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IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIITPO» (ckopoueno AT «baunk Kpeaut JHinpo»)
HaliMeHyBaHHs

Banky:

Micuesnaxomkennsi: | Ykpaina, 01033, m. Kuis, Bys. XKXunsuceka, 32,

Kop 3a €EIPIIOY 14352406

Kon 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tenepon Konrakr-
HEeHTpY:

U1 A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3x0mTOBHO);
JUTA A3BIHKIB HA TepuTOpii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu onepaTtopa).

Jlinen3sii Ta 1o3BoJIH
0aHKy:

BankiBcrka minensis Ne 70, Bunana «22» xxoBTHs 2018 p. HanioHansHiM OaHKOM YKpaiHu, 332 HOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 6aHKiBCbKHX

0OaHKIBCHKI Ta iHIII (hiHAHCOBI MMOCIYTH BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHku 1 OaHKIBCBKY HiSUTBHICTBY,

JaHUX (BUTHAT):

MOCJIYT: B TOMY YHMCIIi BIOKPHUTTS PaXyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIAiB (JCTO3HUTIB).

Tapudu: 3a nocunanusiM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IctoTHi 3a nocwransam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XapaKTepPHUCTHKH

mocCJjayr 3 HaJaHHHA

CIIO2KUBYOI0

KpeauTy.

IcroTHi 3a nocwranssam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePHUCTHKH

MOCJIYT 3 3aJy4eHHS

0aHKiBCHKOI0

BKJIAAY (1eno3uTy):

Mopsipok i 3a NOCUJIaHHAM

npoueaypa saxucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
TepPCOHATbHUX

Mopsnok aiii 6anky
B pa3i HeBUKOHAHHS
KJIi€EHTOM
000B’S3KiB 3riTHO 3
JI0TOBOPOM TPO
HATAHHA
0aHKIiBCLKHX
MOCJIYr:

3a IMOCHIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok _d_y_banku_pry nevykonann_kl _ntom_obovyazk v_zg_dno_z_dogovo
rom.pdf

Iopsinox posrasigy
0aHKOM 3BepHeHb
KJIEHTIB (BHTSIT):

34 IIOCUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok_rozglyadu bankom zvernen Kkl nt v.pdf

Po3ain «3BepHeHHst
rpoMaasin»
odiuiiiHoro
InTepHer-
NMpeICcTABHUITBA
HauionaabHoro
0aHKYy:

3a mocuaa"HaM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucTemMy
rapaHTyBaHHS
BKJIaAiB ¢izuuHNX
ocio:

3a nocunanaam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilonepenskenns:

IMpuennanns kimieHTa 10 my6aivHol npomno3umii (odepTr) nepenbadae HagaHHS HOTO 3roIy HA 3a3HAuYCHI B Hill
YMOBH HaJaHHS OaHKIBCBKHX IIOCIYT; KII€HT MOXK€ BIIMOBUTHCH BiJl OTPHMAaHHS PEKIAMHUX MarepialiB
3aco0amMu JIMCTAHILIHHUX KaHAJIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOIo 00¢cJIyrOBYBaHHA KJIi€HTIB — pi3uyHUX 0cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», nami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAeKCy YKpaiHM OroJoIlye MyOmiyHy
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO 0OCTyroByBaHHS KIIi€HTiB — disnunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mani — «Ily6miuHa mpono3umis») 3 METOI0 HaJaHHSI OaHKIBCBKUX HMOCIYT (i3HYHAM 0co0aM Ha yMOBaxX, IO BHUKJIAJCHI HIDKUE.
ITy6uiuHa nmporno3uLis po3MilieHa Ha caidTi banky 3a agpecoro: Www.creditdnepr.com.ua. ITy6iiuna nporo3uiiis Habupae YHHHOCTI 3 JaTH i
OTIPHITIONHEHHS Ha caiiTi baHKy Ta mie 10 1aTé po3MileHHs 3asiBU Mo ii BiKINKAHHS B HUTOMY ab0 9aCTKOBO.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
NPUAMAIOTH (aKIEeNnTyIoTh) [1y0iYHy MpONo3HILiio, HaaBaTH GaHKIBCHKI MOCITYTH B TMOPSIKY Ta HA YMOBAaX, BU3HAYECHUX Y HIBEPCATBHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTS (akuenTyBaHHs) qaHoi [TyOniuHOT pono3uiii 3aiHcHI0EThCs (i3nIHOI0 0c000t0 Ha MijcTaBi ¢T. 634 [{UBINEHOTO KOAEKCY
VYxpaian norixoM noganHs banky 3asBu-3roan Ha yxiaganHs Y/1BO ta 3a ymoBU nozmaHHsS baHKy HOKYMEHTIB i BiJOMOCTEH, HEOOXiTHUX
qutst inenTudikamii Ta Bepudikarii ocobn, 3°acyBanns bankowm cyri 11 pisutbHOCTI Ta dinancoBoro crany. [Ipuitasarrs [1yGniaHoi mpono3umil
(hi3UIHOI0 0CO00K0 3IHICHIOETECS B IIUIOMY Ta 0€33aCTEPEKHO.

Ls ITy6niuna mpono3uuis i3 Bcima ponatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha yknamanss YJIBO, mo HamaHa ¢isndHOIO
ocoboro 1o banky, a Takok Oyab-sKi 1HIII JOTOBOPHU Ta YTOIH, IO YKIAAAIOTHCS Ha MiACTaBi HbOro JJoroBopy 3 METOO HagaHHS OaHKIBCHKHX
MOCIIYT, pa3oM CKIAJal0Th €IMHHUN JTOKYMEHT — YHiBepCcaJIbHUI JOroBip OAHKIBCHKOTO OOCIYroByBaHHS KI€HTIB — ¢izuuHux ocid y AT
«BAHK KPEJUT AHITIPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3snin 2. [Ipenmer qoroeopy.

Po3ain 3. YMoBH po3MillieHHs OaHKIBCHKUX BKJIAJIIB.

Po3zin 4. BigkpuTTsa NOTOYHUX PaXyHKIB Ta 3I1HCHEHHS OIEpaIiif 32 IIMMHU PaxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXyHKIB, OIeparii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [1aTiKHUX KapTOK, Ta 3M1HCHEHHS
ormeparii 3a UMHU paxXyHKaMH.

Po3xin 6. YMOBHM Ha/IaHHS CIIOKUBYHX KPEITUTIB.

Po3nin 7. YmoBu namansst nocnyr y Cucremi FreeBank.

Po3xin 8. CepBic eneKTpOHHUX raMaHIIiB.

Po3ain 9. Ymoru rapantysanus Brianis @ongom.

Po3zin 10. [loroBipHe criricaHHs.

Pozuin 11. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.

Po3ain 12. Tlepenaua inpopmarrii.

Po3zin 13. 3acrepeskeHHS PO HETOOPOCOBICHY HisUTBHICTb.

Po3ain 14. TlepconanbHi naHi.

Po3zin 15. [IpaBa Ta 000B’SI3KH CTOPIH.

Po3ain 16. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIOBIIaIbHOCTI.
Po3nin 17. YmoBu KyniBii/ npoaaxy/ oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH Ha Mi>KOAQHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu.
Po3zin 18. Crpok aii YBO, nopsmok posipsanus Y 1BO.

Pozmin 19. [pukiHIIeBi MOJOKEHHS.

Po3xin 20. Micue3HaxokeHHs Ta peKBi3UTH baHKy.

PO341J1 1. BUBHAYEHHS TEPMIHIB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJy Ta POBECHHS onepallii i3 3acrocyBaHHAM [1IaTiXKHOI KapTKH, a TAKOXK MPOILEeaypa
yemimHoi peecrpaii KitieHTa y cucremi aucraniiinoro 6aHkiBcbkoro obcnyrosyBanus FreeBank.

ATreHT — opuandHa ocoba, ¢izuyHa ocoba abo ¢iznuHa ocoba — miAgmpueMenp, sikoMy BaHKOM HagaHO IpaBO 3.iiiCHIOBAaTH
ineHTudixariro ta Bepudikauiro kiienTiB banky — diznuHux ocio.

AKTHBHe MOCHJIaHHS Ha cailT BaHKy — nocuanHs Ha afapecy [HTepHeT-cTopiHKH odililiHoro caiiTy baHky, mpu HaTHCKaHHI Ha sKe
BiIOYBa€THCsI epexi/] Ha BIAMIOBIAHY CTOPIHKY.

ABTeHTH(iKANisT — TpoLIeypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMmarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY pexXuMmi, i3
iHpOpMaIi€to, Mo MICTUThCA Yy 0a3i maHux baHky Ta minTBepkeHHs (akTy, mo ocoba, sika 3BEpHYIACh, € BIACHUKOM PaxyHKy Ta/abo
nepkarenieM KapTky Ha 3akOHHMX HifncraBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOTO HOMepa Ipouexypa Horo ABTeHTH(iKamil
BiZIOYBa€THCS 32 CIIPOILCHOIO MPOIETYPOIO.

Bank — AKIIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO» (ckopouene HaiimenyBanHS AT « BAHK KPEJIUT THITIPO»),
peKBi3uTH sikoro 3a3HaveHi B po3aini 20 YBO.

BankiBchka nmociyra — Oyzap-sika nociyra, 3a3nadena B 1. 2.2 Y/IBO, siky Bank nanae Knienrty na nigcrasi ¥ IBO.

Be3koHTaKTHI miaTexi - miaTexi B TOProBO-CEPBICHINH Mepexi Ta/abo omepallii 3 OTpUMaHHS TOTIBKOBHUX KOLITIB B IUIATLKHHX
MIPUCTPOSX, SKi 3MIHCHIOIOTBCS 3 BHUKOPHUCTAHHSIM TEXHOJOTI] OE3KOHTaKTHHX IUIATEXKIB (3 BHUKOPHUCTAHHSAM KapTKH 3 TEXHOJIOTIEIO
PayPass/PayWave abo MoOimpHOro TenedoHy 3a nomomororo CepBicy eNeKTpPOHHMX TaMaHIB Ta/abo MOOUIBHOrO MOJAaTKy), IO
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3[IHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3MiHCHEHHS TaKUX IUIaTeXKIB BiAIoBigHO 1o mpaBui MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXIIMBOCTEH
baHky HajaBaTu Taki MOCIyru

HepoGoui aui — nHi, BU3Ha4YeHi BHYTpimIHIM rpadikoM podotu banky, mpoTAroM sKuMX BinAiieHHS baHKy He 3IiHCHIOIOTH
obcmyroByBanHs Kiientis. ['padix pobdoTtu Binainens banky noBoautscs 1o Bizoma KimieHTiB MIIsIX0OM po3MillleHHs BiAmoBiaHOT iHpopMamii
Ha iHpopMaLiiiHiX cTeHaax BigaiteHb banky Ta na OdiriiiHomy caiiti baHky.

Burtpatnmii JiMiT — MakcuManeHa cymMa KOINTIiB, o xocTynHa KiieHTy mis 3aiiicHeHHs omepamiif 3 BUKopuctanHsaM IlmarixHoi
KapTKH 1 pO3PaxoBYeEThCS SIK PI3HUIS MK 3aIUIIKOM KOINTiB Ha PaxyHky Ta He3HWKyBallbHUM 3aIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, aJle He BioOpakeHNX Ha PaxyHKy onepariiif, Ta 6:;10koBaHUX cyM. Y pasi HamanHs Osepapadry/Kpeantroi ninii Butparanit
JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3IMIIKY BiacHHX KomTiB KitienTta Ha Paxynky Ta cymn OBepapadty/KpenurHoi miHil 3a MiHycoM
CyMH aBTOPH30BaHMUX, aJie He BioOpaxxeHUX Ha PaxyHKy omeparliii, Ta OJIOKOBaHHUX CyM.

Bigninenns Banky — Binokpemnenuit nigpo3ain banky, sxuii 3a6e3neuye oociayroByBanaa KiieHTiB.

Bepudikauis — 3axoau, mo BKUBaOThCSI baHkoM 3 MeTOI0 NepeBipku (MiATBEPHKEHH) HAJISKHOCTI BiAMOBIAHIN 0c001 OTpUMaHUX
BankoM ineHTHdiKamiiHIX JaHUX Ta/a00 3 METOIO MiATBEPPKEHHS JaHUX, 110 Jal0Th 3MOTY BCTAHOBUTH KiHLIEBUX OeHe(iIliapHUX BIaCHHUKIB
YH IX BiJICYTHICTb.

Bkaaxg — xomTH B TOTIBKOBiif ab0 Oe3roTiBKOBiH (opmi y BamoTi YkpaiHu abo B iHO3eMHIH BaJIOTi, SIKI 3amydeHi OaHKOM Bix
BKJIagHWKa (200 sIKi HamifIuIN 1U1s BKIaAHUKA) HAa yMOBAaX JOTOBOPY OaHKIBCHKOTO BKJIAy (AEIO3UTY), 0aHKIBCHKOTO PaxyHKY ab0 IIITXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(iKkaTa, BKIIOYAIOUN HAPAXOBaHI BiZICOTKH Ha TaKi KOIITH.

Jeno3uT Ha BUMOT'Y — TPOIIOBI KOIITH, 0 po3MimieHi KimieaTom B banky Ha yMoBax Buaadi AeMo3UTy Ha mepury BUMory Kiienra
BiJMIOBITHO JI0 YMOB YKJIaaeHoro /loroBopy 6aHKIBCHKOTO BKJIay Ta YHMHHOTO 3aKOHOJABCTBA Y KpaiHU.

Bkiaauuii paxyHoK — paxyHOK, 110 BilkpuBaeThcst bankom KitieHTy Ha OTOBipHiil OCHOBI 17151 30€piraHHs rpoLIeH, 110 ePeaatroThCs
KiienToM B ympaBiiHHA Ha BCTaHOBJICHHH CTpOK abo Oe3 3a3Ha4eHHS TAKOTO CTPOKY INiJ BU3HAUCHWH MPOLEHT (IOXix) 1 MiAJsraroTh
noBepHeHHI0 KITieHTy BiAMOBiIHO 10 YMOB yKiIaneHoro JloroBopy 6aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHu abo B iHO3EMHIH BANIOTI, sIKi 3aiTyd4eHi OaHKOM BiJ
BKJIagHUKa (200 sIKi HagIMNIIM JUTd BKJIAJHUKA) HA yMOBaX JIOTOBOPY OaHKIBCHKOTO BKJIAny (Iemo3uTy) abo IUIIXOM BHAAYi iIMEHHOTO
JIETIO3UTHOTO cepThdikara, BIJIIOBIJHO IO YMOB sikoro baHk 3000B'I3aHMii BUIATH BKJIAJ Ta HapaxOBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOTO Y JoroBopi 6aHKIBCHKOTO BKIIAY.

Jeno3uTHUH PaxyHOK — paxyHOK, IIO BiIKpHuBaeTbcsi bankom KirieHTy Ha mOTOBipHIM OCHOBI aisi 30epiraHHs TPOIIEH, IO
nepenaroTbes KITieHTOM B ympaBiiHHA Ha BCTAaHOBICHHWH CTPOK MiJ BHU3HAYEHUH MPOLEHT (HOXiA) 1 MiAraroTe moBepHeHHIO KitieHTy
BiJIMIOBITHO ZI0 YMOB YKJIaaeHoro JloroBopy 0aHKiBCHKOTO BKJIaIy (IEMO3UTY) Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH.

JepxaTenn/[lep:kaTesb eJeKTPOHHOrO INIATIKHOIO 3acoly — ¢i3nmyHa oco0a, siIka Ha 3aKOHHHX IIiJICTaBaX BHUKOPHCTOBYE
CJICKTPOHHUH TUIATDKHUK 3aci0 Juisl iHII[IFOBaHHS Iepeka3y KOIUTIB 3 BiJIIOBIJHOTO paxyHKy B banky abo 3xiiicHroe iHmm omepanii i3
3aCTOCYBaHHSIM 3a3Ha4YEHOTO EJICKTPOHHOTO IIATIKHOTO 3aC00y

Jucranuiiine po3nopsixkennss abo EjekTpoHHuMii T0KyMeHT — JOKYMEHT B €JIEKTPOHHIN (GOpMi, 10 MICTUTH PO3HOPSKECHHS
Kiienta Banky, peanizoBaHOTO B amapaTHO-TIPOTPAMHOMY CEPENOBHINI MOOITBHOTO TenedoHy ab0 IHIIOTO MEPCOHATBHOTO MPHCTPOIO
KOpHCTYBaya (KOMIT I0Tepa TOII0 ) BUKOHATH IIEBHY OIIEpaIlilo, sIKe epeaaeThes KilieHToM 3a MoropkeHHM KaHalloM JOCTyIry (0e3 BiBigaHHS
Kiientom banky), miamucane Enexrpornum minnucom KiieHra, Ta iHpopmaris B skoMy 3aikcoBaHa y BUIIIAII €IEKTPOHHUX JAHHX, SKE
MOXe OyTH CTBOpEHe, Iepenane, 30epekeHe 1 mepeTBOpeHe eNEKTPOHHUMH 3ac00aMH y Bi3yanbHy (GOpMy 3a JOIOMOTOIO €IEKTPOHHHUX
3aco0iB a00 Ha marepi y popmi, IPUIATHIN I IpUiiMaHHA HOTO 3MicTy (i3HIHOI0 0c00010.

JoBipeHa oco6a — ¢izuuna ocoba, ska yIIOBHOBaXKeHa MisiTH Bij iMeHi KitieHTa Ha mifcTaBi 1oBipeHOCTi, odopmieHoi y banky abo
MOCBITYEHOT HOTapiaNbHO.

JoroBip — B paMkax okpeMoi baHKIBCBKOT MOCITYTH M UM TEPMIiHOM PO3yMIE€THCS OKPEMHI iHIMBIyaIbHUH JOTOBIP IIOZO TAKOi
BaHKkiBchKOi MOCITyrH, IO YKIAAAEThCs Ta miAmucyeTbest bankom Ta KiientoMm 3 ycima nomaTkamu o Hboro, pasoM i3 Y/IBO Tta 3asBoro-
3roJI010, a TAKOXK, SKIIO Iie ependadeHo bankiBcrkoro mociyror, Tapudamu banky.

Jorogip 0aHkiBcbKOro BKJIAAY (1€M03UTY) — yrosa, ykianena Mix bankom ta KirieHtoMm, sika BU3Ha4a€ OCHOBHI YMOBH PO3MIIIIEHHS
Hemosuty KiieHTOoM (cymMa, CTPOK, po3Mip IMPOLEHTHOI CTaBKH, IO CIUTaYyeThCsi baHkoM 3a KopHucTyBaHHS Jlemo3uTy, TOPSI0K BHECEHHS Ta
noBepHeHHs Jlero3uTy Ta iHIIe).

JloroBip 6aHKiBCBKOr0 paxyHKy Ta HagaHHSI HOJaTKOBHX MOCJIYI — yroja ykiaaeHa Mix bankom ta KiieHToMm, sika BU3Hadae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOIO PaxyHKYy Ta MOXJIMBI JOJATKOBI mociyrd, ski KiieHT oTpumye abo Moxke OTpHUMATH IpU
BIIKDHUTTI TIOTOYHOTO PaxyHKY.

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThcst bankoM 3a 3asBoto KiieHra Ha #foro imM’st Ta/abo Ha iM’s1 iHIIOT 0cOOM 1yIst
MOJKJIHBOCTI HaJIaHHsI OCTaHHIH IpaBa po3MopsKeHHs KoTamu Ha Paxynky Kiienra.

JlonaTkoBuii HoMep TesiepoHy — naifounii HoMep TeneOHHOTO 3B’A3Ky, HagaHui Kiientom banky Ha mincrasi 3asBu-3ronu abo
IIIIXOM YKJIa/IaHHs JI0TOBOPY PO HaJlaHHs BaHKIBCHKUX MOCIHYT, SIK JOJAaTKOBUI KOHTaKTHUH HOMep (IOMaIlHii, MOOIIbHUMN, pobounii,
iHmmit Homep TenedoHy) ado sk HoMep Ut OTpuMaHHS SMS-TIoBiOMIIEHb PO omepanii 3a PaxyHkoM.

Enextponnnii mignuc (EIT) — exexTpoHHi naHi, siki gogarothes mianucyBadeM (Kiientom abo BankoM) 10 iHIIMX €NEKTPOHHHX
JTaHUX a00 JIOTIYHO 3 HAM ITI0B’3YIOThCS | BAKOPUCTOBYIOTHCS HUM SsIK ianuc. KitieHT mij yac BYMHEHHs TpaBOYMHIB 3 baHKOM BUKOPHCTOBYE
HPOCTHIl ENEeKTPOHHUH MiANKC, SKUM € €NeKTPOHHI JaHi, 10 JIOTIYHO MOB’S3YyI0ThCS 3 ENEKTPOHHMM JOKYMEHTOM IUISIXOM BBEICHHS
Kitienrom OnHopa3zoBoro nudposoro napois. baHk mix yac BunHeHHs npaBo4nHiB 3 KilieHToM BUKOprcTOBYE ynockoHanenui EIT y mopsaky,
BH3HAYCHOMY HOPMaTHBHO-IIPAaBOBUMH akTamu HartioHanbHOTo 6aHKy YKpaiHH Ta BHYTPIlIHIMHU JOKyMeHTamMu baHKy.

EnexTponHuii naaTizkumii 3aci6 - riaTiKHMA IHCTPYMEHT, SKAH HaJae HOTro JepiKaTelro MOXKIIMBICT 32 TOMOMOTO0 IIATiKHOTO
MIPUCTPOIO OTPUMATH 1H(POPMAIIiFO PO HAJIEXKHI IEPKATEIO KOIITH Ta IHILIIOBATH iX IIepeKas

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akTH CIIA, €Bponelicekoro Coio3y Ta iHIIIX
KpaiH CBITY, a Takox po3nopsiadi fokymeHTr OOH Ta/abo iHIIMX MXKHAPOAHUX OpraHi3alii, pillleHHs SKUX € 000B’ I3KOBUMH U151 BAKOHAHHS
Ha TepUTOPii YKpaiHu.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y /IBO abo iHmmii 1oKkyMeHT (y TOMY YMCIi JOTOBIp MPO HaJaHHsS OaHKIBCHKOI MOCIYIH)
3a BCTaHOBJIECHOIO bankoM dopmoro, sxy Kiienrt mignucye ta nmogae no banky 3 meroro npuitnsatts Kiienrom [Ty6niunoi npomnosumii banky
Ha ykiaganas Y /1BO B minomy ta 6e3yMOBHO.

InenTudikamis - 3ax0/111, 0 BXUBAIOTECS baHKOM 11 BCTAaHOBJIEHHS OCOOM IIUISIXOM OTPUMAHHSA 11 iIeHTH(IKAIHIX JaHUX.

Inentndikauiiini nani Knienra — ynikansanii inenrudikarop Kitienta y cucremi (storin) i mapons Kimienra s gocryny y Cucremy
FreeBank, ta/abo 6iomeTpu4Hi 1aHi Ui peecTpaliii B miatikHoMy 3actocyHKy Free Bank.
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IctoTHi ymMOoBH 0TOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 0aHKIBCHKOTO paxyHKY Ta HaJaHHS JOAATKOBHX HOCIyT, B JloroBopi
GaHKiBcbKOrO BKIIany abo KpenutHoMy 10roBopi, B iHIIOMY IOTOBOPI HPO HagaHHs OaHKIBCHKOT MOCIYrH Ta/abo B YMHHOMY 3aKOHO/IaBCTBI
SIK ICTOTHI.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomnosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. [ns neskux BuAiB baHKIBCHKHX MOCIyr cy0’€KTHHII cKian oci0, M0 MOXYTb
OTpHUMYBATH NOCIYTH baHKy 3a TAKNMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHUI.

KomnpomeTtanisi — posronomenns [TTH-koxy Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHIIOT iHPOpMAITiT, IO MiCTHTHCS
Ha Hocisx ITnarbkHuX KapTok abo Ha camiit [TmaTikHIN KapTIi Ta MOXke IPU3BECTH 0 3/iHiCHEHHS HecaHKIioHOBaHHUX KiieHToM/[leprkaTenemM
orepaiii 3a Paxynkom.

KoHTakT-HeHTp — 1ij01000BHI 1IeHTp obcnyroByBanHs KiientiB BaHnky 3a 3BepHEHHAM y TeneOHHOMY PEKHMI, PEKBI3HTH SKOTO
3a3Haveni B po3aini 20 YBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaX HOBEpHEHHS, IJIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenutHa ninis — ¢opma KpeauTyBaHHS, 3a SKOI0 y MeXaX BCTAaHOBJIEHOTO JIMITY 3[IHCHIOEThCS BHIada i rmorameHHs Kpemury
3rizHo 3 ymMoBaMu BianoBigHoro KpenurHoro norosopy ta YIBO. V pasi wactkoBoro a6o mosHoro moramenus Kpeaury mimit Kpenuraoi
JIiHIT BITHOBIIOETHCS 10 BCTAHOBIICHOTO po3Mipy Ta KitieHT Moske moBTOpHO oTprMaTH KpequT y Mexax JOCTYIHOTO JIIMITy HPOTSTOM CTPOKY
nii KpeaurtHoi niHii.

KpenutHuii norosip — yroxa, Ha mincrasi sikoi bank 3000B'a3yeTscst Hagat rpomosi komth (Kpeaut) Kimienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOK Yroaor, a KiieHT 3000B's3yeTbcsi moBepHYTH KpeauwT Ta CIUIAaTUTH MPOLEHTH, KOMicii Ta iHII ImiaTexi
nependadeni ymoBamu yroau, ¥ 1bO ta Tapudis.

KpenutHuii nocepennuk — ¢iznana ocoba, ¢pizndna ocoda — mignpreMens ab0 IPUANIHA 0c00a, sIKa He BUCTYIAE KPEIUTOAABLEM
1 HaJlae TTOCepeTHUIIBKI ITOCITYTH Y cepi COXKUBUOTO KPEUTYBaHH Bijl IMEHI, B iHTepecax Ta 3a JJOpyJYeHHSIM KPeIUTOAaBIs abo Bix CBOTO
iMeHi B iHTepecax KpeIuTOIaBIIs.

JlimiT kpeanTHOI JiHIii — cymMa, B MeXax K01 3[iHCHIOETECS KpeauTyBaHHs KitienTa:

- Maxkcumanvhuii nimim Kpeoumnoi nainii — MakcuManbHO MoxkiMBa cyma Kpemnty, sixky KiieHT Moxe oTpumatu B nary

yknageHHst KpeautHoro n1orosopy,

- Jocmynnuii nimim kpedumnoi ninii — noctynaa cyma Kpenury, siky BusHauae baHk Ha mizicTaBi aHaIi3y KpeIUTOCTIPOMOXHOCTI

Kitienrta B Mexxax MakcUMaIbpHOTO JIMITY KPEAUTHOT JIiHii.

MisknapoaHa nmiaTizkHa cuctema abo MIIC — mixkHapoHa 1iartixxHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yI0Th IPOBEICHHS ITepeKa3y KOIITIB y MeKax Li€l IIaTiKHOI CHCTEeMH.

MixHapoaHi caHKIil - CaHKIi, 110 BU3HAIOTHCST YKpaiHOIO, Y HOpsAKY, Bu3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, BiAIOBIIHO
10 MDKHApOIHUX AOTOBOPIB YKpaiHu a0o pillleHb MiXJIep>KaBHUX 00’ €THaHb, MDKHAPOJHUX, MDKYPSIOBHX OpraHi3amiil, yuacTs y Skux Oepe
VYxkpaiHa, a TAKOXK IHO3EMHHX JIepiKaB, II0JJ0 3aMOPOKECHHS aKTHBIB, ITOB’SI3aHIX 3 TEPOPU3MOM Ta HOro (hiHaAHCYBaHHSM, PO3IIOBCIOUKEHHIM
30poi MacoBOTO 3HHIIEHHS Ta Horo (iHaHCyBaHHIM, a00 OOMeXeHHs Oy/b-SKOTO JOCTYITy 0 HUX YU 3a00pOHH NpOBeAeHHs (HiHAaHCOBUX
ormeparii.

MobisibHui mpucTpiii — KOMINAKTHUI TEPCOHATBHUI KOMITIOTep abo iHmMHA moxiOHMi mpucTpiid (cMapThoH, IUIAHIIET TOIIO) 3
po3mipom miaronani ekpana 4-7 mroiimis (10,2-17,8 cm), npu3HaveHnit B TOMyY YHCII TS IEPETIsiAy Be6-CTOPIHOK i poOOTH 3 BeO-cepBicamu.

Moo6ibHUI 10AaTOK — MporpaMHe 3a0e3ledeHHs, Ipu3HadeHe sl poOOTH Ha cMapTQoHaX, IUIAHIIeTaX Ta IHIIMX MOOUTEHHX
MIPUCTPOSIX.

HanexHa mepeBipka — 3ax0/u, 110 BKJIIOYAIOT!

- inenTudikariro Ta Bepudikamito Kiienra (iforo npeacTaBHUKa);

- BCTaHOBJICHHA KiHIEBOTO OeHedimiapHoro BaacHIKa KiieHTa abo #oro BinCyTHOCTI;

- BCTaHOBJICHHA (PO3YMIHHS) METH Ta XapaKTepy MaiOyTHIX MiTOBUX BiIHOCHH a00 MpoBeneHHs (iHAHCOBOI omeparii;

- TIPOBEJEeHHs Ha MOCTiIHHIM OCHOBI MOHITOPHMHTY JLTOBHX BiIHOCHH Ta (iHaHCOBUX oneparii KiieHra, 1m0 31iHCHIOIOTHCS B
MpOIIeCi TAKUX BIJHOCHH, MO0 BiMMOBIMHOCTI TakMX (piHAHCOBUX omeparliii HasBHIA y banky iHpopmarii npo Kiienta,
HOro MiSUTBHICTD Ta pU3WK (y TOMY YHCHi, B pa3i HEOOXiTHOCTI, MPO HKEPEeN0 KOIITIB, TOB'S3aHUX 3 (IHAHCOBUMHU
OTIepaIlisiMH);

- 3a0e3meyeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, aHUX Ta iH(Gopmamii mpo KirienTa.

HBY — Hanionaneuuii 6ank YKpainu.

He3naunuii po3mip BaiioTHOI omepanii (nani — He3HauyHMil po3Mmip) — po3Mip BaIOTHOI omeparii (B exBiBaieHTi 3a OQiliiHIM
KypCOM TPHBHI JJ0 iHO3eMHHUX BaJIIOT, ycTaHOBIeHHM HarioHansHiM OaHkoM YKpaiHU Ha IaTy 3[iHCHEHHs omeparii), SKuil € MeHIINM, HiX
PO3Mip, 0 YCTAaHOBJICHHIA [T (P IHAHCOBHX OTIEpAIliif, IO IMiUIATal0Th 000B'I3KOBOMY (PiHAHCOBOMY MOHITOPHHTY 3TiHO i3 3aKOHOIaBCTBOM
y cdepi 3amobiraHHs Ta MPOTHIII Jieramizamnii (BiIMHBAaHHIO) JOXOIIB, OJCPKAHUX 3JOYHMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HHIIIEHHSI.

He3un:xyBaJbHHUIi 32JIMIIOK — MiHIMaJIbHa cyMa rpomoBux komriB Kitienra Ha PaxyHKy, omepariii 3a SKHM MOXYTb 3[ii{CHIOBATHCS
3 BUKOPHCTaHHAM [lnaTi>kHOI KapTkH, mo Ha TepMiH i [InaTixHOi KapTKM MOBHHHA 3aJMIIATHCS HA IbOMY PaxyHKy Ta He MOxe OyTH
BHKopucTraHa Jlepxarenem. HeoOXiqHICTh po3MilieHHs Ta po3Mip He3HikyBaabHOTO 3aIMIIKY 3a3Ha4aloThest ymoBamu 1160ro Y JIBO.

HecankuionoBanmii oBepapadt — 3aboprosanicte Kiienta mnepen bankom, mo He Oyma obymopieHa [loroBopom, He €
POTHO30BAHOKO B PO3MIpi Ta 3a YaCOM BUHHKHEHHS Ta sika BHHUKAE BHACIIZAOK 3/itficHeHHss KilieHTOM BHIATKOBHUX omepaitiit 3 [11aTiHO0
KapTKOIO Ha CyMy, 1110 IIEPEBUIIye BCTaHOBICHUI bankoM po3mip BurpartHoro nimity.

O0oB’s13K0BHii MUIATIZK — MOMicsTaHMit mnaTix KimienTa 3 morameHHs 3a00proBaHocTi, Mo 30008’ 13aHuit crmadyBaté KitieHT y pasi
BUKOPUCTAHHS KPEJUTHHX KOMITiB. MiHiMansHa cyma O00B'I3KOBOTO IUIATEXy BH3HAUa€ThCsl yMOBaMu KpeanTHOTO 10TOBODY.

OsepapadT — xoporkocTpokoBuit Kpemut, mo Hamaetscs bankom Kitienty Ha migcrasi BigmosigHoro KpemurHoro norosopy Ta
YJIBO B Mexax BCTaHOBIEHOTO IS 3/IMCHEHHs IUIATDKHUX ONepariil IMoHaj 3ajMIIoK BilacHUX komrTiB Kiienta ma Paxysky.
O6cnyroByBanHs PaxyHky, 3a skum BcraHoBiieHo OBepapadr, 3AiHCHIOETHCS 3a 1e0ETHO-KPEIUTHOIO CXEMOIO.

OpHopa3zoBuii uudpoBuii mapoas — noxaTkoBuil 3aci6 AprenTuikalii, M0 MepefacTbess y BUIVISAL MOBIJOMIICHHS 3aco0amu
MOO1IBHOTO 3B’513KY (masi — SMS-noBinomienns) Ha OcuoBuuil/lonatkoBuii Homep Tenedony abo HoMep TenedoHy, KU € YHIKAIBHUM
inentudikaropom Kiienta y Cucremi FreeBank (siorin), 3 nudposum 3nauenssiM OHOPa30BOro L pOBOro MapoJis, 0 BUKOPUCTOBYETHCS
JUTSL IITBEpKeHHs ETeKTpOHHOTr0 TOKyMEeHTa SIK Takoro, 1o 3ailicHenuit Kimienrom. Beenenns OxHopasoBoro mudposoro naposist Mae OyTu
3aiticneHo Kimienrom mpotsirom 360 cexynn. Y Bumanxy, skimo KitienT npotsirom 3 cripo6 HeBipHO BBiB OHOpa30BHil HU(GPOBHIA Mapoh IS
ninrBepukeHHs EnektpoHHOro nokyMeHTa, BXia 1o Cucremu FreeBank 6iokyerbest Ha BuzHaueHuit Cucremoro FreeBank tepwmin.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D1%8E%D0%B9%D0%BC
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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O3naka «Ciuisiuuii paxXyHoK» — HEaKTHBHHI OTOYHHH paxyHOK KirieHTa, 3a SKUM OPOTSIroM MeBHOI KiJIbKOCTI KaJeHIapHUX AHIB
MIOCIILNIb (BU3HA4Ya€eThCsl baHkoM Ha BiacHUI po3cyn, 3 METOIO HiBEJIIOBAHHS BIUIMBY IOTCHIIIMHIX MaxpalChKUX Ail) He BinOyBalnCh IesKi
3 IpUOYTKOBHUX Ta/ab0 BHIATKOBHUX omepauiil (BU3HA4YaeThcsi baHKOM Ha BIACHHN PO3CYH 3 METOI HIiBEIIOBAaHHS BIUIMBY MOTCHI[IHHHX
[Iaxpaichkux Oii).

Onepauiiinuii 1eHb — pobounii nenp banky, npoTarom sikoro npuiiMaroTbes Bif KilieHTiB JOKyMEHTH Ha epeKa3 KOLITIB 1 JOKYMEHTH
Ha BIIKIMKaHHS MepeKa3y Ta, 3a HaIBHOCTI TEXHIYHOI MOKIIMBOCTI, 3A1HCHIOEThCA iX 00poOKa, mepeaadya Ta BUKOHAHHS.

Onepauiiinnii yac — yactuHa OnepaniitHoro xus Banky, mpotsiroM sikoi BinOyBaeTbcst o6cimyroByBaHHsl Kimi€eHTIB, y TOMy 9mcii
NIPUIMAOThCS TOKYMEHTH Ha IepeKa3 i JOKyMEeHTH Ha BiJKJIMKaHHSI, [0 MAloTh OyTH 00pobiteHi, nepenaHi Ta BukoHaHi bankom. [Touarok
Ta KiHenp OnepaniifHoro 4acy BCTaHOBIIOIOTHCS 3T1THO 3 PO3MOPSIKEHHIM KepiBHHKA baHKy 3 ypaxyBaHHSIM peXuMy poOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 1O Bimoma KirieHTiB IUIIXOM ONpHIIFOJHEHHS BiqmoBigHOI iH(opMaii, mo po3ramosana y noctynHux ais Kiienra
Miciax (omepaiini 3anu banky, Odiuniliamii caidt banky Tomro).

Onepaniiini JgiMiTu Bukopuctanusa IlIaTiKHUX KapTOK — KUIBKICTH omepauiii Ta CyMa TIpOLIOBHX KOINTIB, y MEXax SKUX
Jlepxatensam n03BoseThCs 3AicHeHHS Onepauniif 3 BUKopucTanHsaM [InaTi>kHoi KapTKu.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IIIOYNIl HOMEP YKpalHCHKOTO oIepaTopa MOOIIBHOTO 3B 3Ky, 3a3HAYCHUH
Kiientom y 3asBi-3roai Ta/abo moroBopi mpo HagaHHs baHKiBChKHX mociyr Ta/abo 3asBi mpo Bu3HadeHHs/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3a3HadeHHi sik OCHOBHHUI HOMEp IIiJ] Yac PO3MOBH 3 ollepaTopoM KOHTaKT-IeHTpy ITicis MpoBeaeHHS ABTeHTU(IKAIIT 11,
III0 BCTAQHOBIIFOETHCS/ 3MIHIOETECS 3 MeTOI0 oTpuMaHHs KitieHroM enexrponnoro ITIH-koxy, Ta MOXe BHKOPHCTOBYBATHCH JJIsI OTPHMaHHS
OnHOpa30Boro U(POBOro Mmapoiis IpH MPOBEAEHH] onepaiii 3a qonomoroo Cucremu FreeBank, SMS-noBigomiieHs om0 3aiiCHEHUX
0aHKIBCHKUX OImeparliii 3a PaxyHKOM, a Tak0oX BUKOPHCTOBYETBCS 3 METOIO TOCHJICHHS 3aXOiB OC3MEKHU M Yac 3AiMCHEHHS OaHKiBCHKUX
omepanii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit Bauky y Mepeski [HTepHer, iKuil 0oCTyTHUI 3a anpecoro Www.creditdnepr.com.ua.

[IH-koa — mepcoHanpHU# imeHTH¢ikamiitauii HOMep (I1IH) - Habip mudpp abo Oyke 1 mudp, BigZoMHN JIHIIE KOPUCTYBAdy
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y 1 mOTpiOHMI s #oro ineHTHdiKaii Ta aBTeHTH(IKAI] i Yac 3A1iCHeHHS onepamniii 13 BAKOPUCTaHHIM
@JIEKTPOHHOTO IUIaTiHOTO0 3aco0y. [ITH-kox Mosxe HamaBatucs JleprkaTento Ha marnepoBoMy HOCIT a00 B €lIEKTPOHHOMY BHTJII yepe3 SMS-
noBizomiteHHs1 Ha OcHoBHUI HOMep KitienTa. 3a 6axxannsam Kiient moxxe 3minntu [1IH-kox yepe3 6ankomar banky, nUIsIXOM BiAIipaBIIeHHS
BiamosigHoro SMS-nosinomiennst 10 banky a6o uepes Cucremy FreeBank. IocimigoBHicts miit KitieHTa m010 OTPUMAHHS €JIEKTPOHHOTO
[MIH-xony Bu3HaueHa B iHopMmaniiinomy imcti mo Kaptkum Ta posmimena Ha OdiniiiHomy caiiti banky 3a nocmimaHHIM:
https://creditdnepr.com.ua/e-pin.

Hinerosuii nepion — nepiox Haganus Kpeauty, mo nepenbadae HapaxyBaHHS IPOLEHTIB HA cyMy 3a0oproBaHocTi 3a Kpeantom 3a
MTBIOBOI0 MPOLEHTHOI CTaBKOK. MOXKJIHMBICTH Ta yMOBH KopHcTyBaHHsS [limeroBuM mepiogomM OOYMOBJICHI YMOBaMH YKJIAJAEHOTO 3
Kiientom noroeopy, a Takox 3azHadeHi B YIBO ta Tapudax banky.

MoniTuuno 3HaYyIi 0c00M - (i3UUHI 0COOH, AKI € HAI[IOHATBHUMHE, IHO3EMHUMH MyOTiYHIUMH JisT9aMU Ta JisT9aMH, SKi BUKOHYIOTb
myOutiuHI GYHKIIT B MDKHAPOJHUX OpraHi3amisix.

NBK/®T — 3amobiraHHs Ta TpOTHAisA Jeraiizamii (BiAMWBaHHIO) JOXOMIB, OAEPKaHMWX 3JIOYHMHHUM MHUISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIIECHHS.

Inarizkna kapTka ado KapTka — enekTpoHHHI MUIaTiKHUN 3aci0 y BUTIIS/l eMITOBaHOI B YCTAHOBJIEHOMY 3aKOHOAAaBCTBOM YKpaiH!
MOPSJKY IUIACTUKOBOI YM {HIIOTO BUJIY KapTKH, IO BHKOPUCTOBYEThCS IS iHILiIOBaHHS mepekasy kowTiB 3 Paxynky Kiienra a6o 3
BIAMOBIZHOTO paxyHKy BaHKy 3 METOI0 OIIaTH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 3i CBOIX PaxyHKiB Ha paxyHKH iHIIHX OCi0,
OTpPHMMaHHS KOILITIB y TOTIBKOBil (popMi y Kacax OaHKIB, uepe3 OaHKIBCbKi aBTOMAaTH, a TAaKOX 3JiHICHEHHS iHIINX ONeparlii, nepeadadeHnx
BiMOBiTHUM foroBopoM Ta Y J1B5O.

I[naTixkHuii A0AATOK — IpOrpaMHHKL 3aCi0, PO3MIIIEHHUH B alTapaTHO-IIPOTPAMHOMY CEPEIOBHII EIEKTPOHHOTO IIIATIKHOTO 3ac00y
(MarHITHa cMyra, 4dn KOHTAKTHHUI/OE3KOHTAKTHWIT), 3a JOIOMOTOIO SIKOTO 3IiMCHIOIOTHCS IUIATDKHI Ta iHII omepamii, mependaveHi
JIOTOBOPOM.

Inarizkauii 3acTocyHoK (MOGITbHMIA 10AAaTOK) — MpOrpamMHe 3a0e3NeyeHHs], BCTAHOBJIECHE B TEXHIYHOMY/MOOUTBHOMY HPHCTPOI,
siKe Jae 3Mory JleprkaTestro iHII[iFoBaTH MJIATKHI @00 1HIII omeparlii i3 BUKOPUCTAHHSAM €JIeKTPOHHOTO UIATIXKHOTO 3ac00y.

PaxyHok a60 PaxyHku — Oy/1b-sIKHif TOTOYHHUI paxyHOK (y TOMY YHCIIi TOTOYHHMI PaXyHOK, OTEpallii 3a SKHM MOXKYTb 3/1iiCHIOBATHCS
3 BUKOpUCTaHHAM [lnaTikHUX KapTOK) Ta/a6o Jleno3utHuil paxyHok. [I0TOUHMIA paxyHOK — paxyHOK, 1110 BigkpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIN OCHOBI Is 30epiraHHs rpoleil i 37iHCHeHHS PO3paxyHKOBO-KaCOBHX OIEpallii 3a JOMOMOrO0 IUIATDKHUX IHCTPYMEHTIB
BIATIOBIZHO /IO yMOB I[0T0 JIOrOBOPY Ta BUMOT 3aKOHOJABCTBA YKpaiHH. Jl0 MOTOYHMX paxyHKIB TAKOXK HAIEXKATh IHBECTHUIIHHI paXyHKH,
IO BiAKPHUBAIOTHCS HEpE3UIeHTaM-1HBecTOpaM B BaHKy BiIIOBIIHO 1O BUMOT HOPMAaTHUBHO-TIPaBOBHX akTiB HamionansHOTO OaHKy YKpaiHu,
3aKOHOJABCTBa Y KpaiHH JUTA 3A1HCHEHHS IHBECTUIIIHOT MisITbHOCTI B YKpAiHi, a TAKOXK JUIS TIOBEPHEHHS 1HO3€MHO 1HBECTHIIIT Ta MPHOYTKIB,
JIOXOJIiB, IHIITMX KOMITIiB, OJIEP’KAHMX IHO3EMHUM iHBECTOPOM Bijl iIHBECTHLIHHOI MisITBHOCTI B YKpaiHi.

Caukuiiinuii nepesik Paau HanionaapHoi 6e3nexu i o6oponn Ykpainu (PHBOY) - neperik 0cib, CTOCOBHO SIKHX 3aCTOCOBaHi
CrerianbHi eKOHOMIUHI Ta iHIIN 00OMEeXyBallbHI 3aX0/M (CaHKIIT) BiAmoBigHO 10 cTarTi S 3akoHy Ykpainu "IIpo caHkuii".

Cucrema FreeBank a6o Cucrema — cucremMa JUCTAHI[IWHOTO OaHKIBCHKOro 00CIyroByBaHHs (i3HYHHX 0cif, mo nepemdauae
KOMILIEeKC iHpopManiitHux mocnyr 3a Paxynkamu Kitienta ta 3ailicHeHHs onepariii 3a PaxyHkamu Ha migcTasi JJucTaHIiHIX pO3MOPSIKEHbD
Kumienra. Cucrema ckiamaerbes 3i creniagbHOro IHTepHET-pecypcy, mo 3Haxoxutbest Ha OdinifiHomy caiiTi banky, Ta crneriaasHOTO
MoGinpHOTO Mofatka FreeBank, mio miarpumyrotshest Bankom [uist HagaHHs TOCTyITy Ta o6cayroByBanHs KIIiEHTIB y CHCTEMI TUCTAHI[IHHOTO
0aHKiBCHKOTO 00CITyroByBaHHS (Pi3HUHHX 0Ci0.

Cepaic eJIeKTPOHHUX FraMaHIiB — IPOrpaMHMii 3aci6 abo mporpamHe 3a0e31edeH s, BCTAHOBJICHUH (-He) Ha MOOUTBHOMY IIPHCTPOI,
1110 J03BOJISIE 3IIHCHIOBATH IUIATEXI 32 KAPTKOBUM PaxyHKOM 3 BUKOPHUCTaHHSIM BiJIOBITHOT KapTKH, TOKEHI30BaHOT HA TAKOMY MOOLITEHOMY
NPUCTPOT, 32 HAABHOCTI TEXHIYHMX MOXKIIMBOCTEH BaHKy HajgaBaTH Taki HOCIyrH.

C10Bo-napoJib — MapoJib, 110 BUKOpUcTOBYeThCcst CTopoHamu it ABTeHTHdikanii Kinienrta. KiieHt 30608’ s13anuii 30epiratu CioBo-
[apoJib Y TAEMHHUIII Ta HE TIOBIJOMILITH HOTr0 TPETiM ocobam.

CrneniajJbHO YNOBHOBA:KeHHH OPraH — NEHTPAIBGHHMH OpPraH BHKOHABUOi BJIAJY, IO peatidye JepikaBHY HOJITHKY Yy cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizamii (BiAIMIUBAHHIO) OXO/IB, OAEPKAHUX 3ITOYMHHAM IIUITIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IOBCIOPKEHHS 30p0i MacOBOTO 3HUIIECHHS.

Cron-nucr a6o CTon-cnucok — repeltik HoMepis [InaTiHUX KapToOK, 3a SKUMH 3a00poHEeHO ab0 00MEXKEHO IPOBECHHS ONepariil.

Croponu — crijbHO 3rajayBaHi 3a TekcroM bauk i Kitient, a koxuuii okpemo — CTopoHa.

CyMH 320,10K0BaHHX, aJie He CIUCAHNX KOIITIB — CYMH KOIITIB, 1110 00J1iKoByIoThCst Ha PaxyHky Kitienra, ane € HeIoCTymHUMH U151
BUKOPHCTaHHsS BHACHINOK iX pe3epBYBaHHS Ul NPOBEICHHS DPO3PaxyHKIB 3a OIeEpalisMu 3 BUKOpHcTaHHAM IlnarikHOi KapTku, Bxke
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saiicnennmu  [lepxareneM. Komrn o6iikoBytotecst Ha Paxynky Kimienra 3 matm ABropmsamii 10 JaTé HaaXxODKEHHS (hiHAHCOBOTO
JIOKYMEHTa, 110 € MiICTaBOI0 VI Tepekasy iX oTpuMmyBauy. Y pasi HEHaJIXOMKEHHsS (iHAHCOBOIO JOKYMEHTA KOLUTH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHUI ymoBamu BianoBigHoi MIIC Ta bankoM i cTaroTh HOCTYITHUMHU JUIs BUKOPHCTaHHSA Jlepxarenem.

Tapudu — nepemik MOCIyr Ta BCTAHOBJIECHI PO3MIpH OIUIATH 3a MOCIYTH (WiHA MOCHyYT), o HagaoThes bankom 3rigno 3 Y/BO.
Tapudu GpopMyroTbCs Ta 3aTBEPIKYIOTHCS KOJIeTialbHUM opranoM baHky Ta mimsraioTs onpuitoanenHio Ha Odinifinomy caiiti banky 3a
nocwiaaHHsM https://creditdnepr.com.ua/ Ta/abo Ha iHGopMaIiHHUX CTEHIaxX y BiaineHHsIX baHky.

TokeHn - MOOUTPHMI TIATDKHUH IHCTPYMEHT, IO € IHGpPOBUM aHajgoroM KapTkw, peayi3oBaHHiI B amapaTHO-TIPOrPaMHOMY
cepenoBunii Mo6ineHOTO IIpHCTporo Jepskaremnst KapTku, sxuit popMyeThbest 3riJHO 3 MpaBIIaMH IIATDKHAX CHCTEM 3a (haKTOM peecTpariii
Kaptkn B MoGitpHOMY nO#aTKy mbOro MOOUTBHOTO NPHCTPOIO, 30epiraeThbesl B 3aM(pPOBAHOMY BUIIIAI y 3aXMINEHMX 0a3zax JaHMX
BIJMOBIAHOT IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHIII MOOUIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH Iiell MoOLIbHUIA
MPHUCTPI K IHCTPYMEHT [Tt 31iHCHEHHS [UIATIKHUX OIepariil (3aMiCTh IUIATIKHOT KapTKH Y (OPMi IIIACTHKOBOT KApTKH).

Toxkenizaniss — mpouec CTBOpeHHs TOKEHa 1 Horo 3B'3ku 3 HOMepoMm KapTku, 1o 103Bossie OJHO3HAYyHO BU3HAuuTH Kaprtky,
BUKOPHUCTaHY AJI 3A1KCHEHH onepaiii 3 BukopuctaHHsaM CepBicy eneKTpOHHHUX raMaHIiB. TokeHi3alis 341iCHIOEThCS 32 (PaKTOM JOJaBaHHS
KapTku B MOOITBHOMY TOJJaTKy 3a HassBHOCTI TEXHIYHUX MOKIMBOCTell baHky HagaBaTH TaKy IOCIyTYy.

YABO — neit YHiBepcaabHUN 10TOBip 6aHKIBCHKOT0 00CTyroByBaHH: (izngHHX ocib B banky.

YMoBH 3a7y4eHHsI 0aHKIBCHKHX BKJIAAIB (AeMO3UTIB) — YMOBH 3aTydeHHs 0aHKIBCHKUX Aeno3uTiB (ismyanx ocid B AT « BAHK
KPEAWUT JHIMPO», mio 3aTBepaxkeHi BaHKOM Ta BCTaHOBIIOIOTH PO3MIP IMPOIICGHTHOI CTaBKH, MIiHIMAIbHY CyMYy JEMO3UTY, YMOBH
JIOCTPOKOBOTO TIOBEPHEHHS [ETIO3UTY, YMOBH IIPOTPaMH JOSUIBHOCTI TOIIO, onpuimogHeHi Ha OginiiiHoMy caiiTi banky (Bkinanka [IpuBaTHIM
kiienTam / Jlemo3uTn) Ta y BinaineHHsx baHky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3UUHHX OCI0, 110 BUKOHYE CHeIianbHi QyHKIIT y cdepi rapaHTyBaHHS BKJIAIIB (i3HYHUX OCi0 Ta
BUBEJCHHS HETUIATOCHPOMOYKHUX OaHKIB 3 PUHKY.

Ysenn ciM’i - 4OJNOBIK/IpyxkrHA ab0 MPUPIBHSAHI 10 HUX OCOOW, CHH, JOYKA, MACHHOK, Maadepka, YCHHOBIICHA 0c00a, 0co0a, sika
nepeOyBae Mij OIMiKO a0o0 MKITYBaHHSM, 35Th Ta HEBICTKA 1 IPUPIBHSHI 0 HUX 0COOH, 6aThKO, MaTH, BITYAM, Mauyxa, YCHHOBIIOBAYi, OMIKYHH
YH MIKJTYBaJbHAKH.

Xomx (HOLD) — TnmyacoBe pe3epByBaHHsS CyMmH orepanii 3a [TmaTiKHOIO KapTKOI 0 MOMEHTY MiATBEpIDKEHHS orepanii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAaHOBIICHNI baHKOM CTpOK.

Dynamic Currency Conversion ago DCC — MuTTEBa KOHBEPTALlis BATIOTH 3a [[1aTiXXHUMH KapTKaMH — MPOBEICHHS 338 KOPIOHOM
onepauii y Barory Paxynky. [Ipu 3HATTI TOTiBKH 32 KOpJOHOM Y OaHKOMATi 9H Kaci, po3paxyHKax 3a KOpAOHOM y TOPTOBEbHIN Mepexi abo
pO3paxyHKax Ha iHO3eMHHX IHT€pHET-pecypcax BIACHUKY KapTKHU IIPOIOHYETHCSI MUTTEBO KOHBEPTYBATH CyMY OIEpallii y MICIIEBY BaJIOTY.
IMpu npomy y 6ankomari KitieHT oTpuMye MicnieBy BaioTy abo MOKYIKa BiOyBaeThCsl y MiCIIEBiil BAIIOTI.

Face ID — cxanep 3D dopmu ocobu, sikuit 6yB po3pobnenuii kommaniero Apple

GSM-banking — koMrieke mociyr (CepBic IUCTaHIIHHOTO JOCTYITY), 110 Hajae MoxuBicTb Kitienry/ epxarento Kaptku oTpumyBaTi
iH(hopMaILio TIPO CTaH paxyHKY, IIPo 3AiIICHEeHI omeparii 3a JOIIOMOT0I0 MOBIIOMIIEHb y TeKcToBoMy (opMati SMS (Short Message Service) Ha
MoOiUpHMIA Tenedon cranmapty GSM abo i3 3acTOCyBaHHSAM IHIIMX CEpBICIB JOCTaBKH (K icHyrounmx (Hampukmaa: Viber, WhatsUp, Push-
MOBiJOMJIEHb TOIIIO), TaK i THX, O OyAyTh JOCTYIHI B Mail0yTHROMY) Ha MOOLIBHHI TeTe(oH i3 BiAMOBIAHOI aTGopMoio (OmepaniifHoo
cucreMoro) 3a OcHoBHUM abo JlomatkoBuMm HoMmepoMm TenedoHy Kiienra. bank 3anmmae 3a coboro mpaBo BHOOpY CIocoOy i cepBicy It
BiampaBky iH(opMarii npo cran PaxyHky, mpo 3xiiicHeHi omnepariii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIy /IO 3ajiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aeporopTax y BCbOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), o mpononyersesi komnanieto Lounge Gateway Limited, nouipHimM mianpreMcTBOM KOMIaHii
Priority Pass UK (LGL).

NFC - TexHosorist 6€3MpoBiTHOTO MepeIaBaHHs JaHUX MiX MPUCTPOSIMU B paiyci 10 cm.

SMS-noBinomsiennss — Short Message Service (mociyra KOpOTKHX IOBIJIOMJIEHB), CHCTEMA, MO JO3BOJIAE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIJIOMJICHHS 3a OIIOMOTOIO TOCTYT OIeparopa MOOITBFHOTO 3B’SI3Ky Ta 332 HAsABHOCTI BiAMOBITHOTO MOOUIBHOTO
npuctporo. Skmo Ha MobGiTpHOMY mpucTpoi Kiienta BcranoBIeHO noaaTkoBi cepsicu (Hanpukian Viber, WhatsApp, Push-mosizomiieHs
TOIIO), SIKi IO3BOJISTIOTh OTPUMYBATH HOBiToMIIeHHs, KitieHT, miamicyroun 3asBy-3rony Ta/ado Oyab-skuii JoroBip mpo HagaHHsS baHKiBCHKOT
MOCIIYTH, B KX 3a3Hadae OcHOBHUI HOMep Ta [logaTkoBuii HOMeEp, MATBEPIKYE CBOO 3TOy Ha OTpUMaHHSI SMS-TIOBITOMIICHHS OJTHUM 13
00panux bankom crioco6om.

Push-noBinomMJ/ieHHsI - IOBiJOMJICHHSI B €JICKTPOHHOMY BHUIJISIII, 110 TIepenaeThcs baHkoM depes iHTepHeT Ha MOOibHUIT 101aTOK,
BCTaHOBJICHHI Ha MOOiTBHOMY TIpHCTpOi Jepkarens.

Vei iHII TepMiHM, 3HAYEHHS SKUX He BU3HaueHe nuM Y/1BO, BxuBatoThest y npoMy YJIBO y 3HaYeHHAX, IKUMH BOHHM BH3HAYCHI
3TiHO 3 HOPMATHUBHO-TIPABOBUMH akTamMu HamionansHOro 0aHKy YKpaiHH, iHITMMH aKTaMH 3aKOHOJABCTBA Y Kpainu Ta mpasmitamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtuBauii akT MinicteperBa ¢inancis CIIIA (Department of Treasury)
i [TogarkoBoro ympasminas CIIIA (Internal Revenue Service, IRS) mis npotuaii yxunennro Bix cruratu noxatkiB B CIIA. B ykpainceke
3akoHO0aBCTBO BUMOoru FATCA immeMeHTOBaHi yronoio Mixk Ypsinom Ykpainu ta ¥Ypsgom Criomydenux IlItatiB AMepHKH JUIst HOMIIIICHHS
BHKOHaHHsI TOJJaTKOBUX MPABUII i 3acTocyBaHHs nosoxkeHnb 3akony CIIIA “ITpo momaTtkoBi BuMoru a0 iHo3eMHUX paxyHKiB” (FATCA).

Touch ID — ckanep BinOuTKiB manbiiiB, po3pobieHuii koMmmaniero Apple.

PO3JLJ 2. MIPEAMET JOI'OBOPY

2.1. eit YABO Bu3Havae: nepenik nmociayr banky, yMoBH Ta MopsiIoK 3/ilicHeHHs1 bankom 6aHKiBchkoro oocayroByBanHs Kiienra,
npaBa Ta 000B’s13kiB CTOPiH, MOPSAAOK CIUIAaTH BapTocTi nmociyr bauky, BixnosinansHicTs CTOpIH Ta iHIIE.

YJBO MiCTHTb €eMEeHTH Pi3HUX IOTOBOPIB (€ 3MIMIAaHUM y po3yMiHHI 4. 2 cT. 628 LluBinsHOTO Komekcy Ykpainu). Jlo BiZHOCHH
CTOpiH 3aCTOCOBYIOThCS Y BiIIITOBIJHUX YaCTHHAX MOJIOKEHHS YNHHOTO 3aKOHOJABCTBA Y KPATHU IIPO JOTOBOPH, EIEMEHTH SIKUX MICTATHCS B
upomy Jlorosopi.

2.2. 'V pamkax YJIBO Bank nanae Kiienty HacTynHi Buau BaHKiBChKHX MOCITYT:

2.2.1.po3mitenns Bxuazis ¢izuunnx oci6;

2.2.2. BIIKPUTTS/3aKPUTTSI IOTOYHHUX PAXyHKIB Ta 3MIHCHEHHS ONepariif 3a [UMHU paxyHKaMH;

2.2.3. BIIKPUTTS/3aKPUTTS HOTOYHHUX PaxXyHKIB, OIeparlii 3a SKUMU MOXYTb 3/l {CHIOBATHCS 3 BUKOPUCTaHHSIM [1maTiXXHUX KapTOK, Ta

3[IMCHEHHS OIeparliif 3a IIMHI paxyHKaMU;

2.2.4. nananns Kpenuri diznanmmM ocobam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;
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2.2.6.nagaunns nociayr GSM-banking;

2.2.7.xyniBist/ npoaax/ oOMiH 6e3roTiBKOBOT iHO3EMHOI BAJIFOTH Ha MXKOAHKIBCbKOMY BAaTIOTHOMY PUHKY YKpaiHu.

2.3. Hapannst okpemux BaHKiBCbKUX MOCIYT 3AIHCHIOETHCS 32 yMOBH yKiIagaHHs Mik KitienroM Ta BaHKoM BiAMOBiAHOTO I0TOBOPY
Ta/abo MoJaHHIM BiIMOBiAHOT 3asiBH Ta/ab0 HaJaHHS TOAATKOBHX JOKYMEHTIB TOILO.

2.4. 'V pa3i BUHHKHEHHs pPO30DKHOCTEH MiK monoxeHHsMH 1boro YJIBO Ta ymoBamu Oyab-sIKOTO JOrOBOPY MPO HAJaHHS
BankiBcpKoi mocryra a0o yMOBaMH 1HIINX JIOTOBOPIB, ykiIageHux Mk Kitientom Ta bankom, nonoskenHs nporo Y /15O MaioTs npioputeTHy
CHIIY Ta 3aCTOCOBYIOThCSI CTOPOHAMH 10 B3a€EMOBITHOCHH, III0 BUHUKAIOTH/IIFOTH BiATIOBIAHO 70 YKIAAEHHUX IOTOBOPIB, SIKIIO Y KOHKPETHOMY
noroBopi CTOpOHHU MPSIMO HE Tepe0adnIv 1HIIe.

2.5. Ilopsigok Ta ymoBH ykjaaxanus Jlorosopy pasom 3 YBO.

2.5.1. Horosip pasom i3 YJIBO € yknagenum CropoHamu 3 MOMEHTY O(hOpMIIeHHs 3asBU-3TO[M 3a yMOBHU mojaHHs KiieHTOM
JTIOKYMEHTIB 1 BITOMOCTEH, HEOOX1THUX AJIs 3’ ICYyBaHHS HOro 0coOH, CyTi HOTo AisTbHOCTI Ta (JiHAHCOBOTO CTaHY, MEPETIK SKUX BU3HAYAETHCS
BIJIIOBITHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpAiHM, SKIIO 1HIIMH HOPSIIOK HE BCTAHOBJICHHH OyIb-IKMMH iHIIMMHU yMoBamu Y J15O. ¥V
pa3i HeHagaHH Qi3HYHOI0 0c000I0 HEOOXIAHUX JOKYMEHTIB YH BiIoMOCTell a00 yMHUCHOTO HaJaHHS HENPaBOMBUX BiIOMOCTEH moo cebe,
BBa)KA€ThCs, IO Taki mii ¢iznmdHoi ocobn mo30aBisiroTs bank MosxMBOCTI HagaHHS Wilt 0co01 BaHKIBCRKUX MOCIHYT, y 3B’43Ky 3 yuM baHk
BiIMOBJISIE Takiil (ismyHil 0co0i B ykinananHi 3 Hero Y/IBO Ta ii o0cimyroByBanHi. bank moske BimMoBuTH KilieHTY y HaJlaHHI mOCIyT(1) 3a
M YJIBO y Bunagkax, mepeadadeHnx 3aKOHOAABCTBOM YKpaiHH, a TAKOXK SIKIIO I1€ MOXKe IPU3BECTH JI0 TIOPYIICHHS 3aKOHOIaBCTBA Ta/abo
HaJaHHs TaKUX MOCIYT He nependadeHo abo 3a00pOHEHO YHHHUM 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCIIi HOPMAaTHBHO-TIPABOBUMH aKTaMHU
HBY (moparopiii, 3a00poHa, 00MEKEHHS TOILO).

2.5.2. Nara uabpanus unaHocTi Y/IBO BH3HauaeThesi 3asiBOIO-3rOMOI0, SIKIIO iHIIE He mepeadadeHo ymoBamu YJIBO. Micuem
yknaganas YBO e micnesHaxomkeHHs baHky (BigaisieHHs a0o iHImoro micus HamanHsA bankom mocnyr), B akoMmy KiieHT monmae 3asaBy-
3roxy.

2.5.3. Vrmanaroun YIBO, Kiienr ta Bank npuiiMarots Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCiX mpas, nependadenux Y IBO.

2.54. o IlyGniunoi mpomo3uuii He MOXYTh HpHeAHATHCS (akuentyBaTw) (i3uuHi ocobu, M0 He NocsAriM 14-pidyHOro BIKY.
OOciyroByBaHHs paxyHKIiB HeroBHOMITHIX KitieHTiB BikoM Bix 14 mo 18 pokiB 3xilicHroeThes baHkoM 3 ypaxyBaHHSIM BHMOI YHHHOTO
3aKOHOJIABCTBA YKpaiHU IIOJ0 3IIMCHEHHS NPaBOYMHIB HEMOBHOJITHIMH ocoOamu. BimkpuTTs Ta 0OCIyroBYBaHHS PaxyHKIB TpPETIMH
ocobamu Ha iM’s Ta/ab0 Ha KOPHUCTH (Gi3NYHUX OCiO, 110 He mocsrian 18 pokiB, B pamMkax faHoro JloroBopy He 31iHCHIOEThCS, OKpiM PaxyHKiB,
1110 BiIKPUBAIOTHCS IOPUIANIHUMH 0cobaMu Ta (i3HIHUMH 0cO0aMH — IiANPUEMIISIMH Ha KOPUCTH (i3HYHUX 0Ci0 32 3apIUIaTHIMH IIPOSKTAMU.
BigkputTst Ta 0OCIYTOBYBaHHS OKPEMOTO MOTOYHOTO PAaXyHKY (i3W4HIN 0c00i — HEpe3WAEHTY IUIA 3apaxyBaHHS JOXOIB 3 DKEPEIOM ix
MOXOJKEHHS 3 YKpaiHW, 0 BUILIAYYIOTHCA 1HIIOK (i3UYHOI0 0CO00I0 — HEPE3UACHTOM 1 MiUIATaloTh OMOJATKYBaHHIO, B PaAMKaX JaHOTO
YJIBO He 3a1iCHIOEThCS.

2.5.5. ITybnivna gacTuHa JOTOBOPY Npo HamaHHs (inancoBux mocayr (mami — YJIBO) namaetsces KiieHty 3a fioro BUOOPOM B OZHH i3
HACTYIHHUX CIIOCOOIB:

2.5.5.1. lllnaxoM HampaBieHHs Ha eNeKTpoHHy nomTy KitieHTa, siky 3a3HadeHo ocobucto KilieHTOM y pekBi3uUTax /0 I[bOTO
JloroBopy, akTHBHOTO TIOCHIIaHHs Ha pepakuito Y B0, 10 sikol KIi€HT NpHeTHaBCs IUIIXOM ITiUcaHHs boro JloroBopy Ta sika po3MilieHa
Ha odiniiiHoMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIKY.

2.5.5.2. lllnsaxom HanpasneHas KiienTy Ha fioro TenedoHHnit HOMep, KU 3a3Ha4eHniH ocooncTo KitieHTOM y pekBi3uTax 10 IIOTO
JoroBopy, akTHBHOTO MocwiIaHHs Ha penakiiro Y /B0, no skoi KiieHT mprenHaBes MUITXOM HiANHCAHHS IIBOTO JJoroBOpY, Ta siKa po3MillleHa
Ha odiuiiiHOMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM TIOPSIKY.

2.5.5.3. llInsaxom HanpaBneHHs KiieHTy y FreeBank aktuBHOTO nocunanns Ha penakuito Y 1BO, no sxoi KitieHT nmprenHaBes musixom
mignucanHHs 1boro Jloropopy Ta ska po3MinieHa Ha odiriifHOMy caiiti BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIIKY.

Bubip croco0y HagaHHsS MyOJIiYHOT YAaCTHHU JOTOBOPY MPO HamaHHS (iHAHCOBHMX MOCIYT 3MiHCHIOEThCS KimieHTOM caMocTiiiHO Ha
BJIACHUIT pO3CY/ NPH MiAMKMCaHHI 3asIBU-3T0I1 Ha YKJIQ/ICHHsT Y HIBEpCAIBHOTO IOTOBOpPY OaHKIBCHKOTO 0OCIYrOBYBaHHS KIIIEHTIB — (i3HYHNX
0ci6 260 OyIb-IKOT0 IHIIOTO JOKYMEHTa/JI0r0OBOPY, BIAMOBIIHO 10 YMOB sikoro KimieHt npuennyerses 1o ymoB Y J[BO.

2.6. YxiagaHHs 10roBOpYy Npo HajxaHHs BaHKiBCbKHX MOCayT.

2.6.1.TlignucaHHsAM BiIIOBIZHOTO NOTOBOPY MpO HamaHHsA baHkiBCbkux mocnyr KirieHT migTBeplukye, IO BiH O3HAHOMIICHHH 3
ymoBamu Y IBO, Tapudamu banky ta/abo YMoBamu 3aimydeHHs1 0aHKiBCHKUX BKJIAIB Ta 1HIIOIO iHPOPMAITi€ro 32 BiAMOBITHOIO baHKIBCHKOIO
mociIyroro, mo Mictiatees B YIBO ta/abo ompumonneni Ha OdiniitHoMy caifti banky (Bknmanka [IpuBaTHUM KIIi€HTaM) Ta y BiATUTEHHIX
banky, npuitHaB iX 6€3yMOBHO Ta Y HOBHOMY 00Cs13i Ta 3000B’513y€ThCSl BAKOHYBATH B IOBHOMY 00CS3i.

2.6.2.TliagnucaHHsM BiIIOBITHOTO JOroBopy Npo HaxanHs bankiBebkoi mociyru KiieHT miaTBeppkye, mo BiH ykiaagae Y IBO, y Tomy
YHUCI 3 JOTPUMAHHAM TPHHIMIY «CBOOOIM JOTOBOPY», BH3Ha4deHOro crartsimMu 6 Ta 627 LluBinbHoro komekcy Yxkpainu. KitieHt
0E3BIKIMYHO MiATBEPKYE, 110 mojokeHHs YBO oMy 3po3ymisi, € po3yMHUMH Ta CHpaBeIMBUMHU. Yci PaxyHku, BiJKpUTI Ha mifcTaBi
Ta y nopsaaKy, nepexdadenomy Y JIBO, KiieHT moromkyeThest BBasKaTé TAKUMH, IO BIIKPHUTI y TOMY 9HCIi Ha miacTasi poro Y 1BO, mpn
npoMy CTOpPOHH BHXOAMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BunHeHa Kitienrom Ha migcrasi Y/IBO, a 3ragani Tyt BimHOCHHU CTOpIH
MOYMHAIOTh PEryIIOBATHCS yMOBaMH okpemoi baHkiBchkoi mociyru nwmre 3 matv ykiaagaHHs CTOpOHaMH BIATIOBIZHOTO JIOTOBOPY IIPO
HaJlaHHA baHKIBCHKOI OCITYTH.

2.6.3.KutieHT miATBEepIKYE Ta rapaHTye, 1o 1o yknaaanas YBO ta JloroBopy npo HamauHs 6aHKiBCbKOi mociyru KitieHT oTpumas
ycio iHpopMalio cTocoBHO BaHKIBCBKMX MOCIYT B 00Cs3i Ta y MOPSAAKY, L0 MependadeHi YacTHHO Apyroto cratTi 12 3akony YkpaiHu
«[Ipo ¢dinaHCOBI MOCIYrH Ta JAep)KaBHE PErYNIOBaHHS PUHKIB (iHaHCOBMX mociuyr». KimieHT 3acBimdye, 1mo 3a3HaueHa iHpopMmaiis €
JOCTYITHOI Yy BigaineHHsx banky ta/abo Ha BeG-cTopinii banky y mepexi Iureprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO ISt IPABUIIBHOTO PO3YMiHHS CyTi BaHKIBCHKUX MOCIYT.

2.6.4. CTopoHM TOMOBIIIKCH, IIIO BIATIOBITHO 10 cTaTei 6, 627,207, 633 ta 634 L{uBinbHOTO KOAEKCY YKpaiHu, TOTOBip OaHKIBCHKOTO
paxyHKy Ta KpenutHuii JoroBip (B TOMy YHCII ACIIOPT CIIOKUBYOTO KpeauTy) 3 00Ky BaHKy MOXxe yKIlaaTicst IUIIXOM HAHECEHHS Ha HhOT'O
TUIOrpad)cbKUMH 3ac00aMHt BiIONTKaA IedaTky baHKy Ta mianucy ymoBHOBakeHOI ocoOu BaHKy, 3pa3ku SIKMX HaBeAEHI HIDKUE:

1) B kinmi JloroBopy B yacTuHi «PekBizuTn»:
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3pa3ok MiJMUCy Ta BiIOMTOK MEYaTKH

2) B KiHIIi KOXHOI cTOpiHKH J[oroBOpY, 1110 MiCTHTH Oinblie 1 cTOpiHKH (KpiM OCTaHHBOI CTOPIHKH, IO MICTHTh PEKBI3UTH CTOPIH):

3pa3ok MmiAnucy

2.6.5. s odopmiteHHs BianoBigHOi BaHKIBCEKOT OCIYTH, SIKIIO iHIIE He NepenbadeHe okpeMUMH mojoxkeHHsIMH Y JIBO, Kiient
ykianae 3 bankom BiAnmoBiaHMIA 10roBip mpo HajaHHs baHkiBCbKOT mocmyry 3a popmoro, BCTaHOBIIEHOIO baHKoM, Ta pea'siBisie macropt abo
IHIIAH JDOKYMEHT, MO TMOCBiAYye 0co0y, a TaKoX, 32 HEOOXITHOCTI, 1HIN JOKYMEHTH, NEPEeTiK Ta 3MICT SKAX BH3HAYAETHCS UHHHUM
3aKOHOAABCTBOM YKpaiHu Ta bankoM BigmoBimHO a0 mapameTpiB baHkiBchkoi mocimyru. @i3myHi 0COOM — PE3HICHTH JOAATKOBO MAaOTh
MIpe'IBUTH JTOKYMEHT, BUIaHUIA OpPTraHOM JIepXKaBHOI MOAATKOBOI CITyO0u, 110 3acBiquye ix peectpamito y Jlep:kaBHOMY peecTpi (i3naHHX
0cib — IIaTHHUKIB ITOJATKIB.

2.6.6. Ykiagaroun 10roBip, Ha mijicTasi sikoro bank Binkpuae Kiienty notounuii PaxyHok Ta Hazae iHmni Bu3HaueHi nociuyru, KitieHt
noBigomisie banky CnoBo-naposs, OcHOBHUMIT HOMep TenedoHy Ta [lofaTkoBrii HOMep TenedoHy (3a HasBHOCTI).

2.6.7.bank Hamae Kiienty BaHkiBChKiI MOCIyru Ta 37ilicHIOE omepallii 3a PaxyHkaMu Ha MiICTaBi BiATOBIZHOTO JOTOBOPY MPO
HanaHHsa baHkiBchkoi ocmyru 3rigHo 3 Tapudamu banky, 1o Aif0Th Ha AaTy 3A1HCHEHH/HAAAHHS BiIMOBIIHOT OMEPAIlii/TOCTyTH.

2.7. Buecenns 3min 10 YIBO

2.7.1. baHK Ma€ IpaBO BHOCUTH 3MiHU B OZHOCTOPOHHBOMY NOpsinky 1o Y 1BO, Tapudis banky, 1onoBHIOBaTH iX HOBUMH ITOCTYTaMHU
TOILIO, SIKIIO HIIIE HE Nepea0aueHO YHHHUM 3aKOHO/IaBCTBOM YKpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank moBizomisie KitieHTa y HacTyIHI CTPOKH:

2.7.2.1. npo 3minu 1o VBO — He mi3zHiue, Hix 3a 15 (I’ STHaUATD) KaleHAApHUX AHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH, OKPIM 3MiH,
110 CTOCYIOTBCSI yMOB 00CITyroByBaHHs [IaTiKHUX KapTOK, Mpo ki baHk moBinomise He mi3Hime Hixk 3a 30 (TPUAUATH) KaJeHAApHHUX THIB
J10 HAOYTTSI YUHHOCTI TAKHX 3MiH;

2.7.2.2.upo 3minu Tapudis — He mi3Hile, Hix 3a 5 (11°51Th) OAHKIBCHKUX JTHIB 10 JaTH HAOYTTsl YUHHOCTI TAKMX 3MiH, 328 BUKITFOUCHHIM
3miH Tapudi Ha oGciayroByBaHHs [lnatikHoi KapTku, po mo bank moBimomisie KimienTa 3a 30 (TpHOUsTh) KaleHOApHHUX THIB A0 JaTH
HaOyTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3. 1po 3MiHy MPOIEHTHOI CTABKH, M0 HAPAXOBYETHCS 3a BKJIaIaMi Ha BUMOTY — He Ti3Hille, HiXk 3a 5 (11’ SITh) KaleHIapHUX THIB
110 HaOyTTSI YMHHOCTI TAKMX 3MiH.

2.7.2.4. cTpoku, BU3HaueHi B 1.11. 2.7.2.1,2.7.2.2,2.7.2.3 Y/IBO mu1s1 noBigOMIICHHS PO BHECEHHS 3MiH 70 JloroBopy (B ToMy 4HCIi
1o tekcry niei [Tyomniunoi mpono3uii Ta/ado Tapudis banky Ta/abo ioro HeBi €MHHX J0JATKIB), HE 3aCTOCOBYIOThCS Y BUIAIKAaX BHECEHHS
3MiH, sIKi 33 OLiHKOI0 baHKy mokpamiyrots yMoBH 00cmyroByBanHs KiieHTiB (po3upiooTh nepenik mociyr banky ta/abo 3minooTh Tapudu
banky, mo 3meHmye Butpari Kiienra Ta/abo 30inblrye Horo moxia 3a BKJIAJAOM) a00 CIPSAMOBaHI Ha BUKOHAHHS BUMOT 3aKOHO/ABCTBA
VYxpainu, mo HaOyBarOTh YHHHOCTI 3 JJaTH ITOBIIOMJICHHS PO BHeceHHs 3MiH 10 Y /BO BimnoBigHO 10 ML.II. 2.7.3, SKIIO iHIIE He BU3HAYEHO
y moBimomieHHi baHky.

2.7.3.TloBinomnenns npo 3miau Y JIBO Ta/abo Tapudis bauk 31ilicHIOE HACTYITHUM YHHOM:

2.7.3.1. musxoM po3mimeHHs iHpopmanii Ha OdiniitHomy caiiti banky (Bknagka [IpuBaTHUM KilieHTaMm);

2.7.3.2. uusaxom HamaHHs Kumienty ingopmarii y BinainenHi banky;,

2.7.3.3. uu1AX0M HampasieHHs KiieHTy y FreeBank akruBHOro mocuianns Ha OHOBieHy peaakiiro YBO Ta/aGo Tapudis, ski
po3milieHi Ha odiniitHoMy caiiti Banky y BcTaHOBJIEHOMY 3aKOHOM MOPSIIKY;

2.7.3.4. uusixoM HampaBiieHHsT SMS-MOBiIOMIICHHSI Ha OCHOBHHI/IONATKOBHH HOMep TeideOHy 3 aKTUBHAM IOCHIAHHIM Ha
oHoBieHy pepakuio Y/IBO, sika po3minieHna Ha odiuiiiHoMy caiiti baHky y BCTaHOBIEHOMY 3aKOHOM MOPSAKY, Y BUIAAKY, SKIIO KITIEHT HEe
migKoueHui no mociyru FreeBank.

[NoBimoMiteHHS PO 3MIiHM ICTOTHUX YMOB JIOTOBOPY PO HaJaHHS OAHKIBCHKUX ITOCIYT, YKJIQJICHOTO NIIIXOM IPUEIHAHHS 10 YMOB
usoro Y/1BO, Hancunaerscs Kiienty B mopsaxy, Bu3HaueHoMy B mm. 2.7.3.3, 2.7.3.4 YJIBO.

10



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

2.74.Ctoponn  goMOBMJNCh, 10 KiieHT BBaKaeTbesi HAJNEXKHMM  YHHOM, Y TOMY YHCII NHCHMOBO,
MOBiTOMJIEHUM/03HAllOMJICHNM
2.7.4.1.IIpo 3minu 0o Y/[FO ma/abo Tapughie banxy, — y pasi po3milieHns: bankom BianosiaHoi iHdopmarii Ha OdimiiHoMy caiiti
Bauky (Www.creditdnepr.com.ua / [IpuBatHuM KIlieHTaM) Ta/ab0 Ha iHGOpMAIIHHUX cTeHIax y BiaaiieHHsX baHky Ta/a6o
[UIAIXOM HarmpasieHHs1 KiieHty y FreeBank ta/a6o na OcHOBHMIA/m0JaTKOBHI HOMEpP Tele(oHy Ta/abo Ha EICKTPOHHY
MIOIITY KJIi€HTa aKTUBHOTO ITOCWJIAHHS Ha OHOBIeHY penakuito Y/IBO, sika po3mimena Ha odimiliHomy caiiti banky y
BCTaHOBIICHOMY 3aKOHOM TOPSKY, Y CTPOKH, IO BU3HadeHi 1. 2.7.2 mporo Y JIBO, Ta 3a ymoBH BifacyTHOCTI Bij Kiienra
Ha AaTy HaOyTTS YMHHOCTI BIANOBIMTHHMX 3MiH, HaJaHOi B IHCBMOBOMY BHIJIAIl 3asiBH IIPO PO3ipBaHHS JOTOBOPY IIPO
HaJaHHS BinnoBinHoi baHKiBChKOT mOCyrn Ta/abo 3asBU PO BiAMOBY BiJl OTpUMaHHs okpeMoi baHKiBchKoi moCIyTH, o
BBa)XA€ThCA NPUHHATTSIM KilieHTOM 3a3HaueHHX 3MiH BiAMOBIAHO 10 9acTHHU 3 cTarTi 205 LuBineHOTO KOAeKey YKpaiHu.
2.7.4.2. Ilpo 6cmanogrenns JJocmynnozco nimimy Osepopagpmy/Kpeoumnoi ninii' 6 po3mipi, wo ne nepesuwgye posmip Maxcumanibno2o
aimimy Ogepopagmy/kpedumnoi ninii (CyMH, 3a3HAYCHOI Y BiIMOBIIHOMY IOTOBOPI PO HaJaHHs BaHKiBCBKOT MOCIyrn) —
npu HampasineHHi KiieHTy B IeHb BCTaHOBIICHHs Takoro jiimity SMS-moBizomienns Ha OcHoBHuid HOMep/ JlomaTkoBHit
HoMep TenedoHy Ta/abo y pasi 3ailicHeHHs KitienTom onepariii 3a paxyHokx OBepapadty/KpenurHoi miHii.
2.14.3.1lpo 3miny posmipy Hocmynwozo nimimy Osepopagmy/Kpedumnoi ninii 6 meowcax posmipy Maxcumanvnoco aimimy
Ogepopagpmy/ kpedumnoi ninii, 3a3Ha4€HOTO y BinmosinHoMy KpeauTHoMy noroBopi — npy HanpasieHHi KiieHTy B 1eHb
3MIHH pO3Mipy HocTymHOro IiMity SMS-noBinomenns na OcHoBHuI HOMep/ JlomaTkoBHit HOMep TenedoHy Ta/abo y pasi
3nificHeHHs onepaniil KimienToM 3a paxynok OBepapadty/KpeanTHoi miHii y BiamoBigHoMy SMS-OBiIOMIIEHH], B SIKOMY
BU3HAYCHO 3aUIIOK Ha PaxyHKy.
2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysantsy, 3 sikor Bank 30608 si3anuii o3natiomumu
Knienma oo momenmy yxiadanus Kpeoumuoeo 0oeoeopy — MUIAXOM migmucaHHs IlacmopTy CHOXHBYOTO KPEAMTY 3a OOpaHHM BHIOM
Kpenury.
2.7.4.5.3 po3paxynkom 3a2anbHoi 6apmocni CRONCUBUO20 KpeOumy ma opieHmo6HOI peanbHoi piunol npoyeHmHuoi cmagku, — y pasi
nignucanHs Kimientom KpenutHoro moroBopy, CKIIaJOBOIO YaCTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CHOXKHBYOTO KPEAWTY Ta
OpIEHTOBHOI peaslbHOI PIYHOI IPOIEHTHOT CTaBKH.
2.7.4.6.1lpo eumoey nozawenns 3a6opeosanocmi Kiichma neped Banxom y eionosionocmi oo Y/BFO — y pa3i HanpaBiIeHHs
IMCbMOBOTO TMOBIJOMJICHHS Ha HOIITOBY anpecy KiiieHra, 3a3HayeHy B OCTaHHbOMY YKIJIQJIICHOMY JOTOBOpPI IPO HagaHHSA BaHKiBChKOI
mociayru, abo Ha ajapecy, IO 3a3HA4YeHa B IHIOIOMY JOKYMEHTI, HajaHoMy 10 baHky ((hakT BiampaBieHHS MiITBEPIKYETHCS MOIITOBUM
peectpom).
2.71.4.7.1lpo 3miny npoyenmHoi cmasku, wo Hapaxosyemvcs Ha Jleno3um Ha éumocy — y pasi po3MilieHHs baHkoM BiImoBigHOT
inpopmanii Ha O¢imiiHoMy caiiTi banky Ta/abo Ha iH(opMaIifHIX cTeHgax y BigAUIeHHAX BaHKy 3 ZOTpUMaHHAM CTPOKY, BU3HAYEHOMY
. 2.7.2 Y]JIBO, Ta 3a ymoBH BificyTHOCTi Bifg KiieHTa Ha 1aTy HaOyTTS YMHHOCTI BiIMOBITHHUX 3MiH 3asBH MPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCITyru Ta/abo 3asBU HpPO BiIMOBY BiJ OTPUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KrienToM 3a3HaYeHHX 3MiH BiqmoBigHO 10 YacTuHH 3 ctarti 205 LuBineHOTO KOEKCy YKpaiHH.
2.7.4.8.V pas3i 30iticnenns Bankom ma/abo Knicnmom oouiei abo xinekox Oiil, a came:
—  BpyueHHs KilieHTy MMCEMOBOTO MOBIJOMJIEHHS] OCOOMCTO i i IITHC;
—  meperaya BaHKOM NHHMCBMOBOrO MOBIJIOMIICHHS B YCTAaHOBY ITOLITOBOTO 3B’SI3KY Ul BiJIpaBICHHS Ha ajpecy, 3a3HaueHy B
OCTaHHBOMY yKJaneHoMy 3 baHkoM moroBopi mpo HajgaHHs baHKiBchKOI mociyru, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy 10 baHKy (pakT BiJnpaBiaeHHs MiATBEPPKYETHCS KBUTAHIIIEIO, OJJAHKOM ITOLITOBOTO MiAPHEMCTBA);
—  HampaBJIeHHs IMCBMOBOTO NOBIIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi npo
HajaHHs BaHkiBchKol mocityry, abo Ha azapecy, IO 3a3HaveHa B HIIOMY JOKYMEHTI, HajaHOMY 10 baHky ((akT BiJnpaBieHHs
T ATBEPUKYETHCS IOIITOBHM PEECTPOM);
—  orpumannst Kitientom nosiomsenns y Cucremi FreeBank, mpo o y bauky 36epiraerscst Binmnosigna inpopmariis;
—  nanpasneHasa Kimienty SMS-nosinomnernss Ha OcHOBHUI HOMep TenedoHy Ta/ado JomatkoBuii HoMep TeneoHy, 3a3Ha4eHOTO
B OCTaHHBOMY yKJIazieHoMy 3 bankoM jmoroBopi npo HajgaHHs baHkiBchKol mociyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Teneona Ta/abo JlomarkoBoro Homepa TenedoHy, npo 1o y banky 306epiraeTbes BianosigHa iHpopmariis (paxt BinnpasieHHs
M ATBEPKYETHCs iH(GOPMAILIIE0 B IPOrpaMHOMY KOMILIEKCI, SIKUii BUKOpUCTOBY€E BaHk jutst Bianpasierts SMS-noBigoMieHs);
—  HampasieHHs KiieHTy nucTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTaHHBOMY yKJiajeHoMy 3 bankoM moroBopi mpo
HazjaHHs BbaHkiBchKol mocnyry, mpo 1o y banky 30epiraerbest BigmosiaHa iHpopmais (GakT BiANpaBICHHS IMiITBEPIIKYETHCSI
iH}opMaIi€r0 B IPOrpaMHOMY KOMILIEKCI, IKUi BUKOPUCTOBYE baHK ISt BiATIpaBIICHHS JIUCTIB HA €IEKTPOHHI aJpecH KITIEHTIB)
KitieHT BBaXKa€eThCs OBIIOMJICHUM HABITh y TOMY BHIIAJKY, KOJIM MMCEMOBE TIOBIIOMJICHHS, HaJTic/IaHe Ha HOro OCTaHHIO BitoMy baHky
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCBKOI MOCIyru Ta/abo MHUCHMOBO ToBimomiieHa KiieHToM), He Oylo oMy JOCTaBIEHO
(Bpy4YCHO) HE3aJICIKHO BiJI IPHIHH.
2.7.5. Ilignucannsm 3asBu-3roau npo yknazanus YBO Kiient noromuscs, 1mo y Bunaaky Hesroan Kiienra i3 3anmpornoHOBaHHMH
Bankowm 3miHamu 10 YJIBO ta/a6o Tapudis, Kiient 30608’ s3auuii He mizHime Hix 3a 3 (tpu) OnepatiiiHux IHi 10 JaTH HAOpaHHS YMHHOCTI
BIJIIOBIAHUX 3MIH:
2.7.5.1. sxio Knient He noroauscst 3i 3MiHamu 10 okpemux myHkTiB Y JIBO Ta/abo 3i 3minamu 1o Tapuis, BinnosinHo no skux bank
Hanae Kimienty bankiBebki mocimyru — KitieHT 3000B’s13aHMI BUKOHATH YCi 000B’SI3KH 3a BiJIIOBIIHUM JOTOBOPOM TIPO HalaHHS baHKiBCEKOT
MOCJIYTH Ta MojaTu 10 baHKy 3asBy Mpo HOro NpUIKMHEHHS, NPH LbOMY iHIII JJOrOBOPHU PO HaJaHHsA BaHKIBCHKOI MOCITYTH MPOAOBXKYIOThH
TISITH,
2.7.5.2. sxmo Knient ne moroausces 3i 3miHamu 1o ¥ JIBO, mo cTocyroTses ycix BaHKIBCHKHX MOCITYT, 1[0 MPOMOHYIOTECS bankoM y
pamkax Y/IBO, — Kiient 30608’s13aHuit noracutu Bcto 3aboprosanicts 3a ¥/IBO Ta nopatu 1o banky 3asBy npo 3akpurtsa Paxynkis. IIpu
LbOMY:
— bank npununse obcnyroyBanns Kitienta 3a ycima bankiBcbkumu nociayramu, 1o 0yiau opopmteni Kitientom y pamkax YJIBO,
Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs HOCIYT 3a BiANOBITHUMY BaHKIBCEKUMH ITOCITyraMy MIPUIHAHSIOTHCS;

— CTPOK KiHIIEBOTO BHKOHAHHS yciX 3000B’s13aHb KitieHTa 3a yciMa JoroBopamu Ipo HaJaHHS BaHKIBCHKOI ITOCIYTH € TaKUM, IO
HACTaB, y 3B’s13Ky 3 4uM KitieHT 3000B’13aHMi1 y Taky AaTy BUKOHATH yci cBoi 3000B’s13aHHs 32 Y /IBO y moBHOMY 00cCs13i;

—  SIKIIO Ha Taky AaTy y pamkax ¥ JIBO po3miennii Bkiaa, ymoBamu sikoro nepeadadeHo npaBo JOCTPOKOBOTO IOBEpHEHH: Bruany
— 3 wmi€l Jatu AOroBip Mpo po3MilleHHs Briiany BBakaeThCs JOCTPOKOBO po3ipBaHuM 3a iHimiaTuBu KiieHTa BigmoBigHO 10O
JloroBopy 6aHKIBCHKOTO BKJIAJLY;
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— SKIIO Ha Taky jary y pamkax Y/IBO po3mimennii Bknax, ymMoBamu sIKoro He mepefoavyeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Briany — YJIBO nponoBxye miSTH 10 3aKiHUYSHHS CTPOKY 3anydeHHs Bkiaay Ta CymyTHIX NMPOAYKTIB, OPU LBOMY YMOBHU
aBTOMAaTUYHOTO TIOJIOBXKEHHS CTPOKY 3allydeHHs Briagy npunuHAoThCs (KO Taka yMOBa IepeadadeHa yMOBaMH BiTIOBI THOTO
JloroBopy 6aHKiBCHKOTO BKJIay).
2.7.6.Heorpumanns bankoM mo maté HaOpaHHs 4mHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, mucsMoBoi 3asBH PO PO3ipBaHHI
JIOTOBOPY Npo HajaHHS baHKiBchkoi mocmyry Ta/abo 3asBY PO BiIMOBY BiJf OTpUMAHHS OKpeMoi baHKIBCEKOT TOCIYTH, CBITUUTE IIPO 3Oy
Kiienra i3 3anpononoBanumu 3miHamu 1o YJIBO Ta/abo no Tapudis, a nomamsme obcmyrosyBanHs bankom KitienTa 3a BiamoBimHHMHU
BaHKiBCBKMMHU TOCITyraMy 341HCHIOETHCS 3 BpaxXyBaHHSAM TaKHUX 3MiH.
2.7.7.5xmo oxne abo mekinpka 3 monoxkeHb YJIBO € abo craioTh HemificHUME 3 OyIb-KOi MPUYMHH, Lie HE € MiJCTaBOIO IS
MPUITUHEHHS il iHmuX noioxeHs Y BO.

2.7.8.CTOpOHH MOTOAMIHUCS, II0 YMOBH HaJaHHs/oTpuMaHHs mociyr 3a YJIBO He MOXYyTh CyNmepeuydTd HOpMaM i MpaBHJIaM,
BCTaHOBJICHUM YMHHHM 3aKOHOJABCTBOM YKpaiHu. Y BUIAJKY, Ko yMoBU Y /IBO cymepedaTs HOpMaMm i mpaBuiiaM, BCTAHOBJIEHIM YHHHUM
3aKOHOJIABCTBOM, NPIOPUTET MAIOTh HOPMH i IpaBMIIa, BCTAHOBJICHI YMHHIM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHEe CTOCYETHCS, 30KpeMa,
oOMekeHb 100 BUiadi rOTiBKHU Yepe3 kKacy banky. baHk Mae ImpaBo BiIMOBHTH y ITpOBEAEHHI onepariii, iHiiioBanoi KiienToMm, Ha migcTasi
uporo myHkry YJIBO, i KinienT npuennanasam no ¥YJIBO Ha 11e TOroKy€eThesl.

PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. Ileit po3ain Bu3Hauae yMOBU pO3MimieHHs J[emo3uTiB, MOPSIOK BiAKPUTTS J[CMO3UTHUX PpAaXyHKIB, 3[MIMCHEHHs orepariii 3a
JIeno3UTHUMH paXyHKaMH, MOPAZIOK BCTAHOBJICHHS PO3MIpY HPOLIEHTHOI CTaBKH, 110 HAPAXOBYEThCA 3a JIEMO3UTOM, HOPSNOK HapaxyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHS Ta TOBEPHEHHS KOINTIB 3 JIEMO3WUTHOTO paxyHKy, a TAaKOX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omnepanii y banky 3a yuactio Kitienra 3pilicHIoroThCsl Ha mincraBi ykianeHoro Mk bankom i Kiientom JloroBopy
OaHKIBCHKOTO BKJIaAy (memo3uty) B Mexkax YJIBO Ta BimmoBimHO 1o YMOB 3anydeHHs GaHKIBCHKHX BKJIAIB Ta 1boro Y/IBO. OcobmuBocTi
posmirtenss Jenosuris 3 Bukopuctanusm Cucremu FreeBank seranoseni . 7.12 YJIBO.

3.3. Ilopsinok po3minmenns Jemo3urty

3.3.1.3 meroro posmimienus Jenosutry Kiient ykmamae 3 Bankom BiamoBiguuit J[oroBip OaHKiBCHKOro BKIaay (Iemo3uty), e
(iKCYIOTBCS OCHOBHI YMOBU 00paHOTO HUM BUAy [lemno3uty, y ToMy uucii: BUI Jemo3ury, cyma, CTpOK, po3Mip IPOLEHTHOI CTaBKU TOIIO.

3.3.2.Bun [Jeno3uty obupaersest KitieHTOM caMOCTIHHO 3TiAHO 3 YMOBaMH 3ay4eHHs OaHKiBCHKUX BKIA/iB (ICTO3UTIB).

3.3.3.3a JloroBopom 6ankiBchkoro BKiIaay (memosuty) bauk mpuiitmae Bix Kitienta abo ajs Hporo rpomoBy cymy (Jemo3ut), mo
Hamiinoia Ha Horo Jlemo3nTHUH paxyHOK, 3000B'I3yeThesl TOBepHYTH Kili€HTy Ifo cyMy y BHU3HAY€HI CTPOKU Ta CIUIATHTH HMPOLCHTH, 3a
KOopHCTyBaHHs J[ero3uToM, Ha yMOBax Ta y IOPSZKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOrO BKJIAMy (IETO3MTY), YMOBaMH 3aJydeHHS
OaHKIBCHKUX BKJaiB (nerno3utiB) Ta Y IBO.

3.3.4. loroBip 6aHKIBCEKOTO BKJIa[y (I€II03UTY) HAOMpae YNHHOCTI 3 MOMEHTY Horo ykiaganHs CTOpOHaMU Ta 32 YMOBH 3apaxyBaHHS
cymu Jlenosuty, 3a3HadeHOi y JloroBopi 0aHKIBCHKOTO BKJIAMy (Zermo3uTy), Ha Jlemo3uTHHH paxyHOK 10 3akiHueHHs OmnepamiiHOTO IHS.
I'pomroBi xomrtu, mpuiiHATI baHkoMm y micisonepauiiiHuii 4ac, BUXigHHH, CBATKOBHH a0o iHIIMA HepoOOYHMH IEHB, 3apaxOBYIOTHCS Ha
Jlemo3uTHUT paxyHOK y HepIuuii 3a MM BUXiJIHUM, CBITKOBHM a0o0 iHIIMM HepoOouum aHeM Omnepariitauii nenb. JJorosip 60aHKIBCHKOTO
BKJIa[ly (IETIO3UTY) BBaXKA€ThCA HEYKIAIEHUM Y pasi HenepepaxyBaHHs KimieHToM Ha JIemO3UTHUI paxyHOK IpOMIOBOI CYMH Y PO3MIpi, IO
Bu3HaueHa B JloroBopi 0aHKIBCHKOTO BKJIAAy (ICMO3UTY), A0 3akiHueHHs OrnepaimiidHOro AHs, B SIKHH YKIANAEThCS BimmoBiguuii Jlorosip
0aHKIBCHKOTO BKJIy (IEMO3UTY), Ta JleNO3UTHHH paxyHOK ITi/UIArae aBTOMaTHYHOMY 3aKPHUTTIO.

3.3.5. BHeceHHs TpOIIOBUX KOIITIB Ha JIENO3WUTHUI paxyHOK Ta IOJJIbIIe MONOBHEHHs J[eMO3UTHOTO paxyHKy (Km0 YMOBaMH
3anydeHHs. OaHKiBCHKOTO BKJIAdy (JIEMO3UTy) TependadacThCsi MOXKIMBICTH JOJATKOBOTO BHECEHHS KOLITIB (MOMOBHEHHS Jlermo3ury)
3IHCHIOETHCS MITIIXOM:

— BHECEHHs I'OTiBKOBHX KOIUTIB 4yepe3 kacy baHky;

— IepepaxyBaHHS KOWITIB y 0€3roTiBKOBil Gpopmi 3 BacHoro Paxynky Kiienra, Bigkpuroro y banky;

— TmepepaxyBaHHS 3 paxyHKy KirieHTa BimkputoMy B iHIIoMy baHky;

3.4. mepepaxyBaHHS KOIITIiB, 0 HAAIAILIM Ha iM’s1 KitieHTa Bi iHIIOT 0COOM 3 T0AEpKAHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA. Y
IbOMY pa3i BBakaeThes, 10 KIlieHT MOroauBest Ha OJiepKaHHs TPOLIOBHX KOIITIB Bif iHIIOT 0coOM, HaJaBIIM il HEOOXiAHI JaHi MPo CBil
Jleno3uTHuit paxyHok.BHeceHHst rpomoBux komrTiB Ha Jlemo3uTHuil paxyHok KilieHTa MiATBepIKyeThCs BiIHNOBITHMM JIOKYMEHTOM:
KBHUTAHI(S] 3 BIIMITKOIO Kacupa II0J0 BHECEHHS KOIUTIB Ha J[emo3WTHHil paXyHOK, pO3paXxyHKOBHH JOKYMEHT 3 BiIMiTKOI0 BaHKy mpo
BUKOHAHHS Ta/a00 IHIIWI JTOKYMEHT, IO HAJAETHCS 3TIMHO 3 BUMOTaMH BHYTPIIIHIX JOKyMeHTiB banky.[IpoumeHTHa cTaBKa: MOPSI0K
HapaxyBaHHS Ta CIUIATH HAPAXOBAHHUX NMPOLEHTIB

3.4.1.TIporeHTHa CTaBKa 3a JIeTI03UTOM BCTAHOBIIIOETHCS 3TiTHO 3 YMOBAMH 3aIy9eHHS OaHKIBCHKUX BKJIAIB (JETIO3UTIB), YNHHIMHI
y banky Ha nenp yknagaHss JloroBopy 6aHKiBCEKOTO BKIIaIy (IIETO3UTY).

3.4.1.1. Po3mip nporneHTHOT cTaBky 3a Jleno3uToM 3a3HavdaeThes y Joropopi GaHKiBCHKOTO BKJIALy (IETIO3UTY).

3.4.1.2. Po3mip mporeHTHOT cTaBkH 32 Jlerno3nToM Ha BUMOTY 3a3HavaeThest y JoroBopi GaHKIBCHKOTO BKJIAAy (ETIO3UTY) Ta MOXKeE
3MIHIOBAaTHCh MPOTITOM CTPOKY 3alTydeHHs Takoro Jlermo3uty. Y pasi 3MiHH po3Mipy MPOLIEHTHOT CTaBKH, 1110 HAPaXOBYEThCs Ha Jlerno3uT Ha
BUMOTY, baHk MOBioMIIsie TIPO Taki 3MiHH y CTPOK, BU3HAUeHHit 1. 2.7.2.3, 3riqHO 3 MOPSAKOM, BU3HaYeHUM IyHKTOM 11. 2.7.3 VIBO.

3.4.2.Ha cymy [leno3uty bank HapaxoBye NpoLEHTH y BaMOTI Jlemo3ury.

3.4.3.TlporieHTH Ha cyMy Jlemo3uTy HapaxOBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHS IPOLIOBOI CyMH Ha JIemo3WTHHI
paxyHOK, 10 JHs, L0 nepeaye aari noBepHeHHs enosuty Kiienry.

3.4.4.Y Bunanxy 3IiMCHEHHS JOAATKOBHX BHECKIB HapaXyBaHHS IIPOLEHTIB BiOYBAETHCS 3 HACTYMHOTO JHS 3a JHEM 3apaxyBaHHSI
JTOZIATKOBOTO BHECKY Ha J[ermo3uTHuMil paxyHOK 10 JHs, 110 Nepeaye pakTHIHOMY NOBepHEHHIO Jlerno3uTy.

3.4.5.TIpu BHeceHHi abo nomoBHeHHi Jleno3uTy y micisonepauiiinuii yac, BuXigHi (HepoOoui) AHI, HapaxyBaHHS MPOLEHTIB Ha
Jlero3uT abo Ha CyMy TAaKOTO MOMOBHEHHS 3/1iHCHIOETHCS 3 HACTYITHOTO [THS 32 JHEM 3apaxyBaHHs IPOIIOBOi CyMH Ha J{enmo3uTHHI paxyHOK,
SIKIIO 1HIIE He nepeadadeHo yMoBaMH BiAnoBigHoro JJoroBopy 0aHKiBCHKOTO BKIIAAY (ICTO3UTY).

3.4.6.1Ipu po3paxyHKy IPOIEHTIB 3a Jle03UTOM NpUiMaeThesl MeTOX «(haxt/akT» ((hakTHIHA KiTBKICTH JHIB y MicAIl Ta poIi) Ta
¢axtuuna cyma [lenosury.

3.4.7.Crnara TIPOLIEHTIB 3IMCHIOETHCS IUIIXOM IlepepaxyBaHHS Ha PaxyHok (morounmii) Kiienra, 3a3HaueHuii y morosopi
GaHKIBCBKOTO BKJIany (meno3ury). [Ipu kamitanizanii nporeHTiB HapaxoBaHi IPOIEHTH 3apaxoBYIOTHCS Ha J[€MO3UTHHI paxyHOK.
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3.4.8. SIkuo jara cryiaTh HapaxOBaHHUX MPOLICHTIB MPHIagae Ha BUXiIHUIT (HepoOounit) neHb, TO iX BUILIaTa 34iHCHIOETECS BaHKoM
y HacTymHUi nepumit OnepariiHuii AeHb Mcis TaKOro BUXIIHOTO (HEPOOOUYOT0) AHSL.

3.4.9.fIxmo ne nepenbayeHo BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHu, baHK BHCTyIae MOAATKOBUM areHTOM IIOJO CIUIATH JIO
OIO/KETy CyMU MOJAaTKy, HApaXxOBaHOTO 3a CTaBKOIO, BM3HaueHOIo IlomaTkoBuM komekcoM YKpaiHH, 13 3arajJibHOi CyMH HapaxOBaHHX
MIPOIICHTIB Ha cyMy [leno3uTy, HapaxOBaHHX 3a MOJATKOBHH (3BITHUI) MiCSLIb.

3.5. IloBepuenus Jeno3uty

3.5.1. IosepHuenns Jleno3uty 3xilicHroeThest Ha PaxyHok KitieHTa, 3anauenunii B JloroBopi 0aHKiBCHKOTO BKIIAy (JETIO3UTY).

3.5.2. IMoepuenns [Jlenosuty 3xilicHioeThest bankoM y maty noBepHeHHs Jleno3uty, mo 3a3HadeHa y JloroBopi 0aHKiBCHKOTO
BKJIamy (IeTo3uTy), OKpiM JIeTo3nTiB, YMOBAMH SIKHX Ilepe10aueHO aBTOMAaTHIHE MTOJIOBKEHHS CTPOKY 3allydeHHs [lerno3uTy.

3.5.3. Skmo nara moBepreHHs Jemo3uty, mo 3a3HadeHa y JloroBopi GaHKIBCHKOrO BKJIAAy (ACMO3UTY), MPHIAgae Ha BUXIiJHHIA,
CBATKOBUH a00 1HIIMI HEpOOOUHI IeHb, BUIJIATA TPOLIOBUX KOIITIB 31HCHIOETECS y HACTyNHUM OnepariiiHuii AeHb micis TAKOTo BUXiAHOTO,
CBATKOBOTO 200 HEPOOOUYOro AHS.

3.5.3. loctpoxkoBe noBeprennst Jleno3ury 3a ininiatuBoro Kiienra:

3.5.3.1.  IIpu noepHeHHi Jleno3uty Ha BuUMory Kiient noxae 1o banky 3asBy B MICEMOBOMY BUIIILAL IIPO po3ipBaHHs Jleno3uty
Ha BUMOTY Y IOBUIBHIN (hopMi abo 1opydeHHs Ha mepeka3 KomTiB Ha PaXxyHOK (TOTOYHHIA).
3.5.3.2.  loctpoxoBe noBepHEHHs Jlemo3uTy BiOyBa€ThCS 3TiAHO 3 yMOBaMH po3MillleHHS Takoro Jlemosuty. B pasi, skmo

ymoBamu Jlero3nTy He nependadeHo JOCTPOKOBe MoBepHeHHs Jleno3uTy, baHk Moke pO3IIITHYTH MOJIIMBICT JOCTPOKOBOTO IIOBEPHEHHS
Takoro Jlemo3ury y BUMagKax, Takux sk TepMiHOBa motpeba KimieHTa y KomTax Ha JIiKyBaHHs, 3MiHA KpaiHU IPOKUBAHHS, CMEPTh POJUUIB
(iHi moaiOHI BUMAKNM), 32 YMOBH HaJaHHS MICbMOBOI 3as1BU KitieHTa y HOBiBHIN GopMi 3 00TpyHTYBaHHAM NPHYUH IIOBEPHEHHS, HAaTaHHSI
BIJMOBITHUX MiATBEPKYIOUUX JOKYMEHTIB Ta BHeCeHHsS CTOpOHaMH 3MiH O JOTOBOpPY OaHKIBCHKOTO BKJIAAY (IEMO3WTY) LIOAO 3MiHH
CTPOKY 3allydeHHS JEMO3MTYy Ta PO3Mipy MpPOLEHTHOI CTaBKH. Y TaKOMy BHIIQJKy HapaxyBaHHS INPOLEHTIB 3 MOMEHTY pPO3MiIIEHHS
3IIMCHIOETECS 3 CTAaBKOIO, 10 3aTBEP/PKEHA KOJIeTiaJbHIM OpraHoM baHKy JUIs TaKMX BHUITAIKIB.

3.5.3.3. B pasi3BepHenns cnagkoeMiis Kiienra, bank 3xificHIoe BuIUIaTy JIemo3uTy CriaIKOEMIIIO BJIacCHUKA PaXyHKY Ha IiJCTaBi
3aI0BiAILHOTO PO3IOPsKEHHs (Y BiXnoBiTHOCTI 1o crarTi 1228 [{MBiIbHOTO KoJIeKey YKpaiHH), CBIONTBA IPO CMEPTh BIACHUKA PaXyHKY,
BIJITIOBITHOTO CBIJIOIITBA PO MPaBO Ha CHAIIIUHY a00 JA03BOJy HOTapiyca Ha OJep)KaHHS CHAJKOEMIICM YacTUHH J[eMOo3UTy CrakoaBIis,
a00 3a pIICHHSAM Cy[y, BIANOBIAHO 1O BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.6. ABTOMaTHYHe MOJOBKEHHsI CTPOKY 3aiyueHHs [Jeno3uty

3.6.1. YmoBamu 3anmydeHHs: OaHKIBCHKMX BKJIAAIB (IEMO3WTIB) ISl MEBHHUX BUAIB J[EMO3MUTIB MOXe IMependadaTuch MOXKIUBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKy 3amydeHHs Jlemos3uty. IHdopmamnis mpo MOMXIHBICTE MOAOBXKEHHS CTPOKY 3alydeHHS [lenosuty
Bu3HavaeThcss CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAIy (Hero3uTy). IlogoBxeHHs CTpOKy 3aimydeHHs [leno3nTy Mosxe 31iiicHIoBaTHCS
HEOOMEXKEHY KiJTbKICTh pa3iB, SIKIIO iHIIIE HE BU3HAYCHO YMOBAMH BiMOBiIHOTO JIoroBOpy 0aHKIBCHKOTO BKJIaAy (IEMO3UTY) Ta/ab0o Y MOBaMHU
3aiydeHHst OaHKIiBCHKHX BKJIA/IB (ICMO3KTIB).

3.6.2.ITomoBykeHHs CTPOKY 3aTydeHHs [leno3uTy BiiOyBa€eThCs Ha HACTYITHUX YMOBAX:

3.6.2.1.  3ayMoBH, SKIIO HA ATy 3aKiHUEHHS CTPOKY 3ay4eHHs Jleno3uty YMoBaMu 3aaydeHHS OaHKIBCHKHX BKIIAIB (JCTIO3UTIB)
nependadeHnl BiAMOBIAHUN B JIeTIO3UTY Ta MOXKIIHBICTH aBTOMaTHYHOTO ITOHOBJIEHHS CTPOKY 3alTydeHHs. SIKII0 Ha AaTy MOJOBKCHHS
CTpOKY 3amydeHHs [emo3uty BinnoBigauii Bun Jemosuty B banky BincyTHil, cyma Jlemo3uTy mepepaxoByeThcs Ha PaxyHOK (ITOTOYHMIA)
KitienTa, 3a3Hauennit y JloroBopi 0aHKIBCHKOTO BKJIANy (AEMO3UTY);

3.6.2.2.  aBTOMaTHYHO, y BUNIAIKy HeoTpuMaHHs bankom Bix KiieHTa BiAmoBiIHOT 3asBU Tpo MOBepHEHHS Jleno3uTy He mi3Himre
JIHSI, TIIO TIEpeye AaTi moBepHEeHHs J(eno3uty;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alyueHHs BKiany modnHaeThes 3 JHS, IO € OCTaHHIM JHEM MOMEPEAHBOr0 CTPOKY 3alyueHHS

Jleno3uty, sKmo iHme He mnepexbadeHo BigmoBigHUM JloroBopom OaHKiBChbKOro BKiany (nemosuty). Crpok 3amydeHHs Jlemosuty
TIOZIOBXKYETHCS Ha TAKHH JKe CTPOK, 1110 BU3HaUeHUH B JloroBopi 6aHKIBCHKOTO BKIaAy (1erno3uTy). [Ipu nboMy KiJbKiCTh IHIB y HACTYITHOMY
CTPOKY 3aJIy4CeHHs KOILITIB MOXKE BIJPI3HATHCS BiJl MONEPETHBOTO CTPOKY 3alydeHHs, SKIIO JaTa MOBEpHEHHs J[eno3uTy NpHIafae Ha He
OnepariiiiHuii 1eHp; B TAKOMY BHIIaJIKy BCTAHOBIIIOETHCS JlaTa OBepHeHHs Jleno3uty HacTynHoro OnepauiifiHoro aHs;

3.6.2.4.  3a MPOIEHTHOIO CTaBKOIO, O ni€ y banky 3a manum BumoM [lemo3uty Ha maty modatky HOBoro CTpOKYy 3aiTydeHHs
Jlemo3uty, BiAMOBITHO 10 YMOB 3aTydeHHsI OaHKIBCHKHIX BKJIAIIB (JICTIO3UTIB);

3.6.2.5.  ©e3 mpucyrHocti KitienTa Ta ykinagaHHs Oyab-sIKHX JOTOBOpIB Mpo 3MiHy J[oroBopy GaHKIBCEKOTO BKJIAy (IEMO3UTY).

3.6.3. IMonorxeHHsT cTpOKy 3anydeHHs Jlermo3uTy He BiOyBaeThCsl aBTOMATHYHO Yy BHMIAJIKy OTpuUMaHHs cBimonrsa «IIpo
cmepTh» KitienTa.

3.6.4. 3MiHUTH yMOBM aBTOMaTHYHOTO MOJOBXKEHHs J[erno3uTy (BcTaHOBICHHs/3HATT:) KiieHT MOXe OHMM 3 HACTYIHHUX CIIOCO0IB:

- 3BepHYTHCS Y BiJliieHHs1 baHKy Ta HamucaTy 3asBy Ha 3MiHY YMOB aBTOMaTHYHOTO MOJIOBXKEHHS Jlerno3uty;

- caMOCTIHHO 3MIHUTH YMOBH aBTOMaTHYHOI'O MOOBXEHH J[emo3uTy Yepe3 cucTeMy AUCTaHMiiiHOro oocnyropyBanHs FreeBank;

- 3arenedoHyBaTH 3 OCHOBHOro HoMmepy TenedoHy B KoHTakT-nieHTp BaHKy ais 3MiHM yMOBHM aBTOMAaTHYHOTO IOJOBXKCHHS

Jenosury.

3.7. domaTkoBi yMoBH

3.7.1. Jlenno3utu rapaHTyroThCs POHIOM TapaHTYBaHHS BKIAAIB (i3WYHUX OCi0 y po3Mipi, BU3HAUEHOMY YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

3.7.2. BaHK 3BiNBHIETHCS Bi/l BIAMOBITANBLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBOpoM OaHKIBCHKOTO
BKJIa/ly (JETMO3UTY) Y BUMAJIKY, SKIIO Y BiIOBIJHOCTI 3 3aKOHOIABCTBOM Y KpaiHu Oy/ie MpoBeACHO IPHMYCOBE CITCAHHS (CTATHEHHS ) KOILTIB
3 Jleno3uTHOTO paxyHKy a00 HakJIaJAeHWH apellT Ha IPOIIOBI KOLITH Ha J[emo3WTHOMY paxyHKy B NOPSJKY, MependaueHOMY YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

3.7.3. JloroBip GaHKIBCHKOTO BKIIAAY (IETO3HUTY) € IPUITHHEHUM:

-y IeHb cnucaHHs cymu Jlemo3uty 3 JleNO3UTHOTO paxyHKY IiCIIs 3aKiHUSHHI CTPOKY 3alydeHHs Jlenosury;
-y zeHs cnucaHHs Jleno3ury 3 Jlemo3uTHOro paxyHKy 3a iHiriatuBoio banky y Bumaznkax, nependauennx num Y JBO;
-y JleHb, KOJM cyMa Ha JIeno3uTHOMY paxyHKY € MEHILIOIO 32 Iepe10aueHy YNHHUMH Y MOBaMH 3aJly4eHHs OaHKIBCHKUX BKJIAJIIB
(meno3uTiB);
— 110 3aKiHYEHHIO CTPOKY 3aiyueHHs Jleno3ury y BUnaaKy orpuMaHHs cBigoursa «IIpo cmeptb» KitieHTa 1o 3aKiH4€HHIO CTPOKY
3any4enns Jleno3ury, skio JloroBopom nepeadadeHa aBTOJIOHT AL,
-y pa3i3BepHEHHS crafkoeMuiB KitieHTa paHime cTpoKy 3aKiHYeHHS 3aIydeHHs [leno3uTy 3 BiINOBITHUMY JOKYMEHTAMH;
-y zeHs cnucaHHs Jleno3uty 3 J[emo3uTHOro paxyHKy 3 iHIMHX MiJcTaB, 00yMOBIEHHX YHHHAM 3aKOHOIABCTBOM YKpaiHU.
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3.7.4.3mina icroTHHX yMOB JloroBopy OaHKIBCHKOTO BKJIAMy (IEMO3UTY) MOXJIIMBA IUIIXOM YKJIAJAHHS IOJATKOBOI YroIu N0
Jlorosopy.

3.7.5.V pasi Binkputts JoroBopy 0aHKiBCHKOTO BKJIaay (Iemo3uty) 3 opOpMICHHSM IOBIPEHOCTI Ha MPAaBO KOPHCTYBAaHHS 1HIIIN
0co001, 3aMoBiabHE PO3MOPSIKEHHS HE OOPMITIOETHC.

PO3/LI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALIINA 3A IIAMU PAXYHKAMU

4.1. lleit po3nin BU3HAYAE MOPSAAOK BIIKPHUTTS MOTOYHOTO PaxyHKy (Hadi 3a UM pO3IUIOM TepMiH «PaxyHOK» BXKHMBAa€ThCs B
3HAYCHHI «IIOTOYHMI PaXyHOK»), MOPSIOK MPOBEICHHS orepauii 3a PaxyHKOM, MOpSAOK 3akpuTTs PaxyHKy, a Tako iHII YMOBHU
obcmyroByBaHHs PaxyHKy.

4.2. O6cmyroByBaHHS PaxyHKy 3IilicHIOE€TBbCS Ha MifCTaBi ykiameHoro Mix bankom Ta KitieHTOM BIiAIOBIZHOTO IOTOBOpPY
0aHKIBCHKOTO paxyHKy. baHk BinkpuBae Knienty PaxyHku Ha mificTaBi 3asBU PO BIIKPUTTS HOTOYHOTO paxyHKy npotarom 30 OnepauitHux
nHiB. bank Hagae KiienTy mam’STKy i3 3a3Ha4YCHUMH PEKBI3UTaMH BIIKPUTOTO PaxyHKy.

4.3. Ocob6muBocti o0cayroByBaHHsi PaxyHKy, omeparii 3a sIKUM 3IiHCHIOIOTBCS 3a Jornomororo IlnaTixHoi KapTKH, BU3HAYEHI B
po3aini 5 YIBO. Jloroip 6aHKiBCEKOTO paxyHKy ckiajaae equne iine 3 Tapudamu banky ta VIBO.

4.4. Topsapok BinkpuTTsa Paxynky (moTouHoro)

4.4.1.bauk BinkpuBae Kiienty PaxyHox mist omeparliif 3 poIIOBUMHM KOIITaMH Y BaJoTi(ax), o 3a3HaueHa(i) y 3asBi(ax) mpo
BIIKPHUTTS ITOTOYHOTO PaxyHKY, i 3ailicHIoe Horo(ix) oOciyroByBaHHS 3TiJHO 3 HOpMAaTHUBHO-NpaBoBMMH aktamu HBY, iHmmmm akramu
3aKOHOZABCTBA YKpaiHHU.

4.4.2.3rimHO 3 BEMOraMd MAi0YOr0 3aKOHOJABCTBAa YKpaiHH ISl 3apaxyBaHHs BHKIIOYHO 3apOOITHOI IUIATH, CTUIEH.Il, MeHCIl,
COLIaNBFHOT JONOMOTH Ta 1HIIMX NependadeHnX 3aKOHOJABCTBOM COLIANBHUX BUILIAT (Hi3W4HIA 0c001 BiIKPHBAETHCS OKPEMHUN MOTOYHUIH
paxyHOK ab0 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS KX IJIEH paxyHOK (Iami y mpoMy po3aini — OkpeMuii paxyHoOK).

4.4.3.V pa3i nagxomkenus Ha Okpemuii paxynok KiieHTa KOIITiB, 110 He BiAMOBiAaTh pexumy OKkpeMoro paxyHky, bank mae
IIPABO 3TiHO 3 BUMOTAMH JIIF0YOT0 3aKOHOJIABCTBA, BHYTPINIHFOOAHKIBCHKUX ITpoLenyp Ta/ado mitounx Tapudis:

4.4.3.1. BinMOBUTH B X 3apaxyBaHHI Ta MOBEPHYTH IX BIIIPaBHUKY, IIPU IbOMY BaHK 3BINBHSETHCS BiJ OyIb-KOi BiANIOBITAIEHOCTI
3a He3zapaxyBaHHi Ha OxpeMuii paxyHok KitieHTa IIMX KOIITIB;

4.4.3.2.3MinnTH ctaryc OKpeMOro paxyHKy Ha 3BHYAifHUI Ta 3TiHO 3 BUMOTaMH JIF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
Micslli y MOJaNbIIOMy HapaXOBYBAaTH Ta CIUIAYYBaTH 10 OIOIDKETY CyMy IOJAATKy, HApaxOBAaHOTO 3a CTaBKONO, BU3HAUCHOIO [10AaTKOBHM
KopexcoM i3 3araiisHOT CyMH IPOLIEHTIB, HAPAXOBAaHUX 32 TIOAATKOBUH (3BITHHIA) MiCSIb HA CyMy KOIITiB Ha TakOMy PaxyHKy.

4.5. Tlopsiaok po3paxyHKiB Ta mpoBedeHHs onepauiii 3a Paxynkom

4.5.1. KnieHT po3mopsimKaeTbecs KOITaMd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BIAMOBITHO IO BUMOT
JIII0YOT0 3aKOHOJABCTBA YKpalHU 1 HOpMaTUBHO-TIpaBoBHX akTiB HBY y Mekax 3anmuiuky komriB Ha PaxyHKy 3a BUIaMH BaIOT.

4.5.2.3a PaxyHKOM 3/iiCHIOIOTBCS YCiI BUIU PO3PAXYHKOBO-KACOBUX OMEpallii, 110 He TMOB'sI3aHi i3 3MiHCHEHHAM MTiAMPHEMHHUIBKOT
JUSUTBHOCTI, BIIOBITHO /IO YMOB JJOrOBOpY GaHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOJABCTBa YKpaiHU.

4.5.3.Knient noBuHeH noBigomutH baHk mpo cBiit cratyc ¢izndHOT ocobu — mignpueMirt abo ocoOH, sika MPOBAJUTH HE3AISKHY
npodeciiiHy MisUTbHICTD, HE Mi3Hime HiK yepe3 3 (Tpu) OnepauiiftHuX AHI Mmichs THS HAOYTTS TaKOro CTaTyCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OOCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYTH, IO HamaloThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KOMICIi Ta iHIII TJIaTH y MOPAAKY 1 po3Mipax, mepeadadeHnnx Tapudamu banky, mo OifoTh Ha naty
3IificCHeHHs omepailii 3a PaxyHkom.

4.6. TIlopsinok BegeHHsi PaxyHky

4.6.1.TTonoBHeHHs1 PaxyHKy Moxe 3[iCHIOBAaTHCS y TOTiBKOBiK (opMi Ta 0e3roTiBKOBiil (opmi 3 H0Aep)KaHHSIM BUMOT YHHHOTO
3aKOHOABCTBA YKpaiHU.

4.6.2.T1ix yac 3ailicHeHHs orepaliii 3a paxyHKaMH (i3HYHUX 0Ci0 BUKOPHCTOBYETHCS 3pa30K MiAIICY BIACHUKA PaxyHKY / TOBipeHOT

oco0M, 3a3HAueHWH Yy JOroBOpi OAHKIBCBKOTO paxyHKy / JoBipeHOCTi abo B IHIIOMY JOKyMEHTI, BH3HAUE€HOMY BHYTPILIHIMH
HOPMAaTUBHUMH/PO3MOPIIUMH JOKyMEHTaMH (Tporienypamu) baHky.

4.6.3.3apaxyBanHs Ha PaxyHok Kii€eHTa rpomoBHX KOIITIB OE3TOTIBKOBHM IUIIXOM 3IiHCHIOETBCS HA IIACTaBI E€IEKTPOHHHUX
PO3paxyHKOBHX JTOKYMEHTIB, II0 HaAXOIiATh 10 baHky mporsirom OmnepauifiHOro IHs, y JeHb iX OTPHUMAaHHS, SKIIO IiJ Yac HMPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH pO3paxXyHKOBHX JOKYMEHTIB HE BHSBICHO po30DXKHOCTEH 3 pekBisutamu PaxyHky KiieHTa Ta HeBiAmoBimHOCTEH
BHMOT'aM YMHHOTO 3aKOHOAABCTBA YKpaiHH, a TAKOXK JIaTa HA/IXOJPKEHHS KOIUTIB 301raeThes 3 AaTOI0 BATIOTYBaHHSI.

V pasi HaaxomkeHHs Ha PaxyHok KiieHTa KOIITIB O HACTaHHS AaTH BAJIIOTYBaHHS, 110 3a3HAYEHA Y PO3PAXyHKOBOMY JHOKYMEHTI,
Bank noBigomisie KitieHta npo 1x HaJX0KeHHs Ta JaTy BallOTyBaHHs TenedoHoM 3a OCHOBHUM HOMepoM//lo1aTKOBUM HOMEpOM Tene(oHy
He mi3Hime HactymHoro OmepauiifHOro IHsS 3 JHS HAJIXO/DKSHHs KOLITIB Ta 3apaxoBye iX Ha PaxyHok KiieHta y neHp HacTaHHs AaTH
BaJIFOTYBaHHSI.

4.6.4.V pa3i 3apaxyBaHHsI Ha PaxyHOK, BITaCHHKOM SKOTO € KitlieHT-Hepe3naeHT, KOITIiB y HalioHaNbHiN abo iHO3eMHiH BaIOTI, 10
BaHKy MOBHHHI HaJ1aBaTHCh JOKYMEHTH, 110 TepeadadyeHi YHHHAM 3aKOHOJaBCTBOM YKpaiHH y TOMY YHMCII Ti, 110 MiATBEPKYIOTh JyKepesa
MMOXOJKEHHsSI TOTIBKOBHX KommTiB. Ha PaxyHku, BnacHukamu skux € KiieHTH-Hepe3WIeHTH, 3apaxyBaHHsA KOWNTiB Bij (Qi3MYHHX 0cCi0 —
PE3UICHTIB Yy TOTIBKOBIi Ta/ab0 0e3roTiBKOBIil (hopMax 3HiHCHIOETBCS 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBICHHX HOPMAaTHBHO-TIPABOBUMH
akramu HBVY.

4.6.5.3 Paxynky ¢i3uunoi ocobu — pe3usieHTa 3a0OpOHSEThCS TepepaxyBaHHs KOIUTIB Ha Oyab-siKi paxyHKH (i3MdHUX OCi6 —
HEPEe3U/ICHTIB, KPiM paxyHKiB HEPE3U/ICHTIB-iHBECTOPIB Ta B iHIIMX BHIA/IKaX, BCTAHOBICHUX HOPMaTHBHO-TIpaBoBUMHU aktamu HBY.

4.6.6. Buada TOTIBKOBHX KOIITIB y Kaci baHKy MpOBOMUTBCS y MeXaX 3ajJHMIIKy KOMITIB HA PAaXyHKY Ta 3 JOACPKAHHSIM BHUMOT
YUHHOTO 3aKOHOJABCTBa YKpaiHH. Y BUMAIKy HEOOXiZHOCTI OTpUMaHHS cyMmH, o nepesuirye 5 000 rpuBeHp a0 iX €KBIBAaJEHT, Taka
orepallisi MPOBOTUTHCS HE Ti3HiIIe HiXK 3a 5 (I1'sTh) OaHKIBCHKUX IHIB Ticys HamaHHS KiieHToM m0 BaHKy BiAIOBIAHOTO 3aMOBJIEHHS Ha
OTpHUMaHHS roTiBKu. KilieHT Mae MOXKIMBICTH 3aMOBUTH HEOOXiZHY CyMy TOTIBKH Ha II€BHY JaTy, 3a3aJIeTib 3BEPHYBIINCH IO BiUIITCHHS
Banky, ne Binkpuro PaxyHok.

4.6.7.Tlepeka3 xowriB 3 Paxynky KiienTa y HanioHanbHiil BaTIOTI 32 pO3paxyHKOBUM JOKYMEHTOM, MPUHHATAM BankoMm npoTsrom
OnepatiiiHoro 4dacy, baHk 3mificHIOe y AeHb HaIXOMKEHHS PO3PaXyHKOBOTO JOKyMeHTAa. Y BHMNAIKy HAIXO/DKCHHS PO3PaxyHKOBOIO
nokymenTa micis Omnepauiitnoro yacy bank nepepaxoBye rporosi kot Kiienra He mi3Hitie Hactynaoro OmnepauiitHoro qHs.

4.6.8.Tlepexa3 KoWITIB B iHO3EMHIIl BaNIOTI 3MIHCHIOEThCS HE Ii3HIIIE HACTYITHOTO poOOYOro AHS Imicis oTpuMaHHS Bix Kiienrta
PO3paxyHKOBOTO JTOKyMEHTA.

4.6.9.Ha miaTBep/UKEHHS NPHHHATTS IO BHKOHAHHS PO3PAaxyHKOBOTO NOKYMEHTa HpaniBHUK banky moBeprae Kiienty npyruii
€K3eMIUIIP PO3PaxyHKOBOTO JOKYMEHTA, 3 IPOCTABJICHUM Ha HHOMY ITiJIIIMCOM Ta BIZOMTKOM IIEUaTKH (IITAMILY).
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4.6.10. Kimient nopydvae, a bank mae mpaBo y HOpsAKY JOTOBIPHOTO CIIMICAHHS CIUCyBaTH 3 PaxyHKy Ha kopHCTh Banky cymu,
3aszHaveni y po3aini 10 VIBO, y cTpoku, Ha yMOBax, a TAKOXK Yy po3Mipax, Bu3HaueHux Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a omepauisimu 3a PaxyHkom crutauyetbest KitieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bifl TOTO, Y
s BamoTi Bigkputuii Paxynok Kiienta. [[ns ciaté komiciiHOT BUHAropoau 3a omnepamisiMu 3a PaxyHKoM, 10 BIIKpUTHH B iHO3EMHIH
BaNIOTI, 3 PaXyHKy CHHCYIOTHCSI KOIUTH B 1HO3EMHil BasIOTI Ta 3iicHIOETHCS iX mpogak Ha MBPVY y cywmi, mo notpibHa 1Id crutaTH
KOMIiCIfHOT BHHATOPOTH.

4.6.12. Sxmo ne nepenbadeno Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienta Bank crutauye Kimienty nponeHtn y po3mipi
Bu3HaueHoMy B Tapudax banky. Cyma nponeHTiB 3apaxoByeTbest Ha PaxyHok KitieHTa momicsaHo B ocTaHHIN OnepamiiHuii JeHs Micsi, a
TaKoX y JIeHb, IO TIepeIye ITHIO 3aKpHUTTs PaxyHKy — 3a mepioj] 3 JaTH OCTaHHBOTO HapaxyBaHHS IIPOIEHTIB IO JIHS, IO Hepeaye THIO
3akpuTTs Paxynky. [Ipu po3paxyHKy HpOLEHTIB IPHHMAEThCs (haKTUUHA KITBKICTh JHIB y Micsili Ta poui (pakt/dakr).

4.6.13. bank 37iliCHIOE 3yNIMHEHHs BUIATKOBUX OMepalliii 3a paxyHkoM KiieHrta B pa3i HakiaJeHHs Ha KOLITH apelITy BiaMOBiIHO 10
3aKOHOAABCTBAa YKpaiHU. 3yNMHEHHS BUAATKOBUX OIEpaliil 3MiHCHIOETbCA B MEXaX CyMH, Ha SIKYy HAKJIaJCHO aperT, KpiM BUIAIKIiB, KOJIH
apeIlT HaKIageHo 03 yCTaHOBIEHHS TaKoi CyMH.

4.6.14. bank 3pilicHIOE 3yNHMHEHHS BHIATKOBHX OIepalii 3a paxyHkamu Kii€HTIB Ha mifcTaBi pillleHHS CyIy, sSIKe BHHECEHE 3a
3BEPHEHHSIM KOHTPOJIIOI0YOT0 OpraHy i HaaiHmnio 1o banky 6e3nocepennso Bix cymy a00 KOHTPOITIOIOYOTO OpTaHy IicJIs OTPUMAHHS PIICHHS
cyny. baHk 371ificHIOE TIOHOBJIEHHSI BUIATKOBHX OIepalliif 3a paxyHkoM KitieHTa Ha mizicTaBi pillleHHS T0JJaTKOBOTO KePyI04Yoro abo cyxy.

4.6.15. bank y pa3i BigKpUTTA paxyHKy Kii€HTOM, IIOJO SKOro € IyONidHe OOTSDKeHHS pPyXOMOTo MaifHa, HakJaJeHe
JIepKaBHUM/TIPUBaTHAM BHKOHABIIEM, 3yITHHSE BUJATKOBI OIEpallii 3 TAKOTO PaxyHKY Ha CyMy OOTSDKEHHS Ta BiJHOBIIIOE BUAATKOBI omepartii
3a PaxyHKOM 3a yMOBH, BH3Ha4eHOi 3akoHOM Ykpainu "[Ipo mimaTiHi CHCTEMH Ta IepeKa3 KOIITIB B YKpaiHi" y MOpsAKYy, BU3SHAYCHOMY
BHYTpILIHIMH MponenypaMu banky.

4.7. HapaxyBaHHS NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOLEHTH Ha 3AIMIIKH KOIITIB, [0 3HAXOIIThCA Ha PaxyHKy, SIKIIO Iie reperdayeHo yMOBaMU
BiAMOBinHOI BaHKIBCHKOT MOCIYTH, y pO3Mipax, BU3HAYEHHX BiAMOBiqHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKK KOIITIB, 10 3HAXOAATHCS Ha PaxyHKy, 3MiHCHIOETHCS HE PiIie OJHOTO pa3y
Ha MicsIb, IPH IILOMY TIPH PO3PaxyHKY HPOLCHTIB NPUHMAEThCs (haKTHIHA KUTBKICT THIB y Micsmi Ta poii (dakt/daxr).

4.7.3.TIpouieHTH Ha 3aJUIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 THSI HAJIXO/PKCHHS KOLITIB Ha PaxyHOK /10 JTHS, 1110 IIepeIye JHIO 3HATTS
rpoIIoBuX KomTiB. ba3oro st HapaxyBaHHs IIPOLEHTIB € ab0 (hakTUUHMI 3aJMIIOK 3a PaxyHKoM, a00 MiHIMaNBEHHH 3aMHIIOK 32 PaxyHKoM
3a pO3paxyHKOBHII MicsIlb BIAMOBITHO 10 yMOB HajaHHs bankiBcbkoi mocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crutadyeThbest B ocTanHii OnepauiitHuil eHb MicsIis.

4.7.5.5kmo 1ne nepexnbadeHO BHMOTaMM JiI0YOT0 3aKOHOJABCTBAa YKpaiHHM, BaHK Mojke BHCTymaTH IOJATKOBMM areHTOM ILOJO
CIUIaTH 10 OIO/DKETy CyMH HOAATKy, HapaxOBaHOT'O 3a CTaBKOIO, BU3HAUeHOIO [l0aTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IIPOILCHTIB,
HapaxoBaHUX 3a I0JaTKOBHHI (3BITHHI) MiCSIb Ha CYMH KOIITIB, pO3MIIIeHUX Ha PaxyHKax.

4.8. Iopsnox 3akpurts Paxynky

4.8.1. PaxyHOK MOX€ OyTH 3aKpHTHIA:

- y 3B’s3Ky 3 mojaueto Kitienrom 10 BaHky 3asBu Ipo 3aKpHUTTS MOTOYHOTO PaxyHKy;

- HAa IiJCTaBi BiINOBIAHOTO PIICHHS CYLY;

- y pa3si cMepTi BIaCHUKA paxXyHKY — Ha ITiZICTaBi CBIiZIOITBA PO CMEPTh;

- 3 IHIIMX Mija’cTaB, nepeadaueHUX YMHHUM 3aKOHOIAaBCTBOM YKpainu ta Y IBO;

- 3a iHimiatuBoI0 baHKy, K110 omneparii 3a MM PaxyHKOM He 3iHCHIOIOTHCS IPOTATOM TPHOX POKIB TOCIILNIb;

- 3a ininiatuBoro bauky y Bumazakax, BusHadenux 1. 4.8.7 YIBO.

4.8.2.T1pu 3akpuTTi PaxyHKy 3aJMIIOK KOIITIB Ha HBOMY MOXKe OyTH BHIaHHMH TOTIBKOIO abo nepepaxoBaHui baHkoM Ha iHIIMA,
Bu3HaueHni KirieHTOM paxyHOK.

4.8.3. flxmo mpotsrom 3 (TpbOX) POKIB MOCHUI HE 3AIHCHIOBATHCH omepalii 3a PaxyHkoM, kpiMm omepauiif 3i crutatn bankom
MIPOIICHTIB Ha 3aJIMIIKK KOWITiB Ha PaxyHKy, y BUIaKy IX HasBHOCTI, Ta CIIATH KOMICiH, IHIINX IJIaTeXiB 3a Ha/laHi baHKOM mocIyTH 3rigHo
Tapudis bank 3anummae 3a co60r0 MpaBo BiIMOBUTH B 00cIyroByBaHHI PaxyHKy Ta 3akpuTh Horo. [Ipu ipoMy 3aumok KomTiB Ha PaxyHKy
TepepaxoBy€eThCsl HA BiIMOBIIHUN OaHKIBCHKHI pPaxyHOK, Ha SIKOMY OOJTiIKOBYIOTHCSI TaKi KOLITH 33 HEAIIOUNMHU paXyHKaMH, Ta 30epiracTbest
Ha HbOMY JI0 MOMEHTY 3BepHeHHs Kitienta 1o BaHky 3 MeTOI0 po3MOpsDKEHHS! LINMH KOLITAMH.

4.8.4.Ha 3anumok KowTiB, mo Oyiy repepaxoBaHi Ha PaxyHOK Ui OOJiKy KOINTIB 3a HEAIIOYUMH paxyHKaMmH, MPOLIEHTH He
HapaxOBYIOThCH.

4.8.5.V pasi orpumanHs baHKOM 3asBHU PO 3aKPUTTSI NOTOYHOTO paxyHKy BaHKk 3pificHIOe 3aBepmanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS ITATDKHUX BEMOT HA MIPUMYCOBE CIHCAHHS KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, IIepepaxyBaHHs 3aJIMIIKY KOIITIB Ha IiJCTaBi
IUTATIXKHOTO JIOPYYEHHs Ha iHIIMK paxyHOK KitieHTa, 3a3HaYeHn y 3asBi TOIIO).

4.8.6. laToro 3akpuTTs PaxyHKy BBaXkaeThCs HacTynmHHH OnepariifHui J1eHb 3a AHEM BHIUIATH/IIEpepaxyBaHHS 3aIMIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH IIPO 3aKPHUTTS MOTOYHOTO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KOMITiB Ta/abo
3a00proBaHOCTI Ta 3a3HaueHa 3as8a NojaHa B OnepariifHuii yac, To 4aTO0 3aKPUTTS JaHOTO PaxyHKy € ieHb oTpuMaHHS baHkOM Ii€el 3as1BH.
KitieHT MOXe 3BepHYTHCS /10 BiAJieHHs baHky AJst OTpUMaHHS TOBIAKY MPO 3aKpUTTs PaxyHKy.

4.8.7. Croponu noroauiucs, mo bank Mae mpaBo po3ipBaTé J0ToBip 0aHKIBCEKOTO PaxyHKy Ta 3aKpUTH PaxyHok 6e3 OTpHMaHHS
Biz KitieHTa 3as1B PO 3aKPHUTTS MOTOYHOTO PaxyHKY TaKOXX Y HACTYITHHUX BHIaKax:

-y pasi BigHeceHHs KirieHTa 10 HENPHWITHSATHO BHCOKOTO PIiBHS PH3HMKY BINMOBIIHO IO BHYTPINIHIX JOKyMeHTiB baHky, 1o
PETYJIOITh THTAaHHS YHPABIIHHS PH3UKaMHU y cdepi 3amobiraHHs Ta NpOTHAIT Jieramizamii (BIIMHBaHHIO) NOXOJIB, OAEPKaHHUX
3JI0YMHHUM IIUIIXOM, (D iHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HHIIIECHHS;

-y BUNAAKax, nependaueHnx 3akoHoM Ykpainu «[Ipo 3amoGiranHs Ta mpOTHIIIO Jeramizanii (BiIMHBAHHIO) JOXO/IB, OAEPKAHUX
3JI0YMHHUM IUIIXOM, (D iHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKECHHS 30pOT MACOBOTO 3HHIIICHHS Y,

-y pa3i HeBuKoHaHHs KiieHTOM cBOiX 3000B’s3aHb mepen baHkoMm Ta/abo0 HOpMaTHBHO-TIpaBOBHMX akTiB HamioHanbHOrO GaHKY
VYkpainu;

- SIKIIO IPOTATOM POKY 3 JAaTH BIIKPHUTTS MOTOYHOTO PaxyHKy/ 3 JaTh OCTaHHBOI omepauil 3a Paxynkom Kiienra He mpoBoamincs
oreparii, OkpiM THX, 1m0 Oynu iHiniHoBaHi baHKOM Ta BiICYTHOCTI KOIITIB Ha TakoMy PaxyHKy;

-y BUNAJAKY BiIMOBU KOHTPOJIIOIOYOTO OpTaHy, IO SKOT0 HAJCHIAETHCS iH(QOpMALS PO BIAKPHUTTS PaxXyHKY, Yy B3SATTI Ha OOJIIK
MIOTOYHOTO paxyHKy (izndHOi ocobu, ska 3apeecTpoBaHa sK ¢i3udHa ocoba-mianpueMens 9u abo 0coda, sika MPOBaJUTh HE3AIEKHY
npodeciiHy NisIIBHICTS,

- Yy BUNAJKYy BigMoBH baHKy y BUadi KpeauTy, SIKIIO PaXyHOK OyJ10 BiIKPUTO JUIS 3apaxyBaHHS KPEAUTHHUX KOLITIB;
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- yBHHNAAKYy, SKkmo KiieHT Bese pu3nKoBY HisIbHICTB, 30KpeMa, ajie He 00MEeXYI0UHCh, TPOBOAUTE Olleparlii, IPOBEJCHHS SIKHX Yepes3
bank, Ha nymxy banky, mpusBoauTh abo MOKe NPHU3BECTH OO IOPYLIEHHS HOPM UYMHHOTO 3aKOHOJAaBCTBa YKpaiHM Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEePUTOPIATBLHOCTI.
Bumoru nmyHKTY 4.8.7 pO3NOBCIOIKYIOThCS Ha BCi BUIM PaXxyHKIiB, 110 Binkputo KiieHTy min yac oro o0cmyroByBaHHs B baHky.
4.8.8.ITincraBamu [uist po3ipBaHHs JoroBOpy MOTOYHOTO paxyHKY Ta 3aKpUTTsl PaxyHKy € Tako) MUCbMOBa JOMOBIeHiCTh CTOpiH i
IHIT yMOBY IPUNUHEHHS 3000B’s13aHb, Nlepe0aueHi YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

PO3JILJI 5. BIIKPUTTS IIOTOYHUX PAXYHKIB, ONEPAIIIT 3A SIKHMHW MOXYTb 3AIHMCHIOBATHCH 3
BUKOPHUCTAHHSM IUTATIXKHAX KAPTOK, TA 3IIHCHEHHSA OIEPAIIA 3A IINMHA PAXYHKAMHA

5.1. Ha norounuii PaxyHok, onepanii 3a SKHMH MOXYTB 3J[IICHIOBATHCS 3 BUKOPHCTAHHAM [111aTiKHOT KApTKH, PO3TOBCIOIKYIOTHCS
yci moJokeHHs, 3a3HaueHi y po3aim 4 Y/BO. V pa3i HasBHOCTI HEBIAMOBIIHOCTEH MiXK yMOBaMH 0OCIyroByBaHHA PaxyHKy, omeparii 3a
SIKUMH MOXKYTb 3[I1HCHIOBAaTHCS 3 BUKOpUCTaHHIM [ImaTikHOT KapTKH, BU3HAUCHUX Y [IbOMY PO3/iJIi Ta mojaoxeHHsamMu posainy 4 Y1bO, no
Paxynky, omeparii 3a SKUM MOXYTb 3HIMCHIOBATUCS 3 BHKOPUCTAHHSIM IlnmaTiHOI KapTKH, 3aCTOCOBYIOTbCS YMOBH OOCIyrOBYBaHHS,
BU3HAueHi uuM posainom 5 V/BO.

5.2. bank Binkpusae Kiienty PaxyHok, 3a sikum KitieHT mpoBoanTh omeparii, y TOMy YHCIi 3 BUKOPUCTAaHHAM [InaTikHOT KapTky,
Ha MiJICTaBi 3as1BH PO BIIKPUTTS MOTOYHOTO PaxyHKy Ta ykianeHoro Mk Kiientom i Bankom norosopy 0aHKiBCBKOTO PaxyHKY.

5.3. Tlepen yxmamanusMm J[oroBopy mpo BiIKpHUTTS MOTOYHOTO paxyHKy KirieHT o3Haifomimroersest 3 Tapudamu banky, ymoBamu
oneprkaHHs [1naTiKHOT KapTKH, IepeslikoM HeoOXiTHUX JOKYMEHTIB Ta MpaBHIaMH Oe3I1eYHOr0 KOPUCTYBAHHS IUIATDKHUMH KapTKaMH, 10
Mictarecs B Y IBO Ta/abo onpwmoaaeHi Ha Odiniitnomy caiiti banky (Brinaaka [IpusatHi ocobu / [InatixkHi KapTKH) Ta y BiagineHHAX baHKy.
bank nancunae enexrponnuid [1IH-kox no Ilnarixuoi kapTku Ha OcHOBHHI HOMep TeneoHy Ta 3a0e3rnedye 3MiHiCHEHHS PO3paxyHKIB 3a
omepaLisiMi, TPOBEACHIMH 3 BUKOPHCTaHHAM [lnaTikHoi kKapTku y Mexax ButpaTHoro mimiry.

5.4. KiieHT MOXe iHIIIIOBaTH BIAKPHUTTS IOJATKOBOTO PaxyHKy y BajIIOTi, BiAMIHHIH Bi BIIOTH OCHOBHOTO PaxyHKy, IUIAXOM
nogaHHs 10 baHKy BiqmoBiqHOT 3as1BH PO BIAKPHUTTS MOTOYHOTO PaXxyHKY Ta BuIyck IlnarixHoi kapTku 3rinHo 3 Tapudamu banky, B Mexax
SIKMX OyJI0 BiIKPUTO OCHOBHHMIT PaxyHOK i BumymieHo [lnaTixkHy KapTKy 10 HBOTO.

5.5. KitieHT MOXe iHII[iFOBaTH BHITYCK J[0JJaTKOBOI KapTKH sSIK HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIIOT 0COOH B MOPSIKY, epeadaucCHOMY
ymoBamu Y J1BO.

5.6. Tlopsimok po3paxyHKiB Ta mpoBeJeHHs onepauiii 3a Paxynkom

5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JlogaTkoBoro [TaTi>KHOI KapTKO) 3iHCHIOETCS JlepKaTeneM MpoTAroM TepMiny il
nii, mo BKasaHWi 3 JHUIBOBOro OOKy Ilmarixuoi KapTku (Micsmb i pik). Bumyck [lnmaTixkHMX KapTOK Ha HOBHH TEpMiH (IIEPEBHUITYCK)
3aificHIOEThCst Bankom 3rigHo 3 1. 5.6.25 VIBO.

5.6.2.Pexxum dyHKIioHYBaHHS PaxyHKy Ta BHKOpHMcTaHHS [INMaTiKHUX KapTOK PETYIIOEThCS HOPMaMH YMHHOTO 3aKOHOJABCTBA
Vxpaiun, num YIBO Ta npasunamu [InartixHol cuctemu. Koty 3 [ToTouHOTrO paxyHKy 3 BUKOPHCTaHHAM [1MaTiKHOT KapTKH HE MOXYTh
OyTH BHKOpHCTaHi 3a oromororo [InatixHoi KapTku nust 3aificHeHHs iHO3eMHMX iHBeCTHLIH B YKpaiHy.

5.6.3.06cayroByBanHs PaxyHky Ta omepaniii JlepxareniB npoBoauthcs bankom 3a ne6eToBoo Ta 1e6eTOBO-KPEAUTHOIO CXEMOIO.
JeberoBa cxema nependayae 3aiiicHenHs depxatenem Onepaniii 3 BUKOpUCTaHHAM [11aTiKHOT KapTKH y MeKax 3aJIUIIKY BIACHUX KOIITIB
Ha PaxyHky. ¥ pasi BcranoBnenHs1 bankom Kiieaty Osepapadty/KpenurHoi niHii (SKmo me mepeadadyeHo yMoBaMH HaJlaHHA baHKiBChKOT
MOCITYTH) 3aCTOCOBYEThCS IE0ETOBO-KPEAWTHA CXEeMa, IMiJ 4Yac 3acTocyBaHHA skoi Jlepkarenp 3midicHroe Omepamii 3 BHKOPHCTaHHSAM
[TnaTi>xHOT KapTKK Y MeXax BIaCHUX KOIITiB Ha PaxyHKy, a y pa3i iX HEeZJOCTaTHOCTI — 3a paXxyHOK HagaHoro bankom Kpenuty.

5.6.4. Buxkopucransas [lnatiHOT KapTKH 3 METOIO, IO HE BiNNOBiZae YHHHOMY 3aKOHOAABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANPHUEMHHUIBKOT TISUTBHOCTI, @ TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, 00Ir SKUX 3a00POHEHO YHHHUM 3aKOHOJABCTBOM
VYxpainu, 3a0opoHsieTbes. Y BUNaaKy BusiBieHHs bankom ¢akty BukopuctanHs [1naTikHOT KapTKy AJIs 3IiHCHEHHS i, 10 MalOTh 03HAKU
NIPOTHUINPABHHX, baHk 3anumrae 3a coboro npaBo HagaHHs iHopMalii y IpaBooXopoHHi Ta/abo iHIII YIOBHOBaXKEHI JiepyKaBHI OpraHH 3TiJHO
3 BCTAHOBJICHUM YHHHHM 3aKOHOJIABCTBOM YKpalHHU MOPSIKOM Ta MPUNMHEHHs oO0ciayroByBanHs KiieHTa 3 mijcraB, BcTaHOBIeHHX 11. 4.8.7
YIBO.

5.6.5.3a obcmyroByBanHs Paxynky Ta [lmarikHOi KapTKW/KapTOK Ta 3a iHII MOCIYTH, MO HajgaroThes bankom KitieHTy 3a mum
JoroBopoM nipo HaganHs [LnaTixkHOT KapTku, baHK HapaxoBye KOMicii Ta iHIII UTaTH Y TOPSAKY 1 po3Mipax, nependauenux Tapudamu banky,
IIIOYMMH Ha JaTy 3[ificHeHHs oneparii 3a Paxynkom. bank mae npaBo BHocutH 3MiHu 10 Tapudis barky, mpo mo nosimomisie Kiienrta y
Hops Ky, BU3HaYeHoMmy 11. 2.7 Y JIBO.

5.6.6.ITigxmouennst Knienrta 10 mociyr, cepBiciB Ta JOAATKOBHX TOCIYT, IO HAaJalThCsi baHKOM OZHOYACHO 3 00CIyroBYBaHHIM
[naTi>xHOT KapTKH, 3AIHCHIOETBCS BIANOBIIHO 110 Aitounx mpouenyp Ta Tapudis banky.

[TinkaroueHHs TUIATIXHOT KapTKHU BiAmoBigHOI miatikuoi cuctemu Kitienta mo Ilporpam mosuteHOcTi MIIC, 30Kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosuteHOCTi MasterCard «bimsme» (Hamani — Ilporpama) Bim Kommanii MasterCard Europe SA, BHKOHyeThCs
Banxowm Bix imeni Kitienta, Ha mo KitienT Hagae cBoro 6e33acTepexHy 3rofy IULIXoM npregHaHss xo ymMoB Y ABO. IIpn npomy nponenypy
peectpanii Ta o3HaifomieHHsS 3 ymMoBaMH BimnoBimHOi [Iporpamu KitieHT 3000B’s3yeThesl 3IMCHUTH caMOCTiiiHO Ha odimiiiHOMy caiiTi
Biamosigaoi MIIC, 30kpema, aje He BuKiIO9HO, WWW.bilshe.mastercard.ua.

5.6.7.V Bunaaxy 6axanHns KnieHta 3MiHUTH YMOBH 00C/IyroByBaHHs PaxyHKy, SIKIO Taka MOKIIMBICTb Iepe0aueHa BilOBITHIMH
yMOBaMH HaJlaHHs OaHKIBChbKHX mociyr, KitieHT 3BepTaeThest 1o BigninenHs bauky, ae Bigkpuro PaxyHok, ab6o 10 KoHrakr-ueHTpy.

5.6.8.TInatiHi kKapTKH € BlacHicTIO baHky, BUMyckaroThest Ha iM’st J{epokatens i He MOXKyTh OyTH MepejaHi iHIIIM ocobam.
[narixxHa kapTka nepenaetses [epixarento 3a 3BepHeHHAM Jlepikartenst mpoTaroM 3 (TphOX) MICALIB 3 AaTH MOAAHHS 3asIBH MPO BiJKPHTTS
MOTOYHOTO PaxyHKy Ta BUMYyCK IIIaTiXHOI KpaTkd abo 3asBH Npo BUMYCKY IIIaTiKHOI KapTKH 3a YMOBH OOOB’S3KOBOTO IIpeJ’sBICHHS
JlepxarteneMm macropra, abo iHIIOro JOKYMEHTa, L0 MOCBiquye foro ocoly. Skmio JlepxaTens MpOTAroM 3a3HAUYCHOTO B [[bOMY ITyHKTI
cTpoKy He oTpumaB [lnatixHy KapTKy, baHk Mae mpaBo ii 3HUIINTH, TIPH [BOMY KOMICist (32 HAsIBHOCTI) 3a BUITyCK (miepeBuItyck) IlnaTikuol
KapTKH He IIOBEPTAETHCS.

5.6.9. Kaprka nepenaerbcs [lepikarenio B HEaKTHBHOMY CTaHi. AKTHBALlisl KapTKH 3IifICHIOETBCS 3a 3BepHeHHsM [lepxkarens 10
Konrakr-uentpy banky abo npu 3zailicHenHi onepatii y 6ankomaTti banky.

5.6.10. [lep>xaTeni BUKOPUCTOBYIOTH [ImaTikHI KapTKH y Mexax BurpaTHoro miMity, sik 3aci6 Ai1s iHinianii HACTYITHAX Onepariii:

- 3pilicHeHHs] 6€3roTiBKOBUX PO3paxyHKIB 3a TOBapu (IIOCIYrd), y TOMY 4ucii B [HTepHeT-marasuHax, sIKIIO e mependadeHo
BIZITIOBITHOO TOPTOBEIILHOIO a00 CEPBICHOIO YCTAHOBOIO;

- TepeKa3 KOIITIB;

- Ooep)KaHHA IOTiBKH y Kacax baHKiB Ta uepe3 GaHKOMATH, 10 BUIAIOTH KOIITH 3a JaHUM THHoM KapTku, sk Ha TepuTopii Ykpainw,
TaK i 3a KoproHoM (y Kacax banky — B ykpaiHchkux rpuBHsIX ab0 y BamoTi PaxyHky; y 6aHkoMmarax baHKy — B yKkpaiHCEKHX IPHBHSIX
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ab0 y BaoTi PaxyHKy (3a HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI); y OaHKOMarax Ta Kacax iHIHMX (hiHAaHCOBHX OpraHisariii — Jimiie B
YKpalHChKUX IPHUBHAX; y OaHKOMaTax Ta Kacax (piHaHCOBHX Opraizaiiii 3a Mexamu YKpaiHi — y BaJioOTi KpaiHu nepeOyBaHHs
Ta/ab0 y BaJIIOTI, 110 JI03BOJICHA MiCLIEBUM 3aKOHO/[ABCTBOM).
5.6.11. ITix yac 3xiiicHenns epxateneM omepalliil i3 3HATTS TOTIBKOBHX KOIITIB 3a Joromoroo [InatikHol kapTku y kaci banky ta
iHImMUX OAaHKIB KacHp Mae€ MPaBO BUMAaraTu mpej’ siBICHHS JOKYMEHTA, 10 IIOCBiqUy€e 0CO0Y, — macnopra abo JOKyMEHTa, 110 HOTo 3aMiHIOE.
5.6.12. B okpemux BHnankax y pasi BincytHocti [InaTikHo{ KapTKH Ha ITiCTaBi MUCEMOBOI 3as1BU KiTieHTa Ta IpOBEIeHHS HAJIEXKHOT
imentudikarnii Kiienra bank Buaae yepe3 kacy roTiBKOBI KOIITH Y Mexax cyMHu BurpaTHoro nimity Ha PaxyHky 31 cmatoro Kimientom xomicii
3rigao 3 Tapudamu, 1o AiF0Th Ha JCHB 31IHCHEHHS OTepalii.
5.6.13. Bunaua roTiBKoBUX KOINTIB y Kaci BaHKy mMpoBoAMTECS y MekaX 3alMIIKy TOTiBKM Ha PaxyHKy Ta 3 HoAep)KaHHSIM BHMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHW. Y BHIIAJKYy HEOOXiAHOCTI OTpHMaHHA cymH, mio mepeBuinye 5 000 rpuBeHp abo ii eKBiBaJeHT, Taka
ormeparis IPOBOAUTHCS He Mi3HiIe HiX 3a 5 (II’4Th) onepaliiHuX THIB micys HaganHs Jlepxarenem 1o baHKy BiANOBIIHOTO 3aMOBJIEHHS Ha
OTPUMAaHHS TOTiBKH.
5.6.14. TlonoBHeHHs PaxyHKY 3iHCHIOETHCS IIUISIXOM:
- BHECEHHs I'OTIBKOBHX KOIITIB y Kaci baHKy;
- BHECEHHs I'OTIBKOBHX KOIITIB Yepe3 IIaTiKHUN TepMiHan banky;
- 0e3roTiBKOBOTO INepepaxyBaHHS I'POIIOBHX KOIITIB 3 iHIMX paxyHKiB KiieHTa, y TOMy 4mcIi 3 paxyHKIB, BIIKPHTHAX B 1HIINX
OaHkax;
- 0e3roTiBKOBOTO MepepaxyBaHHA T'POIIOBUX KOIITIB iHMMX (PI3MYHHUX Ta IOPUAMYHHUX OCI0 y MOPAIKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBU BUKOPHUCTAHHS IPOIIOBHX KOMITIB Ha PaxyHKy BiAMOBIAHO 10 pexuMy HOTO BUKOPHUCTaHHS,
00yMOBIIEHOTO HOPMaTHBHO-TIPaBOBUMH akTamu HamioHanmpHOTO GaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 MIaTLKHUHA TEPMiHAN, IO HiATPUMYE TaKy (QYHKIIIO, BUKOPHCTOBY€eThCA Tinbku Kaprka abo ii
PEKBI3UTH.
Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HactynHoro OnepariiifHoro aHs 3 JaTH OTpUMaHHs 1X baHkoM 3a yMOBH NpaBHIIEHOTO
3a3Ha4YeHHs PEKBI3UTIB OJepKyBaua Ta 3 ypaxyBaHHIM pexuMy (yHKIiOHyBaHHS PaxyHky. Y pa3i HeBiQIOBITHOCTI PEKBI3UTIB Ta/abo
NIPU3HAYEHHs IUIATeXy IPH HaIXOKEHHI IPOIIOBUX KOWITiB Ha PaxyHok BaHk 3apaxoBye rpomoBi KOmTH Ha paxyHOK «KpeauTosi cymu 10
3’SICyBaHHS» Ta HAJCHJIA€ 32 3BOPOTHUMH PEKBI3HTaMH IITATEXy 3alUT A8 3 SICYBAaHHA Ta yTOYHEHHS NPH3HAYCHHS IUIATeXy. SIKIio
MPOTSATOM TPHOX AHIB 3 JHS HAJCWJIAHHS 3allUTy YTOYHEHA BiAIOBiAb HE OJIEpKaHA, KOLITH ITOBEPTAIOTHCSA 32 3BOPOTHHMH PEKBI3UTAMH
UIaTexy. Y pasi HaAXOKEHHS KOIITIB, IEPepaxoBaHuX y 0€3roTiBKOBOMY HOPSIIKY Y BaJIFOTI, IO BiAPi3HAETHCS Bif BamoTH PaxyHky, bank
MOBEPTAE KOIITH Yy OaHK-BiANPABHUK.
Ipu 3apaxyBanHi Ha PaxyHoKk (i3nuHOT 0cOOM — Hepe3uaeHTa KOIITIB y HaI[loOHANBHIA abo iHO3eMHil BamoTi 10 baHKy moBHHHI
HaJaBaTHCh JOKYMEHTH, IO IIATBEpPXKYIOTh JDKEepesia MOXO/KEHHS LUX KOLITIB, BIINOBIIHO JO HOPM, BCTAHOBJIEHHX HOPMAaTHBHO-
npaBoBuMH aktamu HBY. Ha taki Paxynku KiieHTiB-Hepe3uIeHTIB 3a00pOHEThCS 3apaxyBaHHs KOIITIB BiJ Gi3MYHUX 0Ci0 — pe3UAEHTIB Yy
roTiBKOBIii Ta/aGo Ge3roTiBKOBIH hopmax.
5.6.15. Ilpu 3milicHeHHI omepamii 3a KOpJOHOM a0 pO3paxyHKy y Mepexi |HTepHeT Ha 3aKOpIOHHHX caiiTax BinOyBaeThCs
MepepaxyHoK CyMH OMeparlil 3a HACTyITHIMH IPaBHJIAMH:
- Yy MOMEHT 37iliCHeHH orepallii Ha PaxyHKy O70Ky€eThCs/3HaX0IUThCA Y cTaHi X0 HeoOXiqHa cymMa y BamoTi PaxyHKy, po3mip
SIKOT BU3HAYAETHCS 3 YpaxXyBaHHIM KypCy MiXKHapOJIHOT IIaTiKHOT cucteMu KapTki — VISA abo MasterCard;

- micns oTpuMaHHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (mo 30 nHiB 3 MOMeHTY 3ailicHeHHs omepaiii) bank 3niiicHroe
crnvcaHHs 3 PaxyHKy CyMH KOIITIB, pO3MIp SIKOT 3aJI€KHUTh BiZl CyMH (hiHAaHCOBOI BUMOTH Ta Kypcy baHky 3a omepauisimu rmpu
MIPOBEJICHI OTepariil 3a TIATHKHAMHI KapTKaMu.

VY pasi, Ko BaJIOTa OMepalii BiAPi3HAETHCSA BiJ BaMOTH PaxyHKY Ta/a00 BaIOTH PO3paxyHKIB 3 MiKHapOAHOIO IIIATIKHOIO
cucremMoro, To bauk (3a migcymkamu oO6poOieHHs iH(popMarii Mpo BUKOHAHHS OTeparii) 3AiHCHIOE TIepepaxyHOK CYMH BaIOTH PO3PaxyHKiB
3 MiXHapOIHOIO TUIATKHOIO CHCTEMOIO y BamoTy PaxyHky. [lepepaxyHOK 3IiHCHIOETHCS 3a BCTAHOBIEHHMM baHKOM KypcoMm Ha mary
BimoOpaxxeHHs1 bankom omepauii 3a Paxynkom, mo Mmoxke He 30iratucs 3 ¢daxTnuHOIO naroro 3ailicHeHHs [lepxarenem Omnepauii 3
BuKopuctanHs [lnatixuoi kapTku. Pi3HHIM, II0 BHHUKIA MK CyMOIO omepauii Ha nmary il 3IifiCHEeHHS Ta cyMoro omeparii Ha paTy ii
BimoOpaxeHHs Ha PaxyHKy, He Moxke OyTH npeaMeToM npetensii 3 6oky Kiienra.

Jesiki onepariii 3a PaxyHkom 3 BUKopucTaHHsIM [InaTikHoT KapTKH (omepalii y BajlIOTi, 110 Bifpi3HAETHCS BiJ BAMIOTH PaxyHKy
Ta/ab0 BaJIOTH PO3PaXyHKIB 3 MIXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OTIepallii, 0 3AiiCHIOIThCS Yepe3 OaHKOMATH iHIINX OaHKiB, TOIIO)
MOXYTh TPHU3BECTH O 3MEHIICHHS po3Mipy BurpartHoro simity y pesynbrari 3acrocyBaHHS bankom kowmiciil, BusHauennx Tapudamu, a
TaKOXK IHIIMMHU Y9aCHHKaMH PO3PaxyHKIB, dyepe3 sKi MPOXOIATh BiIIOBIIHI oneparrii.

5.6.16. OcobuBoCTi KOHBepTaLii BATIOTH 32 onepaiisiMi 3a KOPAOHOM Ta KopuctyBaHHsa KiieHToM mociayramu Tperix oci6.

V pasi, sxmio 3a PaxyHkoM ormepaliist 34iHCHIOETBCS 32 KOPIOHOM, 30Kpema:

- mociyra abo ToBap HajaeThes abo Oyzie npuadana Ha TepuTOpii YKpaiHu, ane uepe3 iHo3eMHUii 6aHK 200 MPOIECHHTOBHI LIGHTP

(omara aBiakBUTKIB, pe3epB TOTEIiB, OPEH/Ia aBTO TOLIO);
abo

- ToCIyra HAJaeThbes 3a KOPAOHOM iHO3EMHHM OaHKOM a0o (iHAaHCOBOKO YCTaHOBOIO, a00 MPOIIECHHTOBAM ILEHTPOM (IIO

o0ciyroBye iHO3eMHHUI OaHKOMar, Mara3wH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM nociayrn DCC (Dynamic
Currency Conversion) mi yac OTpUMaHHs TOTiBKH Y OaHKOMATi Y1 Kaci, OIUIaTH TOBAPIB Ta MOCIYT 32 KOPAOHOM y TOPTOBEIIbHII
Mepexi abo Ha iHO3eMHHUX IHTepHET-pecypcax TOIIo,
TO cyMa omepaliii, o nosigzomiena KiieHty mij uac 3xaiificHeHHs oneparii (Ha ekpaHi 6aHKoMara, TepMiHaia, Ha caiiTi, SMS-ToBi TOMIICHHIM
TOLIO), MOXE BIIPI3HATHCS (K y CTOPOHY 301MIbIIICHHS, TaK 1 y CTOPOHY 3MEHIIIEHHS) Bil CYMH OIepalii, 110 miuisirae OJI0KyBaHHIO, a TTOTIM
CIHCAHHIO. Y TaKWX BUNAAKaX (GaKTUIHUH (HIHAHCOBUIT PO3paxyHOK 3aJISKHUTH BiJ BaMIOTH PaxyHKy, BaJIOTH pO3paxyHKy 3 MiXKHapOIHOIO
tatixHOI0 cucteMoro (VISA ab6o Master Card) Ta BamoTH omnepartii.

Jlnst mnaTibkHEX KapTok MixHapomHoi miatixaOi cuctemMu VISA Bamora po3paxyHKy 3 MiKHAapOIHOIO IIATKHOIO CHCTEMOIO
3aJIeKUTH BiJ] BAIOTH ONEparlii:

- SIKWIO omepauis BinOyaack y Oyab-sKiil BaJIIOTi, OKPIM €BPO, BAIIIOTOIO PO3PAaxyHKy 3 MIKHAPOAHOIO IUIATIKHOIO CHCTEMOIO €

nonap CIILA;

- SIKIIO ormepallis BixOyaack B €BPO, BAIIOTOIO PO3paxyHKY 3 MiXKHApOHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jnst mnaTixHIX KapToK MibkHapoxHoi mmarikHoI cuctemu Master Card BamoToro po3paxyHKy 3 MiKHapOZHOIO INIATLKHOIO
cucremoto € nonap CIIA He3aseKHO Bifl BAIOTH OIepariii.
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Kypcu Bamor MixHapomHOI IUIATIKHOI CHCTEMH BCTAHOBIIOIOTBCS CaMoOl0 MDKHApOAHOIO IUIATIXKHOIO CHCTEMOIO Ta
PO3MilILyIOTECS Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrienT moromxyeTbes Ta He 3anepedye, o KypcH, po3MilleHi Ha caiTax M KHapOIHUX IUIaTIKHUX CUCTEM, MOXKYTh 3MiHIOBATUCS
MPOTATOM JAHA. 3 MOMEHTY PO3MIiIIeHHs Takoro Kypcy KiieHT mpuiimae Ha cebe yci pU3HKH BiIHOCHO TOroO, mo MiXHapogHa IUIaTiKHA
cHcTeMa 3 MeTOI0 OJOKyBaHHs/iepeOyBaHHs y cTaHi XO0JI CyMH KOIUTIB Ha paxyHKy Kili€eHTa BUKOPHCTOBY€ BIACHUH Kypc OOMIHY BalIOTH
oreparii y BaIfoTy po3paxyHKy 3 MiXKHapOIHOIO INIATIKHOIO CHCTEMOIO.

Kypcu obminy Bamotu PaxyHKy y BamoTy po3paxyHKy 3 MiXXKHapOJHOO IUIATKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odimifHOMY
caiiti BaHky (KypcH BasIlOT NPH MPOBeIEHH] onepauiii 3a nIaTiKHUMH KapTKaMu). 3 MOMEHTY pO3MILICHHS 3a3HaueHUX KypciB Kitient
MOTOKY€EThCS Ta TIpUitMae Ha cebe yci pU3MKM 3aCTOCYBAHHS TaKUX KypCiB, HE 3allepedye MPOTU MPOBEAEHHS KOHBEPTALil CyMH BallIOTU
omepalii y BATIOTY po3paxyHKy 3 MDXXHapOAHOIO IJIATIXHOIO CUCTEMOIO Ta BamoTy PaxyHKy. 3a3HaueHHI MOPSAOK MPOBEICHHS KOHBEPTALil
He Mo>ke OyTH mpeaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIII BAJIIOT:

KoungBepranis y nos1apu KoungBepranis y
CUIA / eBpo 3a BaJloTy PaxyHky 3a Hpuknag
Kypcom MIIC KypcoMm banky
BamoTra PaxyHky criBnaziae 3 BaIloTOIO orepartii Pospaxynok kaprioio,
YHEY A pal He 3nilicHroeTnes He 3nificHI0€TBCS Bigkpuroro y USD, y CIIIA

Ta BAJIIOTOI0 MI>KHApPOIHOI IJIATI>KHOI CUCTEMU
PoA (8 USD)

Banrora PaxyHky Bifpi3HAE€TBCS Bill BAIOTH
MiXHApOIHOT MJIATIXKHOT CHCTEMH, BAITFOTa
Mi>xHapoHOT IIATIXXHOT CHCTEMH Ta BAJIOTa
orepariii CriBnaJarTh

Po3paxyHox kapTkoto Visa,
He 3nilicHroeTnes + BIIKPUTOIO y TPHBHI, Y
Icmanii (y eBpo)

Bamora PaxyHKy He BiIpi3HSETHCS BiJl BAJIFOTH Po3paxyHok kapTkoro Visa,
MiXHApOIHOT MJIATIXKHOT CHCTEMH, aJie + He 3nilicHI0€ThCS BIJIKPUTOIO Yy JTofiapax, y
BiJIPI3HAETHCS BiJl BAJIFOTH OIEpaIlii Benukiii Bputasnii (y ¢pynrax)

Bamora Paxynky, Baimrora MixkHapogHo1
IUIATKHOI CHCTEMH Ta BaJIFOTa OTepartii + +
BiZIPI3HAIOTHCS OJHA Bi OJHOT

PospaxyHok kapTKolO,
BIZIKPHUTOIO Y IpuBHI, y Pocif

Knient nopyuae banky 6e3 nomatkoBoro noromkerHs 3 Kimienrom OmokyBatu Ta criucyBatu 3 Paxynki Kiienta kot y po3mipi
TIepEeBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, 1o
Oyna 3a0okoBaHa mix 4yac 3xilicHeHHs omnepanii KitieHToM, nepeBuIye cyMy omeparii, 1o Iiisirae cCucanHio, baHk po30JIOKOBye Taky
pi3HuI0 Ha BixnosinHOMy Paxynky KitienTa.

Bank He Hece BiAMOBIANBLHOCTI 3a iHpoOpMaIlito, Hamany KiieHTy cTopoHHIMU GaHKaMu, (hiHAHCOBUMH YCTaHOBAaMH, Mara3MHaMH Ta
IHTEpHET-pecypcamy 1010 KiHIEBOT CYMHM OIepallii Ta BiJIITOBIJHOCTI MiJK CyMOI0, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3uHy 41 Ha iHTepHeT-
pecypci, Ta cyMoro, 1110 Oyze 3a0J0K0BaHa i MOTIM crucaHa 3 PaxyHky.

KimieHT miaTBeprKy€e Ta MOTOMKYETHCS, IO HOMY Bifomi yci HEOOXimHI aHi PO TOBAp/MOCIYTY, HOTO BapTiCTh, MPO TOPSIAOK
BU3HAYCHHS CyMH, 10 Oyze cmucaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOro TOBapy/OTpUMAaHHsS MOCIYTH, a TaKOX MiATBEPIUKYE CBOIO
00i3HaHICTh 13 BciMa HIIMMH BiTOMOCTSIMH, Niepet0adeHuMH 3akoHoM Ykpainu «IIpo 3axucT mpaB coXHBaviB», BHACIIIOK 4Oro He Oyne
MaTHu 10 baHKy ®OIHUX TpeTeH3iH.

Skmo 3a PaxyHkoM 3nxiiicHIoeThest onepatis 3 BukopuctanusaM nociayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiuIsirae KOHBepTaLil y HalliOHAJIbHY BANIOTY YKpaiHH y MOPSAKY, BCTAHOBICHOMY iHO3EMHUM OaHKOM, a OTpHMaHa CyMa y HalliOHaJIbHIN
BaTIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHo1 ruiaTixkHOT cuctemu (VISA a6o Master Card) y BatoTy po3paxyHKy
Mixk bankoM Ta Mi>KHapOHOIO TUIATI>KHOK CHCTEMOFO, TICIS YOr0 OTPUMaHa cyMa OJIOKYEThCS 1 MOTIM crucyeThest 3 Paxynky Kitienra.

5.6.17. Kimient nopydae, a baHk Mae mpaBo y MOpSIIKY JOTOBIpHOTO CIMCAHHS CHHCYBAaTH 3 PaxyHKy Ha KOpHCTh baHKy cymm,
3azHaveHi y po3znini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3HaueHnx Tapudamu ta Y ABO.

5.6.18. KowiciifHa BHHAropo/a 3a orepaIisiMi 3 BUKOPUCTaHHIM [1maTixkHOT KapTKH crutadyeThesi KimieHTOM BHKITIOYHO Y TPUBHAX
HE3aJIS)KHO BiJl TOTO, B SIKiii BamtoTi BiAKpuTHil paxyHOK KiieHnTa. [Ins crutaTi KOMICiHHOI BUHArOpOJAH 3a omepamisMu 3a PaxyHkoM, 1o
BIIKpUTHI B IHO3€MHIH BaItOTi, 3 PaXyHKY CIIUCYIOTBCS KOIUTH B iHO3EMHIH BaJIIOTI Ta 34iHCHIOEThCA 1X mpoak Ha MBPY.

5.6.19. KiieHnt camocTiiiHO KOHTpomtoe BuTparHuii simiT Ta 3000B’s3aHMil HE JOMYCKAaTH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.6.20. ITlpu BunmkHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crutauye BaHKy mpoleHTH 3a KOPHCTYBaHHS
HecankiiionoBannmM oBepapadToM y po3mipi, BcraHoBiieHOMY Tapudamu banky. KitieHt 30008’ s13aHui moBepHyTH cyMy HecaHKiioHOBaHOTO
oBepzpadTy HE3alekKHO BiJ MPUYHH HOTO BHHHMKHEHHS Ta CyMy HAapaXOBaHHX IIPOLEHTIB MPOTAroM 15 kaneHIapHUX AHIB 3 JHSA HOro
BUHUKHEHHs. [ToraienHs 3aboproBaHocTi 3a HecaHKI[ioHOBaHUM OBepApaTOM Ta HAPaXOBAHHX MPOLCHTIB 3IHCHIOETHCS aBTOMATHYHO MiJt
Yac HaJXO/PKEHHS MPOIIOBHX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu banky moxe OyTH mepenbaueHO BCTaHOBJICHHsS He3HM)KyBalbHOro 3ainMIIKy Ha PaxyHky. Y TakoMy BHIAaKy
HeoOXiZIHa YaCTHHA TPOLIOBUX KOWITIB — cyMa He3HmkyBalbHOTO 3aiuIIKy — GiokyeThest Ha Paxynky Kitienra no 3akinuenns aii lorosopy
PO BiJKPUTTSI KAPTKOBOTO paxyHKy. HesHrKyBaJbHHI 3aIMIIOK NMPH3HAYCHUH 3a0e3MeUnTH PO3paxyHKH 3 BUKOPUCTaHHSIM [lmaTikHOT
kapTku. BamoTra He3HmkyBanbpHOTO 3aIMIIKY BiaHOBinae BamoTi PaxyHky.

5.6.22. Ilix yac mpoBeneHHs omepariid 3a TomoMororw IlmatiKHOT KapTKH 3IiHCHIOETBCS TUMYAcOBe OJOKYBaHHS KOIWITIB y CyMi
orepanii, komicii barky Ta iHmux cym, nependauennx Tapudamn Bbanky. Po36mokyBaHHS UX KOIITIB 3MiHCHIOETHCS 32 YMOBH CIHCaHHS
nmanoi omepanii 3 Paxynky. V pasi, sxmo cnucanHs komrTiB 3 PaxyHky He BimOynocs mporsrom 30 KaleHJapHUX IHIB, IIi KOIITH
PO30JIOKOBYIOTHCSI.

5.6.23. Bauk momicsist, He misnime 10 (mecsToro) ymcia KOXKHOTO Micsisi, GpopMye BUIMUCKY 3a PaxyHKoMm, e 3a3Ha4aeThCs
HacTymHa iHpOpMAaLlis: pyX KOIITIB 32 PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocranHboro OneparifiHoro JHs MicsILs, IO EPEAYE 3BITHOMY,
0 nepenocTaHHporo OrepariiiHoro AHs 3BITHOTO MICSIA), HPOLICHTHOI CTaBKHM 3a KOpPHUCTYBaHHs HecaHKumioHOBaHHM oOBepapadToM,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanus bankom BigmoBigHux 3MiH) Ta 3Mminy posmipy mimity Kpeauty. Chopmosana
BUIIMCKA 3 MiUCOM IpariBHUKa baHKy Ta BinONTKOM nedarky (IITaMIiry) HajmaeTbest KimieHTy 0coOHCTO Tij Yac 3BEpHEHHS IO BiJIUICHHS
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Banky a6o 3acobamu Cucremu FreeBank. V Bunanky HeoTpumanHs JlepikatesieM BUIUCKH BiH HECe MOKIIMBI PH3UKH i BTpATH, MOB'sI3aHi 3
HEMOXJIMBICTIO BiTHOBHUTH CITipHI CYMH 33 paXyHOK iHIINX WICHIB 1 yYaCHHKIB IIATKHUX CHCTEM.

5.6.24. KiieHt nepesipsie MpaBIIbHICTh BinoOpaXKeHHs y BUMUCLI 3a PaxyHKOM ycCix omepalriiii i y BUIIaaKy HE3TOAHX i3 3aIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAYEHHMH Y BHIIMCI[, MHUCHMOBO MOBiZOMIsE€ mpo He y baHk mporsrom 5 (m'stu)
KaJCHAApHUX IHIB 3 MOMEHTY OTPHUMAaHHS BHIUCKH. SIKimo BaHk y 3a3HaueHMi TepMiH HE OJEP)KUTH BiANIOBITHOTO MOBIIOMJIEHHS Bif
Jleprkatens, BUIICKA BBAYKAETHCS I ITBEPKEHOIO JleprkaTeneM.

5.6.25. IlepeBumyck ILnatixuoi kapTku Ta 3mina INTH-kony

5.6.25.1. 3 meroro nepepunycky Ilnarixknaoi kapTku (y pasi BTpaTH, KpaaiKku Ta 3 OyIb-aKuX iHIMX npu4nH) KiieHT 3anoBHioe
3asBy IO OOCITyrOBYBaHHS KapTKH a0o 3BepTaeThesl 10 KOHTakT-IeHTpy Ta CIuiadye KoMiciiiHy BHHaropoxy BimmoBimHo xo Tapudis, mo
IIOTh Ha ATy 31iHCHEHHS omeparii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micsiist TepMminy aii [TnatikHOi KapTKH, Ha CBili PO3CYH Ta 3a YMOBH HAasBHOCTI Ha PaxyHKy
BIAMOBIAHOI CyMH U OIUIATH BapTOCTI NMEPEBUIYCKY 3rimHO 3 Tapudamu, o Air0Th HAa MOMEHT 3AilCHeHHs omepanii, bank moxe
nepeBUIycTuTH [lnaTikHy KapTKy Ha HOBHUI TepMiH, sKio KiienT nucsmoBo 3a 30 (TpUALATh) KaJeHAApPHUX AHIB 10 3aKiHYEHHS TepMiHY il
nii He moBioMuB baHk npo Oa’kaHHS MPUIMHUTH BUKOpHCTaHHS [1maTiXHOT KapTKy.

5.6.25.3. Otpumanns [lepkareneMm HoBOi IImaTixkHOT KapTKH 3IIHCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro JHS TPETHOTO
MiCAIlS, TIOYMHAIOYH 3 MicCsIs, B sikoMy Oyno odopmieno ITnarixay kaptky, abo momano 3asBy mpo oOciayroByBaHHS KapTku. ITix wac
oTpuMaHHs HOBOI [InaTixkHoi KapTku [leprkarens 30008’ s13aHui moBepHyTH [1MaTiXHI KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCS, a00 OBITOMHUTH
PO MPUYMHKU HEMOXKJIMBOCTI iX IIOBEPHEHHS.

5.6.25.4. Kuienr moxe ininiroBaru 3miny [TH-koxy nwisixom BignpasieHus SMS-nosigominenus 10 banky 3 OcHOBHOro HOMepa
tenedony abo 3aiicautu 3miny I1IH-xony depes 6ankomar banky. VY pasi 3miau [1IH-kony mmsixom BiampaeiaeHHS SMS-TOBITOMIICHHS 710
Banky 3 OcHOBHOTO HOMepa TenedoHy 3a [lnaTiKHIMHI KapTKamH 3 9in-Moayinem, i aktuBanii [1IH-koxy 3a takoro [TnaTikHOIO KapTKOIO
Kiient mae 3nilicHutn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBanHsi nponeHTiB

5.6.26.1. bBanx HapaxoBye Ta CIUIadye HPOLEHTH Ha 3QJIMIIKH KOLITIB, IO 3HAaXOAAThCA Ha PaxyHKy, sSKIIo me nependadeHo
yMoBaMH BifnoBizHOT bankiBcbkoi mocimyru ta turnoM [lnaTixkHoi KapTKH, y po3Mipax, BU3HaUeHNX BixnoBinHo 10 Tapudis.

5.6.26.2. HapaxyBaHHs Ta CIUIaTa MPOLCHTIB HA 3aJUIIKK KOIITIB, IO 3HAXOIAThCA Ha PaxyHKy, y TOMYy YHCIi Ha Cymy
HesHmkyBanbpHOTo 3auiiKy (y pasi Horo HassBHOCTI), 3AiHCHIOETHCS HE PiJIIIe OJJHOTO pa3y Ha Micsllb, TP LbOMY IIPH PO3PAaXyHKY MPOLICHTIB
npuiiMaeThesl pakTHYHA KUTBKICTH AHIB y Micsri Ta poui (dakt/daxr).

5.6.26.3. [IpouenTtH Ha 3aIMIIOK 3a PaxyHKOM HapaxXoOBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HaJXOKEHHs KOINTiB Ha PaxyHok 1o
IIHS, IO TIepefye IHIO 3HATTS TPOMIOBHX KoWITiB. ba3oro [yl HapaxyBaHHS IPOLEHTIB € a0o (akTHuHUK 3aiuimok 3a PaxyHkom, abo
MiHIMaJIbHUH 3QJTHIIOK 32 PaxyHKOM 3a po3paxyHKOBHiT MicsIlb BIATIOBITHO 10 yMOB HajaHHs bankiBcbkoi nocioyru ta Tapugis banky.

5.6.26.4. 5.6.26.4. IIpouentu 3a xopuctyBaHHsI HecaHKIiOHOBaHUM OBepApad)TOM HAPaXOBYIOTHCS Ta CIUIAUYIOTHCS Y BAIIOTI
Paxynky. Ilin yac HapaXyBaHHS IIPOLICHTIB 32 KOPHCTyBaHHs HecaHKIioHOBaHMM OBepApad)TOM BPaXOBYETHCS JEHb BUHHKHEHHS Ta HE
BPaXOBYETHCS ICHb IOBEPHEHHS 3a00proBaHocTi. Po3Mip MpOIEHTIB 32 HECAHKI[IOHOBAaHUM OBep/padToM BU3HAYAEThCS baHKOM caMoCTiliHO
BUXOJISTYH i3 TapuUPiB.

5.6.27. Odopmienns JogaTkoBHX KapTOK

5.6.27.1. KiieHT MOXe HaJaTH JOCTYI 10 CBOro PaxyHKy iHIIMM 0cO0aM HUITXOM BHITYCKY JIOMaTKOBHX KapTok 70 PaxyHKy 3a
YMOBH, III0 Taka mociyra nepeabdadeHa Tapudamu ta/abo ymoBamu baHKIBCHKOT MTOCTYTH.

5.6.27.2. [lomaTKoBi KapTKH BUITyCKalOThCsl BaHKOM Ha IijicTaBi 3asiBU PO BHIYCK Takoi JlogaTkoBoi kapTku, Hajanoi KitieHTom.
Bank npoBoauth ineHTH(diKalito ocoOH, Ha iM’S SKOi 3a 3asBOI0 BIACHUKAa PaxyHKy BHIycKaeTbes JlogaTkoBa KapTka, y TOPSAKY,
BHU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.6.27.3. Sxmo JlomaTkoBa KapTKa BUIyILeHa Ha iM’st 0cO0H, sika He € KimieHToMm banky, B TakoMy Bumnanky Jlepxarens [logaTtkoBoi
KapTKH He MO>Ke 3MIHIOBaTH orepauiifHui imiT 3a [InatixHoro KapTKoto i JlomatkoBoro kapTkoro. [epkarens, sskuit He € Kimientom banky,
Mae MpaBo KOPUCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIiMiTy, BCTAHOBJIEHOTO 3Ti/IHO i3 3as1Boto Kimienra. Jlepxarens /101aTkoBOT KapTKH,
sxuid He € Kimientom banky, npu 3BepHeHHI 10 KOHTaKT-IIeHTpY Mae MpaBo OTpUMATH iH(POPMAIIiI0 HIOA0 3IMIIKY Ha PaxyHKy, 10 sSIKOTO
punymieHa JlomaTkoBa KapTKa, icTopii ABTOpH3amlii BHKIIOYHO 32 [l0ZaTKOBOIO KapTKOK, O(QOPMIIEHOIO Ha HOTo iM’s, a TaKOXK Mae
MOJJIUBICTE ONOKyBaHHS [l0aTKOBOT KapTKM y BHUNAAKy ii BTpaTW UM BHUKPAICHHS 3a YMOBH HAQJaHHA HEoOXimHOi iHQopmamii mms
onHo3HavHOI ineHTHdikanii JJonarkoBoi kapTku Ta i JeprkaTtens.

5.6.27.4. KitieHT Mae mpaBo 3BepHyTHCS N0 banKy mms Bumycky JlogaTkoBoi KapTKy 3a YMOBH, IO Taka Mociyra repenbdadeHa
Tapudamu ta/abo ymoBamu baHKiBCEKOT MOCTYTH.

5.6.27.5. bBaHk Mae mpaBo eMIiTyBaTH J0 PaxyHKY, BIIKPUTOTO Ha iM's MaJlOJiTHBOI O0COOH, (i3MYHOI 0COOM, BU3HAHOI CyIOM
Henie3aaTHolo, [InaTikHy KapTKy Ha iM's 11 3aKOHHHX MPEACTaBHUKIB (0aThKiB (YCHHOBIIIOBAYiB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuennsi bankom ta KitienTom 3axoais 6e3mexu mig yac kopucryBanns [lnaTixkHuMu KapTKamMu

5.7.1.Tlopsinok HaxaHHs Ta BukopucTanus Ilaatizknoi kapTku [ep:katesiem.

5.7.1.1.TInatixkna KkapTka Hagaetbcs Jlepxkarenmo BOponoBk 8 (BockMu) OrnepauifiHux AHIB Micis MOJAHHS 3asBH PO
00CITyroByBaHHs. KapTKH Ta 3aBepIleHHs BaHKOM MNepeBipkM Ta MiATBEPIXKEHHS BiJOMOCTEil, M0 MICTAThCA y HajaHux Jlepikarenem
JIOKyMEHTaXx, 3AiHCHeHHs OIIaTH KoMiciii, nependauenux Tapudamu Banky.

5.7.1.2.TInarixxHa KapTKa, [0 eMIiTyeThCsl (BUIycKaeThes) bankowM, € itoro BinacuicTio. [epxarenem € ¢isndna ocoba, Ha iM's K0T
BunyiieHa [Tnarixua kaptka. Crpok aii ITnarikHoi kapTku 3a3HadeHH Ha nuiboBoMy Oori IlnatikHoil kaptku. [is ITnatixuoi KapTKH
aBTOMATHYHO TPHITHHSAETHCS MiCIs 3aKiHYEHHS OCTAaHHBOTO JHS CTPOKY JIif, 3a3HAYEHOr0 Ha JIMIboBoMY Oomi [1natixHoi kKapTKu.

5.7.1.3. KnieHT 000B’513K0BO TIOBUHEH NMOBEpHYTH [lnatixHy kapTky n0 banky micns 3akiHueHHs cTpoky aii [InarixHoi kapTku abo
3akpuTTs PaxyHKy, 1o sikoro BumyiieHa [lnaTikHa kapTka, Ha BUMory baHky, kpiM BunankiB Brpatu [lnaTixuoi kapTku, npo 1o Kiient
nosigomiic baHk MMCHLMOBO.

5.7.1.4.3a 6ynp-sxkux ymoB Kunient 30008’ s13anuii Tpumari y Taemunii [TTH-kon ta/a6o peksizutu [lnatixHoi kKapTku (HOMEp KapTy,
TepmiH ail kaptu, kog CVC2/CVV2) 3 MeTor0 3aXUCTy IpoLIoBHX KowWTiB Ha PaxyHky. Posromnomurenns (mosigomienns) I[TIH-komy Ta/a6o
pekBizuTiB [InatikHOi KapTKu TpeTii 0cobi posrisimaeTses bankom sik mopymenns ymoB JloroBopy GankiBchkoro paxynky ta YJBO. 3a
ycima oneparisiMy, 1o nposeseni KitieHToM micis Takoro posrosiomieHHs, baHk He Hece BiINOBiAaIBHOCTI.

5.7.1.5.3 meroro 36epexenns y TaeMuuwi [1TH-kony micis orpumanss SMS-noigomnenns Ha OcHOBHUIA HOMep 13 3a3HaueHnM [T1H-
KOJIOM HeoOXiHO #oro 3amam'sTaTé Ta BUAAIATH 10 iHpopmatiio 3 Tenedony. [Ticnst orpumanns SMS-nosigomnenns Ha OCHOBHHI HOMep
i3 3HaueHHsM [1TH-koxy (y Tomy umcni i mig yac 3minu [ITH-koxay 3a nonomororo OcHoBHOTO HOMepa TenaeOoHy HIIIXOM BignpasieHHs SMS-
noBioMiteHHs 110 banky) pekomenayethes 3aificauty 3Miny [TIH-xoxy Ha 6akane 3HaueHHs y Oyab-skoMy 6aHkomari baHky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYr y Oe3roTiBKOBilf (hopMi B YCiX yIOBHOBa)KEHUX

YCTaHOBaX i MiANPHEMCTBAX, LIO MPUAMAIOTh 110 orutaTy [TnatikHi KapTKU MiXKHAPOIHUX IIIAaThKHUX cucteM Visa International i Master Card
World Wide.
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5.7.1.7.3a nonomororo [TnatixHOT KapTKH MOXKJIMBE OTPUMAHHS FOTiBKOBHX KOIITIB y ITyHKTaX BHJadi FOTIBKM 1 y OaHKOMATax, IO
MArOTh JIOTOTHUITH MDXKHAPOIHUX IUIaThKHEX cucteM Visa International i Master Card World Wide. Haxuieiiku Ha 6aHKOMATaX 3 JIOTOTHIIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBigyats mpo Te, 110 y HUX MOKHA OTPUMATH FOTIBKY 3a [lmaTi:KHuMu
KapTKaMH [UX IUIATIKHUX CHCTEM.
5.7.1.8. Bank mae ipaBo nepenaty [InaTi>kHy KapTKy, eMiToBaHy Ha iM's [lepxkarerst, TOBipeHiit 0cobi abo npeacTaBHUKY Jlepkartens.
5.7.1.9. IlpencraBHuk Jlepxareins Mae IpaBo oTpuMatH [InaTikHy KapTKy 3a JXOBipeHICTIO, 0 BUAaHa JlepkaTeneM Ta IocBiadeHa
B YCTAQHOBJICHOMY 3aKOHOJABCTBOM HOPSAKY. Y TakoMy pa3i baHk He Hece BiANOBIZAaNIBEHOCTI 3a NMPOBEIEHHS ONEpaIlii 3 BUKOPHCTAHHAM
Takoi [InaTi>kHoi KapTKH, BUAAHOI IIPEICTaBHUKY 3a JOBIPEHICTIO.
5.7.1.10. Buxopucranss I[InaTikHOI KapTKM 3a JOBIPEHICTIO HE JOMYCKAEThCS, KpIiM BHIAIKY eMicii J0JaTKoBOI KapTKH
JUTSL TOBIPEHOT OCOOH.
5.7.1.11. Banx mae npaBo nepenatu IInatixHy kapTky Jlepkaremnto abo MpeACTaBHUKY Yepe3 arcHTa.
5.7.1.12. Banx mns nepemaBanHs [ImaTikHOI KapTKU AepKaTelsIM/IPECTAaBHUKY JIepKaTessi Mae IPaBo YKIAZaTH JOTOBOPH 3
areHTamu, SIKuM baHkoM HajaHo mpaBo 3xilicHIOBaTH ieHTH(DIKaMi0 Ta BepHu(iKkamio KIi€HTiB 6aHKy - Gi3mIHUX 0cib.
5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH
IMpu BuxopucranHi [TnaTi>kHOT KapTKM IS OIUIATH TOBApiB, poOiT Ta mociyT [lepxkaTtelb He TOBHHEH BTpadaTh [InatixHy KapTKy 3 OIS 30py
Ta Iepes THM sK ITiAnucaTd BigouTok 3 [lnatixuaol kapTku (ciim) abo 4ek 3 IUIaTiXKHOTO MPUCTPOIO OBHHEH MEPEBIPUTH, YU BIpHO BKa3zaHa
cyMa Ta jata oneparii. [ligmucyroun neit nokymeHT, Jlepskarens BU3HA€E MPaBIIIBHICTH BKa3aHOI CyMH Ta THM CaMUM Ja€ BKa3iBKy banky Ha
CIHMCAaHHS TPONIOBHX KOIITIB 3i cBoro Paxynky. Jlepxxarens [lnaTi>kHOT KapTKH Mae OTpUMAaTH OJHY KOMi0 0(OpMIIEHOTo Yeka abo ciima.
[lamepoBi JOKyMEHTH 32 OIepallisiMU 3 BUKOPUCTAHHSAM EJIEKTPOHHHX IUIATIKHUX 3ac00iB MOXKYTh He OOPMIILITHCS 32 MIiCLIEM MPOBEICHHS
omeparii, IKIIo:
1) po3paxyHKH 3a ToBapH (TIOCTYTH) 3AIKCHIOIOTHCS JiepKaTesieM Ha cyMy 10 20 HeOnoAaTKOBYBAaHUX MIHIMYyMiB JOXOJIiB TpoMajsiH abo
2) Take mpaBo nependadeHe MpaBUiIaMy BiAIOBIIHOI IUIATIKHOI cHCTeMH, abo
3) meprxartenb BiIMOBHUBCH BifJ X OTpUMAaHHS.
5.7.2.1.IlignpueMcTBa, M0 NPUHMAIOTH [lMaTiXHY KapTKy B SKOCTiI 3aco0y OIUIaTH ToBapiB, poOiT abo MOCIYr, MalTb HpPaBoO
pumaraty Bin Jlepxarens [InatikHOT KapTKH HaJaTH MAcopT abo IHIIMH JOKYMEHT, IO MOCBiauye ocoly, Ta/abo BBeneHus [MIH-komy, 3
MeTolo ineHTudikanii fforo sik 3akoHHOTO JlepxKaTes.
5.7.2.2.V Bunanxy BrurydeHHs [1naTixkHOT KapTKH y TOProBiil Mepexi, kaci 0aHky abo GaHkoMaroM JlepkaTesb IOBHHEH HETaiHO
MOBiTOMUTH Tpo Iie baHk 3 MeToro HeraitHoro OnokyBaHHs [InatixHoi kapTku. [1pu BumyuerHi [Tnatixaoi kapTku KitieHT Mae BUMaraT Bix
KacHpa po3IICKy (aKT) Mo BUITyUYeHHs, a y pa3i Bi]MOBH — BUMaratu po3pisatu [InatixkHy KapTKy y HOro IpHCyTHOCTI. Y IbOMY pa3i, SKIIO
Kiienty He BumaeTbcs posmucka Hpo BrilydeHHs IlnarikHoi kaprtku, KiieHT moBumHeH 3a 3amuroM banky Hamat iHbopMamio mpo
HalMEeHYBaHHS I1i€] TOProBoi TOYKK a00 Kacu 0aHKy, e BIIydwH [1naTikHy KapTKy, 4ac BHIyUeHHs, HallMeHyBaHHs OaHKY, 10 00CIyroBye
110 TOproBy Touky, [1.I.b. mpaniBHuKa, mo Buryyns [Inarixay kaptky. Sxmo [Inarixna kapTka Oymna po3pizana, il He0OXiTHO mepeoGopMHUTH
31 crutarotro banky komicii 3a mepeodopmiteHHs BignosigHo 10 Tapugis banky.
5.7.2.3. lepxarens [lnatixHOI KapTKH MOBHHEH 30epiraTh 4eKd Ta CIIMH, IO MiATBEPKYIOTH (PakT 3MificHEeHHs omeparii 3
BUKOpPHUCTaHHAM [1maTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta 1 moromkeHHs KirieHTOM.
5.7.2.4. SIxmo ToBap Oyno moBepHEHO abo MmociIyra He OTpUMaHa y IIoBHOMY 00cs3i, Jlepkatens [InaTikHOT KapTKH caMOCTIHHO Ma€e
3BEPHYTHCS 10 TOProBol TOUKH, e OyB npuadaHuii ToBap/HagaHa mociyra. [IpariBHUK HiIPHEMCTBA TOPTiBIIi/CepBiCy BUIHMCYE 3BOPOTHIM
paxyHok (creditvoucher) Ha cymy moBepHEHOT0o ToBapy/mociyri. Ha mifcTaBi 3B0OPOTHOrO paxyHKY Ta MicCis OTPUMAaHHS CYMH Bifl OaHKY-
ekBaiipa, baHk 3apaxoBye komrtu Ha PaxyHok Kiienra. ToproBenp He Mae mpaBa BUMaraTd BiJl KOPHCTyBa4a ITiAMMCAHHS KBUTAHIIT
IUTATKHOTO TepMiHaNa a0 iHIINX MEPBUHHHUX JOKYMEHTIB, IO MiATBEPDKYIOTH 3MIHCHEHHS IDIATIXHOI Omepallii, SKII0 KOPUCTYBad yBiB
[IH y npoueci 3xificHeHHA omepaliii Ta iHIIe He BCTAHOBJICHO MPAaBUIIAMH TUIATI>)KHOT CHCTEMH.
5.7.2.5.Mosxmusicts 3aiticaenns onepariii CNP (CardNotPresent), to6to omneparii 6e3 npucyraocti [InaTi>kHoi KapTKH, TiJbKH 3
BUKOPUCTAaHHAM pekBi3uTiB [lnaTixkHoi KapTKH, HamaeThess baHKOM 3 ypaxyBaHHIM 0OMEKEHb, III0 BCTAHOBIIOIOTHCS BiamoBiqaumu MIIC.
5.7.2.6. lnsa mpoBeneHHs omepaniit 3 BukoprcTanHaM [lnatixuol kapTku y Mepexi Internet Ta onepauiiit CNP BrkopHcTOBYIOTBCS
HACTYIHI PEKBI3UTH:
- imM’s1 JleprkaTenst (OMIIOHATIBHO);
- PAN (Primary Account Number) ITnarixHo1 kapTku — 16-3HauHunii HoMep Ha IHIBOBOMY Goi [InaTixHOT KapTKy;
- repMmiH nii (MM/PP ne MM — micsp, PP — pik) Ha numsoBomy Gomi [TnatikHOT KapTKH;
- Homep CVC2 a6o CVV2 — Ha nmane i 1S mignucy (ONioHaIbHoO).
5.7.2.7.11ix gac 3xificHeHHS omepaiii oraté y Mepesxi Internet Ta onepaniit CNP [lepskarens He moBHHEH moBinoMiaTH cBii ITTH-
Ko, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpPCOHATBHY 1H(POPMAIIIIO TOIIO.
5.7.2.8.3a moxnuBocri, Kiient Ta/abo [lepkatens Mae 3aiiicHioBaTH omepanii oruiatéd y Mepexi Internet 3i cBoro koMm’rotepa 3
METOF0 30epeKeHHST KOH(DIICHIIIHHOCTI MepCOHANBHUX HaHuX (3 000B’s13K0BO0 ABTOpHU3alliero Kiienra ta/abo JlepkaTenst) 3a TOMOMOTO0
Cucremu FreeBank (3a ymosu mifxirouennst KiieHra 10 nociyrn).
5.7.2.9.Omepanii y mepexi Internet Ta omepamiii CNP BigHOCATBCS A0 HaWOIIbII pPU3UKOBaHUX. JlepkaTeldb HE MOBHHEH
posrosonryBaTn pekBizutu Ilnarixaoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y Biamosins Ha HajicaaHi Jlepxartenio HIONTO
Big iMeHi baHKy enekTpoHHi et Ta SMS-TOBITOMIIEHHS, Ha TIO3PUIHX caiiTaX, B IHIINX BUTIAIKaX, KO JlepkaTenb He BIEBHEHHI B 1X
0e3MeYHOCTi, TOMY MO IIe MOKe OyTH CmpoOOr0 MIaxpaiictBa, Tak 3BaHoro (immary. bank Hikomu He Hajacuiae KiieHtam nuct Ta
MOBITOMJICHHS 3 METOI0 OTPHMaHHs KOH(DINEHIIIHOI iHpopMalii, JaHux mpo peksizutu [lnarikHoi kaptku, [IIH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.
5.7.2.10. VY pasinino3pu Kommpomerarii kondineHuiiinnx qanux (pexsizutu [Inatixuoi kaptku Ta [1IH-kox) leprkaTens noBUHEH
HeraiHo MoBiAOMHUTH Mpo e baHk 3a Tenedonamu KoHTakT-LIEHTPY, 110 BKa3aHi Ha 3BOPOTHIN cTopoHi [lnaTixHoi kapTku Ta B po3aini 20
YIBO.
5.7.2.11. VY 3B’I3Ky 3 mOUMpEHHsM Inaxpaiictsa 3 [ImatbkHumu kaptkamu [lepxarteni MaiTbh OyTH OCOONMBO yBa)KHHMH IPH
KopucTyBaHHI [11aTiXKHOIO KapTKOIO y KpaiHaX, [0 BU3HAHI MIKHAPOAHUMH IUTATDKHAME CHCTEMaMU KpaiHaMU MiABUIEHOTO PU3HKY.
5.7.2.12. BaHK He Hece BIIIOBINATEHOCTI 3a TUIATIXHI Oneparlii, 3aiiiCHEe ] 3a IaTiXHOK KapTKoro Kitienta abo ToBipeHOI0 0c00010
Kiienra, Ha iM’s SKOTO BHUITyIIEHa OAATKOBA IIATDKHA KapTka N0 paxyHKy KiieHTa, 3a JOIIOMOrOIO IUIATKHOTO 3aCTOCYHKY, SIKHH He
IIpOTOHy€eThCsl bankom.
5.7.2.13. Tlepenik KpaiH MiJABUIICHOTO PH3UKY:
Bewin, bpasunis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansua ['Bines, [nais, Ingonesis, Kamepyn, Kuraii, Konro, Kot-
1n’IByap, Jlibepisi, JliBis, MaBpuraunisi, Manaiisist, Maii, Mapokko, M’siuma, Hirep, Hirepis, Henan, IliBnenno-Adpukanceka Pecry6iika,
TaiiBanb, Tainana, Toro, Tynic, Pecriyonika Kopest (ITiBnenna Kopes), Ceneran, Cinramyp, Cupiiicbkka Apabcbka Pecny6nika, Creppa-
Jleone, ®ininminy, LlenrpansHoadpukanceka Pecriybmika, Yaz, [lpi-Jlanka.
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Buiesa3naueHuii Ciucox KpaiH MiIBUIIEHOT0 PU3MKY MOXe 3MiHIOBAaTHCh. [H(opMamiio momo nepeniky KpaiH MiJBHIIEHOTO PU3HKY
Ta Jir0unx 0OMeXeHb Ha BUKOPHCTAHHS MDKXHAPOJHOT iaTikHOT kKapTku KitieHT Mojke otpumaTu 3a Teiedonamu KoHTakT-ueHTpy.

5.7.2.14. 3 MeTo0 3HIKEHHSI PU3MKIB BTPAaTH KOWTIB Ha PaxyHky mist [InaTiXHUX KapTOK MOBHICTIO NpU3ynuHEeHa baHkom s
omepauiil y kpaiHax BUCOKOTO PHU3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXe MaTu I0JaTKOBI OOMEXEHHS.

5.7.2.15. Ins BigHOBICHHS omepamiii 3 BHKOpUCTaHHsIM IlmatikHUX KapTok Jlepikarenio mepen MOIOPOXIKIO HEOOXiIHO
3ateneoHyBatH 3a Teneponamu KoHTakT-11eHTpY, o BKa3aHi B po3aini 20 V/IBO, Ta moBizoMuTn kpainy Ta cTpOK nepeOyBaHHI.

5.7.2.16. VY tomy pasi, sikmmo JlepkaTens Mae HaMip BUKopUcTaTH [InaTikHy KapTKy Ul po3paxyHKy B OJHIH 3 KpaiH, 110 BU3HAHI
PHU3HKOBHMH, JlepKaTellto peKOMEHJOBaHO 3/IIHCHIOBATH ITOKYIIKHU 3a JOTIOMOTOI0 [I1aTi>kHOT KapTKH TUTBKH y BEJIMKUX Mara3pHax BiOMEX
OpeHiB, a OTPUMYBATHU TOTIBKY — Y BIAJUICHHSIX BCECBITHBO BIIOMHX OaHKIB, aepoIopTax abo TOTeIsIX MKHAPOIHUX MEPEXK.

5.7.2.17. BaHK Mae npaBo BCTaHOBIIIOBATH OOME)XYBaJIbHI JIIMITH Ha 31iiICHEHHs TPaH3aKIiil 3 BUKOPHCTaHHAM [InaTiHUX KapT Ta
Ha CyMH BUAATKOBHX omepauiil 3 BUKOpHcTaHHAM [1naTikHUX KapToK. BcTaHOBIEHI 00MeXyBallbHI JIIMITH Ha 3HATTS TOTIBKU MOXYTb OyTH
3MiHEHi 32 iHiniaTuBolo banky. BcTaHoBNeHI 0OMexyBasIbHI JIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHEHi 3a iHimiatuBu baHky Ta/abo 3a
ininiatuBu KitieHra Ha mificTasi #oro muckMoBOT 3asBH, 3BepHEHHS 10 KoHTakT-neHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHWKHEHHS PHU3MKY IIaxpaichkux omeparii 3 IlmarbkauMu xaptkamu KiientiB Bank 3milicHIoe momeHHUHA
MOHITOPHHT oIlepaiii 3 BUKopucTtaHHaM [InaTi>kanx kapTok. Skmo npariBaukoM barky Oya BUsiBIeHa maxpalicbka abo CyMHIBHA oIeparist
3 BuKopucTaHHaM [Tnarixaoi kaptku KimienTa, 1u1st minTBeppkeHHs 11 3iHCHEHHS BIAIOBINaNbHAN NpaniBHUK banky 3acob6amu TeneoHHOTO
3B’SI3KY 3B's13y€ThCs 3 [lepxkarerneM abo 3 HOro nepcoHanbHUM MEHeDKepOoM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOKIMBOCTI OTpUMaTH
Big KiieHTa migTBepuKeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [InaTixHy KapTKy 0 MOMEHTY 3BepHEHHs KitieHTa
1o banky abo BCTaHOBUTH 0OMEKyBaJIbHI JIIMITH.

5.7.2.19. bBaunk namae Kiienty indopmalio 1010 BCTAHOBICHUX OOMEXYBAIbHHUX JIMITIB IUIIXOM pO3MilleHHs iHpopMarii Ha
OdiniitHomy caiiti banaky (Po3min IpuBatHux oci0, [Taketun mocmyr). IHdopmanito moOI0 BCTAHOBICHHX OOMEXYBAJIBHHX JIMITIB Ha
3IIMCHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [InaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepariii 3 BUKOPHCTaHHAM [IaTiKHUX KapTOK TaKoXK
MOJKHa OTPUMATH, 3BEpHYBIINCH 3a TenedoHamu KoHTakT-11eHTpy Ta/abo Bukopucrainu Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BuKOHaHHA X yMoB Y/IBO Hanmacte KiieHTy MOXIMBICTE 3a0e3meunTH HafiliHe 30epiranHs [lnaTikHol
KapTKH, HEPO3TOJIOIIEeHHS pekBi3nTiB [1naTikHOT KapTKH, IepCcOHAIBHOTO iIeHTH(IKaifHOr0 HOMepa Ta IHIINX JaHUX, a TAKOK 3MEHIIUTH
MOJKJIMBI PU3UKH TP MPOBEICHHI omepaniif 3 BUKOpHCTaHHAM [1natixHo1 kKapTku y OaHKOMaTax, 0e3roTiBKOBOI OIUTaTH TOBAPIB Ta MOCIYT,
y ToMy 4HCHi gepe3 Mepexy Internet.

5.7.2.21. Tlpwu 3pilicHenHi onepaiii moao BingkmoueHus nepesipku CVV2/CVC2 kony KitieHT posymie, 1110 KOKHE BIIKIIOYCHHS
nepeBipkn CVV2/CVC2 koxy mnarixaoi KapTku miABUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOT'O BHKOPHCTAaHHS ioro ruatikHoi KapTku Ta KomTiB Ha Horo
paxyHKy TpeTiMu oco0aMu BHACIiIOK BinkimroueHHs Kiientom nepeBipkun CVV2/CVC2.

5.7.3.BinmMoBa B ABTOpH3alii Ta BUNagkn BUIydeHHs [laaTizkHUX KapTOK

5.73.1.  [epxaremo [InaTi>kHoi KapTKH MO>Ke OYTH BiIMOBIICHO B ABTOpHU3aLlii 3 IPHYMHY IEPEBUIIICHHS 00OMEKYBAJIBHOTO JIIMITY
BuKopucTaHHsA [1naTi>kHOT KapTKH Ta/um BurparHoro mimity.

5.7.3.2. 1InariHa KapTKa MoXke OyTH BUiydeHa y Jleprkarens HpamiBHUKOM MiANPUEMCTBA TOPTiBIi, Ae [Jlepkatens MaB Hamip
po3paxysaTucs 3a normoMororo [lnaTikHoi KapTku, ad0 mpamiBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy Jlepxkarens OaxxaB OoTpuMaTu
TOTiBKOBI KOWITH. JlepKaTelo MOBHHHI TMOSCHUTH TNPUYUHY BIUTydeHHS [lmaTikHOi KapTKw, 3a3BHYail 1e po3mopsyikeHHs baHky mpu
BUSIBJICHHI OPYIICHHS NpaBulI, 3a3HaueHux B Y[BO abo [orosopi.

5.7.3.3. bankoMar aBTomMaTH4YHO BHiTy4ae [naTiXkHi KapTKH micis TpeThoi cipobu HeBipHOTO BBeneHHs [11H-kony, a Takoxk 6aHKOMaT
MOKe He TIOBepHYyTH [1aTikHy KapTKy i3 IPHYMHH HECTIpaBHOCTI 6aHKkoMara abo BriTydeHHs [1naTikHOT KapTKH 32 po3nopsukeHHsIM baHky.
Y takomy Bunanaky Jlep:xaTesro ¢ 3BepHyTHCS 10 KoHTakT-1IeHTpy ab0 HaWOIMKIoro BimaiieHHs baHky.

5.7.3.4.TInarikHa KapTKa, a TAKOXK TPOIIOBI KOMTH, 10 JlepkaTesb 3amumiae y 6ankomati Oibiie Hixk mpoTsiroM 20 CeKyH mics
MOSIBH Bi/ITIOBiTHOTO MTOBITOMJIEHHSI HA €KpaHi OaHKOMAaTa, TakOK aBTOMAaTHYHO BIJTYYalOThCSI OaHKOMATOM. Y TakoMmy BUNanky JlepskaTeiro
cimif 3BepHyTHCSA 10 BaHKy.

5.7.3.5.Y pasi BinmMoBH B ABTOpu3anii, BiIydeHHs [lnarikHOi KapTku a0 BUHHKHEHHS MpPOOJeM, MOB’S3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankoMaTa, Jlepxkaremo HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-IIEHTpY.

5.8. Mpemiaabui nocayru Bin Inarizkaux cucrem Mastercard International, Visa International.

5.8.1.IIpemianbHi mocnyru Bix rmiatixuux cucrem Mastercard International, Visa International — e mocnyru, mo nponoHyoThes Ta
HajaroThes KoMmmanismu Mastercard International Ta/ a6o Visa International depskarensm npemianbuux [InaTixkHEX KapTOK THITY
Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiAmoBizaroTh BCTAHOBJIEHUM BiAIIOBiZHOIO
[InaTi>kHOO CHCTEMOIO KPUTEPIsiM, Ta Tepea0adaroTh:
5.8.1.1. moctym ans macaxupis 1o kKompopTHHX Oi3Hec-3aiB OUiKyBaHHs 3a nporpamoro Lounge Key, naynx-30au Mastercard;
5.8.1.2. moctym no Fast Line - cepBic MpHCKOPEHOTO MPOXOKEHHS KOHTPOJIIO Ha aBialliiiHy 0e3MeKy Ta MPUKOPJOHHOTO KOHTPOIIO
0e3 uepru st MacaXupiBs, IO BiIUIITAIOTH YU MPHUIICTLIN;
5.8.1.3. mpuckopeHa peecTpallis Ha peiic Ta 371a4y 6araxy;
5.8.1.4. crpaxyBanHs momopoxxyrounx Big kommnanii Chubb Insurance South Africa Limited (momic moxe Oyt odopmiieHunii Ha
kopuctb Jepxarens [Ipemianpaux kapTok Visa Infinite);
5.8.1.5. Ge3KOIITOBHE ITaKyBaHHS BaJli3H B aePOINOPTY Ta iHIIIE.
5.8.2. TloBumit mepenik mpemiansHux mocayr Bix ITmarixaux cucrem Mastercard Ta Visa po3MillleHO BiIMMOBIIHO Ha caWTax
WWwWw.mastercard.ua ai Www.visa.com.ua.
5.8.3. Ilepemik mpemialbHHX MOCIYr Ta CEpBICiB, mependavyeHuid MakeToM MOCIyr Juisi KoxkHoro tumy [lmaTikHOi KapTkw,
3a3HaveHuii y Tapudax banky.

5.9. Tocayra «Koncbep:k-cepBic». [Tociyra «KoHcbepxk-cepBicy — 1ie mociyra, o Hajaaetbes: komnaniero TOB «nmoban Xennep» 3
HaJaHHs [[iJ101000BOT JOMIOMOTH 3 OpraHi3aliifHuX Ta iHPOPMALIHHO - KOHCYIbTALIHHAX UTaHb (3aMOBJICHHS KBHTKIB,
OpOHIOBAaHHSI HOMEPIB Y FOTENsIX, 10NoMora B 0OpMIICHHI Bi3, TOTJIsL 32 JOMOM Towlo). ['padik Haganus nociayru: 24/7.
JeranbHy iHpOpMaLio MoxHa oTpumary 1o Homepy 0 800 50 52 55 a6o Ha odiuiliHoMy caiiti kommanii www.ukrassist.com. B
nepiox pivHOTro 00CIYTOBYyBaHHS KapTKu nociyry «KoHchepsk cepBic» MOXKHA O(OPMHUTH OJMH pa3.

5.9.1. us xaprok Visa Infinite mosxiuBo opopmienns nocinyru «KoHebepsk cepic» Bix kommnanii Visa. I'padik HazaHHs MOCIyTH:
24/7. JleranpHy iHbopMalio MoxkHa oTpuMaTy 1o Homepy +38(044) 300 0503 abo Ha odimiiiHoMy caidTi KoMIIaHii WWW.visa.com.ua.
Kuienram - lepkatensm npemiansaux [Tnarixanx kaprok MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa
Infinite 3anexHo Bix makery mocayr ta Ty IaTiXHOI KapTKM MOXIIMBICTH HagaHHs mociyru «KoHesepx cepsicy Big Bianosiguoi MIIC
3a3HaveHo y Tapudax banky.
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5.10. ITocxyru cTpaxyBaHHs.

5.10.1. Cmpaxysannsn nodoposcyrouux 3a kopoon. Ilocnyry cTpaxyBaHHS BHDKIKAIOYMX 3a KOpAOH Hamae kommadis ITAT
«HarmionanpHa akiioHepHa cTpaxoBa kommnadis «OPAHTA.

Slkmo ymoBaMu OOpaHOTrO MakeTy HOCHyr abo yMOBaMH OOCIYyroBYBaHHS TUIy mpeMianbHOi [lmaTikHOi KapTku mependadeHa
MOXJIUBICTh oopmieHH: KiienTy [loroBopy 100pOBIIBHOTO CTpaxyBaHHS MOJOPOKYIOUUX 32 KOPIOHOM i KitieHT BUSBHB OakaHHS yKIaCTH
takuid Jlorosip, To Takuit Kiient namae banky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmanii nmpo Kiienra (B Tomy gmcni
TIepCOHANIBHI JaHi), He0OXiqHOI M1 yKianeHHs JloroBopy 10OpOBUIBHOTO CTpaxyBaHHS IOJOPOKYIOUNX 3a KopioHOM. KitieHT Takox Hanmae
3rofy Ha HamlpaBJeHHs yKiIaaeHoro J{oroBopy HOOpOBUIBHOTO CTpaxyBaHHS IIOJOPOXKYIOUMX 3a KOPJOHOM (IO MICTHTH iH(opMmarliiro mpo
Ipi3BHINE, iM’s, 0-0aThKOBI, ITACIIOPTHI JaHI Ta JaTy HapomkeHHs KiieHTa) He3aXHMIIEeHMMH KaHaJIaMH Ha OCOOHCTY afpecy eleKTPOHHOL
momTH y Mepexi [HrepHeT, 3a3Hadeny KitieHTOM mif 4ac BiIKpUTTS MMOTOYHOTO PaxyHKY 3 BUKOPHCTaHHAM IUIATDKHOI KapTKU abo HagaHy
KiienToMm B mporieci #oro o0ciIyroByBaHHs.

JloroBip 100poBUIEHOTO CTpaxyBaHHA MOAOPOKYIOUHX 32 KOPJOHOM yKJIa#aeThes 3 KimieHTaMu BikoM 10 85 pokiB He yacTile 0THOTO
pa3sy Ha OIMH pIK 3a YMOBH 3[ifiCHEHHs IUIaTH 3a oQopMmieHHS Ta oOciyroByBaHHS mnpemianbHoi Ilmarixkuoi kaptku. [dnsa Kmienris,
JieprKaTelliB JOJAaTKOBHX INpeMiadbHUX IIMaTiKHUX KapTOK, MOCIYry IOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 332 KOPAOHOM MOJKHA
oopMHTH OKpPEMO BIIIOBITHO 10 KIacy KapTku Ta 10 Tapudis banky.

5.10.2. Cmpaxysanns COVID-TECT. Ilocnyry nobposinsHoro meanunoro crpaxyBaHHs COVID-TECT namae xommanis ITAT
«HamnionanpHa akiioHepHa cTpaxoBa kommaHist KOPAHTAY.

Slkmo ymoBaMu OOpaHOTO MakeTy HOCHYr abo yMOBaMH OOCIYTOBYBaHHS TUIy mpeMianbHOi [lmaTikHoi kKapTku mependadeHa
MOXIUBICTE opopmieHHs Kiienty [lorosopy nobposinsaoro meamynoro crpaxyBanas COVID-TECT i KiieHT BusiBUB Oa)XaHHS yKJIACTH
takuii Jloroip, To Takuii Kmient Hamae Banky 3romy Ha mepemauy [IAT «HACK «OPAHTA» indopmanii npo Kiienrta (B Tomy umcii
MepCOHANBHI [1aHi), HeOOXiAHOI I MATOTOBKU Ta ykiIaaeHHA JloroBopy nooposinmsHOro Meauaaoro crpaxyBanis COVID-TECT. JJorosip
nobpositeHOro MemuuHoro crpaxyBanHs COVID-TECT yxknanmaerbesi He YacTille OJHOTO pa3y Ha piK, 3a YMOBH 3HiHCHEHHS IUIAaTH 3a
o opMIICHHS Ta 00CIYTOBYBaHHS MpeMianbHOi [InaTixkHo1 kapTku, Ta nependavyae BukoHanHs 1 COVID-TECTY. [lns KnieHris, nep>xatemnis
JIOIATKOBUX MpeMianbHuX [1maTiHUX KapToK, Imociyry nooposinsHoro Meauyaoro crpaxyBanHs COVID-TECT moxHa odopMHUTH OKpeMO
BIITIOBITHO JI0 KJIacy KapTku Ta 10 Tapudis banky.

5.10.3. JloroBip 10OpOBIIBHOTO CTpaxyBaHHS MOAOPOKYIOUHX 32 KOPIOHOM Ta JloTOBip HOOPOBUIFHOTO MEIMYHOTO CTPaxyBaHHS
COVID-TECT 0hopMIIIOIOThCS HIIIXOM YKJIAASHHS BiAMOBIIHOIO TPUCTOPOHHBOTO MMOJicy cTpaxyBanHs Mixk Kmientom, Bankom ta TTAT
«HACK «Opanra». CTOpoHH AOMOBWINCH, IO BiINOBIAHO o cTatei 6, 627, 207, 633 ta 634 LluBinbHOrO KOAEKCY YKpaiHH, MOJic
ctpaxyBanHs 3 0oky banky Ta ITAT «HACK «OPAHTA» Moe ykiaagaTucs IUIIXOM HAaHECCHHS Ha HHOTO TUHOTPadChKUMH 3ac00aMu
BiOMTKA MeYaTKH Ta mignucy ynosHoBaxkeHHX ocib bauky Ta [IAT «HACK «OPAHTA», mo po3mimmeni Ha caiiti [IAT «kHACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra J[orosip 700pOBIIEHOTO CTpaxyBaHHS MMOIOPOXKYIOUHX 32 KOPAOHOM Ta JloroBip 10OPOBUTBHOTO METHYHOTO
crpaxyBanHs COVID-TECT moxyts OyTH minnucaHni BiacHOpyd abo 3a gonomororo EIT.

5.11. Kaptka Auto Club. Kaptka Auto Club mnependauae Haganus nociyru Bin TOB «[apanT-AccicTaHc» 1Mo BCiif TepuTopii
VYkpainu Ta 3a il Mexxamu. SIKI0 ymMoBamMH OOpaHOTO TMakeTy MOCIyr abo yMOBaMH THITYy NpemiaibHOi IlmatiHoi KapTku mepeadadeHa
MoxIUBicTE oopmierHst Kiienty kaptku Auto Club Ukraine ta Auto Club Europe, mpu odopmiteHHi makery abo mpu mnepeodopMIIeHH]
OCHOBHOI TUIATI>KHOT KapTKH, 3aJIeKHO BiJl 0OpaHOTO MakeTy mociyr 3a 6axanHsaMm Kiienta opopmimroetscst kaptka Auto Club Ukraine Ta
Auto Club Europe. [leranpHy iH(oOpMalito MoxHa oTpumati 1o Homepy (044)498-60-02 abo Ha odimiitHOMy calTi KommaHil
WWwWw.garantassistance.com.ua. B mepion pigHoro o06cayroByBaHHs KapTkH, kapTy Auto Club mosxHa opopMuTH OMH pas.

5.12. YMoBM HaJaHHS MOCJIYT Yy 3ajIaX NiIBUIIIEHOT0 KOM(OPTY aeponopTiB y Mexkax wieHcbkoi mporpamu LoungeKey Associate
Plusa (maxi — LoungeKey) IMocnyru y mexxax nporpamu LoungeKey nanatotbest JlepxkaressimM npeMianbHux [LIaTiKHUX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTAIOTh yYaCHUKAMU
nporpamu LoungeKey. [{nst oTpuMaHHs HoCTyIy 10 3anu y4acHUK nporpamu LoungeKey moBrHeH npen’sBUTH IpaLliBHUKY 32Ty
nitouy [Tnatixkay kapTKy MasterCard Platinum a6o MasterCard World Elite, Visa Platinum abo Visa Infinite, a Takoxx mocaaxoBuit
KBHTOK Ha JIITaK Ta IOKYMEHT, IO TOCBiI4ye Horo ocoOy. Y pa3i BiACYTHOCTI 3a3HaYeHHWX JOKYMEHTIB Ta/ab0 y BHIAIKY
3abmokoBanoi [Inatixkaoi KapTku moctyn a0 3aiiB LoungeKey ne HamaeTsea.BapricTs BigBimyBanHs 3amiB LoungeKey ydacHuKOM
mporpamu LoungeKey a6o iforo rocteM i AepskaTemiB IUIATIKHIX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknamae 30,00 nonapie CIIIA Ha 0aHY 0CO0Y Ta CIHCYETHCS 3 PaXYHKY

KJIi€HTA, 10 SIKOro o(opMIIeHO KapTKy, Ha KopucTh Kommnanii mapTHepa, 110 Hajae Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite cknanae 32,00 nonapis CIIA Ha onHy 0c00y Ta CHHCY€ETBCSI aBTOMATHYHO 3 PaXyHKY KIII€HTa,
10 SIKOr0 0(OPMIICHO KapTKy, Ha KopucTh KomnaHii mapTHepa, 1110 HaJja€ TakKi MOCIyTH.
5.12.1.2.Ctpox HajmaHHsS craTycy ydacHWka mporpamu LoungeKey Bimmosimae crpoxy nii IlmarikHoi kapTkm Ty MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite.
5.12.1.3.0OcHoBHi npuHuunu nporpamu LoungeKey: Kumientu, siki € yuacHukamu nporpamu LoungeKey MoxyTh 03HaifOMUTHCH 3
JeTaJbHUMU YMOBaMH INPOTPaMHM, BKJIIOYAIOYM TEPENiK JOCTYMHHMX 3aJiB MiJABHIIEHOr0o KOMGOpPTY, 1X PO3MillEHHSM,
PEXKUMOM pO6OTI/I, JAOCTYITHUMU l'lpI/IBiJ'IeflMI/I Ta OCOOJIMBHUMH yYMOBaMH BHUKOPHUCTAHHS KOXHOIO 3ally l'lilIBPILLleHOFO
kombopty Ha caiiti Banky www.creditdnepr.com.ua, y mo6ineHoMy noxatky LoungeKey (Bmacuuk kaptku MasterCard a6o
Visa  wmae  3apeectpyBarmcsi i crBoputrd  online-mpodine  (iM's  kopucTyBaya i mapoinb) — Ha
www.loungekey.com/creditdneprworldelite mst kaprox Mastercard Ta www.loungekey.com/visacisseeVP nst kapTok Visa)
abo 3atenedoHyBaBIIN 0 KOHTAKT-IEHTPY cepBicHoro obcmyroByBaHHsS LoungeKey. KonrakTHa iH(OpMaris HEeHTpIB
CepBICHOTO  OOCIYyroByBaHHS  pO3MillleHA Ha  IHTEPHET-CTOPIHII  ydacHWKa  mporpamu  LoungeKey — —
https://www.loungekey.com.
5.12.2. Yyacuuku nporpamu LoungeKey HecyTh BiANOBiZanbHICTh 3a NMPaBHIBHICTh [AHWX, HAasBHUX Yy IMPAlLiBHUKIB 3ajiB
LoungeKey, mix uac BimBimyBaHHs 3ayiB MiIBHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTH iH(poOpMamlii y TaloHI Ha
BiZIBiAyBaHHs 3aJ1iB miaBuieHoi kompoprHocTi LoungeKey. JlepkaTens KapTKu MOTOAMBCS 3 YMOBaMU Ta CTaHAapTaMHU
nakeTiB oociyroByBanHst Mastercard Premium Airport/ Visa Airport Ta mpregHaBcs 10 HUX Y TOBHOMY o0cs3i. Jlepkarens
KapTKH HaJlaB 3roy Ha 00poOKy NepCOHANBHUX JaHUX, Y BiAMOBITHOCTI 10 3akoHy Ykpainu "IIpo 3aXuCT mepcoHanbHUX
JaHUX.

5.12.3. YmoBu nporpamu LoungeKey MoxyTh 3MIHIOBATHCh Ha PO3CYJ BJIACHHKA IPOrpaMH 0e3 MOIEPEeAHBOTO IOBITOMIICHHS
y4dacHuKiB. Ilepernik cepBiciB y aepomoprax MOXKe OHOBIIIOBATHCH, JACTAIbHY iH(OpMAIiio 3a MeperikoM MOCIyr Bif
Mastercard / Visa y aepomoprax Mo)kHa OTpuMaté Ha OQiliiHMX caifTaXx KOMMaHil BiJMOBiAHOI IUIATIKHOI CHCTEMH:
www.mastercard.ua Ta www.visa.com.ua.

5.13. Tlopsinok 3akpuTTs PaxyHky
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5.13.1. 3akpurrs PaxyHKy 3IiMCHIOETBCS Ha yMOBaxX Ta y NOpsiaKy, nepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobuuBocTei, nependavenux 1. 5.13 YIBO.

5.13.2. OxnouacHo i3 3asBoto 1po 3akputTs Paxynky KiieHt Mae moBepHyTu no banky yci [lnaTixHi kapTH, uio 6yid BUIYILIEHI 10

Paxynky 3a 45 (copok I’Th) KaJeHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKpHUTTS PaxyHKy.

5.13.3. Tlpu 3axpurti Paxynky 3a HasBHOCTi y KiieHra 3a6oproBanocti nepen bankom 3a YJIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh y A€Hb MOJaHHs 10 banky 3asBu mpo 3akputTs PaxyHKky.

5.13.4. 3asBa mpo 3akpurTs PaxyHky, mo mogana Kimienrom no Banky, moxke Oytn BukoHaHa baHKOM 3a yMOBH BiICyTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAAThHCs bankom 3a Paxynkom 3a npetensiero Kitienra.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepMiHy 1ii [InaTi>kHOT KapTKH CymMH oneparliif ciimcyrotscs bankoM 3 Paxynky Ha
MiZcTaBl TOKYMEHTIB, 10 HAAX0AATh 10 banky, mpotsarom 180 (cta BiciMaecsTH) KaJlleHIApHUX AHIB 3 JaTu MoBepHeHH: [InaTi>kHOi KapTKu
1o banky abo 3 natu 3akiHdeHHS TepMiHy il [InaTikHO1 KapTKH, SKIIO BOHA He OyJa MOBEpHEHa, a0 3 AaTH MOAAaHHS 3asBH PO aHYTIOBAHHS
[Inati>xxHOi KapTKH y 3B'SI3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky nenosepuerns: Kiientom ITnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBU PO 3aKpUTTS PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KiieHToM. PaxyHOK BBa)kaeThCsl 3aKpUTUM 338 YMOBH
BuKoHaHHA KitieHTOM ycix ¢iHaHcOBUX 3000B’s13aHb nepes bankoM Ta iHIMMY ydacHuKamu [1maTiXHUX CHCTEM.

5.13.7. Croponu noroxyoThes, o baHk Moxe BinMoBUTHCS BifJ JloroBopy GaHKIBCHKOTO paxyHKY Ta 3akpUTH PaxyHOK, mo OyB
BIJIKpUTHIA 1S 3iHCHEHHS KPEAUTHUX onepalliii (i3 BcraHoBieHHsM JiMiTy KpeantHoi ninii abo OBepapadry), 6e3 noganns Kitienrom 3assu
PO 3aKpUTTS PaxyHKy y BHIIaJKax:

- SIKIO mpoTsAroM 90 (meB'sTHOCTA) KaleHAapHUX JHIB 3 JHA HOBHOTO MOTaleHHs 3a00proBanocTi 3a KpeauTHIM 10r0BOpOM 3a
PaxyHKOM He 3I1HCHIOIOTBCS OTleparlii, BiICyTHIH 3aIUIIOK BiIacHUX KomTiB KimieHTa Ha PaxyHKy Ta HE BCTAHOBIICHUH JiMIT
Kpenutroi ninii/OBepapadTy ab0 BCTAaHOBJICHHI, ajie HE BUKOPUCTOBYETHCS;

- sKIo npotiarom 180 IHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTQHOBJICHHWH KpPEOUTHHH JIMIT 3TiJJHO 3 yMOBaMH
KpenurHoro mporosopy.

5.13.8. Bank 3piiicHioe OokyBaHHs (HIpHUMUHsIE oOcmyroByBanHs) [1naTiKHOT KapTKu y JeHb oTpuManHs Bif KiieHTa mucbMoBol
3asBH TPO 3aKpUTTS PaxyHKy, a0o, SIKIIO iHIIe HE mepeadadeH0 YMHHUM 3aKOHOAABCTBOM Ykpainu, Ha 10-if (mecstuit) newp micist
BignpasneHHs KiieHTy BaHKOM IICEMOBOTO MOBIIOMIICHHS PO PO3ipBaHHA AOTOBOPY OaHKIBCHKOTO PaxyHKY y BHIQJKaX, MependadeHux
uuM Y JIBO ta/abo unHHNM 3aK0HOIABCTBOM Y Kpainu. [licis 6nokyBanHs [1naTikHOI KapTKu Ta 10 AaTH 3akpUTTA PaxyHky baHk npunuase
HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO)KUBUYUX KPEJIUTIB

6.1. VJBO Bu3Havae 3arajbHi YMOBH HajmaHHs crioxuBunx KpemuriB. CroxuBui KpeanTn MoxyTh HagaBaTHCS 32 y4acTi
KPEIMTHUX ITOCEPETHHKIB Y MOPSIIKY, epe10aueHOMY YHHHUM 3aKOHOAAaBCTBOM Ta BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTamu baHky.
6.2. Hopsnok ykaanennss Kpexutnoro norosopy.
6.2.1. Hns orpumanns Kpenuty KiieHT Hagae Bci HeoOXiqHI TOKyMeHTH baHKy, y TOMY 9nCIi, JOKYMEHTH, IO MOCBIAYYIOTH 0CO0Y

KitienTa, 7OKyMeHT, BHIAHUH KOHTPOIIOIOYNM OPTaHOM, IO 3acBimdye Horo peectpamito y JepkaBHOMY peecTpi QismuHHX
oci0 — TITAaTHUKIB MOJATKiB, Ta iHIII JOKYMEHTH, INepef0dadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHH 3 METOI0 3iHCHEHHS
inenTudikanii, Bepudikauii Ta BuB4eHHs1 KitienTa Tomo.

6.2.2. Bank npuiimae pinieHHs 1mo0 HagaHHs Kpenury Ha migcTtai moganux Kili€eHTOM JOKYMEHTIB, BPaXOBYIOUH HOTO KPEAUTHY
iCTOpIIO Ta IIATOCHPOMOXKHICTh. BaHk Mae npaso BigmoBuTH KitieHTy y HananHi KpeauTy nmoBHICTIO 260 4acTKOBO.
6.2.3. V pasi npuiinarTs bankoM nmosutuBHOTO pinieHHs npo HaxauHsa Kpeauty, Croponu ykianaoTs Kpeanthuii gorosip. SIkmmo e

nepeadadyeHo yMOBaMH HaJaHHS BiAmoBimHoro Buay Kpeanty, CTOpOHHM YKIamalOTh iHIII JAOTOBOPH MIOAO BIIKPHUTTS Ta
obcyroByBaHHS PaxyHKy, oneparii 3a SKHM MOKYTh 31iHiCHIOBaTHCA 3 [1maTiHOI0 KapTKOI0, JloroBip cTpaxyBaHHs, ado iHII
YroJH, sKi BU3HAUCHI yMOBaMH KpeauTyBaHHS baHKy.

V KpemutHOMy IOTOBOpi BHU3HAYAIOTHCs cepen iHmoro IcrotHi ymoBu morosopy: Bua Kpemwuty, cyma Kpemuty/ po3mip
(MakcuMmanbsHOro) Jimity kpeauTHoi mdiHii / OBepapadty, cTpok, Ha sSKuil HajaeTbess Kpeaut, inboBe Npu3HAYCHHS, PO3MIp
MIPOLICHTHOT CTaBKM Ta KOMICii, Ta iHmN ymoBH, Bu3HaueHi KpeauTHuM noroBopoM sik IcToTHi. YMOBM HajaHHS Ta
obcmyroByBanust Kpenury, mo He BuzHadeHi B KpenutHomy norosopi, nependaueni Tapudamu banky Ta Y IBO.

6.3. INopsinok BinmoBu KiienTa Bin KpeanTHoro norosopy:

6.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpemuTHOTO TOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeIuTHHM J0rOBOpOM.
6.3.2. [IpaBo Ha BimMOBY Bixg KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS IIOJ0:

1) KpeautHnx nOroBOpiB, BUKOHAHHS 3000B’s3aHb 3a SKUMH 3a0e3NedeH0 NIIIXOM YKJIAJaHHA HOTapiadbHO IOCBIUYEHHX
JIOTOBOPIB (IIPAaBOYHHIB);
2) Kpenuris, HafilaHUX Ha MPpUAOGAHHS pOOIT (MOCIYT), BUKOHAHHS SKUX BiI0YJIOCS 10 3aKiHYSHHsI CTPOKY BiaMoBH Bix KpennuTHoro
JIOTOBOpPY, BCTAHOBJIEHOT'O YWHHUM 3aKOHO/aBCTBOM Y KpaiHHU.
6.4. IMoramenns 3adoprosanocti 3a KpenuTuum 10rosopom.
6.4.1.  3aboprosanicTh 3a KpequTHnM IOroBOpOM Mi/UITa€ MOTAIICHHIO Yy ITOPSAKY Ta CTPOKW/TepMiHHM, BH3Ha4deHi KpemutHum
norosopoM. Cyma 3a6oproBaHoCTi, o He crutadeHa Kiientom y Bu3Hauennit Kpeguranm norosopom ado ¥ 15O TepmiH/CTpOK,
BBA)KA€THCS MMPOCTPOUECHOIO HACTYITHOTO POOOYOTO JHS.

6.4.2.  Sxmo crpok/TepmiH moramreHHs Kpemuty a6o Oynp-skoro mratexy 3a Kpexutaum porosopom a6o YBO mpumanae Ha
HepobOUHii IeHb, TO TAKHil TEPMiH MOTAIICHHS IEPEHOCUTHCS Ha HACTYITHUH pOOOYHil IEHb.
6.4.3. VY pasi HemocraTHOCTI cyMH 3filicHeHoro KiieHTOM muiatexxy /s BHKOHaHHS 3000B’s3aHHs 3a KpequTHHM J0TOBOpOM y

MOBHOMY 00CsI31 Taka cyMa roraiiae BUMoru banka y Takiii 4eproBocTi:
1) y mepury 4epry CruiauyroThCs IpocTpoueHa cyma Kpenury;
2) y Apyry 4epry - npoCcTPOUCHi MPOLCHTH;
3) yTpertio uepry - crpokoBa cyma Kpenury, 1o Bxoauts 1o OO0B’I13K0BOT0 IUIATEKY/IOMICSYHOTO IUIaTeXy BianoBinHo 10 I'padiky
IJIATEXIB,
4) yd4eTBepTy 4epry - HapaxoBaHi CTPOKOBI MIPOLICHTH 3a KopHCcTyBaHHs Kpenurom;
5) ym’sary uepry - HeycToliKa Ta iHIui ruiatexi BinnosiaHo no Jorosopy;
6) yIocTy 4epry - moBHe ab0 YaCTKOBE JOCTPOKOBE IOTralIeHHs 3a00proBanHocTi 3a KpeauroM, CTpOK OIUTaTH SIKOT HE HACTaB.
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VY Bumnaznky nepepaxyBaHHsS KOWITiB Ha roranreHHss Kpemurty Ta/abo mporeHTiB, Ta/abo kxomicii Ta/ab0 IHIINX IIAaTEeXIB y MOPYIICHHS
BHUIIL[eBKa3aHo1 yeprosocTi 3 Bunu Kiienra, bank camocriiiHo nepepo3noinsie kot KiieHra, 1110 Haailug B OramieHHs 3a00proBaHoCTi
3a KpeautHuM 10T0BOpOM, Y BiAMIOBIZHOCTI 3 UEPTOBICTIO, BUKJIAJIEHOIO B IIbOMY ITyHKTI.

6.5.3aranbHi npaBa Ta 060B’si3ku Kitienta 3a Kpenurnum 1orosopom:

6.5.1. KirienT mae npaBo oTpuMyBati Bia banky iH(popMalito npo notoyHuit po3mip 3aboprosanocti Kimienta, posmip cymu Kpenuty,
noBepHyToi banky, oTpuMyBaTn Bunmcky 3 PaxyHky/PaxyHkiB (3a IX HasBHOCTI) IIIO/I0 TOTAIIEHHs 3a00proBaHOCTI, 30KpeMa
iHdopmariiro npo marexi 3a KpexutHIM 10roBopoM, sKi CIUIadeHi, sIKi HAICKUTh CIUIATHTH, JaTH cIulaTd. baHk Hamae Taky
indopmariiro Kiienty Ha Hioro BUMory 06€30IUIaTHO, aje He 4acTille OJHOTO pa3y Ha MicsIlb.

6.5.2. Kiient mae mpaBo B Oynap-sKMil 4ac TOBHICTIO a00 YacTKOBO JOCTPOKOBO IOBEpHYTH Kpemur, y TOMy 4HCHi IUIIXOM
301IBIIEHHS CyMH NEPIOIUYHUX IUIATEXIB.

6.5.3.Ha Bumory banky KiieHt 30008’s13anuii npotsirom 30 kaneHJapHUX [HIB HamaTh HeoOXiAHy iH(GOpMAlilo Ta JOKYMEHTH s
MepeBipKU HOTo MIaTOCIPOMOKHOCTI, IIITLOBOTO BUKOPHCTaHHSA KpeanTy, a Takosx 1HII JOKYMEHTH, 110 BUMAraioTecsi bankom.

6.6. BinmoBiganbHicTh 3a nopymenusi ymoB Kpenurnoro gorosopy.

6.6.1. 3a nopymenns ymoB Kpeantroro noroBopy KitieHT Ha BuMory banky 3000B’s13aHHIi CIUTATUTH B TEPMiH/CTPOK, BU3HAUCHUH y

BUMO3i:

- Y BUIIAAKY NMPOCTPOUYECHHSI BUKOHAHHS I'POIIOBOT0O 3000B’s13aHHS — CyMy 0Opry 3 ypaxyBaHHIM iHJEKcy iH(IIIT 3a Bech Jac
MIPOCTPOYEHHS;

- 3a iHII1 opyeHHs yMoB KpeautHoro norosopy - mrpadHi caHkmii, BuU3HaYeHi KpeauTHIM 10r0BOpOM.

6.6.2.  Bumora baHKy 11010 CITaTH BUILE 3a3HAYCHUX IIATEKIB HANPaBIAEThCs KITiEHTY HUIIXOM:

- HaIpaBJICHHS BiAMOBITHOTO JIFICTa MOIITOIO Ha afpecy Kitienra, 3a3Haueny B Kpenurnomy norosopi, Ta/abo

- HajicnaHHs nosigomieHns bankom y Cucremi FreeBank Ta/a6o

- HanpasieHHs Kiienty noBimomiieHHs y Buriasai SMS-nosinomienHs Ha OcHoBHMIT HOMep TenedoHy abo [lomaTkoBuil HOMEp

TeneoHny.

HampaBiiena Oyznp-KnM i3 3a3Ha4YeHHUX CIIOCOOIB BUMOTAa BBAKAETHCSI HAJIGKHUM YMHOM BiANpaBieHor0 bankoM i orpumaHnoto KiieHToM y
JlaTy BiIIpaBICHHS.

6.9. OcobuBocti nananus Kpeauty y ¢popmi OBepapadry (s gorosopis OBepapadry, yxiagenux 1o 24.01.2017 poxy)

6.9.1. Kpeaur y dopmi OBepapadTy HagaeThCs HUIIXOM BUKOHAHHS BHIATKOBUX omepariii 3a Paxynkom KirieHTa moHaa 3aUIioK
ioro BacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOTro HagaHHs BU3HAYAIOThCA KpequTHHUM JOTOBOPOM.

6.9.2. Tlpu Bu3HaueHi po3mipy MakcuMambHOro nimity OBepapadTy Ta moctymuoro mimity OBepmpadry BaHk KepyeTbes
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIHIIIE OAWH JOCTYITHHH JIIMIT
Ogepapadty Ha oguH PaxyHOK.

6.9.3. Maxkcumanbauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeIuTyBaHHI
y Burisini Osepapadty. Makcumansauit miMit OBepapadTy Bu3HadaeThess y KpeanTHoMy moroBopi i € icToTHOXO Horo ymoBoro. Po3mip
noctynHoro JiMity OBepapadTy Bu3HaudaeThcsi baHKOM Ha MifcTaBi OWIHKK KPEeTUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO MO0 HamaHUX
KitieHTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y Oyab-IKOMY BUIIAIKy HE MOKE
OyTH OUTBIINM 32 PO3Mip MakcHMalbHOTO JiMiTy OBepapadTy, gk BiH Bu3HaueHnid B KpemutHomy moroBopi. [Ipo BcTaHOBICHHS po3Mipy
noctynHoro nimity Oepapadrty bank nosinomisie KimienTa nuisxom Haacunanas iiomy SMS-noBizomieHHs Ha OCHOBHHI HOMEp TeleOoHY
Kiienra/ JonatkoBuii Homep Tenedony. Y pasi He3roau i3 BcraHoBieHHM bankoM goctymauM nimitTom OBepapadty KitieHT moBimoMise mpo
ne bank nporsrom 30 KkaneHIapHUX JHIB IUIIXOM IMOJAHHS MHMCHMOBOI 3asiBM y BinmineHHi baHky, B sikomy Oyno ykmaaeHo KpenurHumit
noroBip, abo 3arenedonysaBun 10 Konrakr-nenrpy banky 3a Homepom 0-800-507-700. V Bumazaky, sikmo KitieHT mpoTSrom BKa3zaHOTO
CTPOKY He 3asiBUB IIPO CBOIO HE3roJy 3 pO3MipoM BcTaHOBIeHOro bankom moctymHuMm nimitom OBepapadry Ta/abo 3aiHCHUB omepariiro Ta
ckopucraBcs Kpemurom micis orpumanHs BkazaHoro SMS-mosimomienHst bauky, 3roma KiieHta BBakaeThcsi HagaHOIO Ta € HOro
0e3yMOBHOIO 301010 3 yMoBaMH HafganHs Kpenury y dopmi OBepapadry. ¥ pasi Hesroau KitienTa 3 moctymanM stiMitoM OBepapadry Ta/adbo
yMoBaMu HajaHHs Kpenuty BiH Mae IpaBo BiAMOBHMTHCH BiJ HagaHHs Kpenuty, moracusinm ycto 3aboprosanicts 3a KpenrutHuM 10rosBopom
y MOBHOMY 00cs131 Ta MOJaBIIH 3asBYy po po3ipBaHHSA KpenuTHOTro moroBopy 1o BigaineHHs baHky.

6.9.4. IlpoueHTHa craBKa 3a KopuctyBaHHS Kpemurom, kowmicii Ta iHmi ruiatexi 3a KpeauTHHM NOTOBOPOM 3a3HAYalOThCA Y
KpeautHoMy noroBopi, BapTicTh iHIIMX MOcIyr baHky, 30kpemMa oB’si3aHuX i3 KOpUCTYBaHHAM [1aTiXKHOIO KapTKOIO, BKazyeThest y Tapudax
banky.

6.9.5. Kpeaut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omepaiiii, 1o Oyna 3pificHeHa (moBHicTIO abo
YaCTKOBO) 3a paxyHOK jiMiTy OBepapadty.

6.9.6. baHk HapaxoBye NpPOLEHTH 3a KOpUCTyBaHHSA Kpemutom He pijile oAHOTO pa3y Ha Micsaip y BamoTi Kpeauty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 pakTUIHOI KUTBKOCTI JHIB y MICAIll Ta POIIi, IPH I[bOMY BPaXOBYETHCS MEPIIHK 1 HE BPaXOBY€EThCS
ocTaHHi#i neHb KopucTyBaHHS Kpermutom. Ba3oro miis HapaxyBaHHs INpPOLEHTIB € IIOJ€HHAa 3aboproBaHicth 3a KpeamToM Ha KiHelb
OmneparifHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAETHCS 32 PAXYHOK KOIITIB, 10 HAAIIUK Ha PaxyHOK. Y BUMaaKy HEMOXKINBOCTI
BuKopuctanHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKJIHBE
BHKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3WTH SKOTO MOXKHAa [i3HAaTHCh Oe3mocepenHbo y BimfineHHi baHky y neHp cmiatu
3aboprosanocTi. KiieHT 3000B’s13aHuii 31iiicHNTH norameHHs 3a00proBaHocTi y cymi orpumanoro Kpeaury 3a OBepzapadtoM y HOBHOMY
00cs3i He mizHime 35 (TpUANSTH I’ ITOr0) KaJeHIapHOTro THS 3 1aTH oTpuMaHHSI Kpenuty (mpoBeneHHsI BUIATKOBOI omeparlii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXOBaHMMH TPOLICHTAMH 3a KOopHcTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3MIMCHIOETHCS He mi3Hinre 25 (ABaAUATH M’ ATOr0) YMCJIa MICSIIs, HACTYITHOTO 3a Micsiiem, B sikomy Kiient kopucryBasest Kpemurom.

6.9.8.  KiieHT 3000B’s13aHMII BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpeTUTHUM JIOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepapadTom (B TOMYy YMCIi 32 HapaXOBaHUMH INPOLEHTAMH, KOMICISIMH TOILO) MPOTSTOM IEpiofy BCTAHOBJICHOTO JUISl MOTAIICHHS
MOTOYHOI 3200proBaHOCTi 3a0€3MEUUTH HAsIBHICTh HEOOXiJHOT CYMH TPOLIOBHX KOIITIB Ha BiMOBIJHOMY PaxyHKy.

6.9.9. Bmponosx aii KpenurHoro norosopy baHk Mae npaBo B 0AHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH PO3MIp AOCTYITHOTO JTiMITy
OBepapadTy y Mexax MaKCHMAaIbHOTO JIMITy, ependadyeHoro ymoBamu BinnosinHoro KpexutHoro norosopy, npo mio bank moigomiisie
Kiienra y nopsiaky, BusHaueHoMy 1. 2.7.4 YJIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTudHoi 3a0oprosaHocTi 3a Kpenurom Ha aTy BHHUKHEHHS IIPOCTPOYCHOI 3a00proBaHOCTI 3a
Kpenutaum norosopom;

- BIZIHOBJIIOBATH JIIMIT 1O po3Mipy, mependauenomy y KpemutHomy ngoroBopi, micis norameHHst KiieHToM mpocTpodeHol
3aboproBaHocrti 3a KpeauTHuM 1oroBopom;
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- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadTy B Mexax, 3a3HadeHNX B KpenurHoMy 1OroBOpi MaKCHMAIbHOTO JIIMITY
oBepapadty;

- 3MEHILYBaTH PO3Mip JIMITy 3 IHIIKMX miAcTaB (y TOMY YHCIi, ale He OOMEXYIOUHCh, Y BHIAAKY HAKJIAJAEHHS apeluTy Ha
PaxyHoK TomI10).

V pasi Hesroan 3i 3MiHamu KitieHT Mae mpaBo poszipBath KpeauTHuil 10TroBip, HOMEpeAHbO MOTACHBINHM BCIO 3a00proBaHICTH 3a
Kpeautaum noroBopom.

6.9.10. bank Mae mpaBo TUMYacOBO MPHU3YNUHUTH MOJAJIbIIE HAJAHHSA KPEJUTHUX KOIUTIB y pa3i HacTaHHA OyIb-iKOi 3 TaKUX
MOMiH:

- TPUHHATTS OpraHamu AepkaBHOI Biagw/HamioHanpHOro 0aHKy YKpaiHM aKTiB, IO BBOJASATH MOPATOpii, 3a00pOHSIOTH,
00MeXyI0Th ab0 IHIIUM YHHOM POOJIATh HEMOXKIMBUM BUKOHAaHHs bankoM 3000B’s3anb 3a uM Y/IBO Ta/abo KpenutHum
JIOTOBOPOM,;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu ab0 Ha MDKHApOJHUX (IHAHCOBHX PHHKAaX IPOLEHTHHX CTAaBOK HA KOIITH, IIO
BUIAIOTECS a00 3amydaroThest bankowm;

- Hecruiata KiieaToM Oyap-s1k0i cyMu, 110 TiuIsTae cruiaTi Ha Kopucts banky BigmoigHo 1o nsoro Y/1BO Ta/abo

- HEBHUKOHaHHSI a00 HeHaJe)KHe BUKOHaHH: KitieHToM Oyab-KkuX iHIIMX 000B'A3KiB 3a uM Y JIBO, a Takox 3a OyAb-sSKiM 1HIIIM
JIOTOBOPOM, YKJIaieHHM Mk bankowm i1 Kimientom;

- mnpen'sBieHHs no Paxynky Kiienra, Binkpuroro y banky, miaaTiKHUX BUMOT Ha IPUMYCOBE CIIUCAHHS (CTATHEHHS ) TPOILIOBUX
KOIUTIB (HE3aJICKHO BiJ] CyMH KOIITIB, III0 CIIUCYIOTHCS ), apeIlT OyAb-SIKUX KOIITIB Ha OyIb-kuX paxyHkax Kiienra y banky,
BUHUKHEHHS [TOJaTKOBOI 3aCTaBH BiTHOCHO akTHBiB KiTieHTa a00 HakiIaAeHHs aIMiHICTPaTHBHOT'O apeIlTy Ha Oy(b-Ki aKTHBU
Kuienra. ITpn npomy bank Moske 31iliCHIOBAaTH IIPUMYCOBE CIIMCAHHS TUTBKH ocoOucTnx komtiB KitienTa. JlocTymHuit timit
KpeauTHoi niHil Moxe OyTH BiTHOBICHUH MicIIsl 3HATTS apellTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSBICHHS TaKMMH, 10 HE BIIMOBIAIOTH MiHICHOCTI, TOKYMEHTIB Ta/abo iHpopmailii, mo Oynu HagaHi Kiientom banky 3
METOI0 OTPHMaHHS KPEAUTHHUX KomTiB 3a 1uM Y JIBO a6o BusBieHHs bankoMm Toro, mo nacmopT KiieHra Oyno BTpadcHo,
BUKPAJCHO YH 1HIIUM CHOCOOOM MAcTiopT BUOYB 3 HOTO BOJIOTIHHS;

- HagBHICTHh y baHKy OOIpyHTOBaHOI miJO3pH LIOAO HECAHKLIOHOBaHOTO BUKopHcTaHHs Kaprtku, emiToBaHoi 3a Y/IBO, abo
inmmx Kaprok, emitoBanux bankowm;

- ognepkaHHA baHKoOM Bij iHIIMX (iHAHCOBO-KPEOUTHUX YCTAHOB, IHIIUX KPEIUTOPIB, JCP>KaBHUX OPraHiB BIIAJAW HETaTHBHOL
indopmanii npo KitienTa, mmo cBiTYNTH MPO HEBHKOHAHHS (HEHaJeXHe BUKOHaHHs) KiieHTOM cBoix 3000B'si3aHb mepen
TpeTimMu ocobamu abo npo HaxauHs KirieHToM HeocToBipHOT a0 cdanbcudikoBanoi iHGopMaIIil 3 METOI0 OTPUMAHHS IHIINX
KPEIUTIB/TIO3UK, a TaKOX 1HIIOI iH(opMalii, IO Ja€ MiICTaBU CYMHIBAaTHCS y HAIC)KHOMY BHKOHaHHI KiieHTOM cBOiX
30008B's13aHb 3a UM Y JIBO Ta/abo KpeanTHuM 1oroBopoMm;

- Oynmp-SKHX IHIOIMX MO Ta OOCTaBHH, IO MOXYTh MaTH HACTIIKH HEMOKJIMBOCTI HAJIEXKHOTO BUKOHaHHS KiientoMm iioro
3000B’s13aHb 32 UM Y JIBO ta/abo KpenutHum 10oroBopom.

[Ipo mpm3ynuHeHHs HagaHHS KpeauTy bank Mae mpaBo moigomutn KimieHTa numixom BigmparineHHS SMS-ToBimoMieHHS Ha
OcHoBHul HOMep/[lomaTkoBuit HoOMep TenedoHy.

6.9.11. VY Bunankax, BusHaueHux B mi. 6.10.9 ta m. 6.10.10 YBO, moramenHs 3a60proBaHocTi 3a KpeaguTHuUM JT0TOBOpOM
3IIHCHIOETHCS BiAMOBiAHO 10 yMoB KpenurHoro morosopy ta n. 6.10.7 YBO.

6.9.12. Bank mae mpaBo 6e3 10JaTKOBHUX P03’ ICHCHb BUMAraTH MOBHICTIO TIOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpenutom B
Oynp-sikuit yac npotsrom nii KpenutHoro porosopy. IIpu nipomy Bank 30608’ s13anuii moBizoMuty npo e KitieHTa nuisixoM BifnpabieHHs
SMS-noBinomnenns Ha OcHOBHHI HOMep/[lonaTkoBuil HOMep TenedoHy Ta/ado y iHmmii crocid, nependadenuit Y1bO, 3a 30 xaneHaapHAX
IIHIB 10 1aTH, 10 ko1 KimieHT 30008’ 13aHUI1 TOBEpHYTH BCIO CyMYy OTPUMaHOTO KpenuTy Ta moracuTé HapaxoBaHi MPOLEHTH 32 KOPUCTYBaHHS
Kpenutowm, komicii Ta iHmi miatexi, mo nepenbdadeni Kpenuraum norosopom, Tapudamu barnky Ta VIBO.

6.10. Ocob6uuBocTi HaxanHusa Kpeauty y dpopmi kpeauTHoi ginii.

6.10.1. KpenuT mi1s mpoBeaeHHs omepalliif 3a paxyHOK JIIMITy KpeIUTHOI JIiHii HajaeThesl Ha MifcTaBi ykiaageHoro KpemurHoro
JIOTOBODY.
6.10.2. Po3mip MakcumanbHOTO JMITY KpeJUTHOI JIiHIl, CTPOK KPEIUTYBaHHSI, IIIbOBE IPH3HAUCHHS, PO3MIPU MPOLIEHTHOL

CTaBKH, KOMICIi#f Ta iHIINX TUIATEXKIB, CTPOKH/TEPMIiHHM iX CIUIATH T4 iHII YMOBH JOTOBOPY 3a3Hauar0Thcs y KpeaquTHOMY T0TOBOPI.

6.10.3. MaxkcuMabHHIH JIMIT KpeAUTHOI JiHii BU3HadaeThcs CTopoHaMu B KpeauTHOMY IOTOBOPi i € ICTOTHOIO YMOBOIO JOTOBODY.

Jns 30umbIeHHss MakcUMaIbHOTO JIMITY KpeauTHOi JiHii KiieHTy HeoOximHO 3BepHYTHCH N0 BaHKY 3 BiINOBIZHOIO 3asBOKO. Y
BUMAJKy NPUHHATTS BaHKOM Mo3uTHBHOTO pinteHHs: CTOPOHU BHOCATH BiAIOBIIHI 3MiHK 10 KpeanTHOro 10roBopy.

6.10.4. B mexax MakcHMalbHOTO IJIMITY KpEeAUTHOI JiHIi BaHK B 3aJIeKHOCTI Bil OIIIHKKA KPEeTUTOCIIPOMOXHOCTI KitieHTa Mae
IpaBo BCTAaHOBUTH JlOCTYIHUI JIMIT KpeaUTHOT JiHIl, SKuit Moke OyTH MeHIIMM 3a MakcHMallbHUI JTiMIT KpeauTHoT niHii. baHk Mae npaBo
B [TOJIAJIBIIOMY 3MiHIOBaTH JloCTYNHUIT NIMIT KpeTUTHOI JIiHiT He YacTimre 1 pa3y Ha Micsiib, ane po3Mip JocTymHOro JTiMiTy KpeaAuTHOT iHiT
HE MOXKe epeBHUIyBaTH MakcHMalbHUIH JIIMIT KpeANTHOI JiHi1, Bu3HaueHuii B Kpeauraomy norosopi. Pozmip JlocTynHoro mimity KpequtHol
niHii BU3HavyaeThcss baHKOM Ha miJcTaBi OLIHKK KpeauTocnpomokHocTi KitieHTa y BiamoBinHocTi 1o Hajannx KiieHTOM TOKyMeHTIB Ta, 3a
HEOOXiTHOCTI, Ha OCHOBI iH(OpMaIlii, 3aKOHHO OTPUMaHOI 3 IHIHKX JKepel. [Ipo BcraHOBIeHHS JlOCTYIMHOTO MiMITY KpeauTHOI JiHil bank
noBigomisie Kiienta nmisixom HaicwianHsS Homy SMS-mosimomienHs Ha OcHoBHHH Homep TenedoHy Kiienra/ [JlomaTkoBmit HOMep
tenedony. Y pasi Hesroaw i3 BcTaHOBICeHMM bankom posmipom JloctymHoro miMiTy kpeaurtHoi JiHii KilieHT moBHHEH 3BepHYTHCS 11O
BigmineHHs banky, B sxomy Oyno ykmageHo KpeautHuii morosip, mpotsroM 30 (TpUALSATH) KaleHAApPHUX IHIB Ta OCOOHMCTO MOJAaTH
BIJIMIOBIIHY NMUCBMOBY 3asiBy a0o 3arenedonyBatH 10 KoHrtakr-neHTpy banky 3a Homepom 0-800-507-700. V Bumanky, skmo KiieHT
HPOTSTOM BKa3aHOTO CTPOKY He 3asBHB ITPO CBOIO HE3rOJy 3 po3MipoM BcTaHOBIeHOTro bankom JlocTymHOro JiMIiTy KpeauTHOT JiiHii Ta/abo
3aificHUB omepalilo Ta ckopuctaBcss Kpeautom micis oTpuManHs BkasaHoro SMS-mosimominenHs banky, 3roma Kiienta BBaxaeTbes
Ha/IaHOI0.

3a G6axannsMm Kiienta JloctynHuit miMiT kpenutHol jiHil Moxxe Oytu 3meHmenuid. J{ns nporo KiieHTy HEoOXiZHO 3BEPHYTHCH 3
BIATIOBITHOIO 3as1BOIO 10 BijineHHs a00 1o KoHTakT-IeHTpy (3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI ¥ baHky) 3a TenedoHamu, 3a3HaYEHUIMH
Ha caiiTi banky, 3a ymoBH, o cyma 3ab6oproBanocri 3a Kpeantom He mepeBuiyBaTuMe po3Mmip 3anutyBaHoi Kiientom JloctymHoro mimity
KPEIHUTHOT JiHii.

6.10.5. IIposemenns Kiienrom omepamiit 3a paxyHok Kpexuty o3Hauae foro 6e3yMoBHY 3romy 3 ymMoBamu HajanHs Kpexuty. Y
pasi nesrogu Kiienra 3 cymoro ta/abo ymoBamu HagaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HaxauHs Kpeauty, moracHBLIM YCIO
3aboproBanicTh 3a KpeauTHUM ZOTOBOPOM y MOBHOMY 00Cs3i Ta MOAABILY 3asBY HpO po3ipBaHHs KpeauTHOro ZOroBopy 10 BifmijIeHHS
banky.
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6.10.6. Kpenur (abo Horo wacTmHa) BBaXKaeThesl HamaHUM KirieHTy 3 nat 37ilicHeHHs omepaunii 3a Paxynkom (moBHicTIO abo
4acTKOBO) 32 paxyHOK Kpenuty.

6.10.7. Crpok KpeauTyBaHHs (CTPOK, Ha sikuii HamaeTbest KpeanT) BusHauaetshest y KpenutHomy noroBopi. [TogoBikeHHs CTPOKY
KpEIUTYBaHHS MOXe 31HCHIOBaTUCS HEOOMEXEHY KiIbKiCTh pa3iB, SKIIO Taka yMoBa nepegdadeHa B KpequrHoMy 1oroBopi, Ha TOH e CTpOK
1 Ha TUX ke yMOBax. Y pasi HebaxanHs KiieHTa mpoJoBxKyBaTH CTPOK KPEIUTYBaHHS HA HOBUH cTpok KiTieHT Mae 3BepHYTUCH 0 BiAITICHHS
Banky i3 BiANOBITHOIO MHCHEMOBOIO 3asBOIO He Mi3Hime HiK 3a 30 (TPUAILTH) KaIEHIApHUX IHIB O 3aKiHYEHHS UYEproBOTO CTPOKY
KpEIUTYBaHHS.

6.10.8. Sxmo ymoBaMu HajaHHS BaHKIBCBKOI mociyru mepenbadeHo ykiaamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHTa a6o
JloroBopy moOpoBibHOTO cTpaxyBaHHS KirieHTa Bin HEIIacHOro BHINAJAKY, CyMa CTPAaxOBOTO IUIATEXY 3TifAHO 3 ykiageHHM KiieHTOM
JloroBopoM cTpaxyBaHHsI CIIAYy€ThCS 32 paXyHOK CyMH HagaHoro Kpenuty abo 3a paxyHOK BIacHUX IrpomoBuX KomuTiB KirienTta Ha PaxyHky
(HOTOYHOMY), SIKMH KPEOUTYeThCS, Ta CyMa CTPaxOBOro IUIATeXy 3a JXopydeHHsAM KiieHTa B MOpSAKY IOTOBIPHOTO CHHCAHHS
nepepaxoByeThest y 6e3roTiBKOBIH popmi Ha paxyHok CTpaxoBoi KOMIaHii, 110 3a3HaueHuii B JIoroBopi cTpaxyBaHHsI.

6.10.9. IIpouentHa craBka 3a KopucTyBaHHs KpeanTom BusHadatoThcst B KpenmutHOMy J0ToBOpi.

6.10.10. Po3mip koMiciii Ta MOPSIIOK IX po3paxyHKy Ta CIUIATH 3a3HadaeThesl B KpennTHOMy noroBopi Ta Tapudax banky.

6.10.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BapTocTi Kpenuty mmst KiieHta BH3HaYa€eThCs
B KpemutHomy norosopi ta [TacnopTi cHoXMBUOTO KPEIHTY.

6.10.12. Bank HapaxoBye IPOIEHTH 3a KOpUCTyBaHHSI KpemuroM He pifmie oIHOro pasy Ha Micsus y Bamoti Kpeanty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHO! KUTBKOCTI AHIB y Micsmi Ta poui. s po3paXyHKy CyMH MPOLEHTIB BPaXOBYETHCS
nepmmit OnepaniitHuii eHs, B skoMy Oyio Hagano Kpeaurt, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYETbCS OCTaHHIH
KaJICHapHUH JIeHb KopucTyBaHHA Kpeaurom. basoro juisi HapaxyBaHHS TPOLCHTIB € IOJIeHHa 3aboproBaHicTh 3a Kpenutom Ha KiHelp
OmnepanifHOTO JHS.

6.10.13. 3aboprosanicTh 3a KpenqurHuM 10roBOpoM moramaeTses IOMICSYHO NIIIXoM cruiaté OG0B’ I3K0BOTO IUIATEKY, A0 SIKOTO
BXOJIUTh YacTHHA 3a00proBaHOCTi 32 KpeauToM, a Takok HapaxoBaHi MPOICHTH, KOMicii Ta IHINI TUIaTeXi, 10 BU3HadeHI KpemuTHUM
JoroBopoM, npoTtsiroM IInarikHoro nepiony, Bu3HadeHoro Kpeautaum norosopom. [Ipo cymy O6oB’s3koBoro miatexy bank 3a3panerine
noBigomisie KiieHTta nuisixoMm HampasieHHs SMS-nmoBimomieHHs Ha HoMep OcHoBHoro Tenedony abo JlogatkoBoro HoMepa Tenedony (y
pasi BiacytHocTi OcHOBHOrO HOMepa Tenedony). Otpumaru iHpopmanito mpo po3mip OOOB’sI3k0BOTO IaTeKy KIi€HT MOXe TakoX y
BignineHHi banky ta/abo 3arenedonyBaBmm 10 KoHTakT-1ieHTpY Ta/ab0 3 aBTOMAaTHYHOTO moBimomieHHS banky Ha OcHOBHHUII HOMeEp
tenepony abo JlomarkoBuit Homep Tenedony (y pasi BincyrHocti OcHoBHOTO HOMepa Tenedony). SAxmo Kimient ve otpumas Bix banky SMS-
noBigoMiteHHA 1po OOOB’I3KOBHI IJIATIX 32 5 KaneHAapHUX IHI 10 KiHIg [TnaTi>kHOTO MEepioxy, BiH 3000B’s13aHUI CaMOCTIHO 3BEPHYTHUCS
1o Konrakr-nientpy banky ta nisHatrch po3mip OO0B’SI3KOBOTO IUIATEXY.

6.10.14. Kiienrt 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpeanTHUM NOroBopoM Ta 3 MeToro norameHHs OG0B’ 13KOBOTO
IUIATEXY MPOTSATOM IEpPioy, BCTAHOBJIEHOTO JUIsl [IOTaIlIeHHs IOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEO0OXiJHOT CyMH I'POILIOBUX
komrTiB Ha Paxynky Kiienra.

VY pa3zi HemoxnmBOCTI 3xmilicHeHHS baHkom noroBipHoro crnmcaHHs 3 PaxyHky, KimieHT 3000B’s3aHui 3BepHYTHCH B baHK mist
OTpUMaHHS PEKBI3UTIB IJIsI TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

6.10.15. Cyma OOOB’S3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenurHoro gorosopy, Y1BO ta unanuMu Tapudamm.

6.10.16. 3aboprosanicte 3a KpemutHum moroBopoM (y ToMy ducii 3a0oproBaHicTe 3a KpeamToM, mpoueHTaMH, KOMICisSMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTu moramieHa KiieHTOM y TMOBHOMY 0O0Cs3i He Mi3HINIE OCTaHHBOTO JHS CTPOKY
KpeIMTYBaHHs, sIKMH BU3HaYeHUH y KpenurHomy norosopi.

6.10.17. V Bunanky nopymeHHs Kili€eHTOM BCTaHOBJIEHHX TEpPMiHIB/CTpOKIB moramieHHs 3aboproBaHocti 3a Kpemurom KiienT
3000B’s13aHHUH CIUIATUTH MPOIIEHTH 3a MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 I{uBinbHOrO KOAEKCy YKpaiHn) B po3Mipi,
BCTaHOBJICHOMY KpenuTHUM OroBOpoM, 3 JaTH BUHUKHEHHs JIO JaTH MMOBHOTO MOTAIIEHHS NPOCTpOYeHOi 3a0oproBaHocTi 3a KpexurHum
JIOTOBOPOM.

6.10.18. Bmpomomx ctpoky #ii KpenutHoro noroBopy bank mae mpaBo THMYacoBO MPU3YIMUHUTH MoJanblne HagaHHs Kpemury y
pa3i HacTaHHS OyIb-SKOi 3 TAKMX TTOIN:

- MIPUIHATTS opraHaMu jaep»asHol Biaan/HarionansHoro banky YkpaiHu akTiB, 110 BBOAATH MOpATopiid, 3a00pOHSIOTH,
00MeXyIoTh 200 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHAaHHsI baHkoM 3000B’s13aHb 3a JloroBopoM, Ta/abo

- 3MiHM Ha (iHAHCOBOMY pUHKY YKpaiHu abo Ha MiKHApOAHHMX (piHAHCOBUX PUHKAX MPOLEHTHUX CTABOK HA KOIITH, IO
BHIAIOThCs 00 3ay4aroThes: bankoM, Ta/abo

- nopytreHHs KilieHTOM cTpOKiB/TepMiHIB cIiaTé O0yb-IKUX 3000B’s13aHb 3a JloroBopom, Ta/abo

- HEBHKOHAHHS a00 HeHane)xHe BUKOHaHHA KiieHToM Oymb-skuX iHImHMX 000B's3kiB 3a KpemutHum morosopom, YJBO, a
TaKOX 32 OyIb-SKiM 1HIIIM JOTOBOPOM, YKiIaaeHuM Mix bankom 1 KitieHToM;

- npen'ssieHHs 1o Paxynky Kiienra, Bimkpuroro y BaHKy, IUIaTDKHHX BHMOT Ha HPHMYCOBE CIHCAHHS (CTATHEHHS)
IPOLIOBUX KOIUTIB (HE3aJIEXHO BiJ CyMM KOIITIB, IO CIUCYIOTHCS), apelliT Oyab-sIKUX KOIUTIB Ha Oy/Ab-KHX paxyHKax
Kunienra y Banky, BAHUKHEHHS IOIaTKOBOT 3aCTaBU BiIHOCHO akTHBiB KilieHTa ab0 Haki1aAeHHs aIMiHICTPaTHBHOTO apELITY
Ha Oynb-ski aktuBu Kiienta. Ilpu npomy Bank Moxxe 3miliCHIOBaTH NMPUMYCOBE CITHCAHHS TiINBKA OCOOMCTHX KOIITIB
Kutienra. locTynHuii TiMIiT KpeaUTHOI iHIT MOXke OyTH BiZIHOBJICHHH MiCJIst 3HATTS apellTy 3 TPOLIOBUX KOIITIB Ha PaxyHKy
Kienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTH AIKCHOCTI, JOKyMEHTIB Ta/abo iHpopmarii, mo Oynu HagaHi Kimientom banky 3
METOIO OTPHUMAHHS KpeTUTHHUX KomTiB 3a 1M Y JIBO abo BusBnenHs bankom Toro, mo macropt Kitienta Oyio BrpadeHo,
BHKPAJICHO YH IHIIUM CIIOCOOOM MACTIOPT BHOYB 3 HOTO BOJIOIIHHS;

- HasiBHICTh y BaHKy 00IpyHTOBaHOT Mi103pH 1110/I0 HECAaHKIIOHOBAHOTO BUKOpHcTanHs KapTku, emitoBannx bankowm;

- oneprkanHs baHkoM Bin iHIINX (hiHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEAUTOPIB, JePKABHUX OPraHiB BJIaJnd HETaTUBHOL
inpopmauii npo Kiienta, mio cBiguuTh Npo HEBHUKOHAHHS (HeHaJIe)KHE BHKOHaHHs) KilieHTOM CBOIX 3000B'si3aHb Iepen
TperiMu ocobamu abo mpo Hamauus Kiientom HemocToBipHOI abo chanbcudikoBaHol iHGopMaLi 3 METOIO OTpHUMaHHS
IHIUX KPEIWTIB/TIO3MK, a TAKOXK iHIIOI iH(opMarlii, 0 Jae MiACTaBH CyMHIBAaTUCS y HaJIeXXHOMY BHUKOHaHHI KiieHTOM
cBoix 3000B's13aHb 32 1M Y /IO Ta/abo KpenurHiM 10roBOpoM;

- OyZIb-SKUX IHIINX ITOJiH Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACIIiIKOM HEMO>KJIUBICTh HAJIEXXHOTO BUKOHAHHS KiieHToM Horo
30008’ s13a0b 3a Y JIBO Ta/abo KpeauTHum moroBopom.

IMpo npm3ynunenns HamanHs Kpeanty bank mae mpaBo moBimomutn Kimienta nursxom BimnpasieHHs SMS-moBimomieHHS Ha
OcHoBHuil HOMep/J{o1aTKoBuI HOMEp Tene(oHy.
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TumuacoBe mpU3yNUHEHHs NMoJaibIIoro HajaHHs Kpemuty o3nauae mpaBo baHky He HajgaBaTH y NMOJAibIIOMY KPEIWTHI KOIITH
KiienTy, ane crpoku\repMiHK MOraiieHHs 3a60proBanocTi 3a KpeauTHIM 10r0BOPOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBYCHHS 00CTABHH,
110 MIPUBEIH A0 THMYACOBOTO MPU3YMHUHEHHs MOAANBINOro KpeautyBanHs KirieHra, bank Ha BIacHU po3cyn MOKe MPUIHATH PIICHHS PO
npunuHeHHS HaganHsa Kpeauty abo mpo BizHoBneHHS HamanHs Kpenuty. IIpo nmpuitaste pimennas bank mae npaBo nosigomutu Kimienta y
TOMY 3K TIOPSIJIKY, IO i PO MPU3YNUHEHHS KPeAUTyBaHHS.

6.10.19. V Bumaaxy nopymenHs KirieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIIeHHS 3a00proBaHocTi 3a KpexutHiM 1orosopom
bank mae npaso:

- npu3ynuHATH HagaHHs Kpemury, a KitienT 30008’ s13aHui CIUTaTUTH 3a00proBaHIiCTh BiAMOBiTHO 10 yMOB KpeauTHoro morosopy Ta

YJBO. V pa3i noBHOTo moramieHHs IpocTpoueHoi 3a6oprosanocTi 3a Kpenuranm norosopom bank Mae npaBo BiJHOBUTH HaJaHHS

Kpenuty, abo

- BHU3HATH TEpMiH BHUKOHAaHHsS TPOIIOBHUX 3000B’A3aHb 3a J[OrOBOpOM TakuM, L0 HAcTaB, y BUMAAKy HopymeHHs KiaieHTOM

cTpoky/TepmiHy cruiati OG0B’ I3KOBOT0 IIaTexKy Ta/abo #oro yacTuHH Oinblle HIXX Ha OJUH KaleHIapHuil micsaipb. Bumora banka

HAIMpaBIETHCS UUIIXOM HajaicnanHs SMS-nosinomnenns Ha OcHOBHHI HOMep TeeoHy Ta/abo IHIIUM CIOCOOOM 3 TOTPUMAHHIM

BuMor 1. 2.7.4 YJIBO. Kiienrt 30608’ 13aHuii B cTpok He mi3Hinre 30 KaJeHAapHUX JIHIB 3 MOMEHTY OTPHMaHHs 3a3HAa4eHOI BUMOTH

Banxy moracury 3a6oproBaHicTs 3a KpenqutHEM 10roBopoM y HOBHOMY 00CS31.

Bank Mae mpaBo BUMaraTH IOBHICTIO IIOBepHYTH cyMy Kpenuty B Oynp-skuii gac, mpo 1o nonepempkae Kiienra 3a 30 xanennapHUX
JTHIB.

6.10.20. IMMiabrosuii mepiox.

6.10.20.1. YmoBamu KpeautHoro moroBopy Moxke OyTu mepembadeHo HasBHicTh Ilinbrooro mepiomy. Crtpok xii ITieroBoro
nepiony Bu3HadaeTbea Tapudamu ta Kpeautaum 10roBopoM.

6.10.20.2. TIlimeroBuii mepioj MOYMHAE MiATH ISl KOXKHOI OKpeMOl omeparlii, 3/iiiCHEeHOT 32 PaxyHOK KPEIUTHOTO JIMITy, 3 JaTh
3IifiCHEHHs TaKoi omeparii Ta Jie 10 3aKiH4eHHs cTpoky Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpeautHomy.

6.10.20.3. TIIporsrom Ilimerosoro mepiomy bank HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpeauToM 3a MiNbroBOO HPOIEHTHOIO
CTaBKOIO, IO 3a3HaueHa y KpenutHoMy noroBopi, 3a yMOBH IOBHOTO IOTAIIEHHS 3a00proBaHoCTi 3a Kpenurom, sika BUHHKIIA IIPOTSITOM
[Minerosoro nepioxy. fxmo KiieHT moBHicTIo He moracuB 3aboproBaHicTe 3a Kpemutom no kiHms IlimeroBoro mepiomy mpoIeHTH
HapaxoBYIOTHCSA 32 6a30BOIO MPOLICHTHOIO CTaBKOIO HA YCIO CyMy 3a0oproBaHocTi 3a Kpenurom nounHarouu 3 AHs ii BUHUKHEHHS. bazoro ms
HapaxyBaHHS TPOLEHTIB € IoJcHHa 3a0oproBaHicTb 3a Kpemurom Ha kinenps OmeparmiitHoro mHs. Y HepoOodi JHI 3a00proBaHICTH 3a
Kpenutom BuzHauaeThCs K 3a00proBaHiCTh, IO iCHyBala Ha KiHelb nonepenHboro OnepariifHoro aHs.

6.11. Oco6/uBoCTi HagaHHs Ta KOpUCcTyBaHHs BaHkiBcbKoI0 mociyrow «KpeauT rotiBkomoy.

6.11.1. Kpenut 3a bankiBcekoto nociyroto «Kpemur roTiBKo0» HaTaeThCs Ha MiJCTaBi ykiageHoro KpeanTHoro 1orosopy.

6.11.2. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, IiIboBe NpPU3HAYSHHS, PO3MIPH HMPOILEHTHOI CTAaBKH, KOMICIH (SIKIIIO
BOHH TependayeHi ymoBaMu Takoi BaHKIBCHKOI TOCIYIH) Ta iHIIMX IUIATEXKiB, CTPOKH/TEPMIHM IX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3HavaoThes y KpenurHomy porosopi.

6.11.3. Kpenut 3a bankiBcbkoo mocinyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY TOPSIIIKY:

6.11.3.1. fIxmo ymoBamu HajaHHS baHKIBCHKOI OCIYTH MPOAYKTY NependadeHa ogHOpa30Ba KoMicis 3a HaganHs Kpemurty (mami
— Cyma ozmHOpa3oBoi komicii), To Cyma ogHOpa3oBoi komicii crmauyeTthest KimieHTOM 32 paxyHOK oTpuMaHoro Kpeaurty nuissxom 3iiicHeHHS
Bankom morosipHoro cricanus 3 Paxynky Kiienra.

6.11.3.2. Slkmo ymoBamm HamauHs baHkiBchkoi mociyru «KpemauT roTiBkoro» mependadeHo ykiamaHHs [loroBopy
cTpaxyBaHHs xuTTs Kiienta ado JloroBopy no0OpoBinbHOTO cTpaxyBaHHs Kimi€eHTa Bil HEIIACHOTO BHIAAKY, CyMa CTPAaXxOBOTO IUIATEXKY
3rizHo 3 ykiaageHuM Kiienrom JloroBopoM cTpaxyBaHHS CIUIa4y€eThCs 32 paxyHOK cyMHu HajaHoro Kpenury, a came 3a nopy4enssm Kiienra
MepepaxoBy€eThCsl JOTOBIPHUM CIHCaHHAM y Oe3roTiBKoBii ¢opmi Ha paxyHok CrpaxoBoi KkommaHii, mo 3a3HaueHuii B Jlorosopi
CTpaxyBaHHS,;

6.11.4. [IporieHTH HapaXxOBYIOTHCS 32 METOAOM «(aKT/(aKkT», 3TITHO 3 SKUM O PO3PAXYHKY MPUAMAETHCS (PaKTUIHA KUTBKICTh
IHIB y Micsmi Ta poui. s po3paxyHKY MPOIEHTIB BpaxOBYeThCs AeHb HamaHHs Kpenuty (neHp 3apaxyBaHHS cymu Kpenuty Ha PaxyHox
KitienTa), Ta He BpaXoBYETHCS OCTaHHIH KaleHIapHUH JIeHb KOpucTyBaHHS Kpenutom (neHp moramieHHs Beiei 3aboproBaHocTi 3a Kpenurom).
Sxmo nenp HagaHHA Kpenuty 30iraeThes 3 JHEM HOTO IOBHOTO MTOTAIICHHS.

6.11.5. HapaxyBaHHs II0MicsIYHOT KOMiciT 32 00CITyroByBaHHSI KPEAUTHOI 3a00prOBaHOCTI 3/1iHICHIOETHCS IOMICSYHO, BUXOSTUH
3 po3Mipy MOYaTKOBOI cymu 3aboproBaHocTi mepen bankom 3a KpemutHum moroBopoMm, y naty OOOB'S3KOBOTO IiaTtexy Ta/abo y matry
HIOBHOTO JIOCTPOKOBOTO MOTaIIeHHs yciel 3aboproBanocti 3a KpenutHuM 10roBopom.

6.11.6. Kuient 30008B’s13anuii 3xilicHioBaTy moramieHHss KpeanTy i crilaTy HapaxoBaHMX TPOLCHTIB Ta KoMmiciit (okpim Cymu
0JTHOPa30BOi KoMmicii) y po3mipi OG0B’ I3K0BOTO IIIATEKY KOXKHOTO MICAIS y TepMiHH, BcTaHOBIeH I'padikom miarexis. Skmo para crulatn
OO00B’SI3KOBOTO IUIATEXKY MpHUIManae Ha HepoOoumii AeHb, AHeM crurath OOOB’SI3KOBOTO IUIATeXy € HacTymHui Omnepamilinnii neHs. Bei
raTesxi 3a JloroBopoM miuIsraroTs moramieHHio He misHine Kinnesoi natu, 3a3Hauenoi B Kpenuraomy morosopi.

6.11.7. KitieHT Ma€e paBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 32 KpeIMTHUM OTOBOPOM Y HACTYITHOMY MOPSIAKY:

- JOCTPOKOBE MOBepHEHHs yacThHH Kpenuty MoxxnuBe y Oyab-sKy AaTy CTpoOKy Aii KpenruTHOro 10oroBopy nusIXoM nepepaxyBaHHs
IPOIIOBUX KOIITIB Ha PaxyHOK JUIsS JOCTPOKOBOTO IOTrameHHs, 3a3HaueHoro y KpemutHomy noroBopi. JocTpokoBe MOBEPHEHHS YaCTHHH
Kpenuty 3aificHIOETbCS y JaTy moraiieHHs, nepeadadeny I'padikom miatexis, 1o € HailGIIKIO0 Micis HaAX0/KEHHS KOIITIB HAa paXyHOK
JUISL TOCTPOKOBOTO ToOTAameHHs. Y pasi 3filicHeHHst KitieHTOM nocTtpokoBoro moBepHeHHS dacTwHH Kpemnty Bamkom 3xilicHioeTses
KopHTyBaHHs 3000B's13aHb KitienTa 3a JloroBopoM IusixoM 3MeHIIeHHS cyMH Kpenuty, HaneskHoT 0 CIIaTH, HaCTYITHAM YHHOM:

¢ 3a Kpeautaumu noroeopamu, yknagenumu go 08.07.2019, — Bignosigne kopuryBants cymu OG0B’ s13K0BOTO MuiaTexy 3a I'padikom

IaTexiB y 0ik 3MeHIIeHHss O00B’ I3KOBOTO TUIATEXKY;

¢ 3a KpenutHumu goroopami, yknaaeaumu micis 08.07.2019, — 3MeHIIEHHS CTPOKY KPeIUTyBaHHSI.

VY BHUmagKy JOCTPOKOBOTO MoBepHEHHs YacTuHH KpemanTy KimieHT He 3BUIbHSETBCS Bif 3000B’13aHHS 3A1HCHIOBATH y MOJAIBIIOMY
IIOMICSIYHY cIuIaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y IOBHOMY 00cs31 Ta y TepMiHH 3rinHO 3 'padikom mratexis. Onosnenuit I'padix
IUTATEXIB, 10 3MIHUBCS BHACIIJIOK JOCTPOKOBOTO ToBepHeHHs yacTuHU Kpennty, KiieHT Moxe oTpuMary, 3BepHyBIINCH 10 banky. Taki
3MIiHH He TOTpeOyIoTh 0opMIIeHHS OyIb-SIKHX JOAATKOBHX yrox Mixx CTopoHamy,

- JIOCTPOKOBE MOBHE IoramieHHs 3aboproaHocti 3a KpeanTHUM qoroBopoM MoxxinBe y Oyab-siKy naty cTpoky il KpemutHoro
JIOrOBOPY LUIXOM IepepaxyBaHHs IPOIIOBHX KOIUTIB Ha PaxyHOK JUIs IOCTPOKOBOTO IOTALIEHHS, 3a3Ha4eHoro y KpeautHoMy 10roBopi.
Jlns noBHOTO noraieHHs 3adoproanocti 3a Kpenuraum norosopom KitieHT nepepaxoBye cyMy KOILITIB, JOCTATHIO JUIS TOBHOTO ITOBEPHEHHS
cymu Kpenury, crmmati momicssgHoi KoMicii 3a Bech po3paxyHKOBHH Iepiofi, HAPaXOBaHHUX IIPOIEHTIB JO JaTH IOBHOTO JTOCTPOKOBOTO
HOTalIeHHs 3a00proBaHOCTi BKIIFOYHO Ta YCIX IHIIUX IUIATEXKiB (MPOLICHTH 32 MOPYIICHHS IPOLIOBOTr0 3000B’s13aHHS, HeHs, mTpadH, KoMicii

27



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

tomio). IToBHE mOCTpOKOBE MOTaIIeHHs 3a00proBaHOCTI 3a JloroBOpOM 3iIICHIOETHCS B ICHb HAIXOPKEHHS TOCTATHBOI CyMH KOWITIB (Y
BHUIA/IKY HaJXO/KCHHS KOIITIB y HEpoOOUHii IeHb — Ha HACTyNHHUI OnepatiiiHuil JeHb).

6.11.8. V Bunagky nopyureHHs KiTi€eHTOM BCTaHOBICHUX TEPMIiHIB/CTPOKIB moraimieHHs 3aboproBaHocti 3a Kpeaurom Kiient
3000B’3aHUH CINIATUTH NPOLIEHTH 32 TOPYLIEHHS IPOIIOBOTO 3000B’13aHHA (3rigHO 3 4.2 cT. 625 L{uBinbHOTO KOAEKCy YKpaiHH) B pO3Mipi,
BCTaHOBJICHOMY KpeIuTHUM 0roBOpOM, 3 JaTH BUHUKHEHHS JI0 JaTH IIOBHOTO MOTALIEHHS MPOCTPOYCHOI 3a00proBaHocTi 3a KpeautHum
JIOTOBOPOM.

CyMa HapaxoBaHHX HPOIEHTIB 3a MOPYIIEHHS I'PONIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JIOZATKOBO IO CyMH HacTymHoro OOO0B’S3KOBOTO
iarexy. ['pagik miaTexis 3 ypaxyBaHHSIM CyMH HapaxOBaHUX IMPOLEHTIB 3a MOPYIIEHHs IPOIIOBOT0 30008’ s13aHHs KilieHT MoXke oTpuMary,
3BepHYBIIHCH 10 banky. Taki 3MiHK He MOTpeOyI0Th 0QOpMIIEHHS OyIb-SIKHX JOAATKOBHX yrox Mik CTOpoHaMH.

6.11.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeAuTHUM JOTOBOPOM y BUIIAIKY MOPYLICHHS
Kiientom crpoky moramieHHs OOOB’SI3KOBOro IUIaTexy Ta/abo ioro yacTuHu Oinblie HiK Ha OJWH KaJCHIAPHUH MICALb [ULIXOM
noBizomieHHst KiieHra mpo ue nuisxom BimmpaBku SMS-nosimomiienHst Ha OcHOBHHET HOMep TenedoHy Ta/abo iHIIUM crocoboM 3
norpuMaHHaM BuMmor 1. 2.7.4 Y]IBO. KuieHt 3000B’s13auuii B CTpok He mi3Himie 30 KaJeHIApHUX IHIB 3 THS OTPUMaHHS 3a3HAYEHOTO
noBigoMiIeHHs1 banky moracutyn 3a6oproBaHnicTs 3a KpeuTHIM 10roBOpOM y ITOBHOMY 00CSI31.

PO3A1J 7. YMOBH HAJJAHHS NOCJIYT Y CUCTEMI FREEBANK

7.1. Ywmosu nporo Y/IBO Ta, 30kpemMa, IIbOro po3/ily periaMeHTyIOTh B3aeMoBifHocHHH Mix KitientoMm Ta bankom npu ykianaHHi
YrO/ii PO MiIKITIOYEHHS Ta HOPSIOK BUKOpHCTaHHS CHCTeMH.

7.2. BignosigHo 10 ymoB mporo YIBO Bauk namae Kiienty nocnyru, nepeabadeni YIBO (moxnuBoctsamu Cuctemn), a Kitient
nopyuae banky 3miiicHIOBaTH omeparii 3 mepepaxyBaHHs KOIITiB 3 Horo PaxyHkiB, Bigkputux y baHKy, Ha iHIII MOTOYHI, Y TOMY YHCII
BxnanHi paxyHku, Biakputi Kimienrom abo iHmmMu ocobamu y mpomy banky Ta/abo B iHImmMX OaHKaxX, OUIIXOM HagaHHS 10 baHky
EnekTpoHHHX JOKYMEHTIB, OTpuMyBaTH iHpopMauiiii mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a mmary BiamosimHo 10
Tapuois banky.

7.3. Hapanns nocryny Kimienty no Cucremu (IiIKIIOUeHHS ) 30IHCHIOETECS 32 yMOBH NpuiHATTS Kitientom [Ty6miynoi mpomo3uniii
banky Ha yknaganas Y/IBO HUisxoMm MiANMCaHHS JOTOBOPY OaHKIBCHKOTO PaxyHKy Ta HAJAHHS JOJATKOBUX HOCIYT Ta/abo OyIb-sKOTO
IHIIOTO JTOKYMEHTa 3a BCTAaHOBJIEHOIO bankoMm Qopmoro, Ha mifcraBi sSKoro 3hilcHIOeThes npuenHanHs Kmienta no Y/BO, ycminmmaoi
inenTudikanii Ta Bepudikarii Kiienrta Ta/abo 3sepaenns Kimienra no Konrtakr-nientpy (3a HeodxinHocti). s noctymy KimienTa no Cucremu
Bank Hanpasisie Ha OcHOBHUI HOMep Tenedony/ iHmMA HOMep Tenedony, 3a3HadeHnii KimienTom B 3asBi npo migkmodyeHHs 1o Cucremu,
MIEpBUHHUH Mapoib i BXxoAy y CucreMy. ABTOpU3AIIfHUM HapaMeTpoM (JIOTiH) Ui HEPBHHHOTO NOCTyIy 10 CHCTEMH BUKOPHCTOBYETHCS
OcHoBHul HOMep TenedoHy abo iHImMIT HOMep TenedoHy, BkazaHuid Kiientom y 3asBi mpo migkmodeHHs 1o Cuctemu. Y pasi 3MiHH
OCHOBHOTO HOMEpA JIOTiH Ui AocTymy A0 CrcteMu MOxe OyTH 3MiHEHHiA 3a iHiniaTuBoro Kiienra 3riguo 3 m. 15.3.10.6 YIBO.

7.4. Jlna 3pificHenHs omepauiid y Cuctemi KiieHT, BUKOPHCTOBYIOUM BJacHE TEXHIUHE 0ONaJHaHHs (MIEpCOHANBHUN KOMII IOTep,
migkmroyeHnit 1o Mepexki [HTepHer, Ta/abo MOOUTBHUI MPUCTPiii, HA SAKHUI 3aBaHTa)KeHO MOOiLTbHHUI momaTok FreeBank), 3axomuts Ha
odimiitauii caiit bauky 3a agpecoro: Www.creditdnepr.com.ua, BBOAXTB JIOTIiH Ta MEpBHUHHUIN Tapoiib st Bxoay y Cucremy. [Ipu nepuiomy
Bxozi y Cucremy 3 BUKOPHCTaHHSM TEPCOHATIBHOTO KoMl 1oTepa KitieHTy HeoOXiIHO 3MIHUTH MEpBUHHUI mapoutk. Ilicas mpoxomkeHHs
yeminraoi ABropu3anii KimieHT Moxe 3iiicHIoBaTH yci onepanii y Cucremi, mo Bu3HaveHi 1. 7.5 nporo Y /1BO, y ToMy 4uchi 3a JOOMOTOI0
MobinbpHOTO nomaTtka FreeBank, 3aBantaxxenoro KitieHTOM Ha BlacHuUi MOOLTBHIN PUCTPIi.

7.5. Tlepemnik mocnyr, mo HagaThes y Mexxax Cucremu FreeBank:

- OTpUMAaHHS BHIHCKH 3 iH(QOpMAIli€lo PO PyX IPOIIOBHX KOIITIB 328 PaXyHKOM;

- Teperjsj 3IMILIKIB KOIITIB 32 BITACHUMHU paxyHKaMH, BiIKpUTUMH y baHky;

- HazgaHHs iH(OpMaii PO CTaH KaPTKOBOTO PaXyHKY;

- Tepeka3 KOIUTIiB MiXK BTACHUMHU paxyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIIUX KiieHTtiB banky;

- Iepeka3 KOUITIB 3 BIIACHHUX PaxyHKiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOIITIB 3 BIIACHUX PaxyHKiB Ha BIIACHI paxyHKH B iHIII OaHKWY;

- Iepekas 3 BIaCHOTO PaxyHKY Ha OIUIaTy KOMYyHAJIbHHUX IOCIYT Ta iHIle (Ha KOPHCTH MiAIPUEMCTB, 3 IKUMH YKJIaJACHUH TOrOBIp
Ha TIPUIOM IUIATeXKiB);

- TONOBHEHHS MOOINBHUX TeNedOHIB Y OHIaHH-PEXUMI;

- TOTalleHHs KPeAHUTiB;

- PO3MIIIICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHs IOTOYHOI iH(opMaIIii 32 ICHYIOUMMH JISIO3UTHUMHU JJOTOBOPaMHU;

- TONOBHEHHS JICTIO3UTHHX BKJIAJIB;

- BCTaHOBJICHHS/BiIMiHA O3HAKH IPOJOBKEHHS IEMO3UTHUX BKIAMIB;

- OJoKyBaHHS/PO30JIOKYBaHHS KapTOK;

- yOpaBIiHHSI JiMiTaMH Ha KapTKax;

- 3MmiHa/BHOIp OCHOBHOI'O paxyHKY, 1o Oyzae nqoctymnHuii KiieHTy a5t BAKOPUCTaHHSI 3a IOIOMOTOI0 IUIaTiXKHOT KapTKH;

- MiIKTIOYEHHs, BiIKIIOUCHHS, 3MiHa HOMepa Tenedony mocayru GSM-banking;

- oOMiH OoHYCIB y Mexax Jirounx y baHky nporpam JosasHOCTI;

- Meperysij yCix CBOiX BUKOHAHHX OIepalliii;

- 3MiHa mapoust s Bxoxny B Cucremy FreeBank;

- BigkmoueHns/BkmodeHHs CVC2/CVV2 Koy 3 MOXKIIHBICTIO BHOOPY CTPOKY TaKOTO BiIKIIFOUECHHS;

- o0MiH iHpOpMaIiHHIMI MOBIOMIEHHAIMH 3 baHkoMm;

- omepauis KyIiBii/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOT BaIIOTH;

- Ta iHII HOCIYTH, SIKi HAAI0ThCsl a0 MOXKYTh HajaBaTHCs KiieHtaM banky BinnosinHo no ymoB YJIBO.

7.6. Tlepernik mocnyr, 10 MOXYTh HagaBatich Kiienram y mexax Cucremu FreeBank mpu BigBigyBaHHI crieniabHOTO iHTEpHET-
pecypcy banky ta y Mmo6GinpHOMY monatky FreeBank, moske BigpisHATHCE.

7.7. Apropusanis KiieHTa 30iiiCHIOEThCS IPU KOXKHOMY BX0i y CHuctemy.

7.8. Ilpu 3niticnenni Kiienrom omepaniif y Cucremi koxkHa (hiHaHCOBa omeparlis MOBHHHA Oyt migTBepmkeHa OIHOpa3oBUM
uQpoBUM 1aposeM, OKpiM omepatii, mo 3aiiicHIoI0ThCs Mixk BracHUME Paxynkamu Kiienra, a came:

28


http://www.creditdnepr.com.ua/

YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

- Iepekas KOLITIB MiX BJIACHHUMH paxyHKaMH/KapTKaMH, Y TOMY YHCIi HepeKka3 KOIITiB 3 BiIacHOro PaxyHKy (IOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. Jlimitu Ha 37iliCHEHHS OIepalliii, [0 HaAalThes B Mexax CucteMu™.

Jennuid jgimit JlimiT Ha 1 Jennnid jgimit
Tun niarexy/nepexasy . . . .
eKBiBaJIeHT y TpHBHi onepauiro, rpH onepauii, mr.
INepexasu Mk BTaCHUMHI . . ..
bes mimity bes mimity bes nimity
paxyHKaMH
[epekasu KOMITIB 3 BIIAaCHUX
paxyHKiB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[lepeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KJTi€HTIB B 100 000 100 000 10
iHIIi GaHKU
[Nepexasu 3 BITacCHOTO paxyHKY Ha
OIUTaTy KOMYHQJIBHHX TTOCIYT (Ha
KOPHCTH HiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKITaJeHUH JOTOBIp Ha MPUHOM
TIJIATEXKIB)
KymBH.ﬂ rauponai 3a pimennsaM banky 3a pimennsaM banky 3a pimenHsam banky
0e3roTiBKOBOT iHO3EMHOI BaJIFOTH
JlimiT Moxe OyTH miaBUICHHUI 10 MakcuManbHOTro 3HaueHHs 500 000 rpH 3a qonomororo n3Binka Kiienra no Konrakr-
Lentpy banky Ta mpoxomkeHHs po3umpeHoi Bepudikarii

7.10. TlopsiaoK 0GCYyroBYBaHHSI:
7.10.1. 3a ymoBamu 1poro YJIBO bank Hamae Kiienty moctyn mo Cucremu Ta 3abesmneuye i moganblie oOCIyroByBaHHS Ta
¢dyukuionysanns. Bxin 1o Cucremu FreeBank Kitientom Moxe 31iliCHIOBATHCS:
- IUIIXOM BiIBITYBaHHS CIIELIalbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye moctyn 1o CHCTeMM Ta 3HAXOIUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- [UIAXOM 3aBaHTakeHHs1 KitieHTOM creriansHoro MobinsHoro nonarka FreeBank Ha BnacHuii MOOLTBHUN TPHUCTPIii.

7.10.2. OO00B’A3KOBOI0 YMOBOIO Ul HagaHHS Hociyrd BignoBigHo no YJIBO € nasBHicth y Kiienta motounoro PaxyHky,
BIJKPUTOTO Y HAI[iOHAJBHIN BAIIIOTI, Ta III0YOTO HOMEpa YKPAiHCHKOTO omeparopa MoOUTEHOTO 3B’ 3Ky (+380XXXXXXXXX).
7.10.3. V pasi HasiBHOCTI Y KimieHTa pekinpkox PaxyHkiB, miakmoueHux 1o CucTeMH, OWH 3 HUX, a caMe: TOH, o OyB Mepmm

nigkmodeHnii 1o CUcTeMH 1 BIIKPUTHI y HalliOHaNbHIl BamoTi, a00 oOpanuii KilieHTOM caMOCTiHO, BBOXKA€THCSI OCHOBHUM PaxyHKoOM y
Mexxax Cucremu.

7.10.4. V pa3i 3akpuTTs a00 NPUNKUHEHHs JIil OCHOBHOTO PaxyHKy, 32 YMOB HasiBHOCTI iHIIIMX aKTHBHUX PaxyHKIB, MiIKIIOUYSHUX
1o CucteMH, OCHOBHUM BBaXKA€ThCSl aKTHBHUH paxyHOK, 10 OyB mifkiroyeHui 1o CHCTeMH HACTYITHMM 3a OCHOBHHM, abo TOi, mo OyB
oOpanuit KirieHTOM caMOCTiiHO.

7.10.5. 3 Meroro mepepaxyBaHHsi KomTiB 3a momomoroio Cucremu FreeBank Kiient odopmitioe ta HampaBmsie 1o bauky
EnexTpoHHUI TOKYMEHT, 10 MICTUTh HACTYITHI 000B’SI3KOB1 PEKBI3UTH:

- [ara i HOMeD;

- Ha3Ba, ineHTndikamiinmii ko1 (HoMep) iIaTHUKA Ta HOMep HOTo PaxyHKY;

- Ha3Ba Ta koj1 0aHKy IUIaTHHKA;

- HasBa, inenTndikaniinuii ko (HoMep) oJepKyBada Ta HOMep HOro paxyHKY;

- HasBa ta ko 6aHKy oznepKyBaua;

- Cyma mupamu;

- IIpu3HadeHHs MIaTEeXKY;

- EnextpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «JOTIOMIXHI PEKBI3HTHY.

Bumoru 1poro IyHKTY HE HOLIMPIOIOTBCS HA BUMAaAKH ykianaHHs Mk Kiientom ta Bankom JloroBopiB GaHKiBCHKHMX BKIAJiB

(memosuriB) 3a momomoror Cucremu FreeBank, BianmoBigHo 10 sikux ENEKTpOHHHI TOKYMEHT NMPO PO3MILIEHHS KOIITIB Ha BKJIAJHOMY
(1eno3uTHOMY) paxyHKY MOBUHEH MICTHUTH PEKBI3UTH, 3a3HaueHi y 1. 7.12.3 YIBO.

7.10.6. EfekTpoHHMI TOKyMEHT BBaKa€ThCsl TakuM, 1Io mepenanuii Kiientom, Ta npuitHaTuii baHkOM 70 BHKOHaHHS, SIKIIO
Kunient amst moctyny no CucteMu BBiB NpaBHIbHE 3HAa4eHHs 3acoOy ifeHTHdikarii, BBiB yci mapaMerpu, 1o 3anutyiothess CHcTeMoro,
MiATBEPIVB el po3paxyHKOBUil MokymMeHT Enexrporrnm miamucom (EIT).

7.10.7. CTOpOHH BH3HAIOTH, O yci EnexTponHi noxymenTy, miareepuxeni EIN, e Takumu, mo miareepmxeHi KiiearoM ocobucro.
Bank 3000B’A3y€ThCs pUIIMaTH 10 BUKOHAHHS JOKyMeHTH, miaTBeppkeHi EIl. Enextponni nokymenT, He miarBepmkeni EIT Kiienra, ve
MaloTh IOpPUIMYHOI CHIM, BaHKOM He pO3TIISAOThCS 1 He BUKOHYIOTECS. 3a3HAueHE TaKOXK CTOCYeThes i 3asB KimieHTIB, 30kpema 3as1B mpo
HOBEPHEHHS [IEMO3MTHOrO BKJIagy abo HOro 4acTWHM, 3asB NpPO BHAAUy MDKHapOJHUX JAeOSTOBHMX IUIATDKHHMX KapTOK TOLIO, WIO
HPHUPIBHIOIOTHCS 70 3as1B, O/IAaHMX Y MUCHMOBIi ManepoBiit (opMi BiAMOBIAHO A0 YMHHOTO 3aKOHOABCTBA Y KpaiHH, HOPMaTHBHO-NIPABOBHX
akTiB HarionansHoro 6anky YkpaiHu.

7.10.8. [puitnsarTs nopydens Kiienra Ha 3xiificHeHHs oneparii 3aiicHIOeThest BaHkoM npoTsrom notoynoro OnepariifHoro yacy
Cucremn.
7.10.9. Banx Bukonye nopyuenns Kiienra, mo MicTHUTBCS y EneKkTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 1O

banxy/ mnpuitasatnii bankom mnpotsroM omepariiiHoro wacy baHky, y neHp Horo HaaxokeHHs 10 bamky. YV pasi HaaxoIUKeHHS
po3paxyHKkoBoro nokymeHrta Kiienrta no banky micist 3akiHueHHS onepariiinoro dacy, bank BukoHye nopy4enns Kiienra, o MiCTUTECS Y
LOMY PO3PaXyHKOBOMY JIOKYMEHTI, HE Mi3HiIlIe HACTYITHOTO pOOOYOro IHsI.

7.10.10. VY pa3i HeBipHOro 3a3Ha4yeHHs pEKBi3WUTIB abo BigcyTHOCTI HeoOXxigHoi iHdopmarii A 3apaxyBaHHS KOIUTIB Y
EnekTpoHHOMY PO3paxyHKOBOMY JOKYMEHTI OaHK OTpHMyBada MOXE MMOBEPHYTH Hepeka3 MpoTiaroMm 4 (YOTHPbOX) poOouHx IHIB (B sKi
BPaXOBYETHCS 1 I€Hb HAIXOMKEHHS J10 OaHKYy OTpuMyBaya EJeKTpOHHOTrO po3paxyHKOBOTO JOKYMEHTa), TAKMM YHHOM, KitieHT camocTiitHO
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TIOBUHEH IEPEBIPSTH MPOTIATOM 3a3HAuCHOro Iepioxy, i He Oyno 3 6oky banky moBepHeHb miaTexxy abo moBimomieHsb Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11.  PospaxyHkoBi onepaiiii uepe3 Crucremy 3aiHCHIOIOTECS BaHKOM y MeXkaX 3aJUIIKy TPOIIoBUX KouITiB Ha Paxynky Kitienta
Ta BiIOBIZIHO 10 BUMOT YHHHOT'O 3aKOHOAABCTBA YKpaiHH.

7.10.12. Ha miatBepmkeHHs mnpoBeneHHs Kiientom omepaiii depe3 Cucremy bBaHkoM oQOpMITIOIOTBCS KBHUTAHIII, IO
noctaBisioTeest Kimienty 3acobamu Cucremu. IlpuitaarTs miei [TyOmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHIIIS
BBa)Ka€ThCs JTOcTaBieHOr0 KitieHTy 3 HS po3MileHHs 11 B «ApXiBi onepamniii», 1o sikoro KilieHT Mae JOCTYyII micis IpoBeeHHS ABTOpH3ALil
Ta ABTeHTHdiKamil y Cucremi.

7.10.13.  IIpo HeBukoHaHHs EnekTpoHHOTO pO3paxyHKOBOTO JOKyMeHTa bank moBimomisie KitieHTa He mi3HiIIe HACTYITHHX JIBOX
poOoUMX IHIB i3 3a3HAYEHHAM INPHUYUHM TAKOTO HEBUKOHAHHS [UIIXOM €IEKTPOHHOT0 NOBinoMIIeHHS y CHcTeMi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PAXyHKH 3BHYAHHUM CIHOCOOOM 3 MOAAHHSIM JOKYMEHTIB Ha MamepoOBUX HOCIAX. Y
BUMaAKy BUxoay 3 jany Cucremu FreeBank pospaxynku KiienTa 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15.  KiieHT moromxkyeThesi, 0 03HAHOMUBCS 3 peKOMeHIallisiMu BaHky oo 3abe3neuenHs Oe3nexku npu poooti 3 CucreMoro
FreeBank, ckopucraBimmch mnocuiaaHHsIM «besneka», mo posramoBaHe Ha cTaprtoBii cropinmi Cucremu FreeBank, imkputoi 3
MIEPCOHAIBHOTO KOMIT T0Tepa.

7.11. Ilopsinok po3paxyHkiB

7.11.1. 3a nanani bankom mociyru 3 obciyrosyBanus y Cucremi Kiient crmagye banky miaty 3a oOcimyroByBaHHS y po3Mipax
3TiIHO 3 YMHHHMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient mopydae banky 3miliCHIOBaTH IOTOBIpHE CIIMCAHHS 3
Paxynkis KiienTa ruatu 3a o0ciayroByBanus y Cuctemi Binnosigao 1o Tapudis banky.

7.11.2. VY Bumaaky BiAICYTHOCTI KOIUTIB Ha OCHOBHOMY paxyHKy Kii€eHTa, 110 YHEMOXIMBIIIOE CIHMCAHHs KOIITIB IS CILUIATH
Banky BuHaropoau BigmoBiZHO 10 BUMOT 1boro JloroBopy mpotsarom i Hik 10 (mecsite) podounx qHiB, baHk Mae mpaBo MpU3YMHHUTH
obcyroByBanHs KitienTa 3a monomoror CHCTeMH 0€3 MOnepeHbOro TOBIIOMICHHS Ta JI0 HaJ X0 UKeHHs Bix KiieHTa KOMITIB, cyMa SKUX
Oyze nocTaTHBOIO I cIuiaTi nocayr barky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBiTaJbHICTH 3a HECBO€UacHy cIuiaTy mociyr banky 3a mum YJIBO (y ToMy 4mncii mpu BiICYTHOCTI
KOILITiB Ha paxyHKy KitienTa, npu HasiBHOCTI Gopry mnepex baHkoM) IIIXOM CIUIaTH IeHi y po3Mipi mozBiiHoT 06iikoBoi craBku HBY, mo
Zli€ Ha 1aTy BUHMKHEHHS 3a00proBaHOCTI, BiZl CYMH HECBO€YAcHOI OIUIaTH HalaHMX BaHKOM MOCIyT 3a KOXKEH JIeHb POCTPOYCHHSL.

7.12. OcobauBocTi posmimenus eno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3iilicHoBaTH po3mimieHHs Jlemo3utiB 3 BukopucrtanHsM Cucremu FreeBank 3 ypaxysammsM ii
MoximBocTei. Jlo BimHocuH banky 1 KitieHTa, He Bperyap0BaHHX UM HiIPO3/iIOM, 3aCTOCOBYIOThCA monoxeHHs Y JIbO, mo periaMeHTyoTh
po3minieHHs Jdemo3uris, 30kpema nosnoxkenns Pozniny 3 YIBO.

7.12.2. 3 YmoBamu 3anyueHns Jeno3utiB KiieHt Mosxe o3naiiomuTrch y Cucremi FreeBank a6o Ha OdiniitHomy caiiti banky
(www.creditdnepr.com.ua). [ns oTpumaHHsA Oinbmn gertanbHOi iHpopMmanii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIIKIOro
BijnizeHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomoroio Cucremu FreeBank odopmitoe ta HampaBmsie g0 banky B
eneKTpoHHi# (opmi 3asBy mpo posminieHus Jlemo3uty), npu GopMyBaHHI SKOI 3a3HAYAIOTHECSI KOHKPETHI mapamerpu oopanoro Kiientom
Buay Jlemo3uTy, y TOMY YHCIi BalioTa, cyMma, cTpok, Bua Jlemo3uty (memosuty). CTOPOHH BH3HAIOTH, IO yCi 3asBH NMPO PO3MILICHHS
0aHKIBCHKOTO BKJIAy (I€M03uTy)/3asBH MPO pO3MilIeHHS OaHKIBCHKOTO BKJIANY (IETO3UTY) HAa BUMOTY, mianucaHi EnxekTpoHHUM migmnucomM
KiienTa, € Takumu, mo marsepmkeHi Kiriearom ocoGucTo.

7.12.4. Tlignucana Enexkrponnum miamucom Kiienta 3asBa mpo po3MillieHHS OaHKIBCHKOTO BKIamy (Iemno3uty)/3asiBa mpo
po3MillleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3UTYy) HAa BUMOTY Yy pa3i NPUHHATTS MO3UTHBHOIO PIillleHHs M0N0 HajaHHsA BaHKIBChKOI mocimyrn
miAnucyeThes (MOroaKyeThes1) baHkOM 3 BUKOPHCTaHHSAM €IEKTPOHHOTO TiUCY yIOBHOBaXKEHOI ocobn baHky.

7.12.5. Croponu, kepytounch crarrero 207 L{uBinbHOr0 Kogekcy YkpaiHu, JOMOBHIIHCH 1 OTOJDKYIOTBCS 3 THM, IO ITiIHCaHi
BiamoBigHO 70 1. 7.12.4 3asBa mpo po3MilieHHsT OaHKIBCHKOTO BKJIAAY (IETO3HTY)/3as1Ba PO po3MilIeHHs! 0aHKIBCHKOTO BKIIATy (IEMO3HTY)
Ha BUMOTY Ta BUWHEHHS PABOYMHIB, 10 MOB’s13aHi i3 po3mimennsam Bkiranis (nemo3utis) Kitientis y Cucremi FreeBank, 3 Bukopucrantsm
EnexTpoHHUX MiAMICIB BBAXXAIOTHCS MiINHCAHUMH BiAMoBiqHO KiTieHTOM Ta yoBHOBa)XeHOI0 0c00010 baHKy, Take MOTOKECHHS € BUTBHUM
BoueBHsiBIIeHHSAM CTOpiH, BIIIIOBiTa€ iX BHYTPINIHIN BOJI Ta KOJHUM YNHOM HE MOPYIIYE iX 3aKOHHMX IPaB Ta IHTEPECIB.

7.12.6. CTOpOHHU JOMOBHIIHUCH 1 MOTODKYIOTHCS 3 TUM, 10 3asBa PO PO3MIIICHH OAHKIBCHKOTO BKJIAAY (IEMO3UTY)/3asBa Mpo
po3MileHHs 6aHKIBCHKOTO BKJIAAY Ha BUMOTY (aeno3uty) pasoM 3 Y JIBO Ta 3asBoro-3rooro npo npuenHanis 10 Y JIbO cknanaroTs € 1uHui
JOKyMeHT — Jlorosip 0aHKiBChbKOT0 BKJIany B po3yMiHHi cT. 1058 I{uBinsHoro Konekcy Ykpainu.

7.12.7. [oroBip OaHKiBCbKOTO BKIany (zmemo3uty) (3asBa mpo po3MilleHHs OaHKIBCBKOrO BKIaAy (Iemno3uTy)/3asiBa Impo
po3MimieHHsT OaHKIBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), IMiJIHCAHWN 3 BUKOPHCTaHHSAM EJEKTPOHHUX MiANHCIB, y TOPSIKY,
nepen0aueHoOMy Yy 3a3Ha4YeHHMX BHIIE MYHKTaX, BBXAEThCS TAKUM, LIO YKIAACHUH 3 JOJep)KaHHSAM MHCHMOBOI (opMH, i HE MOxke OyTH
BU3HAHHUM HEIIHCHUM Yepe3 HOro eneKTpoHy popMy Ta/abo BiACYTHICTH BIACHOPYYHOTO mimucy Kiienra.

7.12.8. Kiienr migmucanasM Jloropopy OaHKIBCBKOTO BKJIamy (Aemo3uTy) (3asBM NPO PO3MIIICHHS OaHKIBCHKOTO BKJIAILY
(memno3uty)/3as1BU PO PO3MIlLIEHHS 0aHKIBCHKOTO BKJIay HAa BUMOTY (Z1er03uTY)) 3 BukopuctanusaM EIT minTBeppKye Te, 1o BiH YCBiIOMIIIOE
pH3HKH, OB’ s13aHi i3 BukopuctanHsM EIT (30kpema, anie He BUKITIOUHO: PU3UKH €JIEKTPOHHOTO IIaXpaicTBa TPETiX 0Ci0, pU3UKH OTPUMAaHHS
OJTHOPA30BOTr0 HU(POBOro Mapojsi TPETIMU 0COOaMHU TOIIO), a TAKOXK MpHMae Ha ceOe BCi Taki PU3MKH, Ha SIKi BiH MOXKE HapakaTHCS Y
3B’s13Ky i3 BUKOopucTaHHsAM HEM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH PO PO3MIMIEHHS OaHKIBCHKOTO BKJIAZy (AEMO3HTY)/3asiBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIAy (IEMO3MTY) Ha BUMOTY y HOPsIKY, nepexdaueHomy Buiie, KimieHt popydae banky cmucaté rpomoBi komrH y cymi Bxiany, 1o
PO3MILIYEThCS, 3 paXyHKY/paxyHKiB, mo (Oyne/0ynyTh) Binkputuit/Binkpuri Kimienry y banky, Ta 3apaxyBaTu ix Ha Bkiuagauii (Jemo3uTHUI)
paxyHok Kiienra.

7.12.10. [oroBip 6aHKiBCHKOTO BKJIaLy (EMO3UTY) HAOMPAE YHHHOCTI 3 MOMEHTY Horo mignucanHs CTOpoHaMH 3 BUKOPUCTaHHIM
EnexTpoHHHX MiANKCIB Ta 3apaxyBaHHs cyMH Bxiany, 3a3HadeHoi y 3asBi npo po3MilieHHs] 6aHKiBCHKOTO BKIany (aemno3uty)/ 3asBi mpo
po3MmilieHHs DaHKIBCHKOTO BKJIaay (ICMO3UTY) Ha BUMOTY, Ha BiagHuii (eno3utHuii) paxyHok (nara 3amydeHss Jlenosury).

7.12.11. CropoHH AOMOBWIINCH, IO y BUIAJIKY, SKIIO 3asBa PO PO3MilIeHHs OaHKIBCHKOro BKIALy (memno3uTy)/3asiBa mpo
po3MileHHsT GaHKIBCHKOTO BKJIamy (nemo3uTy) Ha BuMmory Bin Kiienta Oyma otpmmana bamkom micias OmnepariiiHoro dacy abo He B
Onepauiiiauii (pobouwmit) neHs, Bxnax Oyne BBakaTnch posmimeHnM y nepumii Onepauiifnuii (po6ounii) nens banky micias oTpuMaHHS
3a3Ha4eHOi 3asBU PO PO3MIIIEHHS BKJIALY (JECTIO3UTY).

7.12.12. Hancunanusim y Cucremi FreeBank 3asiBu mpo posmimieHHst 6aHKIBCHKOTO BKJIALY (Iermo3uTy)/3asBi NP0 PO3MIIICHHS
0aHKIBCEKOTO BKIaMy (Zermo3uty) Ha BuMory KutieHT miarsepmkye, mo yci ymoBu Bkiany (nemo3uty) fomy BimoMi i 3po3yMii, HiATBEpIKYE
CBOIO 3rofy Ha oopMiIeHHS Brnany (1emno3ury) Ha BUSHAYCHUX YMOBAX.
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7.12.13. HapaxyBaHHS IIpOLEHTIB, MOBEpHEHHsI BKiIamy, MOXOBXKEHHS CTPOKY 3alydeHHs Bxmamy Ta iHmi Iii, o cToCyroThCs
(po3mitenns) Bxiaais ta He OyJi OmUcaHi y HbOMY PO3/ii, 3MICHIOETHCS Y TIOPSIKY, 3a3HaueHoMy y po3aini 3 YIBO.

7.12.14. Kuient 3a BracHHM Oa)kKaHHSIM MOXe pO3ApYKyBaTH odopmieHuit J[oroBip OaHKIBCHKOrO BKJIamy (AEMO3HTY),
CKOpHCTaBIIHCHh MOKiHBOCTAME Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIMBOCTI) Ta/ab0 MOKe 3BEPHYTHCS 10 BimtineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO IpUMipHHKa J[oroBopy 0aHKIBCHKOTO BKJIaLy (IEMO3UTY) y APYKOBAaHOMY BHUIJISAL.

7.13. Craryc indopmanii

7.13.1. CropoHu 3romHi BU3HaBaTH HaHi 3a omeparismu 3a Paxynkom KirieHTa Ha eneKkTpoHHMX HOCISX iH(poOpMamii B SKOCTI
JIOKa3iB JUISl BUPIIIEHHS CHODIB.

7.13.2.  Croponn aifinumy 3roau i KitieHT Ge33anepedHo moromKyeThest i3 THM, M0 HOro MpaBo [IMCTaHIIHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HaueHuX y oMy YJIBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BigKpuUTi a00 OyoyTh BIIKpHUTI Y MaiilOyTHEOMY y baHKy.

7.14.0cob6MBOCTi KyHiBJi/mpoaaxy 6e3roTiBkoBoi iH03eMHOI Baa0TH 3 BUKopucTtanusaM Cucremu FreeBank

7.14.1. Onmnepauii 3 KymiBii 0e3roTiBKOBOI 1HO3EMHOI BaJIOTU 3AIHCHIOIOTHCS 0e3 OOMEXKEeHHS 3a CyMOIO, SKIIO 1HIIE He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMYy YHCIi HOPMAaTHBHO-NIPAaBOBUMHM akTamu HamioHamesHoro GaHKy VYKpaiHH, a TaKoX
BHYTpIIIHIME JToKyMeHTaMH banky 6e3 HasBHocTi y KiieHra mincraB/3000B'si3aHb y iHO3eMHiN BamioTi. bank Moxxe camocriitHo, 6e3
JoAaTKOBOro abo momepeqHsoro noBimomiieHHs KitlieHTa, BCTAHOBIIOBATH Ta 3MIHIOBATH OOMEXKEHHS IIOJO CyMH Omeparii 3 KymiBii
0e3roTiBKOBOI iHO3eMHOT BaJIFOTH 6€3 0OMEXCHHS B KUIBKOCTI TaKUX pasiB.

7.14.2.  Onmnepariii 3 npoaaxy 06e3roTiBKOBOT iHO3eMHOI BATIOTH 3/IHCHIOIOTECS 6e3 00MeKeHHsI 3a po3MipoM oneparii. [Tpu oMy
Bank Mae mpaBo caMOCTiHO BCTAaHOBIIIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJI0 CyMH OIlepallii 3 mpoJaxKy 0e3roTiBKOBOI iHO3eMHO1 BaIIOTH
0e3 10JaTKOBOTO abo MonepeTHpOro noBiqoMineHHS KimieHTa Ta 63 00MeKeHHS B KITBKOCTI pa3iB TaKUX 3MiH.

7.14.3. Omnepawii 3 KymiBii /mpogaxxy 0e3roTiBKOBOI iHO3eMHOI BATIOTH 3IiHCHIOIOTHCS 3a KypcaMHd KyMiBIi Ta MPOJaxy, IIO
nitote B baHky Ha wac mpoBeseHHs omepaii. baHk mogeHHO Ha Mo4YaTKy po0O0OdYOoro JHs BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypcH
KYTIBII Ta IPOJaXy iHO3EMHHX BaJIOT. baHK Mae npaBo 3MiHIOBATH KypCH KYIIBII Ta IPOAAXY iIHO3EMHHX BAIIOT HPOTITOM JTHS BiJMOBIIHO
110 BUMOT' HOpMaTHBHO-TIpaBoBuX akTiB HBY i 3akoHonaBcTBa Ykpainu. Kypcu BamoT po3milyroThes Ha caiiti: www.creditdnepr.com.ua.

7.14.4. 3 meroro 3xilicHeHHs omepalii 3 KymiBii/mpoaaxy 0e3roTiBKoBOi iHO3eMHOI BamroTd KitieHT 3a nomomororo Cuctemu
FreeBank ogopmittoe ta Hanpasiisie 10 banky JlucraHmiiine po3nopsuKeHHs, sKe € 3as80t0 KitieHTa mpo KyImiBio abo npogax 6e3roTiBKoBoi
iHo3emHoi BamoTH. [lpu dhopmyBanHi JucraHmiliHoro posnopsmkeHHs KimieHT 3a3Hauae HACTYIHI MapaMeTpH OIeparii: cyma, BaiioTa.
KiienT miaTBepmKye CBOIO 3rofy 3MIHCHUTH ONEpamiio 3 KYyMiBIi/MPomaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 3a KypcoM baHKy mumixom
mignucanHs JucraHmiiHoro posnopsmkeHHs EmextponHum miamucoMm. CTOpOHM BH3HAIOTH, IO ENEKTpOHHHME NOKYMEHT, 3aBipeHHI
Enextponnum miamucom KitienTa, € Takum, 1o miareeppkennii Kitienrom ocobucto. KimieHT Moxe 30iiCHUTH BiIKIMKaHHS JJucTaHIiHHOTO
PO3TOPSAIKEHHS Ha KYIiBIIIO/ IPOIaK OE3rOTIBKOBOT iIHO3EMHOT BATFOTH IO MOMEHTY IiIIKCAaHHS HOro EIEKTPOHHUM ITiIITHCOM.

7.14.5. bBanx He BUKOHYe J[McTaHIIHE PO3TOPSKEHHS 3 KYyIIiBIIi/IPOaaxy 0e3roTiBKOBOT iHO3€MHOT BaIIOTH:

* SIKIIO I BUKOHAHHS OIepallii HenoctaTHho KomTiB Ha Paxynky Kiienra;

* sskmio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHaNbHIN BaioTi B baHky;

* sgxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JMIT Ha omeparii KymiBJi/mpogaxKy Oe3roTiBKOBOi iHO3EMHOI BAIIIOTH Y PO3MIpi,
BH3HAUYEHOMY HOpMaTHBHO-TIpaBoBUMHE aktamu HBY, 3akoHonaBcTBOM Ykpainu abo bankom;

* K0 baHK BUKOHYy€e TOKYMEHT PO apemT abo MpUMycOBe CHICaHHS KOIITIB 3 PaxyHKy, ki BUKOpUCTOBYeThCs KimieHTOM [u1st
KYTIiBIIi a00 MpOJaKy iHO3EMHOT BaJIIOTH;

* B IHIIMX BHMAJKaX, epea0adeHNX YMHHAM 3aKOHOIaBCTBOM YKpaiHH.

ITpo HeBukoHnauHs EnexrpoHHoro nokymenta bank nosinomiisie KitieHTa B MOMEHT 371iHiCHEHHS onepailii i3 3a3Ha4eHHsIM IPUYNHH
TAKOTO HEBUKOHAHHSI IIJIIXOM BUBE/ICHHS €IeKTpOHHOTro noBinomieHHs y Cucremi FreeBank.

7.14.6. 3 momeHTy HajaHHs J[MCTaHIIITHOTO PO3IOPSIKEHHS y IOPSKY, TepeadadeHomy Bunie, KiieHt nopyuae banky criicatn
KOIITH 3 BIaCHUX PaxyHKIB [T KyTiBJIi/IPOAaXy 1HO3EMHOI BaIIOTH 3 TOIATBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kirienra.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpomaHoi 1HO3eMHOI BaJIOTH 3a3HAa4aeThcs y Bummcmi mpo pyx KOWITIB, 1O
HazmaeTtbess KiieHTy B mopsnky Ta crpoku, nepemdadeHi mum Y/BO. CTOpoHH JOMOBHINCH, HIO y BHUMAAKY, sAKOIo JlucraHiiiiHe
posnopsmkerHs Bin Kiienra Oyno orpumano bankom micist OmepaniiiHoro gacy abo He B OmnepamiiiHuii (poOoumii) IeHb, omeparis 3
KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxena y Bumumcni y nepumii Onepauilinuii (po6ounii) neHp baHky micisi oTpuMaHHS
3a3Ha4eHoro JIUCTaHIiHHOTO PO3MOPSKEHHSL.

PO341J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. Bamk no orpumanns Bix Kmienra (Jepsxarens TnaTi>KHOT KapTKK) TTOBIIOMIICHHSI TIPO 3a00pOHY TOKEHi3allil, HaJal0uH MOCITyTH
3a M Y/IBO, BuxoaunTs 3 Toro, mo KimieHT (BIacHHK paxyHKY), He 3a00poHs€e TOKeHi3amiio KapTok/momaTkoBUX KapTOK, BUITYIIEHHX 3a
fioro paxyHkoM. KitieHT Moxke roziati 3asiBy npo 3a00poHY TOKeHi3allii Beix abo okpemnx KapTok/noaTkOBUX KapTOK, BUIYLIEHHX 3a HOTO
paxyHKoOM (-MH), HUIIXOM 3BepHeHHs 10 KoHTakT-IeHTpy 3 npoxo/keHHIM ineHTrdikanii. KinieHT Moxxe ckacyBaTH paHille MOAaHy HUM
3asBy Mpo 3a00pOHY TOKEHi3allil B Toi camuii croci, B sikuii 3asBa Oyna mojaHa.

8.2. Tokenizamiss Ta onepaii 3 BukopuctaHHsM CepBicy eNEKTPOHHHMX TaMaHILIB BHUKOHYETHCS JIMIIE 32 JIHCHUMHU
KapTKaMu/Io1aTKOBUMH KapTkaMu ruiatixaoi MIIC 3a HasBHOCTI TeXHIYHOI MOKIUBOCTI B baHKy.

8.3. [lns 3milicHEeHHS pO3paxyHKIB 3a jgoromororo CepBiCy eNeKTpOHHHX TaMaHIB, HEOOXiZHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIIM BiJIMOBIHI PEKBI3UTH TaKUX KAPTOK B MOOLTEHOMY JIOJIATKY.

8.4. IlinxmouenHs CepBicy eIeKTPOHHHX TaMaHIIB Ha MOOUTEHHI NMPUCTPIi 3IHCHIOETHCS 3 BUKOPUCTAHHSIM ITiKa30K MOOLIEHOTO
JIOJIaTKYy.

8.5. BaHk 3xiiicHIoe epeBipKy BBEICHUX B MOOINBHUIN JOAATOK PeKBi3uTiB [naTi>kHOT KapTKH (HOMEp KapTKH, TEPMiH Jil KapTKH, KOJ
CVC2/CVV2), a Takox, y pa3i HeoOxigHocTi, mpoBoauTh ABTeHTHdiKaLit0 epxaTerns kapTku. KapTka noBuHHa OyTH AilicHa.

8.6. Asrentudikauisn Jepxarens 3aificHioersest bankom oxgHuM i3 croco6iB (Ha BuGip Jepskarens abo y pasi, Ko iHmmMH cnocib
aBTEeHTU(]IKALIT € HE BAAIUM):

8.6.1. Buxopucranusam oxHopazoBoro IudpoBoro mapons (OTP-nmaponst), Hanpasnenoro J[lepskaremo kaptknm B SMS-
noBinomiieHHI/Push-noBigomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2.11Inaxom npoxopkeHHs [lepikareneM KapTKHU IIPOLEypH IepeBipku depe3 KoHTakT-IIeHTp y HopsaKy, BcTaHOBIeHOMY baHKoM.

8.7. Ilicms ycmimHOI peectpanii KapTtku B MOOLTEHOMY IOJATKy B 3aXHINICHOMY CXOBHIII MOOUIBHOTO IPHCTPOIO (GOpMyeThCS 1
36epiraeTbest TOkeH. TOKEH 103BOJISIE OJHO3HAYHO ineHTHU(iKyBaTH KapTKy, 110 BHKOPHCTOBYETHCS IIPH 311 1ICHEHHI IIIATEXIB 3a JOIIOMOT0I0
CepBicCy eleKTPOHHUX TaMaHIIiB.

31


http://www.creditdnepr.com.ua/

YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

8.8. B Cepgici enekTpoHHUX TaMaHIiB (GiKCYEThCS AECATh OCTAHHIX ONEpalliif 3a KOXKHOIO 3apeecTpoBaHOI0 B CepBici €IeKTPOHHUX
ramaniiB Kaptkoro (ictopist onepariiit).

8.9. Ilpwm nHasBHOCTI fAekinbkox Kaprok, 3apeectpoBanux B CepBici eeKTpoHHUX ramaHLiB, Jlepkarens Kaptku Mosxe Bubparu Kaptky,
3 BUKOPUCTAHHAM SIKOi OyIyTh 3A1HCHIOBATHUCA TUIATEX1 32 yMOBUaHHAM B CepBici eIeKTpOHHUX TaMaHIIiB.

8.10. [eprxarens 3 Bukopuctanusim CepBicy eleKTpOHHUX FAMAHI[B 3a JOMOMOT0I0 BiAMOBIAHOTO MOOIIBHOTO MIPUCTPOIO MOXKE:

- 3xilicHIoBaTH 1UIaTexi yepe3 POS-tepminan, ocHamenwuit Texnoinoriero NFC;

- 3/IiICHIOBATH TIJIaTeKi B MOOUTPHHX J0JaTKax Ha MOOUIBHOMY IIPHUCTPOI 1 Ha caifTax, sKi MATPUMYIOTh po3paxyHKH depe3 Cepaic
€JIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxxarens Kaptku 3xificHioroun miatix 3a gomoMoroio CepBicy eIeKTpOHHHMX raMaHIliB, peectpaiio KapTku B MoOiLTEHOMY
JIO/IaTKy, BAKOPHCTOBYIOUH IIPHU L[bOMY OJIHOPa30BUH LU(POBHUIi MapoIIb/BiTOUTOK HANBLIS, HIATBEPPKYE BUHUKHEHHS | BHKOPHCTAHHS HUM
aHayora BJIacHOpy4HoOro mignucy. Jepxkarens KapTku Bu3Hae, mo GopMyBaHHS HAM €JIEKTPOHHOTO JOKYMEHTY JUIS 3AIHCHEHHS IUIaTexy
3a rorroMororo CepBicy eeKTpOHHHX F'AMAHIB, € aHAJIOTOM BIIACHOPYYHOTO MiNHCY JOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bunanenss ninkmodeHoi kaptku i3 CepBicy eIeKTPOHHHUX I'aMaHI[B 3/ CHIOETHCS IUITXOM BHIAJICHHS TOKEHY 3 MOOIIBHOTO
JIOIATKYy.

8.13. Jleprkatens 3000B’A3aHUIl BUIATUTH TOKEH 3 MOOLTFHOTO OAATKY Ta BUIATHTH MOOLIBHUIT 10aTOK 3 MOGLIBHOTO MPUCTPOIO Y
HACTYITHUX BUIIAJIKaX:

- y BUINAJKaX 3J1aMy MOOUIFHOTO MpHCTporo [eprkaTero abo migo3pu Ipo 371aM;

- OJIeprKaHHs TPETIMH 0COOAMHU OCTYITY 10 MOOLIFHOTO IIPUCTPOI0 a00 BUHUKHEHHS MiZ03PH PO 1€ YH 1HIIIe MOPYIIECHHS Oe3nekn
Ta JOCTYITY 10 MOOLITEHOTO MPUCTPOIO Ta/ab0 MOOITBHOTO IOAATKY TOLIO;

- nepe] 3HHIIEHHSIM MOOUIBHOTO IPHCTpOI0 abo Iepenadelo B KOPHCTYBAaHHS iHINIM 0coOi Ta iHIIMM BHOYTTSM MOOLIEHOTO
MIPUCTPOIO 3 BOJOAIHHS [lepikaTens, sike BiIOyBaeThCs 3a HOTO BOIECBUABICHHAM, a00 0€3 TAaKOTO BOJICBUSIBIICHHS.

8.14. BujaneHns TOKeHy MOe 3ilicHioBatucsi bankoMm y pasi 3BepHenns [Jepskarens mo KoHrakr-neHTpy, ioro imeHtudikarii ta
OTpUMaHHS MOBiOMIICHHSA Bix JlepskaTeis mpo 03HaKA KOMIPOMETAlii TOKEHY.

8.15. Jleprxareisb po3yMi€ 1 MOTOJUKYETHCS 3 THM, IIIO:

- HE BCl IopuAnYHI 0co0H Ta Hi3udHI 0COOU-TIANPHEMIT], SKi 3AIHCHIOIOTH peali3alio TOBapiB, BAKOHAHHS pOOIT, HalaHHS TOCIYT,
a TaKOX He BCI yCTaHOBH, IKi HAIAIOTh (hiHAHCOBI MOCITYTH, MOXKYTh 3a0€3II€YNTH MOXKIIMBICTB OILIATH 3a JornoMoroio CepBicy elneKTpOHHHX
raMaHlIliB;

- IUIATDKHI CHCTEMH, YCTAaHOBH, SIKi HATAIOTh (PiHAHCOBI MOCIYTH, MOKYTh BBOAUTH OOMEXEHH:, 30KpeMa, 3a CyMaMH OIlepalliil 3
BUKOpUCTaHHSAM CepBicy eJIEeKTPOHHUX F'aMaHI[iB Ta BCTAHOBIIOBATH CBOT KOMICIT III0JI0 TaK¥X OIepaii;

- 3/1iHCHEHHS omepaiii 3 BUKoprcTaHHsAM CepBicy eNeKTPOHHIX I'aMaHIIiB MOKe OyTH 00MekeHO (PyHKIIOHATBHICTIO IPOTPAMHOTO
3a0e3MeYeHHS] MOOLTEHOTO IPUCTPOIO, B TOMY YHUCIi, MOOLILHOTO JTOJIATKY;

- TOCTYI, BUKOPUCTAHHS 1 MOKJIMBICTh 3AIMCHEHHS OIepalliil 3 BUKOpUCTaHHIM CepBiCy eNeKTPOHHUX T'aMaHIIB HAJIEKHUTh Bif
CTaHy Mepex 0E3POTOBOTO 3B’ A3KY, BUKOPHCTOBYBAaHHX 1IHTEPHET-TIPOBAHICPOM;

- 3 OyIb-SKUX MHUTaHb, OB’ SI3aHUX 3 TEXHIYHOIO MiATPUMKOI MOOLIEHOTO MPUCTPOIO, BUMOTaMH JI0 TIPOTPAMHOTO i anapaTHOTO
3abe3nedeHHs [eprkatens KapTku mOBHHEH 3BepTaTUCs O€3MOCEPETHBO 10 CEPBICHOTO LIEHTPY BUPOOHMKA TAKOTO MOOUTBHOTO MIPHUCTPOIO;

- MOPSAIOK OTpUMaHHS 1 00poOku Oymp-skoi iH(opMarmii, oxepKyBaHOI IHTEPHET-TIPOBAEpOM B TIPOIeCi BHKOPHUCTAHHSI
Hepxarenem Kaptku CepBicy eneKTpOHHHX FaMaHIIiB, PETYIIOETHCS TOTOBOPOM Mix JlepikareneM Ta iHTepHET-TIPOBalAepoOM;

- IHTEpHET-TIpoBaiiiep, OrepaTop MOOITEHOTO 3B 13Ky, SIKHM KOPHUCTY€EThCs lepikaTens, iHIm ocobu, 3a1isHi B 3a0e3neueHHi poOoTH
Cepsicy eJIeKTpOHHHX TaMaHIliB, MAIOTh CBOT YMOBH OOCIIyTOBYBaHHS 1 MOMITHKY KOHGiAeHIiHHOCTI. [lepenaroun 3a3HaueHNM 0co0aM CBOL
MIEPCOHANBHI JTaHi, BUKOPHCTOBYIOUH ITOCITYTH a00 BiBIAYIOUN CaiTH B Mepexi [HTepHeT 3a3HaueHnx oci0, [epkaTens nmpuiiMae ix yMOBH
00CITyrOBYBaHHS 1 MOJITUKU KOHQIACHIIHHOCTI.

8.16. Jlepxatesp yCBIOMIIIOE MiJBHUILNEHUH PH3MK Ta PO3yMi€, IO NMpH BUKOpHCTaHHI CepBiCy eNeKTPOHHUX TaMaHIiB JOCTYH 10
MOOiIBHOTO TpucTporo  Jlepkatenst Oe3mocepenHbO BIUIMBAE Ha MOXJIMBICTE HecaHKIiOHOBaHMX JlepxkareneM omepamid 3a
Kaprkoro/nonarkosoro KapTkoro, a oke [lepxatenab caMOCTiHHO Hece BiANOBIIaNBHICTD 3a:

- KOH(QiieHLiiHICTh onHOpa3oBux mapodis, [1IH, inmux 3aco6iB moctymy [epskarens 10 MOOUIBHOTO MPHCTPOIO, MOOLITEHOTO
JIOAATKY, KApTKH/I0IaTKOBOT KapTKH;

- HasiBHICTH OOMEKEHb OCTYIY A0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTWYHE OJIOKYBaHHS TOINO) Ta HANiHICTH Ta JOCTATHICTh
obpanux /[lepkareneM 3aco0iB OOMEXEHHsS JOCTYHMY O MOOUIBHOTO NMPHUCTPOIo (HapoiiB, OIOMETPUYHMX IAEHTHU(IKATOPIB, YaCOBHX
iHTepBaNiB OJIOKYBaHHS TOILO), 32 HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHMX HPOrpaM, BCTAHOBJICHHX Ha HbOMY MOOLTBHHM
JIO/IaTKOM,;

- omepauiii, 3aifcHeHHi 3a gornoMororo CepBicy eNeKTPOHHUX I'aMaHIli, 32 HassBHOCTI TEXHIYHUX MOXJIMBOCTEH baHKy HaaBaTH TaKy
nociyry, Ha MoOUIbHOMY pHCTpoi Jleprkarens;

- CBO€YACHE TOBiIOMIJICHHS BaHKy Npo HeoOXinHicTh OJIOKYBaHHS TOKEHY, B TOMY YHCII, ajle HE BHKIIOYHO: y BHIAJKaX 371aMy
MOOITEHOTO MPUCTPOIO Jleprkaresis TpEeTiMH 0coO0aMHu, BTPATH/BUKPAACHHs a00 MOMIKOKEHHS MOOITBHOTO MPUCTPOIO, OJIEPKAHHS TPETIMU
0cobaMu JIOCTYITy 10 MOOUITFHOTO MPUCTPOIO0 a00 BHHUKHEHHS MMI03PH MPO T€ YH iHIIE TMOPYHNICHHS OE3IeKU Ta JOCTYITY 1O MOOLTEHOTO
MIPUCTPOIO Ta/ab0 MOOIITBHOTO AOATKY TOIIO;

- BHAJICHHS TOKEHY 3 MOOIJIBHOTO JJOIAaTKY Mepes BUAAICHHIM MOOUIBHOTO J0JATKY 3 MOOUIBHOTO MPUCTPOIO;

- BHJAJICHHS MOOLIBHOTO JOJATKy Ieper Iepenadelo MOOITBHOrO MPUCTPOIO Ha MepepoOKy, Mepes 3HMILSHHSIM, Meperadyeio B
KOPHCTYBaHHs a00 y BIACHICTh TPETiii 0c00i Ta iHIINMM BHOYTTSIM MOOITBHOTO ITPUCTPOIO 3 BosoAiHHs Jleprkartens, sike BinOyBaeThes 3a Horo
BOJICBHSIBIICHHSIM 200 0€3 TaKoro;

- BHKOHAHHS IHCTPYKIIiH Ta MpaBui poOOTH 3 MOOLITEHUM JJOAATKOM.

8.17. Bauk BiamnoBigae 3a:

- 30epe)KeHHsI IPOIIOBUX KOIITIB Ha paxyHKy [lepskarens KapTku Ta BUKOHaHHS omepaliif 3a paxyHKOM 3a YMOBH JIOTPHUMAaHHs
Hepxarenem Kaptku ymoB nporo ¥ IBO, tapudis;

- HEBHKOHAHHS CBOiX 3000B’a3aHb nepex Jeprxxarenem KapTku BianoBiaHO N0 YHHHOTO 3aKOHOAABCTBA.

8.18 baHk He Hece BiJNOBiaIbHOCTI 3a:

- po6oty CepBicy eNeKTPOHHHUX raMaHIIiB;

- HEMOXJIMBICTS 3xilicHenHs [lepxarenem Kaprku onepaniii 3a goromororo CepBicy eeKTpOHHUX FAMAaHIIIB;

- Oynb-sike OJIOKYyBaHHS, IPU3YITIHEHHS, aHyJIIOBaHHS a00 IPUITMHEHHS BUKOPHCTaHHS KapTKy/Io#aTKoBOT KApTKH 33 JOIIOMOTOI0
CepBicy eJIEKTPOHHUX TaMaHIIiB;

- KOH(QiIeHIiIHICT iHpOopManii, o 30epiraeTbest Ha MOOLTBHOMY IIPHUCTPOI, B MOOITBHOMY JIOIATKY;
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- HiITPUMKY ONEpaIiifHOi CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oyap-sKOi TpeThoi 0COOM, IO 3AIMCHIOIOTHCA B MeXKaxX OOCIYroBYBaHHA MOOUIBHOTO nomatky, Cepsicy
€JICKTPOHHUX I'aMaHIIiB;

- Oynp-siki 0OCTaBUHH, SIKI MOXYTh MEpPEepBaTH, MEPEIIKOAUTH ab0 iHIIMM YMHOM BIUTMHYTH Ha (GYHKLIIOHYBaHHS MOOITBHOTO
nonatky, CepBicy eIeKTpOHHHMX TaMaHIIB (HEZOIyCTHMICTh MEpexi onepaTopa MOOITEHOTO 3B’ 3Ky, 0OMEKEHHS 30HH MOKPHTTS Mepexi
MOOIJIBHOTO 3B 513Ky, Iepe0ol B ofadi abo rmepeprBaHHs 0€3APOTOBOTO 3’ €HAHHS);

- 00CIyroByBaHHs 0E3POTOBHUX MEPEXK 3B’ 3Ky, CUCTEMY BiAKIIOUYCHHsI/IEpepHBaHHs 0€3IpOTOBOTO 3’ €THAHHSI.

8.19. bank He rapanTye KOH(IICHIIHICTE 1 Oe31eKy eIeKTpOHHOI epefadi nanux Jepxkarens KapTtkn guepes cTopoHHI MiAKITIOYEHHS,
sIKI He TIepeOyBaroTh mix koHTposeM banky. KondineHniiHicTs Ta Oe3mneka mepenadi JaHUX 3a0e3MeUyIOThCS BIAMIOBITHO IO PETJIAMEHTIB
Kowmmanii, siki Hafarots CepBic eIeKTPOHHUX raMaHIIiB.

PO3I1J1 9. YMOBHU 'APAHTYBAHHS BKJIAAIB ®OHIOM

9.1. ®oupa rapantye koxxuoMy KitieHTy (aiti 3a TEKCTOM L{bOTO PO3IiTY — BKIAAHKK) BaHKy BiIIIKOyBaHHs KOIITIB 32 HOTO BKJIAOM.
DOoHA BiJUIKOJOBYE KOLITH y PO3MIpi BKIaLy, BKIFOYAlOUH BiICOTKH, CTAHOM Ha JIeHb MOYaTKy mpouenaypu BueneHHs Ponnom baHky 3
PHMHKY, aie He Oijblle CyMH TPaHHYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA Iel JEHb, HE3AJICKHO Bil
KinbkocTi BKiIaniB y banky. Cyma rpaHUYHOTO po3Mipy BiAIIKOJYBaHHS KOIITIB 3a BKJIaZaMu He Moxe OyTth MeHmor 3a 200000 rpuBeHs.
AnmizicTpariBHa pana ®oHry He Mae IIpaBa NPUIMaTH PillIeHHs PO 3MEHIICHHS IPAaHUYHOT CYMH BiJIIIKOYyBaHHS KOLITIB 3a BKJIAJlaMU.

Bukonanus 3060B's3an QoHAY Hepen BKIATIHUKAMHU 3IiHicHIOeTbCsT DOHIOM 3 TOTPHMaHHSIM BHMOI IOAO HaWMEHIIHMX BHUTpPAT
®DoHay Ta 30MTKIB U1 BKIAIHUKIB y CcrIoci0, BU3HaUueHn 3akoHOM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3HUHHX 0Ci0O» y TOMY
YHCITi OUIIXOM Iepeavi aKTUBIB 1 3000B's13aHb OaHKY MpUHMarOYOMy OaHKY, MPOAaXy OaHKY, CTBOPEHHS IMEPEXiTHOro OaHKy MPOTATOM il
TUMYACOBOI aJIMiHICTpaLii a00 BUIUIATH BiIIMIKOAYBAHHS BKJIAJHUKAM Y CTPOK, BCTAHOBJICHUH IIFOYUM 3aKOHOZABCTBOM Y KpaiHH.

TapanTii @OHIY HE NOIIMPIOIOTECS HA BiIIIKOAYBaHHS KOLITIB 3a BKJIaJaMH y BUIAJKaxX, epeA0aueHUX YHHHUM 3aKOHOAABCTBOM
VYkpainu.

9.2. BrimagHuk Mae 1mpaBo Ha OJiepiKaHHs TapaHTOBAHOI CyMH BiJIIKOJIYBaHHS KOLITIB 3a BKJIaJaMH 3a paxyHOK komTiB PoHny y
MeKax TPaHIYHOTO PO3MIpY BiIIIKOyBaHHs KOLITIB 3a BKJIAJAMU.

[Tix gac THMyacoBoi agMiHicTpanii BKIaTHUK HaOyBae paBa Ha OJIepKaHHs FApaHTOBAHOI CyMH Bi/IIIKO.{yBaHHS KOIITIB 3a BKJIaJaMH1
3a paxyHOK KomTiB PoHIY y MekaxX TPaHUYHOTO PO3MIipy BiJIIKOIyBaHHS KOIITIB 3a BKJIaZaMH 3a TOTOBOPAMH, CTPOK Mii AKHX 3aKiHYMBCS
CTAQHOM Ha JIeHb IT0YaTKy Hporeaypu BuBeneHHs PoHnoM BbaHKy 3 pHHKY Ta 3a JOroBOpaMu GaHKIBCBKOTO PaXyHKY 3 YpaxyBaHHSIM BHMOT
nyHKTY 9.4 1IBOTO pO3imy.

DoHZ Ma€ MPaBo HE BKIIOYATH JI0 PO3PAaXyHKY rapaHTOBAHOI CyMH BiJIIIKOJYBaHHS KOILTIB 32 JOTOBOpaMH OaHKIBCBKOTO PaXyHKY
JI0 OTPMMaHHs y TIOBHOMY 00cs131 iH(opMalii mpo onepattii, 31ii{CHeHI MIaTiKHOO CHCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MKHAPO/IHOIO).

Bumnara rapaHtoBaHOi CyMH BiJIIKOJYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOTO PAaXyHKY 3IIHCHIOETHCS TIJIBKU ITCIsL OTPUMAHHS
®dongoM y moBHOMY 00cs3i iHpopManii po omepartii, 31iiiCHEHI IUIAaTIXHOI0 CUCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MKHAPOIHOIO).

[MignucanHsM 3asBU Mpo Po3MillleHHs! OaHKIBCHKOTO BKJIaay (erno3uty)/3asBy Mpo pO3MIillleHHs] OaHKIBCHKOTO BKJIAJy Ha BUMOTY
KiienT miarBepmkye, mo BiH po3ymie Te, mo DoHI MOXe BIIMOBUTH Y BiOIIKOTyBaHHI KOIUITIB 32 BKJIAJOM 3a BIIICYTHOCTI OpHTiHAIY
npuMipHUKa JloroBopy 0aHKiBCHKOTO BKIIaIy y APYKOBAHOMY BHTJISI.

9.3. ®oHJ rapaHTYy€E BiANIKOJYBAaHHA KOIITIB 32 BKJIAI0OM, SIKWil BKIIATHUK Ma€ y baHKy, 1110 y MOAaIbIIoMy peopraHi3yBaBcs IUIIXOM
MIEPETBOPEHHSI, Ha THX CAMHUX YMOBAX, IO 1 10 peopraHizarii.

9.4. doHp He BIAIIKOIOBYE KOIITH: NepeaHi baHKy y noBipue ynpapiiHHI; 32 BKJIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKJIAJIOM,
MiATBEPPKCHUM OIAJIHUM (JCTO3UTHUM) cepTH(IKaTOM Ha Ipel’ sBHUKA; po3MillleHi Ha Bkiaa y baHky oco6oto, sika € moB’s3aHoto 3 bankom
0co00t0 200 Oyna Takol 0co00I0 MPOTITOM POKY 10 JHS MPUIHHATTA HarioHansHUM GaHKoM YKpaiHM pillleHHs Mpo BigHeceHHs baHky no
KaTeropii HerIaTocpoMoXkHuUX (y pasi npuiHsITTS HaumioHansHuMm GaHkoM YKpaiHH pilIeHHS PO BiJKJIMKaHHS OaHKIBCHKOI JilleH3ii Ta
JKBiAanito 0aHKY 3 MiJICTaB, BU3SHAYCHUX YaCTHHOIO APYrolo ctaTTi 77 3akoHy Ykpaiau «IIpo OaHKH i 6aHKIBCHKY HisTIBHICTHY, — MIPOTSATOM
POKY 11O IHS MIPUKAHATTS TAKOTO PillleHHs); po3MilleHi Ha Bkinax y banky ocoboro, sika HamaBana banky mpodeciiiHi mocmyru sk ayIuTop,
OIIIHIOBAY, y pa3i AKIIO 3 THs NMPUIMHEHHS HaJaHHS MOCIYT 10 THS NpUHHATTS HarionansHuM 6aHKOM YKpaiHU pillIeHHs PO BiTHECEHHS
Banky 1o kxareropii HEIIATOCIIPOMOKHUX HE MUHYB OJIVH PiK (y pa3i npuiHsTTS Hamionansanm 6aHKOM YKpaiHH pilIeHHS PO BiKINKaHHS
GaHKiBCHKOI JineHsii Ta JikBifamnito baHky 3 migcTaB, BU3HAYEHUX YAaCTHHOIO ApyTroio craTTi 77 3akoHy Ykpainn «[Ipo Ganku i GaHKIBCBEKY
TUSUTBHICTBY, — OJIMH PIiK 10 THSI IPHHHSTTS TAKOTO PIllIeHHs1); PO3MillleHi Ha BKJIaJl BIACHUKOM icTOTHOT yuacti banky; 3a Bkianamu y bauky,
3a SIKUMH BKJIAJHUKM Ha IHIMBIAyaJbHii OCHOBI OTpMMYIOTH BiJ BaHKy HpOIEHTH 3a JOroBOpamMH, YKJIaJAeHHMH Ha yMOBax, IIO HE €
HNOTOYHMMH PUHKOBMMH YMOBAaMH BiANOBigHO a0 ctaTti 52 3akony Ykpainu «[Ipo OaHku i GaHKIBCBKY AisUIbHICTB», a0 MalOTh iHII
¢inancoBi npusiiei Big baHky; 3a Bki1agoM y baHKy, sIKII0 Takuil BKJIag BUKOPUCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e3neYeHHsT BUKOHAHHS
iHImoro 3000B's13aHHA Tepeq UM baHKOM, y TOBHOMY 00Cs31 BKIaQy A0 JHS BHKOHAHHS 3000B'A3aHb; 3a BKIagaMd y (QLTISIX 1HO3EMHUX
0aHKiB; 3a BKJIaJaMy y 0aHKIBCBKUX MeTalax; PO3MIlIeHI Ha paXyHKax, IO MepeOyBaroTh i apeliToM 3a PIlIeHHSIM CYIY; 3a BKJIAJIOM,
3aJI0BOJICHHS BUMOT 32 SIKMM 3yITHHEHO BiATIOBiTHO 10 3akoHy Ykpainn «[Ipo 3amobiraHns Ta mpoTHIIO Jierasi3anii (BiIMIUBaHHIO) TOXOIB,
oJiep)KaHNX 3JI0YHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAaHHIO PO3HOBCIOKEHHS 30p0i MACOBOTO 3HHILCHHS.

9.5. BimmkoayBaHHs KOIITIB 32 BKJIaJOM B iHO3EMHIll BaIOTI BiJOyBaeThCsl y HalliOHAIBHIN BaTIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIaay 3a odiuiffHUM KypcoM TpHBHI 0 iHO3€MHHX BAaJIOT, BCTaHOBIeHHM HamioHampHuM GaHkOM YKpaiHM Ha JIeHb TOYaTKy
nporuenypu BuseneHHs Qongom baHky 3 puHKY Ta 37iiCHEHHS] TUMYAcoBOl anMiHicTpalii BigmosigHo g0 crarti 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIaJiB (i3HUHHX OCIO».

9.6. V pasi npuitaarts Harmionansanm 6aHKOM YKpaiHM pillleHHS IO BiIKIMKaHHS OaHKIBCBKOI JineH3ii Ta mikBimariro banky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Npyroro crarri 77 3akony Ykpainm «[Ipo GaHku i GaHKIBCBKY NisSUIBHICTBE», POHI rapaHTye KO>KHOMY
BKJIaAHUKY baHKy BiIIIKOMyBaHHS KOIUTIB 3a BKJIAJaMH, BKIIOYAIOUM BiJICOTKH, Ha JICHb IOYATKy NpoueAypH TikBifganii bauky, ane e
OiyIbIIIe CyMH I'PaHUYHOTO PO3MIpYy BiIIKOyBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy MPUHHATTS TaKOTO PIMICHHS, HE3aIEKHO
Bifl KUTBKOCTI BKIa/1iB y BaHky.

BinuikoayBaHHs KOILITIB 32 BKJIaI0M B IHO3EMHIi BaTIOTI 341HCHIOETHCS Y HALlIOHAJIBHIH BatOTi YKpaiHH Micis epepaxyBaHHs CyMH
BKJIaay 3a oQiLiifHUM KypcoM IPUBHI 0 iHO3eMHOI BaJfOTH, BCcTaHOBJIeHNMM HamioHanbHuM OaHKOM YKpaiHU Ha JeHb [TOYATKY JiKBiaLil
Banky 3 mizncraB, BU3HaUEGHUX YaCTHHOIO APYroto crarTi 77 3akony Ykpainu «IIpo 6aHku i GaHKIBCbKY HisTbHICTBY.
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9.7. ®onp 3aBepiye BAIIATY FAPAHTOBAHUX CyM BiJIIKOYBaHHS KOIITIB 3a BKJIaJaMH Y JICHb IOJAHHS JOKYMEHTIB JJIsI BHECEHHS
110 €AMHOTO IepKaBHOTO PEECTPY IOPUANYHKX 0Ci0 3amucy npo Jiksigauio banky sk ropuguaHoi ocobu.

9.8. HapaxyBaHHs BIICOTKIB 3a BKJIaJaMH IPHITHHIETBCSA Y ICHb MMOYATKY Mpoleaypu BuBeaeHHs PoHIOM 6aHKy 3 puHKY (y pasi
npuiHATTA HamionansHuM O0aHKOM YKpaiHU pillleHHS Npo BIAKIMKaHHS OaHKIBCHKOI JilleH311 Ta JIiKBigauito 0aHKY 3 MiJCTaB, BU3HAUYECHUX
YacTHHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo GaHku i GaHKIBCBKY AiSUIBHICTB», — Y JCHb MPUHHATTS PILICHHS NPO BiAKIMKAHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIaIil0 0aHKY).

9.9. To yxi1aganus oroBopy (-iB) 6aHKiBCHKOTO BKJIaay, 6aHKIBCHKOTO PaxyHKY, sSIKIIO BkiaaHuK He Mae paxyHKiB y baHky, Bank
Hajgae BriIagHWKy HOBIOKY PO CHCTEMY TapaHTyBaHHS BKIAAIB (izmuHHMX oci0 (mami — [loBimka). JloBimka 30epiraeTbest y crpasi 3
FOPUIMYIHOTO OOPMITCHHS paxyHKy (-iB).

VY pasi ykimagaHHs JoroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(poOpMaUiiHMX, iHGOPMAIiIHO-TENIEKOMYHIKAIIHHUX CHUCTEM B
eNeKTPOHHI# GopMmi BKIagHUK oTpuMye J[OBiAKY 0 yKiIagaHHs JOrOBOpY (-iB) Mij 4ac 3aifiCHEHHs EPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
i1 oiepKaHHS IUIIXOM MPOCTABJICHHS BiAMOBITHOT BIAMITKH B CHCTEMI.

9.10. Micast ykiaganusi 1orosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepioj ix aii) CTOpOHH BH3HAUYMIA
HACTYITHUH c1Ioci0 mOPiYHOro HalaHHs BKIATHUKY JlOBiIKu:

- He mizHimre 01 rpyaHs KO)KHOTO HACTYITHOTO KAJICHAAPHOTO POKY ITiCJIs YKJIAAHHS TOTOBOpPY (-iB) OaHKIBCHKOTO BKIJIAZy, IOTOBOPY
(-iB) OankiBcbkoro paxyHky bank posmimae JloBinky, ¢opma skoi 3arBepikeHa Ponmom, Ha OdiuiiiHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BigmineHHsx banky Ha iHQOpMalifHHMX CTEHOAaX, 3 SIKHMH BKJIAJHUK
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO31JT 10. ZIOTOBIPHE CIIMCAHHSI

10.1 Ha mincraBi mosnokeHs riaBu 6 [HCTpyKIii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HALlIOHAJBHIM BAJIOTI, 3aTBEpKEHOT
noctanoBoto [Ipasniaasa HBY Big 21.01.2004 Ne 22 (3i 3minamu), Ta cratti 1071 LuBinsHoro KOAekey Ykpainu (31 3miHamu) KitieHT mopydae
Banky 3aificHIOBaTH TOTOBIpHE CIIUCAHHS 3 ypaxXyBaHHIM BHMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH:

- komTiB 3 PaxynkiB KiieHTa Ha KOPHUCTH TpeTiX 0ci0 3a omepallisMu, 10 HE MOB’sA3aHi 31 3MIMCHEHHAM MiANPUEMHHITBKOL
IISUTBHOCTI, @ TAKOK Ha iHII paxyHkH KiieHTa, mo ohopMittoeTsest ENeKTpOHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB KitieHTa y po3mipi 3ailiCHEHIX HUM omepauiii 3a [InaTi>kHO0 KapTKOI0;

- xomriB 3 PaxynkiB KitienTa u1s crimaTi KoMiciii, poneHTiB, mTpadis, eHi Ta iHIKX 1at, nepexdadeHux Tapugpamu baHky,
IpY HACTaHHI TEPMIHIB IUIATEXiB, y ToMy uncii cymy HecaHkuioHoBaHoro osepapadTy — He3aleXHO BiJ HNPUYMH ioro
BUHUKHEHHS,

- KOMICiif (ImaT), SKi CTATYIOTbCS NPH BIAKPUTTI (0QopMIleHHI) paxyHKy 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
MEepPiOINYHICTIO, BKA3aHOIO y Tapu(HOMY MAKeTi, Y TOMY YHCIIi 32 paxXyHOK JIMITY KpeAUTHOI JiHii ab0 oBepapadTy KOLITIB 3
PaxynkiB Kimienra, mo matoTs OyTH cruladeHi 3 MeToro noramieHHs 3aboproanocti Kimienra Ha xopucth banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta IHIINMH IDIaTEXKaMH, IO NependadeHi BiINOBiTHUME aoroBopamu, Tapudamu ta Y/IBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI HPOCTPOUEHOI 3a00pProBaHOCTI Ta/abo y BHIAAKY JOCTPOKOBOTO IOBEPHEHHS
KPEAUTHUX KOIITIB;

- xomriB 3 PaxynkiB KitienTa, 1110 MarooTh OyTu criadeHi KimieHToM 3a O0yab-s1K0k0 3a00proBaHicTio miepen baHkoM, 10 BUHHUKIIA
y pa3i HeBuKOHaHHA KitieHTOM CBOiX 3000B’A3aHb 32 OyIb-IKUMH JOTOBOPaMH, I10 odopmieHi Mixk Kitiearom Ta bankom;

- xomriB 3 PaxynkiB Kitienra, y Mexax cym, o musiraiots ciuiaTi banky 3a muM Y 1BO npu HacTaHHI TEPMiHIB IIIATEXKIB;

- xomriB 3 PaxynkiB KiieHTa y BUnaaKy HassBHOCTI MpocTpoueHoi 3aboprosanocti Kiienra 3a Oy/b-sIKMMU TUIaTeXaMu 3a Oy/1b-
SIKHMH JIOTOBOPaMH, yKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxynkiB KiieHTa 3 MeToro BUKOHaHHS 3000B’s3aHb KiieHTa mepen BiAMOBIZHMMH OI0DKETaMH TPU MPOBENCHHI
orepariii KymiBii/mpoJaKy/KOHBEPTALlil BaJIIOT;

- xomriB 3 PaxynkiB KitieHTa, 110 miansAraioTh CIHCAHHIO Ta NepepaxyBaHHIO Ha iHII Paxynku Kiienra y Banky Ha migcrasi
YKJIaJICHUX JIOTOBOPIB TOIIIO;

- xomriB 3 PaxynkiB Kiienra 3 meToro peanizauii bankom npas 3a BiAIIOBIAHUM KPEITUTHHM JIOTOBOPOM, JIOTOBOPOM 3aCTaBH,
IOTEYHUM JIOTOBOPOM, JOTOBOPOM MOPYKH;

- KOIITIiB, TOMUJIKOBO BHJAaHHX 4Yepe3 OaHKOMATH Ta Kacy BaHKy Ta/abo MOMHIKOBO 3apaxOBaHHMX Ha PaxyHOK, y TOMY 4HCIi 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHTa B HamioHanbHiil BamoTi YkpaiHu Ta/abo B iHO3eMHiH BajioTi, BiAKpUTHX B BaHKy 3 MeTOrO
NPOJaXy/KyMiBili iHO3eMHOT BaJIIOTH Ha MiJCTaBi Ta BiAmoBiaHo 10 nogaHoro Kiienrom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIIITHOTO PO3MOPSKCHHS BCTaHOBICHOT baHkoM (hopMH, 110 MiCTHTB BiIOMOCTI, HEOOXiIHI A/ 3AiCHEHHS JOTOBIPHOTO
criucanns, nignucanoro EIT KiieHnTa, a Takoxk y pasi BunHeHHs KilieHTOM MeBHHX Jili B TIOPSIIKY Ta Ha yMOBaX, BU3HAYCHUX
Posninom 7 nporo YJIBO;

- komriB 3 Paxynky KitieHTa, y pasi CTATHEHHS Ha MpeaMeT OOTSDKEHHs, SKMM € MaifHOBI MpaBa Ha KOIITH, IO PO3MIIICHI Ha
0aHKIBCEKOMY paxyHKY. JloroBipHe CIFICAaHHS 3IIHCHIOETBCS 3a IDIATIKHOIO BUMOTOIO OOTsDKyBada 3a YMOBH ITOBiJOMIICHHS
banky npo Take oOTsKEHHs.

10.2 bank 37ilCHIOE JOroBipHE CNMCaHHS KOIITIB 3 PaxyHKy y Cymi Ta y CTPOKHM BiJNOBiZHO 10 posnopsypkeHHs Kiienra
BCTaHOBJICHOI bankoM (opMu abo Ha MiACTaBi YKJIaJEHUX JOTOBOPIB y pa3i MomoBHeHHs Bxmagy Ta 6e3 104aTKOBOrO MOBiIOMIICHHS abo
JIOZIATKOBOTO po3mopspkenHs Bix KiieHra ta 6e3 Haganus KiientoM Oyap-skux JoKyMeHTIB 1o banky, Ha migcraBi opopmiueHoro bankom
MEMOPIaTEHOTO OpJIepY, 13 MOCHIAHHAM y PeKBi3uTi «[Ipu3HadeHHs IIaTexKy» Ha BimoBimHUHA norosip (Ne, Ha3Ba Ta gaTa JOTOBOpY), HA
MiJIcTaBl SKOTO 3IIMCHIOETHCS crucaHHA. J[OrOBipHE CIUCAHHS 3IIHCHIOETHCS 32 YMOBH BITOBIIHOCTI BamOTH PaxyHKY 3 BaJIOTOIO
3aboproBaHocTi, koMicii baaky Tomo.

10.3 Kuient nopydae banky 3milicHIOBaTH IepioJMYHe JOTOBIPHE CIHMCAHHS KOIITIB MO Mipi HaJXOPKEHHs I'POIIOBUX KOIITIB HA
PaxyHok (BigmoBigHo 10 po3smnopsypkeHHst Kiienta BcraHoBienoi bankom ¢opwmu, akuenroBaHoro baHkom, abo Ha MiACTaBi OKpeMHX
yknagenux mix bankom Ta KitieHTOM 10r0BOpiB), a TaKOXK 3AIHCHIOBATH OTOBIpHE CIMCAHHS MO Mipi HaAXO/KEHHS IPOIIOBUX KOILITIB Ha
paxyHKH, JUIsl HoraieHHs 3aboproeanocti nepes bankom 3a Oyabp-sKUM KpEeIUTHUM JOroBopoM abo iHIoi 3aboproanocti nepen bankom 3a
noroBopamu, ykinanenumu Mk Kitientom ta bankom, Ta/abo sxito Kitient Bucrynae [Topyuunrenem/3actaBoaBieM 3a 0y1b-KUM KPSIUTHIM
JIOTOBOPOM, YKJIaJEHUM MDK TPeThol0 ocoboro (mani — Bopxkuuk) Ta bankom abo inmoi 3adoproBanocti nepex bankoMm 3a moroBopamu,
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yknagenuMy Mix Kiienrom ta bankowm, y Tomy 4mcii komiciil, mtpadiB Ta meHi HaCTYIIHUM YHHOM: y pa3i HassBHOCTI Ha PaxyHKy KOmITIB y
BJIIOTi 3200PrOBaHOCTI.

VY BuUmagky, SKIOIO BalioTa KOIWITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€TBCS BiA BaliOTH
3aboproBanocTi Knienta/bopsxauka, CtopoHu aiinumm 3roau, mo Kmient gopyuae banky Bin #oro iMeHi Ta 3a HOro paxyHOK 3IiHCHUTH
KOHBEpTAL[it0 (0OMiH, KYITiBIIO, IPOJIaK) BATIOTH, [0 3HAXOAUTHCSA HAa MOTOYHOMY (-MX) paxyHKy (-ax) KiieHral/, y BamroTy 30008’ 13aHHS 32
KPEIUTHUMH a0 Oyab-sIKMMH IHIIMMH JOTOBOpaMH, yKiageHnMH Mix bankom ta Kiienrom/boprkHrEKOM, Ha Mi>KOAQHKIBCBKOMY BaTIOTHOMY
PHHKY YKpainu abo Mi>KHapOJHUX BaITIOTHUX pHHKax (mani — MBPY a6o MBP) Ta 3apaxyBaTi KOHBEpTOBaHY y BAIIOTY 3000B’sI3aHHS CyMy
Ha BIATIOBITHUH paxyHOK. [Ipy iboMy cyma KoxHOT KOHBepTarii (KymiBii, Ipoaaxy, 0OMiHy) BAIIOTH BU3HadaeThesl baHkoMm camocriitHo, y
po3mipi 3a6oprosanocti Kiienra/bop:kuuka nepen bankom, epepaxoBaHoi 3a pHHKOBAM KypcoM Ha J€Hb 3/1iHCHEHH KOHBepTalil (KyIiBii,
pojaxy, 0OMiHy), aje He OiJblIe 3aJUIIKY KOIITIB Ha IOTOYHOMY paxyHKY (-ax) Kitienra. [lata mpoBeneHHs KOHBepTAaLii (KyMiBiIi, IPOAaxy,
00MiHy) — y Oyab-siKHii [IeHb, IOYMHAIOYHM 3 HACTYITHOTO JHs ITiCNIsl BUHUKHEHHs 3aboproBaHocti Kiienta/Bopxkuuka mepen bankom 3a
JIOTOBOpaMH, 1110 ykiaaeHi Mixk Kimiearom/bopskankom ta bankowm, Ha poscyn banky. BamtoTa, mio mijusirae koHBepTaril (KymiBii, IPogaxy,
00MiHY), — BaJIIOTa, 10 3HAXOIUTHCS HA BHIIE3a3HAUYEHOMY (-MX) MOTOYHOMY (-uX) paxyHKy (-ax) Kmienrta. Bamiota, B SIKy mHoBHHHA OyTH
KOHBepTOBaHa (TIpojaHa, KyIuleHa, oOMiHSHA) BaJfOTa, IO 3HAXOAWTHCS Ha BHIIE3a3HaYeHOMY(HHX) MOTOYHOMY (-HMX) paxyHKy(-ax), —
Bauota 3aboprosanocti Kiienra/bopxauka nepen bankom 3a 6y1b-KUM JOrOBOPOM, 0 yKiIaaeHui Mixk barnkom ta Kiiearom/bopskankom.

VY BHUmajaKy, KOJIH KOIITIB, IO 3HAXO/SATHCS HAa BHIIE3a3HaYeHOMY (-HX) ITOTOYHOMY (-HMX) paxyHKy(-ax) KiieHTa, HeocTaTHRO I
noramreHHs1 3aboproBanocti Kiienra/bopxxanka nepen bankoM, bank Mae mpaBo 3milicHIOBaTH KOHBepTamilo (KyIiBIIO, IPOAaXK, OOMiH)
BaIOTH y OyIb-SIKU iHIIKH AeHB (AHI) Ha YMOBaX, 3a3Ha4€HHX Y IIbOMY ITyHKTI, 10 IOBHOTO morameHHs 3aboprosaHocti Kimienra/bopxauka
nepen bankom 3a Kpeautrnum norosopom.

KiienT takox nopydae banky yrpuMaTu Ta mepepaxyBaTH Ha paXyHOK BiqmoBiaHUX OTpUMyBadiB y HOPSIKY TOTOBIPHOTO CIIMCAHHS
3a paXyHOK HOTO KOIITIB, IO 3HAXOATHCS HA BUIIE3a3HAYEHOMY (-MX) OTOYHOMY (-HX) paxyHKY (-aX) CyMy yCiX iHIINX HEOOXiAHUX BUTPAT
Banky (komiciii Tomo) y po3mipi 3rigHo 3 Tapudamu banky.

10.4 Slkmo micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-IKUX 3000B’s13aHb KitieHnta nepen bankom 3a num Y JIBO, iHIIMMHU JOrOBOpaMH,
YKJIaIeHUMH Ta/ab0 Takumu, mo OynyTs ykiaaneHi Kiienrom 3 bankom, baHk 3 THX 4M iHIINX IPUYMH HE CKOPHCTABCS IPABOM JOTOBIPHOTO
cncaHHs KomTiB 3 PaxyHkiB KiieHTa, e He € miacTaBoro s 3BUTbHEHHs KilieHTa Bif BiJMOBINAILHOCTI 32 MOPYIICHHS TPOIIOBHX
3000B’s13aHp KitieHTa 32 TaKMMHU TOTOBOPaMH.

PO3/ILI 11. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

11.1. 3pificHeHHs omepalliii 3a qoromororo cucremu GSM-banking.

1111 KitieHT Mae MOXKJIMBICTH CKOPHCTATHCH ITOCITYTOI0 OTpUMaHHs iH(opMarii npo 3xilicHeHi oneparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a gornomororo cuctemu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbayae MOXJIHMBICTH OTPUMAHHS BHIMCOK CIICIiaJbHOTO BHIY MPO 3IiMCHEHI omeparii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a J0OMOMOT0K0 KOPOTKHX TEKCTOBHX TMOBiOMIICHB (SMS-TIOBITOMIICHHS).

11.1.3. 3a xopucryBanns cucremoro GSM-banking KiieHt 3000B'3y€ThCst 3miHCHIOBATH OIUIATY KOMICIl 3rigHO 3 AIOYAMHA
Tapudamu banky.

11.1.4. JTns mipkmouenss o cucremu GSM-banking KitienT y Biamoigaux morosopax/3assax npo Haganss nociayru GSM-banking
HaJIa€ 3roJy Mpo HaJaHHS MOCTYTH Ta BKa3ye cBiii OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy, Ha SKuil Oyie HaJaBaTHUCS
TOCIyra.

11.1.5. Jlna kopucTyBaHHsA mociayror KimieHTy moTpiOeH MimkioueHuit MOOiMbHHUN TepMiHan (Tepminamu) cranmapty GSM i3
3apeecTpOBaHUM HOMEPOM.

11.1.6. Bank 3000B’s3yethcsa miakmounTH Kiienta mo cucremu GSM-banking mpotsirom 1 (ogHoro) OmepauiiiHOro AHsS micis
YKJIaJJaHHsI JOrOBOPY/OTpUMaHHs 3asiBM Bia KiieHTa.

11.1.7. bark Hamae iHpOpMaIio mpo 3aiHicHEH] omepalii 3a PaxyHkoM Ta cyMy JocTymHOTO 3aiqumiky 3a PaxyHkom Kiienta Ha
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOTyBaHHS Ta KpHITorpadii.

11.1.8. Bauk indopmye KiienTa npo yci 3mitu B ymoBax Hagauus mociayra GSM-banking nuisixom Hagicnauas SMS- moBigoMIeHHs
a00 B iHIKH crocid BignoiaHo 10 YBO.

11.1.9. Binkmouenns Big cuctemu GSM-banking 3xilicHIoeThes Ha mincraBi BiamoBiaHOI 3asBu KiieHTa y moBinmbHIN (opmi
npotsiroM 1 (oHOT0) po6OYOro qHS Micis OTPUMaHHs Takoi 3asBu Bia KiieHTa.

11.1.10.  KutieHT Mae 3a0e3ne4nTy HasABHICTh Ha PaxyHKy CyMy KOIUTIB, 10 HEOOXiJHI AJIs OIIATH KOMICIT 32 HaJaHHSA MOCIYrH
GSM-banking BiamosimHo mo Tapudis, 1m0 Aif0OTh Ha MOMEHT HaJaHHs IMOCIYTH, Ta JOpydYae BaHKy CIMCaHHS KOIUTIB y MOPSAKY
JIOTOBIPHOTO CITHCAHHS 3 JOTpUMaHHAM BuMor po3airy 10 msoro YIBO, abo cmuradye roTiBkoro depes kacy banky.

11.1.11. bank He Hece BiAMOBINAILHOCTI 3a HeoTpuMaHHs KiieHtoM iH(opMaii npo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 3a PaxyHkoMm 3a monomoroto nociayra GSM-banking, y Bumazaky:

- Hempare3naTtHocTi TenedoHHoro TepMinary Kiienra;

- 3001B y Mepexi onepaTopa 3B’s3KY;

- mepeOyBaHHs TeneoHHOro TepMinany KitieHTa mo3a 30HOI0 TOKPUTTS;
- uesMinHs Kiienra xopucrtyBatucs nocnyroro GSM-banking.

11.1.12.  bank 3a 3anutoMm KiieHTa MO)Xke HAlpaBUTH €IEKTPOHHOIO TONITOIO BHIHUCKY 3a PaXyHKOM Ha aipecy eleKTPOHHOL
momTH, o KiieHT BkazaB y 3asBi-3romi.

11.1.13.  KiieHT mOTOKYEThCS 3 THM, IO iH(OpMAaIis PO cTaH Horo PaxyHKy Ta pyx KOIITIB Oye repeaaBaTiUCh He3aXUIICHUMH
KaHAJIaMH 3B’S13KY Ta MOKE CTaTH BIJIOMOIO TPETIM 0coOaM.

11.1.14.  KiieHT MOTOJKYETHCS 3 TUM, 10 baHK MOXKe CaMOCTIHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHS III0/I0 BiIIPaBKH
SMS-noBigomiens mpotsrom 106w, y Tomy 4ucii bank mMae npaBo He Bianpasisitd SMS-N0OBiIOMIICHHS y HiYHHMIT Yac.

PO3JLI 12. IEPEJTAYA TH®OPMATIIL

12.1. Kiient nuisxom miamucanHs 3asBu-3roau Hajgae baHky cBiif Oe3yMOBHHMH Ta OE3BIAKIMYHUI 03BN Ha 30UpaHHS,
OTpUMaHHS, 30epiraHHs, BAKOPUCTAHHSI, HAIaHHsI, PO3HOBCIOKCHHS Ta NOIIUPEHHsI iH(popMarii, 1110 € 0aHKIBCHKOIO TAEMHHLICIO Yy PO3yMiHHI

35



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

3akony Ykpainu «[Ipo 6aHKH i GaHKIBCBKY MISUTBHICTEY» (#ani — baHKiBCbka TaeMHHII), 30KpeMa, ajie He BUKIIOUHO, Y HACTYITHHX o0csrax
Ta/ab0 BUNAAKax:

12.1.1. Kuient Hagae banky 3romy Ha 30ip, 30epexeHHs, BAKOPUCTAHHS i MOLIMPEHHs iHpopMaLiil mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapuCTBO 3 OOMEXKEHOIO BiIMOBIIANBHICTIO «YKpaiHChKE OIOPO KPEAUTHUX 1CTOPiil», MICIE3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, 6yaunok 1-/1; ToBapucTto 3 obMexeHoro BiamoigansHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPII7I», MiCIIe3HaX0/KeHHs FopuanaHoi ocobu: 02002, m. Kwuie, JIHINpOBChKUIl paiioH,
By1. E. CBepcTioka, Oya. 11 BiIIOBIJHO 10 YMHHOTO 3aKOHOMABCTBA Y KpaiHU.

Jo indopmarii mpo KitieHTa BiTHOCATHCS:

1) BimomocTi, mo iAeHTU(IKYIOTh 0c0o0y: Mpi3BHILE, iM'S Ta 10 OATHKOBI; 1aTa HApPOJUKEHHS; NMAaCHOPTHI JaHi; MicIe IPOKUBAaHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIATHHKA MOATKiB y JleprkaBHOMY peecTpi (isuuHHMX 0cCi0 — MIATHHKIB MOJATKIB Ta iHIIKX
000B'I3KOBUX IJIAaTeXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYNOBY HisUTBHICTB; CiMEHHMH cTaH OCOOHM Ta KUIBKICTBH 0Ci0, sIKi
nepeOyBaroTh Ha ii yTpHUMaHHi; aTa i HOMEp Jep:KaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:kKaBHOI peecTpallii Ta OCHOBHHUI mpenMmer
rOCHOAAPCHKOI AisUTBHOCTI (i3n4HOi 000U — Cy0'eKTa MiAMPUEMHHUIIBKOT iSIBHOCTI;

2) BIIOMOCTI PO rpomroBe 3000B'I3aHHs Cy0'eKTa KpeAUTHOI icTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPAaBOYMH Ta 3MIHU JI0 HHOTO (HOMep i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BUI IPAaBOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHAM PaBOYNHOM;

B) BHJI BaJIFOTH 3000B'13aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPABOYUHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM MIPaBOYMHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BiJOMOCTI ITPpO MPHUIMHEHHS KPEIUTHOTO MIPAaBOYHHY Ta CHOCiO Horo npunuHeHHs (y TOMY YHCIIi 32 3TOJI0K0 CTOPiH, Y CYJOBOMY
TIOPSIKY, TaPAaHTOM TOIIO);

€) BiJIOMOCTI IIPO BU3HAHHS KPSUTHOTO PABOYNHY HEIIHCHNM 1 IMiJICTABH TAKOTO BU3HAHHSI.

12.1.3. Migmucarnsm 3asBu-3roqu KimieHT Hazmae 3rony Ha nepepady bankom iHpopmarii, mepenik sikol BU3Hau4eHO B 3aKOoHI YKpaiHH
«[Ipo GaHkM i GaHKIBCHKY AISUTBHICTBY», O KPEAUTHOro peectpy HamioHampHOTO 0aHKy YKpaiHH, Ta 3000B’s3y€ThCsl MOBIIOMUTH IPO Iie
TIOB’SI3aHUX 3 HUM 0cCi0.

12.1.4. [IpuBaTHUM OCcOOaM, OpraHizaLisM, IepPKABHAM Ta IPABOOXOPOHHHUM OpraHaM s 3a0e3MeueHH BUKOHAHHS HUMH CBOIX
(GyHKIIH BIAMOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpAiHH, Y TOMY YHCHI Y pa3i YKIaJaHHS JOTOBOPY HPO BIACTYIUICHHS MIpaBa BUMOTH 110
Kiienta abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu no KitieHTa, ayamTopaM, a TakoX PEUTHHTOBHM
areHTCTBaM, Ta IHIIUM 0co0aM MpH MPOBEJCHHI CeK’ IOPUTH3ALlI.

12.1.5. HeoOximHoi mnpu mnepenaui/orpuMmanHi iHdopMmaiii — mo/Bim/uepe3 €auny iHpopMaliiiHy cucremy «Peectp
MIO3WYAIBHUKIBY.
12.1.6. HeoOxinHoi npu oTpuMmaHHi/BHeceHHI iH(popMamii 3/10 Oyab-sIKHX PeecTpiB, IO iCHYIOTH B YKpaiHi, y TOMy 4uci

JIepKaBHUX, J1e 30epiraeTbes iHpopmartist moao KiienTa, fioro ¢piHaHCOBOI AisITBHOCTI, MaiiHa, sike HaJaHo a00 MPONIOHYETHCS y 3a0e3eYCHHS
BUKOHaHHS 3000B’a3aHb Kitienra nepex bankom 3a YIBO, mo HeoOxinHa banky npotsrom crpoky aii Y /BO.

12.1.7. 3 METOI0 MPUTIIMHEHHS a00 MOTEePEIKEHHS MOKIIMBOTO IAaXpaliCTBa IMOBIIOMIATH YICHAaM IUTATIKHOI CHCTEMH HEOOXiIHY
iH(popMarito po Oyab-AKi He3aKOHHI a00 HenmorokeHi 3 bankowm fii 3 BukopuctanasM [TnaTi>kHux kapTok 3a Paxyrkamu Kiienra.
12.1.8. 3 MeToro oTpuMaHHs KilieHTOM MOYKITMBOCTI KOPHCTYBATHCS ENIEKTPOHHUM CEPBiCOM MpHMaHHS TuiaTexis Portmone.com

KiieHT Hajae 103BiJ HA BUKOPUCTAHHS Ta PO3KPHUTTS iH(opMallii, o cTaHOBUTH GaHKIBCbKY TAEMHUIIIO Y po3yMiHHI 3akoHy Ykpainu «IIpo
OaHKU 1 OaHKIBCHKY MisJIBHICTB» Ta J03BLT Ha MOUIMPEHHS CBOIX MEPCOHATIBHUX IaHUX BIAMOBIMHO a0 3akoHy Ykpainu «IIpo 3axuct
MEPCOHANBHUX JaHWUX», B TOMYy 4YHCIi mwisxoMm mepenaui iHpopmanii TOBAPUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xiificHeHHi 00MiHy JaHUMH (paxyHKaMmH, MOBITOMIICHHSMH, IUIATEXKaMH) NPU NPOBEICHHI
IHTepHEeT-TIaTeXiB Mixk cucTeMoro banky Ta BeeykpaiHChKUM cepBicoM IpuitMaHHA TuaTexis Portmone.com.

12.1.9. Bynp-sxuM FOpUINYHIM 0c00aM, B TOMY YHMCII 3 SKUMH YKJIaJ€Hi JOTOBOPH 100 HAJaHHA MOCIHyr baHKy, BiIMOBiTHO
IO YMOB SIKMX BHHHKA€ HEOOXiTHICTh Mepeadi iHpopMmarlii, 1o CTaHOBUTH OaHKIBCHKY TA€MHUITIO, B TOMY YHCI HE3aXUIICHIMHU KaHAJIAMU
3B’s13Ky. KitieHT 00i3HaHM Ta Hagae OTHO3HAUHY 3TOJY Ha Te, IO HOTO MePCOHANBHI aHi, sIKi HAKOIHYIYIOThCS, 30epiraloThecs 00poOISIOTHCS,
MIOIINPIOIOTECS Ta TepefaroThes baHkoM y 3B’s3Ky 13 po6oToro CepBicy eIeKTpOHHHX raMaHIliB, MOXYTh OyTH oOpoOyieHi Ta mepenaHi
xomnanisim MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’ekTam), K Iie nepeabadeHo cranaapraMu ta npasuaamMu MIIC.

12.1.10. VY iHmmx BUIagKax.

12.2. [Mignucanusm 3asBu-3rogu Kiient Hamae banky 3roqy Ha orpumanHs Bin banky moBizomieHb iHopmauiitHOro
XapakTepy, y TOMy YHCIi 100 3MiHd yMoB baHkiBchKkoi mocimyru ta/abo Tapudis, 3akiHdeHHS CTpOKY il [LMaThKHUX KapTOK, MPOTIO3MUIIiH
I10JI0 HOBUX BaHKIBCBKMX MOCIYT, Y TOMY 4HCIi Bix naprtHepiB baHky, HagaHHs kpeauTy KiieHty 3 3a3HadeHHsM cymu Kpemuty, cymun
YeproBUX Ta MPOCTPOUCHHUX IUIaTexkiB KilieHTa 3a MeBHUMH BaHKIBCBKMMM MOCIYraMH TOIIO 32 MOIITOBUMH Ta €JICKTPOHHHMH ajipecaMu
Kuienra, Ha HOMepH TenedoHiB MOOITBHOTO 3B 513Ky, 3a3HaueHi KirienToM y 3rozi, y TOMy 9HCIi OUIIXOM HaJCHIaHHA SMS-TIoBiTOMIIeHb.

12.3. Kunient Hagae banky 6e3yMoBHY, 6e33amnepeuHy 3rofy, MOBHOBaKEHHsI Ta PO3MOPSIKEHHS Ha BUKOPUCTAHHSI Ta Iepeady
y 3HEOCOOJIEHHX 3asiBKax JI0 OINepaTopiB TeIeKOMYHiKaliii HoMepa TeneoHy MoOiTbHOrO 3B's13Ky KiieHTa 3 METOI0 MpOBEACHHS OLIHKH
TeJIeKOMYHIKalliiiHOT moBeainku KitieHTa 3a 10MOMOroro aHaliTHYHUX MOJIesIel AJIst OTpUMaHHI KoedilieHTa TeleKOMYHiKalliiiHOT HOBEJIHKN
Kuienra, mo BizoOpaxkae 3arainpHy AWHAMIKy (TEHACHIIIO) LIO/0 3aMOBJICHHS TEIEKOMYHIKAI[IHHUX MOCIYTr (MPOXYKTIB) Pi3HOTO BUIY 3
BHKOPHCTaHHSIM HOMepa TenedoHy MoOitbHOTo 3B's13Ky KitieHTa Ta Moke OyTn BUKOpUcTaHa BaHKOM IIpH NPUIHATTI pillIeHHs PO HaJIaHHS
Kpenury. 3a3HaueHa Buie 3roja Moxe 0yTu HajaHa Kiientom Banky y HacTynHUX (opmax:

-y nuChMOBIH opMi nuIxoM mignucanHs KitieHToM BiAMIOBITHOT 3asBH PO HA/IaHHA OAHKIBCHKUX MPOIYKTIB (IIOCIYT);

- B ycHill (roxocoBiit) ¢opMi mig yac 3aMOBICHHS BiJIOBITHUX OaHKIBCBKUX MPOAYKTIB (MTOCIYT) y TeIe(HOHHOMY PEKUMI
IUIIXOM OJHO3HAYHOI MO3UTUBHOI BIAIOBI/I HA 3anuTaHHs npaiiBanka Kontakr-ienTpy banky;

-y eNeKTpOHHiN (opMi HUIIXOM MPOCTABJIEHHS BiMITKH PO HaJaHHSI 3roAu mpu OGOPMIICHHI 3asBKM Ha BiAMOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHUIJISII.

PO3/1J1 13. BACTEPEKEHHSI ITPO HEAOBPOCOBICHY JISIJIBHICTDh

13.1. ITpun BuKOHAHHI cBOiX 3000B'13aHb 3a uM Y JIBO CTopoHw, IX npecTaBHUKH, a TAKOXK adiiiiioBaHi 0coOU Ta NMpariBHUKH
banky:
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a) He BUIUIAYYIOTh, HE NIPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BUILIATY OYyAb-SIKMX TPOIIOBUX KOIITIB ab0 I[IHHOCTEH, MpsSMO 41
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3iMCHEHHs BIUIMBY HA il YM PIillIEHHs [UX 0Ci0 3 METOI0 OTPUMAaHHs OyIb-SKHUX HEIPABOMIPHUX
MepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIJIEH;

0) He BUMHSIOTH [iif, 1110 KBaMiiKyIOThCS YNHHAM 3aKOHOIABCTBOM SIK IaBaHHs/OTpUMaHHs Xabapa, KOMEpPIIHHUN MKy, a TAKOXK
(B) HE BYMHSAIOTH [iif, 110 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiisauii (BiIMHBaHHIO)
JIOXOJIIB, OJIepKaHUX 3JI0YNHHUM IIUITXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUIIEHHS.

13.2. CropoHn 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYMNIIHHOTO 3aKOHOJABCTBAa i He BXKMBATH JKOAHHUX MiH, AKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIIII{HOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOiX IpaB abo 000B's3kiB 3rigHo 3 muM Y/IBO, y
TOMY 9HCIIi, ajie He 00MEXYIOUHCh, He pOOUTH IIPONO3HLiH, He CAHKIIOHYBAaTH, HE OOILITH Ta HE HaJlaBaTH HEIPAaBOMIpHY BUTOJTY B TPOIIIOBIH
a00 Oyap-skidl iHmIK ¢opmi ¢izmaHuM abo OPUAWYHHM ocoOaM (y TOMY YHCH, aje He OOMEKYIOUYHCh, MPUBATHHUM IMiJPUEMCTBAM,
opraizarisiM, opraHam Jep>KaBHOI BJIaJy Ta CaMOBPSIYBaHHS, YCTaHOBAM, JAEPKABHUM CIIYKOOBISIM) a00 IX MpeIcTaBHUKaM, a TaKOXK HE
BUYMHATH Hil a00 Oe3misIbHOCTI, B TOMY YHUCII, ajle He BUKIIOYHO, 3 BUKOPUCTAHHAM HaJaHUX IM MOBHOBA)XEHb B 1HTEpecax Ti€i 4d iHIIOT
cTopoHH Ta/abo B iHTepecax TpeTix ocib Beymepey inTepecam Cropin abo oxHiei i3 CTopiH.

13.3. V pasi nopymenas CTopoHOI0 3000B's13aHb YTPUMYBaTHCS Bix 3a00ponennx myHkramu 13.1 ta 13.2 mporo YIBO mii,
inma CropoHa Mae mpaBo posipBatH Hed Y/IBO B 0OXHOCTOPOHHBEOMY HOPSAKY ITOBHICTIO ab0 B YacTHWHI, HAIICIaBIIM HHCHMOBE
TIOBITOMJICHHS ITPO PO3ipBaHHS Ha IOPHIWIHY/TIOMTOBY anpecy iHmoi Ctoponu. B romy Bumaznky Y /IbO BBaxkaeTscst po3ipBanuM uepes 10
KaJICHJapHUX JHIB 3 JaTH BiIIPaBICHHS BIAMIOBITHOTO MOBIIOMIICHHS PO Horo po3ipBanHs. CTOpoHa, 3 4nel iHII[IaTHBU OyII0 po3ipBaHO el
YJBO BiAnmoBigHO 10 MOJ0KEHb ILOTO IMMyHKTY, MA€ MIPABO BUMAraTH BiALIIKOAYBaHHS pealbHOTO Ta/a00 MOTEHLIHOTO 30UTKY, 10 BUHHK B
pe3yibTaTi TAaKOro po3ipBaHHsA, pH koMY 30uTKH CTOPOHI, 10 MOopyLIHia BkazaHi myHKTH Y /b0, He BiIIIKOAOBYIOTHCS.

13.4. CropoHu npuiiMaioTh Ha ceGe 3000B'13aHHS HeraitHo (aje He mi3Hime 1 po6odoro JHS 3 MOMEHTY BHSIBJICHHS BUIIAIKY)
iH(pOpMYBaTH OHAa OAHY PO (HaKTH BUMA/KIB (B TOMY YHCII MOTEHIIIHUX ), 3a3HadeHnX B myHKTax 13.1 Ta/a6o 13.2, nuisixoM HampaBiIeHHS
iH(popMaLiifHOro MOBITOMIIEHHS Ha eJIeKTPOHHY oty CTOpOHH, IPOTH K0T OyJI0 HAIPaBJIEHO NMOPYIICHHS, a TAKOXK Y MOPSAKY i TepMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOyIIoCs IIOpYIIEHHS], BIAIOBIIHI aHi i Joka3u. 3i CTOpoHH baHKy eJIeKTpOHHOI0
anpecoro nomtu € compliance@creditdnepr.com. ¥V pasi HemosxiuBocTti moBigomieHHs KiieHTa €eKTPOHHOI0 MOMmITOK (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOT IOIITH ToI0) baHk HanpasIsie NOBIIOMIICHHS OJTHHM i3 CII0C00iB, 3a3HaueHnX y adzanax 1-4 mynkry 2.7.4.8 uporo
Y IBO.

PO3A1J1 14. MEPCOHAJIBHI JAHI

14.1. TIlignucannsm 3asBu-3roau KiieHt sik cyd’ext [lepcoHanbHUX qaHUX:

1411 Hapnae cBoto 3roxy banky abo BusHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXMCT mepCcOHANbHUX TaHUX)
PO3TOpAIHUKY 6a3u mepcoHaNbHUX aanux (nami — BI1/1) Ha nepenady Bimomocteit 3 BITJ], y ToMy 4K TaKuX, IO CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIO, BIAMOBIHO 10 BUMOT 3akoHy Ykpainu «[Ipo O6aHku i 6aHKIBCBKY isUTbHICTEY, €3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3roga € 6e3¢TpokoBoro. KilieHT miaTBepaxkye, 1o o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[1po 3aXHCT MepCOHANTBHUX TaHUX)
Ta «IIpo GaHkM i GaHKIBCBKY MiSUTBHICTB)» Ta MTOBIIOMIIEHHH PO BKJIIOUSHHS HOTO MePCOHATIBHIX JaHUX 10 0a3M MepcoHaNbHUX TaHnuX baHky
«Kitieatn», Ta moBinomieHuit bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHANBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «l[Ipo
3axXHCT nepcoHaANbHUX MaHnux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae nipaBo:

1) 3maté mpo pKepena 30UpaHHS, MICIE3HAXO/KEHHs 0a3W JaHWX, SKa MICTHTh HOro MepCOHa bHI MaHi, 1 MpH3HAYEHHS Ta
HallMEeHyBaHHS, METy OOpOOKH MEpCOHANBHUX TaHUX, MiCHE3HAXOKEHHS BOJIOIUIBII YU PO3MOPSAAHNKA MEPCOHANBHUX NaHUX a0 IaTH
BIJMIOBiIHE OpPYYEHHS IIOJ0 OTpUMaHHS miel iHdopMmamii YMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiIO0 TPO YMOBH HaJaHHS JOCTYITy JI0 NMEPCOHAJIBHUX AaHHUX, 30KpeMa iHpopMallilo Mpo TPETiX 0ocid, SIKUM
MepeIalThes HOTO MEePCOHANBHI TaHi, 0 MICTATHCS Y BIAMOBIHII 6a3i mepcOHANIBHUX qaHUX baHKy;

3) Ha IOCTYII 10 CBOTX MEPCOHATBHUX JAHUX, IO MICTITHCS Y BiAMOBIIHIN 0a3i mepcoHANbHUX TaHUX baHKy;

4) otpuMyBaTH He Ti3HINI SK 3@ TPUAISITH KaJeHAAPHHUX IHIB 3 JHS HAIXO/DKSHHS 3alUTy, KPIM BHIIAJKiB, mepeadaveHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBi/b PO Te, YU OOPOOIISIOTHCS HOTO TEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHUX 13 3allEPEUCHHSM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IIOJO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHANBHHMX IaHUX OYAb-SKHM BOJIOJIIbLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX JAaHUX, SKIIO 1M1 JaHi 00OpOOIIAIOTHCS HE3AKOHHO YH € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAQHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIAIKOBOI BTPATH, 3HUILECHHS, TOIIKOIKSHHS Y 3B 3Ky 3
YMHCHUM IIPUXOBYBaHHSM, HEHAJaHHSIM UM HECBOEIACHUM X HaJIJaHHIM, a TAKOXK Ha 3aXHCT Bi/l HAJTAaHHS BIZIOMOCTEH, 110 € HEJJOCTOBIPHUMU
Y¥ TaHBOJISTH Y€CTh, TAHICTH Ta JUIOBY pPeryTaliro Gi3udHOT1 0coOu;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX 10 YIOBHOBakeHOro BepxomHoi Pamu Ykpainu 3 mpaB
JIFOIHY 400 10 cyay;

9) 3acTocoByBaTH 32CO0H MPABOBOI'0 3aXMCTY y pa3i MOPYLICHHs 3aKOHOIABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEKEHHsI IpaBa Ha 00pOOKY CBOiX MEpPCOHABHUX JaHUX Mij 4ac HaJaHHs 3TO/H;

11) Bimknmkaty 3rogy Ha 0OpoOKy epCOHAIbHUX TaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 00pPOOKH EpPCOHATBHUX JaHUX;

13) Ha 3axuCT BiJl aBTOMaTH30BAHOTO PillIEHHs, [0 Ma€ JUIS HbOTO MPAaBOBI HACIIAKH.

14.1.2 Jae 3romy Ha 30epiranHs baHKOM CBOiX MepCOHANBHUX JaHHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPIITHIMHU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMy YHCI, ale He oOMexyrodnch nmM, [lepemikoMm IOKyMEHTIB, IO
YTBOPIOIOThCSA y HisibHOCTI HamionampHOro Ganky YkpaiHm Ta GaHKiB YkpaiHu, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBepKCHUM
nocraHoBoto [Ipasninns Hauionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

14.1.3 [lae Banky nmo3Bia Ha 00poOKy (y TOMY 4HCIi 30MpaHHs, PEECTpaLilo, HAKOMUYEHHs, 30epiraHHs, ananTyBaHHS, 3MiHY,
MIOHOBJICHHSI, BAKOPUCTAHHS, MMOMINPEHHs (PO3MOBCIODKEHHSI, peatizaliio, nepenady Oyab-skiit Tperiit 0co6i), 3HEOCOOICHHSI, 3HUILICHHS),
Horo nepcoHalbHUX JaHuX 0€3 )KOIHUX 00MEXeHb, 30KpeMa 3 METOI0:

- peanizarii barkom cBoix npaB Ta 060B’sI3KIB y cepi rocrofapcbKUX BiTHOCHH, aAMIHICTPaTHBHO-IIPABOBHX, ITOJATKOBHUX BiTHOCHH,
BITHOCHH y cdepi Oyxraiarepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBliHHS KPEIUTHUMH PH3HKAMH, BKJIIOUAIOYH CTPaxXyBaHHSI
Cy0’€KTIB KpEJUTHUX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafxaHHs baHkoM GaHKIBCHKMX Ta IHIIMX () iHAHCOBHX ITOCIYT, IHIUX BiHOCHH, III0
BUMaraioTb OOpOOKH IepCOHAJIBHUX NaHUX Ta MAalOTh HAa METi peaiizamiio mojoxkeHb lluBinmpHOTOo Konekcy Ykpainu, I'ocmomapcbkoro
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KoJekcy Ykpainu, 3axony Ykpainu «IIpo GaHku Ta GaHKIBCBKY JisSUTBHICTBY», 3akoHYy Ykpainu «IIpo 3amoOiraHHs Ta MpOTHIIIO Jierai3amil
(BiIMHBaHHIO) IOXO/IIB, OJCPIKAHUX 3TTOYHMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainu «IIpo uiHHi mamepu Ta (oHAOBUII puHOK», 3akoHy Ykpainu «IIpo (iHaHCOBI MOCIYTH Ta AepiKaBHE
PperyJroBaHHS PUHKIB (DiHAHCOBUX MOCITYT», 3ak0oHY Y Kpainu «IIpo opranizaiito popMyBaHHS Ta 00iry KpeIUTHUX 1CTOPii», 3akoHY YKpaiHu
«[Ipo nemosuTapHy cucreMy YKpaiHW», IHIIUX 3aKOHOJABYMX aKTiB, Y TOMY YHCIi HOPMAaTHBHO-TIpaBoBHX akTiB HBY; a Takox mms
3a0e3neyeHHs BEACHH:/30epeKeHHsT HeoOXiMHOI CTaTHCTHYHOI iH(opMarii, JoTpuMaHHS BHMOT YHHHOTO 3akoHonmaBcTBa, Cratyry AT
«BAHK KPEAWUT AHIITPO» Ta BHYTpIimHIX XOKyMeHTiB baHKy mpm ykmamaHHI, peecTpamii, BUKOHaHHI Ta cymnpoBomxeHHi Y/IBO,
3abe3nedyeHHs qisubHOCTI BaHKy, 3axucTy ioro npas Ta iHTepeciB, peanizanii bankoM cBoix mpas, nependaueHnx ta/ado mos’si3anux 3 Y 1BO.

14.1.4 Hanae cBoro 3romy Ta 1o3Bin banky mepenaBatn [lepcoHanbHi JaHi y TOMY YHCI, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (opM BIacHOCTI, OpraHaM JAep>KaBHOI BIQAM UM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢i3nyHUM 0cobaM — MiTIPUEMIIM, SKUM HajaHo abo Oynae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOIABCTBOM OOpOOJISATH HEPCOHANBHI
NaHi), apxiBHUM YCTaHOBaM Ta IiHIIHM ocobaM, 1o HaxaroTh baHky mociyru 30epiraHHs iHpOpMAIll Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepaMm Ta adiniiioBaHuM ocobam banky Ta ocoGam, 110 MarOTh iCTOTHY y4acTh y baHky a0o 3miHCHIOIOTH KOHTPOJb Hajl
Bbankom; mpodeciitnuM panHnkam baHKy, 30Kpema ayauTopam, Oyxrairepam, ajaBokaram, ropucrtaM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmii Ykpaincekuii MixkHapoaauii banky», mpuBaTHUM 0co0aM Ta opraHi3anisM il 3a0e3redeHHs] BUKOHAHHS HIMHI
cBOIX QyHKIIH ab0 HamaHHS NOCIyr baHKy BiANOBITHO O yKIageHWX MiX TaKUMH ocobamu (opraHizamissmn) Ta bankom moroBopiB y Tii
Mipi, y sikiif bank BBaxkaTHMe 1ie HeoOXiqHUM ab0 OakaHUM I 371HCHEHHS IpaB Ta 3a0e3nedeHHs iHTepeciB baHky.

14.1.5 Hapmae cBOIO 3rofy Ta MOTOUKYEThCA 3 THM, MO0 baHK Mae mpaBo 3miHCHIOBAaTH (OTO3HOMKY Ta BiICOHArNA[ y 30HAX
obcmyroByBanHs Kitienti, gotorpadysanns KiieHta Ta HOoro IoKyMeHTIB, a TakoX (iKcamlilo yciMa MOXKIMBAMH TE€XHIYHUMH 3aCO0aMHU
KoHTakTiB 3 KiienToMm (y TOMy "uncii ayaio3anuc Tene(OHHHX PO3MOB Ta iHIIE) y IpUMIMIeHHAX baHKy Ta Ha mpucTposx banky 3 misumo
3a0e3medeHHs Oe3NeKu Ta HaJexHOro oocayroByBaHHs KiieHta. bank mMae mpaBo 30epiratu Bizeo3anuc Ta ¢ortorpadii y mogansmomy, a
TaKOX HOIIMPIOBATH IX Y BUMAIKAX, Iepe0aueHNX YNHHUM 3aKOHOaBCTBOM YKpaiHU.

KiieHt miarBepmxye, oo mianucanHsM 3asBH-3TOJM Ta YKJIaJaHHS yroAW Mpo HajaHHA baHKIBCBKOI mocmyrn Hajxae banky mpaBo
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amucu Tene)OHHNX PO3MOB B SIKOCTI JOKA3iB y MPOLECYATbHHUX AisSX Ta MiITBEPIKYE, 0
BUKOPHCTAHHS TaKMX BiJeo3anucis, pororpadiii Ta 3amuicis TeneGOHHUX pO3MOB HE € HOPYLISHHSIM HOro KOHCTUTYLIITHUX ITpaB 3TiTHO 3i CT.
31 Koncrutynii Ykpainu, a € HEOOXiZTHUMHU 3aX0JaM{ 3 METOIO 3aI0o0IrTH 3JI0YMHOBI UM 3’SICYBaTH ICTHHY HiJ Yac PO3CITiAyBaHHS, SIKIIO
IHIIUMH CIOCO0aMH OfIepKaTu iH(POpPMAIi0 HEMOKIIHBO.

14.1.6 KitieHT miATBepaXKYE, 10 IePCOHABHI AaHi TPETiX (B TOMY YHKCII, ajle He BUKIIOYHO, KOHTAKTHHX) 0ci0, ki HaxaHi Kimiearom
Banky HazmaHi BUKJIFOUHO 3 TONEPEIHBOI 3rOU TaKuX 0ci0, sika Oyna HamaHa KiieHTy, i € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOIIeHi Ta
BUKOPUCTaHi bBaHKOM BINNOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpalHW, a y pa3i BusBIeHHS (akry HamanHs KiieHToM
HeTpaBANBOI/HeROCTOBIpHOI iH(popManii baHk Mae IpaBo CTATHYTH BCi BUTpATH OB’ s13aHI 3 YCYHEHHSM (DakTy TaKOTro HOpPYIICHHS.

14.1.7 Binmomocri npo KitieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM’1, pOANYIB, TIOPYIUTEINIB Ta IpeAcTaBHUKIB KitieHTa BimoOpaskeHi
Yy JOroBopax, JOKyMEHTaX IOPHIMYHUX CIpaB Ta iHGOpMAaLiiHUX (aBTOMAaTH30BaHUX) cUcTeMaX BaHKy, € IMepcoHaIbHHMH AaHHMH, IO
00pobmsIOTECS Y 6a3i mepcoHanbHUX naHuX «KimieHTny. 30kpema, y Takiid 6a3i HepcoHaIbHUX JaHUX OOPOOIISIOTHCS BiIOMOCTI IPO:

- Mpi3BHIIE, iM s Ta IO OATHKOBI Cy0’€KTa;

- MACTIOPTHI JaHi (BKIIOYAI0YX TPOMAISHCHKI Ta 3aKOPIOHHI MACIOPTH, MOCBIIKKA HA TIOCTIHE Y TUMYAcOBE MPOKUBAHHS
Ta iHON DOKYMEHTH, HIO IMOCBIAYYIOTH OCOOYy Ta MOXYTh OYTH BHKOPHCTaHI Ha TepuUTOpii YKpaiHH IS YKIaJeHHS
MIPaBOYMHIB);

- rPOMaISHCTBO (IMiIAaHCTBO) 200 BiICYTHICTH BiTHONICHHS IO TPOMasTHCTRA (T IIaHCTBA);

- PE3UICHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIKCY;

- cTatyc 0cobH, SKa 3aiMaEThCs HE3AICKHOK0 POQECiitHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — i AIPHEMIIS;

- BIK;

- CTaTh;

- JIaTy i Micuie HapoKeHHS;

- MiCIIe TOCTIHHOTO TPOXXKUBAaHHS a00 THMYACOBOTO IIepeOyBaHHs, CTPOK MPOKUBAHHS;

- Micle peecTpartii;

- peecTparniifHuii HoMep 00TiKOBOT KapTKH IIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);

- COLIJIbHUH CTaTYC;

- ciMelHMI cTaH;

- CKJIaj CiM’i Ta KUIBKICTh YTPHMAHIIIB, MPi3BHINA, iIMEHa, MO0 OAaTHKOBI TaKUX 0cCi0, IXHI CTaTh, BiK, Miclle peecTpamii Ta
MPO>KWBAHHS, KOHTAKTHI J1aHi;

- KOHTakTHI ocoOm (mpi3BuINa, iMeHa, MO OaThKOBI TakMX OCiO, IXHI JaTH HapOJKCHHS, HOMepU TeledoHiB, aapecu
€JIEKTPOHHOI MOIITOBOT CKPUHBKH);

- npodecito, criemianizariiro, kBanidikauiiHui Kiac;

- pobouwmii ctaxk Ta Micis poboTy;

- Bi/IHOIIICHHS IO BiiCBKOBOTO 000B’SI3KY;

- CTaH 310pOB’s B 00Cs3i, IKUii Cy0’€KT HamacTh JOOPOBIJIBHO;

- OCBITY (BKJIIOYAIOYH BUYCHI 3BAHHA, KYPCH ITiIBUIICHHS KBaJTi(hiKalii Tomo), BOJOAIHHSI MOBaMH;

- HAasBHICTb IIPaB KepyBaHHs TPAHCIOPTHUMH 3ac00aMHU Ta CTa)X KepyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZieo) Ta 3ByKO3aIIHC;

- HoMepH Tene(oHIiB (poboYnX Ta OCOOMCTHX CTal[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI MOIITOBOI CKPUHBKU
(xopnopaTtuBHOi Ta 0coducroi), skype, paxc Tomio;

- azipecy po3TallyBaHHS poO0OYOro Micus;

- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IpeMii, OOHyCH, iHII JOX0AH;

- PEKBI3UTH OAHKIBCBKHUX PAaXyHKIB;

- inentudikyroui nani konrparentiB Kiienra, siki cramm Binomi banky y 38’s3ky 3 HapanusaM Kienrty mociyr;

- L[iHHE MalHO, 10 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, H10T0 XapaKTepPUCTUKH Ta PeeCTparliiHi JaHi;

- PO3MIip YaCTKM y KamiTayi IOpUANYHHUX OCi0, IMOB’s3aHUX Ta adililioBaHUX 3 HUMH 0cCi0, iH(OpMAlis PO KUIBKICTH Ta
PEKBI3UTH IIHHUX MaNepiB, SIKUMH BOJOJIE Cy0 €KT;

- [IaHi, 1110 BUMAararoThCsl 3aKOHOIABCTBOM Y cdepi 3aiiicHeHHs (iHaAHCOBOTO MOHITOPHHT'Y, 3 THX, LII0 HE HABE/ICHI BHILIC;
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- IHIII BiZJOMOCTI, MeTa 0OpPOOKH SIKMX CIIiBIaJa€e 3 METOI0 0OPOOKH NEpCOHANBHUX IaHHX, Ta sKi OyIyTh HagaHi cy0’€eKTOM
caMocCTiiiHO abo oTpuMmaHi baHkoM y mpotieci 6aHKIBCHKOTO 00CITyroByBaHHSI.

VY Oynp-KOMYy BHIQJKY, CKIaj Ta 3MicT 3i0panux npo KiieHta baHKOM NepcoHaNbHUX JaHUX MICTUThCA y HMEPBHHHHUX JDKepenaax
BinoMmocTei mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTaXx, MiANMCaHuX HAM JOKyMEHTaX, BITOMOCTSX, 110 KirieHT HagaB banky
mpo cebe.

14.1.8. Hagae 3rony Ha Te, mo Oyxap-sika iHpopMaris, oTpuMana bankom crocoBHO KitieHTa, MO)ke BUKOPHCTOBYBATHCh BCEPEINHI TPYIIH
«DCH» , o ckiany sikoi Bxoauts bank. bank Ta rpyma « DCH» HecyTs nepex KitieHTOM BiITOBiHANIBHICTD 32 HECAHKIIOHOBAHE PO3TOJIOIIECHHS

indopmarii npo Kiienta tperiM ocobam BiIOBIAHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHHU.

PO3A1J1 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. Bank mae npaBo:

1511 Burpebysaru Big Kiienra okymeHTH Ta iHbopmaito (odiliiHi JOKyMEHTH), HeOOXiAHI JJIs 3iHCHEHHS HOro HaIeKHOI
nepeBipku, y ToMy 4ncii inentudikauii, Bepudikamnii KiieHra, 3’sicyBaHHs CyTi Ta MeTH 1oro (iHaHCOBHX orepailiii, piHaHCOBOTO CTaHy,
a TaKO’X JJIs HAJIS)KHOTO BUKOHAHHS baHKoM iHIIKX BUMOT 3akoHOnaBcTBa y cepi [IBK/DT.

15.1.2 He BUKOHYBATH pO3paxyHKOBi JOKyMeHTH / nopyueHHs / po3nopsipkeHHs KitieHTa Ha MpOBeeHHs OTepalliil y BUTTAIKax:

- BUSIBJICHHSI TIOMHJIKHU y TUTATIKHUX pekBizuTax (Homep PaxyHky Ta ko KiienTa, 3a3HadeHi y po3paxyHKOBOMY JOKyMEHTI /
JOpy4eHHi / po3TopsiKeHHi, He Hanexats KitieHTy To1Io);

- 3alOBHEHHS PO3PaXyHKOBOT'O JOKYMEHTA / JOPYUYEHHs / PO3MOPSPKEHHS i3 HOPYIIEHHSIM BUMOT YMHHOTO 3aKOHO/IABCTBA
VYkpainuy;

- y Bunazaky BigmoBu KitieHTa y HazaHHI a0 NpH HaJaHHI HEMOBHOTO IeperiKy JOKyMEHTIB Ta/abo obcsry iHdopmariii, mo
BHUMAaraloThcs bankom;

- SIKIIO PO3PaxXyHKOBMH JOKyMeHT /| nopydenHs |/ posmnopspkenHss Kiienra cynepedars a6o 3a0OpOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBHH ITOKYMEHT / AOpY4YeHHS / PO3MOPSKEHHsS Iepeadadae 3iMCHEHHS omeparii, Y9acHHKOM abo
BHUT0/I00/ICPKyBayeM 3a SKOIO €:
a) 0Co0M, AKNX BKIFKOYEHO [0 MEPENTIKy 0Cib, OB 13aHMX i3 31iHCHEHHAM TEPOPUCTUYHOI AisIBHOCTI;
6) ocobu, sKi Iir0Th BiJ iMeHi a00 3a JOPYYEHHAM OCi0, SKUX BKIIOUEHO 10 TEPETiKy 0Ci0 , TOB'A3aHMX i3 3/iliCHEHHIM
TEPOPUCTHIHOT TIsTHHOCTI;
B) 0COOH, IKHMH MPSIMO 200 OMOCEPEAKOBAHO BOJIOIIFOThH UM KIHIICBUMH OCHE(IIIapHUMK BIIACHUKAMU SKHX € 0COOH, STKUX
BKJIFOUEHO JI0 MEPENTIKY 0Ci0 , TIOB'I3aHMX 13 3AIHCHEHHAM TEPOPUCTHYHOT MisILHOCTI;

- SKIIO PO3PAaXyHKOBHMH JTOKYMEHT JOPYUeHHs / PO3MOPsDKEHHs Nepeabdadyae rnepepaxyBaHHs KOIITIB HA KOPHCTH 0coowH,
3a3HaueHol B caHkiiiHux circkax PHBOY, 10 sikoi 3acTOCOBaHO BiANOBIAHI THIIM CAHKI[II

- SIKIIO PO3PaxXyHKOBHH JOKYMEHT / TOPYUESHHs / pO3NOPSKEHHS Iepeadavae 3/iiCHEeHHs onepallii, TpoBeaeHHs sIKOT Yepe3
Bank, Ha nymky BaHKy, mpu3BoauTh a00 MOKe MIPU3BECTH 10 MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBAa Y KpaiHH Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIANBEHOCTI.

BimnoBiganeHicTh BaHKy 1010 TMepeBipKH MPaBUIIEHOCTI 3allOBHEHHS DPEKBI3HUTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3MiIICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1513 [MpusynuHuTH NpoBeAeHHs (iHaHCOBOI omepawil y pasi BHsABIEHHs OaHkoM iHdopmaii, mo morpedye MoaibIIoro
aHalizy Ha MpeaMeT HeoOXiJHOCTI BXKHUTTS OaHKOM NMEBHHX Jill 3 METOI0 BUKOHAHHS HUM OOOB'S3KiB 3akoHOJaBCcTBA y cdepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOro 30iry JaHMX ydacHHKa (iHaHCOBOI omepaii 3 JaHUMH 0cOOH 3 MeperTiKy TepOPHCTIB, BUSBICHHS OlNepaii,
SIKi MICTATB O3HAKH MTiTO3PLIMX TOIIO

1514 3ynuHUTH TpoBelcHHS (iHaHCOBOI omepamii a0 BIAMOBHTHCS BiJ HPOBEINCHHS IMIAO3PUIOi omepamii y HACTYIHHX
BHUIMAJIKaX:

- SKIIO Taka ONeparis MiCTUTh O3HAKH BHCOKOPH3UKOBOCTI BiAMOBITHO 0 BHYTPIIIHIX JOKyMeHTiB BaHKy, 110 OMMUCYIOTH MUTAHHS
YIpaBIiHHS pU3UKaMU y cdepi 3amobiraHHg Ta MpOTHAil Jeramizamii (BiAMUBaHHIO) TOXOMIB, OAEPKAHUX 3IOYHHHUM MUISTXOM,
(iHaHCyBaHHIO TepOpH3MYy Ta (piHAHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MACOBOTO 3HHILICHHS

- SIKIIIO MTPOBE/ICHHS Takoi onepauil yepes bauk, Ha 1yMKy baHky, IpH3BoANTE 200 MOKe MPU3BECTH A0 IMOPYIICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiuu, y Tomy uncii y chepi [IBK/DT Ta/abo 3akoHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIBbHOCTI.

15.1.4.1. Tlix yac 3ynuHeHHs omepauii 3 miacras, BuzHadeHux m. 15.1.3 nporo V/IBO, bank oGnikoBye ¢iHaHcoOBy omepamito 3i
CNHCaHHs KOLITIB — Ha MOTOYHOMY paxyHKy KuiieHTa; i3 3apaxyBaHHs KOILITIB — Ha OKPEMOMY aHAJiTHYHOMY paxyHKy 2909 «IHura
KpEeIUTOpChKa 3a00PTOBaHICTh 3a ONEPaIisMH 3 KIIIEHTAMI».

15.1.5. BimmoButn B yknaneHHi JJoroBopy Ta/abo y HajaHHI OKpeMHX a00 BCix BaHKIBCBKHX MOCTYT 3a paHille YKIaJIeHHMH
JloroBopamu y pasi HeHamaHHsA KiieHToM mokymeHtiB/iHpopmanii, nepenbadenux mynkramu 15.4.1 ta 15.4.8 YIBO 1o oTpumaHHS Bif
KitienTa HEOOXiHMX JaHUX.

15.1.6. BigMOBHTHCS BiJi BCTAHOBJCHHS IUTOBHX BITHOCHH, Km0 KITIEHT BiIHOCHUTBCSA 10 KaTeropii BHCOKOPH3MKOBHX.
PosipBaru finosi BigHocHHY 3 KITi€eHTOM HITISXOM 3aKPUTTS paxyHKiB/BiZIMOBIICHHS Bifl IpoBeneHHs (iHaHcoBOT onepauii sikuio KiieHr Bene
PH3HMKOBY JisSUIbHICTB, 30KpeMa, ajie He 00OMEeXYIOUHCh, TPOBOAUTE Olepallii, MpoBeeHHs sSKHX depe3 bank, Ha nymky BaHKy, npu3BOIUTH
a00 MOXe MPU3BECTH JIO0 TIOPYIICHHS HOPM YMHHOT'O 3aKOHOJABCTBa YKpaiHu Ta/ab0 3aKOHOABCTBA 3 IIPUHIMIIOM EKCTPATEPUTOPIaIbHOCTI
a0o skmo KiientoM He HajaHi TOKyMeHTH Ta/abo BimoMocTi, 3rigHo 3 Bumoramu FATCA Ta 3a HasBHOCTI iHIIHX 00CTaBHH, repeadaueHuX
FATCA.

15.1.6.1. PimeHHs mnpo po3ipBaHHA MOIIOBUX BITHOCHH OQOPMIIIOETHCS BIAIOBIIHAM BHYTPIIIHIM  PO3MOPSIKEHHSIM
BiamoBigansHOro mpaiiBHUKa 32 IPOBEACHHS (piHAHCOBOrO MOHITOPHHTY. Y 3a3HaY€HOMY PillICHHI MiCTHUTBHCS iH(POPMALLisl TPO NPHUCBOEHHS
KiieHTy HenpHiHITHO BUCOKOTO PiBHS PU3HKY, OJIOKYBaHHS BHIATKOBUX (piHAHCOBUX orepallii 3a BciMa paxyHkamu Kiienra.

15.1.6.2. 3anumku KowTiB 32 paxyHkamu Kiienta MOyTh OyTH nepepaxoBaHi Ha paXyHKH KIII€HTA, 10 BiIKPUTI B iHIINX OaHKax
a00 MOBepHYTI iforo KOHTpareHTam. SIKIo cyma 3aiMIIKy KOLITIB Ha paXyHKy MeHiie abo gopiBHioe 1 000 rpuBeHb (€KBiBaleHT 3a3Ha4EHOT
CyMH y iHO3eMHiil BajoTi), BoHa Moxe OyTu Buaana KiieHty roriBkoro. B iHImmomy Bumaaky y pasi npuiHsITTs BankoM pimieHHs mpo
po3ipBaHHS Ii0BUX BigHOCcHH 3 KitieHTOM, 3a00pOHEHO BHIABAaTH 3aJMINKM KOIITIB 3 PAaXyHKIB, IO HajexaTh KINi€HTY, y TOTiBKOBOMY
BUTIISAI.
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15.1.6.3. Ilpu posipBanni xinoBux BixHocuH 3 Kiientom BiamosinHo mo m. 15.1.5 Bank 3akpuBae BiINOBITHUNA PaxyHOK, SIKIO
oreparii 3a UM PaxyHKOM HE 3/iHCHIOBAJINCH MPOTATOM TPHOX POKIB IOCHNb i HA BOMY PaxyHKYy HEMae 3aJIMIIKy KOWTiB abo, y pasi
HasBHOCTI 3aJIMIIKY KOUITiB Ha paxyHKy, baHK 3akpuBae BiONOBIAHUII paxyHOK MICJI NMPOBEIEHHS 3aBEpLIAJIbHUX OINEpaliil 3a TaKuM
paxyHkoM a0o mepepaxyBaHHs KOILUTIB HAa OKpeMHH aHATITHYHIK paxyHOK 2903 «KomTH KiieHTiB OaHKY 32 HEAIFOUMMHU paxXyHKaMu». Y pasi
3BepHEHHs KitieHTa 3 BUMOT0OI0 OTPUMaHHs KOILITIB BOHH NEepepaxoBYIOThCS Ha BU3HaYCHUI KilieHTOM paxyHOK MpoTsaroM 3 poOoYHX JHIB.

15.1.7. Otpumysaru Bin KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3milicHeHHs omepauiil 3a BiamoBimHUMH BaHKiBCBKUMH
HOCIyraMH, y po3mipax, nepeadaueHux Ai0YMMH Ha ATy HaJaHHS Takoi mociayru talabo 3milicHeHHs omeparii Tapudamu Ta/abo yromaoro
IIpo HaJaHHA baHKIBCHKOT MOCITYTH.

15.1.8. HanaBatu KitieHty, 3a yMoBH mifkiIroueHHs Horo no cucremu GSM-banking ta 3a yMOBH TEXHIYHO! MOXXIJIHBOCTI,
iH(popMaLio Mpo pyX KOIITIB 3a PaxyHKaMu HULSIXOM HaJCHJIAHHS Takoi iHpopMamii 3acobaMu MOIITOBOTO 3B’SI3KYy Ta/abo0 elneKTPOHHOT
omTH, Ta/abo SMS-moBigoMIIEHb 32 KOHTAKTHOIO iH(GopMaiero KitienTa, 3a3Ha4€HOI0 OCTaHHIM IPU YKJIaJaHHI IOTOBOPIiB PO OTPUMAHHS
nocayr banky.

15.1.9. BinkmacTu BUKOHaHHS pO3paxyHKOBOro JokyMeHTa KiieHTa Ha HacTymHuil OnepauiifHuid JeHb, SKIIO TaKUK JOKyMEHT
Haxiimos no banky micis 3akiHdeHHs OnepariifHoro IHS, a TaKOX B IHIINX BHHajkax, nepexdadennx YJIBO, y ToMy 4ucii 3 IpHIHHU
BificyTHOCTI y baHKy TeXHIYHOI MOXKIIMBOCTI BUKOHATH PO3PaxXyHKOBHH JOKyMEHT Y JIeHb HOTO HaJIXO/PKCHHS.

15.1.10. Bwumaratu Big KiieHra BiIIKOoxyBaHHS JOKYMEHTAJIBHO MiITBEPPKCHUX 30UTKIB, 3aBIaHUX baHKY y 3B’S3Ky 3!

15.1.10.1. Topymennsm Kniearom ymoB Y/BO. Crsarysatu 3 Kiienta HeycTolKy (mrTpad, eHI0) 3a HEeBUKOHAHHS UM HEHAJIC)KHE
BukoHaHHS yMOB Y IBO.

15.1.10.2. Tlopymenussm KiieHToM HOpM 3aKOHOZABCTBA 3 MPHHIHUIIOM EKCTPAaTepHTOpianbHOCTI. Y TakoMy Bumaaky KimieHTt
3000B's13aHMH BinmKoayBaTH baHKy yci 30MTKH Ta BUTPATH, IO IOHECEHI OCTAHHIM Yy 3B 53Ky 13 HEMpaBOMipHUMH AisiMH KitieHTa.

15.1.11.  3pilicHIOBaTH MPUMYCOBE CIIMCAHHS Y BHIIAAKAX, epe10adeHuX HOPMaMH YHHHOTO 3aKOHOJIABCTBAa Y KpaiHu.

15.1.12.  3nilicHIOBaTH JOTOBIpHE CITUCAHHS BiMOBIIHO 710 YMOB po3ainy 10 YJIBO.

15.1.13.  Hapncuiiatu noBizoMieHHs Ta/abo HanaBaTH iHGopMauito KitieHty 3 mutanp o6cmyroByBanHs PaxyHkiB, Ta/abo BBeIEHHS
HOBUX MOCITYT 32 a[JpecOr0 MiCIs IPOKUBaHHs Ta/abo OcHOoBHUM HoMepoM/lonaTkoBuM HomepoM. [Tinnucanusm 3asBu-3roau Kimient Hagae
CBOIO 3T0Jly Ha OTpUMaHHs Bix baHKy iHpopMaIil y mopsaky ta 06cs3i, 00yMoBieHOMYy UM myHKTOM Y JIBO. A Takox iHII[FOBaTH 3HSITTS
o3Haku OcHOBHUI HOMep//l01aTKOBHIA HOMEp 32 YMOBH HiI03pH OO0 IX KOMIPOMETALii TOIIO.

15.1.14. VY Bumaaxy 3ailicHenHs ABtenTudikauii Kiienrta y mopsaky, nependadeHomy nuM Y JIbO, BHYTpIlIHIME JOKYMEHTAMHI
Banky, y ToMy 4ncIti 3a yMOBH, AKII0 0c00010, sika mpeacTaBuiacsa Kiaientom, HazBaHo CnoBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo HA MiACTaBi pO3NOPAMKEHHA, nopydeHHs Kiienra, mo Kiient nHamae banky musixom npuennanns no ¥YIBO, HagaBatu ocobi, sika
HaszBaia CioBo-napouns, iHdopmanito mpo GaHKIBCHKI omepanii KitieHTta, mpo cyMu KommTiB Ha paxyHkax KiieHTa, 31iliCHIOBaTH, 3yIHHSATH,
TIPUNMHATH OIepalii 3a pO3MOPSIKEHHSM TakKoi 0COOH, SKIIO 3TiTHO 3 BHYTPIIIHIMU JOKyMeHTaMH bBaHKy, 3aKOHOTaBCTBOM YKpaiHU
3IIMCHEHHs, 3yNHHEHHs, IPUIMHEHHs TaKUX ONepaliii MOXJIMBE Ha IMiACTaBi PO3MOpsIKEHb, HaJaHUX y TelaedoHHOMY pexumi. KimieHT
MOTOJDKYETHCSA, MO yes iHdopMaltis, o Oyia moBioMIIeHa 3 HoMepa TelieoHy, Mo 3a3HaueHO sk OcHOBHUEI HOMep TenedoHy KiieHra,
0co0i, sika mpaBWIIFHO Ha3Bana CIIOBO-TIapOJIb, BBAXKAETHCA HATAaHOIO HA BIMOTY Ta 3 J03Boiy KitieHTa, a omeparii, iHiniiioBaHi/3ynmuHEH]
Takor 0c000¥0, € omepanisami, iHiniHoBaHnMu/3ynmuHeHnME Kitientom. KitieHT 30008’ s13aHuit 3a0e3meunTy HeposronomeHHs ClioBa-naposis.
KiienT rapanTye, mo ocoba, ska mpaBHIbHO Ha3Bajia CIIOBO-TIApOJb, Ma€ MPABO OTPUMYBATH 3aMUTYBaHY iH(QOpPMAII0O PO OaHKIBCHKI
omepatii, paxyHky KiieHTa, iHiIiFoBaTH IPOBEACHH:I/3yTUHEHHS OaHKIBCHKHX oreparliif. KIlieHT ycBiOMITIOE Ta ITOTOKY€EThCS 3 iICHYBaHHIM
MOJKJIMBOCTI HECAHKIIOHOBAaHOTO JIOCTYIy TpeTix ocid mo iHdopmamii momo OaHKIBCBKMX omepamiii, paxyHkiB Kiienra a6o
3[ifCHEHHS1/3yTUHEHHS ONepalliif, y TOMY YUCII Y BHITaJIKaxX, KOJIK TAKKM 0c00aM BHITaIKOBO cTaHe BioMo CIIOBO-NIaposib. Y TaKUX BHIAIKaX
Bank He Hece BiMOBiNAIBLHOCTI 3a po3royouieHHs iH$opManii, 3aificHeH s, 3ynuHeHHs onepanii i Kiient He Matume 1o Banky sxomHuX
MIpeTeH3ii.

15.1.15. BiamoButu y HajaHHi iHdopMarii, 3aiCHeHH], 3yNMHEeHHI, PUIIMHEHH] ONepalil, Ko ocoba, o 3BepHyacs 10
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, ajie SIKIIOo B onepatopa KoHTakT-eHTpy BUHHUKIN CYMHIBU Ha etami ABTeHTH(]iKamii KiienTa y
Tene()OHHOMY peXuMi (ToJIoc He BinmoBinae BiKy Ta ctati KimieHTa; 4yTH mo TenedoHy Toyioc iHIIOI JIOIUHH, sKa MiAKa3ye iHPOopMaIio
0co0i, mo Tenedonye, 3 iHmMX npuduH). Oneparop KoHTakT-IeHTPY Mae MPaBo MOCTABUTH TOJATKOBI MMATAHHS 100 MEPCOHATBHUX JaHUX
Kiienra. Slkmo mpaniBHuk KOoHTaKkT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BIIIOBi/I Ha JOJATKOBI MUTAHHS, TO MA€ MPABO BiJIMOBHUTH
0co0i, 110 TeneoHye, y BUKOHAaHHI, 3yIMHEHH1, IPUITHHEHH] onepaliii, HanaHHi iHpopmaril.

15.1.16. VY pasi nananns Kpenury:

15.1.16.1. He BukoHyBaTH Oyap-sikux BuMmor KiieHrta, y ToMy uncii He HagaBati Kpexutr KitieHTy, sIKIIo Taki BAMOTH Ta BUMHEHI
BankoM nif Ta onepaii MOXXyTb MPU3BECTH 0 NOPYLICHHsT BaHKOM HOpPMaTHBHO-TIPABOBUX aKTiB, BCTAHOBICHUX HOPMATHBIB Ta OOMEKCHb,
0aHKIBCHKUX TIpaBHJI Ta (a00) 3BUYaiB a00 CYNPOBOIKYIOTHCS MOPYIICHHAMH 3000B’s13aHb KitieHta 3a KpeautHuM 10oroBopoM abo iHIIAM
JIOrOBOpoM 3 BaHKkoM.

15.1.16.2. Ha miacraBi ¢piHaHCOBOT iH(pOpMAII] aHATI3yBaTH KPEAUTOCIIPOMOXKHICTh KitieHTa, IPOBOAMTH TIepeBipKy (hiHAHCOBOTO
crany KitieHTa, a y pa3i notpedu — i momnepeHIo MepeBipKy 3acTaBHUX MoxIiBocTed KitieHTa Ta TpeTix oci0, sIKi TapaHTYIOTh [TOBEPHEHHS
KPEHTIiB, i BHOCHTH MPOIO3HIIii PO MOaJbII B3a€EMOBIAHOCHHH 3 KitieHTOM.

15.1.16.3. Bwumaratu Bix KitieHTa HafgaHHs JOKYMEHTIB, 11O MiATBEPKYIOTh BUKOHAHHS yMOB KpenuTHoro 10roBopy, AaHi npo #oro
IJIATOCIIPOMOJKHICTh, Y TOMY YHCIIi PO HAJISKHICTH HOMY 3a IPaBOM BJIACHOCTI MaiiHa, PO po3Mip 3apoOiTHOT IUIaTH Ta iHIy iHdopMaIlio
3 METOI0 aHaJi3y crpoMokHOCTi KitieHTa cBoe4acHO BUKOHATH 3000B’s13aHHs 32 KpemuTHUM 10roBOpOM, OTPUMYBATH 11i JOKYMEHTH Ta JIaHi
BiJ] TPETIX 0OCi0, a TAKOK OIIHIOBATH TaKi JOKyMEHTH JUTA 1iield KpeauTHOTO TOroBOPY B OTHOCTOPOHHBOMY TOPSIKY, TPOBOJHUTH MEPEBIPKY
LiHOBOr0 BUKOpHCTAHH KpenuTy 3 oopMIICHHSIM aKTy HepeBipKH.

15.1.16.4. Bumaratu Big KiieHTa JOCTPOKOBOTO MOBEpHEHHS HalaHOTO KpenuTy, crutaTé MpoLeHTIB 3a KopuctyBaHHs Kpenurom,
KOMICIi# Ta IHIINX IIaTexiB, nependadeHnx KpeauTHIM 10roBOpoM, y BUMAaKax, nepexdadennx Y JABO.

15.1.16.5. BumaraTu, B TOMYy YHCJi Y CyIOBOMY MOPSIKY, JOCTPOKOBOTO BHKOHAHHs BCiX 3000B’s3aHb KiieHta 3a KpeantHum
JIOrOBOPOM y BHUINAJKy HPOCTPOYEHHs Oinblie HiX Ha OAMH MicAlb TEPMiHY CIUIATH O0OOB’S3KOBOTO ILIaTexy 3a Kpeamrom, a Takox y
BUIaKax BunHeHHs KirieHToM iHIMX icToTHHX nopyiieHs yMoB KpeautHoro noropopy y Bunaakax, nepeabadenux Y JIBO.

15.1.16.6. HdoBoxmutu 10 Bigoma TpeTix ocid inpopmauito npo 3aboprosanicts Kiienta 3a num YJBO, 1m0 MicTUTh OaHKIBCBKY
TAEMHUIIO Ta/a00 IepcoHalbHI JlaHi, y BUMaAKy nopyuieHHs Kiienrtom 30008's13anb 3a ium Y /J1BO.

15.1.16.7. 3a xmonoranusaMm KiieHrta, y pa3i HasBHOCTI BUIBHHUX KPEJUTHHX PECypCiB, — 3MiHCHIOBAaTH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenurty Ta/abo crutaTu nponeHTiB 3a kopuctyBaHHs Kpenurom abo BiqmoBuTH KilieHTY y BUKOHAHHI KJIOTIOTaHHS.

15.1.16.8. Bumaratu Bix Kiienta HamanHs 3a0e3nedeHHs: 3000B’s13aHb (y TOMY YHCII JOJATKOBOTO) Y BUIUISAL, 3aCTaBH Ta/abo
MIOPYKH TPETHOi 0COOM 3 HaJIeHUM O(GOPMIIEHHSM BiIIOBIIHHX JOTOBOPIB Y BHIAJKy BUHUKHEHHS OOCTaBHH, IO CTABJIATH I CyMHIB
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noBepHeHHs1 Kiientom otpumanoro KpeanTy abo 3arpo3m BTpaTH HaJIeXHOTO Ta IOCTaTHHOTO 3a0e3NedeHHs BHUKOHAHHS 3000B s3aHb
KiienTa 3a Kpeautaum 10roBopom.

15.1.16.9. 3a paxyHOK KOILTIB, [0 HANPaBISIFOTHCS Ha MorameHHs 3aboproBaHocti Kiienra 3a Kpenutaum norosopom, baunk mae
MpaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ si3aHi 3i 3MiHOI0 abo posipBanusM KpexutHoro moroBopy Ta (abo) JloroBopy (-iB) 3actaBu
(imOTEeYHHUX JOTOBOPIB), JOTOBOPIB MOPYKH Ta 1HIINX JOTOBOPIB, YKIaJeHUX BianoBiaHo 1o Kpenurnoro gorosopy uu YIBO abo y 3B’ 3Ky
3 HUMH, BUTPATH/30MTKH, III0 BUHUKIIH y 3B'SI3KY 3 OIUIATOIO IOCIYT, 0 Ha/laHi 4M OyAyTh Ha/laHi y MaiOyTHROMY 3 METOIO peaji3arlii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBH (ilIOTEYHHMH JJOTOBOpPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JIOTOBOPaMH, YKJIaJICHUM(-H) BiIIIOBITHO
1o Kpenuraoro nmorosopy a6o Y/IBO, a6o y 3B’s3ky 3 HuMH. [0 mociyr, BU3HAYCHUX y IIbOMY ITyHKTi, BITHOCSATHCSI 30KpeMa, aie He
BUKJIIOYHO: NIPEACTaBHUITBO iHTepeciB baHKy y cyxi 1 mepen TpeTiMu ocobamu i T. II.

15.1.16.10. 3a KpenutHuME JOrOBOpaMH, siKi 3a0e3nedeHi 3acTaBok0, MPY BUHUKHEHHI Oy/1b-KOi 3 HACTYITHUX TO/Ii:

- BigmoBu Kiienra B odopmnenHi (nmepeopopmieHHi) Oynp-IKOro 3 JOTOBOPIB CTpaxyBaHH:I, 3TiIHO 3 yMoBaMHu KpeautHoro
JIOTOBOPY;

- nopymeHHs Kiienrom 3000B's13aHb, nependayeHux ymoamu nporo ¥ IBO, y ToMy yucii npu HopymeHHi 3000B’13aHb 100
LJIFOBOTO BUKOPHUCTAHHS KOIITIB;

- TOpYIIEHHS  IMOTEKOJaBIEM/3aCTaBO/IABIIEM/IIOPYIUTENIEM  3000B'I3aHb  3a  IMOTEYHHM  JOTOBOPOM/IOTOBOPaMH
3aCTaBH/TIOPYKH, YKIaA€HUMH Ui 3a0e3IeUeHHs] BUKOHAHHS 3000B's3aHb 3a KpequTHHM IIOTOBOpOM, y TOMY YHCHTI NpH
MIOPYIIEHH] TOPSAKY 3aMiHU PeIMeTy 3a0e3eueHHS;

- TMOpYULICHHS CYAOM CIIpaBU Ipo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABLS HEAI€3AaTHIM UM OOMEXEHO JIi€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiiHOCHO KuTieHTa /iMOTEKOAaBIIs/3aCTaBOIABIIS;

- HEMOXXJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MaiiHO, 3aCTaBJIEHE 3 METOI0 3a0e3NeueHHs BUKOHAHHA 3000B’s13aHb 3a KpenntHum
JOTOBOPOM, 3 Oyab-koi mpuyuHH (y TOMY 4YHCI BTpaTi, 3HUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYIHOCTI TNpeaMeTy
inoTeku/3acTaBu 11t baHky 3 Oynb-IKNX IPHYHH);

- BCTaHOBJCHHS HEBIQNOBIZHOCTI JiMCHOCTI BimomocTed, 1m0 MicTateess y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopyku abo iHIIMX [JOKYMEHTaxX, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBojaBLem/
[Topyuurenem;

- Ipen’sBICHHS TPETiMH ocobamMu BUMOT A0 3a0e3nedeHHs Ta/abo MopyIIeHHs imoTeKoaaBmeM/3actaBogasueM/ [lopyunrenem
3000B's13aHb 3a JOTOBOPAMH, YKIAJICHUMH 3 METOI0 3a0e3MevueHHsI BUKOHAHHs 3000B’s13aHb 3a KpeauTHuM 10oroBopoM;

- HaJaHHA IMOTEKOJAaBLIEM/3aCTaBOJABIIEM MPEIMETY iMOTEeKH/3acTaBy iHIIIN 0c001 6e3 muchbMoBOi 3roau baHky;

- He BiHOBICHHS/HE 3aMiHy 3aCTaBOJABLIEM/IITOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHUIAJKY,
nepes0aueHoro JOroBOpoM CTpaxyBaHH: MaifHa, 200 JOrOBOPOM OCOOMCTOTO CTPaXyBaHHS;

- BHHECEHHs YXBaJM OPTaHiB BHYTPIIIHIX cIpaB Npo 3Haxo keHHs KiieHTa y posmyky 6inbnre 180 gHiB

bank Ha BiacHMi po3cyq Mae IMpaBO JOCTPOKOBO BHMaraTH moBepHeHHs KpeauTy, cruiaTé KoMicii i IPOIEHTIB 3a KOPUCTYBaHHS HUM,
BUKOHAHHS 1HIINX 3000B’s13aHb 32 KpequTHUM TOrOBOpOM y OBHOMY 00CS31 NIISIXOM ITpe’ sIBJICHHS BUMOTH BiAMOBITHO 10 M. 2.7.4 1bOoro
YJBO, BiAMoBiIHO 10 BUMOT YMHHOTO 3aKOHOAABCTBa YKpainu. [Ipu mpomy 3rigHo 3i ct. 212, 611, 651 LluBinsHOTO KOAECKCY YKpaiHH 3a
3000B'13aHHSAMH, TEPMiHU, BUKOHAHHS KX HE HACTYIIHIIN, TEPMiHH BBaXXAIOTHCS THMH, [0 HACTYIIMIIHN Y 3a3Ha4eHy y BUMo3i aaty. Ha 1o
naty KitieHT 30008’ s13yeThes moBepHyTH banky cymy Kpenuty y moBHOMY 00¢s131, KOMICIFO i IPOLIEHTH 3a ()aKTHYHHUI TEPMiH KOPUCTYBaHHS
Kpenutom, y moBHOMY 00Cs31, BUKOHATH iHIII 3000B’s13aHHs 32 KpemuTHUM 1OrOBOpOM.

15.1.16.11. IlepenaBaTu (BimcTynat) mpaBa BUMOTH 32 KpequTHIM ZOTOBOPOM i Oyab-Ky MOB'sI3aHy 3 HUM iH(OPMALIiI0 TPeTii
oco0i BIANOBIAHO 10 3aKOHOJABCTBAa YKpaiHM Oe3 oxepxkaHHs 3roau KiieHTa Ha BUMHEHHs Takol mepenadi (BiacTymieHHs). KiieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEJUTOPOM ITiCIIs TIOBIJOMIICHHSI PO TePeXij IpaB BUMOTH.

15.1.17. VY pa3i po3mimenns [leno3ury:

15.1.17.1. BukopucroByBaTH rpomioBi komTn KiieHnta Ha JIemo3UTHOMY paxyHKY MPOTATOM CTPOKY 3aiydeHHs JlemosuTy, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHTH.

15.1.17.2. BcraHoBmoBaTH OOMEKCHHS MOMOBHEHHS JIeTO3UTIB IMEBHOIO CYMOIO, SKa BH3HAYAEThCSI B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

15.1.17.3. OOMexyBaTh/3ynuHATHA 0OCITYrOBYBaHHS pPaxXyHKY y pa3i HeBUKOHaHH: KitieHTOM 000B’s13Ky 1100 oTpuMaHHs JloBiaKn
PO TapaHTyBaHHs BKJIaJiB Gi3nyHuX 0ocib, nepenbdauenoro posainom 9 VBO.

15.1.18. V¥ pa3i Bigkpurrs mnotounoro Paxynky Ta/aGo PaxyHky, omepamii 3a SIKHM MOXKYTh 3ailicHIOBaTHCS 3
BUKopHcTaHHAM [lnaTixkHol KapTKu:

15.1.18.1. 3a nopydennsm KiieHrta 3milCHIOBaTH JOTOBIpHE CITHCAHHS CyM KOIITIB y po3Mipax 3aboproBanocti Kiienra mepen
BankoMm, cTpok cmiaté SIKOi HacTaB, a TaKOXK CyM YCiX ImpoBefeHHX JlepkarenmsiMu omepamniii 3a PaxyHKoM, cyM HapaxOBaHUX KOMICIH,
MIPOIICHTIB Ta yCiX IHIINX 3000B’A3aHb Y TOBHOMY 00CS31, [0 BAHUKAIOTH 1]l 9ac 00CIyroByBaHHs PaxyHKy, BiIadi Ta/ab0 00CITyroByBaHHI
[TnatixHOi KapTKW, Y TOMY YHCIIi 3a PaXyHOK HE3HIDKYBAHOTO 3AIIMIIKY, TAa Y HACTYITHHX BHUITAQJKaX: BCTAHOBIECHHS (DaKTy MOMHIKOBOTO
3apaxyBaHHS KOIITIB Ha paxyHkH KiieHTa, y BHUIIagkax BHHHUKHEHHS Oynb-skoi 3aboproBanocti Kiienra mepex bamkom, y Bumamkax,
BCTaHOBJICHUX YUNHHUM 3aKOHO/IAaBCTBOM Y KpaiHHU.

15.1.18.2. V pa3si ne cratu Kiienrom 4eproBoi koMicii 3a opopmiieHHs Ta pidHe oOciayroByBanHs IlnaTikHOT kapTku Ta/ abo
moMicsyHoi KoMmicii 3a oOcyroByBanHs [1naTixkHOT KapTKH, HEJOCTATHOCTI KOIITIB HAa PaxyHKy AJsl moranieHHs icHyro401 3a00proBaHocTi
3a HapaXOBaHMMHM KOMICisIMH, 110 NepeadadeHi BiAMOBIJHUM MAKETOM HOCIYT 3 BUKOPUCTaHHS IUIATKHOI KapTKy, 3a010KyBaTH [lnaTixHy
KapTKy Ta NPU3YIMHHUTH ii O0OCIYrOBYBaHHS JO MOMEHTY OIUIATH BiIMOBITHHAX KOMICIH, mepembadeHnx Tapudamu Ta/abo MOramieHHS
icHytouoi 3a0oproBanocTi KiienTa nepen bankom.
B pesynbrari Takoro 6oxyBanHs [InatixxHoi kKapTku KitieHTY OyAyTh HEIOCTYITHI pPO3paxyHKH KapTKOI0, IPeMiajibHi MOoCIyTH Bix [Imatixanx
cucreM Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcbepx-cepBic, crpaxyBanHs Tommo. Po3onokyBanus [Inarixkuaol
KapTKH Ta HOHOBJICHHS 11 00CIyroByBaHHs, B T.4. JOCTYII 0 NPEMiaJIbHUX TOCIyYT Bif [1naTiHUX cHcTeM, IOCTYI JI0 MOCIYT 3a HPOTrpaMaMu
LoungeKey Ta KoHchepik-cepBic 3IiMCHIOETBCS He IMi3HINIE HACTYMHOrO JHS 3 JaTd CIUIATH  KJI€EHTOM Kowmicii 3a
odopmnenns/obcayroyBanns [TnatixHoi kapTku Ta/abo morarieHHs icHyto4oi 3aboprosanocti Kitientom. ITpo 6i10kyBaHHs/p030I10KyBaHHS
IMnarixuoi kaptku bank mnosimomnse Kiienra muisxom Bimnpasnenus SMS-mosigomnends Ha OcHoBHuit Homep/[lomaTkoBuil HOMep
tenedony Ta/abo y iHmmi croci6, mependavenuii . 2.7.4.8 uporo Y/BO.
BroxyBaHHS KapTKH 03HAYaE, M0 MOCIYTH 3 00CITyrOBYBaHHS KapTKH, ITepe10aueHi BiAIIOBIJHIM ITakeToM, He HagaloTeest Kimienty. Hananus
TaKUX IOCTYT TIOYMHAEThCS ab0 BIJHOBIIOETHCS baHkKOM BHUKIIIOUHO micms cruiatd KimieHTOM BapTOCTi TakuX MOCTyr abo MOTaIIeHHS
ICHyI09010 3a00pTrOBaHOCTI 3a BXKE HaJJaHi IMOCIYTH B paMKax BiJITOBIJHOTO ITaKeTy.

15.1.18.3. 3acBoiM po3cynoM y Oynb-Kuif yac BiAMOBUTH B ABTOpH3anii, 3a6okyBartu [InaTixHi KapTKH, BIAMOBUTH Y TIOHOBJICHHI,
3amiHi a0o Bumycky HOBOI IInaTikHOI KapTku y Bumaaky mopyiieHns Jepxatensimu [lnatixuol kaptku ymoB 1poro YJIBO, a Takox y
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BUIIAJIKy BUHUKHEHHS IiJO3pH y IPOBENEHHI MIaxpalchkux Ailf 3 BukopucraHHsM [lmarixuoi xaptku. Ilpm mpomy bamk mmcemoBo
mosimomisie Kitienra Bignosiguao o 1. 2.7.4 msoro YBO.
15.1.18.4. BiamoButu y BHIycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu Jlomatkosi IlmaTixni kapTku 0e3
OOIpYyHTYBaHHS NPUYMH TAKOTO PILlIEHHS, SKIIO TAaKMil BUITYCK/TIEPEBHITYCK CYNEpPEYUTh YHHHOMY 3aKOHOAABCTBY YKpaiHu abo Moixke
npu3BecTH 10 (iHaHCOBUX 30UTKIB/MOTIpUICHHS iMi/Ky BaHKy.
15.1.18.5. PermameHTyBaTH KUIBKICTh OIlepamiii Ta CyMy OAHI€I omeparlii, o 3aiiCHIOEThCS 3a JOmoMororo IImaTi>kHOT KapTKH y
IAIPHEMCTBAX TOPTIBII i TOCTyT Ta/abo y 6aHKoMarax i ycraHoBax OaHKIB 3a BU3HAUEHHMH Iepiof, Ta Ha CBii po3cy/] 3MIHIOBATH IX.
15.1.18.6. Binmosmsatu KitieHTy y mpoBeneHHi omneparii, sSIKIIO 3ajIAIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHs baHkoM
BiJIIIOBITHOTO JAOpy4YeHHs a00 3asBu KitieHTa € HeTocTaTHIM IS IPOBEICHHS TaKol Omeparrii.
15.1.18.7. Biamosusatu Kitienty y npoBenenHi oneparii, sikino bank Mae mizo3py, 1o onepaiis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
METOI0 Jieraiizamii (BiIMHBaHHS) IOXOXIB, OJEPXKAHUX 3JIOYMHHUM MUIIXOM, Cylepedars pekuMy PaxyHKy, BCTAHOBICHOMY YHUHHUM
3aKOHOZABCTBOM YKpaiHH, HOPMAaTHBHO-IIPAaBOBUMH akTaMu HanioHaabHOTo 6aHKY YKpaiHH.
15.1.18.8. V pa3i nenaganus Kiienrom no BaHky NOKyMeHTIB, 110 MOTPiOHI OCTAHHBOMY [UIsl 37iCHEHHS (YHKIIH BaJIOTHOTO
KOHTpoJo, bank 3ammmae 3a coboro mpaBo 6e3 momepemxeHHs Kiienta iHdopMyBaTH y BHIagKax Ta y IMOPSJIKY, YCTaHOBICHOMY
3aKOHOJIABCTBOM, y TOMY YHCII HOPMaTHBHO-TIPAaBOBMMH akTamu HamionanmpHOro OaHKy YKpaiHW, BiINIOBiIHI Jiep>KaBHI OpPTraHH IIPO
nopynieHHs: KilieHTOM 3aK0HOaBCTBa, OB’ 13aHOTO 3 IPOBEAECHHSIM HUM BAJIFOTHHUX OIepariii.
15.1.18.9. Ha gac BcTaHOBIJICHHS IIPaBOMIPHOCTI ITepeKasy 3yIHHATH 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa y pasi HaIXo/PKeHHS
BiJ OaHKY-iHIL[iaTOpa IMOBIIOMJICHHS PO HEHAJIGKHUH TTepeKa3 KOIITIB.
15.1.18.10. BiampaBnsatu  (aiii-moBiIOMICHHS TPO BIiIKPUTTS a00 3aKpUTTS PaxyHKy A0 KOHTPOJIOIOYHX OpPTraHiB 3acodammu
CJICKTPOHHOTO 3B 513Ky BaHKy y 3aXHIeHOMY BUIIISI 3 000B’SI3KOBUM HaJaHHAM IiATBEPKCHHS OTPUMYyBayeM HpO HOTo HaaXODKEHHS 3
BUKOPHCTAHHSM 3aC00IB 3aXHCTY, Y BUMAKY SKIIO Li¢ NepeaA0aueHo YNHHAM 3aKOHOJAaBCTBOM Y KpaiHH.
15.1.18.11. IIpoBoautn 3MiHy HOoMepa Paxynky KirieHTa BiINOBIZHO 10 HOPMATHBHO-NIPAaBOBUX akTiB HarioHanesHOro OaHKY
VYkpainu.
15.1.18.12. loctpokoBo po3ipBaTé JOTOBip OAHKIBCBKOTO paxyHKy i 3akputn Paxynok KiieHnTa y mopsaxy i ctpokw, nepenbadeHi
YIHHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu Y J1BO.
15.1.18.13. OOMexyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBuKoHaHHs KiieHTOM 00OB’s3Ky ILIOJ0 OTPUMAaHHS
JloBinKu mpo rapaHTyBaHHs BKIaiB (Gi3uuHuX 0Cib, nepenbauenoro posaiiom 9 VIBO.
15.1.18.14. 3 meror HiBeNIOBaHHS BIUIMBY MOTCHIIHHUX Iraxpaicbkux naiii mmst KiienrtiB BaHky, 3a MOTOYHHUM paxyHKOM/
MMOTOYHHMH PaxyHKaMHd SIKHX BCTaHOBIEHO O3Haky «Cruisunii paxyHOK», 6e3 momepennboi Bepudikamii Kitienra B ycranosi banky, B T.4.
LIUIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy bamky, abo BukopmcroBytounm Cucremy FreeBank, mpusynuauTH
MOXKJIMBICTB 3/1iICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:
15.1.18.14.1. s ycix nmoTo4HUX paxyHkiB KitienTa:
- migkmroyends Kioienra no Cucremu FreeBank;
- WiOKIIoYeHHs / 3MiHA Iit09oro OCHOBHOTO HOMEPA;
- 3MiHa HOMepa Tenedony ast Bxoay no Cucremy FreeBank.
15.1.18.14.2. s moTouHuX paxyHkiB KitieHTa, 3a skuMu BctaHoBiIeHO O3Haky « CIUISTUni paxyHOK»:
- NiAKIIoYeHHs paxyHKy 1o GSM-6ankinr / SMS — indopmyBanus Ta 3Mina GSM HoMmepa;
- BIAKITIOYEHHS paxyHKY Bix nocimyru GSM-6ankiHr/SMS-iHopMyBaHHS Ta 3MiHa HOMEpa;
- mepeodopmieHHs/odpopmieHHs [InaTi>kHIX KapTOK (OCHOBHA Ta/ab0 HOAATKOBA KapTKa) 10 paxyHKY 3 O3Hakoio «Crusauit
paxyHoK», sik it KitienTa, Tak i Ha Oyap-sIKy TpeTio 0co0y, III0 Mae Ha Te 3aKOHHI IpaBa.
15.1.19. V¥ pas3i nigkaouenns x0 Cucremn FreeBank:
15.1.19.1.  3a nopyuennsM KiieHTa BUKOHYBAaTH JOTOBipHE CITMCAHHS 3 Oyab-sIKHX paxyHKiB KilieHTa cyM BUHaropou Ha KOPUCTb
Banky 3a mocnmyru y MOMEHT 3filicHeHHs omepanii y Cuctemi. [Ipu 1ipoMy aiis 3IiICHEHHS! TaKOTO JOTOBIPHOTO CIIMCAHHS HE TOTpiOHE
nojiaHHs Oy/b-SIKUX JOJAaTKOBUX JOKYMEHTIiB, a NpaBO 3iMCHIOBATH JOTOBIPHE CMHCAHHS BHHHMKAE Y BaHKy, NOYMHAIOYH 3 MOMEHTY
BUHHUKHEHHS 3a00proBaHOCTI repex bankom.
15.1.19.2.  Ipusynuautu noctyn Kiieara mo Cuctemu y pasi mopymeHHs abo cripoOu MOPYIIeHHS YMOB O€3MeKH JOCTYILY IO
Cucremu.
15.1.19.3.  IIpusynunutu onepauii 3a Paxynkom Knienra y Cuctemi BiIIOBITHO 10 YMOB, epea0adyeHNX YNHHUM 3aKOHOaBCTBOM
Vkpainu, ium YJIbO Ta BHYTpilHIMU foKyMeHTamMu baHKy.
15.1.19.4. 'V pa3i necruiatu Kiientom npotsirom 90 aHiB KoMicii 3a HagaHHs nocayrd bank npumnusse HaganHs mocayr CucremMu
i 3akpuBae gocryn Kiienra go Cucremu.
15.1.19.5. Bigxmountn Kiienra Big Cuctemu, sikmo KitieHT sxomHOTO pa3y He 3AiCHHB ABTOpH3alilo abo ABTOpH3aLilo i
omepanii y Cucremi npoTarom oxHoro poky. bank mosimomiste KimieHTa mpo Take BiAKIIOYSHHS Ha BIACHUHM BHOIp OIHUM i3 CIOCOOIB,
3a3HaveHuX y 1. 2.7.4.8 mporo Y IBO. Skmio npotsrom 30 kaneHIapHUX IHIB 3 THS BinpaBieHHs bankom mosinomienHs KiieHT He 31iiicHIB
Agtopu3arito abo ABropu3aitiro i onepauii y Cucremi, baHk B 0IHOCTOpOHHEOMY NOPSAKY po3puBae J[orosip npo miakimodeHHs 1o CucreMu
FreeBank.
15.1.19.6. BrnokyBaru noctyn no Cuctemu y pasi Tpupa3oBoro HeBipHOTo BBoAy InenTudikaniinux qanux Kiienra ta/a6o mino3pu
o0 kommnpomerauii [nentudikaniinux nanux Kiienta tormo. bank 3anuiae 3a co60r0 mpaBo aBTOMaTHYHOTO po30iokyBaHHs CHucTeMu
6e3 3BepHeHHs KitieHTa.
15.1.19.7.  3pilicHIOBaTH KOHTPOJb 32 BUKOHAHHSAM yMOB 116010 JloroBopy KitienToM.
15.1.19.8.  3nuiicHroBatn MoaepHizamio CrucremMu Ta/abo BIPOBaIKyBaTH il OUIBII JOCKOHAMTI Bepcii, MPOBOANTH NPOQITaKTHIHI
pOOOTH, y IIMX BUMAIKaX MPOBOIUTHCSA THMYACOBA 3yIHHKA Y poboTi CHCTeMH.
15.1.19.9. 3ampocutu y Kiienta monarkoBy iHpOpMalilo Ta JOKYMEHTH, IO CTOCYIOThCS OIeparii, 10 IPOBOAUTHCS, y LIMISX
HEepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaTHU.
15.1.19.10. BigmoButu B 06po6ui Enexrponnux nokymentiB Kiienta i cnoBictuth #oro 3acobamu Cucremu abo TeneGoHHUM
NI3BIHKOM, SIKIIIO € CyMHIBH B X JOCTOBIPHOCTI, OyXraitepchkiii a0 TeXHi4Hii KOPEKTHOCTI, BiIMOBIIHOCTI YNHHOMY 3aKOHOABCTBY YKpaiHU
Ta HopMam HarionansHoro 6anHky YkpaiHu.
15.1.19.11. BigmoBuTH y BHKOHaHHI EJEKTPOHHOTO NOKyMEHTa y THUX BHUIIQJKaX, KOJIH 3 ypaxyBaHHSM 3MICTy KOHKPETHOTO
JIOKyMEHTa, IepeaaHoro 3 BUKopucTaHHsIM CHCTeMH, IJIsI BUKOHAHHS OIlepamii BIAMOBIAHO IO JIIOYOTO 3aKOHOJABCTBA YKpPAiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIPaBOBHX akTiB HamionansHoro 6anky Yxpainu, ta/abo Y /1BO BuMaraeThcs HaJaHHs JOJATKOBUX JOKYMEHTIB, ITepeaada
SIKHX B €IIEKTPOHHOMY BHTJISIII HEMOJXKJIHBA.
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15.1.19.12. Bigmosutu Kiienty y 3nilicnenHi omepanii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOTo) 3a3HaueHHs KiieHTOM
PEKBI3UTIB omeparlii, HOPyIICHHs CTPOKIB 11 IPOBEJCHHS, HEBIAIIOBIIHOCTI OMepallii, 0 MPOBOJUTHCS, YMHHOMY 3aKOHOIABCTBY YKpalHu Ta
BHYTpILIHIM A0KyMeHTaM banky, opopmienns opydenns Kiienra Ha 3ailicHeHHS omepalii 3 mopymeHHsIM yMoB nporo Y JIBO Ta ynHHOTO
3aKOHOJABCTBa YKpaiHW, a TaKoX y BHIIAJKaX HEJIOCTATHOCTI KOWITIB Ha BiamoBigHoMmy Paxynky KiieHTta, y ToMy 4mcii 1 CIiaTé
BUHaropoau baHky 3a omepamiio, [0 MPOBOAMTHCS, Ta y iHIIMX BHUMAAKaX, NMependaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Y pasi
TIOBEpHEHHS KOIITIB HA paxyHOK KirieHTa 3 Mpr4nHK HEBIpHOTO 3a3Ha4YeHHs pekBi3uTiB KitieHTOM 11 epekasy KOIITIB KOMicis 3a Iepekas
He noBepTaeThes. [Ipo moBepHeHHs miaTexy bank nosizomiste Kimienra 3a goromororo CucreMu.

15.1.19.13. Bigmosmnsatu Kiienty B o6cimyroByBanHi Paxynky B CucteMi y BUIIaJKaX HEBHKOHAHHS YW HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIMX BUNaKaX, Mepe0aueHIX YHUHHUM 3aKOHOIaBCTBOM Y KpaiHu.

15.1.19.14. Bu3nayaTé 1 KOHTPOJIOBATH HAmpsMH BHUKOpHCTaHHs KiieHTom rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHs HOTro MpaB y BUNIAIKaX, nepeadaueHX YUHHUM 3aKOHOIAaBCTBOM Y KpaiHu.

15.2. BaHk 3000B’s13aHuii:

15.2.1 BigmoBuTHCST Bin BCTAHOBICHHS (MIATPUMAHHS) [iOBHX BiTHOCHH/BiAMOBUTH KIi€HTY y BIAKPUTTI paxyHKY
(o6ciTyroByBaHHI), Yy TOMY YHCII IUIIXOM PO3IpBaHHS MITOBHX BiXHOCHH, 3aKpHUTTS PAaXyHKY/BIIMOBHTHCS BiJ IPOBENCHHs (hiHAHCOBOI
orepanii y pasi:

- KO0 3AiHcHeHHs ineHTHgikanii Ta/abo Bepudikanii Kimienta € HeMoxmBuM abo skmo y BaHKy BHHUKAlOTH CyMHIBH
CTOCOBHO TOTO, IO 0CO0a BUCTYIIAE BiJl BIACHOTO IMEHi;
- BcTaHOBJEHHS KIII€EHTY HENpHIHATHO BHCOKOTO DiBHS PH3HKY a00 HeHamaHHS KiieHTOM HEoOXimHUX Ui 3miHCHEHHS
HaJIe)KHOI epeBipku KitieHTa TOKYMEHTIB Y BiJOMOCTENH;
- BUHMKHEHHS NiJO3pH, II0 BOHU MICTATh O3HAKU BUMHEHHS KPUMiHAJIBHOTO IIPABONOPYIICHHs, BU3HaYeHOro KpuMmiHaIsHIM
KOJIEKCOM YKpaiHu;
- mnoxanusg KitieHTOM 41 HOTo IpeICTaBHUKOM HEOCTOBIpHOT iH(popManii abo monanHs iHpopMaril 3 MeToro BBeJeHHs baHky
B OMaHy;
- sKIIO 31MificCHeHHS ineHTHdiKaIil ocoOu, BiJ iMeHI a00 B iHTepecax sSKOi MPOBOAUTHCS (hiHAHCOBA OMepallisi, Ta BCTAHOBJICHHS
BUTO/I00JICPKyBaya (BUr0J0Ha0yBayua) 3a ()iHAaHCOBOIO OMCPAIIi€I0 € HEMOKITUBHIM.
15.2.1.1. PimeHHss mnpo po3ipBaHHS MAUTOBUX BiZHOCHH O(OPMIIOETHCS  BIAMOBIAHMM BHYTPIIIHIM  PO3MOPSIKSHHIM
BignoBizanpHOTO TpalliBHUKA 32 MPOBEACHHS (PIHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PILICHHI MICTHTBCS iH(pOpMAIis
po NpHucBOeHHS KilieHTy HEeIPUIHATHO BHCOKOTO PiBHS PU3HUKY, OJTOKYBaHHS BUAATKOBHX (PiHAHCOBHX omeparii 3a BciMa
paxynkamu Kiienra.

15.2.1.2. 3anmmku KomTiB 32 paxyHkaMmu KitieHTa MOXXyTh OyTH IepepaxoBaHi Ha paXyHKH KJIIEHTA, [0 BIAKPHTI B IHIINX OaHKax
a00 MOBEpHYTI floro KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOLITIB Ha paxyHKy MeHmIe abo mpopiBHIOe 1 000 rpuBeHb (€KBiBaICHT 3a3HaUYEHOT
CyMH y IHO3eMHil BairoTi), BoHa Mo)ke OyTH BumaHa KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuitHaTTss BaHkom pimeHHS 1po
po3ipBaHHA Ii0BUX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHIABaTH 3aJMIIKK KOLITIB 3 PaXyHKIB, IO HajexaTh KiieHTy, y roTiBKOBOMY
BUTJISAI.

15.2.1.3. [Ipum posipanHi ninoBux BimHOcHH 3 KiieHToMm BigmomimgHo mo m. 15.2.1 BaHk 3akpuBae BiIMOBIOHHUN paxyHOK, SKIIO
ormeparii 3a MM PaxyHKOM HE 3IHCHIOBAINCH MPOTIATOM TPHOX POKIB MOCIIG i HA BOMY PaxyHKy HeMae 3aJMIIKy KOIITiB abo, y pasi
HAsABHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy, baHK 3akpuBae BiqNOBIAHWII paxyHOK ITiCJIS TPOBEICHHS 3aBEpPIIATBGHHUX OMNepamiid 3a TaKuM
paxyHkoM abo mepepaxyBaHHs KOIITIB Ha OKpeMHH aHANITHIHIN paxyHOK 2903 «Kommtu KitieHTiB 0aHKY 32 HEIIIOUUMH paXyHKaMuy. Y pasi
3BepHeHHs KitieHTa 3 BUMOTOIO OTPUMaHHS KOIITIB BOHYU NEPEepPaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK IpOTIroM 3 poOoYHX JHIB.

15.2.2 3amopo3utH akTHBU KitieHTa, sSKIIO HOro BHECEHO JI0 MepertiKy ocid, MOB'S3aHHX 3 NMPOBAIKEHHSIM TEPOPHCTHIHOL
TSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOHI caHKIIil (nami — [Teperik ocib).
15.2.2.1. V pa3i 3aMOpO>KeHHs aKTHBIB BinoBigHo a0 1. 15.2.2 mporo YIBO Bank 007iKOBY€e 3aMOpOKeHi KOIITH Ha BiJIIOBITHUX
paxynkax KitieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIINX BHIAJKAaX — HA OKPEMOMY aHANITHYHOMY paxyHKY 2909 «lHIIa KpenuTopcbka
3a00proBaHICTh 32 OMEPALiIMH 3 KIIIEHTAMI).
15.2.3 TTosimomuTn KitieHTa ipo 3aMopo>keHHsI HOTO akTHBIB y pa3i orpuManHs Bij KilieHTa MHCEMOBOTO 3aIUTy.
15.2.4 Heraiino po3mopo3nTn aktusu Kitienra:
- He mi3Hillle HaCTymHOTo poboyoro nHs 3 qHs BukmodeHHs Kiienta 3 [epeniky oci0;
- He Mi3HilIe HaCTYIHOTO poOoYoro AHs 3 AHs HaaxomkeHHs Bix CiayxOu 6e3nexkn Ykpainu iHpopmaii po Te, 1o ocoba, ska
Mae Take came abo Cxo)ke Tpi3BwIle, iM's, O 0aTbKOBI, sk 1 KiieHnt, BkiaroyeHna 1o Ilepeniky ocib Ta akTHBH K01 cTaiu
00'eKTOM 3aMOPO’KEHHS, 3a Pe3yIbTaTaMy IIEPEBIPKH HE € BKIIIOUSHOIO 10 3a3HaueHoro [leperniky oci6.
15.2.5 3ynuanTH QiHancoBi oneparii KiienTa y pasi:
15.25.1 BuHUKHEHHS MiJO3pH, IO BOHM MICTATh O3HAKM BUYMHEHHS KPUMIHAIGHOTO TIPAaBOMOPYIICHHS, BH3HAYEHOTO
KpuminansHIM KoJIeKcOM YKpaiHH.
15.2.5.2  HanxoKeHHs BiANOBIZHOTO PillIeHHs CIELiaIbHO YITOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAYCHHUI Y IbOMY PillICHHi.

15.2.6 [ToBinomuty KinieHTa Ha Oro MUCHMOBHI 3aITUT PO HOMEP Ta AaTy PIillIeHHS CMeNiaIbHO YITIOBHOBKEHOT'O OPTraHy IMpo
3yNHUHEHHS/TIPOJIOBKEHHS 3YIUHCHHs ()iHAHCOBUX OIEparLii.
15.2.7 V pasi HaaXOMKEeHHS TPOIIOBUX KOIITIiB mpoTsirom Omnepaniitnoro yacy banky — 3apaxyBatH iX Ha paxyHOK OTpUMyBaya

a00 BUIUIATUTH WOMY Y TOTIBKOBIiH ()OpMi y TOI caMuii NIeHb, a Y pa3i HaIXOPKEHHs KOIITIB Yy MICISONEpaIliifHUi yac — Ha HACTYITHHUI
OmnepariifHuii 1eHb, SKIIO iHIIA JaTa He BH3HAUCHA IUIATHUKOM (JaTa BaIIOTYBAaHHS), 32 YMOBH IPaBHJIFHOTO 3aMOBHEHHS HMPH3HAYCHHS
[UIATEXY Ta PEKBI3UTIB OJIepKyBaya Ta y pa3i SKIIO MepeKa3 He CYNepeynuTh PeKUMY BUKOPUCTAHHS PaXxyHKY.

15.2.8 Bukonysaru posnopspkennst Kitienra 3rigao 3 ymoBamu nporo Y 1BO, y ToMy gmcni po3nopsiiKkeHHs Ipo mepekas Ta/abo
BHJIa4y IPOIIOBUX KOIITIB 3 PaXyHKiB, a TAKOX HPOBOAUTH iHII oneparii y mopsaKy, BA3HAUEHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.2.9 Ipu BHecenni 3miH 10 YJIBO, a Takox 1m0 TapudiB AOTpUMYBaTHCh CTPOKIB Ta MOPSIAKY ONPHIIOAHCHHS 3MiH,

obymoBnenux M Y J(BO.

15.2.10  HapgaBatu koucynbramii KiieHTy 3 muTaHp 3acTocyBaHHS OaHKIBCBKOTO 3aKOHOJABCTBA, MOPSAKY 3IiHCHEHHS
po3paxyHKiB Ta BaHKIBCEKUX MOCITYT.

15.2.11  36epiratu TaemHHmIO 3a omepanismu Kiienta BimmoBimHo no BuMmor 3akoHy Ykpainm «[Ipo GaHkM i OaHKIBCBKY
IUSUTBHICTEY. BaHKIBCHKOIO TaeMHHMIIEIO € iH(popMamis Ta BioMoCTi, 3a3HadeHi y 4. 2 cT. 60 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCBEKY
ISTIBHICTEY.

3a He3aKOHHE PO3TOJIOMIECHHS Y Oyab-sKi opMmi (ycHIH, MICHMOBIH, €IEKTPOHHIH) a00 BUKOpHCTaHHS OaHKIBChKOI TaeMHHII baHkom
a0o ¥ioro mpariBHuKaMu (OKpiM BHUIA/IKiB, KOJIM Take BUKOPUCTAHHS Ta/abo PO3TOJIOLICHHS periaMeHToBaHe 3rofioio (mo3Bonom) Kiienra
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Ta/abo mocagoBuMH 000B’sSI3KaMU IpaliBHUKIB baHKy Ta/ab0 BUMOraMm 4MHHOTO 3aKOHOJAABCTBAa YKpainu) baHk Hece BIANIOBiNaNBHICTH
nepen KitieHTOM IUTSIXOM BiZLIKOAyBaHHS 30MTKIB Y BUTJISAI MPSMOT AifiCHOT LIKOAN.

15.2.12 'V pa3si opopmaennst Kpenury:

15.2.12.1 Hagaru Knienty Kpeaur y mopsiaky, Ha yMOBax Ta y CTPOK, 110 Bu3HaueHi B Kpeauraomy mporosopi, YIBO ta Tapudax.

15.2.12.2 3abesneunt KiieHnta KOHCYIbTATUBHUMH MOCITYraMH 3 MUTaHb BUKOHAaHHsS yMOB KpemuTHOro JOroBopy Ta HajaTH y
MIICBMOBIH Gopmi iHPOpMAIIIFO PO YMOBH KPEAUTYBaHHSI.

15.2.12.3 3pificHIoBaTH HapaxyBaHHS IIPOIEHTIB 3a KOpHCTyBaHHS KpeanToMm Ta IHINMX IUIAT 3TiJHO 3 YMOBaMH BiIIOBIJHOTO
Kpenurnoro norosopy ta ¥ IBO.

15.2.13 VY pa3si po3mimenns Jeno3ury:

15.2.13.1 Biaxpuru Kiienty Jleno3utHuii paxyHok. 3apaxyBarti Ha Jlerno3uTHuUi paxyHOK cymy Jlerno3uTy y po3Mipi Ta Ha yMOBax,
BCTaHOBIEHUX JOrOBOPOM OaHKIBCHKOTO BKJIAAy (IETIO3UTY).

15.2.13.2 Cunauysaru Kiienty nporuentu 3a Jleno3utom, nosepaytd Kitienty cymy Jleno3uTy y po3mipi, HOpsIIKY Ta Ha YMOBax,
BCTaHOBIEHUX JOrOBOpOM OaHKIBCHKOTO BKJIALy (IETIO3UTY).

15.2.13.3 Hapgaru KimieHTy TOKyMeHT, IO MATBEPIUKY€e BHeceHHs1 cyMmu Jlerro3uty KiienToM Ha Jlenmo3uTHMiT paxyHOK BiAIIOBITHO
110 yMoB JloroBopy 0aHKIBCHKOTO BKJIAZY (IETIO3UTY).

15.2.13.4 'V Bunanky noBepHeHHs [leno3ury 3 iHimiatuey Kiienra — nosepryTH KitieHTy [leno3uT Ta CIUIaTUTH CyMy HapaXxOBaHUX
MIPOLICHTIB 3riHO 3 yMoBaMH J[oroBopy GaHKIBCBKOTO BKJIAmy (ZEMO3UTY), YMOBaMH 3aITy4eHHsI OaHKIBCHKHX BKJIAMiB (IETTO3UTIB) Ta IIbOTO
Y IBO.

15.2.13.5 3a Jlemo3utom Ha BuMory bank 3000B’s3anuii moBepHyTu Kiienty [lemo3uT abo HOro 4acTuHy Ta CIUIATHTH CyMy
HapaxOBaHUX MPOLEHTIB 3TiTHO 3 YMOBaMH 3alydeHHsS OaHKIBCHKUX BKJIAHIB (AEMO3UTIB) y AeHb noxaHHs Kiientom y bBank BiamosimHOT
3asBU 3 BpaXyBaHHIM iHIIHUX MOJIOKEHD 11boro Y JIBO.

15.2.13.6 Bank 3niiicHIoe BUILIATy JIeMO3HUTY CIIAJKOEMITIO BIACHHKA PaxXyHKY Ha IiJICTaBi BiJIIOBITHOTO CBIJOITBA PO MPABO HA
craamuHy abo J03BOJIy HOTapiyca Ha OfepXKaHHS CHaJKOEMIIEM YacTHHH J[ermo3uTy craakonaBis, abo 3a pillleHHSIM CyAdy, BiJIIOBITHO 10
BHUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

15.2.14 VY pasi Biakpurtss nmorounoro PaxynHky/motounoro PaxyHky, omepamii 3a SIKHM MOXKYTb 3AiliCHIOBaTHCH 3
BuKopucTanusaM [lnaTikHol KapTKu:

15.2.14.1 Ha miacTasi 3asBH PO BiAKPUTTS IOTOYHOTO PaxXyHKY/3asiBU PO BiJKPHTTS IIOTOYHOTO PaXyHKY Ta BHUITYCK ILTATIKHOL
KapTKH, BinnoBigHuxX TapudiB Ta JOKyMeHTIB, mepeadadeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu, Binkputd KiieHTy motouynuii PaxyHOK,
BUITycKaTH [ImaTikHy KapTKy.

15.2.14.2 HapnaBatu xoHcynbTanii KiieHTaM om0 BUKOHAHHS YMOB JOTOBOpPY OAaHKIBCEKOT'O PaxyHKY, HOPSAKY BHKOPHCTAHHS
[TnaTixHUX KapTOK Ta 3acTocyBaHHs Tapudis baHky.

15.2.14.3 3abe3neunTH 3/iHICHEHHs pO3PaXyHKIB 3a onepanisMu Ha PaxyHKy BiIIoBigHO 10 yMOB JJoroBopy 0aHKIBCBKOTO PaXyHKY
Tta YJIBO Ta 3 ypaxyBaHHAM OOMEKCHb, 0 BCTAHOBJCHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHH a0 BiAMOBITHOK MiXHapOJHOO
IUTATIXKHOIO CHCTEMOIO.

15.2.14.4 ®dopmysaru BunmcKy 3a PaxyHkom Ha 3anmuT KitieHTa 32 KO)KHHI pO3paxyHKOBHIA MEpio]l y marepoBiit popmi Ta HagaBaTH
i 6e3nocepenHpo KimieHTy 4u B eNEKTPOHHOMY BUTJIAII Ha BKazaHy Kimi€eHTOM eleKTpoHHY ajpecy. Ueprora BUMHCKa 32 pO3paxyHKOBHI
niepion Hamaetbes Kitienty 6e3xomrroBHo. [ToTouHi (1103a4eproBi) BUMIMCKY 3a TOW caMuii riepio HamaroTeest KimieHTy 3a BapTiCTIO BiAOBITHO
1o Tapudis banky.

15.2.145 Ha Bumory KiieHnra Hamatn mortouHi (mo3aueprosi) Bummcku 3a Paxynkom. ITortouni (mosaueprosi) Bummcku 3a
PaxyHkoM BizoOpaxaroTh pyx KOIITIB 3a PaxyHkoM 3a noBinbHUI nepion, o6panuit Kiientom.

15.2.14.6 'V Bunaaxy Btpatu abo kpanixku Kaptku, Kommpomerauii (posronomenns) I1IH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, NMpUiHATH iHQopMmauito Bin [epxartens i 3abmokyBatu [InaTikHy KapTKy y cCHUCTeMi aBTOpuW3alii HeralHO MicCis OfAep)KaHHS
moBimOMIIEHHA Bif Jlepxarens 3a TeneoHOM abo y MMCHbMOBOMY BHUTJISI, a TakoK BHecTH [lmarikHy kaptky y Crom-muct. Ilpu npomy
[InaTixxHa kKapTKa He MOke OyTH akTHBOBaHa Hajgami. Ha mincrasi muceMoBoi 3asBu Kiienta bank Hanae HoBy [lnaTixkHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, OMIKOIKEHOI TOIIO.

15.2.14.7 3a murceMoBOIO 3as1B0r0 KiTieHTa mpoBecTH pO3CITiAyBaHHS 3a CIIPHOIO OMepamiero BianoBiaHo 10 po3aity 5 YABO, 3a
yMoBH crtati KitieHToM KoMiciifHOT BUHAropo/u 3a iHilliIOBaHHS IPOLEAYPH PO3CIiAyBaHHs (BHCTAaBJICHHS IUIATE)Xy MOBEPHEHHS, 3aIIUTY
MIEPBUHHMX JOKYMEHTIB 3a onepaitieto) 3rigno 3 Tapudamu banky 1o novaTky po3ciigyBaHHs. Y pa3i HE0OXiTHOCTI TPOBEACHHS JOJAATKOBHX
eTamiB Po3CIiayBaHHs (3allUT NMEPBHHHHUX JOKYMEHTIB Tomio) bank 3niiicHroe ix numme 3a 3romoro Kumienrta micns omnatu Kiientom
BI/IOBI/THOT KOMiCIT 3a MoJaJIbIle POBEACHHS PO3CiiAyBaHHsA. baHK Mae MpaBo MPHUITMHUTH PO3CITiTyBaHHS 3a II€I0 ONepalico Ha OyIb-
SIKOMy eTami y pasi Hecruiatu KiientoMm kowmiciitHoi BuHaropoau banky. TepMiH Ta mMOpsioK MpOBENCHHS PO3CITiAYBAHHS BH3HAYAIOTHCS
YUHHAM 3aKOHOAABCTBOM Ykpainu Ta mpasmiamu MIIC. JlaToro modaTKy po3ciliyBaHHS BBaKA€ThCS JaTa OTPUMAHHS BiATIOBITHOI 3asBU
Kuienra bankowm. JlaToro 3aBepmieHHS po3CiigyBaHHS BBaKA€ThCS JlaTa 3apaxyBaHHS CyMH 3a CITIpHOIO onepariieio Ha Paxynok Kiienra a6o
HaJIaHHA IcbMOBO] Binnosiai banky Kiienty, abo HagaHHS IEpBUHHAX JOKYMEHTIB 32 CIIIPHOIO OTIEPALIIETO.

15.2.14.8 Tlepen moctaHoBkoto IlnarikHoi kapTku mo Crom-nmucta mpoiHdopmyBatu mpo ne KitienTta 3a momomororo 3aco0iB
tenedonHoro 3B’s13ky Ha OcHOBHUMIT HOMep Tenedony/lomatkoBuit HoMep TenedoHy. Y BHIAIKy BiACyTHOCTI 3B’si3ky 3 [lepiarenem
[narixxHoi kKapTkK baHk BukoHye OnokyBaHHs [lnaTixkHOT KapTKH 10 moAankioro 3BepHeHHs: Kiienrta no Bigninenus banky abo Konrakr-
LEHTPY [UIsl YTOYHEHHS TPUYMH OJIOKYBaHHSL.

15.2.14.9 3pificHIoBaTH HapaxXyBaHHS MIPOLEHTIB Ha 3aIMIIOK KOMTIB Ha PaxyHKy 3rigHo 3 ymoBamu mporo Y ABO ta Tapudis.

15.2.14.10 Cuoucysaru 3 Paxynky xowmicii, Bucrasnei o omnaryu inmmmy yaacHukamu MIIC Bigmosinuao no mpasun nux MIIC 3a
omeparii, BUkoHaHi [lepkaTteneM 3 BHKOpUCTaHHSIM [LmaTi>kHOT KapTKH y BaiioTi PaXyHKy Ta y BalIOTi, IIO BiIPI3HSAETHCS Bill BATIOTH
Paxynky, He mi3Hinre HactymHoro OnepaniifHoro AHS micas oTpuMaHHS Takoi iHpopmanii Big MIIC Ta po3paxyHkoBuX OaHKIB.

15.2.14.11 [otpumyBatucs koHpigeHUiHHOCTI iHpopMalii, oTpuMaHoi y 3B’sI3Ky 3 BHKOHaHH;IM yMoB Iboro YJIBO, a Takox
3abe3neynTH 30epeKeHHs] Ta HEePO3roJoleHHs OaHKiBChbKOI Ta iHmol taemuuni JepkareniB [Inatixuux kaprok. IHdopmartiis crocoBHO
HepxareniB [Tnatixaux xapTok, PaxyHky HagaeTbcst Tinbku JlepikaTeism, a TaKOX TPETi 0cobi y BHMagkax, nependadeHrx YHHHAM
3aKOHOZABCTBOM YKpainu Ta num Y J1BO.

15.2.14.12 Bupatu Kitienty noBinky npo 3akputTst PaxyHKy y IeHb 3aKpHTTS IOTOYHOTO PaxyHKy Ha foro BUMOTY.

15.2.15 ¥ pasi napanus Kaptku PP:

152.15.1 Haparu Kiienty xomrurekr PriorityPass y nopsiaky ta y crpokw, Bu3HadeHi 1. 5.8 poro Y/IBO. Tepmin odopmireHHs
koMIuiekTy PP Moxe OyTH momoBxeHHH y pa3i 3aTpUMKH y TTocTaBIi KoMmutekTiB PP xommaniero PCL.

15.2.15.2 Crosimarn Kommaniro PCL mpo ¢axti kpaxikku, BTpaTH ab0 aHYJIOBaHHS JIO 3aKiHUCHHS TEpMiHY Hii KapTKH
PriorityPass Ha miacrasi 3asBu Kiienra, 3po6ienoi y goBiibHii hopmi.
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15.2.15.3 Mepenaru no Kommanii PCL nuranns Ta ckapru Kiienra, mo moB’si3afi 3 OTpEMaHHSIM HUM Hociyr PriorityPass ms
po3rIIsLy.

15.2.16 VY pasi nigkaouenns Kiienra qo Cucremu FreeBank:

15.2.16.1 Posnouaru obciyroByBanHs Kiienta npoTsirom ofHiei po6o4oi 1001 3 MOMEHTY ykiiaaaHHs 3 KilieHToM BiAmoBiIHOTO
JIOTOBOPY, YMOBaMH SIKOTO TiepeabadeHo miakmodeHns 10 Cucremu FreeBank.

15.2.16.2 [MpumiiMaTi 10 BUKOHAHHS Ta BUKOHYBaTH po3mnopsypkeHHs KiieHTa Ha 37iiCHEHHS omepariif, opopMieHi Ta HaJgaHi
KrienToMm BinnoBigHO 10 yMOB 116010 Y JIBO Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

15.2.16.3 36epiraTn TaeMHHIIO 3a omeparlisiMu KitieHTa Ta HajaBaTH BIiZJOMOCTI 3a HUMH TPETiM 0c00aM TiIbKM y BHUIIaJAKax,
nepen0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

15.2.16.4 VY Bumagky 3MiHH YMOB Ta TOPSAKY 3/ilicHeHHs omnepauiit y Cuctemi He mi3Hime HiX 3a 10 (mecsiTh) pobounx AHIB 10
HaOyTTS YNHHOCTI HOBHX IIPABMJI CTIOBICTUTH Mpo 1ie KimieHTa nuiixom po3MilieHHs BiAMOBiAHOTO noBigomiieHHs y Cucremi abo y iHImui He
3a00pOHEHUI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH cHOCi0.

15.2.16.5 [ToBimoMIATH PO 3MiHU CBOIX peKBi3UTIB poTsArom 10 (zecstr) poOOYMX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HaIlPpaBICHHS
BIANIOBITHUX ITOBITOMJIEHb y IIMCHMOBOMY BUIIILAL ab0 3a momoMororo iHpopmarii, po3mimeHiid y Cucremi.

15.2.16.6 ITpu 3BepuenHi Kiienra y bank 3 kinonotanasMm 6iokyBatu goctym 1o Cuctemu 610KyBaté noctyn no Cucremu He
Ti3Hine, HiK TpoTaroM 30 XBUIIMH IiCIIs 3BEPHEHHS.

15.2.16.7 [Mix gac BuxopucranHs Cucremn KiieHToMm apxiByBaTn Ta 30epiraTh EneKTpoHHI JOKyMEHTH, IO BiAIIpaBIIeHI
KiienTom, mpoTsaroM 5 pokiB miciis mpunuHeHHs KopucTyBanHsA Kitiearom Cucremoro.

15.3  Kuient ma€ npaBo:

15.3.1 BinpHO po3mopsimKkaTucs KomTaMu Ha PaxyHKy B MekaxX HasBHOTO 3aJUIIKY, 3 ypaxyBaHHAM OOMEKEHb, BCTAHOBIEHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH, U1 paXyHKiB BiAMIOBITHOTO BHIY, a TAKOX yMOB 115010 Y JIBO.

153.2 IIpoBomuty omepanii 3a PaxyHkamu Ha miJcTaBi pPO3MOPSDKEHb PO IIepeKa3 KOILITIB BIANOBIIHO JIO YHUHHOTO
3aKOHOZABCTBA YKpaiHU.

1533 VYIOBHOBaXyBaTH y HOPSAKY, IepeadadeHoOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0ci0 po3mopspKaThCh
Paxynxamu.

1534 OtpumyBaru iHpopMariro 3a PaxyHkamu, y TOMY YUCI 13 BUKOPUCTaHHIM CHCTEM AMCTAHILIITHOTO 0OCITyrOByBaHHS.

1535 3Bepratuch 10 Konrtakr-nienTpy banky 3 mutanp HagaHHS OaHKiBCHKHX ITOCTYT.

15.3.6 VY pa3si opopmaennst Kpenury:

15.3.6.1 [MuceMoBo 3BepHYyTHCS 10 baHKY 3 BUMOrOr0 HagaTH akTyalbHUN Po3paxyHOK Opi€HTOBHOI CYKYITHOT BapTOCTI KPEIUTY
Ta OPiIEHTOBHOI peabHOI PIYHOI POIIEHTHOI CTaBKH.

15.3.6.2 Jloctpokoso noramary Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta num Y IBO.

15.3.6.3 JHocrpokoBo posipBati KpenutHuii m1oroBip, Ipy HEOMY IOIEPEAHBO HMOBHICTIO NMOBEPHYTH onepkaHuii Kpemwr,

BKJIIOYAIOYH MIPOLICHTH 3a KOPUCTYBaHHS KpeauTom, KOMIcii, a TakoK MeHI0 Ta MOXJIMBI ITpadHi caHKII.

15.3.7 Y pasi po3mimenns Briaany:

15.3.7.1 VY neHs 3aKkiH4YE€HHS CTPOKY 3aiy4eHHs Bxrany, sskuii Bu3HaueHH B TOTOBOPi OAaHKIBCHKOTO BKIIay, OTpuMatu Brumax Ta
HapaxoBaHi Ha HHOTO MPOIICHTH 3TiIHO 3 YMOBaMH 3aydeHHS 0aHKIBCHKHUX BKJIAJIIB (IETIO3UTIB).

15.3.7.2 BumaraTtu moctpokoBoro moBepHeHHs! Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MpaBo MepeadadeHo
BiJIIIOBITHUM JOTOBOPOM OaHKIBCHKOTO BKIany Ta uM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.

15.3.7.3 OTtpumyBaty iH(opMaIlifo 00 CyMH HapaXxOBaHMX MPOLEHTIB Ha Briian (1eno3ut) y BUMIIs I BUNMCKH 3 J{erno3uTHOro
PaxyHKy, y ToMy 4ucii 3a gornomoror Cucrem FreeBank.

15.3.8 Y pasi Binkpurrs norounoro PaxyHky/morounoro PaxyHky, omepamii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BuKkopHucTaHHaM [lnaTiskHol kapTku:

15.3.8.1 OTtpuMyBatH iHPOPMAILIIIO MO0 PyXy KOILITIB 3a PaxyHKOM y BHTJISLII BUIIMCKH 3a qonomoroio nociayru GSM-banking
(y Burnsami SMS-moBimoMiteHHs) Ta/ab0 B iHIMI crocid, moromkeHwid Mixk barkom ta KiieHToM.

15.3.8.2 OtpumyBatu y banky mo3adeprosi Bumicku, mo BizoOpaxaroTs pyx KOWMTIB 3a PaxyHkamw, 3a JOBUTBHHIA IEpion,
CIUTATHBIIN BiAMOBiMHI KoMmicii 3rimHo 3 Tapudamu banky.

15.3.8.3 Ockapxuth Oyab-sKy onepaiiito 3a PaxyHkom Bripoosx 30 (TpuALATH) KaJICHAAPHUX JTHIB 3 IaTH 311 ICHEHHS oIepartii,
IO MiJUIirac OCKap>KeHHIO, ajle He Mi3Hille KiHI Micsls, HaCTYIHOTO 3a MicslleM NPOBEAEHHs omepalii, IUIsIXoM HaJaHHi a0 baHky
HHUCHMOBOI 3asiBU 3 JIOJaHHSIM HEOOXIAHUX MiATBEPIKYIOUMX TOKYMEHTIB (KOIiil YeKiB, paxyHKiB, 3aMOBJICHb TOIIO). YcCi mojambmi Aii
CTOpiH 32 TakoI omepauiclo OyIyTh MPOBOAMTHUCS BiIMOBIIHO 1O BHYTPILIHIX JOKYMEHTIB BaHKy, YHHHOro 3aKoHOIaBCTBa YKpaiHH Ta
npasw1 MIIC. fkmo KiieHT He oCKapKUB orepamniio y MOpsAKY, 0 BKa3aHUH y IbOMY ITyHKTi, TO BBaXA€ThCs, 0 KitieHT 3rozeH 3 ycima
omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUIIHCII, Ta HE Ma€ MpeTeHsiid 1o banky, y Tomy gucni y pasi He orpumanHs KitieHtoM (3 BacHOT
iHimiaTHBY) BUITUCKH 3a PaxyHkowm 10 10 9mcna micss, HaCTyITHOTO 3a 3BiTHIM.

15.3.8.4 3a IMHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIB, IIO MiATBEPUKYIOTh NPaBHIBHICTH
CIHCaHHs KOWTIB 3 PaxyHKy, y BUNaJIKy BUHUKHEHHs Cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX MUTaHb.

15.3.85 Hanatu Banky po3nopsipkeHHs Ha IpU3yNUHEHHs omnepaiiit 3a [lnatikHoio kapTkor/{01aTKOBOIO KapPTKOIO HIISIXOM
6nokyBanHs y MIIC 3a yMOBH crutaty BifnoBifgHoi komicii 3rigno 3 Tapudamu Banky.

15.3.8.6 ITix cBOIO NMOBHY BiANOBIAANBHICTH A0opy4nTH baHky Bunauy JlonaTkoBux kapTok a0 PaxyHKy Ha iM’s oci0, BKa3aHHX
y 3aaBi Kmienra. YmoBu nporo Y/IBO B wactuni Bukopuctanus JomatkoBux KapTok mommpioloTbest Ha ycix oci0, Uil SIKMX BHIYIIEHI
JlomaTKoBI KapTKH.

15.3.8.7 [Tix cBOXO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS OINEPAIlifHUX JIMITiB BUKOpUCTaHHA [l1aTiKHUX
KapTOK Ha IIeBHUIA NIepio]] ui Ha TepMiH il [1matixHo1 KapTKH, U1 90T0 HaaTH A0 baHKy BIIMOBIIHY 3asBYy y THCEMOBIH (OpMI.

15.3.8.8 3MIiHUTH BCTaHOBJICHUIT BaHKOM JiMIT Ta/ab0 0OMEKeHHs, OKPIM IPAHMYHUX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKIIO TaKi
nepeadayeHo 3aKOHOJABCTBOM Y KpaiHH.

15.3.8.9 3BepHyTHCA 10 banky 3 Meroro 3HATTS O3Haku «CIUITYnii paXyHOK» 32 IOTOYHUM paxyHKOM/ IOTOYHUMH paxyHKaMHU
HUIAXOM:

- 3BEpHEHHJ JIO BigaiieHHs banky;
- 3BepHeHHs 10 Konrakr-nieHTpy banky 3 OcHOBHOro HOMepa abo
- BukopucranHs Cucremu FreeBank, nuisixom iHimiroBanHs 3HATTS Bianosiguoi Osnaku «CIULSIYMA paxyHOK» CaMOCTIiHO,
BIANOBIAHO 10 HajamTyBaHHSI CHCTEMH.
15.3.9 VY pa3si opopmiaennst Kaprku PP:
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15391 OtpumyBaru Big banky komrutekt marepianis PriorityPass, mo mictuts 1 (0aHY) IlacTHKOBY KapTKy PriorityPass Ta 1
(omun) xaranor PriorityPass 3 nepenikom VIP-3aniB aepormopris ta [IpaBunamu KopucTyBaHHsI.
15.3.9.2 JlocTpokoBO 10 3aKiHUEHHS TepMiHy Iii kKapTku PriorityPass BizMoBuTHCA Bif KOpHCTYBaHHA mociayramu PriorityPass,

aHYNMIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsmu, mo Oynu 3IificCHeHI HA MOMEHT
aHymoBaHHs KapTKu PP, Ta 10 3akiHueHHs 0aHKIBCBKOTO ITHS, L0 CIiAye 3a JHEeM, Koiau KimieHT moBinoMuB baHk mpo aHyIIOBaHHS KapTKH
PriorityPass.

15.3.9.3 CamMocrTiifHO crutauyBaty HajaHi y VIP-3ami 101aTKOBI OCIYTH MOHA THX, IO BXOJAATH JIO BapTOCTi BijBinanHs VIP-
3aIry 3a KapTKoro PriorityPass Bianosiano mo myHkty 1. 5.8. uporo YJIBO.

15394 Hampasuty nuranns Ta/abo ckapry Ha agpecy Kommanii PriorityPass y 38’513y 3 oTpuManHsIM HUM nociyr PriorityPass
3a fonomororo banky.

15.3.95 CamocrTiifHO o3HaiiomiroBaTucs 3 iH(opMauliero mpo 3MiHy BapTOCTI BifgBimaHHA Ta mnepenmikiB VIP-3amiB, mo
PO3MIIIlYEThCS HA AHTIIOMOBHOMY iHTEpHET-caiiti PriorityPass www.prioritypass.com.

15.3.10 YV pasi nigkaouenns 10 Cucremu FreeBank:

15.3.10.1 KopucryBatice moBHEM KoMIiulekcoM mociyr CucreMH Ha yMmoBax, mepenbadeHnx muM YJIBO Ta uyuHHEM
3aKOHOJIABCTBOM YKpaiHi JJII TAKOTO BHIY OIleparii.

15.3.10.2 CaMOCTiifHO pOo3MopspKaTUCS KOIITaMH Ha CBOiX PaxyHKaX y MOpSIKYy, BCTAaHOBJICHOMY YMHHHM 3aKOHOIABCTBOM
VYxpaiHu Ta MexaHi3MaMmH, peanizoBaHiuMH y CucreMi, Ha ymoBax nsoro Y JIBO.

15.3.10.3 Bumararu Bix banky BukoHanHs gopy4deHHs KitieHTa Ha 31iliCHEHHS omepaii 3rigHo 3 ymoBaMu 11poro Y J1BO.

15.3.10.4  3BepuytHch A0 BimaineHHs baHKy s OTpUMaHHS NPUMIPHHKAa O(QOPMIIEHOrO AOTOBOpY OAHKIBCHKOTO BKJIAAy Y
nanepoBOMY BUTJISI Y BHITAJKY po3MmilueHHs Bkianis 3 Bukopucranusm Cucremu FreeBank.

15.3.10.5 CamocriitHo Bigkmounti/Brmountd nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximuBicTIO BHOOPY CTpPOKY
BIZKJIFOYCHHSI Ha HACTYITHHUI CTPOK: TIOTOYHY 10Oy, 10 OJHOTO MiCAIls, 10 KiHIs cTpoKy aii KapTku.

15.3.10.6 T[lomaru 3asBy BCTaHOBICHOT0 baHKOM 3pa3ka mpo 3MiHy aBTOpH3aIliitHOTO MapameTpa (JIoTiHa) i focTymy 1o Cucremu
Ha HoBHil OcHoBHHI HOMep/ JlomaTkoBuit HOMep Tenedony. Ilicns mpoBeneHHs baHkoM 3MiHH aBTOpPHU3AIIMHOIO MapaMeTpa (JoriHa) Ha
mijcraBi 3a3HaueHoi 3asBu KiieHTa Ha HOMep TeneoHy, SKUil BUCTYINaB MOIEPEIHIM JIOTIHOM, HANpaBIsieThcs SMS-NOBIIOMIICHHS TIPO
3MiHy JIOTiHA. Y pa3i He3roAW 31 3MIHOIO JIOTiHA SKHAWIIBHIIIE MOBIZOMHTH Ipo me bank muisixom 3BepHeHHS 10 KoHTakT-meHTpYy abo
ocobucro nmo BimminenHs banky. B iHmomy Bumanky baHk He Hece BiANOBINANBPHOCTI 32 HEKOPEKTHE HAIaHHS MOCIyrd. Y pasi
HemoBiiomMeHHs KilieHTOM mpo BTpaTy, KOMIIPOMEHTAIiI0 Ta/ab0 3aBOJIONIHHA TpeTiMu ocobamu OcHOBHUM HoMepoMm/ JlomaTKOBUM
HOMEpOM, SKHil BHCTYIaB aBTOpH3amiiHMNM mapameTpoM (JoriH) mns poctymy 1o Cucremu baHk 3BiTbHA€TBCA Bif OyIab-AKoi
BIANOBINANBHOCTI, III0 MOKE€ BUHUKHYTH Y 3B 513Ky 3 BinmnpasieHHsM bankom Kiienty OmHopa3oBoro mupoBoro mapois Ha MonepenHii
OcHoBHuil HoMep/ JlomaTKoBHUiT HOMep TeeOHyY, SKHI BUCTYIIAB aBTOPU3AIiTHAM MapaMeTpoM (JIoTiH) st qoctymy 1o Cucremu. CTOpoHH
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JOroBopi Impo oTpuMaHHs mociyr banky HoBoro CioBa-mapons ta OCHOBHOTO
HoMepa/ JlonaTkoBoro HoMepa TeneoHy BBaKAEThCsl HAJICKHUM ITOBITOMIIEHHSIM IIPO 3MiHY Ta He HoTpeOye okpemoro BHeceHHs1 CTOpOHaMHU
BIJIIIOBITHUX 3MiH JI0 1HIIHNX YKJIaJCHUX JIOTOBOPIB.

15.3.10.7 3BepHytuck mo banky mms poszonmokyBanHs Cucremn FreeBank mumsxom 3milicHeHHs n3BiHKa 10 KOHTakT-LEHTpY 3
OcHoBHOTO HOMepa abo OCOOHMCTOrO 3BepHEHHS 1O BimmineHHs baHky abo odikyBaTH BCTaHOBICHHH dac OJOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAaHHSA).

15.3.10.8 3pilicHroBaTH omepalii 3 KyIiBii Ta/abo Mpomaxy Oe3roTiBKOBOi iHO3€MHOI BANIOTH y pO3Mipi 1 3a MpaBUIIaMH Ta y
MOPSZIKY, 1110 BU3HaueHi y po3aini 7 VJIBO Ta y BHYTpilHiX JOKyMeHTax baHKy, 3a qonomoror moxiuBocteit Cucremu FreeBank.

15.4  Kuienr 3000B’s13aHMmii:

15.4.1.1 Hanmatu mokyMeHTH , iHMDOpMali0 HEOOXiqHI Al 3AiHCHEHHS WOTO HAJC)KHOI MEPEBipKH, 3’SICyBaHHS CYTi Ta METH
¢inaHcoBHX omepalliii, (iHaHCOBOro craHy. Y pasi HeHajaHHs KilieHTOM HEOOXiTHUX JOKYMEHTIB 4 iH(popMallii abo yMHUCHOTO MOJAaHHS
HETpaBIUBHX BioMocTei mpo cede bank Bingmosisie KitieHTy B #oro 00CIyroByBaHHi.

154.2 HanmaBatu nokymenTr abo iHpopmariiro 3rigHo 3 BumoramMu FATCA, a TakoK, IO CTOCYIOThCS HOTO IMTOJTATKOBOTO CTAaTyCy
Ta HeraitHo iH(opMyBaTn baHk mpo 3MiHY CBOTO ITOJATKOBOTO CTaTycy Ta y pasi HAOyTTs cTaTycy moaaTkoBoro pesuzaeHta CLLA HeraifHO
Ha/aBaTh A0 baHKy miATBEpIKYr0Ui TOKYMEHTH.

15.4.2.1 VY pa3si 3akiHUCHHS CTPOKY il JOKYMEHTIB, Ha MiJCTaBi skux Oyna mpoBencHa ineHTudikanis Kiienta, abo inpopmariii,
Ha MiCTaBi sfKOi Oyna 3xilicHeHa Hane)xHa nepeBipka KiieHrta (BizoMocTi po Miciie npoXXuBaHHs abo Micie nepedyBanHs), HagaTH banky
npotsiroM 30 pobo4MX AHIB i3 AHSI HACTaHHS BiAMOBIAHOI MO/IiT OHOBJICHHH MAKeT JOKYMEHTIB.

15.4.3 He BukopucToByBatH PaxyHKH, IO BiIKpHBAIOThCS y Mexax nporo YJIBO, mmst 3aificHeHHs omepaltiif, moB’s3aHuXx i3
3MIHCHEHHSM ITi JIPUEMHHIBKOT TIsSUTBHOCTI, Ta 1HIIUX 3200pOHCHUX YAHHUM 3aKOHOJJABCTBOM Y KpaiHH OIeparlii.
15.4.4 [lix wac 3amoBHEHHS 3asBH-3rOAM Ta YKIagaHHS OyIOb-iKUX HOTOBOpiB B Mexax YJIBO 3a3HauuTH JOCTOBipHI

MEPCOHANTBHI JIaHi, Y TOMY YHCII Y 000B’sI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX TeledoHiB (IoMalmHii, pobounii, MOOITBHHN), aapecy
€JIEKTPOHHOI MOLITH.

15.4.5 CBoevacHO orurauyBatd mociayrd banky 3rimHo 3 Tapudamm banky, mo miloTh Ha JeHb HaJaHHA TaKoi
HOCIYTH/TIPOBECHHs omeparii, Ta/abo 3riJHO 3 yYMOBaMH BIAINOBIZHOIO YKJAJEHOTO JOTOBOPY, Ta/abo SKWIO iHIIE He mMependadeHo
Tapudamu.

15.4.6 VY Bumaaky 3MiHM mepcoHanbHHX AaHux Kiienrta, mo Oynu HajaHi A NPOBEICHHs iAeHTUdiKalii, 30kpeMa TaHHuX
JIOKYMEHTa, IO MOCBiAYye 0CO0Yy, aapecH MOCTIHHOTO Miclsl MPOXKHUBAaHHSI/pEECTpanii, agpecu Uil OTPUMAaHHS KOPECIIOHJCHIII1, HOMEpPiB
TeneOHiB, eNEKTPOHHOI aJpecd, BTpaTh ab0 3MIHM MOCTIHHOTO MICUs MPAaleBIAIITYBAHHS Ta 3MIiHH IHIIAX BiOMOCTEH, MIO MOXYTh
HEraTHBHO BIUIMBAaTH Ha BUKOHaHH: KitieHTOM 30008’ s13aHb 3a KpeauTHuM 1oropopoM, — mpotsirom 10 OnepanifiHux JIHIB 3 1aTH BUHHUKHEHHS
TakuX 3MiH, aJie He Mi3Hile THs 9eprooro Binsinanas Kimienrom banky iHpopmyBaT baHk y muchMoBiit hopMi po BHECEHHS TAKHX 3MiH 3
HaJIaHHSIM MiITBEPKYIOUUX JOKYMEHTIB (y pa3i HeoOxigHocTi). Bank Mae npaBo y Bunaaky HeHaganus KiieHroM iHpopmarii npo Taki 3MiHH
PO3paxoByBaTH Ha aKTyaJbHICTh JaHuX Hpo KiieHTta Ta He Hece BiIIOBINAIBHOCTI 32 HACTaHHS OyIb-SIKUX HEraTHBHUX HACIIJKIB, SKIIO 11e
HE BiANOBiIae AIHCHOCTI, BKIIFOUAIOUYH, ajle He 00MEXYIOUHCh UM, HeoTpruMaHHs KiieHtoM Oyab-sSKUX MOBiZOMIICHb Bix baHky ToILIO.

154.7 Kiienr 30608's3anuii nmpu 3mini OcHoBHOTO HOMepa//lofaTkoBoro Homepa TenedoHy 3aB4acHO ab0 y HAHKOPOTILHIA
TEpMiH 3BEpHYTHCS [0 BigaineHHs banky, ne Bigkputo PaxyHOK, Ta y MHCEMOBOMY BHIJIS/1 HOBIIOMHUTH IIPO HOTo/iX 3MiHy. Y pa3i 6axaHHs
Kuienra 3aificanTr 3aMiny girogoro OcHOBHOTO HOMepa Ha JlonaTkoBuii HoMep, sikuii panimmre Kiient Bxxe HagaBaB y bank B pamkax JIiroumx
y banky nponenyp, Kiient moxe 3BepuyTtHcs 10 KoHTakT-1IeHTpYy 3 MeToro mpoBeneHHs 3MiHu OcHoBHOro Homepa. Ilicist mpoBexeHHS
Bankom 3mian OcHOBHOTO HOMepa 3a iHimiatuBoro Kiienra bank nanpapnse Kiienty SMS-nioBinomiieHHs Ha HOMep TenedoHy, skuii OyB
MONepPEeIHBO BCTAaHOBIICHNHT siIk OCHOBHHIT HOMep. Y pa3si He3roau 3i 3MiHOI0 OCHOBHOTO HOMeEpa SIKHANIIBHIIIE TOBITOMUTH 1po 1ie bank
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HIIIXOM 3BepHeHHs 10 KouTakT-nieHTpy a6o ocobucro mo BimmineHns banky. B inmomy Bunanxy BaHk He Hece BiImOBiTaiIbHOCTI 3a
HEKOPEKTHE HaJaHHs MOCIYTH.

15.4.8 HanaBatu mepenbadeHi 3akoHOAABCTBOM YKpaiHU BiJOMOCTI, 110 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHu, II0 PETYIIIOE BITHOCUHH Yy chepi 3amodiranHs jeranizauii (BiAMUBaHHIO) JOXO/iB, OJIEPKAHUX 3TOYMHHUM LUIIXOM.
VY pasi HeHagaHHs TakuX BimoMocTel KiientoMm PaxyHok He BiAKpHBa€eThes, a y pa3i HassBHOCTI paHimie Biikputux PaxyHkiB baHk BigmoBisie
y 3nilicHeHHI oOcimyroByBanHs. HanaBatu 3a 3amuroMm baHky Oyzab-sKy NOAATKOBY iH(opMaIlifo Ta JOKYMEHTH 100 3AIiHCHEHHS oIepariit
3a PaxyHkamu, a TakoXX IOKyMEHTH, HEOOXimHI Ui mpuiHATTS bankoMm pimenns moxo Hamanus Kimienty Kpeanty, y mopsaxy,
BCTaHOBJICHOMY YNHHUM 3aKOHO/IaBCTBOM YKpaiHU.

15.4.9 VY TpuneHHHH CTPOK i3 TH, KOJIM HOMY CTaJIo BiIOMO PO MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOLITH, IepepaxyBaTH TaKi
KOIITHU IIaTHUKY.

15.4.10  CawmocriiiHo BincmimkoByBaTH Ta 3HaifomuTHCh 31 3MiHamu 10 YJIBO, y Tomy uuchi no TapudiB, YMOB 3amydeHHs
0aHKIBCHKUX BKJIAIB (IEMO3UTIB), ONpHIIOAHEHUX baHkoM y opsiaky, ooymosieHomy M Y JIBO. 3 miero MeToro 3 iHTepBataMu He OibIe
15 (m’sitHanusT) kaneHgapaux aHiB KimieHT 30008’ s13yeThes BinBiayBatu OdiiiiHuii caiit baHKy, mepeBipsTH MOIMITOBY Ta/abo elNeKTPOHHY
KOPECTIOHJICHITIF0. Y BHIAIKY HeAoTpuMaHHs KiieHToM 1mboro 0608’ s13ky KitieHT He MOXke OCHIATHCS Ha CBOKO HEOO13HAHICTS 13 3MiHAMH Y
YIBO, y romy umcini y Tapudax, onprmonaeHnx bankom, sk mijcraBy Uit 3BUIBHEHHS BiJ] TPOIIOBHX Ta He IPOIIOBHX 3000B’I3aHb HEepex
Bankom.

15.4.11  He po3ronomyBartu iHpopMaliro, OTpuMaHy Bix baHky, TpeTiM ocobam, KpiM BUIIKiB, KOJIU HalaHHS Takol iHpopMmamil
€ 000B’I3KOBUM, BIATIOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

15.4.12  Biamosigno 10 Bumor IlogarkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi moBimoMutd BaHk mpo cBii cratyc
¢izngHOi 0cobu — miampuemus abo ocobw, siKa MPOBAIUTH HE3AICKHY MpodeciiiHy AisuibHiCTh. HemoBimomiueHHs ¢i3ndHuMu ocobamu —
MiANPHEMIIIME Ta 0CO0aMH, SIKi IPOBOAATH HE3AICKHY HpodeciiiHy HisbHICTB, PO CBiil cTaryc baHKy mpu BiIKPUTTI paXyHKY TATHE 3a
coboro HakJIaneHHs WTpady 3 00Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, epeadadeHoMy YHHHAM 3aKOHOJIABCTBOM Y KpalHU.

15.4.13 VY BUMAAKy NOCTPOKOBOTO MPUIMHEHHS il A0oBipeHOCTi, BuaaHoi KiientoM Ha im's [JloBipeHoi ocoOu, 1110 HamaHa Jio
Banky (odopmiieHoi y banky a6o 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHui TOBiIOMUTH BaHK Mpo MpUMHHEHHS il JOBIPEHOCTI
LIUIIXOM 3BEpPHEHHS 10 BijineHHs baHky 3 BinmoBinHoto 3asB010. /1o MoMeHTy noBigoMineHHs1 KimientoM banky mpo 10ocTpoKoBe IpHITHHEHHS
nii moBipeHocTi baHk 3BUIBHSETHCS Bif OyAb-sKOi BiAMOBIZANBHOCTI, IO MOXKE BUHUKHYTH Y 3B’A3KY 3 il HE3aKOHHUM BUKOPHCTaHHSAM
JloBipeHOor0 0c00010.

15.4.14  BimmkoxyBatn baHKy yci JHOKYMEHTaJIbHO MiATBEp KEHI 30MTKH Ta BUTPATH, IO IMOHECEHI baHKOM y 3B'I3Ky 3
nopymeHHEIM KitieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIBHOCTI.

15.4.15 VY pa3si opopmaennst Kpenury:

15.4.15.1 3abe3neunty nmoBepHeHHs Kpemuty, clulaTy HMpOLCHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICIH Ta iHIIMX IUIaTexXiB
BiAmoBingHO 10 ymMoB KpemurHoro noroeopy. He mi3Hime Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKy, ane y Oynb-
SIKOMY BHUITaJIKy 3 BpaxyBaHHSIM I0JI0)KeHb 1boro Y 15O mpo mopsiiok 3MiHM CTPOKY KpeANTYBaHHS, IIOBEpHYTH baHKy ycio cymMy HaJlaHOTO
Kpenury, crimatutu mpoueHTH 3a KopucTyBaHHS Kpeaurom, KOMIcCii, a TAKOK Ha BUMOTY baHKY CIIJIATUTH MOXITHBY HEYCTOHKY (TIEHIO).

15.4.15.2 VY pa3i HeHale)XKHOTO BHKOHAHHA B3ATHUX Ha cebe 3000B’s3aHb 3a KpemutHum moroBopoM KimieHT 3000B’s3yeThCs
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (AKmo KpeanuT HagaeThes Ha CIIOKUBYI I1iTi, 3a0€3MeUeHN IMMOTEKO0, a TAKOXK 32 CIIOKUBUNM
KpeIuToM Ha mpuabdanHs xuTia — 60 (IicTaecsTn) KaJeHIapHAX THIB) 3 THS Npea’ siBIeHHsT baHkoM MICEMOBOT BUMOTH BiIIKOTyBaTH baHky
3aBJaHi TaKUM HEBHKOHAHHSAM 30UTKH y po3Mipi HeogepkaHux baHkoM noxomiB 3a KpemuTHUM ZOTOBOPOM y po3Mipi CyMH MPOIIEHTIB Ta
KOMICi1, po3paxoBaHOi Ha yMOBax, Bu3HaueHnx KpenutHum norosopom ta Tapudamu barky, Ta sika Mana 6 Oytu crutauena Kiientom banky
3a Bech CTpok Kpeauty npu Hasie)xHOMy BHKOHaHHI KitieHTOM CBOiX 30008’ s13aHb 3a KpeautHuMm JloroBopom ii He Oyna HUM crutaueHa baHky,
crtatutd banky mrpadHi caHkiii y BUnaakax ta po3Mipi, nependaueHnx KpeaqurHum 1oroBopom, noBepHyTH Kpemur, cratuti npoueHT!
3a HOro BUKOPHMCTAaHHS, BUKOHATH iHIII 3000B’s13aHHs y MOBHOMY 00cs3i. Ilin mpen’sBI€HHSIM BUMOTH CTOPOHH PO3YMIIOTh HAlpaBJICHHS
Bankom BuMorn Ha aapecy KiienTa (3a3HaueHy y 3asBi-3roai abo B yrofi npo HafgaHHI baHKIBCEKOT MOCTyTH, a0 Ty, 110 Oye MmoBiqoMiIeHa
camuM KitieHTOM) peKOMEHIOBaHUM JIICTOM IOIITOIO ab0 B 1HIIHIA crioci6 BignoBiaHo 10 1. 2.7.4 YBO.

15.4.15.3 VY Bumanky BUHHKHEHHS a0 KitieHTa mperteHsiii 3 00Ky TpeTix oci® — 3ailiCHIOBaTH BHUKOHAHHA 3000B’S3aHb 32
KpeauTHuM 10T0BOPOM y MEPIIOUepPrOBOMY MOPSAKY, KPiM BHIIA/IKiB, BCTAHOBICHUX YHHHIM 3aKOHOABCTBOM YKpaiHH.

15.4.15.4  TIporsrom aii KpenutHoro noroBopy He nomyckatu 3akpuTtsi PaxyHky y baHky, 3 SKOro 31iiiCHIO€TBCS MOTanIeHHs
Kpenury.

15.4.15.5 [Mpotsirom aii KpeautHoro HoroBopy MUCEMOBO HOBiIOMIISITH BaHK Npo ykiIagaHHS iHIIMX NPaBOYHHIB, COPSIMOBAHHX
Ha OTPUMaHHs KPEAUTIB, MO3MK a0 iHIIMX JOTOBOPIB, II0 MOXYTh BIUIMHYTH Ha BHKOHaHHS 3000B’s3aHb nepen baHKoM, He BUCTyMaTH
MOPYYHTENIEM 32 KPEAUTAMH, IO3UKAMH Ta 1HIIMMH, Y TOMY YHCIi TPOIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0Ci0.

15.4.15.6 [MucemoBo moBigomut bank npo ydacts KimienTa y Oyap-skiii CyIOBiil cripaBi IpOTATOM 5 (IT1°SITH) KaJeHAapHHUX THIB
3 IaTH, KOJIM CTAJIO PO IIe BiZIOMO.

15.4.15.7 VY Bumaaky MpOCTPOYEHHS BUKOHAHHS OyAb-sIKHX 3000B’s13aHb 3a KpenutHnMm moroBopom — He mi3Himre 10 (mecsti)
KaJICHAApHUX JIHIB 3 IaTH OTPUMaHHs MUCbMOBOT BUMOTH banky Hanaty 1o baHky ToKyMeHTalIbHE i ATBEPKSHHSI OTPUMYBaHOTO TOTOYHOTO
noxony. HanaBatu banky moctoBipHy iH(popMalito Ta TOKyMEHTH, HaJaHHS SIKUX Mepea0dayeHe YHHHUM 3aKOHOAaBCTBOM Ta/abo 1uMm Y JIBO.

15.4.15.8 BukopucroByBatu Kpeaut Ha 1iii, 3a3Ha4eHi y BianosigHomy KpenutHomy norosopi.

15.4.15.9 Skmo KiieHT Mae Hamip ZOCTPOKOBO po3ipBaté KpeanTHUii 1OroBip HUIIXOM HoAaHHs 3asiBH, KiieHT 30008’ s13aHui
TIOBHICTIO OBEPHYTH oJiepskaHnil KpeanT, BKIIFOUaodn MpoIeHTH 3a KopucTyBaHHS KpeauTom, KOMICii, a TakoXK MEHIO Ta iHII MOXKIIHBI
mrpadHi caHKIII.

15.4.15.10 HapgaBatu Ha BuMory banky mnporsrom 30 KaJeHZApHHX IHIB HEOOXifHY iHpOpMAIifo Uil TepeBipKH
rarocpoMoxxHocTi KitienTa Ta minpoBoro Bukopuctanas Kpennty.

15.4.16 Y pasi po3mimenns Jdeno3ury:

15.4.16.1 JotpumyBatucsk ymMoB J[oroBopy 6aHKiBCHKOT'O BKJIAAy (IEMO3HTY).

15.4.16.2 V pasi yknagauss JloroBopy 0aHKiBCHKOT0 BKIaLy (Iemo3uTy) 3apaxysartu cymy Jlenosnty Ha Briaanuii (nemno3utHuii)
PaxyHOK y po3Mipi Ta y CTPOKH, 10 BCTaHOBIIEHI B JIoroBopi 6aHKIBCHKOTO BKJIALY (ICTIO3UTY).

15.4.16.3 Kuient (Bxiragauk) 30608’ s13anuit onepskatu JloBifKy y MUCEMOBIH (T1anepoBiii abo eneKTpoHHil) GopMi, SKIIO BiH He
Mae IOTOYHHX Ta/abo IEeTMOo3UTHHUX paxyHKIiB y banky ta 3Bepraruch 1o banky mis o3naifomieHHs 3 J0BiIKOIO PO CHCTEMY rapaHTyBaHHS
BKJIafiB (i3MIHMX 0Ci0 B MOPSAKY Ta y croci6, mo Bu3HaveHi B posaini 9 YBO.

15.4.17 'V pa3si BinkputTs norounoro Paxynky ta/ado norouHoro PaxyHky, onepauii 3a sKMM MOXKYTb 3/1iliCHIOBaTHCS 3
BukopucranusaM Ilnarisxknoi kapTku:

154.17.1 Haparu banky HeoOXiqHi JOKYMEHTH [Uis BIAKPUTTS PaxyHKy 3riIHO 3 BUMOraMy YHHHOT'O 3aKOHOAABCTBa YKpaiHu.

47



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

15.4.17.2 KonrtpomoBarn pyx xkomTiB 3a PaxyHkom Ta moBigomnsatn bank mnpo omepamii, Mo He BHKOHYBAIHCh
JHepsxarenem/[lepxatenem JJonaTkoBoi KapTKH, I 4OTO LIOMICSI 0COOMCTO ofepKyBaTH y baHky BUmucky 3a PaxyHkoM.

15.4.17.3 HeyxunbHO AOTpUMYBaTHCh yCix mojoxkeHb nporo YJIBO, He posromouryBatu cBiii I1IH-kox Ta/abo pekBizuTu
[InatixxHoi KapTKH, He nepenaBatu [InaTikHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafdiiiHo 30epiratu [Inatixxny xapTtky Ta [1IH-koz,
BXXKMBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX MOIIKO/UKEHHS, BTPATH, BUKpaAeHHS a00 BUKOPHCTaHHS TpeTIMH ocobamu. Y BHUIAIKy
posrosomrenss I1IH-kony ta/abo pexsisutiB IlnaTikHOI KapTky, BTpaTh, BUKpajAeHHs, BurydeHHs [Inatixnoi kaptku Kiient/[lepxatens
JonarkoBoi [TnatixkHOT KapTKH 3000B'13aHUI HETaiTHO MOBIIOMHTH Tpo Iie baHk it HeraitHoTo OJI0KYBaHHS BiAMOBiqHOT [InaTi>kHOT KapTKH.

15.4.17.4  30epiratu yci JOKYMEHTH 3a OIEpallisiMH, 3pOoOJICHUMH 3 BHKOpucTaHHAM IlnmarikHOi kapTku, mpotsrom 180 (cto
BiCIMZECSITH) AHIB 3 IaTH 3MiHCHEHHS ollepaii Ta HajaBaTH ix 10 baHKy Ha BUMOT'Y OCTaHHBOTO a00 IS BPETYIIOBaHHS CHIPHHUX CHTYyaliil.

15.4.17.5 VY BHUNaAKy IOMHJIKOBOTO 3apaxyBaHHA KOIITiB Ha PaxyHok KiieHTa moBepHyTH iX BipomoBx 3 (Tppox) OnepauiifHux
(po60oumx) IHIB 3 JaTH OJEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

15.4.17.6 Kontpomtosatu cBiit ButpaTHuii nimiT, He 1omyckaody BUHUKHEHHS HecaHKIIIOHOBaHOTO OBepApad Ty Ta HEOIUIaueHUX
komiciii. [loramaru ycro 3aboproBaHicTs 3a PaxyHkoM y Tepminu, nepeabaueni mum Y JbO.

VY pa3i BUHUKHEHHS 3a pe3yibTaTaMy orepanii 3a Paxyrnkom HecankiionoBanoro oepapadty Kitient 30608’ s13annii crutatutn banky
NIPOLICHTH 3a KOPUCTYBaHHSI y po3Mipi, BcTaHOBIeHOMy Tapudamm banky, a Ttakox moracutd baHky cymy 3a0oproBaHocTi 3a
HecankuioHoBaHUM OoBepApadToM, BiTHOBUTH He3HIKyBanbHMI 3aiiIoK (Y pasi HassBHOCTI) Ha PaXyHKy mpoTsrom 15 KaleHmapHUX JIHIB
3a jHeM BHWHHUKHEHHs HecaHkiioHoBaHOTO oBepiapadty. Ilpm mpoMy HapaxyBaHHS INPOLEHTIB 3a KOpHCTyBaHHS HecaHKnioHOBaHUM
OBepapadToM 3IHCHIOETHCA 3a (PaKTHYHHI CTPOK KOPHCTYBAaHHS Ta HAPAXOBYETHCS HE Mi3HIIIE epeocTanHboro OnepaniiHoro (po6o4oro)
IHS HAaCcTyHmHOTo Micsans. Skmio y nmepexdauennit uum Y/IBO tepmin Kiient He moracutes HecankiioHoBaHmii oBepapadT, He BITHOBHUTH
HesnmwxkyBanpHuil 3aumiok (y pasi HasBHOCTI), BaHk Mae mpaBo moctaBuTi [LIaTiXKHY KapTKy JI0 €JEKTPOHHOTro abo MixkHapoaHoro Crori-
CITHCKY.

15.4.17.7 CamocTiifHO BperyiiboByBaTH (hiHaHCOBI BitHOCHHH 3 [leprkarensimMu JJogaTKOBUX KapTOK.

15.4.17.8 VY Bunanxy BTpatH abo kpaiaikku [lnaTixxHoi KapTKH HeralHO MOBiNOMHTH Ipo e baHk 3atenedoHyBaBImIM Ha rapsdy
ninito Konraxr nentpy banky 3a nHomepowm 0 800 507 700. ITpu ipomy Kitient//lepskarens 3000B's13aHuit HaripaBuTH baHKy MACEMOBY 3asiBy
po BTpary abo kpanikky [lnarixHoi kapTku npotarom 3 (Tpeox) OnepariifHux JHIB 3 MOMEHTY Takoi BTpaTH abo Kpamixku. VY pasi, SKIIo
MMUCHMOBY 3asIBY 3 MMOBAYXHHUX MIPUYHH (3aXBOPIOBAHHS, BIAPSIKEHHS, BIIIYCTKa) HAIIPaBUTH HEMOKJINBO, KimieHT/ [lepkaTens 30008’ s13aHUI
mpotaroM 3 (Tppox) OmnepauiifHuX IHIB 3 MOMEHTY 3aKiHUCHHS il TakuxX 0OCTaBUH HampaBUTH baHKy MHUCHMOBY 3asBYy Ipo BTpary abo
Kpanbkky [Imatiaoi KapTKH.

15.4.17.9 VY BHUIagKy JOCTPOKOBOTO PO3ipBaHHSA JOTOBOPY OAaHKIBCHKOTO PAaxyHKY, SK 3a BJIACHOIO 1HIL[IaTHBOIO, TaK 1 3a
iHimiatuBoIO BaHKy, 10 naTh Horo po3ipBaHHs MOTacHTH 3a00proBaHicTh nepen baHkoM y moBHOMY 00cs3i.

15.4.17.10 OmnnauyBatu yci omeparii, mpoBexeHi 3a gonomoroo I[lmatixnoi KapTKW, 3[iMCHEHI micis Kpamikku abo BTpaTH
[TnatixHOT KapTKH, y pa3i HECBOEYACHOTO IOBiqOMIeHHs baHky npo kpanixky/Brpary [InatixHOT KapTKH.

15.4.17.11 3pilicHioBaTH HOIOBHEHHS PaxyHKy y po3mipi, moctaTHpoMy aisl 3abe3nedeHHs baHKy MOXIHMBOCTI 3ailiCHIOBaTH
JIOTOBIpHE CIIMCAaHHS Y MOPAAKY, Bu3HaueHOMY M Y J1B5O.

15.4.17.12 Ortpumatu y banky BuroroBnery [lnarixay kapTky/Jlo1aTKOBY KapTKy HE Mi3Hillle OCTAHHROTO POOOYOTO JTHS MiCSII,
HACTYITHOTO 32 MicsitieM odopmiieHHs [LmaTi>kHOT KapTKH a00 IMOaHHS 3asBH PO BHUITYCK [1MaTiXKHOT KapTKH.

15.4.17.13 3pepratuck a0 banky ans o3HaiiomiieHHs 3 J{OBiIKOIO PO CHCTEMY rapaHTYBaHHS BKIAIIB (i3UUHHUX 0CI0 B TOPSIKY
Ta y croci0, mo Bu3HadeHi B po3aiii 9 YBO.

15.4.18 VY pa3i opopmaenns Kaprku PP:

15.4.18.1 3abe3neynTH HasBHICTh Ha PaxyHKY TpOIIOBHX KOIITIB, IO HEOOXimHi A crulaTd BinBimawHs KiieHtom Ta iioro
roctssmu VIP-3a1iB, a Takox 7SI CIUTIATH KOMICIT 32 Buauy KOMIUIeKTy PriorityPass.

15.4.18.2 3niiicHroBaTH cruiaty BiaBiganHs VIP-3amis KiienTom Ta #oro roctsMu BinmosigHo 1o 1. 5.8 msoro Y IBO.

15.4.18.3 JoTtpumyBatucsi yMOB KOPHCTYBaHHA mociyramu PriorityPass, mo Bukmagernit y m 5.8 nporo YJABO, Ta IlpaBmn
KOPHCTYBaHHS KapTKoto PriorityPass.

154184  JloTrpuMyBaTHCS YMOB, IO PETYITIOIOTh MOPSIOK KopucTyBaHHS VIP-3amamu. 3a3HaueHi yMOBH, MIO HAa3WBAIOTHCA
«[IpaBmia excruTyaTarii», HaBeIeHO Ha 3BOPOTHOMY 0011l 0OKIauHKN Kataiory PP, mo Bxoauts y komrmext PriorityPass.

15.4.18.5 He nepenasatu kaptky PriorityPass y KopucTyBaHHs TpeTiM 0cobam.

15.4.18.6 V pasi kpaaikky, BTpaTH, a00 aHYITIOBAaHHS 10 3aKiHYeHHs TepMiHy Aii kapTku PriorityPass — HeraliHO MOBiTOMUTH PO
e Aaminictparopis kommanii PCL 3a Tenedorom +44 (0) 20 8680 1338 abo bank.

15.4.18.7 Crutatutn yci Binimanus VIP-3amiB, 1o cympoBOKYBaluCh 3 BUKOPHCTAHHSAM BKPaJEHOI/BTpadeHOi/aHyIb0BaHOT
kapTku PriorityPass 3 MOMEHTY KpaIi»KKH/BTpaTH/aHyTIIOBaHHS KapTku PriorityPass Ta 1o 3aBepmieHHs 0aHKIBCHKOTO JTHSI, IO CIIYE 3a THEM,
ko Kitient BiamoigHo mo IlpaBun KopucTyBaHHS KapTkoro PriorityPass moBimomuB BaHk mpo KpamaikKy/BTpary/aHyTIOBaHHS KapTKH
PriorityPass.

15.4.18.8 KitieHT 3000B’s13yeThes y BHNAAKy BHHUKHeHHS y Kitienra HecankmioHoBanoro osepapadTy, IO MOB’S3aHHN 3
BifBinanHsam VIP-3aniB aeponopris, crmatutu banky mtpad 3a Hecmaty 3a kopuctyBanHs VIP-3anamu aepomnopTiB y po3mipi 200 (gBicti)
% Bix BApTOCTI BiBIMaHHS 3aJiB.

15.4.19  CawmocriiiHO 03HallOMITIOBAaTHCH 3 YHHHUMH Tapudamu ta/abo 3minamu 10 Tapudis ta Y/IBO, onpumoanennmu bankom
y nopsizaky, nependauenomy Y J1bO.

15420  V Bumanxy Hesroau 3i 3miHamu 10 YJBO (y tomy umcni mo Tapugis), 3anpornonoBannx bankowm, noxatn no banky
BIATIOBIAHY 3asBY y HOPAAKY, 00ymoBieHoMy 1I. 2.7.5 msoro V/BO.

15.4.21 YV pa3i kopuctyBaHHs nociyramMu CHCTEMH AUCTAHIIHHOTO 00CIyrOBYBaHHS 3a PaXxyHOK BIACHHX KOIITiB 3a0e3MeunTH
JIOCTYII 10 TeJie)OHHOI Mepexi i CaMOCTIHHO OIuIavyBaTH MOCIYTH HOCTaYaIbHHUKIB 3B'A3KY 38 KOPUCTYBaHHS HEIO.

15.4.21.1 BuxopucroByBat CJIO TinbKkK Ha TEXHIYHO CLIpaBHOMY O0JIaAHAHHI.

15.4.21.2 36epiratu koHbiAeHUiiHICTD yciel indopMarii, moB's3aHol 3 BUKOpHUCTaHHIM 3aco0iB iH(popmauiiinoro 3axucty (CioBo-
naposb, ogHopaszosuii kox) y C1O, a Takox iHury iHpopmalito, oB's3aHy 3 BUKOHaHHsAM 1poro Y JIBO.

15.4.21.3 Heraiito cnoBictuti bank npo HecaHKLIOHOBaHUI JOCTYII 10 3aco0iB iH(opMaLiiiHOT 3axucTy abo 3arpo3sy, abo migo3pu
y IbOMY.

15.4.21.4 CsoeuacHO croBicTUTH BaHK 11 BHeceHHsS OyIb-KMX 3MiH HA IIICTaBi BIIIOBIXHOI 3asBH Ha 3MiHy PEKBI3UTIB Y
BUIAAKy 3MiHM nanux Kitienta, Hajanux panime 1o banky.

15.4.22 'V pasi ninkiaouenns 1o Cucremu FreeBank:

15.4.22.1 KuieHT 3000B’s3aHUI yTPUMyBaTH y CHpPaBHOMY pOOOYOMY CTaHI HEPCOHAIBHUI KOMIT'IOTEp Ta/abo MOOUTHHUIMA
MPUCTPI, 3 SIKOTO NPOBOJUTHCS MiAKIIOYCHHS Ta BXix A0 Cucremu, 3a0e3nednTH Horo migKiItoueHHs 10 Mepexi [HTepHeT.

48



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

15.4.22.2 Kunienr 3000B’13aHuit 30epirati cBoi IneHTndikamiini gaHi y Micisax, HEZOCSHKHUX IS CTOPOHHIX oci®. Y Bumanky
Mi103pH Ha HECAaHKIIOHOBAHMIT OCTYN 10 BIaCHUX [AeHTn(iKauiitHuX JaHUX — TEPMiIHOBO NPUITMHUTH BUKOpUcTaHHs CHCTEMH, OBECTH Lie
1o Bimoma baHKky a7 31nificHEHHS 3aX0/iB 13 3a100iraHHs MmMaxpalchbKuUX il Tomo. Y BUNAAKY BTpatu (Kpaabkku) [nenTudikamiitnux qanux
Kienta Ta/a60 OcHoBHOrO HOMepa Tenedony/ JJomarkoBoro Homepa tenaeoHy, SIKHil BUCTYIAB aBTOPH3AIliHHUM TapaMeTpoM (JIOTiH) AJIst
noctyny o Cucremu Ta Ha IKMI 3A1HCHIOEThCA BianpasieHHs OnHopa30Boro nupoBoro napos, abo npu BUSBICHHI BUMAAKIB IPOBEICHHS
3a CBOIMHM paxyHKaMH orepaniii, mo KirieHToM He CaHKITIOHOBaHI, HeTatHO 3BEPHYTHCS JI0 CIIyKOH MiATpUMKH baHKy 3 BUMOTOI0 OJI0KYBaHHS
noctyny go Cucremu 3a teneponom: +38 056 787 8888.

15.4.22.3 KiieHT € BiINOBiIaTbHUM 32 BXXHBAaHHS YCiX HEOOXINHHX OpraHi3amidHHX 3aXOJiB 3 OC3MeKH y MUIAX 3amo0iraHHs
JIOCTYIY HE YITOBHOBaXXCHUX 0¢i0 710 CUcTeMH, a TakoX Il 30epekeHHs i BUKOpucTaHHs [nenTrdikaniitanx ganux KiieHta TakuM 4uHOM,
100 He JOMYCTUTH iX MOTPAIUIHHS Y PO3MOPSIKEHHS HE YIIOBHOBXEHHUX OCi0 1 1 3an00iraHHs iX He yIOBHOBaXCHOMY BUKOPUCTAHHIO.

15.4.22.4  KuieHt Hece BiANOBIaMBHICTD 3a yci cBoi il y Cuctemi, sikuio Bxin 1o Cuctemu 0ys10 30ifiCHEHO 3 BipHUM BBEICHHIM
Inentudikaniiaux ganux Kimienra y Cucremi.

15.4.22.5 Jlns mpoBeneHHs pO3paxyHKOBUX omepauiii mpu poboti 3 Cucremoro HagaBati banky EnexkTpoHHI HOKyMeHTH,
3aMOBHIOIOUH yci HEOOXI/HI ISl BUKOHAHHS Ollepallil peKBi3UTH, BiMOBiaHO 10 BUMOT nkoro ¥ JIBO, BuMmor (3amutiB) CHCTEMH Ta YNHHOTO
3aKOHOJIABCTBA YKpaiHU.

15.4.22.6 KoHTpomoBaTtn po3Mip 3aHIIKy, pyX KOIITIB Ta BIAMIOBIAHICTE 3/1ifiCHEHNX olepamniii 3a cBoiMu PaxyHkamn.

15.4.22.7 OmagyBarn nociayrd banky 3 obcmyroByBanHs y CucTeMi 3rigHO 3 AIIOYMMH Ha MOMEHT HAJAHHS TaKHX ITOCIYT
Tapudamu banky.

15.4.22.8 Hectun nmoBHy BiANOBiZaNBHICTE 32 MOYKIIMBICTh HE3aKOHHOTO BUKOPHCTaHHS KapTku TpetiMu ocobamu (B TOMY YHUCT y
BUMAJKaX CIHCaHHA KOoWTiB 3 PaxyHKy) y pa3i BiakmroueHasa Kimientom nepesipku CVV2/CVC2 xony gepes cucremy FreeBank.

15.4.22.9 ¥ pasi He3roau 3i 3MiHOO aBTOpHU3ALiHOTO TapameTpa (Jorina) 3rigHo m. 15.3.10.6 Heraiino (He mi3HimIe oHI€T TOJUHH
3 MOMEHTY BianpasieHHs SMS-noBimomienHs) moBinoMuTH npo ne baHk nuisxom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro 1o
BignizenHs banky. B iHmomy Bunajky baHk He Hece BiAMOBINANEHOCTI 32 HEKOPEKTHE HATAHHS TIOCITYTH.

PO341J 16. BIAIIOBIJAJBHICTH CTOPIH TA YMOBH 3BIJIbHEHHSI BIJI BIAITIOBIJTAJIBHOCTI

16.1 CropoHu HeCcyTh BiANOBIAANBHICTD 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta yMoB 1p0r0 Y IBO.

16.2 CropoHH 3BITBHSIIOTHCS Bifl BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHAIE)KHEe BUKOHAHHS yMOB 1boro ¥YJIBO y Bumaaky
HACTaHHA Ta Jii 00CTaBUH HenepeOOPHOi CHITH, 10 3HAXOATHCS 1032 MexaMu KOHTpoito CTopiH, Ta siki CTOpOHU HEe MOTIIH IepeadadnTH
a00 3amobirTy, KO Taki 00CTaBHHH HenepeGOpHOI CHIIM IPH3BENIN 10 HEMOXIMBOCTI BUKOHaHHS CTOpOHaMM CBOIX 000B’sI3KiB ((popc-
MaxopHi o0ctaBunm). J{o 3a3HaueHUX OOCTaBUH HEMepeOOPHOT CHIIM HAJIEXKATh: BIHCHKOBI Jil, HE3aJICKHO Bil (aKTy OTOJOUICHHS BiliHH,
MOBCTaHH, aKIlii TpOMaIChKOT HEIIOKOPH, CTUXIIHI JIMXa TOILO.

CTOpOHM JOMOBHIINCH, II0 Y Pa3i HacTaHHsS (OpC-MaKOPHUX 00CcTaBUH KoxkHA 3i CTOpiH iHGOpMye OHA OHY HEBIAKIAIHO Ta HE
BuMarae Bif iHmoi CTOpOHM BIAIIKOAYBAaHHS MOXJIMBUX 30MTKiB. [lepion 3BUTbHEHHS BiI BiJIIOBiZaTbHOCTI MOYHHAETHCS 3 MOMEHTY
OTOJIOIIEHHSI HE BHKOHYIOUOIO CTOPOHOIO (Opc-Makopy 1 3aKiHUYeTbCs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO TMOBHHHO OYyTH
MiATBEPPKEHO BiINOBITHUME AOKyMeHTaMHu. [licast mpunuHEeHHs 1ii popc-MaXOpHUX 00cTaBHH 3000B’s13aHHs 32 UM Y JIBO, CTpoK sIKuX
HACTaB, MiJATAI0Th TEPMIiHOBOMY BUKOHAHHIO.

16.3 banHk 3BiNBHSETHCS Bifl BIATOBINAIFHOCTI 32 HEBUKOHAHHS (HEHAJEe)KHE BHKOHAHHS) 3000B’s3aHb 3a muM YJBO y Tomy
BUII4/IKY, SIKIO BiJIOBIJHO /IO YMHHOTO 3aKOHOJABCTBAa YKpaiHW OyJe MpOBelleHe MPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB 3 PaxyHKy
Kiienra abo HaknmageHWH apemT Ha TpoLIOBI KOIUTH Ha PaXyHKy y MOpPSIKY, BCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH, IIO
MIpU3BE/IE O HEMOXIIMBOCTI HAJIOXHOTO BUKOHaHH: bankoMm ymoB nporo YJIBO.

16.4 bank He Hece BiAMOBITATBHOCTI 32 MOXIIMBE PO3TOJONICHHS iHPOpMAIIil mpo pyx KomTiB 3a Paxynkom KiieHTa, 1mo Moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadyeHnx OoMoBieHocTsMH banky ta KiieHTa cmoco06iB (kaHaliB) mepenadi
iHpopmanii. KimieHT ycBinommoe pu3nk nepeaadi iHpopmamnii kaHamamMu 3B’s3Ky, 10 MarOTh HU3BKUH PiBEHb 3aXHCTY, Ta IpUKiMac Ha cede
BiJITIOBi/THI pU3UKH.

16.5 Bank He Hece BiAMOBIAATEHOCTI Y BUNIAIKY HEOTPHUMAaHHS 200 HECBOEYACHOTO OTpUMaHHA KilieHTOM MICEMOBOT KOPECTIOHACHTIIT,
HaIpaBJIeHOI Ha HOro azpecy, 1o BKa3zaHa y 3asBi-3roji abo yroi npo HagaHHs bankiBebkoi mociyrH, sikiio KiieHt He noBizomus bank mpo
3MiHY CBOTO MiCIsS MPOKUBAHHS (aIpecy AJs OTPHUMaHHsS KOPECHOH/CHIIT) y TopsaKy, Bu3HaueHoMy 1M Y JIBO, Ta/abo BiAMOBH HajgaTH
Kunienty mociyry ta/abo mpoBecTH omeparilo, sKIIO BOHM He nepenbaueni Tapudamu banky Tta/abo BigcytHocti y banky TexHiuHOT
MOXITHBOCTI Ha X MPOBEICHHs/HaJaHHs, Ta/a00 B IHIIKX BUMAAKax, nependadenux Y B0 Ta/abo 3aKk0OHOIABCTBOM YKpaiHH.

16.6. bank He BiImOBifae 3a CHTYyaIlil, IO 3HAXOAATHCS M03a HOTO KOHTPOJIEM 1 TIOB’s13aHi 31 300AMH y pOOOTi 30BHILIHIX CHCTEM
OILIaTH, PO3PaxyHKiB, 00POOKH 1 mepeaadi JaHuX Ta/a0o0 3a BHHUKHEHHS 1HIIHX KOH(IIKTHUX CUTYyalii mo3a cheporo Horo KOHTPOIIIO.

16.7 Bank He Hece BIAMOBINAIBFHOCTI 32 TEXHIYHHMIA CTaH KOMIT IOTEPHOTO Ta 1HIIOTO ycTaTKyBaHHs KirieHTa, HU3BKY SIKICTH pOOOTH
amapatypu ATC (aBromarnuHOi TenedoHHOI craHMmii) Ta/abo kKaHaNIB 3B’s3Ky, AKiCTh IHTepHeT-KaHanB y KiieHta Ta/abo mpHITMHEHHS
BHKOPHUCTAHHS CHCTEMH 4epe3 BiJKIIIOUCHHs eJIEKTPOCHeprii Ta/abo yIIKO/KEHHS KaHAiB 3B’s3Ky, 3a 3001, [0 MOXIIMBI y pe3ysbTaTi
BHKopucTanHs KitieHToM mporpamMHoro 3abe3nedeHHs Ta/abo y BUIIaaKy 3apakeHHs POrpaMHOro 3a0e3nedeHHs BipycaMH, Ta/abo y BUMAIKy
BiZICyTHOCTI 3B’s13Ky 3 baHkom He 3 BuHHM banky To110.

16.8 3axoaunx ymoB bank He Hece BianoBigaipHOCTI nepen KiieHToM 3a Oyb-sKi onocepeakoBaHi, mobiuHi abo BUMAAKOBI 30UTKH
4y Koy (y TOMY YHCII YIyIIEHY BUTOAY), HABITh Y BUITAKY, SKIIO BiH OyB IMOBIIOMIICHHUI PO MOKIJIMBICTh BUHUKHEHHS TaKUX 30UTKIB
M IITKOJIH.

16.9 BaHk He Hece BIMOBITANBHOCTI Y pa3i 3aMOPOKEHHS aKTHBIB, SKIIO BiH JIisSB Y MeXaX 3aBIaHb, 000B’s3KIB Ta Y CIIOCiO,
nepenbadenuii crarrero 22 3akony Ykpainu «IIpo 3amobiraHHs Ta MpoTHAiIo Jeramizamii (BIIMHBAHHIO) JOXOMIB, OJEPKaHUX 3JI0YUHHUM
nUIsixoM, (hiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKCHHS 30poi MacoBOro 3HHINEHHS» (Hayi — 3aKOH HpPO MPOTHII0
BiIIMHBaHHIO JIOXO/IiB).

16.10 Bank He Hece BiANMOBiAaNbHOCTI 3a 3ynuHeHHs (iHaHcoBHX omnepauiii Kiienra.

16.11. VY pa3i nagannst Kpennry:

16.11.1 3a neBukoHaHHS 3000B’s13aHb 3a oxep>kaHnM Kpexntom KitienT crmadye Banky meHro 3a KO>keH A€Hb IPOCTPOUYECHHS a00
mrpad BiAIOBigHO 10 yMOB KpenutHoro norosopy. KitieHT Takoxk BiImIKomoBye iHIm 30MTKH, 3aBiaHi baHKy HEBUKOHAHHSAM 3000B’I3aHb.
Crutara nieHi He 3BinbHs€ KiieHTa Bif CIUIaTH NMPONEHTIB 3a (haKTWYHHH 9ac KOPHCTYBAaHHS KPEIUTHUMH PECypcaMH 3TiHO 3 yMOBaMH
Kpeaurnoro norosopy.
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Bxazana mens/mrpad € mrTpadHOIO CAHKIIEIO Ta CTATYEThCS MOHAJ] 30MTKH, NMOHEeceHI baHKOM y 3B’S3Ky 3 HEBHKOHAHHSM,
HEeHAJISKHUM BUKOHaHHAM KitieHToM cBoix 000B’s13kiB 3a YIBO, Ta crumauyeTbesi y TpHBHI.

16.11.2. lltpadui cankuii 3a M YIBO crumauyrotsest KitieHToM Ha mificTaBi mucbMoBOi BUMOTH BaHKyY y CTpOKH, BKa3aHi y Takiit

BuMo3i. Crutata mtpadHUX CAaHKIIH 301CHIOETHCS Y HAIlIOHATIbHIN BaJIFOTI.

16.11.3.Crata neni ta wrpady He 3BibHsie KitieHTa Bil BUKOHAHHS iHIIKX 3000B’s13aHb, nependadenux uuM Y J1BO.

16.12.Y pasi BigkputTsa Paxynky:

16.12.1.  KuieHT Hece BINNOBINANBHICTE 3a oOmepalii, 37ifCHEHI 3 BUKOPUCTaHHSIM ycix [INaTDKHHX KapTOK, €MITOBaHHX IO
PaxyHKy, y TOMy 9HCI 3a omepamisMH, o He BuMaraioTh Aropu3anii. Ha Kirienta mokmagaeTbest 060B 130K MoramieHHs1 3a00proBaHoCTi
3a PaxyHKoM, BKITIOYal04n 3a00proBaHiCTh, [0 BUHUKIIA Y pe3ybTati Aiit lepxareni JlogaTkoBoi KapTKH.

16.12.2. KuieHT Hece MOBHY BiANOBINANBHICTh 3a 3IifICHEHHs YCix omepaliil 3a PaXyHKOM, BHKOHAHHX 3 BHUKOPHUCTaHHSIM
[InaTixHUX KapToK, BiAKpUTUX N0 PaxyHky (y Tomy umcii [logaTkoBHX KapTOK), y pa3i BTpaTH, KpaaiKKH, BIIYYCHHS, KOMIIPOMETAIlil
[InatixHoi kapTku ado [1IH-koxy 10 MOMeHTY OI0KyBaHHS Ta HOocTaHOBKH [11aTi>kHOT KapTkH y MibkHapoHHi CTON-THCT Ta micis BUOYTTS
31 Crom-nucra, Akmo TepMiH Aii [lmatikHoi KapTku me He crumB, ane KilieHT BiAMOBISETHCS Bill MOJOBXKEHHS TEPMiHY mepeOyBaHHS
[TnaTixxHOi KapTKH y CTOM-JIUCTI 31 CIDIATOO BIAMOBITHOT KOMicii BiamoBiaHo 10 Tapudis banky, a Takox sikmio KitieHT cBoeyacHO He HaJaB
y bank nmuceMoBoi 3asBu Ha BKimodeHHs [InaTikHol kapTku y Crom-nuet (y ToMy YMCIi MbKHapoJHHH) BixnoBixHo 10 ymoB Y/BO.

16.12.3.  KuieHT Hece NMOBHY BiANOBINANBHICTh 33 MOXJIMBI BTpaTH KOIITIB Ha PaxyHKy, IO CTany HACNiKOM KOMIpOMeTaii
[TnarixHOi KapTKH, y TOMY 4HCIi y pa3i BiIMOBH y HajaHHI banky iHopmarii npo cBoi KOHTaKkTHI HOMepH TeneoHiB, (axciB, agpecy
CJIEKTPOHHOI TMOIITH, HAJAaHHSA HEIOCTOBIpHOi iH(pOpMAaIi mpo KOHTAaKTHI HOMEpH TeledoHiB, (akciB, aapecH eIeKTPOHHOI MOMmTH abo
HECBOEYACHOTO TIOBIAOMIICHHS MPO 3MiHYy KOHTaKTHHX HOMEPiB TeaedoHiB, (pakciB, aqpecu eIeKTPOHHOI IOMITH, a TAKOXK y Pa3i BiAMOBH Bij
KopuctyBanHs nociyroro GSM-banking.

16.12.4. KiieHT He Hece BiMOBIOAIBHOCTI 3a 3MIMCHEHHS MIATDKHUX orepauii, skio IlnatikHy KapTKy Oyao BHKOPHCTaHO 0e3
¢iznunoro npen’seineHHs KitienTom Ta/abo enexrpoHHOi ineHTudikaii camoi I[Tnarixuoi kapTku i Kitienta, okpim Bunajkis, sikmo bankom
JIOBEJICHO, 110 Aii un 6e3misibHICTh KilieHTa nmpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctanHs [1IH-kony abo iHmoi indopmaiii, mo nae
3MOT'y iHIIIIOBaTH IUIATIXKHI OIepartii.

16.12.5. KiieHT BimnoBizae 3a BUKOHaHI orepamnii 3 BUKOPHCTaHHAM [ImaTiKHOT KapTKH, SKIIO Taki omeparii 3poOieHi TpeTiMu
ocobamu 3a 3ronoro KimieHTa, a TakoX SKIIO Taki omepamnii 3pobieHi ocobamu, sikum Jepxarens nepenas [Inatixay xaptky. Cymu Takux
ormepaniil Ta CyMH KOMICIHHOI BHHATOPOIH 3a Taki omeparlii miurawTs cnucanHio 3 Paxynky KimieHTa nuisxom iX JOTOBIpHOTO CHHCAaHHSA
3rigHo 3 ymoBamu Y JIBO.

16.12.6. Bank 3000B’s3aHMil BiAIKOAYBaTH yCi 30MTKH, IO BHHHUKIM BHACIIIOK HeAOTpuMaHHs HuM Bumor YJBO, y pasi
notpumanHs Kiienrom/[lepxatenem Bumor Y JIBO Ta nopsiaky 3BepHeHHs 1o banky, Bu3nauenoro B Y /1BO.

16.12.7. baHk He Hece BiMOBIIaIBHOCTI Y BUNAJKY:

- TeXHIYHUX ITOMHJIOK Ta 3aTPUMOK ITij yac repenadi inpopmanii y BUrisini SMS-1oBigomieHsb, 0 BUHUKIN He 3 BUHU baHKy;

- BiampaBkH iHpopManii y BUrsiAi SMS-1oBinomieHs ab0 elneKTPOHHOT MOIITH, 110 He 3abe3nedye 1i rapaHTOBaHOI JOCTaBKU
Kiienty Ta 36epexxeHHs ii kKOH(DIIEHIIIHOCTI; AOCTYymy TpeTix ocid mo manoi iHdopmamii. KimieHT ycBimomiroe, mo 10
iH(popMalii, BiAmpaBiIeHoi y BUMIAAI SMS-TIoBiTOMIIEH 200 €NEKTPOHHOIO TMOIITOI0, MOKYTh MAaTH JOCTYII TPETi 0COOH,
OCKIJTBKH TaKui croci0 BiampaBku iHpopMallii He 3abe3neuye i HamiitHOTO 3aXHCTy Ta KOH(DIICHIIITHOCTI;

- BifcyTHOCTI KOHTpoJro 3 Ooky KiieHTa momo pyxy KomriB 3a PaxyHkoM, y TOMy umcii y BANanky BimMoBu KitieHTa Bif
KopuctyBanHs nociayroro GSM-banking.

16.12.8. bank He BiAnoBifae 3a BiIMOBY TPeThOI CTOpOHH npuitHaTH [TnaTixHy KapTKy Ta/abo 3a 0OMEXEHHs 111010 BUKOPHCTAHHS
[TnatixkHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIIMITIB TPETHOIO CTOPOHOI0 HAa CyMH OTPHUMAaHHS
JlepxateneM rotiBku y 6aHkomaTax (0HOPa30BO, MIPOTSATOM JHS, 32 MiCAIb) TOLIO.

16.12.9. KiuieHT Hece BiINOBIiNANTBHICTh 32 BUKOHAHHS I'POIIOBUX 3000B’s13aHb 3a ONepaLisiMu, 1110 3AiHCHEeHI 3 BUKOPHCTAHHAM yCiX
[InatixaNX KapTok Ta/abo JlomaTKOBHUX KapTOK, BHUITYIIEHHWX A0 PaxyHKy, BIOPOIOBXK YChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kitienrta
MOKJIaIa€THCs 000B’ 30K MOTAIIeHHs 3a00proBaHOCTi 3a PaxyHKoM, BKIIIOYar0un 3a00proBaHicTh, IO BUHHUKIIA Y pe3ybTarti niit JlepxaTemni
JlonaTkoBUX KapTOK.

16.12.10. bank He BigmoBimae 3a cuTyalii, OB s3aHi 31 300eM pOOOTH TUIATDKHHUX CHCTEM, 3ac00iB 3B’SI3Ky, CHCTEM OOpOOKH i
nepenadvi JaHuX, 10 nepedyBaroTh no3a cdeporo BBy baHky.

16.12.11. bank He Hece BiANOBIAANBLHOCTI 32 30MTKH, HaHeceH] KutieHTy y pe3yibTarti il TpeTix oci0, Ko NMpH 3iHCHEHH] onepartii
inentudikamis depxarens [InatixkHoi KapTKK MPOBOIUIACST METOJIOM IOJIOCOBOI ABTOpH3AIlii.

16.12.12. BignoiganbHicTh 3a yci omepaiiii, npoBeaeni y mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm IlnarixkHoi
KapTKH TOKNanaroTbess Ha KirieHta. KiieHT Hece pHM3WKHM MOXIMBOTO pPO3TOJONIeHHs iH(opMarmii, M0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOPOHIOBaHY 3aKOHOM TaeMHHITI0 KiieHTa Ta HOro mepcoHanbHUX JAAaHMX NpH repenadi taxoi iHpopmarii bankoM 3aco6aMu OIITOBOrO
3B’s13Ky Ta/abo0 enekTpoHHOI momTth (4Yepe3 [HTepHeT), Ta/abo HampaeneHHs SMS-TIOBiZOMIICHb 3a KOHTAaKTHOW iH(popmarieto KiieHra,
3a3HAYEHOI0 OCTAaHHIM y 3asBi-3roi Ta/abo yroxi npo HaganHs baHkiBchkoi mocayry, Ta/abo 3asBi npo 3MmiHy pannx KitienTa.

16.12.13. bBauk He Hece BiamoBinansHOCTI epen Kimienrom/[IepikaTeneM 3a HECAHKI[IOHOBaHI OCTaHHIM OMepailii 3 BAKOPUCTAHHIM
[natixxHOT KapTKy y pasi BinmoBu Jleprkatens 3abnokyBatu [lnatixHy kapTKy BianosiaHo g0 ymoB YIBO.

16.12.14. KuieHT Hece BiNOBIJATIBHICTB 3a CIUIATY MOJATKIB i3 CyM, 1110 3apaxOBYIOThCs Ha PaxyHOK.

16.12.15. [lep»xaTeip Hece MOBHY BiANOBIAANbHICTH 32 MPAaBHJIBHICTh Ta KOPEKTHICTh BBE/ICHHS JaHUX Y OaHKOMAaTax.

16.12.16. 'V pazi nopymenns bankom 3 BuHN baHKy BCTaHOBIICHNX CTPOKIB:

- BHKOHaHH: nopydeHHs KitieHTa Ha mepexas KOMITiB, 200

- 3aBepIIeHHS Mepekasy KomTiB Ha PaxyHok KitienTa — oTprMyBada KomrTiB

Banx cmmauye KimieHTy IeHIO, MPOIEHTH Ta BiJIIKOAOBYE HOMY 30HMTKH y 3aralbHOMYy mHorojpkeHoMy CropoHamu posmipi (3
ypaxyBaHHAM iHaekcy iH¢usnii) 0,01 BincoTka CyMH IPOCTPOUCHOTO IUIATEKY 3@ KOXKHHMIT JISHb IPOCTPOUCHHS, ae y OyJb-sIKOMy pa3i He
Oinbie 2 BiICOTKIB CYMH HEHAJICKHOTO IepeKasy.

16.12.17. 'V pasi:

- HOMHJIKOBOTO IIepeKa3y KOLITIB 3 paxyHKy KirieHTa ik HEeHaJIeKHOTO IIaTHHKA, 10 CTaBcs 3 BUHU baHKy, a6o

- Iepexasy KOIITiB 3 paxyHKy KirienTa 6e3 3aKOHHMX MiJCTaB, 3a IHINIaTUBOIO HEHAIEXKHOTO CTATyBada, 3 MOPYLIEHHIM YMOB
nopydenns KiieHra-rmaTHUKa Ha 3AiHCHEHHS TOTOBIPHOTO CIMCAHHS ab0 BHACTIJOK iHINMX MOMIIOK baHky, mio crammcs 3
BuHHN banky, bank crmauye KiieHTy meHio Ta BinmkonoBye oMy 30UTKH y 3arasibHOMY roromkeHoMy CTopoHaMu po3mipi
(3 ypaxyBaHHsaM iHnekcy iH(manii) 0,01 BigcoTka cymMH IOMIIJIKOBOTO IIepeKasy, IMOYMHAIOUYM BiJ JHS Hepekasy 0 JHS
MIOBEpHEHHSI CyMH Iiepeka3y Ha Paxynox KirieHTa 3a KOXXKHHI I€Hb IPOCTPOYEHHS, ane y Oyab-iKoMy pasi He Oimbmie 2
BIJICOTKIB CyMH IIOMMJIKOBOT'O IIEpEKa3sy.

50



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 20.0)

PO3JI1J 17. YMOBMU KYTIIBJII/ [TPOJIAXKY/ OBMIHY BE3rOTIBKOBOI IHO3EMHOI BAJIIOTU HA MBPY

17.1. Lleit po3aia BU3HAYAE MOPSAOK 3A1MCHEHHS onepaniii i3 KymiBii/mpoaaxy/o0MiHy 0e3roTiBKOBOi iHO3eMHOi BaioTH Ha MBPY
3a paxyHoK komtiB KiieHra, ki po3MimieHi Ha fioro PaxyHky (-ax).

17.2. Hlnsxom nopanus 1o banky mamepoBoi 3asBu (BcTaHOBIeHOro BaHKOM 3pa3ska) 3 KyMiBJi/mpoaaky/oOMiHy 0e3roTiBKOBOT
iHo3eMHOi BamoT KitieHT nopydae, a bank Oepe Ha ceGe 3000B’sA3aHHS BiA CBOTO iMEHI Ta 3a paxyHOK KomTiB KiienTta 3milficHIOBaTH
HeoOXimHi GiHaHCOBI omeparii 3 MeToro peaizamii abo npuIOaHH BATIOTHUX KomTiB Ha MBPY Ha 1inti Ta y nopsiaky, nependadeHi YMHHIM
3aKOHOJIABCTBOM Y KpaiHH.

17.3. O6OB’sI3KO0BOI0 YMOBOIO AJISI HAaJaHHS IIOCIYTH € HasBHicTh y KirieHTa PaxyHKiB y HamioHaNlbHIH Ta IHO3eMHIH BaJIOTax,
BigKpHUTHX y baHKy.

17.4. Ormepariii 3 KymiBii/ mpoaaxy 6e3roTiBkoBoi iHo3eMHOI BanmoTd Ha MBPY 3niiicHIOI0TECST 63 0OMEXKEHHs 3a CyMOIo,
SIKILO iHIIIE He BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHM, Y TOMY YMCIIi HOpPMAaTUBHO-TIPaBOBUMH akTaMu HamioHanapHOro O6aHKy Ykpainu, a
TaKOX BHYTpILIHIMK ToKyMeHTaMu baHky, 6e3 HasiBHOCTI y KitieHTa migcTaB/3000B's13aHb y iHO3eMHil BastoTi. bank Mae mpaBo camocTiitHo,
6e3 moxaTkoBoro abo MonepeAHbOro noBigoMiteHHs KiieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEKEHHS L1010 CYMH OMepallil 3 KyIiBii/ Ipoaaxy
6e3roTiBKOBOI iHO3eMHO{ Bayroti Ha MBPVY.

17.5. Omepartii 3 kymiBmi /mpoaxy 6e3roTiBKoBoi iHO3eMHOT BaimtoTi Ha MBPY 3niiicHIOIOTECS 32 KypcoM baHKy, sikuii BU3HAYa€ThCS
BifmoBiTapHUM JuiepoM KasHaueiicTBa baHKy BiAMMOBiTHO 10 pHHKOBOI cutyarii Ha MBPY Ha dac mpoBeaeHHs omepartii.

17.6. Slkmo Kiient momae no banky 3asBy 3 KymiBIi/mpoaaxy/oOMiHy 0e3roTiBkOBOi iHO3eMHOI BamoTH 10 10-00 roauHu
OmnepaniiiHoro aHS Ta 3a0e3ledye BiAMOBIAHY CyMy KOLITIB Ha CBOeMy PaxyHKky mns BukoHaHHA Hamanoi 3asBu go 10-00 rogmxu
OnepauiiiHoro aHs, To baHk BukoHYe 3asBy B moTouHOMY OmepaniiiHOMy JHi.

17.7. Sxmo Kuient nomae 3asBy 3 KymiBii/mpoaaxy/ooMiHy 6e3roTiBkoBoi iHo3eMHO1 BamoTH micis 10-00 roguan OmnepariitHoro
IIHS Ta/a0o 3a0e3medye BiAMOBIAHY CyMy KOLITiB Ha cBoeMy PaxyHKy a1 BUKoHaHHS HagaHoi 3asBu micis 10-00 roguan OnepamiiHoro T,
to bank BuKoHYe 3asBy HacTymHoro OnepariiHoro aus baHky.

17.8. 3 MoMeHTY HafaHHs 3asBH 3 KyIiBIIi/Ipoaaxy/o0MiHy 6e3roTiBKOBOI iHO3EMHOI BAIOTH Y TIOPSIKY, epea0ayeHOMY Y ITyHKTaxX
17.6 Ta 17.7, Kiient nopyuae banky cnmcaté KOIITH 3 BIacHUX PaxyHKIB JUIsl KyIiBII/TpoaaxXy/0OMiHy iHO3EMHOI BaIIOTH 3 HOAAIBIINUM
3apaxyBaHHSM KOIITIB Ha BiacHi motouHi Paxynku Kiienra.

17.9. bank nepepaxoBye cyMy KyIUIEHOI/OOMiHSHOT iHO3eMHO1 BaIIOTH a00 IPUBHEBUI €KBIBAJICHT BiJl MPOJAHOI iIHO3EMHOI BATIOTH
Ha Paxynoxk Kitienra B Toit Onepaniitauii 1eHp, konu Oyiaa BUKOHaHA BiIOBiAHA 3asiBa 3 KyIIiBII/IpoAaxy/0OMiHy 0e3roTiBKOBO1 iHO3eMHO1
BJTIOTH.

17.10. bank 30008’ s13aHU1 BUKOHYBATH [IPpaBMIIa KYIIiBJIi/0OMiHY/TIpOAaXy iIHO3€MHOT BaJIFOTH BiATIOBIIHO 10 YHHHOTO 3aKOHO/IaBCTBA
VYkpainu.

17.11. 3a BukoHaHHs fnopydeHHs KiieHta Ha mixcraBi 3asBH 3 KyHiBIi/IIponaky/oOMiHy 0e3roTiBkoBoi iHO3eMHOI BamtoTH BaHk
OTpHUMYE€E KOMICiiiHY BUHAropoJy y po3Mipi, BU3HaueHOMY JirounMu Tapudamu baHky.

17.12. bank Mae mpaBO YTpUMYyBaTH CyMy KOMicCiiiHOI BHHaropomy i3 cymu, sika Oyna oTpuMaHa il peaiizauii 3asBu 3
KYIiBIIi/TpoaKy/o0MiHy 6e3roTiBKOBOI iHO3eMHO1 BaroTu KitieHTa y po3Mipi, mepexbadeHomy fitounmu Tapudamu barky. Kitient nopydae
Banky 3milicHroBaTH mnoroBipHe crnmcaHHsA 3 PaxynkiB KiieHTa ans crmmath KOMICiHHOI BHHAropoay 3a TpPOBEICHHS OIepamii 3
KYIiBIIi/TpogaKy/o0MiHy 6€3roTiBKOBOi iHO3EMHOT BAJIFOTH.

17.13. bank He BUKOHYE 3asBYy 3 KYIiBIIi/IpoAaxxy/0OMiHy 0€3roTiBKOBOI iHO3€MHOI BAITFOTH:

17.13.1. sxmo A7st BUKOHAHHSA OTlepallii HeIoCTaTHBO KOIITiB Ha Paxynky Kiienra;

17.13.2. sxmo y Kitienra BincyTHii PaxyHOK B iHO3eMHi/HaIlIOHAIBHIN BaJIOTi, BiAKpUTHi B baHKy;

17.13.3. skmo Ha MiACTaBi CyIOBOTO DIllICHHS/TIOCTAHOBU JEpXKaBHOTO/TIPUBATHOTO BHKOHABLS baHK BHKOHYye apemt ado
31IiICHIOE TPUMYCOBE CIIMCaHHs KOIITIB 3 PaxyHKy, sikuii BUKOpHCTOBYeThCs KitieHTOM 11t KymiBii abo nposiaxxy 6e3roTiBKOBOT
iHO3EMHOI BaJIOTH;

17.13.4. B iHIINX BUIAAKAX, Iepe10adeHNX YHHHUM 3aKOHOJJABCTBOM YKpaiHH.

17.14. Tadopmaris mpo cyMy KyIUIEHOI /mipomaHoi/ oOMiHSAHOI 1HO3eMHOI BaJFOTH 3a3HAava€eThbes y Bumucni mpo pyx KOmTiB, 10
HazaeTees KitieHTy B mopsiaky Ta cTpoku, nepeabadei M Y 150.

17.15. KnienT Mae mpaBo BigkiukaTd 3 banky 3asBy 3 KymiBii/mpoaaxy/o0OMiHy 0€3roTiBKOBOI iHO3€MHOI BAIIOTH 10 MOMEHTY ii
BUKOHaHHA baHKOM y NOBHili a00 Y4acTKOBIil CyMi IIJISIXOM MOJAHHS JIUCTA IO 00CIyroBYIOUOTo BiJyiineHHs1 baHky npo BinkinkaHHs 3asiBy,
CKJIaJICHOTO B JIOBUIBHIM (hopMi Ta MiAMHUCAHOTO 0COOUCTO 200 HOTO TPEICTABHUKOM.

PO3/ILJ 18. CTPOK JIIi YJIBO, MOPSIIOK PO3IPBAHHSI VJBO

18.1. His nporo YJIBO mpumnmHseTses 3a 3roxoto Ctopin abo y Bumazakax, nepemdadeHnx muMm Y JbO Ta/abo ynHHNM
3aKOHOAABCTBOM YKpaiHU.

18.2. Posipanus Y /ABO 3xificHIOEThCA:

18.2.1. 3a inimiatuBoro Kimienra:

-y Bunazaky 3akputts Knientom ycix PaxyHkiB, Binkputux B baHky;
-y Bunaaky Hesroau Kitienta 3 3anpononoBanumu bankom 3minamu 1o YJIBO y nopsaky, nependaueHomy m. 2.7 VIBO.

18.2.2 3a ininiatuBoro bauky:

-y BUmajaKy 3akputtsa Kiientom ycix PaxynkiB, Bimkputux B baHky, y Bumagkax, nepenbadenux YJIBO Ta/abo uMHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

-y BUNaJIy BUHHKHEHHS BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, y Tomy uucii y chepi [IBK/DT, mixcras i BigMoBH
BiJ migTprMaHHs 3 KilieHTOM JiIOBUX BIHOCHH;

-y pa3i NIpUHHATTA PilICHHS PO NPUITHHEHHS JUIOBUX CTOCYHKIB 3 KiieHTOM.

18.2.3  Skimo Ha MOMEHT BUsIBIICHHsI HaMmipy npunuHutH airo YIBO Gyap-sxoro i3 Cropin mix bankom ta Kiientom € yxnageHi
JIOTOBOPH, CTPOK Jii SIKUX He 3aKiHYMBCA, TO MPaBoBi Hacuiaku posipBanHs YJBO y npoMy BHIAAKY TakoX MOXYyTh OyTH mependaueHi
OKPEeMHUMH YMOBAMH Bi/MIOBIIHKX JJOTOBOPIB.

18.4.  Posipanus Y/IBO npumnunsie airo ycix oGopMiIeHHX B ioro Mexax BaHKiBCbKUX MOCIYT.

18.5. IpunuHeHHsT OKpEeMOTo JI0TOBOpY, yKiIanaeHoro y mexax YJIBO, Ta/abo BixMoBa Bi oTpuMaHHs/HagaHHS OKpeMoi baHkiBchKOT
nociryry He npunuase xiro YJBO.
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18.6. TTopsiok Ta mifcTaBy NPUIMHEHHS OKPEMOT0 I0T0BOPY, YKiaaeHoro y pamkax ¥Y/1bO, Bu3Hauaersest M Y/JIBO Ta ymoBamu
OKPEMOTO JIOTOBODY.

PO3A1JI 19. MNPUKIHHEBI NOJIOKEHHSA

19.1. YABO mns Knienra HaOupae unHHOCTI 3 Aaté npuiHATTA Kimientom IlyGmigHoi mpomo3wuuii Ta i€ 10 MOMEHTY HOTro
po3sipBanHs BianmosigHo 1o ymos Y JIBO.
19.2. [nsxom npuennanus go YJBO KiieHT Hamae 3roly Ta MOTOXKYETHCS 3 THUM, M0 baHK Mae mpaBo 3IiHCHIOBATH

($oTO3HOMKY Ta Bileo HarysiA y 30Hax obciyroByBaHHs KiieHTiB, ¢ororpadysanns KimieHTIB Ta IX JOKYMEHTIB, a TaKOXK (ikcalifo ycimMa
MOXKJIMBUMH TEXHIYHUMH 3ac00amMu KOHTaKTiB 3 KiieHtamu (y ToMy 4ncii ayaio3amuc TeseOHHIX pO3MOB Ta iHIIe) y IpUMinieHHIX banky
Ta Ha npucTposx banky 3 miyumo 3abe3nedeHHs Ge3nexky Ta HayeskHOro obcimyroByBanHs KiienTi. bank Mae mpaBo 30epiraTi Bizeo3anucu
Ta (ororpadii y moJayipIIoMy, a TAKOX MOIIUPIOBATH iX y BUNAIKaX, Iepe10adeHUX YNHHUM 3aKOHOABCTBOM YKpainu. [IpueqHanasm 1o
VIBO Kiient Hagae banky mpaBo BHKOPHCTOBYBaTH Bifgeo3amucu, ¢oTorpadii Ta 3amucu TeaehOHHHX PO3MOB B SIKOCTI JOKas3iB y
MPOLECYaNbHUX AiSIX Ta MIATBEPIUKYE, [0 BUKOPUCTAHHS TaKHUX Bile03amuciB, hororpadiii Ta 3amucis TeneOHHIX PO3MOB HE € HOPYIICHHAM
HOro KOHCTUTYLIHHUX mpaB 3rigHo 3 cT. 31 Konctutynii Ykpainu, a € HeoOXiTHUMHU 3aX0JaMH 3 METOIO 3al00IrTH 3JI0YHHY YH 3°SICyBaTH
ICTHHY TiJ 9ac pO3CIiayBaHHS, SKIIO iHIINMH CIIOCO0aMU OZlep KaTh iH(OpMAIilo HEMOKIIUBO.
19.3. BperymoBanHs criopis:
19.3.2.  19.3.1. Cnopu Ta po30i>KHOCTI, 0 BHHUKAOTH MPOTATOM Jii iboro Y JIBO, BUPILIYIOThCS NUITXOM IeperoBopis. Criopu
Ta MPOTUPIYYS PO3TILIIAIOTECS Y CYJOBOMY IOPSIIKY BiJIIIOBITHO 1O YMUHHOTO 3aKOHOIABCTBA YKpaiHU.
19.3.3.  CropoHH BCTaHOBIIOIOTH CTPOKH MO30BHOI JaBHOCTI 32 BUMOTAaMU TIPO CTATHeHHs: KpeauTy, BUHATOPOIH Ta MPOLICHTIB 3a
KkopucryBanHs Kpeaurom, komicisimu, neHsiMu, mrpadamu (Heycroiikamu) TpuBaiictio y 10 (mecstts) pokis.

19.4. VY BcboMy, 110 He nependadeHo oocayroByBanus muM Y IO, CTopoHU KepyIOThCd YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

19.5. Bank miaTBepIKYE, O BiH € IUIATHAKOM IOJATKIB Ha MPHOYTOK HA 3arajbHUX IMiJACTaBaX, BiAmoBinHo 10 IlomaTkoBoro
KOZIEKCY YKpaiHH.

19.6. VYci 3minu Ta nonoBHeHHS 10 Y IBO € YMHHUMH, KO0 BOHU MPUUHATI BiAmoBiaHO 10 BuMor Y JIBO.

19.7. VY pasi, skmio Oynae 3po0JieHO BHCHOBOK NMPO HE3aKOHHICTh, HEIIMCHICTh a0 HEMOKJIMBICTh BUKOHAHHS OYIb-SKOTO

nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha peluTy nonoxens Y BO.

19.8. Bank orosomenusm [Tyomniunoi mpomo3uii, a KitieHT — mignucanusm 3asBU-3roqu 3aCBiI4yl0Th (akT TOro, 0 YKIaJaHHS
YJBO Tta cami monoxenHs ¥Y/IbO BianoBigaroTe BiTkHOMY BoOJeBUABIEHHIO CTOPIiH, sk01Ha 31 CTOpPiH HE 3HAXOAUTHCS il BIUTMBOM TSHKKHX
o6cTaBuH, nmpuMycy Tomo, ymMmoBu YJIBO mis CTopiH € B3a€MOBHTITHIMH Ta TOBHICTIO 3po3yMiuMu, CTOPOHU JOCSTIIN 3TOAH IOJ0 YCiX
icrotHux ymoB Y IBO.

PO3A1J1 20. MICHE3HAXOKEHHS TA PEKBIBUTU BAHKY

AKHIOHEPHE TOBAPUCTBO «bAHK KPEIUT OAHIITPO»
Micue3naxomkeHns: Ykpaina, 01033, m. Kuis, Byn. XXunsucrbka, 32,
Bankiscpka minensis Ne 70, Bunana «22» xoBTtHs 2018 p. Hamionansuum 6aHkoM YKpaiHu,
ITTH 143524004022,
Kon 3a €IPTIOVY 14352406, Koz 6anky 305749
K\P UA713000010000032007102101026 y Hauionansaomy 6auky Ykpainu (Kog 6anxy 300001)
Be06-caiit: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenepon Konrakr-ueHrpy:
JUTS I3BiHKIB Ha Teputopii Ykpainu — 0 800 507 700 (6¢3KOIITOBHO);
JUTS I3BIHKIB Ha TepUTOpii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rigno 3 Tapudamu omneparopa).

3acTtynHuk M'onosu lMpaBniHHS
3 po3gpibHoro 6i3Hecy Ta gimpkutan TpaHcdopMauii

[opkyH T.1.
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