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Haoupae ynnnocti 3 16.12.2021
PEKBI3UTHU BAHKY TA KOPUCHI IIOCUJIAHHS:

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIITPO» (ckopoueno AT «bAHK KPEJIUT JJHITIPO»)
HaliMeHYBaHHs

Banky:

Micue3naxomxkenns | Ykpaina, 01033, m. Kuis, Byn. XKunsHcbka, 32,

InenTudikaniinmii 14352406

KO

Kopn 0anky: 305749

Beo-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedpon Konrakr-
HEHTpY:

Ut 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3xomIToBHO);
JUIS I3BIHKIB Ha TepuTopii YKpainu Ta 3-3a koppoHy — +38 056 787 88 88 (3rixuo 3 Taputamu omneparopa).

JlineHsii Ta 103B0JIHM
0aHKy:

bankiBcpka minensist Ne 70, Bunana «22» sxoBtas 2018 p. HarioHansHum 6ankoM YKpaiHu, 3a nocunanuam
https://creditdnepr.com.ua/sites/default/files/bank license.pdf

Buau 6aHKIiBCHKHX

0aHKIBCHKI Ta iHIII (iHAHCOBI MOCIYTH BIIIOBITHO 10 3akoHy Ykpainu «IIpo 6aHkH i 6aHKIBCHKY IisUTBHICTEY,

MOCJIYT: B TOMY YHMCJI BIIKPHUTTSI paxyHKiB, HaJaHHs KPEAUTIB, 3aJIydCHHs BKIAiB (JICIO3UTIB).

Tapudu: 3a mocuiaHHsaM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcToTHi 3a mocwiIaHHsaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
XapaKTePHCTHKHU istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%?28bez-zastavy %29

MOCJIYT 3 HAIAHHSA

CIOKHUBYOTO

KpeuTy:

IcrorHi 3a mocriIaHHaM https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePHCTHKA

MOCTIYT 3 3aJTy4eHHs

0aHKIBCBKOIO

BKJIAY (1emO3HTY):

Hopsnox i 3a NOCUJIAHHAM

npoueaypa 3axucry | https:/creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf
MepcoHaNBLHUX

JaHuX (BUTHT):

Hopsanox piii banky
B pa3i HCBUKOHAHHSA
KJIICHTOM
000B’SI3KiB 3riTHO 3
JI0TOBOPOM IIPO
HaJaHHS
0aHKIBCHKHX
MOCJIYT:

3a NOCUJIaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok d y banku
rom.pdf

_nevykonann kI ntom_obovyazk v_zg dno_z dogovo

Hopsanox posrasxy
0aHKOM 3BEpHEHb
KJIEHTIB (BUTST):

38 [OCHITAHHSIM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3zain «3BepHeHHs
TpoMajasin»
odiuilinoro
InTepner-
NMpeICTABHHITBA
HaunionaiabHoro
0aHKy YKpainu:

3a nocwiandsaM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis npo
cucremy
rapaHTyBaHHS
BKJIAAIB GiznuHuX
ocio:

3a nocuiaanusaM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Hopsagox podotu 3

3a HOCUJIAHHSIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

NPOCTPOYECHOKO vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf
3a00proBaHicTIO
IMonepemxennsi: ITpuenHanHs KiieHTa 10 myoniuHol nponosuuii (odepTn) nepenbdadae HagaHHA HOro 3roiM Ha 3a3HA4YCHI B Hill

YMOBU HaJaHHS OaHKIBCHKHMX IIOCIYr; KJIIEHT MOXXE BiJIMOBHUTHCH BiJl OTPHUMAaHHS PEKIAMHHX MarepiajiB
3aco0aMy JUCTAHI[IITHUX KaHAIIIB.
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YHIBEPCAJIbHUI JOT'OBIP
0aHKIiBCHLKOIo 00CJIyTOBYBAHHS KJII€HTIB — (pi3nyHuUX 0cid
y AT «bAHK KPEJUT JHIITPO»

ITy6aiuna npono3uuis

AT «bAHK KPEJAUT JHIIIPO», mami — Baxk, orosomnrye myGiuiuHy IpOIMO3MII0O Ha YKJIAJAHHS YHIBEPCAJbHOTO JOTOBOPY
0aHKIBCEKOTO 00CIyroByBaHHS Kii€eHTIB — Qismynux oci6 y AT «bAHK KPEJUT JHIITPO» (nam — «Ily6miuna nmpomo3uwis») 3 MeToIo
HaJaHHS O0AaHKIBCHKHUX MOCIYT (i3MIHMM 0oco0aM Ha yMOBax, IO BHUKJIajeHi Hipkde. [lyOniuna mpomosuiis po3MimeHa Ha caiiti banky 3a
aznpecoro: www.creditdnepr.com.ua. Ily6iuHa npomo3uniss Habupae YMHHOCTI 3 JaT 1i ONPIUIIOJHEHHS Ha caiiti banky Ta mie mo martm
PO3MilLieHHsI 3as1BH TIPO 11 BiAKIMKAHH B LIJIOMY a00 4acTKOBO, a00 3amiHu ii HOBoO pepakuiero [Ty6miunoi npono3uii Ha caiiti Bauky.

Bank Oepe Ha cebe 3000B’s13aHHs Hepen GisMIHUMHU 0cobamH, siKi npuiiMaoTh (akuentyiots) [IyOniuHy mpomnosuiiro, HagaBaTH
0GaHKIBCHKI MOCIYrH B MOPSIKY Ta Ha yMOBaX, BU3HAUCHUX LUM YHiBEpCaJbHUM IOTOBOPOM OaHKIBCHKOIO OOCIYrOBYyBaHHSI KJIi€HTIB —
¢izuunnx ocib y bauky (mani — YJIBO) Ta 3a BcranoBnenumu bankom Tapudamu.

Ipwuitasarrs (aknentyBans) ganoi [1y6uianoi npono3umii 3xilicHIOeThCS (hi3HIHOI0 0c00010 Ha mizcTaBi ¢T. 634 LuBinEHOTO KOOEKCY
VYkpalHu IUIIXOM IiANNCaHHS Ta HagaHHA baHky 3asBu-3ronu npo npuexHanus no ¥YJBO 3a ¢opmoro, BcranosineHoto bankom, 3a ymMoBH
nogaHHs (Gi3ndHOI0 0c000I0 JOKYMEHTIB i BioMocTel, HeoOXimHux st Inentndikanii Ta Bepudikanii ocobwu, 3’sicyBanns bankom cyti i
IisutbHOCTI Ta (iHaHcoBOrO cTany. [IpuitasaTrs [Ty6ninoi npomo3uiii $Gi3ndHOI0 00000 3AIHCHIOETECS B IIJIOMY Ta 0€33aCTepesKHO.

3MICT

PO3UT 1. BUBSHAUEHHS TEPMIHIB
PO3/UJI 2. 3ATAJIBHI YMOBH

PO3/II 3. YMOBU PO3MIILIEHHS BKJIAIIB (JEIIO3UTIB)

PO3/UJT 4. BIIKPUTTS TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3JILI 5. OIIEPALLII, IO 3AIMCHIOIOTHECS 3 BUKOPUCTAHHSM IUIATDKHIX KAPTOK
PO3/1JI 6. JOOATKOBI TA CYIIPOBIJIHI IOCJIYTU

PO3/1JI 7. YMOBU HAJIAHHS CIIOXKUBUYMX KPEJUTIB

PO3/1JI 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3JT 9. YMOBU KYIIIBJII/ IIPOJIAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY YKPATHU

PO3/IJI 10. YMOBU HAJIAHHS B OPEHIY IHMBIAYAJIbBHUX BAHKIBCHKUX CEN®IB
PO3/UJI 11. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX HIANVCIB
PO3UI 12. YMOBU HAJJAHHS [IOCJIYT Y CUCTEMI FREEBANK

PO3/UJI 13. HAIJAHHS IHOOPMALII 3A JJOIIOMOI'OIO CUCTEM GSM-BANKING

PO3/UJI 14. YMOBU TAPAHTYBAHHS BKJIAIB ®OHJOM 'APAHTYBAHH I BKJIAJIIB
PO3UJI 15. JOT'OBIPHE CITUCAHHS

PO3/UJI 16. IEPEJAYA IHOOPMALIIT

PO3UJI 17. IEPCOHAJIBHI JIAHI

PO3/UJT 18. BACTEPEXXEHHS I[TPO HEJIOBPOCOBICHY JISUIBHICTD

PO3/JT 19. [IPABA TA OBOB’SI3KH CTOPIH

PO3/I1JI 20. IIIATBEPPKEHH S KJIIEHTA

PO3/I1JI 21. BIATIOBIJAJILHICTh CTOPIH TA YMOBU 3BIJILHEHHS BIJT BIAIIOBIJAJIBHOCTI
PO3/1JI 22. CTPOK AIi YJBO, [IOPSJIOK PO3IPBAHHS YIEO

PO3/I1JI 23. [TIPMKIHIIEBI IIOJIOKEHHS

PO3A1JI 1. BUBHAYEHHSA TEPMIHIB

Tepminu, mo BxuBarotees B YJBO 3 BenuKo1 JiTepy, MalOTh HACTYITHI 3HAUCHHSL:

Asapiiine BinkpurTs Ceiida — Bigkpurts bankom Ceiida, openmosanoro Kiientom Ha miacrasi [loroBopy openau ceiida, y
BHUIIaIKax BTpaTu/moiuko prenHs Kiienrom kiroui Big Ceiida abo nomkomrenns Cetida 3 Bunu Kitienta, a Takox Bigkpurts Celida bankom
6e3 npucytHocTi KitienTa y Bunankax, nepenbdauennx Y J15O.

ABTenTndikanis — npouexypa BCTaHOBICHHS BiANOBIAHOCTI iH(opMaril npo Kiienra, HagaHoi HUM y TelneOHHOMY pexumi, i3
indopmarieto, mo MicTuThes y 6asi manux banky Ta minTBepmkeHHS (akxTy, mo ocoba, sika 3BepHyack 1o banky, € BracHukoM PaxyHky
Ta/abo nepxkateneM KapTky Ha 3aKOHHHX IifcTaBax. Y pasi 3BepHeHHs Kiienra 3 OcHOBHOro HoMmepa mporenypa Horo ABTeHTHGiKamil
BiZIOYBA€THCS 32 CIPOLIEHOIO MPOLEAYPOIO.

ABTOpH3aLis — IpoLesypa OTPUMAaHHS J03BOJIY Ta IPOBE/ICHHS onepalii i3 3acTocyBaHHAM [1naTiXHOT KapTKH, a TAKOX MPOLEeaypa
ycminuoi peectpauii Kitienta y Cuctemi FreeBank.

AreHT — opuamdHa ocoba, ¢izumyHa ocoba abo ¢izuunHa ocoba — miampuemens, sikii baHkoM HajaHO IMPaBO 3HIKCHIOBATH
Inenrudikamiro Ta Bepudikanito xiieHTiB banky — ¢isuunnx oci6.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — nocunanus Ha aapecy Inarepuer-cropinku OdiniitHoro caiity banky, mpu HaTHCKaHHI Ha
sike BiOyBaeThcs nepexin Ha Odiniiiamii caift banky.

Bbank — AKUHIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene HaiimenyBanHs AT «bAHK KPEJUT
JTHITIPOp), pexBizutu sikoro 3a3Ha4eHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI IIOCUJTAHH».

BankiBcbka mociyra — Oy/p-sika mociyra, 3a3Hadena B 1. 2.1 YJIBO, sxy bank Hagae Kiienty na nincrasi Y/IBO ta ykiageHoro
JoroBopy npo HajaHHs baHKiBCbKOI MTOCTyTH.

Boxc - crienianbuuii neHan (00kc) Ak po3MilleHHsT HiHHOCTEH 1 JoKyMeHTIB (Maiina) Kuienra, sikuit Moxe MaTu pi3Hi rabapuTHi
po3mipH i 3HaxoauThCA Beepeauni Celida.
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Bepndikanis — 3axoau, o BXKHUBAIOTHCSL BaHKOM 3 METOI0 IepeBipKH (IiATBEPHKEHHS ) HAJIEKHOCTI BIAMOBIAHIN 0c001 OTpUMaHIX
Bbankowm InenTudikauiiHux gaHUX.

BurtpaTHmii JiMiT — MakcUManbHa cyma KOIITIB, 110 goctynHa KimieHty st 3aificHenHs omepauiit 3 Bukopuctanusm [lnatixHol
KapTKH 1 pO3Pax0oBYEThCs SIK PI3HUISL MK 3aJIMIIKOM KOWITiB Ha PaxyHky Ta He3HIKyBalbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPHU30BAHUX, aJie He BioOpakeHnX Ha PaxyHky omnepauiii, Ta 610koBanux cyM. Y pasi naganus Osepapadry/Kpeautnoi ninii Butpatauit
JIMIT — IIe CyMa, SKa CKJIaaeThCs 3 CyMH 3aJIMIIKY BiacHUX KomTiB Kiienrta Ha Paxynky ta cymu OBepapadry/KpenutHoi ninii 3a MiHycoM
CyMH aBTOPH30BaHMUX, ajie He Bi0OpakeHNX Ha PaxyHKy omeparliif, Ta GJIOKOBaHHX CyM.

Binninenns Banky — BiokpemiieHn#t minpo3ain banky, sikuii 3a6e3nedye oocnyroByBanHs KiieHTiB.

Bxuag (Jlenmo3uT) — KOIITH B FOTiBKOBIH a00 6e3roTiBKOBIH (Gopmi y BamroTi Ykpainu abo B iHO3eMHIH BAIIOTI, SKi 3aIydeHi OaHKOM
Bif BriagHuka (abo siki HamifnuIM Uil BKJIAJHMKA) Ha YMOBax JOTOBOPY OaHKIBCBKOTO paxyHKY, OaHKIBCBKOrO BKJIaay (OEMO3UTY),
BKJIIOYAI0YM HAapaxoBaHi BiICOTKH Ha TaKi KOILITH.

Bxuyiag Ha BHMOry — rpomoBi KomTH, o po3Mimeni Kiientom B Banky Ha ymoBax Buiaui Bkuangy na mepiry Bumory Kiienrta
BIIIOBIZIHO /10 YMOB YKJ1aaeHoro JIoroBopy 0aHKiBCBKOTO BKJIaJly Ta YUHHOTO 3aKOHOJABCTBA YKpaiHU.

Briagumii paxyHoK — paxyHOK, 10 BifkpuBaeThesi bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCBKOTO BKJIAIY [UISt PO3MIIIEHHS
Bxuany.

JepxaTens — dizndna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHUCTOBYE eJIEKTPOHHUH INIaThKHUHN 3aci6 (30kpeMa [TnaTixHy KapTKy)
JUTS 3IIMCHEHHS TUIATIKHUX Ta 1HIIUX OIEpaIii.

Jucranuiiine posnopsikennsi abo EjnekTpoHHuii JOKYMEHT — JOKYMEHT B €JICKTPOHHII (opMi, 110 peaizoBaHuil B anmapaTHO-
MPOrPaMHOMY CEpeIOBHILi MOOITLHOTO TenedoHy abo iHIIOro MEPCOHANBFHOTO IPUCTPOIO0 KOPUCTYBada (KOMII IOTEp, IUIAHIIET TOLIO), SIKHI
nepenaerbest KiieHTOM 3a noro/pkeHuM Kananom goctyiy (6e3 BinBinanus Kiienrom bauky), mignucanuit Enexrponnnm mignucom Kitienra,
y nopsiziky, BuzHaueHomy Y JIBO a6o Biamosiguum Jlorosopom npo Haxauus bankiscekoi nocnyru. [ndopmaris B EnexrpoHHOMY TOKyMEHTI
3a¢ikcoBaHa y BUIUIAI €JIEKTPOHHHX NAaHHX 1 Moxke OyTH CTBOpEHa, IepefaHa, 30epekeHa 1 IepeTBOpeHa eJIeKTPOHHHMH 3acobamu y
BizyanbHy (hopMy 3a IONMOMOTO0I0 eEeKTPOHHHX 3ac00iB a00 Ha marnepi y Gopmi, IpuAaTHIH 11t npuiMaHHA Horo 3MicTy (Gi3HIHOI0 0C00010.

JloroBip — B pamkax okpemoi baHKiBcbKOT TOCIYTH il UM TePMIHOM po3yMieThes BinoBiHuit Jlorosip mpo HamanHs baHkiBchKoi
nociryru pasoMm i3 Y/1BO, 3asB010-3ro/i010, a TaKoX, SKIIO Iie nependadeHo bankiBcpkoro nocmyroro, pasoM i3 Tapudamu banky Ta iHIIIMu
JIOKYMEHTaMH.

JoroBip 6aHKiBCcbKOro BKJIaay — J0roBip, ykiaageHuid Mk bankom ta KiieHToM, sikuii BU3Ha4Ya€ OCHOBHI yMOBH PO3MIiIICHHS
Bxiany Kiientom (cyma, CTpoK, po3Mip MPOLEHTHOI CTaBKH, IO CIUIAYYEThCsi baHKOM 3a KOpUCTyBaHHS BKJIagom, MOpsiIOK BHECEHHS Ta
noBepHeHHs: Bkiany Ta iHme). JloroBopoM GaHKIBCBKOTO BKJIay TAKOXK BBaXKAEThCs OyAb-skuil iHmuii Jlorosip npo Haganus baHKiBCbKUX
MOCJIYT, SIKMI MICTUTB eJIeMeHTH JJoroBopy OaHKIBCHKOTO BKIIAJY.

JloroBip openaun ceiia — norosip, ykinagenuit Mixk bankom Ta Kitientowm, sikuit Bu3Ha4gae ocHOBHI yMoBH opennu Kiienrom Celida,
HajexxHoro banky, 6e3 BixnosinansHoCTi banky 3a Bmict Celida. [loroBopom openau ceiipa Takox BBakaeThest Oyab-skuid iHmmit Jlorosip
IIpo HaJaHHA BaHKIBCHKMX MOCIYT, SIKHI MICTUTH eeMeHTH JloroBopy opeHnu celida.

JoroBip mpo HagaHHs BaHkiBcbKoi mocayrm — okpemuil IOroBip, 1o ykiamaerbes (miamucyerbest) CTOpoHAMU y TOPSKY,
BusHaueHomy YJIBO, i na migcrasi sikoro bank nanmae Kiienty Bigmosigny BankiBcbky mnocnyry. Bynmb-skuii JloroBip mpo HamaHHs
BaHKiBCBKHX MOCITYT MOYKE MICTUTH €JIEMEHTH Pi3HHX JIOTOBOPIB PO HaJaHHs BaHKiBCHKUX MOCIYT (3MillIaHuUii JOTOBID).

JoroBip 6aHKiBCHLKOro paxXyHKY — J0TOBIp, ykiajaeHuid Mixk bankom ta Kitientowm, sikuii Bu3Ha4ae OCHOBHI YMOBH 00CITyrOByBaHHS
IToTouHOro paxyHKy Ta MOXJIMBI JOJATKOBI mociuyru, siki KiieHT oTpumye abo MoXe OTpUMAaTh NMpH BiAKPHUTTI [IOTOYHOro paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKO)X BBa)KAE€ThCA Oyab-skuil iHmmii JloroBip mpo HamaHHs BaHKIBCBKMX IOCIYT, SIKHH MICTUTBH
eneMeHTH JloroBopy 6aHKIBCHKOTO PaxyHKY.

JlonaTkoBa kapTka — [InaTixkHa KapTKa, 0 BUITycKaeThesl bankom 3a 3asBoro KitienTa Ha Horo im’st Ta/abo Ha iM’s iHIIOT 0co0Ou uIst
MOJKJIMBOCTI Ha/IaHHs OCTaHHIi [paBa po3nopsKeHHs KoiuTamu Ha Paxynky Kiienra.

JonarkoBuii HoMep TesedoHy — mitounii Homep TenedoHHOro 3B’513Ky, 3a3HaueHui Kiienrom y 3asBi-3roai abo y [lorosopi npo
HaJIaHHs BaHKiBCHKUX MOCIYT, SIK 10JaTKOBUI KOHTAKTHHI HOMep (IOMallHi#i, MOOLIbHIA, poOoUHil, iHIIMIi HOMep TenehoHy) abo 5K HoMep
Uit OTprMaHHs TeKCTOBHX MOBIIOMIICHB MPO omnepatiii 3a PaxyHkom.

Eaexrponnnii minnuc (EIT) — enexrponHi xaHi, mo gogatothes mianucyadeM (Kiientom abo bankom) 10 iHIIMX €MEKTPOHHHX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’A3yIOThCS 1 BUKOPUCTOBYIOTBCSI HUM SIK IIIHC, 30KpeMa: 3 6oky Kitienta — OtHopa3oBuii nudpoBuii Mapob,
Y nockonaneHui enexTpoHHuii miamuc, Liudposuit BracHopyuHnii migmuc; 3 6oxy banky — akcumine, 3pasku sxux HaseneHi B YIBO ta\a6o
B Oynp-sxomy JloroBopi npo Haganusa bankiBcekux nociyr, KBamigikoBaHa elneKkTpoHHa ITedaTkKa.

EnexTponnnii niatizkHuii 3aci6 — muatbkHUN iHCTpyMeHT (B ToMy umcni IlnmaTikHa kapTka), SIKMH Hagae HOro JepikaTelrio
MOXJIMBICTb 32 JAOTOMOTOIO IUIATIKHOTO MPUCTPOIO OTPUMATH iH(OPMALIi0 PO HAJICHKHI JASPIKATENI0 KOIITH Ta IHIL[IIOBATH 1X MepeKas.

3aK0HOJAaBCTBO 3 MPUHIMIIOM eKCTpaTepuToOpiaNbHOCTI — HopMaTuBHO-TipaBoBi akTu CILA, €sponeiicbkoro Coro3y Ta iHIINX
KpaiH CBiTY, a TakoX po3nopsadi nokymenTt OOH Ta/abo iHIINX MiXXHAPOJHUX OpraHi3alii, pillieHHs IKUX € 000B’I3KOBUMH JJIsl BAKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roaa — 3asiBa-3roza npo npuegaanss 10 Y 1BO 3a BcranosieHoro bankoM opmoro, siky Kiient niamucye ta mogae no banky
3 Metoto npuiHATTs KitientoMm ITy6uivnoi nponosunii banky Ha yxnaganas Y/1BO B niomy ta 6e3yMOBHO.

Inentudikauiitni nani Knienra — ynixansanit inentudixarop Kiienra y cucremi (srorin) i mapons Kiienra — mis nocryny y Cucremy
FreeBank Ta/abo GiomerpmuHi maHi — Uil JoCTymy a0 MoOOUIBHOrO NOmaTKy, Ta/abo OcoOMCTHH (TaeMHHH) KIIIOY Y IOCKOHAJIEHOTO
CJIEKTPOHHOTO MiAMUCy Ta/abo pekBiszuty [TnatixkHoi KapTKu, HaHECEHI Ha Hill B rpaditHOMY Ta eleKTpOHHOMY BHIJIsiAL, a Takox [TTH-konq —
i1 Yac 3AiHCHeHH onepalii i3 BAKOPUCTAHHSM eJICKTPOHHOTO [UIATIXKHOTO 3ac00y.

InenTudikauis — 3axoxau, mo BKUBaOThcs bankoM mis BcraHoBieHHst ocobu Kiienra/IlpencraBuuka/Jlepxaress, B TOMy 4ucii
LUIIXOM oTpuMaHHs 11 [nentudikauiiHnx 1aHux.

IcToTHi yMOBHM 10TOBOPY — YMOBH, BU3HaueHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBChKOTO BKIany, KpenurHomy
noroBopi, JloroBopi openu ceiida, B inmomy JloroBopi npo HamanHs baHKIBChKOI ImociIyrn Ta/abo YMHHAM 3aKOHOAABCTBOM YKpaiHU SIK
ICTOTHI.

KaptkoBuii paxyHnok — [ToTounnii paxyHoOK, onepariii 3a sSIKUM 3[iiCHIOIOThCS 3a JOIoMoroio EnexrponHOro miatixHOro 3acody (B
ToMy uucii [InatixHOT KapTKy).

KBasidikoBana eJlekTPOHHA NeYaTKa - yJOCKOHAICHA SJIEKTPOHHA [IeYaTKa, TOOTO JICKTPOHHA [1e4aTKa, CTBOPEHA 3a Pe3yJIbTaTOM
KpUNTorpadigyHOro NepeTBOPEHHs eNIeKTPOHHUX JaHHX, 3 IKMMH IIOB'A3aHa Lif €ICKTPOHHA IIe4aTKa, 3 BAKOPUCTaHHAM 3aC00y yI0CKOHAICHOT
CJIEKTPOHHOI eYaTKH Ta 0COOMCTOr0 KJIf04a, OAHO3HAYHO MOB'S3aHOTO i3 CTBOPIOBAUEM EJICKTPOHHOI IEYaTKH, 1 SIKUH a€ 3MOTY 3IiiICHUTH
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CIICKTPOHHY 1eHTU(]IKALIiF0 CTBOPIOBaYa €ICKTPOHHOT IEYATKU Ta BHSBUTH IIOPYLICHHS LIIICHOCTI EICKTPOHHKUX IaHUX, 3 IKUMH MOB'sI3aHa
1Sl eIEKTPOHHA [IeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHIM 3ac00y KBasi(hikoBaHOT €lEKTPOHHOT e4aTKy 1 6a3yeThes Ha KBaihikoBaHOMY
cepTudikari eIeKTPOHHOT NEYATKH.

Kunient — ¢i3nuna ocoba — pe3nseHT ab0 HEPE3UICHT, siKa y NUChbMOBIH (opmi mpuitnsuia (akuenrtysana) [1y6miuHy npomno3uiio
Banky ykiactu lorosip. s neskux BuniB baHkiBCbKuX MOCIyT Cy0’eKTHH CKI1az 0ci0, 110 MOXKYTh OTPUMYBATH MOCTyrd baHKy 3a TakuMuU
MIOCITyTaMH, MOXKe OyTH 0OMexeHHI.

Komnpomerauisi — posronomenss [1IH-koxy ta/abo CVV/CVV2, ta/abo CVC/CVC2-konis Ta/abo inmoi ingopmariii, o MicTUTbCS
Ha Hocisx IlmarixkHMX KapTok abo Ha camidd [lmatixHid KapTii Ta sSKE MOXCE MPH3BECTH 10 3/IHCHCHHS HECAaHKIIIOHOBAHHX
Krienrom//Iepxatenem omnepaniii 3a Paxynkom.

KoHTakT-neHTp — 11is1071000BUit 1IeHTp o0cmyroByBanus Kiientis banky 3a 3BepHEHHSIM y Telne(OHHOMY PEXUMI, PEKBI3UTH SIKOTO
3asznaveni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS».

Kpeaur — rpomioBi KOWITH y HaliOHaNbHIA BamoTi Ykpainu, mo bank nHamae KiieHTy Ha ymMoOBax IOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyze MOroMKeHo iHIlIe) Ta [iIbOBOr0 BUKOPUCTAHHSI.

KpenutHa JiHisi — ¢opma KpeAUTYBaHHS, 3a SIKOK Y MeXaX BCTaHOBJICHOTO JIMITy 3AifiCHIOEThCS Bujaya i morameHHs Kpexury
3rifHo 3 yMoBamu BifnosigHoro KpexurHoro norosopy ta ¥Y/JBO.

KpeautHnii norosip — norosip, Ha mifcrasi sikoro bank 30608'13yeTbest Hamatu rpomosi komth (Kpeant) Kitienty y poswmipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOroBopoM, a KitieHT 3000B's13yeThes moBepHyTH KpeauT Ta cIulaTUTH MPOLEHTH, KOMicil Ta iHII Iu1aTexi,
nepenbaueni ymoBamu forosopy, YABO Tta Tapu¢is. KpenutHuM 10roBOpoM Takok BBaKaeThest OyIb-sKuii iHIIHA J{OroBip mpo HaJaHHs;
bBaHKiBCBKHMX HOCIYT, SIKHI MICTUTB eneMeHTH KpeantHoro norosopy.

Jlimit kpeautHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sKOi 3AiHCHIOEThCS KpeauTyBanHs Kitienra:

- Makcumanvhuii aimim kpeoumnoi ninii (Makcumanvnuii nimim Osepopaghmy) — MakcuManbHO MOXKIMBa cyma Kpenury, sKy
KiieHT Moe oTpuMaTH, BCTAHOBJICHA HA JaTy yKiaaeHHs KpequrHoro morosopy,

- Hocmynnuii nimim kpeoumnoi ninii (Jocmynnuit nimim Osepopaghmy) — nocrynna cyma Kpenury, sxy BusHadae bank Ha
Ii/ICTaBi aHaNi3y KpeauTocpoMokHocTi Kitienta B Mexxax MakcuManbHOTO JliMiTy KpenutHoi iHii (MakcuManbsHOro Jimity OBepapadry).

BPY — BamtoTHuil puHOK YKpaiHu.

MixknapoaHa nuiaTtizkHa cucrema a6o MIIC — mixnaapoHa miaTikHa cucrema Visa International ta/a6o MasterCard International,
sIKi 3a0€311e4yI0Th IPOBEACHHS MepeKa3y KOIITIB y MeKaX Li€l IUIaTiHOI CUCTEMH.

Mo0inbHuii 10AaTOK — IporpamHe 3abe3nedeHHs, npu3HadeHe At podoti Ha MOOGLTBHUX PUCTPOSIX.

MobinbHuii npucTpiii — nepcoHaabHUN KoMIT'toTep abo iHmMi nmoaiOHuil mpuctpiil (cMapTdoH, UIAHLIET TOLIO), MPU3HAYCHUN B
TOMY YHCII IJIsI Heperisiny BeO-CTOpiHOK 1 poOOTH 3 BeO-cepBicaMiL.

Hanexna nepeBipka — 3axou, 10 BKIIOYAIOTh!

- Imenrudikamiro Ta Bepudikamito Kiienra (fioro IIpencraBanka);

- BCTAaHOBJICHHS (PO3yMiHHs) METH Ta XapakTepy MaOyTHIX JiIOBUX BiIHOCHH ab0 mpoBezeHHs (iHAHCOBOT omneparlii Ta eKOHOMIUHY
JIOLITBHICTD MPOBECHUX TAKHX OIEpalliii;

- MPOBECHHS Ha MOCTiIHHIA OCHOBI MOHITOPHHIY ALTOBHX BiTHOCHH Ta (iHaHCOBUX omepauiii KiieHra, 1o 31ificHIOI0ThCS B TIpOIIeci
TaKHUX BiHOCHH, IIIOO0 BiIMIOBITHOCTI TaknX (piHAHCOBUX omnepariil HasBHIK y banky indopmanii npo KitienTa, oro IisuibHICTE Ta pu3HK (Y
TOMY 9YHCIHi, B pa3i HEOOX1XHOCTI, PO PKEPENIo KOILITIB, MOB'I3aHUX 3 (PIHAHCOBUMH OIEpaLisiMA);

- 3a0e3NeyeHHsT aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHHUX Ta iHpopmaii npo KirienTa.

HBY - Hauionanbuuii 6ank Ykpainu.

He3nu:kyBaabHMii 3aJIMIIOK — MiHIManbHa cyma rpouroBux komrtiB Kiienta Ha Paxynky, mo Ha tepmid aii IlnaTixHOT KapTKu
NOBUHHA 3aJMIIATHCS HA IboMy PaxyHKky Ta He Moxe Oyrm BuHKopucraHa Jlepkaremem. HeoOXimHiCT pO3MIIIEHHS Ta poO3Mip
HesnmkyBanbHOIO 3a/IUIIKy BU3HA4a0Thcsa yMoBamu Y JIBO.

HepoGoui ani — nmi, Bu3Ha4eHi BHyTpimmHIM rpadikoM poboru banky, mporsrom sikux Bimminenns banky nHe 3nuilicHroroTh
o6cmyrosysanns Kiienris. I'pagik po6oru Binninens banky noBoautscst mo Bimoma KitieHTIB IUITXOM pO3MIlIeHHS BiAOBIAHOT iHpOpMarii
Ha iHdopmarniiinnx crennax Bigninens banky Ta Ha OdiniiiHomy caiiti banky.

HecankuionoBanuii oBepapagT — 3aboprosanicte Kiienra nepen bankom, mo He Oyma oOymoiena JloroBopom, He €
MPOTHO30BAHOIO B PO3MIpI Ta 32 YaCOM BUHHMKHEHHsI, Ta sSIKa BUHUKAE BHACIIAOK 3aiiicHenHs KiieHToM BuaaTkoBUX onepauiii 3 [lnatixHoo
KapTKOIO Ha CyMY, LIO [IEPEBHUILY€E BCTaHOBICHUH bankoM po3mip BurpartHoro mimity.

O0oB’s13Kk0BHil ATk — moMicsunnid wiatik KiienTta 3 nmorarreHHs: 3a00proBaHocTi, 110 30008’ s3anuii crutauyBatu Kitient 3a
Kpenuraum noroBopom. MiHiMansHa cyma OOOB'SI3KOBOTO IUIATEKY BU3HAYA€ThCsl yMoBaMH KpenurHoro 1orosopy.

Ogepapadt — xopotkocTpokoBuii Kpennt, mo Hamaersest bankom Kiienty Ha mipcrasi BimmoBinHoro Kpenuraoro morosopy ta
YJBO B Mexax BCTaHOBIEHOTO JUIS 3[IMCHEHHS IUIATDKHUX OMNepaliil IMOoHaJ 3aiMIIoOK BilacHUX KomTiB Kiienra na PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a sIkUM BcTaHOBIICHO OBepapadrT, 31IHCHIOETECS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

OpHopa3zoBuii nndpoBmii maposb — 101aTKOBHM 3aci6 ABTeHTHIKALIl, 1110 MepefaecThess Y BUMNIsiAl TeKCTOBUX MOBIIOMIICHb Ha
OcuoBuuit/Jlonarkosuii HoMmep Tenedony abo Homep TenedoHy, skuil € yHikansHuM ineHtudikaropom Kiienra y Cuctemi FreeBank (sorin),
3 uudposumM 3HaueHHAM OaHOPa30BOro HU(GPOBOTO MApOIIO, IO BUKOPHUCTOBYETHCA VIS MiATBEPPKEHHS EJEKTPOHHOrO NOKYMEHTa SK
Takoro, 1o 3xaificuenuii Kimienrom. Beenennst OgHopasoBoro mudpoBoro mapoiro mae Oytu 3aiiicuero Kiientom npotsirom 360 cexynn 3
MOMEHTY HOro HampaBlICHHS Ha BifnoBimHuii Homep Tenedony Kiienra. ¥V Bumagky, skmo Kimient mpotdrom 3 crnpo0 HEBipHO BBIB
OpHopa3oBuil HPOBUHA Mapois Ui MiATBepLKeHHS EnekrponHoro nokymenra, Bxig no Cucremu FreeBank 610kyeTscs Ha BU3HaUeHHI
Cucremoro FreeBank tepmin.

O3zHaka «Cruisiuuii paxyHOK» — 03HaKa, 110 IIPUCBOIOEThCS HeakTuBHOMY [ToTouHOMY paxyHKy KitieHTa, 3a IKMM IIPOTSATOM IEBHOT
KIJIBKOCTI KaJICHIAPHUX JIHIB MOCHIJIb (BU3HAYAETHCS BaHKOM Ha BIIaCHHIl pO3CY/I, 3 METOO HiBEJIFOBAaHHSI BIUTHUBY MOTCHIIHHHUX LIaXpaiChbKUX
Iiif) He BiNOyBanuCh AesKi 3 IPHOYTKOBHUX Ta/ab0 BUIATKOBUX omnepariil (BU3HadaeThesl baHkoM Ha BilacHHHN po3cy[| 3 METOIO HiBEIIOBAHHS
BIUTHBY MOTCHIIMHUX MIaXpaHChKUX iil).

Onepauiiinuii n1enb — pobounii 1eHb baHkKy, mpoTsrom sikoro npuitMarThes Bin Kili€HTIB HOKYMEHTH Ha mepekas KOIUTIB i
JIOKYMEHTH Ha BiIKIMKaHHS [IepeKa3y Ta, 38 HassBHOCTI TEXHIYHOT MOXKJIMBOCTI, 3/1IHCHIOEThCS 1X 00po0Ka, nmepeaaya Ta BUKOHAHHSI.

Omnepauiiinuii yac — yacruna OnepauiiiHoro nus bauky, npotsirom sikoi BinOyBaeTbesi 06cnyroByBanHs KitieHTiB, y ToMy uncii
NpUIMAarOThCS TOKyMEHTH HA Mepeka3 KOIITIB i JOKYMEHTH Ha BIIKIMKAHHS IIepeKasy, 0 MaloTh OyTH 0O0poOiIeHi, epefani Ta BUKOHAHI
Banxom. [loyarok Ta kinens OnepamniifHOro 4acy BCTAHOBIIOIOTHCS 3TiIHO 3 PO3MOPSUKEHHSIM KepiBHHKA baHKy 3 ypaxyBaHHSAM pexuMy
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po6OTH IIATDKHUX CUCTEM 1 JIOBOIATHCS 10 Bigoma KIli€HTIB NIISIXOM ONPIIIIOJHEHHS BiAMOBIAHOI iHpopManii y nqoctymHux jurst Kimienra
Micix (omepauiitni 3anu banky, Odiniiinuii caiit banky Tomio).

OmnepauniiiHi JiMiTH — KiJIBKICTh Omepauiii Ta cyma TpOLIOBHX KOLITIB, y Mexax sKkux JlepykarensiM J03BOJISEThCS 3HiHCHEHHS
Onepatiiii 3 BukoprucTaHusiM [TnaTiHol KapTKH.

OcHoBHUIi HOMep TesiedoHy a00 OcHOBHHIT HOMEp — [ifouuii HOMEp YKpaiHCHKOTO orepaTropa MOOITHHOTO 3B 13Ky, 3a3HAUCHUI
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamauHs BaHKiBChKmX mociyr Ta/abo 3asBi mpo Bu3HA4YeHHs/3MiHy OCHOBHOTO HOMeEpa
tenedony Ta/abo 3a3HadeHMH K OCHOBHUH HOMEp ITil 4ac PO3MOBH 3 oneparopoM KOHTAaKT-LEHTpY Micis IPOBEICHHS ABTEHTH(IKAIIT
Kiienra, o BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTOI0 oTpuManHs Kiienrom emexrponnoro ITIH-kony, Ta Mo)ke BHKOPHCTOBYBAaTHCEH IS
orpumanHst OHOPa30BOTO I(POBOTO MapoIIs IIPU IPOBEICHHI onepariii 3a normomoroto Cucremu FreeBank, TekcToBHX MOBiTOMIIEHS IOI0
3aificHeHHX OaHKIBCHKUX orepaiil 3a PaxyHKOM, a Tako)X BUKOPHUCTOBYETHCS 3 METOIO MOCHJICHHS 3aXOAiB Oe3meKu mij yac 3iHCHEHHS
0GaHKIBCHKUX OMEpaLiii.

Odiniiinmii caiit Banky — odiuiiinnii caiit bauky y mepexi [urepuer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T - 3anobiranHs Ta NpOTHAis Jeramizauii (BiIMHBAHHIO) JOXOMIB, OAEPKAaHHX 3JOYUHHUM IULIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0O1 MacOBOTO 3HUIIICHHS.

Minsrosuii nepiox — nepiox Hagauus Kpexury, mo nepexdayae HapaxyBaHHs HPOLCHTIB Ha CyMy 3aboproBaHocTi 3a Kpexurom 3a
[iJIBIOBOI0 MPOLICHTHOI CTaBKOK. MOXKIIMBICT Ta YMOBH KOPHCTyBaHHs IliIbrOBHM IepioZioM OOYyMOBIJICHI yMOBaMH YKJIaJCHOTO 3
Kiientom Kpenuraoro norosopy, a Takox 3a3naueti B Y/J[BO ta Tapudax banky.

IIH-kox — mnepcoHanbHuil inentudikauiiuuit Homep (ITIH) - naGip mmbpp abo Oyke i mubp, BiIOMUIl JIHIIE KOPHCTYBAady
€JIEKTPOHHOTO IUIATIXXHOTO 3ac00y 1 HoTpiOHuH 1yt foro InenTndikanii Ta ABrenTudikamii mix yac 3aiHCHEHHS onepamnii i3 BUKOPHCTAHHIM
@JIEKTPOHHOTO IuIatixHOro 3acoly. ITTH-kox Moxke HamaBartucst JlepkaTeno Ha HarnepoBOMy Hocii a00 B €IEKTPOHHOMY BUIIIAL depe3
TexkcroBi nosigomnenus Ha OcHoBHui HoMep Kitienrta. 3a 6axannsam Kiient moxe 3minutu ITIH-kon uepe3 Oankomar BaHky, nursixom
BiJmpaBieHHs BiAmoBinHoro TekcroBoro moBimomieHHs 1o banky abo wepes Cucremy FreeBank. IMocmimoBHicte miii KiienTa momo
orpumanHs enekrponHoro [1IH-koxy BusHauena B iHpopmauiiinomy mnucti mo Kaprtku Ta posmimena va OdiniiiHomy caiiti Banky 3a
nocuwianHaM: https://creditdnepr.com.ua/e-pin.

InarizkHa kapTka ado KapTka — enekrpoHHHIN IIaTHKHKUN 3aci6 y BUTIISA/I €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOAABCTBOM Y KpaiHH
MOPSIAKY IUIACTUKOBOI YM IHIIOTO BUAY KapTKH, 1[0 BUKOPUCTOBYETHCS [UIsl iHIIiIOBaHHS mepeka3y kowrtiB 3 Paxynky Kiienra a6o 3
BIAMOBIAHOTO paxyHKy BaHKy 3 METOI0 OIUIaTH BapTOCTi TOBApIB i MOCIYT, lIepepaxyBaHHs KOUITIB Mk BracHuMHU Paxynkamu KitienTa ta 31
cBoix PaxyHKiB Ha paxyHKW iHIIUX OCi0, OTpHMaHHS KOIITIiB y TOTIBKOBiH (hopMi y kacax OaHKiB, depe3 OAHKIBCBKI aBTOMATH, a TaKOX
3IiHCHEHHS 1HIIUX Olepalliid, mepeadaueHnx BianmoBiiHUM JloroBopoM 6aHKiBChKOTO paxyHKy Ta Y JIBO.

IMoTounnii paxyHok — paxyHOK, II0 BinkpuBaeThest bankom KitienTy Ha noroBipHil 0ocHOBI 1yt 30epiraHHs rporeii i 3aiHCHeH S
PO3paxyHKOBO-KAaCOBHX OIIEpaLliii 3a JIOMOMOT' 00 IUIATIKHUX IHCTPYMEHTIB BiIIOBIZHO 10 YMOB J[OrOBOPY Ta BUMOT YHHHOT'O 3aKOHOJaBCTBA
Vkpaiau. o IToTouHHX paxyHKiB TakoX Halie)KaTh IHBECTHLINHI paXyHKH, IO BIIKPHUBAIOThCS Hepe3uaeHTaM-iHBecTopam B baHky
BIAMIOBIZHO 10 BUMOT HOPMaTHBHO-NIPAaBOBUX akTiB HauionaneHoro 6anky YkpaiHu, 3aKOHOaBCTBA YKpalHU [l 3AiHCHEHHS! IHBECTHUIIIHOT
nisutbHOCTI B YKpaiHi, a TaKoX /Ul MOBEPHEHHs iHO3eMHOI iHBeCTHLIl Ta NPUOYTKIB, TOXOMIB, IHIIMX KOIUTIB, OACPKAHUX {HO3EMHHM
iHBECTOPOM BiJ iHBeCTHLIHHOI IisuTbHOCTI B YKpaiHi, Ta paXyHKH i3 CIEL{iaJbHUM DPEKHUMOM iX BHKOPHUCTAHHSI, II0 BiIKPHBAIOTHCS Y
BUIAJKaX, IePeA0aYCHUX 3aKOHOIaBCTBOM YKpaiHH.

IIpencraBHuk — QizudyHa ocoda, sika yIOBHOBaXKeHa MisATH Bix imeHi KuienTa Ha mincrasi moBipeHocTi, oopmienoi y banky, ado
JIOBIPEHOCTI, MOCBiM4eHOI HOTapiadbHO ab0 HPHUPIBHSHOI MO HOTApialbHOI BIJIIOBITHO 1O 3aKOHOAABCTBAa (B TOMY YHCII ITOCBITYEHUX
KOHCYJIbCHKUMH yCTaHOBaMU/IUIUIOMATHYHUMH MTPEICTABHUITBAMU YKpaiHU 3a KOPIOHOM), ab0 3aKOHHHMII npecTaBHUK KitieHTa.

PaxyHok a6o Paxynku — Oynp-sikuit [loTounnii paxyHok, y tomy uncii KapTkoBuii paxyHok ta/a6o BxiaaHuii paxyHOK.

Ceiid — inguBigyanspHUi OaHKIBCBKHI ceii) y BHIUISAI NPOHYMEPOBAHOI sUEiKM, MEXaHIYHUH 3aMOK SKOi BiJIKpUBA€THCS 1
3aKpUBA€ETHCSl JIBOMA B3a€EMO3AJICKHUMHU KIIIOYaMH Pi3HOI KOHCTPYKUii (OaHKIBCBKMM 1 KIIIEHTCHKUM), NMPHU3HAYCHHUH It 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaliHa) Kimienrta ta po3ramosanuii B Cxosuii Celdis.

CepBic eJIeKTPOHHUX raMaHIiB — IporpaMHuii 3aci6 abo nporpamue 3ade3redeH s, BCTaHOBIeHU#(-He) Ha MoOinbHOMY OPUCTPOT,
110 JI03BOJISIE 3AIHCHIOBATH IUTaTexi 3a [JOTOYHUM paxyHKOM 3 BUKOPHCTAaHHSM BiAnoBinHoi KapTku, TokeHizoBaHoi Ha Takomy MoOinbHOMY
MPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXKJIMBOCTEH BaHKy HaaBaTH Taki MOCIyrH.

Cucrtema FreeBank — cuctema aucranmiifHoro 6aHKiBCcbKOro 00CIyroByBaHHs (hi3UUHHX 0Ci0, IO IIepeadavyac MOXKIINBICTD HAlaHHS
Bankxom kommrekcy iHdopmariiaux mociyr 3a Paxynkamu Kiienra Ta 3mificHeHHs omepaniii 3a Paxynkamu Ha mincrasi JucraHmifnmx
posnopsmxens Kimienra, yknaganas J[oroBopis Ta 3iiCHEHHS IIPaBOYHHIB B €JIEKTPOHHIN Gopmi Ta 00MiHy iHpopManiero Mix KirienroM ta
Bankom. Cucrema FreeBank ckmamaerbcst 31 cnemianbHoro IHTepHeT-pecypcy, mo 3HaxomuTbess Ha OdimiliHomy caiiti Banky, Ta
crewianpHoro MoOinbHOTO J0JaTKa, L0 MiATPUMYIOThCs baHKOM i HajaHHS OocTymy Ta oOciayroByBaHHs KinieHTIB y cucTemi
UCTAaHLIHHOTO GaHKIBCHKOTO 00CIyroByBaHHs (i3nyHuX 0Ci0.

C10BO-NIapPOJIb — APOJIb, 10 BUKOpUCTOBYEThCs: CtopoHamu 1uist ABtenTrdikaunii Kinienra. Kitient 30608’ s3auuii 36epiratu CioBo-
[apoJib Y TAEMHUIII Ta HE MOBIJOMILITH HOTO TPETiM 0cobam.

CneniansHo ynopHoBa:keHuii opran (CYO) — neHTpansHull OpraH BUKOHABYOI BIIaJH, 1[0 peaizye AepKaBHY MOJITUKY y cdepi
3ano0iraHHs Ta MPOTHAIi Jeratizamii (BiAIMUBAHHIO) JOXOAIB, OJEPKAHUX 3ITOUYMHHHM IIUIIXOM, (hiHAHCYBAHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHUIICHHS.

Cron-nucr — nepenik HoMepiB [InaTiXHUX KapTOK, 3a SKUMHU 3a00pOHEHO 200 0OMEKEHO MPOBEACHHS OTIepallili.

CtopoHHM — crijibHO 3rajayBaHi 3a TekcroM bauk i Kutient, a koxuuii okpemo — CTopoHa.

Cxouine CeiiiB - crierianbae npuMilieHHs, obnaHane aeno3utHuMy madamu 3 Celiamu pizHOTO po3Mipy, MPU3HAYCHUMH UL
30epiraHHs LiHHOCTEH i HokymeHTiB (MaiiHa) KuientiB baHky, TeXHIUHHI CTaH SKOro MiATBEPIKYETHCS CepTU(IKaTOM BiAMOBIIHO 0 BUMOT
3aKOHOZABCTBA Y KpaiHU.

Tapudu — nepemik MocIyr Ta BCTAHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (LiHa MOCIyr), o HajaroThest bankowm sriguo 3 Y/IBO Tta
Jorosopamu npo HajnaHHs bankiBebkux mociyr. Tapudu GpopMyroThCs Ta 3aTBEPKYIOTHCS KOJErialbHUM OpraHoM BbaHKy Ta Mmiuisiraroth
onpumoxanernHro Ha OdiniiiHomy caiiti banky Ta/abo Ha iHdopmaniiinux crennax y Binminennax baunky ta/a6o y Cucremi FreeBank.

TekcTOBEe MOBiTOMJIEHHS — TEKCTOBE MOBINOMIICHHS, mo Haacuiaetbes Cucremoro FreeBank (Push-mosinomnenns) abo 3a
JIONIOMOTof0 MeceH/pkepa (Hanpukian Viber, WhatsApp Tomo) abo 3a AOIOMOrol HOCIYr olepaTopa MOOLTEHOTO 3B’s3Ky (SMS-
MOBIJIOMJICHHST) Ta 33 HAsIBHOCTI BifnoBinHOro MobinsHoro mpuctporo. Kiienr, nianucyroun 3asBy-3rofy, B skiil 3a3Hauae OCHOBHUI HOMep
tenepony ta JlomarkoBuii Homep TenedoHy, HMIATBEPIUKYE CBOIO 3roJy Ha OTPHUMaHHS TEKCTOBHX NOBiIOMIICHb OyAb-SKHM 3 BKa3aHHX
croco0iB Ha po3cyn bauky.
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TokeH - MOOUTBHMII IIATDKHMN IHCTpYMEHT, o € IuppoBuM aHamoroMm KapTku, peani3oBaHMiI B amapaTHO-IIPOrpaMHOMY
cepenoBuil Mo6insHoro npuctporo Jepxkarens Kaptku, sxuit popMyeTbest 3riqHO 3 IpaBUIaMH IUIATDKHUX CHCTEM 3a (akToM peecTpauil
Kaptku B MoGinbHOMY 10AaTKy 11b0ro MoOOGLIBHOTO HPHCTPOIO, 30epiraeThesi B 3ammppoBaHOMY BUIJILL Yy 3axXHINEHHX 0a3ax JaHHX
BIAMOBIZHOI IJIATIKHOI CHCTEMHU Ta B 3aXHUICHOMY CXOBHIII MOOUIBHOTO HPHCTPOIO, TOOTO J03BOJISIE BUKOPHCTOBYBATH Lieii MoOuTbHuit
MPUCTPIH K IHCTPYMEHT AJIsl 3[1HCHEHHS IUIaTDKHUX OIeparii (3aMicTh IaTiHOI KapTkH y GpopMi IIIACTHKOBOT KAPTKH).

ToxeHizamist — rpomec CTBOpPEHHsI TOKEHA i Horo mpus's3ku 10 HoMmepy Kaprtku, mo mo3Bossie oxHO3Ha4HO BH3HauuTH Kaprky,
BUKOPUCTaHY JUIsl 3A1HCHEHHS onepariif 3 BukopucTaHHAM CepBicy eleKTpOHHUX raMaHiB. ToKeHi3awis 3AiHCHIOEThCs 32 (haKTOM JI0JaBaHHS
Kaprku B Mo6inpHOMY 10JAaTKy 3a HassBHOCTI TEXHIYHUX MOXKINBOCTelH baHKy HajaBaT Taky MOCIYTY.

YABO - 1eii YHiBepcanbHUIA JOTOBIp OaHKIBCEKOTO 00CITyroByBaHHs (i3nuHNX ocib B baHky.

YaockoHaeHnii eJIEKTPOHHMIA MiANMUC - SICKTPOHHUI IMINKHC, CTBOPCHUIN 3a PEe3y/IbTATOM KPHUMNTOrpadidHOrO MEPETBOPEHHS
CJICKTPOHHUX JIaHMX, 3 SKUMH OB’ I3aHUH 11eH eEKTPOHHUHI MiANKC, 3 BAKOPUCTAHHAM 3aC00Y YIOCKOHAJICHOTO EJIEKTPOHHOTO IIiIUCY Ta
0COOHMCTOro KIJIH04a, OJJHO3HAYHO IOB’S3aHOTO 3 MiJANUCYBaveM, 1 AKuil Jae 3MOTy 3AiHCHUTH elneKTpoHHy IneHTudikauito miamicyBada ta
BUSIBUTH TOPYIICHHS LiTiCHOCTI €IEKTPOHHUX IaHHUX, 3 IKUMH OB’ SI3aHUM 11eil eNeKTPOHHUIA i IuncC.

‘YMoBH 3ai1ydeHHs 0aHKIBCHKHX BKJIAJIB — yMOBH 3aIydeHHsS OaHKIBCBHKHX Jiero3uTiB ¢izuunnx oci6 B AT «bAHK KPEJUT
JIHITIPOy», mo 3arBepkeHi baHKOM Ta BCTaHOBIIIOIOTH PO3MIp HMPOLEHTHOI CTAaBKH, MiHIMalIbHY cyMy Bkiamgy, yMOBH JOCTPOKOBOTO
NoBepHEeHHsT Bkiamy, yMOBH IporpamMu JIOSUIBHOCTI TOIIO, onpumonneHi Ha Oo¢iniiiHomy caifti banky (Bkmaaka IlpuBaTHUM KitieHTam /
Jleno3nuTn) Ta po3mimeHi y Bigninennsx banky.

®onp — onpx rapanTyBaHHs BKIAAB Gi3HYHUX 0CI0, 1110 BUKOHYE crierianbhi GyHKUIT y cdepi rapanTyBaHHs BKIaiB Gi3HIHUX 0Cib Ta
BHBEJICHHS HEIUIATOCIIPOMOKHHUX OaHKIB 3 PHHKY.

Xonx (HOLD) — tumuacoBe pe3epByBaHHs CyMd orepauii 3a [InaTiKHOIO KapTKOIO [0 MOMEHTY MiATBEpIKEHHs orepauii abo
BIICYTHOCTI HiTBEPKCHHS Y BCTAHOBJICHUI BaHKOM CTPOK.

Hudposuii BaacHOPYYHHUI MiANMHC — BIACHOPYYHUH mixnuc ¢i3udHOI 0COOHM, CTBOPEHUH Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO NOB'sI3aHMI 3 ENeKTpOHHIM TOKYMEHTOM, MiIHCaHUM IIUM IiIHCOM.

Dynamic Currency Conversion ado DCC — MutTeBa KOHBepTalis y BaloTy PaxyHKy CyMH BaJIIOTHOI omepanii, 3/iiiCHEHOI 3a
KOPZOHOM 3a joroMororo IlnaTixnoi kKapTku y BaJroTi, BigMiHHOI Bix Bamoty Paxynky. IIpu 3HSTTI TOTIBKH 32 KOPIOHOM y GaHKOMATI 91
Kaci, po3paxyHKax 3a KOpIOHOM y TOPTOBeJIbHIH Mepeski abo po3paxyHKax Ha IHO3EMHUX iHTEPHET-Pecypcax BIACHUKY KaPTKH IIPONOHYEThCS
MHTTEBO KOHBEPTYBaTH CyMy omepauii y micueBy BamoTy. [Ipu ubomy KitieHT Mo)ke oTpuMaty y 6aHKOMATi MiCLIeBY BaiOTy abo 3iHCHUTH
MOKYIIKY Y MiCLIE€Biil BaJOTi.

Face ID — ckanep 3D dopmu ocodwu, sikuii 6yB po3pobieHuii kommnaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akT MinictepcTsa ¢inancis CIIIA (Department of Treasury)
i [Togarkosoro ymnpasninas CIIIA (Internal Revenue Service, IRS) s nporunii yxmennto Bin crari nopatkis B CIIHA. B ykpainceke
3akoHOaBCTBO BUMoru FATCA iMmiieMeHTOBaHI yromoro Mk YpsnoMm Ykpainu ta Ypsgom Crnonydennx [lItaTiB AMepHuKy JuTs MOTIMIICHHS
BUKOHAHHS IIOIaTKOBHX IPaBMII i 3acTocyBaHHs nojoxxens 3akony CIIA “TIpo momatkoBi Bumoru 1o iHo3eMHux paxyHkiB” (FATCA).

GSM-banking — komIuiekc mociyr (cepBic AUCTaHLIITHOTO JOCTYILY), 1110 Haae MoxJmBicTh Kitienty/ lepkarerto KapTku orpumyBati
iH(opMaLiro npo cTaH paxyHKY, PO 34iCHEHi omepallii 3a JomoMoro TekCTOBUX MOBiIOMIICHb Ha MOOLIbHUIT Tenedon crannapty GSM a6o
3a monomoroio Cucremu FreeBank ao i3 3acTocyBaHHSIM iHIIMX CEPBICiB JocTaBKH (SIK icHyrounx (Hampuknan: Viber, WhatsUp Tomo), Tax i
THX, 10 OyIyTh IOCTYIHI B Maiil0yTHHOMY) Ha MOOLIbHHI Tee(oH i3 BIANOBIAHOIO M1aThopMoro (oneparliiiHoro cuctemoro) 3a OcHOBHUM abo
JonarkoBum HOMepoM Tenedony Kiienta. Bank 3anmimiae 3a co6oro mpaBo BHOOPY crocoOy i cepBicy st BinpaBku iHopmamil mpo craH
Paxynky, po 31ilicHeHi omnepartii.

NFC — texHoorist 6€3npoBiIHOTO NepeaaBaHHs JaHUX MK IIPUCTPOSIMHU B paziyci 10 cM.

Push-noBigomiieHHsI — TOBITOMIIEHHS B €I€KTPOHHOMY BUIIISII, 10 NepenaeThcs bankoM depe3 inTepHeT Ha MOOINBHUHN 10ATOK,
BCTaHOBIICHUH Ha MoGitsHOMY IprcTpoi JlepxaTers.

Touch ID — ckanep BinOUTKIB HajbLiB, po3pobiaeHuii kommnatiero Apple.

SIKmio iHIIE HE BHUIUIMBAE 3 KOHTEKCTY, mocwianHs B Tekcti YBO Ha MyHKTH, MIANYHKTH a00 pPO3IUTH BXUBAIOTHCS IIOI0
BIAMOBIAHUX MYHKTIB, MAMYHKTiB Ta po3ainiB Y BO.

ITix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MAalOThCS Ha yBa3i B TOMy 4ucii HopMaTuBHO-mipaBoBi aktu HBY, KabGinery
MiHICTpiB YKpaiHU Ta IHIINX Aep>KaBHUX OPTaHiB.

VYci iHmi TepMmiHu, 3HaYeHHS SKUX He BH3HaueHe muM Y JIBO, BxuBatoTecs y npomMy Y/1BO y 3HaueHHSX, SKUMH BOHM BH3HA4eHI
3TiHO 3 aKTaMH YUHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO3JLI 2. 3AT'AJIBHI YMOBHA

2.1. Ueit YIBO Bu3Hauyae yMOBH Ta MOPSJOK HAJAHHS HACTYIMHUX BaHKIBCHKUX MOCIYT:

2.1.1. po3aminienus BxnaniB ¢iznunux ocib;

2.1.2. Bigkpurts/3akputts [IoTOUHHMX paxyHKIB Ta 3[ifiCHEHHs omepauiii 3a uuMu PaxyHkamu (B TOMY YHCIi 3 BUKOPHCTaHHSIM
[TnaTiHUX KapTOK);

2.1.3. wnapganns Kpexutis ¢isuaanm ocobam;

2.1.4. nucranuiitae obcimyrosyBanHs y Cucremi FreeBank;

2.1.5. waganns nocayr GSM-banking;

2.1.6. HajgaHHSA TOJATKOBUX Ta CYNPOBIIHUX ITOCIYT (B TOMY YHCII Bif TpeTix ocib-mapTHepiB banky);

2.1.7. xymiBns/ mposaxx /00MiH 6e3roTiBKOBOI iHO3eMHOI BAIIIOTH;

2.1.8. wnananus B operny CeiidiB ¢izuunnm ocobam.

2.2. Hapauns xoxHOi BaHKIiBCHKOT MOCIYrH 3IiiiCHIOETBCS Ha MifcTaBi ykiageHoro Mmix Kiienrom Ta bankom BiamosigHOro
Jlorosopy.

2.3. 'V pasi BUHHKHEHHS po30ikHOCTeH Mix nonoxeHHsMu YJ1BO ta ymoBamu Gymb-sikoro JloroBopy npo HajaHHS baHKiBChKOT
nociryru abo yMOBaMH IHIIMX JOTOBOpIB, ykinaneHHX Mk Kiientom ta Bankowm, monoxxenus nporo ¥YJIBO MaroTe mpiopuTeTHy CHIy Ta
3acTOCOBYIOThCS CTOpPOHAMU IO B3a€EMOBITHOCHH, 1[0 BHHUKAIOTH/IIIOTH BIANIOBIAHO 10 YKJIAJEHUX JOTOBOPIB, SKIIO y KOHKPETHOMY
noroBopi CTOpOHH IPSAMO HE Tepe0avmId 1HIIe.

2.4. HauexHa nepesipka KiieHTa.
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2.4.1.1lepen yknanenasm JloroBopy ¢ismdHa ocoba mojae Bci HEOOXimHI NOKyMEHTH, a BaHK Ha MiicTaBi TaKWX JOKYMEHTIB
npoBoauTh Inentudikanito Ta Bepudikauito ¢izuanoi ocobu, 3°s1coBye po3Mip ii H0X0AiB, COLiaNbHUNA CTaH Ta 3IIHCHIOE iHII 3aX01H 3
HanexHoi nepeBipku Kii€HTa BiAIOBIJHO JO YUHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPILIHIX HOPMAaTHBHUX JOKyMeHTIB baHky.

2.4.2. Inentudikauis Ta Bepudikamis Kiienra moxe npoBonutuck y Bignineni banky abo 3a nomomoroto Cucremu FreeBank 3a
HAsBHOCTI TaKOI TEXHIYHOT MOKJIMBOCTI.

242.1. Jna nposemenns Inentudikaunii ta Bepudikamii Kiienta MOXyTh BHKOPHUCTOBYBATHCSI CJEKTPOHHI  KoIIil
imentudikamifaux nokyMmeHrtiB Kiienra i3 MoOUIBHOTO 3acToCyHKY JlepxkaBHoro miampueMcTBa «Jlis», 3aBipeHi KBamihikOBaHOIO
CJICKTPOHHOIO TevaTkolo JlepkaBHoro mimnmpuemcrBa "Jlis" 3 BiXNOBiIHOIO KBami(hikOBAaHOIO €JIEKTPOHHOIO ITO3HAYKOIO dacy, IO
BIJIIIOBITaTHME J1aTi 3MiHCHEHHS OaHKOM BepUQiKaIlii.

2422, Y pa3i mpoBeneHHs Inentudixamii Ta Bepudikamii Kmienta 3a gomomoroio Cucremm FreeBank wmoxyTh
BUKOPUCTOBYBATHCS €JIEKTPOHHI Komii ieHTH(iKaniiiHNX TOKYMEHTIB i3 MOOUIBHOTO 3acTOCYHKY JlepskaBHoro mimmpuemcTBa «Jlis» abo
CJIEKTPOHHI KOTii iIeHTHDIKAIIHNX TOKyMEHTIB (OTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HampaBisttoThest Kiientom banky 3a momomororo
Mo06inbHOro J0AaTKy 3 OAHOYACHUM MPEISIBICHHSIM OpHIiHAMY ineHTH(IKAliHHOTO IOKYMEHTa BIIACHHKOM O€3MOCepelHbO i dac
Bepudikanii, 3aificnenol bankoM y pexumMi BiZeoTpaHCsLil.

2.423. VY Bunaiky ycmilmHoro nposeneHHs npouenypu Inentudikauii Ta Bepudikauii Kiienra, nposenenoi 3a 10momMororwo
Cucremu FreeBank st nineit ykinagenss 3 Kiienrom nepioro Jlorosopy npo HananHs BaHKiBCbKOT MOCITyTrH, Taka MpoLeaypa 3aBepIry€eTbest
000B’s13xk0BUM minnucanusaM Kiienrom banky 3asBu-3roan.

2.4.3. 'V Bumajaky HeHaJaHHS (i3UIHOI 0COO0I0 HEOOXIAHUX JOKYMEHTIB UM BiZJOMOCTEH ab00 YMHUCHOTO HaJaHHS HEIpaBIUBUX
BiZIOMOCTEH BBKAETHCS, IO TaKi Aii GismaHOT 0coOH M030aBIsIOTh baHK MOXKIIMBOCTI HaJaHHS il 0c00i BaHKIBCHKIX MOCIYT, Y 3B SI3KY 3
yuM baHk BinMoBIIge Takiil GizuuHiil ocobi B ykinananui Jlorosopy. bank moxe BinmoBuTH y HagaHHi bankiBcbkoi(ux) mociyru(mocnyr) y
BUINAJKAX, Iepe0ayeHuX 3aKOHOJABCTBOM YKpaiHH, a TaKOXK SIKIIO L1 MOXeE IPU3BECTHU /10 MOPYIICHHS YHHHOTO 3aKOHOJABCTBA YKpaiHu
a00 3aKoHOJABCTBA 3 MPUHILUIIOM EKCTPAaTePUTOPIaNbHOCTI Ta/abo HaJaHHs TAKUX IMOCIYr He mHependadeHo abo 3a0OPOHEHO YMHHUM
3aKOHOJABCTBOM YKpaiHu (Mopartopiii, 3a60poHa, oOMexeHHs ToIo) Ta/abo sikiuo baHk He Hajgae 3anuTyBaHi mocayru Ta\abo y banky
BIZICYTHI TEXHIUHI MOXJIMBOCTI AJIsl HAJAHHS TAKUX MTOCIIYT.

2.5. ¥Ykaagenus [lorosopy npo HajxaHHsa BaHkiBcbKkol nocayru.

2.5.1. Jorosip monxo koxHoi BaHKIBCBKOi MOCIyrm ykimamaeTbcs NUIIXOM mimmucaHHs bankoMm Ta KiieHToM BimmosimHOTO
JloroBopy npo HamaHHsI BaHKiBCBEKOT ocimyrH, B sKoMy MicTuThCs nocwianas Ha Y JIBO i ninreepmxenns npuiduatts Kiaienrom ITy6mianot
TIPOTIO3HIIIT.

2.5.2. VYxnaparouu Jlorosip, Kimient ta bank npuiimarots Ha ceGe BCi 000B’s13kH Ta HaOyBaIOTh BCiX Ipas, nependadeHux Y /1BO.

2.5.3. VY]JBO, sx mybmiyna yactuaa JloroBopy, HamaeTbess Kili€HTy NIISIXOM HalpaBiIeHHS aKTHBHOTO ITOCHJIAHHS Ha PEIAKILIo
YIBO, po3mieny xa OdiriiiHomy caiiti baHky, 3a iioro Bu6opom:

- Ha enleKTpoHHy nowTty Kiienra, 3a3HadeHy y pekBi3uTax BinnosigHoro [loroBopy mpo HajgaHHs baHKiBCbKOT MOCITYTH;

- Ha Horo TeneOHHHUI HOMep, 3a3Ha4YCHHI Y peKBi3uTax BinnosinHoro JloroBopy mpo HagaHHs baHKiBCHKOT MOCITYTH;

- yepe3 Cucremy FreeBank.

2.5.4. YmoBHu HajmaHHs/OTpuMaHHS mocayr 3a Y/IBO He MOXYyTh CymepeudTd HOpPMaM i HpaBHIaM, BCTAaHOBICHUM YHHHHUM
3aKOHOJ]ABCTBOM YKpaiHu. Y BHIanKy, sKmo ymoBu YJIBO cymepedaTs HOpMaMm i mpaBmiaM, BCTAHOBJIEHHM YHHHHUM 3aKOHOJABCTBOM
VYkpainu, IpiopuTeT MaroTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Jo ITy6miunoi mpono3umnii MOXyTh IpUeIHATHCS (aKIenTyBaTd) ¢i3udHi 0coOH, Mo Hocariay 18-pidHOro BiKy, a B YaCTHHI
LI0/I0 BiJKPHUTTS Ta 00CIyroByBaHHs OaHKIBCHKOIO pPaxyHKY IUIsl 3apaxyBaHHs 3apruiaté abo crumeHmil — ¢isuuni ocobu, 1o pocsriu 14-
PIiYHOTO BiKY.

2.6. IMipnucanns lorosopis npo HagaHHs BaHKIBCbKUX MOCJYT Ta iHIIMX A0KYMeHTIB 3 0oky BaHnky.

2.6.1. Jorosip 0aHKiBCbKOTO paxyHKyY, [loroBip 6aHkiBchKoro Bkiany, KpemutHuii Jorosip (B TOMy 4MCIIi ACHOPT CIOXKHUBYOTO
KpeauTy, rpadik marexis Tomo), Jlorosip openau ceiida Ta 10TaTKH 10 HUX, a TAKOX 1HIII JOKYMEHTH JI0 HUX AK 8 RAneposiil, max i ¢
enekmponii gpopmi 3 60Ky baHKy MOXKYTh i JIMCYBAaTUCh NIJISIXOM HAHECEHHSI HAa JOKYMEHT THIOTPaChbKUMHU 3ac00aMu BiJONTKA IIeJaTKU
Banky ta mignucy ynosHoBaxkeHo1 ocobu banky ((akcumine), 3pa3Ku KX HaBEIEHI HIDKYE:

1) B KiHIi ZOTOBOPY/JOKYMEHTY B YaCTHHI, JIe 3a3HaYaI0ThCsl pekBizuTH CTOpIH:

3pa3ok miAnucy Ta BifOUTOK I€YaTKU

2) B KiHIII KO)KHOI CTOPiHKM a0 KOXKHOI HemapHoi ctopinku (Ha po3cyn banky) KpemutHoro noroBopy 6 nanepogiii ¢popmi, 1o
MicTuTh Ginbiie 1 cTopiHky (KpiM OCTaHHBOT CTOPIHKH, 10 MICTUTD peKBi3uTH CTOpiH):
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3pa3ok mignucy

2.6.2. Bununcku, KBUTAHLIT, @ TAKOXK 1HIII JOKYMEHTH 111010 PO3PaXyHKOBHX OIiepaLiil B exexkmponniii ¢popmi 3 60xy banky MOXyTbH
MiANMCYBAaTUCh NISIXOM HAaHECCHHsI Ha JOKYMEHT THorpadchKUMH 3acobaMul BigOMTKa neyaTtki baHKy Ta miAmicy ynmoBHOBaXkeHOT ocodu
Banky (daxcumise), 3pa30k SKUX HaBEACHHN HIDKYE:

3pa3okK miAnucy Ta me4aTKy

2.7. Bnecenns 3min 10 YABO ta Tapudis.

2.7.1.bank mae mpaBo BHocuTH 3MiHH 10 YJIBO Ta Tapudis, JONOBHIOBaTH 1X HOBHMH IOCIYTaMH TOMIO B OJHOCTOPOHHBOMY
HOPSAZIKY, AKIIO iHIIE He Nepea0aueHo YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

2.7.2.V pa3i BHeceHHs 3MiH bank noigomisie Kitienta y HacTymnHi cTpokH:

2.7.2.1.upo 3minu go YJBO ta Tapudis, sKio Taki 3MiHH HE MOTIPIIYIOTH YMOBH o0ciyroByBanHs Kiienra (30kpema 3MiHH /10
VYBO He mpu3BOAATH 10 A0AATKOBHX BUTpar KirieHTa, He 3011bLIyIOTH HOTO BiANOBIAIBHOCTI, CIPSIMOBaHI Ha 3aXUCT Horo mpas abo
iHTepeciB, Ha MiABUIIEHHS Oe3MeKw 3JificHeHHs omepaniii abo mepenadvi iHpopmanii 3a JloroBopom), Ta/abo sxmo 3mian o YJBO
nependavaroTh HagaHHs HOBOI baHKkiBCchKOi mocmyru/cepBicy Ta/abo SIKIIO Taki 3MiHH 3yMOBJICHI BUMOTaMU 3aKOHOJABCTBAa YKpaiHH — He
mi3Himre, Hix 3a 1 OnepauiiiHuii 1eHb 10 HAOYTTS YNHHOCTI TAKHX 3MiH;

2.7.2.2.mpo ixmi 3miau 1o YJIBO, okpiM 3MiH, III0 CTOCYIOTECSI yMOB 00CITyroByBaHHs IIaTihKHUX KapTOK, — HE Mi3HiIIe, Hix 3a 15
KaJeHJapHUX [HIB 10 HAOYTTsl YUHHOCTI TAKUX 3MiH;

2.7.2.3. npo inuri 3miau 1o YJBO, 1o cTocytoThest yMOB 00cyroByBaHHs [InaTiKHUX KapToOK, - He Mmi3Hiie, Hix 3a 30 KaneHaapHUX
JIHIB 10 HAOYTTS] YUHHOCTI TaKUX 3MiH;

2.7.2.4. npo ixuri 3minu Tapudis, oxpim 3min Tapudis Ha o6ciyroByBanust [TnatixHoi KapTKu, — He Mi3HillIe, HiX 32 5 OneparifHux
JIHIB 10 AaTH HaOYTTsI YMHHOCTI TaKKUX 3MiH;

2.7.2.5.mpo inmi 3minu Tapudis Ha o6cyroByBanHs [1naTixxHOT KapTKH - He Mi3HimIe, HiX 3a 30 KaJeHAapHUX AHIB 0 JaTH HAOyTTS
YUHHOCTI TaKHUX 3MiH;

2.7.2.6. mpo 3MEeHIIeHHs IPOIEHTHOI CTaBKH, 0 HApaxoBYeThCs 3a BkiagamMu Ha BUMOTY — He IIi3HIIIE, HiX 3a 5 KaleHJapHUX JIHIB
110 HAOyTTSI YUHHOCTI TAKUX 3MiH.

2.7.3. TloBinomnenns mpo 3mitu YJBO ta/abo Tapudis baHk 3aiiicHIOe B 0JjUH 13 CIIOCOOIB Ha BIaCHUI PO3Cy:

2.7.3.1. usxom po3minteHHs iHpopmanii Ha OdiuiliHomy caiiti banky (Bxianka «[IpuBatHUM KilieHTaM»);

2.7.3.2. msxom Haganus Kiienry indopmarii y Binninenni banky;

2.7.3.3. uusxom HanpasnenHs kiienty y Cucremi FreeBank aktrBHOro mocuiaanus Ha oHosieHy pepakuito YBO Ta/abo Tapuois,
siKi po3mimmeni Ha OdiniiiHomy caifti banky;

2.7.3.4. msxom HampasiieHHsT TekcToBoro nosinomieHHs: Ha OcHoBHUI/ [logaTkoBHit HOMep TenedoHy 3 aKTUBHUM HOCHJIAHHSAM Ha
onosieHy penakuito ¥JIBO, sika po3mimena Ha OciniiHomy caiiti banky, skimo Knient ne minkmouennit 1o Cucremu FreeBank.

2.74. CTOpOHU 10MOBWJINCH, 10 KilieHT BBa)Ka€ThCSl HAJTEKHUM YHHOM NMMMCHMOBO NOBiAOMJ/IEHHMM/03HAHOMJIEHUM

2.7.4.1.IIpo 3minu 0o VB0 ma/a6o Tapughie Fanxy, — y pa3i po3minienss bankom Biamoinuoi inpopmanii Ha OdiuiiiHoMmy caiTi
Banky (y Briaaui «Meno»/«Ymosu ta [Ipasuinay/«[IpuBatHuM KiiieHTam») Ta/abo Ha iHdopMauiiHux crenaax y Bigninennsx banky ta/a6o
uuisixom HanpasieHHs: Kiienty y Cucremi FreeBank Ta/abo na OcHoBuuit/[lonatkoBuii HoMep TenedoHy Ta/abo Ha €JICKTPOHHY HOIUTY
Kiienta AKTHBHOTO NOCHJIaHHS HAa OHOBIEHY penakuito Y [BO.

2.7.4.2.Ilpo ecmanosenenns ma 3miny Jocmynuozo nimimy Osepopagmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuugye posmip
Maxcumanvnoeo nimimy Ogepopagpmy/kpeoumnoi ainii (cymu, 3a3Ha4eHo] y BinnoigHoMy Jloroopi npo HaganHs baHkiBchkoi ocayrn) —
y pasi HampaBieHHs KiieHTy B JIeHb BCTaHOBIJICHHS/3MiHH Takoro JiMiTy TekcroBoro mosimomuienHs Ha OcHOBHUI/[[0JaTKOBUH HOMeEp
tenedony. 3milicHenHs KiienToM omepamiii 3a paxyHOK HoBoro jimity OBepapadty/KpenutHol miHii BBaXKa€eTbCsl JOTATKOBHM
MATBEePKSHHSIM HaJIeKHOTo moBigoMieHHs KiieHta npo BcraHOBIeHH/3MiHY JIOCTYITHOTO JiMiTy.

2.7.4.3. 3 inghopmayicio, nepedbauenoio 3axonom Yrpainu «Ipo cnoosicugue kpedumysannsy, 3 axkoio bank 30606 ‘sizanuil o3natiomumu
Knienma oo momenmy yknaoanns Kpedummnozo 0ocoéopy — UUIAXOM MignucaHHs (B mamepoBiii abo B enextponHiit dopmi) Ilacmopry
CIIOXMBYOT0 KpeauTy 3a oOpanuM BuioMm Kpenury.

2.7.4.4. 3 pospaxynkom 3a2anbHoi 6apmocmi CROJAICUBYO20 KpeOumy ma opicHmogHoi peanvHoi piunoi npoyenmnoi cmagku, —y pasi
nignucands Kiientom (B mameposiit abo B enektporHid ¢opmi) I'padixy mmarexiB ado KpemurHoro moroBopy, B SKOMYy MiICTHTBCS
PO3paxyHOK 3aTaJIbHOT BApTOCTI CIIOXKUBYOTO KPEUTY Ta OPIEHTOBHOI peabHOI PiYHOT IPOIIEHTHOI CTaBKH.

2.7.4.5.IIpo eumocy nozawennsa zabopeosanocmi Knicuma neped Bauxom y eionosionocmi oo YJ[FO — y pa3i HanpaBlIeHHS
[MCbMOBOTO IOBIZIOMJICHHS Ha IoWTOBY azapecy KilieHra, 3a3HaueHy B OCTaHHbOMY yKJiageHoMy JloroBopi mpo HajgaHHs bBaHkiBCbkoOi
nociyry, abo Ha ajpecy, 10 3a3Ha4yeHa B IHIIOMY IOKyMeHTIi, HamaHoMy a0 BaHky ocrtaHHIM ((axT BiANpaBICHHS MiATBEPIKYETHCS
MOIITOBUM PEECTPOM).
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2.7.4.6.IIpo 3miny npoyemmmoi cmasku, wo Hapaxosyemvcsi Ha Bxnad na eumocy — y pasi po3MiimeHHs bankom BigmoigHOT
inpopmauii Ha OdiuiliHomy caiiti banky Ta/abo Ha indopmaniiiHux crengax y Bigainenusx banky.

2.7.4.7.V pasi 30iticnenns bankom ma/abo Knienmom oouici abo kinvkox Oiil, a came:

- Bpy4eHHs KilieHTy TCEMOBOTO nogioomuenns ocodbucmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

- HANPABNIEHHs NUCbMOBO20 NOGIOOMIAEHHsS. Ha adpecy Kuienma, 3a3naueny 6 ocmannvbomy ykiaoenomy 3 Bankom JJo2osopi npo
naoanns bankiscwvroi nocnyeu, abo na adpecy, Mo 3a3HavdeHa B IHIIOMY JOKYMEHTI, HagaHoMy 10 banky (¢axr BinnpaBieHHS MiATBEPIKYETCS
MIOIITOBUM PEECTPOM);

- orpumManss Kiienrom nosinomiienns y Cucremi FreeBank, npo mo y banky 36epiraersest BinnoinHa inhopmartis;

- HanpasienHst Kiienry TekcroBoro mosimomnenns Ha OcHOBHHII HOoMep TeneoHy Ta/abo JlomarkoBuil HOMep TenedoHy,
3a3HAaUYCHOTO B OCTAaHHBOMY yKJIajgeHoMy 3 bankom JloroBopi npo Hagauus baHkiBcbKkoi mocayru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JlomarkoBoro Homepa Tenedony, npo mo y banky 36epiraerscs BifnosiaHa iHpopmaris (GaxT BiXIpaBIeHHS MiITBEPKYETHCS
iH}opMali€ro B mporpaMHOMY KOMILIEKCI, kil BUKopucToBye bauk st BianpasienHs TeKCTOBHX MOBIIOMIICHB);

- HanpasieHHs KiieHTy JIicTa Ha eeKTpOHHY IIOLITOBY afpecy, 3a3HaueHy B OCTAaHHBOMY yKianeHoMy 3 bankom Jlorosopi npo
HaJaHHs baHKiBChKOI mociyr, npo 1o y banky 30epiraerses BiamoiaHa iHdopmarist (akT BiAmpaBiIeHHs MiATBEPIKYEThCs iHGOpMaLiieio B
MPOrPaMHOMY KOMILIEKCI, SIKMi BUKOPHCTOBYE BaHK [UIsl BiAIpaBIIeHHs JIMCTIB Ha €JIEKTPOHHI apecH KII€HTIB).

KitieHT BBa)kaeThCs TOBIIOMIICHHM HABITh Y TOMY BHIAJIKY, KOJIM MUCHMOBE [OBIOMJICHHSI, Ha/liClIaHe Ha Or0 OCTaHHIO BiZloMy baHky
azipecy (3a3HayeHy y JOroBOpi Mpo HagaHHs baHkiBchkol mociyru Ta/abo muchbMoOBO moBigomsieHa Kiientom), He Oyiio HOMy JOCTaBIICHO
(Bpy4eHO) HE3aIEKHO BiJ| IPHIHH.

2.7.5.Y punanky uHesromu Kiienra i3 3anpononoBannMu bankom sminamu 10 Y JIBO ta/a6o Tapudis (okpiM 3MiH, 1110 HE MOTIPIIYIOTh
yMoBH oOciyroByBanHsi Kiienra (3okpema 3miau no Y/JIBO He mpu3BomsTe 1o AoxaTkoBux BUtpar KitieHTa, HE 30UIBIIYIOTH HOTO
BIANIOBINANBHOCTI, CIIPSIMOBaHI Ha 3aXHCT HOTo paB abo iHTepeciB, Ha MiBHUINEHHS Oe3MeKH 3iHCHeHHS orepaniit abo nmepenadi iHpopmarii
3a JloroBopom), He mi3Hime Hix 3a 3 OnepauifiHux qHi 10 AaTH HaOpaHHS YNHHOCTI BiANMOBiAHUX 3MiH KiieHT 30008’ s13aHuiA:

2.7.5.1. BuKoHatH yci 060B’s13kH 3a BixnosinHum JoroBopom npo HaganHs baHKiBChKOT mocimyry Ta nojaatu 10 banky 3asBy npo Horo
MPUINMHEHHs (3 HACTYIHUM YKJIAaJCHHSM 10 AaTH HaOpaHHsS YMHHOCTI BiJMOBIJHUX 3MiH ZOJATKOBOI YrOAW MPO PO3ipBaHHS BiAMOBIIHOTO
JoroBopy mnpo HajaHHs baHKiBCBKOi MOCIYTH, SKIIO Lie BUMaraeThesi bankom) - sikuio Kiient He moroauscs 3i 3minamu 1o Y/BO, o
CTOCYIOThCSI OKpeMux baHKiBchKuX mociyr Ta/abo 3i 3minamu 1o Tapudis, BignoBigHo no sikux bank namae Kiienty okpemi bankiBebki
MIOCJIYTH, IIPY IEOMY iHIIII JOTOBOPH IPO HajaHHS BaHKIBCEKOI MOCIyTH, 3 yMOBaMU 00CITyroBYBaHHS SIKMX KITi€HT 3roHUIHA, IPOJXOBXKYIOTh
IISITH,

2.7.5.2. moracutH BCro 3a00proBaHicTh 3a BciMa JloroBopamu Ta nogatu 10 banky 3asBy 1mpo 3akpuTTs Beix PaxyHkiB - skimo Kiient
He morojuBcs 3i 3minamu 10 YJIBO, mo crocyroTecst ycix baHkiBChknX mociyr, mo nponoHyrotscs bankom y pamkax Y/IBO. B takomy
BUMAJIKY:

- bauk npununsie obcnyropyBanus Kiienra 3a ycima BankiBcbkuMu mociyramu, mo Oyau odopmieni Kiientom y pamkax
YJBO, Ta yci 3000B’s13aHHs baHKy CTOCOBHO HajaHHS IOCIYT 3a BiANOBIMHMMH BaHKIBCEKMMH HOCIyraMM HPHUIUHSIOTHCS, a TaKoX
NIPUNMHAETHCS HAaJaHHS BCIX JOAATKOBHX 1 CYNPOBITHHX IIOCITYT, IO HAJAIOTHCS TPETIMH ocoOamu-mapTHepamMu baHKy (SKIIO TLTBKH 3
TakuMu ocobamu KitieHTOM He yKI1aJjeHO OKpeMi JoTOBOpH);

- CTPOK BUKOHAHHS YCiX IpOIIOBHX 3000B’s13aHb KitieHTa 3a ycima JloroBopaMul € TakuM, 1[0 HACTaB, y 3B’ 53Ky 3 uuM KitieHT
3000B’s13aHUI Y TaKy 1aTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y IIOBHOMY 00Cs3i;

- SIKIIO Ha Taky AaTy y pamkax YIBO poswmimenuit Bxian, ymoBamu sikoro nepeidadeHo mpaBo JOCTPOKOBOTO MOBEPHEHHS
Brnany — 3 miei nqatu Jlorosip 0aHKIBCHKOT'O BKIIAJy BBaXKAETHCS JOCTPOKOBO pO3ipBaHKM 3a iHiniatueu KitieHTa;

- SIKIIO Ha TaKy Aaty y pamkax ¥ JIBO po3mimenuit Bkian, ymoBaMu sKoro He nepedoadeHo npaBo JOCTPOKOBOTO MOBEPHEHHS
Bxiany — YIBO nponoBxye AisiTH 10 3aKiHYEHHS CTPOKY 3aTydeHHS Bkimamy Ta CymyTHIX NPOAYKTIB, IPH IEOMY YMOBH aBTOMaTHYHOTO
MOJIOBXKEHHS CTPOKY 3allyueHHs Bkialy NpunuHAIOTECS (SKIIO Taka yMoBa nepenbadeHa yMoBaMH BifmnoBigHoro JJoropopy OaHKiBCHKOro
BKJIaNy).

Heorpumanns bankom no natu Habpanns ynHHOCTI 3MiH 10 YIBO Ta/abo mo Tapudis muceMoBoi 3asBu mpo po3sipsants lorosopy
npo HajgaHHs baHkiBCbKOT mociyry Ta/abo 3asiBU PO BiAMOBY BiJ OTpUMaHHs OKpeMoi baHKiBCbKOT MOCIYry cBiAduTh npo 3roxy Kirienta i3
3anpornoHoBaHUMH 3MiHaMu 10 Y JIBO Tta/a6o no Tapuois, a mopansme obcimyrosyBanus bankom Kirienra 3a Bignosiganmu bankiBcbKIMHI
MOCITyTaMHy 3iHCHIOEThCS 3 BPaXyBaHHIM TaKHX 3MiH.

PO311J1 3. YMOBH PO3MIIIEHHS BKJIAJIB (IEIIO3UTIB)

3.1. Leit po3xin BU3HAYAE HOPSIIOK Ta YMOBH PO3MillleHHs! BKiiaaiB, MOPsIIOK BiAKPHUTTS, 0OCIyrOBYBaHHS Ta 3aKpUTTs BKiaaHuX
paxyHKiB.

3.2. Ilopsinok po3mimenHs Briaaay (enosury)

3.2.1.3 meroro posmimienns Bxinangy Kimienr yknanae 3 bankom Bingnosinauit Jlorosip 6aHKIiBCEKOTO BKJIALY, B SKOMY BH3HAUaIOTHCS
Icrorni ymoBu JloroBopy, 30kpema: Bun Bxiany, cyma, cTpok (A CTPOKOBOTO BKJIAmy), pO3Mip HPOLEHTHOI CTaBKU i MOPSAOK CIUIATH
MIPOIICHTIB TOIIO.

3.2.2.JloroBip 06aHKIBCBKOTO BKJIaay Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKJIAIaTHCsH/0(OPMIIOBATHCS B IArepoBid ado
CNIEKTPOHHII (OpPMi Y HACTYITHOMY TIOPSIIKY:

- nanepoea ¢popma: y Binninenni banky uuisixom mignucanus 3 6oky Kiienra BmacHopy4yHuM miamucoM, a 3 60Ky banky —
BJIACHOPYYHMM IIiANKCOM YIIOBHOBaXXEHOT 0COOM 1 IpOCTaBIsiHHA neyaTku baHky a0o nuisixoM HakiaaneHHs ¢daxcumine baHky y nmopsuky,
Bu3HaueHoMy Y J1BO;

- enexkmponna gpopma: y Cucremi FreeBank nursxom mianucanss 3 6oky KiieHTa YI0CKOHAJICHUM ENEKTPOHHHUM MiAMUACOM
Kuienra, a 3 6oxy banky — daxcumine banky ta momarkoBum ckpimneHHsSM KBamihikoBaHOIO eEKTPOHHOIO IeYaTkoro baHky y mopsky,
BusHaueHomy Y J1BO.

3.2.3.Buau Brnapis, siki HagaroThcsi baHkoM, 3a3Ha4alOThCsl B YMOBaX 3ajydeHHs OaHKiBCBKHX BKIJIAJIB, IO PO3MIIIAIOTHCS HA
Odiuiitnomy caiiti banky. KiienT camocTiiiHo obupae Bun Brinany, sikuii 3a3nagaerses y JloroBopi 6aHKIBCHKOTO BKIAY.

3.2.4. JloroBip 0aHKiBCHKOTO BKJIaAy € YKJIAQJSHUM 3 AaTH Horo mianucanHs CTOpoHaMy 3a yMOBHU 3apaxyBaHHs cymMu Bxiany Ha
Bxiagauii paxyHOK 10 KiHIS nmotogHoro OmnepaniifHoro qHs B AeHb nixnucanHs CropoHamu JloroBopy GaHKiBCEKOro BKIamy. SIKIIo cyma
Bknany He Haniinuia o kiHus notounoro OnepariitHoro aHs, Takuid JJoroBip 6aHKIBCHKOTO BKIIAy BBAXKAETHCS HEYKIIAICHUM, a Britagauit
PaxyHOK IiUTATa€ aBTOMAaTHIHOMY 3aKPHUTTIO.
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3.2.5. BHecenHs rpomoBux KomTiB Ha Bxmamumit paxyHok KiieHTa migTBepmKyeThcsl BIANOBITHUM JJOKyMEHTOM: KBHTAHILEIO 3
BIZIMITKOIO KacHpa 110710 BHECEHHsI KOIITIB Ha Bkiaguuii paxyHOK, pO3paxyHKOBUM AOKYMEHTOM 3 BiIMiTKOIO OaHKY PO BUKOHAHH: Ta/abo
iHIIMM TOKYMEHTOM, 1110 Haga€eThest KitieHTy 3rilHO 3 BUMOraMH BHYTPILIHIX TOKyMeHTIiB BaHKy.

3.2.6. Buecennss cymu Bkiagy Ta mnonoBHeHHs BkiagHOro paxyHKy (HOBKJIAZeHHS), SKIIO YMOBaMH 3ailydeHHs BKJIaJiB
GankiBcbKkOro Briany nepenbadaeTsest Taka MOMKIIHBICTD, 31 ICHIOIOTBCS IIIIXOM:

- BHECCHHS FOTIBKOBHX KOIITIB uepe3 kacy bauky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBkoBii ¢opmi 3 BnacHoro Paxynky Kitienta, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 110 Hamiduum Ha iM’st KitienTa Bij iHIIOT 0cOOM 3 I0Jep)KaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA. Y
LBOMY pa3i BBaXKaeThcsl, 110 KiTi€HT MOroAnBCs Ha OJep)KaHHS IPOIIOBUX KOIITIB BiX iHIIOI 0COOM, HaJaBIIH 1 HEOOXixHI AaHI mpo CBiit
Bxiagauii paxynok. BHeceHHs rpomoBux komriB Ha Bxiraguuii paxynok KitieHTa migTBepmKyeThes BIAIOBIAHIM JOKYMEHTOM: KBUTAHIIiS
3 BIZIMITKOIO Kacpa II0/I0 BHECEHHS KOIUTIB Ha Bxiaguuii paxyHoK, po3paxyHKOBHH JOKYMEHT 3 BiIMiTKOI0 baHKy npo BukoHaHHS Ta/abo
IHINMI TOKYMEHT, 1[0 HAJA€ThCS 3T1JHO 3 BUMOT'aMH BHYTPIIIHIX JOKyMeHTiB banky.

3.3. IlpoumeHTHa CTaBKAa: NOPAAOK HAPAXYBAHHSA Ta CILIATH HAPAXOBAHHUX IIPOLEHTIB.

3.3.1.TIpoueHTHa cTaBka 3a Bki1asioM BCTaHOBIIOETHCS 3riJIHO 3 YMOBaMH 3a1y4eHHS OaHKIBCbKMX BKJIaJiB, YUHHUMH Y baHky Ha
nary ykianauHs Jloroopy 6aHKiBCHKOIO BKJIAJy, Ta 3a3Ha4aeThes y JoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2.Po3mip npoueHTHOI cTaBku 3a BriianoM Ha BUMOT'Y MOYe 3MiHIOBATHCh MPOTITOM CTPOKY 3alydeHHs Takoro Bxiamy, mpo mio
Bank nosigomisie KiieHT y cTpoku Ta B opsiaky, BusHaueHux 1. 2.7 YIBO.

3.3.3.IIponeHTH HapaxoBYIOThCS HA GakTHUHY cCyMy Brutany y Bamrori Brutany, mounHaroun 3 HACTYITHOTO KaJ€HJapHOTO JHS IiCII
3apaxyBaHHs cyMH Bkiany nHa BkagHuii paxyHOK, 0 KaJeHAapHOTO IHS, IO Iepeaye JaTi moBepHeHHs Bkiany.

3.3.4.Y Bunanxy 31iiicHeHHS ITONOBHEHH BritaHOTO paxyHKy (IOBKJIaICHHS ) HapaXyBaHHs IPOICHTIB Ha 30LIbIIeHy cyMy Bxiaxy
MIOYMHAETECS 3 HACTYIHOTO KaJCHJApHOTO IHS IICNs 3apaxXyBaHHS TaKUX KOIITIB Ha BKJIAJHWI paxyHOK. Y pasi monmoBHeHHs Bxmany y
micisionepaniiHuii yac abo B HepoOoUi [Hi, HApaxyBaHHs MPOLICHTIB Ha CYMY TaKOT'0 MIOMOBHEHHsI IOYMHAETHCS 3 HacTymHoro OnepariitHoro
JIHS, 11O CHTIAYE 32 ATOIO 3apaxyBaHHs TaKHX KOIITIB HA BKJIAJHUI PaXyHOK.

3.3.5. TIpouentu 3a Briianom HapaxoByIOThCs 32 MeTOOM «(hakT/(akT» (TOOTO BpaxoByeThCs (haKTHUHA KINBKICTh THIB y MicsAIl Ta
pori).

3.3.6.Cnara npoIeHTiB 3AIHCHIOETECS Y croci0, Bu3HaueHui JloroBopoM 0aHKIBCHKOTO BKJIamy: ab0 IUIIXOM IepepaxyBaHHsI CyMH
HapaxoBaHUX MpoueHTiB Ha [lorounmii paxyHok Kiienra, 3a3Hauenunit y JloroBopi OaHKIBCBKOTO BKJIany, ab0 HUIIXOM 3apaxyBaHHS
HapaxOoBaHUX MPOLEHTIB Ha BkIaguuii paxyHOK y pa3i Kamitasi3amnii IpoIeHTiB.

3.3.7.5Ixmo mata crulaTH HapaxXOBaHUX INPOLEHTIB npunanae Ha HepobGouwmit nens, ix BUIUIaTa 3[1HCHIOETECST baHKOM HacTymHOTO
OmnepariiiHOro JHsI.

3.3.8. S0 ne mepexbaueHO BUMOraMH YMHHOTO 3aKOHO/ABCTBAa YKpaiHu, bank Bucrynae momaTkoBuM arentoMm KitieHTa miomo
cIlaTé 10 OIOKETy CyMM IIOJIaTKy, HapaxOBaHOI'O 3a CTABKOIO, BU3HAYEHOKI YHHHMM 3aKOHOJABCTBOM YKpaiHW, i3 3araibHOl cymu
MPOLICHTIB, HAPaXOBaHKX 3a BKiIagoM 3a MoJaTkoBHil (3BITHHIL) MiCAIb.

3.4. IloBepHeHHs Bkiaany.

3.4.1. TloBepuenns Bxnany 3nilicHioeTscs Ha Paxynox Kiienra, 3anauennii B JloroBopi 6aHKiBCBKOTO BKIIATy:

- ISl CTpOKOBMX BkmazniB — y pmary moBepHeHHS Bxiamy, BusHaueny y JloroBopi 0aHKIBCBKOTO BKIamy (3 ypaxyBaHHSIM
aBTOMATHYHOTO ITOJJOBKCHHS CTPOKY Bruany),

- s BrnaziB Ha BUMOTrY — y JaTy, 3a3Ha4eHy y MMCHMOBIIT 3as1Bi Ipo moBepHEHH Bxiany Ha BIMory abo y HOopydeHHI Ha Iepekas
koTiB Ha [Torounuii paxyHok KiienTa.

34.2. Slkmio nara moBepHeHHs Bruany npunagae Ha HepoGouwii neHb, TO moBepHEeHHsI Briany 34ifiCHIOETBCS HACTYITHOTO
OmnepariiHOro JHsI.

3.4.3. Sxuio JloroBopom GaHKIBCHKOTO BKJIamy He mependaueHo NOCTPOKOBe MoBepHeHHs Biimamy, BaHk mae mpaBo Ha BiacHUiA
PO3CyA MOTOANTHCH HA TaKe JOCTPOKOBE ITOBEepHEHHs Biiany 3a 3BepHeHHIM KitieHTa y BUHATKOBUX BHIAJIKaX, TAKUX SIK TEPMiHOBa oTpeda
Kiienra y xomrax Ha JIIKyBaHHS, 3MiHa KpaiHW NPOKUBAHHA, CMepTh poaudiB Tomo. s nporo Kimient nogae B bank nuceMoBy 3asBy y
JOBUTBHINA (opMi 3 OOTpyHTYBaHHSIM NPHUIMH MOBEpHEHHs Biiagy Ta BIiANOBIOHI MiATBEpIXKYIOUi TOKyMeHTH. Y pasi srogn Banky Ha
JIOCTPOKOBE ITOBEPHEHHSI CTPOKOBOro Biiaxy CTOpoHH yKIIaqaioTh BiNIOBIIHY JOJATKOBY yroay 10 JloroBopy 6aHKIBCHKOTO BKJIAIy IIOJO
3MIHM CTPOKY 3ajy4deHHs Bkiamy Ta po3Mipy HPOLIEHTHOI CTaBKM. Y TaKOMy BHUIAJKy HapaxyBaHHS NPOLCHTIB 3 MOMEHTY PO3MIlCHHS
Bkiiagy 3aiiCHIOETBCST 32 CTaBKOIO, 10 3aTBep/keHa B baHKy [UIsl TaKMX BUIA/IKIB.

343.1. B pa3i 3Bepuenns cnagkoemiiB Kiienra Bank 3miiicHioe Buruiatry Bxumany cmaakoemmio Kitienta na migcrasi
3a0BiIAJILHOTO PO3MOPSKSHHs 32 YMOBH HaJaHHS CBiZONTBA Npo cMepTh KitieHTa, BiJMOBIIHOTO CBIIONTBA NPO IPABO HA CMAAIINHY a0
JI03BOJIy HOTapiyca Ha Ofiep»KaHHsS crankoeMmueM Bxmamy/dactunm Bxnany cmagkomaBust abo 3a pillleHHSM CyXy, BIAIOBIZHO IO BUMOT
YUHHOIO 3aKOHOJABCTBa Y KpaiHu.

3.5. ABTOMaTH4YHe NOJOBKECHHS CTPOKY 3any4eHHs Briany.

3.5.1. ABTOMaTHYHE TIOOBKEHHS CTPOKY 3aly4eHHs! Brirasy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 0aHKIiBCHKOTO BKIIAmy
Ta B YMOBax 3aJy4eHHs OaHKiBCHKUX BKJIAJIiB.

3.5.2.5kmo Taka MOXIUBiCTH mependaueHa, KiieHT Mo)ke BCTAaHOBIIOBATH Ta BIAMIHATH aBTOMAaTHYHE IOJOBXEHHS CTPOKY
3ay4eHHs Bkiaay y ofuH i3 HACTYIHUX CHOCOOIB:

- nozjatd y baHk nucbMOBY 3asBY Ha 3MiHY yMOB aBTOMAaTH4YHOT'O IIOJOBKEHHS CTPOKY 3ailyueHHs Bxiany;

- CaMOCTIHHO 3MIHUTH YMOBH aBTOMAaTHYHOTO HOAOBXKEHHS CTPOKY 3anydeHHs Bxiany y Cucremi FreeBank;

- 3areneonyBatu 3 OcHoBHOro Homepy TenepoHy B KoHrakT-nientp baHky mis 3MiHM yMOBHM aBTOMAaTHYHOTO ITOJJOB)KEHHS
3anyueHHs Bxuany.

BigMiHa Ta BCTaHOBJIGHHS aBTOMATHYHOTO MOAOBXKCHHS CTPOKY 3ajydeHHs Bkiamy, 3milicHeHi B OAMH i3 IMX Croco0iB, He
noTpeOyIoTh 0(opMIIeHHS OyAb-SIKHX HOJATKOBUX yron 3 baHkom.

3.5.3.TlonoBxeHHsT CTPOKY 3ailydeHHs Bkiamy Moxe 37ifiCHIOBATHCS HEOOMEXKEHY KIJBKICTh pa3iB, SIKIIO iHIIE HE BH3HAYCHO
YMOBaMH BifnoBigHOTo JloroBopy 6aHKiBCEKOTO BKJIaLy Ta/abo YMOBaMH 3aTydeHHsI OaHKIBCHKUX BKJIAJIB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aIydeHHs Biaxy BitOyBa€eThCs 32 HACTYITHUX YMOB!

- SIKIIO Ha JIaTy 3aKiHYEHHS IIOIIepeTHBOTO CTPOKY 3aydeHHs Bxmamxy YMoBamu 3aimydeHHs! OaHKIBCHKHX BKJIAJIB IepefOadeHuit
BIAMOBIAHMIA BUA BKiasy Ta MOXKIMBICT aBTOMATHYHOTO ITOJOBXKEHHS HOTro CTPOKY. SIKII0 Ha JaTy MOJOBXKEHHS CTPOKY 3aaydeHHs Bxiany
BiAMoBiAHMIA Bua Briany He nmepenbadeHuil AiroduMu YMOBaMH 3anydeHHs OaHKIBCHKUX BKIAJiB, Takuil Bkiax mimssirac moBepHEHHIO Ha
[Morounwmii paxynok Kitienra, 3a3HaueHuii B JloroBopi 6aHKIBCEKOTO BKJIaIy;
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- SIKILO HA JIaTy aBTOMAaTHYHOT'O IIOJIOBXKEHHS CTPOKY 3ainydeHHs Bxiany KiieHT He BiIMiHUB Take aBTOMaTHYHE MOJOBXKCHHS HE
mi3Hinre Hix 3a 1 OnepariiiHuii 1eHs, [0 Nepeaye aaTi ToBepHeHHs Bxiay;

- SIKIIO BIiACYTHs 3asBa Hpo HoBepHeHHs Bruany, siky Kiient mae mogatu He misHime OnepaiiifiHoro aHs, IO Hepeiye aati
noBepHeHHs Briany.

3.5.5.Ilicist aBTOMaTHYHOTO MOJOBKEHHS CTPOKY 3aTydeHHs BKIlasy 3acTOCOBYEThCS IPOIEHTHA CTaBKa, IO Ji€ 33 JaHUM BHIOM
Bkuany 3rinHo 3 YMoBamu 3aiiy4eHHs OaHKIBCBKHX BKJIAJ(iB Ha JaTy [0YaTKy HOBOTO CTPOKY 3allyueHHs Briany.

3.5.6.HoBuii cTpok 3anydeHHs Bkiaay mOYMHAETHCS 3 [HS, [0 € OCTAHHIM JIHEM MOIMEPEeIHbOTO CTPOKY 3alydeHHs Biiany, sKIio
iHIIe He nepeabaveHo BiAnoBixHUM JJoroBopoM OGaHkiBcbkoro Biiany. CTpok 3anydeHHs Briiamy moJoBKyeTbCs Ha TAKHI CaMMil CTPOK, 1110
Bu3Ha4yeHHi B JloroBopi 0aHKIBCHKOTO BKIIAJy, ajie KUIBKICTh AHIB MOXE BifPI3HSATHCS Bijl MOMEPEIHBOrO CTPOKY, SKILO JaTa HOBEPHEHHS
Bkiany npunanae Ha HepoOounii nens. B Takomy Bunaaky naroro noBepHeHHs Bkiany e Hactynuuit OnepariiiHuil 1eHb.

3.5.7. ABTOMaTHYHe MOJOBKCHHS CTPOKY 3aydeHHs Bkiany He BitOyBaeThcs y BUNAAKy OTpHMaHHs BaHKOM CBiIoLTBA IIPO CMEPTh
Kuienra.

3.6. JloaarkoBi ymoBH.

3.6.1.Bxuamu rapantyiotbesst QoHIOM TapaHTyBaHHS BKJIAAIB (i3MYHHX OCi6 y po3Mipi, BU3HAYEHOMY YMHHHUM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHK 3BiNBHIETHCS BiJ BIANMOBIZATLHOCTI 3a MOPYLICHHS CBOiX 3000B’s3aHb 3a J[OroBOpoM OaHKIBCBKOTO BKIALy, SIKIIO
BIIIOBIJIHO 710 BUMOT YMHHOT'O 3aKOHOJABCTBA YKpaiHu Oyze MpOBEACHO NPUMYCOBE CIIMCAaHHs (CTATHEHH:) KOWTIB 3 BKiasHOro paxyHKy
a00 HaKJIaJICHHUI apellT Ha IPOLIOBI KOIITH Ha BrinagHOMY paxyHKy.

3.6.3. loroBip 0aHKIBCHKOTO BKJIaay NPUITUHIETHCS:

- y IeHb cIMCaHHs cymMu Bkiaay 3 BkiiagHOro paxyHKy 10 3aKiHUCHHIO CTPOKY 3aiy4eHHs Bxiany;

- y JieHb, KOJIM cyMa Ha BrilaTHOMY paxyHKy € MCHILOIO 3a [epeadaueHy YHHHUMH Y MOBaMH 3aJIy4eHHs 0aHKiBCHKUX BKJIA/IiB
(neno3uTiB);

- [0 3aKiHYCHHIO CTPOKY 3ajyueHHs Bkimaay y BHIAagKy OTpUMaHHs CBijouTBa mpo cmepTh KilieHTa 1o 3aKkiH4eHHIO CTPOKY
3aimy4yeHHs Bxiany, sixmio JloroBopoM neped6aueHe aBTOMAaTHYHE [TOJJOBXEHHS CTPOKY 3alydeHHs Briany;

- y pasi Buruiatu Briany criankoemipsiv KitienTa paHiiie cTpoKy 3akiHYeHHs 3aiiydeHHs Briany;

- y JeHb CIMCaHHS MOBHOI cyMH Brxiany 3 BriiagHoro paxyHKy 3 iHIIMX MiACTaB, Hepef0aueHHX YMHHUM 3aKOHO/aBCTBOM
VYkpainu.

BkiiagHuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTYITHOT0 OnepaniiHoro JHs micis 34iiCHEHHs 3aBepIlaibHUX Oliepaiiil 3a TakuM
BkiiaJHUM paxyHKOM.

3.6.4. 3mina IctotHIX yMOB JloroBopy 0aHKIBCHKOTO BKIIAIy 3IiHCHIOETHCS NUISXOM YKIQJAHHS JOAATKOBOI yroau ao JoroBopy
(OKpiM BHIAJKIB 3MiHM NIPOLEHTHOI CTaBKHU 3a Bximagamu Ha BUMOTY).

3.6.5. Y pasi Binkpurts JloroBopy 6aHKIBCHKOTO BKIIy 3 0(OPMIICHHSIM JOBIPEHOCTI Ha IIPaBo KOpUCTyBaHH: Bxiagom iHmmii 0cooi,
3aM0BifAJIbHE PO3NOPSKEHHS 1010 Briaay He oopMiIIoeThes.

PO3ALJI 4. BIIKPUTTS TA OBCJIYTI'OBYBAHHSA ITIOTOYHUX PAXYHKIB

4.1. Tleii po3nin BU3HAYa€ MOPAAOK BIIKPUTTS, OOCIYroBYBaHHS Ta 3aKpUTTs [I0TOUHNX paxyHKIB.

4.2. Sxwmo inme He nepenbayeno B Y/BO, Bigkpurts [ToTroyHoro paxyHKy 3iMCHIOETBCS Ha MiACTaBi BianosigHoro Jloroopy
0aHKIBCBKOTO paxyHKY Ta 3asiBH Ipo Binkputts Kitienty [ToTouHoro paxyHky, ckinaaeHoi 3a popMoro, IpHUHHITHOO 11t baHky.

4.2.1. loroBip 0aHKIBCBKOTO paxyHKy Ta IHIII JOKyMEHTH IO HBOTO MOXYTh YKJIANaTHCS/O(QOpMIIIOBATHCS B Haneposiii abo
CJICKTPOHHIH (hOpMi Yy HACTYITHOMY TIOPSIIKY:

- nanepoea ¢popma: y Binninenni banky murixom minnucanus 3 6oky Kiienra BracHOpy4YHHM mmiamucoM, a 3 6oky banky —
BJIACHOPYYHMM IIiANKCOM YIOBHOBaXXEHOT 0COOM 1 IpOCTaBIsiHHA neyaTku baHky abo nuisixoM HakianeHHs ¢axcumine baHky y nmopsuky,
BusHaueHoMmy Y 1BO;

- enekmponna ¢opma: y Cucremi FreeBank nusixom mianucanss 3 6oky KiieHra YaockoHaleHUM €IEKTPOHHUM MiIIHCOM
Kuienra, a 3 6oxy banky — daxcumine banky Ta momarkoBuM ckpimeHHsSM KBanihikoBaHOIO elEeKTPOHHOIO IeYaTkoro baHky y mopsky,
Bu3HaueHoMy Y J1BO.

4.3. JloroBopoM 0aHKIBCHKOTO paxyHKY OKpIM pO3paxyHKOBO-KAaCOBHX IOCIYT Moxe OyTH mepexdaueHo HagaHHS baHkoM Ta/abo
TpertiMu ocobaMu-napTHepamu baHKy IHIIMX CYNPOBIAHUX Ta/abo JOAATKOBHX HOCIYT.

4.4. OcobmuBocti obciyroByBanHs [10TOYHOrO paxyHKy, omepaiii 3a sSKUM 3AiHCHIOIOTBCS 3a JOHNOMOro IlinaTikHOI KapTkw,
BU3HaueHi B po3aini «OIIEPALII, IO 3AIMCHIOIOTHCS 3 BUKOPUCTAHHIM IUIATIXKHUX KAPTOK».

4.5. Ilopsinok BinkputTs [loTouHOro paxyHky

4.5.1. bank Binkpusae Kiienty IToTounuit paxyHOK AJIs oliepariif 3 rpoIIOBHMHE KOIITaMH y BaJIOTi(ax), o 3a3HaveHa(i) y 3asBi(ax)
1po BifKpuTTs [ToToYHOrO paxyHKy, i 31ilicHIOE HOro 00CIyroBYBaHHS 3TiIHO 3 aKTaMH YHHHOTO 3aKOHOJJAaBCTBA YKpaiHH.

4.5.2. Vxnagaroun Jlorosip GaHkiBchkoro paxynky, Kiient mosigomisie banky CroBo-nmaposs, OCHOBHHH HOMep TesedoHy Ta
JlonaTkoBuii HOMep TesedoHy (3a HasIBHOCTI).

4.6. Onepauii, 1o npoBoasAThcs 32 [IoTOYHHM paxyHKOM

4.6.1.KnieHT po3nopsipKaeThest KomraMu Ha [IoTOYHOMY paxyHKy 3 ypaxyBaHHSIM pexHUMYy Horo (yHKI[iOHYBaHHS, BCTAHOBICHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.2.3a TIoTOYHUM paxyHKOM 3HIHCHIOIOTHCS yCi BHOM PO3PaXyHKOBO-KACOBUX OMEpaLliif, 110 HE MOB'I3aHi i3 3aifiCHEHHAM
HiANPUEMHUNBKOT AISUTBHOCTI, BIIIOBITHO 10 yMOB JloroBopy GaHKIBCEKOTO paxyHKy Ta BUMOT YMHHOTO 3aKOHOJaBcTBa YKpainu. Kimienr
MIOBUHEH NOBioMuTH bank mpo cBiif craryc ¢izndnoi ocodu-mianpuemis abo 0ocodH, sika MPOBAAUTE He3aIeKHY IPodeciiiHy AisIbHICTD, HE
mi3Hine Hix gepe3 3 OnepaniifHux JHI McHs JHA HAOYTTS TaKOTO CTaTyCy.

4.6.3.Y Bumanky 6axanus KiieHra 3MiHUTH yMOBH 00CIIyroByBaHHs PaxyHKY, SIKIIIO Taka MOXKJIMBICTB ITepeadadeHa BiMOBITHIMHI
yMoBaMH HajaHHs bankiBcbkux mociyr, Kiient 3Bepraerbest 1o Binninenns banky, ne Binkputo PaxyHok.

4.7. O6cayropyBanns IloTouHoro paxyHky

4.7.1.TlonoBHeHHs [I0TOYHOTO paxyHKY 3iHCHIOETHCS HITSIXOM:

- BHECEHHSI FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOILTIB Yepe3 IIaThKHUM TepMiHan bauky;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBUX KOIITIB 3 IHIIMX paxyHKiB Kii€HTa, y TOMy 4nCHi 3 paxyHKIiB, BIIKPHUTHX B iHIINX
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OaHKax;

- 0e3roTiBKOBOTO MepepaxyBaHHs IPOIIOBHX KOIITIB TPETIMU 0COOAMH BiIIOBIAHO 10 YHHHOTO 3aKOHO/IABCTBA Y KpaiHu.

ITpu nonoBuenHi [ToTo4HOro paxyHKy 4Yepe3 IUIATDKHUHA TepMiHAl, 1[0 MIATPUMYE TaKy (QYHKILIIO, BUKOPHCTOBYETHCS TiIBKU
[Tnarixna kapTKa abo i1 peKBi3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HactynHoro OnepamiifHoro AHs 3 JaTH OTpUMaHHs 1X baHkoM 3a yMOBHU NpaBHIILHOTO
3a3Ha4YeHHS PEKBI3UTIB OJepKyBada Ta 3 YpaxXyBaHHSAM pexuMy (yHKIiOHyBaHHS PaxyHKy. Y pa3i HEeBIiINOBITHOCTI PeKBIi3HTIB Ta/abo
NIPU3HAYEHHs IIaTeXy IPU HaJIXODKEHHI IPpOIIOBHX KomTiB Ha PaxyHok BaHk 3apaxoBye rpomoBi komTH Ha paxyHOK «Kpenurosi cymu no
3’SICyBaHHSD» Ta HAJACHJIAE 3a 3BOPOTHMMH PEKBI3UTAMH IUIATEXKY 3alHT JUIS 3’SICyBaHHS Ta YTOYHEHHS IPH3HAYCHHS IDIaTexy. SIKImo
MPOTATOM TPHOX IHIB 3 AHS HAJCWIAHHS 3aIMTy yTOYHEHA BIJIIOBiIb HE OJepKaHa, KOLITU IOBEPTAIOTHCS 32 3BOPOTHUMHU PEKBI3HUTaMHU
iaTexy. Y pasi HaAxo/KEHHs KOIITIB, IepepaxoBaHuX y 6e3roTiBKOBOMY IHOPSAKY y BAJIOTI, 10 BiApi3HAEThCA BiJ BanoTu PaxyHky, baHk
MOBEPTA€ KOLITH Y OaHK-BiIIPABHHUK.

4.7.2.Tlpu 3apaxyBanHi Ha PaxyHox ¢i3nuHOT 0cOOM — Hepe3uIeHTa KOLITIB y HalliOHaJbHIi 260 iHO3eMHiil BaoTi 10 baHky moBuHHI
HAJaBaTHCh JOKYMEHTH, LIO HiATBEP/IKYIOTh JDKEpeNa MOXO/PKEHHS LMX KOLITIB, BiJNOBIAHO 10 HOPM, BCTAHOBIECHMX HOPMAaTHBHO-
npaBoBuMu akramu HBY.

4.7.3.Ilix 4ac 37milicHEHHs omepamiif 3a paxyHKaMH ()i3MYHHX OCi0 BHKOPHUCTOBYETHCS 3pa30K MINNUCY BIACHHKA pPaxyHKY /
IpencraBHnka, 3a3HadeHuil y JloroBopi OGaHKIBCBKOTO paxyHKY / JOBIpEHOCTI a0 B IHIIOMY JOKYMEHTi, BH3HAQUCHOMY BHYTPIIIHIMU
HOPMaTUBHUMH/PO3IOPSTINMHA TOKyMeHTaMH (TIponienypamu) banky.

4.7.4.Tlepeka3 xoiuTiB 3 [Torounoro paxynky Kiienra y HanioHanbHiii BaJgroTi 32 pO3paxyHKOBUM JOKYMEHTOM, IPUHHATHM Bankom
nporaroM OmnepauiiiHoro 4yacy, baHk 37ilicHIOE y I€Hb HAIXOIXKEHHS PO3PAXYHKOBOTO MOKYMEHTa. Y BHIAIKy HAIXOJDKCHHS
PO3paxyHKOBOro AokymeHTa miciisi Oneparuiiinoro yacy bank nepepaxoBye rpomosi komu Kitienta He mi3Himie Hactynaoro OnepauiiiHoro
JHS.

4.7.5.Tlepeka3s KOIITIB B iHO3eMHI} BaIIOTI 3iHCHIOETHCS He Mi3HiNIe HacTynmHoro OnepaniifHoro aHs micist orpuMaHHs Bin Kitienra
PO3paxyHKOBOTO JOKyMEHTa, SIKIIO IHIIWH (TpUBANiMMii) cTpok He Oyne BCTAHOBJICHHWI YMHHUM 3aKOHOJABCTBOM YKpaiHM Ha aaTy
orpuMaHHs Bix KitieHTa BiIIIOBITHOTO pO3PaxyHKOBOT'O JOKYMEHTA.

4.7.6.Ha minTBep/UKEHHS NPUHHATTS 1O BHKOHAHHS PO3PaxyHKOBOTO JIOKyMEHTa IpamiBHUK banky moeprae Kiienty npyrwmit
HPUMIPHUK PO3PaXyHKOBOTO JIOKyMEHTa 3 IIPOCTABJICHUM Ha HbOMY ITiIIIMCOM Ta BiIOMTKOM nevaTky (iurammy) banky.

4.7.7.3apaxyBanns Ha [lortounuii paxyHok KirieHTa rpomIOBHX KOLITIB OE3rOTIBKOBHM I[UIIXOM 3[IiHCHIOETBCS Ha Ii/ICTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY YMCII €IEKTPOHHMX), IO HAAXoAATh 10 banky mporsarom OnepauiiiHoro aHs, y JeHb iX OTpPUMaHHS,
SIKIIO MMl 4ac MPOBEICHHS KOHTPOJIO PEKBI3WTIB, 3a3HAYEHHX Y TaKMX PO3PaxyHKOBHX JOKYMEHTaX, HE BHSBIECHO po30iXKHOCTEHl i3
pexBizutamu Ilotounoro paxynky KiieHra Ta HeBIiANOBITHOCTEH BHMOraM YMHHOTO 3aKOHOJABCTBA YKpaiHM, a TakKOX SKIIO Jara
HaJIXOJDKEHHSI KOIITIB 30ira€ThCs 3 JaTOIO BATIOTYBaHHS.

V pa3si HagXoMKEHHs KOIITIB 10 IaTW BAJIOTYBaHHS, 1[0 3a3HaYCHa Y PO3PaxyHKOBOMY HOKyMeHTi, bank mosinomisie Kiienra npo
HaJXO/DKCHHSI TaKWX KONITIB Ta IATy BaIOTYBaHHS TesneoHOM 3a OCHOBHMM HOMepoM/[l0faTKOBHM HOMEpPOM TeNle(oHy HE Ii3Hime
HactynHoro OnepariifHoro qHs micis 1X HaaxopKeHHs. bank 3apaxoBye kot Ha [ToTounuii paxynok Kiienrta y gaTy BamoTyBaHH:L.

4.7.8.Ha Paxynku, BnacHukamu sikux € KilieHTH-HEpe3HICHTH, 3apaxyBaHHs KOIITIB BiJ (i3UUHHUX 0Ci0 —pe3UICHTIB y TOTiBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3IIHCHIOETHCS 3 ypaxyBaHHSIM 0OMeXeHb, BCTAHOBICHHX HOPMAaTUBHO-NIpaBoBUMHE akTamu HBY.

4.7.9.Bunaua roTiBKOBUX KOIUTIB y Kaci BaHKy MpOBOAMTHCS y Mexax 3ajHLIKy KOLITIB Ha PaxyHKy Ta 3 JOJCP)KaHHSIM BHUMOT
YHHHOTO 3aKOHOJABCTBa YKpaiHU. Y BUMAAKY HEOOXiITHOCTI OTpuMaHHs cyMmH, 110 nepesuinye 5 000 rpuBeHb abo eKBiBaleHT L€l cyMH B
iHO3eMHi BamoTi, KitienT Mae He mi3Hime HiX 3a 5 OnepaniiiHux AHIB 10 AaTH OTPUMaHHS TOTiBKH 3BEpHYTHCH 0 Binninenus bauky, ne
Binkpuro IloTounnii paxyHOK, Ta 3aMOBUTH OTPHMAaHHS T'OTiBKU.

4.7.9.1. bank nanmae Bunucku 3a Paxynkom y Binnineni banky Ta 3a 3armmTom KitieHta Mojke HalpaBUTH Ha aJpecy eJICKTPOHHOL
nommrty, mo KiieHt BkazaB y 3asBi-3roni abo JloroBopi 6aHKiBchkoro paxyHky. Ha Bumory Kiienta bank Hamae mortouHi (mo3aueprosi)
Bunucku 3a Paxynkom. Ilorouni (nmo3aueprosi) Bumucku 3a PaxyHkoMm BifoOpaxaroTh pyX KOLITiB 3a PaXxyHKOM 3a JOBiIbHHN mepio,
obpanuit Kitienrom.

4.8. Bunaropoaa banky

4.8.1.3a po3paxyHKOBO-KacoBe o0cimyroByBanHs [IoTo4HOTro paxyHKy Ta 3a iHIII CYIPOBIJHI Ta JOAATKOBI MOCIYTH, 0 HAJAIOTHCS
Kuienty 3a JloroBopoM GaHKIBCEKOrO paxyHKy, baHk HapaxoBye koMmicii Ta iHIII IUTaTH y po3Mipax, nepenbadenux Tapudamu banky, mo
IIIOTh HA JIATy 3IiHCHEHHS orepanii 3a PaxyHkom.

4.8.2.KowmiciliHa BHHaropoja cruiadyetbcs KilieHTaMM BUKIIIOYHO y T'PUBHSIX, HE3aIEXHO BiJ TOTO, Yy SIKifl BaIOTI BiIKpHUTHIT
IoTounmit paxynox Kmienra. [yt crmaté KoMiciiiHOT BUHAaropoau 3a omneparisMu 3a [IoTo4HIM paxyHKOM B iHO3EMHIH BaJIfOTi, 3 TAKOTO
IToTo4HOro paxyHKy CIHCYIOTbCS KOIITH B iHO3EMHiil BajroOTi Ta 3IiMCHIOETHCS iX mpoaax Ha BPY y cymi, mo noTpibHa mis cruiaté
KOMICIHOT BHHArOpO/IH.

4.8.3.bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsiaky, BcranoiaeHomy y 1. 2.7 YJIBO.

4.9. HapaxyBaHHS NPOLEHTIB

4.9.1. baHk HapaxoBYy€ Ta CILIaYy€e IPOLEHTH Ha 3aJIMIIKK KOIITIB, II0 3HAXOAAThCs Ha II0TOUHOMY paxyHKY, SIKIIO Iie TIepeadadeHo
yMOBaMH BifnoBinHOT bankiBcbkoi mociyry, y po3Mipax, BU3HadeHUX Tapugamu.

4.9.2.HapaxyBaHHS Ta CIUIaTa IMPOLCHTIB HA 3aJIUIIKH KOIITIB, II0 3HAXOAITHECS HA PaxyHKy, 3/iIICHIOETBCS HE piflle OQHOTO pasy
Ha MicsIIb.

4.9.3.I1ix gac po3paxyHKy HPOLEHTIB IpUiMaeThesl PaKTHUHA KUTBKICTE AHIB y MicsIi Ta poui (MeTof «hakT/dhakT»).

4.9.4.TlpouenTt Ha 3anumIok Ha [ToTouHOMYy paxyHKy HAapaXxOBYIOTHCS 3 JHS HaIXOPKeHHS KomTiB Ha IloTouHHMH paxyHOK IO
KaJICHJapHOTO JHS, IO TIePeye JHIO 3HATTS TPOMIOBUX KOmTiB. ba3a 1yt HapaxyBaHHS IPOLEHTIB BU3HAYAEThCS 3TinHO 3 Tapudamu.

4.9.5.Cyma HapaXxOBaHHX INPOLEHTIB Ha 3aJMIIOK KOIUTiB Ha PaxyHKy CIUIadyeThcs IIOMICSYHO, B OCTaHHIM OnepamiifHuil neHb
KOKHOI'O MICSIIS.

4.9.6.5lxmo ne nepenbadeHO BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHM, BaHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM ILOJO
CIUIaTH 710 OIOIDKETy CyMH IOIATKy, HapaXOBaHOTO 3a CTABKOIO, BU3HA4YEeHOIO IlofaTKOBMM KOAEKCOM, i3 3araJlbHOI CyMH IIPOIIEHTIB,
HapaxoBaHUX 3a IIOIaTKOBHH (3BITHHUI) MICSIlb HAa CyMH KOIITIB, pPO3MiIleHnX Ha PaxyHkax.

4.10. Ocob6smBOCTi BIAKPUTTS Ta 00CIyroByBaHHs JesiknuX PaxyHkiB

4.10.1. Okpemi paxynku 0na 3apaxy8anus 3apodimnoi naamu, cmunenoii, neHcil, couianbHoi 00noMozu ma iHUWUX.

4.10.1.1. [Ins 3apaxyBaHHs BHUKJIIOYHO 3apOOITHOI IUIAaTH, CTHIEH[I{, MEHCIl, COLiajbHOI JOMOMOrH Ta IHIIUX HepeadadeHHx
YUHHMAM 3aKOHOJABCTBOM YKpalHM COLiaIbHUX BHIUIAT (i3u4Hii 0c00i BiKpuBaeThes okpemuit [1oTouHMIA paxyHOK a00 BUKOPHUCTOBYETHCS
BXKE BIIKPUTHI U1l X LiNel paxyHOK (naii y uboMy myHKTi 4.10.1 — Okpemuit paxyHOK).
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4.10.1.2. Oxkpemmuii paxyHOK Moxe OyrH Binkputuii banmkom Ha xopucts KirieHta sk Ha mingcraBi BimmosimnHoro [loroBopy
6aHKIBCHKOTO paxyHKy Ta 3asBu Kitienta rnpo Biakputts [ToTo4HOr0o paxyHKy, TaK i Ha MiACTaBi 3asBU PO BiIKPUTTS MOTOYHUX PAXyHKIB HA
KOpHCTh (i3nyHUX ocib, HagaHoio baHky cy0’ektoM rocnopaproBaHHs-pobotomaBueM Kiienta (mami y upomy mynkti 4.10.1 —
PoGoTonasers), Ta ykinaaeHoro Mixk bankom Ta PoboTomasiem 10roBopy mnpo BiAKPHUTTS MOTOYHUX PaxXyHKIiB Ha KOPUCTh (Di3UUHHX OCIO,
SIKIIO 1HIIE He nepeadadyeHo 3aKOHOIaBCTBOM YKpaiHu.

4.10.1.3. Y Bumaaky BinkputTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PaXyHKIB Ha KOPUCTb (I3MIHUX
ocib, HamaHow Banky PoGoromaBuem, Ta yknageHoro Mix bankom Ta Po6oTozmaBlieM J0roBOpY IIPO BiIKPHUTTS MOTOYHHX PaxyHKIB Ha
KOPHCTH (hi3UIHMX 0Ci0, BUAATKOBI omeparii 3a TakuM OKpeMHM paxyHKOM 3/1HCHIOIOTHCS JIMIIE icis yKiIaaeHHs JJoroBopy 6aHKiBCEKOTO
paxyHky Mix bankom ta Kiienrom.

4.10.1.4. VY pa3i Hagxomxenus Ha Okpemuii paxynok KiieHTa KoIITIB, 1110 HEe BiAnoBiAaTh pexxumy OkpeMoro paxyHky, baHk
Mae MpaBo 3TiJHO 3 BAMOI'aMH YHHHOTO 3aKOHOJABCTBa Y KpaiHu, BHYTPIIIHHOOAHKIBCHKHX Hpoenyp Ta/abo airounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIUTIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NPH LOMY bBaHK 3BiNBHIETHCS Bif OyIb-sKOT
BIAMOBIAANBHOCTI 32 He3apaxyBaHHs KX KOIITIB Ha OKpeMuii paXyHOK;

- 3MiHuTH cTatyc OKpeMOro paxyHKy Ha 3BUYAiHUH MOTOYHMIT paxyHOK Ta 3TiTHO 3 BAMOTraMH YMHHOT'O 3aKOHOAABCTBa YKpaiHU
y HOTOYHOMY Micsilli Y HOJAJIBIIOMY HapaxoBYBaTH Ta CIUIAYyBaTH [0 OFOKETY CyMy IIOJATKy, HapaXOBaHOTO 33 CTABKOI, BU3HAYCHOO
YUHHUM 3aKOHOJABCTBOM Y KpaiHH i3 3araJibHOI CYMH [POLICHTIB, HAPaXOBaHUX 3a [I0JATKOBUI (3BiTHHMIT) MicsIb HA CyMY KOLITIB Ha TAKOMY
Paxynky.

4.10.2. Cneuianvni paxynku 014 3apaxy8anHsa 20Mi6KOGUX KOUWIMIE 3 Memoio 000pOGiNbHO20 0eKNapy6aHHA

4.10.2.1. BignoBinxo no 3akony Ykpaiuu «IIpo BHecenns 3min 10 ITomatkoBoro kozekcy YKpaiHu Ta iHIIMX 3aKOHIB YKpaiHU
LIOI0 CTHUMYJIIOBAaHHS AETiHI3allii DOXOMIB Ta MiABHIICHHS MOAATKOBOI KYJIBTYpH TIPOMAJSIH IUIIXOM 3alpOBa/PKEHHS OIHOPA30BOrO
(creniaibHOTO) TOOPOBITBHOTO AekIapyBaHHs (i3UYHUMHE 0cO0aMH HaJeKHHX iM aKTHBIB Ta CIUIATH OJHOPA30BOro 300py 10 OromKeTry”
(mapmani y npomy myHKTi 4.10.2 — 3akoH) 4714 niei o1HOPa30Boro (cHeniaabHoro) J0OPOBUILHOTO JEKIapyBaHHS IS 3apaxyBaHHs IPOLIOBHX
KOWITIB y TOTIBKOBii (opMmi B HaIiOHaNBHIM Ta iHO3eMHHMX Bamorax bamk Bigkpusae Kiienty cmemiansHmii [loTounmii paxyHOK i3
CHEIiaTbHIM PEKHMOM BUKOPHCTAHHS (aii y mboMy IyHKTI 4.10.2 — CrieniasibHUM paxyHOK).

4.10.2.2. [ns BigkpurTs CroeniajgbHOTO PaxyHKy Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBHMX TPOIIOBHX KomTIB baHk Mae mpaBo
BuTpeOyBatH, a KitieHT 30008’ 13aH1il HaaTH BCi JOKYMEHTH Ta iH(popMallito, HeoOXiaHi ast BeraHoBieHHs bankowm, un Bignosinae Kiient
KpPUTEpisiIM JAeKiapanta y po3yMiHHI 3aKkoHy, s BCTAQHOBICHHs JDKEpes MOXO/KEHHS TOTIBKOBHX KOIUTIB Ta YW IiJISITAIOTh BOHHU
JIeKJIapYBAHHIO 3riTHO 13 3aKOHOM.

4.10.2.3. Bank mae npaBo BinMoBuTu KitieHTy y BHeceHHI roTiBKoBHX KomTiB Ha CrienialibHU# paxyHOK, SIKIIO:

- TaKi KOLITH MArOTh JUKEpelia OXODKEHHS 3 KpalHH, BUSHAHOI IeP’KaBOI0-arpecopoM  3TiJJHO i3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH,

- TaKi KOIITH ofepxKaHi (HaOyTi) eKIapaHTOM YHACIIIOK BUMHEHHS AiSHHS, [0 MICTUTh O3HAKH KPUMIHAJIBHOTO NIPABONOPYIICHHS,
OKpIiM KpUMiHAJIBHUX IIPABOINIOPYIIEHB a00 IHIINX MOPYIIEHb, SIKi € BUKIIOYEHHSIMH BiIIIOBITHO JJO 3aKOHOJABCTBA Y KpaiHH.

- TaKi KOIITH HAJISKATh AEKIAPaHTy, CTOCOBHO SIKOTO PO3IIOYaTO JOCYAOBE PO3CIiTyBaHHS ab0 Cy[OBE MPOBAKEHHS IIOA0 TaKUX
aKTUBIB 32 O3HAKaMH NEBHUX Iepei0ayeHUX 3aKOHOJABCTBOM YKpaiHM KPUMIHAJIBHUX NPABONOPYLIEHb, BHACHIIZOK YOrO TaKi KOLITH He
I JUISAraloTh JIeKIapyBaHHIO;

- y banka e mincraBu BBakaty, 1mo KiieHT He BimOBigae KpuTepisM Aeknapanrta, abo HOro roTiBKOBI KOIUTH HE MiJUISIraroTh
JIeKJIapyBaHHIO BIAMIOBIHO /10 3aKOHOAABCTBA YKpaiHu abo 3 iHIIMX HpH4uH, BcraHoBieHux Y J[BO abo 3akoHo1aBCTBOM YKpaiHu;

- 10 1IbOTO TrOTiBKOBI KomuTh Ha CreuianpHuii paxyHok KitienTa Oyim Bike BHECeHI IBidi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSLKATHCS I'POIMIOBUMH KomTaMy Ha CHeliaJbHOMY paxyHKY JIO 3aBEpLICHHS HPOIEIypH
JOOPOBINIBHOTO JIEKJIAPYBAaHHS BIAOBIHO 10 BUMOT JIOroBopy 0aHKIBCHKOT'O PaxyHKY Ta YHHHOTO 3aKOHOJABCTBA YKpaiHH.

4.10.2.5. Ilicns 3aBepIIeHHS NPOLEAypH NOOpPOBUIFHOTO JekinapyBaHHS CriemianbHHN paxyHOK MOXKe OyTH IepeBeleHHH Ha
3arajbHi yMOBH [I0TOYHOTO paxyHKY y HOPSIKY, BU3Ha4eHOMY JIoroBOpOM GaHKIBCHKOIO PaxyHKY

4.10.2.6. o CreuianbHoro paxyHKy IlnaTikHa KapTka He BUITYCKa€ThCS, B TOMY YMCII micis nepeseeHHs ClienialbHOTO paxyHKy
Ha 3araibHi yMoBH [I0TOYHOTO paxyHKy.

4.11. Ilopsinok 3akpurTs PaxyHky

4.11.1. PaxyHox MoXe OyTH 3aKpHTHIL:

- 3a ininiaruBoro Kimienra - Ha mifcTasi MofaHOI 3asBH PO 3aKpHUTTS [I0TOYHOrO paxyHKy;

- 3a ininiatuBoro banky - y Bumankax, BuzHaueHux 1. 4.11.4 YJIbO;

- Ha MiJCTaBi BIAMOBIAHOTO PillICHHS CY1y;

- y pa3i cMepTi BIacHUKa paXyHKy — Ha MiZCTaBi I0aHoro 10 baHKy cBigonTBa PO CMEPTH;

- 3 HIIKUX MiJcTaB, nepeadaueHNK YHHHUM 3aKOHOJABCTBOM Y KpaiHu a6o JIoroBopoM npo HajaHHs BaHKIBCHKOI MOCIIYTH.

4.11.2. Y pasi orpumanns bankom 3asBu Kiienta npo 3akpurts [lorounoro paxynky baHk 3ailicHIOE 3aBepuLianbHi omeparii 3a
IToToyHUM paxyHKOM (3 BUKOHAHHS IUIATDKHMX BHUMOT Ha NPHMYCOBE CIIMCAHHS KOIUTIB, BUIUIATH KOIUTIB TOTIBKOIO, NEpepaxyBaHHs
3aJIMILIKY KOLITIB Ha MiJICTaBi IUIATXHOTO TOpY4YeHHs Ha iHummil paxyHok Kiienra, 3a3naueHuii y 3asiBi ToI110).

4.11.3. Matoto 3akputTs [IoTOUHOTO paxyHKY BBaXa€ThCsl HACTynHUI OniepawiifHuii IeHb 32 JHEM BUILIATH/TIepepaxyBaHHs 3aJIHIIKY
kowTiB 3 [ToTouHOro paxyHky. SIKio Ha AaTy OPHUUHSTTS 3asBH PO 3aKpUTTs [loTouHOrO paxyHky Ha [I0TOYHOMY paxyHKY HEMA€ 3aJIHIIKY
KowWITiB Ta/abo 3a60proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OnepauiiiHuil yac, TO JaTOK 3aKpUTTS LbOro ITOTOYHOrO paxyHKy € JeHb
orpuManHs bankom 3a3HaueHoi 3asBu. KitieHT Moxxe 3BepHyTHCS 10 Binninenss baHky ajs oTpUMaHHs ZOBIAKH 1po 3akputTs [loTo4HOrO
PaxyHKY.

4.11.4. Banx mae npaBo po3ipBatu Jloroip 0aHKIBCBKOTO paxyHKY Ta 3akpUTH [10TOUHMI paXyHOK y HACTYITHUX BHIAKax:

- y pasi BcraHoBineHHs1 KilieHTY HENPUIHITHO BHCOKOTO PH3UKY BIAMNOBIZHO /0 BHYTPIIIHIX JOKyMEHTIB BaHKy, IO perysmowTh
MUTaHHS YIPaBIiHHI pH3MKamMu y cdepi 3amobiranHs Ta MpoTUAil jeramizauii (BiIMUBaHHIO) IO0XO/IB, OJCPKAHUX 3IIOYHHHHUM IIUITXOM,
¢binaHCyBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOMKEHHS 30POT MACOBOTO 3HHIIICHHS;

- y Bumajakax mnopyiieHHs KiieHToM HOpM YHMHHOrO 3aKOHOJABCTBa YKpaiHM abo sKIIO HasBHICTH mpaBoBifHOCHH 3 KiieHtom
HPHU3BOJMTH UM MOXKE HPHU3BECTHU [0 TOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBa YKpaiHH, B TOMY 4YHCI y cdepi 3anobiraHHs ta npoTHLIil
neraiizamii (BiJMHUBaHHIO) IOXOJIB, OJ€PXKAHUX 3JTOYMHHIM IIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAaHHIO PO3HNOBCIOKCHHS 30poi
MacoBOTO 3HHIIEHHS;

- y pa3i nopymenHs KitieHToM cBOiX 3000B’s13aHb 32 JIoroBOpoM GaHKIBCHKOTO PAaXyHKY;
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- y pa3i BiACYTHOCTI KOIITIB Ha TakoMy PaxyHKy, sIKIIo omepanii 3a MM PaxyHKOM He 3IIHCHIOIOTBCS IPOTATOM 3 POKIB HOCIILIE,
KpiM omepariii 3i crulati baHKOM NMPOLEHTIB Ha 3aHIIKKA KOIuTiB Ha [ToTOYHOMY paxyHKy Ta CIUIATH KOMICiH, iHIIMX IUIaTeXIiB 3a HaaaHi
nocnyru 3riguo 3 Tapudamu;

- y pas3i HasBHOCTI KOLITiB Ha TakoMy PaxyHKy, sIKIII0 onepaliii 3a uuM PaxyHKoM He 31iiiCHIOI0ThCS IPOTAroM | poky, KpiM omepartiit
3i crtati baHKOM MPOLICHTIB Ha 3aJIUIIKK KOWITIB HAa [I0TOYHOMY paXyHKY Ta CIUIaTH KOMICiH, IHIIMX IUIATEXIB 32 HaJaHi MOCIYTH 3riIHO 3
Tapudammu;

-y BUIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, 10 SKOT0 HaJCWIAE€ThCs iHpOopMais mpo BigkpuTTs IIoTouHOro paxyHKy, y B34TTi Ha
o6uik IToTounoro paxyHky ¢i3mdHOI 0co0H, sIKa 3apeecTpoBaHa sIK (izudHa ocoba-MmignpueMers adbo K 0co0a, sKa IMPOBaUTh HE3AISKHY
npodeciiHy TisIIBHICTS;

- y BUnazaky Binmosu banky y Bumaui Kpenury, SKIo paxyHox OyJ10 BIAKPUTO [Isl 3apaxyBaHHS KPEAUTHHUX KOILTIB;

- y BHIAIKY, siKio KitieHT Bese pu3nuKoOBY AisUTbHICTB, 30KpeMa, ajie He 00MEXYI0UHCh, IPOBOAUTD ONEpallii, POBEISHHS SIKHX Yepe3
bank, Ha nymxy banky, npu3BoanTh a00 MOXKe MPU3BECTH 0 TOPYIICHHS HOPM YHHHOTO 3aKOHOJAaBCTBA YKpaiHu Ta/abo 3aKOHOAaBCTBA 3
MPUHLKIIOM €KCTPATePUTOPiaIbHOCTI.

4.11.5. VY pasi 3akpurts IloTouHoro paxyHky 3a iHiIiaTHBOIO baHKy, 3aJIMIIOK KOLITIB IepepaxoByeThes 3 [IoToUHOrO paxyHKy Ha
BIATIOBITHMI OaHKIBCEKUH PaxyHOK, Ha IKOMY OOJIIKOBYIOTCS TaKi KOIITH 32 HEIIIOYMMH PaXyHKaMH, Ta 30€piraloThesi Ha HhOMY 1O MOMEHTY
3BepHeHHs KimienTta 1o baHKy 3 METOI0 pO3MOPSKCHHS [IUMH KOIIITAMU.

4.11.6. Ilpn posipBanHi minoBux BimHOcHH 3 Kiienrom BimnomimHo mo m.19.1.6 Bank 3akpuBae BigmoBigHWil paxyHOK. Y pasi
HAsIBHOCTI 3aJIMIIKY KOIUTIB Ha pPaxyHKy. BaHK 3akpuBae BiAMOBIIHMII PaxyHOK ITiCIsI MPOBEACHHS 3aBEPLIATBLHHUX OIepaliil 3a TakuMm
paxyHkoM abo mepepaxyBaHHs KOIITIB Ha OKPEMHH aHAIITHYHUN paxyHOK. Ypasi 3BepHeHHs KilieHTa 3 BUMOTOI0 OTPUMaHHS KOLUTIB BOHU
nepepaxoByIOThCs Ha paxyHKH KiieHTa, 1110 BiAKpUTI B iHIIKX OaHKaX MPOTAroM 3 poOoYHX AHIB.

4.11.7. Ha 3anuiunoxk KowTiB, o Oyiu mepepaxoBaHi Ha paxyHOK AJisi OOJIKY KOLITIB 3a HENIIOYUMH PaxyHKaMH, HPOLCHTH He
HapaxoBYIOTHCS.

4.11.8. IincraBamu 1ist posipBaHHS JloroBopy OaHKIBCBKOTO paxyHKY Ta 3aKpHTTS [IOTOYHOro paxyHKYy € TakoX ITHCBMOBA
noMoBIeHicTs CTOpIH 1 iHIII YMOBH IPHITMHEHHS 3000B’s13aHb, NlepedadeHi YHHHUM 3aKOHOJaBCTBOM YKpaiHH.

4.11.9. Iicns 3akputrs [ToTOUHOrO paxyHKY 3aJIHIIOK KOIITIB MOKe OyTH BIIAaHHI TOTIBKOIO a00 nepepaxoBanuii baHkom Ha iHIIHiA,
Bu3HauyeHui KiieHTOM paxyHOK.

PO3/ILJI 5. ONEPAILIII, IO 3AIMCHIOIOTHCA 3 BAKOPUCTAHHSAM IIATIKHUX KAPTOK

5.1. Omepauii 3 BukopuctaHHsM II7aTDKHHX KapTOK 3IiliCHIOIOThCsS 3a KapTKOBHMH paxyHKaMH, LIO BiIKPUBAIOThCS Ta
00CIyroByIOThCS Yy TOpPsiAKY, Bu3HadeHomy posaiiom «BIJJKPUTTS TA OBCIYI'OBYBAHHSA IIOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BUKJIAJCHUX y IIbOMY PO3AiTi. Y pa3i po30iKHOCTI Mk yMoBaMu 00cCiIyroByBaHHsS [IoTOWHOTO paxyHKy Ta
KapTtkoBoro paxyHky 10 KapTkoBoro paxyHKy 3aCTOCOBYIOTBCS YMOBH 00CITyrOBYBaHHsI, BU3HAYCHI LM PO3/LIOM.

5.2. Tlepen yxmamauusm JloroBopy 6aHKiBCEKOro paxyHKy KiieHT mogaTtkoBo 30008’ 13auuit o3HaiiomuTHch 3 Tapudamu, ymoBamu
onepxanHs [InaTiKHOT KapTKH, MEepesikoM HEOOXiJHUX JOKYMEHTIB Ta MpaBUiIaMi 0e3MeYHOro KOpUcTyBaHHs IIIaTihKHIMH KapTKaMH, 110
Mictatbes B YJIBO ta/abo onpunrogueni Ha Odiuilinomy caiiti banky (Bkiaaka «IIpuBatHum ocobam/ [Takern mociayr») ta y Binginenusx
banky.

5.3. Kiient orpumye enextponnuii [1IH-xox no IlnatixHoi kapTku y Burisai TekcToBoro moBizomieHHs Ha OCHOBHHI HOMEp
Tenedony.

5.4. KiieHT MOXe IHILIIOBATH BiIKPUTTS I0JATKOBOTO PaxyHKy y BajroTi, BiIMiHHIN BiJ BaJIOTH OCHOBHOrO PaxyHKy, HIIIXOM
nozanHs 10 baHKy BiAOBIIHOI 3as1BU PO BiAKpUTTs [loTOuHOTrO paxyHKy Ta Buityck [lnarixHoi kaptku 3riguo 3 Tapudamu Banky, B Mexax
SIKUX OyJIO BIAKpUTO OCHOBHHMII PaxyHOK i BumymieHo [TnatikHy KapTKy 10 HbOTO.

5.5. Odopmienns ta emicis (Bunyck) IlnatixkHux kapTok.

5.5.1.IInaTikHi KapTKH MOXXYTh BUITyCKaTHCS y BUINIAAI IUiacTukoBoi Ilmarikuoi xapTkm abo mudposoi IlnaTixHOI KapTky, 3a
HAsBHOCTI TaKOT TEXHIYHOT MOKJIMBOCTI.

5.5.1.1.lludposa kapTka renepyerbes y MobiipHOMY noAaTKy nuisixom Bubopy Kiienrom Bigmoiguoi omiii. 3a 6axanusam Kiienra
no Ludposoi kapTkm Moxe Oytu BumylneHa miactukoBa IlmaTikna kaptka. Y TakoMy pasi Ha miactukoBiit IlmatikHiit kapTui He
3a3HauaeTbes kog CVC2/CVV2.

5.5.1.2. IInactuxoBa [TnarixkHa kapTKa Ha iM’st JlepKaTerst BUITyCKa€ThCS:

- Ha mijcTasi mogaHoi KitieHtoM 3asBu 1po BigkpuTTs [IOTOYHOIO paxyHKy Ta BUIYCK [naTiXHOT KapTKy abo 3asiBU PO BUITYCK
ITnarixHOT KapTKK 32 yMOBH 000B’SI3KOBOTO Ipe’ IBIEHHS JleprkaTeneM macrnopTa, abo iHIIOro JOKYMEHTa, IO MOCBiI4ye Horo ocody,

- IIIIXOM 3aMOBJIEHHS BUITYCKy IuiacTukoBoi [Dmatixkuoi xaprkm y Cucremi FreeBank no Bumymenoi panime nudgposoi
[TnarixHOi KapTH, 3a HASIBHOCTI TEXHIYHOI MOKJIMBOCTI.

Sxuio mpotsiroM 3-X MicALiB micis 3aMOBIIeHHs T1acTrKoBol [InaTixkHol kapTku Jlepxarenp He 3°sBUBCS Ui ii oTpuMaHHs, bank
Mae MpaBo 3HUIIKTH TaKy [IIaTiKHy KapTKy, Ipy LbOMY KOMIcis (3a HasiBHOCTI) 3a 11 BUIyCK (MIEPEBUITYCK) HE MOBEPTAETHCSI.

5.5.2.TInactukoBa [Tnatixna kapTKa Moke nepeaaBarucs [epxkarento y Binnineni banky abo yepes mapTHepCchKy KOMIIaHIO, 3 KOO
Bank mae BinnoBinuuit gorosip. Ilnactukoa ITnarikHa KapTka mepenaerbes Jlepxareio B HEaKTUBHOMY CTaHi. AKTHBALlis IIACTHKOBOI
[TnatixHOT KapTKH MOXKe 3[IMCHIOBATHCS HIIIXOM IPOBEAEHHS Iepmioi onepanii B 6ankomari 3 BBeneHHs [IIH-xoxy abo ckanyBaHHS 4n
BBeJICHHS pekBi3uTiB IlnarikHOT KapTku y MoOUIBHOMY HOIATKy Ta MiATBEpIKEHHS Iiel omepanii OqHOpPa30BHM HU(POBUM IapojeM, 3a
HasIBHOCTI TaKOI TEXHIYHOI MO>JIMBOCTI.

5.5.3.KutienT 3000B’s13aHuii mig yac 3aMOBJIeHHs [1IaTiKHOT KapTKH CIUIATUTH KOMICiiHY BHHAropofy 3a ii BUIMyCK (IEepeBHUITYCK),
SIKIIIO Taka KoMicis nepenbadeHa Tapudamm.

5.6. OdopmieHHs J1o1aTKOBHX KAPTOK.

5.6.1.KutienT MOe HaiaTu JOCTYI 10 ¢BOro II0TOYHOro paxyHKY iHIIUM 0c00aM LHUISIXOM BUITYCKY J[0JJaTKOBUX KapTOK, SIKIIO TaKa
nocnyra nependadena Tapudamu ta/abo ymoBamu bankiBcbkoi mocmyru.

5.6.2.bauk npoBoauTh [neHtudikarmito Ta Bepudikauiro ocobu, Ha iM’st sKof 3a 3as1BOI0 BlacHUKa PaxyHKy Bumyckaetbes JlogaTkoBa
KapTKa, y NOPAAKY, BA3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHU.

5.6.3. Ao [epxatenem JJonatkoBoi kKapTku € 0coba, sika He € Kimienrom Bauky, To Takuii [{epkaTens:

- Ma€ MpaBo KOPUCTYBaHHsI Korutamu Ha [loTouHoMy paxyHKy y pamkax OnepauiitHoro nimity, BcraHoBiienoro KitieHtom, Ta He MOXe
3MIHIOBATH TaKi JIMITH;
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- IpH 3BepHEeHHI 10 KoHTakT-1IeHTpy Mae npaBo oTpuMaTH iH(pOpMaLiio Moo 3alHIIKy Ha PaxyHKy, 10 sikoro BumymeHa JlonaTtkosa
KapTKa, icropii ABTopm3amii BUKIIOYHO 32 JIomaTKOBOIO KapTKOI0, 0pOpMIICHOIO HA HOTO iM’S;

- Mae mpaBo 3a010KyBaté J[0JaTKOBY KapTKy y BHNAAKy ii BTpaTH UM BHKPAAEHHS 32 YMOBH HaJlaHHS HeoOXimHOI iHpopmamii st
onHo3HavyHOI [nenTndikanii lomaTkoBoi kapTku Ta ii Jlepkaresns.

5.6.4. KitienT mMae ripaBo 3BepHYyTHCS 110 banky jurs Bummycky JlonaTkoBo1 KapTKH 3a yMOBH, IO Taka IociIyra rnepexdadena Tapudamu.

5.6.5.Kutient sx BracHHK PaxyHKy, no sikoro BuIryckaerhbest JlomaTkoBa KapTka, IIUTKOM Ta MOBHICTIO PO3yMi€, IO BCI IDIATDKHI
oreparii, BYMHEHI 3a JOIOMOrolo JlonaTKoBo1 KapTKH, BioOpakaroThes 3a Horo PaxyHKoM Ta 3a paxyHOK Horo komTiB. KitieHT po3ymie Ta
npuiiMae BC1 PH3MKH, SKI MOXYThb BUHMKHYTH IpH 3MifICHEHHI IDIaTDKHHMX omepamniii 3a nomoMoroio JomaTKoBOi KapTKH, a TaKoX
MiATBEpKYE, Mo KilieHT caMOCTiiHO Hece BiINOBIAATbHICTD 3a BCI TUIATDKHI OTepallii, sKi BANHEHI 32 JOIOMOTOI0 J[01aTKOBOT KApTKH, Ta Y
BUITaIKy BUHUKHEHHsI HecaHkiioHoBaHOTO 0BepapadTy 3000B’SI3y€Thesl CBOEYACHO Ta B IIOBHOMY 00CS31 ITOTACUTH TaKy 3a00prOBaHICTh B
MOBHOMY 00CSI31 Ta CIDIATH BCl iHIN HapaxyBaHHS, IependaueHi yMoBaMHu ykianeHux KiieHrom moroBopiB 3 baHkoM, B CTpOKH/TepMiHH,
BU3HAYEHI TAKUMH JOTOBOPAMH.

5.7. Omnepauii 3 BukopucTanuam IlnaTizkuux kapTok.

5.7.1. Pexxum ¢ynxuionysanss IToTouHOTO paxyHKy Ta BUKOPHCTAaHHS [INMAaTDKHUX KapTOK PEryNIOEThCS HOPMaMH YHMHHOTO
3akoHOJaBCcTBA YKpainu, Y/IBO Ta npaBmnamu [naTixuoi cuctemu.

5.7.2. Oneparii 3 BukoprcTanHsaM [InaTi>kHOT KapTKH 341HCHIOIOTECS y Mexax Burpartraoro nimiry.

5.7.3. Komru 3 KapTkoBoro paxyHky He MOXyTh OyTH BUKOpHCTaHi 3a monomororo ITmarixuoi Kaprku ans 3niiicHeHHs

iHO3EMHUX 1HBECTHLIH B YKpaiHy.

5.7.4.06cayroByBanHs KapTkoBoro paxyHKy NmpoBOIUThCS bankom 3a mebeToBoro Ta 1eOeTOBO-KpemuTHOIO cxeMmoro. [leGeToBa
cxema mnependadae 3xiiicHenHs Jlepikatenem omepaiiii 3 BUKOpUCTaHHSIM I[I1aTiKHOT KapTKM y MeXax 3aJIMIIKy BJIaCHUX KOILUTIB Ha
IMoTounomy paxyHky. Y pasi Hananus bankom Kitienty Kpenuty y dopmi Oepapadry ado Kpemuraoi ninii (sKiro e meperb6aueHo yMOBaMHI
HaJaHHS BaHKIBCHKOI IOCITYTH) 3aCTOCOBYEThCS J1e0ETOBO-KPEANTHA CXeMa, IiJ Jac 3acTocyBaHHS skoi Jepxarens 3ailicHioe Omnepanii 3
BUKOPHCTaHHSM [1aTiXKHOT KapTKH y Me)ax BJIAaCHHX KOLITIB Ha PaxyHKy, a y pa3si iX HEIOCTaTHOCTI — 3a paxyHOK HajaHOro baHkoM
Kpenury.

5.7.5. lep>kateni BUKOPHCTOBYIOTh [ aTiKHI KapTKH y Mekax ButpaTtHoro miMiTy, sik 3aci0 s iHimiamnii HaCTYIHUX OIepariiii:

- 3[iCHEHHsT OE3rOTIBKOBHX PO3paxyHKIB 3a TOBapH (IIOCIYTH), Y TOMY 4HCIi B IHTepHET-Mara3uHax, SIKIIO Le mHependadeHo
Bi/IIIOBITHOIO TOPrOBENIBHOIO a00 CEPBiICHOIO YCTAHOBOIO;

- nepeKas KOIITiB;

- OJIepKaHHs FOTIBKH y KacaX BaHKiB Ta yepe3 GaHKOMATH, 110 BUIAIOTh KOIITH 3a JaHUM THIIoM KapTku, sk Ha Teputopii YKpaiHu, Tak
1 3a kopoHOM (y Kacax banky — B ykpalHCBKUX IpHBHSAIX 200 y BamoTi PaxyHky;);

- y 6ankoMarax baHKy — B YKpaiHCHKHX TPHBHSX;

- y 6aHKOMaTax Ta Kacax iHIINX ()iHAaHCOBHX OpTraHi3alliif — JINIIe B yKPaTHCHKUX IPUBHSX;

- y GaHkomarax Ta Kacax (hiHaHCOBHX OpraHi3ariii 3a MexxaMu Y KpaiHH — y BaJIIOTI KpaiHu nepeOyBaHHs Ta/abo y BaIIIOTI, 110 103BOJICHA
MiCLICBUM 3aKOHO/IaBCTBOM.

5.7.6. Tlig yac 3xiiicHenns JlepxatesneM omepaliiil i3 3HATTS FOTIBKOBHUX KOIITIB 3a Jonomoroto IlnaTtikHol kapTku y kaci banky ta
iHIIMX OaHKIB KacHp Mae MpaBo BUMAraty mpeja’ siBICHHs JOKYMEHTA, 110 MOCBiguye 0co0y, — nacrnopra abo JOKyMeHTa, 1110 HOro 3aMiHIOE.

5.7.7. B oxpeMux Bunajkax,y pasi BincyrHocti [ImatixHOi KapTKH, Ha IiZcTaBi MICEMOBOI 3asBH KitieHTa Ta IpoBejeHHS HAJICKHOT
Inenrudikamnii Kirienra bank Bunae uepes kacy roTiBKOBi KOIITH Y Mexkax cyMu ButpatHoro simity Ha Paxynky 31 cimaToro Kitientom xomicit
3rignao 3 Tapudamu, 1o IiF0Th Ha JCHB 31IHCHEHHS OTeparii.

5.7.8. Tapudamu banky moxe Oyru nependaueHo BCTaHOBICHHS HesHmkyBanpHOTO 3aymmKy Ha PaxyHky. Y TakoMy BUNajaky
HeoOXijHa YyacTHHA IPOLIOBHX KOWITIB — cymMa He3HikyBanbHOrO 3ainuiKy 010okyeTbest Ha Paxynky Kitienra no 3akindenHs xii JloroBopy
PO BIIKPUTTS KapTKOBOTO paxyHKy. HesHIKyBaubHUIA 3ajMIIOK MPH3HAUYCHUH 3a0e3MednTn po3paxyHKH 3 BUKOpUCTaHHIM [lnaTixHOl
kapTku. Bamora He3HmKyBanpHOTo 3a/IMIIKY BiANOBiAa€e BaMOTI PaxyHKy.

5.7.9.11ix yac mpoBeneHHs omepaliil 3a JONoMorow IIIaTiKHOT KapTKU 3MiHCHIOETHCS TUMYAacoBe OJOKYBaHHs KOLITIB y CyMi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu Banky. Po30mokyBaHHs LIHUX KOIITIB 3/iHCHIOETHCS 32 YMOBH CIIHCAHHS
BIATIOBITHOI CyMH KOIITIB Ha BUKOHAHHS Takoi onepanii 3 PaxyHky. ¥ pasi, skmio crimcanss komTiB 3 PaxyHky He BinOynocst mpotsarom 30
KaJICHJAPHUX J(HIB, IIi KOIITH PO30JIOKOBYIOTCS.

5.7.10. Bamk mowmicsins, He mi3Hime 10-ro 4mcna KOoXHOTO Micsrs, GopMmye BUIHCKY 3a PaxyHKoM, /e 3a3Ha4aeThCsl HACTYITHA
indopmarmist: pyx komTiB 3a PaxyHkoMm 3a po3paxyHkoBui mepiox (i3 ocranHporo OmepariifHOro IHS MiCSIs, IO Iepeaye 3BITHOMY, IO
nepenocranuboro OnepaiifHoro IHs 3BITHOTO MICsI), MPOLGHTHOI CTaBKH 3a KOpPHCTyBaHHsS HecaHkuioHOBaHUM oBepapadToMm,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanus baHkoMm BinmoBimHuxX 3MiH) Ta 3MiHy po3mipy nimity Kpeauty. ChopmoBana
BUIIMCKA 3 MiAMKUCOM mpauiBHuKa banky Ta BinOuTKOM meuyatku (wramiy) HazaeTbes: KiieHTy ocobucTo mi 4ac 3BepHeHHs 10 BignineHHs
Banky a6o 3acobamu Cucremu FreeBank. V Bunanky neotrpumanHs J{ep)kaTenem BUIMCKY BiH Hece MOXKIIUBI PH3UKH i BTpaTH, HOB'sI3aHi 3
HEMOXJIMBICTIO BITHOBUTH CIIPHI CyMH 33 PaXyHOK iHIIIMX WIEHIB i yYaCHHKIB INIATDKHUX CHCTEM.

5.7.11. KiieHnT nepesipsie MpaBUIBHICTS BiIOOpaXKeHHs y BUNUCHI 3a PaxyHKkoM ycix omepariiil i y BUIIaJKy HE3TOH i3 3aJIHIIKOM
komrTiB Ha PaxyHky a0o iHIIMMH BiZOMOCTSMH, 3a3HaYEHHMH y BUIIHCII, IIMCEMOBO HOBifoMisie mpo ne y bank mporarom 5 (m'stm)
KaJICHIAPHUX IHIB 3 MOMEHTY OTpUMaHHs BHIMCKH. SIkuio BaHk y 3a3HaueHHil TEpMiH HE OACPXKHUThH BiIOBIZHOIO ITOBIIOMIICHHS Bij
Jleprkatensi, BUMUCKa BBAXKAETHCS i ATBEPPKEHOIO JlepikaTenem.

5.8. Bukopucranns [1natikHOT KapTKi 3 METOIO, 1[0 HE BIANOBIa€ YHHHOMY 3aKOHOIABCTBY Y KPaiHH, Y TOMY YHCHi 3 METOIO
3ifCHEHHS [TIIIPUEMHHUIBKOT JisITBHOCTI, @ TAKOXK OIUIATH BapTOCTI TOBapiB ab0 mociyr, o0ir SKUX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM
Vkpaiuu, 3a00poHsieTbes. Y BUNAAKY BUsiBIIeHHsI bankoMm ¢akty Bukopuctanns [InaTikHOT KapTku [ist 3AiCHeHHS [ii, 10 MalOTh 03HAKU
NIPOTHUIIPABHHX, baHK Mae IpaBo HaJaTH BiANOBIAHY iH(OPMAIIIO IPAaBOOXOPOHHNM Ta/ab0 IHIINM YIOBHOBaXXEHHM JICP)KaBHUM OpTaHaM y
HOPS/IKY, BCTaHOBJICHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHHM, Ta BIAMOBHTH Yy MpPOBEICHHI OKpEeMHX olepanii abo HpHIMHHUTH
obciyroByBanns Kitienta BinmosinHo 1o ymos Y/15O.

5.9. Oco0uBocTi 3ailicHeHHs onepauiii 3 BukopucTanuam IliaTizkHux 3aco06iB 32 KOPAOHOM 200 PO3PaxyHKIB y Mepe:xki
InTepHeT Ha 3aKOPIOHHMX caiiTax.

5.9.1.V pasi, sxio onepauis 3a KapTKoBUM paxyHKOM 371iHCHIOETBCS 32 KOPAOHOM, 30KpeMa:

- nociiyra abo ToBap HaJa€eThest abo Oy/e nmpuadaHa Ha TepuTopil YKpaiHu, ane yepes iHo3eMHuUit 6aHK a00 [IPOLIECHHIOBHIA IGHTP
(omara aBiaKBUTKIB, pe3epB TOTEIIB, OPEH/Ia aBTO TOMIO);

abo
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- MOCITyra HAJA€Thesl 32 KOPJAOHOM iHO3eMHHM OaHKOM ab0 (piHaHCOBOIO yCTaHOBOIO, ab0 MPOIECHHTOBHM IIEHTPOM (IO
00CiIyroBye iHO3eMHHI OaHKOMaT, MarasiH abo iHTepHeT-pecypc), 3okpema 3 BukopuctanusMm nociayru DCC (Dynamic Currency
Conversion) miJg yac OTpUMaHHs TOTIBKM y OaHKOMATi 4M Kaci, OIJIaTH TOBapiB Ta IOCIYT 3a KOPAOHOM Yy TOProBeJbHii Mepexi abo Ha
1HO3eMHHX IHTEpHET-pecypcax TOIIo,

TO cyMa omeparii, o nosizomieHa Kimienty min vac 3xaificHeHHs onepaii (Ha expaHi 6aHKOMaTa, TepMiHajia, Ha caiTi, TekcToBUM
MOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SK y CTOPOHY 30ULIBIICHHS, TAaK i y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIeparii, o miusrae
GJIOKYBaHHIO, a IOTIM CHHMCAaHHIO. Y TakuX BHUMajkax (hakTHYHUH (HiHAHCOBMIl PO3PaxyHOK 3aleKMTh BiJ BalOTH PaXyHKy, BaJlOTH
po3paxyHKy 3 MixkHapoaHoto miaTikHoro ciuctemoro (VISA a6o MasterCard) ta BanmoTu oneparii.

Jns mnaTikHMX KapTok MikHaponHoi ruiatixuoi cuctemu VISA Bamota po3paxyHKy 3 MiXKHAPOAHOIO IUIATKHOIO CHCTEMOIO
3aJIeKHUTh BiJ{ BaIIOTH ONeparii:

- SIKIIO omeparist BigOysach y Oyab-siKiii BalOTi, OKpIM €BpO, BAIIOTOIO PO3paxyHKy 3 MIKHAPOIHOIO IUIATIKHOIO CHCTEMOIO €
nonap CIIIA;

- SIKIIO OTIepailisi BiOyIach B €BPO, BAJIFOTOIO PO3PaxyHKy 3 MiXXHapOJHOIO INIATIKHOIO CHCTEMOIO € €BPO.

Jns mnatibkHuX Kaprok MikHaponHol miatikHol cucremn MasterCard BamoTol0 po3paxyHKy 3 MiKHApOIHOIO IUIATIKHOIO
cucremoto € goiap CIIA He3anexHO BiJ BAIIOTH OIeparlii.

Kypcu Baor MiXkKHapoAHOI IIaTiXKHOT CUCTEMHU BCTaHOBIIIOIOTHCS CaMOI0 MiXKHAPOIHOIO IIATIKHOIO CUCTEMOIO Ta PO3MIIITYIOThCS
Hero Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, posminieHi Ha caiiTax MDKHApOJHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS IIPOTATOM JHS. 3 MOMEHTY PO3MIiLCHHS
Takoro Kypcy KiieHt npuiimae Ha cebe yci pH3HKH BiJHOCHO TOTO, 0 MiXkKHapoaHa IUIaTiXHA CHCTEMa 3 METOI0 OJI0KyBaHH:/IepeOyBaHHs
y crani Xona cyMH KOIUTIB Ha paxyHKy KilieHTa BHKOPHUCTOBYE BIACHHH Kypc OOMiHY BaJIFOTH oOmepauii y BalOTy PO3PaxyHKY 3
Mi>KHapOIHOIO MIIATIKHOIO CHCTEMOIO.

Kypcu o6Miny BanoTu PaxyHKy y BaJfoTy po3paxyHKy 3 MiXKHapOJHOIO IUIaTKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odiLifiHOMy caiTi
Banky (Kypcu BaJIOT NpU NMpoBeldeHHi omepaniii 3 BukopuctanusM [liaTixkHUMH KapTKaMu). 3 MOMEHTY PO3MILICHHS 3a3HaYCHHX
kypciB KiieHt moromkyerbest Ta npuiiMae Ha cebe yci pU3UKH 3aCTOCYBAaHHS TaKHX KYpPCiB, Ta MOTODKYETHCS Ha MPOBEICHHS KOHBEpTALil
CYMH BAJIIOTH OMepallii y BaIIOTy po3paxyHKy 3 MiXKHapoIHOO IUIATHKHOK CHCTEMOO Ta BalFOTy [TOTOYHOro paxyHKy. 3a3Ha4eHHUi OPSI0K
IIPOBEICHHS KOHBEpTAaLii He Moxe OyTH npexmeroM nperensii no banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIT BAJIIOT:

Koungsepranisi y nos1apu Kounsepranis y
CUIA / eBpo 3a BaJlOTy PaxyHky 3a puxnanx
kypcom MIIC Kypcom banky
Basmora PaxyHKy cniBIiagae 3 BaJItOTOIO oneparii Pospaxyrok kaproro,
YHIY A pat He 3naiiicHioeTscst He 3niiicHIOETBCS Bigkpuroto y USD, y CIITIA

Ta BaJI0TOI0 Mi>KHApOJHOT TUIATIXKHOT CHCTEMH
p (8 USD)

BamoTa PaxyHKy Binpi3HS€TECS BiJ BaIOTH
Mi>KHapOIHOT IUIATIXKHOI CUCTEMH, BAJIIOTA
MikHapOIHOI IIATIXHOT CHCTEMU Ta BAJIIOTa
orepauii CIiBIaAaloTh

Po3paxynok kaptkoro Visa,
He 3niiicHioeTses + BIZIKPUTOIO Y TPHUBHI, Y
Icmanii (y eBpo)

Bantora PaxyHKy He BiApi3HSETHCSI Bijl BAIIOTH Po3paxynok kaptkoro Visa,
Mi>kHapoIHOT [UIATIKHOT CUCTEMH, aie + He 3niiicHioeTHCS BIZIKPHUTOIO y Jj0Jiapax, y
BiZIPI3HSETHCS Bifl BAJIFOTH OIepartii Benukiit bpurasii (y gpynrax)

Bamora Paxynky, Bamora MixkHapoaHOT
IUIATDKHOI CHCTEMH Ta BaJIIOTAa oreparil + +
BIJIPI3HAIOTHCS OJTHA BiJ] OJHOT

Po3paxyHOK KapTKOIO,
BIZIKpUTOIO Yy TpuBHI, y Pocii

Kurient nopy4ae banky 6e3 nomatkoBoro noromkenus 3 Kimienrtom 61okyBatu Ta crucyBaTu 3 PaxynkiB KiieHta komru y posmipi
NIEPEBUIICHHS CyMH, 0 OyJa 3a3Ha4YeHa Ha eKpaHi OaHKoMara, TepMiHaia, Ha caiTi, y TekcToBOMy MOBIZOMIIEHHI TOIIO. Y pa3i SKIIO CyMa,
mo Oyna 3abokoBaHa mix gac 3aificHeHHs onepanii KiieHToM, nepeBuiye cyMy ornepaiii, o miuirae cnucantio, bank po3610koBye Taky
pi3HumIio Ha BixnoBigHOMY Paxynky KitienTa.

Bank He Hece BiAMOBIAaIbHOCTI 3a iHpopMauito, Hagany KitieHTy cropoHHiMu Oankamu, piHAHCOBHMH yCTAaHOBaMHM, Mara3MHaMH Ta
IHTEpHET-pecypcamu L1010 KiHIEBOI CyMH Omeparil Ta BiAMOBIAHOCTI MiXk CyMOI0, BKa3aHOIO Ha YeKy OaHKOMaTa, Mara3uHy 4M Ha iHTepHET-
pecypci, Ta cymoro, 1110 Oye 3ab1oKkoBaHa i IoTiM cnucana 3 PaxyHky.

Skmio 3a Paxynkom 3aiiicHioeTbest onepaittis 3 BukopuctanusMm nociayru DCC (Dynamic Currency Conversion), To cyma oreparil
IiuIarae KOHBepTauii y HalliOHAIBHY BaJIOTy YKpaiHU y MOPSIKY, BCTAHOBICHOMY iHO3EMHHM 0aHKOM, a OTpHMaHa CyMa y HalliOHaJIbHII
BAJIIOTI YKpaiHH, y CBOIO Uepry, KOHBEPTY€EThCA 3a KypcoM MixkHapoHoi miatixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mk Bankom ta Mi>kHapoIHOIO INIATIKHOIO CHCTEMOIO, ITICIIS YOTO OTPUMaHa cyMa OJIOKYEThCS 1 HOTIM crucyeThest 3 Paxynky Kiienra.

59.2. OpHOYAaCHO 13 IPOBEEHHSM Olepallii CTATyI0Thest koMicii banky, mepen6adeni Tapudamu, a Takoxk Komicii Ta iHIII IIaTH
TpeTixX oci0, siki 6epyTh yuacTh y HPOBE/ICHI Oneparii.

5.10. HecankuionoBanuii oBepapadr.

5.10.1. Kiient camocriiiHo koHTponoe BurpatHuii nimit Ta 3000B’s3aHUI HE IONMyCKaTH BHHUKHEHHs HecaHKIiOHOBaHOIO
oBepapadry.

5.10.2. Ilpun BuHmkHeHHi 3a Paxynkom HecankmionoBanoro osepipadry KiieHt crmauye Banky mpomeHTH 3a KOPHCTYBaHHS
HecanknionoBanuM oBepapadToM y po3mipi, BcranoieHoMy Tapudamu banky. Kitient 30608’ s13aHnit noBepHyTn cymMmy HecankmionosaHoro
oBepapadTy HE3aJIEKHO BiJ NMPUIMH HOrO BUHMKHEHHS Ta CyMy HapaXOBaHMX IIPOIEHTIB MPOTATOM 15 KaJeHmapHHUX IHIB 3 JHSA HOTO
BuHuKHeHH. [Toramenns 3a6oprosanocti 3a HecankiiioHoBaHUM OBepApadTOM Ta HapaxOBaHUX MPOLECHTIB 3MiHCHIOETHCS AaBTOMATHYHO 1]
4ac HaJXO[PKEHHs IPOIIOBHX KOIITIB HA PaxyHOK.

5.10.3. TIpouenTu 3a kopuctyBants HecankiiioHoBaHUM 0BepApadTOM HapaxOBYIOThCS Ta CIUIa4yIOThCsl Y BanmoTi Paxynky. [Tix uac
HapaxyBaHHs IPOLEHTIB 3a KOpUCTyBaHHA HecaHKIioHOBaHUM OBepapad)TOM BPaxXOBYETHCS ACHb BUHUKHEHHS Ta HE BPaXOBYETHCS JCHb
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MIOBEpHEHHST 3a00proBaHocTi. Po3Mip IPOIEHTIB 3a HECAHKIIOHOBAHMM OBepIpaTOM BH3HAYAEThCA BaHKOM caMOCTiiiHO, BUXOASYH i3
Tapuois.

5.11. IlepeBumyck IlnaTticknoi kapTku Ta 3mina [IIH-kony

5.11.1. 3 meroro nepeunycky [Tnarixuoi kapTku (y pa3i BTpaTH, KpaaiKKH Ta 3 Oyab-sIKUX iHIIKX npuuun) Kiient:

- 3aII0BHIOE Ta T0Jja€ B baHky 3asBy 1po NepeBUITyCK IUIATIKHOT KapTKu, abo

- 3BepraeThest 10 KoHtakT-ieHTpy, abo

- obupae Bignoiany omuito y Cucremi FreeBank (3a HasiBHOCTI TEXHIYHOI MOYKJIMBOCTI).

Kiienr crutauye KoMiciiiHy BUHaropoay 3a nepeBuityck [1naTikHOT KapTKy, SKIIO Taka KoMmicis nepenbayena Tapudamu.

5.11.2. YuponoBx OCTaHHBOTO Micsist TepMminy aii [lnaTikHol kKapTku, Ha CBiIli PO3CyA Ta 3a yMOBH HasiBHOCTI Ha IloTouHomy
paxyHKy BIJIIOBIJHOI CyMH JUIsl OIUIATH KOMICIHHOI BHHAropoau 3a mepeBUITyck IInmaTikHOI KapTku, SKIIO Taka KOMICis mepenbadeHa
Tapugamu, bank mMoxe camocTiifHo nepeBumycTuTH [InaTixkHy KapTKy Ha HOBHI TepMiH, sKio KiieHT muceMoBo 3a 30 KaleHIapHUX AHIB
10 3aKiHYEHHs TepMiHy i1 Ail He noBizoMuB bank npo OaskaHHS MPUNMHATH BUKOpHcTaHHS [1naTixHOT KapTKy.

5.11.3. SIxmio mpoTarom 3-X MiCSIIiB IicJIs 3aMOBJICHHS HOBOT ITacTHKOBOI [InatikHOT kapTku JlepskaTens He 3’BUBCs y BinnineHns
Bauky s ii otpumanns, bank Mae npaBo 3HuIINTH Taky KapTky, mpu oMy KoMicis (3a HasiBHOCTI) 3a nepeBumyck [InaTiHol KapTKH He
noBepTaeTbest. [lig yac oTpumaHHs HOBOI IuiactikoBoi [lmatixuoi kapTku Jlepikatens 3000B’s13aHUI MOBEPHYTH IUACTHKOBI IlmatikHi
KapTKH, TEPMIH Aii SIKUX 3aKiHYUBCs, 200 MMCHMOBO MOBIIOMHUTH PO MPHYHHU HEMOXIIMBOCTI iX OBEPHEHHSI.

5.11.4. Kuient moxe initiroBatu 3miny I1IH-koxy nmuisxom Bianpasienss TekcroBoro nosigomienus 10 bauky 3 OcHOBHOTo HOMepa
tenedony, 3aiicantu 3miny I[1TH-koxy gepes 6ankomar banky abo y Cucremi FreeBank (3a HassBHOCTI TEXHIYHOT MOKIIMBOCTI).. Y pasi 3MiHI
ITTH-koxy nuisixoM BimnpasieHHs TekcToBoro noigoMieHHs 10 banky 3 OcHoBHOro Homepa TenedoHy 3a [lnaTiKHUMH KapTKaMu 3 Yirl-
Mmoxynem, 1t akruBanii ITTH-koxy 3a Takoro ITnartixkHoro kapTkoto Kitient mae 3aificanTa Oyap-sKy onepariro y 6ankomarti bauky.

5.12. HapaxyBaHHs IPOLICHTIB.

5.12.1. bank HapaxoBye Ta CIUlauye MPOLIEHTH Ha 3aJMIIKM KOLITIB, 110 3HAXOJIThCS Ha PaxyHKy, SIKIIO 1€ nepeadadyeHo yMoBaMu
BiAnoBiaHOI baHkiBcbKo1 mociyru Ta Tunom I1natikHOT KapTKy, Yy po3Mipax, BU3HaYeHHX BianoBinHo 1o Tapudis.

5.12.2. HapaxyBaHH Ta CIUIaTa INpPOLECHTIB HAa 3aJIMIIKKA KOLITIB, W0 3HaXoAATbCA Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesnmxkyBanpHOro 3anuuky (y pa3si 1oro HasiBHOCTI ), 341HCHIOETHCSI HE PiJIliie OAHOTO pa3y Ha MiCSIlb, IPU LIbOMY IIPH PO3PaXyHKY MIPOLICHTIB
npuiiMaeThes pakTHYHA KUTBKICTH AHIB y Micsri Ta pomi (dakt/daxr).

5.12.3. IlponeHTy Ha 3aaHUIIOK 32 PaxyHKOM HapaxXoBYIOTHCS 3 HACTYITHOTO JHS 3a JJHEM HaJXOJPKCHHs KOIITIB Ha PaxyHOK 1o mHS,
110 TIepEe/Iy€ JHIO 3HATTS IPOILIOBHX KOWITIB. Ba3oro 1y HapaxyBaHHs IPOLICHTIB € a00 (hakTHYHHUI 3aHIIOK 32 PaxyHKoM, a60 MiHIManbHUN
3aJIMIIOK 32 PaxyHKOM 3a po3paxyHKOBHI MicsIb BiJIIOBIIHO 10 YMOB HajaHHs bankiBcbkol nociyru Ta Tapudis bauky.

5.13. 3axoau Ge3neku mix yac kopucryBanus [laTixkHuMH KapTKamMu.

5.13.1. Illopaoox naoaunus ma euxopucmannsa Ilnamixcnoi kapmku /leprycamenem.

5.13.1.1. 3a Oynp-sxux ymoB Kitient 30008’ s13anuii Tpumartu y Taemunii [1IH-kon ta/abo peksizurn IlnaTtixuoi kapTku (HOMep
Kapru, Tepmin aii Kapru, koq CVC2/CVV2) 3 MeToro 3aXUCTy IPONIOBHX KOWITIB HA [loTrouHOMY paxyHKy. Po3ronomenHs (I0BiqOMIEHHS)
a00 37iMiCHEHHS [iif, IO MPU3BOAATH IO HECAHKI[IOHOBAHOTrO JocTymy Tperix oci6 no IIIH-komy Ta/abo pexsisuriB Ilmatixkuoi kapTku
posrisinaeTbes: bankoM sik nopymeHHsT yMoB JloroBopy 6aHkiBcbkoro paxyHkKy Ta ¥ /JBO. baHk He Hece BiANOBINAIBHOCTI OO0 ONEparlii,
mo nposezeHi 3a [IoToYHNM paXyHKOM B pe3yNbTaTi 3a3HAYCHUX [iH.

5.13.1.2. 3 meroro 30epexenns y taemuuni [TIH-koxy micmst orpumanns TexcroBoro mosimomieHHs Ha OcHOBHHIT HOMep i3
3a3HaueHnM [IIH-xomoM HeoOXximHO HOro 3amam'ssTaTd Ta BHOAINTH IO iHQopMmanito 3 Ttenedony. Ilicms orpumanns TexcroBoro
noBigomiteHHs1 Ha OcHoBHUI HOMep i3 3HaueHHsM [TTH-kony (y Tomy uucni i mig gac 3minu [1TH-xoxy 3a monomororo OcHOBHOTO HOMepa
TenedoHy IUITXOM BinnpasieHHs SMS-noBinomnenns 1o banky) pexomennyerscs 3aiticantr 3Miny [1TH-xoxy Ha 6axkaHe 3Ha4eHHS y OyIb-
s;koMy OaHkomaTi banky.

5.13.1.3. IImatixnHa KapTKa BUKOPHUCTOBYETHCS IJISI OILUIATH TOBAPIB Ta IOCIYT y OE3rOTIBKOBIH (opMi B yCIX YIOBHOBaXKEHHX
yCTaHOBaxX 1 MiANPHUEMCTBAX, IO MPUIMAOTh 10 oruiaté [InaTixHi KapTKu MDKHApOJHUX IUIATDKHUX cucTeM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a nonomoroto ITnaTi>KHOT KApTKH MOMKITBE OTPUMAHHS TOTIBKOBHX KOIUTIB y MyHKTaX BUJIaui FOTIBKH i y OaHKOMaTax,
1110 MAIOTh JIOTOTHIT MDXXHAPOIHUX IIIaThKHUX cucTeM Visa International i MasterCard WorldWide. Hakeliku Ha 6aHKOMAaTax 3 JJIOrOTHIIAMA
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 1110 Y HIX MOYKHa OTPUMATH rOTiBKY 3a [I1aThKHUMM KapTKaMH [HX IUIATDKHUAX CHCTEM.

5.13.1.5.  Bank mae npaBo nepenatu [InatixkHy kapTKy, emitoBany Ha im's Jepxkatens, [Ipencrasuuxy Jepixarens.

5.13.1.6.  IlpencraBuuk /[lepxkaTens mae mpaBo orpumaTti I[lmatixHy KapTKy 3a IOBipeHicTio, 1o BuiaHa [lepxarenem Ta
MOCBi/[YeHa B YCTAHOBJICHOMY 3aKOHOZABCTBOM IOPsAKY. Y TakoMmy pa3i baHk He Hece BIANOBIZANbHOCTI 3a MPOBEICHHS omepauiil 3
BUKOpucTaHHAM Takoi [TnarixHoi kapTku, Bunanoi [IpencraBHuKYy.

5.13.1.7. Bukopucranus [InaTikHOI KapTKH TpPeTbOIO 0CO00I0, B TOMY YHCII 3a IOBIpeHIiCTIO, HE JOmycKaeTbcs. Y pasi
HEOoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpetiit ocobi Bunyckaetbes JlogaTkoBa KapTka.

5.13.1.8.  Bank mae npaBo nepenatu [TInatixuy kapTky JlepkaTento uepe3 napTHepChKy Cityx0y, sika 3aificHioe goctaBky [lnaTixuol
KapTKH Ha MiACTaBi BiamoBigHoro noroopy 3 bankom. ¥V takomy pasi [epkarens 3000B’s13y€ThCsl JOTPUMYBATHCh BCiX BUMOT Oe3NeKy,
Buknazenux B YJIBO, a Takox B iHIIMX iHCTpyKIisix baHKy, 3a3HaueHux B cynpoBinHoMy jucTi banky Ta Ha Odiniiinomy caiiti bauky.

5.13.2. Po3paxynku 3a mosapu ma nocuyzu.

5.13.2.1. TIpu Bukopucrtanni [TnatixkHoi KapTKH IS OIJIaTH TOBapiB, pobiT Ta nocuyr Jepxarens He MOBUHEH BTpavyatu [lnaTixHy
KapTKy 3 I0JIs 30y Ta Hepell TUM SIK mianucaty Binoutok 3 [natixHoi kapTku (cnin) abo 4ek 3 IIaTiKHOrO NPUCTPOIO MOBUHEH IEPEBIpUTH,
4M BIpHO BKa3aHa cyma Ta jaata onepauii. [Tixnucyroun ueit nokyment, Jlepxareib BU3HAE MPABUILHICTh BKA3aHOI CYMH Ta THM CAMHUM Ja€
BKa3iBKy BaHKy Ha criicaHHs rpoOIIOBUX KOIITIB 3i cBoro Paxynky. [lepxarens [1natikHOT KapTKU Mae OTPUMATH OJHY KOIIif0 0hpopMIeHOro
4eka abo ciina. [TarnepoBi JOKYMEHTH 3a onepalisiMi 3 BAKOPUCTaHHAM [IIaThKHUX KapTOK MOXYTh He 0(OPMIIATHCS 32 MiCLIEM ITPOBEACHHS
omepatii, SIKIIo:

1) po3paxyHKH 3a ToBapH (IOCIYTH) 3IHCHIOIOTHCS JeprKaTelieM Ha cyMy 10 20 HeOIoaTKOBYBAHUX MiHIMYMIB JJOXO/iB TPOMaIsH,
abo

2) Take mpaBo nependaueHe npaBuUiIaMu BifmoBigHoi [1natixHOT cuctemu, abo

3) neprkatelib BiIMOBUBCS Bill IX OTPHMAaHHSL.

5.13.2.2. TignpuemcrBa, 1o npuiiMaroTh [lnaTixkHy KapTKy B sIKOCTi 3aco0y OIUIaTH TOBAapiB, poOiT abo MOCIYr, MAlOTh IPaBO
Bumaratu Big Jepxarens IlnatikHOi KapTKU HagaTH macrmopT abo iHIIKE JOKYMEHT, 110 HocBiguye ocoly, Ta/abo BBexenus [1IH-kony, 3
Meroro [nenTudikauii oro sk 3akoHHOTO Jlepkarerns.

5.13.2.3. ¥ Bunaxky BuitydeHHs [I1aTiKHOT KapTKH y TOProBiii Mepexi, kaci 6anky abo 6aHkomarom JleprkaTenb MOBHHEH HeraitHo
noBioMuTH 1po te baHk 3 MeToro HeraiiHoro GiokyBauHs [lnaTixkHOi KapTku abo camocTiitHo 37ilicHUTH OnokyBaHHs KaptH y Cucremi
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FreeBank (3a HassBHOCTI TexHiuHOI MoxximBocTi). [Tpu Bunydenni [Inatixuoi kaprku KitieHT Mae BUMaraTy BiJ Kacupa po3IHCcKy (aKT) mpo
BUITyYCHHS, a Y pa3i BiAMOBU — BuMaraTu po3spisatu [lnatixHy kapTky y Horo mpucytHocti. Y mpomy pasi, skuio Kiienty He BHgaeTbest
po3mucka npo BuiayuenHs [Inarixuoi kaptku, Kimient nosunen 3a 3anutom banky Hamat iHdopmario npo HaiiMeHyBaHHs Li€l TOProBol
TouKH abo Kacu 6aHKy, ne Buryduin [InatikHy KapTKy, Yac BUTy4YeHHs, HAMEeHYBaHHs 0aHKy, 10 00CIyroBye 10 ToproBy Touky, [L.I.B.
npaliBHHUKa, 110 Buy4nB [InatikHy kapTky. Skmio [TnarixHa kapTka Oysa po3pizana, 1l HeoOxinHo nepeodopMutH 3i cruiatoro banky komicii
3a epeoopMIIeHHS BifnoBinHo 1o Tapugis banky.

5.13.2.4. [epxarens [InatikHOT KapTKU IOBHHEH 30epiraTé 4eKH Ta CIIIH, IO MiITBEPIKYIOTH (akT 3miiCHEHHS omepamii 3
BUKOpHCTaHHM [TaTiKHOT KapTKH, 1O MOMEHTY OTPUMAHHs BHIIMCKH 3a PaxyHKoM Ta ii moromkents KiieHToMm.

5.13.2.5. SIxmo ToBap Oys0 HOBepHYTO abo IMOCIyra He OTpUMaHa y IMoBHOMY o0csi3i, Jlepkarens lnaTikHOT KapTKH caMOCTiiHO
Ma€e 3BEpHYTHCSI 10 TOProBoi TOYKH, Je OyB mpuabanuil ToBap/HajaHa mociyra. IIpaliBHUK MiJIPUEMCTBA TOPTiBIi/CEpBICY BHIHCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyrd. Ha mizncraBi 3B0pOTHOTO paxyHKYy Ta MiCiisi OTPUMaHHS CYyMH BiJ
OanKy-ekBaiipa, bank 3apaxoBye xomt Ha Paxynok Kiienta. Toproseip He Mae npaBa BUMaraTé Bil KOPUCTyBa4a IiAMMCAHHS KBUTAHLIT
IUIATDKHOTO TepMiHaia abo iHIIMX HMePBUHHUX JOKYMEHTIB, IO MiATBEPPKYIOTH 3AiHCHEHHS IUIATDKHOI omepaii, SKI0 KOPUCTYBad YBIiB
IMIH y mpoueci 3xiicCHEHHS oIepaii Ta iHIIe He BCTAHOBJICHO MPABIJIAMHU IUIATIKHOI CHCTEMH.

5.13.2.6. Moxmusicts 3aificienns oneparnii CNP (CardNotPresent), To6To omepaii 6e3 mpucyrHocTi miactukoBoi [lnaTixuaol
KapTKU, TUIBKH 3 BHUKOpHCTaHHSIM LudpoBoi ITnatikHOi KapTKH, HalaeTbcs BaHKOM 3 ypaxXyBaHHAM OOMEKEHb, L0 BCTAHOBIIOKOTHCS
BiMOBITHUME MiXKHAPOIHAUMH TUTATIDKHUMHA CHCTEMAaMH.

5.13.2.7. dust npoBeneHHs onepauii 3 Bukopucranusm [InatixHol kapTku y Mepexi Internet ta onepauiit CNP BUKOPHCTOBYIOTBCS
HACTYIIHI PEKBi3UTH:

- iM’s JleprkaTens (OniioHanbHo);

- PAN (Primary Account Number) [Tnatixuoi kapTku — 16-3HauHHi HOMep Ha JHUIbOBOMY Oorii [TnatikHoi KapTKu;

- tepmiH il (MM/PP e MM — micams, PP — pik) na munpoBoMy 6omi ITnati>kHOT KapTky;

- Homep CVC2 abo CVV2 — Ha nmaHemni 1yt miAnucy (ONIiOHANEHO).

5.13.2.8. Ilix gac 3xilficHeHHs onepaliif omatu y Mepexi Internet Ta omepaniit CNP [lepxarens He HOBUHEH IOBIIOMIISTH CBIl
IMIH-xox, HoMep PaxyHKy, KpeIuTHI JIIMITH, IEpCOHANIBHY iH()OPMALIIIO TOIIO.

5.13.2.9. 3a moxnusocti, Kitient ta/abo [epxaresnp Mae 3aiiicHioBaTH omnepanii omaté y Mepexi Internet 3i cBoro komm’orepa 3
MeTo10 30epeeHHs KOH(DIIeHIiHHOCTI IepcoHabHUX AaHHX (3 000B’s13k0BOI0 ABTOpH3alicto Kiienra Ta/abo Jlepxaresnst) 3a JOMOMOTOI0
Cucremu FreeBank (3a ymoBu minkmouenns Kiienra no mociyru).

5.13.2.10. Onmepauii y mepexi Internet ta omepauiit CNP BimHocsThcs 10 Ha#OinbuI pU3MKOBaHUX. JlepikaTenb He MOBHHEH
posrostonryBatu peksizutu Ilnarixnoi kaptku (PAN, crpok aii Ta Homep CVC2 ado CVV2) y Binosigs Ha Hagicnani [epkarenio HIOHTO
Bix imeHi banky enektponHi ety Ta SMS-IOBIIOMIICHHS, HA MA03PIINX caifTax, B IHIIMX BUMAAKaX, IKII0 JlepkaTelb He BIEBHEHUH B 1X
0e3reyHoCTi, TOMy IO IIe MOXe OyTH CHpo0oro IIaxpaicTBa, Tak 3BaHOTO «himuHTY». bank Hikomm He Hajxcunae Kiientam imctu Ta
MIOBITOMJICHHSI 3 METOI0 OTPHMaHHS KoH(QixeHUiiHOI iHpopmManii, qanux npo peksizutu IlmarixHoi kaptky, ITTH-koxy Ta 3amumxy Ha
PaxyHnky, Homepa PaxyHky Towio.

V pasi nino3pu Komnpomerauii kondinenuiinux nannx (pexsizutu [lnatixxuoi kaptku ta [1IH-kox) Jepkarens MOBUHEH HeraitHO
noBizoMuTH 1po 11e bank 3a Tenedonamu KoHTakT-1IeHTPY, 1110 BKa3aHi Ha 3BOpOTHii ctopoHi [TnatixHoi kapTku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH S ».

5.13.2.11. bank He Hece BIANOBiAaNbHOCTI 3a IUIATDKHI omepauii, 3xificHeHi 3a Ilmatixuolo kapTkoro Kiienrom iioro
IpencraBHnKOM, 200 TPETHOIO 0CO00I0 (Ha iM 'S SIKOT BUITYIIEHO JOAATKOBY KapTy), a00 3a JOIIOMOTOIO0 IUIAaTIHOTO 3aCTOCYHKY, SIKHH He
IpOTNoHyeThcsl baHkoM.

5.13.2.12. V¥ 3B’sI3Ky 3 NOLIMPEHHSM InaxpaiicTa 3 [Imarbkaumu xaptkamu [lepxkareni MaloTh OyTH 0COONMBO YBaO)XHHMH HPH
KopuCTyBaHHI [IaTiXHOIO KapTKOI y KpaiHax, 1[0 BU3HAHI MDKHAPOJHHUMH IUTaTKHIUMH CHCTEMaMH KpaiHaMH IiABUIICHOTO PH3UKY.

5.13.2.13. Tlepenik KpaiH MiJABUIICHOTO PU3HKY:

bewnin, Bpasunist, bypkina-®aco, B’ernam, I'abon, I'Binest, ['onkonr, ExBatopianbna I'Bines, Iunis, Innonesis, Kamepyn, Kurai,
Kouro, Kor-n’IByap, Jlibepis, JliBisi, MaBpuranis, Manaiizis, Mani, Mapokko, M’stuma, Hirep, Hirepisi, Henan, IliBnenno-AdpukaHcbka
Pecny6unika, TaiiBanb, Tainann, Toro, Tynic, Pecniyonika Kopes (ITiBnenna Kopes), Ceneran, Cinramyp, Cupiiiceka Apabcbka Pecry0iika,
Creppa-Jleone, Oininminu, entpanbuoadppukanceka Pecnybnika, Yan, Lpi-Jlanka.

Buine3a3naueHuii Ciucox KpaiH MiBUILICHOT0 PU3HKY MOJXKe 3MiHIOBaTUCh. [H(opMallio 111010 nmeperniky KpaiH MiABUIIEHOTO
PH3HUKY Ta IiF0YMX 0OMEKEHb Ha BUKOPHUCTAHHS MIXKHAPOIHOI IUIAaTiKHOT KapTku KitieHT Moske oTpumary 3a teneoHamu KoHTaKT-IeHTDY.

5.13.2.14. 3 MeTo10 3HIKEHHS PU3MKIB BTPAaTH KOIITiB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO NpU3ynuHeHa bankom s
omnepariil y KpaiHax BUCOKOT'O PU3HKY, a B {HIINX KpaiHaX 3a MeKaMH YKpaiHH MOXKE MaTH 10JaTKOBI OOMEKEHHSI.

Jlnst BiHOBIIEHHS omepaniii 3 BUKOpHCTaHHAM [InaTtikHEX KapTok Jlepxkarelro Imepes MoJoposoKio HeoOXinHo 3arenedonyBaTu 3a
tenedonamu KoHrakT-1ieHTpy, o Bkasani B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHSI», Ta noBinomutH kpaiHy Ta
CTPOK nepeOyBaHHs.

5.13.2.15. Y tomy pasi, sikito lepxatesnb Mae HaMip BUKOpucTaTu [lnaTikHy KapTKy Ui pO3paxyHKy B OJIHIH 3 KpaiH, 1110 BU3HAHI
PHU3UKOBHUMH, JlepkaTelio peKOMEHI0BaHO 31iHCHIOBATH MOKYIKH 32 IONOMOTot0 [1naTiXXHOT KapTKU TIBKY y BEJIMKUX Mara3MHax BiZOMHX
OpeHiB, a OTPUMYBATHU TOTIBKY — Yy BigieHHsIX BCECBITHRO BiIOMHUX GaHKIB, aeponoprax abo roTessix MiKHapOJIHUX MEPEiK.

5.13.2.16. bBank mae npaBo BcraHoBIOBaTH Onepaniiifi JiMiTH Ha 34iCHEHHS TpaH3aKill 3 BUKOPUCTAaHHAM [IMaThKHKUX KapT Ta Ha
CyMH BHIATKOBHX Olepaliif 3 BukopuctanssM [Inatixuux kapTok. Becranosneni Onepaniiiti JiMiTH Ha 3HSTTS TOTIBKH MOXYTb OyTH 3MiHEH1
3a iHiniatuBoro banky. Beranosneni Onepamniiiui JIIMITH Ha po3paxyHKH MOXKYThb OyTH 3MiHeHi 3a iHimiatuBu banky Ta/abo 3a iHimiatusu
Kiienra Ha mincraBi HOro mucbMOBOI 3as1BH, 3BepHEHHs 10 KoHTakT-eHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTO0 YHHKHEHHs PU3MKY Inaxpaicpkux omnepauii 3 IlmatbxkHumu xaptkamu KiienrtiB baHk 3ailiCHIOE HIOASHHMIA
MOHITOPHHT omnepaliiii 3 Bukopuctanusam [Inatixanx kaprok. Skio npanisaukom banky Oyia BUsiBiIeHa maxpaiicbka abo CyMHIBHA orepartist
3 BukopuctanusaM [Tnarixuoi kaptku Kiienra, 1uist minTBeppkeHHst 11 3ailicHeHHS BiAOBiAanbHUi npauiBHUK banky 3acobamu TeneoHHOrO
3B’s13KY 3B'si3yeThes 3 JleprkaTenem abo 3 HOro nepcoHaIbHAM MEHEKEPOM (32 HassBHOCTI). Y pasi, SKIIo baHk He Mae MOXKIIBOCTI OTPUMATH
Bix Kitienta minrBep/pkeHHs cCyMHIBHOI onepanii, bank Moxe THM4acoBo 3abiokyBaty IInaTikHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHra
1o banky a6o BcranosuTn OnepaniiiHi JIiMiTH.

5.13.2.18. bBank nHamae Kimienrty indopmariro momxo BcraHoBIeHHX OmnepanifHuX JIIMITIB IUIIXOM po3MimieHHs iH(opmamii Ha
Odiuiitnomy caiiti banky (Bkimanka «[IpuBatHum ocobam/ ITaketn mocimyr») ta B Cucremi FreeBank. Indopmaito 111010 BCTaHOBICHHX
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00OMeXyBaNbHHX JIIMITIB Ha 3ICHEHHS TPaH3aKLill 3 BUKOpUCTaHHAM [IaThKHUX KapT Ta Ha CyMH BUIATKOBHX ONEpPAIlii 3 BHKOPUCTAHHAM
[TnaTi>XHUX KapTOK TAKOXK MOXKHA OTPUMATH, 3BEpPHYBIIUCH 3a Tenedonamu Konrakr-ueHrpy ta/ado Bukopucrasuiu Cucremy FreeBank.

5.13.2.19. Heyxunbhe BukoHaHus uux ymoB Y/IBO Hamacte KiieHTy MOXJIHBICTH 3a0e3meunTr HafiliHe 30epiranns [lnaTixaol
KapTKH, HEpO3roJoiIeH s pekBi3utiB [InatixHoi kapTky, [nenTrdikauifHuX JaHUX Ta iHIIKX JaHUX, @ TAKOXK 3MEHIIUTH MOXIIUBI PH3UKH
[IPY OPOBe/IcHHI omepariii 3 Bukopucranusm [lnatixkHoi kapTku y 6aHKoMaTax, 6e3roTiBKOBOI OIJIaTH TOBAPIB Ta MOCIYT, Y TOMY YHCII uepe3
Mepexy Internet.

5.13.2.20. IIpwm 3gilicHenHi onepariii monxo BixkmodeHHs nepeBipkun CVV2/CVC2 koxy KitieHT po3yMie, 0 KOKHE BIIKIIOUESHHS
nepeBipkn CVV2/CVC2 xoxy mratikaoi KapTku minBuinye pu3uk He3aKOHHOTO BHKOPHCTAaHHS KOIITIB HA paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, II0B’SI3aHi i3 MOMJIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAaHHs Horo ruiatixHoi KapTku Ta komrTiB Ha Horo
paxyHKy TpeTiMu ocobaMu BHacIizoK BiakimtoueHHs Kiienrtom nepesipku CVV2/CVC2.

5.13.3. Biomoea ¢ Aemopusayii ma eunaoxu eunyuenua Ilnamisxcnux Kkapmok.

5.13.3.1. [epxarento [naTikHol KapTKu MOke OyTH BiZIMOBICHO B ABTOpHM3aLil 3 IpHYHHY nepeBuiieHHs OnepauiiiHoro mimity
Bukopucrtans [Inatixuol kapTku Ta/4n ButpatHoro mimirty.

5.13.3.2. IInarixna kapTKa Moxxe OyTH BHiIydeHa y [leprkaTelns mpaniBHUKOM IMIAIIPUEMCTBA TOPTiBii, Ae Jlepiarens MaB HaMip
po3paxyBaTucs 3a JonoMoror IlnaTixHOI KapTku, abo mpaniBHUKOM GaHKIBCHKOI yCTaHOBH, Jie 4epe3 Kacy Jlepxkarens OaxaB OTpHMATH
FOTIBKOBI KOWITH. J[ep)KaTeno MMOBUHHI MOSCHUTH NMPHYMHY BUIydeHHs I[ImaTiXHOI KapTKH, 3a3BHYail 1e po3nopsypkeHHs baHky mnpu
BUSIBJICHHI [IOPYILICHHS MTPaBUJI, 3a3Ha4eHHUX B JIOrOBOpI.

5.13.3.3. bBanxkomar aBTOMaTH4HO BuiIydae [ImaTikHI KapTKu micist Tpethoi crnpobu HeBipHoro BBeaeHHs [IIH-koxmy, a Takox
0aHKOMAaT MOXXE He IOBepHYTH I[lnaTiKHY KapTKy i3 MPUYMHMA HECHPaBHOCTI OaHkomara abo BuiaydeHHs IlmaTikHOT KapTku 3a
posnopsimkenHsM banky. ¥V takomy Bunazaky Jepixarento i 3sepHyTHCs 10 KoHTakT-LeHTpy abo Haitbmmwkdoro Binninenns banky.

5.13.3.4. TIlnatixnHa KapTKa, a TAKOXK TPOLIOBI KOIITH, 110 J{eprkaresns 3anuiiae y 6aHkomari Oisbliie Hixk npoTsirom 20 ceKyH micis
HOSIBU BiATIOBITHOTO MOBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKOXX aBTOMATHYHO BIJIy4alOThCsl GaHKOMATOM. Y TakoMy BHIAIKy Jlepkareto
itz 3BepHyTHCS 10 BaHky.

5.13.3.5. V¥ pasi BiqmMoBu B ABTOpU3anii, BIIydeHHs [InaTixHOT KapTKi a0 BUHUKHEHHS Npo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomara, [lepxarenro HeoOXinHO 3BepHYTHCH 10 banky 3a Tenedonamn Konrakr-nenrpy.

5.13.3.6. Y Bumaaky BTpatu abo kpaabkku [lnaTixHoi KapTKM HeraiHO MOBiZOMHUTH Mpo Le baHk 3arenedoHyBaBIIN Ha rapsay
ninito Konrakr nentpy Banky 3a mHomepom 0 800 507 700 a6o camocriiiHo 3abmnokyBaru kapty B Cucremi FreeBank (3a HasiBHOCTI Takoi
TexHiyHoi moxutnBocti). Ilpu npomy Kiient/[lepikarens 3000B's3anuid HanpaBuTH BaHKy NHCHMOBY 3asBY MpO BTpaty abo KPamikKKy
[Tnarixuoi kapTku npoTsiroM 3 OnepaliiHUX JHIB 3 MOMEHTY Takol BTpaTH abo KpaAbKku. Y pasi, SIKIIO MHCHbMOBY 3asiBY 3 IMOBAXKHHX
NPUYUH (3aXBOPIOBAHHS, BIAPS/DKCHHS, BiNIyCTKa) HANpaBUTH HeMoXumBo, Kiient/[lepkaTtens 3000B’s3aHuii mpoTsiroM 3 (TpHOX)
OmnepamifHuX THIB 3 MOMEHTY 3aKiHUeHHS [ii Takux oOCTaBHH HAalpaBUTH BaHKy mmcpMoOBY 3asBy Ipo BTpaTy abo kpamixky [lmaTixaoi
KapTKH.

VY Bunagky orpumaHHs nosimomieHHs Kiienrta mpo Brpaty ab6o kpamixky Kaprku, Kommpomeramniro (posronomenns) [TIH-kony
Ta/abo pekeisuTiB [lnarixHoi kapTku, bank 30008’ s13aHuil HerailHO 3a0oKyBaTu [MaTiKHY KapTKy, a TakoX BHeCTH [lnaTiHy KapTKy y
Cron-nuct. Ilpu upomy IlnarikHa kapTka He MOXe OyTH po30iokoBaHa Hanami. [lepeBUITyCK IUIAaTKHOI KapTH 3AIHCHIOETHCS OJHUM i3
HACTYIHHUX BapiaHTIB:

- camocrTiiiHo 3amoBieHo y Cucremi FreeBank;

- IUBIXOM 3BepHEHHs B KOHTaKkTHUI LIEHTP;

- LUIIXOM 3BEpHEHHs y BigjiieHHs BaHKy.

Iepen nocranoskoro [Tnatixuoi kaptku 1o Cton-nucra bank indopmye mpo e Kiierra 3a 1onomoroo 3aco6iB Tene()OHHOTO 3B’ 13Ky
Ha OcHoBHUIT HOMep Tenedony/JonaTkoBuil Homep TenedoHy. Y BUMAAKy BifcyTHOCTI 3B’s3Ky 3 Jepxkatenem Ilnatixnoi kaptku Bank
BUKOHY€E O0KyBaHHs [InaTixHOT KapTku 10 noaansuioro 38epHenHs Kitienra no Bigninenns banky a6o KoHTakT-LeHTpY A1 YTOYHEHHS
[pUYKH OJIOKYBaHHSL.

5.14. Iopsapok 3akpurra Paxynky

5.14.1. 3axpurrs PaxyHky 3pmilicHIOETBCI Ha yMoBaX Ta Yy TOpsaKy, mepenbadenomy posaimi «BIJKPUTTS TA
OBCJIYTOBYBAHHS [IOTOUYHUX PAXYHKIB» , 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIQAEHUX HIDKYE.

5.14.2. OpnovacHo i3 3asBoto 1po 3akputTst Paxynky Kiient mae nosepaytu no banky yci IlnatikHi kapTku, 1o Oyau BUIYILIECHI
1o PaxyHnky, 3a 45 (copok 1’s1Tb) KaJleHAapHUX [IHIB 0 IMOBIPHOI faT 3aKpuTTs PaxyHKy.

5.14.3. Tlpu 3akpurti Paxynky 3a HasBHocTi y Kiienrta 3a6oproBanocti nepen bankom 3a YJ/IBO ta\a6o {oroBopom 0aHKiBCHKOTO
paxyHKy KilieHT NOBHHEH CIUIaTUTH TaKy 3a00proBaHiCTh y IeHb HOJaHHA 10 baHKy 3asBU PO 3aKkpuTTs PaxyHKy.

5.14.4. 3asBa npo 3akputTs Paxynky, mo mopana Kiienrom no Banky, moxe Oyt BukoHaHa BaHKOM 3a yMOBH BiICYTHOCTI
He3aBepIICHNX PO3CIiayBaHb, 10 IPOBOAIATECA bankoM 3a Paxynkom 3a nperensieto Kitienta.

5.14.5. YV pasi 3akputts Paxynky a6o 3axindeHHs TepMiHy aii [InaTixHoI kKapTku cymu onepaniii cnucyrotsest bankom 3 Paxynky Ha
miJcTaBi JOKYMEHTIB, 1110 HaaxoasaTh 10 baHky, nporsrom 180 kajeHIapHHX [IHIB 3 JaT moBepHeHHs IlnaTixHOI KapTku 10 BaHky a6o 3
naT 3aKiHdeHHs TepMiny i [lnatikHOT KapTku, SIKIIO BOHA He Oynia MoBepHEHa, ab0 3 AT IOJAHHS 3asiBH MPO aHymoBaHH: [lnaTixHOT
KapTKHU y 3B'A3KY 3 11 BTpaTolo.

5.14.6. V Bunaaxy uenoBepHeHus: Kiienrom [Tnatixnoi(-ux) kapTku(-ox) 1o baHky y JeHb HafaHHs 3asBH PO 3aKpUTTSI PaxyHKy
baHk Mae mpaBo caMOCTIHHO 3MIHMTH CTPOK IPOBEJICHHS OCTATOYHOTO po3paxyHKy 3 KiieHToM. PaxyHOK BBaXKaeThCsl 3aKPUTUM 32 YMOBH
BuKoHaHHA KitieHTOM ycix ¢inaHcoBuX 3000B’s13aHb nepex bankoM ta iHmiMy ygyacHukamu [1maTixXHEX cHCTEM.

5.14.7. Ctoponu noromxyrorhes, mo bank Moxe BiqMoBuTHCS Bij JoroBopy 6aHKIBCHKOTO paxyHKy Ta 3akpUTu PaxyHOK, mo OyB
BIAKPHUTHI JUIs 30IHCHEHHS KPEAUTHHX onepariif (i3 BcraHoBieHHsM JiMiTy Kpeautnoi ninii abo OBeprapadry), 6e3 noxanns Kinientom 3assu
PO 3aKpUTTs PaxyHKy y BHIAJKaX:

- SIKIIo npoTarom 90 KajeHIapHUX JHIB 3 JHs MIOBHOTO IoraieHHs 3aboproanocti 3a Kpeauraum qorosopom 3a Paxynkom
He 3/IHCHIOIOTBCS Omepalii, BiACYTHIH 3amumiok BiacHuX komTiB Kiienta Ha PaxyHky Ta He BcraHoBieHuil nimit KpemutHol
ninii/OBepapadry abo BCTaHOBJICHHH, alie HE BUKOPUCTOBYETHCS,

- Ko npotsaroM 180 aHIB 3 MOMEHTY BiIKpHUTTS PaxyHKy He OyB BCTaHOBJCHMII KPEAMTHHMIl JIMIT 3riJHO 3 yMOBamu
Kpenuraoro morosopy.

5.14.8. bank 3piiicHioe OnokyBaHHS (IpHIHHSAE 0OciIyropyBaHHs) IInaTikHOT KapTku y neHb oTpuMaHHs Bin KiieHTa mmcsMoBoi
3asBH MPO 3aKpUTTs PaxyHky, abo, sKIIo iHIIE He mependauyeHo YMHHMM 3aKOHOAABCTBOM YKpainu, Ha 10-if neHb micis BiAmpaBieHHS
Kunienty baHkOM NHCBMOBOTrO MOBIZOMIICHHS IIPO PO3IpBaHHS JOrOBOPY OaHKIBCHKOTO PaxyHKy y BHMajkax, nependadeHux num YJIbO
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Ta\abo J[oroBopoM GaHKIBCBKOTO paxyHKY Ta/ab0 YMHHUM 3aKOHOJAaBCTBOM Ykpainu. ITicis GmokyBanus IInarikHOT KapTKu Ta 10 JaTu
3akpuTTs PaxyHky baHk npunuHsie HapaxyBaHHs HPOLEHTIB Ha 3aJIMIIOK KOWITIB Ha PaxyHKy.

PO3/ILI 6. JOJATKOBI TA CYIIPOBIJHI IIOCJIYTH

6.1. Minxmroyenns KiienTa 10 mociyr, cepBiciB Ta JOJATKOBHX IOCIYT, 10 HAIAr0Thesl BaHKOM 0JJHOYACHO 3 00CITyrOBYBaHHIM
[TnarixHOT KapTKH, 3AIHCHIOETHCS BIATIOBITHO 0 Ai04nX mporenyp ta Tapugis banky.

6.2. Ilepexasu 3 BUKOpUCTAaHHSIM HOMepy TeJieoHy 3amicTh Homepy KaprTku (Cepsic «Alias Directory Service»).

6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIYHOT MOxJnBOCTi, Kimient//Iep>xaTens Moxke OTpUMyBaTH
rpomoBi komty Ha KapTKoBHiT paxyHOK Ta 37iCHIOBATH IepeKasd rPOLIOBHX KOIITIB 3 KapTKoBOro paxyHKy i3 3a3HAUCHHSIM B SKOCTI
ineHTndikaTopa PeKBi3UTIB OTPUMyBaya KOIITIB HOro HOMep MOOLIBHOrO TenaeoHy, B TOMY YHCII OTPUMYBAdiB, 110 OOCIYrOBYIOThCS B
inmux 6ankax. Cepsic «Alias Directory Service» noctynuuii y Mo6inbHoMy noaatky abo uepe3 Odiuiitauii caiit banky.

6.2.2. Cepsgic «Alias Directory Service» HagaeTbcs baHkoM cIiyibHO i3 IaTKHOIO cuctemoro Visa International.

6.2.3. Ilig gac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOLTEHOTO TelleOHY OTpHMyBada BHKOPHCTOBYETHCS B
sikocTi pekBi3uty Enexrponnoro mmarixzoro 3aco0y (IlnatikHoi kapTkm), siki JO3BOJEHI mpaBmiamu Oesnekn MiKHapoIHOI IIaTKHOT
cucremu Visa International.

6.2.3.1. s Toro, mo6 oTpuMyBaTH rpomIoBi KomTH Ha KapTkoBuil paxyHOK Bix TpeTix ocib i3 3a3HaYeHHSM B SIKOCTI 1IeHTH(IKaTopa
pexeizuTtiB KitienTa, sik oTpiuMyBaya KOLITIB, iHOro HoMep MobinbHOro Tenedony, Kiient mae npus’s3atu nepny [lnatixHy KapTKy 0 HOMEpY
cBoro Mo0OinpHOTO Tenedony y MobinsHOMY monatky abo uepe3 Oodiuiiiuuii caiit banky. KiieHT Hece MOBHY BiIOBIJaNbHICTh 38 IPABHIIbHE
3a3HaYCHHs PEKBI3UTIB HOMEPY MOOLIBHOTO Tene(OHy i/l Yac CTBOPEeHHs NpHB’si3ku [1aTiKHOT KapTKU 10 HOMEPY MOOLITBHOTO Tene(oHy.

6.2.3.2.Ins Toro, mo6 mepeka3aTH rpomosi KomTH 3 KapTkoBoro paxyHky, eNeKTpOHHHH IUIaTDKHUE 3acid (IaTikHa KapTka
OTpHMyBada) IIOBUHHA OyTH IIpUB’s3aHa 10 HOro HoMepy MOOUIFHOTO TelehoHy 3 MoxiMBicTIo BukopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece NMOBHY BiIIOBIJaIbHICT 32 MpaBUIGHE 3a3HAUYEHHS PEKBI3UTIB HOMEPY MOOUIBHOTO TeneOHy OTpHMyBada ITiJ| 4ac
3IificCHeHHS Tiepekasy 3a nornoMororo Cepeicy «Alias Directory Servicey.

6.2.4. bank He Hece BIANMOBITANBHICTH 3a omeparii 3ailicHeHi 3a momomoror Cepicy «Alias Directory Service», SKIIo
Kurientom/[epxatenem abo TpeThol0 0c000I0, KA € BiANPaBHUKOM a00 OTPUMYBaueM KOIUTIB, JOMYLICHO MOMHJIKH I 4ac MPUB’SI3KU
PEKBI3UTIB €JEKTPOHHOIO IUIATHKHOTO 3aco0y (INIATDKHUX KapTOK) 0 HOMepy MoOinbHOTO TenedoHy, abo 3a3HadeHHs HENPaBUIILHOTO
HOMepy TenedoHy mij yac 3ailicHeHHs nepekasy abo iHIIKX Ail, 1110 TPU3BENN 1O HEraTUBHHUX HACII/IKIB He 3 BUHM BaHKy.

6.3. IIpemiansHi nocayru Bix Ilnatizkaux cucrem Mastercard International, Visa International.

6.3.1. TlpemiansHi mociryru Big MiXHapoIHUX IUIAaTDKHUX cucTeM Mastercard International, Visa International — e mociyru, mo
MIPOTIOHYIOTECS Ta HAJAIOTHCsl MIXKHApOJHUMH IUIaTDKHEME cucteMamu Mastercard International Ta/abo Visa International [lepxatensim
npemiansHuX [InaTixkanx xapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi Bixnosinarots
BCTAaHOBJICHUM BiANOBiAHOIO [IaTi>KHOIO CHCTEMOIO KpHUTEpisiM, Ta epen0adaroTh:

6.3.1.1. poctyn mns nacaxupis 10 kompopTHHX Oi3Hec-3amiB ouikyBaHHs 3a nporpamoro Lounge Key, maymxk-30H1 Mastercard (B
TOMY YHCJI 3a JONOMOTro0 KapTok Priority Pass);

6.3.1.2. nocrtyn 1o Fast Line - cepBic mpUCKOPEHOT0 MPOXOKEHHSI KOHTPOJIIO Ha aBiauiiiHy 0e3neKy Ta IpUKOPIOHHOTO KOHTPOJIIO
6e3 "yepru JUls Macaxupis, U0 BiIUIITAIOTh Y MPUICTLIH;

6.3.1.3. mpuckopeHa peecTpallis Ha peiic Ta 3aady 6araxy;

6.3.1.4. crpaxyBanHs nmomopoxyrounx Bin xommanii Chubb Insurance South Africa Limited (mosic moxe Oyti opopmiueHuil Ha
kopucth Jlepxatens [Ipemiansaux kaprok Visa Infinite);

6.3.1.5. 0e3KOIITOBHE NMaKyBaHHS BAJIi3U B a€pOIIOPTY Ta iHIIE.

[MoBHuit mepenik mpemianpHuX mociyr Bing IlnatibkaMX cucreM Mastercard Ta Visa  po3MilIEHO BINNOBITHO Ha calTax
www.mastercard.ua yu www.visa.com.ua.

6.3.2. TligxroueHHsl TUIATDKHOT KapTKU BigmoBigHoi matbkHoi cuctemu Kiienra no Iporpam nostieHocti MIIC, 30kpema, ane He
BUKIIIOUHO, 10 [Iporpamu nosuterocti MasterCard «binbie» (nagani — IIporpama) Bin Kommanii MasterCard Europe SA, BuKOHY€eTBCS
Bankowm Bix imeni Kitienta, Ha mjo KitienT Hanae cBoro 6e33acTepe)xHy 3roay HuisixoM npueaHanus 10 ymos Y JIBO. Ipu npomy mpouenypy
peectparii Ta o3HaifoMIeHHs 3 ymMoBaMH BinnoBimHoi IIporpamu KiieHT 3000B’s3y€ThCs 3MIHCHUTH caMOCTiHHO Ha odimiifHoMy caifri
BigmosigHoi MIIC, 30kpema, ane He BUKITFOUHO, Www.bilshe.mastercard.ua.

6.3.3. Ilepenik mpemianbHHX IIOCIYr Ta CEPBICIB, NepenOadeHUi MaKeTOM MOCIYr Uil KoxkHoro tumy [lmatixuOoi KapTkwy,
3a3HaueHnil y Tapudax banky.

6.4. Hocayra «KoHchepik-cepBic».

6.4.1. IMocnyra «KoHChepx-cepBicy — Lie Tociyra, o Hajxaetbes: komnaniero TOB «[moban Xenmnepy» 3 HagaHHs 1i101000BOT
JIOTIOMOTH 3 OpraHizaliiHuX Ta iHhopMariiiHO - KOHCYJIbTalifHUX MUTaHb (3aMOBJICHHS KBUTKIB, ODOHIOBAaHHSI HOMEPIB Yy TOTEJIsIX, I0MIOMOra
B o(opMIIeHHI Bi3, 10T/ 3a 1oMOoM To1o). I'padik Haganus nociayru: 24/7. Jleranshy iHdopmariiro Mo>xHa oTpiuMaty 3a Homepom 0 800 50
52 55 abo Ha o¢imiliHOMYy caiiti kommanii www.ukrassist.com. B nepiox pigHoro odciryroByBaHHsS KapTKu mociyry «KoHChepk cepBicy
MOXHa 0pOPMHUTH OIMH pa3.

6.4.2. Jlna xaptok Visa Infinite MoximBo odopmitenss nociayru «KoHcbepx cepBic» Bifg kommanii Visa. I'padix HamaHHS
nociyru: 24/7. JleransHy iHGOpMamilo MokHa oTpuMaTrd 3a HomepoMm +38(044) 300 0503 aGo Ha odimiliHoMy cailiTi KoMmaHil
www.visa.com.ua. Kiientam - Jlepkatensm npemiansuux [Inatixuux kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexxHo Big makety mociyr ta tumy [InaTikHOT KapTKH MOXIIHMBICTh HaJaHHs nociyru «KoHChepx cepBic» Bix
BianosigHoi MIIC 3a3naueno y Tapudax Banky.

6.5. Iocayru crpaxyBaHHs.

6.5.1. Cmpaxysannsa noooposicyrouux 3a kopoon. Ilocmyry crpaxyBaHHS BUDKDKAIOUHX 3a KOPIOH Hajae kxommanis ITAT
«HamnionansHa akiioHepHa ctpaxoBa komnaist KOPAHTA» (mami — ITAT «<HACK «OPAHTA).

SIkio ymMoBaMH OOpaHOTO MakeTy HOCIyr abo yMOBaMH OOCIyrOBYBaHHs THILy npeMiaibHOl IlnaTikHOI KapTku mnependadeHa
MOXIHBICTH opopmienns Kiienry JloroBopy 100poBUIBHOTO CTpaxyBaHHS II00POXKYIOUNX 332 KOpAOHOM i KitieHT BUSIBUB GaXkaHHS YKIIaCTH
takuid Jlorosip, To Takuit Knienr namae bauky 3rony na mepemauy I[TAT «HACK «OPAHTA» indopmauii nmpo Kiienra (B Tomy umcii
MepCOHANbHI AaHi), HeoOXiqHol 1yt ykiaaaeHHs JloroBopy 100pOBiIBHOTO CTpaxyBaHHS MOJOPOXKYIOUNX 3a KopaoHoM. KitieHT Takox Hagae
3rojly Ha HalpaBlIeHHs YKiJIaneHoro JloroBopy NOOPOBUIBHOIO CTpaxyBaHHS MOAOPOXKYIOUMX 33 KOPAOHOM (IO MiCTHTH iH(pOpMAaLi0 1mpo
npi3BuIe, iM’s1, M0-0aThKOBI, TACIIOPTHI JaHi Ta naty HapokeHHs KitieHTa) He3aXUIEHHMHU KaHalaMH Ha OCOOMCTY afpecy eJIeKTPOHHOI
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noIuTH y Mepexi [HtepHer, 3a3HaueHy KiienToM mig yac BigkputTs II0TOYHOTO paXyHKY 3 BUKOPHCTAHHSM IUIATDKHOI KapTKU abo HaJlaHy
Kiientom B mporieci #0oro 00CIyroByBaHHs.

JloroBip 100pOBINEHOTO CTpaxyBaHHs IIOI0POXKYIOUNX 38 KOPAOHOM yKiIanaeTsest 3 Kitientamu BikoM 10 85 pokiB He YacTilie 0IHOTo
pa3y Ha OOMH piK 32 yMOBHM 3AiliCHEHHs Iaté 3a odopmieHHS Ta oOCIyroByBaHHs npemianbHoi [Ilmatikuoi kaprku. [ms Kiienris,
JiepxKaTeNniB 101aTKOBUX npemianpHux IIMaThKHUX KapTOK, MOCIYyry J0OpOBIIBHOTO CTPAaXyBaHHS MOAOPOXKYIOUHMX 33 KOPJAOHOM MOXHA
odopMHTH OKpPEMO BIJIIOBIIHO 10 Kacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxysanna COVID-TECT. Ilocnyry no6posinsHoro meguanoro crpaxyBants COVID-TECT nanae kommnanist ITAT
«HACK «OPAHTAV.

SIkio ymMoBaMH OOpaHOTO MakeTy HOCIyr abo yMOBaMH OOCIyrOBYBaHHs THILy npeMiaibHOI IlnaTixHOI KapTku mnependadeHa
MOxJHBIicTh odopmients Kiienty JforoBopy mobposineHoro meanusoro crpaxyBauus COVID-TECT i KiieHnt BusiBHB OakaHHs YKITaCTH
takuid Jlorosip, To Takuit Knientr namae bauky 3rony na mepemauy I[TAT «HACK «OPAHTA» indopmauii npo Kiienra (B Tomy umcii
MepPCOHANBHI JaHi), HeoOXiqHOT IS MATOTOBKH Ta ykianaeHHs JJoroBopy no6posinsaoro Meauunoro crpaxyBanis COVID-TECT. [orosip
nobposineHoro mexuuHoro crpaxyBanus COVID-TECT yknamaerbcsi He dacTillie OJHOTO pa3y Ha pik, 32 YMOBH 3/iHCHEHHs IUIAaTH 3a
odopmieHH Ta 00CIyroByBaHHS npemiansHol IlmarikHoi kapTky, Ta nepenbadae BukoHaHHS omHoro COVID-TECTY. Ins Kiientis,
JIepKaTelliB TOAATKOBUX IpeMianbHuX [DmaTiXHUX KapTok, mociuyry noOpoBinbHOro MexmuHoro crpaxyBaHHs COVID-TECT moxna
odopMHTH OKpPEMO BIIIIOBIHO 10 KIacy KapTku Ta 10 Tapudis banky.

6.5.3. JloroBip H0OPOBIIBHOTO CTpaxyBaHHs MOJOPOXKYIOUHX 32 KOPAOHOM Ta J[0orosip 10OpOBIIBHOIO MEJMYHOTO CTPaxXyBaHHSI
COVID-TECT odopMiiooThCs HIULSIXOM YKJIaACHHS BiAMOBIIHOTO TPUCTOPOHHBOTO MOJIiCY cTpaxyBaHHs MK Kiienrom, bankom ta ITAT
«HACK «Opanra». CTOpOHH IOMOBHIHCH, IIO BiANMOBiAHO 10 ctated 6, 627, 207, 633 ta 634 LlusinbHOro KoAekcy YKpaiHH, MOJIC
ctpaxyBanHs 3 0oky banky Ta IIAT «HACK «OPAHTA» Moxe yknamaTucs IIJSIXOM HaHECEHHS Ha HHOTO THUIIOrPa)ChbKUMH 3aC00aMH
BizOuTKa nevaTKy Ta mignucy ynosHoBaxxeHux ocid bauky Ta [IAT «tHACK «OPAHTA», mo po3mireni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra [lorosip 1o6poBiTEHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 32 KOPAOHOM Ta J[oroBip JOOPOBIIHEHOTO MEIIYHOTO
crpaxyBanHs COVID-TECT moxyts OyTH mignucani BracHopyd abo 3a jornomororo EIT.

6.6. Kaprka Auto Club.

6.6.1. Kaptka Auto Club mependauae naganns nociyru Bix TOB «["apanTt-AccicTaHey 1o BCiif TepuTopii Ykpainu Ta 3a i MexaMu.
S0 ymoBamMu 00paHOro makery mociyr abo ymMoBaMHd THIy mpemiaibHoi [lnaTikHOl KapTku mependadyeHa MOMXIUBICTH O()OPMIICHHS
Kuienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odopmiienHi makety abo npu rnepeopopMiieHHI OCHOBHOT IUIATXHOT KapTKH,
3aJIe)KHO BiJl 00paHOro makery mociyr 3a Oaxanssm Kiienra opopmmoerscst kaptka Auto Club Ukraine ta Auto Club Europe. deransuy
iHpopMmarito MoxxHa oTpuMmary 3a HomepoM (044)498-60-02 abo Ha odiuiiiHoMy caiiTi koMmmaHil www.garantassistance.com.ua. B mepioz
piuHOTO 0OCITYroBYBaHHS KapTKH, KapTy Auto Club Moxna opopmuTH 0MH pas.

6.7.  YMOBHM HaJaHH# NOCJYT Y 3aJaX NiIBUINEHOr0 KOM(OPTY aepONOPTIB y Mexkax wieHcbKol nporpamu LoungeKey
Associate Plusa.

6.7.1. TIporpama LoungeKey — mporpama npiopuTeTHOro JOCTYILY 0 3aJIiB O4iKYBAaHHS IiJBUIIEHOT0 KOM(BOPTY B acporoprax y
BcboMmy cBiTi (IIporpama LoungeKey a6o LoungeKey), o npononyerscst komnaniero Lounge Gateway Limited, nodipHim mignpueMcTBoM
kommanii Priority Pass UK (LGL).

6.7.2. Tlocayru y mexax nporpamu LoungeKey mamatorbest Jepkatensm mpemianeaux [lnaTixaux kaptok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, sixi aBromatiuHo cTaioTh yuacHukamu nporpamu LoungeKey. /st
OTPUMAaHHS JOCTYITy 0 3aJIi y4acHUK nporpamu LoungeKey noBuHeH npen’sBUTH NMpauiBHUKY 3aiy Aitouy Ilnaribxay xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocaikoBuid KBUTOK Ha JIiTaK Ta JTOKYMEHT, IO MOCBIAYYE
Hioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4€HHX JOKYMEHTIB Ta/a0o y BUNaaKy 3abokoBaHoi [InaTixuoi kapTku noctyn 1o 3aniB LoungeKey ne
HajaeThbes. BapTicts BinsigyBanns 3aniB LoungeKey yuacHukom nporpamu LoungeKey a6o #oro rocrem st epikaTeliiB IIaTHKHAX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckmagae 30,00 momapis CIIIA Ha omHy 0co0y Ta CIIHCYETHCS 3 PaxyHKY
KJIi€HTA, J0 SIKOr0 0(OPMIICHO KapTKy, Ha KopucTh Kommnawii mapTHepa, 110 Haa€e Taki MOCIyr;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonapis CILIA Ha ogHy 0co0y Ta CHHCYETHCSI aBTOMAaTHYHO 3 PaXyHKY KIIEHTa,
110 sIkoro 0(hOpMIICHO KapTKy, Ha kopucTh KoMmmnaHil napTHepa, 10 HaJae Taki HOCIyTH.

6.7.3.CTpok HaaHHS cTaTycy yyacHuKa nporpamu LoungeKey Binmosinae crpoky aii [Tnatixkaoi kapTku tuiry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBui npuniunu nporpamu LoungeKey: Kiientu, siki € ydacuukamu nporpamu LoungeKey MoxyTh 03HAHOMHUTHCH 3
JIeTAJIbHUMH YMOBaMH IPOTPaMH, BKJIIOYAIOYM IEPENiK JOCTYIHHUX 3ajiB HiJBUILIEHOT0 KOMQOPTY, iX PO3MIILEHHAM, PEKMMOM pobOTH,
JOCTYIIHUMH TIPUBIIEAMH Ta OCOOJNMBHMH YMOBAaMH BHKODHCTAHHS KOXKHOTO 3ajly mifBHIIEHOro koMopTy Ha caiiti bBanky
www.creditdnepr.com.ua, y mobinsHoMy nomatky LoungeKey (Bmacuuk xaptku MasterCard abo Visa Mae 3apeectpyBaTHCSI i CTBOPHTH
online-npo¢ine (iM's kopucTyBawa 1 maposmb) Ha www.loungekey.com/creditdneprworldelite g xaprox Mastercard Ta
www.loungekey.com/visacissee VP mist kapTok Visa) abo 3areieoHyBaBIIU 0 KOHTAKT-IEHTPY cepBicHOTO oOcimyroByBanus LoungeKey.
KonraktHa iH(pOpMamis HEHTPIB cepBICHOrO OOCIyroByBaHHS pO3MillleHa Ha IHTEpHET-CTOpiHII ydacHWKa mnporpamu LoungeKey —
https:/www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTs BiAMOBiAaNbHICTh 32 NPaBUJIbHICTh JaHUX, HASIBHUX y NpawiBHUKIB 3a1iB LoungeKey,
i Yac BiiBiAyBaHHsS 3aiiB MiJBUIICHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(popMauii y TanoHi Ha BiBiAyBaHHS 3aliB IMiABUIIEHOT
komboprtHocTi LoungeKey. Jlepxarenp KapTKu MOTOJMBCS 3 YMOBaMHM Ta CTaHAApTaMH MakeTiB oOciyroByBanHs Mastercard Premium
Airport/ Visa Airport Ta npreIHaBCsl 0 HUX Y HOBHOMY 00CSI3i.

6.7.6.YmoBu nporpamu LoungeKey MoXxyTh 3MiHIOBaTHCh Ha pO3CY[ BJIACHHKA IpOrpaMu 0e3 MONepeIHbOro IMOBiJOMICHHS
yuacHuKiB. [lepenik cepBiciB y aeporoprax MOXKe OHOBIIOBATHCH, JeTalbHy iH(opMariro 3a mepemikoM mociyr Big Mastercard / Visa y
aeponoprax MOXKHAa OTPUMATH Ha OQiliiHKUX caiiTaXx KOMIIaHI} BiJIIOBIIHOI IUIATIXHOT CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBHU HAJTAHHSA CIIOKUBYUX KPEJIUTIB

7.1.  lle#t po3nmin BU3HAUAE 3arajbHi yMOBH HajaHHS crnoxuBunx KpemmriB. CrioskuBui Kpeantn MoxKyTh HamaBaTHCs 3a y4acTi
KPEAUTHUX NOCEPEAHUKIB y TOPSIKY, epedadyeHoMy YUHHAM 3aKOHOJABCTBOM Ta BHYTPIIIIHIMI HOPMAaTUBHHMHU IOKyMEeHTaMH baHKy.
7.2. Hopsinok ykinagennst KpequtHoro norosopy
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7.2.1. bank Ha BIacHWH po3Cyn NpuiiMae pimeHHs Imoxo HamaHHA Kpenurty na mifgcraBi momanmx KiieHTOM NOKyMEHTIB,
BPaxOBYIOYH HOTO KpPEOUTHY ICTOPII0 Ta IUIATOCIPOMOXKHICTh. bank mae mpaBo BinmoButu Kiienty y namanxi Kpeauty mnoBHicTio abo
Y4aCTKOBO.

7.2.2. 'V pa3si npuitaattsa Bankom nosutuBHOrO pitieHns npo Hagauus Kpeauty, Ctoponu yknagaiote Kpeautnuii gorosip. Skio
e nepeabayeHo yMoBaMH HagaHHs BifnoigHoro Buay Kpeauty, CTOpOHU yKIaAaloTh iHIII JOTOBOPH IIOJO BiIKPHTTS Ta 00CITyrOBYBaHHS
PaxyHKky, onepanii 3a IKUM MOXYTb 3xilicHIoBaTHCS 3 [1MaTiXXHOIO KapTKOIO, TOTOBIp CTpaxyBaHHs, a00 iHIII YToJy, SKi BU3HAUCHI YMOBAMH
KpeauTyBaHHs BaHKy.

Y KpemutHoMy [OroBOpi BH3HAUAIOThCS cepen iHmoro IcrotHi ymoBu porosopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMaJIbHOTO JTIMITY KpequTHOI JtiHii / OBepapadTy, CTpoK, Ha skuit HafaeTbest Kpenut, inpoBe mpu3HadeHHs, PO3MIp MPOLEHTHOI CTAaBKU
Ta KOMiciii, Ta iHIi ymoBH, Bu3HaueHi KpeautnuM goroBopom sik IctoTi. YMoOBHM HajaHHs Ta oOciyroByBanHs Kpeauty, 1o He BH3HaueHi
B KpenutHomy norosopi, nepenbaueni Tapudamu banky ta ¥ IBO.

7.2.3.KpenutHuii 10roBip Ta JOKYMEHTH [0 HBOI'O MOXYTh YKJIaJaTHCs/0(OPMIIIOBATHCS B MANepoBiii abo eJIeKTpoHHIN (opmi y
HACTYIHOMY MOPSKY:

- nanepoea ¢popma: y Binninenni banky nurixom minnucanus 3 6oky Kimienra BracHOpy4YHHM mipmucoM, a 3 6oky banky —
BJIACHOPYYHHM ITiAIICOM YIIOBHOBA)KCHOI 0COOM 1 IPOCTaBISIHHS IevaTku banky abo mumixoMm HakmaneHHs dakcumine banky y mopsky,
Bu3HaueHoMy Y J1BO;

- enekmponna ¢opma: y Cucremi FreeBank nusixom mignucanss 3 6oky KiieHra YaockoHalleHUM €IEKTPOHHUM MiIIHCOM
Kiienra, a 3 6oky Banky — dakcumine banky ta momarkoBum ckpimieHHsM KBaniikoBaHOIO eleKTPOHHOIO MedaTkoro baHky y mopsinky,
Bu3HaueHoMy Y JIBO.

7.3.  Ilopsinok BizmoBu Kiienra Bin KpeaurHoro norosopy

7.3.1. BinnoBigHO 10 YMHHOTO 3aKOHOABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpemuTHOTO IOTOBOPY Y HOPSIKY,
Bu3HaueHOMY KpeauTHum noroBopom.

7.3.2. ITpaBo =Ha BigMoBY Bix KpeauTHOTO 10roBOpy HE 3aCTOCOBYETHCS IOJI0:

1) KpenutHux 10roBOpiB, BUKOHAHHS 3000B’13aHb 32 SIKUMH 3a0€3[eYCHO LUIIXOM YKJIJaHHsI HOTapiajibHO MOCBIAYEHHX IOTOBOPIB
(paBoYHHIB);

2) KpenutiB, Hajanux Ha npuadanHs poOiT (IOCIyr), BAKOHAHHS SKUX BiOYJIOCsS 10 3aKiHUEHHsS CTPOKY BiaMoBH Bijg KpenutHoro
JIOTOBOpPY, BCTAHOBJIEHOTO YNHHUM 3aKOHO/ABCTBOM Y KpaiHHU.

7.4. 3araabHi BuTpaTh 3a Kpeautrom

7.4.1. Jlo 3aranpHHMX BUTpar 3a KpemuroM BIIHOCATBCS BHUTPATH CIOXKHBAYa, IOB'S3aHI 3 OTPUMAHHSM, OOCIyrOBYBaHHSM Ta
noBepHeHHsIM Kpenuty, yxirouaroun IpomeHTy 3a KopucTyBaHHsI KpeauTom, KoMicil Ta iHIII 00OB'SI3KOBI INIaTeXKi 3a CYIPOBiIHI ITOCIYTH
Banky, mos's3aHi 3 HamaHHAM, OOCIYroByBaHHSM 1 NoBepHeHHsAM Kpemury (ykmowarounm kowmicii 3a 0OCIyroByBaHHS KpeIUTHOI
3a00pProBaHOCTi, PO3PaXyHKOBO-KAaCOBE OOCITyrOBYBaHHS, IOPUIHYHEC O(GOPMIICHHS Ta IHINI IUIATEXi), KPEAMTHOTO MOCepenHuKa (3a
HAsIBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MoJaTKOBI IIIATEXKi, 300pr Ha 000B'I3KOBE ACP)KaBHE MTEHCIHHE CTpaxyBaHHs, Oip»KOBi 300pH, TIATEXKi
3a MOCJIYTH ACPKaBHUX PEECTPATOPIB, HOTAPiyCiB Ta IHIIMX OCi0, a TAKOXK iHIINI 00O0B'I3KOBI TIATEXKi), SAKI CIUTauytoThCst KitieHTOM 3TifHO 3
BHMOTaMH 3aKOHOJaBcTBa Ykpaiuu Ta/abo ymoBamu KpeanTHOro moroBopy (KpiM IIaTexiB, [IO 3TiAHO i3 3aKOHOIABCTBOM YKpaiHH He
BKJIIOYAIOTHCS JIO 3arajIbHUX BUTPAT 3a CIIOKHBYHUM KPEIHTOM).

7.4.2. KoukpertHi Buau Butpar 3a Kpenurom, ix po3mipy, opsIok HapaxyBaHHS Ta CIDIaTH BU3HAYaOThCI KpeuTHIM oT0oBOpOM,
Y B0 Ta/abo Tapudamu banky.

7.5. Iloramenns 3adoprosanocri 3a Kpequrnum 1oropopom

7.5.1.3aboproBanicts 3a KpeauTHHM AOrOBOPOM MiAJsra€e MOTALICHHIO y MOPSAKY Ta CTPOKH/TepMiHH, BU3HaueHi KpeautHum
noroBopoM. Cyma 3aboproBaHocrTi, 110 He crutadena Kiientom y Busnauennit Kpeautaum norosopom a6o YJIBO TepMiH/cTpOK, BBaXKAETHCS
MPOCTPOYEHOIO HACTYITHOTO POOOYOTro JHS.

7.5.2. 5xmo ctpox/Tepmin norameHHs Kpexuty abo Oyap-skoro ruiatexy 3a KpeautHum morosopom abo 3a YBO npunanae Ha
HepoGouwnii fieHs, TO Takuii TEpMiH HOTAIICHHS MEPEHOCUThCS HAa HACTYIMHUIT poOOYHi ICHb.

7.5.3.Y pasi HemocTaTHOCTI cymu 3aificHeHoro KilieHTOM miiatexxy Uil BHKOHAHHS 3000B’s3aHHs 3a KpenutHnMm moroBopom y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€ETHCS Ha MOTAIIEHHs! BUMOT baHka y Takilf 4eproBocrTi:

1) y HepIry 4epry CIIadyloThcs IpocTpoueHa cyma Kpennty;

2) y APYTY 4epry - MpoCTPOUYCHI MPOLICHTH;

3) y TPETIO uepry - crpokoBa cyma Kpeauty, mo Bxoauts 10 OO0B’I3KOBOT0O IIIATEXKY/IIOMICIYHOTO IUIATEeXKY BiIMOBIIHO 10
I'padiky miarexis,

4) y 4eTBEPTY Yepry - HapaxoBaHi CTPOKOBI MPOLICHTH 3a KoprcTyBaHHs KpeanTtom;

5) y I’Ty 4epry - HeycTolKa Ta iHIIi IIaTexi BianosigHo xo Jorosopy;

6) y IIOCTY Yepry - HOBHE ab0 YacTKOBE JJOCTPOKOBE MOTAIICHHS 3a00proBaHocTi 3a Kpeaurom, cTpok omtati sikoi He HacTaB.

V Bumaznky nepepaxyBaHHs KOWITiB Ha norameHHs: Kpenury ta/abo mponenris, Ta/abo komicii Ta/ab0 1HIINX IDIaTeXiB y MOPYIICHHS
BHUII[eBKa3aHOI yeprosocti 3 BuHM Kitienta, bank camocriitno nepepo3noninse komrn Kitienta, mo Haaiinmm B nmoramieHHs 3a00proBaHOCTI
3a KpenmutHIM 10roBOpOM, y BiAMOBIAHOCTI 3 4ePrOBICTIO, BUKJIA/ICHOO B IIbOMY ITYHKTI.

7.6. Bunajaku Ta Hacaiaku BU3HaHHS Bankom /laTH norameHHsl TAaKoI0, IO HACTAJIA

7.6.1.baHk Mae paBo BU3HATH AaTy noraieHHs Kpenury Takoro, 110 HacTasia, HanpasuBId KilieHTy BiOBiAHY MHCHMOBY BUMOTY
npo noramenss Kpeauty y nopsiaky, Becranosiaenomy 1. 2.7 YJIBO, y pa3i HacTaHHs Oyab-5IKOT 3 HACTYIIHUX MOJi#/00CTaBUH:

- HecmaTu Oyap-skoi cymu, o migisrae cruiati KiienroMm BinmoBinHo mo ymoB JloroBopy, LIOHAHMEHIIE MPOTSATOM OJHOTO
KaJICHJAPHOTO MICSIS 3 THS 3aKiHYEHHS CTPOKY (HACTAaHHS TEPMiHY) IUIATEXKY;

- He ykianeHHs KiieHrom/3actaBomaBueM/ iMOTeKoAaBIEM OyAb-sIKOTO 3 JOTOBOPIB CTPAaXyBaHH, SIKIIO TaKi JOrOBOPH IIOBUHHI OyTH
yKiazeHi 3rigao 3 KpeantauM moroBopom, abo HecIIaTa 4eproBoro(Mx) CTpaxoBoro(ux) miatexy(iB) abo HeHamaHHS B baHk nmorosopis
CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh OIUIATY CTPAXOBHX ILIATEXKIB;

- mopywenssi Kiienrom/ 3actaBoaBiem/ imoTeKoAaBLeM/ MOPYYHTENEM yMOB 1100 3abe3mnedeHHs 3a KpemxuTHuM 10roBopoMm, B
TOMY YHCIIi TOPYLICHHs 3000B'sI3aHb 32 JOTOBOPOM 3acTaBH/ IMOTEKH/ TOPYKH, YKIAJACHUMH Uil 3a0e3NedeHHs BUKOHAHHS 3000B's13aHb 32
KpenutHuM JOroBopoM, 30KpemMa 11010 HOPSIKY 3aMiHH IIpeaAMeTyY 3a0e3MeYeHHs, a TAKOXK MPe/I'sIBICHHS TPETIMH 0cO0aMU BUMOT JI0 TAKOTO
3a0€3MeYCHHS TOIIO;

- MOPYUICHHS CyJOM CIpaBH Npo Bu3HaHHs KitieHTa/ 3acTaBOAaBIls/ 1MOTEKOMABIS/ MOPYYUTENIs OAaHKPYTOM, HEIi€3laTHUM abo
oOMexeHO Jiie3aTHUM, orosoneHHs KiieHTy/ 3actaBoaBIio/ iMOTEKOAABIIO/ TIOPYUUTEIIO MJ03PpU Y KPUMIHANBHIN CIIpaBi;
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- HEMOXIIMBOCTI 3BEPHEHHS CTSATHEHHS Ha MaifHO, IIepefiaHe B 3acTaBy/IMOTEKY 3 METOIO 3a0e3IeueHHs] BAKOHAHHS 3000B's13aHb
3a KpeautHum 1oroBopom, 3 Oyb-K01 IPUYMHHM (B T.4. BTPATH, SHUILCHHS, OMIKOIKEHHS a00 HEIOCTYITHOCTI NPEAMETY IMOTeKH/ 3aCTaBK
i banky 3 Oyab-KUX IPUYHH);

- BCTaHOBIICHHSI HEAIHCHOCTI BiZJOMOCTeH, siKi MicTAThCsl B KpeanTHOMY 10T0BOpi, I0roBopi 3acTaBy/ inoteku/ mopyku ado iHIuX
nOKyMeHTax, Haganux Kiientom/ 3acTaBofaBieM/ imoTeKoAaBIeM/ MOPyIHTEIeM;

- HAaCTaHHS CTPaxXOBOTO BHIAJKYy 3a OyIb-SKHM JOTOBOPOM CTpaxyBaHHS, IO YKJIAJEHI BIAMNOBIIHO IO BHMOT I[bOTO
Jlorosopy;

- BUHECEHHS yXBaJId OPTaHiB BHYTPIIIHIX CIIpaB Ipo 3HaxomkeHHs KitienTa B po3mryky 6inbire 180 kaneHIapHUX JHIB;

- y BUNAJKY HE YKJIAJEHHS 104aTKoBoi yroau 1o KpeaurHoro norosopy npo 3miny IIporieHTHOT CTaBKH 32 KOPUCTYBaHHS
Kpenurowm, sikino taka ymoBa nependauena KpeautHum 1orosopom;

- y BHUNAJKy HacTaHHA NOIiH abo oOcraBuH, siKi Ha AyMKy Banky MaioTh ab0 MOXYTh MaTé HETaTHBHUH BIUIMB Ha
BUKOHaHH KpeanTHOTrO 1OroBopy/A0roBOpy 3aCTaBH/I0rOBOPY iMOTEKH/IOTOBOPY MOPYKH.

7.6.2.Y pa3si HanpapieHHs: bBaHKOM Takoi BUMOTH TIPO A0CTpoKoBe morarrexns Kpeauty, Biamosiaxo 1o ct. 212, 611, 651 L{usinsHoro
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCIiX I'POIIOBHX 3000B's13aHb 32 JJOTOBOPOM BBaXAIOTHCS TAKMMH, 1[0 HACTAIN Y 3a3HaUCHY y BUMO31
nary. He misnimre 3a3xHadeHoi matu KitieHT 3000B'13yeThest moBepHyTH banky cymy Kpemury B moBHOMY 00cCs3i, CIUIATHUTH IPOIEHTH 3a
(axTUIHMI TepMiH KOpuCTyBaHHS KpenuTom, HOBHICTIO BUKOHATH iHIII 3000B'I3aHHS 3a UM [l0TOBOpOM.

7.6.3.Cyma 3aboproBanocti 3a Kpenurom, HapaxoBaHHMH NPOLEHTAMH, IHITMMH 3000B'sI3aHHSIME 32 UM J[OTOBOpOM, IO HE
crtadeHa Kiientom y BusHaueHuii y BumMo3i baHKy TepMiH, BBaXKaeThCsl IPOCTPOUCHOIO HACTYMHOTo OrnepaiiitHoro JHs.

7.7. Ocobausocti HagaHHs Kpenuty y dpopmi OBepapadry (a5 norosopis Oepapadry, yxiagenux a0 24.01.2017 poky)

7.7.1.Kpenur y popmi OBepapadry HamaeThesl LUITXOM BUKOHAHHS BHUIATKOBHX omepariit 3a Paxynkom KiieHta moHas 3aiuimok
foro BiaacHux KowTiB Ha Paxynky. Po3mip OBepapadTy, CTpoK Ta yMOBH HOT0O HaJlaHHS BU3HAYAIOTHCSI KpeqUuTHUM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4deHi po3Mipy MakcUMaibHOro JiMiTy OBepapadry Ta mocrymHoro miMity OBsepapadry bank kepyersbcs
BHYTpIIIHIMH JTOKyMeHTaMH BaHKy Ta YHHHUM 3aKOHOAABCTBOM YKpainu. KiieHTy Moxke OyTH BCTAHOBJICHHUH JIMIIIE OJUH JOCTYIHHH JMIT
Oseprpadty Ha ouH PaxyHOK.

7.7.3. Maxkcumansuuii miMitT OBepapadTy — Ije MaKCHMaJIbHO MOXKIIMBA CyMa, B paMKax skoi KilieHT Moske OTpUMaTi KpeuTyBaHHS
y Bursigi Osepapadty. Makcumanbuuii JgiMiT OBepapadTy BusHadaetrses y KpeaurHomy forosopi i € iforo IctotHoro ymoBoro. Po3mip
noctynHoro Jjimity OBepapadTy Bu3HauyaeThcsi baHKOM Ha mifgcTaBi OLIHKK KpeauTocrnpomoxkHocTi KilieHTa BiAMOBiAHO O HAaJaHUX
KitieHTOM IOKYMEHTIB Ta, 32 HE0OXiJHOCTI, HAa OCHOBI iH(OpMaIlii, 3aKOHHO OTPUMAHOI 3 IHIINX JPKEpel, aje y Oyab-sIKOMY BHIIAIKy HE MOXE
OyTu GinmbLIMM 3a po3Mip MakcuMaibHOro JiMiTy OBepapadry, sik BiH BuzHadeHuil B KpexurHomy norosopi. [Ipo BcTaHOBIEHHS po3mipy
noctynHoro JiMity OBepapadty bank noimomisie Kimienra muisxom HajcwmiaHHS oMy TexcroBoro moBimomieHHS Ha OCHOBHHIT HOMEp
tenedony Kiienra/ lomatkoBuit HoMmep TenedoHy. Y pasi He3roau i3 BcTaHOBIeHMM bankom moctymauM mimitom OBepapadty Kiient
noBigomJsie 1po ue baxk npotsrom 30 KajeHIapHHUX JHIB IUIIXOM MOJAHHS MMCbMOBOT 3as1BH y BinminenHi banky, B skoMy OyJ10 yKiaieHO
Kpenurauii norosip, abo 3arenedonysasmu 1o Konrakr-nentpy banky 3a Homepom 0-800-507-700. V Bumanky, sikmo KmieHt nporsirom
BKA3aHOTO CTPOKY HE 3asiBUB IIPO CBOIO HE3TOAy 3 pO3MipoM BcTaHOBIeHOro bankom moctymHum simitom OBepapadty Ta/abo 3milicHUB
oreparito Ta ckopuctaBest KpeauTom micist oTpuManHst BkazaHoro TekcroBoro mosizomieHHs: banky, 3rona Kiienta BBakaeTbest HaIaHOIO
Ta € oro 6e3yMOBHOIO 3rojol0 3 ymoBamu HamaHus Kpemuty y dopmi Osepapadty. V pasi mesrogu Kiienra 3 mocTymHUM JiMiTOM
Ogepapadty Ta/abo ymoBamu HamauHs Kpenuty BiH Mae mpaBo BiZMOBHTHCH Bin HamanHs Kpeauty, moracusiin ycio 3a00proBaHiCTh 3a
KpeautHum 10roBopoM y TIOBHOMY 00Cs13i Ta MOJaBLIX 3asBY Ipo po3ipBaHus KpenutHoro norosopy no Bigninenns baHky.

7.7.4. TlponenTHa craBka 3a KopucTyBaHHA Kpemnmrtom, komicii Ta iHmi rurarexi 3a KpemuTHHM moroBopoM 3a3HadaroThCs y
KpenurHOMy 10roBopi; BapTicTh iHIIKX nocayr baHKy, 30kpeMa 1oB’13aHuUX i3 KopucTyBaHHIM [11aTiXKHOIO KapTKOI0, BKa3yeTbes y Tapudax
Bbanky.

7.7.5. Kpemut BBaxaeThCs BUKOPHCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omepauii, mo Oyma 3xilicHeHa (oBHICTIO abo
4acTKOBO) 3a paxyHOK JiMiTy OBepapadTy.

7.7.6. baHK HapaxOBye IPOLEHTH 3a KOPUCTYBaHHsA Kpemutom He pialue oJHOTrO pasy Ha Micsub y Bamori Kpemury Ha cymy
Bukopucranoro Kpenury, Buxonsuu 3 pakTHYHOI KiIbKOCTI AHIB y Micsli Ta poLi, NPU [[bOMY BPaXOBYETHCS MEPIIU 1 HE BPaXOBYETHCS
octaHHii neHb kopuctyBanus Kpeautom. Ba3oro st HapaxyBaHHs NPOLCHTIB € I[oAeHHA 3aboproBaHicTh 3a Kpeautom Ha KiHelpb
OnepamiiHOro JHS.

7.7.7. 3aboproanicTb 3a OBepapadTOM OTAMAETHCS 32 PAXyHOK KOIITIB, 10 HaAiiinum Ha PaxyHok. Y Bumanky HEMOXKINBOCTI
BukopuctanHs Kiienrom Paxynky mis moramenHs 3a00proBaHOCTi (TMMYacoBa HEIOCTYNHICTh PaxyHKY, OJOKYBaHHS TOINO) MOXIIMBE
BUKOPUCTAHHS IHIIOIO paxyHKy baHKy, peKBI3UTH SIKOTO MOXXHA MAi3HAaTHCh OesmocepenHbo y Bimminenni banky y neHs crumatu
3aboproBanocti. KitieHT 3000B’s13aHuii 31ilCHUTH NOraleHHs 3a0oproBatocti y cymi orpumanoro Kpeaury 3a OBepapadToM y HOBHOMY
00cs131 He mi3Hime 35 (TPUALSITH ’SITOT0) KAJIEHIapPHOTro IHs 3 [aTi oTpuManHs Kpenuty (poBeneHHs BUAATKOBOI onepatiii 3a PaxyHkom
3a paxyHok Kpenmury). IToramenHs 3a60proBaHoCTi 3a HapaXOBaHUMHM TPOLICGHTaMH 3a KopucTyBaHHs Kpemurom i komicii (3a HasIBHOCTI)
3IIHCHIOETHCS He Mi3HilIe 25 (ABaAUsATH M’ ATOr0) YHCJIa MiCsILsl, HACTYITHOTO 3a MicsiieM, B skomy Kiient kopuctyBascst Kpenurom.

7.7.8.  Kiient 30008’s13aHui BUKOHYBAaTH CBOI 3000B’s13aHHS 3a KpeuTHIM HOroBOpOM Ta 3 METOIO MOTAIICHHS 3a00proBaHOCTI
3a OBepzpadToM (B TOMY YHCII 32 HapaXOBaHHUMH IPOLEHTAMH, KOMICIIMH TOIIO) NPOTSATOM IEpPioay, BCTAHOBJIEHOTO JUISl MOTAIICHHS
MIOTOYHOI 3a00ProBaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOXiTHOI CyMH IPOLIOBHX KOIITIB HA BiJIIOBITHOMY PaxyHKy.

7.7.9.  Bmponosx aii KpenurHoro norosopy baHk Mae mpaBo B 0ZHOCTOPOHHEOMY MOPSIAKY 3MiHIOBAaTH PO3Mip JOCTYITHOTO JIIMITY
OBepapadTy y Mexax MaKCHMajbHOTO JIMITY, mepeadadeHoro yMmoBaMu BianosiaHoro KpeautHoro noroBopy, npo 1o bank moizomiise
Kiienra y nopsiaky, BusHauenomy 1. 2.7 YJIBO, a came:

- 3MEHIIIYBaTH /10 Po3Mipy (akTuuHOl 3aboproBaHocti 3a Kpenurom Ha AaTy BUHMKHEHHs IPOCTPOUYCHOI 3a00proBaHOCTi 3a
Kpenutaum noroopowm;

- BIJTHOBJIIOBATH JIIMIT 10 po3Mipy, nepenbadenoro y KpemurHomy moroBopi, micis morameHHs KitieHTOM mpocTpodeHol
3aboprosanocTi 3a KpeauTHuM goroopom;

- 3MIHIOBaTH pO3Mip IocTynHOro Jimity OBepapadry B Mexax, 3a3HadeHHX B KpeaqutHoMy 1OroBOpi MaKCHMAJIBHOTO JMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIMX mifcTaB (y TOMY YHCII, ajle He OOMEXYIOUNCh, y BHIAJKy HaKJIaJCHHS apelTy Ha
PaxyHoK TomI0).

V pasi Hesroaum 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenurHumil morosip, momepeaHbO MOTAaCHBINYM BCIO 3a00prOBaHICTh 3a
KpenutHum norosopom.
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7.7.10. Bank mMae mpaBo TUMYacOBO NPHU3YNUHUTH II0JaJblIe HAJAHHS KPEIUTHHX KOIITIB y pa3i HacTaHHS Oyab-SKOi 3 TaKUX
Hoii:

- MpUIHATTS opraHamu aepikasHoi Biaaau/HanionansHoro 6aHky YKpaiHu akTiB, 110 BBOASTH MOPATOPiii, 3800POHSIOTh, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJISATH HEMOXKIIMBUM BUKOHaHHs bankoM 30008 s13aub 3a uM Y JIBO ta/ab6o KpeantHum gorosopom;

- 3MiHH Ha (hiHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOAHHUX (PiHAHCOBHX PHHKAX MPOLEHTHHX CTABOK Ha KOIUTH, IO BUIAIOTHCS
abo 3amy4aroThest bankowm;

- Heciuiata KiienToM Oyap-s1k0i cymu, 1o HiJyIsirae ciuiaTi Ha KOpucTh banky BinnosinHo 1o msoro YBO;

- HEBHKOHAHHS a00 HeHaJexxHe BHKOHaHHs KiieHToM Oynb-skux iHmmx 00oB's3kiB 3a muMm YJIBO, a Takoxk 3a OyAb-SKUM iHIIHM
JIOTOBOPOM, YKJIaJieHM Mixk bankowm i1 KitieHTOM;

- npen'ssinenHs 1o Paxynky Kiienrta, Biakputoro y baHky, MIaTiKHUX BHUMOI HAa NPHMYCOBE CIIMCAHHs (CTSATHEHHS) I'DOIIOBHX
KOILUTIB (HE3aJISKHO BiJl CYMH KOIITIB, IO CITUCYIOTHCS), apeLIT OyIb-SKUX KOIITIB Ha Oyab-skux paxyHkax Kiienra y baHKy, BUHUKHEHHS
MOJIATKOBOI 3acTaBU BiJHOCHO akTuBiB KitieHTa ab0 HakyafeHHs! aAMIHICTPaTHBHOTO apeluTy Ha Oyab-siki aktusu Kitienta. [Tpu npomy bank
MOXe€ 3/IICHIOBaTH IIPUMYCOBE CITMCAHHS TiIbkU ocobuctux kowmriB Kimienra. Joctynuuii mimitT KpenutHoi niHil Moxxe OyTr BifHOBIEHUI
IICIISE 3HATTS apellTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BHSIBJICHHS TaKUMH, 1[0 HE BiIIOBiNArOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHpopmarii, mo Oymu naxani Kiniearom banky 3 meToro
OTpHMaHHS KpeIUTHUX KomTiB 3a M Y JIBO a6o Busenenus bankom Toro, mo paninie Haganuid banky nacnopr Kiienra Oyno BTpadeHo,
BUKPAJICHO Y IHIINM CII0COOOM ITacnopT BUOYB 3 HOT0 BOJOJIHHS,

- HasBHICTh y BaHKy 0OrpyHTOBaHOI MiZ03pH 110J0 HECAaHKI[IOHOBaHOTO BuKopuctanus Kaprku, emitoBaunoi 3a Y/IBO, abo iHmux
Kaprok, emitoBanux bankom;

- oxepxaHHsA baHKOM Bin iHIIMX ()iHAHCOBO-KPEJUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, JIEPKABHUX OPraHiB BIaAd HEraTUBHOI
inpopmauii npo Kiienra, 1110 cBiiduTh Npo HeBUKOHAHHS (HeHalIe)KHE BUKOoHaHHsT) KiTieHTOM CBOiX 3000B's13aHb nepes TpeTiMu ocobamu abo
npo HazaHHs KiienToMm HenmocToBipHOT abo cdanscndikoBanoi iHpopmManii 3 METOI0 OTPUMAHHS IHIIMX KPEIHUTIB/IO3MK, a TAKOXK iHIIOT
iHpoOpMaIii, m0 Jae MmiACTaBH CyMHIBAaTUCS Yy HaJe)KHOMY BUKOHaHHI KitieHTOM cBoix 3000B's3anb 3a muMm YJIBO Ta/a6o KpemurHim
JIOTOBOPOM;

- Oymp-IKMX IHIMX HOAi Ta 0oOCTaBHMH, IO MOXXYTh MaTH HACTiJKH HEMOXIMBOCTI HaJeXKHOro BHKOHaHHS KiieHToM ioro
3000B’s13aub 3a nuM Y IBO Ta/abo KpenurHum 1oroopom.

Ipo npusynuHeHHs HaJaHHA KpeauTy bank mae npaso noinomuTu Kitienra nuiixom BignpasieHHs: TeKCTOBOrO MOBITOMIICHHS Ha
OcHoBHuil HOMep/J{oaaTKoBHi HOMEp TeIehoHy.

7.7.11. Bank mae nmpaBo 6e3 10aTKOBHX PO3’ICHEHb BUMAraTH HOBHICTIO MOBEPHYTH BCIO cyMy 3aboproBaHocti 3a Kpeaurom B
Oynp-sikuii gac npotarom aii Kpexurnoro morosopy. IIpn mpomy bank 30008’ s13anuii nosinomuTH mpo e KiieHTa IUIIXOM BiIIpaBICHHS
TexcroBoro mosimomieHHss Ha OcHoBHuit HoMep//lonaTkoBuit HOMep TenedoHy Ta/abo y iHmmii crocib, nependauennit YJbO, 3a 30
KaJICHJapHUX JHIB 10 JIaTH, 10 sikoi KiieHT 3000B’s13aHMIT MOBEPHYTH BCIO CyMy OTpHMaHOro Kpemury Ta moracuty HapaxoBaHi IIPOLEHTH
3a kopuctyBaHHs Kpemurom, koMicii Ta iHmmi miaresxi, mo nepenbadeni Kpenquranm norosopom, Tapudamu banky ta YV IBO.

7.8.  OcobdumBocti HaxanHsa Kpeauty y ¢popmi Kpeanhoi Jinii.

7.8.1.  Kpeaut s mpoBeleHHs omepariii 3a paxyHOK JiMITY KpeIuTHOI JiHii HagaeTbecs Ha miacraBi ykianenoro KpemutHoro
JIOTOBODY.

7.82.  Po3mip MakcUMalIbHOTO JiMITY KPEANUTHOI JTiHil, CTPOK KPSAUTYBaHHSI, L{IbOBE MIPU3HAYCHHS, PO3MipH NPOLICHTHOI CTaBKH,
KOMICI#i Ta IHIIKX IIaTeXiB, CTPOKH/TEPMIHHM IX CIUIATH Ta iHII yMOBH JOrOBOpY 3a3HadaroThest y KpeauTHOMy TOroBopi.

7.8.3.  MakcuManbsHui TiMIT KpeanuTHOI JiHi Bu3HavaeThess CTroponamu B KpenutHoMy noroBopi i € #oro IctoTHOIO YMOBOIO.

Jlns 36inpmeHHss MakcHMalIbHOTO JIMITY KpeauTHoi miHii KimienTy HeoOXximHO 3BepHYTHCH 10 baHKy 3 BiamoBimHOIO 3asBOIO. Y
BUIAAKy NpUHHATTS bankom nmosutnBHOTO pimenHs CTOpOHM BHOCSTH BiAIOBIAHI 3MiHU 10 KpenurHoro morosopy.

7.8.4. B mexxax MakcHMaabHOTO JIIMITY KpeauTHOI JiHIT BaHK B 3a1eXHOCTI BiJ OLIHKH KpexuTocnpoMoxkHOcTi KiieHta mae
MpaBO BCTAHOBUTHU J{OCTYMHMIA JIIMIT KPEIXUTHOT JIiHii, sIKHil MOXe OyTH MeHIINM 32 MakcuManbHHUH JIIMIT KpeauTHOI JiHii. Bank Mae npaBo
B MoJanbuiomMy 3MiHtoBaTu JlocTymHui TiMIT KpeAnTHOT JIiHii He yacTinie 1 pa3y Ha Micsilb, aje po3mip JoCcTymHOro JiMITy KpeauTHOT JiHil
HE MOXKe IepeBUIyBaTH MaKkCUMabHUIT JIIMIT KpeAUTHOT JiHi1, Bu3HaueHuii B Kpeaurnomy norosopi. Posmip JloctynHoro nimity KpequrHol
niHii BU3Ha4aeThcss baHKOM Ha MiJcTaBi OLiHKK KpeauTocnpoMokHocti Kiienra y BignoBigHocti 1o Hajannx KiieHTOM TOKyMEHTIB Ta, 3a
HEeoOXiHOCTI, Ha OCHOBI iH(opMaii, 3aKOHHO oTpuUMaHol 3 iHmuX mKepel. [Ipo BcranoBieHHs [locTymHOTO JiMITY KpeauTHOI niHii bank
noBigomisie KirienTa nuisixom HancuianHs oMy TekctoBoro moBimomiieHHs Ha OcHoBHUI HOMep Tenedony Kiienra/ JlonatkoBuii Homep
tenedony. Y pasi Hesroau i3 BcTaHOBieHMM baHkom posmipom JloctymHoro mimiTy kpeauTtHOoi JiHIT KilieHT moBUHEH 3BepHYTHCS IO
Binninenns banky, B sskomy Oyi1o yxnaneno Kpenurauii norosip, npotarom 30 kaJleHIapHUX AHIB Ta 0COOMCTO IOAATH BiANOBIHY IHUCHMOBY
3asBy abo 3atenedonyBaru 10 Konrakr-uentpy baunky 3a Homepom 0-800-507-700. V Bunazaky, sikio KitieHT npoTsrom BKa3aHOro CTPOKY
HE 3asBHB IIPO CBOIO HE3roay 3 po3MmipoM BcTaHOBieHoro bankom JlocTymHoro nimity KpeauTHoi JiHii Ta/abo 37iiCHMB omepamilo Ta
ckopucTaBcst Kpeanrom micis oTpuMaHHs BKazaHoro TekcToBoro nosizomieHHs banky, 3rona Kitienra BBaxaeTbcst HalaHOIO.

3a 6axannsMm Kitienra JloctynHuii giMiT KpenutHol niHil Moxxe Oytu 3meHmenuid. J[is mporo KiieHTy HEoOXiAHO 3BEpPHYTHCH 3
BIATIOBIAHOIO 3asBO0 10 Biminenns abo no Konrakr-neHTpy (3a HassBHOCTI TeXHIYHOT MOXKIHMBOCTI y baHky) 3a Tenedonamu, 3a3Ha4eHIMHI
Ha caiiTi baHKky, 3a ymMoBH, 10 cyma 3a0oproBaHocTi 3a Kpequrom He nepeBuiyBatiMe po3Mip 3anutyBanol Kiiearom JloctynHoro miMity
KPEIUTHOT JiHii.

7.8.5.  IIpoBemenns Kiienrom omepamiit 3a paxyHok Kpenuty o3Hadae fioro 6e3yMOBHY 3romy 3 ymoBamu Hamauus Kpemuty. Y
pasi nesrogu Kiienra 3 cymoro ta/abo ymoBamu HajganHs KpeauTy BiH Mae mpaBo BiIMOBHUTHCH Bix HamaHus KpeauTy, moracusiig ycio
3aboproBanicTh 3a KpemuTHuM 10roBopoM y HOBHOMY 00CS3i Ta MOAABINM 3asBY Mpo posipBanHs KpeautHoro noroeopy mo Bimminenws
banky.

7.8.6.  Kpeaut (abo ioro wyactuHa) BBa)kaeTbecsi HaganuM KiieHTy 3 nmatu 3midicHeHHs omepatii 3a PaxyHkowm (moBHicTio abo
94acTKOBO) 3a paxyHok Kpenuty.

7.8.7.  Crpok KpexuTyBaHHsS Bu3Ha4daeThcs y KpenutHoMy norosopi. ITomoBxkeHHSI CTPOKY KpeIUTyBaHHS MOXKE 3[iHCHIOBATUCS
HeoOMeXeHy KiTBKICTh pa3iB, SIKIIO Taka yMoBa IependadeHa B KpenurHomy mOroBOpi, Ha TOH e CTPOK i Ha THX Xe yMoOBax. Y pasi
HebaxxanHs KirieHTa 1mpooBXKyBaTH CTPOK KpEIUTYBAaHHS Ha HOBHI CTpoK, KitieHT Mae 3BepHyTHCH N0 Binninenns banky i3 BixnosinHOIO
MICHMOBOIO 3as1BOIO HE Mi3HilIe Hix 3a 30 KaJeHaapHUX AHIB 10 3aKiHYCHHS Y4eprOBOT0 CTPOKY KPEAUTYBAHHS.

7.8.8. Skmio ymoBaMu HajaHHs BaHKiBChKOT mociyru mependaueHo ykiaganHs JloroBopy crpaxyBanHs xutTs Kiienra abo
JloroBopy m06poBijbHOTO cTpaxyBaHHs KiieHTa Bin HelIacHOro BHUIAJAKY, CyMa CTPAaxoBOrO IUIaTeXy 3rigHO 3 ykiageHuM KiieHtom
JloroBOpoM CTpaxyBaHHS CIUIAYY€ThCS 33 PaXyHOK CyMH HajzaHoro Kpemurty abo 3a paXxyHOK BiacHMX rpomoBux kowriB KiieHta Ha
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IMoTounoMy paxyHKy, SKHil KpEIUTYETBCS, Ta CyMa CTPAaXOBOTO IUIATEXy 3a AOpydeHHsM KirlieHTa B MOpSIKY DOTOBIPHOTO CITHCAHHS
nepepaxoByeThest y 6e3roTiBKOBii (opmi Ha paxyHok CTpaxoBoi KOMIaHii, 1[0 3a3HaueHuit B JIoroBopi ctpaxyBaHHs.

7.8.9.  IlpouenrHa craBka 3a kopucTyBaHHs Kpeantom BusHadaethesi B KpeauTHoMy 10roBOpi.

7.8.10. Ilomicsyna kowmicis 3a 0OCIyroByBaHHS KpeIUTHOI 3a00proBaHOCTi Ta ILIOZCHHA KOMICIi 3a pO3paxyHKOBO-KAacOBE
00CIyroByBaHHs1, BCTaHOBJIEHI KpeANTHUM 10rOBOPOM, MiAJISATaloTh CIUIATI B IaTH CIUIATH LIOMicsiuHOro OG0B’ SI3KOBOTO ILIATEXKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI Pi4HOI NPOIEHTHOI CTaBKH Ta 3arajabHoi BapTocTi Kpennty st KiienTa Bu3Ha9aeThCs
B KpemutHomy norosopi ta [Tacnopti co>xMBUOTO KpPEIUTY.

7.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroM He piimie ogHOro pasy Ha Micsus y Bamoti Kpeanuty Ha cymy
3aboproBanocti 3a Kpenurom, Buxoasun 3 GpakTHIHOI KiTBKOCTI IHIB y Micsmi Ta poui. JJIst po3paXyHKy CyMH IIPOIEHTIB BPaXOBYETHCS
nepiuuii OnepauiiiHuii 1ens, B skomy 0yno Hagano Kpenur, abo nata BinoOpaxkenHs Ha PaxyHKy cyMu onepaliii Ta He BpaxOBY€ThCs OCTaHHI i
KaJICHIapHUH 1eHb KopucTyBaHHA Kpeaurom. ba3oro i HapaxyBaHHS IPOLEHTIB € IOACHHA 3a00proBaHicTh 3a KpeauToM Ha KiHerpb
OmnepaliiHOro JHsI.

7.8.13. 3aboproBanicth 3a KpequTHuM 1OrOBOPOM MOTaIla€Thesl MOMICSYHO HUIIXOM crutaté OG0B’ I3KOBOTO IIIATEXKY, A0 SIKOTO
BXOJHTH dacTHHa 3aboproBaHocTi 3a Kpexurom, a Takoxk HapaxoBaHI NMPOLEHTH, KOMicil Ta iHIII IUIaTexi, mo BH3HadeHi KpemurHuM
JorosopoM, npotsiroM IInari>kHoro nepiony, Bu3HaueHoro Kpenuranm porosopom. IIpo cymy O6oB’s3koBoro miatexy bank 3a3nmanerins
noBigomste KitienTa numstxom HanpasieHHs: TexcToBoro nosiomiieHHs Ha Homep OcHoBHOTO Tenedony ado JlogatkoBoro Homepa TerxeoHy
(y pasi BincyrHocti OcHOBHOTO HOMepa TenedoHy). OtpuMaru iHpopmamito npo pozmip O60B’s3K0BOTO IUIaTeXxy KilieHT MOXe Takox y
Binninenni banky ta/abo 3arenedonysaBu 10 KoHTakT-LieHTpy Ta/abo 3 aBroMaTtH4HOro moBigomieHHs banky Ha OcHOBHHII HOMep
tenedony abo JJonatkoBuii Homep Tenedony (y pasi BizcytHocti OcHoBHOrO HoMmepa Tenedony). Skmo Kiient He orpumas Bix banky
TekcroBe moBigomieHHs: mpo OOOB’SI3KOBHIA TUIATIX 33 5 KaleHIapHUX JHIB A0 KiHip [lnaTiHOro nepioay, BiH 3000B’s13aHHN CaMOCTIHHO
3BepuyTHCs 10 Konrakt-ueHrpy bauky ta gisHaruch po3mip OG0B’ SI3KOBOTO IUIATEXKY.

7.8.14. Kiient 30008’ s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpenuTHIM NOroBopoM Ta 3 MeTolo norameHHs OG0B’ I3K0BOTO
IUIATEXY MPOTATOM IIEPioTy, BCTAHOBJIEHOTO JUISl IIOTAIICHHS IOTOYHOI 3200proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEOOXiJHOT CyMHU I'POIIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HemoxxmBOCTI 37ilicHeHHs bankoMm norosipHoro crmmcanus 3 Paxynky, Kiient 30008B’s3anuii 3BepHyTHCH B baHk mist
OTpPHUMaHHS PEKBI3HUTIB [UIs MOTAIICHHS 3a00proBaHOCTi 32 J[oroBOpOM.

7.8.15. Cyma OO0OB’SI3KOBOr0O ILIATEXKY MOXKE BKIIOYATH B cede cyMy ITpaHMX CaHKLiil Ta iHIIOI 3a00proBaHOCTI 3rimHO 3
ymoBamu KpenurHoro norosopy, YABO ta unnaumu Tapudamu.

7.8.16. 3aboproBanicth 3a KpeantHum moroBopom (y Tomy umcii 3aboproBanicTh 3a Kpemutom, mpoueHTamu, KOMICisMU,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) HMOBHHHA OyTH morameHa KiieHToM y nmoBHOMy oOCs3i HE Mi3HIIIE OCTAHHBOTO IHS CTPOKY
KpeIUTYBaHHS, SIKMI BU3HaueHUH y KpenurHomy norosopi.

7.8.17. Y Bunanky nopymeHHs Kii€eHTOM BCTaHOBJIEHHMX TEpMIiHIB/CTPOKIB roramreHHs 3aboprosaHocti 3a Kpemurom Kitient
3000B’s13aHUH CIUIATUTH MPOILEHTH 33 IOPYIIESHHS TPOLIOBOT0 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 [{uBiTbHOTO KO#eKCy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpeIMTHUM 10roBOpOM, 3 JaTH BUHUKHEHHS JI0 JaTH MOBHOTO MOTALIeHHs NPOCcTpo4eHoi 3aboproBaHocti 3a KpexurHum
JIOTOBOPOM.

7.8.18. Bmponosx crpoky fii Kpeautnoro noroBopy bank Mae mpaBo THMYacoBO MPU3YHHMHHUTH Hopanbiie Haganus Kpeauty y
pasi HacTaHHs Oyab-5IKOI 3 TAKKX MOJIH:

- MpUiHATTS opraHamu JeprkaBHoi Biaan/HarionansHoro banky YkpaiHu akTiB, 1110 BBOASTH MOPATOPiii, 3a00pOHSIOTH, 0OMEXKYIOTh
a00 IHITMM YHHOM POOJISATH HEMOXIIMBUM BUKOHAHHS bankoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHH Ha (piHAHCOBOMY PHHKY YKpaiHu a00 Ha MDKHapoOIHHX (PiHAHCOBMX PHHKAX IPOLEHTHHUX CTABOK Ha KOIUTH, IO BUIAIOTHCS
abo 3amy4aroThest bankowm;

- nopymerHst KitieHTOM CTpOKiB/TepMiHIB cIutaTH Oy/b-sKHX 3000B’s13aHb 3a JloroBopoM;

- HEBHKOHaHHs ab0 HeHayie)kHe BUKOHaHHs KiieHToM Oynp-sikux iHmMX 000B's3kiB 3a Kpeautnum norosopom, YJIBO, a takox 3a
Oy/b-SIKUM IHILIMM IOTOBOPOM, ykiaaeHuM mix barkom i Kiiearom;

- npen'ssinenHs 1o Paxynky Kiienra, Biakputoro y baHky, IIaTiKHUX BUMOI HAa HPHMYCOBE CIHCAHHs (CTSATHEHHS) I'POLIOBHX
KOILUTIB (HE3aJISKHO BiJ] CYMH KOIITIB, III0 CITHCYIOTHCS), apelIT OyIb-SKUX KOIITIB Ha Oyab-sKux paxyHkax Kiienra y baHky, BHHUKHEHHsI
MIOJIATKOBOI 3aCTaBU BiJHOCHO akTHBiB KirieHTa ab0 HaKIaleHHs aAMiHICTPaTHBHOTO apeIlTy Ha Oyab-ski aktusH Kitienta. [Ipu npomy bank
MOXe 3/iiCHIOBAaTH NPUMYCOBE CIIMCAHHS TLTBKH ocoductux komrTiB Kimienra. JlocTynHuii iMiT KpeauTHOT JIiHii Moxe OyTH BimHOBIEHHMIT
IICIISE 3HATTS apellTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BHSIBJICHHS TaKUMH, 1[0 HE BiIIOBiNAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHpopmarii, mo 6ymu naxani Kiniearom banky 3 meToro
OTpHUMaHHs KpeIuTHUX KomiTiB 3a M YJIBO abo BuseieHus bankom Toro, o paniuie Haganuii banky nacnoprt Kiienrta 6yno BrpadeHo,
BUKPAJICHO YH IHIIMM CIIOCOOOM Nacropt BUOYB 3 HOTO BOJIOAIHHS;

- HasiBHICTh y BaHKy 00IpyHTOBaHOT MiJO3pH 100 HECAHKI[IOHOBAHOTO BUKOpHCcTaHHs KapTok, emitoBaHux bankom;

- ozepkaHHsi BaHKOM Bin iHIINX (PIHAHCOBO-KPEIUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, NEp)KAaBHUX OpraHiB BiIagd HEraTHBHOI
indopmanii npo Kiienra, mo cBixauTh Ipo HEBUKOHAHHS (HeHANIE)KHE BUKOHAaHHS) KiTieHTOM CBOiX 3000B'13aHb IIepes TpeTiMu ocobamu abo
npo HazanHs KiienToMm HenmocToBipHOI abo cdanscudikoBanoi iHpopMamii 3 METOI0 OTPUMAaHHS IHIIUX KPEAUTIB/IO3UK, a TAKOXK IHIIOL
iH(popMalii, MO Ja€ MiJCTaBH CyMHIBaTHCS y Halle)KHOMY BUKOHaHHI KiieHTOM cBOiX 3000B's13aHb 3a muM YJIBO Tta/abo KpemutHum
JIOTOBOPOM;

- Oyap-SIKMX IHIIMX MOAIA Ta 0OCTaBHMH, L0 MOXYTh MaTH HACIiIKOM HEMOXJHBICTh HaJeXKHOro BUKOHaHHs KiieHToM Horo
3000B’s13aub 3a Y JIBO Ta/abo KpeauTHum 10roBopoMm.

ITpo npusynuuenHs Hapauus Kpenury bank mae npaso nosinomutn KiienTa nuisixom BinnpasnenHs TeKCTOBOrO MOBITOMIICHHS Ha
OcuoBHuil HOMep/J{oaaTKoBuiA HOMEp TeIehoHy.

TumuacoBe IMpU3YNMHEHHS IOJaiIbIIoro HajaHHA Kpemuty o3Hawae mpaBo BaHky He HamaBaTH y IOJAIbIIOMY KPEIUTHI KOIITH
Kiienry, ane crpoxn\repminn noramenHs 3a00proBanocTi 3a KpequrtHuM 10roBOpoM He 3MIHIOIOTECS. 3a pe3yIbTaTaMU BUBYCHHS OOCTaBHH,
110 NIPUBEIH A0 TUMYACOBOTO MPU3YIMHEHHs MOAANBIIOro KpeautyBanHs Kiienta, bank Ha BracHu po3cyn MOXKe IPHIAHSATH PillIeHHS PO
npunuHeHHs Haganus Kpenury abo npo BinHosnenus Hapanus Kpexury. Ipo npuitnsate pimenns bank mae npaBo nosinomuru Kitienta y
TOMY  TOPSIKY, IO i PO NPU3YIUHEHHS KPEAUTYBaHHS.

7.8.19. VY Bunaaky nopyuents KinieHTOM BCTaHOBJICHHX TEPMIiHiB/CTPOKIB morarieHHs 3aboprosanocti 3a Kpeautaum gorosopom
bank mae npaBo:
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- npmsynuHHuTH HamaHHsa Kpemuty, a KiieHT 3000B’s3aHuil crmaTuTH 3a00proBaHICTh BIANIOBINHO 10 ymMoB KpemutHOro
noroBopy ta YIBO. Y pa3i moBHOro moraiieHHs npoctpo4eHoi 3aboprosanocri 3a Kpeaurnum norosopom bank mae npaBo
BigHOBUTH HajaHH: Kpenuty, abo

- BM3HATH TEPMIiH BUKOHAHHS IPOLIOBHX 3000B’s13aHb 3a JIOroBOpOM TakuM, 110 HACTAB, Y BUNAAKy nopyuieHHs Kiienrom
cTpoKy/TepMiHy criati OG0B’ I3KOBOTO IIIATeXKyY Ta/abo iforo yacThHH OibIle HiXK HA OAMH KaleHAapHUi Micsb. Bumora
banka HampaBI€ThCS IUIIXOM HamiclaHHSA TekcToBoro moBimomiieHHS Ha OcHOBHHMIT HOMep TenedoHy Ta/abo IHIINM
crioco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. Kitient 30608’ s13aHuit B cTpok He mi3Hime 30 KajaeHIapHHUX THIB 3 MOMEHTY
OTpHMaHHS 3a3Ha4eHol BuMoru banky moracuru 3aboproBanicTs 3a KpequrHuM 10oroBopoM y HOBHOMY 00CsI3i.

Bank Mae mpaBo BUMaraTH IOBHICTIO TIOBEpHYTH cyMy Kpenuty B Oynp-sxuit gac, npo mo nonepempkae Kitienra 3a 30 xanennapHuX
TIHIB.

7.8.20. Ilinsrosuii nepion.

7.8.20.1. YmoBamu KpenutHoro noroBopy Moxe Oytu nepenbadeHo HasBHicTh [linbrosoro nepioay. Crpox aii ITinerosoro nepiogy
BU3HauaeThes Tapudamu Ta KpeuTHUM 10r0BOPOM.

7.8.20.2. ITureroBuii mepiox IMOYMHAE NISATH U KOXKHOI OKpeMoi omepanii, 37iHCHEHOI 32 paXyHOK KpPEJUTHOTO JIMITy, 3 JaTH
3[ifiCHEHHs Takoi oneparii Ta i€ 0 3aKiH4eHHs cTpoky aii [linerosoro nepioxy, BusHaueHoro B Tapudax ta KpexurHomy norosopi.

7.8.20.3. Iporsrom Ilimerosoro mepiony baHk HapaxoBye IPOIEHTH 3a KOPHCTyBaHHS KpemuroMm 3a MibroBOIO MPOLEHTHOIO
CTaBKOIO, IO 3a3HaueHa y KpenurHoMy OroBOpi, 332 yMOBH IOBHOTO IToramieHHs 3aboproBaHocTi 3a KpenuroMm, sika BUHHKIIA IPOTSITOM
[Minerosoro nepioxy. fxmio KitienT moBHicTio He moracuB 3aboproBanicTs 3a Kpemutom no kiHus IlinproBoro mepiogy NpoueHTH
HApaxoBYIOTHCS 32 6a30BOIO MPOLICHTHOIO CTABKOIO Ha YCI0 CyMy 3a0oproBaHocTi 3a KpenuroM moynHarouu 3 aHst i BUHUKHEHHs. ba3oro 1t
HapaxyBaHHs NPOLCHTIB € miojeHHa 3aboproBaHicTh 3a Kpemurom Ha kineus Omnepauiiinoro nus. Y HepoGoui aHi 3aboproBaHicTh 3a
KpeauTom Bu3HavaeThCs sIK 3a00proBaHicTh, 110 iCHYBala Ha KiHelb nonepeansoro OnepariitHoro aHs.

7.9.  OcobHBOCTi HAlaHHA Ta KopucTyBaHHA baHkiBcbKoI0 noci1yrow «Kpeaur roriBkow.

7.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeauT roTiBkoio» HaIa€eThesl Ha MiJcTaBi ykiageHoro Kpeautaoro 1orosopy.

7.9.2. Cyma Kpenury, ctpok xopuctyBanus KpeauTom, migpoBe NPU3HAYCHHS, PO3MIPH HPOIEHTHOI CTAaBKH, KOMICIH (SIKIIO
BOHH Ilepen0adyeHi yMoBaMH Takoi BaHKIBCBKOI IMOCIyr) Ta IHINMX IUIATEXIB, CTPOKM/TEPMIHM iX CIUIATH Ta IHINI YMOBH JIOTOBOPY
3a3HayvaroThes y KpeauTHomy 1oroBopi.

7.9.3. Kpenut 3a BankiBcbkoro nocinyroro «KpeauT roTiBkow» HaJaeThesl y HACTYITHOMY MOPSIIKY:

7.93.1.  Sxmo ymoBamu HanmanHs bankiBcbkoi mocimyru «KpeauT roriBkoro» mepeadadeHa OJHOpa3oBa KOMICIsl 32 HaJaHHS
Kpeauty (mani — Cyma oxHopa3oBoi komicii), To Cyma oaHOpa30Boi KoMicii crutauyerbest KitieHToMm 3a paxyHok oTpumanoro Kpeauty
[UISIXOM 37ilicHeHHs1 bankoMm nmorosipHoTo cnmcanHs 3 Paxynky Kiienra.

7.9.3.2. Sxmo ymoBamu HafgaHHs bankiBcekoi mociayru «KpeauT roriBkoro» nependadeHo ykiagaHHs JloroBopy cTpaxyBaHHS
xutTs Kitienra a6o JloroBopy no6poBinbsHOTO cTpaxyBaHHs KitieHTa Bi HEIIACHOTO BUIAJIKY, CyMa CTPaXOBOTO INIATEXKY 3T1HO 3 YKJIAACHUM
Kiienrom JloroBopom cTpaxyBaHHS CIUIAYYeThCs 32 paXyHOK CyMH HamaHoro Kpemury, a came 3a nopydeHnsm Kiienrta nmepepaxoByeThest
JOTOBIPHHUM CIHCAaHHSAM y 6e3roTiBKOBI opMi Ha paxyHok CTpaxoBoi KoMmaHii, 1o 3a3HaueHuii B JloroBopi cTpaxyBaHHS;

7.9.4. ITpoueHTH HApaXOBYIOTHCS 32 METOJOM «(akT/(akT», 3TiHO 3 SIKUM 0 PO3PaxXyHKY NPUAMAEThCs (aKTHYHA KiJIbKIiCTh
JHIB y Micani Ta poui. [l po3paxyHKy NPOLEHTIB BpaXoBYeThCs IeHb HanaHHs Kpenuty (neHb 3apaxyBaHHs cymu Kpenuty Ha PaxyHok
Kiienra), Ta He BpaxOBY€EThCs OCTaHHIN KaleHJapHuUii 1eHb KopucTyBanHs Kpenurom (aeHp moranreHHs Beiei 3aboprosaHocti 3a Kpeaurom).
SIkio nens Hanauus Kpenury 36iraerscs 3 JHEM HOro HOBHOTO TOTAILCHHS.

7.9.5. IMMomicsana KOMIcCis 3a 00CIYTOBYBaHHS KPEIUTHOI 3a00proBaHOCTI MiAJIsITae CIUIATi B 1aTH CIUIATH Y CTPOKH, BU3HAUCHI
I'padikom mmaTexis.
7.9.6. Kiient 30608’ s3anuii 3ailicHIoBaTH moramenHs KpeauTy i cruraTy HapaxoBaHHMX IIPOLEHTIB Ta KoMicii (okpim Cymu

0JIHOPa30Boi KoMicii) y po3mipi OG0B’ I3K0BOT0 IIIaTEXy KOXKHOTO MICSIS Y TepMiHH, BcTaHoBleHi ['padikom miarexis. Sxmo para crulatu
O00B’s13k0BOTO IUIATEXKY NpHnanae Ha HepoGouwii fnenb, auem cruiatd OOOB’SI3KOBOTO IUIaTexy € HacTynHuit Onepauiiinuii aeHb. Bcei
riatexi 3a JloroBopom miyisiraiots noramieHHio He misHime KiHnesoi natu, 3a3HadeHol B KpeautHomy norosopi.

7.9.7. Kiient mae paBo JOCTPOKOBO Toramiati 3a00proBaticTs 3a KpeuTHUM JOTOBOPOM y HACTYITHOMY MOPSIKY:

- JIOCTPOKOBE MOBEPHEHHS YacTHHU KpeauTy MosxiBe y Oyap-aKy aaTy cTpoky aii KpenquTHoro noropopy HuIsxoM nepepaxyBaHHs
TPOIIOBHX KOIITiB HA PaXxyHOK JJISI JOCTPOKOBOTO IOTAIICHHS, 3a3HaueHoro y KpeautHoMmy moroBopi. JIOCTpOKOBE NMOBEpHEHHST YAaCTHHU
Kpenuty 3niiicHIoeTbCs Y aTy HOTamIeHHs, nepegdadeny I'padikoM miaTexis, Mo € HaHOIHKIOT0 MicisT HaJXOMKESHHS KOIITIB HAa paXyHOK
UL IOCTPOKOBOTO morameHHs. Y pasi 3milicHenHs KiienTom nocrtpokoBoro mosepHeHHs 4acTuHM Kpemuty Bankom 3xilicHroerses
KOpUTyBaHHA 3000B's13aHb KitieHTa 3a J[oroBOpOM HUISXOM 3MEHILICHHS cyMU KpenuTy, HanexHO 10 CIUIaTH, HACTYITHUM YHHOM:

e 3a Kpenuranmu norosopamu, ykinageanmu 1o 08.07.2019 — Binnosinne kopuryBaHHas cyMu O00B’sI3K0BOTO IuIaTexy 3a I'padixom
iaTexiB y 6ik 3MenieHHs: OG0B’ I3KOBOTO IIIATEKY;

¢ 3a Kpenutaumu norosopamu, yknageaumu micist 08.07.2019 — 3MeHIIeHHS CTPOKY KpeAUTYBaHHS.

VY Bumazaky I0CTpoKoBOro nosepHeHHs yacTuHu Kpemanty KitieHT He 3BiIbHSAETBCS Bif 3000B’s3aHHS 311HCHIOBATH Y TOAQIBIIOMY
LIOMICSIUHY cIuiaTy HacTynHuX OOOB'SI3KOBHX IUIATEXIB y MOBHOMY 00cs3i Ta y TepMinu 3rigHo 3 ['padikom miarexi. Onosnenuit ['padik
IUIATEXIB, 1110 3MIHUBCS BHACIIIOK JOCTPOKOBOrO moBepHeHHs yacTuHu Kpeauty, KiieHT Moxe oTpumary, 3BepHyBIINCH 10 banky. Taki
3MiHH HEe OTpeOyIoTh 0hopMIICHHS OyIb-SIKHX I0AATKOBHUX yroj mMix CTopoHamu;

- IOCTPOKOBE IOBHE MOTralleHHs 3a0oproBaHocTi 3a KpequtHuMm 10oroBopoM MOXIMBE Y Oyab-sKy naty crpoky nil KpeautHoro
JIOTOBOPY IUIIXOM IIepepaxyBaHHsS I'POIIOBUX KOIITIB HA PaxyHOK ISl JOCTPOKOBOT'O MOTAIICHHS, 3a3HaueHoro y KpeanTHoMmy moroBopi.
Jlis moBHOTO norareHHs 3aboproBanocTi 3a Kpequranm noroBopom KimieHT nepepaxoBye cyMy KOIITIB, JOCTATHIO JUIs IOBHOT'O OBEPHEHHS
cymu Kpemury, crmaté momicsiaHOT KOMIcii 3a Bech pO3paxyHKOBHH IIepioJ, HApaXOBAaHHUX IPONEHTIB JO JaTH HOBHOTO JIOCTPOKOBOTO
MOralieHHs 3a00proBaHOCTI BKIIOYHO Ta YCiX IHIIHMX IUIATEXIB (IPOLEHTH 3a TOPYILIEHHs IPOIIOBOr0 30008’ 13aHHS1, MeHs, Tpadu, KoMicil
touio). IToBHE TOCTPOKOBE MOramieHHs 3a00proBaHocTi 3a JJoroBOpoM 3IifiCHIOETHCS B IeHb HAa[IXODKCHHs JOCTAaTHBOI CyMH KOWITIB (Y
BUIIa/IKy HaJX0/pKeHHs kouITiB y HepoGouwnii nenp — Ha HacTynHuit Onepauiiiuuii 1eHp).

7.9.8. VY Bunagky nopyuieHHs KiieHTOM BCTaHOBJICHHMX TEPMiHiB/CTPOKiB moraiueHHs 3aboproBanocti 3a Kpeaurom Kiient
3000B’s13aHUH CIUIATUTH NPOIIEHTH 33 IOPYIIESHHS TPOLIOBOT0 3000B’13aHHs (3rifHO 3 4.2 cT. 625 [{uBimbHOTO KO#EKCy YKpaiHu) B po3Mipi,
BCTaHOBJICHOMY KpemuTHHM JTOroBOpOM, 3 1aTW BUHMKHEHHS JO AATH ITOBHOTO IOTAIICHHS IPOCTpOYeHoi 3aboproBanocti 3a Kpemuraum
JIOTOBOPOM.
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CymMa HapaxoBaHHX IIPOLEHTIB 3a IIOPYLICHHS TPOILOBOrO 3000B’s3aHHS CIUIAYYETHCS JOJATKOBO [0 CYMH HACTYITHOTO
O00B’s13k0BOT0 MUIaTeXy. I'padik miaTexis 3 ypaxyBaHHSIM CyMH HapaxOBaHHX MPOLEHTIB 32 MOPYLIEHHs TPOLIOBOro 30008 s13anHs KitieHT
MOJKE OTPHMATH, 3BepHYBIINCH 10 bauky. Taki 3MiHM He TOTPeOyI0Th 0QOPMIICHHS OYIb-KHX 1OAATKOBUX yroj Mk CTOpOHaMH.

7.9.9. BaHk Mae mpaBo BUMAaraTi JOCTPOKOBO MOTAaCUTH BCIO 3a00proBaHicTh 3a KpequTHUM JOTOBOPOM Y BUMAAKY MOPYLICHHS
Kiientom crpoky noramenss OG0B’ s13K0BOTO IIATe)Ky OiblIe HiXX Ha OAWH KaJeHAApHUI MiCslb HUIXOM moBigomieHHs Kiienra mpo ue
IIUIIXOM BinpaBku TexcToBoro mosigoMieHHs: Ha OCHOBHUI HOMep Tene(oHy Ta/abo iHIINM crioco0oM 3 foTpuMaHHaM BuMor 11. 2.7 Y JIBO.
Kuient 3000B’s3aHuil B CTpOK He mi3Hime 30 KaJeHIapHHX [HIB 3 AHS OTPUMAaHHS 3a3HAYCHOTO IMOBIOMJCHHS BaHKy moracutu
3a00proBaHicTh 32 KpeUTHIM JJ0rOBOPOM y TIOBHOMY 00CSI3i.

PO311JI 8. CEPBIC EJIEKTPOHHUX T'AMAHIIIB

8.1. Bauk no orpumanns Big Kumienrta (Hepxatens ITnarikHoi kapTK) MOBiZOMIICHHS Mpo 3a00pOHY TOKeHi3awil, HaJaro4yu
nociyru 3a uuM YJIBO, Buxoauth 3 Toro, mo KiieHT (BnacHHK paxyHKy), He 3a00poHsi€ TOKeHi3awiro KapTok/moJaTKOBHX KapToK,
BUITYIICHUX 3a Horo paxyHkoM. KiieHT Moe monaTtH 3asBy mpo 3a60poHY TOKeHisarii Bcix abo okpemux Kaprok/monarkoBux Kaprok,
BUITYIICHUX 33 HOr0 paxyHKOM (-MH), IIISXOM 3BepHEHHS 10 KOHTakT-LIeHTpY 3 MpOX0/uKeHHAM inentudikauii. KitieHT Moxe ckacyBatu
paHile oJaHy HUM 3asBY IIpo 3a00pOHy TOKEHi3alii B ToH camuii croci0, B sikuii 3asBa Oyiia mojaHa.

8.2. TokeHizauis Ta omepauii 3 BukopucTaHHAM CepBiCy eJIEKTPOHHMX TaMaHLiB BHKOHYETbCS JIMIIEC 3a MAIfCHUMHU
KapTKaM#/101aTKOBUMH KapTkamu ruiaTixaol MIIC 3a HassBHOCTI TeXHi4HOT MOXKJIMBOCTI B BaHky.

8.3. Jlns 3xiificHeHHs po3paxyHKiB 3a qoromoroio CepBicy eleKTPOHHHUX raMaHLiB, HEOOXiIHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJaBIIX BiJIIOBIIHI PEKBI3UTH TaKUX KapTOK B MOOITEHOMY JOAATKY.

8.4. Tligxmouennss CepBicy eNEeKTPOHHHX TaMaHIB HAa MOOUIBHMH HPHCTPiil 3MiHCHIOETHCS 3 BHUKOPUCTAHHSIM ITiJKA30K
MOOIJTBHOTO JJOAATKY.

8.5. DBank 3xilicHIOe IepeBipKy BBEJCHUX B MOOUIBHHI TOAATOK pekBi3uTiB [lnaTixkHOI KapTKu (HOMep KapTKH, TEPMIH il KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiIHOCTI, poBoauTs ABTeHTHdIKawit0 [epxarens kapTku. Kaprka noBunHa 6yTH nilicHa.

8.6. Amrentudikauis Jlepxkarens 3aiiicHr0eThcst baHkoM oHUM 13 crioco0iB (Ha Bubip Jlepxares abo y pasi, SKIIO 1HIIHHA CrIoci0
aBTEHTU(]IKALT € HE BAAIUM):

8.6.1. BukopucranusiM ogHopaszoBoro Iudposoro mapons (OTP-maponst), nHampaBnenoro Jlepkaremo KapTku B SMS-
noBigomieHHi/Push-noBinomiienni/3a gonomoroio cepsicy Touch ID (Face ID);

8.6.2. 11InsixoM mpoxomkeHHs JlepkaTeneM KapTKU OpoOLeaypd IepeBipku depe3 KoHTAKT-LEHTp y MOPSAKY, BCTAaHOBICHOMY
Bbankom.

8.7. Ilicns ycmimuoi peectpanii KapTtku B MOOGLTBHOMY 0JaTKy B 3aXHINEHOMY CXOBHIII MOOLTEHOTO HPHCTPOIO (GopMyeThCS i
36epiraeTbest TokeH. TOKeH 103BOJIsIE€ 0JHO3HAYHO ineHTH(iKyBaTH KapTKy, 1110 BHKOPHCTOBYETHCS IIPH 311 HICHEHHI IITATEXIB 3a JOIIOMOT0I0
CepBicy €JIeKTpOHHHUX T'aAMaHIIIB.

8.8. B Cepsici eleKTpOHHNX raMaHIliB QiKCYETHCS IeCATh OCTAHHIX Oreparliif 3a KOXKHOI0 3apeecTpoBaHoi0 B CepBici eeKTPOHHHX
ramaniiB Kaptkoro (icropis onepariiit).

8.9. Tlpu HasBHOCTI nekinbpkox Kaprok, 3apeectpoBanux B CepBici eJIeKTpOHHHX ramaHiis, [epxarens Kaptku Moxe BUOpatu
Kaprky, 3 BUKOpUCTaHHSIM SIKOi OyAyTh 3iHICHIOBATHCS IUIATEXI 32 yMOBYaHHsM B CepBici eeKTPOHHUX FAMAaHIB.

8.10. Jepxatens 3 Bukopuctanusam CepBicy €lIeKTPOHHUX FaMaHI(iB 3a JOMOMOTOI0 BiAMOBIAHOIO MOOIIBHOTO IPUCTPOIO MOXKE!

- 3nilicHIoBaTH TaTexi yepe3 POS-Tepminan, ocHamenuid Texuonoriero NFC;

- 3[IMCHIOBATH IIIaTEX1 B MOOLTFHHX JOJaTKaX Ha MOOUIEHOMY IPUCTpOI i Ha caifTax, sKi HiITPHMYIOTH PO3paxyHKH depe3
CepBiC eNeKTPOHHUX raMaHIIiB.

8.11. Jlepxatens KapTku 3ailicHIOI0UH IU1aTixk 3a qoromoroto Cepeicy eleKTpOHHUX raMaHLiB, peectpauito KapTtku B MoGimbHOMY
JI0/IaTKy, BAKOPUCTOBYIOUH IIPU L[bOMY O/IHOPa30BUii LU(POBHUIi MapoIIb/BiIOUTOK NabLs, HIATBEP)KYE BUHUKHEHHS | BUKOPHCTAHHS HUM
aHaJiora BJIacHOpy4Horo mianucy. epxarens KapTku BusHae, 1o popMyBaHHS HUM CJIEKTPOHHOTO JOKYMEHTY JUIsl 3/1iHCHEHHS IIATEKY
3a nonoMoroto CepBicy eleKTpOHHHX raMaHIliB, € QHAJIONOM BJIACHOPYYHOTO MiAIKCY ZOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bupnanenns miaxirodeHoi kKapTku i3 CepBicy eICKTPOHHUX FAMAHIIB 3/[1HCHIOETHCS IIUIIXOM BHAAIECHHS TOKEHY 3 MOOLIEHOTO
JIOJIaTKY.

8.13. Jlepkatens 3000B’s13aHUI BUIAIUTH TOKSH 3 MOOLIFHOTO JOJATKy Ta BUAAIUTH MOOUTHHUIA 101aTOK 3 MOOIIBHOTO IPUCTPOIO
y HAaCTYIHUX BHIIaJKaX:

- y BHI3JKaX 371aMy MOOLIBHOTO mpHcTporo Jeprkarento abo migo3pH mpo 3iam;

- OJIep>KaHHS TPETIMU 0CO0aMM JOCTYILy O MOOUIBHOTO IPHCTPOI0 ab0 BUHUKHEHHS MiNO3pH IIPO L€ UM IHIIE ITOPYIICHHS
0Ee3IeKH Ta OCTYITY JO MOOIIBHOTO NMPHUCTPOIO Ta/ab0 MOOIIEHOTO JOJATKY TOIIO;

- nepe]| 3HUIIEHHSM MOOUIFHOTO MPUCTPO0 abo mepenavero B KOPHCTYBAaHHS iHIIIH 0co0i Ta iHIINM BHOYTTSM MOOITBHOTO
HPHUCTPOIO 3 BOJIOIHHS Jlepikarens, sike BiIOyBa€eThCs 3a HOro BOJIEBUABICHHAM, a00 0€3 TaKOro BOJIEBHSBIICHHSI.

8.14. BunasneHHs TOkeHy Moxe 3/ilicHioBatucs barnkoM y pasi 3BepHenHst Jeprkaresnst 1o KonTtakTt-1ieHTpy, ioro izentudikarii ta
OTpHUMaHHS HOBiTOMIICHHSI Bif JlepiKaTes mpo 03HAKU KOMIIPOMETAIlii TOKEeHY.

8.15. Jlep>xatens po3yMi€ 1 MOTOMKY€ETHCS 3 TUM, IIIO:

- HE BCl IOpUIUYHI 0coOHM Ta (i3u4Hi 0COOH-MIANPUEMI, SIKi 3AIHCHIOIOTH pealti3alilo TOBapiB, BUKOHAHHS POOIT, HaJaHHI
MIOCJIYT, a TAKOXK HE BCI YCTAHOBH, SKi HAJalOTh (hiHAHCOBI IOCIYTH, MOXYTh 3a0€3MEUNTH MOXIIMBICTH OIUIaTH 3a goromororo Cepsicy
CJICKTPOHHHUX I'aMaHIIiB;

- [UIATDKHI CHCTEMH, YCTaHOBH, sIKi HAAAI0Th (PiHAHCOBI MOCITYT'H, MOXKYTh BBOJUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH orepariii
3 BUKOpUCTaHHAM CepBiCy eleKTPOHHMX raMaHIiB Ta BCTAHOBIIFOBATH CBOI KOMICIT 110/10 TAKUX OIepaliii;

- 3aificHeHHs1 omepaniii 3 BukopuctaHHsM CepBicy €NEKTPOHHHX TaMaHI[B MO)ke OyTH 0OMeXeHO (YHKI[IOHAIbHICTIO
IIPOrpaMHOTo 3a0e31edeHHsT MOOLIFHOTO IIPUCTPOIO, B TOMY YHCHi, MOOLIBHOTO TOJATKY;

- JIOCTYII, BUKOPHUCTAHHS 1 MOXKJIMBICTB 3[iiICHEHHS omepauiii 3 BukoprcTanusM CepBicy eJIeKTPOHHHUX IaMaHIIiB HaICKUTh Bil
CTaHy Mepex 0e31pOTOBOro 3B’53KY, BAKOPUCTOBYBAHHX IHTEPHET-IIPOBaliAEpOM;

- 3 OyIb-SIKHX MUTaHb, OB S3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOIJIBHOTO IIPHCTPOIO, BUMOT'aMH JI0 IPOTrPAMHOTO i allapaTHOTO
3a0e3neuenHs Jepxarenb KapTky HOBHHEH 3BepTaTCs 0€3M0CEPEIHBO JO CEPBICHOTO LIGHTPY BUPOOHUKA TaKOTr0 MOOIIBHOTO MPUCTPOIO;

- MOPSIIOK OTpUMaHHs 1 00poOku Oynb-sikoi iHpopmalii, oJepKyBaHOI iHTEpHET-NPOBaiIEpPOM B IPOLECi BUKOPUCTAHHS
Hepxarenem Kaptku CepBicy eIeKTPOHHHX IaMaHIIiB, PETYIIIOETHCS JOrOBOPOM Mix JlepikareneM Ta iHTepHET-IPOBaiAECpOM;
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- IHTEpHET-TIPoBaii/iep, OnepaTop MOOITBHOIO 3B’SI3KY, SIKUM KOPHUCTYeThCs Jlepxkarenp, iHIII 0coOu, 3a/isHi B 3a0e3neueHH]
po6otu CepBicy eIeKTPOHHHX TaMaHIiB, MAlOTh CBOi YMOBH OOCIYrOBYBaHHS i MOJITHUKH KoH(pineHmiiHocti. Ilepenatoun 3a3HaueHNM
ocobaM cBOi MEpPCOHAIBHI JaHi, BUKOPHCTOBYIOUH IOCITYrH abo BiABimyrouM calTH B Mepexi IHTepHer 3a3HaueHmx ocib, [lepxarensb
npuiiMae X yMOBH 00CITyrOBYBaHHSI i HOJNITHKY KOH(DIACHIIHHOCTI.

8.16. Jlepkatens yCBiIOMIIIOE MIABUIIEHUIT PU3KK Ta po3yMie, 110 IpH BukopuctanHi CepBicy eJIeKTPOHHHX raMaHI(iB AOCTYII 10
MoOiIbHOTO mpucTporo Jlepxkarenss Oe3mocepefHbO BIUIMBAE€ HA MOXJIMBICTh HecaHKI[ioHOBaHMX Jlepxarerem omepaiiii  3a
Kaprkoro/nonarkosoro KapTkoto, a omke [lepxarenab caMOCTIHHO Hece BiAMOBIAANbHICTD 3a:

- koHGiAeHUiiHICTh onHOpa3oBux mapoiis, [TIH, iHmmx 3aco6iB goctyny JepkaTens 40 MOOIIBHOTO MPHUCTPOIO, MOOIIBHOTO
JIO/IaTKy, KapTKW/JOIaTKOBOI KapTKH;

- HasBHICTh 0OMEXEHb JIOCTYITy 10 MOOLIEHOTO IPHUCTPOIO (CHCTeMaTH4He OJIOKYBaHHS TOIO) Ta HAAIMHICTE Ta JOCTaTHICTh
obpanux [lepkarenem 3aco0iB 0OMEXEHHS JOCTYHMy OO MOOLIBHOTO MPHUCTPOIO (TMaposiB, GiOMETpUYHMX ifeHTH(]IKATOPIB, YaCOBHX
iHTepBasiB OJIOKYBaHHs TOILO), 32 HASBHICTh T4 CBOE€YACHE OHOBJICHHS AHTHBIPYCHHX MPOrpaM, BCTAHOBJICHHX HA HbOMY MOOITBHUM
JIO/IaTKOM;

- omepauttii, 3aificHeHHI 3a qonomoro CepBicy eleKTPOHHMX TaMaHIli, 33 HasBHOCTI TEXHIYHUX MOXJIMBOCTel banky HagaBatu
TaKy Mociyry, Ha MoOibHOMY mpuctpoi Jepxarens;

- CBO€YACHE MOBiOMIICHH baHKy po HeoOXiaHICTh O10KyBaHHS TOKEHY, B TOMY YHUCII, aJi¢ HE BUKJIIOUHO: y BUIIKaX 3JaMy
MOO1IBHOTO MpUCTpoto JlepkaTens TpeTiMu ocobamu, BTpaTH/BUKPaACHHS ab0 MOLIKOIKEHHSI MOOLIBHOTO MIPUCTPOIO, OACPKAHHS TPETIMU
ocobaMu IOCTYILy 10 MOOLIFHOTO MPHUCTPOIO a00 BHHUKHEHHS MiJO3PH MPO T€ UM iHIIE HOPYIICHHs OE3MeKH Ta JOCTYIY 10 MOOIIEHOTO
MIPUCTPOIO Ta/ab0 MOOLIFHOTO TOATKY TOILIO;

- BUJAJICHHS TOKEHY 3 MOOLIBHOTO 10AATKY Iepe]] BUIAIeHHAM MOOUJIBHOTO IOAATKY 3 MOOLIBHOTO IPHCTPOIO;

- BUJAJICHHS MOOUIBHOTO I0JATKy Mepes Mepeaaueto MoOIbHOTro MPUCTPOIO Ha NepepoOKy, Hepell 3HUILCHHAM, epeiadeio B
KOPHCTYBaHHs a0 y BIIaCHICTb TPeTiil 0c00i Ta iHIIMM BUOYTTSM MOOLIBHOTO MIPUCTPOIO 3 BosoAiHHs JleprkaTens, sike BiaOyBaeThes 3a HOro
BOJICBUSIBJICHHSM a00 0€3 Takoro;

- BUKOHAHHS IHCTPYKIiH Ta PpaBul poOOTH 3 MOOIIBHUM JOJaTKOM.

8.17. bauk Biamnosinae 3a:

- 30epeKeHHS IPOLIOBHX KOIITIB HA paxyHKy Jlepxkarens KapTku Ta BUKOHAHHS onepaiii 3a paxyHKOM 32 YMOBH JIOTPUMAaHHS
Hepxarenem Kaptku ymos iporo YIBO, tapudis;

- HEBUKOHAaHHS CBOiX 3000B’s13aHb nepen Jeprkarenem KapTku BiAoBigHO 10 YMHHOTO 3aKOHO/ABCTBA.

8.18. baHk He Hece BiJNOBIIAIBHOCTI 3a:

- po6oty CepBicy eNeKTpOHHIX raMaHIIiB;

- HEMOJXKIIUBICT 3/ilicHeHHs Jepxatenem Kaprku onepauiii 3a goromororo CepBicCy elIeKTPOHHUX MaMaHIIiB;

- Oynb-sike OJIOKYBaHHS, MPU3YIUHEHHS, aHYJIIOBaHHS a00 MPUIMHEHHS BHKOpUCTaHHsA KapTku/moaaTKoBOi KapTKH 3a
nonomororo CepBicy eeKTPOHHUX FAMAaHIIIB;

- KoH(ineHIiiHICTE iHpopManii, mo 36epiracTbest HA MOOUIBHOMY IIPHUCTPOI, B MOOUIBHOMY JTOJATKY;

- MiATPUMKY OIepaLiiiHol CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii nposaiinepa abo Oyab-sK0i TpeThoi 0cO0H, 110 3AIHCHIOIOTHCS B MEXax 00CIyroByBaHHS MOOITBHOro moxatky, Cepsicy
CJICKTPOHHHUX I'aMaHIIiB;

- Oynb-siKi 0OCTaBHHH, SIKi MOXKYTh II€pepBaTH, MEPEIIKOJUTH 200 IHIIMM YMHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOIIBHOTO
nonatky, CepBicy eIeKTPOHHHMX TaMaHLiB (HEAOMyCTUMICTh MEPeXi orepartopa MOOIIBHOIO 3B’ 3Ky, OOMEXKEHHS 30HH MMOKPHUTTS MEPEeKi
MOOITIBHOTO 3B 513Ky, Iepe6oi B mogadi abo mepepuBaHHs 0€3APOTOBOTO 3’ €AHAHHS);

- 00CIyroByBaHHs 0€3POTOBHX MEPEX 3B’SI3KY, CHCTEMY BiIKIIIOUCHHSI/TIEpEepUBAaHHS 0€3IPOTOBOTO 3’ €THAHHS.

Bank He rapanTtye koH(DiACHUIHHICTD i Oe3meKy enekTpoHHol nepenayi nanux Jepxatens KapTku uepe3 cTOpOHHI HiIKIIOUSHHS,
sIKi He mepeOyBatoTh i koHTposeM banky. Kondinenmiinicts Ta 6e3nexa nepenadi 1aHnx 3a0e31edyloThCs BiIIIOBITHO O peTJIaMeHTiB
Kowmmanii, siki Hafarots CepBic e1eKTPOHHUX raMaHIliB.

PO3LJ1 9. YMOBHU KYIIBJII/ TIPOJAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJTIOTHOMY
PUHKY YKPAIHU

9.1. et po3nin BU3HAYAE MOPSIIOK 3AIMCHEHHS Onepariif i3 Kymisii/ mponaxy/ oOMiHy 6e3roTiBkoBoi iHo3eMHOT BanoT Ha BPY
3a paxyHok koiuTiB Kiienra, siki po3minieni Ha Horo PaxyHky(-ax).

9.2. Ulnsxom moxanus no Binminenus Banky manepoBoi 3asiBu (BcTaHOBIEHOro baHKoM 3paska) 3 KymiBIo/mpopaaxk/ oOMiHy
6e3roTiBKOBOI iHO3eMHOT BanmoTu (Hagaii — 3asBa) KitieHT qopydae Bij cBoro imMeHi Ta 3a paxyHok kowutiB Kiienra 3xiiicHioBaT HeoOXiaHi
¢inaHCOBI omeparii 3 MeTol0 peanizanii, mpuadanug abo oOMiHy BamroTHHX KomTiB Ha BPY Ha mini ta y mopsaky, nepenbadeHi YNHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO0O0B’SI3KOBOIO0 YMOBOIO JUISl HAJIaHHS IIOCIYTH € HasBHICTh y Kiienta PaxyHKiB y HamioHasbHIN Ta BigIOBIAHIN 1HO3EeMHIN
BaJIIOTaX, BIIKpUTHX Yy BaHky.

9.4. Omepauii 3 KymiBii/ npoxaxy / 0OMiHy 6e3roTiBkoBoO1 iHO3eMHOT BatoTH Ha BPY 3nificHio0ThCs 0e3 00OMEXEeHHS 3a CyMOIO,
SIKIIIO 1HIIIE HE BCTAaHOBJICHO 3aKOHOJABCTBOM Y KpaiHU Ta BHYTpILIHIMH JOKyMeHTaMu banky. baHk Mae mpaBo camocTiiiHo, 6e3 101aTKOBOTO
a00 nomnepeaHporo nosizomieHHs: KiieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEKEHHsI II0J0 CyMH oOrepaii 3 KyIiBii/ Ipoaaxy 0e3roTiBKoBol
iHo3eMHO{ BamoTu Ha BPY.

9.5. Omepanii 3 kynisii / npomaxy/ oOMiHy Ge3roTiBKoBOi iHO3eMHOI BamoTn Ha BPY 3niiicHioloTsest 3a kypcoM banky, sxwmit
BU3HAYAETHCS BIAMOBIIHO 10 pUHKOBOI cutyanii Ha BPY nHa wac npoBenenns oneparii.

9.6. Sxmo Kiienr nonae no bauky 3asaBy o 10-00 rognan OnepaniiiHoro fHs Ta 3a0e3nedye BiAIOBIIHY CyMy KOIITIB Ha CBOEMY
Paxynky quist BukoHanHs HapaHoi 3asBu 1o 10-00 roquan Onepaniitnoro qus, To bank BukoHye 3asBy npoTarom Takoro OnepariifHomy aHi.

9.7. Skmo Kunient noxae 3asBy micist 10-00 rognan OnepariiiHoro aHs Ta/abo 3ade3nedye BiAMOBIgHY CyMy KOIUTIB Ha CBOEMY
PaxyHnky ast BukoHaHHs HagaHoi 3asBu micist 10-00 rogunu Onepauiitnoro ausi, To bank Bukonye 3asBy HactymnHoro OmnepauiitHOro aHs
banky.
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9.8. 3 momenrty HanmauHs 3asBu KiieHT mopydae Banky chmcaTum KomTH 3 BiacHHX PaxyHKIB Uil KyHiBIi/TIpoJaxKy/OOMiHy
iHO3EMHOI BaJIIOTH 3 TOJAJBLUIMM 3apaxyBaHHSM KOILTiB, OTPUMAHMX BHACHiOK BUKOHaHHS baHkom 3asBu, Ha BiacHi [IoTouHi paxyHKH
Kienra.

9.9. bank nepepaxoBye cyMy KyIUICHOI iHO3eMHOT BAJIIOTH ab0 IPUBHEBHUIT eKBIBaJICHT B/ [IPOJaHOI iHO3eMHOT BaFOTH Ha PaxyHok
Kuienra B Toit Onepauiiinuii aeHb, konu Oyia BUKOHAaHA BiMOBiAHA 3asBa.

9.10. bank 3000B’s3aHMH BHKOHYBaTH IIpaBWJIa KYIIBII/IPOJaXy iHO3EMHOI BAIIOTH BIJIOBIJHO O YHHHOTO 3aKOHOJAaBCTBA
VYkpainu.

9.11. 3a BukoHaHHs fopydeHHs Kiienra Ha mincTasi 3asBu baHk oTprMye KOMICiHHY BUHArOpOay y po3Mipi, BU3HAUCHOMY JIFOUMMH
Tapudamu banky.

9.12. BaHk Mae mpaBo YyTpUMYBaTu CyMy KOMICIiHOT BUHAropoau i3 Cymu, sika Oyjia oTpHMaHa Iyl peajizawil 3asBu, y po3Mipi,
nepenbdauenomy gitounmu Tapudamu bauky. Kiient nopydae banky 3aificHroBaTn poroBipHe crnucants 3 PaxyukiB Kiienrta pist cruiatu
KOMICIHHOT BHUHAropo/ Iy 3a MpoBEACHHs Oneparii 3 KymiBii/mpogaxy 0e3roTiBKOBoi iHO3eMHOT BaTIOTH.

9.13. bank He BHKOHYE 3asiBy y OyIb-SIKOMY 3 HACTYITHUX BHIIa/IKiB:

9.13.1. SIKIIO JUISl BUKOHAHHS 3asiBU Ta YTPUMaHHsS KOMICIHHOT BHHaropo i 3a i BUKOHaHHS HEJJOCTaTHBO KOIUTIB Ha PaxyHKy
Kitienra;

9.13.2. sixmio y Komienra BincyTtHi PaxyHky y HalioHanbHIN Ta y BIANOBIHIN iHO3eMHIl BaIIOTi, BigkpuTi B banky;

9.13.3. SKIo Ha Oynb-skoMy 3 PaxyHKiB, ski 3amisHi B omepamnii, € apemr a6o iHIN OOMEXKEHHS IOZ0 PO3HOPSIKECHHS
KOIITaMH;

9.13.4. B IHIIMX BHIAIKaX, Hepea0auyeHuX YUHHUM 3aKOHOJaBCTBOM YKpaiHH.

9.14. Indopmatis mpo cyMy KyIuIeHOT /mpoIaHol iHO3eMHOT BAaJIIOTH 3a3HaYa€ThCsl y BUnmcIi po pyx KOIITIB, 1110 HaxaeThest KitieHTy
B TIIOPSZIKY Ta CTpokH, nependaueHi Y IBO.

9.15. KunieHT Mae npaBo BigkiIuKaTH nogany banky 3asBy 1o MoMeHTy ii BUKOHaHHS baHkoM y moBHIiH ab0 4acTKOBIi cyMi IUISIXOM
TIOJIaHHS ANIepOBOrO JINCTA 10 00cyroByrodoro Binninenns banky npo BinkiankaHHs 3asBH, CKJIAJICHOTO B IOBUIBHIHN opMi Ta mignucanoro
ocobucto Kiienrom abo ioro IIpencraBHEKOM.

PO3/ILJI 10. YMOBHU HAJIAHHA B OPEHY IHJUBIJY AJTbHUX BAHKIBCHbKUX CEN®IB

10.1. Leit po3zin Bu3Hauae nopsiaok Ta ymoBu nepenadi Ceiida B openny Kiienty.

10.2.ITopsinok ykjaageHHs Jlorosopy openau ceiiga.

10.2.1. bank Ha BracHW po3Cyx mpwuiimae pimeHHs monao HamaHHs Celida B openny Kiienty Ha mincraBi momanux Kiientom
nokyMeHTiB. bank mae mpaBo BigmosuTH Kitienty B ykinanenHi JloroBopy openau cefica 6e3 NOSICHEHHS IPUYHH.

10.2.2. V pa3si3srogu banky nanatu Ceii¢ B openny Kiienry, 3 meroro opennu Ceiida Kitient yxnanae 3 bankowm Bignosiguuii Jlorosip
opeHnu ceiia, B IKOMy BU3Ha4YaroThcs IcToTHI yMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca npuMILIeHHS, B IKOMY
3HaxoauThest Celd, CTPOK OPEHIH TOLIO.

10.2.3. Torosip openau ceiida Ta iHIIi JOKYMEHTH 0 HHOI'O MOXYTh YKJIaJaTUCS/0()OPMIIIOBATHCS BUKIIFOYHO B IaNepoBii Gpopmi y
HACTYIHOMY mopsiiKy: y Bingninenni banky nuisixom mianucanns 3 6oky Kiienta BnacHOpy4HUM mignucoMm, a 3 6oky banky — BiacHOpyYHHM
I JIITUCOM YIIOBHOBa)XEHOI 0COOM 1 MpOCTaBIIsHHA nevaTku banky abo nuiixom HaknajgeHHs Qakcumine baHky y Hopsiaky, BU3HAYEHOMY
YIBO.

10.2.4. Ha mincraBi ognoro JloroBopy openau ceiida B openny nepenaersest umie oque Ceiid. s openau nekinskox Celidis
yKJIaaroThcs okpeMi Jlorosopy openau ceiida, npu npomy ogun KiieHT He Moxke MaTH Guibmne Tprox JloroBopi openau ceiida, airoanx
OJJHOYACHO.

10.2.5. Ctpok opennu Ceiida Bu3HauaeThes 3a OaxxaHHsM KirieHTa npu ykianeHHI BixnosigHoro JloroBopy opeHmu cedida i mpu
LbOMY He MOXe OyTu MeHIIUM, HiK 30 KaJlleHIapHHX JHIB, Ta HE MOYXKE NEPEBUIILYBaTH 365 KaleHIApHUX IHIB (BPaXOBYIOUH JACHD YKIIAJCHHS
JloroBopy opeHu ceiida ta ocranHiil 1eHb cTpoky openau Ceiida). Leii cTpok Moxe OyTH MOIOBKCHHUI LUIIXOM YKIaAeHHs Mix BaHKOM i
Kiientom 10 3aKkiHUeHHS HOIEPeAHBOT0 CTPOKY JloroBopy opeHu ceiia BinmoBinHo1 fogatkoBoi yroau o Takoro JJoroBopy openau ceida.
Skmio Beranosnenuit JloroBopom openau ceiida crpok opennu Ceiida mpumnanae Ha BHXiTHUI/CBATKOBHIA/IHIIMN HEepOOOUHii JeHb, TO
OCTaHHIM JHeM CTpoKy openau Celida BBaxaeThcst nepumii Oneparifauil neHb, SIKUi CIIiy€e 32 TaKUM BHXiJHUM/CBITKOBHM/HEPOOOINM
JTHEM.

10.2.6. Y Bunaaxy, sSIKIo micist ykinaaeHss JloroBopy opennu ceiida Kimienr 6axxarume 3minutu openposanuit Ceii¢ na inmmit Celid
(iHmmoro po3mipy abo 3a IHIIIOIO aAPECOI0), Taka 3aMiHa BinOyBaeThCs MULIXOM po3ipBaHHs Aitodoro JloroBopy openau cetida 3a iHiliaTHUBOIO
Kiienra ta yknaaenus HoBoro JloroBopy openau ceiida.

10.3. YmoBu mono Bmicty Ceiida.

10.3.1. B Ceiidi moxyTh 30epiraTucst JOKyMEHTH, LIIHHOCTI Ta iHIe Maiino Kitienta 3 ypaxysanust po3mipy Ceiida.

10.3.2. 3aboponeno 36epiratu B Ceiidi:

10.3.2.1. cmoxwuB4i pedi (B TOMy YHCII HPOAYKTH XapuyBaHHS Ta HAIoi);

10.3.2.2. wMmaiiHO, OTpHMaHE HE3aKOHHUM IILIIXOM, a00 IO SIKOTO ICHY€ CyJOBHH CIIIp;

10.3.2.3. 306poro Ta Goenpumnacy;

10.3.2.4. merxo3aitMuCTi Ta BUOYXOHEOE3IICUHI PEIOBHHH Ta PiIUHH;

10.3.2.5. pamioakTHBHI PEYOBHHH i MaTEpialii, a TAKOXK MMPUIIAJH i YCTATKyBaHHS 3 BAKOPUCTAHHIM PaliOaKTHBHUAX MaTepiaiiB;

10.3.2.6. otpyiiHi, HAPKOTHYHI Ta TOKCUYHI PSIYOBHHH;

10.3.2.7. wmatepianu Ta ycTtaTKyBaHHs, IPU3HAYEHI AJIs BATOTOBJICHHS MaiiHa, BkazaHoro B .. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBHHH, LIO Pi3KO MAXHYTh, Y TOMY YHCIIi B aPO30JIbHIX yIaKyBaHHSIX;

10.3.2.9. crucHyTi rasu, iHdeKmiiHi MaTepiaiy i piIMHY, a TAKOXK MPEAMETH, 1[0 CTBOPIOIOTH CHIIBHI €JICKTPUYHI 1 MAarHITHI ITOJIS

10.3.2.10. peui, BUIy4eHi 3 IUBUIBHOTO 00Iry;

10.3.2.11. marepianu Ta pe4OBHHH, SIKi MIBUAKO MCYIOTHCS,

10.3.2.12. matepianu Ta pe4OBHHH, SIKi 3AaTHI 3aIIKOUTH OPTaHi3My JIIOANHH Ta/ab0 HAaBKOJIMIIHHOMY CEpEIOBHUIIY, 800 MOXYTh
3aBJaTH KOy iHIIMM ocobam, Banky, B Tomy uncii nomkoautu Ceiid ta/ado bokce;

10.3.2.13. inure mMaitHO, BOJIOJIHHS SIKUM CYIIEPEYUTh BUMOTaM YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

10.3.3. Bank ne cknaoae onuc maiina, axke Knienm posmiugye ¢ openoosanomy Ceiighi, i ne nece yscodHoi gionosioanvnocmi 3a
emicm Ceiidha ma uinicnicmy makKozo emicmy.
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10.3.4. s nanexxHoro 30epiranus BMicty Celida KimieHT noBuHeH 3a0e3neYHTH BXKUTTS 31 CBOTO OOKY 3aXOAiB, HEOOXITHUX IS
3aXHMCTy LUIHHOCTEH, 5IKi € UyTJIMBUMH 10 BOJH, BOJIOTOCTI, 3MiHU TEMIIEPATYPH, MArHETU3MY Ta iHIIMX SBHILL, 1100 YHEMOXIIMBUTH IICYBaHHS,
TMOIIKODKEHHs abo 3HuuieHHs BmicTy Ceiida.

10.3.5. bank He Hece BiANMOBIAAIbHOCTI 3a ncyBaHHs HinHOcTell B Celidi He 3 BuHM Banky (Hanpukiian, BHACTIJOK KOpo3ii Merany,
XIMIYHHX pPeaKiiil pi3HOTO MOXOKESHHS, CTUXIMHHUX SIBHILT).

10.4. CrpaxyBaHHs

10.4.1. Js orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YKJIaueHHS KilieHTOM mOroBopy cTpaxyBaHHS
BIANIOBINANBHOCTI Iepe]l TPeTiMU 0co0aMu  BiJl BTPATH/TIOMIKODKEHHS KOMIUIEKTy kirouiB Bix Ceiida, nomkomkenns Celida, B T.4. 3aMKa
Ceiia, Bixg BTpaTH/IONIKOKEHHS KITfoua Bix bokcy (skmo BixnmoBimamii bokc obGnagHanmii 3aMKkoM), OIIKOpKeHHS bokcy, B T.4. 3aMka
Boxkey (sikio BianosinHuii boke o6nagnanuii 3aMkoM), Ta y pasi BUHUKHEHHsI He0OXiqHoCTi B aBapiitnoMy Binkputti Ceiida (nati B upomy
Po3nini YABO Ta B JloroBopi openau ceiiha — Jlorosip crpaxyBaHHs).

10.4.2. JoroBip crpaxyBaHHs Mae OyTH YKIaJA€HHH 31 CTPAaXOBOIO KOMIIaHi€l0, MPUHHATHOIO AJss BaHKy, Ha CTPOK, SIKHi
nepeBuinye cTpok JloroBopy openau ceiida moHaiimennie Ha 30 kajneHaapHHX AHIB, a BUrojgoHaOyBaueM 3a JIoroBopoM crpaxyBaHHS
noBuHeH Oyty banHk.

10.4.3. CrtpaxoBuii iaTixk 3a JIoroBopoM cTpaxyBaHHS CILIAYYETHCS B JICHb ykianaHHs JloroBopy opeHmu ceiida dyepes kacy
Banky a6o 6e3roTiBKOBHM IUIIXOM (B TOMY YHCII IIUIIXOM JIOTOBipHOTO criucaHHst bankowm) 3 [Torounoro paxynky Kiienra.
10.4.4. Skmio BinOyBest cTpaxoBuil BUMAnoK 3a JloroBopoM cTpaxyBaHHS, ajie IIPY IEOMY Ha JaTy HACTaHHS TaKOTO CTPaXOBOTO

BUMaaKy BusHaudeHuil JloroBopom openmu ceiida crpok openmu Ceiida e 3akinumbcs, KiieHT 3000B’s13anuid yKkiacti HoBuid Jlorosip
CTpaxyBaHHs, CTPOK il sIKOr0 Mae JOPIBHIOBATH KiJBKOCTI AHIB, L0 3alMIIKIACS A0 KiHILI cTpoky Aii JloroBopy openau ceiida 3 mHs
HACTaHHs CTPAaXxOBOI'O BHIAJKY, 301IbIICHOT HE MEHIIe, HiK Ha 30 KaJleHJapHUX JHIB, ale B Oy[b-sIKOMY BHIIQJIKy TaKHH CTPOK Aii HOBOTO
JloroBopy crpaxyBaHHs He MOe OyTH MEHILIMM, HK 45 KaJeHAApHHUX JHIB.

10.5.3araiabHi npaBuiia kopuctyBanHs Ceiidom.

10.5.1. Koxuwnii Ceii¢ obnmagHanmii crieniaIbHUIM 3aMKOM, IO BIIKPHBAETHCS Ta 3aKPUBAETHCS BOMA KIIFOUaMH — MalCTep-KIII0UYeM,
o 3HaXoMuThCA y banka, Ta ximouem, sikuil Bunaerbes Kimienry. Knienty BunaroThes 2 0fHaKOBHX KIIIOUi, IpH I[boMy baHk He 3anmimae y
cebe iHmMX XyOmikaTiB KimieHTChKOTo Kimoda. Ilin wac BimkputTsi/3akpurts Celiha mepminM 3aBXANM BUKOPHUCTOBYE CBilf MalicTep-Kirod
npexacraBuuk banky, a Kiient 3aBepurye npouec Biakputtsi/3akpurtst Ceiida 3a momomororo cBoro kimoda. KiieHT Hece ocobuCTy
BIAMOBIAANBHICTH 3a 30epeKeHHs HagaHux Homy kirouiB Bifg Ceiida.

10.5.2. IIpaBo Ha gocrymn no Ceiida, nependauenoro B Jlorosopi opennu ceiida, Bunukae y Kiienra micis yxnanenss CtopoHamu
JloroBopy opeHzau ceiiha BUKIIOYHO 332 YMOBH BUKOHAHHS HUM 3000B’3aHb 100 YKJIaJeHHs JJoroBopy cTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IuIaTexy 3a JIoroBopoM cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs CetihoM 3a Beck cTpok opennu Celida, BcranosieHHit JloroBopom
opeHmu ceiida.

10.5.3. B nenp yknananuas JloroBopy opeHmu ceiida:

- BinOyBaerbcst OiomerpmuHa ineHtudikamis obmmuus Kiienra (uumixoM 3miliCHEHHS 3ammcy 10 OIOMETPHYHOI CHCTEMHU
6iomeTpryHMX HaHuX oOnnyaust KiienTa) 3 o1HOYaCHUM BBOJIOM NepcoHaibHOro koay Kitienra B cucremy banky;

- KuienTy BugarooThes ABa 0JJHAKOBUX Kitoda (Kiou Ta Horo ayo6mikar) Bin Ceiida, opennoBanoro Kiienrom, Ta kittou Big Bokcy

(sixmro BigmoBigHWIA bokc 00nagHaHUI 3aMKOM);
- KiienT 0608B’s3k0B0 BinBiaye Cxosuine Ceii(his, e Mae 0COOHCTO MEPECBIAYUTHUCS B TOMY, IO KIIFO4i i 3aMoK Bij Celita, Kirod
1 3aMoxk Bix Bokcy (sikmo BixnoBixHuit bokc o6nanHanuii 3aMKOM) 3HAXOAATHCS Y CIIPABHOMY CTaHi.

10.5.4. Knient mae npaso BinsimyBatu Cxosuuie Ceiidis nporsrom OnepariifHoro dacy 3rigHo 3 rpagikom poOOTH BiqIileHHs
Banky, B sskomy po3ramroBane Bignosigue Cxosuuie Ceiidis, 3a BUKIIOUEHHIM Yacy Ha TexHiuHy nepepBy B Cxosuiui Ceiii (1ac TexHiuHOT
nepepBu Bu3HavaeTbcss HauanbHukoM BigaineHHs: npotsrom OmnepaniifHOro Hs Ta Taka nepepsa Mae TpuBaTu He Oiibiie 30 XBUIUH), IPU
upoMy 4ac BigsimyBauus Cxosuma Ceiidi He moBuHeH nepesuuityBati 15 xBusmH. [IpoTtsirom oxHoro OmnepartiiiHoro aust KiieHT moxe
BinBigyBatu CxoBumie CeiihiB HeoOMexeHy KUIBKICTh pa3iB, 1 B TAKOMY BHIIAIKY 4ac KO>KHOTO BinBigyBaHHs Kiiearom Cxosumma Celigis
HE TIOBUHCH IIEPEBUIIYBATH 15 XBUIIMH.

10.5.5. B CxoBumi CelidiB He MOKe 0JHOYACHO 3HAXOAUTHCH aBa KitieHTH, a Takox KiieHT pa3zom 3i cBoim IlpeacraBankom. Jlis
BinBinyBanHs CxoBuma Ceiipi KnieHT Moxe Ge3mocepenHbo 3BEpHYTHCH JIO BimfineHHs baHKy, B SKOMy poO3TaIllOBaHE BiAIOBiIHE
Cxosutue Celidis, 3 Meroro BinsigyBanss Cxosuiua CelidiB abo monepeaHbo JOMOBUTHCH PO AaTy Ta 4ac BigBinyBanus Cxosumia Ceiidis
B TeieOHHOMY pexumi 3 MeHemkepoM Biadinenus bauky. YV Bumaaky, skimo aekinbka KiieHtiB ogHouacHo (abo 3 inTepBanoMm B 5-10
XBUJINH) 3BepHYThCsI 10 baHky 3 Meroro BiiBinyBanHs Cxosuina Ceiidis, nepirodeprose npaso Ha nociyry (BiaBigysanss Cxosumia Ceiidi)
Oyne matu KitieHT, skuil MOBiIOMUB PO Takuil BI3UT HEPLIMM.

10.5.6. s xoxHoro BiaBimyBaHHst CxoBumia Celidi KitieHT MOBHHEH MaTH OpHUTiHANN JOKYMEHTIB, 110 HEOOXiAHI AT IIPOBEICHHS
Horo inenTugikanii/Bepudikanii, Ta kimod Bix Celida pazom 3 xitoueM Bix bokcy (sikmo boxe mae 3amox), Bunanuii iomy bankom. Koxxanit
noctyn Kiienra 1o Cxosumnia Celigis BinOyBaeThes NIIIXOM IPOXODKEHHS OiomMeTpryHoi inenTudikamii KitieHTa 3 0lHOYaCHUM BBEICHHIM
nepcoHanpHOr0 Kony KimieHra Ta minTBepmkyeThest Bigmitkamu (mimmucamu) Kitienta B kaptmi peectpanii BimBimyBanb Ceiida, mo
36epiraerbes B banky.

10.5.7. Omnepauii no BkiajeHHIO Ta BiIy4eHHIo MaiiHa B/3 Ceiid(-a)/bokc(-a) 3ailicHIOI0THCs 63 IPUCYTHOCTI pencTaBHuKa banky
a00 B MPHUCYTHOCTI npenacTaBHruKa baHKy, ane He i HOro KOHTPOJIeM.

10.6. KopucryBanns Ceiidom IlpencraBauxom Kitienra.

10.6.1. Knient Moxe HamaTu npaBo kopuctysaHHs Celidom, opennoBanum Kiientom, cBoemy IIpexcraBHuKy, i B TakoMy pasi
noBHOBaxkeHHs [IpecTaBHIKA MalOTh OyTH MiATBEPUKEHI JOBIPEHICTIO, MOCBIYEHOI0 HOTAPiaIbHO.

10.6.2. Knient Hagae Banky 3asBy npo Hamanus poctymy no Ceiida IIpencraBauky Kimienra, a Takok OpHTiHal JOBIPEHOCTI Ta
HOTapiaJabHO NOCBIUEHY KOIIiio foBipeHocTi, Bunanoi Kiienroum [pencraBauky. JloBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p0O3yMiJli TOBHOBA)KEHHS
Ha kopucryBauus Ceiipom IIpencraBuukom. Opurinan 1oBipeHocTi micist iforo nepeBipku bankom mosepraersest KitieHTy, a HoTapiaibHO
HOCBifYeHa Koris 3aynuiaeTbest y banky. IIpeacTaBHUK BBaXKAa€ThCsl HAJEKHUM YMHOM YHOBHOBa)KEHMM 10 JATH NPUIMHEHHS CTPOKY Ail
noBipeHocTi, Haganoi banky, abo 10 natu orpumants bankom nuceMoBoro nosizomiteHHs Bix Kiienra npo ckacyBaHHs (IpUIMHEHHS 1i1)
BiAMOBIAHOI T0BipeHOCTI, Buaanoi Kiienrom IIpeacraBHuky.

10.6.3. Kuient camocriitno nepenae [IpencraBauky xmoui (Big Ceiida ta Big Bokcy, sikimo Bixnosixauit bokc o6ragHanuii 3aMKoM)
Ta Mae o3HaomutH [IpencraBHnka 3 ymoBamu Jlorosopy.

10.6.4. B nens neporo 3sepHeHHs [IpencraBauka 1o banky:

- IlpencraBuux Hagae banky moxymenty, HeoOXinHI 1y 3ailicHeHHS bankoM Horo inenTugikanii Ta Bepudikarmii;
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- BinOyBaeTbcs OiomerpnuHa imeHTHdixamis obmyus [IpencraBHuka (IUIIXOM 3[IMCHEHHS 3aImucy 0 O0IOMETPHYHOI CHCTEMHU

6iomMeTpHYHUX JaHUX oOnuyuus [IpencraBHuKa) 3 0HOYACHUM BBOJOM IepcoHanbHOro Koy IIpeactaBHuka B cucteMmy banky;

- IlpencraBuuk 3anuinae y kaptii peectpauii BigsigyBans Ceiida 3pa3ok CBOro miamucy.

10.6.5. IlpencraBauk kopucryerbest Cetipom Kirienra Ha Takux camux ymoBax, mo i Kitient, ane nuime 3a yMOBH, IO  JJOBIPEHICTS,
punana Kiienrom IlpencraBHuky, Ha maty BigsimyBanHs Ceiida [IpencraBHukoMm € mirouoro. Ilim wac xoxHoro BimBimyBauus Celiga
IMpencraBHnk Mae HamaBaTH bauky U1 03HAMOMIICHHS OpUTiHAN BiANOBIAHOI foBipeHOCTI. Y pasi Haganus Kiienrom [IpencraBHuky HOBOT
nosiperocti Kitient Ta [IpeacraBHuk MaloTh 34iHCHATH Bei Ail, nepenbayeni m.1.10.6.2 - 10.6.4 Bue.

10.6.6. V pasi Haganus mpaBa kopuctyBanus Ceiihom IIpencraBuuky, KiieHT Hece MOBHY MaTepiaibHy BiAINOBIJANBHICTH 32
nii/6e3nisuibHicTh [IpencraBHUKA.

10.7. Ilnarta 3a openay Ceiida.

10.7.1. 3a xopucryBanus Cefiom Kiient crmauye banky miary y po3mipax, nepenbadenux Tapudamu banky, mo nirots Ha naty
HapaxyBaHHS BiJIIOBIIHOT TUIATH.

10.7.2. Po3Mip miaTu 3aexuTh Bij po3mipy (Bucotn) Celida, mo openmyethes, Ta oopanoro Kitientom i nepenbadenoro B Jlorosopi
opennu ceia ctpoky openau. Ilnara cmradyersest KilieHTOM BHKIIFOUHO y TPHBHSIX.

10.7.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapudis y nopsaky, Bcranoienomy y 1. 2.7 YJIBO.

10.7.4. IInama 3a xopucmyeanunsa Ceiihom npomsazom cmpoky, eécmanogienozo /]020860pom openou ceiigpa, HApaXOBYETHCS
Bankom Ta crutauyetsest Kimienrom B nenp yknangenust Jlorosopy opennu ceiida. Sxmio Bcranopienuii JloroBopom openau ceiida cTpok
opernu Ceiida mpunagae Ha BHXIiIHUH/CBATKOBHI/iHIINI Hepobouuil neHb, B nepuuit OnepamiiHuil AeHb, SIKMH CIIIy€ 3a TakuM
BUXITHIM/CBATKOBUM/HEpOOOUNM JHEM, HapaxoByeTbcsd bankoMm Ta cmmauyerscst KiienroMm miata 3a xopuctyBanHs Ceiipom B Taki
oAaTKoBi AHI (BKimovatoun OnepaniiiHuii IeHs, KNIl BBaXKAEThCS OCTaHHIM THEM cTpoKy openau Ceiida) (mani B mpomy Pozaini ¥YIBO —
JIOHapaxoBaHa IuIaTa 3a KopucTyBaHHs Cell(poM MPOTATOM CTPOKY, BCTAHOBJIEHOTO JJoroBOpOM OpeHIH celida).

10.7.4.1. ¥V Bunanxy 1OCTpOKOBOro po3ipBaHHs Jlorosopy opeHau ceiida:

- 3aiximiatusolo Kirienta - crutauena Kitientom miara 3a kopucryBanns Celiom He moBepraeThes KitieHry;

- 3aininiaruBoro banky uepes nopymenns Kimienrom ymoB JloroBopy openau ceiida - crradeHa KiieHToM murata 3a KOpUCTYBaHHS
Ceiichom He noBepraeTsest Kiienry;

- 3ainimiatuBoro banky 3 iHumMX mincras, Hix nopyments Kinientom ymos JloroBopy openau ceiida, - crutauena Kitientom mara
3a kopuctyBaHHs Ceitpom nosepraetscs Kiienry na [Torounnit paxyHox abo yepes kacy banky 4acTkoBo (3a pakTudHy KijbKiCTh
JHIB, 10 3QJIMIIMINCE 10 KIiHI cTpoKy Aii JloroBopy opeHnu cefida 3 qHsI, HACTYIHOTO 3a JHeM 3BiIbHeHHS Kiientom Ceiida,
a0o 3 Hs, HACTYIHOTO 32 JHeM BiakputTs Celida 6e3 npucyrHocTi Kitienra).

10.7.5. IInama 3a kopucmyeannsn Ceiighom nonao cmpok, écmanosnenuii /lo2060pom openou ceiigha (Miciisl CIUTUBY CTPOKY il
JHoroBopy opennu ceiida), crauyerbest KitientoM B eHb 3BibHEeHHS Celida (SIKIIo Take 3BUIbHEHHS BiOyIEThCs 10 CIUTHBY 30-TH IEHHOTO
CTPOKY 3 JIaTh 3aKiHueHHs cTpoky openau Ceiida) abo Ha 30-THil KaleHIApHUI JICHb 3 JaTH 3aKiH4eHHs CTpoKy openan Ceiida (ko 10
uiei natu Ceitd He Oyo 3BibHeHO). KitieHT criadye miary, nepegdadcHy UM IyHKTOM, 33 KOXKEH AeHb (akTuyHoro Bukopucranus Ceiida
micyst 3aKkiHyeHHst cTpoky openau Ceiida B po3mipi, nependauenomy Tapudamu banky, 1o Aif0Th Ha 1aTy HapaxyBaHHS TaKOi IIATH.

VY Bunanky cmepri Kiienra nnara, nepenbadeHa MM IMyHKTOM, HapaxoBYETbCS A0 AaTH, KOJIM baHKy crano BioMO mpo cMepTh
Kuienra, ane ne 6inbure 30 nHiB 3 qHs 3akiHueHHs cTpoKy operau Celida. B TakoMy pasi BiANOBiAHA IUIaTa CIUIAYy€ETHCS CHAAKOEMISIMU
Kuienra npu 3BepHenHi 1o banky st orpumanus MaiiHa, mo 30epiraeTscs/30epiranocs B Celidi.

10.7.6. V Bumanky, sikimo TepMin xii JloroBopy opennu cefida munys, nocryn Kiienra (IlpencraBauka, cragkoemiis Kiienra) no
openpnoBaHoro Ceiia 0OMexyeThCst 10 MOMeHTY roBHOI cruiatu Kitientoum (IlpencraBankom, criagkoemisivu Kirienra) HapaxoBanoi bankom
u1aTy 3a kopuctysanus Cefiom.

10.7.7. Tapudamu banky MoxyTts Oyt nepeadadeHi iHmi (104aTKOBI) MaTexi, MoB’s3aHi 3 opergoio Ceiida, i B TaKOMy BUNAAKY
Taka BUHaropoza (ruiara) banky HapaxoByroTecs bankom Ta crutauyrotbest Kiienrom Binnosiguo no Tapudis.

10.8.ITposonraunisi lorosopy openau ceiiga.

10.8.1. Ctpok xopuctyBanusi Ceiipom Moxe OyTu mposoHroBaHuii 3a 3romoto CropiH y Oyab-siKMid J€Hb A0 JaTH 3aKiHYCHHs
3a3HadeHoro B JloroBopi opeHu celiha CTpOKy OpSHIM IUITXOM YKJIQJCHHS JOAATKOBOI yroau 1o JloroBopy openau ceida.

10.8.2. B nens ykinaneHHs 101aTKoBOI yroau 1o JloroBopy opeHmu celida npo IpoIOHTAllii0 CTPOKY KopucTyBaHHs Cetidom:

- KiienT cimagye mary 3a kopuctyBanHs CetihoM 3a npostoHroBanuii crpok openau Ceiida;

- odopmmoerses HoBHM JloroBip crpaxyBaHHs 3 goTpuManHsM Bumor 11.10.4.2 YVIBO Ta criiadyerbes BigMOBiqHUIT CTpaxoBHit

IJIaTXK 32 HOBUM J[OrOBOPOM CTpaxyBaHHS;
- KiienT 0608’ s13k0B0 BinBinye Cxosumie Ceiidis.
10.9. 3000B’s13anHs bauky:
10.9.1. nagaru Knienrty B kopucryBanus Ceiid y cnpaBHOMY cTaHi;
10.9.2. nagaru Knienty witoui (2 kimoua Big Ceiida ta 1 kirou Big bokey, sxuio Bignosiauuit bokc ob1aananuii 3aMkom).
10.10. 3o000B’sa3annsa Knienra:
10.10.1. BukopucroByBaru Ceiit) 3a npuU3HaYESHHAM Ta 3 JOTPUMAHHS BCTAHOBJICHHX YMOB HOr0 eKcIuTyaTallil;
10.10.2. HectH NOBHY BiANOBiAaNbHICTh 3a MaitHo, po3miene Kiienrom (Ilpencrapuukom Kiienra) B Ceitdi;
10.10.3. BHOcuTH maty 3a opeHy Ceiia Ta KOMIIEHCYBaTH, IPH HEOOXIMHOCTI, BC1 30UTKH, 1[0 MOXKYTh BUHUKHYTH ¥ banka ta/a6o
TpeTix 0ci0 y 3B’s13Ky 3 openporo Ceiida KiienTom;

10.10.4. maniitao 30epiratu oTpuMaHi Bix baHKy KIIfodi, He BUTOTOBILITH iX KOMii/myOuikaTu Ta He IeperaBaTH K04l Oyab-sIKHM
TpetiM ocobam, kpim [IpencraBHuKa (3a HOTO HAsIBHOCTI);

10.10.5. He posromouryBatu iHpopMmarito Ipo nopsaok podoru 3 Ceithom, otpumany Bix banky Ta mix yac BiaBigyBanb CxoBuia
Ceiidis;

10.10.6. 3Binbuutu Ceiid, nepenatu banky Ceiid ta nosepuytu banky kmoui Bin Ceiida ta Bix Bokcy (sixuio Biamoiguuit bokc
obnasHaHUK 3aMKOM) B HEIOIIKO[DKEHOMY CTaHi B OCTaHHIH aeHb cTpoky openau Ceiida, B Tomy umcmi y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy opeHmu ceiida;

10.10.7. meraifHO MMCEMOBO MOBiIOMIIATH BaHK mpo BTpaTy/IONIKOKEHHS KIII0Ya/KIIIOUIB Ta PO OyxAb-sKi iHII 00CTaBHHHM, IO
MOXYTh BIUIMHYTHU Ha BuKkoHaHHS CTOpoHaMu yMoB JloroBopy openau ceiiga;

10.10.8. HeraifHO MICEMOBO NMOBINOMIIITH baHK IIpo ckacyBaHHS (IPUNUHEHHs 1i1) 1oBipeHocTi, BugaHoi Kiiearom IIpencraBHuky;
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10.10.9. y Bunanxy 3minu ineHTudikamiiHux nanux KiieHra, B TOMy YHCIi OTPHMMaHHS HUM HOBUX JOKYMEHTIB, Ha IIJICTABI SIKHX
Bauk 3niiicHioe ineHTudikariro Ta Bepudikauito Kiienra, noBizomuru mpo 1e bank npotsirom ABox pobo4nx IHIB Ta B TOi
e CTPOK Hagaté baHKy JOKYMEHTH, 10 MICTSTh HOBI JaHi (HOBi JOKYMEHTH).

10.11. Asapiiine BinkpurTa Ceiida.

10.11.1. Aeapiiine ¢iokpummasa Ceiigha 6 npucymuocmi Knienma.

10.11.1.1. VY unanky BTpatu abo momkomkeHHs KirieHtoM Kitroda/kirouiB, momkomkeHHs Kimiearom 3amka Bin Ceiida ta/abo Big
Boxkcy, mo poOmsaTh HEMOXIIMBHM HOTO/iX MOAANBIIY eKcIuryaTarifo, Kmient namae banky 3asBy mpo BTpaTy KIIIOYa/KIIOUiB abo mpo
nomkopkeHHs Ceiida. B rakomy Bunanxy B nens, BusHadeHuit bankom, KitienT mae 3’siButucs no banky mis Apapiitaoro Bigkpurts Ceiida
B mpucyTHOCTI Kimienra. Take ABapiifHe BIIKPHTTS 3 3aMiHOIO 3aMKY/3aMKiB 3[1HCHIOETECS 3aTlydeHIM baHkoM cremianicToM B IPHCYTHOCTL
Kiienra ta npencraBuukiB baHky, 32 HacIiIKOM 40ro oOpMITIOETHCS BIAMOBIAHUI aKT.

10.11.1.2. ¥ Bunazaky Brparu kimoda [IpeacraBuuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEICHHS OIepailliif, B T.4. HAa JOCTYH 10
Ceiia, 10 oTprMaHHsI HUM HOBOTO Kifoua/kitouiB Bix Kiienra.

10.11.2. Asapiiine ¢iokpummasa Ceiigha 6e3 npucymnocmi Kniecnma.

10.11.2.1. Ceiid moxe Oytu BinkpuThii 6e3 nmpucyrHocTi KitieHTa y K0)KHOMY 3 HaCTYIIHUX BHIAJKIB:

- 3aKpUTTS/NIPUNUHEHHS(IPU3YNUHEHHs) MisUIbHOCTI/mepeMimenns Binminenns bBanky, B SKoMy 3HAaXOAWTHCS OpEHIOBaHMIL
Knienrom Cetid;

- 3aToIUieHHs abo 3arposa 3aToruieHHs Binninenus banky, B sskoMy 3Haxoauthest opeHnoBanunit Kiientom Ceiid, moxexa, noBiHb,
3eMJIETPYC, IHIIIe CTUXIHHE JHMXO0, [0 MOXKE CIIPUYUHHUTH 3arpoO3y MOLIKOKEHHS a00 3HUILEHHS [[IHHOCTEH 1 JOKyMeHTIB (MaiiHa)
Kiienra B Celici;

- nopymenHs Kiriearom ymoB JloroBopy openu ceiida, siki MOXKYTh 3aBIaTH MaTepiaibHOi Koau baHky;

- HeporpumanHi Kiientom nependauennx JloroBopom TepMmiHiB kopuctyBaHHs Celidom (sxmo Kiient ne 3BinpHHMB Celid y
BusHaueHuii JloroBopom openau ceiia cTpok Ta He 3’siBuBCs uis 3BinbHeHHs Ceiida mporsrom 30 kajgeHmapHHUX AHIB 3 AaTd
3akiHueHHst cTpoky openau Ceiida, abo sikuio Kiient 3’sBuBcst (y Bu3Hauenuii JloroBopom opeHau cetida cTpok abo mpoTsrom
30 kaleHAAapHUX IHIB 3 aTH 3aKiH4eHHs CTPOoKy openau Celida), ane He criaTéB wiaty 3a kopucryBanus Ceiiom moHasa cTpok,
BcTaHOBIIeHHI JloroBopoM opeHu cefida, Ta JoHapaxoBaHy IIIaTy 3a KopuctyBaHHs CeiihoM pOTATOM CTPOKY, BCTAHOBJIEHOTO
JloroBopoM openau cefita (KMo Taka IU1aTa HapaxoBaHa));

- cmeprti Kiienra;

- BwiyueHHs Bmicty Ceiida nep)xaBHUM/TPUBATHUM BHKOHABIIEM, B TOMY YMCIIi Ha MiACTaBi PillleHHS CYLY;

- B IHIIMX BUIAJKaXx, epeadadeHnx 3aKOHOAaBCTBOM YKpainu ta/abo YIBO ta/abo loroBopom openau ceiida.

10.11.2.2. Asgapiitne Binkpurrs Celica 6e3 npucyrnocti Kiienra 3xilicHroeTses:

- 3 BUKOPHCTAaHHAM HasBHHX y crajakoeMmuiB kimodiB Bix Ceiida Ta Bix Bokey — y pasi 36epnennam 0o banky Homapiyca pazom 3i
cnaokoemyamu Knienma, axi maiome maxi xkmoui. B Takomy Bumanky momyck mo Ceiia i HOro BIIKPHUTTS BiIOYBA€THCS JIMIIE ITICIISA
MOTAIICHHS CHaKOEMIISIMH HasiBHOI 3a60proBanocTi 3a JloroBopom opeHu ceiida; abo

- 3any4eHuM baHKOM crienianicToM B IPUCYTHOCTI NPEACTaBHUKIB BaHky — y écix inwux sunadkax. 3a HaCJiJKOM Takoro ABapiifHOro
BiakputTs Celia 0hOpMITIOETHCS BIANOBIIHUIM aKT, 1[0 MICTUTB OKIaAHuK ornuc BMicty Ceiida ta komist sskoro Mosxe Oytu HagaHa KitieHTy
(#toro cagkoemiriM) Ha Horo (iX) BUMOTY abo Jep)KaBHHM OpraHaM BiIIOBiJHO [0 3aKOHOJABCTBa Y KpaiHH.

10.11.2.3. 'V Bunanky BusinenHs B Celi¢i maitna, mo 3adoponeno 36epiratu B Celidi, bank mMae nmpaBo 3HUIUTH Take MaitHO abo
nepeaTH HOro JI0 BiIOBIIHUX OpraHiB (B 3aJIGKHOCTI Bijl CUTYalIlii).

10.11.2.4. Sxmo Asapiitae BinkputTs Ceticha 3MIHCHIOETBCS 30 8UMO2010 OepiicagHo20/npueamnoco ukoHasys, surydeti 3 Celida
LIHHOCTI HepelatoThCs ACP)KaBHOMY/IIPHBATHOMY BHKOHABIIIO Ha Ii/ICTaBi aKTy NpHUHOMY-IIepeadi 3 JeTaJbHUM ONHCOM TaKHX IIHHOCTEH.

Skmo Asapiiine Binkpurts Ceiida 3miHCHIOETbCS 3a 36epHeHHSAM Homapiyca Ul TIPOBEACHHS HEOOXiTHUX Mil, MOB'I3aHHX 3
BIAKPHUTTSIM criaquiuHu micist cMepTi Kiienta, Bunydeni 3 Celica HiHHOCTI IepeAatoThCst HOTapiycy, akuit 0OPMITIOE OKPEMHIA OIIHC JaHOTO
MaifHa B OPSIIIKY, epe0aueHOMy 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo Aapiiine BinkputTs Celida 31iHCHIOETBCS 3 6)0b-AK0i iHwol nidcmasu, Hidic 6kazanui 8 ybomy nynkmi euuye, Buaydere 3 Ceiida
MaiiHO 3auIIaeThesl Ha 30epiranHi y ceiigi cxouiia ninnoctel banky, mpo o bank Hanpasiste nosinomnenns Kiienty. B Takomy Bunazaky:

a) BUJIy4eHi [IIHHOCTI 30epiratoTbest baHkoM /10 MOMEHTY, 1110 HaCTaHe paHillie:

- otpumanHs uinHoctedt Kiientom abo iioro IpencraBHUKOM (OCTaHHIM — BUKIIIOYHO Yy pasi BincyTtHocTi y banky indopmarii mpo
cmepth Kiienra), abo

- OTpUMaHHS HiHHOCTEH cnaakoeMiimu Kitienra, abo

- Ilepeava IiHHOCTEeH AepKaBHOMY/IIpUBAaTHOMY BUKOHABI[IO, a00

- Iiepeava IiHHOCTEH HOTapiyCy 3 METOI0 OXOPOHH CIIaAKOBOTO MaifHa, 200

- npuiHATTSA bankoM pimieHHs po HaOYyTTS BIIyYCHUX HIHHOCTEH y BIacHicTh baHKy 3a HaOyBanbHOIO TABHICTIO.

6) bauk moseprae Kuiienty/IlpencraBunky/cnaakoemusiv KiieHTa 3a 1X 3BepHEHHSIM BHJIyYeHE MaiiHO, sIKE HAa 4Yac BiMOBiIHOTO
3BEPHEHHsI 3aluIIaeThesi Ha 30epiranni y banky, mumne micns ormati Kiienrtom/IIpencraBaukom/cnagkoeMipgivu KitieHta HapaxoBaHOT
Bbankom natu 3a xopuctyBanHs Celidhom (matu 3a xopuctyBaHHs CelioM moHaI CTpOK, BCTaHOBIeHHH JloroBopom opeHau celida, Ta
JIOHapaxoBaHOi IIaTH 3a KopucTyBaHHS Cel(oM HpOTArOM CTPOKY, BCTaHOBICHOTO JloroBopoM opeHIu celda (AKI0 Taka IuiaTa
HapaxoBaHa)), Ta 30UTKiB, ki baHk moHic y pasi BusBIeHHS mig 4ac AsapiitHoro Bimkpurts Ceiida momkomxens bokcy abo iHmmx
nomko pkeHb Celida.

10.11.2.5. Sxmio npotarom 8 pokiB 3 AaTH BIIydeHHsS MaitHa 3 Celida baHk He oTprMae BUMOTY IOZIO IIOBEPHEHHS TaKOTO MaiHa
Big oco0H, sKa Mae Ha IIe paBo, BuirydeHe 3 Celia MaiiHO Moxe OyTH HaOyTe y BiIacHicTh baHky 3a HaOyBaIbHOIO TABHICTIO.

10.12. [locTpoxose po3dipBanHs J{orosopy openau ceiida.

10.12.1.  Joctpokose po3ipBantsi JloroBopy openau ceiida MoxHBe:

10.12.1.1. 3a iniuiatuBoro Kiienra:

- y Bunaaky Hesroau Kiienta i3 3anpornonoBanumu bankom 3minamu 1o YBO Ta/abo Tapuis, 10 BIUIMBAIOTh Ha BiIHOCHHH
Cropin mono Haganus bankom B openny Kimienrty Celida, — B TakoMmy Bunagxy Jlorosip opennn ceiiha BBaKaeTbesi JOCTPOKOBO PO3ipBaHUM
3a ininiatuBoro Kiienra 3 mati HaOpaHHs YUHHOCTI BIAIOBIAHUX 3MiH (He3aleXHO Bix Toro, uu Oyne yxiageHa Mixk CTOpOHAMHM 10JaTKOBa
yrona o JloroBopy opeHau ceiida mpo ioro posipanus), a KiieHT 30008’ a3anuii 10 miei natu 3BiibHUTH Celid), moBepHyTH baHky moBHHI
koMIuIeKT kirouiB Bix Ceiida i Bokcy (ko BinnosinHuii bokc o6nanHaHuii 3aMKOM) Ta BUKOHATH BCi IPOLIOBi 30008 s13aHHsI 3a JloroBopowm;

- 3 Oyab-sIKOi 1HIIOT IPUYKMHK — B TAKOMY BUIA/IKy OPEH/IHI BiTHOCHHH BBa)KAIOTHCSI PO3ipBAHUMH (MIPUIMHEHHMH ) MICJIS 3BITbHEHHS
Krientom Ceiida, moBepuennst Knientom noBHoro xomruiekty kimodiB Bif Ceiida Ta Big bokcy (sixuio BiamoBinuuiit Bokc o6nmagnaHmit
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3aMKOM), BUKOHaHHs KilieHTOM BCiX TpommoBux 3000B’s13aHb 3a JloroBopom openau cefida Ta mixnucanHs CTOpoHaAMH IOJATKOBOI yroau 10
JoroBopy opeHau celida mpo Horo po3ipBaHHS.

10.12.1.2. 3a iningiatuBoro baHky 3 Oyab-sK0i 3 HACTYITHUX TIPUIMHH:

- 3akpurts abo mepemimenHs CxoBuma Ceiipie 3 Bigginenns banky abo 3akpuTTs/mpUnMHEHHS(IPU3YTHHEHHS)
nisutbHOCTI/IIepeMitneHnst Binginenus banky, Ha sikomy 3Haxoauthess Cxouine Ceiidi, abo sikmo bankom Oyne mpuitHsATE pilleHHS
NIPUNIHATH HAaJaHHS ITOCTYTH IO Iepeadi iHANBIIyalbHIX OAaHKIBCHKHUX celi()iB B OPEHTY KITIEHTaM;

- nopymenus Knientom ymoB Jlorosopy;

- HaCTaHHS IHmMX mixcTaB ans posipsanHs [JloroBopy bankxom, nepenbauenux YJBO abo [loroBopom openmu celida abo
3aKOHOJJABCTBOM Y KpaiHH.

10.12.2. V pasi iniuitoBanus bankom posipsanus loroBopy opennu ceiida bauk inpopmye Kitienta nmpo HeoOXinHicTh 3'sIBUTHCS B
Bank nporsirom 30 kaneHmapHux AHIB Ta 3BiIbHUTH Ceiid.

V pasi, sxio Kitient 3’ siButbes y Bigninenni banky npoTsrom BCTaHOBICHOTO CTPOKY, OPEH/IHI BiJHOCHHU BBXKAIOTHCS PO3ipBAaHUMU
(npunuHenumu) micns 3BinbHeHHs1 Kimientom Celida, moBepHenus Kitientom noBHoro xomiutekTy kiarodi Bix Celida Ta Big bokey (ko
BinnoBinHui Bokc o6nagHanmit 3aMkoM), BUKOHaHHS KiTieHTOM BCiX TPOIIOBUX 3000B’s13aHb 3a JoroBOpoM opeHau ceiida Ta MiAmICcaHHs.
CropoHamu 101aTKoBOi yroau 1o JloroBopy openau ceiia rmpo Horo posipBaHHSL.

V Bumanky, sikmo KitienT ne 3°sButhes y Binninenni banky mpoTsiroM BCTaHOBIEHOTO CTPOKY, baHk 3xilicHIoe ABapiiiHe BiIKpUTTS
Ceiia 6e3 nmpucyrnocti Kitienra, 1 B ipomy Bumnaaky nara Asapiitnoro Binkputts Celia BBaXKA€THCSI OCTaHHIM IHEM cTpoKy openau Celida.

PO3A1JI 11. EJIEKTPOHHI JOKYMEHTH TA BUKOPUCTAHHSA EJIEKTPOHHUX IIJITUCIB

11.1. EnekTpoHHi 10KYMEHTH

11.1.1. CropoHH ROMOBWIHCH, IO JIOroBopm Ta JOKYMEHTH IO HHUX, a TaKOX pO3PAaXyHKOBI Ta IHIII JOKYMEHTH, IO
YKJIQAI0THCS/0)OPMITIOIOTHCS B €IEKTPOHHOMY BUTIISAL B paMkax Y JIBO, MOXyTh HiNHCYyBaTHCh BiAMOBITHIMH ENekTpoHHIMH MiAmucamMu
CropiH B nopsiaky, nependadeHomy Y /1bO.

11.1.2. Hinmucani Kiientom ta/abo bankom EnexrponHi IokyMeHTH 30epiraioTbcsi baHKOM B €NEKTPOHHOMY BHIJIAL Ta €
nocrynHumu y Cucremi FreeBank.
11.1.3. 3a HasBHOCTI TEXHIYHOT MOXKIJIMBOCTI Ta Ha 3anuT Kiienta EnekTpoHHI TOKyMEHTH MOXKYTh HaJICHIIATHCS Ha EICKTPOHHY

notuty Kiierra abo iloMmy MOXXyTh HaaBaTHCS i ATBEPDKEHHS 1110710 opopmiIeHHs: EnekTpOHHNX TOKYMEHTIB i3 BUK/IaJACHHIM 3MICTY TaKHX
EnexTpoHHHX JOKYMEHTIB Ha ITaepoOBOMY HOCII.

11.1.4. EnextpoHHMI NOKYMEHT BBaXA€THCS TAaKUM, IO nepenanuil Kimienrom, Ta nmpuifHsTHIH BaHKOM 10 BHKOHAHHS, SIKIIO
Kmienr mns moctyny mo Cucremm FreeBank BBiB mpaBmibHe 3HaueHHsS 3acoOy ImeHTndikamii, BBIB yci mapameTpH, IO 3alHTYIOTHCS
Cucremoro FreeBank, migmmcaB nei moxymeHt BimmoBimHuM Enmexrponnum mixmucom (EIT): OnnopasoBuM muppoBHM Iapoiiem,
Y 10CcKOHAJIEHHM eJIeKTPOHHMM HixnucoM, LlndpoBuM BlracCHOpYIHHM HiMHCOM, SIKHH BUMAra€eThCst AL TAKOTO JOKyMeHTY 3rixHo 3 Y /BO.

11.1.5. Bank 3000B’s3y€eThCsl IpUMATH 10 BUKOHAHHS JokymeHTH, mianucani EIl. Enexrponni nokymentu, He mignucani EIT
Kiienra B nopsky, 3a3nauenomy Y150, He MatoTh IOpUANYHOT CUITH, BaHKOM He PO3risaaloThest i He BAKOHYIOThCS.
11.1.6. CropoHH BH3HAIOTh, 0 yci EnexrponHi nokymentu, mignucani Kimientom Ta/abo BankoMm B mopsiky, BU3HAYCHOMY

VB0, € takumuy, 1o miarBepmkeHi KirieHToM/yroBHOBaXeHOI0 000010 baHKy 0COOMCTO MiANKMCOM, Ta BU3HAIOTHCS TAKUMH, 1[0 MAIOTh Y
MUCHMOBIH (opMi BIAMOBIAHO 0 YMHHOIO 3aKOHOJABCTBAa YKpaiHM Ta HOPMaTHBHO-NpaBoBUX akTiB HamioHanpHOro GaHky YkpaiHu i He
MOXYTh OyTH BU3HAHUM HEIIHCHUM depe3 iX eIeKTpoHy (opMy Ta/abo BiCYTHICTh BIAaCHOPYYHOTO IiANKCY IiANUCAHTA.

11.1.7. Knienr mignmucanusm Enextponnoro moxymenra 3 BukopuctaHusMm EIT minTBeppkye Te, IO BiH yCBIZOMIIIOE PH3UKH,
noB’s3aHi 13 BukopucranHsM EII (30kpema, aje He BHKIIOYWHO: PH3UKH €JIEKTPOHHOTO HIaxpaicTBa TpeTix ocib, pusuku orpumanHs EIT
TpeTiMu ocobaMH TOIIO), @ TAKOX IMpHHMae Ha ceOe BCl Taki pU3HMKH, Ha Ki BIH MOXKe Hapa)xaTHCs y 3B SI3Ky i3 BukopucTaHHAM HEM EIT.

11.2. ®opmyBanHs Ta BUKopucTaHHsa Ejgexrponnoro ninmucy Knienra: Ynockonanenoro ejgexkrponsoro nianucy (YEII) ta
OnHopa3oBoro uu)poBoro NapoJis

11.2.1. I'eneparist kiro4oBoi mapu (ocobucroro Ta Biakpuroro kitouiB) st YEIT Kitienra 3aificHIOEThCSl aBTOMAaTUYHO T[] 4ac
nepiuoi aBropusanii Kiienra B Cucremi FreeBank 3a nonomororo Mo6Ginsaoro npuctporo Kiienra . 3reHepoBaHi 0cOOUCTHI Ta BIAKpUTHI
kol Kimienra Ta ix inenrudikamiiini gani 36epirarorsest Cuctemoro Freebank y 3axumenomy cxosuii Mo6insHoro npuctporo Kiienta.

11.2.2. OpHopazoBuil nudpoBHi Maposs GOPMYEThCS Ta HANPaBIAeThes KilieHTy Juisl mignucanHs eBHUX BUAIB EnexrpoHHIX
JIOKyMEHTIB, Bi3HaueHnx Y JIBO, muisxom HampasiaeHHs TekCTOBOTO MOBIOMIICHHS.
11.2.3. Iepesipka EnexrponHoro mignucy ta ayrenrudikaris Kiienra 3aiiCHIOETbCS 3 BHKOPUCTAHHAM IIPOTPAMHO-TEXHITHUX

3aco0iB banky. B pasi HeratuBHOro pesynsraty Enexrponnoro miamucy Kiienta bank BimmoBmsie KiieHty B mpuiiomi/BHKOHaHHI
EnexrponHoro noxymeHra.

11.2.4. BaHk He Hece BiIMOBIAAaJbHOCTI 32 HETaTHBHI HACHIAKHM, II0 CTAJIMCS y BHIAIKy KOMIIPOMETAllii 0COOMCTOro Kiro4ya
Kiienra ta inmmx Inentudikamiiaux nanux Kiienra abo HecaHKumioHOBaHOTO AocTymy Tperix ocid mo Cuctemu FreeBank mo momenty
noBigomiteHHst KitienToM BarHky mpo Taky KOMIpoMeTallifo/HeCaHKIIIOHOBaHHUH JOCTYII TPETiX 0cio.

PO31JI 12. YMOBHU HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

12.1.10eit po3nin BU3HAYa€E MOPSIIOK MiAKIIOUeHHs Ta BukopuctanHs Cucremu FreeBank.

12.2. BignosigHo no ymoB YIBO Tta morosopiB, yknanenux Mik Croponamu, Bank Hagae KiieHTy mociyrd 3 BUKOPHCTAHHSIM
Cucremu FreeBank, a Knient nopyuae banky 3zilicHioBaTy oneparii 3 nepepaxyBaHHs KOLITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHi
PaxyHnku, y Tomy uncni Brumamui paxysku, Binkputi Kimienrom abo inmmmu ocobamu y upomy banky Ta/abo B iHmmMX 6aHKax, HUIIXOM
HagaHHs 10 banky EnexTpoHHHX JOKYMEHTIB, oTpuMyBatH iHpopMawiiHi qaHi 3a Paxynkamu 3a gonomoroto Cucremu FreeBank 3a rutary
BiamosinHo 1o Tapudis bauky.

12.3. Kunient 3aBanTaxye Cuctemy FreeBank na Mo6insHuit mpuctpii Ta ciinye iHcTpykuisM, BkazanuM y Cucremi FreeBank. bank
HarnpaBisic Ha OCHOBHHI HOMep Tene(oHy NepBHHHMN mapois 11t Bxoxy y Cucremy FreeBank. Apropusamniiinum mapameTpom (JIOTiH) I
nepBuHHOTO Hoctymny a0 Cuctemu FreeBank BukopucroByerbest OcHoBHEI HOMep Tenedony. [lomambiia aBropusauis Kiienra y Cucremi
FreeBank moske 3milicHIOBaTHCS 3a JONOMOrol0 MocTiiHOro mapons ctBopenoro B Cucremi FreeBank oco6ucro Kiientom, abo 3
BHUKOPUCTAHHSIM MeToAiB OiomerpuuHoi inentudikauii Face ID / Touch ID.
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12.3.1. VY pasi HeoOXiMHOCTI 3MiHUTH ABTOpH3aIiiHui mapaMerp (yorin) g pocrymy no Cucremu FreeBank abo OcHoBHmiA
Homep Tenedpony Kiienry neoOximno 3Bepuytucs no banky. IIpo daxr takoi 3minu Bank mosigomisie KiieHTa HUISXOM HampaBlieHHs
TekcToBOro MOBiIOMIICHHSI Ha HOMep Tee(oHy, SIKMH BUCTYNaB momepenHiM joriHom/OCHOBHMM HOMEpoM. Y pa3i He3roau 3i 3MiHOIO
norina/OCHOBHOTO HOMepY sSIKHaWIBHme (IPOTsaroM 1 roauHu) moBizomMuTH Hpo ne baHk nuisixom 3BepHeHHst 10 KoHTakT-HeHTpY abo
ocobucto 10 Bimminenus banky. B inmomy Bumanky BaHk He Hece BiIMOBIiZajbHOCTI 32 HEKOPEKTHE HaJaHHA MOCIyrd. Y pasi
HeroBinomieHHs KiieHTOM mpo BTpaTy, KOMIpoMmeramilo Ta/abo 3aBONOIiHHS TpeTiMu ocobamm OcHoBHUM HOMepoM/ [lomaTKoBHM
HOMEpOM, SIKUH BUCTynmaB ABTOpH3aLiifHUM mapameTpoM (yorin) mrsi noctymy mo Cuctemu FreeBank bauk 3BinmbHs€ThCS Bin Oymb-sikol
BINIOBIJANBHOCTI, 110 MOYKe BUHUKHYTH Y 3B’s13Ky 3 BiampasieHHsM Bbankom Kiienty OmHopa3oBoro 1uhpoBOro naposs Ha ImorepeaHii
OcHoBHUIT HOMep TenedoHy, SIKHHI BHCTYNaB ABTOpPH3ALiHUM mapamerpoM (JoriH) it jnoctymy mo Cucremu FreeBank. Croponn
HOTO/KYIOTBCS, 110 3a3HaueHHs KilieHTOM y 4eproBoMy J0roBopi mpo orpumanHs nociayr banky zooro CioBa-mapons Ta OCHOBHOTO
HOMepa Tene(OHy BBOKAETHCS HAJISKHUM MOBIIOMIICHHSIM TIPO 3MiHY Ta He IOTpeOye okpeMoro BHeceHHs: CTOpOHAMH BiAMOBIAHUX 3MiH 10
IHIIMX YKJIAJCHUX JOrOBOPIB.

12.4. Insa 3pificuenns omepauiii y Cuctemi FreeBank KitieHt, BHKOpHCTOBYIOUM BiacHe TexHiuHe oOnagHaHHS ([IEPCOHAIBHUI
KOMIT'I0Tep, MiJKIIoUeHn 10 Mepexi [HrepHer, Ta/abo MoOuTbHMI npuCTpiil, Ha sKWil 3aBaHTaXkKeHO MOOUIBHMIT TOATOK), 3aX0IUTH HA
Odiuiitanii caiit banky, BBOIUTSE JIOTiH Ta epBUHHMIT napoib 1t Bxoxy y Cucremy FreeBank. IIpn nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHCTAHHSIM IIEPCOHAIIBHOT0 KoM’ roTepa KitieHTy HeoOXiHO 3MiHUTH HePBUHHU# apob. ITiciist pOXO0KeHHS YCHiHOT ABTOpH3aLlii
Kiient moxxe 3milicHIoBaTH yci nocTynHi Homy onepaii y Cuctemi FreeBank, y Tomy uncii 3a gonmomoroto Mo6insHoro nonatka FreeBank.

12.5. Tlepenik mocmyr, 1110 MOXKYTh HagaBaTucs 3a nornomoror Cucremu FreeBank:

- OTpPHUMaHHS BUITUCKH 3 iHPOPMALII€I0 PO PyX TPOLIOBHUX KOILITIB 32 PaxyHKOM;

- MeperJisi/l 3aIMIIKIB KOIITIB 3a BIacHUMU PaxyHkamu;

- HanaHHs iHopmarii mpo cran KapTkoBoro paxyHKy;

- HepeKas KOIITIB MK BIACHHMH PaXyHKaMu;

- nepexas KOIITIB 3 BIACHUX PaxyHKiB Ha paxyHkH iHmmx Kiienris banky;

- IepeKas KOIITIB 3 BIACHUX PaxyHKIB Ha paXyHKH KJII€HTIB B iHIII OaHKH;

- repeKas KOIITIB 3 BIACHUX PaxyHKIB Ha BIIACHI PaXyHKH B iHIII OaHKWY;

- HepeKas 3 BIIaCHOTO PaxyHKY Ha OIUIaTy KOMYHaJIbHHX IOCIYT Ta iHIIe (Ha KOPUCTh HiJIPUEMCTB, 3 IKUMH YKJIA/ICHUH JIOTOBIp
Ha NPUIHOM IJIATEeXKIB);

- MONIOBHEHHSI MOOLTBHUX TeNe(OHIB y OHIIAHH-PEKNMI;

- HOTaIleHHS KpeauTHOT 3a6oproBanocTi 3a KpenuTHuMu goroopamu;

- po3minieHHs HOBUX Bkianis;

- OTpHUMaHHS IIOTOYHOI iH(popMarii 3a icHyrounMu JloroBopamMu GaHKIBCEKOTO BKJIAJLY;

- [OTOBHEHHs Biais;

- BCTaHOBJICHHSI/BiIMiHa O3HAKH aBTOMAaTHYHOTO TI0JJOBKCHHS CTPOKY Briiasy;

- GnokyBaHHs/po30nokyBanus Kaprox;

- ympasniHHs JiMitamu Ha KapTkax;

- 3MiHa/BuGip ocHoBHOTO PaxyHKy, mio Oyzae noctymauii KiieHTy as1st BUKOpucTaHHsI 3a 1ornoMororo [InaTikHoT KapTK;

- IIKITIOYEHHS, BIAKIIIOUSHHsI, 3MiHa HOMepa TenedoHny nmocityru GSM-banking;

- 00OMiH OOHYCIB y Mexax Aitounx y baHKy nmporpam JosutbHOCTI (32 HassBHOCTI TaKOi MPOTrpamMHu);

- HEepersi YCiX CBOiX BUKOHAHHX OIEpariii;

- 3MiHa mapoist 1yt Bxoxy B Cucremy FreeBank;

- BinxiroueHHst/BkmodeHHss CVC2/CVV2 xoxy 3 MOXKINBICTIO BUOOPY CTPOKY TaKOTO BiIKITIOUEHHS;

- 0o0OMiH iH(pOopManitHNMH TOBITOMICHHIME 3 bankoM;

- orepatlist KymiBJIi/mpogaxy 6e3roTiBKOBOI iHO3eMHOT BaJIIOTH;

- Ta IHILI MOCITYTH, SIKi HAJAThCsl a00 MOXKYTh HaxaBaTHcs KiieHTam banky Bigmosigno 1o ymoB Y IBO.

12.6. Ilepenik mocnyr, 1o MOXyTh HagaBatuch Kitientam 3a nonomoroto Cucremu FreeBank mpu BiaBidyBaHHI crewiajbHOrO
iHTepHeT-pecypey banky ta y MobGinsHomy nonatky FreeBank, Moxke Bipi3HATHCE.

12.7. Bxin no Cucremu FreeBank KirieHTOM MOKe 3M1CHIOBATHCS :

- IIIIXOM BiJBIIyBaHHS CIIEHIaJILHOTO IHTEepHET-pecypcy bamky, mo 3abesnedye noctynm mo CucTeMu Ta 3HaXOAUTHCS Ha
Odiuiitnomy caiiTi banky,

- [UIIXOM 3aBaHTaxkeHHs KimieHToM crienianpHoro Mo6insHOTO noaatka FreeBank Ha BnacHuit MoOunbHMIA IPUCTPIi.

Asropu3sauis Kiienra 3aiiicHIO€TbCsI pu KoskHOMY BXxogi y Cucremy FreeBank.

12.8. Iix vac 3xpilicuenns onepatiil y Cucremi FreeBank Knient niarepmxye dinancosi oneparii OxHopazoBuM 1 poBUM

naposeMm. Iligrepmxenns OqHOpa30BUM HUPPOBUM MTapOJIeM HE BUMAra€eThCsl, SIKIIO omeparii 3aiicHIOI0ThCs Mk Paxynkamu Kiienra.

12.9. Onepauiiini giMiTH Ha 3AiHCHEHHS onepallii, 1110 HaaThes B Mexax Cucremu FreeBank *:

Jennuii Jimit JlimiT Ha 1 Jennuii Jimit

Tun niarexy/nepexkasy . . . .
eKBiBaJIeHT y TPUBHi onepainir, rpH omepaui, mWT.

IMepexasu Mix BIaCHIMHI
Paxynkamu

[epekasu KOMITIB 3 BIACHUX
PaxyHKIB Ha paXxyHKH KII€HTIB 100 000 100 000 20
banky

[Mepexasu KOWITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIII€HTIB B 100 000 100 000 10
iHITl GaHKH

INepexasu 3 BracHoro Paxynky Ha
OIUTaTy KOMYHAJIbHUX ITOCIYT (Ha
KOPHCTbH HiIPHEMCTB, 3 IKUMH 100 000 100 000 20
yKJIaJICHHI JOTOBIp Ha PHHAOM
TTATEXKIB)

be3 nimity be3 nimity be3 nmimity
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Kymisns ta nmpogax 3a pileHHsIM 3a pileHHsIM

. . . 3a pimennsaM banky
6e3roTiBKOBOT iHO3EMHOT BAJIFOTH banky banky

Jlimit Moxe OyTH migBUIEeHHH 10 MakcuMainbHOTO 3HaueHHs: 500 000 rpH 3a qonomoroto a3Binka Kiienra no Konrakr-
Lentpy banky Ta npoxomkenns po3mupenoi Bepugikamii

12.10. Hopsnok oocnyropyBanns Kiienra y Cucremi FreeBank.

12.10.1.  OGoB’s13k0BOIO YMOBOIO JUlsl HajaHHs mociyr 3a gonomoroio Cucremu FreeBank Bimnosinxo no YIBO € HasBHICTB y
Kiienra IToTtouHOro paxyHKy, BiAKPHTOrO y HalliOHaJbHIM BalIOTi, Ta Ai0YOro HOMepa yKpaiHCBKOTO omeparopa MOOLIBHOTO 3B’S3KY
(380X XXXXXXXX).

12.10.2. 3 wmeroro mepepaxyBanHs kowTiB 3a gomomoroio Cucremu FreeBank Kiient odopmiroe Ta Hampasisie 10 Banky
EnexrpoHHMi po3paxyHKOBHIT JOKYMEHT, 1[0 MiCTHTh 000B’I3KOBI PEKBI3UTH BiIIIOBIIHO IO YMHHOTO 3aKOHOAaBcTBa Ykpainu ta Y IBO.

3 meroro ykiameHHs JloroBopiB abo odopMieHHs IHIIMX TOKYMEHTIB, sIKi Moxe OyTH 3rimHo 3 ymoBamu YJIBO 3mificHeHO B
enektponHiit Gopmi B Cucremi FreeBank, KiieHT 3anoBHIOE BiAMOBiIHI pekBi3uTH, siKi Bu3HaueHi B Cuctemi FreeBank mis mesHOrO BHmy
JIOKyMEHTY.

12.10.3.  Tlpuitasarrsa nopy4ens Kiienra Ha 3aificHeHHs onepauii 3aificHioeTbest bBaHkoM npoTarom noroynoro OnepariiHoro 4acy
Cucremu FreeBank.

12.10.4. Bauk Bukonye mopydeHHs KiieHrta, 1m0 MicTUTbCS y EJEKTpOHHOMY PO3paxyHKOBOMY IOKYMEHTI, IO HAIIHIIOB 10
bBanky/ mpuitnstuit bankom mnpotsroM omepauiiiHoro 4acy banky, y nOeHb HOro HajaxokeHHs 10 banky. Y pasi HaaxomKeHHs
po3paxyHKoBoro pokymenra Kiienra no bauky micns 3akinuenns OneparniifHoro gacy, bank Bukonye nopydenns Kiienra, mo MicTuThes y
I[bOMY PO3PaxyHKOBOMY JOKYMEHTI, He Mi3HinIe HacTynHoro OnepaniifHoro JHs.

12.10.5. VYV pa3i HeBipHOTO 3a3Ha4CHHS PEKBI3UTIB ab0 BiICYTHOCTI HeOOXimHOI iH(opMamii Iy 3apaxyBaHHS KOIITIB Yy
EnexrpoHHOMY pO3paxyHKOBOMY JOKYMEHTiI OaHK OTpHMyBada MOKE ITOBEPHYTH IepeKa3 NpOTAroM 4 (JOTHpbOX) poOouMX IHIB (B SIKi
BPaXOBYETHCS 1 ICHb HAIXODKEHHS 10 OaHKY OTpuMyBada EJEKTPOHHOTO pO3paxyHKOBOTO JOKyMEHTa), TAKMM YMHOM, KitieHT camocrTiitHo
MOBMHEH INEPEBIPATH MPOTArOM 3a3HAYEHOTO Inepiony, un He Oyno 3 6oky baHky moBepHeHb miaTexy abo moizmomiieHb Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

12.10.6.  Ha minTBepmkenns nposenennst Kiientom onepauii uepe3 Cucremy FreeBank BankoM odopmitioroTecst KBUTaHIIIT, 110
nocraBisttoTecst Knienty 3aco6amu Cuctemu FreeBank. Kitient moromkyerses, 1o 3a3HadeHa KBUTAHIIIS BBAKAETHCS JocTaBieHoo KiienTy
3 IHS po3MilneHHs ii B «ApxiBi omepamniii», 1o sikoro KimieHT Mae moctyn micist mpoBeneHHst ABropu3anii Ta ABreHTHdikanii y Cucremi
FreeBank.

12.10.7.  IIpo HeBuUKOHaHHS EnexTpoHHOTrO po3paxyHKOBOTO JoKyMeHTa bank moBimomsie KitieHTa He mi3HIIIE HACTYITHHX JBOX
OnepaliiHUX AHIB 13 3a3HAYCHHSM MIPUYMHN TAKOTO HEBUKOHAHHSI HIJISIXOM eJIeKTpOHHOTrO moBigomieHHs y Cucremi FreeBank.

12.10.8.  KiieHT Mae mpaBo BUKOHYBAaTH PO3pPaxyHKH 3BHYAWHHM CIIOCOOOM 3 MOJAHHSM JOKYMEHTIB Ha IManepoBHX HOCIsIX. Y
BUMaAKy Buxony 3 jany Cucremu FreeBank po3paxynku Kiienta 31iiicHIOIOTBCS 3BUYAHIM CIIOCOOOM.

12.10.9.  KitieHT moromkyeThest, 10 03HailoMuBCs 3 pekoMeHnanismu baHky 111010 3ade3nedents 6e3nexu mpu poboTi 3 CucteMoro
FreeBank, ckxopucraBmmcs mnocuinaHasM «besmeka», mo posramoBane Ha craprtoBiifi cropinmi Cucremu FreeBank, Bimkpuroi 3
MIEPCOHAILHOTO KOMII I0Tepa.

12.11. Bunaropoaa banky.

12.11.1.  3a manmani bankom nociyru 3 o6cinyroBysanus y Cucremi FreeBank Kiient crutauye Banky miary 3a o0ciryroByBaHHS y
po3mipax 3rigHo 3 Tapupamu banky.

12.12. Craryc indopmanii.

12.12.1.  CropoHH BH3HAIOTh [1aHi HA €IEKTPOHHUX HOCIsAX iH(opMaLii B sIKOCTI 1OKa3iB [UIsl BUPIIICHHS CIOPIB.

12.12.2.  Croponu aiiiuum 3roau i KitieHt 6e33amnepedHo MOropKyeThes i3 THM, LI0 Horo npaBo JIUCTaHUiHHOTO PO3MOPSIIKEHHS
Paxynkamu Kiienta BU3HaueHO Ha yMoBax, 3a3HaueHHX y 1poMmy YJIBO, Ta 3actocoByeThes 10 ycix 0e3 BuHsTKy PaxynkiB Kitienta, mo
BinKpHTi a00 OyIyTh BiIKpHTI Yy MaiiOyTHROMY y BaHKy.

12.13. Oco0uBocTi ykiiaganus /lorosopis 3a nonomororw Cucremu FreeBank.

12.13.1.  CropoHu MOXyTh ykiamaté JloroBip OGaHKIBCHKOro paxyHKy, JloroBip OaHKiBchkoro Bkiamy, KpemurHuii morosip,
YMOBaMH SIKOTO He IependadeHo HagaHHs 3a0e3edyeHH s (3aCTaBy/IMOTEKN/TIOPYKH), Ta HIII JOTOBOPH, 1o He nepenbaueni Y IBO, skmo e
TaKa TeXHIYHA MOXKJIMBICTB, 3 BUKopuctanHsiM Cuctemu FreeBank 3 ypaxyBanHsAM 11 MOXKIHBOCTEI.

12.13.2.  Kuient nepex yxinagenssm JloroBopy 3000B’si3aHuil caMOCTiifHO O3HAMOMHUTHCS 3 yMOBaMH BaHKiBChKOI MOCIyrH,
yMoBaMH BiamnoBigHoro goroBopy y Cucremi FreeBank ta/a6o na Odiuiitnomy caiiti banky. J{ns orpumanss 6iibLn netanbHOl iHpopmail
Kiient mosxe 3BepHyTHCs 10 Bigginenns bauky.

12.13.3.  JIna nposenennst bankom Imenrudikamii, Bepugikanii ta Hanexnoi mepeBipku KimieHTta, yxiaJeHHS BiANOBITHOTO
JIOTOBOPY Ta JOKYMEHTIB 0 HBOTO TomIo 3a pornomoroio Crucremu FreeBank Kimient odopmitioe Ta Hanpasisie BinnoBinauii Enexrponxuii(-
Hi) nokymeHT(-n), Ipu popMyBaHHI sikoro(-ux) KitieHToM 3a3Ha4aloThesl KOHKPETHI apaMeTpu oOpaHoro BuAy baHkiBebkoi mociryru, sikuit
M AMUCYETHCS:

Jozosip banxiecvkozo
paxyuky, /lozoeip bankiecvkozo
3anea-3200a exnady, Kpeoumnuii 00206ip ma
doxkymenmis 0o maxux /lozoeopie
(oxpim nogioomnenv baunky)

[udhpoBUM BIACHOPYIHUM VY 10CKOHAJIEHUM €EKTPOHHUM

3 0oxy Knienma . .
MiAIHCOM mianucom

®akcumine banky i3

3 6oky Banky nionucanns banxom ne JIOIATKOBHM CKPIIICHHSIM JIOKYMEHTY
(ynosnosasicenoio 0coooro) BUMA2AEMbCA KBastidikoBaHOIO €IEKTPOHHOIO
HEYaTKOI0

[Mopsimox mignucaHHsA IHIIUX JOTOBOPIB, sKI yKIamaroTbes 3a gomomoror Cucremm FreeBank, ame me mepenbaueni YBO,
BU3HAYAETHCS OE3MOCEPEIHBO B TAKUX JIOTOBOPaX.
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12.13.4.  Kiienr 3a BnacHUM Oa’kaHHSIM MOJKe PO3JpyKyBaTH BiIIOBiqHKI JOTOBIp Ta iHIII JOKYMEHTHU O HEOTO, CKOPUCTAaBIINCH
moxkuBocTsiMu Cuctemu FreeBank (3a HassBHOCTI TEXHIYHOT MOYKITHBOCTI ).

12.14. Oco0uBocTi KyniBJi/mpoaay 0e3roTiBkoBoi iHo3eMHOI Ba110TH 32 Jonomororw Cucremu FreeBank.

12.14.1.  Omnepauii 3 KymiBmi 0€3roTiBKOBOI iHO3EMHOI BAaJlIOTH 3AIHCHIOIOTBCS 0e3 OOMEXKEHHS 3a CyMOIO, SIKIIO IHILIE He
BCT@HOBJICHO YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TAaKOX BHYTPIlIHIMK ToKyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa mizcTaB/3000B's13aHb
y iHO3eMHiii BairoTi. baHk MOXke caMocTiitHO, 0e3 10JaTKOBOro ab0 MonepeIHboro noBigomMicHHs KilieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
00OMeKeHHs 00 CYMH OIeparlii 3 KyHiBJIi/Ipofaxky 0€3roTiBKOBOi iHO3eMHOT BATIOTH.

12.14.2.  Omepamii 3 KymiBii /mpogaxy Oe3roTiBKOBOI 1HO3EMHOI BAIIOTH 3IIHCHIOIOTHCSA 32 KypcaMH KYMIBJII Ta MPOJAXy, IO
nifote B banky Ha wac mpoBezneHHs omneparii. baHk moxeHHO Ha MoYaTKy poOOYOro JHS BCTAHOBIIIOE HAKa30M (PO3MOPSKEHHIM) KypcH
KyMIBII Ta IPOJaXy iHO3eMHHX BaIOT. baHK Mae nmpaBo 3MiHIOBaTH KypCH KyMIBIIi Ta IPOAAXKY iHO3EMHHX BaJIOT MPOTATOM JHS BiIHOBIIHO
10 BUMOT YMHHOTO 3aKoHOAaBcTBa YKpainu. Kypcu BamoT posmingytorscst Ha OdiniitHomy caiiti banky.

12.14.3. 3 meroto 3ailicHeHHs oneparii 3 KymiBii/mpogaxy 0e3rotiBkoBoi iHo3eMHOl Baimotu KitieHT 3a monomoroio CucremMu
FreeBank odopmitioe ta Hanpasisie 1o banky Jucraniiiine po3nopsimkeHHs, sike € 3asBoto Kitienta mpo kymiBiro abo mpogax 6e3roTiBkoBoi
iHozemHoi BamoTH. Ilix wac ¢opmysanns ucranuiiiHoro posnopsipkeHHs KilieHT 3a3Hayae PeKBI3UTH BIJIIOBIHO IO BUMOI YHHHOTO
3aKOHOJABCTBA YKpainu. KilieHT miaTBeppKye CBOIO 3rojy 3[iMCHHTH Olepamilo 3 KyIiBIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOI BAIIOTH 3a
KypcoM banky nuisxom mignucanss JIucTaHUiiHOTO po3MOps/UKeHHS ENEKTPOHHUM MiAHCOM.

12.14.4.  Bank He BukoHye JluctaHmiiiHe po3NOPSIPKEHHS 3 KYHiBIII/IIpoJaXKy O0e3roTiBKOBOI iHO3eMHOT BAIIIOTH:

* SIKILO JIJIsl BAKOHAHHS Oneparii HelocTaTHbO KoiuTiB Ha Paxynky Kiienra;

« sikito y KutienTa BincyTHii PaxyHok B iHO3eMHil/HallioHaIBHIN BamoTi B baHky;

* skio 3a Paxynkamu Kiienra mepeBuIineHo JiMIT Ha omepauii KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BAJIIOTH Y PO3MIpi,
BU3HAYCHOMY YMHHUM 3aKOHOJAaBCTBOM YKpaiHu ab0 BaHkoM, KO Takuii TiMIT BCTAaHOBJICHO;

* K110 baHK BUKOHY€ JOKYMEHT MPO apewt abo NpUMycOBe CIIMCaHHs KOIUTIB 3 PaXyHKy, sikuil BAKOPHCTOBYeThCst KitieHTOM Juist
KymiBIi ab0 MpoaKy iH03eMHOI BAJIIOTH;

* B iHIIMX BHIIaJIKaX, epea0auyeHNX YUHHUM 3aKOHOIaBCTBOM Y KpaiHH.

ITpo HeBukoHaHHs EnexTpoHHOro nokymeHnTa bank noBigomisie KiieHTa B MOMEHT 37ifiCHEHH onepail i3 3a3Ha4YeHHSAM MPUYHHH
TaKOr0 HeBUKOHAHHS IIIIXOM BUBEJICHHS €JIEKTPOHHOTO noBinomieHHs y Cucremi FreeBank.

12.14.5. 3 momenTy HagaHHs [{MCTaHLIIHHOTO PO3MOPSIKEHHS Y IOPSAKY, ependauenoMy Buiie, Kiient nopyuae banky crimcatu
KOIUTH 3 BIaCHUX PaxyHKIB Juls KyHiBiIi/mpoaxKy iHO3eMHOT BAIIIOTH 3 MMOJaJIbLINM 3apaXyBaHHIM KOLITIB Ha BiacHi Paxyuku Kitienra.

12.14.6.  Iudopmauis npo cymy KymieHoi abo HpoJaHOi iHO3EeMHOI BaJIOTH 3a3HAYa€ThCs y Bumucii mpo pyx KOLITIB, LIO
HagaeTbest Kimienty B mopsinky Ta crpok, nepenbadeni muM Y JIBO. Skmo ducranmiiine posnopsmkenHs Big Kimienra Oymno orpumano
Banxom miciist Onepariiinoro gacy abo ne B Hepo©ounii neHs, onepanis 3 KymiBiIi/IIpoaxy iHO3eMHOI BamoTH Oyze BinoOpakena y Bummcri
y nepmuii Onepaniitauii neHs banky micias oTpuMaHHS 3a3Ha4€HOro JIMCTaHIIHHOTO PO3MOPSKCHHS.

PO3JLI 13. HATAHHSI IHOOPMAIIII 3A JOIIOMOTI'OIO CUCTEM GSM-BANKING

13.1. Leii Po3ain perystoe nopsaok 3aificHeHHs omnepaiii Ta otpuManHs iHpopmauii 3a gonomororo cuctemu GSM-banking.

13.2. KiieHT Ma€ MOXJIMBICTh CKOPHUCTAaTUCh MOCIYrOl0 OTpUMaHHs iH(opMaril npo 3aiiicHeHi oneparii 3a PaxyHkom ta cymy
JIOCTYITHOT'O 3a/uIIKy 3a PaxyHkowm 3a momomororo cuctemu GSM-banking.

13.3. Cucrema GSM-banking nepenbadae MOXIMBICTE OTPUMAHHS BHIIMCOK CIEIiaIbHOTO BUAY PO 37iHCHEHI omeparii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a 1OOMOT010 KOPOTKHX TEKCTOBUX ITOBiJOMIICHE (SMS-1IOBiOMIICHHS).

13.4.  Jlna migxmodenHs no cuctemMu GSM-banking KimieHT y BiXNOBiIHEX KoroBopax/3asBax npo HagauHs nociryru GSM-banking
HaJae 3roy Npo HaJaHHS MOCIYTH Ta BKazye cBii OcHOBHMIT HOMep Tenedony / JlonatkoBuii HoMep TenedoHy, Ha sIKHil Oy/e HaJaBaTHCS
HOCIIyra.

13.5.  Jlnsa xopuctyBanHs nociayroro Kiienty notpiben miaxiarouenuii Mo6iaphuid mpuctpiii ctanmapty GSM i3 3apeectpoBaHUM
HOMEpOM.

13.6. bank 30008B’s3yetbest migkmtountu Kiienta mo cuctemu GSM-banking npotsirom 1 (oamoro) OmnepauifiHOro AHS miciist
YKJIaJaHHs BiIOBIHOTO JOTOBOPY/OTpUMaHHS 3asiBH Big KirieHTa.

13.7. bank Hamae ingopmanito npo 3milicHeHi omepamii 3a PaxyHkoMm Ta cymy mocTymHOro 3anmmiky 3a Paxynkom Kiienra ma
BKa3aHUH y poroBopi/3assi OcHoBHUI HOMep Tenedony / JlogaTkoBuii HoMep TenedoHy 6e3 KoayBaHHs Ta Kpunrorpadii.

13.8. bank inpopmye Kiienra npo yci 3minu B ymoBax Hagauss nocryru GSM-banking nursixoM HaxicmanHs SMS- OBIIOMIICHHS
a00 B iHIMi croci6 Bignosiano 10 YBO.

13.9. Biaxmouenus Bin cucremu GSM-banking 3pailicHIOeThCst Ha mifcTaBi BigmoBinHol 3asBu Kitienta y moBiibHiH ¢opmi
npotsiroM 1 (oHOTr0) po60oYOro AHs Mmicis OTPUMAHHS Takoi 3asBu Bix Kiienra.

13.10. 3a kopucryBanus cucremoro GSM-banking KiieHT 3000B's3yeThest 37ifiCHIOBAaTH OILUIATy KOMIcCii 3rifHO 3 IiFOYMMH
Tapudamu banky.

13.11. KuieHT Mae 3a0e31euuTH HasiBHICTH Ha PaXyHKy CyMH KOIITIB, 10 HEOOXiMHI AT OIUIaTé KoMicii 3a HajaHHs nociyru GSM-
banking Ta nopy4ae banky 37ilicHIOBaTH JOTOBipHE CIIHCAHHS KOILITIB y HOPsAKY, BctaHoBieHoMY Posninom «IOI'OBIPHE CITMCAHHS»,
a0o cuIadye ToTiBKOIO uepe3 Kacy bauky.

13.12. bank He Hece BimmoBimambHOCTI 3a HeoTpumanHs Kiienrom indopmauii npo 3xiiicHeHi omepauii 3a PaxyHkom Ta cymy
JIOCTYITHOT'O 3a/UIIKy 3a PaxyHkowm 3a moromororo nociayru GSM-banking, y Bunazaky:

- HempauesnarHocti MobinbHoro npuctporo Kiienra;

- 300iB y Mepexi onepaTopa 3B’513Ky;

- nepeOyBanHs Mob6inpHOTO npuctpoto KitieHTa 1mo3a 30HOI0 TOKPHUTTS;

- HeBMiHHs KitienTa xopuctyBaTucs nociryroro GSM-banking.

13.13. KiienT moromkyeTbest 3 TUM, 10 iH(pOpMaIis Ipo cTaH Horo PaxyHKy Ta pyxX KOIITIB Oyze nepeaBaTuch
HE3aXHIICHUMH KaHAJIaMH 3B 13Ky Ta MOKE CTaTH BiJOMOIO TPETiM 0co0aM.
13.14. KitieHT moromKyeThest 3 THM, 1110 baHk MoXke caMOCTIHHO BU3HAYMTH Ta BCTAHOBUTH YacOBi OOME)KESHHsI 111010 BiAMIPaBKH

TekcTOBHX MOBIIOMIICHb IIPOTIToM 100H, y ToMy uncii baHk Mae npaBo He BianpapisaTi TeKCTOBI MOBIIOMIICHHS Y HIYHHH Yac.

PO3A1JI 14. YMOBU I'TAPAHTYBAHHSA BKUIAAIB ®OHAOM I'APAHTYBAHHSA BKJIAJIIB
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14.1. Bank indopmye Kiienra npo te, mo bank € yuacaukom ®onny. V pasi mouatky nporenypu suseneHHs @onnom banky
3 puHky KiieHt Moxe 3BepHyTHCs 10 QOHIY [UIs BiAUIKOAYBaHHS KOLITIB B po3Mipi Bkiaay, BKIIOUaI0uH BiZICOTKH, CTAHOM Ha KiHELb [H,
110 TIepeIy€E JIHIO oYaTKy npouexypy BuseneHHs Ponnom baHky 3 puHKy, aje He Oijblie CyMH TpPaHUYHOTO PO3MIPY BiJIIKOYyBaHHS KOLITIB
3a BKJIaJlJaMH, BCTAHOBJIEHOI'O 3aKOHOJABCTBOM YKpaiHU.

14.2. Caoim miamucoM y Jloroopi 6ankiBcbkoro Bkiany/JloroBopi 6aHkiBcbkoro paxynky KiieHr 3acBinuye, mio:

- JI0 YKJIalaHHS BifnoBigHOTO JloroBopy BiH 03HalOMIICHUH i3 3MicTOM JIOBIKH IIPO CHCTEMY I'apaHTyBaHHS BKJIaiB (Gi3UIHHX 0ci0; Ta
- BiH 03HalfOMJIeHUH i3 BuMoramu 3akoHy Ykpainu «IIpo cucreMy rapaHTyBaHHS BKJIamiB (i3HIHHX 0CiO»; Ta
- BUMOTH 3aKOHOJIABCTBA YKpAIHU Ta BUIAAKH, B IKMX POHJ] HEe BIANIKOAOBYE KOIITH BKJIAJHUKaM, KITieHTY IUTKOM 3p03yMii.

14.3. o yxnapanus JJoroBopy 6aHKiBCEKOTO BKJIay, JloroBopy 6aHKIBCEKOTO paxyHKY, sKmo KiieHT He Mae paxyHkiB y baHky,
bank Hamae BriuagHuky AOBIAKY MPO CHCTeMy TapaHTyBaHHs BKiIaniB ¢izuuHux ocid (mami — Jlosinka). JloBiaka 30epiraetbcs y crpasi 3
IOpPUIMYHOTO 0opMIIeHHS PaxyHKy.

VY pasi yknamauss JloroBopy OaHkiBChKOTrO BKJIamy, JloroBopy OaHKiBchkoro paxyHky 3a pomomoroio Cucremu FreeBank B
enexTpoHHiit gopmi, Knient orpumye HoBigky mo ykinamanss JloroBopy min dac 3aificHEHHs MepBUHHOI ABTOpH3aLil Ta MiATBEpMXKYE il
OJIep>KaHHS UIIXOM HMiANHCaHHs Y JOCKOHAJIEHUM €JIeKTPOHHHM IIiAIICOM.

14.4. MHicas ykaaganus JJoroBopy 0aHKiBCBKOTO BKIaay, JloroBopy 6aHKIBCEKOTO paxyHKY (B nepion ix aii) CTOpoHU BU3HAUMIN
HaCTYIHUH crioci6 mopiunoro Hapauus Kiienry JloBinku: He mi3nime 01 rpy Hs KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY ITiCIIS YKJIaJaHHS
JloroBopy OaHKiBcEKOTO BKiIamy, JloroBopy OaHkiBchbkoro paxyHKy bank posmimye JloBinky, dopma skoi 3arBepmxena Ponmom, Ha
Odiuiitnomy caiiti banky (Bxnanka «[IpuBatHuM KitieHTam») Ta/abo y Binminenusx banky Ha iHpopMauiiiHux creHnax, 3 skumu KiieHt
3000B’s13aH1ii 03HAHOMUTHCS He mi3Hime 10 rpyaHs KOXKHOTO KaJeHAapHOTO POKY.

PO3ALJI 15. JOI'OBIPHE CIIMCAHHSA

15.1. Kiuient nopyuae banky, a bank mae mpaBo 3xifiCHIOBaTH JOTOBIpHE CIIMCAHHS 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu:

- xomriB 3 PaxynkiB KiienTa Ha KOpHCTH TpeTix oci0 3a omepariisMy, IO HE IOB’s3aHi 31 3AIHCHEHHSM IiANPUEMHHIIBKOT
ISUTBHOCTI, @ TakoXK Ha iHi paxyHku Kiienta, mo opopmiroersest EneKTpoHHUM JOKYMEHTOM;

- xowriB 3 PaxynkiB Kiienra st crtatu 6yzp-skol BuHaropoau banky (komicii, mporeHTiB, mtpadis, MeHi Ta iHIIMX IUIaT),
nependauenoi Tapudamu banky, npu HacTaHHI TEPMIHIB CIUIATH, a TakoK cyMy HecaHKIiOHOBaHOTO oBepapadTy Ta HPOLEHTH 3a HOro
KOPUCTYBaHHS — HE3AJICHKHO BiJ| IPHYMH HOr0 BUHUKHECHHS;

- KOMICili Ta IHIIMX BHIIB IUIATH TPETiX 0Ci0, SKi HAAAIOTh MOCIYrd abo sIKi NPUAMAIOTh yIacTh y HaJaHHI HOCIYT (3xaificHeHH]
onepauiii) Knienty, o nepeanbadeHi BiNOBIJHUIMU 10TOBOpaMH, ykiageHuMu 3 Kitientowm;

- xouriB 3 PaxynkiB KuienTa ais 3ailicHeHHs Oy/ib-IKUX IUIATEXKIB, 1[0 Miusirarots cruiati Kiienrom 3a Oyap-skum JJoroBopom
Ipo HajaHHA baHKiBCBKOT mOCIyTH, yKiIageHuM Mix barnkom Ta KitienToM, Ipyu HacTaHHI TEpMIHIB CIUIATH;

- komrriB 3 PaxynkiB Kiienra, mo marote Oyt crutadeni KitieHToM 3a O0y1b-K010 3200 proBaHicTIO (B TOMY YHCIi IIPOCTPOUYCHOIO)
nepex baHkoM, 10 BUHUKIIM B pe3yJbTati nopyuieHHs KiieHtoM cBOiX 3000B’s3aHb 3a Oyab-skuM J[OroBOpoM Hpo HaJlaHHs BaHKiBChKOT
nociyr, ykiaagenum mix Kitienrom ta Bankowm, 3 1Hs BUHUKHEHHs Takoi 3a00proBaHoOCTi;

- xowriB 3 PaxynkiB KitieHTa 3 MeTOI0 BUKOHAHHS [TOJaTKOBUX 3000B’s13aHb KitieHTa (B TOMY 4MCII IIpH MPOBEACHHI onepariit
KyMiBIII/IpO/axy/KOHBEpTALlii BaJIIOT);

- KowrTiB, NOMHJIKOBO Buaanux Kiienty abo ioro IlpeacraBHuky depe3 GaHkomaTd Ta Kacy bBaHky Ta/abo IOMHJIKOBO
3apaxoBaHUX Ha PaxyHOK;

- xowriB 3 paxyHkiB Kiienra B HauioHanmbHiil BamoTi YkpaiHu Ta/abo B iHO3eMHii BaioTi, Biakputux B baHky, 3 meToro
NpOJaXy/KymiBii iHO3€MHOI BaJIOTH Ha IiACTaBi Ta BigmoBigHO 10 mogaHoro Kiientom 3 Buxopucranusm Cuctemu FreeBank
JlucTaHuifHOTO PO3NOPSIKEeHHS BcTaHOBIEeHOT bankoM (opmu, 1110 MICTUTB BiJOMOCTI, HEOOXIi/THI st 3ifiCHEHHS TOrOBIpHOTO CIIMCAHHS,
nignucanoro EIT KitienTa, a Takox y pasi BunHeHHs! KirieHTOM neBHUX [iif B MOPSAKY Ta Ha yMOBax, BH3HaueHux Posxinom «YMOBU
HAJTAHHS TTOCIIYT Y CUCTEMI FREEBANK »;

- kxomrtiB 3 Paxynky Kitienra y cymi Oynp-sikux BUTpaT abo 36uTKiB banky, mo BUHUKIH 3 Oyab-sK0r0 JloroBOpY, yKIIaJeHOTo
3 Kiienrom.

15.2.JloroBipHe cIicaHHs 3ii{CHIOETBCS:

-y BAJIIOTI BIANOBITHOTO IUIaTeKy/3a00proBaHOCTI y pasi HasBHOCTI Ha paxyHkax KirieHTa KOIITIB y Takiii BalioTi;

- B iHIIH BaMIOTI B CyMi, €KBIBaJICHTHIH CyMi KOIUTIB y BaJIFOTI BIAMOBIAHOIO IUIATEKy/3a00proBaHoCTi i BUTpaT (MOB’I3aHUX 3
KOHBEPTALII€I0 BAIIIOTH, Y pa3i BiicyTHOCTI 200 HEJJOCTATHOCTI KOIITiB Ha PaxyHky(-ax) y BamoTi 3a6oproBanocti. [{is uporo Kitient nopyd4ae
Banky Bij #oro imMeHi Ta 3a foro paxyHok 37iiicHnTH Ha BPY abo MmikHapomHux BamoTHHX puHKax (nami —MBP) xonsepramito (oOMmiH,
KYTIBIIIO, IIPOJIaK) HasBHOI BAIIOTH y BaJIIOTy 3aboprosanocti KitieHTa, Ta 3apaxyBaTy oTpUMaHi KOIITH Ha BiqnoBinHui Paxynok Kiienra.
Cyma xoHBepramii (KymiBii, Ipomaxy, oOMiHy) BalIOTH BU3HadaeTbcs bankoMm B po3mipi 3aboprosaHocti Kiienra, mepepaxoBaHoi 3a
pUHKOBUM KypcoM Banky Ha NeHb 31iiCHEHHS! KOHBepTalii (KymiBil, mpoxaxy, oOMiHy), aje He OUIbIIE 3aJMIIKY KOIUTiB HAa PaxyHKy(-ax)
Kiienra. Jlata mpoBeaeHHs KoHBepTauil (KymiBii, mpojaxy, oOMiHy) — Oyab-sfiKMii [eHb, MOYMHAIOYM 3 HaTH, B SIKY BIAMOBiIHA
3a00proBaHiCTh MiUITae MOTAILICHHIO.

15.3.  Bank mae npaBo 37iliCHIOBaTH AOTOBipHE CIUCAHHs Ta/ab0 KOHBepTalito (KYMHiBIIIO, IPOJaX, 0OMIH) BAJIOTH KOXKEH poOoumit
JIeHb JI0 TIOBHOTO morauieHHs 3aboproBanocti Kiienra.

15.4.  Sxuo bank 3a yMOBM BUHHKHEHHSI ITi/ICTaB, epea0dadeHlx Y LbOMY PO3/iii, He 3/1iiiCHIB 1OrOBipHE CIMCAHHS/KOHBEPTALIIO
KOIITIB, Ile He No30aBisie bank npaBa 3/1iiiCHUTH Take TOTOBipHE CIIHCAHHS, KOHBEPTAIIiI0 KOIITIB 3 Ti€l K MiACTaBH y Oy b-sIKMI HACTYITHHI
JICHb.

15.5. bBaHk 37ifiCHIOE JIOTOBipHE CIIMCAHHS MEMOpiajJbHUM OpACPOM 3 MOCHIAHHAM Ha IOroBip/posnopsvkenHs KiieHTa, sKuM
nepe0aueHO IPaBO JOTOBIPHOTO CIMCAHHS.

PO3/ILI 16. IEPEIAYA TH®OPMAIIII

16.1. KuieHnT nuisxoM ykiaaeHHs Bignosiguoro lorosopy npo Hagants baHkiBcbkoi mocimyry Ta/abo mignucaHHs 3asBU-3r011 Halae
Banky cBiit Ge3ymMOBHHII Ta O€3BIAKIMYHHMN [03Bi1 HAa OTPUMaHHsA Ta OOpOOKy (30MpaHHs, 30epiraHHsi, BUKOPUCTAHHS, HAIaHHS],
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PO3IOBCIO/DKEHHST Ta HOIUpeHHs) iHdopmamii (B ToMmy umciai GaHKIBCHKOI Ta€MHHII) Ta INepcoHaNbHMX maHmx KiieHta Ta iforo
[pencraBHUKIB, 30KpeMa, ajie He BUKIIIOYHO, y HACTYIMHHUX o0csrax Ta/abo BUmaakax (/s HACTYIHUX Liieit):

16.1.1.  [o é1opo kpedumnux icmopiii, a came: TOB "Ykpaincbke Or0po KpeauTHHX iCTOpIii", MiCLE3HAXOHKEHHS IOPUIMIHOT
ocobu: 01001, m. Kui, [Teuepcrkuii paiion, Byi. I'pymescekoro, 6yaunok 1-J1, ToBapuctBo 3 oOmexeHoro BignosigansHicTio «[TEPIIE
BCEVKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM, Miciie3HaxoKeHHs 10pHAHaHOT 0cobm: 02002, M. KuiB, JHinpoBChKHii paiioH, By
€. CepcTioka, Oyxn. 11, a takox 1o Kpexurnoro peectpy Hamionansnoro 6anky Ykpainn.

Jlo indopmanii npo KirieHra B pamMKax I[bOTO IyHKTY BiTHOCATBCS:

1) BimomocrTi, mo i1eHTH(}IKYIOTh 0cO0y: Ipi3BHIIE, iM'SI Ta 10 OATHKOBI; AaTa HApOPKEHHS; MACIIOPTHI JaHi; MicIie MPOXXKUBAHHS;
peecTpariifHuii HoMep O0ITiKOBOI KapTKH IUIATHHKA IOJATKiB y JlepskaBHOMY peecTpi (i3MuHHMX 0cCi0 — IUIATHHKIB NMOJATKIB Ta IHIINX
000B's13K0BUX TUIATEXiB (Y pa3i HAsABHOCTI); BiOMOCTI MO MOTOYHY TPYAOBY iSUTBHICTB; CIMEHHHMII cTaH 0coOM Ta KiNbKicTh OCiO, siKi
nepeOyBarOTh Ha 11 yTpUMaHHi; Jata i HOMep IepiKaBHOI peecTpallii, BiIOMOCTI Mpo opraH Aep)aBHOI peecTparlil Ta OCHOBHHH HpeaMeT
rocroaapchKoi AisuibHOCTI (Bi3n4HOT 0cO0U — Cy0'eKTa MiANPUEMHUIIBKOT isITBHOCTI;

2) BiZoMOCTi po rporroBe 3000B's13aHHs Cy0'eKTa KPEAUTHOT iCTOPIi:

a) BIZIOMOCTI IIPO KPeIXUTHHI IIPaBOYHH Ta 3MIHM 10 HHOTO (HOMED i laTa yKJIaJaHHs MPaBOYMHY, CTOPOHH, BUJI IPABOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJIEHUM KPEJUTHAM PaBOYNHOM;

B) BHJ] BaJIFOTU 3000B'sI3aHHS;

T') CTPOK i TIOPSIIOK BUKOHAHHS KPEIUTHOTO PaBOYUHY;

I') BIJOMOCTI PO PO3MIp MOTrameHoi CyMHu Ta OCTaTOYHY CyMy 3000B'I3aHHS 38 KPEIUTHUM IIPAaBOUYMHOM;

) AaTa BAHUKHEHHS TPOCTPOYCHHS 3000B'sI3aHHS 32 KPSAUTHAM [IPABOYUHOM, HOTO PO3MIp 1 CTais MOTalIeHHs;

€) BiJOMOCTI PO MPUIHMHEHHS KPSAUTHOTO MPAaBOYMHY Ta CIOCiO HOro mpunuHeHHs (y TOMY YMCIi 3a 3r0J0I0 CTOPiH, Y CYZA0BOMY
MOPSAKY, TAPAHTOM TOILO);

€) BiTOMOCTI IIPO BU3HAHHS KPEIUTHOrO PABOYNHY HEAIHCHNM 1 MiICTAaBU TAKOTO BH3HAHHSI.

16.1.2. Mo kpeoumnozo peecmpy Hayionanvnozo 6anxy Ykpainu. Kiienr nHanae 3rogy Ha nepenady bankowm inpopmariii, nepernix
sikoi BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHkH i 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’I3Y€THCS ITOBIIOMHTH IIPO i€ OB’ S3aHUX 3 HUM 0ci0.
16.1.3. Ilpueamnum ocodam, opeanizayiam, 0epicasHuM ma RPAGOOXOPOHHUM Op2aHAM IS 32a0€3NICUCHHS] BUKOHAHHS HUMH

CBOIX (pyHKIIH BiAMOBIAHO 10 YMHHOTO 3aKOHO/IABCTBA YKpaiHH, [UIsl yKJIaJaHHs JOTOBOPY IIPO BiACTYIUICHHs paBa Bumoru ao Kiienrta a6o
y pa3i HaOyTTs npasa 3BOPOTHOI BUMOTH (perpecy) Tperimu ocobamu 1o Kitienra.

16.1.4. Ayoumopam, peiimunzoeum azenmcmeam, Cmpaxoeum KOMRAHIAM, QIHAHCOBUM YCIMAHOAM MA IHWIUM 0COOAM, 1110
HaJIal0Th JOAATKOBI Ta/abo cymyTHi nociayrd KimienTy Ha migcrtaBi BigOBIJHOTO AOTOBOPY, a TAKOXK 1[0 HAJal0Th baHKy MOCIyrH B paMKax
3aificHeHHst bBaHkoM 0aHKIBCHKOI AisIIBHOCTI.

16.1.5. 3/00 0yob-akux peecmpie, wyo ichyroms 6 YKpaini, y TOMy YHCIi IepKaBHUX, Jie 30epiraerbes iHpopmartis moso Kiienra,
Horo (iHaHCOBOI MISUIBHOCTI, MaifHa, SIKe HaJaHO ab0 MPOIOHYEThCS y 3a0e3NeueHHs] BUKOHAHHS 30008’ s13aHb Kitienta nepen bankowm, mo
HeoOxinHa banky mpotsrom cTpoky fii npaBoBingHocuH Mixk bankom ta Kiienrowm.

16.1.6. Ynenam naamizncnoi cucmemu 3 METOIO NPUITUHEHHS a0 MOMEPEHKEHHSI MOXKIIMBOIO IIAXpaCTBa Ta MOBITOMIICHHS
HeoOxiaHoi iHpopMmaril po Oyab-sKi He3akoHHI abo HeroropKeHi 3 bankom fii 3 Bukoprucranusm [lnatixHux kaprok 3a Paxynkamu Kitienra.

16.1.7. Bankam-kopecnondenmam (¢ momy uucni nepezudenmam) banky - nns 3abe3edyeHHS BUKOHAHHS HHUMH CBOiX
GbyHKLIA.

16.1.8. Llenmpansuomy opzany 6uKkonHaguoi 61adu, w0 peanizye 0epiHcasHy noaimuxy y cegepi 3anobizanna ma npomuoii

nezanizayii (6iOMUBANHIO) 00X00i8, 00EPIHCAHUX 3IOUUHHUM WIIAXOM, (PIHANCYBANNHIO MEPOPUMY MA (PIHAHCYBANNIO PO3NOECIOOHCCHHA
30poi MaAco6020 3HUUIEHHA, UEHMPALHOMY OP2AHYy GUKOHAGYOI 61a0U, W0 DPeanizye 0epiHcasHy NOOAmKOsy RONIMUKY, OP2AHAM
0epocasnoi 6UKOHABUOT ciayxncou abo npueamuum eurxonasysm, Paxyukogiit nanami ma Hauionanvnomy azenmcmey 3 Rumaus
3anobicanna Kopynyii — 1 el ta B 00cs3i, nepenbadeHNX 3aKOHOJABCTBOM YKpaiHM, 30Kpema, 3akoHOM Ykpainu «[Ipo Gamku i
0aHKIBCBbKY [isIBHICTBY, 3aKOHOIABCTBOM y cdepi 3amobiranHs Ta mpoTuaii Jieranmizawii (BiAMHBAaHHIO) JOXO/IB, OJCPIKAHUX 3ITOYHMHHUM
uUIsixoM, QiHaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/KEHHS 30p0l MAacOBOrO 3HHMILEHHS, OJATKOBHM 3aKOHOJABCTBOM,
3aKOHOJIABCTBOM PO BUKOHABYE IPOBAIKEHHS TOLLO.

16.1.9. B inwux eunaokax 32i0H0 3 YUHHUM 3aKOHOOaecmeom Ykpainu ma/ab6o 3aKoH00ascmeom 3 NPUHUUNOM
excmpamepumopiaibHocmi.

16.2. Kiient obi3HaHMI Ta Haxae OJHO3HAYHY 3rOJy Ha T€, MIO HOTrO NEpCOHANBHI JaHi, sKi HAKOIMUYYIOTHCS, 30€piraroThes
00pOOIISIOTECSI, TOMINPIOIOTHCS Ta NEPeNaroThCsd baHKkoM y 3B’3Ky i3 po0OOTOI0 OKpeMHX cepBici/mociyr, nependadenux Y BO, MoxyTh
Oytn 0O6pobieni Ta nepenani kommnanisiM MIIC 3a Mexxi Ykpainu (iHo3eMHHAM cy0’€KTaMm), K Ie Neper0adueHo cTaHAapTaMH Ta IpaBUIaMU
MIIC.

16.3. Ilinnucanusm 3asBu-3roau abo ykiaaneHusm loroBopy npo HamanHs baukiBcbkol mocmyru Kiient Hagae banky 3roay Ha
orpuMaHHs Bix BaHky moBizomieHb iH(opMamiiiHOro xapakTepy, y TOMy YHCIi I0A0 3MiHM yMOB baHkiBcbkoi mocnyru ta/abo Tapudis,
3aKiHueHHs CTPOKy Aii [1naThKHUX KapTOK, MPOIMO3ULiN 00 HOBHX BaHKIBCBKHX MOCIYT, y TOMY YHCII Bij mapTHepiB baHky, HamaHHs
kpeaury Kiienry 3 3a3HadeHHsM cymu Kpenuty, cyMmu 4eproBux Ta npoctpodeHux miarexiB KiieHTa 3a meBHUME BaHKiBCHKUMU TTOCITyramMu
TOIIO 3a IOLITOBUMH Ta €JIeKTpOHHUMH aapecamu Kitienta, Ha HoMepu TenedoHiB MOOINBEHOTO 3B 513Ky, 3a3HadeHi Kitientom y 3asBi-3romi
Ta/a6o Jlorosopi npo HajaHHs BaHKIBCHKOT HOCITYrH, y TOMY YHCII LIISIXOM HaJCHIaHHS TEKCTOBUX MOBiJOMJICHS.

16.4. Kuient Hanae Banky 6e3yMoBHY, O6e33anepedHy 3ro/1y, IOBHOBa)XXCHHS Ta POMOPSIKEHHS HA BUKOPUCTAHHS Ta [epeiady
y 3HEOCOOJICHHX 3asBKax [0 OMEpaTopiB TeleKOMYHiKalid Homepa TeneoHy MoOinmbHOro 3B's13Ky KitieHTa 3 METOIO MpOBEASHHS OLIHKU
TeJIeKOMyHiKaLiiHOT noBeninku KitieHra 3a 10moMOroro aHaiTHYHUX MOJIeJIeH [JIsl OTPUMaHH Koe(illieHTa TeleKOMYHIKaliiHOT HOBEIHKA
Kiienra, mo BinoOpaxae 3aranbpHy AMHaMiKy (TEHICHIIIO) IOJ0 3aMOBICHHS TEICKOMYHIKAIIHHUX MOCHyr (MPOAYKTiB) Pi3HOTO BHAY 3
BHUKOPUCTAHHSIM HOMepa TeteoHy MoOinbHOrO 3B's13Ky KitieHta Ta Moxke OyTn BukoprcTaHa baHKOM Hpy NPUHHSTTI pillIeHHs PO HaJaHHS
Kpenury. 3a3Hauena Buie 3roja Moxxe Oytu HagaHa Kiientom Banky y HactymHux gopmax:

- y HUCBMOBIH opmi nuwsixom mipmucanus Knientom 3asBu-3rony;

- B yCHiH (TOJI0COBIH) (opmi mix gac 3aMOBJICHHS BiJIIOBIJHUX OAHKIBCHKUX HPOIYKTIB (IIOCTYT) Yy TeNe(OHHOMY PEXHUMI
LUIIXOM OJJHO3HAYHOI MO3UTHBHOI BIANOBI/i Ha 3anMTaHHs NpauiBHUKa KoHTakT-1IeHTpYy BaHky;

- y ENeKTPOHHii (OpMi HUISIXOM MPOCTABICHHS BiAMITKH PO HAJAHHS 3roAd mpu oGOPMIICHHI 3asBKH Ha BiIHOBiIHI
0GaHKIBCHbKI MPOAYKTH (TIOCIIYTH) B €ICKTPOHHOMY BUTJISI.

16.5. bank nosizomsie KiienTa npo e, 1o BiH Mae 38’513k i3 criopigHeHuMu ocodamu rpynu « DCHy, a Knient ycBigomitioe ta
3rofieH 3 TuM, 10 Oyap-ska iHdopmariis, orpumana bankoM crocoBHo KitieHTa, MOXXe BHKOPHUCTOBYBAaTHCh TakuMH ocobamu. BaHk Ta
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crnopinneri ocobu rpynmu « DCH» HecyTh BiIIIOBITaNBHICTE 3a HE3aKOHHE PO3TOJIOMICHHS KOH(ineHiHHo1 iHdopmamii npo Kitienra tpetim
ocobaM BiJIIOBIJHO IO YHHHOTO 3aKOHOAABCTBA YKpaiHU.

16.6. bauk indopmye Kimienta mpo Tte, mo bank Bxoauth mo ckiany GankiBebkoi rpymu «KPEJUT JHIITPO», a Kitient
YCBIIOMJTIOE Ta 3TOJICH 3 THUM, 10 Oyab-sKa iHpopMaris, oTpuMana Oyab-skuM ydacHuKoM GankiBebkoi rpymu « KPEJUT JAHITIPOy, B Tomy
yucii bankoM, crocoBHo KitienTta, Moxke OyTH nepeiaHa TakMM yYaCHUKOM IHIIMM y4acHHKaM (B TOMY YMCII THM, LIO NPUEIHAIOTHCS 0
BKa3aHoOi OaHKIBCBKOI rpymu y MaiOyrasoMy) 6ankiBcskol rpymu «KPEJIUT JHITIPO» Ta Mo)ke BUKOPHCTOBYBAaTUCH KOKHUM YYaCHUKOM
6ankiBebkoi rpymu «KPEJUT JHIMTPO» mix wac 3aificHeHHs cBo€i AismbHOCTI. bank Ta iHmi yyacHuku OankiBcekoi rpymn «KPEJJUT
JIHITIPO» HecyTh BiANOBINANBHICTH 32 HE3aKOHHE PO3TOJIOMIEHHS KoHDineHiHo1 inpopmanii npo KiienTa TpetiM ocobam BiIIoBigHO 10
YUHHOTO 3aKOHO/IAaBCTBA YKpaiHH.

PO3A1JI 17. MEPCOHAJIBHI JAHI

17.1. Mignucanusm 3asiBu-3rogu abo ykimagenHsm JloroBopy mpo HamadHs bankiBebkoi mocimyrn KitieHT sik cy6’ext
MIEPCOHAIBHAX JAHUX:
17.1.1. Hapnae cBoto 3rony banky a6o BusHauenomy bankowm 3riguo i3 3akonoM Ykpainn «[Ipo 3aXucT mepcoHaIbHUX JaHUX)

po3nopsaHuKy 6a3u nepcoHanbHUX gaHuX (mami — BI1/1) Ha nmepenady Bimomocteit 3 BT/, y TOMy 4mci TakuX, IO CTAaHOBJISATH OAHKIBCBKY
TAEMHHIIIO, BIJIIOBIHO 10 BUMOT 3akoHy Ykpainu «IIpo 6aHkH i 6aHKIBCHKY IiSUTBHICTEY, 6€3 J0JaTKOBOTO ITOBiJOMICHHS baHkoM mpo Taki
nii. [lana 3rozna e 6e3ctpokoBoro. KilieHT miaTBepxKye, 1110 03HaioMIIeHn#t 3i 3MicToM 3akoHiB Ykpainu «I1po 3aXHUCT HepCOHATBHUX JaHUX»
Ta «IIpo Ganku i GaHKIBCHKY AisUTBHICTBY» Ta MOBIAOMIICHHI PO BKIFOUSHHSI HOT0 MEPCOHATIBHHUX JaHUX 0 0a3u MepcoHanbHUX qaHux baHky
«Kuientuy», Ta noBigomiieHuit bankoM mpo cBoi mpaBa sk cy0’€kTa HMepCcOHANBHUX JaHUX, 00yMoBieHi crarTelo 8 3akony Ykpainu «lIpo
3axucT nepcoHasbHux qanux» Big 01.06.2010 Ne 2297-VI, y tomy uucii KitieHT Mae npaBo:

1) 3HaTH mpo JpKepena 30UpaHHs, MICHE3HAXOJPKEHHs 0a3u NaHWX, sika MICTUTh HOTO IMEpCOHANBHI JaHi, ii NMpU3HAYCHHS Ta
HallMCHYBaHHs, METy 00pPOOKHM HNEPCOHAIBHUX JaHHMX, MICLE3HAXO/DKCHHS BOJIOJIIBIS YU PO3IOPSAHHMKA [EPCOHATLHUX JAHUX abo naTu
BIATIOBIHE JOpPYYEHHS IOJO0 OTPHMaHHS Iii€i iH(popMamii YHIOBHOBaXXEHMM HHM 0C00aM, KpiM BHIAJKIiB, BCTAHOBIEHHX YHHHUM
3aKOHO/IaBCTBOM Y KpaiHu;

2) orpumyBatH iH(OPMAILIiIO0 TPO YMOBU HaJaHHs JOCTYILy O MEPCOHAIBHUX IaHUX, 30KpeMa iH(pOpMallilo Mpo TPETiX ocid, sIKUM
MepealoThesl HOTo MepCoHalbHI JaHi, 110 MICTATHCS Y BiAMOBIqHIN 0a3i mepcoHanbHuX AaHUX baHky;

3) Ha JOCTYyN 0 CBOIX NEPCOHAIBHUX JAHUX, IO MICTATHCS Y BIANOBIAHIH 0a3i mepcoHaIbHUX AaHUX baHKy;

4) oTpuMyBaTH He Mi3HIII K 33 TPUALATH KAJCHIAPHUX OHIB 3 IHS HAJXOIDKCHHS 3allMTy, KpIM BHIIAJKIB, nepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiNOBib PO T€, Y1 0OPOOISIOTHCS HOr0 IIepCOHANbHI J1aHi, a TAKOXK OTPHMYBATH 3MIiCT TaKMX HEPCOHAIBHUX
JIaHHX;

5) mpen’sBISITH BMOTHBOBAaHY BUMOTY BOJIOJIBLIO MEPCOHANBHUX JAHHUX 13 3alEPEUCHHSAM MPOTH 0OPOOKH CBOIX MEPCOHAIBHUX
JIaHHX;

6) mpex’sIBISITH BMOTHBOBAHY BHMOIY IIOJO 3MiHM a00 3HHUIICHHS CBOIX MEPCOHAJIBbHHX JaHUX OyIb-SIKUM BOJIOUIBLIEM Ta
PO3MOPSIHUKOM NEPCOHATBHUX JaHUX, AKILO Li JaHi 00pOOIAIOTHCS HE3aKOHHO YH € HEJIOCTOBIPHUMHY;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHMX Bill HE3aKOHHOI OOPOOKM Ta BHUIAIKOBOI BTPATH, 3HUILEHHS, MOIIKO/DKCHHS y 3B 53Ky 3
YMHUCHUM IIPUXOBYBaHHAM, HEHaIaHHAM Y1 HECBOEYACHHUM 1X HaJaHHSM, a TAKOXK Ha 3aXUCT BiJ HaJlaHHS BIJOMOCTEH, 1110 € HEAOCTOBIPHUMHU
YH TaHBOJISAT YECTh, TiIHICTh Ta AIIOBY penyTarito (izndHOi 0cobwu;

8) 3Beprarucs i3 ckapraMu Ioj0 OOpOOKH CBOIX HMEPCOHAIBHUX JaHUX 10 YTOBHOBakeHOro Bepxosoi Pamu Ykpainu 3 mpas
JIOAUHE 200 110 CYAY;

9) 3acTOCOBYBATH 3aCO0M ITPABOBOIO 3aXHCTY y Pa3i MOPYIICHHS 3aKOHOABCTBA IIPO 3aXUCT IEPCOHATBHHUX TaHHX;

10) BHOCHTH 3aCTEpEKEHHS CTOCOBHO OOMEKCHHS TIpaBa Ha 06pOOKY CBOIX MEPCOHANBHUX JAHHUX ITiJ] Yac HaJaHHS 3rOJIH;

11) Bimknukaty 3rofy Ha 0OpoOKy HepCOHAIBHUX TaHUX;

12) 3HaTH MexaHi3M aBTOMaTUYHOT 0OpPOOKH NEPCOHATBHUX NaHUX;

13) Ha 3aXHCT Bii aBTOMaTH30BaHOTO PIllICHHSI, 1[0 MA€E /sl HbOTO MPAaBOBI HACIIIKH.

17.1.2. Hapnae 3rony Ha 36epirants baHkoM CBOIX MepCOHANBHUX JAHUX IPOTIATOM CTPOKY, BU3HAUSHOTO 3TiHO 3 BHYTPIIIHIMHU
JNOKyMeHTaMHu BaHKy Ta YMHHHM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIHI, ane He OOMEXYHUYHCh LUM, IlepeiikoM JOKYMEHTIB, IIO
YTBOPIOIOThCA y AismbHOCTI HamionamsHoro 6anky Ykpainu Ta OaHKiB YKpaiHu, i3 3a3HAQUEHHSIM CTPOKIB 30epiraHHS, 3aTBEpIKCHHM
nocraHoBolo [Ipasninns Hamionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

17.1.3. Hanae Banky mo3Bin Ha 00poOKy (y TOMy 4uCii 30MpaHHS, pPeecTpamnilo, HaKOIMYeHHs, 30epiraHHs, aganTyBaHHs, 3MiHY,
MIOHOBJICHHSI, BAKOPUCTAHHSI, MOLIMPEHHs (PO3MOBCIOKEHHS, pealizawito, nepeaady Oyab-sikiit Tpetiit 0cobi), 3HE0COONICHHSI, 3HUILICHHS),
HOTO TIIepCOHANbHUX JJaHUX 0€3 XKOJHUX 0OMEXEHb, 30KpeMa 3 METOIO:

- peanizawii bankoM cBOiX mpas Ta 000B’s3KiB y cepi rocroAapChKuX BiTHOCHH, aAMiHICTPaTHBHO-IIPABOBHUX, T0JJATKOBUX BiHOCHH,
BiIHOCHH y cdepi Oyxranrepchbkoro o0JiKy, BiIHOCHH y cdepi Oe3neku, yHpapiliHHS KPEIUTHHUMH PU3MKaMH, BKIIOYAIOYM CTPaXyBaHHSI
Cy0’€KTIB KpEJUTHHX IIPaBOBITHOCHH Ta IXHHOTO MaifHa, HafxaHHs baHkoM GaHKIBCHKUX Ta IHIIMX (hIHAHCOBHX HOCIYT, IHIINX BITHOCHH, 110
BUMArarmTb 0OpOOKH MEpPCOHAJBHHUX JAHUX Ta MAalTh HA METi peajizalilo monoxeHb L{UBinbHOrO Kouxekcy Ykpainu, I'ocronapchkoro
Kozekcy Ykpainu, 3akony Ykpainu «IIpo OaHku Ta GaHKIBCBKY IisSUIBHICTBY», 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jierasi3amnil
(BIIMMBAHHIO) OXO/IIB, OJICp>KaHUX 3IOYMHHHM IIUIIXOM, (piHAaHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOLKEHHS 30p0Oi MacoBOro
3HULICHH», 3akoHy Ykpaiuu «IIpo wiHni manepu Ta (oHmoBHH puHOK», 3akoHy Ykpainu «IIpo ¢iHaHCOBI HOCIyrn Ta AepikaBHE
peryoBaHHs pUHKIB (hiHAHCOBHX MOCIyT», 3akoHy Ykpainu «[Ipo opranizauito popMyBaHHs Ta 00iry KpeAUTHUX iCTOPiit», 3akoHy Y KpaiHu
«[Ipo menosurapHy cucteMy YKpaiHH», IHIINX aKTiB YHHHOTO 3aKOHOJABCTBAa YKpaiHM; a TAaKOX /s 3a0e3leueHHs BeleHHs/30epeKeHHs
HeoOXiHoi cratucTH4HOi iH(pOpMaNii, TOTPUMaHHA BUMOT 4YMHHOTrO 3akoHoxaaBctBa, Craryty AT «bBAHK KPEJUT AHIITPO» Ta
BHYTpIIIHIX JXOKyMeHTiB baHKy npu ykmamaHHI, peecTpanii, BUKOHAHHI Ta CympoBokeHHi [loroBopy, 3a0e3mnedeHHs misiabHOCTI BaHky,
3axUCTy oro npas Ta iHTepeciB, peaisanii bankom cBoix mpas, nepexdaveHnx Ta/abo MoB’s13aHuX 3 Jlorosopom.

17.1.4. Hagae cBow 3rofy Ta 103Bin BaHKy nepeiaBaTd MEepCcOHAbHI AaHi y TOMY YHCII, aje¢ He BHKIOYHO, PO3MOpPSAHHKAM
(mianpueMCcTBaM, yCTaHOBAM 1 OpraHizamisM ycix (opM BIacHOCTI, OpraHaM Jeps>KaBHOI BJIaaM UM OpraHaM MiICIIEBOIO CAMOBPSTYBAaHHS,
¢bizuuHrM 0cobaM — MiAMPUEMIIIM, SIKUM HaJaHo abo Oynxe HamaHo mpaBo bankoMm abo YMHHHMM 3aKOHOZABCTBOM OOPOOIISITH MEPCOHAIIbHI
[aHi), apxiBHUM YCTaHOBaM Ta IiHIIMM ocobaM, 110 HajaioTh baHky mocimyru 36epirants iHdopManii Ta JOKYMEHTIB i MOB’si3aHi 3 UM
MOCIIyTH; akuionepam Tta adiniiioBanum ocobam banky Ta ocobam, 10 MalTh iCTOTHY y4acTh y baHky a0o 3/iHCHIOIOTH KOHTPOJIb HaJ
Bankom; mpodeciitnum panHukam banky, 30kpema aymuropam, Oyxranrepam, ajaBokaram, topuctam; VISA International, MasterCard
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Worldwide ta AT «Ilepmmit Ykpaincekuit Mixuaapoaauii banky», npuBaTHUM 0co0aM Ta opraHi3amisM i 3a0e3leueHHs] BUKOHAHHS HIMHI
cBOiX QyHKLi# abo HajaHHS MOCayr BaHKy BiAMOBIAHO A0 YKJIaACHHX MiX TakKMMH ocobamu (opraHizauismu) Ta BaHkoM noroBopiB y Tiit
Mipi, y sikiit bank BBaxkaTiMe 1e HeoOXiqHUM abo GakaHUM s 3AifiCHeHHs IpaB Ta 3abe3nedeHHs inTepeciB baHky.

17.1.5. Hagae cBoio 3rofly Ta [03Bill omepatopy MobiibHOTO 3B'A3Ky, bamky Ta ACOILIALII (https:/www.ema.com.ua/about/),
Bracauky EMA Anti Fraud Hub (AFH), uepes sikuii mpoBOANUTHCS MiXraiy3eBHil OOMiH JaHHMH Ta iX TpaH3uT i3 3actocyBaHHsM API - na
o0po6iienHs iHpopManii npo HagaHHS Ta OTpUMaHHS KIIiEHTOM TeNeKOMyHiKaI[iiHUX, OaHKIBCHKHX, ()IHAHCOBHX Ta CYITyTHIX IIOCIYT, 3
Meroto otpuManHs KiienroM nociyr banky ta 3axucty intepeciB KitienTa Bin maxpalchkux Aiit 3 60Ky TpeTix ocil.

17.1.6. IlinTBepmKye, 10 NepCOHABHI JaHI TPETIiX (B TOMY YHCII, ajle He BUKIIIOYHO, KOHTAaKTHUX) 0Ci0, siki Hamani Kiienrom banky,
HaJlaHi BUKIJIIOYHO 3 ITONIePeIHBO0T 3T0/IM TaKuX 0ci0, sika Oyia HamaHa KiieHTy, 1 € ZJOCTOBIpHUMH, Ta MOXKYTh OyTH 00pOOJIeH] Ta BUKOPHCTaHI
BaHkoM BiIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHy, a y pa3i BusiBieHHs GakTy HagaHHs KirieHTOM HenpapuBoi/HeI0CTOBIpHOT
inpopmauii bank mae npaso crsarnytu 3 Kitienta Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSM (pakTy TaKOro MOpyLICHHS.

17.2.  Binomocri npo KitienTa, moB’si3aHux 3 HUM 0cib, WwieHiB cimM’i, poaudis, nopy4dutenis Ta [IpexcraBuukiB Kiienra BigobpaxeHi
y JIOrOBOpax, JOKYMEHTaX IOPMAMYHMX CIpaB Ta iHOpMaliiHMX (aBTOMAaTHU30BaHMX) CUCTEMax BaHKy, € IEePCOHAIBHUMH JaHUMH, IO
00po06IIstToTECs y 6a3i nepcoHansHuX gaHuX «Kmientu». 3okpema, y Takiil 6a3i HepcoHaIBHUX JAHUX 00pOOIISIOTHCS BIIOMOCTI IIPO:

- TIpi3BHILE, iM s Ta 10 OATBEKOBI Cy0’€KTa;

- MAcIOpPTHI JaHi (BKIIOYAIOYH IPOMAASHCHKI Ta 3aKOPJOHHI ITACTIOPTH, MTOCBIIKY HA MOCTii{HE YU TUMYACOBE NPOXKUBAHHS Ta 1HIIL
JIOKYMEHTH, 0 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TePUTOPIi YKpaiHH JUIsl YKJIaJCHHS [IPAaBOYNHIB);

TrpOMASIHCTBO (MiJIQHCTBO) 200 BiZICYyTHICTH BiJHOIICHHS 0 TPOMaIsHCTBA (ITiIaHCTBA);

pe3uACHTHICTD Cy0 €eKTa;

3pa30K BIACHOPYYHOT'O MiAIKCY;

CTaTyc 0co0H, sIKa 3aliMaEThCS HE3aIeKHOIO MPOQeciifHOI0 MisUTbHICTIO, 060 (i3HYHOT 0COOH — MIANPUEMIIS,
- BIK;

- CTarTh;

Jaty i Micuie HapoOIKEHHS;

MicIie OCTIHHOTO MPOXXHUBAHHS 200 THMYACOBOTO NepeOyBaHHs, CTPOK IIPOKUBAHHS;

Mmicie peecrpaitii;

peecTpariiiHuii HoMep 00IiKOBOT KapTKH IIATHHKA MOJATKIB (Y TUX BHIIaKaX, KOJM BiH € B 0COOH);

- couiagbHUI CTATyC;

- ciMeMHul cTaH;

- CKJIaJ ciM’1 Ta KUTHKICTh YTPUMAHIIIB, MIPi3BHIIA, IMEHA, IO OATHKOBI TaKuX OCi0, IXHi CTaTh, BIK, MiCIIe PEECTpallii Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHi ocoOu (Ipi3BHIIA, iMeHa, 1Mo 0aThKOBI TaKUX 0cCi0, TXHI AaTH HApOJDKEHHS, HOMEPH Tele(OHIB, alpecH eNeKTPOHHOT
HOIUTOBOI CKPUHBKH);
npodecito, cnewiaiizaiito, KBaidikaiiHuil kaac;
pobounii ctax Ta Mmiciyl podoTH;

BIZIHOIICHHS 10 BifiCbKOBOTO 000B’S3KY;

CTaH 370pOB’s B 00Cs3i, sSIKuUii cy0’€KT HagacTh JOOPOBIIBHO;

OCBITY (BKJIFOUQIOYH BUCHI 3BaHH, KypCH ITiIBULICHHS KBaTi(iKaLii TOII0), BOJOAIHHI MOBaMH;

HAasIBHICTb [IPaB KEPYBaHHs TPAHCIIOPTHUMH 3ac00aMHU Ta CTa)XK KepYyBaHHS;

- Tmocany;

300paxxeHHs ((OTO, BiZieo) Ta 3ByKO3AIINC;

HOMepH TeneoHIB (poOoYMX Ta OCOOMCTHX CTAl[lOHAPHUX Ta MOOITBHHX), anpecy eJEeKTPOHHOI IOIITOBOI CKPUHBKH
(KOpIIOpaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- ajipecy po3TallyBaHHsA poOOYOro MiCLis;

- pO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IIpeMil, GOHYCH, iHIII JOXOIH;

- peKBi3UTH OAHKIBCBKHX PaXxyHKIB;

- igenTH(iKyI0Ui 1aHi KoHTpareHTiB KitienTa, siki cramu Binomi banky y 3B’43Ky 3 HaganuaMm Kiienry nociyr;

- LiHHE MaiHO, [0 3HAXOJUTHCS Y BIACHOCTI (CIIIBBIACHOCTI) cy0’€KTa, HOT0 XapaKTepHCTHKHU Ta peecTpaliiHi gaHi;

- PO3MIip YaCTKH y KalliTajli IOPUIUIHUX 0ci0, OB’ s3aHUX Ta ailiifoBaHNX 3 HUMU 0ci0, iHpOpMaIlist PO KiIbKICTh Ta PEKBI3UTH
LIHHUX TaNepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JIaHi, 110 BUMAaraloThCs 3aKOHOAaBCTBOM Y cdepi 3aificHeHHs (hiHAHCOBOrO MOHITOPHUHTY, 3 THX, L0 HE HABE/ICHI BHILIE;

- iHmi BigomocTi, MeTa OOpOOKM SIKMX CIIBIaAae 3 METO OOpOOKM MEepPCOHANBHUX aHHX, Ta sIKi OyayTh HagaHi cy0’e€KkToM
caMocCTiiiHO abo oTpuMmaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyTrOBYBaHHSI.

VY Oynp-AKOMY BUNAJKy, CKIaa Ta 3MicT 3i0paHux npo Kiienra baHKOM nepcoHanbHUX JaHUX MICTHTBCS y NMEPBUHHHX JDKEperax
Bizomocreii ipo Kirienra, 30kpema y BUIaHHUX Ha HOTO iM’s JOKyMEHTaX, [iIIHCaHuX HUM JOKYMEHTaXx, BitoMocTsX, 1o Kiient Hagas banky
mpo cebe.

17.3. 'V Bunanxy, gKmo HajaHHS Oyab-sikoi BankiBcekoi mociyru nependadae nposeneHHs bankom G6iomerpudnoi imeHTH(IKAIIT
obimuust Kiienra, Taka 6ioMerpuuHa inmeHTH]iKais BigOyBaeThCs NUITXOM 37ilcHeHHs: baHKoM 3ammcy GiOMETPHYHUX AHUX OOIHYYSL
Kiienra no 6iomerpuuHoi cuctemu inentudikarii banky. KonkperHuii crocib 3amucy Bu3HauaeThesi BaHKOM Ta 3aleXUTh BiJl TEXHIYHHX
MOXJIMBOcTeN baHky.

Skuio HamaHHs BianoBigHoi baHkiBehKoi ocayru nependayae nposeneHHs bankom 6iomerpuynoi ineHtudikamii oonuyus Kiienra,
LUIXOM yKJIaaeHHs Bignosiguoro [loroBopy npo Haganus bankiBcekoi nocimyru Kitient nagae Banky cBiii 6e3yMoBHUI Ta O€3BiqKINYHUIN
JI03B1JT HA OTPUMAaHHS Ta 00pOOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HAJIAaHHS, PO3IIOBCIOKEHHS Ta IOIIUPEHHS) 610MEeTPHYHNX JaHUX
obumaust Kitienta it Hajanss BinnosinHoi bankiBcbkoi mocimyrn Kiienty Ta y Bunagkax/myist nineif, nepexbadeHux posxinamu 16 ta 17
VIBO.

PO3I1J 18. BACTEPEXKEHHSA ITPO HEJOBPOCOBICHY AIAJBHICTD

18.1. ITpu BukoHaHHi cBO1X 3000B'13aHb 32 JJoroBopom Croponw, ix [IpencraBuuk, a Takox adiniioBani 0ocobu Ta NpaiBHUKH
banky:
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a) HE BUIUIAYYIOTh, HE NIPOIOHYIOTh BUIUIATUTH i HE IO3BOJISIOTH BUILIATY OY/Ib-SKHX POIIOBHX KOILITIB a00 LIHHOCTEH, MPSIMO YH
OIIOCEPEIKOBAHO, OyIb-KUM 0c00aM JUlsl 3iCHEHHs BILIMBY Ha [il YM PIiLlIEHHS [UX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHX HEINPABOMIPHUX
HepeBar 4u JOCATHEHHS Oyb-sIKHX HeNPaBOMIPHHX LIICH;

0) He BUMHSIOTH JiH, 1110 KBATi(iKyIOTbCSI YMHHAM 3aKOHOJABCTBOM Y KpaiHH SIK IaBaHHs/OTpUMaHHs Xabapa, KOMEepUiHHUIl MiAKyTI,
a TakoX (B) HE BUMHAIOTH JIiH, 1110 TOPYLIYIOTh BUMOTH YHHHOT'O 3aKOHOJABCTBA YKpalHH Ta MDKHAPOJHUX aKTiB PO NPOTUIIO Jeraizauii
(BIIMMBAHHIO) OXO/IIB, OJICP>KaHUX 3IOYMHHHM IIUIIXOM, (hiHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IIOBCIOKEHHS 30pOi MacoBOToO
3HUIICHHS.

18.2. CropoHu 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYNIIHHOTO 3aKOHOJABCTBA H HE BXKUBATH JKOIHUX MiH, sSKi
MOXYTb ITOPYIIUTH HOPMH aHTHKOPYMNIIHHOTO 3aKOHOJABCTBA, y 3B'I3KY 3 BUKOHAHHIM CBOIX IpaB abo 000B'sI3KiB 3rixHO 3 JloroBopamu, y
TOMY YHCIIi, ajie He 0OMEKYIOUUCh, He POOUTH MPOMO3HLI i, He CAHKIIOHYBATH, HE OOILSATH Ta HE HaaBaTH HEIIPABOMIPHY BUTOly B IPOLIOBIi
a00 Oyap-skidl iHmri ¢opmi GiznyHuM abo OPUAMYHUM ocobaM (y TOMY 4YHMCH, ajle He OOMEKYIOUHCh, MPHUBATHUM IIiIIPHEMCTBAM,
opraHisaiism, opraHaM Jep>KaBHOI BJIa/il Ta CAMOBPSJIyBaHHs, YCTAHOBAM, JEPHKABHUM CIIy)k00BLsAM) a0 iX mpeicTaBHUKaM, a TAKOX He
BYMHSTH Ail a00 Oe3/isUIBHOCTI, B TOMY YHCIIi, ajle He BUKJIIOYHO, 3 BUKOPUCTAHHIM HaJaHUX iM MOBHOBaXKEHb B iHTepecax Tiel uu iHIIol
CTOpOHM Ta/ab0 B iHTEpecax TpeTix ocib Bcyneped inTepecam Cropin abo oxHiel i3 CropiH.

18.3. V pasi nopymernHss CTOpoHOIO 3000B's13aHb yTPUMYBATHCS BiJl BUIIE BKa3zaHUX 3a00poHeHHX [ii, iHma CTopoHa Mae
IpaBo po3ipBaTu Oynb-SKUH yKianeHuil JloroBip B OJHOCTOPOHHBOMY IIOPSIIKY ITOBHICTIO a00 B YaCTHHI, HAAICIIaBIIM ITHCBMOBE
MOBITOMJIEHHSI IIPO po3ipBaHHs [loroBopy Ha IOpHAMYHY/HOIITOBY aapecy iHmoi Croponu. B mpomy Bumanky BimmoBigHui Jlorosip
BBaXKa€ThCsl po3ipBanuM 4epe3 10 kaneHaapHUX IHIB 3 JaTH BiAMpaBiIeHHs BiAMOBIAHOIO MOBIIOMIICHHS Mpo ioro posipsanus. CTopoHa, 3
yuel iHiiaTuBu 6yno po3ipBaHo J{oroBip BiAMOBIAHO A0 MOJOKEHb LILOTO PO3/iLy, Ma€e MPaBO BUMAraTH Bi/IIKOIYBaHHS pealbHOro Ta/abo
MOTEHIIHHOT0 30UTKY, 1110 BUHKK B PE3yJbTaTi TAKOTO PO3ipBaHHs, MpHU oMy 30uTKH CTOpOHI, 1110 mopyuinia Bkasani nyHkru YBO, ne
Bi/ILIIKO/IOBYIOTBCSI.

18.4. CropoHu npuitMaioTh Ha cebe 3000B'13aHHs HeraitHo (ayie He mi3Hime 1 po6ovoro JHS 3 MOMEHTY BUSIBIICHHS BUIIAIKY)
inopMyBaTH ofHA OAHY NPO (AKTH BUMAAKIB (B TOMY YHCII IOTEHLIIHUX), 3a3HaueHMX B ILI. 18.1 Ta/abo 18.2, nuiixoM HampaBieHHS
iH(hOpMaLiHOTO MOBIIOMIICHHS Ha eJIeKTPOHHY noiuTy CTOPOHHM, IPOTH SKOi OYJIO HAIIPABICHO MOPYIICHHS, 8 TAKOXK Y HOPSIKY i TEPMiHH,
noroyukeHi Croponamu, Hagat CTOPOHI, CTOCOBHO SIKOT BiOyIiocs MOPYIISHHs, BIAMOBIHI faHi i oka3u. 31 cTopoHK baHKy eleKTpoHHOI0
azgpecoro nomtu € compliance@creditdnepr.com. Y pasi HemoxnuBocTi moBizomieHHs KiieHTa eleKTPOHHOI0 MOWITOK (BiACYTHICTH
aKTyaJIbHOI eJICKTPOHHOI MOIITH TOI0) baHK HampasIsie HOBIIOMIICHHS OHUM i3 crIOCO0iB, 3a3Ha4YeHuX y ab3auax 1-4 nynkry 2.7 YBO.

PO3A1JI 19. TIPABA TA OBOB’SI3KU CTOPIH

19.1.FAHK MA€ ITPABO:

19.1.1. ButpeGysaru Bix Knienra nokymenrtu ta indopmariiro (o¢imiiHi TOKyMeHTH), HEOOXIIHI JUIsl 3A1HCHEHHS HOT0 HaJICKHOT
nepeBipkH, y ToMy umcni Inenrugikanii, Bepudikamii Kitienta ta #ioro IlpencraBHukiB, 3’sICyBaHHS CyTi Ta METH HOro (iHAaHCOBHX
orepaii, (hiHAHCOBOTO CTaHy, a TAKOXK ISl HAJIEKHOTO BUKOHAHHS BaHKOM iHIMX BUMOT 3akoHOaBcTBa y cepi [IBK/DT.

19.1.2. He BuKOHYBaTH po3paxyHKOBI JOKyMEHTH / TOpydeHHs / po3nopsypkeHHs KitieHTa Ha IpOBEICHHS oIepamniii y BUIaaKax:

- BUSIBJICHHSI IOMUJIKH Y IJIATDKHUAX PEKBI3UTAX;

- 3aII0BHEHHS PO3PaxXyHKOBOT'O JIOKYMEHTa / JOPYUEHHS / PO3HOPSIPKEHHS i3 MOPYIICHHAM BUMOI YHHHOTO 3aKOHOaBCTBA YKpaiHH;

- BigmoBu Kirienta Big HamanHs a0 nmpu HaJaHHI HEMIOBHOTO MEPENiKy AOKYMEHTIB Ta/abo obcsary iHdopmarii, mo BUMaraloThes
bankowm;

- SIKIIO PO3paxyHKOBHH IOKYMEHT / mopydeHHs / posnopsypkeHus Kiienra Ta/abo ioro BukoHaHHs bankom cymepedars a6o
3a00pOHEHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH;

- SKIIO PO3PaXyHKOBMH JOKYMEHT / JOpYYeHHS / pO3NOpSDKCHHS mepenbadae 3AifiCHEHHs omepamii, y4acHHKOM abo
BUTOJI00JIEPKYBadIeM 3a SIKOIO €:

a) ocoOwu, sIKi BKIIOYEH] JI0 ITepeltiKy TepOpHCTIB;

6) oco0wu, 1110 AiFOTH Bijt iMeHi a00 3a JOpyYEHHSIM 0cib, sIKi BKIIOUEHI JI0 MepesiKy TepOPUCTIB;

B) 0c0o0H, SIKUMH TPSIMO a00 OMOCEPEIKOBAHO BOJIOAIIOTH UM KiHIEeBUMH OeHedilliapHUMHU BIACHUKaMH SIKUX € 0COOH, SIKi BKIIOUYCH1
10 TIepeIiKy TepOPUCTIB;

- SKIIO PO3PaXyHKOBHUi JOKYMEHT NOPYHYEHHs / pO3NOPSAIKEHHs nependadae nepepaxyBaHHs KOLITIB HA KOPUCTh 0COOH, 3a3HAUECHOT
B CaHKILINHKX criickax Panu HamioHanbHOT Oe3reku i 000poHu YKpaiHu, 0 sIKOi 3aCTOCOBAHO BiJIIIOBIIHI TUIIH CaHKIIIH;

- SIKIIO PO3PaxyHKOBUH JOKYMEHT / TOpYdYeHHs / pO3NOpSDKeHHs Iependadae 3AiCHEHHS oneparii, IpOBEICHHS SKOi, HA yMKY
Banky, npuzBoguts ab0 MOXe MPU3BECTH IO MOPYLIEHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHOAABCTBA 3 IPHHIUIIOM
EKCTPaTEePUTOPIANBHOCTI.

BianosiganeHicts BaHKy 1100 HepeBipKH MPaBUIIBHOCTI 3alOBHEHHS PEKBI3UTIB PO3PaxyHKOBOTO IOKYMEHTa OOMEKYIOTHCS
HEOOXIiIHICTIO 3/11ICHEHHSI IEPEBIPKH JIMIIE THX PEKBIi3UTIB, 110 YITKO BU3HAYCHI YHHHUM 3aKOHOJABCTBOM YKpaiHH.

19.1.3. IMpusynuaute nposeneHHs (iHancoBoi omnepauil y pa3i BusiBnienHs bankom iHdopmarii, mo noTpedye moaaabuioro
aHalizy Ha mpeaMer HeoOXiAHOCTI BXHUTTS BaHKOM MEBHUX [l 3 METOI BHKOHAHHS HMM 000B'I3KiB 3akoHonmaBctBa y cepi [IBK/DT,
30KpeMa y pa3i aBTOMAaTHIHOTO 30iry TaHNMX yJacHHKa (piHAaHCOBOI oneparii 3 JTaHUMH 0coOu 3 meperniky TepopucTis. [1ix yac npu3ynuHeHHS
orepamniii 3 3a3HaueHMX mifcTaB baHk oOmikoBye QiHaHCOBY omepariio 31 cnmcaHHg KomTiB — Ha Ilotounomy paxymky Kiiienra; i3
3apaxyBaHHS KOLITIB — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHIIa KpeJuTOpchKa 3a60proBaHiCTh 3a ONepallisiMK 3 KIIIEHTAMK.

19.1.4. BigmoBuTHCS Bift IPOBEICHHS Olepanii y HaCTyITHUX BHIIAJKax:

- SIKIIO Taka Oepallis MiCTHTh iHAMKATOPH Mif03piIOCTi BIAMOBIAHO 10 BHYTPIIIHIX HOKYMEHTIB BaHKy, 10 OMHCYIOTh MUTaHHSI
ynpasninas pusukamu y chepi [IBK/OT;

- SIKIIO HPOBEICHHs Takoi omepaliii yepe3 bank, Ha Horo AyMKy, NpU3BOAUTH a00 MOXKE PU3BECTH /0 MOPYIICHHS HOPM YHHHOTO
3aKOHOJaBCTBA YKpaiuu, y Tomy uucii y chepi [IBK/DT Ta/abo 3akoHOAaBCTBA 3 HPHHIMIIOM EKCTPATEPUTOPIaIbHOCTI.

19.1.5. BigmoBuTH 'y HamaHHI okpemux abo Bcix BaHkiBChkuX mociyr, a y pasi HasBHOCTI paHille YKJIaJCHUX JIOTOBOPIB IIPO
HaJaHHS baHKIBCBKMX IOCIYr — BIJMOBHTH Yy HaJaHHI OKpeMHX a0o0 BCIX HOCIyr 3a HHMH Yy pa3i HeHagaHHs KiieHToM
JIoKyMeHTiB/iHpopMmarii, nependadennx myHkToM 19.4.1 YJIBO no orpumanns Bix KirieHta HeoOXiqHAX JaHUX.

19.1.6. BigmoBuTHCS Bi BCTAQHOBJICHHS (IIATPUMAHHS) JUIOBHX BiXHOCHH/BiqMOBHTH KIli€HTYy y BIIKpHUTTI paxyHKY
(oOciyroByBaHHi), y TOMy YMCIi LUIIXOM PO3ipBaHHs AIJOBHX BiHOCHH, 3aKPUTTS PAaXxyHKY/BIAMOBUTHCS BiJ MpOBeneHHs (GiHaHCOBOT
omepauii y pasi:
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- sKkmo 3aiicaenns Inenrudikanii Ta/abo Bepudikarmii Kitienta € HemoxauBuM a6o sKIIo y baHKy BHHHKAIOTh CyMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE BiJl BIACHOTO iMEHI;

- BcTaHOBIeHHs1 Kili€HTY HENPHUIHHATHO BUCOKOTO piBHS pH3UKy abo HeHanmauHs KiieHToM HeoOXimHux s 3aiiicHenus HanexxHol
nepeBipku KitieHTa TOKyMEHTIB 4H BiIOMOCTEH;

- BUHMKHEHHS Mi03pH, L0 BOHM MICTATh O3HAKH BYMHEHHS KPUMIHAJIBHOTO NPAaBONOPYIIECHHS, BU3Ha4eHOro KpuMiHaibHUM
KOZEKCOM YKpaiHu;

- noganua Kiienrom um #oro IIpencraBHuKOM HenocToBipHOi iH(opMarnii abo moganus iHopmarii 3 Meroro BBeneHHs baHky B
OMaHy;

- sKmo 3fidcHeHHs [nentudikarmii ocobu, Bifg iMeHi abo B iHTepecax sKOi NMPOBOANTHCS (hiHAHCOBA OIEpamisi, Ta BCTAHOBICHHS
BUT0JI00/IepIKyBada (BUroJoHaOyBa4a) 3a piHAaHCOBOIO OMEPALIEI0 € HEMOKIIUBHM,

- sxmo Kiientom He HajaHi nokymMeHTH Ta/abo Bimomocti 3rimHo 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nepenbauennx FATCA.

19.1.6.1. PimeHHs mnpo posipBaHHS IiJIOBUX BIZHOCHMH O(OPMIIIOETHCS  BIJMOBIAHUM BHYTPILIHIM  PO3HOPSIKEHHIM
BinmosigansHOTO MpariBHUKA 3a MPOBEAEHHS ()iHAHCOBOTO MOHITOPHHTY. Y 3a3HaY€HOMY PIIICHHI MiCTHThCS iH(GOPMAILIis IIPO NPHCBOEHHS
KiienTy Henpu{HITHO BUCOKOTO PiBHS pU3HKY, OIOKYBaHHS BHJATKOBUX (hiHAHCOBUX oImepalii 3a Bcima paxyHkamu Kimienra.

19.1.6.2. 3aymmky komTiB 3a paxyHkamu KiieHta MoxxyTh OyTH epepaxoBaHi Ha paxyHku KitieHra, o BinKpHTi B iHIMHMX OaHKaX,
a00 MOBEpHYTI H10ro KOHTpareHTaM. SIKIIO Cyma 3aJIMIIKY KOIITIB Ha paxyHKy MeHIne abo nopisHioe 1 000 rpuBeHs (€KBiBaJIEHT 3a3HAYEHOT
CyMH y iHO3eMHiil BamoTi), BoHa Moxe OyTu Buaana KiieHty rortiBkoro. B iHmmomy Bumaaky y pasi npuiHsTTs BaHkoM pimieHHs mpo
po3ipBaHHs IinoBUX BigHOcHH 3 KiieHTOM 3a00pOHEHO BHAABATH 3alMIIKH KOIITIB 3 PaxyHKIB, 10 Hanexarh Kili€eHTy, y rOTIBKOBOMY
BUTVISLI.

19.1.6.3.  Tlpu posipBanHi ainoBux BinHocuH 3 Kitientom Binnosigso fo n. 19.1.6 bank 3akpuBae BiANOBiIHHUI PaxyHOK Y MOPSIKY,
BcranoBneHoMy po3niioM «BIAKPUTTS TA OBCIIYTOBYBAHHS [IOTOUYHUX PAXYHKIB».

19.1.7. 3amopo3utn aktuBH KilieHTa, SKIIO HOrO BHECEHO N0 INEpEIiKy TEePOPHCTIB, ab0 0cCi0, CTOCOBHO SKHUX 3aCTOCOBAHO
MbkHapoaHi caskmii (nani — [leperix TepopucTis).

19.1.7.1. VY pa3zi 3aMOpo>keHHS aKTUBIB BignoBiaHO 10 1. 19.1.7 nporo YJIbO bank 001iKOBY€e 3aMOpPOXKEHI KOIITH Ha BiAMIOBITHHX
paxynkax KirieHTa, KOIITH SIKOTO 3aMOPOXKYIOTBCSI; B IHIIIHMX BUIAJKAaX — HA OKPEMOMY aHAITHUHOMY paxyHKy 2909 «lHia kpemxuropcbka
3a00proBaHiCTh 3a OMEPALisIMH 3 KITIEHTAMUY.

19.1.8. [ToBimomuru KitieHta rmpo 3aMOpoKeHHs Horo akTUBIB y pa3i oTpumanHs Bijg KiieHTa MACEMOBOrO 3amuTy.

19.1.9. Po3moposutu akruBu Kiienra:

- He Ii3Hille HaCTymHOro pobodoro aHs 3 aHs BukmodeHHs Kiienra 3 [lepeniky TepopucTis;

- He Mi3Hillle HACTYITHOr0 po00YOoro JHA 3 AHS HaaxokeHHs B CiyxOu Oe3nexn Ykpainu indopmarii mpo e, mo ocoda, sika Mae
Take came abo CXoxe Ipi3BuUIIe, iM's, o 6aThkoBi, sk 1 Kiient, Brmouenuit 1o Ileperniky TepopHCTIB Ta akTHUBH SKOI CTalM 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yNIbTaTaMH NIEPEBIPKH HE € BKIIIOYCHOIO 10 3a3HadeHoro [leperniky TepopHcCTiB.

19.1.10.  3ynuuurtu dinancosi onepauii Kiienra y pasi:

19.1.10.1. BuHHMKHEHHS MiIO3pH, LI0 BOHH MICTATh O3HAKH BYHMHECHHS KPUMIHAJIBHOTO IPABOIOPYILICHHS, BH3HAYCHOTO
KpuminaneHuM KozekcoM YKpaiHu.

19.1.10.2. HaaxomkeHHs BianoBigHoro pimenHs CreniaabHO yIOBHOBaXESHOTO OpraHy Ha CTPOK, BU3HAUCHHUH Y [IbOMY PillICHHI.

19.1.11.  Toigomuru Kiienta Ha iforo nuchbMoBuit 3anutT npo HOMep Ta aary pimenHs CreniaabHO YIIOBHOBaXKEHOI'O OpPraHy Mpo
3yNUHEHHS/TIPOIOBKECHHS 3yITHHEHHS (iHAHCOBHX OIepamiii.

19.1.12. Bumararu Bix KiienTa BifIIKOIyBaHHS JOKYMEHTAJIBHO MiATBEpIXXEHHX BUTpAT Ta/abo 30UTKiB, 3aBmaHMX baHky y
3B’A3KY 3:

19.1.12.1. Tlopymenusm Kiientom ymos ¥YJIBO. Crsrysaru 3 Kitienra HeycToiiky (mrpad, NeHI0) 3a HeBUKOHAHHS Y1 HEHAJIEXKHE
BUKOHaHHS yMOB Y [BO.

19.1.12.2. Tlopyumenusm KiieHTroM HOpM 3aKOHOZABCTBAa 3 MPHUHIMIIOM EKCTpaTepuTopiaibHOCTI. Y Takomy Bumanky KiieHt
30008B's13aHuil BiAmkoayBatu baHky yci 30MTKH Ta BUTpATH, [I0 TOHECEHI OCTAHHIM Yy 3B’s3KY i3 HerpaBoMipHumu aismu Kitienra.

19.1.13.  3pilicHOBaTH NPHUMYCOBE CIHCAHHS y BUIA/IKaX, lepeg0aueHUX HOpMaMH YHHHOTO 3aKOHOJAaBCTBA Y KpaiHH.

19.1.14. Hapcunaru nosimomneHHs Ta/abo HagaBatu iHpopmanito KimieHTy 3 nuTaHs 00CIyroByBaHHS BaHKIBCHKHMX HOCIYT Ta
iHpopManito mpo HOBI BaHKIBCBKI NOCIYyrH 3a aApecold MiCIs HpoXHBaHHSA Ta/abo OcHOBHUM HOMepoM//lomaTKOBHM HOMEPOM.
Migmucannsm 3asBu-3roxu KiieHT Hamae cBoro 3rofy Ha oTpuMaHHA BiJ banky iHpopmanmii y mopsiiky Ta o0csi3i, 0OyMOBIEHOMY MM
nyHkroM Y J1BO.

19.1.15.  TumiuiroBatu 3usTTS 03HaKu OcHOBHUIT HOMep/lo1aTKOBHI HOMEp 332 YMOBH IiJO3PH IIO0 iX KOMIPOMETALIT TOLIO.

19.1.16. VY Bumaaky 3aiiicuennst Aprentudikauii Kiienra y nmopsiaky, nepenbadeHomy uum Y5O, BHYyTpilLIHIME JOKyMEHTaMU
Banky, y ToMy 4mcIi 32 yMOBH, SKIIO 0c00010, sika npezcTaBuiacs Kiienrom, HazBana CioBo-naposb, HagaHe Kiienrom banky, Bank mae
MpaBoO Ha MifCTaBi po3mopsimkeHHs, nopydeHns Kiienra, mo Kmient Hagae banky nuisixom npuennanus go YJBO, HagaBatu oco0i, sika
HasBaia CroBo-napoins, iHpopmanito npo GaHKiBCbKi onepanii Kimienra, mpo cymu komTiB Ha Paxynkax Kiienra, 3niificHIOBaTH, 3yITUHATH,
HPHITHHSITH OTepallii 3a PO3HOPSKEHHM Takoi 0co0H, SKILO 3TiAHO 3 BHYTPILIHIMHU T0KyMeHTaMu baHKy, YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH
3[HCHEHHS, 3YIUHCHHS, IPUIMHEHHS TAaKUX ONEepaliiii MOXIIMBE Ha IIJCTaBi PO3MOPSKEHb, HaJaHUX Yy TesieOoHHOMY pexkumi. KirieHT
TIOTOJUKY€ETHCS, O yes iHdopMmaris, mo Oyiia moBigoMieHa 3 HoMepa TenedoHy, mo 3a3HadeHo sk OcHoBHuiI Homep Tenedony Kirienra,
0co0i, sika npaBuiIbHO Ha3Baia ClOBO-Mapoiib, BBAXKAETHCS HAZaHOK HAa BUMOTY Ta 3 103Boiy KiieHTa, a onepaitii, iHiliifoBaHi/3ynuHeHi
TaKoI0 0co0010, € oneparisiMy, iHitiioBannmu/3ynuaeHnmu Kitienrom. KitieHt 30608’ s3anuii 3a6e3neuntu HeposrooiieHHs CioBa-mapost.
Kiienrt rapantye, mo ocoba, sika mpaBwibHO Ha3Baja CIOBO-Napojib, Ma€ MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMalilo Mpo OaHKiBCHKi
onepauii, Paxynky Kitienra, iHilitoBaT poBeACHHs/3yTMHEHHs 0aHKIBChKHX onepariid. KilieHT yCBiOMITIOE Ta MOTOIKY€ETHCS 3 ICHYBaHHAM
MOXJIMBOCTI HECAHKI[IOHOBAaHOTO JOCTYIy TpeTix oci6 mo indopmamii momo OaHkiBchkuX omepanid, PaxynkiB Kiienra a6o
3IHCHEHHS1/3yIMHEHHSI OTIepalliif, y TOMy YHCIIi Y BUIIaJKaX, KOJIM TAKUM 0co00aM BHIIaKOBO cTaHe BifioMo CI0BO-I1apoJib. Y TaKKUX BHIAKaX
Bank He Hece BiAMOBiNAIBLHOCTI 3a po3royonieHHs iH$opManii, 34iHCHEeHH s, 3ynmuHeHHs onepaiil 1 Kimient ne matume no Banky xommux
IIpeTeHs3ii.

19.1.17. BigmoButH y HajauHi inpopmauii, 34iiiCHeHHI, 3yNMHEHHI, MPUIMHEHHI Omepaii, sKIo ocoba, 10 3BEPHYIACS 10
Banky, npaBuibHO Ha3Bana Cll0BO-NIapoib, aje SIKIo B onepaTopa KoHTakT-1eHTpy BUHHMKIIM CyMHIBY Ha ertamni Aprentudikauii Kiienra y
TeneoHHOMY pexuMi (rojioc He Biamosizae Biky Ta crari KiieHTa; 4yTH mo TenedoHy royoc iHIIOI JIOAMHM, sKa Miakasye iHpopmallito
0co0i, 110 TeseoHye, 3 iHmuX npuunH). Onepatop KoHTaKT-LEHTpY Mae NPaBoO MOCTABUTH JOAATKOBI MUTAHHS 100 NMEPCOHANBHUX JaHUX
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Kuienra. Sxmo npamiBauk KOHTakT-IEHTPY HE OTpHMY€E BIIEBHEHOI Ta BipHOI BIAIOBiIi HA JOZATKOBI MUTaHHS], TO Ma€ IPaBO BiIMOBUTU
0co0i, 110 TeneoHye, y BUKOHAHHI, 3y[IMHEHHI, IPUITHHEHH] omepaliii, HanauHi iHpopmarii.

19.1.17.1. Bu3HayaTH i KOHTPOJIIOBATH HampsiMd BukopuctanHs Kiientom rpomoBux komTiB Ha Paxynkax Kiienrta i
BCTaHOBJIIOBATH iHILI 0OMEKEHHS HOTO NPaB y BUNAJKAX, HepeA0aueHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHu.

19.1.17.2. HapnaBaTu 101aTKOBI peKOMEH/IALIIT I[010 MPABHJI Oe3MIEeKH IPOBEACHHS onepaliiii 3a PaxyHkamu a0o i1 4ac OTpUMaHHS
IHIHMX TOCITyT/cepBiciB B baHKy IUISIXOM HarpaBJIeHHS BiIIOBITHAX ITOBIJOMIICHB Y MOPSIKY, Bu3HaueHOMY 11.2.7 Y JIBO.

19.1.17.3. VYV Binnminenni banky, B Tomy umcmi y mnpumimenni Cxosuma CeiidiB Ta Ha IOUIIXYy 1O HBOTO, BECTH
BiZIEOCIIOCTEPEIKEHHS, 1 YKIIafeHHsM Oy ap-sikoro JloroBopy KitieHT Hagae 3rony Ha 31ilicHeHHS bankoM BineocnocTepesKeHHs 3 peeCcTpali€ero
Ta apXiBaIli€l0 BiJICOCUTHAIY 3 BiJlcOKamep.

19.1.18. Y pa3i Hananusa Kpeaury:

19.1.18.1. He BukonyBatu Oyap-skux Bumor Kiienra, y Tomy uncii e HagaBatu Kpeaut KitieHty, siKiio Taki BUMOTH Ta BYMHEH]
Bankom zii Ta oneparii MOXYTh IPU3BECTH 0 NOpYIIeHHs BaHKOM YHHHOTO 3aKOHOaBCTBa YKpaiHu, OaHKIBChKUX MpaBui Ta (a00) 3Bu4aiB
abo no mopyureHHs 30008’ s13aHb KitienTa 3a Kpenuranm norosopom abo inmmm Jlorosopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi indopmaii aHami3yBaTu KpeauToCIpoMokHicTh KitieHTa, mpoBouTH nepeBipKy (GpiHaHCOBOTO
crany Kiienra, a y pa3i mnorpebm — 1 TOHepenHIO IepeBipKy 3acTaBHUX MoxJimBocTeli Kiienra Ta Tperix oci0
(3acTaBOALB/IMOTEKOAABIIB/IOPYIHUTENIB), 1 BHOCUTH IPOIMO3MIII MpPO MOJaNbII B3a€MOBiZHOCHHH 3 KIliEHTOM Ta TakuMu TpeTiMU
ocobaMi.

19.1.18.3. Bumararu Big KitieHTa HaaHHs TOKyMEHTIB, 110 MiATBEPIKYIOTh BUKOHaHHS yMOB KpeaquTHOro JOroBopy, AaHi mpo Horo
[UIATOCIIPOMOXKHICTh, Y TOMY YHCII NP0 HAJEXKHICTh HOMY Ha MpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOITHOI IUIATH/MOXOMAIB Ta iHILY
iHpopMarLifo 3 MeTol aHanizy crpoMoxxHocti KiieHta cBo€euacHO BHKOHATH 3000B’si3aHHs 3a KpemuTHHM IOrOBOpOM, OTpPUMYBATH i
JIOKyMEHTH Ta JaHi BiJl TPETiX 0Ci0, IPOBOJUTH NEPEBIPKyY IIILOBOr0 BUKOpUCTaHHS Kpeaury.

19.1.18.4. Bumararu Big Kiienta Hamanus 3a0e3nedeHHs 3000B’3aHb (Y TOMY YHCHTI JOAATKOBOTO) y BHTJISMI 3aCTaBH/iIIOTEKH
Ta/abo MOPYKHU TPETHOT 0COOM 3 HATIEXKHIM 0(DOPMIICHHSIM BiIIOBITHUX JOrOBOPIB Y BUIAIKy BUHHUKHEHHS 0OCTAaBHH, 1[0 CTABJIATH ITiJl CYMHIB
noBepHeHHs1 KitientoM orpumanoro Kpemuty, abo 3arpo3u BTpaTu HAJISKHOTO Ta JOCTaTHHOTO 3a0e3IeUeHHS BUKOHAHHS 3000B s3aHb
Kuienra 3a KpenutHum 1oroopom.

19.1.18.5. 3a paxyHOK KOIUTiB, IO HAmpaBISIIOTBCS Ha MoraiieHHs 3aboproBaHocti Kiienra 3a KpeautHuM moroBopom
BIALIKOAYBaTH CBOI BHUTPATW/30MTKM, MOB’si3aHi 31 3MiHOIO abo posipBanusiM KpeautHoro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKU/TIOPYKN Ta IHIIMX IOTOBOPIB, yKiaaeHuWX BigmosinHo no KpemutHoro moroBopy unm YJIBO abGo y 3B’s3Ky 3 HUMH,
BUTPATH/30MTKH, 1[0 BUHUKJIX Y 3B'I3KY 3 OILIATOIO ITOCIYT, 1[0 HaJaHi 9i OyIyTh HaJaHi y MallOyTHROMY 3 METOIO peaii3awii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMMOTEKH/ IOPYKH Ta IHIIUMHU JOTOBOPaMH, YKJIaJeHUMH BiqnoBigHo 1o Kpenuraoro morosopy abo Y/BO, a6o y
3B’513Ky 3 HUMHU. Jl0 IOCITyT, BU3HAYECHUX y IIbOMY ITYHKTI, BIITHOCSTBCS 30KpeMa, ajie He BUKJIIOYHO: IIPECTaBHUITBO iHTepeciB banky y cyni
1 mepen TpeTiMu ocobaMu i T. I.

19.1.18.6.  TlepemaBaru (BizcTymarH) mpaBa BUMOTU 3a KpeauTHHM JOroBopoM i Oyabp-siKy MOB'si3aHy 3 HUM iH(pOpMALio TpeTiit
oco0i BIAMOBIAHO 0 3aKOHOJAaBCTBa Ykpaiuu Oe3 omepxanHs 3rogu Kiienta Ha BumHeHHs Takoi mepenadvi (Bigctyruienss). Kuient
3000B’3y€ThCSl BAKOHYBATH CBOT 3000B’sI3aHHS Nepe/l HOBUM KPEAUTOPOM IIiCIIs TOBIOMIICHHS IIPO IEPeXi/| paB BUMOTH.

19.1.18.7. 3BamydaTu KOJEKTOPCHKY KOMIIaHIIO [UIsl BPETYJIOBAHHsI MPOCTpO4YeHOi 3aboproBanocti 3a KpeauTHuM 0oroBopoMm 3
JIOTPUMaHHSM BUMOT YMHHOT'O 3aKOHO/IABCTBA Y KpaiHu.

19.1.18.8. ¥V pa3i nopymreHHss ymoB KpeauTHOro moroBopy IIOJNO CTpaxyBaHHS IIPEAMETY 3acTaBH/IMOTEKH, 3MIHCHUTH Take
CTpaxyBaHHS 3a BIACHUH paxyHOK. Y TakoMy Bunanky KiieHT 3000B’s3aHMIl BiIIIKOXyBaTH HAa BUMOTY baHKy BHTpaTH, IOHECEHI HUM y
3B’SI3KY 13 CTpaxXyBaHHSM IIPEMETy 3aCTaBH/IMOTEKN.

19.1.19. VY paz3i posmimenns Bruaany:

19.1.19.1. BukopuctoByBatu rpomoBi komrd Kiienra na BxkiagHoMy paxyHKY MpOTSIrOM CTPOKY 3aiydeHHs Bkmaay, 3a
KOPUCTYBaHHS KUMHU baHK clutayye npoLeHTH.

19.1.19.2. BcraHOBmIOBaTH OOMEXEHHS MOMOBHEHHS BKaay MEBHOIO CyMOIO Ta CTPOKOM, SIKa BU3HAYAETHCS B Y MOBAX 3aIy4eHHS
0aHKIBCHKMX BKJIAJIB.

19.1.20. VY pasi Binkpurra IloTounoro paxynky ta/ado KaprkoBoro paxyHky:

19.1.20.1. 'V pasi ve crmatu KitientoMm kowmicii 3a oopmiteHHst Ta/abo piune obcayroBysanss [InaTixHoi kKapTku Ta/ab0 momicsiaHOT
KoMicii 3a oOcnyroByBanHs [lnatikHoi kapTku, 3a0nokyBaru [InaTikHy KapTKy Ta NPU3YyNUHUATH 11 0OCIYroByBaHHS 10 MOMEHTY OIUIATH
BIAMOBIAHUX KoMiciit, mepenbauenux Tapudamu ta/abo noramenHs icHyro4oi 3aboprosaHocti Kitienra nepex bankom.

B pesynbraTi Takoro 6iokyBanHs IlnarikHoi kapTku KiieHty OyayTe HeqoOCTYyIMHI po3paxyHKH KapTKOIO, HOJATKOBI Ta CYIyTHi
nocinyru Bin Ilnarbkaux cucrem Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHS TOILLO.
Po36soxyBanHs I1naTiXHOT KapTKH Ta MIOHOBIICHHS ii 00CITyroByBaHHs, B T.4. JOCTYII [0 3a3HAYCHHX JOJATKOBHX Ta CYIPOBIJIHUX MOCIYT
3IIMCHIOETECSL He Mi3Hime HactymHoro OmepamiiiHoro nHs micis cmuiaté KitieHToMm BinmoBigHoi Kowmicii Ta/abo moramieHHs iCHYROYOI
3aboprosanocti Kiienrom. Ilpo GrokyBauHs/po30mokyBanHs I[Dmatixuoi kapTkm bBamk mnoBimomisie KitieHTa nuisixom BiAnpaBIICHHS
TexcroBoro nosizomieHHst Ha OcHoBHUI HOMep/JlonaTkoBUH HOMep TenehoHy Ta/abo y iHmmi croci6, nepenbadennii . 2.7 Y 1BO.

19.1.20.2. ¥V Oyap-skuii 4ac BiAMOBHTH B ABTOpu3auii, 3a0j0KyBatu [lnatiHi KapTKu, BIAMOBUTH y HMOHOBIJICHHI, 3aMiHi abo
BuUItycKy HOBOI [InaTixkHOT KapTku y Bunaaky nopyuienus [epxaremsivu ymoB Y IBO, a Takox y BUNIaAKy BUHUKHEHHSI I1iJ03pU Y IPOBEICHHI
nraxpaichKux Iiit 3 BukopucrantsM [Inatikuoi kaptku. [Ipu npomy bank nucemoBo nosinomitsie Kitienra BignosinHo no 1. 2.7 YIBO.

19.1.20.3. BigmoButH y Bumycky/mepesunycky [lnarixnoi kapTku abo He Bunmyckaty JogaTkoBi kKapTku 6e3 00rpyHTYBaHHSI IPUYNH
TaKOro PIICHHS, SKIIO TAKHH BHUIYCK/IIEPEBUIYCK CYIEPEYUTh YHUHHOMY 3aKOHOJABCTBY YKpaiHH a0 MOXE NMpPU3BECTH N0 (iHAHCOBHX
30HTKiB/IOTipIIeH s iMijKy banky.

19.1.20.4. BcranosmoBaTtu OnepariifHi JiMiTH Ta 3MIHIOBAaTH iX.

19.1.20.5. VY pasi nenamanns Kiientom no BaHky moxyMeHTIB, o MOTpiOHI OCTAHHBOMY UIS 3MIHCHEHHS (YHKIIN BaJIFOTHOTO
KOHTpoJIto, baHk 3anuinae 3a coboro npaso 6e3 nonepemxenHs Kiienta inGopMyBaTH y BUIaJKax Ta y HOPSIKY, YCTAHOBICHOMY YMHHUM
3aKOHOJABCTBOM YKpaiHH, BiAMOBIAHI Jep)kaBHI OpraHu mpo mopyiieHHs KiieHToM 4MHHOTO 3aKOHOAABCTBA YKpalHH, MOB’SI3aHOTO 3
NPOBEJCHHAM HUM BAIIOTHHX ONEpAaLliil.

19.1.20.6. TIpoBoautu 3miny Homepa Paxyuky Kiiexra BignoBigHo 10 HopMaTuBHO-nipaBoBux akTiB HBY.
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19.1.20.7. 3 MeTolo HiBENMIOBaHHS BIUIMBY IMOTCHIIMHHUX mmaxpaiicekux nid st KiienriB Banky, 3a ITorounum paxyHKoM/
IMoTounnMu paxyHkamu BCTaHOBIIOEThCS O3Haka «Cruistumnii paxyHok». be3 monepenuboi Bepudikarii Knienra B ycranosi banky, B T.4.
LUTIXOM 3BepHeHHs 10 Binmminenus banky a6o no Konrakr-uentpy banky, abo BukopucroByroun Cucremy FreeBank, mpusynuuHutH
MOXJIMBICTb 3[1iICHEHHSI HACTYIIHUX TEXHOJIOTTYHUX MPOLEAYP:

- migxmouenns Kiienra no Cucremu FreeBank;

- MIKIIOYEHHS / 3MiHa it09oro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony st Bxoxy 1o Cucremu FreeBank.

- miakIroYeHHs paxyHky 1o GSM-6aunkinr / SMS — indopmyBanus ta 3mina GSM Homepa;

- BIJKIIIOUCHHS paxyHKY Bix nociayru GSM-6ankinr/SMS-indopMyBaHHS Ta 3MiHa HOMEpa;

- mepeodopmiieHHs/opopmieHHs [InaThbkHUX KapTok (OCHOBHA Ta/abo moJaTkoBa KapTka) N0 paxyHKy 3 OsnHakoro «Crurtamit
paxyHox», sik st Kitienta, tak i Ha Oyap-sIKy TpeTio 0co0y, 1110 Ma€e Ha Te 3aKOHHI TIpaBa.

19.1.21. VY pasi niakinoyenns 10 Cucremu FreeBank:

19.1.21.1.  Ilpmynuautu noctyn Kiienta mo Cucremu FreeBank y pasi mopymenns abo crnpoOu mopymeHHS yMOB Oe3leku
noctyny no Cucremu FreeBank.

19.1.21.2.  Ilpm3ynuautu onepamii 3a Paxynkom Kiienra y Cucremi FreeBank BiamoBimHO 10 yMOB, nepenbadeHUX YHHHUM
3aKOHOJABCTBOM Ykpainu, ¥Y/IBO Ta BHyTpimHiMu foKkyMeHTamu banky.

19.1.21.3.  Bigkmountun Kiienra Big Cuctemu FreeBank, sikmio KitienT »xomHoro pasy He 3ailicHHB ABTopu3auilo abo
Asropu3zauito i onepauii y Cucremi FreeBank mpotsirom oxHoro poky. bauk nosigomisie KiieHta npo Take BiAKIIOYEHHS Ha BIaCHUN BHOip
OJTHKM 13 cr0co0iB, 3a3Hayenux y . 2.7 YJIBO. Skiuo npotsrom 30 kaneHnapHux AHIB 3 aHs BianpasneHHs bankom nosigomienns Kiient
He 3xiiicHuB ABTopH3aLiio abo ABropum3auito i onepauii y Cucremi FreeBank, bank B om1HOCTOpOHHBOMY MOpsiAKY po3puBae J[orosip B
yacTuHi o0ciayrosysanus Cucremu FreeBank.

19.1.21.4.  Bbnokysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOTO BBOAY InmeHtndikaniiinux manux Kiienrta
Ta/abo migo3pu momo kommnpomeramnii IneHTudikaniiaux nanmx KiieHrta tomo. baHk 3amumae 3a co00K0 TPaBO aBTOMATHYHOTO
po3onokyBanus Cuctemu FreeBank 6e3 3BepHenns Kimienra.

19.1.21.5.  3piiicaioBatn MozepHizauito Cucremu FreeBank Tta/abo BnpoBamxyBatu 11 OiIbLI JOCKOHANI Bepcii, MPOBOAWUTH
npodizakTHdHi poOOTH, y IIMX BHNAAKaX MPOBOANUTHCS TUMYACOBA 3ymiHKa y podoti Cuctemu FreeBank.

19.1.21.6.  BiamoButu B 00pobui EnexrponHux mokymenriB Kimienta i crmoictutu Horo 3acobamu Cucremu FreeBank a6o
TeneOHHMM JI3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIpHOCTI, OyXrantepchkii abo TeXHiuHid KOPEKTHOCTi, BIAMOBIIHOCTI YHHHOMY
3aKOHOJABCTBY Y KpaiHu.

19.1.21.7. BixgmoBUTH y BUKOHaHHI EJIEKTpOHHOrO JOKyMEHTa y THX BHIIA[KaX, KOJH 3 YpaXyBaHHSAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, IepeaHoro 3 BukopuctanusaM Cuctemu FreeBank, niist BukonaHHS omnepanii BiAOBIXHO O JiI0Y0TO 3aKOHOJABCTBA YKpaiHU
ta/a60 YIBO BUMaraeTbcsi HaaHHs I01aTKOBHX JIOKYMEHTIB, TIepe/iada sIKUX B eJICKTPOHHOMY BHIJIS1 HEMOKIIHBA.

19.1.21.8.  BinmoBuru Kiienry y 3naificnenni omepanii y Cucremi FreeBank y Bumanky HemoBHOro (HEBIpHOTO) 3a3HauCHHS
KitieHTOM peKBi3uTIB AJIsi POBE/ICHHS ONepallii, MOPYIICHHs CTPOKIB ii IPOBEACHHS, HEBIAMOBIIHOCTI ONepaLlii, 1[0 POBOANUTHCS, YUHHOMY
3aKOHOJABCTBY Y KpaiHu Ta BHYTpIlIHIM qokyMeHTaM banky, opopmienns Jopydenns Kiienra Ha 3aiicHeHHs oneparii 3 HOpyLICHHSIM YMOB
VB0 Ta YyMHHOTO 3aKOHOAABCTBA YKpAlHH, a TAKOXK Yy BUIAJKAaX HEIOCTaTHOCTI KOIUTIB Ha BiamoBigHoMy Paxynky Kiienra, y Tomy uunci
JUISL CIUIATH BUHAropoau baHky 3a omneparlito, 110 IIPOBOJUTHCS, Ta y HIIKX BUIIAKAX, epea0aueHNX YMHHUM 3aKOHOIAaBCTBOM YKpaiHu. Y
pas3i nmoBepHeHHs KomTiB Ha Paxynok KiieHTa 3 mpuYMHM HEBipHOTO 3a3HaueHHs pekBi3UTiB KulieHTOM 11 mepekasy KOIITIB KOMicis 3a
nepekas He nosepraeThest. [Ipo nosepreHHs marexy bank nosinomsie Kimienra 3a nonomororo Cucremu FreeBank.

19.1.21.9.  Binmosmsatu Kiienry B o6ciayroBysanni Paxynky B Cucremi FreeBank y Bunagkax nopymeHHs HIM CBOIX 3000B’s13aHb
3a nuM Y/IBO Ta B iHINX BUNaAKax, neperdaueHnX YNHHIM 3aKOHOIAaBCTBOM YKpaiHU.

19.2. BAHK 30BOB’SI3AHMIA:

19.2.1. HapnaBaTtu xoncynbranii KitieHTy 3 mutanp 3acTocyBaHHs 0aHKIBCHKOTO 3aKOHOJIABCTBA, MOPSIKY HaJaHHS BaHKiBChKUX
HOCIIYT.

19.2.2. 30epiraTi 0aHKIBCEKY TA€MHHIIO CTOCOBHO iH(popMamii Ta omepamiii KiieHTa BIIHOBITHO OO BUMOT YHHHOTO
3aKOHOJABCTBA YKpainu, 30kpemMa 3akoHy Ykpainu «[Ipo GaHku i GaHKIBCBKY JisIBHICTHY». BaHKIBCBKOIO TaeMHHIEIO € iH(popMalis Ta
BizoMocTi, 3a3Ha4eHi B 3akoHi Ykpainu «IIpo 6aHku i 6aHKIBCBKY HiSTIBHICTBY.

19.2.3. ToBimomiaTy mpo 3MiHM cBOiX pekBi3uTiB npoTsaroMm 10 OmnepanifiHux AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpaBICHHS
BIAMOBIZHUX MOBIOMJICHb y IIMCBMOBOMY BUIJIsi1 200 3a qonomororo iHnpopmauii, posmimeHiii y Cuctemi FreeBank.

19.2.4. Y pasi opopmiienns Kpeaury:

19.2.4.1. 3a6e3neuntn KiieHTa KOHCYJIBTATUBHUMHM IIOCIAyraMd 3 IUTaHb BUKOHaHHS KpeanTHOro 1oroBopy Ta HajaTh B
MIICHMOBIH (hopMi iH(OpMAIIifo PO MOTOYHUI po3Mip Horo 3aboproBanocTi, po3mip cymu Kpemury, nosepruyroi banky, Hagati BUIHCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) 111010 HOTAIICHHs 3a00proBaHOCTI, 30KpeMa iHdopMmariiro mmpo mmiarexi 3a Kpexutaum goroBopom, ski
CIUIaveHi, SIKi HAJISKUTh CIUIATUTH, JATH CIUIaTH a00 Mepioy y 4aci Ta yMOBH CIUIATH TaKHUX CyM (3a MOXKJIMBOCTI 3a3HaYEHHS TAKUX YMOB Y
Bunucni 3 Paxynky). bank 3000B‘s13yeTbesl HafaBaTé 3a3Ha4eHy B IIbOMY ITyHKTi iH(opMaIliro y BiIIIOBigs Ha MUCbMOBUH 3amut KitienTa,
npotsiroM 3 OnepaiiifHuX IHIB 3 AaTH OTPUMAHHS TAaKOTo 3aIUTY, ajie He YacTillle OJHOTO pa3y Ha MICsILb.

19.2.5. Y pasi po3mimenns Briaany:

19.2.5.1. Bigkpuru Kiienty Bxnaguuit paxyHok Ta 3apaxyBaTd Ha HbOTO CyMy Briiany Ta cymu JOBKJIafeHHs (y pasi, KO Le
nepenbadeHo ymoBaMHu Briamy) y po3mipi Ta Ha yMOBaxX, BCTaHOBIEHHX JloroBopoM OaHKIBCBKOTO BKJIAZy, YMOBaMH 3aTydeHHS
OaHKiBChKUX BKIaaiB Ta Y 1BO.

19.2.5.2. CnmauyBatu Kiienty nponenTu 3a Briragom, nosepuytn Kiienry cymy Brinany y mopsiaky Ta Ha yMOBaX, BCTAHOBJICHHX
JloroBopoM GaHKIBCHKOTO BKJIaLy, ¥ MOBaMH 3aJIy4eHHsI OaHKiBChKHX BKiIamiB Ta Y IBO.

19.2.5.3. Hapmaru KnieHTy OKYMEHT, IO MiATBEpIKYye BHECeHHs cymMH Bxiany Kimienrom Ha BriagHuii paxyHOK BiIIOBiZHO 10
ymoB JloroBopy 6aHkiBceKoro Bkiany (y pasi opopmienus poro Jorosopy y Bigninensi).

19.2.5.4. Tlosepuytu Kinienty Bxiag Ha BuMory abo Horo 4yacTHHy Ta CIUIATUTH CyMY HapaxOBaHMX IPOLEHTIB 3riJHO 3 YMOBaMU
3aTy4eHHs 0aHKiBCBKHX BKJIaiB (IeN03uTiB) y neHb nogants Kitientom y Bank BiamoBinHoi 3asiBK 3 BpaXyBaHHIM iHIIKX moyoxeHb Y JBO.
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19.2.6. ¥ pasi Binkpurts Ilotounoro paxynky/KaprkoBoro paxyHky

19.2.6.1. Y mopsiaky, nependaueHomy loroBopom OankiBcbkoro paxyHky Ta YJBO, Binkputu Kiienty IloTounuii paxyHOK,
BunyctutH [1naTixHy KapTKy 10 HbOTO (32 yMoBH 3aMoBieHHs 11 Kitientom) ta o6cnyroByBatu [loTouHuid paxyHOK, BAKOHYBATH OIEpallii 3a
IMoTounuM paxyHkoMm BianosiaHo 1o ymoB YJIBO, JloroBopy 6aHKiBcbKOTO paxyHKy, Tapudis Ta BAMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

19.2.6.2. HapmaBaru koncynpranii Kiienram mono BukoHaHHS yMOB J[oroBOpY OaHKIBCHKOTO PaxyHKY, IOPSAKY BUKOPUCTAHHS
[TnarixHUX KapTOK Ta 3actocyBaHHs Tapudis banky.

19.2.6.3. Bupmaru Knienry noBiaky mpo 3akputtst PaxyHKy y eHb 3akpuTTs [I0TOUHOTO paxyHKy Ha HOTO BUMOTY.

19.2.6.4. 3ammceMoBolo 3asBot0 KitieHTa MpoBecTH po3ciIiyBaHHs 3a CIIIPHOIO ONepalli€lo, 3a yMoBH ciutaté KitieHToM KomiciitHol
BHHAropO/IM 3a iHII[{F0OBaHHS POLEIYPH PO3CIIiyBaHHs (BUCTABICHHS [UIATE)XY MIOBEPHEHHSI, 3aMUTY IIEPBUHHUX JOKYMEHTIB 32 OIIEPaLIi€lo)
srinHo 3 Tapudamu Banky no modaTky poscmigyBaHHs. Y pa3i HEOOXiJHOCTI MPOBEICHHsS MOAAaTKOBHX €TamiB PO3CIiTyBaHHs (3amuT
MEepBUHHUX TOKyMeHTIB Touio) baHk 3pificHioe ix awmiie 3a 3romoro Kiienra micis omnatu Kiientom BiAmoBigHoi KoMmicii 3a momanibiie
MPOBEACHHS PO3CiigyBanHs. baHKk Mae mpaBo MPUIMHKUTH PO3CITiyBaHHS 3a Li€l0 Onepalieio Ha Oyab-sKoMy eTarli y pasi Hecruiatu Kiientom
KoMiciifHoi BuHaropoxu banky. TepMiH Ta mOpsIOK HMpPOBEACHHS PO3CIHiAyBaHHS BH3HAYAIOTHCS YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta
npasmwiamu MIIC. /laToro mo9aTKy po3ciliIyBaHHS BBaXKa€ThCs AaTa OTPHMaHHS BinnoBinHoi 3asBu Kirienra bankowm. /latoro 3aBepiueHHs
pO3cCIiTyBaHHS BBAXA€ETHCS JlaTa 3apaxyBaHHs CyMH 3a CIIIpHOIO omeparnieto Ha PaxyHok Kiienta a6o HamanHs nucsMoBoi Binnosini banky
Kiienry, abo HaaHHS NEPBUHHUX JOKYMEHTIB 3a CIIIPHOIO OIEpaLi€lo.

19.2.7. Y pasi niakiaouyenns Kaienra no Cucremu FreeBank:

19.2.7.1. O6cnyrosyBaru Kitienta 3a nonomoroto Cucremu FreeBank Bignosiguo 1o ¥Y/IBO, iHIIHMX 10r0BOPIB, 0 YKIAACHI MiXK
Croponamu Ta nependadarots HajaHHs mociyr/cepiciB y Cucremi FreeBank Ta unHHOTO 3aKoHO#aBCTBa YKpaiHU.

19.2.7.2. VY Bumazaky 3MiHH yMOB Ta MOPSIKY 31iticHeHHs omnepaniii y Cuctemi FreeBank He miznime Hix 32 10 Onepaniitaux

IHIB 10 HAOYTTS YMHHOCTI HOBUX MHPaBHJI CHOBICTUTH Mpo 1e KiieHTa NuisixoM po3MillleHHs BiAMOBINHOTO TMoBimomiieHHs y Cucremi
FreeBank a6o y iHmmii He 3a00pOHCHUH YNHHUM 3aKOHOJABCTBOM YKpaiHu croci6.

19.2.7.3. IMpu 3Bepuenni Kiienra y bank 3 kinomoranHsaM npo 610KyBaHHS poctymy no Cucremu FreeBank GrmokyBatu noctyn
1o Cucremu FreeBank He ni3irnre, HiK npoTsrom 30 XBUIHH MICJIsl 3BEPHEHHSL.
19.2.7.4. MMin uwac Buxopucranus Cucremu FreeBank Kuientom apxiByBati Ta 30epiratu EjeKTpoHHI NOKyMEHTH, IO

Bianpasneni KitieHTOM, IpOTSrom 5 pokiB micist npunuHeHHs kopuctyBants Kinientom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBatu baHKkiBChKi OCITyTH Ha mifcTaBi BiIIoBixHUX JloroBopiB, yxianennx 3 bankom.
19.3.2. 3Beprarucs 10 Konrakr-nientpy banky 3 nurans HafgaHHsS BaHKIBCEKUX MOCITYT.

19.3.3. ¥V pasi orpumanns Kpenury:

19.3.3.1. TIucemoBo 3BepHyTHCS 10 BaHKy 3 BUMOTrOI0 HajlaTh akTyanbHuUi ['padik rmiaTexis.

19.3.3.2.  loctpokoso noramatu Kpeaut y nopsaaxy, BusnaueHomy Kpeauraum gorosopom ta ¥ IBO.

19.3.3.3.  [loctpokoBo posipBati KpeauTHuii 10roBip, Hmpu LBOMY IOMNEPEAHBO MOBHICTIO MOBepHYTH oTpuManuii Kpemur,
CIUIATHTH MPOLICHTH 3a KopucTyBanHs Kpeaurom, kowmicii, iHury 3aboproBanicts 3a KpeaAuTHHM 10rOBOpOM.

19.3.3.4.  Orpumysatu Bix banky inopmarito mpo notounuii po3mip 3aboprosanocti Kitienra, po3mip cymu Kpenury, nosepayroi
Banky, orpumyBaryu Bunucky 3 Paxynky/PaxyHkiB (3a iX HassBHOCTI) I[0JI0 TTOTaIIeHHS 3a00proBaHOCTI, 30KpeMa iH(OpMAIilo Ipo IIaTexKi
3a KpemuTHUM OroBOpoM, sKi CIUIayeHi, sKi HaJEXKUTh CIIATUTH, JaTH ciuiatd. baHk Hanae Taky iHdopmario Kiienty Ha fioro BuMory
0e30I11aTHO, ajie He YacTillle OJJHOTO pa3y Ha MiCAIb.

19.3.3.5.  Kuiedt mae npaBo B OyIb-siKHii 4ac MOBHICTIO ab0 4acTKOBO JOCTPOKOBO MOBepHYTH KpeauT, y TOMY YHCII LUIIXOM
301bLICHHS CyMH MEPioANYHUX m1aTexiB (OO0B’SI3KOBUX IIIATEXKIB).

19.34. Y pasi po3mimenns Briaany:
19.3.4.1. VYV nopsnky, BuzHadueHOMy JloroBopoM OaHKIBCHKOTO BKIIQJy, YMOBaMHU 3aiIydeHHs OaHKIBChKUX BKiamiB Ta YJBO,
oTpuMaTu Bkian Ta HapaxoBaHi Ha HHOTO TPOLICHTH.

19.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHsI Bkiany Ta HapaxoBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO IeperdaueHo
BiamoBinHUM JloroBopoM OaHkiBchKOT0 BKiIany Ta Y ABO, 3 ypaxyBaHHSIM BIMOT YHHHOTO 3aKOHOJIABCTBA Y KpalHU.
19.3.4.3. OTtpumyBaty iHpOpMaLiIO 1010 CYMH HApaxOBaHUX MPOLEHTIB Ha Bkiaa y BUrsil BUMKCKy 3 BkinagHoro paxyHky, y

ToMy uHchi 3a nonomororo Cucremu FreeBank.

19.3.5. Y pasi Binkpurrs Ilotounoro Paxynky/KapTkoBoro paxyHky:

19.3.5.1. BinsHO po3mopsypkaTucs KomraMmy Ha PaxyHky/PaxyHkax B MeXaxX HasBHOTO 3aJIMIIKY, 3 ypaxXyBaHHSIM OOMEKCHB,
BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU JUIsl paxyHKiB BiIIOBIJHOTO BUAY, a TAKOXK yMOB JloroBopy 6aHKiBCEKOTO paxyHKy, ¥ IBO
ta Tapuois.

19.3.5.2.  YnoBHOBaxyBaTH y MOPSIKYy, HepenOadeHOMY UYMHHHMM 3aKOHOJABCTBOM YKpaiHM, TPETiX 0ci0 po3mopsKaTHCh
Paxynkamu.

19.3.5.3.  Orpumysatu indopmarito 3a Paxynkamu, y Tomy umcii i3 Bukopucranusm Cucremoro FreeBank Ta inmmx cucrem
JUCTAHI[IHHOTO 00CTyroBYBaHHS.

19.3.5.4.  OrpumyBaTH iHIIII AOJATKOBI Ta CYNMPOBIHI HOCIyTH, epeabadeHi JJoroBopom GankiBcbkoro paxyHky ta ¥ JBO.

19.3.5.5.  Ocxkapsxutu Oynp-sKy onepaiito 3a Paxynkom Brpogox 30 kaJleHIapHUX AHIB 3 JaTH 34iHCHEHHS oleparil, [0 MiuIrae
OCKap KEHHIO, ajle He Mi3HilIe KiHI MiCsIs, HACTYIHOTO 32 MiCSIIeM MPOBEIEHHs oleparii, IUIIXOM HaJaHHs 10 baHky muceMoBoi 3asBH 3
JIOJAHHAM HEOOXITHMX MiITBEPPKYIOUMX MOKYMEHTIB (KOMiH dYeKiB, paxyHKiB, 3aMOBiIeHb Tomo). [Tomampmi xii mono Takoi omeparii
MIPOBOJIATEHCS BIAMOBIIHO O BHYTPINIHIX ToKyMeHTiB banky, unHHOTO 3akoHOHaBcTBa Ykpainu Ta mpasmwi MIIC. Skmo Kiient e ockapxus
oreparlilo y HOpsAAKY, 10 BKa3aHUIl y bOMY MYHKTI, TO BBaXkaecThcs, 110 KilieHT 3rozieH 3 ycima omepariismu 3a PaxyHKkoMm, 110 BKa3aHi y
BHUIIKCLI, Ta HE Ma€ mpeTeHsiit 1o banky, y Tomy uncni y pasi He orpumanss KiienroM (3 BiaacHo! iHiLiaTHBH) BUMUCKU 3a PaxyHnkom mo 10
YHCIIa MICALE, HACTYITHOTO 32 3BITHIM.

50



VuiBepcaiabpHHil T0roBip OaHKIBCHKOTO 00CIyroByBaHHs KiieHTiB — pisnunux oci6 y AT «BAHK KPEJUT JAHITIPO» (Bepcis 23.0)

19.3.5.6. 3a NHCHMOBOIO 3asBOIO OfepXyBaTH y baHKy 3acBimyeHi Komii JOKYMEHTIB, IO MiATBEpPKYIOTh INPABUIBHICTH
CIUCAHHA KOIITIB 3 PaxyHKy, y BUIIaJKy BUHUKHEHHS CyNepedoK 3 iHmuMu yyacHukamu MIIC a6o iHIMX CHipHUX NUTaHb.

19.3.5.7. ITix cBoo moBHy BiAmoBiganeHicTh fopyunTH banky Bumauy JlomatkoBux KapTok 10 PaxyHky Ha iM’st 0ci0, BkazaHHX
y 3asBi Kiienra. YmoBu Y/IBO B uactuni Bukopuctanus KapTok nommprooTees Ha yeix ocib, uist SKuX BHUIyIIeHi J[0JaTKOBI KapTKu.

19.3.5.8. ITix cBOIO MOBHY BiAIOBiAANBHICTH BIAMOBHUTHCS Bil BcTaHOBIeHHs OmnepauiiiHux iiMmiTiB BukopucTaHus [InaTixuux
KapTOK Ha IIeBHUII mepiox uu Ha TepMmiH 1ii [lnarixuoi KapTKH.

19.3.5.9. 3minuTH BcTaHoBIeHnit bankom Onepaniiini 1iMiTH Ta/ab0 0OMeKEHHS, OKPIM I'PaHIYHUX JIMITIB 3 OTPUMaHHS FOTiBKI

a0o IHIMX omnepamniii, KO Taki neperdaueHo 3aKOHOJABCTBOM Y KpaiHH.
19.3.5.10.  3BepnHytucs 1o banky 3 meroro 3HATTS O3HakK «CIystuuil paxyHok» 3a [IoTOUHMM paXyHKOM HIISIXOM:
- 3BepHeHHs 10 Bigninenns bauky, a6o
- 3BepHeHH: 10 KoHrtakT-ueHTpy banky 3 OcHOBHOTO HOMEpa, abo
- iHiOirOBaHHA 3HATTA BiAmoBinHOi O3Haku «CIumsaumid paxyHoK» camocTiitHo y Cucremi FreeBank.

19.3.6. Y pasi niakioyenns 10 Cucremu FreeBank:

19.3.6.1. KopucryBarucs noBaum komiuiekcom nociayr Cucremu FreeBank Ha ymoBax, nepenbauenux uum Y5O, BianoBiaHuM
JloroBopowm, 3a kUM HafalThes nmociyru/cepsicu y Cucremi FreeBank, Ta unHHIM 3aKkoHOIAaBCTBOM YKpaiHi.

19.3.6.2. Camocriitno BinkmounTu/BrmounTr nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BUOOpPY CTpOKY

BIAKJIFOYECHHSI Ha HACTYITHUH CTPOK: TIOTOYHY 0Oy, 1O OTHOTO MICSIIS, IO KiHII CTpoKy i KapTkw.

19.3.6.3. 3Bepuyruck no banky mis poszonmokyBannst Cuctemu FreeBank mumsixom 3niiicHeHHs m3BiHka 1o KoHTakT-nieHTpYy 3
OcHoBHOro HOMepa abo ocobucToro 3BepHeHHs 10 Binminenns banky abo ouikyBaTi OKH CIUTUBE BCTAHOBJICHHH dac OJIOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HAIAIITYBAHHS).

19.4. KJIIEHT 3050B’SI3AHUIA:

19.4.1. HapnaBatu mepenbadeHi 3aKOHOAaBCTBOM YKpaiHU BiIOMOCTI, 1110 BUTpeOye BaHk 3 METO0 BUKOHAHHSI BUMOT YHHHOI'O
3aKOHOJABCTBa YKpaiHH, B TOMYy YHCII IO PEryjio€ BiTHOCHHHU y cdepi 3amobiranus seramizanii (BiAMHUBAaHHIO) TOXO[IB, OACPIKAHUX
3JI0YMHHUM HIIIXOM, OyIb-Ky iHpOpMamilo Ta JOKyMEHTH, HeoOXiHi [uis 3xilicHenHs HanexxHoi nepesipku KitienTa, 3°sicyBaHHs CyTi Ta
MetH (DiHAHCOBHX omepariid, GpiHaHCOBOTO CTaHy, BiIOMOCTEH o0 3/ificHeHHS onepamniii 3a PaxyHkamu, a TakoxK JOKYMEHTH, HEOOXiTHI
Jutst npuitHATTS bankoM pimeHHs moxao Haganas Kiienty Kpenuty.

19.4.2. IMix wac HamaHHSA TOKyMEHTIB, iHdopMmarii abo opopmireHHS Oyab-SKHX JOKYMEHTIB 3 baHKOM 3a3HaYNTH BHUKIIOYHO
JOCTOBIpHI JaHi Ta BiZIOMOCTi, L0 CTOCYIOThCS HOrO MEpCOHAIBHUX JAHUX, @ TAKOXK [aHi Ta BIIOMOCTI, CTOCYIOThCS abo MOB’si3aHi 3
ornepauismu, 1o 3aiiicHoThest KitientoMm, Ta nocunyr, 1o Hagatotscst Kiienry.

19.4.2.1. VY pa3i 3akiH4eHHs CTPOKY il JOKYMEHTIB, Ha MiJcTaBi sikux Oyna npoBeneHa Inentudikauis ta Bepudikaris Kiienra,
abo indopmaliii, Ha migcTasi sikoi Oyna 3aiiicnena Hanexna nepesipka Kitienra (BizomMocTi mpo Miclie MpoyKMBaHHs a0o Miclie nepeGyBaHHs),
Hagatu bauky mpotsirom 30 OnepauiiiHux IHIB i3 AHS HACTaHHS BiAMOBIAHOI MO/1i1 OHOBJICHHH MaKeT JOKYMEHTIB.

19.4.3. VY Bumaaky 3MiHM nepcoHanbHUX AaHuX Kiienra, mo Oymu HajgaHi Uit mpoBeleHHs [neHTndikamii, 30kpeMa TaHHX
JIOKyMEHTa, IO MOCBiIdye 0co0y, afApecH MOCTIHHOTO Micusl IPOXKUBAHHS/peecTpanii, agpecu Il OTPUMAaHHS KOPECIOHJCHIi, HOMepiB
TesedoHiB, €IeKTPOHHOI ajpecd, BTpaTh abo 3MIiHM NMOCTIHHOTO MICHsl NpaleBIallTyBaHHS Ta 3MIiHM IHIINX BiXOMOCTEH, IO MOXYTh
HEraTHBHO BIUIMBAaTH Ha BUKOHaHH: KitieHToM 30008’ s13aHb 3a KpeautHum norosopom, — npotsirom 10 OnepanifHux AHIB 3 1aTH BHHUKHEHHS
Takux 3MiH (200 B iHIIMIA CTpOK, nependauenuit YJIBO), ane He ni3uinre axs yeprosoro Biasinanus Kiientom banky indopmysatu bauk y
MUCHMOBIi ()OPMi PO BHECEHHSI TAKMX 3MiH 3 HAJAHHIM MiITBEPIKYIOUYNX TOKYMEHTIB (Y pa3i HeoOXifHOCTi). baHKk Mae mpaBo y BUHAIKY
HeHazanus Kitientom iHpopManii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyalbHICTh AaHHMX mpo KiieHTa Ta He Hece BiANMOBIAIBHOCTI 3a
HACTaHHs OY/b-SIKMX HEraTUBHUX HACNIKIB, SIKIIO Ll HE BiANOBifae MiMCHOCTI, BKIIOYAIOYH, ajie HE OOMEXKYIOUHCh LM, HEOTPHMaHHSI
KiierToM Oynp-KHX MOBiOMIICHb Bif baHKy TOIIO.

19.4.4. IMpu 3mini OcHoBHOTO HOMepa/JloaTKOBOro HOMepa TelneoHy 3aB4acHO ad0 y HAHKOPOTIINIT TepPMiH 3BEPHYTHUCS 10
Bigninennst banky a6o y Konrakr-meHTp Ta mosimomuTH mpo foro/ix 3miny. Ilicis mpoBemenns bankom 3minn OCHOBHOrO HOMepa 3a
inimiaTuBoto Kiienra Bank nampasisie Kiienty TexcroBe HMOBiIOMIICHHS Ha HOMep TenedoHy, sSKHil OyB IONEpeJHEO BCTAHOBICHHH SIK
OcHOBHHI HOMEp Ta Ha HOBUIT HOMep, 1110 BCTAaHOBJICHO, sik OcHOBHUI HOMep. Y pasi He3roau 3i 3MiHOI0 OcHOBHOTO HOMepa, KitieHT noBuHeH
SIKHAMIIBU/IIIE TTOBIOMUTH TIpo 1ie bank mutsixom 3BepHeHHs 10 Konrakr-uentpy abo ocobucto no Binginenus bauky. B inmomy Bunaaky
bBaHk He Hece BiANMOBIAANIBPHOCTI 32 HEKOPEKTHE HAIaHHS IIOCTYTH.

19.4.5. HanaBatu nokymenTu abo inpopmauito 3riguo 3 Bumoramu FATCA, a Takoik, 1110 CTOCYIOThCSI HOTO MOJaTKOBOTO CTATYCy
Ta HeraiiHo iHpopMyBati BaHK Ipo 3MiHY CBOrO IOJATKOBOIO CTATYCy Ta y pasi HabyTTs crarycy nogatkoBoro pesuzaenrta CIIA HeraiiHo
HaJaBaTH 10 BaHKy MiITBepUKY0Ui JOKYMEHTH.

19.4.6. Hanexnum umHOM orutauyBaté nociayrd bamky 3rimHo 3 Tapupamm bBanky, mo nifoTh Ha JEeHb HAJAHHS TaKoi
MIOCITYTH/IIPOBEICHHSI oTepanii, Ta/abo 3rifHO 3 yMOBaMH BiJIIIOBIJHOTO YKJIaAeHOTo JloroBOpy.
19.4.7. CamocrTiitHO BiCIiKOBYBATH Ta 3HaoMHUTHCH 31 3MiHamu 10 Y JIBO, Tapudis ta YMOB 3amydeHHs: 0aHKIBCHKHX BKIAIiB,

onpunoaHeHnx bankom y nopsaky, BuzHadeHomy uMm Y /BO. 3 niero Metoro 3 iHTepBanaMu He Oibiie 15 (’siTHausATH) KaJleHAapHUX AHIB
Kiient 3000B’s3yerbest BiaBinyBati OoiuiiiHuii caiit Banky, mepeBipsATH MOIITOBY Ta/ab0 €IEKTPOHHY KOPECIOHACHLIK. Y BHUIAAKY
HenotpuManns Kiientom 1poro 06oB’si3ky KiieHT He MOXKe MOCHIAaTHCS Ha CBOIO HeoOi3HaHicTh i3 3Minamu y YJIBO, y Tomy uucni y
Tapugax, YMoBax 3amydeHHS OaHKIBCBKMX BKJIAAiB (EMO3UTIB), SIK MiACTaBy IJIs 3BUIBHEHHS BiJ] CBOIX 3000B’s3aHb 3a OyAb-sIKHMM
JloroBopom, ykiazaenoro 3 bankom B pamkax Y J1BO.

19.4.8. Binmosinno no Bumor IlomatkoBoro konekcy Ykpainm KitieHT 3000B’s3yersest moBimomuTH baHK mpo cBilf craTyc
¢iznuHoi ocoOu-mianpueMist abo ocobu, sika MPOBAAUTH He3alekHy Hpodeciiiny misnbHicTs. Henmoimommenns ¢iznmunuMu ocobamu —
MiAOPUEMIISIMEA Ta 0c00aMu, SIKi MPOBOASATH HE3AISKHY MpodeciiiHy MisIbHICTh, PO CBiil cTaTtyc baHKy npH BIAKPUTTI paXyHKY TSATHE 3a
coboro HakIaeHHs wTpady 3 60Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, mepeadadeHoMy YMHHAM 3aKOHOABCTBOM Y KpaiHH.

19.4.9. V BunajaKy 10CTPOKOBOrO MPUIMHEHHs Iil noBipeHocTi, Buaanoi Kiientom [IpencraBuuky, mo Hagana 1o bauky, Kimient
3000B’s13aHKI TOBIIOMUTH BaHK mpo mpumnuHeHHs il JOBIpEHOCTI LUIIXOM 3BepHEHHs 10 Bigninenns banky 3 BianosinHO 3asBoto. o
MOMeHTY noBifomieHHst Kiienrom Banky npo nocrpoxose npunuHeHHs Aii foBipeHOCTi baHk 3BUIbHAETHCS Bil Oy/b-KO0{ BIAIOBINAIBHOCTI
3a HeraTHBHI HACIIKH, 1[0 MOXYTh BUHUKHYTH Y 3B’513KY 3 ii HE3aKOHHUM BUKOpUCTaHHSAM IIpeacTaBHUKOM.

19.4.10. Bimmkoxysatu banky yci JOKyMEHTAJIbHO MiATBEpPKEHI 30MTKM Ta BHUTpaTH, IO IOHeceHi baHkoMm y 3B'I3Ky 3
nopymeHHsaM KitieHTom HopM 3aKOHOJaBCTBA 3 MPUHIIUAIIOM EKCTPATEPHUTOPIaIbHOCTI.
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19.4.11. Y pasi opopmiienns Kpeaury:

19.4.11.1.  BuxopucroByBatu Kpenut Ha wuini, 3a3naueHi y BianosigaoMy Kpeaurnomy noroBopi.

19.4.11.2. Hanexxuum 4ynHOM moBepHyTH Kpeaur, Ta crulaTUTH MPOLICHTH 3a KopucTyBaHHs KpeauTom, kowmicii Ta iHIII mmatexi
BiAMoOBiAHO 10 yMoB KpenutHoro gorosopy.

19.4.11.3. Ha Bumory bauky npotarom 30 kajneHAapHHUX JHIB HaJlaTH HEOOXiHY iH(pOpMAIio Ta JOKYMEHTH IS IEPEBipKH HOTO
IUTATOCIIPOMOXKHOCTI, IITEOBOTO BUKOpHUCTaHHS Kpenuty, a Takox iHII JOKyMEHTH, III0 BUMAaraloThcst bankom.

19.4.11.4.  Tlporsrom 30 xanenmapHux HiB (a skmo Kpexnt 3abe3nedennii inotekoro abo HajaHMil Ha MPUAOAHHS XKHTIA — TO
npotsiroM 60 KaJleHAapHUX AHIB) 3 AHS Ipej sBIeHHS baHKkoM MMCEMOBOI BUMOTH HOTAaCHTH BCIO iCHYIOWy 3a0oprosanicTh 3a Kpemuraum
JIOTOBOPOM, CIUTATHTH BCi mTpadHi caHKIii Ta BigmKoayBaTH banKy 3aBaaHi TakuM HEBUKOHAHHIM 30UTKH, 3a3Ha4CHi B Takii BHB03i baHky.
Bumora HanpaBIsieThCsl pEKOMEHI0BAaHUM JIMCTOM MOIITOIO a00 B iHIIMi croci6 BianosiaHo 1o m. 2.7 YIBO, na aapecy Kiienra (3a3naueHy
y 3asBi-3roai abo B JloroBopi npo Hazauus baHkiBceKoi mociyry, abo Ty, o Oyzae noeigomieHa camum KiieHTom).

19.4.11.5. 'V Bunanky BuHukHeHHs n0 Kiienta mperen3siii 3 Ooky Tperix oci® — 3aificHIOBaTH BHKOHAHHs 3000B’s3aHb 3a
Kpenutaum 10oroBopoM y IepHioueproBoMy HOpsAKy, KpiM BUITAKiB, BCTAHOBIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHU.

19.4.11.6.  Ilporsrom nii KpexutHoro noroBopy He 3akpuBaté PaxyHok y banky, 3 sskoro 3aiificHIOeThes ToranieHns: Kpenury.

19.4.11.7.  Ilpotsrom aii KpenurHoro goroBopy MIckMOBO IOBIJOMIIITH BaHK IIpo yKitagaHHS iHIIMX IPaBOYUHIB, CHPSIMOBAHIX
Ha OTPUMAaHHS KPEIWTIB, IO3UK a00 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen bankoM, He BHCTynaTu
MOPYYHUTENIEM 32 KPESAUTaMH, TO3UKaMH Ta 1HIIUMH, Y TOMY YHCIi TPOLIOBUMH, 3000B’I3aHHSIMHU TPETIX 0Ci0.

19.4.11.8.  TlucsmoBo moBinomuTu bank npo y4dacte Kiienra y Oyap-sikiii CymoBiii cripaBi IpOTAroM 5 KajJeHIapHUX JHIB 3 JaTH,
KOJIH CTaJIO TIPO 1€ BiJOMO.

19.4.11.9. V Bunaaky npoCTpoYeHHs BUKOHAHH: Oy1b-sIKHX 3000B’s13aHb 3a KpeauTHuM forosopom — He misHinie 10 kaneHaapHIX
JIHIB 3 IaTH OTPUMAaHHs NHChMOBOI BuMory banky Hagaty 1o baHKy JoKyMeHTalbHE MiATBEPHKEHHS OTPUMYBAHOTO TIOTOYHOTO JJOXOY.

19.4.11.10. Sxmo Kiienr mae HaMip HOCTpokoBO posipBaté KpemuTHuil oroBip NMOBHICTIO HOBEpHYTH onepkanmii Kpemwr,
CIUIATUTH NPOLCHTH 32 KOpUcTyBaHHS KpeanuTom, KoMicii Ta moracuty iHmry 3aboproBaHicTs 3a KpetuTHIM 10roBOpOM.

19.4.11.11. HamaBaru Ha Bumory banky mpotsrom 30 kaJeHAapHHX AHIB 3 MOMEHTY Ipe] sIBICHHS BUMOTH baHkoM, SIKIO iHIImit
CTPOK JaTa He Oyae BCTAHOBICHMH y Takiii BUMO3i, HEOOXiaHy iH(popMarLio i mepeBipk miatocnpoMoxnocti KiieHra, minboBoro
BUKopucTanHs Kpenuty Ta BukoHaHHs ['padiky miaTexis ToIwo.

19.4.12. VY pasi po3mimenns Briaany:

19.4.12.1.  JorpumyBatuch ymMoB JloroBopy 0aHKIBCBKOTO BKJIamy, 30KpeMa IIOAO 3apaxyBaHHS cyMH Bxiany na Bxmamamit
PaxyHOK y po3Mipi Ta y CTpOKH, 110 BcTaHOBIEH] B JloroBopi 6aHKiBcbkoro Bkiaagy ta ¥ JIBO.

19.4.12.2. Opepsxatu JloBinKy IIpo cucteMy rapaHTyBaHHS BKJIAJiB (Di3NYHHX y IIMCHMOBIH (ITanepoBiif abo enekTponHiit) Gopmi,
SIKIIO BiH He Mae iHmux Aitounx I[loTounux ta/abo Brmaguux paxynkiB y banky ta 3Bepratucs no banky uist o3HaifoMiieHHs 3 mieto JloBigkoio
BifnoBiaHO 10 po3niny «YMOBU TAPAHTYBAHHS BKIIAZIB ®OHIOM 'APAHTYBAHH S BKJIAZIIB».

19.4.13. VY pasi Binkpurrs IloTrounoro paxynky/ KaprkoBoro paxyHky:

19.4.13.1. He BukopucroByBati PaxyHKu 1uist 30ifiCHeHHS omepaii, OB’ A3aHMX i3 3AIHCHEHHSM i JIPUEMHHLIBKOT AisUTBHOCTI, Ta
iHIINX 3a00POHEHUX YHHHKUM 3aKOHOJABCTBOM YKpaiHH orepariii.

19.4.13.2. KoutpomoBatn pyx KomrTiB 3a PaxyHkoM Ta mnoBigomisiTé baHk mpo omepamii, oo HE BUKOHYBAINCH
Kmienrom/[lepxatenem JlonatkoBoi kaptku/IIpeacraBaukomM. s mporo KiieHT 30008 s13aHui momicsms ocooucto oxepxkysatu y banky
BUITUCKY 3a PaxyHKOM.

19.4.13.3. HeyxwibHO IOTPHMYBAaTHCh YCiX THONOXeHb mporo YJIBO Ta mpaBui Oe3nekd OIOAO 3IIMCHEHHS omepamliil 3a
PaxyHkamu, B ToMy uncii 3 BukopuctanssM [InatixHoi kapTku Ta/abo 3a nonomororo Cucremu FreeBank, B Tomy uuncii 3a3nauenux B Y JIBO.

19.4.13.4. 36epiraté yci JOKyMEHTH 3a OIeEpalisMH, 3pOOJCHHMMH 3 BHKOpUCTaHH;IM I[lmaTikHOl kapTku, mpotsrom 180
KaJeHJapHUX [HIB 3 1Ty 3/1HCHEHHs onepaiii Ta HaaBaTH iX 10 baHky Ha BUMOT'Y OCTaHHBOTO a0 /ISl BPETy/IIOBaHHS CIIPHUX CHUTYyaLiil.

19.4.13.5. 'V Bumaaxy NOMHJIKOBOIO 3apaxyBaHHs KowTiB Ha PaxyHok KiienTta moBepHyTH ix Bnpomosx 3 OnepaiiiiHuxX IHIB 3
JIaTH OJIep>KaHHS BiJIIOBITHOTO MOBiNOMICHHS baHKy.

19.4.13.6.  KoutpomoBaru cBiit Butparnuii nimirt, He 1oIryckatouy BHHHKHEHHS HecaHkIioHOBaHOTO OBepapadTy Ta HEOIIadYeHIX
komiciid. [Toramaru ycro 3ab60proBaHicTs 3a JJoroBopoM 0aHKIBCHKOTO paXyHKY y MOPSAKY, ependadeHomy Y BO.

19.4.13.7.  CamocrtiiiHO BperyisoByBaTH (hiHaHCOBI BiqHOCHHU 3 [lepxarensiMu JlonaTkoBux kapTok Ta [IpencraBankamu.

19.4.13.8. YV Bumagky JOCTPOKOBOTro posipBanHs J[oroBopy OaHKIBCHKOTO pPaxyHKY, SK 3a BJAaCHOIO iHIL[IaTUBOIO, TaK i 3a
iHiuiaTuBOIO BaHKy, 0 1atu Horo po3ipBaHHs MOracUTH 3a00proBaHicTh nepes bankoM y moBHOMY 00cs3i.

19.4.13.9.  3piiicHioBaTH MOMOBHEHHsS PaXyHKy y po3Mipi, HOCTaTHbOMY [Ulsi 3a0e3ledeHHs BaHKy MOXIHMBOCTI 37iCHIOBATH
JIOTOBIpHE CITHCAHHS Yy NOPSAKY, BusHaueHomy Y J1BO.

19.4.13.10. Orpumaru y banky BurotoBneny IlnarixHy kapTky/JlonaTkoBy KapTKy He Mi3Hime ocTaHHbOro OmnepariifHoro mHS
MicsIs, HACTYITHOTO 3a MicsieM odopmiteHHs [InaTixkHoi kapTky ab0 ITOaHHS 3asBY PO BHUITYCK [InaTixHol KapTKH.

19.4.13.11. 3Beprarucs 1o banky ms o3naifomueHss 3 JIoBiIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAJIB (i3HIHUX OCi0 B HOPSAKY
Ta y croci0, mo Bu3HaveHi B posaini «YMOBU TAPAHTYBAHHS BKITAAIB ®OHJJOM TAPAHTYBAHHS BKIIA IIB».

19.4.14. Y pasi niakinouyenns 10 Cucremu FreeBank:

19.4.14.1. YTpumyBatu y crnpaBHOMY poOodomy craHi MoOiTbHUI NPUCTPIil, 3 SIKOrO NMPOBOAMTHCS MiAKITIOYEHHS Ta BXiA 10
Cucremu FreeBank, 3a6e3neunty Horo miKimo4eHHs 10 Mepexi [HTepHer.

19.4.14.2. Kiient 30608’ s3anuii 36epiratu cBoi IneHTndikamniini gaHi y MicIpsIx, HEIOCHKHUX JUISL CTOPOHHIX OCi0, Ta BXKUTH BCIX
3ax0JiB Ay 3amoOiraHHs BTpaTH (KpaJiKKH, HECAHKIIOHOBAHOTO JOCTYILy TpeTix oci6) IneHrndixamiiinnx manux Kiienrta. ¥V Bumaaky
BUHUKHEHHA y KiieHTa mimo3pu NIpo HECaHKIIOHOBAaHMH IOCTYN 10 BiaacHMX [mentudikamiiiamx manux a6o mo Cucremm FreeBank —
TEPMIHOBO NPHUIMUHATH BuKOopucTaHHs Cructemu FreeBank, moBimomutu npo 1ie bauk aiist 3MiHCHEHHS 3aX0/iB 13 3aM00iraHHs MIaxpaiChKuX
niit rouo. Y BuUmaaky BTpatH (KpamaiKKH, HECAHKI[IOHOBAHOTO JOCTYIy TpeTix oci0) Inentudikariiinux nannx Kiienra ta/ado OcHOBHOTO
Homepa Tenedony/ JlomatkoBoro Homepa Tene(OHy, sSKHH BHCTyNaB aBTOpU3aUiiiHUM mapaMerpom (yorin) mis goctymy no Cucremu
FreeBank Tta Ha sikuii 3xiiicHioeTses BignpasieHns OqHopa3oBoro nudpoBoro maposisi, abo mpy BUSABICHHI BUMAAKIB HPOBEICHH 3a CBOIMU
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paxyHKaMHu ornepauii, 1o KiieHTom He CaHKIiOHOBaHI, HEraifHO 3BepHYTHCS 10 CIyKOH miATpUMKK BaHKy 3 BUMOTOI0 GJIOKYBaHHS JOCTYILY
1o Cuctemu 3a Tenedonom: +38 056 787 8888.

Kiienrt nece BianosinansHicTh 3a yci cBoi ail y Cucremi FreeBank, sikmo Bxig no Cucremu FreeBank Oymo 3aificHeHo 3 BipHUM
BBeneHHAM [nenTudikaniiinnx nannx Kiienra y Cuctemi FreeBank.

PO3A1JI 20. MIATBEPI’KEHHSA KJIIE€EHTA

20.1.[TigmucanHsM 3asBU-3T0IU Ta KOXKHOTO JloroBopy mpo HaganHs bankiBchkoi nociryru KiieHT miaTBepIrKye, mo:

- BiH o3Haifomienunit 3 ymoBamu Y/1BO, Tapudamu bauky (a y pasi ykinaneHss JJoroBopy 6aHKIBCHKOTO BKJIaLy — TAKOX 3 Y MOBaMH
3aydeHHs OaHKIBCBKMX BKJIAJIB) Ta IHIIOIO iH(pOpMamieo 3a BinmoBinHoio baHkiBchkolo mocmyroro, mo Mmictiatecs B YBO Ta/abo
onpumoxHeri Ha OginiltHoMy caifti banky (Bkinanka «[IpuBatHEM ocobam») Ta y Binminennsx banky, BBaxkae IX HOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIIPaBEUIHBUMH Ta MPUHAHSAB X 6€3yMOBHO Ta y IIOBHOMY 00Cs13i, a TaK0)X 3000B’13y€ThCsI BUKOHYBATH iX B IOBHOMY 00Cs3i;

- HiATBEPIUKYE, 1110 BiH ykianae JIoroBip y TOMy 4ucIi 3 JOTPUMAHHAM NPUHLMILY «CBOOOAN JOTOBOPY», BUZHAYEHOTIO CTATTSMH 6 Ta
627 IuBinpHOTO KOJEKCy YKpaiHu;

- no yknagauus YJIBO Ta koxHoro [JloroBopy npo HananHs bankiBebkoi mociyru KiieHT oTpumaB ycio iH(opMalito CTOCOBHO
BianoBinHOi baHKIBCHKOT MOCIYTH B 00Cs3i Ta y MOPSAKY, 10 NepeadadeHi YacTHHOIO Jpyrolo crarti 12 3akony Ykpainu «IIpo dinancosi
MIOCIIYTH Ta JIep>KaBHE PETyIIOBaHHS PUHKIB (piHAaHCOBUX HocIyr». KimieHT 3acBiquye, 1o 3a3HadeHa iHpopMaris € T0CTynHOI0 y BimminenHsax
Banky ta/abo nHa OdiniiinoMy caiiti banky, a TaKoX € ITIOBHOIO Ta JOCTATHBOIO JUIS IPABIIIBHOTO PO3yMIiHHS cyTi BaHKiBCEKMX mociyT;

- JOKyMEHTH Ta BinomocTi, HagaHi Kimienrom banky 3 Meroro yxianenss JloroBopy Ta Taki, mo OyayTh HagaBaTuch Kitientom banky
npotsiroM aii JloroBopy, € YMHHUMH (AIHCHUMM), BiIOMOCTI — TOCTOBIpHUMH, a KOMIil JOKYMEHTIB Bi/AlOBIAI0OTh OPUTiHAIY;

- 31 3mictom crareit 190 «lllaxpaiictBoy» i 222 «IllaxpaiicTBo 3 hiHaHcOBUMHU pecypcamu» KpuminansHoro konekcy Ykpainu Kiient
03HallOMIIEHHH.

PO3A1JI 21. BIAIIIOBIAAJIBHICTD CTOPIH TA YMOBH 3BIJIBHEHHS B1J BIATIOBIJAJIBHOCTI

21.1. CTOpoHM HECyTh BIJIIOBIJANBHICTH 3a MOPYIIEHHS CBOIX OOOB’SI3KIB BIIOBIJHO 10 BHMOI YHHHOTO 3aKOHOJABCTBA
VYxpainu, ymoB BigmosigHoro Jloroeopy ta YJIBO.
21.2. Cropona JloroBopy, sika IopyIIuia 3000B'13aHHs, 3BUIBHAETHCS Bifl BiIIOBIJaIbHOCTI 32 MOPYLIEHHS 3000B'13aHH, IKIIIO

BOHA JIOBEZE, IO II¢ MOPYIICHHS CTANIOCs BHACIIZOK BHUNAAKy abo (opc-MaxopHHX oOcTaBMH (0OCTaBHHH HenepeOOpHOI CHim), 10
3acBi4yIOThCS. TOProBO-IIPOMHCIIOBOIO NAJIATOI0 YKPATHU Ta YIOBHOBaXXEHUMH HEIO PEriOHAIbBHUMH TOPTOBO-IIPOMUCIOBUMH HaJIaTaMH.

21.3. baHk He Hece BiJNOBINaIbHOCTI:

- 3a 30uTKM 200 iHII HEraTUBHI HACHIAKU Yy 3B’SI3KY i3 NpOBeAeHHSIM Oyab-iKoi omeparii 3a PaxyHkamu, sIKIIO Taki 30MTKH abo
HETaTUBHI HACTIIKH CTAJIMCh BHACIIAOK HopyiieHHs: KirientoM npaBui Oe3neky, BukiageHux B Y/IBO abo nananux bankom B iHmmit crocio,
abo Hexbanoi moBemiHku KitieHTa Ta B IHIIMX BUTAIKaX, KOJIH 1€ CTaJIOCh HE 3 BUHU baHKYy;

- 3a MOXJIMBE posroJiomieHHs iHdopmarmii npo pyx komrTiB 3a Paxynkom KiieHTa, o MOXe cTaTucs BHACHIIOK BiICYTHOCTI
HAaJIeXHOTO 3aXUCTy NepenbadeHnx roMosieHocTsiMu banky Ta Kimienra crioco6iB (kanamniB) nepenadi inpopmanii. KitieHT ycBimoMiTioe pu3ux
nepenadi iHpopmarii kaHaTaMH 3B’ 3Ky, 1[0 MAIOTh HU3bKUH PIBEHB 3aXHCTY, Ta IPHIMac Ha ceOe BiAMOBIIHI PU3UKH;

- Y BUNaJAKy HEOTpHUMaHHs abo HeCBO€4aCHOro oTpuManHs KiTieHTOM MUCbMOBOI KOPECIIOHICHIIIT, HAPaBJIeHOT Ha HOTo ajpecy, 1o
BKazaHa y 3asBi-3rozi abo [loroBopi mpo Hamauus bankiBcbkoi mociyry, sikino KiieHt He moBimomuB Bank mpo 3MiHy cBoro micist
MPOKUBaHHS (aapecy AJIsl OTPUMAaHHsI KOPECIIOHACHLIT) y TOopsaAKy, Bu3HaueHoMmy Y IBO;

-y pasi BizmoBu Hagati Kiienty mociayry Ta/abo mpoBecTH omepaliio, sKiuio BoHM He nepenbaueni Tapudamu banky ta/abo
BificyTHOCTI y BaHKy TeXHIYHOT MOKJIMBOCTI Ha iX [IPOBEACHHs/HaAaHHs, Ta/abo B IHIINMX BUMaaKax, nependadenux YBO Ta/abo ynHHUM
3aKOHO/IaBCTBOM Y KpaiHu;

- 3a Oynb-siki HeraTwBHI Haciinky must KitieHta, o BUHMKIM B pe3yibTaTi MEBHUX HOAiH abo oOcTaBHH, IO 3HAXOAATHCS 032
KOoHTpoJieM bankoM, 30kpema y 3B 513Ky 31 300MH y poOOTi 30BHIIIHIX CHCTEM OILUIATH, PO3PaxXyHKiB, 00pOOKH i epenadi JaHHX, i3 TEXHITHUM
CTaHOM KOMIT FOTEpHOTO Ta iHIIOro ycraTkyBaHHs KirieHta, HU3bKOIO siKicTIO po6oTH anapatypu ATC (aBroMaTnaHOI TeneoHHOI cTaHIiT)
Ta/abo KaHauiB 3B 53Ky, sikicTio [HTepHeT-kaHaniB KitieHTa, 13 BIIKIIOUCHHSM eJICKTPOCHEPrii Ta/abo YIIKOKEHHSIM KaHaNiB 3B’s3Ky, i3
3605iMH TIPOrpaMHOro 3abe3neyeH s TpeTix 0cib Ta/abo 3apaXKeHHs MPOrpaMHOro 3abe3neyeHHs BipycaMu, Ta/abo y BUIAAKY BiJCYTHOCTI
3B 513Ky 3 bankom He 3 BuHM baHky TOI110;

- 3a Oyab-sIKi OIIOCepeaKOBaHi, NOOi4HI a00 BUMAAKOBI 30MTKU YH IIKOAY (Y TOMY YHCIi YIYIIEHY BUTO/Y), HABITh Y BUIAKY, SKIIO
Bank OyB 1oBimOMIIEHHI! ITPO MOXKJIMBICT BUHHKHEHHSI TAKUX 30UTKIB UM IIIKOMN;

- 3a BiIMOBY TpeThOi CTOPOHHM NpuiiHsTH IlnaTikHY KapTKy Ta/ab0 3a OOMEXEHHs ILI0JO0 BHUKOPHCTaHHsS ILIaTiXHOI KapTKH,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y pa3i BCTAHOBIICHHS JIIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTPHMAaHHS JlepxareieM roTiBKU y
GaHKOMaTax (0HOPa30BO, IPOTITOM JIHS, 33 MiCSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KitieHTy y pe3ynbraTi [iif TpeTix ocib, Ko npu 3aificHeHHi onepauii Inentudikauis epxaremns [InatixHol
KapTKH OPOBOJMIIACS METOJOM r'OJI0COBOI ABTOpHU3aLil;

- 3a 30uTKH a00 iHIII HeraTUBHI HACIIIKH MiJ 4ac HAJCKHOTO BHKOHaHHs Bankom ymoB [loroBopy ta Y/IBO Ta BUMOr 4HHHOTO
3aKOHO/IABCTBA, 30KpeMa ITij1 Jac 3zilicHeHHs: bankom ¢yHKii cy6’ekTy GiHAHCOBOrO MOHITOPHHTY.

21.4. baHk Hece BiINOBiAaJIbHICTD:

- 3a HE3aKOHHE PO3TOJIOIICHHS B Oyab-ikiii (opmi (ycHiH, MHCHMOBIH, €JCKTPOHHIIT) a00 BUKOpUCTaHHS OAaHKIBCHKOI TA€EMHHIIL
Bankxom abo Horo mpaniBHHKaMu (KpiM BHIQJKIB, KOJM TaKe BUKOPHCTAHHS Ta/a00 PO3TOJIOIICHHS pETJIAaMEHTOBAHE 3T0JI0I0 (JI03BOJIOM)
Kiienra, B ToMy 4ncii o MicTHTBCS y BianosigHoMy JloroBopi ta YBO, Ta/abo BUMOramu 4MHHOTO 3aKOHOJAaBCTBa Y Kpainu), bank Hece
BiAmoBiganeHicTh nepes KitieHToM IUISIXOM BiAIIKOAYBaHHS 30HMTKIB y BUIIISAL IPSIMOT AiHCHOT IIKOIH;

- 32 IIOpYLIEHHS 3 BUHYU baHKy BCTaHOBJICHUX CTPOKIB BUKOHAHHS 1opy4eHH: KilieHTa Ha nepeka3s KoIluTiB, a00 3aBepILICHHS l1epeKasy
kowrTiB Ha Paxynok Kiienta-otpuMyBaua kowriB — Bank cradye KitieHTy meHro, MpOLEHTH Ta BiLIKOJOBYE HOMY 30MTKH Yy 3araibHOMY
noropkeHoMy CtopoHamu po3mipi (3 ypaxyBanusM iHgexcy iHgusuii) 0,01 BifcoTka cyMH MPOCTPOYCHOTO IUIATEXKY 32 KOKHHH JCHb
IIPOCTPOYEHHS, ale y OyIb-IKOMYy pa3i He Oiiblre 2 BiICOTKIB CyMH HEHAIEKHOTO HepeKasy;

- 3a 3/1if{CHEHHs TOMMIJIKOBOTO IepeKa3y KOIITIB 3 paxyHKy Kili€eHTa Sk HEHAJIC)KHOIO IUIATHHKA, 10 CTaBCs 3 BUHH BaHky, abo
nepekasy KowTiB 3 paxyHKy KiieHra 6e3 3aKOHHHX HiJICTaB, 32 iHIL[IaTHBOI HEHAJEKHOTO CTATYBaya, 3 MOPYLICHHSIM YMOB JOPYYCHHS
KutieHTa-niatHuKa Ha 3/1ifiCHEHHS JOTOBIPHOTO CIMCAaHHs ab0 BHACIIZOK iHIINX MOMHIOK BaHKy, mo cramucs 3 Bunu banky, baHk crulauye
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Kiienty neHto Ta BiIIIKOZOBYe HOMY 30UTKH y 3arajJbHOMY HOropkeHOMy CTopoHamm po3Mipi (3 ypaxyBaHHAM iHAexcy iHGsmii) 0,01
BIJICOTKA CyMH ITOMMJIKOBOTO HepeKasy, IOYNHAIOYHM Bijl AHS HepeKasy A0 AHs IOBEPHEHH: CyMu nepekasy Ha PaxyHok KiieHTa, 3a KOKHUH
JIeHb [IPOCTPOYCHHS, aje y Oy/Ab-sKoMy pa3i He Oinbliie 2 BiICOTKIB CyMH IIOMHIIKOBOTO TEepeKasy;

- 3a MOpPYIICHHs BCTAHOBJICHHX J[OroBOpoM OaHKIBCHKOTO BKJIaJy CTPOKIB IO/I0 IIOBEpHEHH: cymu Bkiany, bank cruauye Kitienry
TEHIO, SKIO TaKa 3aTPHMKa cTayacs 3 BUHU banky. CTOpOHM JOMOBHIINCS, IIJ0 BapTiCTh Li€l MOCIYTH 3a JIoroBOPOM BU3HAYAETHCS SIK PO3MIp
CYMH TIPOIICHTIB, HapaXxoBaHNWX baHkoM 3a ocTaHHil (HOBHMIT) MicsIb po3MimmeHHs Bkiamy.

- 3a IOpYIIEHHS CBOX 3000B’s13aHb 3a BiNNOBiIHUM Jl0rOBOpOM 3rifHO 3 yMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOIABCTBA

VYkpainu.
21.5. KiienT Hece HacTynHy BiilOBiJa/IbHICTD:
21.5.1. 3a mopyiieHHs1 cBOiX 3000B’s13aHb 3a BiAMOBiAHMM J[OroBOpoM — 3rijHO 3 yMoBaMH Takoro JloroBopy Ta YHHHOIO

3aKOHO/IaBCTBA YKpaiHU.

21.5.2. Y pasi nananns Kpenury:

21.5.2.1. 3a nopywenns ymoB KpemurHoro noroBopy KiienT Ha BuMory bBanky 3000B’si3aHHil CIUIATUTH B TEPMiH/CTPOK,
BU3HAYEHHUH Y BUMO3I:

- Y BUIIAJKy IPOCTPOYEHHS] BUKOHAHHS OyIb-sIKOTO TPOIIOBOT0 3000B’13aHHS — CyMy OOpPTy 3 ypaXyBaHHSIM iHIEKCY iHGIIALIT 32 Bech
9ac MPOCTPOYEHHS;

- 33 HECBO€UYACHY CIUIATy HapaXOBaHUX IIPOILEHTIB 3a KOpUCTyBaHHS Kpemurom — IeHro 3a Ko)KeH JeHb NPOCTPOYEHHS B pO3Mipi
nozBiiHOT 00mikoBOi craBki HamionampHoro 6anky YkpaiHu, LI0 Aisila y MEpiof Takoro MpOCTPOYCHHS, Bii CyMH MPOCTPOYEHOT
3a00proBaHOCTi 3a IPOLEHTaMu, ayie He Oinbiue 15% Bin cymu npoctpodeHoi 3a00proBaHoCTi 3a MPOLEHTAMU, SKIIO iHIIE HEe nepei0aueHo
ymoBamu KpenutHoro norosopy.

- 3a iHun nopyieHHs ymoB KpeautHoro goroBopy - mrpadHi caHkiii, BusHaueHi KpeuTHIM 10rOBOpOM.

Bumora banky mono cruiaTi BHIe3a3HaYeHHUX IUIATEXIB HanpasisteTsest Kimienty Bigmosiguno 1o . 2.7 YIBO.

Crutara niesi Ta mrpady He 3BinbHsA€ KitieHTa Bix BUKOHAHHS iHIIMX 3000B’13aHb, IepeadadeHnx KpeauTHuM 10roBopoMm.

21.5.3. ¥ pasi BigkpurTsa Paxynky Ta ninkimnodenns 10 Cucremu FreeBank:

21.5.3.1. SIxmo iHme He mepexdadeHo BinmoBigHUM J[oroBopoM, 3a MOpyIIeHHs 30008’ 13aHb KirieHTa mofo cIutaTi BUHAropoau
Banky KuienT Ha Bumory banky 30008’ s13aHH# CITATUTH B TEPMiH/CTPOK, BU3HAYCHUH Y BUMO31, IICHIO Y PO3Mipi OABIiHOT 00J1IKOBOI CTaBKH
HBY, 1o nie Ha 1aTy BUHUKHEHHs 3a00proBaHocTi, BiJ cymu 3aboprosanocti KitienTta nepen bankom 3a koxxeH JeHb IpocTpoueHHs. Bumora
Banky 1mo/10 crutaTi BuIe3a3HaueHHUX [UIATEXIB HanpasiseTbest Kimienty BinnosinHo no m. 2.7 YJIBO.

Crutara nieti Ta mrpady He 3BinbHse KitieHTa BiJf BUKOHAHHS iHIIMX 3000B’s13aHb, nepeadadeHux JJoroBopom.

21.5.3.2. Kiient Hece BigNOBiganbHICT, 3a Bci omepamii 3a PaxyHkamMu, B TOMy 4YHCHI HECAHKIIOHOBaHI, 3AiliCHEHI
uum/Jlepkatenem JlogaTkoBoi kapTku/IIpeacTaBHIKOM, BKIIIOYAIOUH Omeparlil, 31iliCHeHi 3 BUKOpHCTaHHAM [ImaTixHUX KapToK//logaTKOBUX
KapToK Ta 3a gornoMoroio Crucremu FreeBank, Ta omepanii, mo He BUMaraioTs ABTOpH3aLLil.

Ane KiieHT He Hece BiIIOBIaJIBHOCTI 3a 3MIHCHEHHS IUIATDKHUAX omeparniid, skmo [lnaTikHy KapTky Oylio BHKOpPHCTaHO 0e3
¢izuunoro npen’sisnenns Kiniearom Ta/abo enexrponnoi Inentudikaunii camoi [Tnatixsoi kaptku i Kiienra, okpiM BUNaakiB nependadeHux
YJBO a6o sikmo bankom moBeaeHo, 1o Aii un Ge3nisutbHicTh KitieHTa mpu3Benu n0 BTpatH, He3akoHHOTro BukopucTants [1IH-kony abo
iHIoi iHdopMmarii, 1o Jae 3MOry iHILIOBAaTH IUIATKHI Oneparii.

Bank 3000B’s3aHMi BiAIIKOAYBaTH yci 30MTKH, L0 BUHHMKIM BHACTIIOK HenoTpuMaHHs HuM Bumor YJIBO, y pasi noTpumManHs
Kuientom/[epxarenem Bumor Y JIBO Ta nopsiaky 3BepHeHHs 10 banky, Busnauenoro B YJIBO.

PO3JLJI 22. CTPOK JIIi YIBO, TOPSIJIOK PO3IPBAHHS VJIEO

22.1. YJBO s Kiienra Habupae yuHHOCTI 3 1aty npuiHATTS Kitientom [Ty6niaHoi npono3umii (a came HafgaHHS 3asBH-3T0II
abo yxnaneHss JloroBopy npo HagauHs baHkiBcbKkoi mocyrn).

22.2. ist uporo YJABO nust KitieHTa npUImaHS€THCS:

- B winoMmy - y pasi ckacyBanus ¥YJ[BO Bankowm, npo o bauk nosigomisie Kiienrta He mi3Hime Hixk 3a 30 KaleHIapHUX AHIB 10 1X
cKacyBaHHs1, a00 y pa3i mpuIHHEeHHs/po3ipBaHHs Beix JloroBopis, ykiaaenux Mixk bankom ta Kiienrom, yactuHoro sikux € YBO;

- M0 BifHOIICHHIO 10 mpaBoBigHocMH CTopiH 3a okpemuM JloroBopoM mpo HajaHHS BaHKIBCHKOI MOCIYTH - 3 MOMEHTY
MPUINKMHEHHs1/po3ipBanHs BiAnosigHoro JloroBopy mpo HagaHHs baHKiBCbKOT MOCIYTH.

22.3. INopsnok Ta mincTaBH NPUNUHEHHS oKpemoro JloroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH, YKIaIEHOTO y paMKax
Y BO, Buznauaerscst Y/IBO Ta ymoBaMu Takoro okpemoro JloroBopy mnpo HajgaHHS baHKIBCHKOT TOCITYTH.

PO3 AL 23. MPUKIHIEBI IOJTOXKEHHSA

23.1. lnsxom npuennanns no Y/BO KiieHT Hamae 3roay Ta moromxyeThes 3 THM, 1o baHk Mae npaBo 3ailicHIOBaTH (OTO3HOMKY
Ta BiZieo Harysix y 30Hax obciyroByBanHs Kiienris, ¢potorpadysanns KiieHTiB Ta iX JOKYMEHTIB, a TakoX (ikcalilo yciMa MOXIHMBUMU
TEeXHIYHUMH 3aco0amu KOHTakTiB 3 Kiientamu (y ToMy uucii aymaio3anuc Telne(OHHHX PO3MOB Ta iHILE) y NpHUMIileHHsSX baHky Ta Ha
npuctposx baHky 3 wisumo 3abesnedyeHHs Oe3neku Ta HajdexHOro obciyroByBanus Kiienti. Bank mae mpaBo 30epirat Bizeo3amucH ta
¢dororpadii y mogaipioMy, a TaKOX IMOIMIMPIOBATH 1X y BUMAIKax, nepeq0adyeHuX YMHHHM 3aKOHOAABCTBOM YKpaiHu. IlpuenHaHHsIM /10
YJBO Kiient nagae banky mpaBo BHKOpHCTOBYBaTH Bijgeo3samucu, ¢ortorpadii Ta 3amucu Tene@OHHHX PO3MOB B SIKOCTI JOKa3iB y
IpoLeCyaTbHHX JisIX Ta MiITBEPKYE, [0 BUKOPHCTAHHS TaKHUX BiZeo3amucis, Gpororpadiii Ta 3anKciB TelIeOHHIX PO3MOB HE € HOPYIICHHIM
HOro KOHCTUTYLIMHUX mpaB 3rigHo 3 cT. 31 Koncrurymii Ykpainu, a € HeoOXiTHIMH 3aX0JaMH 3 METOIO 3aM00IITH 3I0YHHY UM 3’SCYBaTH
ICTHHY TiJ Yac pO3CIiAyBaHHS, SKIIO IHIIUMHA CIOCO0aMH OfiepKaTH iH(GOPMAIIii0 HEMOXKIIHBO.

23.2. Cnopu Ta po30iXHOCTI, 110 BUHUKaIOTh MK CTOpOHaMHM, BHPILIYIOTHCS LUISIXOM IIEPEroBOPIB ab0 y CyJOBOMY HOPSIKY
BIAIMOBIZHO 10 YMHHOTO 3aKOHOIABCTBA Y KpaiHH.

23.3.  CTOpOHHM BCTaHOBIIOIOTH CTPOKH MO30BHOI JaBHOCTI 32 BUMOTaMH IPO CTArHeHHs Kpeauty, MpoLeHTIB 32 KOPUCTYBaHHS
Kpeaurom, komicisimu, nensimu, mrpadamu (HeycToiikamu) Tpusaiictio y 10 (xecsith) pokis.

23.4. VY BchoMy, IO HE NependadeHo BiANOBITHUMHU okpemuMu JloroBopamu mpo HamanHs bankiBcskoi mociayru ta YBO,
CTOpOHU KepyIOThCsl YUHHUM 3aKOHOJABCTBOM YKpaiHH.

23.5.  VYci3Minu ta qonoBHeHHs 10 Y/IBO € unHHEME, K10 BOHU MPHUAHATI BiAOBiAHO 10 BuMor ¥YJIBO.
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23.6. Y pazi, sakmo Oyae 3po0NeHO BUCHOBOK IMPO HE3aKOHHICTh, HENIHCHICTH a00 HEMOMKIIHMBICTE BUKOHAHHS Oy/1b-1KOrO
nonozxeinia ¥YJIBO, Takuil BUCHOBOK He BIIHBATHME Ha pemTy nonoxkens ¥ J1BO.

23/, bank orogowennsy Hydmunor nponosnutl, a Kmenr — mamicanigm 3asnm-300/4 abo yiiaaiersiM Jloronopy npo najaiiis
Bankischkoi nociyru 3aceiauyioTe Gakt Toro. mwo ykiananng ¥ABO.1a cami nonoxenns Y BO BiANoBiAarOTE BiIBHOMY BOJEBHABICHHIO
CropiH. oana 31 CTOpiH He 3HAXOUTHLCS il BILTMBOM TH:
NOBHICTIO 3p0o3yMinuMH, CTOPOHH JOCSTIH 3101 Lu %e .(

L

+

IMepunii 3actynHuk [Nonoeu IpasninHa |

AT «bAHK KPEJIUT JHIITPO» Kotwoxuucsknii A.O.
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