO BCTAHOBIIOIOTHCS
BiAMOBIAHUMU MIKHAPOIHUMH IUIATDKHIUMHU CHCTEMaMHU.

5.13.2.7. nst npoBeneHHs omneparii 3 Bukopucranusim [InaTikHoi kapTku y Mepexi Internet ta onepauiit CNP BUKOPHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s JleprkaTens (ONIioHaNbHO);

- PAN (Primary Account Number) ITnatixnoi kapTku — 16-3HauHHi HOMep Ha JIHIOBOMY 0ol [TnatixHoi KapTKy;

- tepmiH aii (MM/PP e MM — micams, PP — pik) na munpoBoMy 6omni ITnati>kHOT KapTky;

- Homep CVC2 a6o CVV2 — Ha nmaHemni 1y1st miAnucy (ONI[iOHANEHO).

5.13.2.8. Ilix yac 3xificHenHs onepauii omiatu y Mepexi Internet Ta onepauiiit CNP [lepxatesb He NOBHHEH MOBIIOMIISTH CBIi
IMIH-kon, Homep PaxyHKy, KpeauTHI JIiMiTH, HepCOHANbHY iH()OPMALIiIO TOLLO.

5.13.2.9. 3a moxnusocti, Kitient ta/abo [epxaresnp Mae 3aiiicHioBaTH omnepauii omaté y Mepexi Internet 3i cBoro komm’orepa 3
MeTo10 30epeeHHs KOHDIIeHIIHHOCTI IepcoHabHUX AaHuX (3 000B’s13k0BOI0 ABTOpH3alicto Kiienra Ta/abo Jlepxkaresns) 3a JOMOMOTOI0
Cucremu FreeBank (3a ymoBu ninxmouenns Kiienra no mociyrn).

5.13.2.10. Omepamnii y mepexi Internet ta omepamii CNP BigHOCATBCS 10 HaHOLIBII pPH3MKOBaHWX. Jlepkareilb HE MOBHHEH
posrosonryBatr peksizutu Ilnarixnoi kaptku (PAN, crpok aii Ta Homep CVC2 ado CVV2) y Binosigs Ha Hagicnani [epkarenio HIOHTO
Bix iMeHi banky enekTponHi mmcty Ta SMS-IIOBIIOMIICHHSI, HA A03pIIKX caifTax, B IHIIMX BUMAAKaX, IKIo Jlepxarelb He BIEBHEHUH B 1X
0e3neyHocTi, ToMy IO 1Ie MoXe OyTu crpoboro ImaxpaiicTa, Tak 3BaHoro «gimmuryy». bank Hikonmu He Hajacwiae Kiientam nmctu Ta
MOBIJIOMJICHHSI 3 METOI0 OTpHMaHHs KoHGixeHuiitHol iHdopmauii, qanux npo peksizutu [lnarikHoi kaptku, ITTH-koay Ta 3amumky Ha
PaxyHnky, Homepa PaxyHky Tomio.

V pasi nino3pu Komnpomerauii kondinenuiinnx nannx (pexsisutu [lnatixuoi kaptku Ta [1IH-kox) Jepkarens NOBUHEH HeraitHO
noBizoMutH mpo 1e bank 3a Tenedonamu KoHTakT-11eHTpY, 1110 BKa3aHi Ha 3BOpOTHIN cTopoHi [Inatixnoi kapTku Ta B po3aini «PEKBI3UTH
BAHKY TA KOPUCHI ITOCUJIAHH S».

5.13.2.11. bank He Hece BIANOBINANBPHOCTI 3a IDIATDKHI omepamii, 3xiicHeHi 3a Ilmarixuolo kapTkoro Kitienrom iioro
IpencraBHnKOM, 200 TPETHOIO 0CO00IO (Ha iM 'S SIKOT BUITYLIEHO JOAATKOBY KapTy), a00 3a JOIIOMOTOIO IUIAaTIHOTO 3aCTOCYHKY, SIKHH He
MpOINOHY€EThCsE baHkoM.

5.13.2.12. ¥ 3B’s13Ky 3 mouIMpeHHsM InaxpaiictBa 3 IlmarbkHumu kaptkamu Jlepxkareni MaioTh OyTH OCOONHMBO YBaXHHUMH HPH
KopucTyBaHHi [11aTiXKHOIO KapTKOIO y KpaiHaX, 110 BU3HAHI MKHAPOAHUMHU IUIATDKHIUMHU CHCTEMaMU KpalHaMH MiABUILICHOTO PU3HKY.

5.13.2.13. Tlepenik KpaiH MiBUIICHOTO PU3HKY:

Benin, Bpaswiis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropianena I'Bines, [unis, Ianonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jli6epis, Jlieis, MaBpuranis, Manaiizis, Maini, Mapokko, M’ssama, Hirep, Hirepis, Heman, [liBnenHo-Adprkancpka
Pecmry6unixa, TaiiBans, Tainann, Toro, Tynic, Pecrry6mika Kopes (IliBnenna Kopest), Ceneran, Cinramyp, Cupiiiceka Apabcbka Pecy6iika,
Creppa-Jleone, Oininminu, Hentpansuoadppukanceka Pecnyonika, Yan, LHpi-Jlanka.

BuesasnaueHuii Cimcox KpaiH MiABUIIEHOTO PU3HUKY MOKe 3MiHIOBaTUCE. [H(opMariiro mozno nepemniky kpaiH MiABUIEHOTO
PH3HUKY Ta IiF0YMX 0OMEKEHb Ha BUKOPHUCTAHHS MIXKHAPOJHOI IUIAaTiXHOT KapTku KitieHT Moske oTpumary 3a teneonamu KoHTaKT-IEHTDY.

5.13.2.14. 3 MeTor0 3HIKEHHsI PU3MKIB BTPaTH KOIITIB Ha PaxyHky nist [InaTiHUX KapTOK MOBHICTIO HpH3ynuHeHa bankom s
omepailiil y KpaiHax BUCOKOTO PU3HKY, a B IHIIHMX KpaiHax 3a MeKaMu YKpaiHU MOXKE MATH J0JaTKOBI OOMEXESHHSI.

Jlnst BiiHOBIIEHHS! omepauiii 3 BukopucTanusaM [lnatikuHux kapTok Jepareso mepesa moJoposxokio HeoOXiaHo 3arenedoHnyBatu 3a
tenedonamu KoHtakT-1ieHTpy, 1o Bkasani B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHSI», Ta noBinomutH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.13.2.15. Y tomy pasi, sikimo Jlepxkartens Mae HaMip BUKopucTatu [InaTixHy KapTKy Ul pO3paxyHKy B OJHIH 3 KpaiH, 10 BU3HAHI
PHU3UKOBHMH, JepiKaTesio peKOMEHI0BAHO 3/1iCHIOBATH HOKYIKH 3a IOHOMOTo0 IIIaTiXXHOT KapTKU TIIBKU Y BEJIMKUX Mara3dHax BiTOMHX
OpeHiB, a OTPUMYBATHU TOTIBKY — Y BigineHHsIX BCECBITHRO BiIOMHUX GaHKIB, aeponoprax abo roTessix MiKHapOJIHUX MEPEiK.

5.13.2.16. Bank mae npaBo BcraHoBitoBati Omnepauiiii JiMiTH Ha 34iiICHEHHS TpaH3aKwUiil 3 BUKOPUCTaHHAM [IIaThKHUX KapT Ta Ha
CyMH BUAATKOBHX OmepaLiii 3 Bukopucranusm [Inatixuux kapTok. Beranopneni Onepauiiiti JiMiTH Ha 3HSITTS TOTIBKH MOXKYTh OYTH 3MiHEH1
3a iHiniatuBoro banky. Beranosieni Onepauiiiti JIiMITH Ha po3paxyHKH MOXKYTb OyTH 3MiHeHi 3a iHiniaTuBu banky Ta/abo 3a iHiniaTuBu
Kiienra Ha mincraBi HOro mucbMOBOI 3as1BH, 3BepHeHHs 10 KoHTakT-1eHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHHKHEHHs PU3MKY Inaxpaicekux omepauii 3 IlnaribxkHuMu kaptkamu KiieHrtiB baHk 3ailiCHIOE HIOASHHMIA
MOHITOPHHT oIepariii 3 BukopuctanusaM [InaTixxanx kaprok. Skmo npariBaukoM banky Oya BusiBIeHa maxpaicbka abo CyMHIBHA omeparist
3 BuKopucTanuaM [Tnarixnoi kaprku KitienTa, 11t minTBeppkeHHs 11 30iHCHEHHS BiAIOBInaNbHAH NpaniBHUK banky 3acob6amu TenedoHHOTO
3B’sI3KY 3B's3y€eThes 3 JleprkaTenem abo 3 HOro nepcoHaIbHAM MEHEKEPOM (32 HassBHOCTI). Y pasi, SKIIo baHk He Mae MOXKIIMBOCTI OTPUMATH
Bix KirieHta minrBep/pkeHHs CyMHIBHOI omnepanii, bank Moxke THM4acoBo 3abiokyBaty IInaTikHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHra
1o banky a6o BcranoButu Onepauiiiti JIiMiTH.

5.13.2.18. bank nHamae Kiienty indopmaniro momo BcraHoBieHux OmnepauifHuX JIMITIB LUIIXOM po3MilieHHs iHdopmalii Ha
Odiuiitnomy caiiti banky (Bkimanka «[IpuBatHum ocobam/ ITaketn mocimyr») ta B Cucremi FreeBank. Indopmaito 111010 BCTaHOBICHHX
00MeXyBaIbHHX JIIMITIB Ha 30iCHEHHS TPaH3aKLil 3 BAKOpUCTaHHIM [IIaThKHUX KapT Ta Ha CyMH BUIATKOBHX ONEPALliil 3 BUKOPUCTAHHAM
ITnaTi>KHUX KapTOK TAKOXK MOYKHA OTPHMATH, 3BEpHYBILHCH 3a TeehoHamu KoHtakr-neHTpy Ta/abo Bukopucrasuu Cucremy FreeBank.

5.13.2.19. Heyxunbue BukoHaHHS X ymMoB Y/IBO Hamacts KiieHTy MoXIHBICTH 3a0e3meunTH HafiiHe 30epiranns [lnaTixuaol
KapTKH, HEPO3TOJIOMIeHHs pekBi3uTiB [InarixHoi kapTky, InenTH(ikanifHuX JaHuX Ta IHIINX JAaHMX, @ TAKOXK 3MEHIIUTH MOJXJIUBI PH3UKH
IIpY IPOBEJICHHI omiepaltiif 3 BukopucranusM [Inatixuoi kapTku y 6aHKoMaTax, 6€3roTiBKOBOI OIIIATH TOBAPIB Ta IOCIYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. Tlpwm 3gilicHenHi onepaiii moao BiakmoudeHHs nepesipku CVV2/CVC2 kony KitieHT po3yMie, 1110 KOKHE BIAKIIOYCHHS
nepeBipku CVV2/CVC2 koay miatixaoi KapTku minBuinye pu3nk He3aKOHHOIO BUKOPHCTAaHHs KOILUTIB HA paXyHKY 3 OOKy TpeTix ocib ta
npuiiMae Ha cebe BCi PU3UKH, TIOB’s3aHi i3 MOXKIJIMBICTIO HECAHKL[IOHOBAHOTO BHKOPUCTAaHHs Horo ruiatixHoi KapTku Ta KomTiB Ha Horo
paxyHKy TpeTiMu ocobaMu BHACIiIOK BinkimrodeHHs Kimienrom nepesipku CVV2/CVC2.

5.13.3. Biomosa 6 Aemopu3sauii ma eunaoxu eunyuenus Ilnamincnux kapmox.

5.13.3.1. [epxaremo [TnaTixuaoi kKapTKu Moke OyTH BiIMOBJICHO B ABTOpU3aLil 3 IPHYHHY repeBrIneHHs OnepaniiiHoro mimity
Bukopuctanus [Inatixuoi kapTku Ta/un ButpatHoro mimirty.

5.13.3.2. IInarixna kapTka Moxxe OyTH BuiydeHa y Jlepikaresnsi npauiBHUKOM MiAIPUEMCTBA TOPriBii, Ae Jepxarens MaB HaMip
po3paxyBaTucs 3a jonomororo IlnaTixHOT KapTku, abo npaniBHUKOM GaHKIBCHKOI yCTaHOBH, Jie uepe3 Kacy Jlepxarens OaxaB OTpUMATH
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TOTIBKOBI KOWITH. J[ep)KaTeno IMOBUHHI MOSCHUTH NMPHYMHY BUIydeHHs I[ImaTiXHOI KapTKH, 3a3BHYail 1e po3nopsypkeHHs baHky mnpu
BUSBJICHHI IIOPYILIECHHS MPaBUJI, 3a3Ha4eHUX B JloroBopi.

5.13.3.3. bBankomar aBTOMaTH4HO BuiIydae IImaTikHI KapTKu micist Tpethoi crnpobu HeBipHoro BBeaeHHs [IIH-xoxmy, a Takox
0aHKOMAaT MOXXE He IOBepHYTH I[l1aTiKHY KapTKy i3 MPUYMHMA HECHPaBHOCTI OaHkomara abo BuiaydeHHs IlmaTikHOT KapTku 3a
posnopsimkenHsM banky. ¥V takomy Bunazaky Jepxarento cii 3BepHyTHCs 10 KoHTakT-LeHTpy abo Haitbmmkdoro Binninenns bauky.

5.13.3.4. Ilnarixna KapTKa, a TAKOXK TPOIIOBI KOIITH, IO JleprkaTels 3ayuiiae y 6aHKoMarti Oiiblire Hixk IpoTsroM 20 cexyH. micis
OSIBY BiATIOBITHOTO OBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKOXX aBTOMATHYHO BIJIy4alOThCsl GAHKOMATOM. Y TakOoMy BHIAIKy Jlepkareito
ciix 3BepHyTHCS 10 banky.

5.13.3.5. V¥ pasi BiqmMoBu B ABTOpU3anii, BIIydeHHs [1naTixkHOT KapTKH ab0 BUHUKHEHHS Ipo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro H6ankomara, [lepxarento HeoOXiaHO 3BepHYTHCH 10 banky 3a Tenedonamu Konrakr-ueHrpy.

5.13.3.6. Y Bumaaky Brpatu abo kpaabkku [lnaTixHoi KapTKM HeraiHO MOBiZOMHUTH Mpo Le baHk 3arenedoHyBaBIIN Ha rapsay
ninito Konrakr nentpy Banky 3a momepom 0 800 507 700 a6o camocriiiHo 3abmnokyBaru kapty B Cucremi FreeBank (3a HasiBHOCTI Takoi
TexHiyHoi moxutnBocti). Ilpu npomy Kiient/[lepikarens 3000B's13anuid HanpaBuTH BaHKY NHCBMOBY 3asBY MpO BTpaTty abo KPamikKKy
ITnarixkaoi kapTku npotsiroM 3 OneparifHUX JHIB 3 MOMEHTY Takol BTpaTH ab0 KpaabKkh. Y pasi, K0 IHCHMOBY 3asiBY 3 ITOBAXKHUX
NPUYUH (3aXBOPIOBAHHS, BIAPS/DKCHHS, BIiNIyCTKa) HAmpaBUTH HeMoXmBo, Kiient/[lepkaTtens 3000B’s3aHuii mpoTsiroM 3 (TpHOX)
OmnepamifHuX THIB 3 MOMEHTY 3aKiHUEHHS Jii TaKuX oOCTaBMH HalpaBUTH baHKy mmcpMoBY 3asBy Ipo BTpaTy abo kpamixky [lmatixaol
KapTKH.

V Bunagky orpumanss nosimomiexHs Kiienrta mpo Brpaty abo kpamixky Kaprku, Kommpomeranito (posrosomenns) [TIH-kony
Ta/abo pekizuTiB [InarixHoi kapTku, bank 30008’ s13aHuil HerailHO 3a00KyBaTu [MaTiKHY KapTKy, a Tako)K BHeCTH [lnaTiHy KapTKy y
Cron-nuct. Ilpu upomy IlnarikHa kapTka He MOKe OyTH po30iokoBaHa Hafami. [lepeBUITyCK IUIaTKHOT KapTH 3AIHCHIOEThCS OJHUM i3
HACTYIHHUX BapiaHTIB:

- caMocrTiiiHo 3aMoBieHo y Cucremi FreeBank;

- IUBIXOM 3BepHEHHs B KOHTaKkTHUI LIEHTP;

- LUIIXOM 3BEepHEHHs Y BigaineHHs baHky.

Iepen nocranoskoro [Tnatixuoi kaptku 1o Cton-nucra bank indopmye mpo e Kiiexra 3a 1onomoroo 3aco6iB Tene()OHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/[lonaTkoBuil HOMep TenedoHy. Y BUNAAKY BifcyTHOCTI 3B’s3Ky 3 Jepxkatenem Ilmatixnoi xaprku Baxk
BUKOHY€E O0KyBaHHs I1aTiXKHOT KapTKH 10 moaansuioro 3sepHeHHs Kirienra g0 Bigginenns banky a0 KoHTakT-LeHTPY AJIS YTOYHEHHS
OpUYKH OJIOKYBaHHSL.

5.14. Iopsapok 3akpurra Paxynky

5.14.1. 3akpurrs PaxyHky 3miliCHIOETBCS Ha yMOBaX Ta Yy TMOpsaKy, mnepenbauenomy posaini «BIIKPUTTA TA
OBCJIYI'OBYBAHHA ITOTOYHUX PAXVYHKIB» , 3 ypaxyBaHHSAM 0COOIMBOCTEH, BUKIACHUX HIDKYE.

5.14.2. OpnovacHo i3 3asBoto 1po 3akputTst Paxynky Kiient mae nosepaytu no banky yci IlnatikHi kapTku, 1o Oyiu BUIYILEHI
1o PaxyHky, 3a 45 (copok 11’s1Th) KaJleHAapHUX [HIB 0 IMOBIPHOI JaT 3aKpuTTs PaxyHKy.

5.14.3. Tlpu 3akpurti Paxynky 3a HasBHocTi y Kiienra 3a6oproBanocti nepen bankom 3a YJIBO ta\a6o {oroBopom 0aHKiBCHKOTO
paxyHky KilieHT HOBHHEH CIUIATUTH TaKy 3a00proBaHiCTh y IeHb HOJAHHS 10 BaHKy 3asBU PO 3aKpUTTS PaxyHKYy.

5.14.4. 3asBa npo 3akputTs Paxynky, mo mopana Kiienrom no Banky, moxe Oyt BukoHaHa BaHKOM 3a yMOBH BiICYTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAIATECA bankoM 3a Paxynkom 3a nperensieto Kitienta.

5.14.5. YV pasi 3akpurts Paxynky a6o 3akindeHHs TepMiHy aii [InaTixuaoi kKapTku cymu onepaniii cucyrotscst bankom 3 Paxynky Ha
MiICTaBi JJOKYMEHTIB, 110 HamxosTh 10 baHky, mpotsrom 180 kaneHmapHux AHIB 3 Aatu noBepHeHHs [lnarikHoi kaptku 1o banky abo 3
naTi 3aKiHdeHHs TepMiny i [lnatikHOT KapTku, SIKIIO BOHA He Oynia MOoBEepHEHa, ab0 3 IaT IOJAHHS 3asiBU MPO aHymoBaHHs [naTixHOT
KapTKHU y 3B'A3KY 3 11 BTpaTolo.

5.14.6. V Bunaaxy uenoBepHeHus: Kiienrom [Tnatixnoi(-ux) kapTku(-ox) 1o baHky y JeHb HafaHHs 3asBH PO 3aKPUTTSI PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIHHTH CTPOK IIPOBEJICHHS OCTaTOYHOTO pO3paxyHKy 3 KiieHToM. PaxyHOK BBa)XKa€ThCsl 3aKPUTHM 32 YMOBHU
BuKkoHaHHA KitieHTOM ycix ¢inaHcoBuX 3000B’s13aHb nepex bankoM ta iHmmMy ygacHukamu [InaTixXHEX cHCTEM.

5.14.7. Ctoponu noromxyrorses, mo bank Moxe BiqMoBuTHCS Bij JoroBopy GaHKIBCHKOTO paxyHKY Ta 3akpUTu PaxyHOK, mo OyB
BIAKPHUTHI JUIS 30IHCHEHHS KPEAUTHHX onepariif (i3 BcraHoBieHHsM JiMiTy Kpexutnoi ninii abo OBeprapadry), 6e3 noxanns Kinientom 3assu
o 3aKpUTTs PaxyHKy y BUIaJKax:

- sIKIIo TpoTarom 90 KajeHIapHUX JHIB 3 JHs MIOBHOTO MoraiieHHs 3aboproanocti 3a Kpequraum nqorosopom 3a Paxynkom
He 3/AIHCHIOIOTBCS Omepaii, BiACYTHIH 3amumiok BiacHux komuTiB Kiienta Ha Paxynky Ta He BcraHoBieHuil nimit KpemutHol
ninii/OBepapadty abo BCTaHOBJIECHHH, alle HE BUKOPUCTOBYETHCS;

- Ko npotsaroM 180 aHIB 3 MOMEHTY BiIKpHUTTS PaxyHKy He OyB BCTaHOBJCHMII KPEAMTHHMIl JIMIT 3riJHO 3 yMOBamu
Kpenutnoro norosopy.

5.14.8. bank 3piiicHioe OnokyBaHHs (HpuIHHsAE oOciyropyBants) I1naTikHOT KapTku y AeHb oTpuMmanHs Bix KiieHTa mucbMoBoOi
3asBH MpO 3aKpUTTs PaxyHky, abo, sKIIO iHIIE He mependaueHo YMHHMM 3aKOHOAABCTBOM YKpainu, Ha 10-if JeHb micis BiAmpaBieHHS
Kunienty baHKOM NHCBMOBOTrO MOBIZOMIICHHS IIPO PO3ipBaHHA JOrOBOPY OaHKIBCHKOTO PaxyHKy y BHNajkax, nependadeHux num YJIBO
Ta\abo J[oroBopoM GaHKIBCBKOrO paxyHKy Ta/ab0 YMHHHM 3akoHOmaBcTBoM Ykpaiuu. Ilicist GnokyBanus [TnatikHoi KapTku Ta 10 AaTH
3akpuTTs PaxyHky BaHk npunuHsie HapaxyBaHHs HPOLCHTIB Ha 3aJIMIIOK KOLITIB Ha PaXyHKYy.

PO3ILI 6. JOOJATKOBI TA CYIIPOBIAHI IIOCJIYT

6.1. Hinkmouenns KitienTa 10 nociyr, cepBiciB Ta J0JaTKOBUX MOCIYT, IO HAAAIOTHCSI BaHKOM 0IHOYACHO 3 00CIyrOBYBaHHIM
[TnarixHOi KapTKH, 3AIHCHIOETHCS BIAMIOBIAHO /10 Aitounx nporuenyp ta Tapudis bauky.

6.2. Ilepexa3u 3 BUKOPUCTAHHSIM HOMepy TeJieoHy 3amicTh Homepy KapTku (CepBic «Alias Directory Service»).

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HasiBHOCTI TexHiuHOT MOXJMBOCTi, Kiient//{epkarens Moxke OTpUMyBaTH
rpoioBi komrty Ha KapTKoBHiI paXyHOK Ta 3[iMCHIOBATH HEpEKa3d IPOIIOBHX KowTiB 3 KapTKOBOro paxyHKy i3 3a3Ha4CHHSM B SKOCTI
ineHTH(IiKaTOpa PEeKBI3UTIB OTPUMYBada KOIITIB HOro HOMep MOOUIBHOrO Tene(oHy, B TOMY YHCII OTPUMYBAdiB, [0 OOCIYTOBYIOTHCS B
inmmx 6ankax. Cepsic «Alias Directory Service» noctynuuii y Mo6inmsHOMY nonatky abo uepe3 Odiniitauii caiit banky.

6.2.2. Cepsic «Alias Directory Service» HagaeTbcs baHkoM cIIBHO 13 IIaThKHOIO cucteMoro Visa International.

23



VuiBepcaiabpHHil T0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — Qiznunux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 22.2)

6.2.3. Ilig gac Buxopuctanus Cepsicy «Alias Directory Service» HoMep MOOLIEHOTO TelleOHY OTpHMyBada BHKOPHCTOBYETHCS B
sikocTi pekBizuty Enexrpornoro mmarikxoro 3aco0y (IlnatikHol kapTku), siki J03BOJIEHI mpaBuiamu Oe3nekn MiKHapOIHOT IIaTKHOT
cucremu Visa International.

6.2.3.1. s Toro, o6 oTpuMyBaTH rpoiioBi kot Ha KapTkoBuil paxyHOK Biji TpeTix ocil i3 3a3HaYCHHSM B SIKOCTI ineHTH(iKaTopa
pexeizuTiB KitienTa, sik oTpuMyBaya KOUITIB, iHOro HoMep MobinbHOr0 Tenedony, Kiient mae npus’s3atu nepny [lnatixHy KapTKy 10 HOMEpY
cBOro MoOiIEHOTO Tenedony y MobinsHOMy nonatky abo uepes Odiuiitanii caiit banky. KiieHT Hece TOBHY BiIIOBIJaNIbHICTH 32 IPABHIIGHE
3a3Ha4YeHHs PEKBI3UTIB HOMEPY MOOUIFHOTO Tene(OHy ITil Yac CTBOPEHHS NpHB’sI3KH [11aTiXHOT KapTKU 10 HOMEpY MOOLUIBHOTO Tene(oHy.

6.2.3.2.Ina Toro, mo6 mepeka3aTH TPpomoBi KomTH 3 KapTkoBoro paxyHKy, eNeKTpOHHHH IUIATDKHME 3acid (IIaTiKHAa KapTka
OTpHMyBada) IIOBUHHA OyTH IIpUB’s3aHa 10 HOro HoMepy MoOUIEHOTO TeledoHy 3 MoxiuBicTIo BukopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIOBiJabHICTh 32 MPaBUJIbHE 3a3HA4YEHHS PEKBI3UTIB HOMEpPY MOOIIBHOTO TeaedoHy OTpUMyBaya IiJ| 4ac
3aificHeHHs epekasy 3a gornomoroio Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BIiANOBimanbHICTH 3a omepauii 3aificHeni 3a gomomoroio Cepsicy «Alias Directory Service», sKino
Kuientom/[Iepxatenem abo TpeThol0 0c000I0, KA € BiANPaBHUKOM a00 OTPUMYBaueM KOIUTIB, JOMYLICHO MOMHJIKH I 4ac HMPUB’SI3KH
PEKBI3UTIB €JIEKTPOHHOTO IUIATDKHOTO 3aco0y (INIATDKHHUX KapToOK) O HOMEpy MoOiTbHOTrO TenedoHy, abo 3a3HaYeHHS HEIPaBHILHOTO
HOMepy Tenedony mij yac 3ailicHeHHs nepekasy abo IHIMX Ailf, 0 TPU3BENN O HEraTUBHHUX HACJI/KIB He 3 BUHM baHKky.

6.3. IIpemiansHi nocayru Bix Ilnarizkaux cucrem Mastercard International, Visa International.

6.3.1. TlpemiansHi mociryru Big MiXHapoIHUX IUIAaTDKHUX cucTeM Mastercard International, Visa International — e mociyru, mo
MPOTIOHYIOTHCS Ta HAJAIThCsT MiKHAPOJIHUMHU IUIaThKHUME cucTemamu Mastercard International Ta/abo Visa International depxatensim
npemiansaux [Inatixkaux kapTok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi Bixnosinarots
BCT@HOBJICHUM BiAMOBIAHOIO [I1aTi>KHOIO CHCTEMOIO KPUTEPisiM, Ta epeadadaroTh:

6.3.1.1. poctyn mns nacaxupis 10 kompopTHHX Oi3Hec-3a1iB ouikyBaHHs 3a nporpamoro Lounge Key, nmaymxk-30Hn Mastercard (B
TOMY YHCJIi 32 JOTIOMOTOI0 KapTok Priority Pass);

6.3.1.2. noctyn no Fast Line - cepBic mpHCKOPEHOT0 MPOXOKEHHSI KOHTPOJIIO Ha aBianiiiHy 0e3neKy Ta IPUKOPIOHHOTO KOHTPOJIIO
6e3 4epru JuIs macakupis, 0 BiIUITAIOTH YU MPUIIECTLIH,

6.3.1.3. mpuckopeHa peecTpallis Ha peic Ta 34ady Oaraxy;

6.3.1.4. crpaxyBanHs mogopoxyrouux Bin kommanii Chubb Insurance South Africa Limited (momic moxe Oyti odopmiueHuii Ha
kopucth epxatens [Ipemianpuux kaprok Visa Infinite);

6.3.1.5. 0e3KOIITOBHE MaKyBaHHs BaJli3U B aEPOIMOPTY Ta iHIIE.

IMoBuuii mepenik mpemianbHux mociyr Bix I[lmatixuux cuctem Mastercard Ta Visa  po3MilieHO BiOMOBiZHO Ha caiTax
www.mastercard.ua 9u www.visa.com.ua.

6.3.2. TligxmroveHHs UIaTKHOT KapTKU BiNOBinHOT muiatikHOi cuctemu Kimienta mo [porpam nosuieHocTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamm nosuteHOCTI MasterCard «bursme» (ramani — IIporpama) Bix Kommanii MasterCard Europe SA, BuKoHYyeThCS
Bankowm Bix imMeHi Kitienra, Ha mo KitieHT Hagae cBoro 0e33acTepekHy 3rofy MUITXoM npueaHanHs 10 ymoB Y JIBO. IIpu npoMy mponenypy
peectpaiiii Ta o3HaifomieHHs 3 ymMoBaMH BianoBinHOi IIporpamu KiieHT 3000B’s3y€ThCs 3IMCHATH caMOCTiHO Ha odiuiitHoMy caifrti
Bianosingunoi MIIC, 30kpema, aje He BuKiII0O4HO, Www.bilshe.mastercard.ua.

6.3.3. Tlepenik mpemianbHHX IOCIYyr Ta CEPBICIB, NepenbaueHUii MaKeTOM MOCIYr Uil KOXKHOro Ttumy IlmaTixuoi KapTkwy,
3azHauyenuil y Tapudax Banky.

6.4. Hocayra «KoHcbep:k-cepBic».

6.4.1. IMocayra «KoHcbepx-cepBicy — 1€ MoCiyra, 1o HafaeTbess kommaniero TOB «[moban Xenmepy» 3 HagaHHS i101000B0T
JIOTIOMOTH 3 OpraHi3aIiiHuX Ta iHGOopMaIiiHO - KOHCYIbTalifHUX MTUTaHb (3aMOBJIEHHS KBUTKIB, ODOHIOBAHHSI HOMEPIB Y TOTEJISX, OIIOMOTra
B 0(OpMIICHHI Bi3, JOTJIA] 3a JoMOoM ToIo). I'padix Haganus nmocayru: 24/7. JleransHy iH(opMariio Mo>kHa oTprMarty 3a HomepoM 0 800 50
52 55 abo Ha o¢imiltHOMYy caifti kommanii www.ukrassist.com. B nepiox pigHoro odciyroByBaHHsS KapTku mociyry «KoHChepk cepBicy
MOXHa 0(pOPMHUTH OAMH Pa3.

6.4.2. s xaprok Visa Infinite moxmmBo odopmiiennst nmociayru «KoHcbepk cepBic» Big xommanii Visa. I'padix HamaHHS
nociyru: 24/7. JleransHy iHpopManio MokHa oTpumard 3a HomepoMm +38(044) 300 0503 abo Ha odiuiiiHomy caiiTi kKoMmaHil
www.visa.com.ua. Kiientam - Jlepkatensm npemiansuux [Inarixuux kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum abo Visa Infinite 3anexxHo Bij makeTy nociryr ta Tuiry [InaTixxHoi KapTKH MOXIIHMBICTE HaJaHHS nociyru «KOHChepXK cepBic» Big
BianosinHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru crpaxyBaHHs.

6.5.1. Cmpaxysanna noooposicyrouux 3a kopoon. Ilocnyry crpaxyBaHHS BUDK/DKAIOUMX 3a KOPIOH Hajae kommanis ITAT
«HamionasnbHa akiionepHa crpaxosa kommatis «OPAHTA» (nani — [TIAT «<HACK «OPAHTA).

SIkuio ymoBamMu OOpaHOTrO MaKeTy MOCIyr abo ymoBamMu OOCIYroBYBaHHs THIly mpemiaibHoi [lmatixuoi KapTku mependaueHa
MOXJHBICTh opopmnents Kiienry J[oroBopy 106poBiIbHOTO CTpaxyBaHHsI II0I0POXKYIOUNX 33 KOpAOHOM i KitieHT BUsiBUB GaXkaHHS YKIaCTH
takuid Jlorosip, To Takuit Knienr namae banky 3rony na mepemauy I[TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy umcii
MIepCOHANIBHI JaHi), HeoOXiqHoI Iy yKiageHHs JloroBopy 10OpPOBUIBHOTO CTpaxyBaHHS ITOJOPOKYIOUNX 3a KopaoHOM. KirieHT Takox Hajgae
3rofy Ha HampaBJIeHHS yKiIaneHoro J[oroBopy DOOpOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 32 KOPIOHOM (IO MICTHTH iH(opMarliio mpo
npi3BUIIE, iM’s, 0-0aTHKOBI, ITACTIOPTHI JaHi Ta JaTy HapopKeHHs KirlieHTa) He3aXUIEHNMH KaHAJIaMH Ha OCOOMCTY ajpecy eIeKTPOHHOI
HoIuTH y Mepexi [HrepHer, 3a3HaueHy KiieHToM mijg yac BigkputTs [I0TOYHOTO paXyHKY 3 BUKOPHCTAHHSM IUIATKHOI KapTKU abo HaJaHy
Kiientom B mpotieci #0ro 00CIyroByBaHHs.

JloroBip 106pOBINEHOTO CTpaxyBaHHs IOI0POXKYIOUNX 33 KOPAOHOM yKiIanaeTsest 3 Kitientamu BikoM 10 85 pokiB He 4acTilie 0IHOTo
pa3y Ha OOMH pIK 32 yMOBHM 3AiliCHEHHs IaTté 3a odopmileHHS Ta oOcIayroByBaHHs npemianbHoi [Imatikuoi kaptku. [ms Kiienris,
JiepxKaTeNiB 10J4aTKOBUX npemianpHux [IMaThKHUX KapTOK, MOCIYyry J0OpOBIIBHOTO CTPaXyBaHHS MOAOPOXKYIOUHMX 33 KOPAOHOM MOXHA
odopMHTH OKpPEMO BIIIIOBIHO 10 KIacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxysanna COVID-TECT. Ilocnyry no6posinsHoro megumanoro crpaxyBanis COVID-TECT nanae kommnawist ITAT
«HACK «OPAHTAV.

SIkmo ymoBaMu OOpaHOTO IAKeTy IOcIyr abo ymMoBaMH OOCIYroByBaHHS THUITy npeMianbHoi IlmaTikHoi KapTku nependaueHa
MoxJHBicTh odopmients Kiienty JforoBopy mobposineHoro meanusoro crpaxyBanus COVID-TECT i KiieHt BusiBHB Oa>kaHHs YKIaCTH
takuid Jlorosip, To Takuit Knientr namae bauky 3roxy na mepemauy I[TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy umcii
MepPCOHANBHI JaHi), He0OXiqHOT IUIs MiATOTOBKH Ta ykiaaaeHHs JJoroBopy no6posinsaoro Mmeauunoro crpaxyBanis COVID-TECT. [dorosip
nobposineroro mexuuHoro crpaxyBanus COVID-TECT yknamaerbcsi He 4YacTillie OJHOTO pa3y Ha pik, 32 YMOBH 3/iHCHEHHs IUIAaTH 3a
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odopmieHHS Ta 00CIyroByBaHHS npemiansHol IlmarikHoi kapTky, Ta nepenbadae BukoHaHHS omHoro COVID-TECTY. Ins Kiientis,
JIepKaTelNliB TOAaTKOBUX MpeMiaibHuX [lnaThKHUX KapToK, MOCIyry noOpoBinbHOro meamuHoro crpaxyBanus COVID-TECT moxna
odopMHUTH OKPEMO BiMOBIHO [0 Kiacy kapTku Ta 10 Tapudis Bauky.

6.5.3. JloroBip 10OpOBUIBHOTO CTpaxyBaHHsS ITOJOPOXKYIOUMX 32 KOPAOHOM Ta J[oroBip 10OPOBIIBHOTO MEANYHOIO CTPaxXyBaHHS
COVID-TECT odopMiiooThCs LULSIXOM YKJIaACHHS BiAMOBIIHOTO TPUCTOPOHHBOTO MOJIiCYy cTpaxyBaHHs MK Kiienrom, bankom ta ITAT
«HACK «Opanra». CTOpoHH AOMOBWINCH, IO BIAMOBIAHO 10 crareit 6, 627, 207, 633 Ta 634 LluBinmbHOTO KOJEKCYy YKpaiHH, IOJIIC
ctpaxyBanHs 3 O6oky Banky Ta ITIAT «HACK «OPAHTA» Moxe ykiagaTHCs IUIIXOM HaHECEHHS Ha HBOTO TUIOTPadCbKUMHU 3acobaMu
BiOWTKA MeYaTKHU Ta miamucy ynosHoBaxeHux ocid banky Ta [TAT «HACK «OPAHTA», mo po3mimieni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra [lorosip 1o6poBiTEHOTO CTpaxyBaHHS MOJJOPOXKYIOUHX 32 KOPAOHOM Ta J[oroBip JOOPOBIIHHOTO MEIIIHOTO
crpaxyBanis COVID-TECT moxyTts OyTH mignucani BiacHopyd abo 3a gonomororo EIT.

6.6. Kaprka Auto Club.

6.6.1. Kaptka Auto Club nepenbauae napauns nociyru Big TOB «apant-AccicTaHey 1o Beiid Teputopii Ykpainu ta 3a ii MexaM.
SIkuio ymoBamMu 00paHOro MakeTy mociyr abo ymMoBaMHd THIy MpemiaibHoi [lnaTikHOl KapTku mependaueHa MOXIUBICTH O()OPMIICHHS
Kuienrty xaptku Auto Club Ukraine ta Auto Club Europe, npu odopmirenHi nmakety abo npu nepeoopMIeHHI OCHOBHOI IUTATIXHOT KApTKH,
3aJIe)KHO BiJ 00paHOTro makery mociyr 3a OaxanHsaM Kiienra odpopmmoerscst kaptka Auto Club Ukraine Ta Auto Club Europe. eransny
indopmariro MoxkHa orpumaru 3a HoMepoM (044)498-60-02 abo na odiniiiHoMy caifti Kommanii www.garantassistance.com.ua. B nepiox
piuHOTO 0OCITYrOoBYBaHHS KapTKH, KapTy Auto Club Moxna opopmuTH 0MH pas.

6.7.  YMoBM HaJaHHS MOCJYT Y 3aJ1aX NiIBHILEHOT0 KOM(OPTY aeponopTiB y Mekax wieHchbkoi nporpamu LoungeKey
Associate Plusa.

6.7.1. Tlporpama LoungeKey — mporpama npiopuTeTHOro IOCTYITy 1O 3aliB OYiKYBaHHs IiJBHIIEHOT0 KoM(OPTy B aepomoprax y
BcboMmy cBiTi (IIporpama LoungeKey a6o LoungeKey), o npornonyerscst komnaniero Lounge Gateway Limited, nodipHim mianpueMcTBoM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocayrm y mexax nporpamu LoungeKey mamatorbest Jepkatensm mpemianeaux [lmatixaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, sixi aBroMaTiaHO cTaloTh yuacHuKaMu nporpamu LoungeKey. [lns
OTPUMAaHHS JOCTYITy JI0 3aJi y4acHUK nporpamu LoungeKey nmoBuHEH npea’ssBUTH MpauiBHUKY 3aiy girody IlnarixHy kaptky MasterCard
Platinum abo MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBHil KBUTOK Ha JITaK Ta JOKYMEHT, 1[0 MOCBia4ye
fioro oco0y. Y pasi BiACyTHOCTI 3a3Ha4eHHX JTOKYMEHTIB Ta/a0o0 y BuMaaKy 3abiokoBaHoi [InaTixuol kapTku goctyn 1o 3aitiB LoungeKey He
Hanaetbes. Bapricts BinBinyBanns 3aniB LoungeKey yuacuukom nporpamu LoungeKey abo iioro roctem ajis [epkaTeniB IIaTHKHUX KAPTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 gomapis CIIA na oaHy 0co0y Ta CIIHCYETHCS 3 PaxyHKY
KJIi€HTa, 10 SKOro 0(OpMIICHO KapTKy, Ha KOpHCcTh KommaHii mapTHepa, 110 HaJlae Taki MOCIYTH;.

- Visa Platinum a6o Visa Infinite ckmanae 32,00 qonapis CIIIA Ha oxHy 0co0y Ta CIECY€THCS aBTOMATHIHO 3 PaXyHKY KIII€HTA,
110 siKoro o)opMIIEHO KapTKy, Ha KoprcTh KoMmnaHil mapTHepa, 1110 HaJla€ TaKi MOCITyTH.

6.7.3.Ctpok HajaHHsI cTaTycy yuyacHuka nporpamu LoungeKey Binnosinae crpoky aii [lnatixksoi kapTku tumy MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum ado Visa Infinite.

6.7.4.OcHoBui npuniunu nporpamu LoungeKey: Kiientu, siki € ydacuukamu nporpamu LoungeKey MoxyTh 03HAHOMHUTHCH 3
JIeTaIbHUMH YMOBaMHM IIPOTpaMH, BKJIIOUAIOUH IIEPEJiK JOCTYIMHHX 3ajiB MiABUIIEHOTO KOM(OPTY, iX PO3MIMEHHSIM, PEKUMOM POOOTH,
JNOCTYIIHUMH TIPUBIICSAMH Ta OCOONMBHMH YMOBaMH BHKODHCTAHHS KO)XKHOTO 3ajly MifABHIIEHOro KoMpopTy Ha caiiti BaHky
www.creditdnepr.com.ua, y Mob6insHoMy moxatky LoungeKey (BmacHuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPUTH
online-npo¢ine (iM's kopucTyBawa 1 maposms) Ha www.loungekey.com/creditdneprworldelite g xaprox Mastercard Ta
www.loungekey.com/visacisseeVP mist kaptok Visa) abo 3atenedoHyBaBLIN A0 KOHTAKT-LEHTPY cepBicHOro odciyrosyBants LoungeKey.
KonraktHa iH(OpMaLis HEHTPIB CepBICHOTO OOCIYroByBaHHs pO3MillleHa Ha IHTEPHET-CTOpIHLI y4dacHuka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTs BIAMOBiAaNbHICTh 32 NPaBUJIbHICTh JaHHX, HASBHUX Yy NpaliBHUKIB 3a1iB LoungeKey,
i 4ac BiJBiIyBaHHS 3aJiB ITiJBHIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(OpMAIi y TaJOHI Ha BiIBIIyBaHHS 3aJiB ITiJBUINEHOT
koMmpoptHOcTi LoungeKey. Jlepxarenb KapTKH IOTOJMBCS 3 YMOBaMHU Ta CTaHZapTaMH IakeTiB oOciayroByBaHHs Mastercard Premium
Airport/ Visa Airport Ta IpHeaHaBCS JI0 HAX Y TOBHOMY 00CsI31.

6.7.6.YmoBu mnporpamu LoungeKey MoxyTh 3MIHIOBATHCh Ha pO3CY[ BJIaCHHKAa IPOrpaMu 0e3 IIOIepeIHBOTO ITOBIOMICHHS
y4dacHHKiB. [lepernik cepBiciB y aeporopTax MOXKe OHOBIIOBATUCH, AeTalbHy iH(pOpMalio 3a mepenikoM nocayr Bix Mastercard / Visa y
aepornoprax MOXKHA OTPUMATH Ha OQiliiHUX caliTaX KOMIaHIN BiAOBIIHOT IIATIXXHOT cCHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. YMOBU HAJJAHHSA CIIO)KUBYHUX KPEJIUTIB

7.1.  le#t po3zin BH3HAUYA€E 3araibHi yMOBH HajaHHs cnokuBuux KpemutiB. CriokuBui Kpeautn MoxyTh HajaBaTHCs 3a y4acTi
KPEIUTHUX TTOCEPEIHHKIB Y IOPSIKY, Tepe10aueHOMY YHHHAM 3aKOHOJIAaBCTBOM Ta BHYTPIITHIMI HOPMaTUBHAMH JIOKyMeHTamu banky.

7.2. Ilopsanok yknanenns KpequtHoro norosopy

7.2.1. bank Ha BIacHMH po3CyX IpuiiMae pimeHHs Imoxo HamaHHA Kpenurty na mifgcraBi momanmx KiieHTOM JOKYMEHTIB,

BPaxOBYIOUH HOTO KpPEJUTHY ICTOPIIO Ta IUIATOCHPOMOXHICTh. bank mae mpaBo BimMoButu KimieHty y nHamanHi Kpexuty moBHicTIO abo
Y4aCTKOBO.

7.2.2. 'V pa3si npuitaattsa bankom nosutuBHOrO pitieHns npo Hagauus Kpeauty, Ctoponu yknanaiote Kpeautnuii gorosip. Skio
e nepeabdayeHo yMoBaMH HagaHHs BifnoigHoro Buay Kpeanty, CTOpOHY yKIaAaloTh iHIII JOTOBOPH IOJO BiIKPHTTS Ta 00CITyrOBYBaHHS
PaxyHKky, onepauii 3a sSIkUM MOXYTb 3aiiicHioBaTHCs 3 [11aTiKHOIO KapTKOIO, IOTOBIp CTpaxyBaHHs, ad0 iHIII Yrou, sSKi BU3HAUYSHI YMOBaMH
KpeautyBaHHs baHky.

YV KpemutHoMy [OroBOpi BH3HAUAIOThCS cepen iHmoro IcrotHi ymoBu norosopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMaJIbHOTO JTIMITY KpeuTHOI JtiHii / OBepapadTy, CTpoK, Ha skuit HafaeTbest Kpenut, ipoBe Mpu3HadeHHs, PO3MIp MPOLEHTHOI CTAaBKU
Ta KOMicili, Ta iHIi yM0BH, BU3HaueHi KpexutHuM noroBopoM sk IctoTHi. YMOBY HajaHHS Ta 00ciyroByBaHHsS Kpenuty, o He BH3HaUeHI
B KpemutHomy norosopi, nepenbaueni Tapudamu banky Ta Y IBO.

7.2.3. KpenutHuii 1OroBip Ta JOKYMEHTH [0 HBOI'O MOXYTh YKJIaAaTHCs/0(OPMIIIOBATHCS B MANepoBiii abo eJIeKTpoHHIN dopmi y
HACTYIHOMY MOPSKY:
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- nanepoea ¢popma: y Binninenni banky nurixom minnucanus 3 6oky Kiienra BracHopydHHM mipmucoM, a 3 6oky banky —
BJIACHOPYYHMM IIiAIKCOM YIIOBHOBaXXEHOT 0COOM 1 IpOCTaBIsIHHA neyaTku baHky a0o nuisixoM HakianeHHs ¢axcumine baHky y nmopsuky,
Bu3HaueHoMmy Y /1BO;

- enexkmponna gpopma: y Cucremi FreeBank nursxom mianucanss 3 6oky KiieHTa YI0CKOHAICHUM ENEKTPOHHHUM MiAMUACOM
Kuienra, a 3 6oxy banky — daxcumine banky Ta momarkoBum ckpimeHHsSM KBamihikoBaHOIO elEeKTPOHHOIO IeYaTkoro baHky y mopsky,
Bu3HaueHomy Y JIBO.

7.3.  Ilopsinok BizmoBu Kitienrta Bin KpeautHoro 1orosopy

7.3.1. BiamoBizaHo 10 YMHHOTO 3aKOHOMAaBCTBa YKpainu KitieHT Mae npaBo BigMOBUTHCH Bif KpeuTHOTO J0rOBOPY Y MOPSIKY,
BU3HaueHOMY KpequTHHM JI0r0BOPOM.

7.3.2. ITpaBo Ha BigMOBY Bix KpeauTHOTrO 10roBOpy He 3aCTOCOBYETHCS II0JI0:

1) Kpenuranx moroBopiB, BUKOHAHHS 3000B’I3aHb 3a SIKUMHU 3a0€3MeUeHO IIUIIXOM YKJIaJlaHH HOTapiadbHO ITOCBIAYEHHX JOTOBOPIB
(TpaBOYHHIB);

2) Kpenuti, HagaHux Ha NpuAOaHHS poOiIT (IIOCTYT), BUKOHAHHS SKUX BiOYJIOCS O 3aKiHUEHHS CTPOKY BixMOBH Bijg KpenutHoro
JIOTOBOPY, BCTAHOBJICHOTO YAHHUM 3aKOHOJABCTBOM YKpaiHU.

7.4. 3araabHi BuTpaTH 3a Kpeaurom

7.4.1. Jlo 3arampHHX BHTpaT 32 KpemauToMm BiTHOCATHCS BUTpPATH CIOXHBada, IMOB'SI3aHi 3 OTPUMAaHHSAM, OOCIYrOBYBaHHSAM Ta
moBepHEeHHAM KpeanTy, yKirouaroun MpoIeHTH 3a KOopucTyBanHs Kpeaurom, komicii Ta iHII 000B'SI3KOBI TIaTEXi 3a CYIPOBIIHI MOCITYyTH
banky, moB's3aHi 3 HajaHHAM, OOCIYroByBaHHsM 1 moBepHeHHsAM Kpemuty (ykimiodaroud Komicii 3a 0OCIyroByBaHHS KpeIUTHOT
3a00proBaHOCTi, PO3PaxXyHKOBO-KacOBE OOCIYrOBYBaHHS, IOpHAWYHE OGMOPMIICHHS Ta IHIN IUIATEXKi), KPEIUTHOTO IIOCEperHHKa (3a
HasIBHOCTI) Ta TPeTiX 0cib (cTpaxoBi Ta MOJaTKOBI IUIATEXi, 300pH Ha 000B'SI3KOBE JIeprkaBHE NEHCIHHE cTpaxyBaHH:, GipKoBi 300pH, IIaTexKi
3a IIOCIIYTH JIep>)KaBHUX PEECTPATOpiB, HOTApiyciB Ta IHIIMX 0Ci0, a TaKOX 1HIII 00OB'SI3KOBI IIATEXKi), SIKi cruTadyloThest KitieHToM 3rinHo 3
BHUMOTaMH 3aKOHOJAaBCTBa YKpaiHu Ta/abo ymoBamu KpeanTHOro moroBopy (KpiM IUIaTexiB, IIO 3TiAHO i3 3aKOHOIABCTBOM YKpaiHU He
BKJIIOYAIOTHCS JIO 3arajibHUX BUTPAT 3a CIIOKHBYUM KPEIHUTOM).

7.4.2. KoukpertHi Buau Butpart 3a Kpenurom, ix po3mipu, mopsiiok HapaxyBaHHs Ta CIUIATH BU3HAYAOThCs KpeTuTHUM JOroBopoM,
YBO Ta/abo Tapudamu bauky.

7.5.  HoramenHs 3a6oprosanocti 3a KpequTHum 1orosopom

7.5.1.3aboproBanict 3a KpeauTHHM AOrOBOPOM MiAjsra€e MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeautHum
noroBopoM. Cyma 3aboproBaHocTi, o He ciutadeHa Kiienrom y BusHauenniit Kpeauraum norosopom a6o ¥/IbO TepMin/cTpoK, BBaXKaeThCs
MIPOCTPOYEHOIO HACTYITHOTO pOOOYOro JHS.

7.5.2.5Ixmo crpox/repmin noramenHs Kpenurty abo Oymp-sxoro miatexy 3a Kpemuraum morosopom a6o 3a ¥YJIBO npumanae Ha
Hepo6ouwnii fieHb, TO TaKui TEpMiH NOTAIICHHS MEPEHOCUThLCS HAa HACTYIMHUIT poOOUHi ICHb.

7.5.3.Y pasi HemocTaTHOCTI cymu 3ailicHenoro KitieHTOM miatexxy [uisi BUKOHAHHsS 3000B’si3aHHs 3a KpeauTHuM 10roBopoMm y
MOBHOMY 00CsI3i Taka cyMa BUKOPHUCTOBYETHCS Ha MOTAIICHHs] BUMOT baHka y Takiii 4eproBocTi:

1) y HepILy Yepry CIUIauyIoThes pocTpoueHa cyma Kpenury;

2) y APYTY 4epry - MpoCTPOUYCHI MPOLICHTH;

3) Y TPEeTIo 4epry - cTpokoBa cyma Kpenury, mo Bxoauts 10 O60B’SI3KOBOTO INIATEXKY/IOMICSYHOTO IUIATEXKY BIAMOBIIHO O
I'padiky mnarexis,

4) y 4eTBEepTY 4epry - HapaxoBaHi CTPOKOBI IIPOLIEHTH 3a KOpUCTyBaHHS Kpemurom;

5) y II’ATy 4epry - HeycTolKa Ta iHIIi IaTexi BianosigHo xo Jorosopy;

6) y LIOCTY 4Yepry - oBHE a00 YacTKOBE AOCTPOKOBE MOTAIIeHHs 3a00proBaHocTi 3a KpenuroMm, cTpok omatu siKoi He HacTaB.

V Bumajky nepepaxyBaHHs KOILITIB Ha noramieHHs Kpeauty ta/abo mpoueHTiB, Ta/abo komicii Ta/abo iHIINX MIaTeXiB Y MOPYIICHHS
BHIL[eBKa3aHo1 yeprosocri 3 Bunu Kitienta, bank camocriitno nepepo3snoninse kouru Kitienta, mio Haaiiinum B noramieHHs 3a00proBaHoCTi
3a KpemutHUM 10roBOpOM, y BiAMIOBIAHOCTI 3 4eProBICTIO, BUKJIA/ICHOO B IIbOMY ITYHKTI.

7.6. Bunagku Ta Hacaiaku BudHaHHsa bankom J[aTu moramieHHsi TAKO0I0, 1[0 HACTAJIa

7.6.1.baHk Mae paBo BU3HATH JAaTy moraiieHHs Kpenury Takoro, 1o HacTtajia, Hanpasuiid KilieHTy BiIIOBiAHY MHCHMOBY BUMOTY
mpo norameHas Kpenury y nopsinky, BcraHoBieHoMmy 1. 2.7 Y IBO, y pa3i HacTaHHs Oyab-sK0i 3 HACTYITHHX ITOii/00CTaBHH:

- HeciaTH OyIb-sKOi CyMH, IO Hijusirae cruiaTi KiieHToM BimoBifHO 10 ymoB J[OroBopy, IIOHAHMEHILE HPOTSIIOM OIHOTO
KaJICHIAPHOTO MICsIIs 3 THS 3aKiHYCHHS CTPOKY (HaCTaHHS TEPMiHY) IUIATEXKY;

- He ykianenus KiieHrom/3actaBojaBueM/ imoTeKoAaBLeM OyAb-sIKOTO 3 JOTOBOPIB CTPaxyBaHHs, SIKIO TaKi JOTOBOPH MOBUHHI OyTH
yknaneHi 3rigno 3 Kpeautnum poroBopom, abo HecmiaTa deproBoro(ux) crpaxoBoro(ux) miatexy(iB) abo HeHajanHs B baHk 1oroBopis
CTpaxyBaHHs Ta JOKYMEHTIB, LIO MiATBEP/DKYIOTh OIUIATY CTPAXOBHX ILIATEXKIB;

- nopytrenHs KiieHTom/ 3actaBonaBieM/ iMOTEKOAaBLEM/ MOPYYHUTEIEM YMOB 11010 3a0e3rnedeHHs 3a KpeauTHUM JOroBOpoM, B
TOMY YHCIII HOPYIICHHS 3000B's13aHb 32 JOrOBOPOM 3aCTaBH/ IIIOTEKH/ MOPYKH, YKIAJCHHUMH [Ulsl 3a0e3Me4eHHs BUKOHAHHS 3000B'13aHb 3a
KpenutHuM JOroBOpOM, 30KpeMa L1010 HOPSIIKY 3aMiHH IIpeAMETY 3a0e3eUeHHS, a TAKOXK MPE/I'sIBJICHHS TPETIMH 0cO0aMU BUMOT JI0 TAKOTO
3a0e3nedYeHHs TOIIO;

- NOpYLICHHS CyIOM crpaBd npo Bu3HauHs KitieHrta/ 3actaBonaBLisl/ iMOTEKOAABLs/ MOPy4YHTENst OAaHKPYTOM, HEAI€3IaTHUM abo
oOMexeHo Jie3aatHuM, orosomreHHs KiieHty/ 3actaBosaBiio/ imoTeKOAABI0/ OPYIUTEIIO MiJ03pU Y KPUMIHANBHIN CIipaBi;

- HEMOJJIMBOCTI 3BEPHEHHS CTATHEHHS HA MalHO, epe/iaHe B 3aCTaBy/ilOTEKY 3 METOIO 3a0€3MeUCHHs BUKOHAHHS 3000B'13aHb
3a KpeautHum 1oroBopom, 3 Oyb-K0OT IPUYMHHM (B T.4. BTPATH, SHUILCHHS, OIIKOIKEHHS a00 HEIOCTYIHOCTI NPEAMETY iMOTeKH/ 3aCTaBU
g banky 3 Oyab-KUX IPUYHH);

- BCTAHOBJICHHS HEAIHCHOCTI BiZJOMOCTEH, SIKi MicTAThCsl B KpeanuTHOMY 1OTr0BOpi, IOr0BOpi 3acTaBy/ iMOTEKH/ MOPYKH a00 1HIINX
JIOKyMeHTax, HagaHux KiienTtom/ 3acTaBofaBIieM/ imoTeKoAaBIeM/ HOPyIHTEIEM;

- HACTaHHS CTPAaXxOBOI'O BHUIIAJKY 3a Oy[b-SIKUM IOTOBOPOM CTpaxyBaHHS, IO YKJIaJCHI BiIMOBIZHO 10 BHMOI I[bOTO
Jlorosopy;

- BHUHECEHHS YXBaJId OpraHiB BHYTPILIHIX CIIpaB mpo 3HaxomkenHs KiienTta B po3iyky 6inbure 180 kaneHIapHUX [HIB;

- y BUIIAJKY HE YKIaAEHHS 10JaTKoBOI yroau 1o KpexurHoro noroBopy npo 3Miny IIpoleHTHOT CTaBKU 32 KOPUCTYBaHHS
Kpenurowm, sikino Taka ymoBa nepenbauena Kpeautaum 1orosopoms;

- y BUNAJKy HacTaHHsA NOIiH abo oOcraBuH, siKi Ha AyMKy Banky MaioTh abo MOXYTh MaTé HETaTHBHMH BIUIMB Ha
BUKOHaHHs KpeJUTHOro J0roBopy/10roBOpy 3acTaBH/I0TOBOPY iIOTEKH/IOTOBOPY MOPYKH.
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7.6.2.Y pa3i HanpaBieHHs: bBaHKOM Takoi BUMOTH PO JOCTPOKOBe noramreHHs Kpeauty, BiamosigHo 1o cT. 212, 611, 651 LluBinsHOTO
KOJeKCy YKpaiHH, TepMiHM BUKOHAHHS BCiX I'POLIOBUX 3000B's13aHb 32 JJoroBOPOM BB2)KaIOThCS TAKUMH, 1110 HACTAIM y 3a3HAYCHY Y BUMO3i
nary. He misninre 3a3HadeHoi natu KiieHT 3000B's13yeThest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIUIATUTH IPOLICHTH 3a
(baxTuuHMI TepMiH KopucTyBaHHs Kpequrom, HOBHICTIO BUKOHATH iHIII 3000B's13aHHs 3a M JIoroBopom.

7.6.3.Cyma 3aboprosanocri 3a Kpenurom, HapaxoBaHUMH NPOLICHTAMH, iHIIMMH 3000B's13aHHSIME 3a UM J[OrOBOpOM, 110 He
cmageHa Kimienrom y BusHaueHni y Bumo3i baHky TepMiH, BBakaeThCsl IPOCTPOUCHOIO HACTymHOTO OrnepamiitHoro JHsL.

7.7. Ocobausocti HaganHs Kpenurty y dpopmi OBepapadry (a5 norosopis Oepapadry, yxiagenux 10 24.01.2017 poky)

7.7.1.Kpemut y dhopmi OBepapadTy HamaeThesl MUITXOM BUKOHAHHS BUAATKOBHX orepaliii 3a Paxynkom KiieHTa moHaa 3aimimok
Horo BiaacHuX KomTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpequTHIM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4yeHi po3Mipy MakcumaibHOro mimity OBepapadry Ta moctymHoro iimity OBsepapadry baHk kepyerbes
BHYTPIIIHIMH IOKyMeHTaMH baHKy Ta YHHHUM 3aKOHOAABCTBOM YKpaiHu. KitieHTy Moxke OyTH BCTAHOBJICHHUH JIMIIE OJUH JOCTYIHHHN JIMIT
Ogepapadty Ha oauH PaxyHok.

7.7.3. Maxkcumanbhuii mimit OBepapadty — e MaKCUMaIbHO MOXITHBA CyMa, B paMKax kol KilieHT Moke OTpUMaTH KpeauTyBaHHs
y Burisini Osepapadty. Makcumansauit miMiT OBepapadTy Bu3HadaeThest y KpemurHomy nmoroBopi i € Horo IcrotHoro ymoBoro. Po3mip
nmoctynHoro Jnimity OeprpadTy Bu3HauaeThes baHKOM Ha MifcTaBi OMIHKK KpeITUTOCIPOMOKHOCTI KirieHTa BiAMOBITHO O HAJaHHUX
KitieHTOM OKYMEHTIB Ta, 32 HCOOX1THOCTI, Ha OCHOBI iH(pOpMAIIii, 3aKOHHO OTPHMAHO] 3 IHIIHX JKEpell, alle y OyIb-IKOMY BUIIAJIKy HE MOKE
OyTn OLIBIIMM 3a po3Mip MakcuManbHOTo JiMiTy OBepapadry, sik Bin BusHaueHuii B Kpenurnomy morosopi. IIpo BCTaHOBIEHHS po3Mipy
noctymnHoro JiMiTy OBepapadty bank nosizomise Kiienra nuisixom Hajcunauss oMy TexcroBoro nosimomienHs Ha OCHOBHHN HOMep
tenedony Kiienra/ JonatkoBuit Homep Tenedony. Y pasi He3roau i3 BcTaHOBIeHUM bankom moctynHum dimitom Osepapadty Kiient
noBigomIIsie npo 1ie bank npotsirom 30 kaneHaapHUX AHIB LUIIXOM IOAAHHS THCbMOBOI 3asiBH y Bigninenni baHky, B skomy 0yJ10 yKJ1aJeHO
KpenutHuit norosip, abo 3atenedonypasiu 10 Konrtakr-uentpy banky 3a Homepom 0-800-507-700. V Bumanky, sikito KmieHT npotsirom
BKA3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOJY 3 pO3MipoM BcTaHOBIEeHOro bamkom moctymaum simitom OBepapadTy Ta/abo 3milicHUB
orepariio Ta ckopucrascs KpeauTom micist oTpuMaHHs BkazaHoro TekcroBoro nosinomieHHs: banky, srona Kitienta BBaskaeTbest HagaHOIO
Ta € Horo 6e3yMOBHOIO 3rozoio 3 ymoBamu HamaHHs Kpemuty y dopmi Oepapadty. YV pasi mesrogu KiieHta 3 mocTymHHM JiMiTOM
Osepapadty Ta/abo ymoBamu HamauHs Kpenuty BiH Mae mpaBo BiIMOBHTHCH Bij HamanHsS Kpenuty, moracusim ycio 3a00proBaHiCThb 3a
KpeautHum 10roBopoM y TIOBHOMY 00Cs13i Ta MOJaBLIX 3asBY Ipo posipBaHus KpenutHoro norosopy ao Bigninenns baHky.

7.7.4. TlpouenTHa craBka 3a KopucryBaHHs KpeanTtom, komicii Ta iHmmi ruiarexi 3a KpemauTHHUM HOroBOpOM 3a3HAuyarOThCs Yy
KpeaurHoMy JOroBopi; BapTicTh iHIIKMX MOCIyT baHky, 30kpeMa 1oB’si3aHuX i3 KopucTyBaHHIM [11aTiHOI0 KapTKOI0, BKazyeTbes y Tapudax
banky.

7.7.5. Kpemut BBaxaeThCs BUKOPHCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omepauii, mo Oyna 3xilficHeHa (moBHICTIO ab0
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadty.

7.7.6. baHk HapaxoBye IMpPOLEHTH 3a KOpPHCTyBaHHs Kpemurom He pimmre omHOro pa3y Ha Micsmp y BamoTi Kpemuty Ha cymy
BuKopucranoro Kpemury, Buxonasau 3 (pakTHIHOI KUIBKOCTI AHIB y MicAIll Ta poli, IPH I[bOMY BPAaXOBYETHCS NMEPIINH 1 HE BPaXOBYETHCS
octaHHil neHb kopuctyBanHs Kpeautom. Ba3oro st HapaxyBaHHs NPOLGHTIB € I[oAeHHA 3aboproBaHicTh 3a Kpeautom Ha KiHelpb
OmnepaliiHoro JHsI.

7.7.7. 3aboproanicTb 3a OBepapadTOM IOTAIIAETHCS 38 PAXYHOK KOIUTIB, I110 HaAiiuu Ha PaxyHok. Y Bumaaky HEMOXKIHBOCTI
Bukopuctanns Kiienrom PaxyHky msis morateHHs 3a00proBaHocCTi (THMYacoBa HEIOCTYNHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXJIMBE
BUKOPUCTAHHS IHIIOTO paxyHKy DbBaHKy, PEKBI3UTH SIKOrO MOXKHA JMAi3HAaTHUCh OesmocepenHbo y Bimminenni banky y neHs cruiatu
3aboprosanocti. Kimient 30008’ s13anmii 3xilficHuTH noramenHs 3a0oproBaHocti y cymi orpumanoro Kpenury 3a OBepapadroM y moBHOMY
00cs131 He mi3Himme 35 (TPUALSATH M’ITOT0) KAJIEHAAPHOTO0 THS 3 JaTH OTpuMaHHs Kpenuty (IpoBeieHHs BUAaTKOBOI oneparii 3a PaxyHkom
3a paxyHok Kpenury). Iloramennst 3a60proBaHoCTi 3a HapaXOBaHUMHM IPOIEHTAMH 3a KOpUcTyBaHHS Kpemurom i komicii (3a HasiBHOCTI)
3IIHCHIOETECS He Mi3Hime 25 (ABaAUATEL M’ ATOr0) YMCIa MICsIs, HACTYITHOTO 3a MicsIeM, B skoMy Kimient xopuctyBascest Kpenurom.

7.7.8.  Kiienrt 30008’s13aHuii BUKOHYBaTH CBOT 3000B’s13aHHs 32 KpenuTHUM H0r0BOPOM Ta 3 METOIO MOTallIeHHs 3a00proBaHOCTI
3a OepzpadToM (B TOMy YMCII 3a HapaxXOBaHMMHU IPOLIEHTAMM, KOMICISIMH TOIIO) HPOTATOM IEpioay, BCTAHOBICHOIO JUIS IOTAIICHHS
MOTOYHOI 3200ProBaHOCTi, 3a0€3MeYNTH HasIBHICTh HEOOXITHOT CyMH IPOLIOBHX KOLITIB Ha BiJNOBIAHOMY PaxyHKy.

7.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae npaBo B 0HOCTOPOHHBOMY MOPSIAKY 3MIHIOBATH PO3Mip JOCTYITHOTO JIIMITY
OBepapadTy y Mexax MaKCHMaJIbHOTO JIMITY, ITepefrdadeHoro yMmoBaMu BixnosigHoro KpenutHoro norosopy, npo mo baxk moizomise
Kiienra y nopsaky, BusHaueHoMy 1. 2.7 YIBO, a came:

- 3MEHIIIyBaTH 10 PO3Mipy (akTHUHOI 3a0oproBaHocTi 32 Kpenurom Ha naTy BUHMKHEHHS IPOCTPOUYCHOI 3a00proBaHOCTI 3a
KpenutHum norosopom;

- BIZIHOBJIIOBATH JIIMIT 10 po3mipy, nepenbauenoro y KpemutHomy moroBopi, micisi moramieHHs KitieHTOM mpocTpodeHol
3aboprosanocTi 3a KpeauTHuM goroBopom;

- 3MIHIOBAaTH po3Mip JocTynHOTo JiMiTy OBepapadry B Mexax, 3a3HaueHHX B KpequrtHoMy TOroBOpi MaKCHMAIIBHOTO JIMITY
oBepapadry;

- 3MEHIIIYBaTH PO3MIp JIMITy 3 iHIIMX mifcTaB (y TOMY YHCII, aje He OOMEXYIYHCh, y BHIAAKY HAKIAACHHS apeliTy Ha
Paxynox To1o).

V pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpeaurtHuil moroBip, HomepeaHbO MOTacHBIIHM BCIO 3a00proBaHICTh 3a
Kpenuraum norosopom.

7.7.10. BaHk Mae mpaBo TUMYAcOBO IPH3YIHMHHUTH MOJAAIBLIC HAJaHHS KPEAUTHUX KOLITIB y pa3i HacTaHHS Oy/b-sKOi 3 TAKUX
TOMiH:

- NpUIHATTS opraHamu JepskaBHoi Biagu/HanioHansHOro 6aHKYy YKpaiHu aKTiB, IO BBOAATH MOPATOPIiii, 3a00pOHSIOTH, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJISATH HEMOXKIIMBUM BUKOHaHHs bankoM 30008 s13aub 3a M Y JIBO ta/ab6o KpeantHum goroopom;

- 3MiHH Ha (piHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOAHHUX (PiHAHCOBHX PHHKAX MPOLEHTHHX CTABOK HAa KOIUTH, L0 BHIAIOTHCS
abo 3anmy4arotecst bankom;

- necruiata KitienToM Oyap-s1K0i cymu, 1110 miJuisirae cruiaTi Ha KopucTb banky BinnosinHo 1o mporo YBO;

- HEBHKOHAHHS a00 HeHaJexHe BHKOHaHHs KiieHToM Oynb-skux iHmmx o0oB's3kiB 3a muMm YJIBO, a Takox 3a OyAb-SKUM HIIHM
JIOTOBOPOM, YKJIaZieHuM Mixk bankowm i1 KirieHToM;

- npen'ssieHHs 10 Paxynky Kiienra, Biakputoro y baHky, mIaTiKHUX BEUMOI Ha NPHMYCOBE CIIMCAHHs (CTSTHEHHS) I'POIIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMH KOIITIB, IO CIIHCYIOTHCS), apelIT OyIb-SKUX KOIITiB Ha Oyab-sKuX paxyHkax Kiienra y baHky, BHHUKHCHHS
MOJIATKOBOI 3acTaBU BiJHOCHO akTuBiB KitieHTa ab0 HakyiafeHHs aAMIHICTPaTHBHOIO apeluTy Ha Oyapb-siki aktusu Kitienta. [Tpu upomy bank
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MOXe 371HCHIOBaTH IIPAMYCOBE CIIMCAHHS TiIbKK ocobnucTtux komrtiB Kimienra. Jocrymnuii miMiT KpexutHoi miHil Moxke OyTH BigHOBIEHHMI
ITiCIIst 3HSATTS apellTy 3 FPOIIOBUX KoIuTiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAKUMHU, 1[0 HE BiANOBiIarOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHpopmauii, mo 6ymu naxauni Kiniearom banky 3 MeToro
OTpHUMaHHs KpeauTHUX KomiTiB 3a uuM Y JIBO a6o Buseienus bankom Toro, o paniunie Haganuii banky nacnoprt Kiienra 6yno BrpadeHo,
BUKPAJCHO YH IHIIUM CHOCOOOM MacropT BUOYB 3 H10ro BOJIOMIHHS;

- HasBHICTh y BaHKy 00rpyHTOBaHOI Migo3py 00 HECAaHKI[IOHOBaHOTO BUKOpucTaHHs KapTku, emitoBanoi 3a Y/BO, abo iHmux
Kaprok, emitoBanux bankowm;

- ozmepxkaHHs baHKOM Bin iHMIUX (PIHAHCOBO-KPEIUTHHX YCTAaHOB, IHIIMX KPEIUTOPIB, IEp)KaBHUX OpraHiB BIagd HEraTHBHOI
ingopmanii npo Kiienra, mo cBi4nTh Npo HeBUKOHAHHS (HEHaJIeXKHEe BUKOHAaHHs1) KitieHTOM cBOIX 3000B's13aHE Iepe]| TpeTiMu ocodamu abo
npo HazanHs KiienTom HenmocToBipHOT abo cdanbcudikoBanol iHpopMallii 3 METOIO OTPUMAHHS IHIIUX KPEAUTIB/IO3UK, & TAKOXK IHIIOL
iH(popMarii, 0 Ja€ MiACTaBH CYMHIBaTHUCS y Hale)HOMY BukoHaHHI KiieHTOM cBOiX 3000B's13anb 3a 1um YJIBO Tta/a6o KpemurHum
JIOrOBOPOM;

- Oyap-SIKMX IHIIMX HOAIA Ta OOCTaBHMH, IO MOXYTh MaTH HACTiIKH HEMOXJIMBOCTI HaJeXHOro BHKOHaHHS KiieHToM ioro
30008’ s13aub 3a tuM Y JIBO Ta/abo Kpenuraum norosopom.

ITpo npusynuHeHHs HaJaHHS kpeauTy bank mae mpaBo noinomuTn KitieHta nuisxom BifnpasieHHs: TeKCTOBOrO MOBITOMIICHHS Ha
OcHoBHuit HOMep/J]onaTKkoBHI HOMEp TelIehoHy.

7.7.11. Bank mae npaBo 6e3 TOJAaTKOBHX po3’sICHEHb BUMAaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oynb-sikuit yac npotsarom aii Kpexurnoro gorosopy. Ilpu npomy Bank 30008’ s13anuii moBizomuTH mpo ue KitieHTta HuisixoM BigrnpaBIeHHs
TekcroBoro mosinomieHHss Ha OcHoBHuil HoMmep//lonaTkoBuii Homep TenedoHy Ta/abo y iHmmi crocib, nependauenunit YJIBO, 3a 30
KaJICH/IapHUX JHIB 10 NaTH, 10 sikoi KiieHT 3000B’13aHuUI MOBEPHYTH BCIO CyMy OTpuMaHoro Kpeauty Ta noracuté HapaxoBaHi HPOLICHTH
3a kopuctyBanHs Kpequrom, komicii Ta iHmn miarexi, mo nepenbayeni Kpequraum norosopom, Tapudamu banky ta VIBO.

7.8. OcobsmBocti Hananusa Kpeauty y ¢popmi Kpeanrnoi Jinii.

7.8.1.  Kpemut s nmpoBeneHHs omeparii 3a paxXyHOK JIMITY KpeIUTHOI JIiHii HagaeThCcs Ha MijcTaBi yxiageHoro KpemurHoro
JIOTOBODY.

7.8.2.  Po3mip MakcHMaJIbHOTO JTIMITY KPEAUTHOI JTiHi1, CTPOK KPEIUTYBaHHS, IUILOBE IPU3HAYCHHS, PO3MipH IPOILEHTHOI CTaBKH,
KOMICI#i Ta IHIIKX IJIaTeXiB, CTPOKK/TEPMIiHHM IX CIUIATH Ta iHII yMOBH JOrOBOpY 3a3HadaroThest y KpeauTHomMy 1oroBopi.

7.8.3.  MakcuManpHuil TiMIT KpeAnTHOI JiHiT Bu3HavaeTbess Ctoponamu B KpenutHoMy 1oroBopi i € ioro IcToTHOO YMOBOIO.

Jlnst 36ipLieHHs MakcHMalIbHOTO JMITY KpeauTHoi JiHii Knienty HeoOXxigHO 3BepHYyTHCH 10 baHky 3 BiAmoBinHOIO 3asBOiO. Y
BUIMAAKY NpUiHATT bankom nosutnBHOTrO pimerHs: CTOPOHU BHOCSTH BiAMOBiAHI 3MiHM 10 KpenutHoro gorosopy.

7.8.4. B mexxax MakcHManbHOTO JIIMITY KpeauTHOI JiHIT BaHK B 3aeXHOCTI BiJ OLIHKH KpexurocnpoMoxkHocTi KimieHta mae
IIPaBO BCTAHOBUTHU J{OCTYIMHMH JIIMIT KpeIUTHO] JIiHii, IKHit MOxe OyTH MEHIINM 32 MakcuManbHUH JIIMIT KpeXuTHOI JIiHii. bank Mae npaso
B ITOJIANIEIIOMY 3MiHIOBaTH JloCTyITHHMIA JTIMIT KpeAnTHOI JIiHii He yacTinie 1 pa3y Ha Micsup, ajie po3Mip JloCTyIHOTO JTiMITY KpeauTHOI TiHil
HE MOXKe ITepeBUIyBaTH MaKkCUMaIIbHUI JIIMIT KpeANTHOI JiHiT, Bu3HaueHuit B KpequraoMy norosopi. Posmip JlocTymHOro simMiTy KpequrHol
niHii BU3Ha4aeThcss baHKOM Ha MiJcTaBi OLiHKK KpeauTocnpomoxkHocTi Kiienra y BigmoBigHocti 1o Hagannx KiieHTOM TOKyMEHTIB Ta, 3a
HEeoOXiHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO oTpuMaHoi 3 iHmuX mKeper. [Ipo BcraHoBieHHs [loCTYIHOTO JiMITY KpeAUTHOI niHii bank
nosigomisie Kitienta nusixom Hazcunanss iiomy TexcroBoro nosigomieHns: Ha OcHoBHui HoMep Tenedony Kiienra/ JlonaTkoBuii HOMep
tenedony. YV pasi Hesroau i3 BcTaHoBieHUM baHkom posmipom [loctymHoro mimity kpeautHoi JiHii KilieHT moBuUHEH 3BEpHYTHCS [0
Binninenns banky, B sikomy Oyiio yknaneno Kpeautauit gorosip, npotarom 30 kaleHAapHUX AHIB Ta 0COOKCTO MOAATH BiANOBIAHY IUCHMOBY
3asBy abo 3aTenedponyBaru 10 Konrakr-nentpy banky 3a Homepom 0-800-507-700. V Bunazaky, skmo KitieHT IpoTsSroM BKa3aHOTO CTPOKY
HE 3asBHB IPO CBOKO HE3TOIy 3 PO3MIpOM BCTaHOBJIEHOrO baHkoM JlocTymHOTo JiMiTy KpeOuTHOI JiHIi Ta/a00 3miMCHHB OIEpalliio Ta
ckopuctascs Kpeaurom micist oTpuMaHHs BkazaHoro TexcToBoro nosinomieHHs banky, 3sroga Kitienta BBaXkaeThcsi HaJaHOIO.

3a GaxxanaaM Kiienrta JlocTynHHI JMIT KpeauTHOI JiHii Moke Oytn 3MeHmenuit. s mporo KimieHTy HE0OXiTHO 3BEpHYTHCH 3
BIAMOBIAHOIO 3as1BOr0 10 Bigminenns a6o no Konrakr-ueHTpy (3a HassBHOCTI TeXHIYHOT MOXIMBOCTI y baHky) 3a Tenedonamu, 3a3Ha4eHUMHI
Ha caiiTi baHky, 3a yMoBH, 1110 cyma 3a0oproBaHocTi 3a Kpequrom He mepeBuiiyBatiMe po3mip 3anutyBaHol Kiienrom J{ocTynHoro miMiTy
KPEIUTHOT JiHil.

7.8.5.  TlpoBemenns Kiientom omepauiii 3a paxynok Kpenuty o3Hauae iioro 6e3yMoBHY 3roay 3 ymoBamu Hagauus Kpemuty. Y
pasi Hesroau Kiienrta 3 cymoro ta/abo ymoBamu HajaHHs KpeauTy BiH Mae mpaBoO BiIMOBHTHCH Bii HajaHHs KpeauTy, MOracHBIIHN yCHO
3aboproBanicTs 3a KpemuTHuM 10roBOpoM y IOBHOMY 00CS3i Ta MOAABINY 3asBY Ipo po3ipBaHHs KpexutHoro norosopy mo Bimminenus
Bbanky.

7.8.6.  Kpemur (abo Horo wacTuHa) BBa)kaeTbesl HagaHuM KitieHty 3 nmatm 3pilicHeHHs omepamii 3a PaxyHkowm (moBHicTIO abo
4acTKOBO) 32 paxyHOK Kpeauty.

7.8.7.  Crpok KpeauTyBaHHs BuzHa4aeTbcs y KpeantHomy norosopi. I[TomoBkeHHsI CTPOKY KPeIUTyBaHHS MOXE 3iHCHIOBATUCS
HEOOMEXEHY KiNbKICTh pa3iB, SKIIO Taka yMoBa mependauyeHa B KpenuTHOMy JOTOBOpi, Ha TOW e CTPOK i Ha THUX e yMmoBax. Y pasi
Hebaxxanus KitieHTa mpogoBKyBaTH CTPOK KpeIUTYBaHHS Ha HOBHIl cTpok, KimieHT mae 3BepHyTHCh 10 Binginenus banky i3 BixnosinHoO
IIICHMOBOIO 3asIBOIO HE Mi3Hime Hix 3a 30 KaJeHnapHuX AHIB O 3aKiHYEHHS YePrOBOTO CTPOKY KPEAUTYBAHHS.

7.8.8. SIkmo ymoBaMH HajaHHS BaHKIBCBHKOI mociyru nependadeHo ykiamaHHs JloroBopy crpaxyBanHs HTTS Kiienra ao
JloroBopy moGpoBinbHOTO cTpaxyBaHHS KirieHTa Bif HeImacHOro BHIIAJAKY, CyMa CTPaxoBOTO IDIATEXy 3TiTHO 3 ykiageHuM KiieHtom
JIoroBOpOM CTpaxyBaHHsI CIUIAYY€ThCS 3a PaXyHOK cymu HajgaHoro Kpemurty abo 3a paXyHOK BiacHMX rpomoBux komriB KiieHTra Ha
IToToyHOMY paxyHKY, SIKMH KpPEIMTYEThCS, Ta CyMa CTPaxoBOIO IUIATEXY 3a AopydeHHsAM KilieHTa B MOPSAKY IOTOBIPHOTO CIHCAaHHS
nepepaxoByeThest y 6e3roTiBKOBii (opmi Ha paxyHok CTpaxoBoi KOMIaHii, 1[0 3a3HaueHuit B JIoroBopi ctpaxyBaHHs.

7.8.9.  IlpouenrHa craBka 3a kopucTyBanHs Kpeantom BusHadaethesi B KpeauTHoMy 10roBOpi.

7.8.10. Ilomicsyna komicis 3a 0OCIyroByBaHHS KpeIUTHOI 3a00proBaHOCTI Ta ILIOZCHHA KOMICIi 3a pO3paxyHKOBO-KAacOBE
00cIIyroByBaHHs, BCTaHOBIIEHI KpeaAnTHIM 10roBOpOM, MiAJIATaloOTh CIDIATI B JaTH CIUIATH MIOMicsTIHOTO OOO0B’SI3KOBOTO IUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI pi4HOI NPOIEHTHOI CTaBKH Ta 3arajabHoi BapTocTi Kpenuty st KiienTa Bu3Ha9aeThCs
B KpemutHomy norosopi ta [Tacnopti cO>XMBUOTO KPEIHTY.

7.8.12. baHk HapaxoBye IPOIEHTH 3a KOpuUCTyBaHHS KpemuroM He piimie ogHOro pasy Ha Micsus y Bamori Kpeanuty Ha cymy
3aboproBaHocti 3a Kpeautom, Buxoasuu 3 GpakTHIHOI KiJbKOCTI JHIB y Micsui Ta poui. Jjisi po3paXyHKy CyMH MPOLCHTIB BPaXOBYETHCS
nepiuuii OnepauiiiHuii 1eHs, B sskoMmy 0yno Hagano Kpenur, abo nata BinoOpaxeHHs Ha PaxyHKy cyMu onepalriii Ta He BpaxOBY€EThCs OCTaHHI i
KaJICHIapHUH 1eHb KopucTyBaHHA Kpeaurom. ba3oro i HapaxyBaHHS IPOLEHTIB € IOACHHA 3a00proBaHicTh 3a KpeauToM Ha KiHerpb
OmnepariiiHOro JHsI.
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7.8.13. 3aboprosanicTh 3a KpequTHuM OrOBOPOM MOTaIIA€ThCs IOMICSIHO NIIIXOM ciutaté OG0B’ I3KOBOTO IUIATEXY, O SIKOTO
BXOIHUTh 4YacTHHa 3aboproBaHocTi 3a Kpeautom, a Takox HapaxoBaHI MPOLEHTH, KOMicii Ta iHIII IUIaTexi, mo Bu3HadeHi KpemurHuM
noroBopoM, npotsirom IlnarikHoro nepiony, BusHauenoro Kpeauraum mporosopom. IIpo cymy O60B’s3koBoro miatexy bank 3asnmasnerins
noBigomsie KitienTa nusixom HanpasneHHs TexctoBoro nosizomiienHs Ha Homep OcHoBHOTO Tenedony ado JJogatkoBoro Homepa TeaehoHy
(y pasi Biacyrnocti OcHoBHOrO HOMepa TenedoHy). Otpumaru indopmaiito npo po3mip O60B’s3Kk0BOr0 MmIaTexy KilieHT MOXKe TakoxK y
Bigninenni banky ta/abo 3arenedonysaBmm no KonTakT-nieHTpy Ta/abo 3 aBTOMaTHYHOro moBigomieHHs banky Ha OcHOBHMIT HOMeEp
tenedony abo [onarkoBuit HoMep Tenedony (y pasi BimcyrHocTi OcHOBHOTO HOMepa Tenedony). Skmo KiieHT He oTpumaB Bij banky
TexcroBe nosimomieHHs: mpo OOOB’SI3KOBUIA TUIATIX 33 5 KaleHJapHUX IHIB 10 KiHI [InaTixHOTro nepioxy, BiH 3000B’s13aHIH CaMOCTIHO
3BepHyTHCS 10 KonTtakT-nieHTpy banky Ta mizHatuch po3mip O60B’SI3KOBOTO IUIATEXY.

7.8.14. Kiienrt 30008’ s13aHui BUKOHYBaTH CBOT 3000B’s13aHHs 3a KpeauTHuM norosopom Tta 3 Meroro noraieHHs OG0B’ 13K0BOTO
IUIATEeXY MPOTATOM IIepioLy, BCTAHOBICHOTO I MOTAIIeHHs IOTOYHOT 3a00proBaHoCTi, 3a0e3Ne4YNTH HasBHICTh HEOOXiIHOT CyMH I'POILIOBHX
kowrTiB Ha Paxynky Kiienra.

VY pasi HemoxnuBOCTI 37ilicHeHHss bankoMm noropipuoro crnmcanus 3 Paxynky, Kiient 30008B’s3anuit 3BepHyTHCh B BaHk mis
OTpPHUMaHHS PEKBI3UTIB [UIS MTOTAIICHHS 3a00proBaHOCTI 3a JlorOBOpPOM.

7.8.15. Cyma OO0O0B’S3KOBOr0O IUIATEXKY MOXKE BKIIOYATH B cede cyMy IITpaHUX CaHKLi Ta iHIIOI 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unannMu Tapudamu.

7.8.16. 3aboprosanicte 3a KpeautHuM moroBopom (y Tomy umcii 3aboproBanicTs 3a Kpemurom, mpomeHTamu, KOMICisIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTH morameHa KiieHTom y moBHOMY o00Cs3i He Mi3HillE OCTAHHBOTO IHS CTPOKY
KpeAUTyBaHHS, KU BU3HaueHuid y KpenrurHoMy oroBopi.

7.8.17. VY Bunanky nopyureHHss Kili€eHTOM BCTaHOBJIEHHMX TEpPMiHIB/CTpOKiB moramreHHs 3aboprosanocti 3a Kpemurom Kitient
3000B’s13aHHI CIUIATUTH MPOLICHTH 32 MOPYIICHHS TPOLIOBOro 3000B’s13aHHs (3rigHo 3 4.2 cT. 625 I{uBinbHOrO KOAeKcy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpemuTHHM TOroBOpOM, 3 1aTW BUHMKHEHHS JO JATH ITOBHOTO IOTAIICHHS IPOCTpOYeHol 3aboproBanocti 3a Kpemuraum
JIOTOBOPOM.

7.8.18. Bmponosx crpoky nii Kpeaurnoro norosopy bank Mae mpaBo THMYacoBO NMpU3YNHMHHUTH Hojansine Haganus Kpemuty y
pas3i HacTaHHS OyJb-SIKOI 3 TAKUX MOJIMH:

- MpUiHATTS opraHamu JeprxaBHoi Biaan/HarionansHoro banky YkpaiHu akTiB, 1110 BBOASTH MOPATOPiii, 300pOHSIOTH, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJISATH HEMOXKIIMBUM BUKOHaHHsI bankoM 30008B’s13aHb 3a JloroBopom;

- 3MiHH Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOAHHUX (PIHAHCOBHX PHHKAX MPOLEHTHHX CTABOK Ha KOIUTH, IO BUIAIOTHCS
abo 3amyqarotecst bankom;

- nopymenHst KitieHTOM cTpOKiB/TepMiHIB cIutaTH Oy/1b-sKHX 3000B’s13aHb 3a JloroBopoM;

- HEBHKOHAHHS ab0 HeHasle)kHe BUKOHAaHHSA KiieHToM Oynb-skux iHImMX 000B's3kiB 3a Kpenutaum norosopoM, YIBO, a Takox 3a
OyIb-SIKM IHIIIMM JIOTOBOPOM, yKiafgeHuM Mix bankom i Kiiearom;

- npen'ssieHHs 10 Paxynky Kiienra, Biakputoro y baHky, MIaTiKHUX BEUMOI Ha NMPHMYCOBE CIIMCaHHs (CTSTHEHHS) I'POIIOBHX
KOILUTIB (HE3aJISKHO BiJ] CyMH KOIITIB, LII0 CITUCYIOTHCS), apelIT OyIb-SKUX KOIITIB Ha Oyab-sKkux paxyHkax Kiienra y baHky, BUHUKHEHHSI
MOJIATKOBOI 3acTaBU BiJHOCHO akTuBiB KitieHTa ab0 HakyafeHHs aAMIHICTPaTHBHOTO apeluTy Ha Oyap-siki aktusu Kitienta. [Ipu npomy bank
MOXe 3[IiCHIOBATH NPUMYCOBE CIMCAHHS TiIbKH ocoductux kowriB Kimienra. JlocTymHuit TiMiT KpeauTHOT JiHii Moxxe OyTH BiAHOBIEHUIt
ITiCIIst 3HSTTS apelluTy 3 FPOIIOBUX KoIuTiB Ha Paxynky Kiienra;

- BUSIBJICHHSI TAKUMH, 1[0 HE BiINOBiIAOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHpopmaril, mo 6ymu nHaxauni Kiniearom banky 3 MeToro
OTpHMaHHS KpeIUTHUX KomTiB 3a M Y JIBO a6o BusBienus bankom Toro, mo paninie Haganuid banky nacnopr Kiienra Gyno BTpadeHo,
BUKPAJICHO Y 1HIINM CII0COOOM ITacnopT BUOYB 3 HOTO BOJIOJIHHS,

- HasBHICTH y BaHky 00rpyHTOBaHOT MiJO3pH MO0 HECAHKI[IOHOBAHOTO BUKOpHCTaHHs KapTok, emiToBannx bankom;

- ozmepxkaHHs baHkoM Bin iHIINX (PIHAHCOBO-KPEIUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, IEp)KaBHUX OpraHiB BIagd HEraTHBHOI
inpopmauii npo Kiienra, 1110 cBir4uTh Npo HeBUKOHAHHS (HeHaNI)KHE BUKOHaHHsT) KiTieHTOM CBOiX 3000B's13aHb epes TpeTiMu ocobamu abo
npo HazauHs KiienTom HemocToBipHOT abo cdanbcudikoBanol iHpopMallii 3 METOIO OTPUMAHHS IHIIUX KPEAUTIB/IO3HUK, a TAKOXK IHIIOL
iHpopMarii, 0 [a€ MiACTaBH CYMHIBAaTHUCS y Hale)HOMY BHKoHaHHI KiieHTOM cBOix 3000B's13anb 3a 1um YJIBO Tta/a6o KpemurHum
JIOTOBOPOM;

- Oymp-KMX IHIIMX TMOAIA Ta 0OCTaBHMH, IO MOXYTh MaTH HACIIJKOM HEMOXIIHMBICTH HaJIeXXHOro BUKOHaHHs KiieHTOM Horo
30008’ s13aub 3a Y IO Ta/abo KpenuTHuM goroBopom.

ITpo npusynunenHs Hanauus Kpexury bank mae npaBo nosigomutn KitieHTa nuisixom BinnpasieHHs TeKCTOBOTO MOBITOMIICHHS Ha
OcHoBHuit HOMep/J{onaTkoBHi HOMEp TelaehoHy.

TumyacoBe NPU3yNMHEHHS MOJAJbIIOro HajgaHHs KpeauTy o3Hauae mpaBo baHKy He HajaBaTH y HMOJAbIIOMY KPEIWTHI KOIUTH
Kiienry, ane crpoku\repminu noraieHHs 3a00proanocTi 3a KpequtHuM 10roBOpoM He 3MiHIOIOThCS. 3a pe3ysIbTaTaMy BUBYCHHS OOCTaBHH,
1110 NPHUBEIIH JI0 THMYACOBOTO MPH3YITHHEHHS OJAIBIIOr0 KpenuryBaHHs KiienTa, baHk Ha BIacHUH po3Cy]] MOXKE NPUHHATH PillIeHHS 11PO
npunuHeHHs HajanHa Kpexury a6o npo BinHoBnenHs Hanauus Kpenuty. Ilpo npuiinsrte pintenns bank mae npaso nosinomurtu Kiienta y
TOMY K TOPSIIKY, L0 i PO MPU3YIHHEHHS KPEIUTYBaHHS.

7.8.19. VY Bumanxy nopymenHs KiieHTOM BCTaHOBJICHUX T€PMIiHIB/CTPOKIB MoramieHHs 3a00prosanocTi 3a KpeauTaum gorosopom
bank mae npaBo:

- npmsynuHuTH HamaHHsA Kpemuty, a KiieHT 3000B’s3aHuil crmaTuTH 3a00proBaHICTh BIANOBINHO 10 ymMoB KpemutHOro
noroBopy ta YIBO. Y pasi moBHOro noraiieHHs npoctpo4eHoi 3aboprosanocri 3a Kpeaurnum norosopom bank mae npaBo
BigHOBUTH HajaHHs Kpeauty, abo

- BM3HATH TEPMIH BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a JIOroBOpOM TakuM, 110 HACTAB, Y BUNAAKY nopyuieHHs Kiienrom
cTpoKy/TepMiny criati OG0B’ I3KOBOTO IIIaTeXKy Ta/abo iforo yactuHu Oiblle HiXK HA OAMH KaleHAapHHUi Micsb. Bumora
banka HampaBI€ThCS IUIIXOM HamiclaHHSA TekcToBoro moBimomiieHHS Ha OcCHOBHHMIT HOMep TenedoHy Ta/abo iHIIMM
crioco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. Kitient 30608’ s13aHuit B cTpok He mizHime 30 KaaeHIapHHUX THIB 3 MOMEHTY
OTpHUMaHHS 3a3Ha4eHol Bumoru banky noracuru 3adoproBanicTs 3a KpequrHuM 10oroBopoM y HOBHOMY 00Cs3i.

Bank Mae npaBo BUMaraTH IOBHICTIO IOBEpHYTH cyMy Kpenuty B Oynb-stxuit gac, npo mo nonepempkae Kitienta 3a 30 xanenmnapHuX
JIHIB.

7.8.20. Ilinsrosuii nepioa.

7.8.20.1. YmoBamu KpenutHoro ngoroBopy Moxe 0ytu nepeabadeHo HasBHicTh [linbrosoro nepioay. Crpox aif ITinsroBoro nepiogy
BU3HauaeThes Tapudamu ta KpeuTHUM 10T0OBOPOM.
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7.8.20.2. ITireroBuii mepiox mMoYMHAE MISTH U KOXKHOI OKpeMoi omepanii, 37iHCHEHOI 32 paXyHOK KpPEJUTHOTO JIMITy, 3 JaTH
3aifiCHeHHs TaKoi orneparil Ta Jie 10 3aKiH4eHHs cTpoKy Aii [linerosoro nepioay, BusHaueHnoro B Tapudax ta KpexurHomy norosopi.

7.8.20.3. Iporsrom Ilinbrosoro mepiony baHk HapaxoBye NHPOLEHTH 3a KOPUCTyBaHHS KpemuroMm 3a MibrOBOIO MPOLICHTHOO
CTaBKOIO, 110 3a3HaueHa y KpeaurHoMy JIOroBopi, 32 yMOBH MOBHOTO NOTaleHHs 3a0oproBaHocTi 3a Kpeautom, sika BUHMKIA HPOTATOM
[Minerosoro nepioxy. fxumio KitienT moBHicTio He moracuB 3aboproBanicTs 3a Kpemutom no kiHus IlinproBoro mepiogy NpoueHTH
HapaxoBYIOTECS 3a 6a30BOIO IIPOIIEHTHOIO CTABKOIO Ha YCIO CyMy 3a0oproBaHocTi 3a KpenuroM nmounHaroun 3 aust i BUHUKHEHH:. ba3oro s
HapaxyBaHHs HPOLEHTIB € IoJeHHa 3aboproBanicTh 3a Kpemurom Ha kinenms OmnepamiiiHoro nus. Y HepoGoui nui 3a00proBaHicTh 3a
KpenuTom BU3Ha4aeThCs SIK 3a00proBaHiCTh, 10 iCHYBalla Ha KiHelb nonepeansoro OnepariifHoro aHs.

7.9.  OcobsmBOCTi HAlaHHA Ta KopucTYBaHHsA baHkiBcbKo10 noci1yrow «Kpeaur roriBkorw.

7.9.1. Kpenut 3a BankiBcbkoro nociyroro «KpeauT roTiBkoio» HaIa€eThest Ha MiAcTaBi ykiageHoro KpeauTHoro 10orosopy.

7.9.2. Cyma Kpenury, ctpok kopuctyBanus KpeauTowm, 1ijp0Be NpU3HAYSHHS, PO3MipH HPOLEHTHOI CTABKH, KOMICIH (SKIIO
BOHH IependaveHi ymoBaMH Takoi BaHKIBCHKOI mociyr) Ta IHIIMX IUIATEXIB, CTPOKHM/TEPMIHM iX CIUIATH Ta iHINI YMOBH JOTOBOPY
3a3HayvaroThes y KpeauTHomy norosopi.

7.9.3. Kpenut 3a bankiBcbkoro nocimyroro «KpeauT roTiBKoIo» HaJaeThCsl y HACTYITHOMY ITOPSIIKY:

7.9.3.1. Sxmo ymoBamu HajmaHHS bamkiBcbkoi mociyru «KpeauT roriBkoioy mependadeHa OXHOpA3oBa KOMicCis 3a HaJaHHS
Kpenuty (manmi — Cyma oxgHopaszoBoi xomicii), To Cyma oaHOpa3oBoi koMicii crumauyersest KitieHToM 3a paxyHok oTpuMmanoro Kpemuty
[UISXOM 37ilicHeHHs1 bankoM nmoroBipHoTo cnimcanHs 3 Paxynky Kiienra.

7.9.3.2.  Sxmo ymoBamu HamaHHs bankiBchkol mociyru «KpeauT rotiBkoroy» nependaueHo ykiagaHHs J[oroBopy cTpaxyBaHHS
xutTst Kitienra abo JlJoroBopy n1o0poBisibHOTO cTpaxyBanHs KiieHTa BiJ HEIIIACHOTO BUNIA/IKY, CyMa CTPAaXOBOT'0 IUIATEXKY 3TiIHO 3 YKIaACHUM
KunientoM J[oroBopoM cTpaxyBaHHs CIUIAYYEThCS 33 PaXyHOK cyMu HajzaHoro Kpenuty, a came 3a nopydenHam Kitienra nepepaxoByeTbcs
JIOTOBIpPHHUM CIHCAaHHSAM y 6e3roTiBKOBI opMi Ha paxyHok CTpaxoBoi KoMmaHii, 1o 3a3HaueHuii B JloroBopi cTpaxyBaHHs;

7.94. ITponenTn HapaxoOBYIOTHCS 3a METOJOM «(hakT/(hakT», 3TiMHO 3 SIKUM JI0 PO3paxyHKY NPUHAMAEThCS (PaKTHYHA KiJbKIiCTh
IHIB y Micari Ta porui. [ po3paxyHKy IIPOLEHTIB BpaXxOBY€EThCs eHb HagaHHs Kpemury (meHp 3apaxysanus cymu Kpeanty Ha Paxynox
Kiienra), Ta He BpaxoOBY€eThCSI OCTaHHIN KaJeHJapHUH IeHb KopucTyBaHHI KpenuroM (neHs noranreHHs Beiei 3aboprosaHocTi 3a Kpenurom).
Sxmo nens HamauHs KpeauTy 36iraeTbes 3 THEM HOTO MOBHOTO HOTAIICHHS.

7.9.5. [omics4aHa KOMICist 3a 00CIYTrOByBaHHS KPEIUTHOT 3a00proBaHOCTI MiAJIsArae CIUIaTi B AaTH CIUIATH Y CTPOKH, BU3HAUCHI
I'padikom miaTexis.
7.9.6. Kiient 30608’ s13anuii 3ailicHioBaty moramiends KpeauTy i crutaTy HapaxoBaHHMX IMPOLICHTIB Ta KoMicii (okpim Cymu

0JIHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOr0 MIATEXy KOXKHOTO MICsILs Y TepMiHH, BcTaHoBieHi [ padikom miatexis. Skuio xara cruiatu
O00B’s13K0BOTO IUIaTeXKy Npunanae Ha HepoGouwii nens, nuem crutaté OG0B’ I3KOBOTO IUTaTexXy € HacTymHui Onepariiinuii neHs. Bcei
iatexi 3a JloroBopoM mijyuIsraioTs rnoramieHHIo He nizHime Kinnesoi naty, 3a3HadeHoi B KpeaurHomy norosopi.

7.9.7. KiieHT Mae mpaBo JOCTPOKOBO TOTramaTi 3a00proBaHicTh 3a KpeuTHIM JOTOBOPOM y HACTYITHOMY MOPSIKY:

- JIOCTPOKOBE NOBEpHEHHS YacTHHU KpenuTy MoximBe y Oyab-Ky naTy cTpoky il KpeanTHoro 1oropopy nusixoM repepaxyBaHHI
IPOILIOBMX KOILUTIB HA PAaXyHOK JUIS JIOCTPOKOBOTO IOTalIeHH:, 3a3HaueHoro y Kpexurnomy norosopi. JlocTpokoBe MOBEPHEHHS 4aCTHHU
Kpenuty 3xiiicHioeTbes y 1aTy noraiieHHs, nepegdadeny I'padikom rmiaTexis, M0 € HaHOIMKIOT0 Miciss HaJXOIKCHHS KOLITIB Ha PaXyHOK
UL IOCTPOKOBOTO moramieHHs. Y pasi 3gidicuenns Kiientom noctpokoBoro moBepHeHHs 4yacTuHM Kpeauty Bankom 3xiiicHroeTbes
KopHryBaHHs 3000B's13aHb KitieHTa 3a J[oroBopoM IunsixoM 3MeHIIEeHHS cyMH Kpenuty, HaneskHOT 0 CIUTaTH, HACTYITHUM YHHOM:

¢ 3a Kpeauraumu norosopamu, ykinaaeHumu 1o 08.07.2019 — Bigmosinne kopuryBanus cymu O00B’s13k0BOro miarexy 3a ['padikom
iaTexiB y 6ik 3MenieHHs: OG0B’ I3KOBOT0O IIIATEKY;

¢ 3a KpenutHumu norosopamu, yknageaumu micist 08.07.2019 — 3MeHIIeHHS CTPOKY KPEAUTYBaHHS.

VY BUNaaKy JOCTPOKOBOTO noBepHeHHs yacTHHU Kpeauty KiieHT He 3BiIbHAEThCA Bif 3000B’S3aHHS 34IHCHIOBATH y NOJAJIBIIOMY
IIOMICSIYHY cIuIaTy HacTynHuX OOO0B'I3KOBHX IUIATEXIB y MOBHOMY 00cs3i Ta y TepMinu 3rimHO 3 ['padikom miarexis. Onosnenuit I'padik
IUTIATEXIB, 10 3MIHUBCS BHACIIJIOK JOCTPOKOBOTO IoBepHeHHs yacTuHU Kpemnty, KiieHT Moxe oTpumary, 3BepHyBIINCH 10 banky. Taxki
3MiHH He ToTpeOyIoTh 0hopMIIeHHS OyIb-SIKHX TOAATKOBHX yrox Mix CTopoHaMu;

- JIOCTPOKOBE IIOBHE HOTaIIeHHs 3a0oproBaHocTi 3a KpenurHnM 1oroBopoM MoximBe y Oynb-sKy naty cTpoky nii Kpemurnoro
JIOrOBOpPY LIISXOM NepepaxyBaHHs IPOLIOBUX KOIUTIB Ha PaxyHOK UL JOCTPOKOBOIO MOTalleHHs, 3a3HaueHoro y KpeautHomy morosopi.
Jlns noBHOTO norateHHs 3adoprosatocti 3a Kpenuraum noroBopom KitieHT nepepaxoBye cyMy KOIITIB, JOCTATHIO A1 HOBHOT'O IOBEPHEHHS
cymu Kpenury, criaté momicsiyHoT KOMICIi 32 Bech pO3paxyHKOBHIA Mepioj, HapaXOBaHHUX MPOLEHTIB JO JaTH MOBHOTO IOCTPOKOBOTO
TIOTAIICHHS 3a00PrOBAHOCTI BKJIIOYHO Ta YCIX IHIIHMX IUIATEXIB (IPOLEHTH 32 IIOPYIIEHHS IPOIIOBOTO 30008’ 13aHH, EeHs, Tpadu, KoMicil
tomio). IToBHE MOCTpOKOBE MOTAIICHHS 3a00ProBaHOCTI 32 JIOroBOPOM 3IiMCHIOETHCS B JICHb HAaJXODKEHHS JOCTATHBOI CyMM KOWITIB (Y
BUMAJIKY HAIXOKECHHS KOoTiB Yy HepoOounii neHp — Ha HacTymHuid OnepaniiiHuil 1eHb).

7.9.8. VY Bunagky nopymreHHs KirieHTOM BCTaHOBJICHHX TEPMIHIB/CTPOKIB HorameHHs 3aboproBaHocTi 3a Kpemurom Kiient
3000B’s13aHUI CIUIATUTH MPOLICHTH 3a HOPYIICHHS TPOLIOBOro 3000B’s13aHHs (3rigHo 3 4.2 cT. 625 I{uBinbHOrO KOAEKCY YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeIuTHUM 10roBOpOM, 3 JaTH BUHHUKHEHHS /IO JaTH IOBHOTO MOTALIEHHs NPOCcTpo4eHoi 3aboproBaHocti 3a Kpexurum
JIOTOBOPOM.

CymMa HapaxoBaHMX IIPOLCHTIB 3a IIOPYLIEHHS TIPOIIOBOTO 3000B’A3aHHA CIUIAYYEThCS AOJATKOBO [0 CYMH HACTYITHOTO
O00B’s13K0BOTO IUIaTeXy. I'padik miaTexiB 3 ypaxyBaHHSIM CyMH HapaxOBaHHUX IIPOLEHTIB 3a MOPYLIEHHS TPOIIOBOTo 30008’ s13aHHs KitieHT
MOX€ OTPHMAaTH, 3BepHYBIIHCH 10 banky. Taki 3Minu He NOTPeOyIOTH 0(OpMIIEHHS OYAb-IKHUX T0JaTKOBUX yroj Mk CTopoHaMu.

7.9.9. Bank Mae mpaBo BUMaraTu JOCTPOKOBO HOTAaCHUTH BCIO 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM Y BUTIAAKY HOPYIICHHS
Kiienrom crpoky noramenas O60B’sI3K0BOTO IUIaTeKy OLIbIIE HIX HA OAWH KaJeHTapHHI Micsub IMUIIXOM HoBigoMiIeHHs KiienTa mmpo me
IIUIIXOM BifnpaBku TexcToBoro mosigomieHHs: Ha OCHOBHUN HOMep TenedoHy Ta/abo iHIINM crioco0oM 3 foTpuMaHHAM BuMor 11. 2.7 Y JIBO.
Kiienr 3000B’s3anuii B cTpok He mi3Hime 30 KaleHZapHUX IHIB 3 [HS OTPUMAaHHs 3a3HAYCHOro MOBimOMIIeHHS BaHKy moracutu
3aboproBaHicTh 3a KpenquTHIM JOroBOpOM y HOBHOMY 00CSI3i.

PO3/1J1 8. CEPBIC EJIEKTPOHHUX 'AMAHIIIB
8.1. banmk no orpumanns Bing Kimienra ([epxatens Ilmarixnoi KapTKM) HOBIIOMIICHHS Npo 3a00pOHY TOKEHi3alil, HaJarouu

nociyru 3a muM Y/JIBO, Buxomuth 3 Toro, mo KiieHt (BmacHMK paxyHKy), He 3a00poHsi€ TOKeHi3amiro KapTok/momaTKoBHX KapToK,
BUITYIIEHUX 3a Horo paxyHkoM. KiieHT Moske mojaTtu 3asBy Ipo 3a00poHY TOKeHi3amii Bcix abo oxpemux Kaprox/momatkoBux Kaprok,
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BUITYIIEHUX 3a HOT0 paxyHKOM (-MH), OIISIXOM 3BepHEHHS 10 KOHTaKT-IIeHTPY 3 MpOXOopKeHHIM ineHTudikamnii. Kiient Moxe ckacyBatn
paHillie MoJaHy HUM 3asBy Ipo 3a00pOHY TOKEHi3alii B To camuii croci0, B sikuii 3asBa Oyina nojaHa.

8.2. Tokenizauist Ta omnepauii 3 BukopuctaHHsM CepBiCy eNEKTPOHHHX TaMaHI[iB BHUKOHYEThCS JHIIE 32 iHCHUMH
KapTKaM#/101aTKOBUMH KapTkamu riaTixaol MIIC 3a HassBHOCTI TeXHiYHOT MOXKJIMBOCTI B BaHky.

8.3. Jlns 3xiiicHeHHs po3paxyHKiB 3a qoromoroio CepBicy elIeKTPOHHHUX raMaHLiB, HEOOXiAHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJaBIIN BiJIIOBIIHI PEKBI3UTH TaKUX KapTOK B MOOIIEHOMY JOAATKY.

8.4. IligxmouenHs CepBicy eNEeKTPOHHMX TaMaHIIB HAa MOOUIBHMH NPHCTPil 3MiHICHIOETHCS 3 BHUKOPUCTAHHSIM ITiIKA30K
MOOIJIBHOTO JJOAATKY.

8.5. Bank 3xilicHIOe IepeBipKy BBEJCHUX B MOOUIBHHI TOMATOK pekBi3uTiB [lnaTixkHOI KapTKu (HOMEp KapTKH, TEPMIH il KapTKH,
kox CVC2/CVV?2), a Takox, y pa3i HeoOXifHOCTI, mpoBoauTs ABTeHTHdiKawito Hepxarens kapTku. Kaprka noBunHa 6yTH aiiicHa.

8.6. Aprentudikauis Jepskarens 3ailicHioeTbest bankoM ogHuM i3 crioco0iB (Ha Bubip JlepikaTens abo y pasi, SKIIO iHIIH crocid
aBTEHTU(]IKALT € HE BAAIUM):

8.6.1. BukopucrtanusmM omHopaszoBoro Imdposoro mapons (OTP-maponst), nHampasneHoro Jlepkaremo xapTku B SMS-
noBigomiieHHi/Push-noBigomiienHi/3a gonomoroto cepicy Touch ID (Face ID);

8.6.2.llIns1xoM mpoxopkeHHs JleprkaTesneM KapTKU Hpoleaypd IepeBipkn depe3 KoHTaKkT-LeHTp y MOpsAKY, BCTAaHOBJICHOMY
Bankom.

8.7. Ilicns ycmimHoi peectpanii KapTtku B MOOGLTBHOMY [0JaTKy B 3aXHINEHOMY CXOBHIII MOOLIEHOTO IPHCTPOIO (opMyeThCS i
36epiraerbest TokeH. TokeH 103BoJIsIE 0JHO3HAYHO ineHTU(iKyBaTH KapTKy, 1110 BUKOPUCTOBYETHCS IIPH 3iICHEHHI IITATEXKIB 3a J0MIOMOT0I0
CepBiCy el1eKTPOHHUX TaMaHIIiB.

8.8. B Cepsici eleKTpOHHUX raMaHIiB QiKCYETHCS IeCATh OCTAHHIX Oreparliif 3a KOXKHOI0 3apeecTpoBaHoi0 B CepBici eJeKTPOHHHX
ramaniis KapTkoro (ictopis onepariiit).

8.9. Ilpu nasBHOCTI Jexinbpkox Kaprok, 3apeectpoBanux B Cepsici eIeKTpOHHHX ramaHMmiB, [epxkarens KapTku Moxxe BUOpaTu
Kaptky, 3 BAKOPHCTaHHSM 5IKOi OyIyTh 3iiCHIOBATHCS IUIATEXKi 32 yMOBYaHHIM B CepBiCi €ICKTPOHHUX IaMaHIIB.

8.10. Jlep>xatens 3 BukopuctaHHsM CepBiCy €lIeKTPOHHUX TaMaHIIIB 3a JOIIOMOTOIO BIIIOBITHOTO MOOUIBHOTO IIPUCTPOIO MOJXKE!

- 3ailicHIoBaTH IUaTexi gepe3 POS-tepminan, ocHamenuit texuosnorieio NFC;

- 3AiCHIOBATH IUIATEXi B MOOLTPHHUX J0/aTKaX Ha MOOLIBHOMY MPUCTpOI i Ha caiiTaX, sKi HiATPHUMYIOTh PO3paxyHKH uepe3
CepBiC eleKTPOHHUX raMaHIIiB.

8.11. Jlepxxarens KapTku 3miHCHIONOUH IUIaTixk 3a Joromoroio Cepaicy eleKTpOHHNX raMaHIiB, peecTpanito KapTku B MoOIIBHOMY
JIOJIaTKy, BAKOPHCTOBYIOUH IIPU L{bOMY O/IHOPa30BUi LU(POBHUIT MapOIIb/BiIOUTOK HaNbLIs, MiATBEP)KYE BUHUKHEHHS | BUKOPHCTAHHS HUM
aHayora BIacHOpy4HoOro migmucy. Jlepxkarens KapTtku BusHae, mo (GopMyBaHHS HUM €JIEKTPOHHOTO JOKYMEHTY JUIS 3[1HCHEHHS IIaTexy
3a roroMororo CepBicy eeKTpOHHHUX FAMaHIB, € aHAJIOTOM BIIACHOPYYHOTO IiANHCY JOKyMECHTIB Ha MarepoBOMY HOCIi.

8.12. Bupasnenus miaxiroueHol kapTku i3 CepBicy eNIeKTPOHHUX FAMAHIB 3/iCHIOETHCS IIUIIXOM BUAAIECHHS TOKEHY 3 MOOLIBHOTO
JIOZIaTKY.

8.13. Jlepkatens 3000B’s13aHUIA BUIATUTH TOKSH 3 MOOLIFHOTO JOJATKy Ta BUAAIUTH MOOUIbHUI 10JaTOK 3 MOOIIBHOTO IPUCTPOIO
y HAaCTYITHHX BHUIIaJKaX:

- Y BUIAJKaX 371aMy MOOUIBHOTO IpHUCTPOIo Jlepxkareiro abo migo3pH 1po 371am;

- OJIep>KaHHS TPETIMU 0CO0aMM JOCTYILy O MOOUIBHOTO IPHCTPOI0 ab0 BUHUKHEHHS MiNO3PH IIPO L€ UM IHIIE ITOPYIICHHS
0e3MeKH Ta IOCTYIly A0 MOOUIBHOTO MPUCTPOIO Ta/ab0 MOOINBEHOTO A0JATKY TOILO;

- nepe]| 3HUILEHHSIM MOOUIBHOTO MPUCTPOI0 ab0 mepeavyero B KOPUCTYBAaHHs iHIIIH 0co0i Ta iHIIMM BHOYTTSAM MOOIIBHOTO
MIPUCTPOIO 3 BOJIOAIHHS JlepxkaTes, sike BiIOyBaeThCs 3a HOro BOJEBUSBICHHSIM, a00 0€3 TAKOr0 BOJICBUSBIICHHS.

8.14. BunaneHHs TOkeHy Moxe 37ilicHIoBatics bankoM y pasi 3BepHeHHs [lepkarens 1o KoHTakT-1ieHTpY, Horo inentudikaii ta
OTpHUMaHHS IOBiIOMJICHHS Bix Jlep KaTens IIpo 03HAKU KOMIIPOMETAIlii TOKeHY.

8.15. Jlep>xatens po3yMi€ 1 IOTOMKY€ETHCS 3 TUM, II0:

- He BCl IOpUIUYHI 0co0H Ta (i3HIHI 0COOH-TIANPHUEMIT], SKi 3IHCHIOIOTH pealli3amilo TOBapiB, BUKOHAHHS POOIT, HaJaHHI
MIOCJIYT, a TAKOXK HE BCI YCTAHOBH, SKi HAJalOTh (hiHAHCOBI IOCIYTH, MOXYTh 3a0€3MEeUNTH MOXIIMBICTH OIUIATH 3a jgoromoror Cepsicy
CJICKTPOHHHUX I'aMaHIIiB;

- IUIATXKHI CHCTEMH, YCTAHOBH, SIKi HAIAI0Th (DiHAHCOBI IOCITYTH, MOXKYTh BBOIUTH 0OMEXEHHs, 30KpeMa, 3a CyMaMH oIlepaniit
3 BUKopucTanHsIM CepBicy eeKTPOHHUX raMaHI[iB Ta BCTAHOBIIIOBATH CBOI KOMICIT IIIO/I0 TAaKUX OIIEpalliii;

- 3AilicHeHHs1 omepariii 3 BukopucTaHHSAM CepBicy €NEKTPOHHHX TaMaHI[B Mo)ke OyTH oOMexeHO (yHKI[IOHAIBHICTIO
IIPOrpaMHOT 0 3a0e31edeHHsT MOOLIFHOTO IIPUCTPOIO, B TOMY YHCHi, MOOLIBHOTO TOJATKY;

- JIOCTYII, BUKOPUCTAHHS 1 MOXKJIMBICTB 3[iiICHEHHS omepaLiii 3 BukoprcTanHsM CepBiCy eJIeKTPOHHHUX IaMaHIIiB HAaICKHUTh Bif
CTaHy Mepesx 6e3[pOTOBOTO 3B’sI3Ky, BUKOPHCTOBYBAHUX 1HTEPHET-IIPOBAHAEPOM;

- 3 Oy/Ib-SIKMX ITUTaHb, I0B’A3aHUX 3 TEXHIYHOIO IIIITPUMKOIO MOOIIBHOTO IPUCTPOIO, BUMOT'AMH JJO IPOTPAMHOTO i aliapaTHOTO
3abe3neuenns Jlep:katens KapTku nmoBuHeH 3BepraTucs 0e3mocepeHbo 1O CEPBICHOTO IEHTPY BUPOOHUKA TAKOTO MOOUILHOTO IIPHCTPOIO;

- MOPSII0OK OTpUMaHHs 1 00poOku Oynb-sikoi iH(popMaii, oJep)KyBaHOI iHTEpHET-NPOBaiIEpOM B MPOLECi BUKOPUCTAHHS
Jepxarenem Kaptku CepBicy eIeKTpOHHHX TaMaHIIIB, PETYIIIOETHCS JOTOBOPOM Mixk JlepxaresieM Ta iHTepHEeT-IIPOBaliaepoM;

- iHTEpHET-TIPoBaii/iep, OnepaTop MOOITBHOIO 3B’SI3KY, SIKUM KOPUCTYEThCs Jlepxkarenp, iHIII 0coOu, 3a/isHi B 3a0e3neueHH]
po6otu CepBicy eIeKTPOHHHX TaMaHIiB, MAlOTh CBOi YMOBH OOCIYrOBYBaHHS i MOJITHUKH KoH(pineHmiiHocTi. Ilepenatoun 3a3HaueHUM
ocobaM cBOi MEpPCOHAIBHI JaHi, BUKOPHCTOBYIOUM IOCITYrH abo BiABimyroUM calTH B Mepexi IHTepHer 3a3HaueHmx ocib, [lepxarens
npuiiMae X yMOBH 00CIIyrOBYBaHHS i IOJIITHKY KOH(DITEHIIHHOCTI.

8.16. Jlep>xatens yCBIIOMIIIOE MIABUIICHUI PU3HK Ta po3yMie, M0 IpH BUKOpUCTaHHI CepBicy eIeKTpOHHHUX FaMaHIiB JOCTYII JI0
MoOiIbHOTO mpucTporo Jlepkatenss Oe3mocepefHbO BIUIMBAE€ HA MOXJIMBICTh HecaHKI[ioHOBaHMX Jlepxarerem omepaiiii 3a
Kaprkoro/nonarkosoro KapTkoto, a omke [lepxarenab caMOCTIHHO Hece BiAMOBIAANbHICTb 3a:

- KOH(IAeHIIIHICTE oHOpa3oBuX mapodis, [TIH, inmmx 3aco6iB noctymy Jlep>kaTens 4o MOGIITEHOTO IPHUCTPOIO, MOOIIBHOTO
JIO/IaTKY, KapTKW/JOIaTKOBOI KapTKH;

- HasBHICTh 0OMEXEHb JIOCTYITy 0 MOOLIEHOTO IPHUCTPOIO (CHCTeMaTH4He OJIOKYBaHHS TOINO) Ta HAAIMHICTE Ta JOCTaTHICTh
obpanux [lepkarenem 3aco0iB 0OMEXEHHsSI JOCTYHmy OO0 MOOLIBHOTO MPHCTPOIO (MaposiB, GiOMETpUYHMX ineHTH(]IKATOPIB, YaCOBHX
iHTepBasiB OJIOKYBaHHs TOILO), 32 HASBHICTh Ta CBOE€YACHE OHOBJCHHS AHTHBIPYCHHX MPOrpaM, BCTAQHOBJCHHX HA HbOMY MOOIIBHUM
JI0/IaTKOM;
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- omepautiii, 3aificHeHHi 3a qonomoro CepBicy eleKTPOHHMX TaMaHIli, 33 HasBHOCTI TEXHIYHUX MOXJIMBOCTel banky HagaBatu
TaKy MOCIyTy, Ha MOOLTEHOMY mpucTpoi Jlepxarens;

- CBO€YACHE MOBiOMIICHHA baHKy po HeoOXiaHiCTh O10KyBaHHS TOKEHY, B TOMY YHUCII, aJl¢ HE BUKJIIOUHO: y BUIIIKaX 3JIaMy
MOOIIBHOTO IpUCTpPOIO JleprkaTesns TpeTiMU 0co0amMu, BTPAaTH/BUKPaJeHHS a00 IMONIKOKEHHSI MOOLUIBHOTO IIPUCTPOIO, OAEPKAHHS TPETIMU
ocobaMu IOCTYILy 10 MOOLIFHOTO MPHUCTPOIO a00 BHHUKHEHHS MiJO3PH MPO T€ UM iHIIE HOPYIICHHS OE3MeKH Ta JOCTYIY 0 MOOIIBHOTO
MIPUCTPOIO Ta/ab0 MOOLIFHOTO TOATKY TOILIO;

- BUJIAJICHHS TOKEHY 3 MOOLIEHOTO HOJATKY Iepes BUJAICHHSIM MOOUIBHOTO TOJaTKy 3 MOOUIBHOTO IIPUCTPOIO;

- BUJIAJICHHS] MOOUIBHOTO J0/IATKY Mepe nepeaadeto MoOiIbHOro MPHUCTPOIO Ha mepepoOKy, Mepes 3HUILCHHM, Iepeaadcio B
KOPHCTYBaHHS a0 y BIIACHICTb TPeTil 0co0i Ta iHIIMM BHOYTTSM MOOLIFHOTO IPUCTPOIO 3 BOIOAIHHS JlepkaTers, sike BinOyBaeThes 3a HOro
BOJICBUSIBJICHHSAM a00 0€3 Takoro;

- BUKOHAHHS IHCTPYKIiH Ta paBul poOOTH 3 MOOUIBHUM JOJaTKOM.

8.17. bauk Biamosinae 3a:

- 30epeKeHHs IPOLIOBHX KOIITIB HA paxyHKy Jlepxkarens KapTku Ta BUKOHAHHS onepaiii 3a paxyHKOM 32 YMOBH JIOTPHMAaHHS
Jepxarenem Kaptkn ymos misoro V15O, tapudis;

- HEBUKOHAHHs CBOiX 30008’ s13aHb nepen eprkarenem KapTku BiAoBigHO 10 YMHHOTO 3aKOHO/IABCTBA.

8.18. BaHk He Hece BiAIOBIIAIBLHOCTI 3a:

- poboty CepBicy eneKTpOHHHUX raMaHIiB,;

- HEMOXJIHBICTD 3ailicHeHHs [lepxarenem Kaptku onepatiii 3a gonmomororo CepBicy eleKTPOHHHUX raMaHIIiB;

- Oynb-sike OJIOKYBaHHS, NPHU3YNUHEHHS, aHYNIOBaHHS a00 INpPUIMHEHHS BUKOpUCTaHHS KapTku/momaTkoBoi KapTKH 3a
nonomororo CepBicy eeKTPOHHUX FAMAaHIIIB;

- KoH(ineHniiHICTh iHpopMaii, mo 36epiracTbest HA MOOUIEHOMY IIPHUCTPOI, B MOOUTBHOMY JOJATKY;

- MiATPUMKY OIepaniifHol CHCTeMH MOOLIFHOTO IPHCTPOIO;

- nii mpoBaiinepa ado Oyab-sKoi TPEThOT 0CO0M, IO 3IMCHIOIOTECS B MeKaX 00CIyroByBaHHs MOOLIBHOTO J0maTKy, Cepeicy
€JICKTPOHHUX raMaHIIiB;

- Oynb-siKi 0OCTaBHHH, SIKi MOXKYTh II€pPepBaTH, MEPEIIKOJUTH 200 iHIIMM YMHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIIBHOTO
nonatky, CepBicy eIeKTPOHHHX TaMaHIIB (HEAOIyCTHMICTh Mepexi omnepaTtopa MOOITEHOTO 3B’ 3Ky, 0OMEXEHHS 30HH ITOKPHUTTS MEpPeKi
MOOIIBHOTO 3B 513Ky, epeboi B mogadi abo mepepuBaHHs 0€3ApOTOBOTO 3’ €HAHHS);

- 00CIIyroByBaHHS 0€3POTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHS/TIEpEepUBAHHS 0€3APOTOBOTO 3’ €THAHHS.

Bank He rapanTtye koH(}iIeHIIHHICTE 1 Oe3neKy enekTpoHHoI nepenadi nanux Jepxatens KapTku uepe3 cTOpOHHI HiTKIIOUSHHS,
sIKI He mepeOyBaroTh i koHTposeM banky. Kondinenmiinicts Ta 6e3nexa nepenadi JaHnx 3a0e31eqyloThes BiIIIOBITHO O peTJIaMeHTiB
Kommnanii, siki Hafarote CepBic elMeKTPOHHUX raMaHIiB.

PO3A1JI 9. YMOBH KYHIBJII/ TPOJAXKY/ OBMIHY BE3TI O"TIBKOBOI IHO3EMHOI BAJTIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. et po3nin BU3HAYAE MOPSIIOK 3AIMCHEHHS Onepariif i3 Kymisii/ mponaxxy/ oOMiHy 6e3roTiBkoBoi iHO3eMHOT BanmoT Ha BPY
3a paxyHok komrtiB KiieHTa, siki po3minieHi Ha fioro Paxynky(-ax).

9.2. Ilnsxom moxmanHs no Bimginenns banky manepoBoi 3asBu (BcTaHOBIEHOTo bBaHKOM 3paska) 3 KymiBIo/mpopaaxk/ oOMiHy
6e3roTiBKOBOI iHO3eMHOT BamoTn (Hagani — 3asBa) KitieHT nopydae Bij cBoro imMeHi Ta 3a paxyHoK komTiB Kiienra 3xiiicHroBaTH HeoOXinH1
¢inaHCOBI omeparii 3 MeTol0 peanizanii, npuadanug abo oOMiHy BamroTHHX KomTiB Ha BPY Ha mini ta y mopsaky, nependadeHi YNHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO0O0B’sI3KOBOIO0 YMOBOIO [UIsl HAJIaHHS TOCIYrH € HasBHICTh y Kiienta PaxyHkiB y HauioHanbHIM Ta BigMOBiAHIN 1HO3EMHIN
BaJIIOTaX, BiAKpUTUX Y BaHky.

9.4. Omepauii 3 KymiBii/ npoxaxy / 0OMiHy 6e3roTiBkoBoO1 iHO3eMHOT BatoTH Ha BPY 3nificHio0ThCs 0e3 00MEeXeHHs 3a CyMOIO,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpIIIHIMH JoKyMeHTaMu banky. bank Mae mpaBo camocTiitHo, 6e3 10JaTKOBOTO
a00 momnepeaHsOro noBimoMiteHHsT KitieHTa, BCTAHOBHTH Ta 3MIHUTH OOMEXEHHS IIOJO CyMH olepamii 3 KyIiBii/ Ipomaxy 0e3roTiBKoBoi
iHO3eMHOI BamoTH Ha BPY.

9.5. Omepanii 3 xynisii / mpomaxy/ oOMiHy Ge3roTiBKOBOi iHO3eMHOI BamoTn Ha BPY 3niiicHioloTsest 3a kypcoM banky, sxwmit
BU3HAYAETHCS BiAMOBIIHO 10 pUHKOBOI cutyalii Ha BPY Ha uac npoBenenns oneparii.

9.6. Skmo Kiienr nonae no bauky 3asBy 1o 10-00 roguan OnepauiiiHoro aHs Ta 3abe3nedye BiIOBIIHY CyMy KOLITIB Ha CBOEMY
Paxynky juist BukoHanus Hagasoi 3assu 10 10-00 roqunun Onepauiitnoro ausi, To baHk BukoHye 3asBy npoTarom Takoro OnepariifHomMy aHi.

9.7. Sxmo Kunient noxae 3asBy micist 10-00 rognan OnepariiiHoro aHs Ta/abo 3ade3nedye BiAMOBIgHY CyMy KOIUTIB Ha CBOEMY
Paxynky nus BukoHaHHs HajgaHoi 3asBu micist 10-00 roxuau OnepaniitHoro mus, To bank BukoHye 3asBy HacTymHoro OmnepamiifHoro aHs
banky.

9.8. 3 momenrty HanmanHs 3asBu KiieHT mopydae Bamky chmcatum KomTH 3 BilacHHX PaxyHKIB Uil KyHiBIi/IIponaxKy/oOMiHy
iHO3eMHOI BAJIOTH 3 MOJANBLINM 3apaxyBaHHSIM KOLITIB, OTPHMaHHX BHACIIJIOK BUKOHaHHS bankom 3asBu, Ha BnacHi IToTOYHI paxyHKH
Kuienra.

9.9. bank nepepaxoBye cyMy KyIUICHOI iHO3eMHOT BAJIIOTH ab0 IPUBHEBHUII eKBIBaJIICHT BiJl [IPOJaHOI iHO3eMHOT BaIFOTH Ha PaxyHok
Kuienra B Toit Onepauiiinuii aeHb, konu Oyia BUKOHAaHA BiMOBiAHA 3asBa.

9.10. bank 3000B’s3aHMI BHKOHYBaTH IpaBWiia KYMIiBIi/IPOJaxy iHO3EMHOI BAJIIOTH BIJIOBIJHO OO YHMHHOTO 3aKOHOJABCTBA
VYkpainu.

9.11. 3a BukoHaHHs fopydeHHs Kiienra Ha mincTasi 3asBu baHk oTprMye KOMICiHHY BUHArOpoay y po3Mipi, BU3HAUCHOMY JIFOUMMH
Tapudamu banky.

9.12. BaHK Ma€ mpaBo YTpHMYBaTé CyMy KOMICIHHOI BHHAropoIu i3 cymu, sika Oyia oTpuMaHa JuIsi peatizamii 3asBH, y po3Mipi,
nepenbdauenomy mitounmu Tapudamu banky. Kiient nopydae banky 3aificHroBaTH moroBipHe crmcanHs 3 PaxynkiB Kimienra mis crutatu
KOMICIHOT BHUHAropo/u 3a MpOBEACHHs oneparii 3 KymiBii/mpogaxy 0e3roTiBKOBoi iHO3eMHOT BaTIOTH.

9.13. bank He BUKOHYE€ 3asiBy y OyIb-SIKOMY 3 HACTYITHUX BHIIa/IKiB:

9.13.1. SIKIIO JUIsl BUKOHAHHS 3asiBU Ta YTPUMaHHs KOMICIHHOT BUHAropoau 3a il BUKOHaHHS HEJOCTAaTHBO KOIUTIB Ha PaxyHKy
Kuicnra;
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9.13.2. sxmio y Kimienra BincyTHi PaxyHky y HalioHabHIHN Ta y BIANOBIHIN iHO3eMHIl BaIoTi, Bigkputi B banky;

9.13.3. SKIo Ha Oynb-skoMmy 3 PaxyHKiB, ski 3amisHi B omepauii, € apemt abo iHII OOMEKEHHS 100 PO3MNOPSIKCHHS
KOLUTAMM;

9.13.4. B IHIIMX BHIAIKaX, Hepea0auyeHuX YUHHUM 3aKOHOJaBCTBOM YKpaiHH.

9.14. Indopmaris mpo cyMy KyIuieHOT /mpoIaHol iHO3eMHOT BAaJIIOTH 3a3HAYA€ThCs y BUnHCIi Ipo pyX KOIITIB, 1110 HaxaeThest KitienTy
B TIOPSIZIKY Ta CTPOKH, nepenodadeni Y ABO.

9.15. KunieHT Mae npaBo BigxIukaTi nogany banky 3asBy 1o MoMeHTy ii BUKOHaHHS baHKOM y IOBHIH ab0 4acTKOBIH cyMi IIISIXOM
TIOJIaHHS TANIepOBOro JINCTA 10 00cyroByrodoro Binninenns banky npo BinkiankaHHs 3asBH, CKJIAICHOTO B IOBUIBHIN (opMi Ta migmucanoro
ocobucto Kiienrom abo ioro IIpexcraBHrKOM.

PO3A1JI 10. EJXEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHSA EJIEKTPOHHUX IIJITUCIB

10.1. EsnekTpoHHi 10KYMEHTH

10.1.1. CTOpoHH JOMOBWIINCH, IO JIOroBOpM Ta JOKYMEHTH IO HHX, a TaKOX pO3PAaXyHKOBI Ta IHINI JOKYMEHTH, IO
YKJIQAI0THCS/0)OPMITIOIOTHCS B €IEKTPOHHOMY BUTIIAAI B paMkax Y JIBO, MOXyTh HigNHCYyBaTHCh BiAMOBITHIMY EnekTpoHHIMH MiamucamMu
CropiH B nopsaky, nependaseHomy Y 1BbO.

10.1.2. Mingmucani Kiientom ta/a6o bankom EnexrponHi nokyMeHTH 30epiraioTbcsi baHKOM B €NEKTPOHHOMY BHIJIIL Ta €
nocrynHumu y Cucremi FreeBank.
10.1.3. 3a HasBHOCTI TeXHIYHOT MOXKJIMBOCTI Ta Ha 3anuT KiienTa ENeKTpoHHI JOKYMEHTH MOXYTh HaJICHJIATHCS HA €ICKTPOHHY

notuty Kiierra abo floMmy MOXXyTh HaaBaTHCS i ATBEPDKEHHS 1110710 oopmiIeHHsT EnekTpOHHNX TOKYMEHTIB i3 BUK/IAJACHHAM 3MICTY TaKHX
EnexTpoHHHX JOKYMEHTIB Ha ITaepOBOMY HOCII.

10.1.4. EnextpoHHMI NOKYMEHT BBaXA€THCSI TAaKUM, IO nepenanuil Kimienrom, Ta mpuiHsTHH BaHKOM 10 BHKOHAHHS, SIKIIO
Kmienr mns moctyny mo Cucremm FreeBank BBiB mpaBuibHe 3HaueHHS 3acoOy ImeHTndikamii, BBIB yci mapameTpH, IO 3aIHTYIOTHCS
Cucremoro FreeBank, migmmcaB mned moxyment BimmoBimauM Enexrponnum mixmucom (EIT): OnnopasoBuM muppoBHM Iapoiem,
Y 1ocKOHaNIEHNM eJIeKTPOHHUM HixnucoM, LlndpoBuM BIracHOPYIHHM HiMHCOM, SIKHH BUMAra€eThCst AU TAKOTO TOKyMeHTY 3rixHo 3 Y /BO.

10.1.5. Bank 3000B’s3y€eThCsl IpUMaTH 10 BUKOHAHHS JokymeHTH, mianucani EIl. Enexrponni nokymentu, He mignucani EIT
Kiienra B nopsky, 3a3nauenomy Y150, He MatoTh IOpUANYHOT CHITH, BaHKOM He PO3risaaloThest i He BAKOHYIOThCS.
10.1.6. CropoHH BH3HAIOTh, 0 yci EnexrponHi nokymentu, mignucani Kiientom Ta/abo BankoMm B mopsiky, BU3HAYCHOMY

YBO, € takumuy, 1o miareeprkeHi KitieHToM/yroBHOBaXeHO0 000010 baHKy 0COOMCTO MiANKMCOM, Ta BU3HAIOTHCS TAKUMH, 1[0 MAIOTh Y
MIICHMOBIH (popMi BIATIOBITHO 0 YMHHOTO 3aKOHOJABCTBAa YKpaiHHM Ta HOPMAaTHBHO-NIPaBOBUX akTiB HamioHansHOro Oanky YkpaiHu i He
MOXYTh OyTH BU3HAHUM HEIIHCHUM depe3 iX eIeKTpoHy (popMy Ta/abo BiICYTHICTh BIACHOPYYHOTO MiANKCY IiANNCAHTA.

10.1.7. Knienr migmucanasm Enextponnoro moxymenra 3 BukopuctaHasMm EIT minTBeppkye Te, IO BiH yCBITOMIIIOE PH3UKH,
noB’s3aHi 13 BukopucranHsM EII (30kpema, aje He BHKIIOYHO: PH3UKH €IEKTPOHHOTO HIaxpaicTBa TpeTix ocib, pusuku orpumanHs EIT
TpeTiMu ocobaMu TOLIO), a TAKOXK MpHHMae Ha ceOe BCi Taki pU3MKH, Ha sIKi BiH MOXKe Hapa)kaTHCs y 3B 53Ky i3 BUKopucTaHHAM HEM EIT.

10.2. ®opmyBanHs Ta BUKopucTaHHs Ejgexrponnoro ninmucy Knienra: Ynockonanenoro ejsexkrponsoro ninnucy (YEII) ta
OnHopa3oBoro uu)poBoro napoJis

10.2.1. I'eneparis xiouoBoi mapu (ocobucroro Ta Bimkpuroro kimodwiB) st YEII Kiienrta 3xiiicHIOETbCS 3a JI0MOMOroI0
MobinsHoro mpucrporo Kiienta 3a momomororo Cucremu FreeBank. 3renepoBani ocobuctuii Ta Bigkputuid kiaroui Kiienta ta ix
imentudikamiiHi nani 36epirarorscs y Cucremi Freebank na Mo6insnomy npuctpoi Kiienra.

10.2.2. OpHopazoBuil nudpoBHi Naposs GOPMYEThCS Ta HANPABIAEThCs KitieHTy Juis mignucanHs neBHUX BUAIB EnexrpoHHNX
JIOKyMeHTIB, Bu3HaueHnx Y JIBO, muisxom HanpasiaeHHs TekCTOBOTO MOBIOMIICHHSI.
10.2.3. Iepesipka EnexrponHoro migmucy ta ayrentudikaris Kiienra 3aiiCHIOETbCS 3 BHKOPUCTAHHSAM IIPOTPAMHO-TEXHITHUX

3aco0iB banky. B pasi HeratuBHOro pesynpraty Enexrponnoro miamucy Kiienta bank BimmoBisie KiieHty B mpuiiomi/BHKOHaHHI
EnexrponHoro noxymeHra.

10.2.4. baHk He Hece BiAMOBIAAaJIBbHOCTI 32 HEraTHBHI HACHIAKHM, II0 CTAJKCS y BHIAIKy KOMIIPOMETAIlii 0COOHMCTOro Kiro4ya
Kiienra ta inmmx Inentudikamiiiaux nanux Kiienra abo HecaHKiOHOBaHOTO AocTymy Tperix oci6 mo Cuctemu FreeBank mo momenty
noBigomireHHst KitienroM Banky mpo Taky KOMIIpoMeTallifo/HeCaHKIIIOHOBaHUH JOCTYII TPETiX 0cio.

PO311JI 11. YMOBHU HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

11.1. Leit po3ain BU3Ha4ae NOPSAOK minKitoueHHs Ta Bukopuctanns Cucremu FreeBank.

11.2. Bianosiano no ymoB YBO Tta morosopis, ykinanenux Mik CropoHamu, bank nagae KiieHTy mociayrd 3 BHKOPHCTaHHSM
Cucremu FreeBank, a Knient nopyuae banky 3zilicHioBaty oneparii 3 nepepaxyBaHHs KOLITIB 3 oro PaxyHkiB, Binkputux y banky, Ha iH
Paxynku, y Tomy uncni Brumamui paxymku, Binkputi Kimienrom abo inmmmu ocobamu y upomy banky Ta/abo B iHmMX 6aHKax, HUIIXOM
HagaHHs 10 banky EnexTpoHHHX JOKYMEHTIB, oTpuMyBaTH iHopMaiiHi qaHi 3a Paxynkamu 3a gonomoroto Cucremu FreeBank 3a rutary
BiamosinHO 1o Tapudis bauky.

11.3. Kunient 3aBanTaxye Cuctemy FreeBank na Mo6insHuit mpuctpii Ta ciinye iHcTpykuisM, BkazanuM y Cucremi FreeBank. bank
Harpasisic Ha OCHOBHHI HOMep Tene(oHy NepBUHHHN mapois 11t Bxoxy y Cucremy FreeBank. Apropusamniiinum mapameTpom (JIOTiH) It
nepBuHHOTO noctymny a0 Cuctemu FreeBank BukopucroByerbest OcHoBHEI HOMep Tenedony. [lomambmia aBropusauis Kiienra y Cucremi
FreeBank mosxe 3milicHIOBaTHCs 3a OONOMOror0 mocTiiHoro mapons ctBopenoro B Cucremi FreeBank oco6ucro Kiientom, abo 3
BHUKOPUCTAHHSIM MeToAiB OiomerpuuHoi inentudikaii Face ID / Touch ID.

11.3.1. V pa3i HeoOXimHOCTI 3MiHMTH ABTOpH3aLiiiHui mapamerp (yioriH) ais goctymy g0 Cucremu FreeBank abo OcHoBHwmi
Homep Tenepony Kiienry meoOximno 3BepytHcs no bamky. Ilpo daxr takoi 3minm Bank mosimomiste KiieHTa HIIsixoMm HampaBlIeHHS
TexcToBOro MOBIOMIICHHS Ha HOMep Tele(oHy, SIKHI BHUCTYIAB IonepeqHiM JoriHoM/OCHOBHHM HOMEpOM. Y pa3i He3roau 3i 3MiHOIO
norina/OCHOBHOrO HOMepy siKHaifmBume (mpotsiroM | TOAMHM) MOBIZOMHUTH Npo 1ie¢ BaHk muisixom 3BepHeHHs 10 KoHTakT-LeHTpY a6o
ocobucro no Bimminenns banky. B immomy Bumanky BaHk He Hece BiANOBIZAadbHOCTI 3a HEKOPEKTHE HAJaHHA IOCIYyrd. Y pasi
HeroBizomieHHs KiieHTOM mpo BTpaTy, KOMIpomerauilo Ta/abo 3aBononiHHs TpeTiMu ocobamu OcHoBHUM HOMepom/ JlomaTKoBHM
HOMEpOM, SIKUii BUCTynaB ABTopu3auiiiHuM mapamerpoMm (iorin) mis goctyny ao Cuctemu FreeBank bauk 3BinmbHs€ThCS Bin Oymb-sikol
BIAMOBIAANBHOCTI, 110 MOXK€ BUHUKHYTH Yy 3B’s3Ky 3 BimnpasnenusM bankom Kiienty OgHopa3oBoro nudpoBoro maposist Ha monepeaHiit
OcHoBHHII HOMep TenedoHy, SIKMH BHUCTyNMaB ABTOpH3aLiiiHUM mHapamerpoM (jorin) mis poctymy go Cucremu FreeBank. Croponun
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MIOTO/UKYIOThCS, IO 3a3HaueHHs KirieHToM y ueproBoMy I1OroBopi Ipo oTpuMaHHsS mociyr banky zHoBoro CroBa-maposst Ta OCHOBHOTO
HOMepa Tene(OHy BBOXKAETHCS HAJISKHUM HOBIIOMIICHHSIM TIPO 3MiHY Ta He TIOTpedye oKkpeMoro BHeceHHs: CTOpOHAMH BiAMOBIAHUX 3MiH 10
IHIIMX YKJIAJCHUX JOTOBOPIB.

11.4. nsa 3pificuenns onepauiii y Cuctemi FreeBank KitieHT, BUKOpHCTOBYIOUM BiacHe TexHiuHe oOnagHaHHs (IEPCOHAIBHUI
KOMIT'F0Tep, MigKIoueHuit 1o Mepexi [urepHer, Ta/abo MoOGinpHu# npUCTpiil, Ha sIKMi 3aBaHTaXKeHO MOOLIBHUIT 0/1aTOK), 3aX0IUTh Ha
Odiuiitanii caiit banky, BBOIUTE JIOTiH Ta epBUHHMIT napoib 1yt Bxoxy y Cucremy FreeBank. IIpn nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHCTAHHSIM IIEPCOHAIBHOT0 KoM’ roTepa KitieHTy HeoOXiHO 3MiHUTH HEPBUHHU# apoib. ITiciist IpOXO0KeHHS YCHiIHOT ABTOpH3aLlii
Kiient moxxe 3milicHIoBaTH yci nocTynHi Homy onepaii y Cuctemi FreeBank, y Tomy uncii 3a gomomororo Mo6insHoro nonatka FreeBank.

11.5. Tlepemnik mociyr, Mo MOXYTh HamaBatucs 3a gonomororo Crucremu FreeBank:

OTpPHUMaHHS BUITUCKH 3 iHPOPMALII€I0 PO PyX TPOLIOBHUX KOILITIB 32 PaxyHKOM;

MeperJisi/l 3aIMIIKIB KOIITIB 32 BIacHUMU PaxyHkamu;

HanauHs iHopmaii mpo cran KapTkoBoro paxyHKy;

nepekas KOIITIB MK BIACHUMH PaxyHKaMH;

nepeKas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHkH iHmmx Kiienris banky;

nepeKas KOIITIB 3 BIACHUX PaxyHKIB Ha paXyHKH KJII€HTIB B HIII OaHKH;

repeKas KOIITIB 3 BIACHUX PaxyHKIB Ha BJIACHI PaXyHKH B iHIII OaHKM;

HepeKas 3 BIIACHOTO PaxyHKY Ha OIUIaTy KOMYHJIbHHX IIOCIYT Ta iHIIe (Ha KOPUCTH MiIPUEMCTB, 3 SIKUMH YKJIaJICHUH JIOTOBIp

Ha NPUIHOM IJIATEeXKIB);

MOMOBHEHHSI MOOUTBHUX TeNe(OHIB y OHIIAHH-PEKUMI;

HOTaIleHHS KpeaUuTHOT 3a6oproBanocTi 3a KpenuTHuMu goropopamu;

po3mMileHHs HoBUX Bxiais;

OTpHUMaHHS IIOTOYHOI iH(popMarii 3a icHyrounMu JloroBopamMu GaHKIBCEKOTO BKJIAJLY;

HOTOBHEHHs Biais;

BCTaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTHYHOTO TI0JJOBKCHHS CTPOKY Briasy;
OnokyBaHHs/po30mokyBanns KapToxk;

ympasiiHHs giMitamu Ha KapTkax;

3MiHa/BuGip ocHoBHOTrO PaxyHKy, mio Oyzae noctymnuuii KiieHTy asst BUKOpucTaHHs 3a 1ornomMororo [InaTikHoT KapTK;
IIKITIOYEHHS, BIAKIIIOUSHHsI, 3MiHa HOMepa Tenedony nmocityru GSM-banking;

00OMiH OOHYCIB y Mexax Aitounx y baHKy nmporpam JosutbHOCTI (32 HassBHOCTI TaKOi MPOTrpamu);
Hepersi YCiX CBOiX BUKOHAHHX OIepariii;

3MiHa mapoist 1yt Bxoxy B Cucremy FreeBank;

BinxiroueHHst/BkmodeHHs CVC2/CVV2 xoxy 3 MOXKINBICTIO BUOOPY CTPOKY TaKOTO BiIKITIOUEHHS;
0oOMiH iH(pOopManifHIMH TOBITOMICHHIME 3 baHkoM;

oreparlist KymiBJIi/mpogaxy 6e3roTiBKOBOI iHO3eMHOT BaJIIOTH;

Ta IHILI MOCITYTH, SIKi HAZAThCs a00 MOXKYTh HamaBaTHcs KiieHTaM banky Bigmnosigno 1o ymoB Y IBO.

11.6. Ilepenik mocayr, 1m0 MOXyTh HagaBatuch Kiientam 3a gomomororo Cucremu FreeBank mpu BiaBigyBaHHI crewiajbHOTO
inTepHeT-pecypcey banky ta y Mo6GinsHomy nonatky FreeBank, Moxke Bipi3HATHCE.
11.7. Bxin no Cucremu FreeBank Kiientom moxe 3xificHioBaTHCS:

IIIIXOM BiJBIIYBaHHS CIEHiaJILHOTO IHTEepHET-pecypcy bamky, mo 3abesnedye noctynm mo CucTeMu Ta 3HaXOAUTHCS Ha

Odiuiitnomy caiiti banky,

11.8.

[UIIXOM 3aBaHTakeHHs KimieHToM crienianpHoro Mo6insHOTO noaatka FreeBank Ha BnacHuit MoOunsHMIA IPUCTPIi.
Asropusanis Kitienra 3xificHioeTses mpu koxkHOMY Bxoni y Cucremy FreeBank.
Iix yac 3xpilicuenns onepaiil y Cucremi FreeBank Knient nigrepmxye dinancosi oneparii OxHopazoBum 1udpoBUM

naposeMm. [ligrepmxenns OqHopa30BUM HUGPOBUM MTapoJieM HE BUMAraeThCsl, SIKIIO omeparii 3aiicHIo0ThCs Mk Paxynkamu Kiienra.

11.9. Omnepauiiini nimMiTH Ha 3/iCHEHHs onepaLiii, o HaxaroThes B Mexkax Cucremu FreeBank *:

Jlimit Ha 1

Tun nuarexxy/nepexasy

Jennuii Jimit
eKBiBaJIeHT y rPUBHi

onepauiio, rpH

Jennuii Jimit
onepauii, mr.

[lepexasu Mix BIaCHUMHU
Paxynkamu

Be3 nmimity

Be3 nmimity

Be3 nmimity

[epekasu KOMITIB 3 BIACHUX
PaxyHKIB Ha paXxyHKH KIII€HTIB
banky

100 000

100 000

20

[Mepexasu KOWITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIII€HTIB B
iHIII OaHKH

100 000

100 000

10

ITepexasu 3 BiacHOro PaxyHky Ha
OIUIaTy KOMyHaJbHHX MOCIYT (Ha
KOPHCTH HiIPUEMCTB, 3 IKUMH
yKJIaJCHH JOTOBIp Ha PHHAOM
TUIATEXKIB)

100 000

100 000

20

Kymisns ta nmpogax
0€e3roTiBKOBOI IHO3EMHOI BaIIOTH

3a pileHHsIM
banky

3a pileHHsIM
banky

3a pimennsaM banky

Jlimit Moxe OyTH migBUIIEeHHH 10 MakcuMainbHOTO 3HaueHHs: 500 000 rpH 3a qonomoroto n3Binka Kiienra no Konrakr-

Lentpy banky Ta npoxopkenHs po3uupenoi Bepudikaii

11.10.
11.10.1.

Hopsnox oocayropyBanns Kiienra y Cucremi FreeBank.

OO00B’5I3K0BOI0 YMOBOIO ISl HaJaHHs ociyr 3a gornomMoroio Cucremu FreeBank Bigmosinno no V/IBO € HasBHICTD Y
Kuienra [loTtouHoro paxyHKy, BIAKPHTOTO y HalliOHaJbHIM BAJIOTi, Ta AII0YOr0 HOMepa yKpaiHCBKOTO omeparopa MOOUIBHOTO 3B’S3Ky
(380X XXXXXXXX).
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11.10.2. 3 meroro mepepaxyBaHHS KomTiB 3a gomomoroio Cucremu FreeBank Kiient odopmimoe Ta Hampasimsie no banky
EnexTpoHHHI pO3paxyHKOBHUIT JOKYMEHT, 1110 MiCTHTh 000B’3KOBI PEKBI3UTH BiAMOBIIHO A0 YMHHOTO 3aKoHOAaBcTBa YKpainu ta Y IBO.

3 meroro ykiageHHs JloroBopiB abo odopmieHHs iHIIMX TOKYMEHTIB, siki Moxxe OyTH 3rizHo 3 ymoBamu YJIBO 3naificHeHo B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitieHT 3amoBHIoe BiamoBigHi pexBi3utH, siki BuzHadeHi B Cucremi FreeBank st mesHoro Bumy
JIOKYMEHTY.

11.10.3.  Ilpuitasarrs nopydens KiienTa Ha 31ilicHeHHs onepaii 3xificHioeTbest bBaHkoM npoTarom norognoro OnepamiiHoro yacy
Cucremu FreeBank.

11.10.4. Bank Bukonye mopydeHHs KiieHra, mo MicTHTBCS y EJeKTpOHHOMY pO3paxyHKOBOMY IOKYMEHTI, IO HaJIHIIOB 1O
Banxy/ mpuitnatnit bankom mpotsroM omepamiiiHoro 4acy bamky, y neHs Horo HaxxoukeHHs 1o baHky. VY pasi HaaxomkeHHS
po3paxyHkoBoro gokymenra Kiienta go bauky micist 3akinuenns: Onepauiitnoro yacy, bank Bukonye popydenns Kiienta, mo MicTuThes y
LbOMY PO3PaxyHKOBOMY JIOKYMEHTI, He Mi3Hinie HacTynHoro OnepauiiHoro aHs.

11.10.5. 'V pa3i HeBipHOro 3a3Ha4yeHHs PEKBi3UTIB abo BimcyTHOCTI HeoOXimHOl iH(opMmalil sl 3apaxyBaHHsS KOLUTIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTiI 0aHK OTpHMyBa4da MOXKE IMOBEPHYTH Iepeka3 MpoTiroMm 4 (4OTHpbOX) pobouMx IHIB (B sKi
BPaXOBYETHCS 1 ICHb HAIXOMKEHHS 110 0aHKy oTpuMyBada ENeKTpoHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKuM 4uHOM, KirieHT camocTiitHO
MIOBUHEH TEPEBIPSTH MPOTIrOM 3a3HAuCHOro Hepioxy, i He Oyno 3 Ooky banky moBepHeHs IuTaTexy abo moBimomieHs Big banky mpo
YTOYHEHHS PEKBI3HTIB.

11.10.6.  Ha minTBepmkenns nposeneHHs Kiientom onepanii gepe3 Cucremy FreeBank BankoM odopmitioroTscs KBHTaHIIT, IO
nocrasisitoTeest Kiienty 3acobamu Cuctemu FreeBank. Kitient moromkyerses, 110 3a3HadeHa KBUTaHLIS BBaXKaeThes JocTaBieHoro Kiienty
3 JHs po3MileHHst ii B «ApxiBi omepauiii», 10 sikoro Kiient mae moctyn micist mpoBeaeHHs: ABropu3sanii Ta ABrentudikauii y Cucremi
FreeBank.

11.10.7.  TIpo HeBukoHaHHs EnexTpoHHOr0 po3paxyHKoOBOro gokymeHnrta bank mosizomise KiieHTa He mi3HilIe HACTYIHHX ABOX
OmnepaniiHuX AHIB i3 3a3HAYESHHAM [IPUYMHN TAaKOTO HEBUKOHAHHS IIIIXOM €JIEKTPOHHOTO moBinoMieHHs y Cucremi FreeBank.

11.10.8.  KiieHT Mae mpaBo BUKOHYBAaTH PO3PAaxyHKU 3BHYaWHHMM CIIOCOOOM 3 IOJAHHSAM JOKyMEHTIB Ha NAIepoOBHX HOCIAX. Y
BUIaAKy Buxony 3 1agy Cucremu FreeBank po3paxynkn Kitienta 3x1ificHIOIOTECS 3BUYaHIM CIIOCOOOM.

11.10.9.  KiieHT moro/ukyeThes, 0 03HAHOMUBCS 3 pekoMeHaanisiMu banky oo 3abe3neueHHs 6e3nexu npu podori 3 CucremMoro
FreeBank, ckopucraBumcs mnocuiaanusMm «besmeka», 1o posramoBaHe Ha craprtoBiii cropinmi Cucremu FreeBank, Biakputoi 3
MIEPCOHAIILHOTO KOMII I0Tepa.

11.11. Bunaropoaa banky.

11.11.1.  3a nanmani bankom nociyru 3 o6cinyroByBannst y Cuctemi FreeBank Kuient crutauye banky miarty 3a 00ciyroByBaHHs y
po3amipax 3rigHo 3 Tapupamu banky.

11.12. Craryc indopmanii.

11.12.1.  CropoHH BH3HAIOTH JlaHi HA €IEKTPOHHHUX HOCIAX iH(opMarii B IKOCTI TOKA3iB JUIS BUPIIIEHHS CHOPIB.

11.12.2.  Croponu gifitnum 3roju i KimienT Ge33amnepeuHo moromKyeThes i3 THM, IO HOro nmpaBo JAUCTaHIIHOTO pO3IOPSKEHHS
Paxynkamu Kiienta BU3HaueHO Ha yMoBax, 3a3HaueHHX y HpoMmy YJIBO, Ta 3actocoByeThes 10 ycix Oe3 BuHsTKy PaxynkiB Kitienta, mo
BifKpHTi a00 OyIyTh BIIKpPHUTI ¥ MaiiOyTHBOMY y BaHKy.

11.13. Oco0auBocTi yriaganus /lorosopis 3a nonomororw Cucremu FreeBank.

11.13.1.  Croponu MoxyTh ykimamatd Jlorosip GaHKiBCbKOro paxyHKy, JloroBip GaHkiBchkoro Bkiamy, KpemutHuii morosip,
YMOBaMH SIKOTO He TepeadadeHo HajaHHs 3abe3mnedeHHs (3acTaBy/iNOTeKN/TIOPYKH), Ta iHII JOroBopH, 110 He nepenbayeni YIBO, skiuo €
Taka TEeXHIYHA MOXKIIMBICTB, 3 BUKopucTaHHsIM Cuctemu FreeBank 3 ypaxyBanusaM ii Mo>ximBOCTEH.

11.13.2.  Kiient mepexn yxinaneHHs M JloroBopy 3000B’s3aHHI caMOCTiifHO O3HaWOMHUTHCS 3 yMOBaMH bBaHKiBCHKOI HOCIyTH,
yMoBaMH BifmoBigHoro noroBopy y Cucremi FreeBank ta/a6o Ha Odinitinomy caiiti banky. s orpumanHs Oinbnr fetanbHOI iHpOopManii
Kuient moxxe 3BepHyTHCS 1o Binninenns banky.

11.13.3.  [Ina mpoBenenust bankom Imenrtudikarii, Bepudikauii ta Hanexnoi nepesipku Kitienra, yxiageHHs BiAMOBiZHOTO
JIOTOBOPY Ta AOKYMEHTIB 0 HbOro Toulo 3a gornomoroio Cucremu FreeBank Kiient odopmitioe ta Hanpasisie BianoBiauuii Enexrponuuii(-
Hi) noKymeHT(-u), npu hopMyBaHHi sikoro(-ux) KitieHToM 3a3Ha4aroThesl KOHKPETHI nmapaMeTpu o0paHoro BUAy baHKiBChKOT MOCIYTH, SIKHi
MAHCYETHCSL:

[ozogip bankiecvkozo
paxyuky, lozoeip bankiecvkozo
3anea-3200a exnady, Kpeoummnuii 0ozogip ma
0oKymenmie 00 maxux /lozoeopis
(oxpim nogioomnensv banky)

ITudposuM BracHOpyIHUM Y 10CKOHAICHUM €IEKTPOHHUM

3 0oxy Knienma . .
MiANHCOM mianucom

®akcumine banky i3

3 ooky banky nionucanna banxom ne JIOIATKOBUM CKPIIUIEHHSM JOKYMEHTY
(ynosnosasicenoio 0cooor) BUMALAEMbCA KBasigikoBaHOIO €EKTPOHHOIO
TIeYaTKOIO

IMopsigox miAmucaHHs iHINMX JOTOBOPIB, sIKi yKJIamaloTbes 3a nomomoroto Cuctemu FreeBank, ame ne mepenbaueni VIBO,
BU3HAYAEThCS OE3M0CEPEIHBO B TAKUX AOTOBOPAX.

11.13.4.  Kuienr 3a BnacHUM Oa)kaHHSIM MOJKe PO3IPYKyBaTH BiamoBiguuii Jlorosip Ta iHIIi JOKYMEHTH 1O HBOTO, CKOPUCTABIINCH
MoximBocTsMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKIIMBOCTI).

11.14. Ocob6auBocTi KyniBai/npoaaxy 0e3roTiBKoBoi iH03eMHOI Bai0TH 3a 1onoMoroio Cucremu FreeBank.

11.14.1.  Omnepamii 3 KymiBmi 0e3roTiBKOBOI iHO3eMHOI BAIIOTH 3MIHCHIOIOTBCS 0e3 OOMEXKEHHS 3a CyMOIO, SIKINO IHIIE He
BCTAQHOBJICHO YMHHIM 3aKOHOJABCTBOM YKpaiHH, a TaKOX BHYTPIMIHIMK fokyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa mincTaB/3000B's13aHb
y iHO3eMHii BairoTi. baHk MOXe caMocTiitHO, 0e3 10JaTKOBOro ab0 MoNepeIHbOro NoBigoMiIcHHsT KilieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
00MEXKEHHS 1010 CYMH OIepawil 3 KymiBIi/mpoaaxy 0e3roTiBKOBOi iHO3eMHOT BaIIOTH.

11.14.2.  Omepauii 3 KymiBii /mpoaaxy 6e3roTiBKOBOI iHO3EMHOI BaJIOTH 3/iMCHIOIOTBCS 338 KypcaMy KYIIBII Ta MPOJAXy, LIO0
nirote B baHky Ha yac npoBezneHHs onepauii. baHk 110JeHHO Ha MOYaTKy poOOYOro JHSA BCTAHOBIIIOE HaKa30M (PO3HOPSKEHHSAM) KypCH
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KyMIBII Ta IPOJAXy iHO3eMHHX BaJIIOT. baHK Mae mpaBo 3MiHIOBaTH KypcH KyMIBIIi Ta IPOAAXKy iIHO3EMHHX BAJIIOT IPOTSATOM JHS BiIIOBIIHO
10 BUMOT YMHHOTO 3aKOHOMaBcTBa YKpainu. Kypcu BamoT posmingytotscst Ha OdiniitHomy caiiti banky.

11.14.3. 3 meroto 3ailicHeHHs omeparil 3 KymiBii/mpogaxy 0e3rotiBkoBoi iHo3eMHol Baimotu KitieHT 3a monomoroto CucremMu
FreeBank odopmitioe Ta Hanpasisie 1o banky Jucranuiiine po3nopsimkeHHs, sike € 3asBoto Kitienta rmpo kymisiro abo mpogax 6e3roTiBkoBoi
iHo3emHoi Bamrotu. Ilin wac dopmysanns JuctaHuifinoro posmopsipkenHs KiieHT 3a3Hauae peKBi3UTH BIiANOBIIHO O BEMOI YHHHOTO
3aKOHOJABCTBA YKpainu. KilieHT miaTBeppKye CBOIO 3rojy 3[iMCHHTH Olepamnilo 3 KyIiBIi/Iponaxy 0e3roTiBKOBOI iHO3eMHOI BAIIOTH 3a
KypcoM banky nuisxom mignucanss JIMcTaHUitHOTO po3MOps/UKeHHS ENEKTPOHHUM MiAMHCOM.

11.144.  Bank He BukoHye JluctaHmiiiHe po3NOPSIPKEHHS 3 KYIiBIII/IIpoJjaKy O0e3roTiBKOBOI iHO3eMHOT BAIIIOTH:

* SIKIIO JUIsi BAKOHAHHS OTlepallii HenocTaTHbo KowTiB Ha PaxyHky KiiieHra,

« sikito y KutienTa BincyTHiit PaxyHok B iHO3eMHil/HalioHaIBHIN BamoTi B baHky;

* skio 3a Paxynkamu Kiienra mepeBuIineHo JiMIT Ha omepauii KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BAJIIOTH Y PO3MIpi,
BU3HAYCHOMY YMHHUM 3aKOHOJaBCTBOM YKpaiHu ab0 BaHkoM, KO Takuii TiMIT BCTAaHOBJICHO;

* K10 baHk BUKOHY€ JOKYMEHT Ipo apemT abo NpUMycOBe CIIMCaHHs KOIITIiB 3 PaxyHKy, sikuil BUKOpHCTOBYeThest KitieHToM Ju1st
KyMiBIi ab0 MpoJaKy iH03eMHOI BAJIIOTH;

* B iHIIMX BHIIaJKaX, Hepea0auyeHNX YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

ITpo HeBukoHaHHs EnexTpoHHOro nokyMmeHnTa bank nosigomisie KitieHTa B MOMEHT 3/ifiCHEHHS oneparil i3 3a3Ha4YCHHSAM MPUYHHH
TaKOro HeBUKOHAHHSI IIIIIXOM BHBEJICHHS CICKTPOHHOTO noBinomieHHs y Cucremi FreeBank.

11.14.5. 3 momenTy HagaHHs [{MCTaHLUIHHOTO PO3MOPSIKECHHS Y IOPSAKY, ependauenoMy Buiie, Kitient nopyuae banky crimcatu
KOIUTH 3 BJIaCHUX PaxyHKIB JUlsl KyHiBiIi/mpogaxy iHO3eMHOT BAIIIOTH 3 MOJaJIbLINM 3apaXyBaHHIM KOLITIB Ha BiacHi Paxyuku Kitienra.

11.14.6. Iudopmauis npo cymy KymieHoi abo HpoJaHOi iHO3EMHOI BAaJIOTH 3a3HAYa€ThCs y Bumucii mpo pyx KOLITIB, LIO
Hangaerbesi Kimienty B mopsiaky Ta crpoku, nepenbaueni uuM YJIBO. Skmo ucranuiiine posmnopsipkents Big Kiienra Oyno otpumano
Banxom miciist OnepariiiHoro gacy abo ne B Hepo©ounii neHs, oneparis 3 KymiBiIi/IIpojaxy iHO3eMHOI BamoTH Oyze BinoOpakena y Bummcri
y nepmuii Onepaniitauii neHs banky micias oTpuMaHHS 3a3Ha4€HOro JIMCTaHIIHHOTO PO3MOPSKCHHS.

PO3JLT 12. HATAHHSI ITHOOPMAIIIL 3A JOITOMOTI'OIO CUCTEM GSM-BANKING

12.1.  Leii Po3ain peryitoe nopsaok 3aiiiCHEHHs oneparii Ta oTpuManHs iHpopmarii 3a gonomoroio cucremu GSM-banking.

12.2. KiieHT Mae MOXJIMBICTh CKOPHUCTAaTUCh MOCIYrOI0 OTpUMaHHs iH(opMaril npo 3aiiicHeHi oneparii 3a PaxyHkom ta cymy
JIOCTYITHOT'O 3a/uIIKy 3a PaxyHkowm 3a momomororo cuctemu GSM-banking.

12.3.  Cucrema GSM-banking nepenbadae MOXIMBICTE OTPUMAHHS BHIMCOK CIEIiaJIbHOTO BUAY PO 37iHCHEHI omeparii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a 1OOMOT010 KOPOTKHX TEKCTOBUX ITOBiJOMIICHE (SMS-1IOBiIOMIICHHS).

12.4.  Jlna migxmodenHs no cuctemMu GSM-banking KimieHT y BiXNOBiTHEX KoroBopax/3asBax npo HagauHs nociryru GSM-banking
HaJa€ 3roy Npo HaJaHHS IOCIYTH Ta BKazye cBii OcHOBHMI HOMep Tenedony / JlonatkoBuii HoMep TenedoHy, Ha sIKkuil Oy/e HaJaBaTHCS
HoCIIyra.

12.5. Jlns xopuctyBanHs nociayroro Kiienty notpiben miaxiarouennii Mo6iaphuii mpuctpiii ctanmapty GSM i3 3apeectpoBaHUM
HOMEpOM.

12.6. bank 30008B’s3yetbest migxmtountu Kiienta mo cuctemu GSM-banking mpotsirom 1 (oamoro) OmnepauifiHOro AHS Imicist
yKJIaJaHHs BiNOBIIHOTO 0TOBOPY/OTpUMaHHs 3asiBH Bia KiienTa.

12.7. bank Hajmae iHgopmanito npo 37ilicHeHi omepamii 3a PaxyHkoMm Ta cymy mocTymHOro 3anmmiky 3a Paxynkom Kiienra ma
BKa3aHUH y poroBopi/3assi OcHoBHUI HOMep Tenedony / JlonaTkoBui HoMep TenedoHy 6e3 KoayBaHHs Ta Kpunrorpadii.

12.8. bank inpopmye Kiienra npo yci 3minu B ymoBax Hagauss nocryru GSM-banking nursixoM HagicmanHs SMS- OBiIOMIICHHS
a00 B iHIIMH crioci6 BixnoBiauo 10 YBO.

12.9. Biaxmouenus Bin cucremu GSM-banking 3nilicHioeThcst Ha mifcTaBi BigmoBinHol 3asBu Kiienta y moBiibHIH (opmi
npotsiroM 1 (0HOr0) po6OYOro AHs Mmicis OTPUMAaHHS Takoi 3asBu Bix Kiienra.

12.10. 3a kopucryBanus cucremoro GSM-banking KiieHT 3000B's3yeThcst 37ifiCHIOBAaTH OIUIATy KOMIcCii 3rifHO 3 IiFOYMMH
Tapudamu banky.

12.11. KuieHT Mae 3a0e3MeuuTH HassBHICTH Ha PaxyHKy CyMH KOIITIB, 10 HEOOXIMHI A OIUIaTé KoMicii 3a HajaHHs nociyru GSM-
banking Ta nopy4ae banky 37ilicHIOBaTH JOTOBIpHE CIIHCaHHS KOLITIB y HOPsAKY, BctaHoBieHoMY Posninom «IOI'OBIPHE CITMCAHH»,
a0o cruIadye TOTiBKOIO yepe3 kacy banky.

12.12. bank He Hece BiIMOBiNaIBHOCTI 32 HeoTpuMaHHs Kiienrom indopmaumii mpo 3xiiicHeHi omepaunii 3a PaxynkoMm Ta cymy
JIOCTYITHOT'O 3a/uIIKy 3a PaxyHkoMm 3a mornomororo nociayru GSM-banking, y Bunazaky:

- HempauesnarHocti MobinbHoro npuctporo Kiienra;

- 300iB y Mepexi ornepaTropa 3B’513Ky;

- nmepeOyBanHs MobinbpHOro npuctporo KitieHTa mo3a 30HO0 OKPHUTTS;

- HeBMiHHs KitienTa xopuctyBaTucs nociryroro GSM-banking.

12.13. KiienT moromkyeThest 3 TUM, 10 iH(pOpMAIis Ipo cTaH Horo PaxyHKy Ta pyx KOIITIB Oyze nepeaBaTuch
HE3aXUIIECHUMH KaHAIaMH 3B’ 3Ky Ta MOKE CTATH BIJIOMOIO TPETIM 0CO0aM.
12.14. KitieHT moropkyeThest 3 TUM, 110 baHK MOXKe CaMOCTIITHO BU3HAYUTH Ta BCTAHOBUTH YaCOBi1 OOMEKEHHS [IO/I0 BiJIIPaBKH

TekcTOBHX MOBIOMIICHb IIPOTIToM 100H, y ToMy uncii baHk Mae npaBo He BinnpapisaTi TeKCTOBI MOBIIOMIICHHS Y HIYHHH Yac.
PO31JI 13. YMOBU 'APAHTYBAHHS BKUIAJIIB ®OH/1IOM 'APAHTYBAHHSI BKJIAJIIB

13.1. @onx rapantye koxuoMy KiieHTy (aji 3a TEKCTOM LbOTO PO3AiNy — BKIaAHMK) BaHKy BiALIKOAyBaHHS KOLITIB 3a HOTro
BKs1a1oM. DOH/L BIAIIKOJOBYE KOIITH y PO3Mipi BKJIa/ly, BKJIFOYAIOUH BiJCOTKH, CTAHOM Ha AEHb [0YATKy HPOLEAYpH BUBeACHHS DOHIOM
Banky 3 pHHKY, ajiec He Oiiblie CyMH IPaHHYHOTO PO3MIPY BiIUIKOAYBaHHS KOIUTIB 32 BKJIaJaMHi, BCTAHOBJICHOTO Ha IEH JICHb, HE3AICXKHO
Bif KiIbKOCTI BKIaziB y banky. Cyma rpaHIgHOTO po3Mipy BiIIKOAyBaHHS KOIITIB 32 BKJIaJaMu He Moxe OyTu meHmoro 3a 200000 rpuBeHs.
AnminictparuBHa paja oHIY He Mae IpaBa MPUHMATH PILICHHS PO 3MEHIICHHS TPAHUYHOI CyMH BIiJIIIKOYBaHHS KOLITIB 32 BKJIa[aMH.

BuxkonanHs 3000B's13aHp PoHY mepe] BKIAJHUKAMU 3IiHCHIOEThCS POHIOM 3 JOTPHMaHHSAM BHMOL IOAO HAMMEHIINX BUTpAT
®Donay Ta 30UTKIB ISl BKIAJHUKIB Y crioci0, Bu3HaueHuit 3akonoM Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIAAIB (i3HIHUX OCI0» y TOMY
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YHCII IIUIIXOM IIepefadi aKTHUBIB 1 3000B's13aHb 6aHKy HpHiiMarodoMy OaHKY, IpoJaxy GaHKy, CTBOPEHHS IIEPEXiTHOTO OaHKY IPOTITOM Jil
TUMYacOBOi aaMiHiCTpallii a00 BUILUIATH BiJUIKOAYBAHHS BKJIAJHHKAM Yy CTPOK, BCTAHOBJICHHUIT AiI0YUM 3aKOHOABCTBOM Y KpaiHH.

I'apantii ®oHLy HE NOIIMPIOIOTHCS HA BiAIIKOAYBaHHS KOLUTIB 33 BKJIAJAMH Yy BHIAAKaX, NependadeHnX YHHHUM 3aKOHOaBCTBOM
Ykpainu.

13.2.  BxIaJHHK Mae€ IpaBo Ha OJEPKaHHSA rapaHTOBAHOI CyMH BiAIIKOJYBaHHS KOIITIB 3a BKJIaJaMH 3a paxyHoK kowmtiB Qonay y
MeXaX IPaHHYHOTO PO3MIPY BIAIIKOIYBaHHS KOIITIB 33 BKJIAIaMH.

ITig yac THMYacoOBOI aJMiHICTpawii BKIIaJHHK HaGyBa€ paBa Ha OJIepKaHHs TapaHTOBAHOI CYMH Bi/ILIKO{yBaHHS KOIITIB 32 BKJIaJaMU
3a paxyHOK KomTiB PoHIy y MexaX IpaHUYHOTO PO3MIpY BiJIIIKOYBaHHS KOIITIB 38 BKJIAJaMH 3a JOrOBOPAMH, CTPOK il SIKUX 3aKiHIUBCS
CTAQHOM Ha JICHb IT0YaTKy npoleaypu BuseaeHHs OoH1oM BaHKy 3 pHHKY Ta 3a JOroBOpaMU GaHKIBCBKOTO PaXyHKY 3 ypaxyBaHHSIM BHMOT
n.12.4 Y1bO.

@DoHz Mae paBo HE BKIIOYATHU JI0 PO3PAXyHKY TapaHTOBAHOI CyMHM BiJIIIKOYBaHHS KOIITIB 3a JI0TOBOPaMH OAaHKIBCHKOTO PaxyHKY
10 OTPHMAaHH y IOBHOMY 00cs13i iHdopMmallii npo onepaltii, 31iiCHeH] MIaTHKHO CHCTEMOIO (BHYTPILIHBOAECPKABHOIO Ta MKHAPOIHOIO).

Bumiara rapaHToBaHO! CyMH BIJLIKOAYBaHHS 3a JOrOBOpamMy OaHKIBCHKOTO PaxyHKY 3HiHCHIOETBCS TIABKH ICIS OTPHUMAHHSI
®DongoM y moBHOMY 00cs13i iH(opmMamii po omepartii, 31ificHeH] IIATIHXHOIO CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIKHAPOIHOIO).

MignucanusM 3asBu Mpo Po3MIIIEHHS GAHKIBCEKOTO BKIAMYy (ZETO3UTY)/3asiBU MPO PO3MIIICHHS 0aHKIBCHKOTO BKJIaay Ha BUMOTY
KiienT miaTBepkye, mo BiH po3yMie Te, mo PoHA MOXKE BIIMOBUTH Y BiIIIKOIyBaHHI KOIITIB 3a BKJIAJIOM 3a BIJICYyTHOCTI OpHTIHATY
npuMipHUKa J[oroBopy 6aHKIBCEKOTO BKJIAy Y JPYKOBAaHOMY BUTJISII.

13.3. ®oHx rapanTye BiJUIKOJIYBaHHS KOIUTIB 3a BKJIAJIOM, SKMH BKIAZHUK Mae y baHKy, 10 y MOJaNbIIOMy peopraHizyBaBcs
ILIUIIXOM HEePEeTBOPEHHS, Ha THX CAMUX YMOBaX, 1110 i 10 peopraHisarii.

13.4. dona He BIALIKOAOBYE KOLITH: IepeiaHi baHky y moBipue ympaBiiHHS; 32 BKIAJOM y po3Mipi meHuie 10 rpuBeHb; 3a
OLIAJIHUMU Ta JACHO3UTHUMH cepTrdikaTamu OaHKIB; po3MilieHi Ha Bkiaa y baHky ocoboro, sika € moB’s3aHoto 3 bankom oco6oro abo Oyna
TaKoI0 0CO0O0I0 NPOTATOM POKy m0 AHS mpuiHATTS HamiomamsHuM OankoM YKpaiHu pimeHHS npo BimHeceHHs banky mo kateropii
HETUIATOCIIPOMOXHUX (y pa3i npuiHaTTS Harionansanm 6ankoM YkpaiHU pillleHHS PO BIIKIMKaHHS OaHKIBCHKOI JIEH3IT Ta JKBigamito
0aHKy 3 HiJCTaB, BU3HAUYCHUX YaCTHHOIO pyroto crarti 77 3akoHy Ykpainu «IIpo 6anku i 0aHKIBCHKY JiSIBHICTEY, — IIPOTSTOM POKY J0 JHS
MIPUHHATTS TAaKOTO pillIeHHs); po3MillieHi Ha BKiIaz y banky ocoboro, sika HagaBaia banky npodeciifni mocityru sk ayJurop, oLiHIOBad, y pasi
SIKIIO 3 JHS MPUMMHEHHS HaJaHHs [OCIYT 10 AHS npuiHsaTTsa HanionansHuM 6aHkoM YKpaiHu pillieHHs po BinHeceHHs banky 1o kateropil
HETUIaTOCIIPOMOXKHUX HE MHUHYB OAMH pik (y pa3i npuiiHarts HaumionanpHuMm OaHkoMm YKpaiHHM pillleHHS PO BiJKIMKAaHHS OaHKiBCHKOT
minensii Ta nikBigauito banky 3 migcras, BU3HAYEHUX YaCTHHOIO Apyroro ctatti 77 3akony Ykpainu «IIpo GaHku i OaHKIBCHKY IisUTBHICTBY,
— OJIMH PIK J0 AHS IPUHAHATTS TAKOTO PillIeHHs); pO3MillleHi Ha BKJIaJ| BIIAaCHHUKOM icToTHOI yuacti Banky; 3a Bkiagamu y Banky, 3a skumun
BKJIQHUKH Ha iHIHMBIAyalbHiil OCHOBI OTpUMYIOTH Bifl BaHKy HpOLEHTH 3a ZOrOBOpaMH, YKJIAJCHHMH Ha yMOBAX, IO HE € MOTOYHHMH
PUHKOBHMHM YMOBAaMH BiIIOBiIHO 10 cTarTi 52 3akoHy Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY IISUTBHICTEY», 200 MarOTh iHII (hiHAHCOBI IpHBLIE]
Biz BaHky; 3a BKiagjoM y BaHKy, SIKIO TaKHii BKJIa]] BAKOPUCTOBYETHCS BKIAIHHKOM SIK 3aci0 3a0e3reueHHs] BUKOHAHHS iHIIOTO 3000B's13aHHS
nepen M baHkoM, y TOBHOMY 00Cs31 BKJIaay 10 JHs BHKOHAHHS 3000B'sS3aHb; 3a BKJIQJaMH y QUIIAX 1HO3eMHHUX OaHKIB; 3a BKJIAIAMHU Y
0aHKIBCHKMX MeTallaX; PO3MillIeHI Ha paxyHKaX, 1[0 epe0yBaroTh i apeIToM 3a PillIeHHSIM Cy/y; 3a BKJIAJ0M, 3a/I0BOJICHHS BUMOT 3@ SIKUM
3yMUHEHO BiAnoBiAHO 10 3akoHy Ykpainu «IIpo 3amoGiranHs Ta mpoTHIito Jeramisauii (BiIMHBaHHIO) JOXOIB, OAEPKAHUX 3IOYHMHHUM
LUTIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0O1 MACOBOTO 3HUILICHHS.

13.5. BinmmkogyBaHHS KOIUTIB 32 BKJIAJOM B 1HO3EMHIM BamioTi BigOyBaeThcsi y HAI[lOHANBHIA BamiOTi YKpaiHH ITicist
nepepaxyBaHHs CyMH BKJIaay 3a oil[iifHIM KypcoM IPUBHI 10 iHO3EMHHUX BaJIIOT, BcTaHOBIeHNM HanioHanbHuM GaHkOM Y KpaiHu Ha KiHellb
IIHA, IO Mepeye AHIO MOYaTKy npouexypu BuBeneHHs Ponnom baHky 3 puHKY Ta 31ifiCHEHHS TMMYacoBOi aaMiHICTparii BIAMOBIAHO 110
crarti 36 3akony Ykpainn «[Ipo cucreMy rapaHTyBaHHS BKJIaJiB (hi3UIHHX OCIO».

13.6. 'V pasi npuitrsarts Hamionansanm 6ankoM YkpaiHnu pillieHHS Ipo BiAKIMKAHHS OaHKiIBCHKOI JIiIeH311 Ta JikBixanito banky 3
Ii/ICTaB, BU3HAUCHNX YaCTHHOIO Jpyroro crarti 77 3akony Ykpainnm «[Ipo GaHku i GaHKIBCBKY MisUIBHICTB», POHI rapaHTye KOKHOMY
BKJIQJHUKY BaHKy BifIIKOAYyBaHHS KOIUTIB 32 BKJIaJaMHM, BKIIOYAIOYM BiJCOTKH, Ha KiHELb JAHSA, IO MEPEAye JHIO MOYaTKy MpPOLEAypU
nikBigauii bauky, ane He 6ible CyMH IPaHUYHOTO PO3MIpY BiALIKOTyBaHHS KOLITIB 32 BKJIaIAMH, BCTAHOBJICHOTO Ha ATy MPUIHATTS TAKOTO
pillieHHsI, He3aJIeKHO BiJl KIIBKOCTI BKIaAiB y baHKy.

BiauikoayBaHHs KOLITIB 33 BKJIAJOM B IHO3eMHii BaTIOTI 341HCHIOETHCS Y HALIOHAJBHIH BaMIOTI YKpaiHH Micis epepaxyBaHHs CyMH
BKJIaly 32 OQIIIifHUM KypcoM T'PHBHI JIO iHO3E€MHOI BaJFOTH, BCTAaHOBICHUM HarioHanmsHUM GaHKOM YKpaiHM Ha JCHB MMOYATKY JIKBigaIii
Banky 3 mizncraB, BU3HaUEHHX YaCTUHOIO Apyroo crarti 77 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCHKY HisSITBHICTBY.

13.7. ®oupn 3aBepluye BHILUIATY IapaHTOBAaHWX CYM BIJIIKOAYBaHHS KOLITIB 3a BKJIAJaMH Yy JACHb IIOJAHHS JOKYMEHTIB st
BHECEHHS JJ0 €IMHOTO JIEp>KaBHOTO PEECTpy IOPUANYHHX 0Ci0 3amucy npo JikBigamio banky sk opuauaHoi ocobu.

13.8. HapaxyBaHHs BiICOTKIB 32 BKJIaJaMH NPUIUHSIETHCS y A€Hb MOYATKy Ipoueaypu BuBeaeHHs DoHmoM 6aHKy 3 puHKY (y pasi
npuitasaTTs HanioHansHuM 6aHKOM YKpaiHu pillieHHs PO BiAKIMKaHHS OaHKIBCHKOI JIilleH3ii Ta JikBifalio 6aHKy 3 miIcTaB, BUZHAYCHUX
4acTUHOIO JApyroto cratti 77 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBKY HisIIBHICTBY, — y [ICHb NPUHHSTTS PIICHHS NP0 BiAKIMKAHHS
GaHKIBCHKOT Jil[eH3i1 Ta JiKBigaLito OaHKY).

13.9. o ykaagaHHs A0roBopy (-iB) OaHKIBCEKOrO BKJIaay, OaHKIBCHKOTO paxyHKy, SKIIO BiiagHuk He Mae paxyHKIiB y baHKy,
Banx nHanmae BrimagHuky mOBigKy PO cHCTeMy TapaHTyBaHHS BKIafiB (izuuHux ocib (mami — Jloinka). JloBinka 30epiraeTscs y crpasi 3
IOPUANYHOTO 0hOPMIICHHS paxyHKY (-iB).

V pasi ykiaganss forosopy (-iB) 3a gornomororo Cucremu FreeBank B exexTponHiit ¢opmi BitagHIK oTpuMye JJOBIIKY X0 YKJIaJaHHS
noroBopy (-iB) mif 4ac 3XifiCHeHHs MepBUHHOI ABTOpH3alil Ta MiATBEPKYe 11 OAEpXKaHHSA LULIXOM MiAMUCAHHS Y IOCKOHAJICHHM
CJIICKTPOHHUM ITiIIUCOM.

13.10. Micas ykiaamxanusi 1oroBopy (-iB) 0aHKIBCBKOTO BKJIaay, OaHKIBCHKOTO paxyHKy (B mepiof ix aif) CTOpOHHM BU3HAYMIN
HACTYIHUH croci0 MOPiYHOro HaaHHs BKIaAHUKY JloBinku:

- He ni3Hinre 01 rpyaHs KOXKHOTO HACTYITHOTO KaJIE€HJapHOTO POKY Micis yKIagaHHs J0roBopy (-iB) OaHKIBCHKOTO BKJIAdy, JOTOBOPY
(-iB) GaHKIBChKOTO paxyHKy bank posmimae [loBinky, dopma sxoi 3arBepmxeHa Pongom, Ha OdinifinoMmy caiiti banky (Bkiamka
«[IpuBatHUM KIiieHTaM») Ta/abo y Bigninennsx banky Ha iH(pOpMAaIifHUX CTEHAAX, 3 SIKMMH BKJIAJHUK 3000B’s3aHMI 03HAHOMUTHCS HE
ni3Hime 10 rpyaHs KOXKHOTO KaJeHIapHOTO POKY.

PO3A1JI 14. JOI'OBIPHE CIIMCAHHSA
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14.1. Kmienr nopywae Banky, a bank mae mpaBo 3miliCHIOBaTH JOTOBIpHE CIMCAaHHS 3 ypaxyBaHHSAM BHUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU:

- xowriB 3 PaxynkiB KiienTa Ha KOpHCTh TpeTix oci0 3a omeparisMu, IO HE IMOB’s3aHi 3i 3AIHCHEHHSM MiANPUEMHHIBKOT
IISUTBHOCTI, a TAKOXK HA 1HII paxyHku Kitienta, mo odopmiroersest EnexTpoHHIM HOKyMeHTOM;

- xomriB 3 PaxynkiB Kiienra mst croratu Gynb-sikoi BuHaropoau banky (komicii, mpomeHTiB, mtpadis, MeHi Ta iHIIUX IUIaT),
nepenbauenoi Tapudamu banky, npn HacTaHHI TepMiHIB CIUIaTH, a TakoX cyMy HecaHknioHoBaHOTO OBepApadTy Ta NMPOLEHTH 3a HOro
KOPUCTYBaHHS — HE3AJIHKHO BiJ| IPUYMH HOTr0 BUHUKHEHHS;

- KOMICiii Ta IHIIMX BHIIB IUIATH TPETiX 0Ci0, SKi HAAAIOTh MOCIYrd abo sIKi MIPUAMAIOTh yYacTh y HaJaHHI HOCIyT (3xaificHeHH]
onepauiit) Knienty, o nepeabadeHi BiOBiJHUIMH T0TOBOpaMH, ykiageHuMu 3 Kitientowm;

- komriB 3 Paxynkis KitienTa 1u1st 31iicHEHHSI OyIb-sSKUX TUIATEXKIB, IO MiIATal0Th cruiati Kimientom 3a Oyap-skuM JloroBopom
po HajgaHHA baHKiBCBKOT mOCyTH, ykinageHuM Mix barnkom Ta KitieHToM, Ipyu HaCTaHHI TEPMIHIB CIUIATH;

- xouuriB 3 Paxynkis Kitienra, 110 Marots 6ytH crutadeti KirieHToM 3a 6y 1b-sK010 3200 proBaHicTIO (B TOMY YHCIIi IPOCTPOUEHOI0)
nepen bankowm, 1110 BUHUKIM B pe3yibTati nopyiieHHs: KiientoMm cBoix 3000B’s13aHb 3a Oyab-sxuM J[oroBopoM 1po HajaHHs bBaHKiBCHKOT
nociyru, ykiaageHum mix Kitienrom ta Bankowm, 3 1Hs BUHUKHEHHs Takoi 3a00proBaHOCTi;

- xomriB 3 Paxynkis KitieHTa 3 MeTOI0 BUKOHAHHS ITOJATKOBUX 3000B’s13aHb KitieHTa (B TOMY YHCII IIpH NIPOBEAEHHI ornepaiit
KyTIBIII/IPOJaxy/KOHBEpTAaLil BaIIOT);

- KowrTiB, moMuiIkoBo Bumanux Kiienty abo itoro IlpeacraBHuky depe3 GaHkomatu Ta Kacy baHky Ta/abo MOMHIKOBO
3apaxoBaHuX Ha PaxyHok;

- xomwrTiB 3 paxyHkiB KiieHra B HamioHanmbHiM BamoTi YkpaiHu Ta/abo B iHO3eMHiH BairoTi, Binkputux B baHky, 3 MeToro
MPOAaXy/KyIiBIi 1HO3EMHOI BAJIOTH Ha MiACTaBi Ta BimNoBiAHO 1Mo mojaHoro Kirientrom 3 BukopucranHsM Cucremu FreeBank
JlucTaHIitHOTO PO3MOPSIIHKEHHS BCTaHOBICHOT baHkoM (hopMH, [0 MICTHTB BiJOMOCTIi, HEOOXI IHI JUTS 3A1HCHEHHS JOTOBIPHOTO CIIMCAHHS,
nignucanoro EIT KitienTa, a Takox y pasi BunHeHHs! KirieHTOM NeBHUX [iif B MOPSAKY Ta Ha yMOBax, BH3HaueHux Posxinom «YMOBU
HAJJAHHS TTOCJIYT Y CUCTEMI FREEBANK»;

- kowTiB 3 Paxynky Kiienra y cymi 6ynp-sikux BuTpat abo 36utkiB banky, 1110 BUHUKIIH 3 Oyab-sik0ro JoroBopy, yKiiagjeHoro
3 Kitienrom.

14.2.JloroBipHe cIicaHHs 3ii{CHIOETHC:

-y BAJIIOTI BiANOBITHOTO IU1aTeKy/3a00proBaHOCTI y pa3i HasBHOCTI Ha paxyHkax KirieHTa KOIITIB y Takiii BalioTi;

- B IHINH BaIIOTI B CyMi, €KBIBAJICHTHIH CyMi KOIUTIB Yy BaJIIOTI BIANIOBIAHOTO IUIATEKy/3a00pProBaHOCTI i BUTpAT (IIOB’S3aHHX 3
KOHBEPTAIII€I0 BAJIIOTH, Y pa3i BiICyTHOCTI a00 HEJOCTATHOCTI KOIITiB Ha PaxyHky(-ax) y BamoTi 3a6oproBanocti. st isoro Kitient nopywae
Banky Bij #oro imMeHi Ta 3a Horo paxyHok 37iiicHuTH Ha BPY abo MmikHapomHux BamoTHHX puHKax (nami —MBP) xonsepramito (oOMmiH,
KYTIBIIIO, IIPOJIaK) HassBHOI BAIIOTH y BaJIIOTy 3a0oprosanocti KitieHTa, Ta 3apaxyBaTy OTpHUMaHi KOIITH Ha BinmoBinaui Paxynok Kiienra.
Cyma xoHBeprauii (KymiBii, Hpoaaxy, oOMiHYy) BallOTH BU3HadaeThcs baHkoMm B posmipi 3aboproBanocti KiieHra, mepepaxoBaHoi 3a
PHHKOBUM KypcoM BaHKy Ha eHb 31iiCHEHHsT KOHBepTallii (KymiBiii, mpoaaxy, oOMiHy), aje He Oilblle 3aIMIIKy KOIITiB Ha PaxyHky(-ax)
Kiienra. Jlata mpoBemeHHs KoHBepTauil (KymiBii, mpopaxy, oOMiHy) — Oyab-sfiKMii [eHb, MOYHMHAIOYM 3 HaTH, B SIKY BIAMOBiIHA
3a00proBaHiCTh MiUIrae MOTAIICHHIO.

14.3.  Bazk Mae npaBo 3iHCHIOBaTH AOTOBIpHE CIIUCAHHS Ta/a00 KOHBEpTailo (KYHiBIIIO, IIPOJiaX, 0OMIH) BaJIFOTH KOXeH poboumit
JIeHb JI0 TIOBHOTO ToranieHHs 3aboproBanocti Kiienra.

14.4.  Sxmo bank 3a yMOBY BUHUKHEHHS ITiICTaB, Iepea0adeHX y bOMY PO3ili, He 3/{iliCHIB OrOBipHE CIIMCAHHS/KOHBEPTALIIIO
KOIITIB, Ile He no30aBisie bank npaBa 3/1ifiCHUTH Take IOTOBipHE CIIHCAHHS, KOHBEPTALIiI0 KOIITIB 3 Ti€l XK MiACTaBH y Oyb-sIKMH HACTYITHHI
JICHb.

14.5. bBask 3xificHIO€ DOTOBIpHE CIIHCAHHS MEMOpIaIbHUM OpAEPOM 3 MOCHIAHHSIM Ha JOroBip/posnopsmkents KiieHra, skum
nepes0aueHo MpaBo JOrOBIPHOIO CIUCAHHS.

PO3/ILI 15. IEPEJIAYA TH®OPMATIII

15.1. KnieHT IUIIX0OM yKJIaJeHHS BiOBiqHOTO JloroBopy npo HasmaHHs bankiBcbkoi mociyru Ta/abo minnucanus 3asBU-3rOAN HaJa€e
Banxy cBiif Oe3ymMoBHHH Ta Oe3BIAKIMYHHMN JIO3BIT HAa OTPUMaHHSA Ta OOpoOKy (30MpaHHS, 30epiraHHs, BUKOPUCTAHHS, HAIaHHS,
PO3MOBCIO/DKEHHSI Ta MHOIMUpeHHs) iHGopmamii (B ToMmy uymcii OGaHKIBCHKOI Ta€MHHINI) Ta IepcoHaNbHMX maHmx KiieHta Ta iforo
IIpencraBHUKIB, 30KpeMa, ajie He BUKIIIOYHO, y HACTYITHHUX o0csrax Ta/abo BUNMaakax (U1 HACTYIHUX Liiei):

15.1.1. Mo é1opo kpedumnux icmopiii, a came: TOB "Ykpaincbke Gropo KpeauTHHX iCTOpIi", MiCLE3HAXOKEHHS IOPUIMIHOT
ocobu: 01001, m. Kui, ITeuepcrkuii paiion, Byi. I'pyiescekoro, 6yaunok 1-J1, ToBapuctBo 3 odmexeHoro BignosigansHicTio «[TEPIIE
BCEVKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Miciie3HaX0IKeH S I0pHANIHOT 0cobu: 02002, M. KuiB, JHinpoBChKHii paiioH, ByL.
€. CepcTioka, Oyn. 11, a takox 1o Kpeautnoro peectpy HarionansHoro 6anky Ykpainu.

Jlo indopmanii npo KirieHra B pamMKax I[bOT0 IyHKTY BITHOCATBCS:

1) BigomocrTi, mo i1eHTH(}IKYIOTh 0cO0y: Ipi3BHIIE, iM'S Ta 10 OATHKOBI; AaTa HApOPKEHHS; IACIIOPTHI JaHi; MicIie MPOXUBAHHS;
peecTpariifHuii HoMep O0TiKOBOI KapTKH IUIATHHKA IOJATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0cCi0 — IJIATHHKIB IMOJATKIB Ta IHIINX
000B'A3KOBUX IUIATEXIB (y pasi HasABHOCTI); BIZOMOCTI IIPO NMOTOYHY TPYAOBY IisJbHICTB; CiMeHHMII cTaH 0coOM Ta KiNbKICTh 0OCi0, sKi
nepeOyBarOTh Ha 11 yTpUMaHHi; Jata i HOMep IepiKaBHOI peecTpallii, BiOMOCTi Mpo OpraH Aep)aBHOI peecTparii Ta OCHOBHHH HpeaMeT
rocroaapchKoi AisuibHOCTI (Bi3n4HOT 0cO0M — Cy0'eKTa MiANPHUEMHUIBKOT HisTBHOCTI;

2) BiZoMOCTi 1po rporroBe 3000B's13aHHs Cy0'eKTa KPEAUTHOT iCTOPIi:

a) BIZIOMOCTI PO KPeIUTHHI IPABOYKH Ta 3MiHM /10 HHOTO (HOMED i laTa yKJIaJaHHs IPaBOYMHY, CTOPOHH, BUJI IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJAEHUM KPEIUTHUM PAaBOYHHOM;

B) BHJ] BaJIFOTU 3000B'sI3aHHS;

I') CTPOK i IIOPSIZI0K BUKOHAHHS KPEAUTHOTO PABOYHHY;

T') BIZIOMOCTI PO pO3Mip IOTalIeHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHAM IIPABOYHHOM;

) AaTa BUHUKHEHHS IIPOCTPOYCHHS 3000B'sI3aHHS 32 KPEJUTHAM IPABOYMHOM, HOTO PO3MIp 1 CTais MOTaIICHHS;

€) BiJOMOCTI PO MPUIHMHEHHS KPSAUTHOTO MPAaBOYMHY Ta CIOCiO Horo mpunuHeHHs (y TOMY YMCIi 3a 3r0J0I0 CTOPiH, Y CYZ0BOMY
MOPSAKY, TAPAHTOM TOILO);

€) BiZIOMOCTI PO BU3HAHHSI KPEIUTHOTO PABOYMHY HEAIHCHNM 1 MiJCTaBU TAKOTO BU3HAHHSI.
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15.1.2. Mo kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. Kiient nHanae 3rogy Ha nepenady bankom inpopmariii, mepernix
sIkoi Bu3HaueHo B 3akoHi Ykpainu «IIpo 6aHkH i 6aHKIBChKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS TOBIIOMHUTH IIPO i€ OB’ S3aHKUX 3 HUM 0Ci0.
15.1.3. Ilpueamnum ocodam, opzanizayiam, 0epicasHuM ma RPAGOOXOPOHHUM Op2aHam A 3a0e3NeueHHs] BUKOHAHHS HUMU

CBOIX (yHKIi# BiAMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA YKpaiHu, [UIsl yKJIaJaHHs JOTOBOPY IIPO BiACTYIUICHHs paBa Bumoru a0 Kiienrta a6o
y pa3i HaOyTTs npaBa 3BOPOTHOI BUMOTH (perpecy) Tperimu ocobamu 1o Kitienra.

15.1.4. Ayoumopam, peiimunzoeum a2eHmcmeam, Cmpaxoeum KOMRAHIAM, QIHAHCOBUM YCIAHO6AM MA IHWIUM 0COOAM, 1110
HaJaloTh JOAATKOBI Ta/abo cymyTHi nocimyru KitienTy Ha mifcraBi BigIIOBIJHOTO JOTOBOPY, a TAKOXK IO HAaIal0Th baHKy MOCIyrH B paMKax
3aificHeHHst bBaHkoM 0aHKIBCHKOT AisIIBHOCTI.

15.1.5. 3/00 0yob-akux peecmpie, wyo ichytoms ¢ YKpaini, y TOMy YHCIi IepKaBHUX, Jie 30epiraeTbes iHpopmarist moso Kiienra,
fioro (iHaHCOBOIT AisUTBHOCTI, MaifHa, sike HaJaHO abo MPOINOHYEThCs y 3a0e3neueHHs] BUKOHaHHs 30008 s13aHb Kitienta nepen bankowm, o
HeoOxinHa baHky mpoTsrom cTpoky Ail nmpaBoBinHocuH Mixk bankom ta Kiienrom.

15.1.6. Ynenam naamizncnoi cucmemu 3 METOIO NPUITUHEHHS a00 MOIMEPEHKEHHSI MOXKIIMBOTO IIAXpaCTBa Ta MOBITOMIICHHS
HeoOxiaHoi iHpopMmarii mpo Oyab-sKi He3akoHHI abo HeroropkeHi 3 bankom fii 3 Bukoprctanusm [InatixHux kaprok 3a Paxynkamu Kitienra.

15.1.7. Bankam-kopecnondenmam (¢ momy uucii nepesudenmam) bauky - nns 3a0es3reveHHS BUKOHAHHS HHMH CBOIX
(GyHKITIHA.

15.1.8. B inwux eunaoxkax 32i0H0 3 UYUHHUM 3AKOHOOAécmMEom YKpainu ma/ab6o 3aKOHO0A6CMEOM 3 RPUHUUNOM

excmpamepumopiaibHocmi.

15.2. Kuient o0i3HaHWi Ta HaJa€ OJHO3HAYHY 3rojAy Ha Te, 1[0 HOTro MEepCOHANbHI JAaHi, SIKi HAKOIMHYYIOTHCS, 30€piraloThbCst
00pPOOIIAIOTHCSI, MOLIMPIOIOTHCS Ta MEPelatoThCs baHKOM y 3B’s3Ky i3 po0OOTOI0 OKpeMHX cepBiciB/mocnyr, nepeadadeHux Y BO, MoxyTh
OyTu 00pobieni Ta nepenani kommanissMm MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’€kTam), K Lie MepeadadyeHo cTaHAapTaMH Ta NpaBUiIaMU
MIIC.

15.3. Iimnucanusam 3asBu-3roau abo ykiaaneHHsM [loroBopy npo HajxaHHs bankicbkoi mocmyru Kiient Hagae Banky 3romy Ha
orpuMmaHHA Bix baHky mosimomieHs iHdopMariifHOro xapakTepy, y TOMy 9HCII IOA0 3MiHM yMOB baHkiBchkoi mociryru ta/abo Tapudis,
3aKiHUeHHs CTPOKy Aii IIMaTiKHUX KapTOK, MPOMO3UIiN Mox0 HOBHX BaHKIBCBKHX IOCIYT, y TOMY YHCII Bij mapTHepiB banky, HamaHHs
kpeautry KiieHry 3 3a3HaueHHsM cymu Kpenuty, cyMmu 4eproBux Ta npocTpodyeHux miarexiB KiieHTa 3a meBHUME BaHKiBCHKUMU TTOCITyramMu
TOLIO 3a TOLITOBUMH Ta eJIeKTpOHHUMH aapecamu Kitienta, Ha HOMepH TenedoHiB MOOINBEHOTO 3B 513Ky, 3a3Ha4eHi Kilientom y 3asBi-3roai
Ta/abo JloroBopi npo HaJgaHHs BaHKIBCHKOT MOCIYTH, Y TOMY YHCII IUIIXOM HajAcHIaHHS TeKCTOBUX MOBIIOMIICHb.

15.4. Kuienr nanae banky 6e3ymoBHy, 6e33anepedny 3roay, HIOBHOBKEHHS Ta PO3MOPSKSHHS Ha BUKOPHCTAHHS Ta Iepeaady
y 3HEOCOOJIeHHX 3asBKax /0 OMEpaTopiB TeleKOMYHIiKalid HoMmepa TeneoHy MoOimbHOro 3B's13Ky KiieHTa 3 METOI0 MpOBEACHHS OLIHKU
TeJICKOMYHIKaIiiHO1 moBeiHku KirieHTa 3a 1OMOMOT 00 aHAJIITHYHUX MOJIeJIeH ISl OTPHMAHHS KoedilieHTa TeJIeKOMYHIKaIliHHOT HOBEJIHKI
KiienTa, mo BigoOpakae 3arajibHy AWHAMIKY (TEHICHIIO) MIOM0 3aMOBJICHHS TEJICKOMYHIKALIHHHUX TMOCIYT (MIPOAYKTIiB) Pi3HOTO BUIY 3
BUKOPHCTaHHIM HOMepa TenedoHy MobinpHOro 38's13ky KitieHra ta Moxke OyTH BUKOprcTaHa BaHKOM Ipy NPUAHSTTI PilICHHS PO HaJaHHS
Kpenury. 3a3HaueHa Buie 3roja Moxxe Oytu HagaHa Kiienrom Banky y HacTymHux Gopmax:

- y nuchbMOBiH (opmi nwsxom nignucanus Kiientom 3asBu-3rony;

- B ycHiii (rojocoBiit) gopmi mig yac 3aMOBJICHHsI BiAMOBIAHUX OAHKIBCHKUX MPOIYKTIB (IMOCIYT) Yy TelNe(OHHOMY PEXUMi
LIUTSIXOM OJHO3HAYHOI MO3UTHBHOI BiAMOBI/Al Ha 3anuTaHHs npauiBHuka Konrakr-uentpy banky;

- y ENeKTPOHHiH (OpMi HUIIXOM MPOCTABJIEHHS BiAMITKH PO HAJAHHS 3roAd mpu OGOPMIICHHI 3asBKH Ha BiIIOBIIHI
0GaHKIBCHKI MPOAYKTH (TIOCITYTH) B €ICKTPOHHOMY BHUTIISII.

15.5. bank nosinomise KitienTa mpo e, mo BiH Mae 3B’s13KH i3 criopigHeHuMu ocobamu rpymu «DCHy», a KnienT ycBigomitioe ta
3roJieH 3 TUM, 10 Oyab-sika iHpopMmaris, otpumaHa BbankoM ctocoBHO KiieHTa, MOXe BHKOPHCTOBYBAaTHCh TAKUMH 0cOOaMu. BaHk Ta
crnopinneri ocoou rpymu « DCH» HecyTh BiIIIOBITANBHICTE 3a HE3aKOHHE PO3TOJIOIMICHHS KOH(ineHiHHOo1 iHdopmamii npo Kitienra tpetim
oco0aM BIJIIOBIJHO IO YUHHOTO 3aKOHOAABCTBA YKpaiHU.

15.6. bauk indopmye Kimienra mpo te, mo bank Bxoauts mo ckmany GankiBebkoi rpymu «KPEJUT JHIITPO», a Kitient
YCBIIOMJIIOE Ta 3TOJICH 3 THUM, 10 Oyab-sKa iHpopMaris, oTpuMaHa Oyab-skuM ydacHuKkoM GankiBebkoi rpymu « KPEJUT JAHITIPOy, B Tomy
yucii bankoM, crocoBao Kitienrta, Moxke OyTu nepeiaHa TakiuM y4aCHUKOM IHIIMM y4acHHKaM (B TOMY YMCII THM, LIO NPUEIHAIOTHCS 0
BKa3aHoi GaHKIBCHKOI rpymu y MaiibyrupoMy) GankiBcbkoi rpynu «KPEIUT JTHITIPO» Ta Moxe BUKOPHCTOBYBAaTUCH KOKHUM YYaCHUKOM
6ankiBebkoi rpymu « KPEJUT JHIMTPO» mix wac 3aificHeHHs cBo€i AismbHOCTI. bank Ta iHmi yyacHuku OankiBcekoi rpymn «KPEJJUT
JIHITIPO» HecyTh BiANOBINANBHICTD 32 HE3aKOHHE PO3TOJIOMIEeHHs KoHpineHniiHo1 inpopmanii npo KiienTta TpetiM ocobam BiIoBigHO 10
YUHHOI'O 3aKOHOJIABCTBA Y KpaiHU.

PO3A1JI 16. MIEPCOHAJIBHI JAHI

16.1. Mignucanusm 3asiBu-3rogu abo ykimagenHsm JloroBopy mpo HamaHHs bankiBebkoi mocimyrn KitieHT sik cy6’ext
MEPCOHANBHUX AAHUX:
16.2. Hapnae cBoto 3rogy banky a6o BusHauenomy Bankowm 3riguo i3 3akonoM Ykpainn «[Ipo 3aXucT IepcoHaIbHUX JaHUX)

po3nopsaHuKy 6a3u nepcoHanbHUX gaHux (nani — BI1/1) Ha nmepenavy Bimomocteit 3 BITJI, y ToMy 4ymcii TakuX, IO CTAaHOBJISATH OAHKIBCBKY
TAEMHULIIIO, BIJIIOBIIHO 10 BUMOT 3akoHy Ykpainu «IIpo 6anky 1 OaHKIBCHKY IisUIBHICTEY, O€3 0JaTKOBOTO MOBinoMIIeHHsT bankom npo Taki
nii. Jlana 3roga € 6e3ctpokoBoro. KitieHT miaTBepakye, mo o3HalioMiieHuH 31 3MicToM 3akoHiB Ykpainu «[1po 3aXucT mepcoHaNbHUX TaHHX)»
Ta «IIpo Ganku i GaHKIBCHKY AiSUTBHICTBY» Ta MOBIIOMIICHHH PO BKIIIOUSHHS OT0 MePCOHANBHIX AaHUX 10 0a3u MmepcoHanbHuX faHnuX baHky
«Kuientu», Ta noBigomiieHuit bankoM mpo cBoi mpaBa sk cy0’€KTa HepCOHANBHUX NaHUX, 00yMmoBieHi crarTeto 8 3akony Ykpainu «lIpo
3axucT nepcoHasbHux qanux» Big 01.06.2010 Ne 2297-VI, y tomy uucii KiienT mMae npaso:

1) 3HaTu mpo Jkepena 30MpaHHS, MiCLE3HAXO/PKEHHs 0a3u JaHMX, sKa MICTUTh HOro HEepcOHalbHI [aHi, Il mpU3HAYeHHS Ta
HallMEHYBaHHS, MeTy OOpOOKH NEpCOHAIBPHUX IAHHUX, MICHE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHMKA IEPCOHAIBHUX AAaHHUX abo naTé
BIATIOBIHE JOpPYYEHHS OO0 OTPHMaHHS Iii€i iHpopMamii YIOBHOBaXEHMM HHM 0C00aM, KpiM BHIAJKIB, BCTAHOBIEHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHu;

2) orpuMyBaTH iH(OPMAIIiIO PO YMOBU HaJaHHS JOCTYILy IO IIEPCOHAJIBHUX IAHUX, 30KpeMa iH(pOpMamilo Mpo TPETiX ocid, sIKUM
MepeIatoThes HOro MepCOHalbHI JaHi, 110 MICTATHCS y BiAMOBIqHIN 0a3i mepcoHanbHuX AaHUX baHKy;

3) Ha JOCTYyN O CBOIX NEPCOHAIBHUX JAHUX, IO MICTATHCS Y BIANOBIAHIH 0a3i mepcoHaIbHUX AaHuX baHKy;
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4) oTpuMyBaTH He IMi3HIII SK 3a TPUAILTH KaJeHAApHHUX MHIB 3 JHS HAJXO/KEHHS 3alUTy, KpIM BHUMAAKIB, IepemadadeHux
3aKOHOJIABCTBOM YKpaiHH, BiAMNOBIAb PO T€, YU 0OPOOISIOTHCS HOTO MEepCOHAbHI aHi, a TAKOK OTPHMYBATH 3MICT TaKHUX MEPCOHATBHUX
JIaHHX;

5) npexn’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO MEPCOHAJBHUX NAHUX 13 3alEPEUCHHSAM IPOTH OOpOOKH CBOIX MEPCOHAIBHHUX
JIaHUX;

6) npen’sBISATH BMOTHBOBaHY BHMOIY IIOJO 3MiHH a0 3HHILICHHS CBOIX HEPCOHAIBHUX IaHHMX OyAb-SKHM BOJIOIUIbLIEM Ta
PO3MOPSTHUKOM NEPCOHAIBHUX JIAaHUX, SIKIIO Il JaHI 00pOOIITIOTECS] HE3aKOHHO UM € HEJJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JaHMX BiJl HE3aKOHHOI OOPOOKHM Ta BUITAJKOBOI BTPATH, 3HUILICHHS, MOLIKO/DKCHHS Y 3B SI3KY 3
YMHCHHM NPUXOBYBAaHHSAM, HCHAJAHHSAM YK HECBOEYACHUM iX HaJJAHHSM, a TAKOXK Ha 3aXMCT BiJl HAJIaHHS BiIOMOCTEH, 1110 € HEJJOCTOBIPHUMHU
YM TaHBOJISATh YECTh, TiAHICTh Ta ALIOBY penyTarito (izndHoi 0cobwu;

8) 3Beprarucs i3 ckapramu o0 oOpoOKHM CBOTX MEPCOHAIBHUX HAHUX 10 YmoBHOBaxkeHOro Bepxosuoi Pamu Ykpainu 3 mpas
JIoANHH 200 110 Cyay;

9) 3acTOCOBYBATH 3aCO0H IPABOBOTO 3aXMCTY Y Pa3i MOPYIICHHS 3aKOHOJABCTBA IIPO 3aXHCT IIEPCOHAIBHUX JIaHUX;

10) BHOCHTH 3acTepexeHHsI CTOCOBHO 0OMeXeHHsI IIpaBa Ha 00poOKy CBOiX HEPCOHAIBHUX JaHUX IIiJl Yac HaJaHHS 3TOMH;

11) Bizknukaty 3roxy Ha 00poOKy HEpCOHAIBHUX JTaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpOOKHM NepCOHAIBHUX JJaHUX;

13) Ha 3axuCT Bill aBTOMaTH30BAaHOT'O PIillIEHHS, IO Ma€ IS HbOTO MPABOBI HACIIIKH.

16.2.1. Hapnae 3rony Ha 30epirants baHkoM CBOIX MepCOHANBHUX JAaHUX POTIATOM CTPOKY, BU3HAUSHOTO 3TiHO 3 BHYTPIIIHIMHU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ale He OOMEXYHUHCh LUM, IlepenikoM JOKYMEHTIB, 110
yTBOPIOIOThCsL Y AistibHOCTI HamionanpHoro Oanky Ykpainu Ta GaHkiB YkpaiHH, i3 3a3HaYCHHSIM CTPOKIB 30epiraHHs, 3aTBEpKECHUM
nocraHoBoto [Ipasninns Hauionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

16.2.2. Hanae Banky mo3Bin Ha 00poOKy (y TOMy 4YuCIi 30MpaHHS, pPeecTpamnilo, HaKOIMYEHHs, 30epiraHHs, aganTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHSI, TOMIMPEHHs (PO3IIOBCIOLKEHHS, pealli3alilo, nepenady Oyab-skiil Tpetiit 0cobi), 3He0COONCHHS, 3HAIECHHS),
HOTo NepCoOHANBHUX JaHUX 0€3 KOIHUX 00MexeHb, 30KpeMa 3 METOI0:

- peaizarnii bankoM cBoix npas Ta 000B’sA3KiB y cepi rocIoAapCHKUX BiTHOCHH, aIMiHICTPaTHBHO-IIPABOBHUX, IT0JJATKOBUX BiHOCHH,
BiIHOCHH y cdepi Oyxranrepchbkoro 00JiKy, BiTHOCHH y cdepi Oe3neku, yHIpapiliHHI KPEIUTHUMH PU3HKaMH, BKIIOYAIOYM CTPaXyBaHHSI
Cy0’eKTiB KpEJUTHUX IIPABOBIJHOCHH Ta IXHBOTO MaiiHa, HaJaHHsl baHkoM GaHKIBCHKMX Ta iHIIKX (PIHAHCOBHUX MOCIYT, iHIIUX BIAHOCHH, IO
BHUMaraioTb OOpOOKH MEpCOHAJbHUX JaHUX Ta MalTh Ha MeTi peamisario nonoxenb L{uBinpHOrO Komekcy Ykpainu, I'ocrmogapcekoro
Konekcy Ykpainu, 3akony Ykpainu «IIpo OaHku Ta 6aHKIBCbKY IisUTbHICTBY», 3akoHy Ykpainu «IIpo 3amodiraHHs Ta MpOTHUIiO Jierami3awil
(BIIMMBAHHIO) OXO/IIB, OJICp>)KaHUX 3IOYMHHHM IIUIIXOM, (piHAaHCYBAaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacoBOTro
3HULIEHHS», 3akoHy Ykpainum «IIpo miHni mamepu ta (oHmoBuil puHOK», 3akoHy YkpaiHu «IIpo ¢iHaHCOBI HOCIyrm Ta aepkaBHE
PpeTyIIIOBaHHS PUHKIB (JiHAHCOBHX MOCIYT», 3akoHy YKpainu «[Ipo opranizanito opMyBaHHS Ta 00iry KpeAUTHUX iCTOPIii», 3akoHy YKpaiHn
«IIpo neno3uTapHy CHCTEMy YKpaiHH», IHIIMX aKTiB YHHHOIO 3aKOHOJABCTBA YKpailHH; a TaKoXK IJIs 3a0€3ICUCHHs BEACHHS/30epeKeHHS
HeoOXigHoi cratucTH4HOi iH(pOpMaNii, TOTPUMaHHA BUMOr 4YWHHOTrO 3akoHoxaaBctBa, Craryty AT «bBAHK KPEJUT AHIITPO» ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpu ykianaHHi, peecTpauii, BAKOHaHHI Ta cympoBokeHHI [loroBopy, 3abe3mnedeHHs HisibHOCTI baHKy,
3axucTy ioro mpae Ta iHTepecis, peaiizauii bankom cBoix npas, nepexdaueHrx Ta/abo moB’s3aHux 3 JJoroopom.

16.2.3. Hagae cBoto 3roay Ta no3Bin banky mepemaBatu [lepcoHanbHi faHi y TOMY YHCI, ajie HE BHKIIIOYHO, PO3IOPSAHHKAM
(migmpueMcTBaM, yCTaHOBaM i OprasizalisM ycix (opMm BIacHOCTI, opraHaM JepKaBHOI BJIaJW YW OpraHaM MiCLIEBOTO CaMOBPSAYBaHHS,
¢i3ngHIM 0c00aM — MIATIPUEMITIM, SIKUM HaJgaHo abo Oynxe HamaHO mpaBo baHkoMm abo YMHHHMM 3aKOHOZABCTBOM OOpPOOIISTH HMEPCOHANIBHI
JlaHi), apXiBHUM YCTaHOBaM Ta iHIIMM ocobaM, 10 HajaroTh baHky mociyru 30epiraHHs iHpoOpMaIii Ta JOKyMEHTIB 1 HOB’sS3aHi 3 UM
MIOCIIYTH; aKmioHepaM Ta adirifioBanuM ocobaM banky Ta ocobam, o MalOTh iICTOTHY y4acTh y baHky a0o 31iHCHIOIOTH KOHTPOJb Hal
Banxom; mpodeciitnum panankam banky, 30kpema aymuropam, Oyxranrepam, aiBokaraM, opucrtam; VISA International, MasterCard
Worldwide ta AT «Ilepumii Ykpaincekuii Mixkaapoauuii bank», npuBatHuM ocobaM Ta opraHizamuisM it 3a0e3reueHHs] BUKOHAHHS HUMU
cBOiX QyHKLi# abo HajaHHS MOCayr baHKy BiAMOBIAHO A0 YKJIAaACHHX MiX TakMMH ocobamu (opraHizauismu) Ta baHkoM qoroBopiB y Tiit
Mipi, y sikiit bank BBaxkaTiMe 1e HeoOXiqHuM abo GakaHUM sl 3AifiCHeHHs IpaB Ta 3abe3nedeHHs inTepeciB baHky.

16.2.4. Hanae cBo10 3rofly Ta [03Bill omepatopy MobiibHOTO 3B'A3Ky, banky Ta ACOIIALII (https:/www.ema.com.ua/about/),
Bracauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOANTHCS MiXKTaly3eBril 0OMIH JaHUMU Ta IX TPaH3UT i3 3acTocyBaHHsAM API - Ha
o6po6iienHs iHpopManii npo HagaHHS Ta OTpUMaHHS KUliEHTOM TeleKoMyHiKaIiiHUX, OaHKIBCHKHX, ()IHAHCOBHX Ta CYITyTHIX IIOCIYT, 3
Meroto otpuManHs KiienroM nociyr banky ta 3axucty inrepeciB KitienTa Bin maxpalcbkux Aiit 3 60Ky TpeTix ocib.

16.2.5. IlinTBepmKye, 0 NepCOHAbHI JaHl TPETIiX (B TOMY YHCII, ajle He BUKIIIOYHO, KOHTAaKTHUX) 0Ci0, siki HamaHi Kiienrom banky,
HaJaHi BUKIIIOYHO 3 ONIepeIHbOT 3r0/I TaKuX 0ci0, sika Oyna Hagana KiieHry, i € J0CTOBIpHUMH, Ta MOXKYTh OyTH 00pOOJICH] Ta BUKOPHUCTaHI
BaHkoM BiIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHy, a y pa3i BusiBieHHs GakTy HagaHHs KirieHTOM HenpapuBoi/HeI0CTOBIpHOT
inpopmauii bank mae npaso crsaruytu 3 Kitienta Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSM (akTy TaKOro MOpyLICHHS.

16.3. Bimomocri npo KitienTa, moB’si3anux 3 HUM 0cib, WwieHiB cimM’i, poaudis, nopy4dutenis Ta [IpexcraBuukiB Kitienra BigoopaxeHi
y JIOTOBOpaXx, JOKyMEHTaX IOPHIMYHHX CIpaB Ta iHQopMauifiHuX (aBTOMaTH30BaHHMX) CHCTeMaX BaHKy, € MepCOHaJIbHUMHU JAQHUMH, IO
00po06IstToTECs y 6a3i nepcoHansHux gaHuX «Kmientu». 3okpeMa, y Takiil 6a3i HepcoHaIBHUX JAHUX 00pOOIISIOTHCS BiIOMOCTI IIPO:

- TIpi3BHILE, iM s Ta 10 OATBEKOBI Cy0’€KTa;

- MAcIOpPTHI JaHi (BKIIOYAOYH IPOMAASHCHKI Ta 3aKOPAOHHI ITACTIOPTH, ITOCBIIKY HA MOCTii{HE UM TUMYACOBE NPOXKUBAHHS Ta 1HIIL
JTIOKYMEHTH, 110 TIOCBIAYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TePUTOPIi YKpaiHH /TSl YKIaJCHHS [IPAaBOYMHIB);

- rpoMajsHCTBO (IiJIAHCTBO) a0 BiZCYTHICTH BiJHOIICHHS 10 TPOMAIsHCTBA (ITiIAaHCTBA);

- pe3uIeHTHICTh cy0’eKTa;

- 3pa30K BIACHOPYYHOI'O HiJNuUCY;

- craryc oco0H, siKa 3aiiMaeThCs He3aIeHKHOIO POoQeciiiHo0 AiSUTBHICTIO, a00 (i3udHOT 0cOOH — HiAIpHEMILS;

- BIK;

- CTarTh;

- Jary i Micuie HapOIKEHHS;

- MicIie NOCTiHOTrO NPOXKMBaHHS a00 THMYAcOBOTO MepeOyBaHHs, CTPOK IPOXKUBAHHS;

- Micle peecTparii;

- peectpauiiiHuii HOMep 00TiKOBOT KapTKH IUIATHHKA MMOJATKIB (Y TUX BHIIAKaxX, KOJX BiH € B 0COOH);

- couianbHUI CTATyC;
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- CIMEHHHUH CcTaH;

- cKi1aj ciM’1 Ta KibKiCTh yTPUMaHLIB, PI3BHUIA, iMEHa, 10 6aThKOBI TaKHUX OCi0, iXHi CTaTh, BiK, MICIIe peeCTpaLlii Ta IPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKkTHi ocoOu (mpi3BHIa, iMeHa, M0 6aThKOBI Takux 0cCi0, TXHI JaTH HApOHKEHHsS, HOMEpH Telae(OHIB, aIpecH eNeKTPOHHOT
MOIITOBOI CKPUHBKH);

- mpodeciro, crienianizanito, KBariQikamiifHui kac;

- poboumii ctaxk Ta Micust poboTy;

- BIJHOUICHHS JI0 BIHCEKOBOT'O 00OB’SI3KY;

- CTaH 3/10pOB’sl B 00CsI31, SIKHi Cy0 €KT HanacTh JOOPOBLILHO;

- OCBITY (BKJIIOYAIOUH BUCHI 3BaHHs, KYPCH MiJBUIIEHHS KBati(ikalii TOI0), BOJIOJIHHSI MOBaMH;

- HAasIBHICTb IIPaB KEPYBaHH: TPAHCIIOPTHUMH 3aC00aMHU Ta CTa)XK KCPYBaHHS,;

- mocany;

- 300paxxeHHs (($oTo, BiZieo) Ta 3ByKO3AIuC;

- HoMepHu TeneoHiB (pobouMx Ta OCOOMCTHX CTalliOHApHMX Ta MOOUIBHHX), ajpecy eIeKTPOHHOI IOImTOBOI CKPUHBKU
(KOpIIOpaTHBHOI Ta 0COOUCTOT), (haKc TOIIO;

- azpecy po3TallyBaHHS poOOYOT0 MiCIIs;

- pO3Mip OCHOBHOI Ta JOZATKOBOI 3apoOiTHOT IIaTH, IIpeMii, GOHyCH, iHINI JOXOIH;

- PeKBi3UTH OAHKIBCBKHX PaXxyHKIB;

- igenTtudikyrodi gani koutparenTis KitienTa, siki cranu Bizomi banky y 38’a3Ky 3 Haganusam Kiienry nociyr;

- LiHHE MaifHO, 110 3HAXOUThCS Y BIACHOCTI (CMiBBIACHOCTI) cy0’€KTa, HOro XapaKTepHCTHKHU Ta PeECTpalliiiHi AaHi;

- PO3MIp YacTKU y KarliTaji IpUIMIHUX 0cid, MoB’si3aHuX Ta adiniifoBaHMX 3 HUMHU 0ci0, iHpOpMALsl PO KiJBKICTh Ta PEKBI3UTH
LIHHUX TaNepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JlaHi, 10 BUMAraloThCs 3aKOHOABCTBOM Y cdepi 31iiCHeHHs () iHAHCOBOIO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHIIIE;

- iHmi BimoMocTi, MeTa O0OpOOKM SIKMX CIBIamae 3 METOI0 OOpOOKM MEepCOHANBHUX IaHMX, Ta sSKi OymyTh HamgaHi cyO’e€KTOM
caMocTiiiHO abo oTpumaHi baHkoM y nporeci 6aHKIBCHKOTO 00CITyTrOByBaHHSI.

VY Oynb-IKOMY BHNAJKy, CKIaa Ta 3MicT 3i0paHux npo Kirienta baHKOM nepcoHanbHUX JaHUX MICTHTBCS y NMEPBUHHHX JDKEperax
Bigomocreii npo KiieHra, 30kpema y BUAaHHX Ha HOTo iM’st TOKyMEHTaX, MiAMKUCAaHUX HUM JOKYMEHTaX, BitoMocTsIX, o Kiient nagas banky
mpo cebe.

PO3A1J1 17. BACTEPEXXEHHSA ITPO HEJJOBPOCOBICHY AIAJBHICTD

17.1. IMpu BukoHAHHI CBOIX 3000B's13aHb 3a JJoroBopom Cropony, ix [IpencraBauky, a Takox adiniioBani ocoOu Ta MpariBHUKI
banky:

a) He BUILUIAYYyIOTh, HE MPOIOHYIOTh BUIUIATUTH i HE JO3BOJISIOTH BUILIATY Oy/Ib-sIKMX TPOIIOBUX KOIITIB a00 IIHHOCTEH, MpsMO 4n
OIIOCEPEIKOBAHO, OyIb-IKUM 0c00aM JUIsl 3I1HCHEHHS BILIMBY Ha il 9¥ PIlIeHHS [IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SIKIX HEIPaBOMIPHUX
HepeBar 4u JOCATHEHHS Oy/ib-sIKUX HeNPaBOMIPHHX LIICH;

0) He BUMHSIOTH JiH, 1110 KBAT(iKYIOTbCSI YMHHUM 3aKOHOJABCTBOM Y KpaiHH SIK JaBaHHs/OTpUMaHHs Xabapa, KOMepLiiHUil MKy,
a TakoX (B) HE BUMHSIOTH [iH, 110 MOPYUIYIOTh BUMOT'M YHHHOTO 3aKOHO/IABCTBA YKpaiHH Ta MDDXHAPOJHUX aKTIiB PO MPOTUAIIO Jierai3awil
(BiIMMBaHHIO) OXO/IiB, OJCP)KAHUX 3TIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro
3HUILEHHS.

17.2. CropoHu 3000B'SI3YI0TECSI TOTPUMYBATHCSI BUMOT aHTHKOPYMNIIHHOTO 3aKOHOJABCTBA ¥ HE BXKUBATH JKOIHUX MiH, sSKi
MOXYTh ITOPYIIUTH HOPMH aHTHKOPYMIIIHHOTO 3aKOHOJABCTBA, y 3B'I3KY 3 BUKOHAHHIM CBOIX IIpaB abo 000B'sI3KiB 3rixHO 3 JloroBopamu, y
TOMY 9HCIIi, ajle He 0OMEXyI0UHCh, He POOUTH IIPOMO3HILiHi, He CAHKIIOHYBAaTH, HE OOILATH Ta HE HaJlaBaTH HENPAaBOMIPHY BUTO/IY B TPOILIOBIi
abo Oyzmp-akid iHOIH (opMi Qi3MIHUM ab0 IOPHAMYHUM ocobaM (y TOMY UYHCHi, ajleé HE OOMEKYIOUHCh, NPHBATHUM IIiJIIIPHEMCTBAM,
opraHisaiiism, opraHaM Jep>KaBHOI BJIa/il Ta CAMOBPSIyBaHHs, YCTAHOBAM, JIEPKABHUM CIIy)k00BLsIM) a0 iX mpencTaBHUKaM, a TAaKOX He
BYMHSTH Ail a00 Oe3/isIIBHOCTI, B TOMY YHCIIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHIM HaJaHUX iM MOBHOBaXKEHb B iHTepecax Tiel uu iHuIol
cTOpoHH Ta/abo B iHTepecax TpeTix ocid Beynepeu inTepecam Cropin abo ozHiel i3 CtopiH.

17.3. V pasi nopyuensss CTopoHOIO 3000B's13aHb yTPUMYBATHCS Bil BHIIE BKa3aHUX 3a00poHeHHX [iif, iHumra CtopoHa mae
IpaBo po3ipBaTu Oynb-SKUH yKianeHud JlOroBip B OJHOCTOPOHHBOMY IIOPSIKY IIOBHICTIO a00 B YaCTHHI, HAAICIIaBIIM ITHCHMOBE
MOBITOMJICHHSI IIPO po3ipBaHHs [loroBopy Ha IOpHAMYHY/HOIITOBY aapecy iHmoi Croponu. B mpomy Bumanky BimmoBigHui Jlorosip
BBa)Ka€ThCS po3ipBaHUM depe3 10 KaJeHAapHUX THIB 3 JaTH BiIIpaBIeHHS BiANIOBITHOTO HOBLIOMIICHHS TIpo Horo po3ipeanHs. CTopoHa, 3
4uel iHimiaTHBY Oyno po3ipBaHo JloroBip BiANIOBIAHO IO MOJOKEH IOTO PO3/TY, Ma€ IIPaBO BUMAraTH BiAIIKOyBaHHS pealbHOTo Ta/abo
MOTEHIIMHOT0 30UTKY, 1110 BUHKK B PE3yJbTaTi TAKOTO PO3ipBaHHs, P 1boMy 30uTKH CTOpOHI, 1110 mopyuinia Bkasani nyHktu Y B0, ne
Bi/ILIIKO/IOBYFOTHCSI.

17.4. CropoHu npuiMaroTh Ha cebe 3000B's13aHHs HeraifHo (ane He mi3Hime 1 po6ovoro AHS 3 MOMEHTY BUSIBICHHS BUIAAKY)
iHpOpMYBaTH OJIHA OIHY PO (aKTH BUMAAKIB (B TOMY YHCIi HOTCHUIHHMX), 3a3Ha4eHHUX B ILI. 16.1 Ta/a6o 16.2, nuisixom HampaBlIeHHs
iH(pOpMaLiifHOro MOBINOMIICHHS Ha eJIeKTpOHHY romty CTOpOHH, IPOTH SIKO1 OyJI0 HANpaBJICHO MOPYIICHHS, & TAKOX Yy TOPSAKY 1 TepMiHH,
norojukeHi Croponamu, Hagat CTOPOHI, CTOCOBHO SIKOT BiOyIiocs MOpYIISHHsI, BIAMOBIHI faHi i fokasu. 31 cTopoHK baHKy elIeKTpoHHOI0
anpecoro nomtH € compliance@creditdnepr.com. ¥V pasi HeMoknuBOCTI noBimoMieHHs: KiieHTa eJNeKTPOHHOIO MOMTOI (BiACYTHICTH
aKTyaJIbHOI eJIEKTPOHHOI IOIITH TOIO) baHK Hampasisie MOBiMOMIICHHS OHUM i3 cIIOCOO0IB, 3a3HaYeHHX y ab3anax 1-4 mynkry 2.7 YBO.

PO3A1JI 18. IIPABA TA OBOB’SI3KH CTOPIH

18.1. BAHK MAE ITPABO:

18.1.1  ButpeGysaru Bix Knienra nokymentu ta indopmariiro (o¢imiiiHi 10KyMeHTH), HeOOXiaHI 1Uis 3AiHCHEHHS HOro HaeKHOT
nepeBipku, y Tomy uucni Inenrudikanii, Bepudikauii Kiienta ta iioro IlpencraBHukiB, 3’siCyBaHHs CyTi Ta METH #HOro (iHAHCOBHX
orepaii, (hiHAHCOBOTO CTaHy, a TAKOXK ISl HAJIEKHOTO BUKOHAHHS BaHKoM iHIMX BUMOT 3akoHOaBcTBa y cepi [IBK/DT.

18.1.1. He BuKOHYBaTH po3paxyHKOBi JOKyMEHTH / TopydeHHs / po3nopsypkeHHs KirieHTa Ha IpOBEICHHS oIepamniii y BUIaaKax:

- BHSIBJICHHS IOMWJIKH Y IIJTATDKHAX PEKBI3UTAX;

- 3aMOBHEHHS PO3PaxXyHKOBOT'O JOKyMEHTa / TOPYUYECHHs / PO3NOPSKEHHS 13 TIOPYIISHHSM BIMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu;
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- BigmoBH KirieHta Bij HamaHHs abo NpHW HaJaHHI HEMOBHOTO HEpeNiKy JOKYMEHTIB Ta/abo obcsry iHdopmariii, o BUMaraoTsbes
bankowm;

- SIKIIO PO3paxyHKOBHH IOKYMEHT / mopydeHHs / posnopsypkeHus Kiienra Ta/abo ioro BukoHaHHs bankom cymepedars a6o
3a00pOHEHI YHHHUM 3aKOHOJaBCTBOM Y KpaiHH;

- AKIIO PO3PaxyHKOBMH MJOKYMEHT / JOpY4eHHS / pO3NOpAMKEHHS nepenbadae 3xificHeHHs onepauii, ydyacHHKOM abo
BUTOJI00JIEPKYBadeM 3a SIKOIO €:

a) ocoOwu, sIKi BKITIOYEH] JI0 ITepeltiKy TepOpHCTIB;

6) ocobwu, 1m0 AiIOTH Bix iMeHi ab0 3a JOpyYeHHSIM 0ci0, SIKi BKIIOYEH] 10 MepesliKy TepOPUCTIB;

B) 0CO0H, IKUMH MPSIMO 200 OMOCEPEAKOBAHO BOJOMIFOTh YH KiHIICBUMH OcHE(Dil[lapHIMHU BIIACHUKAMU SIKHX € 0COOH, SIKI BKJIFOYCHI
10 TIepeIiKy TePOPUCTIB;

- SKIIO PO3PaxyHKOBHUi JOKYMEHT HOPYHYEHHs / pO3NOpsAIKEHHs nependadae nepepaxyBaHHs KOLITIB Ha KOPUCTb 0COOH, 3a3HAUECHOT
B CaHKLIHHMX criuckax Panu HanioHa pHOT Ge3mneku i 060poH YKpaiHH, 10 SIKOT 3aCTOCOBAHO BiIOBIHI TUIIM CaHKIIIH;

- SIKIIO PO3PaxyHKOBHUi JOKYMEHT / TOpY4YeHHs / pO3MOpPsDKeHHs epeadadae 3aiiCHEHHs oneparil, IpOBEIeHHs K01, HAa TyMKY
Banky, npu3Boguts ab0 MOXe MPU3BECTH [0 MOPYLIEHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab00 3aKOHOAABCTBA 3 IPHHIUIIOM
EKCTPaTEePUTOPIANBHOCTI.

BinmosinansHicts BaHKy oo mepeBipkM NpaBMIIBHOCTI 3allOBHEHHS PEKBI3HUTIB PO3PAaXyHKOBOTO IOKYMEHTa OOMEKYIOTHCS
HEOOXiIHICTIO 3/1iICHEHHS EPEBIPKH JIMIIE THX PEKBI3UTIB, IO YITKO BU3HAYCHI YHHHUM 3aKOHOJABCTBOM YKpaiHH.

18.1.2. [Mpusynuaute npoBeaeHHs (iHancoBoi onepauil y pa3si BusiBienHs bankom iHdopmarii, mo noTpedye moaaabuioro
aHalizy Ha mpeaMer HeoOXiAHOCTI BXHUTTS BaHKOM MEBHUX [l 3 METOI0 BHKOHAHHS HMM 00OB'SI3KiB 3akoHomaBctBa y cepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTO 30iry TaHuX ydacHHKa (piHAHCOBOI omeparii 3 JaHUMU 0coOu 3 meperntiky TepopucTiB. [1ix yac npu3ynuHeHHs
omepauiii 3 3a3HauyeHHX mifcTaB baHk o0mikoBye ¢QiHaHCOBY omeparito 3i crmcanHs kowTiB — Ha [lotounomy paxynky Kiienra; i3
3apaxyBaHHS KOLITIB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHIIa KpeuTOpchKa 3a60proBaHiCTh 3a ONepaLlisiMK 3 KIIIEHTAMI.

18.1.3. BigmoBuTHCS Bift IPOBEICHHS Olepanii y HaCTyITHUX BHIIAJKax:

- SIKIIO TaKa OIepalis MiCTHTb IHANKATOPH MiJO3pIIOCTI BIIMOBIIHO 10 BHYTPIIIHIX HOKYMEHTIB baHKy, [0 OIMMCYIOTH MHTaHHSI
ynpasiiHHs pusukamu y cdepi [IBK/OT;

- SIKIIO HPOBEJICHHs Takoi omepallii yepe3 bank, Ha Horo AyMKy, NpU3BOAUTH a00 MOXKE MPHU3BECTH /0 MOPYIICHHS HOPM YHHHOTO
3aKOHOJABCTBA YKpaiuu, y Tomy uucii y chepi [IBK/DT Ta/abo 3akoHOAaBCTBA 3 HIPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

18.1.4. BigmoBuTH y HajaHHI okpemux abo Bcix BaHKIBCHKMX MOCIYT, a y pa3i HasIBHOCTI paHille YKJIaJeHUX IOrOBOPIB MPO
HagaHHsg bBaHKIBCBKMX TIOCAYr — BiJMOBHUTH Yy HaJaHHI oOKpemMux a0o BCiX MHOCIYr 3a HUMH Yy pas3i HeHamanHs KiieHTom
JIoOKyMeHTiB/iHpopMmarii, nependadennx nyHkToM 18.4.1 YIBO o oTpumaHHS BiJ KIi€HTa HEOOXiTHUX JaHUX.

18.1.5. BigmoBuTHCS Bi BCTAQHOBICHHS (IIATPUMAHHS) IUIOBHX BiXHOCHH/BiqMOBHTH KIli€HTY y BIIZKpHUTTI paxyHKY
(oOciyroByBaHHi), y TOMy YHCII HUIIXOM PO3IpBaHHS MIJTOBHX BiXHOCHH, 3aKPUTTS PaXxyHKY/BIIMOBUTHCS BiJ TIPOBEICHHS (iHaHCOBOI
orepauii y pasi:

- skuio 3aivicaenns Inentudikauii Ta/abo Bepudikarnii Kitienta € HemoxiuBuM abo sikino y baHky BUHHKalOTh CyMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE Bi/l BIACHOTO iIMEHI;

- BcTaHOBIeHHs1 Kili€eHTY HEeNnpHUHATHO BUCOKOTO piBHS pH3UKy abo HeHamanHs KiieHToM HeoOXimHux s 3aiiicHenus HanexHol
nepeBipku KitieHTa TOKyMEHTIB 4H BiIOMOCTEH;

- BUHMKHEHHS Ii03pU, II0 BOHM MICTATh O3HAKH BYMHEHHS KPUMIHAJIBHOTO NPAaBONOPYIIECHHS, BU3Ha4eHOro KpuMiHanibHUM
KOZEKCOM YKpaiHu;

- nmoganus Kiienrom um #oro IIpencraBHuKOM HenocToBipHOi iHdopMarnii abo moganus iHdopmarii 3 Meroro BBeneHHs baHky B
OMaHy;

- sKmo 3fidcHeHHs [nentudikanii ocobu, Bixg iMeHi abo B iHTepecax sKoi MPOBOAWTHCS (hiHAHCOBA OIEpamisi, Ta BCTAHOBICHHS
BUT0JI00/IepIKyBada (BUroJoHaOyBa4a) 3a piHAHCOBOIO OMEPALIEI0 € HEMOKIIUBHM,

- sxmo Kiientom He HajaHi nOKyMeHTH Ta/abo Bimomocti 3rimHo 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nepenbauenux FATCA.

18.1.5.1. PimeHHs mnpo posipBaHHS IiJIOBHX BIZHOCHMH O(OPMIIIOETHCS BIJMOBIAHUM BHYTPILIHIM  PO3HOPSIKEHHIM
BinnosigansHOTo MpariBHUKA 3a MPOBEAEHHS (hiHAHCOBOIO MOHITOPHHTY. Y 3a3HaY€HOMY PIIICHHI MiCTHThCS iH(GOPMAILLis IIPO IPHCBOEHHS
KiienTy HenpuHHITHO BUCOKOTO PiBHS pU3HKY, OIOKYBaHHS BHJATKOBUX (hiHAHCOBHUX omepalii 3a Bcima paxyHkamu Kimienra.

18.1.5.2. 3aymmky komTiB 3a paxyHkamu KiieHra MoxxyTh OyTH epepaxoBaHi Ha paxyHku KitieHTa, o BinKpHTi B iHIHMX OaHKaX,
a00 MOBEpHYTI H0oro KOHTpareHTaM. SIKIIO cymMa 3aJIMIIKY KOIITIB Ha paxyHKy MeHIIe abo nopiHioe 1 000 rpuBeHs (€KBiBaJIEHT 3a3HAYEHOT
CyMH y iHO3eMHiil BamoTi), BoHa Moxe OyTu Buaana KiieHty roriBkoro. B iHImmomy Bumaaky y pasi npuiHsTTS BaHkoM pimieHHs mpo
po3ipBaHHs AinoBuX BigHOcuH 3 KiieHTOM 3a00pOHEHO BHAABaTH 3alMIIKH KOIUTIB 3 PAaxyHKIB, 10 Hanexars Kii€eHTy, y TOTIBKOBOMY
BUIVISI.

18.1.5.3.  Tlpu posipBanHi ainoBux BinHocuH 3 Kitientom Bignosigso g0 n. 18.1.6 bank 3akpuBae BiANOBiIHHUI PaxyHOK Y MOPSAKY,
BcranoBneHoMmy po3niioM «BIAKPUTTSA TA OBCIIYTOBYBAHHS [IOTOUYHUX PAXYHKIB».

18.1.6. 3amopo3utn aktuBH KilieHTa, SKII0 HOrO BHECEHO N0 INEpEIiKy TEePOPHCTIB, ab0 0ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MbkHapoaHi carkii (nani — [leperix TepopucTis).

18.1.6.1. VY pa3zi 3aMOpo>keHHS aKTUBIB BianoBiaHO 10 1. 18.1.7 mporo YJIBO bank 001iKOBY€e 3aMOpOXKEHI KOIITH Ha BiAMIOBITHUX
paxynkax KiieHTa, KOIITH SIKOTO 3aMOPOXKYIOTBCSI; B IHIIMX BUIAJKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHIIa Kpexuropcbka
3a00proBaHiCTh 3a OMEPALisIMH 3 KITIEHTAMIY.

18.1.7. IMoBimomuru KitieHta rmpo 3aMOporKeHHs Horo akTUBIB y pa3i oTpumanHs Bijg KiieHTa MACEMOBOrO 3amuTy.

18.1.8. Po3moposuru aktusu Kiienra:

- He Ii3Hille HaCTymHOro pobodoro aHs 3 aHs BukmodeHHs Kiienra 3 [lepeniky Tepopucris;

- He Mi3Hille HACTYITHOT0 po00YOoro JHA 3 AHS HaaxokeHHs B Ciyxou 6e3nexn Ykpainu indopmarii mpo te, mo ocoda, sika Mae
Take came abo CXoxXe Ipi3BuUIe, iM's, o 6aTbkoBi, sk 1 Kiient, Brmouenuit o Ilepeniky TepopHCTIB Ta akTHUBH SKOI CTalH 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yJIbTaTaMH NIEPEBIPKH HE € BKIIIOYCHOIO 10 3a3HadeHoro [leperniky TepopHCTiB.

18.1.9. 3ynunuTy Qinancosi onepauii Kiienra y pasi:

18.1.9.1. BuHHKHEHHS MiIO3pH, ILIO0 BOHU MICTATh O3HAKH BYHMHCHHS KPUMIHAJIBHOTO IPABOIOPYILICHHS, BH3HAYCHOTO
KpuminaneHuM KozekcoM YKpaiHu.

18.1.9.2. HaaxomkeHHs BianoBigHoro pimenHs CreniaabHO yIOBHOBaXXSHOTO OpraHy Ha CTPOK, BU3HAUCHHUI y [IbOMY DillICHHI.
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18.1.10.  IToBimomwuru Kitienta Ha fforo mucpMoBHif 3amuT po HOMep Ta Hary pimeHHs CreniaJbHO YIIOBHOBAaXXEHOTO OpPraHy IIpo
3yMUHEHHS/TPOIOBKEHHsI 3yITHHEHHS (PiHAHCOBHX OIepariiii.
18.1.11.  Bumararu Bix KiienTa BiAIIKoIyBaHHs JOKYMEHTAJIbHO MiATBEpMKCHHX BUTpAT Ta/abo 30UTKiB, 3aBaaHMX baHky y

3B’A3KY 3:
18.1.11.1. Tlopyumenusm Knientom ymo ¥YJIBO. Crsrysaru 3 Kiienta HeycToiiky (1utpad, neHi0) 3a HeBUKOHAHHS Y1 HEHAJICKHE
BUKOHaHHs yMOB Y JIBO.

18.1.11.2. Tlopymenusm Kiienrom HOpM 3aKkoHOMABCTBa 3 HMPUHIUIIOM EKCTPATEPUTOPIaNBHOCTL. Y TakoMmy BUmaaky KitieHT
30008B's13aHMi BiamKkoxyBatn banky yci 30MTKH Ta BUTpaTH, IO IOHECEHI OCTAHHIM Yy 3B’S3KY i3 HerrpaBoMipHuMH Aissmu KitienTa.

18.1.12.  3puilicHIOBAaTH IPHMYCOBE CIIMCAHHS y BUIA/IKaX, llepeJ0aueHNX HOpMaMH YNHHOTO 3aKOHOJaBCTBA Y KpaiHH.

18.1.13.  Hapcunaru nosizomneHHs Ta/abo HagaBatu indopmaiito Kiienty 3 nutane o0cinyroByBaHHs BaHKIBCBKHX MOCIYT Ta
iHpopMmamito mpo HOBI bBaHKIBCBKI MOCIYyrH 3a aApecoro MiClsg HpoxkuBaHHS Ta/abo OCHOBHUM HOMepom/J/I0gaTKOBHM HOMEPOM.
Mignucanusm 3asBu-3roan KiieHT Hagae cBoro 3rofgy Ha oTpuManHs BiJ baHky iHpopmanii y mopsiiky Ta o0csi3i, 00yMOBIEHOMY UM
mynkroM Y 1BO.

18.1.14.  ImimitoBatu 3HATTS o3HaKH OcHOBHHUIT HOMep/[loAaTKOBHI HOMEp 32 YMOBH IIiJJO3PH OO iX KOMIPOMETALI] TOIIO.

18.1.15. ¥V Bumaaky 3xificnenns Asrentudikanii Kiienra y nopsiaky, nepexbadeHomy uum Y5O, BHyTpiIIHIME JOKyMEHTaMHI
Banky, y ToMy 4mcii 3a yMOBH, SKIIO 0c00010, sika npezcraBmiacs Kimienrom, HasBana CioBo-napois, Hagane Kiienrom banky, Bank mae
IPaBO HA IACTaBi PO3MOpsLKEHHs, nopydeHHs: Kiienta, mo Kiient Hagae banky nusixom npuennanas no YJBO, nagaBatu oco0i, sika
HasBaia CrnoBo-naposs, inpopmaito npo GaHkiBebki onepanii Kiienra, nmpo cymu komTiB Ha Paxynkax Kiienra, 3aificHIOBaTH, 3yMUHATH,
MPUIKHATH ONEpALlii 32 PO3MOPSIIHKEHHIM TaK0i 0COOH, SIKIIO 3iIHO 3 BHYTPIIIHIMHU TOKyMeHTaMu baHKy, YMHHUM 3aKOHOJaBCTBOM Y KpaiHH
3ifiCHeHHsI, 3yNMHUHEHHS, MPUIMHEHHS TaKHX ONepaliii MOXIIMBE HA MiACTaBi PO3MOPSIKEHb, HATaHUX y TenedoHHOMY pexumi. KiieHT
MOTO/KYETHCS, 1110 yes iHdopMmariis, mo Oyia mosigoMieHa 3 HoMepa TeiedoHy, 110 3a3HadeHo sk OcHoBHuil Homep Tenedony Kiienra,
0co0i, sika IpaBWIFHO Ha3Bata CIIOBO-TAapoiIb, BBAXKAETHCS HAAHOIO HA BUMOTY Ta 3 no3Boiy KitieHTa, a oneparii, iHiniifoBaHi/3ynuHeH1
TaKolo 0co0010, € oneparisiMy, iHiiHoBannmu/3ynuaennmu Kitienrom. KitieHt 30608’ s13anuii 3a6e3neqntn HeposroomeHHs: Cl1oBa-mapost.
Kuient rapantye, mo ocoba, ska mpaBmwiIbHO Ha3Baia COBO-IIapojb, Ma€ MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMAIilo NMpo OaHKIBCHKI
omnepanii, Paxynky Kirienra, iHiIifoBaTH IPpOBEACHHS/3yTMHEHHS 0aHKIBCBKHX onepariid. KilieHT yCB1OMITIOE Ta TOTOIKY€ETHCS 3 ICHYBaHHAM
MOXJIMBOCTI HECAHKL[IOHOBAaHOT'O JOCTYIy TpeTix oci6 mo iHdopmanii momo OaHkiBchkux omepauidi, PaxynkiB Kiienta a6o
3ifICHEHHS1/3yTUHEHHS ONepaLliif, y TOMY YUCII Y BUIIA[KaX, KOJIM TAKUM 0c00aM BHIIAKOBO cTaHe BioMo CIIOBO-MIapoJib. Y TaKUX BUITAIKaX
Bank He Hece BiAMOBimaIBHOCTI 3a po3rosonieHHs iHGopMaii, 3aiiiCHeHH s, 3ynuHeHHs onepauiil i Kimient e matume 10 Banky »omHux
MpeTeH3ii.

18.1.16.  BimmoButu y HamaHHi iHGoOpMamii, 3ifiCHEHHI, 3yIMHEHHI, IPUIMHEHHI ONepalii, sSKmo ocoba, IO 3BEpPHYIACS IO
Banky, npasuibHO HazBana Cl10BO-IIapoiib, alie KMo B onepaTopa KoHTakT-neHTpy BUHHKIN CyMHIBH Ha eTari ABteHTH¢ikanii Kiienra y
TesieOHHOMY pexkuMi (ToJIoc He BiAmoBinae BiKy Ta crari KitieHTa; 4yTH 1o TenedoHy royoc iHIIOI JMIOAWHM, SKa IMifkazye iH(popMaio
0co0i, 1m0 TenedoHye, 3 iHmux npuauH). Oneparop KOHTAaKT-IEHTPY Mae MpaBo MOCTABUTHU JOAATKOBI MUTAHHS MO0 HEPCOHATBHUX JaHUX
Kuienra. Sxuio npamiBauk KOHTakT-LEHTPY HE OTpUMY€E BIIEBHEHOI Ta BIpHOI BiAMOBIAl HA JOAATKOBI MUTAHHS], TO Ma€ IPABO BiIAMOBUTH
0co0i, 110 TeneoHye, y BUKOHAHHI, 3y[IMHEHHI, IPUITHHEHH] onepaliii, HanauHi iHpopmarii.

18.1.16.1. Bu3HauaTH i KOHTPOJIIOBATH HampsiMd BukKopucTanHs Kiientom rpomoBunx komTiB Ha Paxynkax Kiienrta i
BCTaHOBJIIOBATH iHILI 0OMEXEHHS HOTO NPaB y BUNAKAX, HepeA0auCHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHu.

18.1.16.2.  HanaBaTu momaTKOBi peKOMEH/IALIIT 010 MPaBHI Oe3IIeKH IPOBEACHHS onepaliiii 3a PaxyHkamu a0o i1 4ac OTpUMaHHS
IHIMX TOCIyT/cepBiciB B baHKy IUISIXOM HarpaBJIeHHS BiIIOBITHAX ITOBIJOMIICHB Y MOPSIKY, Bu3HaueHOMY 11.2.7 Y JIBO.

18.1.17. Y pasi Hanannsa Kpeaury:

18.1.17.1. He BukonyBatu Oyzap-akux BuMmor Kiienra, y Tomy uncii e HagaBatu Kpexut KiieHty, sKimo Taki BUMOTH Ta BUMHEH]
Bankom zii Ta oneparii MOXYTb IPU3BECTH A0 NOpYIIeHHsT BaHKOM YMHHOTO 3aKOHOJaBCTBa YKpalHu, OaHKIBChKHUX MpaBui Ta (a00) 3Bu4aiB
a0 1o mopyuieHHs 306008’ s3aHb Kitienta 3a Kpeauraum gorosopom abo inmmm Jlorosopom 3 bankom.

18.1.17.2. Ha mincrasi ¢inancoBoi indopmariii anamisyBatu KpeauTocnpoMoxHicTs KitieHTa, mpoBouTH nepeBipky (GpiHaHCOBOrO
crany Kiienra, a y pa3i mnotpebn — 1 TOHepeAHIO IMepeBipKy 3actaBHUX MoxJiuBocTed Kiienra Ta Tperix oci0
(3acTaBOALIB/IMOTEKOAABIIB/IOPYIHUTENIB), 1 BHOCUTH IPOINO3HIII MpPO IOJANbII B3a€MOBIMHOCHHH 3 KIIIEHTOM Ta TakuMU TpeTiMHU
ocobamu.

18.1.17.3. Bumararu Big KitieHTa HafaHHS TOKYMEHTIB, IO MiATBEPIXKYIOThH BUKOHAHHS yMOB KpequTHoro 1oroBopy, faHi mpo #oro
IUIATOCHIPOMOXKHICTh, Y TOMY YHCII NP0 HaJeXHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apoO0iTHOI IUIATH/IOXOMIB Ta iHIIY
iHpopMaLio 3 MeTol aHanmizy crpoMmoxxHocti KiieHTa cBo€euacHO BHKOHATH 3000B’si3aHHs 32 KpemuTHHM IOrOBOpOM, OTpUMYBATH i
JIOKYMEHTH Ta JaHi BiJl TPeTiX 0ci0, NPOBOJUTH NEPEBipKy LiIbOBOro BUKopuctanus Kpeaury.

18.1.17.4. Bumararu Big Kiienta Hamanus 3a0esnedeHHs: 3000B’s13aHb (y TOMY YHCII JOJaTKOBOIO) Y BHIVISAI 3aCTaBH/IMOTEKH
Ta/abo MOPYKHU TPETHOT 0COOM 3 HATICKHIM O(OPMIICHHSIM BiOBITHUX JOrOBOPIB Y BUMNAAKy BUHUKHEHHs 0OCTaBHH, 1[0 CTABIISTH IiJl CYMHIB
noBepHeHHs1 KitientoM orpumanoro Kpemuty, abo 3arpo3u BTpaTu HAJISKHOTO Ta JOCTaTHHOTO 3a0e3IIeUeHHS BUKOHAHHS 3000B s3aHb
KuienTa 3a KpequrHuM 10T0BOpPOM.

18.1.17.5. 3a paxyHOK KOIUTIB, INO HAaNpaBISAIOTBCS Ha IorameHHs 3aboproBaHocti Kiienra 3a KpemurtHum moroBopom
BIAIIKOAYBAaTH CBOI BHUTpPATW/30MTKM, TOB’s3aHi 31 3MiHOIO abo posipBanHsAM KpemuTHOro moroBopy Ta/abo IoroBopy(-iB)
3aCTaBH/IMOTEKU/TIOPYKN Ta IHIIMX IOTOBOPIB, yKiaaeHuX BigmosimHo no KpemutHoro moroBopy un YJIBO abo y 3B’s3Ky 3 HUMH,
BUTPATH/30UTKH, 1110 BUHUKJIX Y 3B'S3KY 3 OIUIATOIO MOCIIYT, 1[0 HaJaHi 4u OyayTh HaJaHi y Mail0yTHHOMY 3 METOI0 peanizawil npaB banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/iMOTEKH/ HOPYKH Ta iHIIMMHU JOrOBOPaMH, YKJIaJeHUMH BianoBiaHo 1o Kpeauraoro gorosopy abo Y/BO, a6o y
3B’s13Ky 3 HUMH. JI0 MOCITyT, BU3HAYCHUX Y [IbOMY ITYHKTI, BITHOCSTBCS 30KpeMa, ajie He BUKJIIOYHO: IIPEACTABHULTBO iHTepeciB banky y cyni
i Tepes TpeTiMu 0co0aMH 1 T. 1.

18.1.17.6.  IlepemaBaru (BimcTymnartH) IpaBa BUMOTH 3a KpeauTHHM 1OTOBOpOM i OyIb-sKy MOB'SI3aHy 3 HUM iH(GOpMANilo TpeTiit
oco0l BIATIOBIAHO 10 3aKOHOJABCTBAa YKpaiHm Oe3 omepxaHHs 3rogu KiieHTa Ha BumHeHHs Takoi mepenadi (BimcrymieHHs). Kiient
3000B’s13y€ThCsl BUKOHYBATH CBOI 3000B’s13aHHS IIepes HOBUM KPEIUTOPOM HiCIIs ITOBIJOMIICHHS IIPO TIEePeXij IpaB BUMOTH.

18.1.17.7. 3amydaTu KOJEKTOPCHKY KOMIIaHIIO [UIsl BPETYJIIOBAHHs MPOCTpoYeHOi 3aboproBanocti 3a KpeauTHuMm moroBopom 3
JIOTPUMaHHAM BUMOT YMHHOT'O 3aKOHO/IABCTBA Y KpaiHu.
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18.1.17.8. ¥V pasi nopymenHs ymoB KpeauTtHoro noroBopy IOZO CTpaxyBaHHS HpeIMETy 3acTaBW/iMOTEKH, 3AifICHATH Take
CTpaxyBaHHS 3a BIACHUH paxyHOK. Y TakoMy Bunanky KirieHT 3000B’A3aHMi BiJIIKOJyBaTH Ha BUMOTY BaHKy BUTpaTH, MOHECEHI HUM Y
3B’SI3KY i3 CTpaxyBaHHSIM IIPEIMETYy 3aCTaBH/iMOTEKH.

18.1.18. Y pasi posmimenns Bruany:

18.1.18.1. BuxopuctoByBatu rpomosi komrty Kiienta Ha BxiagHoMy paxyHKY NIpOTSIrOM CTPOKY 3ailydeHHS Bxmanmy, 3a
KOPUCTYBaHHS SIKUMU baHk cruiadye npoueHTu.

18.1.18.2. BcranoBmoBaTn 0OMEKCHHS MOMIOBHEHHS BKiIaay MeBHOIO CyMOIO Ta CTPOKOM, SIKA BU3HAYA€THCS B YMOBAX 3aTydCHHS
0aHKIBCHKUX BKJIAJIIB.

18.1.19. VY pasi Binkpurts IloTouHoro paxynky ta/ado KaprkoBoro paxyHky:

18.1.19.1. V¥ pasi ne crunatu Kitientom komicii 3a opopmitenHst Ta/abo piune obcayroByBanns [InatixHoi kapTku Ta/abo momicsiaHol
KoMicii 3a obcnyroByBanHs [lnatikHoi kapTku, 3abnokyBaru [InaTikHy KapTKy Ta NPU3YyNUHATH 11 0OCIyroByBaHHS 10 MOMEHTY OIUIATH
BIATIOBITHUX KoMiciif, mepenbauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosanocti Kitienra nepex bankom.

B pesymbrati Takoro 61okyBanHs IInarikHoi kapTku KiieHTy OymyTe HeqoOCTYIHI pO3paxyHKH KapTKOIO, JOJATKOBI Ta CYITyTHi
nociryrn Bin IInarbkaux cucrem Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHS TOIIO.
Po36oxyBanus [InaTixHOi KapTKU Ta ITOHOBJIEHHS 1i 0OCIYrOBYBaHHS, B T.4. JOCTYI IO 3a3HAYE€HHX JOMATKOBHUX Ta CYHNPOBITHUX MOCIYT
3iCHIOETHCST He mi3Hille HacTymHoro OmepauiiiHoro s micis cruiaté KiieHToM BifmoBigHoi Kowmicii Ta/abo moramieHHs iCHYHOYOl
3aboproBanocti Kiienrom. Ilpo GiokyBauHs/po30mokyBanus I[lnatixuoi kapTku bank mnosimomisie KitieHTa nuisixom BiAmpaBieHHs
TekcroBoro nosigomieHHs: Ha OcHoBHu HOMep/J{onaTkoBuUit HOMep TeeoHy Ta/abo y iHmmi crnoci6, nependayenuii m. 2.7 YIBO.

18.1.19.2. ¥V Oynmp-skuii 4ac BiAMOBHTH B ABTOpu3auii, 3a0j0KyBatu [lnatixHi KapTKu, BIAMOBHTH y MOHOBIJICHHI, 3aMiHi abo
BUITycKy HOBOI [ImaTixkHOT KapTku y Bunagxy nopyuieHsas [epxaremsivu ymoB Y JIBO, a Takox y BUITaAKy BUHHKHEHHS TJ03pU Y IPOBEICHHI
maxpaichbKux Jiif 3 BukopuctanusM [Inatixkaoi kaptku. [Ipu nsomy bank nucsmoBo nosinomitsie Kitienra BignosinHo no 1. 2.7 YIBO.

18.1.19.3. BinmosutH y BuIycKy/mepeBuirycky Ilnarixnoi kapTku abo He BUIycKaty JIomaTKoBI KapTKu 0€3 00rpyHTYBaHHS IPUINH
TaKOTO PIIICHHS, SIKIIO TaKWH BHITYCK/TIEPEBUITYCK CYIEPEUNTh YHHHOMY 3aKOHOJABCTBY YKpaiHM a00 MoXe MPU3BECTH 10 (iHAHCOBUX
36uTKiB/MOTIpIIeH s iMifKy baHky.

18.1.19.4. BcranosmoBatu Onepariiiti JiMiTH Ta 3MIHIOBAaTH iX.

18.1.19.5. V¥ pa3si nenamanns Kiientom 1o BaHKy ZOKYMEHTIB, 110 MOTPiOHI OCTAHHBOMY UIsl 3AiMCHEHHS (YHKILIH BaIIOTHOTO
KOHTpoJIto, baHk 3anuinae 3a coboro npaso 6e3 nonepemxenHs Kiienta inGopMyBaTH y BUIaJKax Ta y HOPSIKY, YCTAHOBICHOMY YMHHUM
3aKOHOJIABCTBOM YKpaiHH, BIANOBIAHI Jep>kaBHI OpraHd Ipo MopymieHHs KilieHTOM YMHHOrO 3aKOHOAABCTBA YKpaiHHM, ITOB’S3aHOTO 3
IIPOBEACHHSIM HUM BaTIOTHUX OHEpPALlii.

18.1.19.6. IIpoBoxutu 3miny HOMepa Paxynky KiieHra BigmoBigHo 10 HOpMaTuBHO-IIpaBoBHX akTiB HBY.

18.1.19.7. 3 MeTol0 HiBEMIOBaHHS BIUIMBY IMOTEHIIMHHUX Mmaxpaiicekux nid st KiientiB Banky, 3a Ilorounum paxyHkoMm/
IMoTounumMu paxyHkamu BcTaHOBIIOEThCS O3Haka «Cruistumii paxyHok». be3 monepenuboi Bepudikarii Kinienra B ycranosi banky, B T.4.
LUTIXOM 3BepHeHHs 10 Binmminenus banky a6o no Konrakr-uentpy banky, abo BukopucroByroun Cucremy FreeBank, mpusynuuuti
MOXKJIMBICTb 3[1iHICHEHHSI HACTYIIHUX TEXHOJIOTTYHUX MPOLEAYP:

- migxmouenns Kiienra 1o Cucremu FreeBank;

- MiIKIIOYEHHS / 3MiHa Iit09oro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony st Bxoxy 1o Cucremu FreeBank.

- miakIroYeHHs paxyHky 1o GSM-6aunkinr / SMS — indopmyBanus ta 3mina GSM Homepa;

- BIJKIIIOUCHHS paxyHKy Bix nociayru GSM-6ankinr/SMS-indopMyBaHHS Ta 3MiHa HOMEpa;

- mepeodopmiieHHs/opopmieHHs [InaThbkHEX KapTok (OCHOBHA Ta/abo moJaTKoBa KapTka) N0 paxyHKy 3 OsnHakoro «Crurtamit
paxyHox», sik it Kitienta, tak i Ha Oyap-sIKy TpeTio 0co0y, 1110 Ma€ Ha Te 3aKOHHI TIpaBa.

18.1.20. VY pasi niakiaoyenns 10 Cucremu FreeBank:

18.1.20.1.  Tlpm3ynuuut moctyn Kiienta mo Cucremu FreeBank y pasi mopymienus abo cnpoOu mopyiieHHs yMOB Oe3rnekd
nocryny a0 Cucremu FreeBank.

18.1.20.2.  Ilpm3ynunutu omnepamii 3a Paxynkom Kiienra y Cucremi FreeBank BiamoBimHO 10 ymMOB, nepenbadeHUX YHHHUM
3aKOHOJABCTBOM Ykpainu, ¥Y/IBO Ta BHyTpinmmHiMu foKyMeHTamu banky.

18.1.20.3. Bigxmountu Kiienra Big Cucremu FreeBank, sxmo KiieHt »xomgHOTO pa3y He 3aiiicHHB ABTOpH3amilo abo
Agropu3zauito i onepauii y Cucremi FreeBank mpotsirom oxHoro poky. bauk nosigomisie KiieHta npo take BiAK/IIOYEHHS Ha BIacCHUN BHOIp
OJIHUM 13 croco0iB, 3a3Hayenux y 1. 2.7 YJIBO. Skiuo npotsrom 30 kaneHnapHux AHIB 3 aHs BianpasneHHs bankom nosigomienns Kiient
He 3xiiicHuB ABTopH3awito abo ABropu3auito i onepauii y Cucremi FreeBank, bank B om1HOCTOpOHHBOMY MOpsiiKY po3puBae J[orosip B
yactuHi oociayroByBanus Cucremu FreeBank.

18.1.20.4.  bnokxysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOTo BBOAY IneHtndikaniiinux manux Kmienrta
Ta/abo migo3pu momo kommnpomeramnii IneHtudikaniiaux nanmx KiieHrta tomo. baHk 3amumae 3a co00K0 TPaBO aBTOMATHYHOTO
po3onokyBanns Cuctemu FreeBank 6e3 3BepHenns Kimienra.

18.1.20.5.  3miiicuioBat MozepHizanito Cuctemu FreeBank Ta/abo BnpoBamkyBaTH 11 OiibIl JOCKOHAINI Bepcii, MPOBOIUTH
npodinakTHdHi poOOTH, y IIMX BHNAAKaX MPOBOAUTHCS TUMYACOBA 3ymiHKa y podoti Cuctemu FreeBank.

18.1.20.6.  BiamoButu B 00pobui EnexrponHux mokymentiB Kumienta i crmoictutu Horo 3acobamu Cucremu FreeBank a6o
TesieOHHMM JI3BIHKOM, SIKI[O € CYMHIBH B X JOCTOBIpHOCTI, OyXrantepchkii abo TexXHiuHid KOPEKTHOCTi, BiAMOBIIHOCTI YHHHOMY
3aKOHO/IaBCTBY Y KpaiHHU.

18.1.20.7.  BixnmoBUTH y BUKOHAaHHI EJIEKTpPOHHOTO JOKyMEHTa y THX BHIIA[KaX, KOJH 3 YpaXyBaHHSAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, IepeaHoro 3 BukopuctanusaM Cuctemu FreeBank, niist BukonaHHS omnepanii BiAIOBIXHO [0 JiI0Y0TO 3aKOHOJABCTBA YKpaiHU
ta/a60 YJIBO BUMaraeTbcsi HaaHHs I0aTKOBHX JIOKYMEHTIB, TIepe/iada sIKuX B eJICKTPOHHOMY BHIJISl HEMOKIIHBA.

18.1.20.8.  BimmoBuru Kiienry y 3naificnenni omepanii y Cucremi FreeBank y Bumanky HemoBHOro (HEBipHOTO) 3a3HauCHHS
KitienTOoM pexBi3nTIB AJIsl IPOBEACHHS OIepallii, MOPYIIEHHs CTPOKIB ii IpOBeJEHHS, HEBIIIIOBIIHOCTI ONeparlii, 10 IPOBOAUTECS, YUHHOMY
3aKOHOJABCTBY Y KpaiHt Ta BHYTpilIHIM qoKkyMeHTaM banky, opopmienns Jopydenns Kiienra Ha 3aiiicHeHHs oneparii 3 HOPyLICHHSIM YMOB
VB0 Ta 4MHHOTO 3aKOHOAABCTBA YKpAlHH, a TAKOXK Y BUIAJKAaX HEJOCTaTHOCTI KOIUTIB Ha BiamoBigHoMy Paxynky Kiienra, y Tomy uuci
JUISL CIUIATH BUHAropoau baHky 3a omneparlito, 110 IPOBOJUTHCS, T y HIIKX BUIIAKAX, epea0aueHUX YMHHUM 3aKOHOAaBCTBOM YKpaiHu. Y
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pas3i noBepHeHHs KomTiB Ha Paxynok KiieHTa 3 mpuuuHM HEBipHOTO 3a3HadeHHs pekBi3UTiB KulieHTOM 1 mepekasy KOIITIB KOMicCis 3a
nepekas He noepraeThes. [Ipo noBeprenHs miarexy bank nosimomsie Kimienra 3a nonomororo Cucremu FreeBank.

18.1.20.9.  Biamosmsatu Kiienry B o6ciayroByBanni Paxynky B Cucremi FreeBank y Bunaikax mopyuieHHs: HIM CBOIX 3000B’s13aHb
3a quM Y/IBO Ta B iHIINX BUMAJKaxX, epeadaueHuX YMHHIUM 3aKOHOABCTBOM YKpaiHH.

18.2. BAHK 30BOB’SI3AHMIA:

18.2.1. HanaBaru koncynprarii Kitienty 3 muTanp 3acTocyBaHHsI OaHKIBCHKOTO 3aKOHOAABCTBA, HOPSAKY HalaHHSI BaHKiBCHKHX
HOCIIYT.

18.2.2. 30epirati 0aHKIBCEKY TAa€MHHIO CTOCOBHO iH(popMamii Ta omepamiii KiieHTa BIIHOBIIHO 1O BUMOT YHHHOTO
3aKOHOJAaBCTBa YKpainu, 30kpemMa 3akoHy Ykpainu «IIpo Ganku i GaHKIBCBKY isUTbHICTBY». BaHKIBChKOIO TaeMHHIEIO € iH(opMmalis Ta
BizomocTi, 3a3Ha4eHi B 3akoHi Ykpainu «I[Ipo 6aHku i 6aHKIBCKY isTIbHICTBY.

18.2.3. [MoBimoMisiTH mpo 3MiHH CBOiX PekBi3uTiB mpotrsiroM 10 OmnepauifiHUX IHIB 3 MOMEHTY 3MiHM HIJISXOM HalpaBICHHS
BIAMOBIZHUX MOBIIOMJICHb y IIMCbMOBOMY BUIIISLl 200 3a qonomororo iHndopmauii, po3mimeHiit y Cuctemi FreeBank.

18.2.4. Y pasi opopmaenns Kpenury:

18.2.4.1. 3abe3meuntn KirieHTa KOHCYIBTAaTMBHUMHM IIOCIyraMH 3 IIHTaHb BHKOHAHHS KpeanTHOro I0roBopy Ta HajaTH B
MIICHMOBIH (hopMi iH(OpMAIIiIo PO MOTOYHUH po3Mip Horo 3aboproBanocTi, po3mip cymu Kpemury, noseprayroi banky, Hagati BUIHCKY 3
Paxynky/PaxyHkiB (3a 1X HasBHOCTI) 111010 HOTAILICHHsI 3a00proBaHoCTi, 30KpeMa iHdopmaliiro mpo riarexi 3a KpenutHum goroBopom, siki
CIUTaYeHi, SIKi HAJISKUTh CIUIATUTH, JAaTH CIUIaTH a00 Mepioay y 4aci Ta yMOBH CIUIATH TaKUX CYM (3a MOXJIMBOCTI 3a3HaYCHHS TAKUX YMOB Y
Bunucui 3 PaxyHky). bank 3000B‘s13yeThcsi HailaBaTH 3a3Ha4deHy B IIbOMY MyHKTi iH(opMalliio y BiamoBigs Ha nucbMoBuii 3amut Kitienra,
npotsiroM 3 OnepaiiifHuX IHIB 3 AaTH OTPUMAaHHS TaKOTO 3aIMTY, ajie He YacTillle OJHOTO pa3y Ha MICsILb.

18.2.5. Y pasi posmimenns Briany:

18.2.5.1. Binkpurn Knienry Bxnagunit paxyHok Ta 3apaxyBaTH Ha HBOTO CyMy Bkiaxy Ta cymu moBkinafgeHHs (y pasi, SIKIIO Ie
nependadeHo ymoBaMHu Briaxy) y po3mipi Ta Ha yMOBaxX, BCTaHOBJIEHHX JlOroBopoM OaHKIBCBKOTO BKJIAZy, YMOBaMH 3aTydeHHS
GaHKiBChKHX BKIamiB Ta Y BO.

18.2.5.2. CmnauyBatu Kiienty npouentu 3a Bkiagom, mosepuytu Kiienry cymy Brinany y nopsiaky Ta Ha yMOBax, BCTAHOBJICHHUX
JloroBopom GaHKIBCHKOTO BKJIaay, Y MOBaMH 3ay4eHHs OaHKiBChbKHX BKiIaniB Ta YBO.

18.2.5.3. Haparu KiieHTy ZOKYMEHT, 110 MiATBEpKYe BHeceHHs1 cymu Bruany Kiientom Ha Briaanuit paxyHOK BiAIOBIZHO 10
ymoB JloroBopy GaHKiBCEKOTO BKJIaLy (y pasi odopmiieHHs 1ioro JoroBopy y BinminenHi).

18.2.5.4. Tlosepuyru Kiienty Bxian Ha BuUMOry abo HOro 4acTHHY Ta CIUIATUTH CyMy HapaXOBaHUX IIPOIEHTIB 3TiTHO 3 YMOBaMHI
3aTy4eHHs 0aHKiBCBKHX BKJIAMIB (IE€NO3UTIB) y NeHb noganus Kirientom y bank BinmoBinHoi 3as1B1 3 BpaXyBaHHSIM iHIIHX 1oyioxeHs Y JIBO.

18.2.6. Y pasi Binkpurrs IloTrounoro paxynky/KaprkoBoro paxyHky

18.2.6.1. Y mopsaky, nependaueHomy [loroBopom OankiBcbkoro paxyHky Ta YJBO, Binkputu Kiienty IloTounuii paxyHoK,
BunyctutH [InaTtixHy KapTKy 10 HbOTO (32 yMoBH 3aMoBieHHs 11 Kitientom) ta o6cinyroByBatu [oTouHuii paxyHOK, BAKOHYBATH OIEpallii 3a
IMoTounuM paxyHkoMm BianosiaHo 1o ymoB YJIBO, JloroBopy 6aHKiBcbKOTO paxyHKy, Tapudis Ta BAMOT YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

18.2.6.2. HapaBatu koncynpranii Kiienram momo BukoHaHHs yMoB J[oroBopy GaHKIBCHKOTO PaxyHKY, MOPSAKY BUKOPHUCTAHHS
ITnarixHUX KapTOK Ta 3actocyBaHHs Tapudis banky.

18.2.6.3. Bumaru Kiienry noBiaky mpo 3akputtst PaxyHky y neHs 3akpuTTs [IoTouHOT0 paxyHKy Ha HOTO BUMOTY.

18.2.6.4. 3ammceMoBolo 3asBot0 KitieHTa mpoBecTr po3ciiyBaHHs 3a CIIIPHOIO ONepalli€lo, 3a yMoBH ciutaté KitieHToM KomiciitHol
BHUHATOPOIY 3 1HIIIFOBaHHS MPOLIEyPU PO3CIIiTyBaHHS (BUCTABICHHS IUIATEXY IIOBEPHEHHS, 3aIIUTY IIEPBUHHUX JOKYMEHTIB 3a OIIEPaLli€lo)
srinHo 3 Tapudamu Banky no modaTtky poscmigyBaHHs. Y pas3i HEOOXiJHOCTI MPOBEICHHsS MOAATKOBHX €TamiB PO3CIiIyBaHHs (3amuT
MEePBUHHMX TOKyMeHTIB Touio) bank 3pificHioe ix awmire 3a 3romoro Kiienra micis omnatu Kiientom BifmoBigHoi KoMmicii 3a momanblie
MPOBEACHHS PO3CiigyBanHs. baHk Mae MpaBo MPUIMHKUTH PO3CITiyBaHHS 3a Ii€l0 oneparieio Ha Oyab-sKoMy erarii y pasi Hecruiatu Kitientom
KoMiciiiHoi BuHaropoau banky. TepMiH Ta MOPsAOK MPOBEACHHS PO3CHiAyBaHHS BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta
npasmwiamu MIIC. /laToro mo9aTKy po3ciliIyBaHHS BBaKa€ThCS AaTa OTPHMaHHS BinnoBinHoi 3asBu Kiienra bankowm. /latoro 3aBepieHHs
PO3CITiTyBaHHS BBaXKA€THCS JlaTa 3apaxyBaHHs CyMH 3a CIIipHOIO omepanieto Ha PaxyHok Kiienta a6o HamanHs nucsMoBoi Bianosini banky
Kiienry, abo HafaHHS NEPBUHHUX JOKYMEHTIB 3a CIIIPHOIO OIEpALi€lo.

18.2.7. Y pasi niakiaouyenns Kaienra no Cucremu FreeBank:

18.2.7.1. O6cnyrosyBaru Kitienta 3a nonomoroto Cucremu FreeBank Bignosiguo 1o Y/IBO, iHIIKMX 10roBOPIB, 10 YKIAACHI MiXK
Croponamu Ta nependadarots HajaHHs mociyr/cepiciB y Cucremi FreeBank Ta unHHOTO 3aKoHO#aBCTBa YKpaiHU.

18.2.7.2. V Bumazky 3MiHH yMOB Ta MOpsAKY 3aiticHenHs omnepauiit y Cuctemi FreeBank ne misnime Hix 3a 10 Onepauiitnux

IHIB 10 HAOYTTS YMHHOCTI HOBUX MHPaBHJI CIOBICTUTH Mpo 1e KiieHTa NUisixoM po3MillleHHs BiAMOBIIHOTO TMOBigomiieHHs y Cucremi
FreeBank a6o y iHmmii He 3a00pOHEHUH YNHHUM 3aKOHOJABCTBOM YKpaiHu croci6.

18.2.7.3. IMpu 3Bepuenni Kiienra y bank 3 kiomoranHsaM npo 610KyBaHHs poctyry no Cucremu FreeBank GrmokyBatu noctyn
1o Cucremu FreeBank ne ni3nimre, Hik npotsiroM 30 XBUIIHH ITiCJIS 3BEPHCHHSL.
18.2.7.4. IMin uwac Buxopucranus Cucremu FreeBank Kuientom apxiByBati Ta 30epiratu EjeKTpoHHI NOKyMEHTH, IO

Bianpasneni KitieHTOM, IpOTSrom 5 pokiB micist npunuHeHHs kopuctyBants Kiientom Cucremoro FreeBank.

18.3. KJIIEHT MAE€ ITPABO:
18.3.1. OtpumyBatu baHKkiBChKi MOCITyTrH Ha miJcTaBi BiIIoBixHUX JloroBopiB, yxianenux 3 bankom.
18.3.2. 3Beprarucs 10 Konrakr-nientpy banky 3 nurans HagaHHsS BaHKIBCEKUX MOCITYT.

18.3.3. V pasi orpumanns Kpeaury:

18.3.3.1. IlucemoBoO 3BepHyTHCS 10 baHKy 3 BUMOTrOI0 Ha/laTH akTyanbHuUi ['padik rmiaTexis.

18.3.3.2.  loctpokoso noramatu Kpeaut y nopsaaky, BusnaueHomy Kpeauraum gorosopom ta ¥ IBO.

18.3.3.3.  [loctpokoBo posipBatn KpeauTHuii 10roBip, mpy LBOMY IOMNEPEAHbO MOBHICTIO MOBEepHYTH oTpuManuii Kpenur,
CIUIATHTH NPOLICHTH 3a KopucTyBanHs Kpeautom, komicii, iHury 3aboproBanicts 3a KpeaAuTHHM 10rOBOpPOM.
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18.3.3.4. Orpumysatu Bix banky iHopmarito mpo noTounuii po3mip 3aboprosanocti Kitienra, po3mip cymu Kpenury, nosepuyroi
Banky, orpumyBatu Bunucky 3 Paxynky/PaxyHkiB (3a TX HasIBHOCTI) 1100 TOTAIICHHs 3a00proBaHOCTI, 30KkpeMa iH(popMallilo Ipo mIaTexi
3a KpenutHuM 10TOBOpOM, SIKi CITaueHi, sIKi HAaJKUTh CIUIATUTH, JaTH CcIUlaTH. baHk Hanmae taky indopmauito Kiienty Ha #ioro Bumory
0e30II1aTHO, aJie He YacTillle OJJHOTO pa3y Ha MiCALb.

18.3.3.5. Kuient mae npaBo B OyIb-siKHii 4ac MOBHICTIO ab0 4acCTKOBO JOCTPOKOBO MOBepHYTH KpeauT, y TOMY YHCII HLIIXOM
30UTBIICHHS CyMH NepioAUMIHUX M1aTexiB (O00B’SI3KOBUX IIIATEXKIB).

18.3.4. Y pasi posmimenns Briany:
18.3.4.1. 'V mopsnky, BusHaueHOMY JloroBopoM OaHKIBCHKOTO BKJIaxy, YMOBAaMH 3aiIydeHHs OaHKIBChKHX BKiagniB Ta YJBO,
oTpuMarH Bxiaj Ta HapaxoBaHi Ha HbOTO IIPOLICHTH.

18.3.4.2. Bumarati 10CTpOKOBOTO MOBepHEHHs1 BKiaay Ta HapaXOBaHHX Ha HHOTO IPOIICHTIB, SKIIO TaKe MPaBo mepeadadeHo
BianoBiaHuM JforoBopom OankiBchkoro Bkiany ta YBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/ABCTBa Y KpaiHU.
18.3.4.3. OTtpumyBaty iHpOpMALIiIO 1010 CYMH HApaxOBaHUX MPOLEHTIB Ha Bkia y BUrsil BUKCKY 3 BriagHoro paxyHky, y

ToMy uHci 3a fonomororo Cucremu FreeBank.

18.3.5. Y pasi Binkpurrs Ilorounoro Paxynky/KaprkoBoro paxynky:

18.3.5.1. BimpHO po3mopsypkaTucs KomraMmy Ha PaxyHky/PaxyHkax B MeXaX HasBHOTO 3aJIMIIKY, 3 ypaxXyBaHHSIM OOMEKCHB,
BCT@HOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH [Ulsl paxyHKiB BiIIOBIJHOTO BUAY, a TAKOK yMOB JloroBopy 6aHkiBcbkoro paxyuky, ¥ IbO
ta Tapuois.

18.3.5.2.  YnoBHOBaxyBaTH y MOPSIKY, HepeaOadyeHOMY UYMHHMM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci® po3mopsikaTHCh
Paxynkamu.

18.3.5.3. Orpumysatu indopmamito 3a Paxynkamu, y ToMmy umcii i3 BukopucranuHsMm Cucrtemoro FreeBank Ta iHmmx cucrem
JIUCTAHIIHHOTO 00CTYrOBYBaHHS.

18.3.5.4. OrpumyBaTH iHIII ZOJATKOBI Ta CYNPOBIHI HOCIYTH, epenbadeHi JloroBopom GaHKiBCEKoro paxyHKy Ta ¥ JIBO.

18.3.5.5.  Ocxkapsxutu Oynp-sKy onepariio 3a Paxynkom Brpogox 30 kaJleHIapHUX AHIB 3 JaTH 34iHCHEHHS oleparil, [0 MiuIrae
OCKap KEHHIO, ajie He Mi3Hille KiHI MiCsLsl, HACTYIHOTO 3a MiCsIIeM MMPOBEICHHs orepaii, IUIIXOM HaJaHHs 10 baHKy muchMOBOI 3asBU 3
NOAAHHAM HEOOXiOHUX MiATBEPPKYIOUHX AOKYMEHTIB (KOIMil 4YeKiB, paXxyHKiB, 3aMOBieHb Tolo). [Tomanbimi aii moao Takoi omeparil
MPOBOIATHCS BiAMOBIIHO O BHYTPILIHIX JoKyMeHTIiB baHky, unHHOrO 3akoHOAaBcTBa YKpainu Ta mpasui MIIC. Skuo Kiient e ockapxus
orepaiio y HOpsAAKY, 10 BKa3aHUI y bOMY MYHKTI, TO BBa)XKaecThcs, 10 KilieHT 3rozieH 3 ycima omepariisMu 3a PaxyHkoMm, 110 BKa3aHi y
BUIINCI, TA HE Mae npeTeHsiit 1o banky, y ToMmy uncni y pasi He orpumanHs KiienroM (3 BracHo{ iHimiaTHBY) BUIUCcKH 3a Paxynkom mo 10
YHCIIa MiCAIl, HACTYITHOTO 32 3BITHIM.

18.3.5.6. 3a NHCHMOBOIO 3asBOIO OfepXKyBaTH y baHky 3acBimyeHi Komii JOKYMEHTIB, IO MiATBEpPKYIOTh NPABHIBHICTH
CIHCaHHs KOIITIB 3 PaxyHKy, y BUIIaKy BUHUKHEHHS CyNepevoK 3 iHmumMu yyacHukamu MIIC a6o iHIMX CHipHUX NUTaHb.

18.3.5.7. ITix cBoro moBHy BiAmoBizansHicTh fopyunTH banky Bunauy JlomatkoBux KapTok 10 PaxyHky Ha iM’st 0ci0, BkazaHHX
y 3asBi Kiienra. YmoBu Y/IBO B uactuHi Bukopuctanus KapTok nommproroThes Ha yeix oci0, uist IKuX BHIyIIeHi J[0JaTKOBI KapTKu.

18.3.5.8. ITix cBOIO MOBHY BiAIOBiAANBHICTH BIAMOBHUTHCS Bif BcTaHoBIeHHs OmnepauiiiHux iimiTiB BukopucTanus [InaTixuux
KapTOK Ha MeBHUi nepios uu Ha TepMmiH aii [Tnatixuoi KapTKH.

18.3.5.9. 3miHuTH BcTaHoBIeHuit bankom Onepauiiiti g1iMiTH Ta/ab0 0OMEKeHHsI, OKPiM IPAaHUYHHX JIMITiB 3 OTPHMaHHSI TOTIBKH

a0o IHIMX ornepamniii, KO Taki neperdaueHo 3aKOHOJABCTBOM Y KpaiHH.
18.3.5.10.  3BepHytucs 1o banky 3 meroro 3HATTS O3Haku «Crystuuil paxyHok» 3a [IoTOUHMM paXyHKOM HIISIXOM:
- 3BepHeHHs 10 Bimninenus banky, abo
- 3BepHeHH: 10 KoHrakT-ueHTpy banky 3 OcHOBHOTO HOMEpa, abo
- iHiliroBaHHs 3HATT BignoBinuoi O3naku «Crmstunii paxyHok» camocriitno y Cuctemi FreeBank.

18.3.6. Y pasi nigkmouenns 10 Cucremu FreeBank:

18.3.6.1. KopucryBarucs noBHuM koMiuiekcoM rnocityr Cucremu FreeBank Ha ymoBax, mepen6auenux mum Y 15O, BianoBigHuM
JloroBopowm, 3a kUM HagalThes nmociyru/cepsicu y Cucremi FreeBank, Ta unHHIM 3aK0HOIABCTBOM YKpaiHi.

18.3.6.2. Camocriitno BinkmounTu/BriIounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BUOOpPY CTpOKY

BIZIKJIFOYCHHSI HA HACTYITHHUI CTPOK: OTOYHY 100y, 10 OAHOTO MICSILIs, A0 KiHIsE CTpoKy aii KapTkw.

18.3.6.3. 3Bepuyruch mo banky s pozonokyBanns Cuctemu FreeBank nuisixom 3niiicHenHs a3BiHka 10 KoHTakT-LEHTpY 3
OcHoBHOr0 HOMepa abo ocobucToro 3BepHeHHs 10 Binminenns banky abo odikyBaTé IOKH CIUTUBE BCTAHOBJICHHI dac OJIOKYBaHHS (32 YMOBHI
TEXHOJIOT1YHOTO HANAIITYBAHHS).

18.4. KJIEHT 3050B’SI3AHMIA:

18.4.1 HapnaBatu nepenbadeHi 3aKOHOAaBCTBOM YKpaiHU BioMOCTi, 110 BUTpeOye BaHk 3 METO0 BUKOHAHHS BUMOT YHHHOI'O
3aKOHOJABCTBa YKpaiHH, B TOMYy YHCII 1[0 PEryjio€ BiTHOCHHHU y cdepi 3amobiranHs seranmizanii (BiAMHUBAaHHIO) IOXO[IB, OACPIKAHUX
3JI0YMHHUM MUIIXOM, Oyab-sKy iHpOpMaLio Ta JOKYMEHTH, HeoOXiqHi 1 3aiiicHenHst HanexxHoi nepesipku KitienTa, 3°scyBaHHs CyTi Ta
Metd (DiHAHCOBHX omepalliii, piHaHCOBOro CTaHy, BiIOMOCTEHl 11010 3aificHeHHs onepaiii 3a PaxyHkaMmu, a Takox JOKYMEHTH, HeO0OXiaHI
Jutst IpuitHATTS bankom pimenns mono mapanas Kiienry Kpenury.

18.4.1. IMix wac HamaHHSA TOKyMEHTIB, iHdopMmarii abo opopmireHHS Oyab-SKHX JOKYMEHTIB 3 baHKOM 3a3HaYNTH BHKIIOYHO
JIOCTOBIpHI JaHi Ta BiZIOMOCTI, IO CTOCYIOThCS HOTO NEpPCOHAIBHMX JAHMX, a TAKOXK JaHi Ta BiIOMOCTI, CTOCYIOThCS abo ITOB’si3aHi 3
ormepamisaMHu, 1o 3iicHIOIThes KitieHToM, Ta IoCIyT, mo HajgawThest KitieHTy.

18.4.1.1. VY pa3i 3akiH4eHHs CTPOKY [il JOKYMEHTIB, Ha miJcTaBi sikux Oyna nposeneHa Inentudikauis ta Bepudikaris Kiienra,
abo indopmariii, Ha migcTasi sikoi Oyia 3aiiicnena Hanexna nepesipka Kitienra (BigomMocTi mpo Miclie MpoKHBaHHs a0o Miclie nepeGyBaHHs),
Hagatu bauky mpotsirom 30 OnepauiifHux IHIB i3 AHS HACTaHHS BiAMOBIAHOI MO/iT OHOBJICHHH MaKeT JOKYMEHTIB.

18.4.2. VY Bumaaky 3MiHd nepcoHanbHUX AaHux Kiienra, mo Oymu Hajgani Ui mpoBeleHHs [neHTudikaiii, 30kpeMa AaHHX
JIOKyMEHTa, IO MOCBiIdye 0co0y, afApecH MOCTIHHOTo Micus IPOXKUBaHHS/peecTpanii, agpecu Il OTPUMAaHHS KOPECIOHCHIi, HOMepiB
TeseoHiB, €IeKTPOHHOI ajpecH, BTpaTh abo 3MIiHM MOCTIHHOTO MICIsl NpaleBIallTyBaHHS Ta 3MIHM IHIINX BiXOMOCTEH, IO MOXYTh
HEraTHBHO BIUIMBAaTH Ha BUKOHaHH: KitieHTOM 30008’ s13aHb 3a KpeautHuM 1orosopom, — npotsirom 10 OnepaniifHux AHIB 3 1aTH BHHUKHEHHS
TaKHX 3MiH, aje He Hi3Hinle IHsg yeprooro BiaBinanus Kiienrom Bbanky indopmysarn bank y mucsMoBiit ¢popmi Ipo BHECEHHS TaKHX 3MiH 3
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HaJaHHSM ITiITBEPPKYI0UNX JOKYMEHTIB (y pa3i HeoOxinHocTi). bank Mae ipaBo y Bunagky HeHaganus Kiienrom indopmanii mpo Taki 3MiHn
PO3paxoByBaTH Ha aKTyalbHICTh AaHuX mpo KiieHTta Ta He Hece BiANOBINAIBHOCTI 32 HACTaHHS OY/Ib-IKUX HETaTHBHUX HACIIJKIB, SKIIO 1Ie
HE BIANOBiae AIHCHOCTI, BKIIIOUAIOUYH, ajie He 0OMEKYIOUUCh UM, HeoTpuMaHHs KitieHToM Oyap-siKHX MOBiZoMIIeHb Bif baHky ToIIo.

18.4.3. ITpu 3mini OcHoBHOTO HOMepa/J{oaaTKOBOrO HOMepa Tele(oHy 3aB4acHO ab0 y HAWKOPOTIINI TEPMiH 3BEPHYTHUCS 110
Binninennst banky a6o y KoHrakT-1ieHTp Ta moBizomuTH mpo ioro/ix 3miny. Ilicns mpoBeneHnst bankom 3minu OCHOBHOro HOoMepa 3a
iminiaruBoro Kiienta Bank manpasmse Kiienty TexcroBe moBigjoMIIeHHS Ha HoMep TelleoHy, KU OyB HOIEPEAHbO BCTAHOBICHUH SIK
OcHOBHUI HOMEp Ta Ha HOBHIT HOMep, 1[0 BCTAaHOBJIEHO, sIk OCHOBHUIT HOMep. Y pa3i He3rou 31 3MiHoI0 OcHOBHOTO HOMepa, KitieHT moBuHeH
SIKHAHIIBU/IIIE TIOBIJOMUTH PO 11e BaHk muisxom 3BepHeHHs 10 KoHTakT-IeHTpY 260 ocobucto 1o BixmineHns banky. B iHmomy BUHaaky
BaHk He Hece BiOBIIAIbHOCTI 32 HEKOPEKTHE HaJIaHHS [TOCIYTH.

18.4.4. HapnaBatu nokymenTu abo inpopmauito 3riguo 3 Bumoramu FATCA, a Tako, 1110 CTOCYIOThCSI HOTO MOJaTKOBOTO CTATyCy
Ta HeraifHo iHpopMyBaTu baHk Mpo 3MiHy CBOTO IOIaTKOBOTO CTAaTyCy Ta y pasi HaOyTTs cratycy moaaTkoBoro pesunenta CIIA neraiiHo
HazaBaTH 10 baHKy miaTBepIKy0Yi JOKYMEHTH.

18.4.5. Hanexxuum 4uHOM oIutauyBatd mociayrd bamky 3rimHo 3 Tapupamm Banky, 1mo nifoTh Ha JeHb HaJaHHS TaKol
MIOCITyTH/IIPOBEICHHSI oTeparii, Ta/abo 3rifHO 3 yMOBaMH BiJIIOBIJHOTO yKJIafeHOTo JloroBopy.
18.4.6. CamocTiifHO BiJCIIJKOBYBATH Ta 3HaHOMHTHCH 31 3MiHamu 10 Y JIBO, Tapugis Ta YMOB 3airydeHHsI 0aHKIBCHKHX BKJIAIiB,

onpumoaHeHnx bankom y nopsiaky, BuzHageHomy M Y 1BO. 3 niero MeToro 3 iHTepBanaMu He Oibmie 15 (11 sITHaqusATH) KaJIeHAApHUX JHIB
Kiient 3000B’s3yerhest BimBimyBatu Odimiiiauii caiit Banky, mepeBipsATH NMOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHAEHNI0. Y BHUIAAKY
HenotpuManHns Kiientom 1poro 06oB’si3ky KiieHT He MOKe MOCHIaTHCS Ha CBOIO HeoOi3HaHicTh i3 3Minamu y YJIBO, y Tomy uucni y
Tapudax, YMmoBax 3amydeHHs OaHKiBCBKMX BKJIaiB (ACMO3UTIB), SIK MiACTaBy IJIs 3BUIBHEHHS BiJ CBOIX 3000B’si3aHb 33 OyAb-SIKHM
JloroBopom, yknageHoro 3 bankom B pamkax Y IBO.

18.4.7. Biamosigno no Bumor IlomarkoBoro konmekcy Ykpainum KiieHT 3000B’s3yerhest moBimomuTH baHk mpo cBili craTyc
¢iznuHoi ocoOu-mianpueMist abo ocobu, sika MPOBAAUTH He3alekHy Hpodeciiiny misipHicTs. HenoBimommenns ¢iznmuynuMu ocobamu —
HiAIPUEMISIMEA Ta 0CO0aMu, SIKi IPOBOIATH HE3AICKHY HpodeciiiHy misIbHICTh, PO CBilf cTaTyc baHKy npu BiIKpHTTI paxyHKy TSTHE 3a
co0o10 HakJageHHs mTpady 3 60Ky KOHTPOJIOIOUHX OPTaHiB y po3Mipi, mependadeHoMy YHHHAM 3aKOHOJABCTBOM YKpaiHH.

18.4.8. VY BumazKy 10CTPOKOBOTO MPUIMHEHHS JIiT foBipeHocTi, Buaanoi Kiientom IIpencraBuuky, mo Haxana 1o banky, Kimient
3000B’s13aHMI TOBIOMUTH BaHK mpo mpunuHeHHs il JOBIPEHOCTI LUIIXOM 3BepHeHHs 10 Bigninenns banky 3 BianosinHOo 3asBoto. o
MOMeHTY noBigomiteHHst Kiienrom Banky npo noctpokoBe npunuHeHHs Aii foBipeHOCTi BaHk 3BibHAETHCS Bil Oy/1b-sK01 BiANOBITaIBHOCTI
3a HeraTHBHI HACNIAKHY, [0 MOXYTh BUHUKHYTH Yy 3B’S3KY 3 il HE3aKOHHUM BHUKOPUCTaHHIM [IpecTaBHUKOM.

18.4.9. BiguikoxyBat BaHKy yci HOKyMEHTanbHO MiATBEp/KEHI 30MTKM Ta BHUTpATH, LIO MOHeceHi baHKoM y 3B'I3Ky 3
nopymeHasM KiieHroM HOpM 3akOHOIABCTBA 3 MPUHITUIIOM €KCTPATEePHTOPIaIBEHOCTI.

18.4.10. VY pasi opopmiienns Kpenury:

18.4.10.1.  BuxopucroBysatu Kpenur Ha nini, 3a3HadeHi y BianosignoMy Kpexurnomy norosopi.

18.4.10.2. Hanexxuum ynHOM moBepHyTH Kpeaur, Ta ClulaTUTH MPOLICHTH 3a KopucTyBaHHs KpeauTtom, xowmicii Ta iHIII mmatexi
BiAMoOBiAHO 10 yMoB KpenutHoro gorosopy.

18.4.10.3. Ha Bumory Bbauky npotsrom 30 kaneHAapHHUX [IHIB HaJaTH HEOOXinHY iH(OPMALiIO Ta JOKYMEHTH ISl IEPeBipKH HOTO
IUIATOCIIPOMOXKHOCTI, LTbOBOTO BUKOpHUCTaHHsI Kpenuty, a Takox iHII JOKYMEHTH, 10 BUMAralThesi baHKoM.

18.4.10.4.  Tlpotsirom 30 kanenmapHux AHiB (a skimo Kpeaut 3abe3nedeHunii inotekoro abo HajaHMil Ha NMPUAOAHHS KUTIA — TO
npotsiroM 60 KaJleHAapHUX AHIB) 3 AHS Ipej sBIeHHS baHKoM MMCEMOBOI BUMOTH HOTAaCHTH BCIO iCHYIOWy 3a0oprosanicTh 3a Kpemuraum
JIOTOBOPOM, CIDIATHTH BCi ITpadHi caHKMii Ta BiqmKkoxyBaTH banky 3aBiaHi TakuM HeBUKOHAHHSIM 30UTKH, 3a3Ha4eHi B Takii BHB03i baHky.
BumMora HarpaBIsieThCsl PEKOMEHI0BAHUM JIUCTOM MOMITOIO 200 B iHIMIA croci6 BiamosinHo 1o 1. 2.7 YBO, Ha anpecy Kitienra (3a3HaueHy
y 3asBi-3rozi abo B JloroBopi npo Hagauus bankiBcekoi nocmyru, abo Ty, mo Oyae moBigomiiena camuM KirieHTom).

18.4.10.5. 'V Bunanky BuHukHeHHs n0 Kiienta mperensiii 3 Ooky Tperix oci® — 3aificHIOBaTH BHKOHAHHsS 3000B’s3aHb 3a
KpenutHuM 10roBOpoM y MEepLIOYEeproBOMy NMOPSAKY, KPiM BUIA/IKIB, BCTAHOBICHUX YNHHUM 3aKOHO/JaBCTBOM Y KpaiHH.

18.4.10.6.  Ilpotsrom il KpeautHoro noroBopy He 3akpuBatu PaxyHok y Banky, 3 skoro 3aiiicHIoeThes noranieHus Kpenury.

18.4.10.7.  Tlpotsirom aii KpeaurHoro oroBopy muckMOBO TOBIZOMIIITH BaHK Mpo ykiagaHHs iHIIMX OPAaBOYUHIB, COPSIMOBAHHX
Ha OTPUMAaHHS KPEIWTIB, IO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankoM, He BHCTynmatu
MOPYYHTENIEM 3a KPEIUTaMH, TO3UKaMH Ta 1HIIUMH, Y TOMY YHCII IPOIIOBUMH, 3000B’I3aHHSIMH TPETIX 0Ci0.

18.4.10.8.  IlmcemoBo mosinomuTy bank npo ygacts Kimienra y Oyap-sikii CymoBiif cripaBi IPOTAToM 5 KaJeHIapHHUX JHIB 3 JaTH,
KOJIH CTaJIO TIPO IIe BiJOMO.

18.4.10.9. V Bunaaky npoCTpOYCHHS BUKOHAHH: Oy1b-sIKKX 3000B’s13aHb 3a KpeauTHUM foroBopom — He mizHinie 10 kaneHaapHIx
JIHIB 3 IaTH OTPUMaHHs NUCbMOBOI BUMOTrH banky HajgaTu 10 baHky 1OKyMeHTaJIbHE MiATBEPIUKEHHS OTPUMYBAHOIO IIOTOYHOTO JOXO.LY.

18.4.10.10. Sxmo Kiienr mae Hamip HOCTpokoBO posipBatu KpeauTHuil 10roBip MOBHICTIO MOBEpHYTH onepkanuit Kpemwur,
CIUIATHTH NPOLICHTH 3a KopucTyBanHs KpeauTom, komicii Ta moracutH iHiry 3aboproBanicts 3a KpenuTHIM 10roBOpOM.

18.4.10.11. HamaBaru Ha Bumory banky mpotsrom 30 kajJeHAapHHX AHIB 3 MOMEHTY Ipe] sIBICHHS BUMOTH baHKOM, SIKIIO iHIImit
CTPOK jaTa He Oyle BCTAHOBJICHMI y Takiii BUMO3i, HEOOXigHYy iH(OpMaIiio I IepeBipKH miatocrnpoMoxnocTi KiieHra, nimsoBoro
BukopuctanHs Kpenury Ta BukoHaHHs ['padiky m1aTexis TOIIO.

18.4.11. VY pasi po3mimenns Briaany:

18.4.11.1.  orpumyBartuch ymoB JloroBopy 0aHKIiBCHKOTrO BKJIaay, 30KpeMa LIOAO0 3apaxyBaHHsS cyMd Bxuany na Bxmamawmit
paxyHOK y po3Mmipi Ta y CTpoKH, 110 BcTaHoBeHi B JloroBopi 6ankiBcbkoro Bkiaagy ta Y /JIBO.

18.4.11.2.  Opepxaru JloBinky mpo cucteMy rapaHTyBaHHS BKJIaJiB (i3MUHHUX y IHCHMOBIH (IanepoBiit abo enekTponHiii) Gopmi,
SIKIIO BiH He Mae iHmux Aitounx [loTounux ta/abo Brmagaux paxynkiB y banky ta 3Bepratucs qo banky uist o3HaifomiieHHs 3 mieto JloBigKoio
BigmoBigHO 10 po3nity «YMOBU TAPAHTYBAHHSA BKJIA/IIB ®OHZIOM TAPAHTYBAHH S BKJIA/IIB».

18.4.12. VY pasi Binkpurra IloTounoro paxynky/ KaprkoBoro paxynky:

18.4.12.1. He BukopucroByBati PaxyHKu 1uist 3nifiCHeHHS omepaii, OB’ A3aHMX i3 3AIHCHEHHSM i JIPHUEMHHLIBKOT AisUTBHOCTI, Ta
iHIINX 32a00POHEHUX YHHHHUM 3aKOHOJABCTBOM YKpaiHH orepariii.

47



VuiBepcaiabpHHil T0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — Qiznunux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 22.2)

18.4.12.2. KoutpomoBatn pyx KomrTiB 3a PaxyHkom Ta moBigomisitTdé baHk mpo omepamii, oo HE BHKOHYBAIHCH
Kurientom/[epxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mporo KiieHT 30008 s13aHui momicsis ocooucto oaepxkysat y banky
BUITUCKY 3a PaxyHKkoMm.

18.4.12.3. HeyxunpHO AOTpUMYBaTHCh yCiXx mosioxxeHb nporo YJIBO Ta mpaBun Oe3meku LIONO 3iMCHEHHs omepamiil 3a
PaxyHkamu, B ToMy uncii 3 BukopuctanHsM [InatixHoi kapTku Ta/abo 3a nonomororo Cucremu FreeBank, B Tomy uuncii 3a3nauenux B Y JIBO.

18.4.12.4.  30epirat yci JOKyMEHTH 3a OIEpalisMH, 3pOOJEHHMH 3 BUKOpUCTaHHSIM IImarikHOI kapTku, mpotarom 180
KaJICHJapHUX JIHIB 3 IaTH 3A1HCHEHHS onepanii Ta Ha/laBaTH iX 10 baHky Ha BUMOT'Y OCTaHHBOTO a0 IS BPETYIIOBaHHS CIHIPHUX CHTYyamiil.

18.4.12.5. 'V Bumagxy NOMHJIKOBOTO 3apaxyBaHHs KomTiB Ha Paxynok KiienTa mosepHytn ix Bnpomosx 3 OnepamiiHux IHIB 3
JIaTH OJIep>KaHHS BiJITOBITHOTO IOBINOMICHHS baHKy.

18.4.12.6.  KouTtpoumtoBatu cBiit Butpathuii nimiT, He gomycKaloui BUHHKHEHHs HecaHKIioHOBaHOTO oBepapadTy Ta HEOIIauYeHIX
kowmiciii. [Toramatu ycro 3aboproBanicTs 3a J[oroBopoM 6aHKIBCBKOTO paxyHKy y HOPSIKY, nependadenomy YIBO.

18.4.12.7.  CamocrtiiiHo BperynboByBaTu (piHaHCOBI BigHocuHH 3 epxarensmu lonaTkoBux kapTok ta [IpencraBunkamu.

18.4.12.8. 'V Bumagky HOCTPOKOBOTro posipBanHs J[oroBopy OaHKIBCHKOTO paxyHKY, SK 3a BJACHOIO iHIL[IaTHBOIO, TaK i 3a
iminiatuBoro baHKy, 10 naTH foro po3ipBaHHs MOTacHTH 3a00ProBaHICTE nepes bankoMm y moBHOMY 00cCsI3i.

18.4.12.9.  3nilicHioBaTH NONOBHEHHS PaxyHKy y po3Mipi, ITocTaTHOMY uisi 3a0e3nedeHHs BaHKy MOMXJIIMBOCTI 3miHiCHIOBAaTH
JIOTOBIpHE CITHCAHHS y NOPSIKY, Bu3HaueHoMy Y J1BO.

18.4.12.10. Orpumaru y banky BurotoBneny IlnarixHy kapTky/JlonaTkoBy KapTKy He Mi3Hime ocTaHHbOro OmnepariifHoro mHs
MiCsILIs1, HACTYITHOTO 3a MicsiieM odopmiteHHs [InaTikHol kapTku ab0 MOJaHHS 3asBU PO BHITYCK [1naTikHOT KapTKH.

18.4.12.11. 3Bepraruck no banky mns o3naitomieHss 3 JIoBiIKo0 PO CHCTEMyY TapaHTyBaHHS BKJIAAIB (i3HYHUX OCIO B HOPSAKY
Ta 'y croci6, o Bu3HaueHi B po3aini «YMOBU 'TAPAHTYBAHHS BKIJIAZIIB ®OHIOM 'APAHTYBAHH BKIIAIIB».

18.4.13.  V pasi nigxaouyennst 10 Cucremu FreeBank:

18.4.13.1. YTpumyBatu y crpaBHOMY poOodoMmy cTaHi MOOUTbHMI HpPHUCTpill, 3 SKOTO NPOBOAUTHCS MiAKIIOYEHHS Ta BXIX 10
Cucremu FreeBank, 3a6e3neunty foro miakimo4eHHs 10 Mepexi [HTepHer.

18.4.13.2. Kiient 30608’ s3anuii 36epiratu cBoi [neHTndikamniini gaHi y MicIisIX, HETOCHKHUX JUISL CTOPOHHIX OCI0, Ta BXKUTH BCIX
3axoniB At 3amobiraHHs BTpaTtd (KpaaibKKH, HECAaHKIIOHOBAHOTO AOCTYIy TpeTix ocib) [nenrndikauiiinux mnanux Kiienrta. ¥V Bumaaky
BuHUKHEHHs y KiieHTa mizo3pu mpo HeCaHKIiOHOBAaHWM MOCTYN 1o BiaacHMX [mentudikamiiinux nanux abo mo Cucremu FreeBank —
TepMiHOBO nmpunuHuTH BukopuctanHs Cucremu FreeBank, mosinomutu npo e bank asis 3aificHeHHs 3aX0iB i3 3amo0iranHst maxpaifcbkux
niit oo, Y Bumaaky BTpatH (KpamaiKKH, HECAHKI[IOHOBAHOTO JOCTYIy TpeTix oci0) Inentudikariiinux nannx Kiienra ta/abo OcHOBHOTO
HoMmepa TeiedoHy/ JomaTkoBoro HoMmepa TeneoHy, SIKMil BUCTyNaB aBTOpU3aUiiHMM mapamerpom (JoriH) it gocrymy ao Cucremu
FreeBank Ta Ha sikuii 31ilicHIO€TBCS BinnpasiieHHs OgHOpa3oBoro nudpoBoro napoJisi, abo py BHSBICHHI BUIIAJKIB IPOBE/ICHHS 38 CBOIMH
paxyHKaMH ornepauii, 1o KiieHToMm He CaHKIiOHOBaHI, HEraifHO 3BepHYTHCS 10 CIyKOH miATpUMKK BaHKy 3 BUMOTO0 GJIOKYBaHHS JOCTYILY
1o Cucremu 3a tenedonom: +38 056 787 8888.

Kiienrt nece BianosimansHicTh 3a yci cBoi ail y Cucremi FreeBank, sikmo Bxig no Cucremu FreeBank Gymo 3aificHeHo 3 BipHUM
BBeneHHAM [nenTudikaniiinnx nannx Kiienra y Cuctemi FreeBank.

PO3ALJI 19. MIATBEPI’KEHHS KJIIE€HTA

19.1. Iignucanusm 3asBU-3roau Ta KoxkHoro Jloroopy npo HagaHus bankiBebkoi nocmyru KitieHT migTBeppKye, mio:

- BiH o3Haitfomsenuii 3 ymoBamu Y/IBO, Tapudamu bauky (a y pasi ykiaagenus JJoroBopy 6aHKiBChKOTO BKJI[y — TAKOX 3 YMOBaMHU
3aydeHHs OaHKIBCBKMX BKJIQJIB) Ta IHIIOIO iH(pOpMamieo 3a BinmoBinHoio baHkiBchkolo mocmyroro, mo Mictsatecs B YBO Ta/abo
onpumoxneri Ha OginilinoMy caiiti banky (Bkinanka «[IpuBatHEM ocobam») Ta y Binminennsx banky, BBaxkae IX HOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIIPaBEJINBUMH Ta IPUHHAB X 6€3yMOBHO Ta y IIOBHOMY 00Cs13i, a TaK0XX 3000B’I3y€THCSI BUKOHYBATH iX B IIOBHOMY 00Cs13i;

- HIATBEPIUKYE, IO BiH yKiIagae JloroBip y TOMy YHCII 3 JOTPUMaHHSIM IIPUHIUITY «CBOOOIH JOTOBOPY», BU3HAUCHOT'O CTATTSIMH 6 Ta
627 LuBinpHOTO KOJeKey YKpaiHu;

- no yknagauus YJBO Ta koxHoro [JloroBopy npo HananHs bankiBebkoi mociyru KiieHT oTpumaB ycio iH(popMalito CTOCOBHO
BiAnoBiaHOi baHKIBChKOI MOCIYrH B 00Cs3i Ta y MOPSAIKY, 110 nependaydeHi 4acTuHoro apyroro crarti 12 3akony Ykpainu «IIpo dinancosi
MOCIIYTH Ta IepIKaBHE PEryJIIOBaHHs PUHKIB (GpiHaHCOBUX Hociayr». KitieHT 3acBiquye, 1o 3a3Ha4deHa inpopMallis € ToCTynHO y BigaineHHsx
Banky ta/abo Ha OdiniiinoMy caiiTi banky, a TAKOX € IIOBHOIO Ta JOCTATHBOIO JUIS IPABIJIBHOTO PO3yMIiHHS cyTi BaHKiBCEKMX mociyT;

- JOKyMEHTH Ta BinomocTi, HagaHi Kimiearom banky 3 Meroro yxianenss JloroBopy Ta Taki, mo OyayTh HagaBaTuch Kiientom banky
npotsiroM Aii JloroBopy, € YMHHNMH (TIHCHUMM), BIIOMOCTI — JIOCTOBIPHUMH, a KOMIi JOKYMEHTIB BiAIIOBIAaIOTh OpUTIHAINY;

- 31 3mictom craret 190 «lllaxpaiicTBo» i 222 «IllaxpaiicTBo 3 hiHaHCOBHMH pecypcami» KpuminansHoro konekcy Ykpainu Kiient
03HAKOMJICHUM.

PO3A1JI 20. BIZIIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

20.1. CTOpOHM HECyTh BiJIOBIJANbHICTh 32 MOPYLICHHS CBOIX OOOB’SI3KiB BiAMOBIJHO [0 BHMOI' YHHHOTO 3aKOHOJABCTBA
Vxpaiunu, ymoB Bignosiguoro JJorosopy ta ¥ IBO.
20.2. Cropona JloroBopy, ska mopymmmia 3000B's13aHHS, 3BUIBHAETHCS BiJl BIAIOBINAIBHOCTI 32 MOPYHIEHHS 3000B'S3aHHS,

SIKIIIO BOHA JI0BEE, 10 IIe¢ MOPYIIEHHS CTaJoCs BHACIIIOK BHIAIKYy a00 Gopc-MakOpHUX oOcTaBuH (00CTaBHHH HenepeOOpHOI CHIIM), IO
3acBiqUyI0THCSI TOProBO-TIPOMHUCIIOBOIO NTAJIATOI0 YKPaiHH Ta YIOBHOBAXXEHHMH HEIO peTiOHAJLHIMHU TOPTrOBO-IIPOMUCIIOBIMHU HTaJIaTaMH.

20.3. Bank He Hece BIAIOBIAAILHOCTI:

- 3a 30uTKM 200 iHII HEraTMBHI HACHIAKU Yy 3B’SI3KY i3 NpOBeeHHSIM Oyab-iKoi omeparii 3a PaxyHkamu, sIKIIO Taki 30MTKH abo
HETaTUBHI HACTIIKH CTAJIMCh BHACIIAOK HopyiueHHs: KirientoM npaBui Oe3neky, BukiageHux B Y/IBO abo nananux bankom B iHmmii crocio,
a0o Henbanoi moBeainku KiieHTa Ta B iHIINX BHMAKax, KOJIHM L€ CTaJOCh He 3 BUHH baHKy;

- 3a MOXJIMBE posroiioiieHHs iHdopmarii npo pyx komTiB 3a Paxynkom KiieHnTa, 110 MOXXe cTaTHcs BHACHIIOK BiICYTHOCTI
HAaJIeXHOT0 3aXUCTy nepenbadenux roMosieHocTsiMu banky Ta Kiienra crioco6iB (kanamniB) nepenadi indopmanii. KitieHT ycBimoMiTioe pu3ux
nepenadi iHpopMarii kaHaTaMH 3B’ 3Ky, [0 MAIOTh HU3bKUH PIBEHB 3aXHCTY, Ta IPUIIMac Ha ceOe BiAOBIIHI PU3UKH;
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- y BHIIAJIKy HEOTPUMAaHHs a00 HECBOEYaCHOro oTpruMaHHs KilieHTOM MHChMOBOT KOPECTIOHCHIIiT, HAPABJICHOI HA HOTo ajapecy, 1o
BKazana y 3asBi-3rozi abo [loroBopi mpo Hamauus bankiBcbkoi mociyru, sikino KiieHt He moBimomuB BaHk mpo 3MiHy cBOro micist
MPOKMBAHHS (aapecy sl OTPUMAaHHSI KOPECTIOHACHIT) y opsAKy, Bu3HaueHomy Y IBO;

-y pasi BizmoBu Hagati Kiienty mociayry Ta/abo mpoBecTH omepalilo, sKuio BoHM He nepenbaueni Tapudamu banky ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOKJIMBOCTI Ha iX [IPOBEACHHs/HaAaHHs, Ta/ab0 B iHIINX BUMaAKaxX, nependadenux YBO Ta/abo ynHHUM
3aKOHOJIABCTBOM YKpaiHHu;

- 3a Oynp-siki HeraTwBHI Haciinky must KitieHta, Mo BUHHMKIM B pe3yibTaTi NMEBHUX HOAiH abo oOcTaBHH, IO 3HAXOAATHCS M03a
KoHTpoJieM bankoM, 30kpema y 3B’s13Ky 31 300sMH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3PaxXyHKiB, 00pOOKH i mepesadi JaHHX, i3 TEXHITHUM
CTaHOM KOMIT FOTEpHOTO Ta iHIIOro ycraTkyBaHHs KirieHta, Hu3bKOIO siKicTIO po6oTH anapatypu ATC (aBTroMaTnaHOI TeneoHHOT cTaHIiT)
Ta/abo KaHaiB 3B 53Ky, sikicTio [HTepHeT-kaHaniB KitieHTa, 13 BIIKIIOUCHHSM €JICKTPOCHEPrii Ta/ab0o YIIKOKSHHSIM KaHaNiB 3B’sI3KYy, i3
3605IMH TIPOrpaMHOro 3abe3neyeH s TpeTix 0cib Ta/abo 3apaXKeHHs MPOrpaMHOro 3abe3neyeHHs BipycaMu, Ta/abo y BUMAAKY BiJCYTHOCTI
3B 513Ky 3 bankom He 3 BuHM baHKky TOI110;

- 3a Oyab-sIKi OIIOCepeaAKOBaHi, NOOi4HI a00 BUMAAKOBI 30MTKU YH IIKOAY (Y TOMY YHCIi YIYIIEHY BUTO/Y), HABITh Y BUIAIKY, SKIIO
Bank OyB 1oBioMIIEHHI TPO MOXKJIMBICT BUHUKHEHHS TAKUX 30UTKIB UM IIKOMH;

- 3a BiIMOBY TpeThOi CTOPOHH mpuiiHsTH IlnaTikHYy KapTKy Ta/ab0 3a OOMEXEHHs LIOJ0 BHUKOPHCTaHHsS IDLIaTiHOI KapTKH,
BCTaHOBJICHI TPETHOK CTOPOHOIO, 30KpEeMa Yy pa3i BCTAHOBJICHHS JIIMITiB TPEThOK CTOPOHOIO HAa CyMH OTpUMaHHs JlepikareieM roTiBKH Y
GaHKOMaTax (0HOPa30BO, IPOTITOM JIHS, 33 MiCSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KitieHTy y pe3ynbraTi [iif TpeTix ocib, Ko npu 3aificHeHHi onepauii [nentudikauis Jepxatens [TnatixHoT
KapTKH OPOBOJHIIACS METOJOM TOJI0COBOI ABTOpHU3aLil;

- 3a 30uTKH a00 iHIII HEraTUBHI HACIIIKM MiJ 4ac HAJCKHOTO BHKOHaHHs Bankom ymoB [loroBopy ta YJIBO Ta BUMOr 4MHHOTO
3aKOHO/IABCTBA, 30KpeMa ITij1 Jac 3ailicHenHs bankom QyHKIii cy6’ekTy GiHAHCOBOrO MOHITOPHHTY.

20.4. BaHk Hece BiAIOBiIAJIBHICTD:

- 3a HE3aKOHHE PO3TOJIOIICHHS B Oyab-skili (opmi (yCHIH, MHCHMOBIH, €JCKTPOHHIIT) a00 BUKOpUCTaHHS OAaHKIBCHKOI TAEMHHIIL
Bankom abo Horo mpamniBHHKaMu (KpiM BHIQJKIB, KOJIM TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOIICHHS pETJIAaMEHTOBAHE 3TO0JI0I0 (JI03BOJIOM)
Kiienra, B ToMy 4ncii mo MicTHTBCS y BianoigHoMy JloroBopi Ta YBO, Ta/abo BUMOramm 4MHHOTO 3aKOHOJAaBCTBa Y Kpainn), bank Hece
BiAmoBifaneHicTh nepes KitieHTOM IUISIXOM BiAIIKOAYBaHHS 30HMTKIB y BUIIISAL IPSIMOT AIHCHOT KON,

- 32 IIOpYLIEHHS 3 BUHU baHKy BCTaHOBJICHUX CTPOKIB BUKOHAHHS 10py4eHHs KilieHTa Ha nepekas KoIuTiB, a00 3aBepLICHHS I1epeKasy
kowrTiB Ha Paxynok Kiienta-otpiMyBaua kowriB — Bank crutadye KitieHTy meHro, MpOLEHTH Ta BiUIKOJOBYE HOMY 30MTKH Yy 3araibHOMY
noropkeHoMy CtopoHamu po3mipi (3 ypaxyBanusM ingexcy iHgusuii) 0,01 BifcoTka cyMH MPOCTPOYECHOTO IUIATEXKY 32 KOXKHHH JCHb
MIPOCTPOYEHHS, ae y OyIb-IKOMYy pa3i He Oiiblre 2 BiICOTKIB CyMH HEHAIEKHOTO HepeKasy;

- 3a 371ifiCHEHHS TOMMJIKOBOTO MepeKa3y KOIITIB 3 paxyHKy Kili€eHTa Sk HEHAJIG)KHOrO IUIATHHKA, 10 CTaBCs 3 BUHH BaHky, abo
nepekasy KowrTiB 3 paxyHKy KiieHra 6e3 3aKkOHHHX IHiJICTaB, 32 iHIL[IaTHBOI HEHAJEKHOTO CTATYBaya, 3 MOPYLICHHSIM YMOB JOPYYCHHS
KuieHTa-natHuKa Ha 3/1ifiCHEHHS JOTOBIPHOTO CIMCAaHHs ab0 BHACIIZOK iHIIKX MOMUIOK baHky, mo cramucs 3 Bunu banky, bank crulauye
Kiienty neHto Ta BiJIIKOJOBYE HOMY 30MTKM Yy 3araqbHOMY mHoromkeHomy CtopoHamu po3Mipi (3 ypaxyBauHaM ingexcy iHdmsuii) 0,01
BIICOTKA CyMH ITOMMJIKOBOTO HepeKasy, IOYNHAIOYHM Bijl AHS HepeKasy A0 JHs IOBEPHEHH:S CyMu nepekasy Ha PaxyHok KiieHTa, 3a KOKHUH
JIeHb IIPOCTPOYCHHS, ajle y Oy/b-sKOMY pa3i He Oinbliie 2 BiICOTKIB CyMH IIOMHIIKOBOTO TIEpeKasy;

- 3a MOpPYIICHHs BCTAaHOBJICHHX J[OroBOpoM OaHKIBCHKOTO BKJIAJy CTPOKIB IO/I0 IIOBEpHEHH: cymu Bkiany, bank cruauye Kiienry
TEHIO, SKIIO TaKa 3aTPUMKa cTayacs 3 BUHU banky. CTOpOHM JOMOBHJIMCS, IIJ0 BapTiCTh Li€l MOCIyrH 3a JIoroBOPOM BU3HAYAETHCS SIK PO3MIp
CYMH TIPOIICHTIB, HapaXxoBaHNWX baHkoM 3a ocTaHHil (HOBHMIT) Micsb po3MimmeHHs Bkiamy.

- 3a MOpYIICHHs CBOIX 3000B’s3aHb 3a BiAMOBiAHMM J[OrOBOPOM 3rifHO 3 yMOBaMU Takoro JIoroBopy Ta YMHHOTO 3aKOHOJAaBCTBA

VYkpainu.
20.5. KiienT Hece HacTynHy BiilOBiJa/IbHICTD:
20.5.1. 3a mopyiieHHs1 cBOiX 3000B’s3aHb 3a BiANOBiAHMM J[OroBOpOM — 3rifjHO 3 yMOBaMH Takoro JloroBopy Ta YHMHHOIO

3aKOHO/IaBCTBA YKpaiHU.

20.5.2. Y pasi nananns Kpenury:

20.5.2.1. 3a nopymenns ymoB KpemurHoro noroBopy KiienT Ha BuMory bBanky 3000B’si3aHUil CIUIATUTH B TEPMiH/CTPOK,
BU3HAYEHHUH Y BUMO3I:

- y BUIIAJKY IPOCTPOYEHHSI BUKOHAHHS OyIb-sIKOT0 TPOIIOBOT0 3000B’13aHHS — CyMy OOpPTy 3 ypaXyBaHHSIM iHIEKCY iHGIIALIT 32 Bech
9ac MPOCTPOYEHHS;

- 33 HECBO€UYACHY CIUIATy HapaxXxOBaHUX IIPOILEHTIB 3a KOpUCTyBaHHS KpemuroMm — meHro 3a KoKeH JeHb NPOCTPOYEHHS B pO3Mipi
no/BiiHOT 00miKoBOi craBki HamionampHoro Oanky YkpaiHH, L0 Aisila y MEpiof Takoro MpOCTPOYCHHS, Bii CyMH MPOCTPOYEHOT
3a00proBaHOCTi 3a IPOLEHTaMu, ayie He Oinbiue 15% Bin cymu npoctpodeHoi 3a00proBaHoCTi 3a MPOLEHTAMU, SAKIIO iHIIE HE nepei0aueHo
ymoBamu KpenutHoro norosopy.

- 3a iHun nopyexHs ymoB KpeautHoro goroBopy - mrpadHi caHkiii, Bu3HaueHi KpeuTHiuM 10roBopoM.

Bumora banky mono cruiaTy BHIe3a3HaYeHHUX IUIAaTeXiB HanpasisteTsest Kimienty Bigmosigno 1o . 2.7 YBO.

Crutara nieni Ta mrpady He 3BiIbHsA€ KitieHTa Bix BUKOHAHHS iHIINX 3000B’13aHb, IepeadadeHnx KpeauTHuM 10roBopoMm.

20.5.3. ¥ pasi BigkpurTsa Paxynky Ta nminkimodenns 10 Cucremu FreeBank:

20.5.3.1. ko iHme He mepexdadeHo BinmoBiAHUM J[oroBOopoM, 3a MOpyIeHHs 30008’ 13aHb KitieHTa mofo cIutaTi BUHAropoau
Banky KuienT Ha Bumory banky 3000B’s13aHHi CITATUTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO31, IICHIO Y PO3Mipi OABIiHOT 00JIKOBOI CTaBKH
HBY, 1o nie Ha 1aTy BUHUKHEHHS 3a00proBaHocTi, BiJ cymu 3aboprosanocti KitienTta nepen bankom 3a koxxeH JieHb pocTpoueHHs. Bumora
Banky 110710 crutaTH BHIe3a3HaYCHHX [UIATEXIB HanpasiseTbest Kimienty BinnosinHo no m. 2.7 YIBO.

Crutara neti Ta mrpady He 3BinbHsAe KitieHTa BiJ BUKOHAHHS iHIIMX 3000B’s13aHb, nepeadadeHux JJoroBopom.

20.5.3.2. Kiient Hece BigmoOBiganbHICT, 3a Bci omepanii 3a PaxyHkamu, B TOMy 4YHCII HECAHKIIOHOBaHI, 3AiliCHEHI
uuM/Jlepkatenem JlogatkoBoi kapTku/IIpeacTaBHIKOM, BKIIIOYAIOUH Olepallil, 3AiliCHeHi 3 BUKOpHCTaHHIM [ImaTixHUX KapTOK/[lomaTKOBUX
KapToK Ta 3a gornoMoroio Crucremu FreeBank, Ta omeparii, mo He BUMaraioTb ABTOpH3aLLil.

Ane KiieHT He Hece BiIIOBIIaJIBHOCTI 3a 3MIHCHEHHS IUIATDKHUAX omeparniid, skmo [lnaTikHy KapTky Oylio BHKOpPHCTaHO 0e3
¢izuunoro npen’sisnenns Kiniearom ta/ado enexrponnoi Inentudikaunii camoi [Tnatikuol kaptku i Kiienra, okpiM BUNaakiB nependadeHux
YIBO a6o sikmo bankom moBexaeHo, 1o Aii un Ge3nisutbHicTh KitienTa mpu3Benu n0 BTpatH, He3akoHHOTro Bukopuctanus [1IH-kony abo
iHI0i iHpopMarii, 1o Jae 3MOry iHILIOBAaTH IUIATKHI Oneparii.
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Bank 30008 s3auuii BiAlKOAyBaTH yci 30MTKHM, 110 BUHUKIM BHACTIIOK HeA0TpuMaHHs HuM Bumor Y/IBO. y pasi norpumanns
Kaientom//lepxarenem sumor Y JIBO Ta nopsaky 3sepHenns 1o banky, Buznauenoro B Y J1bO.

PO3/1LJ1 21. CTPOK Jili V/1BO, MOPSIJIOK PO3IPBAHHS Y5O

211 VJIBO nns Knienta nabupae unnnocti 3 aatu npuiinarts Kinienrom [yGniunol nponosuuii (a came HajlanHs 3asBU-30H
abo ykaaaeHHs Jlororopy npo HanaHHs baHkiBCBKOT MOCIYTH).
212 His usoro YABO ans Knienta npunuuserses:

- B IinoMy - y pasi ckacysanug ¥ JIBO BauxoM. npo mo Bank nopinomase Kiicura ve nizHile Hix 3a 30 xadenaapHux AHIB 10 iX
ckacyBaHHs, a0o y pasi npunuHeHHs/po3ipeanHs Beix JloroBopis, yknanenux Mix bankom ta Kmientom, uactunoio akux ¢ Y150,

- [0 BiAHOWICHHKO 10 mnpaeosizHocwH CropiH 3a oxpemum JloroBopom npo HagaHHa baHKIBCBKOT NOCIAYIM - 3 MOMEHTY
MPUNHHEHH/Po3ipBaHHs BinnosigHoro JloroBopy npo HajnanHs baHkiBCbkoT MOCTYTH.

21.3. TTopsiaok Ta [ACTABM NPUIIMHEHHS OKpeMoro JIoroBopy Ipo HajaHHs baHkiBCbkol MOCHYrH. YKIAAeHOrO Y pamkax
VB0, Buznauaetses ¥ JIBO Ta ymMoBamu Takoro okpemoro Jloroeopy npo HanaHHs baHkiBebKol nociyry.

PO3A1J1 22. MPUKIHIEBI MMOJIOXKEHHSA

22.1.  HLuixowm tpyeniatin 1o Y IGO Kotienr Hajae s104y 1a 010K ye Tbest 3 1HM. o Dank mac npaso saificiosatn Gotosiiomky
Ta BiIeo Harmsa y 30Hax obcayroysanHs Kaientis, gororpadysanns KiuicHTie Ta ix 10KyMeHTIB, a Takoxk (ikcanio yciMa MOKIUBHMH
TexHiuaumK 3acobaMu kourakTie 3 Knienramu (v TomMy uucii aymiosanuc Tele(oHHHX po3MOB Ta iHlue) y npumimleHHsx baHky Ta Ha
npuctTposax banky 3 ninmo 3aGe3nevenns Ge3nekd Ta HanexkHoro oGemyrosysannsg Knienris. bank mae npaso 30epirari Biaeosanucu ta
dororpadii v noganbioMy, a TAKOXK MOLIMPIOBATH 1X Y BHIAAKaX, nepeadadeHux YMHHHM 3aKoHo1aBcTBOM Ykpainu. IlpHeanaHuaM 1o
VJIBO Knient Hanae Banky npaBo BHKOpPHUCTOBYBaTH Bincosanucu, gororpadii ta sanumcu TenedOHHMX PO3MOB B SIKOCTI J0KasiB y
NpOLECYATBHMX JifX Ta MATBEP/UKYE, 10 BUKOPHCTAHHA TakuX Bigeosarucis, oTtorpadiii Ta 3anucis Tene(oHHNUX PO3MOB HE € MOPYILEHHAM
fioro KOHCTHTYLiMHMX pag 3riaHo 3 cr. 31 Koncruryuil Ykpainu, a € HeoOXiAHMMH 3ax01aMM 3 METOO 3arno0irTH 310UHHY 4H 3 AcyBaTH
iCcTHHY Tijl "9ac po3cainyBaHHs, SKIIO IHITMMHA criocobaMy ofepkaTh iHpopMaLIiio HEMOKINUBO.

22.2.  Cnopw Ta po30iKHOCTI, 1110 BUHHKAIOTE Mix CTOPOHAMH. BHPINIYIOTLCS IMIAAXOM MEPEroBopiB ado y CyJ0BOMY NOPAAKY
BIATIOBIZHO /10 YMHHOI'O 3aKOHOMABCTBA Y KpaiHu.

22.3.  CTopoHM BCTAHOBMIOIOTH CTPOKH MO30BHOI JABHOCT] 3a BUMOTAMM PO CTSArHeHHS KpeauTy, NpOLEHTIB 38 KOPUCTYBaHHS
Kpeaurom. koMicisMu. neHsmu. wrpadamu (Heycroiikamu) TpusanicTio y 10 (iecats) pokis.

22.4. 'V Bebomy. 10 He nepeadadeHo BiANOBiAHMMM okpeMuMu JloroBopamu 1po Hajnadus baskiseskol nociayru ta YJBO,
CTOPOHH KEPYIOThCS YHHHHM 3aKOHOIABCTBOM Y KpaiHH.

22.5.  Yci 3minu ta gonosaeHHs 10 Y/IBO € uMHHAMM. SIKILO BOHK NPHITHATI BiNOBinHO 10 BuMor ¥Y/IBO.

22.6. Y pasi. skmo Oyae 3poGreHO BMCHOBOK TIPO HE3aKOHHICTB, HElificHicTh 200 HEMOMK/IMBICTL BMKOHAHHA OyIb-KOro
nonoxkexns ¥YJIBO, Takuii BUCHOBOK He BIUIMBATHME Ha PeluTy nonoxeds ¥ JIBO.

22.7. bBauxk orosnowenHsM [TyGnivnof nponosuuii, a Kiient — nianucanuam 3assu-3ronu abo yknaaeHHaM JloroBopy Mpo HajlaHHS
BankiBckKoi mocmyru 3acBimdytors akt Toro, mo yknanadns Y JBO Ta cami nonoxenus ¥ABO BiINOBiNAKOTE BiTEHOMY BOJICBHSBICHHIO
CropiH. soaHa 31 CTOpiH He 3HAXOMTHCA NIl BIIMBOM Tumkﬂ;ﬁ@ﬁiﬁgﬁ-"
MOBHICTIO 3po3yMinuMu. CTOPOHH AOCSTIH 3FOIM OO YCIXICTHTE
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