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Ha6upae yunnocTi 3 14.07.2021

IloBHe AKLIOHEPHE TOBAPUCTBO «bAHK KPEAUT AHIITPO» (ckopoueHo AT «bauk Kpenur [{Hinpo»)
HaliMeHyBaHHs

Banky:

Micuesnaxomkennsi: | Ykpaina, 01033, m. Kuis, Byn. XXunsnceka, 32,

Kop 3a €EIPIIOY 14352406

Kon 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tesedon Konrakr-
LEHTpY:

IUTA A3BiHKIB Ha Teputopii Yipainm — 0 800 507 700 (6e3x0mTOBHO);
JUIS AI3BIHKIB HA TepUTOpii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu onepatopa).

Jlinen3sii Ta 1o3B0JIH
0aHKy:

BankiBcpka minensis Ne 70, Bunana «22» xxoBTHs 2018 p. HanioHansHiM OaHKOM YKpaiHu, 32 HOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buan 6aHKiBCbKHX

0OaHKIBCHKI Ta iHIII (hiHAHCOBI MMOCIYTH BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHku 1 OaHKIBCBKY HiSUTBHICTBY,

MOCJIYT: B TOMY YHCIIi BIAKPHUTTS PaxyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIA/IB (JEIO3HUTIB).

Tapudu: 3a mocunanHsaM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocwranssam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XapaKTePHUCTHKH

mocCJIyr 3 HalaHHA

CIIO2KUBYOI0

KpeauTy.

IctoTHi 3a mocunanHsaM https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePUCTHKH

MOCJIYT 3 3aJy4eHHS

0aHKIiBCHKOTO

BKJIAAY (1eno3uTy):

Mopsinok i 3a NOCUJIAaHHAM

npoueaypa saxucry | https://creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
TepPCOHATbHUX

JaHuX (BUTHAI):

Mopsnok aiii 6anky
B pa3i HeBUKOHAHHS
KJIECHTOM
000B’S3KiB 3riTHO 3
J0TOBOPOM TPO
HATAHHA
0aHKIBCHKHX
TMOCJIYT:

3a MOCHIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok _d_y_banku_pry nevykonann_kl _ntom_obovyazk v_zg_dno_z_dogovo
rom.pdf

Iopsinok posrasigy
0aHKOM 3BepHeHb
KJIEHTIB (BUTHI):

34 IIOCUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen Kkl nt v.pdf

Po3ain «3BepHeHHst
rpoMaasin»
odiuiiinoro
InTepHer-
NMpeICcTABHUITBA
HauionaabHoro
DaHKY:

3a nocuaa"HaM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucTemMy
rapanTyBaHHs
BKJIAAiB ¢izuuHnx
ocio:

3a nocunanaam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilonepenskenns:

IMpuennanns kimieHTa 10 my6aivHOl npomnosumii (odepTr) nepenbadae HagaHHS HOTO 3roIy HA 3a3HAuYCHI B HIil
YMOBU HaJaHHS OaHKIBCHKHX IIOCIYTr; KJIIEHT MOXXE BIZIMOBHTHCH BiJl OTPHMaHHS pPEKIAMHHX MaTepiaiiB
3aco0amMu IMCTAHILIHHUX KaHAIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOIo 00¢cJIyrOBYBaHHA KJIi€HTIB — pi3uyHUX 0cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», nami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAeKCy YKpaiHM OroJoIlye MyOmiyHy
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO 0OCTyroByBaHHS KIIi€HTiB — disnunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mami — «Ily6miuHa mpono3umis) 3 METOI0 HaJaHHSI 0aHKIBCHKUX MOCIYT (i3HYHMM 0coOaM Ha yMOBax, IO BHUKJIAJCHI HIDKUE.
ITy6uiuHa nmporno3uLis po3MilieHa Ha caidTi banky 3a agpecoro: Www.creditdnepr.com.ua. ITy6iiuna nporo3uiiis Habupae YHHHOCTI 3 JaTH i
OTIPHITIONHEHHS Ha caliTi banky Ta mie o 1aTé po3MilIeHHs 3asBH Mo ii BiKINKAHHS B UTOMY a00 9aCTKOBO.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
NPUAMAIOTH (aKIENnTyIoTh) [1y0iYHy MpONo3HILiio, HaaBaTH GaHKIBCHKI MOCTYTH B MOPSIKY Ta HA YMOBaX, BU3HAYECHUX Y HIBEPCATBLHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTS (akuenTyBaHHs) qaHoi [Ty0niuHOT mpono3uiii 3aiicHI0eThCs (i3HIHO0 0C000T0 Ha mijicTaBi ¢T. 634 [[UBINEHOTO KOAEKCY
VYxpaian norixoM noganHs banky 3asBu-3roan Ha yxiaganHs Y/1BO ta 3a ymoBU nozmaHHsS baHKy HOKYMEHTIB i BiJOMOCTEH, HEOOXiTHUX
qutst inenTudikamii Ta Bepudikarii ocobn, 3’acyBanns bankowm cyri 11 pisutbHOCTI Ta dinancoBoro crany. [Ipuitasarrs [1yGniaHoi mpono3umil
(hi3UIHOI0 0CO00K0 3IHICHIOETECS B IIUIOMY Ta 0€33aCTEPEKHO.

Ls ITy6niuna mpono3uuis i3 Bcima ponatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha yknamanss YJIBO, mo HamaHa ¢isndHOIO
ocoboro 1o banky, a Takok Oyab-sKi HIII JOTOBOPH Ta YTOIH, IO YKIAAAI0THCS Ha MiACTaBi HHOT0 JJoroBOpy 3 METOIO HaaHHS OaHKIBCHKHX
MOCIIYT, pa3oM CKIAJal0Th €IMHHUN JTOKYMEHT — YHiBepCcaJIbHUI JOroBip OAHKIBCHKOTO OOCIYroByBaHHS KI€HTIB — ¢izuuHux ocid y AT
«BAHK KPEJUT JHITTPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3snin 2. [Ipenmer qoroeopy.

Po3ain 3. YMoBH po3MillieHHs OaHKIBCHKUX BKJIAJIIB.

Po3zin 4. BigkpuTTsa NOTOYHUX PaXyHKIB Ta 3I1HCHEHHS OIEpaIiif 32 IIMMHU PaxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXyHKIB, OIeparii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [1aTiKHUX KapTOK, Ta 3M1HCHEHHS
ormeparii 3a UMHU paxXyHKaMH.

Po3xin 6. YMOBHM Ha/IaHHS CIIOKUBYHX KPEITUTIB.

Po3nin 7. YmoBu namansst nocnyr y Cucremi FreeBank.

Po3xin 8. CepBic eneKTpOHHUX raMaHIIiB.

Po3ain 9. Ymoru rapantysanus Brianis @ongom.

Po3zin 10. [loroBipHe criricaHHs.

Pozuin 11. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.

Po3ain 12. Tlepenaua inpopmarrii.

Po3zin 13. 3acrepeskeHHS PO HETOOPOCOBICHY HisUTBHICTb.

Po3ain 14. TlepconanbHi naHi.

Po3zin 15. [IpaBa Ta 000B’SI3KH CTOPIH.

Po3ain 16. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIOBIIaIbHOCTI.
Po3nin 17. YmoBu KyniBii/ npoaaxy/ oOMiHy 6e3roTiBKOBOT iHO3eMHOT BaJIFOTH Ha Mi>KOAQHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHu.
Po3zin 18. Crpok aii YBO, nopsnok pozipanus Y BO.

Pozmin 19. [pukiHIIeBi MOJOKEHHS.

Po3xin 20. Micue3HaxokeHHs Ta peKBi3UTH baHKy.

PO341J1 1. BUBHAYEHHS TEPMIHIB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJy Ta POBECHHS onepallii i3 3acrocyBaHHAM [1IaTiXKHOI KapTKH, a TAKOXK MPOILEeaypa
yemimHoi peectparii KitieHTa y cucremi AncraHiiifnoro 6aHkiBcbkoro obciyrosyBanust FreeBank.

ATreHT — opuandHa ocoba, ¢izuyHa ocoba abo ¢iznuHa ocoba — miAgmpueMenp, sikoMy BaHKOM HagaHO IpaBO 3.iiiCHIOBAaTH
ineHTudixariro ta Bepudikauiro kiienTiB banky — diznuHux ocio.

AKTHBHe MOCHJIaHHS Ha cailT BaHKy — nocuanHs Ha afapecy [HTepHeT-cTopiHKH odililiHoro caiiTy baHky, mpu HaTHCKaHHI Ha sKe
BiIOYBa€THCsI epexi/] Ha BIAMIOBIAHY CTOPIHKY.

ABTeHTH(iKANisT — TpoLIeypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMmarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY pexXuMmi, i3
iHpOpMaIi€to, Mo MICTUThCA Yy 0a3i maHux baHky Ta minTBepkeHHs (akTy, mo ocoba, sika 3BEpHYIACh, € BIACHUKOM PaxyHKy Ta/abo
nepkarenieM KapTky Ha 3akoHHMX mifncraBax. Y pasi 3BepHeHHs Kiienrta 3 OcHOBHOTO HOMepa Ipouexypa Horo ABTeHTH(iKamii
BiZIOYBa€THCS 32 CIIPOILCHOIO MPOIETYPOIO.

Bank — AKIIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO» (ckopouene HaiimenyBanHS AT « BAHK KPEJIUT THITIPO»),
peKBi3uTH sikoro 3a3HaveHi B po3aini 20 YBO.

BankiBchka nmociyra — Oyzap-sika nociyra, 3a3nadena B 1. 2.2 Y/IBO, siky Bank nanae Knienrty na nigcrasi ¥ IBO.

Be3koHTaKTHI miaTexi - miaTexi B TOProBO-CEPBICHINH Mepexi Ta/abo omepallii 3 OTpUMaHHs TOTiBKOBHUX KOLITIB B IUIATIKHHUX
MIPUCTPOSX, SKi 3MIHCHIOIOTBCS 3 BHUKOPHUCTAHHSAM TEXHOJOTI] OE3KOHTAaKTHHX IUIATEXIB (3 BUKOPHUCTAHHSAM KapTKH 3 TEXHOJOTIEI0
PayPass/PayWave abo MmoOimpHOro TenedoHy 3a nomomororo CepBicy eNEKTpOHHHX TraMaHIIB Ta/a00 MOOUIBHOTO IOJATKY), IO
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3[IHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3MiHCHEHHS TaKUX IUIaTeXKIB BiAIoBigHO 1o mpaBui MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXIIMBOCTEH
baHky HajaBaTu Taki MocIyru

HepoGoui aui — nHi, BU3Ha4YeHi BHYTpimIHIM rpadikoM podotu banky, mpoTAroM sKuMX BinAiieHHS baHKy He 3IiHCHIOIOTH
obcmyroByBanHs Kiientis. ['padix pobdoTtu Binainens banky noBoautscs 1o Bizoma KimieHTiB MIIsIX0OM po3MillleHHs BiAmoBiaHOT iHpopMamii
Ha iHpopMaLifiHiX cTeHaax BigaiteHb banky Ta Ha O¢iuiliHomy caiiti baHky.

Burtpatnmii JiMiT — MakcuManeHa cymMa KOINTIiB, o xocTynHa KiieHTy mis 3aiiicHeHHs omepamiif 3 BUKopuctanHsaM IlmarixHoi
KapTKH 1 pO3PaxoBYeEThCS SIK PI3HUIS MK 3aIUIIKOM KOINTiB Ha PaxyHky Ta He3HWKyBallbHUM 3aIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, aJie He BioOpakeHNX Ha PaxyHKy onepariiif, Ta 6:;10koBaHUX cyM. Y pasi HamanHs Osepapadry/Kpeantroi ninii Butparanit
JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3IMIIKY BiacHHX KomTiB KitienTta Ha Paxynky Ta cymn OBepapadty/KpenurHoi miHil 3a MiHycoM
CyMH aBTOPH30BaHHX, aJle He BioOpaxeHnX Ha PaxyHKy omepariiii, Ta OJIOKOBaHHX CYyM.

Bigninenns Banky — Binokpemnenuit nigpo3ain banky, sxuii 3a6e3neuye oociayroByBanaa KiieHTiB.

Bepudikauis — 3axoau, mo BKHBaOThCSI baHkoM 3 MeTOI0 nepeBipku (MiATBEPHKEHH) HAJISKHOCTI BiANOBIAHINA 0c001 OTpUMAaHUX
BankoM ineHTHdiKamiiHIX JaHUX Ta/a00 3 METOIO MiATBEPPKEHHS JaHUX, 110 Jal0Th 3MOTY BCTAHOBUTH KiHLIEBUX OeHe(iIliapHUX BIaCHHUKIB
YH IX BiJICYTHICTb.

Bkaaxg — xomTH B TOTIBKOBii ab0 Oe3roTiBKOBiH (opmi y BamoTi Ykpainu abo B iHO3eMHIH BamIOTi, sIKi 3aiydeHi OaHKOM Bif
BKJIagHWKa (200 SKi HamiHIuIM U1 BKIAIHUKA) HA YMOBaX JOTOBOPY OAHKIBCEKOTO BKJIAy (AEHO3UTY), 6aHKIBCHKOTO PaxyHKY a00 MIIIXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(ikaTa, BKIIOYAIOUN HAPAXOBAHI BiZICOTKHU Ha TaKi KOIITH.

Jeno3uT Ha BUMOT'Y — TPOIIOBI KOIITH, 0 po3MimieHi KimieaTom B banky Ha yMoBax Buaadi AeMo3UTy Ha mepury BUMory Kiienra
BiJMIOBITHO JI0 YMOB YKJIaaeHoro /loroBopy 6aHKIBCHKOTO BKJIay Ta YHMHHOTO 3aKOHOJABCTBA Y KpaiHU.

Bkiaauuii paxyHoK — paxyHOK, IO BilkpuBaeThcs bankom KitieHTy Ha 7oTOBipHIiit OCHOBI A1 30€piraHHs rpouiei, Mo NepeIaroThes
KiienToM B ympaBiiHHA Ha BCTaHOBJICHHH CTpOK abo Oe3 3a3Ha4eHHS TAKOTO CTPOKY INiJ BU3HAUCHWH MPOLEHT (IOXix) 1 MiAJsraroTh
noBepHeHHI0 KITieHTy BiAMOBiIHO 10 YMOB yKiIaneHoro JloroBopy 6aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHu abo B iHO3EMHIH BANIOTI, sIKi 3aiTyd4eHi OaHKOM BiJ
BKJIagHUKa (200 sKi HagIMNIIM JUIl BKJIAJHUKA) HA yMOBaX JIOTOBOPY OAHKIBCBKOTO BKJIAAy (IEMO3HTY) ab0 NUIIXOM BHIA4i iIMEHHOTO
JIETIO3UTHOTO cepTHdikara, BiIIOBIIHO 10 YMOB sikoro baHK 3000B's3aHMii BUIATH BKJIAJ Ta HapaxoBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOTO Y JoroBopi 6aHKIBCHKOTO BKIIAY.

Jeno3uTHUH PaxyHOK — paxyHOK, IIO BiIKpHuBaeTbcsi bankom KirieHTy Ha mOToBipHIM OCHOBI ans 30epiraHHs TpOIICH, IIO
nepenaroTbes KITieHTOM B ympaBiiHHA Ha BCTAaHOBICHHWH CTPOK MiJ BHU3HAYEHUH MPOLEHT (HOXiA) 1 MiAraroTe moBepHeHHIO KitieHTy
BiJIIIOBITHO JI0 YMOB YKJIaaeHoro JloroBopy 0aHKIBCHKOTO BKJIay (ICTO3UTY) Ta YAHHOTO 3aKOHOJABCTBA YKpAaiHH.

JepxaTenn/[lep:kaTesb eJeKTPOHHOrO INIATIKHOIO 3acoly — ¢i3nmyHa ocoba, siIka Ha 3aKOHHHX IIiJICTaBaX BHUKOPHCTOBYE
CJICKTPOHHUH TUIATDKHUK 3aci0 Juisl iHII[IFOBaHHS Iepeka3y KOIUTIB 3 BiJIIOBIJHOTO paxyHKy B baHky aGo 3xiiicHroe iHmm omepanii i3
3aCTOCYBaHHIM 3a3Ha4YEHOTO JICKTPOHHOTO ILIATIKHOTO 3ac00y

Jucranuiiine po3nopsixkennss abo EjekTpoHHuMii T0KyMeHT — JOKYMEHT B €JIEKTPOHHIN (GOpMi, 10 MICTUTH PO3HOPSKECHHS
Kiienta Banky, peanizoBaHOTO B amapaTHO-TIPOTPAMHOMY CEPENOBHINI MOOITBHOTO TenedoHy ab0 IHIIOTO MEPCOHATBHOTO MPHCTPOIO
KOpHCTyBaya (KOMIT I0Tepa TOII0 ) BUKOHATH ITEBHY OTIEpaIlilo, sIKe IepeaaeThcs KirieHToM 3a MoropkeHNM KaHalloM JOCTYITy (0e3 BifBinaHHS
Kiientom banky), miamucane Enexrpornum minnucom KiieHra, Ta iHpopmaris B skoMy 3aikcoBaHa y BUIIIAII €IEKTPOHHUX JAHHX, SKE
MOXe OyTH CTBOpEHe, mepenaHe, 30epekeHe 1 mepeTBOpeHe eNeKTPOHHUMH 3ac0o0aMHu y Bi3yanbHY (OpMy 3a JOHNOMOTOI0 €IEKTPOHHHUX
3aco0iB a00 Ha marepi y popmi, IPUIATHIN I IpUiiMaHHA HOTO 3MicTy (i3HIHOI0 0c00010.

JoBipeHa oco6a — ¢izuuna ocoba, ska yIIOBHOBaXKeHa MisiTH Bij iMeHi KitieHTa Ha mifcTaBi 1oBipeHOCTi, odopmieHoi y banky abo
MOCBITYEHOT HOTapiaNbHO.

JloroBip — B paMkax okpeMoi BaHKIBCHKOT MOCITYTH Mij UM TEPMIHOM PO3yMI€ThCS OKPEMUI iHAUBITyaTIbHUI JOTOBIP IOAO TAKOi
BaHkiBchKOi mocIyry, o yKIagaeThes Ta mianucyeTbest bankom Ta KiientoMm 3 ycima nomaTkamu 1o Hboro, pasoM i3 Y/IBO Tta 3asBoro-
3roJI010, a TAKOXK, SIKIIO Iie iepenoadeHo bankicrkoro nociyroto, Tapudpamu barky.

Jorogip 0aHkiBcbKOro BKJIALY (1€M03MTY) — yrosa, ykianena Mix bankom ta KimieHToMm, sika BU3HA4a€ OCHOBHI YMOBH PO3MIIIEHHS
Hemosuty KiieHTOoM (cymMa, CTPOK, po3Mip IMPOLEHTHOI CTaBKH, IO CIUTaYyeThCsi baHkoM 3a KopHucTyBaHHS Jlemo3uTy, TOPSI0K BHECEHHS Ta
noBepHeHHs Jlero3uTy Ta iHIIe).

JloroBip 6aHKiBCBKOr0 paxyHKy Ta HagaHHSI JOJATKOBHX MOCJHYT — yrojia ykiaaeHa Mk bankom ta KiieHToMm, sika BU3Hadae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JIOJATKOBI mociyrd, ski KiieHT oTpumye abo MOXXe OTpUMAaTH NpH
BIIKDHUTTI TIOTOYHOTO PaxyHKY.

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThcst bankoM 3a 3asBoto KitieHta Ha iforo im’st Ta/abo Ha iM’s1 iHIIIOT 0cOOM 1ytst
MOJKJIHBOCTI HaJIaHHsI OCTaHHIH IpaBa po3MopsKeHHs KoTamu Ha Paxynky Kiienra.

JlonaTkoBuii HoMep TesiepoHy — naifounii HoMep TeneOHHOTO 3B’A3Ky, HagaHui Kiientom banky Ha mincrasi 3asBu-3ronu abo
IIIIXOM YKJIa/IaHHs JI0TOBOPY PO HaJlaHHs BaHKIBCHKUX MOCIHYT, SIK JOJAaTKOBUH KOHTaKTHUH HOMep (IOMaIlHii, MOOIIbHUH, pobounii,
iHmmit Homep TenedoHy) ado sk HoMep Ut OTpuMaHHS SMS-TIoBiOMIIEHb PO omepanii 3a PaxyHkoM.

Enextponnnii mignuc (EIT) — exexTpoHHi naHi, siki gogarothes mianucyBadeM (Kiientom abo BankoM) 10 iHIIMX €NEKTPOHHHX
JTaHUX a00 JIOTIYHO 3 HAM ITI0B’3YIOThCS | BAKOPUCTOBYIOTHCS HUM SsIK ianuc. KitieHT mij yac BYMHEHHs TpaBOYMHIB 3 baHKOM BUKOPHCTOBYE
HPOCTHIl ENeKTPOHHUH MIiANKC, SKUM € €NEeKTPOHHI JaHi, IO JIOTIYHO MOB’S3YIOThCS 3 ENEKTPOHHMM JOKYMEHTOM IUISIXOM BBEICHHS
Kitienrom OnHopa3zoBoro nudposoro napois. baHk mix yac BuMHeHHs npaBo4nHiB 3 KilieHToM BUKOprcTOBYE ynockoHanenui EIT y mopsaky,
BH3HaYCHOMY HOPMaTHBHO-IIPAaBOBUMH akTamu HartioHanbHOTO OaHKy YKpaiHH Ta BHYTPIilIHIMH JOKyMeHTamu BaHKy.

EnexTponHuii naaTi:kumii 3aci6 - miaTiKHMA 1HCTPYMEHT, SKAH HAA€ HOTO AepKaTelro MOKIMBICTh 3a JJOMIOMOTOIO IDIATKHOTO
MIPUCTPOIO OTPUMATH 1H(POPMAIIiFO PO HAJIEXKHI IEPKATEIO KOIITH Ta IHILIIOBATH iX IIepeKas

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akTH CIIA, €Bponelicekoro Coio3y Ta iHIIIX
KpaiH CBITY, a TaKoXK po3nopsiadi fokymeHTH OOH Ta/abo iHIIMX MXKHAPOAHUX OpraHi3alii, pillleHHs SKUX € 000B’ I3KOBUMH U151 BAKOHAHHSI
Ha TepUTOPii YKpaiHH.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y /IBO abo iHmmii 1oKkyMeHT (y TOMY YMCIi JOTOBIp MPO HaJaHHsS OaHKIBCHKOI MOCIYIH)
3a BCTaHOBJIECHOIO bankoM dopmoro, sxy Kiienrt mignucye ta nmogae no banky 3 meroro npuitnsatts Kiienrom [Ty6niunoi npomnosumii banky
Ha ykiaganas Y /1BO B minomy ta 6e3yMOBHO.

InenTudikamis - 3ax0/111, 0 BXUBAIOTECS baHKOM 11 BCTAaHOBJIEHHS OCOOM IIUISIXOM OTPUMAHHSA 11 iIeHTH(IKAIHIX JaHUX.

Inentndikauiiini nani Knienra — ynikansanii inenrudikarop Kitienta y cucremi (storin) i mapons Kimienra s gocryny y Cucremy
FreeBank, ta/abo 6iomeTpu4Hi 1aHi Ui peecTpaliii B miatikHoMy 3actocyHKy Free Bank.
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IctoTHi ymMOoBH 0TOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 0aHKIBCHKOTO paxyHKY Ta HaJaHHS JOAATKOBHX HOCIyT, B JloroBopi
GaHKiBcbKOro BKiIany abo KpenutHoMy 10roBopi, B iHIIOMY IOrOBOPI PO HaAaHHS OaHKIBCHKOT MOCITYrH Ta/abo B YMHHOMY 3aKOHO/IABCTBI
SIK ICTOTHI.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomnosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY yMmoBaX. s neskux BuAiB BaHKIBCHKHX MOCTYr CyO’€KTHHH CKiIaj oci0, 10 MOXYTb
OTpHUMYBATH NOCIYTH baHKy 3a TAKNMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHUI.

KomnpomeTtanisi — posronomenns [TTH-koxy Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHIIOT iHPOpMAITiT, IO MiCTHTHCS
Ha Hocisx ITnathkHuX KapTok abo Ha camiit [TmaTikHIN KapTIi Ta MOXke IPU3BECTH 0 3/iHICHeHHs HecaHKIioHOBaHKUX KiieHToM/[leprkaTenemM
orepaiii 3a Paxynkom.

KoHTakT-HeHTp — 1ij01000BHH IeHTp obcayroByBanHs KiientiB Banky 3a 3BepHEHHAM y TeneOHHOMY PEXKUMI, PEKBI3HUTH SKOTO
3a3Haveni B po3aini 20 YBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaX HOBEpHEHHS, IJIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

Kpenutna ninis — ¢popma KpeauTyBaHHS, 32 SKOI0 y Me)KaX BCTaHOBJICHOTO JIIMITY 3IHCHIOETECS BHAada i morameHHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpenurHoro norosopy ta YIBO. V pasi wactkoBoro a6o mosHoro moramenus Kpeaury mimit Kpenuraoi
JIiHIT BITHOBIIOETHCS 10 BCTAHOBIICHOTO po3Mipy Ta KitieHT Moske moBTOpHO oTprMaTH KpequT y Mexax JOCTYIHOTO JIIMITy HPOTSTOM CTPOKY
nii KpeaurtHoi niHii.

Kpenutnuii norosip — yroxa, Ha mincrasi sikoi bank 30008'13yeTscst Hagati rpomosi komTh (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOK Yromor, a KiieHT 3000B'a3yeThcsi moBepHYTH KpeauT Ta CIUIATHTH MPOIEHTH, KOMIcii Ta iHII IiaTexi
nependadeni ymoBamu yroau, ¥ 1bO ta Tapudis.

KpenutHuii nocepennuk — ¢iznana ocoba, ¢pizndna ocoda — mignpreMens ab0 IPUANIHA 0c00a, sIKa He BUCTYIAE KPEIUTOAABLEM
1 HaJlae TToCcepeTHUIIBKI TOCIYTH Y cepi CHOKUBUOTO KPEUTYBAHH Bijl IMEHI, B iHTepecax Ta 3a JOpy4YeHHSIM KpeIUTOAaBIs abo Bi CBOTO
iMeHi B iHTepecax KpeIuTOIaBIIs.

JlimiT kpeanTHOI JiHIii — cymMa, B MeXax K01 3[iHCHIOETECS KpeauTyBaHHs KitienTa:

- Maxkcumanvhuii nimim Kpeoumnoi nainii — MakcuManbHO MoxkiMBa cyma Kpemnty, sixky KiieHT Moxe oTpumatu B nary

yknageHHst KpeauTHoro n1orosopy,

- Jocmynnuii nimim Kpedummnoi ninii — noctynaa cyma Kpenury, siky BusHauae baHk Ha mizicTaBi aHaIi3y KpeIUTOCTIPOMOXKHOCTI

Kitienrta B Mexkax MakCcHManbpHOTO JIMITY KPEAUTHOT JIiHii.

MisknapoaHa nmiaTizkHa cuctema abo MIIC — mixkHapoHa 1iartixxHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yI0Th IPOBEICHHS ITepeKa3y KOIITIB y MeKax Li€l IIaTiKHOI CHCTEeMH.

MixHapoaHi caHKIil - CaHKIi, 110 BU3HAIOTHCST YKpaiHOIO, Y HOpsAKY, Bu3HaueHoMy KaGinerom MiHicTpiB YkpaiHu, BiAIOBIIHO
10 MDKHApOIHUX AOTOBOPIB YKpaiHu a0o pillleHb MiXJIep>KaBHUX 00’ €THaHb, MDKHAPOIHHUX, MDKYPSOBHX OpraHi3alii, y4acTs y sIKHX Oepe
VYkpaiHa, a TAKOXK IHO3EMHHX JIepiKaB, I[0JI0 3aMOPOKEHHS aKTHBIB, IIOB’I3aHHUX 3 TEPOPHU3MOM Ta Horo (hiHAHCYBaHHSIM, PO3IIOBCIOJDKEHHIM
30poi MacoBOTO 3HHMIIEHHS Ta Horo (iHaHCyBaHHIM, a00 OOMeXeHHs Oy/Ib-sSKOTO JOCTYITy A0 HUX YW 3a00pOHH NpOBeIeHHS (HiHAaHCOBHUX
ormeparii.

Mo6isibHuH MPUCTPill — KOMIIAKTHHI TepCOHANBHUHN KOMITIOTep ab0 iHIIWI MmogiOHMA mpucTpiit (cMapTQOH, IUIaHIIET TOILIO) 3
po3mipom niaronani ekpana 4-7 mroiimis (10,2-17,8 cm), mpu3HaveHnil B TOMy YHCII UTs IEPETIsiAy BeO-CTOPIHOK 1 pobOTH 3 BeO-cepBicaMu.

Moo6iibHUI 10AATOK — MporpaMHe 3a0e3NeucHHs, MpU3HaueHe Ui poOOTH Ha cMapTQoHax, IUIAHIIEeTaX Ta 1HIINX MOOUTBHHX
MIPUCTPOSIX.

HanexHa mepeBipka — 3ax0/u, 110 BKJIIOYAIOT!

- inenTudikariro Ta Bepudikamito Kiienra (iforo npeacTaBHUKa);

- BCTaHOBJICHHA KiHIEBOTO OeHedimiapHoro BiaacHIKa KiieHTa abo #oro BiICyTHOCTI;

- BCTaHOBJICHHA (PO3YMIiHHS) METH Ta XapaKTepy MailOyTHIX IiTOBUX BiZIHOCHH a0 MpoBeAeHHs (HiHAaHCOBOI Omeparii;

- TIPOBEJEeHHs Ha MOCTiIHHIM OCHOBI MOHITOPHMHTY JLTOBHX BiIHOCHH Ta (iHaHCOBUX oneparii KiieHra, 1m0 31iHCHIOIOTHCS B
MpOIIeCi TAKUX BIJHOCHH, MO0 BiMMOBIAHOCTI Takux (iHAHCOBHX omeparlii HasBHiN y Banky iHdopmarii mpo Kiienta,
HOrO MiSUTBHICTD Ta pU3UK (y TOMY YHCIi, B pa3i HEOOXiZHOCTI, MPO PKEPENI0 KOIITIB, TOB'S3aHUX 3 (IHAHCOBUMHU
OTIepaIlisiMH);

- 3a0e3meyeHHs aKTyaJbHOCTI OTPUMAHHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opmaii npo KirienTa.

HBY — Hanionaneuuii 6ank YKpainu.

He3naunuii po3mip BadioTHOI omepauii (qani — He3HauyHMiT po3Mmip) — po3Mip BarOTHOI omeparii (B exBiBaneHTi 3a OQiliiHIM
KypCOM TPHBHI JJ0 iHO3eMHHUX BaJIIOT, ycTaHOBIeHHM HarioHansHiM OaHkoM YKpaiHU Ha IaTy 3[iHCHEHHs omeparii), SKuil € MeHIINM, HiX
PO3Mip, 0 YCTAaHOBJICHHIA [T (P IHAHCOBUX OTIEpPAIliif, IO MiUIATal0Th 000B'I3KOBOMY (DiHAHCOBOMY MOHITOPHHTY 3T1IHO 13 3aKOHOIaBCTBOM
y cdepi 3amobiraHHs Ta MPOTHIII Jieramizamnii (BiIMHBAaHHIO) JOXOIIB, OJCPKAHUX 3JOYHMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IOBCIO/KEHHS 30p0i MacOBOTO 3HUIIICHHS.

He3un:xyBaJbHHUIl 3aJIMIIOK — MiHIMaJlbHa cyMa rpomoBux komriB Kitienra Ha PaxyHKy, omnepariii 3a SKHM MOXYTb 3II{CHIOBATHCS
3 BUKOPHCTaHHAM [lnaTi>kHOI KapTkH, mo Ha TepMiH i [InaTixHOi KapTKM MOBHHHA 3aJMIIATHCS HA IbOMY PaxyHKy Ta He MOxe OyTH
BHKopucraHa Jlepxarenem. HeoOXigHiCTh po3MilieHHs Ta po3Mip He3HikyBaabHOTO 3aIMIIKY 3a3Ha4aoThest ymMoBamu 1160ro Y JIBO.

HecankuionoBanmii oBepapadt — 3aboprosanicte Kiienta mnepen bankom, mo He Oyma obymopieHa [loroBopom, He €
MPOTHO30BAHOKO B PO3MIpi Ta 32 YaCOM BUHHKHEHHS Ta sIKa BUHUKAE BHACTIIOK 3ailicHeHHs KitieHTOM BUIATKOBUX omepaitiit 3 [11aTiHO0
KapTKOIO Ha CyMy, 1110 IIEPEBUIIye BCTaHOBICHUI bankoM po3mip BurpartHoro nimity.

O0oB’s13K0BHii MUIATIZK — MOMicsTaHMit mnaTix KimienTa 3 morameHHs 3a00proBaHocTi, Mo 30008’ 13aHuit crmadyBaté KitieHT y pasi
BUKOPUCTAHHS KPEJUTHHX KOMITiB. MiHiMansHa cyma O00B'I3KOBOTO IUIATEXy BH3HAUa€ThCsl yMOBaMu KpeanTHOTO 10TOBODY.

OsepapadT — xopotkocTpokoBuit Kpenut, mo Hamaetscs bankom Kiienty Ha migcrasi BigmosigHoro KpemurHoro morosopy Ta
YJIBO B Mexax BCTaHOBIEHOTO IS 3/IMCHEHHs IUIATDKHUX ONepariil IMoHaj 3ajMIIoK BilacHUX komrTiB Kiienta ma Paxysky.
O6cnyroByBanHs PaxyHky, 3a skum BcraHoBiieHo OBepapadr, 3AiHCHIOETHCS 3a 1e0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii uudpoBuii mapoas — 101aTKoBHi 3aci6 ABrenTuikalii, 10 MepefacTbess y BUIVISIAI MOBIJOMIICHHS 3aco0amu
MOO1IBHOTO 3B’513KY (masi — SMS-noBinomienns) Ha OcuoBuuil/lonatkoBuii Homep Tenedony abo HoMep TenedoHy, KU € YHIKAIBHUM
inentudikaropom Kiienta y Cucremi FreeBank (siorin), 3 nudposum 3nauenHsiM OHOPa30BOTo HE(pPOBOro NapoJis, 10 BUKOPUCTOBYETHCS
JUTSL IITBEpKeHHs ETeKTpOHHOTr0 TOKyMEeHTa SIK Takoro, 1o 3ailicHenuit Kimienrom. Beenenns OxHopasoBoro mudposoro naposist Mae OyTu
3aiticaeHo Kimienrom mpotsirom 360 cexynn. Y Bumanxy, sikimo Kitient npotsirom 3 cripo6 HeBipHO BBiB OnHOpa3oBuil U pOBHIl TAPOIIh IS
ninrBepukeHHs EnektpoHHOro nokyMeHTa, BXia 1o Cucremu FreeBank 6iokyerbest Ha BuzHaueHuit Cucremoro FreeBank tepwmin.


https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D1%8E%D0%B9%D0%BC
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%A1%D0%BC%D0%B0%D1%80%D1%82%D1%84%D0%BE%D0%BD
https://uk.wikipedia.org/wiki/%D0%9F%D0%BB%D0%B0%D0%BD%D1%88%D0%B5%D1%82%D0%BD%D0%B8%D0%B9_%D0%BA%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
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O3naka «CIuisiyuii paxXyHoK» — HEeaKTHBHHI OTOYHHH paxyHOK KitieHTa, 3a SKUM OPOTSIroM MeBHOI KiJIbKOCTI KaJeHIapHUX AHIB
MIOCIILNIb (BU3HA4Ya€eThCsl baHkoM Ha BiacHUI po3cyn, 3 METOIO HiBEJIIOBAHHS BIUIMBY IOTCHIIIMHIX MaxpalChKUX Ail) He BinOyBalnCh IesKi
3 IpUOYTKOBHUX Ta/ab0 BHIATKOBUX omepauiil (BH3HayaeThcsi baHKOM Ha BIACHHN PO3CYH 3 METOI0 HiBEIIOBAaHHS BIUIMBY MOTCHI[IHHHX
[Iaxpaichbkux gii).

Onepauiiinuii 1eHb — pobounii nenp banky, npoTarom sikoro npuiiMaroTbes Bif KilieHTiB JOKyMEHTH Ha epeKa3 KOLITIB 1 JOKYMEHTH
Ha BIIKIMKaHHS MepeKa3y Ta, 3a HaIBHOCTI TEXHIYHOI MOKIIMBOCTI, 3A1HCHIOEThCA iX 00poOKa, mepeaadya Ta BUKOHAHHS.

Onepauiiinnii yac — yactuHa OnepaniitHoro xus Banky, mpotsiroM sikoi BinOyBaeTbcst o6cimyroByBaHHsl Kimi€eHTIB, y TOMy 9mcii
NIPUIMAOThCS TOKYMEHTH Ha IlepeKa3 i JOKyMEeHTH Ha BIIKIMKaHHS, 10 MalOTh OyTn 00pobieHi, nepenani Ta BukoHaHi bankoM. [Touarox
Ta KiHenp OnepaniifHoro 4acy BCTaHOBIIOIOTHCS 3TiAHO 3 PO3NOPSKEHHAM KepiBHHKa baHKy 3 ypaxyBaHHSIM peXuMy poOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 1O Bimoma KirieHTiB IUIIXOM ONpHIIFOJHEHHS BiqmoBigHOI iH(opMaii, mo po3ramosana y noctynHux ais Kiienra
Miciax (omepaniini 3anu banky, Odiuniliuamii caidT banky Tomio).

Onepaniiini JgiMiTu Bukopuctanusa IlIaTiKHUX KapTOK — KUIBKICTH omepauiii Ta CyMa TIpOLIOBHX KOINTIB, y MEXax SKUX
Jlepxatensam n03BoseThCs 3AicHeHHS Onepauniif 3 BUKopucTanHsaM [InaTi>kHoi KapTKu.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IIIOYNIl HOMEP YKpalHCHKOTO oIepaTopa MOOIIBHOTO 3B 3Ky, 3a3HAYCHUH
Kiientom y 3asBi-3roai Ta/abo moroBopi mpo HagaHHs baHKiBChKHX mociyr Ta/abo 3asBi mpo Bu3HadeHHs/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3a3HadeHHi sik OCHOBHHUI HOMEp IIiJ] Yac PO3MOBH 3 ollepaTopoM KOHTaKT-IeHTpy ITicis MpoBeaeHHS ABTeHTU(IKAIIT 11,
0 BCTAQHOBIIIOETHCS/ 3MIHIOETHCS 3 MeTOI0 oTpuMaHHs KitieHToM enexrponnoro ITIH-koxy, Ta MoXe BHKOPHCTOBYBATHCH JJISI OTPHMaHHS
OnHOpa30Boro U(POBOro Mmapoiis IpH MPOBEAEHH] onepaiii 3a qonomoroo Cucremu FreeBank, SMS-noBigomiieHs om0 3aiiCHEHUX
0aHKIBCHKUX OImeparliii 3a PaxyHKOM, a Tak0oX BUKOPHCTOBYETBCS 3 METOIO TOCHJICHHS 3aXOiB OC3MEKHU M Yac 3AiMCHEHHS OaHKiBCHKUX
omepanii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit Bauky y Mepeski [HTepHer, iKuil 0oCTyTHUI 3a anpecoro Www.creditdnepr.com.ua.

Owmagnmii (nemo3utHuii) ceprudikar — MIHHUKA Mamip, SKUKA MATBEPIXKYE CyMy BKJIAAy, BHeCeHOro y baHK, 1 mpaBa BKJIaJHHKA
(BmacHHKa cepTH(ikaTa) Ha OJEPIKAHHS 31 CIUIMBOM YCTAHOBJIEHOTO CTPOKY CyMH BKJIAAy Ta MPOILEHTIB, YCTAHOBICHUX CEPTHU(IKATOM, Y
0aHKy, KUl HOro BUIAB.

IIH-kox — mepcoHanbHuil inentudikaumiianit Homep (ITIH) - nHaGip mudpp abo OykB i mmdp, BiIOMHIN JIHIIe KOPHCTyBady
€JIEKTPOHHOTO IUIATKHOTO 3aco0y i MOTpiOHMIT 1yt Horo ineHTHdikarii Ta aBTeHTU}IKAIT i yac 3aiHCHEHHS onepaiil i3 BUKOPUCTAHHIM
@JIEKTPOHHOTO IUIaTiHOTO0 3aco0y. [ITH-kox Moxe HagaBatucs JleprkaTento Ha manepoBoMy HOCIT a00 B €lIEKTPOHHOMY BHTIII yepe3 SMS-
noBigomiteHHA Ha OcHoBHHI HOMep Kitienta. 3a 6axanusam Kiient moxxe 3minutu [1IH-kox gepe3 6ankomat baHKy, MIIsIXoM BiAmpaBiIeHHS
BianosigHoro SMS-nosinomienns 10 banky a6o uepe3 Cucremy FreeBank. ITocmimosricTs miii KiieHTa 110710 OTPUMAaHHS €IEKTPOHHOTO
[MIH-xony Bu3HaueHa B iHpopmaniiiHomy usmcti no Kaptkm Ta posmimena Ha OdimifiHomy caiiTi banky 3a mocuiaHHAM:
https://creditdnepr.com.ua/e-pin.

Minbrosuii mepion — nepiox Hananus Kpemurty, mo nependayae HapaxXyBaHHs MPOICHTIB HA cyMy 3a00proBaHocTi 3a Kpenutom 3a
MUIBIOBOIO TIPOIIEHTHOIO CTaBKOI. MOXKIMBICTH Ta YMOBH KOpucTyBaHHs IIinmbroBuM mepioqomM OOyMOBJIEHI yMOBaMM YKIJIAJEHOTO 3
Krientom morosopy, a Takox 3a3HaueHi B YJIbO ta Tapudax banky.

MoniTuyno 3Havyi 0codM - GizudHI 0cOOH, SAKi € HAIIIOHATBHUMH, IHO3EMHUMH ITyOTIYHUMH JTiT9aMU Ta IiT9aMU, SKi BHKOHYIOTb
myOutiuHI GYHKIIT B MDKHAPOJHUX OpraHi3amisiX.

MNBK/®T — 3anobirands Ta OpOTHAisA Jerajisaimii (BiIMHBaHHIO) JOXOIIB, OACPKAHUX 3JIOYHMHHHM MUIIXOM, (HIHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HUIIICHHS.

Inarizkna kapTka ado KapTka — enekTpoHHHI MIaTHKHKUN 3aci0 y BUTIIS/1 eMITOBaHOI B YCTAHOBJIEHOMY 3aKOHO/IAaBCTBOM YKpaiH!
MOPS/IKY TUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPWCTOBYETHCS IUIA iHIIIFOBaHHS mepekasy komrTiB 3 Paxynky Kiienra abo 3
BiJIIIOBITHOTO paxyHKY baHKY 3 METOI0 OTUIaTH BaPTOCTi TOBAPIB i1 MOCIIYT, IepepaxyBaHHs KOUITIB 31 CBOiX PaXyHKiB Ha paxyHKH iHIIUX 0Ci0,
OTpUMaHHS KOIITIB y TOTiBKOBiH (hopMi y Kacax OaHKiB, yepe3 OaHKIBCHKi aBTOMATH, a TAKOXK 3IIMCHEHHS 1HIINX OTepaliil, mepeadaueHux
BiMOBiTHUM foroBopoM Ta Y J1BO.

InaTixkHAii 70AATOK — IPOrpaMHMii 3aci0, PO3MIIICHHIA B allapaTHO-MPOTPAMHOMY CEPEIOBHIL SICKTPOHHOTO IIATIXHOTO 3ac00y
(Mar"iTHa cMyra, YWIl KOHTaKTHHI/OE3KOHTAKTHHI), 3a JOMOMOTO SKOTO 3IiMCHIOIOThCS IUIATDKHI Ta IHINI Omeparlii, mependadeHi
JIOTOBOPOM.

InaTixkHui 3acTOCYHOK (MOGIIBHHUI A01ATOK) — MporpaMHe 3a0e3MeyeH s, BCTAHOBICHE B TEXHIYHOMY/MOGITBHOMY HPHCTPOT,
siKe Jae 3Mory JleprkaTesro iHII[iFoBaTH MJIATKHI @00 1HIII omeparlii i3 BHKOPUCTAHHAM €JIeKTPOHHOTO TUIATIXKHOTO 3ac00y.

Paxynok a60 Paxyuku — Oy/1b-sIKHii OTOYHHI paxyHOK (y TOMY YHCITi IOTOYHHI PAXyHOK, OTIEPAIIil 38 SKHM MOXYTh 3/[IiiCHIOBATHCS
3 BUKOpUCTaHHAM [lnaTiHUX KapTOK) Ta/a6o Jleno3utHuil paxyHok. [IoTOUHHMIA paxyHOK — paxyHOK, IO BiakpHuBaeThcs bankom KiieHTy Ha
JIOTOBIpHIA OCHOBI Uil 30epiraHHs Tpomield i 3iCHEHHS pPO3paxyHKOBO-KACOBHX OIEpalliii 3a TOIMOMOTOK IUIATIXHHUX IHCTPYMEHTIB
BIATIOBIZTHO /IO yMOB I[0T0 JIOrOBOPY Ta BUMOT 3aKOHOJABCTBA YKpaiHH. Jl0 MOTOYHMX paxyHKIB TAKOXK HAIEXATh IHBECTHUIIHHI paXyHKH,
1110 BiIKPHBAIOThCSl HEPE3UICHTaM-iHBecTOopaM B baHKy BiAMOBIAHO 10 BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB HarioHansHoro 6anky Yxpainu,
3aKOHO/IABCTBA YKpailHU JJIs 3AiHCHEHHS IHBECTULIIMHOT JisTIBHOCTI B YKpaiHi, a TAKOX /IS IIOBEPHEHHSI IHO3EMHOT iHBECTHILIT Ta TPUOYTKIB,
JTOXOJIiB, 1HIITUX KOIITIB, OJCPKAHUX 1HO3EMHHM iHBECTOPOM BiJl iIHBECTHUIIIHOT MisSTBHOCTI B YKpaiHi.

Caukuiiinuii nepesik Paau nanionaapHoi 6e3nexu i odoponn Ykpainu (PHBOY) - neperik 0cib, CTOCOBHO SKHX 3aCTOCOBaHi
creniairbHi eKOHOMIYHI Ta iHII 0OMeKyBabHI 3aX01¥ (CaHKIIIT) BiMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu "[Ipo caHkmii".

Cucrema FreeBank a6o Cucrema — cucremMa JUCTAHI[IHHOTO OaHKIBCHKOro 00ciyroByBaHHs (i3M4HHX oci0, mo nependauae
KoMITIeKe iH(popMamiiHuX mociyr 3a Paxynkamu KitieHTa ta 31ificHeHHs omepariiii 3a PaxyHkamu Ha miicTaBi JJucTaHIiHHIX PO3MOPSIKEHb
Kmienra. Cucrema ckiamaethes 3i creniagbHOro IHTepHET-pecypcy, mo 3Haxoxutbest Ha OdinifiHoMmy caifTi banky, Ta cneriaasHOTO
MobinsHOro fomatka FreeBank, mio miarpumyroTsest bankoM Uit HafaHHS DOCTYIy Ta o6cnyroByBanHs KitieHTiB y cucTeMi AUCTaHLiHOTO
0aHKiBCHKOTO 00CITyroByBaHHs (Bi3H4HHX 0Ci0.

CepBic eJIeKTPOHHUX raMaHIIB — IPOrpaMHuii 3aci6 abo nmporpamHe 3a0e3re4eHHs, BCTAHOBIICHUH (-He) Ha MOOTBHOMY IIPUCTPO,
110 JO3BOJISIE 3AiMCHIOBATH IJIATEXi 38 KAPTKOBUM PaXyHKOM 3 BUKOPHUCTAHHSIM BiAMOBIAHOI KAPTKU, TOKEHI30BaHOI HAa TAKOMY MOOIJIbBHOMY
IIPUCTPOT, 32 HAIBHOCTI TEXHIYHNX MOJIMBOCTeH baHKy HamaBaTh Taki MOCIyTH.

C10B0-NIapoJIb — apoJib, M0 BUKOpHCTOBYeThCst CTopoHamu jutst ABTeHTHdiKanii Kimienra. KiieHt 30608’ s13annii 30epiratn Cioso-
[IapoJTb Y TAEMHUIII Ta HE TTOBIJOMIIITH HOTO TPeTiM ocobam.

CrneniajJbHO YNOBHOBA:KeHHH OPraH — NEHTPAIBGHHMH OpPraH BHKOHABUOi BJIAJY, IO peatidye JepikaBHY HOJITHKY Yy cdepi
3ano0iraHHs Ta MPOTHAIT Jieratizamii (BiAMUBAHHIO) TOXO/IB, OJEPKAHUX 3TOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacCOBOTO 3HHUIICHHS.

Cron-mmct a6o CTon-cnucok — repeltik Homepis [TnaTikHUX KapTOK, 32 SKUMHU 3a00pOHEHO a00 0OMEXKEHO MPOBEACHHS Oepariii.
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Croponu — cnijbHO 3rajyBani 3a TekcroM bank i Kitient, a koxuuit okpemo — CTopoHa.

CyMH 320,10K0BaHHX, aJie He CIUCAHNX KOMITIB — CYMH KOIITIB, 1110 00J1iKoBytoThCst Ha PaxyHky Kitienra, ane € HeIocTymHUMH U151
BUKOPUCTaHHS BHACHINOK IX pe3epByBaHHs UI MPOBEACHHS PO3PaxyHKIB 3a ONepauisiMH 3 BUKOpUCTaHHSIM IlmaTixHoi KapTku, Bke
3nificnennmu Jlepxarenem. Komrn o6mikoByroTbess Ha Paxynky Kiienta 3 matm ABTopusauii 10 JaTH HaIXOKeHHA (DiHAHCOBOTO
JIOKYMEHTa, 110 € MiICTaBO0 UL TepeKasy iX oTpuMyBady. Y pasi HEHaIXOMKEHHS (iHAHCOBOIO JOKYMEHTa KOIITH PO30JIIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHNH yMoBaMH BiqnoBigHoi MIIC Ta BaHKOM 1 CTaroTh TOCTYITHUMHU AJIsI BAKOPUCTaHHS [lepixarenem.

Tapudu — mepernik mocayr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA ITOCIYT), IO HajgaloThess bankoM srigao 3 YBO.
Tapudu GopMyroTeCs Ta 3aTBEPIKYIOTHCS KOJETiaIbHAM OpraHoM baHKy Ta miysraots onpumoaHeHHio Ha OdiniitHoMy caiiti banky 3a
nocwiaaHHsM https://creditdnepr.com.ua/ Ta/abo Ha iHGopMaIiHHUX CTeHIaxX y BiaineHHsIX baHky.

TokeH - MOOUTPHMH IUIATDKHUM 1HCTPYMEHT, IO € HuppoBHM aHamoroM KapTku, peami3oBaHMN B amapaTHO-IPOTPAMHOMY
cepenoBuil MobinpHoro npuctporo Jepxkarens Kaptku, sikuit popMyeThest 3riJHO 3 MpaBUIAMH IIATHKHAX CHCTEM 3a (hakToOM peecTparil
Kaptku B Mo6inpHOMY m0AaTKy L-Or0 MOOIIBHOTO MPHUCTPOIO, 30epiracTbes B 3aIM(ppPOBAHOMY BUIVISAI Y 3aXUIIEHHX 0a3zaxX JaHUX
BIJMOBIAHOI IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHIII MOOGIIBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH 1eil MoOLIbHMIA
HPHUCTPIi K IHCTPYMEHT JUIsl 34iCHEHHS [UIATHKHUX OTepaliiil (3aMicTh IUIATHKHOT KapTKH Y GOpMI [IACTHKOBOT KapTKH).

Tokenizaniss — mpouec CTBOpeHHs TOKeHa i HOro 3B'I3KM 3 HOMepoM KapTku, IIo 103BoJsie OZHO3HAYHO BH3HAuuTH Kaprtky,
BUKOPHUCTaHY JUIs 3A1HCHEHHS OIepalliif 3 BukoprucTaHHsaM CepBiCy eeKTpOHHUX raMaHIliB. TOKeHi3aIis 31iiiCHIOEThCS 32 (pakTOM JoAaBaHHs
KapTku B MOOITBHOMY TOJJaTKy 3a HassBHOCTI TEXHIYHUX MOKIMBOCTell baHky HagaBaTH TaKy IOCIyTY.

YABO — 1eii YHiBepcalbHAN 10TOBip OaHKIBCEKOTO 00cyroByBaHHs PismyHHX 0cib B baHKy.

YMoBH 3aj1y4eHHs1 0aHKIBCHbKUX BKJIAAIB (1eM03UTIB) — YMOBHU 3aIydeHHs1 OaHKIBCHKUX Aeno3uTiB (izumyaux ocid B AT «BAHK
KPEAUT JHIIPO», mio 3aTBepmxkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp IMPOIEHTHOI CTaBKH, MiHIMalbHY CyMy IETMO3UTY, YMOBH
JIOCTPOKOBOTO TIOBEPHEHHS [IETIO3UTY, YMOBH IIPOTPaMH JOSUIHOCTI TOIIO, onpuimogHeHi Ha OginiiiHoMy caiiTi banky (Bkinanka [IpuBaTHIM
kiieHtam / Jlero3nTr) Ta y BinmizeHHAX baHky.

®onp — oux rapanTyBaHHs BKIAAIB Gi3UYHUX 0Ci0, [0 BUKOHYE crelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIaiB Qi3HYHUX 0Ci0 Ta
BHUBE/ICHHS HEIJIATOCIIPOMOXKHUX OaHKIB 3 PHUHKY.

Yjtenn ciM’i - 4OJNOBIK/IpyxkrHA ab0 MPUPIBHAHI 10 HUX OCOOW, CHH, JOYKA, MACHHOK, Maadepka, YCHHOBICHA 0c00a, 0co0a, sika
nepe0yBae Iij OMiKOI0 ab0 MIKIYBAaHHSM, 35Tk Ta HEBICTKA 1 IPUPIBHAHI A0 HUX 0cO0H, OaThKO, MaTH, BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHH
YH MiKITyBaJbHUKH.

Xoax (HOLD) — tuMuacoBe pesepByBaHHS CyMH orepamii 3a [ImaTbhKHOIO KapTKOI DO MOMEHTY MiATBEPIDKEHHS orepamii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAHOBIICHNI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — mMuTTeBa KOHBepTAllis BalOTH 3a I1aTiXKHUMH KapTKaMH — MPOBEACHHS 38 KOPAOHOM
omnepanii y Baoty PaxyHky. I[Ipy 3HATTI rOTIBKH 32 KOPJIOHOM y OaHKOMATi 4M Kaci, po3paxyHKax 3a KOPJIOHOM y TOPTOBEJbHIH Mepexi abo
po3paxyHKax Ha iIHO3eMHHX IHTEpHET-pecypcax BIACHHKY KapTKH IPOIOHYETHCSI MUTTEBO KOHBEPTYBATH CyMY OIEpallii y MICIIEBY BaJIIOTY.
IMpu npomy y 6ankomari KitieHT oTpuMye MicnieBy BamioTy abo MOKYIKa BiOyBaeThCsl y MiCIIEBiil BAIIOTI.

Face ID — ckanep 3D dhopmu ocobu, sikuii 6yB po3pobieHuid KoMmmanieo Apple

GSM-banking — koMruiekc mociyr (cepBic AUCTAHIIHHOTO AOCTYITY), IO Hagae MoxuBicTs Kitienty/ Jlepxaremo Kaptku otpiumMyBatu
iH(pOpMaLIiIo PO CTaH PaXxyHKY, PO 3AIHCHEHI omepallii 3a T0MOMOT 00 TIOBIIOMIIEHb Y TekcToBoMy (dopmati SMS (Short Message Service) Ha
MoOipHMIA Tenedon cranmapty GSM abo i3 3acTOCyBaHHSAM IHIIMX CEpBICIB JOCTaBKH (K icHyrounmx (Hampukmaa: Viber, WhatsUp, Push-
MOBiJOMJIEHD TOIIIO), TaK i THX, MO OYAyTh JOCTYIHI B Mail0yTHROMY) Ha MOOLIBHHI TeTe(oH i3 BiAMOBiAHOI matgopMoio (OmepamiifHo
cucremoro) 3a OcHoBHMM abo JlonatkoBum HOoMepoM TeiedoHny Kiienra. bank 3amumiae 3a co6oro mpaBo BHOOpY criocoOy i cepBicy s
BiinpaBky iH(popMmalii npo cran PaxyHKy, npo 3aiiicHeHi oneparii.

LoungeKey — mporpama mpiopuTeTHOrO JOCTYMy IO 3ajiB OYiKYBaHHs MiJBHIIEHOr0o KOM(GOPTY B aepoIOpTax y BCbOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo mpononyerscsi komnanieto Lounge Gateway Limited, nouiprimM mianpreMcTBOM KOMIaHii
Priority Pass UK (LGL).

NFC - TexHomorist 6€3MPOBITHOTO MepeAaBaHHs JaHUX MiX MPHUCTPOSIMHU B paiyci 10 cm.

SMS-noBinomuennss — Short Message Service (mocmyra KOpOTKHX TMOBIIOMIICHB), CHCTEMa, IO JO3BOJISE BiANPAaBIATH Ta
OTPUMYBATH TEKCTOBI IOBIIOMJICHHS 32 OIIOMOTOIO TOCTYT OIeparopa MOOUTBHOTO 3B’S3Ky Ta 3a HASABHOCTI BiINOBIIHOTO MOOLIBHOTO
npucTporo. Skmo Ha MoGinmbHOMY HprcTpoi KiieHTa BCTaHOBIEHO 10AATKOBI cepBicu (Hampukian Viber, WhatsApp, Push-mosigomiieHHst
TOIIIO), SIKi JIO3BOJISTIOTh OTPUMYBATH TOBioMIIeHHs, KitieHT, miamucyrouun 3asBy-3roay Ta/ado Oyab-sKkuil J0roBip npo HaganHs baHKiBCHKOT
HIOCIIYTH, B sIKHX 3a3Hayae OcHOBHMI HOMep Ta JloaTKOBHiT HOMEp, MiATBEPPKYE CBOIO 3roAy Ha OTpUMaHHsA SMS-MOBITOMIICHHS OTHHM 13
00panux bankom crioco6om.

Push-moBizomenns - MOBiTOMJIEHHS B €IEKTPOHHOMY BHTJISII, LIIO TEepeaeThesi bankoM depe3 iHTepHeT Ha MOOLIBHIIA T0ATOK,
BCTaHOBIICHHH Ha MOOITbHOMY IIpHCTpoi lepkarens.

VYci iHmi TepMmiHn, 3HaYeHHA SKUX He BH3HadeHe M Y JIBO, BxuBatoThes y npomy Y/BO y 3HaueHHSX, SKUMH BOHM BH3HAYeH1
3TiHO 3 HOPMATHUBHO-TIPAaBOBUMH akTamMu HamionansHOro 6aHKy YkpaiHH, iHITMMH aKTaM{ 3aKOHOJABCTBA Y Kpainu Ta nmpasmiamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtusawmii akt Minictepersa ¢inancis CILIIA (Department of Treasury)
i [TomatkoBoro ynpaeminas CIIA (Internal Revenue Service, IRS) mns nportunii yxunennto Bin craté noaatkis B CIIIA. B ykpaiHncbke
3akoHO0/aBcTBO BuMoru FATCA immiieMeHTOBaHi yrooro Mix Ypsiaom Ykpainu ta Ypsaom Cronyuenux LItaTiB AMEpUKH TS HOMIMIICHHS
BHKOHaHHsI ITOJJaTKOBUX MPABUII i 3acTocyBaHHs nosoxkeHnb 3akony CIIIA “ITpo momaTtkoBi BuMoru 0 iHo3eMHUX paxyHKiB” (FATCA).

Touch ID — ckanep BinOUTKiB masbIiiB, po3pobienuii kommaniero Apple.

PO3A11 2. IPEAMET JOI'OBOPY

2.1. et YABO Bu3Havae: nepenik nociyr banky, yMoBH Ta Hopsaok 3/ilicHeHHs: barnkom 6aHkiBcpkoro oociyroByBanHs Kiienra,
npaBa Ta 060B’s13kiB CTOpiH, MOPSAOK CIUIaTH BapTocTi nmociyr bauky, BinnosinansHicTs CTOpiH Ta iHIIE.

YJIBO MicTHUTb €IeMEeHTH Pi3HUX IOTOBOpIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LuBineHoro xoaekcy Ykpainu). [lo BigHOCHH
CTOpiH 3aCTOCOBYIOThCS Y BiANOBIAHUX YaCTHHAX MOJIOXKEHHS YHHHOTO 3aKOHO/IaBCTBA Y KPaiHU PO JOTOBOPH, €IEMEHTH SKUX MICTATbCS B
upomy Jlorosopi.

2.2. Y pamkax YJIBO Bank nanae Kiienty HacTynHi Buau BaHKIBCHKHX MOCITYT:

2.2.1.po3mimenns Bxuanis ¢iznunnx oci6;

2.2.2. BIIKPUTTS/3aKPUTTS IOTOYHHUX PAXyHKIB Ta 3[IHCHEHHS ONepariif 3a UMHU paxyHKaMH;
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2.2.3. BIIKPUTTS/3aKPUTTS HOTOYHHUX PaxXyHKIB, OIeparlii 3a SKUMU MOXYTh 3/1iH{CHIOBATHCS 3 BUKOPUCTaHHSIM [ImaTiXXHUX KapTOK, Ta

3ifiCHeHHsT OMepalliif 3a MU PaxyHKaMHu;

2.2.4.nananns KpenuriB ¢isndnumM ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nocayr GSM-banking;

2.2.7.xyniBist/ mpoaax/ oOMiH 6e3roTiBKOBOT iHO3EMHOI BAJIFOTH Ha MIKOAHKIBCBKOMY BATIOTHOMY PHUHKY YKpaiHH.

2.3. Hanmanns okpemux baHKIBCHKHX MOCITYT 3/1IHCHIOETHCS 32 YMOBH yKIaiaHH Mixk KiTieHTOM Ta BaHKOM BiIITOBITHOTO IOTOBOPY
Ta/ab0 MOJJAaHHAM BiJIIIOBITHOT 3asBU Ta/a00 HAJIaHHS JIOJIATKOBUX JIOKYMEHTIB TOIIIO.

2.4. Y pasi BUHHKHEHHS pO30DKHOCTEH MK monoxeHHAMH Iboro YJIBO Ta ymoBamm Oyap-sIKOTO JOTOBOPY IPO HAJAHHSI
BankiBcpKoi mocimyru a0 yMOBaMH 1HIIUX JOTOBOPIB, YkiIageHux Mk Kimienrom ta bankom, monosxxenss mporo ¥ JIbO MaroTh npioputeTHy
CHJIY Ta 3aCTOCOBYIOThCsI CTOPOHAMH 10 B3a€EMOBITHOCHH, 1110 BAHUKAIOTH/JIOTh BiAMIOBIAHO JI0 YKIaIEHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHHU IPsIMO HE mepeadadnIn iHIIe.

2.5. Tlopsizok Ta yMoBH ykjaananus Jlorosopy pasom 3 YBO.

2.5.1. Jorosip paszom i3 Y/IBO € yknmagenum CropoHamu 3 MOMEHTY O(hOpMIEHHs 3asBU-3TOIM 3a yMOBH monaHHA KiieHTOM
JTIOKYMEHTIB 1 BiZtoMOCTeH, HEOOXIqHUX U1t 3’ ICYyBaHHs H0ro 0co0H, CyTi HOTo MisIIBHOCTI Ta (hiHAHCOBOTO CTaHY, NEPEITiK KX BU3HAYAE€THCS
BiJITIOBITHO JTO BUMOT YHHHOTO 3aKOHOJIABCTBA YKpATHH, SKIIO IHINHNA TOPSIIOK HE BCTAHOBJICHHUHA OY/Ib-IKHMH iHIIMMH yMoBamu Y J15O. ¥V
pasi HeHajaHHs Qi3MYHOI 0CO00K0 HEOOXITHUX JOKYMEHTIB UM BiJIOMOCTEi a00 YMHUCHOTO HaJaHHS HEMPaBIMBHX BiIOMOCTEH moj0 cede,
BBa)XAETHCS, IO Taki Aii (izngHOi 0c00M M030aBIAI0OTh baHK MOXIMBOCTI HagaHHS Uil 0c00i BaHKIBCHKHX MOCIYT, y 3B’s3Ky 3 unM baHk
BiAMOBIISIE Takil (izmyHil 0cobi B yknamanHi 3 Hero Y/IBO Ta ii obcmyroByBanHi. bank moke BigMoBuTH Kili€HTY y HajaHHI mocioyr(1) 3a
uuM Y /IBO y Bunagkax, nepeadadyeHuK 3aKOHOIABCTBOM Y KpaiHH, a TAKOXK SKILO 1€ MOYKE IIPU3BECTH A0 MOPYIIEHHS 3aKOHOIaBCTBA Ta/abo
HaJlaHH: TaKUX HOCIYT He nependadeHo abo 3a00pOHEHO YHHHUM 3aKOHOIABCTBOM YKpPaiHU, B TOMY YHCIi HOPMAaTHBHO-TIPABOBUMH aKTaMH
HBY (Mopartopiii, 3a00poHa, 00MeXXeHHS TOIIO).

2.5.2. Jlata HaOpanus yuaHOCTI Y/IBO BH3HAuaeThCsl 3asiBOO-3TOJIOK0, SKINO iHIIE He mepemdadeHo ymoBamu Y /IBO. Micuem
yrnananss YJIBO e micue3HaxomkeHHs1 banky (BimnineHHs abo iHImoro Micus HagaHHs bankoMm mociyr), B sskomy KiieHT monmae 3asBy-
3rofy.

2.5.3. Yxumanaroun YJIBO, Kitient ta bank npuiimMarots Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX Ipas, nepexdadeHux Y /1BO.

2.54. o Ily6niunoi mpomo3uuii He MOXYTh HpHeAHATHCS (akuentyBaT) (i3uuHi ocobu, IO He NOocsAriM 14-pidyHOro BIKY.
OO0ciayroByBaHHsI paxyHKiB HEemOBHOJNITHIX KiieHTiB BikoMm Bif 14 mo 18 pokiB 3amilicHIO€ThCA baHKOM 3 ypaxyBaHHAM BHMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHM W00 3AIMCHEHHS MpPaBOYMHIB HEMOBHOJITHIMH OcoOamu. Bimkpurrsa Ta 0OCIyroByBaHHS PaxyHKIB TPETiMH
ocobamu Ha iM s Ta/ab0 Ha KOpHCTH (i3UIHUX OCi0, M0 He gocsriu 18 pokiB, B paMkax qaHoro J{oroBopy He 3AiHCHIOEThCS, OKpiM PaxyHKiB,
10 BiIKPUBAIOTHCS IOPUIMYHUME 0c00aMu Ta Gi3HIHIMHU 0cO0aMH — MIAPUEMISIMHI Ha KOPUCTB (Pi3HYHHX 0Ci0 3a 3apIUIATHUMH IPOEKTaMHU.
BinkputTst Ta 00CIyroByBaHHS OKPEMOI'O ITOTOYHOTO paxyHKy (i3nuHii 0co0i — Hepe3uAeHTY Ul 3apaxyBaHHS JIOXOJIIB 3 JUKEpEeIoM X
MOXOJDKEHHS 3 YKpaiHH, 10 BUILUIAYYIOTHCS 1HIIOK (Pi3NYHOI0 0c000I0 — HEPE3UICHTOM I MiIAraloTh ONOJATKyBaHHIO, B paMKaX JaHOTO
VYIBO He 3ailCHIOETHCS.

2.5.5. [lybniyHa yacTuHa TOTOBOPY Mpo HagaHHs (inaHcoBux mocayr (nami — YJIBO) Hamaethes KiieHnTy 3a iioro BHOOPOM B OJIHH i3
HACTYITHUX CIIOCO0IB:

2.55.1. lllngxom HampaBlieHHS Ha eNeKTpoHHy momrty KirieHTa, sky 3a3HadeHO ocobucto KitieHTOM y peKBi3WUTax IO IHOTO
JloroBopy, akTHBHOTO MOCHIIaHHS Ha pepakiito Y IBO, mo skoi KimieHT IpueIHaBCs MUITXOM MiAMUCaHHS IHOTo JJoroBopy Ta sika po3MiieHa
Ha odiuiiiHOMy caiiTi BaHKy y BCTaHOBIICHOMY 3aKOHOM TIOPSIKY.

2.5.5.2. lllnsxom HanpaeieHus KiieHTy Ha #oro TeneoHHUI HOMep, sSIKMH 3a3HadeHnit ocoducto KilieHToM y pekBi3uTax /10 1[bOro
JloroBopy, akTUBHOTO ocHiIaHHs Ha penakuito Y /B0, no sikoi KitieHT npreaHaBcs MUIIXOM MiAMKCaHHS [boro /loroBopy, Ta sika po3MilieHa
Ha odiniiiHoMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIKY.

2.5.5.3. lllnsaxom HanpasieHHs kiieHTy y FreeBank aktrBHOTO mocunanus Ha pepakuiro Y JIBO, no sxoi KitieHT npreaHaBes MIIIXOM
MiAMMCaHHHS [[bOT0 JJoroBOpYy Ta sika po3MimieHa Ha odiliifHOMYy caiiTi baHKy y BCTaHOBJIEHOMY 3aKOHOM IOPSIZIKY.

Bubip crocoOy HamaHHS MyOIiYHOT YaCTHHU OTOBOPY NMPO HamaHHS (iHAHCOBHX IMOCITYT 3AiHCHIOEThCS KimieHTOM caMocTiiiHO Ha
BJIACHUI PO3CY/I IIPH MiANMCaHH] 3asBU-3T0/IN Ha YKIIAJCHHS Y HIBEPCATBHOTO IOTOBOPY OaHKIBCHKOTO 00CTYTOBYBAaHHS KIIIEHTIB — (Di3MIHUX
0cib abo OyIp-AKOTO IHIIOTO JOKYMEHTa/I0TOBOPY, BIAMOBIAHO 10 YMOB sikoro KimieHT npuennyerscs no ymos Y JbO.

2.6. YxiagaHHs 10ToBOpPY Npo HagaHHsA BaHKiBCchKHX mociyr.

2.6.1.TlignucaHHsM BiAMOBIZHOTO JOTOBOPY Hpo HamaHHs baHkiBcbkux mociyr KitieHT miaTBeppKye, IO BiH O3HaloMIeHHUil 3
ymoBamu Y /JIBO, Tapudamu banky Ta/abo YMoBamu 3amydeHHs OaHKIBCHKHX BKJIAJIIB Ta 1HIIO iH(pOpMAIIi€lo 3a BiAmoBiaHO00 baHKiBChKOIO
nociyroo, mo Mictatbess B Y/IBO Ta/abo onpumoaneni Ha OdiniliHomy caiiti banky (Bknaaka [IpuBaTHUM KilieHTaMm) Ta y BiImiIeHHSIX
Banky, npuifHsB X 0€3yMOBHO Ta Y IIOBHOMY 00CsI31 Ta 3000B’A3Y€THCSI BUKOHYBATH B IOBHOMY 00Cs31.

2.6.2.IlignmcaHHsM BiIIOBITHOTO JOroBOpY Ipo HaxaHHs bankiBcbkoi mocyru KiieHt miaTBeppkye, mo BiH ykiaagae Y IBO, y Tomy
YHUCI 3 JOTPUMAHHSAM IIPHHINIY «CBOOOIM JOTOBOPY», BH3HadeHOTro crarTsMu 6 Ta 627 LluBinsHoro komekcy Yxkpainu. Kirient
0E3BIIKIMYHO MIATBEPKYE, Mo monoxkeHHst Y IBO oMy 3po3ymilli, € po3yMHHMH Ta CHpaBeIIMBUMH. Yci PaxyHKw, BigKpHUTI Ha mifcTaBi
Ta y nopsaaxy, nependadesomy Y JIbO, KitieHT moropKyeThest BBaKaTH TAKUMH, IO BIIKPHUTI y TOMY 4YHCIi Ha mifcTtai nuporo YBO, npu
oMy CTOPOHH BHXOJUTHUMYTH 3 TOTO, IO BiMOBigHA Jis Oyna BunHeHa Kiientom Ha mixcrasi Y/IBO, a sragani Tyt BigHocuuu Ctopin
HOYMHAIOTh PETYJIIOBaTUCS YMOBaMH OKpeMoi baHKiBChKOi mociyrd juine 3 jAaTd ykiaaaHHs CTOpOHaMH BiINOBIIHOTO JOTOBOPY IPO
HaJlaHHs1 BaHKiBCHKOT MOCITYTH.

2.6.3.KutieHT miATBEpIKYE Ta rapaHTye, 1o 1o yknaaanas YBO ta JloroBopy npo HamanHs 6GaHKiBCbKoi mociyru KitieHT oTpumas
ycio iH(opMatio cTtocoBHO BaHKiBCEkMX mociyr B 00cs3i Ta y HOPSAKY, IO HepeadadeHi JacTHHOIO Apyroo cTarti 12 3akoHy Ykpainm
«[Ipo ¢diHaHCOBI TOCIYyrH Ta AEp:KaBHE PETYIIOBaHHS PUHKIB (iHAHCOBHX Tociyr». KiieHT 3acBiguye, Mo 3a3HaveHa iHQOpMAIls €
IOCTYIHOIO y Bifmitenusx banky Tta/abo Ha BeG-cTopinmi banky y mepexi Iatepuer (Www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTATHBOIO JUIS IPABUJIBHOTO PO3yMiHHS cyTi BaHKIBCEKUX mOCITyT.

2.6.4. CTopoHH OMOBHIIKCS, IO BiMOBIIHO [0 cTaTel 6, 627,207, 633 ta 634 I{usinbHOro Kogekcy Ykpainu, 10roBip 6aHKiBCHKOTO
paxyHKy Ta KpeantHuii 1orosip (B TOMy YHCII IACMIOPT CHOKHBYOTO KPEAUTY) 3 60Ky BaHKY MOXe YKIaAaTHCs LUTIXOM HAHECCHHS Ha HbOTO
TunorpagcbKUMH 3aco0amu BinOUTKa reyaTk baHky Ta mianucy ynoBHOBaxeHOi ocoou BaHKy, 3pasku sSIKMX HaBEACHI HIDKYE:
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3pa3ok MiJMUCy Ta BiIOMTOK MEYaTKH

2.6.5. s odopmiteHHs BiamoBinHOi BaHKIBCEKOT OCIYTH, SIKIIO iHIIE He mepenbadeHe okpeMUMH moioxkeHHsIMH Y JIBO, Kiient
ykiazae 3 bankoM BifImoBiHU# 1OTOBIp Mpo HagaHHs baHKiBChKOT mociryry 3a popMoro, BcTaHOBJIEHOI0 baHkoM, Ta pe/'sBise nacnopT abo
IHIIMH JDOKYMEHT, IO HOCBiA4ye 0co0y, a TaKoX, 32 HEOOXiZHOCTI, iHIIN JOKyMEHTH, HEpeNiK Ta 3MICT SIKMX BHU3HAYAE€THCS YUHHUM
3aKOHOAABCTBOM YKpaiHu Ta bankoMm BinnmoBigHO A0 mapamerpiB bankiBcbkoi mociyru. ®ismyHi 0coOM — PE3UACHTH TOJATKOBO MAaIOTh
Mpel'ssBUTH JOKYMEHT, BUIaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, 10 3acBiquye iX peecTpaniro y JepxaBHOMY peecTpi Qi3HuHHX
0ci0 — MIaTHUKIB mMoAaTKiB. Y pasi skmo KitieHT 3aiiicHIOE miAIpHEMHHLBKY TisSUTbHICTD, BiH 3000B'13aHII TaKOXK MoAaTH 10 baHKy Komiro
BUIUCKH 3 €IIMHOTO NEP>KaBHOTO PEECTPY IOPUIMYHUX OCi0, (Gi3MUHMX OCi0 — MiANPUEMINB Ta TPOMAACHKHX (OPMYBaHB, IO MICTHTH
BioMocTi mpo ¢i3uuHy 0coly, sKa 3IIHCHIOE MiANPHEMHHIBKY IisIbHICTB. Y pasi, skmo KiieHT 3ailicHIOE He3anexHy npodeciiiHy
TUSUTBHICT, BiH 3000B'sI3aHUIN TakoX HajgaTd 70 baHKy KOMiK0 JOKYMEHTa, IO MiATBEPIKYE B3STTSA Ha OOJIIK Takoi 0COOW BiIMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Ykiagarouu 10roBip, Ha mijcTasi sikoro bank Binkpusae Kiienty notounuii PaxyHok Ta Hazmae iHmr Bu3HadeHi nocayru, Kitient
noBigomisie banky CrnoBo-napoins, OcHoBHEI HOMeEp TesedoHy Ta JlomaTkoBuii HoMep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kumienty BaHkiBCbKi moOcCmyru Ta 3aiiicHioe omeparii 3a PaxyHkamu Ha MiACTaBi BiJIOBIZHOTO IOTOBOPY IPO
HazmaHHA baHkiBchKoi ociyru 3rigHo 3 Tapudamu banky, mo ifoTe Ha AaTy 3AiHCHEHH/HaTaHHS BIINOBIIHOT OMEPaLii/mOCIyTH.

2.7. Buecenns 3min 10 Y/IBO

2.7.1.baHk Mae mpaBo BHOCHUTH 3MiHH B OTHOCTOPOHHEOMY nopsiaky 1o Y IBO, Tapudis banky, 1onoBHIOBaTH iX HOBUMH ITOCITyTaMH
TOLIO, SIKIIO iHIIIE HEe Nepe0aueH0 YMHHAM 3aKOHOaBCTBOM YKpaiHu.

2.7.2.Y pa3i BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi CTpoKu:

2.7.2.1.upo 3minu 1o YIBO — He mi3Himte, Hix 3a 15 (1’ sITHAAUATH) KaleHAAPHUX AHIB 10 HAOYTTSI YAHHOCTI TAKKX 3MiH, OKPIM 3MiH,
[0 CTOCYIOTBCSI YMOB 00ciTyroByBaHHs [LmaTiKHUX KapToK, po ski bank moBigomisie He mi3Hime Hixk 32 30 (TPUALATH) KaleHIAPHUX THIB
110 HaOyTTsI YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3HimIe, HiXk 32 5 (I1’4Th) OAHKIBCHKUX JHIB JI0 JaTH HAOYTTS YMHHOCTI TAKUX 3MiH, 32 BUKJIIOYEHHIM
3Min Tapu¢iB Ha obciyroByBanHs [lnatikHol kapTku, mpo mo bank nosinomise Kiienta 3a 30 (TpuALsATh) KaleHAApHUX JHIB 0 JATH
HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.3. npo 3MiHy NPOIIEHTHOI CTaBKH, 1[0 HAPaXOBYETHCS 3a BKJIaJJaMH Ha BUMOTY — He Mi3Hillle, HiXk 3a 5 (11’sITh) KaJleHIapHHX JTHIB
J10 HAOYTTSI YMHHOCTI TAKKX 3MiH.

2.7.2.4.cTpoku, BU3HaueHi B 1.1. 2.7.2.1,2.7.2.2,2.7.2.3 YIBO ns moBiioMIIeHHS PO BHECEHHS 3MiH 10 JloroBopy (B ToMy 9mcIi
1o Texery miei [Ty6mignoi npomos3uii Ta/abo Tapudis banky Ta/abo foro HeBi €MHUX TOJATKIB), HE 3aCTOCOBYIOTHCS y BUITAKaX BHECCHHS
3MiH, SKi 32 OI[IHKOI0 baHKy MOoKpamyroTs yMoBH 00cayroByBaHHs KitieHTiB (pO3MIMPIOIOTH IIepenik mocayr banky Ta/abo 3MiHo0TE Tapudu
Banky, mo 3mennrye Butpati KiieHnTa ta/abo 30iibmrye Horo Aoxix 3a BKIIaJoM) abo CIpsSIMOBaHI Ha BUKOHAHHS BHMOT 3aKOHOJIABCTBa
Vxpainy, 1110 HaOyBalOTh YMHHOCTI 3 JATH MOBIAOMJICHHS PO BHeceHHs 3MiH 10 Y IBO BixnosinHo 1o m.m. 2.7.3, SKIIO iHIIE HE BU3HAYECHO
y ToBifioMieHHi baHky.

2.7.3.TloBinomnenns npo 3miau YJIBO ta/a6o Tapudis bank 3/iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. tsixoM po3mimenns indopmarii Ha OdiniitHomy caiiti banky (Bknagka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. uusaxom Hagauus Kiienty indopmaii y Binninenni bauky;

2.7.3.3.1uAX0M HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianHs Ha OHOBIeHy pexpakuiro YBO Ta/abo Tapudis, ski
po3mimieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM IMOPSAKY;

2.7.3.4. mnsaxoM HampaBieHHS SMS-TOBiIOMIICHHS Ha OCHOBHHI/IONATKOBHH HOMep Telne(OHy 3 aKTUBHHAM IIOCHJIAHHSIM Ha
oHoBIeHy pepakmio Y/BO, sika po3MinieHa Ha odinifHOMy calfTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSAKY, Y BUIAAKY, SKIIO KITI€HT He
iIKTI0UeHu# 10 mocnyru FreeBank.

[ToBimoMIIeHHS IPO 3MiHHU iICTOTHUX YMOB JIOTOBOPY NP0 HaJaHHS O0aHKIBCHKHX MOCIYT, YKJIAJCHOTO IUISIXOM HPHEAHAHHS 10 YMOB
nporo YJIBO, nancunaerbest KitienTy B nopsiaky, BusHadeHomy B . 2.7.3.3,2.7.3.4 VIBO.

2.74.Ctoponn  goMOBMJNCh, 10 KiieHT BBaKaeTbesi HAJNEXKHMM  YHHOM, Y TOMY 4HCII  NHCHMOBO,
NOBiIOMJICHHMM/03HAHOMJICHUM

2.7.4.1.Ilpo 3minu 0o Y/IFO ma/abo Tapugie banxy, —y pasi po3mimeHHs: bankoM BixnosinHoi iHdopmarii Ha OdimniiHOMY caifTi
Banky (Www.creditdnepr.com.ua / IIpuBatHuM KilieHTaM) Ta/ab0 Ha iHOpMaLiHHUX cTeHIax y BigniieHHsx baHky ta/abo
LUIIXOM HampasiieHHs Kiienty y FreeBank ta/abo Ha ocHOBHMIA/mogaTKOBUit HOMEp TelaeoHy Ta/abo Ha ENCKTPOHHY
MOIITY KJi€HTa aKTUBHOTO MOCWIIAHHS Ha oHOBIeHY penakuito Y/IBO, sika po3mimieHa Ha odiuiliHomy caiiti baHky y
BCTaHOBJICHOMY 3aKOHOM TIOPS/IKY, y CTPOKH, 10 Bu3HaueHi 1. 2.7.2 uporo YJIBO, Ta 3a ymoBu BifcytHocTi Bix Kiienra
Ha AaTy HaOyTTs YMHHOCTI BiANOBIIHMX 3MiH, HaJaHOI B MHUCHMOBOMY BHIJIAII 3asiBH NP0 PO3ipBaHHS JOrOBOPY IMPO
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HaJaHHS BinoBinHoi baHkiBCchKOT mociyrn Ta/abo 3asBU PO BiIMOBY BiJl OTpUMaHHs okpeMoi baHkiBchkoi mocmyru, mo
BBaXkaeThecsl MpUAHATTAM KiTieHTOM 3a3HaueHUX 3MiH BiAnmoBiaHo 10 yactunu 3 crarTi 205 L{uBinbpHOTO KOMeKkey YKpaiHH.

2.7.4.2. Ilpo 6cmanogrenns JJocmynnozo nimimy Osepopagpmy/Kpeoumnoi ninii' 6 po3mipi, wo ne nepesuwgye posmip Maxcumanibno2o
aimimy Oeepopagmy/kpedumnoi ninii (CyMH, 3a3HAYCHOI Y BiIMOBIIHOMY IOTOBOPI PO HaJaHHs BaHKiBCBKOT MOCIyrn) —
npu HampasieHHi KiieHTy B IeHb BCTaHOBIICHHs Takoro jiimity SMS-mosizomienns Ha OcHoBHuid HOMep/ JlomaTkoBHit
HoMep TenedoHy Ta/abo y pasi 3ailicHenHs KitienTom onepariii 3a paxynokx OBepapadty/Kpenutroi miHii.

2.14.3.1lpo 3miny poszmipy Hocmynnozo nimimy Osepopagmy/Kpedumnoi ninii 6 meowcax posmipy Maxcumanvnozo aimimy
Ogepopagpmy/ kpedumnoi ninii, 3a3Ha4EHOTO y BinmosinHoMy KpeauTHoMy noroBopi — npy HanpasieHHi KiieHTy B 1eHb
3MIHH pO3Mipy HocTymHOro IiMity SMS-noBinomienns na OcHoBHuI HOMep/ JlomaTkoBHit HOMep TenedoHy Ta/abo y pasi
3aificHenns onepaniii Kitientom 3a paxynok Oepapadty/KpenutHoi niHii y BixnoBizHomy SMS-moBinomieHHi, B SIKOMY
BU3HAYCHO 3aIUIIOK Ha PaxyHKy.

2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanmsy, 3 koo Bank 306086 si3anuii o3natiomumu
Knienma oo momenmy yxnadanus Kpeoumuozo doeoeopy — MUIAXoM migmucaHHs IlacnopTy CHOXHBYOTO KpEAMTY 3a OOpaHHM BHIOM
Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anvHoOi 6apmocmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piunol npoyeHmHoi cmagku, — y pasi
nignucanHs Kimientom KpemurHoro moroBopy, CKIIaJOBOIO YaCTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CIOKHBUOTO KPEAWTY Ta
OpIiEHTOBHOI peabHOI PIYHOI IPOIEHTHOI CTaBKU.

2.7.4.6.1lpo eumoey nozawenns 3a6opeosanocmi Kiicnma neped Banxom y eionosionocmi oo Y/BFO — y pa3i HanpaBiIeHHs
IIMCbMOBOTO TOBIJOMJICHHS Ha HOIITOBY anpecy KiiieHra, 3a3HadeHy B OCTaHHbOMY YKIJIQJICHOMY JOTOBOpI IPO HagaHHSA BaHKiBChKOI
mociayru, abo Ha ajapecy, IO 3a3HA4YeHa B IHIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((dhakT BiampaBieHHS MiITBEPIKYETHCS MOIITOBUM
peectpom).

2.71.4.7.1lpo 3miny npoyenmHoi cmasku, wo Hapaxosyemvcs Ha Jleno3zum Ha eumocy — y pasi po3milneHHs baHkoM BimmoBigHOT
inpopmanii Ha O¢imiiHoMy caiiTi banky Ta/abo Ha iHopMaIiHHUX CTeHAAX Yy BiIAUIEHHAX BaHKy 3 ZOTpHMaHHAM CTPOKY, BU3HAYEHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bia KiieHTa Ha maty HaOyTTS YUHHOCTI BiJIOBITHUX 3MiH 3afBH MPO PO3ipBaHHSI JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCITYrH Ta/abo 3asBU IPO BiIMOBY BiJ OTPUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KrienTom 3a3Ha4eHUX 3MiH BiImoBigHO 10 yacTuHH 3 ctarti 205 L{uBinsHOTO KOAEKCy YKpaiHH.

2.7.4.8.V pasi 30iticnennss Bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:

—  BpyueHHs KilieHTy MMCEMOBOTO MOBIJOMJICHHS OCOOMCTO ITi i IITHC;

— mepenada BaHKOM IHMCBMOBOrO IOBIJIOMJICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY JUISL BIANpPAaBIICHHS HA ajpecy, 3a3HAaueHy B
OCTaHHBOMY yKJIaneHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaTlaHOMY 110 baHKy ((akT BigmpaBiIeHHs MiATBEPDKYETHCS KBUTAHIIIEIO, OTAHKOM HOIITOBOTO MiIIPHEMCTBA);

—  HampaBJIeHHs IIMCEMOBOTO INOBIIOMIIECHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi mpo
HajzaHHs BaHkiBchKol mocityry, abo Ha azapecy, IO 3a3HaveHa B HIIOMY JOKYMEHTI, HajaHOMY 10 baHky ((akT BiJnpaBieHHs
T ATBEPUKYETHCS IOIITOBHM PEECTPOM);

—  orpumannst Kitientom nosiomsenns y Cucremi FreeBank, mpo o y bauky 36epiraerscst Binmnosigna inpopmariis;

—  nanpasnenns Kiienty SMS-noigomnenss Ha OcHOBHUI HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TenehoHy, 3a3HAUYCHOTO
B OCTaHHBOMY yKJIazieHoMy 3 bankoM moroBopi npo HanaHHs baHkiBchKol mociyru abo y 3asBi mpo 3MiHy OCHOBHOTO HOMeEpa
Teneona Ta/abo JlomatkoBoro Homepa TenedoHy, npo 1o y banky 306epiraeTbest BianoBigHa iHpopmariis (Gaxt BixnpasieHHs
MATBEPKYETHCs iH(GOPMAILIIEI0 B IPOrpaMHOMY KOMILIEKCI, KUt BUKOpUCTOBY€E BaHk jutst Bianpasierts: SMS-noBigoMieHs);

—  HampasieHHs KiieHTy nucTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHoMy 3 baHkoM moroBopi npo
HanmaHHs baHKiBChKOT mocmyrd, po mo y banky 30epiraeTbest BimoBigHa iHpopMarist (akT BiAPaBICHHS IMiATBEPIIKYETHCS
iH(pOpMALIi€0 B MPOrpPaMHOMY KOMIUIEKCI, SIKHi BUKOPHUCTOBY€E BaHK JUIs BiIIpaBIIeHHS JIMCTIB Ha €JIEKTPOHHI apec KITIEHTIB)

KitieHT BBaXka€ThCs OBIIOMIICHHM HaBITh Y TOMY BHIIAJIKY, KOJIM MIICEMOBE TIOBIIOMJICHHS, HaJiCJIaHe Ha OTO OCTaHHIO BitomMy baHKy
azpecy (3a3HaveHy y JIOTOBOpI Mpo HagaHHA BaHKiBCHKOi MOciayru Ta/abo MHUCHMOBO ToBimomiieHa KiieHTOoM), He Oyno oMy IOCTaBIEHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

2.7.5. Ilignmucannsam 3asBu-3roau npo yknaganus YBO Kiient noromuscs, mo y Bunaaky Hesroau KiieHTa i3 3anporoOHOBaHHMH
Bbankom 3minamu 10 YJIBO ta/a6o Tapudis, KinienT 30608’ s13a0uit He misHime Hix 3a 3 (tpu) OnepauiiiHux JHi 10 JaTi HaGpaHHS YMHHOCTI
Bi/IMOBIIHMX 3MiH:

2.7.5.1. sxio Knient He noroauscst 3i 3MiHamu 10 okpemux myHkTiB Y JIBO Ta/abo 3i 3minamu 1o Tapuis, BinnosinHo no skux bank
Hanae Kimienty bankiBebki mocimyru — KitieHT 3000B’s13aHMI BUKOHATH YCi 000B’SI3KH 3a BiJIIOBIIHUM JOTOBOPOM TIPO HalaHHS baHKiBCEKOT
MOCJIYTH Ta MojAaTu 10 baHKy 3asBy Mpo HOro NpUIMHEHHS, NPH LLOMY iHIII JJOrOBOPHU PO HaJaHHsA BaHKIBCHKOI MOCITYrH MPOAOBXKYIOTH
TISITH,

2.7.5.2. sxmo KnienT ne moroausces 3i 3miHamu 1o ¥ JIBO, mo cTocyroTses ycix baHKIBChKHX MOCIYT, 1110 NPONOHYIOThCS bankoM y
pamkax Y/IBO, — Kiient 30608 s13aHuit noracutu Bcto 3aboprosanicts 3a ¥/IBO Ta nopatu 1o banky 3asBy npo 3akpurtsa PaxyHkis. IIpu
0bOMY:

— bBank npununse o6cnyropysanns KiieHra 3a ycima bankiBcbkiMu nociyramy, mo 0yiu odopmieni Kiienrom y pamkax V15O,

Ta yci 3000B’s13aHHs BaHKY CTOCOBHO HaJaHHS MOCIYT 32 BiANOBITHUMU BaHKIBCEKMMHU MOCITyTaMy MPUMHHSIIOTHCS;

— CTPOK KiHIIEBOT'O BUKOHAHHS yCiX 3000B’s3aHb KitieHTa 3a yciMa 10roBopamu npo HaJaHHs BaHKIBCHKOI HOCITYTH € TaKHM, IIO
HACTaB, y 3B’43Ky 3 yuM KutieHT 3000B’43aHuii y Taky 1aTy BUKOHATH yci cBoi 30008’ s13aHHs 3a Y /IBO y moBHOMY 00csi3i;

—  SIKIIO Ha Taky AaTy y pamkax ¥ JIbO po3minennii Bkiaa, ymoBamu sikoro nepeadadeHo npaBo JOCTPOKOBOTO IOBEpHEHHs Bruany
— 3 wmi€l 1aTty JOTOBIp Mpo po3MillleHHs Brilany BBakaeThCs JOCTPOKOBO po3ipBaHMM 3a iHiliaTuBu KitieHTa BiamoBigHO 10
JloroBopy 0aHKIBCEKOTO BKIIAIy;

— SKIIO Ha Taky gary y pamkax YJIBO poswmimenunii Bkiajx, yMoBaMH sIKOTO He mepeqdadeHo MpaBo JOCTPOKOBOTO IOBEPHEHHS
Brxnany — YO mnponomxye OisTu 10 3aKiHYEHHS CTPOKY 3alydeHHS BKiamy Ta CymyTHIX HPOIYKTIB, NP IIEOMY YMOBH
ABTOMATHYHOTO MO/IOBXXEHHS CTPOKY 3aly4eHHs BKiiany NpunuHsAoThCA (SKIIO TaKa yMOBa Iiepei0aueHa yMOBaMH BiJIIIOBIHOTO
JloroBopy 6aHKiBCBKOTO BKIIALy).

2.7.6.Heorpumanns bankom mo naté HaOpauHs unHHOCTI 3MiH 10 YIBO Ta/abo no Tapudis, mucbMoOBOi 3asBH PO PO3ipBaHHSI
JIOTOBOPY MPO HajaHHs baHKiBChKOT MOCIYTH Ta/abo 3asBH PO BiIMOBY BiJ OTpUMAaHHS OKpeMoi BaHKIBCbKOI MOCIYTH, CBIQUUTH MPO 3Oy
Kuienra i3 3anpononoBanumu 3minamu 1o YJIBO Ta/abo no Tapudis, a nomamsme obciyrosyBanus bankom KitienTa 3a BiamoBimHHMEU
BaHKiBCHKIMU ITOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHIM TaKUX 3MiH.
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2.7.7.5Ixmo omHe abo nekinmpka 3 mojoxeHb YJIBO € abo craroTh HemilicHUMHU 3 OyIb-SKOI NMPHYMHH, L€ HE € IiJCTABOIO IS
npUnuHeHHs il iHmmx nojoxens Y IBO.

2.7.8.CTOpOHH MOTOAMIHUCS, II0 YMOBH HagaHHs/oTpuMaHHs mociyr 3a YJIBO He MOXYyTh CylmepeuydTd HOpMaM i MpaBHJIaM,
BCTaHOBJICHUM YHMHHHM 3aKOHOJABCTBOM YKpaiHu. Y BUIAIKY, Ko yMoBU Y /IBO cymepedaTs HOpMaMm i mpaBuiiaM, BCTAHOBJIEHIM YHHHUM
3aKOHOJIABCTBOM, NIPIOPUTET MAIOTh HOPMH 1 MpaBMIIa, BCTAHOBICHI YNHHUM 3aKOHOJABCTBOM YKpaiHU. 3a3HaueHEe CTOCYEThCS, 30KpeMa,
oOMekeHb 100 BUiadi FOTiBKHU Yepe3 kKacy banky. baHk Mae ImpaBo BiIMOBHTH y IIpOBEAEHHI oneparlii, iHiioBanoi KiieHToM, Ha migcTasi
uporo myHkry YJIBO, i KinienT npuennannsm no Y JIBO Ha 11e TOroKyeThes.

PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lle# po3nin BU3HAYae€ yMOBH PO3MIiIeHHS [leNO3UTIB, MOPSIOK BIAKPUTTA JIENO3HTHUX pPaxyHKIB, 3iHCHEHHS omepamiil 3a
JIeno3uTHUMH paxyHKaMH, MOPAJOK BCTAHOBJICHHS PO3Mipy MPOIEHTHOI CTaBKH, 1[0 HApaXOBYEThCS 3a Jlemo3uToM, MOPSIOK HapaxXyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHA Ta TOBEPHEHHS KOIUTIB 3 JIEMO3UTHOTO paxyHKy, a TAaKoX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio Kitienra 3pilicHioroThesl Ha mincraBi ykiageHoro mix bankom i Kiientom JloroBopy
0aHKIBCEKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3aimydeHHs OaHKIBCHKHX BKJIQAIB Ta 1boro Y/BO. OcobmuBocti
posmiriensst Jlerosuris 3 Bukopuctanusim Cucremu FreeBank scranoseni . 7.12 YJIBO.

3.3. Ilopsinok po3minmenns Jemo3urty

3.3.1.3 meroro posmimenns Jlenosuty KiieHT yknamae 3 bankom BimnoBiguuii JloroBip GaHKIBCRKOTO BKJIany (IEMO3UTY), J€
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM BUay [lemno3uty, y ToMy uucii: BUI Jemo3ury, cyma, CTpOK, po3Mip IPOLEHTHOI CTaBKU TOIIO.

3.3.2.Bun [Jeno3uty obupaersest KitieHTOM caMOCTIHHO 3TiAHO 3 YMOBaMH 3aydeHHs OaHKIBCHKUX BKIIA[IB (ICTO3UTIB).

3.3.3.3a JloroBopom 6aHkiBchkoro BKiIaay (memosuty) bauk mpuiitmae Bix Kitienta abo ajs Hporo rpomoBy cymy (Jemo3ut), mo
HaJilIDIa Ha Horo Jlemo3uTHUil paxyHOK, 3000B'sI3y€Thbcsl TOBEpHYTH KIli€HTy [0 CyMy y BH3HA4CHI CTPOKH Ta CIUIATUTH MPOLEHTH, 32
KOpHCTyBaHHs J[ero3uToM, Ha yMOBax Ta y IOPSJKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOrO BKJIAMy (IETO3HTY), YMOBaMH 3aydeHHS
OaHKIBCHKUX BKJIaiB (nerno3utiB) Ta Y IBO.

3.3.4. loroBip 6aHKIBCEKOTO BKJIa[y (I€IO3UTY) HaOMpae YNHHOCTI 3 MOMEHTY Horo ykiiaganHs CTOpoHaMU Ta 32 YMOBH 3apaxyBaHHS
cymu [lenosuty, 3a3HadeHoi y JloroBopi OaHKIBCBKOTO BKJIALY (IEMO3MTY), HA JIemo3UTHHI paxyHOK 10 3akiHdeHHs OnepariifHoro IHs.
I'pomroBi xomrtu, mpuiiHATI baHkoMm y micisgomepauiiiHuii 4ac, BUXiOHHH, CBATKOBHH a00 iHIINMA HEpOOOYHMH ICHB, 3apaxOBYIOTHCS Ha
Jlemo3uTHU1 paxyHOK y HepIuuii 3a MM BUXiJIHUM, CBITKOBHM a0o0 iHIIMM HepoOouuMm aHeM OnepariiHuil neHb. JJorosip 6aHKIBCEKOTO
BKJIay (IETIO3UTY) BBaXKAEThCA HEYKIAICHUM Y pasi HenepepaxyBaHHs KimieHToMm Ha JIemo3UTHUI paxyHOK IpOIIOBOI CYMH Y PO3MIpi, IO
Bu3HaueHa B JloroBopi OaHKIBCHKOTO BKIAAy (IETO3UTY), A0 3akiHUueHHs OmnepauifHOro AHS, B SKHH yKIATAeThCs BianmoBigHuit Jlorosip
0aHKIBCHKOTO BKJIay (IENO3UTY), Ta JIeNO3UTHHH paxyHOK IiUIArae aBTOMaTHIHOMY 3aKPHUTTIO.

3.3.5. BHeceHHs TpOIIOBUX KOIITIB Ha JIEMO3WUTHUH paxyHOK Ta IOJJIbIIe MONOBHEHHs J[eMO3UTHOTO paxyHKy (Km0 YMOBaMH
3aydeHHs. OaHKiBCHKOTO BKIAdy (JIEMO3UTY) TMepeadadacThCsi MOXKIMBICTH JOJATKOBOTO BHECEHHS KOLITIB (MOMOBHEHHS Jlerno3ury)
3IIHCHIOETHCS LITIIXOM:

— BHECEHHs I'OTiBKOBHX KOIUTIB 4epe3 kacy baHky;

— IepepaxyBaHHS KOWITIB y 0€3roTiBKOBil Gopmi 3 BacHoro Paxynky Kiienra, Bigkpuroro y banky;

— TmepepaxyBaHHS 3 paxyHKy KirieHTa BimkputoMy B iHIIoMy baHky;,

3.4. mepepaxyBaHHA KOUITIB, IO HaAIWIIM Ha iM’s KitieHTa Bi iHIOIOT 0cOOU 3 HOoAEpKaHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA. Y
LOMY pa3i BBaKaeThCsl, 0 KITiEHT MOroiMBCs Ha OJCp)KaHHS TPOIIOBUX KOIITIB Bij iHIIOI 0cOOH, HAaAaBIIM 1 HEOOXiMHI JaHi MPO CBii
Jleno3uTHUit paxyHok.BHeceHHs rpomoBux KomTiB Ha Jlemo3uTHui paxyHok KilieHTa MiATBEpIKYeThCS BiIHOBIIHMM JOKYMEHTOM:
KBUTaHIIsA 3 BiIMITKOIO KacHpa II0J0 BHECEHHs KOIITIB Ha JIeMOo3WTHHH PaxyHOK, pO3PaxyHKOBHH JTOKYMEHT 3 BiaMiTkolo Banky mpo
BUKOHAHHS Ta/a00 IHIIMH JOKYMEHT, II0 HAJaeThCs 3TiJHO 3 BUMOTaMM BHYTpIIIHIX aokyMmeHTiB banky.lIpomenTHa cTaBka: mopsizok
HAapaxXyBaHHsA Ta CIVIATH HAPAXOBAHMX NPOLEHTIB

3.4.1.TIpouieHTHA CTaBKa 3a J[€eMO3UTOM BCTAHOBIIOETHCS 3TiHO 3 Y MOBaMH 3AITy4eHHS 0aHKIBCHKUX BKJIAIB (ICMO3UTIB), YNHHUMHU
y banky Ha nenp yknagaHsas JloroBopy 6aHKiBCEKOTO BKIIATy (IETO3UTY).

3.4.1.1. Po3mip mporieHTHOI cTaBkH 3a Jlemo3uroM 3a3HavaeThes y JloroBopi 0aHKIBCHKOTO BKIAIY (ICTIO3HTY).

3.4.1.2. Po3mip mporeHTHOT cTaBkH 32 Jlerno3nToM Ha BUMOTY 3a3HavaeThest y JoroBopi GaHKIBCHKOTO BKJIAAy (ETIO3UTY) Ta MOXKeE
3MIHIOBAaTHCh MPOTITOM CTPOKY 3alTydeHHs Takoro Jlermo3uty. Y pasi 3MiHH po3Mipy MPOLIEHTHOT CTaBKH, 1110 HAPaXOBYEThCs Ha Jlerno3uT Ha
BUMOTY, baHk MOBioMIIsie TIPO Taki 3MiHH y CTPOK, BU3HAUSHUit 1. 2.7.2.3, 3riqHO 3 MOPSAKOM, BU3HaYeHUM IyHKTOM 11. 2.7.3 VIBO.

3.4.2.Ha cymy Jleno3uty bank HapaxoBye npoleHTH y BamoTi Jenosury.

3.4.3.TIporieHTn Ha cymy [lemo3uTy HapaxoBYIOTHCS 3 HACTYITHOTO IHS 3a JHEM 3apaxyBaHHS I'pOIMIOBOI CyMH Ha Jlemo3nTHUMMA
PaxyHOK, 0 IHS, IO Hmepexye aaTi noepHeHHs Jlenosnty Kmienry.

3.4.4.Y Bunanxy 3IiMCHEHHS JOAATKOBHX BHECKIB HapaXyBaHHS IIPOLEHTIB BiOYBAETHCS 3 HACTYMHOTO JHS 3a JHEM 3apaxyBaHHSI
JIOIATKOBOTO BHECKY Ha JIeTo3uTHHMIT paxyHOK 10 JHS, IO nepeaye GakTHIHOMY HOBEpHEHHIO Jlermo3uTy.

3.4.5.TIpu BHeceHHi abo momoBHeHHi Jlemo3uTy y micisonepauiiiHuit yac, BUXigHi (HepoOoui) AHI, HapaxyBaHHsS MPOILECHTIB Ha
Jlero3uT abo Ha CyMy TaKOTO MOMOBHEHHS 3/1iCHIOETHCS 3 HACTYITHOTO JTHS 32 JHEM 3apaxyBaHHs IPOIIOBOi CyMH Ha J{enmo3uTHHI paxyHOK,
SIKILO {HIIIE HE NepeadaueHo YMOBaMH BiiNOBiqHOTO JloroBopy 0aHKIBCHKOTO BKJIALY (IEMO3UTY).

3.4.6.T1pu po3paxyHKy nporueHTiB 3a Jlerno3utom npuiiMaetbest Meton «dakt/dakT» (hakTHyHa KiIbKICTh THIB y MicsLi Ta poui) Ta
¢axtuuna cyma Jlenosury.

3.4.7.Crnara TIpOLIEHTIB 3/IMCHIOETHCS NIIIXOM IlepepaxyBaHHS Ha PaxyHok (morounnmii) KiieHra, 3a3HaueHmii y morosopi
0aHKIBCHKOTO BKJIay (nemo3ury). [1pu kamitamizamii mpomeHTiB HapaXxoBaHi MPOICHTH 3apaXOBYIOTHCS Ha J|eO3UTHHN paxyHOK.

3.4.8. SIxuro nara cruiaTH HapaXOBaHUX MPOIEHTIB MPHUITAIAE HA BUXIAHUI (HEpoOOUHi) IeHb, TO X BHIUIATA 3MiHCHIOEThCS bankoM
y HacTynHuii nepiuuii OnepariiHuil 1eHb Micis TAKOro BUXIAHOTO (HEpo6o4oro) JHs.

3.4.9. Skmo 1e nependaueHo BUMOraMH YMHHOTO 3aKOHOAABCTBA YKpainu, baHk BHCTyIae MOAaTKOBMM areHTOM LIOJO CIUIATH 10
OIO[DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTABKOIO, BU3HAa4YeHOI [lomaTkoBUM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
MPOLICHTIB Ha cyMy Jleno3uTy, HapaxoBaHHX 3a MOAATKOBHIA (3BITHHI) MiCsILIb.

3.5. IloBepHenns Jemno3uty

3.5.1. IoBepuenns Jeno3uty 3ailicaroeThest Ha Paxynok KitienTa, 3anauennii B JloroBopi 0aHKiBCHKOTO BKIIAy (ICTIO3UTY).

3.5.2. IMoepuenns [lenosuty 3ailicHioeThest bankoM y paty noBepHeHHs Jleno3ury, mo 3a3HadeHa y JloroBopi OaHKiBCHKOTO
BKJIay (IETo3HTy), OKpiM JIeTI03nTiB, YMOBAMH SIKHX Ilepe0aueHO aBTOMAaTHIHE MOJIOBKCHHS CTPOKY 3allydeHHs Jlerno3uty.
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3.5.3. fIxmo nara mosepHeHHs /JlemosuTy, mo 3a3HadeHa y JloroBopi 0aHKIBCHKOTO BKJIany (IETO3UTY), NMPUIANaE HA BUXITHHH,
CBSITKOBHH 200 iHIIMI HEpOOOUHiA IeHb, BUILIATa IPOIIOBUX KOLITIB 3AIHCHIOEThCS Y HaCTynHUN OnepariiiHui 1eHb Micist TAKOTO BUX1THOTO,
CBATKOBOTO 200 HEPOOOUYOro AHS.

3.5.3. loctpokose noBepuenns [leno3ury 3a ininiatuBoro Kiienra:

3.5.3.1.  Ilpu noBepuenHi [eno3ury ua Bumory KiieHT nogae g0 banky 3asBy B THCbMOBOMY BHIJISAI PO po3ipBaHHs Jlemno3uty
Ha BUMOTY Y IOBiIBHIN (hopMi abo 1opydeHHs Ha mepeka3 KomTiB Ha PaxyHOK (TOTOYHHIA).
3.5.3.2.  loctpoxoBe noBepHEHHs Jlemo3uTy BiOyBa€ThCS 3TiAHO 3 yMOBaMH po3MillleHHS Takoro Jlemosuty. B pasi, skmo

ymoBamu Jlero3nTy He nependadeHo JOCTPOKOBe MoBepHeHHs Jlerno3uTy, baHk Moke pO3IIITHYTH MOJKIIUBICT JOCTPOKOBOTO IIOBEPHEHHS
Takoro Jlemo3uTy y BUmajakax, Takux sK TepMiHoOBa motpeba KiienTa y komrax Ha JTiKyBaHHS, 3MiHA KpailHU IPOXKUBAHHSI, CMEPTh POANUIB
(iHi moaiOHI BUMIAIKNM), 32 YMOBH HaJaHHS MUCbMOBOI 3asBU KitieHTa y HOBiIBHIN opMi 3 00TpyHTYBaHHAM NPHYUH IIOBEPHEHHS, HAaZaHHI
BIJMOBIIHUX MiATBEPXKYIOUUX JOKYMEHTIB Ta BHeCeHHS CTOpPOHaMH 3MiH O JOTOBOpPY OaHKIBCHKOTO BKJIAAY (IEMO3WTY) LIOAO0 3MiHU
CTPOKY 3aJy4eHHs [EHNO3UTY Ta PO3MIpy NPOLEHTHOI CTaBKM. Y TAaKOMy BHIIAAKy HapaxXyBaHHS IPOLCHTIB 3 MOMEHTY PO3MiIllCHHS
3JIHCHIOETBCS 3a CTAaBKOIO, 110 3aTBEPUKEHA KOJIETiaJbHUM OpraHoM BaHKy a1 TakuX BUIAAKIB.

3.5.3.3. B pasi3Beprenns cnagkoemuis Kiienra, bank 3xiiicHroe Bumaty [leno3uTy criaJKO€EMITIO BIaCHUKA paxXyHKY Ha ITiJCTaBi
3aIl0BiAJIbHOTO po3MopsipKeHHs (y BiAMOBiqHOCTI 10 crarTi 1228 ITUBiNbHOrO KoieKey YKpaiHu), CBiJOITBA PO CMEPTh BIIACHUKA PAXyHKY,
BIATIOBITHOTO CBIOITBA PO MPaBO HA CIAAIIMHY abo 03BOJy HOTapiyca Ha OfepyKaHHS CHAaIKOEMIIEM YacTHHH JleNmo3uTy CriaJKoaBIld,
a00 3a pimeHHsM Cy/y, BIAIOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

3.6. ABTOMaTHYHe MOJOBKEHHsI CTPOKY 3aiyueHHs Jeno3uty

3.6.1. YmoBamu 3anmydeHHss OaHKIBCHKMX BKJIAAIB (IEMO3WTIB) ISl MEBHHUX BUAIB J[EMO3MUTIB MOXe IMependadaTuch MOXKIUBICTH
AQBTOMATHYHOTO TOJOBXKCHHS CTPOKY 3anmydeHHs Jlemosuty. IHdopmamis mpo MOMKIMBICTH IOJOBXKEHHS CTPOKY 3aly4eHHs Jlerno3uty
Bu3HauvaeThest CtopoHaMu B JloroBopi OaHKIBCHKOTO BKIaAy (memo3uty). [lomoBxeHHS CTpOKY 3airydeHHs J[lerno3uTy Moke 34iiCHIOBaTUCS
HEOOMEXKEHY KIUJTbKICTh pa3iB, SIKIIO iHIIIE HE BU3HAYCHO YMOBAMH BiAMOBiHOTO JIoroBopy 0aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta/ab0o Y MOBaMHU
3aiy4eHHs OaHKiBCHKHX BKJIA/IB (CO3HTIB).

3.6.2.ITomoBkeHHs CTPOKY 3aTydeHHs [leno3uTy BiiOyBa€eThCs Ha HACTYITHUX YMOBAX:

3.6.2.1.  3ayMoBH, SIKIIO Ha JaTy 3aKiHUYCHHs CTPOKY 3aydeHHs Jleno3uty YMoBamu 3anydeHHs 0aHKIBCHKHX BKJIAJIB (IEMO3UTIB)
nepenOaueHUi BiAMOBIMHUHA BHJ J[€MO3UTY Ta MOMKIIMBICTH aBTOMATHYHOTO TIOHOBJICHHSI CTPOKY 3ajJy4eHHs. SIKIIO Ha JaTy IOJOBKECHHS
CTpOKY 3anmydeHHs Jemo3uty BinnoBiguuii Bun Jemosuty B banky BincyTHil, cyma Jlenmo3uTy mepepaxoByeThcs Ha PaxyHOK (ITOTOYHMIA)
KiienTa, 3a3nauennit y JloroBopi 0aHKIBCHKOTO BKJIaAy (AEMO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BUMAAKy HeoTpuMaHHs Bankom Bix Kiienra BigmoBigHol 3asBU mpo moBepHeHHs JIemo3uTy He mi3Hime
JIHSI, 1O TIEpeye AaTi MoBepHEeHHs J{eno3uty;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alyueHHs BKiany mounHaeThes 3 JIHS, IO € OCTaHHIM JHEM MOIMEPEIHBOTO CTPOKY 3alyueHHS

Jleno3nTy, sSKm0 iHIIE He mnepexnbadeHo BigmoBigHUM JloroBopom OaHKiBChbKOTo BKiIany (nemosuty). CTpok 3amydeHHs Jlemosuty
TIOZIOBXKYETHCS Ha TAKHUH JKe CTPOK, 110 BU3HaUeHUH B JloroBopi 6aHKIBCHKOTO BKIAAY (Ierno3uTy). [Ipy HboMy KiJbKiCTh IHIB y HACTYITHOMY
CTPOKY 3aTy9eHHS KOIITIB MOXKE€ BiJpI3HATHCS BiJ IONEPEIHHOTO CTPOKY 3aTydeHHs, SIKIIO JlaTa MOBEepHEHHs Jemo3uTy mpHagae Ha HEe
OmnepamiifHuii [eHb; B TAKOMY BHIIAJIKy BCTAHOBIIIOETHCS JjaTa MoBepHeHHs Jlemo3uTty HacTymHoro OnepaniifHoro JHs;

3.6.2.4.  3a MPOIEHTHOIO CTaBKOIO, O Ni€ y banky 3a maHum BumoM [lemo3uty Ha naty modatky HOBoro CTpOKY 3aiTydeHHS
Jlemo3uTy, BIiAMOBIIHO 10 YMOB 3aTydeHHsI OaHKIBCHKHIX BKJIA/IIB (JICTIO3UTIB);

3.6.25.  0e3 npucyrHocrti KiieHra Ta yknananas Oynp-aKUX TOTOBOPIB Mpo 3MiHY JloroBopy 0aHKIBCHKOTO BKIJIAAY (AETO3HTY).

3.6.3. IMonoBxeHHsT cTPOKy 3anydeHHs Jlermo3uTy He BiOyBaeThCsl aBTOMATHYHO Y BHMIAJIKy OTpuUMaHHs cBimonrsa «IIpo
cMmepTh» KitieHTa.

3.6.4. BMiHHTH YMOBH aBTOMATHYHOT'O TOJOBKEHHs JIeno3uty (BCTaHOBICHHS/3HATTS) KITieHT MOXXe OHMM 3 HACTYITHHX CIOCOOIB:

- 3BepHYTHCH y BiuiieHHs baHky Ta HanucaTH 3asBy Ha 3MiHY YMOB aBTOMaTHYHOTO MOJOBKeHHs [leno3ury;

- CaMOCTIi{HO 3MIHUTH YMOBH aBTOMATHYHOTO MOAOBXKEHHs J[emo3uTy Yepe3 CHCTeMy MUCTaHIiHHOro obcayroByBanns FreeBank;

- 3arenedoHyBaTH 3 OCHOBHOro Homepy TenedoHy B KoHTakT-nieHTp BaHKy mis 3MiHM yMOBHM aBTOMAaTHYHOTO IMOIOBXKEHHS

Jenosury.

3.7. Oco6auBi ymoBH /leno3uTy 3 BUAAYOIO AeNO3NTHOTO (0OIIATHOT0) cepTHdikaTy

3.7.1.BiamoBimHO 10 YyMOB HajaHHA baHKIBCBKHX TOCITyr Ta JloroBopy OaHKIBCHKOTO BKJAny (IETO3UTY), HA MiATBEPIKEHHS
BHECEHHS TpomoBux komrtiB Ha [Jlemo3utr bank Bumae KiieHTy cTpokoBuil nemo3uTHH# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HAYaIOThCA y BIAMIOBIIHIH 3asBi PO PO3MIILIEHHSI OAHKIBCHKOTO BKIAAY (ACTIO3HTY).

3.7.2.Y pasi npen’sBIEHHS JIEIO3UTHOTO (OIIAAHOTO0) cepTH(IKATy IMiciIs 3aKiHUCHHS BCTAHOBJICHOTO CTPOKY pO3MIillleHHs Jleno3uTy
Bank moBepTae foro HOMiHaJIBHY BapTiCTh Ta HapaxoBaHI MPOIEHTH 3a OaKaHHAM Mpeia siBHUKA Ha Horo PaxyHok (moTouHmii) abo y
rOTiBKOBI# (hopMmi.

3.7.3.Ilicns 3aKkiHYeHHs1 CTPOKY 3aiiydeHHs JIerno3uTy 3a Aerno3uTHUM (OomagHuM) cepTrudikaToM MPOLEHTH Ha cyMy Jlemo3uty He
HapaxOBYIOTBCS.

3.7.4.TlorameHHs OMIATHUX (JETIO3UTHUX) cepTH(DiKaTiB, [0 HOMIHOBaHI Y HaIllOHAJbHIN BaJFOTi, Ta BHIDIATA MPOIEHTIB 32 HUMH
3MIIHCHIOIOTHCS JIMIIIE Y HaIliOHATbHIN BaroTi. [lorameHHs omaaHuX (IeMOo3UTHUX) cepTH(]IKaTiB, 0 HOMIHOBaHI B 1HO3EMHIN BaJIIOTi, Ta
BHUILUIATA MTPOIICHTIB 32 HIMH 3/IIIICHIOIOTHCS B IHO3EMHIH BaITIOTI, a 32 MMCHMOBOIO 3as1B0r0 KutieHTa 60 0c00H, YIIOBHOBa)KEHOT Ha 3M1HCHEHHS
niei onepariii, — y HanioHaJBHIH BairoTi 3a kKypcoMm HamionansHoro 6aHky YKpaiHu Ha 1aTy 3aKiHUEHHS CTPOKY, IO 3a3HAYCHUH B OIIATHOMY
(meno3utHOMY) cepTH(iKaTi.

3.7.5.baHK 37iliCHIOE TOTalleHHs NEMO3UTHUX (OLIAAHUX) cepTUdIkaTiB micias mepeBipku iX cmpaexHocTi. J[o morameHHs
HPHUIMAIOTHCS TIBKU OPHUTIHAIH JCTIO3UTHUX (OIIaAHUX) cepTH(DIKaTIB.

3.7.6.IToHOBNEHHS MIpaB Ha 3aryOJeHU AEMO3UTHHHN (OIIaAHUI) cepTU(IKAT 3MIHCHIOETHCS Y CYI0BOMY MOPSIIKY.

3.7.7.Komrtu 3a /lemo3urom, MiATBEpIKCHUM iMEHHAM (OIIAJHHM) JETO3UTHHM CEpPTU(IKATOM, MiJJISATalOTh BiJIIKOTyBaHHIO
®DoH0M rapaHTyBaHHS BKJIAIB (Gi3ndHUX 0Cib.

3.8. [lomaTkoBi ymoBH

3.8.1. leno3utu rapantyioThest QOHIOM rapaHTyBaHHS BKJIadiB (i3HYHUX OCi0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.8.2. baHk 3BiJIbHSETHCS Bill BiANOBINAIBHOCTI 32 HEBUKOHAHHSI (HEHAJIe)KHE BUKOHAHH) 3000B’s13aHb 3a J[oroBopoM OaHKIBCHKOTO
BKJIaAy (IEMO3UTY) y BUMAJKY, SKIIO Y BiIIOBIIHOCTI 3 3aKOHOAABCTBOM YKpaiHu Oy/ie POBEJCHO IPUMYCOBE CIIMCAHHS (CTSATHEHHS) KOIITIB
3 JIeno3uTHOrO paxyHKy a00 HakIaJeHWi apelT Ha IPOLIOBI KOIITH Ha JeMO3MTHOMY PaxyHKy B NOpPSAAKY, NEpeadaueHOMY YMHHUM
3aKOHOJIABCTBOM YKpaiHH.
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3.8.3. JloroBip 6aHKIBCHKOTO BKJIALY (TEMO3UTY) € IPUNHHEHUM:
-y JeHb cnucaHHs cymu Jleno3uty 3 JIemo3uTHOrO paxyHKy Micis 3aKiHYEHHI CTPOKY 3any4eHHs Jlerno3ury;
-y aeHs ciucanHs [leno3uty 3 Jleno3uTHOro paxyHKy 3a iHiiaTuBOIO baHKy y Bunazakax, nepeabayenux M Y 1bO;
-y IeHb, KOJIU CyMa Ha J[el03UTHOMY paxyHKY € MEHIIIOIO 3a Iepe0aueHy YNHHIMH Y MOBaMH 3aTydeHHs OaHKIBCHKHX BKJIA/IiB
(memo3wuTiB);
— 10 3aKiHYEHHIO CTPOKY 3alydeHHs [lero3nTy y BUNaaKy oTpUMaHHs cBimonTsa «IIpo cMepTsy KitieHTa 110 3aKiHYEHHIO CTPOKY
3aimy4enHs Jlemo3ury, skimo JloroBopoM nepexdadeHa aBTOJIOHT AL,
-y pasi3BepHeHHA cnagkoemuiB KiieHTa paHile cTpoKy 3aKiHUeHHS 3alydeHHs J{emo3uTy 3 BiINOBIIHUMH TOKYMEHTaMH,
-y AeHb cnucaHHs Jleno3uty 3 JIeno3uTHOro paxyHKy 3 iHIIMX MiACTaB, 00yMOBICHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.
3.8.4.3miHa icTroTHHX yMOB JloroBopy OaHKIBCHKOTO BKJIAXy (IEMO3UTY) MOXJIMBA IUIIXOM YKJIQJAHHS IOJATKOBOI YroIu N0
JloroBopy.
3.8.5.Y pasi Bigkpurts [loroBopy GaHKIBCHKOTO BKJIATY (IEMO3UTY) 3 0GOPMICHHSAM JOBIPEHOCTI Ha MPABO KOPUCTYBAHHS IHINII
0co0i, 3a1oBiJaIbHE PO3IOPSKEHHS HE 0OPMITFOETHCSI.

PO3/LI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALIINA 3A IIAMU PAXYHKAMU

4.1, lleit po3aia BU3HAYA€ MOPSIOK BIOKPUTTA MOTOYHOTO paxyHKy (Haii 3a UM poO3AUIOM TepMiH «PaxyHOK» BKHBAa€ThCSA B
3HAaYeHHI «IIOTOYHHI PaxyHOK»), IMOPSAOK MPOBEICHHs Omepaiiil 3a PaxyHKOM, MOpSOOK 3akpuTTsi PaxyHKy, a TakoX IHIIN yMOBH
obcyroByBaHHS PaxyHKy.

4.2. OOcnyroByBaHHs PaxyHKy 3IifiCHIOETBCS Ha MiICTaBi ykiageHoro Mixk bankom Ta KitieHTOM BiANOBIZHOTO IOTOBOpPY
OaHKIBCEKOTO paxyHKy. bank BinkpuBae KiieHTy PaxyHKu Ha ITiicTaBi 3asBY PO BiIKPUTTS IIOTOYHOTO paxyHKy npoTsroM 30 OmnepamiiiHux
nHiB. bank Hamae KitieHTy mam’sITKy i3 3a3Ha4€HMMH PEKBI3UTaMHU BiIKpUTOro PaxyHKy.

4.3. OcobnuBocti 00cnyroByBaHHs PaxyHKy, omeparlii 3a SKUM 3iHCHIOIOTBCS 32 JOMOMOTroro [InaTixkHOI KapTKH, BH3HAYCHI B
posaimi 5 YJBO. [lorosip 6aHKIBCHKOTO paxyHKY cKiafae equne mine 3 Tapudamu banky ta Y IBO.

4.4. Tlopsiaok BinkputTs PaxyHky (HOTOYHOI0)

4.4.1.bank BigkpuBae Kiienty PaxyHOK s omepamiif 3 TPOLIOBUMH KOIITAMH y BaJFOTi(aX), Mo 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKPUTTSA TIOTOYHOTO PaxyHKy, 1 37iiicHIOE ioro(ix) oOciyroByBaHHS 3TiTHO 3 HOPMATHBHO-TIPaBOBUMHU akTamu HBY, iHmmm# axramu
3aKOHOABCTBA YKpaiHH.

4.4.2.3rimHO 3 BHMOTaMH JiI0YOr0 3aKOHOJABCTBAa YKpaiHHM Ul 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIATH, CTHIICHAIl, IeHCIl,
COIiaJIbHOI JOMOMOTH Ta IHIIMX HependadeHuX 3aKOHOJABCTBOM COLIAIBHUX BHUILIAT (pi3WuHIA 0co0i BIIKPHBAETHCS OKPEMHI MOTOYHHI
PaxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS WX IiJICH paxyHOK (Iaui y oMy po3aini — OkpeMuii paxyHoK).

4.4.3.V pa3i nagxomkenus Ha Okpemuii paxynok KiieHTa KOIITiB, 110 He BiAMOBiAaTh pexumy OKpeMoro paxyHky, bank mae
MIPaBo 3TiTHO 3 BUMOTaMH JII0U0T0 3aKOHO/IABCTBA, BHYTPIITHHO0AHKIBCHKHX MpOIeayp Ta/abo mitounx Tapudis:

4.4.3.1. BinMOBHTH B 1X 3apaxyBaHHI Ta MOBEPHYTH iX BiAIPaBHUKY, IIPH [[bOMY baHK 3BUTBHAETHCS Bi OyAb-KO1 BiAMOBITaTIBHOCTI
3a HesapaxyBaHHA Ha OkpeMuii paxyHok Kiri€eHTa X KOIITIB;

4.4.3.2.3minnTH craryc OKpeMOro paxyHKy Ha 3BHYAifHMI Ta 3TiJHO 3 BUMOTaMH J[IF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
MiCAIli y MoJajblIIOMy HapaxOBYBaTH Ta CIUIAUyBaTH J0 OOJDKETY CyMy MOJATKy, HapaXxOBaHOT'O 3a CTaBKOIO, BU3HaueHOIO [1oaTKoBHM
KonekcoM i3 3aransHol cyMH IPOIEHTIB, HApaXOBaHUX 3a MOJATKOBHH (3BITHHIA) MIiCSIlb HA CYMy KOLITIB Ha TakoMy PaxyHKy.

4.5. Tlopsimok po3paxyHKiB Ta mMpoBedeHHs onmepaniii 3a Paxynkom

4.5.1. KnieHT po3mopsmKaeThes KOTaMd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BIAMOBITHO IO BUMOT
MIII0YOTO 3aKOHOAABCTBA YKpaiHH i HOpMaTHBHO-TIpaBoBUX akTiB HBY y Mexax 3anmumky komTiB Ha PaxyHKy 3a BHIaMy BaJlioT.

4.5.2.3a PaxyHKOM 3HiHCHIOIOTBCS YCi BUIM PO3PAXyHKOBO-KaCOBUX OMepaliil, o He TOB'sI3aHi i3 3MiiICHEHHAM MTiAMPHEMHUIBKOT
NiSUTBHOCTI, BIATIOBIIHO 0 YMOB IOTOBOPY OaHKIBCHKOTO PaXyHKY Ta BUMOT 3aKOHOJIABCTBA Y KpaiHU.

4.5.3.KuieHT moBHHEH MoBinoMUTH baHk mpo cBiil cratyc ¢ismuHOi 0coOn — mixnpuemist abo ocodu, sKa MPOBATUTH HE3AJIESKHY
npodeciiiHy AisTIBHICTB, Ta HAIATH TOKYMEHTH, 110 MiITBEPPKYIOTh B3STTS HOro Ha OOJIK Y MOAATKOBUX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OneparifHuX IHI Michs JHS HaOyTTs TAKOTO CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0OOCITyroByBaHHs PaxyHKy Ta 3a iHIII TOCHIYTH, IO HamawThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KoMicii Ta iHIII IUIATH Y TIOPAAKY i po3Mipax, nependadennux Tapudamu baHky, mo Ail0Th Ha AaTy
3IifiCHeHHs omeparlii 3a PaxyHkom.

4.6. TIlopsinok BeneHHs PaxyHky

4.6.1.TTonoBHeHHsT PaxyHKy MO>Ke 3/iMICHIOBATUCS Yy TOTIiBKOBii opMi Ta 0€3roTiBKOBiH (OpMi 3 JOJEpKaHHIM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.11ix yac 3ailicHeHHs omepaliii 3a paxyHKaMu (Gi3MIHUX 0Ci0 BUKOPHCTOBYETHCS 3pa30K MiAMUCY BIACHUKA PaXyHKY / JIOBipeHOT

oco0M, 3a3HaueHW y [OroBOpi OAHKIBCHKOTO paxyHKy / JoBipeHOCTi abo B iHIIOMY [OKYMEHTI, BH3HAQUCHOMY BHYTPILIHIMH
HOPMaTUBHUMU/PO3MOPSIUUMHU JOKyMEeHTaMHu (Tipoueaypamu) bauky.

4.6.3.3apaxyBanHs Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBHUM IUISIXOM 3IHCHIOETHCS Ha MIJICTaBi EIEKTPOHHUX
PO3paxyHKOBHX JIOKYMEHTIB, II0 HaAXoIiATh 10 baHky mporsirom OmnepauiiiHOro 1IHs, y JEHb iX OTPHUMAaHHS, SKIIO MiJ Yac HPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO PO30DXKHOCTEH 3 pekBisutamu PaxyHky KirieHTa Ta HeBiImOBiTHOCTEH
BHMOTaM YHHHOTO 3aKOHO/IaBCTBA YKpPalHH, a TAKOXK JlaTa HaJXO/PKEHHS KOIITIB 30ira€ThCsl 3 IATO0 BATFOTYBAHHSI.

V pasi HagxomkeHHs Ha PaxyHok KilieHTa KOIITIB JO HACTaHHS JaTH BAJIOTYBaHHS, IO 3a3HAYCHA Y PO3PaXyHKOBOMY JHOKYMEHTI,
Bank noBigomisie Kitienta npo 1X HaJX0DKeHHs Ta JaTy BalOTyBaHHs TenedoHoM 3a OCHOBHUM HOMepoM//lo1aTKOBUM HOMEpOM TenedoHy
He mi3Hime HactymHoro OmepauiifHOro IHS 3 JHS HaJIXO/PKSHHs KOLITIB Ta 3apaxoBye iX Ha PaxyHok KiieHTa y neHp HacTaHHs AaTH
BaJIIOTYBaHHS.

4.6.4.V pa3si 3apaxyBaHHsi Ha PaxyHOK, BlIacCHUKOM sIKOT0 € KitieHT-Hepe3naeHT, KOIITIB y HallioHaIbHiN abo iHO3eMHi# BaioTi, 10
Banky nmoBuHHI HafaBaTUCh JOKYMEHTH, IO NepeadadeHi YHMHHUM 3aKOHOJAaBCTBOM YKpaiHH y TOMY YHCII Ti, IO MiATBEPPKYIOTh JUKepea
MIOXOJUKEHHS roTiBKoBHX KomTiB. Ha Paxynku, BnacHukamu sikux € KiieHTH-HepesugeHTH, 3apaxyBaHHS KOIUTIB Bix (i3MYHMX 0Ci0 —
PE3UIEHTIB y TOTIBKOBIl Ta/ab0 Oe3roTiBKOBIH (opMax 3AiHCHIOEThCS 3 ypaXyBaHHAIM OOMEKECHb, BCTAHOBJICHHX HOPMAaTHBHO-IIPAaBOBUMU
axkramu HBY.

4.6.5.3 Paxynky ¢i3zuynoi ocobu — pe3ujeHTa 3a0OpOHSIETHCS TepepaxyBaHHs KOIUTIB Ha Oyab-sKi paxyHKH (i3mdHUX OCi6 —
HEpE3UICHTIB, KPIM paxyHKiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIAJKaX, BCTAHOBICHUX HOPMAaTUBHO-IIpaBoBuMH aktamu HBY.
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4.6.6.Buyiaua roTiBKOBUX KOIUTIB y Kaci BaHKy NMpoOBOAWTECS y MeKax 3ajHIIKy KOWITIB HAa PaXxyHKY Ta 3 JOJCPKaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBa YKpalHW. Y BHOAJKy HEOOXiZHOCTI OTpHUMaHHs CymH, 1o mepesuinye 5 000 rpuBeHp abo iX €KBiBaJeHT, Taka
ormepalis MPOBOIUTHCS HE Ti3HilIe HK 3a 5 (1m’s1Th) GaHKIBCHKUX IHIB Micys HamaHHS KiieHToM mo BaHky BiAMOBiAHOTO 3aMOBJIEHHS Ha
OTpUMaHHA roTiBKU. Kili€eHT Mae MOKJIUBICTh 3aMOBUTH HEOOXiHY CyMy TOTIBKH Ha MEBHY JaTy, 3a34aJleri(b 3BEPHYBLINCH 10 BiIAIICHHS
Banky, ne Binkpuro PaxyHok.

4.6.7.T1epeka3 xomriB 3 Paxynky KiienTa y HanioHanmbHill BaTIOTI 32 PO3paxyHKOBHM JOKYMEHTOM, IPHHHATHM baHKOM npoTsrom
OnepariifHoro 4vacy, baHk 3milicHIOe y AeHb HaaXOKEHHS PO3PAaXyHKOBOTO JOKyMEHTAa. Y BHIAAKY HaIXODKEHHS pPO3PaxyHKOBOTO
nokyMeHTa micis OnepaniitHoro gacy bank nmepepaxoBye rpomrosi komry KirieHta He mi3Himre HacTynHoro OnepamiiHoro aHs.

4.6.8.Tlepexa3 KoWITIB B iHO3EMHIIl BaNIOTI 3MiHCHIOEThCS HE Ii3HIIIE HACTYHMHOTO poOodoro IHs micis oTpuManHs Bin Kiienrta
PO3paxyHKOBOTO JOKyMEHTa.

4.6.9.Ha miaTBepuKeHHS] MPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK baHky moBeprae Kiienty mpyruit
EK3EeMILLIP PO3PAXYHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HHOMY MiJIHCOM Ta BiAOMTKOM MEYATKH (ILTaMITY).

4.6.10. Knient nopydvae, a bank Mae mpaBo y HOpSAKY JOTOBIPHOTO CIHCAHHS CIUCYBaTH 3 PaxyHKy Ha KOPHCTh BaHKy cymu,
3azHaveHi y po3zaimi 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3Mipax, BU3HadeHUX Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a onepanisiMu 3a PaxyHkom crutauyetscs KitieHTaMu BHKIIIOYHO y TPUBHSIX HE3aIEXKHO BiJ TOTO, Y
sIKii BamioTi Bimkputui Paxynok Kitienta. [l cioraTi KomiciiiHOT BHHAropoau 3a omeparisMu 3a PaxyHKoM, IO BiJKpUTHI B iHO3eMHIii
BAIIOTI, 3 PaxyHKy CIUCYIOThCS KOIUTH B iHO3EMHIH BAIIIOTI Ta 3IMCHIOETHCS iX mpogax Ha MBPY y cymi, mo motpibHa mis crmaté
KOMIiCifHOT BHHATOPO.IH.

4.6.12. Sxmo ue nepenbayeno Tapudamu, Ha 3anumok komTiB Ha Paxynky Kiienta Bank crutauye Kiienty mporeHtu y po3mipi
Bu3HaueHoMy B Tapudax banky. Cyma nporeHTiB 3apaxoByeThest Ha Paxynok KitieHTta momicsiaHo B octaHHIN OnepariifHuil JeHp Micsnd, a
TaKOX y JIeHb, 10 Tepelye THIO 3aKpUTTsA PaxyHKy — 3a mepioj 3 AaTu OCTaHHBOTO HApaxXyBaHHS NPONEHTIB IO IHS, IO MEepeaye THIO
3akpuTTs Paxynky. [Ipu po3paxyHKy IpOIEHTIB IPHHMAEThCS (hPaKTUUHA KUTBKICTB JHIB y Micsii Ta pouti ((pakt/dakr).

4.6.13. baHk 31iliiCHIOE 3yIIMHEHHS BUIATKOBUX OMeparliii 3a paxyHkoM KitieHTa B pa3i HaKJIaJJeHHS Ha KOIITH apelliTy BiMOBIIHO 10
3aKOHOJIABCTBA YKpaiHH. 3yNUHEHHs BUAATKOBHX OIEpallii 3IIHCHIOETHCS B MEeXaxX CyMH, Ha SIKY HAaKJIaJeHO apellT, KpiM BUIAJKiB, KOJIH
apellT HaKJIa/leHo 0e3 yCTaHOBJICHHS TaKOi CyMH.

4.6.14. bauk 37iliCHIOE 3yIIMHEHHSI BHIATKOBUX OIEpalliil 3a paxyHkamu Kili€eHTIB Ha mifcTaBi pillieHHs Cydy, sSIKe BHHECEHE 3a
3BEpHEHHSIM KOHTPOJIOIYOT0 OpraHy i Haxiinuio 1o banky 6e3nocepeanpo Bix cyay abo KOHTPOJIIOIOUOTO OpTaHy MiCIs OTPUMAHHS PillIeHHS
cyny. bank 37iiicHIOE TOHOBJICHHS BUIATKOBHUX Omepamniii 3a paxyHkoM KirieHTa Ha migcTaBi pilleHHS IOAATKOBOTO KEPYKOUOro abo cymy.

4.6.15. bauk y pa3i BigkpuTTs paxyHky KiieHToMm, mIogo sIKOoro € myOmiuHe OOTSKEHHS pPyXOMOro MaifHa, HakjaJeHe
Jiep’KaBHUM/TIPUBATHAM BUKOHABIIEM, 3yITHHSE BUATKOBI OIepallii 3 TAKOTO paxyHKy Ha CyMy OOTSDKSHHS Ta BiZTHOBJIIOE BUIATKOBI OIepartii
3a paxXyHKOM 3a YMOBH, BU3HaueHOI 3akoHOM Ykpainu "TIpo miaTiXkHi CHCTEMH Ta Iepekas KOIUTiB B YKpaiHi" y HOpsAAKy, BU3HAUCHOMY
BHYTpILIHIMH Hporieypamu banky.

4.7. HapaxyBaHHS NPOLEHTIB

4.7.1. baHK HapaxoOBYye Ta CIUIayy€ MPOIECHTH Ha 3aWIIKH KOUITIB, IO 3HAXOIATHECS HAa PaxyHKy, SKIIO 1€ rnepeadadeHo yMOBaMH
BiamoBigHOT baHKIBCHKOT TOCITYTH, Y po3MipaX, BU3HAUYEHHX BiANOBigHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIICHTIB Ha 3AJTUIIKK KOIITIB, IO 3HAXOAATHCS Ha PaxyHKY, 3MIHCHIOETHCS HE pifle OJHOTO pa3y
Ha MICSIIb, TIPH LIEOMY TIPH PO3PaxXyHKY MPOIIEHTIB MPUHMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsmi Ta poui (dhakT/dakr).

4.7.3.TIporeHTH Ha 3aIUIIOK 32 PaxyHKOM HapaxoBYIOTHCS 3 HS HAJIXO/PKSHHS KOIITIB Ha PaxyHOK /10 H, IO TIepeaye THIO 3HATTS
rpomoBuX KomTiB. ba3oio ayst HapaxyBaHHS IMPOLEHTIB € a00 (pakTHUHMIA 3aIHuIIoK 3a PaxyHkoM, a00 MiHIMaIbHUH 3anumok 3a PaxyHkom
3a PO3PaxyHKOBHUI MiCsIIb BiAMIOBITHO 10 yMOB HamaHHA baHkiBcrKkoi mociyru ta Tapudis banky.

4.7.4.Cyma HapaXxOBaHUX MPOIIEHTIB Ha 3aJMIIOK KOMTIB Ha PaXyHKy crutauyeTscst B ocTaHHIN OrnepamiifHuii [1eHp Micss.

4.7.5.flxmo ne mepenbadueHO BUMOTAaMH JIF0YOTO 3aKOHONABCTBA YKpaiHW, BaHk MoXe BHCTymaTH MOJATKOBHM areHTOM MIOIO
CIIaTH 70 OIOPKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAa4YeHOIO [1ofaTKOBMM KOAEKCOM, i3 3arallbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 32 IMOJATKOBHUH (3BITHHIA) MiCSIIb Ha CYMH KOIITIB, PO3MillleHNX Ha PaxyHKax.

4.8. Ilopsinok 3akputTsa PaxyHky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- y 3B’3Ky 3 nozpaueto Kitienrom 1o banky 3asiBH po 3aKpHUTTS NOTOYHOTO PaxyHKy;

- Ha MiJCTaBi BiIMOBIAHOTO PIllICHHS CYY;

- y pasi cMepTi BIacHUKa paxyHKy — Ha IiJICTaBi CBIZIONTBA PO CMEPTb;

- 3 iHIIKX Mia’°CTaB, nepeadaueHUX YMHHHUM 3aKOHOIABCTBOM Ykpainu ta YJIbO;

- 3a ininiatuBoro baHky, skio oneparii 3a UM PaxyHKkoM He 31iHCHIOIOTHCS POTITOM TPHOX POKIB MOCIIE;

- 3a ininiaruBoro banky y Bumankax, suzHadenux 1. 4.8.7 YIBO.

4.8.2.11pu 3akputTi PaxyHKy 3aiqMmiok KOIITIB HA HBOMY MOKe OyTH BHAaHHH TOTIBKOIO a0o0 mepepaxoBaHHMii baHkoM Ha iHIIWIA,
Bu3HaueHni KirieHTOM paxyHOK.

4.8.3.5kmo mpotsaroM 3 (TpbOX) POKIB MOCHiNB HE 3iHCHIOBaNHMCH omeparii 3a PaxyHkowm, kpiM omepauiii 3i crulatu bankom
NPOLIEHTIB Ha 3aJIMIIKH KOIITIB Ha PaXyHKy, y BUIIaAKy TX HasSBHOCTI, Ta CIUIATH KOMICIH, IHIIIMX IIATEXIB 32 Ha/laHi baHKOM 1ocItyTy 3rijHO
Tapudis bank 3anuiae 3a co6010 NpaBo BiAMOBUTH B 00CIyroByBaHHi PaxyHKy Ta 3akput #ioro. [Ipu iboMy 3aIMIIOK KOWITIB Ha PaxyHKy
IIepPepaxoBYEThCS Ha BIANOBIIHUI OaHKIBCHKUH PaxyHOK, Ha IKOMY OOJIIKOBYIOTBCS TaKi KOLITH 3a HEAIIOUMMH paxXyHKaMH, Ta 30epiraeTbes
Ha HBOMY 1O MOMEHTY 3BepHeHHs KirieHTa 10 BaHKy 3 METor0 po3mops/KeHHS MU KOIITAMH.

4.8.4.Ha 3anuImok KOWITiB, mI0 OyNMH IepepaxoBaHi HAa PaXyHOK IS OOJIKY KOINTIB 3a HEOIFOYMMH paxyHKaMH, MPOIEHTH He
HapaxoBYIOTHCS.

4.8.5.V pasi orpumaHHs baHKOM 3asBU PO 3aKPUTTS MOTOYHOTO paxyHKy BaHKk 3milicHIOe 3aBepmanbHi onepariii 3a PaxyHkom (3
BUKOHAHHS IUIATDKHUX BUMOT Ha NPUMYCOBE CHMCAHHS KOIITIB, BUIUIATH KOLITIB TOTIBKOIO, MIepepaxyBaHHs 3aJIMIIKY KOIITIB Ha IMiACTaBi
IJIATOKHOTO JIOPYYEHHs Ha iHIIUH paxyHok KitieHTa, 3a3Ha4eHui y 3as1Bi TOLIO).

4.8.6. latoto 3akputTs PaxyHKy BBaXkaeThcs HacTynHui OnepaiiifHuii 1eHb 3a AHEM BHUIUIATH/TIepepaxyBaHHs 3aJIMIIKY KOIITIB 3
Paxynky. SIkumio Ha pary NpMHHATTS 3asBU IPO 3aKPUTTS NOTOYHOrO paxyHKy Ha Paxynky KiieHta Hemae 3anMiuky KomwTiB Ta/abo
3a00proBaHOCTI Ta 3a3HavyeHa 3asBa ogana B OnepariifHuii yac, TO 1aTO0 3aKPUTTS JaHOro PaxyHKy € leHb oTpuMaHHs bankoM miei 3asBu.
Kiient Moxxe 3BepHyTHCS 10 BifiieHHs baHky U OTpuMaHHs JOBIJKH PO 3aKPHUTTS PaxyHKy.

4.8.7. Croponu norogwincs, mo bank Mae mpaBo po3ipBaTé AOTOBip 0aHKIBCEKOTO PaxyHKY Ta 3aKpUTH PaxyHok 6e3 oTpHMMaHHS
Bix KiieHTa 3asB po 3aKpUTTS IOTOYHOTO PaXyHKY TaKOX y HACTYITHHX BUITAJKaX:
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-y pasi BimHeceHHs KiieHTa 10 HENPHHHATHO BHUCOKOTO DIBHS PH3MKY BIIIIOBIIHO 1O BHYTPIIIHIX JOKyMeHTIB baHky, mio

PETYNIOIOTh MUTAHHS YIPAaBIiHHA pU3HKamMu y cdepi 3amobiranHs Ta mpoTuaii jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJep)KaHUX

3JI0YMHHUM HUIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HHIIICHHS;

- Yy BHIAJKax, nependadeHux 3akoHOM Ykpainu «IIpo 3amobiraHHs Ta MpOTHUIIIO Jieramizauii (BiIMUBaHHIO) TOXOMIB, OJEPKAHUX

3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKESHHS 30pOT MACOBOTO 3HHIIICHHS ),

-y pa3si HeBuKoHaHHS KiieHTOM cBOiX 3000B’s3aHb mepen baHkoMm Ta/abo HOpMaTHBHO-TIpaBOBHX akTiB HamioHanpHOTO OGaHKY

VYkpainuy;

- SKIIO HPOTATOM POKY 3 JaTH BIAKPUTTS MOTOYHOrO paxyHKy/ 3 JaTH OCTaHHBOI omepaii 3a Paxynkom KiieHTa He MpoBOIMINCEH

oreparii, OkpiM THX, 110 Oynu iHiiHoBaHi baHKOM Ta BiICYTHOCTI KOIITiB Ha TakoMy PaxyHKy;

-y BUNAJKY BiIMOBU KOHTPOIIFOIOYOTO OpTaHy, A0 SKOTO HAJCHIAETHCS iH(POpPMALLsl PO BIAKPUTTSA PaXyHKY, y B3SATTI Ha OOJIK

MOTOYHOT'O paxyHKy (i3n4HOI 0coOu, fKa 3apeecTpoBaHa K MIANPHEMELb YU caMO3aifHiTa 0c00a;

- Yy BUNAJAKY BiZMoBHU baHKy y BHIaui KpeaUTy, SKIIO PaXyHOK OyJ0 BIAKPUTO IS 3apaxyBaHH KPEIUTHUX KOIITIB,

- Yy BUNAIKY, aKkuo KitieHT Bexe pU3HKOBY HisUIbHICTD, 30KpeMa, ajie He 0OMEKXYIOYHCh, IPOBOIUTH OIepallii, IPOBEJCHHS KX Yyepe3

bank, ma nymxy banky, mpu3Boauth abo MoOKe HPHU3BECTH [0 IOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo

3aKOHOJaBCTBA 3 IIPUHIUIIOM EKCTPATePUTOPIATBEHOCTI.

Bumorn nmyHkTy 4.8.7 po3IOBCIOKYIOTECS HA BCI BUAM PaxyHKIB, 10 BigkpuTo KiieHTy mig gac oro obciyrosyBaHHs B baHky.
4.8.8.IlincraBaMu u1st po3ipBaHHS J{oroBOpY MOTOYHOTO paxyHKY Ta 3aKpHTTS PaxyHKy € Takox ITHCEMOBa JOMOBIEHICTE CTOpIH 1

iHIIII yMOBHU NPHUNKHEHHS 30008’ s13aHb, epea0adyeHi YMHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3A1J 5. BLAKPUTTS IOTOYHUX PAXYHKIB, OHEI:AIIIi 3A SIKUMH MOXKYTb 3AIACHIOBATHUCH 3
BUKOPUCTAHHSAM INJIATIDKHUX KAPTOK, TA 3JIMCHEHHS OIIEPAIIN 3A IUMHA PAXYHKAMU

5.1. Ha morounwmii PaxyHok, omepariii 3a SIKHMH MOKYTb 3[iiICHIOBaTHCS 3 BUKOPHCTaHHAM [maTi>kHOT KapTKH, pO3IOBCIOHKYIOTHCS
yci moJokeHHsl, 3a3HaueHi y po3aiai 4 YJIBO. Y pa3i HasBHOCTI HEBIAMOBIMHOCTEH MiXK yMOBaMH 0OCIyroByBaHHsS PaxyHKy, omeparii 3a
SIKUMH MOXKYTb 3/iHCHIOBATHCS 3 BUKOpUCTaHHAM [1maTixHOT KapTKy, BU3HAUYEHNX y [IOMY PO3Jii Ta nonoxeHHsMu posainy 4 YABO, no
PaxyHky, omeparii 3a SIKUM MOXXYTb 3MiHCHIOBATHCS 3 BHKOPHCTaHHAM IIMaTixkKHOI KapTKH, 3aCTOCOBYIOTHCS YMOBH OOCITyrOBYBaHHS,
BU3HAYeHi 1M posziiaom 5 YBO.

5.2. Bauk BiakpuBae Kiienty PaxyHok, 3a sikum KitieHT mpoBOANTE orepartii, y TOMY YHCIi 3 BUKOPUCTAHHAM [1TaTiXKHOT KapTKy,
Ha MiJICTaBi 3as5BU PO BIAKPUTTA HOTOYHOTO PAaXyHKY Ta ykianeHoro Mix Kiientom i bBankoMm goroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Tlepen yxnamaunusm J[oroBopy mpo BiIKPHUTTS MOTOYHOTO paxyHKy Kitient o3naifommroerscst 3 Tapudamu banky, ymoBamu
onepxanHs [1naTikKHOT KapTKH, IepesikoM HEOOXiTHUX TOKYMEHTIB Ta MpaBHiIaMH OE3MEYHOT0 KOPUCTYBAHHS IUIATLKHUMU KapTKaMH, L0
Mictatees B Y JIBO Ta/abo onpumopHeni Ha Odiniitnomy caiiti banky (Bxianka [IpuBatHi ocobu / ITnaTikHi kapTku) Ta y BinaineHHsax baHky.
bank Hancunae enexrponnuii [1IH-xox no ITnatixuoi kapTku Ha OcHOBHUI HOMep TeiedoHy Ta 3abe3neuye 3iHCHEHHsI PO3PaxyHKIiB 3a
oreparlisiMi, MPOBEACHUMH 3 BUKOpUCTaHHIM [lnaTi>kHOT KapTKH y Mexax ButpaTtHoro miMiTy.

5.4. KiieHT MOXe IHILIIOBATH BiJIKPUTTS IOJATKOBOTrO PaxyHKy y BamIOTi, BiJMIiHHI{ BiJ] BJIOTH OCHOBHOro PaxyHKy, HIIIXOM
moJaHHs 10 baHKy BiINOBIAHOI 3as8BH PO BiIKPUTTS HOTOYHOTO paxXyHKY Ta BUIycK [1nmariknoi kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKHX OyJ10 BIIKPHTO OCHOBHUI PaxyHOK 1 BumymieHo [1maTtikHy KapTKy A0 HBOTO.

5.5. KirieHT MOXe iHiIiFOBaTH BHITYCcK J[01aTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’s 1HIIIOT OCOOH B MOPSAKY, IEepea0auCHOMY
ymoBamu Y J150.

5.6. Tlopsiaok po3paxyHKiB Ta MpoBedeHHs onepauiii 3a Paxynkom

5.6.1. KopucryBanus [Lnatixuoro Kaprkoro (JoaaTkoBoro ITnaTi>kHOIW KapTKO) 3iHCHIOETBCS JlepkaTeneM IpoTAroM TepMiHy il
nil, mo BKa3aHWH 3 JUIBbOBOro Ooky IlmaTikHol kapTku (Micsaus i pik). Bumyck IInaTikHMX KapTOK Ha HOBHH TepMiH (TIEPEBHITYCK)
3aikicHIOeThCs bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum dyHkIioHyBaHHS PaxyHKy Ta BHKOpHMcTaHHsS [InMaTiKHUX KapTOK PETYIIOEThCS HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainn, mum Y JIBO Ta npasunamu [Inarixaoi cuctemu. Komru 3 [ToTrouHOro paxyHKy 3 BUKOpPHCTaHHAM [1MaTiKHOT KapTKU HE MOXKYTh
OyTH BUKOpHCTaHi 3a goromororo [Inatixuoi KapTku s 3aiiicHeHHS 1HO3eMHUX iHBECTHIIN B YKpaiHy.

5.6.3.O6cnyroByBanus PaxyHky Ta omepaniit [epxaTemniB mpoBoauTscst baHkoM 3a 1e6€TOBOIO Ta 1e6E€TOBO-KPEIUTHOIO CXEMOIO.
JeberoBa cxema nependadae 3aiiicHenns epxatenem Onepariii 3 BUKOpUCTaHHAM [1maTiKHOT KapTKH y MekKax 3aJIUIIKY BIACHUX KOIITIB
Ha PaxyHky. Y pasi Bcranoenenus bankom Kinienty Osepapadry/KpeanTroi ninii (Ko 1e nependaueHo yMoBaMU HaJaHHS BaHKiBchbkoi
HIOCIIYTH) 3aCTOCOBYEThCS Ae0ETOBO-KpEOUTHA CXeMa, MiJ 4dac 3acTocyBaHHs sikoi JlepxkaTtens 3niiicHroe Oneparii 3 BHKOPHCTaHHIM
[TnaTixHOT KapTKM y MeXax BJIaCHUX KOIITIB Ha PaxyHKy, a y pa3i ix HeocTaTHOCTI — 3a paxyHOK HajaHoro bankom Kpenury.

5.6.4. Buxopucranus [lnaTi>kHol KapTKu 3 METOIO, 1[0 HE BiJNOBiJa€ YUHHOMY 3aKOHOAABCTBY YKpaiHH, Y TOMY YHCIi 3 METOHO
3MIHCHEHHS MiANPHEMHAIBKOT TISUTHOCTI, a TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJJABCTBOM
VYxpainu, 3a00poHseTses. Y BUNaAKy BusiBieHHS bankom ¢akty BukopucranHs [InaTibkHOT KapTKy A1 3[iHCHEHHS i, [0 MalOTh 03HAKU
MIPOTHITPaBHUX, baHk 3anuiiae 3a co60k0 TpaBo HagaHHs iH(opMarii y mpaBooXopoHHI Ta/abo iHIII YIOBHOBaXKEHI JIepKaBHI OpTaHH 3TiTHO
3 BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM YKpaiHM MOPSAKOM Ta MPHUIHHEHHS oOciyroByBaHHs KimieHTa 3 mijcraB, BCTaHOBIEHUX II. 4.8.7
YIBO.

5.6.5.3a obcnyroByBanHs Paxynky Ta [lnaTikHOi KapTKu/KapTOK Ta 3a iHIII MOCIYrH, 10 HagaooThes bankom KitieHTy 3a mum
JloroBopom nipo HaganHs [Inatixnoi kapTku, baHk HapaxoBye KOMIcil Ta iHIII U1aTH y OPSIAKY i po3Mipax, nepenbdadenux Tapudamu bauky,
NIIOYMMH Ha JaTy 3/ilicHeHHs omepaii 3a Paxynkom. Bank mae mpaBo BHocutH 3MiHu 10 Tapu¢is banky, npo o nosigomise Kiienra y
MOPSAKY, BU3HaueHoMy 1. 2.7 Y IBO.

5.6.6. IligxmouenHs KiieHTa 10 mociyr, cepBiciB Ta JOJATKOBUX IOCIYT, IO HATAIOTHCS BaHKOM OJHOYACHO 3 0OCITyrOBYBaHHSIM
[TnaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 10 Aifo4nx mponenyp ta Tapudis banky.

[MigxmoveHns: miaTiHoi KapTKH BigmoBigHoi marikHOI cuctemu Kiienta nmo Ilporpam mosmbrocti MIIC, 30Kkpema, anme He
BUKITIOUHO, 10 IIporpamu nosuibrocti MasterCard «binbme» (nagani — Iporpama) Bix Kommanii MasterCard Europe SA, BHKOHYy€eTbCs
Bankowm Bix imeni Kitienta, na mo Kitient Hagae cBoro 6e33actepexHy 3rofy nunsixom npuegnanss go ymos Y /BO. Ilpu usomy npouenypy
peectparii Ta o3HaifomieHHs 3 ymoBamH BianoBinHOi IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTiHHO Ha odiliiHOMY calTi
Bianosiguoi MIIC, 30kpema, ajie He BUKI04HO, Www.bilshe.mastercard.ua.

5.6.7.Y Bunanky 6axanns KiienTa 3MiHNTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOJIMBICTH IepeadadeHa BilloBITHUMH
YMOBaMH HaJaHHS OaHKIBCHKHX rociyr, KimieHT 3BepraeThest 10 BinnineHHs banky, ne Binkputo Paxynok, abo 1o Konrakr-nienTpy.

5.6.8.IInarixxHi kapTKH € BiacHicTI0 banky, BumyckaroTscst Ha iM’st Jlepokaresnst 1 He MOKyTh OyTH IlepejaHi iHIIIM oco0am.
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ITnarixna kapTka nepenaersest Jepskarenmo 3a 3BepHEHHsIM JlepkaTesst IpoTsIroM 3 (TpboX) MICAIIB 3 JaTH IMOJAHHS 3asBH IIPO BIIKPUTTS
MOTOYHOTO PaxyHKy Ta BUNYyCK IImaTixHOi KpaTku abo 3asBH mpo BUIYcKy IInaTiXKHOT KapTKH 3a YMOBH OOOB’S3KOBOTO IIpejl’SIBICHHS
Jepxxartenem macrmopra, abo 1HIIOTO JAOKYMEHTA, IO MOCBig4ye Horo ocoly. Skmo Jlepxaresns MpOTAroM 3a3HAUYCHOTO B I[bOMY ITyHKTI
CTpOKy He oTpuMaB [lnatikHy KapTKy, BaHk Mae npaBo il 3HUIIUTH, IPU [OMY KOMICis (32 HasBHOCTI) 3a BHITYCK (miepeBuityck) [lnarixHoi
KapTKU HE TIOBEPTAETHCS.
5.6.9. Kaprtka nepemaerscs [lepkaTenio B HEaKTHBHOMY CTaHI. AKTHBAIlisl KapTKH 3IiHCHIOETBCS 3a 3BepHEHHsM Jlepxarerst 1o
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomati banky.
5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTikHI KapTKH y Mexax BurpaTHOrO NMiMITY, SIK 3aci0 A1 iHiNiamii HACTYITHUX OMepariii:
- 3pilicHeHHS 0e3roTIBKOBUX PO3paxyHKIB 3a TOBapH (IIOCIYTrH), y TOMy 4ucii B [HTepHeT-maraswHax, SIKIOIO Iie IependadeHo
BiZINIOBIZTHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO YCTaHOBOIO;
- IepeKas KOUITiB;
- ojep)kaHHS IOTiBKU y Kacax baHkiB Ta uepe3 OaHKOMAaTH, 1110 BUAAIOTH KOILITH 3a JaHUM TUIIOM KapTkw, Sk Ha TepuTopii YKpaiHy,
Tak i3a KopAoHOM (y kacax banky — B ykpaiHCbKuX IrpuBH:IX a00 y BamoTi PaxyHky; y OankomaTax baHKy — B yKpaiHCHKHX TPHBHSIX
ab0 y BaoTi PaxyHKy (3a HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI); y OaHKOMarax Ta KacaX iHIMX (DiHAaHCOBHX OpraHi3ariii — Jimie B
YKpaiHCBKHX TPUBHAX; y GaHKOMaTax Ta Kacax (hiHAaHCOBHX OpraHizamiif 3a MexaMH YKpalHU — y BaJIIOTI KpaiHN nepeOyBaHHS
Ta/ab0 y BATIOTI, IO TO3BOJICHA MiCIICBUM 3aKOHOJIABCTBOM).
5.6.11. ITig gac 3xiiicHenHs lepkaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIUTIB 3a Joromorolo IInaTi>kHoi kapTku y kaci banky ta
iHIMX OAaHKIB KaCHp Ma€ MPaBO BUMAraT mpel’ siBICHHS TOKYMEHTA, IO IOCBIAIy€e 0CO0Y, — macmopra abo JTOKyMEHTa, 10 HOTO 3aMiHIOE.
5.6.12. B okpemux BHMaakax y pasi BizcytHocti [InaTixkHol KapTKu Ha ITiACTaBi MUCbMOBOI 3assBU KiTieHTa Ta mpOBeIeHHS HATIEHKHOL
inentudikanii Kimienra bank Bumae gepes kacy roTiBKOBi KOIITH y Mexkax cyMu Butpatroro nimity Ha Paxysky 3i croratoro KitientoM komicii
3rigno 3 Tapudamu, mo Oif0Th Ha AeHB 3A1HCHEHHS Omepartii.
5.6.13. Bunaua roTiBkoBUX KOIITIiB y Kaci BaHKy MpoBOAMTECS y MekaX 3ajMIIKY TOTiBKM Ha PaxyHKy Ta 3 JoAep)KaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM. Y BHIIAJKy HEOOXITHOCTI OTpHMaHHs cymH, 1o mepeBuinye 5 000 rpuBeHp abo ii €KBiBaJICHT, Taka
orepartist IPOBOANTHCS HE Mi3HIIIe HiXk 3a 5 (1°Th) onepaniiiHux AHIB micis HagaHHs JlepxkateneM 10 baHKy BiANOBiZHOTO 3aMOBIICHHS Ha
OTPHUMAaHHS TOTiBKH.
5.6.14. TlonoBuenHs PaxyHKY 3iHCHIOETHCS IIUIIXOM:
- BHECEHHs rOTIBKOBHX KOLITIiB y Kaci banky;
- BHECEHHS rOTIBKOBHX KOLITIB Yepe3 IIaTLKHUM TepMiHan baHky;
- 0e3roTiBKOBOTO IepepaxyBaHHS I'POLIOBHX KOLITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCIi 3 paxyHKiB, BIIKPUTHX B IHIIUX
OaHkax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB iHMMX ()i3MYHHMX Ta IOPUIUYHUX OCIO y MOpSAKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBU BUKOPHUCTAHHS IPOIIOBHX KOWITIB Ha PaxyHKy BiIIOBIZHO 0 pexuMy HOTO BUKOPHUCTaHHS,
00yYMOBIJIEHOT'0 HOPMaTHBHO-TIPAaBOBUMH akTaMy HanioHansHOTO OaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 IIaThXKHUHA TEPMiHAN, IO MiATPUMYE TaKy (QYHKIIIO, BUKOPHCTOBY€EThCA Tinbku Kaprka abo ii
PEKBI3UTH.
Bank 3apaxoBye komti Ha PaxyHok He mi3HimIe HacTyrmHOoro OnepamiifHoro IHs 3 TaTH OTPUMaHHA iX baHkoM 3a yMOBHU paBHIIEHOTO
3a3Ha4YeHHs PEKBI3WTIB OAEpKyBauya Ta 3 ypaxyBaHHAM pexnMy (yHKumioHyBaHHS PaxyHKy. Y pa3si HEBIANOBIIHOCTI PEeKBI3UTIB Ta/abo
NPHU3HAYEHHS [UIATEXKY TIPU HaJIXO/DKEHHI TPOLIOBUX KOIITIB Ha PaxyHok BaHk 3apaxoBye IpoIOBi KOIITH Ha paxyHOK «KpeauToBi cymu 10
3’5ICYyBaHHsD) Ta HAJCHJIAE 33 3BOPOTHUMH PEKBI3UTaMH ILIATEXKy 3alUT IS 3’SICYyBaHHS Ta yTOYHEHHS NPH3HAYCHHs IUIaTexy. SIKio
MPOTATOM TPHOX JHIB 3 JHS HAJCWUJIAHHS 3allUTy YTOYHEHA BiAINOBIAb HE OJiep)KaHa, KOLITH ITOBEPTAIOThCS 3a 3BOPOTHHMH PEKBI3UTAMH
IaTexy. ¥ pasi Haaxo/HKEHHs KOIUTIB, IepepaxoBaHUX y 0€3roTiBKOBOMY MOPSIIKY Y BaJIIOTI, IO BiAPI3HAETHCS Bix BamoTH PaxyHky, baHk
MOBEPTAE KOLITH Yy OaHK-BiAMIPaBHHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (i3muHOT 0cOOM — Hepe3uAeHTa KOWITIB y HaIlloHaNbHIN abo iHO3eMHil BamtoTi 10 baHky moBuHHI
HaJaBaTHCh JOKYMEHTH, LIO MiATBEPIKYIOTh JDKEepena IMOXO/UKEHHS LMX KOINTIB, BIAIOBIZHO 1O HOPM, BCTAaHOBJICHHMX HOPMAaTHBHO-
npaBoBumMu aktamu HBY. Ha taki Paxynku KimieHTiB-Hepe3nIeHTiB 3a00pOHI€EThCS 3apaxyBaHHS KOMITIB Bifl pi3HYHMX 0Ci0 — PE3HICHTIB Y
rOTiBKOBIi Ta/abo 6e3roTiBKOBI# hopmax.
5.6.15. Ilpu 3naificHeHHi omepanii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
nepepaxyHoK CyMH Omepallil 3a HaCTyITHUMH IpaBHUIaMH:
-y MOMeHT 3aiiicHeHHs onepauii Ha PaxyHKy GJIOKyeTbCs/3HaXOIUThCS y CTaHi X011 HeoOXitHa cyma y BastoTi PaxyHKy, po3mip
SIKOT BU3HAYAETHCS 3 YpaxyBaHHIM Kypcy MIKHApOIHOI IUTaTixHOI cucteMu kapTku — VISA a6o MasterCard,

- micns oTpuMaHHs (piHAHCOBOiI BUMOTH Bin OaHKy-ekBaiipa (mo 30 mHIB 3 MOMEHTY 3AilicHeHHs oreparii) baHk 3xilicHIoe
crnucaHHs 3 PaxyHKy CyMH KOIUTIB, pO3MIp SIKOi 3aJIeKUTh BiZl cyMH (iHAaHCOBOI BUMOTH Ta Kypcy baHky 3a omepauisMu mpu
MPOBE/ICHI OTepalliif 3a MIaTIXHUMH KapTKaMH.

V pasi, Ko BajJioTa Omeparii Bipi3H’IETHCS BiA BamoTH PaxyHKy Ta/abo BamOTH po3paxyHKiB 3 MiXKHapOJHOIO IUIATiIXKHOIO
crcteMoro, To bank (3a migcymkamu 06po6ieHHs iHdopMallii Ipo BUKOHAHHS oepallii) 3iiiCHIOE epepaxyHOK CYyMH BaIOTH PO3paxyHKiB
3 MDXKHapO/JHOI IUIATDKHOIO CHCTEMOI0 y BamioTy PaxyHky. IlepepaXyHOK 3/iHCHIOETBCS 3a BCTAQHOBJICHHM BaHKOM KypcoM Ha Iary
BimoOpaxxeHHs: bankom omepamii 3a Paxymkom, mo Mmoxe He 30iratucst 3 ¢akTnuHOIO naroro 3aificHeHHs [lepxarenem Omnepamii 3
BukopuctaHHsa [lmatikHOi kapTku. Pi3HUIA, 10 BUHHKIA MK CyMOIO oIeparii Ha nmary ii 3[ificCHeHHsS Ta CyMOIO orepamii Ha nmary ii
BinoOpakeHHs Ha PaxyHKy, He Moke OyTH mpeaMeToM mpereHsii 3 6oky KirieHTa.

Jeski omeparii 3a PaxyHkoMm 3 BUKOpUCTaHHAM [lnmatiHOT KapTku (omepaii y BallfOTi, IO BigpPi3HAETHCS BiJ BaJTIOTH PaxyHKy
Ta/ab0 BaJIOTH PO3paxyHKiB 3 MiXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OMepallil, o 3/1iCHIOIOThCS Yepe3 OaHKOMAaTH iHIIMX OAaHKIB, TOIIO)
MOYTb NPU3BECTH 10 3MEHILIEHHS po3Mipy BurpaTtHoro nimiTy y pe3ynbTaTi 3actocyBanHs baHkom kowmiciil, Bu3HaueHnx Tapudamu, a
TAKOX HIIMMH y4aCHUKaMH PO3paxyHKiB, 4epe3 siKi MPOXO/IITh BiIOBIIHI omnepartii.

5.6.16. Oco6.1uBOCTi KOHBepTALii BAJIOTH 32 ONEePaLisiMH 32 KOPAOHOM Ta KopuctyBaHHs KiieHToM mociayramu Tperix oci6.

V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HafaeThes abo Oyne npuadana Ha TepuTopii Ykpainu, ane uepe3 iHo3eMHUI 6aHK a00 IPOIIECHHTOBHI LIEHTP

(omarta aBiakBUTKIB, pe3epB TOTEIiB, OPEH/Ia aBTO TOLIO);
abo

- Tociyra HamgaeThCsl 3a KOPIOHOM IHO3eMHHM OaHKOM a0o (hiHAaHCOBOIO YCTAHOBOIO, a00 MPOLECHHTOBUM LIEHTPOM (IO

o0ciyroBye iHO3eMHHI OaHkKOMar, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM nociayrn DCC (Dynamic
Currency Conversion) mmi 4ac OTpUMaHHS TOTiBKH y OaHKOMATi 91 Kaci, OIUIaTH TOBAPiB Ta MOCIYT 32 KOPAOHOM Y TOPTOBEIbHII
Mepexi a0 Ha iIHO3eMHHX IHTEpHET-pecypcax TOIIo,
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TO cyMa omepaliii, mo nosizomiiena KimieHrty min gac 3xificHeHHs onepaii (Ha ekpaHi OaHKoMaTa, TepMiHaia, Ha caiti, SMS-1oBinomMiIeHHIM
TOLIO), MOXE BIAPI3HATHUCS (K y CTOPOHY 301IbIICHHS, TAK 1 y CTOPOHY 3MEHIIICHHS) Bil CYMH OMepallil, 110 mijuisirae OJI0KyBaHHIO, a TIOTIM
CHHCaHHIO. Y TaKuX BUNaakax GhakTHUHUHA (PiHAHCOBHN PO3PAaXyHOK 3aJI€KUTh Bil BAMIOTH PaxyHKy, BAJIIOTH po3paxyHKy 3 MiXHapOAHOIO
wiaTixHOIO cucteMoro (VISA a6o Master Card) Ta BanmroTu omnepartii.

Jis mnaThbKHEX KapTok MikHaponHoi miaTbkHoi cuctemu VISA Bamrora po3paxyHKY 3 MiXHapOAHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIOTH OTEpaIlil:

- SIKIIO omepamis BinOynachk y Oyab-sKiil BaTIOTI, OKPIM €BpO, BATIOTOIO PO3PaXxyHKy 3 MIKHapOAHOIO IUIATIKHOIO CHCTEMOIO €

nomnap CILA;

- SKOIO omepanis BiA0ynack B €BPO, BAIIOTOIO PO3PaXyHKY 3 MKHApOIHOIO IIATIHOIO CUCTEMOIO € €BPO.

Jnis mmaTikHEX KapTok MikHaponHoi ruiaTikHOi cuctemu Master Card BamoToro po3paxyHKYy 3 MiKHApOJHOIO IUIATIXHOIO
cucremoro € nonap CIIA He3aie)XHO BiJ BAJFOTH OMEpaIlii.

Kypcn Bamor MikHapomHOI IUIATIKHOI CHCTEMH BCTAHOBIIOIOTBCS CaMoOl0 MDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
po3MilyroThCs Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrienT moromxyeTbes Ta He 3anepedye, 1o KypcH, po3MilleHi Ha caiTax M KHapOIHUX IUIaTIKHUX CUCTEM, MOXKYTh 3MiHIOBATUCS
MPOTATOM JAHA. 3 MOMEHTY PO3MIiIIeHHs Takoro Kypcy KiieHT mpuiimae Ha cebe yci pU3HKH BiIHOCHO TOroO, mo MiXHapogHa IUIaTiKHA
cHcTeMa 3 MeTOr0 OJI0KyBaHHsI/epeOyBaHHs y cTaHi X0 CyMHU KOIITIB Ha paxyHKy KilieHTa BUKOPHCTOBYE BIACHUI Kypc OOMiHY BalIOTH
omeparii y BaJIFOTY po3paxyHKy 3 Mi>KHapOTHOIO IIaTIKHOKO CHCTEMOIO.

Kypcu oOMiny Bamotu PaxyHKy y BamOTy po3paxyHKy 3 MiXKHApOJTHOIO IJIATIKHOKO CHCTEMOIO PO3MIIIYIOThCS Ha OQilliitHOMY
caiiti Banky (KypcH BasIlOT PH MPOBeEIEHH] onepaiii 3a nIaTiXKHUMH KapTKaMu). 3 MOMEHTY pO3MIllIeHHS 3a3HaueHUX KypciB Kitient
TIOTO/UKYETHCS Ta TIpUiiMae Ha cebe yCi pU3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3allepedye MPOTH MPOBEACHHS KOHBEPTALil CYyMH BAIIOTH
oreparlii y BaJIOTY po3paxyHKy 3 Mi>KHapOIHOIO IIaTIKHOIO CHCTEMOIO Ta BaMOTY PaxyHKy. 3a3HaueHMIA MOPsIIOK IPOBEACHHS KOHBEpTALil
He MoXke OyTH peaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIII BAJIIOT:

Koungsepranis y noaapu Koungsepranis y
CIIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpuknan
kypcom MIIC Kypcom Banky
BamoTa PaxyHKky cmiBIajiae 3 BaIlOTOIO oneparii Pospaxynox kaproio,
YHEY A pan He 3nilicHroeTses He 3nificHI0€TBCS Bigkpuroro y USD, y CIIHA

Ta BAIIOTOI0 MI>KHApPOIHOI IJIATI>KHOI CUCTEMU
PoA (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BaIIFOTa
MixHapOIHOI IIATIXXHOT CHCTEMH Ta BaliOTa
oreparii criBnagarTh

Po3paxyHok kapTkoto Visa,
He 3nilicHI0O€TBCS + BIIKDHTOIO Y TPHBHI, y
Icnawii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETBCS BiJ BATIOTH PospaxyHok xapTkoro Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, alle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JjoNapax, y
BIZIPI3HAETHCSA BiJl BAIFOTH OIEpartii Benukiii Bputanii (y pynarax)

Baimora PaxyHnky, Bamora MixHapoaHoi
TUIATDKHOI CHCTEMH Ta BaJIIOTa Omeparil + +
BiJIPI3HAIOTHCS OJIHA B/l OJTHOT

Po3paxyHok kapTko1o,
BIZIKPUTOIO Y TpHBHi, y Pocii

Kuient nopy4ae banky 6e3 nomarkoBoro moromkeHHs 3 KiieHTom OnokyBatu Ta cnucyBaty 3 PaxynkiB KiieHTta komTn y po3mipi
TIEPEeBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyma 3a0roxoBaHa Mijg dac 3ailicHeHHs omeparii KilieHToMm, mepeBuIye cyMy orepariii, o Mijsrae Cucantio, baHk po30I0KkoBye Taky
pizHuIIo Ha BiamoBinHOMY PaxyHky KiienTa.

Bank He Hece BiAMOBIANBFHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMU, (JiHAHCOBHMH YCTaHOBAaMH, Mara3mHaMH Ta
IHTEpHET-pecypcamu 1010 KiHIEBOT CYMHM OIepallii Ta BiJIOBIJHOCTI MiJK CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3uHy 41 Ha iHTepHeT-
pecypci, Ta cymoro, 1o Oy/e 3abokoBaHa i MOTiM crnucaHa 3 PaxyHky.

KunieHT miaTBeppKye Ta MOTOPKYEThCS, 110 HOMY BiZoMi yci HEOOXiIHi JaHi Mpo TOBap/mociyry, HOro BapTiCTh, MPO MOPSIOK
BU3HAYEHHS CyMH, 11O Oyne crnucaHa 3 #oro PaXyHKy 3a KyNiBJIIO Takoro TOBAapy/OTPHUMAaHHS IOCIYIH, a TaKOX IiATBEPIXKYE CBOIO
00i3HaHICT 13 BCiMa IHIIUMH BiOMOCTSIMH, Tlepei0aueHnMH 3aKoHOM YKpaiHu «IIpo 3axXuCT mpaB CIIOKMBadiBy, BHACIIIOK YOTO HE OyIe
MaTH 10 baHKy ®OIHUX TpeTeH3iH.

Sxmio 3a PaxyHkoM 3xiiicHIoeThest omepais 3 BukopuctanasaMm nociayru DCC (Dynamic Currency Conversion), To cyma omeparii
mijyisirae KOHBepTalii y HalliOHAJIbHY BATIOTY YKpaiHH y MOPSAKY, BCTAHOBJICHOMY iHO3eMHUM OaHKOM, a OTpPHMaHa CyMa y HalllOHaJbHiil
BAJIIOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCs 3a KypcoM MixkHapoanoi miaTixkHol cuctemu (VISA abo Master Card) y BanmroTy po3paxyHKy
Mixx BaHkom Ta MiXKHapOJHOIO ITATIKHOIO CHCTEMOIO, MICIIs 4YOTr0 OTPUMaHa cyMa OJI0KYyeThCs 1 MoTiM criucyeThbest 3 Paxynky Kitiena.

5.6.17. Kiienr nopy4ae, a bank Mae npaBo y MopsaKy JTOTOBIPHOTO CIIMCAaHHS CIIMCYBaTH 3 PaxyHKy Ha kopuctbh baHky cymu,
3a3HaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3Hauennx Tapudamu ta YIBO.

5.6.18. KowmiciitHa BuHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [IMaTiKHOT KapTKu crutauyeTbesi KilieHTOM BHKIIIOYHO Y TPUBHSX
HE3aJIS)KHO BiJl TOTO, B SIKiii BamtOTi BiAKpUTHi paxyHOK KiieHTa. [Ins crutaTé KOMICiHHOI BUHArOpOJM 3a omepamisMu 3a PaxyHkoM, 1o
BIJIKPUTHI B IHO3EMHIH BaJFOTi, 3 PaxyHKy CIIMCYIOThCS KOIITH B IHO3EMHIN BAJIFOTI Ta 3MIHCHIOETBCS 1X pojaxx Ha MBPY.

5.6.19. KiieHT caMocTiiiHO KOHTpoJIto€ BurtparHuii mimit Ta 3000B’s3aHUII HE OMYCKAaTH BHHUKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.6.20. Tlpu BunmkHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crutauye BaHky mpoleHTH 3a KOPHCTYBaHHS
HecankuionoBanum oBepapad oM y po3mipi, BcraHoBienomy Tapudamu Banky. KitienT 30608’ s13auuii moBepHyTH cymy HecaHkiioHoBaHOTO
oBepzpadTy HE3aIEKHO BiJ NPUYUH HOrO BUHMKHEHHS Ta CyMy HApaxOBaHHMX IIPOLCHTIB MPOTAroM 15 KaleHIapHUX AHIB 3 JHA HOro
BunukHeHHs. [Toramenns 3aboprosanocti 3a HecankiiioHoBaHUM 0BepApadTOM Ta HApaXOBAHUX MPOLCHTIB 3AiHCHIOETHCS aBTOMATHYHO ITi[|
9ac HaJIXO/PKEHHS I'POIIOBUX KOIITIB Ha PaxyHok.

5.6.21. Tapudamm banky moxe Oyt nependadeHo BCTaHOBJICHHS HesHmkyBanbHOTO 3aiMIuKy Ha PaxyHKy. Y TakoMy BHIAgKy
HeoOXiZHa YacTHHA TPOIIOBUX KOIITIB — cyMa He3HkyBanbpHOTO 3aiuIIKy — OsokyeThest Ha Paxynky Kitienta no 3akinuenns nii JloroBopy
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PO BIIKPUTTS KapTKOBOTO paxyHKy. He3HIDKyBaJbHUI 3aIMIIOK IPH3HAUCHUH 3a0e3IeunTn po3paxyHKH 3 BUKOPUCTaHHSIM [ImaTikHOl
kapTky. Bamora He3HmKyBabHOTO 3aIHIIKY BiANOBiAa€ BAIOTI PaxyHKy.

5.6.22. Tlig 1ac mpoBeleHHs orepalliii 3a qormomoroo IInaTtikHOI KapTKH 3AIHCHIOETHCS THMYAcoBe OJIOKYBAaHHS KOLITIB y CyMmi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30iokyBaHHS LHMX KOIITIB 3IiHCHIOETHCS 38 YMOBU CITUCAHHS
nanoi omepauii 3 PaxyHky. YV pasi, gkmo crnucaHHs komTiB 3 PaxyHky He BimOynocs mpotsroM 30 KajdeHAapHUX OHIB, IIi KOIUTH
PO30JIOKOBYIOTHCSI.

5.6.23. Bank mowmicsmst, He misHime 10 (mecsToro) uymcia KOXKHOTO Micsms, GpopMye BUITUCKY 3a PaxyHKOM, Jie 3a3HA9a€eThCS
HacTymHa iHbopMaIlis: pyX KOIITIB 32 PaxyHKOM 3a po3paxyHKoBuii nmepion (i3 ocraHHbOro OnepariifHoro JHs MicsLs, IO EPEAYE 3BITHOMY,
0 mepefocTaHHporo OrepariiHoro AHs 3BITHOTO MiCsILs), HPOLICHTHOI CTaBKHM 3a KOpHUCTyBaHHs HecaHKUIiOHOBaHHM oOBepapadToM,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanHs baHkom BigmoBigHux 3MiH) Ta 3MmiHy po3mipy mimity Kpeauty. Chopmosana
BUIHCKA 3 MiAMUCOM MpaniBHUKa baHKy Ta BiZOMTKOM medaTku (ITaMmny) HagaeThest KiieHTy ocoOmucTo mif yac 3BepHEHHS [0 BiIAITICHHS
banky a6o 3acobamu Cucremu FreeBank. V Bunmaaky HeoTpumanHs JlepskaTesieM BUIMUCKH BiH HeCe MOKIIMBI PH3UKH i BTpATH, MOB'sI3aHi 3
HEMO>KJIMBICTIO BITHOBUTH CITIPHI CyMH 3a PaXyHOK 1HIIMX WICHIB 1 yYaCHUKIB IJIATIXHUX CUCTEM.

5.6.24. KiieHnT nepesipsie MpaBMIBHICTE BiIOOpaXKeHHs y BUNUCLI 3a PaxyHKoM ycix omepariiif i y BUIIaJKy HE3TOIH i3 3aJIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYCHHMH Y BHIIMCI, MHCHMOBO MOBiIOMIs€ mpo ne y baHk mpotsrom 5 (m'stu)
KaJICHJApHUX [HIB 3 MOMEHTY OTPHMaHHS BUIMCKH. SIkmo baHk y 3a3HaueHmil TepMiH HE OJEPXKUTH BIAIIOBITHOTO IOBITOMIIEHHS BiJ
Jleprkatens, BUIICKA BBAYKAETHCS I ATBEPPKEHOIO JleprkaTeneM.

5.6.25. TlepeBunyck Ilnartixuoi kapTku Ta 3mina IITH-koxy

5.6.25.1. 3 meroro nepesuirycky Ilnari>kuoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnH) KiieHT 3anoBHioe
3asBy PO OOCITYrOBYBaHHS KapTKU a00 3BepTaeThbes 10 KOHTAKT-IEHTPY Ta CcIuladye KOMiCciiHy BHHAropoxy BinnosigHo a0 Tapudis, mo
IIOTH HA ATy 31iHCHEHHS OIeparii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micss TepMiHy aii [TnatixkHOi KapTKH, Ha CBI PO3CyX Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIAMOBITHOI CyMH JUIsl OIUIATH BapTOCTI MEpeBHUITycKy 3rimHo 3 Tapudamu, mo IifoTh HA MOMEHT 3[iliCHeHHs omepanii, bank Moxe
nepeBunyctuty [InatixHy KapTKy Ha HOBHM TepMiH, k1o KiieHT mncsMoBo 3a 30 (TpUIUATh) KaJeHIapHHUX AHIB JI0 3aKiHUSHHS TepMiHY 11
nii He noBioMuB baHk npo OakaHHS MPUIMHUTH BUKOpUCTaHHs [1naTiXkHOT KapTKy.

5.6.25.3. Orpumannsi JepxareneM HOBOI IImaTikKHOI KapTKH 3AIMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MICSIISL, TIOYMHAIOYH 3 Micss, B KoMy Oyno odopmieHo [lmaTikHy kapTKy, ado mogaHo 3asBy Hpo OOcIyroByBaHHS KapTkd. [limg dac
otpuMaHHs HOBOI [lnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYTH [1naTixHI KapTKH, TEPMIH Iii SKUX 3aKiHYUBCS, a00 MOBITOMHTH
PO MPUYMHKU HEMOXKJIMBOCTI iX IIOBEPHEHHS.

5.6.25.4. Kiienrt moxe ininitoBaru 3miny [1IH-koxy nuisxowm BignpasienHs SMS-nosigominerHs 10 banky 3 OcHOBHOTO HOMepa
Tenedony abo 3aiicautu 3Mminy [1IH-kony depes 6ankomar banky. VY pasi 3minu [TIH-koxy nuisixoM BianpaeiaeHHsS SMS-TOBiTOMIICHHS 710
Banky 3 OcHoBHOTO HOMepa Tenedony 3a [InaTbkHUMH KapTKaMu 3 4in-moxyneMm, s aktuBanii [ITH-koxy 3a takoro [TnaTixkHOIO KapTKOIO
Kiient mae 3nilicHuTn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBaHHsI NPOLIEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUIadye MPOIECHTH HA 3AJUINKK KOUITIB, IO 3HAXOAATHCS Ha PaxyHKy, SKImO 1e mepeadadeHo
YMOBaMH BiATIOBiTHOI baHKIBChKOT mOCmyru Ta THoM [1naTi>kHOT KapTKH, y po3Mipax, BU3HaYeHUX BianmoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHsf Ta CIUIaTa TPONEHTIB Ha 3aJMIIKK KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesumxkyBanpHOro 3amumky (y pa3si #0ro HassBHOCT1), 3IHCHIOETHCSI HE PiIIIe OJJHOTO a3y Ha MICSIIlb, TP [IbOMY IIPH PO3PaXyHKY IIPOLICHTIB
npuiMaeThesl PaKTUIHA KUTBKICTB THIB y Micsi Ta poui (hakT/dakr).

5.6.26.3. IIpomeHTH Ha 3aUIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 HACTYITHOTO THS 32 JHEM HaIXOJKEHHS KOIITiB Ha PaxyHOK 110
IIHS, TIO0 TIepelye ITHIO 3HATTS TPOLIOBHX KOMITiB. ba3oio miis HapaxyBaHHs IMPOIEHTIB € abo (akTHYHHMN 3amumok 3a PaxyHkoM, abo
MiHIMaJIbHUH 3aHMIIOK 32 PaxyHKOM 3a po3paxyHKOBHI MicAIb BiIMOBITHO 10 yMOB HajaHHA baHKiBChKOi mocimyru Ta Tapudis banky.

5.6.26.4. 5.6.26.4. IlpoueHTn 3a KopucTyBaHHS HecaHKIIOHOBaHUM OBepApadTOM HAPAXOBYIOTHCS Ta CIUIAYYIOTHCA y BAIOTI
Paxynky. Ilix yac HapaxyBaHHS IPOIEHTIB 32 KOPHUCTyBaHHs HecaHKIIOHOBaHMM OBepApad)TOM BPaxXOBYETHCS JIeHb BUHMKHEHHS Ta HE
BPaxOBY€EThCA ICHb IOBEPHEHHS 3a00proBaHoCTi. PO3Mip MpOLIEHTIB 32 HECAaHKIIIOHOBAaHUM OBepApadTOM BH3HAYaeThcsl baHKOM caMocTiitHO
BUXOJISTYH 13 Tapu(DiB.

5.6.27. Odopmienns JoaaTKOBHX KapTOK

5.6.27.1. KiieHT MOXe HaJaTH JOCTYI 10 CBOro PaxyHKy iHIIMM 0cO0aM HUITXOM BHITYCKY JIoMaTKOBHX KapTok 70 PaxyHKy 3a
YMOBH, III0 Taka mociyra nepeadadeHa Tapudamu ta/abo ymoBamu baHKIBCHKOT MTOCTYTH.

5.6.27.2. JlomaTKoBi KapTKH BUITyCKalOThCsl BaHKOM Ha Ii/IcTaBi 3asiBU Mpo BUIYCK Takoi JlogaTkoBoi kapTku, Hajanoi KirieHTom.
bank npoBoauth ineHTHdiKaIiI0 0ocoOM, Ha iM’S fKOi 3a 3asBOI0 BIIACHMKA PaxyHKy BuUmyckaeTbcs [lomaTKoBa KapTka, y HOPSJIKY,
BU3HAY€HOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.6.27.3.  sxmo JlonatkoBa KapTKa BUIIyILIeHa Ha iM’s1 ocobH, sika He € Kitientom banky, B TakoMmy Bunazaky Jepxkatens JonatkoBoi
KapTKH HEe MOXKe 3MIHIOBAaTH olepauiiiHuii nimit 3a [InatixHoio kapTkoro i JlogaTtkoBoro kapTkoro. Jlepkatens, skuit He € Kimientom banky,
Mae€ TpaBo KOPHUCTYBaHHS KOLITaMU Ha PaxyHKy y paMKax JIiMiTy, BCTAaHOBJICHOTO 3rifIHO i3 3asiBoto Kirienta. J{epkatens JlonatkoBoi KapTky,
skuit He € Kiientom banky, npu 3BepHeHHi 10 KoHTakT-IeHTpY Mae mpaBo OTpUMaTH iHGOpMAILIo I0J0 3aJHIIKYy Ha PaxyHKy, 70 sSKOTO
BumymieHa JlogaTkoBa KapTka, icTopil ABTopu3alii BHKIIOYHO 3a J[0[JaTKOBOIO KapTKOI, OGOpMIIEHOI Ha iforo iM’s, a TakoX Mae
MOXIUBICTh ONOKyBaHHS JlofaTKOBOT KapTKH y BHIAAKy ii BTpaTd 4YM BUKpPAJCHHSA 32 YMOBHM HaJaHHs HeoOxigHol iHdopmarii mms
onHo3Ha4HOT izeHTHdikarii JlomaTtkoBoi kapTku Ta 11 Jleprkatens.

5.6.27.4. KuieHnT Mae npaBo 3BepHyTHCs 10 baHKy s Bumycky J[o1aTKoBoi KapTKH 32 YMOBH, IO Taka IOCIyra nepeidaueHa
Tapudamu Ta/abo ymoBamu baHKiBChKOT OCITYTH.

5.6.27.5. bBank Mae mpaBo eMiTyBaTH O PaxyHKY, BIIKDHTOTO Ha iM's MasoiiTHBOI 0coOu, (i3uyHOi 0cOOM, BH3HAHOI CyIOM
Henie3aaTHolo, [InaTikHy KapTKy Ha iM'sl 11 3aKOHHHX MPEACTaBHUKIB (0aThKiB (YCHHOBIIIOBAYiB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuennsi bankom ta KitienTom 3axoaiB 6e3nexu mix yac kopucryBanns [lnaTixkHuMu kapTKamMu

5.7.1.Tlopsinok HaxaHHs Ta BUkopucTanus IlaatizkHoi kapTku [ep:karesiem.

5.7.1.1.TInarixkna KkapTka Hagaetbes Jlepkareno BrnponoBk 8 (Bockmu) OrnepauifiHux AHIB Micis MOJAHHS 3asBH PO
00CIIyroByBaHHSI KapTKM Ta 3aBEPIICHHS BaHKOM IepeBipkM Ta MIiATBEP/DKCHHS BIIOMOCTEH, IO MICTAThCA Yy HajgaHux Jlepxarenem
JIOKyMEHTaXx, 30iHCHeHHS OIUIaTH KoMicit, mepenbauenux Tapudamu banky.

5.7.1.2.IInarixxHa KapTKa, 0 eMITyeThCs (BUITycKaeThes) bankowM, € fioro BiacuicTio. [epxareneM € ¢isudHa ocoda, Ha iM's sSKOT
BumynieHa [DInatixna kaptka. Ctpok mii [Inatixnoi kapTky 3a3HadeHWi Ha JHIboBoMYy Oomi ITnarixnoi kaptiu. [is ITnaTikHOI KapTku
ABTOMATHYHO IPHUITMHAETHCS IICIIs 3aKiHYEHHS! OCTAaHHBOTO JHS CTPOKY JIil, 3a3HaYEHOr0 Ha JIMIboBoMy Oomi [TnarixHoi KapTKu.

5.7.1.3. KutieHT 0060B’513K0BO ITOBHHEH IOBEpHYTH [lmaTixkHy kapTKy 1o banky micist 3akiHdeHHS cTpoky fii ITmarixHOT kKapTku abo
3akpuTTs PaxyHky, o sikoro Bumymena [lnatikua xapTka, Ha BUMory banky, kpim BumankiB BrpaTtu IInatikHol kapTky, npo mo Kiient
noBigomisie baHk muCHMOBO.
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5.7.1.4.3a Oynp-sxux ymoB Kiient 30008’ s13anmii Tpumary y Taemunti ITTH-kox ta/a6o peksizutu [Tnatixkuoi kKapTku (HOMep KapTH,
TepMmiH ail kaptu, kox CVC2/CVV2) 3 MeTor0 3aXxUCTy IpoLioBuX KowTiB Ha PaxyHky. Posronomenns (nosigomienss) ITTH-kony Ta/a6o
pexsizuTiB [InaTixxHOT KapTKU TpeTi 0cobi posrmsanaeTsest bankom sk mopymenHs: ymoB JloroBopy GaHkiBChkoro paxyHky Ta YJBO. 3a
yciMa omnepanisiMu, o nposeaeHi KimienTom micis Takoro posrosomieHHs1, baHk He Hece BiIMOBIHAIBHOCTI.
5.7.1.5. 3 meroro 36epexenns y TaeMuuti [1IH-koxy micis orpumanss SMS-noinomirenns Ha OcHOBHUH HoMep 13 3a3HaueHnM [11H-
KOJIOM HEeoOXiTHO Horo 3amam'saTaTé Ta BUIAIATH IIo iHpopMamiio 3 Tenedony. [Ticist orpumannas SMS-noinomenns Ha OCHOBHHIT HOMep
13 3HauenHsM [1IH-xoxy (y Tomy 4wmcni i mmix gac 3mian I[1IH-koxy 3a nonomoroto OcHOBHOTO HOMepa Tene(oHy IUIIXOM BianpaBieHHs SMS-
noBioMIiIeHHs 110 baHky) pekomenayeThes 3aificauty 3Miny [TIH-xoxy Ha 6akane 3Ha4eHHs y Oyab-skoMy 6aHkomarti baHky.
5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYT y Oe3roTiBKOBil (hopMi B YCiX yIOBHOBa)KEHMX
YCTaHOBAX i MiANPHEMCTBAX, IO NMPUAMAIOTH 10 orutaTi [TnatikHi KapTKU Mi>KHAPOTHUX IIIATKHUX cucteM Visa International i Master Card
World Wide.
5.7.1.7.3a nomomororo [TnatixHOT KapTKH MOXKJIMBE OTPUMAHHS FOTiIBKOBHX KOIITIB y IIyHKTaX BHJadi FOTIBKM 1 y OaHKOMATax, IO
MaroTh JIOTOTHUITH MDXKHAPOIHUX IUIaThKHEUX cucteM Visa International i Master Card World Wide. Haxireiiku Ha 6aHKOMATaXx 3 JIOTOTHIIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBigyats mpo Te, 110 y HUX MOKHA OTPUMATH FOTIBKY 3a [lmaTi:KHuMu
KapTKaMH [UX IUIATIKHUX CHCTEM.
5.7.1.8. Bank mae npaBo nepenatu [lnaTixHy KapTKy, eMiToBaHy Ha iM'st J{epkaTensi, noBipeHiii 0cobi abo npeacTaBHUKY Jeprkartens.
5.7.1.9. TlpeacraBuuk Jlepxareins Mae mpaBo oTpuMaty [InaTixkHy KapTKy 3a JOBIpEHICTIO, 1110 BuaHa JlepikaTeneM Ta MocBigueHa
B YCTaHOBIICHOMY 3aKOHOJABCTBOM IOPAIKY. Y TakoMy pa3i baHk He Hece BiANOBINAIBHOCTI 3a MPOBEICHHS OIEpAalliil 3 BUKOPHCTAHHAIM
takoi [InaTi>kHOi KapTKH, BUAAHOI IPEICTABHUKY 32 JTOBIPEHICTIO.
5.7.1.10. Bukopucranus IlmaTixkHOI KapTKH 3a AOBIPEHICTIO HE IOMYCKAEThCS, KPIM BHUMAAKY eMicii JOAaTKOBOI KapTKH
IUTS AOBIpPEHOT 0COOH.
5.7.1.11. bank mae npaBo nepenaru [Inatixay kapTtky [epkaTtento abo mpeACTaBHUKY Yepe3 areHTa.
5.7.1.12. Bauk anst nepenaBanss [1maTikKHOI KapTKU JepKaTeISIM/IPEICTABHUKY [IepiKaTessi Mae€ MPaBo YKIAaAaTH JOTOBOPH 3
areHTamMy, skuM baHkoM HaJlaHO MpaBo 3AIHCHIOBATH iMeHTH(]IKALII0 Ta BepuQiKaliro KI€HTIB 0aHKY - (Qi3HIHUX 0Ci0.
5.7.2.Po3paxyHKH 32 TOBapH Ta MOCJIYIH
[Ipu BukopucranHi [1natixHOT KapTKU IS OIIATH TOBAPiB, podiT Ta mociyr Jlepkatenb He MOBUHEH BTpadaru [1naTikay KapTKy 3 IO 30py
Ta mepe THM 5K MiAmUcaTH BinouTok 3 [Imarixuaoi kapTku (citin) a0 YeK 3 IUIATHKHOTO MPHCTPOO MOBHHEH MEPEBIPUTH, Y BIPHO BKa3aHa
cyMa Ta jnata omepartii. [liamucyroun neit nokymeHT, [lepkaTens BU3HA€E NPABIIBHICTh BKa3aHOI CyMHU Ta TUM CaMHM Ja€ BKa3iBKy baHky Ha
CIMCAaHHS IPOLIOBHX KOIITIB 3i cBoro Paxynky. Jlepkarens [lnaTi>kHOI KapTKH Mae OTpUMATH OJHY KOMi0 0(OpMIICHOro Yeka abo cima.
[NarepoBi TOKyMEHTH 3a ONeparisiMi 3 BAKOPUCTAHHSM €JIeKTPOHHHX IUIATDKHUX 3aC00iB MOXKYTh He 0OPMILITHCS 32 MiCIIEM NPOBEICHHS
ormepalii, SKIIo:
1) po3paxyHKH 3a ToBapy (IIOCIYIH) 3IIHCHIOIOTHCS JepKaTeseM Ha cyMy 1o 20 HeolmoJaTKOBYBaHUX MiHIMYMiB TOXOJIB rpoMaJisiH abo
2) Take npaBo nependaueHe MpaBMIaMH BiAMIOBITHOI IIIATIKHOT CHCTEMH, a00
3) meprxartenb BiIMOBHUBCH BifJ X OTpUMAaHHS.
5.7.2.1. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT ab0 MOCIYT, MAaIOTh MPABO
Bumaraty Bix Jepxarens [InatikHol KapTKH HagaTH macropT ado iHIMKH JOKYMEHT, 10 MOocBiguye ocoly, Ta/abo BBeneHus [1IH-komy, 3
METOI0 ileHTndikamii #oro sk 3akoHHOTO [epkaTens.
5.7.2.2.V Bumaaky BuiydeHHs [InmaTi>kHOT KapTKH y TOPrOBiii Mepesxi, Kaci 0aHKy abo OankomaTroM JleparTeslb IOBHHEH HETaiHO
MOBiTOMUTH TIpo 1ie baHk 3 MeTor0 HeraitHoro OnokyBanHs [InarixHoi kapTku. [1pu Bumyuenni [1natixkHoi kapTku KiTieHT Mae BUMararti Bif
Kacupa PO3MHUCKY (aKT) PO BIITyYEeHHS, a Y pa3i BiIMOBH — BUMaraTu po3pizati [InaTikHy KapTKy y HOT0 MpHUCYTHOCTI. Y IIbOMY pa3i, SKII0
KrienTy He BHOaeThcs posmucka mpo BrirydeHHs [lmatikHOi kapTku, KimieHT moBmHeH 3a 3anutoM baHky Hazmatw iHQopMariro mpo
HalMEeHYBaHHS I1i€i TOProBoi TOYKK a00 KacH OaHKy, e BIIydriH [1naTixxHy KapTKy, 4ac BHIyUeHHs, HallMeHyBaHHs OaHKY, 110 00CIyroBye
110 TOproBy Touky, [1.1.B. npaniBauka, mo sunyuns [Inatixay kapTky. Skmo [TnartixHa kaptka Oyia po3pizana, i He0OXiIHO IepeoHopMUTH
31 craToro banky komicii 3a mepeodopmiieHHs BignosigHo 10 Tapudis banky.
5.7.2.3. lepxarens I[lnatikHOT KapTKM MOBHHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPDKYIOTh (GakT 3aificCHEeHHs omeparlii 3
BUKOpPHUCTaHHAM [1aTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta 1 moromkeHHs KirieHTOM.
5.7.2.4. SIxmo ToBap Oys0 OBEpHEHO a0 MOCIyTra He OTpUMaHa y oBHOMY 00cs3i, epxkarens [InaTikHoi KapTKH CaMOCTIITHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOUKH, e OyB mpuaOaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIiBIII/CEPBICY BUMHCY€E 3BOPOTHIN
paxyHok (creditvoucher) Ha cymy moBepHEHOTO TOBapy/mociyru. Ha migcTaBi 3BOpOTHOTO paxyHKy Ta MicCIsl OTPUMaHHS CyMH Bin OaHKY-
ekBaiipa, bank 3apaxoBye komrtu Ha PaxyHok Kiienra. ToproBenp He Mae mpaBa BUMaraTé Bill KOPHCTyBada MiIIHMCAHHS KBHUTAHLIT
IJIATDKHOTO TepMiHajda abo iHIIMX MEePBHHHHUX TOKYMEHTIB, IO MiATBEP/UKYIOTH 3MiHCHEHHS IUIATDKHOI OIepallii, K10 KOPUCTyBay yBiB
ITIH y nporeci 3xiiicHeHHs omneparii Ta iHIlle He BCTAHOBJICHO IPAaBUJIAaMH IUIATIKHOT CHCTEMH.
5.7.2.5. Mosxnusicts 3aificHenns onepaniii CNP (CardNotPresent), To6to omepartii 6e3 mprcyTHocTi [InatixkHOT KapTKH, TiJbKH 3
BUKOPHCTAHHSM peKBi3uTiB Il1aTixHOT KapTKH, HagaeThesi BaHKOM 3 ypaxyBaHHSIM 0OMEXKEHb, 1110 BCTAHOBIIOIOThCS BiAnoBiganmu MIIC.
5.7.2.6. lna npoBeneHHs onepamniid 3 BUKopucTaHHsM [LmaTixkHOT KapTku y Mepexi Internet Ta omepariiit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:
- iM’s1 [leprkaTens (OMIIIOHATIBHO);
- PAN (Primary Account Number) ITnarixkHo1 kapTku — 16-3HauHunii HOMep Ha THIBOBOMY Ooui [InarixkHOT KapTKy;
- tepmiH aii (MM/PP ne MM — micsis, PP — pik) Ha nunboBoMy Ooui [TnaTti>xHOT KapTKy;
- Homep CVC2 a6o CVV2 — Ha naneni 1yt miAnucy (OmioHagbHO).
5.7.2.7.11ix yac 3xificHeHHs onepaiii oraté y Mepexi Internet Ta onepauiit CNP [lepskatens He moBuHEH moBigomiaTH ciii [TTH-
Ko, HoMep PaxyHKy, KpeuTHI JIIMITH, IEpPCOHATBHY 1HPOPMAIIIIO TOIIO.
5.7.2.8.3a mosxumBocri, KiieHt Ta/abo Jlep:kaTens Mae 31ilicHIOBaTH omepamnii omuaTu y Mepesxi Internet 3i cBoro komm’orepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI TepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3alicto KimieHnta ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximouenss Kitienra 1o nociyrn).
5.7.2.9.Omnepauii y mepexi Internet Ta onepauiii CNP BigHOCSATBCS a0 HaibLIbll pu3ukoBaHuX. JlepaTeiab HE IOBHHEH
posrouonryBatu peksizutu [lnarixxoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha Hajicaani Jepxaresio HIOUTO
Biz iMeHi baHky enekTpoHHi ucty Ta SMS-OBiIOMIICHHSI, Ha MiJ03pIKNX caiiTaX, B iHIIMX BUIMAAKaX, AKII0 JepxaTesb He BIEBHEHHH B iX
0e3neyHoCTi, TOMy IO Lie MOXe OyTu crpoOoro maxpaiictBa, Tak 3Banoro ¢imunry. bank Hikonn He Hagcunae KiieHtam nucta Ta
TIOBITOMJICHHSI 3 METOI0 OTPHMaHHsS KOHQineHIiiHoi iHdopManii, qaHux npo pexsisutu Ilmarixkxoi xaptku, [TIH-kogy Ta 3amumky Ha
Paxynky, HoMepa PaxyHky Tomio.
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5.7.2.10. VY pasinino3pu Komnpomeranii kondineHuiitanx nanux (pexsizutu [Inatixuoi kaptku ta [1TH-xox) JlepkaTens NOBUHEH
HeraiiHo noBinmomutH npo 1e bank 3a tenedonamu KoHTakT-LeHTpY, 1110 BKa3aHi Ha 3BOPOTHiH cTopoHi [lnarixHol kapTku Ta B po3zaiii 20
YIBO.
5.7.2.11. VY 3B’I3Ky 3 MOLIMPEHHsM Inaxpaiicta 3 I[lmaribkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBa)XHHMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMM IiIBUILEHOTO PU3HKY.
5.7.2.12. BaHk He Hece BIIOBIIATEHOCTI 3a TUIATIXHI ONepallii, 3iiiCHEeHI 3a IaTiHOK KapTkoro KitieHTa abo ToBipeHOI0 006010
Kiienra, Ha iM’s SKOTO BHITyIIIeHa OAATKOBA IIATDKHA KapTKa O paxyHKy KirieHTa, 3a JOIOMOTrOIO IUIAaTIXKHOTO 3aCTOCYHKY, SIKUH He
IIPOTIOHY€eThCsl baHkoM.
5.7.2.13. Tlepenix KpaiH MiABUIICHOTO PH3UKY:
Benin, bpasuinis, bypkina-®aco, B’ernam, ['aboHn, I'Bines, ['onkonr, ExBaropiansna I'Bines, [aais, Innonesis, Kamepyn, Kuraii, Konro, Kot-
n’IByap, Jlibepisi, JliBis, MaBpurawnis, Manaiisiss, Maini, Mapokko, M’siuma, Hirep, Hirepis, Henan, IliBnenno-Adpukanceka Pecry6iika,
TaiiBanb, Tainann, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecny6mika, Ceeppa-
Jleone, ®ininminy, LlenrpansHoadpukanceka Pecrry6Oiika, Yan, [lpi-Jlanka.
BureszasHaueHuii Ciucok KpaiH MiABUIIEHOTO PU3UKY MOXE 3MiHIOBAaTHCh. [H(opMaIlito I00 nepeniKy KpaiH MiABUIIEHOTO PU3UKY
Ta Air0unx 0OMeXeHb Ha BUKOPHCTAHHS MDXHAPOJHOI IaTikHOT KapTku KitieHT Moxke oTpumarh 3a Tenedonamu KoHTakT-eHTpY.
5.7.2.14. 3 MeToI0 3HIKEHHS PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO Npu3ynuHeHa bankom s
orepaniil y KpaiHax BUHCOKOTO PU3HKY, a B IHIIMX KpaiHaX 3a MeKaMH YKpaiHH MOXe MaTH IOJJaTKOBI OOMEKEHHS.
5.7.2.15. Jlng BigHOBJICHHA oOmepaiid 3 BHKOPUCTaHHSIM [lnmaTikHUX KapTok JlepkaTelro mepel MOJAOPOXIKI0 HEOOXiTHO
3ateneoHyBatH 3a Tenedonamu KoHTakT-1IeHTpY, 110 BKa3aHi B po3aini 20 V/IBO, Ta noBiioMuTH Kpainy Ta CTpOK nepeOyBaHHSI.
5.7.2.16. VY tomy pa3i, sikiro JlepkaTens Ma€ HaMip BUKOpUCTAaTH [MaTiKHy KapTKy ISl pO3PaxyHKY B OJIHIH 3 KpaiH, 110 BU3HAHI
PHU3UKOBHMMH, JlepKaTelio peKOMEHI0BAHO 3/iHCHIOBaTH MOKYIIKH 32 IOIOMOT 00 I11aTiXHOT KapTKU TIIBKK Y BETMKUX Mara3uHax BiTOMHX
OpeHIiB, a OTPUMYBATH TOTIBKY — Y BiIJUICHHSX BCECBITHRO BiIOMHX 0aHKiB, apONOpPTax abo roTesX M>KHAPOIHAX MEPEK.
5.7.2.17. BaHK Mae npaBo BCTaHOBIIIOBATH OOMEXYBaJIbHI JIIMITH Ha 3ii{CHEHHs TPaH3aKIii 3 BUKOPHCTaHHAM [NaTiHUX KapT Ta
Ha CyMH BHJIATKOBHX OIlepaliil 3 BUKOPUCTaHHAM [InaThkHUX KapToK. BecraHoBeHI 0OMexyBasbHI JIIMITH Ha 3HATTS TOTIBKH MOXYTh OyTH
3MiHeHi 3a iHiniatuBoro banky. BcraHoBieHi oOMexyBanbHi JIIMITH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiniatuBu banky Ta/abo 3a
iminiarueu KitieHTa Ha mizcTaBi #0ro muchMOBOI 3as1BH, 3BepHEHHS 10 KoHTakT-11eHTpy Ta/abo 3acobamu Cucremu FreeBank.
5.7.2.18. 3 MeTOI0 YHHKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmartbxHuMu xaptkamu KiientiB BaHk 3milicHIOE momeHHUHA
MOHITOPHHT Oflepamiii 3 BAKOpUCTaHHAM [ ImaTtiHuX KapToK. Ko npaniBHIKoM baHky Oyna BusiBiIeHa maxpaiicbka ab0o CyMHiBHA OTIepartist
3 BuKopucTanHaM [lnatixxHoi kapTku KimieHTa, 1 miaTBeppKeHHS 11 31iCHeHHS BiANOBITaIbHUH NpaliBHUK baHky 3aco0amu TeneoHHOTO
3B’sI3KY 3B'A3yeThes 3 [leprkaTenem abo 3 HOro nmepcoHaIbHUM MEHEKEPOM (32 HasiBHOCTI). Y pasi, SKIo baHk He Mae MOKIIMBOCTI OTPUMATH
Big KiieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky a0 BCTAHOBUTH OOMEKYBaJIbHI JIIMITH.
5.7.2.19. bBank Hamae KimieHTy iH(OpMAaIio 00 BCTAaHOBIEHHX OOMEXYBAIBGHHX JIMITIB HIIIXOM po3MilleHHs iHdopMalii Ha
Odiuiitnomy caiiti banky (Posnin Ipusatanx oci6, Ilakern mocmyr). IHdopmaliio om0 BCTAHOBIEHHX OOMEXYBaJbHHX JIMITIB Ha
3IifICHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [ImaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepaiii 3 BUKOPHCTaHHAM [1aTiKHUX KapTOK TaKoXK
MOXKHA OTPHUMATH, 3BEpPHYBIIUCH 3a Tenedonamu Konrakr-ueHrpy ta/abo Bukopucrasum Cucremy FreeBank.
5.7.2.20. Heyxunsae BukoHaHHA nuX yMoB Y/IBO Hamacts KimieHTy mMoximBicTh 3a0e3neuntn HaniliHe 30epiranHs [lmatixHOT
KapTKH, HEPO3TOJIOMIEHHS PeKBi3UTIB [1naTi>kHOT KapTKH, IEPCOHATBHOTO iMeHTH(IKAIHHOTO HOMepa Ta 1HIIUX JaHUX, a TAKOXK 3MEHIIUTH
MOJKJIMBI PU3UKH TIPH TPOBE/ICHHI omepaiiif 3 BUKOpHCTaHHAM [1natixHo1 kKapTku y OaHKOMarax, 0e3roTiBKOBOI OIUTATH TOBAPiB Ta MOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.
5.7.2.21. Tlpwu 3nilicHeHHi omnepariii om0 BigkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3yMie, 0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 xony miatikaoi KapTku minBuiye pu3nK HE3aKOHHOTO BUKOPHCTAaHHS KOILITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, IMOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHs iforo martikHoi KapTku Ta KomTiB Ha iforo
paxyHKy TpeTiMu ocobamu BHACTiOK BifkmodeHHs KiieatoMm mepeBipku CVV2/CVC2.
5.7.3.BinMoBa B ABTopu3auii Ta Bunaaku Buiay4yenns [lIaTiKHUX KapTOK
5.7.3.1.  [epxaremo [1naTi>kHOT KapTKK MOXe OYTH BiIMOBJIEHO B ABTOPH3allii 3 MPUYMHH IEPEBUIIEHHS 00OMEXYBaJIHHOTO JIIMITY
BuKopucTaHHs [LnaTi>kHOT KapTKH Ta/an BurparHoro mimity.
5.7.3.2. 1InariHa KapTKka MoXke OyTH BUiydeHa y Jleprkarens HpamiBHUKOM MiANPUEMCTBA TOPTiBIi, Ae [Jepkatens MaB Hamip
po3paxyBaTucs 3a monomororo IlnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, e 4yepe3 kKacy Jlepxarenp OaxaB OoTpUMaTH
TOTiBKOBI KoWITH. JlepykaTenio MOBHHHI MOSCHUTH NMPUYMHY BUITydeHHs [lmaTiHOi KapTKH, 3a3BHuail Lie pO3MOpspKeHHs baHKy mnpu
BUSIBJICHHI TIOPYIICHHS MpaBmJ, 3a3HadeHux B Y J[BO abo orosopi.
5.7.3.3. bankoMar aBTomMaTi4yHO BriTydae [1naTiXKHi KapTKH Micis TpeThoi cripobu HeBipHoro BBeneHHs [11H-kony, a Takoxk GaHKOMaT
MOJKe He OBepHYTH I lIaTiXHy KapTKy i3 IPUYHHHU HECIIpaBHOCTI OaHkoMara abo BriTydeHHs [1aTiKHOI KapTKHU 3a pO3IOpsKEeHHIM BaHKy.
VY Takomy Bunanky epxxareinto ciij| 3BepHyTHCS 10 KoHTakT-1IeHTpy abo HailOnmk4doro BifnineHHs baHky.
5.7.3.4.1InarixHa KapTKa, a TAKOX TPOLIOBI KOWITH, Mo JlepkaTenp 3amumae y 6aHkomaTi Oubine Hixk mpoTsroM 20 ceKyHA Mmicist
MOSIBY BiTIOBITHOTO MOBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKO)K aBTOMATHYHO BHJIy4YalOThCs OAaHKOMAaTOM. Y TakoMy BHIIaJKy Jlepkarerto
cItijt 3BepHyTHCS /10 baHky.
5.7.3.5.V pasi BigmoBu B ABTopm3auii, BriydeHHs [lnatixkHOi kapTku ab0 BUHUKHEHHs MPOOJeM, MOB’sS3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epixkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHrakt-neHTpy.
5.8. Mpemiaabui mocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International.
5.8.1.IIpemianpHi mociyru Bix miatixuux cucrem Mastercard International, Visa International — e mocnyru, mo nponoHyThes Ta
HamaoThes Kommanisima Mastercard International ta/ a6o Visa International epikarensm npemianbaux [InaTiKHUX KapTOK THITY
Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiAmOBiZar0Th BCTAHOBJIEHHUM BiAIOBIIHOIO
[TnaTixHOI0 CHCTEMOIO KPUTEPIsAM, Ta IIepen0aqatoTh:
5.8.1.1. mocrtyn must macaxkupis 10 komdopTHHX Oi3HEc-3aiB ouikyBaHH: 3a nmporpamoro Lounge Key, naymx-3ouu Mastercard;
5.8.1.2. mocrtyn nmo Fast Line - cepBic mprCKOpEHOro MPOXOKEHHSI KOHTPOIIIO Ha aBialliiiHy 0e3neKy Ta IPUKOPAOHHOTO KOHTPOJIIO
0e3 "epru JUls MacaXupis, IO BIATITAIOTh YK HPHICTIIH;
5.8.1.3. mpuckopeHa peecTpallisi Ha peiic Ta 31a4y 6araxy;
5.8.1.4. crpaxyBanHsa moxopoxyrounx Bijg kommanii Chubb Insurance South Africa Limited (momic moxe Oytu odopmieHnii Ha
xopucth Jlepxatens [Ipemiansaux kaprok Visa Infinite);
5.8.1.5. Ge3kouITOBHE MaKyBaHHS BaJi3H B aCpONOPTY Ta IHIIE.
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5.8.2. TloBuuii mepenik npemianbHUX mociayr Bin Ilmarixuux cucrem Mastercard Ta Visa po3millieHO BiINOBiZHO Ha calTax
WWw.mastercard.ua 4z Www.visa.com.ua.

5.8.3. Tlepenik mpemianbHHX IOCIYr Ta CEPBICiB, MepeabayeHUil MaKeTOM MNOCIYT [Uisi KOXHOro THmy IlmaTixHoi KapTky,
3a3Hayenuil y Tapudax banky.

5.9. Hocayra «Koncbepik-cepsic». [locmyra «KoHcbepxk-cepBicy» — Iie MociIyra, Mo HagaeTbess koMmnaniero TOB «I'moban
Xenmepy» 3 HagaHHSA I1JI0X000BOT TOITOMOTH 3 OpTaHi3aIifHUX Ta iHGOpPMAaIliHO - KOHCYNIbTaliHHAX MUTaHb (3aMOBJIEHHS KBHUTKIB,
OGpPOHIOBAaHHSI HOMEPIB Y TOTEJSIX, JOMOMOTa B 0OPMIICHHI Bi3, IOTJISIT 33 JIOMOM TOIIIO).

5.9.1. Kuienram - lepkatensm npemiansHux [Tnarixanx kaptok MasterCard Platinum abo MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite gerani Ta yMOBH HafaHHS ITOCITYTH 3AJISKHO BiJ] ITAKeTy IMOCIYT Ta THITY IIaTiXKHOT KapTKU 3a3HAYEHO Y
Tapudax banky.

5.10. IMocstyru cTpaxyBaHHs.

5.10.1. CrpaxyBaHHS HOJOPOXXYIOUHX 3a KOpIOH. [lociayry cTpaxyBaHHS BHDKIKAIOYMX 3a KOpIOH Hamgae kommadia ITAT
«HarmionanpHa akiioHepHa cTpaxosa kommnadis «OPAHTA».

SIKmo yMoBamMu 00paHOTo HAaKeTy MOCIyT ab0 yMOBaMH THITY peMiaibHOI [1naTi>kHOT KapTKy nepeadadeHa MOXKIMBICT 0pOpMIICHHS
Krmienty  JloroBopy IOOpOBUIBPHOTO KOMIUIGKCHOTO CTPaXyBaHHS BHDKIDKAIOUMX 3a KOPJOH, HpH OGOpPMIIEHHI HakeTy abo IpH
niepeoopMIICHHI OCHOBHOT IIATKHOT KapTKH, 3aJIEXKHO Bil 00paHOT0 MaKeTy HOCIyT 0(OpMITIOEThCS J[oTOBIp JOOPOBUIHHOTO CTpaxXyBaHHS
MEIUYHUX BHTPAT BUDKDKAIOUMX 332 KOPJOH IO crpaxoBoMy IntaHy «C» abo Jlorosip JOOpOBIIBHOTO CTpaxyBaHHS MEIWYHUX BHTpAT
BUDKDKAIOUMX 32 KOPIOH 13 3aHATTA PU3MKOBHMHK BHAAaMH CIIOPTY Ha aMaTOPChKOMY (IIOOMTENBbCHKOMY) PiBHI Ta Ha TiPCHKOIMKHUX
KypopTax 1Mo cTpaxoBomy IaHy «Cx». JloroBip crpaxyBaHHs 0(pOpMIIOETECSA Ha OOUH pik. B mepionx pivHOTO 0OCIyroByBaHHS KapTKH,
JloroBip cTpaxyBaHHS MOXHa O)OPMHUTH OIHH pas.

5.10.2. CrpaxyBanns ¢pizmunux ocid «COVID-19 STOP» «kEKCIIPEC». ITociyry 1oOpOBiIBHOTO 0COOUCTOTO CTPpaxyBaHHS (i3UIHUX
oci6 «COVID-19 STOP» «EKCITPEC» nanae xommanis [TAT «HanionanbHa akijionepHa crpaxoBa kommanis «OPAHTA».

SIkuio yMoBaMu 0OpaHOTro MakeTy MociIyr abo yMoBaMH THITY IpeMianbHoI [InaTixkHoT KapTKy nepeadadeHa MOXKIMBICTb 0pOpMIICHHS
Kiienty J[loroBopy noOpoBiibHOr0 ocoducroro crpaxyBanss ¢iznanux ocid «COVID-19 STOP» «EKCITPECy, npu odopmileHHI makeTy
abo mpu nepeodopMIIEHHI OCHOBHOI IUIATDKHOI KapTKH, 3aJISKHO Bl 00paHOr0 MaKeTy MOcCIyr oopMitoeThest JloroBip H0OpOBiIEHOTO
ocobucroro crpaxyBanHs (pizmunux oci6 «COVID-19 STOP» «EKCITPEC». [loroBip cTpaxyBaHHS O(QOPMIIOEThCA HA OIiCTh MicsmiB. Jlist
CTPaxOBOTO MONiCYy MOYMHAETHCA depe3 15 mHiB 3 aHS odopmieHHs JloroBopy. B mepiox piuHOro oOCIyroByBaHHS KapTku, JloroBip
CTpaxyBaHHs MOXHa 0()OPMUTHU OJMH Pas.

5.10.3. CrpaxyBanass COVID-TECT. Ilocmyry nobposineHOro Memmunoro crpaxyBaHHi COVID-TECT nagae xommanis [TAT
«HaunionanpHa akiioHepHa ctpaxoBa komnaHiss «OPAHTAY.

SIkmio yMoBaMu 0OpaHOTro IMakeTy MociIyr abo yMoBaMH THITY peMianbHoi [InaTixkHoi KapTKH nepepoadeHa MOXKIMBICTE 0OpMIIeHHS
Kiienty loroBopy nooposinsHoro mexuunoro crpaxyBanus COVID-TECT, npu odopmiieHHi nmakety abo npu nepeodopMiIeHHi 0CHOBHOT
TUIATIXKHOT KapTKH, 3aJISKHO BiJl 00PaHOT0 NakeTy Hociayr opopMiIioeTsest Jlorosip nobposinsHoro Menmyaoro crpaxyBanus COVID-TECT.
JHoroip cTpaxyBaHHS 0(pOpMITIOETBCS HAa OAMH piK Ta mependadae 1 tect. B mepion pidHOro 00CyroByBanHs KapTKH, JJOTOBip cTpaxyBaHHS
MOKHa 0(pOPMUTH OJHH pa3.

5.11. Kaptka Auto Club. Kaprka Auto Club mnepenbauae Hamanus mocimyru Big TOB «I["apanT-Accicranc» mo Bciif Tepurtopii
VYkpainu Ta 3a il Mexxamu. SIKI0 ymMoBamMH OOpaHOTO TMakeTy MOCIyr abo yMOBaMH THITy NpemiaibHOi IlmatiHoi KapTku mepeadadeHa
MoxUBicTh odopmierHst Kiienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odpopmiieHHi maketry abo mpu mepeodopMIIeHHi
OCHOBHOT IUIAaTKHOI KapTKH, 3aJ€KHO BiJ] 00OpaHOTro MakeTy mociyr 3a OaxanHsM Kiienta opopmimroerbest kaptka Auto Club Ukraine Ta
Auto Club Europe. [eranbHy iHdopmamito MoxHa oTrpuMmard mo Homepy (044)498-60-02 abo nHa odiuiiiHoMy caifTi kommaHii
WWWw.garantassistance.com.ua. B nepiof piuHoro o6ciayroByBaHHs KapTku, kapTy Auto Club moxHa oopmuTn 011H pas.

5.12. YMoBHM HaZaHHs MOCJAYT y 3ajaX HiIBHIIEHOro KoMpopTy aeponopTis y Mexkax 4ieHcbkoi nporpamu LoungeKey Associate
Plusa (mani — LoungeKey) IMocnyru y mexax nporpamu LoungeKey nagatotbest epixarensiM mpemianbHuxX [LIaThKHEX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTaIOTh yYaCHUKAMHU
mporpamu LoungeKey. [l oTpuMaHHS IOCTYITy 0 3aJIi y9acHUK nporpamu LoungeKey nmoBuHeH mpen’ sBUTH MPALliBHUKY 3aTy
nitouy [Tnatixkay kapTky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBuit
KBUTOK Ha JITaK Ta JOKYMEHT, LIO IOCBiTYye Horo ocoOy. Y pasi BiJICyTHOCTI 3a3Ha4eHHX JOKYMEHTIB Ta/ab0 y BHUMAIKy
3a0nokoBanoi [InarixHoi kapTku goctyn 1o 3aniB LoungeKey He Hanaetsca. Bapricts BinsigyBanns 3aniB LoungeKey yyacHukom
nporpamu LoungeKey a6o #ioro roctem it AepKaTeliB IaTHKHUX KapTOK:

- MasterCard Platinum ado MasterCard World Elite ckmagae 30,00 nomapis CIIIA Ha omHy 0cO0y Ta CHHCYETHCS 3 PaxyHKY

KIIEHTA, 710 SKOTO 0(hOPMIICHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 1110 Hajiae Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite ckmagae 32,00 nomapis CIIIA Ha oy 0c00y Ta CIIHCYEThCS aBTOMaTHYHO 3 PaxXyHKY KII€HTa,

10 sIKoro 0(OpMIICHO KapTKy, Ha kKopucTh KommaHii mapTHepa, 110 HaJa€e Taki HOCIYTH.

5.12.1.2.Ctpox HajmaHHsA cTaTtycy ydacHuka mporpamu LoungeKey Bixnosigae crpoky nii Ilnarixzoi xaptkm Tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.12.1.3.0OcnoBHi npuHnunu nporpamu LoungeKey: Kmienrn, siki € ygacHukxamu nporpamu LoungeKey MoxyTh 03HaOMHUTHCEH 3
JIeTaJbHAMHA YMOBAaMH IPOTPaMH, BKIIOYAIOYH IEPEiK JOCTYMHUX 3aliB MiABHUIIEHOTO0 KOMGOPTY, 1X PO3MILIECHHSM,
PEeXUMOM pOOOTH, JOCTYNHHMH TPUBUICSMH Ta OCOOJMBHMH yMOBAMH BHKOPHCTAHHS KOXXHOTO 3aily MiJBHILEHOTO
koMdopTy Ha caiiti Banky www.creditdnepr.com.ua, y mo6inerHoMy noxatky LoungeKey (Bnacuuk kaptku MasterCard a6o
Visa mae 3apeecTpyBaTUCS i CTBOPUTH online-npodine (im'st KOpHUCTyBa4a i [apoJb) Ha
www.loungekey.com/creditdneprworldelite ms kaprox Mastercard Ta www.loungekey.com/visacisseeVP nist kapTok Visa)
abo 3areneOHyBaBIIM 70 KOHTAKT-LEHTPY cepBicHoro obcmyroByBanHs LoungeKey. KonTtakTHa iHdopMmallis neHTpiB
CepBICHOrO  OOCIYroBYBaHHs  pO3MillleHa Ha  IHTEpHET-CTOpiHIiI  y4dacHuka  mnporpamu  LoungeKey —
https://www.loungekey.com.

5.12.2. Yyacuuku nporpamu LoungeKey HecyTh BiANOBiZaNbHICTH 3a INPaBIIBHICTh JAHUX, HAasBHUX Yy IPALiBHUKIB 3ajiB
LoungeKey, mix wac BixBimyBaHHS 3ajiB IiJBHIIEHO! KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iHpOpMamii y TajoHI Ha
BiJBiyBaHHS 3aiiB miaBunieHoi komdoptHocTi LoungeKey.

5.12.3. YmoBu nporpamu LoungeKey MOXyTh 3MiHIOBaTHCh HAa PO3CYH BIIACHHKA IPOrpaMu 0e3 MONEePEAHBOTO MOBITOMICHHS
Y4aCHHKIB.

5.13. Tlopsinok 3akpuTTs PaxyHky
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5.13.1. 3akpurrs PaxyHKy 3IiMCHIOETBCS Ha yMOBaxX Ta y NOpsiaKy, nepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobuuBocTei, nependavenux 1. 5.13 YIBO.

5.13.2. OxnouacHo i3 3asBoto 1po 3akputTs Paxynky KiieHt Mae moBepHyTu no banky yci [lnaTixHi kapTH, uio 6yid BUIYILIEHI 10

Paxynky 3a 45 (copok I’Th) KaJeHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKpHUTTS PaxyHKy.

5.13.3. Tlpu 3axpurti Paxynky 3a HasBHOCTi y KiieHra 3a6oproBanocti nepen bankom 3a YJIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh y A€Hb MOJaHHs 10 banky 3asBu mpo 3akputTs PaxyHKky.

5.13.4. 3asBa mpo 3akpurTs PaxyHky, mo mogana Kimienrom no Banky, moxke Oytn BukoHaHa baHKOM 3a yMOBH BiICyTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAAThHCs bankom 3a Paxynkom 3a npetensiero Kitienra.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepMiHy 1ii [InaTikHOT KapTKH CymMH oneparliif ciimcyrotscs bankoM 3 Paxynky Ha
MiZcTaBl TOKYMEHTIB, 10 HAAX0AATh 10 banky, mpotsarom 180 (cta BiciMaecsTH) KaJlleHIApHUX AHIB 3 JaTu MoBepHeHH: [InaTi>kHOi KapTKu
1o banky abo 3 natu 3akiHdeHHs TepMiHy il [1naTikHOT KapTKH, SKIIO BOHA HEe Oyna MOBEpHEHA, a0 3 AaTH MOAAHHS 3asBHU PO aHYIIOBaHHS
[Inati>xxHOi KapTKH y 3B'SI3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky nenosepuerns: Kiientom ITnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KiieHToM. PaxyHOK BBa)kaeThCsl 3aKpUTUM 338 YMOBH
BuKoHaHHA KitieHTOM ycix ¢iHaHcOBUX 3000B’s13aHb nepes bankoM Ta iHIMMY ydacHuKamu [1maTiXHUX CHCTEM.

5.13.7. Croponu noroxyoThes, o baHk Moxe BimMoBHTHCS Bl JloroBopy 6GaHKIBCHKOTO paxyHKY Ta 3aKkpUTH PaxyHOK, mo OyB
BIJIKpUTHIA 1S 3iHCHEHHS KPEAUTHUX onepalliii (i3 BcraHoBieHHsM JiMiTy KpeantHoi ninii abo OBepapadry), 6e3 noganns Kitienrom 3assu
PO 3aKpUTTS PaxyHKy y BHIIaJKax:

- SIKIo TpoTsaroM 90 (meB'sTHOCTA) KaleHAapHUX IHIB 3 JHS IOBHOTO MOTAIICHHS 3a00proBaHocTi 32 KpeiuTHUM 1OTOBOpPOM 32
PaxyHKOM He 3I1HCHIOIOTBCS OTleparlii, BiICyTHIH 3aIUIIOK BiIacHUX KomTiB KimieHTa Ha PaxyHKy Ta HE BCTAHOBIICHUH JiMIT
Kpenutroi ninii/OBepapadty ab0 BCTAaHOBJICHHI, ajie HE BUKOPUCTOBYETHCS;

- sKIo npotiarom 180 IHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTQHOBJICHHWH KpPEOUTHHH JIMIT 3TiJJHO 3 yMOBaMH
KpenurHoro mporosopy.

5.13.8. Bank 3piiicHioe OokyBaHHs (HIpHUMUHsIE oOcmyroByBanHs) [1naTiKHOT KapTKu y JeHb oTpuManHs Bif KiieHTa mucbMoBol
3asBH TPO 3aKpUTTS PaxyHKy, a0o, SIKIIO iHIIe HE mepeadadeH0 YMHHUM 3aKOHOAABCTBOM Ykpainu, Ha 10-if (mecstuit) newp micist
BignpasneHHs KiieHTy BaHKOM IECEMOBOTO MOBIIOMIICHHS PO PO3ipBaHHA AOTOBOPY OaHKIBCHKOTO PaxyHKY y BHIQJKaX, MependadeHux
uuM Y JIBO ta/abo unHHNM 3aK0HOIABCTBOM Y Kpainu. [licis 6nokyBanHs [1naTikHOI KapTKu Ta 10 AaTH 3akpUTTA PaxyHky baHk npunuase
HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO)KUBUYUX KPEJIUTIB

6.1. VJBO Bu3Hawae 3arajbHi YMOBH HajmaHHs crioxuBunx KpemuriB. CroxuBui KpeanTn MoXyTh HagaBaTHCS 32 y4acTi
KPEIMTHUX ITOCEPETHHKIB Y MOPSIIKY, epe10aueHOMY YHHHUM 3aKOHOAAaBCTBOM Ta BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTamu baHky.
6.2. Hopsnok ykaanennss Kpexutnoro norosopy.
6.2.1. Hns orpumanns Kpenuty KiieHT Hagae Bci HeoOXiqHI ToOKyMeHTH baHKy, y TOMY YnCIi, JOKYMEHTH, IO MOCBIAYYIOTH 0CO0Y

KitienTa, 7OKyMeHT, BHIAHUH KOHTPOIIOIOYNM OPTaHOM, IO 3acBimdye Horo peectpamito y JepkaBHOMY peecTpi QismuHHX
oci0 — TITAaTHUKIB MOJATKiB, Ta iHIII JOKYMEHTH, INepef0dadeHi YWHHUM 3aKOHOJABCTBOM YKpaiHH 3 METOI0 3iHCHEHHS
inenTudikanii, Bepudikauii Ta BuB4eHHs1 KitienTa Tomio.

6.2.2. Bank npuiimae pinieHHs 1mo0 HagaHHs Kpenury Ha migcTtai moganux Kili€eHTOM JOKYMEHTIB, BPaXOBYIOUH HOTO KPEAUTHY
iCTOpIIO Ta IIATOCHPOMOXKHICTh. baHk Mae npaso BigmoBuTH KitieHTy y HananHi KpeauTy nmoBHICTIO 260 4acTKOBO.
6.2.3. V pasi npuiinarTs bankoM nmosutuBHOTO pinieHHs npo HaxauHsa Kpeanty, Ctoponu ykianatoTs Kpeanthuii gorosip. SIkmo e

nepeadadyeHo yMOBaMH HaJaHHS BiAmoBimHoro Buay Kpeanty, CTOpOHHM YKIamalOTh iHIII JAOTOBOPH MIOAO BIIKPHUTTS Ta
obciyroByBaHHs PaxyHKy, oneparii 3a SKUM MOKYTh 31iHCHIOBaTHCA 3 [ImaTixHOI0 KapTKOI0, JloroBip cTpaxyBaHHs, abo0 iHII
YroJH, sKi BU3HAUCHI yMOBaMH KpeauTyBaHHS baHKy.

V KpemutHOMy IOTOBOpi BHU3HAYAIOTHCs cepen iHmoro IcrotHi ymoBu morosopy: Bum Kpemuty, cyma Kpemuty/ po3mip
(MakcuMmanbsHOro) Jimity kpeauTHoi mdiHii / OBepapadty, cTpok, Ha sSKuil HajaeTbess Kpeaut, inboBe Npu3HAYCHHS, PO3MIp
MIPOLICHTHOT CTaBKM Ta KOMICii, Ta iHmN ymoBH, Bu3HaueHi KpeauTHuM noroBopoM sik IcToTHi. YMOBM HajaHHS Ta
oGcmyroByBanus Kpenury, mo He BuzHadeHi B KpenutHomy norosopi, nependaueni Tapudamu banky Ta Y IBO.

6.3. INopsinok BinmoBu KiienTa Bin KpeanTHoro norosopy:

6.3.1. BinmoBigHo 10 YMHHOTO 3aKOHOJABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpeauTHOTO IOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeIuTHHM J0rOBOpOM.
6.3.2. [IpaBo Ha BimMOBY Bixg KpemuTHOTO TOrOBOPY HE 3aCTOCOBYETHCS MIOAO:

1) KpeautHnx nOroBOpiB, BUKOHAHHS 3000B’s3aHb 3a SKUMH 3a0e3NedeH0 NIIIXOM YKJIAJaHHA HOTapiadbHO IOCBIUYEHHX
JIOTOBOPIB (IIPAaBOYHHIB);
2) Kpenuris, HafilaHUX Ha MPpUAOGAHHS pOOIT (MOCIYT), BUKOHAHHS SKUX BiI0YJIOCS 10 3aKiHYSHHsI CTPOKY BiaMoBH Bix KpennuTHoro
JIOTOBOpPY, BCTAHOBJIEHOT'O YWHHUM 3aKOHO/aBCTBOM Y KpaiHHU.
6.4. IMoramenns 3adoprosanocti 3a KpenuTuum 10rosopom.
6.4.1.  3aboprosanicTh 3a KpequTHnM OroBOpOM Mi/UITa€ MOTAIICHHIO Y ITOPSAKY Ta CTPOKW/TepMiHHM, BH3Ha4deHi KpemutHum
norosopoM. Cyma 3a6oproBaHocTi, o He cruradena Kitientom y Bu3Hauennit Kpeguranm norosopom ado ¥ 15O TepmiH/CTpOK,
BBA)KA€THCS MMPOCTPOUECHOIO HACTYITHOTO POOOYOTO JHS.

6.4.2.  Sxmo crpok/TepmiH moramreHHs Kpemuty a6o Oynp-skoro mratexy 3a Kpexutaum porosopom a6o YBO mpumanae Ha
HepobOUHii IeHb, TO TAKHil TEPMiH MOTAIICHHS IEPEHOCUTHCS Ha HACTYIHUH poO0YHil AeHb.
6.4.3. VY pasi HemocraTHOCTI cyMH 3filicHeHoro KiieHTOM muiatexxy /s BHKOHaHHS 3000B’s3aHHs 3a KpequTHHM J0TOBOpOM y

MOBHOMY 00CsI31 Taka cyMa roraiiae BUMoru banka y Takiii 4eproBocTi:
1) y mepury 4epry CruiauyroThCs IpocTpoueHa cyma Kpenury;
2) y Apyry 4epry - npoCcTPOYCHi MPOLCHTH;
3) yTpertio uepry - crpokoBa cyma Kpenury, 1o Bxoauts 1o OO0B’I13K0BOT0 IUIATEKY/IOMICSYHOTO IUIaTeXy BianoBinHo 10 I'padiky
IJIATEXIB,
4)  yd4eTBepTy 4epry - HapaxoBaHi CTPOKOBI MPOLICHTHU 3a KOPHCTyBaHHs Kpeaurom;
5) y sty uepry - HeycTolika Ta iHIui riatexi BinnosiaHo 1o Jorosopy;
6) yIocTy 4epry - moBHe ab0 YaCTKOBE JOCTPOKOBE IOTralIeHHs 3a00proBanHocTi 3a KpeauroM, CTpOK OIUTaTH SIKOT HE HACTaB.
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VY Bunazaky nepepaxyBaHHsS KOIITIB Ha roranreHHst Kpenurty Ta/abo mporeHTiB, Ta/abo koMmicii Ta/abo IHIINX IUIATEXIB Y MOPYIICHHS
BHUIIL[eBKa3aHo1 yeprosocTi 3 Bunu Kiienra, bank camocriiiHo nepepo3noinsie kot KiieHra, 1110 Haailug B OramieHHs 3a00proBaHoCTi
3a KpeagutHuM 10TOBOPOM, y BiATIOBITHOCTI 3 YEProBiCTIO, BUKIAZCHOIO B IIbOMY ITYHKTI.

6.5.3aranpHi npaBa Ta 060B’si3ku Kiienrta 3a Kpenurnum 1orosopom:

6.5.1. KnienT mae npaBo oTpumMyBati Big banky iH(popmalito npo notoyHuit po3mip 3adoprosanocti Kiienra, po3mip cymu Kpenurty,
noBepHyToi banky, oTpuMyBaTH Bunmcky 3 PaxyHky/PaxyHKiB (3a X HasBHOCTI) IIIOI0 IOTaNIeHHs 3a00pTrOBaHOCTI, 30KpeMa
iHdopmariiro npo marexi 3a KpexutHIM 10roBopoM, sKi CIUIadeHi, sIKi HAICKUTh CIUIATHTH, JaTH cIulaTd. baHk Hamae Taky
indopmariiro Kiienty Ha Hioro BUMOry 06€30IUIaTHO, aje He 4acTille OJHOTO pa3y Ha MicsIlb.

6.5.2. Kiient mae mpaBo B Oynb-sKMi Yac TOBHICTIO a00 YacTKOBO JOCTPOKOBO IOBEPHYTH Kpemur, y TOMy 9HCHi INUIIXOM
301IBIIEHHS CyMH NEPIOIUYHUX IUIATEXIB.

6.5.3.Ha Bumory banky KiieHt 30008’s13anuii npotsirom 30 kaneHJapHUX [HIB HamaTh HeoOXiAHy iH(GOpMAlilo Ta JOKYMEHTH s
MepeBipKU HOro mIaToCIpoOMOKHOCTI, IIITOBOTO BUKOPHCTaHHA KpeanTy, a Takox 1HII TOKYMEHTH, 110 BUMAararoTbesi bankom.

6.6. BinmoBizanbHicTh 3a nopymenusi ymoB Kpexurnoro gorosopy.

6.6.1. 3a nopymenns ymoB Kpeantroro noroBopy KitieHT Ha BuMory banky 3000B’s13aHHIi CIUTATUTH B TEPMiH/CTPOK, BU3HAUCHUH y

BUMO3i:

- Y BUIIAAKY NMPOCTPOUYECHHSI BUKOHAHHS I'POIIOBOT0O 3000B’s13aHHS — CyMy 0Opry 3 ypaxyBaHHIM iHJEKcy iH(IIIT 3a Bech Jac
MIPOCTPOYEHHS;

- 3a iHII1 opyeHHs yMoB KpeautHoro norosopy - mrpadHi caHkmii, BuU3HaYeHi KpeauTHIM 10r0BOpOM.

6.6.2.  Bumora baHKy 11010 CITaTH BUILE 3a3HAYCHUX IIATEKIB HANPaBIAEThCs KITiEHTY HUIIXOM:

- HaIpaBJICHHS BiAMOBITHOTO JIFICTa MOIITOIO Ha afpecy Kitienra, 3a3HaueHy B Kpenurnomy norosopi, Ta/abo

- HajicnaHHs nosigomieHns bankom y Cucremi FreeBank Ta/a6o

- HanpasieHHs Kiienty moBinomnenHs y Burini SMS-nosinomienHs Ha OcHoBHMIT HOMep TenedoHy abo [lomaTkoBHil HOMEp

TeneoHny.

HampaBiiena Oyznp-KnM i3 3a3Ha4YeHHUX CIIOCOOIB BUMOTAa BBAKAETHCSI HAJIGKHUM YMHOM BiANpaBieHor0 bankoM i orpumaHnoto KiieHToM y
JlaTy BiIIpaBICHHS.

6.9. OcobuBocti nananus Kpeauty y ¢popmi OBepapadry (s norosopis OBepapadry, yriagenux 10 24.01.2017 poxy)

6.9.1. Kpeaur y dopmi OBepapadTy HagaeThCs HUIIXOM BUKOHAHHS BHIATKOBUX omepariii 3a Paxynkom KirieHTa moHaa 3aUIioK
ioro BacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOTro HagaHHs BU3HAYAIOThCA KpequTHHUM JOTOBOPOM.

6.9.2. Tlpu Bu3HaueHi po3mipy MakcuMambHOro nimity OBepapadTy Ta moctymuoro mimity OBepmpadry BaHk KepyeTbes
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHUM 3aKOHOJIAaBCTBOM YKpaiHu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIHIIIE OAWH JOCTYITHHH JIIMIT
Ogeprpadty Ha oauH PaxyHOK.

6.9.3. Maxkcumansauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeTuTyBaHHI
y Burisini Osepapadty. Makcumansuit miMit OBepapadTy Bu3HauaeThess y KpeanTHoMy moroBopi i € icToTHOXO Horo ymoBoro. Po3mip
noctynHoro Jimity OBeprapadTy Bu3HauaeThcs baHKOM Ha MifcTaBi OWIHKK KPEeTUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO MO0 HamgaHUX
KitieHTOM IOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iHpOpMaIlii, 3aKOHHO OTPHMAHO] 3 1HIIHX JKEpel, ane y Oy Ib-IKOMY BUIIAIKy HE MOKE
OyTH OUIBIINM 32 PO3Mip MakcHMalbHOTO JiMiTy OBepapadTy, gk BiH Bu3HaueHnid B KpemutHomy moroBopi. [Ipo BcTaHOBIECHHS po3Mipy
nocrynHoro nimity Oepapadrty bank nosinomisie KimienTa nuisxom Haacunanas iomy SMS-noBizomieHHs Ha OCHOBHHI HOMEp TeleOoHY
Kiienra/ JonatkoBuii Homep Tenedony. Y pasi He3roau i3 BcraHoBieHHM bankoM goctymauM nimitTom OBepapadty KitieHT moBimoMise mpo
ne bank nporsrom 30 KkaneHIapHUX JHIB IULIXOM IMOJAHHS MHMCHMOBOI 3asiBM y BinmiieHHi baHky, B sikomy Oyno ykmaaeHo KpenurHumit
noroBip, abo 3atenedonypaBmuio Konrakr-uenrpy banky 3a Homepom 0-800-507-700. ¥V Bumazky, sikmo KiieHT mpotsirom BkazaHOTO
CTPOKY He 3asBUB IIPO CBOIO HE3rofy 3 po3MipoM BcTaHOBJIeHOro bankom poctymHuM jiMitom OBepapadty Ta/abo 3xilicHHB omepaiiilo Ta
ckopucraBcs Kpemurom micis orpumanHs BkazaHoro SMS-mosimomienHst bauky, 3roma KiieHta BBakaeThcsi HagaHOIO Ta € HOro
0e3yMOBHOIO 301010 3 yMoBaMH HafganHs Kpemuty y dopmi OBepapadry. ¥ pasi Hesroau Kitienra 3 moctymanmM stiMitoM OBepapadry Ta/adbo
yMoBaMu HajaHHs Kpenuty BiH Mae IpaBo BiAMOBHMTHCH BiJ HagaHHs Kpenuty, moracusinm ycto 3aboprosanicts 3a KpenrutHuM 10rosBopom
y MOBHOMY 00cs131 Ta MOJaBIIH 3asBYy po po3ipBaHHSA KpenuTHOTro moroBopy 1o BigaineHHs baHky.

6.9.4. IlpoueHTHa craBKa 3a KopuctyBaHHS Kpemurom, kowmicii Ta iHmi ruiatexi 3a KpeauTHHM NOTOBOPOM 3a3HAYalOThCA Y
KpeautHoMy noroBopi, BapTicTh iHIIMX MOcIyr baHky, 30kpemMa oB’si3aHuX i3 KOpUCTYBaHHAM [1aTiXKHOIO KapTKOIO, BKazyeThest y Tapudax
banky.

6.9.5. Kpeaut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omepaiiii, 1o Oyna 3pificHeHa (moBHicTIO abo
YaCTKOBO) 3a paxyHOK jiMiTy OBepapadty.

6.9.6. baHk HapaxoBye NpPOLEHTH 3a KOpUCTyBaHHSA Kpemutom He pijile oAHOTO pa3y Ha Micsaip y BamoTi Kpeauty Ha cymy
BUKOpHUCcTaHOTO Kpenuty, Buxonsun 3 pakTUIHOI KUTBKOCTI JHIB y MICAIll Ta POIIi, IPH I[bOMY BPaXOBYETHCS MEPIIHK 1 HE BPaXOBY€EThCS
ocTaHHi#i neHb KopucTyBaHHS Kpermutom. Ba3oro miis HapaxyBaHHs INpPOLEHTIB € IIOJ€HHAa 3aboproBaHicth 3a KpeamToM Ha KiHelb
OmneparifHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAETHCS 32 PAXYHOK KOIITIB, 10 HAAIIUK Ha PaxyHOK. Y BUMaaKy HEMOXKINBOCTI
BuKopuctanHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEAOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKJIHBE
BHKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3WTH SKOTO MOXKHAa [i3HAaTHCh Oe3mocepenHbo y BimfineHHi baHky y neHp cmiatu
3aboprosanocTi. KiieHT 3000B’s13aHuii 31iiicHNTH norameHHs 3a00proBaHocTi y cymi orpumanoro Kpeaury 3a OBepzapadtoM y HOBHOMY
00cs3i He mizHime 35 (TpUANSTH I’ ITOr0) KaJeHIapHOTro THS 3 1aTH oTpuMaHHSI Kpenuty (mpoBeneHHsI BUIATKOBOI omeparlii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHoOCTi 32 HapaXOBaHMMH TPOLICHTAMH 3a KOopHcTyBaHHS KpemnTom i kowmicii (3a HassBHOCTI)
3MIMCHIOETHCS He mi3Hinre 25 (ABaAUATH M’ ATOr0) YMCJIa MICSIIs, HACTYITHOTO 3a Micsiiem, B sikomy Kiient kopucryBasest Kpemurom.

6.9.8.  KiieHT 3000B’s13aHMII BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpeTUTHUM JIOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepapadTom (B TOMYy YMCIi 32 HapaXOBaHUMH INPOLEHTAMH, KOMICISIMH TOILO) MPOTSTOM IEpiofy BCTAHOBJICHOTO JUISl MOTAIICHHS
MOTOYHOI 3200proBaHOCTi 3a0€3MEUUTH HAsIBHICTh HEOOXiJHOT CYMH TPOLIOBHX KOIITIB Ha BiMOBIJHOMY PaxyHKy.

6.9.9. Bmponosx aii KpenurHoro norosopy baHk Mae npaBo B 0AHOCTOPOHHBOMY MOPSIKY 3MiHIOBaTH PO3MIp AOCTYITHOTO JTiMITy
OBepapadTy y Mexax MaKCHMAaIbHOTO JIMITy, ependadyeHoro ymoBamu BinnosinHoro KpexutHoro norosopy, npo mio bank moigomiisie
Kiienra y nopsiaky, BusHaueHoMy 1. 2.7.4 YJIBO, a came:

- 3MEHIIYBaTH 10 po3Mipy (akTudHoi 3a0oprosaHocTi 3a Kpenurom Ha aTy BHHUKHEHHS IIPOCTPOYCHOI 3a00proBaHOCTI 3a
Kpenutaum norosopom;

- BIZIHOBJIIOBATH JIIMIT 1O po3Mipy, mependauenomy y KpemutHomy ngoroBopi, micis norameHHst KiieHToM mpocTpodeHol
3aboproBaHocrti 3a KpeauTHuM 1oroBopom;
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- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadTy B Mexax, 3a3HadeHNX B KpenurHoMy 1OroBOpi MaKCHMAIbHOTO JIIMITY
oBepapadty;

- 3MEHILYBaTH PO3Mip JIMITy 3 IHIIKMX miAcTaB (y TOMY YHCIi, ale He OOMEXYIOUHCh, Y BHIAAKY HAKJIAJAEHHS apeluTy Ha
PaxyHoK TomI10).

V pasi Hesroan 3i 3MiHamu KitieHT Mae mpaBo poszipBath KpeauTHuil 10TroBip, HOMEpeAHbO MOTACHBINHM BCIO 3a00proBaHICTH 3a
Kpeautaum noroBopom.

6.9.10. bank Mae mpaBo TUMYacOBO MPHU3YNUHUTH MOJAJIbIIE HAJAHHSA KPEJUTHUX KOIUTIB y pa3i HacTaHHA OyIb-iKOi 3 TaKUX
MOMiH:

- TPUHHATTS OpraHamu AepkaBHOI Biagw/HamioHanpHOro 0aHKy YKpaiHM aKTiB, IO BBOJASATH MOPATOpii, 3a00pOHSIOTH,
00MeXyI0Th ab0 IHIIUM YHHOM POOJIATh HEMOXKIMBUM BUKOHAaHHs bankoM 3000B’s3anb 3a uM Y/IBO Ta/abo KpenutHum
JIOTOBOPOM,;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHu ab0 Ha MDKHApOJHUX (IHAHCOBHX PHHKAaX IPOLEHTHHX CTAaBOK HA KOIITH, IIO
BUIAIOTECS a00 3amydaroThest bankowm;

- Hecruiata KiieaToM Oyap-s1k0i cyMu, 110 TiuIsTae cruiaTi Ha Kopucts banky BigmoigHo 1o nsoro Y/1BO Ta/abo

- HEBHUKOHaHHSI a00 HeHaJe)KHe BUKOHaHH: KitieHToM Oyab-KkuX iHIIMX 000B'A3KiB 3a uM Y JIBO, a Takox 3a OyAb-sSKiM 1HIIIM
JIOTOBOPOM, YKJIaieHHM Mk bankowm i1 Kimientom;

- mnpen'sBieHHs no Paxynky Kiienra, Binkpuroro y banky, miaaTiKHUX BUMOT Ha IPUMYCOBE CIIUCAHHS (CTATHEHHS ) TPOILIOBUX
KOIUTIB (HE3aJICKHO BiJ] CyMH KOIITIB, III0 CIIUCYIOTHCS ), apeIlT OyAb-SIKUX KOIITIB Ha OyIb-kuX paxyHkax Kiienra y banky,
BUHUKHEHHS [TOJaTKOBOI 3aCTaBH BiTHOCHO akTHBiB KiTieHTa a00 HakiIaAeHHs aIMiHICTPaTHBHOT'O apeIlTy Ha Oy(b-Ki aKTHBU
Kuienra. ITpn npomy bank Moske 31iliCHIOBAaTH IIPUMYCOBE CIIMCAHHS TUTBKH ocoOucTnx komtiB KitienTa. JlocTymHuit timit
KpeauTHoi niHil Moxe OyTH BiTHOBICHUH MicIIsl 3HATTS apellTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSBICHHS TaKMMH, 10 HE BIIMOBIAIOTH MiHICHOCTI, TOKYMEHTIB Ta/abo iHpopmailii, mo Oynu HagaHi Kiientom banky 3
METOI0 OTPHMaHHS KPEAUTHHUX KomTiB 3a 1uM Y JIBO a6o BusBieHHs bankoMm Toro, mo nacmopT KiieHra Oyno BTpadcHo,
BUKPAJCHO YH 1HIIUM CHOCOOOM MAcTiopT BUOYB 3 HOTO BOJIOTIHHS;

- HagBHICTHh y baHKy OOIpyHTOBaHOI miJO3pH LIOAO HECAHKLIOHOBaHOTO BUKopHcTaHHs Kaprtku, emiToBaHoi 3a Y/IBO, abo
inmmx Kaprok, emitoBanux bankowm;

- ognepkaHHA baHkoM Bim iHIIMX (iHAHCOBO-KPEOUTHUX YCTAHOB, IHIIUX KPEIUTOPIB, ACP>KAaBHUX OPraHiB BIIAJW HETATHBHOL
indopmanii npo KitienTa, mmo cBiTYNTH MPO HEBHKOHAHHS (HEHaJeXHe BUKOHaHHs) KiieHTOM cBoix 3000B'si3aHb mepen
TpeTimMu ocobamu abo npo HaxauHsa KirieHToM HeocToBipHOT a0 cdanbcudikoBanoi iHGopMarlii 3 METOI0 OTpUMaHHS 1HIINX
KPEIUTIB/TIO3UK, a TaKOX 1HIIOI iH(opMalii, IO Ja€ MiICTaBU CYMHIBAaTHCS y HAIC)KHOMY BHKOHaHHI KiieHTOM cBOiX
30008B's13aHb 3a UM Y JIBO Ta/abo KpeanTHuM 1oroBopoMm;

- Oymp-SKHX IHIIMX MO Ta OOCTaBHH, IO MOXYTh MaTH HACIiJKH HEMOKJIMBOCTI HAJIEXKHOTO BUKOHaHHS KiienToMm fforo
3000B’s13aHb 32 UM Y JIBO ta/abo KpenutHum 10oroBopom.

[Ipo mpm3ynuHeHHs HagaHHS KpeauTy bank Mae mpaBo moigomutn KimieHTa numixom BigmparieHHS SMS-ToBizoMieHHS Ha
OcHoBHul HOMep/[lomaTkoBuit HoOMep TenedoHy.

6.9.11. VY Bumazakax, BusHaueHux B . 6.10.9 ta m. 6.10.10 YJIBO, moramienHs 3aboproBaHocTi 3a KpeauTHHM JOTOBOpOM
3IIHCHIOETHCS BiAMOBiAHO 10 yMoB KpenurHoro morosopy ta n. 6.10.7 YBO.

6.9.12. Bank mae mipaBo 6e3 10aTKOBHUX P03’ ICHCHb BUMAraTH MOBHICTIO TIOBEPHYTH BCIO CyMy 3a00proBaHocTi 3a Kpenutom B
Oynp-sikuit yac npotsrom nii KpenutHoro porosopy. IIpu nipomy Bank 30608’ s13anuii moBizoMuty npo e KitieHTa nuisixoM BifnpabieHHs
SMS-noBinomnenns Ha OcHOBHHI HOMep/[JonaTkoBuii HOMep TenedoHy Ta/ado y iHmmii crocid, nependadenuit Y1bO, 3a 30 xaneHgapHUX
IIHIB 10 1aTH, 10 ko1 KimieHT 30008’ 13aHUI1 TOBEpHYTH BCIO CyMYy OTPUMaHOTO KpenuTy Ta moracuTé HapaxoBaHi MPOLEHTH 32 KOPUCTYBaHHS
Kpenutowm, komicii Ta iHmi miartexi, mo nependadeHi Kpenuranm norosopom, Tapudamu banky ta Y IBO.

6.10. Ocob6uuBocTi Hananusa Kpeauty y dpopmi kpeauTHoi minii.

6.10.1. KpenuT mi1s mpoBeaeHHs omepalliif 3a paxyHOK JIIMITy KpeIUTHOI JIiHii HajaeThesl Ha MifcTaBi ykiaageHoro KpemurHoro
JIOTOBODY.
6.10.2. Po3mip MakcumaibHOTO JMITY KpeJUTHOI JIiHIl, CTPOK KPEAWTYBaHHS, LILOBE MPU3HAYEHHS, PO3MIPH HPOILEHTHOL

CTaBKH, KOMICIi#f Ta iHIIUX TUIATEeXKIB, CTPOKH/TEPMIHHM iX CIUIATH Ta iHII YMOBH JOTOBOPY 3a3Ha4al0ThCs y KpequTHOMY H0TOBOPI.

6.10.3. MaxkcuMalbHHUH JTIMIT KpeAUTHOI JiHiT BU3HadaeThess CTopoHaMu B KpeauTHOMY IOTOBOPI i € ICTOTHOIO YMOBOIO JOTOBODY.

Jns 30umbIeHHss MakcCUMaIbHOTO JIIMITY KpenuTHoi JiHii KimieHTy HeoOximHO 3BepHYTHCH N0 BaHKY 3 BiINOBIZHOIO 3asBOKO. Y
BUMAJKy NPUHHATTS BaHKOM Mo3uTHBHOTO pinteHHs: CTOPOHU BHOCATH BiAIOBIIHI 3MiHK 10 KpeanTHOro 10roBopy.

6.10.4. B mexax MakcHManbHOTO JIMITY KpEeAUTHOI JiHIi BaHK B 3aJIe)KHOCTI Bil OIIHKK KPEeTUTOCIPOMOXHOCTI KiieHTa Mae
IpaBo BCTAaHOBUTH JlOCTYIHUI JIMIT KpeaUTHOT JiHIl, SKuit Moke OyTH MeHIIMM 3a MakcHMallbHUI JTiMIT KpeauTHoT niHii. baHk Mae npaBo
B [TOJIAJIBIIOMY 3MiHIOBaTH JloCTYNHUIT NIMIT KpeTUTHOI JIiHiT He YacTimre 1 pa3y Ha Micsiib, ane po3Mip JoCTymHOro JTiMiTy KpeAuTHOT iHiT
HE MOXKe epeBHUIyBaTH MakcHMalbHUH JIIMIT KpeANTHOI JiHi1, Bu3HaueHuii B Kpeauraomy norosopi. Pozmip JlocTymnHoro nimity KpegutHol
niHii BU3Ha4YaeThcss baHKOM Ha miJcTaBi OLIHKK KpeauTocnpomokHocti Kitienrta y BinnoBigHocTi 1o Hajanux KiieHTOM TOKyMeHTIB Ta, 3a
HEOOXiTHOCTI, Ha OCHOBI iH(OpMaIlii, 3aKOHHO OTPUMaHOI 3 IHIMHX Jkepel. [Ipo BcraHOBIeHHS JlOCTYIMHOTO JMiMITY KpeauTHOI JiHil bank
noBigomisie Kimienta nmisixom HaicwianHsS Homy SMS-mosimomiens Ha OcHoBHHE HoMmep TenedoHy Kiienra/ [lomatkoBmii HOMep
tenedony. Y pasi Hesroaw i3 BcTaHOBIeHMM bankom posmipom JloctymHoro mimiTy kpeaurtHOi miHii KilieHT moBHHEH 3BepHYTHCS 11O
BigmineHHs banky, B sxomy Oyno ykmageHo KpeautHuii morosip, mporsroM 30 (TpUALSATH) KaleHAApPHUX IIHIB Ta OCOOHCTO IMOJAaTH
BIJIMIOBIIHY NMUCBMOBY 3asiBy a0o 3arenedonyBatH 10 KoHrtakr-neHTpy banky 3a Homepom 0-800-507-700. V Bumanky, skmo KiieHT
HPOTSITOM BKa3aHOTO CTPOKY He 3asBHB ITPO CBOIO HE3rOJy 3 po3MipoM BcTaHOBIeHOTro bankom JlocTymHOro JiMIiTy KpeauTHOT JiHii Ta/abo
3aificHUB omepalilo Ta ckopuctaBcss Kpeautom micis oTpuManHs BkasaHoro SMS-mosimominenHs banky, 3roma Kiienta BBaxaeTbes
Ha/IaHOI0.

3a G6axannsMm Kiienta JloctynHuit miMiT kpenutHol jiHil Moxxe Oytu 3meHmenuid. s nporo KiieHTy HEoOXiZHO 3BEpPHYTHCH 3
BIATIOBITHOIO 3as1BOIO 70 BijiineHHs a00 10 KoHTakT-IeHTpy (3a HassBHOCTI TEXHIYHOI MOXIIMBOCTI ¥ baHky) 3a TenedoHamu, 3a3HaYEHUMH
Ha caiiTi banky, 3a ymoBH, o cyma 3aboproBanocri 3a Kpenurom He nepeBuiyBatiMe po3mip 3anuryBanoi Kiienrom JoctymHoro mimity
KPEIHUTHOT JiHii.

6.10.5. TIIposemenns Kiienrom omepamiit 3a paxyHok Kpexuty o3Hauae ioro 6e3yMoBHY 3romy 3 ymMoBamu HajaHHs Kpexuty. Y
pasi nesrogu Kiienra 3 cymoro ta/abo ymoBamu HajaHHs KpeauTy BiH Mae mpaBo BiJMOBHUTHCH BiJ HajaHHs Kpenuty, moracusiig ycio
3aboproBanicTh 3a KpeauTHHUM ZOTOBOPOM y MOBHOMY 00Cs3i Ta MOJAABIIM 3asBY MPO po3ipBanHs KpeanTHOro AOroBOpY 40 BimmiieHHS
banky.
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6.10.6. Kpenur (abo Horo wacTmHa) BBaXKaeThesl HamaHUM KirieHTy 3 nat 37ilicHeHHs omepaunii 3a Paxynkom (moBHicTIO abo
4acTKOBO) 32 paxyHOK Kpenuty.

6.10.7. Crpok KpeauTyBaHHs (CTPOK, Ha sikuii HamaeTbest KpeanT) BusHauaetshest y KpenutHomy noroBopi. [TogoBikeHHs CTPOKY
KpEIUTYBaHHS MOXe 31HCHIOBaTUCS HEOOMEXEHY KiIbKiCTh pa3iB, SKIIO Taka yMoBa nepegdadeHa B KpequrHoMy 1oroBopi, Ha TOH e CTpOK
1 Ha TUX ke yMOBax. Y pasi HebaxanHs KiieHTa mpoJoBxKyBaTH CTPOK KPEIUTYBaHHS HA HOBUH cTpok KiTieHT Mae 3BepHYTUCH 0 BiAITICHHS
Banky i3 BiANOBITHOIO NMHCHEMOBOIO 3asBOIO He Mi3Himie HDK 3a 30 (TpUALATH) KaJeHJapHHUX [HIB IO 3aKiHUYCHHS YEproBOTO CTPOKY
KpEIUTYBaHHS.

6.10.8. Sxmo ymoBaMu HajaHHS BaHKIBCBKOI mociyru mepenbadeHo ykiaamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHTa a6o
JloroBopy moOpoBibHOTO cTpaxyBaHHs KilieHTa Bif HEIIacHOTO BHIIAAKYy, CyMa CTPaxoBOTO IDIATEeXy 3TimHO 3 ykiageHuM KiieHToMm
JloroBopoM cTpaxyBaHHsI CIIAYYEThCS 32 paxXyHOK CyMH HagaHoro Kpenuty abo 3a paxyHOK BIacHUX rpomoBux KomTiB KirienTta Ha PaxyHky
(HOTOYHOMY), SIKMH KPEOUTYeThCS, Ta CyMa CTPaxOBOro IUIATeXy 3a JAopydeHHAM KilieHTa B MOpSAAKY IOTOBIPHOTO CIHCAHHSA
nepepaxoByeThest y 6e3roTiBKOBIH opmi Ha paxyHok CTpaxoBoi KOMIaHii, 10 3a3Ha4deHuid B JloroBopi CTpaxyBaHHsI.

6.10.9. IIpouentHa craBka 3a KopucTyBaHHs KpeanTom BusHadatoThcst B KpenmutHOMy J0ToBOpi.

6.10.10. Po3mip koMiciii Ta MOPSIIOK IX po3paxyHKy Ta CIUIATH 3a3HadaeThesl B KpennTHOMy noroBopi Ta Tapudax banky.

6.10.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BapTocTi Kpenuty mmst KiieHta BH3HaYa€eThCs
B KpemutHomy norosopi ta [TacnopTi cHoXMBUOTO KPEIHTY.

6.10.12. Bank HapaxoBye IPOIEHTH 3a KOpUCTyBaHHSI KpemuroM He pifmie oIHOro pasy Ha Micsus y Bamoti Kpeanty Ha cymy
3aboproBaHocTi 3a Kpenutom, Buxonsun 3 (HakTHYHO! KUTBKOCTI AHIB y Micsmi Ta poui. s po3paXyHKy CyMH MPOLEHTIB BPaXOBYETHCS
nepmmit OnepaniitHuii eHs, B skoMy Oyio Hagano Kpeaurt, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYETbCS OCTaHHIH
KaJICHapHUH JIeHb KopucTyBaHHA Kpeaurom. ba3oro juisi HapaxyBaHHS TPOLCHTIB € IOJIeHHa 3aboproBaHicTh 3a Kpenutom Ha KiHelp
OmnepanifHOTO JHS.

6.10.13. 3aboprosanicTh 3a KpenqurHuM 10roBOpoM moramaeTses IOMICSYHO NIIIXoM cruiaté OG0B’ I3K0BOTO IUIATEKY, A0 SIKOTO
BXOJIUTh YacTHHA 3a00proBaHOCTi 32 KpeauToM, a Takok HapaxoBaHi MPOICHTH, KOMicii Ta IHINI TUIaTeXi, 10 BU3HadeHI KpemuTHUM
JoroBopoM, npoTtsiroM IInarikHoro nepiony, Bu3HadeHoro Kpeautaum norosopoM. IIpo cymy O6oB’s3koBoro miatexy bank 3a3manerine
noBigomisie KiieHTta nuisixoMm HampasieHHs SMS-nmoBimomieHHs Ha HoMep OcHoBHoro Tenedony abo JlogatkoBoro HoMepa Tenedony (y
pasi BizcytHOoCcTi OCHOBHOTO HOMepa Tenedony). Otpumaru iHpopmanito mpo po3mip OOOB’sI3k0BOro IIaTexy KilieHT Moke Takox y
BignineHHi banky ta/abo 3arenedonyBaBmm 10 KoHTakT-1ieHTpY Ta/ab0 3 aBTOMAaTHYHOTO moBimomieHHS banky Ha OcHOBHHUII HOMeEp
tenepony abo JlomarkoBuit Homep Tenedony (y pasi BincyrHocti OcHoBHOTO HOMepa Tenedony). SAxmo Kimient ve otpumas Bin banky SMS-
noBigoMiteHHA 1po OOOB’I3KOBHI IJIATIX 32 5 KaneHAapHUX IHI 10 KiHIg [TnaTi>kHOTO MEepioxy, BiH 3000B’s13aHUI CaMOCTIHO 3BEPHYTHUCS
1o Konrakr-nientpy banky ta nisHatrch po3mip O00B’SI3KOBOTO IINIATEXKY.

6.10.14. KiieHT 3000B’s13aHMiT BUKOHYBaTU CBOT 3000B’s13aHHA 32 KpeIuTHUM JOrOBOPOM Ta 3 MeTOI0 moramieHHs OG0B’ I3K0BOTO
IUIATEXY MPOTSATOM IEpPioy, BCTAHOBJIEHOTO JUIsl [IOTaIlIeHHs IOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEO0OXiJHOT CyMH I'POILIOBUX
komrTiB Ha Paxynky Kiienra.

VY pa3zi HemoxnmBOCTI 3xmilicHeHHS baHkom noroBipHoro crnmcaHHs 3 PaxyHky, KimieHT 3000B’s3aHmMid 3BepHYTHCH B baHK mist
OTpUMaHHS PEKBI3UTIB IJIsI TOTaIeHHs 3a00proBaHocTi 3a JloroBopom.

6.10.15. Cyma OOOB’S3KOBOTO TUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IITpadHHX CaHKIIH Ta iHIIOT 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenurHoro gorosopy, Y1BO ta unanuMu Tapudamm.

6.10.16. 3aboprosanicte 3a KpemutHum moroBopoM (y ToMy ducii 3a0oproBaHicTe 3a KpeamToM, mpoueHTaMH, KOMICisSMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTH morameHa KiieHToM y moBHOMY o0O0Cs3i He Mi3HINIE OCTaHHBOTO IHS CTPOKY
KpeIMTYBaHHs, sIKMH BU3HaYeHUH y KpenurHomy norosopi.

6.10.17. V Bunanky nopymeHHs Kili€eHTOM BCTaHOBJIEHHX TEpPMiHIB/CTpOKIB moramieHHs 3aboproBaHocti 3a Kpemurom KiienT
3000B’s13aHHH CIUIATUTH MPOLIEHTH 3a MOPYIISHHS IPOIIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 [{uBinbHOTO KONEeKey YKpaiHnu) B po3mipi,
BCTaHOBJICHOMY KpenuTHUM OroBOpoM, 3 JaTH BUHUKHEHHs JIO JaTH MMOBHOTO MOTAIIEHHS NPOCTpOYeHOi 3a0oproBaHocTi 3a KpexurHum
JIOTOBOPOM.

6.10.18. Bmpomomx ctpoky naii KpenutHoro noroBopy bank mae mpaBo THMYacoBO MPU3YIMUHHUTH MoJanblne HagaHHS Kpemury y
pa3i HacTaHHS OyIb-SKOi 3 TAKMX TTOIN:

- MIPUIHATTS opraHaMu jaep»asHol Biaan/HarionansHoro banky YkpaiHu akTiB, 110 BBOAATH MOpATopiid, 3a00pOHSIOTH,
00MeXyI0Th 200 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHAaHHsI baHkoM 3000B’s13aHb 3a JloroBopoM, Ta/abo

- 3MiHM Ha (iHaHCOBOMY pHHKY YKpaiHu abo Ha MDKHApOAHHX (piHAHCOBHMX PHUHKAX MPOIEHTHHX CTABOK HAa KOIITH, IO
BHJAIOThCA a00 3ay4atoThes bankom, Ta/abo

- nopytreHHs KilieHTOM cTpOKiB/TepMiHIB cIiaTé O0yb-IKUX 3000B’s13aHb 3a JloroBopom, Ta/abo

- HEBHKOHaHHS a00 HeHalle)kHe BUKOHaHHs KitieHToM Oynb-skux iHIUX 000B's3kiB 3a Kpemutaum moroeopom, Y/BO, a
TaKOX 32 OyIb-SKiM 1HIIIM JOTOBOPOM, YKiIaaeHuM Mix bankom 1 KitieHToM;

- npen'seieHHs 10 Paxynky Kiienra, Bimkpuroro y BaHKy, IUIaThKHHX BHMOT Ha HPHMYCOBE CIIMCAHHS (CTATHEHHS)
IPOLIOBUX KOIUTIB (HE3aJIEXHO BiJ CyMH KOIUTIB, IO CIUCYIOTHCS), apeluT Oy/b-sIKUX KOIUTIB Ha Oy/Ab-KHX paxyHKax
Kunienra y Banky, BAHUKHEHHS IOIaTKOBOT 3aCTaBU BiIHOCHO akTHBiB KilieHTa ab0 Haki1aAeHHs aIMiHICTPaTHBHOTO apELITY
Ha Oynb-ski aktuBu Kiienta. Ilpu npomy BaHk Moxe 3miliCHIOBaTH NMPUMYCOBE CIIHCAHHS TINBKA OCOOMCTHX KOIITIiB
Kutienra. JIocTynuuii miMiT KpenuTHOT JiHii MOXe OyTH BiZIHOBIIEHA MiCJIs 3HATTA apellTy 3 IPOIIOBHX KOIITIB HAa PaxyHKy
Kienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTH AIHCHOCTI, JOKyMEHTIB Ta/abo iHpopMarii, mo Oymu HaxaHi KimieaTom banky 3
METOI0 OTPHMAaHHS KPEIUTHHX KOIITIB 3a 1uM Y IBO abo BusiBieHHs BankoM Toro, mo nacrnopt KiienTa Gyno BTpaueHo,
BHKPAJICHO YH IHIIUM CIIOCOOOM IACTIOPT BHOYB 3 HOT0 BOJIOIIHHS;

- HasiBHICTh y BaHKy 00rpyHTOBaHOT MMi/103pH 1110/I0 HECAHKIL[IOHOBAaHOTO BUKOpHCTaHHs KapTku, eMiToBaHux baHkoMm;

- oneprkanHs baHkoM Bin iHIINX (hiHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEAUTOPIB, JePKABHUX OPraHiB BJIaJnd HETaTUBHOL
iHpopmauii npo Kiienta, mo cBiguUTh NMPO HEBHKOHAHHS (HEHAIC)KHE BUKOHaHHs) KirieHTOM CBOiX 3000B's3aHb mepen
TperiMu ocobamu abo mpo Hamauus Kiientom HemocToBipHOI abo chanbcudikoBaHol iHGopMaLi 3 METOIO OTpHUMaHHS
IHIUX KPEIWTIB/TIO3MK, a TAKOX iHIIOI iH(opMalii, 0 Aa€ MiACTaBH CyMHIBATHCS Y HaJISKHOMY BHKOHaHHI KiieHToM
cBoiX 3000B's13aHb 32 IuM Y JIBO Ta/abo KpenurHiM 10roBOpoM;

- OyZIb-SKUX IHIINX ITOJiH Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACIIiIKOM HEMO>KJIUBICTh HAJIEXXHOTO BUKOHAHHS KiieHToM Horo
30008’ s13a0b 3a Y JIBO Ta/abo KpeauTHum moroBopom.

Ipo npm3ynuuenns Hamanus Kpennty bank mae mpaBo moBimomutn Kiienta numixom BimmpasieHHS SMS-moBimomieHHS Ha
OcHoBHuil HOMep/J{o1aTKoBuI HOMEp Tene(oHy.
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TumuacoBe mpU3yNUHEHHs NMoJaibIIoro HajaHHs Kpemuty o3nauae mpaBo baHky He HajgaBaTH y NMOJAibIIOMY KPEIWTHI KOIITH
KiienTy, ane crpoku\repMiHK MOraiieHHs 3a60proBanocTi 3a KpeauTHIM I0r0BOPOM He 3MIiHIOIOThCS. 3a pe3y/ibTaTaMi BUBYCHHS 00CTABHH,
110 MIPUBEIH A0 THMYACOBOTO MPU3YMHUHEHHs MOAANBINOro KpeautyBanHs KirieHra, bank Ha BIacHU po3cyn MOKe MPUIHATH PIICHHS PO
npunuHeHHs HaganHsa Kpeauty abo mpo BizHoBneHHS HananHsA Kpenuty. IIpo mpuitasre pimenns bank mae npaBo nosigomutu Kimienta y
TOMY 3K TIOPSIJIKY, IO i PO MPU3YNUHEHHS KPeAUTyBaHHS.

6.10.19. V Bumanxy nopymenHs KinieHTOM BCTaHOBJICHNX TE€PMIiHIB/CTPOKIB MOTaIIeHHs 3a00proBaHocTi 3a Kpeautanm norosopom
bank mae npaso:

- npu3ynuHATH HagaHHs Kpemury, a KitieHT 3000B’s13aHMi cIutaTUTH 3a00proBaHICTh BiIIOBITHO 10 yMOB KpenurHoro moroBopy ta

YJBO. V pa3i noBHOTo morarieHHs IpocTpoueHoi 3a6oprosanocti 3a Kpenuraum noroBopoM bank Mae mpaBo BiJHOBHTH HaJaHHS

Kpenuty, abo

- BHU3HATH TEpMiH BHUKOHAaHHsS TpOIIOBHUX 3000B’A3aHb 3a J[OrOBOpOM TakuM, L0 HAcTaB, y BUMAAKy HopymeHHs KiieHTOM

cTpoky/TepmiHy cruiati OG0B’ I3KOBOT0 IIaTexKy Ta/abo #oro yacTuHH Oinblle HIXX Ha OJUH KaleHIapHuil micsipb. Bumora banka

HAIMpaBIETHCS UUTIXOM HajaicnanHs SMS-nosinomnenns Ha OcHOBHHI HOMep TeeoHy Ta/abo IHIIUM CIIOCOOOM 3 TOTPUMAHHIM

BuMor 1. 2.7.4 YJIBO. Kiienrt 30608’ 13aHuii B cTpok He mi3Hine 30 kaJeHAapHUX THIB 3 MOMEHTY OTPHMAaHHs 3a3HAa4€HOI BUMOTH

Banxy moracury 3a6oproBaHicTs 3a KpenqutHEM J0roBopoM y HOBHOMY 00CS3i.

Bank Mae mpaBo BUMaraTH IOBHICTIO IIOBepHYTH cyMy Kpenuty B Oynp-skuii gac, mpo 1o nonepempkae Kiienra 3a 30 xanennapHUX
JTHIB.

6.10.20. IMMiabrosuii mepiox.

6.10.20.1. YmoBamu KpeautHoro moroBopy Moxke OyTu mepembadeHo HasBHicTh Ilinbrooro mepiomy. Crtpok xii ITieroBoro
nepiony Bu3HadaeTbea Tapudamu ta Kpeautaum 10roBopoM.

6.10.20.2. TIlimeroBuii mepioj MOYMHAE MiATH ISl KOXKHOI OKpeMOl omeparlii, 3iiiCHEHOT 32 paxyHOK KPEOUTHOTO JIMITY, 3 JaTh
3IifiCHEHHs Takoi omeparii Ta Jie 10 3aKiH4eHHs cTpoKy Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpeautHomy.

6.10.20.3. TIIporsrom Ilimerosoro mepiomy bank HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpeauToM 3a MiNbroBOO HPOIEHTHOIO
CTaBKOIO, IO 3a3HaueHa y KpenutHoMy nOroBopi, 3a yMOBH ITOBHOTO IOTAIIEHHS 3a00proBaHOCTi 3a Kpeaurom, sika BUHHKIIA IIPOTSITOM
[Minerosoro nepioxy. fxmo KiieHT moBHicTIo He moracuB 3aboproBaHicTe 3a Kpemutom no kiHms IlimeroBoro mepiomy mpoIeHTH
HapaxoBYIOTHCSA 32 6a30BOIO MPOLICHTHOO CTABKOIO Ha YCIO cyMy 3a0oproBaHocTi 3a Kpenurom nounHarouu 3 AHs ii BUHUKHEHHS. bazoro ms
HapaxyBaHHS TPOLEHTIB € IoJeHHa 3a0oproBaHicTb 3a Kpemurom Ha kinenps OmeparmiitHoro mHs. Y HepoOodi JHI 3a00proBaHIicTh 3a
Kpenutom Bu3HaUaeTHCS K 3a00proBaHICTh, 0 iCHyBala Ha KiHeIb nonepeansoro OnepamiifHoro aHs.

6.11. Oco6/uBOCTi HaaHHS Ta KOpUCTYBaHHs BaHKiBcbKoI0 mociyrow «KpeauT rotiBkomoy.

6.11.1. Kpenut 3a bankiBcekoto nociayroto «Kpemur roTiBKo0» HaTaeThCs Ha MiJCTaBi ykiageHoro KpeanTHoro 1orosopy.

6.11.2. Cyma Kpenury, ctpok kopuctyBaHHs KpeanToMm, IiIboBe NpPU3HAYSHHS, PO3MIPH HMPOILEHTHOI CTAaBKH, KOMICIH (SIKIIIO
BOHH TependayeHi ymoBaMu Takoi BaHKIBCHKOI TOCIYIH) Ta iHIIMX IUIATEXKiB, CTPOKH/TEPMIHM IX CIUIATH Ta iHIII YMOBH JOTOBOPY
3a3HavaoThes y KpenurHomy porosopi.

6.11.3. Kpenut 3a bankiBcbkoo mocinyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY TOPSIIIKY:

6.11.3.1. fIxmo ymoBamu HajaHHS baHKIBCHKOI OCIYTH MPOAYKTY NependadeHa ogHOpa30Ba KoMicis 3a HaganHs Kpemurty (mami
— Cyma ozmHOpa3oBoi komicii), To CyMma ogHOpa3oBoi KoMicii crmauyeTthest KimieHTOM 32 paxyHOK oTpuMaHoro Kpeaurty nuissxom 3iiCHeHHS
Bankom morosipHoro cricanus 3 Paxynky Kiienra.

6.11.3.2. Slkmo ymoBamm HamauHs baHkiBchkoi mociyru «KpemauT roTiBkoro» mependadeHo ykiamaHHs [loroBopy
cTpaxyBaHHs xuTTs Kiienta ado JloroBopy no0OpoBinbHOTO cTpaxyBaHHs Kimi€eHTa Bil HEIIACHOTO BHIAAKY, CyMa CTPAaXxOBOTO IUIATEXKY
3rizHo 3 ykiaageHuM KiieHtoM J[oroBopoM cTpaxyBaHHS CIUIaYy€eThCs 32 paXyHOK cyMHu HajaHoro Kpenury, a came 3a nopydenssm Kiienra
MepepaxoBy€eThCsl JOTOBIPHUM CIHCaHHAM y Oe3roTiBKoBii ¢opmi Ha paxyHok CrpaxoBoi KkommaHii, mo 3a3HaueHuii B Jlorosopi
CTpaxyBaHHS,;

6.11.4. [IporieHTH HApaXOBYIOTHCS 32 METOAOM «(PaKT/(hakT», 3riTHO 3 SKUM JI0 PO3paxXyHKy MpUAMAaeThcs (haKTHIHA KUTBKICTh
IHIB y Micsmi Ta poui. s po3paxyHKY MPOIEHTIB BpaxOBYeThCs AeHb HamaHHs Kpenuty (neHp 3apaxyBaHHS cymu Kpenuty Ha PaxyHox
KitienTa), Ta He BpaXoOBYETHCS OCTaHHIH KaleHIapHUH IeHb KopucTyBaHHS Kpenutom (neHp nmorameHHs Beiei 3a0oproBaHocTi 3a Kpenurom).
Sxmo nenp HagaHHA Kpenuty 30iraeThes 3 JHEM HOTO IOBHOTO MTOTAIICHHS.

6.11.5. HapaxyBaHHs 1I0MicsIYHOT KOMiciT 32 00CTyroByBaHHSI KPEAUTHOI 3a00prOBaHOCTI 3/1iHICHIOETHCS IOMICSYHO, BUXOSTUH
3 po3Mipy MOYaTKOBOI cymu 3aboproBaHocTi mepen bankom 3a KpemuTHum moroBopoMm, y naty OOGOB'SI3KOBOTO IUIATEXKy Ta/abo y maty
HIOBHOTO JIOCTPOKOBOTO MOTaIIeHHs yciel 3aboproBanocti 3a KpenutHuM 10roBopom.

6.11.6. Kuient 30008B’s13anuii 3xilicHioBaTH moramieHHs Kpenuty i criaTy HapaxoBaHUX NPOLEHTIB Ta KoMiciit (okpiMm Cymu
0JTHOPa30BOi KoMmicii) y po3mipi OG0B’ I3K0BOT0 IUIAaTEXy KOXKHOTO MICSIs Y TepMiHH, BcTaHoBIeHI ['padikom mraTexis. Skmio xpara crulatn
OO00B’SI3KOBOTO IUIATEXKY MpHUIManae Ha HepoOoumii naeHb, AHeM crutaté OGOB’SI3KOBOTO IDIaTeXy € HacTymHui Omepaniiianii nens. Bei
raTexi 3a JJoroBopoM mijyursiraroTs noramnieHHio He miszHime Kinmesoi naty, 3a3HadeHoi B KpexurHoMmy noroBopi.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 32 KpeIMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIIKY:

- JOCTPOKOBE MOBEepHEHHs yacThHH Kpenuty MoxxnuBe y Oyab-sKy AaTy CTpOKy Aii KpenuTHOro 10oroBopy nusixXom nepepaxyBaHHs
IPOIIOBUX KOIITIB Ha PaxyHOK JUIsS JOCTPOKOBOTO IOTrameHHs, 3a3HaueHoro y KpemutHomy noroBopi. JocTpokoBe MOBEPHEHHS YaCTHHH
Kpenuty 3aificHIOETbCS y JaTy moraiieHHs, nepeadadeny I'padikom miatexis, 1o € HailGIIKIO0 Micis HaAX0/KEHHS KOIITIB Ha paXyHOK
JUISL TOCTPOKOBOTO ToOTAameHHs. Y pasi 3filicHeHHst KitieHTOM nocTtpokoBoro moBepHeHHS dacTwHH Kpemnty Bamkom 3xilicHioeTses
KopHTyBaHHs 3000B's13aHb KitieHTa 3a JloroBopoM IusixoM 3MeHIIeHHS cyMH Kpenuty, HaneskHoT 0 CIIIaTH, HAaCTYITHHM YHHOM:

¢ 3a Kpeautaumu noroopamy, yknagenumu go 08.07.2019, — Bignosigne kopuryBants cymu OG0B’ s13K0BOTO miaTexy 3a I'padikom

IaTexiB y 0ik 3MeHIIeHHss O00B’ I3KOBOTO TUIATEXKY;

¢ 3a KpenutHumu goroopami, yknaaeaumu micis 08.07.2019, — 3MeHIIEHHS CTPOKY KPeIUTyBaHHSI.

VY BHUmagKy JOCTPOKOBOTO MoBepHEHHs YacTuHH KpemanTy KimieHT He 3BUIbHSETBCS Bif 3000B’13aHHS 3A1HCHIOBATH y MOJAIBIIOMY
IIOMICSIYHY cIuIaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y HOBHOMY 00CsI31 Ta y TepMiHH 3rinHO 3 'padikom mratexis. Onosnenuit I'padix
IUTATEXIB, IO 3MIHMBCS BHACIIJIOK JOCTPOKOBOTO ToBepHeHHs yacTuHU Kpennty, KiieHT Moxe oTpuMary, 3BepHyBIINCH 10 banky. Taki
3MIiHH He TOTpeOyIoTh 0opMIIeHHS OyIb-SIKHX JOAATKOBHX yrox Mixx CTopoHamy,

- JIOCTPOKOBE MOBHE IoramieHHs 3aboproaHocti 3a KpeanTHUM qoroBopoM MoxxinBe y Oyab-siKy naty cTpoky il KpemutHoro
JIOrOBOPY LUIXOM IepepaxyBaHHs IPOIIOBHX KOIUTIB Ha PaxyHOK JUIS JOCTPOKOBOTO NOTAILEHHs, 3a3HayeHoro y Kpenqurnomy norosopi.
Jlns noBHOTO norameHHs 3adoprosanocti 3a Kpenuraum noroopom KitieHT nepepaxoBye cyMy KOIITiB, IOCTaTHIO A1 HOBHOTO IOBEPHEHHS
cymu Kpenury, crmmati momicsiaHOT KOMicii 3a Bech po3paxyHKOBHH IIepioJ], HAPaXOBaHHUX IIPOLEHTIB JO JaTH IOBHOTO OCTPOKOBOTO
HOTalIeHHs 3a00proBaHOCTi BKIIFOYHO Ta YCIX IHIIUX IUIATEXKiB (MPOLICHTH 32 MOPYIICHHS IPOLIOBOTr0 3000B’s13aHHS, HeHs, mTpadH, KoMicii

27



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.3)

tomio). IToBHE mOCTpOKOBE MOTaIIeHHs 3a00proBaHOCTI 3a JIoroBOpOM 3iIICHIOETHCS B ICHb HAaJXOIDKEHHS OCTATHBOI CyMM KOWITIB (Y
BHUIA/IKY HaJXO/KCHHS KOIITIB y HEpoOOUHii IeHb — Ha HACTyNHHUI OnepatiiiHuil JeHb).

6.11.8. V Bunagky nopyureHHs KiTi€eHTOM BCTaHOBICHUX TEPMIiHIB/CTPOKIB moraimieHHs 3aboproBaHocti 3a Kpeaurom Kiient
3000B’I3aHUH CINIATUTH NPOLIEHTH 32 MOPYLICHHS IPOIIOBOro 3000B’13aHHA (3TiAHO 3 4.2 cT. 625 LluBiIbHOTO KOAEKCY YKpaiHu) B pO3Mipi,
BCTaHOBJICHOMY KpeIuTHUM 10roBOpOM, 3 JaTH BUHMKHEHHS JI0 JaTH [TOBHOTO IOTAIIEHHS NPOCTPOYeHOi 3a0oproBaHocTi 3a KpenquTHum
JIOTOBOPOM.

CyMa HapaxoBaHHX HPOIEHTIB 3a MOPYIIEHHS I'PONIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JIOZATKOBO IO CyMH HacTymHoro OOO0B’S3KOBOTO
iarexy. ['pagik miaTexis 3 ypaxyBaHHSIM CyMH HapaxXxOBaHUX HMPOLEHTIB 3a MOPYIIEHHS IPOIIOBOT0 30008’ s13aHHs KilieHT MoXke oTpuMarHy,
3BepHYBIIHCH 10 banky. Taki 3MiHK He MOTpeOyI0Th 0hOpPMIIEHHS OyIb-SIKHX JOAATKOBHX yrox Mi CTOpoHaMH.

6.11.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeaAuTHUM 1OTOBOPOM Yy BUNIAAKY HOPYILCHHS
Kiientom crpoky moramieHHs OOOB’sI3KOBOro IUIaTexy Ta/abo iforo 4acTuHu Oinblie HiK Ha OWH KaJCHAAPHHUN MiCslb MUIIXOM
noBizomieHHst KiieHra mpo me nuisixom BimnmpaBku SMS-nosimomsienHst Ha OcHOBHHEE HOMep TenedoHy Ta/abo iHIIMM CIOCOOOM 3
notpuMaHHsaM BuMmor 1. 2.7.4 Y]IBO. KuieHt 30008 ’s3aHuid B cTpok He mi3Hime 30 KaleHAapHUX OHIB 3 THS OTPUMAaHHS 3a3HAYECHOTO
noBioMiteHHs1 banky moracutyn 3a6oprosanicts 3a KpemutHIM 10roBopoM y oBHOMY 00CSI31.

PO3A1J 7. YMOBH HAJJAHHS NOCJIYT Y CUCTEMI FREEBANK

7.1. Ywmosu nporo Y/IBO Ta, 30kpemMa, IIbOro po3/ily periaMeHTyIOTh B3aeMoBifHocHHH Mix KitientoMm Ta bankom npu ykianaHHi
YrO/ii PO MiIKITIOYEHHS Ta HOPSIOK BUKOpHCTaHHS CHCTeMH.

7.2. BignosigHo 10 ymoB mporo YIBO Bauk namae Kiienty nocnyru, nepenbadeni YIBO (moxnuBoctsamu Cuctemn), a Kitient
nopyuae banky 3miiicHIOBaTH omeparii 3 mepepaxyBaHHs KOIITiB 3 Horo PaxyHkiB, Bigkputux y baHKy, Ha iHIII MOTOYHI, Y TOMY YHCII
BxnanHi paxyHku, Biakputi Kimienrom abo iHmmMu ocobamu y mpomy banky Ta/abo B iHImmMX OaHKaxX, OUIIXOM HagaHHS 10 baHky
EnekTpoHHHX JOKYMEHTIB, OTpuMyBaTH iH(popMauiiii mani 3a PaxyHkamu 3a momomororo Cucremu FreeBank 3a mmary BiamosimHo 10
Tapuois banky.

7.3. Hapmanns nocrymy Kimienty no Cucremu (IiIKITIOUEHHS) 30IHCHIOETECS 32 yMOBH NpuiHATTS Kitientom [1y6uivHoT npomo3uii
banky Ha yknaganas Y/IBO NUIsXoM MiANMCaHHS JOTOBOPY OaHKIBCHKOTO PaxyHKy Ta HAJaHHS JOJATKOBUX HOCIYT Ta/abo Oyab-sKOro
IHIIOTO JTOKYMEHTa 3a BCTAaHOBJIEHOIO bankoMm Qopmoro, Ha mifcraBi sSKoro 3hilcHIOeThes npuenHanHs Kmienta no Y/BO, ycminmmaoi
inenTudikanii Ta Bepudikarii Kiienrta Ta/abo 3sepaenns Kimienra no Konrtakr-nientpy (3a HeodxinHocti). s noctymy KimienTa no Cucremu
Bank Hanpasisie Ha OcHOBHUI HOMep Tenedony/ iHmMA HOMep Tenedony, 3a3HadeHnii KimienTom B 3asBi npo migkmodyeHHs 1o Cucremu,
MIEpBUHHUH Mapoib i BXxoAy y CucreMy. ABTOpU3AIIfHUM HapaMeTpoM (JIOTiH) Ui HEPBHHHOTO NOCTyIy 10 CHCTEMH BUKOPHCTOBYETHCS
OcHoBHul HOMep TenedoHy abo iHImMIT HOMep TenedoHy, BkazaHuid Kiientom y 3asBi mpo migkmodeHHs 1o Cuctemu. Y pasi 3MiHH
OCHOBHOTO HOMEpA JIOTiH Ui AocTymy A0 CrcteMu MOxe OyTH 3MiHEHHiA 3a iHiniaTuBoro Kiienra 3riguo 3 m. 15.3.10.6 YIBO.

7.4. Jlna 3pificHenHs omepauiid y Cuctemi KiieHT, BUKOPHCTOBYIOUM BJacHE TEXHIUHE 0ONaJHaHHs (MIEpCOHANBHUN KOMII IOTep,
migkmroyeHnit 1o Mepexki [HTepHer, Ta/abo MOOUTBHUI MPUCTPiii, HA SAKHUI 3aBaHTa)KeHO MOOiLTbHHUI momaTok FreeBank), 3axomuts Ha
odimiitauii caiit bauky 3a agpecoro: Www.creditdnepr.com.ua, BBOAXTB JIOTIiH Ta MEpBHUHHUIN Tapoiib st Bxoay y Cucremy. [Ipu nepuiomy
Bxozi y Cucremy 3 BUKOPHCTaHHSM TEPCOHATIBHOTO KoMl 1oTepa KitieHTy HeoOXiIHO 3MIHUTH MEpBUHHUI mapoutk. Ilicas mpoxomkeHHs
yeminraoi ABropu3anii KimieHT Moxe 3iiicHIoBaTH yci onepanii y Cucremi, mo Bu3HaveHi 1. 7.5 nporo Y /1BO, y ToMy 4uchi 3a JOOMOTOI0
MobinbpHOTO nomaTtka FreeBank, 3aBantaxxenoro KitieHTOM Ha BlacHuUi MOOLTBHIN PUCTPIi.

7.5. Tlepemnik mocnyr, mo HagaThes y Mexxax Cucremu FreeBank:

- OTpUMAaHHS BHIHCKH 3 iH(QOpMAIli€lo PO PyX IPOIIOBHX KOIITIB 328 PaXyHKOM;

- Teperjsj 3IMILIKIB KOIITIB 32 BITACHUMHU paxyHKaMH, BiIKpUTUMH y baHky;

- HazgaHHs iH(OpMaii PO CTaH KaPTKOBOTO PaXyHKY;

- Tepeka3 KOIUTIiB MiXK BTACHUMHU paxyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIIUX KiieHTtiB banky;

- Iepeka3 KOUITIB 3 BIIACHHUX PaxyHKiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOIITIB 3 BIIACHUX PaxyHKiB Ha BIIACHI paxyHKH B iHIII OaHKWY;

- Iepekas 3 BIaCHOTO PaxyHKY Ha OIUIaTy KOMYyHAJIbHHUX IOCIYT Ta iHIle (Ha KOPHCTH MiAIPUEMCTB, 3 IKUMH YKJIaJACHUH TOrOBIp
Ha TIPUIOM IUIATeXKiB);

- TONOBHEHHS MOOINBHUX TeNedOHIB Y OHIaHH-PEXUMI;

- TOTalleHHs KPeAHUTiB;

- PO3MIIIICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHs IOTOYHOI iH(opMaIIii 32 ICHYIOUMMH JISIO3UTHUMHU JJOTOBOPaMHU;

- TONOBHEHHS JICTIO3UTHHX BKJIAJIB;

- BCTaHOBJICHHS/BiIMiHA O3HAKH IPOJOBKEHHS IEMO3UTHUX BKIAMIB;

- OJoKyBaHHS/PO30JIOKYBaHHS KapTOK;

- yOpaBIiHHSI JiMiTaMH Ha KapTKax;

- 3MmiHa/BHOIp OCHOBHOI'O paxyHKY, 1o Oyzae nqoctymnHuii KiieHTy a5t BAKOPUCTaHHSI 3a IOIOMOTOI0 IUIaTiXKHOT KapTKH;

- MiIKTIOYEHHs, BiIKIIOUCHHS, 3MiHa HOMepa Tenedony mocayru GSM-banking;

- oOMiH OoHYCIB y Mexax Jirounx y baHky nporpam JosasHOCTI;

- Meperysij yCix CBOiX BUKOHAHHX OIepalliii;

- 3MiHa mapoust s Bxoxny B Cucremy FreeBank;

- BigkmoueHns/BkmodeHHs CVC2/CVV2 Koy 3 MOXKIIHBICTIO BHOOPY CTPOKY TaKOTO BiIKIIFOUECHHS;

- o0MiH iHpOpMaIiHHIMI MOBIOMIEHHAIMH 3 baHkoMm;

- omepauis KyIiBii/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOT BaIIOTH;

- Ta iHII HOCIYTH, SIKi HAAI0ThCsl a0 MOXKYTh HajaBaTHCs KiieHtaM banky BinnosinHo no ymoB YJIBO.

7.6. Tlepernik mocnyr, 10 MOXYTh HagaBatich Kiienram y mexax Cucremu FreeBank mpu BigBigyBaHHI crieniabHOTO iHTEpHET-
pecypcy banky ta y Mmo6GinpHOMY monatky FreeBank, moske BigpisHATHCE.

7.7. Apropusanis KiieHTa 30iiiCHIOEThCS IPU KOXKHOMY BX0i y CHuctemy.

7.8. Ilpu 3niticnenni Kiienrom omepaniif y Cucremi koxkHa (hiHaHCOBa omeparlis MOBHHHA Oyt migTBepmkeHa OIHOpa3oBUM
uQpoBUM 1aposeM, OKpiM omepatii, mo 3aiiicHIoI0ThCs Mixk BracHUME Paxynkamu Kiienra, a came:
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- Iepekas KOLITIB MiX BJIACHHUMH paxyHKaMH/KapTKaMH, Y TOMY YHCIi HepeKka3 KOIITiB 3 BiIacHOro PaxyHKy (IOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. Jlimitu Ha 37iliCHEHHS OIepalliii, [0 HaAalThes B Mexax CucteMu™.

Jennuid jgimit JlimiT Ha 1 Jennnid jgimit
Tun niarexy/nepexasy . . . .
eKBiBaJIeHT y TpHBHi onepauiro, rpH onepauii, mr.
INepexasu Mk BTaCHUMHI . . ..
bes mimity bes mimity bes nimity
paxyHKaMH
[epekasu KOMITIB 3 BIIAaCHUX
paxyHKiB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[lepeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KJTi€HTIB B 100 000 100 000 10
iHIIi GaHKU
[Nepexasu 3 BITacCHOTO paxyHKY Ha
OIUTaTy KOMYHQJIBHHX TTOCIYT (Ha
KOPHCTH HiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKITaJeHUH JOTOBIp Ha MPUHOM
TIJIATEXKIB)
KymBH.ﬂ rauponai 3a pimennsaM banky 3a pimennsaM banky 3a pimenHsam banky
0e3roTiBKOBOT iHO3EMHOI BaJIFOTH
JlimiT Moxe OyTH miaBUICHHUI 10 MakcuManbHOTro 3HaueHHs 500 000 rpH 3a qonomororo n3Binka Kiienra no Konrakr-
Lentpy banky Ta mpoxomkeHHs po3umpeHoi Bepudikarii

7.10. TlopsiaoK 0GCYyroBYBaHHSI:
7.10.1. 3a ymoBamu 1poro YJIBO bank Hamae Kiienty moctyn mo Cucremu Ta 3abesmneuye i moganblie oOCIyroByBaHHS Ta
¢dyukuionysanns. Bxin 1o Cucremu FreeBank Kitientom Moxe 31iliCHIOBATHCS:
- IUIIXOM BiIBITYBaHHS CIIELIalbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye moctyn 1o CHCTeMM Ta 3HAXOIUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- [UIIXOM 3aBaHTakeHHs1 KitieHTOM crieriiansHoro MobinsHoro nonarka FreeBank Ha BnacHuii MOOLTBHUN TPHUCTPIii.

7.10.2. OO00B’A3KOBOI0 YMOBOIO Ul HagaHHS Hociyrd BignoBigHo no YJIBO € nasBHicth y Kiienta motounoro PaxyHky,
BIJKPUTOTO Y HAI[iOHAJBHIN BAIIIOTI, Ta IIIOYOTO0 HOMEpa YKPAiHCHKOTO omeparopa MoOUTEHOTO 3B’ 3Ky (380X XXX XXXXX).
7.10.3. V pasi HasiBHOCTI Y KimieHTa pekinpkox PaxyHkiB, miakmoueHux 1o CucTeMH, OWH 3 HUX, a caMe: TOH, o OyB Mepmm

nigkmoyeHuii 1o CUcTeMH 1 BIIKPUTHI y HalliOHaNbHII BaoTi, a00 oOpanuii KilieHTOM caMOCTiiHO, BBO)KA€THCSI OCHOBHUM PaxyHKOM y
Mexxax Cucremu.

7.10.4. V pa3i 3akpuTTs a00 NPUNKUHEHHs JIil OCHOBHOTO PaxyHKy, 32 YMOB HasiBHOCTI iHIIIMX aKTHBHUX PaxyHKIB, MiIKIIOUYSHUX
1o CycteMH, OCHOBHUM BBaXKA€ThCSl aKTHBHUH paxyHOK, 10 OyB mifkiroyeHui 1o CHCTeMH HACTYITHMM 3a OCHOBHHM, abo TOi, mo OyB
oOpanuit KirieHTOM caMOCTiiHO.

7.10.5. 3 Meroro mepepaxyBaHHsi KomTiB 3a momomoroio Cucremu FreeBank Kiient odopmitioe ta HampaBmsie 1o bauky
EnexTpoHHUI TOKYMEHT, 10 MICTUTh HACTYITHI 000B’SI3KOB1 PEKBI3UTH:

- [ara i HOMeD;

- Ha3Ba, inenTndikamiinmii kox (HoMep) iiaTHUKa Ta HOMep HOTro paxyHKY;

- Ha3Ba Ta koj1 0aHKy IUIaTHHKA;

- HasBa, inenTndikaniinuii ko (HoMep) oJepKyBada Ta HOMep HOro paxyHKY;

- HasBa ta ko 6aHKy oznepKyBaua;

- Cyma mupamu;

- IIpu3HadeHHs MIaTEeXKY;

- EnextpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «JOTIOMIXHI PEKBI3HTHY.

Bumoru 1poro IyHKTY HE HOLIMPIOIOTBCS HA BUMAaAKH ykianaHHs Mk Kiientom ta Bankom JloroBopiB GaHKiBCHKHMX BKIAJiB

(memosuriB) 3a momomoror Cucremu FreeBank, BianmoBigHo 10 sikux ENEKTpOHHHI TOKYMEHT NMPO PO3MILIEHHS KOIITIB Ha BKJIAJHOMY
(1eno3uTHOMY) paxyHKY MOBUHEH MICTHUTH PEKBI3UTH, 3a3HaueHi y 1. 7.12.3 YIBO.

7.10.6. EfekTpoHHMI TOKyMEHT BBaKa€ThCsl TakuM, 1Io mepenanuii Kiientom, Ta npuitHaTuii baHkOM 70 BHKOHaHHS, SIKIIO
Kunient it moctyny no CucteMu BBiB NpaBHJIbHE 3HAa4YeHHs 3acoOy igeHTHdiKallil, BBiB yci mapamerpu, 1o 3anutyothess CHcTemoro,
MiATBEPIVB el po3paxyHKOBUil MokymMeHT Enexrporrnm miamucom (EIT).

7.10.7. CTOpOHH BH3HAIOTS, O yci EnexTponHi noxymenTy, miareepuxeni EIN, e Takumu, mo miareepmxeni KimienroM ocobucro.
Bank 3000B’A3y€ThCs pUIIMaTH 10 BUKOHAHHS JOKyMeHTH, miaTBeppkeHi EIl. Enextponni nokymenT, He miarBepmkeni EIT Kiienra, ve
MaroTh IOpPUINYHOI CHIM, BaHKOM He pO3MIISIAIOThCS 1 He BUKOHYIOTECS. 3a3HAueHE TaKoX CTOCYeThes i 3asB KimieHTIB, 30kpeMa 3asiB Ipo
HOBEPHEHHS [IEMO3MTHOrO BKJIagy abo HOro 4acTWHM, 3asB NpPO BHAAUy MDKHapOJHUX JAeOSTOBHMX IUIATDKHHMX KapTOK TOLIO, WIO
HPHUPIBHIOIOTHCS JI0 3as1B, OJIAHNX Y MUCHMOBI# ManepoBiit (opMi BiAMOBIAHO A0 YMHHOTO 3aKOHOABCTBA Y KpaiHH, HOPMaTUBHO-NIPABOBHX
akTiB HarionansHoro 6anky YkpaiHu.

7.10.8. [puitnsarTs nopydens Kiienra Ha 3xiificHeHHs oneparii 3aiicHIOeThest BaHkoM npoTsrom notoynoro OnepariifHoro yacy
Cucremn.
7.10.9. Banx Bukonye nopyuenns Kiienra, mo MicTHUTBCS y EneKkTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 1O

banxy/ mnpuitasatnii bankom mnpotsroM omepariiiHoro wacy baHky, y neHp Horo HaaxokeHHs 10 bamky. YV pasi HaaxoIUKeHHS
po3paxyHkoBoro nokymeHnrta Kiienra no banky micist 3akiHueHHs oneparliiiHoro dacy, bank BukoHye nopy4enns Kiienra, o MiCTUTBCS Y
LOMY PO3PaXyHKOBOMY JIOKYMEHTI, HE Mi3HiIlIe HACTYITHOTO pOOOYOro IHsI.

7.10.10. VY pa3i HeBipHOro 3a3Ha4yeHHs pEKBi3WUTIB abo BigcyTHOCTI HeoOXxigHoi iHdopmarii A 3apaxyBaHHS KOIUTIB Y
EnekTpoHHOMY PO3paxyHKOBOMY JOKYMEHTI OaHK OTpHMyBada MOXE MMOBEPHYTH Hepeka3 MpoTiaroM 4 (YOTHPbOX) poOouux IHIB (B sKi
BPaXOBYETHCS 1 I€Hb HAIXOMKEHHS J10 OaHKYy OTpuMyBaya EJeKTpOHHOTrO po3paxyHKOBOTO JOKYMEHTa), TAKMM YHHOM, KitieHT camocTiitHO
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TIOBUHEH IEPEBIPSITH MPOTITOM 3a3HAUCHOro Iepioxy, i He Oyno 3 0oky banky moBepHeHb miaTexxy abo moBigomieHs Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11.  PospaxyHkoBi onepaiiii uepe3 Crucremy 3aiHCHIOIOTECS BaHKOM y MeXkaX 3aJUIIKy TPOIIoBUX KouITiB Ha Paxynky Kitienta
Ta BiIOBIZTHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

7.10.12. Ha miatBepmkeHHs mnpoBeneHHs Kiientom omepaiii depe3 Cucremy bBaHkoM oQOpMITIOIOTBCS KBHUTAHIII, IO
noctaBisioTeest Kimienty 3acobamu Cucremu. IlpuitaarTs miei [TyOmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHIIIS
BBa)Ka€ThCs JTocTaBieHoro KitieHTy 3 Hs po3MileHHs 11 B «ApXiBi onepamniii», 1o sikoro KitieHT Mae mocTyn micis npoBeieHHsT ABTOpH3aIlil
Ta ABTeHTHdiKamil y Cucremi.

7.10.13.  IIpo HeBukoHaHHs EnekTpoHHOTO pO3paxyHKOBOTO JOKyMeHTa bank moBimomisie KitieHTa He mi3HiIIe HACTYITHHX JIBOX
poOoUMX IHIB i3 3a3HAYEHHAM INPHUYUHM TAKOTO HEBUKOHAHHS [UIIXOM €IEKTPOHHOTO MOBiToMIeHHs y CHucTeMi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PAXyHKH 3BHYAHHUM CIHOCOOOM 3 MOAAHHSIM JOKYMEHTIB Ha MamepoOBUX HOCIAX. Y
BUMaAKy BUxoay 3 jany Cucremu FreeBank pospaxynku KiienTa 30iiCHIOIOTHCS 3BHYaHHUM CIIOCOOOM.

7.10.15.  KiieHT moromKkyeThesi, o 03HAHOMHUBCS 3 peKoOMeHqalisiMu baHky 1110710 3abe3nedeHHs 6e3neku npu poooti 3 CucreMoro
FreeBank, ckopucraBimmch mnocuiaaHHsIM «besneka», mo posramioBaHe Ha crapToBiii crtopinmi Cucremu FreeBank, imkputoi 3
MIEPCOHAIBHOTO KOMIT T0Tepa.

7.11. Ilopsinok po3paxyHkiB

7.11.1. 3a nanani bankoM nociyru 3 obciyroByBanHs y Cucremi Kiient crmagye banky miiaty 3a oOciyroByBaHHS y po3Mipax
3TiIHO 3 YMHHHMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient mopydae banky 3miliCHIOBaTH IOTOBIpHE CIIMCAHHS 3
Paxynkis KiienTa ruatu 3a o0ciayroByBanus y Cuctemi BiamosigHo o Tapudis banky.

7.11.2. VY Bumaaky BiAICYTHOCTI KOIUTIB Ha OCHOBHOMY paxyHKy Kii€eHTa, 110 YHEMOXIMBIIIOE CIHMCAHHs KOIITIB IS CILUIATH
Banky BuHaropoau BigmoBiZHO 10 BUMOT 1boro JloroBopy mpotsarom i Hik 10 (mecsite) podounx qHiB, baHk Mae mpaBo MpU3YMHHUTH
obcyroByBanHs KitienTa 3a monomoror CHCTeMH 0€3 MOnepeHbOro TOBIIOMICHHS Ta JI0 HaJ X0 UKeHHs Bix KiieHTa KOMITIB, cyMa SKUX
Oyze nocTaTHBOIO I cIuiaTi nocayr barky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBiTaJbHICTH 3a HECBO€UacHy cIuiaTy mociyr banky 3a mum YJIBO (y ToMy 4mncii mpu BiICYTHOCTI
KOILITIB Ha paxyHKy KiienTa, npu HasiBHOCTI Gopry mepex baHkoMm) IUIIXOM CIUIaTH MeHi y po3Mipi noABiiHOT 06ikoBoi crakn HBY, mo
i€ Ha 1aTy BUHMKHEHHS 3a00pProBaHOCTI, BiJl CYMH HECBO€YACHOI OILUIaTH HaJlaHNX baHKOM MOCIyT 3a KOXKEH JACHb IPOCTPOUCHHS.

7.12. OcobauBocTi po3mimenns: leno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3iilicHoBaTH po3mimieHHs Jlemo3utiB 3 BukopucrtanHsM Cucremu FreeBank 3 ypaxysammsM ii
MoximBocTei. Jlo BimHocuH banky 1 KitieHTa, He Bperyap0BaHHX UM HiIPO3/iIOM, 3aCTOCOBYIOThCA monioxeHHs Y JIbO, mo periaMeHTyoTh
po3minieHHs Jdemo3uris, 30kpema nosnoxkenns Pozniny 3 YIBO.

7.12.2. 3 YmoBamu 3anyueHns Jeno3utiB KiieHt Mosxe o3naiiomuTrch y Cucremi FreeBank a6o Ha OdiniitHomy caiiti banky
(www.creditdnepr.com.ua). [ns oTpumaHHsA Oinbmn gertanbHOi iHpopMmanii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIIKIOro
BijnizeHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomoroio Cucremu FreeBank odopmitoe ta HampaBmsie g0 banky B
eneKTpoHHi# (opmi 3asBy mpo posminieHus Jlemo3uty), npu GopMyBaHHI K0T 3a3HAYAIOTHECS KOHKPETHI mapamerpu obpanoro Kiientom
Buay Jlemo3uTy, y TOMY YHCIi BalioTa, cyMma, cTpok, Bua Jlemo3uty (memosuty). CTOPOHH BH3HAIOTH, IO yCi 3asBH NMPO PO3MILICHHS
0aHKIBCHKOTO BKJIAy (1€M03UTy)/3asBH MPO pO3MilIeHHS OaHKIBCHKOTO BKJIAAY (IETO3UTY) Ha BUMOTY, Imignucani ElxekTpoHHUM miamicomM
KiienTa, € Takumu, mo marsepmkeHi Kiriearom ocoGucTo.

7.12.4. Tlignucana Enexkrponnum miamucom Kiienta 3asBa mpo po3MillieHHS OaHKIBCHKOTO BKIamy (Iemno3uty)/3asiBa mpo
poO3MillleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3UTYy) HAa BUMOTY Yy pa3i NPUIHATTS MO3UTHBHOIO DIllleHHs MO0 HajaHHs baHKIBChKOI mocmyrn
miAnucyeThes (MOroaKyeThes1) baHkOM 3 BUKOPHCTaHHSAM €IEKTPOHHOTO TiUCY yIOBHOBaXKEHOI ocobn baHky.

7.12.5. Croponu, kepytounch crarrero 207 L{uBinbHOr0 Kogekcy YkpaiHu, JOMOBHIIHCH 1 OTOJDKYIOTBCS 3 THM, IO ITiIHCaHi
BiamoBigHO 70 1. 7.12.4 3asBa mpo po3MilieHHsT OaHKIBCHKOTO BKJIAAY (IETO3HTY)/3as1Ba PO po3MilIeHHs! 0aHKIBCHKOTO BKIIATy (IEMO3HTY)
Ha BUMOTY Ta BUWHEHHS PABOYMHIB, 10 MOB’s13aHi i3 po3mimentsm Briraznis (nemo3utis) Kitientis y Cucremi FreeBank, 3 Bukopucrantsm
EnexTpoHHUX MiAMICIB BBAXXAIOTHCS MiINHCAHUMH BiAMoBiqHO KiTieHTOM Ta yoBHOBa)XeHOI0 0c00010 baHKy, Take MOTOKECHHS € BUTBHUM
BoueBHsiBIIeHHSAM CTOpiH, BIIIIOBiTa€ iX BHYTPINIHIN BOJI Ta KOJHUM YNHOM HE MOPYIIYE iX 3aKOHHMX IPaB Ta IHTEPECIB.

7.12.6. CTOpOHU JOMOBHIIUCH 1 MOTOUKYIOTBCS 3 TUM, 1[0 3asBa PO PO3MIIICHHs OaHKIBCHKOTO BKJIAIY (Iemo3uTy)/3asBa mpo
po3MileHHs 6aHKIBCHKOTO BKJIQAy Ha BUMOTY (eno3uty) pazom 3 Y JIBO Ta 3asBoro-3rooro npo npuenHanis 10 Y JIbO cknanaroTs e 1uHui
noKyMeHT — Jloroip 6aHKiBChKOTO BKJIaay B po3yMiHHi cT. 1058 Lusinsroro Kogekcy Ykpainu.

7.12.7. [oroBip OaHKiBCbKOTo BKIany (zmemo3uty) (3asBa Mpo po3MilleHHS OaHKIBCBKOrO BKIAAy (Iemno3uTy)/3asiBa Ipo
po3MimieHHsT OaHKIBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), IiJIHCAHWN 3 BUKOPHCTAaHHSAM EJEKTPOHHUX MiANHCIB, y MOPSIKY,
nepen0aueHOMy Yy 3a3Ha4YeHHMX BHIIE MYHKTaX, BBXAEThCS TAKUM, LIO YKIAACHUH 3 JOJep)KaHHSAM MHCHMOBOI (Gopmu, i He MOxke OyTn
BU3HAHHUM HEIIHCHUM Yepe3 HOro eneKTpoHy popMy Ta/abo BiACYTHICTH BIACHOPYYHOTO mimucy Kiienra.

7.12.8. Kiienar migmucanasM JloroBopy OaHKIBCBKOTO BKIany (Aemo3uty) (3asBH NIPO pPO3MIIIEHHS OaHKIBCHKOTO BKJIAY
(meno3uty)/3as1BU PO PO3MIlIEHHS 0aHKIBCHKOTO BKJIAly Ha BUMOTY (Iero3uTy)) 3 BukopuctanusaM EIT minTBeppKye Te, 1o BiH YCBiZOMIIIOE
pH3HKH, OB’ s13aHi i3 BukopuctanHsM EIT (30kpemMa, ajie He BUKIIIOYHO: PU3HKH €JIEKTPOHHOTO IIaXpaicTBa TPETiX 0Ci0, pU3UKH OTPUMAaHHS
OJTHOPA30BOTr0 HU(POBOro Mapojsi TPETIMU 0COOaMHU TOIIO), a TAKOXK MpHMae Ha ceOe BCi Taki PU3MKH, Ha SIKi BiH MOXKE HapakaTHCS Y
3B’s13Ky i3 BUKOopucTaHHsAM HEM EIT.

7.12.9. 3 moMeHTy HamaHHS 3asBH IIPO PO3MIIIEHHS OaHKIBCHKOTO BKJIAAY (AEMO3MTY)/3asiBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIAy (IEMO3MTY) Ha BUMOTY y HOPsIKY, nepexdaueHomy Buiie, KimieHt popydae banky crucaté rpomoBi komrH y cymi Briany, 1o
PO3MILIYEThCS, 3 paXyHKY/paxyHKiB, mo (Oyne/0ynyTh) Binkputuit/Binkpuri Kimienry y banky, ta 3apaxyBaTu ix Ha Bkiagauii (Jemo3uTHUI)
paxyHok Kiienra.

7.12.10. [oroBip 0aHKiBCHKOTO BKJIaAy (EMO3UTY) HAOMPAE YHHHOCTI 3 MOMEHTY Horo mignucanHs CTOpOHaMH 3 BUKOPUCTaHHIM
EnekTpoHHHX MiANKCIB Ta 3apaxyBaHHs cyMH Bxiany, 3a3Hadenoi y 3asBi mpo po3MilieHHs1 OaHKiBCHKOTO BKIaLy (aemno3uTy)/ 3asBi mpo
po3MmilieHHs DaHKIBCHKOTO BKJIaay (ICMO3UTY) Ha BUMOTY, Ha BiagHuii (eno3utHuii) paxyHok (nara 3amydeHss Jlenosury).

7.12.11. CropoHH AOMOBWINCH, IO y BUIAJIKY, SKIIO 3asBa PO PO3MilleHHs OaHKIBCHKOTO BKJIaay (memno3uTy)/3asiBa Impo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (Iemo3uty) Ha BuMmory Bin Kiienta Oyma oTpmmana bankom micis OmepariiiHoro gacy abo He B
Onepauiiinuii (pobounmit) neHs, Bxnax Oyne BBakaTnch posmimieHnM y nepummii Onepaniifauii (po6ounii) neHs baHKy micist oTpUMaHHS
3a3Ha4eHOi 3asBU PO PO3MIIIEHHS BKJIALY (JECTIO3UTY).

7.12.12. Hancunanusim y Cucremi FreeBank 3asiu mpo po3mimnieHHst 6aHKIBCHKOTO BKJIALY (Iemo3uTy)/3asBH MPO PO3MIIICHHS
0aHKIBCEKOTO BKIaMy (Zermo3uty) Ha BuMory KutieHT miarsepmkye, mo yci ymoBu Bkiany (nemo3uty) fomy BimoMi i 3po3yMii, HiATBEpIKYE
CBOIO 3rofy Ha oopMiIeHHS Brnany (1emno3ury) Ha BUSHAYCHUX YMOBaX.
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7.12.13. HapaxyBaHHS IIpOLEHTIB, MOBEpHEHHsI BKiIamy, MOXOBXKEHHS CTPOKY 3alydeHHs Bxmamy Ta iHmi Iii, o cToCyroThCs
(po3mitenns) Bxianais ta He Oy omucaHi y IbOMY PO3/ii, 3MICHIOETHCS Y TIOPSIKY, 3a3HaueHoMy y po3aini 3 YIBO.

7.12.14. Kuient 3a BracHHM Oa)kKaHHSIM MOXe pO3ApYyKyBaTu odopmiieHuit J[oroBip OaHKIBCBKOrO BKJIamy (AEMO3HTY),
CKOpHCTaBIIHCh MOsKiHBOCTAME Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIMBOCTI) Ta/ab0 MOKe 3BEPHYTHCS 0 BimtineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO IpUMipHHKa J[oroBopy OaHKIBCHKOTO BKIAAY (IEMO3UTY) y APYKOBAHOMY BUIJISAL.

7.13. Craryc indopmanii

7.13.1. CropoHu 3romHi BU3HaBaTH HaHi 3a omeparismu 3a Paxynkom KirieHTa Ha eneKkTpoHHMX HOCISX iH(poOpMamii B SKOCTI
JIOKa3iB JUISl BUPIIIEHHS CHODIB.

7.13.2.  Croponn aifinum 3roam i KitieHT Ge33anepedHo morouKyeThes i3 TUM, 1o Horo mpaBo JIMCTaHIIHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBax, 3a3HadeHuX y oMy Y/IBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BigKpuUTi a00 OyoyTh BIIKpHUTI Y MaiilOyTHEOMY y baHKy.

7.14.0cob6uBOCTi KyniB.Jai/mpoaaxy 0e3roTiBkoBoi iH03eMHOI Baa0TH 3 BUkopuctanusaM Cucremu FreeBank

7.14.1. Onmnepauii 3 KymiBii Oe3roTiBKOBOi iHO3EMHOI BAaJIIOTH 3IIHCHIOIOTbCA 0e3 OOMEXKEeHHS 3a CyMOI0, SKIIO IHIIE He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMYy YHCIi HOPMAaTHBHO-NIPAaBOBUMHM akTamu HamioHameHOro GaHKy VYKpaiHH, a TakoX
BHYTpIIIHIME JToKyMeHTaMH banky 6e3 HasBHocTi y KiieHra mincraB/3000B'si3aHb y iHO3eMHiN BamioTi. bank Moxxe camocriitHo, 6e3
JoAaTKOBOro abo momepeaHsoro moBimomiieHHs KitlieHTa, BCTQHOBIIOBATH Ta 3MIHIOBaTH OOMEXEHHS IOJO0 CyMH orepamii 3 KymiBii
0e3roTiBKOBOI iHO3eMHOT BaJIFOTH 0€3 0OMEXCHHS B KUIBKOCTI TaKUX pasiB.

7.14.2.  Onmnepariii 3 npoaaxy 06e3roTiBKOBOT iHO3eMHOI BATIOTH 3/IHCHIOIOTECS 6e3 00MeKeHHsI 3a po3MipoM oneparii. [Tpu oMy
Bank Mae mpaBo caMOCTIHO BCTAHOBIIIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJJ0 CYMH OIepaii 3 Mpoaaxy 0e3roTiBKOBO1 iHO3EMHOT BaJIIOTH
0e3 10JaTKOBOTo ab0o IonepeIHbOro nosinoMineHHs KitienTa Ta 6e3 00MeXeHHS B KITBKOCTI pa3iB TaKuX 3MiH.

7.14.3. Omnepamuii 3 KymiBii /mpogaxxy 0e3roTiBKOBOI iHO3eMHOI BaTIOTH 3IiHCHIOIOTHCS 3a KypcaMHd KYIIBII Ta OPOJAxy, IIO0
nitote B baHky Ha wac mpoBeseHHs omepariii. baHk mogeHHO Ha mMo4YaTKy po6O0Yoro JHS BCTAHOBIIOE HAaKa30M (PO3MOPSIKEHHIM) KypcH
KYIIBII Ta IPOJaXy IHO3EMHHX BaJIOT. baHK Mae paBo 3MiHIOBATH KypCH KYIIBII Ta IPOAAXY IHO3EMHUX BAIIOT IPOTATOM JHS BiJIIOBITHO
110 BUMOT' HOpMaTHBHO-TIpaBoBuX akTiB HBY i 3akoHonaBcTBa Ykpainu. Kypcu BamoT po3milyroTees Ha caiiti: www.creditdnepr.com.ua.

7.14.4. 3 meroro 3xilicHeHHs omepalii 3 KymiBii/mpoaaxy 0e3roTiBKoBOi iHO3eMHOI BamtoTH KitieHT 3a nomomororo Cuctemu
FreeBank ogopmittoe ta Hanpasiisie 10 banky JlucraHmiiine po3nopsiKeHHs, ke € 3as1B80t0 KitieHTa mpo KyImiBio abo nmpoaax 6e3roTiBKoBoi
iHo3emHoOi BamoTH. [lpu dhopmyBanHi JucraHmiliHoro posnopsmkeHHs KimieHT 3a3Hauae HACTYIHI MapaMeTpH OIeparii: cyma, BaiioTa.
KiienT miaTBepmKye CBOIO 3rofy 3MIHCHUTH ONEpamilo 3 KYyMiBIi/MPpomaxy Oe3roTiBKOBOi iHO3EMHOI BaJIOTH 3a KypcoM baHKy mumixom
mignucanHs JucraHmiiHoro posnopsmkeHHs EmextponHum miamucoMm. CTOpOHM BH3HAIOTH, IO ENEKTpOHHHME NOKYMEHT, 3aBipeHHI
Enextponnum miamucom KitienTa, € Takum, 1o miareeppkennii Kiienrom ocobucrto. KimieHT Moxe 30iiCHUTH BiIKIMKaHHS JJucTaHIiHHOTO
PO3TOPSAIKEHHS Ha KYIiBIIIO/ IPOIaK OE3rOTIBKOBOT iIHO3EMHOT BATFOTH IO MOMEHTY IiIIKCAaHHS HOro EIEKTPOHHUM ITiIITHCOM.

7.14.5. bBanx He BUKOHYe J[McTaHIIHE PO3TOPSKEHHS 3 KYyIIiBIIi/IPOaaxy 0e3roTiBKOBOT iHO3€MHOT BaIIOTH:

* SIKIIO I BUKOHAHHS Omepallii HeqocTaTHhO KoITiB Ha Paxynky Kitienra;

* sskmio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHaNbHIN BaioTi B baHky;

* sgxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JMIT Ha omeparii KymiBJi/mpogaxKy Oe3roTiBKOBOi iHO3EMHOI BAIIIOTH Y PO3MIpi,
BH3HAUYEHOMY HOpMaTHBHO-TIpaBoBUMH aktamu HBY, 3akoHonaBcTBOM Ykpainu abo bankom;

* K0 baHK BUKOHY€e TOKYMEHT PO apemT abo MpUMYyCOBe CIHCAHHS KOIITIB 3 PaxyHKy, skuii BHKOPHCTOBY€eThCsl KitieHTOM MTst
KYTIiBIIi a00 MpOJaKy iHO3EMHOT BaJIIOTH;

* B IHIIMX BHMAJKaX, epea0adeHuX YNHHUM 3aKOHOAABCTBOM Y KpaiHH.

ITpo HeBukoHnauHs EnexrpoHHoro nokymenta bank nosinomiisie KitieHTa B MOMEHT 371iHiCHEHHS onepailii i3 3a3Ha4eHHsIM IPUYNHH
TAKOTO HEBUKOHAHHSI IIJIIXOM BUBE/ICHHS €IeKTpOHHOTro noBinomieHHs y Cucremi FreeBank.

7.14.6. 3 momeHTy HajaHHs J{MCTaHIIITHOTO PO3IOPSIKEHHS y IOPSIIIKY, TepeadadeHomy Buiie, KiieHT nopyvae banky crimcatn
KOIITH 3 BIACHUX PaxyHKIB [T KyTiBJIi/IPOAaXy 1HO3EMHOI BAIOTH 3 MOJANTBIINM 3apaxyBaHHAM KOIITiB Ha BiacHI Paxynku Kiienra.

7.14.7. Tadopmamis npo cymy KymieHoi abo mpomaHoi iHO3eMHOI BallOTH 3a3HaydaeThcs y Bummcni mpo pyx KOIITIB, IO
HazmaeTtbess KiieHTy B mopsaky Ta crpoku, mependadeHi mum Y/BO. CTOpoHH JOMOBHINCH, HIO y BHINAAKY, fAKmo Jucranmiiine
posnopsmkerHs Bin Kiienra Oyno orpumano bankom micist OnepaniiiHoro gacy abo He B OmnepamiiiHuii (poOoumii) neHb, omepamis 3
KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxena y Bumumcni y nepumii Onepauilinuii (po6ounii) neHp baHky micisi oTpuMaHHS
3a3Ha4eHoro JIMCTaHIiHHOTO PO3MOPSPKEHHSL.

PO31JI 8. CEPBIC EJIEKTPOHHUX '’AMAHIIIB

8.1. Bamk no orpumanns Bix Kiienra (Jepsxarens TLnaTi>KHOT KapTKK) TTOBIIOMIICHHSI TIPO 3a00pOHY TOKEHi3allil, HaIAl0uH MOCITyTH
3a M Y/IBO, BuxoaunTs 3 Toro, mo KimieHT (BIacHHK paxyHKY), He 3a00poHs€e TOKeHi3amiio KapTok/momaTkoBUX KapTOK, BUITYIIEHHX 3a
fioro paxyHkoM. KitieHT Moxke roziati 3asiBy npo 3a00poHyY TOKeHi3alii Bcix abo okpemux KapTok/noiaTkoBUX KapTOK, BUIYLIEHHX 3a HOTO
paxyHKoOM (-MH), HUIIXOM 3BepHeHHs 10 KoHTakT-1leHTpy 3 npoxomkeHHIM ineHTrdikanii. KnieHT Moxxe ckacyBaT paHille MOAaHy HUM
3asBy Mpo 3a00pOHY TOKEHi3allil B Toi camuii croci, B sikuii 3asBa Oyna mojaHa.

8.2. Tokenizamiss Ta onepanii 3 BukopuctanHsiM CepBicy €NEKTPOHHMX TaMaHILIB BHKOHYETbCS JIMIIE 3a JAiHCHHUMH
KapTKaMu/I01aTKOBUMH KapTkaMu ruiatixaoi MIIC 3a HasBHOCTI TeXHIYHOI MOKIUBOCTI B baHKy.

8.3. [lns 3milicHEeHHS pO3paxyHKIB 3a jgoromororo CepBiCy eNeKTpOHHHX TaMaHIB, HEOOXiZHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIIW BiJMOBIHI PEKBI3UTH TaKUX KApPTOK B MOOUTPHOMY JIOJATKY.

8.4. IlinxmouenHs CepBicy eNeKTPOHHHX TaMaHIIB HA MOOITBHHUN MPUCTPIN 3AIHCHIOETECS 3 BUKOPUCTAHHAM ITiJJKa30K MOOITBHOTO
JIOJIaTKYy.

8.5. BaHk 3xiiicHIoe epeBipKy BBEICHUX B MOOINBHUIN JOAATOK PeKBi3uTiB [naTi>kHOT KapTKH (HOMEp KapTKH, TEPMiH Jil KapTKH, KOJ
CVC2/CVV2), a Takox, y pa3i HeoOxigHocTi, mpoBoauTh ABTeHTHdiKaLit0 epxaTerns kapTku. KapTka noBuHHa OyTH AilicHa.

8.6. Asrentudikauis Jepkarens 3aiiicHioeTsest bankom oHuM i3 croco6iB (Ha BuGip Jeprkarens abo y pasi, KO iHIMH crnoci
aBTEeHTU(]IKALIT € HE BAAIUM):

8.6.1. Buxopucranusam oxHopazoBoro IudposBoro mapons (OTP-maponst), Hanpasnenoro J[lepskaremo kaptkm B SMS-
noBinomiieHHI/Push-noBigomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2.11Inaxom npoxopkeHHs [lepikareneM KapTKU IpoLeIypH NepeBipky yepe3 KoHTakT-1ieHTp y nopsaky, BcTaHoBIeHOMY baHkoM.

8.7. Ilicms ycmimHOI peectpanii KapTtku B MOOLTEHOMY IOAATKy B 3aXHIIEHOMY CXOBHUIII MOOUIBHOTO IPHCTPOIO (GOpMyeThCS 1
36epiraeTbest TOkeH. TOKEH 103BOJISIE OJHO3HAYHO ineHTHU(iKyBaTH KapTKy, 110 BHKOPHCTOBYETHCS IIPH 3/ IICHEHHI IIATEXIB 3a JOIIOMOT 010
CepBicCy eleKTPOHHUX TaMaHIIiB.
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8.8. B Cepgici enekTpOHHUX TaMaHIiB (GIiKCYETHCS AECATh OCTAHHIX ONEpaIliif 3a KOXKHOIO 3apeecTpoBaHOIO B CepBici €IeKTPOHHUX
ramaniiB Kaptkoro (ictopist onepariiit).

8.9. Ilpwm nHasBHOCTI fAekinbkox KapTok, 3apeectpoBanux B CepBici eeKTpoHHUX ramaHLiB, Jlepkarens Kaptku Mosxe Bubparu Kaptky,
3 BUKOPUCTAHHAM SIKOi OyIyTh 311HCHIOBATHUCA TUIATEXK] 32 yMOBUaHHAM B CepBici eleKTpOHHUX TaMaHILIiB.

8.10. [eprxarens 3 Bukopuctanusim CepBicy eleKTpOHHUX FAMAHIIB 3a JOMOMOTO0 BiIIOBITHOTO MOOITEHOTO IPHCTPOIO MOXKE:

- 3xilicHIoBaTH 1UIaTexi yepe3 POS-tepminal, ocHamenuit rexnosorieto NFC;

- 3/IiICHIOBATH TIJIaTeKi B MOOUTPHHX J0JaTKax Ha MOOUIBHOMY IIPHUCTPOI 1 Ha caifTax, sKi MATPUMYIOTh po3paxyHKH depe3 Cepaic
€JIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxxarens Kaptku 3xificHioroun miatix 3a gomoMoroio CepBicy eIeKTpOHHHMX raMaHIliB, peectpaiio KapTku B MoOiLTEHOMY
JIO/IaTKy, BAKOPHCTOBYIOUH IIPHU L[bOMY OJIHOPa30BUH LU(POBHUIi MapoIIb/BiTOUTOK HANBLIS, HIATBEPPKYE BUHUKHEHHS | BHKOPHCTAHHS HUM
aHayora BJIacHoOpy4Horo migmucy. [epxarens KapTku Bu3Hae, mo GopMyBaHHS HAM €JIEKTPOHHOTO JOKYMEHTY JUIS 3AIHCHEHHS IUIAaTeXy
3a rorroMororo CepBicy eeKTpOHHHX F'AMAHIB, € aHAJIOTOM BIIACHOPYYHOTO MiNHCY JOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bunanenss ninkmodeHoi kaptku i3 CepBicy eIeKTPOHHHUX I'aMaHI[B 3/ CHIOETHCS IUITXOM BHIAJICHHS TOKEHY 3 MOOIIBHOTO
JIOIATKYy.

8.13. Jleprkatenb 3000B’A3aHUIl BUAAIUTH TOKEH 3 MOOITBHOTO OJATKY Ta BUIAIHUTH MOOLIBHUI 10JaTOK 3 MOOLIBHOTO MIPUCTPOIO Y
HACTYITHUX BUIIAJIKaX:

- y BUINAJIKaX 3J1aMy MOOUIEHOTO MpHCTporo [eprkaTero abo migo3pu Ipo 371aM;

- OJIeprKaHHs TPETIMH 0CO0AMHU JOCTYITY 10 MOOLIFHOTO IIPHCTPOI0 a00 BUHUKHEHHS Mi03PH MPO Iie YH IHIIIE ITOPYIICHHS Oe3neKH
Ta JOCTYITY 10 MOOLITEHOTO MPUCTPOIO Ta/ab0 MOOITBHOTO IOAATKY TOLIO;

- nepe] 3HHIIEHHSIM MOOUIBHOTO IPHCTpOI0 abo Iepenadelo B KOPHCTYBAaHHS iHINIM 0coOi Ta iHIIMM BHOYTTSM MOOLIEHOTO
MIPUCTPOIO 3 BOJOAIHHS [lepikaTens, sike BiIOyBaeThCs 3a HOTO BOJECBUSABICHHIM, a00 6€3 TAaKOTO BOJICBUSIBIICHHS.

8.14. BujaneHns TOKeHy MOe 3iiicHioBatucs bankoM y pasi 3BepHennst epxarens 1o KoHrakr-meHTpy, Horo imeHtudikarii ta
OTpUMaHHS MOBiOMIICHHSA Bix JlepskaTeis mpo 03HaKA KOMIPOMETAlii TOKEHY.

8.15. Jleprxateisib po3yMi€ 1 OTOKYETHCS 3 THM, IIIO:

- HE BCl IOpuAnYHI 0co0H Ta Hi3udHI 0COOU-TIIANPHUEMIT], SKi 3AIHCHIOIOTH peai3alio TOBapiB, BAKOHAHHS pOOiT, HaJaHHS IOCIYT,
a TAaKOX He BCI yCTaHOBH, IKi HAAIOTh (hJiHAHCOBI MOCITYTH, MOXKYTh 3a0€3II€YNTH MOXKIIMBICTB OILIATH 3a J0IoMorolo CepBicy eneKTpOHHIX
raMaHlIliB;

- IUIATDKHI CHCTEMH, YCTAaHOBH, SIKi HATAIOTh (PiHAHCOBI MOCIYTH, MOXKYTh BBOAUTH OOMEXKEHH:, 30KpeMa, 3a CyMaMH OIepamii 3
BUKOpUCTaHHSAM CepBicy eJIEeKTPOHHUX F'aMaHI[iB Ta BCTAHOBIIOBATH CBOT KOMICIT III0JI0 TaK¥X OIepaii;

- 3/1iHCHEHHS omepaiiii 3 BuKopucTaHHsAM CepBicy eNeKTPOHHIX FaMaHIIiB MOKe OyTH 0OMexXeHO (PyHKIIOHATBHICTIO IPOTPaMHOTO
3a0e3MeYeHHs] MOOLTEHOTO TIPUCTPOIO, B TOMY YHUCIi, MOOITBHOTO JI0JaTKY;

- TOCTYI, BUKOPUCTAHHS 1 MOKJIMBICTh 3AIHCHEHHS OIepalliil 3 BUKOpUCTaHHSIM CepBiCy eNeKTPOHHUX T'aMaHIiB HAJIEKHUThH Bif
CTaHy Mepex 0E3POTOBOTO 3B’ A3KY, BUKOPHCTOBYBAaHHX 1IHTEPHET-TIPOBAHICPOM;

- 3 OyIb-SKUX MHUTaHb, OB’ SI3aHUX 3 TEXHIYHOIO MiATPHUMKOI MOOLIEHOTO MPHUCTPOIO, BUMOTaMH 0 IIPOTPAMHOTO 1 armapaTHOTO
3abe3nedeHHs [eprkatens KapTku mOBHHEH 3BepTaTUCs O€3MOCEPEIHBO 0 CEPBICHOTO IEHTPY BUPOOHNKA TAKOTO MOOITFHOTO MPHUCTPOIO;

- MOPSAIOK OTpUMaHHS 1 00poOku Oymb-skoi iH(opMarmii, oxepKyBaHOI IHTEPHET-POBAEpOM B TIPOIeCi BHKOPHUCTAHHSI
Hepxarenem Kaptku CepBicy eneKTpOHHHIX FaMaHIIiB, PETYIIOETHCS TOTOBOPOM Mix JlepikareneM Ta iHTEpHET-TIPOBalepoM;

- IHTEpHET-TIpoBaiiiep, OrepaTop MOOITEHOTO 3B 13Ky, SIKHM KOPHUCTY€EThCs lepikaTens, iHIm ocobu, 3a1isHi B 3a0e3neueHHi poOoTH
CepBicy eJeKTpOHHUX TaMaHI[iB, MAaIOTh CBOT YMOBH OOCITyTOBYBaHHS 1 MOMITHKM KOH(ineHniiHOCTI. [lepenaroun 3a3HaueHIM 0cobaM cBOi
MIEPCOHANBHI JTaHi, BUKOPHCTOBYIOUH ITOCIYTH a00 BiJBIAYIOUM CalTH B Mepexi [HTepHeT 3a3HaueHnx oci0, [epkaTens npuitMae ix yMOBH
00CITyrOBYBaHHS 1 MOJITUKU KOHQIACHIIHHOCTI.

8.16. Jlepkatesib yCBIIOMIIIOE TiJBHIINEHUH PHU3UK Ta PO3yMi€, IO NMpU BUKOpUCTaHHI CepBiCy €NEKTPOHHHUX TaMaHI(B JOCTYH 10
MOOiIBHOTO TpucTporo  Jlepkatenst Oe3mocepenHbO BIUIMBAE Ha MOXJIMBICTE HecaHKIiOHOBaHMX JlepxkareneM omepamid 3a
Kaprkoro/nonarkosoro KapTkoro, a oke [lepxatenab caMOCTiHHO Hece BiANOBIIaNBHICTD 3a:

- KOH(QIiIeHIiiHICTh onHOpa3oBux mapodis, I1IH, iHmmx 3aco6iB moctymy [epikartens 10 MOOUIBHOTO MPUCTPOIO, MOOLIBHOTO
JIOAATKY, KApTKH/I0IaTKOBOT KapTKH;

- HasiBHICTH OOMEKEHb OCTYIY A0 MOOUIBHOTO MPHUCTPOIO (CHCTEMAaTWYHE OJIOKYBaHHS TOINO) Ta HANiHICTH Ta JOCTATHICTh
obpanux /[lepkareneMm 3aco0iB OOMEXEHHS JOCTYIy JIO MOOUIBHOTO MPHUCTPOIO (MapoJiB, GiOMETpUYHMX ileHTH(]IKAaTOpiB, 4aCOBHX
iHTepBaNiB OJIOKYBaHHS TOILO), 32 HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHMX HPOrpaM, BCTAHOBJICHHX Ha HbOMY MOOLTBHHM
JIO/IaTKOM,;

- omepauiii, 3aifcHeHHi 3a gornoMororo CepBicy eNeKTPOHHUX FaMaHIli, 32 HAsSBHOCTI TEXHIYHUX MOXJIMBOCTEl baHKy HalaBaTH TaKy
nociyry, Ha MoOUIbHOMY pHCTpoi Jleprkarens;

- CBO€YACHE TOBiIOMIJICHHS BaHKy Npo HeoOXinHicTh OJIOKYBaHHS TOKEHY, B TOMY YHCII, ajle HE BHKIIOYHO: y BHIAJKaX 371aMy
MOOITEHOTO MPUCTPOIO Jleprkaresis TpeTiMH 0co0aMHu, BTPATH/BUKPaACHHs a00 MOMIKOKEHHS MOOITBHOTO MPUCTPOIO, OJIEPKAHHS TPETIMU
0cobaMu JIOCTYITy 10 MOOUITFHOTO MPUCTPOIO0 a00 BHHUKHEHHS MMI03PH MPO T€ YH iHIIE TMOPYHNICHHS OE3IeKU Ta JOCTYITY 1O MOOLTEHOTO
MIPUCTPOIO Ta/ab0 MOOIITBHOTO AOATKY TOIIO;

- BHUJAJICHHS TOKEHY 3 MOOITBHOTO IOJATKY Mepel BUAATECHHSIM MOOIIBHOTO JOAATKY 3 MOOILIEHOTO MPHCTPOIO;

- BHJAJICHHS MOOLIBHOTO JOJATKy Ieper Iepenadelo MOOITBHOrO MPUCTPOIO Ha MepepoOKy, Mepes 3HMILSHHSIM, Meperadyeio B
KOPHCTYBaHHs a00 y BIACHICTh TPETiii 0c00i Ta iHIINMM BHOYTTSAM MOOGLIBHOTO MPUCTPOIO 3 BosoAiHH Jleprkatens, sike BinOyBa€eThes 3a fioro
BOJICBHSIBIICHHSIM 200 0€3 TaKoro;

- BHKOHAHHS IHCTPYKIIiH Ta MpaBui poOOTH 3 MOOLITEHUM JJOAATKOM.

8.17. Bauk BiamnoBigae 3a:

- 30epe)KeHHsT TPOIIOBUX KOIITIB Ha paxyHKy [lepskarens KapTku Ta BUKOHaHHs omepaliii 3a paxyHKOM 3a YMOBH JOTPUMAaHHS
Hepxarenem Kaptku ymoB nporo ¥ IBO, tapudis;

- HEBHKOHAHHS CBOiX 3000B’a3aHb nepex Jeprxxarenem KapTku BianoBiaHO N0 YHHHOTO 3aKOHOAABCTBA.

8.18 baHk He Hece BiJNOBiaIbHOCTI 3a:

- po6oty CepBicy eNeKTPOHHHUX raMaHIIiB;

- HEMOXJIMBICT 3xilicHenHs [epxarenem Kaprku onepaniii 3a gornomororo CepBicy eeKTpOHHUX FAMAaHIIIB;

- Oynb-sike OJIOKYyBaHHS, IPU3YITIHEHHS, aHyJIIOBaHHS a00 IPUITMHEHHS BUKOPHCTaHHS KapTKy/Io#aTKoBOT KApTKH 33 JOIIOMOTOI0
CepBicy eJIEKTPOHHUX TaMaHIIiB;

- KOH(OieHIiIHICT iHpOopManii, o 30epiraeTbest Ha MOOITEHOMY IIPUCTPOI, B MOOIIIEHOMY JOAATKY;
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- HiITPUMKY ONEpaIiifHOi CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oyap-sKOi TpeThoi 0COOM, IO 3AIMCHIOIOTHCA B MeXKaxX OOCIYroBYBaHHA MOOUIBHOTO nomatky, Cepsicy
€JICKTPOHHUX I'aMaHIIiB;

- Oyzap-siKi OOCTaBHHH, SKi MOXYTh II€pEpBAaTH, MEPEIIKOAUTH a00 IHIIMM YWHOM BIUIMHYTH Ha (YHKI[IOHYBaHHS MOOUIFHOTO
nonatky, CepBicy eIeKTpOHHHX TaMaHIIB (HEJOMyCTUMICTh MepeXi ormepaTopa MOOLIEHOTO 3B’SI3Ky, OOMEXEHHS 30HH ITOKPHUTTS MEpekKi
MOOITIBHOTO 3B 513Ky, epe0ol B Tofadi abo mepepuBaHHs 0e3{pOTOBOTO 3’€THAHHSA);

- 00CIyroByBaHHs 0E3POTOBHUX MEPEXK 3B’ 3Ky, CUCTEMY BiAKIIOUYCHHsI/IEpepHBaHHs 0€3IpOTOBOTO 3’ €THAHHSI.

8.19. bank He rapanTye KOH(IICHIIHICTE 1 Oe3MeKy eneKTpoHHOI nepenadi nanux Jepxkarens KapTkn guepe3 cTopoHHI MiAKITIOYEHHS,
sIKI He TIepeOyBaroTh mix KoHTpoieM banky. KondinenniiiHicTs Ta Ge3meka mepenadi JaHUX 3a0e31eUyIOTHCS BIATIOBITHO O PETJIAMEHTIB
Kowmmanii, siki Hafarots CepBic eIeKTPOHHUX raMaHIIiB.

PO31J1 9. YMOBHU 'APAHTYBAHHS BKJIAAIB ®OHIOM

9.1. ®oupx rapantye koxxuoMy KitieHTy (aiti 3a TEKCTOM [{bOTO PO3MiTy — BKIAAHKK) BaHKy BiIIIKOyBaHHS KOIITIB 32 HOTO BKJIAOM.
DOoHA BiJUIKOJOBYE KOLITH y PO3MIpi BKIaLy, BKIFOYAlOUH BiICOTKH, CTAHOM Ha JIeHb MOYaTKy mpouenaypu BueneHHs Ponnom baHky 3
PHMHKY, aie He Oijblle CyMH TPaHHYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA Iel JEHb, HE3AJICKHO Bil
KinbkocTi BiIaniB y banky. Cyma rpaHUYHOTO po3Mipy BiAIIKOMYBaHHS KOILITIB 3a BKJIaJaMu He Moxke OyTu MeHIoro 3a 200000 rpuBeHs.
AnmizicTpariBHa pana ®oHy He Mae IpaBa MPUIMaTH PillIeHHs PO 3MEHIISHHS IPAaHNYHOI CYMH BiJIIIKOYBaHHS KOIITIB 3a BKJIAaMH.

Bukonanus 3000B's13anp QoHAY Hepen BKIATHUKAMHU 3iiicHIOeTbcss POHIOM 3 JTOTPUMAaHHSAM BHMOT IOJO0 HaWMEHIIMX BUTPAT
®DoHay Ta 30MTKIB U1 BKIAIHUKIB y crocid, BuzHaueHui 3akoHoM Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIAAIB Qi3HUHHX 0Ci0» y TOMY
YHCITi OUITXOM Iepeadi aKTUBIB 1 3000B's13aHb OaHKY MPUHMAaIOUOMy 0aHKY, POAaxy OaHKY, CTBOPEHHS MEPEeXiAHOTO OaHKY MPOTATOM il
TUMYACOBOI aJIMiHIiCTpaLii a00 BUIUIATH BiIIIKOAYBaHHS BKJIQJIHUKAM y CTPOK, BCTAHOBJICHUI JIFOUUM 3aKOHOJAaBCTBOM YKpaiHH.

TapanTii @OHIY HE NOIIMPIOIOTECS HA BiIIKOAYBaHHS KOLITIB 3a BKJIaJaMH y BUIIAJKaxX, epea0aueHUX YHHHUM 3aKOHOAABCTBOM
VYkpainu.

9.2. BrimagHuk Mae 1mpaBo Ha OJiepiKaHHs TapaHTOBAHOI CyMHM BiJIIIKOTYBaHHs KOIITIB 3a BKJIQJAMH 3a PaXyHOK KomTiB QoHIy y
MeKax TPaHIYHOTO PO3MIpY BiIIIKOyBaHHs KOLITIB 3a BKJIAJAMU.

[Tix gac THMyacoBoi agMiHicTpanii BKIaTHUK HaOyBae paBa Ha OJIepKaHHs FApaHTOBAHOI CyMH Bi/IIIKO.{yBaHHS KOIITIB 3a BKJIaJaMH1
3a paxyHOK KomTiB PoHIY y MekaxX TPaHUYHOTO PO3MIipy BiJIIKOIyBaHHS KOIITIB 3a BKJIaZaMH 3a TOTOBOPAMH, CTPOK Mii AKHX 3aKiHYMBCS
CTAQHOM Ha JIeHb IT0YaTKy Hporeaypu BuBeneHHs PoHnoM BbaHKy 3 pHHKY Ta 3a JOroBOpaMu GaHKIBCBKOTO PaXyHKY 3 YpaxyBaHHSIM BHMOT
nyHKTY 9.4 1IBOTO pO3imy.

DoHZ Ma€ MPaBo HE BKIIOYATH JI0 PO3PAaXyHKY rapaHTOBAHOI CyMH BiJIIIKOJYBaHHS KOILTIB 32 JOTOBOpaMH OaHKIBCBKOTO PaXyHKY
JI0 OTPMMaHHs y TIOBHOMY 00cs131 iH(opMalii mpo onepattii, 31ii{CHeHI MIaTiKHOO CHCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MKHAPO/IHOIO).

Bumnara rapaHtoBaHOi CyMH BiJIIKOJYBaHHS 3a JIOrOBOpaMH OaHKIBCBKOTO PAaXyHKY 3IIHCHIOETHCS TIJIBKU ITCIsL OTPUMAHHS
®dongoM y moBHOMY 00cs3i iHpopManii po omepartii, 31iiiCHEHI IUIAaTIXHOI0 CUCTEMOIO (BHYTPILIHBOAEPKABHOIO Ta MKHAPOIHOIO).

[MignucanHsM 3asBU Mpo Po3MillleHHs! OaHKIBCHKOTO BKJIaay (erno3uty)/3asBy Mpo pO3MIillleHHs] OaHKIBCHKOTO BKJIAJy Ha BUMOTY
KiienT miarBepmkye, mo BiH po3ymie Te, mo DoHI MOXe BIIMOBUTH Y BiOIIKOTyBaHHI KOIUITIB 32 BKJIAJOM 3a BIIICYTHOCTI OpHTiHAIY
npuMipHUKa JloroBopy 0aHKiBCHKOTO BKIIaIy y APYKOBAHOMY BHTJISI.

9.3. ®oHJ rapaHTYy€E BiANIKOJYBAaHHA KOIITIB 32 BKJIAI0OM, SIKWil BKIIATHUK Ma€ y baHKy, 1110 y MOAaIbIIoMy peopraHi3yBaBcs IUIIXOM
MIEPETBOPEHHSI, Ha THX CAMHUX YMOBAX, IO 1 10 peopraHizarii.

9.4. doHp He BIAIIKOIOBYE KOIITH: NepeaHi baHKy y noBipue ynpapiiHHI; 32 BKJIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKJIAJIOM,
MiATBEPPKCHUM OIAJIHUM (JCTO3UTHUM) cepTH(IKaTOM Ha Ipel’ sBHUKA; po3MillleHi Ha Bkiaa y baHky oco6oto, sika € moB’s3aHoto 3 bankom
0co00t0 200 Oyna Takol 0co00I0 MPOTITOM POKY 10 JHS MPUIHHATTA HarioHansHUM GaHKoM YKpaiHM pillleHHs Mpo BigHeceHHs baHky no
KaTeropii HerIaTocpoMoXkHuUX (y pasi npuiHsITTS HaumioHansHuMm GaHkoM YKpaiHH pilIeHHS PO BiJKJIMKaHHS OaHKIBCHKOI JilleH3ii Ta
JKBiAanito 0aHKY 3 MiJICTaB, BU3SHAYCHUX YaCTHHOIO APYrolo ctaTTi 77 3akoHy Ykpaiau «IIpo OaHKH i 6aHKIBCHKY HisTIBHICTHY, — MIPOTSATOM
POKY 11O IHS MIPUKAHATTS TAKOTO PillleHHs); po3MilleHi Ha Bkinax y banky ocoboro, sika HamaBana banky mpodeciiiHi mocmyru sk ayIuTop,
OIIIHIOBAY, y pa3i AKIIO 3 THs NMPUIMHEHHS HaJaHHS MOCIYT 10 THS NpUHHATTS HarionansHuM 6aHKOM YKpaiHU pillIeHHs PO BiTHECEHHS
Banky 1o kxareropii HEIIATOCIIPOMOKHUX HE MUHYB OJIVH PiK (y pa3i npuiHsTTS Hamionansanm 6aHKOM YKpaiHH pilIeHHS PO BiKINKaHHS
GaHKiBCHKOI JineHsii Ta JikBifamnito baHky 3 migcTaB, BU3HAYEHUX YAaCTHHOIO ApyTroio craTTi 77 3akoHy Ykpainn «[Ipo Ganku i GaHKIBCBEKY
TUSUTBHICTBY, — OJIMH PIiK 10 THSI IPHHHSTTS TAKOTO PIllIeHHs1); PO3MillleHi Ha BKJIaJl BIACHUKOM icTOTHOT yuacti banky; 3a Bkianamu y bauky,
3a SIKUMH BKJIAJHUKM Ha IHIMBIAyaJbHii OCHOBI OTpMMYIOTH BiJ BaHKy HpOIEHTH 3a JOroBOpamMH, YKJIaJAeHHMH Ha yMOBax, IIO HE €
HNOTOYHMMH PUHKOBMMH YMOBAaMH BiANOBigHO a0 ctaTti 52 3akony Ykpainu «[Ipo OaHku i GaHKIBCBKY AisUIbHICTB», a0 MalOTh iHII
¢inancoBi npusiiei Big baHky; 3a Bki1agoM y baHKy, sIKII0 Takuil BKJIag BUKOPUCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e3neYeHHsT BUKOHAHHS
iHImoro 3000B's13aHHA Tepeq UM baHKOM, y TOBHOMY 00Cs31 BKIaQy A0 JHS BHKOHAHHS 3000B'A3aHb; 3a BKIagaMd y (QLTISIX 1HO3EMHUX
0aHKiB; 3a BKJIaJaMy y 0aHKIBCBKUX MeTalax; PO3MIlIeHI Ha paXyHKax, IO MepeOyBaroTh i apeliToM 3a PIlIeHHSIM CYIY; 3a BKJIAJIOM,
3aI0BOJICHHS BUMOT 32 SIKHM 3yITHHEHO BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 3amobiraHus Ta mpoTHIiIO Jierari3amil (BiIMABaHHIO) TOXO/IB,
oJiep)KaHNX 3JI0YHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAaHHIO PO3HOBCIOKEHHS 30p0i MACOBOTO 3HHILCHHS.

9.5. BimmkoayBaHHs KOIITIB 32 BKJIaJOM B iHO3EMHIll BaIOTI BiJOyBaeThCsl y HalliOHAIBHIN BaTIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIaay 3a odiuiffHUM KypcoM TpHBHI 0 iHO3€MHHX BAaJIOT, BCTaHOBIeHHM HamioHampHuM GaHkOM YKpaiHM Ha JIeHb TOYaTKy
nporuenypu BuseneHHs Qongom baHky 3 puHKY Ta 37iiCHEHHS] TUMYAcoBOl anMiHicTpalii BigmosigHo g0 crarti 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIaJiB (i3HUHHX OCIO».

9.6. V pasi npuitaarts Harmionansanm 6aHKOM YKpaiHM pillleHHS IO BiIKIMKaHHS OaHKIBCBKOI JineH3ii Ta mikBimariro banky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Npyroro crarri 77 3akony Ykpainm «[Ipo GaHku i GaHKIBCBKY NisSUIBHICTBE», POHI rapaHTye KO>KHOMY
BKJIaAHUKY baHKy BiIIIKOMyBaHHS KOIUTIB 3a BKJIAJaMH, BKIIOYAIOUM BiJICOTKH, Ha JICHb IOYATKy NpoueAypH TikBifganii bauky, ane e
OiyIbIIIe CyMH I'PaHUYHOTO PO3MIpYy BiIIKOyBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy MPUHHATTS TaKOTO PIMICHHS, HE3aIEKHO
Bifl KUTBKOCTI BKIa/1iB y BaHky.

BinuikoayBaHHs KOILITIB 32 BKJIaI0M B IHO3EMHIi BaTIOTI 341HCHIOETHCS Y HALlIOHAJIBHIH BatOTi YKpaiHH Micis epepaxyBaHHs CyMH
BKJIaay 3a oQiLiifHUM KypcoM IPUBHI 0 iHO3eMHOI BaJfOTH, BCcTaHOBJIeHNMM HamioHanbHuM OaHKOM YKpaiHU Ha JeHb [TOYATKY JiKBiaLil
Banky 3 mizncraB, BU3HaUEGHUX YaCTHHOIO APYroto crarTi 77 3akony Ykpainu «IIpo 6aHku i GaHKIBCbKY HisTbHICTBY.
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9.7. ®onp 3aBepiye BAIIATY FAPAHTOBAHUX CyM BiJIIKOYBaHHS KOIITIB 3a BKJIaJaMH Y JICHb IOJAHHS JOKYMEHTIB JJIsI BHECEHHS
110 €AMHOTO IepKaBHOTO PEECTPY IOPUANYHKX 0Ci0 3amucy npo Jiksigauio banky sk ropuguaHoi ocobu.

9.8. HapaxyBaHHs BIICOTKIB 3a BKJIaJaMH IPHITHHIETBCSA Y ICHb MMOYATKY Mpoleaypu BuBeaeHHs PoHIOM 6aHKy 3 puHKY (y pasi
npuiHATTA HamionansHuM O0aHKOM YKpaiHU pillleHHS Npo BIAKIMKaHHS OaHKIBCHKOI JilleH311 Ta JIiKBigauito 0aHKY 3 MiJCTaB, BU3HAUYECHUX
YacTHHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo GaHku i GaHKIBCBKY AiSUIBHICTB», — Y JCHb MPUHHATTS PILICHHS NPO BiAKIMKAHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIaIil0 0aHKY).

9.9. To yxi1aganus oroBopy (-iB) 6aHKiBCHKOTO BKJIaay, 6aHKIBCHKOTO PaxyHKY, sSIKIIO BkiaaHuK He Mae paxyHKiB y baHky, Bank
Hajgae BriIagHWKy HOBIOKY PO CHCTEMY TapaHTyBaHHS BKIAAIB (izmuHHMX oci0 (mami — [loBimka). JloBimka 30epiraeTbest y crpasi 3
FOPUIMYIHOTO OOPMITCHHS paxyHKy (-iB).

VY pasi ykimagaHHs JoroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(poOpMaUiiHMX, iHGOPMAIiIHO-TENIEKOMYHIKAIIHHUX CHUCTEM B
eNeKTPOHHI# GopMmi BKIagHUK oTpuMye J[OBiAKY 0 yKiIagaHHs JOrOBOpY (-iB) Mij 4ac 3aifiCHEHHs EPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
i1 oiepKaHHS IUIIXOM MPOCTABJICHHS BiAMOBITHOT BIAMITKH B CHCTEMI.

9.10. Micast ykiaganusi 1orosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepioj ix aii) CTOpOHH BH3HAUYMIA
HACTYITHUH c1Ioci0 mOPiYHOro HalaHHs BKIATHUKY JlOBiIKu:

- He mizHimre 01 rpyaHs KO)KHOTO HACTYITHOTO KAJICHAAPHOTO POKY ITiCJIs YKJIAAHHS TOTOBOpPY (-iB) OaHKIBCHKOTO BKIJIAZy, IOTOBOPY
(-iB) OankiBcbkoro paxyHky bank posmimae JloBinky, ¢opma skoi 3arBepikeHa Ponmom, Ha OdiuiiiHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BigmineHHsx banky Ha iHQOpMalifHHMX CTEHOAaX, 3 SIKHMH BKJIAJHUK
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO31JT 10. ZIOTOBIPHE CIIMCAHHSI

10.1 Ha mincraBi mosnokeHs riaBu 6 [HCTpyKIii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HALlIOHAJBHIM BAJIOTI, 3aTBEpKEHOT
noctanoBoto [Ipasniaasa HBY Big 21.01.2004 Ne 22 (3i 3minamu), Ta cratti 1071 LuBinsHoro KOAekey Ykpainu (31 3miHamu) KitieHT mopydae
Banky 3aificHIOBaTH TOTOBIpHE CIIUCAHHS 3 ypaxXyBaHHIM BHMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH:

- komTiB 3 PaxynkiB KiieHTa Ha KOPHUCTH TpeTiX 0ci0 3a omepallisMu, 10 HE MOB’sA3aHi 31 3MIMCHEHHAM MiANPUEMHHITBKOL
IISUTBHOCTI, @ TAKOK Ha iHII paxyHkH KiieHTa, mo ohopMittoeTsest ENeKTpOHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB KitieHTa y po3mipi 3ailiCHEHIX HUM omepauiii 3a [InaTi>kHO0 KapTKOI0;

- xomriB 3 PaxynkiB KitienTa u1s crimaTi KoMiciii, poneHTiB, mTpadis, eHi Ta iHIKX 1at, nepexdadeHux Tapugpamu baHky,
IpY HACTaHHI TEPMIHIB IUIATEXiB, y ToMy uncii cymy HecaHkuioHoBaHoro osepapadTy — He3aleXHO BiJ HNPUYMH ioro
BUHUKHEHHS,

- KOMICiif (ImaT), SKi CTATYIOTbCS NPH BIAKPUTTI (0QopMIleHHI) paxyHKy 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
MEepPiOINYHICTIO, BKA3aHOIO y Tapu(HOMY MAKeTi, Y TOMY YHCIIi 32 paxXyHOK JIMITY KpeAUTHOI JiHii ab0 oBepapadTy KOLITIB 3
PaxynkiB Kimienra, mo matoTs OyTH cruladeHi 3 MeToro noramieHHs 3aboproanocti Kimienra Ha xopucth banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta IHIINMH IDIaTEXKaMH, IO NependadeHi BiINOBiTHUME aoroBopamu, Tapudamu ta Y/IBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI HPOCTPOUEHOI 3a00pProBaHOCTI Ta/abo y BHIAAKY JOCTPOKOBOTO IOBEPHEHHS
KPEAUTHUX KOIITIB;

- xomriB 3 PaxynkiB KitienTa, 1110 MarooTh OyTu criadeHi KimieHToM 3a O0yab-s1K0k0 3a00proBaHicTio miepen baHkoM, 10 BUHHUKIIA
y pa3i HeBuKOHaHHA KitieHTOM CBOiX 3000B’A3aHb 32 OyIb-IKUMH JOTOBOPaMH, I10 odopmieHi Mixk Kitiearom Ta bankom;

- xomriB 3 PaxynkiB Kitienra, y Mexax cym, o musiraiots ciuiaTi banky 3a muM Y 1BO npu HacTaHHI TEPMiHIB IIIATEXKIB;

- xomriB 3 PaxynkiB KiieHTa y BUnaaKy HassBHOCTI MpocTpoueHoi 3aboprosanocti Kiienra 3a Oy/b-sIKMMU TUIaTeXaMu 3a Oy/1b-
SIKHMH JIOTOBOPaMH, yKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxynkiB KiieHTa 3 MeToro BUKOHaHHS 3000B’s3aHb KiieHTa mepen BiAMOBIZHMMH OI0DKETaMH TPU MPOBENCHHI
orepariii KymiBii/mpoJaKy/KOHBEPTALlil BaJIIOT;

- xomriB 3 PaxynkiB KitieHTa, 110 miansAraioTh CIHCAHHIO Ta NepepaxyBaHHIO Ha iHII Paxynku Kiienra y Banky Ha migcrasi
YKJIaJICHUX JIOTOBOPIB TOIIIO;

- xomriB 3 PaxynkiB Kiienra 3 meToro peanizauii bankom npas 3a BiAIIOBIAHUM KPEITUTHHM JIOTOBOPOM, JIOTOBOPOM 3aCTaBH,
IOTEYHUM JIOTOBOPOM, JOTOBOPOM MOPYKH;

- KOIITIiB, TOMUJIKOBO BHJAaHHX 4Yepe3 OaHKOMATH Ta Kacy BaHKy Ta/abo MOMHIKOBO 3apaxOBaHHMX Ha PaxyHOK, y TOMY 4HCIi 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHTa B HamioHanbHiil BamoTi YkpaiHu Ta/abo B iHO3eMHiH BajioTi, BiAKpUTHX B BaHKy 3 MeTOrO
NPOJaXy/KyMiBili iHO3eMHOT BaJIIOTH Ha MiJCTaBi Ta BiAmoBiaHo 10 nogaHoro Kiienrom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIIITHOTO PO3MOPSAKCHHS BCTAHOBICHOT BaHkoM (hopMH, 1110 MiCTHTB BIZIOMOCTI, HEOOXiTH1 A5 3[iiiCHEHHS TOTOBIpHOTO
crniucanns, nignucanoro EIT Kiienra, a Takox y pasi BurHeHHs! KitieHTOM MeBHHX il B HOPSIKY Ta HA yMOBAaX, BU3HAYECHHUX
Posninom 7 nporo YJIBO;

- komriB 3 Paxynky KitieHTa, y pasi CTATHEHHs Ha peAMeT OOTsDKEHHS, SIKUM € MaifHOBI IpaBa Ha KOIITH, IO PO3MIIEH] Ha
0aHKIBCEKOMY paxyHKYy. JloroBipHe CIFICaHHS 3IIHCHIOETBCS 3a IUIATIKHOIO BUMOTOIO OOTsDKyBada 3a YMOBH ITOBiOMIICHHS
banky npo Take oOTsKEHHs.

10.2 bank 374iHCHIOE JOroBipHE CNUCaHHS KOIITIB 3 PaxyHKy y CyMi Ta y CTpPOKM BiANOBIOHO 10 po3nopsypkeHHs Kiienta
BCTaHOBJICHOI bankoMm (opMu abo Ha MiACTaBi YKJIaJICHUX OTOBOPIB y pa3i MomoBHeHHs Bxiany Ta 6e3 101aTKOBOro MOBiOMIICHHS abo
JIOZIATKOBOTO po3mopspkenHs Bix KiieHra ta 6e3 Haganus KiientoM Oyap-skux JoKyMeHTIB 10 banky, Ha migcraBi opopmieHoro bankom
MEMOPIaTEHOTO OpJIepY, i3 MOCHIAHHAM y peKBi3uTi «[Ipu3HadeHHs IulaTexy» Ha BiAMOBigHMIT moroBip (Ne, Ha3Ba Ta JaTa JOTOBOPY), Ha
MiJIcTaBl SKOTO 3IIMCHIOETHCS crucaHHA. J[OroBipHE CITUCAaHHS 3IIMCHIOETHCS 32 YMOBH BIAMOBITHOCTI BAMIOTH PaxXxyHKY 3 BalllOTOIO
3aboproBaHocTi, koMicii baaky Tomo.

10.3 Kuient nopydae banky 3milicHIOBaTH IepioJjudHe JOTOBIpHE CIIMCAHHS KOIITIB IO Mipi HaJXO/PKEHHS I'POIIOBHX KOIITIB Ha
PaxyHok (BigmoBigHo 10 posmnopsypkeHHst Kimienta BcraHoBienoi bankom ¢opmu, akuentoBanoro bankom, abo Ha mifcTaBi OKpemux
yknagenux Mk bankom Ta KitieHToM 10roBOpiB), a TaKOXK 31HCHIOBATH JOTOBIPHE CIHMCAHHS 110 Mipi HAJXOKSHHS IPOLIOBUX KOIITIB Ha
paxyHKH, JUIsl HoraieHHs 3aboproeanocti nepes bankom 3a Oyabp-sKUM KpeIUTHUM JOroBopoM abo iHmoi 3aboprosanocri nepen barnkom 3a
noroBopamu, ykinanenumu Mk Kitientom ta bankom, Ta/abo sxiuto Kitient Buctynae [Topyaunrenem/3actaBoaBieM 3a Oy1b-IKUM KPSIUTHIM
JIOTOBOPOM, YKJIJEHUM MDK TPeThoI0 ocoboro (mani — Bopxkuuk) Ta bankom abo inmoi 3aboproBanocTi nepen bankoM 3a moroBopamu,
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yknagenuMy Mix Kiienrom ta bankowm, y Tomy 4mcii komiciil, mtpadiB Ta meHi HaCTYIIHUM YHHOM: y pa3i HassBHOCTI Ha PaxyHKy KOmITIB y
BJIIOTi 3200PrOBaHOCTI.

VY BuUmagky, SKIOIO BalioTa KOIWITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€TBCS BiA BaliOTH
3aboproBanocti Kiienta/bopskauka, Ctoponn aifinumm 3roau, mo Kiient nopyuae Banky Bix iioro iMeHi Ta 3a HOro paxyHoOK 3IiiiCHUTH
KOHBEpTAL[it0 (0OMiH, KYITiBIIO, IPOJIaK) BATIOTH, [0 3HAXOAUTHCSA HA MIOTOYHOMY (-MX) paxyHKy (-ax) KiieHral/, y BamroTy 30008’ 13aHHS 32
KPEIUTHUMH a0 Oyab-sIKMMH IHIIMMH JOTOBOpaMH, yKiageHnMH Mix bankom ta Kiienrom/boprkHrEKOM, Ha Mi>KOAQHKIBCBKOMY BaTIOTHOMY
PpHHKY YKpaiHu abo Mi>XHapOJHUX BATIOTHUX pUHKaX (1anxi — MBPY a6o MBP) Ta 3apaxyBaTi KOHBEpTOBaHY Yy BaIIOTY 3000B’sI3aHHS CyMy
Ha BIATIOBITHUH paxyHOK. [Ipy iboMy cyma KO>KHOT KOHBepTail (KyIiBii, Ipogaxy, 0OMiHy) BalIOTH BH3HAYA€ThCsl baHKOM caMoCTiltHO, y
po3mipi 3a6oprosanocti Kiienra/bop:kuuka nepen bankom, epepaxoBaHoi 3a pHHKOBAM KypcoM Ha J€Hb 3/1iHCHEHHs KOHBepTalii (KymiBti,
pojaxy, 0OMiHy), aje He OiJblIIe 3aJUIIKY KOIITIB Ha IOTOYHOMY paxyHKY (-ax) Kiienra. Jlata mpoBeneHHs KOHBepTaLii (KymiBili, IPOAaxy,
00MiHy) — y Oyab-siKHii JeHb, IOYMHAIOYHM 3 HACTYIHOTO AHS IiCNIsl BUHUKHEHHs 3aboproBaHocTti Kiienra/Bopxuuka mepen bankom 3a
JIOrOBOpaMmu, 110 ykiaaeHi Mixk Kiniearom/bopskankom ta bankowm, Ha poscya banky. Bantora, o miassrae konBepTaril (KymiBii, IpoAaxy,
00MiHY), — BaJIIOTa, 110 3HAXOIUTHCS HA BHINE3a3HAUYEHOMY (-MX) MOTOYHOMY (-uX) paxyHKy (-ax) Kmienrta. Bamiota, B IKy HOBHHHA OyTH
KOHBEpTOBaHa (TIpojaHa, KyIuleHa, oOMiHSHA) BAIIOTA, IO 3HAXOAWTHCS Ha BHUIE3a3HAYCHOMY(HHX) HMOTOYHOMY (-HMX) paxyHKy(-ax), —
Bauota 3aboprosanocti Kiienra/bopxauka nepen bankom 3a 6y1b-KUM JOrOBOPOM, 0 yKiIaaeHui Mixk barnkom ta Kiiearom/bopskankom.

VY BHUmajKy, KOJIH KOIITIB, IO 3HAXO/ATECA HAa BHIIE3a3HaYeHOMY (-HX) ITIOTOYHOMY (-HMX) paxyHKy(-ax) KiieHTa, HeocTaTHBO IS
noramreHHs1 3aboproBanocti Kiienra/bopxxanka nepen bankoM, bank Mae mpaBo 3milicHIOBaTH KOHBepTamilo (KyIiBIIO, IPOAaXK, OOMiH)
BaIOTH y OyIb-SIKU iHIIKH AeHB (H1) Ha YMOBaX, 3a3Ha4€HHX Y IIbOMY ITyHKTI, 10 IOBHOTO MoraieHHs 3aboprosanocti Kimienra/bopxauka
nepen bankom 3a Kpeautrnum norosopom.

KiienT Takox nopydae banky yrpuMaTu Ta mepepaxyBaTH Ha paXyHOK BiqmoBigHUX OTpUMyBadiB y HOPSIKY TOTOBIPHOTO CIIMCAHHS
3a paXyHOK HOTO KOIITIB, IO 3HAXOATHCS HA BUIIE3a3HAYCHOMY (-MX) TOTOYHOMY (-HX) paxyHKY (-aX) CyMy yCiX iHIINX HEOOXiAHUX BHTPAT
Banky (komiciii Tomo) y po3mipi 3rigHo 3 Tapudamu banky.

10.4 Slkmo micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-IKHUX 3000B’s13aHb KitieHta nepen bankom 3a num Y JIBO, iHOIMMHU TOrOBOpaMH,
YKJIaIeHUMH Ta/ab0 Takumu, mo OynyTs ykiaaneHi Kiienrom 3 bankom, baHk 3 THX 4M iHIINX IPUYMH HE CKOPHCTABCS IPABOM JOTOBIPHOTO
cnucaHHs KomTiB 3 PaxyHkiB KiieHta, e He € mimcTaBoro s 3BUTbHEHHs KitieHTa Bif BiAMOBINATbHOCTI 32 MOPYIICHHS TIPOIIOBUX
3000B’s13aHp KitieHTa 32 TaKUMU TOTOBOPAMH.

PO3/ILI 11. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

11.1. 3pificHeHHs omepalliii 3a qoromororo cucremu GSM-banking.

1111 KitieHT Mae MOXKJIMBICTH CKOPHCTATHCH ITOCITYTOI0 OTpUMaHHs iH(opMarii npo 3xilicHeHi oneparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a gornomororo cuctemu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbayae MOXJIHMBICTH OTPUMAHHS BHIMCOK CIICIiaJbHOTO BHIY MPO 3IiMCHEHI omeparii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a J0OMOMOT0K0 KOPOTKHX TEKCTOBHX TMOBiOMIICHB (SMS-TIOBITOMIICHHS).

11.1.3. 3a xopucryBanns cucremoro GSM-banking KiieHt 3000B'3y€ThCst 3miHCHIOBATH OIUIATY KOMICIl 3rigHO 3 AIOYAMHA
Tapudamu banky.

11.1.4. JTns mipkmouenss o cucremu GSM-banking KitienT y Biamoigaux morosopax/3assax npo Haganss nociayru GSM-banking
HaJIa€ 3roJy Mpo HaJaHHS MOCTYTH Ta BKa3ye cBiii OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy, Ha SKuil Oyie HaJaBaTHUCS
TOCIyra.

11.1.5. /s xopucTyBaHHsA mociayror KiieHTy moTpiOeH MigKIOYeHUH MOOUThbHUN TepMminan (Tepminamu) cranmapty GSM i3
3apeecTpOBaHUM HOMEPOM.

11.1.6. Bank 3000B’s3yethcsa miakmounTH Kiienta mo cucremu GSM-banking mpotsirom 1 (ogHoro) OmepauiiiHOro AHsS micis
YKJIaJJaHHsI JOrOBOPY/OTpUMaHHs 3asiBM Bia KiieHTa.

11.1.7. bark Hamae iHpOpMaIio Tpo 3AiHCHEH] omepallii 3a PaxyHkoM Ta cyMmy JocTymHOTO 3aiqumiky 3a PaxyHkom Kiienta Ha
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOTyBaHHS Ta KpHITorpadii.

11.1.8. Bauk indopmye KiienTa npo yci 3mitu B ymoBax Hagauus mociayra GSM-banking nuisixom Hagicnaunas SMS- moBigoMIeHHS
a00 B iHIKH crocid BignoiaHo 10 YBO.

11.1.9. Binkmouenns Big cuctemu GSM-banking 3xilicHIoeThes Ha mincraBi BiamoBiaHOI 3asBu KiieHTa y moBinmbHIN (opmi
npotsiroM 1 (ogHOTr0) po6OYOro qHS MicKs OTPUMaHHs Takoi 3asBu Bin KiieHra.

11.1.10.  KutieHt mae 3a0e3neynTy HasBHICTh Ha PaXyHKy cyMy KOIUTIB, 110 HEOOXIiJHI 1JI OIUIATH KOMICIT 32 HaJlaHHS MOCITYrH
GSM-banking BiamosimHo mo Tapudis, 1m0 Aif0OTh Ha MOMEHT HaJaHHs IMOCIYTH, Ta JOpydYae BaHKy CIMCaHHS KOIUTIB y MOPSAKY
JIOTOBIPHOTO CITHCAHHS 3 JOTpUMaHHAM BuMor po3airy 10 msoro YIBO, abo cmuradye roTiBkoro depes kacy banky.

11.1.11. bank He Hece BiAMOBINAILHOCTI 3a HeoTpuMaHHs KiieHtoM iH(opMaii npo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3AJIMIIKY 3a PaxyHkoMm 3a monomoroto nocayru GSM-banking, y Bumazaky:

- Hempare3natHocTi TenedonHoro Tepminary Kiienra;

- 3001B y Mepexi onepaTopa 3B’s3KY;

- mepeOyBaHHs TeneoHHOro TepMinany KitieHTa mo3a 30HOI0 TOKPUTTS;
- uesMinHs Kiienra xopucrtyBatucs nocnyroro GSM-banking.

11.1.12.  bank 3a 3anutom KiieHTa MO)Xke HAlpaBUTH €IEKTPOHHOIO TOLITOIO BHIHUCKY 3a PaXyHKOM Ha aJipecy eleKTPOHHOL
momTH, o KiieHT BkazaB y 3asBi-3romi.

11.1.13.  KiieHT mOTOKYEThCS 3 THM, IO iH(OpMAaIis PO cTaH Horo PaxyHKy Ta pyx KOIITIB Oye repeaaBaTiUCh He3aXUIICHUMH
KaHAJIaMH 3B’SI3KY Ta MOKE CTaTH BIJIOMOIO TPETIM 0cobam.

11.1.14.  KiieHT MOTOJKYETHCS 3 TUM, 10 baHK MOXKe CaMOCTIHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHS III0/I0 BiIIPaBKH
SMS-noBigomiens mpotsrom 106w, y Tomy 4ucii bank mMae npaBo He Bianpasisitd SMS-N0OBiIOMIICHHS y HiYHHMIT Yac.

PO3/ILI 12. IEPEJIAYA THO®OPMATIII

12.1. Kiient nuisxom miamucanHs 3asBu-3roau Hajgae baHky cBiif Oe3yMOBHHMH Ta OE3BIAKIMYHUI 03BN Ha 30UpaHHS,
OTpUMaHHS, 30epiraHHs, BAKOPUCTAHHSI, HAIaHHsI, PO3HOBCIOKCHHS Ta NOIIUPEHHsI iH(popMarii, 1110 € 0aHKIBCHKOIO TAEMHHLICIO Yy PO3yMiHHI
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3akony Ykpainu «IIpo 6aHkH i GaHKIBCBKY JIiSUTBHICTE) (faili — baHKiBChka TaeMHHUIIT), 30KpeMa, ajie He BUKIIIOUHO, Y HACTYITHHX o0csrax
Ta/ab0 BUNAAKax:

12.1.1. Kuient Hagae banky 3romy Ha 30ip, 30epexeHHs, BAKOPUCTAHHS i MOLIMPEHHs iHpopMaLiil mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapuCTBO 3 OOMEXKEHOIO BiIMOBIIANBHICTIO «YKpaiHChKE OIOPO KPEAUTHUX 1CTOPiil», MICIE3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, 6yauHok 1-/1; ToBapucTto 3 obMmexeHoro BiamoigansHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIﬁ>>, MiCIe3HaxOKeHHs ropuanaaoi ocodu: 02002, m. Kuis, /IHiNmpoBChkHi paiioH,
By1. E. CBepcTioka, Oya. 11 BiIIOBIJHO 10 YMHHOTO 3aKOHOMABCTBA Y KpaiHU.

Jo indopmarii mpo KitieHTa BiTHOCATHCS:

1) BimomocTi, mo iAeHTU(IKYIOTh 0c0o0y: Mpi3BHINE, IM'S Ta MO0 OATHKOBI; JaTa HAPOPKEHHS; MACIOPTHI JaHi; MiCIle MPO>KUBAHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIATHHKA MOATKiB y JleprkaBHOMY peecTpi (isuuHHMX 0cCi0 — MIATHHKIB MOJATKIB Ta iHIIKX
000B'I3KOBUX IUIATEXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHUII CTaH 0coOW Ta KiJbKICTh OcCi0, sKi
nepeOyBaroTh Ha ii yTpuMaHHi; JaTa i HOMEp Jep>KaBHOI peecTpalii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHUH mpenMer
rOCHOAAPCHKOI AisUTBHOCTI (i3n4HOi 000U — Cy0'eKTa MiAMPUEMHHUIIBKOT iSIBHOCTI;

2) BIIOMOCTI PO rpomIoBe 3000B'I3aHHs Cy0'ekTa KpeAUTHOI icTOpii:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPAaBOYMH Ta 3MIHU JI0 HHOTO (HOMep i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BUI IPAaBOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHAM PaBOYNHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPABOYUHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM MIPaBOYMHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BIJOMOCTI [P0 MPHUITMHEHHS KPEIUTHOTO MIPABOYHHY Ta CIOCiO HOro MpUIHUHEHHS (Y TOMY YHCII 3@ 3T0/I0K0 CTOPiH, Y CyA0BOMY
TIOPSIKY, TaPAaHTOM TOIIO);

€) BiJIOMOCTI IIPO BU3HAHHS KPSUTHOTO PABOYNHY HEIIHCHNM 1 IMiJICTABH TAKOTO BU3HAHHSI.

12.1.3. Migmucarnsm 3asBu-3roqu KimieHT Hazmae 3rony Ha nepepady bankom iHpopmarii, mepenik sikol BU3Hau4eHO B 3aKOoHI YKpaiHH
«[Ipo GaHkM i GaHKIBCHKY AISUTBHICTBY», O KPEAUTHOro peectpy HamioHampHOTO 0aHKy YKpaiHH, Ta 3000B’s3y€ThCsl MOBIIOMUTH IPO Iie
TIOB’SI3aHUX 3 HUM 0cCi0.

12.1.4. [IpuBaTHUM OCcOOaM, OpraHizaLisM, IepPKABHAM Ta IPABOOXOPOHHHUM OpraHaM s 3a0e3MeueHH BUKOHAHHS HUMH CBOIX
(GyHKIIH BIAMOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpAiHH, Y TOMY YHCHI Y pa3i YKIaJaHHS JOTOBOPY HPO BIACTYIUICHHS MIpaBa BUMOTH 110
Kiienta abo y pa3i HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TperiMu ocobamu no KitieHTa, ayamTopaM, a TakoX PEUTHHTOBHM
areHTCTBaM, Ta IHIIUM 0co0aM MpH MPOBEJCHHI CeK’ IOPUTH3ALlI.

12.1.5. HeoOximHoi mnpu mnepenaui/orpuMmanHi iHdopMmaiii — mo/Bim/uepe3 €auny iHpopMaliiiHy cucremy «Peectp
MIO3WYAIBHUKIBY.
12.1.6. HeoOxinHoi npu oTpuMmaHHi/BHeceHHI iH(popMamii 3/10 Oyab-sIKHX PeecTpiB, IO iCHYIOTH B YKpaiHi, y TOMy 4uci

JIepKaBHUX, J1e 30epiraeTbes iHpopmartist moao KiienTa, fioro ¢piHaHCOBOI AisITBHOCTI, MaiiHa, sike HaJaHo a00 MPONIOHYETHCS y 3a0e3eYCHHS
BUKOHaHHS 3000B’a3aHb Kitienra nepex bankom 3a YIBO, mo HeoOxinHa banky npotsrom crpoky aii Y /BO.

12.1.7. 3 METOI0 MPUTIIMHEHHS a00 MOTEePEIKEHHS MOKIIMBOTO IAaXpaliCTBa IMOBIIOMIATH YICHAaM IUTATIKHOI CHCTEMH HEOOXiIHY
iH(popMarito po Oyab-AKi He3aKOHHI a00 HenmorokeHi 3 bankowm fii 3 BukopuctanasM [TnaTi>kHux kapTok 3a Paxyrkamu Kiienra.
12.1.8. 3 MeToro oTpuMaHHs KilieHTOM MOYKITMBOCTI KOPHCTYBATHCS ENIEKTPOHHUM CEPBiCOM MpHMaHHS TuiaTexis Portmone.com

KiieHT Hajae 103BiJ HA BUKOPUCTAHHS Ta PO3KPHUTTS iH(opMallii, o cTaHOBUTH GaHKIBCbKY TAEMHUIIIO Y po3yMiHHI 3akoHy Ykpainu «IIpo
OaHKU 1 OaHKIBCHKY MisJIBHICTB» Ta J03BLT Ha MOUIMPEHHS CBOIX MEPCOHATIBHUX IaHUX BIAMOBIMHO a0 3akoHy Ykpainu «IIpo 3axuct
MEPCOHANBHUX JaHWUX», B TOMYy 4YHCIi mwisxoMm mepenaui iHpopmanii TOBAPUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xiificHeHHi 00MiHy JaHUMH (paxyHKaMmH, MOBITOMIICHHSMH, IUIATEXKaMH) NPU NPOBEICHHI
IHTepHEeT-TIaTeXiB Mixk cucTeMoro banky Ta BeeykpaiHChKUM cepBicoM IpuitMaHHA TuaTexis Portmone.com.

12.1.9. Bynp-sxuM FOpUINYHIM 0c00aM, B TOMY YHMCII 3 SKUMH YKJIaJ€Hi JOTOBOPH 100 HAJaHHA MOCIHyr baHKy, BiIMOBiTHO
IO YMOB SIKMX BHHHKA€ HEOOXiTHICTh Mepeadi iHpopMmarlii, 1o CTaHOBUTH OaHKIBCHKY TA€MHUITIO, B TOMY YHCI HE3aXUIICHIMHU KaHAJIAMU
3B’s13Ky. KitieHT 00i3HaHM Ta Hagae OTHO3HAUHY 3TOJY Ha Te, IO HOTO MePCOHANBHI aHi, sIKi HAKOIHYIYIOThCS, 30epiraloThecs 00poOISIOTHCS,
MIOIINPIOIOTECS Ta TepefaroThes baHkoM y 3B’s3Ky 13 po6oToro CepBicy eIeKTpOHHHX raMaHIliB, MOXYTh OyTH oOpoOyieHi Ta mepenaHi
xomnanisim MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’ekTam), K Iie nepeabadeHo cranaapraMu ta npasuaamMu MIIC.

12.1.10. VY iHmmx BUIagKax.

12.2. [Mignucanusm 3asBu-3rogu Kiient Hamae banky 3roqy Ha orpumanHs Bin banky moBizomieHb iHopmauiitHOro
XapakTepy, y TOMy YHCIi 100 3MiHd yMoB baHkiBchKkoi mocimyru ta/abo Tapudis, 3akiHdeHHS CTpOKY il [LMaThKHUX KapTOK, MPOTIO3MUIIiH
I10JI0 HOBUX BaHKIBCBKMX MOCIYT, Y TOMY 4HCIi Bix naprtHepiB baHky, HagaHHs kpeauTy KiieHty 3 3a3HadeHHsM cymu Kpemuty, cymun
YeproBUX Ta MPOCTPOUCHHUX IUIaTexkiB KilieHTa 3a MeBHUMH BaHKIBCBKMMM MOCIYraMH TOIIO 32 MOIITOBUMH Ta €JICKTPOHHHMH ajipecaMu
Kuienra, Ha HOMepH TenedoHiB MOOITBHOTO 3B 513Ky, 3a3HaueHi KirienToM y 3rozi, y TOMy 9HCIi OUIIXOM HaJCHIaHHA SMS-TIoBiTOMIIeHb.

12.3. Kunient Hagae banky 6e3yMoBHY, 6e33amnepeuHy 3rofy, MOBHOBaKEHHsI Ta PO3MOPSIKEHHS Ha BUKOPUCTAHHSI Ta Iepeady
y 3HEOCOOJIEHHX 3asiBKax JI0 OINepaTopiB TeIeKOMYHiKaliii HoMepa TeneoHy MoOiTbHOrO 3B's13Ky KiieHTa 3 METOI0 MpOBEACHHS OLIHKH
TeJIeKOMYHIKalliiiHOT moBeainku KitieHTa 3a 10MOMOroro aHaliTHYHUX MOJIesIel AJIst OTpUMaHHI KoedilieHTa TeleKOMYHiKalliiiHOT HOBEJIHKN
Kuienra, mo BizoOpaxkae 3arainpHy AWHAMIKy (TEHACHIIIO) LIO/0 3aMOBJICHHS TEIEKOMYHIKAI[IHHUX MOCIYTr (MPOXYKTIB) Pi3HOTO BUIY 3
BHKOPHCTaHHSIM HOMepa TenedoHy MoOitbHOTo 3B's13Ky KitieHTa Ta Moke OyTn BUKOpUcTaHa BaHKOM IIpH NPUIHATTI pillIeHHs PO HaJIaHHS
Kpenury. 3a3HaueHa Buie 3roja Moxe 0yTu HajaHa Kiientom Banky y HacTynHUX (opmax:

-y nuChMOBIH opMi nuIxoM mignucanHs KitieHToM BiAMIOBITHOT 3asBH PO HA/IaHHA OAHKIBCHKUX MPOIYKTIB (IIOCIYT);

- B ycHill (roxocoBiit) ¢opMi mig yac 3aMOBICHHS BiJIOBITHUX OaHKIBCBKUX MPOAYKTIB (MTOCIYT) y TeIe(HOHHOMY PEKUMI
IUIIXOM OJHO3HAYHOI MO3UTUBHOI BIAIOBI/I HA 3anuTaHHs npaiiBanka Kontakr-ienTpy banky;

-y eNeKTpOHHiN (opMi HUIIXOM MPOCTABJIEHHS BiMITKH PO HaJaHHSI 3roAu mpu OGOPMIICHHI 3asBKM Ha BiAMOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHUIJISII.

PO3/1J1 13. BACTEPEKEHHSI ITPO HEAOBPOCOBICHY JISIJIBHICTDh

13.1. ITpun BuKOHAHHI cBOiX 3000B'13aHb 3a uM Y JIBO CTopoHw, IX npecTaBHUKH, a TAKOXK adiiiiioBaHi 0coOU Ta NMpariBHUKH
banky:
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a) He BUIUIAYYIOTh, HE NIPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BUILIATY OYyAb-SIKMX TPOIIOBUX KOIITIB ab0 I[IHHOCTEH, MpsSMO 41
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3iMCHEHHs BIUIMBY HA il YM PIillIEHHs [UX 0Ci0 3 METOI0 OTPUMAaHHs OyIb-SKHUX HEIPABOMIPHUX
MepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIJIEH;

0) He BUMHSIOTH [iif, 1110 KBaMiiKyIOThCS YNHHAM 3aKOHOIABCTBOM SIK IaBaHHs/OTpUMaHHs Xabapa, KOMEpPIIHHUN MKy, a TAKOXK
(B) HE BYMHSAIOTH [iif, 110 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiisauii (BiIMHBaHHIO)
JIOXOJIIB, OJIepKaHUX 3JI0YNHHUM IIUITXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUIIEHHS.

13.2. CropoHn 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYMNIIHHOTO 3aKOHOJABCTBAa i He BXKMBATH JKOAHHUX MiH, AKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIIII{HOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOiX IpaB abo 000B's3kiB 3rigHo 3 muM Y/IBO, y
TOMY 9HCIIi, ajie He 00MEXYIOUHCh, He pOOUTH IIPONO3HLiH, He CAHKIIOHYBAaTH, HE OOILITH Ta HE HaJlaBaTH HEIPAaBOMIpHY BUTOJTY B TPOIIIOBIH
a00 Oyap-skidl iHmIK ¢opmi ¢izmaHuM abo OPUAWYHHM ocoOaM (y TOMY YHCH, aje He OOMEKYIOUYHCh, MPUBATHHUM IMiJPUEMCTBAM,
opraizarisiM, opraHam Jep>KaBHOI BJIaJy Ta CaMOBPSIYBaHHS, YCTaHOBAM, JAEPKABHUM CIIYKOOBISIM) a00 IX MpeIcTaBHUKaM, a TaKOXK HE
BUYMHATH Hil a00 Oe3misIbHOCTI, B TOMY YHUCII, ajle He BUKIIOYHO, 3 BUKOPUCTAHHAM HaJaHUX IM MOBHOBA)XEHb B 1HTEpecax Ti€i 4d iHIIOT
cTopoHH Ta/abo B iHTepecax TpeTix ocib Beymepey inTepecam Cropin abo oxHiei i3 CTopiH.

13.3. V pasi nopymenas CTopoHOI0 3000B's13aHb YTPUMYBaTHCS Bix 3a00ponennx myHkramu 13.1 ta 13.2 mporo YIBO mii,
inma CropoHa Mae mpaBo posipBatH Hed Y/IBO B 0OXHOCTOPOHHBEOMY HOPSAKY ITOBHICTIO ab0 B YacTHWHI, HAIICIaBIIM HHCHMOBE
TIOBITOMJICHHS ITPO PO3ipBaHHS Ha IOPHIWIHY/TIOMTOBY anpecy iHmoi Ctoponu. B romy Bumaznky Y /IbO BBaxkaeTscst po3ipBanuM uepes 10
KaJICHJapHUX JHIB 3 JaTH BiIIPaBICHHS BIAMIOBITHOTO MOBIIOMIICHHS PO Horo po3ipBanHs. CTOpoHa, 3 4nel iHII[IaTHBU OyII0 po3ipBaHO el
YJBO BiAnmoBigHO 10 MOJ0KEHb ILOTO IMMyHKTY, MA€ MIPABO BUMAraTH BiALIIKOAYBaHHS pealbHOTO Ta/a00 MOTEHLIHOTO 30UTKY, 10 BUHHK B
pe3yibTaTi TAaKOro po3ipBaHHsA, pH koMY 30uTKH CTOPOHI, 10 MOopyLIHia BkazaHi myHKTH Y /b0, He BiIIIKOAOBYIOTHCS.

13.4. CropoHu npuiiMaioTh Ha ceGe 3000B'13aHHS HeraitHo (aje He mi3Hime 1 po6odoro JHS 3 MOMEHTY BHSIBJICHHS BUIIAIKY)
iH(pOpMYBaTH OHAa OAHY PO (HaKTH BUMA/KIB (B TOMY YHCII MOTEHIIIHUX ), 3a3HadeHnX B myHKTax 13.1 Ta/a6o 13.2, nuisixoM HampaBiIeHHS
iH(popMaLiifHOro MOBITOMIIEHHS Ha eJIeKTPOHHY oty CTOpOHH, IPOTH K0T OyJI0 HAIPaBJIEHO NMOPYIICHHS, a TAKOXK Y MOPSAKY i TepMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOyIIoCs IIOpYIIEHHS], BIAIOBIIHI aHi i Joka3u. 3i CTOpoHH baHKy eJIeKTpOHHOI0
anpecoro nomtu € compliance@creditdnepr.com. ¥V pasi HemosxiuBocTti moBigomieHHs KiieHTa €eKTPOHHOI0 MOMmITOK (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOT IOIITH ToI0) baHk HanpasIsie NOBIIOMIICHHS OJTHHM i3 CII0C00iB, 3a3HaueHnX y adzanax 1-4 mynkry 2.7.4.8 uporo
Y IBO.

PO3A1J1 14. MEPCOHAJIBHI JAHI

14.1. TIlignucannsm 3asBu-3roau KiieHt sik cyd’ext [lepcoHanbHUX qaHUX:

1411 Hapnae cBoto 3roxy banky abo BusHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXMCT mepCcOHANbHUX TaHUX)
PO3TOpAIHUKY 6a3u mepcoHaNbHUX aanux (nami — BI1/1) Ha nepenady Bimomocteit 3 BITJ], y ToMy 4K TaKuX, IO CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIO, BIAMOBIHO 10 BUMOT 3akoHy Ykpainu «[Ipo O6aHku i 6aHKIBCBKY isUTbHICTEY, €3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3roga € 6e3¢TpokoBoro. KilieHT miaTBepaxkye, 1o o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[1po 3aXHCT MepCOHANTBHUX TaHUX)
Ta «IIpo GaHkM i GaHKIBCBKY MiSUTBHICTB)» Ta MTOBIIOMIIEHHH PO BKJIIOUSHHS HOTO MePCOHATIBHIX JaHUX 10 0a3M MepcoHaNbHUX TaHnuX baHky
«Kitieatn», Ta moBinomieHuit bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHANBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «l[Ipo
3axXHCT nepcoHaANbHUX MaHnux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae nipaBo:

1) 3maté mpo pKepena 30UpaHHS, MICIE3HAXO/KEHHs 0a3W JaHWX, SKa MICTHTh HOro MepCOHa bHI MaHi, 1 MpH3HAYEHHS Ta
HallMEeHyBaHHS, METy OOpOOKH MEpCOHANBHUX TaHUX, MiCHE3HAXOKEHHS BOJIOIUIBII YU PO3MOPSAAHNKA MEPCOHANBHUX NaHUX a0 IaTH
BIJMIOBiIHE OpPYYEHHS IIOJ0 OTpUMaHHS miel iHdopMmamii YMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiIO0 TPO YMOBH HaJaHHS JOCTYITy JI0 NMEPCOHAJIBHUX AaHHUX, 30KpeMa iHpopMallilo Mpo TPETiX 0ocid, SIKUM
MepeIalThes HOTO MEePCOHANBHI TaHi, 0 MICTATHCS Y BIAMOBIHII 6a3i mepcOHANIBHUX qaHUX baHKy;

3) Ha IOCTYII 10 CBOTX MEPCOHATBHUX JAHUX, IO MICTITHCS Y BiAMOBIIHIN 0a3i mepcoHANbHUX TaHUX baHKy;

4) otpuMyBaTH He Ti3HINI SK 3@ TPUAISITH KaJeHAAPHHUX IHIB 3 JHS HAIXO/DKSHHS 3alUTy, KPIM BHIIAJKiB, mepeadaveHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBi/b PO Te, YU OOPOOIISIOTHCS HOTO TEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHUX 13 3allEPEUCHHSM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IIOJO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHANBHHMX IaHUX OYAb-SKHM BOJIOJIIbLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX JAaHUX, SKIIO 1M1 JaHi 00OpOOIIAIOTHCS HE3AKOHHO YH € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAQHUX BiJl HE3aKOHHOI OOPOOKM Ta BHIAIKOBOI BTPATH, 3HUILECHHS, TOIIKOIKSHHS Y 3B 3Ky 3
YMHCHUM IIPUXOBYBaHHSM, HEHAJaHHSIM UM HECBOEIACHUM X HaJIJaHHIM, a TAKOXK Ha 3aXHCT Bi/l HAJTAaHHS BIZIOMOCTEH, 110 € HEJJOCTOBIPHUMU
Y¥ TaHBOJISTH Y€CTh, TAHICTH Ta JUIOBY pPeryTaliro Gi3udHOT1 0coOu;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX 10 YIOBHOBakeHOro BepxomHoi Pamu Ykpainu 3 mpaB
JIFOIHY 400 10 cyay;

9) 3acTocoByBaTH 32CO0H MPABOBOI'0 3aXMCTY y pa3i MOPYLICHHs 3aKOHOIABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEKEHHsI IpaBa Ha 00pOOKY CBOiX MEpPCOHABHUX JaHUX Mij 4ac HaJaHHs 3TO/H;

11) Bimknmkaty 3rogy Ha 0OpoOKy epCOHAIbHUX TaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 00pPOOKH EpPCOHATBHUX JaHUX;

13) Ha 3axuCT BiJl aBTOMaTH30BAHOTO PillIEHHs, [0 Ma€ JUIS HbOTO MPAaBOBI HACIIAKH.

14.1.2 Jae 3romy Ha 30epiranHs baHKOM CBOiX MepCOHANBHUX JaHHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPIITHIMHU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMy YHCI, ale He oOMexyrodnch nmM, [lepemikoMm IOKyMEHTIB, IO
YTBOPIOIOThCSA y HisibHOCTI HamionampHOro Ganky YkpaiHm Ta GaHKiB YkpaiHu, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBepKCHUM
nocraHoBoto [Ipasninns Hauionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

14.1.3 [lae Banky nmo3Bia Ha 00poOKy (y TOMY 4HCIi 30MpaHHs, PEECTpaLilo, HAKOMUYEHHs, 30epiraHHs, ananTyBaHHS, 3MiHY,
MIOHOBJICHHSI, BAKOPUCTAHHS, MMOMINPEHHs (PO3MOBCIODKEHHSI, peatizaliio, nepenady Oyab-skiit Tperiit 0co6i), 3HEOCOOICHHSI, 3HUILICHHS),
Horo nepcoHalbHUX JaHuX 0€3 )KOIHUX 00MEXeHb, 30KpeMa 3 METOI0:

- peanizarii barkom cBoix npaB Ta 060B’sI3KIB y cepi rocrofapcbKUX BiTHOCHH, aAMIHICTPaTHBHO-IIPABOBHX, ITOJATKOBHUX BiTHOCHH,
BITHOCHH y cdepi Oyxraiarepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBliHHS KPEIUTHUMH PH3HKAMH, BKJIIOUAIOYH CTPaxXyBaHHSI
Cy0’€KTIB KpEJUTHUX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafxaHHs baHkoM GaHKIBCHKMX Ta IHIIMX () iHAHCOBHX ITOCIYT, IHIUX BiHOCHH, III0
BUMaraioTb OOpOOKH IepCOHAJIBHUX NaHUX Ta MAalOTh HAa METi peaiizamiio mojoxkeHb lluBinmpHOTOo Konekcy Ykpainu, I'ocmomapcbkoro
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KoJekcy Ykpainu, 3axony Ykpainu «IIpo GaHku Ta GaHKIBCBKY JisSUTBHICTBY», 3akoHYy Ykpainu «IIpo 3amoOiraHHs Ta MpOTHIIIO Jierai3amil
(BiIMHBaHHIO) IOXO/IIB, OJCPIKAHUX 3TTOYHMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpainu «IIpo uiHHi mamepu Ta (oHAOBUII puHOK», 3akoHy Ykpainu «IIpo (iHaHCOBI MOCIYTH Ta AepiKaBHE
PperyJroBaHHS PUHKIB (DiHAHCOBUX MOCITYT», 3ak0oHY Y Kpainu «IIpo opranizaiito popMyBaHHS Ta 00iry KpeIUTHUX 1CTOPii», 3akoHY YKpaiHu
«[Ipo nemosuTapHy cucreMy YKpaiHW», IHIIUX 3aKOHOJABYMX aKTiB, Y TOMY YHCIi HOPMAaTHBHO-TIpaBoBHX akTiB HBY; a Takox mms
3a0e3neyeHHs BEACHH:/30epeKeHHsT HeoOXiMHOI CTaTHCTHYHOI iH(opMarii, JoTpuMaHHS BHMOT YHHHOTO 3akoHonmaBcTBa, Cratyry AT
«BAHK KPEAWUT AHIITPO» Ta BHYTpIimHIX XOKyMeHTiB baHKy mpm ykmamaHHI, peecTpamii, BUKOHaHHI Ta cymnpoBomxeHHi Y/IBO,
3abe3nedyeHHs qisubHOCTI BaHKy, 3axucTy ioro npas Ta iHTepeciB, peanizanii bankoM cBoix mpas, nependaueHnx ta/ado mos’si3anux 3 Y 1BO.

14.1.4 Hanae cBoro 3romy Ta 1o3Bin banky mepenaBatn [lepcoHanbHi JaHi y TOMY YHCI, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (opM BIacHOCTI, OpraHaM JAep>KaBHOI BIQAM UM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢i3nyHUM 0cobaM — MiTIPUEMIIM, SKUM HajaHo abo Oynae HagaHo mpaBo baHkoM a00 YMHHUM 3aKOHOIABCTBOM OOpOOJISATH HEPCOHANBHI
NaHi), apxiBHUM YCTaHOBaM Ta IiHIIHM ocobaM, 1o HaxaroTh baHky mociyru 30epiraHHs iHpOpMAIll Ta JOKYMEHTIB 1 HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepaMm Ta adiniiioBaHuM ocobam banky Ta ocoGam, 110 MarOTh iCTOTHY y4acTh y baHky a0o 3miHCHIOIOTH KOHTPOJb Hajl
Bbankom; mpodeciitnuM panHnkam baHKy, 30Kpema ayauTopam, Oyxrairepam, ajaBokaram, ropucrtaM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmii Ykpaincekuii MixkHapoaauii banky», mpuBaTHUM 0co0aM Ta opraHi3anisM il 3a0e3redeHHs] BUKOHAHHS HIMHI
cBOIX QyHKIIH ab0 HamaHHS NOCIyr baHKy BiANOBITHO O yKIageHWX MiX TaKUMH ocobamu (opraHizamissmn) Ta bankom moroBopiB y Tii
Mipi, y sikiif bank BBaxkaTHMe 1ie HeoOXiqHUM ab0 OakaHUM I 371HCHEHHS IpaB Ta 3a0e3nedeHHs iHTepeciB baHky.

14.1.5 Hapmae cBOIO 3rofy Ta MOTOUKYEThCA 3 THM, MO0 baHK Mae mpaBo 3miHCHIOBAaTH (OTO3HOMKY Ta BiICOHArNA[ y 30HAX
obcmyroByBanHs Kitienti, gotorpadysanns KiieHta Ta HOoro IoKyMeHTIB, a TakoX (iKcamlilo yciMa MOXKIMBAMH TE€XHIYHUMH 3aCO0aMHU
KoHTakTiB 3 KiienToMm (y TOMy "uncii ayaio3anuc Tene(OHHHX PO3MOB Ta iHIIE) y IpUMIMIeHHAX baHKy Ta Ha mpucTposx banky 3 misumo
3a0e3medeHHs Oe3NeKu Ta HaJexHOro oocayroByBaHHs KiieHta. bank mMae mpaBo 30epiratu Bizeo3anuc Ta ¢ortorpadii y mogansmomy, a
TaKOX HOIIMPIOBATH IX Y BUMAIKAX, Iepe0aueHNX YNHHUM 3aKOHOaBCTBOM YKpaiHU.

KiieHt miarBepmxye, oo mianucanHsM 3asBH-3TOJM Ta YKJIaJaHHS yroAW Mpo HajaHHA baHKIBCBKOI mocmyrn Hajxae banky mpaBo
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amucu Tene)OHHNX PO3MOB B SIKOCTI JOKA3iB y MPOLECYATbHHUX AisSX Ta MiITBEPIKYE, 0
BUKOPHCTAHHS TaKMX BiJeo3anucis, pororpadiii Ta 3amuicis TeneGOHHUX pO3MOB HE € HOPYLISHHSIM HOro KOHCTUTYLIITHUX ITpaB 3TiTHO 3i CT.
31 Koncrutynii Ykpainu, a € HEOOXiZTHUMHU 3aX0JaM{ 3 METOIO 3aI0o0IrTH 3JI0YMHOBI UM 3’SICYBaTH ICTHHY HiJ Yac PO3CITiAyBaHHS, SIKIIO
IHIIUMH CIOCO0aMH OfIepKaTu iH(POpPMAIi0 HEMOKIIHBO.

14.1.6 KitieHT miATBepaXKYE, 10 IePCOHABHI AaHi TPETiX (B TOMY YHKCII, ajle He BUKIIOYHO, KOHTAKTHHX) 0ci0, ki HaxaHi Kimiearom
Banky HazmaHi BUKJIFOUHO 3 TONEPEIHBOI 3rOU TaKuX 0ci0, sika Oyna HamaHa KiieHTy, i € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOIIeHi Ta
BUKOPUCTaHi bBaHKOM BINNOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpalHW, a y pa3i BusBIeHHS (akry HamanHs KiieHToM
HeTpaBANBOI/HeROCTOBIpHOI iH(popManii baHk Mae IpaBo CTATHYTH BCi BUTpATH OB’ s13aHI 3 YCYHEHHSM (DakTy TaKOTro HOpPYIICHHS.

14.1.7 Binmomocri npo KitieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM’1, pOANYIB, TIOPYIUTEINIB Ta IpeAcTaBHUKIB KitieHTa BimoOpaskeHi
Yy JOroBopax, JOKyMEHTaX IOPHIMYHUX CIpaB Ta iHGOpMAaLiiHUX (aBTOMAaTH30BaHUX) cUcTeMaX BaHKy, € IMepcoHaIbHHMH AaHHMH, IO
00pobmsIOTECS Y 6a3i mepcoHanbHUX naHuX «KimieHTny. 30kpema, y Takiid 6a3i HepcoHaIbHUX JaHUX OOPOOIISIOTHCS BiIOMOCTI IPO:

- Mpi3BHIIE, iM s Ta IO OATHKOBI Cy0’€KTa;

- MACTIOPTHI JaHi (BKIIOYAI0YX TPOMAISHCHKI Ta 3aKOPIOHHI MACIOPTH, MOCBIIKKA HA TIOCTIHE Y TUMYAcOBE MPOKUBAHHS
Ta iHON DOKYMEHTH, HIO IMOCBIAYYIOTH OCOOYy Ta MOXYTh OYTH BHKOPHCTaHI Ha TepuUTOpii YKpaiHH IS YKIaJeHHS
MIPaBOYMHIB);

- rPOMaISHCTBO (IMiIAaHCTBO) 200 BiICYTHICTH BiTHONICHHS IO TPOMasTHCTRA (T IIaHCTBA);

- PE3UICHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIKCY;

- cTatyc 0cobH, SKa 3aiMaEThCs HE3AICKHOK0 POQECiitHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — i AIPHEMIIS;

- BIK;

- CTaTh;

- JIaTy i Micuie HapoKeHHS;

- MiCIIe TOCTIHHOTO TPOXXKUBAaHHS a00 THMYACOBOTO IIepeOyBaHHs, CTPOK MPOKUBAHHS;

- Micle peecTpartii;

- peecTparniifHuii HoMep 00TiKOBOT KapTKH IIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);

- COLIJIbHUH CTaTYC;

- ciMelHMI cTaH;

- CKJIaj CiM’i Ta KUIBKICTh YTPHMAHIIIB, MPi3BHINA, iIMEHa, MO0 OAaTHKOBI TaKUX 0cCi0, IXHI CTaTh, BiK, Miclle peecTpamii Ta
MPO>KWBAHHS, KOHTAKTHI J1aHi;

- KOHTakTHI ocoOm (mpi3BuINa, iMeHa, MO OaThKOBI TakMX OCiO, IXHI JaTH HapOJKCHHS, HOMepU TeledoHiB, aapecu
€JIEKTPOHHOI MOIITOBOT CKPUHBKH);

- npodecito, criemianizariiro, kBanidikauiiHui Kiac;

- pobouwmii ctaxk Ta Micis poboTy;

- Bi/IHOIIICHHS IO BiiCBKOBOTO 000B’SI3KY;

- CTaH 310pOB’s B 00Cs3i, IKUii Cy0’€KT HamacTh JOOPOBIJIBHO;

- OCBITY (BKJIIOYAIOYH BUYCHI 3BAHHA, KYPCH ITiIBUIICHHS KBaJTi(hiKalii Tomo), BOJOAIHHSI MOBaMH;

- HAasBHICTb IIPaB KepyBaHHs TPAHCIOPTHUMH 3ac00aMHU Ta CTa)X KepyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZieo) Ta 3ByKO3aIIHC;

- HoMepH Tene(oHIiB (poboYnX Ta OCOOMCTHX CTal[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI MOIITOBOI CKPUHBKU
(xopnopaTtuBHOi Ta 0ocoducroi), skype, paxc Tomo;

- azipecy po3TallyBaHHS poO0OYOro Micus;

- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IIpeMil, GOHYCH, iHIII JOXOAH;

- PEKBI3UTH OAHKIBCBKHUX PAaXyHKIB;

- inentudikyroui nani konrparentiB Kiienra, siki cramm Binomi banky y 38’s3ky 3 HapanusaM Kienrty mociyr;

- L[iHHE MalHO, 10 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, H10r0 XapaKTepUCTUKH Ta PEeCTparliiHi JaHi;

- PO3MIip YaCTKM y KamiTayi IOpUANYHHUX OcCi0, IMOB’s3aHUX Ta adililioBaHUX 3 HUMH 0cCi0, iH(OpMAalis PO KIIBKICTH Ta
PEKBI3UTH IIHHUX MaNepiB, SIKUMH BOJOJIE Cy0’ €KT;

- [IaHi, 1110 BUMAararoThCsl 3aKOHOIABCTBOM Y cdepi 3aiiicHeHHs (iHaAHCOBOTO MOHITOPHHT'Y, 3 THX, LII0 HE HABE/ICHI BHILIC;
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- IHIII BiZJOMOCTi, MeTa 0OpPOOKH SIKMX CIIIBIaJa€e 3 METOI0 0OpOOKH NEpCOHANBHUX TaHUX, Ta sKi OyIyTh HagaHi Cy0’ €eKTOM
caMocCTiiiHO abo oTpuMmaHi baHkoM y mpotieci 6aHKIBCHKOTO 00CITyroByBaHHSI.

VY Oynp-KOMYy BHIAJKY, CKIaj Ta 3MicT 3i0panux npo KiieHta baHKOM MepcoHaNbHUX JAaHUX MICTHTHCS y MEPBHHHUX JKepenax
BigoMmocTei mpo KiieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTaXx, MiANMCaHuX HAM JOKYMEHTaX, BITOMOCTSIX, 110 KirieHT HagaB banky
mpo cebe.

14.1.8. Hagae 3rony Ha Te, mo Oyxap-sika iHpopMaris, oTpuMana bankom crocoBHO KitieHTa, MO)ke BUKOPHCTOBYBATHCH BCEPEINHI TPYIIH
«DCH» , o ckiany sikoi Bxoauts bank. bank Ta rpyma « DCH» HecyTs nepex KitieHTOM BiITOBiHANIBHICTS 32 HECAHKIIOHOBAHE PO3TOJIONICHHS

indopmarii npo Kiienta tperiM ocobam BiIOBIAHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHHU.

PO3A1J1 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. Bank mae npaBo:

1511 Burpebysaru Big Kiienra okymeHTH Ta iHbopmaito (odiliiHi JOKyMEHTH), HeOOXiAHI JJIs 3iHCHEHHS HOro HaIeKHOI
nepeBipku, y ToMy 4ncii inentudikauii, Bepudikamnii KiieHra, 3’sicyBaHHs CyTi Ta MeTH 1oro (iHaHCOBHX orepailiii, piHaHCOBOTO CTaHy,
a TaKO’X JJIs HAJIS)KHOTO BUKOHAHHS baHKoM iHIIKX BUMOT 3akoHOnaBcTBa y cepi [IBK/DT.

15.1.2 He BuKOHYBaTH pO3paxyHKOBi JOKyMeHTH / nopyueHHs / po3nopsipkeHHs KitieHTa Ha MpOBeeHHs OTepalliil y BUTTAIKax:

- BUSIBJICHHSI TIOMHJIKHU y TTATDKHUX pekBizuTax (HoMep PaxyHky Ta kox KitienTa, 3a3HadeHi y po3paxyHKOBOMY JOKYMEHTI /
JOpy4eHHi / po3TopsiKeHHi, He Hanexats KitieHTy To1Io);

- 3alOBHEHHS PO3PaXyHKOBOT'O JOKYMEHTA / JOPYUYEHHs / PO3MOPSPKEHHS i3 HOPYIIEHHSIM BUMOT YMHHOTO 3aKOHO/IABCTBA
VYkpainuy;

- y Bunazaky BigmoBu KitieHTa y HazaHHI a0 NpH HaJaHHI HEMOBHOTO IeperiKy JOKyMEHTIB Ta/abo obcsry iHdopmariii, mo
BHUMAaraloThcs bankom;

- SIKIIO PO3PaxXyHKOBMH JOKyMeHT /| nopydenHs / posmnopspkenHss Kiienra cynepedars a6o 3a0OpOHEHI YMHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBHH ITOKYMEHT / AOpY4YeHHS / PO3MOPSKEHHsS Iepeadadae 3iMCHEHHS omeparii, Y9acHHKOM abo
BHUT0/I00/ICPKyBayeM 3a SKOIO €:
a) 0Co0M, AKNX BKIFOYEHO 10 MEPENTIKY 0Ci0, MOB'A3aHuX i3 3MiHCHEHHAM TEPOPUCTHYHOI JisTTHOCTI;
6) ocobu, sKi Iir0Th BiJ iMeHi a00 3a JOPYYEHHAM 0Ci0, SIKUX BKIIOUEHO [0 MEPEiKy 0Cib , MOB'A3aHMX i3 3iliCHEHHSIM
TEPOPUCTHIHOT TIsTHHOCTI;
B) 0COOH, SIKMMH MPSIMO 200 OMOCEPEIKOBAHO BOJIOIIOThH YK KIHIICBUMH OCHE(IIIapHUMH BIACHUKAMH SKHX € OCOOH, SIKMX
BKJIFOUEHO JI0 MEPENTIKY 0ci0 , OB I3aHMX 13 3AIHCHEHHAM TEPOPUCTHYHOT MisILHOCTI;

- SKIIO PO3PAaXyHKOBHH TOKYMEHT JOPYUeHHs / pO3MOPsPKEHHs nepeabadyae rmepepaxyBaHHs KOLITIB Ha KOPUCTh 0COOH,
3a3Ha4YeHol B caHkiiiHux ciuckax PHBOY, 10 skoi 3acTocoBaHO BiAMOBIIHI TUIIN CAHKIIIN

- SIKIIO PO3PaxXyHKOBHH JOKYMEHT / TOPYUESHHs / pO3NOPSKEHHS Iepeadavae 3/iiCHEeHHs onepallii, TpoBeaeHHs sIKOT Yepe3
Bank, Ha nymky Basky, npu3BoauTs a00 Moke MPU3BECTH 10 MOPYIIEHHS HOPM YHHHOTO 3aKOHOJAaBCTBa Y KpaiHu Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIATBEHOCTI.

BimnoBiganeHicTh BaHKy 1010 TMepeBipKH MPaBUIIEHOCTI 3allOBHEHHS DPEKBI3HUTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXiTHICTIO 3MiIICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1513 [MpusynuHuTH NpoBeAeHHs (iHaHCOBOI omepawil y pasi BHsABIEHHs OaHkoM iHdopmaii, mo morpedye MoaibIIoro
aHalizy Ha MpexMeT HeoOXiJHOCTI BXHTTS OaHKOM IHEBHHX Jiif 3 METOI0 BUKOHAHHsS HUM OOOB'SI3KiB 3akoHOmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOTo 30iry JaHMX ydacHHKa (hiHaHCOBOI omepallii 3 JaHUMHU 0COOH 3 MepeltiKy TepOPHUCTIB, BUSBICHHS OIeparlii,
SIKi MICTATB O3HAKH MTiTO3PLIMX TOIIO

1514 3ynuHUTH TpoBelcHHS (iHaHCOBOI omepamii a0 BIAMOBHTHCS BiJ HPOBEINCHHS IMIAO3PUIOi omepamii y HACTYIHHX
BHUIMAJIKaX:

- SKIIO Taka Omeparis MiCTUTh O3HaKH BHCOKOPH3UKOBOCTI BiAMOBIIHO 0 BHYTPIIIHIX JOKyMeHTiB BaHKy, 110 OMMUCYIOTH MTUTaHHS
YIpaBIiHHS pU3UKaMU y cdepi 3amobiraHHg Ta MpOTHAil Jeramizamii (BiAMUBaHHIO) TOXOMIB, OAEPKAHUX 3IOYHHHUM HUISTXOM,
(iHaHCYyBaHHIO TepOpH3MYy Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHs 30p0i MaCOBOTO 3HHILCHHS;

- SIKIIIO MTPOBE/ICHHS Takoi oneparil yepe3 bauk, Ha 1ymMKy BaHky, Ipu3BoANTE 200 MOKe MPU3BECTH 0 MOPYLICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiuu, y Tomy uncii y chepi [IBK/DT Ta/abo 3akoHOAaBCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

15.1.4.1. Tlix yac 3ynuHeHHs omepauii 3 miacras, BuzHadeHux m. 15.1.3 nporo V/IBO, bank oGnikoBye ¢iHaHcoOBy omepamito 3i
CNHCaHHs KOLITIB — Ha MOTOYHOMY paxyHKy KuiieHTa; i3 3apaxyBaHHs KOILITIB — Ha OKPEMOMY aHAJiTHYHOMY paxyHKy 2909 «IHura
KpEeIUTOpChKa 3a00PTOBaHICTh 3a ONEPaIisMH 3 KIIIEHTAMI».

15.1.5. BimmoButn B ykmaneHHi JloroBopy Ta/abo y HamgaHHI OKpeMHX a00 BCix BaHKIBCHKMX TOCIYT 3a paHillle YKJIaIeHUMH
JloroBopamu y pa3si HeHagaHHA KimientoMm moxymenti/iHdopmarii, nepenbadenux mynkramu 15.4.1 ta 15.4.8 YIBO no oTpuMaHHS Bifx
KitienTa HEOOXiHMX JaHUX.

15.1.6. BinMOBHTHCS BiJi BCTAHOBJCHHS IUTOBHX BITHOCHH, Km0 KITIEHT BiIHOCHUTBCA 10 KaTeropii BHCOKOPH3MKOBHX.
PosipBaru finosi BigHocHHY 3 KiTi€eHTOM HITSXOM 3aKPUTTS paxyHKiB/BiZIMOBIICHHS Bifl IpoBeeHHs (iHaHCcOBOT onepauii sikuio KiieHr Bexe
PH3HMKOBY JisSUIbHICTB, 30KpeMa, ajie He 00OMEeXYIOUHCh, TPOBOAUTE Olepallii, MpoBeeHHs sSKHX depe3 bank, Ha nymky BaHKy, npu3BOIUTH
a00 MOXe MPU3BECTH JI0 TOPYILIEHHS HOPM YHHHOT'O 3aKOHO/IaBCTBA YKpaiHH Ta/ab0 3aKOHOIABCTBA 3 TIPUHIIUIIOM EKCTPATEPUTOPiaIbHOCTI
ab6o skmo KiientoM He HamaHi TOKyMeHTH Ta/abo BimoMocTi, 3rigHo 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX 00CTaBUH, Mepen0adeHnX
FATCA.

15.1.6.1. PimeHHs mnpo po3ipBaHHA MOIIOBUX BITHOCHH OQOPMIIIOETHCS BIAIOBIIHAM BHYTPIIIHIM  PO3MOPSIKEHHSIM
BiamoBigansHOro mpaiiBHUKa 32 IPOBEACHHS (piHAHCOBOTO MOHITOPHHTY. Y 3a3HaY€HOMY PillICHHI MICTUTHCS iH(POPMALLisl ITPO NPHUCBOEHHS
KiieHTy HenpHHITHO BUCOKOTO PiBHS pU3HKY, OJOKYBaHHS BHIATKOBUX (piHAHCOBHUX oIepallii 3a BciMa paxyHkamu Kiienra.

15.1.6.2. 3anumku KowTiB 32 paxyHkamu Kiienta MOyTh OyTH nepepaxoBaHi Ha paXyHKH KIII€HTA, 10 BiIKPUTI B iHIINX OaHKax
a00 MOBepHYTI foro KOHTpareHTam. SIKIIo cyma 3aiMIIKy KOLITIB Ha paXyHKy MeHiie abo nopisuioe 1 000 rpuBeHb (€KBiBaJeHT 3a3Ha4EHOT
CyMH y iHO3eMHiil BajoTi), BoHa Moxke OyTu Buaana KiieHty roriBkoro. B iHImmoMy Bumaaky y pasi npuiHsITTs BankoM pimieHHs mpo
po3ipBaHHS Ii0BUX BigHOCcHH 3 KitieHTOM, 3a00pOHEHO BHIABAaTH 3aJMINKM KOIITIB 3 PAaXyHKIB, IO HajexaTh KINi€HTY, y TOTiBKOBOMY
BUTIISAI.
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15.1.6.3. Ilpu posipBanni xinoBux BixHocuH 3 Kiientom BiamosixgHo mo m. 15.1.5 Bank 3akpuBae BiINOBITHUHA PaxyHOK, SIKIO
oreparii 3a UM PaxyHKOM HE 3/iHCHIOBAJIMCH MPOTATOM TPHOX POKIB MOCHINb i Ha [BOMY paXyHKY HEMae 3ajMIIKy KOLITiB abo, y pasi
HasBHOCTI 3aJIMIIKY KOUITiB Ha paxyHKy, baHK 3akpuBae BiONOBIAHUII paxyHOK MICJIi MPOBEIEHHS 3aBEpUIAJIbHUX OINEpalliil 3a TaKuM
paxyHkoM a0o mepepaxyBaHHs KOILUTIB HAa OKpeMHH aHATITHYHIK paxyHOK 2903 «KomTH Kii€HTiB OaHKY 3a HEAIIOUUMH paxyHKaMu». Y pasi
3BepHEHHs KitieHTa 3 BUMOT0OI0 OTPUMaHHs KOILITIB BOHH NEepepaxoBYIOThCS Ha BU3HaYCHUI KilieHTOM paxyHOK MpoTsaroM 3 poOoYHX JHIB.

15.1.7. Otpumysaru Bin KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3milicHeHHs omepauiil 3a BiamoBimHUMH BaHKiBCBKUMH
HOCIyraMH, y po3mipax, nepeadaueHux Ai0YMMH Ha ATy HaJaHHS Takoi mociayru talabo 3milicHeHHs omeparii Tapudamu Ta/abo yromaoro
IIpo HaJaHHA baHKIBCHKOT MOCITYTH.

15.1.8. HanaBatu Kitienty, 3a yMoBH mifkiIroueHHs Horo no cucremu GSM-banking ta 3a yMOBH TEXHIYHO! MOXXIJIHBOCTI,
iH(popMaLio Mo pyX KOIITIB 32 PaXxyHKaMu HULSIXOM HaJCHIIAHHS Takoi iH(popMallii 3acobaMi MOLITOBOTO 3B’I3Ky Ta/ab0 eNeKTPOHHOL
omTH, Ta/abo SMS-moBigoMIIEHb 32 KOHTAKTHOIO iH(GopMaiero KitienTa, 3a3Ha4€HOI0 OCTaHHIM IPU YKJIaJaHHI IOTOBOPIiB PO OTPUMAHHS
nocayr banky.

15.1.9. BinkmacTu BUKOHaHHS pO3paxyHKOBOro JokyMeHTa KiieHTa Ha HacTymHuil OnepauiifHuid JeHb, SKIIO TaKUK JOKyMEHT
Haxiimos 1o banky micis 3akiHdeHHs OnepariifHOro IHS, a TaKOX B IHIINX BHIajkax, nepexbadenux YJIBO, y Tomy 4mcii 3 NpuYuHA
BificyTHOCTI y baHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PAaXyHKOBHI JOKYMEHT Y JIeHb HOTO HaJIXO/PKCHHS.

15.1.10. Bwumaratu Big KiieHra BiIIKOoxyBaHHS JOKYMEHTAJIBHO MiITBEPPKCHUX 30UTKIB, 3aBIaHUX baHKY y 3B’S3Ky 3!

15.1.10.1. Topymennsm Kuiearom ymoB YBO. Crarysatu 3 Kimienra HeycTolKy (mTpad, eHI0) 3a HEeBUKOHAHHS YH HEHaJeKHE
BukoHaHHS yMOB Y IBO.

15.1.10.2. Tlopymenussm KiieHToM HOpM 3aKOHOZABCTBA 3 MPHHIHUIIOM EKCTPAaTepHTOpianbHOCTI. Y TakoMy Bumaaky KimieHTt
3000B's13aHMH BiIKoAyBaTH baHKy yci 30MTKH Ta BUTpATH, IO IOHECEHI OCTaHHIM Y 3B’3KY 13 HempaBoMipHAMHE Hisimu KimieHTa.

15.1.11.  3pilicHIOBaTH MPUMYCOBE CIIMCAHHS Y BHIIAIKAX, epe10adeHuX HOPMaMH YHHHOTO 3aKOHOJIABCTBAa Y KpaiHu.

15.1.12.  3nilicHIOBaTH JOTOBIpHE CITUCAHHS BiMOBIIHO 710 YMOB po3ainy 10 YJIBO.

15.1.13.  Hapncuiiatu noBizoMiieHHs Ta/abo HanaBaTH iHpopManito KitienTy 3 mutans o6cimyroByBanHs PaxyHKiB, Ta/abo BBeIeHHS
HOBUX MOCITYT 32 a[JpecOr0 MiCIs IPOKUBaHHs Ta/abo OcHOoBHUM HoMepoM/lonaTkoBuM HomepoM. [Tinnucanusm 3asBu-3roau Kimient Hagae
CBOIO 3T0Jly Ha OTpUMaHHs Bin baHky iHpopMaIil y mopsaky ta 06cs3i, 00yMmoBiaeHoMy uM myHKTOM Y JIBO. A Takox iHII[FOBaTH 3HSITTS
o3Haku OcHOBHUI HOMep//l01aTKOBHIA HOMEp 32 YMOBH HiI03pH OO0 IX KOMIPOMETALii TOIIO.

15.1.14. VY Bumaaxy 3ailicHenHs ABtenTudikauii Kiienrta y mopsaky, nependadeHomy nuM Y JIbO, BHYTpIlIHIME JOKYMEHTAMHI
Banky, y TomMy 4mncIti 3a yMOBH, AKIIO 0c00010, sika mpeacTaBuiacsa Kiientom, HazBaHo CnoBo-mapoins, Hagane Kimientom banky, bank mae
MpaBo HA MiACTaBi pO3NOPAMKEHHA, nopydeHHs Kiienra, mo Kiient nHamae banky musixom npuennanns no ¥YIBO, HagaBatu ocobi, sika
HaszBaia CioBo-napouns, iHdopmanito mpo GaHKIBCHKI omepanii KitieHTta, mpo cyMu KommTiB Ha paxyHkax KiieHTa, 31iliCHIOBaTH, 3yIHHSATH,
TIPUNMHATH OIepalii 3a pO3MNOpPSIKEHHSM TakKoi 0cOOH, SKIIO 3TiIHO 3 BHYTPIIIHIMU JOKyMeHTaMH bBaHKy, 3aKOHOTaBCTBOM YKpaiHU
3IIMCHEHHs, 3yNMHEHHs, PUIMHEHHS TaKUX ONepaliii MOXJIMBE Ha IMiACTaBi PO3MOpsIKEHb, HaJaHUX y TeaedoHHOMY pexumi. KimieHt
MOTOJDKYETHCSA, MO yes iHdopMaltis, o Oyia moBioMIIeHa 3 HoMepa TelieoHy, Mo 3a3HaueHO sk OcHOBHUEI HOMep TenedoHy KiieHra,
0co0i, sika mpaBWIIFHO Ha3Bana CIIOBO-TIApOJIb, BBAXKAETHCA HATAaHOIO Ha BIMOTY Ta 3 J03Boiy KitieHTa, a omepaii, iHiniiioBaHi/3ynmuHEH1
Takor 0c000¥0, € omepanisami, iHiniHoBaHnMu/3ynmuHeHnME Kitientom. KitieHT 30008’ s13aHuit 3a0e3meunTy HeposronomeHHs ClioBa-naposis.
KitienT rapanTye, mo ocoba, ska MpaBmiIbHO Ha3Bajia CIIOBO-TIAPOJb, MA€ MPABO OTPUMYBATH 3aMUTYBaHy iH(OpPMAIiI0 Tpo OaHKIBCHKI
omepatii, paxyHky KiieHTa, iHiIiFoBaTH IPOBEACHH:I/3yTUHEHHS OaHKIBCHKHX oreparliif. KIlieHT ycBiOMITIOE Ta ITOTOKY€EThCS 3 iICHYBaHHIM
MOJKJIMBOCTI HECAHKIIOHOBAaHOTO JIOCTYIy TpeTix oci0 mo iHpopmamii momo OaHKIBCBKMX omepamiii, paxyHkiB Kiienra a6o
3[ifCHEHHS1/3yTUHEHHS ONepalliif, y TOMY YUCII Y BHITaJIKaxX, KOJIK TAKKM 0c00aM BHITaIKOBO cTaHe BioMo CIIOBO-NIaposib. Y TaKUX BHIAIKaX
Bank He Hece BiMOBiNAIBLHOCTI 3a po3royouieHHs iH$opManii, 3aificHeH s, 3ynuHeHHs onepanii i Kiient He Matume 1o Banky sxomHuX
MIpeTeH3ii.

15.1.15. BiamoButu y HajaHHi iHdopMarii, 3aiCHeHH], 3yNMHEeHHI, PUIIMHEHH] ONepalil, Ko ocoba, o 3BepHyacs 10
Banky, npaBmisHO Ha3Basa CIIOBO-TIapoIib, ajie SIKIIo B oneparopa KoHTakT-eHTpy BUHHUKIN CYMHIBU Ha etami ABTeHTH(]ikamii KiieHTa y
Tene()OHHOMY peXuMi (ToJIoc He BinmoBinae BiKy Ta ctati KimieHTa; 4yTH mo TenedoHy Toyioc iHIIOI JIOIUHH, sKa MiAKa3ye iHPOopMaIio
0co0i, mo Tenedonye, 3 iHmMX npuduH). Oneparop KoHTakT-IeHTPY Mae MPaBo MOCTABUTH TOJATKOBI MMATAHHS 100 MEPCOHATBHUX JaHUX
Kiienra. Slkmo mpaniBHuk KOoHTaKkT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BIIIOBi/I Ha JOJATKOBI MUTAHHS, TO MA€ MPABO BiJIMOBHUTH
0co0i, 110 TeneoHye, y BUKOHAaHHI, 3yIIMHEHHI, IPUITUHEHH] onepaliif, HanaHHi iHpopmartil.

15.1.16. VY pasi nananns Kpenury:

15.1.16.1. He BukoHyBaTH Oyap-sikux BuMmor KiieHrta, y ToMy uncii He HagaBati Kpexutr KitieHTy, sIKIIo Taki BAMOTH Ta BUMHEHI
BankoM nif Ta omepatii MOXXyTb MPU3BECTH A0 MOPYLICHHs BaHKOM HOPMaTHBHO-TIPABOBUX aKTiB, BCTAHOBICHUX HOPMATHBIB Ta OOMEKEHb,
0aHKIBCHKUX TIpaBHJI Ta (a00) 3BUYaiB a00 CYNPOBOIKYIOTHCS MOPYIICHHAMH 3000B’s13aHb KitieHta 3a KpeautHuM 10oroBopoM abo iHIIAM
JIOrOBOpoM 3 BaHKkoM.

15.1.16.2. Ha miacraBi ¢iHaHCOBOT iH(pOpMAII] aHATI3yBaTH KPEAUTOCIPOMOXKHICT KitieHTa, MpOBOANTH MEepeBipKy (HiHAHCOBOTO
crany KitieHTa, a y pa3i notpedu — i momnepeHIo MepeBipKy 3acTaBHUX MoxIiBocTed KitieHTa Ta TpeTix oci0, sIKi TapaHTYIOTh [TOBEPHEHHS
KPEHTIiB, i BHOCHTH MPOIO3HIIii PO MOaJbII B3a€EMOBIAHOCHHH 3 KitieHTOM.

15.1.16.3. Bwumaratu Bix KitieHTa HafgaHHs JOKYMEHTIB, 11O MiATBEPKYIOTh BUKOHAHHS yMOB KpenuTHoro 10roBopy, AaHi npo #oro
IJIATOCIIPOMOJKHICTh, Y TOMY YHCIIi PO HAJISKHICTH HOMY 3a IPaBOM BJIACHOCTI MaiiHa, PO po3Mip 3apoOiTHOT IUIaTH Ta iHIy iHdopMaIlio
3 METOI0 aHaJi3y crpoMoXkHOCTi KitieHTa cBoedacHO BUKOHATH 3000B’s13aHHs 32 KpenuTHUM 10roBOpOM, OTPUMYBATH 11i JOKYMEHTH Ta JIaHi
BiJ] TPETIX 0OCi0, a TAKOK OIIHIOBATH TaKi JOKyMEHTH JUTA 1iield KpeauTHOTO TOroBOPY B OTHOCTOPOHHBOMY TOPSIKY, TPOBOJHUTH MEPEBIPKY
LiHOBOr0 BUKOpHCTAHH KpenuTy 3 oopMIICHHSIM aKTy HepeBipKH.

15.1.16.4. Bumaratu Big KiieHTa JOCTPOKOBOTO MOBEpHEHHS HalaHOTO KpenuTy, crutaTé MpoLeHTIB 3a KopuctyBaHHs Kpenurom,
KOMICIH Ta IHINX IIaTexiB, nependadeHnx KpeauTHIM 10roBOpoM, y BUNaakax, nepegdadenux Y JIBO.

15.1.16.5. BumaraTu, B TOMYy YHCJi Yy CyIOBOMY MOPSIKY, JOCTPOKOBOTO BHKOHAHHs BCiX 3000B’s3anp KiieHta 3a KpeantHum
JIOrOBOPOM y BHUINAJKy HPOCTPOYEHHs Oinblie HiX Ha OAMH MicAlb TEPMiHY CIUIATH O0OOB’S3KOBOTO ILIaTexy 3a Kpeamrom, a Takox y
BUIaAKax BunHeHHs KitieHTOM iHIIMX icTOTHHX nopyiieHs yMoB KpeautHoro goropopy y Bunaakax, nependauennx Y IBO.

15.1.16.6. HdoBoxmutu 10 Bigoma TpeTix ocid inpopmauito npo 3aboprosanicts Kiienta 3a num YJBO, 1m0 MicTUTh OaHKIBCBKY
TAEMHUIIO Ta/a00 IepcoHalIbHI JlaHi, y BUMaAKy nopyuieHas Kitientom 30608's13anb 32 tnm Y J1BO.

15.1.16.7. 3a xmonoranHsaMm KiieHrta, y pa3i HasBHOCTI BUIBHHUX KpPEIUTHHX PECYpCiB, — 3MiHCHIOBAaTH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenurty Ta/abo crutaTu nponeHTiB 3a kopuctyBaHHs Kpenurom abo BiqmoBuTH KilieHTY y BUKOHAHHI KJIOTIOTaHHS.

15.1.16.8. Bumaratu Bix Kiienta HamanHs 3a0e3nedeHHs1 3000B’s13aHb (Y TOMY YHCII JOJATKOBOTO) Y BUIUIAL, 3aCTaBH Ta/abo
MIOPYKH TPETHOi 0COOM 3 HaJIeHUM O(GOPMIIEHHSM BiIIOBIIHHX JOTOBOPIB Y BHIAJKy BUHUKHEHHS OOCTaBHH, IO CTABJIATH I CyMHIB
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noBepHeHHs1 Kiientom otpumanoro Kpeamty abo 3arpo3nm BTpaTH HaJeXHOTO Ta JOCTaTHBOTO 3a0e3NeYeHHs BHKOHAHHS 3000B s3aHb
KiienTa 3a Kpeautaum 10roBopom.

15.1.16.9. 3a paxyHOK KOILTIB, [0 HANPaBISIFOTHCS Ha MorameHHs 3aboproBaHocti Kiienra 3a Kpenutaum norosopom, baunk mae
MPaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ s13aHi 31 3MiHOI0 abo posipBanusam KpeauTtHoro moroBopy Ta (abo) JloroBopy (-iB) 3actaBu
(imOTEeYHHUX JOTOBOPIB), JOTOBOPIB MOPYKH Ta 1HIINX JOTOBOPIB, YKIaJeHUX BianoBiaHo 1o Kpenurnoro gorosopy uu YIBO abo y 3B’ 3Ky
3 HUMH, BUTPATH/30MTKH, III0 BUHUKJIX y 3B'SI3KY 3 OIUIATOIO IOCIYT, 0 Ha/laHi 4u OyAyTh HajaHi y MaiOyTHROMY 3 METOIO peaji3allii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBH (ilIOTEYHHMH JJOTOBOpPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JIOTOBOPaMH, YKJIaJICHUM(-H) BiIIIOBITHO
1o Kpenuraoro norosopy a6o YIBO, abo y 3B’s3ky 3 HuMH. [0 mociyr, BU3HAYCHUX y IBOMY IIYHKTI, BIIHOCATBCS 30KpeMa, aje He
BUKJIIOYHO: NIPEACTaBHUITBO iHTepeciB baHKy y cyxi 1 mepen TpeTiMu ocobamu i T. II.

15.1.16.10. 3a KpenutHuME JOrOBOpaMH, siKi 3a0e3nedeHi 3acTaBok0, MPY BUHUKHEHHI Oy/1b-KOi 3 HACTYITHUX TO/Ii:

- BigmoBu Kiienra B odopmnenHi (nmepeopopmieHHi) Oynp-IKOro 3 JOTOBOPIB CTpaxyBaHH:I, 3TiIHO 3 yMoBaMHu KpeautHoro
JIOTOBOPY;

- nopymeHHs Kiienrom 3000B's13aHb, nependayeHux ymoamu nporo ¥ IBO, y ToMy yucii npu HopymeHHi 3000B’13aHb 100
LJILOBOTO BUKOPHUCTAHHS KOIITIB;

- TOpYIIEHHS  IMOTEKOJaBIEM/3aCTaBO/IABIIEM/IIOPYIUTENIEM  3000B'I3aHb  3a  IMOTEYHHM  JOTOBOPOM/IOTOBOPaMH
3aCTaBH/TIOPYKH, YKIaA€HUMH Ui 3a0e3IeUeHHs] BUKOHAHHS 3000B's3aHb 3a KpequTHHM IIOTOBOpOM, y TOMY YHCHTI NpH
MIOpYIIEHH] TOPSAAKY 3aMiHU peIMeTy 3a0e3eueHHS,;

- TMOpYLICHHS CYAOM CIIpaBU Ipo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABLS HEMI€3AaTHIM UM OOMEXEHO Ii€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiiHOCHO KuTieHTa /iMOTEKOAaBIIs/3aCTaBOIABIIS;

- HEMOXXJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MallHO, 3aCTaBlICHE 3 METOI0 3a0e3MeueHHsT BUKOHAHHA 3000B’s13aHb 32 KpenntHum
JOTOBOPOM, 3 Oyab-koi mpuyuHH (y TOMY 4YHCI BTpaTi, 3HUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYIHOCTI TNpeaMeTy
inoTeku/3acTaBu 11t baHky 3 Oynb-IKNX IPHYHH);

- BCTaHOBJCHHS HEBIQNOBIHOCTI JifiCHOCTI BimomocTed, 1m0 Mictateess y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopyku abo iHIIMX [JOKYMEHTaxX, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBojaBLem/
[Topyuurenem;

- Ipen’sBICHHS TPETiMH ocobamMu BUMOT A0 3a0e3nedyeHHs Ta/abo MopyIIeHHs imoTeKoaaBueM/3actaBogasueM/ [lopyunrenem
3000B's13aHb 3a IOTOBOPAMH, YKIAJICHUMH 3 METOI0 3a0e3MeueHHsI BUKOHAHHS 3000B’s13aHb 3a KpeauTHuM 1oroBopoM;

- HaJaHHA IMOTEKOJAaBLIEM/3aCTaBOJABIIEM MPEIMETY iMOTEeKH/3acTaBy iHIIIN 0c001 6e3 muchbMoBOi 3roau baHky;

- He BiTHOBICHHS/HE 3aMiHy 3aCTaBOJABLIEM/ITOTEKOAABIEM MIPEAMETY 3aCTaBH/IMOTEKH y pa3i HACTAHHS CTPAXOBOTO BHUIAJKY,
nepes0aueHoro JOroBOpoM CTpaxyBaHH: MaifHa, 200 JOrOBOPOM OCOOMCTOTO CTPaXyBaHHS;

- BHHECEHHs YXBaJM OpTaHiB BHYTPIIIHIX cIpaB npo 3Haxo keHHs Kiienrta y posmyky 6inbnre 180 gHiB

bank Ha BiacHMi po3cyq Mae IMpaBO JOCTPOKOBO BHMaraTH moBepHeHHs KpeauTy, cruiaTé KoMicii i IPOIEHTIB 3a KOPUCTYBaHHS HUM,
BUKOHAHHS iHIINX 3000B’s13aHb 32 KpequTHUM TOrOBOpOM y TOBHOMY 00CS31 NIISIXOM ITpe’ sIBJICHHS BUMOTH BiAMOBITHO 10 1. 2.7.4 1bOoro
YJBO, BiAmoBiIHO 10 BUMOT YHHHOTO 3aKOHOJaBcTBa YKpainu. [Ipu mpomMy 3rigHo 3i ct. 212, 611, 651 LluBinsHOTO KOAECKCY YKpaiHH 3a
3000B'13aHHSAMH, TEPMiHH, BUKOHAHHS KX HE HACTYIHIIN, TEPMiHH BBaXXAIOTHCS THMH, 1[0 HACTYIIMIIHN Y 3a3Ha4eHy y BUMo3i naty. Ha 1o
naty KitieHT 30008’ s13yeThes moBepHYTH banky cymy Kpenuty y moBHOMY 00cs131, KOMICIFO i IPOLIEHTH 3a ()aKTHIHHUI TEPMiH KOPUCTYBaHHS
Kpenutom, y moBHOMY 00Cs31, BUKOHATH iHIII 3000B’s13aHHs 32 KpemuTHUM 1OrOBOpOM.

15.1.16.11. IlepenaBaTu (BimcTynaty) mpaBa BUMOrH 3a KpeauTHIM 10roBOpoM i Oyab-AKy MOB'I3aHy 3 HUM iH(POPMAIIIO TpeTiit
oco0i BIANOBIAHO 10 3aKOHOJABCTBAa YKpaiHM Oe3 oxepxkaHHs 3roau KiieHTa Ha BUMHEHHs Takol mepenadi (BiacTymieHHs). KiieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEJUTOPOM ITiCIIs MTOBIJOMIICHHS PO IEpexisl paB BUMOTH.

15.1.17. VY pa3i po3mimenns [leno3ury:

15.1.17.1. BukopucroByBaTH rpomioBi komTn KiieHnta Ha JIemo3UTHOMY paxyHKY MPOTATOM CTPOKY 3aiydeHHs JlemosuTy, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHTH.

15.1.17.2. BcraHoBmoBaTH OOMEKCHHS MOMOBHEHHS JIeTO3UTIB IMEBHOIO CYMOIO, SKa BH3HAYAEThCSI B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

15.1.17.3. OOMexyBaTh/3ynuHATHA 0OCITYrOBYBaHHS pPaxXyHKY y pa3i HeBUKOHaHH: KitieHTOM 000B’s13Ky 1100 oTpuMaHHs JloBiaKn
PO TapaHTyBaHHs BKJIaJiB Gi3nyHuX 0ocib, nepenbdauenoro posainom 9 VBO.

15.1.18. V¥ pa3i Bigkpurrs mnotounoro Paxynky Ta/aGo PaxyHky, omepamii 3a SIKHM MOXKYTh 3ailicHIOBaTHCS 3
BUKopHcTaHHAM [lnaTixkHol KapTKu:

15.1.18.1. 3a nopydennsm KiieHrta 3milCHIOBaTH JOTOBIpHE CITHCAHHS CyM KOIITIB y po3Mipax 3aboproBanocti Kiienra mepen
BankoMm, cTpok cmiaté sSIKOi HAacTaB, a TaKOXK CyM YCiX HmpoBefeHHX Jlepkarenmsmu orepamiii 3a PaxyHKOM, cyM HapaxOBaHUX KOMICIH,
MIPOIICHTIB Ta yCiX 1HIINX 3000B’A3aHb Y TOBHOMY 00CS31, [0 BAHUKAIOTH il 9ac 00CIyroByBaHHs PaxyHKy, BiIadi Ta/a00 00CITyroByBaHHSI
[TnatixkHOi KapTKW, Y TOMY YHCII 3a PaXyHOK HE3HIDKYBAHOTO 3AIIMIIKY, TAa Y HACTYITHHX BHUITQJKaX: BCTAHOBIECHHS (DAKTy MOMHIKOBOTO
3apaxyBaHHS KOIITiB Ha paxyHkH KiieHTa, y BHUIIagkax BHHHKHEHHS Oynb-skoi 3aboproBanocti Kiienra mepex bamkow, y Bumamgkax,
BCTaHOBJICHUX YUNHHUM 3aKOHO/IAaBCTBOM Y KpaiHHU.

15.1.18.2. V pa3si ne cratu Kiienrom 4eproBoi komicii 3a odopmiieHHs: Ta piuHe obciayroByBanHs IInatikHOi kapTku Ta/ abo
moMicsyHoi KoMmicii 3a o0cyroByBanHs [1naTixkHOT KapTKH, HEOCTATHOCTI KOIITIB HAa PaxyHKy JUIs MOTalleHHs iCHyr0401 3a00proBaHocTi
3a HapaXOBaHMMHM KOMiCisIMH, 110 nepeadadeHi BiAMOBIJHUM MTAKETOM HOCIYT 3 BUKOPHUCTaHHS IUIATIKHOT KapTKH, 3a0iokyBatu [lnatixny
KapTKy Ta TPU3YIMHHUTH ii 0OCIyroBYBaHHS 1O MOMEHTY OIUIATH BiIMOBITHHAX KOMICii, mependadeHnx Tapudpamu Ta/abo moraiieHHs
icHytouoi 3a0oproBanocTi KiienTa nepen bankom.
B pesynbrari Takoro 6oxyBanHs [Inatixkaoi kapTku KitieHTy OyIyTh HEIOCTYITHI pO3paxyHKH KapTKOO, IpeMialibHi MOCIyTH Bix [Imatixamx
cucreM Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcrepik-cepBic, crpaxyBanHs Tommo. Po3onokyBanus [Inarixuaol
KapTKH Ta NOHOBIICHHSI 11 00CIyroByBaHHs, B T.4. OCTYII 10 MPeMiajbHUX TOCIYT BiJ [IMaTiKHUX CHCTEM, OCTYII 10 TOCIYT 3a MporpaMamMu
LoungeKey Ta KoHchepxk-cepBic 3IiMCHIOETBCS He IMi3HINIE HACTYMHOTO [JHS 3 JaTH CIUIATH  KJIIEHTOM KoMmicii 3a
odopmienns/obcayroByBanns [InarixHoi kapTku Ta/abo morareHHs icHyro40i 3a6oproeanocti Kitientom. [Ipo 010kyBaHHS/po30710KyBaHHS
IMnarixuoi kaptku bank mnosimomnse Kiienra muisxom Bimnpasnenus SMS-mosigomnends Ha OcHoBHuit Homep/IlomaTkoBuii HOMep
tenedony Ta/abo y iHmmi croci6, mependavenuii . 2.7.4.8 uporo Y/BO.
BroxyBaHHS KapTKH 03HAYaE, M0 MOCIYTH 3 00CITyTrOBYBaHHS KapTKH, Tepe10adeHi BiIIOBIJHIM ITakeToM, He HagaloTeest Kimienty. Hananus
TaKUX IOCIYT TIOYMHAEThCS ab0 BiTHOBIIOETHCS BamkoMm BukrouHO micist crutath KiieHTOM BapToCTi TakMX mociyr abo MOTalleHHS
ICHyI09010 3a00pTrOBaHOCTI 3a B)X€ HaJaHi MOCIYTH B paMKax BiJIIOBITHOTO IIAKETYy.

15.1.18.3. 3acBoim po3cynoM y Oynb-Kuif yac BiAMOBUTH B ABTOpH3anii, 3a6okyBatu [InaTixHi KapTKH, BIAMOBUTH Y TIOHOBJICHHI,
3amiHi a0o Bumycky HOBOI IInaTikHOI KapTku y Bumaaky mopyiieHns Jepxatensimu [lnatixuol kaptku ymoB 1poro YJIBO, a Takox y
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BUIIAJIKy BUHUKHEHHS IiJO3pH y IPOBENEHHI MIaxpalchkux Ailf 3 BukopucraHHsM [lmarixuoi xaptku. Ilpm mpomy bamk mmcemoBo
moBigomtsie Kitienra Bignosiauo 1o 1. 2.7.4 msoro YBO.
15.1.18.4. BiamoButu y BHIycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu Jlomatkosi IlmaTixni kapTku 0e3
OOIPYyHTYBaHHS NPHYMH TAKOTO PIllIeHHS, SKIIO TAaKUH BUITYCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOAABCTBY YKpaiHM abo Moixe
npu3BecTH 10 (iHaHCOBUX 30UTKIB/MOTIpUICHHS iMi/Ky BaHKy.
15.1.18.5. PermameHTyBaTH KUIBKICTh OIlepamiif Ta cyMy OAHi€i omepariii, o 3iHCHIOEThCS 3a JOMOMOTolo IImaTi>kHOT KapTKH y
IAIPHEMCTBAX TOPTIBII i TOCTyT Ta/abo y 6aHKoMarax i ycraHoBax OaHKIB 3a BU3HAUEHHMH Iepiof, Ta Ha CBii po3cy/] 3MIHIOBATH IX.
15.1.18.6. Binmosmstu KitienTy y mpoBeneHHi onepanii, sSIKIIO 3ajIHIIOK Ha IIOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHA bankoMm
BiJIIIOBITHOTO JOpy4YeHHs a00 3asBu KitieHTa € HeToCTaTHIM JUTS IPOBEICHHS Takoi omepaltii.
15.1.18.7. Biamosusatu Kitienty y npoBenenHi oneparii, sikino bank Mae mizo3py, 1o onepaiis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
METOI0 Jieraiizamii (BiIMHUBaHHS) IOXOiB, OJEPXKAHMX 3JIOYMHHUM LULIXOM, CyIepedars pekuMy PaxyHKy, BCTAaHOBICHOMY YHHHUM
3aKOHOZABCTBOM YKpaiHH, HOPMAaTHBHO-IIPAaBOBUMH akTaMu HanioHaabHOTo 6aHKY YKpaiHH.
15.1.18.8. V pa3i nenaganus Kiienrom no BaHky HOKyMeHTIB, 1o MOTPiOHI OCTAaHHBOMY [UIsl 3[ifICHEHHS (YHKI[iH BalIOTHOTO
KOHTpoJo, baHk 3ammmae 3a coboro mpaBo 06e3 momepemkeHHs KiieHta iHGOpMyBaTH y BHIAIKax Ta y IMOPSJIKY, YCTaHOBICHOMY
3aKOHOJIABCTBOM, y TOMY YHCII HOPMaTHBHO-TIPAaBOBMMH akTamu HamionanmpHOro OaHKy YKpaiHW, BiINIOBiIHI Jiep>KaBHI OpPTraHH IIPO
nopynieHHs1 KilieHTOM 3aKOHOaBCTBa, OB’ 3aHOTO 3 IPOBEACHHSAM HUM BATIOTHHUX OIEparii.
15.1.18.9. Ha gac BcTaHOBIJICHHS IIPaBOMIPHOCTI ITepeKasy 3yIHHATH 3apaxyBaHHs KomTiB Ha PaxyHok KiieHTa y pasi HaIXo/PKeHHS
BiJ OaHKY-iHIiL[iaTOpa IMOBIIOMJICHHS NP0 HEHAJISKHUH TTepeKa3 KOIITIB.
15.1.18.10. BiampaBmsatu  (aiii-moBiIOMICHHS TPO BIiIKPUTTS a00 3aKpUTTS PaxyHKy A0 KOHTPOJIOIOYHX OpPraHiB 3acodammu
CJICKTPOHHOTO 3B 513Ky BaHKy y 3aXHIeHOMY BUIIISI 3 000B’SI3KOBUM HaJaHHAM IiATBEPKCHHS OTPUMYyBayeM HpO HOTo HaaXODKEHHS 3
BUKOPHCTAHHSM 3aC0O0IB 3aXHCTY, Y BUMAKY SKIIO Li¢ NepeaA0aueHo YNHHAM 3aKOHOJAaBCTBOM Y KpaiHH.
15.1.18.11. IIpoBogutn 3MiHy HOoMepa Paxynky KirieHTa BiINOBIZHO 10 HOPMATHBHO-NIPAaBOBUX akTiB HarioHansHOro OaHKY
VYkpainu.
15.1.18.12. loctpokoBo po3ipBaTé JOTOBip OAHKIBCBKOTO paxyHKy i 3akputn Paxynok KiieHnTa y mopsaxy i ctpokw, nepenbadeHi
YIHHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu Y J1BO.
15.1.18.13. OOMexyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBuKoHaHHs KiieHTOM 00OB’s3Ky ILIOJ0 OTPUMAaHHS
JloBinKu mpo rapaHTyBaHHs BKIaiB (Gi3uuHuX 0Cib, nepenbauenoro posaiiom 9 VIBO.
15.1.18.14. 3 meror HiBeNIOBaHHS BIUIMBY MOTCHIIHHUX Iraxpaicbkux naiii mmst KiienrtiB BaHky, 3a MOTOYHHUM paxyHKOM/
MMOTOYHIMH PaxyHKaMH SIKHX BCTaHOBIeHO O3Haky «Cruisuniit paxyHOK», O6e3 monepenupoi Bepudikaiii Kimienra B ycranosi banky, B T.4.
LIIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy banky, abo BukopmcroBylounm Cucremy FreeBank, mpusynuauTH
MOXKJIMBICTB 3/1iICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYp:
15.1.18.14.1. s ycix nmoTo4HUX paxyHkiB KitienTa:
- migkmroyends Kioienra no Cucremu FreeBank;
- WiOKIIoYeHHs / 3MiHA Iito9oro OCHOBHOTO HOMEPA;
- 3MiHa HOMepa Tenedony ast Bxoay no Cucremy FreeBank.
15.1.18.14.2. s moTouHuX paxyHkiB KitieHTa, 3a skuMu BctaHoBiIeHO O3Haky « CIUISTUni paxyHOK»:
- miAKIIoYeHHs paxyHKy 1o GSM-6ankinr / SMS — inpopmyBanus Ta 3Mina GSM HoMmepa;
- BIAKITIOYEHHS paxyHKY Bix nocimyru GSM-6ankinr/SMS-iHpopMyBaHHS Ta 3MiHa HOMEpa;
- mepeodopmieHHs/opopmieHHs [InaTi>KHUX KapTOK (OCHOBHA Ta/abo0 T0JaTKOBA KapTKa) 10 paxyHKy 3 O3Hakoro «Crursanit
paxyHoK», sik it KitienTa, Tak i Ha Oyap-sIKy TpeTio 0co0y, III0 Mae Ha Te 3aKOHHI IpaBa.
15.1.19. V¥ pas3i nigkaouenns x0 Cucremn FreeBank:
15.1.19.1.  3a nopyuennsM KiieHTa BUKOHYBAaTH JOTOBipHE CITMCAHHS 3 Oyab-sIKHX paxyHKiB KilieHTa cyM BUHaropou Ha KOPUCTb
Banky 3a mocnyrn y MOMeHT 3fiiicHeHHs omepanii y Cuctemi. [Ipu 1poMy aiis 3IiICHEHHS TaKOTO JOTOBIPHOTO CIIMCAaHHS HE MOTpiOHE
nojiaHHs Oy/b-SIKUX JOJAaTKOBUX JOKYMEHTIiB, a NpaBO 3iMCHIOBATH JOTOBIPHE CMHCAHHS BHHHMKAE Y BaHKy, NOYMHAIOYH 3 MOMEHTY
BUHHUKHEHHS 3a00proBaHoOCTI repex bankom.
15.1.19.2.  Ipusynunautu noctyn Kiienra mo Cuctemu y pasi mopymeHHs abo cripoOu MOpYIIEHHS YMOB O€3IeKd JOCTYITy 10
Cucremu.
15.1.19.3.  IIpusynunutu onepauii 3a Paxynkom Knienra y Cuctemi BiIIOBITHO 10 YMOB, epea0adyeHNX YNHHUM 3aKOHOaBCTBOM
Vkpainu, ium YJIbO Ta BHYTpilHIMU foKyMeHTamMu baHKy.
15.1.19.4. 'V pa3i necruiatu Kiientom npotsirom 90 aHiB KoMicii 3a HagaHHs nocayrd bank npumnusse HaganHs mocayr CucremMu
i 3akpuBae gocryn Kiienra go Cucremu.
15.1.19.5. Bigxmountn Kiienra Big Cuctemu, sikmo KitieHT sxomHOTO pa3y He 3AiCHHB ABTOpH3alilo abo ABTOpH3aLilo i
orepanii y Cucremi npoTarom oxHoro poky. bank mosimomisie KimieHTa mpo Take BiAKIIOYEHHS Ha BIACHUH BHOIp OIHUM i3 cIOCOOIB,
3a3HaveHuX y 1. 2.7.4.8 mporo Y IBO. Skmio npotsrom 30 kaneHIapHUX IHIB 3 THS BinpaBieHHs bankom mosinomienHs KiieHT He 31iiicHIB
Agtopu3arito abo ABropu3aitiro i onepauii y Cucremi, baHk B 0IHOCTOpOHHEOMY NOPSAKY po3pHBace Jlorosip npo miakimodeHHs 1o CucreMu
FreeBank.
15.1.19.6. BrnoxyBaru noctyn no Cuctemu y pasi Tpupa3oBoro HeBipHOTo BBoAy InenTudikaniinux qanux Kiienra ta/a6o mino3pu
o0 kommnpomerauii [nentudikaniinux nanux Kiienta tormo. bank 3anuiae 3a co60r0 mpaBo aBTOMaTHYHOTO po30iokyBaHHs CHucTeMu
6e3 3BepHeHHs KitieHTa.
15.1.19.7.  3pilicHIOBaTH KOHTPOJb 32 BUKOHAHHSAM YMOB I160r0 JloroBopy KiienToM.
15.1.19.8.  3nuiiicHroBatn MoaepHizanito CrucremMn Ta/abo BIPOBAIKyBaTH i1 OLIBII JOCKOHATI BEpCil, MPOBOANUTH MpOdiIaKTHIHI
pOOOTH, y IIMX BUMAIKaX MPOBOIUTHCSA THMYACOBA 3yIHHKA Y poboTi CHCTeMH.
15.1.19.9. 3anpocutu y Kiienra nogatkoBy iHpopMamito Ta JOKYMEHTH, IO CTOCYIOTBCS Olleparii, 10 IPOBOAUTHCS, y LINISX
HEepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaTHU.
15.1.19.10. BigmoButu B 006po6ui Enexrponnux nokymentiB Kiienta i cnoBictuth #oro 3acobamu Cucremu abo TeneGoHHUM
NI3BIHKOM, SIKIIIO € CyMHIBH B X JOCTOBIPHOCTI, OyXraitepchkiii a0 TeXHi4Hii KOPEKTHOCTI, BiIMOBIIHOCTI YNHHOMY 3aKOHOABCTBY YKpaiHU
Ta HopMam HarionansHoro 6anHky YkpaiHu.
15.1.19.11. BigmoBuTH y BHKOHaHHI EJEKTPOHHOTO NOKyMEHTa y THUX BHUIIQJKaX, KOJIM 3 ypaxyBaHHSM 3MICTy KOHKPETHOTO
JIOKyMEHTa, IepeaaHoro 3 BUKopucTaHHsIM CHCTeMH, IJIsI BUKOHAHHS OIlepamii BIAMOBIAHO IO JIIOYOTO 3aKOHOJABCTBA YKpPAiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIPaBOBHX akTiB HamionansHoro 6anky Yxpainu, ta/abo Y /1BO BuMaraeThcs HaJaHHs JOJATKOBUX JOKYMEHTIB, ITepeaada
SIKHX B €IIEKTPOHHOMY BHTJISIII HEMOJXKJIHBA.
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15.1.19.12. Bigmosutu Kiienty y 3nilicnenHi omepanii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOTo) 3a3HaueHHs KiieHTOM
PEKBI3UTIB omepallii, HOpyIICHHs CTPOKIB 11 IPOBEJCHHS, HEBIAMOBIAHOCTI OMepaLlii, 1[0 MPOBOIUTHCS, YUHHOMY 3aKOHO/IABCTBY Y KpaiHu Ta
BHYTpILIHIM A0KyMeHTaM banky, opopmienns opydenns Kiienra Ha 3ailicHeHHS omepalii 3 mopymeHHsIM yMoB nporo Y JIBO Ta ynHHOTO
3aKOHOAABCTBAa YKpaiHU, a TaKoX y BHIIAJKaX HEJOCTATHOCTI KOWITIB Ha BiAmoBimHoMy Paxynky KitieHrta, y ToMy 4mcii Ui CIIaTH
BUHaropoau baHky 3a omepamiio, [0 MPOBOAMTHCS, Ta y iHIIMX BHUMAAKaX, NMependaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Y pasi
TIOBEpHEHHS KOIITIB HA paxyHOK KilieHTa 3 Mpr4nHM HEBIpHOTO 3a3Ha4YeHHS PekBi3uTiB KilieHTOM JuIst Iepekasy KOIITiB KOMICis 3a Imepekas
He noBepTaeThes. [Ipo moBepHeHHs miaTexy bank nosizomiste Kimienra 3a goromororo CucreMu.

15.1.19.13. Bigmosmnsatu Kiienty B o6cimyroByBanHi Paxynky B CucTeMi y BUITaJKaX HEBHKOHAHHS UM HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNaKaX, epe0aueHIX YHHHUM 3aKOHOIaBCTBOM Y KpaiHu.

15.1.19.14. Bu3nayaTé 1 KOHTPOJIOBATH HAmpsMH BHUKOpHCTaHHs KiieHTom rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII 0OMEXEHHs HOTo MmpaB y BUIIaIKaX, nepeadaueHX YUHHUM 3aKOHOJAaBCTBOM Y KpaiHu.

15.2. BaHk 3000B’s13aHuii:

15.2.1 BigmoBuTHCST Bin BCTAHOBICHHS (MIATPUMAHHS) [iOBHX BiTHOCHH/BiAMOBUTH KIi€HTY y BIAKPUTTI paxyHKY
(0o6ciTyroByBaHHI), Yy TOMY YHCII IUIIXOM PO3IpBaHHS MITOBHX BiXHOCHH, 3aKPHUTTS PaxXyHKY/BIIMOBHTHCS BiJ IPOBENCHHs (hiHAHCOBOT
orepanii y pasi:

- KO0 3AiHcHeHHs ineHTHgikanii Ta/abo Bepudikanii Kimienta € HeMoxmBuM abo skmo y BaHKy BHHUKAlOTH CyMHIBH
CTOCOBHO TOTO, IO 0CO0a BUCTYIIAE BiJl BIACHOTO IMEHi;
- BcTaHOBJEHHS KIII€EHTY HENpHIHATHO BHCOKOTO DiBHS PH3HKY a00 HeHamaHHS KiieHTOM HEoOXimHUX Ui 3miHCHEHHS
HaJIe)KHOI epeBipku KitieHTa TOKYMEHTIB Y BiJOMOCTENH;
- BUHMKHEHHS NiJO3pH, II0 BOHU MICTATh O3HAKU BUMHEHHS KPUMiHAJIBHOTO IIPABONOPYIICHHs, BU3HaYeHOro KpuMmiHaIsHIM
KOJIEKCOM YKpaiHu;
- mnoxanusg KitieHTOM 41 HOTo IpeICTaBHUKOM HEOCTOBIpHOT iH(popManii abo monanHs iHpopMaril 3 MeToro BBeJeHHs baHky
B OMaHy;
- sKIIO 31MificCHeHHS ineHTHdiKaIil ocoOu, BiJ iMeHI a00 B iHTepecax sSKOi MPOBOAUTHCS (hiHAHCOBA OMepallisi, Ta BCTAHOBJICHHS
BUTO/I00JICPKyBaya (BUr0/i0Ha0yBayua) 3a (hiHAaHCOBOIO OMCPAIIi€I0 € HEMOKITUBHIM.
15.2.1.1. PimeHHss mnpo po3ipBaHHS MAUTOBUX BiZHOCHH O(OPMIIOETHCS  BIAMOBIAHMM BHYTPIIIHIM  PO3MOPSIKSHHIM
BignoBizanpHOTO TpalliBHUKA 32 MPOBEACHHS (PIHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY PILICHHI MICTHTBCS iH(pOpMAIis
po npucBOeHH: KilieHTy HEeIPUIHATHO BHCOKOTO PiBHS PU3UKY, OJOKYBaHHS BUAATKOBHX (PiHAHCOBHX omeparii 3a BciMa
paxynkamu Kiienra.

15.2.1.2. 3anmmku KomTiB 32 paxyHkaMmu KitieHTa MOXXyTh OyTH IepepaxoBaHi Ha paXyHKH KJIIEHTA, [0 BIAKPHTI B IHIINX OaHKax
a00 MMOBEpHYTI f0oro KOHTpareHTaM. SIKIIo cyma 3aJMIIKy KOIITIiB Ha paXyHKy MeHIIe abo popiBHIoe 1 000 rpuBeHb (€KBiBaJIE€HT 3a3HaYEHOT
CyMH y IHO3eMHil BairoTi), BoHa Mo)ke OyTH BumaHa KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuitHaTTss BaHkom pimeHHS 1po
po3ipBaHHA Ii0BUX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHIABaTH 3aJMIIKK KOLITIB 3 PaXyHKIB, IO HajexaTh KiieHTy, y roTiBKOBOMY
BUTJISAI.

15.2.1.3. [Ipum posipanHi ninoBux BimHOcHH 3 KiieHToMm BigmomimgHo mo m. 15.2.1 BaHk 3akpuBae BiIMOBIOHHUN paxyHOK, SKIIO
ormeparii 3a MM PaxyHKOM HE 3IHCHIOBAINCH MPOTIATOM TPHOX POKIB MOCIIG i HA BOMY PaxyHKy HeMae 3aJMIIKy KOIITiB abo, y pasi
HAsABHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy, baHK 3akpuBae BiqNOBIAHWII paxyHOK ITiCJIS TPOBEICHHS 3aBEpPIIATBGHHUX OMNepamiid 3a TaKuM
paxyHkoM abo mepepaxyBaHHs KOIITIB Ha OKpeMHH aHANITHIHIN paxyHOK 2903 «Kommtu KitieHTiB 0aHKY 32 HEIIIOUUMH paXyHKaMuy. Y pasi
3BepHeHHs KitieHTa 3 BUMOTOIO OTPUMaHHS KOIITIB BOHYU NEPEepPaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK IpOTIroM 3 poOoYHX JHIB.

15.2.2 3amopo3utH akTHBU KitieHTa, sSKIIO HOro BHECEHO JI0 MepertiKy ocid, MOB'S3aHHX 3 NMPOBAIKEHHSIM TEPOPHCTHIHOL
TSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOHI caHKIIil (nami — [Teperik ocib).
15.2.2.1. V pa3i 3aMOpOkeHHS aKTUBIB BiAMoBinHO 110 1. 15.2.2 mporo YIBO Bank 0011iKOBY€e 3aMOpO’KEHI KOIITH Ha BiIMOBIIHAX
paxynkax KitieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIINX BHIAJKAaX — HA OKPEMOMY aHANITHYHOMY paxyHKY 2909 «lHIIa KpenuTopcbka
3a00proBaHICTh 32 OMEPALiIMH 3 KIIIEHTAMI).
15.2.3 TTosimomuTn KitieHTa ipo 3aMopo>keHHsI HOTO akTHBIB y pa3i orpuManHs Bij KilieHTa MHCEMOBOTO 3aIUTy.
15.2.4 Heraiino po3mopo3nTn aktusu Kitienra:
- He mi3Hillle HaCTymHOTo poboyoro nHs 3 qHs BukmodeHHs Kiienta 3 [epeniky oci0;
- He Mi3HilIe HaCTYIHOTO poOoYoro AHs 3 AHs HaaxomkeHHs Bix CiayxOu 6e3nexkn Ykpainu iHpopmaii po Te, 1o ocoba, ska
Mae Take came abo Cxo)ke Tpi3BwIle, iM's, O 0aTbKOBI, sk 1 KiieHnt, BkiaroyeHna 1o Ilepeniky ocib Ta akTHBH K01 cTaiu
00'eKTOM 3aMOPO’KEHHS, 3a Pe3yIbTaTaMy IIEPEBIPKH HE € BKIIIOUSHOIO 10 3a3HaueHoro [leperniky oci6.
15.2.5 3ynuanTH QiHaHcoBI onepaii KiienTa y pasi:
15.25.1 BuHUKHEHHS MiJO3pH, IO BOHM MICTATh O3HAKM BUYMHEHHS KPUMIHAIGHOTO TIPAaBOMOPYIICHHS, BH3HAYEHOTO
KpuminansHIM KoJIeKcOM YKpaiHH.
15.2.5.2  HanxoKeHHs BiANOBIZHOTO PillIeHHs CIELiaIbHO YITOBHOBAKEHOTO OPraHy Ha CTPOK, BU3HAYCHHUI Y IbOMY PillICHHi.

15.2.6 [ToBinomuty KinieHTa Ha Oro MUCHMOBHI 3aITUT PO HOMEP Ta AaTy PIillIeHHS CMeNiaIbHO YITIOBHOBKEHOT'O OPTraHy IMpo
3yNHUHEHHS/TIPOJIOBKEHHS 3YIUHCHHs ()iHAHCOBUX OIEparLii.
15.2.7 V pasi HaaXOMKEeHHS TPOIIOBUX KOIITIiB mpoTsirom Omnepaniitnoro yacy banky — 3apaxyBatH iX Ha paxyHOK OTpUMyBaya

a00 BUIUIATUTH WOMY Y TOTIBKOBIiH ()OpMi y TOI caMuii NIeHb, a Y pa3i HaIXOPKEHHs KOIITIB Yy MICISONEpaIliifHUi yac — Ha HACTYITHHUI
OmnepariifHuii 1eHb, SKIIO iHIIA JaTa He BH3HAUCHA IUIATHUKOM (JaTa BaIIOTYBAaHHS), 32 YMOBH IPaBHIIFHOTO 3aMOBHEHHS IPH3HAYCHHS
[UIATEXY Ta PEKBI3UTIB OJIepKyBaya Ta y pa3i SKIIO MepeKa3 He CYNepeynuTh PeKUMY BUKOPUCTAHHS PaXxyHKY.

15.2.8 Bukonysaru posnopspkennst Kitienra 3rigao 3 ymoBamu nporo Y 1BO, y ToMy gmcni po3nopsiiKkeHHs Ipo mepekas Ta/abo
BHJIa4y IPOIIOBUX KOIITIB 3 PaXyHKiB, a TAKOX IMPOBOMUTH iHILI oneparii y mopsAaKy, BA3SHAYEeHOMY YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.2.9 Ipu BHecenni 3miH 10 YJIBO, a Takox 1m0 TapudiB AOTpUMYBaTHCh CTPOKIB Ta MOPSIAKY ONPHIIOAHCHHS 3MiH,

obymoBnenux M Y J(BO.

15.2.10  HapgaBatu koucynbramii KiieHTy 3 muTaHbp 3acTocyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSIKY 3iHCHEHHS
po3paxyHKiB Ta BaHKIBCEKUX MOCITYT.

15.2.11  36epiratu TaemHHmIO 3a omepanismu Kiienta BimmoBimHo no BuMmor 3akoHy Ykpainm «[Ipo GaHkM i OaHKIBCBKY
IUSUTBHICTEY. BaHKIBCHKOIO TaeMHHMIIEIO € iH(popMamis Ta BioMocTi, 3a3HadeHi y 4. 2 cT. 60 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCBHKY
ISTIBHICTEY.

3a He3aKOHHE PO3TOJIOMIECHHS Y Oyab-sKi opMmi (ycHIH, MICHMOBIH, €IEKTPOHHIH) a00 BUKOpHCTaHHS OaHKIBChKOI TaeMHHII baHkom
a0o iioro mpariBHUKaMu (OKpiM BHUIA/IKIB, KOJHM TaKe BUKOPUCTaHHS Ta/ab0 PO3TOJIOLICHHS periiaMeHTOBaHe 3rofoio (no3Bojom) Kiienra
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Ta/abo mocagoBuMH 000B’sSI3KaMU IpaliBHUKIB baHKy Ta/ab0 BUMOraMm 4MHHOTO 3aKOHOJAABCTBAa YKpainu) baHk Hece BIANIOBiNaNBHICTH
nepen KitieHTOM IUTSIXOM BiZLIKOAYBaHHS 30MTKIB Y BUTJISAAI MPsAMOT AifiCHOT HIKOAN.

15.2.12 'V pa3si opopmaennst Kpenury:

15.2.12.1 Hagaru Knienty Kpeaur y mopsiaky, Ha yMOBax Ta y CTPOK, 110 Bu3HaueHi B Kpeauraomy mporosopi, YIBO ta Tapudax.

15.2.12.2 3abesneunt KiieHnta KOHCYIbTATUBHUMH MOCITYraMH 3 MUTaHb BUKOHAaHHsS yMOB KpemuTHOro JOroBopy Ta HajaTH y
MIICHMOBIH GopMi iHPOpMAITFO IPO YMOBH KPEAUTYBaHHSI.

15.2.12.3 3pificHIoBaTH HapaxyBaHHS IIPOIEHTIB 3a KOpHCTyBaHHS KpeanToMm Ta IHINMX IUIAT 3TiJHO 3 YMOBaMH BiIIOBIJHOTO
Kpenurnoro norosopy ta ¥ IBO.

15.2.13 VY pa3si po3mimenns Jeno3ury:

15.2.13.1 Biaxpuru Kiienty Jleno3utHuii paxyHok. 3apaxyBarti Ha Jlerno3uTHuUi paxyHOK cymy Jlerno3uTy y po3Mipi Ta Ha yMOBax,
BCTaHOBIEHUX JOrOBOPOM OaHKIBCHKOTO BKJIAAy (IETIO3UTY).

15.2.13.2 Cunauysaru Kiienty nporuentu 3a Jleno3utom, nosepaytd Kitienty cymy Jleno3uTy y po3mipi, HOpsIIKY Ta Ha YMOBax,
BCTaHOBIEHUX Jl0roBOpOM 0aHKIBCHKOT'O BKIATy (IETIO3UTY).

15.2.13.3 Hapgaru KimieHTy TOKyMeHT, IO MATBEPIUKY€e BHeceHHs1 cyMmu Jlerro3uty KiienToM Ha Jlenmo3uTHMiT paxyHOK BiAIIOBITHO
110 yMoB JloroBopy 0aHKIBCHKOTO BKJIAZY (IETIO3UTY).

15.2.13.4 'V Bunanky noBepHeHHs [leno3ury 3 iHimiatuey Kiienra — nosepryTH KitieHTy [leno3uT Ta CIUIaTUTH CyMy HapaXxOBaHUX
MIPOLICHTIB 3riHO 3 yMoBaMH J[oroBopy GaHKIBCBKOTO BKJIAmy (ZEMO3UTY), YMOBaMH 3aITy4eHHsI OaHKIBCHKHX BKJIAMiB (IETTO3UTIB) Ta IIbOTO
Y IBO.

15.2.13.5 3a Jlemo3utom Ha BuMmory bank 3000B’s3anuii moBepHyTu Kiienty [lemo3uT abo HOro 4acTWHy Ta CIUIATHTH CyMY
HapaxOBaHUX MPOLEHTIB 3TiTHO 3 YMOBaMH 3alydeHHsS OaHKIBCHKUX BKJIAHIB (AEMO3UTIB) y AeHb noxaHHs Kiientom y bBank BiamosimHOT
3asBU 3 BpaXyBaHHIM iHIIHUX MOJIOKEHD 11boro Y JIBO.

15.2.13.6 Bauk 3niiicHIoe BUILIaTy JIeMO3HUTY CIAJKOEMITIO BIACHUKA PaXyHKY Ha MiJCTaBi BiIIOBITHOTO CBiZOITBA PO MPaBoO Ha
craamuHy abo J03BOJIy HOTapiyca Ha OfepXKaHHS CHaJKOEMIIEM YacTHHH J[ermo3uTy craakonaBis, abo 3a pillleHHSIM CyAdy, BiJIIOBITHO 10
BHUMOT YHHHOTO 3aKOHOABCTBA YKpaiHU.

15.2.14 VY pasi Biakpurtss nmorounoro PaxynHky/motounoro PaxyHky, omepamii 3a SIKHM MOXKYTb 3AiliCHIOBaTHCH 3
BuKopucTanusaM [lnaTikHol KapTKu:

15.2.14.1 Ha miacTasi 3asBH PO BiAKPUTTS OTOYHOTO PaxyHKY/3asiBU PO BiJKPHTTS IIOTOYHOTO PaXyHKY Ta BHUITYCK ILTATIKHOL
KapTKH, BinnoBigHuxX TapudiB Ta JOKyMeHTIB, mepeadadeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHu, Binkputd KiieHTy motouynuii PaxyHOK,
BUITycKaTH [ImaTikHy KapTKy.

15.2.14.2 HapnaBatu xoHcynbTanii KiieHTaM om0 BUKOHAHHS YMOB JOTOBOpPY OAaHKIBCEKOT'O PaxyHKY, HOPSAKY BHKOPHCTAHHS
[TnaTixHUX KapTOK Ta 3acTocyBaHHs Tapudis baHky.

15.2.14.3 3abe3neunTH 3/iHICHEHHs pO3PaXyHKIB 3a onepanisMu Ha PaxyHKy BiIIoBigHO 10 yMOB JJoroBopy 0aHKIBCBKOTO PaXyHKY
Tta YJIBO Ta 3 ypaxyBaHHAM OOMEKCHb, 0 BCTAHOBJCHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHH a0 BiAMOBITHOK MiXHapOJHOO
IUTATIXKHOIO CHCTEMOIO.

15.2.14.4 ®dopmysaru BunmcKy 3a PaxyHkom Ha 3anmuT KitieHTa 32 KO)KHHI pO3paxyHKOBHIA MEpio]l y marepoBiit popmi Ta HagaBaTH
i 6e3nocepenHpo KimieHTy 4u B eNEKTPOHHOMY BUTJIAII Ha BKazaHy Kimi€eHTOM eleKTpoHHY ajpecy. Ueprora BUMHCKa 32 pO3paxyHKOBHI
niepion Hamaetbes Kitienty 6e3xomrroBHo. [ToTouHi (1103a4eproBi) BUMIMCKY 3a TOW caMuii riepio HamaroTeest KimieHTy 3a BapTiCTIO BiAOBITHO
1o Tapudis banky.

15.2.145 Ha Bumory KiieHnra Hamatn mortouHi (mo3aueprosi) Bummcku 3a Paxynkom. ITortouni (mosaueprosi) Bummcku 3a
PaxyHkoM BizoOpaxaroTh pyx KOIITIB 3a PaxyHkoM 3a noBinbHUI nepion, o6panuit Kiientom.

15.2.14.6 'V Bunaaxy Btpatu abo kpanixku Kaptku, Kommpomerauii (posronomenns) I1IH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, NMpUiHATH iHQopMmauito Bin [epxartens i 3abmokyBatu [InaTikHy KapTKy y cCHUCTeMi aBTOpuW3alii HeralHO MicCis OfAep)KaHHS
moBimOoMIIEHHS Bif Jlepxarens 3a TeneoHOM abo y MHCHbMOBOMY BHUTJII, a TakoK BHecTH [lmarikHy kaptky y Crom-muct. Ilpu mpomy
[InaTixxHa kKapTKa He MOke OyTH akTHBOBaHa Hajgami. Ha mincrasi muceMoBoi 3asBu Kiienta bank Hanae HoBy [lnaTixkHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, OMIKOIKEHOI TOIIO.

15.2.14.7 3a murceMoBOIO 3as1B0r0 KiTieHTa mpoBecTH pO3CITiAyBaHHS 3a CIIPHOIO OMepamiero BianoBiaHo 10 po3aity 5 YABO, 3a
yMoBH crtati KitieHToM KoMiciifHOT BUHAropo/u 3a iHilliIOBaHHS IPOLEAYPH PO3CIiAyBaHHs (BHCTAaBJICHHS IUIATE)Xy MOBEPHEHHS, 3aIIUTY
MIEPBUHHMX JOKYMEHTIB 3a onepaitieto) 3rigno 3 Tapudamu banky 1o novaTky po3ciigyBaHHs. Y pa3i HE0OXiTHOCTI TPOBEACHHS JOJAATKOBHX
eTamiB Po3CIiayBaHHs (3allUT NMEPBHHHHUX JOKYMEHTIB Tomio) bank 3niiicHroe ix numme 3a 3romoro Kumienrta micns omnatu Kiientom
BI/IOBI/THOT KOMiCIT 3a MoJaJIbIle POBEACHHS PO3CiiAyBaHHsA. baHK Mae MpaBo MPHUITMHUTH PO3CITiTyBaHHS 3a II€I0 ONepalico Ha OyIb-
SIKOMy eTami y pasi Hecruiatu KiientoMm kowmiciitHoi BuHaropoau banky. TepMiH Ta mMOpsioK MpOBENCHHS PO3CITiAYBAHHS BH3HAYAIOTHCS
YUHHAM 3aKOHOAABCTBOM Ykpainu Ta mpasmiamu MIIC. JlaToro modaTKy po3ciliyBaHHS BBaKA€ThCS JaTa OTPUMAHHS BiATIOBITHOI 3asBU
Kuienra bankowm. JlaToro 3aBepmieHHS po3CiigyBaHHS BBaKA€ThCS JlaTa 3apaxyBaHHS CyMH 3a CITIpHOIO onepariieio Ha Paxynok Kiienra a6o
HaJIaHHA IcbMOBO] Binnosiai banky Kiienty, abo HagaHHS IEpBUHHAX JOKYMEHTIB 32 CIIIPHOIO OTIEPALIIETO.

15.2.14.8 Tlepen moctaHoBkoto IlnarikHoi kapTku mo Crom-nmucta mpoiHdopmyBatu mpo ne KitienTta 3a momomororo 3aco0iB
tenedonHoro 3B’s13ky Ha OcHOBHUMIT HOMep Tenedony/lomatkoBuit HoMep TenedoHy. Y BHIAIKy BiACyTHOCTI 3B’si3ky 3 [lepiarenem
[narixxHoi kKapTkK baHk BukoHye OnokyBaHHs [lnaTixkHOT KapTKH 10 moAankioro 3BepHeHHs: Kiienrta no Bigninenus banky abo Konrakr-
LEHTPY [UIsl YTOYHEHHS TPUYMH OJIOKYBaHHSL.

15.2.14.9 3pificHIoBaTH HapaxXyBaHHS MIPOLEHTIB Ha 3aIMIIOK KOMTIB Ha PaxyHKy 3rigHo 3 ymoBamu mporo Y ABO ta Tapudis.

15.2.14.10 Cuoucysaru 3 Paxynky xowmicii, Bucrasnei o omnaryu inmmmy yaacHukamu MIIC Bigmosinuao no mpasun nux MIIC 3a
omeparii, BUkoHaHi [lepkaTteneM 3 BHKOpUCTaHHSIM [LmaTi>kHOT KapTKH y BaiioTi PaXyHKy Ta y BalIOTi, IIO BiIPI3HSAETHCS Bill BATIOTH
Paxynky, He mi3Hinre HactymHoro OnepaniifHoro AHS micas oTpuMaHHS Takoi iHpopmanii Big MIIC Ta po3paxyHkoBuX OaHKIB.

15.2.14.11 [otpumyBatucs koHpigeHUiHHOCTI iHpopMalii, oTpuMaHoi y 3B’sI3Ky 3 BHKOHaHH;IM yMoB Iboro YJIBO, a Takox
3abe3neynTH 30epeKeHHs] Ta HEePO3roJoleHHs OaHKiBChbKOI Ta iHmol taemuuni JepkareniB [Inatixuux kaprok. IHdopmartiis crocoBHO
HepxareniB [Tnatixaux xapTok, PaxyHky HagaeTbcst Tinbku JlepikaTeism, a TaKOX TPETi 0cobi y BHMagkax, nependadeHrx YHHHAM
3aKOHOZABCTBOM YKpainu Ta num Y J1BO.

15.2.14.12 Bupatu Kitienty noBinky npo 3akputTst PaxyHKy y IeHb 3aKpHTTS IOTOYHOTO PaxyHKy Ha foro BUMOTY.

15.2.15 ¥ pasi napanus Kaptku PP:

152.15.1 Haparu Kiienty xomrurekr PriorityPass y nopsiaky ta y crpokw, Bu3HadeHi 1. 5.8 poro Y/IBO. Tepmin odopmireHHs
koMIuiekTy PP Moxe OyTH momoBxeHHH y pa3i 3aTpUMKH y TTocTaBIi KoMmutekTiB PP xommaniero PCL.

15.2.15.2 Crosimarn Kommaniro PCL mpo ¢axti kpaxikku, BTpaTH ab0 aHYJIOBaHHS JIO 3aKiHUCHHS TEpMiHY Hii KapTKH
PriorityPass Ha miacrasi 3asBu Kiienra, 3po6ienoi y goBiibHii hopmi.
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15.2.15.3 Mepenaru no Kommanii PCL nuranns Ta ckapru Kiienra, mo moB’si3afi 3 OTpEMaHHSIM HUM Hociyr PriorityPass ms
po3rIIsLy.

15.2.16 VY pasi nigkaouenns Kiienra qo Cucremu FreeBank:

15.2.16.1 Posnouaru obciyroByBanHs Kiienta npoTsirom ofHiei po6o4oi 1001 3 MOMEHTY ykiiaaaHHs 3 KilieHToM BiAmoBiIHOTO
JIOTOBOPY, YMOBaMH SIKOTO TiepeabadeHo miakmodeHns 10 Cucremu FreeBank.

15.2.16.2 [MpumiiMaTi 10 BUKOHAHHS Ta BUKOHYBaTH po3mnopsypkeHHs KiieHTa Ha 37iiCHEHHS omepariif, opopMieHi Ta HaJgaHi
KrienToMm BinnoBigHO 10 yMOB 116010 Y JIBO Ta YMHHOTO 3aKOHOAABCTBA YKpaiHH.

15.2.16.3 36epiraTn TaeMHHIIO 3a omeparlisiMu KitieHTa Ta HajaBaTH BIiZJOMOCTI 3a HUMH TPETiM 0c00aM TiIbKM y BHUIIaJAKax,
nepen0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

15.2.16.4 VY Bumagky 3MiHH YMOB Ta TOPSAKY 3/ilicHeHHs omnepauiit y Cuctemi He mi3Hime HiX 3a 10 (mecsiTh) pobounx AHIB 10
HaOyTTS YNHHOCTI HOBHX IIPABMJI CTIOBICTUTH Mpo 1ie KimieHTa nuiixom po3MilieHHs BiAMOBiAHOTO noBigomiieHHs y Cucremi abo y iHImui He
3a00pOHEHUI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH cHOCi0.

15.2.16.5 [ToBimoMIATH PO 3MiHU CBOIX peKBi3UTIB poTsArom 10 (zecstr) poOOYMX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HaIlPpaBICHHS
BIANIOBITHUX ITOBITOMJIEHb y IIMCHMOBOMY BUIIILAL ab0 3a momoMororo iHpopmarii, po3mimeHiid y Cucremi.

15.2.16.6 ITpu 3BepuenHi Kiienra y bank 3 kinonotanasMm 6iokyBatu goctym 1o Cuctemu 610KyBaté noctyn no Cucremu He
Ti3Hine, HiK TpoTaroM 30 XBUIIMH IiCIIs 3BEPHEHHS.

15.2.16.7 [Mix gac BuxopucranHs Cucremn KiieHToMm apxiByBaTn Ta 30epiraTh EneKTpoHHI JOKyMEHTH, IO BiAIIpaBIIeHI
KiienTom, mpoTsaroM 5 pokiB miciis mpunuHeHHs KopucTyBanHsA Kitiearom Cucremoro.

15.3  Kuient ma€ npaBo:

15.3.1 BinpHO po3mopsimKkaTucs KomTaMu Ha PaxyHKy B MekaxX HasBHOTO 3aJUIIKY, 3 ypaxyBaHHAM OOMEKEHb, BCTAHOBIEHUX
YHHHUM 3aKOHOJABCTBOM YKpaiHH, U1 paXyHKiB BiAMIOBITHOTO BHIY, a TAKOX yMOB 115010 Y JIBO.

153.2 IIpoBomuty omepanii 3a PaxyHkamu Ha miJcTaBi pPO3MOPSDKEHb PO IIepeKa3 KOILITIB BIANOBIIHO JIO YHUHHOTO
3aKOHOZABCTBA YKpaiHU.

1533 VYIOBHOBaXyBaTH y HOPSAKY, IepeadadeHoOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0ci0 po3mopspKaThCh
Paxynxamu.

1534 OtpumyBaru iHpopMariro 3a PaxyHkamu, y TOMY YUCI 13 BUKOPUCTaHHIM CHCTEM AMCTAHILIITHOTO 0OCITyrOByBaHHS.

1535 3Bepratuch 10 Konrtakr-nienTpy banky 3 mutanp HagaHHS OaHKiBCHKHX ITOCTYT.

15.3.6 VY pa3si opopmaennst Kpenury:

15.3.6.1 [MuceMoBo 3BepHYyTHCS 10 baHKY 3 BUMOrOr0 HagaTH akTyalbHUN Po3paxyHOK Opi€HTOBHOI CYKYITHOT BapTOCTI KPEIUTY
Ta OPiIEHTOBHOI peabHOI PIYHOI POIIEHTHOI CTaBKH.

15.3.6.2 Jloctpokoso noramary Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta num Y IBO.

15.3.6.3 JHocrpokoBo posipBati KpenutHuii m1oroBip, Ipy HEOMY IOIEPEAHBO HMOBHICTIO NMOBEPHYTH onepkaHuii Kpemwr,

BKJIIOYAIOYH MIPOLICHTH 3a KOPUCTYBaHHS KpeauTom, KOMIcii, a TakoK MeHI0 Ta MOXJIMBI ITpadHi caHKII.

15.3.7 Y pasi po3mimenns Briaany:

15.3.7.1 VY neHs 3aKkiH4YE€HHS CTPOKY 3aiy4eHHs Bxrany, sskuii Bu3HaueHH B TOTOBOPi OAaHKIBCHKOTO BKIIay, OTpuMatu Brumax Ta
HapaxoBaHi Ha HHOTO MPOIICHTH 3TiIHO 3 YMOBaMH 3aydeHHS 0aHKIBCHKHUX BKJIAJIIB (IETIO3UTIB).

15.3.7.2 BumaraTtu moctpokoBoro moBepHeHHs! Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIIEHTIB, SKIIO Take MpaBo MepeadadeHo
BiJIIIOBITHUM JOTOBOPOM OaHKIBCHKOTO BKIany Ta uM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOZABCTBA YKpaiHH.

15.3.7.3 OTtpumyBaty iH(opMaIlifo 00 CyMH HapaXxOBaHMX MPOLEHTIB Ha Briian (1eno3ut) y BUMIIs I BUNMCKH 3 J{erno3uTHOro
PaxyHKy, y ToMy 4ucii 3a gornomoror Cucrem FreeBank.

15.3.8 Y pasi Binkpurrs norounoro PaxyHky/morounoro PaxyHky, omepamii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BuKkopHucTaHHaM [lnaTiskHol kapTku:

15.3.8.1 OTtpuMyBatH iHPOPMAILIIIO MO0 PyXy KOILITIB 3a PaxyHKOM y BHTJISLII BUIIMCKH 3a qonomoroio nociayru GSM-banking
(y Burnsami SMS-moBimoMiteHHs) Ta/ab0 B iHIMI crocid, moromkeHwid Mixk barkom ta KiieHToM.

15.3.8.2 OtpumyBatu y banky mo3adeprosi Bumicku, mo BizoOpaxaroTs pyx KOWMTIB 3a PaxyHkamw, 3a JOBUTBHHIA IEpion,
CIUTATHBIIN BiAMOBiMHI KoMmicii 3rimHo 3 Tapudamu banky.

15.3.8.3 Ockapxuth Oyab-sKy onepaiiito 3a PaxyHkom Bripoosx 30 (TpuALATH) KaJICHAAPHUX JTHIB 3 IaTH 311 ICHEHHS oIepartii,
IO MiJUIirac OCKap>KeHHIO, ajle He Mi3Hille KiHI Micsls, HaCTYIHOTO 3a MicslleM NPOBEAEHHs omepalii, IUIsIXoM HaJaHHi a0 baHky
HHUCHMOBOI 3asiBU 3 JIOJaHHSIM HEOOXIAHUX MiATBEPIKYIOUMX TOKYMEHTIB (KOIiil YeKiB, paxyHKiB, 3aMOBJICHb TOIIO). YcCi mojambmi Aii
CTOpiH 32 TakoI omepauiclo OyIyTh MPOBOAMTHUCS BiIMOBIIHO 1O BHYTPILIHIX JOKYMEHTIB BaHKy, YHHHOro 3aKoHOIaBCTBa YKpaiHH Ta
npasw1 MIIC. fkmo KiieHT He oCKapKUB orepamniio y MOpsAKY, 0 BKa3aHUH y IbOMY ITyHKTi, TO BBaXA€ThCs, 0 KitieHT 3rozeH 3 ycima
omepamismu 3a PaxyHKoMm, 110 BKa3aHi y BUIIHCII, Ta HE Ma€ MpeTeHsiid 1o banky, y Tomy gucni y pasi He orpumanHs KitieHtoM (3 BacHOT
iHimiaTHBY) BUITUCKH 3a PaxyHkowm 10 10 9mcna micss, HaCTyITHOTO 3a 3BiTHIM.

15.3.8.4 3a IMHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIB, IIO MiATBEPUKYIOTh NPaBHIBHICTH
CIHCaHHs KOWTIB 3 PaxyHKy, y BUNaJIKy BUHUKHEHHs Cynepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX MUTaHb.

15.3.85 Hanatu Banky po3nopsipkeHHs Ha IpU3yNUHEHHs omnepaiiit 3a [lnatikHoio kapTkor/{01aTKOBOIO KapPTKOIO HIISIXOM
6nokyBanHs y MIIC 3a yMOBH crutaty BifnoBifgHoi komicii 3rigno 3 Tapudamu Banky.

15.3.8.6 ITix cBOIO NMOBHY BiANOBIAANBHICTH A0opy4nTH baHky Bunauy JlonaTkoBux kapTok a0 PaxyHKy Ha iM’s oci0, BKa3aHHX
y 3aaBi Kmienra. YmoBu nporo Y/IBO B wactuni Bukopuctanus JomatkoBux KapTok mommpioloTbest Ha ycix oci0, Uil SIKMX BHIYIIEHI
JlomaTKoBI KapTKH.

15.3.8.7 [Tix cBOXO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS OINEPAIlifHUX JIMITiB BUKOpUCTaHHA [l1aTiKHUX
KapTOK Ha IIeBHUIA NIepio]] ui Ha TepMiH il [1matixHo1 KapTKH, U1 90T0 HaaTH A0 baHKy BIIMOBIIHY 3asBYy y THCEMOBIH (OpMI.

15.3.8.8 3MIiHUTH BCTaHOBJICHUIT BaHKOM JiMIT Ta/ab0 0OMEKeHHs, OKPIM IPAHMYHUX JIIMITIB 3 OTPUMaHHS TOTIBKH, SIKIIO TaKi
nepeadayeHo 3aKOHOJABCTBOM Y KpaiHH.

15.3.8.9 3BepHyTHCA 10 banky 3 Meroro 3HATTS O3Haku «CIUITYnii paXyHOK» 32 IOTOYHUM paxyHKOM/ IOTOYHUMH paxyHKaMHU
HUIAXOM:

- 3BEpHEHHJ JIO BigaiieHHs banky;
- 3BepHeHHs 10 Konrakr-nieHTpy banky 3 OcHOBHOro HOMepa abo
- BukopucranHs Cucremu FreeBank, nuisixom iHimiroBanHs 3HATTS Bianosiguoi Osnaku «CIULSIYMA paxyHOK» CaMOCTIiHO,
BIANOBIAHO 10 HajamTyBaHHSI CHCTEMH.
15.3.9 VY pa3si opopmiaennst Kaprku PP:
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15391 OtpumyBaru Big banky komrutekt marepianis PriorityPass, mo mictuts 1 (0aHY) IlacTHKOBY KapTKy PriorityPass Ta 1
(omun) xaranor PriorityPass 3 nepenikom VIP-3aniB aepormopris ta [IpaBunamu KopucTyBaHHsI.
15.3.9.2 JlocTpokoBO 10 3aKiHUEHHS TepMiHy Iii kKapTku PriorityPass BitMoBUTHCS Bi KOpHCTYBaHHA mociayramu PriorityPass,

aHYNMIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsmu, mo Oynu 3IificCHeHI HA MOMEHT
aHymoBaHHs KapTku PP, Ta 10 3akiHueHHs 0aHKIBCHKOTO IH, L0 CIiAye 3a JHeM, Koiu KitieHT moBinoMuB baHk npo aHyIrIOBaHHS KapTKU
PriorityPass.

15.3.9.3 CamMocrTiifHO crutauyBaty HajaHi y VIP-3ami 101aTKOBI OCIYTH MOHA THX, IO BXOJAATH JIO BapTOCTi BijBinanHs VIP-
3aIry 3a KapTKoro PriorityPass Bianosiano mo myHkty 1. 5.8. uporo YJIBO.

15394 Hampasuty nuranns Ta/abo ckapry Ha anpecy Kommanii PriorityPass y 38°s13Kky 3 oTpuManHsIM HuM nociyr PriorityPass
3a fonomororo banky.

15.3.95 CamocrTiifHO o3HaiiomiroBaTucs 3 iH(opMauliero mpo 3MiHy BapTOCTI BifgBimaHHA Ta mnepenmikiB VIP-3amiB, mo
PO3MIIIlYETHCS HA AHTIIOMOBHOMY iHTEpHET-caiiTi PriorityPass www.prioritypass.com.

15.3.10 YV pasi nigkaouenns 10 Cucremu FreeBank:

15.3.10.1 KopucryBatice moBHEM KoMIiulekcoM mociyr CucreMH Ha yMmoBax, mepenbadeHnx muM YJIBO Ta uyuHHEM
3aKOHOJIABCTBOM YKpaiHi JJII TAKOTO BHIY OIleparii.

15.3.10.2 CaMOCTiifHO pO3Mops/PKaTUCS KOIITaMH Ha CBOiX PaxyHKaxX y MOpSIKYy, BCTAaHOBJICHOMY YMHHHM 3aKOHOIABCTBOM
VYxpaiHu Ta MexaHi3MaMmH, peanizoBaHiuMH y CucreMi, Ha ymoBax nsoro Y JIBO.

15.3.10.3 Bumararu Bix banky BukoHanHs gopy4eHHs KitieHTa Ha 31iliCHEHHS omepaii 3rigHo 3 ymoBamu nporo Y J1BO.

15.3.10.4  3BepuytHch A0 BimaineHHs baHKy s OTpUMaHHS NPUMIPHHKAa O(QOPMIIEHOrO AOTOBOpY OAHKIBCHKOTO BKJIAAy Y
nanepoBOMY BUTJISI Y BHITAJKY po3MmilueHHs Bkianis 3 Bukopucranusm Cucremu FreeBank.

15.3.10.5 CamocriitHo Bigkmounti/Brmountu nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmuBicTIO BUOOpPY CTPOKY
BIZKJIFOYCHHSI Ha HACTYITHHUI CTPOK: TIOTOYHY 10Oy, 10 OJHOTO MiCAIls, 10 KiHIs cTpoKy aii KapTku.

15.3.10.6 T[lonaru 3asiBy BCTaHOBICHOTO baHKOM 3pa3ka mpo 3MiHy aBTOpH3aIliifHOTro mapameTpa (JioriHa) 1t qocTymy 10 CucteMu
Ha HoBHii OcHoBHHI HOMep/ JlomaTkoBuit HOMep Tenedony. Ilicns mpoBeaeHHs baHkoM 3MiHH aBTOpPHU3AIIMHOIO MapaMeTpa (JoriHa) Ha
mijcraBi 3a3HaueHoi 3asBu KiieHTa Ha HOMep TeneoHy, SKUil BUCTYINaB MOIEPEIHIM JIOTIHOM, HANpaBIsieThcs SMS-NOBIIOMIICHHS TIPO
3MiHy JIOTiHA. Y pa3i He3roAW 31 3MIHOIO JIOTiHA SKHAWIIBHIIIE MOBIZOMHTH Ipo me bank mursixom 3BepHeHHS 10 KoHTakT-meHTpYy abo
ocobucto nmo BimminenHs banky. B iHmomy Bumanky baHk He Hece BiANOBINAIBFHOCTI 3a HEKOPEKTHE HAJaHHS MOCIyrd. Y pasi
HemoBiiomMeHHs KilieHTOM mpo BTpaTy, KOMIIPOMEHTAIiI0 Ta/ab0 3aBONOAIHHS TpeTiMu ocobdamu OcHOBHMM HoMepom/ JlomaTKoBUM
HOMEpOM, SKHil BHCTYIaB aBTOpH3amiiHMUM mapameTpoM (JoriH) mns poctymy 1o Cucremu baHk 3BiIBHAETBCA Big Oyab-AKoi
BIANOBINANBHOCTI, III0 MOKE€ BUHUKHYTH Y 3B 513Ky 3 BinmnpasieHHsM bankom Kiienty OmHopa3oBoro nmugpoBoro maposist Ha MonepeaHii
OcHoBHuii HoMep/ JlomaTKoBHUiT HOMep TeNeOHyY, SKHI BUCTYIIAB aBTOPU3AIiTHAM apaMeTpoM (JI0TiH) it qocTtymy 10 Cuctemu. CTOpoHH
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JOroBopi Impo oTpuMaHHs mociyr banky HoBoro CioBa-mapons ta OCHOBHOTO
HoMepa/ JlonaTkoBoro HoMepa TeneOHy BBaKAEThCsl HAJICKHUM ITOBITOMIIEHHSIM IIPO 3MiHY Ta He HoTpeOye okpemoro BHeceHHs1 CTopoHaMu
BIJIIIOBITHUX 3MiH JI0 1HIIHNX YKJIaJCHUX JIOTOBOPIB.

15.3.10.7 3BepHytuck mo banky mms poszonmokyBanHs Cucremn FreeBank mumsxom 3milicHeHHs n3BiHKa 10 KOHTakT-LEHTpY 3
OcHoBHOTO HOMepa abo OCOOHMCTOrO 3BepHEHHS 1O BimmineHHs baHky abo odikyBaTH BCTaHOBICHHH dac OJOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAaHHSA).

15.3.10.8 3pilicHroBaTH omepalii 3 KyIiBii Ta/abo Mpomaxy Oe3roTiBKOBOI iHO3EMHOI BAIIOTH y PO3MIpi 1 3a mMpaBWIaMH Ta y
MOPSZIKY, 1110 BU3HaueHi y po3aini 7 VJIBO Ta y BHYTpiniHix qokyMeHTax baHky, 3a nomomororo moxxnusoctelr Cucremu FreeBank.

15.4  Kuienr 3000B’s13aHMmii:

15.4.1.1 Hanmatu mokyMeHTH , iHMDOpMali0 HEOOXiqHI Al 3AiHCHEHHS WOTO HAJC)KHOI MEPEBipKH, 3’SICyBaHHS CYTi Ta METH
¢inaHcoBHX omepalliii, (iHaHCOBOro craHy. Y pasi HeHajaHHs KilieHTOM HEOOXiTHUX JOKYMEHTIB 4 iH(popMallii abo yMHUCHOTO MOJAaHHS
HETpaBIUBHX BioMocTei mpo cede bank Bingmosisie KitieHTy B #oro 00CIyroByBaHHi.

154.2 HapmaBatu nokymenTr abo inpopmariiro 3rigHo 3 BumoramMu FATCA, a TakoK, IO CTOCYIOThCS HOTO IMTOJTATKOBOTO CTATyCy
Ta HeraitHo iH(opMyBaTn baHk mpo 3MiHY CBOTO ITOJATKOBOTO CTaTycy Ta y pasi HAOyTTs cTaTycy moaaTkoBoro pesuzaeHta CLLA HeraifHO
HazaBatu 10 baHKy miATBEpIKYyI0Ul TOKYMEHTH.

15.4.2.1 VY pa3si 3akiHUCHHS CTPOKY il JOKYMEHTIB, Ha MiJCTaBi skux Oyna mpoBencHa ineHTudikais Kiienra, abo inpopmariii,
Ha MiCTaBi sfKOi Oyna 3xilicHeHa Hane)xHa nepeBipka KiieHrta (BizoMocTi po Miciie npoXXuBaHHs abo Micie nepedyBanHs), HagaTH banky
npotsiroM 30 po6ouMx AHIB i3 HS HACTaHHS BiAMOBIAHOI TO/IiT OHOBJICHHH MaKeT JOKYMEHTIB.

15.4.3 He BukopucToByBaTH PaxyHKH, IO BiIKpHBAIOThCS y Mexax nporo YJBO, mmst 3aificHeHHs omepaltiif, moB’s3aHuX i3
3IIHCHEHHSM ITi JIPUEMHHIIBKOT TIsSUTBHOCTI, Ta 1HIIUX 3200POHCHUX YAHHUM 3aKOHOJIABCTBOM YKpaiHU OTeparriil.
15.4.4 [lix wac 3amoBHEHHS 3asBH-3rOAM Ta YKIagaHHS OyIOb-iKUX HOTOBOpiB B Mexax YJIBO 3a3HauuTH JOCTOBipHI

MEPCOHANTBHI JIaHi, Y TOMY YHCII Y 000B’sI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX TeledoHiB (IoMalmHii, pobounii, MOOITBHHN), aapecy
€JIEKTPOHHOT MOLITH.

15.4.5 CBoevacHO orutauyBatd mociayrd banky 3rimHo 3 Tapudamm bBanky, mo niloTh Ha JeHb HaJaHHSA Takoi
HOCIYTH/TIPOBECHHs omeparii, Ta/abo 3riJHO 3 yYMOBaMH BIAINOBIZHOIO YKJAJEHOTO JOTOBOPY, Ta/abo SKWIO iHIIE He mMependadeHo
Tapudamu.

15.4.6 VY Bumaaky 3MiHM mepcoHa’bHUX NaHux KiieHrta, mo Oynu HajaHi A MPOBENCHHs iAeHTUdIKaIil, 30KkpeMa JaHHX
JIOKYMEHTa, IO MOCBiAYye 0CO0Yy, aapecH MOCTIHHOTO Miclsl MPOXKHUBAaHHSI/pEECTpanii, agpecu Uil OTPUMAaHHS KOPECIIOHJCHIII1, HOMEpPiB
TeneOHIB, eNEKTPOHHOI aJpecd, BTpaTh ab0 3MIHM MOCTIHHOTO MICI MPaleBIAIITYBAHHS Ta 3MIiHH iHIIAX BiOMOCTEH, MIO MOXYTh
HEraTHBHO BIUIMBAaTH Ha BUKOHaHH: KitieHTOM 30008’ s13aHb 3a KpeauTHuM 1oropopoM, — mpotsirom 10 OnepanifiHux JIHIB 3 1aTH BUHHUKHEHHS
TaKuX 3MiH, aJie He Mi3Hile THs 9eprooro Binsinanas Kimienrom banky iHpopmyBaT baHk y muchbMoBiit hopmi po BHECEHHS TAKHX 3MiH 3
HaJIaHHSIM MiITBEPKYIOUUX JOKYMEHTIB (y pa3i HeoOxigHocTi). Bank Mae npaBo y Bunaaky HeHaganus KiienroM iHpopmarii npo taki 3MiHH
PO3paxoByBaTH Ha aKTyaJbHICTh JaHuX Hpo KiieHTta Ta He Hece BiIIOBINAIBHOCTI 32 HACTaHHS OyIb-SIKUX HEraTHBHUX HACIIIKIB, SKIIO L€
HE BiANOBiae AIHCHOCTI, BKIIFOUAIOYH, ajle He 0OMEXYIOUHCh UM, HeoTpruMaHHs KiientoM Oyab-sSKUX MOBiZOMIICHb Bix baHky ToILIO.

154.7 Kiienr 30608's3anuii nmpu 3mini OcHoBHOTO HOMepa//lofaTkoBoro Homepa TenedoHy 3aB4acHO ab0 y HAHKOPOTILHIA
TEpMiH 3BEpHYTHCS [0 BigaineHHs banky, ne Bigkpuro PaxyHOK, Ta y MHCEMOBOMY BHIJIS/ HOBIIOMUTH IO HOTo/iX 3MiHy. Y pa3i 6axkaHHs
Kuienra 3aificanT 3aMiny airogoro OcHOBHOTO HOMepa Ha JlonaTkoBuil HoMep, sikuii panimre Kiient Bxxe HagaBaB y baHk B pamkax JIiroumx
y banky nponenyp, Kiient moxe 3BepuyTtHcs 10 KoHTakT-1IeHTpYy 3 MeToro mpoBeneHHs 3MiHu OcHoBHOro Homepa. Ilicist mpoBexeHHS
Bankom 3mian OcHOBHOTO HOMepa 3a iHimiatuBoro Kiienra bank nanpapnse Kiienty SMS-nioBinomiieHHs Ha HOMep TenedoHy, skuii OyB
MONepPEeIHBO BCTAaHOBIICHNHT siIk OCHOBHHIT HOMep. Y pa3si He3roau 3i 3MiHOI0 OCHOBHOTO HOMepa SIKHANIIBHIIIE ITOBITOMUTH 1po 1ie bank
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NIIIXOM 3BepHeHHs 10 KonTakT-nieHTpy abo ocobucro mo BimmineHns banky. B inmomy Bunanxy BaHk He Hece BiImOBiTaiIbHOCTI 3a
HEKOPEKTHE HaJaHHs MOCIYTH.

15.4.8 HanaBatu mepenbadeHi 3ak0HOAaBCTBOM YKpaiHU BiJOMOCTI, 110 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHOAABCTBA Y KpaiHu, II0 PETYIIIOE BITHOCUHH Yy chepi 3amodiranHs jeranizauii (BiAMUBaHHIO) JOXO/iB, OJIEPKAHUX 3TOYMHHUM LUIIXOM.
VY pasi HeHagaHHs TakuX BimoMocTel KiientoMm PaxyHok He BiAKpHBa€eThes, a y pa3i HassBHOCTI paHimie Biikputux PaxyHkiB baHk BigmoBisie
y 3nilicHeHHI oOcimyroByBanHs. HanaBatn 3a 3amuroM baHky Oynb-sKy JOAATKOBY iH(opMaIlifo Ta JOKYMEHTH 100 3AiHCHEHHS oIepaiit
3a PaxyHkamu, a TakoXX IOKyMEHTH, HEOOXimHI Ui HpHHHATTS bankom pimeHHs mono HamanHs Kiienty Kpenmuty, y mopsaky,
BCTaHOBJICHOMY YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.

15.4.9 VY TpuneHHHH CTPOK i3 TH, KOJIM HOMY CTaJIo BiIOMO PO MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOLITH, IepepaxyBaTH TaKi
KOIITHU IIaTHUKY.

15.4.10  CawmocriiiHo BimcminkoByBaTH Ta 3HaifomMuTHCh 31 3MiHamu 10 YJIBO, y tomy uuchi no TapudiB, YMOB 3amydeHHs
0aHKIBCHKUX BKJIAIB (IEMO3UTIB), ONpHIIOAHEHHX baHkoM y mopsiaky, ooymosieHomy M Y JIBO. 3 miero MeToro 3 iHTepBaiaMu He O1bIe
15 (m’atHansaTr) KaneHaapHux aAHiB KinieHT 30008’ 13yeThes BiaBinyBatu OdiniliHuii caldT banky, nepeBipsATH NOMITOBY Ta/abo eNEKTPOHHY
KOPECTIOHJICHITIF0. Y BHIAIKY HeaoTpuMaHHs KitieHToM boro 060B’s13ky KiTieHT He MOe IOCHIIATHCS Ha CBOIO HEOO13HAHICTD 13 3MiHAME Y
YIBO, y romy umcini y Tapudax, onpumronaeHnx bankowm, sk migcTaBy Ui 3BUIBHEHHS BiJ] TPOIIOBHX Ta HE TPOIIOBUX 3000B’sI3aHb TIEepe
Bankom.

15.4.11  He po3ronomyBartu iHpopMaliro, oTpuMaHy Bix banky, TpeTiM ocobam, KpiM BUIIKiB, KOJIU HaJaHHS Takol iHpopMmamii
€ 000B’I3KOBUM, BIATIOBIIHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

15.4.12  Biamosigno 10 Bumor IlogarkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi moBimoMutd BaHk mpo cBii cratyc
¢iznuHOi Oocobm — miampuemns abo ocoOH, sKa TPOBAAWUTH He3aleXkHy NpodeciiiHy AisIBHICTh, TAa HAaXaTH JOKYMEHTH, BUAaHI
KOHTPOJIIOIOYNMHU OpTaHaMH, IO MiATBEPIXKYIOTh B3ATTA HOro Ha oONIK y Takux opraHax. HemoBimomieHHS ¢i3WYHUMH OCOOaMHU —
MiANPUEMISIME Ta 0co0aMy, 10 MPOBOASTH He3aJeXkKHY NMpodeciiiHy MisUIbHICTE, Ipo CBill cTaTyc baHKy NpH BIAKPHUTTI paxyHKY TSATHE 3a
coboro HakJIageHHs WTpady 3 00Ky KOHTPOJIOIOYHX OPTaHiB y po3Mipi, epeaodadeHoMy YHHHAM 3aKOHOABCTBOM YKpalHU.

15.4.13 VY BUMAAKy JOCTPOKOBOTO MPUIMHEHHS Jii JA0oBipeHOCTi, BuaaHoi KiientoM Ha im's JloBipeHOi ocoOu, 110 HamaHa Jio
Banky (odopmiieHoi y banky a6o 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHui OBiIOMUTH BaHK Mpo MpUMHMHEHHS il JOBIPEHOCTI
[UISIXOM 3BepHEHHS 10 BinainenHs banky 3 BinnoBigHoO 3asB010. [lo MOMeHTY noBinomiieHHsA KitienToMm Banky po JOCTpOKOBE IPHUITHHEHHS
nii moBipeHocTi baHk 3BUIBHSETHCS Bif OyAb-sKOi BiAMOBIZANBHOCTI, IO MOXKE BUHUKHYTH Y 3B’A3KY 3 il HE3aKOHHUM BHUKOPHCTaHHSAM
JloBipeHOr0 0c00010.

15.4.14  BimmkoxyBatn baHKy yci JHOKYMEHTaJIbHO MiATBEpDKEHI 30MTKH Ta BUTPATH, IO IMOHECEHI baHKOM y 3B'I3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOIABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

15.4.15 VY pa3si opopmaennst Kpenury:

15.4.15.1 3abe3neunty nmoBepHeHHs Kpemuty, clulaTy HMpOLCHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICIH Ta iHINIMX IUIaTexiB
BiAnoBigHO 10 yMoB KpemurHoro noroeopy. He mi3Himre Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKy, ane y Oynb-
SIKOMY BHITAJIKY 3 BpaxyBaHHSAM IOJI0XKeHb Iboro Y IBO mpo mopsiiok 3MiHN CTPOKY KpeAUTYBaHHS, IIOBEPHYTH baHKy ycio CyMy HaJlaHOTO
Kpenury, crimatutu mpoueHTH 3a KoprcTyBaHHS Kpenurom, KOMIcii, a TaKOK Ha BUMOTY baHKY CIIJIATUTH MOXITHBY HEYCTOHKY (TIEHIO).

15.4.15.2 VY pa3i HeHale)XKHOTO BHKOHAHHA B3ATHX Ha cebe 3000B’s3aHb 3a KpemutHum moroBopom KimieHT 3000B’s3yeThes
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (AKmo KpeanuT HagaeThes Ha CIIOKUBYI I1iTi, 3a0€3MeUeHN IMMOTEKO0, a TAKOXK 32 CIIOKUBUNM
KpeIuToM Ha mpuabdanHs xuTiIa — 60 (IicTaecsTn) KaJeHIApHAX THIB) 3 IHS Npea’ siBIeHHsT baHkoM MICEMOBOT BUMOTH BiIIKOTyBaTH baHky
3aB/laHi TaKUM HEBHKOHAHHSIM 30MTKH y po3Mipi HeonepkaHnx bankom moxozis 3a KpenuTHHM 10roBopoM y po3mipi CyMH NMpOLEHTIB Ta
KOMICi1, po3paxoBaHOi Ha yMOBax, Bu3HaueHnx KpenutHum norosopom ta Tapudamu banky, Ta sika Mana 6 Oytu crutauena Kiientom banky
3a Bech CTpok Kpeauty npu Hasie)xHOMy BHKOHaHHI KitieHTOM CBOiX 3000B’s13aHb 3a KpeautHuMm JloroBopowm ii He Oyna HUM crutavueHa baHky,
crtatutd banky mrpadHi caHkiii y BUnaakax ta po3Mipi, nependaueHnx KpeaqurHum 1oroBopom, noBepHyTH Kpemur, crmatuti npoueHT!
3a HOr0 BHKOPHCTAHHS, BUKOHATH 1HII 3000B’s3aHHS y TOBHOMY oOcs3i. [lix mpen’siBieHHSIM BUMOTH CTOPOHH PO3YMIIOTH HaIlpaBJIEHHS
Bankom BuMorn Ha aapecy KirienTa (3a3HaueHy y 3asBi-3roai abo B yrofi nmpo HafgaHHS baHKIBCBKOT MOCTyTH, a0 Ty, 110 Oyie MmoBiqoMiIeHa
camuM KitieHTOM) peKOMEHIOBaHUM JIICTOM IOIITOI0 ab0 B 1HIIHIA crioci6 BignosiaHo 10 1. 2.7.4 YBO.

15.4.15.3 VY Bumanky BUHHKHEHHS a0 KitieHTa mpereHsiii 3 OOKy TpeTix oci® — 3ailiCHIOBaTH BHUKOHAHHA 3000B’S3aHb 32
KpeauTHum 10roBopoM y mepuiouyeproBoMy MOpsAKY, KpiM BHIA/IKiB, BCTAHOBIICHUX YMHHHM 3aKOHOJABCTBOM YKpaiHHU.

15.4.15.4  TIporsrom aii KpenutHoro noroBopy He nomyckatu 3akpuTTsi PaxyHky y baHky, 3 sSKOro 31iifiCHIO€TBCS oranieHHs
Kpenury.

15.4.155 [Mpotsirom aii KpeautHoro oroBopy MUCEMOBO HOBiIOMIISITH BaHK Npo ykiIagaHHS iHIIMX MPaBOYMHIB, COPSIMOBAHHX
Ha OTPUMAaHHS KPEIWTIB, MO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankom, He BHCTymaTu
MOPYYHTENIEM 32 KPEAUTAMH, IO3UKAMH Ta HIIHMH, Y TOMY YHCIi TPOLIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0Ci0.

15.4.15.6 [MucemoBo noBigomut bank npo ydacts KimienTa y Oyap-sikiii CymOBiil cripaBi IpOTATOM 5 (IT’SITH) KaJeHAapHHUX THIB
3 IaTH, KOJIK CTAaJIO PO IIe BiZIOMO.

15.4.15.7 VY BumaaKy NpOCTPOYCHHS BUKOHAHHS Oy/Ab-sIKHX 3000B’s3aHb 3a KpeautHuMm moroBopoMm — He misHimre 10 (mecsiti)
KaJICHAApHUX JIHIB 3 IaTH OTPUMaHHs MUCbMOBOT BUMOTH banky Hanaty 1o baHky ToKyMeHTalbHe i ATBEPKSHHSI OTPUMYBaHOTO TOTOYHOT'O
noxony. HanaBatu banky moctoBipHy iH(popMalito Ta TOKyMEHTH, HaJaHHS SIKUX Mepea0dayeHe YHHHIM 3aKOHOIaBCTBOM Ta/abo 1uMm Y JIBO.

15.4.15.8 BukopucroByBatu Kpeaut Ha 1iii, 3a3Ha4eHi y BianosigHomy KpenutHomy norosopi.

154159  Skmo KrieHT Mae Hamip JOCTPOKOBO po3ipBatu KpeauTHHII TOTOBip NIISIXOM MOJNAHHS 3asBH, KilieHT 30008’ 13aHuUit
TIOBHICTIO MOBEPHYTH oJiepskaHnil KpeanT, BKITOUaodn MpomIeHTH 3a KOpucTyBaHHS KpeauTom, KOMICIi, a TakoXK MEHIO Ta iHII MOXKIIHBI
mrpadHi caHKIII.

15.4.15.10 HapgaBatu Ha BuMory banky mporsrom 30 KaJeHIApHHX IHIB HEOOXifHY iHpOpMAIifo Uil TepeBipKH
marocnpomMoxkHocti KitienTa Ta ninsoBoro Bukopuctanus Kpenury.

15.4.16 VY pa3si po3mimenns deno3ury:

15.4.16.1 JotpumyBatucsk ymMoB J[oroBopy 6aHKiBCHKOT'O BKJIAAy (IEMO3HTY).

15.4.16.2 V pasi yknagauss JloroBopy 0aHKiBChKOT0 BKIaLy (Iemo3uTy) 3apaxyBartu cymy Jlenosuty Ha Briaanuii (neno3utHuii)
PaxyHOK y po3Mipi Ta y CTPOKH, L0 BCTAHOBIIEHI B JIoroBopi 6aHKIBCHKOTO BKJIAY (JETO3UTY).

15.4.16.3 Kuient (Bxiragauk) 30608’ s13anuit onepskatu JloBifKy y MUCEMOBIH (T1anepoBiii abo eneKTpoHHil) GopMi, SKIIO BiH He
Mae IOTOYHHX Ta/abo IeTMOo3UTHHUX paxyHKIiB y banky ta 3Bepraruch no banky mis o3naifomieHHs 3 Jl0BiIKOIO PO CHCTEMY rapaHTYyBaHHS
BKJIafiB (i3MIHMX 0Ci0 B MOPSAKY Ta y croci6, mo Bu3HaveHi B posaini 9 YBO.

15.4.17 'V pa3si BinkputTs norounoro Paxynky ta/ado norouHoro PaxyHky, onepauii 3a sKMM MOXKYTb 3/1iliCHIOBaTHCS 3
BukopuctanuaM IlaaTtixkaol kapTKu:
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154.17.1 Haparn banky HeoOXinHi JOKYMEHTH IS BIIKPUTTS PaxyHKy 3riHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBa YKpaiHU.

15.4.17.2  KourpomroBaTu pyx KowTiB 3a PaxyHkom Tta mnoBimomisith bank mnpo omepauii, 10 He BHKOHYBAIIHCh
JHepsxarenem/[{epxatenem J{oaaTkoBoi KapTKH, s 4OTO LIOMICSIST 0COOMCTO OfepKyBaTH y baHky BUMUCKy 3a PaxyHKOM.

15.4.17.3 HeyxunpHO AOTpUMYyBaTHCh YCix mojoxkeHb unporo YJIBO, He posromouryBatu cBiii ITIH-kox Ta/abo pekBizuTu
[InatixxHoi KapTKH, He nepenaBatu [InaTikHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafiiiHo 30epiratu [Inatixny xapTtky Ta [1IH-koz,
BXKHMBAaTH HEOOXIMHI 3aXOAW 3 3am00iraHHs iX IONIKO/DKEHHS, BTPATH, BHKPaJCHHA a00 BHKOPHCTAHHSA TPETIMH ocobamu. Y BHUIAAKY
posrosonrenss I1TH-kony ta/abo pexBisutiB IlnaTikHOI KapTky, BTpaTh, BUKpajeHHs, BurydeHHs [Inatixnoi kaptku Kiient/[lepxatens
JonarkoBoi [TnatixkHOT KapTKH 3000B'13aHUI HETaiTHO OBIIOMHTH Tpo Iie baHk it HeraitHoTo OJI0KyBaHHS BiAMOBiqHOT [InaTi>kHOT KapTKH.

15.4.17.4  30epiratu yci JOKYMEHTH 3a OIEpallisiMH, 3pOoOJICHUMH 3 BHUKOpucTaHHAM IlnmarikxHOi kapTku, mpotsrom 180 (cto
BiciMZIECSITH) THIB 3 JaTH 3/A1HCHEHHS omepalii Ta HaJaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO a00 JJIsl BpETYIIOBAHHS CIIIPHUX CUTYaIii.

15.4.17.5 VY BHUNaAKy IOMHJIKOBOTO 3apaxyBaHHA KOIITiB Ha PaxyHok KiieHTa moBepHyTH iX BpomoBx 3 (Tppox) OnepauiifHuX
(po60oumx) IHIB 3 JaTH OJIEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

15.4.17.6 Kontpomtosatu cBiit ButpaTHuii nimiT, He 1omyckaody BUHUKHEHHS HecaHKIIIOHOBaHOTO OBepApad Ty Ta HEOIUIaueHUX
kowMiciii. [ToramaTn ycro 3a6oproBanicTs 3a PaxyHkom y TepMminu, nepexdadeni mum Y J5O.

VY pa3i BUHUKHEHHS 3a pe3yibTaTaMy ornepanii 3a Paxyakom HecankiionoBanoro oepapadty Kitient 30608’ s13anuii crutatutn banky
NIPOLICHTH 3a KOPUCTYBaHHSI y po3Mipi, BcTaHOBIeHOMy Tapudamm banky, a Ttakoxk moracutd baHky cymy 3a0oproBaHocTi 3a
HecankuioHoBaHUM oBepApadToM, BitHOBUTH He3HIKyBanbHUI 3auiiok (Y pasi HassBHOCTI) Ha PaXyHKy mpoTsrom 15 KaleHIapHUX IHIB
3a JHeM BHHHMKHEHHS HecankuioHoBaHoro osepapadry. IIpu 1mpoMy HapaxyBaHHs IIPOLIHTIB 3a KOPHUCTYBaHHs HecaHKIIOHOBaHHM
OBepapadToM 3iHCHIOETHCA 3a (PaKTHYHHI CTPOK KOPHCTYBAaHHS Ta HAPAXOBYETHCS HE Mi3HIIIE epeocTanHboro OnepaniiHoro (po6o4oro)
IHS HAaCTyHmHOTo Micsns. Skmo y nepexdauennit uum Y/IBO tepmin Kimient He moracutes HecankiioHoBaHmii oBepapadT, He BITHOBHUTH
HesnmwxkyBanbpHuil 3aumok (y pasi HasBHOCTI), BaHk Mae mpaBo moctaBuTH [LIaTiXKHY KapTKy JI0 €JEKTPOHHOTro abo MixkHapoaHoro Cror-
CITHCKY.

15.4.17.7 CamocTiitHO BperyiiboByBaTH (hiHaHCOBI BitHOCHHH 3 [leprkarensimu JJogaTKOBUX KapTOK.

15.4.17.8 VY Bunanxy BrpatH abo kpaiaikku [lnaTixHoi KapTKH HeralHO MOBiNOMHTH Ipo e baHk 3atenedoHyBaBIIM Ha rapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700. ITpu ripomy Kitient//lepskarens 30608'13aHnit HarpaBuTH baHKy MICEMOBY 3asiBY
mpo BTpary abo kpanikky [lmarixaol KapTku mpoTaroM 3 (Tpbox) OnepanifHUX THIB 3 MOMEHTY TaKoi BTpaTH a0do KpaaiKKH. Y pasi, AKIIOo
MMUCHMOBY 3asIBY 3 MOBAYXHUX MPUYHH (3aXBOPIOBAHHS, BIAPSIKEHHS, BIIMYCTKa) HAIIPaBUTH HEMOKJINBO, KimieHT/ [lepkaTens 30008’ s13aHUI
npotaroM 3 (Tppox) OmnepauiifHUX IHIB 3 MOMEHTY 3aKiHUCHHS il TakuxX oOCTaBUH HampaBUTH baHKy MHUCHMOBY 3asBYy Ipo BTpary abo
Kpanikky [Imatiaoi KapTKH.

15.4.17.9 VY BumaaKy MOCTPOKOBOTO PO3ipBaHHS JOTOBOPY OaHKIBCBKOTO PaxyHKy, sIK 3a BJIACHOIO IHILIaTMBOIO, TaK 1 3a
iHimiaTuBoIO baHky, 10 1aTh foro po3ipBaHHS MOTacHTH 3a00pProBaHicTh nepen bankoM y moBHOMY 00cs3i.

15.4.17.10 OmnnauyBatu yci omeparii, mpoBexeHi 3a gonomororo I[lmatixnoi KapTKW, 3iMCHEHI micis Kpamikku abo BTpaTH
[TnatixHOi KapTKH, y pa3i HECBOEYACHOTO ITOBifOMIeHHs baHky npo kpanikky/Brpary [InatixHOT KapTKH.

15.4.17.11 3piiicHioBaTH MONMOBHEHHS PaxyHKy y po3Mmipi, TOocTaTHROMY ajisi 3a0e3neueHHs baHKy MOMXIMBOCTI 3MiHCHIOBATH
JIOTOBIpHE CIIMCAHHS Y MOPAAKY, Bu3HaueHOMY M Y J1BO.

15.4.17.12 Ortpumatu y banky BuroroBnery [lnarixay kapTky//lo1aTKOBY KapTKy HE Ii3Hille OCTAHHROTO POOOYOTO THS MiCSII,
HACTYITHOTO 32 MicsitieM odopmieHHs [LmaTi>kHOT KapTKH a00 IMOIaHHS 3asBU PO BHUITYCK [1MaTiKHOT KapTKH.

15.4.17.13 3pepratuck a0 banky ans o3HaiiomiieHHs 3 J{OBiKOIO PO CHCTEMY TapaHTYBaHHS BKJIaiB (i3MIHUX 0Ci0 B OPSIIKY
Ta y croci0, 1o Bu3HaueHi B po3aiai 9 YBO.

15.4.18 VY pa3i opopmaenns Kaprku PP:

15.4.18.1 3abe3neynTH HasABHICTh HAa PaxyHKy rpoIIOBHX KOIITIB, IO HEOOXimHI 1y crulaTh BiaBimanHs Kiientom Ta iforo
roctssmu VIP-3a1iB, a Takox 7SI CIUTATH KOMICIT 3a BUauy KOMIUIEKTY PriorityPass.

15.4.18.2 3nificHIoBaTH cuiaty BinBiganHs VIP-3amis KiienTom Ta #oro roctsamu BinnmosigHo 1o 1. 5.8 usoro Y ABO.

15.4.18.3 JoTtpumyBatucsi yMOB KOPHCTYBaHHsA mociyramu PriorityPass, mo Bukianenuit y m 5.8 nporo YABO, Ta IlpaBun
KOPHCTYBaHHS KapTKoto PriorityPass.

154184  JloTpuMyBaTHCS YMOB, IO PETYITIOIOTh MOPSIOK KopucTyBaHHS VIP-3amamu. 3a3HaueHi yMOBH, IIO HAa3WBAIOTHCS
«[IpaBuia excruryaTarii», HaBeleHO Ha 3BOPOTHOMY Oo11i 0OKknauHKu Katanory PP, mo BxoauTs y komiiekt PriorityPass.

15.4.18.5 He nepenaBatu kaptky PriorityPass y kopucTyBaHHS TpeTiM ocobaMm.

15.4.18.6 V pasi kpaaikku, BTpaTH, a00 aHyTIOBaHHS 10 3aKiHYSHHs TepMiHy Aii kapTku PriorityPass — HeraliHo moBiTOMUTH PO
e Aaminictparopis kommanii PCL 3a Tenedonom +44 (0) 20 8680 1338 abo bank.

15.4.18.7 Crutatutn yci BigBimanus VIP-3amiB, mo cympoBOKyBalmuCh 3 BUKOPHCTAHHSAM BKPaIeHOI/BTpadeHOI/aHyIb0BaHOT
kapTku PriorityPass 3 MOMEHTY KpaIi»KK¥/BTpaTH/aHyTIIOBaHHs KapTKu PriorityPass Ta 10 3aBepimeHHs 0aHKIBCHKOTO JTHSI, IO CITIAYE 32 THEM,
ko Kitient BiamoigHo mo IlpaBun KopuCTyBaHHS KapTkoro PriorityPass moBimomuB BaHk mpo KpamaiKKy/BTpary/aHyTIOBaHHS KapTKH
PriorityPass.

15.4.18.8  KuieHT 3000B’A3yeThCsl y BHNAJKy BUHHKHeHHs y Kiienra HecankiionoBanoro osepapadTy, IO NOB’s3aHMH 3
BifBinanHsam VIP-3aniB aeporopris, crmatutu banky mtpad 3a Hecriaty 3a kopuctyBanHs VIP-3anamu aepomnopTiB y po3mipi 200 (gBicti)
% Bix BApTOCTI BiBITaHHS 3aJiB.

15.4.19  CawmocriiiHO 03HallOMITIOBAaTHCh 3 YHHHUMH Tapudamu ta/abo 3minamu 10 Tapudis ta Y/IBO, onpumoanennmu bankom
y Hopsaky, nepenbadenomy Y JbO.

15420  V Bumanxy Hesroau 3i 3miHamu 1o YJBO (y tomy umcni mo Tapugis), 3anpornonoBannx bankowm, moxatn 1o banky
BIATIOBIAHY 3asBY y HOPAAKY, 00ymoBieHoMy 1I. 2.7.5 msoro V/BO.

15.4.21 YV pa3i kopuctyBaHHs nociyramMu CHCTEMH AUCTAHIIHHOTO 00CITyrOBYBaHHS 3a PaXyHOK BIACHUX KOIITIB 3a0e3MeunTH
JIOCTYII 10 TeJIe)OHHOT Mepexi 1 CaMOCTIHHO OIuIavyBaTH MOCIYTH HOCTAYaJIbHUKIB 3B'A3KY 38 KOPUCTYBaHHS HEIO.

15.4.21.1 BuxopucroByBat CJIO Tinbky Ha TEXHIYHO CpaBHOMY O0JIaAHAHHI.

15.4.21.2 36epiratu koHDiAEHUiIHICTD yciel iHdopMarii, moB'si3aHol 3 BUKOpHUCTaHHIM 3aco0iB iHpopmaniiinoro 3axucty (CioBo-
naposb, ogHopaszosuii kox) y CIO, a takox iHury iHpopmaltito, oB's3aHy 3 BUKOHaHHsAM 1poro Y BO.

15.4.21.3 Heraitao cnoictTuté baHK Mpo HECAHKIIOHOBAHUIT JOCTYII A0 3ac00iB iH(MOpMaIiitHOT 3axucTy a0 3arpo3y, abo migxo3pu
y IbOMY.

15.4.21.4 CsoeuacHO croBicTUTH BaHK U1 BHeceHHsS OyIb-KMX 3MiH HA IIICTaBi BIIIOBIXHOI 3asBH Ha 3MiHy PEKBI3HUTIB Y
BUIAAKy 3MiHM nanux Kitienta, Hajanux panime 1o banky.

15.4.22 'V pasi ninkiaouenns 1o Cucremu FreeBank:
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15.4.22.1 KuieHT 3000B’s3aHUI yTPUMyBaTH y CIPaBHOMY pOOOYOMY CTaHI HMEPCOHAIBHUI KOMIT'IOTEp Ta/abo MOOUTHHUIMA
MIPUCTPIH, 3 SIKOTO NPOBOJUTHCS MiAKIIOYCHHS Ta BXix A0 CucreMu, 3a0e3nednTH Horo migKItoueHHs 10 Mepexi [HTepHeT.

15.4.22.2 Kunienr 30608’s13aHuii 30epirati cBoi [neHTudikamiini gaHi y Micusax, HEAOCSKHHUX A CTOPOHHIX oci0. YV BHOAagKy
i103pH Ha HECAHKLIOHOBAHUH JOCTYI A0 BIACHUX [NeHTH(IKamiHHUX TaHUX — TEPMIHOBO IPUIUHUTH BUKOpUCTaHHS CHUCTEMH, T0BECTH Lie
1o Bimoma baHky a7 31nificHEeHHS 3aX0/iB 13 3a100iraHHs MaxpalChbKuUX il Tomo. Y BUNaAKy BTpatu (Kpaabkku) [nenTudikaniitHux qanux
Kutienta Ta/a6o OcHoBHOTrO HOMepa Tenedony/ JJomarkoBoro Homepa TenedoHy, SIKHil BUCTYIIaB aBTOPH3alliHUM apaMeTpoM (JIOTiH) AJIs
noctyiy 1o CHCTeMH Ta Ha SIKHH 31HCHIOETECS BinpasieHHs OHOpa30BoOro nx(poBoro maposs, abo IMpH BUABICHHI BUNA/IKIB TPOBEACHHS
3a CBOIMHM paxyHKaMH orepaniii, o KirieHToM He CaHKITIOHOBaHI, HeTaltHO 3BEpHYTHCS JI0 CITyKOH MiATpUMKH baHKy 3 BUMOTOI0 OJIOKYBaHHS
noctymny go Cucremu 3a teneponom: +38 056 787 8888.

15.4.22.3 KuieHT € BiANOBiAAIBHAM 3a BXKMBAHHS yCiX HEOOXIAHHX OpraHi3auiifHUX 3axoAiB 3 Oe3meku y HUUIIX 3amo0iraHHs
JIOCTYIy HE YIIOBHOBaXXCHUX 0¢i0 10 Cucremu, a Takox A 30epeskeHHs i BUKopucTaHHA [neHTudikaniiinux ganux Kiienra TakuMm 4uHOM,
100 He JOMYCTUTH iX MOTPAIUIHHS Y PO3MOPSIKEHHS HE YIIOBHOBXXEHHX OCi0 1 IS 3am00iranHs iX He YIOBHOBa)XEHOMY BUKOPHCTAHHIO.

15.4.22.4  KuieHt Hece BiANOBIaMBHICTD 3a yci cBoi il y Cuctemi, sikiio Bxin 1o Cuctemu 0ys10 30ifiCHEHO 3 BipHUM BBEICHHIM
InenTudikaniitanx ganux Kiienra y Cucremi.

15.4.22.5 Jlnst mpoBefeHHS PO3paxyHKOBUX omeparii mpu po6oti 3 Cucremoro HanmaBatH banky EnekTpoHHI nOKyMmeHTH,
3alOBHIOIOYH yci HEOOXITHI ISl BUKOHAHHS Ollepallil peKBi3UTH, BiNOBigHO 10 BUMOT koro ¥ JIBO, Bumor (3amutiB) CHCTEMH Ta YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

15.4.22.6 KonTtpomoBaTu po3Mip 3aluIIKy, pyX KOLITIB Ta BiAOBIAHICTh 3iiICHEHNX OTepalliii 3a cBoiMu PaxyHkamu.

15.4.22.7 OmtauyBatu mocinyru banky 3 oOcmyroByBaHHs y CucTeMi 3TiIHO 3 AIFOYUMH Ha MOMEHT HaJaHHA TaKUX MOCIYT
Tapudamu banky.

15.4.22.8 Hectun noBHy BiANOBiAATBHICTS 32 MOYKIJIMBICTh HE3aKOHHOTO BUKOpHCTaHHS KapTku TperiMu ocobamu (B TOMY YHCTL y
BUITaJIKaX CIIUCaHHs KOIITIB 3 PaxyHKy) y pa3i Binkmodenus Kinientom nepesipku CVV2/CVC2 kony uepes cucremy FreeBank.

15.4.22.9 ¥ pasiHe3roau 3i 3MiHOO aBTOpH3aLliifHOT0 apamerpa (Jorina) 3rigHo 1. 15.3.10.6 HeraitHo (He mi3HiNIe OHI€] TOJUHH
3 MOMEHTY BianpasieHHs SMS-noBizomienHs) moBinoMuTH npo ne baHk nuisxom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro 1o
BignineHHs banky. B iHmomy Bumnajky baHk He Hece BiAMOBINANEHOCTI 32 HEKOPEKTHE HATaHHS MOCITYTH.

PO3LJI 16. BIAIOBLIAJIBHICTDh CTOPIH TA YMOBH 3BIVIbHEHHSI BIJI BIAIIOBIJAJIBHOCTI

16.1 CropoHu HeCcyTh BiANOBIAANBHICTD 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiIMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta yMoB 1p0ro Y IBO.

16.2 CropoHH 3BITBHSIOTHCS BiJl BiIOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHAIE)KHE BUKOHAHHS YMOB 115010 Y JIBO y BUMaaKy
HaCTaHHs Ta Jii 00CTaBHH HenepeOOpHOT CHITH, 110 3HAXOAATHCS M03a MekaMu KoHTpoito CTopiH, Ta siki CTOPOHH He MO Mepe0aunTn
a00 3amobirTy, SKIIO Taki 00CTaBMHM HelepeOOPHOI CHIIM TPHU3BENHN 10 HEMOXJIMBOCTI BuKoHaHHS CTOpOHaMH CBOTX 00O0B’s3KiB ((opc-
MaxopHi o0ctaBunm). J{o 3a3HaueHUX OOCTaBUH HEMepeOOPHOT CHIIM HAJIEXKATh: BIHCHKOBI Jil, HE3aJIEKHO Bl (aKTy OTOJOUICHHS BiliHH,
MTOBCTaHHS, aKIii TPOMaChKOT HEOKOPH, CTHXIIHI JINXa TOIIO.

CTOpOHU JOMOBHIINCH, IO Yy pa3i HacTaHHS (opc-MakopHUX 00cTaBUH KokHA 31 CTOpiH iHGOPMY€E OfHA OIHY HEBiJKIAIHO Ta HE
BuMarae Bif iHmoi CTOpOHM BIAIIKOAYBAaHHS MOXJIMBUX 30MTKiB. [lepion 3BUTBHEHHS BiI BiJIIOBiZaTbHOCTI MMOYMHAETHCS 3 MOMEHTY
OTOJIONIEHHSI HE BHKOHYIOUOIO CTOPOHOKO (Oopc-Makopy 1 3aKiHUyeTbCs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO TMOBHHHO OYyTH
MiATBEPPKEHO BiINOBITHUME AOKyMeHTaMHu. [licast mpunuHEHHS 1ii popc-MaXOpHUX 00cTaBHH 3000B’s13aHHs 32 UM Y JIBO, CTpoK sIKHX
HACTaB, MiIATal0Th TEPMIHOBOMY BUKOHAHHIO.

16.3 bank 3BiNbHSIETHCS Bijl BiAMOBINAILHOCTI 32 HEBUKOHAHHS (HEHAJC)KHE BHKOHAHHS) 3000B’s3aHb 3a muMm YJIBO y Tomy
BUIT4/IKY, SIKIO BiJIIOBIJHO IO YMHHOTO 3aKOHOJABCTBAa YKpaiHH OyJe MpOBelleHe MPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB 3 PaxyHKy
Kiienra abo HaknmageHWH apemT Ha TpomIOBi KOIITH Ha PaXxyHKy y MOpSIKY, BCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH, IIO
MpHU3BEE A0 HEMOXKITMBOCTI HAJISKHOTO BUKOHAaHHS bankoM ymoB nporo Y /BO.

16.4 bank He Hece BiNMOBITATBHOCTI 32 MOXKIIMBE PO3TOJOUIEHHS iHpopMalii mpo pyx komTiB 3a Paxyrkom KiieHTa, mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadeHux NoMoBIeHocTsMH banky ta KiieHTa cmoco06iB (kaHaliB) mepenadi
iHpopmarnii. KimieHT ycBinommoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 53Ky, 10 MarOTh HU3BKHH PiBEHb 3aXHCTY, Ta IpUKMac Ha cede
BIIMOBITHI PU3HUKH.

16.5 bank He Hece BiAMOBIAANLHOCTI y BUIIAAKY HEOTPUMaHHs a00 HECBO€4aCHOr0 oTpuMaHHs1 KilieHTOM MHCbMOBOT KOPECTIOHCHIIIT,
HaIpaBJIeHOI Ha HOro ajpecy, 1o BKa3zaHa y 3asBi-3roji abo yroi npo HagaHHs bankiBebkoi mociyrH, sikiio KiieHt He noBizomu bank mpo
3MiHY CBOTO MiCIsS MPOKUBAHHS (aIpecy AJs OTPUMaHHS KOPECHOHJCHIIiT) y TopsaKy, Bu3HaueHoMmy 1M Y JIBO, Ta/abo BiAMOBH HajgaTH
Kiienty mociyry ta/abo mpoBecTH omepariio, SKIIO BOHU He mepenbadeHi Tapudamu banky ta/abo BimcyTHOCTi y BaHKy TexHIYHOI
MOJKJIMBOCTI Ha 1X MPOBE/ICHHS/HAIaHHA, Ta/a00 B IHIINX BUMAaIKaX, nepeadadernx Y bO ta/abo 3akoHOIaBCTBOM YKpaiHU.

16.6. bank He BiImOBifae 3a CHTYyaIlil, IO 3HAXOAATHCS M03a HOTO KOHTPOJIEM 1 TIOB’s13aHi 31 300AMHU y poOOTi 30BHILIHIX CHCTEM
OILIaTH, PO3PaxyHKiB, 0OPOOKH i mepeaadi JaHuX Ta/a0o0 3a BHHUKHEHHsI IHIINX KOH(IIKTHUX CUTYyalill mo3a cheporo HOoro KOHTPOITIO.

16.7 bank He Hece BiIOBIZAIBHOCTI 32 TEXHIYHUH CTaH KOMII'IOTEPHOTO Ta iHIIOro ycTaTKyBaHHs KiieHTa, HU3bKY SKICTh pOOOTH
anapatypu ATC (aBromaTtnuHOi TenedOHHOI cTaHIii) Ta/abo kaHamiB 3B’s3Ky, SKiCTh IHTepHeT-kaHaniB y KiieHta Ta/ab0 mpHUITMHEHHS
BHKOPHUCTAHHS CHCTEMH 4epe3 BiJKIIIOUCHHs eJIEKTPOCHeprii Ta/abo yIIKO/KEHHS KaHAiB 3B’s3Ky, 3a 3001, 1[0 MOXIIMBI y pe3yJbTaTi
BHKopucTanHs KitieHToM mporpamMHoro 3abe3nedeHHs Ta/abo y BUIAIKy 3apakeHHs IPOrpaMHOro 3a0e3neyeHHs BipycaMH, Ta/abo y BUMAIKy
BiJICYTHOCTI 3B’s13Ky 3 baHkoM He 3 BiHHM baHKy To1II0.

16.8 3axonanx ymoB bank He Hece BigmoBiganpHOCTI Tepex KirieHToM 3a Oyab-Ki onocepeakoBaHi, mo6iuHi a0 BUIaAKOBI 30UTKH
4y Koy (y TOMY YHCII YIyIIEHY BUTOAY), HABITh Y BUITAKY, SKIIO BiH OyB ITOBIIOMIICHHUI PO MOKIJIMBICTh BUHUKHEHHS TAKUX 30UTKIB
M IITKOJIH.

16.9 baHk He Hece BiANOBIAAIBHOCTI y pa3i 3aMOPOXKEHHS aKTHBIB, SIKILO BiH isSB y MeXax 3aB/iaHb, 000B’SI3KIiB Ta Y CIOCi0,
nepenbaueHuii crarrero 22 3akony Ykpainu «IIpo 3amobiranHs Ta MpoTUAiO Jeranizauii (BIAMHBAaHHIO) JOXO/iB, OJCPKAHUX 3J0YUHHHM
nuUIsIxoM, (hiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOKCHHS 30poi MacoBOro 3HHILEHHS» (Hayi — 3aKOH HpPO MPOTHII0
BiIIMHBaHHIO JIOXO/IiB).

16.10 Bank He Hece BiANOBINANBHOCTI 3a 3ynHHEHHS (hiHaHCOBHX omepaniii Kimienra.

16.11. VY pasi naganns Kpeanry:

16.11.1 3a neBukoHaHHS 3000B’s13aHb 3a oxep>kaHnM Kpexntom KitienT crmadye Banky meHro 3a KO>KeH A€Hb IPOCTPOUYECHHS a00
mrpad BiAIOBigHO 10 yMOB KpenutHoro norosopy. KitieHT Takoxk BimImIKomoBye iHIm 30MTKH, 3aBiaHi baHKy HEBUKOHAHHSAM 3000B’I3aHb.
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Crutara neHi He 3BinbHse KiieHTa Bif CIUIaTH NPONEHTIB 3a (PaKTWYHHH 9ac KOPHCTYBAaHHS KPEIUTHUMH PECypcaMH 3TiHO 3 yMOBaMH
Kpenutnoro norosopy.

Bkazana mens/mrpad € mrpadHO CAaHKIIE Ta CTATYEThCS MOHAT 30HTKH, MOHECeHI BaHKOM y 3B’I3KY 3 HEBHKOHAHHSM,
HEHAJIEeXHUM BUKOHaHHAM KiieHToM cBoix 000B’s3kiB 3a Y/IBO, Ta crutadyeTscs y rpuBHI.

16.11.2. ltpadui cankuii 3a M YJIBO crumauyrotsest KitieHToM Ha mifcTaBi mucbMoBOi BUMOTH BaHKY y CTpOKH, BKa3aHi y Takiit

BuMo3i. Crtata mrpagHUX CaHKIIHN 301HCHIOETECS y HAI[IOHANBHIH BaJIIOTI.

16.11.3.Cmnara neni ta mrpady He 3BinbHsIe KitieHTa Bil BUKOHAHHS 1HIINX 3000B’s13aHb, nependadenux M Y J1BO.

16.12.Y pasi BigkputTsa Paxynky:

16.12.1.  KuieHT Hece BIiINOBINANBHICTE 3a oOmepalii, 37ifCHEHI 3 BUKOPUCTaHHSIM yciX [INaTiKHHX KapTOK, €MITOBaHHX JIO
Paxynky, y ToMy uuchi 3a onepanisim, 1o He BuMararoTb Apropusanii. Ha Knienra noknanaerscst 000B’s130K MorameHHs 3a00proBaHOCTI
3a PaxyHKoM, BKIIIOYarO4YH 3a00proBaHiCTh, 110 BUHKUKIIA y pe3ynbTati Aiil JepxarteniB JlogaTkoBoi KapTKH.

16.12.2. KunieHT Hece MOBHY BiANOBINANBHICTh 3a 3MifiCHEHHs yCix omepaliii 3a PaXyHKOM, BHKOHAHHX 3 BHUKOPHUCTaHHSIM
[InatixHuX KapToK, BiAKpuTUX N0 PaxyHky (y Tomy umcii [logaTKoBHX KapTOK), y pa3i BTpaTH, KpaaiKKH, BIIYYCHHS, KOMIIPOMETAIlil
[Tnarixnuoi kapTku a6o INIH-koxy 1o MoMeHTy O10KyBaHHS Ta moctaHoBKHY [TnaTixkHOo{ KapTku y MibkHapoxHui CTOM-JIUCT Ta Hicis BUOYTTS
31 Crom-ycra, skmio TepMiH 1ii ITmaTikHOT KapTKH Ime He CIUMB, ane KIT€HT BiIMOBISAETHCS BiJ HOMOBXKEHHS TEPMiHY IepeOyBaHHS
[TnaTixxHOi KapTKH y CTOM-JIKCTI 31 CIDIATOO BIAMOBITHOT KOMicii BiamoBiaHo 10 Tapudis banky, a Takox skmio KitieHT cBoeyacHO He HajaB
y baHk nmceMoBoi 3asBu Ha BKimodeHHs [InaTikHol kapTku y Crom-nuet (y ToMy YMCIi MbKHapoJHHH) BixnoBixHo 10 ymoB Y /BO.

16.12.3.  KuieHT Hece MOBHY BiAMOBIAANBHICTh 32 MOXJIMBI BTPaTH KOIITIB Ha PaxyHKy, IO CTald HACIiAKOM KOMIpOMeTaIlii
[InaTi>xxHOi KapTKH, y TOMY YHCHTI Yy pa3i BiAMOBH y HajganHi baHKy iHpopmarii mpo cBoi KOHTaKTHI HOMepH TeledoHiB, (akciB, axpecy
CJIEKTPOHHOI TMOIITH, HAJAaHHSA HEIOCTOBIpHOi iH(pOpMAaIii mpo KOHTAaKTHI HOMEpH TeledoHiB, (akciB, aapecH eIeKTPOHHOI MOImTH abo
HECBOEYACHOTO TOBIAOMIICHHS MPO 3MiHYy KOHTaKTHHX HOMEPiB TeJedoHiB, (akciB, aqpecH eIeKTPOHHOI IOIITH, a TAKOXK y Pa3i BiAIMOBH Bij
kopuctyBaHHs nociyroro GSM-banking.

16.12.4. KiieHT He Hece BiMOBIIANBHOCTI 3a 3MIMCHEHHS IUIATLKHUX omepanii, skmo [1natixkHy KapTKy OyJio BUKOPUCTaHO Oe3
¢iznunoro npen’seineHHs KitienTom Ta/abo enexrpoHHOi ineHTudikaii camoi I[Tnarixuoi kapTku i Kitienta, okpim Bunajkis, sikmo bankom
JIOBEJICHO, 110 Aii un 6e3misiabHICTh KilieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctaHHs [1IH-koay abo iHmoi indopmaiii, mo nae
3MOTY iHILIFOBATH IUIATKHI OMeparii.

16.12.5. Kuient BianoBizae 3a BUKOHaHI omeparlii 3 BUKOPHCTaHHAM [ImaTiKHOI KapTKH, SKIIO Taki omeparii 3po0iieHi TpeTimu
ocobamu 3a 3ronoro KimieHTa, a TakoX SKIIO Taki onepamnii 3pobieHi ocobamu, sikum Jepxarens nepenas [natixay xaptky. CymMu Takux
omepatiil Ta CyMH KOMICIHHOI BHHArOpOIH 3a Taki omepalii miumranTs cnucanHio 3 Paxynky KimieHTa nuisxom iX JOrOBIpHOTO CHIHCAHHSA
3rigHo 3 ymoBamu Y JIBO.

16.12.6. bank 3000B’s3aHUil BiMIIKOAYBaTH YCi 30WTKH, IO BHHHUKIN BHACHIIIOK HeJOTpUMaHHS HHM BuMor YJIBO, y pasi
notpumanHs Kiienrom/[lepxatenem Bumor Y JIbO Ta nopsiaky 3BepHeHHs 1o banky, BusHauenoro B Y /BO.

16.12.7. baHk He Hece BiMOBIIaIBHOCTI Y BUNAKY:

- TEXHIYHHX IOMIJIOK Ta 3aTPUMOK ITijl 9ac nepenadi inpopmarii y Burisiai SMS-noBinomiieHp, 0 BHHUKIIM He 3 BUHH baHKy;

- BiampaBku iHpopMaIii y BUrIaai SMS-nioBinomiieHb a00 eNeKTPOHHOT HOIITH, IO He 3a0e3redye ii TapaHTOBAaHO1 JOCTaBKH
Kiienty Ta 36epexxeHHs ii KOH(DIIEHIIIHOCTI; AOCTYymy TpeTix ocid mo manoi iHdopmamii. KimieHT ycBimomiroe, mo 1o
iH(popMalii, BiAmpaBieHoi y BUMISAAI SMS-TIoBiTOMIIEHE 200 €NEKTPOHHOO TOMITOI0, MOKYTh MaTH AOCTYII TPETi 0CcOOH,
OCKIJTBKH TaKui croci0 BiampaBku iHpopMallii He 3abe3neuye i HamiitHOTO 3aXHCTy Ta KOH(DIICHIIITHOCTI;

- BijcyTHocCTi KoHTpouo 3 Goky Kiienra mono pyxy kowTiB 3a PaxyHkoM, y ToMy uucii y Bunaaky BigmoBu KitieHTa Bin
kopuctyBanHs nociyroro GSM-banking.

16.12.8. bank He BiAnoOBijae 3a BiIMOBY TPeThOI CTOpOHH npuitHaTH [TnaTixHy KapTKy Ta/abo 3a 0OMeXEHHs 111010 BUKOPHCTAHHS
[TnatixxHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIIMITIB TPEThOIO CTOPOHOIO Ha CyMH OTPHUMAaHHS
Jep:karteneM TOTiBKH y OaHKOMaTax (0JHOPAa30BO, MPOTATOM JHS, 32 MICAIb) TOLIO.

16.12.9. KuieHT Hece BiAMOBINaNbHICT 38 BUKOHAHHS TPOIIOBHX 3000B’s3aHb 32 ONIEPAIlisIMH, IO 31iCHEH] 3 BAKOPUCTaHHIM yCiX
[InatixxaNX KapTok Ta/abo JlomaTKOBHX KapTOK, BHUITYIIEHHX A0 PaxyHKy, BOPOIOBXK YChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kitienrta
MOKJTIaIa€THCl 000B 30K MOTAIIeHHs 3a00proBaHOCTi 3a PaxyHKoM, BKIIIOYar0uH 3a00prOBaHiCTh, 10 BUHHUKIIA Y pe3yJbTarti niit JlepxaTemniB
JlonaTKOBHX KapTOK.

16.12.10. bank He BixmoBimae 3a cuTyaii, MOB’s3aHi 3i 300€M POOOTH IUIATDKHUX CHCTEM, 3aCO0iB 3B’SI3Ky, CHCTEM OOpOOKH U
nepeadi JaHuX, o nepedyBaroTh no3a cdeporo BBy baHky.

16.12.11. bank He Hece BiANOBIAATBLHOCTI 3a 30UTKH, HaHeceHi KutieHTy y pe3ysbTarti [iif TpeTix oci0, Ko MpH 3iCHeHH] onepartii
inenTudikamis Jepxarens [InatixkHOT KapTKH TPOBOANIIACS METOIOM TOJIOCOBOI ABTOpH3AIlii.

16.12.12. BinmnoeimanbHicTh 3a yci omepaiii, npoBeaeHi y mMepexi Inreprer, Cucremi FreeBank, 3 Bukopucranusm IlnatixHoi
KapTKH ToKIanaroTbess Ha KirieHta. KitieHT Hece pHU3WKHM MOXIMBOTO pPO3TOJONIeHHs iH(opMarii, M0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOpOHIOBaHY 3aKOHOM TaeMHHMI[0 KitieHTa Ta HOro mepcoHanpHUX TaHMX NPH Tepenadi Takoi iHpopmarii baHkoM 3acobaMu MOIITOBOTO
3B’s13Ky Ta/abo enexkTpoHHOI momTH (Yepe3 IHTepHer), Ta/abo HampapieHHs SMS-moBizomieHp 3a KOHTakTHOIO iHpopMmauiero Kiienra,
3a3HAYCHOIO OCTaHHIM y 3asBi-3roi Ta/abo yrozi npo HajanHs baHkiBchKoi mociyry, Ta/abo 3asBi npo 3miny nannx Kitienra.

16.12.13. bBank He Hece BiamoBinansHOCTI epen Kimienrom/[IepikaTeneM 3a HECAHKI[IOHOBaHI OCTaHHIM OMepallii 3 BAKOPUCTAHHIM
[natixxHOT KapTKy y pasi BinmoBu Jleprkatens 3abnokyBatu [lnatixHy kapTKy BianosiaHo g0 ymoB YIBO.

16.12.14. KiieHT Hece BIATOBINANBHICTD 32 CIUTATY ITOAATKIB 13 CyM, 1[0 3apaXx0OBYIOThCA Ha PaxyHOK.

16.12.15. [epxaTenb Hece TIOBHY BiAMOBINABHICTh 32 MPaBIIILHICTh Ta KOPEKTHICTh BBEACHHS JaHUX y OaHKOMaTax.

16.12.16. 'V pazi nopymenns bankom 3 BuHM baHKy BCTaHOBJICHHNX CTPOKIB:

- BHKOHaHH: nopydeHHs KitieHTa Ha mepexas KOIITiB, 200

- 3aBepILICHHS Nepeka3y KomTiB Ha PaxyHok KiieHTa — oTpuMyBa4a KOIITiB

Bank crumauye KiieHTy MeHIO, MPOLEHTH Ta BiJUIKOAOBYE HOMY 30MTKH Yy 3arajibHOMYy mnoromkeHomy CropoHamu posmipi (3
ypaxyBaHHaM iHzaekcy iHduii) 0,01 BizcoTka CyMH NPOCTPOYEHOTO IJIATEXKY 3a KOXKHUI JIeHb IPOCTPOUCHHS, aje y Oyab-koMy pa3i He
Oinbie 2 BiICOTKIB CYMH HEHAJICKHOTO IepeKasy.

16.12.17. 'V pasi:

- NIOMIJIKOBOTO IepeKa3y KOWITIB 3 paxyHKy KirieHTa sk HeHaJIe)HOTO IITaTHUKA, 10 CTaBcs 3 BUHM banky, abo

- IIepexasy KOIITiB 3 paxyHKy KirienTa 6e3 3aKOHHMX MiJCTaB, 3a iHIIaTUBOIO HEHAIEKHOTO CTATyBada, 3 HOPYIICHHSIM YMOB
nopydenns KiieHra-raTHUKa Ha 3AiHCHEHHS TOTOBIPHOTO CIMCAHHS ab0 BHACTIJOK IHIIMX MOMMIOK baHky, mo crammcs 3
BuHHN banky, bank crmauye KiieHTy meHio Ta BifIkoxoBye oMy 30UTKH y 3arajibHOMY roromkeHoMy CTopoHaMu po3mipi
(3 ypaxyBanusam ingekcy iHdusuii) 0,01 BigcoTka cymu MOMHIIKOBOTO IepeKasy, MOYMHAIOYM Bil JHS Hepekasy 10 IHS
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MIOBEpHEHHSI CyMH IIepeka3y Ha Paxynox KirieHTa 3a KOXKHHI I€Hb IIPOCTPOYEHHS, ane y Oyab-iKoMy pa3i He Oimbmie 2
BIJICOTKIB CyMH ITIOMMIJIKOBOT'O IIEpEKa3sy.

PO31JT 17. YMOBH KVYTIIBJII/ TTIPOJIAXKY/ OBMIHY BE3TOTIBKOBOT IHO3EMHOI BAJIIOTU HA MBPY

17.1. Leii po3ain BU3HAYa€e MOPSIIOK 3AIMCHEHHS ONepalliif i3 KymiBii/mpoaaxy/oOMiHy 6e3roTiBkoBoi iHO3eMHOI BatoTH Ha MBPY
3a paxyHoK komtiB KiieHra, ki po3MimieHi Ha ioro PaxyHky (-ax).

17.2. Ilnsaxom noxanus 1o banky mamepoBoi 3asBu (BcTaHOBIEHOro baHKOM 3paska) 3 KymiBii/mpomaxy/oOMiHy Ge3roTiBKOBOL
iHozemHoi Bamotn KiieHT nopydae, a bank Gepe Ha ceGe 3000B’s13aHHS BiJ CBOrO iMeHI Ta 3a paxyHOK komTiB KiienTa 3xiiicHroBaTH
HeoOXinHi GiHaHCOBI omeparii 3 MeToro pearizanii abo MpuUAOaHHS BATIOTHUX KoluTiB Ha MBPY Ha mini ta y nopsiaxy, nepenbadeHi YHHHAM
3aKOHOJIABCTBOM Y KpaiHH.

17.3. O00B’3KOBOI0 YMOBOIO Ul HAJaHHS MOCIYTH € HasBHICTh y KiienTa PaxyHKiB y HamioHaJbHIH Ta 1HO3EMHIH BajfOTax,
BigKpuTHX y BaHky.

17.4. Omnepauii 3 KymiBiIi/ mpoaaxy 0e3roTiBkoBoi iHO3eMHOI BamoTH Ha MBPYVY 3xificHIoI0TECST Ge3 0OMEKEHHS 3a CyMOIO,
SIKILO iHIIIE He BCTAHOBJIEHO 3aKOHOJABCTBOM YKpaiHM, Y TOMY YMCIIi HOpPMAaTUBHO-TIPaBOBUMH akTaMu HamioHanapHOro 6aHKy YkKpainu, a
TaKOX BHYTpILIHIMK ToKyMeHTaMu baHky, 6e3 HassBHOCTI y KiieHTa migcTaB/3000B's13aHb y iHO3eMHiH BamroTi. baHk Mae mpaBo camocrTiitHo,
6e3 momaTkoBoro abo MomnepeaHsOro HoBitoMiIeHHs KitieHTa, BCTAHOBHUTH Ta 3MIHUTH OOMEXKEHHS [II0/I0 CYMH OIeparlii 3 KyIiBIi/ Ipogaxy
6e3roTiBKOBOI iHO3eMHO{ Bayoti Ha MBPYVY.

17.5. Omnepauii 3 KymiBii /mponaky 6e3roTiBkoBoi iHo3eMHo1 Basrotit Ha MBPY 3nilicHIoI0ThCS 32 KypcoM baHKy, siknii BU3HaUaeThCs
BigmoBizanpHUM quiepoM KasHaueiicTBa baHKy BiAmoBigHO 10 pHHKOBOI cutyanii Ha MBPY Ha gac mpoBeneHHs omneparrii.

17.6. Sxmo Kiient momae no Banky 3asBy 3 KymiBimi/mpogaxy/oOminy 6e3roTiBkoBoi ino3emuoi Bamotu mo 10-00 roauHu
OmnepaniiiHoro aHS Ta 3a0e3ledye BiAMOBIAHY CyMy KOWITIB Ha CBOeMy PaxyHKy ansi BHKOHaHHS HamaHoi 3asBu 1o 10-00 rogmxu
OnepauiifHoro 1Hs, TO baHk BukoHye 3asBy B moTouHoMy OnepauiitHoMy JIHi.

17.7. Sxmo Kiient nonae 3asBy 3 KymiBii/mpoaaxy/oOMiHy 6e3roTiBKOBOI iHo3eMHOI BamoTH micis 10-00 roxuan OnepauiitHoro
IHs Ta/abo 3abe3nedye BiIOBIHY CyMy KOIUTIB Ha cBoeMy PaxyHKy a1 BUKOHaHHS HajgaHoi 3asBu micis 10-00 rognan OnepariiifHoro s,
To bank BuKoHYe 3asBy HacTymHoro OneparniiiHoro aus banky.

17.8. 3 MoMeHTY HagaHHs 3asBU 3 KYIiBII/MIPOAaXy/00MiHy 0€3roTiBKOBOT iHO3EMHOT BAJIFOTH Y MTOPSIKY, IIEpeI0aueHOMY Y YHKTaX
17.6 ta 17.7, Knient nopy4ae baHky cnmcatu KOIITH 3 BIacHUX PaxXyHKiB AJIsI KyMiBJI/IPoAaxy/0OMiHy iHO3EMHOI BalIOTH 3 TOAATBIINM
3apaxyBaHHSAM KOIITiB Ha BiacHI motouHi Paxynku Kiienra.

17.9. Bank mepepaxoBye CyMy KyILIEHOI/OOMIHSIHOI IHO3€MHOI BaJIIOTH a00 TPUBHEBHI eKBiBAJIEHT Bifl POJAHOI iIHO3EMHOI BaIIOTH
Ha Paxynoxk Kiienra B Toit Onepariitauii 1enp, konu Oyina BUKOHaHA BiAIOBiAHA 3asiBa 3 KyIIiBIi/IpoAaxy/0OMiHy 0e3roTiBKOBOi iHO3eMHOT
BATIOTH.

17.10. bank 30008’ s13aHM BUKOHYBATH ITpaBHJIa KyMiBIi/00MiHY/TpOIaXy iHO3eMHOT BaTIOTH BiAMIOBIHO JI0 YNHHOTO 3aKOHO/IaBCTBA
VYkpaiHu.

17.11. 3a BukoHaHHs nopydeHHs KiieHta Ha migcraBi 3asBM 3 KyHiBJi/poaaky/oOMiHy 0e3roTiBKOBOI iHO3eMHOI BamoTH baHk
OTpPUMY€ KOMICiifHy BUHAropoay y po3mipi, Bu3HaueHoMy Iitounmu Tapudamu banky.

17.12. bank Mae mpaBO YTPHUMYyBaTH CyMy KOMICiIiiHOi BHHAropoau i3 cymu, sika Oyjga OTpUMaHa IS peamizadii 3asBu 3
KYIiBIIi/Tpoaaxxy/o0MiHy 6e3roTiBKOBOI iHO3eMHO1 BafoTh KitieHTa y po3mipi, mependadeHomy nitounmu Tapudamu barky. Kitient nopydae
Banky 3milicHroBaTH moroBipHe crnmcaHHsA 3 PaxynkiB KiieHTa ansg crmmath KOMiciiHOI BHHAropoay 3a TpPOBEICHHS OIepamii 3
KYIiBIIi/TpoaKy/00MiHy 6€3roTiBKOBOI iHO3EMHOI BaITIOTH.

17.13. Bank He BUKOHYe 3asBY 3 KyMiBi/Ipoaaxy/oOMiHy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

17.13.1. sxuro A5t BUKOHAHHS OTIepallil HeIOCTaTHRO KOINTiB Ha PaxyHky Kiienra;

17.13.2. sxmro y Kitienra BincyTHiit PaxyHOK B iHO3eMHil/HaIllOHATBHIN BAIOTI, BiAKpUTHIA B baHky;

17.13.3. skmo Ha MiACTaBi CyJOBOTO DIIIEHHS/TIOCTAaHOBH JEepP)KaBHOTO/IIPUBATHOTO BHKOHaBIS baHk BHKOHye apemT abo
3/1IHCHIOE IPIMYCOBE CIICAHHS KOWITIB 3 PaxyHKy, SIkuii BUKOpUCTOBYEThCS KitieHTOM /71t KymiBii abo poiaxxy 0e3roTiBKOBOL
1HO3€MHOI BaIIIOTH;

17.13.4. B iHIINX BUIAAKAX, Iepe10adeHNX YHHHAM 3aKOHOJJABCTBOM Y KpaiHH.

17.14. Tadopmaris mpo cyMy KyIUIEHOI /mIpomaHoi/ 0OMIHSAHOI 1HO3eMHOI BaJIFOTH 3a3HAYa€eThbesl y Bumucni mpo pyx KOIITIB, mI0
HagaeTbest KiieHTy B mOpsaKy Ta cTpoky, nepeadadeHi uum Y [BO.

17.15. Kutient Mae npaBo Bigximukatu 3 banky 3asBy 3 KymiBii/nponaxy/oOMiHy 0€3roTiBKOBOi iHO3€MHOT BaIIOTH JO MOMEHTY ii
BUKOHaHHS baHKOM y MOBHilf 200 4acTKOBIH CyMi IIIAXOM MOAAHHS JIUCTA 10 00CIYrOBYIOUOro BifnineHHs baHKy 1po BifKINKaHHS 3asBH,
CKJIaJICHOTO B JIOBUIBHIM (hOpMi Ta MiAMHCAHOTO 0COOHCTO a00 HOTO MPEICTABHUKOM.

PO3JLJI 18. CTPOK JIIi YABO, IIOPSIIOK PO3IPBAHHA YJIEO

18.1. His nporo YJIBO mpumnmHseTses 3a 3roxoto Ctopin abo y Bumazakax, nepepdadeHnx muMm Y JbO Ta/abo ynHHNM
3aKOHOAABCTBOM YKpaiHU.
18.2. Pozipeanns YBO 3miicHIO€TBCS:
18.2.1. 3a ininiatusoro Kiienra:
-y Bunazaky 3akputts Knientom ycix PaxyHkiB, Binkputux B baHky;
-y Bunaaky Hesroau Kitienta 3 3anpornonoBanumu bankom 3minamu 1o YJIBO y nopsaky, nependaueHomy m. 2.7 VBO.
18.2.2 3a iHimiatuBoto baHky:
-y Bumaaky 3akpurts Kiienrom ycix Paxynkis, Bimkputnx B banky, y Bumagkax, nepenbadenux YJBO Ta/abo unHHEM
3aKOHOJIABCTBOM Y KpaiHH;
-y BUNaJIy BUHHKHECHHS BU3HAUCHHUX YMHHUM 3aKOHOJaBCTBOM YKpaiHu, y Tomy urcii y chepi IIBK/®T, mixcras [uis BigMOBH
Bix miaTpumanHs 3 KilieHTOM JiJI0BUX BiAHOCHH;
-y pa3i NIpUHHATTA PilIeHHS PO MPUITHHEHHS IIIOBUX CTOCYHKIB 3 KiieHTOM.
18.2.3  Skimo Ha MOMEHT BUsIBIICHHsI HaMmipy npunuuuTtH aito YJIBO Gyap-sxoro i3 Cropin mix bankom ta Kiientom € yxnageni
JIOTOBOPH, CTPOK Jii SIKUX HEe 3aKiHYMBCA, TO MPaBoBi Hacuiaku posipBanHs YJIBO y npoMy BHIAAKY TakoX MOXYyTh OyTH mependaueHi
OKPEeMHMH YMOBAaMH BiAIIOBIIHUX JIOTOBOPIB.
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18.4.  Posipanus Y/IBO npumnmnse aito ycix oGopmiIeHHX B Horo Mexxax baHKiBCHKUX TOCTYT.

18.5. IpunuHeHHs: OKPEMOTo I0roBOpY, ykiaaeHoro y mexax ¥YJIBO, Ta/abo BinMoBa Bin oTpuMaHHs/HagaHHs OKpeMoi baHKiBCbKOT
nociayru He npunuuse giro YbO.

18.6. TTopsiaok Ta miJcTaBu MPUIMHEHHSI OKPEMOT0 I0TOBOPY, YKiaaeHoro y pamkax YJBO, Bu3Hauaetbest nuMm Y JIBO Ta ymoBamu
OKPEMOTO0 JIOTOBODY.

PO3A1J1 19. NPUKIHIEBI NOJOXKEHHSA

19.1. YJBO nns Kiienra nabupae unHHOCTI 3 matu npuitHATTS Knientom [Iy6miuHol npomo3uii Ta i€ 1o MOMEHTY Horo
po3ipBanHs BiamoBigHO 10 ymMoB Y JIBO.
19.2. [nsxom npuenHanus go YJBO KiieHT Hamae 3rofy Ta HMOTOMXKYETHCS 3 THUM, IO baHK Mae TpaBo 3IiHCHIOBATH

($oTO31OMKY Ta Bileo HarfsaA y 30HaX oOcimyroByBaHHs KiieHTiB, ¢ororpadyBanns KiieHTiB Ta X JOKYMEHTIB, a TakoX (ikcariiio ycima
MOJKJIMBUMHU TEXHIYHUMH 3ac00aMu KOHTAKTiB 3 KirieHTamu (y TOMy 4ncIli ayAio3anuc Tesie)OHHUX PO3MOB Ta iHIIE) y IPUMILICHHIX baHky
Ta Ha MpHUCTPosiX baHky 3 niwo 3abe3neueHHs Oe3meku Ta HanexxHoro obcimyroByBanHs Kimienrtis. bank mae mpaBo 30epiratu Bizeo3anucu
Ta (ororpadii y moJaypIIoMy, a TAKOX MOIIUPIOBATH iX y BUNAIKaX, epen0adyeHUX YNHHAM 3aKOHOABCTBOM YKpainu. [Ipueananasm no
YJBO Kiient Hagae banky mpaBo BHKOpHCTOBYBAaTH Bijeo3amucH, ¢oTorpadii Ta 3amucu TeaeOHHHX PO3MOB B SIKOCTI JIOKas3iB y
IpoLecyanbHUX JisIX Ta MiITBEPKYE, [0 BUKOPHCTAHHS TAKHX Bifeo3anucis, Gororpadiii Ta 3anmucis Tene)oHHUX pPO3MOB HE € OPYIIEHHIM
HOro KOHCTUTYLIHHUX mpaB 3rifgHo 3 cT. 31 Koncrurynii Ykpainu, a € HeoOXiTHIMH 3aXOZaMH 3 METOIO 3al00IITH 3JI0YMHY YH 3’CYyBaTH
ICTHHY IIiJT 9ac PO3CIiTyBaHHs, SIKIIO IHIINMHU CIIOCO0aMH OfepKaTH iH(OopMalito HEMOXKIIHBO.
19.3. BperyoBaHHs CIIOpiB:
19.3.2.  19.311. Cnopu Ta po30iXKHOCTI, 10 BHHUKAIOTH MPOTAroM il 1poro Y IBO, BupilrytoThes HUIIXoM eperoBopis.Cropu
Ta NPOTUPIYYS PO3IIIIAAIOTECS Y CYA0BOMY MOPSAKY BiZNOBITHO 1O YHHHOTO 3aKOHO/ABCTBA YKpPAiHH.
19.3.3.  CropoHH BCTaHOBIIOIOTH CTPOKH MO30BHOI JaBHOCTI 32 BUMOTaMH TIPO CTATHeHHs: KpeauTy, BUHATOPOIH Ta MPOLICHTIB 3a
kopuctyBaHHs Kpeautom, komicisiMu, neHsiMy, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (mecsits) pokiB.

19.4. VY BchoMy, 1110 He nepeabdaueHo oocayroByBanss uM Y JIBO, CTOpoHU KepyIOThCS YHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

19.5. Bank miaTBepKye, M0 BiH € IVIATHUKOM ITOJATKIB Ha MPUOYTOK Ha 3arajbHUX IiACTaBaX, BinmoBinHo no ITomaTkoBoro
KOZIEKCY YKpaiHH.

19.6. VYci 3minu Ta nonoBHeHH A0 Y /BO € YMHHUMH, SKII0 BOHU NPUHAHATI BigmoBiaHo 10 BuMor Y JIBO.

19.7. VY pasi, skmo Oyae 3po0JieHO BHCHOBOK IPO HE3aKOHHICTh, HEHIMCHICTH a00 HEMOKIMBICTh BUKOHAHHS OYIb-SKOTO

nonoxenHs Y JIBO, Takuit BUCHOBOK HE BIUIMBAaTHME Ha pemTy nonoxens Y BO.

19.8. Bank orosomenusm [Tyomnignoi mpomo3uii, a KitieHT — mimmucanusm 3asBU-3roqu 3aCBiA4yl0Th (pakT TOro, M0 YKIaJaHHS
YBO Ta cami nonoxeHss: ¥YIbO BinnoBinaoTh BiTbHOMY BosleBHsBIeHHIO CTOpiH, xoaHa 31 CTOPiH He 3HAXOAUTHCS MiJT BIUTMBOM TSDKKHX
obcraBuH, npumycy Too, ymMmoBu YJIBO mis CTopiH € B3a€MOBUTITHUMH Ta HOBHICTIO 3po3yMinuMu, CTOPOHH JOCSTIIN 3rO/H IOAO YCiX
icroTHux ymoB Y IBO.

PO3A1J1 20. MICHE3HAXOKEHHS TA PEKBIBUTU BAHKY

AKIOIOHEPHE TOBAPHUCTBO «bAHK KPEJIUT JHIITPO»

MicuesnaxomkeHHs: Yxpaina, 01033, m. Kuis, Byn. XXunsaucrpka, 32,

BankiBcrka minen3is Ne 70, BumaHa «22» xoBTHA 2018 p. HamionansanM 6aHKOM YKpaiHH,

ITTH 143524004022,

Kon 3a €/IPTIOVY 14352406, Koz 6anky 305749

K\P UA713000010000032007102101026 y Hauionansaomy 6anky Ykpainu (Kog 6anxy 300001)
Be6-caiiT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon Konrakr-ieHTpy:

JUIst I3BiHKIB Ha Teputopii Yipainu — 0 800 507 700 (0e3k0mTOBHO);
JUISL I3BIHKIB Ha TepUTOpil YKpainu Ta 3-3a koprony — +38 056 787 88 88 (3rigno 3 Taputamu omeparopa).

3actynHuk ["onosu MNpaeniHHA
3 po3gpibHoro 6i3Hecy Ta gimkutan TpaHcdopmali

[opkyH T.1.
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