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VHiBepcanbHui 0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 21.1)

Ha6upae yunnocti 3 04.10.2021
PEKBI3UTU BAHKY TA KOPUCHI ITIOCUJIAHHSA:

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopoueno AT «bank Kpeaut [Jninpo»)
HaliMeHyBaHHs

Banky:

Micue3naxomkenns | Ykpaina, 01033, m. Kuis, Byn. Kunstaebka, 32,

Kon 3a €EAPIIOY 14352406

Kopn 6anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Teaepon Konrakr-
HEeHTpY:

Ui A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3k01ITOBHO);
IS I3BIHKIB Ha TepUTOPii YKpaiHu Ta 3-3a kopaony — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

Jlinensii Ta 103B0JM
0aHKy:

bankiBchka minensis Ne 70, Bunana «22» sxoBTHs 2018 p. HarionansHuM 0aHKOM YKpaiHu, 33 HOCUIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 6aHKiBCbKHX

OaHKIBCBKi Ta iHII (iHAHCOBI MOCTYTH BiINOBIAHO 10 3akOHY YKpainu «IIpo 6aHKM i OaHKIBCHKY AisUTBHICTHY,

MOCJIYT: B TOMY YHMCIIi BIOKPHUTTS PaXyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIAiB (JCIO3HUTIB).

Tapudu: 3a mocmiIanssam https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocwaanaam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
XapaKTePUCTHKH istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

mocCJjayr 3 HaJaHHA

CIIO2KUBYOI0

KpeauTy:

IcroTHi 3a mocuiaanHsam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTepUCTUKH

MOCJIYT 3 3aJIy4eHHS

0aHKiBCHKOI0

BKJIAAY (1eno3UTy):

Mopsinox i 3a HOCUJIAHHAM

npoueaypa saxucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
TepPCOHATbHUX

JaHUX (BUTHAT):

Hopsnok giii Banky
B pa3i HeBUKOHAHHS
KJIi€EHTOM
000B’S3KiB 3riTHO 3
JI0OTOBOPOM TPO
HATAHHA
0aHKIiBCHKHX
MOCJTYT:

33 HOCHIAHHSAM
https://creditdnepr.com.ua/sites/default/files/poryadok _d_y_banku_pry nevykonann_kl _ntom_obovyazk v_zg_dno_z_dogovo

rom.pdf

opsigok po3rasiay
0aHKOM 3BepHeHb
KJIEHTIB (BHTSIT):

34 ITOCUJIAHHSAM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3nin «3BepHeHHs
TPOMAaIsIH»
odiuiiiHoro
InTepHer-
NMpeICTAaBHHITBA
Hanionansnoro
0aHKYy:

3a mocwiaangsm https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis npo
cucTemMy
rapaHTyBaHHS
BKJIaAiB ¢izuuHNX
ocio:

3a mocwiangsam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Hopsgox podoTn 3

3a [TOCHJIAHHIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

NMPOCTPOYEHOIO vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf
3a00proBaHicTIO
Ionepenxennsi: IpuenHanHs KiieHTa 10 myouniuHoi npono3uuii (odepTn) nependavae HagaHHA HOro 3rojy Ha 3a3Ha4eHi B Hill

YMOBU HaJaHHS OaHKIBCHKHX IOCIYr; KIIEHT MOXXE BIIMOBHTHCH BiJl OTPHMaHHS pEKIAMHHX MaTepiaiiB
3aco0amMy IMCTAHIIHHUX KaHAJIB.
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YHIBEPCAJIbHUI 10T OBIP
0aHKIiBCHKOIo 00¢cJIyroByBaHHS KJIi€HTIB — (pisuyHUX 0cid
y AT «bBAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — Bauk, oronomrye myOiidHy HpPOMO3HUINI0 HA YKIaJaHHS YHIBEPCATLHOTO IOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTIB — ¢ismunux oci6 y AT «bAHK KPEJAUT JHIITPO» (nami — «Ily6miuyna mpomo3umis») 3 MEeToIo
HaJaHHS O0aHKIBCBKHX IOCIYT (i3MYHMM oco0aM Ha yMOBax, IO BUKIajeHi Hibkde. [1yOmiuHa mpormo3uilis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. ITy6iiuna npono3uuis HaOUpae YMHHOCTI 3 JaTH il ONPUIIOJHCHHS Ha cailTi BaHky Ta mie 1o natu
PO3MILIEHHS 3aiBHU TPO i1 BiIIKIMKaHHA B IiIoMy ab0 4acTKOBO, a00 3aMiHH 11 HOBOIO penakiieto I1yoniunoi mpomno3umii Ha caiiti banky.

bank Oepe Ha cebe 3000B’s3aHHs mepea (Qi3HUHUME 0c00aMu, sIKi MPUIMAIOTh (aKIenTyioTh) [Ty6niuHy mpomno3uiio, HagaBaT
OaHKIBCHKI MOCIYTH B HOPSIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (nani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

IpuitaaTTs (akuenTyBaHHs) gaHoi [TyOniuHOT npomno3unii 3aiiicHI0eThes (Bi3nUHO 0c00010 Ha mijicTasi CT. 634 LIUBUIBHOTO KOJIEKCY
VYkpalHU NIIIXOM MiJNUCAaHHA Ta HajaHHA baHky 3asBu-3roan Ha npuexHanHs no Y/IBO 3a ¢popmoto, BcTaHoBiIeHOIO baHkoM, 3a ymMoBH
nogaHHs (Gi3nYHOI0 0c000I0 JOKYMEHTIB i BijoMocTel, HeoOXimHux s InenTudikanii ta Bepudikauii ocobu, 3’sicyBanus bankom cyti 11
IisuTbHOCTI Ta (iHaHcoBoro crany. [IpuitHarTs [1y6uniuHoi npomo3uiii Gi3ndHOI0 0C000I0 3IHCHIOETHCS B IIJIOMY Ta 0€33aCTepeKHO.

3MICT

PO3/IUI 1. BUSHAYEHH S TEPMIHIB

PO3/ILI 2. 3ATAJIBHI YMOBU

PO3/IUI 3. YMOBU PO3SMIILIEHHS BKJIAIB (JIEIIO3UTIB)

PO3/UT 4. BUIKPUTTS TA OBCJIYTOBYBAHHS [TOTOYHUX PAXVHKIB

PO3JILI 5. OIIEPALLII, I11O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK

PO3/JI 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/IJI 7. YMOBU HAJIAHHS CIIOKUBYMX KPEJUTIB

PO3/ILI 8. CEPBIC EJIEKTPOHHUX ITAMAHIIIB

PO3/IUI 9. YMOBHU KYIIIBJII/ IIPOJIAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

PO3/ILI 10. EJIEKTPOHHI JIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIIAIINACIB

PO3UI 11. YMOBU HAJJAHHS [TIOCJYT Y CUCTEMI FREEBANK

PO3UJT 12. HAITAHHS IHOOPMALIIT 3A JJOIIOMOI'OXO0 CUCTEM GSM-BANKING

PO3/1JT 13. YMOBU TAPAHTYBAHHS BKJIA/[IB ®OH/JOM 'APAHTYBAHH S BKJIAJ[IB

PO3/UJI 14. JOI'OBIPHE CITUICAHHS

PO3JILI 15. [TIEPEJAYA IHOOPMALIIT

PO3/ILI 16. IEPCOHAJIBHI JAHI

PO3JILI 17. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY JISIJIBHICTH

PO3/ILI 18. [IPABA TA OBOB’ 43K CTOPIH

PO3/IUI 19. IIIITBEPKEHHS KJIIEHTA

PO3/I1JT 20. BIATIOBIJIAJIBHICTH CTOPIH TA YMOBU 3BIJIBHEHHSI BIJT BIAIIOBIJAJIBHOCTI

PO3/JI 21. CTPOK [Ii Y5O, [TOPSIJIOK PO3IPBAHHS VB0

PO3/1JT 22. [TIPUKIHIEBI IIOJIOKEHH S

PO341J1 1. BUBHAYEHHS TEPMIHIB
Tepminu, mo BxuBaroTecsa B Y/JIBO 3 BenmuKkoi miTepy, MAaroTh HACTYITHI 3HAYCHHS:

ABTeHTH(iKaLisn — MpOIeTypa BCTAHOBJIICHHS BIAMOBITHOCTI iHpopmanii npo KiieHTa, HagaHOi HUM y TelneOHHOMY PEXHMi, 13
iHpOpMaIi€to, Mo MiCTUThCS y 0a3i maHux baHKy Ta miaTBep/KEeHHS (axTy, mo ocoda, sika 3BepHyIack 10 baHky, € BlacHHKoM PaxyHKy
Ta/abo nmepxkatenem KapTky Ha 3aKOHHHX mifcTaBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOro HoMepa mpomemypa Horo ABTeHTHiIKaIil
BiI0OYBA€THCsI 3a CIPOLICHOIO MPOLIETYPOIO.

ABTOpH3aNist — npoleypa OTPUMaHHs J03BOJy Ta MPOBEICHHS orepalii i3 3acrocyBaHHsM [lnaTikHOT KapTKH, a TAKOX IpoIeIypa
yeninmnoi peectpanii Kiienta y Cucremi FreeBank.

AreHT — IopuandHa ocoba, ¢izumyHa ocoba abo diznunHa ocoba — miampuemens, sikidi baHkoM HajaHoO MpaBO 3HIHCHIOBATH
InenTudikaniro ta Bepudikamito kmieHTiB banky — ¢iznaanX 0Cib.

AKTHBHe MOCHJIaHHA Ha caiiT Banky — nocunanns Ha anpecy InTeprer-cropinku OdiniitHoro caiity banky, mpu HaTHCKaHHI Ha
sike BiOyBaeThcs nepexin Ha Odiniitamii caiit banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «bAHK KPEIUT
JHITIPOy), pexBizutu sikoro 3a3Ha4eHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH S1».

BankiBcbka mociyra — Oyap-sika mociyra, 3asxadena B 1. 2.1 YJIBO, sxy bank nagae Kiienty na nigcrasi ¥Y/IBO ta yknaaeHoro
JloroBopy npo HagaHHs baHKiBCBKOI MOCITyTH.

Bepudikanis — 3axoau, 1110 BXKUBaIOTHCsI BaHKOM 3 METOIO MepeBipkH (ITiATBEPHKSHH) HATEKHOCTI BIANOBIIHIH 0c001 OTpUMaHKX
BankoMm [neHTH}IKANIHHIX TaHUX.

BurtpatHmii JiMiT — MakcHMalbHa CyMa KOIUTIB, 10 gocTymHa KiieHTy ais 37iiCHEeHHs omeparii 3 BUKopucTaHHAIM [lmaTixHOT
KapTKH 1 pO3PaxoBYeEThCs K PI3HUIS MiX 3aIHIIKOM KOWTIB Ha Paxynky Ta HesHmkyBaabHUM 3aJIMIIKOM, Y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, aJle He BioOpakeHNX Ha PaxyHKy onepariif, Ta 610xoBaHuX cyM. Y pasi HamanHs Osepapadry/Kpenutnoi ninii Butparanit
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JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3IMIIKY BiacHHX komrTiB KitienTta Ha Paxynky Ta cymu OBepapadty/Kpenurnoi minii 3a MiHycoM
CyMH aBTOPH30BaHHUX, ajie He BiqoOpaxkeHuX Ha PaxyHKy omepaliiii, Ta 6I0KOBaHUX CYM.

Binninenns Banky — Bimokpemienuit migpo3ain banky, sxuii 3a6e3neuye oociayropyBanHsa KimieHTiB.

Bxuiaa (Jleno3uT) — KOIITH B TOTIBKOBiH a00 0e3roTiBKOBIH (hopMi y BaitoTi YKpainu a0 B iHO3EMHi# BaJIIOTI, K1 3aiTy4eHi OaHKOM
BiJ BKJIagHMKa (200 sKi HAIIMIUIM I BKJIAJHHKA) HA yMOBaX NOTOBOPY OaHKIBCBKOTO PaxyHKY, OaHKIBCBKOTO BKJIAAY (ZIEMO3HUTY),
BKJTIOYAI0YM HapaxXoBaHi BiICOTKH Ha TaKi KOIITH.

Bxutag Ha BHMOry — TpoIIOBI KOIITH, 0 po3MimeHi Kiientom B banky Ha ymoBax Bumaui Bxiamy Ha mepury Bumory Kiienra
BIATIOBIZTHO 10 YMOB YKJIaJieHOro J[oroBopy 0aHKIBCBKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

Bruragumii paxyHok — paxyHOK, 10 BifkpuBaeTbesi bankom Kiienty Ha mincrasi JloroBopy 6aHKIBCHKOTO BKIIAAy IJISI PO3MINICHHS
Bxnany.

Jep:kaTenn — dpizuuHa oco0da, siKa Ha 3aKOHHUX MiJICTaBaX BUKOPHCTOBYE INEKTPOHHUH MIaTiHUH 3aci6 (30kpema [lnatixkHy KapTKy)
JUTA 301MCHEHHS IJIaTDKHUX Ta 1HIIUX OTeparlii;

JMucranuiiine posnopsikennsi a6o EjekTpoHHMIi T0OKYMEHT — IOKYMEHT B €JIEKTPOHHII (opmi, 110 peanizoBaHuil B anmapaTHO-
IIPOrpaMHOMY CepeIOBHUII MOOITBHOTO TesedoHy abo IHIIOT0 MePCOHATBHOTO MPUCTPOIO KOPHUCTYBada (KOMII I0Tep, IIaHIIET TOIIO), SIKHI
niepenaeTbest KimieHTOM 3a HOTO/pKeHNM KaHaioM focTyiry (6e3 BinBinanusa Kiienrom banky), mixnucanunii Enexrponanm migmicom Kitienta,
y nopsiaKy, BuzHadeHoMmy Y JIBO a6o Bigmoigaum JloroBopom npo HagaHHs bankiBcekoi mociyru. [ndopmaris B EnekrpoHHOMY HOKYMEHTI
3a(ikcoBaHa y BHIJIZI €IEKTPOHHHX JAaHHX 1 Moxke OyTH CTBOpeHA, IepefaHa, 30epekeHa 1 MepeTBOpeHa eJIeKTPOHHHMH 3acobamu y
Bi3yasibHY (pOpMYy 32 TOTIOMOTOIO EJIEKTPOHHUX 3ac00iB 200 Ha mamepi y hopmi, npuaaTHINA AT MpUAMaHHS HOTo 3MiCTy (i3HIHOI0 0c00010.

Jorogip — B pamMkax okpemoi baHKiBCBKOT OCITYTH i M TEPMiHOM pO3yMieThes BinnoBiaHuil Jlorosip npo HaganHs baHkiBChKOT
nociayru paszoMm i3 YJIBO, 3asBoro-3ronoro (BciMa 3asBaMU-3T0/IaMH, SIKi CTOCYIOTBCS BiAMOBIAHOT baHKIBCHKOT MOCTYTH), a TAKOXK, SKIIO 1Ie
nependayeHo baHkiBcpKO0 OCTyroto, pazoMm i3 Tapudamu banky Ta iHIIMMH JOKyMEHTAMH.

JoroBip 6aHKiBCbKOro BKJIATy — OTOBip, yKiIaaeHui Mk bankom ta KitieHTOM, sika BU3Ha4ae OCHOBHI YMOBH po3MillieHHsT Bruany
Kiientom (cyma, cTpoK, po3Mip IPOLIEHTHOT CTAaBKH, 1110 CIUIadyeThcst baHkoMm 3a kopuctyBaHHs Bkitagom, mopsjok BHECEHHSI Ta HOBEPHEHHS
Bkiany Ta inme).

Horosip npo Haganns BankiBcbkoi mocayrm — okpeMmuil JIOTroBip, mo ykiamaerbes (mianucyerbes) CTOpOHAMH Y ITOPSIIIKY,
BuzHaueHoMmy Y IBO, i Ha mincrasi sikoro bank Hanae Kimienty BianmoBigHy baHkiBCchKy mociyry.

JoroBip 6aHKIiBCHLKOro paxyHKYy — IOTOBIip, yKiIaaeHui Mixk bankom ta KitieHtoM, skuii BU3Ha4a€ OCHOBHI YMOBHU O00OCITYTOBYBaHHS
[ToTouHOTO paxyHKy Ta MOXIIHUBI TOJATKOBI MOCTYTH, AKi KiTieHT oTprMye ab0 MOXe OTpUMaTH IpH BiAKpuTTi [l0TOYHOTO paxyHKYy.

JonaTkoBa kapTka — [InariHa KapTKa, 0 BHITycKaeTbesi bankom 3a 3asBoro KirieHTa Ha #oro iM’s Ta/abo Ha iM’s 1HIIOT 0COOH I
MOXKJIMBOCTI HaJJaHHS OCTaHHIH IIpaBa po3MOpsDKeHHs Komrtamu Ha Paxynky Kitienra.

JonaTkoBuii HoMep TesiepoHy — nirounii HoMep TeneOHHOTO 3B 3Ky, 3a3HaueHuil KiienToM y 3asBi-3roai abo y Jlorosopi mpo
HaJlaHHA BaHKiBCHKUX MOCIYT, SIK JOAaTKOBUH KOHTAKTHUN HOMEp (IOMaIIHil, MOOUTHUMN, poOOUHiA, iHIIKI HOMEp TeledoHy) abo sIK HOMep
JUIst OTpUMaHHs TeKCTOBHX IOBIIOMIICHB IPO omeparii 3a PaxyHkom.

Enextponnuii mignuc (EII) — enextpoHHi faHi, mo nofarThees mianucyBadeM (Kiientom abo baHkoM) 10 iHIINX €NEKTPOHHUX
JaHUX a00 JIOT1YHO 3 HUM TIOB’SI3YIOTHCS 1 BHKOPUCTOBYIOTHCS HIM SIK ITiANHC, 30KpeMa: 3 6oky Kirienta — OmHOpazoBwii Iu)pOBHii Mapoib,
V nockoHaneHuii enekTpoHuuii miamuc, udposuii BnacHopy4nuii miamnuc; 3 6oky banky — pakcumine, 3pasku sikux HaBeaeHi B YIBO ta\abo
B Oynp-sxoMy JloroBopi mpo HamauHs bankiBcbkux mociyr, KBamigikoBaHa eleKTpoOHHA IeYaTka.

Enextponnuii miatikamii 3acidé — mmatikHui iHCTpyMeHT (B ToMy umcmi [lmarixkHa KapTka), KMl Hajgae HOTO IeprKaTelto
MOXKJIMBICTB 3a JOTIOMOTO0 IUIATIXKHOTO IMIPUCTPOIO OTPUMATH i1H(GOPMAIiI0 PO HAJIEKHI IeprKaTeNI0 KOIITH Ta iHII[IFOBAaTH 1X MepeKas.

3aKO0HOZABCTBO 3 NMPUHIMIIOM eKCTpaTepHTOpiaIbHOCTI — HOpMaTHBHO-TIpaBoBi akTH CILA, €Bponelicbkoro Coro3y Ta iHIIMX
KpaiH CBIiTY, a TaK0X po3nopsiadi nokyment OOH Ta/a60 iHIKUX MiXKHAPOIHIX OpPraHi3aiii, pillieHHs IKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roga — 3asBa-3roja Ha yknanaHag Y /IBO 3a BcranoBieHowo bankom ¢opmoro, siky Kimient mignucye ta momae mo banky 3
Metoto npuiHATTs Kimienrom [Ty6mivnoi npomo3umii banky va yknananas Y /BO B minoMy Ta 6€3yMOBHO.

InenTudikauiiini nani Knienra — yrikansaunii inenrudikatop Kiienra y cucremi (Jorin) i mapons KiienTa — ais gocrymy y Cucremy
FreeBank Ta/abo GiomerpmuHi maHi — ans goctymy a0 MoOOITBHOTO IONATKy, Ta/abo 0cOOMCTHI (TaeMHWIA) KIFOY YIOCKOHAIECHOTO
€JIEKTPOHHOTO MiAucy Ta/abo pexBizuty [1natixkHOi KapTku, HaHeCceHi Ha Hill B Tpad)iqyHOMY Ta eJEKTPOHHOMY BHTJIAI, a Takox [TIH-koxq —
i 9ac 3A1HCHEeHHS oTepalliii i3 BUKOPUCTAHHSAM €JICKTPOHHOTO IJIATIXKHOTO 3aC00y.

InenTndikanis — 3axoau, Mo BKHBalOThCs baHkoMm [uisi BectaHoBieHHs1 ocobu Kiienta/IlpencraBuuka/[lepkaresns, B TOMY YHCII
IUTIXOM OTpUMaHH 1i [nenTrdikaniiinnx 1aHux.

IcToTHI yMOBH 10roBOpY — YMOBH, BH3Ha4eHI B JloroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBCHKOTO BKIaay, KpenutHOMY
JoroBopi, B iHmomMy JloroBopi npo HajaHHS baHKiBchKOT MOCTyTH Ta/ab0 YMHHNM 3aKOHOAABCTBOM YKpaiHHM SIK iCTOTHI.

KaprtkoBuii paxyHok — [ToTounmii paxyHOK, omeparlii 3a SKHUM 31iHCHIOIOTHCS 3a JJOMOMOT0I0 EJIeKTpOHHOTO MIaTi>KHOTO 3ac00y (B
tomy yuchi [TnaTixHoi KapTKu).

KBaJtidikoBaHa eJleKTpPOHHA IeYATKA - YIOCKOHAJICHA €JICKTPOHHA IeyaTka, TOOTO eJIeKTPOHHA [TeYaTkKa, CTBOPEHa 3a Pe3yIbTaToM
KpunrorpadivHOro nepeTBOPEHHs eINEKTPOHHUX AaHHX, 3 IKUMH ITOB'sI3aHa 1151 JIEKTPOHHA [eYaTKa, 3 BUKOPUCTAHHAM 3aC00Y Y/I0CKOHAICHOT
CJICKTPOHHOI EYaTKH Ta OCOOMCTOTO KJII0Ya, OJHO3HAYHO TMOB'SI3aHOTO i3 CTBOPIOBAYEM €JIEKTPOHHOT [IeYaTKH, 1 SIKUI J1a€ 3MOTY 3[IHCHUTH
CJICKTPOHHY iIeHTU(]IKAI[if0 CTBOPIOBAaYa €JICKTPOHHOT MEYaTK! Ta BUSIBUTH HOPYIICHHS LITiCHOCTI €JICKTPOHHUX JAaHHX, 3 SKUMH TOB'I3aHa
51 eTIEKTPOHHA TIeYaTKa, SIKa CTBOPIOETHCS 3 BAKOPHCTAHHIM 3aC00Y KBaTi(iKOBaHOI €JIEKTPOHHOT IeYaTKH i 0a3yeThesl Ha KBaTi(hiKOBaHOMY
cepTudikari eNeKTPOHHOI IIeYaTKH.

KiienT — ¢isndHa ocoba — pe3ugeHT abo Hepe3UIeHT, sKa y MUChbMOBIH (opmi mpuiiHsia (aknentyBana) [yOmidHy mpono3uiiio
Banxy yknactu Jlorosip. s neskux BuAiB baHKIBCHKHX MOCITyT Cy0’ €KTHHUIT CKI1a] 0¢ib, 10 MOXKYTh OTPUMYBATH NOCITYTH baHKy 3a Takumu
HOCIIyraMu, Moxe OyTH 0OMeKEeHHH.

Komnpomeranisi — posrosnomenns [TTH-koay Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koxaiB Ta/abo iHII0T iHpOpMALLil, 1110 MICTUTHCS
Ha Hocisx I[lmaTbkHumx kaprok abo Ha camiii [lmaTixkHi KapTIi Ta sKe MOXe MPU3BECTH A0 3iMCHEHHS HECAHKI[IOHOBAHUX
Kuientom/[lepxarenem onepariit 3a PaxyHnkom.

KonTakT-nenTp — 1istogo6osuii ientp obcmyrosysanns Kitientis banky 3a 3BepHEHHSIM y TeJIeOHHOMY PEKHMI, PEKBI3UTH SIKOTO
3a3naveHi B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITIOCUJIAHH 5».

Kpeant — rpomosi KomTH y HamioHambHIN BamioTi Ykpainu, mo bank namae Kiienty Ha ymoBax MOBepHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyze MOroKeHo 1HIIe) Ta MiTbOBOTO BUKOPHCTAHHS.
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KpeantHa xinis — ¢opma kpenuTyBaHHS, 32 IKOIO y MeXaX BCTAHOBJIEHOTO JIMITY 3IiHCHIOEThCS BUAada i noramenHs Kpeauty
3rizHo 3 ymoBamu BianoBigHoro KpenurHoro norosopy ta V/BO.

KpenutHuii norosip — norosip, Ha mifcrasi sikoro bank 3000B's13yeTbes Hagatu rpomosi kot (Kpenur) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JIOTOBOPOM, a KitieHT 3000B's13yeThcsl MOBEpHYTH KpenuT Ta CrIaTUTH MPOLEHTH, KOMICIT Ta iHII MJIaTexi,
nepenbadeHi ymoBamu norosopy, ¥Y/JIBO ta Tapudis.

Jlimit kpeantHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sIKoi 3miHCHIOEThCs KpenuTyBaHHs KitieHTa:

- Maxcumanvnuii aimim Kpeoumnoi ninii (Maxcumansnuuii aimim Qeepopagmy) — MakcUMaJbHO MOXIIHBa cyma Kpenury, sky
KiieHT Moke oTpuMaTH, BCTAHOBJICHA HA JaTy yKJIaaeHHs KpeauTHoro morosopy,

- Hocmynnuit nimim kpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynHa cyma Kpenuty, siky BusHauae bank Ha
MmiZcTaBi aHai3y KpeaurocrnpoMoxHocTi KimieHta B Mexxax MakcuMainbHOTO JiMiTy KpeauTHOi diHil (MakcuManbHoro niMiTy OBepapadry).

BPY — BanmoTHUI pUHOK YKpaiHU.

Misknapoana niiatizkaa cucrema a6o MIIC — mixxHapoHa miaTikHa cucrema Visa International ta/ab6o MasterCard International,
sIK1 320€31eUyI0Th IPOBEACHHS IIePeKa3y KOIITIB y MeXax i€l MIaTiHKHOI CHCTEMH.

MobinsHuii 10AaTOK — IporpamMHe 3abe3nedeH s, Ipu3HadeHe 11t poOoTH Ha MOOUIBHIX IPUCTPOSIX.

MobinsHuii mpucTpiii — nepcoHaNBHNI KOMIT'IOTep a00 iHIMI MOAIGHMH NPHUCTPIH (CMapTQOH, IUIAHIIET TOIIO), IPU3HAYCHUH B
TOMY YHCHI AT Heperisiay BeO-CTOPiHOK i poOOTH 3 BeO-cepBicaMu.

Hanexna nepeBipka — 3axoAu, 1110 BKJIIOYAIOTh!

- Inentudikamniro Ta Bepudikamiro Kimienra (#oro [IpencraBauka);

- BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapaKTepy MaOyTHIX IITOBUX BiIHOCHH a00 MpoBeAeHHS (iHAHCOBOI oneparii Ta eKOHOMIdHY
JIONITBHICTD MPOBEICHUX TAKKUX OTICpaIlii;

- IPOBEJCHHS Ha NOCTIiHHIN OCHOBI MOHITOPHHTY JIIOBUX BiTHOCHH Ta (hiHaHCOBHX omneparii KiieHTa, 110 34iHCHIOIOTECS B IIpoLeci
TaKuX BiTHOCHH, IIOAO0 BiAMOBITHOCTI TakuX (piHAHCOBHX omnepauiil HasBHiH y banky indopmarii npo KiieHTa, fioro qisuipHICTE Ta pu3uK (y
TOMY YHCJi, B pa3i He0OXiJHOCTI, PO JKEPENOo KOUITIB, MOB'SI3aHUX 3 (JiHAHCOBUMH OTIEPALiSIMH);

- 3a0e3MeYeHHS aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JTOKYMEHTIB, TaHUX Ta iHdopmanii mpo KiieHTa.

HBY — Hanionanpuauii 6ank Ykpainu.

He3nuwkyBaapHMil 3aJIMIIOK — MiHIMaibHa cyma rpomoBux komrtiB KiieHTa Ha PaxyHky, mo Ha TepmiH nii [lnaTikHol KapTKu
NOBUHHA 3aJMIIATHCS Ha IboMy PaxyHKy Ta He Moxke Oytu BuKopucTaHa J[lepkareneM. HeoOXimHiCTh pO3MIIIEHHS Ta pPO3MIp
HesHmkyBanbHOIrO 3aJIMIIKY BU3Ha4ar0Thcsd yMoBaMu Y JIBO.

HepoGoui aui — xHi, BU3Ha4YeHiI BHYTpimHIM rpadikom pobotu banky, mporarom skux Bimminenns banky He 3AiHCHIOIOTH
obcmyroBysanHs Kiientis. ['padik pobotu Binminens banky noBoautscs 10 BizoMa KitieHTIiB MIISIXOM po3MiLIeHHS BiANIOBiAHOT iHPOpMarii
Ha iH(opMmaniitHux cteHax Binninens banky ta Ha OdiniliHomMy caiiTi banky.

HecankuionoBanuii oBepapat — 3aboprosanictes Kiienta mepen bamkom, mo He Oyma oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHHKHEHHS, Ta sSIKa BUHUKAE BHACIINOK 31iiicHeHHs KitieHTOM BHIAaTKOBUX onepaniil 3 [TnaTixHoo
KapTKOIO Ha CyMy, 110 epeBUIy€e BCTaHOBIeHUIT bankoM po3mip BurpartHoro miMity.

OGoB’s13Kk0BMIi TUIATIK — MIoMicsiuHMi MTaTix KitieHTa 3 morameHHs 3a60proBaHoCTi, 0 3000B’s13aHuii crmavyBati KiieHt 3a
Kpenutaum norosopom. MiniManbHa cyMa OGOB'SI3KOBOTO IJIATEKY BU3HAYAETHCS yMOBaMU KpeauTHOTO 0T OBOPY.

Ogepapadt — xopoTkocTpokoBuii Kpeant, mo Hamaerscst bankom Kitienty Ha mizcTaBi BimnosigHoro KpexuTHOro moroBopy Ta
YABO B Mexkax BCTAHOBJIEHOT'O Ul 3MIHCHEHHA IUIATDKHUX ONeEpaliidi MoHan 3aluiiok BiacHHX komrTiB KiieHta Ha PaxyHky.
O6cayroByBanHs1 PaxyHKy, 3a sSsKuM BcTaHOBIIeHO OBepapadT, 3MiHCHIOEThCS 32 1eOETHO-KPEAUTHOIO CXEMOIO.

Opunopa3oBuii HudppoBuii Napoas — 101aTKOBUH 3aci0 ABTeHTH(IKAII, IO MEpeaaeThes Y BUTIAAI TeKCTOBUX MOBIIOMIIEHb Ha
OcHoBHuil/[lonatkoBuii HoMep TenedoHy abo Homep TenedoHy, kUil € yHikansHuM ineHTudikatopom Kiienra y Cucremi FreeBank (storin),
3 1m¢poBuM 3HadeHHIM OHOPa30BOro HU(POBOro Mapoiro, M0 BUKOPUCTOBYETHCS IS MiATBEpIKEHHS EJEKTpOHHOrO NOKyMeHTa SIK
Takoro, mo 3xaiicHenuit Kiienrom. Beenenns OqHopa3oBoro nugpoBoro maposro Mae 0yt 3aificieHo Kmientom mpotsirom 360 cexyHa 3
MOMEHTY HOro HampaBiieHHs Ha BianoBinHui Homep Tenedony Kiienra. ¥V Bumanky, sikumio KimieHT mpotsrom 3 chnpo0 HeBipHO BBiB
OnHopasoBuii EPOBHI TAPOJIh AJIs MiATBepAKeHHs EnekTpoHHOTO MOKyMeHTa, BXia qo Cucremu FreeBank GiokyeTbest Ha BU3HAUCHHIM
Cucremoro FreeBank tepmin.

O3naka «Cnisumii paxyHoK» — 03HaKa, 110 MPHCBOIOEThCS HeakTHBHOMY [loTouHOMY paxyHKy KitieHTa, 3a SKUM NIPOTAToM MeBHOT
KUTBKOCTI KaJIeHIAPHUX JHIB ITOCTILJIb (BU3HAYAETHCSI BaHKOM Ha BIIACHUH PO3CY, 3 METOO HiBETIOBAHHS BIUTMBY MOTEHIIHHIX MIaXpaiiChKUX
Iiil) He BiIOYBaJUCh JedKi 3 MPUOYTKOBHUX Ta/a00 BHIATKOBHUX Olepallii (BU3HaYaeThcss baHkOM Ha BIACHUH PO3CY 3 METOIO HiBEIIOBaHHS
BIUTMBY NMOTEHIIHHUX OIaXpaiiCbKUX Mii).

Onepauniitanii 1eHb — pobounii aeHp baHKy, MPOTAroM siKoro mpuiiMaroTecs Bif KIlieHTIB TOKyMEHTH Ha Hepeka3 KOIITIB i
JIOKYMEHTH Ha BiIKIMKaHHS MepeKasy Ta, 3a HaIBHOCTI TeXHIYHOT MOXKJIMBOCTI, 31IilICHIOEThCs 1X 00po0Ka, mepe/iada Ta BUKOHAHHSI.

Onepauiiiamii yac — yactuna OnepariiiHoro nHa baHKy, npotsrom sikoi BinOyBaeTbhest oOcayroByBanHs KilieHTiB, y ToMy 4mcii
HPHUIMAIOTHCS IOKYMEHTH Ha TepeKa3 KOIITIB i JOKYMEHTH Ha BiJAKIMKAHHS Mepekasy, 10 MaloTh OyTH oOpoOIieHi, mepeaani Ta BUKOHAHI
Banxom. [Towgarok Ta kiHens OmnepariifHOro 4acy BCTaHOBIIIOIOTHCS 3TiTHO 3 PO3NOPSPKEHHSIM KepiBHUKA BaHKy 3 ypaxyBaHHSIM peXHMY
PpOOOTH TIATIXHUX CHCTEM 1 TOBOAATHCS A0 Bimoma KITi€HTIB MUITXOM ONPHITFOTHEHHS BiAMOBINHOI iHGopMamii y goctymHux 11t Kimienra
Micax (omepaniitai 3amu barky, Odimiianit caift banky Tomo).

Onepauiiini JiMiTH — KITBKICTH Omeparif Ta cyma IpOIIOBUX KOINTIB, Y MeXax SKHX JleprKaTensM JO3BOJISETHCS 3/IHCHEHHS
Onepariiii 3 BukopucTaHHsAM [TmaTixHOT KapTKH.

OcHoBHMiT HOMep Tesedony a6o OcHOBHMIT HOMep — Jif0oYMii HOMEp YKPAlHCHKOTO OnepaTopa MOOITBHOTO 3B’ 3Ky, 3a3HaYCHUIH
Kunientom y 3asBi-3roai ta/abo [loroopi mpo HamanHs BaHkiBchkuX mociyr Ta/abo 3asiBi mpo BU3HaueHHs/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3a3HadeHuid sik OCHOBHHUI HOMEp MiJ yac po3MOBH 3 oneparopoM KOHTaKT-LEHTpPy Micis NpoBeneHHs ABTEHTH(IKALil
KiieHTa, 1110 BCTAaHOBIIOETHCS/ 3MIHIOETHCS 3 MeTOl0 oTpuManHs Kiientom enekrponHoro IIIH-komy, Ta MO)Ke BUKOPHCTOBYBATHCH IS
orpumanHs OXHOPa30BOTO II(POBOTO MapoIIs IIPU IPOBEICHHI onepariil 3a normomoroto Cucremu FreeBank, TekcToBHX OBITOMIIEHB IIOJ0
3aificHeHNX OaHKIBCBKHX omepariil 3a PaxyHKoM, a Tako)k BUKOPHUCTOBYETHCS 3 METOIO HMOCHIJICHHS 3aXOAiB O€3MeKH IIiJ| Jac 3AiHCHeHHS
0aHKIBCHKUX OIIEpAaIliii.

Odiuiiinuii caiit Bauky — odiuiiinuii caiir banky y mepesxi [nTepHer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T - 3anobiranHs Ta mNpoTuAis Jeramizauii (BiIMHBAHHIO) JOXOIB, OJCpP)KAHMX 3JIOYMHHHUM LULIXOM, (DiHAHCYBaHHIO
TEpOpU3MY Ta ()iHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MacOBOrO 3HHILCHHS.



https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
http://www.creditdnepr.com.ua/
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Minbrosumii nepiox — nepiox Hananus Kpeauty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBanocti 3a Kpeautom 3a
MiJIBIOBOIO NPOLEHTHOIO CTaBKOK. MOXJIMBICT Ta yMOBM KOPHCTyBaHHs IIUIbroBMM IepiofoM OOyMOBJICHI yMOBaMM YKJIaJCHOTO 3
Knientom KpeautHoro norosopy, a Takox 3a3Haueti B Y /IbO ta Tapudax banky.

IIIH-kox — mepcoHansHui inentudikamiianii Homep (ITIH) - nHabip mupp abo OykB i mmdp, BimoMuid JHIIe KOPHCTYyBady
@JICKTPOHHOTO IUTATIXXHOTO 3ac00y 1 HOTpiOHMIA 1yt foro IneHTndikamnii Ta ABrenTH(IKaNIi Mix Yac 3AiHCHEHHS oleparlii i3 BUKOPHCTaHHIM
@JIEKTPOHHOTO IutatixHOoro 3aco0y. ITIH-kox Moxke HanmaBatucst JlepkaTenqro Ha marnepoBOMy Hocii a0 B €JIEKTPOHHOMY BUIIIAI depes
TexcroBi nosigomnenHs Ha OcHoBHui HoMep KitienTa. 3a OaxanusaM Kiient moxxe 3minutu I1IH-kon uepe3 Oankomar BaHky, nurixom
BiAmpaBieHHs BiAmoBizHoro TekcroBoro moBimomieHHs no banky abo uepes Cucremy FreeBank. IlocmimoBHicte miii KiienTta mozmo
oTpuMaHHs enektporHoro ITIH-xony BusHaueHa B iHdopmamiiHomy mucti 1o Kaptku Ta posmimena Ha OdiuiitHomy caiiti banky 3a
nocunansam: https://creditdnepr.com.ua/e-pin.

[naTixkna kapTka ado KapTka — e1ekTpoHHUH TUIATHKHAN 3aci0 Y BUTIISLAI €MITOBAHOT B YCTAaHOBJIEHOMY 3aKOHOJJABCTBOM Y KpaiHU
TIOPSJKY IUIACTUKOBOI YM IHIIOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS MU iHIMIIOBaHHS Iepekasy komTiB 3 Paxynky Kiienrta abo 3
BIAMOBITHOTO paxyHKy BaHKy 3 MeTOr0 OILIaTH BapTOCTI TOBApIB 1 ITOCIYT, HepepaxyBaHHs KOIITIB Mixk BiracHUMHU Paxyrkamnu KitienTa Ta 31
cBOiXx PaxyHKiB Ha paxyHKW iHIIMX OCi0, OTpHMaHHS KOILITIB y TOTIBKOBiil (opMi y Kacax OaHKiB, yepe3 OaHKIBCHKI aBTOMAaTH, a TaKOX
3MIHCHEHHS 1HIIUX Omeparliid, mepeadadeHux BiqmoBiHuM JloroBopom GaHKiBchkoro paxyHKy Ta Y JIBO.

IMoTounmii paxyHoKk — paxyHOK, II0 BifkpuBaeThesi bankom KitieHTy Ha noroBipHiit OCHOBI 1 30epiranHs rpoei i 31ilicHeHHS
PO3paxyHKOBO-KaCOBHX OTIEpaLliif 3a JOIIOMOT OO IUIATKHUX 1HCTPYMEHTIB BiIMOBIIHO 10 yMOB JJorOBOpY Ta BUMOT YHHHOT'O 3aKOHOJABCTBA
VYxpainn. o IIoTO4HHMX paxyHKIB TaKOX Haje)KaThb IHBECTHINIMHI PaXxyHKH, IO BiOKPHUBAIOTHCS HEpe3UACHTaM-iHBeCTOpaM B baHky
BiJIIOBiTHO 10 BUMOT HOPMAaTHBHO-NIPAaBOBHX akTiB HamioHanpsHOTO 6aHKY YKpaiHH, 3aKOHOJABCTBA Y KpaiHU AJI 31iiICHEHHS iHBECTHLIIHHOT
NisTbHOCTI B YKpaiHi, a TakoX JJIsl MOBEPHEHHs 1HO3EMHOI iHBECTHLIi Ta MpHOYTKiB, TOXOIB, IHIINX KOIITIB, OJEPKAHUX 1HO3EMHUM
IHBECTOPOM BiJl iIHBECTULIHHOT AiSUTBHOCTI B YKpalHi Ta paXyHKH i3 CHeI[iaJIbHIM PEeXKUMOM iX BUKOPHCTAHHI, 1110 BIIKPHBAIOTHCS Y BUIIAJIKAX,
nepen0adyeHNX 3aKOHOIABCTBOM YKpaiHHU.

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEHA JisATH BiJ iMeHi KiieHTa Ha mijcTtaBi goBipeHOCTi, odopmieHoi y banky, abo
JIOBIPEHOCTI, TOCBIMYEHOI HOTapialbHO ab0 MPHUPIBHIHOT O HOTapialbHOI BiMOBIIHO O 3aKOHOAABCTBA (B TOMY YHCII MOCBITYCHHX
KOHCYJIbCHKUMH yCTaHOBaMU/IUIUIOMATHYHUMH NTPEICTABHUITBAMH YKpaiHU 3a KOPIIOHOM) a00 3aKOHHUI mpenctaBHUK KitieHTa.

Paxynok a6o Paxynku — Oyzp-sixuii [loTounnit paxyHok, y Tomy umcii KapTkoBuii paxyHoK Ta/a00 Briagauii paxyHOK.

CepBic eJ1IeKTPOHHUX raMaHUiB — IPOTpaMHHi 3acib a0 mporpaMHe 3abe3nedeHHs, BCTaHOBICHHH(-He) Ha MoOiTbHOMY IPUCTPOT,
10 T03BOJISIE 3IIHICHIOBATH TIaTexXi 3a [loTOUHIM paXyHKOM 3 BUKOPHCTaHHAM BiqmoBiaHoi KapTku, TokeHi30BaHOI Ha TakoMy MoOiIbHOMY
NIPUCTPOT, 32 HASIBHOCTI TEXHIYHNX MOJJIMBOCTeH baHKy HamaBaTh Taki MOCIYTH.

Cucrema FreeBank — cucrema nucraHmiifHoro 6aHKiBCbKOT0 00CITyroBYBaHHS (i3MIHUX 0Ci0, 110 ependadae MOXKIMBICTD HaJJaHHS
BankoM komruiekcy iHpopmaniitaux mociyr 3a Paxynkamu KiieHta Ta 3mificHeHHs omepaniii 3a PaxyHkamu Ha mifctaBi JlucTaHIiitHUX
posmnopsimkens Kiienra, ykinaganas J[oroBopis Ta 31ifiCHEHHS IPaBOYHHIB B €JIEKTPOHHIN Gopmi Ta 00MiHy iHpopMmaniero Mix Kiientom Ta
Bankom. Cucrema FreeBank ckmamaetsca 3i cmemianpHOro IHTEpHET-pecypcy, mo 3Haxomutbess Ha OdinifiHomy caiiti banky, Ta
cneniarbHOro MoOOTBHOTO [MojaTka, M0 MATPUMYIOTBCS baHkOM mis HajaHHA JOCTyIy Ta oOcimyroByBaHHS KilieHTiB y cucremi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CITyroByBaHHS (Pi3HYHHX OCi0.

C10B0-NaPOJIB — TAPOJITB, IO BUKOPHCTOBYEThCcs CTopoHamu 1 ABreHTH(]ikamii KiienTa. KitieHT 30008’ s13anmit 36epirati CiioBo-
MapoJib Y TAEMHUIII Ta HE TTOBIJOMIISITH HOTO TPETiM ocobaM.

CrneniaapHo ynoHoBaxkenmii opran (CYO) — ueHtpansHuil opraH BUKOHABUOI BJajay, IO peajii3ye JepikaBHY HNONITHKY Y chepi
3ano0iraHHs Ta NPOTHAIT Jeranizanii (BiAMHBaHHIO) TOXO/IB, OAEPKAHHUX 3IIOYMHHUM IULIXOM, (hiHAHCYBAHHIO TepOPU3MY Ta (piHAHCYBAHHIO
PO3IOBCIO/KEHHS 30p0i MacOBOTO 3HHIICHHSI.

Cron-yuct — nepenik Homepis [InaTiXKHUX KapToK, 3a SKUMH 3a00pOHEHO 200 0OMEKEHO MPOBEICHHS OTIEpaIliii.

CTtopoHu — cribHO 3ragyBaHi 3a TekctoM bank i KimieHT, a koxHUiT okpemo — CTopoHa.

Tapudu — meperik mocayr Ta BCTAHOBJIEHI PO3MipH OIUIATH 3a MOCIyTH (IiHa MOCyT), Mo HagaloThes bankowm 3rigno 3 YBO ta
HoroBopamu mpo HanaHHs baakiBcekux mocnyr. Tapudu GopMyIoTbes Ta 3aTBEpIKYIOThCS KOJIETialbHAM OpraHoM baHKy Ta miuisaraioTs
onpumoaHeHHro Ha OdiniitHomy caiiti banky Ta/abo Ha iHpopmMauiiinnx crenaax y Binninenusx banky ta/a6o y Cucremi FreeBank.

TekcToBe MOBiIOMJIEHHSI — TEKCTOBE MOBimoMiieHHs, mo HancwiaeThesi Cucremoro FreeBank (Push-mosimomiienns) aGo 3a
JIONIOMOTor0  MeceHpkepa (Hanpukian Viber, WhatsApp Tomro) abo 3a J0MOMOroOK MOCIYr oreparopa MoOiuIbHOTO 3B’s3Ky (SMS-
MOBITOMJICHHS) Ta 32 HAABHOCTI BiAMoBinHOr0 MoGiisHOTO MpucTpoto. KitieHT, mianucyroun 3asBy-3roy, B sKii 3a3Hauae OCHOBHUIT HOMEP
tenedony Ta JlomatkoBuii HoMep Tene(oHy, MiATBEPAXKYE CBOIO 3rofy Ha OTpHUMaHHS TEKCTOBHX MOBIJOMIICHB OyIb-SKUM 3 BKa3aHHX
cnoco0iB Ha po3cyn banky.

TokeH - MOOUTHbHHN TUIATDKHHUHA I1HCTPYMEHT, MO € IuppoBHUM aHamoroM KapTku, peanizoBaHWii B amapaTHO-IIPOTPAMHOMY
cepenoBumli MobinpHOTO TipHCcTpoto [depkatens KapTku, sikuit opMy€eThCs 3TiTHO 3 MPABUIIAMH IDIATIKHUAX CHCTEM 32 (PaKTOM peecTpartii
Kaptkn B MoOGinmpHOMY A0AaTKy I-OTO MOOIUTBHOTO MPHCTPOIO, 30€piracThes B 3alIU(PPOBAHOMY BHTIISAI Y 3aXUINEHHX 0a3axX JaHUX
BI/INOBI/THOT MJIATIKHOT CHCTEMH Ta B 3aXHIICHOMY CXOBHILI MOOIIBHOTO MPUCTPOIO, TOOTO J103BOJISIE BUKOPHCTOBYBATH el MoOiabHII
HPHUCTPIiil SIK IHCTPYMEHT JUIsl 3/1iHCHEHHSI IUIATDHKHUX OTepaiil (3aMiCTh MJIaTKHOT KapTKH y (OpMi IIIACTHKOBOI KAPTKH).

ToxeHi3amisi — mpoilec CTBOPEHHs1 TOKeHa i foro mpuB's3ku 10 Homepy KapTku, 1o mo3Bonsie oIHO3HaYHO BH3HA4YMTH Kaprky,
BHKOPHUCTAHY IS 3/1iHiCHeHHsI onepalliii 3 BukopuctanHsM CepBicy eJIeKTpOHHHX raMaHIiB. TokeHi3allis 3iHCHIOEThCS 3a ()aKTOM J10/JaBaHHS
Kaptku B MoOiIBHOMY JI01aTKY 32 HassBHOCTI TEXHIYHMX MOXKIIHBOCTEll BaHKy HagaBaTH Taky MOCIyry.

YABO - neii YHiBepcanbHAN T0TOBIp 0aHKIBCHKOTO 00CIyroByBaHHs (hisHIHHX 0cib B baHKy.

YiaockoHasieHMii eJIEKTPOHHMI MiNMC - €JIEKTPOHHMII MiJNUC, CTBOPEHUH 3a Pe3yabTaToM KpUNTOrpadidHOTO MepeTBOPEHHS
CNIEKTPOHHUX J[aHHX, 3 SKUMH 0B’ s3aHUH 1€l eJIeKTPOHHUI MiANNC, 3 BAKOPUCTAHHAM 3aC00Y YIOCKOHAJICHOTO EJIEKTPOHHOTO MiIHCy Ta
0COOHCTOro KIF0Ya, OHO3HAYHO MOB’SI3aHOT0 3 MiAMUCYBadeM, i KU ae 3MOTY 3IiIICHUTH eNeKTpOHHY [neHTudikariro mignucyBaya Ta
BUSIBUTH TOPYILIECHHS [ITICHOCTI €NEKTPOHHHUX AaHHX, 3 IKUMH TI0B’13aHMUIT 1Iell eJeKTPOHHUH MiAIHC.

YMoBH 3a1yyeHHs1 GaHKIBCHKHMX BKJIANIB — YMOBH 3ailydeHHs] OaHKIiBChbKHX Jeno3uTiB  ¢isnunux oci6 B AT «BAHK KPEJJUT
JIHITIPO», mo 3atBepmkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp MPOLEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTPOKOBOTO
NoBepHEeHHsT Bkiamy, yMOBH Iporpamu JOsUIBHOCTI TomIo, onpwumonHeHi Ha OdiniitHoMy caiiti banky (Bkmagka IIpuBatHuM KitieHTam /
JlenoznTn) Ta po3mimeHi y Bigninennsx banky.

®onp — onx rapanTyBaHHS BKIAAIB Gi3MUHUX 0CI0, [0 BUKOHYE cHelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIaIB (i3uaHuX 0Ci6 Ta
BUBE/ICHHS HEIJIATOCIIPOMOXKHUX OaHKIB 3 PHUHKY.
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Xoag (HOLD) — tumuacoBe pesepByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO 1O MOMEHTY MiITBEp/PKEHHs orepaii abo
BI/ICYTHOCTI HiATBEPUKCHHS Y BCTAHOBJICHUI BaHKOM CTPOK.

HudpoBuii BracHopy4YHUii miagnuc — BIACHOPYYHUH minmuc (ismyHOi 0coOM, CTBOPEHUI Ha €KpaHi €IeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'A3aHUH 3 ENEKTpOHHNM TOKYMEHTOM, MiJMHUCAHUM UM MiJIHCOM.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBepTalis y BaliOTy PaxyHKy cyMu BamiOTHOI omepariii, 31iliCHEHOI 3a
KOPIOHOM 3a JtoromMororo IInatixkHoi KapTKH y BaJItOTi, BIIMIHHOI BiJ BaxroTH PaxyHky,. [Ipn 3HSTTI roTiBKH 32 KOPJJOHOM y GaHKOMATI 91
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBeNbHiI Meperxi abo po3paxyHKax Ha iIHO3eMHHX IHTEpPHET-PECcypcax BIACHUKY KapTKH IIPOTIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy omepallii y MicrieBy Bamoty. [Ipn npomy KitieHT MOke oTpuMaty y OaHKOMAaTi MiCIeBY BaJIIOTy abo 3miiCHUTH
MIOKYIIKY Y MiCIIeBilf BaJIIOTi.

Face ID — ckanep 3D ¢opmu ocobu, sikuii OyB po3pobiaeHuii kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - nopmaruBHuii aktT MinictepcrBa ¢inancis CILIA (Department of Treasury)
i [logatkoBoro ympasninas CLIA (Internal Revenue Service, IRS) mns mpotunii yxunensto Bix criatu nmoaatkiB B CILIA. B ykpaiHcbke
3akoHoxaBcTBO BuMoru FATCA imMruiemenToBaHi yrofoi Mix Ypanom Ykpainu ta Ypsaom Cnonydenux LltaTiB AMepuKy A7l HOMIMIIEHHS
BUKOHAHHS TIOIaTKOBHX IPaBMII i 3acTocyBaHHs nojokeHs 3akoHy CIIA “TIpo momaTkoBi Bumoru 1o iHo3eMHuX paxyHki” (FATCA).

GSM-banking — koMrieke mociyr (CepBic IUCTaHIIHHOTO JOCTYITY), [0 Hajae MoxuBicTb Kitienty/ epxarento Kaptku oTpumyBaTti
iH(opMaILiIo PO CTaH paxyHKy, po 34ificHeHi omneparii 3a J0IoMoror TeKCTOBHX HOBIIOMICHb Ha MOOLTbHNIA TenedoH ctangapty GSM abo
3a monomororo Crcremu FreeBank a6o i3 3acTocyBaHHSIM IHINMX CEepBICiB JocTaBKH (SK icHyrounx (Hampukian: Viber, WhatsUp Tomo), Tak i
THUX, 0 OYAyTh JOCTYITHI B Maii0yTHHOMY) Ha MOOLIBHUM Tene(oH i3 BiANOBIIHOO m1aT(GopMoro (onepamiiHo cucteMoro) 32 OCHOBHIM 200
JonatkoBuM HoMmepoM TenedoHy Kiienta. bank 3anmimae 3a coboro mpaBo BUOOpY criocoOy 1 cepBicy Uil BiOmpaBKH iH(pOpMamii mpo CTaH
Paxynky, mpo 3milicHeHi onepartii.

NFC — TexHosorist 6e3MpoBiAHOTO MepenaBaHHsl JaHUX MiX IPUCTPOsSME B paziyci 10 cm.

Push-noBiom/ieHHs1 — MOBiIOMJICHHS B €JICKTPOHHOMY BHIVISIII, 1[0 MepeaaeThesi bankoM yepes iHTepHeT Ha MoOLIBHIIT 101aTOK,
BCTaHOBIICHUH Ha MoOinbHOMY TIpUcTpoi Jlepxkarens.

Touch ID — ckanep BinOuTKiB HanbiiB, po3pobieHuii koMmmnaniero Apple.

SIKmio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3IUTH BXXUBAIOTHCS IIOJO
BiJMIOBIIHUX MYHKTIB, MiANYHKTIB Ta po3aiiis ¥Y/BO.

[lix TepMiHOM «UHHHE 3aKOHOIABCTBO YKpaiHM» MAlOThCS Ha yBa3l B TOMY 4YMCIi HOpMaTuBHO-TpaBoBi aktu HBY, Kabinery
MiHIiCTpiB YKpaiHH Ta HIIHX Jep:KaBHUX OPTaHiB.

VYci iHmi TepMiHH, 3HAUYEHHSA SKUX He Bu3HadeHe nuM Y/IBO, BxuBatoTecs y npoMy Y/IBO y 3HaUeHHSX, SKHMH BOHH BH3HAYEH1
3TiTHO 3 aKTaMM YWHHOTO 3aKOHOJIaBCTBa YKpainu Ta npaswiamu MIIC.

PO31J1 2. 3ATAJIBHI YMOBH

2.1. et YIBO BH3Hauae yMOBM Ta MOPSAOK HaJaHHs HACTYTHUX BaHKIBCHKUX MOCITYT:

2.1.1. posmimenns Bxnazis disuynux ocio;

2.1.2. Bigkpurtsa/3akputTs [I0TOUHUX paxyHKIB Ta 3IiHCHEHHsS omepamiii 3a HuMu PaxyHkamu (B TOMY YHCII 3 BUKOPHCTaHHSIM
ITnatiHUX KapTOK);

2.1.3. wnaganas Kpenutis dizmganm ocobdam;

2.1.4. pucranuiitne o6cnyroByBanus y Cucremi FreeBank;

2.1.5. wamauns nociayr GSM-banking;

2.1.6. HamaHHS IOJATKOBHUX Ta CYMPOBIIHUX MOCIYT (B TOMY YHCII BiJ TpeTix ociO-mapTHepiB baHky);

2.1.7. xyniBns/ npoaax /00MiH 6e3roTiBKOBOT iHO3eMHOT BaJIIOTH.

2.2. Hanmauus koxHOi OKpemoi bBaHKIBCBKOI TOCIYrH 3AIHCHIOEThCS Ha TMiACTaBi ykimaaeHoro Mik Kiientom Tta bankom
BiamnoBigHOTO JlOroBOpY.

2.3. Y pa3i BUHUKHEHHS po30ikHOCTEH MiXk monoxeHHsAMH Y /IBO Ta ymoBamu Oynp-sxkoro JloroBopy mpo HamaHHS baHKiBCBHKOT
mocayrd abo yMOBaMHM iHIIUX JOTOBOPIB, ykiaaeHHX MK KimieHTom Ta bankowm, momoxernHs mporo ¥ 1BO MaroTh MpiopHTETHY CHITY Ta
3acTOCOBYIOTECSI CTOPOHAMH 0 B3a€EMOBITHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBITHO IO YKIAJEHHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
noroBopi CTOpOHHU MPSAMO He TepeadadniIg iHIIe.

2.4. HanexxHa nmepeBipka KJi€eHTa.

2.4.1.Tlepen yxnanenusM JloroBopy ¢i3uuna ocoba mojae Bci HEOOXiIHI TOKYMEHTH, a baHK Ha MifCTaBi TakuX AOKYMEHTIB
npoBoauTh [neHTudikaniro ta Bepuodikauito ¢izndnoi ocobu, 3’scoBye po3mip i 10XOIiB, COIiaNbHUI CTaH Ta 3IMCHIOE iHIII 3aX01H 3
HanexHoi nepeBipky KJIi€HTa BIANOBIIHO 10 YUHHOTO 3aKOHOJIABCTBA YKPATHU Ta BHYTPILIHIX HOPMAaTHBHUX JIOKyMEHTIiB baHKy.

2.4.2. Inentudikanis ta Bepudikauis Knienta moxe npoBoautrchk y Binmineni banky a6o 3a momomororo Cucremu FreeBank 3a
HAsBHOCTI Takoi TEXHIYHOI MOXIMBOCTI. Y pasi mpoBeneHHs IneHtudikanii Ta Bepudikamii Kiienra 3a momomororo Cucremu FreeBank
BHKOPHUCTOBYIOTBCSI €NIEKTPOHHI Komii ineHTHdikaniitaux gokyMmeHTiB KimieHTa i3 MoOinbHOTO momaTtky JepkaBHoro mimnpueMcTBa «is»,
3aBipeHi KBaJi)iKOBaHOK EJIEKTPOHHOIO MeuaTkoro [lepskaBHoro miampuemctBa "AIS1" 3 BinmoBigHOIO KBami)iKOBaHOK EIEKTPOHHOIO
MMO3HAYKOI0 Yacy, IO BiANOBiZaTHME AaTi 3iliCHEeHHS O0aHKOM Bepubikallii, abo elIeKTpOHHI Komii iqeHTH(IKaliHHIX TOKYMEHTIB (PoTo
JIOKYMEHTIB), SIKi CTBOPIOIOThCS Ta HarpaBisitoThest Knientom banky 3a monomororo MoGinbHOTo 10AaTKYy.

2.4.3. 'V Bunazaky HeHanaHHs (i3UYHOIO 0CO0O0I0 HEOOXIMHHMX HOKYMEHTIB 4M BiJOMOCTeH ab0 YMHCHOTO HaJaHHS HEHpaBIUBUX
BIJIOMOCTE# BBa)XKa€ThCs, 10 TaKi Aii (i3uuHOT 0coOH 1M030aBisii0Th baHK MOXIMBOCTI HalaHHs 1ill 0co0i BaHKIBCHKMX MOCIYT, y 3B’ 3Ky 3
4yuM Bauk BigMoBiiste Takiit ¢isuuniit ocobi B yknagaxsi Jlorosopy. bank Moxe BizMoBuTH y HamauHi baHkiBCbKoi(MX) mocayru(mocuyr) y
BHIAJIKaX, epe0aueHNX 3aKOHOJABCTBOM YKpaiHH, a TAKOXK SIKIIO 1€ MOXe MPU3BECTHU 0 TOPYIISHHS YMHHOTO 3aKOHOJIABCTBA Y KpaiHH
a00 3aKoHOJABCTBA 3 MPUHIUIIOM EKCTPAaTEPHUTOPIANBHOCTI Ta/ab0 HAaZaHHS TAKHX IOCIHYr He TepemdadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJIABCTBOM YKpaiHu (MopaTopiii, 3a6opoHa, oOMeKeHHs1 Tomo) Ta/abo skiuo baHk He Hajae 3amuTyBaHi nocnyru Ta\abo y BaHky
BiJICYTHI TEXHIYHI MOXIIUBOCTI JJI1 HAJAHHS TaKUX ITOCIYT.

2.5.  VYxuaagenus Jlorosopy nmpo Hagannst BankiBcbkoi mocayru.

2.5.1. Jlorogip momo koxHOi 0KpeMoi baHKiBCbKOI MOCITYrH YKIaAa€ThCs MUIIXOM Mignucanus bankom ta KitieHToM BifmoBigHoro
JloroBopy npo HajganHs baHKiBCbKOI mmociyrH, B ikoMy Mictuthest nocunanns Ha Y IBO i mixrBepmkenns npuitasatrs Kinienrom [Ty6nivHoi
MIPOTIO3HIIT.

2.5.2. Vxnanatoun [orosip, Kiient ta bank npuiimaroTs Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCiX mpas, nepenbdauenux Y 1BO.
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2.53. YJBO, sx my6mniuna gactuHa JloroBopy, HagaeTbest KilieHTY IUISXOM HaNpaBICHHS aKTHBHOTO ITOCHJIAHHS HA PENAKIIIO
YIBO, po3mimeny xHa OdiriiiHomy caiiti bauky, 3a #ioro Bu6opom:

- Ha eJIeKTpoHHy momrty KitieHTa, 3a3HaueHy y pekBi3uTax BianosigHoro Jlorosopy npo HaganHs baHkiBchKoi mociyry;

- Ha #ioro TenehoHHUIT HOMEp, 3a3HaUCHHUH y peKBi3uTax BiAMoBiqHOTO J[OrOBOpY PO HamaHHs BaHKiBCbKOI MOCTYTH;

- uepes Cucremy FreeBank.

2.5.4. YmoBu HajgaHHs/oTpuMaHHA Hociayr 3a YJIBO He MOXyTh CyHnepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJIABCTBOM YKpaiHu. Y BHHanKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBmiiaM, BCTAHOBJICHUM YHHHHM 3aKOHOJaBCTBOM
VYxpaiHu, IpiopuTeT MarOTh HOPMH 1 IPaBHJIa, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. J1o ITy6mniynoi mpomo3umii MOXyTh NpHeTHATHCS (aKuenTtyBaTth) ¢i3udHi ocobH, mo mocsrm 18-pidHOro BiKy, a B 9acTHHI
LIOA0 BIAKPUTTA Ta 0OCIyroByBaHHS OAaHKIBCHKOTO PaxyHKY Ul 3apaxyBaHHs 3apInuiaTH abo ctuneHmii — ¢isugni ocodu, mo pocsariu 14-
PIYHOTO BiKY.

2.6. Iinnucanns JoroBopiB nmpo Hajanust BaHkiBcbKHX MOCJayr Ta iHIIMX JOKyMeHTIB 3 00Ky BaHky.

2.6.1. [lorogip 6aHKiBCbKOTO paxyHKY, JloroBip GaHkiBcbkoro Bkiaay ta KpeautHuit 1orosip (B TOMY YHCIi HACIOPT CHOKUBUOTO
KpEeAUTY, Tpadik MmIaTeKiB TOIIO) Ta JOAATKH 10 HUX, & TAKOXK iHII JOKYMEHTH JI0 HUX AK 6 RANEPO6Iil, MAaK i 6 e1eKmpoHHiil (hopmi 3 60Ky
Banky MOXyTh MiANMCYBAaTHCh NULIXOM HaHECEHHS HA JOKYMEHT THUIOrpachKUMH 3acobamu BinOWTKa medaTkw baHky Ta migmmcy
YIOBHOBa)XeHOI ocoou Bauky (akcumine), 3pa3ku IKMX HaBEACHI HIKYE:

1) B KiHIi ZOTOBOPY/JOKYMEHTY B YaCTHHI, Jie 3a3HaYal0ThCs pekBi3nTH CTOpIH:

3pa3ok MmiJMUCy Ta BiIOMTOK MEUaTKH

2) B KiHIII KO)KHOI CTOPIHKH IOTOBOPY/IOKYMEHTY 6 naneposiii ¢popmi, mo MicTuTh Oinpmie 1 CTOpiHKH (KpiM OCTAaHHBOI CTOPIHKH,
1o Mictuth peksizuta CTOpiH):

3pa3ok miamucy

2.6.2. Bumnucku, KBUTaHIIiT, a TAKOXK 1HII JOKYMEHTH IIOJ0 PO3PAXyHKOBHUX OTEPalliil B eiekmporuiil ghopmi 3 60Ky BaHKy MOXKYTH
MAMMCYBAaTUCh NIJSIXOM HAaHECEHHsI Ha JIOKYMEHT THIorpadchbKUMH 3aco0amu BinOuTKa nedyaTku baHky Ta minnucy yrnoBHOBa)KEHOI 0cOOH
Banky ((akcumine), 3pa3ok sIKMX HaBEICHUIT HIDKYE:

2.7. Buecenns 3MmiH 10 Y/IBO ta Tapugis.

2.7.1.bank mae mpaBo BHocuTH 3MiHH J0 YJIBO Ta Tapudis, AOMOBHIOBATH iX HOBUMH HOCIYraMH TOIIO B OZHOCTOPOHHBOMY
MOPSJIKY, SIKIIO iHIIE He Iepe0aueHo YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank nosinomsie KitieHra y HacTymHi cTpoku:

2.7.2.1.upo 3minu go YABO Tta Tapuodis, sIKIuio Taki 3MiHKM He HOTIpLIyIOTH yMOBU 0o0ciayroByBanHs KiieHTa (30Kkpema 3MiHM 10
VJBO He mpu3BOAATH 0 AONATKOBUX BUTpaT KirieHTa, He 30UIbIIYIOTH HOTO BiAMOBIZAIBHOCTI, CIIPIMOBaHI Ha 3aXHCT HOro mpas abo
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iHTepeciB, Ha MiABHUIIEHHA Oe3MeKkw 3JiiicHeHHs omepaniii abo mepenaui iHgopmanii 3a JloroBopom), Ta/abo sxmo 3miru xo YABO
nependayaroTh HagaHHs HOBOI baHKiBChKOI mociyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMH 3aKOHOAABCTBA YKpaiHH — He
mi3Hime, Hix 3a 1 Onepauiiiauii 1eHb 10 HAOYTTS YNHHOCTI TAKUX 3MiH;

2.7.2.2.upo iumti 3miau g0 YJIBO, 0kpiM 3MiH, II0 CTOCYIOThCS YMOB 00cIyroByBanHs [InaTiKHUX KapToOK, — He mi3HimIe, Hix 3a 15
KaJeHAApHUX JHIB 10 HaOYTTSA YWHHOCTI TAKUX 3MiH

2.7.2.3.1po inmmi 3miau 1o Y ABO, mo crocyoThest yMoB o6cmyroByBanHs [InaTixkHUX KapTOK, - He Mi3HiNIe, Hixk 3a 30 KajleHIapHAX
JTHIB 10 HAOYTTSI YMHHOCTI TAKHX 3MiH;

2.7.2.4.po inmmi 3miru Tapugis, okpiM 3miH Tapu¢is Ha o6cmyroByBaHHs [1maTiKHOT KapTKH, — He Mi3HIIIE, HiX 3a 5 OneparifHux
JIHIB JT0 AaTH HAOYTTS YUHHOCTI TAaKUX 3MiH;

2.7.2.5.upo inwi 3miau Tapudis Ha o6cmyroByBants [InaTi>kHOT KapTKH - He mi3HiIe, HiX 3a 30 KaJeHAapHUX AHIB 10 IaTH HAOYTTS
YUHHOCTI TaKMX 3MiH;

2.7.2.6. mpo 3MeHIIeHHs IPOLIEHTHOI CTaBKH, 1110 HAPaXOBYETHCs 3a BrilazaMu Ha BUMOTY — He Mi3Hillle, HiX 3a 5 KaJleHAapHUX JHIB
110 HaOyTTsI YMHHOCTI TaKUX 3MiH.

2.7.3.TloBinomnenns npo 3mian Y JIBO ta/a6o Tapugis baHk 3ailicHIOE B 0JJUH 13 CIIOCOOIB Ha BIIaCHUH PO3Cy:

2.7.3.1. musxoM po3Minenss iHpopmanii Ha OdiuiitHomy caiiti banky (Bkianka «I[IpHBaTHHM KITi€HTaM»);

2.7.3.2. muaxoM HamauHs Kiienrty indopmanii y Binninenni banky;

2.7.3.3. mutsxoM HampasieHHs K1ieHTy y Cucremi FreeBank aktuHOro nocunanss Ha oHoBieHy pepakuito ¥YJIBO ta/abo Tapudis,
siki po3MimneHi Ha OdiniiiHomy caiiti banky;

2.7.3.4. musaxom HanpasieHHs TexcroBoro mosigomients Ha OcHoBHUIA/J[onaTkoBUit HOMep Tenae(OHY 3 AKTUBHUM ITOCHUJIAHHSIM Ha
oHoBiieHy penakiio YJIBO, ska po3miniena Ha Odiniiinomy caiiti banky, sikuo Kiienr we migkmogennit 1o Cucremu FreeBank.

2.7.4. CTopoHH 10OMOBHJIUCH, 110 KiTieHT BBasKA€THCS HAIESKHHM YMHOM NMHCHbMOBO IMOBiIOMJIEHMM/03HAHOMIEHUM

2.7.4.1.Ilpo 3minu 0o YIBO ma/abo Tapughis bauxy, —y pasi po3minieHHs bankom BinnoBinHoi iHpopmarii Ha OdiriiiHoMy caifti
Banky (y Bxinaui «IIpuBaTHUM KilieHTaM») Ta/abo Ha iHpopMaiiHuX cTeHaax y Binninennsx banky Ta/abo nusixom Hanpasienss Kiienty
y Cuctemi FreeBank Ta/abo na OcHoBHuii/[lonaTkoBuit HOMep TenedoHy Ta/abo Ha eIeKTpOHHY nmomTy KiieHTa AKTHBHOTO IIOCHIJIAHHS Ha
oHOBJIeHY penakiiito Y BO.

2.7.4.2.Ilpo écmanosnennss ma 3miny Jocmynnozo nimimy Osepopaghmy/Kpedumnoi ninii ¢ posmipi, wjo He nepesuuiye posmip
Maxcumanvrozo nimimy Osepdopagpmy/kpedumnoi ninii (Cymu, 3a3Ha4eHol y BiqmosigHomy J[oroBopi npo HagaHHs BaHKiBCBHKOT OCTYTH) —
y pasi HampaBneHHS KiieHTy B Z€Hb BCTaHOBICHHS/3MIHH Takoro Jimity TekctoBoro moBimomienHs Ha OcHoBHHI/JlomaTKOBUIT HOMED
tenepony. 3pilicHeHHs KiieHToM omepamiii 3a paxyHOK HoBoro Jimity OBepapadry/KpeanTHoi ImiHIT BBaKa€ThCs JOAATKOBUM
MiATBEPKCHHSM HAJICKHOTO MOBigoMiIeHHs KiTieHTa po BCTaHOBJICHH/3MiHY J[0CTYTHOTO JTiMiTY.

2.7.4.3. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoocugue kpedumyeannsy, 3 akor bank 306086 ‘szanuti oznaviomumu
Knienma oo momenmy yknadanns Kpedummnozo 0ocoéopy — HIIIXOM HinnucaHHs (B marepoBiii abo B enexTpoHHiit ¢opmi) [lacmopty
CIIO’KHBYOTO KPEAUTY 32 00paHuM BuaoM Kpennty.

2.7.4.4.3 po3paxynkom 3a2anbHoOi 6apmocmi CROHCUBUO20 KpeOumy ma opieHmo8HOI peanbHOi piuHol npoyeHmHoi cmagkuy, —y pasi
migmucanHs KiienTom (B mamepoBiit a6o B enekTpoHHIA ¢opmi) ['padiky mmarexis abo KpemutHoro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3arajibHOI BapTOCTI CIIOKUBYOTO KPEHUTY Ta OPIEHTOBHOI peabHOI PIYHOT MPOLIEHTHOI CTaBKH.

2.71.4.5.1lpo sumocy noeawenns sabopeogarocmi Knienma nepeo Bamnxom y eionogionocmi do Y/[FO — y pasi HampaBieHHs
MMCBMOBOTO TIOBIZIOMJICHHS Ha IOWITOBY ajapecy KirieHTa, 3a3HaueHy B OCTaHHbOMY yKJajeHOMy JloroBopi mpo HajgaHHs BaHKiBCbKOT
nociyru, abo Ha ajpecy, 10 3a3Ha4yeHa B IHIIOMY JIOKyMeHTIi, HagaHoMy a0 baHky ocTaHHIM ((akT BiANpaBICHHS MiATBEPIUKYETHCSI
TIOIITOBUM PEECTPOM).

2.71.4.6.1lpo 3miny npoyeHmHoi cmaeku, wjo HaApPaxosyemvcs Ha Bxiad na eéumozy — y pasi posMiiieHHs baHkoOM BigmoBimHOT
inpopmanii Ha Odinifinomy caiiti banky Ta/abo Ha iHpopManiiHUX cTeHax y Bigninennsax baHky.

2.7.4.7.V pasi 30iticnenns Bankom ma/abo Knicnmom oouiei abo xinokox Oiil, a came:

- BpyueHHs KilieHTy MUCbMOBOTO n08idomernHs ocobucmo nio nionuc Knienma (iioeo Ilpedcmasnuka),

- HANPasnenHs NUCbMOB020 NogidoMmaenHs na aopecy Kuiewma, 3asnaveny 6 ocmannvomy ykiaoenomy 3 bankom JJoeoeopi npo
naoanns bankiecwvroi nocnyeu, abo na adpecy, 1Mo 3a3HavdeHa B IHIIOMY JJOKYMEHTI, HafaHoMy 10 baHky (axT BinnpaBiaeHHs MiATBEPIIKYETHCS
MIOLITOBUM PEECTPOM);

- orpumanHs Kiiearom nosinomnenns y Cucremi FreeBank, npo 1o y banky 36epiraetbest BinoBiaHa iHpopMartis;

- HanpasieHHst Kiienty TekcroBoro mosimomnenns Ha OcHOBHHII HOoMep TenedoHy Ta/abo JlomaTkoBuii HOMep TeledoHYy,
3a3HAauYeHOr0 B OCTaHHbOMY yKJajgeHoMy 3 bankom JloroBopi npo HajaHHs baHkiBchkol mociyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JJogatkoBoro Homepa TenedoHy, npo o y banky 36epiraerscs BianoBiqHa iHpopmariis (GpakT BiAIpaBIeHHs MiATBEPIKYETHCS
iH(opMaIli€ero B IPOrpaMHOMY KOMIUIEKCI, SKHi BUKOPHCTOBYE BaHk 1s BifnpaBneHHs TeKCTOBHUX MOBIIOMIICHB);

- HanpasieHHs KilieHTy fmcTa Ha eJeKTPOHHY MOIITOBY apecy, 3a3HaueHy B OCTaHHbOMY yKiajeHoMmy 3 bankom [loroBopi npo
HajanHs baHKiBChbKOI Mociyry, mpo 1o y banky 36epiractbest BianoBinHa iHpopmariis (pakt BiAmpaBIeHHs MiATBEPDKYETHCS iHOPMALIIEIO B
MIPOTrpaMHOMY KOMILTEKCI, SIKHif BUKOPUCTOBY€E BaHK IUTsl BiIIpaBiieHHS JIMCTIB Ha €JIEKTPOHHI aJIpeCcH KIIIEHTIB).

KitieHT BBa)Xa€ThCs TIOBIIOMIICHHM HaBiTh Y TOMY BHIIa/IKY, KOJIM MMCHMOBE ITOBIJOMIICHHSI, Ha/liC/IaHe Ha HOTO OCTaHHIO BinoMy BaHKy
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCBKOI MOCIyrH Ta/abo0 MHUCHMOBO ToBimomiieHa KiieHToM), He Oylo oMy JOCTaBIEHO
(Bpy4YCHO) HE3aJIIKHO BiJI IPHIHH.

2.7.5.Y Bunanky Hesroau KitienTa i3 3anpornonoBannmu bankom 3minamu 1o ¥ JIBO ta/a6o Tapudis (okpiM 3MiH, 110 HE HOTipHIyIOTh
yMoBU obciyroByBanHs Kitienta (3okpema 3minu g0 YBO He npusBoasTh A0 monatkoBux BuTpar KiieHta, He 30iibIIylOThH iOro
Bi/INOBIIAJIBHOCTI, CIIPSIMOBAHI Ha 3aXUCT HOro mpaB abo iHTepeciB, Ha MiABUILCHHs Oe3neku 3aiiicHeHHs onepalii abo nepenauyi iHpopmariii
3a JloroBopom), He mi3Hilre Hixk 3a 3 OnepamiiHux IHi 10 AaTH HaOpaHHsS YMHHOCTI BiANOBIAHKX 3MiH KitieHT 30008’ 13aHuit:

2.7.5.1. BuKoHaTH yci 000B’sI3KH 3a BiANOBiAHUM J[oroBOpoM mpo HajaHHs baHKiBChKOT OCIYTH Ta mojatH 1o banky 3asBy mpo #oro
NIpUNUHEHHs - Ko KiieHT He moroanses 31 3MiHamu 10 okpemux ImyHKTiB Y /IBO Ta/abo 3i 3mMinamu 1o Tapudis, BigmosigHo 1o skux bank
Hajae Kiienty baHKiBChKi OCITYTH —, IpY BOMY 1HIII JIOTOBOPY PO HaJaHHS baHKIBCHKOI MOCITYTH IIPOJOBXKYIOTh [IiSITH;

2.7.5.2.moracuTH Bclo 3a00proBaHicTh 3a BciMa JloroBopamu Ta mojxatu 1o banky 3asBy npo 3akputTs Bcix PaxyHKiB - sixmio Kitient
He norojuscs 3i 3miHamu 10 YJIBO, mo crocyioTbes ycix BaHKIBChKHX TMOCHyT, o NponoHyroThcs bankoM y pamkax Y/IBO. B takomy
BUMAJKY:

- Bauk npununsie obcnyropyBanus Kiienra 3a yciMa BankiBchbkumu mociyramu, mo Oynun odopmieni Kiientom y pamkax
YJBO, Ta yci 3000B’s13aHHs baHKy CTOCOBHO HajaHHS IOCIYr 3a BiANOBiAHMMH BaHKIBCBKUMH MOCIYraMu IPHUIHHSIOTHCS, @ TaKOXK
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MIPUNUHAETHCS HaTaHHS BCIX JOAATKOBHX 1 CYNPOBIIHMX IOCIYT, IO HAJalOThCs TPETIMH ocobamu-mapTHepamu baHky (SKImIO TITHKH 3
TakuMu ocobamu KitieHTOM He yKi1aJieHO OKpeMi JOTOBOPH);

- CTPOK BUKOHAHHSA YCiX TPOIIOBHX 3000B’s13aHb KitieHTa 3a ycima JloroBopaMu € TakuM, IO HACTaB, y 3B’A3KY 3 4nM KiieHT
3000B’s13aHUH Yy TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00CsI3i;

- SIKIIO Ha TaKy AaTy po3MimeHuit Bkimazx, yMmoBamu sikoro nependadeHo MpaBo JOCTPOKOBOTO MOBepHEHH: Bxiaxy — 3 miel matn
JloroBip 6aHKIBCEKOTO BKJIay BBaXKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTneu KiieHra;

- SIKIO Ha Taky AaTy y pamkax ¥ IBO po3minienuit Bknan, ymoBaMu SIKOTO He MepeadayeHo mpaBo JOCTPOKOBOTO TOBEPHEHHS
Bxnany — YIBO nponoBxye AiATH 1O 3aKiHYEHHS CTPOKY 3alydeHHS Bkmany Ta cymyTHIX HPOIYKTiB, IPU IOMY YMOBH aBTOMaTHYHOTO
MOJIOBXEHHS CTPOKY 3aIyueHHA Biiagy mpuUOHHSAIOTHCS (IKIIO Taka yMOBa IepeadaueHa yMOBaMH BiANOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIAy).

Heorpumanns bankom 1o natu HabpanHs yrHHOCTI 3MiH 110 Y IBO Ta/a60 1o Tapudie muCHMOBOI 3asBU PO PO3ipBaHHS TOTOBOPY
IIpo HagaHHs BaHKIBCEKOT MOCTyTH Ta/abo 3asiBU PO BiZAMOBY BiJl OTpUMaHHs OKpeMoi baHKiBChKOT OCITYTH, CBLXYNTH 1po 3roxy KitienTa i3
3anpornoHoBaHUMH 3MiHaMu 10 Y JIBO ta/a6o no Tapuis, a moxansme odcmyrosyBanas bankom KitieHra 3a Bigmosiganmu baHkiBcEKIMI
MOCITYTaMH 3[1HCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

PO31J1 3. YMOBH PO3MILIEHHS BKJIAIIB (IEIIO3UTIB)

3.1. Ileif po3zist BU3HAUYAE MOPSIOK Ta YMOBH PO3MiLIeHHs BKia/iiB, HOPSIOK BIIKPUTTS, 00CITyroBYBaHHS Ta 3aKpUTTS BriaHux
paxyHKIB.

3.2. TIlopsinok po3minmenns Bkaany (emo3ury)

3.2.1.3 meroro posmitnenns Brnany Kiient ykinanae 3 bankom Binnosigauii JoroBip 6aHKiBCEKOTO BKJIaIy, B IKOMY BU3HAYAIOTHCS
IcroTHi ymoBu [loroBopy, 30kpema: Bun Bkiany, cyma, cTpok (IS CTPOKOBOTO BKJIAAY), PO3MIp MPOIEHTHOI CTaBKU 1 MOPSAOK CILIATH
MIPOIICHTIB TOLIO.

3.2.2. ToroBip GaHKIBCHKOTO BKJady Ta iHIII JOKYMEHTH OO HBOTO MOXYTh YKIagaTHCs/O(QOpPMIIOBATHCS B MamepoBiit abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAAKY:

- nanepoea ¢popma: y Binninenni banky nurixom mixnucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiIICOM YITOBHOBA)KEHOI 0COOM 1 MpocTaBisAHHA redaTku baHky abo nuiixoM HaknageHHs ¢akcumine baHky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enexkmponna gopma: y Cucremi FreeBank numsxom migmucanss 3 6oky KiieHta Y1ockoHaJIeHUM €IEKTPOHHHM MiAMICOM
KiienTa, a 3 60ky banky — ¢akcumine banky Ta momaTkoBuM ckpimieHHsIM KBamidikoBaHOIO €IEKTPOHHOIO MeYaTkor baHKy y mopsaxy,
BuzHaueHomy Y J1BO.

3.2.3.Bunu Bkrnanis, siki HagawoThesi baHKOM, 3a3HAYarOThCsA B YMOBax 3alyucHHs OaHKIBCHKHMX BKJIAJiB, IO PO3MIIIAIOTHCS Ha
OdiuiitnomMy caiiti Barky. KiienT camoctiiiHo oOupae Bun Bnany, sikuit 3a3Ha4aeTbest y JloroBopi 6aHKIBCBKOTO BKJIAfy.

3.2.4. JloroBip 6aHKIBCHKOTO BKJIany € YKJIaJCHUM 3 JaTH Woro mianucanHs CTOpOHaMH 3a YMOBH 3apaxyBaHHsS CyMH Bxiamy Ha
BkitagHuii paxyHoOK 10 KiHIsg notoyHoro OmnepauiiiHoro qHs B AeHb mianucanHs CropoHamu [loroBopy GaHKiBChKOTro BKiany. SIKiio cyma
Bxnany He Haniiinuia o kiHms notogHoro OmnepartiitHoro aHs, Takuid JJoroBip 6aHKIBCHKOTO BKJIIY BBaXKAEThCS HEYKIaIeHUM, a Briragauit
PaxyHOK IiUTATa€ aBTOMATHIHOMY 3aKPHUTTIO.

3.2.5. BHeceHHs rpomoBuX KOIITiB Ha Bkimamamii paxyHok KimieHTa miATBEpKYeThCS BiNNOBITHAM JOKYMEHTOM: KBUTAHILEIO 3
BiJIMITKOIO Kacupa II[0JI0 BHECEHHS KOWITiB Ha BkmamHuii paXyHOK, pO3paxyHKOBUM JTOKYMEHTOM 3 BiIMITKOIO OaHKY PO BUKOHAHHS Ta/abo
iHIIIAM TOKYMEHTOM, 10 HaJaeThesi KTieHTy 3riIHO 3 BUMOTaM# BHYTPIIIIHIX TOKYMEHTiB baHky.

3.2.6. Brecennss cymu Bxnany Ta momoBHeHHs BkiagHOro paxyHKy (ZOBKJIQJICHHS), SIKIIO YMOBaMM 3ajlydeHHs BKJIAJiB
GaHKiBCbKOTO Briany nepenbavaeTbes Taka MOXKIIMBICTD, 3/1iICHIOIOTBCS IIUIIXOM:

- BHECEHHSI FOTIBKOBHX KOLITIB yepe3 kacy banky;

- TepepaxyBaHHs KOIITIB y 0e3roTiBKOBil ¢opmi 3 BiacHoro Paxynky Kitienra, Binkputoro y banky a6o B iHmomy 6aHky;

- repepaxyBaHHs KOIITIB, 10 Haiimuy Ha iM’st KitieHTa Bif iHIoi ocoOu 3 1oaep:kaHHSIM BAUMOT YHHHOTO 3aKOHOJIABCTBA. Y
LOMY pa3i BBaKaeThCs, 10 KITiEHT MOTOAMBCS Ha OJCPXKAHHS IPOIMIOBUX KOIITIB Bij iHINOI 0COOM, HAAaBIIHM i HEOOXiaHI AaHi MPO CBil
Bkaanuuii paxyHok. Baecenns rpomoBux xomriB Ha Bxiagnuii paxyHok KitieHTa miaTBep/Ky€eThCsl BIAMOBIAHMM JOKYMEHTOM: KBUTAHILiS
3 BIIMITKOIO KacHpa 00 BHECEHHS KOIITIB Ha BritagHMiA paxyHOK, pO3paxyHKOBHUI TOKYMEHT 3 BiZIMiTKOIO BaHKy mpo BukoHaHHS Ta/abo
THIONI JOKyMEHT, 1[0 HaJIA€THCSI 3T1THO 3 BAMOTaMH BHYTPIITHIX JOKYMEHTiB baHKy.

3.3. IIpoueHTHA cTaBKa: MOPSAI0K HAPAXYBAHHS TA CIJIATH HAPAXOBAHUX MPOLEHTIB.

3.3.1.TIponeHTHa cTaBka 3a BKkIagoM BCTaHOBIIOETHCS 3TiHO 3 YMOBaMH 3aiTydeHHsS! OaHKIBCHKMX BKIAMIB, YNHHUMH y BaHky Ha
naty ykiaaaHHs JJoroBopy 0aHKiBCBKOTO BKJIaJy, Ta 3a3Ha4aeThes y JloroBopi 0aHKiBCHKOTO BKIIAY.

3.3.2. Po3Mip nporeHTHOT cTaBKkH 3a BkiagoM Ha BUMOTY MOXKe 3MiHIOBaTHCh NTPOTATOM CTPOKY 3alydeHHs Takoro Bxuiany, mpo mo
Bank noBinomitsie KitieHT y cTpoku Ta B mopsiaky, BusHauenux 1. 2.7 YIBO.

3.3.3.IIporieHTH HapaxoBYIOThCS Ha (akTHUHY cyMy Biiany y BamoTi Bkiaay, HounHaouu 3 HACTYITHOTO KaJeHAAPHOTO THS Micis
3apaxyBaHHs cyMd Bkiany Ha BkiagHuii paxyHOK, 1O KaJeHJIapHOTo JHs, 10 epeaye nati oBepHeHHs Briany.

3.3.4.Y Bunanxy 31iiicCHEHHS ITONTOBHEHHS BitaHOTO paxyHKy (TOBKIIaJeHHs) HapaxXyBaHH: NPOIEHTIB Ha 301bIIeHy cyMy Briany
MIOYMHAETECS 3 HACTYITHOTO KaJICHJAPHOTO THS MICIs 3apaxyBaHHS TaKUX KOIITiB HA BKJIAJHWI paxyHOK. Y pasi MOHmoBHeHHs Bkmany y
Ticistonepaniiauii 9ac abo B HepoOoUi AHI, HapaXyBaHHS HPOIEHTIB HAa CyMy TaKOTO TOMOBHEHHS TOYHHAETHCS 3 HacTymHOro OnepaniiHoro
ITHS, IO CIIAYE 3a JaTOIO 3apaxyBaHHS TAKMX KOIITIB HA BKJIAJHUI PaXxyHOK.

3.3.5. TlpouenTn 3a Brnagom HapaxoBYrOThCS 32 METOIOM «(pakT/(hakt» (TOOTO BpaxoByeThes (haKTHYHA KiNBKICTh JHIB Y MicsIl Ta
pori).

3.3.6. Crunata mpoweHTiB 34iiCHIOETECS y croci0, Bu3HadeHuid JJoroBopoM GaHKIBCHKOTO BKJIAy: a00 LIIIXOM HepepaxyBaHHs CyMH
HapaxoBaHUX mpoueHTiB Ha [lortounnit paxyHok Kiienra, 3a3nauennit y JloroBopi GaHKIiBCHKOro BKIady, abo LUISIXOM 3apaxyBaHHSI
HapaxoBaHUX MPOLEHTIB Ha BkiagHuii paxyHOK y pasi Kamitaii3amnii IpoIeHTiB.

3.3.7. ko mata crulaTé HapaxOBaHUX INPOLEHTIB npunanae Ha HepobGouwmit nens, ix BHUIUIaTa 31HCHIOETECST baHKOM HAacTymHOTO
OnepariiHOTO JHS.

3.3.8.fIkmo me mepexbaveHO BHMOTaMHM YMHHOTO 3aKOHOJABCTBa YKpainw, baHk Bucrymae momatkoBuM areHtoM Kitienra mozmo
cIlaTé 10 OIOKETy CyMH IIOJIaTKy, HapaxOBaHOrO 3a CTABKOIO, BU3HAYEHOI0 YMHHUM 3aKOHOJABCTBOM YKpalHH, i3 3arajbHOI CyMH
MPOLICHTIB, HAPAXOBaHKX 3a BkianoM 3a moxaTkoBuii (3BITHHIL) MiCAIb.
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3.4. TIloBepuenns Bruany.

3.4.1. TloBepuennst Bkiany 3aificHioerscst Ha Paxynok Kiienra, 3anauenuii B JloroBopi 6aHKiBCbKOTO BKJIAY:

- 17 CTpOKOBUX Bkmamie — y nary moBepHeHHS Brxiamy, BusHaueHy y JloroBopi OaHKIBCBKOTO BKJIAAY (3 YpaxyBaHHAM
ABTOMAaTHYHOTO MOJOBXKEHHs CTPOKy Bknany),

- 1 BkiaziB Ha BUMOTY — y JIaTy, 3a3Ha4eHy y MMUCBMOBIH 3asBi PO MOBepHEHH: Bkiagy Ha BUMOry abo y JOpyYeHHI Ha IepeKas
komrTiB Ha [Torounnii paxyHok KitienTa.

3.4.2. Sxmo nara moBepHeHHS Biiany mpunanae Ha HepoGouwii neHs, TO moBepHEHHS Briamy 3IiCHIOETBCS HACTYITHOTO
OmnepariiHOTO JTHS.

3.4.3. Sxmo JloroBopoM GaHKIBCHKOTO BKJIamy He mependadeHo IOCTPOKOBe NMOoBepHEHHS Bkiamy, BaHk Mae mpaBo Ha BiacHUMit
PO3CyA MOTOANTHCH HA TaKe JOCTPOKOBE MOBEpPHEHHs Bknany 3a 3BepHeHHsIM KitieHTa y BUHSITKOBUX BHIIaKaX, TAKHX SIK TEPMiHOBa OTpeda
KiienTa y xomrax Ha JiKyBaHHS, 3MiHa KpaiHU NMPO>KUBAHHA, CMepTh poauyiB Tomio. st nporo Kiient nmogae B bank nuceMoBy 3asBy Yy
NMOBUTBHINA (opMi 3 OOTpYyHTYBaHHSIM NMPHUYMH MOBEpHEHHs Bkiaxy Ta BiAMOBIAHI MiATBEPPKYIOUi JOKyMeHTH. Y pasi 3roaum banky Ha
JIOCTPOKOBE TIOBEPHEHHS CTpoKoBOro Bxinagy CTOpoHM yKIanaroTh BiIOBIAHY AOAATKOBY yroay 10 JloroBopy 0aHKIBCHKOTO BKJIAAY ILOJIO
3MIHH CTPOKY 3ayIydeHHs BKiamy Ta po3mipy NPOIEHTHOI CTaBKH. Y TakOMy BHIAJKy HapaxXyBaHHS IIPOIEHTIB 3 MOMEHTY PO3MIIICHHS
Bkitamy 31 CHIOETECST 32 CTaBKOIO, IO 3aTBEep/DKeHa B baHKy 11 TakUX BHUIA/IKIB.

3.43.1. B pa3i 3BepHeHHs cnagkoeMmiiB Kiienra Bank 3pificHioe Buiulaty Brxmany cmapkoemmio KimieHta Ha mimcrasi
3aI0BIAJIBHOTO PO3MOPSKEHHS 32 YMOBH HaJaHHS CBIIONTBA Mpo cMepTh KimieHTa, BiIIOBIIHOTO CBIIONTBA PO IPaBO Ha CIAAIIUHY a00
JI03BOJIy HOTapiyca Ha ojepyKaHHs crmaikoemueM Bxmamy/gactuam Bimagy cnamkonmaBis abo 3a pilICHHSAM CyZAy, BiAIIOBIZHO IO BHMOT
YUHHOT'O 3aKOHOJABCTBA YKpaiHHU.

3.5. ABTOMaTH4He MOJOBKEHHsI CTPOKY 3ai1y4yeHHs Briany.

3.5.1. ABToMaTH4HE MOAOBKEHHSI CTPOKY 3alydeHHs: BKiiagy MOXIIMBE 3a HAssBHOCTI Takol yMOBH y JIoroBopi 0aHKiBCHKOTO BKJIAIy
Ta B YMOBax 3aJy4eHHs OaHKIBCHKUX BKJIAJIB.

3.5.2. 5kmo Taka MOXIHMBICTH rependadeHa, KilieHT Moke BCTAQHOBIIOBAaTH Ta BiIMIHSATH aBTOMAaTHYHE IIOJOBXKEHHS CTPOKY
3aiydeHHs Bkiany y oJH i3 HACTYITHHX CIOCO0iB:

- nmoxatH y bank nmuceMoBy 3asBy Ha 3MiHYy yMOB aBTOMAaTHYHOTO ITOJIOBXKEHHS CTPOKY 3airydeHHs Bruany;

- CaMOCTIHHO 3MiHUTH YMOBH aBTOMAaTHYHOTO MOJIOBXKCHHS CTPOKY 3aimydeHHs Briany y Cucremi FreeBank;

- 3atenedoHyBat 3 OcHOBHOro HOoMepy Tenedony B Konrtakr-meHTp BaHKy mis 3MiHH yMOBH aBTOMAaTHYHOTO MOJOBXKECHHS
3anmyyeHHs Briany.

Bimmina Ta BCTaHOBICHHS aBTOMATHYHOTO IIOJIOBKCHHS CTPOKY 3ailydeHHs Bkmanmy, 3/iifiCHEHI B OJMH i3 IUX CIOCOOIB, HE
noTpeOyIOTh 0OQOPMIEHHS OYAb-SIKUX JONATKOBUX yrox 3 bankom.

3.5.3.TlogoBxeHHsT CTPOKY 3anydeHHs Bkiagy Moke 3aifiCHIOBATHCS HEOOMEKEeHY KUIbKiCTh PasiB, SIKIO IHIIE HE BU3HAYCHO
YMOBaMH BiAnoBigHOro JJoroBopy 0aHKIBCHKOTO BKJIAAy Ta/abo YMOBaMu 3amydeHHs] OaHKIBCHKHX BKJIAJIiB.

3.5.4. ABToMaTHYHE TIOIOBKEHHS CTPOKY 3anydeHHst Bkinaay BiOyBaeThes 3a HACTYIIHHX YMOB:

- SKIIO Ha JaTy 3aKiHYeHHS MOIEPEIHBOTO CTPOKY 3alydeHHs Bkiamy YMoBaMu 3amydeHHS OaHKIBCHKHX BKJIAJIB IepenOavdeHui
BIAMOBIAHMI BUI BKnamy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MOJJOBXEHHS HOT0 CTPOKY. SIKIIO Ha JaTy MOJOBXKEHHS CTPOKY 3aIyueHHs Briany
BiAMOBIIHUI BUI Briagy He mepenOaveHuii TiF09MMH YMOBaMHU 3ay4eHHs] OaHKIBCHKUX BKIIAJIiB, TaKuii BKiaa mimisrae moBepHEHHIO Ha
[Norounmit paxynok KirienTa, 3a3HaueHnit B JIoroBopi 6aHKIBCEKOTO BKJIAy;

- SKIIO Ha JaTy aBTOMAaTHYHOTO IOJOBXEHHS CTPOKY 3amydeHHs Bxmany KimieHT He BiZMiHMB Take aBTOMATHYHE TTOJOBXKEHHS He
mizHimIe Hix 3a 1 OnepauiifHuii 1eHb, M0 Mepeaye naTi MoBepHEeHHS Bkiany;

- SIKIIO BIJCYTHs 3asBa Npo MoBepHeHHs Bkuany, sky Kiient mae nomatm He misnime OmnepariiHoro mHs, IO Iepeaye jaaTi
noBepHeHHs Bxiany.

3.5.5.ITicis aBTOMaTHYHOTO MOJOBXKEHHS CTPOKY 3alydeHHsI BKnaxy 3acTOCOBYETHCS TMPOIEHTHA CTaBKa, LIO Ji€ 3a JaHUM BHIOM
Bxnany 3rigHo 3 YMoBaMu 3aimydeHHs 0aHKIBCHKUX BKJIaiB Ha IaTy MIOYATKy HOBOTO CTPOKY 3aTydeHHs Bxmamy.

3.5.6. HoBwii cTpok 3amydeHHst Bkiaqy mounHaeThes 3 IHS, IO € OCTAHHIM JHEM MOIEPEIHBOTO CTPOKY 3alydeHHs Briamy, skmo
iHIIIE He TlepeadadeHo BiamoBinHuM JJoroBopoM GaHKiBCbKOTO BKIany. CTpok 3amydeHHs Briiagy moqoBxKyeThCsl Ha TAKHI CaMHI CTPOK, IO
BrU3HaueHHn B J[oroBopi 0aHKIBCHKOTO BKJIAMY, ajie KiJIbKICTh THIB MOXE BiAPI3HATHUCS BiJ IOTEPEIHBOTO CTPOKY, SKIIO JaTa IIOBEPHEHHS
Bkiany npunanae Ha HepoOounii nens. B Takomy Bunaaxy naroro noBepHeHHs Bkiany e Hactymuuiit OnepariiiHuid 1eHs.

3.5.7. ABTOMaTHYHE MOJOBKEHHs CTPOKY 3aiIydeHHs Briiany He BinOyBa€eThCsl y BUIIaAKY OTpUMaHHs BaHKOM CBiZIOITBa PO CMEPTh
Kienra.

3.6. JlonaTkoBi yMoOBH.

3.6.1.Bruanu rapanTyrothcs POHIOM TapaHTYBaHHS BKIAAIB (QIi3MUHHX 0Ci0 y po3Mipi, BH3HAYEHOMY YHHHHUM 3aKOHOJIABCTBOM
VYkpainu.

3.6.2.baHKk 3BINBHSIETHCS BiI BiANOBIAAIBHOCTI 3a MOPYHICHHS CBOiX 3000B’s3aHb 32 J[oroBopoM OaHKIBCHKOTO BKIIAAY, SKIIO
BIATIOBIZTHO JIO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu Oyze MpOBEICHO NMPUMYCOBE CIIMCAHHS (CTATHEHHs) KOWTIB 3 BrimagHoTro paxyHky
a00 HaKJIaJEHUHi apellT Ha rPOIIOBI KOWITH Ha BkiagHOMY paxyHKYy.

3.6.3. JloroBip 6aHKiBCHKOTO BKJIAly IPUITHHAETHCS

- y JA€Hb CMCaHHs cyMu Briany 3 BrimagHoro paxyHKy 1Mo 3akiHYEHHIO CTPOKY 3aiyueHHs Bxiamy;

- Y ZIeHb, KOJM cyMa Ha BkIagHOMy paxyHKy € MEHIIOIO 32 Tepen0adeHy YNHHAMI Y MOBaMU 3alTydeHHsI OaHKIBCHKUX BKJIAJIIB
(memo3uTiB);

- 10 3aKiHYCHHIO CTPOKY 3alydeHHs Bximamy y BHIagky oTpHMaHHS CBifonTBa mpo cMepTh KimieHTa 1Mo 3aKiHUEHHIO CTPOKY
3any4yenHs Bxiany, sikuio JloroBopom nependaueHe aBTOMaTHYHE ITOJJOBXKEHHS CTPOKY 3alyueHHs1 Bruany;

- y pasi Buruiatu Briany cnagkoemipiv KitieHTa paHilie cTpoKy 3akiHUeHHs 3anydeHHs: Bxiany;

- y AeHb CHHCaHHS MOBHOI cymm Bxiamy 3 BxmagHoro paxyHky 3 iHIINX MifcTaB, Iepef0adeHHX YHHHUM 3aKOHOJABCTBOM
VYkpainu.

BxiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HAacTymHOro OnepaniiHoro qHs micis 34iiCHEHHs 3aBepIlaIbHIX ONepalliif 3a TakuM
BxnagHum paxyHKOM.

3.6.4. 3mina IcrotHux ymoB J[oroBopy 0aHKIBCHKOTO BKJIAMy 3/iMCHIOETHCS LULIXOM yKIagaHHsS D0JaTKoBol yroau jao Jlorosopy
(OKpiM BHIAKIB 3MiHU MPOLIEHTHOI CTaBKHU 3a Bkinagamu Ha BUMOTY).

3.6.5. V¥ pasi Binkputts JJoroBopy 6aHKIBCEKOTO BKJIy 3 0(pOpPMIICHHSIM JOBIPEHOCTI Ha IPaBO KOPUCTyBaHHs Briagom ixmiif oco6i,
3aloBiANIbHE PO3NOPSIKEHHS o0 Briany He oopmiroeTsest.
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VHiBepcanbHui 0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 21.1)
PO3ALJI 4. BIAKPUTTS TA OBCJIYT'OBYBAHHS IOTOYHUX PAXYHKIB

4.1. lleit po3aia BU3HaYa€ NOPAIOK BIAKPUTTS, 0OCIyroByBaHHS Ta 3aKpUTTS [I0TOYHHUX paxyHKIB.

4.2. Biakpurrsa [ToTo4HOro paxyHKy 3IifICHIOETBCS Ha MiZcTaBi ykiajeHoro mix barnkom ta Kiienrom Bimmosimxoro Jloroopy
6aHKIBCHKOTO paxyHKy Ta nogaHoi Kiientom 3asiBu mpo BiakputTst [I0TOYHOTO paxyHKY, CKiIaaeHol 3a popMoro, IpUIHHATHOO st BaHky.

4.2.1. loroBip 0aHKiBCBKOTO paxyHKy Ta iHIII JOKYMEHTH IO HBOTO MOXYTh YKJIAAATUCS/O(QOPMIIOBATHCS B MamepoBiit abo
CJICKTPOHHIH (hOpMi Y HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KiieHra BracHOpydHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHUM HiAMHCOM YIOBHOBaXXEHOI 0COOH 1 MPOCTABISIHHSA MedaTku baHky a0o nuiixom HaxnaaeHHA ¢akcuMmine banky y mopsuky,
BusHaueHomy Y 1BO;

- enekmponna ¢opma: y Cucremi FreeBank nursixom mignucanss 3 6oky KiieHra YI0CKOHaNCHUM €NEKTPOHHUM IiIITHCOM
Kuienra, a 3 6oxy banky — ¢akcumine banky Ta momarkoBuM ckpimeHHsIM KBanmiikoBaHOIO €JIEKTPOHHOIO NeyaTkoro baHky y mopsaky,
Bu3HaueHoMy Y JIBO.

JloroBopoM 0aHKIBCBKOTO paXyHKY OKpIM pO3paxyHKOBO-KAaCOBHX IIOCIYT Moxe OyTH rependaueHo HagaHHs baHkom Ta/abo TperiMu

ocobaMu-napTHepaMu baHKy IHIINX CyNpOBITHUX Ta/ab0 JOXATKOBHUX HMOCIYT.

4.3. OcobmuBocti 0o6cinyroByBanHs [I0TOYHOrO paxyHKy, Omeparii 3a sSIKUM 3iHCHIOIOTHCS 3a JomoMoroio IlnatixHOoi KapTky,
BU3HaueHi B posaini «OIEPALILL, 1[0 3JIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IUTATDKHUX KAPTOK».

4.4. Tlopsiaok BinkputTs [10TOYHOr0 paxyHKY

4.4.1. bauk BigkpuBae Kimienty [lorounnii paXyHOK Ui oniepamniid 3 TpOIOBUMH KOIIITaMH Y BaoTi(ax), o 3a3HadeHa(i) y 3as1Bi(ax)
po BiAKpHTTs [loToYHOTO paxyHKy, i 31iiiCHIOE HOTo 00CIyrOBYBaHHS 3TiTHO 3 aKTaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

4.4.2. Yknanatoun JloroBip GaHKiBChKOro paxyHKy, KiieHT mosizomiise banky CnoBo-maponb, OcHOBHHI HOMep TeneoHy Ta
JlonatkoBwuii HoMep TenedoHy (3a HaIBHOCT).

4.5. Omnepauii, mo npoBoasiTecs 3a [loTouHUM paxyHKOM

4.5.1. KnieHT po3nopsipkaeThest KomraMu Ha [IoToYHOMY paxyHKY 3 ypaxXyBaHHSIM PeXUMY HOTo (yHKI[IOHYBaHHs, BCTAHOBICHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.5.2.3a TloToYHUM paxyHKOM 3IIHCHIOIOTHCS yCi BHIM PO3PaXyHKOBO-KACOBMX OMEpalliif, 10 He MOB's3aHi i3 3aifiCHeHHIM
MiATPUEMHUAIBKOI iSUTBHOCTI, BIAMOBIZHO 10 YMOB JloroBopy 0aHKIBCHKOTO paxyHKy Ta BUMOT YHHHOTO 3aKOHOIAaBCTBa YKpainu. KiieHT
MMOBHHEH NOBioMuTH baHk mpo cBilf ctaryc ¢izndnHoi ocoOu-mianpuemus abo ocodu, sika MPOBaJUTh HE3aIEKHY NpodeciiiHy OisUTbHICTh, HE
mi3HinIe Hix yepe3 3 OnepariitHux JHi micist JHS HaOyTTs TAKOTO CTaTycCy.

4.5.3.V Bunanky 6axxanus KiieHta 3MiHUTH yMOBH 00CITyroByBaHHs PaxyHKy, sSIKIIO Taka MOXKJIUBICTb IepedadeHa BiIIOBI THIMH
ymoBaMmu HafaHHs baHkiBchkux nociyr, KiieHt 3Bepraerses 1o Binninenus banky, ne Binkputo PaxyHok.

4.6. O6cayroByBanHsi [loTouHOro paxyHky

4.6.1.TTonoBHeHHs [ToTOUHOTO paxyHKY 30IHCHIOETHCS MUITXOM:

- BHECEHHS TOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHS T'OTIBKOBHX KOIITIB Yepe3 IUIaTiKHUHN TepMiHan baHky;

- 0E3roTiBKOBOTO TepepaxyBaHHs TPOIIOBUX KOIITIB 3 IHIINX paxyHKiB Kili€eHTa, y TOMY YMCTi 3 PaxyHKiB, BIJKPHUTHUX B 1HIIHNX
OaHKax;

- 0€3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMU 0COOaMH BiITOBIAHO 0 YNHHOTO 3aKOHO/IABCTBA Y KpaiHU.

ITpn nonoeuenHi [ToTOYHOTO paxyHKy 4Yepe3 IUIATDKHHH TepMiHA, WO MiATPUMYE TaKy (DYHKIiIO, BUKOPHCTOBYETHCS TIIBKH
[MTnarixHa kapTKa abo 11 peKBI3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3HimIe HacTyrmHOro OnepamiifHoro JHs 3 JaTH OTPUMaHHS iX baHKOM 3a yMOBH IIPaBHIIEHOTO
3a3Ha4YeHHs PEKBI3UTIB OJEpKyBada Ta 3 ypaxyBaHHAM pEXUMY (QYHKIIOHyBaHHsA PaxyHky. Y pasi HEBIINOBITHOCTI peKBi3UTIB Ta/abo
MIPU3HAYEHHS ITaTeXy MPH HaJXOHKEHHI IPOMIOBHX KOIITIB Ha PaxyHok baHk 3apaxoBye rpomroBi KOmTH Ha paxyHOK «KpeanTosi cymu 1o
3’SICyBaHHS» Ta HAJCHJIAE 3a 3BOPOTHHMH PEKBI3UTAMH IUIATEXKY 3alUT JUIA 3°SICyBaHHS Ta yTOYHEHHS NPH3HAYEHHS IUIATeXy. SIKIIo
MPOTATOM TPHOX AHIB 3 JHS HAJICHJIAHHS 3aIIMTYy YTOYHEHA BIJNOBIJIb HE OAEpXKaHa, KOLITH IOBEPTAIOTHCS 33 3BOPOTHHMH PEKBI3UTAMH
IaTexy. ¥ pasi Haaxo/HKEeHHs KOIITIB, TepepaxoBaHuX y 0e3roTiBKOBOMY IOPSIKY Y BAIIOTI, 110 BiApi3HIEThCS Bix BamoTH PaxyHky, bank
MOBEPTAE KOLITH y OaHK-BiAMIPaBHHUK.

4.6.2.TIpu 3apaxyBanHi Ha PaxyHOK (i3nuHOT 0cOOM — Hepe3HIeHTa KOIITIB Y HalliOHAIBHIH a00 iHO3eMHiii BamtoTi 10 baHKy MOBHHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPIKYIOTH JUKepela MOXO/PKeHHS IUX KOIITIB, BIAMOBIAHO 1O HOPM, BCTAaHOBICHHX HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.6.3.1lin dvac 3milicCHEHHS omepaimiid 3a paxyHKaMH (I3UYHUX 0Ci0 BHKOPHUCTOBYETHCS 3pa30K IIANKCY BIACHUKA pPaxyHKy /
[IpencraBauka, 3a3HaueHnii y JloroBopi 0aHKIBCHKOTO paxyHKy / JOBIPEHOCTI a00 B iHIIOMY JOKYMEHTI, BU3HAYCHOMY BHYTPIIIHIMH
HOPMaTHBHUMH/PO3IIOPSIUYMMH JOKYMEHTaMH (Tpouenypamu) bauky.

4.6.4.TTepeka3 xoiuTiB 3 [Toroynoro paxyHky KinienTa y HallioHanbHill BaJIIOTI 32 pO3paxyHKOBUM JOKYMEHTOM, IPUHHATHM baHkom
npotsirom OmnepaniifiHoro wacy, baHk 37iliCHIOE y JE€Hb HAIXO/DKEHHS PO3PaXyHKOBOTO JAOKyMEHTa. Y BHMNAIKy HaJXOKEHHS
PO3paxyHKOBOTO JAoKyMeHTa micist OnepariiiHoro yacy bank nepepaxoBye rpomuioBi komrru KiieHra He misHime HactynHoro OnepariifHoro
TTHS.

4.6.5.T1lepeka3 KOIITIB B iIHO3EMHIl BaIIOTI 3A1HCHIOETECS He Mi3HiMIe HacTynHoro OmnepaniifHoro JHs micist oTpuManHs Bix Kimienrta
PO3PaxyHKOBOTO JOKYMEHTa, SIKIIO iHIIMH (TPUBANIMINH) CTPOK He Oyne BCTAHOBJICHHH YMHHHM 3aKOHOJABCTBOM YKpaiHH Ha aaTy
oTpuMaHHA BiJ KitieHTa BiJIIOBIIHOTO pO3paXxyHKOBOTO TOKYMEHTA.

4.6.6.Ha mixTBep/UKeHHS NPHHHATTS 10 BUKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa HpaniBHHK banky moBeprae Kimienty npyruit
HNPUMIPHHUK PO3PaxyHKOBOT'O JJOKYMEHTa 3 TPOCTABJICHHM Ha HbOMY ITiAMKCOM Ta BiZIOMTKOM redaTku (mrammny) banky.

4.6.7.3apaxyBanns Ha [loTounuii paxyHok KirieHTa rpomioBHX KOWITIB GE3roTiBKOBMM LUISIXOM 3iHCHIOETBCS Ha IMiJCTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY YHCII €IEKTPOHHHMX), L0 HAAXoAATh 10 banky mporsrom OnepauiifHoro aHs, y JeHb IX OTPUMaHHS,
SIKIIO Ml Yac MPOBEACHHS KOHTPOJIO PEKBI3HTIB, 3a3HAUYEHHMX Yy TaKUX PO3PAXyHKOBHX JOKYMEHTaX, HE BHSBICHO pPO30DKHOCTEH i3
pexBizutamu [lotounoro paxynky KiieHTa Ta HeBiANOBiTHOCTEH BHMOraM YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TaKOX SKIIO JAaTa
HaJIXOPKCHHsI KOIITIB 30ira€Thesl 3 JaTOI0 BATIOTYBAHHS.

V pasi HagXoMKEHHs KOIITIB 10 IaT! BAJIIOTYBAHHS, IO 3a3Ha4deHa Y PO3paxyHKOBOMY JOKyMeHTi, bank mosimomsie Kitienta mpo
HaJIXO/DKCHHS TaKMX KOIITIB Ta IaTy BaIOTYBaHHS TesedoHOM 3a OCHOBHMM HOMepoM//lomaTKOBHM HOMEpOM TeNe(oHy He Ii3HiIe
HactynHoro OnepariffiHoro qHs micns X Haaxo/pkeHHs. bank 3apaxoBye kot Ha [ToTounuii paxyHok KiieHta y 1aTy BalmiOTyBaHHSL.
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4.6.8.Ha Paxynku, BacHuKamu SKuX € KilieHTH-Hepe3nIeHTH, 3apaXyBaHHs KOIITIB BiJ (i3UUHHUX 0Ci0 —pE3MICHTIB Y TOTIBKOBIl
Ta/abo 6e3roTiBKOBIH (hopMax 3AIHCHIOETHCS 3 ypaxyBaHHSIM 0OMeXeHb, BCTAHOBJICHHX HOPMAaTUBHO-NIpaBoBUME akTamu HBY.

4.6.9.Buyiaua roTiBKOBUX KOIUTIB y Kaci BaHKy MpOBOAMTHCS y Meax 3ajHIIKy KOILITIB Ha PaxyHKY Ta 3 JOJACPIKaHHIM BUMOT
YHHHOTO 3aKOHOAABCTBa YKpaiHU. Y BUMAAKY HEOOXiAHOCTI OTpUMaHHA cyMmu, 1o nepesuirye 5 000 rpuBeHs a00 eKBiBaJeHT i€l CyMH B
iHO3eMHi BamroTi, KitieHT Mae He mi3Hime HiX 3a 5 OnepamniiHux AHIB 10 AaTH OTPUMAaHHS FOTiBKU 3BEpHYTHCH N0 Binninenns bauky, ne
Biakpuro [loTouHnit paxyHOK, Ta 3aMOBUTH OTPHMaHHS T'OTiBKH.

4.6.9.1.  Bank Hamae Bunmcku 3a Paxynkom y Binnineni banky ta 3a 3amurom KitieHTa MO)ke HalpaBUTH Ha aJipecy eIeKTPOHHOT
nomty, mo Kiient BkasaB y 3asBi-3roni abo JloroBopi 6aHKiBchkoro paxyHky. Ha Bumory Kiienta Bank Hamae mortouHi (mo3aueprosi)
Bunmcku 3a Paxynkom. ITorouni (mo3adeprosi) Bummcku 3a Paxynkom BimoOpakaroTe pyx KOWITiB 3a PaxyHKoM 3a MOBUIBHHMIT mepiof,
o6panuii KimienTom.

4.7. Bunaropoaa banky

4.7.1.3a po3paxyHKOBO-KacoBe obciyroByBanHs [loTouyHOro paxyHKy Ta 3a iHII CYMpOBiHI Ta JOJATKOBI MOCIYTH, 10 HAJAIOTHCS
Kuienty 3a JloroBopoM GaHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIl Ta iHIII IIaTu y po3Mipax, nepexdauenux Tapudamu banky, 1o
IIIOTH HA JaTy 3AiHCHeHHs onepamii 3a PaxyHkoMm.

4.7.2.KowMiciiiHa BHHaropoja cruiadyerbcs Kii€eHTaMn BHKIIIOYHO y TPUBHSX, HE3IEKHO BiJ TOTO, Y SIKiM BaIOTI BiIKpUTHI
IMoTtounwmit paxynox Kmienra. [lns crati KoMiciiiHOT BUHAropoau 3a omepamisMu 3a [I0TOYHNM paxyHKOM B iHO3EMHIH BaJfOTi, 3 TaKOTO
IToTouHOrO paxyHKy CHHCYIOTHCS KOIUTH B iHO3EMHIH BaJIOTi Ta 3IIHCHIOEThCA IX mponxaxk Ha BPY y cymi, mo notpibHa s crutaté
KOMIiCifHOT BHHATOPO.IH.

4.7.3.baHk Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, Bcranosienomy y . 2.7 YJIBO.

4.8. HapaxyBaHHs NPOLEHTIB

4.8.1. baHk HapaXoBY€ Ta CIUIa4y€e NMPOLCHTH Ha 3AJIMIIKH KOIITIB, 110 3HAXOAAThCS Ha II0TOUHOMY paxyHKY, SIKIIO Li¢ epeadadueHo
yMoBaMH BifnoBifHOT baHkiBCEKOT OCIyTH, y po3Mipax, Bu3HaueHuX Tapudamu.

4.8.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKK KOIITIB, 10 3HAXOAATHCS Ha PaXxyHKy, 3MiHCHIOETHCS HE PiIie OJHOTO pa3y
Ha MiCSIIb.

4.8.3.T1ix yac po3paxyHKY MPOLECHTIB MPUHMAEThCs (haKTHYHA KUTBKICT JHIB Y Micsii Ta poui (MeTox «hakt/dakTy).

4.8.4.TlpoueHTr Ha 3anMIIoK Ha [ToTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXOIKEHHS KOWTiB Ha [ToTOYHHMI paxyHOK 10
KaJICHIApHOTO JIHS, 110 TIepeIye JHIO 3HATTS TPOLIOBUX KOWITiB. ba3a /1 HapaxyBaHHs IPOIEHTIB BU3HAYAETHCS 3TiqHO 3 Tapudamu.

4.8.5.Cyma HapaxOBaHHX MpPOLICHTIB Ha 3aJMIIOK KOIITIB HAa PaxyHKy CILTa4yeThCsl MIOMICSYHO, B OcTaHHii OmnepauiitHuii JeHb
KOYKHOTO MiCSIIS.

4.8.6.5lkmmo ne nepenbadeHO BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHu, BaHK MO)ke BHUCTYMATH MOJATKOBHM areHTOM IIOJ0
CIUIaTH 1O OIO/DKETYy CyMH HOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BHU3HAUeHOIO [loaTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IIPOILCHTIB,
HapaxoBaHUX 3a I0JaTKOBHH (3BITHHI) MiCSIb Ha CYMH KOIUTIB, pO3MIIIeHNX Ha PaxyHKax.

4.9. Oco6auBoCTi BiTKpUTTS Ta 06cIyroByBaHHs Aessknx Paxynkis

4.9.1. Okpemi paxynku 0115 3apaxyeants 3apooimuoi naiamu, cmunenoii, nencii, coyianbHoi 00nomozu ma iHWUX.

4.9.1.1. Ins 3apaxyBaHHS BUKJIIOYHO 3apOOITHOI IUIATH, CTHIIEH I, IEHCI1, COIialIbHOT JOTIOMOTH Ta iHIINX Mepen0adyeHnX YHHHUM
3aKOHOJABCTBOM YKpalHM COLIANbHUX BUILIAT (i3UUHIM 0co0i BimkpuBaeTbesi okpemuii [1oTOUHMI paxyHOK a00 BHKOPHCTOBYETHCS BIKE
BIKPUTHIA JJIs IUX IJIeH paxyHOK (naii y nboMy myHKTi 4.9.1 — Okpemuii paxyHoOK).

4.9.1.2.V pasi HagxomkeHHs Ha OkpeMuil paxyHoKk KitieHTa KOIITiB, 110 HE BiANOBiAal0Th pexnMy OKpeMoro paxyHKy, baHk mae
MIPaBO 3TiJHO 3 BUMOTaMU YHHHOT'O 3aKOHOAABCTBAa YKpaiHH, BHYTPINIHFOOAHKIBCHKHX Mpoueayp Ta/ado aitounx Tapudis:

- BIZIMOBUTH B 3apaxyBaHHI TaKMX KOLITIB Ta MOBEPHYTH iX BiANPaBHHUKY, NMpU LbOMYy baHK 3BUIBHAETBCS Bif Oyab-sKOi
BIAIMOBIAANBHOCTI 32 He3apaxyBaHHs IUX KOIITiB Ha OKpeMuii paxyHOK;

- 3MiHHUTH cTatyc OKpeMoro paxyHKy Ha 3BUYaifHUI MOTOYHUI paxyHOK Ta 3TiHO 3 BAMOTaMH YHHHOT'O 3aKOHOJaBCTBa YKpaiH!
y MOTOYHOMY MICSIi Y MOJATbIIOMY HapaXxOBYBAaTH Ta CIUIAYYBATH A0 OIOKETy CyMy MOIATKY, HAPaXOBAHOTO 33 CTAaBKOIO, BU3HAYEHOIO
YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHM i3 3arajlbHOi CyMH IPOLIEHTIB, HAPAXOBAHUX 3a IOJIATKOBHUII (3BITHUI) MiCAIlb Ha CyMY KOIITIB HAa TAKOMY
Paxynky.

4.9.2. Cneuianvni paxynku 0na 3apaxyeanus 20MmieKo8ux KOumie 3 memoro 000pogiibHoz0 0eK1apyeanHs

4.9.2.1. BigmoBinHo 10 3akoHy Ykpainu «[Ipo BHeceHHs 3MiH 10 [logaTkoBoro kKonaekcy YKpaiHu Ta iHIIUX 3aKOHIB YKpaiHU 00
CTHMYJIIOBaHHSI JIeTiHi3allil JOXOIB Ta ITiIBUIICHHS [T0JJATKOBOT KyJIbTYPH TPOMAISH IIUIIXOM 3allPOBa/KEHHSI OZJHOPA30BOTO (CIeLiaIbHOTO)
JOOPOBUIBHOTO JIeKIapyBaHHs (Qi3MYHUMHU 0cO0aMM HAJIEKHUX iM aKTHBIB Ta CIUIATH OJHOPA30BOTo 300py 10 OrokeTy” (Hajgali y oMy
nyHkTi 4.9.2 — 3akoH) 1S Linel OZHOPa30BOro (CHELialbHOro) J0OPOBITFHOTO ACKIAPYBaHHS Ul 3apaxyBaHHs TPOIIOBHX KOIITIB Y
roTiBKoBiii (hopMi B HalioHaJbHiil Ta iHO3eMHHX BaimoTax bank BimkpuBae KimieHty crerianpuuii [ToToununit paxyHOK i3 creriaabHHM
PEKMMOM BUKOPHCTAHHS (#ani y nboMy IyHKTI 4.9.2 — CneniaabHuH paxyHOK).

4.9.2.2. Ins Bimkpurts CrienmianTbHOTO paxyHKY Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBHX TpONIOBHX KOIITiB baHk Mae mpaBo
BuTpeOyBaty, a KimieHT 3000B’3aHUI HAIaTH BCi IOKYMEHTH Ta iH(pOpMaIito, HeOOXiIHi il BcTaHOBJIEeHHs bankoM, un Biamosinae KiieHT
KpPHUTEpisIM JAeKJIapaHTa y PO3yMiHHI 3aKkoHy, AT BCTAQHOBICHHS JDKEpeNl NMOXOKEHHS TOTIBKOBHX KOINTIB Ta YM IJISTAlOTh BOHHU
JIeKJIapYBaHHIO 3TiTHO 13 3aKOHOM.

49.2.3. Bank mae npaBo BigmoBuTH KilieHTy y BHECEHHI rOTiBKOBHX KowITiB Ha CrienialibHU# paxyHOK, SIKIIO:

- TaKi KOIITH MalOTh JUKEpeJia MOXOHKEHH 3 KpalHu, BU3HAHOT JIep)KaBOI0-arpecopoM  3Ti/IHO 13 YHHHUM 3aKOHOJAaBCTBOM Y KpaiHH,

- Taki KOIUTH ojiepkaHi (HaOyTi) IeKIapaHTOM yHACiOK BUMHEHHS! JisIHHS, 110 MICTUTh 03HAKH KPUMiHAILHOTO IPaBOMIOPYILICHHS,
OKpiM KpUMiHAJIBHUX NIPABONOPYIIEHB a00 IHINX HOPYIIEHb, SIKi € BUKIIOYEHHSIMH BiIITOBITHO 1O 3aKOHOJAaBCTBA Y KPaiHH.

- TaKi KOIITH HaJIeXaTh AEKJIAPaHTy, CTOCOBHO SKOTO PO3IIOYATO JOCYIOBE PO3CIITyBaHHS ab0 CyJOBE IIPOBAKEHHS IIOJ0 TaKHUX
aKTHBIB 3a O3HAKaMH IEBHUX IependadeHNX 3aKOHOJABCTBOM YKpaiHM KPHMiHAIBHUX MPaBOIOPYIIEHb, BHACIIIOK YOTO Taki KOIITH HE
I/UTATaI0Th AEKJIapyBaHHIO,

- y banka e migcraBu BBaxkaTH, 1m0 KITlieHT He BiANOBifae KpUTepisM [ekiapaHTa, abo HOro TOTIBKOBI KOIITH HE MiIJISAraloTh
JIeKJIapyBaHHIO BiAMOBIZHO /10 3aKOHOAABCTBA YKpaiHu abo 3 iHIIMX npu4nH, BcraHoBiaeHux Y [BO abo 3akoHoaaBcTBOM YKpaiHu;

- 710 BOT'0 TOTiBKOBI KoiuTH Ha CrierianbHuii paxyHok Kiienra Oy Bxe BHECEHi JBii.

4.9.2.4. KiieHT He Mae IpaBa PO3MOPSDKATUCS TPOIIOBUMH Komtamy Ha CriemianbHOMY paxyHKY A0 3aBEpIISHHS MPOLEAypH
JI0OPOBUIFHOTO JIeKJIapyBaHHS BIATIOBITHO 0 BUMOT JIoroBopy 6aHKIBCHKOTO PaXyHKY Ta YHHHOTO 3aKOHOJABCTBA YKpaiHU.

4.9.2.5.licns 3aBepIueHHS PoLeRypH N0OpOBIIbHOTO AekiiapyBaHHs CriemianbHui paXyHOK MOxXe OyTH IepeBeeHUH Ha 3arajibHi
ymoBH [ToToYHOTO paxyHKyY y HOPSIKY, BU3HaUeHOMY JloroBOpoM OaHKIBCBKOTO PaxyHKY
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4.9.2.6. lo CrneniansHoro paxyHky IlnatixxHa KapTKa HE BUITYCKA€THCS, B TOMY YHCIII ITiciIs epeBefeH s ClienialbHOTO paxyHKy Ha
3aranbHi yMOBH [10TOUHOrO paxyHKy.

4.10. Mopsinox 3akpurts Paxynky

4.10.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- 3a iHimiatuBoio KitieHTa - Ha miJacTaBi MOAAHOI 3asBH PO 3aKpUTTA [10TOUHOTrO paxyHKY;

- 3a iHimiatuBol0 baHKy - y Bumajkax, BuzHaueHux 1. 4.10.4 YJIBO;

- Ha MiJCTaBi BiANOBIAHOTO PILLICHHS CyY;

- y pa3i cMepTi BIacHUKa paxyHKy — Ha MiJICTaBi MOJaHOTo 10 baHKy cBimouTBa PO cMepTh;

- 3 IHIIUX MiJICTaB, MepeI0aYeHIX YUHHAM 3aKOHOaBCTBOM YKpaiHu a6o JJoroBopoM O0aHKIBCHKOTO paxyHKY.

4.10.2. Y pasi orpumanss bankowm 3asBu Kitienta mpo 3axpurtst [Torounoro paxynky baHk 3milicHIOe 3aBepmranbHi omeparii 3a
IToTOYHUM paxyHKOM (3 BMKOHAHHS IUIATDKHMX BUMOT Ha NPHMYCOBE CHHMCAHHS KOIUTIB, BUIUIATH KOIUTIB TOTiBKOIO, IEpepaxyBaHHS
3aJIMIIKY KOUITIB Ha Mi/ICTaBi IUIaTLKHOTO AOPYYEHHs Ha iHINHK paxyHok KiieHTa, 3a3HaueHHH y 3asB1 TOLIO).

4.10.3. datoro 3akputTs [I0TOYHOTO paxyHKY BBaXa€ThCsl HACTYHUI OnepaliifHuii IeHb 3a JHEM BUILIATH/TIepepaxyBaHHsI 3aJIHIIKY
ko1uTiB 3 [loTroyHOTO paxyHKy. SIKIIO Ha AaTy NPUUHATTA 3asBH Mpo 3akpUTTA [loTouHOro paxyHky Ha IloTogHOMY paxyHKy HEMa€ 3aJIUIIKY
KOWITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HadyeHa 3asBa mojxaHa B OmnepamniifHui 9ac, TO DaTOI0 3aKpHUTTS IBOTO II0oTOYHOrO paxyHKY € JIeHb
orpuMmanHs bankom 3a3HaueHof 3asBu. KimieHT Moke 3BepHyTHCS N0 Bimminenns banky mis oTpuMaHHS NOBiIKH 1po 3akputTTs [loTounoro
paxyHKy.

4.10.4. Banx Mae npaBo po3ipBaty JloroBip 0aHKIBCHKOTO paxyHKY Ta 3aKpUTH [10TOYHMIA paXyHOK Y HACTYIHUX BHIAKax:

- y pasi BctaHOBNEeHHS KITi€HTY HENPUUHATHO BHCOKOTO PU3UKY BiIOBIAHO OO BHYTPILIHIX JTOKYMEHTIB baHKy, IO peryiomTh
MUTaHHs YOPaBIiHHS pU3MKaMH y cdepi 3amobiraHHs Ta MPOTHAIl Jeraiizanii (BiAMHBaHHIO) JTOXOMIB, OACPKAHUX 3IOYMHHUM IIUIIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHUILICHHS;

- y BHUMajaKax nopymeHHs Kii€eHTOM HOpM YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM abo SIKIIO HasBHICTH MpaBOBimZHOCHH 3 KitieHTOM
MIPU3BOAUTH UM MOXKE MPHU3BECTH A0 MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY 4HCIHi y cepi 3amobiraHas Ta mpoTHIil
neraiizamii (BiJMIBaHHIO) TOXOJIB, OJEP)KAHUX 3JTOYMHHIM [ULIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3HNOBCIOKEHHS 30Ol
MacoBOTO 3HHILICHHS;

- y pazi nopymieHHst KirieHToM cBoiX 3000B’s13aHb 32 JloroBOpoM OaHKIBCHKOTO PaxyHKY;

- y pasi BiICYTHOCTI KOIITIiB Ha TakoMy PaxyHKy, SKII0 omnepailii 3a iiuM PaxyHKOM He 37iHCHIOIOTBCS MPOTATOM 3 POKIB MOCIIiIb,
KpiM ormepariif 3i ciutlaTi baHKOM MpOILEHTIB Ha 3aJUIIKK KOIITiB Ha [loTOYHOMY paxyHKy Ta CIUTaTH KOMICiH, 1HINNX TUIaTeXiB 3a HamgaHi
mociyru 3rigHo 3 Tapudamu;

- y pasi HasBHOCTI KOIITiB Ha TakoMy PaxyHKy, AKmo onepauii 3a 1uM PaxyHKoM He 3MiHCHIOIOTECS POTATOM | poKy, KpiM onepaiit
31 crutaTi baHKOM MPOLIEHTIB Ha 3aMMIIKK KOIITIB Ha [I0TOYHOMY paxyHKY Ta CIUIATH KOMICiH, IHIINX TUIATEXKIB 32 HAaJaHi MMOCIYTH 3TiHO 3
Tapudamu;

- y BHIIAJKY BiIMOBH KOHTPOJIFOIOYOTO OpraHy, 0 SIKOT0 HaACHIA€ThCs iHpopMallist Ipo BinkpuTTsa [1oToOYHOrO paxyHKy, y B3sTTi Ha
001k [ToToyHOTO paxyHKy (i3udHOi 0CO0H, siKa 3apeecTpoBaHa K (izudHa 0coba-miAnpreMenb ab0 K 0c00a, SKa MPOBAJAUTh HE3AICKHY
npodeciiiHy isIbHICTS,

- y BunazKy BigMoBH banky y Bumaui Kpeaunty, SKkmio paxyHOK 0yJI0 BIIKPHTO IS 3apaxyBaHHA KPEIUTHUX KOIITIB;

- y BUMAJKY, K010 KITlieHT Besie pU3UKOBY isUTBHICTE, 30KpeMa, ajie He 00MEKYIOUHCE, TPOBOJAMUTH OTIEpallil, IPOBEACHHS SKUX Yepe3
bank, Ha nymMKy baHKy, mpu3BoauTh a00 MOXKE MPU3BECTH 0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo 3akOHOMABCTBA 3
MIPHUHIIAIIOM €KCTPATEPUTOPIaTBbHOCTI.

4.10.5. V pasi 3akputrts [loTouHoro paxyHKy 3a iHil[iaTHBOIO baHKy, 3aJIMIIOK KOLITIB mepepaxoByeThest 3 [I0TOYHOTO paxyHKY Ha
BIAMOBIHUI OaHKIBCHKUIT paXyHOK, Ha SIKOMY OOJTiIKOBYIOTBCS TaKi KOIITH 32 HEJIIOYMMH PaxyHKaMH, Ta 30epiraroThCsi Ha HbOMY JI0 MOMEHTY
3BepHeHHs KitienTta 10 baHky 3 MeTOI0 pO3MOpS/PKEHHS IIMMH KOIITaMH.

4.10.6. IMpu posipBanHi minoBux BimHocuH 3 Kiientom BiamoBimHo a0 m.18.1.6 baHk 3akpuBae BimmoBigHUE paxyHOK. Y pasi
HAsABHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy. baHK 3akpuBae BiqNOBIAHWII paxyHOK ITiCJIS TPOBEICHHS 3aBEPIIAIBGHHUX OMNepamiid 3a TaKuM
paxyHKOM a0o0 mepepaxyBaHHs KOIITIB Ha OKPEMHI aHAJITUYHUI paXyHOK. Ypasi 3BepHeHHs KiTi€HTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHU
MepepaxoBYIOThCs Ha paxyHKH KirieHTa, 10 BiKpUTI B iHITUX OaHKaxX MPOTITroM 3 poOOYMX ITHIB.

4.10.7. Ha 3anumok KOITiB, 0 OyaH NepepaxoBaHi Ha PaxyHOK i OONIKYy KOIITIB 3a HEMIIOYMMH PaxyHKaMH, MPOIEHTH HE
HapaxoBYIOThCS.

4.10.8. IMincraBamu must posipBanHs JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpUTTS [IOTOYHOrO paxyHKy € TakoX IHCbMOBa
noMoBIeHicTh CTOpiH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, IIepea0adeHi YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

4.10.9. Micns 3akputts [ToTOUHOrO paxyHKY 3aJIHIIOK KOIITIB MOKe OyTH BUAaHMI TOTiBKOIO ab0 repepaxoBanuii baHkoM Ha iHIIHiA,
Bu3HaueHn KitieHTOM paxyHOK.

PO3/ILI 5. ONEPAILIL, L0 3AIMCHIOOTHCA 3 BAKOPUCTAHHSM ILIATIKHUX KAPTOK

5.1. Omepanii 3 BukopucTaHHsAM [DTaTDXHMX KapTOK 3AIMCHIOIOTHCS 3a KapTKOBHMH paxyHKaMu, IO BiIKPHUBAaIOThCA Ta
00CIIyTOBYIOThCS y TOpPAAKY, BusHaueHoMy posaiiom «BIAKPUTTA TA OBCIIYTOBYBAHHA ITOTOYHUX PAXVHKIB» 3
ypaxyBaHHSIM OCOOJHMBOCTEH, BUKJIAJICHUX y IIbOMY PO3Aimi. Y pa3i po30LKHOCTI MiXk yMoBaMM 00CIyroByBaHHsS [10TOYHOTO paxyHKy Ta
KapTroBoro paxyHky 10 KapTkoBoro paxyHkKy 3aCTOCOBYIOTBCSI yMOBH OOCITyrOBYBaHHs, BU3HAUCHI LIUM PO3/ILIOM.

5.2. Tlepen yxnanauusm JloroBopy 6aHkiBcbkoro paxyHky KiieHT 1oaaTtkoBo 30008’ s13aHuit o3HaitomuTrch 3 Tapudamu, ymoBamu
oneprkaHHs [11aTi>KHOT KapTKH, MepelikoM HeoOXiJHUX JOKYMEHTIB Ta MpaBUiaMH Oe3MedHOro KopucTyBaHHs [1naTiKHUMH KapTKaMu, 10
mictsateest B YJIBO Ta/a6o onpumoaseni Ha Odiuiiinomy caiiti banky (Bkinaaka «[IpuBataum ocobam/ [laketn mocnyry») Ta y Bigginenusx
banky.

5.3. Kiient orpumye enextponnnii [1IH-xox no ITnarixHoi kapTku y Bursai TekcToBoro mosinomieHHs Ha OCHOBHHUH HOMEp
tenedony.

5.4. KiieHT MOXe IHINIIOBATH BIKPUTTS DOAATKOBOTO PaxyHKy y BamioTi, BIJMIHHI{ BiJ| BAIOTH OCHOBHOTO PaxyHKy, HIIIXOM
noaaHus 10 baHky BiAnoBiAHOI 3asBu 1po BigkputTs [loToyHoro paxyHky Ta Bumyck [lnatixHol kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKUX OyJI0 BiIKPUTO OCHOBHHUIT PaxyHok i BumymieHo [InaTixkHy KapTKy 10 HbOTO.

5.5. Odopmiaenns ta emicis (Bunmyck) [lnaTixHux kapTok.
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5.5.1.TInatikHi KapTKH MOXXYTh BHUITYCKAaTHCS y BHMIIAL IacTukoBoi ITnmarikHoi kapTkm abo mudposoi IlnaTixuaoi kKapTkw, 3a
HAsBHOCTI TaKOT TEXHIYHOT MOXJIMBOCTI.

5.5.1.1. IlucdpoBa kapTKa reHepyeThbess y MoOinbHOMY HoAaTKy HuIAxoM Bubopy Kiientom BinnmosigHoi onmii. 3a 6axxanaaM Kiienra
no LludpoBoi kapTkn Moke OyTu BHITylIeHa IUIacTHKOBa [InmatixkHa kapTka. Y TakoMmy pa3i Ha IunacTukoBid I[lmaTikHiM kapTui He
3a3HauaeThes kog CVC2/CVV2.

5.5.1.2. ITnactuxoBa [TnarixHa kapTKa Ha iM’s1 [lepKaTelist BUITyCKA€ThCS:

- Ha mificraBi noxanoi Kiientom 3asBu 1po BigkpuTTs [loTouHOTO paxyHKy Ta BHITycK [InaTi>kHOT KapTKH ab0 3asBU PO BHITYCK
[TnarixHOT KapTKX 32 YMOBH 000B’I3KOBOTO Ipe.’ IBIeHHs JlepskaTeneM macropra, abo iHIIOro JOKyMeHTa, 10 IIOCBiadye Horo ocody,

- LIIIXOM 3aMOBICHHSI BHIIYCKY IUIacTHKOBOI IlmaTtixuoi kaptku y Cucremi FreeBank mo BumymieHoi pasime 1udpoBoi
[InaTti>xHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOKIIBOCTI.

Slkimo npotarom 3-X MICAIIB MHicis 3aMOBJIEHHA IiacTUkoBoi [lnaTixkHoi kapTku [leprkatens He 3’ABUBCS A ii OTpUMaHHA, baHk
Mae IMpaBoO 3HUIIUTH Taky [l1aThkHy KapTKy, IpU IbOMY KOMicid (3a HasBHOCTI) 3a ii BUIMyCK (TIEPEBUITYCK) HE IOBEPTAETHCS.

5.5.2.TInactukoBa [TnatixHa kapTKa MOKe niepeaaBarucs Jepkarento y Binaineni banky abo uepe3 mapTHepCchKy KOMIIAHIO, 3 SIKOIO
Banx mae Bignosigauii norosip. ITmactukosa [InaTikHa kapTka mepenaerses JleprkaTenio B HEAKTUBHOMY CTaHi. AKTHBAIIiS IUIACTHKOBOT
[TnatixxHOi KapTKHM MOKe 3IiHCHIOBATHCS IUIIXOM IIPOBEAEHHS Iepioi onepanii B Gankomari 3 BBeneHHs [IIH-koxy aGo ckaHyBaHHSA 4n
BBEJICHHS pekBi3uTiB IInaTikHOI KapTkH y MOOITPHOMY [0JaTKy Ta MiATBepKeHHs Liel onepanii OxHOpa3oBUM IU(POBUM IaposeM, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIMBOCTI.

5.5.3. KutieHT 3000B’s13aHui Mg Yac 3aMOBJIeHHs [1MaTiXKHOT KApTKH CIUIATUTH KOMICIHHY BUHArOpoAy 3a ii BHIYCK (IIEPEBHITYCK),
SIKIIIO Taka Kowmicis mependavyena Tapudamu.

5.6. Od¢opmienns [o1aTKOBUX KapTOK.

5.6.1. KitieHT MOe HalaTh JOCTYII 10 CBOro II0TOYHOTO paxyHKY iHIIHUM 0CO0aM HIIIXOM BHITYCKY JIOZaTKOBHX KapTOK, SIKIIO TaKa
nociyra nepeabadeHa Tapudamu ta/abo ymoBaMu baHKiBChKOI OCTyTH.

5.6.2. Bauk npoBoauTs [nenTudikarito Ta Bepudikamnito ocobu, Ha iM’st K0 3a 3asBOIO BacHUKA PaxyHKy Bumyckaethbest JlogaTkoBa
KapTKa, Y MOPSIIKY, BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHH.

5.6.3. ko Jepskatenem J{oaatkoBoi KapTku € 0co0a, sika He € Kimienrom Bauky, To Takuii J{epkarens:

- Ma€ IpaBoO KOPUCTYBaHH:A KomTaMu Ha [loTouHoMy paxyHKy y pamkax OmepariifHoro nimity, BctanoBieHoro KiieHToMm, Ta He Moke
3MIHIOBATH TaKl JIIMITH;

- TIpH 3BepHEHHI 10 KOHTAaKT-IeHTpy Ma€ MpaBo OTPUMATH iH(POPMAILIIIO OO 3aNMUIIKy Ha PaxyHKy, 10 sikoro BumymeHa JlonaTkosa
KapTKa, icropii ABTOpH3aMii BUKIIOYHO 32 JI01aTKOBOIO KapTKOI0, 0pOpMIIEHOIO Ha HOTO iM’s1;

- Mae 1paBo 3a0yoKyBaTH JJ0gaTKOBY KapTKy Yy BUIIAJKY Ii BTpaTH 4M BUKpAJCHHS 32 YMOBH HajaHHs HeoOXimHol iHpopmamii 1t
onHo3HavHOI [nenTndikanii lomaTkoBoi kapTku Ta ii Jlepkarens.

5.6.4. KitieHT Mae nipaBo 3BepHYTHCSA 10 baHky /11 BUycky J1o1aTkoBOT KapTKHU 32 yMOBH, II0 Taka rmociyra nependoadena Tapudamu.

5.7. Onepauii 3 BukopuctanHam IlnaTizkHux kapTok.

5.7.1. Pexxum ¢yHnxuionyBanHs [1oTouHOTO paxyHKy Ta BUKOpPHCTaHHs [IMaTiKHUX KapTOK PEryloeThCs HOPMaMH YHHHOTO
3akoHOoxaBcTBa Ykpainu, Y /B0 ta npaBmwiamu [lnatixxHoi cucremu.

5.7.2. Oneparii 3 BukoprctanHsaM [I1aTikHOT KapTKU 3AIHCHIOIOTECS Y Mekax ButpaTHoro miMiTy.

5.7.3. Komrrn 3 KapTkoBoro paxyHKy He MOXYTb OyTH BHKOPHCTaHi 3a momomororo [lmarikuoi KapTkwm s 3xificHeHHs

1HO3eMHUX 1HBECTHIIH B YKpaiHy.

5.7.4.06cayroByBannss KapTkoBoro paxyHKy mpoBoauThesi baHkom 3a neGeToBoo Ta eGeTOBO-KpPEeIUTHOI cxeMoro. JleberoBa
cxema mepenbauae 3xiiicHeHHs [lepkareneM omeparii 3 BUKOpUCTaHHSIM I[lnaTikHO! KapTKM y MeXax 3ajMIIKy BJIACHUX KOLITIB Ha
IMoTounomy paxyHky. Y pasi Hananus bankom Kinienty Kpeanty y dopmi Oepapadty ado KpenurHoi niHii (k1o e neper6aueHo yMOBaMH
HaJgaHHs BaHKIBCHKOI IMOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXeMa, Mij Jac 3acTocyBaHHs skoi lepxatens 3ailicHioe Oneparii 3
BUKOpUCTaHHAM [ImaTikHOI KapTKH y MeKaxX BIIAaCHUX KOIITIB Ha PaxyHKy, a y pa3i iX HEJOCTaTHOCTI — 3a paXyHOK HagaHOro bankom
Kpenury.

5.7.5. [lep>kaTerni BUKOPUCTOBYIOTH [maTikHI KapTKH y MekaX ButparHoro mimiTy, sik 3aci0 A iHiianii HACTYIHAX OTepartiii:

- 3IiiCHEHHs1 O€3rOTIBKOBHUX PO3PAXYHKIB 32 TOBapH (TIOCIYTH), y TOMY YHCHi B |HTepHeT-MarasuHax, SKIOIO L€ MependadeHo
BiJINIOBIJHOIO TOPrOBEIIBHO0 200 CEPBICHOIO YCTaHOBOIO;

- TniepeKas KOIITiB;

- oJiep)KaHHs TOTIBKHM y Kacax baHKiB Ta uepe3 GaHKOMaTH, 110 BUJIAIOTH KOIITH 3a JaHUM THIIoM KapTkw, sk Ha TepuTopil YKpalHu, Tak
i 3a KOpZOHOM (y Kacax baHKy — B yKpalHCBKUX TPHUBHSIX ab0 y BamoTi PaxyHKy:);

- y 6ankomatax baHKy — B YKpaiHCBKUX TPHBHSIX;

- y OaHKOMaTax Ta Kacax iHIIHX (piHAHCOBUX OpTaHi3alliil — JIUIe B YKPATHCHKHX TPUBHSIX;

- y GaHKOMaTax Ta Kacax ()iHAaHCOBHX OpTraHi3aliif 3a MekaMH YKpaiHH — y BaTIOTI KpaiHn nepeOyBaHHs Ta/abo y BAJIOTI, IO IO3BOJICHA
MICIIEBUM 3aKOHO/IaBCTBOM.

5.7.6. Ilig yac 3uiiicHenHs [lepixaTerneM omepailii i3 3HATTS FOTIBKOBHX KOILITIB 3a gornoMorolo [TnarixHoi kapTku y kaci banky Ta
iHIIMX OaHKIB KacHp Mae MpaBo BUMAaraty mpe’ sBJIeHHs JOKyMEHTa, 1110 OCBiaYye 0co0y, — nacnopra abo JOKyMeHTa, 110 HO0ro 3aMiHIOE.

5.7.7. B oxpemux Bumajakax, y pasi BiacyrHocti [InaTixkHoi KapTKH, Ha MiJcTaBi MUCEMOBOI 3asBH KitieHTa Ta poBeIeHHs HAJICKHOT
Inentudikanii Kinienra bank Bugae uepes kacy roTiBKOBI KOIITH Y MeXax cyMHu ButpaTHoro nimity Ha PaxyHKky 3i crutatoro KiienToM komicit
3rigHo 3 Tapudamu, mo AifoTh Ha A€Hb 3MIHCHEHHS OTepartii.

5.7.8. Tapudamu banky moxke OyTn mepenbadeHO BCTaHOBIICHHS HE3HWKYBalIbHOTO 3alUIIKY Ha PaxyHKy. YV TakoMy BHMAIKy
HeoOXi/JHa YyacTHHA IPOLIOBHX KOWITIB — cyMa He3HIKyBanpHOrO 3aMIIKy O0KyeThest Ha Paxynky Kitienra 1o 3akinuenHs fii loroBopy
PO BIIKPUTTS KapTKOBOTO PaxyHKy. He3HMmKyBaJbHHil 3aJMIIOK MPH3HAYEHMIT 3a0€3EeUUTH PO3paxyHKH 3 BHKOPHCTaHHAM IlmaTixHOL
kapTku. BamoTra He3HmkyBanbpHOTO 3aIMIIKY BiaHOBinae BamoTi PaxyHky.

5.7.9.11ix yac mpoBeneHHs omepauiifi 3a AomoMoroo IlnaTi>kHOT KapTKH 3iHCHIOETHCS TUMYAcOBe OJIOKYBaHHS KOIUTIB Y CyMi
omepauii, koMicii Banky Ta iHmux cym, nependauenunx Tapudamu Banky. Po36iokyBaHHS LMX KOLITIB 3/1iHCHIOETHCS 32 YMOBHU CITHCAHHS
BIAMOBIZHOI CyMH KOLITIB Ha BUKOHAHHs Takoi omepauii 3 PaxyHky. ¥ pasi, skiio cricanHs komTiB 3 PaxyHky He Big0Oysocs mpotsrom 30
KaJICHIAPHUX [HIB, LI KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bank mowmicsms, He mi3Hime 10-ro 4gmcna KoXHOTO Micars, GopMmye BUIHCKY 3a PaxyHKOM, Jie 3a3HA4a€ThCS HACTYIHA
indopmarist: pyx xomTiB 3a PaxyHkoM 3a po3paxyHKoBHi mepiof (i3 octraHHboro OmnepamniifHOro IHS MicAIld, IO Mepeaye 3BiTHOMY, IO
nepefocTaHHboro OnepariifHoro IHS 3BITHOTO MiCAIl), NPONIEHTHOI CTaBKH 3a KOpHCTyBaHHS HecaHKHmioHOBaHHM oOBepIpagTOM,
Kpemurom/mpoctpouennm Kpenurom (y pasi iHiniroBanHs bankom BigmoBigHumx 3MiH) Ta 3MiHy posMipy mimity Kpemury. Chopmosana
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BUIIMCKA 3 MiANMICOM IpaniBHUKa baHKy Ta BigOMTKOM medarku (mTamiy) HagaeTbest KitienTy ocobucTo min yac 3BepHeHHs 10 Bimninenns
Banky a6o 3acobamu Cucremu FreeBank. V Bunaaky nHeotpumManHs JlepkaresneM BHUIIUCKU BiH HECe MOXIIMBI PU3UKH 1 BTPATH, MOB's3aHi 3
HEMO>KJIMBICTIO BITHOBUTH CITIPHI CyMH 3a PaXyHOK 1HIIMX WICHIB 1 yYACHUKIB IJIATIKHUAX CHCTEM.

5.7.11. KuieHT nepeBipsie MpaBUIbHICTH BiToOpaXKeHHS y BUIKCII 3a PaxyHKOM ycix omeparii i y BUNaAKy HE3TOIH 13 3aJIMIIKOM
KowTiB Ha PaxyHky a0o IHIIMMH BiJOMOCTSIMH, 3a3HAQUC€HMMH Y BHUIIKCIN, MHUCBMOBO MOBioMIIsie mpo 1e y bank mpotsrom 5 (m'atu)
KaJICHJAPHUX JHIB 3 MOMEHTY OTPHMaHHS BUMMCKH. SIkmo baHk y 3a3HaueHmil TepMiH HE OJEPXKUTH BIAMIOBITHOTO IMOBITOMIICHHS Bif
Jleprkatens, BUIICKA BBAYKAETHCS I ITBEPDKEHOIO JleprkaTeneM.

5.8. Buxopucranns [TnatixHO0{ KapTKH 3 METOI0, 1110 HE BiITOBiZJa€ YNHHOMY 3aKOHOJIAaBCTBY YKpaiHH, y TOMY YHCII 3 METOIO
3IIHCHEHHS MiIPHEMHUNIBKOI JISUIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, 00Ir SIKMX 3a00pOHEHO YHHHUM 3aKOHOJaBCTBOM
Vkpainu, 3a00poHsieThesi. Y BHMAAKy BusiBieHHs bankoMm ¢akTy Bukopuctanus [InaTikHoi KapTKH Ui 3AiHCHEHHS [iif, [0 MAlOTh O3HAKH
MPOTUNPABHUX, BaHK Mae MpaBo Ha#aTH BiANOBIAHY iH()OPMALIiIO TPABOOXOPOHHUM Ta/ab0 IHIIIMM YIIOBHOBa)XEHUM JEP)KaBHUM OpPraHaMm y
MOPAJKY, BCTAHOBIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta BIAMOBHUTU Yy TIPOBEJECHHI OKpPEMHX Omepaiii abo HIpUMUHUTH
obcyroByBanHs Kitienra Bignosigno no ymos Y/BO.

5.9. Oco0uBocTi 31ilicHeHHs onepaniii 3 BukopucTanuaM [lnaTizkuux 3aco0iB 3a KOpAOHOM 200 po3paxyHKiB y Mepe:xi
InTepHeT Ha 3aKOPIOHHHUX caliTax.

5.9.1.V pasi, sximo oneparist 3a KapTkoBuM paxyHKOM 31iIICHIOETBCS 32 KOPJOHOM, 30KpeMa:

- nociryra abo ToBap HaJa€eThest abo Oyze mpuadaHa Ha TepuTopil YKpaiHH, aje depe3 iHO3eMHHUH O0aHK abo MPOIEeCHHTOBUH IIEHTP
(oruTaTa aBiaKBHUTKIB, pe3€pB TOTENIB, OPEHIA aBTO TOIIO);

abo

- MOCTyTa HAJAETBhCSA 32 KOPAOHOM iHO3EMHHM OaHKOM abo0 (iHAHCOBOIO YCTaHOBOIO, a00 MPOLECHHTOBHM LIEHTPOM (IO
o0ciyroBye iHO3eMHHH OaHKOMaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucraHHsM mnocayrn DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHS TOTiBKM y OaHKOMATi YM Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM Y TOProBeJbHiH Mepexi abo Ha
iHO3EMHUX IHTEPHET-pecypcax ToIlo,

TO CyMma omeparii, o mosizomieHa KimieHTy mif dac 3aiiicHeHHS omepallii (Ha expaHi 6aHKOMara, TepMiHalla, Ha CaiTi, TeKCTOBUM
MOBIJOMJICHHSM TOIIO), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK i y CTOPOHY 3MEHIIEHHS) BiJ CyMH OIepalii, IO MiJIsATae
OJIOKYBaHHIO, a IMOTIM CIHCAaHHIO. Y TaKMX BUMAnKaxX (akTHYHUI (iHAHCOBUH PO3PaxyHOK 3aJCKHTh BiJl BalOTH PaxyHKy, BallOTH
po3paxyHKy 3 MixkHapoaHOIO matixHoI0 cucteMoro (VISA abo MasterCard) Ta BaroTu oneparii.

Jlns miaTikHAX KapTOK MiXHapoaHOI TUaTikKHOI cucTteMd VISA Bamrora po3paxyHKy 3 MiXKHapOJHOK IUIATIKHOK CHCTEMOO
3aJICKHTH BiJl BAJIFOTH OMEpAIlil:

- SIKIIO omeparist BigOynach y Oyab-siKiil BaIIOTi, OKpIM €BpO, BAIFOTOIO PO3paxyHKy 3 MIKHApOIHOO IUIATIKHOIO CHCTEMOIO €
nomnap CILIA;

- SIKIIIO OTIepallisl BiZOyaach B €BPO, BATIOTOIO PO3PaxyHKy 3 MiXKHAPOIHOIO IIIATHKHOIO CHCTEMOIO € €BPO.

Jns TiaTibKHEX KapTok MikHapoaHoi miatixkHoi cucteMu MasterCard BamoTO0 po3paxyHKY 3 MIiKHApPOIHOK IUIATINHOIO
cucremoto € noiap CIIA He3aseXHO BiJl BaIIOTH OIepariii.

Kypcu Bamor MikHapoHOT IIaTiXKHOT CHCTEMH BCTaHOBITIOIOTHCS CaMOl0 MiKHApPOIHOIO IIIATIKHOIO CHCTEMOIO Ta PO3MILIYIOTHCS
Hero Ha caiitii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3minieHi Ha caiditax MiKHapOTHHUX TUIATDKHUX CHCTEM, MOXKYTh 3MIHIOBATHCS TIPOTSATOM IHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy Kiient mpuiimae Ha cebe yci pu3nKHd BiTHOCHO TOTO, 10 MiXKHapoAHA IJIaTiXKHA CHCTEMa 3 METOI0 OJIOKYyBaHHs/iepeOyBaHH
y crani XoiJ CyMH KOINTiB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIACHHH Kypc OOMiHY BaJIOTH OIEpamii y BalllOTy pPO3PaxyHKY 3
Mi>KHapOTHOIO TIATIKHOIO CUCTEMOIO.

Kypcu 06miny BanmoTn PaxyHKy y BaJIFoTy po3paxyHKy 3 MiXkKHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILIYIOTECS Ha 0diLliiiHOMY calTi
Bbanky (Kypcu BaJIOT Npu NMpoBeleHHi onepaniii 3 Bukopuctanusam InaTixkHUMH KapTKamu). 3 MOMEHTY PO3MILIICHHS 3a3HAYEHUX
KypciB KiieHT moromxyeTbest Ta npuitMae Ha cebe yci pU3MKH 3aCTOCYBaHHS TaKMX KypCiB, Ta MOTOJDKYETHCS Ha MPOBEACHHS KOHBEPTALil
CYMH BAJIIOTH OIepallii y BaJIFOTY pO3paxyHKy 3 MiXKHapOIHOIO IUIATIXKHOIO CUCTEMOIO Ta BAIIOTY [10TOYHOTO paxyHKy. 3a3Ha4eHHH MOPS 0K
MIPOBENICHHS KOHBEPTAIlii He MOXKe OyTH mpeaAMeToM mpeTensii 1o banky 3 6oky Kiienra.

TABJIMILSI KOHBEPTALT BAJIIOT:

Koungsepranis y nosapu Kongsepranis y
CUIA / eBpo 3a BaJI0Ty PaxyHky 3a Ipuxaan
Kypcom MIIC Kypcom banky
Bamora PaxyHky criiBnasiae 3 BaIIOTOIO onepaii Pospaxyrok Kaprkoro,
YHEY A pal He 3nificHI0o€TBCS He 3niiicHIOETECS Bigkpurolo y USD, y CIHA

Ta BAJIIOTOI0 Mi>KHApOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Banrora PaxyHky BiZpi3HSA€TBCS Bill BAIOTH
MiXHapOIHOT IIATIXKHOT CHCTEMH, BAIIFOTA
MikHapOHOI IIATIXXHOT CHCTEMH Ta BaIOTa
orepaltii CriBmagarTh

PospaxyHok kapTkoio Visa,
He 3nilicHIoeTbCA + BIJIKDUTOIO y TPUBHI, y
Icmanii (y eBpo)

Bamtora PaxyHKy He BiZIpi3HA€THCS Bijl BAIIOTH PospaxyHok kapTkoto Visa,
MikHApOIHOT MTATI>KHOT CHCTEMH, ajie + He 3aiiicHioeThCA BIIKPHUTOIO y J0NIapax, y
Bi/IPI3HSIETHCS BiJl BAJIOTH omeparil Benukiit bputanii (y dpynrax)

Banrora PaxyHky, BamoTta MixkHapoqHo{
IUIATDKHOI CHCTEMH Ta BaJIIOTa Oreparil + +
BIAPI3HAIOTHCS OJIHA BiJ OHOT

Po3paxyHOK KapTKOIO,
BIIKPUTOIO Y IpuBHI, y Pocil

Kuient nopydae banky 6e3 nomarkoBoro moromkeHHs 3 Kitientom OnokyBaru Ta cucyBatu 3 PaxynkiB Kiienra xomra y po3mipi
MIEPEBUIICHHS CyMH, IO OyJa 3a3Ha4YeHa Ha eKpaHi OaHKoMara, TepMiHana, Ha caiiti, y TekcToBOMy MOBITOMIIEHHI TOIIO. Y pa3i SKIIOo CyMa,
mo Oyna 3abokoBaHa i yac 3xilicHenHs oneparii KimieHToM, epeBHUIye CyMy oleparii, 1o Miysirae ciucanHio, bank po36imokoBye Taky
pi3HumITIo Ha BinoBinHOMYy Paxynky KitienTa.
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Banx He Hece BiMOBINAIBHOCTI 3a iHpOpManito, Hagany KiienTy croponHivMu O6ankamu, iHaHCOBHMH yCTaHOBAaMHM, Mara3MHaMH Ta
iHTEepHET-pecypcamu LI0/10 KiHIEBOI CyMH oneparil Ta BiAIOBIIHOCTI MiXK CyMOI0, BKa3aHOIO Ha 4yeKy OaHKoMara, Mara3uHy 4u Ha iHTepHeT-
pecypci, Ta cymoro, 1o Oyze 3abJ0KoBaHa i MOTIM ciiucaHa 3 PaxyHky.

Skmio 3a PaxyHkoM 3naiiicHioeTbest omepaltis 3 Bukopucranusam nociayra DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJIsIrae KOHBEpTalii y HalllOHAJIbHY BAJIOTY YKpaiHH Y MOPSAKY, BCTAHOBIEHOMY 1HO3eMHUM OaHKOM, a OTpUMaHa CyMa y HalllOHaNbHii
BAIIOTI YKpaiHH, y CBOIO UepTy, KOHBEPTY€EThCs 3a KypcoM MixkHapoaHoi miaTixuoi cuctemu (VISA a6o MasterCard) y BamroTy po3paxyHKy
Mk bankom Ta Mi>kHapoJHOTO IJIATIKHOIO CHCTEMOIO, ITICIIS YOTO OTPHMaHa cyMa OJIOKYEThCS 1 OTiM crmcyeThes 3 Paxynky KitienTa.

5.9.2. OpHOYAaCHO 13 IPOBEJCHHSM Ollepallii CTATyI0Thesl koMicii banky, mepen6aueni Tapudamu, a Takoxk KoMicii Ta iHIII TUIaTH
TpeTix ocil, sIKi 6epyTh yJacTb y IPOBEIeHI OIeparlii.

5.10. HecankuionoBanuii oBepapadgr.

5.10.1. KiienT camocTiiiHo KOoHTpomoe BurpaTHui miMIiT Ta 3000B’s3aHMI HEe AOMYCKaTH BHUHUKHEHHS HecaHKUiOHOBaHOTO
oBepapadry.

5.10.2. Tlpu BunukHeHHi 3a Paxynkom HecankiioHoBanoro oBepapadty KiieHT crutauye BaHKy NpoleHTH 3a KOPHCTYBaHHS
HecanknionoBannM oBepapadToM y po3mipi, BcranoBieHoMy Tapudamu banky. KitienT 30608’ s13anmii moBepHyTH cyMy HecaHkiioHoBaHOTO
oBepapadTy He3aJeKHO BiJ NMPUIMH HOro BUHUKHEHHS Ta CyMy HAapaxXxOBaHUX IPOIEHTIB NPOTATOM 15 KaleHIapHUX JHIB 3 AHS HOTO
BuHHKHeHHS. [Toramenns 3a6oprosanocti 3a HecaHkiiioHoBaHUM OBepApadTOM Ta HapaxOBaHUX MPOLEHTIB 34iHCHIOETHCS aBTOMATHYHO il
9ac HaJIXO/PKEHHS I'POIIOBUX KOINTIB Ha PaxyHok.

5.10.3. TIporenTu 3a kopucTyBaHHs HecaHKI[IOHOBaHHUM OBepapaTOM HapaxOBYIOTHCS Ta CILIAYyIOThCs y BamioTi Paxynky. ITig gac
HapaxyBaHHs TPOLICHTIB 32 KOPHUCTYBaHHsA HecaHKI[IOHOBaHUM OBepIpad)TOM BPaxOBYEThCS J€Hb BUHMKHCHHS Ta HE BPaXOBYETHCS JCHb
MOBEpPHEHHS 3a00proBaHOCTi. Po3Mip MPOLEHTIB 32 HECAHKIIOHOBAaHWM OBEpApadTOM BH3HAYAETHCA BaHKOM caMocTiifHO, BHUXOIM4YH i3
Tapudis.

5.11. MepeBunyck IlnaTixknoi kapTku Ta 3mina [ITH-koxy

5.11.1. 3 meroro nepeBunycky Ilnarixxkuoi kaptku (y pasi BTpaTH, KpaIiKKu Ta 3 Oyab-IKuX iHIIMX npuyuH) KirieHr:

- 3alOBHIOE Ta Nozae B baHKy 3asBy mpo HepeBUITyCK IIaTKHOT KapTKH, abo

- 3BepTaeThest 10 KoHTakT-1IeHTpYy, 200

- obupae Bignosiany onuito y Cucremi FreeBank (3a HassBHOCTI TeXHIYHOT MOYKIIMBOCTI).

Kiient crurauye KoMiciiiHy BUHaropomy 3a nepeBuiryck I1maTixkHOT KapTKH, SIKIIO Taka KoMicist nepenbadena Tapudamu.

5.11.2. YponoBx OCTaHHBOTO Micsls TepMiHy aii [lmaTixkHoi KapTku, Ha CBilf po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIIOBIJHOI CyMH JUIs OILIATH KOMICIHHOI BHHAropoau 3a IHepeBUITycK IInaTiKHOI KapTKu, SIKIIO Taka KoMicid mepenbadyeHa
Tapudamu, bank moxxe camocTiiiHo nepeBurycTiTH [1aTi>kHY KapTKy Ha HOBHH TepMiH, ko KimieHT nuceMoBo 3a 30 kaneHIapHUX IHIB
10 3aKiH4YeHHs TepMiHy ii mii He moBimoMuB baHk mpo Oa)kaHHS MPUITMHUTH BUKOpUCTAHHA [L1aTi>kKHOT KapTKH.

5.11.3. SIkuro mpoTsrom 3-x MiCSALIB Mic/is 3aMOBIICHHsI HOBOT ruacTukoBoi [LnatikHOi kapTku JlepikaTens He 3’ssBuBcs y Bigainenus
Banky muis ii orpumanHs, baak Mae mpaBo 3HUIUTH Taky KapTKy, Ipu bOMY KOMICis (32 HasBHOCTI) 3a mepeBUIycK I1maTikHoT KapTKu He
nmoBepTaeTbes. [lig gac oTtpumanHHsS HOBOI IactukoBoi [lmatixHoi kapTku [lepkarens 3000B’s3aHMI MOBepHYTH IutacTukoBi [lmaTixHi
KapTKH, TEPMIH Aii IKUX 3aKiHYUBCsI, 200 TTMCHMOBO MOBIIOMHUTH IIPO NPHYMHU HEMOXJIMBOCTI iX HOBEpHEHHSI.

5.11.4. Kunient moxe iHiniroBatn 3Miny [1IH-koxy nuisxom BianpasnenHs TekcroBoro nosigomienHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicautn 3miny [TTH-ko1y uepes 6ankomar barnky a6o y Cucremi FreeBank (3a HasBHOCTI TeXHIYHOT MOXKITHBOCTI).. Y pasi 3MiHH
IMIH-kony nuisixom BixnpasneHHs TekcroBoro mosigomienHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMHU KapTKaMu 3 4in-
MoxyieM, s aktuBaiii [1IH-komy 3a Takoro [lnatixHoro KapTkoro KitieHT Mae 3niiicHuTH Oynb-sKy orneparito y 6ankomari banky.

5.12. HapaxyBaHHS NPOLEHTIB.

5.12.1. baHk HapaxoBYeE Ta CIUIAYy€e MPOIEHTH Ha 3aJUIIKN KOIITIB, IO 3HAXOAATHCS Ha PaxyHKy, SKIIO 1Ie epe0adyeHo yMOBaMH
BigmoBigHO{ baHkiBChKOT OCyrH Ta TNoM [InaTixkHOI KapTKH, Y po3Mipax, BU3HaYCHUX BiAMOBinHO 10 Tapudis.

5.12.2. HapaxyBaHHs Ta cIUlaTa MPOIEHTIB Ha 3aJUIIKK KOLITIB, IO 3HAXOIAThCS Ha PaxyHKy, y TOMy 4YMCIi Ha Cymy
HesHmkyBanbpHOT0 3aiiKy (Y pasi Horo HassBHOCTI), 3AIHCHIOETHCS HE PiJIIe OJHOTO pa3y Ha Micsllb, [TPH LOMY [P PO3PAaXyHKY MPOLICHTIB
npuiiMaeThbesl pakTHYHA KUTBKICTB AHIB y Micsri Ta poui (dakt/daxr).

5.12.3. TlponeHTH Ha 3aaMIIOK 32 PaxyHKOM HapaxoBYIOThCS 3 HACTYIHOTO JHS 3a JHEM HaIXOKEHHs KOWITiB Ha PaxyHoKk 1o 1Hs,
IO TepeAye AHIO 3HATTS TPOIIOBUX KOMITIB. ba3oto M HapaxyBaHHS MPOIECHTIB € a00 (pakTHUHMIA 3THIIOK 3a PaxyHkoM, a00 MiHIMaTbHAN
3a7MIIoK 3a PaxyHKOM 3a po3paxyHKOBHH MicCAIb BiIOBIIHO 10 YMOB HaJaHHs baHkiBchbKOi mocmyru ta Tapudis banky.

5.13. 3axoam Ge3neku mix yac kopuctyBaHHus [lIaTiKHIMH KapTKaMu.

5.13.1. Ilopsaook naoannsa ma eukopucmannus Inamixcnoi kapmru /Jepycamenem.

5.13.1.1. 3a Oynp-sxux ymoB KitienT 30008’ s13anuit Tpumatu y Taemuuni I1IH-kox ta/abo peksizutn IlnaTixkHOi KapTKH (HOMEp
Kaptu, Tepmin aii Kapru, kon CVC2/CVV2) 3 MeTO0 3aXUCTy IPOIIOBHX KOIITiB Ha [ToTouHOMY paxyHKY. Po3rosomnieHHs (TOBiTOMICHHS)
a0o 3miCHEHHs [iif, 0 MPU3BOIATH 0 HECAHKIIOHOBAHOTO JOCTymy TpeTix ocid mo [1IH-komy Ta/abo pexsizutiB [lnatixkHOi KapTKu
posrisinaeTbest bankoM sik opymeHHs yMoB JloroBopy GaHKiBcbkoro paxyHky Ta ¥ /JIBO. bank He Hece BiANOBINAIBFHOCTI OO OMEpallii,
1110 TIpoBejieHi 3a II0TOYHNM paxyHKOM B pe3yJIbTaTi 3a3HAuCHHX Aiil.

5.13.1.2. 3 meroro 30epexenns y taemuuii I1IH-koxy micms otpumanns TexcroBoro mosigomieHHs Ha OcHOBHHIT HOMep i3
3a3HaueHnM [1IH-kogoM HeoOXimHO HOro 3amam'aTaTH Ta BHIAIMTH 110 iHPopmamito 3 Tenmedony. Ilicmsa orpumanHs TekcToBOTO
noBigomiteHHs1 Ha OcHOBHUI HOMep i3 3HaueHHAM [1IH-koxy (y Tomy wucni i mig gac 3miau [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TeneoHy IUIIXOM BianpasieHHs SMS-noBinomiienHs 1o banky) pekomennyerbes 3aificauTy 3Miny [1IH-kony Ha GaxaHe 3HaueHHs y Oynb-
skoMy OaHkomari baHky.

5.13.1.3. IlnarikHa KapTKa BUKOPHCTOBYETHCS JUIA OIUIATH TOBAapiB Ta MOCIYr y 0e3roTiBKOBiii GopMi B ycCiX yHOBHOBa)KEHHX
yCTaHOBaX 1 MiANMPUEMCTBAX, 110 MPUIMaIOTh 10 oriaté [InaTixHi KapTKu MDKHApOIHUX IUIaTKHUX cucTteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a ponomororo ITnaTi>HOT KAPTKH MOKIIMBE OTPUMAHHS TOTIBKOBUX KOIUTIB Y MyHKTaX BUa4i FOTiBKH i y 6aHKOMaTaXx,
I1I0 MAIOTh JIOTOTHITH MKHAPOIHHX IUIATHKHUX cucteM Visa International i MasterCard WorldWide. Hakeliku Ha 6GaHKOMAaTax 3 JIOTOTHIIAME
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 110 Y HUX MOYKHa OTPUMATH roTiBKY 3a [1IaTiKHUMH KapTKaMH [UX IUIaTDKHAX CHCTEM.

5.13.1.5.  bank mae npaBo nepenatu [Tnatixny kapTKy, emiToBany Ha im'st Jepxkarens, IpencraBuuky Jepskarens.

5.13.1.6. IIpencraBuuk J[epkarenss mMae mpaBo OTpuMard IlinaTikHy KapTKy 3a JoBipeHicTio, 110 Buaana Jlepkarenem Ta
MOCBi[Y€Ha B YCTAQHOBJICHOMY 3aKOHOJABCTBOM MOpPsAKY. Y TakoMmy pa3i baHk He Hece BiAMOBiZaJbHOCTI 32 MPOBEACHHS Omeparii 3
BUKOpUCTaHHAM Takoi [InatixHoi kapTku, Bunanoi [IpencraBHUKY.

5.13.1.7. Bukopucranus IlnaTixxHoi KapTKu TPeTbOIO 0CO00I0, B TOMY YHCII 3a JOBIPEHICTIO, HE [OMYCKAaeThCs. Y pasi
HEOoOXiHOCTI HaJaHHs A0CTYIy 70 PaxyHKy Tpertiit oco0i Bumyckaethest JlogatkoBa KapTka.
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5.13.1.8. Bank mae npaBo nepenartu [Inarixny kapTKy JlepkaTento uepe3 HapTHEPChKY ciryx0y, sika 311ilicHIoe gocTaBKy [naTixkHol
KapTKH Ha MIACTaBi BIIIOBiIHOTO norosopy 3 bamkom. ¥V takomy pasi [epxkarens 3000B’s13yeTbCs JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
Buksazienx B Y/IBO, a Takox B iHIIMX iHCTpYKIisx baHky, 3a3HadeHHX B cynpoBigHoMy Jicti banky ta Ha OdiuiiiHomy caiiTi banky.

5.13.2. Po3paxynku 3a mosapu ma nociyzu.

5.13.2.1. IIpu BuxopucranHi [Tnati>kHOT KapTKH AT OIIATH TOBapiB, poOiT Ta nociyr Jlepartens He TOBUHEH BTpadaTH [InaTixay
KapTKy 3 IIOJIS 30py Ta Iepe TUM SIK IiAnucaTy BiouTok 3 [lnatixHoi KapTKH (cin) abo 4eK 3 IUIaTiXKHOTO MPUCTPOIO TOBUHEH IIEPEBIPUTH,
4M BipHO BKa3aHa cymMa Ta farta omnepaiiii. [liznucyroun neit nokymeHT, [lepxaTensb BU3HAE PABUIbHICTh BKa3aHOI CyMH Ta TUM CaMHUM Jla€
BKa3iBKy baHKy Ha criMcaHHs rpoUIOBUX KOIITIB 31 cBoro PaxyHky. Jlepxarens I1naTi>kHOT KapTKH Ma€ OTpUMATH OAHY KOTIiI0 0()OPMICHOTO
yeka abo ciina. [lanepoBi TOKyMEHTH 3a oneparisiMyi 3 BUKOpUCTaHHAM [I1aThKHIX KapTOK MOKYTh He 0OpMIIATHCS 3a MicLieM IPOBEACHHS
omeparii, SKIIo:

1) po3paxyHKH 3a ToBapu (IIOCIYTH) 3AIHCHIOIOTECS JepiKaTelieM Ha cyMy 10 20 HeOoImoJaTKOBYBaHHX MiHIMYMIB JOXOiB TPOMAJIsH,
abo

2) Take mpaBo nependaueHe MpaBmiIaMy BianosigHoi [TnaTixHOI cuctemu, abo

3) meprxateb BiIMOBUBCS BiJl IX OTpUMAaHHS.

5.13.2.2. IliznpuemcTBa, 1m0 npuiiMaTh [InaTikHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIyr, MalOTh MPaBO
Bumaratu Big Jepxarens ILnatikHOi KapTKU HagaTH MacmopT abo iHIIKE JOKYMEHT, 110 MOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Meroro [nenTudikanii oro sk 3akoHHOTO Jlepkares.

5.13.2.3. V¥ Bunaxky BrrydeHHs [InaTiKHOT KapTKH y TOPToBil Mepexi, Kaci 6aHKy abo 6aHKoMaToM JleprkaTenns HOBUHEH HEeTraifHo
MoBiZOMUTH TIpo 1ie baHk 3 MeToro HeraiiHoro 610KkyBaHHS [InmatixHOT KapTKH a00 caMOCTIHHO 37iiiCHUTH ONOKyBaHHS KapTu y Cucremi
FreeBank (3a HastBHOCTI TeXHIYHOI MOKIMBOCTI). [Tpu BrityuenHi [InarixxHoi kapTku KiieHT Mae BUMaratu Biji Kacupa po3mucky (aKT) mpo
BIJIyYEHHS, a y Pa3i BIIMOBH — BHMaraT po3pizatu [lmatixay KapTKy Yy HOTO MPHUCYTHOCTI. Y IbOMY pasi, Ko KiieHTy He BHIA€ThCS
po3nucka mpo BwiydeHHs [lnati>kHoi kapTku, KimieHT moBuHeH 3a 3amutoMm banky Hagatu iHdopMmanito mpo HaiMEeHyBaHHS L€l TOPTOBOT
TOYKH 200 KacH 6aHKy, ne Burydmnn [1natikHy KapTKy, Yac BIUTydeHHs, HaiMeHyBaHHs 0aHKY, 10 00CIyroBye L0 TOproBy Touky, I1.LB.
TpaliBHUKa, 10 BTydnB [Tnatixay kapTKy. Sxmo [TnatixHa kapTka Oyia po3pizaHa, 1 HeoOXinHO nepeodopMuTH 3i cruiatoro banky komicit
3a epeoopMiIeHHs BifnoBiaHo 1o Tapugis banky.

5.13.2.4. [lepxatens [InaTixkHOi KapTKU MOBUHEH 30€piraTv YeKW Ta CIIMNH, MO MiATBEPKYIOTh (GaKT 3AiMCHEHHS omeparii 3
BUKOPHUCTAaHHAM [1maTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIMCKH 32 PaxyHkowm Ta i moromkeHns KimieHToM.

5.13.2.5. Sxmio ToBap Oyno moBepHyTO ab0 MOCIyra He OTpUMaHa y moBHOMY 00cs3i, Jeprkarens [LIaTi>KHOT KAPTKH CaMOCTIiHO
Mae 3BEpHYTHCS O TOProBoi TOYKH, Ae¢ OyB mpuadGaHWii ToBap/HajaHa mochyra. [IpaliBHHK migIpHEMCTBA TOPTIBII/CEPBiCY BHIUCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy moBepHEHOT0 TOBapy/mociyru. Ha micraBi 380pOTHOTO paxyHKy Ta IMIiCIIsl OTPUMAaHHS CyMH BiJ
OaHKy-ekBaiipa, baHk 3apaxoBye xomTr Ha Paxynok Kiienta. ToproBers He Mae npaBa BUMaraTé Bii KOPHCTyBada IiAMMCAHHS KBUTAHIIT
IUIATDKHOTO TepMiHaja ab0 HIIMX MEePBUHHUX JOKYMEHTIB, IO MiATBEpXKYIOTh 3ifICHEHHS IUIATDKHOI OIepallii, SKII0 KOpUCTyBad yBiB
IMIH y npoueci 3xiicHeHHs onepanii Ta iHIIe He BCTAHOBJICHO IPABUIIAMU IIATIKHOT CHCTEMH.

5.13.2.6. Moskumusicts 3aiiicuenns onepauiit CNP (CardNotPresent), To6to oneparii 6e3 nprcyTHOCTI MmIacTHKOBOI ILmaTixHOI
KapTKHU, TUIbKH 3 BUKOPHCTaHHAM mudposoi ITnati>kHOi KapTKH, HalaeTbcs BaHKOM 3 ypaxyBaHHAM OOMEKEHb, L0 BCTAHOBIIOIOTHCS
BiMOBiTHUMH Mi>KHAPOJHUMH TUTATI)KHUMHA CHCTEMAaMH.

5.13.2.7. [Insa mpoBeneHHS omepariiif 3 BUKopucTaHHAM [InatixkHoi kKapTku y Mepexki Internet Ta omepariit CNP BuUKOpHCTOBYIOTHCS
HACTYIIHI PEKBI3UTH:

- iM’st [lepokaTens (OMI[iOHATIBHO);

- PAN (Primary Account Number) TTnarixxHoi kapTku — 16-3HauHuni HOMep Ha JHIBOBOMY Goi [TnaTixHOT KapTKu;

- tepmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha tunboBoMy Ooui [TnaTixkHoT KapTKH;

- Homep CVC2 a6o CVV2 — Ha naHeni 1yt mianucy (OMI{ioHaNbHO).

5.13.2.8. Ilixg gac 3xificHeHHs omepariif oruiaTa y Mepexi Internet Ta omepaniiit CNP [lepkaTens He TOBHHEH MTOBITOMIIATH CBiit
[IH-xon, HoMep PaxyHKy, KpeqUTHI JIiMITH, IEPCOHANBHY iH(pOpMAIIifo TOMIO.

5.13.2.9. 3a moxnmBocTi, KitieHT Ta/abo [epkaTens Mae 3iHiCHIOBAaTH Omepalii OIuIaTH y Mepexi Internet 31 cBoro koM’ rorepa 3
METOI0 30epekeHHsT KOH(IASHIIIHHOCTI IepCOHATbHUX TaHHX (3 000B’s13k0BOI0 ABTOpH3auicto Kimienra ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymosu migkmouenns Kiienra no mociayru).

5.13.2.10. Omeparii y mepexi Internet ta omepamiii CNP BigHOCATBCS 10 HaHOLMBII pU3HKOBaHUX. JlepaTenb HE MOBHHEH
posrosonryBatu peksizutu IlnarixHoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha HajicaaHi Jepxaresro HIOUTO
Bz iMeHi banky enexTpoHHi et Ta SMS-OBiJOMIICHHS, Ha MiI03PUINX caifTax, B IHIINX BUIMAIKax, KO JepkaTens He BIEBHEHHH B 1X
0e3MeyHoCTi, TOMy 10 IIe MOXe OyTH CIpo0oro mIaxpaicTBa, Tak 3BaHOro «dimuHry». bank Hikomn He Hancunae KimieHtam jucTu Ta
MOBITOMJICHHS 3 METOI0 OTPHMaHHs KOH(DINEHIIIHOI iHpopMalii, JaHux mpo peksizutu [lnarikHoi kaptku, [1IH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

V pasi nigo3pn Komnpomeranii koHbineHIIHANX naHnx (pexsisutu [Inatixkaoi xapTku Ta [1IH-xox) JlepkaTens MOBHHEH HeraltHO
noBizoMuTH mpo 1e bauk 3a Tenedonamu KoHTakT-IIeHTPY, 10 BKa3aHi Ha 3BOPOTHIH cTopoHi [InaTixaoi kKapTku Ta B po3nin «PEKBI3UTU
BAHKY TA KOPUCHI [TOCUJIAHH».

5.13.2.11. Bank He Hece BIAMOBINAIBLHOCTI 3a TIUIATDKHI omepamii, 3milicHeni 3a IlmatikHoto kapTkoro KitieHTOM #oro
[IpencraBHUKOM, a00 TPETHOIO 0CO00I0 (Ha M’ SAKOI BUITYIIEHO JIOJATKOBY KapTy), a0 3a JIOIIOMOTOI0 IUIATIKHOIO 3aCTOCYHKY, KUK He
NPONOHYEThCA bankoM.

5.13.2.12. V¥ 3B’sI3Ky 3 NONIMPEHHSAM InaxpaiicTsa 3 IImaribkaumu kaptkamu [lepxareni MaloTh OyTH 0COONMBO yBa)KHUMH IIPH
KOpHCTyBaHHI [aTiXKHOIO KapTKOIO y KpaiHax, 1[0 BU3HAHI MDKHAPOIHHMH IIATKHIMH CHCTEMaMH KpaiHaMH IiIBUILIEHOTO PH3UKY.

5.13.2.13. TIlepemik KpaiH MiIBUIIEHOTO PU3UKY:

Benin, Bpasuinis, bypkina-daco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Iamonesis, Kamepyn, Kurai,
Konro, Kot-1’IByap, Jlibepis, Jliis, MaBpuranisi, Maaiisis, Mani, Mapokko, M’suma, Hirep, Hirepiss, Henan, IliBnenno-Adpukanceka
Pecny6unika, TaiiBaub, Tainana, Toro, Tynic, Pecry6nika Kopest (ITiBaenna Kopest), Ceneran, Cinramyp, Cupiiicbka Apabebka PecryGuika,
Ceeppa-Jleone, Oininminu, Lentpansaoadpukanceka Pecry6iika, Yan, Hpi-Jlanka.

Buine3a3naueHuii CMcoK KpaiH MiABUIICHOTO PU3HUKY MOXKe 3MiHIOBaTHCh. [HOpMALLito 111010 IepertiKy KpaiH IMiIBHIIEHOr0
PH3HUKY Ta IiF0YMX 0OMEXEHb Ha BUKOPUCTaHHS MDKHAPOHOI m1aThkHOT kapTku KiieHT Moxe oTpuMary 3a teinepoHamu KoHTakT-LeHTpy.

5.13.2.14. 3 MeTo10 3HIKEHHSI PU3HKIB BTpaTH KOWTIB Ha PaxyHky nist [InaTiXKHMX KapTOK MOBHICTIO Npu3ynuHeHa baHkom s

orepaniil y kpaiHax BUCOKOTO PU3HKY, a B IHIINX KpaiHaX 3a MeaMH YKpaiHU MOXe MaTH I0JaTKOBI OOMEKESHHS.
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Jlnst BiTHOBIICHHSI onepariiif 3 BUKOpHUCTAaHHAM [ImaTihkHuX KapTok Jlep:kaTento meper NoZOpOoXOKI0 HeoOXiMHO 3aTeneOoHyBaTH 3a
tenedonamu KoHtakT-1ieHTpy, mo Bkasani B po3aini «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBinomutu kpainy ta
CTPOK nepeOyBaHHs.

5.13.2.15. V¥ tomy pas3i, sikio JlepkaTenb Mae HaMip BUKOpUcTaTd [1MaTiKHy KapTKy Ul pO3paxyHKy B OJIHIiH 3 KpaiH, 110 BU3HAHI
pHU3UKOBUMH, JlepkaTeno peKOMEHJOBAHO 3/1HCHIOBATH MOKYIIKHU 3a JOMOMOrolo IInaTi>kHoi KapTKH TiUTBKY y BEIMKUX MaraspHax BiIOMHUX
OpeHiB, a OTPIMYBATH TOTIBKY — Yy BigineHHsIX BCECBITHRO BiIOMUX OaHKIB, aeponopTax abo TOTEeNsIX MDKHAPOIHIX MEPEXK.

5.13.2.16. Banx mae npaBo BcraHoBMoBaTH OriepamniifHi JIMITH Ha 3ii{CHEHHS TpaH3aKLii 3 BHKOPHCTaHHAM [1aThXHUX KapT Ta Ha
CYMH BHAATKOBHX Olepalliif 3 BUKopucTaHHsM [lnatixaux kapTok. Becranosieni OnepamniiiHi JTiMITH Ha 3HATTS TOTIBKH MOXKYTB OyTH 3MiHEH1
3a iHimiatuBoro banky. Beranoneni OnepamnifiHi JIIMITH Ha po3paxyHKH MOXKYTb OyTH 3MiHeHi 3a iHimiaTuBu banky Ta/abo 3a iHimiaTHBH
KitienTa Ha mizcTaBi HOoro muckMoBOT 3asiBH, 3BepHEHHS 10 KoHTakT-1eHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHHKHEHHs PU3MKY IIaxpaicekux omepauii 3 Ilmartixaumu kaptkamu KiieHtiB BaHk 37ilicCHIOE MIOACHHUIMA
MOHITOPHHT Ollepamniii 3 BAKOpUCTaHHAM [1natixHux kapTok. ko npauiBHIKoM banky Oyna BusiBiIeHa maxpaiicbka a00 CyMHIBHA OTlepartist
3 BuKopucTanuaM [lnatixxHoi kapTku Kiienra, a1 niaTBeppKeHHS 11 31 CHeHHS BiANOBIAaNbHUM NpaliBHUK baHky 3acobamu TenedoHHOTO
3B’SI3KYy 3B's13y€ThCs 3 [lepxkarernieM abo 3 HOro nepcoHanbHIM MEeHeDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIMBOCTI OTpUMaTH
Bix KitieHTa miarBep/pkeHHS CyMHIBHOI omeparnii, bank Moxke THMYacoBo 3abiokyBaty [ImaTikHy KapTKy JO MOMEHTY 3BepHeHHs KiieHta
1o banky a6o BcranoBuTH OnepaniiiHi JIMITH.

5.13.2.18. Banx nHamae Kiienrty indopmariro mono BcraHoBiaeHux OmnepanmifHUX JNIMITIB IUIIXOM po3MilleHHs iH(opmamii Ha
Odiniitromy caiiti banky (Bknanka «I[IpuBatHum ocobam/ ITaketu mociayr») Ta B Cucremi FreeBank. IHpopmaliro mom0 BCTAHOBICHHUX
00MeKyBaNbHUX JIIMITIB Ha 3[1/ICHEHHS TPaH3aKILil 3 BUKOPUCTAHHSIM [1MaTihKHUX KapT Ta Ha CyMH BUAaTKOBUX OIEPAIliil 3 BAKOPHCTAHHIM
TInaTi>KHUX KApTOK TAKOXK MOXKHA OTPHMATH, 3BEPHYBILHCH 32 Teepornamu KoHTakr-ueHTpy Ta/abo Bukopucrasiu Cucremy FreeBank.

5.13.2.19. Heyxunbhe Bukonauus uux ymoB YJIBO Hamacte KiieHTy MOXIHBICTH 3abe3meunTn HafiliHe 360epiranus [ImaTixHOT
KapTKH, HEPO3TOJIOMICHHS peKBi3uTiB [1natikHoi KapTky, IneHTHdikaniiHuX JaHuX Ta iHIIUX JAHMX, @ TAKOXK 3MEHIIUTH MOJIIMBI PH3UKU
IIpY IIPOBEJICHHI omepantiif 3 BukopuctanHsM [natixHoi kapTku y 6aHKOMaTax, 6e3roTiBKOBOI OIUIaTH TOBAPIB Ta IOCIYT, Y TOMY YUCII Uepe3
Mepexy Internet.

5.13.2.20. Tlpwu 3milicHeHHi omeparliif oo BigkmoueHHs nepeBipkun CVV2/CVC2 kony KiieHT po3ymie, 1110 KOXKHE BIAKITIOUCHHS
nepeBipku CVV2/CVC2 koxy mnarixaoi KapTku miABUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocid Ta
npuiiMae Ha ce0e BCi PH3HKH, OB’ S3aHi i3 MOXIIMBICTIO HECAaHKIIIOHOBAHOTO BHKOPHCTAHHS Horo miaTikHoi KapTku Ta KOmTiB Ha HOTO
paxyHKy TpeTiMu ocobamu BHACTiIOK BigmoueHHs Kimientom nepesipku CVV2/CVC2.

5.13.3. Biomosa 6 Aemopu3sauii ma eunaoxku eunydennus Ilnamixycuux kapmox.

5.13.3.1. [epxaremo [lnaTi>kHoi KapTKu Moke OyTH BiIMOBJICHO B ABTOpHU3aLii 3 NPUYHHY IepeBHIleHHsT OnepaniifHoro JiMiTy
BuKopucTanHs [naTixHoi kapTku Ta/un ButpatHoro miMmity.

5.13.3.2. IInatixna kapTKa Moxxe OyTH BiIydeHa y JlepkaTeins IpaniBHUKOM ITAPHUEMCTBA TOPTiBIi, Ae JepxkaTenb MaB HaMip
po3paxyBaTHcs 3a nonomororo IlnatikHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI yCTaHOBH, A€ yepe3 Kacy Jlepxkarenb OaxkaB OTpHMaTH
TOTiBKOBI KOWITH. JlepKaTelo MOBHHHI TMOSCHUTH TPUYUHY BIUTydeHHS [lmaTikHOi KapTkw, 3a3BHYail me po3mopsyikeHHs baHky mpu
BUSIBJIICHHI OPYIICHHS MPaBUII, 3a3Ha4eHUX B Jlorosopi.

5.13.3.3. baHkomar aBTOMaTH4YHO BHIydae [InmaTikHi KapTKu micis TpeThoi crpoOu HeBipHoro BBeneHHs [IIH-komy, a Takox
0aHKOMaT MOXe He MOBepHYTH [lmaTikHy KapTKy i3 NpHYMHM HecmpaBHOCTI OaHKoMara abo BmiIydeHHS [lmarikHOi KapTku 3a
posnopsmkeHHsM banky. Y Takomy Bumaaky Jeprxaremo ciig 3sepHyTUCs 10 KoHTakT-IeHTpY a00 Haitbmmkdoro Binninenns banky.

5.13.3.4. TlnarikHa KapTKa, a TAKOX TPOIIIOBI KOIITH, 1110 JlepkaTes 3auiiae y 6aHKkoMati OibIine Hixk mpoTsarom 20 CeKyHI micist
MOSIBY Bi/IMOBITHOTO MOBiTOMJICHHS Ha €KpaHi O0aHKOMAaTa, TAKOK aBTOMAaTHYHO BIJIYYalOThCs OaHKOMAaTOM. Y TakoMy BUNaaKy Jlepkarento
¢t 3BepHyTHCS 10 baHky.

5.13.3.5. ¥ pasi BigmoBu B ABTOpM3anii, BHIydeHHs [1naTixkHOT KapTKki a0 BUHMKHEHHS NMpo0JieM, OB’ sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMara, Jlepxkaremo HeoOXiqHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHTakT-IIEHTpY.

5.13.3.6. VY Bumaaky BTpaté abo kpaxikku [1maTi>KHOT KapTKH HeraiHO MOBITOMHTH Ipo 1e baHk 3arenedoHyBaBIIN Ha Tapsdy
ninito Konrakr nenrpy banky 3a Homepom 0 800 507 700 abo camocriiino 3abnokyBaru kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHigHOI MoxkimBocTi). [Ipn mpomy Kiient/[lepxaTens 3000B'si3aHMI HampaBUTH baHKY MHUCBMOBY 3asBy NPO BTpaTy abo KpamiKKy
[TnarixHoi kapTku npoTsroM 3 OnepaiiiHUX JHIB 3 MOMEHTY Takol BTpaTu abo KpaabKku. Y pasi, SKIIO MUCEMOBY 3asBYy 3 HOBKHUX
NIPUYUH (3aXBOPIOBAHHS, BIAPSDKEHHS, BIJIyCTKAa) HampaBUTH HeMoxuuBo, Kuient/[lepkatens 3000B’s3aHuil mpoTsaroM 3 (TPbOX)
OnepaniiHuX JHIB 3 MOMEHTY 3aKiHYeHHS Jii Takux 0O0CTaBMH HanpaBUTH baHKy MHChMOBY 3asBY Ipo BTpaTy abo kpamixky IlnaTixHol
KapTKH.

VY Bumagky orpuMaHHs noBimoMieHHs Kiienrta mpo Brpaty abo kpamixky Kaptkm, Kommpomerariro (posromomenns) ITTH-komxy
Ta/abo peksi3utiB [lmatixkHOi kKapTky, baHk 3000B’s13aHMiT HeraitHO 3a0oKyBath [lmaTiHY KapTKy, a Takok BHecTH [[maTikHy KapTKy y
Cron-nmuct. Ilpu npomy Ilnarikaa kapTka He Moxke OyTH po30iokoBaHa Hajami. [lepeBHITycK IUTaTiXKHOI KapTH 3AiHCHIOETBCS OJHHM i3
HACTYITHUX BapiaHTiB:

- caMocTiiiHo 3amoBieHo y Cucremi FreeBank;

- [WUIAXOM 3BepHeHHs B KOHTaKkTHUil LeHTp;

- IUIIXOM 3BEpHEHH: y BimineHHs baHky.

Iepen mocranoBkoro [Tnatixkuoi kapTku 1o Ctom-nucra bank ingopmye npo e Kitienra 3a romomororo 3aco6iB TeneOHHOTO 3B’ 3Ky
Ha OcHoBHHI HOMep Tenedony/[lonaTtkoBuii Homep TenedoHy. Y BUNAIKy BiACyTHOCTI 3B 513Ky 3 Jepxarenem IlnatikHoi kapTku Bank
BUKOHY€ OyokyBaHHs [ImaTi>kHOT KapTKu /10 mojanbiioro 3BepHeHHs Kiienra no Bigninenns banky a6o KoHTakT-LEHTpY A yTOYHEHHS
NpUYMH ONOKYBaHHS.

5.14. Tlopsinok 3akputTs PaxyHky

5.14.1. 3akpurts PaxyHky 3pificHIOETBCS Ha yMOBaX Ta Yy MOpsIKy, =epenbadeHomy posgimi «BIJKPUTTS TA
OBCJIYTOBYBAHHS [IOTOUYHUX PAXYHKIB» , 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIAAEHUX HIDKUE.

5.14.2. OpnouvacHo i3 3asBoro npo 3akputTs Paxynky Kiient mae nosepHyTn 10 banky yci ITnarixHi kapTh, o Oyiu BUITyIIeHi 10
Paxynky 3a 45 (copok IT’sITh) KaJICHIAPHUX J(HIB 10 IMOBIpHOI JaT 3akpuTTs PaxyHKy.

5.14.3. TIpu 3akpurti PaxyHky 3a HasBHOCTI y Kiienta 3a6oprosanocti nepex bankom 3a YIBO ta\a6o JloroBopom GaHKiBCHKOTO
paxyHKy KilieHT NOBHHEH CIIaTUTH TaKy 3a00proBaHIiCTb y IeHb IOJaHHs 10 baHKy 3asBu Npo 3akpuTTs PaxyHKy.

5.14.4. 3asBa npo 3akpuTts Paxynky, mo moxaHa Kiienrtom mo Banky, moxe OyTu BukoHaHa BaHKOM 3a yMOBH BifICYTHOCTI
HE3aBepIISHNX PO3CIiAyBaHb, 1110 POBOAAThHCs bankom 3a Paxynkom 3a nperensieto Kiienra.
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5.14.5. V pasi 3akputts Paxynky abo 3akindeHHs TepMiny aii [InaTixaoi kKapTKu cyMu ornepaniii cnucyrotsest bankom 3 Paxynky Ha
MiICTaBi JOKYMEHTIB, 110 HAAX0AATh 10 banky, mpotsrom 180 xanenmapHux AHIB 3 maTu noBepHeHHs [lnaTikuoi kapTku no banky a6o 3
JIaTH 3aKiHYeHHS TepMiHy Aii [ImaTixHoi KapTKu, SKIIO BOHA He Oysia HOBEpHEHA, a00 3 aTH MOJAHHA 3asBH NPO aHymoBaHHS [lnaTixHOT
KapTKHU y 3B'A3KY 3 ii BTpaToIo.

5.14.6. V Bunaaky nenosepaerns Kiientom [TnaTixHoi(-ux) kapTku(-ok) 10 BaHky y neHs HafgaHHs 3asBH PO 3aKpUTT PaxyHKY
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IIPOBEJECHHS OCTaTOYHOTO po3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThesl 3aKPUTHM 32 YMOBH
BuKoHaHHA KitieHTOM ycix iHaHcoBUX 3000B’s13aHb nepen bankom ta iHmmmMu yqacHnkamu [InaTi>kHEX crcTeMm.

5.14.7. Ctoponu morokyroThes, o baHk Moxe BinMoBUTHCS Bif JloroBopy GaHKIBCEKOTO paxyHKy Ta 3aKkpUTH PaxyHOK, mo OyB
BIAKPUTHH JUIS 30IHCHEHHS KPEAUTHHX oneparlii (i3 BcraHoBieHHsM JiMiTy KpenutHoi minii abo OBepapadry), 6e3 nomanus Kitientom 3asiBn
PO 3aKpUTTS PaxyHKy y BUIaaKax:

- SIKIO MPOTSroM 90 KaleHJapHUX IHIB 3 AHS MOBHOTO IOTAlIeHHs 3a00proBaHocTi 3a KpenutHum norosopom 3a PaxyHkom
HE B3IiMCHIOIOThCA omepamii, BIACYTHIH 3anumiok BiacHuX komrTiB KilieHta Ha PaxyHky Ta He BcraHoBieHuil nimit KpemutHoi
ninii/OBepapadty abo BcTaHOBIICHHH, alie He BUKOPHCTOBYETHCS;

- sKmo npotarom 180 mHIB 3 MOMEHTY BiIKpHUTTS PaxyHKy He OyB BCTAaHOBJICHHI KPEIWTHHH JIMIT 3TiHO 3 yMOBaMH
Kpenutnoro norosopy.

5.14.8. Bank 3piiicHioe GnokyBaHHs (TpUIHHAE oOcayroByBaHHs) [ImaTi>kHOT KapTku y AeHb oTpuMaHHs Bix KiieHta mucbMoBoi
3a8BU PO 3aKpuTTs PaxyHKy, abo, Ko iHIIE He rnepeadauyeHo YHHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiAmpaBiIeHHS
Knienty baHkoM MUCEMOBOTO MOBILIOMIICHHS MIPO PO3ipBaHHSA JOTOBOPY OAaHKIBCBKOTO paxyHKy y BHUNaIkax, nepegdaueHux mum Y ABO
Ta\a6o J[oroBopoM OaHKiBCHKOTO paxyHKy Ta/ab0 YMHHHUM 3aKOHOIABCTBOM Ykpaiuu. Ilicist GnokyBanHs ITnaTikHOI KapTKH Ta 10 JaTH
3aKkpuTTs PaxyHnky baHk npumiHsie HapaxyBaHHS IIPOLEHTIB HA 3aJIMIIOK KOWITIB Ha PaxyHKy.

PO3A1J1 6. AOJATKOBI TA CYIIPOBIJIHI IIOCJIYT'U

6.1. Tinxmrouenns KitienTa 10 mociyr, cepBiciB Ta 10JaTKOBUX MOCIYT, 10 HATAIOTHCSI baHKOM 0JJHOYaCHO 3 00CITyrOBYBaHHIM
[InaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Aifounx mpouenyp Ta Tapudis banky.

6.2. Tlepexa3u 3 BUKOPpHCTaHHSIM HoMepy Tesedony 3amicts Homepy Kapriku (Cepsic «Alias Directory Service»).

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HasIBHOCTiI TeXHIYHOT MOXIHUBOCTI, Kimient/J{epikaTens MOXKe OTPUMYBATH
rpomoBi KomTH Ha KapTkoBuil paxyHOK Ta 3AiHCHIOBAaTH TEPEKa3H TPOIIOBUX KOIITiB 3 KapTKOBOro paxyHKy i3 3a3Ha4eHHSIM B SIKOCTI
ineHTH(iKaTopa PEeKBI3UTIB OTPHMyBaya KOIITIB HOro HOMep MOOUIBHOTO Tene(oHy, B TOMY YHCII OTPUMYBAdiB, [0 OOCIYyrOBYIOTHCS B
inmmx 6ankax. Cepgic «Alias Directory Service» noctynuuii y Mo6imbHOMY n01aTKy a6o uepe3 Odiniiinuii caidT banky.

6.2.2. Cepsic «Alias Directory Service» HamaeTbcss BaHkoM CIinibHO 13 maTixHOI crctemoro Visa International.

6.2.3. Ilix yac Bukopucranus Cepgicy «Alias Directory Service» HoMep MOOLIEHOTO TeleOHY OTpHUMyBada BUKOPUCTOBYETHCS B
SIKOCT1 pekBisuTy EnexrponHOro miartixaoro 3acody (IlmatixHoi kapTku), sAKi 103BOJEHI mpaBmiamu Oe3nekn MiKHApOIHOT IUIaTLKHOL
cucremu Visa International.

6.2.3.1. lia Toro, mod OTpUMyBaTH IpOLIOBi KOIITH Ha KapTKOBHMI paXyHOK BiJI TpeTiX 0cib i3 3a3HaYSHHSM B SKOCTI ieHTH(]iKaTopa
pexgizuTiB KimieHra, sik oTprMyBada KOIITiB, HOro HOMep MoOLTbHOTO Tenedony, KimieHT Mae mpuB’s3atu ieBHy [1naTixkHy KapTKy 10 HOMEpY
cBOro MOOiTBHOTO Tenehony y MobinsHOMY noaatky abo uepes Odiniiinuii caiit banky. KiieHT Hece MOBHY BiINOBIAaIbHICTh 32 MPABUIILHE
3a3Ha4YeHHs PEKBI3UTIB HOMepy MOOLUIBHOTO Teae(OHy Mij Yac CTBOPEHHs NpHB’si3ku [1aTixkHOT KapTKU 10 HOMepy MOOUTBHOTO TenedoHy.

6.2.3.2. lnsa Toro, mo6 mepekasaTH IpomoBi KomTH 3 KapTkoBoro paxyHKy, eNeKTpOHHHH IUIaTiDKHME 3aci® (IUiaTikHa KapTka
OTpHMMyBa4a) MOBHHHA OyTH IIPUB’s3aHa /10 Horo HoMepy MOOLTEHOTO TeleoHy 3 MOXIMBIicTIO BukopucTaHHs Cepsicy «Alias Directory
Service». KiieHT Hece TOBHY BiANOBIZaJbHICTh 32 MPAaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOLTBHOTO TenedoHy OTpHMyBaya ITijJ] 9ac
3nificHeHHS Tiepekasy 3a gqonomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BiAMOBImaNBHICTH 3a omeparii 3xificHeHi 3a momomororo Cepsicy «Alias Directory Service», gKmio
Kiientom/[lepxarenem abo TpeThor0 0c000I0, SKa € BIANPABHUKOM a00 OTPHMYBadeM KOINTIB, JOMYIICHO TMOMIJIKH MiJ 4ac MPHB’3KH
PEKBI3UTIB €NEKTPOHHOIO IUIATIKHOTO 3aco0y (INIATDKHUX KapTOK) O HOMepy MoOimbHOTro TenedoHy, abo 3a3HauyeHHS HENPaBHILHOTO
HOMepY TesleOHY iJT yac 3aiiiCHEHHS iepeka3y abo 1HIIUX JTiH, 10 MPU3BENTH 10 HETATUBHUX HACIIKIB He 3 BUHH baHKy.

6.3. Ipemiaabni mocayru Bix [laatixkuux cucrem Mastercard International, Visa International.

6.3.1. Tlpemiansui nocayru Big MikHapoauux miarixaux cucrem Mastercard International, Visa International — e nocnyru, mo
MIPOTIOHYIOTBCSL Ta HAaJarOThCs MiKHApOJHUMH IUIaTiXHAME cucTeMamu Mastercard International Ta/a6o Visa International [lepxaremsim
npemiansHuX [ImaTikanx kapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum abo Visa Infinite, siki BigmoBigarots
BCTaHOBIICHHUM BiIMOBITHOIO [11aTi’KHOIO CHCTEMOIO KPUTEPIsM, Ta TIepe0avaroTh:

6.3.1.1. npoctyn g macaxupiB 10 KoMpopTHHX Oi3Hec-3a]iB OWiKyBaHHs 3a mporpamoro Lounge Key, maymxk-3ouu Mastercard (B
TOMY YHCJI 32 JONOMOTOI0 KapTok Priority Pass);

6.3.1.2. pocrtyn 1o Fast Line - cepBic mpHUCKOPEHOT0 MPOXO/KEHHS KOHTPOJIIO Ha aBiawiiiHy 0e3rneKy Ta MIpuKOpIOHHOTO KOHTPOJIIO
6e3 uepru AJIst MacaXupiB, 110 BiIJTITAIOTh YU MPHICTIIH;

6.3.1.3. mpuckopeHa peecTpallis Ha peiic Ta 3qa4y Oaraxy;

6.3.1.4. crpaxyBanHs momopoxyrounx Bix xommanii Chubb Insurance South Africa Limited (momic moxe 6ytn odopmireHnit Ha
kopuctb Jlepxkarens [IpemianpHux kapTok Visa Infinite);

6.3.1.5. Oe3KOIITOBHE IMAKyBaHHS BaJi3H B a€POIOPTY Ta iHIIE.

[oBHuit mepenik mpemiampHux mociyr Big I[lmatibxkHEX cucremM Mastercard Ta Visa  po3MillleHO BIiAMOBITHO Ha calTax
WWwWw.mastercard.ua ai Www.visa.com.ua.

6.3.2. TligKmroueHHs IaTiKHOI KapTKU BiANMOBiAHOT miaTixkHOi cuctemu Kitienta mo Iporpam nosuteHOCTi MIIC, 30Kpema, ane He
BUKIIIOYHO, 110 [Iporpamu nostbHOCTI MasterCard «binbiue» (Hagami — IIporpama) Bin Komnanii MasterCard Europe SA, BukoHyeTbcs
BankoM Bin imeHi Kiienra, Ha mo KiieHT Hagae cBoto 6e33acTeperkHy 3rofy LUIIXoM mpueaHanss 1o ymoB YIBO. [Ipu nsomy npouenypy
peectparii Ta o3HaifomieHHS 3 ymoBamH BianoBinHOi IIporpamu KitieHT 3000B’s13yeThest 3AIHCHUTH caMOCTiHHO Ha odiliiHOMY calTi
Biamosigunoi MIIC, 30kpema, ajie He BUKiIO9HO, WWW.bilshe.mastercard.ua.

6.3.3. Ilepemik mpemialbHHX IIOCIYr Ta CEpBICiB, HepenbadeHUi MaKeTOM HOCIYT Il KOXHOro THmy IlmaTikHOT KapTkw,
3azHadenuil y Tapudax banky.

6.4. Hocayra «KoHcbepik-cepBic».

6.4.1. IMocnyra «KoHcbepx-cepBicy — Lie mociyra, 110 HaxaeTbes: kommaniero TOB «'nmo6an Xenmnepy» 3 HafaHHs 1{i101000B0T
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHGopMaliiiHO - KOHCYJIbTaLiHUX TUTaHb (3aMOBJICHHSI KBUTKIB, OPOHIOBaHHSI HOMEPIB Y TOTEIISIX, JOMIOMOra

21


http://www.mastercard.ua/
http://www.visa.com.ua/
http://www.bilshe.mastercard.ua/

VHiBepcanbHui 0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — (isumunux oci6 y AT «BAHK KPEJJUT JHITTPO» (Bepcis 21.1)

B ohopMIIeHHI Bi3, O 32 JoMOM ToIo). I'padik HaxanHs mociyru: 24/7. eranbHy iHGopManiro MoxkHa otpiuMary 3a Homepom 0 800 50
52 55 abo Ha odiuiiiHomMy caiiti kommanii Www.ukrassist.com. B mepiox piuHoro oGciayroByBaHHs KapTKu mociyry «KoHChEpxk cepBic»
MOHa 0pOPMHUTH OAXH pa3.

6.4.2. Jnst kaprok Visa Infinite moximeo opopmienns mocnyru «KoHCchepk cepsic» Bin kommanii Visa. I'padik HamaHHs
nocnyru: 24/7. JleranpHy iHpopMamito MoxkHa oTpuMartd 3a HomepoMm +38(044) 300 0503 abo Ha odiuiiiHomy caiiTi KoMmaHil
www.visa.com.ua. Kiientam - lepskarensam npemiansaux Ilnarixaux kaprok MasterCard Platinum a6o MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite 3aexHo Bij makeTy mociyr Ta TUITy [naTixHOT KapTKH MOXKJIMBICTH HaJaHHS MOCIyTH «KOHCBEPXK cepBic» Bif
BianosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru crpaxyBaHHs.

6.5.1. Cmpaxyeannua nooopoicyrouux 3a KopooH. Ilocnyry cTpaxyBaHHS BHUDKIKAIOUUX 3a KOpAOH Hamae kommadis [TAT
«HarmionanpsHa akiionepHa ctpaxosa komnadis «OPAHTA» (mani — ITAT «<HACK «OPAHTA).

SIkmo ymoBamMH OOpaHOTO MaKeTy MOCIyr ad0 yMmMOBaMH OOCIYyroBYBaHHsA Tumy IpeMianbHOi [ImaTikHOi kapTku mepenbadeHa
MOXJIUBICTh oopmieHH KiienTy [loroBopy 106pOBIIBHOTO CTpaxyBaHHS MOJOPOKYIOUUX 32 KOPIOHOM 1 KitieHT BUSBHB OakaHHS yKIaCTH
takuid Jlorosip, To Takuit Kiient namae banky 3rony Ha mepemauy I[TAT «HACK «OPAHTA» indopmanii nmpo Kiienra (B Tomy gmcni
TIepCOHANIBHI JaHi), HeoOXiqHOI 11 yKiIaneHHs JoroBopy JOOPOBUIEHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 3a KOpAoHOM. KutieHT Takox Hazmae
3rofy Ha HampaBJIeHHs yKiIaaeHoro J[oroBopy DOOpOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 3a KOPIOHOM (IO MICTHTH iH(opMmarliiro mpo
npi3BHIE, iM’s, 0-0aThKOBI, ITACIIOPTHI JaHI Ta JaTy HapomkeHHs KiieHTa) He3aXHMIIEeHMMH KaHaJaMH Ha OCOOMCTY afpecy eleKTPOHHOL
momTH y Mepexi [HTepHer, 3a3Haueny KimieHTom min wac BigkpuTTs [10TOUHOTO paxyHKy 3 BUKOPHCTAHHSIM IUIATIKHOT KapTKU a00 HagaHy
KitienToMm B mporieci #oro o0cIyroByBaHHS .

JloroBip 10OpOBIIBHOTO CTPaxXyBaHHS MMOJOPOKYIOUNX 32 KOPIOHOM YKiIagaeThes 3 Kirientamu BikoM 10 85 pokiB He gacTinie OZHOTO
pa3dy Ha OIWH pIK 3a YMOBH 3[ifiCHEHHs IUIaTH 3a oQopMieHHA Ta oOciyroByBaHHS npemianbHOi [lmatikHOi kaptku. [dnsa Kiienris,
JieprKaTelliB JOJATKOBHUX INpeMiadbHUX IImaTiKHUX KapTOK, MOCIYry JOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 33 KOPAOHOM MOJKHA
o(opMHTH OKpPEMO BIJIIOBITHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.5.2. Cmpaxysauna COVID-TECT. Tlocnyry nooposinbaoro menuunoro crpaxyBants COVID-TECT nanae komnanis [TAT
«HACK «OPAHTAM.

SIkmo ymoBaMH OOpaHOTO MaKeTy MOCIYr ad0 yMOBaMH OOCITYroBYBaHHA Tumy IpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOXIUBICTE opopmieHHs Kiienty [lorosopy nooposinsaoro meamynoro crpaxyBadas COVID-TECT i KiieHT BusiBUB Oa)kaHHS yKJIAaCTH
takuii Jloroip, To Takuii Kiient Hamae Banky 3romy Ha mepemauy [IAT «HACK «OPAHTA» iadopmanii npo Kiienrta (B Tomy umcii
MEPCOHANBHI [JaHi), HeOOXiAHOI IS MATOTOBKU Ta ykiaaaeHHA JloroBopy nooposinmsHOro Meauaaoro crpaxysanis COVID-TECT. Jlorosip
nobpositeHOro MenuuHoro crpaxyBanHs COVID-TECT ykiamaeTbesi He dacTilie OJHOTO pa3y Ha piK, 32 YMOBH 3AiHCHEHHS IUIAaTH 3a
odopMIIeHHsT Ta 0OCIYroBYBaHHS TpemiaibHoi [lmatiHOl KapTku, Ta nepenbadae BukoHaHHs ojuoro COVID-TECTY. [Jlns Kiienris,
JiepKaTelliB  TOAATKOBUX IpeMiadbHuX [maTiXHUX KapTok, mociyry moGposinbHoro MemwyHoro crpaxyBanHsi COVID-TECT moxna
o(GopMHTH OKpPEMO BIJIIOBITHO 10 KJIacy KapTku Ta 1o Tapudis banky.

6.5.3. Jloroip moOpOBIIBHOTO CTpaxyBaHHS MOJOPOXKYIOUMX 33 KOPAOHOM Ta J[oToBip TOOPOBITFHOTO MEAWYHOTO CTPaXyBaHHSI
COVID-TECT o¢opMITIOIOThCS IUITXOM YKJIaJeHHS BiJIIOBITHOTO TPUCTOPOHHBOTO TOMiCy cTpaxyBaHHs Mix Kiiearom, bankom ta [TAT
«HACK «Opanra». CTOpoHH AOMOBWINCH, IO BiINOBITHO 1Mo cTateit 6, 627, 207, 633 ta 634 LluBinpHOrO KOAEKCY YKpaiHH, MOJic
ctpaxyBaHHs 3 0oky banky Ta ITAT «HACK «OPAHTA» Moe yKiIagaTucs IUIIXOM HaHECEHHS Ha HBHOTO TUHOTpadchKuMH 3acobamu
BinOWTKA MeYaTKy Ta miamucy yrnosaoBaxkeHnx ocid banky ta [TAT «HACK «OPAHTA», mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra J[orosip 100pOBIIEHOTO CTpaxXyBaHHS MOIOPOXKYIOUUX 32 KOPAOHOM Ta JIoroBip 10OPOBUTBHOTO METHYHOTO
crpaxyBanHs COVID-TECT moxyts OyTH minnucaHi BiacHOpyY abo 3a gornomororo EIT.

6.6. Kaprtka Auto Club.

6.6.1. Kaptka Auto Club nependauae Hamauns nociyru Bix TOB «"apanTt-AccicTaHcy» 1o Beild Teputopii Ykpainu Ta 3a ii MexxaMu.
SIKmo ymMoBaMH OOpaHOTO TMaKeTy MOCIyr abo yMOBaMH THITy HpeMmiaibHOI [TmaTixkHOi KapTKH mependadeHa MOKIHMBICTH O(QOPMIICHHS
Kiienty xaptku Auto Club Ukraine Ta Auto Club Europe, nmpu odopmitenni nakery abo npu nepeodopMiIeHHI OCHOBHOI IIaTiHOT KaPTKH,
3aJIeKHO BiZl OOpaHOTo MaKeTy mociyT 3a OaxanHsM Kiienra opopmiroersest kaptka Auto Club Ukraine ta Auto Club Europe. [lertansny
iHpopmarito Moxxaa orpumaru 3a HomepoMm (044)498-60-02 a6o Ha odiuiiinoMy caiiTi KOMIaHil www.garantassistance.com.ua. B mepioz
piuHOro 06cyroByBaHHs KapTkH, kKapTy Auto Club MoxHa odhopmuTn oauH pas.

6.7. YMoBHM HagaHHS IOCJYT Y 3ajaX MiIBUIIEHOT0 KOM(OPTY aeponopTiB y Mekax wieHchbkoi mporpamu LoungeKey
Associate Plusa.

6.7.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOro IOCTYITy O 3aliB OYiKYBaHHS IiJBUIIEHOTO KOM(DOPTY B aeporoprax y
BchoMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyersca komnaniero Lounge Gateway Limited, 1odipHiM mianpreMCTBOM
kxommaHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey mamatorbest Jeprkarensm mpemianeHux IlmaTixanmx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum abo Visa Infinite, sixi aBroMaTHaHO cTal0Th yaacHUKaMu nporpamu LoungeKey. [l
OTpPHUMaHHS JOCTYIy A0 3ajH ydacHUK nporpamu LoungeKey nmoBrHeH npen’sBUTH NpaliBHUKY 3aiy Aitouy [Tnatixkny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocagkoBuii KBUTOK Ha JIITaK Ta JJOKyMEHT, L0 TOCBiAYY€E
ifioro oco0y. Y pasi BiACYTHOCTI 3a3HaueHNX TOKYMEHTIB Ta/abo0 y BunaaKy 3abmokoBaHol [TnarixHoi kapTku goctyn go 3aniB LoungeKey ne
HagaeTbes. BapTicTs BigBinyBanns 3aniB LoungeKey yuacHukom mporpamu LoungeKey a6o iforo roctem st AepKaTedliB IIATHKHAX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nonapis CILA Ha oxHy 0c00y Ta CIIHCYETHCS 3 PaXyHKY
KITIEHTA, 110 SKOTO 0(hOPMIICHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 110 Hajia€e Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite cxanae 32,00 nomapis CIIA Ha ogHy 0c00y Ta CHHCYETHCS aBTOMAaTHYHO 3 PaxXyHKY KIT€HTa,
110 sikoro o()opMIIEHO KapTKy, Ha KoprcTh KoMmaHil mapTHepa, 10 HaJjae Taki MOCIyTH.

6.7.3. CTpok HajiaHHs cTaTycy yyacHuka nporpamu LoungeKey Binnosinae crpoky aii [Tnatixksoi kapTku Tumy MasterCard Platinum
abo MasterCard World Elite Ta Visa Platinum abo Visa Infinite.

6.7.4.OcHoBui npununu nporpamu LoungeKey: Kiienrtn, siki € ygacHnkamu nporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIeTAIbHUIMH YMOBaMH IIPOTpaMH, BKJIIOUAIOYH IIEPEJIiK JOCTYIMHHX 3aliB MiJBHAIICHOTO KOM(MOPTY, iX pO3MIIIEHHIM, PEXKUMOM poboTH,
JOCTYITHIMH NPUBUIESIMH Ta OCOONMBUMU YMOBAaMH BHUKOPHUCTaHHS KOXKHOTO 3aJly MiIBHINEHOTO KoMdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6ineHOMy noxatky LoungeKey (BmacHuk kaprku MasterCard abo Visa Mae 3apeectpyBaTucsi i CTBOPUTH
online-mpodine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mns  xaprok Mastercard Ta
www.loungekey.com/visacisseeVP mist kaprok Visa) abo 3areneoHyBaBIIM 10 KOHTAKT-IIEHTPY cepBicHOro obcimyroByBauHs LoungeKey.
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KonraktHa iH(OpMaIis IEHTPIB CepBICHOIO OOCIYrOBYBaHHS pO3MillleHa HA IHTEpHET-CTOpiHNI ydacHWKa mporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BiAMOBiAanbHICTh 3a MPaBUJIbHICTh JaHHUX, HAsIBHUX y MpaliBHUKIB 3amiB LoungeKey,
i Yac BiiBiAyBaHHS 3aiiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(oOpMawii y TaloHI Ha BigBiAyBaHHs 3aliB MiIBUIICHOT
kompoptHocTi LoungeKey. epxartenp KapTKH MOTOJMBCS 3 YMOBaMHU Ta CTaHIApTaMH MakeTiB obcmyroByBanHs Mastercard Premium
Airport/ Visa Airport Ta npueaHaBCs 10 HAX Y TIOBHOMY 00Cs3i.

6.7.6.YmoBu mporpamu LoungeKey MoxyTh 3MIHIOBATHCH Ha pO3CYJ BJIACHHKA IIPOTpaMH 0e3 IMONEepeIHHOTO IOBITOMICHHS
yuacHHKIB. [lepenik cepBiciB y aeponopTax MOXKe OHOBIIOBATHChH, AeTaNbHY iH(opMaliro 3a mepemikoM nociyr Bix Mastercard / Visa y
aeponopTrax MOKHa OTPUMATH Ha oQilifHIX caifTax KOMITaHii BiIITOBIqHOT IIIATIKHOI cHCTeMU: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J 7. YMOBU HAJJAHHSA CTIOKUBYUX KPEJIUTIB

7.1.  lleit po3xin BU3HA4Ya€ 3araibHi YMOBU HajaHHA cnoxuB4unx Kpenutis. CroxuBui Kpenntu MoXyTh HagaBaTHCS 3a y4acTi
KPEAUTHUX MTOCEPEHUKIB y TOPSIKY, epebadeHOMy YHHHUM 3aKOHOIaBCTBOM Ta BHYTPIIIIHIMI HOPMAaTUBHHMH JOKyMEeHTaMH baHKy.
7.2. Iopsnok ykiaagenust KpenurHoro gorosopy

7.2.1. bank Ha BimacHHH po3cyn IpuiiMae pimeHHS Imono HagaHHA Kpemury Ha migcraBi momanmx KitieHTOM IOKyMeHTIB,
BPaxXxOBYIOUH HOTO KpEJUTHY ICTOPII0 Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BimMoButH Kiienty y HamanHi Kpeauty mnoBHicTiO a6o
YacTKOBO.

7.2.2. 'V pa3i npuitHaTTs BankoM nosutuBHOTO pimreHHs npo HagaHasa Kpeauty, Ctoponu ykinanarote Kpeautnuii norosip. Skimo
e rnepeadadyeHo yMOBaMH HaJaHHA BiamnosinHoro Buny Kpeauty, CTOpoHH yKIIagalOTh HII JOTOBOPH MIOAO BIIKPUTTS Ta 00CITYrOBYBaHHS
PaxyHnky, omepariii 3a SKUM MOXYTb 31iiicHIOBaTHCS 3 [IMaTi>KHOIO KapTKOIO, AOTOBIp CTpaxyBaHH:, a00 iHIII Yro/aH, IKi BU3HAYCHI yMOBaMHU
KpeautyBaHHs baHky.

VYV KpemurHoMy IOroBOpi BH3HA4YalOThCS cepel iHmoro IctotHi ymoBu jgoroBopy: Bun Kpemury, cyma Kpemury/ posmip
MakcuMalbHOT O JiMiTy KpeautHoi JiHii / OBepapadTy, CTPOK, Ha ikl HanaeTbest Kpenur, 1inboBe pU3HAYeHHsI, PO3MIip MPOLEHTHOT CTABKH
Ta KOMiciHi, Ta iHIIi yMOBH, BU3HaueHi KpeauTHHM noroBopoM sik IcToTHi. YMOBHM HajaHHS Ta 00ciyroByBaHHsS Kpenuty, o He BU3HaUeHi
B KpenutHomy norosopi, nependaueni Tapudamu banky Ta Y IBO.

7.2.3.KpenutHuii TOTOBIp Ta JOKYMEHTH O HBOT'O MOXYTH YKJIaJaTHCs/0(OPMIIIOBATHCS B MANepoBiii abo eneKTpoHHiH (opmi y
HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nurixom mianucanHs 3 0oky Kiienta BmacHOpyyHHM miamucom, a 3 O0oky banky —
BJIACHOPYYHHUM HiAMHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTaBISIHHS medatku banky abo mursxom HaknmageHHS (akcumine banky y mopsaky,
Bu3HaueHoMy Y JIBO;

- enexkmponna gpopma: y Cucremi FreeBank nutsxom mianucanas 3 6oky KiieHta Y I0CKOHAJICHUM €ICKTPOHHHM ITiIITHCOM
Kuienra, a 3 6oky banky — dakcumine banky Ta monarkoBum ckpimieHHsM KanihikoBaHOIO elEKTPOHHOIO MeYaTKoro baHKy y mopsky,

BuzHaueHomy Y J1BO.

7.3. Ilopsaok BizmoBu KiienTta Bin KpeautHoro gorosopy

7.3.1. BinnoBigHO 10 YMHHOTO 3aKOHOABCTBA YKpaiHu KitieHT Mae mpaBo BiIMOBUTHCH BiJf KpeTUTHOTO HOTOBOPY Y MOPSIKY,
BU3HaueHOMY KpeIuTHHM JOrOBOPOM.

7.3.2. IpaBo Ha BigMOBY Bifi KpemuTHOTO OroBopy He 3aCTOCOBYETHCS LIOA0:

1) KpenutHux 1oroBopiB, BUKOHAHHS 3000B’13aHb 32 IKUMH 3a0€3MeYeHO IIUITXOM YKJIaIJaHHsI HOTapiaJbHO TIOCBITYEHUX JOrOBOPIB
(IpaBOYHHIB);

2) Kpeauti, HagaHux Ha npuabaHHs poOiT (MOCIyr), BAKOHAHHS SKUX BiOYyJIOCS 0 3aKiHYEHHs CTPOKY BiIMOBH Bix KpeautHoro
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

7.4. 3araabni BuTpaTn 3a Kpeaurom

7.4.1. Jlo 3arampHHX BHTpAT 32 KpemuTtoMm BiTHOCATHCS BUTpPATH CIIOXKHMBaya, IMOB'S3aHI 3 OTPUMAaHHSAM, OOCIYrOBYBaHHSIM Ta
MMOBEpHEHHAM KpenuTy, yKirouaroun MpoIeHTH 3a KopucTyBaHHsS Kpeaurom, koMmicii Ta iHII 000B'SI3KOBI TIATEX 32 CYIPOBIIHI OCITYTH
bBanky, moB's3aHi 3 HajgaHHSIM, OOCIYyroByBaHHSAM 1 moBepHeHHsM Kpeauty (yxiouaroun Kowmicii 3a 0OCIyroByBaHHS KpEIUTHOT
3a00pProBaHOCTi, PO3PaXxyHKOBO-KACOBE OOCIYrOBYBaHHsS, FOPUIHYHE O(GOPMIICHHS Ta IHINI TUIATEXi), KPSIUTHOTO TOCEpPEeIHHKA (3a
HasIBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MOAATKOBI IIaTexkKi, 300pH Ha 0OOB'I3KOBE JiepKaBHE MEHCIiTHEe CTpaxyBaHHs, Oip)koBi 300pH, MUIaTeXi
3a MOCJIYTH JICPKABHUX PEECTPATOPIB, HOTAPIYCIB Ta IHIINX 0Ci0, a TAKOXK iHIIT 00OB'SI3KOBI TIATEXK1), SIKi CIIauyr0Thess KitieHTOM 3TiAHO 3
BUMOTaMH 3aKOHOJaBCTBa YKpaiHM Ta/abo ymoBaMu KpemuTHOTo N0TOBOpY 3KpiM IUIaTeXiB, MIO 3TiAHO i3 3aKOHOJABCTBOM YKpaiHU HE
BKJTIOYAIOTHCS JI0 3arajbHUX BUTPAT 32 CIIOKHUBUNM KPEAUTOM).

7.4.2. Koukperni Buau BuTpar 3a Kpenurowm, ix po3mipu, opsiIok HapaxyBaHHS Ta CIUIATH BU3HA4YaI0Thesl KpenqutHum moroBopowm,
YJBO Ta/abo Tapudamu banky.

7.5. IMoramenns 3adoprosanocti 3a KpenuTuum goropopom

7.5.1.3a00proBanicts 3a KpeAnTHHM AOroBOpPOM MiAjsrae MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeauTHum
noroBopoM. Cyma 3aboproBaHocTi, 110 He criadeHa Kiientom y Busnauennit Kpeautaum noroopom a6o VIO TepMiH/CTpOK, BBaXAEThCs
HIPOCTPOUCHOIO HACTYITHOTO POOOYOTO JIHS.

7.5.2.5Ixmo crpok/repmin noramenHs Kpeaurty abo Oyap-skoro mmatexy 3a Kpemutaum morosopom a6o 3a YJIBO mpumamae Ha
HepoOouwnii ieHp, TO TaKU TEPMiH MOTAIICHHS IEPEHOCUTHCS Ha HACTYITHUNA pOOOYMiA eHb.

7.5.3.Y pasi HemocTaTHOCTI cymHu 3aificHeHoro KiieHToM mmartexy /it BUKOHaHHS 3000B’s3aHHA 3a KpeanTHuM moroBopoM y
MOBHOMY 00C$31 Taka cyMa BUKOPHCTOBYETHCS Ha MTOTAIIEHHS! BUMOT baHka y Takilf 4eproBocCTi:

1) y Heplly Yepry CIIa4ylThCs IpocTpodeHa cyma Kpeaury;

2) y APYTY 4epry - MpoCTPOYEHi MPOLICHTH;

3) y TPEeTIO uepry - cTpokoBa cyma Kpeauty, mo Bxoauth 10 OG0B’ SI3KOBOI0O IIIATEXKY/IIOMICAYHOIO IJIATeXKY BiIIOBIIHO 10
I'padiky miaaTexis,

4) y YETBEPTY Yepry - HapaxOBaHi CTPOKOBI NPOLIEHTH 3a KopucTyBaHHS Kpenurom;

5) y II’ATy 4epry - HeycTolKa Ta iHIIi IIaTexi BianosigHo 1o Jlorosopy;

6) y LIOCTY Yepry - MoBHE ab0 4acTKOBE JOCTPOKOBE MOraiieHHs 3a0opropatocTi 3a Kpeaqurom, cTpok omiaTH sikoi He HacTas.
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VY Bumazaky nepepaxyBaHHS KOIITIB Ha noramenHs KpeanTy ta/abo nporeHTis, Ta/abo komicii Ta/abo 1HIINX IIIaTeXiB y MOPYIICHHS
BHUIIL[eBKa3aHo1 yeprosocTi 3 Bunu Kiienra, bank camocriiiHo nepepo3noinsie kot KiieHra, 1110 Haailug B OramieHHs 3a00proBaHoCTi
3a KpeautHuM Z0TOBOPOM, Y BiAMIOBITHOCTI 3 4YEProBiCTIO, BUKIAACHOIO B IIbOMY ITyHKTI.

7.6. Bunaaku Ta Hacaiaku BU3HaHHS Bankom JlaTH norameHHsl TAKoI0, 110 HACTAJIA

7.6.1. bank Mae mpaBo BU3HATH AaTy moraiieHHs Kpeauty takoro, 1o HacTana, HampaBuBiy KITlieHTy BiAMOBiHY MHCHMOBY BUMOTY
mpo noramenHs Kpeauty y nopsiaky, BctanoBieHomy 11. 2.7 Y JIBO, y pa3i HacTaHHs Oy/b-sIKOi 3 HACTYITHHX MOJTii1/00CTaBHH:

- HeclulaTu Oynb-sKoi cymH, o mijrirae crari KiieHToM BimoBimHO 10 yMoB JloroBopy, HIOHaiiMeHIE HPOTSTOM OJHOTO
KaJICHIAPHOTO MICSI 3 THS 3aKiHYEHHS CTPOKY (HAaCTaHHS TepMiHY) IUIATEXY;

- He yKinageHHs1 KiieHTom/3acTaBoiaBIieM/ iMOTeKoaBIeM OyIb-SKOTO 3 IOTOBOPIB CTPpaxXyBaHHS, SKIIO TaKi JOrOBOPH ITOBUHHI OyTH
yKiazeHi 3rigHo 3 KpenutHum noroBopoM, abo HecIuiaTa 4eproBoro(Mx) cTpaxoBoro(ux) miarexy(iB) abo HeHagaHHS B baHk moroBopis
CTpaxyBaHHs Ta JOKYMEHTIB, 0 MiATBEPKYIOTh OILIATy CTPAXOBUX IJIATEXIB;

- mopywenHs Kiienrom/ 3actaBonaBlieM/ iMOTEKOJaBIeM/ TOPYIHTEIEM YMOB LIOAO0 3abe3nedyeHHs 3a KpeauTHUM A0roBopoMm, B
TOMY YHCIIi MOPYLICHHs 3000B'sI3aHb 32 JOTOBOPOM 3acTaBH/ iMOTEKH/ MOPYKH, YKIQASHUMHU ISl 3a0e3eUeHHs] BUKOHAHH 3000B's13aHb 3a
KpeauTHnM 10roBopoM, 30KpeMa o0 MOPSAKY 3aMiHN IIpeIMeTy 3a0e3edeH s, a TAKOXK el IBICHHS TPETIMH 0c00aMH BUMOT JI0 TaKOTO
3a0e3MeUeHHs TOILO;

- TIOPYIICHHS CYJOM CIIpaBH Tpo BU3HaHHS KirieHTa/ 3acTaBONaBIIS/ IMOTEKOAABI/ MOPYYHTENsT OAHKPYTOM, HEMi€3daTHHM abo
oOMekeHO Jie3JaTHUM, oroJomieHHs KiieHTy/ 3acTaBoaBIio/ iMOTEKOAABIIO/ ITOPYIUTEIIO MiT03pH y KPpUMIHAIBHIHN CIIpaBi;

- HEMO>XKJIMBOCTI 3BEPHEHHS CTSATHEHHS HAa MalfHO, IIEpeJaHe B 3aCTaBy/IOTEKY 3 METOIO 3a0e3MeueHHs BUKOHAHHS 3000B'13aHb
3a KpenutHuM 10roBopoMm, 3 OyAb-KOi MPUYHMHY (B T.4. BTPATH, 3HUICHHS, TOIIKOHKEHHS a00 HEAOCTYITHOCT] IPEIMETY iMOTEKH/ 3aCTaBH
i banky 3 Oyab-KUX MIPUYHH);

- BCTaHOBJICHHS HEIIHCHOCTI BITOMOCTEH, SIKi MiCTAThCS B KpeAUTHOMY ZOTOBOPI, JOTOBOPI 3acTaBy/ iMOTEKH/ MOPYKH a00 IHIINX
JIOKyMeHTax, HanaHux KiieHToM/ 3acTaBoaBIieM/ iOTeKOAaBLEM/ HOPYIHTETIEM;

- HACTaHHS CTPAaxOBOTO BHMNAIKY 3a OyAb-SIKMM JOTOBOPOM CTpaxyBaHHs, IO YKJIaA€Hi BiJIIOBIJHO O BHUMOT IIbOTO
Jlorosopy;

- BHUHECEHHS YXBaJIM OPTaHiB BHYTPILIHIX CIIpaB Ipo 3HaxokeHHs KitieHTa B po3myky Oinbire 180 kageHnapHUX AHIB,

- y BUNAJIKY HE YKJIAAEHHS J0AaTKoBoi yroau no KpemurHoro noroBopy mpo 3MiHy IIpomeHTHOI cTaBKH 3a KOPUCTYBaHHS
Kpeautowm, sixmo Taka ymoBa nepegdauena KpeaquTHIM J0roBOpoOM;

- y BHUIIQAKYy HAacTaHHA Mmonii abo oOcTaBWH, sIKi HAa OIyMKy baHKy MaroTh a00 MOXYTh MaTH HETaTHBHUH BIUTUB Ha
BUKOHaHHS KpeITuTHOTO JOTOBOpPY/IOTOBOPY 3aCTaBH/IOTOBOPY IMOTEKH/IOTOBOPY TOPYKH.

7.6.2.Y pa3i HanpaBieHHs1 bBaHKOM Takoi BUMOTH IIPO JOCTPOKOBe moramreHns Kpeaunty, BianoigHo 1o c1. 212, 611, 651 LluBinsHoTo
KOJIeKcy YKpaiHH, TepMiHM BUKOHAHHS BCiX I'POIIOBUX 3000B'sI13aHb 3a JIOroBOpOM BBa)KAIOTHCSI TAKMMH, III0 HACTAIIN y 3a3Ha4YEHY Y BUMO3i
nary. He misnimre 3a3nadeHoi maru KitieHT 3000B's13yeTbest moBepHyTH banky cymy Kpenuty B moBHOMY 00Cs3i, CIUIATUTH IPOIEHTH 3a
(akTUYHMI TepMiH KOopUCTyBaHHS KpeauToM, IOBHICTIO BUKOHATH iHINI 3000B's13aHHS 32 M J[oroBOpoM.

7.6.3.Cyma 3aboproaHocTi 3a Kpeautom, HapaXOBaHUMH TPOLIEHTAMH, iHITUMH 3000B'13aHHAMH 32 UM JloroBOpoMm, 1o He
crutaueHa KiieHTOM y BU3HaUeHUH y BUMO3i baHKy TepMiH, BBaXa€eThCs MPOCTPOUEHOIO HACTYIMHOTo OmepariifHoro JHS.

7.7. Ocobausocti Haganus Kpenurty y ¢popmi OBepapadry (a5 gorosopis OBepapadty, ykiaagenux 10 24.01.2017 poky)

7.7.1.Kpenut y dhopmi OBepapadTy HamaeTbesl NUITXOM BUKOHAHHS BHIATKOBHX orepaliil 3a Paxynkom KiieHTa moHan 3amumox
foro BiacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOT0 HagaHHs BU3HAYAIOTHCA KpequTHIM JOTOBOPOM.

7.7.2.Ilpu Bu3Ha4YeHi po3Mipy MakcuMaibHOro miMity OBepipadrty Ta mocrymHoro jimity OBepapadry bBaHk kepyerbes
BHYTPIIIHIMHU JJOKyMEeHTaMH baHKy Ta Y4MHHHMM 3aKOHOJAaBCTBOM YKpaiHu. KilieHTy Moxke OyTH BCTaHOBIICHHMIT JIMIIIE OMH TOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOK.

7.7.3. Maxkcumanbauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKITHBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeJuTyBaHHS
y Burnani Oseprapadty. MakcumanbHui nimit OBepapadTy Bu3HadaeThes y KpeautHoMy moroBopi i € Horo IctoTHOIO ymoBoro. Po3wmip
noctynHoro JiMity OBepapadTy BuU3HaudaeThcsi baHKOM Ha MifcTaBi OWIHKK KPETUTOCTIPOMOXKHOCTI KitieHTa BiANOBIIHO MO HamaHUX
KitieHTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y Oyab-IKOMY BUIIAKy HE MOKE
OyTH OUIBIINM 32 PO3Mip MakcHMalbHOTO JiMiTy OBepapadTy, gk BiH Bu3HaueHnid B KpemutHomy morosopi. [Ipo BcTaHOBIEHHS po3Mipy
noctynHoro JiMitTy OBepapadty bank nosimomnsie Kiienra nuisxom Hagcwianss Homy TexcroBoro mosigomieHHs Ha OCHOBHUI HOMep
tenepony Kiienra/ JlomaTtkoBuii HoMep TenedoHy. Y pasi HE3roau i3 BCTaHOBJIEHHMM baHkom moctymHuM JiMiTomM OBepapadrty KiieHnt
noBizomiisie npo 1e bauk npotsirom 30 KaneHIapHUX JHIB HUIIXOM ITOJAHHs MHChbMOBOT 3as1BH y Bigninenni bauky, B skoMy 0yJ10 ykiageHo
Kpenuthuii norosip, abo 3arenedonysasuu 10 Kontakr-ientpy banky 3a Homepom 0-800-507-700. ¥V Bunajaxy, sikuio KiieHT npoTsirom
BKA3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOAYy 3 PO3MipoM BcTaHOBIEHOro bankom moctymHmM simitoM OBepapadty Ta/abo 3micHUB
orepariio Ta ckopucrascst KpeauTom micis oTpuMaHHs BkazaHoro TekcToBoro nosimomieHHs banky, sroxa KitienTta BBaXkaeThesl HagaHOIO
Ta € oro 6e3yMOBHOIO 3rojoi0 3 yMoBamH HamaHHs Kpemuty y dopmi Osepapadty. Y pasi mHesrogu KitieHTa 3 HOCTYmHHM JIiMiTOM
Oseprpadty Ta/abo ymoBamMu HajaHHS Kpenuty BiH Mae mpaBo BiIMOBHTHCH Bin HagaHHS KpeanTy, moracuBIH ycio 3a00proBaHICTh 3a
KpeanTHUM 10roBOpOM y MOBHOMY 00CsI31 Ta MOAABIIY 3asiBY Mpo po3ipBanHs KpeanTHoro noroopy no Bigainenus banky.

7.7.4. TlponeHTHa craBka 3a KopucryBaHHs KpeanTom, komicii Ta iHmn ruiarexi 3a KpemuTHHMM JOrOoBOpPOM 3a3HAuYarOThCS Yy
KpennutHOMy noroBopi; BapTicTh iHIIKX mocayr banky, 30kpema 1moB’si3aHuX i3 KOpUCTyBaHHM [1aTiKHOIO KapTKOI0, BKasyeThest y Tapudax
banky.

7.7.5. Kpeaut BBakaeThCs BUKOPHUCTAHUM 3 JaTH BiIoOpakeHHs Ha PaxyHKy cymu omeparii, mo Oyia 3zilicHeHa (OBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadry.

7.7.6. banHk HapaxoBye IMpOLEHTH 3a KOpHCTyBaHHsA Kpemurom He piame oxHOro pasy Ha Micsmb y BamoTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTH4HOI KiTBKOCTI JHIB Y MiCAIl Ta POIi, IPH IIbOMY BPaxOBY€EThCS MEPIINI i HE BPaXOBYETHCS
ocTaHHI JeHb kopuctyBanHs Kpeantom. Ba3oro ansi HapaxyBaHHs NPOLEHTIB € LIOAEHHA 3aboproBaHicTh 3a KpeanTom Ha KiHelb
OnepariiiHoro mHs.

7.7.7. 3aboprosanicTb 3a OBepapadToOM MOramaeThesi 32 PaXyHOK KOIITIB, 10 Haxgiinum Ha PaxyHok. Y BUMaAKy HEMOXKINBOCTI
Bukopucranns Kiienrom PaxyHky mis moramieHHs 3a00proBaHOCTi (THMYacoBa HENOCTYIHICTh PaxyHKY, OJOKYBaHHS TOILO) MOXIIHBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, peKBI3UTH SIKOTO MOXXHA MAi3HaTHCh Oe3mocepenHbo y Binnminenni banky y nens crutatu
3aboproBanocti. KiieHT 3000B’s13aHuii 31ificHUTH HOTaIIeHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a Osepapadrom y mosHOMY
00cs131 He mi3Hime 35 (TPUALSTH M’SITOr0) KaJIeHAaPHOT0 THS 3 JaTH OTpuMaHHs Kpenuty (poBenieHHs BHAATKOBOI oneparii 3a PaxyHkom
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3a paxyHok Kpenury). IToramennst 3a60proBaHocTi 3a HapaXOBaHUMH IIPOIEHTAMH 3a KOpHCcTyBaHHS KpemuTom i kowmicii (3a HasBHOCTI)
3[IHCHIOETHCS He Mi3Hile 25 (ABaquATH M’ ATOr0) YMCIa MicCsIis, HACTYITHOTO 3a MicsiieM, B skoMmy KiienT kopucrysascs Kpeautom.

7.7.8.  Kiienrt 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpenquTHUM AOrOBOPOM Ta 3 METOIO MOTallIeHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCII 32 HApaXOBAHHUMHU MPOLICHTAMH, KOMICISIMU TOIIO) MPOTSATOM IMEPiOay, BCTAHOBJIECHOTO ISl MOTAIICHHS
MIOTOYHO1 3200PTOBAHOCTI, 3a0€3MEYUTH HAsIBHICTH HEOOXiTHOI CyMH IPOIIOBHX KOIUTIB HA BiIMOBITHOMY PaxyHKy.

7.7.9. Bmponosx aii KpenurHoro norosopy baHk Mae mpaBo B 0OZHOCTOPOHHEOMY HOPSIKY 3MIHIOBaTH PO3MIpP JOCTYITHOTO JIMITY
OBeprpadTy y Mekax MaKCHUMAIBHOTO JIMITY, Tepen0aueHoro yMoBaMH BinnoBigHoro KpeautHoro norosopy, npo mo bank mosizomise
Kiienra y nopsiaky, BusHaueHoMy 1. 2.7 YIBO, a came:

- 3MEHIIIYBaTH 10 po3Mipy (akTHdHOI 3a0oproBaHocTi 3a Kpenurom Ha aTy BHHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpenutHum noroBopom;

- BIJHOBIIIOBAaTH JIMIT 10 po3Mipy, mependadeHoro y KpenutHomy norosopi, micis morameHHs KiieHToM mpocTpodeHoi
3aboproBaHocTi 3a KpeautHuM 1oroopom;

- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadty B Mexax, 3a3HadeHHX B KpenrurHoMy TOroBOpi MaKCHMAIbHOTO JIIMITY
osepapadry;

- 3MEHIIYBaTH PO3Mip JIMITy 3 IHIIKMX miAcTaB (y TOMY YHCIi, ale He OOMEXYIOUHCh, Y BHIAAKY HAKJIAJAEHHS apeluTy Ha
PaxyHox Tom1o).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBath KpeauTHuMil ITOTOBIp, IONepeHb0 IOTAcHBIIM BCIO 3a00pPTOBaHICTH 3a
Kpeautaum noroBopom.

7.7.10. Bank Mae mpaBo TUMYAacOBO MPH3YNUHUTH MOJAJbIIE HAJAHHSI KPSJUTHAX KOIITIB y pa3i HACTaHHS OyIb-sKOi 3 TaKUX
TOi:

- MPUUAHATTS OpraHaMH JiepkaBHoi Biaan/HamionanpHoro 6aHKY Y KpaiHU aKTiB, [0 BBOASATH MOPATOPIid, 3a00pOHSIOTE, 0OMEKYIOTh
200 1HIIMM YHHOM POOIISTh HEMOKIMBUM BUKOHAaHHA bankoM 30008’ s13aHb 3a M Y /IO ta/abo KpenutauM goroBopowm;

- 3MiHU Ha ()iHAHCOBOMY PUHKY YKpaiHu a0o Ha MiKHapOTHHUX (PiHAHCOBHX PMHKAX MPOLEHTHUX CTABOK HA KOIUITH, IO BUAAIOTHCS
abo 3amyqatotecst bankoM;

- Hecmiara KitieHToM Oyb-sIKOi CyMmH, 110 MiJIsSIrae CIiati Ha KOpucTh baHky BinmnosiaHo 1o 1poro YJIBO;

- HCBUKOHAHHs ab0 HeHalie)KHEe BUKOHAHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a 1M Y JIBO, a Takox 3a OyIb-SKUM 1HIIAM
JIOTOBOPOM, YKJIaJieHUM Mik barnkoM i1 KiieHTom;

- npexn'sBneHHs 1o Paxynky Kiienta, Binkputoro y baHky, IaTiKHMX BEMOT Ha NPUMYCOBE CIIMCAHHS (CTSTHEHHS) IPOLIOBHX
KOIUTIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCSA), apelIT Oyab-IKUX KOIITIB Ha Oyap-akux paxyHkax Kiienra y banky, BHHIKHEHHS
MMOJATKOBOI 3aCTaBU BITHOCHO akTUBiB KitieHTa a00 HaKIaJeHHS agMiHICTPATHBHOTO apeITy Ha Oyab-ski aktuBu Kiienta. [Ipn upomy bank
MOJXKe 3A1HCHIOBATH MPUMYCOBE CIIMCAHHS TUTBKU ocoOucTux KomTiB Kimienra. loctymauii mimit KpenutHoi niHil Moke OyTH BiTHOBICHHHA
IICJIS 3HATTS apelTy 3 IpoIIoBUX KomTiB Ha Paxynky KiienTa;

- BUSBJICHHS TaKMMH, 1[0 HE BiMOBIIAIOTh JIHCHOCTI, TOKYMEHTIB Ta/abo iHdopmarlii, o 0ynu Hagani Kiientom balky 3 meToro
OTPUMaHHS KpEIUTHUX KOIITIB 3a UM Y JIBO abo BusinenHs bankoM Toro, mo pasxinie Haganuii banky nacmopt Kiienta 0yno BTpaueHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MactopT BUOYB 3 HOTO BOJIOJIIHHS,

- HasBHiCTh y baHKy 0OrpyHTOBaHOI Mi03pH 00 HECAHKIIIOHOBAHOTO BUKOpHcTaHHs KapTku, emiToBanoi 3a YJIBO, a6o iHImmx
Kaprok, emitoBannx bankowm;

- ozmepkaHHs baHkoM Bix iHIIMX (iHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEpKaBHUX OpPraHiB BIAJXW HETaTUBHOI
iH(popmarii mpo KiieHTa, mo cBiA4UTh PO HEBUKOHAHHS (HeHaAIeKHE BUKOHAaHH:) KitieHTOM cBOiX 3000B's13aHb 1epe]] TpeTiMu ocodamu abo
npo HaganHs KiieHTOM HenocToBipHOi abo chanscudikoBaHoi iHPOpPMAIl 3 METOIO OTPUMAHHS iHIIUX KPEIUTIB/TIO3HK, a TAKOXK IHIIOL
iHpopMalii, 0 Ia€ MiJCTaBH CYMHIBaTHUCS y HaJeXHOMY BHKOHaHHI KitieHTOM cBOiX 3000B'13aHb 3a nuMm Y/IBO Ta/abo KpeantHum
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOXAIM Ta OOCTaBMH, IO MOXYTh MaTH HAaCIiIKH HEMOXJIMBOCTI HaJe)XHOro BuKoHaHHA KiieHTOM Horo
30008’ s13aHb 3a tuM Y 1O Ta/abo KpenutHum norosopom.

Ipo mpu3ynuHeHHs HajaHHs kpeauty bank Mae npaBo moBigomuTy KitieHTa nuisixom BinnpaeieHHs TeKCTOBOTO MOBIIOMIICHHS Ha
OcHoBHul HOMep/[lomaTkoBuii HOMep TenedoHy.

7.7.11. Bank mae paBo 6e3 10JaTKOBHUX po3’ICHEHb BUMAraTH IMOBHICTIO TIOBEPHYTH BCIO CyMy 3a00proBaHOCTi 3a Kpenutom B
Oymp-skuit yac mpotsarom il KpeaurHoro norosopy. Ilpu npomy bank 30008’ 13anHuit noBizomutH npo 1e KitieHTa NuisaxoM BinnpaBlIeHHS
TexcroBoro mosimomieHHss Ha OcHoBHuiI HoMmep//lomaTkoBHi HOMep TenedoHy Ta/abo y iHmmit cmoci6, mepenbauennit ¥YJBO, 3a 30
KaJICHAApHUX JIHIB 10 AaTH, 10 skoi KitieHT 3000B’s13aHuii MOBEpHYTH BCIO CyMy OTpHMaHoro KpeauTy Ta moracuTu HapaxoBaHi MPOLEHTH
3a kopuctyBanHs Kpeaurom, komicii Ta iHImi miartexi, mo nepexdadeni Kpeantaum goroopom, Tapudamu banky ta ¥YIBO.

7.8.  OcobauBocti Haganusa Kpeauty y ¢popmi KpexntHoi sinii.

7.8.1. Kpenut st npoBenieHHs onepalliii 3a paxyHOK JIMITy KpeIMTHOT JiHii HaaeThesl Ha MmijcTaBi ykinaaeHoro Kpeauraoro
JIOTOBODY.
7.8.2. Po3mip MakcumanbHOTO JIMITY KPEOWTHOI JIiHil, CTPOK KPEAWTYBaHHS, WIJIbOBE MPU3HAYCHHS, PO3MIPH MPOIEHTHOL

CTaBKH, KOMICIif Ta iHIINX TUIATEXkKiB, CTPOKH/TEPMIHH iX CIUIATH Ta 1HII YMOBH JOTOBOPY 3a3Ha4aloThcs y KpeaquTHOMY TOTOBOPI.

7.8.3.  MakcuManbHHAI TiMIT KpeanTHOI JiHii BU3Hav9aeThcss CTroponamu B KpenurHoMy noroBopi i € #oro IcToTHOIO yMOBOIO.

Jnst 30inbiienHss MakcuManbHOTO JiMiTy kpenutHol niHil KiieHTy HeoOXinHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHoro 3asBor0. Y
BHUMAJKy IPHHHATTS bankoM mosutiBHOTO pinieHHs CTOpoHH BHOCSATH BiANMOBiAHI 3MiHK 10 KpeanuTHoro noroeopy.

7.8.4. B mexax MakcuManbHOro JIiMiTYy KpeauTHOI JiHii BaHK B 3aJ€KHOCTI Bi OLIHKH KpeauTocHpoMokHOCTi KiieHta mae
HpaBo BCTAaHOBUTH JlOCTYIHUI JIMIT KpeaUTHOT JiHil, SKuit Moke OyTH MeHIIMM 3a MakcHMalbHUI JTIMIT KpeauTHoT niHii. BaHk Mae npaBo
B TIOAABIIOMY 3MiHFOBaTH JlOCTYIHUI JTIMIT KpeAUTHOI JIiHi{ He 9acTime 1 pa3y Ha Micsipb, aine po3mip JocTymHOTOo TiMITy KpeAUTHOT JiHiT
HE MOKe ITePEBUIYBaTH MaKkCUMaJIbHUI JTIMIT KpeAUTHOI JIiHii, Bu3Ha4YeHw B KpenutHOMY HoroBopi. Po3mip JlocTymHOTO MiMiTy KpeauTHOT
niHii BU3Ha4aeThcs baHKoM Ha mijicTaBi OMiHKY KpeauTocnpoMokHocTi KiienTa y BigmoBigHoCTi 10 Hajanux KinieHTOM TOKyMeHTIB Ta, 3a
HEeoOXiTHOCTI, Ha OCHOBI iH(opMamii, 3aKOHHO OTpUMaHO] 3 iHmMMX Jukepel. IIpo BcraHoBineHHs JlocTymHOTO JiMITYy KpexuTHOI JiHii bank
nosigomisie KitienTta nusixom Haacunanus iiomy TexcroBoro nmosizomiennst Ha OcHoBHuUi HoMep Tesedony Kiienrta/ JlogaTkoBuii HOMep
tenedony. Y pasi He3roau i3 BcraHOBieHMM bankom posmipom JloctymHoro jimiTy kpeautHoi jiHii KiieHT moBHHEH 3BEpHYTHCS 110
Binninennst banky, B sskomy 6yio yknageno Kpeautauit norosip, npotsirom 30 kajneHAapHHUX IHIB Ta 0COOKMCTO MOJATH BiAIIOBIIHY TIHCHMOBY
3asBy abo 3atenedonyBaru 10 Konrakr-uentpy baunky 3a Homepom 0-800-507-700. V Bunazky, sikio KitieHT mpoTsrom BKa3aHOTo CTPOKY
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HE 3asBHB IIPO CBOIO HE3TOIy 3 PO3MipoM BcTaHOBIeHOro bamkom JloctymHoro mimity kpeauTHoi JiHii Ta/abo 3IiMCHUB omepamiio Ta
ckopucTaBcst Kpeanrom micis orpumanHs BKazaHoro TekcToBoro nosigomieHHs banky, 3rona KiieHra BBakaeTbCst HaIaHOIO.

3a OaxxanHaM Kiienta JlocTynHuit JiMIT KpeauTHOI JiHii Moke OyTu 3MeHmenuil. [nsg nporo KimieHTy HEoOXiZHO 3BEpHYTHUCH 3
BIJMIOBiIHOIO 3a51BOI0 10 Bimminenusa ab6o 1o KoHTakT-11eHTpy (32 HaBHOCTI TEXHIYHOI MOXKIIMBOCTI y baHKy) 3a TenedoHaMu, 3a3Ha4YCeHUMU
Ha caiiti banky, 3a yM0BH, 110 cymMa 3a0oproBaHocTi 3a KpeauroM He mepeBHILyBaTHME po3Mip 3anuTyBaHoi KiientoM JlocTymHOrO JIiMiTy
KPEIHUTHOT JiHii.

7.8.5. IIposemenns Kiienrom omepamiii 3a paxyHok Kpenuty o3Hadae fioro 6e3yMoBHY 3romy 3 ymMoBamu HajaHHs Kpexuty. Y
pasi Hesroau KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHs KpeauTy BiH Mae IpaBo BiJMOBHTHCH BiJ HajaHHS Kpenuty, moracuBmm ycro
3aboproBaHicTh 3a KpenutHuM 10roBopoM y MOBHOMY 00CsI3i Ta IOAABIIM 3asBY Ipo po3ipBaHHS KpexutHoro norosopy xo Bimmimenns
banky.

7.8.6. Kpeaur (abo ioro yactuHa) BBa)KaeThesl HagaHuM KirieHTy 3 nat 3filicHeHHs omepauii 3a PaxyHkoM (HOBHiCTIO a0
4acTKOBO) 32 paxyHOK Kpenuty.

7.8.7.  Crpok KpeauTyBaHHs (CTPOK, Ha sikuii HamaeTbest Kpeant) BusHavaetshest y Kpenutnomy noroBopi. [TogoBkeHHs CTPOKY
KpEIUTYBaHHS MOJXKe 3J1iFICHIOBaTHCS HEOOMEKEeHY KUTbKICTh pas3iB, KO Taka yMoBa nepenbadeHa B KpemuTHOMy 10roBOpi, Ha TOH ke CTPOK
1 Ha THX Jke yMOBax. Y pa3i HeOaxaHHs KiieHTa Ipo1oBXKyBaTH CTPOK KPEIUTYBaHHS Ha HOBHH CTpOK, KitieHT Mae 3BepHYTHCE 110 Bigminenus
Banky i3 BiANOBIHOIO MICEMOBOIO 3asBOIO He IMi3HIIIe HiX 3a 30 KaJleHAapHUX JHIB 10 3aKiHIEHHS YeprOBOr0 CTPOKY KPEIUTYBaHH.

7.8.8. SIxmo ymoBaMu HajaHHS BaHKIBCBHKOI mociyru mepenbadeHo ykiamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHra abo
JoroBopy m00poBigpHOTO cTpaxyBaHHs Kili€HTa BiJ HEIIACHOTO BHUIAAKY, CyMa CTPaxOBOT'O IUIATEXKY 3TiAHO 3 yKiageHHM KitieHToM
JloroBopoM cTpaxyBaHHS CIUIAaYy€ThCA 3a PaxXyHOK cyMH HajaHoro KpeamTy abo 3a paxyHOK BJIaCHHX rpomioBux komrtiB KiieHta Ha
IMoTouHoMy paxyHKy, KUl KPEIUTYEThCS, Ta CyMa CTPAaXOBOTO ILIATEXy 3a AOpydeHHSM KiieHTa B MOPSIKY AOTOBIPHOTO CHHCAHHS
nepepaxoByeThCs y 0e3roTiBKOBii popMi Ha paxyHOK CTpaxoBoi KOMIaHii, 0 3a3Ha4eHuid B JJoroBopi cTpaxyBaHHS.

7.8.9. IIpouenrHa craBka 3a kopucTyBaHHS KpeanTom Bu3HadaeThes B KpequTHOMy TOTOBODI.

7.8.10. IllomicsuHa KoMmicis 3a OOCIYyrOBYyBaHHS KPEOUTHOI 3a00proOBaHOCTI Ta IIOJCHHA KOMICii 3a pO3paxyHKOBO-KacoOBE
00CIIyroByBaHHs, BCTaHOBIIEHI KpeIMTHIM J1I0TOBOPOM, ITiUIATAIOTh CIIATI B IaTH CIUIATH HIOMicsi9HOT0 OG0B’ SI3KOBOTO IUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOILEHTHOI CTaBKH Ta 3araiubHoi BapTocTi Kpeanty mst KiieHta BU3Ha4aeThCs
B Kpenutnomy morosopi ta [lacmmopTi crioXHBYOTO KPEAUTY.

7.8.12. baHk HapaxoOBye€ MPOLEHTH 3a KOpUCTyBaHHI KpemiuToM He piiiie omHOro pasy Ha Micsue y Bamoti Kpeauty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHOT KUTBKOCTI AHIB y Micsmi Ta powi. s po3paXyHKy CyMH MPOLEHTIB BPaXOBYETHCS
nepmmit OnepauiitHuil eHs, B skoMy Oyio Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJleHJapHUH JeHb KopucTyBaHHS Kpemurom. basoro 1yt HapaxyBaHHS NPOLEHTIB € IIoJeHHa 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OnepariiiHOTro JTHS.

7.8.13. 3aboproanicTh 32 KpeIuTHUM JTOTOBOPOM MOTAIIAETHCS IOMICIYHO NUIIXOM cruiaTh OO0B’I3KOBOTO IMJIATEKY, 10 SKOTO
BXOJIUTh YacTHHA 3a00proBaHOCTi 32 KpeauToM, a Takok HapaxoBaHi MPOICHTH, KOMicii Ta IHINI TUIaTeXi, 10 BU3HaueHI KpemuTHUM
noroBopoM, tpotarom [lmatikHOro mepiony, BusHaueHoro KpenutHum mporoBopom. [Ipo cymy O60B’s3k0Boro uiatexy bank 3a3manerins
noBigomirsie KimieHTa nuisixom HarpasieHHs TekcToBoro noBizomieHHs Ha Homep OcHoBHOTO Tenedony abo JJogarkoBoro HoMepa TenedoHy
(y pasi BiacytHOCTi OCcHOBHOTO HOMepa TenedoHy). OTpumatu iHpopMamito mpo po3mip OO60B’s3k0BOTO MIIaTeKy KITi€eHT MOXKe TakoXK Y
Binninenni banky ta/abo 3atenedonyBaBmu 1o KoHTakT-IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MOBinOMIIeHHsS banky Ha OCHOBHHII HOMeEp
tenepony abo [omarkoBuit Homep TenedoHy (y pasi BimcyrHocti OcHOBHOTO HOMepa Tenedony). Skmo KiieHT He oTpumaB Bing banky
TexcroBe moBimomieHHs po OG0B’ I3KOBHUIT TIATIXk 3a 5 KaJeHAapHUX MHIB 10 KiHis [InaTikHOro mepioay, BiH 3000B’s13aHUN CaMOCTIIHO
3BepHyTHCs 10 KoHTakT-ieHTpy banky Ta misHatuch po3Mip OG0B’ I3KOBOTO IUIATEXY.

7.8.14. KiieHt 3000B’s13aHUI BUKOHYBaTH CBOT 3000B’s13aHHs 32 KpeanTHUM JOroBopoM Ta 3 MeToro norameHHs OG0B’ 3KOBOTO
IUIATEXY NMPOTSATOM IepPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs IOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOT CyMH I'POILIOBUX
koTiB Ha Paxynky Kiienra.

VY pa3i HeMOXITHBOCTI 3xilicHeHHs baHkoMm moroBipHOrOo crnmcanHs 3 PaxyHky, KiieHT 3000B’s3aHmii 3BepHYTHCh B baHK mist
OTpUMaHHS PEKBI3UTIB JJIsI TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OOOB’S3KOBOTO TUIATEXKY MOXE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenurHoro norosopy, Y5O ta unnHEME Tapudamu.

7.8.16. 3aboproanicte 3a KpemutHum moroBopoM (y TOMy YHMCIi 3a0oproBaHicTh 3a KpeauToM, MpOIEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXKaMH) INOBUHHA OyTH morameHa KiieHToOM y mMOBHOMy 00cCs3i He Mi3Hillle OCTAHHBOIO JHS CTPOKY
KpeANTYBaHHS, KU Bu3Ha4eHui y KpeanTHoMy 1oroBopi.

7.8.17. VY Bumagky nopymeHHs Kii€eHTOM BCTaHOBIEHHX TEpPMIiHIB/CTpOKIB roramreHHs 3aboprosaHocTi 3a Kpemurom Kiient
3000B’I3aHUI CINIATUTH MPOIIEHTH 32 MOPYIICHHS TPOIIOBOT0 3000B’13aHHA (3TigHO 3 4.2 cT. 625 LluBimbHOTO KOEKCY YKpaiHH) B PO3MIpi,
BCTaHOBJICHOMY KpemuTHHM OroBOpOM, 3 T BUHHKHEHHS IO JATH ITOBHOTO IMOTAIICHHS MPOCTpOYeHOi 3aboproBaHocTi 3a Kpenuraum
JIOTOBOPOM.

7.8.18. Bmponosx crpoky aii KpeantHoro noroBopy bank Mae mpaBo THMuYacoBO MpPU3YNMHHUTH Hojanbiie HagaHus Kpeauty y
pasi HacTaHHs Oyb-5IKOi 3 TAKUX MOIM:

- NPUHHATTS opraHamu AepxasHoi Biagu/Hauionansaoro banky YkpaiHu akTiB, 1110 BBOJSITE MOPATOPiii, 3a00pOHSIOTE, 0OMEKYIOTh
200 1HIITMM YHHOM POOJIATh HEMOKIIMBUM BUKOHAHHs baHkoM 3000B’s13aHb 3a JIoroBOpOM;

- 3MiHM Ha ()iHAHCOBOMY PMHKY YKpaiHu ab0 Ha Mi>KHApOJHHUX (iHAHCOBHUX PMHKAX MPOILEHTHUX CTABOK Ha KOIITH, 1[0 BUJAIOTHCS
abo 3amyqaroThest bankom;

- mopymreHHst KilieHTOM cTpOKiB/TepMiHIB cIiaTi Oyab-IKHX 3000B’s13aHb 3a JloroBOpoMm;

- HEBHKOHAHHS a0 HeHaJexHe BUKOHaHHA KiieHToMm Oyp-skux iHImmx o00B's3kiB 3a KpexutnuM norosopom, Y /IO, a Takox 3a
Oy/b-SIKUM IHILIMM JIOTOBOPOM, yKJIaaeHuM Mix bankom i Kiienrom;

- npexn'siBnennst 1o Paxynky Kiienta, Bikputoro y banky, miaTiKHHX BUMOT Ha MPHMYCOBE CITHCAHHS (CTSATHEHHS) IPOIIOBUX
KOLITIB (HE3aJISKHO BiJ] CyMH KOIUTIB, IO CIHCYIOTHCS), apeIlT OyIb-KUX KOIITIB Ha Oyab-sikux paxyHkax Kiienta y baHky, BHHUKHEHHS
MOJIATKOBOI 3aCTaBHU BiJHOCHO akTuBiB KitieHTa ab0 HakaqeHHs aMiHICTPaTHBHOTO apeluTy Ha Oyab-ski aktusu Kitienta. [Ipu upomy bank
MOXe 3/IIiICHIOBAaTH NPUMYCOBE CIIMCAHHS TUIBKH ocoOucTux komrtiB Kiienra. JlocTynHuit imMiT KpeauTHOT JiHii Moxke OyTH BiTHOBIEHHI
IICIIST 3HATTS apelTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;
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- BUSIBJICHHS TaKMMH, [0 HE BiJIIOBIAIOTH JIHCHOCTI, JOKYMEHTIB Ta/abo indopmaii, mo Oymu Hagani Kiientom Banky 3 meTtoro
OTpUMaHHS KpeAUTHUX KowuTiB 3a uM Y JIBO abo BussneHns bankoM Toro, o paiumie Haganuii banky macroprt Kiienra 6yio BrpaueHo,
BUKPAJCHO YH iHIIUM CHOCOOOM MacropT BUOYB 3 OTO BOJIOJIHHS;

- HasgBHicTh y baHky 00rpyHTOBaHO{ Ii103pH 11010 HECAHKLIOHOBAHOTO BUKopHcTaHHs KapTok, emitroBaHnx bankowm;

- omepkaHHs baHkoMm Bix iHIIMX (iHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NCpKaBHUX OpPraHiB BIAAW HETaTUBHOI
ingopmarii npo Kimienra, o cBi4nTh Mpo HEBUKOHAHHS (HeHaJIeXXHe BUKOHaHHs) KitieHTOM cBOIX 3000B's13aHb Iepe]| TpeTiMu ocobaMu abo
npo HamaHHs KiienToMm HemocToBipHOi abo chambcndikoBaHoi iHpOpManii 3 METOI0 OTPUMAHHS IHIIMX KPEIHTIB/MO3MK, a TaKOXK 1HIIOT
indopmarii, mo mae MiICTaBH CyMHIBAaTHCS y HaJeXHOMY BHKOHaHHI KiieHToM cBoix 3000B's3anp 3a muMm YJIBO Ta/abo Kpemutanm
JIOTOBOPOM;

- OyIOp-SKUX IHIIMX TOAIA Ta 0OCTaBWH, IO MOXXYTh MAaTH HAaCIiIKOM HEMOXJIHMBICTh HaJIeKHOTO BUKOHaHHs KiieHToM iHoro
3000B’s13aub 3a YJIBO Ta/abo KpeauTHum H0TOBOPOM.

[Ipo npusynunenns Hananaa Kpenury bank mae mpaBo mosinomutu KiienTa nuistxoM BifmnpasieHHsT TeKCTOBOTO MOBIIOMIICHHS Ha
OcHoBHuil HOMep/J{o1aTKOBHI HOMEp TenedoHy.

TumuacoBe ImpU3yNUHEHHs IMoJaibIIoro HamaHHs Kpemurty o3Hadae mpaBo baHKy He HagaBaTH y NMOJAibIIOMY KPEOWTHI KOIITH
Ktienty, ane cTpoku\TepMiHH MOranieHHs 3a60proBanocTi 3a KpeauTHIM T0rOBOPOM HE 3MIHIOIOThCS. 3a pe3ylibTaTaMi BUBUCHHS 00CTABHH,
110 NIPUBEJH 0 THMYACOBOTO MPU3YIIMHEHHs MOAANBIIOro KpenutyBanHs Kiienra, bank Ha BIacHHH po3cy MOXKe MPUIHATH PIlICHHS 1IPO
NpunuHeHHs HaganHs Kpenury abo mpo BigHoBneHHS HanaHHs Kpenury. IIpo npuiiHsrte pimenns bank mae npaBo nosizomury Kitienta y
TOMY 3K TIOPSIIKY, IO i PO MPU3YNHHEHHS KPEAUTYBAHHS.

7.8.19. 'V Bunaaky nopymuierss KitieHTOM BCTaHOBIICHHX TEPMiHIB/CTPOKIB MorameHHs 3abopropatocti 3a KpeutHiM 10roBopoM
bank mae npaso:

- npmynuHuTUH HagaHHSA Kpemuty, a KimieHT 3000B’s3aHHI CIUIATHTH 3a00proBaHiCTh BiAMOBiAHO a0 yMoB KpemurHOTO
noroeopy Ta YJIBO. V pa3si moBHOTro moraiieHHs MpocTpoveHoi 3abopropanocTi 3a Kpenutaum norosopom bank Mae nmpaBo
BiTHOBUTH HajaHHA Kpenuty, abo

- BH3HATH TepMiH BUKOHAHHS I'POIIOBHX 3000B’s13aHb 3a JlOrOBOPOM TakuM, IO HACTaB, Y BHIAJKY rmopymeHHs KiieHTom
CTPOKy/TepMiHy cruiatd OO0B’I3KOBOTO TUIATEXKY Ta/ab0 HOTO YaCTHHU O1IbINe HiK Ha OJIMH KaJeHAapHUi Micsib. Bumora
Banka HampaBisieTbes NUITXOM HaniciaHHA TekcroBoro moBimomiieHHs Ha OCHOBHHI HOMep TenedoHy Ta/abo iHIINM
cnoco6oM 3 goTpuMaHHaM BuMor 11. 2.7 YV JIBO. KitienT 30008’ 13aHuit B cTpok He mi3Hime 30 KaleHIapHUX THIB 3 MOMEHTY
OTpUMaHHS 3a3Ha4eHOi BUMOTH baHKy moracuTtu 3a00proBaHicTs 3a KpeauTHUM 1OrOBOpOM y ITIOBHOMY 00Cs31.

Bank Mae mpaBo BUMaraTti MOBHICTIO MOBepHYTH cyMy Kpenuty B Oyap-skuii uac, mpo mio nonepemkae Kiienra 3a 30 kaneHmapHUX
JIHIB.

7.8.20. Iinbrosuii mepiosn.

7.8.20.1. YmoBamu KpenutHoro noroBopy mMoxe O0yTH nepenbadeHo HasBHicTH [linmbrosoro nepioxy. Ctpok nii ITinerosoro nepiogy
Bu3HavaeThcs Tapudamu ta KpeanTHIM 10TrOBOpOM.

7.8.20.2. [linproBuii mepion MOYMHAE MIATH U KOXHOI OKpeMoi oreparii, 3aificHeHo1 3a paxyHOK KPEIWTHOTO JIMITY, 3 JaTu
3IiHCHEHHS TaKoi omeparii Ta Ji€ 10 3aKiH4eHHs cTpoKy Aii [linmerosoro mepioxy, BusHaueHoro B Tapudax ta Kpenmurnomy norosopi.

7.8.20.3. Ipotsarom I[limerosoro mepionmy baHk HapaxoBye HpOLEHTH 3a KOPHCTYBaHHA KpeanToMm 3a MiJbTOBOIO MPOICHTHOIO
CTaBKOIO, IO 3a3HaueHa y KpeautHOMy H0OTOBOpI, 32 yMOBH MOBHOTO IOTAMIEHHS 3a00proBaHOCTI 3a Kpeaurom, sika BUHHKIIA IIPOTSATOM
[Minerosoro mepiony. Skmo KiieHT moBHicTIO He moracuB 3aboproBanicTh 3a Kpeamrom mo kiHms IlimeroBoro mepiogy NpOLEHTH
HapaxoBYIOTHCS 32 6a30BOIO MPOIIEHTHOIO CTABKOIO HA YCIO CyMy 3a0oproBaHocTi 3a KpenuroM nmounHarouu 3 aHs i1 BUHUKHEHHs. bazoro s
HapaxyBaHHs HPOLEHTIB € IIoJeHHa 3a0oproBanicTh 3a Kpeautom Ha kiHenp OmepauiliHoro mus. Y HepoGoui nHi 3aboproBaHicTh 3a
KpeauTom BU3HaYaeThCs SIK 3a00proBaHicTh, 110 iCHYBajIa Ha KiHelb Honepeanboro OnepaniifHoro JHs.

7.9.  OcobauBocTi HagaHHA Ta KOpUcTyBaHHA BankiBcbKkoio mociyroio «KpeanT rotiBkomo».
7.9.1. Kpenur 3a bankiBcbkoro mociayroto «KpeauT roTiBkoro» HagaeThes Ha MiICTaBi yKiIageHoro KpeauTHoro norosopy.
7.9.2. Cyma Kpenury, ctpok xopucTyBanHs Kpenurom, IiiboBe MpU3HAYCHHS, PO3MIpH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH TiependaveHi yMoBaMH Takoi BaHKIBCHKOI MOCITyr) Ta IHIIMX IUIATEXKIB, CTPOKHM/TEPMIHHM iX CIUIATH Ta iHIN YMOBH JOTOBOPY
3a3Ha4aoThes y Kpenuraomy morosopi.

7.9.3. Kpexnut 3a bankiBcbkoro nocinyroro «KpeanT roTiBKoro» HaJaeThbCsl y HACTYITHOMY IOPSIIKY:

7.9.3.1. sxmo ymoBamu HanaHHs bankiBcbkoi mocimyrn «KpeanT roTiBkoro» mependadeHa OJHOpa3oBa KOMICIS 3a HaJaHHS
Kpenuty (mani — Cyma oanopa3oBoi komicii), To Cyma omHOpa3oBoi Kowmicii crutauyetses KiienTom 3a paxyHok orpumaHoro Kpemuty
LUIIXOM 3ailicHeHHs baHkoM noroBipHOro cnucanHs 3 Paxynky Kuienra.

7.9.3.2.  Sxmo ymoBamu HajgaHHS baHkiBCbKOT mocimyru «KpenuT rotiBkoro» mepeadadeHo ykinamaHHs J[oroBopy cTpaxyBaHHS
xutTs Kimienra a6o JloroBopy no0poBinbpHOTO cTpaxyBaHHs KitieHTa Bif HEIITACHOTO BUTIAKY, CyMa CTPAaXOBOTO INIATEXKY 3T1THO 3 YKJIQAEHUM
Kiienrom JloroBopom cTpaxyBaHHS CIUIAYyeThCS 3a paxXyHOK CyMH HamaHoro Kpemury, a came 3a nopydeHnsMm KiieHTa mepepaxoByeThes
JIOTOBIPHMM CIIHCAaHHAM y Oe3roTiBKOBIiH opMi Ha paxyHok CTpaxoBoi KOMIIaHii, o 3a3HadeHuH B JIoroBopi cTpaxyBaHHS;

7.9.4. [TporeHTH HApaxOBYIOTHCS 38 METOAOM «(haKT/(hakTy, 3riHO 3 SKHM J0 PO3paxyHKy NPHUMAETHCS (paKkTHUIHA KiIbKICTh
IHIB y Micsni Ta poui. J[ns po3paxyHKy MpOLIEHTIB BpaXxoByeThes JieHb HaganHs Kpemurty (nens 3apaxyBanHs cymu Kpenuty Ha PaxyHok
KuienTa), Ta He BpaXOBYEThCsI OCTaHHIi KaJleHAapHUiA eHb KopucTyBaHHs1 Kpenurom (neHs morarieHHs Beiel 3aboprosanocti 3a Kpeantom).
Skmo nens HaganHs Kpeauty 36iraeTbest 3 JHEM HOT0 MOBHOTO ITOTAIICHHSI.

7.9.5. L{omicsaHa KOMICist 32 00CITYTOBYBaHHS KPEAUTHOT 3200pTOBAHOCTI MiJJISATAE CIUIATI B TATH CILIATH Y CTPOKH, BU3HAYCHI
I'padixom mnarexis.
7.9.6. Krient 30608’ s13anuit 3milicHIOBaTH morameHHs KpeanTy i clulaTy HapaXxoBaHHX IIPOLEHTIB Ta koMicii (okpim Cymnu

0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHOBNIeH I'padikom miarexis. Skmo para crulatu
OO60B’sA3K0BOrO IUIaTeXy npunajgae Ha HepoOounii nens, quem crutatn OOO0B’SI3KOBOTO IUIaTeXy € HacTynmHuit Onepauiiinuii nens. Bei
riatexi 3a JloroBopom miuisiraroth moraiieHHio He misHinie Kinnesoi nartu, 3a3nadenoi B KpequrHomy 10roBopi.

7.9.7. Kiient mMae paBo JOCTPOKOBO Toramiati 3a00proBaticTs 3a KpeuTHUM J0r0BOPOM y HACTYITHOMY MOPSIKY:

- JIOCTPOKOBE MOBEPHEHHs YacTHHU Kpeauty Moxiuse y Oyab-Ky aty cTpoky Aii KpeanTHoro porosopy HuIsixoM nepepaxyBaHHS
TPOIIOBUX KOIITIB Ha PaxyHOK JJISI JOCTPOKOBOTO IOTAIICHHS, 3a3HaueHoro y KpeantHoMy moroBopi. JIocTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3xilicHIoeThCs Y aTy morameHHs, nepegdadeny I'padikoM miaTexis, Mo € HaHOIMKIOT0 MiCsT HaJXOIKEHHS KOIITIB Ha paXyHOK
UL IOCTPOKOBOTO MoOTAameHHs. Y pasi 3pilicHenHst KitieHTOoM nocTpokoBoro moBepHeHHs dacTuHH Kpemnty Bamkom 3xilicHroeTses
KOpUryBaHHA 3000B's13aHb KitieHTa 3a JIoroBOpoM HUISXOM 3MEHILICHHS cyMU KpenuTy, HaleXHO 10 CIUIaTH, HACTYITHUM YHHOM:
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¢ 3a Kpequrnumu noroBopamu, ykinageHumu 1o 08.07.2019 — pianosinne kopuryBants cyMu O00B’s13K0BOro ruiarexy 3a I'padikom
IIaTexiB y 6ik 3MeHIIeHHs: OG0B’ I3KOBOTO IUIATEXKY;

¢ 3a Kpenutnumu porosopamu, ykiaageHumu miciist 08.07.2019 — 3MeHIIeHHs CTPOKY KpeAUTYBaHHS.

V Bumazgky J0CTpoKoBOTO MoBepHeHHs YacTuHN Kpennty KitieHT He 3BUIBHSETHCS Bif 3000B’s13aHHS 3/1iHCHIOBATH Y ITOJAIBIIOMY
IIOMICSIYHY cIuTaTy HacTymHUX OOOB'SI3KOBHX IUIATEXXIB y IOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom miatexis. Onosnenuit I'padix
IUTATEXIB, 10 3MIHUBCS BHACIIJIOK JOCTPOKOBOTO ToBepHeHHs yacTuHU Kpennty, KiieHT Moxe oTpuMary, 3BepHYBIINCH 10 banky. Taki
3MiHH He TOTPeOyI0Th 0popMIIeHHS OyIb-sIKHX JOAATKOBHX yroa Mixk CTopoHamu,;

- IOCTPOKOBE MOBHE HOTauIeHHs 3aboproBaHocTi 3a KpeauTHUM IOroBOpOM MOXIHBE Y OyAb-sKy HaTy cTpoky aii KpeautHoro
JIOTOBOPY IIUISIXOM IepepaxyBaHHs I'POIMIOBUX KONITIB HA PaXyHOK IS JOCTPOKOBOTO IIOTalleHHs, 3a3HadeHoro y KpemurHomy morosopi.
Jlis moBHOTO norameHHs 3aboproBanocTi 3a Kpenuranm noroBopoM KimieHT mepepaxoBye cyMy KOIITIB, TOCTATHIO AJISI TOBHOTO IIOBEPHEHHS
cymu Kpemury, crmaté momicsgHoi KoMicii 3a Bech po3paxyHKOBHH Iepiof, HApaXOBaHHUX IIPOIEHTIB O JaTH IOBHOTO OCTPOKOBOTO
HoTaleHHs 3a00proBaHOCTI BKIIFOYHO Ta YCIX IHIIUX IUIATeXiB (IPOLICHTH 3a MOPYIICHHS TPOIIOBOT0 30008’ s13aHHS, MeHs, mTpadH, KoMicii
To1o). [ToBHe mocTpokoBe morameHHs 3a0oproBaHocTi 3a JIoroBOpoM 3IiMCHIOETHCS B A€Hb HAJIXOIKEHHS JAOCTATHHOI CyMH KOIITIB (Y
BHUIMAJKY HaIXO/KEHHs KoIuTiB y HepoGouuii eHb — Ha HacTynHuUi OnepatiiiHuil JeHb).

7.9.8. V Bunagky nopyuieHHs Kili€eHTOM BCTaHOBICHUX TEPMIiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpeaurom Kiient
3000B’3aHUH CINIATUTH NPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LluBimbHOrO KOAEKCy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeIuTHUM 0roBOpOM, 3 JaTW BUHHUKHEHHS JI0 JaTH IIOBHOTO MOTALIEHHS MPOCTPOYCHOI 3a0oproBaHocTi 3a KpeautHum
JIOTOBOPOM.

CyMa HapaxOBaHMX IIPOICHTIB 3a IIOPYIICHHS TPOIIOBOTO 3000B’sI3aHHS CIUIAYYETHCS JOAATKOBO JO CYMH HACTYITHOTO
O00B’s13K0BOTO IUTaTeXy. I'padik miaTexis 3 ypaxXyBaHHSIM CyMH HapaxOBaHHX IIPOLIEHTIB 3a MOPYLIEHHS IPOIIOBOro 30008’ s13aHHs KitieHT
MOK€ OTPHMATH, 3BepHYBIINCH 10 banky. Taki 3MiHM He TOTPeOYIOTH O(OPMIICHHS OYIb-SIKHX T0JaTKOBUX yroj Mixk CTopoHaMu.

7.9.9. baHk Mae mpaBo BUMAaraTu J0CTPOKOBO MOTaCHTH BCIO 3a00proBaHicTh 32 KpeuTHUM TOrOBOPOM y BUIIA/IKY OPYIICHHS
KiienTom ctpoky morameHas OG0B’ I3KOBOTO IIIATEXKy OUIbIIE HK HA OJWH KaJeHAAPHUHN MicAIb IUIXOM HoBigomieHHs KiieHTa mpo 1e
nuIsixoM Bignpasku TekcToBoro moBizomieHHs Ha OcHOBHUI HOMep TenedoHy Ta/abo iHIIMM coco00M 3 ToTpuMaHHIM BuMor 11. 2.7 Y IBO.
Kiient 3000B’s3aHmii B cTpok He misHime 30 KaleHZApHUX IHIB 3 JAHS OTPUMAaHHA 3a3HAYCHOTO IOBiOMICHHS baHKy moracutu
3aboproBaHicTh 3a KpequrHrM 10roBopoM y HOBHOMY 00CS3i.

PO3/1JI 8. CEPBIC EJIEKTPOHHUX TAMAHIIB

8.1. Bauk mo orpumanns Big Kiienrta (epikaremnst IlnaTikHOI KapTKu) MOBIJOMIICHHs Mpo 3a00pOHY TOKEHi3allil, Haaa4n
nmocayrd 3a muM Y/IBO, Buxoaute 3 Toro, mo KiieHT (BIacHUK paxyHKY), He 3a00pOHs€ TOKeHi3alio KapTok/momaTKoBHX KapTOK,
BUMYIICHHUX 3a HOro paxyHKoM. KilieHT Moke moaaTH 3asBy Impo 3a00poHYy TOKeHi3amii Bcix abo okpemux Kaprox/momarkoBux Kaptok,
BUMYIICHUX 332 HOTO paXyHKOM (-MH), OUISIXOM 3BepHEHHS 10 KOHTaKT-LeHTpY 3 MpOoXOKeHHAM ineHTudikamnii. KimieHT Moke ckacyBaTH
paHille moJaHy HUM 3asiBy po 3a00poHy TOKeHi3allii B TOH caMuii crioci0, B sSIKuif 3asiBa Oyiia mojaHa.

8.2. Tokenizauiss Ta omnepamnii 3 BukopuctaHHsAM CepBiCy €JIEKTPOHHHMX TaMaHIiB BUKOHYETbCS JIMINE 3a JIHCHUMHU
KapTKaM#/I0AaTKOBUMH KapTkamu miaTixxaol MIIC 3a HassBHOCTI TeXHIYHOT MOXKINBOCTI B BaHKy.

8.3. [lns 3xiiicHeHHs po3paxyHKiB 3a Jornomoroo CepBiCy eleKTPOHHHX raMaHIliB, HEOOXIHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIIM BiJMOBIHI PEKBI3UTH TaKUX KapTOK B MOOUTBHOMY JIOJATKY.

8.4. IligxmodeHHs CepBicy €NEKTPOHHHX TaMaHIIB Ha MOOUIBHHHA TPHCTPil 3IIHCHIOETBCS 3 BHKOPHUCTAHHIM ITiJKa30K
MOOUITFHOTO TOJIATKY.

8.5. bBaHk 3xiiicHIOE IEpeBipKy BBEICHUX B MOOUTFHUI 101aTOK peKkBi3nTiB [ImaTikHOT KapTKH (HOMEp KapTKH, TEPMiH JIii KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiAHOCTI, MPoBOANTh ABTeHTHiKaIt0 JIepkaTens kapTku. KapTka moBuHHa OyTH AilicHA.

8.6. Astentudikais Jlepxkarens 3aiicHroeThcst baHkoM oHUM i3 cioco6iB (Ha Bubip Jeprkarens abo y pasi, AKIIO HIIHN CIIOCiO
aBTEHTU(]IKALIT € He BaNIUM):

8.6.1. BukopucranusM onHopasoBoro um¢posoro mnapossi (OTP-maposs), HampaBnenoro Jlepxartemto kaptku B SMS-
noBinomiteHHI/Push-noBigomiienHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. IlnsixoM mpoxo/pkeHHs JlepxkaTenieM KapTKH NpoueaypH mepeBipku 4epe3 KOHTakT-LEHTp y MOPSAKY, BCTAHOBJICHOMY
bankom.

8.7. Ilicmsa ycmimHoi peectpamii KapTkn B MOOITEHOMY JOATKY B 3aXHIICHOMY CXOBHIII MOOUIEHOTO MPHCTPOIO (HOPMYETHCS 1
30epiraeTbest TokeH. TOKeH 03BOIIsIE 0JJHO3HAYHO ineHTHdikyBatn KapTky, 10 BUKOPUCTOBYETHCS MPH 3/1iHCHEHHI TLIATEXIB 32 TIOTIOMOT OO
CepBicCy eleKTPOHHUX TaMaHIIiB.

8.8. B Cepsici enekTpoHHUX raMaHIlB QiKCYETHCS IecsTh OCTAHHIX Orepariii 3a KOXKHOI0 3apeecTpoBaHoi0 B CepBici eIeKTPOHHHX
ramaniiB Kaptkoro (icropis onepartiii).

8.9. Ilpu HasBHOCTI nekinpkox Kaprok, 3apeectpoBanux B Cepsici enekTpoHHuX ramaHuis, [epxatens Kaptku moxxe BHOpatn
Kaprky, 3 BUKOpHCTaHHSM SIKO1 OyyTh 3/1ilICHIOBATHCS IUTATEXi 32 yMOBYaHHAM B CepBici eIeKTpOHHHUX TaMaHIIiB.

8.10. Jlepxatens 3 BuKopuctaHHsAM CepBicy eleKTPOHHMX FaMaHI[iB 32 JOMOMOT OO BiIMOBITHOr0 MOOITEHOTO MPUCTPOIO MOXKE:

- 3niticHIoBaTH TuiaTexi yepe3 POS-Tepminain, ocHamenuid Texaonoriero NFC;

- 3IiCHIOBATH IJIaTeXi B MOOLTPHMX J0JaTKax Ha MOOUIBHOMY MPHUCTpOT i Ha caifTax, sKi MATPUMYIOTh PO3PAaXyHKH 4epes
CepBic eIEeKTPOHHUX TaMaHIIiB.

8.11. Jlep>xatens KapTku 3miCHIOIOUH IUIaTixk 3a JomoMoroio CepBicy eleKTpOHHMX FaMaHIliB, peecTparito KapTku B MOOITEHOMY
JIO/IaTKy, BAKOPHCTOBYIOUH IIPU L[bOMY OJTHOPa30BUii LHU(POBHUIi MapoIib/BiIOUTOK MANBLIS, MiATBEP)KYE BUHUKHEHHS | BHKOPHCTAHHS HUM
aHaJyora BJIacCHOpy4Horo mianucy. Jlepxxarens KapTku Bu3Hae, 1o GopMyBaHHS HUM €JICKTPOHHOTO JOKYMEHTY JUISl 3/1ifICHEHHS IUIATeKY
3a fonoMoroto CepBicy elNeKTpOHHHX raMaHIliB, € aHAJIOTOM BJIACHOPYYHOTO MiANKCY JOKYMEHTIB Ha MarepoBOMY HOCIi.

8.12. BunasnenHs miaxitoueHoi kapTku i3 CepBicy eNeKTPOHHUX FAMAHIIB 3iHCHIOETHCS IIUIIXOM BUAAJICHHS TOKEHY 3 MOOLIBHOTO
JIOZIaTKYy.

8.13. Jleprkatens 3000B’s13aHUI BUIATATH TOKEH 3 MOOLIFHOTO A0JATKY Ta BUAAIUTHA MOOUIBHUIT 10JATOK 3 MOOIIBHOTO MIPUCTPOIO
y HAaCTYITHHX BHIIaJKaX:

- Y BUNAAKaX 37aMy MOOUIBHOTO MpHCTpolo [lepxkaTerro abo migo3pH Mpo 371aMm;

- OJIep>KaHHS TPETIMU 0CO0aMM IOCTYIy O MOOUIBHOTO HPHCTPOI0 ab0 BUHMKHEHHS MiO3pH IPO 1€ UM IHIIE IOPYIICHHS
0e3MeKH Ta IOCTYITy A0 MOOIIBHOTO MPUCTPOIO Ta/abo MOOIIBHOTO 0JATKY TOLIO;
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- Triepe]] 3HUIICHHSIM MOOLIFHOTO MPUCTPOIO abo Hepenaveio B KOPUCTYBAHHS iHIIIH 0co0l Ta IHIINM BHOYTTSIM MOOIIEHOTO
HPHUCTPOIO 3 BOJOIHHA JlepikaTens, sike BigOyBa€eThCs 3a Oro BOJIEBUABICHHAM, 00 0€3 TaKOro BOJIEBHSBIICHHS.

8.14. BunasneHHs TOKeHY MoOxXe 37ilicHioBatiucs bankoM y pasi 3BepHenHs epxarens 1o KoHTakT-LieHTpY, ioro izeHTudikarii ta
OTpHUMaHHS IOBIiIOMJICHHS Bix JleprkaTens mpo 03HaKH KOMIIPOMeTallii TOKEeHY.

8.15. Jlep>xaTens po3yMi€ i MOTOKY€ETHCS 3 THM, II0:

- He BCl IOpUANYHI 0coOH Ta (i3uyHi 0COOH-IIANPHEMI, SKi 3MIHCHIOITh peati3allif0 TOBapiB, BUKOHAHHs POOIT, HAJaHHS]
MIOCITYT, a TAKOK HE BCI YCTAaHOBH, AKi HamalOTh (hiHAHCOBI IOCIYTH, MOXXYTh 3a0€3MEYUTH MOXKIMBICTH OIUIATH 3a Jonomoroo Cepsicy
€JICKTPOHHUX IaMaHIIiB;

- IUTaTLKHI CUCTEMH, YCTAHOBH, SIKi HAIal0Th (JiHAHCOBI TIOCITYTH, MOXKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 3a CyMaMu omepamii
3 BUKopucTaHHsIM CepBicy eeKTpOHHIX FaMaHI[iB Ta BCTAHOBJIIOBATH CBOT KOMICIT 1010 TaKKMX oIepariii;

- 3[ilCHeHHsA omepamiii 3 BukopucTanHAM CepBicy eJIEKTPOHHHMX TaMaHIIB MoXe OyTH OOMeXeHO ()YyHKLIOHAIBHICTIO
IIPOrpaMHOT0 3a0e31e4eHHsT MOOUIBHOTO TIPUCTPOIO, B TOMY YHCIi, MOOIIBHOTO IOJATKY;

- JOCTYII, BUKOPHCTaHHS 1 MOKJIUBICTD 31 CHEHHS onepauniil 3 BUKopucTaHHsIM CepBicy eNeKTPOHHUX raMaHIIiB HAJICKUTH BiJ
cTaHy Mepesx 6e3IpOTOBOTO 3B’sI3Ky, BHKOPHCTOBYBAHHX IHTEPHET-TIPOBAHIEPOM;

- 3 OyIb-SIKMX TUTaHb, OB’ A3aHUX 3 TEXHIYHOIO MIATPHUMKOIO MOOUIFHOTO IPUCTPOIO, BUMOTaMH 0 MIPOTPaMHOTO 1 alapaTHOTO
3abe3nedenHs [eprxatens KapTku HOBHHEH 3BepTaTUCS O€3MOCEPETHBO 10 CEPBICHOTO LICHTPY BUPOOHHUKA TAKOTO MOOLIEHOTO IPUCTPOIO;

- MOPSIIOK OTpUMaHHs 1 00poOku Oyab-sikoi iH(popMalii, oJep:KyBaHOI iHTEpHET-IPOBaAepoM B MPOLECi BUKOPUCTAHHS
Hepxarenem Kaptku CepBicy eneKTpOHHHX FaMaHIIiB, PETYIIIOETHCS JOTOBOPOM Mixk Jlepkarenem Ta iHTepHET-IPOBalAEpPOM;

- iHTepHET-TIpoBaiiep, oneparop MOOIIEHOTO 3B’ SI3KY, SKHM KOPHCTYeThes Jlepxkarelns, iHII 0coOu, 3amisHi B 3a0e3MeUeHH]
pobotu CepBicy €IeKTpPOHHHX I'aMaHIIiB, MAalOTh CBOI YMOBH OOCIYTOBYBaHHS 1 MONITHKH KOoH(pineHuiitHOCTI. [lepenaroun 3a3HaueHUM
ocobaM CBOI MepCOHANbHI JaHi, BUKOPUCTOBYIOUM TOCIYrH a00 BiABIAYIOUM caiiTH B Mepexi [HTepHeT 3a3HaueHux ocid, Jepxaremnsb
npuiiMae X yMOBH 0OCITyrOBYBaHHS i IIOJIITHKY KOH(IAECHIIIHOCTI.

8.16. Jlep>xaTens yCBiIOMIIIOE MiABUINEHUI PU3KK Ta po3yMie, Mo NpH BUKopucTanHi CepBicy elIeKTPOHHHUX aMaHIiB JOCTYII O
MOOiIBHOTO TpucTporo JlepkaTenss Oe3mocepefHbO BIUIMBAE€ HA MOXJIMBICTh HECAHKI[IOHOBaHMX JlepxaTteineM omepamiid 3a
Kaprkoro/nonarkosoro KapTkoro, a omke JlepxkaTtenb caMOCTiiHO Hece BiANOBINAIBHICTD 3a:

- KOH(IAeHIiIHICTE oHOpa3oBuX mapodis, [TIH, iHmmx 3aco6iB goctymy JlepkaTens 40 MOOIIBHOTO MPHUCTPOIO, MOOIIBHOTO
JIOIATKY, KApTKH/IO0AAaTKOBOT KapTKH;

- HasBHICTh 0OMEXEHb JIOCTYITy 0 MOOLTEHOTO MPHUCTPOIO (CHCTEMaTH4He OJIOKYBaHHS TOIIO) Ta HAAIHHICTB Ta JOCTaTHICTh
obpannx /[lepkareneM 3aco0iB OOMEXEHHS JOCTYNY OO MOOUIBHOTO NPHUCTPOIO (IapoiiB, OIOMETPUYHHX IAEHTHU(IKATOPIB, YaCOBHX
iHTepBaJIiB OJIOKYBAaHHS TOILO), 32 HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHX HpOrpaM, BCTAHOBJICHHX Ha HHOMY MOOLTEHHM
JIO/IaTKOM,;

- oreparii, 31iiicHeHHI 3a noroMoroio CepBiCy elNeKTPOHHNX raMaHIli, 32 HAsBHOCTI TEXHIYHUX MOXJIMBOCTel baHky HamaBati
TaKy MOCIyTy, Ha MOOUTBHOMY TpHcTpoi [epikaTens;

- CBO€YACHE TOBiIoMIIeHHs! BaHKy po HEOOXiqHICTh OJIOKYBaHHs TOKEHY, B TOMY YHCII, ajle He BUKJIIOYHO: y BUMAJIKaX 3JIaMy
MOOIIBHOTO MpUCTpOIO JleprkaTesns TpeTiMu 0co0aMu, BTpATH/BUKPaeHHs ab0 MOLIKOKEHHSI MOOLTBHOTO IPUCTPOIO, O/IePIKAHHS TPETIMH
0cobaMu I0CTYITy 10 MOOITBHOTO MPUCTPOIO0 a00 BUHUKHEHHS MiI03PH MPO T€ UM iHIIE MOPYHICHHS Oe3MeKU Ta JOCTYITY 1O MOOLTEHOTO
MIPUCTPOIO Ta/ab0 MOOITBHOTO AOATKY TOIIO;

- BUJIAJICHHS TOKEHY 3 MOOIIEHOTO JOJATKy Mepe BUIAICHHSIM MOOLTLHOTO T0JaTKy 3 MOOIJIBHOTO MIPUCTPOIO;

- BUJIAJICHHS] MOOUIBHOTO JIO/IATKY Tepesl mepeadeto MoOiIbHOTO PUCTPOIO Ha epepoOKy, Mepes 3HUILCHHSIM, ITepeiaucio B
KOPHCTYBaHHs a0 y BIIaCHICTb TPeTii 0co0i Ta iHIIMM BHOYTTSM MOOLIEHOTO NIPHUCTPOIO 3 BOJIOAIHHS JlepikaTens, sike BinOyBaeThcs 32 HOro
BOJICBUSBIICHHSM 200 0€3 Takoro;

- BUKOHAHHS {HCTPYKIIiH Ta MpaBUII pOOOTH 3 MOOITEHIM JIOAATKOM.

8.17. bank BigmoBinae 3a:

- 30epexeHHs TPOLIOBHX KOLITIB Ha paxyHKy Jlepxarens KapTku Ta BUKOHaHHS orepariii 3a paXyHKOM 32 YMOBH JJOTPHUMaHHS
JHepxatenem Kaptku ymoB 1poro YJIBO, tapuois;

- HEBHKOHAHHSI CBOiX 3000B’s13aHb nepen Jeprkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOABCTBA.

8.18. baHk He Hece BiINOBITAIBHOCTI 3a:

- po6oty CepBicy eneKTPOHHIX raMaHIIiB;

- HEMOXIIHBICTB 3ailicHeHHs [epxkarenem Kaptku omepaiii 3a momomororo CepBicy eIeKTPOHHUX FaMaHIIiB;

- Oynb-sike OJIOKYBaHHS, NPHU3YIHHEHHs, aHYJIIOBaHHS a00 NPHIIMHEHHS BUKOPUCTaHHS KapTKW/IOJaTKOBOI KapTKH 3a
nonomororo CepBicy eeKTpOHHHX F'aMaHIIiB;

- KoH}ineHniHHICcTh iH(OpMarIii, o 30epiracThcst Ha MOOITBHOMY MPHUCTPOT, B MOOLTEHOMY JIOJIATKY;

- HiITPUMKY OIEpaIiifHOT CHCTEMH MOOITBHOTO MPUCTPOIO;

- nii nmpoBaiizepa abo Oyab-sK0i TPeThoi 0co0H, 110 3iHICHIOIOTHCS B MeXax 00CIyroByBaHHs MoOibHOTO noaaTky, Cepsicy
CNIEKTPOHHHUX TaMaHIIiB;

- Oynb-siKi 0OCTaBHHH, IKi MOXKXYTh IIepepBaTH, MEPEIIKOJUTH ab0 IHIIMM YMHOM BIUIMHYTH Ha (QYHKIIOHYBaHHS MOOIJIBHOTO
nonatky, CepBicy €JIeKTPOHHHMX TaMaHIIB (HEJOMyCTHMICTh MEPEeXi orepaTopa MOOILTEHOTO 3B’s13Ky, 0OMEXKEHHSI 30HH MTOKPHUTTS Mepexi
MOOUIFHOTO 3B’513KY, Iepedol B moadi abo mepepuBaHHs 0€3JpOTOBOTO 3’ €THAHH);

- 00CIyroByBaHHs 0€3[POTOBHX MEPEX 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHsI/TIepepUBaHHs 0€3/[pOTOBOTO 3’ €THAHHS.

Bank He rapaHTye KOH]IIEHIIHHICTE 1 Oe3MeKy eleKTpOHHOI epenayi qanux Jepxkarens KapTku depe3 cTOpOHHI MiAKITFOUEHHS,
SIK1 He Tiepe0yBaroTh i KoHTposieM banky. KoHdineHmidHICTE Ta 6e3neka mepeaadi JaHuX 3a0e3MeqyroThCs BiIMOBIIHO 0 PErJIaMEHTIB
Kowmmanii, siki Hafarots CepBic eTeKTPOHHUX raMaHIliB.

PO3JILI 9. YMOBH KYIIIBJII/ TPOJAKY/ OBMIHY BE3I'OTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY
PUHKY YKPATHU

9.1. Ileit po3ain BU3HAYa€E NOPSIOK 3AiMCHEHHS omepalii i3 KymiBmi/ mpogaxy/ oOMiHy 6e3roTiBKOBOi iHO3eMHOI BaitoTu Ha BPY
3a paxyHoK koiuTiB KiienTa, siki po3mitieHi Ha iforo PaxyHky(-ax).
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9.2. Ilnsxom momanus 1o Bimminenns banky mamepoBoi 3asBu (BcTaHOBIEHOro baHKoM 3paska) 3 KyHiBIIIO/TIpojask/ OOMiHy
6e3roTiBKOBOI iHO3eMHOT BanmoTu (Hagaii — 3asBa) KiieHT nopy4ae Bix cBoro imMeHi ta 3a paxyHok komtiB Kitienra 3aificHroBaTn HeoOXiaH1
(iHaHCOBI omeparii 3 MeTor0 peanizauii, TpuaOaHHS a00 0OMiHY BaMIOTHUX KOWITiB HA BPY Ha mini Ta y mopsnxy, nepeabaucHi YMHHIM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO60B’J3KOBOI0 YMOBOIO JIsl HATAHHSI MOCIYTH € HasBHIiCTh y KimieHra PaxyHKiB y HallioHaNbHIN Ta BiIMOBIiIHIN iHO3eMHI
BAIIOTaX, BIAKpUTUX y BaHKy.

9.4. Omepauii 3 KymiBii/ Ipogaxy / 0OMiHy 0e3roTiBKOBOi iHO3eMHOI BayfoT Ha BPY 3xilicHIoroTecss Ge3 0OMexXeHHs 3a CyMOIo,
SIKIIO iHIIIe He BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpalHHU Ta BHYTpIMIHIMU foKyMeHTamu banky. bank mae mpaBo camocriitHo, 6€3 101aTKOBOTO
a00 monepeaHsOro MoBiKOMIIEHHST KitlieHTa, BCTAHOBHTH Ta 3MIHUTH OOMEXEHHS IIOJ0 CyMH ollepamii 3 KyIiBii/ IMpoaaxy 0e3roTiBKOBOL
1HO3eMHOi BamoTH Ha BPY.

9.5. Omepauii 3 kymiBii / npoaaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BanmioTH Ha BPY 3milicHIOIOTECS 32 KypcoMm bBauky, sikuii
BU3HAYAETHCS BiAOBIAHO 10 pUHKOBOI cuTyanii Ha BPY Ha uac mpoBeneHHs oneparii.

9.6. Sxmo Kmient mogae no Banky 3asBy 10 10-00 roxunn OnepariiiHoro qus Ta 3abe3medye BiMOBIAHY CYMY KOIITIB Ha CBOEMY
Paxynky s BuKoHaHHS Hajanoi 3asBu 1o 10-00 roguan OnepaniitHoro qus, To bank BHKOHYe 3asBy IpoTsIroM Takoro OnepariifHoMy IHi.

9.7. Sxmo Kiient nogae 3asBy micis 10-00 romuan OmnepaniitHoro aHs Ta/abo 3abe3nedye BiAMOBITHY CyMy KOIITIB Ha CBOEMY
Paxynky nns BukoHaHHS HagaHoi 3asBu micist 10-00 roxuau OnepaniitHoro mHs, To bank BukoHye 3asBy HacTymHOro OnepariiifHoro mHs
Banky.

9.8. 3 momentry nagmauHs 3asBu KiieHt mopyuae BaHKy crnmcaté KOIITH 3 BIACHHX PaxyHKIB ISl KyIiBI/Tpoaaxy/oOMiHy
1HO3eMHOI BalIOTH 3 MOJATBLINM 3apaxyBaHHSAM KOIITiB, OTPUMAHUX BHACIIIOK BHKOHaHHS bankom 3asBu, Ha BiacHi [loTouHi paxyHKH
Kuienra.

9.9. BaHk nepepaxoBye CyMy KyIUICHOI iHO3eMHOI BaIIOTH a00 TPUBHEBUIA €KBIBAIICHT BiJl IPOAAHOI iHO3EMHOI BaTIOTH Ha PaxyHOK
KuienTa B TO#t OnepaiiiiiHuii 1eHb, KOJIM OyJia BUKOHAHA BiAMOBiTHA 3asBa.

9.10. bark 3000B’s3aHMII BUKOHYBAaTH IpaBHJIa KYMiBII/IPOAAXy iHO3€MHOI BATIOTH BIANOBIAHO 10 YMHHOTO 3aKOHOIABCTBA
VYkpainu.

9.11. 3a BuxonaHHs nopydenns Kiienra Ha nincrasi 3asBu bank orpuMmye KoMiciiiHy BHHaropoxy y po3mipi, BU3Ha4Y€HOMY AiF0UNMHU
Tapudamu banky.

9.12. BaHk Ma€ MpaBo yTPUMYBATH CyMy KOMiCiiiHOT BUHArOpOAH i3 cymH, sika Oyna oTpuMaHa AJsi peaizauii 3asBu, y po3Mipi,
nependavenomy aitounMu Tapudamu banky. Kimient nopyuae banky 3aiiicHioBatn moroBipHe cnucaHHs 3 PaxynkiB Kiienra mng cruiatu
KOMIiCIHHOT BHHArOpoIu 3a MPOBEACHHS Omepaii 3 KyIiBIi/poaaxy 0e3roTiBKOBOI iHO3eMHOT BaJIFOTH.

9.13. BaHk He BUKOHYE 3asBy y Oy/b-sIKOMY 3 HACTYITHUX BHIIA KIB!

9.13.1. SIKIIO JUTsl BUKOHAHHS 3asiBU Ta YTPUMaHHs KOMICIHHOT BHHaropo i 3a il BUKOHaHHS HEJJOCTATHBO KOIITIB Ha PaxyHKy
Kitienra;

9.13.2. sikiio y Kotienra BifcyTHi PaxyHKH y HalioHaNIBHIHN Ta y BIANIOBIAHII iHO3eMHIH BairoTi, Binkputi B baHky;

9.13.3. SKIIO Ha Oymp-skoMy 3 PaxyHKiB, sIKi 3amisHi B omeparmii, € apemT abo iHII OOMEXKEHHS MIONO PO3MOPSIKCHHS
KOLITAMH;

9.13.4. B IHIIUX BHUIAJAKAX, Iepe10adeHNX YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

9.14. Tadopwmariis mpo cyMy KyIUICHOT /po1aHoT iHO3EMHOT BAJIIOTH 3a3HaYa€Thesl y Bumuctii mpo pyx KOmITiB, o HagaeTbest KimieHTy
B TIOPSIZIKY Ta CTpOKH, ependaueHi Y ABO.

9.15. KutieHT Mae npaBo BiAKIMKaTH Nojany banky 3asBy 10 MOMeHTY i BUKOHaHHs baHKOM y MOBHIi a0 4acTKOBIH CyMi IIIXOM
TIOJIaHHS TANepOBOTO JINCTA 10 00cmyroByroyoro Binninenns banky npo BifkinkaHHs 3asBH, CKJIAICHOTO B JIOBUIBHIHN (opMi Ta mignucaHoro
ocobucto Kiienrom a6o ioro IIpencraBHrKOM.

PO3LJI 10. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJEKTPOHHUX IMIANNCIB
10.1. EnekTpoHHi 10KYMEHTH
10.1.1. CTOpOoHH JOMOBWINCH, 0 JOrOBOpM Ta JOKYMEHTH IO HHX, a TaKOXX PO3PaxXyHKOBI Ta iHINI JOKYMEHTH, IO
YKITagatoThCs1/0(OPMITIOIOTECS B €IEKTPOHHOMY BUTJISII B pamMkax Y JIbO, MOXXyTh MiANMMCYBATHCH BiAOBITHUMHU EJNeKTpOHHUMH MiATIACaMu
CropiH B nopsiaky nepenbayenomy Y J1BO.

10.1.2. MMinnucani Kmientom Ta/abo bankom EnexkTpoHHI NOKyMEHTH 30epiraloTbesi baHKOM B eNeKTpOHHOMY BHIJIAIL Ta €
nocrynaumu y Cucremi FreeBank.
10.1.3. 3a HassBHOCTI TEXHIYHOT MOXIMBOCTI Ta Ha 3anuT Kitienta EnexTpoHHi JOKYMEHTH MOXYTbh HaJACHIATHCS Ha €ICKTPOHHY

nmomty KiieHTa a00 oMy MOXXYTh HaJaBaTHCS IiATBEPIKECHHS MI0A0 opopMiteHHs ENeKTpOHHUX TOKYMEHTIB i3 BUKJIQJICHHSIM 3MICTy TaKHX
EstexTpoHHUX TOKYMEHTIB Ha ITallepOBOMY HOCIi.

10.1.4. EnexTpoHHMIA TOKYMEHT BBA)KAETHCS TaKMM, o nepenanuii KimienTom, Ta mpuitHATHiI BaHKOM 10 BUKOHAHHS, SKIIO
Kmienr mns mocrynmy no Cucremn FreeBank BBiB mpaBmibHe 3HaueHHS 3acoOy ImeHTnikarii, BBIB yci mapaMeTpH, IO 3aIHUTYIOTHCS
Cucremoro FreeBank, migmucaB nedt mokymeHt BiamoimuuMm Enexrponnum mimmucom (EIT): OmnopazoBuM ungpoBHM mapoieMm,
VY 10CKOHAJIGHHM €JIeKTPOHHUM HianucoM, L{nppoBum BIacHOPYYHHUM HiIMHCOM, SIKMH BUMAraeThest IJIsl TAKOTO TOKyMeHTY 3rifHo 3 Y/IBO.

10.1.5. BaHk 3000B’s13y€ThCsI TPUHMATH /10 BUKOHAHHS JOKyMeHTH, mianucani EIl. EnexrpoHHi nokymenTH, He mignucani EIT
Kuienra B mopsinky, 3azHadeHomy YIBO, He MatoTh ropuau4yHoOi cuii, bBaHKOM He pO3IIIsAAatoThCs i He BUKOHYIOTHCS.
10.1.6. CropoHH BH3HAIOTH, O yci EnexrponHi noxymeHntw, miamucani Kimientom Ta/abo BankoMm B mopsixy, BU3HauYeHOMY

YJBO, € Takumu, 1o miareepkeHi KimieHToM/yroBHOBaXkeHOIO0 0c000r0 baHKy 0cOOHCTO MiAIICOM, Ta BU3HAIOTHCS TAKUMH, IO MAlOTh y
MICHMOBIH (popMi BIATIOBIAHO O YMHHOTO 3aKOHOJABCTBAa YKpaiHHW Ta HOPMAaTHBHO-NIPaBOBUX akTiB HamioHanmpHOTO OaHKy YKpaiHH i HE
MOXYTh OYTH BU3HAHUM HEIIHCHUM Yepe3 iX elleKTpoHy hopMy Ta/abo BiICYTHICTh BIACHOPYYHOTO MiIMHCY MiAMUCAHTA.

10.1.7. KunienT mianucannsm EnekrponHoro noxymenta 3 BukopuctanHsM EIT miaTBep/ukye Te, IO BiH YCBIJOMIIIOE PH3HKH,
noB’si3aHi i3 BukopucranusM EIT (30kpema, aje He BUKIIOUHO: PU3UKH EJIICKTPOHHOIO IIaxpaicTBa TpeTix ocid, pusuku orpumanus EIl
TpeTiMu ocobaMu TOLIIO), a TAKOXK MpHUMae Ha cebe BCi Taki pU3HMKH, Ha SIKi BiH MOYKEe HapaXaTHCs y 3B 53Ky i3 BukopuctaHusMm HuM EIT.

10.2. ®opmyBanHs Ta Bukopucranis Enexrponnoro minnucy Kiienra: Yaockonanenoro eisexrponnoro mignucy (YEII) Ta
OaHopa3oBoro nuppoBoro NapoJs

10.2.1. I'enepamis xmodoBoi mapu (ocobucroro ta Bimkpuroro kmouiB) st YEII Kiienta 3mifiCHIOETBCS 3a JXOIOMOTOIO
MobGinsHoro mnpucrporo Kiienta 3a nomomoroto Cucremu FreeBank. 3renepoBani ocoGucTuii Ta Bimkputuid kimoui Kiienra ta ix
inenTudikauiitai naxi 36epirarotses y Cucremi Freebank na Mo6insromy npuctpoi Kiienra.
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10.2.2. OpHopazoBuil nuQpoBH Naposk GOPMYETHCS Ta HANPABIAEThCs KIlieHTy Juts mignucanHs eBHUX BUAIB EnxekTpoHHHX
noKyMeHTIB, Bu3HaueHux Y J[BO, nusixom HarnpapieHHs TeKCTOBOro MOBiIOMIICHHSL.
10.2.3. [epesipka Enextponnoro mianucy Ta ayreHTu¢ikamis KimieHra 30iiiCHIOETBCS 3 BUKOPUCTAHHAM MPOTrPaMHO-TEXHIYHUX

3aco0iB banky. B pasi HeratuBHOro pesynsraTy Enekrponnoro mignucy Kiienta Bank BimmoBmsie KiieHTy B mpuilomi/BHKOHaHHI
EnexrponHoro noxymMmeHra.

10.2.4. Bank He Hece BIAMOBINAILHOCTI 32 HETATHBHI HACHTIJKH, IO CTAIXCS y BHMAJIKy KOMIIPOMETAIlii 0COOMCTOro KIYa
Kuienta Ta iHmuix Inentundikauiiinnx nanux KiieHta abo HECaHKIIOHOBAHOTO AOCTYIy TpeTix ocib mo Cuctemu FreeBank mo momeHTy
noBigomsieHHst KitienroM BaHky npo Taky KOMIIPOMETaLli10/HeCaHKIIIOHOBaHU# TOCTYM TPETiX 0cio.

PO31J1 11. YMOBU HAJAHHS ITOCJIYT Y CUCTEMI FREEBANK

11.1. Tleit po3/ia BU3HAYAE MOPSIIOK ITAKIFOYEHHS Ta BuKopuctanus Cucremu FreeBank.

11.2. Bignosigao no ymoB YJIBO Ta moroBopis, ykinageHux mix Crtoponamu, bank namae KitieHTy mocimyru 3 BUKOPHUCTaHHSIM
Cucremu FreeBank, a Knient nopyuae Banky 37ilicHIoBaTH omeparlii 3 mepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, BiakpuTux y banky, Ha iHmi
Paxynku, y Tomy uncni Brmagai paxyHkw, Binkputi Kiiearom abo iHmmmu ocobamu y npomy banky ta/abo B iHmmMX 6aHKax, IUITXOM
HagaHHs 10 baHky EneKTpoHHHX JOKYMEHTIB, OTpuUMyBaTH iH(opMaliiiHi qaHi 3a Paxynkamu 3a gonomororo Cucremu FreeBank 3a mmary
BiamosinHO 1o Tapudis banky.

11.3. Kiient 3aBantaxye Cucremy FreeBank na MoOGutsHniT pucTpiii Ta cinigye iHCTpyKIisM, BkazaHuM y Cucremi FreeBank. bank
Hanpassie Ha OCHOBHU# HOMep TeneoHy NepBUHHUI MapoJib it Bxoay y Cucremy FreeBank. Asropusauiiinium mapameTpoMm (JIOTiH) aj1st
nepBuHHOTO noctymy g0 Cucremu FreeBank sukopucroByersbest OcHoBHU# HOMep Tenedony. [lomansiia aBropusaris Kinienrta y Cucremi
FreeBank moxke 3miiicHIoeBaTHCS 3a JOIOMOTOIO TOCTiifHOTO mapoisi crBopeHoro B Cucremi FreeBank ocobucro Kiientom, abo 3
BUKOPUCTAaHHAM MeTOJiB OioMeTpuuHOi ineHTH(iKamii Face ID / Touch ID.

11.3.1. VY pa3i HeoOXimMHOCTI 3MIHUTH ABTOpH3aIliifHIN mapameTp (JoriH) ais gocrymy go Cucremn FreeBank abo OcHoBHuit
HoMep Tenedony KiieHTy HeoOXimHo 3BepHyTHCs no banky. IIpo ¢akt Takoi 3minu bank moBigomise KiieHTa HIISIXOM HampaBiIeHHS
TekcToBOrO MOBIOMJICHHS Ha HOMep Teie(oHy, SIKHH BUCTYIAB IoIepeqHiM JoriHoM/OCHOBHIM HOMEpOM. Y pa3i He3roau 3i 3MiHOIO
norina/OCHOBHOTO HOMepY SIKHAHIIBHIE (TIPOTSAroM | rOAMHM) MOBIZOMUTH Tpo Iie bank nuisxom 3BepHeHHs 1o KoHTakT-nieHTpYy abo
ocobucro no Binminenns banky. B iHmomy Bumaaky baHk He Hece BiANOBIZaNbHOCTI 3a HEKOPEKTHE HaJaHHA IMOCIYTH. Y pasi
HemoBiiomMieHHs KilieHTOM mpo BTpaTy, KOMIIPOMEHTAIil0 Ta/abo0 3aBONIOAIHHS TpeTiMu ocobdamu OcHOBHUM HOMepom/ JlomaTKOBUM
HOMEpPOM, SKHH BUCTYNaB ABTOpH3aLiifHUM HapameTpoMm (JIoriH) i poctymy Ao Cucremu FreeBank baHk 3BinbHSAE€TBCS Bif Oynb-sKoi
BiJIIIOBiaTBHOCTI, 10 MOKE BUHUKHYTH Yy 3B’53Ky 3 BiampasneHHsAM bankom Kiienty OmgHopazoBoro nugpoBoro mapois Ha IMOTepeqHii
OcHoBHUII HOMep TenedoHy, SIKMH BHCTyNaB ABTOpH3aLiifHUM mapamerpoM (jorin) i noctymy po Cucremu FreeBank. Croponn
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JOroBopi Impo oTpuMaHHs mociyr banky HoBoro CioBa-mapons Ta OCHOBHOTO
HOMepa TeNne(OoHy BBOKAETHCS HAJIOKHUM ITOBIIOMIICHHSIM IIPO 3MiHY Ta He ToTpedye okpemMoro BHeceHHss CTOpOHaMH BiANOBITHUX 3MiH 10
IHIINX YKJIaJEHUX JOTOBOPIB.

11.4. JTns 3nidicHenns omepaniii y Cucremi FreeBank Kiient, BUKOpPHCTOBYIOYHM BIACHE TexHidHE OONamHAHHs (IEPCOHATBHUM
KOMIT I0Tep, MiAKIIoUeHu 10 Mepexi [HTepHer, Ta/abo MoOLTBHUI PUCTPiil, Ha KW 3aBaHTaXXeHO MOOUTFHHIA T0OJATOK), 3aXOAUTH Ha
Odiuiitauii caiit Banky, BBOAUTH JIOTIH Ta epBUHHMI mapoJb ast Bxoxy y Cucremy FreeBank. Ilpu nepmomy Bxoai y Cucremy FreeBank
3 BUKOPUCTAaHHSM IIEPCOHANBHOTO KoM oTepa KimieHTy HeoOXi1HO 3MiHUTH IEpBUHHUI Tapotb. [Ticis mpoxXomKeHHs yCHIITHOT ABTOpH3aLil
Kuient moxe 37ilicHioBaTH yci gocTynHi iomy onepariii y Cucremi FreeBank, y Tomy uwmci 3a gomomoroio MobinsHoro nomarka FreeBank.

11.5. Tlepenik mociyr, 10 MOXYTh HaJaBaThcs 3a gonomororo Cucremu FreeBank:

- OTpPHUMaHHS BUITUCKH 3 iHPOpPMALIi€I0 PO PyX rPOLIOBHX KOWITIB 32 PaxyHKoM;

- TIeperIsi/T 3aJIMIIKIB KOIITIB 3a BIacCHUMH PaxyHkamuy;

- HanaHHs iHopmarii mpo cran KapTkoBoro paxyHKy;

- repeKa3 KOMITIiB MiJK BIIACHUMH PaxXyHKaMH;

- repeka3 KOLITIB 3 BIACHUX PaXyHKIiB Ha paxyHKHU iHmmxX KiieHrtiB banky;

- repeka3 KOUITIB 3 BIIACHUX PaXyHKiB Ha paXyHKH KITI€HTIB B iHII OaHKWH;

- repeka3 KOUITIB 3 BIIACHUX PAaXyHKIiB Ha BIIaCHI paxXyHKH B iHIII OaHKWY;

- nepekas 3 BIaCHOT0 paxyHKy Ha OIUIaTy KOMyHAIBHHX IOCIYT Ta iHIIe (Ha KOPUCTh MiIIPHEMCTB, 3 SKUMH YKJIaJJCHUH TOTOBIp
Ha NPUIHOM IIJIaTeXKiB);

- HOIIOBHEHHS MOOITbHUX TeNle(OHIB Y OHIaHH-PEXUMI;

- HoraieHHs KpeauTHol 3aboproBanocTi 3a KpenutHumu goroBopamu;

- po3MileHHs] HOBUX Briais;

- OTpUMaHHS MOTOYHOI iH(popMallii 3a icHyrounmu JloroBopaMu 6aHKIBCHKOTO BKIIAIY;

- MOTIOBHEHHs Biais;

- BCTaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTHYHOTO TIOJJOBKEHHS CTPOKY Briay;

- OnokyBaHHs/po30nokyBanHs KapTok;

- ympasiiHHs JiMiTamu Ha KapTkax;

- 3MiHa/BUOip ocHOBHOTO PaxyHKy, o Oyzae noctymnuuii KimieHTy a1 BUKOpUCTaHHS 3a 1onoMoroo [1naTi>kHoT KapTky;

- i IKJTFOYEHHSI, BiIKIFOUEHHSI, 3MiHa HOMepa Tenedony nocinyru GSM-banking;

- 00MiH OOHYCIB Yy MeXax Jifounx y baHKy nmporpam JOsUTbHOCTI (32 HasIBHOCTI TaKoi POrpamu);

- Mepersi YCiX CBOiX BUKOHAHHX OTeparlii;

- 3MiHa napois st Bxoay B Cucremy FreeBank;

- BigkiroueHHst/BkmodeHHss CVC2/CVV2 xomy 3 MOXKIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUCHHS,

- 00MiH iH(pOpMAIiTHUMH TTOBITOMIICHHSIMH 3 baHkoM;

- orepatlisi KymiBJIi/mpogaxy 6e3roTiBKOBo1 iHO3EMHOI BaJIIOTH;

- Ta IHIII MOCITYTH, SKi HAZATHCs a00 MOXKYTh HazaBaTHcs KiieHTam baHky Bigmoiguo 10 ymoB Y IBO.

11.6. Tlepenik mociyr, IO MOXYyTh HanaBatuch Kiientam 3a momomororo Cucremu FreeBank mpu BinBigyBaHHi cremianbHOro
inTepHer-pecypcy banky ta y MobinsHoMy nozatky FreeBank, Moxe Bipi3HATHCE.

11.7. Bxig no Cucremu FreeBank KiieaToM Moxe 3aiiicHIOBaTHCS:

- IIIIXOM BiJIBIlyBaHHS CIeliabHOTO iHTepHET-pecypcy banky, mo 3a6e3nedye noctyn 1o CHCTEMH Ta 3HAXOJUTHCS HA
OdiuniitnoMy caiiti banky,
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- UIIXOM 3aBaHTaxeHHs KimieHToM crieniansHoro Moo6insHoro noxatka FreeBank Ha BiacHuit MoOuIbHWIA IPUCTPIi.
Asropusarist KitieHra 3iicHO€TBCs TPH KOXkHOMY BX0zi y Cuctemy FreeBank.

ITix vac 3nificHenHs onepaitiii y Cucremi FreeBank Kiient miareepmkye ¢inancosi onepartii OjHOpa30BUM HHOPOBAM

naposeMm. Iligrsepmxerns OqHOpa30BUM HU(PPOBUM MapoJieM He BUMAraeThCs, IKIIO ornepailii 3aiicHoIoThes Mixk PaxyHnkamu Kiienra.

11.8.

11.9. Omepariiini JTiMiTH Ha 3AiHCHEHHS Omepalliii, 1o HaxalThest B Mexax Cucremu FreeBank *:

Tun nuiarexxy/nepexasy

Jennuid jgimit
eKBiBaJIeHT Y rpMBHi

JlimiT Ha 1
onepaiii, rpH

Jennnid jimit
onepauiii, mr.

[epekasu Mik BIaCHUMH
Paxynkamu

be3 mimity

bes mimity

Be3 mimity

[epekasu KOMITIB 3 BIIACHUX
PaxyHKiB Ha paXyHKHU KJII€HTIB
banky

100 000

100 000

20

[lepeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKHU KJII€HTIB B
iHOT GaHKH

100 000

100 000

10

Ilepexasu 3 BnacHoro PaxyHky Ha
OIUIaTy KOMYHAJIBHHX ITOCIYT (Ha
KOPHCTb MiAIPHEMCTB, 3 SIKIMH
YKITaZeHUH JOTOBIp Ha MPUHOM
TIJIATEXKIB)

100 000

100 000

20

Kymisns ta nmpogax
0€e3roTiBKOBOI 1IHO3EMHOI BaJIIOTH

3a pileHHAM
Banky

3a pileHHAM
Banky

3a pimennsam banky

Jlimit Moxe OyTu migBUIeHnH 10 MakcuManbHoro 3HadeHHs 500 000 rpH 3a gonomororo a3Binka Kiienrta 1o Konrakr-
Lentpy banky Ta npoxomxeHHs po3umnpenoi Bepudikarii

11.10. Hopsnok o6cayrosyBanns Kiienra y Cucremi FreeBank.

11.10.1.  OGOB’sI3KOBOIO YMOBOIO JJIsl HaJaHHA mociyr 3a gonomMoror Cucremu FreeBank Biamorinno 1o Y/IBO € HasBHiCTh y
Kiienra [ToToyHOrO paxyHKy, BIAKPHTOTO y HalliOHAJBHIM BAIOTi, Ta AI0YOr0 HOMepa yKpaiHCBKOrO olepaTropa MOOUIBHOTO 3B’S3Ky
(380X XXXXXXXX).

11.10.2. 3 meror mnepepaxyBaHHS KomrTiB 3a jgomomoror Cucremu FreeBank Kiient odopmiroe ta Hampasise 10 banky
EnexTpoHHUI pO3paxyHKOBUIT JOKYMEHT, III0 MiCTHTH O0OB’SI3KOB1 PEKBI3UTH BiIOBITHO O YHHHOTO 3aKOHOAABCTBa YKpainu Ta Y IbO.

3 metor yknaneHHs JloroBopiB abo odopmileHHs IiHIIMX JOKYMEHTIB, siki MOxe OyTH 3rimHO 3 ymoBamu YJIBO 3niiicHeHo B
enexktponHiit popmi B Cucremi FreeBank, KimienT 3amoBHIOE BiAMmOBiqHI pekBi3UTH, ki Bu3HaueHi B Cucremi FreeBank mns meBHOTO BHIy

JTOKYMEHTY.

11.10.3.  Ipwmiinsarrs nopydeHs KiieHta Ha 3ailicHeHHs onepaii 3ailicHIoeThest baHkoM mpoTsiroM rotodHoro OnepariitHoro yacy
Cucremu FreeBank.

11.10.4.  bauk BukoHye nopydeHHs KiienTa, mo Mmictutbcs y EneKTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, IIIO HaJiHIIOB O

banky/ mnpuitHsaTuit bankom mnpotsroM omepariiiHoro 4acy banky, y neHp Horo HaaxokeHHs 10 baHky. Y pasi HaaxoIuKeHHsS
po3paxyHkoBoro nokyMeHTa Kiienra no banky micns 3akinueHHs OmnepartiifHoro yacy, bank BukoHye nopydeHHs KiieHTa, 110 MiCTHTBCS y
BOMY PO3PAaXyHKOBOMY JOKYMEHTI, He Mi3Hile HacTynmHoro OnepaniitHoro IHs.

11.10.5. VY pa3si HeBIpHOro 3a3HAu€HHS PEKBI3WUTIB a00 BIICYTHOCTI HeoOXimHOi iH(opmamii AN 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBada MOXE IOBEPHYTH IepeKa3 MpoTaroM 4 (4OTHPHOX) podoumx OHIB (B SKi
BPaXOBYETHCS 1 IHb HAJXOMKEHHS 10 OaHKy oTpuMyBa4a EJNeKTpOHHOrO po3paxyHKOBOTO JOKYMEHTa), TAKUM YMHOM, KilieHT caMocTiiiHO
TIOBUHEH TMEPEeBIpPSTH MPOTIArOM 3a3HAueHOro mHepioxy, i He Oyno 3 6oky baHky moBepHeHb miatexy abo moBimomieHb Bin baHky mpo
YTOYHEHHS PEKBI3UTIB.

11.10.6.  Ha minrBepmxenus mpoBeneHust Kiientom omeparii yepe3 Cucremy FreeBank Bankom oopMITIOIOTBCSI KBUTAHILIT, 110
nocraBistioThest Kimienty 3aco6amu Cucremu FreeBank. KitieHT moromkyeThes, o 3a3HadeHa KBUTAHIIS BBAKAETHCS JOCTaBIeHO0 KitieHTy
3 JHS po3MilleHHs ii B «ApXiBi omepaniit», 1o sxoro KiieHT Mae mocTtym micis npoBeneHHs Apropwm3amii Ta ABreHTH(iKanii y Cucremi
FreeBank.

11.10.7.  IIpo HeBMKOHaHHS ENEKTPOHHOTO PO3paxyHKOBOTO JoKyMeHTa baHk moBimomisie KimieHTa He mi3HiIIE HACTYITHUX ABOX
OnepaliiHuX [IHIB i3 3a3HAYCHHSAM MPUYHHN TAKOTO HEBHKOHAHHS IIISIXOM €JIeKTPOHHOTO moBigomienHs y Cucremi FreeBank.

11.10.8.  KiieHT Mae mpaBO BHKOHYBAaTH PO3PaXyHKH 3BHYAiHUM CIIOCOOOM 3 MOJAHHSIM JOKYMEHTIB Ha ManepoBHX HOCISIX. Y
BUIIAIKY Buxoxy 3 nany Cucremu FreeBank pospaxynku KiieHTa 31ifiCHIOIOTECS 3BHYAHHIM CIIOCOOOM.

11.10.9.  KiieHT NOro[KyeThCs, 110 03HAHOMHBCS 3 peKoMeHAalisMu banky oo 3abe3neuenHs 6e3neku npu poooti 3 CucremMoro
FreeBank, ckopucraBmuch mnocuiaHHsM «besmeka», 1o posramoBaHe Ha craprtoBiii cropinmi Cucremm FreeBank, sigkputoi 3
MIEPCOHAILHOTO KOMIT T0Tepa.

11.11. Bunaropoaa banky.

11.11.1.  3a nHanani bankom nociyru 3 o6cinyroByBants y Cucremi FreeBank Kuient cruauye Banky miiaty 3a 06¢i1yroByBaHHS y
po3mipax 3rigHo 3 Tapudamu banky.

11.12. Craryc indopmauii.

11.12.1.  CropoHu BU3HAIOTh AaHi Ha ENEKTPOHHUX HOCISAX iH(pOpMALii B IKOCTI 0KA3iB JUIsl BUPILICHHS CIIOPIB.

11.12.2.  Croponn aiituutu 3roau i KiieHT 6e33anepedHo MoroukyeThes i3 TUM, 1110 HOro mpaBo J[UCTaHI[IHHOTO PO3HOPSIKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaueHuX y upomy Y/BO, Ta 3acTocoByeThcs 110 ycix 0e3 BuHATKY Paxynkis Kirienra, mo
BifKpHTi 60 OyIyTh BIIKpHTI y MaiiOyTHROMY y banky.

11.13. Oco6smuBocTi ykiaaganus Jloroopis 3a ronomoroio Cucremu FreeBank.

11.13.1.  Croponn MoxyTh ykiamatu [loroBip OaHKIBCBKOTO paxyHKY, JloroBip GaHKiBCHKOro BKIamy, KpemutHuii morosip,
YMOBaMH SKOTO He Iepe0aueHo HaJlaHHs 3a0e3MeueHHs (3acTaBH/iMOTEKN/TIOPYKH) Ta iHIII JOTOBOPH, o He mepexdadeni Y IBO, skmo e
TaKa TeXHiYHa MOXJIUBiCTb, 3 BUKOpHcTanHsM Cucremu FreeBank 3 ypaxyBaHHAM 11 MOKIIMBOCTEH.
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11.13.2.  Kiienr nepen ykianeHHAM JloroBopy 3000B’s3aHHII caMOCTiHHO o3HaifomMuTHCS 3 yMoBaMH bBaHKIBCBKOi mociyrw,
yMoBaMmH BianoBigHoro gorosopy y Cucremi FreeBank ta/a6o na Odiuiiinomy caiiti banky. Jlnst oTpuManHst OiibIn getanbHOi iHGopMarii
KiienT mo>xe 3BepHyTHCSA 10 Binninenus banky.

11.13.3.  ns nposenenns bankom Inentudikamii, Bepudikarii Ta nanexxxoi nepeBipku KitieHTa, ykiaaaeHHs BiAIOBiIHOTO
JIOTOBOPY Ta TOKYMEHTIB IO HBOTO TowIOo 3a goromoror Cucremu FreeBank Kiient odopmitioe Ta Harpasisie Bianosiauuit ExexrpoHHuii(-
Hi) mokymeHT(-u), npu GpopmyBarHi sikoro(-ux) KiieHToM 3a3Ha4ar0ThCsi KOHKPETHI apaMeTpu 00paHoro BUAY BaHKIBCHKOI MOCITYTH, KU
ATACYETHCS:

[ozoeip banxiecvkozo
paxyuky, /lozoeip bankiecvkozo
3anea-3200a 6xnady, Kpeoumnuii 0ozogip ma
ooxkymenmie 0o maxux /[ozoeopie
(okpim nogioomnenv baunky)

. udpoBuM BIaCHOPYIHUM VY 10CKOHaNEHUM €1EKTPOHHUM
3 6oky Knienma . .
Y M ATHCOM HiAMHCOM
3 60oky banky Daxkcimine banky i3 1OZaTKOBUM CKPIIIEHHSAM JOKYMEHTY
(ynosnosasicenoio 0cooor) KBanidikoBaHOIO €TEKTPOHHOIO NIEYATKOIO

IMopsnox mimmucaHHS IHIIMX JOTOBOPIB, SKi yKiIamaloTbes 3a momoMoroio Cucremm FreeBank, ame e mepenbaueni Y/BO,
BU3HAYAETHCS OE3M0CEPEIHBO B TAKUX JOTOBOPAX.

11.13.4.  KuieHr 3a BracHUM Ga)KaHHSIM MOXe PO3JPYKYBaTH BiAMOBiaHMUIT JJOTOBIp Ta iHII JOKYMEHTH 10 HHOTO, CKOPHUCTABIINCH
MoxauBocTaMu Cucremu FreeBank (3a HasBHOCTI TeXHIYHOT MOKIIMBOCTI).

11.14. Oco0mBocTi KymiBJii/mpoaasky 6e3roTiBkoBoi iHo3eMHOi Bay1l0TH 3a 10onomoror0 Cucremu FreeBank.

11.14.1. Onmnepamii 3 KymiBii 0e3roTiBKOBOI iHO3EMHOI BaIOTH 3IIHCHIOIOTHCI 0€3 OOMEXKEHHS 3a CyMOIO, SKIIO IHIIEe He
BCTaHOBJICHO YMHHUM 3aKOHOJAaBCTBOM YKpalHH, a TAaKOXX BHYTPIIIHIMU ToKyMeHTaMu banky 6e3 HasBHOCTi y KitieHTa mincras/3000B's13aHb
y iHO3eMHiii BaroTi. baHk MoXe caMocCTiitHO, 0e3 0AaTKOBOTro abo MOMepeIHFOro MoBiToMIcHHS KilieHTa, BCTAHOBIIOBATH T4 3MiHIOBATH
0OMEKEHHS III0JI0 CYMH OTIEpalliil 3 KyMiBIIi/poiaxky 6e3roTiBKOBOI IHO3EMHOT BAFOTH.

11.14.2.  Omeparii 3 KymiBIi /MpoAaxy O0E3roTIBKOBOi IHO3EMHOI BaTIOTH 3/IHCHIOIOTBECSA 32 KypcaMy KYIIBI Ta MPOJaxy, IO
nitoTh B baHKy Ha wac mpoBeneHHs omeparii. baHK IOEHHO Ha MOYaTKy poOOYOro JHS BCTAHOBIIOE HAKa30M (PO3MOPSIHKEHHSIM) KYpCH
KYIIBII Ta MPOJAXy iIHO3EMHHX BATIOT. baHK Ma€ mpaBo 3MiHIOBAaTH KypCH KYIIBIIi Ta MPOAaXyY IHO3EMHHX BAIIOT IIPOTSTOM IHS BiAIOBIIHO
10 BUMOT YMHHOTO 3aKOHOJaBcTBa YKpainu. Kypcu BamoT po3mimnytotses Ha OdiniiiHoMy caiiti banky.

11.14.3. 3 meroro 3miCHEHHs omeparii 3 KymiBIi/mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BaimroTu KimieHT 3a momomororo Cucremu
FreeBank opopmitioe Ta Hanpasiisie 10 bauky J{ucTaHiiliHe po3nopsipKeHHs, ke € 3as18010 KitieHta npo KymiBiio abo npojiax 0e3roTiBKoBOi
iHo3emHoOi BamrotH. Ilin wac dopmyBanHs JluctaHuiiiHoro posmnopspkeHHs KiieHT 3a3Hauae peKBi3WTH BIAMOBIIHO JIO BUMOI YMHHOTO
3aKOHOJIaBCTBA YkpaiHu. KilieHT miaTBeppKye CBOIO 3oy 3IiMCHHTH OIepamilo 3 KymMiBIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOI BaIIOTH 3a
KypcoM baHky nursixom mignucanHs J{ucTaHIiifHOTO po3nopsikeHHsT EXeKTpOHHNM minucoMm.

11.14.4.  Bank He BUKOHYe JlucTaHIiliHEe PO3MOPSIKEHHS 3 KYIiBIIi/TIpoJaKy 0€3roTiBKOBOT iHO3€MHOI BAITFOTH:

* SKIIO JJIsI BUKOHAHHA OTIepallii HeI0CTaTHBO KOIITiB Ha PaxyHky KiieHTa;

* axmo y Kimienra BincyTHiit PaxyHOK B iHO3eMHiil/HalioHaBHIN BaoTi B baHKy;

* ko 3a PaxyHkamu KitieHTa TepeBHIIEHO JIMIT Ha Oreparii KyMiBii/mpoaaxy Oe3roTiBKOBOi iHO3EMHOI BAIIOTH Y pPO3Mipi,
BHU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu ab0 BaHKkoM, SKIIO Takuii TiMIT BCTAaHOBJICHO;

* sk0 baHK BHKOHY€e JOKYMEHT Ipo apeuT abo MpUMyCOBe CIHMCaHHs KOIITIB 3 PaxyHKy, sikuil BUKopucToByeThest KitieHToM [uist
KyMiBIi a00 MpoaKy iHO3eMHO BaJIFOTH;

* B IHIINX BHUIAJKaxX, HepeadadyeHuX YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

[Ipo HeBukoHaHHS EnexrponHOro nokymenrta bank mosimomise KiieHTa B MOMEHT 3MiHiCHEHHS omeparii i3 3a3Ha4eHHAM MTPHIHHU
TaKOT0 HEBUKOHAHHS [IUITXOM BUBEIICHHS €JICKTPOHHOTO ToBinoMieHHs y Cructemi FreeBank.

11.145. 3 momeHTy HajaHHS J{UCTAHIIIHHOTO PO3MOPSPKEHHS Y HOPAIKY, TependoaueHoMy Buie, Kimient nopyvae banky crimcatn
KOIITH 3 BIaCHUX PaxyHKIB JUIs KyMiBJIi/IPOAaXy 1HO3€MHOI BAIOTH 3 MOJANTBIIINM 3apaxyBaHHSM KOIITIB Ha BiacHI Paxynku Kiienra.

11.14.6. Tadopmamis npo cymy KymieHoi abo MpoaaHOoi iHO3eMHOI BaJIOTH 3a3HA4aeThcs y Bummcmi mpo pyx KOMITIB, 10
HagaeTbest KitieHTy B mopsiaky Ta cTpoku, nepepdadeni mmum Y/BO. Skmo [ucranuiiine posnopsypkeHHs Bif Kiienta Oyno oTpuManHo
Bankom micist Onepaniiinoro yacy abo He B HepoGouwnit 1eHp, onepaitist 3 KymiBii/Ipoaaxy iH03eMHOI BaoTH Oy/e Binoopaxena y Bunucui
y nepumii Onepaniiinuii 1eHs banky micis oTpuMaHHs 3a3HadeHoro [IMCTaHLiHOTO PO3MOPSIKEHHSI.

PO3LT 12. HATAHHS TH®OPMAIIIi 3A JOITOMOI'OKO CUCTEM GSM-BANKING

12.1. Tleii Po3ain pery:toe mopsiaok 3AiHCHEHHS onepalliii Ta oTpuMaHHs iHpopmarii 3a foromoroto cucremu GSM-banking.

12.2. KiieHT Mae MOXXJIUBICTh CKOPHCTATHCH MOCIYrOl0 OTpUMaHHs iH(popMalii npo 3ailicHeHi omepauii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIHIIKY 3a PaxyHkoM 3a monomororo cucremu GSM-banking.

12.3. Cucrema GSM-banking mepenbadae MOXIMBICTH OTPUMAaHHS BHUIIMCOK CIIELIalbHOTO BHIY HpO 3JiliCHEeHi omeparii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a OIOMOr00 KOPOTKHX TEKCTOBHX OBiToMIIeHb (SMS-NOBiJOMIICHHS).

12.4. [na migxmoyerHs no cuctemu GSM-banking KimieHT y BimoBimHUX 10oroBopax/3asBax mpo HagaHHs nocayru GSM-
banking Hamae 3romy Ipo HajaHHS ITOCIYTH Ta BKa3ye cBii OcHoBHHIT HOMep Tenedony / JlomarkoBuit Homep TenedoHy, Ha sIKHi Oye
HaJaBaTHCS MOCITYTa.

12.5. Jlns xopuctyBaHHs nociyroio Kimienty notpiben migxmodenuiit MoOimsHUIA npucTpiit ctanmapty GSM i3 3apeecTpoBaHUM
HOMEpOM.

12.6. Bank 30008B’s3yeThes minkmountu Kiienta no cucremun GSM-banking mpotsirom 1 (ogHoro) OmepauiiiHOro AHS MicCiist
yKJIaJaHHs BiAMOBIIHOTO I0roBOpY/OTprMaHHsI 3asBu Bix KitienTa.
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12.7. Bank Hagae iHdopmariro mpo 3xilicHeHi omeparii 3a PaxynkoM Ta cymy mocrymHoro 3amumky 3a Paxynkom Kiienra Ha
BKazaHui y norosopi/3assi OcHoBHUi HOMep Tenedony / JlonarkoBuii Homep Tenedory 6e3 KoayBaHHs Ta Kpunrorpadii.

12.8. Bauk inpopmye Kiienra npo yci 3MiHu B ymMmoBax Hafgants mocinyra GSM-banking nuisixom Hagicnauas SMS- moBigoMIeHHs
a0o0 B iHIMH crioci6 BignosiaHo q0 YBO.

12.9. Bingkmouenns Bing cuctemu GSM-banking 3aiiicHioeThesi Ha mmincraBi BiamoBiaHOI 3asBu KiieHTa y mOBUIBHIM (Gopmi
npotsiroM 1 (oHOT0) poGOYOro JHS Micis OTPHMaHHS Takoi 3asBu Bix KirienTa.

12.10. 3a xopucryBanHs cuctemolo GSM-banking KiieHT 3000B'si3y€ThCst 3miHCHIOBATH OIUIATY KOMICII 3TiTHO 3 HiIOYMMH
Tapugamu banky.

12.11. Kiient Mae 3a0e3ne4nTH HasBHICTh Ha PaxyHKy CyMHM KOIUTIB, III0 HEOOXIHI IS OIUIATH KoMicil 3a HagaHHs nociryru GSM-
banking Ta nopy4ae banky 37iiicHIOBaTH TOTOBIpHE CIIMCAHHS KOIITIB Yy MOPsAKY, BcraHOBIeHOMY Po3ainom «IOT'OBIPHE CITMCAHHS1»,
a0o cIutauye TOTiBKOIO uepes kacy baHky.

12.12. Bank He Hece BiAMOBiAanbHOCTI 3a HeoTpuMmanHs KiientoMm iHdopmarii npo 3aiiicHeHi omepatii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 3a PaxyHkoM 3a momomororo nociyru GSM-banking, y Bunaaxy:

- Hempare3aaTtHocTi Mo6inpHoro npuctporo Kiienra;

- 300iB y Mepexi oreparopa 3B’ 3Ky;

- nepeOyBaHHs Mo0OinsHOTO nIpHcTpoto KitieHTa 1mo3a 30HOI0 MOKPHTTS;

- HesMiHHs Kiienta kopucrysarucs nociayroro GSM-banking.

12.13. KrienT moromkyeTbes 3 THM, 110 iH(pOpMAIis mpo cTaH ioro PaxyHKy Ta pyX KOIITIB Oyze mepeaaBaTHCh
HE3aXUIIECHUMH KaHAJIaMH 3B’ 53Ky Ta MOKE CTaTH BiIOMOIO TPETiM ocobam.
12.14. KienT moromxyeTbest 3 TUM, 10 baHK MOXe caMOCTiifHO BU3HAYUTH Ta BCTAHOBUTH 4aCOBi OOMEKEHHS III0/I0 BiATPABKH

TexcToBHX MOBIIOMIIEHB MPOTATOM 100H, y TOMY Yucii baHK Mae mpaBo He BinpaBisATH TeKCTOBI MOBIIOMIICHHS y HIYHHUIH Jac.
PO3A1JI 13. YMOBU I'APAHTYBAHHSA BKUIAAIB ®OHIOM I'APAHTYBAHHS BKUIAJIB

13.1. ®onpx rapanrtye koxkHoMmy KirieHTy (maiii 3a TEKCTOM LBOTO PO3ZALTY — BKJIATHUK) BaHKy BiIIIKoqyBaHHsS KOWITIB 3a HOTo
BKiIagoM. QOHJ BIAIIKOOBYE KOUITH y pO3Mipi BKJIaay, BKIIOYAOUYH BiJJICOTKH, CTAHOM Ha JIeHb IT0YaTKy NpOLeAypH BHBeAeHHSI DoHIOM
Banky 3 puHKY, ajie He OlIbIIe CyMH I'PaHUYHOTO PO3MIpy BiAIIKOTXYBaHHS KOIUTIB 32 BKJIQJJaMH, BCTAHOBJIEHOTO Ha Iel IeHb, HE3aIEKHO
BiJ KUTBKOCTI BKIaAiB y banky. Cyma rpaHU4HOTO pO3Mipy BiJIIKOTyBaHHS KOIITIB 32 BKIIagaMu He Moxe OyTu meHmIoro 3a 200000 rpuBeHs.
AnmiHicTpaTtuBHa paga PoHAY HE Mae MpaBa MPUKUMATH PilIeHHs PO 3MEHIIECHHS TPAHUYHOI CYMH BiJIIIKOTyBaHHS KOILTIB 32 BKJIaJaMU.

Bukonanus 30008B's3aup DoHIY mepex BKIaJHUKaMH 3iHcHIOETbCs DOHIOM 3 HOTPUMAHHSIM BHMOT IIOJO0 HAHMEHIINX BHTPAT
®DoHay Ta 30MTKIB U1 BKIAIHUKIB y crocid, BuzHaueHui 3akoHoM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3HUHHX 0CiO» y TOMY
YHCII IIUITXOM IIepesiadi aKTUBIB 1 3000B'13aHb OaHKY pHHMal04oMy OaHKY, IIPOAaXy OaHKY, CTBOPEHHS IIEpPeXiTHOr0 OAaHKY MPOTATOM il
TUMYacoBOi agMiHicTpalii a0o BUIUIATH BiIIKOAYBaHHS BKJIQJHUKAM y CTPOK, BCTAHOBJICHUH JII0YUM 3aKOHO/IAaBCTBOM YKpaiHH.

Iapanrii ®oHy He MOMIMPIOIOTECS HA BIIIIKO{YBaHHS KOIITIB 3a BKJIaJaMH y BUIMaAKax, NepeadadyeHux YMHHUM 3aKOHOJIAaBCTBOM
YkpaiHu.

13.2. BxiagHuWK Mae mpaBo Ha OJIepKaHHs TAPaHTOBAHOI CYMH BiIIIKOAYBaHHS KOIITIB 32 BKJIAJIAMH 33 paXyHOK KOIITiB DoHIY y
MeXaX TPAaHUYIHOTO PO3MIPY BiAIIKOAYBAaHHS KOIITIB 32 BKJIAJTaMHU.

[1ig wac THMYacoBoi anMiHiCTpallil BKIaTHUK HaOyBa€ MpaBa Ha OJiepKaHH: TapaHTOBAaHOT CyMH BiIIKOAYBaHHS KOIITIB 32 BKJIaIaMU
3a paxyHOK komTiB PoHIY y MekaX TPaHUYHOTO PO3MIipy BiJIIKOTyBaHHs KOIITIB 3a BKJIaZaMH 3a IOTOBOPAMH, CTPOK Mii SKUX 3aKIHYHBCS
CTAQHOM Ha JIeHb ITOYaTKy nporeaypu BuBeneHHs PoHmoM BaHKy 3 pHHKY Ta 3a JOroBOpaMu GaHKIBCBKOTO PaXyHKY 3 YpaxyBaHHSIM BHMOT
n.12.4 Y1BO.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FapaHTOBAHOI CYMHM BiAIIKOJXyBaHHS KOIITIB 3a JIOTOBOpaMH OaHKIBCHKOTO PaXyHKY
JI0 OTPMMaHHs y TIOBHOMY 00cs131 iH(opMallii mpo omepartii, 31ii{CHeHI IIaTiXHOI0 CHCTEMOIO (BHYTPILIHBOEPKABHOIO Ta MKHAPOIHOIO).

Bumnara rapaHtoBaHOi CyMH BiJIIKOJYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOTO PAaXyHKY 3IIHCHIOETBCS TiIJIBKU ITCISL OTPUMAHHS
®doHzmoM y moBHOMY 00cs131 iH(opMalii Ipo orepariii, 3AiiCHEe ] AT XHOK CUCTEMOIO (BHYTPIIIHBOAECPKABHOIO Ta MI>XKHAPOTHOIO).

[Migmmcanssam 3asBU PO pO3MiNIEHHS OaHKIBCHKOTO BKJIAAY (EMO3MUTY)/3asBU MPO PO3MIIIEHHS OaHKIBCHKOTO BKIJIAJy HAa BUMOTY
KiienT miaTBepmkye, mo BiH po3ymie Te, mo DoHI MOXe BIIMOBHUTH Y BiOIIKOTyBaHHI KOIITIB 32 BKJIAJOM 3a BIIICYTHOCTI OpHTiHAIY
npuMipHUKa JloroBopy 0aHKiBCHKOTO BKIIay y APYKOBAHOMY BHTJISI.

13.3. ®oux rapaHTye BiJIIKOAYBaHHS KOIITIB 33 BKJIAJIOM, SKUil BKIaJHUK Mae y baHKy, 10 y MOJANBIIOMY peopraHi3yBaBcs
IUIIXOM TIEPETBOPEHHSI, Ha THX CaMHX YMOBaX, IO i 10 peopraHisarii.

13.4. ®oux He BiOIIKOJOBYE KOLITH: IepenaHi baHky y moBip4e ympaBiiHHS; 3a BKJIaIoM y po3mipi Meniie 10 rpuBeHs; 3a
OIIAJITHUMU Ta JCTIO3UTHUMH cepTH(dikaTamy OaHKIB; po3MileHi Ha BKiaa y baHky ocoboro, sika € oB’s3aHoto 3 bankoM oco6oro abo Oyna
TaKoKw 0co00I0 TPOTArOM POKY 10 JHS NpuilHATTS HauioHansHuM GaHKOM YKpaiHH pillleHHs NpO BigHeceHHs bBaHKy mo Karteropil
HETUIATOCIIPOMOXKHUX (y pasi npuitHATTS HanioHansHIM OaHKOM YKpaiHu pillleHHS MPO BiIKIMKaHHS OaHKIBCHKOI JIIEH3IT Ta JiKBiIAIii0
0aHKy 3 MiJCTaB, BU3HAUYCHUX YaCTHHOIO ApYToto cTarTi 77 3akoHy Ykpainu «IIpo 6ankH i OaHKIBCHKY JisUTBHICTEY», — IPOTSTOM POKY IO THS
MIPUAHSTTS TAKOTO PillIeHHs); pO3MillleHi Ha BKiIaa y baHky ocoboro, sika HanaBana banky npodeciiiHi mocayTH K ayAuTop, OLIHIOBaY, Y pasi
SIKIIIO 3 THSI IPUITUHEHHS HaJJaHHsI HOCIYT 10 IHs NpuiHATTS HarionansHuM 6aHkoM YkpailHu pillleHHs Mpo BigHeceHHs baHky 10 kareropil
HETUIaTOCIIPOMOXKHUX HE MUHYB OJMH pik (y pasi mpuitHarts HamioHansHuM GaHkoM YKpaiHH pillleHHs MPO BiIXKIMKaHHS OaHKiBCHKOT
ninensii Ta ngikBiganito banky 3 migcraB, BU3HaUSCHHUX YaCTHHOIO Jpyroro ctatti 77 3akony Ykpainu «IIpo OaHku i OaHKIBCHKY IisUTBHICTBY,
— OJIMH PIK J0 JHS TIPUHHATTS TAKOTO PillIeHHs); pO3MIllleHi Ha BKJIa] BIACHMKOM icTOTHOI yuyacTi baHky; 3a Bkiamamu y banky, 3a skumu
BKJIQHUKH Ha iHIMBIAyalbHiil OCHOBI OTpUMYIOTH Bil BaHKy NpOIEHTH 3a IOTrOBOpaMy, YKJIaJCHHMH Ha YMOBAaXx, IO HE € MOTOYHHMH
PHHKOBHMH YMOBAMH BiJHOBIIHO 10 cTarTi 52 3akoHy Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY IisUTBHICTEY», 200 MarfOTh iHIII (D iHAHCOBI IIpHBiNE]
Biz banky; 3a Bki1agjoM y BaHKy, SIKIIO TaKuii BKJIaJ] BAKOPUCTOBYETHCS BKIIAIHUKOM SIK 3aci0 3a0e3rmeueHHs] BHUKOHAHHS iHIIIOTO 3000B'13aHHS
nepen M bankom, y moBHOMY 00cCs31 BKJIamy 10 JHS BUKOHAHHS 3000B'3aHb; 32 BKIaAaMM y (ilisxX iHoO3eMHHX OaHKIB; 3a BKJIAJaMHA Y
0aHKIBCHKUX METaJIaxX; PO3MillleHi Ha paxyHKax, 110 1epe0yBaroTh Mijl apelITOM 3a PiLlIeHHSIM Cyly; 32 BKJIAJIOM, 33/I0BOJICHHS BUMOT 33 SKUM
3yNMUHEHO BianoBinHo m0 3akoHy Ykpainu «I[Ipo 3amobiranHs Ta MpoTHAi0 jeranisauii (BiIMUBaHHIO) IOXOIB, OJCPIKAHUX 3ITOYHMHHUM
LUIIXOM, (piHAHCYBAHHIO TEPOPU3MY Ta (iHAHCYBaHHIO PO3MIOBCIOKEHHS 30pOi MaCOBOTO 3HUILICHHSY.

13.5. BigmkoayBaHHs KOLITIB 3a BKJIaAOM B iHO3eMHiH BaliOTi BigOyBaeThCs Yy HaUiOHANbHIM BamroTi YKpaiHH micis
nepepaxyBaHHs CyMH BKIIaTy 3a OimiiHIM KypcOM TPHBHI 10 IHO3EMHHUX BAIFOT, BCTaHOBJIEHNM HamioHansHIM 0aHKOM YKpaiHu Ha KiHElb
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IIHA, IO Tepeye AHIO MOYaTKy npouexypu BuBeneHHS Ponnom banky 3 puHKY Ta 31ificHeHHS TMMYacoBOi aJMiHICTparii BIATIOBIAHO 1O
cratti 36 3akony Ykpaiuu «IIpo cucteMy rapaHTyBaHHs BKJIaiB (i3UUHHUX OCIO».

13.6. VY pasi npuiiaarts HamioHanpHuM 6aHkoM YKpaiHU pillieHHsI PO BiAKIMKaHHs OaHKiBCHKOI JIIeH3ii Ta JikBigaiio baHky 3
MiZcTaB, BU3HAYCHUX YaCTUHOIW ApYroro ctarTi 77 3akony Ykpainu «IIpo Ganku i GaHKIBCHKY HisUIbHICTB», DOHI rapaHTye KOXKHOMY
BKJIQJHUKY BaHKy BifIIKOAYBaHHS KOIUTIB 3a BKJIAJaMH, BKJIIOYAOYM BiJICOTKH, Ha KiHELb AHS, IO MEPEAye THIO MOYaTKy MpPOLEAypH
nikBiganii banky, ane He 6ibIIe CyMH I'PaHUYHOTO PO3MIpY Bi/AIIIKOyBaHHS KOIITIB 32 BKJIAJJaMH, BCTAHOBJICHOTO Ha JIaTy MIPUHHATTS TAKOTO
PpIIIeHHS, He3aJISKHO BiJ KUTBKOCTI BKIAAiB y baHKky.

BinuixomxyBaHHS KOIITIB 3a BKJIAZOM B IHO3EMHIH BaIIOTI 3MIHCHIOETHCS Y HalllOHATIBHIH BaIOTI YKpaiHH Micis IlepepaxyBaHHs CyMHI
BKJIamy 3a oQiliifHUM KypcoM I'PHBHI 0 iHO3eMHOI BaJIFOTH, BcTaHOBIeHNM HamionansHUM OaHKOM YKpaiHM Ha JeHb IOYaTKy JIIKBimamii
Banky 3 mizacTas, BUSHAYCHUX YaCTHHOIO APYrolo crarTi 77 3akoHy Ykpainu «IIpo GaHku i OaHKIBCBHKY IiSUIBHICTBY.

13.7. ®onpn 3aBepulye BUIUIATY TapaHTOBAaHHX CyM BIAIIKOJYBaHHS KOIUTIB 3a BKJIaJaMH y JCHb MOJAaHHS JOKYMEHTIB [UIS
BHECEHH: 10 €AMHOTO IEPKABHOTO PEECTPY IOPHUINYHHX OCi0 3amucy mpo JikBiganio baHky Sk I0pUIMYHOT 0COOH.

13.8. HapaxyBanHs BiZICOTKIB 3a BKJIaJlaM{ IPUITHHAETHCS Y ICHb MOYATKY MpoleAypH BuBeaeHHss PonmoM 6anky 3 puHKy (y pasi
npuitHATTA HarioHansHuM 6aHKOM YKpaiHM pillleHHs Npo BiIKIMKaHHS OaHKIBCHKOI JiIeH3ii Ta JIKBiamito 6aHKy 3 MiJcTaB, BU3HAYEHUX
YacTHHOIO Jpyroto ctatti 77 3akoHy Ykpainu «IIpo GaHKM i OaHKIBCBKY HiSUIBHICTBY, — Y JIeHb NPUHHATTS PIICHHS NP0 BiAKIMKAHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIaIil0 0aHKY).

13.9. o ykiaganus noroopy (-iB) 6aHKIiBCEKOTo BKJIaay, OaHKIBCBKOTO PaxyHKY, sKIIO BKiajHUK He Mae paxyHKiB y BaHky,
bank Hagae BxagHHUKy IOBIOKY MPO CHCTEMY rapaHTyBaHHS BKIamiB (isumyHux oci6 (mami — /loBingka). JloBigka 30epiraeTbes y crpasi 3
IOPUINYHOTO 0OPMIICHHS paxyHKY (-iB).

VY pasi yxiiagaass 1orosopy (-iB) 3a gormomoroto Cuctemu FreeBank B enextponHiit popmi BKIagauk oTpumye Jl0BiAKY 10 yKIaIaHHS
noroBopy (-iB) mij wac 3IifiCHEHHS NEpBHHHOI ABTOpH3alii Ta MiATBEpIKYe ii OAEp)KAHHSA LUIIXOM MiINHCAHHA Y JOCKOHAJICHUM
CJICKTPOHHUM ITiJIITICOM.

13.10. Micas ykiaagaHusi goroBopy (-iB) GaHKIBCHKOTO BKJIaay, OaHKIBCHKOrO paxyHKy (B mepiox ix fii) CTOpOHH BH3HAYMIIH
HACTYITHUH crioci0 MOPiYHOro HalaHHs BKIaAHUKY [loBinKu:

- He mi3Hinie 01 TPyIHSA KOKHOTO HACTYIHOTO KaJICHIAPHOTO POKY MICJIs YKIaJaHHs JOT0BOpY (-iB) OaHKIBCHKOTO BKIIaIy, JOTOBOPY
(-iB) GankiBcpkOrO paxyHKy bank posmimiae JloBinky, ¢opma sikoi 3arBepikena @ownjom, Ha OdimiiiHoMy caiiti Banky (BKiaaka
«[IpuBaTHEM KJi€HTaM») Ta/abo y Binnminenusx banky Ha iHGOpMaLiiiHUX CTeHOax, 3 SKUMH BKJIaJHHK 3000B’S3aHUN O3HAOMHTHCS HE
mizHime 10 TpyAHs KOXKHOTO KaJCeHAAPHOTO POKY.

PO3A1JI 14. JOT'OBIPHE CIIMCAHHS

14.1. Knienr nopywae banky, a baHk Mae mpaBo 37iHCHIOBaTH JOTOBIpHE CIHMCAHHS 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHO/ABCTBA YKpaiHU:

- xomrTiB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTiX 0ci0 3a omepamisMu, IO HE MOB’sA3aHi 31 3MICHEHHAM MiANPHEMHHIIBKOL
NiSUTBHOCTI, @ TaKOK Ha iHII paxyHKH KitieHTa, 1o opopMiroeTbest ENeKTpOHHIM JOKYMEHTOM;

- kowriB 3 PaxyHnkiB Kiienra st crutati 6yap-skoi BuHaropoau banky (kowmiciii, npoieHTiB, mrpadis, meHi Ta iHIKX m1ar),
nepenbauenoi Tapudamu banky, mpu HacTaHHI TEPMiHIB CIUIAaTH, a TaKOX cyMy HecaHkuioHoBaHOTo oBepApadTy Ta MPOLEHTH 3a HOTro
KOPHCTYBAaHHS — HE3aJISKHO BiJ] IPUYUH HOr0 BHHUKHEHHS;

- KOMICiHl Ta IHIIMX BHUIIB TUIATH TPETIiX OCi0, AKi HANAIOTh IMOCIYTH a0o0 SAKi MPUHAMAIOTh y4acTh y HAJaHHI NOCIHYT (3MiHCHEHH]
onepauiit) KimieHty, mo nepeabadueHi BiIOBITHUMH JOTOBOpaMH, yKiIaneHUMH 3 KitrieHTOM;

- xomrTiB 3 PaxynkiB Kiienta ajist 3nificHeHHs OyIb-SIKHX TJIATEXIB, 10 MiIAraroTh crutati Kiientom 3a 6yab-skum JloroBopom
npo HajaHHs BaHkiBcbKOi mocnmyry, ykinaaeHuM mMixk bankom ta KiieHToM, npy HacTaHHi TepMIHIB CILUIaTH;

- xomrTiB 3 PaxynkiB Kitienra, 1o Maroth 6yt crutadeHi KitieHToM 3a 0y 1b-s1K0r0 3a00proBaHiCTIO (B TOMY YHCITi TPOCTPOUCHOIO)
nepex baHkoM, 1110 BUHUKIIM B pe3ynbTari nmopymieHHs KirieHToM cBoix 3000B’s13aHb 3a Oyab-kuM JloroBopom mpo HajgaHHS baHKiBCEKOT
MOCITyTH, yKiIaaeHuM Mixk Kimieatom ta bankom, 3 THS BHHUKHEHHS Takoi 3a00proBaHOCTI;

- xomrTiB 3 PaxyHkiB KitieHTa 3 METOI0 BUKOHAHHS TTOIaTKOBUX 3000B’s13aHb KitieHTa (B TOMY YHMCITi TIPH MPOBECHHI OTepariit
KyMiBJI/MPOAaKy/KOHBEPTALlil BAJIOT);

- KowTiB, moMwikoBo BuAaHux Kiienty abo ioro IlpencraBHuky depe3 GaHkomatu Ta kacy baHky Ta/abo MOMMIKOBO
3apaxoBaHMx Ha PaxyHox;

- KomTiB 3 paxyHKiB KiieHTa B HamioHanbHiM BamoTi YkpaiHu Ta/abo B iHO3eMHiH BamioTi, BikpuTHX B BaHky, 3 MeToio
MPOJaXy/KymiBIl IHO3€MHOI BaTIOTH Ha IACTaBi Ta BiAMOBIAHO 1o momaHoro Kimientom 3 BukopucranHsM Cucremm FreeBank
JIMcTaHIiHOTO PO3MOPSIIKEHHsI BCTAHOBIEHOT BaHKOM (hopMH, 1110 MiCTHTh BiZIOMOCTI, HEOOXIHI TS 3MiHCHEHH JOTOBIPHOTO CIIHCAHHS,
nignucanoro EIT Krienrta, a Takox y pasi BunHeHHs1 KilieHTOM NeBHUX [iif B MOPSAKY Ta Ha yMOBax, BU3HadeHux Posxinom «YMOBU
HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK»;

- xomTiB 3 Paxynky KiienTa y cymi Oynb-sikux BUTpaT a00 30utKiB baky, 1110 BUHUKIHN 3 Oyab-s1K0r0 JIoroBOpY, YKIaaeHoro
3 Kimienrom.

14.2.JloroBipHe CIMCaHHS 3MiHCHIOETHCS:

- y BaJIIOTI BiAMIOBITHOTO IIIaTEKy/3a00proBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax Kiri€HTa KOMITIB y TaKiid BaIIOTI;

- B IHIIIH BaNIOTI B CyMi, €KBIBJIEHTHIH CyMi KOINTIB y BaJIFOTi BiIMOBITHOTO TUIATEXKy/3a00pTOBaHOCTI 1 BUTpAT (TIOB’S3aHUX 3
KOHBEPTAII€I0 BAITIOTH, Y pa3i BiICyTHOCTI 260 HeZI0CTaTHOCTI KOmITiB Ha PaxyHky(-ax) y BamoTi 3a6oprosanocti. J[iist poro Kitient nopyvae
Banky Bix Horo iMeHi Ta 3a #oro paxyHok 3ailicHuTH Ha BPY abo mixHapogHux BamroTHHX puHKax (mani —MBP) konBeprauito (00MiH,
KYMIBIIIO, IPOJIaX) HasIBHOT BAIIIOTH Y BaIOTY 3a0oproBaHocTi KiieHTa, Ta 3apaxyBaTi OTpUMaHi KOIITH Ha BixnoBinHuii Paxynok KiieHra.
Cyma xoHBeprauii (KymiBii, IpoAaxy, oOMiHYy) BallOTH BU3HadaeThcs baHkom B po3mipi 3aboprosaHocti Kiienrta, mepepaxoBaHoOi 3a
PHHKOBUM KypcoM baHky Ha IeHb 3/iliCHEHHsT KOHBepTallii (KymiBii, mpogaxy, oOMiHy), aine He Oifblie 3aIMIIKy KOImTiB Ha PaxyHKy(-ax)
Kmienra. Jlara mpoBemeHHs KOHBepTamil (KymiBii, NMpomaxy, oOMiHy) — OyIb-fKHH JeHb, NOYMHAIOWM 3 OaTH, B SIKy BIANIOBiTHA
3a00proBaHiCTh IiUISTa€E IOTAICHHIO.

14.3.  Bauk Mae npaBo 3AiHCHIOBATH JIOTOBIpHE CIHCAHHs Ta/a00 KOHBEPTALIIIO (KYIIBIIIO, IIPOAAX, 0OMIH) BAIIIOTH KOXKEH poOoUmit
JIeHb JI0 TIOBHOTO TOTalIeHHs 3aboproBaHocti KitienTa.
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14.4.  Slxmo bank 3a yMOBM BUHMKHEHHS IiJICTaB, epe0aueHUX y IIbOMY PO3/IiJIi, He 3ICHUB TOTOBIpHE CIIMCAHHS/KOHBEPTALII0
KOLITIB, Lie He o30aBisic baHk npaBa 3MiiCHUTH Take JOrOBipHE CIMCAHHS, KOHBEPTALIiIO KOIITIB 3 Ti€l % MiACTaBU Y OYyAb-sSKHI HACTYTHHI
JICHb.

14.5. Bauk 374ilCHIOE OTOBIpHE CIHCAaHHS MEMOpPialbHHM OPACPOM 3 TOCHIIAHHIM Ha IOTroBip/po3mopsmkenHs KiieHrta, siKuM
nepeadayeHo MpaBo JOTOBIPHOTO CIIUCAHHSL.

PO3LIT 15. IEPEJAYA IHOOPMAIIII

15.1. KnieHT nuisxom ykinaaeHHs BianosigHoro JloroBopy npo HagaHHs baHKiBChKOT HOCIyTH Ta/ab0 mimmicaHHs 3asBU-3T011 HA/Ia€
Banky cBiif Oe3ymMoBHHH Ta OE3BIIKIMYHMI [O3BLT Ha OTPUMaHHSA Ta OOpoOKy (30MpaHHS, 30epiraHHs, BHUKOPUCTaHHS, HaJaHHS,
PO3IOBCIO/PKCHHST Ta TNOWHMpeHHs) iHdopmarii (B ToMy 4mcii OaHKIBCBKOI TA€MHHMIN) Ta IEPCOHANBHHX JaHux KiieHTa Ta fioro
[pencraBHUKIB, 30KpeMa, ajie He BUKIIOYHO, y HACTYMHHUX 00csarax Ta/abo BUMaakax (IJisl HACTYITHUX Lijeit):

15.1.1. Jo 610po kpeoumnux icmopiii, a came: TOB "VkpaiHcbke OI0po KpeIUTHHX iCTOpiil", MicLe3HaXOKEHHS FOPUIUIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, 6yauHok 1-/1, ToapuctBo 3 oOmexxeHoro BinnosiganbHicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJJUTHUX ICTOPIM», micnesHaxomkerHs opuaianoi ocodu: 02002, m. Kuis, [IHinposcsKuii paiiow, ByiL.
€. CepcTioka, Oyn. 11, a Takox 1o KpexurHoro peectpy HamionansHoro 6anky Ykpainu.

Mo indopmarnii npo KiieHta B paMkax IbOT0 IyHKTY BiZTHOCSATHCS:

1) BigomocrTi, mo i1eHTH}IKYIOTh 0co0y: Ipi3BHIIE, iM'S Ta 10 OATHKOBI; 1aTa HAPOKEHHS; IMACIIOPTHI JaHi; Miclie IPOKUBAHHS;
peecTpariifHuii HoMep OOJiKOBOI KapTKH IUIaTHHKA IOJNATKiB y JleprkaBHOMY peectpi (i3MuHHMX OCi0 — IUIATHHKIB IOJATKIB Ta iHIINX
000B'I3KOBUX IUIaTeXiB (y pa3i HasgBHOCTI); BIZOMOCTiI MPO MOTOYHY TPYAOBY IisSUIBHICTH; CIMEHHHUI CTaH 0COOM Ta KUIBKICTH OCiO, sKi
nepeOyBaroTh Ha ii yTpuMaHHi; aTa i HOMEp JEp>KaBHOI PeecTpalii, BIIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHHUI MpeaMer
TOCTOAAPCHKOI AisUTBHOCTI (i3n4HOT 000U — Cy0'€KTa HMiANPUEMHHUIIBKOT TiSUTBHOCTI;

2) BiZOMOCTI PO TpoLIOBE 3000B'sI13aHHS Cy0'€KTa KPEOUTHOI iCTOpIi:

a) BIZIOMOCTI PO KpeIUTHHUI NTPaBOYMH Ta 3MIHHM JI0 HHOIO (HOMeED i JaTa yKJIagaHHs IPaBOYMHY, CTOPOHH, BHJ] IPABOYHHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPESIUTHUM PABOYHHOM;

B) BHJ] BAJIFOTU 3000B's13aHHSI;

T') CTPOK i ITOPSIIOK BUKOHAHHS KPEUTHOTO IIPAaBOYHHY;

T) BIJOMOCTI IIPO pO3Mip MOTAMIEHOI CYMH Ta OCTaTOYHY CyMy 3000B'A3aHHS 38 KPEIUTHUM IIPABOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM IIPABOUYUHOM, HOTO PO3MIp 1 CTafig MOTalIeHHS;

€) BIIOMOCTI MPO MPUMHUHEHHS KPEAUTHOTO MPABOYHMHY Ta CIOCIO HOro MpUIMHEHHS (Y TOMY YHCIHI 32 3000 CTOPiH, Y CYAOBOMY
MOPS/AKY, TAPAHTOM TOIIO);

€) BiZTOMOCTI IIPO BU3HAHHS KPEIUTHOTO MIPAaBOYNHY HEAICHNM 1 IiICTAaBU TAKOTO BH3HAHHSI.

15.1.2. o kpeoummnozo peecmpy Hayionanvrozo 6anky Yxpainu. Kiient Hagae 3rony Ha nepenady bankom indopmartii, mepemik
sSIKOi BU3HaUeHO B 3akoHi Ykpainn «[Ipo OaHkH i GaHKIBCBKY AiSUTBHICTEY, Ta 3000B’SI3Y€THCS MTOBIIOMHUTH IIPO 1€ MOB’3aHUX 3 HUM 0Ci0.
15.1.3. IIpusamnum ocobam, opeanizayiam, oeprcasnum ma RPasoOXoporHUM op2anam JUis 3a0e3MeueHHs] BUKOHAHHS HUMU

cBOiX (h)yHKIIH BiZIIIOBITHO 0 YMHHOTO 3aKOHOAABCTBA Y KpaiHu, IJIs YKJIQAaHHs JOTOBOPY MPO BiACTYIUIEHHS paBa BUMoru 1o Kiienra abo
y pa3i HabyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu 1o Kimienra.

15.1.4. Ayoumopam, peiimunzoeum azenmcmeam, Cmpaxoeum KOMRAHIAM, PIHAHCOBUM YCMAHOAM MA IHUIUM 0COOAM, TIIO
HAJIAI0Th TOJATKOBI Ta/abo cymyTHi mocayru KimieHTy Ha mificTaBi BiAIIOBITHOTO JOTOBOPY, a TAKOX III0 HAJAIOTh baHKY MOCIYTH B paMKax
3aiticHeHHs1 baHkoM GaHKIBCBHKOT AisITBHOCTI.

15.1.5. 3/00 6yob-akux peecmpie, wyo ichyroms ¢ YKpaini, y TOMy YHCIi IepXKaBHUX, 1¢ 30epiraeThbes iHpopmariis mo o Kitienta,
Horo ¢iHaHCOBOT NisUTLHOCTI, MaiiHa, sike HaJaHO a0o0 NMPOIOHYETHCS y 3a0e3NeyeHHs: BUKOHaHHS 3000B’s13aHp Kitienrta nepen bankowm, mo
HeoOxinHa baHky mpoTsirom ctpoky aii mpaBoBinHocuH Mixk bankom ta Kiientom.

15.1.6. Ynenam naamixcuoi cucmemu 3 METOIO TPUITUHEHHs a0 TMOTEPEHKEHHS MOXIIMBOTO IAaXpaiCTBa Ta MOBiIOMIICHHS
HeoOximHoi iHdopmaii mpo Oyap-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopucTanHsaM [Inatixxanx kapTok 3a Paxynkamu Kiienra.

15.1.7. Bankam-kopecnonoenmam (6 momy uucni nepesudenmam) banky - 1 3a0e3rnedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIHA.

15.1.8. B inwux eunaoxkax 32i0HO 3 UYUHHUM 3AKOHO0AéCMmeom YKpainu ma/a6o 3aKOHO0A6CMEOM 3 NPUHUUNOM

eKcmpamepumopianbHocmi.

15.2. Kuient o06i3HaHMii Ta Hajae OJHO3HAYHY 3TrOJY Ha Te, II0 HOTO MEpCOHANBHI JaHi, sSKi HaKOMUUYYIOTHCS, 30€piraloThes
00pPOOGIISIOTHCSI, TIOMINPIOIOTHCS Ta MepealoThcsl baHKoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocnyr, nepeadadeHux Y bO, MoxyTh
OyTn 00pobieHi Ta nepenani kommaHissMm MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’eKkTam), sIK e epe0aueHo CTaHAapTaMH Ta IPaBUIIaMH
MIIC.

15.3. Iligmucannsam 3asBu-3roau abo ykmaaeHHsM JloroBopy mpo HamgaHHs bankiBcbkoi mocmyru Kiient Hamae banky sroxy Ha
oTpuMaHHA BiJ baHKy moBimomieHs iHQopMamiiHOTO XapakTepy, Y TOMY YHCII 1010 3MiHH yMOB baHkiBChKOi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiXKHUX KapTOK, MPOMO3HIIi MO0 HOBUX BaHKIBCRKUX MOCIYT, Y TOMY YHCHi BiJ mMapTHepiB baHKy, HamaHHS
kpeauty Kitienty 3 3a3HaueHHsM cymu KpeauTy, CyMu 4eproBux Ta MpocTpoyeHux rmiatexis KitienTa 3a neBHuMH baHKiBCBKHMH HOCITyTaMu
TOILIO 3a MOIITOBHMH Ta €JIEKTPOHHUMHU aapecaMu Kitienta, Ha HoMepH TenedoHiB MOOIIBEHOTO 3B 513Ky, 3a3HaueHi Kiientom y 3asBi-3romi,
y TOMY YHCJIi IUISIXOM HajcHiIaHHsl TeKCTOBUX TOBIIOMIICHb.

15.4. Kitient nagae banky 0e3ymoBHY, Oe33anepeyHy 3rojy, HOBHOBa)KEHHS Ta PO3IOPSIXKEHHS Ha BUKOPUCTaHHS Ta Iepeady
Yy 3HEOCOOJICHUX 3asBKaxX JI0 OIeparopiB TeJIEKOMYyHiKamili HoMepa TeledoHy MOOUTHRHOTO 3B's3Ky KitlieHTa 3 METOX MpOBENEHHS OLIHKA
TEJIEeKOMYHIKaliifHOT moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHATITHYHAX MOJIENEH IS OTPHUMAaHHS KOe(illi€eHTa TeIeKOMYHIKAIiITHOT TOBETiHKU
KitienTa, mo BigoOpakae 3arajibHy AWHAMIKY (TEHICHIIIIO) MO0 3aMOBICHHS TEICKOMYHIKAIIHHUX MOCIYT (IPOIYKTIB) Pi3HOTO BHAY 3
BUKOPUCTaHHSIM HOMepa TeredoHy MoOUIbHOTO 3B'13Ky KirieHTa Ta Moke OyTn BuKoprcTaHa baHkoM Ipy NpUHHSATTI pillIeHHs PO HAlaHHS
Kpeauty. 3a3HaueHa Buiie 3roga Mmoxxe 0ytu Hagana Kiientom banky y HacTynHux dopmax:

- y IUCHMOBIH (opMmi HuTIXOM mignucanns Ta nonants Kiienrom 3asBu-3roau;

- B ycHiii (rojocoBiit) ¢opmi mig yac 3aMOBJICHHS BiAMOBIAHUX OAHKIBCHKUX HPOAYKTIB (MOCIYT) y TeneGOHHOMY PEXUMI
ILIIAXOM OJJHO3HAYHOI IO3UTHBHOI BiAIOBI/l HA 3anMTaHHA npauiBHuka Konrtakr-nentpy bauky;

- Yy eJNeKTPOHHIH (hOpMi IUITXOM IPOCTABIEHHS BIMITKH NPO HAJaHHS 3T0AW NpH OGOPMIICHHI 3asBKM HA BIAINOBITHI
0GaHKIBCHKI IPOAYKTH (TIOCIIYTH) B €IEKTPOHHOMY BHTIISIII.
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15.5. Bank noBinomisie Kimienra mpo Te, o BiH Mae 3B’SI3KH 13 cnopigHernmu ocobamu rpymu « DCHy», a Kimient ycBigomitioe ta
3roJieH 3 TUM, 1o Oynb-ska iHdopmamis, otpumana bankom crocoBHo KiieHTa, MOke BHKOPHUCTOBYBaTHUCh TaKUMH ocobOamu. baHk Ta
cnopinHeHi ocobu rpynu «DCH» HecyTh BiANOBiZaIbHICTH 32 HE3aKOHHE PO3TOJIOMIeHHs KoH(iaeHiiHOI iHpopMauii mpo KiieHta Tpetim
0oco0aM BiANOBIAHO 1O YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

15.6. Bauk inpopmye Kiienra npo te, mo bank Bxoguth n0 ckmaay OankiBeekoi rpymu «KPEJIUT IHITIPO», a Kiient
YCBIZIOMJIIOE Ta 3TOJICH 3 THM, 10 Oyab-siKa iH(popMaris, oTpuMaHa Oyab-sIKuM ydacHHKoM OankiBcbkoi rpynu « KPEJAWUT JHITIPOy, B Tomy
gucii bankom, crocoBHo KitieHrta, Moke OyTH IepefaHa TakUM YYaCHHUKOM iHINIMM y4acHHKaM (B TOMY YHCII THM, IO NPHETHAIOTHCS 10
BKa3aHoi OaHKIBCBKOI rpymnu y MaiioyTHeoMy) GankiBcbkoi rpymu «KPEJIUT JHITTPO» Ta Moke BUKOPHCTOBYBATHCH KOKHHM YYaCHUKOM
6ankiBebkoi rpymu «KPEJJUT JHIITPO» mix wac 3mificHeHHS cBO€l AismpHOCTI. bank Ta iHmm ydacHukm GankiBcekoi rpymun «KPEJJUT
JTHITIPO» HecyThb BiAIMOBIAaNbHICTh 32 HE3aKOHHE PO3ToJiolieHHs KoHbixeHuiiHol inpopmarii mpo KiienTa TpetiM ocobaM BiAMOBIAHO 10
YUHHOT'O 3aKOHOJABCTBA YKpaiHHU.

PO3/11J1 16. MIEPCOHAJIBHI TAHI

16.1. Mignucannsm 3asBu-3rogu abo ykmaxeHHsM JloroBopy mnpo HamauHs bankiBcbkoi mocmyrm KitieHT sk cy0’exT
MIEPCOHAIBHAX JAaHUX:
16.2. Hanae cBoto 3rony banky abo BuzHaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)»

po3nopsaaHuKy 0a3u nepcoHansHUX AaHuX (gami — BI1/I) Ha nmepenady Bimomocreit 3 BI1/], y ToMy 4mcii TakuX, IO CTAaHOBIJIATH OAHKIBCHKY
TaEMHUIIIO, BiATIOBIAHO O BUMOT 3akoHy YKpainu «IIpo 6aHku i 6aHKIBCBKY IisUTBHICTEY, 0€3 JOAATKOBOTO MOBiTOMIEHHS baHKOM mpo Taki
nii. [lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, mo o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXHCT mepcoHANbHIX TaHUX)
Ta «[Ipo OaHkH 1 GaHKIBCHKY MisSUTBHICTH)» Ta TIOBIAOMICHHH PO BKIFOUEHHS HOTO MEPCOHATBHUX TaHUX A0 0a3u MepCOHANBHUX JaHuX baHKy
«Kiientn», ta noBizomiennii bankom npo cBoi mpaBa sk Cy0’e€kTa NepCOHAIBHUX aHUX, 00yMOBIIeHI craTrTero 8 3akoHy Ykpaiau «IIpo
3aXHCT MepCcOHATBHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy umcmi KirieHT Ma€e nipaBo:

1) 3Hatu mpo JoKeperna 30UpaHHS, MICIE3HAXOMKEHHS 0a3 [aHHX, sSKa MICTHTh HOro MEpCOHANbHI AaHi, Il IPHU3HAYCHHS Ta
HallMEHYBaHHs, MeTy OOpOOKM NMEpCOHAIBHUX JTAaHHUX, MICIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAIBHUX AaHHX a0o JaTh
BIJNIOBiIHE IOpYYEHHS MIOJO0 OTpUMaHHS wmiei iH(opMmalii yMOBHOBaOXCHHM HHUM 0C00aM, KpiM BHIIQJIKiB, BCTAaHOBJICHHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBatd iH(OpPMALi0 PO YMOBH HAJAaHHS JOCTYITy 10 NEPCOHAIBHUX JAaHUX, 30KpeMa iHPOpMAIiIo PO TPETiX 0ciO, IKUM
MepealoThes HOTo MepCOHANbHI JaHi, 0 MICTATHCS y BIATIOBIHIH 0a3i mepcoHANPHUX JaHUX baHKy;

3) Ha IOCTYII IO CBOIX MEPCOHAIBHUX JTAHUX, IO MICTITHCS Y BiMIOBIIHIN 0a3i MepcoHANBHUX TaHUX baHKy;

4) oTpuMyBaTH He Mi3HINI SK 3a TPUALATh KAJICHIAPHUX IHIB 3 JHS HAJAXOKCHHS 3aIlMTy, KpIM BHIAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00pPOOIAIOTHCS HOTO MepCOHANBHI JIaHi, a TAKOXK OTPHMYBATH 3MICT TaKUX HNEPCOHAIBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHUX 13 3allEPEUCHHSM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JIaHHX;

6) Tpen’sBISATH BMOTHBOBaHY BHUMOTY HIOAO 3MiHM a00 3HWIIEHHS CBOiX TEPCOHANBHUX AaHUX OyIb-SKAM BOJIOAUTBLEM Ta
PO3TOPSAAHNKOM TIEPCOHATBHUX JaHUX, AKIIO IIi AaHi 0OpOOIISIOTECS HE3aKOHHO YH € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX NMEPCOHAIBHUX MAaHWX BiJl HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOi BTPATH, 3HUIICHHS, MOMIKOIKEHHS Y 3B S3KY 3
YMHCHHM ITPUXOBYBaHHSIM, HEHAaHHSM YH HECBOE€YACHUM X HaJ[aHHSM, a TAKOXK Ha 3aXMCT BiJ] HAJJaHHS BiIOMOCTEH, 1110 € HEAOCTOBIPHUMH
YH TaHBOJIATh YECTh, TiIHICTh Ta AUIOBY pemyTallito (i3nuHol ocobu;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX J0 YIOBHOBaXeHOro BepxomHoi Pamu Ykpainu 3 mpas
JIOAMHU a0 J10 cyny;

9) 3acToCcOBYBaTH 3aCOOU MMPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOJIABCTBA PO 3aXHCT MIEPCOHANBHUX JTaHHX;

10) BHOCHTH 3aCTEpEKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX AHUX i Yac HaJaHHS 3T0.IH;

11) BigkIuKaTH 3rogy Ha 0OPOOKY MEPCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 00pOOKH ITePCOHANBHUX TaHHX;

13) Ha 3aXKCT Bl aBTOMaTH30BaHOTO PillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

16.2.1. Hanae 3rony Ha 30epiranas baHkoM CBOIX IepCOHANBHUX JAHUX IPOTIATOM CTPOKY, BU3HAYEHOTO 3TiHO 3 BHYTPIIIHIMU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ajle He OOMEeXyrouuch UM, [lepenikoM TOKYMEHTIB, IO
YTBOPIOIOThCSL Y AisibHOCTI HamionanpHoro Oanky YkpaiHu Ta GaHkiB YKpaiHH, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHUM
nocraHoBolo [Ipaninas Hamionamsaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

16.2.2. Hamae Banky mo3Bin Ha 00poOKy (y TOMY YHCHi 30MpaHHs, PEeCTpallifo, HAKOMMYCHHS, 30epiraHHs, aJanTyBaHHs, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIIHPEHHS (PO3MOBCIOKECHHS, peatisallilo, epenaqy Oyab-sKiid TpeTiii 0cobi), 3HEOCOOICHHS, 3HUIICHHS),
HOTO TIepCOHATIbHUX TaHUX 0€3 KOJHUX 0OMEXEeHb, 30KpeMa 3 METOIO:

- peanizariii baHkom cBoix npaB Ta 0060B’sI3KiB Y cdepi rocrnogapchKuX BiTHOCHH, aAMiHICTPAaTUBHO-IIPABOBHX, ITOJATKOBHX BiTHOCHH,
BiIHOCHH y cdepi Oyxrantepcbkoro o0IiKy, BiTHOCHH y cdepi Oe3lekH, ynpaBiiHHA KPEAUTHUMH PU3UKAMH, BKIIOYAIOUH CTPAaXyBaHHS
Cy0’€KTiB KpEUTHUX TIPABOBIJIHOCHH Ta IXHBOTO MaifHa, HafaHHs1 baHKkoM GaHKIBCHKMX Ta iHIIMX () iHAHCOBUX MOCIYT, iHIIUX BiJHOCHH, 110
BHMAararmTh 0OpoOKH NMEepCOHANbHHMX AaHMX Ta MalOTh Ha MeTi peaiisauito mojokeHb L{uBinmpHOrO KoAekcy Ykpainu, I'ocrmogapcekoro
KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCEKY JisUTBHICTEY, 3akoHY YKpainu «[Ipo 3amoGiranHs Ta IpoTHIiO Jeramizarii
(BiIMHMBaHHIO) TOXO/IB, OJIEPKAHUX 3JIOYHMHHIM [UITXOM, (piHAaHCYBaHHIO TepOpH3MY Ta (DiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTO
3HUIIEHHS», 3akoHy Ykpainum «[Ipo miHHI mamepn Ta ¢oHmoBmii puHOK», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociayrum Ta AepKaBHE
PETYIIOBaHHS PUHKIB (hiHAHCOBUX MOCIYT», 3akoHy YKpainn «IIpo opranizamnito popMyBaHHS Ta 00iry KpeIUTHHX icTOpiit», 3akoHy YKpaiHn
«[Ipo meno3utapHy cucTeMy YKpaiHU», IHIINX aKTiB YHHHOTO 3aKOHOJABCTBa YKpalHU; a TaKOX /s 3a0e3MeueHHs BeIeHH/30epeKeHHs
HEeoOXigHOi cTaTHcTHYHOI iH(pOpMaLii, TOTPUMAaHHSA BHUMOr 4YWHHOTrO 3akoHopaaBctBa, Craryty AT «BAHK KPEJUT JHIITPO» Ta
BHYTpILIHIX JOKyMeHTiB baHKy npu ykimaiaHHi, peecTpauii, BAKOHaHHI Ta cympoBokeHHi JloroBopy, 3abe3mnedeHHs HisiIbHOCTI baHKy,
3axUCTy #oro mpas Ta iHTepecis, peanizauii baHkoM cBoiX mpas, nependaueHnx Ta/abo mo’s;3aHux 3 JloroBopom.

16.2.3. Hapmae cBoro 3romy Ta no3Bin banky mepenaBaru IlepcoHanbHi fqaHi y TOMy 4HCH, alne HE BHKIIOYHO, PO3MOPSITHUKAM
(mianpreMcTBaM, yCTaHOBAaM i OpraHi3amisM ycix ()OopM BIACHOCTI, OpraHaM AepKaBHOI BJIaJH YM OpTaHaM MICLIEBOTO CaMOBPSyBaHHS,
¢i3ngHIM 0c00aM — MIANPUEMITIM, SIKUM HagaHo abo Oyne HamaHo mpaBo bankom abo YMHHHMM 3aKOHOIABCTBOM OOPOOIISITH MEPCOHANIBHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM oco0aM, 10 HafaroTh baHky mociyru 30epiraHHs iHpoOpMaIlii Ta JOKyMEHTIB 1 IOB’s3aHi 3 UM
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MIOCIIYTH; aKmioHepaM Ta adinifioBanuM ocodam banky Ta ocobam, 1o MalOTh ICTOTHY y4acTh y banky abo 3xiliCHIOIOTE KOHTpOJIB Hal
bankom; mpodeciiinuM pamHukam baHKy, 30Kpema ayautopam, Oyxranrepam, ajasokaram, ropuctam; VISA International, MasterCard
Worldwide ta AT «Ilepumii Ykpaincekuii MixkHapoHuii banky», npuBaTHUM 0co0aM Ta OpraHizanisM st 3a0e3redeHHs: BAKOHAHHS HUMH
cBOiX QyHKIi# ab0 HamaHHs NOCayr baHKy BiAMOBIAHO [0 YKJIaJAEHHX MiX TaKUMU ocobaMu (opraHizaiisiMu) Ta BaHKOM JOTOBOpIB y Tiit
Mipi, y sikiii bank BBakaTuMe 11e HeoOXiqHUM a00 OakaHUM IS 3A1HCHEHHS MpaB Ta 3abe3nedeHHs iHTepeciB baHky.

16.2.4. Hazae cBolo 3rofy Ta J03BiJ omepaTopy MoGinbHOro 3B'si3Ky, banky Ta ACOLIIALT (https://www.ema.com.ua/about/),
Bracanky EMA Anti Fraud Hub (AFH), yepe3 sikuif mpoBOIUTECS MKrary3eBUi 0OMIH TaHUMH Ta iX TPaH3UT i3 3acTocyBaHHsAM APl - Ha
o6po6uieHHs iH(GopManii Ipo HagaHHS Ta OTpUMaHHS KilieHTOM TeleKoMyHIKaliHHUX, OaHKIBCHKUX, (PIHAHCOBUX Ta CYIYTHIX HOCIYT, 3
Metoro oTpuManHs KiienroM mociyr banky Ta 3axucry iHTepeciB KitieHta Bij maxpaiicbkux il 3 00Ky TpeTix ocio.

16.2.5. TligTBepmxKye, 110 MEPCOHATBHI AaHi TPETiX (B TOMY YHCIIi, ajie He BUKIIOYHO, KOHTAKTHHX) 0cib, siki HagaHi Kiientom Banky,
HaJlaH1 BUKJIIOYHO 3 TOTIEPEHbO1 3T0/IN TaKHX 0ci0, sika Oyia Hagana KiieHTy, 1 € JOCTOBIpHIMH, Ta MOKYTh OyTH 00pOOJIeHI Ta BUKOPHUCTaHI
BaHKOM BiIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHy, a y pa3i BusiBeHHs GakTy HagaHHs KilieHTOM HenpapauBoi/HEIOCTOBIpHOT
iHpopmauii bank mae npaBo crsirayTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSM (DakTy TaKOro MOPYIICHHS.

16.3. Binmomocri npo KitieHnra, oB’si3aHUX 3 HUM 0Ci0, WieHIB ciM’1, poxudis, mopy4utenis Ta [Ipencrasaukis Kiienta BimoOpaskeHi
Yy JOroBOpax, JOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMAaIiiHUX (aBTOMATH30BaHUX) cUcTeMax BaHKy, € IMepcoOHAaIbHMMH JaHUMH, IO
00po06IIsTToTECS y 6a3i mepcoHanbHUX AaHuX «KimieHTn». 30kpeMa, y Takiil 6a3i HepCOHAIBHUX JJaHUX 00pOOIITIOTHCS BiIOMOCTI IIPO:

- TIpi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- TACTIOPTHI JaHi (BKIIFOUAIOYX TPOMAISHCHKI Ta 3aKOPAOHHI MACTIOPTH, MOCBIAKHA HA MOCTIHHE UM TUMYacOBE MPOKUBAHHS Ta 1HIII
JIOKYMEHTH, IO MOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TEpUTOpPii YKpaiHU AT yKIaAeHHS IPAaBOYHHIB);

- TPOMAISHCTBO (MiAJAHCTBO) a00 BiICYTHICTH BiTHOLIEHHS OO TpOMaasSHCTBA (IiITaHCTBA);

- PE3UICHTHICTB Cy0’€KTa;
3pa30K BIACHOPYYHOTO MiAIIICY;

CTaTyc 0CO0H, siKa 3aiMa€eThCs HE3AIEKHOI MPodeciitHOO0 MisUTbHICTIO, 200 (i3U4HOT 0COOU — MiNPHEMIIS;

- BIK;
- CTaTh;

JaTy i Micue HapoKEeHHS;

MicIle TOCTIHHOTO MPOXXUBAaHHA 200 TUMYACOBOTO IepeOyBaHHs, CTPOK MPOKUBAHHS;

MicIie peecTparii;

peecTpaniiiHuii HoMep 00JIiKOBOT KAPTKH IUIAaTHUKA MOJATKIB (y THX BHIIAIKaX, KOJIH BiH € B 0COOH);

- COIaNBHUIA CTATYC;

- ciMelHuil craH;

- cKiaj ciM’1 Ta KiJbKICTh YTPUMAHIIIB, IPI3BHIIA, IMCHA, TT0 OATHKOBI TaKMX 0Ci0, iXHi CTaTh, BiK, MICIIC PEECTpAIIil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOu (Tmpi3BuUIIa, iMEeHa, Mo 0aTbKOBI TakuX 0cCi0, IXHI JaTH HApOIKEHHs, HOMEpHU Tele(OHiB, aTIpecH eNeKTPOHHOI
MOIITOBOI CKPUHBKH);
npodecito, criemianizamito, KBaipikamiiHui K1ac;
pobounii ctaxk Ta Micus poOoTH;

BiZTHOILICHHS /IO BiHICHKOBOTO 00OB’SI3KY;

CTaH 3710pOB’sl B 00Cs31, KM CY0’€KT HamacTh TOOPOBIIBHO;

OCBITY (BKJTFOUAIOYH BUYCHI 3BAHHS, KYPCH MiJBUIICHHS KBaTi(iKallii TOIIO), BOJOAIHHSI MOBaMHU;

HasBHICTb NPaB KePyBaHHS TPAHCIIOPTHUMH 3aCO0aMH Ta CTaXK KepyBaHHS;

- mocany;

300paxkeHHs (PoTO, BiZIeo) Ta 3BYKO3AITHC;

HOoMepu TenedoHiB (poOodnMX Ta OCOOMCTHUX CTAalliOHAPHMX Ta MOOUIBHHX), aJpecy eJeKTPOHHOI MOMITOBOT CKPUHBKH
(xopmopaTHBHOI Ta 0COOUCTOT), (hakc TOIIO;

- aJpecy po3TalIyBaHHS pOOOYOTO MicIIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3ap00ITHOI MIaTH, mpemii, 60HycH, iHII JOXOIH;

- PeKBi3UTH OaHKIBCHKHUX PaXyHKIB;

- imenTHdikyroui 1aHi konTparenTiB KitieHra, siki cranu Binomi banky y 3B’s3Ky 3 HananuaMm Knienty nocnyr;

- LiHHE MaiiHO, 110 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, Oro XapakTepUCTHKH Ta peecTpaLliifHi JaHi;

- PO3Mip YaCTKH Yy KaIliTalli OPUINYHUX 0Ci0, OB’ s3aHMX Ta adimiifoBaHUX 3 HUMH OCi0, iH(pOpMAaIlis PO KiJIBKICTh Ta PEKBI3UTH
[IHHHUX TarepiB, SKUMH BOJIOI€ CY0 €KT;

- JIaHi, 10 BUMAararThCs 3aKOHOJaBCTBOM Y cepi 31iiicHeHHs (hJiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABEICHI BUIIIE;

- iHII BiZmOMOCTi, MeTa OOpOOKM SKHX CIIBIANAE 3 METOI0 OOpOOKH MEpCOHATBHHUX JaHUX, Ta sKi OymyTh HamaHi cy0’€eKTOM
caMocTiiiHO a00 oTpuMaHi baHkoM y mpoleci 6aHKIBCHKOTO 00CITyrOBYBaHHS.

VY Oynp-skOMy BHIIQJIKy, CKJIaa Ta 3MmicT 3i0panux npo Kiienta baHkoM mepcoHaIbHHX JaHHX MICTUTHCS y TMEPBUHHHX JDKepesax
BizloMocTeii mpo KitienTa, 30kpeMa y BUIaHHUX Ha HOTro iM’s1 JOKYMEHTaX, MiIIHCaHuX HUM JIOKYMEHTaX, BiIOMOCTsIX, 1o Kiient HaaB banky
npo cebe.

PO3A1J1 17. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

17.1. IMpun BuKOHAHHI CBOIX 3000B's13aHb 3a JloroBopom Ctopony, ix [IpencraBanky, a Takox adiniioBani 0coOH Ta MpaIiBHUKI
banky:

a) He BUIUIAUYyIOTh, HE NIPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BUILIATY OyAb-SIKMX TPOIIOBUX KOIITIB ab0 I[IHHOCTEH, MpsSMO 41
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3/iCHEHHs BILIMBY Ha Jii YM PillIeHHS [HX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHUX HEIPABOMIPHUX
HepeBar i JOCSATHEHHS Oy/b-sIKHX HeNPaBOMIPHUX LIJICH;

0) He BUMHSIOTH MM, 1110 KBATi(iKyIOTbCS YMHHAM 3aKOHOAABCTBOM YKpaiHH SIK J1aBaHHs/OTpUMaHHs Xabapa, KOMEepUiiHUi MKy,
a Tako (B) HE BUMHAIOTH JiM, 110 TIOPYLIYIOTh BUMOTH YHHHOT'O 3aKOHOAABCTBA YKpaiHU Ta MiXKHAPOJHUX aKTiB PO NPOTUJIIO JIeraizanii
(BIIMMBAHHIO) TOXOJIIB, OJICP>KAHUX 3JIOUYMHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta ()iHAHCYBaHHIO PO3IOBCIOLKEHHS 30p0Oi MacoBOTO
3HUIICHHS.
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17.2. CropoHn 3000B'SI3yIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYNIIHOTO 3aKOHOJABCTBA W HE BXKMBATH JKOMHUX MiH, sSKi
MOXYTh MOPYIIUTH HOPMU aHTHKOPYIILIHHOTO 3aKOHOAABCTBA, Y 3B'S13Ky 3 BUKOHAHHSIM CBOiX IpaB abo 000B's3KiB 3rigHo 3 JloroBopamu, y
TOMY YHCIIi, aJie He 0OMEXYIOUUCh, HE pOOUTH MTPOIO3UIIiH, HE CAHKIIIOHYBATH, HE OOIISTH Ta HE HaJaBaTH HENPABOMIpHY BUT'OJIY B IPOIIOBIH
a00 Oyap-skidl iHmIi ¢opmi QizmaHuM abo OpPUANYHEM ocobaMm (y TOMY YHCHI, aje He OOMEXKYIOUYHCh, MPUBATHUM IMiJNPUEMCTBAM,
opraizalisiM, opraHam Jep:KaBHOI BJIaJy Ta CaMOBPSIYBaHHS, yCTaHOBAaM, IEPKaBHUM CIIy>KOOBIIM) a0 iX MpeICcTaBHHKAM, a TAaKOX HE
BUMHSTH Ailf 00 O€31iUIBHOCTI, B TOMY YHCII, aJle He BUKIIOYHO, 3 BUKOPHCTAHHSAM HaJaHHUX IM ITOBHOBa)XEHb B iHTepecax Tiel UM iHIIOT
CTOpoHM Ta/abo B iHTEepecax TpeTix ocib Bcymeped inTepecam Ctopin abo oxHiel i3 CropiH.

17.3. V pasi nopymernHss CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJ] BUIIE BKa3zaHUX 3a00poHEHMX [ii, iHma CTopoHa Mae
IIpaBO po3ipBaTu Oynb-KUH yKiageHui JloroBip B OJHOCTOPOHHBOMY IIOPSIKY IOBHICTIO a00 B YaCTWHI, HAMICIaBIIN IHCHEMOBE
MOBIIOMJICHHST TIPO po3ipBaHHs JloroBopy Ha OpHAMYHY/MOIITOBY aapecy iHmoi Croporu. B 1poMy BHOaaky BiamoBiguuit Jorosip
BBa)XA€ThCA PO3ipBaHUM uepe3 10 KaneHAapHUX JHIB 3 AaTH BiIMpaBIeHHs BiINOBIIHOTO IMOBiIOMIICHHS Ipo Horo posipBanHsi. CTOpoHa, 3
yHel iHiniaTuBU O0ys10 po3ipBaHo J[oroBip BiINOBIAHO 10 MOJ0KEHB LIOTO PO3/iNy, Ma€ MPaBO BUMAraTH BiIIIKOAYBaHHS peaJbHOTo Ta/abo
MOTEHLIHHOTO 30MTKY, 110 BUHUK B pe3yJbTaTi TAKOTO pO3ipBaHHsA, IpH IboMy 30uTKH CTOPOHI, 10 nopymuia BkaszaHi myHktu Y (b0, He
BiJIIIKOTOBYFOTBCSI.

17.4. CropoHn npuiimMaroTh Ha cebe 3000B's13aHHS HeraltHo (ayie He Mi3Hime 1 po6ovoro AHSI 3 MOMEHTY BUSBICHHS BUIIAJIKY)
inopmyBaTH ofHA OZHY Npo (akTH BUIIAIKIB (B TOMY YHCII ITOTEHIIHHNX), 3a3HaueHuX B I.I. 16.1 Ta/abo 16.2, nuiixoM HampaBJeHHS
iH(opMaIiifHOTO MOBITOMIICHHS Ha eJIeKTPOHHY HoImTy CTOPOHH, IPOTH SIKOi OYyII0 HAIIPaBJICHO MOPYIIEHHS, a TAKOX y TOPSAKY 1 TepMiHH,
noropkeHi CtopoHamu, HagaTa CTOPOHI, CTOCOBHO SIKOi BiZOY/IOCS MOPYIIEHHA, BiAMOBIAHI JaHi 1 [oka3u. 31 cTopoHN baHKY el1eKTpOHHOIO
anpecoto momru € compliance@creditdnepr.com. V pasi HemoxiauBoCTi ToBimoMieHHs Kili€HTa €NEKTPOHHOK MOIITOK (BiACYTHICTH
aKTyaJbHOI eNIEKTPOHHOI NOIITH To0) baHKk HampaBisie MOBIIOMIICHHS OJHUM i3 crloco0iB, 3a3HaUeHNX y ab3anax 1-4 mynkry 2.7 Y/BO.

PO3/1JI 18. ITIPABA TA OBOB’SA3KH CTOPIH

18.1. BAHK MAE€ ITIPABO:

18.1.1 BurpeGyBatu Bix Kiienra nokymMeHTH Ta iHpopMaito (odimiiiHi JOKyMEeHTH), HEOOXiAHI Ui 3/ifiCHEHHS HOTr0 HAICKHOT
nepeBipkH, y ToMmy uucni Inenrudikanii, Bepudikamii Kiienrta ta #oro IlpencraBHuKiB, 3’siCyBaHHS CyTi Ta METH #HOro QiHaHCOBHX
omepalliii, HiHAaHCOBOTO CTaHy, a TAKOX JUIS HAJIGKHOTO BUKOHAHH baHKOM iHIMX BUMOT 3akoHOaBcTBa y cdepi [IBK/DT.

18.1.2. He BUKOHYBATH PO3paxyHKOBi HOKyMeHTH / mopydeHHs / posnopskents KilieHTta Ha mpoBeeHHs Onepaliiil y BUIaaKax:

- BHSIBJICHHS IOMMJIKH y TITaTDKHUX PEKBI3UTAX;

- 3aIIOBHEHHS PO3PAaXyHKOBOIO JOKYMEHTA / JOPYYEHHS / PO3MOPSIKEHHS i3 HOPYIIEHHSAM BUMOT YHHHOT'O 3aKOHO/IABCTBA YKpaiHu;

- BimMoBH KitieHTa Bijg HamaHHS a00 MpH HAJaHHI HETIOBHOTO MEpeNiKy AOKYMEHTIB Ta/abo o0cary iHdopMarii, o BUMaratoThCs
bankowm;

- SAKIIO PO3paxyHKOBHWil NOKyMmeHT / mopydeHHs / posnopskenHs Kiienta Ta/aGo fioro BukoHanHs bankom cymepeuats aGo
3a00pPOHCHI YHHHUAM 3aKOHOJIABCTBOM Y KpaiHH;

- SKIIO PO3paxyHKOBMH JOKYMEHT / JOpydeHHs / pO3NOpS/DKeHHS Tnepeadadae 3iMCHEHHs onepalii, ydJacHHKOM abo
BHUT'0/I00/ICPXKyBayeM 3a SKOIO €:

a) ocoOwu, sSKi BKIIIOYEHI /10 TIEPENiKY TEPOPHUCTIB;

0) ocobu, 110 IiFOTH Bif iMeHi 200 3a JOPYUYEHHSIM 0Ci0, sIKi BKIIFOUEHI 10 TIEPETiKy TEPOPHCTIB,;

B) 0CcOOH, IKUMH MPSIMO 200 OTOCEPEAKOBAHO BOJOAIIOTH UM KiHIIEBUMH OeHe(illiapHUMH BIIACHUKAMH SIKHX € 0COOH, K1 BKIIOYEHI
IO TIEpEITiKy TEPOPHUCTIB;

- SIKIIO PO3PaxyHKOBUIi TIOKYMEHT JOPY4YEHHs / pO3MOPSKEHHs Iiepe0adae nepepaxyBaHHs KOLITIB HA KOPUCTh 0COOH, 3a3Ha4YeHOT
B CaHKIIHHKUX crHckax Pajau HamioHanbHOT Oe3meKu i 000poHH YKpaiHH, A0 sIKOi 3aCTOCOBAHO BiJIMOBIIHI TUIIH CAHKIIIH;

- SIKIIO PO3PaxyHKOBHH JOKYMEHT / JOpYYEHHs / PO3MOPsDKEHHs Nependayae 3/ilCHEHHs orneparii, MPOBEAEHHs SKOI, Ha TyMKY
Banky, npu3Boauts abo MOXe MPU3BECTH O MOPYLIEHHS HOPM YMHHOIO 3aKOHOJAaBCTBa YKpaiHU Ta/abo 3akOHOJABCTBA 3 NMPHUHIUIIOM
EKCTPATEPUTOPIATBHOCTI.

BimnoBiganeHicTh BaHKy 1010 TMepeBipKH MPaBUIIGHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3MilICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

18.1.3. [pm3ynuanTH mpoBeneHHs (iHAHCOBOI omepamii y pasi BusBieHHs bankom iHpoOpMmarii, mo moTpedye MoTaIBIIOTO
aHali3y Ha IpeaMeT HeoOXiMHOCTiI BXHUTTS BaHKOM NeBHHX [l 3 METOI0 BHKOHAHHS HMM 00OB'SI3KiB 3akoHonaBcTBa y chepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOT0 30iry JaHUX yyacHHKa (iHaHCOBOI omepallii 3 TaHUMHU 0coOH 3 mepentiky TepopuctiB. [1ix yac npu3ynuHeHHs
orepaiiii 3 3a3HaueHHUX MmifcTaB baHk 00nikoBye QiHaHCOBY omepaiiio 3i cnucaHHs kowTiB — Ha [lotouHomy paxyHky Kiienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHAITITHIHOMY paxyHKy 2909 «[Hira kperuTopcbka 3a00proBaHicTh 3a ONeparisiMH 3 KITIEHTAMI.

18.1.4. BimmoBuTHCS Bil IPOBEACHHS OMEpallii y HACTYITHAX BUTIAIKaX:

- SKIIO Taka omepalis MICTUTh 1HAMKATOPH MiZO3PUIOCT] BIIMOBIIHO 0 BHYTPINIHIX MTOKYMEHTIB BaHKy, IO OMUCYIOTH MUTaHHS
ynpasniHag pu3ukamu y chepi [IBK/OT;

- SIKIIO TPOBE/ICHHS Takoi orepallii yepe3 baHk, Ha #ioro AymKy, MPU3BOJUTH 00 MOXKE TPU3BECTH JI0 MOPYIICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiuu, y Tomy uncii y chepi [IBK/DT Ta/abo 3akoHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIbHOCTI.

18.1.5. BigmoBuTH y HajaHHI OKkpeMHX abo BCix BaHKIBCBKMX MOCIYT, a y pa3i HasBHOCTI paHillle YKJIaJeHHX JOTOBOPIB MPO
HaJaHHs bBaHKIBCBKMX TMOCHYyr — BIAMOBHUTH Yy HaJaHHI OKpeMHX abo BCIX MOCIyr 3a HHUMH Yy pa3i HeHagauHs KiieHToM
nokyMeHTiB/iHpopMarii, mependauennx nmynktom 18.4.1 YIBO 1o oTpiMaHHs BiJ KIli€HTa HEOOXiJHUX JTaHUX.

18.1.6. BinmmoBuTHCS Big BCTaHOBIEGHHS (WIATPUMAHHS) NOUIOBHX BiZHOCHH/BIAMOBHTH KITi€HTY y BIAKPUTTI paxyHKY
(oOciyroByBaHHi), y TOMY YHCII IIUIIXOM PO3ipBaHHS IUIOBHX BiJHOCHH, 3aKPUTTS PaxXyHKY/BIIMOBUTHCS BiJ TpOBEICHHS (iHAHCOBOI
omeparii y pasi:

- sKImo 3aificHenHs InenTugikanii Ta/ado Bepudikanii Kiienra € HemosxmBuM abo Ko y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 1110 0c00a BUCTYIIAE BiJl BIACHOTO iMEHI;

- BcraHoBIeHHs KUTieHTY HEMPUITHATHO BHCOKOTO PiBHS pU3UKY abo HeHamaHHs KiieHToM HeoOXimHUX st 3ailicHenHs HanexHoi
nepeBipku KitieHTa TOKyMEHTIB 4H BiZTOMOCTEH;

- BUHMKHEHHS MiJO3DH, 110 BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IPABOIOPYLIEHHS, BU3HAueHOro KpumiHaabHUM
KOJIEKCOM YKpaiHu;
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- noxanss Knientom um #oro IpencraBHnKoM HemocToBipHOI iH(poOpManii abo nmomaHHs iH(pOpManii 3 MeTol0 BBeAeHHS baHky B
OMaHy;

- skiIo 3aidcHeHHs InenTudikanii ocobu, Bix iMeHi abo B iHTepecax sIKOi MPOBOAUTHCS (piHAHCOBA OMEpallis, Ta BCTAHOBJICHHS
BUT0JI00/IepKyBada (BUrooHaOyBaua) 3a piHaHCOBOIO OMEPALEI0 € HEMOKIIUBHM,

- skmo KiieHroM He HamaHi IOKyMeHTH Ta/abo Bimomocti 3rigao 3 Bumoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nepenbauennx FATCA.

18.1.6.1. PimeHHs mpo po3ipBaHHA JIUIOBUX BITHOCHH OQGOPMIIOETBCS BIANOBIMHEM BHYTPIIIHIM  PO3MOPSIKEHHIM
BinmoBinansHOro mparmiBHUKa 3a IPOBEACHHS (piHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4e€HOMY PIllIeHHI MiCTHThCS iH(QOPMAIIisS PO MPUCBOEHHS
KiieHTy HEnpHHHATHO BUCOKOTO PiBHS PH3HKY, OJIOKYBaHHS BUIATKOBUX (DiHAHCOBHX orepaii 3a BciMa paxyHkamu KirienTa.

18.1.6.2. 3anummku komTiB 3a paxyHkamu KitieHTa MoXyTh OyTH niepepaxoBaHi Ha paxyHku KitieHTa, 1110 BiIKPHUTI B iHIINX OaHKAX,
200 MOBEpHYTI HOro KOHTpareHTaM. SIKIIo cyMa 3aJIMIIKYy KOIUTIB Ha paxyHKY MeHIue abo nopiHioe 1 000 rpuBeHb (€KBIBaJICHT 3a3Hau€HOT
CyMH y iHO3EeMHIH BaoTi), BOHa MOke Oyt BuzaaHa KiieHTy rotiBkoto. B iHmoMy Bumaaky y pasi npuitHATTS baHkoM pimeHHs mpo
po3ipBaHHS IiNOBHX BiHOCHH 3 KiTieHTOM 3a00pOHEHO BHIABAaTH 3aJIMIIKHM KOIITIB 3 PaxyHKIB, 0 HaiuexkaTb KIlieHTy, y TOTiBKOBOMY
BUTJISI.

18.1.6.3. Ilpu posipBanHi xinoBux BigHocHH 3 KitientoM BiamosiaHo 1o 11. 18.1.6 bank 3akprBae BiANOBiTHUH paXyHOK y TIOPSAKY,
BcranoBneHoMy po3aiiom «BIAKPUTTS TA OBCIIYTOBYBAHHS [IOTOYHUX PAXYHKIB».

18.1.7. 3amopo3utH aktuBH KilieHTa, SKII0 HOTO BHECEHO IO IEpeNiKy TEepPOpHCTIB, abo 0cCi0, CTOCOBHO SKHX 3aCTOCOBAHO
Mi>kHapOHI caHKIii (qani — [lepenik TepopucTiB).

18.1.7.1.  V pa3i 3amMoposkeHHs akTUBiB BixnosiaHo 10 1. 18.1.7 nporo YIBO Bank 00:1ik0BY€e 3aMOpOsKeHi KOIITH HA BiIOBI JHAX
paxynkax KiieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIIMX BHIIAJKAaX — HA OKPEMOMY aHANITHYHOMY paxyHKY 2909 «lHIma kpeauTopcbka
3a00proBaHICTh 32 ONEPALiIMH 3 KIIEHTaAMMI.

18.1.8. ToBizomuTn KitienTa npo 3amoposkeHHs HOro akTUBIB y pa3i oTpuMaHHs Bix KilieHTa MACEMOBOTO 3anuTYy.

18.1.9. Po3moposutn aktuBu Kiienra:

- He Mi3Hille HACTYIMHOro po6oyoro IHs 3 IHs BuKIrodeHHs Kiienrta 3 [lepeniky TepopucTis;

- HE Mi3Hillle HaCTYIMHOTO POOOYOro JHA 3 JHA HaaxokeHHs Big CiryxOu Oe3nexu Ykpainu iHpopMariii mpo Te, o ocobda, ska Mae
Take came abo CxXOoXe Tpi3BHILEe, iM'd, Mo 0aThKOBi, sk 1 KimieHt, BkmodeHuit go I[leperniky TepOpHCTIB Ta aKTHBU SKOI CTaul 00'€KTOM
3aMOPO’KEHHS, 3a pPe3y/IbTaTaMH MEPEBIPKU HE € BKIFOUCHOIO 10 3a3HadeHoro Ilepemiky TepopucTiB.

18.1.10.  3ymnuuwutH dinancosi oneparii Kiienra y pasi:

18.1.10.1. BuHUKHEHHS MiJO3pU, IO BOHM MICTATh O3HAKM BYHHEHHS KPHMIHAIBHOTO TPABOMOPYIICHHS, BHU3HAYCHOTO
KpuminaisHIM KoJleKCOM YKpaiHH.

18.1.10.2. HaaxomkeHHs BiAMOBigHOTO pimeHHs CrenialbHO YIIOBHOBaXCHOTO OPTraHy Ha CTPOK, BU3HAUCHHUHU Y IIbOMY PillICHHI.

18.1.11.  TloBimomutu KiieHTa Ha HOro MICEMOBHH 3alIMT PO HOMEP Ta AaTy pinreHHs CrienialbHO YIOBHOBa)KEHOTO OPraHy IIpo
3YNUHEHHS/TIPOOBKEHHS 3yTHHEHHS (DiHAHCOBHX OIlepariii.

18.1.12. Bumaratu Bix KirieHTa BigImIkoIyBaHHS NOKYMEHTAJbHO IMiATBEPDKEHHX BUTpAT Ta/a00 30WTKiB, 3aBIaHWX baHKy y

3B’SI3KY 3:
18.1.12.1. TMopymenusm Kiiearom ymoB YIBO. Crsrysatu 3 Kitienta HeycToiiky (mTpad, TIEHI0) 32 HEBUKOHAHHS YH HEHAJIC)KHE
BukoHaHHS yMOB Y IBO.

18.1.12.2. Topymenusm KiienTroM HOpM 3akOHOJAaBCTBA 3 MPUHIMIIOM EKCTPATEPHTOpialbHOCTI. Y TakoMy BHUmaaky Kitient
3000B's13aHMi1 BiamkoxyBatn baHky yci 30MTKM Ta BUTpaTH, 1110 MOHECEHI OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH JisiMu KiieHTa.

18.1.13.  3pilicHIOBaTH NMPUMYCOBE CIIMCAHHS Y BUIaKaX, IepeadadeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

18.1.14. Hapncwiatu moBigomieHHs Ta/abo HajxaBatH iHpopMmanito Kiienty 3 nmutanb oOcimyroByBaHHs BaHKIBCBKHX IOCIYT Ta
iHpopMmanito mpo HOBI bBaHKIBCBKI MOCIYrH 3a aApecoro MicCls MpoXKHBaHHS Ta/abo OCHOBHMM HOMepoM//0gaTKOBHM HOMEPOM.
[igmcanssam 3asBu-3rogu KimieHT Hamae cBOO 3romy Ha OTpHMaHHA Bin banky iHpopmarmii y mopsaky Ta o0cs3i, 00yMOBICHOMY LIUM
myakrtoM Y 1BO.

18.1.15.  ImimiroBaTH 3HATTS 03HAKU OCHOBHHIA HOMep/J01aTKOBHIT HOMEp 3a YMOBH IiJO3PH HIO/IO0 iX KOMIIPOMETAIIii TOMIO.

18.1.16. VY Bumanxy 3ailicHeHHs ABTeHTH(]iKanii KiieHTa y mopsaky, nependadeHomy nuM Y JIbO, BHYTpIIIHIME JOKYMEHTAMH
Banky, y ToMy 4ymcIi 32 yMOBH, SKIIO 0C000¥0, sika npeacTaBunacs Kiientom, Ha3zsana CinoBo-napodib, HagaHe Kiienrom baunky, bank mae
MpaBo Ha MiJACTaBi PO3MOpPsKEHHS, nopydyeHHs Kiienrta, mo Kiient nHamae banky nusixom npuennanns go YJIBO, HagaBatu 0cobi, ska
Ha3Bana ClioBo-Tiapoib, iHpopManito npo 6aHkiBekKi oneparii Kiienta, npo cymu kouitiB Ha Paxynkax Kuienra, 31ilicHIOBaTH, 3yIHUHSITH,
NPHUITUHATH OTIepallii 3a PO3MOPSPKESHHIM TaKo1 0COOH, SKIIIO 3TiAHO 3 BHYTPIIIHIMH JOKyMeHTaMU baHKy, YMHHUM 3aKOHOZAaBCTBOM Y KpaiHH
3[iHCHEHHs, 3YITUHEHHS, IPUIIMHEHHS TaKUX ONepariiii MOXKIMBE Ha IiJACTaBi PO3MOPS/KEHb, HaNAHUX y TeseoHHOMY pexumi. KiieHT
TIOTO/KYETHCS, IO ycs iHdopMaris, mo Oyia moBioMiIeHa 3 HoMepa TeneoHy, mo 3a3HadeHo sk OcHoBHHMIT HOMep Tenedony KirienTa,
0co0i, sika IpaBMIIbHO Ha3Bada CIIOBO-TIApOIIb, BBAXKAETHCS HAIAHOIO HA BUMOTY Ta 3 mo3Boiy KitieHTa, a omepariii, iHiIifoBaHi/3ynuHeH1
TaKoIo 0c00010, € oTeparisMy, iHiiHoBannmu/3ynuaeHnMu Kitientom. Kitient 30608’ s13anui 3a6e3meqntn HeposrosomeHHs: Cl1oBa-mapos.
KuienT rapanrye, mo oco0a, sika mpaBuibHO Ha3Bana CIIOBO-NApoNb, Ma€ MPaBO OTPHUMYBATH 3alMTyBaHy iH(pOpMaLilo Mpo OaHKIBCHKi
oneparii, Paxynky Kitienra, iHimiroBati npoBe/ieHHA/3yNMMHEHHs 0aHKIBChKUX omepaliil. KiieHT ycBiOMITIOE Ta ITOTO/KYEThCS 3 ICHYBaHHAM
MOXKJIMBOCTI HECAaHKI[IOHOBAHOTO JOCTyIy TpeTix oci6 mo iHdopmarii mono OaHkiBChbkux omepaniif, PaxynkiB Kiienta abo
3ifICHEHHS1/3yTUHEHHS ONepalliif, y TOMY YUCII Y BUITaKaxX, KOJIK TaKUM 0c00aM BHITaIKOBO cTaHe BioMo CIIOBO-Naposib. Y TaKUX BHIAIKaX
Bank He Hece BiANOBIAAIBHOCTI 32 PO3TOJOIICHHS iHpOpMaIii, 3aiiCHeHHS, 3ynuHeHHs onepamniid 1 KiieHT He MaTiMe 1o baHKy >xomHIX
MIPETeH31i.

18.1.17. BimmoButn y HajaHHi iHQopMamii, 3miiCHEHHI, 3yNMMHEHHI, MIPUITMHEHHI OIepaliii, SKIo 0coba, MO 3BEpHYNIACS IO
Banky, npaBuiasHO HazBana CroBO-TIapoiis, ane SIKIo B onepaTopa KoHTakT-eHTpy BUHHKIN CyMHiBH Ha eTami ABTeHTH(iKanii Kimienra y
TenedoHHOMY pexxuMi (Tojoc He BiAmoBifae Biky Ta crari KiieHTa; 4yt mo TenedoHy royioc iHIIOT JIIOAWHY, sKa IMifKa3zye iHpopMaliio
0c00i, 1110 Tenedonye, 3 iHmMxX npuduH). Oneparop KOHTaKT-LEHTPY Ma€e MpaBo MOCTABUTH JOAATKOBI MUTAHHS LI0/I0 HEPCOHAIBHUX JAHUX
Kuienra. Skuo npamiBank KOHTakT-LEHTPY HE OTPUMY€E BIIEBHEHOI Ta BIpHOI BIAIMOBIAI HA JOAATKOBI MUTAHHSI, TO MAac MPaBO BiIMOBHTH
0c00i, 1110 TeneoHye, y BAKOHAHHI, 3yIIMHEHHI, IPUITUHEHH] omepaliil, HananHi iHpopmartii.

18.1.17.1. Busnauaté 1 KOHTpONIOBAaTH HampsMH BHKOpHCTaHHA KiieHToM rpomosmx komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHs HOTro NpaB y BUIAAKaX, Iepe0aueHnX YNHHIM 3aKOHOJaBCTBOM YKpaiHU.

18.1.17.2.  HapmaBaru 1omaTKOBi peKOMEHawii 1010 IpaBuII Oe3NeKn MPOBEACHHS omepaltiif 3a PaxyHkamu abo i yac OTpuMaHHs
IHIMX TOCIyT/cepBiciB BiJ baHKy NIISXOM HalpaBJICHHS BiINIOBIIHUX MOBIIOMIEHb Yy HOPSAKY, BU3HaueHOMYy 11.2.7 Y JIBO.
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18.1.18. ¥ pa3si napanusa Kpeaury:

18.1.18.1. He BukonyBatu Oyab-skux BuMor Kitienta, y Tomy uncni He HamaBati Kpeaut KitieHTy, sIKIO Taki BAMOTH Ta BUHHEHI
Bankowm nii Ta onepaii MOXXyTh IPU3BECTH 10 MOPYIIeHHS baHKOM YHHHOTO 3aKOHOAABCTBA Y KpaiHU, 0aHKIBCHKUX IpaBwi Ta (a00) 3BHUaiB
abo 1o nopymenHs 30008’ s13aHb KiienTa 3a Kpeautaum norosopom abo inmum JloroBopom 3 bankom.

18.1.18.2. Ha mincrasi ¢iHaHCOBOI iHpOpMaIil aHAII3yBaTH KPEIUTOCIIPOMOXKHICTh KitieHTa, poBOIUTH IIepeBipKy (piHaHCOBOTO
crany Kiienra, a y pa3i mnorpebm — 1 TOHepeAHIO IepeBipKy 3acTaBHHX MoxiuBocTed Kiienta Ta Tperix oci0
(3acTaBO/IAIliB/ITOTEKOIABIIIB/TIOPYIHUTEIIB), i BHOCHTH IMPOMO3HII MPO IMOJAIBII B3a€MOBIMHOCHHM 3 KITi€EHTOM Ta TaKUMH TpETIMH
ocobamu.

18.1.18.3. Bumaratu Bix KitieHTa HafgaHHs JOKYMEHTIB, IO MiATBEPKYIOTh BUKOHAHHS yMOB KpemuTHOro 10roBopy, AaHi npo #oro
IUTaTOCIIPOMOJKHICTh, Y TOMY YHCII NP0 HANEXHICTh HOMY Ha IpaBi BIACHOCTI MailiHa, PO PO3Mip 3apoOiTHOI IJIATH/IOXOMAIB Ta iHIILY
iHpopMaLifo 3 MEeTOI aHami3dy crnpoMoxuocTi KiieHTa cBO€4acHO BHKOHATH 3000B’si3aHHs 32 KpeaIWTHHM IOrOBOpOM, OTPHMYBATH i
JIOKYMEHTH Ta JJaHi BiJ TpeTix oci0, MpOBOIUTH HEPEBipKy LiILOBOro BUKoprcTanHsa Kpeaury.

18.1.18.4. Bumaratu Bix KiieHra HamaHHs 3a0e3nedeHHs 3000B’s3aHb (Y TOMY YHCII JOJATKOBOTO) y BUIIISL 3aCTaBH/IMOTEKH
Ta/abo MOPYKH TPETHOI 0COOM 3 HaTe)KHIM 0(hOPMIIEHHSIM BiIIIOBITHUX JJOTOBOPIB Y BUITAIKy BUHHKHEHHS 0OCTaBHH, III0 CTAaBIIATH ITijJl CYMHIB
noBepHeHHs1 KitienToM orpmmanoro KpeanTy, abo 3arpo3u BTpaTé HAJEKHOTO Ta JOCTATHHOTO 3a0e3NeueHHs BUKOHAHHS 3000B’s3aHb
Kiienra 3a KpenutHum norosopom.

18.1.18.5. 3a paxyHOK KOLITiB, IO HAMPABIAIOTHCSA Ha morameHHs 3aboproBanocti Kiienta 3a KpemuTHuM moroBopom
BiIIKOyBaTH CBOI BUTPATH/30MTKH, TIOB’s3aHi 31 3MiHOIO abo posipBaHHsM KpeautHoro moroBopy ta/a6o morosopy (-iB)
3aCTaBU/IMOTEKH/TIOPYKH Ta IHIIMX JOTOBOPIB, YKJIAAeHHX BiamoBimHO no KpeaurtHoro moroopy uu YJIBO a0o y 3B’SI3KY 3 HUMH,
BUTPATH/30UTKH, 1[0 BHHUKIIX Y 3B'SI3KY 3 OIUIATOIO MOCIYT, 10 HagaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peanizauii mpas banky 3a
JIOTOBOPOM (-aMH) 3acTaBH/ilOTeKN/ MOPYKH Ta IHIIUMH JOTOBOpaMH, YKIaAeHUMH BiamnosinHo 1o Kpenuraoro norosopy a6o YJIBO, a6o y
3B’513Ky 3 HUMH. JI0 moCITyT, BU3HAYCHHUX y IIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKITIOYHO: TIPEACTaBHULTBO iHTepeciB banky y cyni
i Tlepes TpeTiMu 0codamu 1 T. 1.

18.1.18.6.  IlepenmaBaTm (BimcTymaTn) mpaBa BUMOTH 32 KpeauTHHM JOTrOBOpOM i Oyab-sKy HOB's3aHy 3 HUM iH(opMarliro TpeTii
0co0i BIAMIOBITHO O 3aKOHOJABCTBA YKpaiHM Oe3 onepkaHHs 3roau KimieHTa Ha BUMHEHHsS Takoi mepemadi (Biactymienss). KimieHT
3000B’3y€THCSI BUKOHYBATH CBO1 3000B’sI3aHHS TIepe]] HOBUM KPEAUTOPOM IIiCJIs TIOBIIOMIICHHS MPO IEPEXil MpaB BUMOTH.

18.1.18.7. 3amy4yati KOJEKTOPCHKY KOMIIAHIIO Ul BPEryJIIOBAaHHS MPOCTpoueHoi 3aboproBaHocTi 3a KpeauTHUM IOrOBOpOM 3
JOTPUMAHHSIM BIMOT YMHHOTO 3aKOHOJABCTBA Y KPaiHH.

18.1.18.8. V pazi mopymenHs ymoB KpeauTHOro NOTOBOpY LIOAO CTPAaXyBaHHS IPEIMETY 3acTaBH/INOTEKH, 3AIHCHUTH Take
CTpaxyBaHHs 32 BJIACHHH paxyHOK. Y TakoMy BHHanky KiieHT 3000B’s3aHMil BiIIIKOAyBaTH HAa BUMOTY BaHKy BUTpaTH, TOHECEHI HUM y
3B’SI3KY 13 CTpaxyBaHHSM IPEAMETY 3aCTaBH/IIOTEKH.

18.1.19. VY pasi po3mimenns Briaany:

18.1.19.1. BukopucroByBatH TpomoBi komrtu KiieHra Ha BrxrmagHoMy paxyHKy NpOTATOM CTpPOKY 3aiydeHHs Brmamy, 3a
KOPHCTYBaHHS SKUMH baHK cIutayye mpoLEeHTH.

18.1.19.2. BcranoBmoBaTH 00MEKEHHS MOMTOBHEHHSI BKITaly IEBHOIO CYMOIO Ta CTPOKOM, SIKa BU3HAYAETHCA B YMOBaX 3aTydeHHS
OaHKIBCHKUX BKJIAJIiB.

18.1.20. 'V pasi Binkputts [ToTounoro paxyHky Ta/ago KapTkoBOro paxyHky:

18.1.20.1. 'V pasi He crmati KitienTom xomicii 3a opopmiieHHs Ta/abo pidnHe o6cyroByBanHs [1naTi>kHOT KapTKH Ta/abo IOMICSIHOT
KoMicii 3a oOciyroByBanHs IInaTikHOT KapTky, 3a0nokyBaTH [InaTikHy KapTKy Ta MPU3YHMHHUTH ii 00CIYyroBYBaHHs 10 MOMEHTY OIUIaTH
BiJIMIOBITHUX KOMiciii, mependauenux Tapudamu ta/abo morameHHs icHyo4oi 3aboproaHocTi KiienTa nepen baakowm.

B pesynbraTi Takoro GmokyBanHs [lmatikHoi kapTku KimieHTy OymyTh HEmZOCTYIHI PO3paxyHKH KapTKOIO, IOIATKOBI Ta CYIyTHi
nociayru Bix [Tnatixanx cuctem Mastercard Int./ Visa Int., mocayru 3a mporpamamu LoungeKey, KoHchepik-cepBic, cTpaxyBaHHS TOIIO.
Po36nokyBanHs [1naTi>kHOT KapTKH Ta MMOHOBIICHHS 11 OOCIYrOBYBaHHS, B T.4. IOCTYM 10 3a3HAYCHHX JOJATKOBUX Ta CYMPOBIIHUX MOCITYT
3MIHCHIOETBCSA He TMi3Hilme HacTymHoro OmnepamiiiHOro AHs micis cruiaTh KitieHToM BiamoBiaHOT KoMicii Ta/abo moramieHHs iCHYHYOl
3aboproBanocTi Kiientom. Ilpo OnokyBaHHs/po30iokyBaHHs IlmatikHoi kapTku bank mnosimomisie KiieHTa NUISXOM BigmpaBlieHHS
TexcroBoro nosizomieHHs: Ha OcHOBHUI HOMep/J{onaTkoBui HOMep TenedoHy Ta/abo y iHmmii croci6, nepenbayenuii m. 2.7 Y IBO.

18.1.20.2. V Oynp-sikumii yac BiAMOBUTH B ABTopwm3alii, 3abiokyBaTi [InaTikHi KapTKH, BIIMOBHUTH Yy IOHOBJICHHI, 3aMiHi abo
BHUITYCKY HOBOI ITaTiXKHO1 KapTKH y BUNaKy nopyuieHHs Jepxatensimu ymoB Y /IBO, a Takox y BUNaAKy BUHUKHEHHS IT1103pH Y TPOBEICHHI
mraxpaichbKux il 3 BukoprcTaHHIM [Inatixkaoi kapTku. [Ipu nsoMy bank nmucsmoBo mosinomitste Kitienra BignosigHo 1o m. 2.7 YIBO.

18.1.20.3. BimmoButn y BHIycky/mepepumycky [lmarikHoi kaptkm abo He Bumyckatd J[lomatkoBi [lmatikui kapTku 06e3
OOTpyHTYBaHHsS NPHYMH TAKOTO PIllICHHS, SKIIO TAaKWH BUITyCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moxke
Npu3BeCTU 10 (iHAHCOBMX 30UTKIiB/MOTipIIEHHS iMiTxKy baHKy.

18.1.20.4. BcranormoBati OmnepariiiHi JiMiTH Ta 3MiHIOBaTH 1X.

18.1.20.5. V pa3si nenaganus Kiienrom 1o Banky nOKyMeHTIB, 1o HOTpiOHI OCTaHHBOMY JUIsl 3[iMCHEHHS! (QYHKIIH BaJIIOTHOTO
KOHTpOIIO, baHk 3anuimiae 3a coboto npaBo 6e3 nonepempkeHHs KitieHra iHpopMyBaTH y BHIIagKax Ta y HOPSIKY, YCTAHOBICHOMY YHMHHUM
3aKOHOJIABCTBOM YKpaiHH, BIANOBIAHI Jep)KaBHI OpraHu Mpo nopyuieHHs KIli€eHTOM YMHHOTO 3aKOHOJNABCTBA YKpaiHH, MOB’S3aHOTO 3
MPOBEJCHHAM HUM BATIOTHHX OIEparliif.

18.1.20.6. IIpoBomutu 3MiHy HoMepa Paxynky Kiienra BianmoBigHO 10 HOpMaTHBHO-TIpaBoBHX akTiB HBY.

18.1.20.7. 3 Meroro HIBENIOBAHHA BIUIMBY IOTEHNIHHMX maxpaicekux amiit ms KmienrtiB banky, 3a IlotounmM paxyHKoM/
[ToTouHnMH paxyHKaMu BcTaHOBMIOEeThes O3Haka «Cruisunii paxyHok». be3 monepenusoi Bepudikauii Kiienta B ycranosi banky, B T.4.
LUIIXOM 3BepHeHHs 10 Binminenus banky a6o no Konrakr-uentpy bBanky, abo BukopucroByroun Cucremy FreeBank, mpusynuuutH
MOJKJIUBICTb 3[IHCHEHHSI HACTYITHUX TEXHOJOTIYHUX MPOLENYp:

- miakmoyenns Kinienra no Cucremu FreeBank;

- MiIKIFOYeHHs / 3MiHa Airoyoro OCHOBHOTO HOMEpA,

- 3MiHa HoMepa Tenedony juist Bxoay no Cucremu FreeBank.

- migKToYeHHs paxyHKy 10 GSM-6aukinr / SMS — indopmyBanus ta 3mina GSM HoMepa;

- BIAKIIIOYEHHS paxyHKy Bix mocinyru GSM-6ankinr/SMS-inpopMyBaHHS Ta 3MiHA HOMEpa;
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- nepeodopmienns/odpopmiaerns [lnatixHux kapTok (OCHOBHA Ta/abo MomaTKoBa KapTka) 10 paxyHKY 3 O3snakoio «Crursramii
paxyHox», sik it KitieHta, Tak i Ha Oyab-sIKy TPeTio 0co0y, 110 Mae Ha T€ 3aKOHHI MpaBa.

18.1.21. 'V pas3i niankiouennsn x0 Cucremu FreeBank:

18.1.21.1.  Tpusynuuutu nocryn Kimienra mo Cucremu FreeBank y pasi mopymieHHs a6o cnpoOu HOpYIICHHS yMOB Oe3leKku
nocrymy go Cucremu FreeBank.

18.1.21.2. TlpusynuuutH omepauii 3a Paxynkom Kiienra y Cucremi FreeBank iamosimHo m0 ymoB, mepen0aucHHX YHHHHM
3aKoHOAaBCTBOM Ykpainu, Y/IbO Ta BHyTpimHIMH JOoKyMeHTaMu baHKy.

18.1.21.3.  Bigxmountn Kiienra Bim Cuctemn FreeBank, sikmio KiieHT kofHOro pasy He 3/iCHHB ABTOpH3alii0 a6o
Asropusarito i onepariii y Cucremi FreeBank npotsirom oguoro poky. bauk nosizomisie Kitienrta npo Take BiJIKIIOUEHHs Ha BIACHUH BHOIp
OITHUM 13 cr0co0iB, 3a3HayeHux y 1. 2.7 YJIBO. Skuo npotsirom 30 kaneHaapHuX AHIB 3 qHs BinnpasiaeHHs bankom nosimomenns Kiient
He 37ilicHuB ABTOpH3alio abo ABropusauiro i onepauii y Cucremi FreeBank, baHk B 0fHOCTOPOHHBOMY TIOPSIIKY po3puBae J[Orosip B
yactiHi o6ciyroByBanns Cuctemu FreeBank.

18.1.21.4.  Bnokysaru gocryn go Cucremu FreeBank y pasi TpupasoBoro HeBipHOro BBOAy IneHtudikaniitnux nanux Kiienra
Ta/ab0 migo3pu moao Kommpomeranii IneHtudikamiianx nanux Kiienta tomo. baHk 3amumae 3a co00K0 TpPaBO aBTOMATHYHOTO
poz6iokyBanns Cucremu FreeBank 6e3 3sepuenns Kirienra.

18.1.21.5.  3piiicuroBatn MoaepHizanito Cucremu FreeBank rta/abo BrpoBamkyBati ii Gibln JTOCKOHAN Bepcii, MPOBOAUTH
npodinakTuuHi poOOTH, Y IMX BHUIIAKAX MPOBOIUTHCS THMYACOBA 3yMiHKa y poooti Cucremu FreeBank.

18.1.21.6. BiagmoButu B 00po6ui EnexrponHmx mokymentiB Kiienra i crosictutu Horo 3acobamu Cucremn FreeBank aGo
Tene()OHHUM I3BIHKOM, SKIIO € CyMHIBH B iX IOCTOBIpHOCTI, OyXranTepcbkii a0 TEXHi4Hil KOPEKTHOCTI, BiJIOBIAHOCTI YHHHOMY
3aKOHOAABCTBY Y KpaiHu.

18.1.21.7. BigMOBHTH y BHKOHaHHI EIEKTPOHHOIO JOKyMEHTa y THX BHUIAJKaX, KOJH 3 ypaxyBaHHAM 3MiCTy KOHKPETHOTO
JOKYMEHTa, Hepeianoro 3 Bukopucranusam Cucremu FreeBank, asis BukoHaHHS omnepaliii BiAIIOBIIHO 10 [il040r0 3aKOHOAABCTBA Y KpaiHU
ta/abo Y IO BuMaraeThcs HagaHHS T0JaTKOBUX JJOKYMEHTIB, Ilepeaada sSKUX B eIEKTPOHHOMY BUIJISAI HEMOJKIIHBA.

18.1.21.8.  Biamosutu Kiienty y 3mificHenni omepamii y Cucremi FreeBank y Bumanky HemoBHOro (HEBIpHOTO) 3a3HA4CHHSI
KitieHTOM peKBi3UTIB U1 MPOBEACHHS OIepallii, MOPYIIEHHS CTPOKIB ii MPOBEAECHH, HEBIAIOBIAHOCTI OMepailii, 0 TPOBOANUTHCS, YUHHOMY
3aKOHOAABCTBY YKpaiHW Ta BHYTPilIHIM JOKyMeHTaM banky, opopmienns Jlopydenns Kiienra Ha 3aiiCHeHHS onieparii 3 HOPYILICHHSM yMOB
YJBO Ta YyMHHOTO 3aKOHOJABCTBA YKpAiHH, a TAKOXK y BUIIaJKaX HEJOCTAaTHOCTI KOWITIB Ha BinnoBigHoMy Paxynky Kiienra, y Tomy umcmi
JUIS CIUTAaTH BUHAropou baHky 3a omepaitito, 0 IPOBOANTECS, Ta Y IHIINX BHIAKaX, epeadadeHX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu. Y
pasi moBepHeHHs1 KowTiB Ha PaxyHok KiieHTa 3 MpUYMHM HEBIpHOTO 3a3Ha4yeHHs pekBi3uTiB KilieHTOM mis mepekasy KOLITIB KOMicis 3a
nepekas He nmosepraeThes. [Ipo moBepHenHs MwiaTexy bauk nosigomsie Kiienra 3a gormomororo Cucremu FreeBank.

18.1.21.9. Biamosusartu Kiienty B o6cnyroBysanni Paxynky B Cucremi FreeBank y Bumakax mopyuieHHs. HUM CBOiX 3000B’s13aHb
3a quM Y /IBO Ta B iHIINX BUMAJKax, epea0aueHUX YHHHIM 3aKOHOJaBCTBOM Y KpaiHH.

18.2. BAHK 30BOB’SI3AHUIA:

18.2.2. HanmaBatu koHcynbranii KimieHTy 3 muTaHB 3aCTOCYBaHHS OaHKIBCHKOTO 3aKOHOAABCTBA, OPAIKY HadaHHS baHKIBCHKHX
TOCTIYT.

18.2.3. 30epiratd 0aHKIBCbKY TAEMHHII0 CTOCOBHO iH(opmarlii Ta omepariii KiieHTa BiAmoOBiAHO 10 BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, 30kpema 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCHKY HisIbHICTHY. BaHKIBCHKOIO TaeMHHIEIO € iH(pOpMamis Ta
BizloMocTi, 3a3HaveHi B 3akoHi Ykpainu «[Ipo 6aHku i 6aHKIBCBKY HisSIIBHICTBY.

18.2.4. [MoBimomisaTH PO 3MiHM CBOIX pekBi3uTIB mpotsroM 10 OnepariiHuX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HAIlPaBJICHHS
BIAMOBIZHUX MOBIZIOMJIEHD y TIMCHMOBOMY BUIIIsiI ab0 3a AomoMororo indopmariii, po3mimeniii y Cucremi FreeBank.

18.2.5. Y pasi opopmiienns Kpeaury:

18.2.5.1. 3abe3neuntn KiieHTa KOHCYNHTATHBHHUMH TOCIyraMd 3 THTaHb BUKOHAaHHA KpemuTHOro JOTrOBOpy Ta HAJaTH B
MUCHMOBIH (opMi iH(OpMaILifo PO MOTOYHUI po3Mip Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, moBepHytoi banky, HafgaTn BUIUCKY 3
Paxynky/PaxyHKiB (3a TX HasBHOCTI) I110JI0 TOTalleHHs 3a00proBaHoCTi, 30kpeMa iHdopmarito npo miatexi 3a KpenurHum goroBopom, siki
CIUTaveHi, SIKi HAJISKUTh CIUIATUTH, JaTH CIUIaTH ab0 Mepioiu y Jaci Ta yMOBH CIIATH TAKUX CYM (32 MOXKJIMBOCTI 3a3HAa4EHHS TAaKHX YMOB Y
Bunucui 3 PaxyHky). bank 3000B‘s13yeThest HalaBaTH 3a3HavyeHy B IbOMY ITYHKTI iH(OpMaIlilo y BiAMOBiAb HA MUChMOBHI 3anuT KiieHra,
npotsiroMm 3 OnepauiiHuX AHIB 3 JaTH OTPUMAaHHs TaKOTO 3aIUTY, ajle He YacTillle OJHOTO pa3y Ha MiCsllb.

18.2.6. Y pasi po3mimenns Bkaany:

18.2.6.1. Binkpuru Kiienty BrmagHuii paxyHOK Ta 3apaxyBaTH Ha HbOTO cyMy Bkiany Ta cymu moeknaneHHs (y pasi, SKIIO 1€
nepenbadeHo ymoBamMH Bxiany) y po3mipi Ta Ha yMOBaxX, BCTaHOBJIEHHX JlOoroBopoM OaHKIBCBKOTO BKJIATy, YMOBaMH 3aTydeHHS
GaHKiBChKUX BKIaaiB Ta Y JBO.

18.2.6.2. Cmnauysaru Kitienty npouentu 3a Bknanom, noeprytu Kiienty cymy Briany y mopsaky Ta Ha yMOBaX, BCTAHOBJICHHX
JloroBopoM GaHKiBCHKOTO BKIaay, Y MOBaMH 3aily4eHHs OaHKiBChbKHX BKiIaaiB Ta Y IBO.

18.2.6.3. Hapgaru Knienty mokyMmeHT, 110 miATBepKye BHeCeHHs cyMu Biiany Knientom Ha BinamHuii paxyHOK BiZITOBiZHO 110
yMoB JloroBopy 6aHKiBCHKOTO BKIaAy (Y pasi opopmieHHs nporo JoroBopy y BigmninenHi).

18.2.6.4. IloBepryru Kiienty Bxiax Ha BuMory abo #0ro 4acTHHY Ta CIUIATHTH CyMy HapaXOBaHHUX MPOICHTIB 3TiJHO 3 YMOBaMU
3aTydeHHs OaHKiBCHKHX BKIAMIB (I€NO3UTIB) y neHb noganus Kitientom y Bank BinmoBinHoi 3as1B1 3 BpaXyBaHHIM HIIHX 1osoxeHb Y JIBO.

18.2.7. Y pasi BinkputTa IToTounoro paxynky/KapTkoBoro paxyHky

18.2.7.1. 'V nopsaaxy, nepenbauenomy JloroBopom OaHkiBchkoro paxynky ta YJIBO, Binkputi Kiienty IToTounuii paxyHOK,
Bunyctuty [1natixHy KapTKy 10 HbOTO (32 yMoBH 3aMoBieHHs 11 Kitientom) Ta o6cnyroByBatyu [ToTouHHil paxyHOK, BUKOHYBATH Oleparlii 3a
IMoTounum paxyHkoMm BianosigHo 1o ymoB YJIBO, JloroBopy 0aHKiBCBKOT0 paxyHKy, Tapudis Ta BAMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

18.2.7.2. HapnaBatu xoHcynbranii KimieHtaMm mo0 BUKOHAHHS YMOB JloroBopy OaHKIBCBKOTO PaxyHKY, HOPSIKY BHKOPHCTAHHS
[TnarixHUX KapTOK Ta 3actocyBaHHs Tapudis banky.

18.2.7.3. Bupatu Kiienty noBigky npo 3akpurts PaxyHky y nens 3akpurtst [loTodHoro paxyHky Ha f0ro BUMOTY.

18.2.7.4.  3ammceMoBOIO 3as1Boro KitieHTa mpoBecTH po3ciiayBaHHs 3a CIIPHOIO OIIepami€ro, 32 yMoBH ciutaty KimieHToM koMiciiHOT
BHHAropoIx 3a iHII[{F0BaHHS MPOLEIYPH PO3CIIiyBaHHs (BUCTABICHHS [UIATEXY MOBEPHEHHSI, 3aIIUTY MEPBUHHUX JOKYMEHTIB 32 OIEpaLli€o)
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srigao 3 Tapudamum banky no mouarky posciigyBaHHS. Y pa3i HEOOXIIHOCTI MPOBEACHHS JOJATKOBUX ETAIliB PO3CIiIyBaHHS (3aIlUT
MEePBUHHMX JOKYyMEHTIB Touio) bank 3miiicHioe ix nuie 3a 3romoto Kiienrta micns orutatu KitieHTOM BiAmoBiAHOI KOMIcIT 3a monanbiie
MIPOBEICHHS PO3CIiAyBaHHA. baHK Mae MpaBo NPUIMHUTH PO3CIiTyBaHHS 3a LI€I0 Olepalli€to Ha Oyab-sSIKoMy eTami y pasi Heciatu Kimientom
KoMiciiiHOi BuHaropoau banky. TepMiH Ta MOpsIOK MPOBEAEHHS PO3CTIAYBAaHHS BHU3HAYAIOTHCS YMHHUM 3aKOHOAABCTBOM YKpaiHH Ta
npasuiamu MIIC. [laToro mo4aTKy po3ciifyBaHHS BBa)Ka€ThCs JaTa OTpUMaHHS BiAmoBinHOi 3asBu Kitienta bankom. [laTtoro 3aBepIieHHS
po3cIiTyBaHHS BBaXKA€THCS JlaTa 3apaxyBaHHs CyMH 3a CIipHOIO oneparieto Ha PaxyHok KitienTa abo HamaHHS nmuckMoBoi Bixnosini banky
Kiienry, abo HagaHHS IepBUHHUX TOKYMEHTIB 32 CIIIPHOIO OIIepaIli€lo.

18.2.8. V pasi nigkmouennsn Kiienra 1o Cucremu FreeBank:

18.2.8.1. O6cyrosysatu Kiienta 3a oromororo Cucremu FreeBank signosiaHo 1o YIBO, iHmmX 10roBopiB, 10 yKIaAeHi Mixk
Croponamu Ta nependaydaroTs HagaHHs mocayr/cepBiciB y Cuctremi FreeBank Ta uiHHOr0 3aKoHO#aBCTBAa YKpaiHH.

18.2.8.2. V BUMNajaKy 3MiHH YMOB Ta TOPSIKY 3ailicHeHHs onepaniil y Cucremi FreeBank we misHimre Hixk 3a 10 OnepauiitHux

IHIB 10 HAaOyTTS YMHHOCTI HOBUX HPaBHJI CHOBICTUTH Npo ue KimieHTa HUIIXOM pO3MILIEHHS BiANOBiHOTO moBiomieHHS y Cucremi
FreeBank a6o y iHmmii He 3a00pOHCHNI YMHHUM 3aKOHOJIABCTBOM YKpaiHH cHOCi0.

18.2.8.3. ITpu 3BeprenHi Kitienta y Bank 3 xionotanHsM 1po OnokyBanHs foctyny no Cucremu FreeBank Gnokysatu moctyn
1o Cucremu FreeBank e mi3irue, Hix npoTsarom 30 XBIINH MiCIIs 3BEPHEHHS.
18.2.8.4. Ilin wac BukopucranHs Cucremu FreeBank Kiientom apxiByBaté Ta 36epirati ENeKTpOHHI TOKYMEHTH, IO

Bianpasieni KiieHToM, MpOTSroM 5 pokiB micist npunuHeHHs kopucrysanus Kiientom Cucremoro FreeBank.
18.3. KJIIEHT MAE€E ITPABO:
18.3.2. OrpumyBaTu BaHKIBCBbKi OCIYTH Ha MMiCTaBi BiAmoBigqHux J[oroBopis, ykiaaeHux 3 bankom.

18.3.3. 3BepraTrch 1o Konrakr-uentpy banky 3 nutanb HagaHHsS baHKiBCBKHX MOCIYT.

18.3.4. YV pa3i orpumannsa Kpenury:

18.3.4.1. [MucemoBo 3BepHyTHCS 10 banky 3 BUMOroro HagaTH akTyansHui [ padik miarexis.
18.3.4.2. Hocrtpoxkoso moramrat Kpenur y nopsiaky, BuzHadeHomy Kpeauraum gorosopom ta ¥V JBO.
18.3.4.3. JHoctpokoBo posipBatu KpenuTHuii mHoroBip, mpH IOMY IONEPEAHBO MOBHICTIO MOBEPHYTH OTpuManuii Kpenwr,

CIUIATHUTH MPOILICHTH 3a KopucTyBaHHA Kpenurom, koMicii, iHITy 3a0oproBaHicTs 3a KpemuTHUM 10roBOpoMm.

18.3.4.4. Otpumysaru Bix bauky iHpopmariro npo moTodHuit po3mip 3adoprosanocti Kiienra, po3mip cymu Kpeauty, moBepHyToi
Banky, orpumyBaty Bunucky 3 PaxyHky/PaxyHKiB (3a iX HassBHOCTI) IIJOI0 ITOTAIICHHS 3a00proBaHOCTI, 30KpeMa iH(opMaIliro mpo riaTexi
3a KpenurHuMm noroBopom, sIKi CIuIaueHi, sKi HaJeXKUTh CIUIATHUTH, JaTH cIulaTH. baHk Hajgae Taky iHGopmanito KiieHTy Ha Horo BuMory
6€e30IUIaTHO, aJle He YacTillle OJJHOTO pa3y Ha MiCAlpb.

18.3.4.5. KuieHT Mae mpaBo B Oyab-sIKMH Yac MOBHICTIO a0 YacTKOBO JOCTPOKOBO MOBepHYyTH Kpemur, y TOMy 4nCIi IUIIXOM
30LTBIIEHHS CyMU MTepioANYHUX TaTrexiB (OO0B’I3KOBHX IUIATEKIB).

18.3.5. Y pasi po3mimenns Briaany:
18.3.5.1. VY mopsaxy, BuzHaueHOMY JloroBopom OaHKIBCBKOTO BKJIamy, YMOBaMH 3alydeHHs OaHKIBCBKMX BKiamiB ta Y/BO,
oTpuMatH BkiaJ| Ta HapaxoBaHi Ha HbOTO IIPOLICHTH.

18.3.5.2. Bumaratn 10cTpoKoBOrO MoBepHEHHs1 Bkiagy Ta HapaXOBaHHMX Ha HHOTO IPOIIEHTIB, SIKIIO TaKe IPaBo IependayeHo
BianoBigHUM JloroBopoM OaHkiBchKOro BKiIany Ta Y /ABO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHU.
18.3.5.3. OTpuMyBaty iHpOpMaLiIO 100 CYMH HapaxOBaHUX MPOLEHTIB Ha Bkiax y BUrsiAi BUicky 3 BkiagHoro paxyHky, y

ToMy uHci 3a gonomoroto Cucremu FreeBank.

18.3.6. ¥ pasi Binkpurts [lotounoro Paxynky/KapTkoBoro paxyHky:

18.3.7. BinsHO po3mopsmkarucs komramyd Ha PaxyHky/PaxyHkax B Mekax HasBHOTO 3aJIMIIKY, 3 YpaXyBaHHSIM OOMEKEHb,
BCTaHOBJICHUX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, IS paXyHKiB BiIOBIHOTO BHIY, @ TAKOK YMOB JloroBopy 6aHKIBCEKOTO paxyHKYy, Y 15O
ta Tapuois.

18.3.8. VYroBHOBa)XkyBaTH y MOPSIKY, IepeadadeHoOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, TpeTiX oci0 po3mopspKaTHCh
Paxynkamu.

18.3.9. OtpumyBatu iHdpopmarito 3a PaxyHkamu, y ToMy 4mcii i3 BukopuctaHusm Cucremoro FreeBank Tta iHmmx cucrem

JUCTaHIIKHHOTO 00CITyrOBYBaHHSI.

18.3.9.1. OtpumyBatH iHIIi JOZATKOBI Ta CYNPOBIIHI MOCIYTH, ependadeni JJoroBopom 6ankiBchKoro paxyHky Ta Y JIBO.

18.3.9.2.  Ockapxwuru Oynb-sKy omeparito 3a PaxyHkom Biponossk 30 kajJeHIapHUX THIB 3 JaTH 3/iH{CHEHHS OTepallii, 1o miyisrae
OCKapyKEHHIO, ajie He Mi3HilIe KiHI MiCsLs, HACTYIHOTO 3a MiCsLieM MPOBE/ICHHS OMepallii, HUIIXOM HaJlaHHS 10 BaHKy MHCHMOBOI 3asBH 3
JOJIAHHSAM HEOOXiTHUX MiITBEPPKYIOUMX JOKYMEHTIB (KOIMiH 4eKiB, paxyHKiB, 3aMOBJIeHb Tolo). [lomanbmi aii mono Takoi omeparil
HPOBOJITHCS BiIIOBITHO 10 BHYTPILIHIX TOKyMeHTiB baHKy, unHHOTO 3aKkoHO1aBcTBa YKpainu ta npasmit MIIC. Skmo KinieHT He ockapKHB
oreparlilo y TopsIKY, [0 BKa3aHUH y [bOMY IYHKTi, TO BBaXKaeThcs, 110 KitieHT 3rozieH 3 ycima omepariismu 3a PaxyHkoMm, 110 BKa3aHi y
BUITUCLI, Ta HE Mae npeTeHsiit 1o baHky, y ToMy uucii y pasi He orpumanHs KiieHntowm (3 BiacHOi iHiniaTuBK) BUnKCcKy 3a Paxynkom no 10
YHCIIa MIiCAI[, HACTYITHOTO 32 3BITHIM.

18.3.9.3. 3a IHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPKYIOTh NPaBIIBHICTH
CNUCaHHS KOIITIB 3 PaxyHKy, y BUMaJKy BUHUKHEHHS CyNepedoK 3 iHmMMHK yyacHukamu MIIC a6o iHIIMX CHipHUX NHUTaHb.

18.3.9.4. [Tix cBoro MOBHY BiAMOBiNANBHICTE qOpyunTH banky Bumauy JlomaTkoBuX KapTok no PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kiienra. YmoBu V/IBO B uactuHi BukopructanHs KapTok NOIMpIOIOTECS Ha YCix 0ci0, IUis IKUX BHITYIIeHi J[0JaTKOBI KapTKH.

18.3.9.5. ITix cBOIO MOBHY BiANOBiAANBHICTH BiIMOBHUTHCS Bif BcTaHOBIeHHs OmnepauiiiHuX JiMiTiB BUKOpHUCTaHHs [lnaTiHuX
KapTOK Ha MeBHUi nepioa uu Ha TepMmiH ail [TnatixHOi KapTKH.

18.3.9.6. 3miHuTH BcTaHoBeHn i bankom Onepauiiiti giMiTH Ta/ab0 0OMeKEHHS, OKPiM IPAHUYHUX JTiMITiB 3 OTPUMaHHS FOTiBKA
a0o IHIMX orepariii, SKIIO Taki neper0aueHo 3aKOHOJABCTBOM Y KpaiHH.

18.3.9.7. 3BepHyTHCA 10 banky 3 MeToro 3HATTS O3Haku «Crurstuuil paxyHok» 3a [IoTOUHMM paXyHKOM HIISIXOM:

- 3BepHEHHS 10 Bimninenus banky, abo
- 3BepHeHH: 10 KonrakT-ienTpy banky 3 OcHOBHOrO HOMEpa, ab0
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- iHimitoBaHHS 3HATTS BignoinHoi O3naku «Crunranii paxyHok» camocTiiiHo y Cucremi FreeBank.

18.3.10. VY pasi nigkaouenns 10 Cucremu FreeBank:

18.3.10.1.  KopucryBaTtuch noBHuM KomiuiekcoM mociyr Cucremu FreeBank na ymoBax, nepenbauenux uuM Y5O, BianosigHum
JloroBOpoM, 3a SIKMM HaIar0Thesl nociayru/cepsicu y Cucremi FreeBank, Ta Y4MHHHUM 3aKOHOABCTBOM YKpaiHi.

18.3.10.2.  Cawmocriiino BiakmounTH/BKIIOUHTH TepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKY
BIJIKJIFOUCHHS HA HACTYIIHUI CTPOK: MOTOYHY 100y, 10 OJJHOTO MicsLis, 0 KiHIs cTPOKy Aii KapTku.

18.3.10.3. 3Bepuytuch 10 banky mns posbmoxysanus Cucremu FreeBank mumsixom 3aiiicHenHst n3Binka 10 KoHTakT-meHTpy 3
OcHOBHOTO HOMepa abo 0co0ucTOro 3BepHEeHH 10 Binninenns banky abo 04iKyBaTH MOKH CIIMBE BCTAaHOBJICHUH Yac OJIOKYBaHHA (32 YMOBH
TEXHOJIOT1YHOTO HaJAIITYBaHH!A).

18.4. KJIIEHT 30B0B’SI3AHMI:

18.4.1 HanaBaTtu mepen6adeHi 3aKoHOABCTBOM YKpaiHHU BiIOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpAalHH, B TOMY YHCII IO PETYNIIOE BITHOCHHU y cdepi 3amodiraHHs Jeraiisanii (BIAMHBAHHIO) TOXOMIB, OAEPKaHHX
3JI0YMHHUM MIIIXOM, OyIb-Ky iH(pOpMamNilo Ta JOKYMEHTH, HeoOXiHi /uis 3xilicHenHs HanexxHol nepesipku KitienTa, 3°scyBaHHS CyTi Ta
MeTH (HiHAHCOBHX orepalliii, piHAHCOBOTO CTaHy, BIIOMOCTEH 11010 3/1iHCHEHHS omepailiil 3a PaxyHkamu, a Takox JOKYMEHTH, HEOOXiTHi
Ut npuitaaTTs bankoM pimenHs moxo Haganas Kioienty Kpeauty.

18.4.2. [lix yac HagaHHA TOKYMEHTIB, iHpopMarii abo opopmieHHS Oyab-sSKNX DOKYMEHTIB 3 BaHKOM 3a3HAYNTH BHKIIOYHO
JIOCTOBIPHI JJaHi Ta BIIOMOCTI, IO CTOCYIOTBhCS HOTO TMEPCOHATBHUX JaHHX, a TaKOX JaHi Ta BIAOMOCTi, CTOCYIOTbCS a00 MOB’s3aHi 3
oTmepaLisaMy, IO 3AiHCHIOIThCs KitieHTOM, Ta OCITyT, 1m0 HagaThes KimieHTy.

18.4.2.1. 'V pasi 3akiHUeHHs CTPOKY Aii JJOKyMEHTIB, Ha Ii/ICTaBi sSKUX Oysia mpoBeneHa Inentudikaris Ta Bepudikanis Kiienra,
abo indopmarii, Ha migcTaBi sikoi Oyia 3niificHena Hanexna nepesipka Kimienra (BiZoMocTi po MicIie IPpoKMBaHHS a00 Miclie epeOyBaHHs),
Hajatu banky npotsarom 30 OnepaIliifHuX JHIB i3 JHSA HACTAHHS BiAOBITHOT MO/iT OHOBJICHHH TTAKET TOKYMCHTIB.

18.4.3. VY BUIIAJKy 3MiHU MEPCOHATBLHUX JNaHWX KiieHTa, 1mo Oynu HamaHi JUid NpoBeJCHHS IneHTHdikamii, 30kpeMa TaHHUX
JIOKYMEHTa, [0 MOCBiAYye 0co0y, agpecH MOCTIHHOTO MicLsl HPOXKHBAaHHsI/peeCTpalii, aapecu Uil OTPUMaHHS KOPECIIOHICHIII, HOMEPIiB
TeneoHiB, eNEKTPOHHOI aapecu, BTpaTd abo 3MiHM MOCTIHHOTO Micls MpaleBIalITYBaHHSA Ta 3MiHM 1HIIMX BiZOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH Ha BUKOHaHHs KitieHToM 30008’ 13aHb 3a KpeautHuM norosopom, — npotsarom 10 OnepamiiiHux AHIB 3 1aTH BHHUKHEHHS
TaKuX 3MiH, aJjie He Mi3Hile JHs 4eprooro Binasinanasa Kimienrom banky inpopmyBaTn baHk y miCcEMOBIi ()OpMi PO BHECEHHS TaKHX 3MiH 3
HaJaHHSM ITiITBEPDKYIOUNX JOKYMEHTIB (y pa3i HeoOxinHocTi). bank Mae mpaBo y Bunaaky HeHananHs KitienToM iHGopManii mpo Taxi 3MiHK
PO3paxoByBaTH Ha aKTyaJbHICTh JaHuX Ipo KiieHTa Ta He Hece BiIIOBINAIBHOCTI 32 HACTaHHS OyIb-SIKUX HETaTHBHHUX HACIIJKIB, SKIIO 1€
HE BIJINIOBIa€ MifICHOCTI, BKIFOYAIOYH, aJic He 0OMEKYIOUHCH IIUM, HeoTpuMaHHs KitieHToM Oy/b-SIKUX MOBIIOMJICHB Bil BaHKyY TOIIO.

18.4.4. Ipu 3mini OcHOBHOTO HOMepa/JlomaTkOBOr0 HOMEpa TelieOHY 3aBYacHO a00 Yy HAWKOPOTIIMH TEPMiH 3BEPHYTHUCS IO
Bigninenns banky a6o y KoHtakT-meHTp Ta moBiZoMuTH mpo Horo/ix 3miHy. Ilicis mposenenHs bankom 3mian OCHOBHOTO HOMepa 3a
inimiatuBoto Kitienra bank Hampaense Kiienty TekcToBe moOBimOMIICHHS Ha HOMEp TenedoHyY, KU OyB MOIEPEIHBO BCTAHOBIECHHH SK
OcHOBHHI HOMEp Ta Ha HOBUIT HOME, III0 BCTAHOBJICHO, Ik OCHOBHUIA HOMeEp. Y pa3i He3rou 31 3MiHot0 OcHOBHOTO HOMepa, KitieHT moBHHEH
SIKHAHIIBUALIIE TTOBINOMUTH TIpo e bank nursixom 3BepHeHHs 10 KoHTakT-IeHTpY ab0 ocobucto no Binminenns banky. B iHmomy Bumaaxy
bBaHk He Hece BiAMOBINANBHOCTI 32 HEKOPEKTHE HAaaHHS TIOCITYTH.

18.4.5. Hanasatu nokymenTr a6o inpopmariiro 3rigHo 3 BumoramMu FATCA, a Takox, 1110 CTOCYIOThCS HOTO IOJATKOBOTO CTaTyCy
Ta HeraitHo iHpopMyBaTi baHK ITpo 3MiHYy CBOTO IMOJATKOBOTO CTAaTyCy Ta y pa3i HaOyTTs crarycy mojatkosoro pesuzaenra CILIA neraiiHO
HaJaBaTH 10 baHky minTBepPKyI04i JOKYMEHTH.

18.4.6. Hane:xxanMm dmHOM orutadyBatd mociyrd banky 3rigao 3 Tapudamu banky, mo mifoTe Ha JeHb HaJaHHS TaKoi
MOCITYTH/TIPOBEICHHS OTepallii, Ta/abo 3rifHO 3 YMOBaMH BiATIOBIIHOTO yKIageHoro JloroBopy.
18.4.7. CaMoCTIiifHO BiCTIJKOBYBaTH Ta 3HailoMuTHCH 31 3MiHamu 10 Y JIBO, Tapudis Ta YMoB 3amydeHHs1 0aHKiBCHKUX BKJIA/IIB,

onpuIoHeHHX barkoM y mopsiaky, BuzHaueHoMmy mum Y J1BO. 3 miero MeToto 3 iHTepBaiaMu He Ounpme 15 (1’ ITHAAIATH) KaleHIapHUX THIB
Kiient 3000B’s3yeTbest BimBimyBatn Ooiuiliauii caiit baHKy, mepeBipsATH MOIITOBY Ta/abo €NEeKTPOHHY KOPECIIOHJCHI0. Y BHUINAJIKY
HenoTpuManHs KiieHToM nporo o6oB’si3ky KilieHT He Mojke MOCHJIaTHCS Ha CBOIO HeoOi3HaHicTh i3 3minamu y YJIBO, y Tomy uucii y
Tapudax, YMoBax 3amydeHHs OaHKIBCbKUX BKJIAIIB (JIEMO3UTIB), SIK MiZCTaBy Ul 3BITBHCHHS Bil CBOIX 3000B’s3aHb 3a OY/Ib-SKUM
JloroBopom, yknaneHoro 3 bankom B pamkax Y J15O.

18.4.8. BinnosinHo mo Bumor IlomaTkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeTbest moBigomMuTH baHK mpo cBil cratyc
¢izngHOl 0coOU-TiaNpHeMIT a00 0coOH, sIKa MPOBAJNUTH HE3aICKHY NpodeciiiHy nisutbHICTh. HemoBimoMieHHS (i3ndHUMEH 0coOamMH —
MIAMPHEMIIIMA Ta 0CO0aMHU, SIKi TIPOBOJATH HE3ANICXKHY TpodeciiiHy HisuTbHICTB, PO CBill ctaryc baHKy mpu BIIKPUTTI paXyHKY TSATHE 3a
co0oro HakJaeHHs mTpady 3 00Ky KOHTPOIIOIOYHX OPTaHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOIABCTBOM YKpaiHH.

18.4.9. Y BUManaKy AOCTPOKOBOTO MPUIIMHEHHS IiT [oBipeHocTi, BuaaHoi Kiientom [IpencraBHuky, mo Hamana no banky, Kimient
3000B’s13aHMI TOBITOMUTH BaHK mpo nmpunuHeHHs il JOBIpEHOCTI IUITXOM 3BepHeHHs a0 Bigninenns Banky 3 BianosinHoo 3asBoto. [{o
MoMeHTy noBinomiienHst Kiientom baHky mpo 1ocTpokoBe npuIMHEHHS Aii 1oBipeHocTi baHk 3BiNbHS€ETHCS Bif Oy/b-sKOi BiANOBIJaIbHOCTI
3a HETaTMBHI HACHIAKH, 1[0 MOXKYTh BUHUKHYTH Y 3B’A3KYy 3 ii HE3aKOHHUM BUKOpUCTaHHAM [IpeacTaBHUKOM.

18.4.10. BimmkoxyBatu bBaHky yci JOKyMEHTanbHO MiATBEP/DKEHI 30MTKH Ta BUTPATH, IO TOHeceHi baHkoMm y 3B'I3Ky 3
nopyureHHIM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIUIIOM €KCTPATEPHTOPIaIbHOCTI.

18.4.11. VY pasi opopmaennst Kpequry:

18.4.11.1.  BuxopucroByBatd KpenuT Ha mini, 3a3HaueHi y BigmoBigHoMy KpenmutHoMy noroBopi.

18.4.11.2. HajnexHHM YMHOM HOBEpHYTH KpeauT, Ta CIJIATHTH MPOLEHTH 3a KopucTyBaHHs Kpeautom, KoMicii Ta iHII miaTexi
BiINOBI/IHO 110 yMOB KpeauTHoro 10roBopy.

18.4.11.3. Ha Bumory banky npotsrom 30 kaneHgapHuX AHIB HajaTu HeoOXiAHY iH(OpPMALiIO Ta JOKYMEHTH [UIsl TIEPEBIPKU HOTO
[UIATOCIIPOMOXKHOCTI, LiTbOBOTO BUKOpHUCTaHHsI Kpenuty, a Takox iHII JOKYMEHTH, IO BUMAararoThcst baHkoM.

18.4.11.4.  TIporsrom 30 xanenmapuux 1HiB (a skmo Kpenur 3abesneuenuii imorexoo abo HagaHWH HA MPUAOAHHS JKUTIA — TO
npotsiroM 60 KaJleHTapHUX AHIB) 3 AHS Ipen sBIeHHS baHKOM NMMCEMOBOI BUMOTH MOTAacHTH BCIO iCHYIOWY 3a00proBaHicTh 3a Kpemuranm
JIOTOBOPOM, CIDTATHTH BCi ITpadHi CaHKIIi Ta BigmIKoayBaTH baHKy 3aBiaHi TakuM HEBUKOHAHHSIM 30UTKH, 3a3Ha4YeHi B Takii BHB03i baHky.
BumMora HarpaBisieThCsl PEKOMEHI0OBAHUM JIHCTOM IMOMITOIO 200 B iHIIHIA crioci6 BiamosinHO 1o 1. 2.7 YJIBO, Ha anpecy Kitienra (3a3HaueHy
y 3asBi-3roai a6o0 B yrofi rpo HagauHs baHKiBChKOT mociyru, abo Ty, mo Oyae nosigomicHa camum KitieHTom).
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18.4.11.5. 'V Bumanky BuHuKHeHHs 1Mo KirieHta mpereHsiif 3 Goky TpeTix oci® — 37iliCHIOBaTH BHUKOHAHHS 3000B’s3aHB 3a
KpenutHuM 10roBOpOM y MEPLIOYEProBOMY MOPAAKY, KPiM BHIIAJKiB, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH.

18.4.11.6.  TIporsrom aii KpeaurHoro poroBopy He 3akpuBatu PaxyHok y BaHky, 3 sikoro 3aificHIO€ThCst oramenss Kpeaury.

18.4.11.7.  TIpotsrom aii KpenutHoro qoropopy mucbMOBO MOBIAOMIIATH BaHK PO yKIagaHHs iHIIKX MPaBOYKHIB, CIIPIMOBaHUX
Ha OTPUMAaHHS KPEIMTIiB, MO3UK a00 1HIIMX JOTOBOPIB, IO MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTymaTH
MOpYYHTENEM 3a KPEAUTaMH, TO3UKAMH Ta IHIIUMH, y TOMY YHCIIi TPOIIOBUMH, 3000B’I3aHHSIMH TPETiX 0ciO.

18.4.11.8.  IImcemoBo noBinomuty baHk npo yuacts KitieHta y Oynp-sikiii cyqoBiif cripaBi mpoTsIroM 5 KaJeHAAPHHUX THIB 3 TaTH,
KOJIH CTaJIO TIPO IIe BiZIOMO.

18.4.11.9.  V Bumanky nmpocTpodeHHsS BUKOHaHHS Oy/b-IKnUX 3000B’s13aHb 3a KpenurHuM toroBopoM — He misHime 10 kaneHIapHIX
JIHIB 3 IaTH OTPUMaHHS MUCbMOBOI BUMOTH baHky HanaTtn 1o baHKy TOKyMeHTalbHE MiATBEPXKEHHS OTPUMYBAHOT'O IIOTOYHOTO JIOXOAY.

18.4.11.10. Sxumio KnieHT Mae Hamip AOCTpOKOBO po3sipBati KpeauTHuil IOTOBip MOBHICTIO MOBepHYTH oaepxauuil Kpeaut,
CIUTATUTH MPOLICHTH 32 KOpUCTyBaHHA KpenuTom, KoMicii Ta HOracuTH 1HITY 3a00proBaHicTh 3a KpeauTHUM TOTOBOPOM.

18.4.11.11. HagaBatu Ha BuMory banky mpotsirom 30 KaleHIapHUX JHIB 3 MOMEHTY Ipel’sIBJICHHs BUMOTH BaHKOM, SIKIO iHIIW
CTPOK JaTa He OyJae BCTAaHOBJICHMI y Takiii BHMMO3i, HEOOXiTHY iH(OpMaIio I MepeBipKH IulaTocnpoMoxHocTi KiieHTa, IMiboBOTO
BukopuctanHs Kpenury ta BukoHaHHs I'padiky miaTexiB TOIIO.

18.4.12. VY pa3i po3mimenns Briany:

18.4.12.1.  JdotpumyBatuchk ymoB JloroBopy OaHKIBCHKOrO BKIaay, 30KpeMa MO0 3apaxyBaHHs cymu Bimany Ha Briamgxuii
PaxyHOK y pO3Mipi Ta y CTPOKH, 110 BCTaHOBJEHI B JloroBopi OankiBcbkoro Bkiany Ta Y JBO.

18.4.12.2.  Opepxatu JI0BiAKY [P0 CHCTEMY rapaHTyBaHHS BKJIAAIB (i3UYHHX Y MHCHMOBIi (amepoBiii abo eneKTpoHHiit) Gopmi,
SIKIIIO BiH He Ma€ iHmuX Airounx [lorounnx Ta/abo Bknagaux paxyHkiB y banky Ta 3Bepratuck 10 banky amst o3HaiiomiieHHs 3 1i€to J1oBiaKoio
BifmoBiaHO 70 po3ainy «YMOBU TAPAHTYBAHHS BKJIAJIIB ®OHJIOM T'APAHTYBAHH A BKJIA/IIB».

18.4.13. VY paz3i Binkputrs [loTounoro paxynky/ KapTkoBoro paxyHnky:

18.4.13.1. He BuxopucroByBaTH PaxyHKH JUIs 3iHCHEHHS OIepalliid, OB’ sI3aHMX i3 3AIHCHEHHSM MiAPUEMHUIBKOT TisTIBHOCTI, Ta
IHIKX 3a00pPOHEHNX YHUHHUM 3aKOHOZABCTBOM Y KpaiHHU omepamii.

18.4.13.2. KourpomroBaTu pyx KomTiB 3a PaxyHkom Tta moBimommsth bank mpo omepamii, 10 HE BHKOHYBAIHCh
Kuienrom/[Iepkarenem Tonarkosoi kaptku/IIpencrasaukom. st poro KiieHT 30008’ 13aHuUi [IOMicsIst 0COOMCTO oepKyBaTH y baHky
BUITUCKY 3a PaxyHKoM.

18.4.13.3. HeyxwibHO DOTPUMYBaTHCh YCiX mojokeHb Iporo YJIBO Ta mpaBmi Oe3neku IoJ0 3AiHCHEHHS omepamii 3a
PaxyHkamu, B ToMy 4ncii 3 BUKoprcTanHsM [InatixHoT kapTku Ta/abo 3a nonomoroto Cucremu FreeBank, B Tomy uncii 3a3nauennx B Y /15O.

18.4.13.4.  30epiraTn yci JOKYMEHTH 3a OHEpallisiMH, 3poOJICHUMH 3 BUKOpHUCTaHHsAM [lmatixuoi kapTku, mpotsrom 180
KaJICHIapHUX JIHIB 3 JIaTH 3/iHCHEHHs ollepanii Ta HalaBaTH 1X 10 baHKy Ha BUMOT'Y OCTaHHBOTO a00 JUIsl BPETYJIIOBaHHS CIIPHUX CHTYaIliH.

18.4.13.5. VYV Bumaaky MOMHIJIKOBOTO 3apaxyBaHHA KomITiB Ha PaxyHok KitieHTa moBepHyTH iX Bopomosx 3 OmepauiiiHux AHIB 3
JIaTH OJiep>KaHHs BiAIOBIIHOTO MOBigoMIeHHS baHKy.

18.4.13.6.  KoHtpomoBaru cBiif BurpatHuii miMiT, He JOMyCKaroun BUHHKHEHHS HecaHkioHOBaHOTO oBepApadTy Ta HEOIIaYeHUX
komiciii. [loramaru ycro 3aboproBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paxyHKY Y MOPSAKY, ependadenomy Y ABO.

18.4.13.7.  CamocTiifHO BperyisoByBaTH (iHaHCOBI BitHOCHHH 3 Jlepxaremnsimu JlogaTkoBux KapTok Ta [IpencTaBHUKaMH.

18.4.13.8. V¥V Bumaaky A0CTpOKOBOro po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKy, SIK 3a BJIaCHOIO IHII[IaTHBOIO, Tak i 3a
iHiriaTnBoo baHky, 10 AaTH HOro po3ipBaHHS MOTaCHTH 3a00PTOBaHICTh Mepel baHKOM y MOBHOMY 00Cs3i.

18.4.13.9.  3puilicHIoBaTH HOIOBHEHHS PaxyHKy y po3mipi, moctaTHpOMy ais 3abe3nedeHHs baHKy MOXIIMBOCTI 37iliCHIOBAaTH
JIOTOBIpHE CITHCAHHS Yy NOPSAKY, Bu3HaueHoMy Y JIBO.

18.4.13.10. Ortpumatu y banky Burorosneny [lnarikay kapTky/[lonaTkoBy kKapTKy He Mi3HiIEe OCTaHHBOTO OmnepamiifHOro THS
MICSIISL, HACTYITHOTO 3a MicsmeM odopmiteHHs [naTi>xkHOT KapTku ab0 OAaHHsI 3asBU PO BUITyckK [InaTi>kHOT KapTKH.

18.4.13.11. 3pepratuck a0 baHky ans o3HaiiomiieHHs 3 J{OBiIKOIO PO CHCTEMY rapaHTYBaHHS BKIAIIB (i3UUHHUX OCI0 B TOPSIKY
Ta y croci0, mo Bu3HaveHi B po3ain «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHJIOM 'TAPAHTYBAHHS BKJIA AIB».

18.4.14. VY pas3i nigkiouenns xo Cucremn FreeBank:

18.4.14.1. VYrtpumyBaTH y crpaBHOMY poOodoMy cTaHi MOOITbHHH TPHUCTPiH, 3 SKOTO MPOBOAMTHCS MiAKIIOYESHHS Ta BXIiJ N0
Cucremu FreeBank, 3a6e3neunty HOro miakio4eHHs 10 Mepesxi [HTepHer.

18.4.14.2. Kuient 30008’ s13aHmiA 30epirati cBoi [neHTH(diKaIiiHI TaHi y MICUSX, HEAOCSHKHUX JJISI CTOPOHHIX OCI0, Ta BXXUTH BCIiX
3axOMiB AU 3armoOiraHHs BTpatd (KpaaiKKW, HECAHKI[IOHOBAHOTO JIOCTYMY TpeTiX oci0) Imentndikamiianx nanux KimieHra. Y Bumanky
BUHHUKHEHHs y KimieHTa mimo3pu mpo HECaHKIIOHOBaHWH IOCTYN A0 BiacHUX [neHTudikamiitHux manmx abo no Cucremu FreeBank —
TepMIHOBO NMPHUITHHUTH BUKOpucTaHHs Cucremu FreeBank, mosigomurty npo ue baHk st 31ifiCHeHHs 3aX0/iB 13 3am00iraHHs MIaxpaiChKHX
niit Tomo. Y BHIaKy BTpaté (KpaIi’KKH, HECAHKI[IOHOBAHOTO JOCTYMy TpeTiX oci®) [nenrudikaniitnux nanux Kiienra ta/abo OCHOBHOTO
Homepa Tenedony/ JlomarkoBoro Homepa TeneoHy, SIKMi BHCTYNMaB aBTOpU3ALiMHUM mapamerpom (Jorin) mist gocrymy jgo Cucremn
FreeBank Ta Ha sikuii 3ailicHI0€ThCA BianpasieHHs: OIHOPa30BOro U(PPOBOTo Maposis, a00 NMpH BUSBJICHHI BUMAIKIB MPOBE/ICHHS 32 CBOIMU
paxyHKaMmH omnepalii, 1mo KilieHToM He CaHKIIOHOBaHI, HEraifHO 3BepHYTHCS 10 CIyxOM minTpuMku baHky 3 BUMOroto GJIOKYBAaHHS JOCTYITY
1o Cucremu 3a Tenedonom: +38 056 787 8888.

Kuienr nece BianmoBimansHicTh 3a yci cBoi aii y Cucremi FreeBank, sikmo Bxin mo Cucremu FreeBank 6ymo 3mificHeHo 3 BipHEM
BBeneHHsaM [nenTudikaniiinnx narnux Kiienra y Cucrtemi FreeBank.

PO3AL 19. MIATBEPI’KEHHS KJIIEHTA

19.1. Tliamucanusam BianoBigHOTO 3asBU-3roau Ta/abo JloroBopy npo HagaHnHus bankiBcbkoi mocmyru KitieHT miaTBepmkye, 1mo:

- BiH o3Haiiomnenuit 3 ymoBamu Y JIBO, Tapudamu banky (a y pasi yknageuns JloroBopy 6aHKIiBCHKOTO BKJIay — TAKOXK 3 Y MOBaMH
3aydeHHs OaHKIBCHKHMX BKJIAAIB) Ta iHIIOKIO iH(poOpMauieo 3a BimmoBimHoro bankiBCchbkoro mociyroro, mo Mmictatees B YBO Ta/abo
onpumoaneri Ha Odiuiiinomy caiiti banky (Bknazaka «[IpuBatHuM ocobamy») Ta y Bimninenusx banky, BBaxkae X HOBHICTIO 3p03yMiIUMH,
PO3YMHHMH, CIIPABEJIMBUMH Ta IPUHHSB X 6€3yMOBHO Ta y IIOBHOMY 00CsI31, a TaK0K 3000B’13y€ThCsl BUKOHYBATH iX B IIOBHOMY 00Cs3i;
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- MITBEPIPKYE, IO BiH yKiIanae JoroBip y TOMy 9HCII 3 JOTPUMAHHSIM IPUHIUITY «CBOOOIN IOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 LuBinbpHOTO KOJeKey YKpaiHu;

- no yknananasa YJIBO ta [loroBopy mpo HamanHs bankiBcbkoi mocmyru KimieHT oTpumaB ycro iHpOpMAaIlilo CTOCOBHO BiAMOBiTHOT
BankiBcpKOi mocmyru B 00cs3i Ta y MOPSAKY, 10 nepeadadeHi 4acTHHO Apyroro cratTi 12 3akony Ykpainu «IIpo ¢inancoi nociyru ta
JIepKaBHE peryIIOBaHHS pUHKIB (piHaHCOBHX mociyr». KiieHT 3acBiguye, mo 3a3HadeHa iHGopMalis € gocTynHow y Binninenusx banky
Ta/abo Ha OdinifiHoMy caiiTi baHky, a TakoXK € MOBHOIO Ta JOCTATHBOIO IS IIPABHIIGHOTO PO3YMIHHS CyTi baHKIBCHKHX HOCIYT.

PO341J1 20. BIJIIOBIJAJIBHICTH CTOPIH TA YMOBM 3BIJIBHEHHSI BIJl BIAIIOBIJAJIBHOCTI

20.1. CTOpOHU HECYTh BiJIOBIIAJBHICTh 32 MOPYIICHHS CBOIX OOOB’SI3KIB BIAMOBIJHO JO BEMOT YHHHOTO 3aKOHOJIABCTBA
VYxpainu, ymoB BigmnosigHoro Jlorosopy ta ¥Y/1BO.
20.2. Cropona JloroBopy, sika mopyuimia 3000B'a3aHHs, 3BUIBHAETHCS Bifl BiANOBINAIBFHOCTI 32 MOPYLICHHS 3000B's3aHHS,

SIKIIIO BOHA JIOBEJIE, IO i MOPYLICHHS CTajloCs BHACTIZIOK BUMAAKY abo (opc-MakopHUX 00cTaBuH (0OCTaBHHU HENepeOOpHOI CHIIM), 110
3acBiA4yI0ThCS TOProBO-IPOMUCIOBOIO NANIATOI0 YKPATHU Ta YIIOBHOB)KEHUMH HEIO PEriOHaIbHUMHU TOPrOBO-NPOMHUCIOBUMH HalaTaMu.

20.3. baHk He Hece Bi/NOBINaIbHOCTI:

- 3a 30MTKH a0o0 iHIII HETaTHBHI HACIIIKH Y 3B’S3Ky 13 NpOBEICHHAM Oyab-skoi orepamnii 3a PaxyHkamu, sKmio Taki 30MTKH a00
HETaTHBHI HACIIJIKY CTaJIMCh BHACIINOK HopymieHHs KirientoMm npasmn 6e3nexy, BukitaneHux B Y /1BO a6o Haganux bankom B iHmmii criocio,
abo Henbanoi moBeninky KimieHTa Ta B iHIINX BUIAIKaX, KOJH e CTAIOCh HEe 3 BUHU baHKy;

- 32 MOXIIMBE PO3ToJIONICHHs iH(opMalii mpo pyx KomrtiB 3a PaxyHkoMm KirieHTa, 110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HAJIS)KHOT'O 3aXHCTY NependadeHnx qoMosieHoctsimu banky Ta Kitienta cioco6iB (kananiB) nepeaadi indopmanii. KimieHT ycBimoMIiTroe pusuk
nepeaayi iHpopMalii KaHaIaMH 3B’ 53Ky, 10 MAIOTh HU3bKUH PiBEHB 3aXUCTY, Ta IPUIIMae Ha ceOe BiAMOBIAHI PH3HKH;

- Y BUINIAJIKy HEOTpUMaHHS a00 HECBO€YacHOro oTpuMaHHs KilieHTOM MUCEMOBOT KOPECHIOHACHIIIT, HAITpaBIeHOi Ha HOTO ajapecy, 1o
BKazaHa y 3asBi-3romi abo [loroBopi mpo HamaHHs bankiBchkoi mocmyrw, skmo KiieHT He moBinoMuB baHK mpo 3MiHY CBOTO MiCII
MIPOKMBAHH (aJpecy sl OTPUMaHHs KOPECIIOHAeHNI) y opsAaKy, Bu3HaueHoMy Y JIBO;

- y pasi BinmoBu Hamatu KiieHTy mociyry Ta/abo mpoBecTH omepariro, SIKIIO BOHHM He mepenbadeHi Tapudamu banky ta/abo
BIZICYTHOCTI y BaHKy TeXHIYHOI MOXKJIMBOCTI Ha 1X MPOBEICHHA/HAIaHHsA, Ta/ab0 B IHIIUX BUMaaKaX, nependadcHnx Y JIBO Ta/abo YnHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- 3a Oyzp-siKi HeraTWBHI Hachizku i KitieHTa, M0 BUHUKIM B pe3yibTaTi MEBHUX MOfiil abo 0OcTaBHH, IO 3HAXOAATHCA 11032
KOHTpoJieM baHkoM, 30Kkpema y 3B’ 13Ky 31 3005MH y poOOTi 30BHILIIHIX CHCTEM OILIATH, pO3PaxyHKiB, 00pOOKH i mepeaadi JaHuX, i3 TEXHIYHUM
CTaHOM KOMIT IOTEpHOT'O Ta 1HIIOTo ycTaTKyBaHHs KitieHTa, HU3bKOIO sIKicTIO pobotu amaparypu ATC (aBromatndHOi TenedoHHOI cTaHmii)
Ta/ab0 KaHaIiB 3B 53Ky, SKIiCTIO |HTepHeT-KaHaANB KiieHTa, i3 BIAKIIOYEHHAM €IEKTPOCHEprii Ta/abo yIIKOMHKEHHAM KaHAJiB 3B’SI3KY, i3
3005IMH TIPOTrpaMHOTO 3a0e3NeYeHHsT TPETiX 0cid Ta/abo 3apaXkeHHs MPOrpaMHOro 3a0e3NedyeHHs Bipycamu, Ta/abo y BUMAAKy BiACYTHOCTI
3B’s13Ky 3 bankoM He 3 BuHM baHky TO110;

- 3a Oy/b-sIKi orocepeIKoBaHi, MoOiuHi a00 BUITAAKOBI 30MTKH UM MIKOAY (Y TOMY YHCII YIylIeHY BUTO/y), HaBITh y BUMAJKY, SIKIO
Bbank OyB MOBiOMIIEHH ITPO MOXKJINBICTH BHHUKHEHHSI TAKUX 30UTKIB 41 LIKO/H;

- 3a BIIMOBY TpeThOi CTOPOHHW TpuitHATH [lmaTikHy KapTKy Ta/abo 3a OOMEXeHHS MmOoA0 BHKOpHUCTaHHS [lmaTikHOi KapTkw,
BCTaHOBIICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTpUMaHHS Jlep:kaTeneM TOTiBKH y
OaHKOMaTax (0HOPa30BO, IIPOTATOM JHS, 38 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KiTieHTy y pe3ynbTaTi Iiif TpeTix ocib, sAKmo mpu 3aiiicHeHH] onepanii [nenTudikamis Jepxarens [Inarixuaoi
KapTKH IPOBOIMIIACS METOAOM TOJI0OCOBOi ABTOpH3aIlii;

- 3a 30UTKM a0o iHIII HEeraTHBHI HACTIJKM MiJ Yac HaleXHOro BukoHaHHs bankom ymoB JloroBopy Ta YBO Ta BUMOr YMHHOTO
3aKOHO/IABCTBA, 30KpeMa ITiJ1 yac 3aiicHeHHs bankom ¢yHKIiH cy6’ekTy hiHAHCOBOTO MOHITOPHHTY.

20.4. BaHk Hece BiANOBiZAJILHICTE:

- 3a HE3aKOHHE PO3TOoJIOIIEeHHsS B Oynb-sikiii ¢opmi (YCHIl, MMCBMOBIH, €NEKTPOHHIN) ab0 BHKOpPHCTaHHS OAHKIBCHKOT Ta€MHHIL
Bankom abo #oro mpaniBHUKaMu (KpiM BHITAIKIiB, KO Take BHKOPHCTAHHS Ta/a00 PO3TOJIONICHHS PETJIaMEHTOBAHE 3000 (I03BOJIOM)
KitienTa, B TOMY 9mCIi 10 MICTHTBCA y BifmoBigHoMy Horosopi ta Y ABO, Ta/abo BUMOTaMu YMHHOTO 3aKOHOaBCcTBA YKpainu), baHk Hece
BiJMOBiHaNbHICTh iepen KilieHToM NITSIXOM BiIIIKOAYBaHHS 30MTKIB Y BHTIISAL MPAMOT TIHCHOT IIKOIH;

- 32 MOpYLICHHS 3 BUHU BaHKy BCTAHOBIICHHX CTPOKIB BUKOHAHHS Jopy4deHHs KiieHTa Ha nepekas KoIITiB, b0 3aBepIleHHS [epeKasy
xomTiB Ha PaxyHnok Kiienra-orpumyBaua komtiB — bank criiadye KitieHTy neHio, NpOLeHTH Ta BiAIIKOIOBYE HOMYy 30UTKH Yy 3aralbHOMY
noropkeHoMy CTopoHaMu po3Mmipi (3 ypaxyBaHHsAM iHzaekcy iH¢unii) 0,01 BizcoTka CyMH NMPOCTPOUYSHOTO IIATEXKY 3a KOXKHHU JICHBb
HPOCTPOUCHHS, alie y OyIb-KOMY pa3i He Oinblue 2 BiICOTKIB CyMH HEHAJIOKHOTO MepeKasy;

- 3a 3[ilfiCHEHHs MOMMJIKOBOTO NepeKasy KOWITiB 3 paxyHKy KilieHTa sk HEHaJeXHOro IIaTHHKA, IO CTaBcsA 3 BUHM baHKy, abo
nepekasy KoWTiB 3 paxyHKy KiieHta 6e3 3aKOHHMX IiJICTaB, 3a iHIL[IaTUBOK HEHAJEKHOTO CTATyBaya, 3 MOPYIICHHSM YMOB JOPYYEHHS
KiienTa-niaTHUKa Ha 3/1ifiCHEHHS JOTOBIPHOTO CIIMCaHHs ab0 BHACIIZOK IHIIMX MOMUJIOK baHKy, 1o cramucs 3 BuHH banky, baHk crumauye
Kirienty neHto Ta BigIIKOAOBYe HoMy 30MTKH y 3araJbHOMY IOropkeHoMy CTopoHaMu po3Mipi (3 ypaxyBaHHAM iHAekcy iH(umii) 0,01
BI/ICOTKa CYMH ITOMUJIKOBOTO TIepeKa3y, IOYHHAIOYH Bijl JTHS epeKasy 10 THs IOBEPHEHHs CyMu nepekasy Ha PaxyHok KiieHTa, 3a KOXKHHUI
JIeHb IPOCTPOYCHHS, aie y Oy/b-sKoMy pa3si He Oinbliie 2 BiICOTKIB CyMH IIOMHIIKOBOTO ITEpeKasy;

- 3a MOPYIICHHS BCTAaHOBJIEHHUX J]oroBopoM GaHKIBCHKOI0O BKJIa/ly CTPOKIB II0JI0 TOBEpHEHHs cymu Briany, bank crnauye Knienry
TICHIO, SIKIIIO TaKa 3aTpUMKa cranacs 3 BUHH banky. CTOpOHH TOMOBHIIHCH, III0 BapTiCTh L€l HOCIYTH 3a J[OrOBOPOM BU3HAYAETHCS SIK PO3MIP
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a octaHHiil (OBHUIT) Micsilb po3MinieHHs Bnany.

- 3a MOPYIICHHSI CBOIX 3000B’A3aHb 32 BiANOBiAHUM J[0OrOBOPOM 3TilHO 3 YMOBaMH Takoro J[oroBopy Ta YHHHOTO 3aKOHOJABCTBA

YkpaiHu.
20.5. KitieHT Hece HacTynmHY BilNoBigaJbHICTh:
205.1. 3a mopymeHHsT cBOiX 3000B’s3aHb 3a BiMMOBiTHMM JIOroBOpOM — 3riJHO 3 yMOBaMH Takoro [loroBopy Ta YHHHOTO

3aKOHO/IaBCTBA YKpaiHU.

20.5.2. V pa3si nagannsa Kpeaury:

20.5.2.1. 3a mopywenus ymoB KpemutHoro norosopy Kiient na Bumory banky 3000B’s3aHHl CIUIAaTUTH B TEPMiH/CTpPOK,
BU3HAYCHHH Y BUMO3i:

- Y BUIJIKY IPOCTPOYCHHS BUKOHAHHSI OY/1b-SIKOT'0 IPOIIOBOr0 3000B’13aHHS — CyMy 0Opry 3 ypaxyBaHHsIM iHIeKCY iHIIALIT 32 Bech
4ac IPOCTPOUCHHS;
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- 3a HECBOEYACHY CIUIATy HapaxOBaHHX IIPOLEHTIB 3a KOPHCTYBaHHA KpeanToMm — IeHIO 3a KOXKeH JEHb IPOCTPOYEHHS B PO3MIpi
nozBiiHOT 00JiKOBOI craBku HauionambHOro 6aHKy YKpaiHH, IIO [isula y TepioJ TaKoro HPOCTPOYCHHS, BiJ CyMH MPOCTPOYCHOT
3a00proBaHOCTI 3a NPOLEHTaMHu, ane He Oinbine 15% Bix cymMu mpocTpodeHoi 3a00proBaHOCTI 3a MPOLEHTAMH, SKIIO iHIIe He mepeadadeHo
ymosamu KpenutHoro norosopy.

- 3a iHmi nopymenHst yMoB KpenutHoro noroeopy - mrpadHi caHkiii, Bu3HaueHi KpequTHIM 1OrOBOPOM.

BumMora banky 11010 criati Buie3a3HaYCHUX IUIATEXKiB HanpapiseThes KimienTy BiamosinHo a0 m. 2.7 Y/BO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KiTieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, ependadeHnx KpeanTHIM 10roBOpOM.

20.5.3. ¥ pasi BinkpurTs Paxynky Ta miakiawdenns 1o Cucuremu FreeBank:

20.5.3.1. JSIxmo iHnre He nmepegdadeHoO BiMIOBITHUM JloroBOpoM, 3a MOpyHIeHHs 3000B’s13aHb KitieHTa 110710 CITaTH BUHATOPOAN
Bauky KuienT Ha Bumory banky 3000B’13aHHi CIUTaTUTH B TEPMiH/CTPOK, BU3HAYCHHUI y BUMO3i, ICHIO Y PO3Mipi MOBIHOT 00IIKOBOI CTaBKH
HBY, mo nie Ha naTy BUHUKHEHHS 3a00proBaHOCTI, Bix cyMu 3aboproBanocti Kiienra nepen bankoM 3a KoxeH JeHb IpOCTpoUeHHs. Bumora
Banky mono craty BuIe3a3HaYeHUX IUIaTeXiB HanpasiseTbes Kinienty BiamosigHo no m. 2.7 Y/BO.

Crutara nieri Ta mrpady He 3BinbHs€e KitieHTa Bif BAKOHAHHS iHIIHX 3000B’s13aHb, nependadeHux JJoroBopom.

20.5.3.2. KiieHT Hece BIANMOBINANBHICTE 3a Bci omepamii 3a PaxyHkam#, B TOMYy YHCII HECAHKIIIOHOBaHi, 3MIilCHEHI
uuM/[lepkatenem JJogatkoBoi kapTku/IIpeacTaBHIKOM, BKITIOYAIOUH Oleparlil, 3xificHeHi 3 BUKoprcTaHHAM [InatikHux kKapTok//{ogaTkoBux
KapToK Ta 3a gornoMororo Cucremu FreeBank, Ta omeparii, mo He BUMaraioTh ABTOpH3aLlil.

Ane KiieHT He Hece BIAMOBINAIBLHOCTI 3a 3[IMCHEHHS IUIATDKHUX omeparii, skmo [lnatikHy KapTKy Oyno BHKOPHCTaHO 0e3
¢iznunoro npex sBneHHs KiienToMm Ta/abo enekrpoHHoi [nentudikanii camoi [Inarixuoi kaptku i KimieHTa, OkpiM BUnagkiB nepeadadyeHux
YJBO abo axmo barkom noseneHo, mo aii uyu 6e3aisuibHICTh KimieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctaHHs [1IH-koxy abo
iHIIO1 iH(pOpMaIlii, IO 1a€ 3MOTY iHINIIOBAaTH IUIATIXKHI oneparii.

Bank 3000B’s3aHUI BiAMIKOAYBAaTH yci 30MTKH, 1[0 BHHUKIH BHACHIJOK HEAOTpuMaHHS HUM BuUMOr YJIBO, y pa3i moTpumaHHs
Kuientom/[Iepxarenem Bumor Y JIBO Ta nmopsiaky 3BepHeHHs 1o banky, BusHadeHnoro B Y /1BO.

PO3JLJI 21. CTPOK JIIi YABO, OPSITOK PO3IPBAHHSA YJIEO

21.1. YJBO mis Kiienta Habupae YyuHHOCTI 3 1aTh npuidHATTA Kiientom [Ty6niunoi npomno3wuiii (a came HagaHHs 3asBU-3T0TH
a6o yknaaeHHs Jloroopy npo HagaHHs BaHKIBCHKOT OCITYTH).
21.2. Hist uporo YABO mist KitienTa npunvHsieTbes:

- B IJIOMY - y pa3i ckacyBanHs Y IBO bankom, npo mo bank nmosinomnse Kiienra He mi3Hime Hix 3a 30 kaJeHAapHUX THIB A0 iX
cKacyBaHHsA, a00 y pa3i NpUIHHEHH/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kimienrom, wactunoro sikux € Y /bO;

- 0 BiTHONIIEHHIO 10 mpaBoBigHOcHH CTOpiH 3a OkpemMuM JloroBopoM mpo HagaHHS bBaHKIiBCBKOI MOCIYTH - 3 MOMEHTY
NIPUNMHEHHS1/po3ipBaHHs BiANOBiAHOTO Jl0oroBOpY IIpo HagaHHA baHKIBCHKOT MOCITYTH.

21.3. IMopsmox Ta miACTaBH NPHIUHEHHS OokpeMoro JloroBopy mpo HajgaHHS BaHKIBCBKOT MOCIYTH, YKJIAJEHOTO Y paMKax
YBO, Bu3znauaersest YJIBO Ta ymoBamu Takoro okpemoro JloroBopy npo HajgaHHs baHKiBCHKOT MOCITYTH.

PO31J1 22. MIPUKIHIEBI IIOJIOKEHHSA

22.1. Ulnsxom npueananss go YJABbO KiieHT Hamae 3roy Ta morouKyeThCs 3 TUM, 110 baHk Mae rmpaBo 37iiicHIOBaTH (OTO3HOMKY
Ta Bieo Harysig y 30Hax obOciyroByBaHHS KitieHTiB, hoTorpadyBanus KiieHTiB Ta IX TOKYMEHTIB, a TakokK (ikcallifo yciMa MOXIUBHMHA
TEXHIYHUMH 3aco0amMy KOHTakTiB 3 KirieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHIIE) y MpuMilleHHAX baHKy Ta Ha
npucTposx banky 3 miyumio 3abe3nedeHHs Oe3neKku Ta HalexXHOro odciyroByBaHHs KimieHTiB. baHk Mae mpaBo 30epiraT Bimeo3amucH Ta
¢dororpadii y momanpmomMy, a TakKoK MOIIMPIOBATH IX y BUNAgKaX, NependadeHNX YHHHUM 3aKOHOJABCTBOM YKpainu. [IpuenHaHHAM 10
YJBO Kiient Hagae banky mpaBo BHKOpUCTOBYBaTH Bineo3amucu, ¢ortorpadii Ta 3amucu TeneOHHMX PO3MOB B SIKOCTI JIOKas3iB y
MpoLeCcyaNbHUX JisIX Ta MiATBEPDKYE, [0 BUKOPHCTAHHS TAKHX Bifeo3anucis, Gpororpadiii Ta 3anuciB TeneOHHIX pO3MOB HE € HOPYIICHHSIM
HOro KOHCTUTYLIHHUX mpaB 3rifgHo 3 cT. 31 Koncrurynii Ykpainu, a € HeoOXiTHUMH 3aX0J[aMH 3 METOIO 3aM00IITH 3JI0YMHY YH 3’CYyBaTH
iCTHHY TiJI 9ac PO3CIiyBaHHs, SIKIIO IHIINMHU CIIOCO0aMH OiepKaTH iH(OpMaLit0o HEMOXKIIHBO.

22.2. Cnopu Ta po30DKHOCTI, II0 BUHHKAIOTh Mk CTOpOHaMH, BHPIIMIYIOTHCA IUIIXOM IEPETOBOPIB a00 y CYIOBOMY IMOPSAKY
BIATIOBIZTHO 10 YWHHOTO 3aKOHO/AaBCTBA Y KPaiHM.

22.3. CTOpOHH BCTaHOBIIOIOTH CTPOKH MO30BHOI JAaBHOCTI 3a BUMOTaMH IIPO CTSTHEHHS KpeawTy, MpOIEHTIB 32 KOPHCTYBAaHHS
Kpeaurtom, komicisimu, mersimu, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (mecsts) pokis.

22.4. 'V BcboMy, 10 He mependadeHo BiANOBiIHMMH OKpemuMH JloroBopamu mpo HanganHs bankiBcbkoi mocnyru ta YJ[BO,
CTOpOHU KepYIOThCS YAHHUM 3aKOHOJIaBCTBOM YKpaiHH.

22.5. Vci3minu Ta gonosHeHHs 10 Y/IBO € YnHHUMM, SKIIO BOHH NPUIHATI BiAnoBiaHOo 10 BUMOT Y JIBO.

22.6. VYV pasi, skuo Oyae 3po0JeHO BHCHOBOK HPO HE3aKOHHICTb, HEMIWCHICTH ab0 HEMOXJIMBICTH BHUKOHAHHS OYIIb-SIKOTO
nonokeHHst Y/1BO, Takuit BHCHOBOK He BIUTHBAaTHME Ha pemTy mnoioxkens Y JIBO.

22.7. bank oronomenssaM [1y6miunoi nmponosunii, a Kimient — mignucannsm 3asBu-3ronu ado ykinageHHsAM JoroBopy mpo HaJaHHS
BankiBcpKOi MOCITYTH 3aCBiqUyIOTh (GaKT TOTo, o ykiaaganHas YABO Ta cami monoxxenHs Y/BO BifnoBifaroTs BUTBHOMY BOJICBHSBICHHIO
CropiH, ko/Ha 31 CTOpiH He 3HaXOIUTHCS ITi/T BILIMBOM TSDKKHX 00CTaBUH, MpuMycy Too, yMoBu Y IBO st CTopiH € B3a€MOBHTIJHIMH Ta
HOBHICTIO 3po3yMinMu, CTOPOHM TOCSTIIHN 3rOAM MOAO0 ycix icroTHux ymMoB Y /IBO.
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3actynauk ["onosu [IpaBiHHS
3 po3xpibHoro Gi3Hecy Ta mimKuTan Tpanchopmariii

T'opkyn T.I.
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