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Hadupae ynnnocTi 3 19.01.2022
PEKBI3UTU BAHKY TA KOPUCHI IOCUJIAHHSI:

IloBHe AKIIOHEPHE TOBAPHCTBO «bAHK KPEJUT AHIITPO» (ckopouero AT «BAHK KPEJIUT JHIITPO»)
HaliMeHyBaHHs

Banky:

Micue3snaxomxkenns | Ykpaina, 01033, m. Kuis, Byn. Kunstaebka, 32,

InenTudikauiinmit 14352406

KO

Kop 0anky: 305749

Beo6-caiirt: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konrakr-
HEHTPY:

IUIs 13BiHKIB Ha Teputopii Yipaian — 0 800 507 700 (6e3xomToBHO);
JUTSL I3BIHKIB Ha TEpUTOPii YKpaiHu Ta 3-3a kopaony — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

JlineHsii Ta 10380/
0aHKy:

BankiBcrka minensia Ne 70, Bugana «22» xoBTH 2018 p. HamionansHuM 6aHKOM YKpaiHH, 32 HOCUIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank license.pdf

Buau 0aHKiBCHKHX

6aHKIBCBHKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHku i GaHKIBCBKY HisUIBHICTEY,

MOCJIYT: B TOMY YHMCIIi BIIKPHUTTS PaXyHKiB, HaJJaHHs KPEIUTIB, 3aIy4eHHsI BKJIAJiB (JICO3HUTIB).

Tapudu: 3a mocwiaHHAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcTroTHi 3a nocunanHaM _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
XapaKTepUCTHKHA istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy %29

HOCJIYT 3 HAAAHHS

CIIO3KUBYOTO

KPeUTy:

Icrorni 3a nocuanHaM https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePUCTHKH

MOCJTYT 3 3aJIyYeHHs

0aHKIiBCHKOT0

BKJIANY (1em03MTY):

Hopsnox i 3a HOCUJIAHHAM

npoueaypa 3axucry | https:/creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf
NepcoHATBLHUX

JaHUX (BUTHAT):

Hopsanoxk aiii banky
B pa3i HeBUKOHAHHS
KJI€CHTOM
000B’5I3KiB 3riTHo 3
JAOTOBOPOM PO
HaJaHHSA
0aHKIBCHKHX
TOCJYT:

3a NOCUJIAaHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku pry nevykonann kl ntom_ obovyazk v_zg dno z_dogovo
rom.pdf

Ilopsinok po3rasay
0aHKOM 3BEpHEeHb
KJIEHTIB (BHTST):

32 IIOCUIIAHHAM.
https://creditdnepr.com.ua/sites/default/files/poryadok _rozglyadu bankom_ zvernen kl nt_v.pdf

Po3nin «3BepHennst
TPOMAajsIH»
odiuiiinoro
InTepHer-
NpeACTaBHUITBA
HanionaabHoro
0aHKy YKpaiHu:

3a mocuiaaHdsM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis mpo
cucreMy
rapaHTyBaHHS
BKJIadiB ¢izuuHNX
ocio:

3a nmocuaaHdsaM https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Hopsagox podoTn 3

3a [TOCHJIAHHSIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

NPOCTPOYEHOIO vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf
3a00proBaHicTIO
Honepenxenns: IIpuennanns kinieHTa Ko myomigHoi npomno3unii (opepry) nependadae HaaHHS HOTo 3roJ Iy Ha 3a3HAa4eHI B Hilt

YMOBU HaJlaHHS OaHKIBCHKHX TMOCIYT; KIIEHT MOXE BIJIMOBHTHCH BiJI OTPUMAaHHS pPEKIaMHHX MaTepiajis
3ac00aMy IMCTAHIIIMHUX KaHAJIB.
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VuiBepcanbHuil 10roBip 0aHKIBCHKOTO 00CIyroBYBaHHs KIi€eHTIB — ¢iznyunux ocib y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 23.2)

YHIBEPCAJIbHUI 10T OBIP
0aHKIiBCHKOIo 00¢cJIyroByBaHHA KJIi€HTIB — pisuyHuX 0Cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHITIPO», mami — Bauk, oronomrye myOiidHy HpOMO3HWINI0 HA YKIaJaHHS YHIBEPCAILHOTO IOTOBOPY
0aHKIBCEKOTO 00CITyroByBaHHs Kii€eHTIB — ¢izmunux ocid y AT «bAHK KPEJAUT JHIITPO» (nami — «[Iy6miuyna mpomosumis») 3 MeToIo
HaJaHHS OAaHKIBCBKHX IOCIYT (i3MYHMM 0oco0aM Ha yMOBax, IO BUKIajeHi Hibkde. [1yOmiuna mpormo3uiis po3MimeHa Ha caiiti banky 3a
anpecoro: www.creditdnepr.com.ua. Ily6iiuHa npomo3unist Habupae YMHHOCTI 3 JaTH 11 ONPHIIOAHCHHS Ha calTi banky Ta nmie mo matm
PO3MILIeHHS 3asBHU TPO i1 BIIKIMKAaHHA B IiIoMy ab0 4acTKOBO, a00 3aMiHH 11 HOBOIO penakiieto I1yoniunoi mpomo3uii Ha caiiti banky.

Bank Oepe Ha cebe 3000B’s13aHHA mepen GI3MUHUMU OcoOamH, SKi MpuiiMaioTh (akuentyioTs) [lyOnidHy mpomos3uumito, HajaBaTu
0OaHKIBCHKI IOCIYTH B HOPSIKY Ta Ha YMOBaxX, BU3HAYCHUX IIMM YHIBEpCaJbHUM JOTOBOPOM OaHKIBCHKOTO OOCIYTOBYBaHHS KIIIEHTIB —
¢iznuHux ocib y banky (mani — Y/1bO) Ta 3a BcranoBneHnMu bankom Tapudamu.

[pwitasarTs (aknenTyBanHs) gaHol [TyGmiunoi mpono3utii 3xilicHIOEThCS (i3MIHOIO0 0c000I0 Ha mifcTaBi ¢T. 634 LuBinbHOTO KOJEKCY
VYkpalHU IUIIXOM IiANMCAHHS Ta HagaHHS baHKy 3asBu-3romu npo npueaHanss 1o ¥YJIBO 3a ¢opmoro, BcraHoBieHOI0 baHkoM, 32 yMOBH
nogaHHs (Gi3nYHOI0 0c000I0 JOKYMEHTIB i BijoMocTel, HeoOXimHux s InenTudikanii ta Bepudikauii ocobu, 3’sicyBanus bankom cyti 11
IisuTbHOCTI Ta (iHaHcoBoro crany. [IpuitasarTs [1y6uniuHoi npomo3uiii Gi3ndHOI0 0c000I0 3IHICHIOETHCS B IIJIOMY Ta 0€33aCTepeKHO.

3MICT

PO3/IUI 1. BUSHAYEHH S TEPMIHIB

PO3/ILI 2. 3ATAJIBHI YMOBU

PO3/IUI 3. YMOBU PO3SMIILIEHHS BKJIAIB (JIEIIO3UTIB)

PO3/UJT 4. BUIKPUTTS TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB

PO3/ILI 5. OIIEPALLII, I1[O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/JI 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/IJI 7. YMOBU HAJIAHHS CIIOKUBUYMX KPEJUTIB

PO3/ILI 8. CEPBIC EJIEKTPOHHUX ITAMAHIIIB

PO3/IUI 9. YMOBHU KYIIIBJII/ IIPOJIAYXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTU HA BAJIFOTHOMY
PUHKY YKPAIHU

PO3JIUI 10. YMOBU HAJTAHHS B OPEH/Y IHIUBIIY AJIbHUX BAHKIBCbKIX CEN®IB
PO3/UJI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAITUCIB
PO3/UJI 12. YMOBU HAJJAHHS [IOCJIYT Y CUCTEMI FREEBANK

PO3/UJT 13. HATJAHHS IHOOPMALIIT 3A JIOITIOMOI'OIO CUCTEM GSM-BANKING

PO3/UJT 14. YMOBU TAPAHTYBAHHS BKJIA/[IB ®OHJJOM 'APAHTYBAHHS$ BKJIAJIB
PO3JILI 15. JOTOBIPHE CITMCAHHS

PO3/ILI 16. IEPEJAYA IHOOPMALIIT

PO3/ILI 17. IEPCOHAJIBHI JAHI

PO3JILI 18. BACTEPEXXEHHS ITPO HEJOBPOCOBICHY JISIJIBHICTh

PO3JILI 19. [IPABA TA OBOB’43KH CTOPIH

PO3/I1JT 20. ITIATBEPP)KEHH S KJIIEHTA

PO3/1JI 21. BIATIOBIJAJIBHICTH CTOPIH TA YMOBU 3BIJIBHEHHSI BIJI BIAIIOBIJAJIBHOCTI
PO3/JI 22. CTPOK Ii Y5O, [TOPSIJIOK PO3IPBAHHS VB0

PO3/1JT 23. [IPUKIHIEBI IIOJIOKEHH

PO341J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, mo BxuBaroTecsa B Y/JIBO 3 BenmuKkoi miTepy, MAaroTh HACTYITHI 3HAYCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurrs bankxom Ceiia, opennosanoro Kmientom Ha miacrasi [loroBopy openmu celida, y
BUMAaKaX BTpaTu/momkomkeHHs Kiienrom ximouiB B Ceiida abo nomkomkenHs Ceiida 3 Bunn KitieHnra, a Takosx Binkputts Celida bankom
6e3 npucyrHocti Kiienra y Bunazakax, nepenodauennx Y JIBO.

ABTeHTH(iKaLisA — MpoLeypa BCTAHOBJICHHs BinmoBinHocti iHdopmauii npo KiienTta, HazaHoi HUM y TeleOHHOMY PEKHMI, i3
iHdopmarieto, mo mMicTuThes y 6a3i nanux banky Ta migrBepmKeHHs (akTy, Mo ocoda, ska 3BepHyJach 10 baHky, € BracHHMKoM PaxyHky
Ta/abo mepxkatenem KapTky Ha 3aKOHHHX mifcTaBax. Y pasi 3BepHeHHs Kiienta 3 OcHOBHOro Homepa mpoieaypa Horo ABTeHTHiKamil
BiTOYBa€THCS 3a CIIPOIIEHOIO TIPOLELYPOIO.

ABTOpH3alis — Ipolexypa OTPUMAHHS JO3BOJTy Ta MMPOBEIEHHS omepatlii i3 3actocyBaHHAM [lnaTixHo{ KapTKH, a TAaKOX IPOIeaypa
yemimnoi peectpaii Kimienra y Cucremi FreeBank.

AreHT — ropumudHa ocoba, ¢izudHa ocoba abo ¢izudHa ocoba — mimnmpueMenp, skii baHKkOM HamaHoO TpaBoO 3MIMCHIOBATH
[nenTudixanito ta Bepudikariro knientiB banky — ¢iznunux ocio.

AKTHBHe MOCHJIaHHS Ha caiiT Banky — nocunanus Ha anpecy InTeprer-cropinku OdiuiitHoro caiity banky, mpu HaTHCKaHHI Ha
sike BinOyBaeThes nepexin Ha Odiuiiinuii caiit banky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIUT JHIIIPO» (ckopouene HaiimenyBanHsi AT «bAHK KPEIUT
JHIIIPOy), pexsizutu sikoro 3a3HadeHi B po3nini «PEKBISUTU BAHKY TA KOPUCHI IIOCUJIAHH».

BankiBcbka mocayra — Oyp-ska mociyra, 3asHadena B 11. 2.1 YJIBO, sxy bank nagae Kiienty Ha migcrasi ¥/IBO Tta ykimageHoro
JloroBopy npo HajaHHS baHKiBCHKOT MOCITyTH.

Boxc - crienianbaumii nenan (6okc) st po3MilIeHHs MIHHOCTEH 1 TOKyMeHTIiB (MaitHa) KitieHnTa, sikuif Moxxe MaTH pi3Hi rabGapuTHi
po3mipu i 3HaxoauThes Beepeauni Ceiida.
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Bepndikanis — 3axoau, mo BXKUBaIOThCsE BaHKOM 3 MeTOr0 IepeBipkH (ITiATBEPHKEHHS ) HATEKHOCTI BIANOBIIHIN 0c001 OTpHMaHNX
Baukowm [nenTudikaniiHux 1aHuX.

ButpaTnmii aimiT — MakcuManbHa cymMa KOWITIB, 10 nocTynHa KilieHTy 1 3miiicHeHHs omeparliif 3 BUKOpUCTaHHAM [lmatixuol
KapTKU 1 pO3paxoBY€ETHCS K PI3HUL MK 3aJHIIKOM KOWTiB Ha PaxyHky Ta He3HmkyBaJbHUM 3aJIUIIKOM, Y pa3i HOro HasBHOCTI, CyMH
aBTOPU30BAaHUX, aJie He BiToOpaxkeHNX Ha PaxyHKy omepaiiiii, Ta 610koBaHux cyM. Y pa3si Hamanus Osepapadty/KpenutHoi ninii Butpatauit
JIMIT — IIe CyMa, SKa CKJIaJaeThCs 3 CyMH 3IMIIKY BiacHUX KomrTiB KitienTta Ha Paxynky Ta cymn OBepapadty/KpenutHoi ninii 3a MiHycoM
CYMH aBTOPHM30BaHHUX, ajie He BiJoOpaxkeHNX Ha PaxyHKy omepamnili, Ta 6JI0KOBaHUX CyM.

Binninenns Banky — Bimokpemiiennit minpo3ain banky, skuii 3a0e3nedye o0ciayropyBanHs KimieHTiB.

Bxurag (Jlemo3nT) — KOIITH B FOTiBKOBiH a00 6e3roTiBKOBIH (opmi y BamroTi Ykpainu abo B iHO3eMHIH BAIIOTI, SKi 3aIydeHi OaHKOM
BiJ BKIagHWKa (200 sKi HAaIIMIUIM I BKJIAJHHKA) HA yMOBaX NOTOBOPY OaHKIBCBKOTO PaxyHKY, OaHKIBCBKOTO BKJIAAY (ZIEMO3HUTY),
BKJIFOUAIOYM HapaxOBaHi BIJCOTKH Ha TaKi KOLITH.

Bxiag Ha BUMoOry — rpouioBi Komry, mo posMimeni Kiienrom B banky Ha ymoBax Bumaui Bxiany Ha meprry Bumory Kiienrta
BIJIMIOBITHO 710 YMOB YyKJaaeHoro JloroBopy 0aHKiBCHKOTO BKJIaAy Ta YMHHOTO 3aKOHOJABCTBA YKpaiHU.

Brutagnmii paxyHok — paxyHOK, 10 BifkpuBaeThesi bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCBKOTO BKJIAY [UISl PO3MIIICHHS
Brumany.

JepxaTens — diznuna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHCTOBYE eNEKTPOHHIHI INIaThKHUHN 3aci6 (30kpema [TnaTixHy KapTKy)
JUTS 3IICHEHHS TIATIKHUX Ta THIIUX OTepaIlii.

JMucrtanuiiine posnopsiakennsi a0o0 EjleKTPOHHUI JOKYMEHT — JOKYMEHT B €JIEKTPOHHIN (hopMi, IO peai3oBaHUil B anapaTHO-
MIPOTPaMHOMY CEPENOBHUINI MOOUIFHOTO Tene(oHy ab0 1HIIOTO MEPCOHAIFHOTO MPUCTPOIO KOPHCTYBada (KOMII F0Tep, IUIAHIIET TOILIO), IKUH
nepenaeTbes KilieHToM 3a moroHkeHNM KaHaIoM Joctyiry (6e3 Binsiganus Kimienrom bauky), migmucanuii Enexrporaum ninnucom Kimienra,
y nopsaky, BusHageHomy Y JIbO abo Bigmosinaum JJoroBopom npo HaganHs bankiBebkoi mocimyru. [Hpopmartist B EnekTpoHHOMY TOKYMEHTI
3adikcoBaHa y BHUIVISAI €JIEKTPOHHHX JaHHMX 1 Moxke OyTH CTBOpEHa, IepefaHa, 30epekeHa 1 IMepeTBOpeHa eJIeKTPOHHHMH 3acobamu y
BizyanbHy (opMy 3a JOIOMOTOI0 eJIeKTPOHHHX 3aco0iB a00 Ha mamnepi y ¢popMi, IpuIaTHIN JUIsl IpHIMaHHS HOTO 3MICTy (i3UYHOIO 0CO00I0.

JoroBip — B pamkax okpeMoi baHKIBCbKOT TOCTYTH MiJ UM TEPMIHOM po3yMieThest BianoBiaHuid Jlorosip npo HajauHs baHkiBchKoi
nociyru pasoMm i3 Y/1BO, 3asB0or0-3roj010, a TaKoX, SIKIIO Iie epeadadeHo bankiBcbkoro mociyroto, pasom i3 Tapudpamu banky Ta iHIIMMu
JIOKYMEHTaMH.

JoroBip 0aHkiBcbKOro BKJIAAY — JOTOBip, ykiIaaeHuil Mk bankom ta KiieHToM, sikuii BU3HaYa€ OCHOBHI YMOBH PO3MIiILlEHHS
Bxnany Kiientom (cyma, cTpoK, po3Mip MPOLEHTHOI CTAaBKH, IO CIUIaYyeThcss baHKOM 3a KOopHucTyBaHHS BKiagoM, MOpsIOK BHECEHHS Ta
noBepHeHH Bxiany Ta iHme). JloroBopom 0aHKIBCHKOTO BKJIaJy TaKOK BBAKAETHCS Oyab-skuid iHImMH JloroBip nmpo HaganHs baHKiBChKHX
TIOCITYT, SIKMH MICTUTB €JIeMeHTH J[oroBopy 0aHKiBCBKOTO BKJIafy.

Jorosip openan ceiia — norosip, ykinagenuid Mixk bankom Ta KitienTom, sikuii Bu3Ha4ae ocHOBHI yMoBH opeHan Kiientom Ceiida,
HajnexxHoro banky, 6e3 BinnoBinansHOCTI baHky 3a BmicT Celida. JloroBopom openau ceiia Takok BBakaeThesl OyIb-skuii iHmMA J[orosip
PO HaJaHHs BaHKIBCHKUX MOCIYT, KUl MICTHTE enemMeHTH [loroBopy opeHau celida.

Horosip npo Haganusa BbaHkiBchbKoOi Mmocayru — OKpeMHil JOTOBIp, IO YKIAAAEThCs (migmucyeTbes) CTOpOHAMH y TOPSAKY,
puszHaueHoMy YJIBO, i Ha mincrasi sikoro bank Hamae Kiienty BimmomimHy bakiBcbKy mociyry. bymep-skmit [loroBip mpo HamaHHS
BaHKIBCHKHX ITOCITYT MOYKE MICTHTH €JIEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHS BaHKIBCHKUX MOCIYT (3MilIaHUHA JOTOBID).

JloroBip 6aHKiBCHKOro paxyHKYy — IOTOBIip, yKkiIaaeHni Mixk bankom ta KitieHtoM, skuii BU3Ha9a€ OCHOBHI YMOBHU OOCITYTOBYBaHHS
[TorouHOTO paxyHKy Ta MOXXJIHMBI TOJAaTKOBI mMochyrd, siki KimieHT oTpuMye abo Moke OTpUMATH TpH BimKpuTTi [10TOYHOTO paxyHKY.
JloroBopoM OaHKIBCBKOTO PaxyHKy TaKO)XX BBa)KaeTbCs Oyab-skuil iHmmi Jloroip mpo HamaHHs BaHKIBCBKHMX IOCIYT, SIKMH MICTHTBH
eneMeHTH JloroBopy GaHKIBCHKOTO PaxyHKY.

JonaTkoBa kapTka — [Inati>kHa KapTKa, 110 BUITycKaeThesi bankom 3a 3asBoro KimieHTa Ha iioro iM’st Ta/abo Ha iM’s 1HIIOT 0co0u Jist
MOXKJIMBOCTI HaJJaHHsI OCTaHHIH IpaBa po3mopspKeHHs komramu Ha Paxynky Kitienra.

JonaTkoBuii HoMep TejiepoHy — nitounii HOMep TeneOHHOTO 3B 53Ky, 3a3HaueHnit KiienToM y 3asBi-3roxi abo y Jlorosopi mpo
HaJlaHHA BaHKiBCHKUX MOCIYT, SIK JOAaTKOBUH KOHTAKTHUN HOMED (IOMaIIHil, MOOUTEHUH, poOoUnii, iHIIMi HOMep TenedoHy) abo sIK HoMep
U OTpUMaHHS TeKCTOBUX MOBIIOMIICHB TIPO oreparlii 3a PaxyHkoMm.

Enextponnuii minnuc (EII) — enektpoHHi naHi, mo nonarThes mianucyBadeM (Kiientom abo baHkoM) 10 1HITUX €NeKTPOHHHUX
JTaHUX a00 JIOTIYHO 3 HUM TIOB’SI3YIOTHCS 1| BUKOPHUCTOBYIOTBCSI HUM SIK IIZIKC, 30KpeMa: 3 6oky Kitienta — OnHOpa3oBuii nn(poBuii naposb,
VY nockoHaneHui enekTpoHHui niamuc, Lindposuii BnacHopyuHuit nmianuc; 3 6oxy banky — pakcumine, 3pasku sxux HaBeneHi B Y /15O ta\abo
B Oynb-sikoMy JloroBopi npo HapauHs bankiBcbkux nociyr, KBamidikoBaHa enekTpoHHa medarka.

Enextponnuii muatixkamii 3acié — raTikHuil iHCTpyMeHT (B ToMy umcii IlnmarikHa KapTka), sSIKWil Hajae HOro JAepiKaTerio
MOJKJIUBICTB 32 JIOTIOMOTOFO TUIATIKHOTO MPHUCTPOI0 OTPHMATH iH(POPMAIIif0 PO HAIICKHI IEPKATEII0 KOUITH Ta 1HIMIIOBAaTH iX MepeKas.

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpPaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akT CIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBIiTY, a Tako po3nopsiadi nokymeHTr OOH Ta/a60 iHIMX MiXXHApOHUX OpraHi3amii, pillleHHs SKuX € 000B’I3KOBUMU JUIS BUKOHAHHS
Ha TepUTOpii YKpaiHH.

3asiBa-3rosa — 3asBa-3roja rnpo npueaHanns 10 ¥ /B0 3a BcraHoBieHO0 bankom dopmoto, sky KnienT nignucye ta nopae 1o banky
3 Metoto npuiinATTa Kiienrom ITy6miunoi nponosuuii banky Ha yknananus YJIBO B ninomy ta 6e3yMOBHO.

InenTndikaniiini nani Kiaienra — ynikansuuii inentudikarop Kiienra y cuctemi (Jorin) i naposs Kitienra — s noctyny y Cuctemy
FreeBank ta/abo Giomerpuuni nani — Juit jgoctymy g0 MoGinkHOro moaatky, Ta/abo ocoOHCTHi (TaeMHHI) K04 Y JOCKOHAJIEHOro
€JIEKTPOHHOTO TiAmICy Ta/abo pekBizutH [1naTixkHOi KapTKU, HAaHECEH] Ha Hill B rpadidHOMY Ta eJIEKTPOHHOMY BUTIIAI, a Takoxk [TIH-komx —
i1 9ac 3AiHCHEHHS OoTepalliil i3 BUKOPUCTaHHSIM €JIEKTPOHHOTO IUIATIKHOTO 3aC00Yy.

InenTudikanis — 3axoam, mo BKUBaOThCS baHkoMm i BcTaHoBIeHHS ocobu Kiienrta/IlpencraBuuka//lepkatens, B TOMY YUCTi
[OUIIXOM OTpUMaHHs 11 [nenTrdikaniifHnxX gaHuX.

IcToTHi yMoBH HorOBOpY — yMOBH, Bu3HaveHi B JloroBopi 6aHKiBCbKOTO paxyHKY, B JloroBopi 6aHKiBChbKOTO BKiIany, KpenurHomy
noroBopi, JloroBopi openau ceiida, B inmomy JloroBopi npo HamanHs baHKiBChKOI Mociyru Ta/abo YMHHUM 3aKOHOJABCTBOM YKpaiHHU sIK
ICTOTHI.

KapTtkoBuii paxyHnok — [ToTouHuii paxyHOK, ornepariii 3a sKuM 34iiCHIOIOTHCS 3a J0MOMOror EnekTpoHHOro miatixHoro 3aco0y (B
tomy urchi [TnaTixHoi KapTKu).

KBanidikoBana e1exTpoHHa me4yaTKa - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO eIeKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3YIIbTaTOM
KpHUITOTpadiyHOTO NEePeTBOPEHHS eJIeKTPOHHNX JaHHX, 3 SKUMH IOB's3aHa [Isl eJICKTPOHHA [TeYaTKa, 3 BAKOPHCTAHHSIM 3ac00Y YIOCKOHAICHOT
€JICKTPOHHOI EYaTKH Ta OCOOMCTOTO KIII0Ya, OJHO3HAYHO ITOB'SI3aHOTO i3 CTBOPIOBaYEeM €JIEKTPOHHOI IT€UaTKH, i SIKUH 1a€ 3MOTY 3[IHCHUTH
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CJICKTPOHHY 1IeHTH(]IKaI[if0 CTBOPIOBAaYA €IEKTPOHHOI IIeYaTK! Ta BUSBUTH IOPYIICHHS MITICHOCT] €JIeKTPOHHUX JAHMX, 3 SKUMH IIOB'I3aHa
1151 eJIEKTPOHHA I1eYaTKa, IKa CTBOPIOETHCS 3 BAKOPUCTAHHAM 3ac00y KBaJIi(piKOBaHOT eJIEKTPOHHOI IeYaTKH i 6a3yeThesl Ha KBali(hikoBaHOMY
cepTudikati eneKTPOHHOT HEYATKH.

Kuient — ¢i3uuna ocoba — pe3uaeHT abo HEPE3UICHT, sika y MHChMOBIH (opmi npuiinsiia (akuentysaia) [Iy6miuny mpomno3uiiro
Banky yxinactu JJorosip. s nesikux BuaiB baHkiBChKUX MocyT cy0’ €eKTHHIA cK1az 0cif, 10 MOXKYTh OTPHUMYBATH IOCIYTH baHKy 3a Takumu
TIOCITyTaMH, MOXe OyTH 0OMeKeHHI.

Komnpomerauis — posronomenss [1IH-koxy Ta/abo CVV/CVV2, Ta/a6o CVC/CVC2-koaiB Ta/abo iHIIOT iHPOpMAIlii, 0 MiCTUTBCS
Ha Hocisx [lmatikHMX KapTok abo Ha camidi [lmaTixHIA KapTii Ta sSKE MOXE MPH3BECTH 10 3/IHCHCHHS HECAHKIIIOHOBAHHUX
Krienrom//Iepxatenem omnepaniii 3a Paxynkom.

KonTakT-neHTp — ninono6osuii neHTp obcimyroByBanHs KiieHTiB baHky 3a 3BepHEHHAM y Tele(OHHOMY PEKUMi, PEKBI3UTH SIKOTO
3a3HaveHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH S».

Kpeaur — rpomosi KOmTH y HaliOHAIBHIM BamoTi YKpainu, mo bank nanmae KiieHTy Ha yMoBax MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (sKkimo bankoM He Oyzie MOroHKEeHo iHIIE) Ta IILOBOTO BUKOPUCTAHHS.

Kpeantna ainist — ¢popma kpeanTyBaHHS, 3a SKOI0 Yy MeXaX BCTAHOBJICHOTO JIIMITY 3IIHCHIOETHCS BUada i morameHHs Kpeanuty
3rizHO 3 yMoBaMu BifmoBigHoro KpenurHoro norosopy ta Y /1BO.

KpeantHnii norosip — norosip, Ha mifcrasi sikoro bank 30608'13yeTbest Hamatu rpomosi komtH (Kpexnt) Kitienty y po3wmipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKHM JOroBopoM, a KitieHT 3000B's13yeThest moBepHYTH KpeanuT Ta CIulaTUTH NMPOLEHTH, KOMicil Ta iHI IiaTexi,
nepeadayeri ymoBamu noroeopy, ¥IBO ta Tapugis. KpemuTHuM 10roBOpOM TaKOX BBaKAETHCS Oyab-sIKHI iHIIMN J{OTOBIp Mpo HagaHHS
BaHKIBCHKHUX MOCIYT, SIKUI MICTUTH €l1eMeHTH KpeauTHoro qorosopy.

JlimiT kpegurTHoi ainii (JIimit OBepapadry) — cyma, B Mexax sIKOi 301HCHIOETECS KpenuTyBaHHs Kitienra:

- Maxcumanwvnuit nimim Kpeoumnoi ninii (Maxcumansnuii nimim Osepopagpmy) — MakCUMaJIbHO MOXIIHBa cyMa Kpeauty, aky
KiieHT MOXe oTpUMaTH, BCTAHOBJICHA HA JaTy yKJIaJeHHs KpeauTHoro 1orosopy,

- Mocmynnuii nimim xkpeoumnoi ninii (Jocmynnuii nimim Qeepopagpmy) — nocrynna cyma Kpenuty, siky BuzHadae baHk Ha
MijICTaBi aHai3y KpeauTocnpoMoxHocTi KitieHTa B Mexxax MakcuMalmbHOTO JiMITy KpeauTHOI JiHiT (MakcuMansHoro Jimity OBepapadry).

BPY — BamoTHuil puHok Ykpainu.

Mi:knaponna naatizkaa cucrema abo MIIC — mi>kHapoHa IIaTikHa cucteMa Visa International ta/abo MasterCard International,
SIK1 320€31eUyI0Th TPOBEACHHS IIEPEKa3y KOIITIB y MeXax Li€l MIaTiHKHOI CHCTEMH.

MobiabHuii 100aTOK — IporpaMHe 3a0e3NeueHHs, TpU3HaYeHe U1 poO0oTH Ha MOOITBHUX TIPUCTPOSIX.

Moo6iabHui NpUCTPili — MepCOHATPHAN KOMITTOTEp a0 iHImMA noAiOHMA mpucTpii (cMapTQOH, IUTaHIIET TOLIO), MPU3HAUYCHUN B
TOMY YHCHI AJI Heperisiay BeO-CTOpiHOK i poOOTH 3 BeO-cepBicaMu.

Hanexna nepeBipka — 3axoau, 1110 BKJIIOYAIOTh!

- Imentudikarniro Ta Bepudikauito Kiienra (fioro [IpencraBanka);

- BCTaHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy MaiOyTHIX IiTOBHUX BiHOCHH abo poBeaeHHs (hiHaHCOBOT Omepariii Ta eKOHOMIYHY
JIOULTBHICTh MPOBEJCHNX TAKHUX OTEpaliii;

- TIPOBEAEHHS Ha MOCTiiHIN OCHOBI MOHITOPUHTY AIJIOBUX BiTHOCHH Ta (piHaHCOBUX omnepamniid KirienTa, mo 3aiiiCHIOI0ThCS B IpoIieci
TaKHMX BiHOCHH, III0/I0 BiATIOBITHOCTI TakuX (hiHAaHCOBUX omepaliil HasBHiN y banky indopmanii npo KiienTa, oro nisuibHICTb Ta pu3HK (Y
TOMY YHCIi, B pa3i HEOOXITHOCTI, PO JKEPENo KOLITIB, MOB'I3aHMUX 3 (PiHAHCOBUMH OIEpaLlisiMK);

- 3a0e3neyeHHs aKTyaJbHOCTI OTPUMAaHUX Ta iCHYIOUMX JOKYMEHTIB, JaHuX Ta iHpopMauii npo Kiienra.

HBY — Hamionansauit 6ank Ykpainu.

He3unxyBaJbHUI 3aJUIIOK — MiHIMaJbHA cyMa rpomoBux komriB KiieHTa Ha PaxyHKy, mo Ha TepMiH nii [lnaTi>kHOi KapTKu
MOBUHHA 3aJMIIATHCS Ha 1boMy PaxyHKy Ta He Moxke Oytu BukopucTaHa J[lepkateneM. HeoOXimHicTh pO3MIIIEHHS Ta pPO3Mip
HesHmkyBanpHOTrO 3aJIMIIKY BU3HA4at0Thcs ymMoBamu Y JIBO.

Hepo6oui nni — nHi, Bu3HavyeHi BHyTpimHIM rpadikom podotn banky, nporsrom skux Binminenus banky He 37iHCHIOIOTBH
obcnyroByBanns Kiientis. ['padik pobotu Binminens banky n1oBoauthes 10 BimoMa KitieHTIiB NUISIXOM pO3MIIIICHHS BiAIOBIAHOT iHpOpMAITii
Ha iHdopmariiinnx crennax Bigninens banky Ta Ha O¢iuiliHomy caiiti banky.

HecankuionoBanuii oBepapat — 3aboprosanictes Kiienta mepen bamkom, mo He Oyma oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHUKHEHHSI, Ta sIKa BUHUKA€E BHACIIIOK 3/ilicHeHHs KirieHTOM BuaTKoBUX omepariii 3 [Inatixaor0
KapTKOI0 Ha CyMy, 110 IIEPEBHUIye BCTaHOBICHHI baHkoM po3Mip ButpaTHoro mimity.

O00B’s13k0BUH MUIATIK — TIOMicsTyHAHN TUiaTix KitieHta 3 moramieHHs 3a00proBaHOCTI, 10 3000B’s13aHUi cruladyBatu KiieHT 3a
Kpenutnum noroopoM. Minimasnbha cyma OGOB'SI3KOBOTO IUIATEXy BH3HAYAEThCsl yMOBaMH KpeanTHOro 10roBopy.

OBepapadT — xopoTkocTpokoBuid Kpenur, mo Hagaersest bankom Kitienty nHa mifcrasi BiamosigHoro KpemutHoro noroeopy Ta
VIBO B Mexax BCTaHOBICHOTO I 3IIHCHEHHS IUIATDKHMX OMNEpallii IOHaJ 3alulIoK BiacHUX KomwTiB Kiienta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skum BctaHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

Onpunopa3oBuii nudppoBuii Napoyas — 101aTKOBUH 3aci0 ABTeHTH(IKAIIT, IO MEepeaaeThes Y BUMIIAAI TeKCTOBUX MOBIIOMIICHDh Ha
Ocnosuuit/JlonarkoBuii HoMep TenedoHy abo HoMmep TenedoHy, IKuii € yHikarsHAM ineHTudikatopom Kmienra y Crucremi FreeBank (irorin),
3 uudpoBuM 3HaueHHAM OAHOPa30BOro HU(GPOBOTO MAPOIIO, IO BUKOPHUCTOBYETHCS VIS MiATBEPPKEHHS EJEKTPOHHOTO TOKYMEHTa SK
Takoro, mo 3xaiicaenuid Kimienrom. Beenenns OqHopazoBoro nugpoBoro mapoito Mae Oyt 3xificieHo KiieatoM mpotsrom 360 cexyHa 3
MOMEHTY HOro HampaBJCHHs Ha BigmoBigHuii HoMep TenedoHy Kiienta. V Bumaaky, skmo KiieHT mpotsirom 3 cnpo0 HeBipHO BBIiB
OpHopa3oBuit undpoBuii maposp i miaTBeppKkeHHs EixektpoHHoro nokymenTa, BXin 1o Cuctemu FreeBank 6i0KkyeThcs Ha BU3HAUCHMIA
Cucremoro FreeBank tepmin.

O3naka «Cuisiumii paxyHoK» — 03HaKa, 110 IPUCBOIOETHCS HeaKTUBHOMY IToTouHOMY paxyHKy KiieHTa, 3a SIKUM IIPOTroM MEBHOT
KIJIBKOCTI KaJIeHIapHUX JTHIB MOCIIiJIb (BU3Ha4aeThesi bBaHKOM Ha BIIaCHUI PO3CY/I, 3 METOIO HiBEJIIOBaHHSI BIUTHBY MTOTEHIIITHUX IIaXpailcbKIX
niif) He BimOyBanuch AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX onepalliil (Bu3Ha4aeThcst BaHKOM Ha BIaCHHI PO3CYy[] 3 METOIO HiBEIIOBAHHS
BIUTMBY MOTEHIIMHAUX MIaXpaiicbKuX Jiif).

Onepauiiinnii neHbp — pobounii nenp baHky, mpoTarom skoro mpuiiMarotses Bim KirieHTIB JOKyMeHTH Ha mepeka3 KOWITIB i
JIOKyMEHTH Ha BiIKIMKaHHS [IepeKasy Ta, 3a HaAIBHOCTI TEXHIYHOT MOXKIMBOCTI, 3/IIICHIOETECS iX 00po0OKa, Iepejada Ta BAKOHAHHS.

Onepauniiinnii yac — yactuHa OmnepaniliHoro nust banky, npoTarom sikoi BinOyBaeTbcs obGcimyroByBaHHs KitieHTIB, y ToMy 4mcii
MPUIMAIOTHCS TOKYMEHTH Ha MepeKa3 KOIUTIB i JOKYMEHTH Ha BiIKIMKaHHS MepeKasy, 0 MaloTh OyTH 00pobJeHi, neperani Ta BUKOHaHI
Bankom. IToyarok Ta kiHens OnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiHO 3 PO3MOPSHKEHHSIM KepiBHHKA BaHKy 3 ypaXyBaHHSM PEXUMY
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PpOOOTH IIATIXXHUX CHCTEM 1 TOBOAATHCS A0 Bigoma KITi€HTIB MUITXOM OMPYITIOHEHHS BIAMOBIIHOI iH(GopMaii y gocTymHux st Kiienta
Miciax (omepaiiini 3anu banky, Odiuniliauii caidT banky Tomio).

Onepaniiini JiMiTH — KUIBKICTB omepaliii Ta cymMa TpOIIOBHX KOIUTIB, Y MeXaxX sfkux JlepkaTeiasM H03BOJSETHCS 3IiHCHEHHA
Onepauiif 3 BuKopucTanHsM [1naTi>kHoi KapTKH.

OcHoBHMii HOMep Te1eoHYy 200 OCHOBHUI HOMEpP — IIIOYNl HOMEP YKpaiHCHKOrO oIepaTopa MOOIIBHOTO 3B 53Ky, 3a3HAYCHUH
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamaHHs BaHKIBCBKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4YeHHA/3MiHy OCHOBHOTO HOMepa
tenedony Ta/abo 3a3HadeHMH sk OCHOBHHI HOMEp IiJ Yac PO3MOBH 3 oneparopoM KOHTakT-IeHTpy Micis IpoBeIeHHS ABTEHTH(IKAI]
Kiienra, o BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTO0 oTpuMaHHsA KiieHtom enexrponnoro ITIH-komy, Ta MO)ke BHKOPHCTOBYBAaTHCEH IUIS
orpuMaHHsg OXHOPa30BOTO IH(POBOTO MMapoIIs IIPU IPOBEIeHHI oneparliil 3a normomoroto Cucremu FreeBank, TekcToBHX OBiTOMIIEHE IIOJ0
3nificHeHNX OaHKIBCHKHX omepamniid 3a PaXyHKOM, a TaK0o)XK BUKOPHCTOBYETHCA 3 METOIO MOCHJICHHS 3aXOIiB O€3MeKH MiJ Yac 3AiHCHEHHS
0aHKIBCHKUX OTIEparliif.

Odiuiiinuii caiit Banky — odiuiliauii caiit banky y mepexi [HTepHer 3a agpecoro: www.creditdnepr.com.ua.

[IBK/®T — 3anobiraHHs Ta OpoTHAisA Jeraiizauii (BiAMHUBaHHIO) JOXOiB, OAEP)KaHUX 3JIOYHMHHHM LUIIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOIKEHHS 30p0oi MacOBOTO 3HUIICHHS.

MMinbrosuii mepion — nepiox Haganus Kpexuty, mo nependadae HapaxyBaHHS IIPOIIEHTIB Ha CyMy 3a0oproBaHocTi 3a Kpenurom 3a
MIUTBIOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIIMBICTH Ta YMOBHM KOpHCTYBaHHS IIiTbroBHM IepioZloM OOyMOBJIEHI yMOBaMH YKJIaICHOTO 3
Kuientom KpenurHoro gorosopy, a Takox 3a3naueti B YJ[BO ta Tapudax banky.

[IH-koa — mepcoHanpHU# imeHTH¢iKamiitHuit HOMep (I1IH) - Habip mudpp abo Oyke i mudp, BigoMHN JIHIIE KOPUCTYBAdy
€JIEKTPOHHOTO TUIATIXKHOTO 3ac00y 1 MOTPiOHMIT st Horo [nenTudikarii Ta ABTeHTH(IKALIT i Yac 3A1CHEHHS ONepallii i3 BAKOPUCTAaHHAM
CJIEKTPOHHOTO TuIaTixHOTO 3aco0y. [TIH-kox Moxe HamaBatucs JlepkarTellro Ha MamepoBOMY HOCIT a00 B €ICKTPOHHOMY BHIJISI Yepes3
Tekcroi noBimomnenns Ha OcHoBHUE HOMep Kitienrta. 3a O0axanusm Kiient moxe 3miauTu [1IH-kox yepe3 6ankomaT baHKy, IUIIXOM
BiZmpaBlieHHs BiAmoBimHoro TekcroBoro moBimomieHHs no banky a6o uepes Cucremy FreeBank. Ilocmimornicts miii Kiienta mmomo
otpuMaHHs enektporHoro [TIH-xony BusHaueHa B iHdopmamiiHoMmy mucti no Kaptkm Ta posmimena Ha OdiniitHomy caiiti banky 3a
nocuaaHHAM: https://creditdnepr.com.ua/e-pin.

[naTixkna kapTka ado KapTka — e1ekTpoHHUH TUIATHKHAN 3aci0 Y BUTIISI €MITOBAHOT B YCTAaHOBJIEHOMY 3aKOHOJJABCTBOM Y KpaiHU
MOPS/AKY IUIACTHKOBOI YW 1HIIOTO BHIY KapTKH, IO BHKOPUCTOBYETHCS IUIA iHILIIOBAaHHA Iepeka3dy KomTiB 3 Paxynky Kiienra abo 3
BiJIIOBiTHOTO paxyHKY baHKy 3 METOIO OILUTaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOMTIiB Mix BIacHUMH Paxynkamu Kitienra ta 31
cBOiX PaxyHKiB Ha paxyHKW iHIIMX OCi0, OTpHMaHHs KOLITIB y TOTIBKOBil (opMi y Kacax OaHKiB, depe3 OaHKIBCBKi aBTOMATH, a TaKOX
3MIHCHEHHS HIIUX Omeparliid, nepeabdadyeHux BiamoBinHUM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

IMoTounmii paxyHoK — paxyHOK, IO BifkpuBaeThesi bankom KitieHTy Ha noroBipHilt OCHOBI A1 30epiraHHs Ipolei i 31iCHeHHS
PO3paxyHKOBO-KAaCOBHX OIIEpalliii 32 JOIIOMOTOIO IIaTKHUX IHCTPYMEHTIB BIAIIOBIAHO O yMOB JOroBOpY Ta BUMOT YHHHOTO 3aKOHOAAaBCTBA
VYxpainn. o IloTOYHHMX paxyHKIB TaKkOX HaJeXaTh IHBECTHLIMHI paXyHKH, IO BiJKPUBAIOTHCS Hepe3MICHTaM-iHBeCTOpaM B baHky
BiJITIOBiTHO 10 BUMOT HOPMAaTHBHO-NIPAaBOBHX akTiB HamioHansHOTO 6aHKy YKpaiHu, 3aKOHOJaBCTBA Y KpaiHU A 31iHICHEHHS iHBECTHIIIHOT
IisUTbHOCTI B YKpaiHi, a TakoX IJIs MOBEPHEHHS iHO3EMHOI 1HBECTHIIIl Ta MPHOYTKiB, JOXOMIB, IHIIMX KOIITIB, OJep>KaHMX 1HO3EMHUM
iHBECTOPOM BiJl 1HBECTHIIIHOT AisJBHOCTI B YKpaiHi, Ta paXyHKH i3 CIENiaJbHUM PEKHMOM IX BHKOPHCTaHHS, IO BIIKPHUBAIOTHCA Y
BUIIa/IKaX, epei0aueHnX 3aKOHOIaBCTBOM Y KpaiHu.

IpeacraBHuk — ¢izuuHa ocoba, sika YIOBHOBaXKEHA JisATH BiJ iMeHi KiieHTa Ha mifcTaBi goBipeHocTi, odopmieHol y banky, abo
JTOBIPEHOCTI, TOCBIMYEeHOI HOTapiallbHO ab0 MPHPIBHIHOT O HOTApialbHOI BiMOBIIHO 1O 3aKOHOAABCTBA (B TOMY YHCII MOCBIAYCHHX
KOHCYJIBCHKHMH YCTaHOBaMH/TUIUIOMATHYHIMH MPEICTABHUIITBAMH Y KpaiHH 32 KOPIOHOM), ab0 3aKOHHMH npeacTaBHUK KitieHTa.

PaxyHnok a60 PaxyHnku — Oynp-sixuii [loTounnMit paxyHOK, y ToMmy umcii KapTkoBuii paxyHOK Ta/abo Brimagauit paxyHOK.

Ceii¢ — iHmuBimyanpHUI OaHKIBCHKHU ceii y BUMIALI NMPOHYMEPOBAHOI SYCHKHM, MEXaHIYHHH 3aMOK SKOi BiKPUBA€TBCS 1
3aKpUBAETHCA [[BOMA B3AEMO3AJICKHIMHU KIFOUYaMH Pi3HOI KOHCTPYKIii (0aHKIBCHKAM 1 KII€HTCHKHM), MpH3HAYECHUH Ui 30epiraHHs
LiHHOCTEH i JokyMeHTiB (Maiina) Kiienra ta po3ramosanuii B CxoBuii Ceiidis.

CepBic eJ1eKTPOHHUX raMaHUiB — IPOTPaMHUIA 3aci6 a0 mporpaMHe 3a0e3MeueHHs, BCTAHOBICHHH(-He) Ha MoOITbBHOMY TIPUCTPOT,
10 JTO3BOJISIE 3MIIICHIOBATH TTaTexXi 3a [loTOUHIM paXyHKOM 3 BUKOPHCTaHHSAM BiqmoBigHoi KapTku, TokeHi30BaHOT Ha TakoMy MoOiTbHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHUX MOXIIMBOCTeH baHKy HajaBaTH Taki MOCITYTH.

Cucrema FreeBank — cicrema nucrasiiifHoro 6aHKiBCbKOT0 00CIyroByBaHHs (i3MIHUX 0Ci0, 1110 ependadae MOXKIMBICTD HaJJTAaHH
bankoM komruiekcy iHpopmauiiinux nmocayr 3a Paxynkamu KitienTta Ta 3xiificHeHHs omepauiid 3a Paxynkamu Ha migcrasi J{uctaHuiitHux
posmnopsimkens Kiienra, yknaaanss JJoroBopis Ta 34iiiCHEHHs IPaBOYMHIB B eJIeKTPOHHIN (opmi Ta 00MiHy iHpopMmarieto mix Kiientom ta
bankom. Cucrema FreeBank ckiamaerbcst 31 cremianbHOro IHTepHeT-pecypcy, mo 3Haxomutbess Ha OdiniliHomy caiiti banky, Ta
cneniarbHOro MOoOOUTBHOTO JojaTka, MO MATPUMYIOThCS baHkOM I HamaHHsS IOOCTymy Ta oOciayroByBaHHs KimieHTIB y cucTemi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CITyroBYBaHHS (Pi3HYHHX OCIO.

C10B0-napoJib — MapoJb, 10 BUKOpHCTOBYeThCst CTopoHamu st ABTeHTHdiKanii Kinienra. Kiienrt 30608’ s13anmii 306epiratn CioBo-
MapoJib Y TAEMHHUIII Ta HE MOBITOMIIATH HOTO TPETIM 0co0aMm.

CrneniagbpHo ynoBHoBaxkeHuii opran (CYO) — ueHtpanbHuil opraH BUKOHABUOi BJIajy, L0 pealti3ye JepikaBHY MOJITHKY Y chepi
3anobiraHHs Ta MPOTHAIT Jeranizanii (BiAMHUBaHHIO) TOXO/IB, OAEPKAHUX 3IIOYMHHUM LULIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0T MACOBOTO 3HHIIICHHS.

Cron-mmer — nepernik Homepis [1naTiKHUX KapTOK, 32 SIKUMH 3a00pOHEHO 200 0OMEXKEHO POBEICHHS Omepariil.

Croponu — crineHO 3raxyBaHi 3a TekcroM bank 1 KutieHT, a koxHHit okpemo — CTopoHa.

CxoBume Ceiiis - crienianpHe npuMilneHHs, ooxagHaHe neno3utHnMy madamu 3 Ceiidamu pizHOTO po3Mipy, MpPH3HAYEHUMH IS
30epiraHHs IIHHOCTEH 1 JOKyMeHTIB (MaitHa) KitienTiB baHKy, TeXHIUYHHIT CTaH SKOTO MiATBEPIDKYETHCS CEPTU(IKATOM BiIMOBIIHO O BUMOT
3aKOHOABCTBa Y KpaiHU.

Tapudu — nepesik mocayr Ta BCTAHOBJIEHI PO3MIpHU OIUIATH 3a HMOCIYTH (LiHa MOCiyr), 1o HagawThes bankowm 3rigno 3 YBO Tta
Jorosopamu npo HajgaHHs bankiBebkux nociyr. Tapudu GpopMyroThes Ta 3aTBEpKYIOThCS KOJIErialbHUM OopraHoM baHky Ta miuisraiors
onpumoanenHio Ha Odiwiiinomy caiiti banky Ta/abo na inpopmauiiinnx crenaax y Binninennsx banky ta/a6o y Cucremi FreeBank.

TekcToOBEe MOBITOMJIEHHSI — TEKCTOBE MMOBIMOMIICHHs, 1m0 Haacuimaersesi Cucremoro FreeBank (Push-moBimomienus) abo 3a
JonoMoror MeceHmkepa (Hampukiaan Viber, WhatsApp Tomo) abo 3a JOMOMOro MHOCIYr omeparopa MoOiuTbHOTO 3B’s13Ky (SMS-
MIOBITOMJICHHS) Ta 33 HASBHOCTI BiOBiHOTO MoGinbpHOTO npuctporo. Kiienr, ninnucyroun 3asBy-3rofy, B sKiif 3a3Hauac OCHOBHUI HOMEp
tenedony Ta JlomarkoBuii HoMep TenedoOHy, MIATBEPXKYE CBOIO 3rofy Ha OTpUMAaHHA TEKCTOBUX IOBITOMIEHb OyIb-SKHM 3 BKa3aHUX
cnoco0iB Ha po3cyn banky.



http://www.creditdnepr.com.ua/
https://creditdnepr.com.ua/e-pin
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TokeH - MOOUTPHMI IIIATDKHMH IHCTPYMEHT, o € IuppoBuM aHamoroM KapTkw, peasi3oBaHUH B amapaTHO-IPOrpaMHOMY
cepenosuil MobinpHoro npuctporo Jepskarens Kaptku, skuit popmyeTbest 3riHO 3 MpaBHIaMH IUIATKHAX CHCTEM 3a (akToM peecTpariii
Kaptku B Mob6inpHOMY momaTKy 10ro MOOUIBHOTO MPHUCTPOIO, 30epiraeTbes B 3amK(pOBAaHOMY BHIVIALI Y 3aXUIIEHHX 0azax NaHUX
BIJMOBIAHOT IUIATKHOI CHCTEMHU Ta B 3aXUIIEHOMY CXOBHUINI MOOIIBHOTO MPUCTPOIO, TOOTO A03BOJISIE BUKOPUCTOBYBATH Lieii MoOimpHUI
MIPUCTPIH K IHCTPYMEHT JUIA 3[1MCHEHHS IIaTHKHUX OTepalii (3aMicTh MIIaTLHKHOT KapTKH y (OpMI IIIACTUKOBOI KApTKH).

Toxenizamist — mpomec CTBOpPEHHsI TOKeHA i fioro mpuB'sa3ku 0 HoMmepy KapTku, mo mo3Bossie onHO3HaYHO BH3HAa4MTH Kaprky,
BUKOPHUCTaHY JUTS 3A1HCHEHHS OIepalliif 3 BuKoprucTaHHAM CepBiCy eeKTpOHHHX raMaHIliB. TOKeHi3aIist 30iHCHIOEThCS 3a (PaKTOM JI0JaBaHHS
Kaprku B Mo6ipHOMY TOZATKY 3a HassBHOCTI TEXHIYHUX MOKIJIMBOCTEH baHKy HaJaBaTH TaKy IOCIyTY.

YABO - 1ieii YHiBepcambHAN TOTOBIp 0aHKIBCHKOTO 00CIyroByBaHHs (hismaHUX 0ci0 B baHKy.

YaockoHANeHHI €JIeKTPOHHMNA MiANMC - €ICKTPOHHUU MIiAMKUC, CTBOPEHHUH 3a PE3yJbTaTOM KpHITOrpadiuHOro MepeTBOPEHHS
€JIEKTPOHHUX JaHUX, 3 SIKUMH OB’ I3aHUHN 1€l eNeKTPOHHHUII MiAIHC, 3 BUKOPHCTAHHAM 3ac00y YI0CKOHAIEHOTO EEKTPOHHOTO MiAMHNCY Ta
0COOHCTOro KIIF0Ya, OJHO3HAYHO OB’ SI3aHOTO 3 MiAMUCYBaueM, i KU Jae 3MOTy 3AiHCHUTH elNeKTpOHHY IneHTudikamito miamiucyBada ta
BUSIBUTH HOPYILLIECHHS LUTICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMU IIOB’ A3aHUH 11ei eNeKTPOHHUH MiAIHC.

YMoBH 3adydeHHsT 0aHKIBCHKHX BKJAAIB — YMOBH 3aJIydeHHsI OAaHKIBCBKHX Heno3uTiB ¢izmunux oci6 B AT «BAHK KPEJJUT
JIHITIPOy», mo 3arBep/rkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IPOIEHTHOI CTAaBKH, MiHIManbHy cyMy Bkiamy, yMOBH TOCTpPOKOBOTO
ToBepHEeHHsT Bkiamy, yMOBH mporpamu JOsUIBHOCTI TomIo, onprumoaHeHi Ha OdiniitHoMy caiiti banky (Bkmagka IIpuBatHuM KimieHTam /
Jleno3nT) Ta po3mimieHi y Bigninennsax banky.

®ong — oHp rapanTyBaHHs BKIAAIB (Di3UUHHX OCI0, 110 BUKOHYE CHeIianbHi QyHKIIT y cdepi rapaHTyBaHHS BKJIAIIB (i3HYHUX OCi0 Ta
BUBEJCHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH omepaiii 3a [I1aThKHOIO KapTKOH 0 MOMEHTY MiATBEPKEHHS orepamii abo
BiZICYTHOCTI IiATBEPKEHHS Y BCTAHOBIICHNH baHKOM CTpPOK.

Hudposuii BIacHOPYYHHH MiANMHC — BIACHOPYYHUH minuc (i3UgHOT 0COOM, CTBOPEHHUII Ha €KpaHi eJIEeKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHU 3 ENEeKTpOHHIM TOKyMEHTOM, IiJIIMCAaHUM UM ITiJITHCOM.

Dynamic Currency Conversion ago DCC — MuTTeBa KOHBepTallisl y BadIOTy PaxyHKy CyMH BaJIOTHOI Omeparlii, 3MiHCHEHOI 3a
KOPIOHOM 3a joroMororo [1naTixHoi KapTKH y BaJIFoOTi, BiAMiHHOT Bix Bamrotd PaxyHky. [Ipu 3HATTI TOTIBKH 32 KOPZOHOM y OaHKOMATI 91
Kaci, po3paxyHKax 3a KOPIOHOM y TOPTOBEIIbHII Mepexki a00 po3paxyHKax Ha iIHO3eMHHUX iHTEpPHET-pecypcax BIACHUKY KapTKU MPOIOHY€ETHCS
MHUTTEBO KOHBEPTYBaTH CyMy olepallii y micueBy BamoTy. [Ipu ibomy KiieHT Moxke oTpumaru y 6aHKOMATI MiCLIEBY BAJIOTY a00 3A1HCHUTH
MOKYIKY y MiCLIEBiil BaJIFOTi.

Face ID — ckanep 3D ¢opmu ocobu, sixuii OyB po3pobiieHuit kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTusHuii akT MiHictepcTa inancis CIIIA (Department of Treasury)
i [TomarkoBoro ynpasiinas CIIA (Internal Revenue Service, IRS) mis nportunii yxmiennto Bin criatk nopatkiB B CIIHA. B ykpaiaceke
3akoHO0aBCTBO BUMOord FATCA immieMeHTOBaHi yronoo Mixk Ypsaom Ykpainu ta Ypsgom Crionydenux 1ItatiB AMepUKY JUIst HOJIIICHHS
BUKOHAHHS MOJIaTKOBHX IPaBMII i 3acTocyBaHHs mojoxeHb 3akoHy CLIA “TIpo moxatkoBi BuMoru 1o iHo3emHux paxyHkiB” (FATCA).

GSM-banking — xomIuiekc mocIyr (cepBic ANCTaHIIIHOTO JOCTYILY), IO Hagae MoximBicTs Kiienty/ lepskaremo KapTku orpumyBati
iH(pOpMaLIiIo PO CTaH PaxyHKY, Mo 3iHCHEeH] oneparii 3a JomoMoro TeKCTOBUX MOBINOMIICHs HA MOOUTHHUI TenedoH ctangapty GSM abo
3a gonomoroto Cucremu FreeBank a0o i3 3acTocyBaHHAM iHIIMX CEPBICIB TOCTAaBKH (MK icHyrouux (Hampukian: Viber, WhatsUp Tomo), Tax i
THX, IO OYIyTh JOCTYITHI B Mali0yTHEOMY) Ha MOOLTIBHUM Tene(oH i3 BiAMOBIIHOIO m1aTdopMoro (onepamiifHo cucteMoro) 32 OCHOBHIM 200
JonatkoBuM HomepoM TenedoHy KiienTta. bank 3anmmmmae 3a coboro mpaBo BUOOPY criocoOy i cepBicy AU BiANIPaBKH iHPOpMALil Mpo CTaH
Paxynky, npo 31ilicHeHi omnepartii.

NFC — texHoO0TIs 0€3MPOBITHOTO MEPEAaBaHHS JaHUX MiXK MPHUCTPOsIMU B pamiyci 10 cm.

Push-noBigomiieHHsI — TOBITOMJICHHS B €IEKTPOHHOMY BUIIISIAI, 110 NepenacThess bankoM uepes iHTepHeT Ha MOOLTBHMI OAATOK,
BCTaHOBIICHHUH Ha MoOibHOMY TIpUCTpoi Jlepkarens.

Touch ID — ckanep BiZOUTKIB MaNbIIiB, pO3pobIeHNi KoMIaHie€lo Apple.

SIkmo iHIIE HE BUIUIMBA€E 3 KOHTEKCTY, MocwiaaHHSA B TekcTi Y/IBO Ha myHKTH, MiAMYHKTH a00 PO3IUTH BXKHUBAIOTHCS ILIOJO
BiJIIOBITHUX ITYHKTIB, MANYHKTIB Ta po3aiiis Y/BO.

[lix TepMiHOM «UHHHE 3aKOHOIABCTBO YKpaiHM» MAlOThCSA Ha yBa3l B TOMY 4YMCII HOpMaTuBHO-TpaBoBi aktm HBY, Kabinery
MiHiCTpiB YKpaiHU Ta iHIINX JIep)KaBHUX OPTaHiB.

VYci iHmI TepMiHu, 3HaYCHHS SIKMX He BH3HaueHe M Y J[BO, BxuBatoTbes y 1ipoMy Y/ABO y 3HaueHHsX, SIKUMH BOHU BH3HA4eHi
3TiTHO 3 aKTaMM YUHHOTO 3aKOHO/IaBCTBa YKpainu Ta npasuiaamu MIIC.

PO31J 2. 3ATAJIbHI YMOBU

2.1. et YJIbO Bu3Ha49ae yMOBH Ta MOPSJOK HAMAHHS HACTYITHUX BaHKIBCHKUX MOCIYT:

2.1.1. posmimenns Bknanis ¢pizmunux ocio;

2.1.2. BigkputTs/3akputTs [I0TOYHHUX paxyHKIB Ta 3MIHCHEHHS Olepaliif 3a nuMu PaxyHkamu (B TOMY YHCI 3 BUKOPHUCTAHHIM
[InaTiXHUX KapTOK);

2.1.3. nananus Kpeautis ¢izuyaum ocobam;

2.1.4. nucranniiine o6ciyroByBaHHs y Cucremi FreeBank;

2.1.5. naganns nocayr GSM-banking;

2.1.6. HajgaHHS AOJATKOBUX Ta CYNMpPOBIJHUX MOCIYT (B TOMY YMCII Bifl TpeTixX ocib-mapTHepiB banky);

2.1.7. xymiBmst/ mpomax /0OMiH 6€3rOTIBKOBOT IHO3EMHOT BaJIFOTH;

2.1.8. wnaganus B operay Ceiidis ¢isuaanm ocobam.

2.2. Hapmanns xoxHOi BaHKIiBCbKOI MOCIYrH 3IiHCHIOETBCS Ha MiACTaBi ykiageHoro Mik Kiientom Ta baHkoM BiAmoBimHOTO
JloroBopy.

2.3. 'V pa3si BUHHKHEHHs po30ikHOCTel Mix nonoxeHHsmu YBO ta ymoBamu Oyap-sikoro JloroBopy npo HajganHs baHKiBCbKOT
nociyrn abo yMOBaMH iHIIKX JOroBOpiB, ykmaaeHux Mix Kiientom ta Bankom, nonoxenus uporo ¥YJIBO MaioTh MpiOpUTETHY CHITY Ta
3acTOCOBYIOThCss CTOpOHAMHU O B3a€EMOBIHOCHH, IO BHHUKAIOTH/IIIOTH BIAMOBIAHO IO YKJIAIEHHUX JOrOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHH MPSIMO He Meper0avniIi iHIIe.

2.4. HauexHa nepeBipka Kii€HTa.
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2.4.1.1lepen yknamenasm JloroBopy ¢ismyna ocoba mojae Bci HEOOXiJHI NTOKYMEHTH, a BaHK Ha mifcTaBi TaKHX JOKYMCHTIB
npoBoauTh Inentudikanito Ta Bepudikamito ¢izuunoi ocobu, 3’scoBye po3Mip ii J0XOAIB, coLiaNbHHUI CTaH Ta 3MAIHCHIOE iHII 3aX01H 3
HanexxHoi nepeBipku KIIi€HTa BiAMOBITHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHH Ta BHYTPILIHIX HOPMAaTUBHUX TOKYMEHTIB baHky.

2.4.2 Inentudikauis Ta Bepudikaris Krienrta moxe npoBoautick y Bigaineni Banky abo 3a momomororo Cuctemu FreeBank 3a
HasBHOCTI TaKOi TEXHIYHOT MOKIIMBOCTI.

2.42.1. [Jns mnposenenHs Inentudikamii ta Bepudixamii KiieHTa MOXYTh BHKOPHUCTOBYBATHUCS €JIEKTPOHHI  KOMIii
imenTudikamifHuX nokyMmeHTiB KiieHra i3 MOOinbHOrO 3actocyHKy JlepxaBHoro miampueMcTBa «Jlis», 3aBipeHi KBami)ikoBaHOIO
CJICKTPOHHOIO0 TedaTkoio /Jlep>kaBHoro mimmpuemcrBa "Jlis" 3 BiIHOBiIHOIO KBami(h)iKOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO Yacy, IO
BiJITIOBiTaTHMe JIaTi 3iHCHEHHS OaHKOM BepHUQiKaIlii.

2422, Y pa3i mnpoBeneHHs Imentudixamii Ta Bepnodikanii Kmienta 3a gomomoroto Cucremm FreeBank moxyTth
BHUKOPHCTOBYBATHCS €NIEKTPOHHI Komii ieHTH(IKaliifHNX TOKYMEHTIB i3 MOOUIBHOTO 3acTOCYHKY JleprkaBHoro mimmpuemctsa «lis» abo
€JICKTPOHHI KOTi1 1ICHTU(IKAIIHHIX JOKYMEHTIB (()OTO TOKYMEHTIB), 5IKi CTBOPIOIOTHCS Ta HANpaBJsiIoThest KitieHToM baHKy 3a 70moMoroo
MoO0inpHOTO [0NATKy 3 ONHOYACHHM MpEA'SBICHHSM OpUTiHATY 1IEeHTU(IKAIHHOTO JOKYMEHTa BIACHHKOM O€3MOCEepeHbO IIiJ 4Yac
Bepudikaii, 3aificneHoi baHkoM y pexuMi BieoTpaHCIALii.

2.423. VY BUmaiky ycIilIHOTO HpoBeneHHs npouenypu Inentudikauii Ta Bepudikanii KiieHra, mpoBemeHoi 3a JOIOMOro0
Cuctemu FreeBank i nineit yknagenss 3 Kiiearom nepiioro JloroBopy npo HaganHs bBaHKIBCbKO1 OCITYTH, Taka IPOLEAYpa 3aBEPIIYETHCS
000B’s3xk0BUM mniamcanssaM Kiienrom banky 3asBu-3roan.

2.4.3. VY Bunmaaky HeHajaHHS (Qi3HYHOI0 0COO0I0 HEOOXIMHMX NOKYMEHTIB UM BiOMOCTEil a00 yMHCHOTO HaJaHHsS HENpPaBIWBUX
BiJIOMOCTEH BBKAETHCA, IO TakKi Jii Gi3naHOT 0coOM M0306aBIAI0Th baHK MOXKITUBOCTI HadaHHSI il 0c00i BaHKIBCBKHX MOCIYT, Y 3B S3KY 3
yuM BaHk BigMoBisie Takiit ¢isnuHiit ocobi B ykinaganHi [loroBopy. bank moxke BinMoBUTH y HanaHHI baHkiBChKOi(MX) mocimyru(mociyr) y
BUITAJIKaX, Mepea0adeHNX 3aKOHOAABCTBOM YKpAiHH, a TAKOXK SIKIIO [ MOKE IIPU3BECTH JI0 MOPYIICHHS YMHHOTO 3aKOHOJABCTBA YKpaiHU
a00 3aKOHOJABCTBA 3 NPHHIUIIOM E€KCTPATEePUTOPIiaJbHOCTI Ta/ab0 HaTaHHSA TaKMX MOCIYr He mependadeHo abo 3a00pOHEHO YHMHHUM
3aKOHOZABCTBOM YKpaiHu (Moparopiii, 3a00poHa, 0OMekeHHsI Tomo) Ta/abo skmo baHk He Hamae 3amUTyBaHI Mociayru Ta\abo y banky
BiJICYTHI TEXHIYHI MOXJIMBOCTI JUIl HAAAHHS TaKUX ITOCIYT.

2.5.  Ykiaagenus [lorosopy npo HajaHHs BaHkiBcbKoi mocayru.

2.5.1. JloroBip 1momo koxHOI BaHKIBChKOI MOCITYrH YKJIAAAa€ThCsA NUIAXOM mifmnucanHs bankoM Ta Kii€HTOM BiIIOBiZHOTO
JloroBopy npo HajaHHs baHKiBCBKOT mociyrH, B sIkoMy MicTHThCs nocwianHs Ha Y JIBO i miarBepmxenns npuitaarts Kimienrom [Ty6miunol
MIPOTIO3HIIIT.

2.5.2. VYxnaparouu Jlorosip, Kiienr ta bank npuiiMarots Ha cebe Bci 000B’13KH Ta HaOyBalOTh BCiX Ipas, nependadennx Y JbO.

2.5.3. Y]JBO, sx my6niyna yactuHa JloroBopy, HamaeTbess KilieHTy NUISIXOM HalpaBieHHsS aKTHBHOTO IIOCHJIAHHS Ha PEIAKIIiIo
YJBO, po3mimeny Ha OdiniiHoMy caiiTi banky, 3a fioro Bubopom:

- Ha eJeKTpoHHy momrty KitieHTa, 3a3HaueHy y pekBi3uTax BinnmosigHoro /lorosopy mpo HaganHs bankiBchKoi mocityry;

- Ha Hioro TeneoHHNIT HOMEp, 3a3HaYCHUH Y PEKBI3UTaX BiANOBiAHOTO JloTOBOpPY Mpo HajaHHA baHKIBCHKOI MOCTYTH;

- yepe3 Cucremy FreeBank.

2.5.4. YMoBu HajmaHHs/oTpuMaHHs mociayr 3a Y/IBO He MOXyTh CylmepeduTd HOpMaMm i IpaBHiIaM, BCTAQHOBJICHUM YHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHHaiKy, skmo ymoBu YJIBO cymepedars HOpMaMm i mpaBwiiaM, BCTAHOBJICHUM YHMHHHM 3aKOHOJaBCTBOM
VYkpaiHu, IpiopUTET MalOTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.5.5. Jo Iy6niynoi mpono3unii MoXyTs npueaHaThCs (akuenTyBatH) ¢isnuni ocodH, mo mocsarin 18-piyHoro BiKy, a B YaCTHHI
100 BiJKPUTTA Ta 0OCIyroByBaHHS OAaHKIBCHKOTO PaxyHKY IUIA 3apaxyBaHHS 3apIniaTé abo ctumneHmii — ¢isugni ocodu, mo nocsariam 14-
PIYHOTO BiKY.

2.6. Iiagnucanns Jorosopis mpo HagaHHs BaHKiBCbKHX MOCAYT Ta iHIIUX JOKYMeHTIB 3 00oky BaHky.

2.6.1. JloroBip OaHKIBCEKOTO paxyHKY, JloroBip GaHKiBCBKOTO BKIaay, KpemuTHuil 1OToBip (B TOMY YHCIi MACTIOPT CIIOKHBYOTO
KpeauTy, rpadik miarexis Tomo), Jorosip openau ceiida ta 1oaaTky 10 HUX, a TAKOX HIII JOKYMEHTH JI0 HUX fAK 6 RAneposiil, max i 6
enekmponuiil ghopmi 3 60Ky baHKy MOXKYTh MiAMKUCYBATHCH MUITXOM HAHECEHHS HA IOKYMEHT TUIOTpadChKUMHK 3ac00aMu BiIONTKA MTEYaTKH
Banky Ta mignucy ynoBHoBaxkeHoT ocobu baHky ((akcumine), 3pa3ku KX HaBEICHI HIDKYE:

1) B KiHIi TOTOBOPY/JOKYMEHTY B YaCTHHI, Jie 3a3Ha4Yal0ThCsl pekBizuTH CTOpiH:

3pa3ok miJnucy Ta BiTOUTOK MeyaTKku

2) B KiHIIi KOXKHOI CTOpPIHKH a00 KOKHOI HemapHOi cTopiHku (Ha poscyn banky) KpemutHoro noroBopy 6 naneposgiii ghopmi, mo
MicTuTh Ginbme 1 cTopiHKM (KpiM OCTaHHBOT CTOPIHKH, IO MICTUTH peKBi3UTH CTOPIH):
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3pa3ok miamucy
2.6.2. Bumnmucku, KBUTAHIII1, a TAKOXK 1HIII JOKYMEHTH II0JI0 PO3PaXyHKOBUX OIepaliil B eiekmponHii ghopmi 3 60xy banky MOxXyTh

MiANUCYBAaTHUCH IIIJISIXOM HAHECEHHS Ha JIOKYMEHT THIOrpad)ChKUMHU 3aco0aMu BiOUTKa meyaTku baHKy Ta miamucy ynoBHOBaXeHOi ocobu
Banky ((axcumise), 3pa30k SKUX HaBEACHHH HIDKYE:
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3pa3ok MiMUCY Ta MeYaTKH

2.7. Buecenns 3min 10 YIBO ta Tapudis.

2.7.1.bank mae npaBo BHocuTH 3MiHE 10 Y/IBO ta Tapundis, 1OmOBHIOBATH iX HOBHMH HOCIYTaMH TOILIO B OJXHOCTOPOHHBOMY
MOPSKY, SKIIO iHIIE He epe10aueH0 YMHHNM 3aKOHOTAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBigomisie KiieHTa y HacTymHi CTpOKu:

2.7.2.1.1po 3minn g0 YABO Ta Tapudis, Ko Taki 3MiHH HE MOTipIIYIOTh YMOBH 00CIyroByBaHHs KiieHTa (30KpeMa 3MiHHU 110
YJABO He mpu3BOAATH A0 JONATKOBUX BUTpaT KitieHTa, He 301IbIIYIOTH HOTO BiAMIOBIZANBHOCTI, CIIPSIMOBAaHI Ha 3aXUCT Horo mpaB abo
iHTepeciB, Ha MiJBUINCHHA Oe3MeKH 3AiMCHEHHs omepailiii abo mepenadi iHdopmanii 3a JforoBopom), Tta/abo sxmo 3minud a0 YJBO
nepen0davaroTh HafaHHs HOBOI baHKiBChKOI mociyru/cepBicy Ta/abo SIKIIO Taki 3MiHM 3yMOBJICHI BUMOTaMH 3aKOHOAABCTBA YKpaiHH — He
mi3Hinre, Hix 3a 1 OnepaniiiHuii IeHb 10 HAOYTTSA YNHHOCTI TAKUX 3MiH;

2.7.2.2.npo inmi 3minu 10 YIBO, okpiM 3MiH, 10 CTOCYIOTECS. yMOB 00CITyroByBaHHs [1MaTiKHUX KapTOK, — HE Mi3Hile, HiX 3a 15
KaJeHAAapHUX JHIB 0 HaOYTTs YNHHOCTI TAKHX 3MiH;

2.7.2.3.po ixnmi 3miau 1o Y /B0, mo cTocyroThes yMOB 00cmyroByBaHHs [LnaTi>KHEX KapTOK, - HE Mi3HiMIe, Hixk 3a 30 KaJleHIapHIX
IIHIB 10 HAOYTTS YMHHOCTI TaKMX 3MiH;

2.7.2.4.npo inmi 3minu Tapudis, okpim 3miH Tapudis Ha obcmyroByBanHs [InatixHo1 KapTKH, — He Mi3HIIIE, HX 32 5 OnepariiftHux
TTHIB 10 AaTH HAOYTTS YUHHOCTI TaKUX 3MiH;

2.7.2.5.npo i 3minu Tapudis Ha o6cnyroByBanHs [1naTikHOT KapTKH - He mi3HilIe, Hixk 3a 30 KaJIeHAapHUX JHIB O TaTH HAOYTTS
YUHHOCTI TaKHUX 3MiH;

2.7.2.6. Tpo 3MEHIIICHHS MPOIICHTHOT CTAaBKH, 1110 HApaXOBYEThCs 32 BkiamaMu Ha BUMOTY — HE Mi3HIIIIe, HiX 33 5 KalCHIApHUX THIB
J10 HAOYTTSI YMHHOCTI TAKKX 3MiH.

2.7.3.TloBigomnenns npo 3mian Y /IBO ta/abo Tapudis bank 3xilicHIOE B OHH 13 cIT0c00IB HA BIACHUHN PO3CYI:

2.7.3.1. msixoM po3mimeHHs iHGopmanii Ha OdiniliHoMy caiiTi banky (Bkimaaka «[IpuBaTHIM KITi€HTaM»);

2.7.3.2. mmsixom HaganHsa Kiienty indopmanii y Bigninenni banky;

2.7.3.3. mmsixoM HarpaJieHHs KimieHTy y Cucremi FreeBank aktuBHOTO ocuiiaHHs Ha OHOBIIeHY pemakuito Y JIBO Ta/abo Tapudis,
siKi po3mireni Ha OdiniiiHomy caiiti banky;

2.7.3.4. mnsxom HampasieHHs: TekctoBoro nosinomieHHs: Ha OcHoBHuit/ [logaTkoBuii HOMep TenedoHy 3 aKTHBHUM MOCHJIAHHSAM Ha
onoeieHy penakuito ¥Y/JIBO, sika po3mimiena na OdiuiiiHomy caiiti bauky, sikiio Kitient ve minxmouennit 1o Cucremu FreeBank.

2.74. CTopoHHn 10MOBHIUCH, 10 K/Ii€HT BBajka€ThCsl HATESKHMM YMHOM NHCbMOBO NOBiTIOMJIeHHMM/03HAOMIEHUM:

2.7.4.1.IIpo 3minu 0o YJ[EO ma/abo Tapughie Banxy, —y pa3i po3mimennas bankom BinmosinHoi iHpopmarii Ha OdiniitHoMy caifTi
Banky (y Bknagui «Merio»/«Ymosu ta [Ipasnnay/«[IpuBatHrM KinieHTaM») Ta/abo Ha iHQopMamiiHUX cTeHaax y Binninennsx banky ta/a6o
nursixoM HampasineHHst Kmienty y Cucremi FreeBank Ta/abo ma OcHoBHuit//lonatkoBuit HoMep TeneoHy Ta/abo HA €IEKTPOHHY HOIITY
KitieHTa AKTHBHOTO MTOCHIIAaHHS Ha OHOBIIEHY penakiito ¥ BO.

2.7.4.2.Ilpo ecmanoenenns ma 3miny Hocmynuoeo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuuyye posmip
Maxkcumanvrozo nimimy Osepopaghmy/kpedumnoi ninii (CymH, 3a3Ha4eHoi y BianoBigqHomy JloroBopi nmpo HajaHHs BaHKIBCHKOT mOCIyru) —
y pasi HanpasneHHs KilieHTy B JeHb BCTaHOBICHHs/3MiHM Takoro JjiMiTy TexcroBoro moBizomienHs Ha OcHoBHMI/[[onaTKOBHIT HOMeEp
tenedony. 3nailicHenns Kiientom omepaniii 3a paxyHok HoBoro uimity Osepapadry/KpeanTHoi miHII BBaXKaeThCs H0JATKOBHUM
MiATBEPPKEHHSM HAJIEKHOTO MoBinoMiteHHs KimieHTa po BCTaHOBJIEHH:/3MiHY J[OCTYTHOTO JiMITY.

2.7.4.3. 3 inghopmayieio, nepedbauenoio 3axonom Yrpainu «Ilpo cnosicugue kpedumysannsy, 3 akoio banx 30606 ‘azanuii o3natiomumu
Knienma oo momenmy yxknadauns Kpedumnoeo 0ocosopy — NUIIXOM MiANUCAaHHS (B MarmepoBiii abo B enexTpoHHi ¢opmi) [lacmopry
CIIO’KHBYOTO KPEANTY 32 0OpaHuM BugoM Kpennty.

2.7.4.4. 3 po3paxynkom 3a2anbHoi 6apmocmi CROJICUBHO20 KpeOuny ma opieHmogHoI peanvHoi piunol npoyenmnoi cmagku, — y pasi
nignucands Kiientom (B mameposiii abo B enektporHii ¢opmi) I'padiky mnarexiB abo KpemutHoro moroBopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3arajibHOT BApTOCTi CIIO)KUBYOTO KPEIUTY Ta OPIEHTOBHOT peabHOT piyHOT NPOLIEHTHOI CTaBKH.

2.74.5.Ilpo eumocy nocawenus 3abopzosanocmi Knicuma neped Banxom y eionosionocmi oo V/[FO — y pa3i HampaBlieHHs
IIICHMOBOTO IIOBIJIOMIICHHSI Ha TOIITOBY anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKiajeHoMYy JloroBopi mpo HamauHs baHKiBCBKOT
nociryry, abo Ha ajpecy, IO 3a3HadeHa B IHINIOMY JOKyMeHTi, HagaHoMy a0 banky ocraHHIM ((akT BiAIpaBICHHS MiATBEPIUKYETHCS
MOITOBUM PEECTPOM).
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2.7.4.6.1Ipo 3miny npoyenmmnoi cmagku, wo Hapaxogyemocs na Binad ma eumocy — y pasi po3MimenHs bankom BingmoigHOI
inpopmanii Ha Odiuiiinomy caiiti Banky Ta/abo Ha iHpopmaniliHuxX creHaax y Bigginenssx baHky.

2.7.4.7.V pasi 30iticnenns bankom ma/abo Knienmom oouici abo kinvkox Oitl, a came:

- BpyueHHs KilieHTy MHCBMOBOTO 1108i00MIeHHs 0cobucmo nio nionuc Knienma (iioeo [lpedcmasnuka);

- HANPAsNenHs NUCbMOBO20 NOGIOOMAeHHs Ha adpecy Kniewma, 3a3naveny 6 ocmannbomy yknaoenomy 3 bankom JJoeoeopi npo
naoanns bBankiscvroi nocnyeu, abo na adpecy, Mo 3a3HavdeHa B IHIIOMY JOKYMEHTI, HagaHoMy 10 baHky ((axr BigmpaBieHHS MiITBEPIDKYETHCS
MIOIITOBUM PEECTPOM);

- orpumManus Kiienrom nosinomnienns y Cucremi FreeBank, npo mo y barky 36epiraerbest BinnosiaHa indopMartis;

- HanpasieHHst Kiienty TekcroBoro mosimominenns Ha OcHOBHHEI HOMep TenedoHy Ta/abo JlomarkoBuii HOMep TeledoHy,
3a3HAaUYCHOT0 B OCTAaHHBOMY yKJajgeHoMy 3 bankom JloroBopi npo HamauHs baHkiBchKOI mociyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
Tenedona Ta/abo JlomarkoBoro Homepa Tenedony, npo 1o y banky 36epiraerscs BinmoinHa iHGopmamis (haxT BiIpaBIeHHS T ITBEPIUKYETHCS
iH}opMari€ro B MporpaMHOMY KOMILIEKCI, KUt BUKOpUCTOBYe baHk st BianpasienHs TeKCTOBHX MTOBITOMIICHB);

- HanpaBieHHs KIlieHTy JiicTa Ha eJeKTpOHHY IIOLITOBY aJpecy, 3a3Hau4eHy B OCTAaHHbOMY yKianeHoMy 3 bankom Jlorosopi mpo
HaJaHHs BaHKiBChKOI mocyrH, mpo 1o y baHky 30epiraetses BigmoiaHa iHdopMarrist (GakT BiAmpaBIeHHs MiATBEPIKYEThCS iHGOpMaliielo B
MIPOrpaMHOMY KOMILTEKCI, SIKUf BUKOPUCTOBY€E BaHK IU1s BiIpaBiIeHHs JMCTIB Ha €JIEKTPOHHI aJipect KIIIEHTIB).

KiieHT BBaXKaeThCS MOBIJOMIICHUM HaBITh Y TOMY BHIIAJIKY, KOJIM IICHMOBE ITOBIJOMJICHHSI, HAJIiC/IaHe Ha HOro ocTaHHIO BigoMy banky
azpecy (3a3HaueHy y JOTOBOpI Mpo HagaHHA baHKiBCbKOi MOciayru Ta/abo MHUCHMOBO ToBimomiieHa KiieHToM), He Oyno oMy HOCTaBIEHO
(Bpy4€HO) He3aJIeXKHO BiJl IPUYHH.

2.7.5.Y Bunanxy Hesroau Kiienra i3 3anpononoBannmu barnkom 3minamu 1o Y JIBO Ta/a6o Tapugis (oxpim 3MiH, 0 He MOTipIIYIOTH
yMoBH oOciyroByBanHs Kitienta (30kpema 3miHd 10 Y/IBO He mpH3BOAATH O JONATKOBUX BHTpar KitieHTa, He 30UTBIIVIOTH HOro
BIANOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOTo TpaB abo iHTepeciB, Ha MiIBHIIEHHS Oe3MeKy 3AiCHeHHs onepaniii abo nepexadi iHpopmarii
3a JloroBopom), He mi3HimIe Hix 3a 3 OnepamiiHuX THI 4O AaTH HaOpaHHS YMHHOCTI BiANOBiAHUX 3MiH KitieHT 30008’ 13aHuii:

2.7.5.1. BuKoHaTH yci 000B’sI3KH 32 BiANOBiTHUM J[0roBOpoM npo HagaHHs baHKiBCHKOT MOCITYTH Ta moAaTH 10 baHky 3asBy npo iforo
MIPUNUHEHHA (3 HACTYITHUM YKJIaJISeHHSAM [0 JaTH HaOpaHHS YMHHOCTI BiINOBIAHMX 3MiH JOAATKOBOI YrOAH MPO PO3ipBaHHS BiAMOBITHOTO
JHoroBopy npo HamaHHS BaHKiBCBEKOI MOCTYTH, SKIIO 1€ BUMaraeTbess bankom) - skmo Kiient He morogmses 3i 3miHamu go Y/BO, mo
CTOCYIOThCS OKpeMHX BaHKiBCbKHX mociyr Ta/abo 3i 3MiHamu 10 Tapudis, BianmoBigHo 10 skux bank Hamae KiieHnty okpemi baHKiBCBKi
TIOCITYTH, TIPY IIEOMY iHIIII JOTOBOPH PO HaJaHHS BaHKIBCEKOT MOCIYTH, 3 yMOBaMH 00CITyroBYBaHHS SIKMX KITi€HT 3roJHUH, TPOTOBKYIOTh
TISTH;

2.7.5.2. moracutH BCIO 3a00proBaHicTh 3a BciMa JloroBopaMu Ta nopaTH 1o baHKy 3asBy Ipo 3aKkpHUTTs Beix PaxyHKkiB - sikio KimieHT
He moroauBcs 3i 3miHamu 70 Y/IBO, 1o cTocyroThes ycix bBaHKIBCBKHX MOCIYT, 10 MPONOHYIOThCS bankom y pamkax Y/IBO. B Takomy
BUIAJKY:

- Bank mpunmase obcmyroByBanHs KiieHTa 3a ycima bankiBcbkumu mocimyramu, mo Oynu odopmieHi Kimientom y pamkax
YJBO, Ta yci 3000B’s13aHHs baHKy CTOCOBHO HajaHHS IOCIYr 3a BiANOBiIHMMH BaHKIBCBKUMH HOCIYraMu IPHUIUHSIOTHCS, @ TaKOX
MIPUNMHSETHCS. HATaHHS BCIX JOJATKOBHX 1 CYNPOBITHMX MOCIYT, IO HAJAIOThCS TPETiMH ocoOamu-mapTHepamu baHKy (SKIIO TITBKH 3
Takumu ocobamu KiTieHTOM He YKJIaJIeHO OKpeMi JOTOBOPH);

- CTPOK BUKOHAHHS YCiX rpoLIoBHX 3000B’s13aHb KitieHTa 3a ycima JloroBopamu € TakuM, 1[0 HACTaB, Y 3B’s13Ky 3 4yuM KitieHT
3000B’3aHUI y TaKy JaTy BUKOHATH YCi CBOi IpOIIOBi 3000B’s13aHHS Y TIOBHOMY 00Cs131;

- SIKIO Ha Taky fgary y pamkax Y JIBO posminienuit Bkian, ymoBaMu sikoro nepeadadeHo MpaBo JOCTPOKOBOTO TOBEPHEHHS
Bkiagy — 3 ni€ei natu Jlorosip 6aHKIBCHKOTO BKJIaay BBaKAETHCS TOCTPOKOBO Po3ipBaHMM 3a iHiniatuu KitienTa;

- SIKIIO Ha TaKy AaTy y pamkax Y/IBO po3mimennii Bknax, ymoBamu sikoro He nependaueHo NpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxkiangy — YIBO nposoBxye AisiTH 10 3aKiHUYEHHS CTPOKY 3aJydeHHs Bkiaay Ta CymyTHIX NPOAYKTIiB, IPH IIbOMY YMOBH aBTOMaTHYHOTO
MTOJIOBXKEHHS CTPOKY 3alydeHHA Briiagy mpUOMHSIOTHCS (SIKIIO Taka yMOBa TependadeHa yMOBaMH BigIOBiAHOTO J[oroBopy 0aHKiBCHKOTO
BKJIQZTY).

Heorpumanns baakom o natu HabpanHs unHHOCTI 3MiH 10 Y/IBO Ta/ab0 o Tapudi muceMoBoi 3asBH mpo po3ipBaHHs JJoroBopy
po HagaHHs baHKiBCHKOT OCITYTH Ta/ab0 3asBM MPO BiIMOBY BiZl OTpHIMaHHA OKpeMoi baHKiBChKOI MOCTYTH CBiqUUTH Mpo 3rony Kiienra i3
3ampornoHoBanuMu 3MiHamu 10 Y JIBO ta/abo no Tapudis, a moganbiie o6ciayropyBanns bankom KitienTa 3a BimnoBigHuMH baHKiBCBKMMH
MOCITyTaMHt 3iHCHIOETHCS 3 BPAaXyBaHHIM TaKHX 3MiH.

PO31JI 3. YMOBU PO3MILIIEHHS BKJIAIIB (JIEIIO3UTIB)

3.1. Lleit po3xin BI3HaYaE TOPSIOK Ta YMOBH PO3MIIeHHsI BKIaaiB, TOPSIIOK BiKPHUTTSI, 00CITyrOBYBaHHS Ta 3aKPHUTTS Bruagamx
PaxyHKiB.

3.2. Ilopsiaok po3mimenHs Bkaany (emno3ury)

3.2.1.3 mertoro posminienus Brinany Kiient yknanae 3 bankom Binnosinuuii Jlorosip 6aHKiBCEKOTO BKJIaTy, B SKOMY BH3HAUAIOThCS
IctoTHi ymoBu [loroBopy, 30kpema: Bun Bkiany, cyma, CTpok (IJisi CTPOKOBOTO BKJIay), PO3Mip MPOLEHTHOI CTAaBKH i MOPSJOK CIUIATH
HPOLEHTIB TOILO.

3.2.2. JloroBip 0aHKiBCBKOrO BKJIaAy Ta iHII JOKYMEHTH A0 HBOTO MOXYTh YKJIaZaTHCsA/0(OpPMIIIOBATHCSA B MamnepoBiid ado
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- naneposa ¢popma: y Binninenni banky nusaxom mianucanHs 3 0oky KiieHTa BinacHOpydHHM miamucom, a 3 Ooky banky —
BJIIACHOPYYHHM ITiAMIFICOM YIIOBHOBa)KEHOI 0COOM 1 MpocTaBIAHHA nedatkn banky abo nuisixoM HakmajgeHHs ¢axcuMine banky y mopsaky,
BusHaueHomy Y JIBO;

- enekmponna ¢opma: y Cucremi FreeBank nutsixom mignucanss 3 6oky KiieHra YaocKoHaIGHUM €IEKTPOHHUM ITiAMHCOM
Kuienra, a 3 60ky banky — ¢dakcumine banky Ta nogatkoBuM ckpimieHHsM KBanigikoBaHOIO €JIEKTPOHHOIO MeyaTkolo baHKy y mopsaky,
BusHaueHomy Y JIBO.

3.2.3.Bunu Bxianis, siki HamaroThess baHKOM, 3a3Ha4YarOThCS B YMOBaxX 3ailydeHHs OaHKIBCHKUX BKJIAMIIB, IO PO3MIIIAIOTHCS HA
Odiunittnomy caiiti barky. KiienT camoctiiino obupae Bun Brmany, sikuit 3a3Ha4qaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAMYy.

3.2.4. JloroBip 0aHKIBCHKOTO BKJIAAYy € YKJIQICHUM 3 JaTH Horo miamucanHs CTOpoHaMM 3a YMOBH 3apaxyBaHHS cymH Bkiamy Ha
BxiiagHuii paxyHoK 10 KiHIsg notoynoro OmnepauiiiHoro qus B AeHb mianucanHs CropoHamu JloroBopy 6aHkiBchkoro Bknany. SIkiio cyma
Bkiiany He Hagiiinuia J0 KiHis noroynoro OnepariiHoro axs, Takuii JJoroip 6aHKIBCEKOTO BKJIaay BBOKAETHCS HEYKIIaAeHUM, a BrianHuit
PaxyHOK ITiJyIsirae aBTOMaTH4HOMY 3aKPHTTIO.
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3.2.5. BrecenHns rpomoBux KomTiB Ha Bruamumit paxyHok KiieHTa migTBepmKyeThcs BIANOBITHUM JOKYMEHTOM: KBHTAHILIEIO 3
BIZIMITKOIO KacHpa LI00 BHECCHHsI KOILITIB Ha Bxiaguuit paxyHOK, po3paxyHKOBUM JOKYMEHTOM 3 BiMITKOIO OaHKY PO BUKOHAHHS Ta/abo
IHIIAM TOKYMEHTOM, 110 HagaeThesl KimieHTy 3riiHO 3 BUMOTaMH BHYTPILIHIX JOKYMEHTiB baHky.

3.2.6. Buecennst cymm Bximagy Ta momoBHeHHs BrxiiagHOro paxyHKy (IOBKIaJeHHSA), SKIIO YMOBaMH 3alydeHHS BKIaIiB
OaHKiBchKOro Briany nepen6adaeTbes Taka MOXKIUBICTD, 31HCHIOIOTHCS IUIIXOM:

- BHECEHHS FOTIBKOBHX KOIITIB uepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKoBii ¢opmi 3 BnacHoro Paxynky KitienTa, Binkpuroro y banky a6o B iHmomy 6aHKy;

- nepepaxyBaHHS KOIITIB, 10 Hafiinuiy Ha iM’sa KitieHTta Bif iHIIO ocoOu 3 JoAepKaHHAM BUMOT YHHHOTO 3aKOHOJABCTBA. Y
LBOMY pa3i BBaXkaeThCs, 0 KITi€HT MOTOAMBCS Ha OJEpXKaHHS I'POLIOBUX KOUITIB Bij iHIIOI 0coOM, HaAaBIIM i HEOOXigHI AaHi MPO CBil
Bxiagauii paxyHok. BHeceHHs rpomoBux komTiB Ha Bkiagauii paxyHok KitieHTa miaTBepIKyeThes BIAMOBIAHIM JOKYMEHTOM: KBUTAHIIIS
3 BIZIMITKOIO Kacypa II0/I0 BHECEHHs KOINTIB Ha Bxiaguuii paxyHoK, po3paXyHKOBHH JOKYMEHT 3 BiIMiTKOI0 BaHKy npo BHKOHaHHS Ta/abo
IHIHI TOKYMEHT, 1[0 HaTAa€eThCS 3T1JHO 3 BUMOT'aMH BHYTPIIIHIX JOKyMeHTIiB baHKy.

3.3. IlpoueHTHa cTaBKAa: MOPSI0K HAPAXyBAHHS TA CIUIATH HAPAXOBAHUX NMPOLEHTIB.

3.3.1.1IporeHTHa cTaBKa 3a BKkmaqoM BCTaHOBIIOETHCA 3TiJHO 3 YMOBaMHM 3aydeHHS OaHKIBCHKUX BKJIaiB, YUHHUMH Yy baHKy Ha
JaTy ykinagaHHs JloroBopy OaHKIBCHKOTO BKJIAAY, Ta 3a3Ha4a€Thes y JJoroBopi 6aHKIBCHKOTO BKIIALy.

3.3.2.Po3mip npoueHTHOI cTaBKH 3a Bxiiazom Ha BUMOTY MOJKE 3MiHIOBAaTHCh MPOTATOM CTPOKY 3alydeHHs Takoro Bkmany, mpo mio
Bank nmoBinomisie KitieHT y cTpoku Ta B HOpAAKY, BU3HaueHHX 1. 2.7 Y JIBO.

3.3.3.TIponeHTH HapaXxoBYIOThCs Ha GpakTUUHy cyMy Briany y Banroti Bkiany, mOYMHAIOUHM 3 HACTYITHOTO KaJCHIAPHOTO JTHS MiCIIs
3apaxyBaHHs cyMH Bxiany Ha BkiagHuii paxyHOK, 0 KaJeHAapHOTo JHs, 0 Nepeaye IaTi IoBepHeHHs Briany.

3.3.4.Y Bunaaxy 31ificCHEeHHS ITONTOBHEHHS BitaHOTO paxyHKy (IOBKJIaJIeHHs) HapaxyBaHH: IPOLEHTIB Ha 301bIIeHy cymy Biany
MOYHMHAETHCS 3 HACTYITHOTO KaJEHIAPHOTO IHS MICis 3apaXyBaHHS TaKMX KOLITIB Ha BKIAJHHWH paxyHOK. Y pasi momoBHeHHs Bxiany y
micsonepaniifauii gac abo B HepoOoyUi AHI, HapaXyBaHHS MPOLICHTIB HA CyMy TaKOTO IOMOBHEHHS IOYMHAETHCS 3 HACTYIHOTO OmepamiitHoro
JIHS, IO CIIAYE 3a JaTOI0 3apaxyBaHHS TaKUX KOIITIB HA BKJIAJHUI PaxyHOK.

3.3.5. IIpouenTn 3a Bkiagom HapaxoBYIOTECS 38 METOAOM «(pakt/pakT» (TOOTO BpaxoBYeThCS (PaKTUUHA KUTBKICTD JHIB Y MICSII Ta
pori).

3.3.6.Crata npoeHTIB 3IiHCHIOEThCA Y croci0, Bu3HaueHnit JloroBopoM 0aHKIBCHKOTO BKIIaay: a00 IUIIXOM IepepaxyBaHHs CyMH
HapaxoBaHUX HpoleHTiB Ha [lotounmii paxyHok KiieHra, 3a3Hauennit y JloroBopi OGaHKIBCEKOro BKJIany, abo HUISIXOM 3apaxyBaHHSI
HapaxoBaHUX MPOLEHTIB Ha Bkiaquuii paxyHOK y pasi Kamitaii3amnii IpoIeHTiB.

3.3.7.5Ikmio nara cIulaTH HapaxOBaHHX MPOICHTIB mpunaaae Ha HepoOouuit neHs, iX BUIUIATA 3iiCHIOETHCSI BaHKOM HACTYITHOTO
OmnepaniHOTO JHS.

3.3.8.fxmo ne mepexbaueHO BUMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHu, baHk BHcTymae momaTkoBuM areHToM KitieHTa momo
CIIaTH JI0 OIOPKETy CyMH IIOJAaTKy, HApaxOBaHOTO 3a CTABKOIO, BU3HAYEHOI0 UMHHHMM 3aKOHOJABCTBOM YKpaiHHM, i3 3araibHOI CyMH
MIPOIICHTIB, HApaXOBaHMX 3a Bkiasom 3a mogaTKOBHIA (3BITHHIA) MiCSIIb.

3.4. IloBepHenHs Bkiaanay.

3.4.1. TloBepHenus Bxnany 3nilicHioeThes Ha Paxynok Kiienra, 3anauennii B JJoroBopi 0aHKiBCHKOTO BKIIALY:

- mua CTpOoKOoBMX BrxmaniB — y nmary moBepHeHHs Bkmany, BusHaueHy y JloroBopi OaHKIiBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO MOJIOBKEHHs CTPOoKy Briany),

- Juis BrianiB Ha BUMOTY — y JaTy, 3a3HaueHy y IUCHMOBIH 3as1Bi po nmoBepHeHHs Bkiiagy Ha BUMory abo y Jopy4eHHi Ha mepekas
koTiB Ha [loTounnii paxyHok Kimienra.

3.4.2. Sxmo mara moBepHeHHs Bruamy mpunanae Ha HepoOouwmii neHb, TO TOBepHEHHS Biamy 3miHCHIOETBCS HACTYITHOTO
OnepamifHOTO JHS.

3.4.3. Sxmo [JloroBopoM 0aHKIBCHKOTO BKJany He mependadyeHoO JOCTPOKOBE MOBEpHEHHs Bxmamy, baHk mae mpaBo Ha BiIacHUH
PO3CyA MOTOANTHCH Ha TaKe JOCTPOKOBE MMOBEpHEeHHs Bkiany 3a 3BepHeHHsIM KitieHTa y BUHATKOBHX BHIIaKaX, TAKHUX SIK TEPMiHOBa oTpeda
Kiienra y xomrax Ha JiKyBaHHs, 3MiHa KpalHH NMPOXKMBaHHS, cMepTh ponauyiB Tomo. s usoro Kiient noxae B bank muceMoBy 3asBy y
NOBUTBHINA (opMi 3 OOTpyHTYBaHHSIM NPHYMH MOBEpHEHHs Bkiaay Ta BiAMOBIOHI MiATBEPPKYIOUi JOKyMeHTH. Y pasi 3rogu banky Ha
JIOCTPOKOBE IMOBEPHEHHsI CTPOKoBOro Bknaxy CTOpOHH yKIIagaloTh BiTOBIZHY JOJATKOBY yroay 10 JloroBopy 6aHKiBCHKOTO BKJIAy IIOJO0
3MIiHH CTPOKY 3aiydeHHs BKiamy Ta po3mipy NMPOIEHTHOI CTaBKH. Y TakOMy BHUIAJAKy HapaxXyBaHHS IPOIEHTIB 3 MOMEHTY PO3MIIICHHS
Bkiramy 31miCHIOETECST 3a CTaBKOIO, IO 3aTBEep/UKeHa B baHKy 11 TakUX BUIIA/IKIB.

34.3.1. B pasi 3BepHeHHs cmankoemiiB Kiienra bank 3nilicHroe Bumuaty Bxiany cnankoemiro KimieHta Ha minmcTaBi
3aM0BiTAIBHOTO PO3MOPSKEHHS 32 YMOBH HaJaHHS CBIIONTBA Mpo cMepTh KimieHTa, BiAIIOBIIHOTO CBIIONTBA PO MPaBO Ha CIAAIIUHY a00
JI03BOJIy HOTapiyca Ha ofiep)kKaHHs craakoemueMm Bxmaay/dactunu Bxmany cmagkopmaBus abo 3a pillleHHSM CyIy, BiIIOBITHO 10 BHMOT
YHUHHOTO 3aKOHOJaBCTBa Y KpaiHU.

3.5. ABTOMaTHYHe NMOJOB:KEHHS CTPOKY 3ajydeHHs1 Briany.

3.5.1. ABTOMaTH4HE TOJJOBKEHHS CTPOKY 3aly4eHHs Bkiagy MosiiiBe 3a HasBHOCTI Takol yMOBH y JIoroBopi OaHKIBCHKOTO BKJIay
Ta B YMOBaX 3aIy4eHHs] OaHKIBCHKHX BKIIQJIIB.

3.5.2.5lkmo Taka MOXUIHBICTH mHependaueHa, KiieHT Mo)ke BCTaHOBTIOBAaTH Ta BIIMIHATH aBTOMAaTHYHE MOIOBXKEHHS CTPOKY
3amydeHHs Bkiany y ofyH i3 HACTYITHHX CHOCO0iB:

- mojaty y baHk muceMoBY 3asBy Ha 3MiHYy YMOB aBTOMaTHYHOTO MOMOBXKEHHS CTPOKY 3alydeHHs Briany;

- CaMOCTiHHO 3MiHUTH yMOBH aBTOMaTHYHOTO MOJ0BXKEHHS CTPOKY 3aiy4eHHs Bxnany y Cucremi FreeBank;

- 3arenedonyBaru 3 OcHoBHOro Homepy TenepoHy B KoHrakT-nieHTp baHKy A 3MiHM yMOBH aBTOMaTHYHOTO IOJIOBXKCHHS
3anmyuyeHHs Bxany.

Bimmina Ta BCTaHOBICHHS aBTOMATHYHOTO IIOJIOBKEHHS CTPOKY 3aiydeHHsS Bkmanmy, 37iiicCHEeHI B OJMH i3 IUX CIIOCOOIB, HE
HoTpeOyIOTh 0OPMIICHHS OYIb-SIKHUX TOJATKOBUX yroJ 3 bankom.

3.5.3.TlonoBxeHHsT CTPOKY 3aiiydeHHs1 Bkiamy Moxe 3IiCHIOBATHCS HEOOMEXKEHY KUIBKICTh pa3iB, SKIIO iHIIE HE BU3HAYCHO
yMOBaMH BimoBigHoro JloroBopy 0aHKiBCbKOro BKJIamy Ta/abo YMoBamu 3airydeHHs: OaHKiBChKHX BKJIaiB.

3.5.4. ABTOMaTHYHE TOJOBXKEHHS CTPOKY 3ailydeHHs Bkiaay BiiOyBa€eThCsl 32 HACTYITHUX YMOB:

- SKILO HA JaTy 3aKiHYEHHs MONEPEeIHbOro CTPOKY 3alyyeHHs Bkiamy YMoBamu 3anydeHHs OaHKIBCHKHX BKJAJIB IependaueHuit
BIANOBITHUI BUI BKaxy Ta MOXKIIMBICTE aBTOMAaTHYHOTO MTOJJOBKEHHS HOTO CTPOKY. SIKII0 HA AaTy MOJOBXEHHS CTPOKY 3alydeHHs Briuamny
BiMOBiTHUI BUI Briagy He mependavyeHuid TiF0YMMU Y MOBaMHU 3ally4eHHS OaHKIBCHKUX BKIIQJIIB, TaKWil Biiaja miuisirae moBepHEHHIO Ha
IMortounwmii paxynok Kiienra, 3a3nauenuii B J[oroBopi 6aHKiBCBKOTO BKJIaay;
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- SIKIIO Ha JaTy aBTOMaTUYHOTO MOJOBXKEHHS CTPOKY 3amydeHHs Bxmamy KiieHT He BiIMIHUB Take aBTOMAaTHYHE MOJJOBXCHHS HE
mi3Himme Hix 3a | OnepauiifHuii 1eHb, 0 epeaye naTi moBepHeHHS Bkiuany;

- SKIIO BIiACYTHS 3asBa Mpo MoBepHeHHsA Bkmany, sky Kiient mae momatu He misHime OmepauiifHoro AHs, L0 Mepenye OaTi
noBepHeHHs Bruany.

3.5.5.Ilicist aBTOMaTHYHOTO MOJOBKEHHSI CTPOKY 3aIIydeHHs BKilagy 3acTOCOBYeThCS MPOIEHTHA CTaBKa, IO Ji€ 3a JaHHM BHIOM
Bkiragy 3rimHo 3 YMoBamu 3aimydeHHsT 0aHKIBCHKUX BKJIAJIIB Ha ATy IT0YaTKy HOBOTO CTPOKY 3aydeHHs Bxiany.

3.5.6. HoBuii cTpok 3aixyueHHsA Bknagy mOYMHAEThCS 3 AHSA, IO € OCTaHHIM JHEM MONEPEeIHbOTO CTPOKY 3alydeHHs Bruany, skimo
iHIIIE He nepeadayeHo BiAnoBinHUM JloroBopoM OaHKiBCbKOTo BKIagy. CTpok 3amydeHHs Briiagy mogoBxKyeThCs Ha TAKUI caMH CTPOK, 110
Bu3HaueHu B JloroBopi 6aHKIBCHKOTO BKJIAY, ajie KIJIBKICTh THIB MOXE BIAPI3HATHUCS BiJ MONEPEIHBOTO CTPOKY, SKIIO aTa MOBEPHEHHS
Bxnany npunanae Ha HepoGouwnii nens. B Takomy Bunaaky naToro moBepHeHHs Bruiiany € HacTynHuid Onepariiiinuii 1eHs.

3.5.7. ABTOMaTHYHE IIOJOBXKEHHS CTPOKY 3allydeHHs1 Bkiany He BinOyBaeThcs y BUIAAKy OTpHMaHHS baHKoM cBifonTBa Ipo cMepTh
Kuienra.

3.6. JlonaTkoBi yMOBH.

3.6.1.Bxiamy rapantytotbess QoHIOM rapaHTyBaHHS BKJIAAIB (I3UUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOJaBCTBOM
VYkpainu.

3.6.2.baHk 3BiNBHSETHCA BiX BiANOBIAAIBHOCTI 3a MOPYLIEHHS CBOiX 3000B’s3aHb 3a J[oroBopoM OaHKIBCHKOTO BKIAAdy, SIKILO
BIJTIIOBITHO 10 BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHU Oyze MpOBeIeHO NPUMYCOBE CIIMCaHHS (CTATHEHHs) KOWITIB 3 BkiIagHoro paxyHKy
a00 HaKIageHUH apeIlT Ha FPOIIOBI KOIITH Ha BKiagHOMY paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIA[Ly IIPHITHHSAETHCS:

- y AeHb cricaHHs cyMu Briany 3 BriagHoro paxyHKy 1Mo 3akiHYeHHIO CTPOKY 3alydeHHs Briany;

- y JIeHb, KOJIM cyMa Ha BxiragHOMY paxyHKy € MEHIIOIO 3a Iepef0ayeHy YAHHIMH Y MOBaMH 3aIy9eHHs] OaHKIBCBKHX BKJIAJIIB
(merno3uTiB);

- 0 3aKiHYCHHIO CTPOKY 3alydeHHs Bkiamy y BHIIQAKy OTpHMaHHS CBIZOITBA Mpo cMepTh KilieHTa Mo 3aKkiHYeHHIO CTPOKY
3aimy4yeHHs Bxiany, sixmio JloroBopom nependaueHe aBTOMaTHYHE ITOJJOBXEHHS CTPOKY 3aly4eHHs Briany;

- y pasi Buuiatu Briany cnagkoemipiv KitieHTa painne cTpoky 3akiHUeHHs 3arydeHHs Bxiany;

- y A€Hb CHHCaHHS MOBHOI cymu Bxiamy 3 BxmagHoro paxyHKy 3 iHIINX MiJCTaB, Mepef0adeHHX YMHHUM 3aKOHOJABCTBOM
Vkpainu.

Bxnagamii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HACTymHOTro OnepaniitHoro AHS Mmicis 3A1HCHEHHS 3aBepLIabHUX OIepaliii 3a TAaKIM
BxkiagHuUM paxyHKOM.

3.6.4. 3mina IcroTHHX yMOB JloroBopy 0aHKIBCBKOTO BKJay 3AiHCHIOETHCS HUIIXOM YKJIaaHHS J0JaTKoBOi yroau 1o Jlorosopy
(OKpiM BHIAJKIB 3MiHM NPOLIEHTHOI CTaBKHU 3a Bxnagamu Ha BUMOTY).

3.6.5. Y pasi Binkputts JJoroBopy 6aHKIBCEKOTO BKJIaIy 3 0(pOPMIICHHSIM JOBIPEHOCTI Ha IPaBO KOPUCTYBaHHs Bkiagom iHiit oco0i,
3aIoBialTbHE PO3NOPSHKEHHS 010 Briaxy He 0OpMITIOEThCSA.

PO3A11 4. BIAIKPUTTS TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleit po3nin BU3HAYA€ MOPAIOK BIAKPUTTS, 0OCIyrOBYBaHHS Ta 3aKpUTTS [I0TOYHHUX paxyHKIB.

4.2. Sxmo imme He nependadeno B YBO, Bigkputtsa [loTouHOro paxyHKy 3IiHCHIOETHCS Ha MiACTaBi BinmoBigHOTo JloroBOpy
0aHKIBCHKOTO paxyHKY Ta 3asiBH Ipo BiakputTs Kitienty [ToTouHOro paxyHKy, ckiaaeHoi 3a popMoro, IpHHHATHOIO 11t baHky.

4.2.1. loroBip 0aHKIBCBKOTO paxyHKy Ta iHIIi JOKyMEHTH IO HBOTO MOXYTh YKJIQJATUCS/O(QOPMIIOBATHCS B MamepoBiii abo
€JIEKTPOHHIH (hOpPMi Yy HACTYITHOMY TTOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky musaxom mingnucanus 3 6oky KiieHra BracHOpyyHHM miamucoM, a 3 6oky banky —
BJIACHOPYYHHUM TiIMHCOM YIMOBHOBaXXEHOI 0COOM 1 MPOCTABISIHHS IMedaTki baHKy a0o muiixoMm HakiaaeHHs ¢akcuMmine baHky y mopsky,
BuzHaueHomy Y J1BO;

- enexkmponna gopma: y Cucremi FreeBank nutsxom mianucanss 3 6oky KiieHta Y 1ockoHaNeHUM €NEKTPOHHUM ITiAIHCOM
Kuienra, a 3 6oky banky — dakcumine banky Ta momarkoBum ckpimeHHsM KaniikoBaHOIO €JIEKTPOHHOIO NMeyaTkoo baHky y mopsiky,
Bu3HaueHomy Y JIBO.

4.3. JloroBopoM 0aHKiBCHKOTO paxyHKY OKpiM pO3paxyHKOBO-KAacOBHX MOCIYT Moxke OyTH mepeadaueHo HamanHs bankoM Ta/abo
TpeTiMu ocobamu-napTHepaMul baHKy 1HIIUX CYNpPOBiTHUX Ta/ab0 JOAATKOBHX MOCIYT.

4.4. OcobmuBocti obcimyroByBanHs [10ToOUHOTO paxyHKy, omepamnii 3a SIKMM 3[iICHIOIOThCS 3a moromoroio Ilmarixnoi kapTky,
Bu3HadeHi B posaim «OIEPALII, 11O 3/IIMCHIOIOTHCS 3 BUKOPUCTAHHSM ITJIATDKHUX KAPTOK».

4.5. Tlopsiaok BinkputTs [10TOYHOr0 paxyHKY

4.5.1.bauk BinkpuBae Knienty [ToTounuii paxyHOK AJist omiepartiif 3 rpoLIOBUMH KOIITAMH y BaJoTi(ax), 1o 3a3Ha4yeHa(i) y 3asBi(ax)
npo BinkpuTTs [I0TOYHOTO paxyHKYy, 1 3IHCHIOE HOro 00CIyroByBaHHs 3TiJIHO 3 aKTAMH YMHHOTO 3aKOHO/IABCTBA YKpaiHH.

4.5.2. Vknanaroun Jlorosip GankiBchkoro paxyHky, Kumient mosigomisic banky CroBo-napons, OCHOBHHI HOMep TenedoHy Ta
JonaTtkoBuii HoMep TenedoHy (3a HassBHOCTI).

4.6. Omnepauii, mo npoBoasiThcs 32 [loTouHUM paxyHKOM

4.6.1.KiieHT po3mnopsipKaeThest KomTaMyu Ha [I0TOYHOMY paxyHKy 3 ypaXyBaHHSAM pEeXUMY HOro ()YHKI[IOHyBaHHs, BCTAHOBICHOTO
YHHHUM 3aKOHOJABCTBOM Y KpaiHU.

4.6.2.3a TloTouHNM paxyHKOM 3HiHCHIOIOTHECS yCi BHJM PO3PaXyHKOBO-KAaCOBMX OMEpalliif, 1[0 He MOB'SI3aHi i3 3IifICHEHHAM
i IMPHEMHHUIIBKOI TisUTBHOCTI, BIZMOBIIHO 10 YMOB J[0OroBOpY 0aHKIBCBKOTO PaxyHKy Ta BUMOT YMHHOTO 3aKOHOJAaBCTBa Ykpainu. KitieHT
HOBHHEH MOBIOMUTH BaHK mpo cBiii ctatyc ¢i3nuHOT 0coOu-MianpreMist abo 0coou, sika TPOBATUTh HE3AIEKHY MpodeciiiHy NisTbHICTD, HE
ni3Himre Hix depe3 3 OnepariiHuX AHI Micst Hs HAOYTTS TAKOTO CTAaTyCy.

4.6.3.VY Bunaaky 6axanus Kiienra 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, sSIKIIO Taka MOXKJIUBICTh MepegdaueHa BiJIOBI JTHIMU
ymoBamu HanaHHs bankiBchkux nociyr, KimieHt 3Bepraerses no Bigninenns banky, ne Binkpuro PaxyHok.

4.7. O6cayropyBanns Ilorounoro paxynky

4.7.1.TlonoBHeHHs [ToToYHOTO paxyHKY 3MIHCHIOETHCS MIITXOM:

- BHECEHH!I FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 INIaThKHUM TepMiHan baHky;

- 0e3roTiBKOBOr0O MepepaxyBaHHsI IPOLIOBUX KOLITIB 3 iHIIKX paxyHKiB KiieHTa, y TOMy 4uCii 3 paxyHKIB, BiJKPHTHX B 1HIIHX
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OaHKax;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBHUX KOIITIB TPETIMI 0COOaMH BiITIOBITHO IO YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

IIpu nonoBuenHi [10TOYHOTrO paxyHKY 4Yepe3 IUIATDKHUKA TepMiHAl, 1[0 MiATPUMYE TaKy (YHKIIIO, BUKOPHCTOBYETHCS TLIBKH
[InatixxHa kapTka abo il peKBI3UTH.

Bank 3apaxoBye komty Ha PaxyHok He mizHime HacTynHoro OnepaniifHoro JHs 3 JaTH OTpUMaHHS iX baHKoM 3a yMOBH IIpaBHIILHOTO
3a3Ha4YeHHs PEKBI3HUTIB OJep)KyBada Ta 3 ypaxyBaHHSIM peXuUMy (yHKHiOHyBaHHS PaxyHKy. ¥V pasi HEBiAIOBIZHOCTI pEeKBI3WTIB Ta/abo
MIPU3HAYEHHS IDIaTeXy NP HaJIXOPKEHHI IPOIIOBHX KOIITIB Ha PaxyHok baHk 3apaxoBye rponroBi KomTH Ha paxyHoK «KpexuTosi cymu 1o
3’SICyBaHHS» Ta HAJCHJIAE 33 3BOPOTHHMH PEKBI3UTAMM IUIATEXXY 3alUT U 3°SCyBaHHS Ta yYTOYHEHHsS IPH3HAYCHHS IUIATEXy. SIKIIo
MIPOTATOM TPHOX AHIB 3 JHS HAJCHJIAHHS 3aIIMTy YTOYHEHA BINOBIIb HE OAEpXaHa, KOIITH ITOBEPTAIOTHCS 32 3BOPOTHHMH PEKBI3UTAMH
UIaTexy. Y pa3i HaAXOIKEHHS KOLITIB, IEpepaxoBaHUX y OE3rOTIBKOBOMY MOPSAAKY Y BAJIIOTI, L0 BiIpi3HAEThCA BiA BamoTu Paxynky, bank
MOBEPTAE KOIITH y OaHK-BiANIPABHUK.

4.7.2.TIpu 3apaxyBanHi Ha PaxyHoK ¢i3nuH0i 0cOOM — Hepe3uJeHTa KOLITIB y HalliOHaIbHIi ab0 iHO3eMHiii BatoTi 10 banky moBUHHI
HaJaBaTUCh TOKYMEHTH, IO MiATBEPKYIOTh JKEpela MOXO/PKEHHS LUX KOIITIB, BIAMNOBIAHO IO HOPM, BCTAHOBIEHHX HOPMATHBHO-
npaBoBuMu aktamu HBY.

4.7.3.Ilix 4wac 3miliCHEHHs omepariif 3a paxyHKamMu (i3UYHHX OCI0 BHKOPHCTOBYETHCS 3pa30K INIIICY BIIaCHUKA PaxyHKy /
IpencraBHnka, 3a3HadeHuid y JloroBopi GaHKIBCBKOTO paxyHKY / JOBIpeHOCTI ab0 B IiHIIOMY JOKYMEHTI, BU3HAUYCHOMY BHYTPIIIHIMHU
HOPMaTHBHUMH/PO3IOPSTIUMHI TOKyMeHTaMH (TIponienypamu) banky.

4.7.4.1lepekas xomrTiB 3 [lorounoro paxynky Kiienra y HarioHanbpHIN BaIOTI 32 pO3paXxyHKOBHM JOKYMEHTOM, IPHUHHATHM baHkoM
nporsiroM  OmepaniitHoro dacy, baHk 37ilicHIOE y [€HbP HAAXOMKEHHS pPO3PaxXyHKOBOTO JOKYMEHTAa. Y BHUNAAKY HaJXOIKCHHS
PO3paxyHKOBOTO TOoKyMeHTa miciisi OnepauiitHoro yacy bank mepepaxoBye rpomrosi komru Kiienra He mi3Hime HactynmHoro OnepaniitHoro
TTHS.

4.7.5.Tlepeka3 KOIITIB B iIHO3EMHIH BIIOTI 31iH{CHIOETHCS He Mi3HiNIe HacTynmHoro OnepaniiiHoro AHs micis oTpuManHs Bifg Kiienra
PO3paxyHKOBOTO JIOKyMEHTa, SIKIIO IHIIWH (TpUBANIMIMil) cTpOK He Oyne BCTAHOBJICHWH YMHHMM 3aKOHOJABCTBOM YKpaiHM Ha JaTy
orpuMaHHs Bix KitieHTa BiIIOBIJHOTO pO3paxyHKOBOTO JTOKYMEHTA.

4.7.6.Ha minTBep/UKEHHS NPHHHATTA 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa NpauiBHUK banky moBeprae KiieHty npyruit
MIPUMIPHUK PO3PaXyHKOBOT'O JOKYMEHTA 3 MPOCTaBICHHM Ha HbOMY IIiIICOM Ta BiZOUTKOM IevaTku (mramiy) banky.

4.7.7.3apaxyBanHs Ha [lotounmii paxyHok KirieHTa TrpomoOBHX KOIITIB OE3TrOTIBKOBHM MIISXOM 3HIMCHIOETHCS HA MiJACTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY YHCIIi €JIEKTPOHHHX), 0 HAAXOIATh 10 baHky mpotsrom OmepamiifHoro maHs, y A€Hb iX OTpHUMaHHSA,
SIKIO TiJ Yac MPOBEIACHHS KOHTPOJIO PEKBI3WTIB, 3a3HAYEHUX Y TaKUX PO3PAaXyHKOBHX NOKYMEHTax, HE BHSBIEHO pO30DKHOCTEH i3
pexBizutamu [lotoynoro paxyHky KiieHta Ta HeBiANOBiIHOCTEH BHMOIaM YHMHHOTO 3aKOHOJABCTBA YKpalHM, a TakKoX SKIIO jaaTa
HaJIXOJDKEHHsI KOLITIB 30ira€Thesl 3 JaTOI0 BATIOTYBAHHS.

V pa3si HagXoMKEHHs KOIITIB 10 JaTH BAJIOTYBaHHS, IO 3a3Ha4YeHa y PO3paxyHKOBOMY JOKyMeHTi, bank nmosizomisie Kitienta mpo
HAJXO/DKeHHsI TaKMX KOLITIB Ta JaTy BaJIOTyBaHHs TenedoHoM 3a OCHOBHMM HoMepom//lomaTKOBMM HOMEpOM Tene(oHy He IMi3Hile
HactynHoro OmepamiitHoro qHS Mmichs X Haaxo keHHs. baHk 3apaxoBye kot Ha [loTounnii paxyHok KitieHTa y 1aTy BalOTYBaHHS.

4.7.8.Ha PaxyHnku, BnacHHKaMU sikuX € KimieHTH-HEepe3uIeHTH, 3apaXyBaHHS KOIITIB BiJ (i3MYHUX OCi0 —pE3UIEHTIB Y TOTIBKOBIH
Ta/ab0 6e3roTiBKOBiH (hopMax 3MIHCHIOETECS 3 ypaXyBaHHSIM 00MeKeHb, BCTAHOBIICHUX HOPMAaTHBHO-TIPaBOBUMH akTamu HBY.

4.7.9.Bunada TOTIBKOBUX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3aJHMIIKy KOMITIB HA PAaXyHKY Ta 3 JOAEPKAHHSIM BHUMOT
YIHHOTO 3aKOHOAABCTBAa YKpaiHU. Y BUIAAKY HEOOXiAHOCTI OTpHUMaHHA cymH, o nepeunrye 5 000 rpuBeHb ab0 €KBIBAJICHT Wi€l CyMH B
iHO3eMHi# BasroTi, KitieHT Mae He misHime Hixk 3a 5 OnepariifHuX JAHIB 70 AaTH OTPUMAaHHs FOTIBKU 3BEPHYTUCH 10 Bimninenus bauky, ne
Biakputo [loTouHnit paxyHOK, Ta 3aMOBUTH OTPHUMaHHS T'OTiBKH.

4.7.9.1. Bank Hanmae Bunucky 3a Paxynkom y Binnineni banky Ta 3a 3anutom KitieHTa Moke HanpaBUTH Ha ajpecy eleKTPOHHOT
nomty, mo KiieHt BkasaB y 3asBi-3roni abo Jlorosopi 6aHkiBchkoro paxyHky. Ha Bumory Kiienta bank Hamae mortouHi (mo3aueprosi)
Bumicku 3a Paxynkom. [Torouni (mo3aueproi) Bummcku 3a PaxyHkoMm BimoOpakaloTh pyX KOIITIB 32 PaxyHKOM 3a MOBLTBHHII mepiof,
obpanmii KimieaTom.

4.8. Bunaropoaa banky

4.8.1.3a po3paxyHKOBO-KacoBe 00cayroByBaHHs [10TOYHOTO paxyHKy Ta 3a iHIII CYMPOBiTHI Ta JOAATKOBI MOCIYTH, IO HANAIOTHCS
Kuienty 3a JloroBopoMm 0aHKiBCEKOTO paxyHKy, baHk HapaxoBye KOMicii Ta iHIII Iu1aTh y po3Mipax, nependauennx Tapudamu banky, 1o
TIOTh HA ATy 3MiHCHEHHS omeparlii 3a PaxyHkoM.

4.8.2.KowmiciiiHa BuHaropoja cruiadyetbcs Kili€eHTaMH BUKIIIOUHO y TPUBHSX, HE3aIEKHO BiJ TOTO, Yy SIKii BaIOTI BiIKpUTHIA
[MTotounuii paxynok Kiienta. st criaTu komiciitHoi BuHaropoau 3a onepauismu 3a [IoTOuHMM paxyHKOM B iHO3eMHil BaJIOTi, 3 TaKOro
[ToTouHOTO paxyHKy CIHCYIOTHCS KOIITH B 1HO3EMHIH BaJFOTiI Ta 3IIMCHIOEThCS iX mpomax Ha BPY y cymi, mo moTpiOHa i croiaté
KOMIiCIfHOT BHHATOPO.TH.

4.8.3. bank Mae mpaBo BHOCUTH 3MiHH 10 Tapndis y nopsaky, BcranosineHoMy y 1. 2.7 Y JIBO.

4.9. HapaxyBaHHS NPOIEHTIB

4.9.1. baHk HapaxoBYy€ Ta CIIAYy€e MPOLCHTH Ha 3aJHIIKU KOIITIB, 10 3HAXOAATHCS HA [I0TOYHOMY paxyHKY, SIKIIIO 1€ epeadayeHo
yMOBaMH BiJnoBizHoT baHKiBChKOT ocyry, y po3mipax, BusHaueHux Tapudamu.

4.9.2.HapaxyBaHHs Ta CIUIaTa MPOLCHTIB Ha 3aJIUIIKH KOIITIB, 10 3HAXOAThCS Ha PaxyHKy, 3[iMCHIOETHCS HE PiJlIe OIHOTO pasy
Ha MICSIIb.

4.9.3.11ix yac po3paxyHKy HPOLEHTIB NpUiiMaeThesl paKkTUUHA KUTBKICT AHIB y Micsli Ta poui (MeTos «hakt/dakT»).

4.9.4. TlpouenT Ha 3anMiIok Ha [TOTOYHOMY paxyHKY HapaxOBYIOTHCS 3 JHS HaIXO/DKeHHs KowTiB Ha [ToTOYHHI paxyHOK 10
KaJICHAApHOTO JIHS, L0 Mepeye AHIO 3HATTS IPOLIOBUX KOIITIB. ba3a [y HapaxyBaHHs MPOLICHTIB BU3HAYa€Thes 3rifaHo 3 Tapudamu.

4.9.5.Cyma HapaxOBaHUX IPOLEHTIB Ha 3AJUIIOK KOWITIB Ha PaxyHKy crulauyeThbcsl IIOMicSYHO, B OocTaHHIH OmnepauiiiHuil 1eHb
KOYKHOTO MICSILISI.

4.9.6.Ixmo ue mependaueHO BUMOTaMHM YMHHOTO 3aKOHOJAaBCcTBa YKpaiHu, baHK Moke BHCTyNmaTH MOAATKOBHM areHTOM IIOJ0
CIIaTH 10 OIOJDKETY CyMH IOZIaTKy, HapaxOBaHOI'O 3a CTABKOIO, BU3HAUCHOI [I0aTKOBUM KOAEKCOM, i3 3arajgbHOI CyMH IIPOLICHTIB,
HapaxoBaHUX 3a MOAaTKOBHH (3BITHHIA) MiCSIb HA CYMH KOIITIB, pO3MillleHuX Ha PaxyHKax.

4.10. Oco0MBOCTi BiAKPUTTS Ta 00CIyroByBaHH AesikuX PaxyHkiB

4.10.1. Okpemi paxyuku 0na 3apaxyéanna 3apoodimnoi naamu, cmunenoii, nexcii, couianrbHoi 00nomozu ma iHWUX.

4.10.1.1. [lns 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIATH, CTUNEHIII, MEHCii, COLIaNbHOI JONMOMOTH Ta IHIIUX MepeadadyeHuxX
YUHHAM 3aKOHOJABCTBOM YKpalHM COLIAIBHMX BHIUIAT (i3H4HiN 0c00i BinkpuBaeThest okpemuil [loTounmii paxyHOK a00 BUKOPHUCTOBYETHCS
BXK€ BIIKPUTHI IJIst UX IiIel paxyHOK (#ani y nboMy myHKTI 4.10.1 — Okpemnii paxyHOK).
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4.10.1.2. Oxkpemuii paxyHOK Moxe OyTH Binkputuii bankoMm Ha kopucth KiieHra sk Ha mincraBi BimmosimHoro JloroBopy
0aHKIBCHKOTO PaxyHKY Ta 3asBU KitieHTa npo BiakputTs [loTouHOr0 paxyHky, Tak i Ha MmiJcTaBi 3asBU MPO BIIKPUTTS MOTOYHHUX PAXyHKIB Ha
KOpUCTh (i3uuHuX 0cid, HagaHor baHkKy cy0’ekToM TrocmonpaproBaHHA-poOoTonaBieM Kiienra (mami y upomy nyHkTi 4.10.1 —
PoGoTonageis), Ta ykiaaeHoro Mixk bankom Ta PoboTomaBiiem JOroBopy mpo BiAKPHUTTS MOTOYHUX PaxXyHKIiB Ha KOPUCTh (i3UYHHX OCi0,
SIKILO 1HIIIE HE Iepen0aueHo 3aKOHOJAaBCTBOM Y KpaiHH.

4.10.1.3. Y Bumaaky BinkputTss OKpeMoro paxyHKy Ha ITJCTaBi 3asBU IIPO BIAKPHUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTH (I3HIHUX
oci6, HamaHoto Banky PoboromaBuem, Ta ykiaageHoro mix bankom Ta PoGoTomaBmeMm IOroBOpYy NpO BIAKPHUTTS IOTOYHHX PaxyHKIB Ha
KOPHCTH (hi3UIHMX 0ciO, BUAATKOBI omepaii 3a TakuM OKpeMHM paxyHKOM 3/IHCHIOIOTHCS JIUIIE Hicis yKiIaaeHHs JoroBopy 6aHKiBCBKOTO
paxyHKy Mix bankom ta KiieHToMm.

4.10.1.4. VY pazi HagxomkeHHs Ha OKpeMuil paxyHOK KiieHTa KOIITIB, 110 HE BIANOBiAaIOTH pexuMy OKpeMoro paxyHky, bank
Mae MpaBo 3TiJHO 3 BUMOT'aMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, BHYTPIIIHbOOAHKIBCHKUX MPOIEAyp Ta/abo airounx Tapudis:

- BIIMOBUTU B 3apaxyBaHHI TaKUX KOILITIB Ta MOBEPHYTH iX BIANpPaBHUKY, NpHU IboMy baHK 3BUIBHSAETHCS Bif OyAb-siKOi
BIJMIOBiNBbHOCTI 32 He3apaxXyBaHHs LUX KOWTiB Ha OKpeMHid paxyHOK;

- 3MiHHATH cTatyc OKpeMoro paxyHKy Ha 3BUYaifHIH MOTOYHMH paxyHOK Ta 3TiHO 3 BAMOTaMH YHHHOTO 3aKOHOIaBCTBA YKpaiH!
y IMOTOYHOMY MICSII Y MOJaJbIIOMy HapaxOBYBaTH Ta CIDIAYyBATH A0 OIO/DKETy CyMy HMOAATKY, HapaxOBaHOTO 3a CTaBKOIO, BU3HAUCHOIO
YHHHMAM 3aKOHOJABCTBOM YKpaiHH i3 3araJIbHOI CyMH IIPOLIEHTIB, HAPAXOBAHMX 32 MOJATKOBHUH (3BITHMIT) MICSIIb Ha CyMy KOIITIB Ha TAKOMY
Paxynky.

4.10.2. Cneuianvhi paxynku 01 3apaxy8antsn 20mieKoeux KOuimis 3 Memoi 000poeinbHoz0 0eKNapyeannsa

4.10.2.1. BigmosinHo no 3akony Yxkpainu «[Ipo BHecenHs 3miH 10 [logaTtkoBoro xomekcy YKpaiHu Ta iHIIMX 3aKOHIB YKpaiHu
[OIOA0 CTUMYIIIOBAaHHA JETiHi3allli IOXOJIB Ta MiABUIIEHHA MOJATKOBOI KyJIBTYpH TPOMAISH LUIIXOM 3allPOBAKEHHS OJHOPAa30BOTO
(crenianbHOTO) AOOPOBUIBHOTO AEKIapyBaHHA (i3MYHUMH 0co0aMy HAJEKHUX iM aKTHBIB Ta CIUIATH OJHOPA30BOTO 300py 10 OHOMKETy”
(napmani y npoMy myHKTi 4.10.2 — 3akoH) 11 1isteit 0o AHOPa30BoTo (CIIeNialIbHOT0) JOOPOBLIEHOTO IEKIapyBaHHs UL 3apaxyBaHHs IPOLIOBHX
KOWITIB Yy TOTIBKOBii (opMmi B HaIlioHaNpHIH Ta iHO3eMHMX Bamotax baHk BinkpuBae Kiienty cmenianshuii Ilotounmit paxyHok i3
CHeliaTbHIM PEKHMMOM BUKOPHCTaHHS (nani y nboMy myHKTI 4.10.2 — CrieniaibHUH paxyHOK).

4.10.2.2. [ns Bimkputts CroeniajgbHOTO paxyHKy Ta 3apaxyBaHHsS Ha HBOTO TOTIBKOBHX TPOLIOBHX KOIITiB BaHk mae mpaBo
BuTpeOyBaty, a KimieHT 3000B’43aHNUiA HAaaTH BCi JOKYMEHTH Ta iH(pOpMaLio, HeoOXiaHiI A1 BcTaHOBIEeHHS bankoM, un Biamosinae Kiient
KpHUTEpiAM JEKIapaHTa y pO3yMiHHI 3aKOHY, A BCTAaHOBJICHHS DKEPENT IMOXOMKEHHS TOTIBKOBHUX KOWITIB Ta YW IHiUIATAIOTh BOHHU
JIEKJIapyBaHHIO 3T1THO i3 3aKOHOM.

4.10.2.3. bank Mae nmpaBo BiaMoBHUTH KITlieHTy y BHECEHHI FOTIBKOBHX KOIITIB HAa CrieliaibHUN paxXyHOK, SKIIO:

- TaKi KOIITH MalOTh JUKEpeJia MOXODKEHHS 3 KpalHH, BU3HAHOT JIep)KaBOI0-arpecopoM  3Ti/THO 13 YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,

- Taki KOIUTH ojiepkaHi (HaOyTi) IeKJIapaHTOM yHACHiTOK BUMHEHHS JisIHHS, [0 MICTUTh 03HaKH KPUMIHAJIIBHOTO IPABOIIOPYIIECHHS,
OKpiM KpUMiHAJIBHUX NPABONOPYIIEHB a00 IHIINX HOPYIIEHb, SIKi € BUKIIOYEHHSIMH BiIIIOBITHO 1O 3aKOHOJABCTBA Y KPaiHH.

- TaKi KOIUTH HaJIeXaTh JEKIapaHTy, CTOCOBHO SIKOTO PO3IIOYATO JOCYJIOBE PO3CIiAyBaHHS ab0 Cyl0BE POBADKEHHS MO0 TaKHX
aKTHBIB 32 O3HAKaMH INEBHHUX INepen0adeHnX 3aKOHOAABCTBOM YKpaiHH KPHUMiHAIBHUX MPABOIMOPYIIEHb, BHACIIAOK YOTO TaKi KOIITH HE
I UIATAI0Th AEKJIAPyBaHHIO;

- y banka € miacraBu BBaxkaT, mo KiieHT He BiImoBifae KpUTepisM AekiIapaHTa, abo HOTo TOTIBKOBI KOIUTH HE MiUIATAIOTh
JIEKJIapyBaHHIO BiAMOBITHO 10 3aKOHOABCTBA YKpaiHu a00 3 iHMINX NpUYnH, BcTaHoBIeHNX Y IBO abo 3ak0HOIAaBCTBOM YKpaiHH;

- 10 IIbOTO TOTIBKOBI KomTH Ha CrieniansHui paxyHok KiienTa Oy B)ke BHECEHI /Bidi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPS/HKATHCS I'POIIOBUMHU KolTamMu Ha CreliaJbHOMY paxyHKY JI0 3aBEpLICHHS HPOLETypH
JOOPOBUIBHOTO JIeKJIapyBaHHsI BIAMIOBIAHO 10 BUMOT JloroBopy 6aHKIBCHKOTO paXyHKY Ta YHHHOTO 3aKOHO/ABCTBA YKpaiHH.

4.10.2.5. Ilicns 3aBeplIeHHs NPOLEAypH N0OpOBUIBHOrO nekiaapyBaHHs CriemialbHHH paXyHOK MOXKe OyTH NepeBeJeHUH Ha
3aranbHi yMoBH [10TOYHOTO paxyHKy y MOpsAKY, BU3HaYeHOMY JIoroBopoM GaHKIBCHKOTO PaxyHKY

4.10.2.6. 1o CneniansHOro paxyHKy [lnarikHa KapTka He BUITYCKA€THCS, B TOMY YHCII Ticis nepeBeneHHs CreniaabHOTO paXyHKY
Ha 3araibHi yMoBH [10TOUHOTO paxyHKy.

4.11. Ilopsiaok 3akputTa PaxyHky

4.11.1. PaxyHOK MOXe OyTH 3aKpHTHIi:

- 3a ininiaruBoro Kiienra - Ha mifcraBi mojaHoi 3asBH MPO 3aKpUTTSA [10TOYHOrO paxyHKy;

- 3a ininiatuBoro bauky - y Bunasakax, BuzHaueHux 1. 4.11.4 VIBO;

- HA MiJICTaBi BiIIOBIHOTO PIillICHHS CYIY;

- Y pasi CMepTi BIaCHUKA PaXxyHKy — Ha MiJCcTaBi mogaHoro 1o banky cBimonTsa mpo cMepTs;

- 3 IHIIMX MiJICTaB, MepeadadeHnx YMHHUM 3aKOHOAAaBCTBOM Ykpainu abo /loroBopom mpo HajgaHHs baHKiBChKOT MOCITYTH.

4.11.2. V pasi orpumanns bankxowm 3asBu Kiienta mpo 3axpurtst [Torounoro paxynky baHk 3milicHIOe 3aBepmranbHi omeparii 3a
IMoTounnM paxyHKOM (3 BHKOHAHHS IDIaTDKHAX BUMOT Ha NMPHMYCOBE CIIMCAHHS KOINTIB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS
3aJIMIIKY KOIITIB Ha Mi/ICTaBi IUIATKHOTO JIOPYYEHHS Ha iHIIHMH paxyHOK KitieHTa, 3a3HaueHHH y 3asBi TOMIO).

4.11.3. HMatoro 3axputTs [loTouHOTO paxyHKY BBaXa€ThCst HACTYMHMH OnepariifHuii 1eHb 3a JHeM BUILTATH/TIepepaxyBaHHs 3aJHIIKY
xomrTiB 3 [ToTouHoro paxyHky. SIKIo Ha faTy IPUHHATTS 3asBH PO 3aKpuTTs [loTounoro paxyHky Ha [IoTogHOMY paxyHKy HEMae 3aJHIIKy
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HaueHa 3asBa nojaHa B OnepaniiiHuil 4ac, TO JaTOI0 3aKPHUTTSA LbOro [I0TOYHOrO paxyHKY € AeHb
orpuMmanHs baHkom 3a3HaueHoi 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus banky a1 oTpuMaHHs JOBiIKU npo 3akputTs [loTounoro
paxyHky.

4.11.4. Bauk mae npaso posipBatu JIoroip 6aHKiBCHKOI0 paxyHKY Ta 3aKpUTH [10TOUHHMIT paXyHOK Y HACTYITHHUX BUITa/IKax:

- y pasi BcTaHOBIeHHsT KITi€HTY HENPHUUHATHO BHCOKOTO PU3UKY BiJIOBIHO IO BHYTPILIHIX JTOKYMEHTIB BaHKy, IO peryiromTh
MUTaHHS YOpPaBIiHHS pU3MKamMH y cdepi 3amobiraHHs Ta MPOTHIT Jeranizamii (BiAMHBAHHIO) JOXOMIB, OACPKAHUX 3JIOYMHHUM IIUIIXOM,
(iHaHCyBaHHIO TepOpHU3MYy Ta (PiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0OT MaCOBOTO 3HHIIIEHHS;

- y BUNajakax nopymeHHs Kii€eHTOM HOpM YHMHHOTO 3aKOHOAABCTBA YKpaiHM a0 SIKIIO HAsSBHICTH IPaBOBiTHOCHH 3 KiieHTOM
MPU3BOAUTH YU MOXKE MPU3BECTH 0 MOPYLICHHS HOPM YMHHOTO 3aKOHOJAABCTBA YKpaiHH, B TOMY 4uCHi y cdepi 3amobiraHHs Ta mpoTUil
nerajizaiii (BiMUBAHHIO) TOXO/IB, OJEPKAHUX 3JOUMHHUM LULIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30Ol
MacOBOTO 3HUILEHHS;

- y pasi nopyuensst Kitientom cBoix 30008’ s13aHb 3a JJoroBopoM GaHKIBCHKOT'O paxyHKY;
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- y pas3i BiICYTHOCTI KOIUTIiB Ha TakoMy PaxyHKy, skIo omneparii 3a nuM PaxyHKoM He 3miHCHIOIOTECS IIPOTATOM 3 POKIB ITOCIILIB,
KpiM ormepariiif 3i ciuiaTi baHKOM MpPOLEHTIB Ha 3aJUIIKK KOIITiB Ha [loToYHOMY paxyHKy Ta CIUTaTH KOMICiH, 1HINX IUIaTeXiB 3a HagaHi
nociyru 3rigao 3 Tapudamu;

- y pasi HasBHOCTI KOIITiB Ha TakoMy PaxyHKy, K110 onepauii 3a 1uM PaxyHKoM He 341HCHIOIOTECS IPOTATOM | poKy, KpiM onepauiit
31 crutaTi baHKOM MPOLIEHTIB Ha 3aIMIIKH KOIITIB Ha IloTOYHOMY paxyHKY Ta CIUIATH KOMICiH, IHIIKX IIATEXIB 32 HaJaH1 MOCIYTH 3TiHO 3
Tapudamu;

- y BUIIAJKY BiIMOBH KOHTPOJIFOI0YOTO OpTaHy, 0 SIKOT0 HaACHIA€ThCs iHpopMallist Tpo BinkpuTTsa [loTogHOrO paxyHKy, y B3sTTI Ha
o6uik IToTouHoro paxyHky ¢i3mgHOi 0co0H, sIKa 3apeecTpoBaHa sIK (izndHa ocoba-IigIpHeMeIb ado K 0coda, siKa IMPOBaJUTh HE3AISIKHY
npodeciiiHy HisIbHICTS;

- y Bunazky BigmMoBH banky y Bumaui Kpeauty, Akmio paxyHok 0yJ0 BIIKPHUTO IS 3apaxyBaHHS KPEIUTHUX KOIITIB;

- y BUNAJKY, K0 KiTieHT Beie pu3UKOBY OisUIBHICTE, 30KpeMa, ajle He 00MeXYyIOUHCh, TPOBOAMUTH ONEpallil, IPOBEACHHS SKUX Yepe3
bank, Ha nymMKy baHKy, mpu3BOaUTh 200 MOXKE NMPU3BECTH 10 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3akOHOMABCTBA 3
MIPUHIMIIOM €KCTPATEPUTOPIATBHOCTI.

4.11.5. VY pasi 3akpurts [loTouHoro paxyHKy 3a iHIiI[iaTHBOIO baHKy, 3a/MIIOK KOLITIB epepaxoByeThes 3 [1oTOYHOTO paxyHKY Ha
BIAMIOBITHUI OaHKIBCEKUH pPaxyHOK, Ha IKOMY OOJTIKOBYIOTBCS TaKi KOIITH 32 HEAIIOUNMH paxyHKaMH, Ta 30€piraloThesl Ha HOMY 10 MOMEHTY
3BepHeHHs KitienTa 10 baHKy 3 MeTOI0 pO3MOPSPKEHHS IIMMH KOIIITaMH.

4.11.6. Ilpn pozipBanHi mizoBHX BimHOCHH 3 Kiienrom BimmomimHo mo m.19.1.6 Bank 3akpuBae BigmoBigHMII paxyHOK. Y pasi
HAsBHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy. baHK 3akpuBae BiONOBIAHUI paxyHOK IICJI HMPOBEICHHS 3aBEpIIAIBGHHUX OMNepamiid 3a TaKuM
paxyHKoM a0o mepepaxyBaHHs KOIITIB Ha OKPEMHI aHAJITUYHUI paXyHOK. Ypa3i 3BepHeHHs KilieHTa 3 BUMOTOI0 OTPUMAaHHS KOIUTIB BOHU
MepepaxoBYIOThCs Ha paxyHkH KirieHTa, 0 BiIKpUTi B iHIIUX OaHKax MPOTAroM 3 poOOYNX IHIB.

4.11.7. Ha 3anumok KomTiB, o Oyau NepepaxoBaHi HA PaxyHOK AJs OONIKYy KOWITIB 3a HEAIIOYMMH PaxyHKaMH, IPOLEHTH HE
HapaxoBYIOTHCS.

4.11.8. MincraBamMu mst posipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY Ta 3aKpHUTTS IIOTOYHOro paxyHKy € TakoX IHCbMOBa
noMoBIeHicTh CTOpIH 1 iHIII YMOBH IPHUITMHEHHS 30008’ s13aHb, IIepea0adeHi YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

4.11.9. Iicns 3akputTst [IoOTOYHOTO paxyHKY 3aJHIIOK KOIITIB MOXe OyTH BHIAHHUH TOTIBKOIO a00 NepepaxoBanuii baHkoM Ha iHIINH,
Bu3HaueHni KitieHTOM paxyHOK.

PO3/ILI 5. ONEPAILIL, IO 3IMCHIOIOTHCA 3 BAKOPUCTAHHSM ILIATIKHUX KAPTOK

5.1. Omnepamii 3 BukopuctaHHAM [I1aTOKHUX KapTOK 3IiMiCHIOIOTBCS 3a KapTkoBHMHM paxyHKamM, OIO BiJKPHUBAIOTBCA Ta
00CIIyTOBYIOTBCS Y TOpPAAKY, Bu3HaueHoMy posmimom «BIAKPUTTSA TA OBCJIYI'OBYBAHHSA [NOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSIM OCOOJHMBOCTEH, BUKJIAICHUX Y IIbOMY PO3aiti. Y pa3i po30DKHOCTI MiXK yMOBaMH 00CITyroByBaHHsS [10TOYHOrO paxyHKy Ta
KaprkoBoro paxyHky 10 KapTkoBOro paxyHKy 3aCTOCOBYIOTHCSI YMOBH OOCITYTOBYBaHHS, BU3HAUEHI LM PO3IIJIOM.

5.2. Tlepen yknamanasm JloroBopy 6aHKiBChKOTO paxyHKy KitieHT 1omaTkoBO 3000B’s13aHui 03HaifomuTuch 3 Tapudamu, ymoBamu
oneprkanHs [11aTi>KHOT KapTKH, MepeikoM HeoOXiJHUX JOKYMEHTIB Ta NMpaBWiIaMy Oe3MeuHOro KopucTyBaHHs [1naTiKHUMH KapTKamu, 10
Mictarecs B YIBO ta/abo onpmmonneni Ha OdiniiHoMy caiiti banky (Bknanka «[IpuBatHuM ocobam/ [laketn mociyry) Ta y BigmineHaax
banky.

5.3. Kiienr orpumye enextponnuii [1IH-kox no Ilnati>kHOi KapTku y Burisgi TekcToBoro moBimomiieHHS Ha OCHOBHHH HOMeEp
Teneony.

5.4. KiieHT MOXe iHIIIOBaTH BiAKPHUTTS IOJATKOBOTO PaxyHKy y BaJIfOTi, BiIMIHHIN BiI BAIIOTH OCHOBHOTO PaxyHKy, ILIAXOM
noxaHHs 10 baHky BiAnoBinHOT 3asBY 1po BiakpuTTs [loToyHOTO paxyHKy Ta BUIyck [InaTixkHoi kapTku 3rigHo 3 Tapudamu banky, B Mexxax
sIKuX OyJI0 BIAKPUTO OCHOBHMI PaxyHOK i BunymeHo [InatixkHy KapTKy JO HBOTO.

5.5. Odopmiaenns Ta emicis (Bunyck) IlnatixHux kapTox.

5.5.1.1InatixHi KapTKH MOXXYTh BHUITYCKaTHCS y BHIIAI miacTukoBoi [Tnatixuoi kapTku abo mudposoi [lnatixuaol kapTkw, 3a
HasBHOCTI TaKOi TEXHITHOT MOKIIMBOCTI.

5.5.1.1. llnudpoBa kapTKa reHepyeThess Y MoOLTbHOMY T0AaTKy IUIIXoM BuOOpY KiienToM BinmoBigHoi onmii. 3a 6axxanasam Kiienra
no LludpoBoi kapTknm Moke OyTH BWITyIICHA IUIacTHKOBa [lnmarikHa kapTka. Y TakoMmy pa3i Ha IuiacTukoBid [lmaTikHiM KapToi He
3azHavaeThea kog CVC2/CVV2.

5.5.1.2. IlnactuxoBa [TnatixHa kapTka Ha imM’s1 JlepikaTesist BUITyCKAEThCS:

- Ha mifcrasi moxanoi KitienTom 3asiBu npo BiakputTst [loTouHOro paxyHKy Ta Bumyck [lnaTikHol kapTku ab0 3asBU PO BHITYCK
[Tnati>xHOT KapTKH 32 YMOBH 000B’s13KOBOTO Tpen siBeHHs JeprkaTeneM nacrnopra, abo iHIIOro JOKyMeHTa, L0 MOCBiA4ye Horo ocody,

- IUIIXOM 3aMOBIICHHS BUIYCKy IutacTukoBoi [Tmarixnoi kaptku y Cucremi FreeBank mo Bumymienoi pawirre mudpoBoi
[TnaTi>xxHOT KapTH, 32 HASIBHOCTI TEXHIYHOI MOKITBOCTI.

SIkmmo mpoTsAroM 3-X MICSIIB Micis 3aMOBJICHHS TUIacTUKOBOI [1maTixkHOT kapTku [epikaTens He 3’SBUBCS MU ii OTpuMaHHs, baHk
Ma€ TpaBoO 3HUIMUTH TaKy [naTikHYy KapTKy, IpU IOMY KOMIcis (32 HAsSBHOCTI) 3 ii BUITyCK (TIEPEBHUITYCK) HE TIOBEPTAETHCS.

5.5.2.11nactuxoBa [TnatixxHa kKapTka Mosxe nepenaBatucs [epxxatento y Binnineni banky abo yepes3 napTHEpChKY KOMITAHIFO, 3 KOO
Bank mae BigmoBinuuit norosip. IlnacTukosa [lnatixkHa kapTka nepenaerbes Jepkarenio B HEaKTUBHOMY CTaHi. AKTHBALis IIACTHKOBOL
[TnaTi>kHOT KapTKU MOJXKE 3/IMCHIOBAaTUCS HUIIXOM HPOBEIeHHs mepiuoi oneparii B 6ankomaTti 3 BBeaenHs [1IH-kony abo ckanyBaHHS uu
BBEJCHHs pekBi3uTiB [lnaTixkHol kapTku y MoOiIbHOMY 0aTKy Ta MiATBep/KeHHs wiel onepanii OnHOpa30BUM U(POBUM MapoyeM, 3a
HasBHOCTI TaKOi TEXHIYHOT MOXKJIMBOCTI.

5.5.3.KitieHT 3000B’s13aHU MMij 9ac 3aMOBIICHHS [1MaTiHOT KapTKH CIUIATUTH KOMICiifHY BHUHAropoiy 3a ii BUITycK (TIepeBUITYCK),
SIKIIIO Taka KoMmicis mependavyena Tapudamu.

5.6. Odopmienns Jo1aTKOBHX KapTOK.

5.6.1.KutieHT MOXe HaaTu TOCTYI 10 cBOro I10TOYHOrO paxyHKY iHIIMM 0C00aM MIIIXOM BHITYCKY JI0TaTKOBHX KapTOK, SIKIIO Taka
nociryra nepen6adena Tapudamu Ta/ado ymoBamu bankiBcbkoi TOCTyTH.

5.6.2.bank npoBoauTs InenTndixarniro Ta Bepugikanito ocobu, Ha iM’s K01 3a 3asBOIO BIacHUKa PaxyHKy BuITyckaeThbes JlogaTkoBa
KapTKa, Y MOPSIKY, BU3SHAYEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.6.3. SIxmo [lepxxatenem JlonaTtkoBoi KapTku € 0co6a, sika He € Kimienrom Banky, To Takuii Jlepskarens:

- Ma€ IIpaBoO KOPHUCTYBAaHHA KomTamu Ha [loTrounoMy paxyHKy y pamkax OnepariiifHoro Jimity, BcranosieHoro KitieHTom, Ta He Moxe
3MIHIOBATH TaKi JIIMITH;
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- TIp¥ 3BepHEHHI 10 KOHTaKT-IeHTpy Mae paBo OTPUMATH iH(POPMAILIIIO I0JI0 3aIUIIKY Ha PaxyHKy, 10 sikoro Bumymena Jlonarkosa
KapTKa, icropii ABTOpH3amii BUKIIOYHO 32 JIomaTKOBOIO KapTKOI0, 0popMIIeHOI0 Ha HOro iM’s1;

- Mae 1paBo 3a0ioKyBaTH JIogaTKOBY KapTKy Yy BUIIAJKY Ii BTpaTH 4M BUKpAJCHHS 3a YMOBH HajaHHS HeoOXimHol iHpopmamii 1t
onHo3HavHOT [nenTuikanii logatkoBoi kapTku Ta ii Jlep:xarens.

5.6.4. KutienT Mae ripaBo 3BepHyTHCS 10 bauky uts Bumycky JlomaTkoBo1 KapTKH 32 yMOBH, IIIO Taka IociIyra rnependadena Tapugamu.

5.6.5.KuienT sk BracHHK PaxyHKy, mo sikoro BUITycKaeThesl JlojaTkoBa KapTKa, IIJIKOM Ta HOBHICTIO pO3yMi€, IO BCi IUIATIXHI
oreparii, BYMHEH 3a gormoMororo JlonaTkoBol KapTKH, BitoOpaXkaroThes 3a Horo PaxyHkoM Ta 3a paxyHOK ioro komriB. KimieHT po3ymie Ta
npuiiMae BCI PHU3MKH, SKI MOXXYTh BHHHMKHYTH HpH 3IifiCHEHHI IUIATDKHUX OmHepamii 3a mormomororo JlomaTkoBoi KapTKH, a TaKOX
MiATBEPKYE, Mo KilieHT caMOCTiiHO Hece BiNOBIIaTBHICTD 32 BCI TUIATIXKHI Omepallii, ki BYNHEHI 32 JOOMOTor0 J10/1aTKOBOT KapTKH, Ta Y
BUITaIKy BUHUKHEHHs1 HecaHKI[ioHOBaHOTO 0BepApadTy 3000B’I3y€THCSI CBOEYACHO Ta B MIOBHOMY 00CS31 OraCHTH TaKy 3a00proBaHICTh B
MOBHOMY 00Cs31 Ta CIUIATH BCl iHINI HapaxyBaHHs, IependadeHi ymoBaMH ykiaaneHux KiieHrom moroBopis 3 bankom, B ctpokn/TepMminm,
BU3HAYEHI TAKHUMH JOTOBOPAMH.

5.7. Onepauii 3 BukopucTanam IlnaTizkuux kapTok.

5.7.1. Pexxum ¢ynxuionyBanHs I1oTouHOTO paxyHKy Ta BUKOpPHCTaHHS [IaTiKHUX KapTOK PETYIOETHCS HOPMaMH YHHHOTO
3aKoHOJaBCcTBa Ykpainu, Y/IBO Ta npaBmnamu [naTixuoi cuctemu.

5.7.2. Onepariii 3 BuKoprcTanHaM [InaTikHOT KapTKH 3AIHCHIOIOTECS y MeXax BurpaTHOrO JIiMITY.

5.7.3. Komtn 3 KapTkoBoro paxyHky He MOXYTb OyTH BHKOpHCTaHi 3a gomomororo [lmariknoi KapTkum mis 3nificHeHHS

1HO3eMHUX 1HBECTHIH B YKpaiHy.

5.7.4.06cnoyroByBanHs KapTKoBOro paxyHKy NMpOBOIUTHCS baHkoMm 3a me06eToBor0 Ta IeOeTOBO-KpEIUTHOIO cxeMoro. JlebeToBa
cxeMa mepenOavae 3xilicHeHHs JlepkareneM omepaniii 3 BUKOpHCTaHHAM [InmaTikHOI KapTKM y MeXaxX 3aJIMINKY BIACHHX KOIITIB HA
[MorouHomy paxyHKy. Y pa3si HanaunHs bankom Kiienty Kpenuty y dopmi OBepapadty ado KpeautHoi miHii (SKIIO 11e epeadadyeHo yMOBaMH
HaJgaHHs BaHKIBCHKOI IMOCITYTH) 3aCTOCOBYEThCS 1eOETOBO-KPEANTHA CXEMa, ITiJl Jac 3acTocyBaHHs kol [lepxarens 3xailicHioe Omeparii 3
BUKOPUCTaHHAM [lnaTikHO! KapTKu y Me)kax BJIACHUX KOIITIB Ha PaxyHKy, a y pasi iX HemOCTaTHOCTI — 3a paxyHOK HajaHoro bankom
Kpenury.

5.7.5. lep>kaTeni BUKOpUCTOBYIOTH [maTikHI KapTKH y MekaxX BurparHoro miMmiTy, sk 3aci6 A7 iHimianii HacTyITHIX Oneparin:

- 3IiiiCHEHHsI O€3rOTIBKOBUX PO3PAXYHKIB 32 TOBapH (TIOCIYTH), y TOMY YHCHi B |HTepHeT-MarasmHax, SKIIO L€ MependadueHo
BiZITIOBITHOIO TOPTOBEIIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- repeKas KOIITIB;

- oJep)KaHHs TOTIBKHM y Kacax baHKiB Ta uepe3 GaHKOMATH, 10 BUAIOTH KOIITH 3a JaHUM THIIoM KapTkw, sk Ha TepuTopil YKpaiHu, Tak
i 3a kopzIoHOM (y Kacax baHky — B ykpalHCBKUX I'pHBHAX a00 y BamoTi PaxyHky;);

- y 6ankomarax baHKy — B yKpaiHCHKHX TPUBHSIX;

- y GaHKOMaTax Ta Kacax iHIIMX (iHAHCOBUX OpraHi3alliii — JIIIe B YKpPaiHCHKUX IPUBHSIX;

- y 6aHKOMaTax Ta Kacax (iHaHCOBHX OpraHi3amiil 3a MexaMi Y KpaiHH — y BaIIIOTI KpaiHu niepeOyBaHHS Ta/ab0 y BaIIOTI, IO JO3BOJICHA
MICIIEBIM 3aKOHOJJaBCTBOM.

5.7.6. Ilim wac 3xiticHeHHs JleprkareneM omneparii i3 3HATTS TOTIBKOBHX KOLITIB 3a gornoMororo [TnaTi>xHoi kKapTku y Kaci banky Ta
iHImMX OaHKIB KaCHp Ma€ MpaBO BUMAraTH Mpej’ SBJICHHS TOKYMEHTa, IO MOCBiauye 0co0y, — macmopra abo JOKyMEHTa, IO HOTO 3aMiHIOE.

5.7.7. B oxpemux BHUIajgkax,y pasiBiacyrHocti [InaTi>kHoi KapTKH, Ha MiJcTaBi MUCEMOBOI 3asBH KitieHTa Ta IpoBeIeHHS HAJIKHOT
Inentudikanii Knienra bank Bunae uepes kacy roTiBKOBi KOIITH y MeXkax cymMu ButpatHoro nimity Ha PaxyHky 3i crutatoro KitienTom komicit
3rigano 3 Tapudamu, 1o Aif0Th Ha ACHB 3AIHCHEHHS ONepallii.

5.7.8. Tapudamu banky Moxe Oytu mepenbaueHo BCTaHOBIECHHs He3HMKyBasbHOTO 3anuimiky Ha PaxyHky. ¥ Takomy BHHagky
HeoOXiZlHa YaCTHHA IPOIIOBUX KOWTIB — cymMa He3HmkyBanpHOTrO 3aiuiky Onokyerbest Ha Paxynky Kitienta no 3akinuenus nii Jloroopy
PO BiJKPUTTA KapTKOBOTO paxyHKy. He3HmKyBambHHN 3aJMINOK MPU3HAYCHUH 3a0€3MEYNTH PO3PaXxyHKH 3 BHKOpUCTaHHAM [lmatixuol
KapTku. Bamrora He3HmKyBaJIbHOTO 3aHIIKY BiAMOBia€ BAMIOTI PaxyHKy.

5.7.9.1lix wac mpoBeneHHs omepamiil 3a momomoror [InaTikHOI KapTKH 3IIHCHIOETHCS THMYacoBe OJIOKYBaHHS KOWITIB y CyMi
omeparii, komicii baaky Ta iHmmx cym, nepenbauenux Tapudamu banky. Po30mokyBaHHS WX KOIITIB 3MIHCHIOETHCA 32 YMOBH CITHCAHHS
BIAMOBIZHOT CyMM KOLITIB Ha BUKOHAHHS Takoi onepanii 3 PaxyHky. ¥ pasi, skimo criicanns komTiB 3 PaxyHky He BinOyinocs npotsirom 30
KaJICHJAPHUX JHIB, I1i KOIITH PO30JIOKOBYIOTHCS.

5.7.10. Bank mowmicsns, He mizHime 10-ro yucna KoXHOTO Micals, GopMmye BUMHCKY 3a PaxyHKoM, Jie 3a3Ha4a€eThCs HACTYIHA
iHpopMaris: pyx kowTiB 3a PaxyHKoMm 3a po3paxyHKoBHiA mepion (i3 octanHboro OmnepamiiHOTo AHS MICsLs, IO Mepeaye 3BiTHOMY, /0
nepefocTaHHboro OmnepariifHoro IHA 3BITHOTO MicAIl), NPONIEHTHOI CTaBKM 3a KOpHCTyBaHHA HecaHkiioHoBaHUM oBepapadTom,
Kpemurom/mpoctpodennm Kpenurom (y pasi iHimiroBanHs bankom BigmoBigHmx 3MiH) Ta 3MiHy posmipy mimity Kpemury. ChopmoBana
BUIIMCKA 3 TIiIIHCOM TpaliBHUKa baHKy Ta BiZOUTKOM medaTky (mTaMmy) HagaeTbes KilieHTy ocoOMCTOo Tin 4ac 3BepHEHHs 10 BimminenHs
Banky a6o 3aco6amu Cucremu FreeBank. V Bumanxy HeoTpuManHs JleprkaTeneM BHITUCKU BiH HECE MOXIIMBI PU3UKH I BTPATH, MOB'A3aHI 3
HEMOJKJIMBICTIO BITHOBUTH CIIipHi CyMH 32 PaXyHOK iHIIMX WICHIB | YYaCHUKIB IIATIXKHUX CHCTEM.

5.7.11.  KunieHT nepesipsie NpaBUIBHICTH BiToOpaXK€HHs y BUIHCI 32 PaXyHKOM ycix onepaiii i y BUIaJKy HE3TO/H i3 3aIMIIKOM
KowTiB Ha PaxyHky a0o iHIIMMH BiJOMOCTSIMHM, 3a3HAQUCHUMH Y BHITHCI, NHCHMOBO IMOBiZOMJsL€ Tpo Iie y BbaHk mpotsrom 5 (m'satu)
KaJICHAApPHUX JHIB 3 MOMEHTY OTpUMaHHs BHMUCKU. Skiio baHk y 3a3HaueHuWil TepMiH He OAEPXKUTH BiIMOBIIHOrO MOBIIOMIICHHS Bij
Jleprkatens, BUMICKA BBAYKAETHCS I ATBEPKEHOIO JleprkaTenem.

5.8. Bukopucranus [InatixkHOT KapTKH 3 METOFO, IO HE BiIIOBiIa€ YNHHOMY 3aKOHOJIABCTBY Y KpaiHH, Y TOMY YHCIi 3 METOIO
3MIHCHEHHS MiANPHEMHAIBKOT TISUTEHOCTI, a TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00POHEHO YHHHUM 3aKOHOJABCTBOM
VYkpainu, 3a00poHseThCs. Y BUMAAKY BUsBiIeHHS bankoM dakry BukopuctanHs [InatixkHO KapTKH IS 3MIHCHEHHS [ilf, [0 MAIOTh O3HAKU
NPOTHITPAaBHUX, BaHK Mae mpaBo HaJaTH BiANOBIAHY iH(GOPMAILIiI0 MPABOOXOPOHHHUM Ta/ab0 IHIIMM yITOBHOBKCHUM AEPKABHUM OpraHaM y
HOPSAKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHM, Ta BIIMOBHTH Yy IIPOBEACHHI OKpEeMHUX oOIepamiid abo IPHITHHUTH
o6cnyroByBanns Kitienta Bignosinso no ymos Y/BO.

5.9. Oco0.mBocTi 3ailicHeHHs1 onepauiii 3 BUkopuctanHsaMm [lnatizkaux 3aco0iB 3a KopaoHOM a0 po3paxyHKiB y Mepe:xi
InTepHeT Ha 3aKOPIOHHHX caliTax.

5.9.1.¥ pasi, sikimo oneparis 3a KapTkoBuM paxyHKOM 3[iIICHIOETBCS 32 KOPJOHOM, 30KpeMa:

- nociryra abo ToBap HaJa€eThCst abo Oyze mpuadaHa Ha TepUTOpil YKpaiHu, aje depe3 iHo3eMHUH 6aHK ab0 MPOIECHHTOBUH IEHTP
(omutata aBiakBUTKIB, pe3epB rOTEINIB, OPCH/IA aBTO TOLIO);

abo
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- IIOCITyra HAJIA€Thesl 32 KOPJAOHOM 1HO3eMHUM OaHKOM abo (DiHAHCOBOIO yCTaHOBOIO, a00 MPOIECHHTOBHM IEHTPOM (IO
o0ciyroBye iHO3eMHUH OaHKOMAar, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM nocayru DCC (Dynamic Currency
Conversion) miJ yac OTpUMaHHA T'OTiBKM y OaHKOMATi YM Kaci, OIUIaTH TOBApiB Ta MOCIYT 3a KOPIOHOM y TOProBeJbHIH Mepexi abo Ha
IHO3EMHHX IHTEpHET-pecypcax TOIIo,

TO cyMma oreparii, o nosizomirena Kimienty min dac 3xiiicHeHHs onepanii (Ha ekpaHi 6aHKOMaTa, TepMiHana, Ha caiiti, TekcToBUM
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30UNBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIepalii, o Mmiuirae
OJIOKYBaHHIO, a IIOTIM CITMCAHHIO. Y TaKWX BHIAJKax (aKTHYHHUH (HIHAHCOBUH pPO3PAaXyHOK 3aJeXHTh BiJ BAIIOTH PaxyHKy, BamoTH
po3paxyHKy 3 MixkHapoaHoto miaTixHoo cuctemMoro (VISA a6o MasterCard) Ta BanmoTu onepartii.

Jnsg mnatixHAX KapToK MDbKHapoAHOI IuaTikHOI cucteMu VISA BamioTra po3paxyHKy 3 MDKHapOAHOIO IUIATIKHOIO CHCTEMOIO
3aJIKHTH BiJl BAJIIOTH ONEparlii:

- SIKIO omepanis BinOynack y Oynb-sKiil BaJrOTi, OKPIM €BPO, BATIOTOIO PO3paxyHKy 3 MiKHapOJHOIO IUIATIXKHOIO CHCTEMOIO €
nonap CIIIA;

- SIKIIO OTIeparlis BiOyIach B €BPO, BAJIFOTOIO PO3PaxyHKY 3 MiXKHapOIHOIO TUIATIKHOIO CHCTEMOIO € €BPO.

Jnst miaThkHEX KapTok MixHapoanoi miatixuoi cuctemu MasterCard BamioTo0 po3paxyHKy 3 MiKHApOTHOIO ILIATKHOIO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH Omeparii.

Kypcu Bamor Mi>kHapoJHOT MIaTHKHOT CHCTEMH BCTaHOBIIIOIOTHCS CaMOr0 M1KHApOIHOIO TUIATIKHOIO CHCTEMOIO Ta PO3MIIIYIOTHCS
Hero Ha caiti:  VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcn, po3Mimeni Ha caiftax MiKHapOJHUX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBaTHCS NPOTSATOM JHS. 3 MOMEHTY PO3MIIICHHS
Takoro Kypcy Kiient mpuiimae Ha cebe yci pu3uKH BiTHOCHO TOTO, 10 MiXKHapoIHA MJIaTiXKHA CHCTEMa 3 METO0 OJIOKYBaHHs/TiepeOyBaHH
y craHi XoiJg CymMH KOIITIB Ha paxyHKy KiieHTa BHKOpHCTOBYEe BIacHHII Kypc OOMiHYy BaIIOTH OHepamii y BaJIOTy pPO3paxyHKy 3
MiXHapOIHOIO IJIATIKHOIO CUCTEMOIO.

Kypcu o0miny BamoT PaxyHKy y BaIOTY po3paxyHKy 3 MXKHApOAHOIO IJIATIHKHOIO CHCTEMOIO PO3MIIYIOTHCS Ha 0(illifHOMY caiTi
Banky (kypcHu BajioT npu NmpoBeleHHi onmepauiii 3 BukopuctanusaM IlaatixkaumMu kapTkamu). 3 MOMEHTY PO3MILICHHS 3a3HAUYCHHUX
KypciB KitieHT moromkyerbest Ta npuiiMae Ha ceGe yci pU3UKH 3aCTOCYBAHHS TaKUX KypCiB, Ta MOTOMKYETHCS Ha MPOBEACHHS KOHBEPTALIil
CYMH BaJIIOTH OIepallii y BAJIFOTY pO3paxyHKy 3 MiXKHapOJHOIO IUIATIXKHOIO CUCTEMOIO Ta BaIOTY [10oToYHOT0 paxyHKy. 3a3Ha4eHHH MOPS 0K
IIPOBE/ICHHS KOHBEpTAaLil He MoXe OyTH IpeaMeToM Ipetensii no banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALT BAJIIOT:

Koungpeprauis y 1os1apu KoungBeprauis y
CUIA / eBpo 3a BaJloTy PaxyHky 3a Hpukaag
kypcom MIIC Kypcom Banky
BamoTa Paxynky cmiBmasiae 3 BatoTOIO oneparii Pospaxyrok kaproro,
YHEY A pan He 3nilicHI0€TBCS He 3niiicHI0€TBCS Binkputoro y USD, y CIIA

Ta BAIOTOI0 MIKHAPOIHOI IJIATI>KHOI CUCTEMU
p (8 USD)

Baitora PaxyHKy Bifipi3HAE€TBCS Bill BATIOTH
MiXHApOIHOT MIATIKHOT CHCTEMH, BAITFOTA
MixkHapoJHOT IIaTXKHOI CHCTEMH Ta BAIIOTa
orieparii criBIagaroTh

Po3zpaxyHok xapTkoro Visa,
He 3nificHIo€TBCS + BIIKPHUTOIO y TPHBHI, Y
Icnanii (y eBpo)

Banrora PaxyHky He Bipi3HSAETBCS BiJ BATIOTH PospaxyHok xapTkoro Visa,
MiXHapOTHOT IJIATIXKHOT CUCTEMH, aJie + He 3nificHI0€TBCS BIJIKPUTOIO Yy JI0NIapax, y
BiJJPI3HSAETHCS BiJl BAJIFOTH OIEpaIlii Benuxiit bpuranii (y ¢pynarax)

Banrora Paxynky, BamoTa MixkHapogHO1
TUIATIKHOI CHCTEMH Ta BaJIFOTa OTepartii + +
BiJIPI3HAIOTHCS OJIHA B/l OJTHOT

PospaxyHok kapTkolO,
BIZIKPUTOIO Y I'puBHI, y Pocif

Kuient nopy4ae banky 6e3 nomarkoBoro moromkenHs 3 Kiientom OnokyBarty Ta cnucyBaty 3 PaxynkiB KiieHTta xomth y po3mipi
HepPEBUIICHHS CyMH, 1110 OyJia 3a3HaueHa Ha eKpaHi OaHKoMaTa, TepMiHalla, Ha caiiTi, y TekcToBoMy MOBioMIIeHHI TOIIO. Y pasi AKIIOo cyMma,
1o Oysa 3a0JI0KOBaHa MiJ yac 3aificHeHHs oneparii Kiientom, mepeBuilye cymy omnepaitii, 1o miJisirae CucanHio, bank po36JI0koBye Taky
pi3HuIto Ha BianoBinHOMy Paxynky KitienTa.

Bank He Hece BIAMOBIANBHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIMU OaHKaMU, (hiHAHCOBHMH YCTaHOBaMH, Mara3iHaMH Ta
IHTEepHET-pecypcaMu MO0 KiHIIEBOi CyMH OIlepallii Ta BiAIMOBIIHOCTI MiXkK CYMOIO, BKa3aHOIO Ha YeKy OaHKOMaTa, Mara3siHy 4H Ha iHTepHET-
pecypci, Ta cyMoro, mo Oyzae 3a0J0KoBaHa 1 MOTIM criucaHa 3 PaxyHKy.

Sxmo 3a PaxynkoM 3nxiiicHIoeThest omepais 3 BukopuctanHsaM nociayru DCC (Dynamic Currency Conversion), To cyma omeparii
HiJJIArae KOHBepTalil y HalliOHaJIbHY BAIIOTY YKpaiHH y MOPSAAKY, BCTAHOBICHOMY iHO3€MHHUM OaHKOM, a OTpUMaHa CyMa Yy HalliOHaJbHil
BAJIIOTI YKpalHH, y CBOIO Yepry, KOHBEPTYEThCs 3a KypcoM MikHapoaHoT ruiatixuoi cuctemu (VISA a6o MasterCard) y BaioTy po3paxyHKy
Mixx BaHkom Ta MiXKHapOJHOIO IIATIKHOIO CHCTEMOIO, MICIIs 4YOTro OTPHMaHa cyMa OJI0KYyeThCs 1 MoTiM crincyeThbest 3 Paxynky Kitiena.

5.9.2. OpHOYACHO 13 IPOBEICHHSM Omepallil CTAryloThes koMicii banky, mepen6aueni Tapudamu, a Takox KoMicii Ta iHIIi IIaTH
TPETiX 0ci0, SKi OepyTh Y4acTh y MPOBEICHI Orepariii.

5.10. HecankuionoBanuii oBepapadgr.

5.10.1. KitieHT camocTiiiHO KOHTpooe BurpaTHH MiMIT Ta 3000B’s3aHMI HE AONMYCKATH BHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.10.2. Tlpu BunukHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crutauye BaHky mpoueHTH 3a KOPHCTYBaHHS
HecankuionoBanum oBepapadtom y po3mipi, BcranoBnenomy Tapudamu banky. Kitient 30608’ s13anuii mosepHytn cymy HecankuionoBaHoro
oBepzapadTy HE3aIEKHO BiJ MPUYMH HOr0 BUHMKHEHHS Ta CyMy HAapaxOBaHHMX IIPOLEHTIB MPOTAroM 15 kajeHIapHUX AHIB 3 JHS Horo
BunukHeHHs. [Toramenns 3aboprosanocri 3a HecankiiioHoBaHUM 0BepApadTOM Ta HApaXOBAHUX MPOLCHTIB 3AIHCHIOETHCS AaBTOMATHYHO i
9Jac HaJIXO/PKSHHS IPOIIOBUX KOINTIB Ha PaxyHoK.

5.10.3. IlponenTn 3a kopuctyBanHsI HecaHKI[iOHOBaHIM OBepIpadTOM HapaxOBYIOTECS Ta CIUIAUyIOThCs y BamoTi Paxynky. ITin qac
HapaxyBaHHs IIPOLCHTIB 3a KOPHCTyBaHHS HecaHKI[iOHOBaHUM oBepApadTOM BpaxoBYeThCs A€Hb BUHUKHEHHS Ta HE BPAXOBYETHCS JEHD
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MOBEpHEHHsT 3a00proBaHocTi. Po3Mip IPOIEHTIB 3a HECAaHKIIOHOBAaHMM OBepApa(TOM BH3HAYaeThes baHkOM camocTiifHO, BUXOXSIYH i3
Tapudis.

5.11. IlepeBumyck IlnaTtizkHoi kapTku Ta 3mina [IIH-kony

5.11.1. 3 meroro nepeBunycky [lnatixnoi kapTku (y pasi BTpaT, KpaIikKKi Ta 3 OyIb-sIKUX 1HIIMX npudnuH) KiienT:

- 3aM0BHIOE Ta Mofae B baHKy 3asBy Mpo MepeBUITyCK IIATIKHOT KapTKH, a00

- 3BepraeThes o Konrakr-nenrpy, abo

- o6upae Bianoiany oo y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOI MOYKIIHBOCTI ).

KiienT crinauye koMiciiiHy BUHaropozy 3a nepeBumyck [1natixHoi kapTku, KMo Taka KoMicis nepenbauena Tapudamu.

5.11.2. YopomoBx OCTaHHBOTO Micsug TepMminy aii IlmatikHOi KapTKH, Ha CBili po3cyX Ta 3a yMOBH HasBHOCTI Ha Ilotounomy
paxyHKy BiJIIOBIJHOI CyMH IUIs OIIATH KOMICIHHOI BHHAropoau 3a IHepeBUITycK IInmaTiKHOI KapTKu, SKIOIO Taka KOMICis mepenbadeHa
Tapugamu, bank Moxe camocTiifHO nepeBuIycTHTH [InaTi>kHy KapTKy Ha HOBHH TepMiH, skio KiieHT nucsMoBo 3a 30 kKajeHAapHHUX JTHIB
10 3aKiHYeHHs TepMiHy 11 1ii He noBinoMuB baHk npo GaXkaHHS NPUITUHNTH BUKOPHCTAaHHS [1MaTi>KHOT KapTKHL.

5.11.3. SIxmio mpoTarom 3-X MiCSAIIB Iic/Is 3aMOBJIEHHS HOBOT IutacTHKoBo1 [1natixHoT kapTku Jlepkatens He 3’BUBCs y Bingminenus
Banky muis ii orpumanHs, baak Mae npaBo 3HUIUTH Taky KapTKy, Ipu IboMy KOMICis (32 HasIBHOCTI) 3a mepeBUIycK I1maTikHoi KapTKu He
noBepTaeTbes. [lig gac oTpumanHs HOBOI ItactukoBoi [lmatixHoi kapTku [lepxarens 3000B’s3aHuil MoBepHYTH IUTacTukoBi [lmaTixHi
KapTKH, TEPMiH il SIKUX 3aKiHYMBCS, 400 THCEMOBO MOBITOMUTH PO NPUYUHH HEMOKIUBOCTI X TIOBEPHEHHS.

5.11.4. Kunient moxe ininitoBatu 3miny I1IH-xoay msixom Bignpasnenns TexcroBoro nmosigomineHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aificautu 3Miny [1IH-kony yepes 6ankomar banky a6o y Cucremi FreeBank (3a HasiBHOCTI TEXHIYHOT MOKIIMBOCTI).. Y pasi 3MiHK
IMIH-kory nuisixom BixnpasineHHs TekcroBoro mosigomieHHs 1o banky 3 OcHoBHOro HoMepa TenedoHy 3a [InaTiKHUMU KapTKaMu 3 4in-
MoxyneM, st aktuBanii [ITH-kony 3a Takoro [TnaTikHoro kapTKoto KitieHT Mae 3aiiicHuTH Oynb-sKy oneparito y 6ankomarti bauky.

5.12. HapaxyBaHHs IPOLIEHTIB.

5.12.1. baHk HapaxoBye Ta CIUIaYye IIPOLEHTH Ha 3aIMIIKU KOIITIB, IO 3HAXOAAThCA Ha PaxyHKy, SIKIIO Iie mependadeHo yMoBaMH
BigmoBigHoi baHkiBChKOT mOcmyru Ta TunoM [InatixkHoi KapTKH, y po3Mipax, BU3HaYSHUX BiAmoBinHO 10 Tapudis.

5.12.2. HapaxyBaHHA Ta cIUIaTa NPOLEHTIB Ha 3aJHMIIKHM KOWITIB, IO 3HAXOAATHCS Ha PaxyHKy, y TOMy 4YHCII Ha Cymy
HesnmxkyBanpHoro 3anumiky (y pasi Horo HasBHOCTI), 3MiHCHIOETHCA HE PifIIe OAHOTO pa3y Ha MiCAIlb, IPH [BOMY IIPU PO3PAXyHKY MIPOIEHTIB
NMpUiAMaeThes (haKTHIHA KUTBKICTh THIB Yy MicsIli Ta poui (hakt/dakr).

5.12.3. TIpouieHTH Ha 3aJIUIIOK 32 PaxXyHKOM HapaxXxOBYIOTBCS 3 HACTYITHOTO JIHS 3a THEM HaJIXOJKCHHS KOIITIB Ha PaxyHOK 10 1HS,
110 MIepeye THIO 3HSTTS TPOLIOBUX KOWITIB. ba3oo 1y1st HapaxyBaHHS NPOLEHTIB € a00 (pakTHYHMI 3aIIHIIOK 3a PaxyHkoM, a0 MiHIManbHHI
3aIMIIOK 32 PaXyHKOM 3a po3paxyHKOBHIT MiCSIIb BiJIITOBIHO 0 YMOB HanaHHs bankiBchkoi mociyru Ta Tapudis bauky.

5.13. 3axoau Ge3neku mix yac kopucryBanus [laaTixkHuMu KapTKaMu.

5.13.1. Ilopsadok naoanna ma euxopucmannusn Ilnamincnoi kapmku /lepycamenem.

5.13.1.1. 3a Oynp-sxux ymoB KitieHT 30008’ s13anuii Tpumatu y Taemuuni I[TIH-kox ta/a6o peksizutn IlnaTixkHoi KapTKH (HOMep
Kapru, Tepmin aii Kaptu, koqg CVC2/CVV2) 3 MeTor0 3aXHCTy IPOLIOBHX KOWITIB Ha [loToyHOMY paxyHKy. Po3rosomenHs (TOBiToOMICHHs)
a0o0 37iMiCHEHHs [iif, O MPU3BOAATH JO HECAHKI[IOHOBAHOTO NocTymy TpeTix oci6 mo I1IH-komy Ta/abo pexsisutiB [lnatixHoi kapTku
posrisinaeTbest bankoM sik mopymieHHs: ymMoB JloroBopy GaHkiBcbkoro paxyHky ta ¥YJIBO. baHk He Hece BiANMOBIZaNbHOCTI IIOJ0 Omepariii,
110 mpoBeieHi 3a [IoTOYHNM paxyHKOM B pe3yNbTaTi 3a3HAYCHUX JIiH.

5.13.1.2. 3 meroro 30epexenHs y taemuuii [TIH-koxy micns otpumanns TexcroBoro moigomieHHs Ha OCHOBHHIT HOMep i3
3a3naueHuM [1IH-kogoM HeoOXimHO HOro 3amam'asTaT Ta BHIAIMTH 110 iHpopmariro 3 Ttenedony. Ilicms orpumanus TeKCTOBOTO
noBiomiieHHs1 Ha OcHOBHUI HoMep i3 3HaueHHsM [1IH-kony (y Tomy umcni i mig gac 3minu [1IH-koxy 3a monomoroto OcHOBHOTO HOMepa
TenedoHy HUITXOM BianpasieHHs SMS-noBinomienHs 1o banky) pexomenayetbes 3aiticantr 3miny [1IH-kony Ha GaxcaHe 3Ha4eHHS y OyIb-
sskoMy OaHkomaTi baHky.

5.13.1.3. IInatikHa KapTKa BUKOPHUCTOBYETHCS IJIsl OIUIATH TOBApiB Ta IOCIYr y 0E3roTiBKOBiH (opMi B yCiX YIOBHOBa)KEHHX
yCTaHOBAX 1 MiANMPUEMCTBAX, 1110 MPUHMAaOTh 10 oriaty [InaTixHi KapTKu MDKHApOIHUX IUIaTDKHUX cucTeM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a momomororo [InatixxHO KAPTKH MOKJIMBE OTPUMAHHS TOTIBKOBHX KOIITIB y IIYHKTaX BAAAYi TOTiBKU 1 y OaHKOMaTax,
10 MArOTh JIOTOTHITH MI>KHAPOJHUX IDIaTIKHUX cucTeM Visa International i MasterCard WorldWide. Hakueiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMH
EuroCard/MasterCard, VISA, PLUS cBiguaTs mpo Te, 0 Y HUX MOXKHa OTPHMATH roTiBKY 3a [naTiKHUMHU KapTKaMH IUX TUIATIKHAX CHCTEM.

5.13.1.5.  bank mae npaBo nepeaatu [InatixHy KapTKy, emitroBany Ha iM's [lepkartens, [IpencraBruky [depxatemns.

5.13.1.6. IlpencraBumk /[epxarens Mae mpaBo OTpuUMaTH [lnmaTikHy KapTKy 3a IOBIPEHICTIO, IO BHJaHa JlepkareneM Ta
TIOCBi/TY€HAa B YCTAQHOBJICHOMY 3aKOHOIABCTBOM IIOpSAKY. Y TakoMmy pa3i baHk He Hece BiANOBiZAIBHOCTI 3a MPOBEAEHHS OHEpaIlii 3
BUKOpHUCTaHHAM Takoi [InatixkHoi kapTku, Bunanoi [IpencraBHuKY.

5.13.1.7. BuxopuctanHs [lmatikHOI KapTKH TpeThO 0co000, B TOMY YHCII 3a IOBIPEHICTIO, HE IOMyCKaeThcsa. Y pasi
HEOOXiTHOCTI HaJaHHs JOCTYIy 10 PaxyHKy TpeTiit 0co0i BumyckaeThest JlomaTkoBa KapTKa.

5.13.1.8. Bank mae npaBo nepenaru [InaTi>xHy kapTKy Jepikarteinto depe3 mapTHEPChKY CIyK0Y, siKa 3AiiCHIOE TOCTaBKy [ LmatixHo1
KapTKH Ha IJCTaBi BiAMIOBITHOTO J0roBOpy 3 baHkoMm. Y Takomy pasi Jlepxarens 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
Buksafiennx B Y/1BO, a Takox B iHIMX iHCTpYKIisix baHKy, 3a3HadeHNX B cynpoBigHoMy nucTi banky ta Ha OdiniliHomy caiiTi banky.

5.13.2. Po3paxynku 3a mosapu ma nociyzu.

5.13.2.1. Ilpu BukopuctanHi [InaTi>kHOT KapTK¥ AJIS OIUIATH TOBapiB, pooiT Ta mociyr lepkaTeib He IIOBHHEH BTpavaTy [InaTixHy
KapTKy 3 TOJIA 30pY Ta MepeJI TUM K IianucaTy BigouTok 3 [naTi>kHoi kapTkH (ciir) abo ek 3 IIaTiKHOTO IPUCTPOIO MOBUHEH TIEPEBIPUTH,
M BIpHO BKa3aHa cyMma Ta jara omepaii. [Tiqmucyroun et nokymeHT, Jlep>kaTens BU3HAE MPABHIIBHICTh BKa3aHOI CyMH Ta THM CaMHM Ja€
BKa3iBKy baHKy Ha criricaHHS rpoIIOBHX KOIITIB 3i cBoro Paxynky. epxatens [1naTixkHOT KapTKU Mae OTpUMATH OJHY KOIIi0 oopMIeHOTo
yeka abo ciina. [Taneposi JoOKyMeHTH 3a onepalisiMi 3 BAKOPUCTaHHIM [1MaTiXKHUX KapTOK MOXYTh He 0(OPMIITHCS 32 MiCLIeM IPOBEICHHS
ormepaitii, sIKIIO:

1) po3paxyHkH 3a ToBapu (IOCIYIH) 3iHCHIOIOTHCS JiepKaTesieM Ha cyMy /10 20 HEOmoJaTKOBYBaHUX MiHIMYMiB JOXOiB TPOMAJISH,
abo

2) Take mpaBo nependaueHe MpaBuiIaMy BinnosinHoi [TnarixHo1 cuctemu, abo

3) mepratelb BiIMOBUBCS BiJl IX OTpUMAaHHS.

5.13.2.2. IlizmpuemcrBa, mo npuiiMaoTh [InaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo IOCIyT, MalOTh MPaBO
Bumaraty Bij Jlepxarens IInaTixkHoi KapTKH HaJgaTH MacropT abo iHIMIMI JOKyMEHT, II0 HOCBiquye ocody, Ta/abo BBexenns [1IH-koxy, 3
Merolo [nenTndikanii Horo sk 3akoHHOTO Jlepskarens.

5.13.2.3. ¥V Bunaxky BrirydeHHs [InaTiKHOT KapTKH y TOPTroBil Mepexi, kaci 6aHky abo 6aHKkoMaToM JleprkaTens HOBUHEH HETaiHO
noBizoMuTH 1po e bank 3 mMeToro HeraiiHoro 610KyBaHHS [lmaTixkHOI KapTKH abo camocTiitHO 3ilicHNTH OnoKyBaHHS KaptH y Cuctemi
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FreeBank (3a HassBHOCTI TexHiuHOI MoxxiuBocTi). [Tpu Bunydenni [Inatixxnaoi kaptku KiieHT Mae BUMaraty Bij kacupa po3IHCcKy (akT) mpo
BIJIyYEHHS, a y pa3i BIAMOBH — BHMaraTH po3pizatu [lmatixay KapTKy Yy HOTO MPUCYTHOCTI. Y IbOMY pasi, Ko KiieHTy He BHIA€ThCS
po3nucka mpo BuwiydeHHs [lnatixkHoi kapTku, KimieHT noBuHeH 3a 3anutoMm banky Hajgatu iHdopMaunito Ipo HaMEHYBaHHS Li€l TOProBOi
TOUKU a00 Kacu OaHKy, e BWIyduan [lnaTikHy KapTKy, yac BUIy4YeHHs, HalilMeHyBaHHs OaHKY, 110 OOCIYTOBYE 10 TOproBy Touky, [1.Ib.
MpalliBHHUKA, 110 BUny4uB [Inatixuy kapTky. Sxmio [TnatixHa kapTka Oyia po3pizana, 1l HeoOxinHo nepeodhopMuTH 3i criatoro banky komicii
3a epeoopMIIeHHS BifnoBiaHo 1o Tapugis banky.

5.13.2.4. [epxarens [InaTibkHOT KapTKU IOBHHEH 30epiraTé YeKW Ta CIIMH, IO IiJTBEpIKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOpUCTaHHAM [IaTiXXHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUIMCKH 3a PaxyHkoMm Ta 11 moromkeHss KiieHToM.

5.13.2.5. SIxmo ToBap Oys0 HOBEpHYTO abo IMOCIyra He OTpUMaHa y MoBHOMY 00cs3i, Jlepskarens [InaTi>kHOT KapTKu caMOCTiitHO
Ma€e 3BEpHYTHCS O TOProBOl TOUYKH, Ae OyB mpuabaHuil ToBap/HajaHa mociyra. [IpaliBHUK MiANPUEMCTBA TOPTiBNI/CEpPBICY BHITHUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy moBepHeHoro ToBapy/mocayry. Ha mijgcraBi 38B0pOTHOTO paxyHKY Ta MiCisi OTPUMAHHS CYMH Bif
OaHKy-eKkBaiipa, bank 3apaxoBye komTu Ha PaxyHok Kiienta. Toprosems He Mae mpaBa BUMaraTH BiJ KOPHCTyBaua MiANMHUCAHHS KBUTAHLIT
IUTaTLKHOTO TepMiHaIa a0 1HIIMX MEPBUHHUX JOKYMEHTIB, IO MiATBEPKYIOTH 3MIMCHEHHS IUIaTLXHOI Oomepallii, SKII0 KOPUCTYBad yBiB
IMIH y mpoueci 3xilicHeHHS olepartii Ta iHIIIe He BCTAHOBJICHO NPaBHIIAMH IDIATIKHOT CHCTEMIL.

5.13.2.6. Mosxmmusicts 3aificienHs onepanii CNP (CardNotPresent), To6To omepaii 6e3 mpucyTHoCTI macTiukoBoi [InaTikHol
KapTKH, TUIBKH 3 BUKOpUCTaHHAM IwdpoBoi IInarikHOI KapTku, HamaeTbess baHKOM 3 ypaxyBaHHSM OOMEKEHB, IO BCTAHOBIIOIOTHCS
BiJITOBITHUMH Mi>KHAPOTHUMH TUTATI)KHUMHA CHCTEMAMH.

5.13.2.7. ]lnsa mpoBeneHHS omeparlliii 3 BUKopucTaHHAM [Inatixkuoi kapTku y Mepexi Internet ta oneparniit CNP BUKOpHCTOBYIOTHCS
HACTYIIHI PEKBI3UTH:

- iM’st [lepkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) [Tnatixuoi kapTku — 16-3Ha4HMIT HOMEp Ha JTUIILOBOMY Oomi [InaTixuao1 KapTKwH;

- tepmiH aii (MM/PP ne MM — micsinp, PP — pik) Ha unpoBoMy Oouti [TnaTixkHoT KapTKy;

- Homep CVC2 abo CVV2 — Ha naHeni A MiJnucy (OMIioHaIBHO).

5.13.2.8. TIlix vac 3xificHeHHs omeparlliif oruatu y Mepexi Internet ta omepariiit CNP [lep:xaTenb He TOBHHEH MOBIIOMIIATH CBiit
IMIH-xox, HoMep PaxyHKy, KpeIMTHI JIIMITH, IEPCOHANIBHY iH(OpMAILIiFO TOIIO.

5.13.2.9. 3a moxnmBocti, KitieHT Ta/abo [lep:kaTens Mae 31iHCHIOBAaTH OmepaLii OIuIaTH y Mepexi Internet 31 cBoro koM ’'rorepa 3
METOI0 30epekeHHs KOH(1AEHIIHHOCTI IepCOHATbHUX NaHUX (3 000B’s13k0BOI0 ABTOpH3auicto KimieHnta ta/abo [ep:karens) 3a JOIOMOT OO
Cuctemu FreeBank (3a ymoBu miaxmroueHsas KimieHTa 1o mociayrn).

5.13.2.10. Omepamii y mepexi Internet ta omepamii CNP BigHOCATBCS 10 HaHOLIBII pPH3MKOBaHUX. JlepkaTens He MOBHHEH
po3sronorryBati pekizutH [lnatixkuoi kaptku (PAN, ctpok nii Ta Homep CVC2 a6o CVV2) y BiamoBines Ha HajdicnaHi JlepxaTernto HIOUTO
BiJ iMeHi baHky enekTpoHHi et Ta SMS-IOBiIOMIIEHHS, Ha TIO3PIIMX caiiTaX, B IHIINX BUMIAIKaX, KO Jlep)kaTenb He BICBHEHUIT B 1X
0E3MEeYHOCTI, TOMY IO 116 MOXe OyTH CIpoOO0 IaxpaicTBa, Tak 3BaHOTO «pimmHry». baHk Hikonu He Hajacwiae KiieHTam TucTH Ta
MOBIJIOMJICHHSI 3 METOI0 OTPHMaHHs KOH(QineHwUiiHoi iHpopManii, naHux npo pexsizutu [lnatixHoi kaptku, [TIH-kony Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

VY pasi migo3pu Komnpomeranii koHpineHmiiHNX ganux (peksizutu [Inarixaoi kaptku Ta [1IH-kox) lepkarens moBUHEH HEraitHO
moBigoMuTH 1po 1e bank 3a Teneponamu KoHTakT-1eHTpY, 10 BKa3aHi Ha 3BOPOTHil cTopoHi [1marixuoi kapTku Ta B po3aim «PEKBISUTU
BAHKY TA KOPUCHI ITOCHUJIAHH».

5.13.2.11. bank He Hece BIANMOBINAIFHOCTI 3a TUIATDKHI omepamii, 3miicHeHi 3a [lmatikHOIO KapTkoro KitieHTOM #ioro
[pencraBHnKOM, 200 TPETHOIO 0CO00I0 (Ha iM's SIKOT BUITYIIEHO JOJATKOBY KapTy), a00 3a JOMOMOTIOI0 IUIATIKHOTO 3aCTOCYHKY, SIKUH He
MIPOTOHY€eThCsl baHkoM.

5.13.2.12. ¥ 3B’sI3Ky 3 NOLIMPEHHsM Inaxpaiictsa 3 IlmarbkHumu kaptkamu [lepxkareni MaiTh OyTH OCOONMBO YBa)KHUMH IIPH
KopHcTyBaHHI [11aTiXKHOIO KapTKOIO y KpaiHaX, 110 BU3HAHI MKHAPOAHUMH IUIATDKHUMH CHCTEMaMHU KpalHaMH MiJABUIEHOTO PU3HKY.

5.13.2.13. TIlepemik KpaiH MmiIBUIIEHOTO PU3UKY:

Benin, bpasumis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, Ingonesis, Kamepyn, Kurai,
Kownro, Kor-n’IByap, Jli6Gepis, Jliis, MaBpuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBzenHo-Adpukanceka
Pecny6mika, TaiiBanb, Tainann, Toro, Tynic, Pecybmixa Kopes (IliBzenna Kopest), Ceneran, Cinramyp, Cupiiiceka Apadcbka Pecy6iika,
Coeppa-Jleone, ®ininminu, LlerrpanpHoadpukanceka Pecyomika, Yan, Llpi-Jlanka.

Bumesa3naueHnii cimcox KpaiH MiBUIEHOTO PU3HKY MOXe 3MiHIOBaTHCh. [H(opMaIio moxo neperiky KpaiH MiBUIIEHOTO
PH3HKY Ta Iil0unX 0OMeXeHb Ha BUKOPHUCTaHHS MKHAPOAHOI MuaTikHOT KapTku KitieHT Moxe oTpuMmarH 3a Tenedonamu KoHTaKT-IeHTpY.

5.13.2.14. 3 MeTOI0 3HMWKECHHS PU3UKIB BTpaTH KoITiB Ha PaxyHky ais IInaTiKHUX KapTOK MOBHICTIO NpH3ynHHeHa baHkoM s
oreparliil y KpaiHax BUCOKOTO PU3HKY, a B IHIIHMX KpalHaxX 3a MeKaMH YKpaiHU MOXe MaTH 10JaTKOBI OOME)KESHHS.

Jlnst BiHOBIICHHsI onepaliif 3 BUKOpUCTaHHAM [InaTihkHUX KapTok JlepikaTento mepen NoAOpONOKI0 HEOoOXIMHO 3aTeneoHyBaTH 3a
tenedonamn KontakT-1ienTpy, mo Bkazani B po3aini «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBimoMuTt kpainy Ta
CTPOK TIepeOyBaHHSI.

5.13.2.15. Y Tomy pasi, sxmo [epxaTenas Mae HaMmip BUKOpUCTaTH [1maTixkHy KapTKy [UIs pO3paxyHKY B OIHIN 3 KpaiH, 10 BH3HAHI
PHU3HKOBHMH, JlepKaTelto peKOMEHJOBAHO 3/I1HCHIOBATH ITOKYIIKH 3a JOTOMOTOI0 [ImaTi>kHOT KapTKH TUTBKY y BEIIMKUX Mara3uHax BiOMHIX
OpeHiB, a OTPUMYBATH TOTIBKY — Y BifaineHHsIX BCEeCBITHRO BiIOMUX OaHKIB, aeporopTax abo roTessIX MDKHAPOAHIX MEPEK.

5.13.2.16. Bank mae npaBo BcraHoBmtoBatH OrnepaniiiHi JiMiTH Ha 30iiICHEHHS TpaH3aKiil 3 BUKOpUCTaHHAM [1naTihXHUX KapT Ta Ha
CYMHM BHAATKOBHX Omepalliif 3 BukopuctanHsM [Inatixuaux kapTok. Beranopieni Onepaiiii JiMiTH Ha 3HSATTS TOTIBKH MOXYTh OyTH 3MiHEHi
3a iHiniatuBoto banky. BeranoBneni OnepaliiiHi iMiTH Ha PO3paxyHKH MOXYTb OyTH 3MiHeHi 3a iHiuiatuBu baHky Ta/abo 3a iHiniaTHBH
KitienTa Ha migcraBi Horo miuckMOBOi 3as1BH, 3BepHEHHs 10 KoHTakT-1IeHTpY Ta/abo 3acobamu Cuctemu FreeBank.

5.13.2.17. 3 MeToI0 YHWKHEHHs PH3HKY IIaxpaichbkux omepamniil 3 [lmatikanMu kaptkamu Kiientie baHk 3miiicHIOE 1moneHHUI
MOHITOPHHT OTlepaiil 3 BAKOpUCTaHHIM [ InatixHnuX kapTok. SIKmo npaniBHIKOM baHky Oyia BusiBIeHA MIaxpaiichbka a00 CyMHiBHA OTIepartist
3 BuKkopucranusaM [Tnarixuoi kaprku Kiienra, 1uis ninTBeppkeHH 11 341HCHEHHS BIAMOBINaNbHUN NpaniBHUK banky 3acobamu TeneoHHOrO
3B’s13Ky 3B's13y€eThest 3 [lepakaresiem abo 3 Horo nepcoHanbHUM MEHEDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIIMBOCTI OTpUMATH
Bix Kiienra migrBepmkeHHs: cyMHIBHOT omepauii, Bank Moxke TMM4acoBo 3abiokyBary [1naTikHy KapTKy 10 MOMEHTY 3BepHeHHs: KiieHta
1o Banky a6o BcranoButn Onepauiiiti JIiMiTH.

5.13.2.18. Bank nHamae Kuienrty indopmarniro mono BcraHoBiaeHux OmnepauniiHuX JNiMITIB LUIIXOM po3MilieHHs iHdopmauii Ha
Odiuittnomy caiiti banky (Bximanka «IIpuBatHuM ocobam/ ITaketn mocimyr») Ta B Cucremi FreeBank. Indopmariro mono BcraHoBIeHHX

19



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izndnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 23.2)

oOMeXyBabHHX JIIMITIB Ha 3[iCHEHHS TPaH3aKLill 3 BUKOpUCTaHHAM [IaTiKHUX KapT Ta Ha CyMH BUIATKOBHX ONEpAlliif 3 BHKOPHCTAHHAM
[TnaTiHUX KAPTOK TAKOK MOXKHA OTPUMATH, 3BEPHYBIINCH 3a Tenedonamu Konrakr-ueHTpy ta/abo Bukopucrasuin Cucremy FreeBank.

5.13.2.19. HeyxunsHe BukoHaHHA nux ymMoB Y/IBO Hamacte Kiienty moxxiuBicTh 3a0e3neuntu HaniiiHe 30epiranHs [lmatixHoi
KapTK{, HEPO3TOJIOIEHHs peKBi3uTiB [lnatiHoi kKapTky, [neHTndikaniiHuX JaHUX Ta iHIINX JAHUX, & TAKOX 3MEHIIUTH MOXKIIMBI PU3UKH
IIpY IPOBE/ICHHI onepamniil 3 BUKOpUCTaHHAM I1natixHoi kapTku y 6aHKOMaTax, 6€3roTiBKOBOI OIUIATH TOBAPiB Ta MOCIYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. TIlpwm 3milicHeHHI omepariil oo BimkroueHHs nepeBipkn CVV2/CVC2 kony KiieHT po3ymie, 110 KOXKHE BiAKITIOYCHHS
nepeBipkn CVV2/CVC2 xoxy miatixkaoi KapTkn minBuinye pu3nK HE3aKOHHOTO BHKOPHCTAHHS KOIITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BCi PU3UKH, ITOB’SI3aHI i3 MOXIIMBICTIO HECAaHKI[IOHOBAHOTO BHKOpPHCTaHHS Horo ruratixHoi KapTku Ta KomTiB Ha Horo
paxyHKy TpeTiMu ocobamu BHAcTiIoK BigkimodeHHs Kiientom nepesipku CVV2/CVC2.

5.13.3. Biomoea ¢ Aemopu3sayii ma eunaoxu eunyuenua Ilnamixcnux kapmok.

5.13.3.1. [epxaremto [TnaTi>kHOi KapTku Moxe OyTH BiIMOBJIEHO B ABTOpH3alii 3 MPHYUHU NepeBUIIeHHS OnepaniifHoro JiMiTy
BuKopuctans [InaTixHoi kapTKu Ta/uu ButpatHoro miMmity.

5.13.3.2. IInatixea KapTKa Moxke OyTH BriIydeHa y [leprkaTelns IpaniBHUKOM IIANPHEMCTBA TOPTiBI, Ae JlepkaTenab MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHIKOM GaHKIBCHKOI yCTaHOBH, A€ depe3 Kacy Jlepxarenb O0axkaB OTpHMaTH
TOTIBKOBI KOIUTH. Jlep)kaTeio MOBHHHI NMOSCHUTH NPUYMHY BHTydeHHsS IlnaTikHOI KapTkum, 3a3BH4Yail e po3mopsypkeHHS baHKy npn
BUSIBJICHHI TIOPYIIIEHHS TIPaBUII, 3a3Ha4eHUX B J[oroBopi.

5.13.3.3. baHkoMar aBTOMaTH4YHO Bmiay4ae [InmaTikHi KapTKu micis TpeThoi crpoOu HeBipHoro BBeneHHs [IIH-komy, a Ttakox
0aHKOMaT MOXKe He MNOoBepHYTH [lmaTikHy KapTKy i3 NpHYMHM HecmpaBHOCTI OaHKoMara abo BmiydeHHS IlmaTikHOI KapTKu 3a
posnopsmkeHHsM banky. Y Takomy Bunaaky Jepxaremto ciig 3sepHyTUcs 10 KoHTakT-IeHTpY a0 Haibmmk4doro Binninenns banky.

5.13.3.4. IlInartikHa KapTKa, a TAKOX TPOILIIOBI KOIITH, 10 Jlepxartesns 3anumrae y 0ankoMmari Oinplire Hix npotsarom 20 cekyH[ micis
MOSIBH Bi/IMTOBITHOTO MOBITOMJICHHSI HA €KpaHi 0aHKOMAaTa, TAKOK aBTOMAaTHYHO BIIYYalOThC OaHKOMATOM. Y TakoMy BUNanky Jlepkarento
¢ 3BepHyTHCSA 10 baHky.

5.13.3.5. V¥ pasi BiqmMoBu B ABTOpHM3anii, BIIydeHHs [1naTikHOT KapTKy a0 BUHUKHEHHS Npo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOO
pobGoToro 6ankoMaTa, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHky 3a Tenedhonamu KoHTakT-IEHTPY.

5.13.3.6. VY Bumaaky BTpatd abo kpanikku [LmaTiKHOT KapTKH HeraiHO MOBIIOMHTH Ipo 1e baHk 3arenedoHyBaBIIM Ha TapsIdy
ninito Konrakr nentpy banky 3a Homepom 0 800 507 700 abo camocriitHo 3a610KyBaTH KapTy B Cucremi FreeBank (3a HasBHOCTI Takoi
TexHiqHOI MoxkimBocTi). [Ipu nmpomy Kiient/[lepxkaTens 3000B'si3aHMI HampaBUTH baHKy MUCBMOBY 3asiBy NPO BTpaTy ab0 KpamiKKy
[InatixxHoi KapTkU mpoTsarom 3 OmnepamiifHuX AHIB 3 MOMEHTY Takoi BTpaTH a00 KpaaiKKu. Y pasi, SKIIO MUCHMOBY 3asBY 3 HOBKHUX
NIPUYUH (3aXBOPIOBAaHHS, BIAPSDKEHHS, BIJIIyCTKa) HamNpaBUTH HeMoxuuBo, Kiient/[lepkarens 3000B’s3aHuid mpoTsaroM 3 (TPHOX)
OmnepamiiHuX THIB 3 MOMEHTY 3aKiHYEHHs Jil Takux oOCTaBHH HalpaBUTH BaHKy MHCBMOBY 3asBy Ipo BTpaTy abo kpamixky [lmaTikaol
KapTKH.

VY Bunagky orpumanHs nosizomieHHs Kiienrta mpo Brpaty abo kpamixky Kaptku, Kommpomerariro (posronomenns) [TIH-komy
Ta/abo peksi3utiB [lmarixkHoi KapTky, baHk 3000B’13aHMil HeraitHO 3a0moKyBatu [lmaTiKHYy KapTKy, a Takok BHecTH [lmaTikHy KapTKy y
Crom-muct. [Tpu mpomy [InatikHa kapTka He Moke OyTH po30iokoBaHa Hamami. [lepeBUIYCK IUIATKHOI KapTH 3MIHCHIOETBCS ONHHUM i3
HACTYITHUX BapiaHTiB:

- caMmocriitHo 3amMoBneHo y Cuctemi FreeBank;

- IUIIXOM 3BepHeHHs B KOHTaKkTHHI LeHTp;

- LUIIXOM 3BEepHEHHS Y BiJiineHHs baHky.

[epen mocranoskoro [Inarixxaoi kapTku 0 Cromn-nucra bank iHpopmye mpo 11e KitieHTa 3a 1omoMororo 3aco0iB TeneGOHHOTO 3B’ A3KY
Ha OcHoBHUIT HOMep Tenedony/JonarkoBuii HoMep TenedoHy. Y BHNAAKY BiACyTHOCTI 3B’s3Ky 3 Jepxarenem Ilnmarixknoi xapTku bank
BUKOHYE O10KyBaHH: [lmaTikHOi KapTKu 10 moxansmioro 3BepHeHHs1 Kimienta no Bigninenas banky a6o KoHTakT-IIeHTpY Al yTOUHEHHS
MIPUYUH OJOKYBaHHS.

5.14. Ilopsipok 3akputrs PaxyHky

5.14.1. 3akpurtss PaxyHky 3m;iliCHIOETBCS Ha yMOBaX Ta Yy MOpsIKy, nepexbadeHomy posmini «BIJIKPUTTS TA
OBCJIYTOBYBAHHA [IOTOYHUX PAXYHKIB» , 3 ypaxyBaHHSIM 0COOJIMBOCTEH, BUKIIAJICHUX HIKYE.

5.14.2. OpnouacHO i3 3asBor0 Ipo 3akpUTTsA PaxyHky KmieHT mae moBepHyTH 10 banky yci [InaTixHi kapTku, 1o OyIu BUITyIIEHI
1o PaxyHky, 3a 45 (COpOK IT’sITh) KaJICHAAPHHUX JHIB IO IMOBIpHOI AaTH 3aKpUTTS PaxyHKy.

5.14.3. Ilpu 3akpurti Paxynky 3a nassHocTi y KitienTa 3a6oprosanocti nepen bankom 3a V/IBO ta\a6o JloroBopom 0aHKIBCHKOTO
paxyHKy Kili€HT MOBHHEH CIUIaTUTH TaKy 3a00proBaHICTh y JieHb MoAaHHs 10 baHky 3asBu npo 3akputTst PaxyHKy.

5.14.4. 3asgBa mpo 3akputTa PaxyHky, mo nomana Knientom no banky, Moxe Oyru BMKOHaHa BaHkoM 3a yMOBM BincyTHOCTI
HE3aBepILEHUX PO3CIIiIyBaHb, L0 MPOBOAATHC baHkoM 3a PaxyHkoM 3a nperensiero Kiienra.

5.14.5. VY pasi 3akputts PaxyHKy a0o 3akiHueHHs TepMiHy Aii [InatixHoi kapTku cymu onepauiii criucyrotsca bankom 3 Paxynky Ha
HiJCTaBi JOKYMEHTIB, 110 HaAXoAsTh 10 banky, nporsrom 180 kaneHmapHux IHiB 3 naté noBepHeHHs [Inatixuoi kapTku no banky abo 3
JlaTH 3aKiH9eHHs TepMiHy mii [InaTikHOI KapTKy, SKI0 BOHA He OyJia IMOBEpHEHA, ad0 3 JaTH IOJaHHS 3asBU MO aHyIoBaHHS [lmaTikHOl
KapTKH Y 3B'A3KY 3 ii BTparTolo.

5.14.6. YV Bumanky HenoBepHeHHs Kimientom [Inarixuoi(-nx) kapTku(-ok) 1o baHKy y neHp HalaHHA 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJICHHS OCTATOYHOTO po3paxyHKy 3 KirienTom. PaxyHOK BBa)kaeThesl 3aKPUTHM 32 YMOBH
BrKoHaHHs KitienToM ycix dinancoBux 30008’ s13anb nepeq bankom Ta iHmmMK ydacHuKaMu [1naTiKHUX cUCTEM.

5.14.7. CTopoHHM MOTODKYIOThCS, 110 baHk Mosxe BinMoBHTHCS Bin JloroBopy 6aHKIBCBKOTO paxyHKY Ta 3aKpUTH PaxyHoOK, o OyB
BIZIKpUTHI 17151 3/11ICHEHHSI KpeTUTHHX ornepallii (i3 BcranosieHHsM nimity Kpenurtroi ninii abo OBepapadty), 6e3 moganus Kiienrom 3asBu
npo 3akpuTTs PaxyHKy y BUIajkax:

- SIKIO TpoTAroM 90 KaleHJapHUX AHIB 3 JHS MOBHOTO IOTramieHHs 3a0oprosanocti 3a Kpeauranm norosopom 3a PaxyHkom
He 3AIHCHIOIOTBCS omepalii, BiACyTHIH 3amumiok BiacHMX komrtiB Kiienta na Paxynky Ta He BcraHoBieHui miMit KpeantHOI
ninii/OBepapadrty abo BCTaHOBIICHHUH, ajie He BHKOPHUCTOBYETHCS;

- skuio npotsarom 180 mHIB 3 MOMEHTY BigkpuTTs PaxyHky He OyB BCTaHOBIICHHI KPETUTHHH JIIMIT 3riIHO 3 yMOBaMu
Kpenutnoro norosopy.

5.14.8. bank 3piiicHioe OnokyBaHHs (npuruHsie oOcayropyBaHHs) [InaTikHOT KapTku y AeHb oTpuMaHHs Bia Kiienta nucbMoBoi
3asBH IO 3aKpUTTs PaxyHky, abo, Ko iHIIE He mepenbadeHO YMHHUM 3aKOHOAABCTBOM YKpainu, Ha 10-if IeHb micis BimmpaBIICHHS
Krienty baHkoM MHCEMOBOTO IOBIJOMIICHHS IIPO PO3ipBaHHS AOTOBOPY OaHKIBCHKOTO paxyHKy y BHIIaJKax, rependadeHux muMm YJ1bO
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Ta\abo J[oroBopoM GaHKIBCBKOTO paxyHKY Ta/ab0 YMHHHMM 3aKOHOJABCTBOM Ykpainu. Ilicist GmoxyBanus IlmarixkHoi KapTKu Ta 1O AaTH
3aKpuTTA PaxyHky baHk npunuHse HapaxyBaHHs NPOLICHTIB HA 3AJIMLIOK KOIITIB HA PaxyHKy.

PO3JILI 6. JOJATKOBI TA CYIIPOBIJHI IIOCJIYTH

6.1. Iinxmrouenns KitienTa 10 mociyr, cepBiciB Ta 0JaTKOBUX MOCIYT, 10 HaTAIOTHECsl baHKOM 0jHOYacHO 3 00CIIyrOByBaHHAM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIIMOBITHO JT0 AiF0oumx mnporenyp ta Tapudis banky.

6.2. Ilepexa3m 3 BUKOpHCTAHHAM HoMepYy Teedony 3amicTe HoMepy KapTkn (Cepsic «Alias Directory Service»).

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHI4YHOI MokiuBoCTi, KitieHT/[lepkaTens MoXe OTpHMYyBaTH
rpomoBi KomTH Ha KapTkoBuil paxyHOK Ta 3AiHCHIOBAaTH IEpPEKa3H IPOIIOBUX KOMTIB 3 KapTKOBOro paxyHKy i3 3a3Ha4eHHSIM B SKOCTI
ineHTH(iKaTopa PEeKBI3UTIB OTPHMYyBaya KOILITIB HOro HOMep MOOIIBHOrO Tene(oHy, B TOMY YHCIi OTPHMYBaUiB, 110 OOCIYrOBYIOTHCS B
inmux 6ankax. Cepgic «Alias Directory Service» noctynuuii y MobinsHOMY noaatky abo uepe3 Odiuiiiauii caiit banky.

6.2.2. Cepsgic «Alias Directory Service» HamaeTbcs BaHKOM CITiIBHO 13 MIATHKHOIO cucteMoro Visa International.

6.2.3. Ilig gyac Bukopuctanus Cepsicy «Alias Directory Service» HoMep MOOUIBHOTO Tene(hOHY OTpUMyBada BUKOPHCTOBYETHCS B
sikocTi pekBi3uTy Emexrponnoro mmarixzoro 3aco0y (IlmaTikHoi kKapTkm), siKi TO3BOJIEHI NpaBHiIaMHu Oe3nekn MiKHApOIHOI IIaTikHOL
cucremu Visa International.

6.2.3.1. s Toro, o6 oTpUMyBaTH rPOIIOBi KOITH Ha KapTKkoBHil paxyHOK Bi TpeTix oci0 i3 3a3HaYeHHSM B SIKOCTI iJeHTHIKaTopa
pexgBizuTiB KitieHra, sik oTprMyBada KOIITiB, HOro HOMep MOOLTbHOTO Tenedony, KimieHT Mae mpuB’sa3atu eBHy [1naTixkHy KapTKy 10 HOMEPY
cBoro MoOipHOTO Tenedony y MobinsHOMY nofatky abo uepes Odiniiinuii caiit banky. KitieHT Hece HOBHY BiIIOBIAaIbHICTH 3a IPAaBUIIbHE
3a3Ha4eHHsI PEKBI3UTIB HOMEPY MOOITBHOTO TesleOHY i Yac CTBOPEHHS MpHB’ 3K [1naTikHOI KapTKK 10 HOMEPY MOOUIFHOTO Telne(oHy.

6.2.3.2. lna Toro, mob mepekasaTd TpomIoBi KOmTH 3 KapTKoBOro paxyHKy, €NEKTPOHHHH IUIATLKHUNA 3aci® (IUIaTikHA KapTka
OTpHUMyBa4a) IOBUHHA OyTH IIpUB’s3aHa 10 HOro HOMepy MOOUIFHOTO TeiehoHy 3 MoXkIMBicTIO BukopucTaHHsl Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiAIIOBiTaIbHICTh 32 IPaBUIIEHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOUIBHOTO Tene(oHy OTpUMyBada IIij Jac
3IifiCHEeHHS Tiepekasy 3a nornomMororo Cepgicy «Alias Directory Servicey.

6.2.4. baHk He Hece BIANMOBINANBHICTH 3a omepariii 3xificHeHi 3a momomororo Cepsicy «Alias Directory Service», Ko
Knientom/[lepxarenem abo TpeTbor 0c000I0, KA € BIAMPABHUKOM a00 OTPHMYBadeM KOIUTIB, JOMYIICHO HMOMIJIKH MiJ Yac MPHB’A3KH
PEKBI3UTIB €IEKTPOHHOTO IUIATIKHOTO 3aco0y (IIATDHKHHUX KapTOK) 10 HOMepy MOOiLTbHOTrO TenedoHy, abo 3a3HaueHHS HENMpPaBIIBHOTO
HOMepy TeleOHy MiJ yac 3ailiCHeHHS epeKa3y ado iHIIUX JiH, 0 IPU3BENIN 10 HETAaTUBHUX HACIIAKIB He 3 BUHH baHKy.

6.3. IIpemianshi nocayru Bia Ilnartizkaux cucrem Mastercard International, Visa International.

6.3.1. TlpemianbHi mocmyry Big MixkHapoqHuX IuaTixHUX cucteM Mastercard International, Visa International — e mociryru, mo
MPOTIOHYIOTHCS Ta HAaJArOThCS MiKXHAPOJHUMH TUIaTiXHUMH cucTeMamu Mastercard International Ta/a6o Visa International Jlepxkarensm
npemianpHux [TnaTixkHUX KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BifmnoBinarwoTh
BCTaHOBJICHHUM BiMOBiHOIO [17aTiXKHOIO CHCTEMOIO KPUTEPIsiM, Ta TIepe10avaroTh:

6.3.1.1. poctyn g macaxxupiB 1o KoMmpopTHHX Oi3Hec-3aiB OWiKyBaHHS 3a mporpamoro Lounge Key, maymxk-3ouu Mastercard (B
TOMY YHCJIi 32 JOTIOMOTOI0 KapTok Priority Pass);

6.3.1.2. gpoctyn go Fast Line - cepBic mpUCKOPEHOT0 MPOXOKEHHS KOHTPOITIO Ha aBialliifHy Oe31eKy Ta MpUKOPAOHHOTO KOHTPOIIO
0e3 yepru AjIst macaXupiB, IO BiIUIITAIOTH YU MPHIICTLIN;

6.3.1.3. mpucKOpeHa peecTpallis Ha peiic Ta 31a4y Oaraxy;

6.3.1.4. crpaxyBanHs nogopoxyrounx Bin kommnanii Chubb Insurance South Africa Limited (moxic moxe 6ytn odopmieHuit Ha
xopuctb Jlepxatens [IpemiansHux kaprok Visa Infinite);

6.3.1.5. 0e3KOIITOBHE NMaKyBaHHs BaJIi3H B a€POINOPTY Ta iHIIE.

IoBHuii mepenik mnpemianeHux mociyr Bin [lmatixuHux cuctem Mastercard Ta Visa  po3MillieHO BiINOBITHO Ha calTax
www.mastercard.ua ¥u www.visa.com.ua.

6.3.2. TligxmroveHHs TUIaTKHOI KapTKU BiINOBiAHOI miaTikHOi cuctemu Kitienta o Ilporpam nosuteHOCTI MIIC, 30KpeMa, ane He
BUKIIOYHO, 10 [Iporpamu josumeHOCTI MasterCard «binpme» (mamami — [Iporpama) Bim Kommanii MasterCard Europe SA, BuKOHYyeTBCS
Bankom Bix imeni Kitienra, Ha mo KiieHT Hamae cBoro Oe33acTeperkHy 3rojay HULixoM npuenHanHs a0 ymoB Y ABO. [Ipu npomy npouenypy
peectparii Ta o3HaifoMJIEHHs 3 ymMoBaMH BianoBinHOI IIporpamm KitieHT 3000B’s13yeThesi 3AIHCHUTH caMOCTIiHHO Ha odiuiiiHoMy caifti
BigmosigHoi MIIC, 30kpema, ane He BUKIIOUHO, www.bilshe.mastercard.ua.

6.3.3. Tlepenik mpemianbHHX IOCIYr Ta CEPBICiB, mepeabayeHUil MaKeTOM MHOCIHYT Uisi KOXHOro Tumy IImaTikHOI KapTkH,
3azHaueHud y Tapudax banky.

64. Hocayra «KoHcbep:k-cepBic».

6.4.1. Mocmyra «KoHChepK-cepBicy — e Tocyra, Mo HajgaeThest kKommanielo TOB «['mobanx Xenmepy» 3 HamaHHS 1i101000B01
JIOTIOMOTH 3 OpTraHi3alliifHuX Ta iHPOPMAIIiITHO - KOHCYJIbTAlliHIX MUTaHb (3AMOBJICHHS KBUTKIB, OPOHIOBAaHHS HOMEPIB Y FOTEISAX, JOOMOTa
B o(hopMIIeHHI Bi3, JOTIAA 32 JoMoM To1o). ['padik Hamanusa nociyru: 24/7. [leransHy iHQOpMamito MokHA oTpuUMaTH 32 HomepoM 0 800 50
52 55 abo Ha odiuiliHomy caiiti kommanii www.ukrassist.com. B mepioa piuHoro odciyroByBaHHs KapTKu mociyry «KoHChepk cepBicy
MOkHa 0()OPMHUTH OJIUH pa3s.

6.4.2. Hnst xaprok Visa Infinite moximBo odopmnenus mocnyru «KoHcsepik cepicy Bia kommanii Visa. I'padik HamaHHs
nocinyru: 24/7. JleranbHy iHdopmariro MoxHa oTpuMmatd 3a Homepom +38(044) 300 0503 abo Ha odimiiiHoMy caifTi kKommaHii
www.visa.com.ua. Kmienram - [epxartensm npemiansuaux [Inarixuanx xaprox MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3amexHo Bij makeTy mociyr Ta Tumy [1maTi>KHOT KapTKH MOXKIIMBICTh HaJaHHS NOCIyrH «KOHChEPK cepBicy Big
BianosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru ctpaxyBaHHs.

6.5.1. Cmpaxyeanns noooposicyrouux 3a kopoon. Ilocnyry cTpaxyBaHHS BUDK/DKAIOUMX 3a KOPIOH Hajae kommadis ITAT
«HamionasnpHa akiionepHa crpaxosa kommnanis «OPAHTA» (nani — I[TIAT «<HACK «OPAHTA).

SIkmo ymoBamMu 0OpaHOro MakeTy mociayr abo ymMoBamMu OOCIYroBYBaHHs THIly mpemiaibHoi [lmaTixuoi KapTku mependaveHa
MOXJHBICTh opopmients Kiienry JoroBopy 100poBiIbHOTO cTpaxyBaHHsI IOJOPOXKYIOUMX 3a KOpIAOHOM i KitieHT BUsiBHB OaykaHHs YKIacTH
takuid Jlorosip, To Takuit Kiienr namae banky 3roxy na mepemauy I[TAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcni
MIepCOHAIIBHI JaHi), HeoOXiqHoI 11t ykianeHHs JoroBopy JOOPOBIIBHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 3a KOpIoHOM. KitieHT Takox Hamae
3rofy Ha HampaBJIeHHs yKiIaneHoro J{oroBopy HOOpOBUIBHOTO CTPaxyBaHHS IOJOPOXKYIOUMX 3a KOPIOHOM (IO MICTHTH iH(opMariiro mpo
npi3BuIe, iM’s, 0-0aThKOBI, ITACIIOPTHI JaHI Ta JaTy HapomkeHHs KirieHTa) He3aXUMIIEeHMMH KaHaJIaMH Ha OCOOMCTY afpecy elneKTPOHHOL
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nomTH y Mepexi InTeprer, 3a3Hageny Kiientom min gac BinkputTs [ToTo4HOrO paxyHKy 3 BUKOPHCTAHHSM IUIATDKHOT KapTKH a00 HamaHy
KiienTom B mporieci #oro o0ciIyroByBaHHs.

JloroBip 10OpOBIIBHOTO CTPaxyBaHHS MIOJOPOKYIOUMX 38 KOPIOHOM YyKiIagaeThes 3 Kirientamu BikoM 10 85 pokiB He dacTilie OHOTO
pa3sy Ha OIMH pIK 3a YMOBH 3[ilfiCHEHHs IUIaTH 3a oQopMmieHHS Ta oOciyroByBaHHS mpemianbHOi [lmatikHoi kaptku. [nsa Kiienris,
JiepXKaTelliB JOJATKOBHX IMpeMianbHUX [InaTiXHUX KapTOK, MOCIYry AOOPOBITBHOTO CTPaXxyBaHHS MOJOPOXKYIOUMX 32 KOPAOHOM MOXKHA
oopMHTH OKpPEMO BIJIIOBITHO 10 KJIacy KapTku Ta 1o Tapudis banky.

6.5.2. Cmpaxysaunua COVID-TECT. Tlocnyry nobposinsHoro Memuunoro crpaxyBanas COVID-TECT nanae komnanis [TAT
«HACK «OPAHTAM.

SIkmo ymoBaMHM OOpaHOTO IaKeTy Mociyr abo yMoBaMH OOCITYroBYBaHHsS THITy mpeMiaibHoi [lmatixknOi KapTku mepenbadeHa
MOXIUBICTh opopmieHHs Kiienty [loroBopy nobposinsaoro meaumynoro crpaxyBanas COVID-TECT i KiienT BusiBuB 6a)XaHHS yKJIaCTH
takuii Jloroip, To Takuii Kmient Hamae Banky 3roay Ha mepenmauy [IAT «HACK «OPAHTA» indopmanii npo Kiienta (B Tomy umcii
MIEpCOHANIBHI J1aHi), HeOOXiAHOI I MIATOTOBKHU Ta ykiaaaeHHA JloroBopy nooposinsHOro meaunynoro crpaxysanis COVID-TECT. [lorosip
nobposineHOro MenuuHoro crpaxyBanHsi COVID-TECT yknamaeTbess He dacTilie OJHOTO pasy Ha PiK, 32 YMOBH 3[IMCHEHHS IJIaTH 3a
odopmieHHS Ta 0OCITyroByBaHHs IpemiansHOI IlnarikHOT KapTkw, Ta nepenbadae BukoHaHHS omgHoro COVID-TECTY. Ins Kiientis,
JieprKaTelNliB TOAATKOBUX IpeMiadbHuX [DmaTiXHMX KapTok, mociyry moGposimbHoro MemmyHoro crpaxyBaHHs COVID-TECT moxna
oopMHTH OKpPEMO BIIIOBITHO 10 KIacy KapTku Ta 1o Tapudis banky.

6.5.3. JloroBip 10OpPOBUIFHOTO CTpaxyBaHHS ITOJOPOKYIOUHX 3a KOPIOHOM Ta J[oroBip ITOOPOBLIBHOIO MEAMYHOTO CTPAaxyBaHHS
COVID-TECT odopMIIoI0ThCS IUIIXOM YKIaJEHHS BiIMOBITHOTO TPUCTOPOHHBOTO MOJICy cTpaxyBaHHA MK Kiientom, bankom Tta ITAT
«HACK «Opanra». CTOpoHH AOMOBIINCH, IIO BiXNOBIAHO no ctatei 6, 627, 207, 633 ta 634 LluBinbHOrO KOAEKCY YKpaiHH, MOJic
ctpaxyBanHs 3 0oky banky Ta ITAT «HACK «OPAHTA» Moe ykiagaTuCs IUIIXOM HAaHECEHHS Ha HBHOTO TUHOTpadchKuMH 3acobamu
BinOWTKA MeYaTKy Ta miamucy yrnosaoBaxkeHux oci6 banky ta [TAT «HACK «OPAHTA», mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra JIorosip 100poBiIEHOTO CTpaxyBaHHs MOJOPOKYHOUYHX 32 KOPIAOHOM Ta J[oroBip J0OPOBITEHOTO MEAMYHOTO
crpaxyBanHs COVID-TECT moxyts OyTH minnucaHi BiacHOpyY abo 3a gornomororo EIT.

6.6. Kaprtka Auto Club.

6.6.1. Kaptka Auto Club mepen6auae namganns nociyru Bix TOB «"apanTt-AccicTaHcy» 10 BCiid TepuTopii YKpainu Ta 3a ii MexaMu.
SIxmo ymMoBaMu OOpaHOTO MaKeTy MOCIyr abo yMOBaMH THITy npeMmianbHOi [TmaTi>kHOi KapTku mependadeHa MOKIHMBICTH O(QOPMIICHHS
Knienty xaptku Auto Club Ukraine Ta Auto Club Europe, mpu odopmitenni nakery abo npu nepeodopmiIeHHI OCHOBHOI IJIaTiXHOT KaPTKH,
3aJIeKHO BiJl OOpaHOTo MakeTy mociyT 3a OaxanHsM Kiienra opopmiroersest kaptka Auto Club Ukraine ta Auto Club Europe. [letansny
iH(popMaLito MOXHA OTpuMatH 3a HoMmepoM (044)498-60-02 abo Ha odimiiiHOMy caiiTi KOMIIaHii www.garantassistance.com.ua. B mepion
piuHOroO 06CITyroByBaHHS KapTKH, KapTy Auto Club MoxHa odopmuTn oauH pas.

6.7.  YMOBHM HaJaHHA NOCJYT Y 3aJaX NiIBUILEHOr0 KOM(OPTY aePONOPTIB y MeKaX YieHcbkoi nmporpamu LoungeKey
Associate Plusa.

6.7.1. Tlporpama LoungeKey — nporpama npiopuTeTHOro IOCTYITy 0 3alliB OYiKYBaHHS IiJBHILIEHOTO KOM(MOPTY B aeporoprax y
BcroMy cBiTi (I[Iporpama LoungeKey a6o LoungeKey), mo mpononyetscs komnanieto Lounge Gateway Limited, odipHiM miampueMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyru y mexax mporpamu LoungeKey nHanmatotbes [epkatenmsim mpemiansHux [lmatixkamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yaacHuKaMu nporpamu LoungeKey. dns
OTpUMaHHS JIOCTYIY JI0 3l y49acHHK nporpamu LoungeKey noBuHeH mpex’ sBUTH MpalliBHUKY 3aiy gitouy [lnatixay kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaJkoBHif KBUTOK Ha JiTaK Ta JOKYMEHT, 1[0 MOCBIAUYE
Horo oco0y. Y pasi BiAICYTHOCTI 3a3Ha4€HHX JIOKYMEHTIB Ta/a0o0 y BUNajAKy 3abnokoBanoi [InaTixkHoi kapTku 1ocTym 1o 3aiiB LoungeKey He
HanaeTbes. Bapricts BinBinyBanns 3aniB LoungeKey yuacHukom nporpamu LoungeKey a6o iioro rocrem uist aepskateliB AT KHAX KAPTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nonapie CILIA Ha omHy 0CO0y Ta CHHCYETBCS 3 PaXyHKY
KITIEHTa, 10 SKOTO 0(OpPMIIEHO KapTKy, Ha KopucTh KoMnaHii mapTHepa, o HaJae Taki HOCIyTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 gonapis CLLIA Ha ogHY 0c00y Ta CITUCYETHCS aBTOMAaTHYHO 3 PaXyHKY KITi€HTa,
10 sIKOTo 0()OpPMIIEHO KapTKy, Ha KoprcTh KoMmaHil mapTHepa, 10 HaJlae Taki MOCIYTH.

6.7.3.Ctpok HajgaHHs cTaTycy ydacHuka nmporpamu LoungeKey Binmosinae ctpoky il [natixkuoi kaptku tumy MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npununu nporpamu LoungeKey: Kiientn, siki € ygacHmkamu mporpamu LoungeKey MoxyTh 03HaHfOMHTHCH 3
JIeTaJbHAMH YMOBaMH IPOTPaMH, BKITIOYAIOYU TEPENiK JOCTYIHHX 3aliB MiJIBUIIEHOr0 KOMGBOPTY, iX PO3MIILEHHAM, PEKHMOM POOOTH,
JOCTYIIHUMH TIPUBIIESAMH Ta OCOONMBHMH YMOBaMH BHKOPHCTAaHHS KOXKHOTO 3ajy MiABHIIEHOr0 KoMpopTy Ha caiiTi BaHky
www.creditdnepr.com.ua, y mMobinsHOMy monmatky LoungeKey (BmacHuk kaptkm MasterCard abo Visa Mae 3apeecTpyBaTHCS i CTBOPUTH
online-podine (iM's kopucTyBada 1 maponb) Ha www.loungekey.com/creditdneprworldelite mms  kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3ateneoHyBaBLIN 10 KOHTAKT-LIEHTPY cepBicHOro odciyroByBanHs LoungeKey.
KonTaktHa iH(oOpMAaIlisi IIEHTPIB CepBICHOrO OOCIYyroBYyBaHHS pPO3MillleHa Ha IHTEpHET-CTOpiHII y4dacHWka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacanku nporpamu LoungeKey HecyTh BiIIoBiTanbHICTh 3a MPaBUIIBHICT JaHHUX, HAsIBHUX y MpalliBHUKIB 3a1iB LoungeKey,
MiJ Yac BiJBiMyBaHHS 3aliB IMiJABHUIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(POpMAI] y TaNOHI HAa BiIBiAyBaHHS 3aJiB ITiIBUINEHOT
komdopTtHocTi LoungeKey. [lepkarenb KapTKH IOTOAMBCS 3 YMOBaMH Ta CTaHIapTaMH MakeTiB oOciyroByBanHs Mastercard Premium
Airport/ Visa Airport Ta npreaHaBCs O HUX y TOBHOMY 00Cs3i.

6.7.6. YMoBu mporpamu LoungeKey MOXyTh 3MiHIOBaTHCh Ha PO3CYyJ BIACHHKa Mporpamu 0e3 IIONEepefHbOro MOBiJOMIICHHS
y4dacHHKiB. [lepelik cepBiciB y aeponopTax MOXe OHOBIIOBATHCH, JeTalbHY iH(GOpMalilo 3a mepenikoM mociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha O(iliiHUX caiiTaXx KOMIaHii BiAMOBIIHOI IIATIXHOT cCHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBH HAJAHHSA CIIOKUBYMUX KPEJIUTIB

7.1.  lei#t po3nin BH3HAYA€ 3araibHi yMOBH HajaHHs cnoxuBuux KpemutiB. CrioxxuBui KpeanTu MoXyTh HamgaBaTHCS 3a y4acTi
KPEIUTHUX ITOCEPEIHHKIB Y MTOPSIKY, Tepe[0aueHOMY YHHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU HOPMaTUBHAMH JOKyMeHTamu banky.
7.2. Tlopsanok ykiaanennsa KpequtHoro 1orosopy
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7.2.1. bank Ha BiIacHHH po3cyn INpuiiMae pimeHHs moao HagaHHi Kpemury Ha mincraBi momanmx KitieHTOM IOKyMeHTIB,
BPaxoOBYIOUH HOTO KpeAUTHY ICTOPiIO0 Ta IJIAaTOCHPOMOXHICTh. baHk Mae mpaBo BimmoBuTH KiienTy y HamanHi KpeauTy moBHicTio abo
JaCTKOBO.

7.2.2. Y pa3i npuitHarts bankom nmo3utuBHOro pinteHHs npo HaaaHHa Kpenuty, Ctoponu yknanaioTs Kpeautauit gorosip. Skimo
e nepeadauyeHo yMoBaMH HaJaHHA BianosinHoro Bugy Kpeauty, CTOpoHHM yKIagaloTh 1HII JOTOBOPH LIOAO BIAKPUTTA Ta 0OCIYrOBYyBaHHS
PaxyHky, onepanii 3a sSIKUM MOXYTb 3ailicHIoBaTHCS 3 [1aTiKHOIO KapTKOIO, IOTOBIp CTpaxyBaHHs, a00 iHINI yrou, sIKi BU3HAYeHI yMOBaMH
KpeauTyBaHHS baHKy.

VYV KpenutHoMy [OTrOBOpi BH3HAUarOThCS cepen iHmoro IcrotHi ymoBu noroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcHMaIIbHOTO JTIMITY KpequTHO1 J1iHii / OBepapadTy, CTpOK, Ha sIKHil HafraeTbest KpeaunT, IiboBe MpU3HaYeHHs, PO3MIp IIPOLEHTHOI CTaBKU
Ta KOMICiH, Ta iHIIi YyMOBH, BU3HaueH1 KpeautHumM norosopom sk IctotHi. YMoBU HagaHHS Ta o0ciyroByBaHHs KpeauTy, mo He BU3HAYEH1
B KpenutHomy noroopi, nepenbaueni Tapudamu banky ta YIBO.

7.2.3. KpenutHuii TOrOBip Ta JOKYMEHTH IO HHOTO MOXYTh YKJIaAaTHCs/0(OPMITIOBATHCS B MANepoBiii abo enexTpoHHIH (opmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky murixom mignucanus 3 6oky KimieHra BracHOpydHHM miamucoM, a 3 60Ky banky —
BJIACHOPYYHHM ITiAIICOM YITOBHOBA)KEHOI 0COOM 1 MpOCTaBIAHHA IedaTku banky abo mumixoM HakmageHHS dakcnmine banky y mopsaxy,
Bu3HaueHoMy Y JIBO;

- enekmponna ¢popma: y Cucremi FreeBank nuisixom mignucanss 3 6oky KiieHra YI0CKOHAICHUM €NEKTPOHHUM MTiAMHCOM
KiienTa, a 3 60oxy banky — ¢akcumine banky Ta momatkoBuM ckpimieHHsSM KBamidikoBaHOIO €IEKTPOHHOIO MeYaTkor baHKy y mopsaky,
Bu3HaueHoMy Y JIBO.

7.3.  Ilopsinok BizmoBu Kiienta Bin Kpeautnoro norosopy

7.3.1. BinmoBinHO 10 YMHHOTO 3aKOHOABCTBA YKpaiuu KiieHT Mae mpaBo BigMoBHTHCH Bix KpetuTHOTO IOTOBOPY Y MOPSIKY,
BU3HaYeHOMY KpeauTHUM JOTOBOPOM.

7.3.2. [IpaBo Ha BimMOBY Bij KpemuTHOTO JOrOBOPY HE 3aCTOCOBYETHCS MIOMO:

1) KpeautHux n1oroBopis, BUKOHAHHS 3000B’sI3aHb 32 SKHUMH 3a0€3M€YCHO NULIXOM YKIaJaHH HOTapialbHO IMOCBITYEHUX JOTOBOPIB
(IpaBOYHHIB);

2) KpenutiB, HafaHux Ha npuAOaHHS pOOIT (MOCIYT), BUKOHAHHS SIKUX BiAOYyJIOCS 0 3aKiHUEHHS CTPOKY BiIMOBH Bix KpenutHOTo
JIOTOBOPY, BCTAHOBJICHOTO YHHHUM 3aKOHOJABCTBOM YKpaiHH.

7.4. 3araabHi BuTpaTH 3a Kpeanrom

7.4.1. Jlo 3aranpHHX BUTpaTr 3a KpemuroMm BiITHOCATBCS BUTpaTH CIOXKHBadYa, MOB'S3aHI 3 OTPUMAaHHSM, OOCIYyrOBYBaHHSAM Ta
noBepHeHHsM Kpeauty, ykirouaroun MpoueHTH 3a KopucTyBaHHs KpeanTom, koMicii Ta iHII 000B'I3KOBI IUIaTeXi 3a CYNPOBiIHI TTOCIYTH
Banky, moB's3aHi 3 HajaHHAM, OOCIYroBYBaHHSM 1 NOBepHeHHsAM Kpemury (ykimodaroudm KOMICII 3a OOCIyroBYBaHHS KpEIUTHOI
3a00proBaHOCTI, PO3PaxXyHKOBO-KacoOBE OOCIYrOBYBaHHs, IOpHIMYHE O(OPMIICHHS Ta IHINI IUIATEXKi), KPESAUTHOTO IOCepeaHHKa (3a
HAsABHOCTI) Ta TPETIiX 0cib (CTpaxoBi Ta MOJATKOBI IUIATEXKi, 300pH Ha 00OB'I3KOBE JIepKaBHE MEHCIIHE cTpaxyBaHHS, Oip»KOBi 300pH, TIATEX1
3a MOCIIYTH JAEPKABHUX PEECTPATOPiB, HOTAPiyCiB Ta IHMIKX 0Ci0, a TAKOXK 1HII OOOB'I3KOBI IJIATEX1), SIKi CIUIady0Thess KitieHTOM 3TigHO 3
BAMOTaMH 3aKOHOJIaBCTBa YKpaiHu Ta/abo ymoBamu KpemuTHOro moroBopy (KpiM IDIaTeXiB, IO 3TiJHO i3 3aKOHOJZABCTBOM YKpaiHH HE
BKJIIOYAIOTHCS JI0 3arajbHUX BUTPAT 3a CIIOXKUBYUM KPEAUTOM).

7.4.2. KoukpertHi Buau BuTpart 3a Kpenurom, ix po3mipy, mopsiiok HapaxyBaHHs Ta CIUIATH BU3HAYAIOThCsl KpequTHUM 1oroBopoMm,
Y B0 Ta/abo Tapudamu banky.

7.5.  Iloramenns 3a0oprosaHocti 3a KpenutHuMm norosopom

7.5.1.3aboproBaHicTh 3a KpeauTHHM IOTOBOPOM MiIUIATae MOTAIIEHHIO Y MOPSAKY Ta CTPOKH/TEpMiHM, BU3HaueHI KpeanTHum
noroBopoM. Cyma 3a00oproBaHocTi, o He ciutadeHa Kiientom y BuzHaueHnit Kpeauraim norosopom abo ¥V JIBO TepMiH/cTpoK, BBaXKa€eThCs
MIPOCTPOYEHOIO HACTYITHOTO pOOOYOTro IHS.

7.5.2.5xmo cTpox/TepmiH noramenHs Kpenuty a6o Oynp-skoro rumatexy 3a KpeautHum moroBopom abo 3a Y/BO mpumanae Ha
HepoGouwnii ieHb, TO TaKHii TEPMiH HOTAIIEHHs HEPEHOCUTHCSI Ha HACTYIHUI poOOYHil eHb.

7.5.3.Y pasi HemocTaTHOCTI cymHu 3ailicHeHoro KiieHToM miatexcy [uisi BUKOHaHHS 3000B’s3aHHs 3a KpeanTHUM IOroBOpoM y
MOBHOMY 00CsI31 Taka CyMa BUKOPHUCTOBYETHCS Ha MOTalIeHHs] BUMOT baHka y Takiii 4eproBocTi:

1) y TIepIIly Yepry CIUIauyrThes pocTpoueHa cyma Kpenury;

2) Y APYTY 4epry - IpoCTpOYEHi IPOLEHTH;

3) Y TPEeTIo 4epry - cTpokosa cyma Kpenury, mo Bxoauts 10 OO0B’SI3KOBOTO INIATEXKY/IOMICSIHOTO IUIATEXKY BIAMOBIAHO 1O
I'padiky mnarexis,

4) y 4eTBEPTY 4epry - HapaxoBaHi CTPOKOBI MPOLEHTH 3a KopucTyBaHHs Kpeaurowm;

5) y I’SITy 4epry - HeycTolKa Ta iHII IiaTexi BianosinHo 1o Jlorosopy;

6) y IIOCTY 4Yepry - MOoBHE ab0 YacTKOBE JOCTPOKOBE MOTraleHHs 3a00proBanocTi 3a KpeauTom, CTpoK oruiaTu Kol He HacTaB.

VY Bumajaky nepepaxyBaHHs KOIITIB Ha noramenHs KpeanTy ta/abo nporeHTiB, Ta/abo komicii Ta/abo 1HIINX MIaTeXiB Y MOPYIICHHS
BHIIIeBKa3aHol 4eproBocTi 3 BiHU Kiienrta, bank camoctiiiHo nepepo3noziise kot KiienTa, 110 HaAidIUTH B OTrameHHs 3a00proBaHoCTI
3a KpequtHIM JOTOBOPOM, Y BIAMTOBITHOCTI 3 YEPrOBICTIO, BUKIIAJACHOO B IIbOMY ITYHKTI.

7.6. Bunaaku Ta Hacaiaku BusHaHHs Bankom JlaTu morameHHsi TAaKo0I0, 1[0 HACTAJIA

7.6.1.baHk Mae paBo BU3HATH JaTy moraiieHHs KpeauTy Takoro, 10 HacTana, HarnpaBuBIiuy KIlieHTy BiZNOBiIHY IHCbMOBY BUMOTY
npo noramernHst Kpeanty y nopsiaky, BcranosineHomy 1. 2.7 YJIBO, y pasi HacTaHHS Oyab-sIKO1 3 HACTYITHHX O/11/00CTaBHH:

- HecIIaTh OyAp-iKOi CyMH, W0 mimsirae cruiari KiieHtom BiAnoBigHO 0 yMOB JIOroBOpYy, IIOHAiIMEHIE HPOTArOM OJHOTO
KaJICHAAPHOTO MICSIIS 3 JIHS 3aKiHUSHHsI CTPOKY (HACTaHHS TEPMiHY) IIaTeKYy;

- He yknaeHHs Kiientom/3acTaBoaBlieM/ iMOTEKOaBIeM Oy/b-IKOTO 3 JOTOBOPIB CTpaxXyBaHHsI, SIKIIO TaKi JOrOBOPH TOBUHHI OyTH
yknaaeHi 3rigHo 3 KpenutHuM moroBopom, abo Hecruiata ueproBoro(ux) crpaxoBoro(ux) marexy(iB) abo HeHagaHHs B baHk moroBopis
CTpaxyBaHHS Ta JOKYMEHTIB, 110 MiATBEPKYIOTh OILIATY CTPAXOBUX ILIATEKIB;

- nopymenHs Kiienrom/ 3acTaBonaBiieM/ iMOTeKoaBIeM/ TIOPYIHUTEIIEM YMOB LIOA0 3abe3nedeHHs 3a KpeauTHuM moroBopom, B
TOMY YHCII NOPYIIEHHS 3000B'I3aHb 3a JOTOBOPOM 3aCTaBH/ iOTEKH/ IMTOPYKH, YKJIQJCHUMH Ul 3a0€3e4eHHs] BUKOHAHHS 3000B's13aHb 3a
KpeautauM 10roBopoM, 30KpeMa Ioao0 HOPSAKY 3aMiHU peIMeTy 3a0e3NeUeHHs, a TAKOXK MpeJI IBJICHHS TPETIMU 0c00aMH BEMOT [0 TaKOTO
3a0€3MeUeHHs TOILO;

- HOpYIICHHSI CYIOM CIIpaBH Mpo Bu3HaHHs KirieHTa/ 3acTaBoAaBIist/ iMOTEKOAABIs/ MOpydYUTeNss OGAHKPYTOM, Helie3gaTHUM abo
oOMexeHo Jie3naTHuM, orosomreHHs KiieHTy/ 3actaBoaBiiio/ iMOTEKOAABLIIO/ TOPYUUTEIIO MiZ03PH y KPUMIHAIIBHIN CIpaBi;
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- HEMOXIIMBOCTI 3BEPHEHHS CTSATHEHHS Ha Mai{HO, IIepelaHe B 3acTaBy/iMOTEKY 3 METOIO 3a0e3IeueHHs] BUKOHAHHS 3000B'sI3aHb
3a KpenutHuM 10roBopom, 3 OyAb-AK0i IPUYMHU (B T.4. BTPATH, 3HUIEHHS, MIOIIKOHKEHHS a00 HEAOCTYITHOCT] IPeIMETY iMOTEKH/ 3aCTaBH
i banky 3 Oyap-KUX MIPUYHH);

- BCTaHOBIICHHI HEAIHCHOCTI BiZJOMOCTEH, sIKi MiCTAThCsl B KpeAuTHOMY 10TOBOPI, ZOTOBOPI 3aCTaBH/ iMOTeKK/ MOPYKU ab0 1HIIHX
OKyMeHTax, HagaHux KiieHrom/ 3acTaBoaBIieM/ imoTeKoAaBLeM/ HOPyIHTEIEM;

- HACTaHHS CTPAaxOBOTO BHMAIKY 3a OyAb-SIKMM JOTOBOPOM CTPaxyBaHHS, IO YKJIaAeHI BiJIIOBIJHO O BHMOT IIbOTO
Jlorosopy;

- BUHECEHHS YXBaJIM OPTaHiB BHYTPINIHIX CIIPaB Ipo 3HaxokeHHs KirieHTa B po3myky Oinbire 180 kaneHnapHUX AHIB,

- y BUNAIKY HE YKJIAJEHHS 0AaTKOBOI yroau no KpemurHoro noroopy mnpo 3MiHy IIponeHTHOT cTaBKH 32 KOPUCTYBaHHS
Kpenurowm, siximo taka ymoBa nepeadadena KpeauTHIM JOTOBOPOM;

- y BHUIQAKy HacTaHHA moXid abo obcTaBuH, sIKi HAa IyMKy baHky MaroTh a00 MOXYTb MaTH HETaTHBHUH BIUTUB Ha
BUKOHaHHA KpeauTHOro 10roBopy/10roBopy 3acTaBH/A0TOBOPY IMOTEKH/IOTOBOPY MOPYKH.

7.6.2.Y pasi HanpaBieHHs baHKkOM Takoi BUMOTH PO JOCTPOKOBe norameHHs Kpenury, Bianmosiaxo 1o ct. 212, 611, 651 LusinsHOTO
KOJIeKcy YKpaiHH, TepMiHH BUKOHAHHS BCiX I'POIIOBUX 3000B'I3aHb 3a JIOroBOpOM BBa)KAIOTHCSI TAKMMH, III0 HACTAIIN y 3a3Ha4YeHY Y BUMO31
nary. He misnimre 3a3nageHoi maru KitieHT 3000B's13yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00cCs3i, CIUIATUTH IIPOIEHTH 3a
(akTUIHMI TepMiH KOpUCTyBaHHS KpeauToM, ITOBHICTIO BUKOHATH iHINI 3000B's13aHHS 32 MM J[oroBOpOM.

7.6.3.Cyma 3ab6oproBaHocTi 3a KpeautoMm, HapaxOBaHUMH TPOIICHTaMH, 1HITUMH 3000B'sI3aHHIMH 32 UM JIoroBOpOM, 110 HE
crutadeHa KiieHToM y BU3HaueHUH y BUMO03i baHKy TepMiH, BBaXa€eThCs MPOCTPOUEHOIO HACTYIMHOTo OnepariifHoro JHs.

7.7. Ocobausocti Hananusa Kpenurty y ¢popmi OBepapadry (a5 gorosopis OBepapadry, ykiagenux a0 24.01.2017 poky)

7.7.1.Kpenut y dhopmi OBepapadTy HamaeTbesl NUIIXOM BUKOHAHHS BHUIATKOBHX omepariil 3a Paxynkom KiienTa moHan 3amumox
ioro BnacHUX KomTiB Ha PaxyHky. Po3mip OBepapadty, CTpok Ta yMOBH HOro HagaHHs BU3HAYAIOThCA KpeqUTHUM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4yeHI po3Mipy MakcuMaibHOro miMity OBepnpadry Ta moctymHoro iiMity OBepapadry bBaHk kepyerbes
BHYTPIIIHIMHU JOKyMeHTaMH baHKy Ta YMHHHMM 3aKOHOIAaBCTBOM YKpaiHnu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIMIIIE OAWH JOCTYITHHH JIIMIT
Ogeprpadty Ha oguH PaxyHOK.

7.7.3. Maxkcumansauii mimitT OBepapadTy — Iie MaKCHMaJIbHO MOJKIIMBA CyMa, B paMKax kol KilieHT Mojke OTpUMaTH KpeITuTyBaHHI
y Burani Oseprapadty. MakcumaneHuitl nimit OBepapadTy Bu3HauyaeThes y KpeautHoMy moroBOpi i € Horo IctoTHOIO ymMoBor0. Po3wmip
noctynHoro JiMity OBepapadTy Bu3HaudaeThcsi baHKOM Ha MmifcTaBi OWIHKK KPEeIUTOCTIPOMOXHOCTI KirieHTa BiANOBIIHO 10 HamaHUX
KiienTOM IOKYMEHTIB Ta, 32 HEOOXiAHOCTI, Ha OCHOBI iHpOpMaIii, 3aKOHHO OTPUMAHO] 3 HIIKX JHKEPET, aje y Oyab-IKOMY BUIIAIKY HE MOKE
OyTH OUIBIINM 32 PO3Mip MakcHMaibHOTO Jimity OBepapadty, gk BiH Bu3HaueHnid B KpemutHomy morosopi. [Ipo BcTaHOBIEHHS po3Mipy
noctynHoro JiMiTy OBepapadty bank nosimomisie Kimienra nuisxom HagcwianHs Homy TekcroBoro mosigomieHHs Ha OCHOBHHI HOMep
tenepony Kiienra/ JlonaTkoBuii HoMep TenedoHy. Y pasi He3roau i3 BCTaHOBJIEHMM baHkom goctymHuM JiMiToM OBepapadry KimieHnt
noBizomsie npo 1e bank mpotsrom 30 kaneHjapHUX AHIB NIIIXOM IOJAHHS ITICEMOBOI 3as1BH y Binninenni banky, B sikomy Oyio ykianeHo
Kpenuthuii norogip, abo 3arenedonysapim g0 Konrakr-nieHTpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikimo KiieHT mpoTsrom
BKa3aHOT'O CTPOKY HE 3asBUB IPO CBOIO HE3ro/Ay 3 pO3MipoM BCTaHOBJIEHOro bankoM moctymamM miMiToM OBeprapadty Ta/abo 3aiiicHUB
orepariio Ta ckopucrascss KpeauTom micis oTpuMaHHs BKazaHOro TekcToBoro nosimomieHHs banky, sroma KitienTa BBaXkaeThesl HaTaHOIO
Ta € Horo 0e3yMOBHOIO 3r0/I0I0 3 yMoBaMH HamaHHS Kpemuty y ¢dopmi OBepapadry. YV pasi mesrogm KiieHTa 3 HOCTymHHM JiMiTOM
Osepapadty Ta/abo ymoBamMu HamgaHHS KpeanTy BiH Mae mpaBo BiIMOBHUTHCH BiJ HamaHHS KpeanTy, moracwBmim ycro 3a0OproBaHICTh 3a
KpenutHuM 10roBOpOM y MMOBHOMY 00Cs131 Ta IOAABIIM 3asBY Ipo po3ipBaHHs KpemutHoro goroBopy ao Bigninenus banky.

7.7.4. TlponeHTHa craBka 3a KopucTyBaHHsi KpeanTom, komicii Ta iHmm ruiarexi 3a KpemxuTHHMM JOroBOpOM 3a3HAuyarOThCS Yy
KpeauTHOMy OroBoOpi; BapTicTh iHIIKMX MOCIyT baHKy, 30KkpeMa OB’ 13aHuX i3 KopucTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapudax
banky.

7.7.5. Kpenut BBaxkaeThCs BUKOPHCTaHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omneparii, mo Oyna 3jilicHeHa (IOBHiCTIO abo
YacTKOBO) 32 paxyHOK Jimity OBepapadTy.

7.7.6. baHK HapaxOBye TPOLEHTH 3a KOPUCTyBaHHS KpemuroMm He pifme omHOTO pa3y Ha Micsmb y BamoTi Kpemuty Ha cymy
BUKOpHUcTaHOTO Kpenuty, Buxonsun 3 GpakTHIHOI KiTBKOCTI JHIB Y MICAII Ta POIi, IPH IIbOMY BPaxOBY€EThCA MEPIINI i HE BPaXOBYETHCS
OCTaHHIN JeHb KopucTyBaHHS Kpemumtom. bazoro s HapaxyBaHHS TPOLEHTIB € MIOAE€HHa 3a0oproBaHicTh 3a KpeauToM Ha KiHelb
OnepartiiiHOTO JHSI.

7.7.7. 3aboprosanicTh 3a OBepapadTOM MOTAMIAETHCS 32 PAXYHOK KOIITIB, 10 HAMIWILTH Ha PaxyHoK. Y BUIaaKy HEMOXIHBOCTI
BuKopucranHs Kiientom PaxyHKy [uis moramreHHs 3a00proBaHOCTI (THMYacoBa HEZOCTYIHICTh PaxXyHKY, OJOKYBaHHS TOLIO) MOXKJIHBE
BHKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pPEeKBI3UTH SKOTO MOXKHa [i3HAaTHCh Oe3mocepenubo y Bimminenni banky y geHp cmiatu
3aboproBanocti. KiieHT 3000B’s13anmii 3/ificHUTH NoTaleHHs 3a00proBaHoCTi y cymi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mi3Hime 35 (TpUANSTH M’ ATOr0) KaJeHIapHOTro THS 3 1aTH oTpuMaHHa Kpenuty (mpoBeneHHsT BUIATKOBOI omepallii 3a PaxyHkom
3a paxyHok Kpenury). [lorameHHst 3a00proBaHOCTi 3a HapaXOBaHNUMHU IPOLICHTaMH 3a KOpUCTyBaHHS KpeauToM i xoMicii (3a HassBHOCTI)
3MIHCHIOETBCS He Mi3Hile 25 (IBaausiTh M’ATOr0) YMCJIa MiCsIs, HACTYITHOTO 32 MicsilieM, B sikomy KitieHT xopuctyBaBcst Kpemurom.

7.7.8.  KiieHrt 3000B’s13aH1I BUKOHYBATH CBOi 3000B’s13aHHs 32 KpequTHUM J0roBOPOM Ta 3 METOIO HOTAIICHHs 3a00proBaHOCTI
3a OBepapadToM (B TOMY YHCIIi 32 HAapaxOBaHHUMH MPOLEHTAMH, KOMICISIMU TOILIO) MPOTATOM IEpioay, BCTAHOBJICHOTO JUIsl MOTAIICHHS
IIOTOYHOT 3200ProBaHOCTi, 3a0€3MeUNTH HAsBHICTh HEOOXIZHOT CyMM IPOIIOBHX KOIUTIB Ha BiANOBiAHOMY PaxyHKy.

7.7.9.  Bmponosx aii KpenutHoro norosopy baHk Mae npaBo B 0OAHOCTOPOHHBOMY MOPSKY 3MiHIOBaTH PO3MIp JOCTYITHOTO JIMITY
OBeprpadTy y Mekax MaKCHMAIBHOTO JIMITY, epe0aueHoro yMoBaMH BignoBigHoro Kpeautaoro morosopy, npo mo bank nmosizomise
Krienra y nopsiaxy, BusHaueHomy 1. 2.7 Y IBO, a came:

- 3MEHIIIyBaTH 10 po3Mipy (akTHdHOi 3a0oproBaHocTi 3a Kpenurom Ha 1aTy BHHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpeautHum 1oroBopom;

- BIIHOBIIIOBATH JIIMIT 10 po3Mmipy, nepeadadeHoro y KpemurHomy noroBopi, micist moramenHs KiieHTom mpocTpodeHol
3aboproBaHocTi 3a KpeauTHuM 10roBopom;

- 3MIHIOBaTH PO3Mip IOCTymHOTO JiMiTy OBepapadTy B Mexax, 3a3HadeHHX B KpenquTHOMy 1OroBOpi MaKCHMAIbHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 iHIIMX mifcTaB (y TOMY YHCI, aje He OOMEKYIUYHCh, Y BUIAIKY HAKIAICHHS apeiuTy Ha
Paxynox Tomo).

V pasi Hesroau 3i 3miHamu KitieHT mae mpaBo posipBatu KpeauTHuil 10roBip, momepenHbo MOTacHBIIM BCIO 3a00pProBaHiCTh 3a
KpenutHum norosopom.
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7.7.10. Bank mMae mpaBo TUMYAacOBO MPH3YNUHMTH NOJAJIbIIE HAJAHHSI KPSJUTHAX KOIITIB y pa3i HACTaHHS OyIb-iKOi 3 TaKUX
MOMiH:

- TMIPUUAHATTS OpraHaMu JepxkaBHoi Biaan/HanioHanbHoro 6aHKy YKpaiHU aKTiB, 110 BBOAATH MOPATOPIiii, 3a00pOHSIOTE, 0OMEKYIOTh
a00 IHIIMM YHHOM POOJIATH HEMOXKIIMBUM BUKOHaHHs bankoM 30008 s13aub 3a uM Y JIBO ta/ab6o KpeauTHum 10roBOpoM;

- 3MiHHU Ha (PiHAHCOBOMY PUHKY YKpaiHu a00 Ha MKHapOJHHUX (PiHAHCOBHX PHHKAX MPOLEHTHUX CTAaBOK HA KOLITH, 1[0 BUAAIOTHCA
abo 3amyqaroTbesi bankowm;

- Hecruiata KimiearoM Oymb-sKOi cyMH, IO MiJUIsATac CIUIaTi Ha KOpUCcTh baHky BigmosigHo 1o nsoro Y/15O;

- HCBUKOHAHHS a00 HeHalie:)KHe BUKOHAHHS KitieHTOM OyIb-sIKMX iHIIMX 000B's3KiB 3a M Y JIBO, a Takox 3a OyIb-SKUM iHIIAM
JIOTOBOPOM, yKJIangeHuM Mix bankom i Kiiearom;

- mpen'sBieHHs 1o Paxynky Kitienrta, Binkputoro y baHKy, IJIaTDKHHX BUMOT Ha NPHMYCOBE CIMCaHHS (CTATHEHHS) TPOIIOBUX
KOILTIB (HE3aJleXHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCA), apelIT OyAb-IKUX KOIUTIB Ha Oyab-akux paxyHkax Kiienra y banky, BUHUKHEHHS
MOJAaTKOBOI 3aCTaBU BITHOCHO aKkTUBIiB KitieHTa a00 HaKJIaJeHHS agMiHICTPAaTHBHOTO apeITy Ha Oynb-ski aktuBH Kiienta. [Ipn npomy bank
MOXKe 3A1HCHIOBATH MPUMYCOBE CIIMCAHHS TUIbKU ocoOncTux KowTiB Kimienra. loctymuuii mimit KpenutHoi niHii Moke OyTH BiTHOBIECHHH
IICTIST 3HATTS apeITy 3 TPOIIOBHX KomTiB Ha Paxynky Kitienta;

- BWSBJICHHS TaKHMH, 1[0 HE BIMOBIAAIOTH JIHCHOCTI, TOKYMEHTIB Ta/abo iHhopMaiii, mo Oymu Hagani Kiientom banky 3 MeToro
OTpUMaHHS KpeAUTHUX KomTiB 3a uM Y JIBO abo BusBieHns bankoM Toro, mo paHime Haganuid banky macroprt Kiienra Gyno BTpadeHo,
BUKPAJICHO YH 1HIIIUM CIIOCOOOM HAactopT BUOYB 3 HOTO BOJIOJIHHS;

- HasBHICTH y baHKy 00rpyHTOBaHOI MiIO3pH OO0 HECAHKIIOHOBAHOTO BUKOpHcTaHHs KapTku, emiToBanoi 3a Y/IBO, a0o iHmmx
Kaprok, emitoBanux bankowm;

- omepkaHHs baHkoM Bix iHIIMX (IHAHCOBO-KPEOWUTHUX YCTAHOB, IHIIMX KPEIUTOPiB, NEpKaBHUX OpPraHiB BIAAW HETaTUBHOI
iHpopmanii mpo KiieHTa, oo cBig4UTh PO HEBUKOHAHHS (HEHAIEKHE BUKOHAaHH:) KitieHTOM cBOiX 3000B's13aHb mepe] TpeTiMu ocodamu abo
npo HazanHs KiieHToMm HenmoctoBipHOi abo chanbcndikoBaHoi iHpOpMaNii 3 METOI0 OTPUMAHHS IHIIMX KPEIMTIB/TIO3MK, a TaKOXK IHIIOT
iHpopMarii, o Ia€ MiACTaBH CYMHIBAaTUCS y HaJeXHOMY BHKOHaHHI KilieHTOM cBOIX 3000B'13aHb 3a nuMm Y/IBO Ta/abo KpeantHuM
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOXIM Ta OOCTaBMH, IO MOXYThb MaTH HACIIiIKH HEMOXKJIMBOCTI HaJIe)XHOro BuKOHaHHA KiieHTOM Horo
3000B’s13aHb 32 tuM Y JIBO ta/abo KpenutHum qoroopom.

ITpo mpu3ynuHeHHs HajaHHS KpeauTy bank Mae mpaBo nosigomuT KiieHTa nuisxom BiampasiaeHHS TeKCTOBOrO HOBiIOMIICHHS Ha
OcHoBHult HOMep/[lonaTkoBuii HOMep TenedoHy.

7.7.11. Bank mae npaBo 6e3 10JaTKOBHUX po3’ICHEHb BUMAraTH IOBHICTIO IOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a Kpenurom B
Oynp-skuit yac npotsrom nii KpenurHoro porosopy. IIpu nipomy Bank 30008’ s13anuii oBigoMuty npo e KitieHTa nuisixom BixnpabieHHs
TekcroBoro momimomieHHs Ha OcHOBHHIT HOMep/JlomaTkoBuili HOMep TeneoHy Ta/abo y iHImmMN cmocib, mependauenuin YO, 3a 30
KaJICHJapHUX JHIB 10 1atH, 10 sikoi KiieHT 3000B’s13aHNil MOBEpHYTH BCIO CyMy OoTpuMaHoro Kpenuty Ta moracutu HapaxoBaHi IPOLCHTH
3a kopuctyBanHs Kpeaurom, komicii Ta iHmi miartexi, mo nepexdadeni Kpeantaum norosopom, Tapudamu bauky ta V/BO.

7.8.  OcobauBocti HananHs Kpenuty y ¢popmi KpeautHnoi ainii.

7.8.1.  Kpemut s mpoBeAeHHs omepamniii 3a paXyHOK JIMITy KpeIWTHOI JIiHil HaJaeThes Ha MincTaBi ykiaaeHoro KpeautHoro
JIOTOBODY.

7.8.2.  Po3mip MakcuMaibHOTO JIIMITY KPEIUTHOI JIiHii, CTPOK KPEAUTYBAHHS, HiJTbOBE MPH3HAYCHHS, PO3MIPH IPOIIEHTHOI CTaBKH,
KOMICili Ta iHIINX IJIaTEeKiB, CTPOKH/TEPMIHH iX CIUIATH Ta iHIII YMOBH JOTOBOPY 3a3Ha4yar0ThCs y KpenutHomy morosopi.

7.8.3.  MakcuManbHuit TiMIT KpeanTHOI JiHii Bu3HavaeThess CToponamu B KpenutHoMy 1oroBopi i € Horo IcTOTHOIO YMOBOIO.

Jlns 36inbIneHHss MakCHMaIbHOTO JIIMITY KpeauTHoi JiHil KimienTy HeoOximHO 3BepHYTHCh 10 BaHKy 3 BiANOBiAHOIO 3as1BOK0. Y
BUIAIKy NPUHHATTS baHkoM no3utuBHOTO pimenHss CTOPOHU BHOCSTH BiANOBiAHI 3MiHU 10 KpeauTHOTrO 10roBOpYy.

7.8.4. B Mexax MakCHManbHOTO JMITY KpeAWTHOI JiHii BaHK B 3aJe)KHOCTI Bil OIHKKA KPETUTOCTIPOMOXHOCTI KitieHTa Mae
MPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpeAUTHOT TiHii, AKKiT MOke OyTH MeHIITHM 32 MakcuMambHHHN JTIMIT KpeAuTHOT JiHii. baHk Mae mpaBo
B IOJABIIOMY 3MiHIOBaTH JlOCTYIHUI JTiMIT KpeAUTHOI JIiHi{ He yacTime 1 pa3y Ha Micsp, aie po3mip JocTynmHOTo JiMiTy KpeaUTHOT JiHil
HE MOKe ITePEeBUIyBaTH MaKkCUMaJIbHUI JTIMIT KpeAUTHOI JIiHii, Bu3HaueHwi B KpenutHOMy moroBopi. Po3mip JlocTymHOTO MiMiTy KpeauTHOT
niHil BU3Ha4aeThcss BaHKOM Ha MiICTaBi OIIHKK KpenuTocipoMoxHOCTI KitieHTa y BimoBimHOCTI 10 HagaHux KimieHTOM TOKYyMEHTIB Ta, 3a
HEeOoOXiZTHOCTI, Ha OCHOBI iH(opMarii, 3aKOHHO OTpHMaHoi 3 iHmMX JuKkepel. [Ipo BcraHoBneHHs JlocTymHOrO JiMIiTYy KpeauTHOi JiHii bank
noBigomisie KimienTa nuisxom HaacuiaanHs Homy TexctoBoro mosimomieHHs Ha OcHoBHuUE HOMep Tenedony Kiienta/ JlonatkoBuii Homep
tenedony. Y pasi He3roau i3 BcTaHOBIeHMM bankom posmipom JloctymHoro miMiTy kpeaurtHoi jiHii KiieHT moBHHEH 3BEpHYTHCS 1O
Binninenns bauky, B skomy Oyino yknaaeno Kpenutauii norosip, npotsirom 30 kaleHIapHUX AHIB Ta 0COOKCTO MOAATH BiANOBIAHY MUCHMOBY
3asBy a0o 3arenedonyBaTh 10 KoHrakT-ieHTpy banky 3a Homepom 0-800-507-700. Y Bunanky, skuio KiieHT mpoTsIroM BKa3zaHOTO CTPOKY
HE 3asBHB IPO CBOI HE3TOIy 3 po3MipoM BCcTaHOBJIEHOro bankom JlocTymHoro mimiTy KpeauTHOI JiHIi Ta/abo 3miMICHHUB OIepariio Ta
ckopucrascs Kpexurom micist oTpuMaHHs BKa3zaHoro TexcToBoro mosigomieHHs banky, 3roga KitieHTa BBaXKa€eThCsl HaJaHOIO.

3a GaxxanaaM KiienTta JlocTynmHHi miMIT KpeauTHOI JiHii Moxke Oytu 3MeHmenuit. s nporo KiieHTy HEOOXiTHO 3BEPHYTHUCH 3
BI/INOBI/IHOIO 3as1BOtO /10 Binginenus abo 1o KoHTakT-LeHTpY (3a HAasIBHOCTI TEXHIYHOI MOXKIMBOCTI Y baHKy) 3a Tenedonamu, 3a3Ha4eHUMHU
Ha caiiTi banky, 3a yMoBH, 1110 cyma 3aboproBaHocTi 3a Kpeautom He mepesuiyBaTuMe po3mip 3anutyBanoi Kiientom JloctymHoro mimity
KPEANUTHOT JIiHii.

7.8.5.  TlpoBenenns Kiientom omepauiii 3a paxyHok Kpenuty o3Hauae iioro 6e3yMoBHY 3roay 3 ymoBamu Hajxanus Kpeauty. ¥
pasi nesrogu KitienTa 3 cymoro Ta/abo ymoBamu HamaHHS KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HajmaHHS Kpenuty, moracuBmm ycro
3aboproBanicTs 3a KpemutHum 10oroBopoM y MoBHOMY 00CsI31 Ta IOAABIIM 3asBY Ipo posipBaHHs KpexutHoro morosopy mo Bimmimenns
banky.

7.8.6.  Kpemur (abo #oro yactuHa) BBakaeThcs HamaHuM KimieHTy 3 maTu 3miiicHeHHs omepamii 3a PaxyHkom (moBHICTIO abo
4acTKOBO) 3a paxyHOK Kpenuty.

7.8.7.  Crpok KpeautyBaHHs BuzHa4daeTbest y Kpeautnomy noroBopi. [Io1oBxKeHHST CTPOKY KpeIUTyBaHHS MOXE 3IiHCHIOBATHCS
HEOOMEXeHY KUTbKICTh pa3iB, SIKIIO Taka yMmoBa mepenbadeHa B KpeauTHOMy IOTroBOpi, Ha TOH e CTPOK i Ha THX e ymoBax. Y pasi
HebaxxanHus KitieHTa mpogoBkyBaTH CTPOK KpeIUTYBaHHS Ha HOBHHM CTpok, KitieHT mMae 3BepHyTHCh 10 Bimainenns banky i3 BianoBigHOO
IIICHMOBOIO 3as1BOIO HE ITi3HimIe Hix 3a 30 KaJeHIapHUX JHIB 1O 3aKiHUCHHS YeProBOrO CTPOKY KPEIUTYBAHHS.

7.8.8. Sxmo ymoBaMu HajaHHS BaHKIBCBKOI mociyru nepenbadeHo ykiaamanHs JloroBopy crpaxyBaHHs kuTTs Kiienta a6o
JloroBopy moGpoBigbHOrO crpaxyBaHHs KirieHTa Bif HeImacHOTO BHIIAKy, CyMa CTPaxoBOTO IDIaTeXy 3TimHO 3 ykiajgeHuM Kiientom
JloroBopoM cTpaxyBaHHS CIUIAYy€ThCS 3a PaxyHOK cyMHu HajmaHoro Kpexuty abo 3a paxyHOK BiIacHHMX rpomosux komTiB Kiienra Ha
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IMoTounoMy paxyHKy, SKHil KpEIUTYETBCS, Ta CyMa CTPAaXxOBOTO IUIATEXY 3a JopydeHHsM Kili€eHTa B MOpSIKY OTOBIPHOTO CHHCAHHS
nepepaxoByeThest y 6e3roTiBKOBIH opmi Ha paxyHok CTpaxoBoi KOMIaHii, 10 3a3Ha4deHuid B JloroBopi CTpaxyBaHHSI.

7.8.9.  IlponenTHa cTaBKa 3a KopucTyBaHHsA Kpenurom BuzHauaeTscs B KpequtHOMy 10T0BODI.

7.8.10. IlomicsyHa Komicig 3a 0OCIyroByBaHHS KpeOUTHOI 3a00proBaHOCTI Ta ILIOJEHHA KOMICii 3a pPO3PaxyHKOBO-KacOBE
00ciTyroByBaHHS, BCTaHOBICHI KpeqUTHIM JOTOBOPOM, HiUIATAIOTh CIUIATI B IaTH CIUIATH MIOMicsiYHOTO OOOB’SI3KOBOTO IIATEXKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI PiYHOI NPOIEHTHOI CTaBKHU Ta 3araabHoi BapTocTi Kpeauty mmst KiieHta BU3HaYa€eThCs
B KpemutHomy norosopi ta [Tacnopti cHoXMBUOTO KPEIHTY.

7.8.12. bBaHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroM He pifmie oIHOro pasy Ha Micsns y Bamoti Kpeanty Ha cymy
3aboproBaHocti 3a Kpenurom, BuUXoasun 3 GpakTHIHOI KUTBKOCTI AHIB y Micsmi Ta pomi. [ po3paXxyHKy CyMH IPOIIEHTIB BPAaXOBY€ETHCS
nepmumit OnepauiitHuil eHs, B skoMy Oyno Hagano Kpeaur, abo nara BinoOpaskeHHs Ha PaxyHKy cyMu omepariii Ta He BpaxOBYEThCS OCTaHHIH
KaJeHAApHUH JeHb KopucTyBaHHsA KpeanTtom. ba3or a7 HapaxyBaHHS NPOLECHTIB € IIOAeHHA 3a0oproBaHicTh 3a Kpenutom Ha KiHelb
OnepauifHOTrO JHS.

7.8.13. 3aboproBanicTs 3a KpeauTHUM HOTOBOPOM MOTaIaeThCs MIOMICAYHO HUIIXOM cIulaTd OO0B’SI3KOBOTO IJIATEXY, 0 SKOTO
BXOJUTH YacTHHa 3aboproBaHocTi 3a Kpexurom, a Takok HapaxoBaHI HPOIEHTH, KOMicii Ta iHIII IUIaTexi, o BH3HadeHi KpemurHuMm
JoroBopoM, npoTsiroM IInarikHoro nepiony, Bu3HadeHoro Kpeautaum morosopoM. [Ipo cymy O6oB’s3koBoro miatexy bank 3a3panerins
noBigomirsie KitieHTa nuisixom HanpaeieHHs TekcToBOro noBizomiieHHs Ha Homep OcHoBHOTO TenedoHy ado JlogaTkoBoro HoMepa TeneoHy
(y pasi BincyrHOcTi OCHOBHOTO HOMepa TenedoHy). OtpuMarn iHpopmamito npo po3mip O60B’s13K0BOTO MIaTexy KimieHT Moxe Takox y
Bigninenni banky ta/abo 3atenedonyBaBmu 10 KoHTakT-IeHTpY Ta/abo 3 aBTOMAaTHYHOTO MoBinoMiieHHA banky Ha OCHOBHHI HOMEp
tenepony abo [omarkoBuit Homep TenedoHy (y pasi BimcyrHocti OcHOBHOTO HOMepa Tenedony). Sxmo Kiient He oTpumas Big banky
Texcrose moBimomieHHs Tpo OG0B’ A3KOBUI ATk 32 5 KaJeHAapHUX THIB 10 KiHug [InatixHoro mepiony, BiH 3000B’s13aHUN CaMOCTIITHO
3BepHyTHUCs 10 KoHTakT-neHTpY banky Ta gi3Hatuch po3mip OO0B’A3KOBOTO IIATEXKY.

7.8.14. Kiient 3000B’s13aHUI BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM 10roBopoM Ta 3 MeToro norameHHs OG0B’ I3KOBOTO
IUIATEXY MPOTATOM IIepPioy, BCTAHOBJIEHOTO JUIsl OTaIlIeHHs IOTOYHOT 3a00proBaHOCTI, 3a0€3MeYNTH HasIBHICTh HEO0OXiJHOT CyMH I'POILIOBUX
komrTiB Ha Paxynky Kiienra.

VY pasi HeMoxIMBOCTI 37ilicHeHHs baHkoMm norosipHoro crmmcanus 3 Paxynky, KiieHT 3000B’s3aHuii 3BepHyTHCH B BaHk mis
OTpUMaHHS PEKBI3UTIB AJIS MOTalIeHHs 3a00proBaHocTi 3a JloroBopom.

7.8.15. Cyma OOOB’S3KOBOTO IUIATEXKY MOXKE BKIIOUaTH B ceOe cymy IUTpadHHX CaHKIINA Ta iHIIOI 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenurHoro gorosopy, Y1bO ta ynanuMu Tapudamm.

7.8.16. 3aboproBanicte 3a KpemutHum moroBopoM (y ToMmy ducii 3aboproBaHicTe 3a KpeautoM, mpoueHTamMH, KOMICisSMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTu moramieHa KiieHTOM y HOBHOMY 0O0Cs3i He IMi3HINIE OCTAaHHBOTO IHS CTPOKY
KpeIHUTYBaHHs, SIKMH BU3HaYeHUH y KpequrHomy noroBopi.

7.8.17. 'V Bunanky nopymeHHs Kili€eHTOM BCTaHOBJIEHHX TEpMIiHIB/CTpOKIB roranieHHs 3aboproBaHocti 3a Kpemurom KiienT
3000B’sI3aHMH CIUIATUTH MPOLIEHTH 33 MOPYIISHHS I'POLIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbpHOTO KOJeKey YKpaiHu) B po3mipi,
BCTaHOBIICHOMY KpemuTHHM JOroBOpOM, 3 1aTW BUHHKHEHHS IO JATH ITOBHOTO IMOTAIICHHS MPOCTpoYeHoi 3aboproBaHocTi 3a Kpenuraum
JIOTOBOPOM.

7.8.18. Bmpomomx ctpoky il KpenntHoro noroBopy bank mae mpaBo THMYacoBO MPU3YNMUHHUTH MoJaiblne HagaHHS Kpemury y
pa3i HacTaHHS OyIb-KOi 3 TAKUX TOMIN:

- TMIPUUAHATTS OpraHaMH Jep>kaBHOI Bnanu/HamionansHoro banky Ykpaiau akTiB, 0 BBOJISATH MOPATOPiil, 3a00pOHAIOTE, OOMEXKYIOTH
200 1HIITMM YHHOM POOJIATh HEMOXKIMBUM BUKOHAHHs bankoM 3000B’s13aHb 3a JIoroBopowm;

- 3MiHM Ha (iHAHCOBOMY PHMHKY YKpaiHu abo Ha Mi>KHapOJHUX (DiHAHCOBHX PMHKAX MMPOLIEHTHHUX CTAaBOK Ha KOLITH, II0 BUIAIOTHCS
200 3anmyvaroThcs bankom;

- mopynieHHst KitieHTOM CTpOKiB/TepMiHIB CIIaTH OyIb-IKUX 3000B’s13aHb 3a JloroBopoMm;

- HEBUKOHaHHS a0 HEeHale)XHe BUKOHAaHHA KitieHTOM Oyap-skuX iHIIMX 000B's3KiB 32 Kpenutaum norosopoMm, Y/1BO, a Takox 3a
OyIb-SIKUM IHIIAM JIOTOBOPOM, YKIaJAeHUM Mik barkowm i KirienToMm;

- mpen'sBneHHs 1o Paxynky Kiienra, Bigkputoro y baHKy, mnaTti>KHHUX BUMOT Ha NMPHMYCOBE CITMCAHHS (CTATHEHHS) TPOIIOBHX
KOIUTIB (HE3aJIeKHO BiJl CyMH KOIITIB, IO CIIUCYIOTHCSA), apelIT OyIb-IKUX KOIITIB Ha Oyab-aKkux paxyHkax Kiienra y banky, BHHIKHEHHS
MOJIATKOBOI 3aCTaBU BiJTHOCHO akTHBIiB KitieHTa a00 Hak1aJeHHs aIMiHICTPATHBHOTO apeluTy Ha Oyb-saki aktusu Kitienta. [Tpu npomy bank
MOXe 3/IiCHIOBAaTH NPUMYCOBE CIIMCAHHS TUTBKH ocoOucTux komtiB Knienta. JlocTynHuit TimMiT KpeauTHOT JiHii MoXke OYTH BiHOBIEHHI
HiciIs 3HATTS apelITy 3 TpouIoBHX KowmTiB Ha Paxynky Kiienra;

- BUWSIBJICHHS TaKHMH, L0 HE BiJMOBIJAIOTh IifICHOCTI, TOKYMEHTIB Ta/abo indopmarii, mo Oynu Hagani Kiientom Banky 3 meTtoro
OTpUMaHHS KpeAUTHUX KomTiB 3a M Y JIBO abo BusBnenns bankoM Toro, mo panimie Haganuid banky macroprt Kiienra Oyno BrpadeHo,
BUKPAJICHO YH 1HIIUM CIIOCOOOM MACTIOPT BUOYB 3 HOTO BOJIOIIHHS;

- HasABHICTH y baHKy 00IpyHTOBAHO1 MMiTO3pH 111010 HECAHKIIOHOBAHOTO BUKOpHcTaHHS KapTok, emitoBanux bankowm;

- ozmepkaHHs baHKOM Bif iHIINX (IHAHCOBO-KPEOUTHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEP)KaBHUX OpPraHiB BIAJAW HETaTUBHOI
inpopmauii npo KiieHra, 1110 cBiT4nTh PO HeBUKOHAHHS (HeHaNe)He BUKoHaHHs) KitieHTOM CBOiX 3000B's13aHb Mepe/t TpeTiMu ocodamu abo
npo HagaHHs KiieHToM HemocToBipHOi abo chanbcudikoBaHoi iHGOpMaIl 3 METOI0 OTPUMAHHS IHIIMX KPEAMTIB/MO3MK, a TAKOXK iHIIOT
iHpopMarii, 0 Ia€ MiJCTaBH CYMHIBaTHUCS y HaJeXHOMY BHKOHaHHI KitieHTom cBOiX 3000B's3anb 3a num Y/IBO Tta/a6o KpenurHum
JIOTOBOPOM;

- OyIOpb-SKMX IHOIMX TOAIA Ta 0OCTaBWH, IO MOXXYTh MAaTH HACIiIKOM HEMOXXJIHBICTh HAJI©KHOTO BUKOHAHHs KiieHTOM iHoro
3000B’s3aHb 32 YJIBO Ta/a60 KpenutHuM noroBopom.

Ipo npusynuuenns Haganus Kpeanty bank mae npaso mosigomuty KimieHTa NIIsIXoM BifnpaBieHHsT TeKCTOBOTO MOBIIOMIICHHS Ha
OcHoBHuit HOMep/J{onaTKkoBHI HOMEp TenedoHy.

Tum4acoBe NPU3yNMHEHHS MOJANBIIOro HajgaHHA KpeanTy o3Hauae mpaBo baHKy He HaJlaBaTH y MOJANBIIOMY KPEIUTHI KOLITH
Kiienry, ane crpoku\repMminu norameHHs 3a60proBanocTi 3a KpequrtHIM 10roBOpOM He 3MiHIOIOThCS. 3a pe3yJIbTaTaMy BUBYCHHS 0OCTaBHH,
1110 IPHBEIIHN JI0 THMYACOBOTO MPU3YINHHEHHS IOJAIBIIOr0 KpenuryBaHHs KiienTa, baHk Ha BIaCHUM pO3Cy] MOXKE MIPUHHATH PillIeHHS 11PO
npunuHeHHs HajanHs Kpenury a6o npo BigHoBneHHs HapauHs Kpeauty. IIpo npuiinsare pimenHs bank Mae npaso nosinomuty Kiienra y
TOMY 3K TIOPSIJIKY, IO i NTPO MPU3YIHUHEHHS KPEAUTYBAHHS.

7.8.19. V¥ Bunaaxy nopymenHs KiieHTOM BCTaHOBJICHUX TE€PMiHIB/CTPOKIB MOTaIIeHHs 3a00proBaHocTi 3a KpexutHuM rorosopom
bank mae npaso:
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- npmynuHHTH HajanHs Kpemuty, a Kiient 3000B’s3aHnil crulatuTy 3a00proBaHicTh BiIIOBiIHO 10 ymMoB KpemuTHOTO
norosopy Ta Y /1bO. ¥V pa3i moBHOTo moramieHHs IpocTpoueHoi 3adoproBanocti 3a Kpeautaum norosopom bank mae nmpaBo
BiTHOBUTHU HamaHHs Kpenuty, abo
- BH3HATH TEPMiH BUKOHAHHS IPOIIOBHX 3000B’s3aHb 3a [IoroBOpOM TakuM, IO HACTaB, y BUNAAKY mopyiieHHs KiieHToM
cTpoKy/TepMiHy crutati OG0B’ I3KOBOTO IIIATeXKy Ta/abo ioro yactiHu Oinblle HiXK HA OJMH KalleHAapHHU Micsis. Bumora
banka HampaBiA€eTHCS HUIIXOM HamiciaHHSA TekcToBoro moBimomiieHHS Ha OcHOBHHMIT HOMep TenedoHy Ta/abo iHIINM
crioco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. KitienT 30608’ s13aHuit B cTpok He mi3Hime 30 KajgeHIapHHUX JTHIB 3 MOMEHTY
OTpHMaHHA 3a3Ha4eHol BuMoru banky moracuru 3adoproBaHicTs 3a KpenqutHuM 10oroBopoM y HOBHOMY 00CsI3i.
Bank Mae mpaBo BUMaraTy IOBHICTIO IOBepHYTH cyMy Kpenuty B Oynp-skuii gac, po mo nonepempkae Kitienra 3a 30 kaneHgapHIX
JHIB.
7.8.20. Iinsrosuii nepioa.
7.8.20.1. YmoBamu KpenutHoro noroBopy Moxe O0ytu nependadeHo HasBHicTh [linerosoro nepioxy. Ctpoxk nii Ilimerooro nepiomy
BU3HauaeThes Tapudamu Ta KpeuTHUM 10T0OBOPOM.
7.8.20.2. IireroBuii mepiox MOYMHAE MISTH UL KOXKHOI OKpeMoi ollepamii, 3[iHCHEHOI 32 paXyHOK KpPEeJUTHOTO JIMITy, 3 JaTh
3IiMCHEHHS Takoi omeparlii Ta Jie 10 3aKiH4eHHs cTpoky Aii [linerosoro nepioxy, BusHadeHoro B Tapudax ta KpeantHoMmy norosopi.
7.8.20.3. Iporsrom Ilimerosoro mepioxy baHk HapaxoBye NpOIEHTH 3a KOPHCTYBaHHS KpeauToM 3a MiIbroBOIO IPOLEHTHOO
CTaBKOIO, IO 3a3HaueHa y KpenutHoMy nOroBOpi, 32 yMOBH ITOBHOTO IOTAIIEHHS 3a00proBaHOCTI 3a Kpenurom, sika BUHHKIA IIPOTSATOM
[Minerosoro mepiony. Skmo KiieHT moBHicTIO He moracuB 3aboproBanicTh 3a Kpeamrom mo kiHms IlimeroBoro mepiogy NpOLEHTH
HapaxoBYIOTHCS 32 6a30BOI0 MPOLICHTHOIO CTABKOIO HA YCIO cyMy 3a0oproBaHocTi 3a Kpenurom nounHarouu 3 aAHs ii BUHUKHEHHS. bazoro ms
HapaxyBaHHS TIPOLEHTIB € MIojeHHa 3aboproBaHicTh 3a Kpemurom Ha kiHens Omepariiinoro aasa. Y HepoOoui nHi 3a0oproBaHicTh 3a
Kpenutom Bu3HaUa€eTHCS K 3a00proBaHICTh, IO iCHyBala Ha KiHelb nonepeansoro OnepamiifHoro aHs.

7.9.  OcobMBOCTi HAlaHHA Ta KopucTyBaHHs BbaHkiBcbKo10 nociayrow «Kpeaur roriBkoro».
7.9.1. Kpenut 3a bankiBcbkoro nociyroro «KpeanT roTiBkoio» HaIaeThesl Ha MiJcTaBi ykiageHoro Kpeauraoro gorosopy.
7.9.2. Cyma Kpenury, ctpok kopuctyBanHs KpeanTom, IiiboBe NpU3HAYSHHS, PO3MIpH HMPOLEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH Ilepen0adeHi yMOBaMH Takoi BaHKIBCBHKOI IMOCIYrH) Ta IHIIMX IUIATEXIB, CTPOKHM/TEPMIHM iX CIUIATH Ta iHIN YMOBH JOTOBOPY
3a3Ha4aoThes Y Kpenuraomy morosopi.

7.9.3. Kpenur 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY HOPSIIKY:

7.9.3.1.  Sxmo ymoBamu HajaHHA bankiBcekoi mocimyru «KpeauT roriBkoroy» mepeadadeHa OTHOpa3oBa KOMICIS 3a HaIaHHS
Kpenury (mam — Cyma ogHOpa3oBoi kowmicii), To Cyma oqHOpa3oBoi Kowmicii crmmauyerbess KimieHToM 3a paxyHOK oTpuMaHoro Kpemurty
[UIIXOM 37ilicHeHHs1 baHkoM noroBipHOTro crincanHs 3 Paxynky Kiienta.

7.9.3.2. Skmo ymoBamu HajaHHs baHkiBcekoi mociayru «Kpeaut rortiBkoro» mependadeHo ykiaganHs [loroBopy cTpaxyBaHHS
xutTs Kitienra a6o JloroBopy no0poBinbHOTO cTpaxyBanHs KitieHTa Bif HEIIACHOTO BUIIAKY, CyMa CTPAaXOBOTO INIATEXKY 3T1THO 3 YKIIQJIEHUM
Kiientom JloroBopoM cTpaxyBaHHS CIUIAYyEThCs 32 paxXyHOK CyMH HajaHoro Kpenury, a came 3a nopydeHnsMm KiieHTa nepepaxoByeThest
JIOTOBIPHHUM CITUCAHHSIM y 0€3roTiBKOBIii (hopMi Ha paxyHOK CTpaxoBOi KOMIIaHii, o 3a3HaueHni B JOroBopi cTpaxyBaHHS;

7.94. [IporieHTH HapaXxOBYIOTHCS 32 METOAOM «(aKT/(aKkT», 3TiTHO 3 SKUM O PO3PAXYHKY MPUAMAETHCS (PaKTUIHA KUTBKICTh
IHIB y Micsmi Ta poui. s po3paxyHKY MPOIEHTIB BpaxOBYeThC NeHb HagaHHs Kpenuty (neHp 3apaxyBanHHS cymu Kpenuty Ha PaxyHox
KitienTa), Ta He BpaXOBYETHCS OCTaHHIH KaleHIapHUH IeHb KOpucTyBaHHSI Kpenutom (neHp morameHHs Beiei 3a0oproBaHocTi 3a Kpenurom).
Sxmo nenp HagaHHSA Kpenuty 30iraeThes 3 JHEM HOTO IOBHOTO MTOTAIICHHS.

7.9.5. [IlomicsaHa KOMicis 32 00CITyrOBYBaHHS KPEJUTHOT 300pTrOBaHOCTI IMi/IATAE CIUIATI B IaTH CIUIATH Y CTPOKH, BU3HAYEH]
I'padikom maarexis.
7.9.6. Kiient 3000B’s13aHuii 3ailicHIOBaTH moramieHHs KpeauTy i ciulaTy HapaxoBaHHMX IPOLIEHTIB Ta koMicii (okpim Cymu

0JTHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKY KOXKHOTO MicsIs y TepMiHH, BcTaHOBIeH ['padikom miatexis. Skio gata cruiatn
O00B’I3K0BOTO IIIATEKY NpHnanae Ha Hepobouwii nenp, qaeM crmatu OOOB’A3KOBOTO IDIATEXY € HacTymHui OmepauiitHuii neHs. Bcei
raTexi 3a JIoroBopoM mmiusaraoTh noranieHHio He mizHime Kinnesoi natu, 3a3HavueHoi B KpenutHoMmy noroBopi.

7.9.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAIIATH 3a00proBaHicTh 32 KpeIMTHUM OTOBOPOM Y HACTYITHOMY MOPSIIKY:

- JIOCTPOKOBE MMOBEpHEHHS 9acTHHU KpeauTy MoximBe y Oyab-IKy AaTy cTpoky il KpeanTHoro 10oroBopy IUIIXOM IepepaxyBaHHS
TPOIIOBUX KOIITIB HA PaxyHOK JJIsl JOCTPOKOBOTO IMOTaIlleHHs, 3a3HaueHoro y KpeantHomy noroBopi. JIoOCTpokoBe MOBEpHEHHS 4aCTHHU
Kpenuty 3niiicHIoeThes y 1aTy moraiieHHs, nependadeny I'padikom ruaTexis, o € HAHOIMKIOFO MIiCIs HaJXOKSHHS KOILITIB Ha paxXyHOK
UL IOCTPOKOBOTO ToramieHHs. Y pasi 3milicnenHst KiieHTom noctpokoBoro moBepHeHHs yacTuHM KpeanTy Bankom 3niiicHroeTbes
KopHTyBaHHs 3000B's13aHb KitienTa 3a JloroBopoM IumsixoM 3MeHIIeHHS cyMu Kpenuty, HaneskHoI 0 CIIaTH, HAaCTYITHHM YHHOM:

¢ 3a Kpequranumu norosopamu, ykinaaeHumu go 08.07.2019 — signosinne kopuryBanus cyMu O00B’s13k0BOro ruiarexy 3a I'padixom
IUIaTexiB y Oik 3MeHIIeHHss O00B’I3KOBOTO TUIATEXY;

¢ 3a KpenutHumu goroopami, yknaaenumu micist 08.07.2019 — 3MeHIIeHHS CTPOKY KPEAUTYBaHHS.

VY BUMagKy JOCTPOKOBOTO HoBepHeHHs yacTUHU Kpeanty KitieHT He 3BinbHsETHCS Bii 3000B’s13aHHS 3/1iHICHIOBATH Y MOJATIBIIOMY
MIOMICSIYHY cIUTaTy HacTymHUX OOOB'SI3KOBHX IUIATEXKIB y TOBHOMY 00Cs31 Ta y TepMiHH 3rinHO 3 'padikom mratexis. Onosnenuit I'padix
TUTATEXIB, IO 3MIHMBCS BHACIIJIOK JOCTPOKOBOTO ToBepHEeHHs yacTHHU Kpemnty, KiieHT Moxe oTpuMary, 3BepHYBIINCH 10 banky. Taki
3MiHH He TOTpeOyIoTh 0popMIIeHHS OyIb-SIKUX TOAATKOBHX yroa Mix CTopoHamu;

- JIOCTPOKOBE IIOBHE MOTaIIeHHs 3a0oproBaHocTi 3a KpenutHuMm moroBopoM MoximBe y Oynb-iKy Haty cTpoky nii Kpeamtnoro
JIOTOBOPY LUISIXOM IepepaxyBaHHs I'POIIOBUX KOIITIB HA PaXyHOK JJIsS JOCTPOKOBOTO IOTAlIeHHs, 3a3HadeHoro y KpenurHomy morosopi.
J1nis moBHOTO noraieHHs 3aboprosanocTi 3a Kpeauranm noroopom KitieHT nepepaxoBye CyMy KOLITIB, JOCTATHIO AJIsk TOBHOTO TIOBEPHEHHSI
cymu Kpenury, crmaté momicsyHoi KoMicii 3a Bech po3paxyHKOBHI Mepiofi, HApaXOBaHHUX IMPOIEHTIB JO JaTH MOBHOTO TOCTPOKOBOTO
MoTameHHs 3a00prOBaHOCTI BKIIOYHO Ta YCiX 1HIIUX IUIATEXIB (IPOLEHTH 32 MOPYIIEHHS TPOIIOBOTO 3000B’I3aHHSI, MIEHS, IITpadH, KOMICil
tomio). IToBHE mOCTpOKOBE MOTAIIEHHS 3a00proBaHOCTI 3a JloroBOpOM 3iICHIOETHCS B ICHb HAaJXOIPKEHHS JOCTATHBOI CyMH KOMITIB (Y
BUTIAJIKY HAIXO/KCHHS KoTiB Yy HepoOounii neHp — Ha HacTymHui OnepauiiiHui 1eHb).

7.9.8. VY Bunagky nopymreHHs Kii€eHTOM BCTaHOBIIEHUX TEPMIiHIB/CTPOKIB morameHHs 3aboprosaHocti 3a Kpexurom Kiient
3000B’s13aHUIi CIUIATUTH MPOLICHTH 33 MOPYIISHHS IPOLIOBOro 3000B’s13aHHs (3rifHO 3 4.2 cT. 625 [{uBinpHOro Koaekcy YKpainu) B po3Mipi,
BCTaHOBJICHOMY KpeIuTHUM J10roBOpOM, 3 JaTH BUHUKHEHHS JI0 JaTH [IOBHOTO MOTALIEHHS NPOCTPOUCHOi 3a0oprosanocti 3a Kpeautnum
JIOTOBOPOM.

27



VuiBepcanbHuii 10roBip 6aHKIBCHKOTo 00CIyroByBaHHs KiIi€eHTIB — ¢izndnux oci6 y AT «BAHK KPEJJUT JAHITIPO» (Bepcis 23.2)

CyMa HapaxOBaHUX IIPOIEHTIB 3a IIOPYIICHHS TPOIIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JOAATKOBO JO CYMH HACTYITHOTO
O00B’s13k0BOTO MIaTeXy. I'padik miaTexis 3 ypaxXyBaHHSIM CyMH HapaxOBaHHX MPOLICHTIB 3a MOPYLICHHs IPOIIOBOro 30008’ s13anHs Kitient
MOYKE OTPHUMATH, 3BepHYBIINCH 10 banky. Taki 3MiHM He TOTPeOYIOTh 0pOpMIIEHHS OyIb-SIKUX T0JATKOBUX yroa Mixk CTOpoHaMHu.

7.9.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeAUTHUM TOTOBOPOM y BUIIAKY HOPYILICHHS
KiienTom ctpoky norameHas OG0B’ I3KOBOTO IIIaTEXy OUIbIIE HIK HA OJMH KaJeHAAPHUHN MicAIb IUIAXOM HoBigomiaeHHs KiieHTa mpo 1e
IIUIIXOM BinpaBku TexcroBoro mosigomiieHHs: Ha OCHOBHUI HOMep Tene(oHy Ta/abo iHIIMM crroco0oM 3 foTpuMaHHsIM BuMOT 11. 2.7 YJIBO.
Kiienr 3000B’s3aHmid B CTpok He misHimie 30 KaJeHAapHUX AHIB 3 JHS OTPUMAHHSA 3a3HAueHOro NOBiTOMIICHHS bBaHKy moracutu
3aboproBaHicTh 3a KpequrHrM 10roBopoM y HOBHOMY 00CS3i.

PO3A1J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. bank mo orpumanusa Bin Kiienrta (epkatens [lnmatixkHoi KapTKH) MOBiIOMJICHHS Hpo 3a00pOHY TOKEHi3allll, HaJan4u
nocnyrd 3a uuM YJIBO, BuxoauTh 3 Toro, mo KiieHT (BIacHHK paxyHKY), He 3a00poHs€ TOKeHi3alilo KapTok/IomaTKoBHX KapToK,
BUITYIIEHHX 3a iforo paxyHkoM. KiieHT Moke momaTH 3asBYy IIpo 3a00pOoHY TOKeHi3armil Bcix abo okpemux Kaprtok/momarkosux Kaprok,
BUITYIIEHHX 3a HOT0 paxyHKOM (-MH), OIIIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpY 3 MPOXOpKeHHIM ineHTndikarii. KiieHT Moxe ckacyBati
paHile ogaHy HUM 3asiBy Ipo 3a00poHy TOKeHi3alii B TOH caMuii crioci0, B sSIKHif 3asiBa Oyiia mojaHa.

8.2. Tokenizamis Ta omnepamii 3 BuKOpuCTaHHAM CepBiCy €JIEKTPOHHHMX TaMaHIB BHKOHYETbCS JIMINE 3a TIHCHUMH
KapTKaM#/I0JaTKOBUMH KapTkamu ruiaTi>kHoi MIIC 3a HassBHOCTI TEXHIYHOI MOKIMBOCTI B baHKy.

8.3. Jlna 3milicHEHHS po3paxyHKiB 3a JonoMoroo CepBicy eIeKTpOHHHMX raMaHIiB, HEOOXiJHO 3apeecTpyBaTH B HHOMY KapTKH,
HAJIaBIIU BiIMOBIJHI PEKBI3UTH TAaKUX KAPTOK B MOOUTBHOMY TOJATKY.

8.4. IligxmoueHHs CepBiCy €JIEKTPOHHHX TaMaHIB Ha MOOUTBHHHA TNPHCTPid 3OIMCHIOETBCS 3 BHUKOPUCTAHHAM MiAKAa30K
MOOIJIBHOTO JJOAATKY.

8.5. BaHk 3xilicHIO€E IepeBipKy BBEICHUX B MOOUIBHHUIT 01aTOK peKBi3uTiB [naTikHOT KapTKy (HOMEp KapTKH, TEPMiH Iil KapTKH,
ko CVC2/CVV2), a Takox, y pasi HeoOXiTHOCTI, TpoBoIuTh ABTeHTHDiKawito [lepxarens kapTku. KapTka noBuHHa OyTH IilicHa.

8.6. Aprentudikauis Jepxarens 3aificHIoeThCst baHkoM oHEM 13 crioco6iB (Ha BuOip Jepkatens ado y pasi, sSIKIIO iHIINIT criocio
aBTeHTHU(]IKaMii € HE BOATNM):

8.6.1.Bukopucranasm omHopazoBoro mudposoro mapomns (OTP-mapons), nHampasmeHoro Jepxkaremo kapTku B SMS-
noBigomieHHI/Push-noBigomiienni/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. 1llmsixoM mpoxomxeHHs JlepxareneM KapTKd MpoLenypu MepeBipku depe3 KOHTAKT-IIEHTp Yy MOPSAKY, BCTAaHOBICHOMY
Bankom.

8.7. Ilicns ycmimHoi peectpanii KapTku B MOOITBHOMY J0JaTKy B 3aXUIIEHOMY CXOBHILI MOOUIBHOTO MPHCTPOIO (POPMYETHCS 1
30epiraeTbest TOkeH. TOKeH 103BOJIsIE OJHO3HAYHO ineHTU]iKyBaTH KapTKy, 110 BHKOPUCTOBYETHCS IIPH 31HCHEHHI IUIATEXIB 32 JIOTIOMOT 00
CepBicy elIeKTPOHHUX T'AMAHIIIB.

8.8. B Cepgici elleKTpOHHUX raMaHIIiB QiKCYETHCS AECATh OCTaHHIX OTIEpalliif 3a KOYKHOIO 3apeecTpoBaHor0 B CepBici e1eKTPOHHUX
ramanuiB Kaprkoro (icropist onepariit).

8.9. Ilpu HasBHOCTI mekinbkox Kaprok, 3apeectpoBannx B CepBici eneKTpOHHHX ramaHIiB, Jlepxarens KapTku Moxxe BuUOpaTH
Kaptky, 3 BUKOpHCTaHHAM sIKOi OyIyTh 3/11HCHIOBATHCA TUIATEX1 32 yMOBUaHHAM B CepBici eNEKTPOHHUX TaMaHIIiB.

8.10. [epkatens 3 BUKOpUCTaHHAM CepBiCy eNeKTPOHHIX raMaHIliB 3a JOTIOMOTOI0 BiIIIOBITHOTO MOOITBHOTO MPHCTPOIO MOXKE:

- 3nificHIOBaTH iaTexi yepe3d POS-Tepminan, ocHanienuii texuonoriero NFC;

- 3IIMCHIOBATH IIaTeXi B MOOLTPHMX J0JaTKaXx Ha MOOUIBHOMY MPHUCTpOi i Ha caifTax, sKi MATPUMYIOTh PO3PAaXyHKH 4epes
CepBic eNIEKTPOHHUX TaMaHIIiB.

8.11. [epxxarens KapTku 3miiCHIOI0OUYH TUTaTiX 32 JomoMororo CepBicy eNeKTPOHHHUX TaMaHIliB, peecTparito KapTku B MoGiLTEHOMY
JIOJIATKY, BUKOPUCTOBYIOUH IIPH IIbOMY OJHOPa30BUil HU(PPOBUI MAPOIIB/BIAOUTOK MANBIIS, i ATBEPAKYE BUHUKHEHHS 1 BAKOPUCTAHHSI HUM
aHayora BjIacHopy4Horo mignucy. [epxarens KapTtku Bu3Hae, 10 (OpMyBaHHS HUM €IEKTPOHHOTO JOKYMEHTY JUISl 3IiHCHEHHS IUIaTexKy
3a foriomororo CepBicy eeKTpOHHUX FaMaHIB, € aHAJIOTOM BJIIACHOPYYHOTO MiINHCY JOKYMEHTIB Ha ManepoBOMY HOCII.

8.12. Bunanenns miaxitoueHoi kapTky i3 CepBicy eNeKTpOHHUX F'AMaHIB 3iHCHIOETHCS IIUITXOM BHIAICHHS TOKEHY 3 MOOLIBHOTO
JIO/IaTKY.

8.13. Jlep>kaTtenb 3000B’13aHUI BUAAIATH TOKEH 3 MOOUIFHOTO TOJATKY Ta BUAATUTH MOOUIEHHIN T0JATOK 3 MOOLITEHOTO TIPHCTPOIO
Y HACTYIIHUX BHIAJKaX:

- y BHUIAJKaX 3J1aMy MOOIIEHOTO MpUCTPolo Jleprkarento abo MiZo3pH Mpo 371aM;

- OJIepIKaHHs TPETIMU 0CO0aMM JOCTYIY 0 MOOIIBHOrO MPHUCTPOIO0 ab0 BUHMKHEHHS MiO3pH PO L€ YM 1HIIE HOPYLICHHS
0e3MeKH Ta IOCTYIY A0 MOOIJIBHOTO MPUCTPOIO Ta/abo MOOLIBHOTO 10JAaTKY TOLIO;

- nepes 3HUIIEHHIM MOOITLHOTO HMPHCTPOIO a0 Mepefaucio B KOPUCTYBaHHs iHININH 0c0o0i Ta iHIIMM BHOYTTSIM MOOLIBHOTO
HPHUCTPOIO 3 BOJIOIHHS JlepikaTens, sike BigOYBa€eThCs 3a HOro BOJICBHUSBICHHSAM, a00 6€3 TaKOro BOJIEBHSBIICHHS.

8.14. BunaneHHs1 TOKEHY MOXe 31ilicHIOBaTHCS baHkoM y pasi 3BepHeHHs Jepxarens 1o KoHTakT-1ieHTpY, Horo ineHTHdikamii Ta
OTpUMaHHS TOBITOMIICHHS Bi JlepikaTes mpo 03HaKH KOMIIPOMETALIii TOKEHY.

8.15. Jlepkatens po3yMie i MOroKy€eThest 3 TUM, LIO:

- HE BCl IOpUANYHI 0coOU Ta (i3UYHI 0COOHU-IIANPHEMII, SIKi 3MIHCHIOIOTH pealli3allifo TOBapiB, BAKOHAHHS POOIT, HaJlaHHS
THOCIIYT, a TAKOXX HE BCl YCTAHOBH, SIKi HAAlOTh (piHAHCOBI MOCIYTH, MOXKYTh 3a0€3ME€UUTH MOXIIMBICTb OIIIATH 3a gonomororo Cepsicy
€JIEKTPOHHUX TaMaHIIiB;

- IUTATKHI CHCTEMU, YCTAHOBH, SIKI HAIAIOTh (JiHAHCOBI TIOCITYTH, MOKYTh BBOJUTH OOMEKEHHS, 30KpeMa, 32 CyMaMu Omepaii
3 BUKopucTanHsIM CepBicy eeKTpOHHHX FAMAaHIIiB Ta BCTAHOBJIIOBAaTH CBOT KOMICIT I110/10 TaKKX Omepariii;

- 3[ifiCHeHHs omeparii 3 BHKOpHUCTAaHHAM CepBiCy ENeKTPOHHUX TaMaHI[iB MOXe OyTH 0OMeXeHO (YHKI[IOHATBHICTIO
[porpaMHOro 3ade3rnevyeHHs MOOUIBHOrO IIPUCTPOIO, B TOMY YHCIi, MOOIIBHOTO I0JATKY;

- JOCTYI, BUKOPUCTAHHS i MOXKJIMBICTD 3[IHCHEHHS ONepariif 3 BUKOpHCTaHHAM CepBiCy eIeKTPOHHUX raMaHI[iB HAJISKHUTH Bif
CTaHy Mepesx 6e3/[pOTOBOTO 3B 53Ky, BHKOPUCTOBYBAHHX IHTEPHET-IIPOBAHIEPOM;

- 3 OyIb-SIKHX IIMTaHb, 0B’ SI3aHUX 3 TEXHIYHOIO MiATPUMKOIO MOOIIEHOTO IPHCTPOIO, BAMOTaMH JI0 IIPOTPAMHOTO 1 allapaTHOTO
3abe3nedenns Jlepxxkatens Kaprku nmoBuHeH 3Beprartucs Oe3mocepeHb0 0 CepBICHOTO IEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO TIPHCTPOIO;

- MOPSJOK OTpUMaHHA 1 00poOku Oyab-sikoi iH(popMamii, oJep:KyBaHOI IHTEpHET-POBAHIEPOM B IPOIECi BUKOPUCTAHHS
Jepxarenem Kaptku CepBicy eIeKTpOHHHMX TaMaHIIB, PETYIIIOETHCS JOTOBOPOM Mixk JlepikaTerneM Ta IHTepHET-IIpOBaiIepoM;
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- iHTEepHET-TIPoBaii/iep, onepaTop MOOITLHOIO 3B’SI3KY, SIKHUM KOPUCTYeThes Jleprkarenb, iHIII 0cOOH, 3a1isHi B 3a0e3neyeHHi
po6otu CepBicy eIeKTPOHHHX TaMaHIliB, MAlOTh CBOi yMOBH OOCIyTrOBYBaHHS i NMOJITHKH KOH}ineHuiiHOcTi. [lepenaroun 3a3HaueHUM
ocobaM cBOi MEepCOHANBHI JaHi, BUKOPHCTOBYIOUH IMOCIYrH abo BiiBimylounm caiiTm B Mepexi [HTepHeT 3a3HaueHHX oci0, Jlep:kaTens
npuiiMae X yMOBHU 0OCITyroBYBaHHS 1 MOJIITHKH KOH(DIICHIIIHOCTI.

8.16. [lep>kaTenb yCBIAOMIIIOE MiABUIECHUN PU3HK Ta PO3yMi€, IO MPH BUKOpUCTaHHI CepBiCy €IeKTPOHHUX T'aMaHLiB JOCTYI 0
MOOiTBHOTO TpHCTpolo Jlepxarens Oe3mocepeAHbO BIUIMBAE HAa MOXJIMBICTD HECAaHKLIOHOBaHMX JlepikaTerneM omepariii 3a
Kaprkoro/nonarkosoro Kaptkoro, a omke lepxaTtenb caMOCTiiHO Hece BiAMOBIAaNBHICTD 3a:

- KOH(}iIeHUiHHICTE 01HOpa30oBuX Napodis, [1IH, iHmmx 3aco6iB goctymy [epkaTtens 10 MOOUIEHOTO IPUCTPOIO, MOOITIBHOTO
JIO/IaTKy, KapTKH/JOaTKOBOT KapTKH;

- HasIBHICTH 0OMEXXEHb JIOCTYITYy 0 MOOLTEHOTO IPHUCTPOIO (CHCTEMaTH4He OJIOKYBaHHS TOIIO) Ta HAAIMHICTH Ta JOCTaTHICTh
obOpanux /[lepxarenem 3aco0iB 0OMEXEHHS AOCTYIy A0 MOOUIBHOTO MPUCTPOIO (MapoiiiB, OIOMETpHUYHMX iMEHTH(]IKATOpiB, YaCOBUX
iHTepBaiB OJOKYBaHHS TOIIO), 32 HAsABHICTh Ta CBOEYACHE OHOBJIEHHS AHTHUBIPYCHHUX MpPOTpaM, BCTAHOBIECHHX Ha HHOMY MOOIUIBHUM
JIOJATKOM;

- omepatlii, 31ifiCHeHHi 3a 1onomororw CepBicy eleKTPOHHUX TaMaHIli, 32 HAsIBHOCTI TEXHIYHUX MOXIHBOCTeH banky HamaBaTu
TaKy MOCIyTy, Ha MOOUTbHOMY pHCcTpoi [epikaTens;

- CcBO€YacHe NOBiIoMIICHHS baHKy mpo HEeoOXiAHICTh OJOKYBaHHS TOKEHY, B TOMY YHCII, ajle He BUKIIOYHO: Y BUIIAAKAX 3J1aMy
MOOUIEHOTO pHCTPoro JlepskaTens TpeTiMu 0co6aMu, BTPATH/BUKPAJICHHS a00 MOIIKOHKEHHS MOOUTBHOTO MIPUCTPOIO, OACPKAHHS TPETIMU
ocobaMu IOCTYILy 10 MOOLIFHOTO NMPHUCTPOIO a0 BUHWKHEHHS Ii03PU MPO T UM IHIIE MOPYIIEHHS 0e3NeKu Ta JOCTYIy 10 MOOUIBHOTO
MIPUCTPOIO Ta/abo MOOUIBHOTO TOJATKY TOLIO;

- BUJAJICHHS TOKEHY 3 MOOUIFHOTO OJATKY Mepe/ BUAAICHHSIM MOOUIHPHOTO JOAATKY 3 MOOUIBHOTO MPUCTPOIO;

- BUJAJICHHSA MOOUIBHOTO IONATKY Hepes mepeadyeio MOOUIFHOTO MPUCTPOIO Ha TIepepoOKy, Iepe] 3HUILCHHSM, TIepeJadeio B
KOPHUCTYBaHHS a00 y BIACHICTh TPeTiit 0c00i Ta iHIINM BHOYTTAM MOOLITEHOTO IPUCTPOIO 3 BOJMOAIHHS JleprkaTes, sKke BinOyBa€eThes 3a ioro
BOJICBUSIBIICHHSIM 200 0e3 Takoro;

- BUKOHAHHS IHCTPYKUiH Ta MpaBuUi poOOTH 3 MOOUIBHUM JOJATKOM.

8.17. baHk BiqmoBizae 3a:

- 30epeKeHHs IPOIIOBHUX KOIITIB Ha paxyHKy Jleprkaresns KapTku Ta BUKOHaHHS OIepaii 3a paXyHKOM 3a YMOBH JIOTPHMAaHHS
Hepxarenem Kaptku ymoB nporo ¥YIBO, tapuois;

- HEBHKOHAHHS CBOIX 3000B’s13aHb nepen Jepxarenem KapTku BiAMOBITHO 10 YMHHOTO 3aKOHOABCTBA.

8.18. baHk He Hece BiIMOBITAIBHOCTI 3a:

- po6oty CepBicy eNeKTPOHHIX raMaHIIiB;

- HEMOXIIMBICTB 3ailicHeHHs [lepxkarenem KapTku omnepaiii 3a qormomororo CepBicy eJIEKTPOHHUX FaMaHIIiB;

- Oynb-sike OJIOKYBaHHS, TPH3YNUHEHHS, aHYJIOBaHHS a00 NPUIMHEHHsS BHUKOpHCTaHHS KapTKu/IomaTkoBoi KapTKU 3a
nornomMororo CepBicy eIEKTPOHHUX TaMaHIIiB;

- KoH(OiAeHUiiHICTh iHpopMaii, mo 36epiracTbesi Ha MOOITBHOMY IPHUCTPOT, B MOOITBHOMY JTOJATKY;

- MATPUMKY OTIEPALiifHOT CHCTEMH MOOLIEHOTO TIPHCTPOIO;

- nii mpoBaiinepa ado Oyab-sSKoi TPETho1 0co0M, IO 3AIMCHIOIOTHCSA B MeXax 00CIyroByBaHHS MOOLTEHOTO nonatky, Cepsicy
€JISKTPOHHUX raMaHILiB;

- Oymb-siKi 00CTaBHHU, SIKi MOXKYTh IIEPEPBaTH, MEPEIIKOAUTH ab0 HIINM YHHOM BIUTMHYTH Ha (PYHKIIOHYBaHHS MOOLTEHOTO
nonatky, CepBicy eNeKTpOHHHX TaMaHIIB (HEIOMMyCTUMICTh MEpPEXi onepaTopa MOOUIFHOTO 3B’s3KY, OOMEXKEHHS 30HH ITOKPUTTS MEpexi
MOOIJIBHOTO 3B 513Ky, epe6ol B oadi abo nepeprBaHHs 0€3APOTOBOrO 3’ €HAHHS);

- o0ciyroByBaHHS 0€3APOTOBUX MEPEK 3B’ SI3KY, CHCTEMY BiAKIIIOUEHHs/TIepepuBaHHs O€3IPOTOBOTO 3’ € THAHHS.

Bank He rapanTye KOH]iIEHIIHHICTE 1 Oe3MeKy eleKTpOHHOI epenayi qanux Jepxarens KapTku depe3 cTOpOHHI MiAKIIOUEHHS,
sIKi He repeOyBaroTh nix kouTposeM banky. KondineHuiliHicTs Ta 6e3neka nepenadi JaHUX 3a0€3MeUy0ThCS BiIMOBIIHO 10 PETJIaMEHTIB
Kowmmnanii, siki Hafarots CepBic eNeKTPOHHUX raMaHIliB.

PO3/1J1 9. YMOBHU KYIIBJII/ TIPOJAKY/ OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY
PUHKY YKPATHM

9.1. Ieit po3xin BU3HAYa€E MOPSIOK 3MIHCHEHHS Omepaniil i3 KymiBii/ nmpogaxy/ oOMiHy 0e3roTiBKOBOI iHO3eMHOT BaiitoTH Ha BPY
3a paxyHoKk komtiB KiieHTa, siki po3MirieHi Ha iforo PaxyHky(-ax).

9.2. Illnsxom momanHs a0 Bimgnminenns Banky mamepoBoi 3asBU (BCTaHOBICHOTO baHKOM 3pa3ka) 3 KyHIBIIIO/Mpoaax/ OOMiHY
6e3roTiBKOBOI iHO3eMHOT BaimoTy (Hajgami — 3asBa) KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHOK komTiB KimieHTa 31ilicHIoBaTH HE0OXixHI
(inaHcOBi omepariil 3 MeToro peainisauii, npuadanHs abo oOMiHy BamoTHHX KowTiB Ha BPY Ha wini ta y nopsaky, nependaueHi YNHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO6OB’A3KOBOI0 YMOBOIO AJIs HaJIlaHHS MOCIYTrH € HasBHicTh y Kiienra PaxyHkiB y HauioHanbHIH Ta BiANOBiAHIH iHO3eMHIi
BAJIIOTaX, BIAKPUTHX y baHKy.

9.4. Omepauii 3 kymniBmii/ mpogaxy / oOMiHy 0e3roTiBkoBoi iHO3eMHOI BamoTH Ha BPY 3xilicHIOIOTECS 63 0OMEKeHHS 3a CyMOIo,
SIKIIIO 1HIIIe HE BCTAHOBJICHO 3aKOHO/IABCTBOM Y KpalHH Ta BHYTPIIIHIMU ToOKyMeHTamMu baHky. BaHk Mae mpaBo camocTiitHo, 6€3 10JaTKOBOTO
a0o TonepeIHpOro MoBiqoMIIeHHS KiTi€eHTa, BCTAHOBUTH Ta 3MIHUTH OOMEXEHHS IIOJ0 CyMH Omepalii 3 KymiBii/ mpoaaxy 0e3roTiBKOBOL
iHO3eMHOI BamoTH Ha BPY.

9.5. Omepauii 3 kyniBii / npoxaxy/ oOMiHy 6e3roTiBKoBoi iHO3eMHOT Baimrotd Ha BPY 3pilicHIooThCS 3a Kypcom banky, sikuii
BU3HAYAETHCS BIAMOBIIHO 10 puHKOBOI cutyauii Ha BPY Ha uac npoBenenus oneparii.

9.6. ko Kumient nogae no Banky 3asBy 10 10-00 roxunn OnepariiiHoro qus Ta 3abe3mnedye BiMOBIAHY CyMy KOIITIB HA CBOEMY
PaxyHky s BukoHanHs Hajgasoi 3assu 1o 10-00 roqunu Onepauiitnoro qusi, To bank BukoHye 3asBy npoTsroM takoro OnepatiitHomMy JHi.

9.7. Sxmo Kmient noxae 3asBy micis 10-00 roxunau Onepauniiinoro must Ta/abo 3abe3nedye BiANOBIAHY CyMy KOIITIB Ha CBOEMY
Paxynky nust BukoHaHHs HagaHoi 3asBu micist 10-00 roxunu Onepaniitnoro mus, To bank Bukonye 3asBy HactymHoro OnepariifHoro mHs
banky.
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9.8. 3 momenry nagmanHs 3asBu Kiient nopyuae Banky crnmcaty KOmTH 3 BIAacHMX PaxyHKIB IS KyIIBI/Ipomaxy/oOMiHy
1HO3eMHOI BalIOTH 3 MOAAIBLINM 3apaxyBaHHSAM KOINTiB, OTPUMAHUX BHACIIIOK BHKOHaHHS bankom 3asBu, Ha BiacHi [loTouHi paxyHKH
Krienra.

9.9. baHk nepepaxoBye cyMy KyIUIEHOT iHO3€MHOI BaIOTH a00 I'PUBHEBUH €KBIBAIICHT BiJl IPOJAHOT 1IHO3eMHOI BaJIFOTH Ha PaxyHoK
KinienTa B To#t Onepauiiinuii 1eHb, Koy Oyjia BUKOHAHA BiANOBiIHA 3asBa.

9.10. bark 3000B’s3aHMII BUKOHYBAaTH IpaBHJIa KyMiBII/IPOAAXY IHO3€MHOI BATIOTH BIANOBIAHO 1O YHHHOTO 3aKOHOIABCTBA
VYkpainu.

9.11. 3a Buxonanss nopydenns Kiienra Ha nincrasi 3assu bank orpuMmye KomiciiiHy BHHaropoxy y po3mipi, BU3Ha4Y€HOMY AiF0UNMHU
Tapugamu banky.

9.12. baHk Mae mpaBo yTpUMYBaTH CyMy KOMiCIHHOT BHHAaropoIu i3 cymd, sika Oyia oTpuMaHa AJs peaiizauii 3asBu, y po3Mipi,
nependauenomy aitounMu Tapudamu banky. Kiient nopyuae banky 3aiiicHioBatu moroBipHe cnucaHHs 3 PaxynkiB Kiienra mng cruiatu
KOMIiCI{HOT BHHAropo/Iu 3a MpOBEACHHS omepaii 3 KyIiBIi/poaaxy 0e3roTiBKOBOi iHO3eMHOT BaJIFOTH.

9.13. bank He BUKOHYE 3asBy y OyAb-sIKOMY 3 HACTYITHUX BUIAJIKiB:

9.13.1. SIKIIO JUTSl BUKOHAHHS 3asiBU Ta YTPUMaHHs KOMICIHHOT BHHaropo i 3a ii BUKOHAHHS HEJJOCTATHRO KOIITIB Ha PaxyHKy
Kitienra;

9.13.2. sixiio y Komienra BincyTHi PaxyHKH y HamioHaNIBHIHN Ta y BIANOBIAHIH iHO3eMHIH BairoTi, BinkpuTi B baHky;

9.13.3. SKIOI0 Ha Oynb-skoMy 3 PaxyHKIB, sKki 3amisHi B omepamii, € apemT a0bo iHII OOMEXEHHS LIOAO0 PO3IOPSKEHHS
KOIIITaMH;

9.13.4. B IHIIUX BHUIAAKAX, epe10adeHNX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

9.14. Tndpopmariis mpo cyMmy KyIUICHOT /IpoJaHo1 iHO3EMHOT BAJIIOTH 3a3Ha4a€Thes y Bumucti npo pyx KomITiB, mo HagaeTbes KimienTy
B HOPSIIKY Ta CTpokH, nependaueni Y ABO.

9.15. KitienT Mae npaBo BiAKIMKaTH Nojany banky 3asBy 10 MOMeHTY i BUKOHaHHs baHKOM y MOBHIi a0 YacTKOBIH CyMi IIIIXOM
TIOIaHHs TAIIepOBOTO JINCTA 10 00cIyroByrodoro Binninenns banky npo BigkinkaHHs 3asBH, CKJIAICHOTO B IOBUIBHIHN (opMi Ta HignrcaHoro
ocobucto Kiienrom a6o ioro [IpencraBHrKOM.

PO3/ILJ1 10. YMOBH HAJIAHHA B OPEHY IHIUBIJY AJIBHAX BAHKIBCbKHUX CEM®IB

10.1. Leii po3xin Bu3Ha4ae NopsAok Ta ymoBu nepenadi Ceiida B openay Kiienty.

10.2.ITopsinok ykiaagenus JoroBopy openan ceiiga.

10.2.1. bank Ha BnacHWil po3cyn mpuiimae pimenHs monao HaganHs Ceiida B openny Kmienty Ha mizcrai momanux KimienTom
nokyMeHTIB. baHk Mae npaBo BigmoBuTH KitienTy B ykitanenHsi JloroBopy openau ceiida 63 NOsICHEHHS IPUYHH.

10.2.2. V pasi sroau banky Hagatu Ceiid B openny Kiienty, 3 metoro opernu Ceticda Kimient yknaaae 3 bankowm Binnosiaauii Jlorosip
opeHau ceiida, B SKOMy BU3HA4Yal0Thes IcToTHI yMOBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, agpeca NpUMILIEHHS, B IKOMY
3HaxoauTbes Ceiid, CTpOK OpeHIN TOIIO.

10.2.3. JloroBip opeHnu ceiia Ta iHII JOKYMEHTH 10 HHOTO MOXKYTh YKIaJaTUCS/0(OPMITFOBATUCS BUKITFOYHO B MAepoBiit Gopmi y
HACTYITHOMY TOPAIKY: Y Binminenni banky mosixom minnucanss 3 6oky KimieHTa BTacHOpYYHHM MiANHCOM, a 3 00Ky baHKy — BTacHOpyYHUM
MiAMMACOM YIOBHOBaYKEHOI 0COOW 1 POCTaBISHHA NedaTku baHky a0o musixoM HaknmaneHHs (akcumine BaHKy y mOpsIKy, BU3HAYCHOMY
Y IBO.

10.2.4. Ha mincraei ogxoro JloroBopy opeHmu ceiida B opeHay mnepenaethes mumie oqun Ceiid. s openau nexinbkox Ceiidin
yKJIaarThes okpeMi JloroBopy openau ceiida, npu oMy oaun KiieHT He Moke Matu Ginbiiie TphoX JloroBopiB opeHau ceiida, mirounx
OJJHOYACHO.

10.2.5. Crpok opennu Ceiida Bu3HauaeThes 3a OaxxaHHsM KirieHTa mpu ykiageHHi BianosigHoro JloroBopy opeHmu ceiida i mpu
BOMY HE MOJKe OyTH MeHIINM, HiX 30 KaleHIapHUX JHIB, Ta HE MOXe IEPEeBUILYBaTH 365 KaJeHIapHUX IHIB (BpaXOBYIOUH JICHb YKIaJCHHS
JoroBopy openau ceiiha Ta octanHii 1eHb cTpoky openan Ceiida). Lleit ctpok Moke OyTH MOJOBKEHUH NUITXOM YKJIAJAEHHS Mix baHkoM i
KitierTOM 10 3aKiHUEHHS MOTIEPEIHBOTO CTPOKY JloroBopy opeHau ceiida BiamoBigHOT 101aTKOBOI yroau 1o Takoro JloroBopy opeHau ceiida.
Sxmo BcranoBneHuit JJoroBopoM openmm ceiida crpok openan Ceiida mpumamae Ha BUXiTHWI/CBATKOBHI/iHIINI HepoOOUYMiA AEHB, TO
OCTaHHIM JHeM cTpoky openau Celia BBaxkaeTbest nepumii OnepaiiHuil 1eHb, SKUi CIIiTye 3a TaKMM BHUXITHUM/CBSITKOBHM/HEPOOOYNM
JTHEM.

10.2.6. V Bunaaxy, skio miciist ykiaaeHss JloroBopy opennu ceiida Kiient 6axxarime 3minntu opennoanuii Ceiid Ha inmmii Ceiid
(iH1roro po3mipy a6o 3a iHIIIOIO a/IPecolo), Taka 3aMiHa Bii0yBaeThCsl LULIXOM po3ipBaHHs Aitouoro JoroBopy opeHau celida 3a iHiiaTHBOIO
KitienTa Ta yxiageHHst HoBoro JloroBopy opeHmu ceida.

10.3. YmoBu mono Bmicty Ceiida.

10.3.1. B Cetidi moxyTs 30epiraTucs JOKyMeHTH, IIIHHOCTI Ta iHIIe MaifHo KitienTa 3 ypaxyBanus po3mipy Cefida.

10.3.2. 3aboponeno 36epiratu B Ceiidi:

10.3.2.1. cnoxuBdi peui (B TOMY YHCIi POAYKTH XapayBaHHs Ta HAIo1);

10.3.2.2. MaiiHO, OTpUMaHe HE3aKOHHUM LIIAXOM, a00 II0/10 AKOTO iCHY€E CyJOBHH CIIip;

10.3.2.3. 30poro Ta Goenpumnacy;

10.3.2.4. nerko3aiiMucTi Ta BUOyXOHEOE3EUHI PEUOBHHHU Ta PiTUHY;

10.3.2.5. pamioakTHBHI pEYOBHHH 1 MaTepiajd, a TAKOX MPUIIAJHN 1 YCTaTKyBaHHS 3 BUKOPHCTAHHSAM Pa/lioaKTUBHUX MaTepialliB;

10.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEYOBHHU;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IpU3HAYEHI U BUTOTOBIICHHS MaifHa, BkasaHoro B 1.i. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pe4oBUHH, IO Pi3KO MAXHYTh, Y TOMY YHCIII B aPO30JIbHHUX YITaKyBaHHSX;

10.3.2.9. crucHyTi rasy, indexuiliHi MaTepiaiu i piJuHH, a TAKOXK MPEIMETH, 110 CTBOPIOIOTH CUJIbHI €JICKTPUYHI i MATHITHI OIS

10.3.2.10. peui, BuIy4eHi 3 HUBLUIBHOTO 00iry;

10.3.2.11. wmatepianu Ta pe4OBHHH, SIKi LIBUAKO MCYIOTHCS,

10.3.2.12. maTepianu Ta pe4OBHHH, SIKi 3AaTHI 3aIIKO/UTH OPTraHi3My JIIOANHH Ta/ab0 HaBKOJIUIIHBOMY CEPEIOBHIILY, 300 MOXYTh
3aBaTH KOy iHmMM ocobaM, banky, B Tomy uncni nomkouru Cefid ta/abo boxc;

10.3.2.13. innre MaifHO, BOJIOJIHHS SIKUM CYIIEPEYUTh BUMOTaM YHHHOTO 3aKOHOJIAaBCTBA Y KPaiHHU.

10.3.3. Banuk ne cknadac onuc maitna, ake Knienm posmiuwye ¢ openoosanomy Ceiighi, i ne nece yicoonoi gionogioanvnocmi 3a
emicm Ceiicha ma uyinicnicms maxoz2o emicmy.
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10.3.4. s nanexxHoro 30epirannas Bmicty Ceiia KiieHT moBuHeH 3a0€31eUUTH BXKHUTTS 31 CBOTO OOKY 3aXOJiB, HEOOXIMHUX IS
3aXHCTY LIHHOCTEH, SKi € YyTJIMBUMH JI0 BOJH, BOJIOTOCT1, 3MIHM TEMIIEPAaTypH, MAaTHETU3MY Ta 1HIIHX SBUIL, 00 YHEMOKJIMBUTHU IICYyBaHHS,
MOLIKOKEHHS a00 3HUIEeHHS BMicTy Ceiida.

10.3.5. bank He Hece BiAMOBIAATHLHOCTI 3a HcyBaHHs IiHHOCTe# B Celidi He 3 BuHU Banky (Hanmpukiaj, BHACTIIOK KOpO3il MeTay,
XIMIYHHX peakiiil pi3HOTO MOXOKEHHS, CTUXIHHUX SBUIL).

10.4. CtpaxyBaHus

10.4.1. Jus orpumanHs Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YyKJIageHHS KIli€eHTOM [JOroBOpY CTpaxyBaHHS
BIANIOBINANBHOCTI IIepe]] TPeTIMH ocobaMy  BiJ BTPATH/IIOMIKOPKCHHS KOMIUIEKTY KiodiB Bif Ceiida, nomkomkenns Celida, B T.4. 3aMKa
Ceiida, BiJ BTpaTH/TIOMIKOKEHHS KIIFOUiB Bifl bokcy (skumro BimmoBimauiA boke obnamHaHuii 3aMKOM), TTOMIKOKEHHST Bokcy, B T.4. 3aMka
Boxkey (sixuo Bianosinuuii Bokc o6naananuit 3aMKkoM), Ta y pa3i BUHUKHEHHs HeoOXiTHOCTI B aBapiiiHoMy Bigkputti Ceiida (1ani B pomy
Po3zini YIBO Ta B [loroBopi opennu ceiida — JloroBip crpaxyBaHHs).

10.4.2. JloroBip cTpaxyBaHHA Mae OyTH YKJIAQJAEHHH 31 CTPAaxOBOIO KOMIIaHi€l0, MPUHHATHOIO A1 baHKy, Ha CTpOK, SKUiA
nepeBuiye cTpok JloroBopy openau ceiia monaiimenme Ha 31 xaneHDapHUI NIeHb, a BHUrogoHaOyBadeM 3a JloroBOpoM CTpaxyBaHHS
noBuHeH Oytu baHk.

10.4.3. CrpaxoBuif miartik 3a JloroBopoM CTpaxyBaHHS CIUIAUy€eThCS B J€Hb yKiIamaHHs JloroBopy opeHmu celida depes kacy
Banky a6o 6e3roTiBKOBHM IIISIXOM (B TOMY YHCII IIUIIXOM JIOTOBipHOTO criucanHs bankowm) 3 [Torounoro paxysnky Kiienra.
10.4.4. Skmio BinOyBest cTpaxoBuil BUIamoK 3a JloroBopoM CTpaxyBaHHS, aje IpH [bOMY Ha JaTy HACTaHHS TaKOI'0 CTPaXOBOTO

BUNAAKy Bu3HaueHnid JloroBopom openam ceiida ctpok openau Ceiida He 3akiHumBcs, KiieHT 3000B’a3aHuil ykimactu HOBHK JoroBip
CTpaxyBaHHs, CTPOK il SKOTO Mae JOPIBHIOBATH KUIBKOCTI IHIB, IO 3aJMIIMJIAcA OO KiHIA cTpoky aii JloroBopy openmm ceiida 3 mHS
HACTaHHA CTPaXxOBOTO BUIAIKY, 30UIBIIEHOT HE MEHIIE, HiK Ha 31 KaleHIapHUHA IeHb, ajle B OyAb-IKOMY BHIIQAKY TaKUH CTPOK Aii HOBOTO
JloroBopy cTpaxyBaHHSI HE MOXe OYTH MEHIINM, HiX 46 KaJeHOapHUX THiB.

10.5.3aranbHi npaBuiia kopuctyBanHs Ceiigom.

10.5.1. Koxuuii Ceiih o6nanHanuii crienialbHIM 3aMKOM, IO BiIKPUBAETHCS Ta 3aKPUBAETHCS JBOMA KIIFOYaMHU — MalCTEp-KITI0UYEeM,
10 3HaXoIuThcs y baHka, Ta kimoueM, sikui Bunaetbest Knmienty. KitieHTy BHIaloThest 2 0JHaKOBUX KJIIOYi, IpH koMY baHk He 3anmummac y
cebe iHmMX IyOiikaTiB KilieHTChbKoro kimoda. Ilin wac Bimkputrs/3akpurts Ceiida mepuinm 3aBxan BUKOPHUCTOBYE CBilf MaiicTep-Kiod
npenctaBHUK banky, a KiieHt 3aBepurye mporec BigkpuTTs/3akputts Ceiida 3a nomomMoror coro kmoda. KiieHT Hece ocoOucty
BiJIOBITANBHICTD 3a 30€peKeHHs HaTaHUX oMy KimodiB Bif Celida.

10.5.2. IlpaBo Ha goctyn no Ceiida, nependadenoro B JloroBopi opeHnu ceiida, Bunnkae y Kiienra micns yxnaaeHHs CTopoHaMu
JloroBopy opeHzu ceiipa BUKIIOUHO 32 YMOBH BUKOHAHHSI HUM 3000B’s13aHb 1010 YKJIaAeHHS JJoroBOpY CTpaxyBaHHS, CIUIATH CTPaXOBOTO
uIaTexy 3a JIoroBopoM crpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs Ceiidom 3a Bech cTpok openan Celida, BcranoBiaeHuH JJoroBopom
opeHmu ceiida.

10.5.3. B nenb yknananus JloroBopy opeHmu cefida:

- BimOyBaeTbcst OioMerpuuHa ineHtudikamis oOmmuus Kiienta (nuisixoM 37iHiCHEHHS 3amucy 10 OiOMETPHYHOI CHUCTEMH
OlomerpryHHX HaHUX oOmmadst KitieHTa);
- KirienTy BunaroThCs IBa OJHAKOBHX Kiroda (K04 Ta oro ayomikar) Big Celida, opernoBanoro KimieHTom, Ta 1Ba 0THAKOBUX
Kiroua (KJIroY Ta iforo myomikar) Bia bokcy (skino BimnoBiauuii Bokc o0nagHaHuit 3aMKoMm);
- Kiient 0608B’s13k0Bo BiaBiaye Cxosuiie CeiidiB, 1e Mae 0COOUCTO MEPECBITUUTHCS B TOMY, 110 KJTtodi i 3amok Bix Ceiida, kmroui
i 3aMoK Bix bokcy (skino Bimnosiauuii Bokc 06magHaHuit 3aMKOM) 3HAXOASTHCS Y CPABHOMY CTaHi.

10.5.4. Kimientr mae npaBo BinBigyBaru Cxosumie CeliiB mpotsarom OmnepamiiHOro gacy 3rigHo 3 rpadikoM poOOTH BigmiIeHHS
Banky, B sskoMmy po3ramoBane Binnosigae Cxouie Ceiii, 3a BUKIIIOUEHHSIM Yacy Ha TeXHIUHY nepepBy B Cxosumii Ceiidis (4ac TeXHIYHOT
nepepBy BU3HadaeThCcsi HawanpHUKOM BimmisieHHs mpoTaroM OmepariifHoro IHS Ta Taka mepepBa Mae TpuBaTé He Oinbine 30 XBWINH), IPU
npoMy Yac BiaBimyBaHHA CxoBuma CeiidiB He moBHHEH nepeBuinyBatd 15 xBuiamH. [Ipotsrom omHoro OmepauiiiHoro mHst KitieHT Moxke
BinBigyBati Cxosuuie CeiidiB HeoOMexeHy KiIBKICTh pa3iB, 1 B TAaKOMY BHNAJIKy 4ac KOKHOro BinsinyBanHs Kiientom CxoBuma Ceiidis
HE MOBMHEH IePEeBUIIYBaTH 15 XBHINH.

10.5.5. B CxoBumi CeiidiB He MOKe 0JHOYACHO 3HAXOMUTHCH aBa KitieHTH, a Takoxx KiienT pasom 3i cBoim IIpeacraBankom. st
BinBinyBanHs CxoBuma CeiiiB KnieHT Moxxe Ge3mocepenHbo 3BEpPHYTHCH N0 BiafineHHs baHKy, B SKOMy pO3TallOBaHE BiJIOBiqHE
Cxosue Ceiiis, 3 Meroro BinsimyBanHs Cxopumia CeiidiB a00 monepenrHpo JOMOBUTHUCH PO ATy Ta dac BinixyBanHsA Cxosumia Celidi
B Tene(OHHOMY PEXHMi 3 MEHEIKepoM BinniieHHs banky. ¥V Bumaaky, skmo nekimpka KiientiB omnodacHo (abo 3 iHTepBaioM B 5-10
XBWJINH) 3BepHYTECS /10 banky 3 Meroro BinBimyBanns Cxosuma Celi¢is, mepirodeprose npaso Ha nocyry (BiaBigysanHs Cxosumia Cefidi)
Oyzne matu KitieHT, SKHii TIOBIIOMHB PO TAKHU BI3UT MEPIIAM.

10.5.6. s xoxHoro BiaBinyBaHHst CxoBumia Celidi KitieHT mOBHHEH MaTH OpHUTiHANIM JOKYMEHTIB, 110 HEOOXiAHI JJIs IPOBEICHHS
fioro inentTndixarnii/sepudikanii, Ta ko4 Big Celida pazom 3 kiroueM Big bokey (sixmio boke mae 3amok), Buganuii iftomy barnkom. Koxunit
noctyn Kimienra no Cxosumia CeiiiB BinOyBaeThesi NUISIXOM MPOXO/DKEHHsT OiomerpuuHol ineHTudikanii KiieHta Ta miaTBepIKyeThes
BinmiTkamu (mixnucamu) Kitienra B kaptii peectpauii Bigsinysans Ceiida, 110 30epiractecs B banky.

10.5.7. Omepanii Mo BKIaIeHHIO Ta BHIy4eHHIO MaiiHa B/3 Ceii(-a)/bokc(-a) 3aiHiCHIOIOTECS 6€3 IPUCYTHOCTI IIpecTaBHUKA banky
a0 B pHUCYTHOCTI Ipe/icTaBHUKa baHky, ae He miJ HOro KOHTPOJIEM.

10.6.KopuctyBanns Ceiidpom IlpencraBankom Kiienra.

10.6.1. Kmient mMoxe HamaTu mpaBo kopuctyBauHs Celidom, opennoBanuMm Kiientom, cBoemy IlpencraBrmky, i B TakoMy pasi
HOBHOBa)kKeHHs1 [IpesicTaBHIKA MalOTh OyTH MiATBEP/PKEHI TOBIPEHICTIO, IOCBIJUYEHOI0 HOTapiaJIbHO.

10.6.2. Knient Hagae Banky 3asBy npo HanmauHs noctymy o Ceiida IIpencraBuuky Kiienrta, a Takox OpHriHam JOBIpEHOCTI Ta
HOTapiaJbHO MIOCBIAYEHY KOIIit0 T0BipeHOCTi, BuaaHoi Kiientom [IpencraBuuky. JIoBipeHICT Ma€ MiCTHTH YiTKi Ta 3p03yMiJli HOBHOBAXKECHHSI
Ha kopuctyBanus Ceiidpom [IpencraBurkom. Opurinan qoBipeHocTi micis ioro nepeBipku bankom noepraetses KiieHty, a HoTapiaabHO
TIOCBI/TY€HA KOs 3aMuIIacThest y banky. [IpeacTaBHUK BBaXKa€eThCsl HAJIGKHAM YMHOM YIOBHOB2XXEHHM [0 JaTH IIPUIMHEHHS CTPOKY il
noBipeHocrti, Hafanoi banky, abo 1o mat orpumanHs bankom nuceMoBoro nosinomiieHHs Bix KitieHta mpo ckacyBaHHS (IpHIMHEHHS AiT)
BiamoBigHOT noBipeHocTi, BunaHoi Kitiearom [pencTaBHUKY.

10.6.3. Kuienr camocriitno nepenae [IpencraBauky xmodi (Bin Cefida Ta Bix bokcy, sikimo Bianoiguuit bokc o6nagHanuii 3aMKoM)
Ta Mae o3HailoMuTH [IpencraBHuka 3 ymosamu /lorosopy.

10.6.4. B nens nepiuoro 3sepHeHHs [IpencraBauka no baunky:

- IlpencraBuuk Hanae banky mokymeHTH, HeOOXinHI st 3ailicHeHHs: Bankowm ioro inentudikauii Ta Bepudikari;
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- BinOyBaeTbcs OioMerpnuHa imeHTHdIKamis oomudaus [IpencraBHnka (UUIIXOM 3IIHCHEHHS 3amucy A0 OIOMETPHYHOI CHCTEMH
OiomeTpuyHHX AaHux obnnyus [IpeacraBauka);
- IpencraBHuk 3anuinae y kapTui peectparii Bigsiaysans Ceiida 3pa3ok CBOro miamucy.
10.6.5. IlpencraBauk xopucryetbest Cetidom Kitienta Ha Takux camux ymoBax, mio i KitieHt, ane nnme 3a yMOBH, IO  JOBIPEHICTB,
Bumana Kiientom IlpencraBruky, Ha nmary BinsigyBanus Ceiicda IIpencraBHukom e mitodoro. Ilix wac xoxHoro BinsimyBanus Ceiicda
IpencraBHnk Mae HagaBaTH baHKy U1 03HaHOMIICHHS OpHTiHAN BiIIOBIIHOI ToBipeHocTi. Y pa3i HamaHHs Kiienrom [IpeacraBHEKY HOBOT
nosipenocti Kmient Ta [IpeacraBHuk MaroTh 3A1HCHATH Bei Aii, nepeabadeni n.1.10.6.2 - 10.6.4 Bume.
10.6.6. V pasi Haganus mpaBa kopuctyBanus Ceiihom IpeacraBruky, KiieHT Hece MOBHY MaTepialbHY BiANOBIAANBHICTH 32
nii/6e3nisutbHicTh [IpecTaBHUKA.
10.7. Ilnara 3a openay Ceiida.
10.7.1. 3a xopucryBanus Ceiiom Kiient crumauye banky miary y po3mipax, nependadenux Tapudamu banky, mo firots Ha naty
HapaxyBaHH BiJIIIOBITHOT TUIATH.
10.7.2. Po3Mip miaTu 3aexuTh BiJ po3mipy (Bucotn) Ceiida, mo opeHayethes, Ta oopanoro Kiientom i nepenbadenoro B Jloroopi
opennu ceiia ctpoky openau. Ilnara cagyersbest KitieHTOM BUKITIOUHO y TPHBHSIX.
10.7.3. bank Mae mpaBo BHOCUTH 3MiHM 10 Tapudis y nopsaky, BctaHoieHomy y 1. 2.7 Y /1BO.
10.7.4. IInama 3a xopucmyeanusa Ceiighom npomazom cmpoky, eécmanognenozo /[oz060pom openou ceiigha, HAPaXOBYETHCS
Bankom Ta crutauyetsest Kimientom B neHb yknaneHsst Jlorosopy openmu ceitda. Skmio Bcranoenenuii JJoroBopom openau ceiida cTpok
opennu Ceiipa mpunamae Ha BUXiAHUI/CBATKOBHI/IHIINK HepoOouwii neHb, B mepmuii OnepaliifHui NeHb, AKWAH CIiIye 3a TakuM
BUXITHIM/CBITKOBUM/HEpOOOUNM JTHEM, HapaxoByeThcs baHkoM Ta crutauyetbest Kiientom rmrata 3a kopucryBaHHs CeiidoM B Taki
JoAaTKoBI AHI (BKimovaroun OnepaniiiHui [eHb, SKUH BBAKAE€ThCSI OCTaHHIM JAHeM cTpoKy opeHnu Celida) (mani B upomy Pozaini ¥YIBO —
JIOHapaxoBaHa Iu1aTa 3a KopuctyBaHHs Cell(poM IPOTATroM CTPOKY, BCTAHOBJIEHOTO J[oroBopoM opeHu celida).
10.7.4.1. ¥V Bumaaky 10oCTpOKOBOTO po3ipBaHHs JloroBopy opeHau ceiida:
- 3ainimiatuBoro Kiienra - crmauena Kimientowm riata 3a kopuctyBanHs CelidoM He moBepTaeThest KimieHTy;
- 3aininiatuBoro banky yepe3 nopynrenss Kiienrom ymoB JloroBopy openau ceiida - crmadena KirieHTom mnata 3a KOpuCTyBaHHS
Ceiihom He moBepraeTbest Kimienry;

- 3aiHimiatuBoro baHKy 3 iHmMX migcTas, HiX nopymieHHs Kiientom ymoB JloroBopy openau celiga, - cruradeHa Kiienrom miara
3a kopuctyBanHs Celidom noBepraerscst Kimienty Ha [Torounnit paxyHok abo uepes kacy banky 4acTkoBo (3a pakTHUHY KiJIBKICTh
JTHIB, [0 3TMIIINCH 10 KiHIA CTPOKY Jii JloroBopy opeHau cefida 3 IHs, HACTYMHOro 3a JHeM 3BuUTbHeHHs Kiientom Celida,
a0o 3 Hs, HacCTYIHOTO 32 HeM BinkputTs Celida 6e3 npucyrHocTi Kinienra).

10.7.5. Ilnama 3a kopucmysannsn Ceiighom nonao cmpok, ecmanosnenuii /lo2o6opom openou ceiigha (micns CIIUBY CTPOKY il
JloroBopy opennu ceiida), crmauyerbest KitientoM B fieHs 3BibHEHHs Celida (SKIo Take 3BUIbHEHHS BiIOyneThes 10 CriuBy 30-TH IEHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoKy opeHnu Ceiida) abo Ha 30-Tuil KareHIapHUHA eHb 3 JaTH 3aKiH4eHHs cTpoKy openau Celida (SKmo 10
uiei natu Ceiid He Oyno 3BinbHeHO). KitieHT crutadye miaty, nepeabadeHy UM ITyHKTOM, 33 KOKEH JAeHb (hakTHaHOTO BUKOpHcTaHHs Celida
TicIis 3aKiHdeHHs cTpoKy opeHau Cefida B po3mipi, mependadeHomy Tapudpamu banky, oo Ail0Th HA ATy HapaXyBaHHS TaKoOi IUIATH.

VY Bunagxy cmepti Kiienra mnara, mepenbadena nuM IMyHKTOM, HAPAXOBYETHCS IO JaTH, KodM baHKy cramo BigoMo mpo cMepTh
KiienTa, ane e 6inpme 30 mHIB 3 AHS 3aKiHYeHHS cTpoKy opeHan Ceiida. B Takomy pasi BiamoBifHA II1aTa CIIAYY€EThCS CIIAAKOEMIISIMHU
Kuienra npu 3BepHeHHi 10 banky st orpumanHs MaitHa, o 36epiraeTbcst/30epiranocs B Celidi.

10.7.6. V Bumanky, sikuio tepmin aii JloroBopy openau ceiida munys, noctyn Kiienra (IlpencraBruka, cnaakoemii Kiienta) no
openznoBaHoro Celia 0OMexyeThes 1o MOMeHTY noBHOI crutat Kitientom (IIpencraBankom, ciankoemisivu Kitienra) HapaxoBanoi bankom
miaTH 3a KopuctyBants Celidom.

10.7.7. Tapudamu banky MoxyTs OyTH mependadeHi iHIIi (I0JaTKOBI) IUIaTexi, OB’ s3aHi 3 opeHnoro Ceiida, i B TakoMy BUNAIKY
Taka BHHaroposa (ruara) banky HapaxoByloThes: bankom Ta crutagytoTees KimienTom Bigmosigao 1o Tapudis.

10.8.IIposaounramnis loroBopy openau ceiiga.

10.8.1. Ctpox xopuctyBanHs Ceiipom Moxe OyTH TpoJoHTOBaHWH 3a 3rofoto CTOpiH y Oyab-sSiKuil IeHb 1O AaTH 3aKiHYCHHS
3a3Ha4yeHoro B JloroBopi opeHau celidha CTpOKy OpeHIM IUIIXOM YKJIaJICHHs JOAATKOBO1 yroau 1o JloroBopy openau ceiida.

10.8.2. B nmenp yknaaeHHs 10aaTKOBOT yromu 10 JloroBopy opeHau celia mpo mpoJIoHTaIlii0 CTPOKY KopucTyBanHs Ceitdom:

- Kiient crutauye riaty 3a kopuctyBanns Ceiidom 3a posonroBanuii ctpok opennu Ceiida;

- o¢opmmoeTscs HOBHI JloroBip cTpaxyBaHHS 3 noTpuMaHHsM BuMor 11.10.4.2 YIBO Tta cradyeThes BiIIOBIIHHI CTpaxoBHi

IUTaTiX 32 HOBUM J|0OTOBOPOM CTpaxXyBaHHS;
- KuienT 060B’s13k0B0 BigBinye Cxosuiue Ceiidis.
10.9. 3000B’s13anHs Banky:
10.9.1. nagaru Knienty B kopucryBanus Ceiid y cnpaBHOMY cTaHi;
10.9.2. magatu Kitienry kiroui (mmo 2 kiroua Bin Ceiida Ta Bix boxkcy, sikmo BinnmoBigauit boke o6namHanuit 3aMKoMm).
10.10. 3o060B’s3annsa Kiienra:
10.10.1. BukopucroByBatu Celi¢h) 3a MpU3HAYEHHAM Ta 3 JOTPUMAHHS BCTAHOBJIEHHX YMOB HOTO €KCILTyaTaIlii;
10.10.2. HecTH NOBHY BiANIOBiTANBHICTH 3a MaifHO, po3miniene Kmienrom (IlpencraBaukom Kiienra) B Ceitdi;
10.10.3. BHocutu mnary 3a operny Ceiicda Ta KOMIIEHCYBaTH, IPH HEOOXiTHOCTI, BCi 30MTKH, 1110 MOXKYTh BUHUKHYTH Yy BaHka Ta/abo
TpeTix oci6 y 3B’s13Ky 3 openyoro Ceiida Kiienrowm;

10.10.4. maniitno 30epiraTu oTpuMaHi Bix BaHKy KiTtoui, He BUTOTOBJIATH IX KOMii/ayOnikaTu Ta He MeperaBaTH K04l OyAb-sIKUM
Tpetim ocobam, kpim [IpencraBauka (3a iforo HassBHOCTI);

10.10.5. =e posromonryBaTtu iHpOpMaNio Ipo nopsgok podoru 3 Ceiidom, oTpumMany Bif banky Ta mix gac BiaBizyBanb CxoBHIIa
Ceiidis;

10.10.6. 3BimsaUTH Ceiid, mepenatu banky Celid ta noseprytn banky kmoui Bix Cefida ta Bix bokcy (sxmio Bigmosigauii bokc
oONagHaHWA 3aMKOM) B HEIOLIKO/PKEHOMY CTaHI B OCTaHHIA JeHb cTpoky opeHau Celida, B TOMy 4ymcm y pasi
JIOCTPOKOBOro po3ipsauHs Jlorosopy openau ceiida;

10.10.7. HeraifHO MHCHMOBO MOBiTOMIIATH BaHK Mpo BTpaTy/MOLIKOMKEHHS KIIIOYa/KIIFOUiB Ta Mpo Oyab-sKi iHII 00CTaBHHHM, LIO0
MOJXXYTb BIUIMHYTH Ha BUKOHaHHA CtopoHamu ymMoB JloroBopy opeHiu ceiida;

10.10.8. HeraifHO MHCEMOBO MOBiAOMIISITH baHk mpo ckacyBaHHs (MpUNUHEHHs [il) noBipeHocri, BugaHoi Kiniearom I[IpeacraBauky;
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10.10.9. y Bumanxy 3MmiHn ineHTHdIKAiHHNX faHnx KimieHTa, B TOMy 9MCIi OTPHMaHHS HUM HOBUX JOKYMEHTIB, HA MIJICTaBI SIKMX
Bank 3xilicHioe ineHTudikarmiro Ta Bepudikarito Kiienra, moBizoMutu npo ue bank npotsarom nsox podouynx IHIB Ta B TOH
JKe CTPOK HajiaTh baHKy TOKYMEHTH, 110 MICTSTh HOBI1 AaHi (HOBI JOKYMEHTH).

10.11. Asapiiine BinkpurTa Ceiida.

10.11.1. Aeapiiine ¢iokpummasa Ceiigha 6 npucymuocmi Knienma.

10.11.1.1. VY Bunanky BTpatu abo momkokeHHs KitieHToM Kitroda/kirouiB, momkokeHHs Kiieatom 3amka Bin Ceiida ta/abo Bin
Boxkcy, mo poOmsaTs HEMOXIMBHM HOTO/iX HMOAANBINY eKciutyaTariro, KmienT Hamae baHky 3asBy mpo BTpaTy KIIOYa/KIIOYiB abo 1po
norkopkeHHs Ceitda. B rakomy Bunanky B nens, BusHaueHuii bankom, Kitient mae 3’sButrcs 1o banky mis ABapiiiHoro Binkputts Ceiida
B ipucyTHOCTI Kimienra. Take ABapiliHe BIIKPUTTS 3 3aMiHOIO 3aMKY/3aMKIB 3IHCHIOETECS 3aITydeHIM baHKOM creriamicToM B IPUCYTHOCTI
KiienTa Ta npencraBaukiB banky, 3a HaCIiAKOM 40ro 0(OPMITFOETHCS BIIIOBIAHUH aKT.

10.11.1.2. ¥V Bumazaky Brpatu kimroda [IpencraBHuk KiieHTa He Mae MOBHOBa)KeHb Ha MPOBEICHHS ONeEpalliil, B T.4. Ha JOCTYH A0
Ceita, 10 oTprMaHHs HUM HOBOTO KiTfoua/kirouiB Big Kiienra.

10.11.2. Aeapiiine ¢iokpummasa Ceiigha 6e3 npucymnocmi Knienma.

10.11.2.1. Cetid moxe Oytu BinkpuTtuii 6e3 nmpucyrHocti KitieHTa y Ko)KHOMY 3 HAaCTYITHUX BHIIA/IKIB:

- 3aKpUTTS/NIPUNUHEHHS(IPU3YINHEHHS) MisIbHOCTI/epeMimenHss Binminenns banky, B sKOMy 3HaXOAWTHCS OPEHIOBAaHHI
Kiienrom Cetig;

- 3aToIUIeHHs abo 3arposa 3aToruieHHs Binninenus banky, B sskoMy 3Haxoquthes opeHnoBanuit Kiientom Ceiid, moxexa, moBiHb,
3eMJIETpPYC, iHIIIE CTHXIHHE JUXO0, 10 MOXKEe CIIPUIUHUTH 3arp0o3y HOMIKOKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKYMEHTIB (MaiiHa)
Kiienra B Ceiii;

- nopymenHs Kiiearom ymoB JloroBopy opeHnu cefida, ski MOXyTh 3aBIaTH MaTepianbHoi mkoau banky;

- HemorpumanHs Kiientom nependauennx JloroBopom TepminiB kopuctyBanHs Celidom (skmo Kitient ne 3BinbHHMB Ceiid y
Bu3HaueHH# JloroBopoM opeHau cefida CTpok Ta He 3’ sBUBCA A 3BUTbHEeHHs Ceiida mpotarom 30 xaleHOapHUX THIB 3 AaTH
3aKiHYeHHS cTpoKy openau Ceiida, abo skmo KimieHr 3’sBuBcs (y Bu3HadeHui JJoroBopoM opeHau cefida cTpok ado MpoTAroM
30 xaJeHIAapHUX JHIB 3 JaTH 3aKiHYEHHS CTpOKy opeHnu Celida), aje He CIUTaTUB IUIaTy 3a KopucTyBaHHS CeiioM MOHAM CTPOK,
BCTaHOBIICHUH J[oroBopoM opeHu cefida, Ta ToHapaxoBaHy IUIaTy 3a KopuctyBaHHs Celi(hoM MPOTATrOM CTPOKY, BCTAHOBICHOTO
JloroBopoM opeHu cefida (SKIIo Taka IiaTa HapaxoBaHa));

- cmeprti Kiienra;

- BuuydeHHs BMmicTy Celida nep>kaBHIM/TIPUBATHAM BUKOHABLEM, B TOMY YHCII1 Ha MiJCTaBi PillIeHHS CYY;

- B IHIIUX BHINAJAKAX, Iepern0adeHnX 3aKOHOIABCTBOM YKpainu Tta/abo Y b0 ta/abo oroBopom opeHau ceiida.

10.11.2.2. Asapiiine Binkpurts Ceiica 6e3 npucyrHocti KiieHra 3xilicHioeThCs:

- 3 BUKOPHMCTAHHSAM HasSBHHX y cHaakoemiliB kirouiB Bin Ceiida ta Bin Bokcy — y pasi 36epnennsm 0o banky nomapiyca pazom 3i
cnaokoemyamu Knienma, sxi marome maxi kmoui. B Takomy Bumanky pomyck mo Ceiida 1 Horo BiIKpHUTTS BiOYBA€THCS JIHIIE ITiCIS
MOTAIIeHHS CTIQIKOEMIIIMH HassBHOT 3a00proBaHOCTi 3a JloroBopoM openan ceiida; abo

- 3arydyeHnM baHKOM cIieniaaicToM B IPUCYTHOCTI MPeCTaBHUKIB baHKy — y 6cix iHwux éunadkax. 3a HaCIiAKOM TaKOro ABapiifHOTO
BigkpuTTs Ceiida 0hopMITIOETECS BiAIOBIIHUH aKT, IO MICTUTH JOKIaaHUi ommc BMicTy Celida Ta Komis sikoro Moxe O0yTu HagaHa KiieHTy
(ftoro cragkoeMIsiM) Ha #oro (ix) BUMOTy ab0 Jep>KaBHUM OpraHaM BiJIIOBiHO 10 3aKOHOJAaBCTBA YKpaiHU.

10.11.2.3. 'V Bunanky BusinenHs B Celigi maiiHa, mo 3ad6opoHeHo 36epirati B Celidi, baHk Mae mpaBo 3HUIUTH Take MaiHO abo
nepeaTH HOro J0 BiAMOBITHUX OpraHiB (B 3aJI©)KHOCTI Bifl CHTYyaIlii).

10.11.2.4. Sxmo Asapiiine Binkputts Celida 3MiHCHIOETBCS 3a BUMO2010 0EPICABHO20/NPUBamHo20 sukorasys, BunydeHi 3 Ceiida
LIHHOCTI HePeAa0ThCs Jep)KaBHOMY/TIPHBATHOMY BHKOHABIIIO HA MiZCTaBi aKTy NpHHOMY-TIepeiadi 3 JeTaJbHIUM OMHCOM TaKHX I[IHHOCTEHl.

Sxmo AsapiitHe BinkputrTs Ceiida 3TIHCHIOETBCS 30 36epHeHHAM Homapiyca U TIPOBENCHHS HEOOXiTHWX i, MOB'I3aHHX 3
BIIKPUTTSM CIIQANIMHY Micist cMepti KitienTa, BumydeHi 3 Ceiida miHHOCTI ITepealoThes HOTapiycCy, IKHid 0(hOPMITIOE OKPEMHUH OTIHC TaHOTO
MaiiHa B OPSIKY, nepeadadyeHoMy 3aKOHOIaBCTBOM IIPO HOTapiart.

Skimo Apapiiine BinkputTs Celita 3a1HCHIOETBCS 3 6)0b-K01 iHUIOl nidcmasu, Hidc 8KA3aHI 8 YboMy nyHkmi euwye, Bunydene 3 Ceiida
MaifHO 3aMIIaEeTHCs Ha 30epiranHi y cei¢i cxoBumia miHHOCTel banky, npo mo bank Hanpaemnse moinomnens Kimienry. B Takomy Bumaaky:

a) BIUTy4YeHi LIHHOCTI 30epiraroTbcsi baHKOM 10 MOMEHTY, 1[0 HacTaHe paHile:

- orpuManHs niHHocTed KiienTom abo #ioro [IpencraBHuKOM (OCTaHHIM — BHKIIFOUHO Y pasi BifcyTHocTi y banky iHpopmarii mpo
cmepTh Kimienta), abo

- OTpUMaHHS IIiHHOCTEH craakoemiramu Kitienrta, abo

- mepeava iHHOCTeH iep)kaBHOMY/IIPUBATHOMY BUKOHABIIIO, 200

- mepe/ava iHHOCTe HOTapiyCcy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, abo

- npuiHATTS baHKOM pillleHHs Mpo HaOyTTs BUIIy4EeHHX LIIHHOCTE# y BracHicTh baHKy 3a HaOyBaJbHOIO IaBHICTIO.

0) bank moBeptae Kiienty/Ilpencrapauky/criaakoeMiisiM KimieHTa 3a X 3BepHEHHSIM BIUTyYE€HE MaifHO, SK€ Ha 4ac BiIOBiTHOTO
3BEpHEHHsI 3alMIIaeThcs Ha 30epiranHi y banky, mume micns omnarn Kiienrom/IIpencraBHukom/ciaakoemisiMu KitieHTta HapaxoBaHOT
Bbankom rutatu 3a kopuctyBanHs Cefidom (matu 3a xopucryBanus CeiihoM moHan cTpok, BcraHoBieHHH JloroBopoMm openmu ceiida, ta
JOHapaxoBaHoi Iuiatk 3a KopucTyBaHHsS Ceii)oM HPOTArOM CTPOKY, BCTAHOBJIEHOro JIoroBopoM openau cedidpa (KO Taka rmiara
HapaxoBaHa)), Ta 30HMTKiB, siki bank mowic y pa3si BusiBneHHs mix yac AsapiiiHoro Binkpurts Ceiida momkomkenb bokcy abo iHmmx
nomkokeHs Ceiida.

10.11.2.5. ko npoTsrom 8 pokiB 3 AaTu BUIydeHHs MaifHa 3 Celia baHk He OTprMae BUMOTY II[0JI0 TIOBEPHEHHs TaKOro MaifHa
BiJ1 0co0H, sika Mae Ha Iie paBo, BuirydeHe 3 Celia MaiiHo Moxe Oyt HaOyTe y BIacHiCTh baHKy 3a HaOyBalbHOIO JaBHICTIO.

10.12. [doctpoxose posipBanHs Jorosopy openan ceiida.

10.12.1.  Joctpoxose po3ipBaHHs JloroBopy opeHIn ceiia MOKIHIBE:

10.12.1.1. 3a ininiatusoro Kiienra:

- y Bunagky Hesroau Kiienta i3 3anponoHoBanumu bankom 3minamu 1o YJIBO Ta/abo Tapuois, 1o BIUIMBAOTH HA BiXHOCHHU
Cropiu mono Hagauus bankom B openay Kiienrty Celida, — B Takomy Bunaaky Jlorosip openau ceiia BBakaeTbCsi JOCTPOKOBO PO3ipBaHUM
3a ininiatuBoto KiieHra 3 nati HaOpaHHs YUHHOCTI BIAMOBIAHUX 3MiH (HE3aleXKHO Bix TOro, i Oyne ykiageHa Mixk CTOpOHaAMH 10JaTKOBa
yroza o JloroBopy openau ceiida mpo ioro posipsanusi), a Kitient 30608’ s13anuit 1o uiei natu 3BinsuutH Ceiid), moBepHyTr banky noBHuit
KoMIUIeKT KirrouiB Bix Ceiica i bokcy (sxmio BixnoBinauit bokc o6magHanmii 3aMKOM) Ta BUKOHATH BCi IPOIIOBi 3000B’s13aHHS 3a JloroBopowm;

- 3 Oyab-sKOi 1HIIOT IPUYNHY — B TAKOMY BHITA/IKy OPEH/IHI BiTHOCHHH BBaXKAIOTHCS PO3IpBAaHUMH (IIPUIIMHEHUMH ) TICIIS 3BITTBHCHHS
Krienrom Ceiia, moseprenns Knientom moBHoro xomiurekry kmoduiB Bif Celicda Ta Big bokcy (skmio BigmoBimauii boxc o6magnanmit
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3aMKOM), BUKOHaHHS KitieHTOM BCiX TpommoBux 30008’ s13aHb 3a JloroBopoM opeHu cefida Ta mianmucanHs CTOpOHAMH JOAATKOBOI yroau 10
JloroBopy opeHnu ceiida mpo Horo po3ipBaHHSI.

10.12.1.2. 3ainimiatuBoto banky 3 Oyap-gKO1 3 HACTYIIHUX PUUUHH:

- 3akputtss abo mnepemimenns Cxoeuma Ceiidgie 3 Bigginenns banky a60 3akpUTTs/IpUIMHEHHS(TPU3YTHHEHH)
nisutbHOCTI/IIepeMiternst Binginenus banky, Ha sikomy 3Haxoauthesi Cxouine CeiidiB, abo sikmo bankom Oyre mpuitHsATe pilleHHs
MIPUNMHATH HaJIaHHS ITOCIYTH 0 Iepeadi iHANBITyalbHIX OaHKIBCHKHUX Cei(iB B OpeHIY KITi€HTaM;

- nopymreHss1 Kitientom ymoB Jlorosopy;

- HAacTaHHJ IHIIMX mifgcTaB Juisi posipBaHHS [loroBopy bankoM, mepembauennx YJIBO a6o [loroBopom opeHmm ceiia aGo
3aKOHOJIABCTBOM Y KpaiHH.

10.12.2. ¥ pasi ininitoBanHsa bankom posipBanus [loroBopy openau cefida bank iHpopmye Kiienta mpo HeoOXigHICTh 3'IBUTHUCS B
Bank npotsarom 30 xaneHgapHUX JHIB Ta 3BUTBHUTH Ceid.

V pasi, sxmo KimieHt 3’a8uthed y Bigninenni banky npoTsarom BCTaHOBIEHOTO CTPOKY, OPEH/IH] BiTHOCHHY BBAKAIOTHCS PO3ipBAHUMHU
(npunuHeHnMy) micis 3BiIbHeHHS Kiientom Celida, noBepHeHHs: KitieHToM moBHOTO KOMIUIeKTy KitodiB Bix Ceiida Ta Bix bokcy (skimo
BianoBinHU Bokc o6nagHanmit 3aMkoM), BUKOHaHHS KiTi€eHTOM BCIiX TPOIIOBHX 3000B’s13aHb 3a J[oroBopoM opeHau ceiida Ta MiAIICcaHHs]
CropoHamu J10AaTKOBOI yroau 1o JloroBopy openan ceiida mpo Horo posipBaHHs.

VY Bunazky, sikimo KitienT He 3’sBuThes y Binninenni banky nporsroM BctaHoBIEHOTO CTpoKy, baHk 3milicHIoe ABapiliHe BIIKpUTTS
Ceiia 6e3 mpucyrnocti Kitienra, 1 B ipomy Bumaaky nara AsapiiiHoro Binkputts Celia BBaXa€ThCsl OCTaHHIM AHEM cTpoKy opeHan Celida.

PO3A1J1 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTEKTPOHHUX HIAIINCIB

11.1. EnekTpoHHi 10KYMeHTH

11.1.1. CTOpOHH JOMOBWIIHCH, 10 JIOrOBOpH Ta JOKYMEHTH 1O HHX, & TAaKOXX PO3PaxXyHKOBI Ta iHINI JOKYMEHTH, IO
YKJIQIAF0THCS1/0)OPMITIOIOTHCS B €IEKTPOHHOMY BUTIIAAAL B pamMkax Y JIBO, MOXyTh HiIIHCyBaTUCh BIAMOBITHUMH EjeKTpoHHIMH MiamucamMu
CropiH B nopsaky, nependaueHomy Y /15O.

11.1.2. Hinmucani Kiientom ta/a6o bankom EnekrpoHHI NokyMeHTH 30epiraioThcsi BaHKOM B €NEKTPOHHOMY BHIUIAL Ta €
noctynaumMu y Cucremi FreeBank.
11.1.3. 3a HassBHOCTI TEXHIYHOI MOYJIMBOCTI Ta Ha 3amuT KiieHTa EneKkTpoHHI TOKYMEHTH MOXYTh HaJICHJIATHCS Ha €JICKTPOHHY

nmomry KiienTa abo ioMy MOXXYTh HaJaBaTHCS MiATBEPIKECHHS MI0A0 0QpopMiIeHHS ENeKTPOHHIX JOKYMEHTIB i3 BUKJIAJAEHHIM 3MIiCTy TaKHX
EnexTpoHHUX TOKYMEHTIB Ha IallepoOBOMY HOCIi.

11.1.4. EnexTpoHHMIA TOKYMEHT BBaKAETHCSA TaKHM, 10 nepenanuii KimienTom, Ta mpuilHATHIT BaHKOM 10 BUKOHAHHS, SKIIO
Kiient mns mocryny no Cucremn FreeBank BBiB mpaBmibHe 3HaueHHs 3aco0y ImeHtmdikarii, BBIB yci mapameTpH, IO 3alHUTYIOTHCS
Cucremoro FreeBank, migmucaB nelt moxymeHt BimmoimHuM Enexrponnum mimmucom (EIT): OnnopasoBuM mmgpoBHUM mapoieMm,
Y 10CKOHAJIEHHM eJIeKTPOHHNM HianucoM, [L{nppoBuM BlacCHOPYYHHUM HiIHUCOM, SIKMH BUMAraeThCs I TAKOro JOKYMeHTY 3rigHo 3 Y/JBO.

11.1.5. Bank 3000B’s13yeThesl IpHiiMaTh 10 BUKOHAHHA JAOKyMeHTH, miamucadi EIN. EnexrponHi nokymeHTH, He miamucani EIT
KiienTa B nopsaxy, 3a3Hagenomy Y 1BO, He MaloTh IOPHINYHOI CHIIH, BaHKOM HE pO3TIIAAatOTECS i HE BUKOHYIOTBCS.
11.1.6. CropoHHN BU3HAIOTH, MO yci EnexTponHi mokymenTH, miamucani Kimienrom Ta/abo BaHkoM B MOPAIKY, BU3ZHAUYCHOMY

YJBO, € Takumu, 1mo miareepkeHi KimieHToM/yroBHOBakeHOI0 0c00010 BaHKy 0COOHCTO MiAMIHCOM, Ta BU3HAIOTHCS TAKUMH, IO MAalOTh y
MMUCBMOBIH (OPMI BiATIOBIIHO IO YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta HOPMATHBHO-NIPABOBUX akTiB HarioHanmpHOTO OaHKy YKpaiHu 1 He
MOXYTh OYTH BU3HaHUM HEJIHCHUM 4epe3 1X eneKTpoHy Gopmy Ta/abo BiACYTHICTH BIACHOPYYHOTO MiJNUCY MiIIHCAHTA.

11.1.7. Kuient mignucanusm EnextponHOro nokymenTa 3 Bukopuctanusam EIl minreepmxye Te, IO BiH YCBIIOMIIIOE PHU3UKH,
noB’si3aHi i3 BukopucranHsM EIl (30kpema, aje He BUKIIIOYHO: PU3UKH EJIEKTPOHHOTO IaxpaicTBa TpeTix ocid, pusnku orpumanHs EIl
TpeTiMu ocobaMH TOIIO), @ TAKOXK MPUHMae Ha cebe BCi Taki pU3HMKH, Ha sIKi BIH MOYKEe HapaKaTHCs y 3B’ 13Ky 13 BUKOpucTaHHsIM HuM EIT.

11.2. ®opmyBanus Ta Bukopuctanis Ejnextponnoro minmucy Knienra: Yaockonanenoro esekrponnoro mignucy (YEII) ta
OnHopa30BoOro uM(ppoBoro NapoJs

11.2.1. I'enepamis kmo4oBoi mapu (ocoducToro Ta Bigkpuroro kirouiB) aus YEI KimieHta 3aiiiCHIOETBECS aBTOMATHYHO TiJ Yac
nepmroi aBTopu3anii Kmienra B Cucremi FreeBank 3a momomororo Mob6insHoro mpuctpoto KitieHTa . 3reHepoBaHi OCOOHCTHIA Ta BiIKPUTHI
kmroui Kimienra Ta ix inentudikaniiini aani 306epirarorbest Cucremoro Freebank y 3axumenomy cxopuiii Mo6insHOTo npructporo Kirienta.

11.2.2. Onnopa3zoBuii 1HdGPoBHUil MTapob GOPMYEThCS Ta HanpaBJIAeThess KImieHTy A mianucanHs neBHUX BUAIB ElekTpoHHMX
NOKyMeHTIB, Bu3HaueHux Y J[bO, nuisixom HanpapieHHs TeKCTOBOro MOBiIOMIICHHS.
11.2.3. I[Tepesipka EnexrponHoro miamucy ta ayrenTudikanis Knienrta 31iiiCHIOETBCS 3 BUKOPUCTAHHIM NPOrPaMHO-TEXHIYHHX

3aco0iB banky. B pa3i HeratmBHOro pesynpraTy Emekrponnoro mimnucy Kitienta bank BimmoBnse KiieHTy B mpuifomi/BHKOHaHHI
ENeKTpOHHOTO JOKYMEHTA.

11.2.4. Bank He Hece BIAMOBINAIFHOCTI 32 HETATHBHI HACHTIJKH, IO CTAIUCS y BHMAIKy KOMIIpOMETalii 0cOOMCTOro Kiroya
Kiienra ta inmmx [nentndikaniiianx nannx KiieHTa abo HECaHKIIOHOBaHOTO JOCTYIy TpeTix oci® no Cuctemu FreeBank mo momeHTy
noBinomiienns Kirienrom baHky npo Taky KoMIpoMeTariro/HecaHKIiOHOBaHU JOCTYI TPETiX 0cib.

PO3ALJ1 12. YMOBHU HAJAHHS TOCJIYT Y CUCTEMI FREEBANK

12.1.11eit po3ain BU3HAYAE MOPSIOK MiIKIIOYEHHS Ta BuKopucTtanHs Cuctemu FreeBank.

12.2. Bignosixgno mo ymoB YJBO Ta morosopiB, ykmagenux Mik Croponamu, bank Hagae KimieHTy mociyru 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Kimient nopyuae banky 3milicHIoBaTH onepanii 3 nepepaxyBaHHS KOIITIB 3 Horo PaxyHkiB, BinkpuTux y banky, Ha iHmi
Paxynku, y Tomy uncni Brmagni paxyHku, Bigkputi KiieaTom abo iHmmMu ocobamu y nmpomy baHky Ta/abo B iHIIHX OaHKaxX, IIIIXOM
HagaHHs 70 banky EneKTpoHHMX HOKyMEHTIB, OTpuMyBaTH iHdopMauiiiHi qaHi 3a Paxynkamu 3a gomnomoroto Cucremu FreeBank 3a rutaty
BianosiaHo xo Tapudis bauky.

12.3. Kuienr 3aBantaxye Cuctemy FreeBank na Mob6inpHuii mpuctpiii Ta ciinye iHcTpykuisim, BkazanuM y Cuctemi FreeBank. bank
Harnpasisic Ha OCHOBHHIH HOMep Tene(oHy nepBHHHKMN napoJb st Bxoxy y Cucremy FreeBank. ABropusaniiiniumM mapameTpom (JIOTiH) 1uist
nepBuHHOTO Hoctymy no Cuctemu FreeBank BukopucroByershess OcHoBHHIT HOMep Tenedony. Ilomamsima aBropusanis Kinienra y Cucremi
FreeBank Mosxe 3milicHIOBaTHCS 3a JOIOMOIOI0 MOCTiifHOro maposisi crBopeHoro B Cucremi FreeBank ocobucro Kiienrom, abo 3
BUKOPUCTAHHSIM MeToAiB OiomerpuuHoi inentudikanii Face ID / Touch ID.
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12.3.1. VY pasi HeoOXimHOCTI 3MIHUTH ABTOpH3aLiifHIN mapameTp (Jrorin) ais goctymy no Cucremu FreeBank abo OcHoBauit
Homep Tenepony Kiienry xeoOXximHO 3BepHyTHCcs 10 banky. IIpo daxr Takoi 3miHu Bank moBimomise KiieHTa HUISIXOM HampaBlICHHs
TekcToBOro MOBiJOMIICHHsS Ha HOMep Teie(oHy, sIKMi BHCTYIAB MmomepeqHiM JoriHom/OCHOBHMM HOMEpOM. Y pa3i He3roAd 3i 3MiHOIO
norina/OCHOBHOTO HOMepY SIKHaWIIBHIIIEe (IPOTSAroM | TOAWHM) MOBIZOMUTH TIpo Iie baHk muisxom 3BepHeHHs 10 KoHTakT-LieHTpY abo
ocobucro no Binminenns banky. B iHmomy Bumaaky bank He Hece BiANOBIZAJBHOCTI 3a HEKOPEKTHE HAJaHHA MOCIyrH. Y pasi
HeroBinomieHHs: KiieHTOM Ipo BTpaTy, KOMIIpOMeTalilo Ta/abo 3aBOJIOMIHHS TpeTiMu ocobamu OcHOBHHM Homepom/ JlomaTKOBHM
HOMEpOM, SIKHH BHUCTyNnaB ABTOpH3aLiifHUM mapaMeTrpoM (JoriH) it gpoctymy no Cucremn FreeBank Bank 3BinbHs€TBCS Bin Oyab-sKoi
BIANIOBINANBHOCTI, III0 MOKE BUHUKHYTH Y 3B 513Ky 3 BignpasieHHsM bankom Kmienty OmgHOpa3oBoro mu¢poBoro mapois Ha IoneperHii
OcHoBHMIT HOMep TenedoHy, SIKHH BHCTyNaB ABTOpH3aLiifHUM mapamerpoM (JoriH) it poctymy no Cucremu FreeBank. Croponun
MOTOJDKYIOTBCS, IO 3a3Ha4deHHSA KilieHTOM y 4eproBomy IOTOBOpi Impo oTpuMaHHS nociyr banky HoBoro CioBa-mapoist Ta OCHOBHOTO
HOMepa Tene(OHy BBAKAETHCS HAIOKHUM TTOBIIOMIICHHSIM IIPO 3MiHY Ta He OTpeOye okpeMoro BHeceHHss CTOpOHAMH BiAMIOBIAHUX 3MiH /10
IHIIUX YKJIaJIeHUX JOTOBOPIB.

12.4. Insa 3piicuenns omepauiii y Cuctemi FreeBank KitieHT, BUKOPHCTOBYIOUM BIacHe TeXHiuHe oOjagHaHHS (MIEpCOHAIBHUI
KOMIT'I0Tep, MiJKIIoUeHUH 10 Mepexi [HTepHeT, Ta/abo MoOuTeHNMIT IpUCTpil, Ha KWl 3aBaHTaKeHO MOOLTEHMI OJATOK), 3aXOUTH HA
Odiniitanii caiit banky, BBOIUTH JIOTIH Ta NepBUHHMI mapons 11 Bxony y Cucremy FreeBank. [Tpu nepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHM [IEpCOHANBHOT0 KoMIT 1oTepa KitieHTy HeoOXiHO 3MIHUTH NTepBHHHMI Tapoib. [1icas mpoXoKeHHs yCIimHoi ABTOpH3arii
Kiient moxxe 3xilicHIOBaTH yci foctynHi Homy onepartii y Cuctemi FreeBank, y Tomy umcni 3a gomomororo MobinsHoro nonarka FreeBank.

12.5. Tlepernik mociyr, 0 MOXKYTh HagaBaTHcs 3a gonomororo Cuctemu FreeBank:

- OTpUMaHHS BUIIMCKH 3 iHQOpMALIEIO PO PyX TPOLIOBUX KOMITIB 3a PaxyHKoM;

- MeperJisil 3TUIIKIB KOIITIB 3a BIacCHUMH PaxyHkamu;

- HajaHHA iHpopMmaii npo ctan KapTkoBoro paxyHKky;

- nepeKas KOIITIB MK BIACHUMH paXyHKaMu;

- nepekas KOIITIB 3 BIACHUX PAaXyHKiB Ha paxyHkH iHmmx KmienriB banky;

- TiepeKas KOIITIB 3 BIACHUX PaXyHKIB Ha paXyHKH KJII€HTIB B iHIII OaHKH;

- nepeKas KOIITIB 3 BIIACHUX PAaXyHKIB Ha BIIACHI paXyHKH B iHIII OaHKH;

- IepeKas 3 BIaCHOTO paxyHKy Ha OIUIaTy KOMyHAIbHHX IOCIYT Ta iHIIe (Ha KOPUCTh MiAIPHEMCTB, 3 SKUMH YKIaJSHUH JOTOBIp
Ha MPUHAOM IIATEXIB);

- MIOTIOBHEHHSI MOOUTFHHX TeJIe(OHIB y OHIAHH-PEXIMI;

- TOTaIIeHHs KpeJUTHOI 3a0oproBanocti 3a KpeautnuMu norosopamu;

- po3MillieHHs HOBUX Bkianis;

- OTpHMaHHS IIOTOYHOI iH(popMarlii 3a icHyrourMu JloroBopamMu GaHKIBCHKOTO BKJIAY;

- MIONIOBHEHHs Bxuanis;

- BCTaHOBJICHHS/BiIMiHa O3HAKH aBTOMAaTHYHOTO ITOJIOBKEHHS CTPOKY Briany;

- OJtoKyBaHHs/po30mokyBanHs KapTok;

- ynpaBiiHHA JiMiTamu Ha KapTkax;

- 3MiHa/BHOiIp ocHOBHOTO PaxyHKy, mo Oyzae moctymHuid KimieHTy U1 BUKOPHCTaHHS 32 TOMOMOToro [1maTikHoT KapTKH;

- M AKITIOYEHHS, BiIKITIOUEHHA, 3MiHa HOMepa Tenedony nociryra GSM-banking;

- 00MiH OOHYCIB Yy MeXax Iifounx y baHKy mporpam J0sUIbHOCTI (32 HassBHOCTI Takoi IPOTpaMH);

- MeperJIsiT yCiX CBOIX BUKOHAHMX OIlepariii;

- 3MiHa mapoist 1yt Bxoxny B Cucremy FreeBank;

- BiakiroueHHs/BkioueHHss CVC2/CVV2 koxy 3 MOKIIMBICTIO BUOOPY CTPOKY TaKOTO BiJKIIIOUSHHS,

- 00MiH iH(OpMaIiiTHUMK TTOBiTOMIICHHSIMH 3 baHkoMm;

- oreparis KyHiBIIi/mpoaaxy 0e3roTiBKOBOT IHO3€MHOI BaJIIOTH;

- Ta iHIII MOCTYTH, SKi HATAIOThCS a00 MOXKYTh HazmaBatucs KiieHtaMm banky BiamosinHo 1o ymoB Y IBO.

12.6. Ilepenik mocmyr, Mo MOXYyTh HanmaBaTtuch Kiientam 3a momomororo Cucremu FreeBank mpu BinmBimyBanHi cremialsHOTO
iHTepHET-pecypcy banky Ta y MobinsHoMy nonatky FreeBank, Moske Bimpi3HATHCE.

12.7. Bxig no Cucremu FreeBank KiienTom Moxe 31ilicHIOBaTHCS :

- LIUISIXOM BiJBi{yBaHHs CIIeHiaIbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye noctynm mo Cucremu Ta 3HAXOIWTHCS Ha
Odiniiinomy caiiti banky,

- HUTIXOM 3aBaHTakeHHs KiieHToM crieniansroro Mo6GinbHoro nonatka FreeBank Ha BnacuHuit MoOinbHUI TPHCTPIi.

Asropusaris Kimienra 31iicHIOeTECS IpH KO>KHOMY BXoi y Cucremy FreeBank.

12.8. [Tix gac 3piticnenns onepaniit y Cucremi FreeBank Kiient minrepmxye ¢inancosi oneparii OxHopa3zoBUM I poBUM

naposneM. [linTBepmxenns OqHOpa30BUM IU(POBUM ITapoJIeM HE BUMAraeThes, SKIIO orepanii 3aiicHIoIoThCca Mixk Paxynkamu Kimienra.

12.9. OnepauiiiHi TiMiTH Ha 3AIHCHEHHS OoNepaii, o HagalThes B Mexax Cuctemu FreeBank *:

Jennnii JimiT JlimiT Ha 1 Jennnii JimiT

Tun miaTexxy/mepexas . . . .
ymep Yy eKBiBaJIeHT Y rpUBHi omepaiiw, rpH omepaiii, mr.

[Tepeka3u Mik BITaCHUMH
PaxyHkamu

[Tepekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paXxyHKH KIII€HTIB 100 000 100 000 20
banky

[Nepexasn KOITIB 3 BIACHUX
PaxyHKIB Ha paXyHKH KII€HTIB B 100 000 100 000 10
iHIII OaHKH

Ilepexasu 3 BnacHoro PaxyHky Ha
OIIaTy KOMyHaJIbHUX TOCTYT (Ha
KOPHUCTb HiANIPUEMCTB, 3 IKUMH 100 000 100 000 20
YKJIQICHUH TOTOBIp Ha IPHHOM
TLIATEXIB)

Bes mimity Bes mimity Be3 mimity
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Kymisns ta nmpogax 3a pilIeHHsIM 3a pilIeHHsIM

. . . 3a pimennsam banky
0e3roTiBKOBOi 1HO3€MHOT BaTIOTH banxy banxy

Jlimit Moxe OyTH miaBUIEHUH 10 MakcuMaibHOTO 3HaYeHHs 500 000 rpH 3a nonomororo n3Binka Kiienrta 1o KonTakr-
Lentpy banky Ta npoxomkenHs po3mmupeHoi Bepudikamii

12.10. Hopsanox odcayropyBanns Kiienra y Cucremi FreeBank.

12.10.1.  O0OB’A3KOBOI0 YMOBOIO Ul HaJaHHS mociyT 3a pornomororo Cucremu FreeBank simnosigno no Y/IBO € HasBHICTB Y
Knienta [lorouyHOro paxyHKy, BiZKPUTOTO y HalliOHANBHIM BajJIOTi, Ta IIFOYOTO0 HOMEpa YKpaiHCHKOTO omepaTropa MOOITBHOTO 3B’S3KY
(380X XXXXXXXX).

12.10.2. 3 meroro mepepaxyBaHHA KomTiB 3a gomomoror Cucremu FreeBank Kiient odopmmioe ta Hampasnse no banky
EnexTpoHHNI po3paxyHKOBHIT TOKYMEHT, 1[0 MiCTHTH 000B’I3KOBI PEKBI3UTH BiIIOBIIHO 1O YMHHOTO 3aKOHOAaBcTBa YKpainu Ta Y IBO.

3 meroro ykiameHHs JloroBopiB abo oOopMIIEHHS IHIIMX TOKYMEHTIB, sKi Moxke OyTH 3rimHo 3 ymoBamu YJIBO 3mificHeHO B
enektponHiit Gopmi B Cucremi FreeBank, KimieHT 3anoBHIOE BiAMOBIHI peKBi3UTH, siki Bu3HauyeHi B Cuctemi FreeBank mms meBHOTO BUIY
JIOKyMEHTY.

12.10.3.  Ilpwuitasarts nopy4ens Kiienrta Ha 3aiiicHeHHS omepaulii 31ilCHIOEThesl BankoM mpoTsarom notounoro OnepariifHoro yacy
Cucremu FreeBank.

12.10.4.  banx BukoHye nopy4eHHs KiieHTa, mo mictutbes y EJeKTpoHHOMY po3paxyHKOBOMY NOKYMEHTI, IO HAAIHIIOB 10
banky/ mpuitaatuii bankoMm mpoTsaroMm omepariifHoro wacy baHKy, y IeHp HOro HaaXOmKeHHA OO0 baHky. Y pasi HagXomKeHHS
po3paxyHkoBoro gokymenra Kiienra go banky micns 3akinuenns OnepauiitHoro dacy, bank Bukonye nopydenns KiieHTa, oo MicTUTBCS Yy
LLOMY PO3paXyHKOBOMY JIOKYMEHTI, He Mi3Hille HacTynHoro OnepamiiHoro aHs.

12.10.5. YV pa3i HeBipHOTO 3a3Ha4yeHHsS PEKBI3UTIB ab0 BIiACYTHOCTI HeOOXimHOI iH(opMmamil Iy 3apaxyBaHHS KOIUTIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTiI OaHK OTpHMyBada MOJXKE MOBEPHYTH Iepeka3 MpoTAroM 4 (JOTHPHOX) poOodMX IHIB (B sIKi
BPaxOBY€ETHCA 1 JEHb HAIXODKEHHS 10 0aHKYy oTpuMyBada EleKTpOHHOTO po3paxyHKOBOTO JOKYMEHTA), TAKUM YHHOM, KiTlieHT caMocTiitHO
MOBHHEH TEPEBIPATH MPOTATOM 3a3HAYCHOTO Tepioay, 4u He Oyno 3 00Ky banky moBepHeHP IaTexxy abo moBimoMiieHb Bim banky mpo
YTOYHEHHS PEKBI3HTIB.

12.10.6.  Ha minTBepmxenHs npoBenenHs Kimientom onepanii uepe3 Cucremy FreeBank bankoM opopMITIOIOTECS KBHUTAHIII1, IO
nocraBisoThes Kimienty 3acobamu Cructemu FreeBank. KitieHT moromkyeThes, o 3a3HaueHa KBUTAHIIIS BBKAETHCS JOCTaBICHO KitieHTy
3 JTHs pO3MIIeHHs ii B «ApXiBi omepaniii», 1o skoro KiieHT Mae moctyn micis mpoBelneHHs ABTopu3anii Ta ABTeHTH(iKamii y Cucremi
FreeBank.

12.10.7.  Ilpo HeBukoHaHHS EnexTpoHHOTrO po3paxyHKoOBOro nokyMeHTta bank mosizomise KiieHTa He mi3HIIIe HACTYITHHX JABOX
OnepaniiHUX THIB 13 3a3HAYEHHAM IPUYMHA TAKOTO HEBUKOHAHHS IIUIIXOM €JIEKTPOHHOTO moBinoMieHHs y Cuctemi FreeBank.

12.10.8.  KiieHT Mae mpaBo BHKOHYBaTH PO3PAaXyHKH 3BHYAHHUM CIIOCOOOM 3 MOJAHHSAM JOKYMEHTIB Ha MAlepoBUX HOCIAX. Y
BUMNAnKy Buxony 3 magy Cucremu FreeBank pospaxynku KitieHTa 31 CHIOIOTBCS 3BUYalfHIM CTIOCOOOM.

12.10.9.  KimieHT moromkyeThes, 0 03HAHOMHUBCA 3 pekoMeHaalisiMu banky oo 3abe3nedenHs 6e3meku nmpu podoti 3 CucremMoro
FreeBank, ckopucraBmmce mocwianasM «besmeka», 1o po3TamioBaHe Ha craproBiii cropinmi Cucremu FreeBank, Biakputoi 3
MIEPCOHAIILHOTO KOMIT 10Tepa.

12.11. Bunaropoaa banky.

12.11.1.  3a nanmani bankom nociyru 3 o6ciayroByBannst y Cucremi FreeBank Kimient crimauye banky maty 3a o6ciiyroByBaHHs y
po3mipax 3rigHo 3 Tapudamu banky.

12.12. Craryc indopmamii.

12.12.1.  CtopoHH BHU3HAIOTH JIaHi Ha €IEKTPOHHHUX HOCISAX iHPOpMAIIi B IKOCTI TOKA3iB 11 BUPIMICHHS CIIOPIB.

12.12.2.  Croponu paiiinumi 3roau i KimieHT 6e33amepedHo MOToIKY€ETCS 13 THM, IO HOro mpaBo JMCTaHIIITHOTO pO3MOPSIKESHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HadeHuX y oMy Y IBO, Ta 3acTocoByeThCs 10 ycix O6e3 BUHATKY PaxynkiB KiienTa, 1m1o
BiZKpHTi a00 OyIyTh BIIKpHTI Yy MaiiOyTHROMY Yy BaHKy.

12.13. Oco0auBocTi ykiaaganus /lorosopis 3a nonomororw Cucremu FreeBank.

12.13.1.  Croponu MoxyTh ykiamatu Jloroip OaHKIBCBKOro paxyHKy, Jloromip GaHkiBcekoro Bkimany, KpeaurtHuit morosip,
YMOBaMH SKOTO He Tepea0aueHo HaJaHHs 3a0e3neueHHs (3aCTaBU/IMOTEKH/TIOPYKH), Ta iHIII TOTOBOPH, 1o He mepeadayeni Y JIBO, skiro €
Taka TeXHIYHA MOKJIMBICTb, 3 BUKOpHcTaHHAM Crctemu FreeBank 3 ypaxyBaHHAM 11 MOKIIMBOCTEH.

12.13.2.  Kuient mepen yxiaaeHHsM JloroBopy 3000B’s3aHHN CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCHKOI MOCIYTH,
yMoBaMH BifmoBigHoro goroBopy y Cucremi FreeBank ta/a6o Ha Odimitinomy caiiti banky. i orpumaHHs 6iibIn netanbHOI iHGOpManii
KitienT Mo>xe 3BepHyTHCS 10 Binninenus banky.

12.13.3.  [Ina mposeneHust bankom Inentudikanii, Bepudikanii ta nanexnoi nepesipku KiieHrta, ykiajeHHS BiAMOBIZHOTO
JIOTOBOPY Ta AOKYMEHTIB JI0 HBOT0 ToII0 3a gornomoroio Crucremn FreeBank Kiient odopmittoe ta Hanpasisie BianoBiquuit Enexrponuuii(-
Hi) nokymeHT(-1), mpu GpopMyBaHHi sikoro(-ux) KiieHToM 3a3Ha4atoThCsi KOHKPETHI apaMeTpu o0paHoro Buay baHKiBChbKOI MOCIYTH, KUt
HiJMICYEThCS:

[ozosip banxiecvkozo
paxyuky, /lozoeip oankiecvkozo
3anesa-3200a exnady, Kpeoumnuii 0ozogip ma
O0oxkymenmie 00 maxux /lozoeopis
(oxpim nogioomnensv banky)

udpoBuM BIaCHOPYIHUM VY 10CKOHATIEHUM €IeKTPOHHUM

3 60Ky Knienma . .
mianucom mignucoM

®dakcumine banky i3

3 ooky banky nionucanns bBanxom ne JIOMATKOBHUM CKPIIUICHHSIM JOKYMEHTY
(ynoenosasicenoio 0cooor) BUMASAEMbCA KBanigikoBaHOIO €EKTPOHHOIO
MeYaTKoI0

IMopsigok miAmucaHHs iHIIMX JOTOBOPIB, sKi yKiIamaloTbes 3a pomomoroio Cucremn FreeBank, ame ne mepembaueni Y/BO,
BH3HAYAETHCS OE3MOCEPEIHBO B TAKHX JOTOBOPAX.
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12.13.4.  Kiienr 3a BnacHUM Oa’kaHHSIM MO>Ke PO3JpyKyBaTH BiIoBixHMI JloroBip Ta iHIII JOKYMEHTH 10 HHOTO, CKOPUCTABIINCH
MoxuBocTsIMU Cuctemu FreeBank (3a HasBHOCTI TEXHIYHOT MOXKIIUBOCTI).

12.14. Oco0/uBocTi KynmiBJi/mpoaaxky 0e3roTiBkoBoi iH03eMHOI Ba1I0TH 32 Jonomoroi Cucremu FreeBank.

12.14.1.  Omepamii 3 KymiBiai Oe3roTiBKOBOi 1HO36MHOi BaIOTH 3IIMCHIOIOTBCS 0e3 OOMEKEHHS 3a CyMOIO, SIKIIO iHIIE HE
BCTaHOBJICHO YHHHUM 3aKOHOAABCTBOM YKpaiHH, a TAaKOK BHYTPIIIHIMU HoKyMeHTaMH baHky 6e3 HasBHOCTI y KuieHTa migcraB/3000B'13aHb
y iHO3eMHiii BaroTi. baHk MoXe caMocTiitHO, 6e3 ToAaTKOBOTO abo MomepeIHFOro MmoBioMicHHS KitieHTa, BCTAHOBIIOBATH Ta 3MIHIOBATH
0oOMeKeHHs 010 CyMH OIepallii 3 KymiBii/Ipoaaxxy 0e3roTiBKOBOi iIHO3eMHOT BaIOTH.

12.14.2.  Omeparmii 3 KymiBIi /IpoJaxxy 0€3roTiBKOBOI iHO3€MHOI BAJFOTH 3IIHCHIOIOTHCS 32 KypcaMH KYMIBII Ta MPOJAXy, IO
nifote B banky Ha wac mpoBemeHHs omeparii. baHk moxeHHO Ha MoYaTKy po6O0OYOro JHS BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypCH
KYIIBJI Ta IPOJAXy iHO3EMHHX BAIIOT. baHK Ma€e npaBo 3MiHIOBAaTH KypcH KyIiBIIi Ta MPOAAXyY IHO3EMHHUX BAJIOT POTSATOM JHS BiANOBITHO
10 BUMOT YHHHOTO 3aKOHOMaBcTBa YKpainu. Kypcu BamoT posmintytorscst Ha OdiniitnoMy caiiti banky.

12.14.3. 3 meTor0 37iiicHeHHs omeparii 3 KymiBii/poAaxy 0e3roTiBKoBoi iHo3eMHOI BamtoTu KiieHT 3a momomororo Cucremu
FreeBank odopmiroe Ta Hanpasisie 1o banky Jlucraniiiine po3nopsimkeHHs, sike € 3as1Boto KitienTa mpo kymiBio abo nmpogaxk 6e3roTiBKoBoi
iHo3emHoOi BamoTH. [lix wac ¢opmysanHs ucranmiiiHoro posnopspkeHHs KitieHT 3a3Hadae peKBI3UTH BIJIOBIJHO 0 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHu. KilieHT miaTBeppKye CBOIO 3Trojy 3MIMCHHTH ONepamilo 3 KyIiBIi/Ipoaaxy 0e3roTiBKOBOI iHO3eMHOI BAIIOTH 3a
KypcoM baHky numixom mignucanus J{ucTaHIifHOTO po3nopskeHHsT EXeKTpOHHNM HiIHCOM.

12.14.4.  Bank He BukoHye JlucTaHmiifHe po3NOPSIHKEHHS 3 KyIIiBII/IPoJax<y 0e3roTiBKOBOI iIHO3EMHO] BaIFOTH:

* SKIIO AJIsI BUKOHAHHA OTIepallii HeAOCTaTHBO KOIITiB Ha PaxyHky KiienTa;

* axmio y Kmienra BincyTtHiit PaxyHok B iHO3eMHiil/HalioHabHIN BaoTi B baHKy;

* ko 3a Paxynkamu KitieHTa mepeBHINEHO JIMIT Ha omeparii KymiBii/poaaxy Oe3roTiBKOBOi iHO3eMHOI BaIIOTH Y pO3Mipi,
BHU3HAUYEHOMY YHHHHM 3aKOHOJABCTBOM YKpainu abo baHKoM, SIKIIO Takwi JIIMIT BCTAHOBJICHO;

* Ko baHK BHKOHYe JOKYMEHT IIpO apemT abo NMPUMYCOBE CHHCaHHS KOIITIB 3 PaxyHKy, sSKUil BUKOPHCTOBYeThCsl KimieHTOM 11st
KyIIiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIINX BHIIAKaxX, HepeadadyeHX YNHHAM 3aKOHOAABCTBOM Y KpaiHH.

IIpo neBukonanus EnekrporHoro nokymenrta bank nosimomisie KitieHTa B MOMEHT 31iliCHeHHS oneparlii i3 3a3Ha4eHHAM HPHYUHA
TaKOT0 HEBUKOHAHHS LIUITXOM BUBEIICHHS €JIEKTPOHHOTO MoBinomieHHs y Cuctemi FreeBank.

12.14.5. 3 MomeHTY HajaHHA JMcTaHIIHHOTO PO3MOPSIKEHHS Y TOPSAAKY, IependadeHoMy Buile, Kiient nopydae banky crimcatu
KOILTH 3 BIACHUX PaxyHKIB U1 KymiBiIi/IPOAaXy 1HO3€MHOI BaIIOTH 3 OAATBIINM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kiienra.

12.14.6. Iadopmanis mpo cyMmMy KyIUleHOT ab0 MpOJaHOI iHO3EMHOI BAIIOTH 3a3HAYa€ThCs y Bumucui mpo pyx KOMITIB, IIO
Hajmaethes KimienTy B mopsaky Ta ctpoku, mepeadadeHi nuM YJIBO. fxmo Jlucranmiiine po3nopsmkeHHs Biax Kiienra Oyno oTpumano
Banxom miciis OnepaniiiHoro yacy abo He B HepoOounii neHb, oreparis 3 KymiBiIi/IpoJaxy iHO3eMHOI BaIOTH Oye BinoOpakeHa y Bummcri
y nepmuii OnepaniitHuii 1eHb banky micias oTpuMaHHS 3a3HaueHoro JJUCTaHIiHHOTO PO3MOPSKEHHSL.

PO3LT 13. HATAHHS TH®OPMAIIIi 3A JOITOMOTI'OFO CUCTEM GSM-BANKING

13.1. Lleit Po3xin peryimoe mopsok 3aifiCHEHHS oTepalliif Ta oTpuMaHHs iHpopMarii 3a gomomororo cucremu GSM-banking.

13.2. KiieHT Mae MOKJIMBICTh CKOPHUCTATHCh TOCIYTOI0 OTPHMaHHA iH(pOpMaLii mpo 3xificHeH] onepamii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a momomororo cucremu GSM-banking.

13.3. Cucrema GSM-banking nepenbauae MOXJIMBICTh OTPUMAHHS BHIMCOK CIEL[iaJIbHOTO BUIY IIPO 3IiHCHEHi omepatii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3QJIMIIKY 32 PaxyHKOM 3a JOIIOMOT0I0 KOPOTKUX TEKCTOBHUX MOBiTOMIIEHb (SMS-1OBiJOMICHHS).

13.4.  Jlnsa migxmoueHHs go cuctemu GSM-banking KitieHT y BiNOBIIHHX JoroBopax/3asBax npo HajaaHHs mociyru GSM-banking
HaJa€e 3rojly Npo HaJaHHs MOCIYTH Ta BKazye cBii OcHOBHMITI HOMep TenedoHy / JlonaTkoBuii HoMep TenedoHy, Ha KU Oy/ie HagaBaTHCS
nociyra.

13.5. Jlns xopuctyBaHHs nociyroto Kiienty moTpiden miakmodeHnii MoOinbHMA npuctpiii cranmapty GSM i3 3apeecTpoBaHUM
HOMEPOM.

13.6. bank 3000B’s3yeTbes migkmountn Kiienra go cuctemu GSM-banking mpotsrom 1 (omHoro) OmeparmiifHOro AHS MicCis
yKJIaJJaHHs BiMOBITHOTO OTOBOPY/OTpHMaHHs 3asiBu Bix KitienTa.

13.7. bank Hazmae iHpopManiro npo 37ilicHeHi omepauii 32 PaxyHKoM Ta cyMmy JOCTymHOro 3anumiky 3a Paxynkom Kiienra na
BKa3aHUi y oroBopi/3asei OcHoBHUIT HOMep Tenedony / lonatkoBuii Homep TenedoHy 6e3 KoxyBaHHs Ta KpunTorpadii.

13.8.  bank indpopmye Kitienra npo yci 3MiHM B yMoBax HagauHs nocinyru GSM-banking nisxom Hapicnanus SMS- noBinoMileHHs
a00 B iHIIMH crioci6 BignosiaHo g0 YBO.

13.9. Bigkmouenns Bixg cucremu GSM-banking 3xificHIOeThCS Ha TincraBi BiamoBigHoi 3asBu KimieHTa y mOBUIBHIA (opmi
mpoTsaroM 1 (0xHOTO) poOOYOTo JHS MicisA OTPUMAHHS Takoi 3asBH Bix KiieHra.

13.10. 3a xopucryBanus cucrtemoro GSM-banking KiieHT 3000B'I3yeThcsl 3AIMCHIOBATH OIUIATy KOMicii 3TifHO 3 IIFOYMMH
Tapucdamu banky.

13.11. KunieHT Mae 3a0e3meuuTH HassBHICTh Ha PaXyHKy CyMH KOLITIB, 1110 HEOOXiTHI AJIs orutaTé KoMicii 3a HamanHs nocayru GSM-
banking Ta nopy4ae banky 3/ilicHIOBaTH TOTOBipHE CITCAHH KOLITIB y HOPsAKY, BctaHoBieHoMY Po3ninom «/IOI'OBIPHE CITMCAHH S»,
a00 crutadye roTiBKOIO yepe3 kacy baHky.

13.12. bank He Hece BIAMOBINANBEHOCTI 3a HeoTpuMaHHs KiientoM iHdopMmamii mpo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJUIIKY 3a PaxyHkoMm 3a qonomoroto nmocryru GSM-banking, y Bumazaky:

- Hempare3narHocti Mo6inpHOTO pucTporo Kimienra;

- 3001B y Mepexi orepaTopa 3B’ SI3KY;

- mepeOyBanHs Mo0OinsHoro npuctpoto KitieHTa no3a 30HO0 MOKPHUTTS;

- uHeBMinHs KiieHra kopucryBarucs nociayroro GSM-banking.

13.13. KitieHT morompKyeThest 3 TUM, LI0 iHpOpMaLis mpo cTaH Horo PaxyHKy Ta pyx KOLITiB Oy/e IepeaaBaTuch
HE3axXUIIEHUMH KaHaJlaMH 3B 513Ky Ta MOXKE CTaTH BiIOMOIO TPETiM ocobaMm.
13.14. KitieHT moropkyeThes 3 TUM, 110 baHK MOXe caMOCTIITHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEKEHHSI II0JI0 BiATIPABKH

TekcToBHUX NOBIOMIIEHb IPOTSTOM 100K, Y ToMy uucii bank Mae mpaBo He BiqnpaBisaTH TeKCTOBI OBITOMIICHHS Y HIYHHH dac.
PO3A1J 14. YMOBU 'TAPAHTYBAHHSA BKUIAAIB ®OHIOM I'APAHTYBAHHS BKJUIAJIIB
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14.1. Banx indopmye Kiienra npo te, mo bank € yaacaukom @onny. V pasi mouarky nponenypu BusenenHs ®onnom banky
3 puHKY KitieHT Moxe 3BepHyTHCS 10 DOHIY A BiAIIKOAYBaHHS KOUITIB B po3Mipi Bkiany, BKIIO4at0uH BiICOTKH, CTAHOM Ha KiHEIb JHSA,
110 NIepeiye AHIO MOYaTKy npoueaypu BuBeneHHs PoxnoM baHky 3 pHHKY, ajie He O1IbIe CyMH IPaHUYHOTO PO3Mipy BiAIIKOAYBaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOT'O 3aKOHOZABCTBOM Y KpaiHU.

14.2. CaoiMm miamucoM y JloroBopi 6ankiBcbkoro Bkiany/JloroBopi 6aHkiBcekoro paxyHky Kiienr 3acsimdye, mio:

- JI0 YKJIaJaHHS BiANoBigHOTO JIoroBOpY BiH 03HAHOMIICHHH i3 3MicTOM J[OBIZKM IIPO CHCTEMY TapaHTyBaHHS BKJIaAiB (i3HIHUX 0OCi0; Ta
- BiH 03HaHOMJIeHUH i3 BuMoramu 3akoHy Ykpainu «IIpo cucreMy rapanTyBaHHS BKJIaAiB (Qi3HIHMX 0CiO»; Ta
- BUMOTH 3aKOHOJIABCTBA YKpATHM Ta BUIAAKH, B IKHX DOHJ He BIANIKOMOBY€E KOIITH BKJIAJHUKAM, KITieHTY HITKOM 3p03yMiJi.

14.3. o yxnaganns JJoroBopy 0aHKiBCBKOTO BKJIay, JloroBopy 0aHKIBCEKOTO paxyHKY, sKmio KiieHT He Mae paxyHkiB y baHky,
Bank Hagae BrnagHuKy AOBIOKY MPO CHCTEMY TapaHTyBaHHS BKJIafiB ¢izuunux ocib (mami — J{oBinka). JloBiaka 30epiraeTscs y crpasi 3
1opuandHOro oopmiieHHs PaxyHky.

V pasi yknamanss JloroBopy OaHKiBChKOTO BKJIamy, JloroBopy OaHKIBChKOro paxyHKy 3a momomoroio Cucremu FreeBank B
enextpoHHiit popmi, Kiient orpumye loBiaky mo yknaganss JloroBopy minx yac 3/iliCHEHHs MEPBUHHOI ABTOpH3alil Ta MiATBepKYe 1l
OJIepyKaHHS MIIIXOM HiNHACaHHS Y JOCKOHAICHHM eJIEKTPOHHUM ITiIITHCOM.

14.4. MHicas ykaaganns [JoroBopy 0aHKiBCHKOTO BKIaay, JloroBopy 6aHKIBCEKOTO paxyHKY (B mepiox ix aii) CTOpoHN BU3HAYMIN
HaCTYIHUH croci6 mopiunoro Haxauus Kimienrty JloBinku: He mizHinte 01 rpy Hs KOKHOTO HACTYITHOTO KaJIeHAAPHOTO POKY MiCiIs YKJIaJaHHS
JloroBopy OaHKiBCEKOTO BKiIamy, JloroBopy OaHKiBchkoro paxyHKy bauk posmimye JloBinky, dopma sikoi 3arBepmkeHa Ponmom, Ha
OdiniitHomy caifti banky (Bxiaaka «[IpuBaTHHM KinieHTam») Ta/abo y Binminennsx banky Ha indopmauiiiHux cTeHnax, 3 akuMu KiieHT
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHs KOXKHOTO KaJIeHAApPHOTO POKY.

PO3ALT 15. JOI'OBIPHE CIIMCAHHS

15.1. Kuient nopyuae banky, a bank mMae nmpaBo 31iliCHIOBaTH JOTOBipHE CIHCAHHS 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHO/IABCTBA
VYkpainu:

- xomrTiB 3 PaxyHkiB KiieHTa Ha KOPUCTh TpETiX 0cCi0 3a omepallisMu, 110 HE TMOB’s3aHi 31 3MIHCHEHHAM ITiIIPUEMHHIIBKOT
NiSUTBHOCTI, @ TaKOK Ha iHII paxyHKH KitieHTa, o opopMittoeTbes ENeKTpOHHIM JOKYMEHTOM;

- xomrTiB 3 PaxynkiB Kiienra ans cruiatu Oynp-skoi BuHaropoau banky (komiciii, mpoueHTiB, mTpadis, MeHi Ta iHIKX IUIaT),
nepenbauenoi Tapudamu banky, mpn HacTaHHI TEPMiHIB CIUIATH, a TaKOX cyMy HecaHkuioHoBaHOTO OBepApadTy Ta MPOLEHTH 3a HOro
KOPHCTYBAaHHs — HE3aJISKHO BiJ] IPUYUH HOr0 BHHUKHEHHS;

- KOMICiHl Ta IHIIMX BHIIB IUIATH TPETiX OCi0, AKi HANAIOTh MOCIYTH a0o SAKi MPUHAMAIOTh y4acTh Yy HAaJaHHI NOCHYT (3AiHCHEHH]
onepauiit) Kimienry, mo nepexbadeHi BiOBIAHUMH JOTOBOPaMH, YKIageHUME 3 KiieHTOM;

- xomrTiB 3 PaxynkiB KiieHTa ayst 3niiicHeHHS OyIb-SIKUX IUIATEXIB, 0 MiAIATaroTh crutati Kitientom 3a Oyap-skum JloroBopom
po HajaHHs BaHkiBcbKOT mocnmyrH, ykinaaeHuM mMix bankom Ta KitieHTOM, Ipy HaCTaHHI TEPMIHIB CIUIaTH;

- xomrTiB 3 PaxynkiB Kitienra, 1o Maroth 6yt crutadeHi KimieHToM 3a 0yib-1K0r0 3a00proBaHiCTIO (B TOMY YHCITi TPOCTPOUCHOIO)
nepen bankowm, 1o BUHKMKIN B pe3yibrarti nopymeHHs KiieHToM cBoix 3000B’s13aHb 3a Oyab-skuM J[oroBopoM npo HajgaHHs baHKiBChKOT
MOCITYTH, yKiIagaeHuM Mixk KimieaTom ta bankoM, 3 THS BHHUKHEHHS Takoi 3a00proBaHOCTi;

- xomrTiB 3 PaxyHkiB KitieHTa 3 METOI0 BUKOHAHHS TTOIaTKOBUX 3000B’s13aHb KitieHTa (B TOMY YHMCITi TIpH MPOBEICHHI OTepariit
KYTIiBIIi/TpoJaKy/KOHBEPTALIil BaJIOT);

- KowTiB, momMwikoBo BuAaHux Kiienty abo ioro IlpencraBHuky yepe3 OaHkomatu Ta kacy baHky Ta/abo moMMIKOBO
3apaxoBaHUX Ha PaxyHoK;

- KomTiB 3 paxyHKiB Kii€eHTa B HalllOHANBHIM BamoTi YKpaiHM Ta/a00 B iHO3EMHIH BaliOTi, BiOKpuTHX B baHKy, 3 MeTOrO
MPOAaXY/KYMiBII 1HO3EMHOI BalllOTH Ha MiACTaBi Ta BigMOBiAHO N0 momaHoro Kiienrom 3 BukopuctanHsM Cuctemn FreeBank
JlucTaHniitHOTO PO3MOPSIHKEHHS BCTAaHOBIEHO1 baHkoM (opMH, IO MiCTHTB BiZIOMOCTI, HEOOXiAHI ISl 3M1HCHEHHS JOTOBIPHOTO CITUCAHHS,
nignucanoro EIT KitienTa, a Takox y pasi BunHeHHs! KilieHTOM NEeBHUX [iif B HOPSAAKY Ta Ha yMOBax, Bu3HaueHux Posninom «YMOBU
HAJAHHSA ITOCJIYT Y CUCTEMI FREEBANK»;

- xomrTiB 3 Paxynky KiieHta y cymi Oynp-sikux BUTpat abo 306utkiB banky, 1o BUHUKIH 3 Oy1b-sikoro JloroBopy, yKjaJjeHoro
3 Kiienrom.

15.2. loroBipHe crIMiCaHHS 3ICHIOETHCS:

- y BaJIIOTI BiATIOBITHOTO IIIaTEKY/3a00proBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax Kiri€eHTa KOIITIB y TaKiid BaIIOTI;

- B IHIIIH BaMIOTI B CyMi, €KBIBJIEHTHIH CyMi KOINTIB y BaJFOTi BiNMOBITHOTO IUIATEXKy/3a00pTroBaHOCTI 1 BUTpAT (TIOB’S3aHUX 3
KOHBEPTAIII€I0 BATIFOTH, y pa3i BiICyTHOCTI a00 HEZOCTaTHOCTI KOMITIB Ha PaxyHKky(-ax) y BamoTi 3a0oproBanocTi. s nporo KiieHT nopydae
Banky Bix Horo iMeHi Ta 3a #oro paxyHok 3ailicHuTH Ha BPY abo mixkHapogHux BamroTHHX puHKax (mani —MBP) xonBeprauito (00MiH,
KYMIBIIIO, IPOJIaX) HasIBHOI BAIIIOTH Y BalIOTY 3aboproBaHocTi KiieHTa, Ta 3apaxyBaTi OTpUMaHi KOIITH Ha BixnoBinHuii Paxynok KiieHra.
Cyma xoHBeprauii (KymiBii, Ipoaaxy, oOMiHYy) BallOTH BU3Ha4aeThcs baHkom B po3mipi 3aboproBaHocti Kiienra, mepepaxoBaHOi 3a
PHHKOBUM KypcoM baHky Ha NeHb 3/iliCHEeHHs1 KOHBepTallii (KymiBii, mpoaaxy, oOMiHy), aine He Oinblle 3aIMIIKy KOIITiB Ha PaxyHKy(-ax)
Kiienra. Jlata mpoBeneHHS KOHBepTalii (KyMiBIi, Mpoaaxy, oOMiHYy) — Oyab-sSKHi JeHb, NMOYMHAIOYM 3 JaTH, B SKy BIATIOBiZHA
3a00proBaHiCTh MiUISATaE TOTAICHHIO.

15.3.  BaHk Mae npaBo 3/1iHCHIOBATH JIOTOBIpHE CIIUCAHHS Ta/a00 KOHBEPTALIO (KYIIiBIIIO, TPOAaX, 0OMiH) BaJTFOTH KOXKEH poOounit
JIeHb JI0 TIOBHOTO TTOTamIeHHs 3aboprosanHocti Kimienra.

15.4.  Sxmo baHk 3a yMOBM BUHUKHEHHS ITi/ICTaB, Iepe0aYCHUX Y ILOMY PO3/ILTi, HE 3/IIiCHUB JOTOBIpHE CIIHCaHHS/KOHBEPTAIIIIO
KOIITIB, e He Mo30aBisie bank mpaBa 3/iiCHUTH Take ZOTOBipHE CIIMCAHHS, KOHBEPTALi0 KOIITIB 3 Ti€l K MiZACTaBU y OyIb-sIKHH HACTYITHUH
JICHb.

15.5. bBask 3xiiicHIO€ HOTOBIpHE CIIMCAHHS MEMOpIialbHUM OpPAEPOM 3 MOCHIAHHSM Ha I0roBip/posnopsypkeHHs Kiienra, skum
nepes0aueHo MMpaBo JOTOBIPHOTO CIIUCAHHS.

PO3LT 16. IEPEJAYA ITHOOPMAIIII

16.1. KinieHT IUIIXOM yKJIa[JeHHS BiaoBigHoro JloroBopy npo HaganHs bankiBcbkoi mocimyru ta/abo minnucaHss 3assBU-3TOAN HATae
Banxy cBiif Oe3ymoBHHH Ta OE3BINKIMYHMI [O3BLI HAa OTPUMAHHSA Ta OOpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJaHHS,
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PO3IOBCIO/DKEHHST Ta HOIMUpeHHs) iHdopmamii (B Tomy umciai OGaHKIBCHKOI Ta€MHHII) Ta INEpCOHANBHHMX maHMX Kiienra Ta iforo
[IpencraBHUKIB, 30KpeMa, ajie He BUKIIOYHO, y HACTYMHHUX o0csarax Ta/abo BUMaakax (IJisl HACTYIHUX Liiei):

16.1.1. o 6wpo kpeoumnux icmopiii, a came: TOB "Ykpaincbke OI0pO KpeIUTHUX ICTOPIH", MiCIIe3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuil paiion, Bymn. I'pymescbkoro, 0yauHok 1-/1, ToapuctBo 3 oOmexxeHoro BinnosiganbHicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJJUTHUX ICTOPIM», micuessaxomkeHHs ropuananoi ocodu: 02002, m. Kuis, IHinposcskuii paiios, ByiL.
€. CepcTioka, Oyn. 11, a takox 1o Kpexutnoro peectpy HarionansHoro 6anky Ykpainu.

Mo indopmarnii npo KimieHta B paMkax IbOT0 IyHKTY BiZTHOCSATHCS:

1) BigomocTi, mo 11eHTH(DIKYIOTh 0cO0y: Mpi3BHILE, IM' Ta 10 OATHKOBI; aTa HAPOKEHHS; MACIIOPTHI JaHi; Miclle IPOKUBAHHS;
peecTpariifHuii HoMep 00TiKOBOI KapTKH IUIATHHKA IOJAATKiB y JlepskaBHOMY peecTpi (i3MUHHMX 0cCi0 — IUIATHHKIB ITOJATKIB Ta 1HIINX
000B'I3KOBUX IUIaTeXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHII CTaH 0coOW Ta KiJBKICTh OCi0, sKi
nepeOyBaroTh Ha ii yTpHUMaHHi; JaTa i HOMep Jep>KaBHOI peecTparii, BiIOMOCTI PO OpraH Jep>KaBHOI peecTpalii Ta OCHOBHUH IpeaAMET
TOCHOAAPCHKOI AisUIBHOCTI (i3n4HOi 000U — Cy0'eKTa MiANPUEMHHUIIBKOT TiSIBHOCTI;

2) BiIOMOCTI IpO TpoLIOBe 3000B's13aHHS Cy0'€KTa KPEOUTHOI iCTOpIi:

a) BIZIOMOCTI PO KpeIUTHUI TPaBOYMH Ta 3MIHHM JI0 HHOTO (HOMeED 1 JaTa yKJIagaHHS IPaBOYNHY, CTOPOHH, BHJ] IPAaBOYUHY);

0) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHUM IPAaBOYHHOM;

B) BHJ[ BAJIFOTH 3000B'I3aHHSI,;

T') CTPOK i ITOPSIIOK BUKOHAHHS KPEJUTHOTO IIPAaBOYHHY;

I) BiJOMOCTI IIPO pO3Mip MOTAMIeHOI CYMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 38 KPEIUTHUM IIPAaBOYHMHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'sI3aHHS 32 KPEIUTHUM MIPABOYMHOM, HOTO PO3MIp 1 CTaMis MOTAIICHHS;

€) BIIOMOCTI PO MPUMUHEHHS KPEAUTHOTO MPABOYHHY Ta CIOCIO HOro MpUITMHEHHS (Y TOMY YHCIHI 32 3000 CTOPiH, Y CYAOBOMY
MOPSAKY, TAPAHTOM TOIIO);

€) BiZTOMOCTI IIPO BU3HAHHS KPEIUTHOTO MIPABOYNHY HEAIHCHNM 1 MiICTaBU TAKOTO BU3HAHHSI.

16.1.2. Jo kpeoummnozo peecmpy Hayionanvnozo 6anky Ykpainu. KiieHt Hanae 3rony Ha nepenady bankom inpopmariii, nepernix
sIkoi BU3HaueHo B 3akoHi Ykpainu «[Ipo 6aHKH i 6aHKIBCHKY AiSUTBHICTBY», Ta 3000B’SI3Y€THCS TOBITOMHTH IIPO i€ MTOB’3aHUX 3 HUM OCi0.
16.1.3. Ilpusamnum ocovam, opeanizayiam, 0epicasHuUM Mma NPAGOOXOPOHHUM OP2aHAM ]IS 3a0€3NCUCHHST BUKOHAHHS HUMHU

cBOiX (h)yHKIIH BiAIIOBIZHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHu, IJIs YKJIAAaHHs JOTOBOPY PO BiACTYIUIEHHS MpaBa BUMOTH 10 Kitienta abo
y pa3i HabyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpetiMu ocodamu 1o Kimienra.

16.1.4. Ayoumopam, peiimunzoeum azenmcmeam, Cmpaxo6um KOMRAHIAM, PiHAHCOBUM YCMAHOaAM MA IHUWIUM 0COOAM, TIIO
HAJAI0Th TOJATKOBI Ta/abo cymyTHi mocayru KimieHTy Ha mificTaBi BiAIOBITHOTO JOTOBOPY, a TAKOX III0 HAAAIOTh baHKY MOCIYTH B paMKax
3ailicHeHHsT BaHkoM 0aHKIBCHKOT AisIIBHOCTI.

16.1.5. 3/00 dyov-saxux peecmpis, wio icnyloms ¢ Ykpaini, y TOMy YHCII IepKaBHUX, Jie 30epiraeTbes iHdopmarris mozo Kimienra,
Horo ¢iHaHCOBOI MisUTLHOCTI, MaifHa, sIke HaJaHO a00 NPOIOHYETHCS y 3a0e3NedeHHs: BUKOHaHHS 3000B’s13aHp Kitienrta nepen bankowm, mo
HeoOxinHa baHky mpoTsirom ctpoky aii nmpaBoBinHocHH Mk bankom ta Kitientom.

16.1.6. Ynenam naamixcuoi cucmemu 3 METOIO TIPUITUHEHHS a00 TONEPEHKEHHS MOYIIMBOTO IIAaXpalCTBa Ta MOBIIOMIICHHS
HeoOximHoi iHdopMmaii mpo Oyab-sKi He3aKOHHI a00 HeroropkeHi 3 bankowm aii 3 BukopucTanHaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

16.1.7. Bankam-kopecnondenmam (¢ momy uucni nepesudenmam) banky - 1 3a0es3nedeHHs BUKOHAHHS HHUMH CBOiX
GyHKITIHA.

16.1.8. Llenmpansnomy opzany 6uKoHasuoi 61adu, wio peanizye Oeprcasny noaimuky y cepi zanoodizanns ma npomuoii

nezanizayii (6i0MUBAHHIO) 00X00i8, 00EPIHCAHUX 3NOUUHHUM WIAXOM, IHAHCYBAHNIO MEPOPUMY ma (PIHAHCYBAHHIO PO3NOECIOONCEHHA
30poi MAC06020 3HUUWICHHA, UYEHMPANLHOMY OP2AHY GUKOHAGUOI 61a0U, W0 peani3ye 0epiHcagHy NOOAMKO8Y HOJIMUKY, O0pP2AHAM
0eparcasnoi 6UKOHABUOI ciyxncou abo npusammuum euxonasysm, Paxynkoegiii nanami ma Hauionanvnomy azenmcmey 3 numauy
3anobicannsa Kopynyii — 1is el Ta B 00cs3i, nepenbdadeHNX 3aKOHOIABCTBOM YKpaiHu, 30kpema, 3akoHoM Ykpainu «IIpo GaHkw i
0aHKIBCHKY IiSUTBHICTBY», 3aKOHOJABCTBOM Y cdepi 3amobiraHHs Ta MpOTHMIT Jieramizamii (BiIMHBaHHIO) JOXO/IB, OJEPKAHUX 3IIOYHHHUM
OUIsIXoM, (iHAHCYBaHHIO TepOpH3My Ta (DiHAHCYBaHHIO PO3IOBCIOJLKEHHS 30p0oi MacoBOTO 3HUIIECHHS, IOJATKOBHM 3aKOHOJABCTBOM,
3aKOHOJIABCTBOM IPO BUKOHABYE TPOBAHKEHHS TOLIIO.

16.1.9. B inwux eunaokax 32i0H0 3 uUHHUM 3AKOHOOaeécmeom YKpainu ma/a6o 3aKoH00ascmeom 3 NPUHUUNOM
eKcmpamepumopianbHocmi.

16.2. Kuient o0i3HaHM Ta Hama€ OMHO3HAYHY 3rOAY HA Te, IO MOTO MEPCOHANBHI JaHi, SKi HAKOMUYYIOTHCS, 30€piraroThest
00pOOIISIOTHCSI, TIOMINPIOIOTHCS Ta MEpealoThesl baHkoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocnyr, nepeadadeHux Y bO, MoxyTh
OyTn 06pobieHi Ta nepenani kommanism MIIC 3a mexi Ykpainu (iHO3eMHUM Cy0’eKkTaMm), sIK Iie nepea0adeHo cTaHAapTaMH Ta MpaBUIaMH
MIIC.

16.3. Ilixmucanusam 3asBu-3roan abo ykiaaaeHHAM [loroBopy mpo HajmaHHS bankiBcskoi mocmyru Kitient Hamae Banky 3romy Ha
oTpuMaHHA Bij baHKy moBimomieHs iHQopMamiiHOTO XapakTepy, Y TOMY YHCII 010 3MiHH yMOB baHKkiBChKOi mocmyru ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [ImaTiKHUX KapTOK, MPOMO3HIIi MO0 HOBUX BaHKIBCHKUX MOCIYT, Y TOMY YHCHi BiJ mMapTHepiB baHKy, HamaHHS
kpeauty Kitienty 3 3a3naueHHsM cymu Kpeauty, CymMy 4eproBux Ta MpocTpodeHHX miaTexis KiieHTa 3a neBHUMU BaHKiBChKMMH MOCITyTraMu
TOLIO 3a MOLITOBUMH Ta €JIeKTPOHHUMH ajapecaMu KitienTa, Ha HoMepH TenedoHiB MOOINBEHOTO 3B 513Ky, 3a3HadeHi Kiientom y 3asBi-3rozi
Ta/abo JloroBopi npo HasaHHa baHKIBCHKOT OCITYTH, y TOMY YHCII LIIAXOM HaJCHIaHHS TEeKCTOBUX MOBIIOMIIEHS.

16.4. Kitient nagae banky 0e3ymoBHY, Oe33anepeuHy 3roay, HOBHOBaXKEHHS Ta PO3MOPSIKEHHS Ha BAKOPUCTAHHS Ta Iepeady
Yy 3HEOCOOJIEHUX 3asBKaxX JI0 OIepaTopiB TeJIeKOMYyHikamili Homepa TenedoHy MOOUTHPHOTO 3B's3Ky KitlieHTa 3 METOX MpOBENEHHS OLIHKA
TEeJIEeKOMYHIKaliifHOT moBeAiHKK KitieHTa 3a JOMOMOT0I0 aHAITHYHAX MOJIENEH 1 OTPHUMaHHS KOe(illi€eHTa TeIeKOMYHIKAIiiTHOT TOBETiHKA
KitienTa, mo BigoOpakae 3araibHy AWHAMIKY (TEHICHIIIIO) IIOJO 3aMOBICHHS TENCKOMYHIKAIIHHUX MOCIYT (IPOIYKTIB) Pi3HOTO BHAY 3
BHKOPHUCTAHHAM HOMepa TeneoHy MoOITEHOTO 3B'13Ky KitieHTa Ta Moke OyTH BHKOpHCTaHa baHKOM Mpy IPUIHATTI PillIeHHS PO HaTaHH
Kpenuty. 3a3nauena Buie 3rojga Moxxe 0ytu Hamana Kiienrom banky y HacTymHuX opmax:

- y nUChbMOBIH (opmi tusixom mignucanus Kitientom 3asBu-3roay;

- B ycHiii (rojocoBiit) ¢opmi mig yac 3aMOBJCHHS BiAMOBIJHUX OAHKIBCHKUX HPOIYKTIB (IOCIYTr) Yy TelneOHHOMY PEXUMI
LITSIXOM OJJHO3HAYHOI MO3UTHBHOI BiNOBI/i Ha 3anuTaHHs npauiBHrka Konrakr-uentpy banky;

- Yy eJNeKTPOHHIH (hOpMi IUITXOM IPOCTABIEHHS BIiJMITKH HPO HAJAHHS 3TrOAM NpH OGOPMIICHHI 3asBKM Ha BIIIIOBIIHI
0GaHKIBCHKI IPOAYKTH (TIOCIIYTH) B €IIEKTPOHHOMY BHTIISII.

16.5. bank nosinomise KitienTa mpo Te, o BiH Ma€ 3B’I3KH i3 criopigHeHnMu ocobamu rpymu «DCHy, a Kitient ycBinomioe Ta
3rofieH 3 TuM, 1o Oyab-ska iHpopmamis, orpuMaHa bankoM crocoBHo KiieHTa, MO)ke BUKOPHCTOBYBAaTHCh TakMMH ocobamu. Bank Ta
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crnopinHeri ocobou rpymu « DCH» HecyTh BiIIOBINaIbHICTh 32 HE3aKOHHE PO3TOJOIIeHH KoHpineHniiHoi indopmanii npo Kiienra Tperim
0oco0aM BiANOBIAHO IO YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

16.6. bank indopmye Kimienra mpo te, mo Bank Bxomuth 1m0 ckiany OankiBebkoi rpymu «KPEIWUT JHIITPO», a Kiient
YCBIIOMJIIOE Ta 3TOJICH 3 TUM, 110 OyAb-sKa iHpopMallis, oTpuMaHa Oyap-IkuM ydacHUKOM OankiBchKkoi rpynu «KPEUT JHITIPO», B Tomy
yrcni bankowm, ctocoBHo KiieHTa, Moxe OyTH mepeqaHa TaKUM YYaCHUKOM 1HIIMM yYacHHKaM (B TOMY YHCII THM, IO IPHETHAIOTHCA J0
BKa3aHoi OaHKIBCBKOI rpymnu y MaiioyrHeoMy) GankiBcbkoi rpymu «KPEJIUT JHITTPO» Ta Mo)ke BHKOPHCTOBYBATHCH KOKHHM YYaCHUKOM
6ankiBebkoi rpymu «KPEJJUT JJHIITPO» mix wac 3amificHeHHs cBoe€l AismbHOCTI. bank Ta iHmm ygacHukm GankiBcekoi rpymn «KPEJJUT
JIHITIPO» HecyTh BiAIOBiTaNBHICTh 32 HE3aKOHHE PO3TOJIOIIEHHS KoHpineHniiHoT iHpopMmarii npo KiienTa TpetiM ocobaM BiANOBIAHO 10
YUHHOTO 3aKOHO/IAaBCTBA YKpaiHHU.

PO341J1 17. MEPCOHAJIBHI JAHI

17.1. [Migmucannsam 3asBu-zrogn abo ykmaneHHsM JloroBopy mpo HamaHHs bankiBcekoi mocmyrum KimieHT sk cy0’ekT
MIEPCOHAIBHAX JTaHUX:
17.1.1. Hapnae cBoto 3rony banky a6o BuzHaueHoMy bankowm 3rigHo i3 3akoHOM Ykpainu «IIpo 3aXHCT IepCOHAIBHUX TaHMX)»

po3NOpsIHUKY 6a3u nepcoHabHAUX gaHuX (mani — BI1J]) Ha nepenady Bimomocreii 3 BI1J], y ToMy 9HCIIi Takux, IO CTAHOBJIATH OaHKIBCHKY
TAEMHHIIIO, BIJITOBITHO 10 BUMOT 3akoHy Ykpainn «IIpo 6aHKH i 6aHKIBCHKY JISUTBHICTEY, O€3 10JaTKOBOTO MOBiIOMIEHHSI bankoMm npo Taki
nii. [lana 3roga € 6e3cTpokoBoro. KimieHT miaTBepaxye, mo o3HaoMIIeHHH 31 3MicToM 3akoHIB YKpainu «IIpo 3aXHCT mepcoHANbHIX TaHUX)
Ta «[Ipo OaHKH 1 GaHKIBCHKY MisSUTBHICTH)» Ta TOBIAOMICHUH PO BKIFOUEHHS HOTO NEPCOHATBHUX TAaHUX A0 0a3u MepCOHANBHUX JaHuX baHKy
«Kiieatn», Ta moBinomieHuii bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHATBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «lIpo
3aXHCT NMepcoHaANbHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae npaBo:

1) 3HaTH mpo JuKepena 30MpaHHS, MICIE3HAXODKEHHS 0a3d NaHMX, SKa MICTUTh HOTO NEpCOHANbHI NaHi, ii NMpU3HAYEHHS Ta
HallMEHYBaHHS, MeTy OOpOOKM NMEepCOHANBHUX JaHHMX, MICLE3HAXO/PKSHHS BOJIOAUIBLS YU PO3MOPSAHMKA NEPCOHAIBHUX AaHHX abo JaTh
BIANIOBIZHE JOpPYYEHHS INOJO0 OTPHMaHHA Ili€l iHpopMamil YIOBHOBR)XEHHM HHM 0C00aM, KpiM BHIIQJIKiB, BCTAHOBJICHHX YHHHUM
3aKOHOJABCTBOM YKpaiHu;

2) oTpuMyBatd iH(OpPMaLilo PO YMOBH HAJaHHS JOCTYITy 10 NEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIliIo PO TPETiX 0cil, AKuM
MepealThes HOTo MepCOHANbHI IaHi, 0 MICTATHCS y BIATIOBIAHIH 6a3i mepcoHaNPHIX JaHUX baHKy;

3) Ha TOCTYII 10 CBOIX MEPCOHAIBHUX JAHUX, IO MICTATHCS Y BiANOBIAHIN 0a3i mepcoOHANbHUX NaHUX baHKy;

4) oTpuMyBaTH HE MI3HIII SK 3a TPUALATH KaJCHOAPHHUX IHIB 3 MHA HAIXOMKCHHS 3alHTy, KpIM BHUMAAKIB, mepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI 1aHi, @ TAKOXK OTPHMYBATH 3MICT TAKMX HEPCOHAIBHUX
JTaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJIOJAUIBIIO MEPCOHANBHHUX JJAHUX i3 3allepedeHHsIM MPOTH 0OpOOKHM CBOIX MEpCOHANIBHHX
JTaHUX;

6) Tpex’SBISATH BMOTHBOBaHY BHUMOTY HIOAO 3MiHM a00 3HWIICHHS CBOiX TNEPCOHAIBHUX AaHUX OyIb-SKAM BOJIOAUIBIEM Ta
PO3TOPSATHUKOM TIEPCOHATBHUX JaHHX, SKIIO IIi JaHi 00OpOOIISIOTECS HE3aKOHHO YH € HEOCTOBIPHUMU;

7) Ha 3aXUCT CBOiX NMEPCOHANBPHUX TAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOi BTPATH, 3HUIICHHS, MOUIKOIKEHHS Y 3B S3KY 3
YMHCHHM NIPUXOBYBaHHAM, HEHaIaHHSAM UM HECBOEYACHHM iX HaJaHHSIM, @ TAKOXK Ha 3aXUCT BiJl HAZaHHS BiJOMOCTEIA, 1110 € HEAOCTOBIPHUMH
YH TaHBOJISITH Y€CTh, TIAHICTH Ta JIJIOBY peryTaliro Gi3ndHo1 ocodu;

8) 3Beprarucs i3 ckapramu Ioj0 oOpOOKHM CBOTX MEPCOHAIBHMX JAHUX 10 YTOBHOBaxeHOro BepxomHoi Pamu Ykpainu 3 mpas
JI0AMHU a00 J10 cyay;

9) 3acTocoByBaTH 3aCO0M NIPABOBOT'O 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOAABCTBA IIPO 3aXUCT MEPCOHANBHUX JAHUX;

10) BHOCHTH 3acTepeKeHHsI CTOCOBHO 0OMEXXEHHs IpaBa Ha 00pOOKy CBOIX MePCOHATBHUX NaHUX ITijl 4ac HaJaHHS 3rOJIH;

11) BigkimkaTH 3rogy Ha 0OpOOKY MepCOHANBHUX JTaHHX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 00pOOKHU IMEePCOHANBHUX TaHHX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOTO PillIeHHs, [0 Ma€ I HbOTO IMPABOB1 HACIIAKH.

17.1.2. Hapnae 3rony Ha 30epiranHs baHKOM CBOIX MEPCOHANBHHUX JAHUX MPOTIATOM CTPOKY, BU3HAUSHOTO 3TiIHO 3 BHYTPIIIHIMHU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMexyrouuch 1mM, [lepenmikom IOKyMEHTIB, IO
YTBOPIOIOThCSL y AisiibHOCTI HamionanpHoro Oanky Ykpainu Ta GaHKiB YKpaiHH, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHs, 3aTBEepKCHUM
nocranoBoto [Ipasninns HanionansHoro 6anky Ykpainu Big 27.11.2018 Ne 130.

17.1.3. Hagae Banky no3Bin Ha 00poOKy (y TOMy 4YHCIi 30MpaHHS, peecTpaiilo, HaKOMWYeHHs, 30epiraHHs, ajanTyBaHHs;, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIIMPEHHS (PO3MOBCIOKECHHS, peatisallilo, epenaqy Oyab-sKiid TpeTiii 0co0i), 3HEOCOOICHHS, 3HUAIICHHS),
HOT0 TIepCOHATIbHUX TAHUX 0€3 KOJHUX 0OMEXEeHb, 30KpeMa 3 METOIO:

- peamizanii bankom cBoiX mpaB Ta 000B’s3KiB y cepi rocrmoapChKiX BiIHOCHH, aMiHICTPATUBHO-IIPABOBHX, TOJJATKOBUX BiTHOCHH,
BiTHOCHH y cepi OyxrantepchbKoro oOMiKy, BiTHOCHH y chepi Oe3nmeku, yrnpaBliHHA KPEIUTHUMH PU3WKAMH, BKIFOUAIOUH CTpaxXyBaHHS
Cy0’€KTIB KpEJUTHHX TPaBOBIJJHOCHH Ta IXHBOTO MaifHa, HafaHHs1 baHkoM GaHKIBCHKMX Ta iHIIMX () iHAHCOBUX TOCIYT, iHIIUX BiJHOCHH, 110
BHMAaramoTh 0OpoOKH MEepCOHANbHHUX AaHMX Ta MalOTh Ha MeTi peaii3auilo mojokeHs L{uBinmbHOrO KoAekcy Ykpainu, I'ocrmogapcekoro
KoJekcy Ykpainu, 3akony Ykpainu «IIpo Ganku Ta 0aHKIBCBKY HisTIbHICTBY, 3akoHy Ykpainn «I[Ipo 3amobiranHs Ta MpoTHAIIO Jerai3anii
(BiIMMBaHHIO) IOXO/IIB, OJICP)KAHUX 3TTOYMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIODKEHHS 30p0Oi MacoBOro
3HUIIEHHS», 3akoHy Ykpainum «IIpo miHHI mamepn Ta (oHmOBHII puHOK», 3akoHy Ykpainm «IIpo ¢iHaHCOBI MOCITyrH Ta AepXKaBHE
PETYIIIOBaHHS PHHKIB (hiHAHCOBUX MOCIYT», 3akoHy Ykpainn «IIpo opranizamnito popMyBaHHS Ta 00iry KpeIUTHHX icTOpii», 3akoHy YKpaiHn
«[Ipo neno3uTapHy cucTeMy YKpaiHW», IHIIMX aKTiB YHHHOTO 3aKOHOJAaBCTBA YKpaiHH; a TaKoXK Ui 3a0e3[e4eHHs BEACHH/30epeKeHHs
HeoOximHoi crartHcTHYHOI iH(pOpMamii, TOTPUMAHHS BUMOT YHMHHOTO 3akoHomaBcTBa, Craryry AT «BAHK KPEJAMWT AHIITPO» Ta
BHYTPIIIHIX JOKYMEHTIB BaHKy mpu ykiajganHi, peectpauii, BUKOHaHHI Ta CynpoBopKeHHi JloroBopy, 3a0e3mneueHHs AisnbHOCTI baHKy,
3axMCTy #oro mpae Ta iHTepecis, peanisauii baHkoM cBOiX mpas, nependaueHnx Ta/abo mo’si3anux 3 JJoroBopom.

17.1.4. Hagae cBoro 3roxy Ta 103Bin baHKy mepenaBaTé MmepcoHalbHI JaHi y TOMY YHCH, aje He BHKIOYHO, PO3IMOPSIHHKAM
(mignpueMcTBaM, yCTaHOBAM i opraHi3auisM ycix (opM BIACHOCTI, OpraHaM AepKaBHOI BIaJ{ YM OpraHaM MICLEBOIO CaMOBPSIIyBaHH:,
¢i3ngHIM 0c00aM — MIANPUEMIIIM, SIKUM HagaHo abo Oyne HamaHo mpaBo bankom abo YHMHHHMM 3aKOHOIABCTBOM OOPOOIISITH MEPCOHANIBHI
IlaHi), apXiBHUM YCTaHOBaM Ta iHIIMM oco0aM, IO HajaroTh baHky mociyru 30epiraHss iHpopMaIiii Ta JOKyMEHTIB 1 IOB’s3aHi 3 UM
MIOCIIYTH; aKmioHepaM Ta adinifioBanuM ocodam banky Ta ocobam, 1o MarOTh ICTOTHY y4acTb y banky abo 3xiliCHIOIOTE KOHTpOJIB Hal
Banxom; mpodeciitnuM pagankam banky, 30kpema ayaurtopam, OyxranrepaM, anBokaTtam, ropucraM; VISA International, MasterCard
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Worldwide Ta AT «Ilepmmit Ykpaincekuii Mixkaapoauuii banky», npuBaTHIM 0co0aM Ta opraHi3anisM i 3a0e3redeHHs] BUKOHAHHS HIMHI
cBOiX QyHKIiH ab0 HamaHHs NOCayr BaHKy BiAMOBIAHO [0 YKIaJAEHHX MiX TakKUMH ocobamu (opraHizaiisiMu) Ta BaHKOM JOTOBOpIB y Tiit
Mipi, y sikiii bank BBakaTuMe 11e HeoOXiTHUM a00 OakaHUM IS 3A1HCHEHH IpaB Ta 3abe3nedeHHs iHTepeciB baHky.

17.1.5. Hagae cBOIO 3rofy Ta JO3Bill omepaTopy MobiibHOTO 3B'A3Ky, banky Ta ACOLIIALII (https:/www.ema.com.ua/about/),
Biracanky EMA Anti Fraud Hub (AFH), uepe3 sikuit mpoBOANTHCs MiKramy3eBuit 0OOMiH JaHUMH Ta iX TpaH3HT i3 3actocyBanHsM API - Ha
o6po6uieHHs iHGopManii Ipo HagaHHS Ta OTpUMaHHS KIlieHTOM TeleKOMyHIKaIiHHUX, OaHKIBCHKMX, (PIHAHCOBUX Ta CYIYTHIX HOCIYT, 3
MeToro otpuManHs KiienroM mociyr banky Ta 3axucty iHTepeciB KitieHta Bij mraxpaiicbkux Jiiif 3 60Ky TpeTix ocio.

17.1.6. IlinTBepKye, O NepCOHATBHI JJaHI TPETIiX (B TOMY YHCII, ajle He BUKIIIOYHO, KOHTAKTHHUX) 0ci0, ki HaxaHi Kimienrom banky,
HaJ[aHi BUKIIIOYHO 3 ITONIepeTHBO0T 3TOIN TaKUX 0cil, sika Oyia HajaHa KiieHTy, 1 € JOCTOBIpHHMH, Ta MOXYTh OyTH 00pOOJIeH] Ta BHKOPHCTaHI
BaHKoM BiIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHu, a y pa3i BusiBeHHs GakTy HagaHHs KilieHTOM HenpapauBoi/HEIOCTOBIpHOT
iHpopmanii bank mae npaBo ctsirnyTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSIM (akTy TaKOro MOPYIICHHS.

17.2.  Bimomocrti npo KiieHTa, OB’ s13aHUX 3 HUM 0¢i0, WieHiB ciM’1, poauyiB, mopyuntenis Ta [IpencraBuukiB KiienTa BigoOpakeHi
y JIOTOBOpaX, AOKyMEHTaX IOPHIMYHMX CIpaB Ta iHGOpMalifiHUX (aBTOMAaTH30BaHMX) CUCTEMax BaHKy, € MepCOHAIBLHUMH JaHUMH, LIO
00poOIIsIToTECS y 6a3i mepcoHansHuX AaHuX «KimieHTn». 30kpeMa, y Takiil 6a3i HepCOHAIBHUX JTAaHUX 00pOOIITIOTHCS BITOMOCTI IPO:

- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UM TPOMAISHCHKI Ta 3aKOPJOHHI MACIOPTH, IIOCBIIKA Ha MOCTiHHE YN THMYacOBe MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, [0 TIOCBITYYIOTH 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TepUTOPii YKpaiHU JUIsl YKJIaIeHHs [IPaBOYMHIB);

- TPOMAISHCTBO (MiAIAHCTBO) a00 BiICYTHICTH BiTHOLIEHHS OO TpOMasHCTBA (IIiITaHCTBA);

- PE3UICHTHICTB Cy0’€KTa;

- 3pa30K BJIACHOPYYHOTO MiAIHCY;

- craryc ocolu, siKa 3aiiMaETHCS HE3aIeKHOI0 MPOQeCciiHOI0 ASBHICTIO, 00 (Hi3ndHOT 0cOOU — MiIIpPHEMILS;

- BIK;

- CTaTh;

- Jaty i Miclie HapoJKEHHS;

- Miclle HOCTIHHOTO POKUBAaHHA a00 THMYACcCOBOTO IepeOyBaHHs, CTPOK IIPOXKUBAHHS,

- MiCIIe peecTparii;

- peecTpamiiiHuii HoMep 00JiKOBOT KAPTKH ITATHUKA MOJATKIB (y THX BHIIAIKaX, KOJIH BiH € B 0COOH);

- COULIaNbHUM CTATYC;

- CIMeHHHUH CTaH;

- cKiaj ciM’1 Ta KiJbKICTh YTPUMAHIIIB, IPI3BHIIA, iIMEHA, 0 OATHKOBI TaKMX OCi0, iXHi CTaTh, BiK, MICIIe PEECTpAILil Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3BHILNa, iIMEHA, 10 OATHKOBI TakWX 0Ci0, IXHI aTM HApOPKEHHs, HOMEpHU Tele(OoHiB, aJpecu eJIeKTPOHHOI
TIOIITOBOI CKPHHBKH);

- mpodeciro, crierianizamito, KBaipikamiiHui Ki1ac;

- pobounii ctaxk Ta Micus poOoTH;

- BiTHOMIEHHS 10 BiiiCEKOBOTO 000B’SI3KY;

- CTaH 3JI0pPOB’S B 00CH31, SIKU Cy0’ €KT HAAaCTh JOOPOBLIBHO;

- OCBITY (BKJIIOYAIOYM BUYCHI 3BaHHSI, KypCH MiIBUIIEHHS KBTI (iKaIii TOII0), BOJOIIHHS MOBaMU;

- HasBHICTb ITPaB KePyBaHHs TPAHCIIOPTHUMH 3aCO0AMH Ta CTaXk KEPyBaHHS;

- mocany;

- 300paxxeHHs (poTo, BiZico) Ta 3BYKO3AITHUC;

- HoMepu TenedoHIB (poOouMX Ta OCOOMCTHX CTal[lOHAPHUX Ta MOOULIPHHX), aApecy eJIEKTPOHHOI MOIITOBOI CKPHHBKH
(xopropaTHBHOI Ta 0cOOKCTOT), (aKc TOMIO;

- aJpecy po3TalIyBaHHS pOOOYOTO MicCIIs;

- pO3Mip OCHOBHOI Ta TOJATKOBOI 3apOOITHOT IUTaTH, TIpeMii, OOHYyCH, 1HII JOXOIH;

- PEKBi3UTH OAHKIBCHKHX PaxXyHKiB;

- ineHTHdiKytoui 1aHi koHTpareHtiB Kiienta, siki cramu Binomi banky y 3B’s13ky 3 HaganHsaM KiieHty nmociyr;

- IiHHE MaiHO, 110 3HAXOIUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepUCTHKH Ta peeCTpalliiiHi faHi;

- pO3Mip YacTKH y KamiTaii IOpUANYHHUX OCi0, MOB’s13aHuX Ta adiiiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KINBKICTh Ta PEKBI3UTH
[[IHHHUX TamnepiB, IKUMH BOJIOJI€ CY0’€KT;

- JlaHi, 10 BUMArarThCs 3aKOHOJABCTBOM Y cepi 31iiicHeHHs (hPiHAHCOBOTO MOHITOPHHTY, 3 THX, III0 HE HABECHI BUIIIE;

- iHII BimoMocCTi, MeTa OOpOOKM SKHX CIIBIANAE 3 METOI0 OOpPOOKH MEpCOHANBPHHUX JaHHUX, Ta sKi OymyTh HamaHi cy0’€eKTOM
camocTiiiHO abo oTpuMani baHkoM y mporieci 6aHKiBCEKOTO 00CITyrOBYBaHHS.

VY Oynp-sKOMY BHMAJKy, CKIaa Ta 3MicT 3i0paHux mpo Kiienta BaHKOM mepcoHaIbHHUX JaHUX MICTHTBCS Y NEPBUHHHX JDKepenax
BiztomocTeii mpo Kiienra, 30kpeMa y BUIaHHUX Ha HOTo iM’s1 TOKYMEHTaX, i JIMCaHNX HUM JTOKYMEHTaX, BiJOMOCTsX, 1o KiienT HanaB banky
npo cebe.

17.3. ¥V Bumanxy, sKuo HajgaHHs Oynab-skoi BaHkiBchKoi mociyru nmependauae npoeaeHHs bankom GiomeTpuyHoi ineHTH(IKALiT
o6muyust Kiienra, Taka GioMerpuuHa ifeHtHdikalis BigOyBaeThCs NUIIXOM 37iMCHEHHs BaHKOM 3amucy O0iOMETPHYHUX AaHUX OOIHYYS
Kitienta no 6iometpudHoi cuctemu ineHtudikamii banky. KonkperHuii croci6 3amucy BH3HAYa€ThCss baHKOM Ta 3aJIeKUTH BiJl TEXHIYHUX
MOXJIMBOCTel baHky.

Sxmo HamaHHs BiqnoBigHOI baHKIBCHKOI OCITYTH mepeabadace mpoBeaeHHs: bankom G6iomerpudHoi ineHTH}iKanii oommaus Kitierra,
[UISIXOM YKJIaAeHHs BianoBigHoro JloroBopy mpo HamanHs bankiBchkoi mociyru KiieHT Hagae baHky cBiit 6e3yMoBHHI Ta 0€3BiIKINIHUI
JI03BiJI HA OTPUMaHHS Ta 00poOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHSI, HaIaHHs, PO3IIOBCIO/IKEHHS Ta MOIIUPEHHs) 010METPUYHHX TaHNUX
o6muyust Kitienta s Hamanns BinoigHoi bankiBebkoi nocnyru Kimienty Ta y Bunagkax/mis uineit, nepexbauenux posainamu 16 ta 17
YIEBO.

PO3A1JI 18. BACTEPEXKEHHS ITPO HEJJOBPOCOBICHY AIAJBHICTD

18.1. ITpu BuKOHAHHI CBOIX 3000B's13aHb 3a JloroBopom Ctopony, ix [IpencraBanky, a Takox adiniioBani ocoOH Ta IpariBHUKI
banky:
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a) He BUIUIAUYyIOTh, HE MPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BUILIATY OyIb-SKHX TPOIIOBUX KOIITIB a00 IIHHOCTEH, MPSIMO 41
OTOCePEIKOBaHO, OyIb-IKUM 0c00aM JUI 3iHiCHEHHS BIUIMBY HA Jii YM PIlICHHS IUX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKUX HEPaBOMIpHUX
IepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIiJICH;

0) He BUMHAIOTH JiH, M0 KBali(hiKyIOTHCSI YMHHUM 3aKOHOJABCTBOM YKpaiHHU SK JaBaHHA/OTPUMAaHHA Xabapa, KOMEpUiiHUN MiIKyTI,
a TakoX (B) HE BUMHAIOTH JIilf, [0 MOPYIIYIOTh BUMOTH YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta MDKHAPOAHUX aKTiB PO MPOTHIIIO Jerani3arii
(BIIMMBAHHIO) TOXOJIIB, OJIepP>KaHUX 3IIOYHMHHHUM IUITXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAaHHIO PO3IIOBCIOUKEHHS 30p0Oi MacoBOTO
3HUIIECHHS.

18.2. CropoHn 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYIIIITHOTO 3aKOHOJABCTBA i HE BXKMBATU XKOMHMX Iilf, sIKi
MOXYTh ITOPYIIUTH HOPMH aHTHKOPYIIIHHOTO 3aKOHOAABCTBA, Y 3B'SI3Ky 3 BUKOHAHHSAM CBOiX IIpaB abo 00OB'sI3KIB 3rixHO 3 JloroBopamu, y
TOMY YHUCIIi, aJie He 0OMEXYIOUUCh, HE pOOUTH MIPONO3UIIiH, HE CAHKIIOHYBATH, HE OOIISITH Ta HE HAIaBaTH HEMPABOMIpHY BUTOAY B IPOLIOBIH
a00 Oyap-skidl iHmIi ¢opmi ¢iznaHuM abo OPUANYHEM ocobaMm (y TOMY YHCHT, aje He OOMEXKYIOUYHCh, IPHBATHUM IMiIIPHEMCTBAM,
opraizalisiM, opraHam Jep:kKaBHOI BJIaJy Ta CaMOBPSIYBaHHS, yCTAaHOBAM, JEPKaBHUM CIyXO0BLAM) abo iX mpeAcTaBHUKAM, a TAKOX He
BUYMHATH Ail a00 Oe3misIbHOCTI, B TOMY YHUCII, ajle He BUKIIOYHO, 3 BUKOPUCTAHHAM HaJaHUX IM MOBHOBA)XEHb B 1IHTEpecax Ti€l 4M iHIIOT
CTOpOHM Ta/abo B iHTepecax TpeTix ocib Bcymeped inTepecam Ctopin abo oxHiel i3 CropiH.

18.3. V pasi nopymernHss CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJ BUIIE BKa3zaHUX 3a00poHeHHX [i, iHma CTopoHa Mae
IIpaBO po3ipBaTu Oynb-KWH yKiIameHHi JloroBip B OJHOCTOPOHHBOMY IIOPSIKY IOBHICTIO a00 B YaCTWHI, HAMICIaBIIN IHCHEMOBE
TIOBITOMJIEHHSI TIPO po3ipBaHHsA [loroBopy Ha IOpHAMYHY/HMOIITOBY azapecy iHmoi Croponu. B mpoMmy Bumanxy BigmoBigHuii Jlorosip
BBa)XA€ThCA PO3ipBaHUM uepe3 10 KaneHAapHUX JHIB 3 AaTH BiAMpPaBIeHHS BiAMOBIIHOTO MOBIIOMIICHHS Ipo Horo po3sipBaHHA. CTOpOHa, 3
4rei iHimiaTHBH OyI10 po3ipBaHo J{oroBip BiINOBIAHO 10 MOJ0KEHH LIOTO PO3/iNY, Ma€ MPaBO BUMAraTH BiIIIKOAYBaHHS peabHOTO Ta/abo
MOTEHIIHHOTO 30MTKY, 10 BUHHUK B Pe3yJbTaTi TAKOTO po3ipBaHHsA, pH IIboMy 30uTkH CTOpOHI, 10 mopymmia Bka3aHi myHkTH Y 1BO, He
BiJIIIKOIOBYIOTBCSI.

18.4. CropoHu npuiimMaroTh Ha ceOe 3000B's13aHHs HeraifHo (ayie He mi3Hime 1 po6odYoro JHS 3 MOMEHTY BHSBIICHHS BHITAJIKY)
iH(pOpMyBaTH OJHA OZHY PO (aKTH BUIAJAKIB (B TOMY YHCII IOTEHHINHMX), 3a3HaueHHX B IL.I. 18.1 Ta/abo 18.2, nuisixom HampaBieHHS
iH(popMaLiifHOr0 MOBITOMIIEHHS Ha eI1eKTPOHHY oty CTOpOHH, IIPOTH K01 OyJI0 HAIPaBJIEHO MOPYIIEHHS, a TAKOXK Y MOPSIKY i TEPMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO IKOT BiTOYJIOCs MOPYIIEHHS, BiIIOBIIHI JaHi 1 Joka3u. 31 cTopoHH baHKy eleKTpoHHOI0
agpecoro momrtu € compliance@creditdnepr.com. Y pa3i HEMOXIMBOCTI MOBITOMICHHS KilieHTa €lIeKTpOHHOIO MOIITOX (BiACYTHICTBH
aKTyaJbHOI eNIEKTPOHHOI NOIITH To0) baHK HampaBisie MOBIAOMIICHHS OHUM 13 cOc00iB, 3a3HaUeHnX y ad3anax 1-4 mynkry 2.7 Y/BO.

PO3A1JI 19. TIPABA TA OBOB’A13KHU CTOPIH

19.1.FAHK MAE€ ITPABO:

19.1.1. ButpeGyBaru Bix Knienra nokymeHnTtH Ta indopmariro (o¢himiiHi JOKyMeHTH), HEOOXITHI ISl 31HCHEHHS HOTO HaJICKHOT
nepeBipku, y ToMmy uucni Inenrtudikanii, Bepudikamii Kiienrta ta #oro IlpencraBHukiB, 3’sicyBaHHS CyTi Ta METH #Oro ¢iHaHCOBHX
ornepariii, (piHaHCOBOrO CTaHy, a TAKOXK ISl HAJIGKHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOaBcTBa y cdepi [IBK/DT.

19.1.2. He BuKoHyBaTH po3paxyHKOBi JOKyMEHTH / JopydeHHs / po3nopspkeHHs KitieHTa Ha IpOBeIeHHs onepariii y BUnajkax:

- BHSIBJICHHS IOMMJIKH y TITaTDKHUX PEKBI3UTAX;

- 3aIOBHEHHS PO3PaxyHKOBOTO IOKYMEHTa / JOPY4YEHHS / PO3MOPSIKEHHS i3 MOPYIIEHHSM BUMOT YHHHOT'O 3aKOHO/IaBCTBA YKpaiHu;

- BimMoBH KitieHTa Bijg HamaHHS a0 NP HAJaHHI HETIOBHOTO MEpEIiKy AOKyMEHTIB Ta/abo o0cary iHdopMarii, o0 BUMaratoThCs
bankowm;

- SKIIO PO3paxyHKOBHH NOKYMEHT / JopydeHHs / posmopsypkeHHs KiieHTa Ta/abo Horo BukoHaHHS baHkoM cymepedats abo
3a00pOHEHI YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH;

- SKIIO pPO3PaxyHKOBMH JOKYMEHT / JOpydeHHs / pO3NOpS/DKeHHS Iependadae 3iHCHEHHs oneparii, ydacHHKOM abo
BUT'0JI00JIEPIKYBa4YeM 3a SIKOIO €:

a) ocoOwu, sIKi BKIIIOYEHI JI0 MepestiKy TepOpHCTiB;

0) ocobu, 110 IifOTH Bif iMeHi 200 3a JOPYUYEHHSM 0Ci0, sIKi BKIIIOUEHI 10 TIEPETTiKy TEPOPHCTIB;

B) 0CO0OH, IKUMH MPSIMO 200 OTOCEPEAKOBAHO BOJOAIIOTH UM KiHIIEBUMH OeHe(illiapHUMH BIIACHUKAMH SIKHX € 0COOH, K1 BKIIOYEHI
IO TIEpEITiKy TePOPHCTIB;

- SKIIO PO3PaxXyHKOBHH TOKYMEHT JIOPYYEHHs / pO3NOps/UKEHHS repeadadae nepepaxyBaHHs KOLITIB Ha KOPHUCTb 0COOH, 3a3HaYEHOT
B CaHKI[IfHUX crircKax Paau HartioHasHOT Oe3meku i 000poHH YKpaiHH, 10 SKOT 3aCTOCOBAHO BiAMOBIHI THITHA CAHKITIi;

- SIKIIO PO3PaxyHKOBHH JOKYMEHT / JOpY4eHHs / pO3NOps/KEHHs rependadae 3AiHCHEHHs orepailii, MPOBEeACHHS SIKOT, Ha TyMKY
Banky, mpu3BoauTh abo MOXKe MPHU3BECTH A0 MOPYIISHHS HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM Ta/abo 3aKOHOAABCTBA 3 MPHHIIHIIOM
EKCTPATePUTOPIATLHOCTI.

BimnoBiganeHicTh BaHKY 1010 MEpeBipKH MPaBHIBHOCTI 3allOBHEHHS PEKBI3HTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOThCS
HEOOXITHICTIO 3[IICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

19.1.3. [pm3ynuanTr mpoBeneHHs (iHaHCOBOI omepaiii y pasi BusBieHHs bankom iHpoOpMmarii, mo moTpedye MoIabIIOTO
aHaJi3y Ha MpeIMeT HeoOXiMHOCTI BXKUTTS baHKOM MEBHUX [iif 3 METOI0 BHKOHAHHS HHM OOOB'S3KiB 3akoHOmaBcTBa y cdepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOT0 30iry JaHUX ydacHHKa (piHaHCOBOI omepalii 3 TaHUMHU 0co0H 3 mepeniKy TepopucTiB. [1ix yac npu3ynuHeHHs
orepaiiii 3 3a3HaueHHX mifcTaB baHk o0nikoBye ¢iHaHCOBY omepauito 3i cnucaHHs KomTiB — Ha [lotouHomy paxyHky Kiienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHYHOMY paxyHKy 2909 «IHira kpenuTopchbka 3a00proBaHicTh 3a ONEpaLisiMU 3 KIIIEHTaMI.

19.1.4. BinMoBuTHCS BiJ MPOBEACHHS ONepallii y HACTYITHUX BUIaAKaX:

- SIKIIO Taka omepalis MICTUTh 1HAMKATOPH MiZO3PUIOCT] BIIMOBIAHO 0 BHYTPINIHIX MTOKYMEHTIB BaHKy, IO OMUCYIOTH MUTaHHS
ynpasniHasg pusukamu y chepi [IBK/OT;

- SIKIIO TPOBE/ICHHS Takoi omepallii yepe3 baHk, Ha #oro AymMKy, MPU3BOJUTH 00 MOXKE TPU3BECTH JI0 MOPYIICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpainu, y Tomy uncii y chepi [IBK/DT Ta/abo 3akoHOmABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BigmoBuTH y HajaHHI oKkpemux abo Bcix BaHKIBCbKMX MOCHyr, a y pa3i HasSBHOCTI paHillie yKJIaJICHUX IOTOBOPIB MO
HagaHHsd bBaHKIBCHKMX IOCIYr — BIJMOBHTH Y HaJaHHI oOKpemMux a0o BCiX NOCIyr 3a HMMH Yy pa3i HeHajganus KiieHTom
nokyMeHTiB/iHpopMauii, nependauenux mynkrom 19.4.1 YJIBO no orpumanns Big KitieHTa HE0OXiqHUX JaHUX.

19.1.6. BigMoBuTHCs BiJ BCTaHOBJCHHS (IIATPUMAHHsI) MAITOBHX BiZHOCHH/BiAMOBUTH KIlieHTY Yy BIiIKPHTTI paxyHKY
(o6ciryroByBaHHi), y TOMY YHCII IUIIXOM PO3IpBaHHS MIJIOBHX BiXHOCHH, 3aKPUTTS PaxyHKY/BIAMOBUTHCS BiJ IPOBENCHHS (iHAaHCOBOI
orepaunii y pasi:
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- sKIo 3xificHenHs InenTudikanii Ta/ado Bepudikanii Kiienra e mHemosxmBuM abo sikmio y banky BUHHKAOTh CyMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO IMEHI;

- BcTaHOBJIeHHA KUieHTYy HEPUIHATHO BUCOKOTO PiBHS pU3UKy abo HeHanaHHsA KiieHToM HeoOXimHMX A 3aificHeHHA HanexHoi
nepeBipku KiieHTa 10KyMEHTIB 4 BizoMmocTeii;

- BUHUKHEHHS MiZ03pH, IO BOHU MICTATh O3HAKM BYMHEHHS KPUMIHAIBHOTO MPABONOPYILEHHS, BH3HAueHOro KpuminanbHHM
KOJIeKCOM YKpaiHu;

- moxanHs Knientom um #oro IIpencraBHHKOM HemocToBipHOI iH(popManii abo momanHs iHdopMamii 3 MeTolo BBeneHHS baHky B
OMaHy;

- sKmo 3xicHeHHs InenTHdikanii ocobw, Bix iMeHi abo B iHTepecax SIKOI MPOBOAHUTHCS (DiHAHCOBA OIEpAallis, Ta BCTAHOBICHHS
BUT0JI00/IepKyBada (BUrooHaOyBaua) 3a (piHAaHCOBOIO OMEPALIEI0 € HEMOKIUBUM,

- ko KiieHToM He HanmaHi JOKyMeHTH Ta/abo BimomocTi 3rigHo 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nepenbauennx FATCA.

19.1.6.1. PimleHHs mpo pos3ipBaHHS [IJIOBHX BIAHOCHH O(QOPMIIOETHCS BIAMOBIJHAM BHYTPILIHIM  PO3HOPSIKEHHIM
BinmosigansHOTo NparmiBHUKa 3a IPOBEACHHS ()iHAHCOBOIO MOHITOPHHTY. Y 3a3Ha4eHOMY PilIeHHI MiCTHThCS iH(OpMAIlis PO IPHCBOEHHS
KiienTy HenpuiHIATHO BUCOKOTO PiBHS PH3HKY, OJIOKYBaHHS BUIATKOBUX (DiHAHCOBHX oreparii 3a BciMa paxyHkamu KirienTa.

19.1.6.2.  3anmmky komTiB 3a paxyHkamu KirieHTa MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KitieHTa, 10 BiIKpHTI B iHIIHX GaHKaXx,
a00 MOBEpHYTI Horo KOHTpareHTaM. SIKIIo cyma 3aJMIIKy KOIITIB Ha paxyHKy MeHIIe abo mopiBHIoe 1 000 rpuBeHb (€KBiBaJIE€HT 3a3HAYEHOT
CyMH y iHO3eMHIiH BaJIfOTi), BOHa Moke Oyt BuaaHa KuieHTy roTiBkow. B iHmoMy Bumagky y pasi npuidHATTA baHkom pimeHHS mpo
po3ipBaHHs IiMOBHX BimHOCHH 3 KitieHTOM 3a00pOHEHO BHIABaTH 3aWINKH KOIITIB 3 PaxyHKIB, IO HajexkaTb KIlieHTy, y TOTIBKOBOMY
BUTJISAI.

19.1.6.3.  Ilpwu posipBaHHi AinoBux BinHOCHH 3 KitientoM BinnmoBigHo 10 1. 19.1.6 baHk 3akpuBae BiAMOBITHUN paXyHOK Y TOPSIKY,
BcTanoBieHoMy po3ainoMm «BIIKPUTTS TA OBCIIYTOBYBAHHS ITIOTOUYHUX PAXYHKIB».

19.1.7. 3amopo3utH aktuBH KilieHTa, SKIIO HOTO BHECEHO IO IEpeliKy TEepPOpHCTIB, abo 0Ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MiKHapoaHi caHKIii (nani — [epenik TepopucTiB).

19.1.7.1. VY pa3zi 3aMOpokeHHs aKTUBIB BiANoOBiIHO 10 1. 19.1.7 nporo ¥Y/IbO bank 0051iKOBY€e 3aMOPOKEHI KOIITH Ha BiAMOBITHUX
paxynkax KiieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIIMX BHIIAJKAaX — HA OKPEMOMY aHANITHYHOMY paxyHKY 2909 «lHIIa kpeauTopcbka
3a00proBaHICTh 32 ONEPALiIMH 3 KIIIEHTAMI).

19.1.8. TloBimomuTn KiieHTa mpo 3aMopo>keHHsI HOTO aKTHBIB y pa3i oTpuMaHHs Bif KiieHTa mHICEMOBOTO 3auTy.

19.1.9. Posmoposutn aktuBu Kiienra:

- He Mi3Hille HaCTYIMHOro poboyoro JHs 3 IHs BukIrodeHHs Kiienrta 3 [lepeniky TepopucTis;

- HE Mi3Hillle HaCTYIMHOTO POOOYOro JHA 3 JHSA HaIXokeHHs Bin Ciy:xOu O6e3neku YKpaiHu iHpopMallii mpo Te, o 0coda, sika Ma€e
Take camMe abo cXoxke Ipi3BHIIe, iM's, 1Mo 6aThKoBi, sk i Kiient, Bkimrouenunit 1o Ileperniky TEepOpHCTIB Ta aKTHUBH SKOI CTaM 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yJIbTaTaMH MePEeBIPKH HE € BKIIIOYEHOIO 10 3a3HaueHoro [leperniky TepopHCTiB.

19.1.10.  3ynuHuTH QinaHCcOBI onepamii KimieHTa y pasi:

19.1.10.1. BuHHKHEHHS TIiIO3pW, [IO BOHH MICTATh O3HAaKH BYHHEHHS KPHMIHAJHHOTO IIPABOIOPYUICHHS, BHU3HAUYCHOTO
KpuminansHEM KOZIEKCOM YKpaiHu.

19.1.10.2. HagxomkeHHs BiAmoBinHOTO pimreHHs CIiemiaabHO YIIOBHOBAXKEHOTO OpraHy Ha CTPOK, BU3HAYEHUH y IIbOMY PillIeHHI.

19.1.11.  IloBigomutu KiieHTa Ha Or0 MICEMOBHI 3aITUT PO HOMEP Ta AaTy pimeHHs CrienianbHO YIOBHOBAXEHOTO OpPraHy Ipo
3yNUHEHHS/TIPOOBKEHHS 3yTHHEHHS (PiHAHCOBHX OIeparliii.

19.1.12.  Bumararu Bix KiieHTa BiAIIKOIyBaHHS JOKYMEHTAIBHO IMiJATBEpIXKEHHX BUTpAT Ta/abo 30MTKiB, 3aBHaHuX baHky y
3B’SI3KY 3:

19.1.12.1. Tlopymennsm Knientom ymo ¥YJIBO. Crsrysaru 3 Kiienta HeycToiiky (mtpad, neHio) 3a HeBUKOHAHHS Y1 HEHAJIE)KHE
BukoHaHHS yMOB Y [BO.

19.1.12.2. Tlopymenusm KiieHToOM HOpM 3aKOHOAABCTBa 3 INPHHIMIIOM EKCTPAaTepUTOpialbHOCTI. Y TakoMmy Bumanky KiieHT
3000B's13aHMH BiMKoayBaTH baHKy yci 30MTKH Ta BUTPATH, IO TIOHECEHI OCTAHHIM Yy 3B’S3KY 13 HEMpaBOMipHUMH AisiMH KitieHTa.

19.1.13.  3giiicHIOBaTH MPUMYCOBE CIICAHHS y BUTIAIKaX, TepeadadeHIX HOpMaMy YHHHOTO 3aKOHOAAaBCTBA YKpaiHH.

19.1.14.  Hapcunatu noBimoMneHHs Ta/abo HanaBatu iHdopmauito KiieHTy 3 nmuTans oOciyroByBaHHs BaHKIBCBKHX MOCIYT Ta
iHpopMmanito mpo HOBI bBaHKIBCBKI MOCIYyrH 3a aApecoro MicCls MpoXHBaHHS Ta/abo OcCHOBHMM HOMepoM//0ZaTKOBHM HOMEPOM.
[Mignucannsam 3asBu-3rogu KimieHT Hazmae cBolo 3rogy Ha oTpuManHs Bif banky iHpopmanii y mopsiaky Ta o0cs3i, 00yMOBICHOMY LM
nyHkroM Y JIBO.

19.1.15.  ImimitoBatu 3HATTS 03Haku OcHOBHUIT HOMep/loaaTkoBHl HOMEp 32 YMOBH IiIO3PH MO0 IX KOMIPOMETAIIil TOIIO.

19.1.16. VY Bumanky 3xificnenns Aprentudikanii Kiienra y mopsaxy, nependadenomy mum Y IBO, BHyTpilIHIMHA JOKyMEHTaMHI
BaHky, y TOMy 4HCIIi 32 YMOBH, SIKIIO 0c00010, sika npecraBuiacs Kinientom, HaszBana CroBo-niapoib, Hajane Kiientom banky, bank mae
MpaBo HAa IIJCTaBi pO3NOpPAKEHH, nopydeHHs Kiienra, mo Kiient Hamae banky musixom npuennanns po YBO, HagaBati ocobi, sika
Ha3Bana ClioBo-1iapois, iHpopManito mpo 6aHkiBekki oneparii Kiienta, npo cymu kouiriB Ha Paxynkax Kuienra, 3aiiicHIOBaTH, 3yHNHUHSTH,
NPHUITUHATH OTIepallii 3a PO3MOPSKSHHIM TaKol 0CO0H, SKIIIO 3TiAHO 3 BHYTPIIIHIMHU TOKyMeHTaMU baHKy, YMHHUM 3aKOHOZABCTBOM Y KpaiHH
3IifICHeHHsI, 3yNMHHEHHs, PUIMHEHHs TaKUX OMNepaliii MOXJIMBE Ha MiACTaBi PO3MOPSAIKEHb, HATaHUX y TelaedoHHOMY pexumi. KiieHt
HOTOJDKYEThCS, 10 yesi iHdopMmaris, mo Oysa MoBigoMIIeHa 3 HOMepa TenedoHy, 1o 3a3HadeHo sk OcHoBHUI HoMep Tenedony KiieHra,
0co0i, sika mpaBUIIbHO Ha3Baia CIIOBO-TIapoiIb, BBAXKAETHCS HAAHOIO HA BUMOTY Ta 3 mo3Boxy KitienTa, a omeparii, iHiIifoBaHi/3ynHHeH1
TaKoI0 0c00010, € oTeparisMy, iHiiHoBannmu/3ynuaeHnMu Kitientom. Kitient 30608’ s13anuit 3a6e3nedntn HeposroomeHHs: Cl1oBa-mapos.
Kuient rapantye, mo ocoba, ska mpaBmIbHO Ha3Bana CIOBO-Tapoib, Ma€ MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMAIio Impo OaHKIBCHKI
omnepaii, Paxynky KitieHTa, iHII[iIOBaTH IPOBEICHHS/3YIIMHEHHS 0aHKIBCHKUX omepaiil. KitieHT ycBiIOMITIOE Ta IOTOIKY€EThCS 3 ICHYBaHHSIM
MOJXKJIMBOCTI HECAHKI[IOHOBAHOTO JOCTyIy TpeTix oci6 mo iHdopmarii mono OaHkiBCchbkux omepauniii, PaxynkiB Kiienta abo
3ifICHEHHS1/3yTUHEHHS ONepaLliif, y TOMY YUCII Y BUIaKaxX, KOJIK TAKUM 0c00aM BHITaIKOBO cTaHe BinoMo CIIOBO-Iaposib. Y TaKUX BHIMAIKaX
Bank He Hece BiAMoBimaibHOCTI 3a po3rosouieHHs iHdopMaii, 3aificHeH s, 3ynuHeHHs onepauii i Kiient He matume 1o Banky sxogHux
MpeTeH3iii.

19.1.17.  BinmoButH y HajaHHi iHpopMamii, 31iiiCHeHHI, 3yIMHEHHI, MPUIMHEHHI omepamnii, SKmo ocoba, IO 3BEpPHYIACS IO
Banky, npaBuibHO HazBana CloBO-IIapoiis, ane SKIo B onepaTopa KoHTakT-neHTpy BUHHKIN CyMHIiBH Ha etami ABreHTH(ikanii Kiienra y
TesieoHHOMY pexuMi (ToJoc He BiamoBinae BiKy Ta crari KiieHTa; 4yt mo TesnedoHy royioc iHIIOI JIIOAWHM, sKa IifKa3zye iHpopMamiio
0co0i, o Tenedonye, 3 iHmux npuauH). Oneparop KOHTAaKT-IEHTPY Mae MpaBo MOCTABUTH JOAATKOBI MUTAHHS MO0 NEPCOHATBHUX JJAHUX
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Kuienra. SIkmio npaniBHuk KOHTaKT-IIEHTPY HE OTPHMYE BIIEBHEHOT Ta BipHOT BiJIIOBi/i Ha JOJATKOBI MUTAHHS, TO Ma€ MPaBO BiJIMOBHTH
0co0i, 110 TeneoHye, y BAKOHAHHI, 3yIIMHEHHI, IPUITUHEHH] Omepalliii, HananHi iHpopmarii.

19.1.17.1. Bu3HayaTH 1 KOHTPOJIOBATH HampsMH BHKOpHCTaHHS KiieHToM rpomoBux komrTiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHII 0OMEXEHHS HOTo MpaB y BUMAAKaX, NepeadaueHUX YMHHIM 3aKOHOIaBCTBOM YKpaiHH.

19.1.17.2. HapmaBaTu noAaTKOBI peKOMEHIAMIl 00 MpaBHiI Oe3MeKH MPOBEACHHs onepaiii 3a PaxyHkamu abo i yac OTpUMaHHs
IHIHMX TOCIyT/cepBiciB BiJ baHKy NIISIXOM HalpaBJICHHS BiIIIOBIJHAX ITOBIJOMIICHB Y MOPSIKY, Bu3HaueHOMY 11.2.7 Y JIBO.

19.1.17.3. VYV Binnminenni banky, B Tomy umcmi y mnpumimenHi CxoBuma CeiidpiB Ta Ha OUIIXy IO HBOTO, BECTH
BiZIEOCIIOCTEPEIKEHHS, 1 YKIIaJAeHHAM Oyab-sikoro JloroBopy KitieHT Hagae 3rony Ha 3ailicHeHHS baHkoM BifneocrocTepe:KeHHs 3 peecTpaliero
Ta apXiBalli€l0 BiJICOCUTHAITY 3 BiJlcOKamep.

19.1.18. Y pasi nanannsa Kpenury:

19.1.18.1. He BukonyBatu Oyap-skux Bumor KitieHrta, y Tomy yncni He HanaBatu Kpenur KiieHTy, SKIIO Taki BAMOTH Ta BUMHEH1
Bankowm nii Ta onepaii MOXXyTh IPU3BECTH [0 MOPYLIeHHS baHKOM YMHHOTO 3aKOHOABCTBA Y KpaiHH, 0aHKIBCHKUX IpaBwi Ta (a00) 3BHUaiB
abo 1o mopymuieHHs 30008’ s13aHb KitienTa 3a Kpenutanm noroBopom abo inmmM JloroBopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi iHdopmamii aHami3yBaTi KpeAUTOCIIpPOMOXKHICTh KitieHTa, mpoBoauTH mepeBipKy (iHaHCOBOTO
crany Kiienra, a y pa3i mnorpebm — 1 TOIepenHIO IepeBipKy 3acTaBHHX MoxiuBocTed Kiienta Ta Tperix ocib
(3acTaBO/IaIliB/iMTOTEKO/IABIIIB/TIOPYIHTEIIB), i BHOCHTH IPOMO3HINI MPO MOJAIBII B3a€MOBIMHOCHHM 3 KITi€EHTOM Ta TaKUMH TpETiMH
ocobamu.

19.1.18.3. Bwumararu Bix KiieHTa HagaHHS JOKYMEHTIB, IO HiATBEPAKYIOTh BAKOHAHHS yMOB KpeanTHOTO 0r0oBOpY, AaHi mpo iforo
IUTaTOCIIPOMOJKHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha mpaBi BIaCHOCTI MailiHa, PO PO3Mip 3apoOiTHOI IIATH/OOXOAIB Ta iHITY
iH(pOpMaLil0 3 METOI aHaji3y CHpOMOXKHOCTI KilieHTa cBO€4acHO BHKOHATH 3000B’s3aHHA 3a KpeauTHHM JOTOBOpOM, OTPUMYBATH I
JIOKyMEHTH Ta JIaHi BiJl TPETiX 0ci0, NPOBOJUTH NEPEBIPKyY IIILOBOr0 BUKOpUCcTaHHs Kpenauty.

19.1.18.4. Bumararu Big KiienTa HamaHHs 3a0e3nedeHHs] 3000B’s13aHb (Y TOMY YHCII JOAATKOBOTO) Y BHIJIAII 3aCTaBH/IMOTEKH
Ta/ab0 MOPYKH TPETHOT 0COOH 3 HaIe)KHIM 0(hOPMIIEHHSIM BiJIIIOBITHUX JJOTOBOPIB Y BUITAIKy BUHUKHEHHsI 0OCTaBHH, 1110 CTaBJIATH ITiJl CYMHIB
noBepHeHHs1 KitieHToM oTpumaHoro KpeanTy, abo 3arpo3u BTpaTé HAJIKHOTO Ta JOCTaTHHOTO 3a0e3NeueHHs BUKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10roBOpoM.

19.1.18.5. 3a paxyHOK KOIUTiB, IIO HampaBiSAIOThCA Ha IMoOrameHHs 3aboproBaHocti Kiienta 3a KpemutHum moroBopom
BIJIIKOTyBaTH CBOI BHUTPAaTW/30MTKH, TOB’s3aHi 31 3MiHOIO abo posipBanHsAM KpemutHoro noroBopy Ta/abo gOTOBOPY(-iB)
3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIUX JOTOBOPIB, YKIaAeHUX BiamoBimHo mo KpemutHoro moroopy um Y/IBO abo y 3B’A3Ky 3 HHMH,
BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO MOCIYT, 1110 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaisailii mpas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMOTEKH/ HOPYKHU Ta IHIINMHU IOTOBOPAaMH, YKJIaJeHHUMH BinoBigHo 1o Kpeauraoro norosopy abo ¥YIBO, abo y
3B’513Ky 3 HUMH. JI0 IOCITyT, BU3HAYEHHUX y IIbOMY ITyHKTI, BITHOCATBCS 30KpeMa, ajie He BUKIIIOYHO: IIPEACTaBHUITBO iHTepeciB banky y cyni
i TIlepes TpeTiMM 0cobamy 1 T. 1.

19.1.18.6.  IlepemaBaru (BicTymaTn) mpaBa BUMOTH 3a KpeauTHHM 1OTOBOpOM i OyAb-AKy MOB's3aHy 3 HUM iH(OpMaIlito TpeTiit
0co0i BIATIOBITHO 11O 3aKOHOJABCTBA YKpaiHM Oe3 onepykaHHs 3roau KimieHTa Ha BUMHEHHs Takoi mepemadi (BiactymuienHs). KimieHT
3000B’3y€THCSI BUKOHYBATH CBOT 3000B’sI3aHHS TIepe]] HOBUM KPEAUTOPOM ITiCIIs TIOBITOMIICHHS TIPO TIEPEXiJl paB BUMOTH.

19.1.18.7. 3amyyatu KOJNEKTOPCHKY KOMIIAHIIO ISl BPETYIIOBAaHHS MPOCTPOYEHOi 3a0oproBaHOCTI 3a KpeauTHum moroBopom 3
JOTPUMaHHSIM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.

19.1.18.8. ¥V pa3i mopyiieHHs yMOB KpemuTHOro IOroBOpY IMIOJO0 CTPAaxyBaHHS MPEIAMETY 3aCTaBH/iMOTEKH, 3MIHCHUTH TaKe
CTpaxyBaHHs 3a BJIACHUI paxyHOK. Y TakoMmy Bumaaky KiieHT 3000B’s3aHuil BiAIIKOIyBaTH Ha BUMOTY BaHKy BHTpaTH, MOHECEHI HUM y
3B’SI3KY 13 CTpaxyBaHHSM NPEAMETY 3aCTaBH/iIMOTEKH.

19.1.19. VY paz3i posmimenns Braany:

19.1.19.1. BuxopuctoByBaTH rpomoBi komTu KiieHTa Ha BximagHoMmMy paxXxyHKY NpOTSATOM CTPOKY 3anmydeHHsS Bkiamy, 3a
KOPHCTYBaHHS SKUMH BaHK cruiayye mpoLEeHTH.

19.1.19.2. BcraHOBIIOBaTH OOMEXKEHHS MOTIOBHEHHs BKiTagy IEBHOIO CYMOIO Ta CTPOKOM, sIKa BU3HAYAETHCS B Y MOBAX 3alTy4eHHS
0aHKIBCLKMX BKJIAJIIB.

19.1.20. VY paz3i Binkputrs IloTounoro paxynky ta/a6o KapTtkoBoro paxyHky:

19.1.20.1. V¥ pas3i ve crunatu Kitientom komicii 3a opopminenHs ta/abo piune obcayroByBanHs [1natixkHoi KapTKH Ta/ab0 MIoMicsTaHOT
KoMicii 3a obciyroByBanHs IImatikHOT KapTky, 3a0mokyBaTy IImaTikHy KapTKy Ta MPU3YMHHUTH ii 00CITyroBYBaHHS IO MOMEHTY OIUIATH
BIJIMIOBITHUX KOMIciii, nependauenux Tapudamu ta/abo norameHHs icHyto4oi 3aboproanocti Kitienta nepex bankowm.

B pesynbrati Takoro OmokyBanHs [liatikxoi xapTku KimieHTy OymyTh HETOCTYIHI PO3paxyHKH KapTKOKO, JIOMATKOBI Ta CYIyTHI
mociayru Bix [lnatixanx cuctem Mastercard Int./ Visa Int., mociyru 3a mporpamamu LoungeKey, KoHcbepxk-cepBic, cTpaxyBaHHS TOIIO.
Po36okyBanss IInati>kHOT KapTKU Ta MOHOBJIEHHS 11 0OCIYroBYBaHHS, B T.4. JIOCTYII JIO 3a3Ha4YE€HUX JAOJATKOBHUX Ta CYHPOBIJHUX MOCIYT
3IIMCHIOETHCST He Mi3Hille HacTymHoro OmepauifiHoro mHs micis cmuaté KiieHToM BifmoBigHoi kowmicii Ta/abo morarieHHs iCHYIHO4Ol
3aboproBanocti Kiientom. Ilpo 6GnokyBanus/po36inokyBannst [lmatixuoi kaptku bank mosigomisie KiieHTa HUIIXOM BigmpaBieHHS
TexcroBoro nosizomieHHst Ha OcHoBHUI HOMep/J{oaTKoBHUiT HOMep TenedoHy Ta/ado y iHmmi crocid, nependadenuii . 2.7 Y BO.

19.1.20.2. YV Oynmp-sikmii 4ac BiIMOBUTH B ABTOpH3alii, 3a0mokyBatu [lnaTixkHi KapTKH, BiIMOBHTH Yy TIOHOBJIEHHI, 3aMiHi abo
BUITycKy HOBO{ [ImaTi>kHoi KapTku y Bumaaxy nopynreHas [lepxaremsiMu ymoB Y JIBO, a Takok y BUITaAKy BHHUKHEHHS ITiJO3pU y IPOBEICHH1
nraxpaichbkux Aiid 3 BukopucTanHsaM [Inarixaoi kaptku. [Ipu npomy bark miceMoBo mosinomtsie Kirienra Biamosigao mo m. 2.7 Y IBO.

19.1.20.3. BiaMoBuTH y BUITyCKY/TiepeBHITycKy [ LnaTi>kHO1T kKapTku abo He BUITyckatu J{o1aTKoBI KapTKu 6e3 00TpYHTYBaHHS IIPUYUH
TAKOTO PIllICHHs], SKIIO TAaKUH BHUITYCK/TIEPEBHUITYCK CYIEPEUUTh YMHHOMY 3aKOHOIABCTBY YKpaiHM abo MOXKe MpU3BeCTH 10 (iHAHCOBUX
36uTKiB/mOTipIIeH s iMiKy BaHky.

19.1.20.4. BcranosmoBatu Onepariiiti JiMiTH Ta 3MiHIOBaTH iX.

19.1.20.5. V¥ pa3si nenamanns Kiientom no BaHKy HOKYMEHTIB, 1[0 MOTPiOHI OCTaHHBOMY Il 3/iMCHEHHs (QYHKIiil BaJIIOTHOTO
KOHTpor0, bank 3anmmmiae 3a coboro npaso 6e3 nonepemkenHs Kiienra ingopMyBaTy y BUNaakax Ta y MOPSIKY, YCTAHOBICHOMY YHHHHUM
3aKOHOJIABCTBOM Y KpaiHU, BiANOBIAHI Jep>kaBHI OpraHd Ipo mopymeHHs KiieHToM YMHHOrO 3aKOHOAABCTBA YKpaiHH, ITOB’S3aHOTO 3
IIPOBEACHHSIM HUM BaIIOTHUX ONEpPALii.

19.1.20.6. IIpoBoxutu 3miny HOMepa Paxynky KiieHrta BigmoBigHo 10 HOpMaTuBHO-IIpaBoBHX akTiB HBY.
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19.1.20.7. 3 MeTol0 HIBENMIOBaHHS BIUIMBY IOTEHIIMHMX mmaxpaiicekux mid i KiienrtiB Banky, 3a Ilorounnm paxyHKOM/
[HorounnMu paxyHkamu BCTaHOBIIOEThCS O3Haka «Crurtunidi paxyHok». be3 monepenuboi Bepudikanii Kiienra B ycraHosi banky, B T.u.
LUTIXOM 3BepHeHHs a0 Binmminenus Banky a6o no Konrakr-nentpy Banky, abo BukopucroByroun Cucremy FreeBank, mpusynuHHTH
MOJKJIUBICTD 31iICHEHHS! HACTYITHUX TE€XHOJIOTIYHUX NPOLEAYP:

- migxmouyeHHas Kiienra no Cucremu FreeBank;

- TMIKITIOYEHHS / 3MiHa [itouoro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony st Bxoxny no Cucremu FreeBank.

- MiAKITIoYeHHs paxyHKy 10 GSM-6aunkinr / SMS — indopmyBanus ta 3mina GSM HoMepa;

- BIJKIIIOUCHHS paxyHKY Bix nociayru GSM-06ankinr/SMS-iHpopMyBaHHS Ta 3MiHa HOMepa;

- mepeodopmiieHHs/opopmineHHs [InaThKHEX KapTOK (OCHOBHA Ta/abo JoJaTKoBa KapTka) m0 paxyHKy 3 O3zHakoio «Crurstauid
paxyHok», sk 1 KitienTa, Tak 1 Ha Oyab-sKy TpeTio 0coly, 1110 Ma€ Ha Te 3aKOHHI IpaBa.

19.1.21. VY pasi niakiaoyenns 10 Cucremu FreeBank:

19.1.21.1.  Ilpmynuautu noctyn Kiienta no Cuctemu FreeBank y pasi mopymenHs abo crnpoOu mopymeHHS yMOB Oe3leKn
noctyny no Cucremu FreeBank.

19.1.21.2.  IlpmynuanTtH omneparii 3a Paxynkom Kiienra y Cucremi FreeBank BiamoBimHO 0 yMOB, mepen0OadeHHX YHHHUM
3aKOHOJABCTBOM Ykpainu, ¥Y/IBO Ta BHyTpinmHiMu foKyMeHTamu baHky.

19.1.21.3. Bigxmountun Kiienra Big Cucremm FreeBank, skmo KiieHT xogHOro pasy He 3ailicHHB ABTopH3amilo abo
Aptopuzaniro i onepaii y Cuctemi FreeBank mpotsrom ogaoro poky. bank nosinomisie KitieHTa npo Take BiAKIIOUEHHS Ha BIACHUH BHOIp
OJIHUM i3 croco0iB, 3a3HaueHuX y 1. 2.7 Y ABO. Skmo npotsrom 30 kaneHaapHUX IHIB 3 JHS BignpasieHHs bankom moBizomienHs KmieHt
He 37iiicHIB ABTopH3amiio abo ABTopumzanito i omeparii y Cucremi FreeBank, bank B ogHOCTOpOHHBOMY MOPSAAKY po3puBae Jlorosip B
yacTuHi oociayroByBanHs Cucremu FreeBank.

19.1.21.4.  Bnokysaru noctyn no Cucremu FreeBank y pasi TpupasoBoro HeBipHOro BBOAY IneHtndikaniitnnx mannx Kiienra
Ta/abo mizo3pu om0 Kommpomeranii IneHtudikanmiiaux nanux Kiienta tomo. baHk 3amumae 3a co00K0 MpaBO aBTOMATHYHOTO
po3onokyBanns Cucremu FreeBank 6e3 3BepHenns Kimienra.

19.1.21.5.  3pificaroBatn MogaepHizanito Cucremu FreeBank ta/abo BmpoBamxkyBatu i OinbIn JOCKOHAN Bepcii, MPOBOIUTH
npodiIakTHYHiI poOOTH, Y INX BUIAJKaX MPOBOIUTHCS TUMYACOBa 3yMUHKa y poboTi Cuctemu FreeBank.

19.1.21.6. BingmoButu B 00poOmi EnexrponHux moxymentiB Kiienrta i cmosictutu Horo 3acobamm Cucremu FreeBank aGo
Tene(pOHHUM I3BIHKOM, SKIIO € CyMHIBH B iX IOCTOBIpHOCTI, OyXranTepcbkiii a0 TeXHi4Hil KOPEKTHOCTI, BiJIOBIAHOCTI YHHHOMY
3aKOHOAABCTBY Y KpaiHu.

19.1.21.7. BiamMoBUTH y BUKOHaHHI EJEKTpOHHOro DOKyMEHTa y THX BHIIAJKaX, KOJHM 3 YpaxXyBaHHSAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, Nepenanoro 3 Bukopuctanusam Cucremu FreeBank, st BukoHaHHS omepanii BiAIIOBIAHO JI0 JIFOYOTO 3aKOHOJABCTBA YKpaiHH
ta/abo ¥YJIbO BuMaraeThcs HagaHHs 0JaTKOBUX JIOKYMEHTIB, Ilepeiada sKUX B eJIEKTPOHHOMY BHUTJIS/II HEMOJKIIUBA.

19.1.21.8.  BinmoButu Kiienty y 3niiicHenHi omepauii y Cucremi FreeBank y Bumagky HemoBHOro (HEBIpHOTO) 3a3HaueHHS
KitieHTOM peKBi3UTIB /U1 MPOBEAEHHS ONepallii, MOPYIIEHHs CTPOKIB ii MpOBEAEHHs, HEBIAIOBITHOCTI OMepaIlii, 0 TPOBOAUTHCS, YUHHOMY
3aKOHOJABCTBY YKpaiHW Ta BHYTPIlIHIM JOoKyMeHTaM banky, opopmirenns Jlopydenns Kiienra Ha 3aiiCHeHHS oniepartii 3 HOPYIIECHHSM yMOB
YJBO Ta 9MHHOTO 3aKOHO/ABCTBA YKpAiHH, a TAKOXK y BUTIaKaX HEJOCTATHOCTI KOWITIB Ha BinnoBigHoMy Paxynky Kiienra, y Tomy umcmi
JUTSL CIUTAaTH BUHAropou baHKy 3a omeparriio, o MPOBOANTECS, Ta Y IHIINX BHMAKaX, IepeadadeHIX YIMHHNM 3aKOHOIABCTBOM YKpaiHu. Y
pasi nmoBepHeHHs1 kKowTiB Ha PaxyHok KiieHTa 3 MpUYMHM HEBIpHOro 3a3Ha4yeHHs pekBi3uTiB KilieHTOM a1 mepeka3y KOLITIB KOMicis 3a
nepekas He nmoBepraeThes. [Ipo moBepHeHHs uiatexy bank nmosinomisie Kitienra 3a nonomoroto Cucremu FreeBank.

19.1.21.9.  Biamosnsatu Kiienry B o6ciyroByBanni Paxynky B Cucremi FreeBank y Bunmaakax nmopyuieHHs: HUM CBOIX 3000B’s13aHb
3a M Y/IBO Ta B iHIIKX BUMAJKaX, Mepea0aueHUX YMHHIM 3aKOHOJAaBCTBOM YKpaiHH.

19.2. BAHK 30BOB’SI3AHHIA:

19.2.1. HapmaBatu koHcynpTanii KimieHTy 3 muTaHb 3acTOCyBaHHS OAHKIBCHKOTO 3aKOHOJIABCTBA, MOPSIKY HaZaHHS baHKiBChKUX
HOCIYT.

19.2.2. 30epiratd 0aHKIBCHKY TAEMHHI0 CTOCOBHO iH(opmariii Ta omepariii KiieHta BigmoBiZHO 10 BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpainu, 30kpema 3akoHy Ykpainu «[Ipo GaHku i OaHKIBCHKY HisIbHICTHY. BaHKIBChKOIO TaeMHHIECIO € iH(pOpMaris Ta
BiZIoMOCTi, 3a3HaueHi B 3akoHi Ykpaiuu «IIpo 0aHku i 6aHKIBCBKY AiSUTBHICTBY.

19.2.3. [ToBimoMIISITH TIPO 3MiHM CBOIX PeKBi3UTIB mpoTsroM 10 OnepariiHUX JHIB 3 MOMEHTY 3MiHHM IUIIXOM HaIpaBJICHHS
BIJITIOBITHUX TTOBIIOMJICHb Y THCEMOBOMY BHTJIs/II 200 32 JOIOMOT OO iH(popMmarlii, po3mimmeHiii y Cucremi FreeBank.

19.2.4. Y pasi opopmaennst Kpenury:

19.2.4.1. 3abesneuntn KiieHTa KOHCYITaTUBHMMH IIOCIYTaMH 3 IIHTaHb BHUKOHAHHSA KpeguTHOro IOroBOpy Ta HaaTd B
NUCHMOBIH (opMi iHdOpMaLit0 PO MOTOUHMI po3Mip Horo 3aboproaHocTi, po3Mmip cymu Kpenurty, noBepryroi baHky, HazaTé BHITHCKY 3
Paxynky/PaxyHKkiB (3a X HasBHOCTI) III0/I0 ITOTaIlIeHHs 3a00proBaHoCTi, 30KpeMa iHdopMmarliro mpo marexi 3a KpeanTHUM 10roBopom, siKi
CIITAYeHi, SIKi HAIKUTh CIUIATUTH, IaTH CIUIaTH a00 Mepiojy y yaci Ta yMOBH CIUIATH TaKUX CyM (33 MOJKJIMBOCTI 3a3HAYEHHS TAKUX YMOB Y
Bunucli 3 PaxyHky). baHk 3000Bs3yeTbcsl HaflaBaTH 3a3HAaueHy B 1IbOMY ITyHKTI iH(OpMalio y BiANOBiIb Ha MUCbMOBHI 3anutT KiieHTa,
npotaroM 3 OmneparifHuX JHIB 3 JaTH OTPHUMAaHHS TAKOTO 3allUTy, ajle He YacTillle OHOTO pa3y Ha MicAllb.

19.2.5. Y pasi po3mimenns Bruany:

19.2.5.1. Binkpuru Kiieaty Brmagauii paxyHOK Ta 3apaxyBaTH Ha HOro cymy Bkmanmy Ta cymu moBkianeHHs (y pasi, SKIIO Le
nepeabadeHo ymoBamu Bkiaay) y po3mipi Ta Ha ymoBax, BCTaHOBJICHHX J[oroBopom OaHKIBCHKOTO BKJIaay, YMOBaMH 3ailydeHHs
GankiBCchbKUX BKIagiB Ta YBO.

19.2.5.2. CmnauyBatu Kiienty npouentu 3a Bkiagom, moBepuyTtu Kitienty cymy Briany y nopsaxy ta Ha yMOBax, BCTAHOBJICHHX
JloroBopoM GaHKiBCHKOTO BKIaLy, Y MOBaMH 3aily4eHHs OaHKiBChbKHX BKiIaaiB Ta Y BO.

19.2.5.3. Haparu KiieHTy ZOKYMEHT, 110 HiATBEpIKYe BHeceHHs1 cymu Bruany Kiientom Ha Briaguuit paxyHOK BiANOBIZHO 10
ymoB JloroBopy 6aHKiBcbkoro BKIay (y pasi odopmiieHHS 1oro JloroBopy y BinminenHi).

19.2.5.4. Tlosepuyru Kiienty Bxian na BuMory abo HOro 4acTHHY Ta CINIATUTU CyMY HAapaXOBaHUX IPOIIEHTIB 3TiTHO 3 YMOBaMHI
3aTy4eHHs OaHKiBCBKHX BKJIAMIB (I€N03UTIB) y fneHb noganus Kitientom y bank BinmoBinHoi 3asiB1 3 BpaXyBaHHSIM iHIIHX 1osoxeHs Y JIBO.
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19.2.6. Y pasi Binkpurrs Ilorounoro paxynky/KaprkoBoro paxyHky

19.2.6.1. VY nopsazky, nependadenomy JloroBopom OaHkiBchkoro paxyHky ta YJBO, Bimkputu Kiienty [loTounmii paxyHOK,
BunycTuTH [InaTi>kHy KapTKy 10 HBOTO (32 yMOBH 3aMoBIIeHHS 11 KiienToM) Ta 06cayroByBatu I1oTouHuMI paxyHOK, BUKOHYBATH OIEparlii 3a
[Torounnm paxyHkoM BifmoBiaHo 10 yMoB Y IBO, JloroBopy 6aHKiBCBKOTO paxyHKY, TapudiB Ta BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

19.2.6.2. HapmaBaru koHcynbranii Kiienram momo BuKoHaHHS yMOB J[oroBopy OaHKIBCHKOTO PaxyHKY, ITOPSIKY BHKOPHUCTaHHS
[TnarixHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

19.2.6.3. Buparu Kunienty noBiaky mpo 3akputts PaxyHKy y JeHb 3akpuTTs [I0TOUHOTO paxyHKy Ha HOTO BUMOTY.

19.2.6.4. 3anmceMoBolo 3asBoto KitieHTa MpoBecTH po3ciIiyBaHHs 3a CIIIPHOIO OIepalli€lo, 3a yMoBH cruiaté KitieHToM KomiciitHoT
BUHArOPOJIM 32 iHIIIFOBaHHS MPOLEAYPH PO3CITiTyBaHHS (BUCTABICHHS IUIATe)Ky MIOBEPHEHHS, 3Ty TIEPBUHHUX JOKYMEHTIB 32 OIIEPAaLIi€lo)
srizHo 3 Tapudamu banky o mowatky posciigyBaHHSA. Y pa3i HEOOXiZHOCTI MPOBEICHHS MOAATKOBUX €TalliB PO3CIiIyBaHHS (3alUT
MEPBUHHUX JOKYMEHTIB Toulo) bank 3milicHroe ix mmmie 3a 3rofoio KiienTta micng orutatu KitieHToMm BinnmoBigHOT KOMicCii 3a mojanblie
MIPOBEICHHS PO3CIiAyBaHHA. baHK Mae MpaBo NPUMKUHUTH PO3CIiAyBAaHHS 3a LI€I0 Olepalli€to Ha Oyab-sSIKoMy eTami y pasi Heciatu Kimientom
KoMiciifHoi BuHaropoxu banky. TepMiH Ta mopsIoK HpOBEIEHHS PO3CIiTyBaHHS BH3HAYAIOThCS YMHHUM 3aKOHOIABCTBOM YKpaiHHM Ta
npaswiamu MIIC. /laToro movaTKy po3ciigyBaHHS BBaXKA€THCS JaTa OTPHMaHHS BianoBinHOI 3asBu Kirienra bankowm. /laToro 3aBepiueHHs
pO3cITiTyBaHHS BBaXXKA€THCS JlaTa 3apaxyBaHHs CyMH 3a CIipHOIO oneparieto Ha PaxyHok KitienTa a0 HamaHHS nmuckMoBoi Bixnosini banky
Kiienty, abo HagaHHS IepBUHHUX JOKYMEHTIB 32 CIIIPHOIO OIIEpAIli€lo.

19.2.7. Y pasi niakiouenns Kaienra 1o Cucremu FreeBank:

19.2.7.1. O6cayrosyBaru Kiienra 3a gonomororo Cucremu FreeBank Binnoigao g0 V/IbO, iHIIMX 10TOBOPIB, IO YKIAISHI MiX
CropoHamu Ta niepe0avyatoTh HagaHHs mociyr/cepsiciB y Cucremi FreeBank ta unaHOTO 3aK0HOIaBCTBA YKpaiHU.

19.2.7.2. VY Bumajaky 3MiHH YMOB Ta MOPSAKY 31ilicHeHHs omepariiii y Cuctemi FreeBank e mizHinie Hixk 3a 10 OnepariifHux

IHIB 10 HAOYyTTsS YMHHOCTI HOBHMX IIPaBHMJI CHOBICTHTH Ipo He KiieHTa OUIIXOM po3MiLeHHs BiANOBiAHOTO mHoBimoMiteHHs y Cucremi
FreeBank a6o y iHImmii He 3a00pOHEHUH YHHHUM 3aKOHOJABCTBOM YKpaiHu cHocio.

19.2.7.3. ITpu 3BepuenHi Kiienra y baHk 3 kiomotanHsaM 1po 610kyBaHHs poctymy no Cuctemu FreeBank GrokyBatu moctym
1o Cucremu FreeBank ne mizninte, Hixk mpoTsrom 30 XBIIIHH Micis 3BEpHEHHS.
19.2.7.4. [lix gac BukopucranHs Cucremu FreeBank Kiientom apxiByBatu Ta 30epiratm EnexkTpoHHI MOKYMEHTH, IO

BignpasineHi KiieHToMm, mpoTarom 5 pokiB micns npunuHeHHs kopuctyBanHs Kiiearom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBaty baHKiBCBKi TOCITYTH Ha mifcTaBi BiIIOBinHUX JJoroBOpiB, ykiageHux 3 bankom.
19.3.2. 3Bepraruck 1o Konrakr-nientpy banky 3 nurans HajaHHs BaHKIBCEKUX MOCITYT.

19.3.3. ¥V pasi orpumanns Kpeaury:

19.3.3.1. IIuceMoBO 3BepHYTHUCS 10 baHKY 3 BUMOTOO Ha/laTH akTyaiubHHH ['padik ruaTexis.

19.3.3.2.  ocrpokoBo moramaru Kpeaut y mopsaxy, BusHadeHoMy Kpeautaum gorosopom ta Y ABO.

19.3.3.3.  JloctpokoBo po3ipBati KpemauTHHii HOTOBIp, NpH IIbOMY NONEPEAHBO IOBHICTIO MOBEpHYTH oOTpuMaHmii Kpemur,
CIUTATHUTH MPOIICHTH 3a KopucTyBaHHA Kpemurom, koMicii, iHITy 3a00proBaHicTs 3a KpemuTHUM J0roBOpoM.

19.3.3.4.  Orpumysatu Bix banky iHdopmalito nmpo notounuit po3mip 3aboprosanocti Kitienra, po3mip cymu Kpenury, noBepayroi
Banky, orpumyBarty Bunucky 3 PaxyHky/PaxyHKkiB (3a iX HassBHOCTI) IIJO/I0 ITOTAIIEHHs 3a00proBaHOCTi, 30KpeMa iH(opMalliro mpo riaTexi
3a KpenutHuM 1oroBopom, sIKi CrutaueHi, sKi HaJlIeXUTh CIUIATUTH, AaTH clulaTh. baHk Hanmae taky iHdopmauito Kiienty Ha #ioro Bumory
6€e30IIaTHO, aJle He YacTillle OJJHOTO pa3y Ha MiCAllb.

19.3.3.5. Kuient mae mpaBo B OyIb-fKWil Yac MOBHICTIO a00 YacTKOBO JOCTPOKOBO IMOBEpHYTH Kpemurt, y TOMy YHCII MUITXOM
301TBIIEHHS CyMH MepioAnIHUX TUiaTexiB (OOOB’I3KOBHX IUIATEKIB).

19.34. Y pasi po3mimenns Bkiaany:
19.3.4.1. VYV nopsiaky, Bu3HaueHoMy JloroBopoM OaHKIBCHKOTO BKJany, YMOBaMH 3allydeHHs OaHKiBChKHMX BkianaiB ta YJIBO,
orpuMmatH Bkiaja Ta HapaxoBaHi Ha HHOTO TPOLIEHTH.

19.3.4.2. BuMarati 10CTpOKOBOTO MOBEpHEHHs Bxiiagy Ta HapaxoBaHHX Ha HHOTO MPOLCHTIB, SKIIO TaKe MpaBo mependadeHo
BinnosinHuM JloroBopom GaHkiBcbkoro Bkiany ta YIBO, 3 ypaxyBaHHSM BUMOT YHHHOT'O 3aKOHOJIABCTBA Y KpaiHU.
19.3.4.3. OTtpuMyBatH iHpOpPMaIiIo MO0 CyMH HapaxOBaHUX NPOLEHTIB Ha Bkiax y BUrsiai Buicky 3 BkaagHoro paxyHky, y

TOMY 4Hci 3a gonomororo Cucremu FreeBank.

19.3.5. ¥ pasi Binkputts IloTounoro Paxynky/KapTkoBoro paxyHky:

19.3.5.1.  BinsHo po3nopsvkatics komrtamu Ha PaxyHky/PaxyHkax B MekaxX HasBHOTO 3aJIMIIKY, 3 ypaxXyBaHHSAM OOMEXCHb,
BCTaHOBJICHHX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH JUIs paxXyHKiB BiIOBIJJHOTO BUAY, a TaKOK yMOB JloroBopy 6aHKiBchKoro paxyHky, ¥ /15O
ta Tapuois.

19.3.5.2.  YnoBHOBaxyBaTH y MOPSIKY, NepeqOadyeHOMY YHHHMM 3aKOHOJABCTBOM YKpaiHM, TPeTiX o0ci0 po3HopsKaTHUCH
Paxynkamu.

19.3.5.3. Orpumysatu indopmamito 3a PaxyHkamu, y ToMy umcii i3 BukopucranHsM Cucremoro FreeBank Ta immmx cucrem
JUCTaHIIHHOTO 00CITYTOBYBaHHSI.

19.3.5.4. OrpumyBaTH iHII JOJATKOBI Ta CYNPOBIIHI TOCITYTH, TependadeHi JloroBopom GaHKiBchbkoro paxyHky Ta Y 1BO.

19.3.5.5.  Ockapxwuru Oyap-aKy omnepatiito 3a Paxynkom Brpoossk 30 KaJleHIapHUX JIHIB 3 JaTH 3JIIHCHEHHs onepallii, 1o miisrae
OCKap)KEHHIO, ajie He Mi3Hillle KiHII MICsILsl, HACTYIHOTO 3a MiCsIIeM MMPOBEACHHs orepallii, HUIIXOM HagaHHs 10 baHKy MUCEMOBOI 3asBU 3
JOJaHHAM HEOOXiTHUX MiATBEPPKYIOUMX JOKYMEHTIB (KOMid 4eKiB, paxyHKiB, 3aMOBiIeHb ToIo). [lomanbmi aii mono Takoi omeparil
MIPOBOIATHCS BIAMOBIAHO O BHYTPILIHIX JoKyMeHTIB baHky, unHHOTO 3aKoHOAaBcTBa YKpainu Ta npasui MIIC. fxuio KiieHt He ockapxus
orepamniio y MopsAKy, 0 BKa3aHUH y I[bOMY ITYHKTI, TO BBaKaeThes, o KitieHT 3rozmen 3 ycima omeparismu 3a PaxyHkoMm, 1o BKa3saHi y
BUIINCI, Ta HE Mae npeTeHsiit no banky, y Tomy uncni y pasi He orpumanHs KiienroM (3 BracHo{ iHiniaTHBH) BUIMCKHU 3a Paxynkom mo 10
YHCIIa MIiCAIl, HACTYITHOTO 32 3BITHIM.
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19.3.5.6. 3a IHCHMOBOIO 3asBOIO OfepXKyBaTH y baHKy 3acBimueHi Komii JMOKYMEHTIB, IIO MiATBEPUKYIOTh INPaBIJIBHICTH
CIHcaHHA KOWTiB 3 PaxyHKy, y BUIIaJIKy BUHUKHEHH cynepedok 3 iHmmMu yaacHukamMu MIIC a0o iHIIMX CIipHUX MUTaHb.

19.3.5.7. [1ix cBoro MOBHY BiANMOBiNaNBHICTE NOpyunTH banky Bumauy JlomaTkoBux KapTok 40 PaxyHKy Ha iM’s 0ci0, BKa3aHHX
y 3asBi Kimienta. YmoBu Y/IBO B yacTuHi BukoprcTanHsi KapTok MOIMMPIOIOTECS HA YCiX 0Ci0, I AKX BUITyIIeHi Jlo1aTKOBI KapTKH.

19.3.5.8. [1ix cBOIO MOBHY BiANOBINANBHICTH BIIMOBUTHCS BiJ BCTaHOBICHHs OmnepariifHux JimiTiB BUKOpUcTaHHS [l1aTiXHUX
KapTOK Ha ITeBHHUII epiox uu Ha TepMiH il [TnatixHOT KapTKH.

19.3.5.9. 3miHuTH BcTaHOoBNeHni bankom Omnepaniiiai TiMiTH Ta/ab0 00MeXeHHs, OKpiM I'PaHUYHHX JTIMITiB 3 OTPHUMaHHs TOTiBKA

a0o IHMMX omepariii, KO Taki nepedaueHo 3aKOHOJABCTBOM Y KpaiHH.
19.3.5.10.  3BepHytucs 1o banky 3 meToro 3HATTS O3Haku «CILsuuil paxyHok» 3a [IoTOUHMM paxyHKOM HIISXOM:
- 3BepHeHHs 10 Binninenns banky, abo
- 3BepHeHHs 10 KoHrtakr-ueHTpy banky 3 OcHOBHOTO HOMEpa, abo
- iHiNiFOBaHHA 3HATTA BiAmoBinHOT O3Haku «CIuIaumid paxyHOK» camocTiitHo y Cucremi FreeBank.

19.3.6. Y pasi niakiaoyenns 10 Cucremu FreeBank:

19.3.6.1. KopucryBatucs noBHIM KoMIuieKkcoM nociyr Cucremu FreeBank Ha ymoBax, nepenbauenux num Y JIBO, BinnoBigHuM
JloroBopowm, 3a IKUM HaJalThcs mocnyru/cepsick y Cucremi FreeBank, Ta YnHHIM 3aKOHOABCTBOM YKpaiHi.

19.3.6.2. Camocriitro BiakmounTr/BrIounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmuBicTIO BHOOpPY CTPOKY

BIZKJIFOYCHHSI Ha HACTYITHUI CTPOK: TIOTOYHY 10Oy, IO OJHOTO MICAILs, 10 KiHIs cTpoKy Aii KapTku.

19.3.6.3. 3Bepuyruck no banky s poz6nokyBanHs Cucremm FreeBank mursixom 3niiicHeHHs a3BiHka 1o KoHTakT-LIeHTpY 3
OcHoBHOTO HOMepa abo ocobucTOro 3BepHeHHs 10 Binninenus banky abo ouikyBaTi OKH CIUTMBE BCTAHOBJIEHHH Yac OJIOKYBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHS).

194. KJICHT 30BOB’SI3AHUU:

19.4.1. HanmaBatu mepenbadeHi 3akOHOAaBCTBOM YKpaiHU BiOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHHW, B TOMY YHCII IO PETYIIOE€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizaii (BiIMHBaHHIO) JOXOIIB, OJEpKaHUX
3JI0YMHHUM MIIIXOM, OyIb-Ky iH(pOpMaNilo Ta JOKYMEHTH, HeoOXiHi /uis 3xilicHenHs HanexxHoi nepeBipku KitieHTa, 3°scyBaHHS CyTi Ta
MeTH (HiHAHCOBHX Ormepalliii, piHaHCOBOTO CTaHy, BiIOMOCTEH 111010 3/1iHCHEHHS omepaiiii 3a PaxyHkamu, a Tako JOKYMEHTH, HEOOXi THi
JUIs puitHATTS. bankoM pinteHHs moao Haganus Kiienty Kpenury.

19.4.2. [Mix yac HajaHHSA TOKyMEHTIB, iH(opMmarii abo opopmiieHHS Oyab-sSKHX JOKyMEHTIB 3 baHKOM 3a3HaYMTH BHKIIOYHO
JIOCTOBIPHI JJaHi Ta BIZOMOCTI, IO CTOCYIOTBhCS HOTO TMEPCOHAJIBHUX AAaHHX, a TAKOX JaHi Ta BIIOMOCTi, CTOCYIOTbCS a0o0 MOB’sA3aHi 3
oTepaLisaMH, IO 3AicHIOIThCs KitieHTOM, Ta oCIyT, 1m0 HagaThes KimieHty.

19.4.2.1. VY pa3i 3akiHYeHHS CTPOKY il JOKYMEHTIB, Ha MiACTaBi AKuX Oyna mpoBeneHa Inentudikarmis Ta Bepudikamia Kimienra,
abo in¢popmariii, Ha miacTaBi sikoi Oyna 3xificneHa HanexxHa nepesipka KirieHTa (BimoMocTi Ipo Miciie MpokuBaHHA ab0 Micie iepeOyBaHHs),
Hazatu banky npotsarom 30 OmnepariifHuX AHIB i3 JHSA HACTaHHS BiAIOBIAHOI MO/l OHOBJICHHUH ITAKET TOKYMEHTIB.

19.4.3. VY BuUIaAKy 3MiHU MEPCOHANBLHUX naHux KiieHTa, 1o Oynu HamaHi uis mpoBeleHHs |neHTHdikamii, 30kpeMa TaHHUX
JIOKyMEHTa, 110 MOCBiI4ye 0co0y, aJpecy MOCTIHHOrO MicIl NMPOKMBaHHS/peecTpanii, aapecy Iyl OTPHUMaHHS KOPECIIOH/ISHIiT, HOMepiB
TeneoHiB, CNCKTPOHHOI aJpecH, BTpaTd ab0 3MiHM TMOCTIMHOTO MiCIlii MpaIeBIANTYBaHHS Ta 3MiHH IHIIHUX BIIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBATH HA BUKOHAHHs KitieHTOM 30008’ s13aHb 3a KpenutHuM toroBopom, — npotsiroM 10 OnepariiiiHuX JTHIB 3 1aTH BHHUKHEHHS
TakuX 3MiH (a0 B iHIHUI cTpoK, nependadennit Y IBO), ane He mi3Hime nHs yeproBoro Binasinanus Kiientom banky iHpopmyBatu baHk y
MUCBMOBIH opMi PO BHECEHHS TaKHWX 3MiH 3 HaJaHHSIM IATBEPIKYIOUNX TOKYMEHTIB (y pasi HeoOximHocTi). baHk Mae mpaBo y BUIaaKy
HeHamaHHs KiienToMm iH(opMamii mpo Taki 3MiHH pO3paxOBYBaTH Ha aKTyalbHICTh MaHWX mpo KirieHTa Ta He Hece BiAMOBiTaNBHOCTI 3a
HacTaHHA OyIb-IKWX HEraTHBHUX HACIHIAKIB, SKIIO II€ HE BIAMOBiga€ MIMCHOCTI, BKIIOYAIOUH, aleé HE OOMEXKYIOUNCHh 1M, HEOTPHMAaHHS
KrientoMm Oyabp-1KkuX MOBiZOMIICHb Bif baHky ToT1I10.

19.4.4. ITpu 3mini OcHoBHOTO HOMepa/J{oaTKOBOrO HOMEpa Tene(oHy 3aB4acHO a0 y HAHKOPOTIINH TePMiH 3BEPHYTHUCS 10
Bingninennst banky a6o y KoHTakT-1ieHTp Ta moBimomuTH mpo iforo/ix 3miHy. Ilicis nmpoBenenHs bankom 3miHm OCHOBHOrO HOMepa 3a
inimiaTuBoto Kiienra Bank Hampasnse Kiienty TexcroBe moOBioMIICHHS Ha HOMep Tene(oHy, sKuil OyB MONEpPEeIHbO BCTAHOBICHHUH SIK
OcHOBHHI HOMEp Ta Ha HOBUIT HOMep, III0 BCTAHOBJICHO, Ik OCHOBHUIA HOMeEp. Y pa3i He3roau 31 3MiHOt0 OcHOBHOTO HOMepa, KitieHT moBrHEH
SIKHAUIIIBU/IIIE TTOBIOMUTH TIpo 1ie bank mursixoM 3BepHeHHs 10 KoHTakT-IeHTpy abo ocobucto no Bigginenns baunky. B inmomy Bumanxy
Bank He Hece BiAMOBIAANBHOCTI 38 HEKOPEKTHE HAJAHHS ITOCITYTH.

19.4.5. HanmaBatu nokymenTr abo inpopmariro 3rigHo 3 BumoramMu FATCA, a Takox, 1[0 CTOCYIOThCS HOTO ITOJTATKOBOTO CTAaTyCy
Ta HeraitHo iHpopMyBaTu baHk Mpo 3MiHYy CBOTO IMOJATKOBOTO CTAaTyCy Ta y pa3i HaOyTTs craTycy monatrkoBoro pesuzaenrta CIIIA neraitno
HaJaBaTu 10 baHKy miATBepAKyIOUi TOKyMEHTH.

19.4.6. Hanexxuum umHOM ormtauyBaTu mocnyrn bauky 3rigHo 3 Tapudamm banky, mo miloTh Ha JeHb HagaHHS Takoi
HOCIYTH/TIpOBEICHHS onepallil, Ta/abo 3riHO 3 yMOBaMH BiNOBIHOTO yKjIaaeHoro Jlorosopy.
19.4.7. CaMOCTIIfHO BiIC)TITKOBYBATH Ta 3HailoMuTHCh 31 3MiHamu 10 Y JIBO, Tapudie Ta YMoB 3aimydeHHs] 0aHKiBCHKUX BKJIAJIIB,

onpumoaHeHnx bankoM y nopsiaky, BuzHadeHomy 1M Y JIBO. 3 miero MeToro 3 iHTepBanaMu He Oinbmie 15 (11’ sITHaquATH) KaJeHAapHUX JHIB
Krient 30608’ s3yeTnest BimBimyBatn Odimiiiamit caiit banky, mepeBipsATH NOIITOBY Ta/ab0 €IEKTPOHHY KOPECHOHJCHINIO. Y BHIAIKy
HenotpuManHs KiienTom mboro 0o6oB’s3ky KimieHT He Moske ImocmiaTtics Ha cBOIO HeoOi3HaHICTh i3 3MiHamm y YJIBO, y Tomy uucri y
Tapudax, YMoBax 3amydeHHs OaHKIBCBKMX BKJIQJIB (JEMO3WTIB), SIK MiICTaBy Ui 3BUIBHEHHS BiJl CBOIX 3000B’s3aHb 3a OyAb-SIKMM
Jlorosopowm, yknazneHoro 3 bankom B pamkax Y 1BO.

19.4.8. Binnosinno mo Bumor ITomatkoBoro kopaekcy Ykpainu KiieHT 3000B’s3yeTbesi moBijomMutH baHK mpo CBil craTyc
¢bizuuHol ocoOM-mianpueMIt ado 0cobu, sika MPOBAJUTh He3anexHy mnpodeciiiHy misnbHicTh. HemoBimomieHHst ¢iznyHuUMU ocobaMu —
MIAMPHEMIIIMA Ta 0CO0aMH, SIKi TIPOBOIATH HE3ANICKHY TpodeciiiHy IisUTbHICTB, PO CBill ctaryc baHKY mpu BIIKPUTTI paXxyHKY TSATHE 3a
co0oro HakJageHHs WTpady 3 00Ky KOHTPOJIOIOYHX OPTaHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOJABCTBOM YKpalHH.

19.4.9. VY BUnazKy 10CTPOKOBOTO MPUIIMHEHHS JIiT foBipeHocTi, Buaanoi Kiientom IlpencraBruxy, mo Haxana 1o banky, Kiient
3000B’s13aHMH MOBITOMUTH BaHk mpo nmpunuHeHHs il JOBIpEHOCTI IUITXOM 3BepHEHHS 10 Bigninenns banky 3 BimmosixHoIo 3asBoto. Jlo
MOMEHTY noBigomieHnst Kiienrom Banky npo 1ocTpokoBe IpHUITHHEHHS il J0BipeHOCTi baHk 3BiIbHAETHCS Bi Oy/Ab-KO1 BiANOBIAaNBHOCTI
3a HeraTHBHI HACJi/IKY, [II0 MOXYTh BUHHKHYTH Yy 3B’3KY 3 il HE3aKOHHUM BHKOpHCTaHHIM [IpecTaBHUKOM.

19.4.10. BimmkoayBatn baHky yci JOKYMEHTalIbHO MiATBEpKEeHI 30MTKM Ta BHUTpATH, IO MOHeceHi baHkoM y 3B'I3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOIABCTBA 3 IPUHIMIIOM €KCTPATEPUTOPIaIbHOCTI.
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19.4.11. Y pasi opopmiienns Kpeaury:

19.4.11.1.  BukopucroByBatu Kpeaut Ha 11iJi, 3a3Ha4eHi y BignoBizHomy KpenutHomy norosopi.

19.4.11.2. HanexHuM 4uHOM MOBEepHYTH Kpemur, Ta CINIAaTUTH MPOLEHTH 32 KOPUCTyBaHHS KpenuTom, komicii Ta iHIN IaTexi
BIAMOBiAHO 710 YMOB KpeauTHoro 1oroBopy.

19.4.11.3. Ha Bumory banky npotsrom 30 xajgeHAapHUX JHIB HaJaTH HEOOXiIHY 1H(GOpMAaNiio Ta JOKYMEHTH I MepeBipKH Horo
IUIATOCIIPOMOXKHOCTI, ITBOBOTO BUKOPHUCTaHHs Kpenury, a Takoxk iHII JOKYMEHTH, III0 BUMararoTscst baHkoM.

19.4.11.4.  Tlpotsrom 30 xaneHmapHux mHiB (a sxkmo Kpeant 3abe3nedeHnii imoTekoro abo HagaHWI Ha IPHIOAHHS XHTIA — TO
npotsiroM 60 KaJleHAapHUX AHIB) 3 AHS Ipen sBIeHHS baHKOM MICEMOBOI BUMOTH MOTAaCHTH BCIO iCHYIOWY 3a0oproBaHicTh 3a Kpemuranm
JIOTOBOPOM, CIUIATUTH BCi mTpadHi caHKIii Ta BiqmIkoyBaTH baHKy 3aBIaHi TaKMM HEBUKOHAHHSAM 30UTKH, 3a3HaUeHi B Takiii BUB031 baHky.
BumMora HampaBisieThCs PEKOMEHI0BAHUM JUCTOM MOMITOIO a00 B iHIIMH crtoci6 BiamosinHo a0 1. 2.7 Y/IBO, Ha agpecy Kitienra (3a3HaueHy
y 3asBi-3roai abo B [loroBopi mpo HagaHHa baHkiBchKoi mocmyru, abo Ty, o Oyae mosigomieHa camuM KiieHToM).

19.4.11.5. VY Bumanky BUHHMKHEHHA a0 KiieHTa mpeTeHsiii 3 OOKy TpeTix oci® — 3ailiCHIOBaTH BHUKOHAHHA 3000B’S3aHb 3a
KpeauTHuM 10Tr0oBOpPOM y IEpHIOUeproBOMY IOPSAKY, KpIM BHITA/IKiB, BCTAHOBIICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH.

19.4.11.6.  Ilporsrom nii KpexutHoro noroBopy He 3akpuBaté PaxyHok y BaHKy, 3 skoro 3xificHIOeThCs ToranieHHs1 Kpenury.

19.4.11.7.  Ilpotsrom aii KpeaurHoro 1oroBopy MUCEMOBO IOBIIOMIIITH BaHK IIpo yKiIagaHHS iHIIMX NPaBOYHHIB, CHPSIMOBAHIX
Ha OTPUMaHHS KPEIWTIB, IO3UK a00 IHIIMX JIOrOBOPIB, L0 MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb nepen baHkoMm, He BHCTymaTu
MOPYYHTENIEM 33 KPeAUTaMH, IO3UKAMU Ta iHIINMH, Y TOMY YHCIi TPOLIOBAMH, 3000B’13aHHAMH TPETiX 0Ci0.

19.4.11.8.  IucemoBo noBigomutu bank mpo ydacts Kiienra y Oyap-sikiii CyZoBiil cripaBi MpOTATOM 5 KaleHAApHUX IHIB 3 IaTH,
KOJIM CTaJIO TPO L€ BiIOMO.

19.4.11.9. VY Bumaaxy nmpocTpodYeHHs BUKOHAHHS OyIb-sIKHX 3000B’s13aHb 32 KpeaqutHiM 1oroBopoM — He mi3Hime 10 kaneHmapHIx
JIHIB 3 IaTH OTPUMaHHs NHCchMOBOI BUMory banky Hagat 1o banky qokyMeHTaiIbHE MiATBEPKEHHS OTPUMYBAHOTO IIOTOYHOTO JIOXOAY.

19.4.11.10. Sxmo KiieHt mMae HaMip JOCTpoKOBO posipBatu KpeauTHU NOToBip NMOBHICTIO HMOBEpPHYTH ojepykanmii Kpemur,
CIUIATUTH MIPOLICHTH 3a KopUcTyBaHHS KpeanTom, KoMicii Ta moracutH iHmry 3aboproBaHicTs 3a KpenutHuM 1oroBopom.

19.4.11.11. HanaBatu Ha Bumory banky mpotsrom 30 kajeHAapHHUX JHIB 3 MOMEHTY Npea sIBICHHS BUMOTH baHKkoM, sIKIo iHImit
CTPOK JaTa He Oyae BCTAHOBJIEHHH y Takiii BHMO3i, HEOOXimHY iH(OpMAIi0 I MEpeBipKH IUIATOCIPOMOKHOCTI KitieHTa, LiiboBOTO
Bukopuctanaa Kpenury ta Bukonanus ['padiky miarexis Tomio.

19.4.12. VY pasi po3mimenns Briaany:

19.4.12.1.  JorpumyBaTtuch yMoB JloroBopy OGaHKIBCHKOTO BKJIAIy, 30KpeMa IIOJNO 3apaxyBaHHS cymu Bkiany Ha Brxnagamit
PaxyHOK y po3Mipi Ta y CTpOKH, 10 BcTaHOBIEeHI B JloroBopi 6aHkiBcbkoro BiIagy Ta Y IBO.

19.4.12.2. Opneprxaru JloBiIKy Ipo cucTeMy rapaHTyBaHHS BKJIAJiB (i3MYHHX y MHCHMOBIH (TanepoBiii abo eneKkTpoHHii) dhopwmi,
SIKIIIO BiH He Mae iHImMX JAitounx [Torounnx ta/abo Bruanuux paxyHkiB y banky Ta 3Bepratuch 1o banky st o3HalioMiieHHs 3 1i€to J{oBiKoI0
BiamoBigHO 10 po3ainy «YMOBU TAPAHTYBAHHS BKJIAZIB ®OHAOM I'APAHTYBAHHS BKIIAIIB».

19.4.13. VY pasi Binkpurts IloTounoro paxynky/ KapTkoBoro paxyHky:

19.4.13.1. He BukopucroByBaTd PaxyHKu U1 31MifiCHEHHS OTepalliif, MOB’sI3aHUX i3 3AIHCHEHHSIM MiAPUEMHHUIIBKOI AiSIIBHOCTI, Ta
IHIIMX 3a00pPOHEHNX YHHHUM 3aKOHOZAaBCTBOM Y KpaiHHU omepaiii.

19.4.13.2. KoHTpomoBaT pyx KOMmTiB 3a PaxyHKoM Ta mOBiZOMJIATH baHk mpo omepamii, 0 HE BHKOHYBAIUCH
Kurientom/[lepxxatenem JJonatkoBoi kaptku/IIpeacraBaukom. s mporo KiieHT 3000B’s13aHui momicsIst ocoducto oaepxkysat y banky
BUITUCKY 3a PaxyHKOM.

19.4.13.3.  HeyxwinbHO JOTpUMYBaTHCh yciXx mnosioxkeHb nporo YJIBO Ta mpaBmn Oe3meku NIoxo 3iMCHEHHs omepauniii 3a
Paxynkamu, B TOMY 9ncCIi 3 BUKOpUACTaHHIM [1maTikHOi KapTKH Ta/abo 3a gomomororo Cucremu FreeBank, B Tomy uncii 3a3Hadenux B Y 1BO.

19.4.13.4. 30epirati yci MOKYMEHTH 3a OIEpallisiMd, 3pOOJICHUMH 3 BHKOpuUcCTaHHsIM [lmaTikHOi KapTku, mpoTsroMm 180
KaJeHAapHUX JHIB 3 AaTH 3[iHICHEHHS Olepallii Ta HaJaBaTH iX 10 baHKy Ha BUMOTY OCTaHHBOTO 200 I BPETYIIIOBAaHHS CITIPHUX CHUTYAIil.

19.4.13.5. Y Bumanky MOMHJIKOBOTO 3apaxyBaHHS KomTiB Ha PaxyHok KiieHTa moBepHyTH iX Brpomosxk 3 OnepamiiHUX JHIB 3
JIaTH OJiep>KaHH BiJIMTOBIJIHOTO MOBiOMIICHHS baHKy.

19.4.13.6.  KouTtpoumoBar cBiit Butpathuii nimit, He gomyckaroun BHHHKHEHHs HecaHkuionoBaHoro opepapadTy Ta HeoltaueHuX
komiciid. [Toramaru ycio 3aboproBanicts 3a JJoroBopoM 0aHKIBCHKOTO PaxyHKY y HOpsAKY, nependoadeHomy Y JIBO.

19.4.13.7.  CamocrTiiiHO BperyiboByBaTH (iHaHCOBI BiqHOCHHH 3 [lepxarensmu [lonaTkoBux kapTok Ta [IpencraBHrkamu.

19.4.13.8. VY Bumagky JOCTpPOKOBOTO po3ipBaHHA J[oroBopy OaHKIBCBKOTO pPaxyHKY, SK 3a BIACHOIO IHIIIaTHBOIO, TaK 1 3a
iHimiaTBoIO baHKy, 10 nath fioro po3ipBaHHS MOTAaCHTH 3a00proBaHicTk nepeq baHkoM y TOBHOMY 00cs3i.

19.4.13.9.  3niiicHioBaTH TONMOBHEHHA PaxyHKy y po3Mipi, TocTaTHOMY uisi 3a0e3medeHHst banky MOXKIMBOCTI 3miCHIOBAaTH
JIOTOBIpHE CITHCAHHS y HOPSAAKY, Bu3HaueHoMy Y JIBO.

19.4.13.10. Orpumaru y banky Burotoneny Ilnarixny xapTky/lomaTkoBy KapTKy He mi3Hile octaHHboro OmepaiiifHoro maHs
MicCsIIisI, HACTYITHOTO 32 MicsiieM oopmiienHst [InaTixHoi kapTku abo moJaHHs 3asBU PO BUIycK [TnaTixHOi KapTKy.

19.4.13.11. 3Bepraruce a0 banky mns o3naifomseHHs 3 JI0BiIKOI0 IPO CHCTEMY TapaHTyBaHHS BKJIAAIB (i3HYHUX OCI0 B HOPSAKY
Ta y croci6, 1o Bu3HaueHi B po3aini «YMOBU I'TAPAHTYBAHHS BKIJIAZIIB ®OHIOM 'APAHTYBAHHS BKJIAIB».

19.4.14. Y pasi nigkmouenns 10 Cucremu FreeBank:

19.4.14.1. YTpumyBaTH y cIpaBHOMY poOo4oMy cTaHi MOOUTEHUIA MPHUCTPiil, 3 SKOTO MPOBOJUTHCS IMiJKIIOYCHHS Ta BXII IO
Cucremu FreeBank, 3a6e3neunty #oro miaKiIrod9eHHS 10 Mepexi [HTepHeT.

19.4.14.2. Knient 30008’s13anuii 30epiratu cBoi [neHTndikamiiini gaHi y MicIisix, HEIOCSHKHHUX JUTSl CTOPOHHIX OCi0, Ta BXXUTH BCIiX
3axoniB must 3amobiraHHs BTpatd (KpagiKKH, HECAaHKIIOHOBAHOTO JOCTYMY TpeTix oci0) Inentudikauiiinux nanux Kiienra. Y Bumaaky
BuHUKHEeHHs y KiieHta mizo3pu mpo HecaHKIiOHOBaHMEM MOCTyn Ao BiaacHuX ImentudikamiiiHux nanux a6o mo Cucremu FreeBank —
TepMiHOBO mpunuHuTH BUkopuctanHs Cucremu FreeBank, moBigomutu npo ne bank aist 3aificHeHHs 3aX0AiB i3 3anobiranHs maxpaicbKux
I Tomo. Y BUIanKy BTpaTH (KPamiXKH, HECAHKI[IOHOBAHOTO HOCTYITYy TpeTix oci0) Inentudikamiiinmx nanux Kiienra ta/abo OcHOBHOTO
HoMepa Tenepony/ JlomarkoBoro Homepa TenedoHy, KU BHUCTyIaB aBTOpU3aLifHUM mHmapaMeTpoM (JIoriH) it moctymy no Cucremu
FreeBank Ta Ha sikuii 31ilicHIO€TBCS BinnpasieHHs OnHOpa3oBoro nudpoBoro mapoiis, abo Mpy BHSBICHHI BUIIAJIKIB IPOBEICHHS 32 CBOTMH
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paxyHKaMH oneparliif, mo KirieHToM He CaHKIIOHOBaHI, HEraifHO 3BEpHYTHCS 10 CITyKOH MiATpUMKH baHKy 3 BUMOT0I0 OJIOKYBaHHS JOCTYITY
1o Cuctemu 3a Tenedonom: +38 056 787 8888.

KrienT Hece BimnoBimanbHICTh 3a yci cBoi Aii y Cucremi FreeBank, sixmro Bxin mo Cucremu FreeBank Oymo 3ailicHeHO 3 BipHUM
BBeneHHAM [nenTudikaniiinnx nanux Kiienra y Cuctemi FreeBank.

PO3ALJI 20. MIATBEPIKEHHS KJII€EHTA

20.1.[TigmucanHsaM 3asBU-3T0IU Ta KOXKHOTO JloroBopy mpo HaganHs baHkiBchkoi mociryru KitieHT miaTBepKye, mo:

- BiH o3HaifoMtennit 3 ymoBamu Y JIBO, Tapudamu barky (a y pasi yknagerss [loroBopy 6aHKIBCEKOTO BKJIAy — TAKOXK 3 YMOBaMH
3aJydeHHs OaHKIBCHKMX BKIIQJiB) Ta I1HIIOK iH(MOPMAIEI 32 BiANOBIIHOK baHKIBCBKOIO MOcIyror, mo wmictatees B YJIBO Tta/abo
onpumoaHeHi Ha OginiiiHoMy caifti banky (Bkmanka «[IpuBatHEM ocobam») Ta y Bixninenusx banky, BBakae IX HOBHICTIO 3pO3yMiINMH,
PO3YMHHUMH, CIIPaBEUIMBIMHU Ta MPUHHAB iX 0€3YMOBHO Ta y IOBHOMY 00CsI31, @ TAKOK 3000B’SI3y€THCS BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MiATBEPIKYE, 110 BiH yKiIaaae JIoroBip y TOMy YHCIi 3 JOTPUMAaHHAM IIPUHIIAITY «CBOOOIH JOTOBOPY», BU3HAYEHOTO CTATTSIMU 6 Ta
627 LIMBiIbHOTO KOZIEKCY YKpaiHH;

- no yknaganHs YJIBO Tta koxxHoro JloroBopy mpo HamaHHS bankiBcbkoi mocmyru KiieHT oTpumaB ycio iH(opMamio CTOCOBHO
BiAnoBigHOI baHKIBCHKOI MOCIYTH B 00Cs3i Ta y MOPSKY, 10 IepenbadeHi YacTHHOO Apyroro crarTi 12 3akony Ykpainu «IIpo ¢inancosi
TIOCITYTH Ta JIep>KaBHE PEeryIIOBaHHS PUHKIB (piHaHCOBUX Mocayr». KitieHT 3acBiguye, 1o 3a3HaueHa iHpopMallist € JoCTynHoO0 y Bixminenusax
Banky ta/a6o Ha OdiuiiiHoMy caliTi baHKy, a TAKOXK € ITIOBHOIO Ta JOCTATHBOIO JUIS TPABIIIBHOTO PO3YMIHHS CyTi BaHKiBCBKHX MOCITYT;

- JOKYMEHTH Ta BizoMocTi, HajaHi Kiientom banky 3 MeToro yknanenus JJorosopy Ta Taxi, mo OyayTs HagaBatuch Kiientom banky
npoTaroM aii JloroBopy, € YnHHUMHE (IiHCHAME), BIIOMOCTI — JOCTOBIpHIMH, a KOIIii JOKYMEHTIB BiANIOBIJal0OTh OpPHUTIHATY;

- 31 3micToM crareit 190 «lllaxpaiictBo» 1 222 «I1laxpaiicTBo 3 (iHaHCOBUMHE pecypcami» KpuminaasHOTo Kopekcy Ykpaiaun KiienTt
03HaHOMIICHHH.

PO3A1J1 21. BIAIIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIbHEHHS B1JI BIAIIOBIJAJIBHOCTI

21.1. CTOpOHH HecyTh BiJIIOBIJaJBHICTH 3a MOPYLICHHS CBOIX OOOB’SI3KIB BiJIIOBIJHO O BHMOI' YHHHOI'O 3aKOHOJABCTBA
VYxpainu, ymoB Bignosigaoro JJorosopy ta ¥ IBO.
21.2. Cropona JloroBopy, sika IopyIIria 3000B's13aHH, 3BUIBHAETHCS BiJl BilIITOBINAIEHOCTI 32 HOPYIIEHHS 3000B'13aHHS, KO0

BOHA JIOBEZE, IO [I¢ HOPYIISCHHS CTANOCs BHACHIIOK BHIIAAKy abo (opc-MaxopHuX oOcTaBHH (0OCTaBMHH HenepeOOpHOI CHiHM), IO
3acBi4yI0ThCsS. TOProBO-IIPOMHUCIIOBOIO NANIATOI0 YKPATHU Ta YIIOBHOBa)KEHUMH HEIO PEriOHaJbHUMHU TOPrOBO-NPOMHUCIOBUMH HalaTaMu.

21.3. bank He Hece BiANOBIAANBHOCTI:

- 3a 30uTKM 200 iHII HEraTWBHI HACTIIKU y 3B’A3KY i3 MpOBEAEHHAM Oynab-sikoi omepamii 3a PaxyHkamu, sKmo Taki 30MTKA abo
HEeTaTHBHI HACIIIKH CTAMCh BHACTIIOK opymeHHs KirientoM npasmn Oe3nexu, BukinaneHux B Y IBO abo Haganux bankowm B iHmmit cnocio,
abo Henbanoi moBeainku KiieHTa Ta B iHIINX BUNAIKaX, KOJH Lie CTAIOCh He 3 BUHU baHKy;

- 32 MOXIIMBE pO3roJionieHHs iHdopMmalii mpo pyx komriB 3a PaxyHkoMm KirieHTa, 1110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HaJIeXKHOT'O 3aXUCTy nependadeHnx foMosieHocTsiMu banky Ta Kitienrta crioco6iB (kananiB) nepenadi inpopmanii. KitieHT ycBigoMitioe pusuk
nepenadvi iHpopmarii kKaHamaMH 3B’ 3Ky, 1110 MAIOTh HU3BKUI PIBEHB 3aXHCTY, Ta IPUMac Ha ce0e BiINOBIIHI PU3HKH;

- Y BUINIAJIKY HEOTpUMaHHS ab0 HECBO€YacHOTo oTpuMaHHs KilieHTOM MICEMOBOT KOPECHOH/ICHIIIT, HAITpaBJIeHOi Ha HOTO ajpecy, 110
BKazaHa y 3asBi-3romi abo [loroBopi mpo HamaHHs bankiBchkoi mocmyrw, skmo KiieHT He moBimoMuB baHK mpo 3MiHY CBOTO MiCIIs
MIPO>KUBAHHSA (aapecy Ul OTPUMaHHS KOPECMIOHACHIIIT) Y TOpAaKy, Bu3HaueHoMy Y JIBO;

- y pasi BizmoBu Hajgatu KiieHTy mociyry Ta/abo mpoBecTH omepaiiro, SKIIO BOHHM He mnependadeHi Tapudamu banky Ta/abo
BiICYTHOCTI Y BaHKY TeXHIYHOI MOKJIMBOCTI Ha iX MPOBEICHHSA/HAlaHHsA, Ta/a00 B IHIINX BUNaakax, nependadennx Y IBO ta/abo unHHAM
3aKOHOJABCTBOM YKpaiHu;

- 3a Oymp-siki HeraTWBHI Hachigku it KitieHTa, M0 BUHUKIM B pe3y/bTaTi MEBHUX MO ab0 00CTaBHH, IO 3HAXOAATHCS M03a
KOHTpoJieM baHkoM, 30kpema y 3B°s13Ky 31 3005iMH y poOOTi 30BHIIIIHIX CHCTEM OILIATH, PO3PaXyHKiB, 00pOOKH i mepeaadi 1aHuX, i3 TEXHIYHUM
CTaHOM KOMIT FOTEpHOTO Ta iHIIOro ycraTkyBaHHs KiieHTa, HU3bKOIO sikicTio poboTtn anapatypu ATC (aBroMaTnuHOT Tene(oHHOT cTaHIIiT)
Ta/ab0 KaHaIB 3B 53Ky, sKiCTIO |HTepHeT-kaHaANB KitieHTa, 13 BIOKIIOYEHHAM €IEeKTpOEHeprii Ta/abo yIIKOHKEHHSIM KaHAJiB 3B’SI3KY, i3
300sIMH TIPOTPAMHOTO 3a0€3MeUeHHs TPETIX 0cib Ta/abo 3apaskeHHs MPOrpaMHOro 3a0e3MeueHHs BipycaMu, Ta/ab0 y BUTIAIKy BiJICYyTHOCTI
3B’s13Ky 3 baHkoM He 3 BuHHM baHky To1110;

- 3a Oy/p-sKi OMOCepeIKOBaHi, TOOIYHI 00 BUITQJAKOBI 30MTKH YU IIKOY (Y TOMY YHCHi YITYIIEHY BUTO/Y), HABITh Y BUITAAKY, SIKIIO
Bank OyB HoBioMIIeHHUIT PO MOKIIUBICTh BAHUKHEHHST TAKUX 30MTKIB UM IKOJIH;

- 3a BIIMOBY TPeThOI CTOPOHH NpHHHATH [ITaTKHY KapTKy Ta/abo 3a oOMEXeHHs LI00 BHKOpUCTaHHsS [lnaTikHOI KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTpUMaHHs JlepikareneM roTiBKH y
6ankomatax (0HOPa30BO, MPOTATOM JIHS, 32 MICSIIb) TOIIO;

- 32 30UTKH, HaHeceHi KiTieHTy y pe3ynbTaTi [iil TpeTix ocib, sSKmo mpu 3aiiicHeHH] onepanii [nentudikamist Jepxxartens [Lnarixaol
KapTKU MPOBOAMIIACS METOJIOM T'0JI0COBOT ABTOpHU3ALLii;

- 3a 30UTKM a0o iHII HEraTHBHI HACTIIKW MiJ Yac Hale)XHOro BukoHaHHS bankom ymoB JloroBopy Ta YIBO Ta BEMOr YMHHOTO
3aKOHOIABCTBA, 30KpeMa IIiJ1 yac 31ilicHeHHs baHkoM QyHKIIH cy0’€KTY piHAHCOBOTO MOHITOPHHTY.

21.4.BaHk Hece BiANMOBiTaNLHICTE:

- 3a HE3aKOHHE PO3TOJIOLICHHsS B Oynb-sikiii ¢opmi (YCHIl, MMCBMOBIH, eNEKTPOHHIN) a0 BHKOPHCTaHHS OAHKIBCHKOT Ta€MHHII
Bankom a6o #ioro mpariBHHKaM# (KpiM BHIAJIKIiB, KOJM TaKe BUKOPHUCTAHHS Ta/ab0 PO3TOJIOLICHHS PErjJaMEeHTOBAaHE 3rOf0K0 (J03BOJIOM)
Kuienra, B ToMy uHcIi 110 MicTuThes y BinnosinHomy Jloroeopi ta ¥ IBO, Ta/abo BuMoraMm Y4MHHOTO 3aKOHOAABCTBa YKpainu), bank Hece
BiJMOBITaNBHICTE Tiepen KilieHTOM NIISIXOM BiIIIKOAYBaHHS 30UTKIB Y BHIIISAL MPSIMOT JIHCHOT KON,

- 3a MOpyUIEHHs 3 BUHM baHKy BCTaHOBIIEHHX CTPOKIB BUKOHAHHS fopydeHHs KitieHTa Ha epexas KomTiB, a0 3aBepIICHHS ITepeKasy
kxomrTiB Ha Paxynox Kitienta-oTrpruMyBaua komrtiB — bank crtadye KitieHTy meHro, MpOIEHTH Ta BiAIIKONOBYE HOMY 30HTKH Yy 3aralbHOMY
norojpkeHoMy CTopoHaMu po3Mmipi (3 ypaxyBaHHSIM iHAekcy iHGumil) 0,01 BincoTka cyMH HpPOCTPOYEHOTO IUIATEXKY 33 KOXKHHUH JIEHb
MIPOCTPOYCHHSI, ale y OyIb-IKOMYy pa3i He Oijblie 2 BiJCOTKIB CyMU HEHAISKHOTO MepeKasy;

- 3a 3JiiCHEHHs MOMMJIKOBOTO NepeKasy KOWITIB 3 paxyHKy KilieHTa sk HEHaJeXHOro IIaTHHMKA, IIO CTaBcsA 3 BUHM baHKy, abo
nepekasy KomTiB 3 paxyHKy KirieHta 0e3 3aKOHHMX MiICTaB, 32 iHILIATHBOI HEHAJEKHOIO CTATyBada, 3 MOPYIICHHSIM YMOB JAOPYYCHHS
Kiienra-niiaTHuKa Ha 34iHCHEHHS TOTOBIPHOTO CIMcaHHs abo BHACHIAOK iHIINX MOMUIIOK baHky, 1o cranucs 3 Bunu banky, bank crauye
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Kiienty neHto Ta BiJIIKOAOBYe HoMy 30MTKH y 3arajJbHOMY IHoropkeHoMy CTopoHamu po3Mipi (3 ypaxyBaHHAM iHAekcy iH(umil) 0,01
BIICOTKA CyMH ITOMUJIKOBOT'O IIepeKa3y, IOUYMHAIOYH Bijl HS TepeKasy JI0 THs IOBEPHEHHS CyMu nepekasy Ha PaxyHok KiieHTa, 3a KOXKHUN
JIeHb IPOCTPOUCHHS, ajie y OyAb-SIKOMY pa3i He OibIie 2 BiICOTKIB CyMH TOMHIIKOBOT'O IIEpeKasy;

- 3a MOpYIIEHHS BCTaHOBIEHUX JlOroBOpoM OaHKIBCHKOTO BKJIaqy CTPOKIB LIOAO MOBEpHEHHs cyMHu Bxuany, bank ciauye Kinienty
TEHIO, SKIIO TaKa 3aTPHMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIINCE, IO BapTiCTh L€l MOCIyry 3a JIoroBOpOM BU3HAYAETHCS SIK PO3MIP
CYMH TIPOIICHTIB, HapaxoBaHUX baHkoM 3a ocTaHHii (TOBHUIA) MicsiIb po3MinieHHs Bmany.

- 3a TIOpYIIEHHS CBOiX 3000B’s3aHb 3a BIAIOBIZHUM JlOrOBOPOM 3riJHO 3 yMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJIaBCTBA

Ykpainu.
21.5. KitienT Hece HacTynHY BilloBigajJbHiCTb:
21.5.1. 3a mopyImieHHs CBOiX 3000B’s3aHb 3a BiAmoBigHUM J[oroBOpoM — 3rigHO 3 yMOBaMH Takoro J[oroBopy Ta YHMHHOTO

3aKOHO/IaBCTBA YKpaiHU.

21.5.2. Y pasi nHananns Kpenury:

21.5.2.1. 3a mopymenns ymoB KpemutHoro morosopy Kiient Ha BuMory BaHKy 3000B’si3aHUi CIUTaTUTH B TEPMIiH/CTPOK,
BU3HAYEHHH y BUMO3i:

- Y BUMAAKY IPOCTPOYCHHS BUKOHAHHS OY/b-sIKOTO TPOLIOBOTO 3000B’s13aHHS — CyMy OOpr'Y 3 ypaxyBaHHSIM iHAEKCY iH(IIIIT 3a Bech
9ac MPOCTPOIEHHS;

- 3a HECBOEYACHY CIUIAaTy HapaxOBaHUX IIPOLIEHTIB 3a KOPHCTYBaHHS KpeanToMm — IeHIo 3a KOXKeH JEHb IPOCTPOYEHHS B PO3MIpi
moBiitHOT 00mikoBOi craBku HarioHampHOrO OaHKy YKpaiHH, IO Aisfia y MEepioJ Takoro MpPOCTPOUYEHHS, Bill CyMH NPOCTPOYEHOI
3a00proBaHOCTI 3a MPOLEHTaMH, ane He Oinbine 15% Bix cymMu IpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SKIIO iHIIe He IependadeHo
ymoBamu KpenutHoro noroBopy.

- 3a iHII1 opynieHHs yMoB KpeanutHoro norosopy - mrpadHi caHkmii, BU3HaueHi KpequTHIM J0TOBOPOM.

BumMora banky 111010 CriaTé BHIe3a3HAYCHUX TUIATEXKIB HanpaBiseThes KimienTy BiamosinHo a0 m. 2.7 YBO.

Crutara nieHi Ta mrpady He 3BiIbHsA€ KitieHTa Bix BUKOHAHHS iHIINX 3000B’s13aHb, nependaueHnx KpeanTHIM 10roBOpOM.

21.5.3. ¥ pa3i BinkputTsa Paxynky Ta migkaodennst 1o Cucremu FreeBank:

21.5.3.1. Slkmo iHme He nepeabadeHo BiAMOBiMHIUM JIorOBOpOM, 3a TIOpYyIICHHS 3000B’s13aHb KitieHTa 1110]10 CIUIaTH BHHATOPOIU
Banky Kiient Ha Bumory banky 3000B’s13aHUiA CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUH Y BUMO31, IIEHIO Y PO3Mipi OABIHHOT 001IKOBOT CTABKH
HBY, mo nie Ha 1aTy BUHUKHEHHS 3a00pTroBaHOCTI, Bi cyMu 3aboproBanocti Kitienra nepen bankoM 3a Ko)eH JeHb IpoCcTpoueHHs. Bumora
Banky mono craty BuIe3a3sHaueHUX IUIAaTeXiB HanpasiseTbes Kiienty BiamosigHo mo m. 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHSAe KirieHTa Big BUKOHAHHA iHIIUX 3000B’s13aHb, ependaueHnx JJoroopom.

21.5.3.2. KiieHT Hece BiNOBITANBHICTH 3a BCi omeparii 3a PaxyHkamMu, B TOMy 4YHCII HECAaHKI[IOHOBaHi, 3JiiiCHEeHi
nuM/[lepkatenem JJogaTkoBoi kapTku/IIpeacTaBHIKOM, BKITIOYAIOUH Olepallil, 31ifCHeHi 3 BUKOpHCTaHHAM [InaTtikHuX KapTok/[{ogaTKkoBIX
KapToK Ta 3a gornomororo Cucremu FreeBank, Ta omepauii, o He BuUMaraioTh ABTOpH3aLlil.

Ane KiieHT He Hece BIAMOBINAIBLHOCTI 3a 3IiMCHEHHS IUIATDKHUX omepalliil, skmo [lnatixHy KapTKy Oy/io BHKOpPHCTaHO 03
¢iznunoro npex siBieHHs KimienToM Ta/abo enekrpoHHOI [nerTudikamnii camoi [Inarixuoi kaptku i KimieHTa, OKpiM BUNIaaKiB nepeadadueHuK
YJBO abo axmo barkom moBeneHo, mo aii uu Oe3misuibHICTh KimieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctaHHs [1IH-komy abo
iHIIO1 iH(pOpMaIlii, 0 1a€ 3MOTY iHINIIOBATH IUTATIKHI ONeparii.

Bank 3000B’s3aHUI BIAMIKOAYBAaTH yci 30MTKH, 10 BHHUKIH BHACTIJOK HEZOTpuMaHHS HUM BUMOT YJIBO, y pa3i moTpumaHHsS
Kmientom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y /bO.

PO3LJI 22. CTPOK JIi YABO, MOPSJIOK PO3IPBAHHSA YJIEO

22.1. YJBO s Kiienra Habupae ynHHOCTI 3 1atn npuiHATT Kitientom [Ty6niuHo1 npono3uii (a came HafgaHHs 3asBU-3r011
abo ykianeHss Jloroeopy npo HananHs baHKiBChKOT mociyr).

22.2. ist uporo YABO ams KiieHTa npUMUHSETHCS:

- B IJIOMY - y pa3i ckacyBanHs ¥YIBO bankom, npo mo bank mosinomse Kiienra He mi3Hime Hix 3a 30 KaJeHAapHUX THIB J0 iX
cKacyBaHHsA, a00 y pa3i IpUIHHEHHs/po3ipBaHHs Beix JloroBopis, ykinageHux Mixk bankom ta Kimienrom, wacturor sikux € YJbO;

- 0 BiTHONIIEHHIO 10 TpaBoBigHOcHH CTOpiH 3a OkpemMuM JloroBopoM mpo HagaHHS bBaHKIiBCEKOI MOCIYTH - 3 MOMEHTY
MIPUMTUHEHHS/PO3ipBaHHs BinoBigHOTO [loroBOpy 1po HagaHHS baHKiBChKOT OCITYTH.

22.3. [Topsitok Ta MiACTaBM NPHUIIMHEHHS OKpeMoro J(oroBopy mpo HajgaHHS BaHKIBCbKOT MOCIYTH, YKIQJEHOTO Yy paMKax
YBO, Busznauaersest YJIBO Ta ymoBamu takoro okpemoro Jloropopy npo HajgaHHs baHKiBChKOT MOCITYTH.

PO3A1J 23. IPUKIHLHEBI INIOJIOKEHHSI

23.1. Ulnsxom npueananns go Y ABO KiieHT Hamae 3roy Ta moromkyeThes 3 TUM, 10 baHk Mae npaBo 3ailicHIOBaTH (OTO3iHOMKY
Ta Bieo Harsi y 30Hax oOciyroByBaHHS KitieHTiB, doTorpadyBanus KiieHTIB Ta IX TOKYMEHTIB, a TakoXK (iKcaIlifo yciMa MOXIUBHMHA
TEXHIYHUMH 3aco0amy KOoHTakTiB 3 KitieHtamu (y TOMy 4ucii aymiosamuc TeineOHHHX PO3MOB Ta iHINE) y MpuMilleHHAX baHky Ta Ha
npucTposx baHky 3 miyumo 3abe3nedeHHs Oe3neKkn Ta HaJlexHOro obciyroByBanHs KimieHtiB. baHk Mae mpaBo 30epiraT Bieo3amucH Ta
¢doTorpadii y mogaiapmioMy, a TakoX MOIIUPIOBATH X y BUMAAKaxX, MepeadadeHnX YHHHUM 3aKOHOJABCTBOM Ykpainu. IlpuemnanusM no
YJBO Kiient Hagae banky mpaBo BHKOpUCTOBYBaTH Bineo3amucu, ¢ortorpadii Ta 3amucu TenedOHHHX PO3MOB B SIKOCTI JOKas3iB y
HPOLECYATBHUX JisSX Ta MiATBEPIXKYE, 110 BUKOPUCTAHHS TAKUX Bifeo3anucis, pororpadiii Ta 3anucis TeaehOHHUX PO3MOB HE € TOPYILICHHIM
floro KOHCTUTYIIHHKUX TpaB 3riaHO 3 cT. 31 KoHeruryii Ykpainu, a € HeoOXiTHUMH 3aX0/1aMU 3 METOIO 3alO0IrTH 3JI0YMHY YU 3 5ICyBaTH
iCTHHY TiJ1 9ac PO3CIIiyBaHHs, SIKIIO IHIIUMHU CIIOCO0aMK OAepKaTH iH(OpMAaLit0o HEMOXKIIHBO.

23.2. Cnoopu Ta po30iXHOCTI, II0 BUHUKAIOTh MK CTOpPOHaMHM, BHPINIYIOTECS IUIIXOM IIEPEroBopiB abo y CyJOBOMY HOPSIKY
BIATIOBIZTHO 10 YMHHOTO 3aKOHOJABCTBA Y KPaiHH.

23.3. CTOpOHU BCTaHOBIIOIOTH CTPOKH ITO30BHOI JaBHOCTI 3a BUMOTAaMHM IIPO CTATHEHHS Kpemuty, nMponeHTiB 3a KOPHCTYBaHHS
Kpenurom, xomicismu, neHsmu, mrpadamu (HeycToiikamu) TpuBaiicTio y 10 (necsTs) pokis.

23.4. VY Bchomy, 10 He mependaueHo BiAMOBIZHUMHU okpemumu JloroBopamu npo Hamauus bankiBebkoi mociyru ta YBO,
CTOpOHU KEepYIOThCS YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

23.5.  VYci3minu ta gonoHenHs 10 YJBO € YMHHUMH, SKIIO BOHU MPUHHATI BixnosinHo 1o Bumor Y IBO.
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23.6. 'V pasi, skmo Gyae 3poGieH0 BMCHOBOK PO HE3AKOHHICT, HEMIHCHICTh 260 HeMOMCIMBICT BUKOHAHHA OYIb-KOT0
nonoxenns ¥ 16O, Takuit BUCHOBOK He BIUIMBATMME Ha pewty nonoxens YJIEO.

23.7.  bank oronomennam ITyGaiunoi nponosuuii, a Kiient — nianucannam 3assr-3roau ago YKnaneHnsaM Jlorosopy npo HaxaHus
baukisepkoi nocnyry 3acBindyiote akt Toro, mo vinazanus YIBO Ta cami nonoxeHus YJIBO BiAnoBinaiors BiIEHOMY BONEBHABIEHHIO
Cropin, oana 3i CTOpiH He 3HAXOAMTHEH Nl BITMBOM THXKMX 0OCTABHH, npumycy touo, ymosu ¥ JIBO nns CTopiH € B3aeMOBHTIIHUMH Ta
NOBHICTIO 3p03yMinnMu, CTOPOHM JOCATIIH 3TOIH LIOJ0 ycimmos YIIBO.

A3 CTBO «f
O "‘

Mepuwnii sactynuuk Conosu pasainus
AT «BAHK KPEJIUT AHITTIPO»

KoTioxkunesknii A.O.

FYAHIKN, |
o
PO §
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