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Hadupae ynnnocTi 3 30.09.2021
PEKBI3UTHU BAHKY TA KOPUCHI IIOCHUJIAHHS:

IloBHe AKIIOHEPHE TOBAPUCTBO «BAHK KPEJJUT JAHITIPO» (ckopoueno AT «baux Kpenut [IHIIpo»)
HaliMeHyBaHHS

Banky:

Micue3naxomxennsn: | Ykpaina, 01033, m. Kuis, Byn. XXunsguceka, 32,

Koa 3a €IPIIOY 14352406

Kon 6anky: 305749

Beo-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tesnedon Konrakr-
HEHTPY:

JUTst I3BIHKIB Ha TepuTopii Ykpainn — 0 800 507 700 (6e3komToBHO);
JUTSL I3BIHKIB HA TepuUTOpii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu onepatopa).

Jlinensii Ta 1o3BoJIH
0aHKy:

BankiBcrka minen3is Ne 70, Bunana «22» xoBTHA 2018 p. HanionansHuM 6aHKOM YKpaiHu, 3a nOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 60aHKiBCBKHX

OaHKIBCBHKI Ta iHIII (hiHAHCOBI MOCITYTH BiIOBIIHO 10 3akoHy Ykpainu «[Ipo 6aHkM i OaHKIBCHKY isUTBHICTE,

MOCJIYT: B TOMY YHMCII BIIKPHUTTS PaxyHKiB, HaJJaHHs KPEIUTIB, 3aIy4CHHsI BKJIAJiB (ICTIO3HTIB).

Tapudu: 3a mocunanusiM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IcroTHi 3a nocunanuam https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XAPaKTEPUCTUKHU

mocCJjayr 3 HaJaHHHA

CHHOKUBYOI0

KpeIuTy:

IcroTHi 3a nocwranssam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XAPaKTEPUCTUKHA

mocCJIyr 3 3ajJIy4€HHs

0aHKIiBCHKOI0

BKJIAAy (1eno3ury):

Mopsnok i 33 HOCUJIAHHAM

npouenypa saxucry | https:/creditdnepr.com.ua/sites/default/files/poryadok procedura zahystu_personalnyh_danyh_vytyag.pdf
NnepCcoHaJIbHUX

JAHHX (BUTSI):

Iopsnok niit Banky
B pa3i HeBUKOHAHHS
KJIi€EHTOM
000B’5I3KiB 3riTHo 3
JA0TOBOPOM PO
HaJaHHSA
0aHKIiBCLKHX
TOCJIYT:

3a IMOCUJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok_d_y banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovo

rom.pdf

Iopsinok po3riasiny
0aHKOM 3BepHEHb
KJIEHTIB (BUTST):

34 IIOCUJIAHHSIM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen Kkl nt v.pdf

Po3zain «3BepHeHHs
TPOMajsiH»
odiuniiiHoro
IntepHer-
NpeACTAaBHUITBA
HanionanbHoro
0aHKYy:

3a nmocunanuam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmauis npo
cucreMy
rapaHTyBaHHSA
BKJIaAiB ¢izuuHNX
ocio:

3a nocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ionepen:xkeHHs:

[puennanus kinieHTa g0 myonivHoi nmpono3uuii (odepTn) nepeadavae HagaHHs HOTO 3roJM HAa 3a3HAa4yeHi B Hil
YMOBH HaJlaHHA OaHKIBCHKHX TMOCIYT; KIIEHT MOXE BiJIMOBHTHCH Bl OTPUMaHHS pPEKJIaMHHX MaTepiajiB
3ac00aMU IUCTAHI[IHHNX KaHaJIB.
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YHIBEPCAJIGHUM 1O OBIP
0aHKIBCHKOro 00¢cJIyTOBYBaHHS KJIi€HTIB — pisuyHUX 0cid
y AT «bAHK KPEJJUT JHIITPO»
IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimmoBimHO 1o cr. 641 LluBinbHOTrO Konekcy YKpaiHH OTOJIOMIIyE ITYOITidHY
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIBFHOTO JOTOBOPY OaHKIBCBKOTO 00CIyroByBaHHS Kii€HTiB — (iznunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mami — «Ily6miuHa mpono3umis) 3 METOI0 HaJaHHSI OaHKIBCBKUX HMOCIYT (i3HYHHM 0cobaM Ha yMOBax, IO BHUKJIAJEHI HIDKUE.
ITy6iuna mpomno3wuilist po3MilieHa Ha caiiTi banky 3a agpecoto: www.creditdnepr.com.ua. ITyGiiuna nporno3uiliss HAbMpae YHHHOCTI 3 JaTH i
ONPHIJIIOAHEHHS Ha caiiTi baHky Ta i€ 10 maTu po3MiLIeHHS 3asBU MpO ii BIIKIMKAaHHA B LIOMY ab0 4acTKOBO, ab0 3aMiHH ii HOBOIO
penaxuieto [Ty6niunoi mpono3uii Ha caiiti banky.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
OpUAMaroTh (akUenTyoTh) ITyOnidHy IPOno3uiiio, HajaBaTi GaHKiIBChKI [IOCITYTH B IOPSIIKY Ta HA YMOBaX, BU3HAYCHHUX UM Y HiBepCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — pi3mdaHuxX oci6 y banky (mani — Y/IbO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuenTyBaHHs) gaHoi [TyOniuHOT npomno3unii 3aiiicHI0eThes (i3nUHO 0c00010 Ha mijicTasi CT. 634 LIUBUIBHOTO KOJIEKCY
VYkpalHU NUITXOM IiANUCAHHS Ta HaftaHHs baHKy 3asBu-3roau Ha ykiananas Y /BO 3a ¢popmoro, BctaHoBIeHO0 baHkoM, 32 yMOBH NOJaHHS
¢i3u4HOI0 0c00010 TOKYMEHTIB 1 BitoMocTel, HeoOXxinHux st Inentudikanii Ta Bepudikarii ocobu, 3’scyBanas bankom cyTi i TisuIbHOCTL
Ta hinancoBoro crany. [Ipuitastrs [Ty6niunoi mpono3uuii Gpi3ndHOI0 000010 3AIHCHIOETHCS B LIOMY Ta 6€33aCTEPEXkHO.

3MICT

PO3/IUI 1. BU3HAUEHHS TEPMIHIB.

PO3JILI 2. 3ATAJILHI YMOBH.

PO3JIUI 3. YMOBHU PO3MILLEHHSI BKJIAJUB (JIELIO3UTIB).

PO3JIUT 4. BUIKPUTTSI TA OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB.

PO3JILT 5. OIEPALI, 1110 3AICHIOIOTHCS 3 BUKOPUCTAHHSM IUIATDKHUX KAPTOK.
PO3/IUI 6. IOJATKOBI TA CYIIPOBIIHI ITOCJIYTH.

PO3/ILI 7. YMOBU HAJIAHHS CITOKUBYMX KPEJIUTIB.

PO3/ILI 8. CEPBIC EJIEKTPOHHIX TAMAHIIIB.

PO3/IUT 9. YMOBH KYTIBJIV TIPOJAXY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIIOTA HA BAJIIOTHOMY PHUHKY
YKPATHM.

PO3JILT 10. YMOBU HAJIAHHS IIOCJIYT Y CUCTEMI FREEBANK.

PO3JILT 11. HATAHHS IHOOPMALIIT 3A JIOTIOMOI'OIO CUCTEM GSM-BANKING.

PO3/IUI 12. VMOBU F'APAHTYBAHHS BKJIAJIIB ®OH/IOM FAPAHTYBAHSI BKJIAJIIB.
PO3JILI 13. JIOTOBIPHE CITUCAHHSL.

PO3/ILI 14. TIEPEJIAYA IHOOPMALIL.

PO3/ILI 15. TIEPCOHAJIBHI JIAHL

PO3/ILI 16. 3ACTEPEXXEHHS ITPO HEJIOBPOCOBICHY JISUIBHICTb.

PO3/ILI 17. TIPABA TA OBOB’SI3K/ CTOPIH.

PO3JILT 18. IIITBEP/DKEHHS KJIICHTA.

PO3JILT 19. BITIOBIIAJIBHICTh CTOPIH TA YMOBU 3BUILHEHHS BIJ] BIITTOBIJAJIBHOCTL
PO3JILI 20. CTPOK JIi Y/IBO, IIOPSIJIOK PO3IPBAHHS Y/IBO.

PO3JIUI 21. [IPUKIHLIEBI TTOJIOXKEHHSL.

PO341J1 1. BUBHAYEHHS TEPMIHIB
Tepminu, mo BxuBarotees B Y/JIBO 3 Benukoi iTepy, MaloTh HACTYIHI 3HAYCHHS:

ABTenTH(diKaLiag — npoleaypa BCTAaHOBICHHS BiqmoBigHocTi iHGopManii npo KiieHTa, HagaHol HUM y TelaeOHHOMY pexuMi, i3
iH(popMali€ro, Mo MiCTUTBCS y 0a3i maHux banky Ta minTBepmkeHHs (akTy, Mo ocoda, ska 3BepHyNIach 10 baHky, € BnacHukoM PaxyHKy
Ta/abo nmepxarernem KapTkum Ha 3aKOHHHX mifcTtaBax. Y pasi 3BepHeHHs KiieHta 3 OCHOBHOTO HOMepa mmpolenypa ioro ApreHTh(ikaril
BiOyBa€THCS 32 CIIPOILEHOIO MPOIETYPOIO.

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJTy Ta MPOBEACHHS omnepallii i3 3acrocyBaHHsIM [1naTiXHOT KapTKH, a TaKOK MPOIEaypa
ycninmsoi peectpanii Kiienta y Cucremi FreeBank.

AreHT — fopuandHa ocoba, ¢izuuHa ocoba abo ¢izuuHa ocoba — mianmpuemens, skii baHkoM HagaHo TpaBo 3iiicHIOBaTH
[nenTudikanito ta Bepudikariro knientiB banky — ¢iznunux ocio.

AKTHBHe MOCHJIaHHSI Ha caiiT Banky — nocunanns Ha agpecy [HrepHer-cTopinku OdiriiiHoro caiity baHky, Ipy HaTHCKaHHI Ha sKe
BinOyBaeThes nepexin Ha Odiniitanii caidt banky.

Bank — AKIHIOHEPHE TOBAPUCTBO «bAHK KPEJUT JHIITPO» (ckopouene HaiimeHnyBanHs AT « bBAHK KPEJIUT JHITIPO»),
pexBizuTH sikoro 3a3HadeHi B po3aini «PEKBISUTU BAHKY TA KOPUCHI IIOCUJIAHHST».

BankiBcbka mociyra — Oyzp-sika nociyra, 3a3Hauena B 1. 2.1 YJIBO, sxy bank nagae Knienty Ha mincrasi ¥Y/IBO Tta ykmageHoro
JloroBopy npo HajaHHs baHKiBCBKOI MOCITYTH.

Bepudikamist — 3axoxu, 1110 BXXUBaIOThCsE BaHKOM 3 METOI0 TIepeBipKH (ITiATBEPKSHHS) HAICKHOCTI BiIIOBIIHINM 0c001 OTpUMaHHX
bankoM [neHTrdikanifHux qaHux.

BuTtpaTHuii JimMiT — MakcUMallbHa cymMa KOIITIB, 110 AoctynHa KitieHTy [uist 3aificCHeHHs omepaliii 3 BUKOpHCTaHHAM [lnaTixHol
KapTKU 1 pO3PaXOBYETHCS SK PI3HHILT MiXK 3aJIMIIKOM KOIITIB Ha PaxyHKy Ta HesHmKyBalbHHM 3aJIMIIKOM, y pasi Horo HasBHOCTI, CyMH
aBTOPH30BaHUX, aJie He BinoOpakeHNX Ha PaxyHKy onepariiif, Ta 610koBaHuX cyM. Y pasi HamanHs Osepapadry/Kpenutnoi ninii Butparanit
JIMIT — IIe CyMa, SKa CKJIQJaeThCs 3 CyMH 3INIIKY BiacHUX komTiB KitienTta Ha Paxynky Ta cymu OBepapadty/KpenurHoi minii 3a MiHycoM
CYMH aBTOPHU30BaHUX, ajle He BiJOOpakeHHX Ha PaXyHKy omepailii, Ta 6JIOKOBaHHX CyM.

Binpinenns Banky — Binoxpemienuii migpo3ain banky, sxuit 3abe3neuye o6ciayroByBanns KitieHTiB.
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Braan (Jleno3uTt) — KOIITH B TOTIBKOBii a00 0e3roTiBKOBil (hopmi y BamroTi Ykpainu abo B iHO3EMHIN BaJIOTI, SIKi 3aJIydeHi OaHKOM
Bill BKIagHuKa (200 sIKi HamidILIM A7 BKJIAJHMKA) HA yMOBAaX JOTOBOPY OaHKIBCHKOTO PaxyHKy, OaHKIBCHKOTO BKIaLy (AEMO3HUTY),
BKJTIOYAIOUM HapaxoBaHi BIJICOTKM HA TaKi KOIITH.

BkJsag Ha BHMOTY — TpOIIOBI KOIITH, 0 po3mimeHi Kiienrom B Banky Ha ymoBax Bupmaui Bximamy Ha mepmry Bumory Kiienrta
BIATIOBIZHO 0 YMOB YKJIaIeHOTO J[oroBopy 0aHKIBCHKOTO BKJIaay Ta YAHHOTO 3aKOHOJABCTBA YKpaiHH.

Braagamii paxyHOK — paxyHOK, 0 BinkpuBaeThcsl bankoM Kiienty Ha mifcrasi [loroBopy 0aHKiBCBKOTO BKJIAIy JUIST PO3MIIICHHS
Bruany.

HepxaTenb — dizndHa ocoba, sika Ha 3aKOHHUX ITiICTaBaX BUKOPUCTOBYE eICKTPOHHHH IIaThKHUHN 3aci6 (30kpeMa [ImaTixkHy KapTKy)
JUTS 301MCHEHHS IJIaTDKHUX Ta 1HIIUX OTepallii;

Jucranuiiine po3nopsizkeHHsi a60 EJIeKTpPOHHUIA TOKYMEHT — TOKYMEHT B €JIEKTPOHHIH (opMi, 110 peani3oBaHUil B amapaTHO-
MPOrPaMHOMY CepeIOBHIL MOOITbHOTO TenedoHy abo IHIIOro MePCOHATBHOTO MPUCTPOIO0 KOPUCTYBada (KOMII FOTep, TUIAHIIET TOLIO), SIKHI
nepenaeTbest KimieHToM 3a HOTO/pKeHNM KaHaioM focTyiry (6e3 BinBinanusa Kimienrom banky), mixmucanuii Enexrponanm migmucom Kitienta,
y nopsiaKy, BuzHadeHoMy Y JIBO a6o BigmoBigaum JloroBopom npo HagaHHs bankiBcekoi mociyru. [ndopmarist B EnekrpoHHOMY HOKYMEHTI
3a(ikcoBaHa y BUIJIAMI €JEKTPOHHHX JIAaHWX I MOXKe OyTH CTBOpEHa , IepeiaHa, 30epekeHa 1 IepeTBOpeHa eNeKTPOHHUMHU 3acobaMu y
BizyansHy (opMy 3a JOIOMOTOI0 €JIeKTPOHHHX 3ac0o0iB a00 Ha namnepi y popMi, IpUIaTHIH Ut NPUHMAaHHS HOTO 3MICTY (hi3MYHOIO0 0CO00I0.

JoroBip — B pamkax okpeMoi baHKiBCbKOT MOCTYTH MiJ UM TEPMiHOM pO3yMieThcs BinnoBigHuil Jlorosip npo HananHsa bankiBcbkoi
nociayru pasoMm i3 YJIBO, 3asBoro-3ronoro (BciMa 3asBaMU-3T0/1aMH, SIKi CTOCYIOTHCS BiANOBIAHOT baHKIBCHKOT MOCTYTH), a TAKOXK, SKIIO LIe
nependayeHo baHkiBChKOI0 OCITYTo10, pa3oM i3 Tapudamu banky Ta iHIIUMH JOKyMEHTaMH.

Jorogip 0aHkiBCcbKOro BKJIAAy — IOTOBIp, yKiIageHUi Mk bankom Ta KitieHTOoM, sika BU3Ha4Ya€ OCHOBHI YMOBH po3MillleHHs Briaay
Kiienrom (cyma, cTpoK, po3Mip IPOLEHTHOI CTaBKH, IO CIUTAYyeTHCsl baHkoM 3a kopucTyBaHHS BKi1amom, Mops ok BHECEHHS Ta TOBEPHEHHS
Bkiany Ta iHme).

JoroBip npo naganns BankiBcbkoi mocayrm — okpeMuil JOTOBip, Mo yKiamaerbes (miamucyerbes) CTOpoHAMH y HOPSAKY,
BusHaueHoMmy Y JIBO, i Ha mincrasi sikoro bank Hanae KimieHnTy BinnmoBigHy baHkiBChbKy mociyry.

JloroBip 6aHKIiBCHKOr0 paxyHKy — JIOTOBIp, yKiaaeHni Mixk bankom ta KiieHToM, skuii BU3HaYa€ OCHOBHI YMOBH 00OCITyTOBYBaHHS
[ToTouHOTO paxyHKy Ta MOXIIHUBI JOJATKOBI MOCTYTH, AKi KiTieHT oTprMye ab0 MOXe OTpUMaTH IpH BiAKpuTTi [loTOYHOTO paxyHKYy.

JonaTkoBa kapTka — [InatiHa KapTKa, 10 BUITycKaeThcs bankoM 3a 3asBoro KirieHTa Ha iioro iM’st Ta/abo Ha iM’s iHIIOT 0co0u uist
MOJKJIMBOCTI HaJIaHHA OCTaHHIH MpaBa po3NOpAKeHHA KomTaMu Ha Paxynky Kitienra.

JonaTkoBuii HoMep TesiehOHY — JiFOUUl HOMEp Tele)OHHOTO 3B’s13Ky, 3a3HaucHUi KiienToM y 3asBi-3rozai ado y JloroBopi mpo
HaJlaHHA BaHKiBCHKUX MOCIYT, SIK JOAaTKOBUH KOHTAKTHUN HOMEp (IOMaIIHil, MOOUTHUMN, poOOUHiA, iHIIKI HOMEp TeledoHy) abo sIK HOMEp
JUTst OTpUMaHHs TeKCTOBHX IOBIIOMIICHB IPO omeparii 3a PaxyHkom.

Enexrponnnii minnuc (EIT) — enekrpoHHi naHi, ki goxarotses minnucysadeM (KiieHrom abo baHkoM) 0 HIIMX €JIEKTPOHHUX
JTaHUX a00 JIOTIYHO 3 HUM IIOB’SI3YIOTHCS 1 BUKOPHUCTOBYIOTBCSI HUM SIK ITIIIHC, 30KpeMa: 3 6oky KitienTa — OHOpa3oBuii nn(poBuii apob,
VY nockoHaseHuii enexTponHuii mianuc, [iupposuil BiacHopy4Huii mianuc; 3 60ky banky — gakcumine, 3pa3ku sikux HaseneHi B Y[BO ta\a6o
B Oynp-sikomy JloroBopi po HamanHs bankiBcbkux mociyr, KBamidikoBaHuid eNeKTpOHHUH TiAMIC.

Enexrponnuii niatixkHuii 3acié — muatbkHuil iHCTpymeHT (B ToMy umcni [lmatikHa kapTka), AKuii Hajae HOro IepikaTelro
MOJKJIUBICTB 32 IOTIOMOTOIO TUIATIKHOTO MPHUCTPOIO OTPUMATH iH(POPMAIIito PO HAICKHI 1P KATEI0 KOUITH Ta iHINiIOBAaTH iX epeKas.

3aKoHOAABCTBO 3 MPHHIMIIOM eKCTpaTepuTopiatbHOCcTi — HopMaTtuBHO-TpaBoBi aktu CILA, €Bponeiicbkoro Coro3y Ta iHIINX
KpaiH CBITY, a TaK0X posnopsiadi fokymeHTr OOH Ta/a60 iHIUX Mi>KHAPOIHUX OpraHi3aiiil, pillIeHHS IKHX € 000B’ I3KOBUMH 11 BUKOHAHHS
Ha TepuTOpii YKpaiHu.

3asBa-3roma — 3asBa-3roja Ha ykiuaganus YJ{BO 3a BcranosieHoto bankom ¢opmoto, siky Kiient mianucye ta noxae 1o banky 3
Metoto npuiHATTs Kimienrom [Ty6mivnoi npomo3umii banky va yknananas Y /BO B minoMy Ta 6e3yMOBHO.

InenTudikauiiini nani Kinienra — yaikansanit inentudikarop Kiienra y cucremi (Jiorin) i maposs Kimienra — aist moctymy y Cucremy
FreeBank Ta/abo GiomeTpmuHi maHi — it gocTymy 10 MOOIIBHOTO JONATKY, Ta/abo pekBizuTH [lmaTiKHOI KapTKu, HaHECEHI Ha Hild B
rpagiqHOMY Ta eNEeKTPOHHOMY BUTJISAI, a Takok ITIH-kox — mix dac 31ificHEHHS orepartiil i3 BUKOPHCTaHHSAM €JIEKTPOHHOTO IUIATIKHOTO
3aco0y.

InenTndikanmis — 3axoau, 10 BXKUBAIOTECA baHkoM ast BcraHoBieHHs ocobu Kmienrta/TlpencraBuuka/lepxatensi, B TOMY YHCII
LIUIIXOM OTpUMaHHs 11 InenTudikaniiinnx 1aHux.

IcToTHi yMOBH q0TOBOpY — YMOBY, BH3Ha4eHi B JloroBopi GaHKIBCHKOTO paxyHKY, B JloroBopi GaHkiBcbkoro Biiany, Kpeaurnomy
JIOTOBOpi, B iHIoMY JloroBopi nmpo HamaHHs baHKIBCEKOT MOCTYTrH Ta/ab0 YHHHUM 3aKOHOAABCTBOM Y KpaiHH SIK iCTOTHI.

KaprkoBuii paxyHok — [loTouHMiA paxyHOK, omnepaiii 3a SKuM 31iHCHIOIOTECS 3a JJOIOMOT00 EJeKTpOHHOTO MIaTikKHOTO 3ac00y (B
tomy yrchi [TnaTi>xHoi KapTKH).

KBanipikoBanuii enexTponnuii mignuc - YI0CcKoHaNEHUH €IEKTPOHHHUI MIAINKNC, SIKAH CTBOPIOETHCS 3 BUKOPHCTAHHSAM 3ac00y
KBaTi(hiKOBAHOTO EIEKTPOHHOTO MiAMKCY i 0a3yeThCs Ha KBaTi(ikOBaHOMY cepTH(DIKATI BiIKPUTOTO KITFOYA.

KaienT — ¢iznuna ocoba — pe3uneHT a0 HEPE3UACHT, KA y MHUCBMOBIM (opMi mpuiiHsia (akientysana) [1yOmiuHy MpOMO3HIIit0
Banky ykiactu lorosip. s neskux BuniB baHkiBCbKUX MOCIyT Cy0’€KTHHUIL CKI1a]] 0Ci0, 110 MOXKYTh OTPUMYBATH ITOCTYTH baHKy 3a TakMMu
HOCIIyraMu, Moxe OyTH 0OMeKEeHHH.

KomnpomeTtanis — posronomenns [1IH-koxy Ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi iHpopMarii, o MiCTHTCS
Ha Hocisx [lmarikHMX KapTok abo Ha camiii [lmarixHid KapTii Ta sKe MOXE MPH3BECTH 1O 3[iHCHEHHS HECaHKIIOHOBAaHHX
Kiientom/[lepxarenem onepariii 3a PaxyHkom.

KonTakTt-ueHTp — 1itono6oBuii neHTp o0cyroByBanHs KitieHTiB baHKy 3a 3BepHEHHSM Y TeIehOHHOMY PEXHMIi, pEKBI3UTH SKOTO
3aznaueni B po3aini «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHH 5I».

Kpenut — rpomoBi KOIITH y HallioHanbHid BaioTi Ykpaiuu, mo bank nHamae KiieHTy Ha yMoBaxX MOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyzie MOro/KeHo iHIIE) Ta HiTbOBOTO0 BUKOPHCTAHHS.

Kpenurtna JiHist — ¢opMa KpeaAnTyBaHHs, 3a SKOI0 y MeXKax BCTaHOBIICHOTO JIIMITy 3AiHCHIOEThCS BUaya i noramenHs Kpeanty
3TiIHO 3 yMOBaMHU BifgnoBigHoro KpenurHoro morosopy Ta ¥V /BO.

Kpenutnnii noroBip — 1oroBip, Ha mincrasi sikoro bank 3000B'13yeTsest Hagatu rpomosi komtH (Kpeaur) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKHM JOroBOpoM, a KitieHT 3000B's13yeThest moBepHyTH KpeanT Ta crmaTUTH IMPOLEHTH, KOMICil Ta 1HII IIaTexi,
nepenbadeni ymoBamu norosopy, ¥/JIBO Ta Tapudis.

Jlimit kpeauntHoi ainii (JIimit OBepapadTy) — cyma, B Mexax sKoi 31iHCHIOEThCS KpeauTyBaHHs Kiienra:

- Maxcumanvhuii nimim kpedumnoi ninii (Makcumanvnuii timim Qgepopaghmy) — MakcuMabHO MOKITHBaA cyma Kpeauty, Ky
KuieHT MOXe oTprMaTy, BCTAaHOBIICHA Ha JIaTy ykiaaeHHs KpeanTHoro noroeopy,
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- Hocmynnuii nimim kpedummnoi ninii (Jocmynnuit nimim Osepopagpmy) — noctynna cyma Kpeauty, siky BusHadae bank Ha
mijcTaBi aHanizy kpeaurocnpomokHocti Kitienra B Mexxax MakcuManbHOTO JiMITy KpeauTHOI miHil (MakcuMalibHOro JiMITy
Ogepapadry).

BPY — BamroTHUi puHOK YKpaiHH.

Mixunapogna niatizkaa cucrema abo MIIC — MixkHaposaHa muiatixHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e9yI0Th IPOBEICHHS ITepeKa3y KOUITIB y MeXKax Ii€l IaTiKHOI CHCTEMH.

ModinbHuii 101aTOK — MporpamMHe 3a0e3nedeHH s, Ipu3HadeHe A1t poOoTH Ha MOOUTBHUX MIPUCTPOSIX.

MoobisibHui npucTpiii — nepcoHaNbHIN KOMITTOTEp a00 iHIIUHM nmoxiOHUI npucTpiil (cMapTQOH, IUTaHIIET TOLIO), MPU3HAYCHUH B
TOMY YHCHI IS IEperIsiAy BeO-CTOPIHOK 1 poOoTH 3 BeO-cepBicaMi.

Haune:xxHa nepeBipka — 3aXo/y, [0 BKJIIOYAIOTh!

- Inmentudikauito Ta Bepudikauito Kiienra (itoro IIpencraBuuka);

- BCTaHOBICHHS (PO3YyMIiHHS) METH Ta XapakTepy MalOyTHIX JIIOBUX BiJHOCHH ab0 MpoBeaeHHs (iHaHCOBOI oneparii;

- TPOBEJCHHs Ha MOCTiHHIM OCHOBI MOHITOPHHTY JALTOBUX BiHOCHH Ta (iHaHCOBUX omepaliil KitienTa, 1o 31iiicHIOIOTbCS B

npoleci TaKUX BiJHOCHH, MO0 BiAMOBIAHOCTI TakuxX (hiHaHCOBUX omepariii HasBHiN y Banky iHopmauii npo Kiienra,
HOro MiSNBHICTD Ta pU3UK (y TOMY YHCIi, B pa3i HEOOXiZHOCTI, MPO HKEpes0 KOILITIB, MOB'S3aHUX 3 (iHAHCOBUMHU
orepanismn);

- 3a0e3le4eHHs aKTyaIbHOCTI OTPHMAHKX Ta ICHYIOUHX JOKYMEHTIB, TaHUX Ta iHdopmarii npo KiienTa.

HBY — HauionanbHuii 6aHk YKpaiHu.

He3um:xkyBajbHU 3aJUIIOK — MiHIMaJbHA cyMa TpomroBux komrTiB Kiienta Ha PaxyHky, mo Ha TepMiH aii [lnatixHoi kapTku
MOBUHHA 3ajJiIIaTucs Ha nboMy PaxyHKy Ta He Moke OyTm BuKopucTaHa Jlepxarenem. HeoOXigHicTh poO3MillleHHS Ta PO3MIp
He3HmKyBanbHOTO 3aNIMIIKY BU3HAYalOThCT yMoBaMu Y JIBO.

HepoGoui ani — i, Bu3HaueHi BHyTpimHIM rpadikom pobotn banky, mporsarom skux Bimminenns baHky He 3miCHIOIOTBH
obcyroByBanHs Kiientis. ['padik pobotu Bimminens banky n1oBoauthes 10 BimoMa KitieHTIB NUISIXOM pO3MIILIICHHS BiIOBIIHOT iHpOpMaITii
Ha iHdopMariiinnx creHnax Bigninens banky Ta Ha O¢iuniliHomy caiiti banky.

HecankuionoBanuii oBepapadT — 3aboproBanicte Kiienta mepen bankoM, mo He Oyma oOymomnena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHHMKHEHHS, Ta sIKa BUHUKAE BHACIINOK 31ilicHeHHs KiieHTOM BHIaTKOBUX oneparii 3 ITnatixHoo
KapTKOIO Ha CyMy, IO IIEPEBHUILY€e BCTaHOBIEeHUH bankoM po3mip ButparHoro mimiry.

O00B’sI3K0BHUI MIIATIAK — IOMIiCSYHUN MUIaThK KitieHTa 3 moramieHHs 3a00proBaHOCTI, 0 3000B’s3aHMH ciuiadyyBaTH KitieHT 3a
Kpenutaum noroopom. MiniManbHa cyma OOOB'SI3KOBOTO IIATEXy BU3HAYAETHCS yMoBaMU KpeautHoro 1orosopy.

OsepapagTt — xopotkocTpokoBuii Kpenur, mo Hagaetsess bankom Kiienty Ha minctaBi BimnmosigHoro KpemutHoro morosopy Ta
YIBO B Mexax BCTaHOBJIEHOTO U 3IMCHEHHS IUIATDKHUX OIepalliii MoHaj 3ajuIIOK BilacHUX KomTiB Kiienra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHO OBepapadr, 3AIHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3oBuii nH¢POBHUIi MAPOTbL — TOIATKOBUI 3aci0 ABTeHTH(IKAI1, IO TepeaaeThcs y BUMIAMI TEKCTOBUX MOBIIOMICHD Ha
OcHoBHuit/JlonatkoBuii HoMep TenedoHy abo Homep TenedoHy, SIKui € yHikanpHAM ineHTudikaTopoM Kiienra y Cucremi FreeBank (;torin),
3 mu¢poBuM 3HaueHHSIM OIJHOPa30BOTO HH(POBOTO MAPOIS, IO BHUKOPHCTOBYEThCSA IS MiATBEpIKEHHA EIEKTpOHHOrO DOKyMEHTa K
Takoro, mo 3aiicaennid Kimenrom. Beenenns OgHopazoBoro nugposoro mapoito Mae Oytu 3xificHeHo Kiientom mpotsrom 360 cexyHa 3
MOMEHTY HOTO HalpaBJeHHS Ha BinnoBigHuii HoMmep Tenedony KumieHra. YV Bumazaky, skmo KiieHT mpotsrom 3 cmpo® HEBipHO BBiB
OnHopa3oBuii U(MPOBHIA APOJIb IS MiATBEpKEHHs EleKTpOHHOTO OKyMeHTa, BXix 10 Cucremu FreeBank GiokyeThest Ha BU3HAUCHUIA
Cucremoro FreeBank tepmiH.

O3Haka «Cnisiumii paxyHoK» — 03HaKa, [0 PHCBOIOEThCS HeakTHBHOMY [loTouHOMY paxyHKy KiieHTa, 3a SIKUM IPOTSATOM EBHOT
KiJIBKOCT1 KaJIeHAAPHUX JIHIB ITOCIIIb (BU3HAYAEThCI BaHKOM Ha Bi1acHuMit po3cy, 3 METOIO HiBEJIIOBaHHS BIUIMBY MOTEHIIHHUX MIaXpalChKUX
niif) He BinOyBannCh AesKi 3 IPHOYTKOBHX Ta/ab0 BUAATKOBHX oInepaliil (Bu3Ha4aeThcst BaHKOM Ha BIaCHHMU PO3Cy[] 3 METOIO HiBEIIOBAHHS
BIUTMBY MOTEHIIMHUX MIaXpaiiCbKUX Jiif).

Onepauiitnuii 1eHb — po6ounii 1eHs baHKy, MPOTAroM SIKOro MpUHMaroThCst BiJ KilieHTiB TOKYMEHTH Ha Iepekas KOLITIB i JOKYMEHTH
HAa BIIKJIMKaHH MepeKas3y Ta, 3a HaSBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3MIHCHIOETHCS iX 00poOKa, mepeaaya Ta BUKOHAHHS.

Omnepaniiinuii yac — gactuHa OmnepaniitHoro nHs8 baHky, mpoTsroM sikoi BinOyBaeThcs oOciyroByBaHHS KimieHTiB, y ToMy dmcii
MPUAMAIOTECS] JOKYMEHTH Ha TiepeKa3 KOIMITIiB 1 JOKYMEHTH Ha BiIKIMKAaHHS Mepeka3y, o MaloTh OyTH oOpoOieHi, mepeaaHi Ta BUKOHAHI
Bankom. [louarok Ta kiHenps OnepamiifHOrO 9acy BCTAHOBIIOIOTHCS 3TITHO 3 PO3MOPSIKEHHSAM KepiBHHKa baHKy 3 ypaxyBaHHIM pexXUMY
POOOTH TUIATIXHUX CHCTEM 1 TOBOASTHCS 10 Bigoma KITi€HTIB MUIIXOM OMPUIIFOTHEHHS BIAMOBIMHOI iH(MopManii y goctynHux 1ist Kiienra
Micsx (onepauiitni 3amu banky, Odiniiiauii caiit banky Tomio).

Onepamniitni JiMiTH — KiNTBKICTH Omeparii Ta cyma IpOIIOBHX KOINTIB, Y MeXax sSKHUX Jlep)kaTensM NO3BOJSETHCS 3iHCHEHHS
Onepariiii 3 BukopucTaHHsAM [TnaTixHOT KapTKH.

OcHoBHuiT HOMep Tesedony a6o OcHOBHMIT HOMep — Jifounii HOMEp YKPalHCBKOTO OIepaTtopa MOOIIBHOTO 3B’ 3Ky, 3a3HaUCHUI
Kiientom y 3assi-3romi ta/abo oroBopi mpo HamaHHS BaHKIBCEKHX TMOCTYr Ta/abo 3asBi Mpo BH3Ha4YeHHs/3MiHy OCHOBHOTO HOMepa
TeneoHy Ta/abo 3a3HaueHHid sk OCHOBHHI HOMEp IIiJ 4ac pO3MOBH 3 omeparopoM KOHTaKT-IEHTPY Micis MpoBeneHHs ABTeHTH]iKamii
Kiienra, 1o BCTaHOBIIOETHCS/ 3MIHIOEThCS 3 MeTor0 oTpuMaHHA KiieHtom enexrponnoro ITIH-komy, Ta Mo)ke BHKOPHCTOBYBAaTHCEH IS
orpumanHs ORHOPa30BOTO IM(POBOTO MApOIIO MPH NPOBEAEHHI omepamniii 3a gormomoroo Cucremn FreeBank, TekcToBHX mMOBigOMIIEHB
I110/10 3AiHCHeHNX OaHKIBCHKUX omepariif 3a PaxyHKoM, a Tak0)k BUKOPHCTOBYETHCS 3 METOIO ITOCHIICHHS 3aX0/(iB O€3MEKH ITiJl yac 341 CHEeHHs
OaHKIBCHKUX OMEpariii.

Odiniiinmii caiit Banky — odiuifianii caiit Banky y mepexi [utepHer 3a agpecoro: www.creditdnepr.com.ua.

INBK/®T — 3anobiranHs Ta OpOTHIIs Jeramizamii (BiAMHBAHHIO) NOXO[IB, OJEP)KAHHX 3JIIOYMHHUM IMUIIXOM, (iHaHCYBaHHIO
TepopHu3My Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Minsrosuii nepion — nepiox Hanaunas Kpemury, mio nependadae HapaxyBaHHS IMPOICHTIB Ha cyMy 3aboprosaHocTi 3a Kpeaurom 3a
MIUTBTOBOIO TIPOIIEHTHOIO CTaBKOIO. MOJIIMBICTH Ta YMOBH KOpHCTyBaHHS [IiTbroBuM IepiojloM oOyMOBIEHI yMOBaMH YKJIAJEHOTO 3
Kunientom KpeautHoro noroopy, a Takox 3a3HaueHi B Y/IBO Ta Tapudax banky.

IMIH-kon — mepconanbHuil ineHTndikaniinmii Homep (TIIH) - Habip mudp abo OykB i mudp, BimoMuid nuiie KOpUCTyBady
€JIEKTPOHHOTO TUIATIXXHOTO 3ac00y 1 MOTpiOHMIT st foro [nenTudikarii Ta ABTeHTH(IKAMLIT ITi] Yac 3A1HCHEHHS OTepalliil i3 BAKOPUCTAHHIM
CNIEKTPOHHOTO IUIaTikHOTO 3aco0y. ITTH-koa mMoxe HamaBartucs JlepaTeno Ha mamnepoBoMy HoOCii ab0 B eJIEKTPOHHOMY BHIVIAII uyepes
TexctoBi nosigomnenus Ha OcHoBHui HOMep Kitienta. 3a OaxanusaM Kmient moxxe 3minutu I1TH-kox uepe3 Oankomar Banky, nursixom
BiJmpaBlieHHsT BiAmoBigHOro TekcroBoro moBimomieHHs no banky abo uepes Cucremy FreeBank. IlocmimoBHicts miii Kimienta momo
orpumanHs enekrponHoro [1IH-kony BusHauena B ingopmauiitnomy mucti no KapTtku Ta po3mimena na OdiuiliHomy caiiti banky 3a
nocunanHaM: https://creditdnepr.com.ua/e-pin.
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Inarizkna kapTka ado KapTka — enekTpoHHHI UIaTHKHIM 3aci0 y BUTIIA/ €eMITOBaHOI B YCTAHOBJICHOMY 3aKOHO/IABCTBOM Y KpaiHH
MOPSIAKY IUIACTUKOBOI YW iHIIOTO BUIY KapTKH, L0 BHKOPHCTOBYEThCS Uil iHIL[iFOBaHHs mepeka3y komwrtiB 3 Paxynky Kiienra abo 3
BIAMOBIAHOTrO paxyHKy baHKy 3 METOI0 OIUIaTH BapTOCTi TOBAPIB i MOCIYT, IepepaxyBaHHs KOIITIB Mixk BracHuMu Paxynkamu Kitienra Ta 31
cBOiX PaxyHKiB Ha paxyHKW iHIIMX OCi0, OTpHMaHHs KOILITIB y TOTIBKOBIiif (opMi y Kacax OaHKIB, depe3 OaHKIBCBKI aBTOMATH, a TaKOX
3MIHCHEHHS 1HIIUX Omeparlii, nepeadadeHux BiamoBinHuM JloroBopom GaHkiBchkoro paxyHky Ta Y JIBO.

Inarizkanii 3acrocynok (ModiabpHuit 107aTOK) — IporpaMHe 3a0e3MeUeHHs, BCTAHOBJIEHE B TEXHIYHOMY/MOOUIBHOMY IIPHCTPOI,
sIKe J1a€ 3MoTy Jleprkatento iHIIiFoBaTH IUIaTbKHI a0o iHINI omepanii i3 BUKOPUCTaHHIM €JIEKTPOHHOTO IIaTKHOTO 3aco0y.

IMoTouHmii paxyHok — paxyHOK, 110 BigkpuBaeThcsa bankom KitieHTy Ha IOroBipHI OCHOBI Ui 30epiraHHs rpomei i 3aiiicHeHHs
PO3paxyHKOBO-KaCOBHX OTIEpalliif 3a JOIIOMOT 00 IUIATIKHUX 1HCTPYMEHTIB BiAMOBIAHO 0 yMOB J|0roBOpY Ta BUMOT YHHHOTO 3aKOHOJAaBCTBA
VYxpainn. o IloTo4HHMX paxyHKIB TakoXX HajeXaTh 1HBECTHLIMHI paXxyHKH, IO BiJKPUBAIOTbCA Hepe3HIeHTaM-iHBeCTopaM B baHky
BIJIIOBITHO 10 BUMOT HOPMaTHBHO-NIPAaBOBUX akTiB HarioHanesHOTO 6GaHKy YKpaiHH, 3aKOHOJaBCTBA Y KpaiHU AJIs 311HICHEHHS iHBECTHLIIHOT
IsUTBHOCTI B YKpaiHi, a TaKoXK JUIsl TTOBEPHEHHs iHO3eMHOI iHBECTHII Ta MPHOYTKIB, JOXOMIB, IHIINX KOIITIB, OJIEP)KAaHUX iHO3EMHUM
IHBECTOPOM BiJl IHBECTUIIHHOI AiSUTBHOCTI B YKpalHi Ta paXyHKH i3 CHeI[iaIbHIM PEeXKUMOM iX BUKOPHCTAHH, 1[0 BIAKPHBAIOTHCS Y BUTIAJIKAX,
nepen0adeHNX 3aKOHOIaBCTBOM YKpaiHH.

IIpencraBuuk — ¢i3nmyHa ocoba, sKa yIIOBHOBaXKCHA MiATH Bix iMeHi KiieHta Ha mingcrasi moBipeHocTi, opopmieHoi y banky, a6o
JIOBIPEHOCTI, MOCBiI4eHOi HOTapialbHO ab0 MPHPIBHAHOI 0 HOTApialbHOI BIMOBIAHO OO 3aKOHOAABCTBA (B TOMY YHCIi MOCBIAYEHHX
KOHCYJIBCHbKHMH YCTaHOBaMH/ IUINIOMATHYHUMHE MIPEACTaBHULITBAMU Y KpaiHU 32 KOPAOHOM) a00 3aKOHHHMN NpencTaBHUK Kiienra.

Paxynok a6o Paxynku — Oynp-sikuit [loTounuii paxyHok, y tomy uucni KapTkoBuii paxyHok Ta/abo BrIagHuii paxyHOK.

CepBic eJIeKTPOHHUX raMaHLiB — IporpaMHUi 3aci0 abo mporpaMHe 3a0e3neueHHs], BCTaHOBJICHU(-He) Ha MoO1UIbHOMY IPHCTPOT,
110 03BOJISIE 3MIHCHIOBATH IUTaTeXXi 32 [JoTOYHNM paxyHKOM 3 BUKOPHCTaHHAM BifnoBinHoi KapTky, TokeHi30BaHOT Ha TakoMy MoO6inEHOMY
MIPUCTPOT, 32 HASIBHOCTI TEXHIYHNX MOJJIMBOCTeH BaHKy HamaBaTh Taki MOCIyTH.

Cucrema FreeBank — cucrema aucranniitHoro 6aHkiBcbkoro o0cayroByBaHHs (GisHdHHX 0Ci0, 110 meperdadae MOKINBICT HaJaHHS
BankoM komruiekcy iHpopmaniitaux mociyr 3a Paxynkamu KiieHta Ta 3mificHeHHs omepaniii 3a PaxyHkamu Ha mifctaBi JlucTaHIiitHUX
posnopsmkenb Kimienra, yknaganas JJoroBopis Ta 31iiCHEHHSA MPaBOYHHIB B €JIEKTPOHHIN (opmi Ta 00MiHY iHpopmariero Mk KirieHToMm Ta
Bankom. Cucrema FreeBank ckmamaetsca 3i cmemianpHOro IHTEpHET-pecypcy, mo 3Haxomutbess Ha OdinifiHomy caiiti banky, Ta
cneniarbHOro MoOOUTBHOTO MoJaTKa, M0 MATPUMYIOTHCS bBaHKOM A HamaHHSA JOCTyIy Ta oOchmyroByBaHHS KimieHTiB y cucremi
JUCTAaHIIKHHOTO OAHKIBCHKOTO 00CIyroByBaHHS (Pi3HYHHX OCi0.

C10B0O-Nap0JIL — MTAPOJTH, IO BUKOPUCTOBYEThCst CTopoHamu st ABTeHTrdikarii Kiienta. Kiient 30608’ s13anuit 36epirati CioBo-
1IapoJTb Y TAEMHUIII Ta HE TTOBIJOMIISITH HOTO TPeTiM ocobam.

CrneniaJbHO YNOBHOBAa)KeHHH OpPraH — LEHTPAIBFHHH OpraH BHKOHABUOi BJIAJH, IO peatidye Jep)KaBHY IOJITHKY y cdepi
3ano0iraHHs Ta MPOTHAIT Jeranizanii (BiAMHUBaHHIO) TOXO/IB, OAEPKAHUX 3IOYMHHUM IUIIXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HHIIECHHSI.

Cron-muct abo Cton-cnucok — nepernik Homepis [InaTiKHIX KapTOK, 3a SIKUMH 3a00POHEHO a00 0OMEKEHO MPOBEACHHS OTIEparliii.

CTopoHu — criyibHO 3rafgyBaHi 3a TekcToM bank 1 KutieHt, a koxHuit okpemo — CTopoHa.

Tapudu — mepernik NOCIyr Ta BCTAHOBJICHI PO3MIPH OIUIATH 32 MOCIYTH (WiHA MOCIYT), Mo HagawoTecs bankom 3rigao 3 YABO Ta
HoroBopamu mpo HagaHHA bankiBcbkux mocnyr. Tapudu GopMyIoThes Ta 3aTBEpIKYIOThCA KOJIETialbHUM OpraHoM baHKy Ta miuisaramoTh
onpumoaHeHHIo Ha OdiniiHomy caiiti banky Ta/abo Ha iHpopMauiiinnx crennax y Binninennsx banky ta/a6o y Cucremi FreeBank.

TekcToBe NMOBiIOMJIEHHSI — TEKCTOBE MOBimoMiIeHHs, mo HancwiaeThesi Cucremoro FreeBank (Push-mosimomiienns) aGo 3a
JIONIOMOror0  MeceHpkepa (Hanpukian Viber, WhatsApp Tomo) aGo 3a J0MOMOroK MOCIYr oreparopa MoOiuIbHOTO 3B’s13Ky (SMS-
MOBITOMJICHHS) Ta 32 HAABHOCTI BiAMoBinHOro MobGinsHOTO mpucTporo. Kiient, miamucyroun 3asBy-3roy, B sKii 3a3Hauae OCHOBHUIT HOMEP
tenedony Ta JlomarkoBuii HoMep TeneoHy, MIATBEPIKYE CBOIO 3roy HAa OTPUMaHHA TEeKCTOBHX MOBIZOMICHb OyIb-SIKHMM 3 BKa3aHUX
cnoco0iB Ha po3cyn banky.

TokeH - MOOITPHHMI IUIATDKHUEM 1HCTPYMEHT, moO € HuGpoBHM aHamoroM KapTkw, peani3oBaHHil B amapaTHO-TIPOTPAMHOMY
cepenoBuili MobinpHOTO TipHcTpoto [depxatens KapTku, sskuit GopMyeThes 3TiqHO 3 MpaBHJIaMHU TUIATDKHUX CHCTEM 32 (PaKTOM peecTparii
Kaptku B MoGinpHOMY noAaTKy 1boro MoOOUTBHOTO MPHUCTPOIO, 30epiraeThest B 3amm(ppoBaHOMY BUITIALL Yy 3axXMINEHHX 0a3ax TaHHX
BiJIMIOBITHOT MIATIXKHOI CHCTEMHU Ta B 3aXHIIECHOMY CXOBHUIINI MOOITBHOTO MPUCTPOIO, TOOTO J03BOJISIE BUKOPUCTOBYBATH 1ieii MoOiTbHUI
MIPUCTPIiH K IHCTPYMEHT /IS 3A1HCHEHHS IUIATDKHUX ONepalii (3amMicTh IIIaTiKHOI KapTKu Y GOopMi TIACTUKOBOT KAPTKH).

Tokeni3zaniss — npoiec CTBOpPEHHsI TOKeHa i HOro MpuB'A3KK 10 HoMepy KapTku, 1o mo3Boiisie OIHO3HAYHO BHM3HAa4MTH Kaprky,
BUKOPHUCTaHY AJI 3A1HCHEHHS oneparliii 3 BUKopuctaHHsM CepBicy eeKTpOHHHUX raMaHIiB. TOKeHi3allis 301iCHIOETHCS 32 PaKTOM JOZaBaHHS
Kaptku B MoGinbHOMY T0/IaTKy 32 HasBHOCTI TEXHIYHUX MOKINBOCTEH baHKy HamaBaTu Taky Mmociyry.

YABO — ueit YHiBepcaabHHUN A0TOBip 0aHKIBCHKOTO 00CIyroByBaHHs (i3n4HKUX 0Ci0 B baHKy.

YaockonaneHuii eqeKTPOHHMII MiANMUC - €IEKTPOHHUH IMINHC, CTBOPEHHH 3a pe3yJabTaTOM KPUNTOTPa(GidHOTO TEepeTBOPEHHS
€JICKTPOHHUX JIaHUX, 3 SIKUMH OB’ sI3aHUH 11eH eleKTPOHHMIT MiAIHC, 3 BUKOPUCTAHHAM 3ac00y YI0CKOHAJICHOTO eEeKTPOHHOTO MiANNCY Ta
0COOHCTOro KIII0Ya, OJHO3HAYHO MOB’SI3aHOTO 3 MiANMUCyBadeM, i SKuil Jae 3MOTy 3AiHCHUTH eNeKTPOHHY IneHTndikanito miamucysada ta
BUSIBUTH TIOPYIICHHS LUTICHOCTI €IEKTPOHHUX JaHUX, 3 SIKUMH MOB’I3aHUHN LieH eeKTPOHHHUHN MiAIiC.

YMoBH 3a/1yuyeHHs] 6aHKIBCBKHX BKJIAIIiB — YMOBHU 3aly4eHHs OaHKIBCbKHX neno3utiB dizuunux ocid B AT «bAHK KPEJAUT
JHITIPOy», mo 3arBep/rkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIManbHy cyMy Bkiamy, yMOBH JOCTpOKOBOTO
NoBepHEHHsI Bkiamy, yMOBH mporpamu JOsUIBHOCTI TomIo, onpumoaHeHi Ha Odiniitnomy caiiti banky (Bkmagka [IpuBatHEM KiieHTam /
Jemo3utn) Ta po3minieHi y Bigninenusax banky.

®ong — ©oHp rapaHTyBaHHS BKIAAIB (Di3NUHHX OCI0, [0 BUKOHYE CHEIianbHI QYyHKIIT y cdepi rapaHTyBaHHS BKIAIIB (I3HYHAX OCi0 Ta
BHBEJICHHS HEIIATOCIIPOMOYKHHUX OaHKIB 3 PHHKY.

Xonx (HOLD) — TumyacoBe pe3epByBaHHs CyMmH omepanii 3a [InaTiKHOIO KapTKOK 0 MOMEHTY MiATBEpPKEHHs orepanil ado
BIJICYTHOCTI MiATBEPKEHHS y BCTAHOBICHHI baHKOM CTpOK.

Indponii BracHopyuHmii mignuc — BracHOpyuHHI mianuc ¢izndHOi 0coOM, CTBOPEHHH Ha EKpaHi eJIEKTPOHHOTO CEHCOPHOTO
HPHUCTPOIO Ta HEPO3PHBHO MOB'I3aHUMH 3 ENEKTPOHHUM JTOKYMEHTOM, ITiIUCAaHUM LIUM ITi/AIHCOM.

Dynamic Currency Conversion ago DCC — MuTTeBa KOHBepTalis y BamoTy PaxyHKy CyMH BaJIIOTHOI omepaii, 3/ificHeHOI 3a
KOPJIOHOM 3a JOTIOMOToI0 [1aTiHo1 KapTKH y BaIIOTi, BiAMiHHOT BiJ BamoTH PaxyHky,. [Ipu 3HATTI TOTIBKK 32 KOPAOHOM y OaHKOMATi 4l
Kaci, po3paxyHKax 3a KOpIOHOM Y TOPTOBeJIbHIN Meperxki ab0 po3paxyHKax Ha IHO3EMHHUX iHTEPHET-pecypcax BIACHUKY KapTKH IIPOHNOHYETHCS
MHUTTEBO KOHBEPTYBaTH CyMy ollepallii y micueBy Bamoty. [Ipu oMy KitieHT Moxke oTpuMmarn y 6aHKOMATI MiCIIEBY BAIIOTY a00 3MIHCHUTH
MOKYIIKY Y MiCIIE€Biil BaIIOTi.

Face ID — ckanep 3D dopmu ocobu, sikuii OyB po3pobaeHuii kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - nopmaruBHuii aktT Minictepctsa ¢inancis CILIA (Department of Treasury)
i [TomarkoBoro ynpaeiinas CIIA (Internal Revenue Service, IRS) mns nportunii yxunennto Bix cruiati noaatkiB B CIIA. B ykpaincbke
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3akoHo0/aBcTBO BuMoru FATCA immiieMeHTOBaHi yromoro Mixk Ypsiaom Ykpainu ta Ypsgom Cronydenux LltaTiB AMepHUKu A5 MOJIIIICHHS
BHUKOHAHHS MOIaTKOBHX IPaBMI i 3actocyBanHs nojoxens 3akony CIIA “TIpo nogaTkoBi Bumoru 1o iHo3emuux paxyHkis” (FATCA).

GSM-banking — koMrsieke mociyr (CepBic IMCTaHIIHOTO JOCTYITY), 10 Hajtae MoxituBicTh Kitienry/ lepxkarento Kaptku oTpuMyBaTi
iH(opMaILiIo PO CTaH paxyHKy, Ipo 34ificHeHi onepaii 3a J0IoMoror TeKCTOBHX HOBIIOMICHb Ha MOOLTbHNIA TenedoH cTangapty GSM abo
3a monomororo Cucremu FreeBank a6o i3 3acTocyBaHHSIM IHINMX CepBICiB JocTaBKH (SK icHyrounx (Hampukian: Viber, WhatsUp Tomo), Tak i
THX, IO OYIXyTh IOCTYIHI B Maifl0yTHOMY) Ha MOOLTEHHMIT TenedoH i3 BiMOBIAHOIO MIaThopmoro (onepamniiiHoio cucreMoro) 3a OCHOBHHM 200
JlonarkoBuM HoMepoM Tenedony Kiienra. bank 3anmmae 3a co6oro mpaBo BHOOpY criocoly i cepBicy Uit BianpaBku iH(opmarii mpo cran
Paxynky, npo 3milicHeHi onepartii.

NFC — TexHosorist 6e3MpoBiHOTO MepenaBaHHsl JaHUX MiX IPUCTPOsSME B paziyci 10 cm.

Push-noBiomJ/ieHHs1 — MTOBiIOMIICHHS B JICKTPOHHOMY BHUIJISII, 10 MepeaacThesi baHKOM 4yepes iHTepHeT Ha MoOinbHuUI H01aTOK,
BCTaHOBICHUH Ha MoOibHOMY IpucTpoi Jlepxarens.

Touch ID — ckanep BinOuTKiB HanbiiB, po3pobieHuii koMmmnaniero Apple.

SIKmio iHIE He BUIUIMBAE 3 KOHTEKCTY, mocwiaaHHs B Tekcti Y/IBO Ha MyHKTH, MIAITYHKTH a00 pPO3JIUTH BXXUBAIOTHCS OO
BIATIOBITHUX ITyHKTIB, MAITyHKTIB Ta po3aitiB Y IBO.

[lix TepMiHOM «4YMHHE 3aKOHOAABCTBO YKpaiHM» MalOThCS HA yBa3l B TOMYy 4HCIi HOpMaTHBHO-TpaBoBi akté HBY, KaGinery
MiHIiCTpiB YKpaiHH Ta iHIIKX JEepP:KaBHUX OPTaHiB.

VYci iHIm TepMiHHU, 3HAUEHHA SKUX He Bu3HaueHe nuM Y /B0, BxuBatoThcs y ipoMy Y IBO y 3HaueHHAX, SKUMU BOHU BH3HAYEHI
3TiHO 3 aKTAMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO3/1JI 2. 3AT'AJIBHI YMOBHU

2.1. et YIBO BH3Haua€e YMOBH Ta OPSAOK HaJaHHS HACTYITHUX BaHKIBCHKUX MOCITYT:
2.1.1. poswmimenns Brianis ¢isuynux ocio;
2.1.2. BigkputTsa/3akputtss I[loTOUHHMX paxyHKIB Ta 3IifiCHEHHs omepamid 3a nuMH PaxyHkamu (B ToMy 49HCli 3
BUKOpHCTaHHsIM [TaTiKHUX KapToK);
2.1.3. wnagauns Kpenuris dizuaaum ocodam;
2.1.4. nucranuiitne o6enyrosysaunns y Cucremi FreeBank;
2.1.5. wamauns nociayr GSM-banking;
2.1.6. HagaHHS AOJATKOBHX Ta CYMPOBIJHUX MOCITYT (B TOMY YHCHI Bifl TpeTiX oci6-mapTHepiB baHky);
2.1.7. xymiBmst/ mponak 6e3roTiBKOBOI iHO3EMHOT BaIFOTH.

2.2. Hanmanusa koxHOi OKpemoi baHKIBCBKOI TOCIYrH 3AiHCHIOETHCS Ha TMiNCTaBi ykimaaeHoro Mik Kiientom Tta bankom
BifmoBigHOTO JlOTOBODY.

2.3. 'V pasi BUHHKHEHHs po30ikHOcTel Mk monoxkeHHsMH Y JIBO Ta ymoBamu Oyxb-skoro Jorosopy mnpo HanaHHs baHkiBcbKol
nociryrn abo yMOBaMH iHIIMX JOTOBOpiB, yKiaaeHuX Mik Kiientom ta Bankom, nonoxkenus mporo YJIBO MaroTh MpiopUTETHY CHITY Ta
3acTOCOBYIOTECS CTOpPOHaMH [0 B3a€EMOBIIHOCHH, IIO BHHHUKAIOTH/AIIOTH BIAMOBIZHO IO YKIaACHHX JOTOBOPIB, SKIIO y KOHKPETHOMY
noroBopi CTOpoHHU MPsAMO HE mepeadadniIn iHIIe.

2.4. TInentudikauis Ta Bepudikamisi.

2.4.1.Tlepen yxnaneHHsM JloroBopy ¢izudHa ocoba momae BCi HEOOXimHI HOKyMEHTH, a baHK Ha miacTaBi TaKMX JOKYMEHTIB
npoBouTh [nentudikariro Ta Bepudikauito ¢izuunoi ocodw, 3’sicoBye po3mip ii 10X01iB, coliayibHUIT CTaH Ta iHIYy HEOOXiIHY iH(popMarito
BIAMOBIZIHO 10 YMHHOTO 3aKOHOJABCTBa Y KpaiHM Ta BHYTPIIIHIX HOPMAaTHBHUX JOKYMEHTIB baHKy.

2.4.2. Inentnodikanis ta Bepudikauis Kiienra moxe npoBoantrcs y Bignineni banky a6o 3a nonomororo Cucremu FreeBank. V pasi
npoBeneHHs [nentudikamii ta Bepudikanii Kmienta 3a gomomororo Cuctemu FreeBank BHKOPHCTOBYIOTBCS €IEKTPOHHI KOIIIT
inenTu(dikaniitanx gokymenTiB KimieHra i3 MoOinbHOTO 10o1aTKy [epskaBHOrO mignpueMcTBa «/lis» abo enekTpoHHI Komii ineHTHdiKaitHIX
JOKYMEHTIB (()OTO JOKYMEHTIB), sIKi CTBOPIOIOThCS Ta HampapisioThes Kirienrom banky 3a mormoMororo MoOibHOTO T0IaTKY.

2.4.3. VY Bunagky HeHamgaHHS (Pi3MUHOI0 0CO00I0 HEOOXiMTHUX MOKYMEHTIB UM BiOMOCTEH a00 YMHCHOTO HaJaHHS HEMpaBIUBUX
BiJOMOCTEW BBAXKAETHCS, IO TakKi Aii (HiznaHOI 0coOm M0306aBsAtoTh baHKk MOXKIMBOCTI HagaHHS Wil 0c00i BaHKIBCHKHX MOCTYT, y 3B A3KY 3
guM BaHk BiaMoBisie Takiit isuuniit 0cobi B ykiaaganui Jorosopy. bank moxe BiaiMoBUTH y HaganHi BaHkiBCbkoi(Mx) mociyru(mociyr) y
BUITa/IKaX, HepeadadeHnx 3aKOHOIABCTBOM YKpPaiHM, a TAKOXK SIKIIO 1€ MOXKE MPU3BECTH JI0 MOPYLISHHs YAHHOTO 3aKOHOJABCTBA Y KpaiHU
a00 3aKOHOIABCTBA 3 MPUHIMIIOM EKCTPAaTEPHUTOPIANBHOCTI Ta/abo HaJaHHS TAaKUX IMOCIHYr He mependadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJ@BCTBOM YKpaiHu (MopaTopiii, 3abopoHa, oOMeKeHHs1 Tomo) Ta/abo sk baHk He Hajae 3amuTyBaHi mocnyru Ta\abo y banHky
BiJICYTHI TEXHIYHI MOXITUBOCTI /Il HAJAHHS TaKUX TTOCIYT.

2.5.  VYxuaagenns /lorosopy nmpo Haganns bankiBcbkoi mocayrn.

2.5.1. JloroBip moao KoXHOi OKpeMoi baHKiBChKOT OCITYTH YKJIQIAEThCS NUIIXOM mianucanHs bankom Ta KiieHTOM BigmoBigHOTO
JoroBopy npo HamaHHs baHKIBCHKOT MOCITYTH, B IKOMY MicTUThCS nocwinanHs Ha Y JIBO 1 migrBepmxenss npuitarTs Kimiearom [Tyomiunoi
MIPOTIO3UIIIi.

2.5.2. VYxmagatoun Jlorosip, Kmient ta bank npuitmaioTs Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCix mpas, nependadenux Y ABO.

2.5.3. YJBO, sx my6mniuna gactuHa JloroBopy, HagaeTbest KilieHTY IIISXOM HalpaBIeHHS aKTHBHOTO ITOCHJIAHHS HA PENAKIiIo
VY BO, po3mimeny Ha OdiuiiHomy caiiti banky, 3a ioro Bu6opom:

- Ha enekTpoHHy oty KiieHnra, 3a3HadeHy y pekBi3uTax BignoBigHoro JloroBopy npo HagaHHs baHkiBchkoi mociyry;

- Ha ¥oro TesehoHHUIT HOMep, 3a3HaUeHUH y peKBi3uTax BignoBigHoro JloroBopy npo HagaHHs baHkiBCbKOT mOCIyTH;

- uepe3 Cucremy FreeBank.

2.5.4. YmoBu HajgaHHA/oTpuMaHHA mociayr 3a YJIBO He MOXyTh CymepednTH HOpMaM i IpaBWJIaM, BCTaHOBJIEHHM YHHHHM
3aKOHOJIABCTBOM YKpaiHu. Y BHHaiKy, skmo ymoBn YJIBO cymepedars HOpMaMm i mpaBmiiaM, BCTAHOBICHHM YHMHHUM 3aKOHOJABCTBOM
VYxpaiHu, IpiopuTeT MalOTh HOPMH 1 IPaBHJIa, BCTAHOBJIEHI YHHHUM 3aKOHOJABCTBOM YKpaiHU.

2.5.5. 1o [Ty6mivHOi mpomo3uIii MOKyTh TpUEIHATHCS (aKmenTyBatd) (ismuHi ocodu, mo gocsarmm 1§-pidHOro BiKy, a B YaCTHHI
IIOJI0 BiZIKPUTTS Ta 0OCIyroByBaHHsI OAaHKIBCHKOTO paxyHKY AJIs 3apaxyBaHHs 3apIuiaté abo cTunenaii — ¢i3uuHi ocodu, mo gocsriau 14-
piYHOrO BIKY.

2.6. Minnucanns Jorosopis npo HajaHHsA BaHKiBCbKHX MOCYT Ta iHIIMX 10KYMeHTIB 3 60Ky BaHky.

2.6.5. [lorogip 0aHKiBChbKOTO paxyHKy, JloroBip 6GaHkiBcbkoro Bkiaay ta KpeauTHuii 1oroBip (B TOMY YHCIi HACIOPT CHOXXUBUOTO
KpeauTy, rpadik IiaTtexiB TOIMIO) Ta JOJATKH 1O HHX, a TaKOX IHII JOKYMEHTH NO HUX B mamepoBiii ¢opmi 3 60ky BaHky MOXyTh
MiANICYBaTUCh NIIIXOM HAHECEHHS HA JOKYMEHT THIorpadchKHMH 3aco0aMu BifOMTKa nedaTtku banky Ta migmucy ymoBHOBaxkeHOI ocodn
Banky (paxcumine), 3pa3ku SKUX HABEACHI HIKYE:
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1) B KiHIi OTOBOPY/JOKYMEHTY B YaCTHHI, Jie 3a3Ha4Yal0ThCs pekBizuT CTOpiH:

3pa3oK miJnucy Ta BiTOUTOK MeyaTku

2) B KiHIIi KO’KHOI CTOPiHKH JOTOBOPY/IOKYMEHTY, L0 MICTHTH OinbIe 1 CTOpiHKU (KpiM OCTaHHBOIT CTOPIHKH, III0 MICTHTh PEKBI3UTH
Cropin):

3pa3ok miAnucy
2.6.6. Bumnmckn, KBUTaHIIT, 8 TAKOX 1HII JOKYMEHTH II0JI0 PO3PaXyHKOBUX OIlepaliil B eleKTpoHHil (popMi 3 60Ky baHKy MOXyTh
MANUCYBATUCh NIJSIXOM HAHECEHHSI HA JIOKYMEHT THIOTpad)ChbKUMH 3aco0amu BinOuTKa mevyaTk baHky Ta Hmignucy yrnoBHOBaXKEHOI 0COOH
Banky ((paxcumine), 3pa3ok SKUX HaABEACHUH HIDKYE:

2.7. Buecenns 3min 10 Y/IBO Ta Tapudis.

2.7.5.bank Mae mpaBo BHocutd 3MiHK 10 YJIBO Ta Tapudis, JONOBHIOBATH iX HOBHMH IIOCIYraMH TOIIO B OJHOCTOPOHHBOMY
TIOPSKY, SIKIIO iHIIE HEe Iepe0aueHo YHHHUM 3aKOHOIAaBCTBOM Y KpaiHH.

2.7.6.VY pasi BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi cTpoKu:

2.7.6.1.1po 3minu go YJBO Tta Tapuodis, sSKmio tTaki 3MiHM He HOTipUIyIOTH yMOBH oOciayroByBaHHs KitieHTa (30kpema 3MiHM 110
YJBO He mpu3BOAATH 10 JOJATKOBUX BUTpaT KitieHTa, He 30UIbINYIOTH OO BiAMOBIZATBHOCTI, CIIPSIMOBAaHI Ha 3aXUCT HOro mpas abo
iHTepeciB, Ha MiABWIIEHHA Oe3meKkw 3AiHCHEHHs omepaiii abo mepenadi iHdopmanii 3a JoroBopom), Ta/abo sxmo 3minu o YABO
nepe0avaroTh HaJlaHHS HOBOi baHKiBChKOT MOCITyTH/cepBicy Ta/abo SKIIO Taki 3MiHM 3yMOBJIEHI BUMOTaMH 3aKOHOJIABCTBAa YKpaiHU — HE
mizHimIe, Hixk 3a 1 OnepauiitHuii 1eHb 10 HAOYTTS YNHHOCTI TAKUX 3MiH;

2.7.6.2.mpo ixmri 3Miau 10 Y/IBO, 0KpiM 3MiH, IO CTOCYIOTHCSI YMOB 00cIyroByBaHHs [InaTiXHUX KapTOK, — HE Ti3HimIe, HiX 3a 15

Lx. 143-;/4(;5
M2

KaJeHAAapHUX JHIB 10 HA0YTTS YHHHOCTI TAKUX 3MiH

2.7.6.3.1po ixmmi 3Miau 1o Y ABO, mo crocyioThest yMoB o6cmyroByBanHs [InaTixKHIX KapTOK, - HE Mi3HimIe, Hix 32 30 KaTeHTapHAX
ITHIB 10 HAOYTTSI YMHHOCTI TaKHX 3MiH;

2.7.6.4.1po inmmi 3minu Tapudis, okpiM 3miH Tapu¢is Ha o6cmyroByBaHHs [InaTikHOT KapTKH, — He Mi3HIIIE, HiX 3a 5 OneparifHux
JIHIB JI0 AaTH HaOYTTsI YMHHOCTI TAKUX 3MiH;

2.7.6.5.upo inwi 3minu Tapudis Ha oOcmyroByBanHs [naTi>kHOT KapTKH - He Mmi3HiNIe, HX 3a 30 KaJeHIapHUX JHIB 10 AaTH HAOYTTS
YUHHOCTI TaKHUX 3MiH;

2.7.6.6. mpo 3MeHIIIEHHs MPOLIEHTHOT CTaBKH, 1110 HAPAXOBYETHCs 3a BriasaMu Ha BUMOTY — He Mi3Hillle, HiX 3a 5 KaJleHAapHUX JHIB
110 HaOyTTSI YMHHOCTI TAKUX 3MiH.

2.7.7.ToBinomnenns npo 3mian Y JIBO ta/abo Tapugis bank 3ailicHIOE B 0JjUH 13 CITOCO0IB Ha BITACHUH PO3CY:

2.7.7.1. musxoM po3mineHss iHpopmanii Ha OdiuiitHomy caiiti banky (Bkianka «I[IpHBaTHUM KIi€HTaM»);

2.7.7.2. muaxom HamaunHs Kumienty ingopmanii y Binninenni banky;

2.7.7.3. uusixoM HampasieHHs kaieHTy y Cucremi FreeBank aktuHOro nocuiianss Ha oHoieHy pepakuiro ¥YJIBO ta/abo Tapudis,
siki po3Mieni Ha O¢iniliHomy caiiti bauky;
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2.7.7.4. musixom HanpasieHHs TexcroBoro nosigomients Ha OcHoBHUiA/J[onaTkoBuit HOMep TenaeOHY 3 AKTUBHUM ITOCHUJIAHHAM Ha

oHoBiieHy penakiuio YJIBO, ska po3miniena Ha Odiuiiinomy caiiti banky, sikio Kiienr we migkmroyenuit 1o Cucremu FreeBank.

2.7.8. CTopoHH 10MOBUJINCH, 0 KiliEHT BBaXKaeThesl HAJIC;KHHM YHHOM MHCHMOBO NMOBiIOMJICHUM/03HAH OMJICHHM

2.7.8.1.I1po 3minu 0o Y/IFO ma/abo Tapughie banxy, —y pasi po3mimeHHs: bankoM BianosiaHoi iHdopmarii Ha OdimniiHOMY caifTi

Banky (y Bxinaui «IIpuBaTHUM KiTieHTaM») Ta/abo Ha iHpopManiiHuX cTeHaax y Binninennsx banky Ta/abo nusixoM HampasieHss Kiienty
y Cuctemi FreeBank Ta/abo Ha OcHoBHUIi/[loaTkoBHiT HOMep TenedoHy Ta/abo Ha eNeKTPOHHY nomTy KiieHTa AKTHBHOTO IIOCHIJIAHHS Ha
oHOBJIeHY penakiito Y 1BO.
2.7.8.2.1lpo écmanosnenns ma 3miny Jocmynnozo nimimy Osepopagpmy/Kpedummnoi ninii ¢ posmipi, wjo He nepesuuiye posmip
Maxcumanvrozo nimimy Osepopagmy/kpedumnoi ninii (CymMu, 3a3HadeHol y BiqmosigHomy JloroBopi npo HagaHHs BaHKiBCBKOT MOCIyrn) —
y pa3i HampaBieHHs1 KilieHTy B JieHb BCTaHOBIICHHs/3MiHH Takoro JiMiTy TekcroBoro moBimomiienHs Ha OcHOBHUIA/J[0naTKOBUIT HOMED
tenedony. 3aiiicHenns KiientoM omepaniii 3a paxyHok HoBoro simity Oepapadry/KpeauTHoi miHIT BBaXKa€ThCs HT0OJATKOBUM
MATBEePDKCHHSM HAIEKHOTO MOBiToMIIeHHs KitieHTa Ipo BCTaHOBIIEHHs/3MiHY JIOCTYITHOTO JiMiTy.
2.7.8.3. 3 inghopmayiero, nepedbauenoro 3axonom Yrpainu «Ilpo cnoswcugue kpedumyeannsy, 3 akor bank 300086 ‘szanuii o3naviomumu
Knienma oo momenmy yknadanusa Kpedummnozo 0ocoéopy — HIIIXOM HinnucaHHs (B mameposiii abo B enexTpoHHil dopmi) [lacmopry
CIIO’KHBYOTO KPEANTY 3a 00paHuM BugoM Kpeanty.

2.7.8.4.3 pospaxynrom 3a2anbHol apmocmi CnoACUBHO20 KpeOuny ma OpicHmMOoSHOI peanvHoi piuHoi npoyenmHoi cmaegku, — y pasi
mignucands Kiientom (B mameposiii abo B enektporHii ¢opwmi) I'padiky mmarexiB abo KpemurHOro moroBopy, B SIKOMY MiCTHTHCS
PO3paxyHOK 3arajbHOI BapTOCTi CIIOKUBYOTO KPEIUTY Ta OPIEHTOBHOI peajbHOI PiYHOI MPOLIEHTHOI CTaBKH.

2.7.8.5.1lpo eumocy nozawenns 3abopeosanocmi Kiicnma neped Banxom y eionosionocmi oo Y/FO — y pa3i HanpaBiIeHHs
MIICEMOBOTO IIOBIIOMJIEHHSI Ha TOINTOBY aapecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKiajgeHoMy JloroBopi mpo HamaHHs BaHKiBCBKOT
mociyry, abo Ha ajpecy, IO 3a3Ha4yeHa B IHIIOMY IOKyMeHTI, HagaHoMy a0 baHky ocTaHHIM ((hakT BiAIpaBICHHS MiATBEPIUKYETHCS
TIOIITOBUM PEECTPOM).

2.7.8.6.1lpo 3miny npoyenmuoi cmaeku, wjo HaApaxosyemvcs Ha Bxiad na eumozy — y pasi posMimeHHs baHkoM BigmoBimHOT

inpopmanii Ha OdiniliHomy caiiti banky Ta/abo Ha iHpopMaIiiiHuX creHnax y Binninenusax banky.
2.7.8.7. ¥V pasi 30iticnenns Bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:
— BpyueHHs KilieHTy muchbMOBOTO MOBiIOMIICHHS ocobucto i miamuc Kiienra (ioro [pencraBHuka);
—  HampaBJIeHHsS IHCBMOBOTO IIOBiTOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJaneHoMy 3 bankom JloroBopi mpo
HajaHHs baHKiBChKOI mocyry, abo Ha ajgpecy, IO 3a3Ha4yeHa B IHIIOMY JOKYMEHTI, HanaHoMy 1o baHKy (daxt BigmpaBieHHs
i ATBEPUKYETHCS IOIITOBHM PEECTPOM);
- orpumanns Kiiearom mosinomienns y Cucremi FreeBank, npo 1o y banky 36epiraetbest BinoBiaHa iHpopMartis;
- HarpaBieHHs: Kiienty TekcroBoro moBimomnieHHs Ha OcHOBHuII HoMep Tenedony Ta/abo JlomaTkoBmid Homep TenedoHYy,
3a3HauYCHOT0 B OCTAaHHBOMY yKJIafieHoMy 3 bankom JloroBopi npo HamanHs baHkiBcbKo1 mociryrn abo y 3asiBi po 3MiHy OCHOBHOTO
HoMepa TenedoHa Ta/abo JlomaTkoBoro Homepa TenedoHy, nmpo mo y banky 30epiraerscst BimmomigHa iHdopmanis (¢paxrt
BIANIPABIICHHS MiATBEPIDKYEThCA 1HGOPMAIEID B MPOrpaMHOMY KOMIUICKCI, SKHH BHUKOPHCTOBYE bBaHK Ui BiampaBieHHS
TeKCTOBHX TIOBIJOMIICHB);
—  HampasieHHs KitieHTy Jmcra Ha eleKTpOHHY IOIITOBY aJpecy, 3a3HayeHy B OCTaHHBOMY yKJageHoMy 3 bankom [loroBopi npo
HajmaHHs baHKiBchKkoi mocmyru, mpo mo y banky 30epiraeTbest BinnoBinHa iH(popMariist (hakT BiinpaBIeHHS IMiATBEPIKYETHCS
iH(pOpMAIIi€0 B MPOrpPaMHOMY KOMIUIEKCI, SIKHIf BUKOPUCTOBY€E BaHK IUTst BiIIIpaBIIeHHS JIMCTIB HA €JIEKTPOHHI a[ipec KITIEHTIB).
KitieHT BBa)Ka€THCS TOBIJOMIICHUM HABITh Y TOMY BHITA[IKY, KOJIF IIICHMOBE ITOBIJOMIICHHSI, HA/liC/IaHE Ha HOTo OCTaHHIO BifoMy banky
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCBKOi MOciayru Ta/ab0 MHUCHMOBO TOBimomiieHa KiieHToM), He Oyno oMy IOCTaBIEHO
(Bpy4eHO) He3aJIeKHO BiJl IPUUHH.

2.7.9.Y Bunanky nesroau Kiienra i3 3anmponoHoBanumu bankom 3minamu 10 Y JIBO Ta/a6o Tapudis (0kpiM 3MiH, 10 HE MOTIPITYIOTH
ymoBH obcnmyroByBanHs Kiienta (30kpema 3Mminu 70 YJIBO He mpu3BomsaTh 10 M0AaTKOBHX BUTpaT KirieHTa, He 301MbIIYIOTH HOTO
BIAMOBIAANBHOCTI, CIIPSIMOBaHI Ha 3aXMCT HOro npaB abo iHTepeciB, Ha IiJBUIIEHHS Oe3MeKH 3iHCHeHHs onepaliil abo nepenadi iHpopmaril
3a JloroBopom), He mi3HimIe Hix 3a 3 OnepamiiHuX THI 1O AaTH HaOpaHHS YMHHOCTI BiANOBIAHUX 3MiH KitieHT 30008’ 13aHui:
2.7.9.1. BuKOHATH yci 000B’A3KH 32 BiAmoBinHIM JJoroBopoM rpo HajaHHA baHKiBChKOT TOCITYTH Ta moaaTw 10 baHky 3asBy npo ioro
MIPUNTMHEHHS - K10 KitieHT He moromuBces 31 3MiHaMu 10 okpeMux myHKTiB Y JIBO Ta/a6o 31 3minamu 10 Tapudis, BiamosinHo 10 skux bank
Hazae KiienTy BaHKiBCBKI OCITYTH —, TIPH IIbOMY 1HIIII JJOTOBOPH PO HaJaHHSA baHKIBCHKOT MMOCTYTH MPOIOBKYIOTH JisTH;

2.7.9.2. moracutu Bcto 3a60proBaHicTh 3a Bcima JloroBopamu Ta mojaatu 10 banky 3asBy mpo 3akpuTTs BCix PaxyHkiB - sikino KitieHt
He noronuecs 3i 3miHamu 10 YJIBO, mo crocyroTbes yeix BaHKiBCbKHX TOCHyT, 0 nponoHyroThcs bankoM y pamkax YJIBO. B takomy
BUIMAJKY:

— bank npununse o6cnyroyBanns Kitienta 3a ycima bankiBcbkumu nociayramuy, 1mo 6yiau opopmiteni Kitientom y pamkax Y/JBO,
Ta yci 3000B’s13aHHS BaHKy CTOCOBHO HaaHHS MOCTYT 32 BiAMOBITHUMHU BaHKIBCEKHMH IOCIYraMH MPHUIHAHSIIOTHECS, 4 TAKOX
MPUNIMHSAETHCSA HaTaHHS BCiX JOAATKOBUX 1 CYNPOBIIHUX MOCIYT, OI0 HATAIOTHCS TPETIMH Oco0aMu-TlapTHepamMu baHKy (SKIIo
TiJBKH 3 TAKUMHU ocobamu KiTieHTOM He YKIIaJeHO OKpeMi TOTOBOPH);

— CTPOK BMKOHAHHS YCiX TpouIoBHX 3000B’s3aHb Kitienra 3a ycima JloroBopamu € TakuMm, IO HacTaB, y 3B’A3Ky 3 4uM KitieHT
3000B’s13aHUI Y TaKy JIaTy BUKOHATH yCi CBOI I'POILOBI 3000B’s13aHH y TIOBHOMY 00Cs3i;

— SIKIIO Ha TaKy JaTy po3MilieHuii Brian, ymMmoBaMu sikoro mnependadeHo mpaBo TOCTPOKOBOTO MOBEpHEHHs Bruany — 3 1iel natn
JloroBip 6aHKIBCHKOTO BKJIaAy BBKAETHCS JOCTPOKOBO PO3ipBaHMM 3a iHiliaTuBu KitieHTa;

— SKIIO Ha Taky jary y pamkax Y/IBO po3mimennit Bknanx, ymoBamu sIKoro He mepefdaveHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Brimany — YIBO mnponoBxye AiiTH 10 3aKiHYEHHsS CTPOKY 3alydeHHs Bkiamy Ta CymyTHIX HPOAYKTIB, IPH LbOMY YMOBH
ABTOMATHYHOTO TIOJIOBXKEHHS CTPOKY 3allydeHHs Bkiiaay npunuHsoThes (KO Taka yMOBa epeadaieHa yMOBaMH BiIIIOBi THOTO
JloroBopy GaHKiBCHKOTO BKJIay).

Heorpumanns bankom o natu HaOpaHHs YuHHOCTI 3MiH 10 Y/IBO Ta/abo mo TapudiB miuckMoBOi 3asBU PO PO3ipBaHHS IOTOBOPY IPO
HaJaHHA baHKIBCHKOI MOCITYrH Ta/abo 3asBH MMPO BiIMOBY BiJl OTPHMaHHS OKpeMoi BaHKiBChKOi MOCTyTH, CBiTUUTh Ipo 3roay Kitienra i3
3anpornoHoBaHUMH 3MiHaMu 10 Y JIBO ta/a6o no Tapuis, a mopansme obcmyrosyBanas barnkom Kitienra 3a Bignosiganmu bankiBcbkumun
TIOCITyTaMHt 3iHCHIOETHCS 3 BPaXyBaHHAM TaKHX 3MiH.

PO31J1 3. YMOBH PO3MIIIEHHSA BKJIAJIB (IETIO3UTIB)

3.1. Leif po3aisn BU3HAUAE MOPSIOK Ta YMOBH PO3MillIeHHs BKaiiB MOpsAoK BiAKPUTTS, 0OCIYrOBYBaHHS Ta 3aKpHUTTs BrinamHux
PaxyHKiB.
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3.2. TMopsnox po3mimenns Briaxy (deno3ury)

3.2.1.3 meroto posmimmenns Bxinany Kiient ykianae 3 bankowm Bianosianuii Jloroip 6aHKiBCHKOTO BKIIaAy, B IKOMY BU3HAYAIOTHCS
IctotHi ymoBu JloroBopy, 30kpema: B Bxiany, cyma, cTpok (Ajsi CTPOKOBOTO BKJIaay), PO3Mip MPOLEHTHOI CTABKU i MOPSIOK CIUIATH
MIPOIICHTIB TOIIIO.

3.2.2.JloroBip 0aHKIBCPKOTO BKJIAJy Ta IHII JOKYMEHTH IO HBOTO MOXYTh YKJIAaZaTHCS/0(OPMIIIOBATHCSA B IalepoBid ado
@JICKTPOHHIH (hOpMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binnineni banky nurixoM migmucanes 3 6oky KiieHT BiacHOpydHHMM mimmucoM, a 3 0oky banky —
BJIACHOPYYHHUM IiJIHCOM YIOBHOBA)XEHOI 0COOW 1 MPOCTaBIAHHSA HeyaTkd baHky a0o IUIIXOM HakiIageHHS (akchMiie
Banky y nopsaky, susHauenomy Y 1BO;

- enekmponna opma: y Cucremi FreeBank nuisxom mimnucanus 3 6oky Kiienta Y10CKOHalT€HHM €ISKTPOHHHM MiTHCOM
Kiienra, a 3 60y banky — KBaniikoBaHIM eeKTPOHHUM HiJIHCOM Y MOPSIKY, BusHaueHoMy Y /IBO.

3.2.3.Bunu Bxuanie, siki HamaroThes BaHKOM, 3a3Ha4YarOThCS B YMOBaxX 3ailydeHHs OaHKIBCHKUX BKJIAMIIB, IO PO3MIIIAIOTHCS HA
OdiniitHomy caiiti banky. KimienT camocTiitHo obupae Bua Bxnany, sxuii 3a3HavaeThes y JloroBopi 6aHKIBCHKOTO BKIAAY.

3.2.4. loroBip 6aHKIBCBKOTO BKJIaAy € YKJIaJACHUM 3 IaTd ioro mianucanHs CTOpoHaMH 3a YMOBH 3apaxyBaHHs cyMu Bxiany Ha
Bxnanuuii paxyHOK 10 KiHIA notouHoro OnepauiifHoro AHs B AeHb mianucanHs CtopoHamu JloroBopy OaHKIBCHKOTO BKIamy. SIKIio cyma
Bxnany He Haxiinuia 1o kiHns notognoro OnepariitHoro aus, Takui J{oroBip 6aHKIBCHKOTO BKJIAAY BBaXKAEThCSA HEYKIAICHUM, a Brnagauit
PaxyHOK IiUTATa€ aBTOMaTHIHOMY 3aKPHUTTIO.

3.2.5. BHeceHnHs rpomoBux KomTiB Ha Bxmamumit paxyHok KiieHTa migTBepmKyeThesl BIAIOBITHUM JOKYMEHTOM: KBHTAHILEIO 3
BIZIMITKOIO KacHpa II0J0 BHECCHHs KOIITIB HAa Bxiaguuii paxyHOK, po3paxyHKOBUM JOKYMEHTOM 3 BiIMITKOIO OaHKY IIPO BUKOHAHHS Ta/abo
IHITMM JOKYMEHTOM, 10 HagaeThcs KitieHTy 3rifHO 3 BUMOraMy BHYTPIIIHIX JOKYMEHTIB baHky.

3.2.6. Buecennss cymm Bxuagy Ta momoBHeHHs BkiagHOro paxyHKy (ZOBKJIAJEHHS), SIKIIO YMOBaMHM 3alydeHHsS BKJIAJiB
OaHKiBCchKOTO BKIany nependadaeTbes Taka MOXKIIUBICTE, 3M1HCHIOIOTHCS MIUITXOM:

- BHECCHHS I'OTIBKOBHUX KOULITiB 4uepe3 Kacy baHky;,
- mepepaxyBaHHs KOIITIB y 6e3roTiBkoBiii Gpopmi 3 BracHoro Paxynky Kiienra, Binkpuroro y banky a6o B iHmomy 6aHKy.

3.3. IlpoueHTHa cTaBKAa: MOPSI0K HAPAXYBAHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB.

3.3.1.IlpoueHTHA cTaBKa 3a BiagoM BCTaHOBIIOETHCS 3TifHO 3 YMOBaMHM 3amydeHHs OaHKIBCHKHMX BKJIAJiB, YNUHHAMH y baHKy Ha
naTy ykinaganHs JloroBopy OaHKIBCHKOTO BKIIAAY, Ta 3a3HA4a€Thes y JJoroBopi OaHKIBCHKOTO BKIIAY.

3.3.2. Po3Mip OporeHTHOT CTaBKH 3a BKi1agoM Ha BUMOTY MOXKe 3MIHIOBATHCh MIPOTATOM CTPOKY 3alydeHHs Takoro Biuany, mpo mo
Bank moBinomisie KitieHT y cTpoku Ta B HOpAAKY, BU3HaUeHHX 1. 2.7 YJIBO.

3.3.3.TIporeHTH HapaxoBYIOThCA Ha (hakTHUHy cyMy Briaay y Banroti Bkiany, OYHHAIOYH 3 HACTYIHOTO KAICHAAPHOTO JTHS MiCIs
3apaxyBaHHs cyMH Bkiany Ha BxiagHuii paxyHOK, O KaJeHAapHOTO IHS, IO Iepeaye ati IoBepHeHHs Briany.

3.3.4.V Bunajky 3ailiCHEHHs TIONOBHEHHS BKIIaIHOTO paxyHKY (JIOBKJIaJICHHS ) HapaxyBaHHS MPOLICHTIB Ha 301bIlIcHY cyMy Briany
TIOYHMHAETHCS 3 HACTYITHOTO KaJICHIAPHOTO JTHS ITiCJIs 3IHICHEHHS TaKOTo JIOBKJIAAeHHs. Y pa3i HonoBHEHH: Biany y micisionepariiHuii gyac
a0o B HepoOOUi HI, HaApaXyBaHHS MPOIEHTIB HAa CyMY TaKOTO ITONMOBHEHHSI IIOYMHAETHCS 3 HacTyHoro OnepaniifHoro JHs.

3.3.5. TIpoueHTH 3a BKI1aoM HApaxoBYIOTHCS 38 METOJOM «(akT/(hakT» (TOOTO BpaXOByeThCst (haKTHUHA KiIBKICTh JHIB Y MicAIIl Ta
pori).

3.3.6. Crurara mpowueHTiB 3aiCHIOETHCS y croci0, BuzHadeHuii JJoroBopoM GaHKIBCHKOTO BKIAY: a0 HUIIXOM MepepaxyBaHHs CyMHU
HapaxoBaHUX TNpoLeHTiB Ha [loTounuit paxyHok KitieHrta, 3a3HaueHnii y [loroBopi OaHKIBCBKOTO BKIamy, a0 HUISXOM 3apaxyBaHHSI
HapaxoBaHUX MMPOLEHTIB Ha BkiaaHuii paXyHOK y pasi Kamitaii3amnii mpoIeHTiB.

3.3.7.Slkmmo nara crulaTH HapaXOBaHMX MPOIEHTIB npunanae Ha HepoOouwii neHs, ix BUILIIaTa 31iiicHIOEThCST BaHKOM HacTymHOTO
OnepariiHOTO JHS.

3.3.8.5kmmo ue nepenbadeHo BUMOTraMH YHHHOTO 3aKOHOZIABCTBA YKpainu, baHk BucTymae mojmatkoBuM areHtoM KirieHTta 1mono
CIUIaTH JI0 OIOJDKETYy CyMH IIOJaTKy, HapaxOBaHOTO 32 CTaBKOIO, BU3HAYEHOI0 YMHHHUM 3aKOHOJABCTBOM YKpalHH, i3 3arayibHOI CyMH
MIPOIICHTIB, HApaXOBaHMX 3a BkiasoM 3a mogaTKOBHiA (3BITHHIA) MiCSIIb.

3.4. TIloBepHeHHs Bxiany.

3.4.1. TloBepuenHst Bknany 3aiiicHoeTbest Ha PaxyHok KimieHrta, 3anaduenuii B JloroBopi 6aHKIiBCHKOTO BKIIA/Y:

- U1 CTpOKOBHX BknaniB — y maTy moBepHeHHs Bxuany, BuzHaueHy y JloroBopi 0aHKIBCHKOTO BKIIAAY (3 ypaxyBaHHSIM
ABTOMATHYHOTO TOJIOBXEHHS CTPOKy Briany),

- o1t BkiiaziB Ha BUMOTY — y J1aTy, 3a3HaueHy y IMMChbMOBIH 3asBi Ipo MoBepHeHHs Bxuiiany Ha BUMory abo y TOpy4eHHi Ha
nepeka3 xowTiB Ha [ToTounuii paxynok Kiienra.

34.2. Skmo nara moBepHeHHs Bkmany mpunanae Ha HepoGouwii eHb, TO moBepHeHHs Bxiany 3IiCHIOETBCS HACTYITHOTO
OnepamiifHOTO JHS.

3.4.3. Sxmo JloroBopoM 0aHKIiBCHKOTO BKJIAAY HE TependadeHo ITOCTPOKOBE MOBEepHEHHA Bkiany, baHk Mae mpaBo Ha BiacHHI
PO3CyA MOTOANTHCH HA TaKe JOCTPOKOBE TOBEpPHEHHS BKiany 3a 3BepHeHHIM KitieHTa y BHHATKOBHX BHIIQKaxX, TAKHX SIK TEPMiHOBa MOTpeda
KitienTa y xomrax Ha JiKyBaHHS, 3MiHa KpaiHW MPO>KUBAHHSA, CMEPTh poaudiB Tomo. st mporo KiienT mogae B bank muceMoBy 3asBy Yy
NOBUTBHINA (opMi 3 OOTpyHTYBaHHSIM NPHUYMH MOBEpHEHHs Bkiany Ta BiAMOBIAHI MiATBEpPKYIOUi JOKyMeHTH. Y pasi 3roam banky Ha
JIOCTPOKOBE MOBEPHEHHsI CTPOKoBoro Bxiaxy CTOpOHH yKIagaloTh BiMOBIHY AOJATKOBY yroay 10 JloroBopy 6aHKiBCHKOTO BKJIAIy LIOJIO0
3MiHM CTPOKY 3ailydeHHs BKiagy Ta po3mipy NPOLEHTHOI CTaBKH. Y TakOMy BHIAJKy HapaxyBaHHs MPOILEHTIB 3 MOMEHTY PO3MIILICHHS
Brxuany 3miHCHIOETBCSL 33 CTABKOIO, 110 3aTBEp/PKeHa B BaHKy /I TaKUX BUIAIKIB.

3.4.3.1. Bimnosigao mo crarrti 1228 LluBineHOTO KOIEKCY YKpaiHu, B pa3si 3BepHeHHsS crmangkoemiiB Kiienra Bank 3miiicHIoe
Bumaty Bruany crmagkoemmio KitienTa Ha mifcTaBi 3armoBianbHOTO PO3MOPSKEHHS 32 YMOBH HaJaHHS CBifonTBa Mpo cMepTh KirieHTa,
BIATIOBITHOTO CBIJOITBA IPO NPaBO Ha CIAAIMIMHY abo JO3BOJNly HOTapiyca Ha OJep)kKaHHS crajkoeMmueM Bxmany/dactnam Bxiamy
CIaaKoAaBIs a0o 3a PIlIEHHSAM CyAy, BiIIIOBIHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHN.

3.5. ABTOMaTHYHe MOJOBKEHHsI CTPOKY 3aiy4yeHHs] Bruany.

3.5.1. ABToMaTHYHE MOJOBKECHHS CTPOKY 3aily4eHHs1 Bkiiaay MoXJIMBe 3a HassBHOCTI Takol yMOBH y JIoroBopi 0aHKiBCHKOTO BKJIamy
Ta B YMOBaXx 3aJIy4eHHs OaHKIBCBKHX BKJIAIIB.

3.5.2. fkmo Taka MOXIHUBICTH mepenbadeHa, KilieHT MoXe BCTAQHOBIIOBAaTH Ta BIAMIHATH aBTOMAaTH4YHE IOOBXKEHHS CTPOKY
3amydeHHs Bkiany y ofuH i3 HACTYITHHX CHOCO0iB:

- moxath y bank nmuceMoBy 3asBy Ha 3MiHy yMOB aBTOMATHYHOTO ITOJIOBXKEHHS CTPOKY 3airydeHHs Bxarny;

- CaMOCTiHO 3MiHHTH YMOBH aBTOMAaTHYHOTO MOJIOBKEHHS CTPOKY 3any4eHHs Bxiany y Cucremi FreeBank;

- 3ateneponyBatd 3 OcHoBHOro HoMepy Tenedony B Konrtakr-ueHtp BaHky s 3MiHH yMOBH aBTOMAaTHYHOIO MOJOBXKEHHS
3anmyyeHHs Bxmany.
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BigMiHa Ta BCTaHOBJICHHS aBTOMATHYHOTO MOJOBXEHHs CTPOKY 3ajydeHHs Bkmamy, 3milicHeHI B OIMH i3 IHMX Croco0iB, He
noTpe0yoTh 0POpMIEHHS OyAb-SIKUX T0JATKOBUX yrox 3 bankom.

3.5.3.TlomoBxKeHHs CTPOKY 3anydeHHs Bkiaagy Moke 31ifiCHIOBAaTHCS HEOOMEKEHY KiUIbKICTh PasiB, SIKIO iHIIE HE BU3HAYCHO
yMOBaMH BifnoBigHOro JloroBopy 6aHKIBCEKOTO BKJIagy Ta/abo YMoBaMH 3aydeHHs OaHKIBCHKUX BKJIA[IB.

3.5.4. ABTOMaTHYHE ITOJIOBXKEHHS CTPOKY 3aJIydeHHs Biuiay BiiOyBa€eThCs 32 HACTYITHHX YMOB!

- SIKIIO Ha JaTy 3aKiHYeHHs MOIEPeIHBOTO CTPOKY 3alydeHHs Bkiany YmoBamu 3amydeHHsS OaHKIBCBKHX BKJIAZiB IepeadadeHui
BiZANOBIAHUH BUJ BKiagy Ta MOXKIIMBICTE aBTOMaTHYHOT'O TTIOJOBXKEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOJOBKEHHS CTPOKY 3a1y4yeHHs Biany
BiAMOBiAHUH BuI Briany He mepenbaueHuid Ail04MMH YMOBaMH 3aiy4eHHs OaHKIBCHKUX BKJIAJIiB, TaKHi Bkmax migiArae moBepHEHHIO Ha
[orounwnii paxynok Kiienra, 3a3naueHuii B JloroBopi 6aHKiBCHKOTO BKJIAy;

- SKIIO Ha JIaTy aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3any4eHHs Bximany KnieHT He BiIMIHMB Take aBTOMAaTHYHE IOJOBKCHHS HE
mi3HinIe Hixk 3a 1 OnepaniiiHuil IeHb, 10 MepeIye NaTi MoBepHEHHS Briany;

- SIKIIO BIJCYTHS 3asBa Ipo TOBepHeHHs Bxiany, sky Kiient mae momatm He misHime OmnepariifHoro gHs, IO Iepeaye AaTi
noBepHeHHs Bxnany.

3.5.5.Tlicis aBTOMAaTHYHOTO MOJOBXKEHHS CTPOKY 3aly4eHHs BKiiaay 3acTOCOBYEThCS NPOLIEHTHA CTABKa, IO Ji€ 32 JaHUM BUIOM
Bxuany 3rinHo 3 YMoBaMu 3aiyueHHs OaHKIBCBKHMX BKJIJIiB Ha ATy IOYaTKy HOBOTO CTPOKY 3aly4eHHs Bxuany.

3.5.6. HoBwit cTpok 3amydeHHs: Bxiagy mounHaeThCst 3 THS, O € OCTaHHIM JHEM IOIIepEeJHBOI0 CTPOKY 3alydeHHs Bxuany, skimo
iHIIe He nepenbadeHo BigmoBigHUM JJoroBopoM GaHKIBCEKOTO BKIaLy. CTpoK 3aiydeHHs Bkiiamy momoBKyeThesl Ha TaKUil caMHi CTPOK, IO
BU3Ha4YeHHH B JloroBopi OaHKIBCHKOTO BKJIAy, ajle KUIBKICTh JHIB MOXKE€ BIAPI3HATHCS BiJl MONEPEIHBOTO CTPOKY, SIKIO JaTa IIOBEPHEHHS
Bkiagy npunanae Ha HepoOounii nens. B Takomy Bunaaxy naroro noBepHeHHs Briany e Hactymauit OnepariifHui 1eHs.

3.5.7. ABTOoMaTHYHE MOJOBKEHHs CTPOKY 3aydeHHs Briiany He BitOyBa€eThCsl y BUMIAAKY OTpUMaHHsI BaHKOM CBiJIOITBa PO CMEPTh
Krienra.

3.6. TonaTkoBi yMOBH.

3.6.1.Briaau rapantyoorhess POHIOM rapaHTyBaHHS BKIaAiB (i3W4HEX OCI0 y po3Mipi, BU3HAYCHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BUTBHSAETHCS BiJ BIiAMOBIJATBHOCTI 32 MOPYIICHHS CBOIX 3000B’s3aHb 3a JIOroBOpOM OaHKIBCHKOTO BKJIANy, SKIIO
BIAMIOBIZTHO IO BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHu Oyze IpOBeIeHO MPUMYCOBE CIIMCAaHHS (CTSATHEHHs) KOWTIB 3 BriagHoro paxyHky
a00 HaKJIageHHH apellT Ha IPOIIOBI KOIITH Ha BritagHOMY paxyHKYy.

3.6.3. ToroBip 6aHKIBCHKOTO BKJIA1y OPUIAHSIETHCS:

-y JIeHb CIMCaHHA cyMH Biiany 3 BkiaHOro paxyHKy IO 3aKiHYEHHIO CTPOKY 3allyueHHs Bxuany;

-y IeHb, KOJIM CyMa Ha BKilaJJHOMy paxyHKY € MEHIIOIO 3a IependadeHy YAHHUMHE Y MOBaMH 3aTy4eHHS OaHKIBCHKHMX BKIIQJIIB
(mero3wuTiB);

- 110 3aKiHYEHHIO CTPOKY 3ailydeHHs Bxnany y BHMaaky OTpUMaHHS CBIiJOITBA Ipo cMepTh KirieHTa Mo 3akiHYeHHIO CTPOKY
3anydeHHs Bxuany, skmo JoroBopoMm nepebadeHe aBTOMaTHYHE HOIOBKEHHS CTPOKY 3aily4eHHs Brnany;

-y pasi Bumnatu Brinangy cniaakoemisim KitieHTta pasimie cTpoKy 3akiHYeHHS 3aiy4eHHs Brany;

- Yy ZeHb CIIMCaHHA NMOBHOI cymu Brxnany 3 BrilamHoro paxyHky 3 iHIIMX IiACTaB, HepeadadeHHX YHHHUM 3aKOHOJABCTBOM

VYkpainu.

BxitagHuii paxyHOK aBTOMAaTHYHO 3aKPHBAETHCS HAaCTYIHOTo OriepaniitHoro JHs Micis 341HCHEHHS 3aBepIlaibHUX Ollepaliil 3a TaKuM
BxnagHum paxyHKOM.

3.6.4.3mina IcToTHHX yMOB JloroBOpy OaHKIBCHKOTO BKJIAIy 3IiHCHIOETHCS NUILIXOM YKIAJAaHHS OJATKOBOi yroau no Jorosopy
(oKpiM BUITAIKIB 3MiHHM MPOIEHTHOI CTaBKHU 3a Bkiaramu Ha BUMOTY).

3.6.5.Y pasi Bigkputta [JoroBopy 6aHKIBCEKOTO BKJIaTy 3 0(OpPMIICHHIM IOBIpEHOCTI Ha IPaBO KOPUCTYBaHHA Bruiagom iHmIii ocobi,
3amoBiaJIbHE PO3NOPSIKEeHHS 11010 Briany He odopmiroeThest.

PO3A1JI 4. BIIKPUTTS TA OBCJYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAYaE MOPSAOK BiIKPHUTTS, 0OCIYroByBaHHs Ta 3aKpUTTs [I0TOUHMX paxyHKIB.

4.2. Binkpurrsa [ToTouHOro paxyHKy 3IiHCHIOETBCS Ha MiZcCTaBi ykiajeHoro Mix bankom ta Kiientom BimnosimHoro [lorosopy
0aHKIBCHKOTO PaxyHKY Ta ogaHoi KiieHToM 3asBu Tpo BiAKpUTTS [10TOYHOTO paxyHKY.

4.2.1. JloroBip 0aHKIBCHKOTO paxyHKy Ta IHIII JOKYMEHTH OO HBOTO MOXYTH YyKIaaaTHucs/opopMitoBaTHCSA B Taneposiii abo
€JIEKTPOHHIN (OpMi Y HACTYITHOMY MOPSAKY:

- nanepoeéa ¢hopma: y Binnineni banky nusixom minmucasHHs 3 0oky KiieHT BracHOpYYHHM miamucom, a 3 Ooky baHky —
BJIACHOPYYHHMM MiJIIIMCOM YIIOBHOBa)KEHOT 0COOM 1 MPOCTaBIISTHHA NevyaTku banky abo nuisIxoMm HakiaJeHHsS (akcumine
banky y nopsinky, BusHaueHomy Y J1bO;

- enekmponna ¢opma: y Cuctemi FreeBank nuisxom mignucanss 3 6oky KiieHta Ya0CKOHATICHUM €NEKTPOHHUM IMTiAMHACOM
Kitienra, a 3 60oky banky — KamidikoBaHIM eeKTPOHHIM HiANHCOM Y MIOPSAIKY, Bu3HaueHOMY Y JIBO.

4.3. JloroBopoM 0aHKIBCHKOTO PaxyHKY OKpPiM pO3paxyHKOBO-KaCOBHX IOCIYT MOke OyTH mependadeHo HajaHHA baHkom Ta/abo
TpeTiMu ocobamu-napTHepaMul baHKy IHIIUX CYNpOBiTHUX Ta/ab0 JOAATKOBHX MOCIYT.

4.4. OcobmuBocti o6cimyroByBanHs [IoTouHOrO paxyHKy, omepauii 3a SIKHM 3JIHCHIOIOThCS 3a JonoMororo IlmarikHoi kapTkw,
BusHaueHi B poszini «OMEPALIT, 1110 3JICHIOIOTHCS 3 BUKOPUCTAHHSIM TJIATDKHUX KAPTOK».

4.5. Hopsanox BinkpntTs [loTouHOr0 paxyHky.

4.5.1. bauk BinkpuBae Kiienty [ToTounuii paxyHOK AJist omiepartiil 3 rpoLIOBUMH KOIITAMH y BaJoTi(ax), 1o 3a3Ha4yeHa(i) y 3asBi(ax)
1po BiAKpHTTs [ToTouHOTO paxyHKy, i 3/iiiCHIOE HOro 00CIyrOBYBaHHS 3TiTHO 3 aKTaMH YHHHOTO 3aKOHOJIABCTBA Y KPaiHH.

4.5.2. Vxnagaroun JloroBip GaHKiBcbkoro paxyHky, Kimient mosigomisie banky CroBo-maposns, OcHOBHUH HOMep TenedoHy Ta
JonarkoBwuii Homep TenedoHy (3a HAsIBHOCTI).

4.6. Omnepauii, mo npoBoAsATHCA 32 [IoOTOYHUM paxXyHKOM.

4.6.1. KnieHT po3nopsipkaeThest KomraMu Ha [IoTouHOMY paxyHKY 3 ypaxyBaHHSIM PeKUMY HOro (pyHKI[IOHYBaHHs, BCTAHOBJICHOTO
YUHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

4.6.2.3a TloToyHHM paxyHKOM 3IiHCHIOIOTHCS yCi BHIM PO3PaXyHKOBO-KACOBMX OMEpalliif, 110 He MOB'I3aHi i3 3aifiCHEHHAM
HiIIPHEMHHUIIBKOI TisUTBHOCTI, BIZIMOBIIHO 10 YMOB J[0OroBOpY 0aHKIBCBKOTO PaxyHKy Ta BUMOT YMHHOTO 3aKOHOJaBCTBa Ykpainu. KitieHT
MMOBHHEH NOBiioMuTH baHk mpo cBili craryc ¢izndHoi 0coOu-mianpuemis abo ocobu, sika MPOBaIUTh He3aIEKHY MPOoQeciifHy MisUIbHICT, He
mi3Hine Hix gepe3 3 OneparifHux JHi MCHs THA HAOYTTS TAKOTO CTaTycy.
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4.6.3.VY Bunaaky 6axanus Kiienra 3MiHUTH yMOBH 00CIyroByBaHHs PaxyHKy, sSIKIIO Taka MOXKJIUBICTh MependaueHa BiJIOBI JTHIMU
yMoBamH HajaHHs bankiBebkux mociyr, Kimient 3Bepraersest 1o Binninenns Banky, ne Binkputo PaxyHok.

4.7. O6cayroyBanHs [IoTouHOr0 paxyHky.

4.7.1.TlonoBHeHHs [ToToYHOTO paxyHKY 3MIHCHIOETHCS MIITXOM:

- BHECEHH!I FOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHSI FOTIBKOBHX KOIITIB Yepe3 INIaThKHUH TepMiHan baHky;

- 0€e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBUX KOIITIB 3 IHMMX paxyHKiB Kii€eHTa, y TOMy 4MCli 3 paxyHKIB, BIIKPHTHX B 1HIINX
OaHKax;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBHUX KOIITIB TPETIMU 0COOaMH BiITIOBITHO IO YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

[Ipu momoBHeHHi [loToyHOrO paxyHKy depe3 IUIATLKHUHA TepMiHAl, IO MIATPUMYE TaKy (YHKIiIO, BUKOPUCTOBYETHCS TUIBKU
[InatixxHa kapTKa abo il peKBI3UTH.

Bank 3apaxoBye kot Ha PaxyHok He mi3Hime HacTynHOro OneparifHoro JHs 3 JaTH OTpUMaHHSA iX BaHKkOM 3a yMOBY IIpaBUIIBHOTO
3a3Ha4YeHHs PEKBI3HUTIB OJlep)KyBada Ta 3 ypaxyBaHHSAM pexuMy (yHKIioHyBaHHS PaxyHKy. ¥V pa3i HEBIAIOBIZHOCTI peKBI3HTIB Ta/abo
NIpU3HAYEHHS IIaTeXy P HaJIXODKEHHI IPOIIOBHX KOIITIB Ha PaxyHox baHk 3apaxoBye rponroBi KomTy Ha paxyHoK «KpexuTosi cymu 1o
3’SICyBaHHS» Ta HAJCHJIAE 3a 3BOPOTHHMHM DPEKBI3UTAMH IUIATEXXy 3alUT JUI 3°SICyBaHHSA Ta yYTOYHEHHS IPH3HAYCHHS IUIATEXy. SIKIIO
HPOTATOM TPHOX [IHIB 3 JHS HAJCWJIAHHS 3allUTy YTOYHEHA BIJMOBIiJb HE OJEpKaHA, KOIITH MOBEPTAIOTHCS 32 3BOPOTHUMH PEKBI3HTaMU
U1aTexy. Y pasi HaAXOKEHHS KOLITIB, IEpepaxoBaHUX y 0€3rOTIBKOBOMY MOPAAKY Y BAJIIOTI, L0 BiApi3HsI€ThCA Bi BamoTu Paxynky, bank
MOBEPTAE KOIITH y OaHK-BiANIPABHUK.

4.7.2.TIpu 3apaxyBanHi Ha PaxyHoK ¢i3nuHoi 0c0OM — Hepe3uJeHTa KOLITIB y HalliOHaIbHIl ab0 iHO3eMHiil BamtoTi 10 banky moBUHHI
HaJaBaTHCh TOKYMEHTH, IO MiATBEPIDKYIOTH JDKepesa MOXO/PKCHHS IUX KOIITIB, BIANOBIAHO 1O HOPM, BCTAaHOBJICHUX HOPMATHBHO-
npaBoBuMH aktamu HBY.

4.7.3.1lin 4vac 3milicHEHHS omepaiii 3a paxyHKaMd (i3UYHUX O0Ci0 BHKOPUCTOBYETHCS 3pa30K IIAMKCY BIACHUKA PaxyHKy /

IIpencraBunka, 3a3HayeHud y JloroBopi OaHKIBCHKOTO paxyHKy / NOBipeHOCTi a0 B IHIIOMY MOKYMEHTi, BH3HaY€HOMY BHYTPIIIHIMU
HOPMAaTUBHUMU/PO3MOPAIIUMH JOKYMEHTaMH (porienypamu) banky.

4.7.4.1lepekas xomrTiB 3 [lorounoro paxynky Kiienra y HarioHanbpHIN BaIOT1 32 pO3paXxyHKOBHM JOKYMEHTOM, IPUHHATAM baHkoM
npotaroM OmnepauiiiHoro uyacy, bBaHk 3milicCHIOE y J€Hb HAIXOIKEHHS pPO3PaXyHKOBOTO JMOKyMEHTa. Y BHIAIKY HaJXOJDKCHHS
PO3paxyHKOBOTO I0KyMeHTa micist OnepauiitHoro yacy bank nepepaxoBye rponiosi komrtu Kiienra He mi3Hime HactymHoro OnepaniitHoro
TTHS.

4.7.5.Tlepeka3 KOIITIB B iHO3EMHIl BaIIOTI 30IHCHIOETECS He Mi3HilIe HacTynHoro OmnepaniitHoro Hs micist oTpuManHs Bix Kiienta
PO3paxyHKOBOTO JOKYMEHTA, SIKIIO iHIIMHA (TpUBaNilIuil) CTPOK He Oyae BCTAHOBICHHN YHHHHM 3aKOHOJABCTBOM YKpaiHH Ha aaTy
orpuMaHHs Bix KitieHTa BiIIOBIJHOTO pO3paxyHKOBOTO JTOKYMEHTA.

4.7.6.Ha miaTBep/UKEHHS] NPUHHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa HpauiBHUK baHky moBeprae Kiienty npyruit
MIPUMIPHUK PO3PaXyHKOBOTO TOKYMEHTA 3 IPOCTaBICHUM Ha HbOMY ITiJIIHCOM Ta BiAOMTKOM IedaTku (mmrtamity) banky.

4.7.7.3apaxyBanHs Ha [lotounmit paxyHok KirieHTa TrpomoBHX KOIITIB OE3TrOTIBKOBHM MIISXOM 3HIHCHIOETHCS HA MiJACTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY YHCIIi €JIEKTPOHHHX), 0 HAAXOIATH 10 baHky mpotsarom OmepamiifHoro mHs, y A€Hb iX OTpHMaHHS,
SIKIIO TiJ Yac MPOBEICHHS KOHTPOJIO PEKBI3WTIB, 3a3HAYEHUX Y TaKUX PO3PAaXyHKOBHX NOKYMEHTaxX, HE BHSBICHO pO30DKHOCTEH i3
pexBizutamu I[lotoynoro paxyHky KiieHta Ta HeBiANMOBiTHOCTEH BHMOIaM YHMHHOTO 3aKOHOJABCTBA YKpalHM, a TakoX SKIIO JaaTa
HaJIXOJPKEHHsI KOLITIB 30ira€Thesl 3 JaTOI0 BATIOTYBAHHS.

V pa3i HaaXoMKEHHs KOIITIB JI0 IaTH BAaJIIOTYBaHHS, 1[0 3a3Ha4YeHa Y pO3paxyHKOBOMY JOKyMeHTi, bank nmoBizommsie Kitienta mpo
HaJXO/DKEHHsI TaKMX KOWITIB Ta JaTy BaJIOTyBaHHsS TenedoHoM 3a OCHOBHMM HoMepom//lomaTKOBMM HOMEpOM Tene(oHy He IMi3Hile
HactynHoro OmepariifHoro JHS Mmichs X HaaxXoKeHHs. baHk 3apaxoBye komtH Ha [loTounuii paxyHok KiieHTa y 1aTy BamoTyBaHHS.

4.7.8.Ha PaxyHku, BracHHKaMH sIkuX € KimieHTH-HEpe3HIeHTH, 3apaXyBaHHs KOIITIB BiJ (Qi3MYHUX OCi0 —pE3UIEHTIB Y TOTIBKOBIN
Ta/ab0 6e3roTiBKOBii (hopMax 3MIHCHIOETECS 3 ypaXyBaHHSIM 0OMEKeHb, BCTAHOBJICHUX HOPMAaTHBHO-TIPaBOBUMH akTamu HBY.

4.7.9.Bunada TOTIBKOBUX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3ajJHMIIKy KOMITIB HA PAaXyHKY Ta 3 JOAEPKAHHSIM BHUMOT
YMHHOTO 3aKOHOJIABCTBA YKpaiHU. Y BUNAAKy HEOOXiTHOCTI OTpUMaHHS CyMH, 1o nepeBuinye 5 000 rpuBeHb a00 eKBiBaIEHT Li€i CyMH B
iHO3eMHi# BasroTi, KimieHT Mae He misHime Hix 3a 5 OnepariifHuX JAHIB 70 AaTH OTPUMAaHHs TOTIBKU 3BEPHYTUCH 10 Bimninenus bauky, ne
Biakputo [loTouHuit paxyHOK, Ta 3aMOBUTH OTPHUMaHHS T'OTiBKH.

4.79.1.  Bauk Hamae Bunmcku 3a Paxynkom y Bignineni banky ta 3a 3amurom KiieHTa MO)ke HalpaBUTH Ha aJipecy eJIeKTPOHHOT
momTH, mo KiieHnT BkazaB y 3asBi-3roni abo JloroBopi O6aHKiBChKOTO paxyHKy. Ha Bumory Kiienta bank Hamae moTouHi (1o3adueprosi)
Bumicku 3a Paxynkom. [Torouni (mo3aueproi) Bummcku 3a PaxyHkoMm BimoOpakaloTh pyX KOIITIB 32 PaxyHKOM 3a MOBLTBHHI mepiof,
obpanuii KimieaTom.

4.8. Bunaropoaa baunky.

4.8.1.3a po3paxyHKOBO-KacoBe oOcimyroByBaHHs [I0TOYHOTO paxyHKy Ta 3a iHIII CyNpOBiJIHI Ta JOJATKOBI MOCIYTH, IO HAIAIOTHCS
Kuienty 3a JloroBopoM 0aHKIBCEKOTO paxyHKY, baHk HapaxoBye KOMicii Ta iHIII [U1aTH y po3Mipax, nependadennux Tapudamu banky, 1o
TIOTh HA ATy 3MiHCHEHHS omneparlii 3a PaxyHkoMm.

4.8.2.KowmiciiiHa BuHaropoja cruiadyetbcs Kili€eHTaMH BHKIIIOUHO y TPUBHSX, HE3aIEKHO BiJ TOTO, Yy SIKii BalIOTI BiIKpUTHIA
[orounwmii paxynok KiienTa. s criaté KoMiciiHOT BHHATOpOIM 3a omepamisMi 3a [I0TOYHHM paxyHKOM B iHO3EMHIill BaJIOTI, 3 TAKOTO
IMoTouHOrO paxyHKy CHHCYIOTHCS KOIITH B iHO3EMHIH BaIOTi Ta 3IiHCHIOEThCA IX mpojaxk Ha BPY y cymi, mo notpibHa mis crutatu
KOMIiCIfHOT BHHATOPO.TH.

4.8.3. bank Mae rmpaBo BHOCUTH 3MiHH 10 Tapndis y nopsaky, BcranosineHoMy y 1. 2.7 Y JIBO.

4.9. HapaxyBaHHSI IPOLEHTIB.

4.9.1. baHk HapaxoBY€ Ta CIIAYy€e IPOLECHTH Ha 3aJHIIKM KOIITIB, 10 3HAXOAATHCS HA [I0TOYHOMY paxyHKY, SIKIIIO 1Ie epeadayeHo
yMOBaMH BioBiHOT baHKiBChKOT TTOCTyTH, Y po3Mipax, Bu3HaueHux Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MPOLCHTIB Ha 3aJUIIKH KOIUTIB, 10 3HAXOJAThCS Ha PaxyHKy, 31iiICHIOETbCS HE pifle OZHOTO pasy
Ha MICSIIb.

4.9.3.Tlix yac po3paxyHKY MPOLEHTIB MPUIMAEThCs (haKTHIHA KITBKICTh HIB y Micsii Ta pouti (MeTox «hakt/dakTy).

4.9.4.TIpoueHTy Ha 3aMUIIOK Ha I[IOTOYHOMY paxyHKY HapaxOBYIOTBCS 3 JIHS HAJXOKEHHsS KOIITIB Ha IToTOYHMI paXxyHOK /10
KaJICHAAPHOTO JIHS, 110 Mepeye AHIO 3HATTS TPOLIOBUX KOIITIB. bas3a Ay HapaxyBaHHs MPOLICHTIB BU3HAYaeThes 3rifaHo 3 Tapudamu.

4.9.5.CymMa HapaxOBaHHUX IPOLIEHTIB Ha 3AJHUILIOK KOWITIB Ha PaxyHKy crulauyeThcsl IIOMICSYHO, B OocTaHHId OnepauiiiHuii 1eHb
KOYKHOTO MiCSILISI.

4.9.6. Slkmo ne nepeabadeHO BUMOTaMH YMHHOTO 3aKOHOJAaBCTBa YKpaiHu, baHK Mo)ke BHUCTyHaTH MOJATKOBHM areHTOM OO0
CIUIaTH 10 OIO/DKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOI, BHU3HAueHOIO [l0JaTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IPOLCHTIB,
HapaxoBaHUX 3a MOJAaTKOBHH (3BITHHIA) MiCSIlb HA CYMH KOIITIB, po3MillleHnX Ha PaxyHkax.
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4.10. Oco6MBOCTi BiTKPUTTSI Ta 06CIyroByBaHHs AessknuX PaxyHkiB.

4.10.1. Okpemi paxynku 0ns 3apaxyeanus 3apodimnoi naamu, cmunenoii, nencii, couianbnoi 0onomozu ma iHwux.

4.10.1.1. [ns 3apaxyBaHHs BHUKJIIOYHO 3apOOITHOI IUIATH, CTHIICHAII, MEHCIl, COL[ianbHOI JOMOMOTrH Ta IHIIMX MepeadadeHHx
YUHHAM 3aKOHOZABCTBOM YKpalHM COLiaJIbHUX BHIUIAT (i3W4HIH 0c00i BiikpHBaeThest okpemuil [loTouHmit paxyHOK a00 BUKOPHCTOBYETHCS
BXK€ BIIKPUTHI U1 WX IiNIel paxyHOK (#ani y nboMmy myHKTI 4.11.1 — Okpemnii paxyHOK).

4.10.1.2. VY pa3i HagxomkeHHsa Ha Okpemuii paxyHok KiieHTa KomTiB, 0 He BiAmoBimaroTe pexumy OkpeMoro paxyHky, bank
Mae IpaBo 3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU, BHYTPIIIHE00aHKIBCEKUX NpoLenyp Ta/abo airounx Tapuogis:

- BIAMOBHTM B 3apaxyBaHHI TakMX KOIITIB Ta IMOBEPHYTH iX BINNPABHHUKY, NPH LHbOMY baHK 3BiNBHAETHCS BiA OyIab-gKoi

BIJIMOBiAANBHOCTI 3a He3apaxyBaHHs IUX KOMWTiB Ha OKpeMHid paXxyHOK;

- 3MiHHUTH cTaTyc OKpeMoro paxyHKy Ha 3BUYaiiHUN MOTOYHMI paXyHOK Ta 3TiHO 3 BUMOT'aMH YNHHOTO 3aKOHOAABCTBA YKpaiHU
y NMOTOYHOMY MiCsLi y MOJANbLIOMY HapaxXOBYBaTH Ta CIUIauyBaTH O OIODKETY CyMy MOAATKY, HAPAXOBAHOTO 3a CTaBKOIO,
BU3HAYEHOIO YNHHUM 3aKOHOJIaBCTBOM Y KPaiHM i3 3araJlbHOI CyMH ITPOIIEHTIB, HAPAXOBAHMX 3a IIOJATKOBHIA (3BITHUIT) MicsIb HA
CyMy KOIITIB Ha TakoMy PaxyHKy.

4.10.2. Cneyianbni paxynku 01s 3apaxy8aHHs 20Mi6KOGUX KOUWINIE 3 MemOI0 000P08IIbHO20 0eKNapy8aHHS.

4.10.2.1. Bignosimuo no 3axoHy Ykpainu «IIpo BHeceHHs 3MiH 10 ITomaTkoBoro xomekcy YKpaiHM Ta iHIINX 3aKOHIB YKpaiHH
LIOA0 CTUMYJIIOBAaHHS [ETiHi3allil JOXOIIB Ta MiABUINEHHA IOJATKOBOI KyJIbTYpH TPOMAisSH LUIIXOM 3allpOBaLKEHHS OIHOPA30BOTO
(cmenianbHOTO) AOOPOBUIBHOTO AEKIapyBaHHA (i3MYHUMU 0co0aMy HAJEXKHUX iM aKTHBIB Ta CIUIaTH OJHOPA30BOTo 300py a0 Oromxery”
(namani y upomy myHkti 4.10.2 — 3akoH) 1uist 1isieit 0AHOPa30BOTO (CIeialIbHOT0) JOOPOBITEHOTO IeKIapyBaHHs IS 3apaxyBaHHs TPOLIOBHX
KOIUTIB y TOTiBKOBiIA (hopMmi B HaIliOHANBHIM Ta 1HO3EMHHX BaJlOTaxX, 3 (i3UUHOIO0 MocTaBKol baHk BiakpuBae KiieHTy cremianbHuit
[MoTouHMit paxyHOK i3 CIIEIiaTbHUM PEXUMOM BUKOPHCTAHHS (#ani y npoMy myHKTi 4.10.2 — CrieniaibHUH paxyHOK).

4.10.2.2. [na Bigkputts CroeniajgbHOTO paxyHKy Ta 3apaxyBaHHsS Ha HBOTO TOTIBKOBHX TPOLIOBHX KOIITiB BaHk Mae mpaBo
BUTpeOyBatH, a KitieHT 3000B’s13aHunit HamaTH BCi JOKYMEHTH Ta iH(opMallito, HeoOXiIHi 11 BCTaHOBIEHHS bankowm, un Binnosinae Kimient
KPUTEpisIM JeKJIapaHTa y PO3yMiHHI 3aKoHy, JJIS BCTAQHOBICHHS JDKEpeNl MOXO/UKEHHS TOTIBKOBHX KOIUTIB Ta YM IiJISTalOTh BOHHU
JIEKJIapyBaHHIO 3TiTHO i3 3aKOHOM.

4.10.2.3. 3a JloroBopoM OGaHKIBCHKOTO paxyHKy, mio mepenbadae BiakputTs CIHEI[iaTbHOrO pPaxyHKY, MOXYTh HaIaBaTHUCS
crenianbHi HOCIYTH, 30KpeMa KOHCYJIbTaIlil Ta JOMOMOTra B IMiATOTOBLI JOKYMEHTIB LI 3AiicHeHHs KitieHTOM TOOpOBITBHOTO IEKIapyBaHHS.
Taxi cnenianbHi MOCIYTH HiIATAIOTh OILIATi 3rigHo 3 Tapudamu.

4.10.2.4. bank BigMmoBise KiieHTy y BHECEHHI FOTIBKOBHX KOIITIB Ha CrieliaIbHUNA paXyHOK, SKIIO:

- TaKi KOLITH MalOTh JpKepea IMOXOIKEeHHs 3 KpaiHU, BU3HAHOI AepKaBOI0-arpecopoM 3TiTHO i3 YHHHUM 3aKOHOJABCTBOM YKpaiHH,
- TaKi KOIITH oJiep)kaHi (HaOyTi) AEKIapaHTOM YHACHiZOK BUMHEHHS JISTHHS, IO MICTHTh O3HAKH KPUMIiHAJIBHOTO HPABOIOPYIICHHS, KpPiM
KpPUMIHAJIBHHUX IPaBONOPYILIEHb a00 iHIINX MOPYIIEHb 3aKOHOJABCTBA, MOB'SI3aHUX 13:
1) yXUJIeHHSIM BiJ] CIUIATH HOAATKIB, 300piB (000B'SI3KOBHX IIJIATEXKIB);
2) yXWICHHSAM BiJl CIUIaTH €IMHOTO BHECKY HA 3arallbHOOOOB'SI3KOBE JIEpXKaBHE COILiajbHE CTPaXyBaHHS Ta CTPaXOBUX
BHECKIB Ha 3arajlbHOOOOB'I3KOBE Jiep KaBHE MICHCIHE CTpaxyBaHHS;
3) mopymeHHsIMH y cdepi BaTFOTHOTO 3aKOHO/IABCTBA;
4) nopymeHHIMHI YHHHOTO 3aKOHOIaBCTBA YKpaiHu y cepi 3aXUCTy €eKOHOMIUHOI KOHKYPEHILI.
- TaKi KOIITH HaJIeXKATh AEKIAPAHTY, CTOCOBHO SIKOTO PO3IIOYATO JIOCYI0BE PO3CIIiTyBaHHS a00 Cy10Be MPOBAKEHHS LI0/I0 TAKUX aKTHBIB 32
O3HaKaMH KPUMIHAIEHUX IPABOIIOPYIICHE;
- akmo y banka e mimcraBu BBakaTH, 1o KITiEHT He BIiAMOBiZae KpUTEpisAM JIEKiapaHTa , abo HOro roTiBKOBI KOIITH HE IMiUIATalOTh
JICKJIapYBAHHIO BiAMOBITHO 10 3aKOHY a00 3 iHIINX MPUYKH, BcTaHOBIeHUX Y /B

4.10.2.5. Taki roTiBKOBI KOUITH MAlOTh JDKEpeia TMOXOHKEHHS 3 KpaiHH, BU3HAHOI JEp)KaBOIO-arpecopoM 3TiNHO 13 YHHHHUM
3aKOHOAABCTBOM YKpaiHu, a0o skmo y banka € migcraBu BBaxaTH, mo KIlieHT He BiIOBigae KPUTEPisIM IeKIapaHTa, abo HOro TOTiBKOBI
KOIITH HE MiJJIATaloTh JeKIapyBaHHIO BiIIOBIAHO 10 3aK0oHY a00 3 IHIIKMX MpU4KH, BcTaHoBIeHNnX Y IBO ta/abo 3akoHOM.

4.10.2.6. KiieHT He Mae mpaBa PO3MOPSIKATUCS TPOIIOBUMH KomuTamy Ha CriemianbHOMY PaxyHKy IO 3aBEepIICHHS MPOLEAYpH
JI0OPOBUIBHOTO JIeKJIapYBaHHS BIAMIOBIHO 10 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

4.10.2.7. TIlicns 3aBeplIeHHs NPOLEAypH N0OpOBiUIBHOro nekiaapyBaHHs CriemialbHHMI paXyHOK MOXKe OyTH INepeBeJeHUH Ha
3araibHi yMOBH 00ciyroByBaHHs 1t [IoTOYHOTO paxyHKY Ha MiJCcTaBi BiJmoBiqHOT 3asBu KitieHTa BiANOBIZHO 0 YMHHOTO 3aKOHOJaBCTBA
VYkpainu, skiio oaHiero i3 CTOpiH He iHII[IIHOBAHO HOTO 3aKPUTTS.

4.10.2.8. Komrtu Ha CrenianbHOMY paxyHKY HiAmanaroTh mif rapaHtii PoHmy rapaHTyBaHHS BKJIAmiB (Qi3UUHHX 0Ci0, OKpiM
CrieniaJbHUX PaXxyHKIB Y OaHKIBCBKHX METaax.

4.11. Iopsaok 3akputTa PaxyHky.

4.11.1. PaxyHOK MOXe OYTH 3aKpHTHI1:

- 3a ininiatuBoro Kiienra - Ha mifcraBi mojaHoi 3asBu Npo 3akpUTTS [I0TOUHOro paxyHKYy;

- 3a iHimiatuBoto baHKy - y BUmaakax, BusHaueHux 1. 4.11.4 YJI5O;

- HAa IJCTaBi BiINOBIAHOTO PIICHHS CYY;

- y pasi cMepTi BIacHUKA paxyHKy — Ha ITiJICTaBi MMOIaHOTO 10 baHKy CBiIOLTBA PO CMEPTH;

- 3 IHIIMX MiacTaB, MepeadayeHNX YMHHUM 3aKOHOIABCTBOM YkpaiHu abo JloroBopom 0aHKiBCBKOTO PaXxyHKY.

4.11.2. V pasi orpumanns bankowm 3asBu Kiienta mpo 3axputtst [Torounoro paxynky baHk 3milicHIOE 3aBepuIanbHi omeparii 3a
ITOTOYHNUM paxyHKOM (3 BHKOHAHHS IUIaTDKHHX BHMOT Ha NPHMYCOBE CHHCAHHS KOIUTIB, BUIUIATH KOIITIB TOTiBKOI, MEpepaxyBaHHS
3aJIMIIKY KOIITIB Ha Mi/ICTaBi IUIATIXKHOTO TOPYYEHHS Ha iHImMH paxyHok KirieHTa, 3a3HaYeHnil y 3asBi TOIIO).

4.11.3. Hdatoro 3akputTs [loTOUHOTO paxyHKY BBaXa€ThCst HACTYMHMH OnepariifHuii IeHb 3a THeM BUILIATH/TIepepaxyBaHH 3aJHIIKY
kowtiB 3 [ToToYHOTO paxyHKy. SIKIIO Ha ATy MPUHHATTS 3asBH MPO 3aKpUTT II0TOYHOTO paxyHKy Ha II0TOYHOMY paxyHKY HEMAe 3aJIHIIKY
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3HaueHa 3asBa nojaHa B OnepaniiHuil 4ac, TO JaTOI0 3aKPHUTTSA LbOro [I0TOYHOrO paxyHKY € AeHb
orpuManHs baHkom 3a3HaueHof 3asBu. KitieHT Moke 3BepHyTHCS 10 Binminenus baHky 11 oTpuMaHHs IOBiIKH mpo 3akpuTTs [loTounoro
paxyHKy.

4.11.4. Baux mae npaBo po3ipBaty Jloroip 0aHKiBCHKOTO paxyHKY Ta 3aKpUTH [10TOYHMIA paXyHOK Y HACTYITHHUX BHIAKaX:

-y pasi BcraHOBIeHHA KITiEHTY HENPHUITHATHO BHCOKOTO PH3WKY BINMOBITHO JO BHYTPIIIHIX JOKYMEHTiB baHKy, IO perymrorTh
MUTaHHS YIPaBIiHHS PU3UKaMH Y cdepi 3aro0iraHHs Ta NpOTHAI Jieraizarii (BiIMHBaHHIO) TOXO/IB, OJICPKAHUX 3IIOYMHHUM IIUITXOM,
GbinaHCcyBaHHIO TepOpH3My Ta iHAHCYBaHHIO PO3IOBCIO/KEHHS 30p0i MacOBOTrO 3HHILICHHS;

-y Bumajgkax nopymeHHs KiieHTOM HOPM YMHHOTO 3aKOHOAABCTBAa YKpaiHW abo sIKIIO HasBHICTH mMpaBoBigHocHH 3 KitieHToM
NPHU3BOAUTE UM MOXKE HPH3BECTH 10 MOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY uHcli y cdepi 3anmobiraHHs ta
npotuail seranmizanii (BiIMHMBaHHIO) IOXOMIB, OJEPXKAHHX 3JIOYMHHMM MUIAXOM, (iHAHCYBaHHIO TEpopu3My Ta (iHAHCYBaHHIO
PO3IOBCIOPKEHHS 30p0l MaCOBOTO 3HUILEHHS;
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-y pasi nopywenns KiieHtoM cBoix 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO PaxyHKY;

-y pa3si BiACYTHOCTI KOLITIB Ha TakoMy PaxyHKy, sIKII0 oneparii 3a uuM PaXyHKOM He 3iiCHIOIOTBCS MIPOTATOM 3-X POKIB HOCIILIb,
KpiM omepaitiii 3i cruiaT BaHkoM MPOIEHTIB Ha 3aJIHIIKK KOIITIB HAa [I0TOYHOMY paXyHKY Ta CIUIaTH KOMICii, IHIIUX IIIaTexXiB 3a
HajaHi mocryr 3rigHo 3 Tapudamm;

-y pasi HasgBHOCTI KOIITiB Ha TakoMy PaxyHKy, sIKIIo omepamii 3a muM PaXyHKOM He 31iHCHIOIOTBCS HMPOTITOM 1-To poKy, KpiM

orepamnii 3i cruati baHkoM IpoIeHTIB Ha 3aJIMIIKK KOIITiB HA [I0TOYHOMY paxyHKY Ta CIUIATH KOMICIH, IHIHMX IIaTeXiB 3a HaJlaHi
nociryry 3rigHo 3 Tapudamm;

- Y BUIAAKy BiIMOBU KOHTPOJIIOIOYOTO OpraHy, 10 SKOr0 HaJCHIA€Thes iH(pOopMallis npo BiIkpuTTs IloTOYHOTO paxyHKy, y B3STTI

Ha oOuiik [loTouHoro paxyHky ¢izn4Hoi ocoOu, sika 3apeecTpoBaHa K (pizmyHa ocoba-mianpueMens abo K ocoda, sika MPOBAAUTH

He3aJIeXHY podeciiiHy IisUIbHICTD,

-y BUNaAKy BizmoBu banky y Bumaui Kpenury, sxmo paxyHok Oys0 BiAKPHUTO Ui 3apaxyBaHHS KPEIUTHHUX KOIITIB,;

- yBHHNAAKYy, Ko KiieHT Bese pu3NKoOBY HisIbHICTB, 30KpeMa, ajie He 00MEeXYI0UHCh, TPOBOIUTE Olleparlii, IPOBEJCHHS SIKHX Yepes3

bank, ma nymxy banky, mpm3Boauth abo Moke TPHU3BECTH [0 IOPYIICHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHH Ta/abo
3aKOHOJaBCTBA 3 IIPUHIUIIOM EKCTPATePUTOPIaTBEHOCTI.

4.11.5. V¥ pasi 3akpurts [loToyHOro paxyHky 3i iHII[IaTHBOIO baHKy 3aJMIIOK KOIITIB IepepaxoByeThes 3 IIoToUHOrO paxyHKy Ha
BIJMOBiIHUI OaHKIBCHKHN paXyHOK, Ha SIKOMY OOJTIKOBYIOTBECS TaKi KOLITH 38 HEAIFOUMMH paxyHKaMH, Ta 30epiraeTbes Ha HbOMY 0 MOMEHTY
3BepHeHHs KutieHTa 10 BaHKy 3 MeTOI0 PO3NOPSIUKEHHS LMK KOIITAMH.

4.11.6. Ha 3anuIok KOWITIiB, 0 OYyJIM mepepaxoBaHi Ha PaxyHOK AJs OOJIKY KOIUTIB 3a HEIIIOYMMH paxyHKaMH, MPOLEHTH He
HapaxOBYIOThCS.

4.11.7. MincraBamMu 1yst posipBaHHS JloroBopy OaHKIBCBKOTO pPaxyHKY Ta 3akpHUTTS IIOTOYHOro paxyHKYy € TakoX IHCbMOBa
noMoBIeHicTh CTOpIH 1 1HIII YMOBH IPHUITMHEHHS 3000B’513aHb, epeadadeHi YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

4.11.8. Iicns 3akputts [ToTOYHOrO paxyHKY 3aJIMIIOK KOIITIB MOKe OyTH BUIAHUI TOTiBKOIO ab0 nepepaxoBanuii bankom Ha iHIIHA,
Bu3HaueHu KitieHTOM paxyHOK.

PO3/ILI 5. ONEPAILIL, IO 3ICHIOIOTHCS 3 BAKOPUCTAHHSM ILIATIDKHUX KAPTOK

5.1. Omnepanii 3 BukopuctaHHsM I[ITaTiHKHUX KapTOK 3AIHCHIOIOTHCS 3a KapTKoBUMH paxyHKaMH, SKi BiIKpHUBArOTbCS Ta
00CIIyTOBYIOTECS 'y TOpSAAKY, Bu3HaueHoMy posaitom «BIJIKPUTTS TA OBCJIYI'OBYBAHHSA ITIOTOYHUMX PAXVYHKIB» 3
YpaxyBaHHSIM OCOONHMBOCTEH, BUKJIACHUX Y LBOMY pO3AiTi. Y pa3i po30DKHOCTI MK yMOBaMH 0OCIyroByBaHHsA [10TOYHOro paxyHKy Ta
KaprkoBoro paxyHKy 10 KapTkoBOTro paxyHKy 3aCTOCOBYIOTHCSI YMOBH OOCITyTOBYBaHHS, BU3HAUCHI IIUM PO3IITIOM.

5.2. Tlepen yknamanasm JloroBopy 6aHKiBChbKOTO paxyHKY KitieHT momaTkoBo 3000B’s13aHui 03HailomuTuCh 3 Tapudamu, ymoBaMu
oneprkaHHs [11aTi>KHOT KapTKH, MepeTikoM HeoOXiqHNX JOKYMEHTIB Ta IpaBIIaMH Oe3[1eYHOT0 KOpHCTyBaHHs [1naTiKHUMH KapTKaMu, 10
mictarbes B YIBO ta/abo onpuioaHeHi Ha Odiuiiinomy caiiti banky (Bkinajika «IIpusataum ocobam/ ITaketr mociyry») Ta y Bigginennsx
Banky.

5.3. Kuient otpumye enexrponnunii IITH-xox no IlnatikHOi kapTku y BUrsiai TekcToBoro moBigomieHHs Ha OCHOBHUI HOMEp
Teneony.

5.4. KiieHT MOXe iHIIIOBaTH BIAKPHUTTS IOJATKOBOrO PaxyHKy y BajIOTi, BiAMIHHIH BiI BIIOTH OCHOBHOTO PaxyHKy, IUIAXOM
nonanHs 10 baHky BiamoBinHOi 3asBu mpo BiakpuTTA [loTouHoTO paxyHKy Ta Bumyck [lnatixxHoi kKapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKuX OyJI0 BIAKPUTO OCHOBHUI PaxyHOK i Bunymeno [InatixkHy KapTKy JO HBOTO.

5.5. Odopmienns Ta emicist (Bumyck) IlnaTizkanx KapTok.

5.5.1.TInatikHi KapTKX MOXKXYTh BUITyCKATHCS y BUIVISI IIacTHKOBOT [1naTikHOT kapTky abo ¢ poBoi [1natikHOT KapTKy.

5.5.1.1.Iludposa kapTka reHepyerbcs y MoOimbHOMY 0AaTKy HuisixoM Bubopy Kiienrom Bigmosiguoi ommii. 3a 6axanusm Kiienra
no LludpoBoi kapTkn Moke OyTH BWITyIICHA IUIacTHKOBa [InmarikHa kapTka. Y TakoMmy pasi Ha IuiacTukoBii [lmaTikHIM KapToi He
3a3Ha4aeTscst ko CVC2/CVV2.

5.5.1.2. IlnactuxoBa [TnatixkHa KapTka Ha iM’q JlepKaTerns BUITYCKA€ThCA:

- Ha migcraBi noganoi KiienTom 3asBu npo BiakputTs [loTounoro paxyHky Ta Bummyck [lnatixkHoi kKapTku a0 3asiBH PO BUITYCK
[naTixxHOT KapTKH 32 yMOBH 000B’SI3KOBOTO Mpe/’ sBleHHs JleprkaTeneM macmnopTa, abo iHIIOro TOKYMEHTa, 110 MOCBiAYYye HOro 0coly,

- LIIIXOM 3aMOBJICHHsI TIAacTHKOBOI [narixHoi kapTku y Binninenui banky a6o y Cucremi FreeBank.

SIkuio mpoTsroM 3-X MiCAIIB MiChs 3aMOBJICHHS IUTacTUKOBOI [InaTixkHoi kapTku JlepkaTens He 3’sBUBCS 1t 11 oTpuMaHHs, baHk
Mae MpaBo 3HUIINTH TaKy [1naTikKHy KapTKy, TpH BOMY KOMIicis (32 HassBHOCTI) 3a 11 BUITYCK (TIEPEBUITYCK) HE TIOBEPTAETHCS.

5.5.2.TInactuxoBa IlnarikHa kapTka nepenaerbes Jepxkaremo y Bignineni banky abo depes mapTHEpChKy KOMIaHilo, 3 K010 baHk
Mae BigmoBimHWI norosip. [lmactukoBa [lmatikHa KapTka mepemaeTbes JlepikaTenro B HEAKTHBHOMY CTaHi. AKTHBAIlisl IUIaCTHKOBOT
[InaTi>xkHOi KapTKW 3IIMCHIOETHCS NUIIXOM CKaHYBaHHA a00 BBENEHHS pekBi3WUTIB [lmarixHoi KapTkum y MoOiTsHOMY JomaTKy Ta
MiATBEpKEHHS i€l oneparii OaHOpa30BUM HU(PPOBUM ITapOJIEM.

5.5.3. KutieHT 3000B’s13aHuii Mig yac 3aMOBJIeHHs [11aTi>KHOT KapTKH CIUIaTHTH KOMICIHHY BUHAropony 3a ii BUITyCK (IEpEeBHUITYCK),
SIKIIO Taka KoMicis mepeabauena Tapudamu.

5.6. Odopmiaenns JonaTKOBHX KapTOK.

5.6.1. KutieHT MOe HaiaTh TOCTYI 10 cBOro I10TOYHOr0 paxyHKY iHIIMM 0C00aM HIIIXOM BHITYCKY JI0ZaTKOBHX KapTOK, SIKIIO Taka
nocinyra nependauena Tapudamu Ta/abo ymoBamu baHKiBCBKOT MOCITYTH.

5.6.2. bauk npoBoanTs [nenTndikarito Ta Bepudikamnito ocobu, Ha iM’st sko0f 3a 3as1BOIO BlacHUKa PaxyHKy Bumyckaetbes JlogaTkoBa
KapTKa, y MOPsJIKY, BA3HAYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHu.

5.6.3. Sxuo [epxatenem JJonatkoBoi kKapTku € 0co0a, sika He € Kirienrom Baunky, To Takuii J{epkarens:

- Ma€ IPaBO KOPUCTYBAHHS KolTaMu Ha [loTouHOMY paxyHKy y pamkax OnepauiiiHoro siMity, BcraHoBiieHoro KiieHToM, Ta He MOXe

3MIHIOBAaTU TaKWUU JIIMITH,

- TIpH 3BepHEHHI 0 KOHTaKT-IeHTpy Ma€e MpaBo OTPUMATH iHPOPMAILLIO 11010 3aIUIIKY Ha PaxyHKy, 10 sikoro BumyieHa Jlonatkosa

KapTKa, icropii ABTOpH3allii BUKIIIOYHO 32 J[0TaTKOBOO KapTKOI0, 0hOpMIICHOIO Ha HOTo 1M,

- Mae 1paBo 3a0yoKkyBaTH JI0maTKOBY KapTKy Yy BHIIAJKY Il BTpaTH 4M BUKPAJCHHS 3a YMOBH HaJaHHS HeoOXimHol iHpopmMamii 1t

onHo3HavHOI InenTndikanii JlogarkoBoi kapTku Ta ii Jepxarems.

5.6.4. KutienT mMae mpaBo 3BepHyTHCS 110 banky jurs Bummycky JlonaTkoBoi KapTKH 32 yMOBH, IO Taka ITOCIyra rnependadena Tapudamu.

5.7. Onepauii 3 Bukopucranusam IliaTizkHUX KapTOK.

5.7.1. Pexxum dyHkiionyBanHs [I0TOYHOrO paxyHKy Ta BUKOPHUCTAaHHS [IMaTiXKHHUX KapTOK PEryNIOETHCS HOPMAaMH YHHHOTO
3akoHomaBcTBa Ykpainu, Y/IBO ta npaBuiamu [11aTixkHOT CHCTEMH.

5.7.2. Onepatiii 3 BukopucTanusaM [naTixkHol KapTKH 3AIHCHIOIOTHCS y MeXax BurpaTHOro JIiMiTy.
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5.7.3. Komrrn 3 KapTkoBoro paxyHky He MOXyTh OyTH BHKOpHCTaHi 3a gomomororo Ilmarikuoi KapTkm mis 3aificHeHHs
iHO3EMHUX IHBECTHLIH B YKpaiHy.

5.7.4.06cnayroByBanHs KapTkoBoro paxyHKy mpoBOIUThCS baHkom 3a nebeToBoro Ta 1e0eTOBO-KpemUTHOIO cxeMmoro. [lebeToBa
cxema mependadae 3xiiicHeHHs [lepkareneM omepariif 3 BUKOpUCTaHHSAM IIMaTKHOI KapTKW y MeKax 3aJIMIIKY BJIaCHUX KOINTIB HA
IMoTounomy paxyHky. Y pasi Hananus bankom Kiienty Kpeanty y hopmi OBepapadry abo KpenurHoi niHii (Ko me mepexdadeHo yMOBaMu
HaJgaHHS BaHKIBCHKOI IMOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXeMa, ITiJ Jac 3acTocyBaHHs skoi Jlepxkatens 3xiticHioe Omnepanii 3
BUKOPUCTaHHAM [lnaTi>kHOI KapTKh y Mekax BJIaCHUX KOIITIB Ha PaxyHKy, a y pasi iX HemOCTaTHOCTI — 3a paxyHOK HajaHoro baHkom
Kpenury.

5.7.5. [lep>xaTerni BUKOpUCTOBYIOTH [1naTikHi KapTKH y Mekax ButpatHoro nimiTy, K 3aci0 A iHiianii HACTYIHUX Omepariii:

- 3xiiicHeHHA Oe3rOoTiBKOBHX PO3paxyHKIB 3a TOBapu (IOCIYTH), Y TOMY YMCIi B IHTepHeT-MarasumHax, SIKIIO 1€ IepeadadeHo
BiZINIOBIZIHOIO TOPTOBEJIFHOIO 200 CEPBICHOIO YCTaHOBOIO;

- TepeKa3 KOIITIB;

- Ooep)KaHHS IOTIiBKH y Kacax baHKIB Ta yepe3 GaHKOMaTH, 110 BUAAIOTH KOIITH 3a JaHUM TUIIoM KapTku, sik Ha TepuTopii Ykpainy,
TaK i 3a KOpJOHOM (y Kacax BaHKy — B YKpalHCbKHX I'PHUBHSX a00 y BafOTi PaxyHKY;);

-y 6ankomarax baHKy — B yKpalHCEKUX T'PHUBHSX;

-y 6aHKoMaTax Ta Kacax iHInX (iHAHCOBHUX OpraHi3aiif — JIMile B yKpaiHCbKUX TPUBHSIX;

-y Oankomarax Ta kacax (piHAHCOBHX OpraHizawiif 3a Mexamu YKpaiHH — y BalIOTI Kpainu nepeOyBaHHs Ta/abo y BalIOTI, 10
JI03BOJICHA MiCLIEBUM 3aKOHO/IaBCTBOM.

5.7.6. Tlig yac 3xiiicHenns JlepakaTesneM ormepailii i3 3HATTS FOTIBKOBHX KOILITIB 3a gonoMoroio [TnarixHoi kapTku y kaci banky ta
IHIMX GaHKIB KacHp Ma€ MPaBO BUMAraTH Ipe]l SBIEeHHS JOKyMEHTa, 10 IIOCBIAIye 0co0y, — ImacropTa abo JOKyMEHTa, [0 HOTo 3aMiHIOE.

5.7.7. B oxpemux BuIajkax, y pasi BincyrHocti [InaTi>kHOT KapTKH, Ha IiJicTaBi MUCEMOBOI 3asBH KitieHTa Ta IpoBeieHHS HAJIEKHOT
Inentudikanii Kiienra bank Bunae uepes kacy roTiBKOBI KOIITH Y Mexkax cyMu ButpatHoro nimity Ha PaxyHky 31 crinatoro Kitientom komicit
3rizHo 3 Tapudamu, Mo AifoTh Ha ACHb 3MIHCHEHHS Onepariii.

5.7.8. Tapudamu Banky moxe Oytu mepenbaueHo BCTaHOBICHHs He3HMKYBaIbHOTO 3amuiiKy Ha PaxyHky. Y Takomy BHIagKy
HEeoOXi/lHa YacTHHA TPOIIOBUX KOMITIB — cymMa He3HmkyBapHOTO 3aMuiKy OnokyeTbes Ha Paxynky Kiienra no 3akinuenHns il Jlorosopy
PO BiIKPUTTA KapTKOBOTO paxyHKy. He3HWKyBaJbHHH 3aJHMIIOK MPH3HAYCHUH 3a0€3MEUNTH PO3paxyHKH 3 BUKOpHCTaHHAM [lmaTixHOi
KapTku. Banmrora HesHmkyBabHOTO 3aMHUIIKY BiAOBiAa€ BamoTi PaxyHKy.

5.7.9.1lix yac mpoBencHHs omepalliii 3a momoMoror [InaTikHOI KapTKU 3IHCHIOETHCS TUMYAcOBE OJOKYBaHHS KOIITIB y CyMi
orepauii, koMicii barky Ta iHmMX cym, nependauennx Tapudamn banky. Po30iokyBaHHS IUX KOIITIB 3[IHCHIOETHCS 32 YMOBH CITHCAHHS
naHoi omepanii 3 Paxynky. YV pasi, skmo cnucaHHs komrTiB 3 PaxyHky He BinOynocs nporsroM 30 KaleHTapHUX [IHIB, IIi KOLITH
PO30JIOKOBYIOTHCSI.

5.7.10. Bank momicsus, He mi3Hime 10-ro 4mcna KOXKHOTO MicAIld, (JOpMye BHUIHCKY 32 PaxyHKOM, Jie 3a3HAYa€ThCs HACTYITHA
iH(popMarLis: pyx KomrTiB 3a PaxyHkoMm 3a po3paxyHkoBui mepiof (i3 ocraHHporo OmepariifHoro AHSA Micss, IO MEpeAye 3BITHOMY, A0
nepegoctaHaboro  OmnepamiifHoro IHA 3BITHOTO MICSISI), TPOLEHTHOI CTaBKH 3a KOPHCTYBaHHA HecaHKIIOHOBaHUM OBepApadToM,
Kpenurom/mpoctpouenum Kpenurom (y pasi iHinitoBanHsA baHkoM BiImoBigHHX 3MiH) Ta 3MiHy po3mipy dimity Kpemuty. CdopmoBana
BUIIHCKA 3 MiIHCOM IpaliBHUKa baHKy Ta BiZOMTKOM medatku (mTaMmy) HagaeTbes KiieHTy ocoOucTo min yac 3BepHEHHS 10 Bimminenns
Banky a6o 3aco6amu Cucremn FreeBank. V Bunanxy HeotpumanHs Jlep)kaTeneM BUIMCKH BiH Hece MOJKIIMBI PH3UKH 1 BTPATH, MOB'I3aHi 3
HEMOXXJTMBICTIO BiTHOBHUTH CITipHI CYMH 32 paXyHOK iHIINX WICHIB 1 yYaCHHKIB IIATKHUX CHCTEM.

5.7.11. KiieHT nepesipsie MpaBUIBHICT BiJOOpaXKeHHs y BUMHUCLI 32 PaxyHKOM yCixX omepaliii i y BUNaJKy HE3TOH i3 3JTHIIKOM
KomTiB Ha PaxyHKy a0o iHIIMMH BiIOMOCTSMH, 3a3Ha4€HHMH Yy BHUIMCIi, MUCBMOBO MOBigoMisie mpo 1e y bank mporsirom 5 (m'sith)
KaJeHAapHUX JHIB 3 MOMEHTY OTpPHMaHHS BHIUCKH. Skmo BaHk y 3a3HaueHWi TEpMiH HE OJEPXKHUTH BIiAMOBITHOTO ITOBIIOMIICHHS Bil
Jlepkatens, BUIMCKA BBAYKAETHCS MiATBEPIKEHOIO JlepxkaTeneM.

5.8. Bukopucranus [1naTi>kHOT KapTKH 3 METOIO, IO HE BiJINOBiZa€ YHHHOMY 3aKOHOJIABCTBY YKpaiHH, Y TOMY YHCII 3 METOIO
3MIHCHEHHS MiANPHEMHAIBKOL TiSUTBHOCTI, a TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, OOIT SIKHX 3a00pOHEHO YHHHUM 3aKOHOIaBCTBOM
VYxpainu, 3a00poHsieTbes. Y BUMaaKy BusiBieHHs bankom ¢akTy Bukopucranus [lnaTixHoi KapTKy Uis 3AiHCHEHHS JTill, 110 MAOTh O3HAKH
MIPOTHUIIPABHHX, BaHK Mae mpaBo HagaTH BiANOBIAHY iH(OPMAILiI0 TPABOOXOPOHHUM Ta/ab0 IHIIMM YIIOBHOBaXXCHHM JIEp)KaBHUM OpraHaM y
TOPSJKY, BCTAHOBJIEHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHHM, Ta BIAMOBUTH Yy TIPOBEJCHHI OKpPEMHX OmNepauii abo NpUIHHHUTH
obcyroByBanHs Kiienra Bignosiaao 10 ymos Y/BO.

5.9. Oco0uBocTi 3ailicHeHHs onepauiii 3 BukopuctanHaM I[lnaTiskHux 3aco6iB 32 KOPAOHOM 200 PO3paxyHKIB y Mepe:xi
InTepHeT HA 3aKOPIOHHMX caiiTax.

5.9.1.V¥ pasi, axmio omnepairist 3a KapTkoBUM paxyHKOM 3IIHCHIOETHCS 32 KOPAOHOM, 30KpeMa:

- mociyra abo ToBap HazmaeTscst abo Oyne mpuadaHa Ha TepuTopil YkpaiHu, ane depes3 iHo3eMHH OaHK a00 MPOLIECUHTOBUI LIEHTP
(omnara aBiakBUTKIB, pe3epB TOTEJIIB, OPEH/Ia aBTO TOLIO);
abo
- rociyra HaJaeThesi 3a KOPJIOHOM iHO3eMHHMM OaHKOM a0o0 (iHAHCOBOIO YCTaHOBOIO, 200 MPOIECHHIOBHM IEHTPOM (IO
00CITyroBye iHO3eMHUI GaHKOMAT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopructanHsM nocayru DCC (Dynamic Currency
Conversion) miJ 9ac OTpUMaHHS TOTiBKH y OaHKOMATi 41 Kaci, OIUIaTH TOBAapiB Ta MOCTYT 3a KOPAOHOM y TOPTOBENbHINA Mepexi
a00 Ha IHO3EMHHUX IHTEPHET-pecypcax TOoIIo,
TO cyma omepaiii, mo nosigomieHa KiieHTy mix 4ac 3filicHeHHs omepauii (Ha ekpaHi OaHKoMmara, TepMiHaia, Ha caiiTi, TexcToBUM
HOBIIOMJICHHSIM TOIII0), MOXE BiJpI3HATUCS (K Y CTOPOHY 30UIBIICHHS, TaK 1 Yy CTOPOHY 3MEHIICHHs) Bill CyMH oreparii, 1o misrae
OJIOKYBaHHIO, a TOTIM CIIUCAaHHIO. Y TakMX BHMAAKax (akTHYHHUI (HIHAHCOBHII PO3pPaxXyHOK 3aJIOKHUTh Bil BaMOTH PaxyHKy, BaJiOTH
po3paxyHKy 3 MixxHapoaHoto miaTixHoo cucremoro (VISA a6o Master Card) Ta BasroTH omnepartii.
Jnst mnaThbkHEMX KapTok MixHapomHoi matixkHOI cuctemMu VISA Bamora po3paxyHKy 3 MiKHApOTHOIO IIIATIKHOIO CHCTEMOIO
3aJICKHTH BiJI BAJIFOTH OTIEparlii:
- SKOIO omepallis BiIOynachk y Oyab-sKili BAIIOTI, OKPIM €BpO, BAIOTOI PO3PaxXyHKY 3 MiXKHapOIHOIO IUIATIXKHOIO CHCTEMOIO €
nonap CIIA;
- SIKIIO ormepallis BiOyaack B €BPO, BAIIOTOIO PO3paxyHKyY 3 MiXKHApOJHOIO MIIATIKHOIO CHCTEMOIO € €BPO.
Jnst mnaTixHEMX KapToK MibkHapomHoi mmarikHOI cuctemn Master Card BamoToro po3paxyHKy 3 MiKHapOZHOIO INIATIKHOIO
cucremoro € nonap CLIA He3aexHO BiJ] BaJFOTH OIepaIlii.
Kypcn BamoT MIiKHapOAHOI IUIaTDKHOI CHCTEMH BCTaHOBIIOIOTHCS CaMOK MDKHApOAHOK IUIATDKHOK CHCTEMOIO Ta
po3MilLyroThCs Heto Ha caiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.
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Kypen, po3mirieni Ha cafitax Mi>KHapOJHHUX IUIATIKHUX CHCTEM, MOXXYTh 3MIHIOBAaTHCS MPOTATOM AHS. 3 MOMEHTY PO3MILL[CHHS
Takoro kypcy Kiienrt npuiimae Ha cebe yci pU3UKH BiTHOCHO TOTO, 1110 MiKHApOIHA IUIATiXHA CHCTEMa 3 METOI0 OJIOKYBaHHsI/TiepeOyBaHH
y crani Xonx cymMH KOIITiB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIAcHHH Kypc OOMiHY BaIIOTH oOlepauil y BallOTy pPO3paxyHKY 3
Mi>KHapOTHOIO IJIATIKHOIO CHCTEMOIO.

Kypcu o6miny Bamotu PaxyHKy y BamoTy po3paxyHKy 3 MiXKHapOJHOO IUIATKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha odimifHOMY
caiiti baHky (KypcH BaJioOT IpH NpoBeAeHHi onepaniii 3 BukopuctanusaMm IaTiKHUMH KapTKaMu). 3 MOMEHTY PO3MILICHHS 3a3HaYCHUX
kypciB KitieHT moromkyeTscs Ta npuiiMae Ha cebe yci pHU3HKH 3aCTOCYBaHHS TaKHX KypCiB, Ta HOTOKYEThCS Ha MPOBEICHHS KOHBEPTALIil
CYMH BAJIIOTH OIepallii y BaJIIOTY po3paxyHKy 3 MXKHApOIHOIO IUIATIKHOIO CHCTEMOIO Ta BaOTy [I0TOYHOro paxyHKy. 3a3Ha4eHUiH OPsa0K
MIPOBENICHHS KOHBEpTAallii He MoXe OyTH mpeaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTAILIIT BAJIIOT:

Kounsepranis y noaapu Koungsepranis y
CUIA / eBpo 3a BaJloTy PaxyHky 3a Hpuknag
Kypcom MIIC KypcoMm banky
Basrora PaxyHKy criBIajae 3 BaIrOTOIO Omeparii Pospaxyrok kaprioio,
YHEY 4 pal He 3nificHIo€TBCS He 3nificHi0€ThCA Biakputoro y USD, y CIIIA

Ta BaAJIFOTOKO Ml)KHa OJHOT HJ'IaTi)KHOI CUCTEMHU
POXL (8 USD)

Banrora PaxyHky Bifpi3HA€TBCS Bill BAJIIOTH
MiXHapOIHOI IIATIXKHOI CUCTEMH, BaJIFOTa
Mi>xHapOHOI IIATIXXHOI CHCTEMH Ta BAJIIOTa
orepartii CriBnaJarTh

Po3paxyHok kapTkoro Visa,
He 3nilicHIOETBCS + BIZIKPUTOIO Y TPUBHI, Y
Icnanii (y eBpo)

Bamora PaxyHKy He BiIpi3HSETHCS BiJ BAJIFOTH Po3paxyHox kapTkoto Visa,
Mi>kHapoIHOT IUIaTiXKHOI CHCTEMH, aJle + He 3niiicHI0ETBCS BIIKPHUTOIO Yy oNapax, y
BiZIPI3HAETHCS Bijl BAJIFOTH OIepartii Bemukiit Bpuranii (y ¢pyHTax)

Bamora Paxynky, Baimrora MixkHapogHo1
IUIATDKHOI CHCTEMH Ta BaJIIOTA Omeparil + +
BiZIPI3HAIOTHCS OJJHA BiJ OJHOT

Po3paxyHok kapTkoro,
BIIKPUTOIO y TpuBHi, y Pocii

Knient nopyuae banky 6e3 nomarkoBoro noromkenHs 3 Kiienrom OokyBatu Ta ciucyBatu 3 PaxynkiB KimieHta komtu y po3mipi
TIEPEBUILICHHS CYyMH, 110 OyJia 3a3HaUeHa Ha eKpaHi OaHKoMaTa, TepMiHala, Ha caiTi, y TeKCTOBOMY MOBIZOMIICHHI TOIIO. Y pa3i AKIIO Cyma,
o Oysa 3a0J0K0BaHa MMif Yac 3AiiCHeHHs oneparii KiieHToM, nepeBuirye cyMy omneparii, o miisrae Ciucasiio, bank po30JI0KoBye Taky
pi3HUIIfO Ha BifmoBigHOMY PaxyHky KitieHTa.

Bank He Hece BIAMOBIANBLHOCTI 3a iHpOpMaIliro, Hamany KilieHTy cTopoHHIMU GaHKaMu, (hiHAHCOBHMH YCTaHOBAaMH, Mara3uHaMH Ta
IHTepHeT-pecypcaMy 1010 KiHI[eBOI CyMH oIiepailii Ta BiZlTOBITHOCTI MiXK CyMOI0, BKa3aHOIO Ha YeKy OaHKOoMara, Mara3uHy 4 Ha iHTepHeT-
pecypci, Ta cyMoro, 110 Oyze 3a0J0KOBaHa i MOTIM crucaHa 3 PaxyHKy.

Sxmo 3a PaxyHkoM 3nxificHIoeThest omepais 3 BukopucranusaM nociayru DCC (Dynamic Currency Conversion), To cyma omneparii
MiAJIsIrae KOHBEpTalii y HalliOHAIBHY BATIOTY YKpaiHU y MOPSAIKY, BCTAHOBJICHOMY iHO3EMHHMM 0aHKOM, a OTpHMaHa CyMa y HaliOHaJbHil
BaIOTI YKpaiHH, Y CBOIO Yepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHoi miatixHoi cuctemu (VISA a6o Master Card) y BamoTy po3paxyHKY
Mk baHkoM Ta Mi>KHapOZHOIO TUIATI>KHOIO CHCTEMOTO, TICIIS YOTO OTPUMaHa cyMa OJIOKYETBCS 1 MOTiM criucyeThes 3 Paxynky Kitienra.

5.9.2. OmHOYACHO 13 IPOBECHHSM Ollepallii cTATyroThes komicii banky, mepexbaueni Tapudamu, a Tako>k KOMICIi Ta iHII TaTH
TpeTix ocib, siki 6epyTh y4acTb y IpOBeIeH] Onepariii.

5.10. HecankuionoBanuii oBepapadr.

5.10.1. Kiient camocriiiHo koHTpomoe ButpaTHuii nimiT Ta 3000B’s3aHUI He IONYCKAaTH BHHUKHEHHs HecaHKIioHOBaHOTo
oBepapadry.

5.10.2. Tlpu BuHMKHeHHi 3a Paxynkom HecankuionoBanoro osepuapadty KiieHT crmauye BaHky mpomeHTH 3a KOPHCTYBaHHS
HecankmionoBannM oBepapadgTom y po3mipi, BcraHOBiIeHOMY Tapudamu banky. KiieHT 3000B’S3aHHII TOBEpHYTH CyMy
HecankiioHoBaHOTO OBepapadTy HE3aJIEKHO BiJ| MPUINH HOTO BUHUKHEHHS Ta CyMy HapaxOBaHUX MPOLEHTIB MPOTATOM 15 KaleHAapHHUX
IHIB 3 AHA Horo BUHUKHEHHS. [loramenHs 3a0oproBanocTi 3a HecaHKmioHOBaHUM 0BepApadTOM Ta HApaXOBaHUX HMPOILEHTIB 3iHCHIOETHCS
aBTOMATHYHO IIiJ] YaC HAJIXO/PKSHHS IPOIIOBUX KOIITIB Ha PaxyHOK.

5.10.3. IlponenTy 3a kopuctyBaHHs HecaHKI[IOHOBaHHM OBepapaTOM HapaxoOBYIOTECS Ta CIUIAUyIOThCs y BairoTi Paxynky. ITing gac
HapaxyBaHHs HPOLEHTIB 3a KOpUCTyBaHHs HecaHKIioHOBaHMM OBepApadTOM BPaXOBYETHCS JEHb BUHHKHEHHS Ta HE BPaXOBYEThCS JEHb
MOBEPHEHHS 3a00pProBaHOCTi. PO3Mip MPOICHTIB 3a HECAHKI[IOHOBAaHUM OBepApadTOM BU3HAYA€ThCS BaHKOM CaMOCTIHHO, BUXOISIYH i3
Tapudis.

5.11. TIlepeBumyck IlnaTtiknoi kapTku Ta 3mina [IIH-kony.

5.11.1. 3 meroro nepeBunycky ITnarixaoi kaptku (y pasi BTpaTH, KpaJibKKH Ta 3 Oyab-IKuX iHIIMX npuyanH) KitieHr:

- 3aMOBHIOE Ta Mojae B banky 3asBy npo o6cryroByBaHHS KapTKH, a60

- 3BepraeThes 10 Konrakr-ueHrpy, abo

- oGupae BignoigHy oo y Cuctemi FreeBank.

KitieHT crutadye koMiciiiHy BHHaropoy 3a nepeBumyck [1matixkHoi KapTKH, SKIIO Taka KoMicis mepenbadena Tapudamu.

5.11.2. YuponoBk OCTaHHBOTO MicsIs TepMiHy aii [lmaTixnoi kKapTkm, Ha CBiff po3cyn Ta 3a yMOBH HasBHOCTI Ha IloTouHOMY
paxyHKy BiJIOBIJHOT CyMH JUIsl OIUIATH KOMICiifHOI BHHaropoau 3a mepeBunyck IImaTikHOi KapTKW, SKIIO Taka KOMICis mependaueHa
Tapudamu, bank Moxe camocTiiiHO nepeBuIycTUTH [InatixHy KapTKy Ha HOBHH TepMiH, ko KiieHT nucbMoBo 3a 30 KaJleHIapHUX JHIB
10 3aKiHYeHHs TepMiHy 11 Ail He noBinoMuB bank npo GaXkaHHs NPUITUHUATH BUKOPUCTAaHHs [11aTiXKHOT KapTKH.

5.11.3. ko npoTsrom 3-x MiCsALB Micisl 3aMOBJICHHsI HOBOT rtacTHKoBoi [1natikHo1 kapTku Jlepkarens He 3’BUBCs y Bimminenus
Banky s ii orpumanHs, baHk Mae mpaBo 3HUIUTH Taky KapTky, Ipu boMy KOMICis (32 HasSBHOCTI) 3a mepeBUIycK [1maTikHOT KapTKH He
nmoBepTaeTbes. [lig gac otpumanHHsS HOBOI TuiactukoBoi [lmatikuoi kaptku [lepkarens 3000B’s3aHMI MOBEpHYTH TutacTukoBi [lmaTixHi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCsI, 800 MMCHMOBO MOBIIOMHUTH IIPO NPHYMHI HEMOXIIMBOCTI iX TOBEpHEHHSI.

5.11.4. Kuienrt moxe ininitoBatu 3miny [11H-xony msixom BignpasieHas TexcroBoro mosigoMiieHHs 10 banky 3 OcHOBHOTO HOMepa
tenedony, 3aiticauty 3miny [1IH-koxy uepe3 6ankomar banky a6o B MoGinsHOMY nonatky. Y pasi 3minu [1IH-xony nmuisixom BifmpaBieHHS
TexkcroBoro noeizomnenns 1o banky 3 OcHoBHOTO HOMepa Tenedony 3a [lnatikHUME KapTKamu 3 gin-moaynem, i aktuBanii [IIH-xoxy 3a
Takoro [TnarixHoro kapTkoto KiieHT Mae 3aiiicHuTn Oynb-aKy oneparito y 6aHkomati banky.

5.12. HapaxyBaHHS IPOLEHTIB.
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5.12.1. baHk HapaxoBye Ta CIUIa4Yye IPOLEHTH Ha 3AIMIIKK KOIITIB, 110 3HAXOAThCS HA PaxyHKy, AKIIO 1€ IependadeHo yMoBaMu
BiAnmoBiaHOi baHkiBcbKOT mocmyry Ta Tunom [1natikHoT KapTKy, y po3Mipax, BU3HauYeHUX BixnosinHo 1o Tapudis.

5.12.2. HapaxyBaHHs1 Ta cCIUlaTa HPOLCHTIB HAa 3alUIIKK KOLITIB, L0 3HAXOMIThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesHmkyBanbpHOTo 3aHIIKy (Y pasi Horo HassBHOCTI), 34iHCHIOETHCS HE PiJIIe OJHOTO pa3y Ha Micslib, TP LbOMY IPH PO3PAaXyHKY MPOLICHTIB
npuiiMaeThest pakTHYHA KUTBKICTH AHIB y Micsti Ta pomi (dakt/daxr).

5.12.3. IlporeHTr Ha 3aUIIOK 3a PaxyHKOM HapaxXoBYIOTHCS 3 HACTYIHOTO JHS 3a JHEM HaIXOMKEHHS KOWITiB Ha PaxyHok mo 1Hs,
110 MIepeye THIO 3HITTS TPOIIOBUX KOMITIB. ba3oio 1y1st HapaxyBaHHS IIPOLEHTIB € a00 (pakTHIHMI 3aIIHIIOK 3a PaxyHkoM, abo MiHIManbHHI
3aIMIIOK 3a PaxyHKOM 3a po3paxyHKOBHH MicAIb BIIIOBIIHO 10 YMOB HaJaHHs baHkiBcbkoi nocmyru ta Tapudis banky.

5.13. 3axoam 6e3neku mix yac kopucryBanHs [lIaTiKHUMH KapTKaAMu.

5.13.1. Ilopnook nadanns ma euxopucmannsn Inamixcnoi kapmku /lepacamenem.

5.13.1.1. 3a Oyap-sxux ymoB Kitient 30008’ s13auuii Tpumatu y tTaemuuni [TTH-kon ta/abo peksizutu IlnaTixkHoi KapTKH (HOMeEp
Kaptu, Tepmin aii Kaptu, kox CVC2/CVV2) 3 METO0 3aXUCTy IPOIIOBHX KOIITiB Ha [ToTouHOMY paxyHKy. Po3rosomieHHs (ITOBiIOMICHHS)
a00 37iliCHEeHHs [iif, 10 MPU3BOAATH A0 HECAHKI[IOHOBAHOTO HOCTymy TpeTix oci6 mo IIIH-komy Ta/abo pexBisutiB [lnatixuHoi KapTku
posrisanaerbes bankom sk mopymieHHs ymoB [loroBopy 6ankiBchKoro paxyHky Ta Y/IBO. bank He Hece BiAMOBIOaNbHOCTI MIOAO ONEpallii,
o npoBezeHi 3a [IoTOYHNM paxyHKOM B pe3yNbTaTi 3a3HAYCHUX JiH.

5.13.1.2. 3 meroro 30epexenns y taemuuii ITIH-koxy micms otpumanns TexcroBoro mosigomieHHs Ha OcHOBHHIT HOMep i3
3a3HaueHM [1IH-kozoM HeoOXimHO HOro 3amam'aTaTH Ta BHIAUMTH 110 iHpopmaniro 3 tenedony. Ilicms orpumanHs TekcTOBOTO
noBigoMiteHHs1 Ha OcHOBHUI HOMep i3 3HaueHHsM [1IH-koxy (y Tomy uucni i mig gac 3minu [1IH-xoxy 3a momomororo OcHOBHOTO HOMepa
TenedoHy IUITXOM BianpasieHHs SMS-noBinomienHs 1o banky) pexomennyetscs 3aiicanTr 3MiHy [1IH-koxy Ha GaxxaHe 3Ha4eHHS y Oy1b-
s;koMy OaHkomaTi banky.

5.13.1.3. [ImatikHa KapTKa BUKOPHUCTOBYETHCS IJIS OIUIATH TOBApIB Ta IOCIYT y OE3roTiBKOBIH (opMi B yCiX YIIOBHOBa)KEHHX
YCTaHOBAX 1 MiANPHEMCTBAX, IO MPUAMAIOTh 10 orutaty [TnatikHi KapTKU MiXXKHAPOIHUX MIIATHKHUX cucteM Visa International i Master Card
World Wide.

5.13.1.4. 3a nomomoroto IInaTi>kKHOT KApTKU MOJKJIBE OTPUMAHHS TOTIBKOBHX KOIUTIB y ITyHKTaX BUJadi TOTIBKH i y GaHKOMATax,
110 MAalOTh JIOTOTUIIM MDKHAPOMHMX IUIATDKHUX chcTteM Visa International i Master Card World Wide. Haxkieiikn Ha GaHkoMaTax 3
norotuniamu EuroCard/MasterCard, VISA, PLUS cBimuaTh mpo Te, 0 y HAX MOXKHAa OTPHMATH TOTIiBKy 3a [InaTiKHUMH KapTKaMH LUX
TUTATIKHUX CHCTEM.

5.13.1.5.  bank mae npaBo nepenary [Tnatixkay KapTKy, eMiToBany Ha iM'st Jlepkarensi, IpencraBauky Jepskarens.

5.13.1.6. IlpencraBuuk J[lepxarens Mae mpaBo OTpHUMaTH I[lmaTixkHy KapTKy 3a IOBIpCHICTIO, MO BHAaHa JlepkareneM Ta
MOCBiZIYCHAa B YCTAaHOBJICHOMY 3aKOHOAABCTBOM IOPSAAKY. Y TakoMmy pa3i baHK He Hece BiANOBIAaNbHOCTI 32 MPOBEACHHS OIEpaIlii 3
BUKOpHUCTaHHAM Takoi [InatixHoi kapTku, BugaHoi [IpencraBHuKY.

5.13.1.7. Bukopucranus ILnaTiKHOI KapTKH TPEThOIO 0CO00I0, B TOMY 4HCII 3a AOBIPEHICTIO, HE IOMycKaeThes. Y pasi
HEOoOXiIHOCTI HamaHHs NOCTYIy 10 PaxyHKy TpeTiit 0cobi BumyckaeTbest JlomaTkoBa KapTKa.

5.13.1.8. Bank mae mpaBo nepeaatu [Inatixuy kapTKy JlepikaTento depe3 napTHepChbKy ciyx0y, sika 3aiiicHioe foctaBky [lnaTixxHol
KapTK{ Ha MiJCTaBi BiAMOBITHOTO A0roBopy 3 bankom. Y Takomy pasi Jepxarens 3000B’13y€TbCs JOTPUMYBATUCH BCIX BHMOT O€3IIEKH,
BukiageHux B Y /1BO, a Takox B iHIINX iHCTPYKLisix baHKy, 3a3HaueHnx B cynpoBinHoMy iucTi banky Ta Ha OdiniitHomy caiiti banky.

5.13.2. Po3paxynKu 3a moeéapu ma nociyzu.

5.13.2.1. TIpu Buxkopucrausi [InatixHOI KapTKH AJIS OILIATH TOBapiB, pobiT Ta mocayr Jepkarenb He MOBUHEH BTpadaTh [LaTiKHy
KapTKy 3 IOJIA 30pY Ta Mepel TUM K HianucaTy BigouTok 3 [InaTi>kHoi kapTk (ciim) abo 4eK 3 MIIaTiKHOTO MPUCTPOIO MOBUHEH IIEPEBIPHUTH,
4M BipHO BKa3aHa cymMa Ta fara omepaiii. [ligmucytoun et nokymeHT, Jlepkatenb BU3HA€E MPABUIIBHICTh BKa3aHOI CyMH Ta THM CaMHM Ja€
BKa3iBKy baHKy Ha criicaHHs rpoOIIOBHX KOIITIB 3i cBoro PaxyHky. [epxatens [1natixkHOT KapTKU Mae OTpUMATH OJIHY KOIIifo 0oopMiIeHOro
yeka abo cuina. [TanepoBi JoOKyMeHTH 3a onepalisiMi 3 BAKOPUCTaHHIM [1naTiXKHUX KapTOK MOXYTb He 0()OPMIIATHCS 32 MiCIIeM POBE/ICHHS
ormepailii, SKIIO:

1) po3paxyHKH 3a ToBapu (IIOCIYTH) 3AIHCHIOIOTECS JiepKaTesieM Ha cyMy /10 20 HeormoJaTKOBYBaHUX MiHIMYMiB JI0XO/1iB TPOMAJIsH,
abo

2) Take mpaBo nependadeHe MpaBmwiIaMu BignosigHoi [lnatixHoi cuctemu, abo

3) meprxartenb BiIMOBUBCH Bifl IX OTpUMAaHHS.

5.13.2.2. IligmpmemctBa, 1m0 npuitMarTs [LIaTiKHY KapTKy B SKOCTi 3ac00y OIIaTH TOBapiB, poOIT ab0 MOCIYT, MAlOTh MPaBO
BuMaraty Bin Jepxarens [InatixkHOl KapTKH HagaTH MacropT ado iHIIMH TOKYMEHT, 10 MOocBiguye ocoly, Ta/abo BBenenus [1IH-komy, 3
MeTolo [nenTudikarii fioro sk 3akoHHOTO JlepKarens.

5.13.2.3. VY punanky BurydeHHs [InaTi>xkHOT KapTKH y TOPTOBiif Mepexi, kaci 6aHKy abo baHkomaToM JleprkaTesb IOBHHEH HETaifHO
MOBiTOMUTH TIpo Iie baHk 3 MeTor0 HeraitHoro OrtokyBanHs [InatiHoi kapTku. [1pu Bumyuenni [1natixkHoi kapTku KiTieHT Mae BUMarartu Bif
KacHpa po3IHCKy (aKT) Mpo BUIIyYEHHs, a y pa3i Bi]MOBH — BUMaratH po3pisatu [natixkHy KapTKy y HOro npuCyTHOCTI. Y IbOMY pa3i, SKIIO0
Kiienty He BumaeThcsi posmucka npo BritydeHHs IlnarikHoi kaprtku, KiieHT moBuHeH 3a 3amutoM banky Hajgatu iHdopmaiiioo mpo
HalMEeHYBaHHS 11i€i TOProBoi TOYKK a00 Kacu OaHKy, e BIIydrH [1natixkHy KapTKy, 4ac BHIyUeHHs, HallMeHyBaHHs OaHKY, 110 00CIyroBye
110 TOproBy Touky, [1.I.B. mpaniBauka, mo sunyuns [Inatixay kapTky. Skmo [TnarixHa kapTka Oyia po3pizana, 1 HeoOXinHO nepeodopMuTH
31 crutaroro banky kowmicii 3a mepeodopmiteHHs BianoBigHo 10 Tapudis banky.

5.13.2.4. [epxarens [lnaTixkHOi KapTKU MOBHHEH 30epiraTv 4eKW Ta CIINH, IO MiATBEPUKYIOTH (PaKT 3MiHCHEHHS oreparii 3
BUKOpPHUCTaHHAM [aTiHOT KapTKH, 10 MOMEHTY OTPUMAaHHs BUIIHCKH 32 PaxyHkowm Ta i moropkeHHs KitieHTOM.

5.13.2.5. SIxmo ToBap Oyn0 MOBEPHYTO abo MmoCiIyra He OTpUMaHa y IoBHOMY o0csi3i, Jepkarens [LnaTi>kHOT KapTKH caMOCTIiiTHO
Mae 3BEpPHYTHCS J0 TOProBoi TOYKH, jJe OyB mpuadanuii ToBap/HagaHa mocmyra. [IpamiBHHK MiANPUEMCTBA TOPTIBII/CEPBICY BHUIHCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy nmoBepHeHOTr0 ToBapy/mocayry. Ha mijcraBi 380pOTHOTO paxyHKY Ta HiCis OTPUMaHHS CYMH BiJ
OaHKy-ekBaiipa, baHk 3apaxoBye kot Ha Paxynok Kiienta. Toproeeip He Mae npaBa BUMaraTé Bil KOPHCTyBaJa ITiAMMCaHHS KBUTAHIIT
IJIATDKHOTO TepMiHajia abo iHIIMX MEePBHHHHUX IOKYMEHTIB, IO MiATBEP/UKYIOTh 3AIHCHEHHs IUIATDKHOI oreparii, K0 KOPUCTYyBad yBIiB
[IH y nporueci 3nificHeHHS orepaliii Ta iHIIe He BCTAHOBJICHO MPaBUIIAMH IUIATIKHOT CHCTEMH.

5.13.2.6. Moxnusicts 3aiiicuennst omnepainiii CNP (CardNotPresent), To6To omepariii 6e3 mpucyTHOCTI TIACTHKOBOI LIaTi>KHOT
KapTKHU, TUIbKH 3 BHKOPHCTaHHSIM 1udpoBoi ITnari>kHoi KapTKH, HalaeTbcs BaHKOM 3 ypaxXyBaHHSM OOMEKEHb, L0 BCTAHOBIIOIOTHCS
BiMOBITHUMH Mi>KHAPOJHAMH TUTATI)KHUMHU CHCTEMAaMH.

5.13.2.7. [lnst npoBeneHHs omnepariit 3 Bukopuctanusam [InatixkHol kapTku y Mepexi Internet Ta onepaniiit CNP BUKOPHCTOBYIOTBCS
HACTYIHI PeKBI3UTH:

- imM’s1 JlepoxaTenst (OMIIOHATIBHO);

- PAN (Primary Account Number) ITnarixHo1 kapTku — 16-3HauHunii HoMep Ha IHIBOBOMY Ooi [lnarixkHOT KapTKy;

- tepmiH aii (MM/PP ne MM — micsis, PP — pik) Ha nuiboBoMy Ooui ITnati>xHOT KapTky;

- Homep CVC2 a6o CVV2 — Ha nmanemni 1yt miAnucy (ONMIiOHaTbHO).
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5.13.2.8. [lix yac 3xificHeHHs onepariii omiatu y Mepexi Internet Ta onepariit CNP [lepxarens He MOBHHEH IOBIIOMIISTH CBIi
IMIH-kox, Homep PaxyHKy, KpeHTHI JiMITH, IEPCOHANIbHY iH(OPMALIiFO TOILO.

5.13.2.9. 3a moxmnuBocrti, Kitient ta/abo epxatesp Mae 3aificHIOBaTH oneparii omiati y Mepexi Internet 3i cBoro komm’rotepa 3
MeTo10 30epexeHHs KOH(DineHIiHHOCTI IepcOHAIbHUX JaHuX (3 000B’s13k0BOI0 ABTOpH3anieto Kiienra ta/abo [lepxareist) 3a JOIIOMOTOI0
Cucremu FreeBank (3a ymoBu mifxirouenHst Kitienra 1o nociyrn).

5.13.2.10. Onmepamii y mepexi Internet ta omepaniii CNP BimHOCATBCS 10 HaWOUIBII pU3MKOBaHUX. Jlep)kaTens He IOBHHEH
posrosonryBaTr pekBizutu Ilnarixaoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y Binmosins Ha HajgicuaHi Jlepxarenro HIONTO
Big iMeHi banky enekTponHi muctu Ta SMS-OBiIOMIIEHHS, Ha MiIO3PUIMX caifTaX, B IHIIMX BUMAAKaX, KO Jlep)kaTens He BIEBHEHUH B iX
0e3MeYHOCTi, TOMy IO I1e MOXe OyTH cmpoOoro ImaxpaicTBa, Tak 3BaHOro «pimmuHry». bank Hikonun He Hagcunae Kiientam nmuctu Ta
MOBIJOMJICHHS 3 METOI0 OTPHMaHHsA KOH(ieHIiHOI iHpopManii, faHux mpo peksizutu [lnatikHoi kaptku, [IIH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

V pasi nino3pn Komnpomeranii koHOineHIIHANX naHnuX (pekBizutH [InatixkHoi kapTku Ta [1IH-kox) Jlepskarens mOBHHEH HeraltHO
noBioMuTH 1po 1e bank 3a Teneonamu KoHTakT-IIeHTPY, 110 BKa3aHi Ha 3BOPOTHIH cTopoHi [InaTixHoi kapTku Ta B po3nin «PEKBI3UTU
BAHKY TA KOPUCHI IIOCUJIAHHI».

5.13.2.11. Bark He Hece BIANMOBINAIGHOCTI 3a IUIATDKHI omepamii, 3milicHeHi 3a IlnaTiHOl KapTkoro KitieHTOM iioro
[IpencraBHHKOM, a00 TPETHOIO 0COOOIO (Ha iM 'S SIKOi BHITYIIEHO J0JATKOBY KapTy), ad0o 3a JOIMOMOTOI0 IUIaTHKHOTO 3aCTOCYHKY, SKHH He
MPOIOHY€EThCsl baHkoM.

5.13.2.12. VY 3B’sI3Ky 3 mouIMpeHHsM InaxpaiicTBa 3 [lmaribkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBa)XHUMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, [0 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMHM IiIBUILEHOTO PU3HKY.

5.13.2.13. Tlepemnix KpaiH MiABUIICHOTO PH3UKY:

Benin, Bpaswuiis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, Iunis, Innonesis, Kamepyn, Kuraid,
Kownro, Kor-n’IByap, Jlibepis, JliBis, Maspuranis, Manaiizis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adpukancbka
Pecny6mika, Taiianb, Tainann, Toro, Tynic, Peciyomika Kopes (IliBnenna Kopesi), Ceneran, Cinramyp, Cupiiiceka Apabcbka Pecry0iika,
Ceeppa-Jleone, Oininminn, lentpansaoadppukanceka Pecy6uika, Yan, Hpi-Jlanka.

Buiesa3naueHuni Cucok KpaiH MiIBUIIEHOT0 PU3MKY MOXKe 3MiHIOBAaTHCh. [H(opMallifo Moo neperiky KpaiH MiIBHIIEHOTO PU3NKY
Ta Aif09nX 0OMEeKeHb Ha BUKOPUCTAHHS MIKHApOIHOT maTixHOi kKapTku KitieHT Moke oTpuMmaru 3a TenedoHamu KoHTakT-LEeHTDY.

5.13.2.14. 3 Meror0 3HIKEHHSI PU3MKIB BTPATH KOIITIB HA PaxyHky mist [InaTihXKHUX KapTOK MOBHICTIO mpu3ynuHeHa BaHkom s
omepariil y kpaiHaX BUCOKOTO PH3HKY, a B IHIINX KpaiHax 3a MEeKaMH YKpaiHH MOXE MaTd I0JATKOBI OOMEKEHHS.

J1n1s BiTHOBIIGHHA Olepaliii 3 BUKOpUCTaHHAM [ImaTiXHUX KapTok Jlepxarento mepea HoZ0pOkKI0 HeoOXiTHO 3aTeneOHyBaTH 32
tenedonamu KoHtakT-11eHTpy, mo Bkasasi B po3ain «PEKBISUTU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta noBinoMutu kpainy ta
CTPOK TepeOyBaHHsI.

5.13.2.15. V¥ tomy pasi, sikmmo JlepkaTens Mae HaMip BUKOpUcTaTH [naTikHy KapTKy Ul pOo3paxyHKy B OJIHIH 3 KpaiH, 110 BU3HaHI
PHU3MKOBHMH, JleprkaTellto peKOMEHI0BaHO 3/IHCHIOBATH ITOKYIKH 32 JONOMOroo I1naTikHOT KapTKH TINBKH y BEJTMKUX Mara3uHax BiTOMUX
OpeHIiB, a OTPUMYBATH TOTIBKY — y BigaiieHHIX BCECBITHRO BiTOMEX OaHKIB, aeporopTax abo roTeNsIX Mi>KHAPOJHUX MEPEK.

5.13.2.16. Bank mae npaBo BcraHoBmoBaTH Ornepaniiiti JiMiTH Ha 3MiCHEHHS TPaH3aKiiil 3 BUKOPUCTaHHAM [L1aThKHUX KapT Ta Ha
CyMH BUIaTKOBHUX Omepamniii 3 BuKopucTanHaM [natikaux kapTok. Beranosneni Onepariiiai 1iMiTH Ha 3HATTS TOTIBKA MOXKYTh OyTH 3MiHEH1
3a iHimiaTuBoio banky. Beranoeneni Omneparttiifi JiMiTH Ha pO3paxyHKH MOXYTh OyTH 3MiHeEHI 3a iHiniatuBu banky Ta/a0o 3a iHiIiaTHBH
Kiienra Ha mijgcraBi Horo muckMOBOI 3as1BH, 3BepHEHHs 10 KoHTakT-11eHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOl0 YHHKHEHHsS PU3MKY IIaxpaichkux omnepauii 3 Ilmatixaumu xaptkamu KiientiB BaHk 3milicHIOE mOAEHHUIMA
MOHITOPHHT orepaiii 3 BUKopuctanHsaM [InaTikaux kaprok. ko npariBankoM banky Oya BUsiBIeHa maxpaicbka abo CyMHIBHA omeparist
3 BuKopuctanuaM [InatixkHoi kapTku KitieHTa, 17151 miATBepKEHHS 11 3iiCHEHHS BiANOBIAaIbHUI MpalliBHUK baHky 3aco6aMu Tee()OHHOTO
3B’sI3KY 3B'sI3yeThes 3 [eprkaTenem abo 3 HOro mepcoHaT-HAM MEHEKEPOM (32 HasBHOCTI). Y pasi, SKIo baHk He Mae MOKIIMBOCTI OTPUMATH
Big KimieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TiMyacoBo 3a0mokyBaTh [InaTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs1 KitieHta
1o banky a6o BcTanoBuTH OnepariiiHi JiMITH.

5.13.2.18. Bank Hamae Kimienty indopmanito momo BcTaHOBIeHHX OmepaliifHUX JIMITIB OUITXOM po3MilieHHs iHdopmamii Ha
Odiuiitnomy caiiti bauky (Bkmagka «[IpuBataumM ocobam/ [Taketn mociayr») Ta B MoGinpHOMY momatky. [HOpMAILifo 11010 BCTAHOBISHUX
o0OMeXyBabHHX JIIMITIB Ha 3iICHEHHS TPaH3aKILil 3 BAKOpUCTaHHAM [IMaThKHUX KapT Ta Ha CyMH BUJIaTKOBHX ONEpaliif 3 BHKOPHCTaHHAM
Inati>KHUX KapTOK TAKOX MOXHA OTPHMATH, 3BEPHYBILNCH 3a Teiedonamu KoHTakT-neHTpy Ta/abo Bukopucrasiu Crucremy FreeBank.

5.13.2.19. HeyxunbHe BukoHaHHs 1uX ymMoB Y/IBO Hanmacte KiieHTy MOXJMBICTH 3a0e3meunTH HajiliHe 30epiranHs [lnaTixHol
KapTKH, HEPO3TOJIONICHHs peKBi3uTiB [1naTixkHOT KapTkH, [neHTHdIKaIHHIX JaHUX Ta IHIIUX JAHUX, & TAKOX 3MCHIIIUTH MOXIIHBI PU3HKH
MIpH MIPOBE/ICHHI Omepamniii 3 BAKOpUCTaHHAM [1naTixHo1 kapTku y 6aHKOMaTax, 6€3roTiBKOBOI OTUIATH TOBAPIB Ta MOCIYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. Ilpwm 3xilicHeHHI omepamiif moao BigkmodeHHs nepeipku CVV2/CVC2 koxy KiieHT po3yMie, Mo KOKHE BiAKIIOUSHHS
nepeBipkn CVV2/CVC2 koxy mnartixaoi KapTku miBUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, MOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHs iforo ratikHoi KapTku Ta KomTiB Ha ioro
paxyHKY TpeTiMu oco0amu BHACIiOK BifxmodeHHs Kiienrom nepesipku CVV2/CVC2.

5.13.3. Biomosa ¢ Aemopu3sayii ma eunadoxku eunyyennus Ilnamixycnux kapmox.

5.13.3.1. [lepxatemto ITnatixkHoi KapTKH MOXe OyTH BiIMOBICHO B ABTOpH3aLlil 3 IPUYMHK NepeBuilieHHs OnepariifHoro Jimity
BuKopucTaHHs [1aTi>kHOT KapTKH Ta/um BurparHoro mimity.

5.13.3.2. IInarikHa KapTKa MOke OyTH BHITydeHa y JlepikaTens mpamiBHUKOM ITiJIPHUEMCTBA TOPTiBIi, ae [epxaTens MaB HaMip
po3paxyBaThCs 3a 1OHOMOror IImaTixHOI KapTku, abo MpaniBHUKOM OaHKIBCHKOI yCTAHOBH, Jie depe3 Kacy JlepxaTenb 0axkaB OTpHUMATH
TOTIBKOBI KOLITH. Jlep)KaTento MOBUHHI MOSCHUTH NPHYMHY BHIydeHHs IImaTikHOI KapTKH, 3a3BHYail e po3mopsykeHHs baHKy npu
BUSIBJICHHI TTIOPYIICHHS MPaBHJI, 3a3HaueHuX B JloroBopi.

5.13.3.3. bankomar aBTOMaTH4HO BuiIydae [ImaTikHI KapTKH micns Tperhoi crnpobu HeBipHoro BBexeHHs [IIH-koxy, a Takox
0aHKOMAaT MOXX€ He TOBEepHYTH I[lnaTiKHY KapTKy i3 NpPUYMHM HECHpaBHOCTI OaHkomara abo BuiaydeHHs IlmaTikHOT KapTku 3a
posmnopsimkenHsaM banky. YV takomy Bunazaky JlepikaTento ciin 3BepHyTHCS 10 KOHTaKT-LIeHTpY ab0 Haitbmmkyoro Bigninenns banky.

5.13.3.4. IInarikHa KapTKa, a TAKOX TPOIIOBI KOIITH, 0 Jlepxkarels 3anumrae y 6aHkoMari Ouibire Hixk mpotsarom 20 cekyH[ micis
MOSIBY BiTIOBITHOTO MOBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKO)K aBTOMATHYHO BHJIy4YalOThCs OAaHKOMAaTOM. Y TakoMy BHIIaJKy Jlepkareito
citin 3BepHyTHCS 10 BaHky.

5.13.3.5. V pa3si BimMoBH B ABTOpU3allii, BIIydeHHs [1maTixHO1 KapTKH a00 BUHUKHEHHs Mpo0IieM, TIOB’sI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epxarento HeoOXiaHO 3BepHYTHCH 10 banky 3a Tenedonamu Konrakr-ueHTpy.

5.13.3.6. VY Bumaaky BTpatu abo kpanikku [InaTiHoi KapTKu HeraHO MOBIZOMUTH Ipo Iie baHk 3arenedoHyBaBLIM HA rapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700. ITpu npomy Kitient//Iepixarens 30008's13anuit HanpaButi baHKy MHCEMOBY 3asiBY
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po BTpaTy abo kpamixky [lnarixHoi kapTku npotsiroM 3 OnepariifHux JHIB 3 MOMEHTY Takoi BTpaTtu abo Kpaaiku. Y pasi, SKIIO MHCbMOBY
3asBY 3 MOBKHUX MMPUYUH (3aXBOPIOBAHHS, BiAPSDKEHHSI, BilyCcTKa) HanpaBuTH HeMoxJnBo, Kitient//lepkarens 30008’ s13aHUiA TIPOTSATOM
3 (tppox) OmepaliiHUX JHIB 3 MOMEHTY 3aKiHYEHHs Jii TaKUX 00CTaBMH HANpaBUTH BaHKy MUCBMOBY 3asiBy IPO BTpary abo KPamikKy
[TnarixHOT KapTKH.

VY Bunagky orpumaHHs noBimomieHHs KiieHTta mpo Brpaty abo kpamixky Kaptkm, Kommpomerariro (posromomenns) ITTH-komy
Ta/abo pexBizuTiB [lmarixHOT KapTky, baHk 3000B’s13aHMil HeraltHO 3a0ioKyBaTh [lnaTikHY KapTKy, a Takok BHecTH [lmaTixHy KapTKy y
Cron-nuct. [Ipn npomy [Tnatixaa KapTKa He Moke OyTH poszoiokoBaHa Hajani. Ha mincrasi nucsmoBoi 3asBu Kiienra bank Bumyckae HOBy
[InaTixHy KapTKy Ha 3aMiHy 3aryOieHoi, BKpaJeHOi, MOIIKOHKEHOI TOIIO.

[epen mocranoBkoro [Inarixuoi kapTku 1o Cron-nucra bank iHpopmye mpo 11e KitienTa 3a 1omomororo 3aco0iB TeneGoHHOTO 3B’ A3KY
Ha OcHoBHUiI1 HOMep Tenedony/JonaTkoBuii HoMmep TenedoHy. Y BHNAAKY BiCYTHOCTI 3B 53Ky 3 Jepkarenem Ilnarixkuoi kapTku bank
BUKOHY€ O0KyBaHHs [InaTi>kHOi KapTKu 10 mojansioro 3BepHeHHs Kiienta no Bianinenns banky a6o KoHTakT-IIeHTpY A yTOUHEHHS
NIPUYUH OJOKYBaHHS.

5.13. Ilopsinok 3akpuTTs Paxynky.

5.13.1. 3akpurrs PaxyHky 3pificHIOEThCST Ha yMoBaX Ta Yy HoOpsaaky, mepenbadenomy posmim «BIAKPUTTS TA
OBCJIYTOBYBAHHS [IOTOYHUX PAXYHKIB» , 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIAAEHUX HIDKUE.

5.13.2. OxnouacHo i3 3asBoto npo 3akputTs Paxynky Kiient mae noBepaytu 10 banky yci [TnatixHi kapTy, 1o 0yiu BUMYILIEHi 10
Paxynky 3a 45 (copok I’Th) KaJeHAApPHUX JHIB 10 IMOBIPHOI 1aTh 3aKpUTTS PaxyHKy.

5.13.3. Ilpu 3akpurti PaxyHky 3a HasBHOCTI y Kiienta 3a6oprosanocti nepex bankom 3a YIBO ta\a6o JIoroBopom GaHKiBCHKOTO
paxyHKy Kili€eHT MOBHHEH CIUIaTUTH TaKy 3a00proBaHICTh Y JeHb MOJaHHA 10 baHKy 3asBU npo 3akpuTTa PaxyHky.

5.13.4. 3asBa mpo 3akpuTTs PaxyHky, mo momaHa Kiientom no Banky, moxe OyTu BHKOHaHa BaHKOM 3a YMOBH BiJCYTHOCTI
He3aBepIICHNX PO3CIiayBaHb, 110 IPOBOAAThHC bankom 3a Paxynkom 3a nperensiero Kiienra.

5.13.5. V pasi 3akputts Paxynky abo 3akiHueHHs TepMiHy aii [lnaTi>kHoi kKapTKu cyMH orepaniii cnucyrotbest bankom 3 PaxyHky Ha
IiICTaBl JOKYMEHTIB, IO HaaXoAaTh 10 banky, nmpotsrom 180 xanenmapHuX AHIB 3 faTtu noBepHeHHs [lnaTikHoi kapTku 1o Banky a6o 3
JIaTH 3aKiHYeHHS TepMiHy Aii [ImaTiHO1 KapTKu, SKIIO BOHA He Oyna TOBEpHEHa, a00 3 IaTu MOJaHHS 3asBU MPO aHyIOBaHHA [lmaTixHOl
KapTKH y 3B'A3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky nenosepuetns Kiientom Inatixuoi(-ux) kapTku(-ok) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTT PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJCHHSI OCTATOYHOTO po3paxyHKy 3 KiienToMm. PaxyHOK BBa)kaeThCsl 3aKpPUTUM 38 YMOBH
BuKkoHaHHs KitieHTOM ycix iHaHcOBUX 3000B’s13aHb nepen bankom Ta iHmmmMu yqacankamu [lnaTi>kHuX cucTeM.

5.13.7. CTopoHH MOTOKYIOThCS, 10 baHk MoXke BiqMoBUTHCS Bia JIoroBopy 0aHKiBCHKOTO paxyHKY Ta 3aKpUTH PaxyHOK, 1o OyB
BIAKPHUTHH JUIs 301HCHEHHS KpEAUTHHUX onepalliii (i3 BcraHoBieHHsIM JiMiTy KpenutHoi minii abo OBepapadry), 6e3 nonanus Kitientom 3asiBn
PO 3aKpUTTs PaxyHKy y BUIIagKax:

- SIKIIO IpoTsaroMm 90 KajeHIapHUX AHIB 3 JAHS IIOBHOTO TOrameHHs 3aboprosaHocti 3a Kpeantaum norosopom 3a PaxyHkom
HE 3JIiIHCHIOIOTBCS OTIepallii, BiACYTHIH 3anuIIoKk BIacHuX koumtiB KitienTa Ha PaxyHKy Ta He BcTaHOBIeHHUH dimiT KpeautHoi
niHii/OBepapad Ty a00 BCTAaHOBJICHUH, ajle HE BUKOPUCTOBYETHCS;

- Ko npotaroM 180 IOHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTQHOBJICHHH KPEOUTHHH JIMIT 3TiJJHO 3 YMOBaMH
Kpeautnoro norosopy.

5.13.8. bank 3piiicHIoe OnoKyBaHHS (TIpHUITHHAE 0OCIyroByBaHHs) [InaTi>kHOI KapTku y AeHb oTpuMaHHs Bix KiieHTa nmmucbMoBoi
3asBU PO 3aKpuTTs PaxyHKy, abo, SKIIO iHIIE He mependaueHO YHHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiAmpaBiIeHHS
Kiienty baHkoM MUCEMOBOTO MOBIIOMIICHHS TIPO PO3ipBaHHSA JOTOBOPY OAaHKIBCHKOTO paxyHKy y BHUIaJKax, nependadeHux mum Y ABO
ta\abo J[oroBopoM GaHKIBCHKOTO paxyHKy Ta/ab0 YMHHHM 3aKOHOMABCTBOM Ykpainu. Ilicist GrokyBanHs [ImarikHOI KapTKH Ta 10 AATH
3aKkpuTTs PaxyHky baHk nmpuIiHsI€e HapaxyBaHHS NMPOIIEHTIB HA 3aJIMIIOK KOMTIB Ha PaxyHKy.

PO3A1J1 6. JOAATKOBI TA CYIIPOBIJIHI IOCJIYT'U

6.1. [Minxmouenns KiieHra 10 mociyr, cepBiciB Ta JOAaTKOBUX MOCIYT, 1[0 HaAalOThCsl baHKOM 0HOYAacHO 3 00CITyroByBaHHSIM
[naTixxHOT KapTKH, 3MIHCHIOETHCS BIAMOBIAHO 10 Airoumx mporenyp ta Tapudis banky.

6.2. Ilepexa3u 3 BUKOPHCTAHHAM HOMepYy Tenaedony 3amictb Homepy Kaptku (Cepsic «Alias Directory Service»).

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasSBHOCTI TeXHIYHOI MOXIHBOCTI, KitieHT/[lepkaTenb MOke OTpUMYBATH
rpomoBi KomTH Ha KapTkoBuil paxyHOK Ta 31iHCHIOBAaTH TEPEKa3H TPOIIOBUX KOMITIB 3 KapTKOBOro paxyHKY i3 3a3Ha4eHHSIM B SIKOCTI
inmeHTHdiKaTopa peKBi3UTIB OTPUMYyBadya KOIITIB HOro HOMEpP MOOUTBPHOTO TeiedOHy, B TOMY YHCII OTPHMYBAdYiB, IO OOCIYTOBYIOTHCS B
inmmx 6ankax. Cepgic «Alias Directory Service» noctynuuii y Mo6imbHOMY n0AaTKy 260 uepe3 Odimiiiauii cailT banky.

6.2.2. Cepgic «Alias Directory Service» HagaeTbcsi bBaHKOM criJibHO i3 TaTiXHOIO cucTeMoro Visa International. Buau [Tnatixkaux
KapToK, 33 SIKUMH HaJaeThest 3a3HaueHnii Cepsic, BU3HavaeThes: Tapudamu.

6.2.3. Ilixz wac Bukopucranns Cepgicy «Alias Directory Service» HoMep MOOIIBHOTO Tele(hOHy OTPUMyBadya BUKOPHUCTOBYETHCS B
skocTi pekBizuty EnexrponHoro miartikaoro 3aco0y (ITmatixkHoi KapTku), siKi J03BOJIeHI NpaBuiaMu Oe3nekd MiXHapOJHOT IIaTiKHOT
cucremu Visa International.

6.2.3.1. [lys1 Toro, mo6 oTprMyBaTH TPOIIOBI KomTH Ha KapTkoBHiA paxyHOK BiJ TPETIiX 0ci0 i3 3a3HaYEHHSIM B SIKOCTI iIeHTH(iKaTOpa
pexBizuTi KiieHTa, ik OTprMyBada KOIITiB, HOro HOMep MoOLTbHOTO Tenedony, KimieHT Mae puB’s3ati ieBHyY [1naTixkHy KapTKy 10 HOMEpY
cBoro MobineHOTO Tenedony y MobinsHOMY nonatky abo gepes Odiniitauii caiit banky. KiieHT Hece TOBHY Bi/IIOBIJaIbHICTH 32 IPAaBHIIbHE
3a3Ha4YeHHs PEKBI3UTIB HOMepY MOOLIBHOTO Tene(oHy il yac CTBOPEHHS NpHB’si3Kku [1IaTiKHOT KapTKH 710 HOMepy MOOiIbHOTO TenedoHy.

6.2.3.2. JIns Toro, mo6 mepekazaTH rpomoBi komrtu 3 KapTKkoBOro paxyHKy, €JIeKTPOHHMH IUIATDXHUH 3aci0 (MaTiKHa KapTka
OTpHUMyBa4a) MOBUHHA OyTH IPUB’s3aHa /10 Horo HoMepy MOOLTEHOTO TeteoHy 3 MOXIMBIcTIO BukopucTaHHs Cepsicy «Alias Directory
Service». KiieHT Hece MOBHY BiANOBIAaIbHICTh 32 MPaBUIIbHE 3a3HAUCHHS PEKBI3UTIB HOMEPY MOOIIBHOTO TenedoHy OTpUMyBaya IIiJ| 4ac
3ailicHeHHs TepeKasy 3a poromororo Cepsicy «Alias Directory Service.

6.2.4. bank He Hece BiANOBiNATBHICTH 3a omeparii 3filicHeHi 3a momomororo Cepicy «Alias Directory Service», fKIIo
Kiiertom/[lepxarenem abo TpEThOK 0CO00I0, SKa € BIANPABHUKOM a00 OTPUMyBadeM KOIMITIB, JOMYIIEHO MOMHIIKU il 9ac MPUB’I3KH
PEKBI3UTIB €IEKTPOHHOTO ILIATIXHOTO 3aco0y (IIaTiXHUX KapTOK) 0 HOMepy MOOuLTbHOTO TenedoHy, abo 3a3HAueHHS HEMPaBIIIBHOTO
HoMepy TenedoHy M Jyac 3AiliCHeHHs epekasy abo iHIIUX i, [0 MPHU3BEIH 0 HeraTUBHUX HACIIJIKIB He 3 BUHU baHKy.

6.3. IIpemianbni mocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International.

6.3.1. TlIpemianbhi mocnyru Bix Mixknapoauux ratixaux cucreMm Mastercard International, Visa International — ne mociyrw, 1o
IPOTOHYIOTECS Ta HAJAIOThC MiKHApOAHMMH IUIaTDKHUMK cucTeMamu Mastercard International ta/a6o Visa International [{epikatensm
npemianbHux [InaTikaNX KapTok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi BifmoBinaoTs
BCTAaHOBJICHUM BiAMOBIAHOIO [IMaTi>KHOIO CHCTEMOIO KPHUTEPIsiM, Ta ependadaoTh:
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6.3.1.1. pocryn mns nacaxxupis 10 kompopTHHX Gi3Hec-3ai1iB ouikyBaHHs 3a nporpamoro Lounge Key, naymk-3oau Mastercard (B
TOMY YHCJI 3a JOOMOT0I0 KapTok Priority Pass);

6.3.1.2. pocrtyn 1o Fast Line - cepBic mpHUCKOPEHOTr0 MPOXO/KEHHSI KOHTPOJIIO Ha aBiauiiiHy 0e3neKy Ta MPUKOPIOHHOTO KOHTPOJIIO

0e3 4epru JUIs Macakupis, IO BIATITAIOTh YK IPHIIETLIH;

6.3.1.3. mpuckopeHa peecTpallis Ha peic Ta 31ady Oaraxy;

6.3.1.4. crpaxyBaHHs momopoxyrounx Bin kommanii Chubb Insurance South Africa Limited (momic Moxxe OyTH odopmieHHH Ha

xopucth Jlepxatens [Ipemiansaux kapTok Visa Infinite);

6.3.1.5. 0Ge3KOIITOBHE MaKyBaHHs BaJli3H B a€POMOPTY Ta iHIIIE.

TMoBHMi epernik npeMianbHUX Mocyr Bijx [Inarixuux cuctem Mastercard Ta Visa po3milieHo BiamoBigHO Ha cailTax Www.mastercard.ua uu
WWW.Visa.com.ua.

6.3.2. TligkiIroYeHHs TIaTKHOT KapTKU BiAMOBiAHOI miaTixHol cuctemu Kitienta mo Tlporpam snosusHocTi MIIC, 30kpema, aje He
BUKIIIOUHO, 10 [Iporpamm nosutbHOCTI MasterCard «bimsme» (Hamani — Ilporpama) Bim Kommanii MasterCard Europe SA, BHKOHYeTBCS
Bankowm Bin imMeHi Kitienra, Ha mo KitieHT Hagae cBoro 0e33acTepeskHy 3rojy NUIIXoM mpueaHanHs 10 yMoB Y JIBO. [Ipu oMy npoueaypy
peectparii Ta o3HafOMJIEHHS 3 yMoBaMH BianoBimHOI IIporpamm KitieHT 3000B’s13yeThest 3MIHCHUTH caMOCTIHHO Ha oQimiiHOMY calTi
Biamosiguoi MIIC, 30kpema, ajie He BUKIIOYHO, WWW.bilshe.mastercard.ua.

6.3.3. TIlepenmik mpeMiaqbHUX MOCIYr Ta CEpBiciB, MepeadadeHHi MAaKeTOM IOCTYr A KOXXHOro Tumy IlmaTiKHOI KapTku,
3a3Hayenuil y Tapudax bauky.

6.4. Hocayra «KoHcbepik-cepBic».

6.4.1. [Nocayra «KoHcbepx-cepBicy — 1€ MoCyra, 1o HafaeTbes kommaniero TOB «'moban Xenmnep» 3 HagaHHs 1i101000B01
JIOTIOMOTH 3 OpraHi3aliifHuX Ta iHGOpMaIiHHO - KOHCYIbTalifHUX ITUTaHb (3aMOBJIEHHS KBUTKIB, ODOHIOBAaHHSI HOMEPIB Y TOTEIISIX, JOIIOMOTa
B 0(OpMIIEHHI Bi3, OIS 32 JOMOM ToIo). I'padik Hagauus mociayru: 24/7. JletanbHy iHdopmarliio MoskHa oTpuMary 3a Homepom 0 800 50
52 55 abo Ha odimiitHoMy caiiti kommanii Www.ukrassist.com. B mepiox piuHoro o6ciayroByBaHHs KapTku mociyry «KoHceepxk cepBicy
MOKHa 0(pOPMHUTH OAMH pa3.

6.4.2. s kaprok Visa Infinite moxmuBo odopmitennst mociayru «KoHchepsk cepiicy» Bin kommanii Visa. I'padik HagaHHs
nocayru: 24/7. JleranpHy iHpoOpMamilo MokHa oTpuMmatd 3a Homepom +38(044) 300 0503 abo Ha odimiiHOMY caiTi KOMIaHIl
www.visa.com.ua. Kiienram - Jlepkarensm npemiansaux Ilnarixaux kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexH0 Bif makeTy HOCHYT Ta TUILY [1maTiKHOT KapTKH MOXJIMBICTh HaJaHHS NOCIyTH «KOHCBEPK cepBicy Big
BignosigHoi MIIC 3a3naueHo y Tapudax banky.

6.5. IMocayru cTpaxyBaHHs.

6.5.1. Cmpaxysanua noooporcyrouux 3a KopooH. I1ocnyry cTpaxyBaHHS BHDKIDKAIOUUX 3a KOPAOH Hajae kommadis [TAT
«HaunionanpHa akiioHepHa ctpaxoBa komnaHiss «OPAHTAY.

SIkmio ymoBaMM OOpaHOTO MMakeTy IHOCIyr abo yMoBaMH OOCIYyroBYyBaHHSI THITy npeMianbHol IlmatikHOi KapTKH mepenbadyeHa
MOXIIUBICTE opopmieHH: KiieHTy JloroBopy 100pOBIIBHOTO CTpaXxyBaHHS MOJOPOKYIOUUX 32 KOPIOHOM i KitieHT BUSBHB OakaHHS yKIaCTH
takuii Jloroip, To Takmii Kmient Hamae Banky 3romy Ha mepemauy [IAT «HACK «OPAHTA» indopmanii npo Kiienrta (B Tomy umcii
MIEpCOHANIBHI J1aHi), HeoOXiAHOT I yKIaaeHHs JloroBopy JOOPOBUIBHOTO CTpaxyBaHHS MOJOPOXKYIOUNX 3a KOpAoHOM. KiTlieHT Takok Hazmae
3roJy Ha HallpaBJeHHs yKiIaaeHoro J[oroBopy HOOPOBUIBHOIO CTpaxyBaHHS IOAOPOKYIOUHX 32 KOPAOHOM (IO MICTUTH iH(GOPMALIIO PO
npi3BuIE, iM’s, T0-0aTHKOBI, ITACIIOPTHI JaHI Ta JaTy HapomkeHHs KiieHTa) He3aXHMIIEeHMMH KaHaJlaMH Ha OCOOMCTY afpecy eleKTPOHHOL
nomTe y Mepexi InTeprer, 3a3Haueny KuienToM mig gac BigkputTs [10TOYHOrO paxyHKy 3 BUKOPHCTAHHSM IUIATDKHOT KapTKU abo HalaHy
KiientoMm B mporieci Horo o0ciIyroByBaHHs.

JloroBip 100pOBITEHOTO CTpaXyBaHHs OI0POXKYIOUNX 332 KOPJAOHOM yKJanaeThes 3 Kitientamu BikoM 110 85 pokiB He yacTile 0HOro
pa3dy Ha OIWH pIK 3a YMOBH 3[iliCHEHHs IUIaTH 3a OQopMIIEHHS Ta 0OCIyroByBaHHS mnpemianbHOI IlmarikHoi kaptku. [dns Kimienris,
JIepKaTelliB TOJATKOBHX IMpeMianbHuX [InaTiKHUX KapTOK, MOCIYry AOOPOBUIEHOTO CTpaxyBaHHS IMOJOPOXKYIOUMX 32 KOPJAOHOM MOXKHA
0(pOPMHUTH OKPEMO BiINOBITHO 10 Kiacy KapTku Ta 1o Tapudir banky.

6.5.2. Cmpaxysauna COVID-TECT. Tlocnyry nobposinsaoro menuasoro crpaxyBanHs COVID-TECT nanae komnanis [TAT
«HauionanpHa akiioHepHa ctpaxoBa komnaHiss «OPAHTA.

SIkmio ymoBamMu 0OpaHOTrO MakeTy MOCIyr abo ymMoBaMH OOCIyroByBaHHsI THIy mpemianbHO! ITnmarikHOi KapTKu mependadeHa
MOXJHBICTh odopmieHHs Kiienty JloroBopy no6posinsroro Menuunoro crpaxyBanHs COVID-TECT i KiieHT BUsIBUB OakaHHS yKJIacTH
takuii Jlorosip, To Takuii Kiient Hamae Banky 3roay Ha mepemauy [TAT «HACK «OPAHTA» indopmanii npo Kmienta (B Tomy dwncii
MIepCOHANTBHI JTaHi), HeOOXiAHOT IS MATOTOBKU Ta yKiaaeHHa JloroBopy nooposinmsHOTo Meaunaaoro crpaxyBands COVID-TECT. [lorogip
nobposinmeHOTO MenmuHoro crpaxyBanHs COVID-TECT ykmamaeTbess He dHacTile OJHOTO pa3y Ha piK, 32 YMOBH 3[IMCHEHHS IUIaTH 3a
odopMIIeHHS Ta 00CTYTOBYBaHHS NpeMianbHOi [Imatixkaoi kapTku, Ta nependadae BukoHaHHsS 1 COVID-TECTY. nsa Kuienris, nep>xatemnis
JTONATKOBUX MpeMianbHUX [IMaTiKHUX KapToK, MociyTy qoOpoBimsHOT0 Meandaoro crpaxyBaHHst COVID-TECT moxxHa 0()OpPMHTH OKpEMO
BIZIMIOBITHO JI0 KJ1acy KapTku Ta 10 Tapudis bauky.

6.5.3. JloroBip m0OpPOBLIBHOTO CTpaxXyBaHHs MOJOPOXKYIOUMX 32 KOPAOHOM Ta J[orOBip MOOPOBIIBHOTO MEAUYHOTO CTPaXyBaHHS
COVID-TECT o¢hopMITIOI0ThCS HIIIXOM YKJIQJICHHS BiMOBITHOIO TPHUCTOPOHHBOTO MMOJicy cTpaxyBaHHs Mix Kiienrtom, bankom ta ITAT
«HACK «Opanray. CTOpOHH JTOMOBHIIKCH, LIO BIiAMOBIAHO 10 crtatei 6, 627, 207, 633 ta 634 IluBinbHOro KoAekcy YKpaiHH, IOJIic
ctpaxyBaHHs 3 Ooky Banky Ta [TAT «HACK «OPAHTA» Mmoxke ykiaamaTHCs IUIIXOM HAHECEHHS Ha HBOTO THIOTpadChKUME 3acobamu
BiOWTKA MeYaTKH Ta miamucy yrnosHoBaxxeHnx ocid banky ta [TAT «HACK «OPAHTA», mo po3mimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiierra [loroBip 1oOpoBiTEHOTO CTpaxyBaHHS MOJOPOXKYIOUHX 32 KOPIOHOM Ta J[oroBip JOOPOBITEHOTO MEIMIHOTO
crpaxyBanas COVID-TECT moxyts OyTH mignucaHi BracHopyd abo 3a gornomororo EIN.

6.6. Kaprtka Auto Club.

6.6.1. Kaptka Auto Club nepen6auae namauns nociayru i TOB «apanTt-AccicTaHcy 1o Beiii Teputopil Ykpainu Ta 3a ii MexxaMu.
SIkmo ymoBamu 0OpaHOro MakeTy MOCIyr abo yMoBaMM TUIy npemianbHoi IInaTikHOT KapTKu mHepeadadeHa MOXKIMBICTH 0(QOpPMIICHHS
Kunienty kaptku Auto Club Ukraine Ta Auto Club Europe, npu odopmienti nakery ado npu nepeopopMIeHHI OCHOBHOT IUIATIXHOI KapTKH,
3aJIeKHO Bif 00paHOTO MakeTy mociyr 3a 6axkanHsM Kimienra opopmmoetsest kaptka Auto Club Ukraine ta Auto Club Europe. [eransny
indopmariro Mmoxua orpumaru 3a Homepom (044)498-60-02 a6o ma odimiiiHoMy caiiti Kommanii www.garantassistance.com.ua. B mepioz
piuHOTO O0OCITyroBYBaHHS KapTKH, KapTy Auto Club moxHa odopMuTn onuH pas.

6.7.  YMoBM HagaHHS IOCJYT Y 3ajaX HiIBULIEHOT0 KOM(OPTY aeponopTiB y Mexkax wieHchbkoi mporpamu LoungeKey
Associate Plusa.

6.7.1. Tlporpama LoungeKey — nmporpama npiopuTeTHOro IOCTYITy O 3aliB OYiKYBaHH IiJBUIIEHOTO KOM(DOPTY B aeporoprax y
BcboMy cBiTi (IIporpama LoungeKey abo LoungeKey), uo npononyersest kommnaniero Lounge Gateway Limited, nodipHim mianpueMcTBoM
xommnaHii Priority Pass UK (LGL).
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6.7.2. Tlocayrum y mexax nporpamu LoungeKey Hamatotbest Jlepikarensm mpemianeHux [lnatixaunx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBroMmatuuHo cTatoTh yuacHukamu nporpamu LoungeKey. Jlns
OTPUMaHHA JOCTYITy 10 3aJIi yyacHUK nporpamu LoungeKey noBuHeH npen’siBUTH NpauiBHUKY 3aiy airody IInarixay xaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takoxx mocaJkoBHii KBUTOK Ha JIiTaK Ta JJOKYMEHT, IO MOCBIAYYE
fioro ocoOy. Y pasi BiICyTHOCTI 3a3Ha4e€HHX JOKYMEHTIB Ta/a0o0 y BUNaaKy 3abokoBaHoi [InaTixkHoi KapTKH 10Ty 10 3aiiB LoungeKey ne
HajgaeThes. Bapricts BinsigyBanns 3aniB LoungeKey yuacaukom nporpamu LoungeKey a6o iioro rocrem s AeprxarediB UIATIKHAX KAPTOK:

- MasterCard Platinum a6o MasterCard World Elite ckamae 30,00 monmapis CIIIA Ha oxHy 0coOy Ta CIHCYEThCS 3 PaxyHKY
KIII€HTa, 10 AKOTro 0OopMIIEHO KapTKy, Ha KopucTh KoMnaHii mapTHepa, 110 HaJa€e Taki HOCIYTH;.

- Visa Platinum a6o Visa Infinite cknamae 32,00 nonapis CIIIA Ha onHy 0co0y Ta CIIHCY€ETHCSI aBTOMAaTHYIHO 3 PaXYHKY KITi€HTa,
110 sikoro o(hopMIIeHO KapTKy, Ha kopucTh KommaHii napTHepa, 1o Haja€e Taki IOCIyTH.

6.7.3.CTpok HamaHHS cTaTycy y4acHmka mporpamu LoungeKey Bimmomimae ctpoky nii Ilmatikaoi xaprtkm tmmy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoHi mpunuunu nporpamu LoungeKey: KiienTu, siki € yqacHukamu nporpamu LoungeKey MOXyTh 03HAOMHUTHUCH 3
JeTaIbHUMKA YMOBaMH IIPOTPaMH, BKIIIOUAIOYH MEpPeiK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMGOPTY, iX pO3MIILEHHIM, PEKUMOM poboTH,
JNOCTYIHHMH TPHBUICSIMA Ta OCOOJMBUMH YMOBaMHM BHKOPHCTAaHHA KOXKHOT'O 3ailly MiABHIICHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6insHoMy momatky LoungeKey (Bmacuuk kaptku MasterCard abo Visa Mae 3apeectpyBatucsi i CTBOPHTH
online-mpodine (iM's kopucryBaya 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mias  xaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kapTok Visa) abo 3arenedoHyBaBIIH O KOHTAKT-IIEHTPY cepBicHOro o0ciyroByBanus LoungeKey.
KonrakTHa iH(pOpMamis IEHTPIB CepBICHOTO OOCIYrOBYBaHHS pO3MillleHa HA IHTEpHET-CTOpIHII ydacHWKa mHporpamu LoungeKey —
https://www.loungekey.com.

6.7.5.Yuyacuuku nporpamu LoungeKey HecyTh BiAIOBiZaNbHICTH 3a MPaBHIBHICTh JaHUX, HAasBHUX Yy IPAlliBHUKIB 3ajiB
LoungeKey, mig yac BiaBigyBaHHS 3ajiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a AOCTOBIpHICTH iH(opMalii y TajdoHI Ha BiABiAyBaHHS 3aJIiB
migsuieHoi kompoptHocTi LoungeKey. Jlepxarens KapTKH MOTOJMBCSA 3 YMOBAMH Ta CTaHAAPTaMH IAKeTiB 00cayroByBaHHsS Mastercard
Premium Airport/ Visa Airport Ta mpueaHaBcs 10 HUX Y TOBHOMY 00cs3i. Jlepartens KapTKu HagaB 3oy Ha 00poOKy nepcoOHaNbHUX JaHUX,
y BixnoBigHOCTI 10 3akoHy Ykpaiau "[Ipo 3axXuCT nepcoHANbHUX TaHHX.

6.7.6.YMmoBu mporpamun LoungeKey MOXyTh 3MIiHIOBATHCH Ha PO3CYI BJIACHHKa IPOrpaMH 0e3 MOIEepEeAHBOTO IMOBITOMICHHS
yuacHHKIB. [lepenik cepBiciB y aeponopTax MOXKe OHOBIIOBAaTHChH, AeTaNbHY iH(opMaliro 3a mepenikoM nociyr Bix Mastercard / Visa y
aeporopTax MOKHA OTPUMATH Ha 0(ilifHUX caiiTaX KOMIAaHiK BiAMOBITHOI IIATIXHOT CHCTEMH: Www.mastercard.ua Ta www.visa.com.ua.

PO341J1 7. YMOBHU HAJJAHHS CITIOKUBYUX KPEJIUTIB

7.1.  lleit po3xin BU3HA4Ya€ 3araibHi YMOBH HajaHHA cnoxuB4Ynx KpenutiB. CroxuBui Kpenntu MOXyTh HagaBaTHCS 3a Y4acTi
KPEIUTHUX TTOCEPEIHHKIB Y MIOPSIKY, Tepe10aueHOMY YHHHIM 3aKOHOAABCTBOM Ta BHYTPIIIHIMU HOPMaTUBHUMH JTOKyMeHTamu baHky.
7.2. Tlopsinok ykaanennss KpeaurHoro 1orosopy.

7.2.1. baHk Ha BIacHH{ po3Cyn MpuiiMae pimieHHs moao0 Haganus Kpemuty Ha migcraBi momanux KitieHTOM MOKyMEHTIB,
BPaxXOBYIOYH HOTO KpPEOUTHY ICTOPII0 Ta IUIATOCIPOMOXHICTh. baHk Mae mpaBo BinMoBuTH KiieHty y HanmanHi Kpeauty mnoBHicTiO a6o
YacTKOBO.

7.2.2. 'V pa3si npuitHaTTsa bankoM nosutuBHOTO pirreHHs npo HagaHasa Kpeanty, Ctoponu yknanarots Kpeautnuii norosip. Skimo
1ie nepeabdayeHo yMOBaMH HaJlaHHs BifnoBigHoro Buny Kpeanty, CTOpOHM yKJIagaloTh iHIII JOTOBOPH IOJO BIAKPHUTTS Ta 0OCIyrOBYBaHHS
PaxyHnky, omepariii 3a SKUM MOXYTb 31iicHIOBaTHCS 3 [1MaTi>XKHOIO KapTKOIO, OTOBIp CTpaxyBaHH:, a00 iHIII Yro/aH, Ki BU3HAYCHI yMOBaMHU
KpeautyBaHHs baHky.

V KpemutHoMy [OOroBOpi BH3HAYAIOThCS cepen immoro IcrtotHi ymoBu mgoroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcHMaIBHOTO JiMITY KpeauTHOi siHii / OBepapady, CTpOK, Ha sikuil HafaeThest Kpeaut, minboBe mpu3HaYeHHs, PO3MIp IIPOLEHTHOT CTABKU
Ta KOMICiH, Ta iHIIi YMOBH, BU3HaueHi KpeauTHuM 10roBopoM sik IctoTHI. YMOBH HagaHHs Ta 00cmyroByBanHs KpeauTy, 1o He BU3HAYCHI
B KpenutHomy norosopi, nepenoaueni Tapudamu banky ta Y IBO.

7.2.3.KpenutHuid Ta iHII JOKYMEHTH 10 HBOTO MOXYTh YKJIQJaTHCs/0(popMIIIOBAaTHCS B MarepoBiii abo enexTpoHHIH ¢opmi y
HACTYITHOMY TIOPSIZIKY:

- naneposea ¢popma: y Binmineni banky nuraxom miamucanHs 3 6oky KiieHT BracHOpydHHMM migmucoM, a 3 0oky baHky —
BJIACHOPYYHHUM TiMICOM YIMOBHOBAaXEHOI 0COOM 1 IPOCTABISIHHS IMedaTki baHKy a0 muiixoMm HakiaaeHHs ¢akcuMmine baHky y mopsky,
BuzHaueHomy Y J1BO;

- enexkmponna gopma: y Cucremi FreeBank nutsxom mianucanus 3 6oky KiieHta Y I0CKOHATICHUM €ICKTPOHHHUM ITiIIMTHCOM
Kiienra, a 3 6oxy banky — KBaniikoBaHUM eEKTpOHHUM IINUCOM Y NMOPSAKY, BusHaueHomy Y J1BO.

7.3. Mopsnox BigmoBu KiienTa Bin KpenuTHoro gorosopy:

7.3.1. BinnoBigHO 0 YMHHOTO 3aKOHOIABCTBA Y KpaiHu KitieHT Mae mpaBo BiIMOBUTHCH BiJ KpemUTHOTO HOTOBOPY Y MOPSIKY,
BU3HaueHOMY KpeIuTHHM JOrOBOPOM.
7.3.2. [IpaBo Ha BimMOBY Bixg KpemuTHOTO HOrOBOPY HE 3aCTOCOBYETHCS HIOMO:

1) Kpenuranx moroBopiB, BHKOHAHHS 3000B’13aHb 3a SIKUMH 3a0€3MeUeHO IUITXOM YKJIaJaHHS HOTapiaJbHO TOCBITYEHUX JOTOBOPIiB
(paBOYHHIB);
2) KpeauTiB, HagaHux Ha npuabaHHs poOiT (Mociyr), BAKOHAHHS SKUX BiIOyJI0Cs 10 3aKiHYeHHs CTPOKY BiaMoOBH Bia KpeautHoro
JIOTOBOpPY, BCTAHOBJIEHOT'O YNHHUM 3aKOHO/aBCTBOM Y KpaiHHU.
7.4. IMoramenns 3adoprosanocti 3a KpenuTHum 10roBopom.
7.4.1.3aboproBanicTs 3a KpeanTHHM mOTOBOpPOM MiAJsrae IOTANIEHHIO y MOPSAKY Ta CTPOKH/TEpMiHH, BU3Ha4YeHI KpeaurHnm
noroBopoM. Cyma 3aboproBaHocTi, o He crtadeHa Kiientom y Bu3Hauennit Kpeantaum rorosopom a6o ¥ IO TepMiH/cTpOK, BBaXKa€ThCsS
MIPOCTPOYEHOIO HACTYITHOTO pOOOYOTro JHS.
7.4.2.SIxmo crpok/repmin noramenHs Kpeauty abo Oyap-skoro mmatexy 3a Kpemutaum morosopom a6o 3a YIBO mpumamae Ha
HepoGouuii 1eHb, TO TakUii TEPMiH MOTALICHHS IEPEHOCUTHCS Ha HACTYITHUN pOOOUHIi ICHb.
7.4.3.Y pasi HemocTaTHOCTI cymHu 3aificHeHoro KiieHToM miatexcy [uisi BUKOHaHHsS 3000B’s3aHHs 3a KpeanTHUM IOroBOpoM y
IIOBHOMY 00cs31 Taka CyMa BUKOPHCTOBYETHCS Ha MOTallleHHs: BUMOT baHka y Takiii 4eproBocTi:
1) y mepury uepry CrulaqyrOThCs IpocTpoyeHa cyma Kpeaury;
2) y npyry 4epry - mpoCTPOUEHI POIICHTH;
3) y Tpertio uepry - crpokoBa cyma Kpenuty, 1o Bxoauth 10 OG0B SI3KOBOTO MIIATEXKY/IIOMICAYHOTO IIATEXY BIAIOBIIHO 10
I'padiky nmarexis,
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4) ydeTBepTy 4epry - HapaxoBaHi CTPOKOBI NPOLICHTH 3a KOpUCTyBaHHs KpenuTtom;
5) y sty 4epry - HeycTolKa Ta iHII [IaTexi BiAnosiaHo 10 Jlorosopy;
6) y wocty depry - HoBHe ab0 YaCTKOBE TOCTPOKOBE IIOTALICHHs 3a00proBaHocTi 3a KpenuToM, CTpok OmIaTH sIKOi He HACTaB.

VY Bumazaky nepepaxyBaHHS KOIITIB Ha noramenHs KpeanTy Ta/abo nporeHTiB, Ta/abo kKomicii Ta/abo 1HIINX IDTaTeXIB y MOPYIICHHS
BHUII[eBKa3aHOI yeprosocTi 3 BUHU Kitienta, bank camocriifHo nepepo3mnoinsie komry KiieHra, 1o HaaiHInmM B OTaIeHHs 3a00proBaHOCTi
3a KpeuTHIM JOTOBOPOM, Y BIIMTOBITHOCTI 3 YEPrOBICTIO, BUKIIJCHOO B I[bOMY ITYHKTI.

7.5. Bunaaku Ta Hachaiaku BusHanHs bankom /[aTu morameHHsi TAKOI0, 1[0 HACTAJIA.

7.5.1. bank Mae mpaBo BH3HATH JaTy noramieHHs KpeauTy Takoro, o Hactana, HanpaBuBLIM KiTi€eHTY BiIOBIIHY MUCHMOBY BUMOTY
npo norauendst Kpeanty y nopsiaky, BctanosieHomy 1. 2.7 YJIBO, y pasi HacTauHs OyAb-sKO1 3 HACTYITHHX MO/ii/00CTaBUH:

- HecruiaT Oyab-AKo1 CyMH, 1o mijuisirae cmari KimientoM BignoBigHo 10 yMoB JoroBopy, mOHaMEHIIE TPOTATOM OJHOTO
KaJCHAAPHOTO MICSIA 3 AHA 3aKiHYCHHS CTPOKY (HACTaHHS TEPMiHY) IIATEKY;

- He ykimazneHHs KiieHTOM/3acTaBomaBIieM/ iMOTEKOAABIEM OyIb-IKOTO 3 JOTOBOPIB CTPaxyBaHHS, SIKIIO TaKi JOTOBOPH
MOBHHHI OyTH yKIIaJieHi 3rifHO 3 KpemuTHuM noroBopoM, abo HecIiata 4eproBoro(ux) cTpaxoBoro(ux) ruiarexy(iB) abo
HEeHa/laHHS B baHK OroBOpIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPKYIOTh OIIATY CTPAaXOBUX IIIATEXKIB;

- mopymreHHs1 KilieHToM/ 3acTaBosaBIieM/ iMOTeKoAaBIeM/ IIOpyInTeIeM yMOB o0 3abe3nedeHHs 3a KpeauTHiM 1orosopom,
B TOMY YHCJIi HOPYLICHHS 3000B's13aHb 32 JJOTOBOPOM 3aCTaBW/ IMOTEKH/ MOPYKH, YKIaJCHUMH AJ 3a0e3Me4eHHs] BUKOHAHHS
3000B's13aHp 32 KpeauTHUM IOrOBOpOM, 30KpeMa IIOJ0 MOPSAKY 3aMiHM IMpeAMETY 3a0e3NeueHHs, a TaKoXXK Hpe'sBICHHS
TPETIMH 0COO0aMH BUMOT 10 TaKOTo 3a0e3MeueHHs TOIIIO;

- TIOpYIICHHS CYAOM cIpaBH rpo Bu3HaHHs KitieHTa/ 3acTaBojiaBIIst/ iMOTEKOAABLIs/ IOPYIUTEINst OAHKPYTOM, HETi€3TaTHUM abo
oOMekeHO Jie3aTHUM, oroJiomieHHs KiieHTy/ 3acTaBoaBIio/ iMOTEKOAABI0/ TOPYYHUTEIIO MiT03pH y KpUMIHAIBHIHN CIIpaBi;
- HEMOXIIMBOCTI 3BEPHEHHs CTSATHEHHS Ha MalHO, IlepefaHe B 3acTaBy/iMOTEKYy 3 METOI0 3a0e3NeYeHHs BUKOHAHHS
3000B's13aHb 3a KpenutHuM noroBopom, 3 Oynb-skoi NPUYMHH (B T.4. BTPATH, 3HUIICHHS, TOMIKOKEHHSI a00 HEJOCTYITHOCTI
IIpeaMeTy imoTeKu/ 3acTaBu Juist baHky 3 Oyab-sIKHX IPHYMH);

- BCTaHOBJICHHS HEIIMCHOCTI BIIOMOCTEH, AKi MicTAThCA B KpeIuTHOMY IOTOBOPI, TOTOBOpi 3acTaBh/ iMOTEKK/ IOpyKH abo
IHIIUX JOKyMeHTaX, HagaHux KimeHTom/ 3acTaBoaBIieM/ imOTeKoAaBIEeM/ IOPYIUTEICM;

- HACTaHHA CTPAXOBOTO BHMAIKY 3a OYyAb-SIKMM JOTOBOPOM CTPaxyBaHHS, IO YKJIaA€HI BiJNOBIZHO IO BHMOT IIbOTO
[Jorosopy;

- BHUHECEHHS YXBaJIM OPTaHiB BHYTPILIHIX CIIpaB Ipo 3HaxokeHHs KitieHTa B po3myky Oinbire 180 kageHnapHUX AHIB,

- y BUNAJKY HE YKJIAJEHHS 10JaTKOBOI yroau no KpenurHoro noroBopy mnpo 3miHy [IponeHTHOT cTaBKH 32 KOPUCTYBaHHS
Kpenurom, sixio Taka ymoBa nependadena KpeaqurHuM 10TOBOpOM;

- y BHIAJKy HAacTaHHsA NoAiid abo oOcraBuH, siki Ha OyMKy BaHKy MaroTh abo MOXYTh MaTh HEraTHBHHU BIUIMB Ha
BUKOHaHHA KpeanuTHOTO 10roBOpy/HOroBOPY 3aCTaBH/IOTOBOPY IMOTEKH/IOTOBOPY MOPYKH.

7.5.2.V pa3si nanpapieHHs: bBaHKOM Takoi BUMOTH IIPO AOCTPOKOBe morarerns Kpeauty, Biamoiano no ct. 212, 611, 651 LuBinsHOrO
KOJIeKCy YKpaiHH, TEpMiHM BUKOHAHHS BCiX TPOIIOBHX 3000B's13aHb 32 JJOrOBOpOM BBasKAIOTHCS TAKUMH, 10 HACTAJH y 3a3HAUYEHY Y BUMO31
nary. He miznime 3a3nauenoi gatu KitieHT 3000B's13yeThest oBepHYTH banky cymy KpeanTy B moBHOMY 00cs3i, CIUIATHTH IPOLICHTH 32
(axTHYHHI TepMiH KOpHCTYBaHHA Kpeaurom, MOBHICTIO BUKOHATH iHII 3000B'A3aHHS 3a M J{oTOBOpOM.

7.5.3.Cyma 3aboproBanocTi 3a Kpenurom, HapaxoBaHUMH IPOICHTAMH, 1HIIUMHU 3000B'I3aHHIMH 32 UM J[0rOBOpOM, 1110 HE
crtadeHa KitieHtoMm y BU3HaueHHH y BUMo3i baHKy TepMiH, BBaKaeThCsl IIPOCTPOUYECHOIO HACTyHOro OnepaniifHoro JaHs.

7.6. OcobauBocti Haganusa Kpexury y ¢popmi OBepapadry (1715 norosopiB OBepapadry, ykiaanenux ao 24.01.2017 poky).

7.6.1.Kpenur y popmi OBepapadTy HamaeThes IUITXOM BUKOHAHHS BUIATKOBHX omepariil 3a Paxynkom KiieHta moHaj 3anuimok
ioro BiacHUX KomTiB Ha PaxyHky. Po3mip OBepapadry, CTpok Ta yMOBH HOT0 HagaHHs BU3HAYAIOTHCA KpequTHIM JOTOBOPOM.

7.6.2.1lpu BH3HaYeHI poO3Mipy MakcHUManbpHOTO JimiTy OBepapadty Ta moctymHoro mimity Oepapadry baHk kepyerbcs
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHIM 3aKOHOJABCTBOM YKpaiHu. KitieHTy Moke OyTH BCTaHOBJICHHI! JIMIIE OJUH JOCTYITHUH JTIMIT
Osepapadty Ha onuH PaxyHOK.

7.6.3. Maxkcumanbauii mimit OBepapadTy — Iie MaKCHMaJIbHO MOJKITHBA CyMa, B paMKax skoi KilieHT Mojke OTpUMaTH KpeJuTyBaHHS
y Bunani OBepapadty. Makcumaneauii stimMiT OBepapadty BuzHadaeTbest y KpenurHomy noroBopi i € #oro IcrotHoro ymoBoro. Po3mip
nmoctynHoro JiMity OBepapadTy BuU3HAuaeThcsi baHKOM Ha MifCTaBi OMIHKH KPeTUTOCTIPOMOXHOCTI KitieHTa BiAMOBIMHO 10 HagaHHX
KitieHTOM JOKYMEHTIB Ta, 32 HEOOXIIHOCTI, Ha OCHOBI iH(QOpMAIlii, 3aKOHHO OTPUMAHOT 3 IHIIIUX JKEPEd, ajle Y OyAb-IKOMY BUMIAIKY HE MOXKE
OyTH OUTBIINM 32 PO3Mip MakcHMalbHOTO JiMiTy OBepapadTy, gk BiH Bu3HaueHnid B KpemutHomy moroBopi. [Ipo BcTaHOBIEHHS po3Mipy
nocrynHoro nimity OBepapadty bank nmosinomisie KimienTa nutsxom HancuinanHs Homy TekcroBoro mosimomieHHs Ha OCHOBHHI HOMeEp
tenepony Kiienra/ lomaTkoBuii HOMep TenedoHy. Y pasi HE3roau i3 BCTaHOBJIEHHMM baHkoMm moctymHuM niMiToM OBepapadry KimieHnt
noBigoMirsie po 1e bank mpotsarom 30 kaneHTapHUX THIB NUIIXOM ITOJaHHS MHCEMOBO] 3as1BU y BinminenHi banky, B skomy 0yJo yKiaaeHo
Kpenuthuii norogip, abo 3arenedonysaim g0 Konrakr-neHrpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikimo KiieHT mpoTsrom
BKa3aHOT'O CTPOKY HE 3asBUB MPO CBOIO HE3rojay 3 PO3MipOoM BCTaHOBJIEeHOro bankoM moctymauM jiMiToM OBepapadty Ta/abo 3mificHUB
oreparilo Ta ckopucrascst Kpeautom micis oTpuMaHHs Bka3zaHoro TekcToBoro nosinomieHHs banky, srona KiieHTa BBaykaeThesl HaiaHOIO
Ta € oro Ge3yMOBHOIO 3rojol0 3 ymoBamu HamauHs Kpemuty y dopmi Osepapadty. V pasi nesromu KiieHta 3 ZOCTYMHUM JiMiTOM
Oseprpadty Ta/abo ymoBamu HajaHHS Kpenuty BiH Mae mpaBo BiIMOBHTHCH Bi HagaHHS KpeanTy, moracusImm ycio 3a00proBaHICTh 3a
KpeautHuM 10oroBOpoM y IMOBHOMY 00cs131 Ta MOJABIIH 3asBY Ipo po3ipBaHHsI KpeanTtHOTO NoroBopy no Bimninenns banky.

7.6.4. TlpoueHTHa craBKa 3a KopuctyBaHHS Kpemurom, kowmicii Ta iHm ruiatexi 3a KpeauTHHM TOTOBOPOM 3a3HAYalOThCA Y
KpeautHOMY Or0OBOpI; BapTIiCTh IHIIHNX MOCTYT baHKy, 30KpeMa IToB’13aHKX 13 KOpUcTyBaHHSIM [11aTiXKHOIO KapTKOI0, BKazyeThest y Tapugax
banky.

7.6.5. Kpeaut BBaxka€eThCs BUKOPHCTAHUM 3 JaTH BinoOpakeHHs Ha PaxyHKy cymu omepaiii, 1o Oyna 3filicHeHa (HOBHiCTIO abo
YacTKOBO) 3a paxyHOK JiMiTy OBepapadty.

7.6.6. banHk HapaxoBye MpOLCHTH 3a KOPHUCTyBaHHs KpeautoMm He piaiie oIHOTO pasy Ha Micsup y BamoTi Kpenuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTHIHOI KITBKOCTI JHIB Y MiCAIl Ta POIi, MPH IIbOMY BPaxOBYEThCS MEPIINI i HE BPaXOBYETHCS
ocTaHHIH NeHb KopucTyBaHHS Kpemntom. bazoro minst HapaxyBaHHS NpOLEHTIB € IIoAeHHa 3aboproBaHicTh 3a Kpexurom Ha KiHenp
OmneparifHOTO JHS.

7.6.7. 3aboprosanicTb 32 OBepapadTOM MOTAMAETHCSA 33 PaXyHOK KOIITIB, IO HaAiimum Ha PaxyHok. Y BUIanKy HEMOXKINBOCTI
Bukopuctanus Kiienrom PaxyHky mmns morameHHs 3a00proBaHOCTI (TMMYacoBa HEJOCTYIHICTh PAaXxyHKY, OJIOKYBAaHHS TOINO) MOXIIHBE
BHKOPHUCTAHHs IHIIOrO paxyHKy baHKy, DeKBI3UTH SKOTrO MOXKHa [i3HAaTHCh Oe3mocepenubo y Bimminenni banky y geHp cmiatu
3aboproBanocti. KiieHT 3000B’s13aHuii 3/1ifiCHUTH NoraieHHs 3a0oproBatocti y cymi otpumatnoro Kpenury 3a OBepapadrom y moBHOMY
00cs131 He mi3Hime 35 (TpUALSITH M’ SITOT0) KaJIeHAapHOT o THS 3 [aTH oTpuManHs Kpenuty (mpoBeneHHs BUAATKOBOI onepaiiii 3a PaxyHkom
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3a paxyHok Kpenury). IToramenHs: 3a60propaHocTi 3a HapaXOBaHUMH MPOLIEHTaMH 3a KopucTyBaHHs KpeanTom i kowmicii (3a HasBHOCTI)
3[IHCHIOETHCS He Mi3Hime 25 (ABaquAThH M’ ATOr0) YMCIa Micsis, HACTYITHOTO 3a MicsiieM, B skoMy KiienT kopucryBascs Kpeautom.

7.6.8.  Kiienr 3000B’s13aHuii BUKOHYBaTH CBOT 3000B’s13aHHs 32 KpequTHUM 10rOBOPOM Ta 3 METOIO HOTAILICHHs 3a00proBaHOCTi
3a OBepzapadToM (B TOMY YHCI 32 HapaxOBaHMUMHU IHPOLEHTAMH, KOMICISIMH TOIIO) NPOTSATOM IEpiody, BCTAHOBJIEHOTO JUISl IMOTAIICHHS
MIOTOYHOI 3a00prOBaHOCTI, 3a0€3MEYNTH HassBHICTh HEOOXiHOI CyMH IPOLIOBHX KOIITIB HA BiANOBITHOMY PaxyHKy.

7.6.9. Bmponosx aii KpenurHoro norosopy baHk Mae mpaBo B 0OZHOCTOPOHHBEOMY HOPSIKY 3MIHIOBaTH PO3MIp JOCTYITHOTO JIMITY
OBeprpadTy y Mekax MaKCHMAaIBHOTO JIMITY, epe0adeHoro yMoBaMu BiqnoBingHoro KpexutHoro morosopy, npo mo bank mosigomisie
KinienTa y nopsnaky, BusHaueHomy 11. 2.7 Y/1bO, a came:

- 3MEHILYBaTH 10 po3Mipy (akTudHoi 3a0oproBaHocti 3a Kpenurom Ha AaTy BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 32
KpenutHum norosopom;

- BIZTHOBJIOBATH JIIMIT 10 po3Mipy, mepenbadenoro y KpexurHomy moroBopi, micis moramreHHS KiieHTOM mpocTpodeHol
3aboproBaHocTi 3a KpeautHuM forosopom;

- 3MIHIOBaTH PO3MIp IOCTYHHOTO JiMiTy OBepapadTy B Mexax, 3a3Ha4eHUX B KpenuTHOMY 10TroBOpi MaKCUMAJIBHOTO JIMITY
osepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIKMX miAcTaB (y TOMY YHCIHi, ale He OOMEXYIOUHCh, Y BHIAAKY HAKJIAJAEHHS apeluTy Ha
PaxyHoK TomI10).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBath KpeauTHuMil ITOTOBIp, IONepeHhO IOTACHBIIM BCIO 3a00pPTOBaHICTH 3a
Kpeautaum noroBopom.

7.6.10. Bank mMae mpaBo TUMYacoBO MPU3YNHHUTH NOAAJbIIC HAJaHHA KPEAUTHHUX KOIUTIB y pa3i HacTaHHA OyIb-SKOi 3 TaKUX
MOMiH:

- TPUIHATTS OpraHamu AepkaBHOI Biagw/HamioHampHOro 0aHKy YKpaiHM aKTiB, IO BBOJASATH MOPATOPiH, 3a00pOHSIOTH,
00MeXyI0Th 200 IHIIUM YHHOM POOJIATH HEMOKIMBUM BUKOHAHHSA bankoMm 3000B’s3anb 32 muM Y JIBO Ta/abo KpemutHum
JIOTOBOPOM;

- 3MiHM Ha (iHaAHCOBOMY PHHKY YKpaiHu ab0 Ha MDKHApOIHHX (HiHAHCOBHX PHHKAX NPOIEHTHHX CTaBOK HA KOIITH, IO
BUJIAIOTECS a00 3amydaroThest bankom;

- Hecruiata KimieHTOM Oyb-KO01 CyMHU, IO MiJJIATaE CIUIaTi Ha KOpUCTh baHky BinmosigHo 1o 1poro YJIBO;

- HEBHUKOHaHHSI a00 HeHaJe)KHe BUKOHAaHH: KitieHTOM Oyab-aKkuX iHIIMX 000B's13KiB 32 M Y JIBO, a Takok 3a Oyab-sSKiM iHIIIM
JIOTOBOPOM, YKIageHUM Mk barakom 1 KiienTom;

- mnpen'sBieHHs no Paxynky Kiienra, Binkpuroro y banky, miaTtiKHUX BUMOT Ha IPAMYCOBE CIIMCAHHS (CTATHEHHS ) TPOIIOBHUX
KOIUTIB (HE3aJICKHO BiJ] CyMH KOIITIB, IO CIIUCYIOTHCS ), apeIlT OyIb-SIKUX KOIITIB Ha OyIb-KkuX paxyHkax Kimienra y banky,
BUHUKHEHHS [TOJaTKOBOI 3aCTaBH BiTHOCHO akTHBiB KiTieHTa a00 HakIaAeHHs aIMiHICTPaTUBHOT'O apeIlTy Ha Oy(b-Ki aKTHBU
Kuienra. ITpn npomy bank Moske 31iliCHIOBAaTH IIPUMYCOBE CIIMCAHHS TUTBKH ocobucTux komtiB Kitienra. JlocTynHuMiA TiMiT
KpenuTHoi niHil Moxe OyTH BiTHOBICHUH MiCIIs 3HATTS apelTy 3 pOomoBHX KomTiB Ha Paxynky KitienTa;

- BUSBICHHS TaKMMH, 10 HE BIJMOBIAIOTH MiHICHOCTI, TOKYMEHTIB Ta/abo iHpopmarlii, mo Oynu HagaHi Kimientom banky 3
METOI0 OTPUMAaHHs KpeOIUTHUX KomTiB 3a uuM Y /IBbO abo BusBienHs bankoMm Toro, mo panime Haganuii banky macmopt
KiienTa Oyno BTpadeHo, BUKPAJACHO UM iHIIMM CIIOCOOOM HacmopT BUOYB 3 HOT'O BOJOAIHHS;

- HasgBHICTH y baHKy 0OrpyHTOBaHOI migO3pH MIOAO HECAHKLIOHOBaHOTO BHUKOpHcTaHHs Kaprku, emitoBanoi 3a Y/IbO, a6o
inmmx Kaprok, emitroBanux bankowm;

- ozepxxaHHs baHkoM Bif iHIINMX (DiHAHCOBO-KPEJUTHHUX YCTAHOB, IHIIMX KPEIUTOPIB, NEp)KaBHUX OPraHiB BIIaJ{ HEraTHBHOT
iHpopmanii nmpo KiieHTta, mo CBIAYMTH NMPO HEBUKOHAHHs (HEHaJIeXKHE BHKOHaHHs) KilieHTOM CBOIX 3000B'I3aHb Iepen
TpeTtimMu ocobamu abo npo HaxauHs KitieHToM HeocToBipHOT a0 cdanbcudikoBanoi iHdGopmallii 3 METOI0 OTPUMAaHHS 1HIIUX
KPEIUTIB/TIO3UK, a TaKOX 1HIIOI iH(opMallii, 0 Jae MiJACTaBU CYMHIBATHCS y HAICKHOMY BHKOHaHHI KiieHTOM CBOiX
3000B's13aHb 3a UM Y JIBO Ta/abo Kpeautaum goroBopom;

- Oynmp-SKHX IHIOIMX MO Ta OOCTaBHH, IO MOXYTh MaTH HACTIIKH HEMOKJIMBOCTI HAJIEXKHOTO BHKOHaHHS KiieHToM itoro
3000B’s13aHb 32 UM Y JIBO Ta/abo KpenutHuM 10roBopom.

ITpo npu3ynvHEeHHs HaflaHHs KpeauTy baHk Mae mpaBo nosizomuTtH KitieHTa HIIAXOM BignpaBieHHs: TEKCTOBOTO MOBiIOMIICHHS Ha
OcHoBHul HOMep/[lomaTkoBuit HOMep TenedoHy.

7.6.11. Bank mae npaBo 6e3 10aTKOBHUX P03’ ICHCHb BUMAraTH MOBHICTIO TIOBEPHYTH BCIO CyMy 3a00proBaHocTi 3a Kpemutrom B
Oynp-skuit yac npotsarom nii KpenurHoro morosopy. IIpu nipomy Bank 30608’ s13anuii noBizoMuty npo e KitieHTa nuisixoM BianpabieHHs
TekcroBoro momimomieHHs Ha OcHOBHHI HOMep/JlomaTkoBuit HOMep TenedoHy Ta/abo y iHmmil cmocid, mependauenuii YO, 3a 30
KaJIeHJapHUX JHIB 10 1atH, 10 sikoi KiieHT 3000B’s13aHNil MOBEpHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracuT HapaxoBaHi IPOLCHTH
3a kopucTyBaHHs Kpemurom, koMicii Ta iHIII 1moaTesxi, mo nependadeHi Kpenuranm norosopom, Tapudamu barky ta Y IBO.

7.7.  OcobsmuBocti HaxanHsa Kpeauty y dpopmi Kpeautnoi Jinii.

7.7.1. Kpenut mi1s npoBeeHHs onepamniii 3a paxXyHOK JIIMITY KpeIUTHOI JiHii HaJaeThcs Ha MiAcTaBi ykiageHoro Kpeautaoro
JIOTOBODY.

7.7.2. Po3mip MakcUMaJIbHOTO JIIMITYy KPEAWTHOI JIiHil, CTPOK KPEAWTYBaHHS, LiNbOBE NMPU3HAYCHHS, PO3MIpH MPOLEHTHOI
CTaBKH, KOMICii Ta iHIIMX [UIATEXiB, CTPOKW/TEPMIHH X CIUIATH Ta iHIII YMOBH JIOTOBOpY 3a3Ha4aloThesl y KpeanTHOMY 1OroBODI.

7.7.3.  MakcuManbHuil TiMIT KpeAnTHOI JiHil Bu3HauaeThcss CToponamu B KpenutHoMy 10roBopi i € Horo IcTOTHOO YMOBOIO.

Jnst 30inbiienHss MakcuManbHOTO JiMiTy kpenutHol niHil KiieHTy HeoOXinHO 3BepHYTHCH 10 BaHKy 3 BigmoBigHoro 3asBor0. Y
BUITAAKY NpUHHATTS bankom noszutuBHOTO pimenHs CTOPOHU BHOCATH BIANOBIAHI 3MiHH 10 KpeauTHOTrO 10TOBODY.

7.74. B mexax MakcUMalbHOTO JIMITY KpEeAUTHOI JiHIi BaHK B 3aJIeKHOCTI Bil OIIIHKKA KPETUTOCIIPOMOXHOCTI KitieHTa Mae
MIPaBO BCTAHOBHUTH J{OCTYIMHHH JIMIT KpEAUTHOT TiHiT, AKKii MOke OyTH MeHIITNM 32 MakcuManmbHHAHN JIMIT KpeAUTHOT JiHil. baHk Mae mpaBo
B TIOAABIIOMY 3MiHFOBaTH JlOCTYIHUI JTiMIT KpeAUTHOT JIiHi{ He YacTime 1 pa3y Ha Micspb, aie po3mip JocTymHOTOo TiMITy KpeAUTHOT JiHiT
HE MO)Ke epeBHUIyBaTH MakcHMalbHUIH JIIMIT KpeANTHOI JiHi1, Bu3HaueHuii B Kpeauraomy norosopi. Pozmip JlocTymnHoro nimity KpeautHol
niHii BU3Ha4YaeThcss baHKOM Ha miJcTaBi OLIHKK KpeauTocnpoMokHocTi KitieHTa y BiamoBinHocTi 1o Hajannx KiieHTOM TOKyMeHTIB Ta, 3a
HEeoOXiTHOCTi, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMAHOI 3 iHIIMX JuKepen. [Ipo BcraHoBneHHs J{oCTymHOrO JiMiTy KpemuTHOI JiHii baHk
noBinomisie Kitienta nuisxom Hajgcuinanus oMy TekctoBoro nosimomiienHst Ha OcHoBHHN HOMep Tenedony Kitienta/ lonatkoBuii Homep
TenedoHy. Y pasi He3roau i3 BCTaHOBIEHHMM baHkoM po3mipom [locTymHoro mimity kpemutHoi miHii KilieHT MOBHHEH 3BEpHYTHCS IO
Binninenns banky, B sskomy Oyio ykinageno Kpeautauit 1orosip, npotsrom 30 KaleHIapHUX JHIB Ta 0COOUCTO MOAATH BiAMIOBITHY THCEMOBY
3asBy a0o 3atenedonyBat 10 Konrakr-neHTpy banky 3a Homepom 0-800-507-700. Y Bunanky, sskmio KiieHT mpoTsIroM BKa3zaHOTO CTPOKY
HE 3asBHB IPO CBOI0 HE3TOIy 3 pO3MipoM BcTaHOBiIeHOTo bankom JlocTymHoro mimiTy KpeauTHOI JiHIi Ta/a0o 3miMICHHUB OIeEpaliio Ta
ckopucraBcs Kpexurom micnst oTpuManHs BkasaHoro TexcroBoro moigomieHHs banky, 3roga KiieHta BBaXKa€eThCsl HaJaHOIO.
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3a G6axannsMm Kiienta JoctynHuit miMiT kpenutHol jiHil Moxxe Oytu 3meHmenuid. s nporo KiieHTy HEoOXiIHO 3BEpPHYTHCH 3
BIAMOBIAHOIO 3as1Bot0 10 Bigninenns a6o 1o KoHTakT-1eHTpy (32 HassBHOCTI TeXHIYHOT MOXKJIMBOCTI y baHky) 3a TenedoHamu, 3a3Ha4CHUMH
Ha caiiTi baHky, 3a ymMoBH, 110 cyMa 3aboproBaHocrti 3a Kpeautom He mepeBuiiyBaTuMe po3mip 3anutyBanoi Kiientom J{octymnHoro mimity
KPEIHUTHOT JiHii.

7.7.5. Tlposemenns Kiienrom omepamiii 3a paxyHok Kpenuty o3Hadae fioro 6e3yMoBHY 3romy 3 ymMoBamu HajaHHs Kpemuty. Y
pasi Hesroau KitieHTa 3 cymoro Ta/abo ymoBamu HamaHHsS KpeauTy BiH Mae mpaBo BiJMOBHTHCH BiJ HamaHHSI Kpenuty, moracuBmm ycro
3aboproBaHicTh 3a KpenuTHuM 10roBOpoM y MOBHOMY 00CsI3i Ta IOJABIIM 3asBY Ipo po3ipBaHHsA KpemurHoro morosopy no Bimmimenns
banky.

7.7.6. Kpeaur (abo iioro yacTuHa) BBa)KaeThesl HagaHuM KirieHTy 3 nat 3filicHeHHs omepauii 3a PaxyHkoM (IOBHICTIO a0
4acTKOBO) 32 paxyHOK Kpenuty.

7.7.7.  Crpok KpeauTyBaHHA (CTpOK, Ha sKui HamaeTbes Kpenur) BusHauyaeThes y KpeautHomy moroBopi. [1o10BXKeHHS CTPOKY
KpEIUTYBaHHS MOJKe 3[iIICHIOBATHCS HEOOMEKEHY KUTbKICTh pas3iB, SKIIIO Taka yMoBa nepenbadeHa B KpemuTHOMy 10roBopi, Ha TOH ke CTPOK
1 Ha THX e yMoBax. Y pa3i HebaxxaHHs KirieHTa Ipo1oBXKyBaTH CTPOK KPeIUTYyBaHHS Ha HOBHI cTpok KitieHT Mae 3BepHYTHCH 110 BiminenHs
Banky i3 BiANOBIHOIO MICEMOBOIO 3asBOIO HE IMi3HIIIE HiX 3a 30 KaJleHAapHHUX JHIB 10 3aKiHIEHHS YeprOBOr0 CTPOKY KpEIUTyBaHH.

7.7.8. SIxmo ymoBaMu HajaHHS BaHKIBCBHKOI mociyru mepenbadeHo ykiaamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHTa a6o
JoroBopy m00poBiibHOrO cTpaxyBaHHs KilieHTa BiJ HEIIACHOTO BHUMAIKY, CyMa CTPaxOBOI'O IUIATEXKy 3TiAHO 3 ykiageHuM KiieHTOM
JloroBopoM CTpaxyBaHHS CIUIauyeThCA 332 PaxyHOK CyMH HamaHoro Kpemuty abo 3a paXyHOK BIIaCHUX rpomioBux komrTiB Kiienta Ha
IMoTouHOMy paxyHKy, KUl KpEIUTYEThCS, Ta CyMa CTPAaXxOBOTO ILIATEXy 3a AopydeHHsAM KiieHTa B MOPSIKY AOTOBIPHOTO CHMCAHHS
nepepaxoByeThesi y 6e3roTiBKOBIH opmi Ha paxyHok CTpaxoBoi KOMIaHii, 110 3a3HaueHuit B JIoroBopi cTpaxyBaHHsI.

7.7.9. IlpouenrHa craBka 3a kopucTyBaHHSI KpeanTom Bu3HadaeThes B KpequTHOMY TOTOBOpI.

7.7.10. Po3mip xomiciii 3a3HauaeThest B KpenntHoMy noroBopi Ta Tapudax banky.

[{omicsuHa KOMiCis 32 0OCIYrOBYBaHHS KPEIUTHOT 3200pTrOBAaHOCTI HAPAXOBYETHCS Ha ICHYIOUY CTPOKOBY 3a00proBaHicTh 3a CyMor0
Kpenuty, Ta migysirae cruiaTi B JaTH CIUIaTH MoMicsiaHOTo OG0B’ 13KOBOTO TIATEXKY.

L{onenHa KoMicist HapaxoBY€eThCs y (BiKCOBAHOMY pO3Mipi, 3a3HaueHOMY B KpeauTHOMY TOT0BOpi, Ta MiIirae CriaTi B JaTU CIUIATH
momicsgHOro OG0B’ A3KOBOTO TIATEXKY.

7.7.11. Po3paxyHOK Opi€HTOBHOI peajbHOI piYHOI MPOIICHTHOI CTaBKU Ta 3araipHOi BapTocTi Kpenuty mis KiienTa Bu3HavaeTbes
B Kpenutnomy morosopi ta [lacmmopTi crioXHBYOTO KPEAUTY.

7.7.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroM He pifmie oIHOro pasy Ha Micsub y Bamoti Kpeanty Ha cymy
3aboproBaHocti 3a Kpenurom, BUX0oAs4d 3 GakTHYHOI KUTBKOCTI AHIB y Micsi Ta poui. It po3paXyHKy CyMH IPOILIEHTIB BPaXOBY€ETHCS
nepiuuid OnepaniitHuii 1eHs, B sskoMy Oyno HajaHo Kpenur, abo nata BinoOpakeHHs Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€EThCSI OCTaHHIN
KaJleHJapHUH JeHb KopucTyBaHHS Kpemurom. basoro 1yt HapaxyBaHHS NPOLEHTIB € IIoJeHHa 3aboproBaHicTh 3a Kpenurom Ha KiHenb
OmneparifHOro JHS.

7.7.13. 3a6oproBanicth 3a KpequTHUM TOTOBOPOM MOTAIIAETHCS IIOMICSIHO NUIIXOM cruiaté OG0B’ I3KOBOTO IUIATEKY, A0 SIKOTO
BXOJWTH YacTHHA 3a00proBaHoCTi 3a KpeamToM, a Takok HapaxoBaHI MPOIEHTH, KOMicii Ta iHINI IUaTexi, mo Bu3HadeHi KpemnuTHum
JoroBopoM, mpotaroM [lnatixkHoro mepiony, BusHaueHoro KpenutHum goroBopom. IIpo cymy O60B’s3k0oBoro matexy bank 3a3manerins
noBigomirsie KimieHTa nuisixom HampasieHHs TekcToBoro noBizomieHHs Ha Homep OcHoBHOTO Tenedony abo JJogarkoBoro Homepa TenedoHy
(y pasi BiacytHocTi OcHOBHOTO HOMepa Tenedony). OTpumaty iHpopmaiito mpo po3mip O60B’s13k0BOTO MIaTeKy KITieHT MOXe Takok Y
Bingninenni banky Tta/abo 3arenedonysaBum no KoHTakT-LieHTpy Ta/abo 3 aBTOMAaTHYHOrO MoBigomieHHs banky Ha OcHOBHHIT HOMep
tenepony abo JlomatkoBuii HoMep TenedoHy (y pasi BimcytHocti OcHOBHOTO HOMepa Tenedony). Skmo KiieHT He oTpumaB Bing baHky
TekcroBe moBimomieHHs npo OOOB’I3KOBUH TUIATIXK 3a 5 KaJleHOAPHHUX JHI J0 KiHIs [1naTiKHOTo mepioay, BiH 3000B’sI3aHUI cCaMOCTIiiTHO
3BepHyTHUCs 10 KoHTakT-nieHTpY baHky Ta ni3Hatuch po3mip OO0B’A3KOBOTO TUIATEXKY.

7.7.14. KiieHT 3000B’s13aHNI BUKOHYBaTH cBOi 3000B’s13aHHA 32 KpeauTHIM JOrOBOPOM Ta 3 MeTOIO morameHas O00B’ I3K0BOTO
IUTaTEeXKy MPOTATOM IEPi0Ty, BCTAHOBIECHOTO IS OTAlIeHHS TOTOYHOT 3a00proBaHOCTI, 3a0€3IeYUTH HassBHICTh HEOOXiTHOT CYMH I'POIIOBHX
komTiB Ha Paxynky Kiienra.

VY pa3i HeMoxJIMBOCTI 3filicHeHHss bankom norosipHoro crucanns 3 Paxynky, KiieHT 3000B’s3anuii 3BepHyTHCh B Bank s
OTpPHUMaHHS PEKBI3HTIB JUIS MOTAIIEHHs 3a00proBaHoCTi 3a JloroBOpoMm.

7.7.15. Cyma OOOB’S3KOBOTO IUIATEXKY MOXE BKIIOUaTH B ceOe cymy ITpadHHX CaHKINH Ta iHIIOT 3a00proBaHOCTI 3TigHO 3
ymoBamu KpenurHoro norosopy, Y5O ta unnHEME Tapudamu.

7.7.16. 3aboproBanicte 3a KpemutHum moroBopoM (y ToMy ducii 3a0oproBaHicTe 3a KpeauroM, mpoueHTaMH, KOMICisSMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMH) MOBHHHA OyTH morameHa KiieHTOM y MOBHOMY 00cs3i He TMi3HINIE OCTAaHHBOTO JHS CTPOKY
KpEeIUTYBaHHS, SKUi BU3HaYeHUH y KpenutHoMy noroBopi.

7.7.17. 'Y Bumanky mopymieHHs KilieHTOM BCTaHOBIIEHHX TEPMiHIB/CTPOKIB moramieHHs 3aboprosaHocti 3a Kpemmrom Kitient
3000B’s13aHMH CIUIATUTH MPOLIEHTH 3a IOPYIISHHS IPOIIOBOro 3000B’s13aHHS (3rifHO 3 4.2 cT. 625 [{uBinbHOTO KONEKCy YKpaiHnu) B po3mipi,
BCTaHOBJICHOMY KpemuTHHM OroBOpOM, 3 JIaTW BUHMKHEHHs /IO JaTH IOBHOTO MOTAIIEHHsS MPOCTpoYeHol 3adoproBaHocTi 3a KpenurHum
JIOTOBOPOM.

7.7.18. Bmponosx ctpoky aii KpeautHoro noroBopy bank Mae mpaBo TMMuYacoBO MpPU3YNMHHUTH Hojanbiie HagaHHs Kpeauty y
pa3i HacTaHHS OyIb-sSKOi 3 TAKMX ITOJIN:

- MIPUIHATTS OpraHaMu aepxaBHoi Biaan/HarmionansHoro banky YkpaiHm akTiB, IO BBOAATH MOPATOpiif, 3a00pOHSIOTH,
00MEKYIOTh 200 HITNM YHHOM pOOJISATH HEMOKIIBUM BUKOHAaHHS baHkoM 3000B’s13aHb 3a JloroBopowm;

- 3MiHM Ha (piHAHCOBOMY PHHKY YKpaiHM ab0 Ha MDKHApOAHHUX (pIHAHCOBHUX PHHKAX NPOIEHTHHX CTABOK HA KOIITH, IO
BHIAIOThCs 00 3a1ydaroThes: baHkow;

- nopyireHHs: KitieHToM cTpokiB/TepMiHIB crutaté Oyab-sIKuX 3000B’s13aHb 3a JloroBopoMm;

- HEBUKOHaHHs a00 HeHale)kHe BUKOHaHHs KilieHTOM Oynmb-skux iHmmMX o06oB'si3kiB 3a Kpeautanum noroopom, Y/IBO, a
TaKOX 3a Oy/b-SKUM IHIIHM JIOTOBOPOM, yKiIaaeHuM Mix bankom i Kiienrom;

- npex'sBieHHs 1o Paxynky Kiienrta, Bimkputoro y bamky, muaTiXHHX BHMOT Ha IIPUMYCOBE CIIHCAHHS (CTSTHEHHS)
TPOIIOBUX KOINTIB (HE3aJIEKHO BiJl CYMH KOINTIB, MO CIUCYIOTHCS), apemlT OyIb-SKUX KOINTIB HA OYIb-SIKHX paXxyHKax
KitienTa y banky, BUHHKHEHHS [T0JITaATKOBOT 3aCTaBH BiTHOCHO akTHBiB KitieHTa a00 Hak1aeHHs aIMiHICTPaTHBHOTO apeITy
Ha Oynb-siki aktuBu KiienTa. Ilpm nmpomy baHk Moke 3IifICHIOBATH NMPUMYCOBE CIHCAHHS TLTBKH OCOOMCTHUX KOIITIB
Kiienra. JlocTynH#A# TiMIT KpETUTHOT JTiHIT MOKe OYTH BiTHOBJICHUH IiCIIA 3HATTS apeliTy 3 POMIOBUX KOIITIB Ha PaxyHKy
Kienra;

- BUSIBJICHHSI TAKMMH, 110 HE BiAMOBINAIOTH JiHCHOCTI, TOKyMEHTIB Ta/abo iHopmalii, mo Oyin Hanani Kinientom banky 3
METOI0 OTPUMAHHS KpeIUTHHX KoIuTiB 3a 1iuM Y JIBO abo BusBnenus bankom Toro, 1o paniie Hananuii banky macrmopt
Kiienra Gyno BTpadeHo, BUKPAICHO M iHIIUM CII0COOOM HNacropT BUOYB 3 HOT0 BOJIOIIHHS;
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- HAasBHICTb y BaHKy 00IpyHTOBaHOT MiJO3pH 1100 HECAaHKI[IOHOBAaHOTO BHKOpHcTaHHA KapTok, emitoBanux bankowm;

- oneprkanHs baHkoM Bin iHIINX () iHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEAUTOPIB, JepKaBHUX OPraHiB Bi1aJnd HEraTUBHOL
iHnpopmauii npo Kiienta, mio cBiguuTh Npo HEBHKOHAHHS (HEHale)KHE BHKOHaHHs) KiieHTOM CBOIX 3000B'si3aHb mepen
TperiMu ocobamu abo mpo HamauHs KiieHToM HemocToBipHOI abo chambcudikoBaHoi iHGOpPMAI 3 METOI0 OTPUMAHHS
IHIMMX KPEIWTIB/TIO3MK, a TAKOX iHIIOI iH(opMaIllii, 0 Ja€ MiACTaBH CyMHIBAaTUCS y HaJIeXXHOMY BHUKOHaHHI KiieHTOM
cBOiX 3000B's13aHb 3a M Y 15O Ta/abo KpemutHuMm norosopowm;

- OyIb-SKNX IHIINX IO} Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACJIIIKOM HEMOXKIINBICTh HAJISKHOTO BUKOHAHHS KitieHTOM #oro
3000B’s13aHb 32 YIBO Ta/ab0 KpenutHum 1oroBopom.

[Ipo npusynunenns Hananaa Kpenury bank mae mpaBo mosinomutu KiienTa nuistxom BifmnpasieHHsT TeKCTOBOTO MOBiIOMIICHHS Ha
OcHoBHuil HOMep/J{oaaTKOBHi HOMEp TetehoHy.

Tum4acoBe NPU3YyNMHEHHS MOJAIBIIOro HagaHHA KpeanTy o3Hauyae mpaBo BaHKy He HalaBaTH y IMOJAJIBIIOMY KPEAWTHI KOLITH
Ktienty, ane cTpoku\TepMiHH MOranieHHs 3a60proBanocTi 3a KpeuTHIM 10rOBOPOM HE 3MIHIOIOThCS. 3a pe3ylibTaTaMi BUBUCHHS 00CTABHH,
110 NIPUBEJIH 0 THMYACOBOT'O MPU3YIMHEHHS NOAAIBINOro KpenutyBanHs KiieHra, bank Ha BiIacHMiT po3cyn MoKe MIPUIHATH PIlICHHS PO
NpunuHeHHs HaganHs Kpenurty abo mpo BigHoBneHHS HananHs Kpenury. IIpo npuiiHsrte pimenns bank mae npaBo nosizomuru Kitienta y
TOMY 3K TTOPSIJIKY, IO 1 ITPO MPU3YIHHEHHS KPeAUTYBaHHS.

7.7.19. 'V Bunaaky nopyueHHs KilieHTOM BCTaHOBJICHHX TEPMiHIB/CTPOKIB MorameHHs 3aboproBatocti 3a KpexutHuM 1oroBopom
bank mae npaso:

- mpu3ynuHUTH HagauHs Kpenuty, a KitieHT 3000B’s13aHui crutaTHTH 3a00proBaHiCTh BiAMIOBIIHO 10 yMOB KpenuTHoro norosopy ta

YJBO. V pa3i noBHOTO HoramieHHs NpocTpodeHoi 3aboproaHocTi 3a Kpeautaum gorosopom bank Mae mpaBo BiZHOBUTH HaZaHHS

Kpenuty, abo

- BU3HATH TEPMiH BHKOHAHHsS TPOIIOBHX 3000B’s3aHb 3a JloroBOpOoM TakuM, IO HACTaB, y BUNAAKy HopymieHHs KiieHTOM

CTpOKy/TepMiHy criati OO0B’SI3KOBOTO TUIATEXKY Ta/abo HOTo YacTHHH OLIbIle HiXK HA OJWH KaJeHAapHUH Micsaibs. Bumora banka

HAMpaBISAETHCS IUIIXOM HaJicnaHHs TekcToBoro momimomicHHs Ha OcCHOBHHMU HOoMep TenedoHy Ta/abo iHIIMM crocoOoM 3

notpuMmanHsaM BuMor 1. 2.7 YJIBO. KuieHnt 3000B’s13aHuil B cTpok He mi3Hime 30 KaJeHAapHUX IHIB 3 MOMEHTY OTPUMAaHHSI

3a3Ha4eHoi BUMOTH baHKy moracutu 3a00oproBaHicTs 3a KpeauTHIM 10rOBOpOM y TOBHOMY 00Cs31.

Bank Mae mpaBo BUMaraTti MoBHICTIO TOBepHYTH cyMy Kpenuty B Oyap-skuii yac, mpo mio nonepemkae Kiienra 3a 30 xaneHmapHuX
IHIB.

7.7.20. Ilinbrosuii mepiosn.

7.7.20.1. YmoBamu KpenutHoro noroBopy mMoxe O0ytH nepenbadeHo HasBHiCTH [linmbrosoro nepioxy. Crpok nii ITinsrosoro nepiony
Bu3HavaeThes Tapudamu ta KpeanTHUM 10rOBOpOM.

7.7.20.2. TlinbroBuil mepios MOYMHAE MIATH JJIT KOXKHOT OKpeMoi omepariii, 3[aifiCHEeHOT 3a paxyHOK KPEIUTHOTO JIMITY, 3 JaTh
3IifCHEHHs TaKoi oneparii Ta Jie 10 3aKiH4eHHs cTpoKy Aii [linerosoro nepioxy, Bu3HadeHoro B Tapudax ta KpeautHomy norosopi.

7.7.20.3. Tporsarom Ilinbrosoro mepioxy BaHk HapaxoBye MpOIEHTH 3a KOPUCTYBaHHsS KpemuroM 3a MibroBOIO MPOLIEHTHOO
CTaBKOI0, 110 3a3HaueHa y KpeauTHOMY JOTrOBOpI, 32 YMOBH MOBHOTO IOTalIeHHs 3a0oproBaHocTi 3a Kpemutom, sika BUHUKIIA IPOTATOM
[Minerosoro mepiony. Skmo KiieHT moBHicTIO He moracuB 3aboproBanicTh 3a Kpeamrom mo kiHms IlimeroBoro mepiogy mnpoLeHTH
HapaxoBYIOTHCSA 32 0a30BOIO MMPOLICHTHOIO CTABKOIO HA YCIO CyMy 3a0oproBaHocTi 3a Kpenurom nounHarouu 3 aHs ii BUHUKHEHHS. bazoro ms
HapaxyBaHHs HPOLEHTIB € IIoJeHHa 3aboproBaHicTh 3a Kpeautom Ha kiHenp OmepauiliHoro mus. Y HepoGoui mHi 3aboproBaHicTh 3a
KpeauTom BU3HaYaeThCS SIK 3a00pTrOBaHiCTh, 110 iCHYBaJa Ha KiHelb Ionepeanboro OnepaniiftHoro JHs.

7.8.  OcobauBocTi HagaHHA Ta KOpucTyBaHHA BankiBcbKkoio mociyroio «KpeanT rotiBkomo».
7.8.1. Kpexnut 3a BankiBcbkoro nociyroro «KpeanT roTiBkoio» HaJIaeThesl Ha MiJCTaBi ykiageHoro KpeauTHoro 10rosopy.
7.8.2. Cyma Kpenury, ctpok xopucTyBanHs Kpenurom, IiiboBe MpHU3HAYCHHS, PO3MIpH MPOIEHTHOI CTABKH, KOMICIH (SIKIIO

BOHH TiependaveHi yMoBaMH Takoi BaHKIBCHKOI MOCIyr) Ta IHIIMX IUIATEXIB, CTPOKH/TEPMIHHM iX CIUIATH Ta IHIN yYMOBH JOTOBOPY
3a3Ha4aoThes y Kpenuraomy morosopi.

7.8.3. Kpenut 3a bankiBcbkoro mocimyroio «KpeauT roTiBKoio» HaJaeThCs y HACTYITHOMY TOPSIIKY:

7.8.3.1.  sxmo ymoBamu HanaHHs bankiBcbkoi mocmyrn «KpeanT roTiBkoro» mepepdadeHa OJHOpa3oBa KOMICIS 3a HaJaHHS
Kpenuty (mani — Cyma oxHopaszoBoi komicii), To Cyma oqHOpa30oBoi KoMicii crutauyetbest KiieHToM 3a paxyHok oTpuMmanoro Kpeauty
LIIIXOM 37iHicHeHHs1 baHkoMm norosipHoro cnucanus 3 Paxynky Kiienra.

7.8.3.2.  sxmo ymoBamu HamaHHs bankiBchkol mociyru «KpeauT rotiBkoro» nependaueHo ykiagaHHs J[oroBopy cTpaxyBaHHS
xwutTs Kimienra abo JloroBopy 100poBiiibHOTO cTpaxyBaHHs KitieHTa Bil HEIIACHOTO BUIAIKY, CyMa CTPaXx0OBOTO TUIATEXKY 3TiTHO 3 YKIaJICHUM
KiierTom JloroBopoMm cTpaxyBaHHs CIUIAuyeThCS 32 PaXyHOK cyMH HamaHoro Kpeauty, a came 3a nopydeHHsM KiieHTa mepepaxoByeTbes
JIOTOBIPHHUM CITUCAaHHSIM y 0€3roTiBKOBIiH (hopMi Ha paxyHOKk CTpaxoBoi KOMMaHii, o 3a3HaueHni B JJoroBopi cTpaxyBaHHS,

7.8.4. [IponieHTH HApaXOBYIOTHCS 32 METOAOM «(aKT/(aKT», 3TITHO 3 SKUM O PO3PAXYHKY MPUHAMAETHCS (PaKTUIHA KUTBKICTh
IIHIB y Micsni Ta poui. J[ns po3paxyHKy NMpOLIEHTIB BpaXxoBYeThCs ieHb HagaHHs Kpemuty (neHs 3apaxyBanHs cymu Kpenuty Ha PaxyHok
Kiienra), Ta He BpaxoBY€ThCsl OCTaHHIN KaJlleHJapHUii IeHb KopyrcTyBaHHs KpenuroM (aeHp noranieHHs Beiei 3aboproBaHocti 3a Kpeaurom).
Skmio nens HajauHs KpeauTy 30iraethes 3 THEM HOTO MOBHOT'O MOTAIICHHS.

7.8.5. [lomicsaHa KOMICis 32 0OCIyroBYBaHHs KPEAUTHOI 3a00proBaHOCTI HAPAXOBYETHCS LIOMICSIYHO HAa PO3MIp IMOYaTKOBOT
Cymu Kpenuty (Cymy Kpenuty, 3a3naueny B KpenurHomy moroBopi), Ta mijuisirae ciuiaTi B JaTH CIUIATH y CTPOKH, BH3HadeHi ['padikom
TUTATEeXIB.

7.8.6. Krient 30608’ s13anuit 3milicHIOBaTH morameHHs KpeanTy i clulaTy HapaxOBaHHX HPOIEHTIB Ta Kowmiciit (oxpim Cymu
0JTHOPa30BOi KoMmicii) y po3mipi OG0B’ I3KOBOTO IIIATEKy KOXKHOTO MICAIS y TepMiHH, BcTaHOBIeH I'padikom miarexis. Skmo xara cruiatn
OO60B’sA3K0BOrO IUIATeXYy npunajgae Ha HepoOounii nens, quem crutatn OOO0B’SI3KOBOTO IUIAaTEXy € HacTymHui OnepauiiiHuit neHs. Bei
marexi 3a JloroBopoM mizssiratoTh norameHHro He mizHime Kinmesoi natu, 3a3HayeHoi B KpeanTHoMy 10roBopi.

7.8.7. KuieHT Mae npaBo JOCTPOKOBO moramiaTy 3a60proBaHicTs 3a KpeAUTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- JOCTPOKOBE MOBepHEHHs yacThHH Kpenuty MoxxnuBe y Oyb-sKy AaTy CTpoOKy aii KpenuTHOro 10roBopy nusIXoM nepepaxyBaHHs
TPOIIOBHX KOMITiB Ha PaxyHOK JJISI JOCTPOKOBOTO IOTAIICHHS, 3a3HadeHoro y KpeantHoMy moroBopi. JIoCTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3nilicCHIOETBCS y IaTy MOTalleHHs, iepeadadeHy ['padikoM riaTexis, Mo € HaHOIMKIO0 MICs HaIXO/KEHHS KOIITIB Ha PaXyHOK
JUISL TOCTPOKOBOTO ToOTAameHHs. Y pasi 3filicHeHHs KitieHToM nocTtpokoBoro moBepHeHHS dacTuHH Kpemnty Bamkom 3xilicHioeTses
KopuryBaHHs 3000B'13aHb KiieHTa 3a JJoroBopoM nuisixom 3MeHIIeHHs: cyMu KpeauTy, HajlexHoi 10 CIjIaTH, HAaCTYITHUM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykinageHumu 1o 08.07.2019 — Binmosinne kopuryBanus cyMu O00B’SI3K0BOTO IuIaTexy 3a I'padixom

IaTexiB y 6ik 3MeHIIeHHss O00B’ I3KOBOTO TUIATEXKY;

¢ 3a KpemutHumu gorosopamu, ykiaageaumu micist 08.07.2019 — 3MeHIIeHHs CTPOKY KpeIUTYBaHHS.

VY BHmagKy JOCTpOKOBOTO MoBepHEHH:S JacTuHH KpennTy KimieHT He 3BUIbHSETBCS Bif 3000B’13aHHS 3A1HCHIOBATH y MOJANBIIOMY
LIOMICSIYHY cIutaty HacTynHuX OOOB'SI3KOBHX IUIATEXKIB y HOBHOMY 00cCs13i Ta y TepMinu 3rigHo 3 ['padikom miarexis. OHoBnenuii ['padik
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IUIATEXIB, 1110 3MIHMBCS BHACIIIOK JOCTPOKOBOro moBepHeHHs yactuau Kpenuty, KiieHT Moxe oTpumary, 3BepHyBIINCH 10 banky. Taki
3MiHH He TOTPeOyI0Th 0opMIICHHS OyIb-SIKHX JOAATKOBHX yroa Mixk CTopoHamy,

- JIOCTPOKOBE MOBHE IoramieHHs 3aboproaHocti 3a KpeanTHUM JOroBopoM MoxkinBe y Oynb-siKy naty cTpoky il KpemutHoro
JIOTOBOPY IUISIXOM IepepaxyBaHHs I'POIMIOBUX KONITIB HA PaXyHOK IS JOCTPOKOBOTO IIOTalleHHs, 3a3HadeHoro y KpemurHomy morosopi.
Jlis moBHOTO norammeHHs 3aboproBaHocTi 3a Kpeantanm norosopom KitieHT mepepaxoBye CyMy KOIITIB, JOCTATHIO IS IOBHOTO TIOBEPHEHHS
cymu Kpenuty, cniatu momicsiuHOi KOMICIT 32 Bech pO3paxyHKOBHH Mepiof, HapaxOBaHHX IMPOLEHTIB A0 JaTdU MOBHOTO JOCTPOKOBOTO
MOTaIIeHHs 3a00proBaHOCTI BKIIFOYHO Ta YCiX 1HIIUX MUIATEXkiB (POLIEHTH 3a MOPYIICHHS TPOIIOBOr0 3000B’sI3aHHS, MeHsI, mTpadu, KOMicii
to1o). [ToBHe mocTpokoBe morameHHs 3a0oproBaHocTi 3a JIoroBOpoM 3IiMCHIOETHCS B A€Hb HAJIXOKEHHS JAOCTATHBbOI CyMH KOIITIB (Y
BHUIMAJKy HaIXO/KEHHs KoIuTiB y HepoGounii eHs — Ha HacTynHuUi OnepatiiiHuii JeHb).

7.8.8. V Bunagky nopyureHHs KilieHTOM BCTaHOBISHUX TEPMIiHIB/CTPOKIB moramieHHs 3aboproBaHocti 3a Kpeautom Kiient
3000B’s13aHIH CIUIATUTH MPOIIEHTH 3a IOPYIISHHS IPOIIOBOT0 3000B’s13aHH (3rifHO 3 4.2 cT. 625 L{uBinbsHOTO KONeKCy YKpaiHH) B po3Mmipi,
BCTaHOBJICHOMY KpenuTHHM JOroBOpoM, 3 1aT BUHUKHEHHS /O JaTH ITOBHOTO MOTAIeHHS MPOCTpodeHoi 3aboproBanHocTi 3a KpeanTHuM
JIOTOBOPOM.

CyMa HapaxoBaHHX HPOIEHTIB 3a MOPYHIEHHS IPONIOBOTO 3000B’SI3aHHS CIUIAYYETHCS JIOJATKOBO IO CyMH HacTymHoro OOG0B’S3KOBOTO
iarexy. ['padik miaTexis 3 ypaxyBaHHSIM CyMU HapaxOBaHUX MPOLCHTIB 3a MOPYLICHHS IPOLIOBOTO 30008’ s13aHHs KilieHT MOXke OTpUMaTH,
3BepHYBILUCH 10 banky. Taki 3MiHM He TOTPeOyIOTh 0OpMIICHHS Oyab-IKUX JOAATKOBHUX yroJ Mik CTOpOHaMH.

7.8.9. Bank mMae mpaBo BUMaratu JOCTPOKOBO IOTaCHTH BCIO 3a00proBaHicTh 32 KpeaAuTHUM TOTOBOPOM Yy BUNIAAKY HOPYILCHHS
Krientom ctpoky norameHas OG0B’ I3K0BOTO IIIaTEXy OUIbIIE HK HA OJWH KaJeHAApPHUHN MicAIb IUIAXOM HoBigomiaeHHs KiieHTa mpo me
IIUIIXOM BifnpaBku TexcroBoro mosigomieHHs: Ha OCHOBHUI HOMep Tene(oHy Ta/abo iHIIMM crioco0oM 3 ToTpuMaHHAM BuMor 11. 2.7 Y JIBO.
Kiienr 3000B’s3aHmid B CTpok He misHime 30 KaJeHAapHUX AHIB 3 JHS OTPUMAHHSA 3a3HAueHOro HOBiTOMIICHHS bBaHKy moracutu
3aboproBaHicTh 3a KpequrHrM 10roBopoM y HOBHOMY 00CS3i.

PO341J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. Bauk mo orpumanns Big Kumienrta (epskatens I[InaTixkHOi KapTKu) MOBIJOMIICHHs Mpo 3a0OpOHY TOKEHi3allil, Haga4n
mocayru 3a muM Y/IBO, Buxoauts 3 Toro, mo KiieHT (BIacHHK paxyHKY), He 3a00poHs€ TOKeHi3alilo KapTok/mogaTkoBHX KapToK,
BUITYIIEHHX 3a iforo paxyHkoM. KiieHT Moke mojaTH 3asBy Ipo 3a00poHY TOKeHi3amii Bcix abo okpemux Kaprox/momatkoBux Kaprok,
BUITYIICHHX 32 HOT0 paxyHKOM (-MH), OIISIXOM 3BepHEHHs 10 KOHTaKT-IIeHTPY 3 MpOXOoKeHHIM ineHTudikarii. KiieHT Moxe ckacyBaTH
paHille oJaHy HUM 3asBy Ipo 3a00poHy TOKeHi3alii B TOH caMuii croci0, B sIKuii 3asBa Oyia IojaHa.

8.2. Tokenizamiss Ta omnepamii 3 BuKopucTaHHAM CepBiCy €JIEKTPOHHHMX TaMaHIB BHKOHYEThCS JIMIIE 3a TIHCHUMHU
KapTKaM#/I0JaTKOBUMH KapTkamu tiaTikHoi MIIC 3a HasBHOCTI TEXHIYHOT MOXKIHBOCTI B baHKy.

8.3. st 3xiiicHeHHs po3paxyHKiB 3a qoromoroio CepBicy elneKTpPOHHHX TaMaHIliB, HEOOXiAHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIH BiIMOBIJHI PEKBI3UTH TaKUX KApPTOK B MOOUTBHOMY JIOJATKY.

8.4. Tligxmiouenust CepBicy eNEeKTPOHHHX TaMaHIB Ha MOOUIBHHN NPHUCTPiH 3OICHIOETHCS 3 BHKOPHUCTAHHIM IiIKa30K
MOOUIBHOTO JIOJIATKY.

8.5. bBaHk 3nxilicHIO€e IepeBipKy BBEZICHUX B MOOUIBHHMIT 1OaTOK PeKBi3UTIB [naTixkHOT KapTKu (HOMEp KapTKH, TePMiH Iil KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTI, IpoBOIUTh ABTeHTH(DiKaIif0 JlepkaTens kapTku. KapTka moBuHHA OyTH AilficHA.

8.6. AstenTudikamis Jlepxkarens 3aiiicHr0eThCs baHkoM o1HUM 13 cioco6iB (Ha Bubip Jleprkarens abo y pasi, AKIIO iHIIHN CIIOCiO
aBTeHTHU(]IKALIi € HE BAATNM):

8.6.1. Bukopucranusim omHopazoBoro Imwmdposoro mapoms (OTP-mapons), nHampaBnenoro Jlepkaremo kapTkn B SMS-
noBigomiteHHI/Push-nioBigomiienHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2. [llnsixoM mpoxo/pKkeHHs JlepxkaTenieM KapTKU NpoueaypH mepeBipku 4epe3 KOHTakT-LEHTP y TOPSAKY, BCTAHOBJICHOMY
bankom.

8.7. Ilicns ycmimHoi peectpanii KapTku B MOOITBHOMY T0JaTKy B 3aXHILEHOMY CXOBHILI MOOUIBHOTO MPUCTPOIO GOpMYy€eTHCS i
36epiraeTbest TokeH. TokeH 103BoJIsIe OJHO3HAYHO ineHTU]iKyBaTH KapTKy, 1110 BHKOPUCTOBYETHCS MIPH 31HCHEHHI IUIATEXIB 3 JIOTIOMOT 00
CepBicy eleKTPOHHUX T'AMAHIIIB.

8.8. B Cepsici enekTpoHHNX raMaHIlB QiKCYETHCS IeCATh OCTAHHIX Orepariif 3a KOXKHOI0 3apeecTpoBaHol0 B CepBici eNeKTPOHHUX
ramanuiB Kaprtkoro (icropist onepariit).

8.9. Ilpwm HasBHOCTI mekinbkox Kaprok, 3apeectpoBannx B CepBici eneKTpOHHHX raMaHImiB, Jlepxarens KapTku Moxxe BuUOpaTH
Kaptky, 3 BUKOpHCTaHHAM sIKOi OyyTh 3iHCHIOBATHCS TIATEXi 32 yMOBYaHHSAM B CepBici elIeKTpOHHUX TaMaHIIiB.

8.10. [Jepkatenb 3 BUKOpUCTAaHHAM CepBiCy eNeKTPOHHIX raMaHIiB 3a JOTIOMOTOI0 BiIIIOBITHOTO MOOITBHOTO MPHCTPOIO MOXKE:

- 3nificHIoBaTH TiaTexi yepe3 POS-Tepminan, ocHamienuii texuonoriero NFC;

- 3[IMCHIOBATH IIaTeXi B MOOLTPHMX J0JaTKaXx Ha MOOUIBHOMY MPHUCTpOI i Ha caiiTaX, sAKi HIATPHUMYIOTh PO3paxyHKH uyepe3
CepBic eNIEKTPOHHUX TaMaHIIiB.

8.11. Jlep>katens KapTku 3miiCHIOIOUYH TUTATiX 32 JoroMororo CepBicy eNeKTPOHHHUX TaMaHIliB, peecTpalito KapTku B MoGiLTEHOMY
JI0/IaTKy, BAKOPHCTOBYIOUH IIPHU [[bOMY OJTHOPa30BHii (POBHUIA MApOIIb/BIIOUTOK NANbIIs, i ATBEP/KYE BUHUKHEHHS | BHKOPHCTAHHS HUM
aHayora BiacHopy4Horo mignucy. Jepxkarens KapTtku Bu3Hae, 1o (OopMyBaHHSI HUM €IEKTPOHHOTO JOKYMEHTY JUIsl 3[iHCHEHHS IUIaTeKy
3a nornomoroto CepBicy eleKTpOHHUX rAMaHIIiB, € aHAJOTOM BIACHOPYYHOTO Mi/IUCY AOKYMEHTIB Ha MarepoBOMy HOCII.

8.12. BunasneHHs miaxitoueHoi kKapTku i3 CepBicy eNeKTpOHHUX FAMaHIiB 3iHCHIOETHCS IIUIIXOM BUIAJICHHS TOKEHY 3 MOOLIBHOTO
JIO/IaTKYy.

8.13. [lep>kaTenb 3000B’13aHUI BUIAIUTH TOKEH 3 MOOLTBHOTO JOJAATKY Ta BUAAIUTH MOOUTFHHHN OJATOK 3 MOOUTEHOTO MTPUCTPOIO
Y HACTYIIHUX BHIAJKaX:

- Y BHIAJKaX 3J1aMy MOOUIEHOTO MPUCTPOIo Jleprkarento abo MiZo3pH Mpo 371aM;

- OJIepIKaHHs TPETIMU 0CO00aMM JOCTYIY 0 MOOIIBHOrO MPHUCTPOIO ab0 BUHMKHEHHS MiO3PH MPO L€ YM iHILIE MOPYIICHHS
0e3MeKH Ta TOCTYIY A0 MOOIIBHOTO MPUCTPOIO Ta/abo MOOINBEHOTO AOIATKY TOIIO;

- nepes 3HUILIEHHSIM MOOITBHOTO MPHCTPOIO abo Mepeiaueio B KOPUCTYBaHHs iHINIKH 0co0i Ta iHIIMM BHOYTTSIM MOOLIBHOTO
HPHUCTPOIO 3 BOJIOMIHHA JleprkaTens, sike BiAOYBa€eThCs 3a HOro BOJICBUSBICHHAM, a00 63 TAKOTO BOJICBUSIBICHHS.

8.14. BunaneHHs1 TOKEHY MOXe 3JilicHIOBaTHCS baHkoM y pasi 3BepHeHHs Jepxarens 10 KoHTakT-1ieHTpY, Horo ineHTHdikamii Ta
OTpUMaHHS ITOBITOMIICHHS Bi J{epikaTes mpo 03HaKH KOMIIPOMETALIii TOKEHY.

8.15. JlepkaTens po3yMi€ i MOroIKy€eThCs 3 THM, LIO:

- HE BCl IOpUANYHI 0coOU Ta (i3UuHI 0COOU-MIANPHEMII, SIKi 3IHCHIOIOTH peallizallilo TOBapiB, BUKOHAHHS POOIT, HaJaHHS
THOCIIYT, a TAKOXX HE BCl YCTAHOBH, SIKi HAJAIOTh ()iHAHCOBI MOCIYTH, MOXKYTh 3a0€3ME€UUTH MOXIIMBICTb OIIIATH 3a gonomororo Cepsicy
CJICKTPOHHUX FAMAaHILiB;
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- IUIATIXHI CHCTEMH, YCTAaHOBH, SKi HaNAI0Th (piHAHCOBI MOCITYTH, MOXKYTh BBOAUTH OOMEXKEHHs, 30KpeMa, 3a CyMaMH olepariit
3 BUKopuctanHsM CepBicy eeKTPOHHHX FAMAHIIIB Ta BCTAHOBJIIOBATH CBOT KOMICIT I110/10 TaKKX Omeparii;

- 3[ificHeHHsT omepariii 3 BukopucTaHHsAM CepBicy eNeKTPOHHHX TaMaHI[iB MoXe OyTu oOMexeHO (YHKIIOHAIBHICTIO
IIPOrpaMHOTo 3a0e31eYeHHsT MOOUIBHOTO TIPUCTPOIO, B TOMY YHCII, MOOIIBHOTO IOJATKY;

- JOCTYII, BUKOPUCTAHHS i MOXKJIMBICTD 3[IHCHEHHS ONeparliif 3 BUKOpHCTaHHAM CepBiCy eIeKTPOHHUX FaMaHIiB HAJIEKHUTH Bif
CTaHy Mepesx 6e3IpOTOBOTO 3B 53Ky, BHKOPHCTOBYBAHHX IHTEPHET-TIPOBAHIEPOM;

- 3 OyIb-SIKHX IIMTaHb, OB S3aHUX 3 TEXHIYHOIO IIATPHMKOIO MOOITEHOTO IPHCTPOIO, BAMOTaMH JI0 IIPOTPAMHOTO 1 allapaTHOTO
3abe3nedenns Jlepxkatens KapTku moBuHeH 3BepTatics Oe3mocepeHbo 0 CepBICHOTO IIEHTPY BUPOOHHUKA TaKOr0 MOOIIEHOTO MIPUCTPOIO;

- MOPSIIOK OTpUMaHHs 1 00poOku Oymb-sikoi iH(popMmarii, oJepKyBaHOI iHTEpHET-IPOBaiepoM B MPOLECi BUKOPUCTAHHS
Jepxarenem Kaptku CepBicy eIeKTpOHHHX TaMaHIIB, PETYIIIOETHCS JOTOBOPOM Mixk JlepikaTerneM Ta IHTepHeT-IIpoBalaepoM;

- IHTepHeT-TIpoBaiinep, oneparop MOOIIEHOTO 3B’ 3Ky, AKMM KOpUCTyeThcs Jlepkarens, iHIN 0coOu, 3afisHi B 3a0e3neueHH1
po6otn CepBicy €IeKTpOHHHX TaMaHIiB, MAlOTh CBOi yMOBH OOCIYTOBYBaHHS i IOJITHKH KOH(}ineHHmiiHOCTI. [lepenaroun 3a3HaueHNM
ocobaM cBOi MepCOHANBHI JaHi, BUKOPHCTOBYIOUH IMOCIYrH abo BiABiAylounm caiitm B Mepexi IHTepHer 3a3HaueHmx ocib, [lepxarensb
npuiiMae X yMOBH 00CITyrOBYBaHHS i IIOJITHKY KOH(IAESHIIIHOCTI.

8.16. Jlep>kaTens yCBiIOMITIOE MiABUILNEHUI PH3KK Ta pO3yMie, 110 NpH BUKOpucTanHi CepBicy eleKTPOHHUX FAMAHIB JOCTYII 10
MOOUTBHOTO TpHUCTpolo Jlepxarenss Oe3mocepeAHbO BIUIMBAE HAa MOXIHMBICTE HECAaHKIIOHOBaHMX [leprkaTenem omepamiii 3a
Kaprkoro/nonarkosoro KapTkoro, a oke lepxaTtenb caMOCTIiHO Hece BiAMOBIAaNBHICTD 3a:

- KOH(IAeHIiIHICTE oHOpa3oBuX mapodis, [TIH, inmmx 3aco6iB moctymy Jlepkatens 10 MOOLIEHOTO MPUCTPOIO, MOOITEHOTO
JIO/IaTKy, KapTKH/JOIaTKOBOT KapTKH;

- HasiBHICTH 0OMEXEHb JIOCTYITY 0 MOOLTEHOTO MPHUCTPOIO (CHCTEMaTH4He OJIOKYBaHHS TOIIO) Ta HAAIMHICTH Ta JOCTaTHICTh
obpanux /[lepxarenem 3aco0iB OOMEXEHHS AOCTYIy A0 MOOLTBHOTO MPHUCTPOIO (MapoiiB, OIOMETPUYHHUX 1IEeHTH(IKATOPIB, YACOBHUX
iHTepBaiB OJOKYBaHHS TOIIO), 32 HASIBHICTh Ta CBOEYACHE OHOBJICHHS AHTHUBIPYCHHX IMPOTpPaM, BCTAHOBIECHHX Ha HHOMY MOOITBHUM
JIO/IaTKOM,;

- omepaii, 31ifiCHeHHI 3a 1omoMoror CepBicy eleKTPOHHUX TaMaHIli, 32 HAsIBHOCTI TEXHIYHUX MOXKJIMBOCTel banky HanmaBatu
TaKy MOCIyTry, Ha MOOUTEHOMY IpHUCTpoi Jepixarens;

- CBO€YacHE NOBiIOMIICHHS baHKy mpo HEOOXiIHICTh OJIOKYBaHHS TOKEHY, B TOMY YHUCIIi, ajle He BUKITIOYHO: Y BUIIAAKAX 3JIaMy
MOOLITEHOTO IPHUCTPOIO JlepskaTens TpeTiMu 0coOaMu, BTpAaTH/BUKPAICHHS a0 MOMIKOHKEHHS MOOITBHOTO MIPUCTPOIO, OICPIKAHHS TPETIMHU
ocobamMu I0CTYITy 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS Mi03PH MPO TE UM iHIIE MOPYLICHHS Oe3MeKU Ta JOCTYIY 1O MOOLIEHOTO
MIPUCTPOIO Ta/ab0 MOOUIBHOTO TOJATKY TOIIO;

- BUJAJICHHS TOKEHY 3 MOOUTFHOTO JOJATKY Mepes BUIAICHHIM MOOUIBHOTO JOAATKY 3 MOOLIEHOTO MPHCTPOIO;

- BUJAJICHHSA MOOUIBHOTO ONATKY Iepes mepeiadyeio MoOUIFHOTO MPUCTPOIO Ha TepepoOKy, Iepe 3HUILCHHSM, IepeJadcio B
KOPHUCTYBaHHS a00 y BIACHICTb TpeTiit 0co0i Ta iHIIMM BUOYTTSAM MOOUIFHOTO PUCTPOIO 3 BOJIOAIHHS Jlepxares, sike BifOyBaeThCs 3a HOTO
BOJICBUSIBIICHHSM 200 0e3 Takoro;

- BUKOHAHHS IHCTPYKIiH Ta MpaBui poOOTH 3 MOOUTBHUM OJATKOM.

8.17. baHk Biamnosinae 3a:

- 30epe)KeHHs TPOIIOBHX KOIITIB HA paxyHKy Jlepkarens KapTku Ta BUKOHaHHS omepariif 3a paXyHKOM 38 YMOBH JOTPUMAaHHS
Hepxarenem Kaptku ymoB nporo Y IBO, Tapudis;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepen Jepkarenem KapTku BiIIOBIIHO 10 YHHHOTO 3aKOHOABCTBA.

8.18. bank He Hece BiIIMOBITAIBHOCTI 3a:

- po6oty CepBicy eneKTPOHHIX raMaHIIiB;

- HEMOXJIMBICTB 37ilicHeHHs [epxarenem KapTku onepauiii 3a qornomororo CepBicy eeKTpOHHUX FaMaHIIiB;

- Oynb-sike OJIOKYBaHHS, TPHU3YNMHEHHS, aHYJIOBaHHS a00 NPUINMHEHHsS BHUKOpHCTaHHS KapTku/IomaTKoBOl KapTKU 3a
noromMororo CepBicy eIEKTPOHHUX TaMaHIIiB;

- KoH}ineHniHIcTs 1H(OpMarii, o 30epiracTecst Ha MOOLTEHOMY IPUCTPOi, B MOOUTEHOMY TOJIATKY;

- MATPUMKY OTIEpaLiifHOT CHCTEMH MOOLITEHOTO TPUCTPOIO;

- Iii mpoBaiinepa abo Oyab-sKOi TpeThoi 0COOH, IO 3MINCHIOIOTECS B MEXax 00CIyroByBaHHS MOOUTBEHOTO noaatky, CepBicy
CNIEKTPOHHHUX T'aMaHIIiB;

- Oymb-siki 00CTaBHHU, SKi MOXKYTh MEpEpBaTH, MEPEIIKOAUTH a00 HIIMM YUHOM BIUTMHYTH Ha (YHKI[IOHYBaHHS MOOIJTBHOTO
nonatky, CepBiCy eNeKTpOHHHX TaMaHIIB (HEIOIyCTUMICTh MEpPEXi onepaTopa MOOUIFHOTO 3B 3Ky, OOMEXKEHHS 30HH ITOKPUTTS MEpexi
MOOLITFHOTO 3B’513KY, Iepeboi B moadi abo nepepuBaHHs 0€3ApOTOBOTO 3’ €THAHHS);

- o0ciyroByBaHHS 0€3APOTOBHUX MEPEK 3B’ SI3Ky, CHCTEMY BiIKIIOYCHHS/TIEpeprBaHHs 0e3IpOTOBOTO 3’ €JHAHHS.

Bank He rapanTye KOH}iIEHIIHHICTE 1 Oe3MeKy eNneKTpoHHOI epenadi Janux Jepkarens KapTku uepes3 cTOpOHHI MiAKIIOUSHHS, IKi HE
nepeOyBaroTh i KoHTpoJjeM banky. Kondinenmiiinicts Ta Oe3neka nepeaadi JaHuX 3a0€3MeuyrThCs BiIMOBIIHO 10 PErJaMeHTIB
Komnanii, sixi HagatoTs CepBic eNeKTPOHHUX FAMAaHIB.

PO3/I1JI 9. YMOBH KYHIBJII/ TIPOJAKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJTIOTH HA BAJTIOTHOMY
PUHKY YKPATHM

9.1. Ieit po3xin BU3HAYA€E MOPSIOK 3MIHCHEHHS Omepaiil i3 KymiBii/ mpogaxy/ oOMiHy 0e3roTiBKOBOI iHO3eMHOT BailtoTH Ha BPY
3a paxyHok komrtiB KiieHTa, siki po3MirieHi Ha iforo PaxyHky(-ax).

9.2. Illnsxom momanHs Ao Bimgnminenns Banky mamepoBoi 3asBU (BCTAaHOBICHOTO baHKOM 3pa3ka) 3 KYMiBIO/MpOaax/ OOMiHY
0e3roTiBKOBOI iHO3eMHOT BaimoTy (Hajgani — 3asBa) KiieHT mopydae Bix cBoro iMeHi Ta 3a paxyHOK komTiB KiieHTa 31ilicHIoBaTH HE0OXiHI
¢binaHcoBi omeparii 3 MeToro peainisauii, npuadanHs abo oOMiHy BamroTHHX KowmTiB Ha BPY Ha wini ta y mopsiaky, nependaueHi YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH.

9.3. OO6OB’sA3KOBOI0 YMOBOIO AJIs HaJIlaHHS MOCIYTrH € HasBHicTh y Kiienra PaxyHkiB y HauioHanbHIH Ta BiANOBiAHIN iHO3eMHIi
BAJIIOTaX, BIAKPUTHX y baHKy.

9.4. Omepauii 3 kymniBmii/ npogaxy / oOMiHy 0e3roTiBkoBoi iHO3eMHOI BamoTH Ha BPY 3xilicHIOIOTECS 63 0OMEKEeHHS 3a CyMOIo,
SIKIIIO 1HIIIE HE BCTAHOBJICHO 3aKOHO/IABCTBOM Y KpalHH Ta BHYTPIIIHIMU JoOKyMeHTaMu baHky. BaHk Mae mpaBo camocTiitHo, 6€3 10JaTKOBOTO
a0o TomepeIHpOro MoBiqOMIIeHHS KiTi€eHTa, BCTAHOBUTH Ta 3MIHHTH OOMEXEHHS IIOJ0 CyMH Omepaii 3 KyIiBii/ mpoaaxy 0e3roTiBKOBOT
iHO3eMHOI BamoTH Ha BPY.
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9.5. Omepauii 3 kymiBii / npogaxy/ oOMiHy 6e3roTiBKoBOi iHO3eMHOI Baimiotd Ha BPY 3pilicHIoIOTECS 32 KypcoMm bBamky, sikuii
BU3HAYAE€ThCS BiAnoBifansHuM autepoM Kasnaueiictsa banky BianoBinHo no puHKoBoi cutyauii Ha BPY Ha yac mpoBeaeHHst onepauil.

9.6. Sxwmo Knient nogae no Banky 3asBy 10 10-00 roxunn OnepariiiHoro qus ta 3abe3nedye BiMOBIAHY CyMYy KOIITIB Ha CBOEMY
Paxynky 11 BuKoHaHHS HajaHoi 3asBu 1o 10-00 roguan OnepaniitHoro qus, To bank BUKOHYe 3asBy IpoTsIroM Takoro OnepaniifHoMy IHi.

9.7. Sxmo Kiient nogae 3asBy micis 10-00 romuan OmnepaniitHoro aHs Ta/abo 3abe3nedye BiAMOBITHY CyMy KOIITIB Ha CBOEMY
Paxynky nns BukoHaHHS HagaHoi 3asBu micist 10-00 roxuau OnepaniitHoro mHs, To bank BukoHye 3asBy HacTymHOro OnepariifHoro JHs
Banky.

9.8. 3 momenty HaganHs 3asBu KiieHT mopyuae BaHKy crnmcaTé KOINTH 3 BIaCHMX PaxyHKIB IUisl KyIiBIi/Mpoaaxy/oOMiHy
1HO3eMHOI BalIOTH 3 MOAATBLIMM 3apaxyBaHHSAM KOINTiB, OTPUMAaHUX BHACIIIOK BHKOHaHHS bankom 3asBu, Ha BiacHi [loTouHi paxyHKH
Krienra.

9.9. BaHk nepepaxoBye CyMy KyIUIEHOI iHO3eMHOI BafoTH a00 TPUBHEBUIA €KBIBAJICHT BiJl IPOJAaHOI iHO3EMHOI BaIIOTH Ha PaxyHOK
Kuienra B Toif OnepaniitHuii neHb, Ko Oylla BUKOHaHA BiATIOBiTHA 3asiBa.

9.10. bark 3000B’s3aHMII BUKOHYBAaTH IIpaBHJIa KYMIiBII/IPOAAXY IHO3EMHOI BATIOTH BIANOBIAHO 1O YHHHOTO 3aKOHOJABCTBA
VYkpainu.

9.11. 3a BuxonanHs nopydenns Kiienra Ha nincrasi 3asBu bank orpuMye KoMiciiiHy BHHaropoxy y po3mipi, BU3Ha9Y€HOMY AIF0UNMHU
Tapudamu banky.

9.12. Bank Mae mpaBo yTPHUMYBaTH CyMy KOMicCiiiHOT BUHAropoau i3 cymu, sika Oyna oTpuMmaHa Ajs peaiizauii 3asBu, y po3Mipi,
nependauenomy gitounmu Tapudamu bauky. Kimient nopyuae Banky 3aiiicHioBatu noroBipHe criucanus 3 PaxynkiB Kiienta ams cratu
KOMIiCIHOT BHHAropo/Iu 3a MpOBEACHHS omepaii 3 KyIiBIi/poaaxy 0e3roTiBKOBOi iHO3eMHOT BaJFOTH.

9.13. bank He BUKOHYE 3as1By y Oy/Ib-sIKOMY 3 HACTYITHUX BHIIQ IKIB!

9.13.1. sKmo A1 BUKOHAHHS 3asiBU Ta yTPUMaHHS KOMiCiifHOI BHHAroposu 3a il BUKOHAHHS HEOCTaTHBO KOLITIB Ha PaxyHKy
Kitienra;

9.13.2. sxmo y Kiienra BincytHi PaxyHKy y HarlioHanbHIN Ta y BiAIIOBiqHIN iHO3EMHIH BaIIIOTI, BigKpHUTi B baHky;

9.13.3. skmo Ha Oymb-sikoMy 3 PaxyHKiB, siKi 3amistHi B omepatii, € apemrt abo iHIII OOMEXEHHs MO0 PO3MOPSIKSHHSI
KOIIITaMH;

9.13.4. B iHIIKX BUOAJKAX, TepeAOaYCHUX YNHHAM 3aKOHOAABCTBOM Y KpaiHU.

9.14. Tadopmaris Ipo cyMy KyILICHOI /IPOaHOI IHO3eMHOT BAJIFOTH 3a3HAYa€Thesl y Bunucui mpo pyx KOMLITIB, 110 HagaeTbest KitieHTy
B TIOPSZIKY Ta CTPOKH, nependaueni Y /1BO.

9.15. KitieHT Mae npaBo BiAKIMKaTH NoxaHy banky 3asBy 10 MOMeHTY 1l BUKOHaHHS baHKOM y MOBHIi a0 YacTKOBIH CyMi IIUIIXOM
TIOIaHHS TAIIepOBOTO JINCTA 10 00cayroByrodoro Binninenns banky npo BifkinkanHs 3asBH, CKIaJeHOT0 B TOBUIBHIH (opMmi Ta mignucaHoro
ocobucto Kiienrom a6o ioro [IpencraBHrKOM.

PO3A1J1 10. YMOBU HAJJAHHSA IOCJIYT' Y CUCTEMI FREEBANK

10.1. Teit po3/ia BU3HAYAE TOPSIIOK ITKIFOYEHHS Ta BuKopucTanus Cucremu FreeBank.

10.2. Bignosigao no ymoB YJIBO Ta moroBopis, ykiageHux mix Crtoponamu, bank namae KitieHTy mociyrd 3 BUKOPHUCTaHHSIM
Cuctemu FreeBank, a KimienT nopyuae banky 3ailicHIOBaTH omepallii 3 mepepaxyBaHHs KOIITIB 3 Horo PaxyHkiB, Binkputux y banky, Ha iHOI
[orouHi, y Tomy umcni Bxmagni paxyHku, Binkpurti KiientoMm abo iHmmmm ocobamu y npoMy banky Ta/abo B iHImIMX OaHKax, IUIAXOM
HajaHHs 10 banky EneKTpoHHHX JOKYMEHTIB, OTpHUMyBaTH iH(opMaliiiHi qaHi 3a PaxyHkamu 3a monomororo Cucremu FreeBank 3a mmary
BianoBiaHo 70 Tapudis bauky.

10.3. Knient 3aBantaxye Cucremy FreeBank Ha MoGinsHuit npuctpiii Ta cnigye iHCTpyKiisM, BkazanuM y Cucremi FreeBank. Bank
Hanpasisie Ha OCHOBHU# HOMep TeneoHy NepBHHHMIT mapoJik i Bxoay y Cucremy FreeBank. AsropusauiitHim mapameTpom (JI0riH) s
nepBuHHOTO Hoctymy 10 Cuctemu FreeBank BukopucroByersest OcHoBHHEI HOMep Tenedony. ITomamsina apropusamis Kiienra y Cucremi
FreeBank moxke 3milicHIOeBaTHCS 3a IOMOMOTOI0 mocTiifHOTOo mapons ctBopeHoro B Cucremi FreeBank ocobucro Kiientom, abo 3
BUKOPUCTAaHHAM MeTOJiB OioMeTpuuHOi ineHTH(iKamii Face ID / Touch ID.

10.3.1. KitienT Mae mpaBo mogarty 3asBy, BCTaHOBJIEHOT0 baHKOM 3pa3ka, mpo 3MiHy ABTOpH3alifHOTO mapaMeTpa (JIoTiHa) Ui
nocrymy no Cucremu FreeBank Ha HOBHit OcHOBHUI HOMep Tenedony. Ilicns npoBenenHs bankoM 3MiHHM ABTOpH3aLifHOTO HMapameTpa
(;lorina) Ha mincraBi 3a3HauyeHoi 3asBu KiieHTa Ha HOMep TenedoHy, SIKMH BHCTYNaB IONEPEIHIM JIOTIHOM, HampaBisieTbcs TeKcToBe
TIOBITOMJICHHS TIPO 3MiHY JIOTiHA. Y pa3i He3ro/u 3i 3MIiHOO JIOTiHA SIKHAMIIBHALIE (TPOTAroM 1 rouHK) MOBITOMUTH Tpo 1e bank nuisixom
3BepHeHHs 10 KoHTakT-neHTpy abo ocobucro no Bimninenns Banky. B iHmomy Bumanky baHk He Hece BiIOBIJaJbHOCTI 32 HEKOPEKTHE
HaJaHHA TOCHyTrH. Y pasi HemoBimomieHHs KiieHTOM mpo BTpaTy, KOMIIPOMEHTAIiI0 Ta/ab0 3aBONOMIHHS TpeTiMu ocobamu OCHOBHUM
HOMepoM/ JlomaTKOBUM HOMEpPOM, SIKHH BHCTYNaB ABTOpH3aliiHUM ImapaMeTpoM (JIoTiH) s moctymy no Cucremu FreeBank Bank
3BUTBHSAETHCA BiJl OyAb-SKO1 BiAMOBIJaILHOCTI, IO MOXKE BUHUKHYTH Y 3B’sI3KY 3 BinnpasieHHIM bankom Kiieaty OnHOpa3oBoro nugpoBoro
mapons Ha monepenHidi OcHOBHHUIT HOMep TenedoHy, SKAH BHCTYNaB ABTOpH3AIlifHUM mapameTpoM (JIOTiH) ans poctymy no Cucremu
FreeBank. CTOpoHM OTO/KYIOTECS, 110 3a3HaueHHs KilieHTOM y ueproBoMy JIOTOBOPI PO OTpUMaHHs nocityr banky HoBoro CioBa-naposist
Ta OCHOBHOTO HOMepa Tene(oHy BBAXKAETHCS HAJCKHUM ITOBIOMIICHHSM NPO 3MiHY Ta He MOTpedye okpemoro BHeceHHs CTOpoHaMH
BI/INOBITHUX 3MiH JI0 IHIIMX YKJIaJCHUX JOTOBOPIB.

10.4. ns 3niiicaenns onepauiit y Cucremi FreeBank KitieHt, BUKOpHCTOBYIOUHM BIlacHE TexHiuHE OONagHaHHS (TEpCOHATbHUI
KOMIT I0Tep, MiJAKIIoUeHu 10 Mepexi [HTepHer, Ta/abo MoOLTBHUI PUCTPIiil, Ha KU 3aBaHTaXeHO MOOUTRHHIA T0JATOK), 3aXOAUTH Ha
Odiniiinuii caiit banKy, BBOAUTH JIOTiH Ta NEPBHHHUI HapoJb s Bxony y Cucremy FreeBank. ITpu nepomy Bxoni y Cucremy FreeBank
3 BUKOPHCTAHHIM IIEPCOHANBHOTO KoMIT 10Tepa KimieHTy HeoOXiHO 3MIHUTH NepBUHHMIT Tapoib. [Ticas mpoxomKkeHHs yCIimHoi ABTOpH3arii
KutienT Moxke 3aificHIoBaTH yci focTymHi Homy omnepauii y Cucremi FreeBank, y Tomy uuncii 3a gonomororo Mo6GinbHoro noxarka FreeBank.

10.5. Tlepenik mocyr, 1Mo MOXYTh HaJaBaThcs 3a gonomororo Cucremu FreeBank:

- OTpUMaHHS BUIHCKH 3 iH(OpMaIIi€lo PO pyX IPOIIOBUX KOIITIB 3a PaxyHkoM;

- HeperJisi/] 3aJIMIIKIB KOIITIB 32 BIACHUMHU PaxyHkamu;

- HazgauHs iHdopmaii npo cran KapTkoBoro paxyHky;

- Tepeka3 KOIITiB MiX BITACHUMH paxyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIUX KiieHrtiB banky;

- Iepeka3 KOIITIB 3 BIIACHUX PaxXyHKIiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxXyHKIiB Ha BIIACHI paxXyHKH B iHIII OaHKWY;

- Tepekas 3 BIACHOTO PaXxyHKy Ha OIIaTy KOMYyHAIBHHX ITOCIYT Ta iHIIe (Ha KOPHUCTH IiNPHUEMCTB, 3 IKUMH YKJIaIeHHH JJOTOBIp
Ha IPUHOM TIJIATEXKIB);
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- TOMNOBHEHHS MOOINBHUX TeNieOHIB Y OHIAHH-PEXUMI;
- IOrameHHs KpeauTHoI 3a0oproBaHocTi 3a KpenquTHuME 10roBopamy;
- pO3MillleHHs HOBUX Bkanis;
- OTpUMaHHJA MOTOYHOI iH(opMaii 3a icHytounmMu JloroBopaMu 0aHKIBCBKOTO BKIIAMY;
- TomoBHeHH:S Bxnanis;
- BCTaHOBJICHHS/BiAMiHA O3HAKH aBTOMAaTHYHOTO IOMOBXKEHHS CTPOKY Bkiamy;
- OnoxyBaHH:/po30s0KyBaHHS KapTok;
- ympaBniHHA JdiMiTamu Ha KapTkax;
- 3miHa/Bubip ocHOBHOro PaxyHKy, 1o O6yae goctynuuii KiieHTy 11 BUKOPHCTaHHS 3a J0moMororo [InaTikHol KapTKH;
- MiIKTIOYEHHs, BIIKIIOUEHHs, 3MiHa HOMepa Tenedony mociayru GSM-banking;
- 0o0MiH OOHYCIB y MeXxax [itounux y banky nporpam JIosiabpHOCTI (32 HASIBHOCTI TaKoi IPOTpaMu);
- Teperisij ycix CBOIX BUKOHAHUX OIEparliii;
- 3MiHa mapoust 1i1s Bxoxny B Cucremy FreeBank;
- BigkmoueHHs/BkmodeHHs CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiAKIIFOUECHHS;
- o0MiH iHpOpMaIIfHIMI MOBITOMIEHHAMH 3 baHkoM;
- omepauis KymiBIi/Ipoaaxy 6e3roTiBKOBOI iHO3EMHOI BaJIOTH;
- Ta iHII MOCIYTH, AKi HAJAI0ThCA a00 MOXKYTh HajaBaTucs KiieHTaMm banky BiamosinHo 1o ymoB Y IBO.
10.6. Tlepenik mociyr, 10 MOXYyTh HanaBathch Kiientam 3a momomoror Cucremu FreeBank mpu BingBigyBaHHi criemianbHOTo
iHTepHeT-pecypey banky Ta y MobinsHoMy noaarky FreeBank, Mosxe Bipi3HATHCE.
10.7. Bxig no Cucremu FreeBank KirieaToM Moxe 3aiiicHIOBaTHCS:
- IUIIXOM Bi/IBiAYBaHHS CHELaJbHOTrO iHTepHeT-pecypcy banky, mo 3abe3medye moctynm no CucreMum Ta 3HAaXOIMTHCS Ha
OdiuiitHomy caiiti banky,
- nuxoM 3aBaHTakeHHs KiieHntoM cnenianpHoro Mo6insHoro noxatka FreeBank na BnacHuit MoOiabHIH IPUCTPIH.
Agropusanis Kiienra 3aiiicHIOeThCS TIpU KOskHOMY Bxozi y Cucremy FreeBank.
10.8.11ix yac 3xilicuenns onepaniit y Cucremi FreeBank Kiient minrsepmkye dinancosi onepaii OnHOpa3oBuM MUPPOBUM MAPOJIEM.
[igTBepmxenas OxHOPa30BUM HUPPOBUM ITapOJIEM HE BUMAraeThes, KO onepaii 3iiicHIoroThes Mixk Paxyrkamu Kitienra.

10.9. Omepariiini JTiMiTH Ha 31iACHEHHS Omepalliii, 10 HAxaThes B Mexkax Cucremu FreeBank *:

Jenuuii jgimit JlimiT Ha 1 Jennnid jgimit
Tun nnarexy/nepexkasy . . . .
eKBiBaJleHT y rpuBHi omnepauilo, rpH onepauiii, mr.
[epeka3u Mix BIaCHUMH . . ..
bes nimity bes nimity bes nimity
PaxyHkamu
[Nepexasn KOIITIB 3 BIACHUX
PaxyHKIB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[epeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIII€HTIB B 100 000 100 000 10
iHII GaHKU
[lepexa3u 3 BnacHoro PaxyHky Ha
OIUIaTy KOMYHAJIbHUX TTOCIYT (Ha
KOPHCTH HiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKITaZeHUH JOTOBIp Ha MPUHOM
TUTATEXKIB)
Kyran.ﬂ rauporai 3a pimennsam banky 3a pimennsam banky 3a pimenHsaM banky
0e3roTiBKOBOT iHO3EMHOI BaJIOTH
JlimiT Moxe OyTH miaBUIeHHUI 10 MakcuMabHOTO 3HaYeHHs 500 000 rpH 3a gonomororo a3Binka Kiienta 1o Konrakr-
Lentpy barky Ta npoxomkeHHs po3umupenoi Bepudikarii

10.10. Hopsnok o6cayrosyBanns Kiienra y Cucremi FreeBank.

10.10.1.  OGOB’sI3KOBOIO YMOBOIO JJIsl HaJaHHs mocuyr 3a gonomoror Cucremu FreeBank Biamosinno 1o Y/IBO € HasBHICTH y
Krienta [ToToyHOTO paxyHKy, BiJKPUTOrO y HAlliOHANBHIM BaJIOTi, Ta JIFOUOr0 HOMEpa YKPaiHCBKOTO oreparopa MOOITBHOTO 3B’S3KYy
(380X XXX XXXXX).

10.10.2. 3 wmeroro mnepepaxyBaHHsA KomTiB 3a mormomoror Cucremu FreeBank Kiient odopmiroe ta Hampasise 10 banky
EnexTpoHHMI pO3paxyHKOBHUIT JOKYMEHT, 1110 MiCTHTh 000B’I3KOBI PEKBI3UTH BiJIIOBIHO 10 YMHHOTO 3aKOHO/aBcTBa YKpainu Ta Y IBO.

3 metoro yknaneHHs [loroBopiB abo odopMIileHHs IiHIIMX JOKYMEHTIB, siki MOxe OyTH 3rimHO 3 ymoBamu YJIBO 3miiicHeHo B
enexTpoHHiit ¢popmi B Cucremi FreeBank, KitienT 3amoBHIOe BiqmoBiqHI pekBi3uTH, siki Bu3HaueHi B Cuctemi FreeBank mis mesnoro Bumy
JTIOKyMEHTY.

10.10.3. EnexTpoHHMII TOKYMEHT BBa)XKAa€ThCS TaKWM, IIo mepenanuid KiieHToM, Ta mpuidHsATHi BaHKOM 1O BHKOHAHHS, SKIIO
Kitienr mns pocryny no Cucremu FreeBank BBiB mpaBuibHe 3HaueHHs 3aco0y ImeHTtuikaiii, BBIiB yci mapaMerpH, IO 3amUTYIOTHCS
Cucremoro FreeBank, mimnmcas ueit gokyment siamoBimaum Enextponnmm migmucoM (EIT): OmHOpa3oBHM UH(POBHM Iapoiiem,
Y 10CKOHAJIGHHM €JIeKTPOHHUM HianucoM, LlnppoBum BIacHOPYYHHUM MHiIIHUCOM, SIKUI BUMAra€Thest A7k TAKOTO TOKyMeHTY 3rinHo 3 Y IBO.

10.10.4.  CropoHu BH3HAIOTh, 110 yci EnextponHni nokymenty, mignucani EIT Kiienra ta banky B mopsiaky, BuzHaueHomy Y JIBO,
€ TakuMH, mo miaTBep/pkeHi KiieHToM/ynmoBHOBaxkeHOI0 0co0oro banky ocoOHCTO mimmmcoMm, Ta BHU3HAIOTHCS TAKUMH, IO MAalOTh Y
MIICHMOBIH (popMi BIATIOBITHO 0 YMHHOTO 3aKOHOJABCTBA YKpAlHM Ta HOPMAaTHBHO-NIPaBOBUX akTiB HamionansHoro GaHKy YKpaiHu i He
MOXYTh OYTH BU3HAHUM HEIIMCHUM Yepe3 iX elleKTpoHy hopMy Ta/abo BiCYTHICTh BIACHOPYYHOTO MiIMHCY MiAMUCAHTA.

10.10.5.  Kiient mignucanasM EnekTpoHHOTO MOKyMeHTY 3 BHKopucTaHHAM EIl migTBepIukye Te, IO BiH YCBIIOMITIOE PH3HKH,
noB’s3aHi 13 BukopuctaHusMm EIT (3okpeMa, ane He BUKIIOYHO: PU3HKU SIEKTPOHHOTO MIaXpaiicTBa TpeTiX ocid, pu3uku otpumanHs EIl
TpeTiMu ocobaMH TOIIO), a TAKOXK MPpHUMae Ha cebe BCi Taki pU3HKH, Ha SIKi BiH MOYKEe HapakaTHCs y 3B’ 3Ky i3 BUKopuctanHsM HuM EIL

10.10.6.  bank 3000B’s3y€ThCcsl MPUIMATH 0 BUKOHAHHS gokymeHTH, mignucani EIl. Enexrponni nokymenTu, He mignucani ETI
Kuienra B mopsinky, 3azHadeHomy Y IBO, He MaroTh 1opuau4yHoOl cHiir, BaHKOM He pO3IIIsAaloThCs | He BUKOHYIOTHCSL.

10.10.7.  Ipwmitasarrs nopydens KiieHra Ha 3milicHeHHS onepanii 3AiicHIOeTECst bankoM mpoTtsiroM ortogHoro OnepaniifHoOro gacy
Cucremu FreeBank.
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10.10.8.  bauk Bukonye nopydenss Kiienta, mo mictutbcs y EneKTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, IO HaJiHIIOB /0
bauky/ npuitnsatuit bankom mnpotrsroM omepariiiHoro wacy baHKy, y IeHp HOro HaaxokeHHs 10 banky. Y pas3i HaaxoIkeHHsS
po3paxyHkoBoro gokymenrta Kiienta go bauky micnst 3akinuennst Onepauiitnoro gacy, bank Bukonye nopydenns Kiienta, mo MicTuThes y
ILOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Mi3HinIe HacTynHoro OmnepamiifHoro aHs.

10.10.9. V pasi HeBipHOro 3a3HaueHHS PEKBI3UTIB abo BicyTHOCTI HeoOXimHoi iH(opmamii a1 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTI 0aHK OTpHMyBada MOJKE MOBEpHYTH Iepeka3 NpOTAroM 4 (JOTHPHOX) poOouMX IHIB (B sIKi
BPaxXOBYETHCS 1 IEHb HAIXOKEHHS 10 O0aHKy oTpuMyBada EJlEeKTpOHHOTO po3paxyHKOBOTO JOKYMEHTA), TAKAM 4MHOM, KilieHT caMocTiiiHO
MIOBUHEH TNEPEBIPATH MPOTATOM 3a3HAYCHOTO Iepioay, 4u He Oyno 3 0oky banky moBepHeHb IaTexxy abo MmoBigoMieHb Bia banky mpo
YTOYHEHHS PEKBI3UTIB.

10.10.10. Ha migrBepmkenns mposeneHus Kiienrom omeparii yepes Cucremy FreeBank bankom oopMITIOIOTBCSI KBUTAHILIT, 110
nocTaBisioThes Kiienty 3aco6amu Cucremu FreeBank. KitieHT moroikyeThbes, 0 3a3HaueHa KBUTAHIIIS BBAKAETHCS TOCTABICHO KitieHTy
3 JHS po3MilleHHs ii B «ApXiBi omepaniii», 1o sxoro KiieHT Mae moctym micis nposeneHHs ABropm3anii Ta ABreHTH(iKanmii y Cucremi
FreeBank.

10.10.11. TIpo HeBukoHaHHS EnekTpoHHOTO po3paxyHKOBOTrO moKyMeHTa baHk moBimomisie KiieHta He mi3Hime HACTYIMHUX IBOX
OnepatifHuX [HiB i3 3a3HaYCHHSAM IPUYHHU TAKOTO HEBHKOHAHHS IIUISIXOM €JIEKTPOHHOTO moBinomieHHs y Cuctemi FreeBank.

10.10.12. KiieHT Mae mpaBO BHKOHYBATH PO3PaXyHKH 3BHYAMHUM CIIOCOOOM 3 MOJAHHSIM JAOKYMEHTIB Ha MamepoBHX HOCISX. Y
BUMaAKy BUxoay 3 jany Cucremu FreeBank pospaxynku KiienTa 30iiCHIOIOTHCS 3BHYaHHUM CIIOCOOOM.

10.10.13. Kiti€eHT HOTr0KYETHCS, 10 03HAHOMUBCS 3 peKOMeH/IallisiMU BaHky 110710 3a6e3neueHHst 6e3mneku npu poooti 3 CucTeMoro
FreeBank, ckopucraBimch mocuiaaHHsM «besrneka», mo posramioBaHe Ha crapToBiii cropinii Cucremu FreeBank, imkputoi 3
MIEPCOHAILHOTO KOMIT TOTepa.

10.11. Bunaropoaa Banky.

10.11.1. 3a nanani bankom nmocayru 3 o6ciyroByBanHs y Cucremi FreeBank Kiient crinauye Banky miaty 3a 06CayroByBaHHsS y
po3mipax 3rigHo 3 Tapupamu banky.

10.12.  Craryc indopmanii.

10.12.1. CropoHHU BU3HAIOTH JaHi Ha AEKTPOHHHUX HOCISIX iH(POPMAIIiT B SIKOCTI TOKA3iB [UIs BUPIIICHHS CIOPIB.

10.12.2. Cropouu aiftuumm 3roau i KimieHt 6e33amepedHo moropKyeThes i3 THM, 10 Horo mpaBo JIUCTaHIIHHOTO PO3IMOPSIIKEHHS
Paxynkamu KiieHTa Bu3HaueHO Ha yMoBaX, 3a3HadeHuX y mpomy Y JIBO, Ta 3acTocoByeThCs 0 ycix 0e3 BUHATKY PaxynkiB KiieHTa, 1mo
BiZKpHTi 200 OyIyTh BIIKpHTI ¥ MaiiOyTHROMY Yy BaHKy.

10.13.  Oco6auBocTi ykaagaunust Jlorosopis 3a gonomorow Cucremu FreeBank.

10.13.1. CropoHu MoxyTh ykiamaTu JloroBip OaHKIiBCBKOTO paxyHKY, JloroBip OGaHKiBCbKOro BKiIamy, KpemutHuii morosip,
YMOBaMH SIKOTO He nepeadaueHo HaJaHHs 3a0e3neueHHs (3aCTaBU/iMOTEKH/TIOPYKH) Ta iHIII JOTOBOPH, 10 He nependadeni Y JIBO, skio e
Taka TeXHiYHa MOXJINBICTb, 3 BUKOopHcTanHsM Cucremu FreeBank 3 ypaxyBaHHAM 1l MOKIIMBOCTEH.

10.13.2. Kuient mepen ykiageHHsM J[oroBopy 3000B’s3aHHil CaMOCTIHHO O3HAHOMHUTHCS 3 yMOBaMH BaHKiBCHKOI MOCIYTH,
yMoOBaMH Binosiguoro morosopy y Cucremi FreeBank ta/a6o wa Odiniiinomy caiiti banky. J[nst oTpuManHst Ginbln aetansHol iHpopmMarii
KiienT mo>xe 3BepHyTHCS 10 Binninenus banky.

10.13.3. ns nposenennst barnkom Inentudikauii Ta Bepudikauii Kiienta, ykiageHHs BiAMOBIAHOTO JOTOBOPY Ta JOKYMEHTIB 10
HbOTO TOIIO 3a fomomoror Cucremu FreeBank Kiient odopmuttoe Ta Hampasise BianoBiguuii Enexrponuuii(-Hi) moxyment(-u), mpu
¢bopmysanHi sikoro(-ux) KitieHToM 3a3Ha4aroThCsl KOHKPETHI TapamMeTpu 06paHoro BuIy baHKiBCbKOI MOCIYTH, KU MiAMHCYETHCS:

/lozo6ip 6ankiecbKkozo paxynky,
[ozoeip banxiecvkozo éKknady,
3anea-3200a Kpeoumnuii 0oz06ip ma 0oxymenmis
00 maxux /lozosopie (okpim
nogioomnenv bauky)

VY 10ckoHaNEHUM €1eKTPOHHUM

3 6oky Knienma H(PPOBUM BIACHOPYYHMM IIiAMHCOM .
Y [ugp Py A i ITHCOM

3 60oky Banky (ynoenoseascenorn

KBastidikoBaHUM €JIEeKTPOHHUM MiTHUCOM
ocobor)

IMopsnox mixmucaHHS IHIIMX JOTOBOPIB, sSKi yKiIamaloTbes 3a pomomoroio Cucremm FreeBank, ame e mepenbaueni Y/BO,
BU3HAYAETHCS OE3M0CEPEIHBO B TAKUX JOTOBOPAX.

JloroBopu Ta iHIII JOKYMEHTH 0 HUX, [0 YKJIAJCHI/TAMUCaH] 32 TOTIOMOTOIO Y BUIIIE 3a3HAYCHOMY TOPSAKY, BBXKAIOTHCS TAKUMH,
10 YKJTaAeHi/miAMICcaHi 3 Toaep>KaHHsIM THCEMOBOI (popmHL.

10.13.4.  KiieHT 3a BnacHAM Oa’kaHHSM MO>KE€ PO3IPYKYBaTH BiAMOBiqHUI JJoroBip Ta iHIII TOKYMEHTH JI0 HHOTO, CKOPHUCTABIIUCH
MoxnuBocTaMH Crucremu FreeBank (3a HassBHOCTI TeXHIYHOI MOMKIIMBOCTI) Ta/abo Moske 3BepHYyTHCS 10 Bininenns banky 1uist oTpuMaHHs
npuMipHuKa JJoroBopy 0aHKiBCBKOTO BKJIaay Y MarnepoBOMY BHUIJIS.

10.14. Oco0amBocTi KymiBJi/nmpoaaky 6e3roTiBkoBoi iHo3eMHOi Bay1oTH 3a fonomororo Cucremu FreeBank.

10.14.1.  Omepauii 3 KymiBii 0€3roTiBKOBOI iHO3EMHOI BAJIOTH 3IHCHIOIOTHCS 0e3 OOMEKEeHHS 3a CyMOIO, SIKIIO iHIIE He
BCTAHOBJICHO YNHHUM 3aKOHO/IAaBCTBOM YKpaiHH, a TAKOK BHYTPIIIHIMU JokyMeHTamu banky 6e3 HasBHOcTi y KitieHTa mifcTaB/3000B's13aHb
y iHO3eMHiii BaroTi. baHk MoXe caMocTiitHO, 6e3 1oaaTKoBOTO abo MoTepeHbOro MoBigoMiIeHHS KitieHTa, BCTAHOBIIOBATH Ta 3MIHIOBATH
0OMEKEHHS IIOJI0 CYMH OTIepallii 3 KymiBIIi/Mpoaxxy 0e3roTiBKOBOI IHO3EMHOT BaJFOTH.

10.14.2.  Omepamii 3 KymiBmi /mpofaxy 6e3roTiBKOBOI 1HO3eMHO{ BANIOTH 3/IHCHIOIOTHCS 3a KypCaMH KYIIBII Ta IPOAAXY, IO
nifote B banky Ha wac mpoBeneHHs omeparii. bank moxeHHO Ha MoYaTKy poOOYOro JHS BCTAHOBIIOE HAKa30M (PO3MOPSIKEHHSIM) KypCH
KYIIBIIi Ta POy iHO3EMHHX BaJIIOT. BaHK Mae paBo 3MiHIOBAaTH KypCH KyIiBIIi Ta MPOJAXy iHO3EMHHX BAJIFOT HPOTATOM JIHS BiANOBIJHO
JI0 BUMOT YHHHOTO 3aKOHOAaBcTBa Ykpainu. Kypcu Bamot posmiytotscst Ha OdiniiiHomy caiiti banky.

10.14.3. 3 meroro 3xilficHeHHs omepaii 3 KymiBii/mpoaaxy 6e3roTiBkoBoi iHo3emHol BamoTn KiieHT 3a momomororo Cucremn
FreeBank odopmittoe Ta Hanpasisie 1o banky JlucraHiiiine po3nopsiKeHHs, sIKe € 3as80t0 KitieHTa mpo KyrmiBio abo npoaax 6e3roTiBKoBoi
iHo3eMHO1 BamroTh. [lig wac ¢opmyBanHs [ucraHmiiHOTO po3mopsimkeHHs KiieHT 3a3Hauae peKBI3UTH BiAIOBIAHO O BHMOT YHHHOTO
3aKOHOAaBCTBa YKpaiHu. KI€HT migTBepIKye CBOIO 3roJy 3AIMCHHUTH OMEpalilo 3 KyIiBJi/MPoaaxy Oe3roTiBKOBOT iHO3EMHOT BaJIFOTH 32
KypcoM banky mursxom mignucanus JucTaHIifHOTO po3nopskeHHsT ExekTpoHHNM mifnucom.

10.14.4.  bank He BUKOHYe JlycTaHIiliHE PO3IOPSHKEHHS 3 KyIIiBIII/IPOAaxy 0e3roTiBKOBOI iHO3EMHOI BaTIOTH:
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* SIKILIO AJIs1 BAKOHAHHS Omepalii HeqocTaTHho KowuTiB Ha Paxynky Kiienra;

« sikito y KutienTa BincytHiit PaxyHok B iHO3emHii/HanioHanbHiit BamoTi B baHky;

* sikiio 3a Paxynkamu Kitienta mepeBuIneHO JiMIT Ha omepauii KymiBii/mpoaaxy 0e3roTiBKOBOI iHO3EMHOI BaJIOTH y Po3Mipi,
BH3HAYEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHu abo baHkoM, sSIKIO Takwif TiMIT BCTAaHOBJIEHO;

* Km0 baHK BHKOHYe JOKYMEHT IIpO apemT abo MPUMYCOBE CHHCaHHS KOIITIB 3 PaxyHKy, sSIKUil BUKOPHCTOBYeThCsl KimieHTOM ISt
KyMIiBIIi a00 MpoaKy iHO3eMHO] BaJIFOTH;

* B IHIINX BHIIAKax, HepeadadeHuX YNHHAM 3aKOHOZAaBCTBOM Y KpaiHH.

[Ipo veBuxkoHanHs EnexrponHoro nokymenrta bank mosinmominse KiieHTa B MOMEHT 31iHCHEHHS omepaii i3 3a3Ha4eHHAM MPUYHHU
TaKOr0 HEBUKOHAHH LIUIIXOM BUBEIICHHS €JICKTPOHHOTO MoBifomieHHs y Cuctemi FreeBank.

10.14.5. 3 momeHTy HajaHHs J{UCTAHIIIHHOTO PO3MOPSHKEHHS Y IOPSAKY, ependaueHomy Buiie, KiieHT nopydae banky crimcatu
KOILTH 3 BIaCHUX PaxyHKIB U1 KymiBiIi/IpOAaXy 1HO3€MHOI BalIOTH 3 MOAATBLINM 3apaxyBaHHIM KOIUTIB Ha BiacHi Paxynku Kiienra.

10.14.6. Iudopmamis mpo cymy KymieHoi abo IpojaHOi iHO3€MHOI BaJIOTH 3a3HA4YaeThCs y Bummmcii mpo pyx KOIITIB, 11O
HagaeTbest KimieHTy B mopsiaky Ta crpokd, nepenbadeni mum Y/BO. Skmo [ucranmiiine posmnopsipkenHs Bin Kiienra Oyno orpumano
Banxom miciist OnepaiiiHoro gacy abo He B HepoOounii neHs, oreparnis 3 KyIiBiIi/IIpoJaxy iHO3eMHOI BaItoTH Oyze BinoOpakeHa y Bummcri
y nepmuii OnepaniitHuii 1eHb banky micias oTpuMaHHS 3a3Hau4eHOro JIMCTaHIiHHOTO PO3NIOPSKCHHS.

PO3JLI 11. HATAHHS IHOOPMAIIIi 3A JOIIOMOT'OI0 CUCTEM GSM-BANKING

11.1. Ieit Po3xin perysoe mopsiok 3aificHEHHS omnepaliiii Ta orpuManHs iHdopMarii 3a fomomororo cucremu GSM-banking.

11.2. KiieHT Mae MOXJIUBICTH CKOPHCTATHCh ITOCIYrol0 OTpUMaHHS iH(popMamii npo 3xilicHeHi onepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoMm 3a monomororo cucremu GSM-banking.

11.3. Cucrema GSM-banking mepexbayae MOXIMBICTH OTPHUMAHHS BUIIMCOK CIIELIaTbHOTO BHIY IO 3AiliCHEeHi omepanii 3a
PaxyHKOM Ta cyMy JOCTYIHOTO 3aJIMIIKY 32 PaxyHKOM 32 JOMOMOTOI0 KOPOTKHX TEKCTOBUX MOBiAOMIIEHB (SMS-TIOBITOMIICHHS).

11.4. [na migkmoyenHs no cuctemu GSM-banking KiieHT y BiamoBinHuX 1oroBopax/3asBax npo HaganHs nocayru GSM-
banking Hagae 3roay mpo HaJaHHS MOCITYTH Ta BKasye cBiif OcHOBHUIT HOMep Tenedony / JlonaTkoBuiit HoMmep TenedoHy, Ha skuit Oyne
HaJIaBaTHCs HOCIyra.

11.5. [na xopuctyBaHHs nociyroro KimieHty notpibeH migximoueHnit MoOinmsHUIA npuctpiit ctanaapty GSM i3 3apeecTpoBaHUM
HOMEPOM.

11.6. bank 3000B’s3yethcs miakmounti Kiienta mo cucremu GSM-banking mpotsrom 1 (ogHoro) OmepariiitHoro mHs Micis
YKJTaJaHHs BiIIOBIHOTO JOTOBOPY/OTpUMaHHs 3asiBu Bia KiieHTa.

11.7. Bank Hamae iHdopmariro mpo 3xilicHeHi omeparii 3a PaxyHkoM Ta cymy moctymHoro 3amuiuky 3a Paxynkom Kiienra Ha
BKa3zaHWi y noroBopi/3assi OcHoBHHI HOMep Tenedony / JlonatkoBuii HoMep TenedoHy 06e3 KoxyBaHHS Ta Kpunrorpadii.

11.8. Bauk indpopmye Kiienra npo yci 3Miiu B ymoBax Hafgauus mociayra GSM-banking nuisixom Hagicnauus SMS- moBiToMIeHHS
200 B iHIMH crioci6 BignosiaHo m0 YBO.

11.9. Bingkmouenns Bixg cuctremu GSM-banking 3xiiicHioeThesi Ha mmimcTaBi BiamoBiaHOI 3asBu KiieHta y moBinbHIM (Gopwmi
npotsiroM 1 (oHOT0) poGOYOTo JHS Micisl OTPUMaHH Takoi 3asBu Bix KirienTa.

11.10. 3a xopucryBanHs cuctemoro GSM-banking KiieHT 3000B'si3yeThCcst 3AiHCHIOBATH OIUIATY KOMICII 3riIHO 3 AIIOYNMHA
Tapudamu banky.

11.11. KiienT Mae 3a0e3ne4nTH HasBHICTh Ha PaxyHKy CyMHM KOIUTIB, III0 HEOOXIiIHI VIS OIJIaTH KoMicii 3a HagaHHs nocinyrn GSM-
banking Ta nopyuae baHky 31iiCHIOBaTH JOTOBipHE CITUCAaHHS KOWITIB y TOPAIKY, BcTaHoBieHOMY Posninom «JOI'OBIPHE CITMCAHH S1»,
a0o cIuTavye TOTiBKOIO uepe3 kacy baHky.

11.12. baHk He Hece BiAMOBINANBHOCTI 3a HeoTpuMaHHA KiieHToM iHMopMarii mpo 3zilicHeHi omepaiii 3a PaxyHkoM Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a mormomororo nociryru GSM-banking, y Bunaaxy:

- Hemparie3aaTHocti MobinbpHOTro pucTporo Kiienra;

- 300iB y Mepexi oreparopa 3B’s3Ky;

- mepebyBanHs Mo0OigpHOTO pUCTpoto KitieHTa mo3a 30HOK MOKPUTTS;

- HesmiHHa Kiienta kopuctyBarucs nociayroro GSM-banking.

11.13. KitieHT moromkyeThes 3 THM, 10 iH(OpMaIis npo cTaH ioro PaxyHKy Ta pyX KOmTIB Oyzae nepenaBaTuch
HE3aXUIIECHUMH KaHAJIaMH 3B’ 53Ky Ta MOKE CTaTH BiJIOMOIO TPETIM 0cobam.
11.14. KitieHT moromxyeThes 3 TUM, 10 baHK MOXKe caMOCTiifHO BU3HAYUTH Ta BCTAHOBUTH 9aCOBI OOMEXEHHS II0/I0 BiIIPaBKH

TexcToBHX MOBITOMIIEHB MPOTITOM 100H, y TOMY UKcii baHK Mae mpaBo He BiAmpaBisaTH TeKCTOBI MOBITOMIICHHS Yy HIYHHUH Jac.
PO31J1 12. YMOBU T'APAHTYBAHHS BKJIAAIB ®OHAOM I'APAHTYBAHSI BKUIAAIB

12.1. ®oupx rapanrtye koxxkHomy KimieHTy (maiti 3a TEKCTOM LBOTO PO3ZLTY — BKJIATHUK) BaHKy BiIIKOIyBaHHs KOLITIB 3a HOro
BKJIaJoM. DOH]T BiIIIKOIOBYE KOIITH y PO3MIpi BKJIALy, BKIIOYAIOUH BiJICOTKH, CTAHOM Ha JICHb MOYaTKy NpoLexypH BuBeleHH DOoHIOM
banky 3 puHKy, aje He 0ijiblle CyMH IPaHMYHOTO PO3MIpY BiIIKOAYBaHHS KOLITIB 33 BKJIaJaMH, BCTAHOBJICHOTO Ha LIEH J€Hb, HE3AIEKHO
Bif KiTbKOCTI BKJIaziB y banky. Cyma rpaHIIHOTO po3Mipy BiAIIKOXyBaHHS KOIITIB 3a BKJIaAaMH He Moske Oyt MeHmIoro 3a 200000 rpuBeHs.
AnwminictpariBHa paja @oHIy He Ma€e MpaBa MPUHMATH PIillIeHHS PO 3MEHIICHHS TPAaHUYHOI CyMH Bi/IIIKOYBaHHS KOLITIB 32 BKJIaJaMH.

BuxonanHs 3000B's13aHp POHY Tepe]] BKIAIHUKaMU 31iHCHIOETbCS POHIOM 3 IOTPUMAaHHSIM BHMOT LIOJ0 HaWMEHIIUX BHTpAT
®Dony Ta 30UTKIB IS BKIAJHUKIB y c1oci0, BU3HaueHUH 3akoHOM Ykpainu «IIpo cucteMy rapanTyBaHHS BKIaAiB Gi3MIHUX 0Ci0» y TOMY
YUCII HUIAXOM Iepesiayi akTUBIB 1 3000B'13aHb GaHKY NMpuiiMalouoMy OaHKY, IpoAaxKy OaHKy, CTBOPEHHS NEPEXiIHOro OaHKy HPOTAroM il
TUMYAcOBOi agMiHicTpallii a00 BUILUIATH BiJIIKOAYBaHHS BKJIAQJHHKAM y CTPOK, BCTAHOBJICHHIA AiI0YUM 3aKOHOAABCTBOM YKpaiHH.

[apanTii @oHAy HEe MOIIMPIOIOTHCS HA BiJIIKOAYBAaHHS KOILITIB 33 BKJIaJaMH y BHIIQJKaX, Mepe0dadeHnX YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

12.2.  BkiagHHK Ma€ MpaBo Ha OJIepyKaHHS rapaHTOBAaHOI CyMH BiIIIKO/IyBaHHS KOIUTIB 3a BKJIaJaMH 32 PaXyHOK KoITiB oHIy y
MeXaX IPaHHYHOTO PO3MIPY Bi/IIIKOAYBaHHS KOIITIB 3a BKJIaJaMH.

ITig yac THMYacoBOT aaMiHiCTpalii BKJIaJHUK HaOyBae paBa Ha OJiepyKaHHs TapaHTOBAHOI CYMH Bi/JIIKOyBaHHS KOIITIB 32 BKJIaAaMu
3a paxyHOK KomTiB POoHy y MexaxX rPaHUYHOrO PO3MIpY BiJUIKOTYBAaHHS KOIITIB 3a BKJIAJaMH 3a JOTOBOPAMH, CTPOK il SKHX 3aKiHYUBCS
CTAQHOM Ha JIeHb IT0YaTKy Iporeaypu BuBeneHHs PoHnoM BaHKy 3 pHHKY Ta 3a JOroBOpaMu GaHKIBCBKOTO PaXyHKY 3 YpaxyBaHHSIM BHMOT
n.12.4 YJIBO.
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@DoHz Mae MpaBo HE BKIIOYATH JI0 PO3PAXyHKY rapaHTOBAHOI CyMH BiJILIKOJYBAaHHS KOILTIB 32 JOrOBOpaMH OaHKIBCBKOTO PaXyHKY
10 OTPHMAaHHsI y TIOBHOMY 00cs13i iHopMmallii po omepaitii, 31iiiCHeHI IATIXHOIO CHCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MKHAPOIHOIO).

Bumnara rapantoBaHoi CyMH BiALIKOJYBaHHS 3a JOrOBOpaMH OaHKIBCBKOTO PAaxyHKY 3/iHCHIOETHCS TIIBKH ITCIs OTPHUMAHHS
®donoM y moBHOMY 00cs31 iHopManii Ipo omeparii, 31iiiCHEHI IUIaTiXHOIO0 CHCTEMOIO (BHYTPIITHBOAEP)KAaBHOIO Ta MIKHAPOIHOIO).

[MignucanssM 3asBu Mpo po3MIIIeHHS 0aHKIBCHKOTO BKJIamy (Iermo3uTy)/3asBy Mpo pO3MIIIEHHS 0aHKIBCHKOTO BKJIAJy Ha BUMOTY
Kiient miarBepkye, mo BiH po3yMie Te, mo PoHI MoXe BIAMOBUTH Yy BiIIKOAYBaHHI KOIITIB 3a BKJIAIOM 3a BIJICYTHOCTI OpHUTiHAIy
npuMipHUKa J[oroBopy 6aHKIBCEKOTO BKJIALy Y IPYKOBAaHOMY BUTJISII.

12.3. ®oupx rapaHTye BiAIIKOAYBaHHS KOLITIB 32 BKJIAJOM, SKHH BKJIAJHUK Mae y BaHKy, 10 y NOAaJbLIOMY peopraHi3yBaBcs
[IIXOM IEPETBOPEHHS, Ha THX CaMUX YMOBAX, 110 1 1O peopraHizarii.

12.4. ®oupx He BiAMIKOAOBYE KOLITH: TIepeAaHi baHky y JoBipue ynpaBiiHH:;; 3a BKIIAAOM Y po3Mipi MeHIie 10 rpuBeHb; 3a BKIAI0M,
MiATBEPHPKEHUM OILAIHUM (JCTIO3UTHUM) cepTH(IKaTOM Ha Ipe’ IBHUKA; po3MillleHi Ha BKiIaa y banky ocoboto, sika € o’ s3aHo0 3 bankom
0co0010 ab0 Oyna Takor 0c000I0 IPOTITOM POKY 110 IHS NpUHHATTS HarioHansHEM O6aHKOM YKpaiHM pilIeHHS Ipo BigHeceHHs baHky nmo
KaTeropii HeIIaTocpoMoXxHuX (y pasi npuiHATTS HamionamsHuMm GaHkoM YKpaiHH pilIeHHS PO BiKIMKaHHS OaHKIBCHKOI JineHsii Ta
JiKBiganito 6aHKY 3 MMiJCTaB, BU3HAUYCHNX YaCTHHOIO JIpyroro cTatTi 77 3akoHy Ykpainn «[Ipo 6aHku i GaHKIBCHKY HiSITBHICTBY, — IPOTSATOM
POKY 10 HS IPHHHSTTS TaKoro PillleHHs); po3MillleHi Ha BKiaj y banky ocoboro, sika HamaBana banky mpodeciiiHi TOCIyTH SIK ayauTop,
OIIIHIOBaY, y pa3i AKIIO 3 THS NPUIWHEHHS HaJaHHS MOCIYT 10 THS NpHUHATTA HamioHanbHuM 6aHKOM YKpaiHH pillleHHS PO BiTHECEHHS
Banky 1o xareropii HeIUIATOCIIPOMOKHUX HE MUHYB OAMH DiK (y pa3i npuitHaTTa HartionansauM 6aHkoM YKpaiHu pillleHHS PO BiIKIHKaHHS
OaHKiBChKO1 JiIeH3ii Ta nikBiganio baHky 3 mincTaB, BU3HAYCHUX YAaCTHHOIO Apyroro cratti 77 3akoHy Ykpainu «lIpo GaHku i GaHKIBCBKY
TSTTBHICTBY, — OAMH PIK J0 JHS IPUHHATTS TAKOTO PillICHH:); PO3MIILIeHI Ha BKJIAJ BIACHUKOM iCTOTHOI y4yacTi banky; 3a Bknagamu y banky,
3a SIKUMH BKJIQJHUKM Ha IHIWBITyaJbHiH OCHOBI OTPHMYIOTH BiJ BaHKy IpoIeHTH 3a JOTOBOpaMH, YKIaJA€HHMH Ha yMOBax, IO HE €
MIOTOYHUMHM PHHKOBHMH yMOBaMH BiJIOBITHO 10 cTarTi 52 3akoHy Ykpainu «IIpo GaHkH i GaHKIBCHKY HisJIBHICTH», a00 MalOTh iHIII
¢inancosi npusinei Big baHKy; 3a BkiagoM y baHKy, sIKII0 Takuil BKIag BUKOPUCTOBYETHCS BKJIAJHUKOM SIK 3aci0 3a0e3NeUeHHsT BUKOHAHHS
iHIIOTO 3000B's13aHHS Mepea UM baHkoM, y mMoBHOMY 00cs3i BKJIaXy A0 IHS BUKOHAHHS 3000B's3aHb; 32 BKIaJaMH y (QimisX iHO3EMHUX
0aHKiB; 3a BKJIaJaMy y OaHKIBCBKMX MeTalax; PO3MilIeHI Ha paXxyHKax, IO Mepe0yBaroTh MiJ apeliToM 3a PIlIeHHSIM CYIy; 3a BKIAIOM,
3aJJ0BOJICHHS BUMOT 3a SIKUM 3yITHHEHO BIATOBIIHO 10 3akoHY Ykpainu «IIpo 3amobiranHs Ta mpoTHIIO Jeraji3amnii (BiIMIBaHHIO) TOXOIIB,
OJIep)KaHUX 3TTOYMHHHUM IUIIXOM, (JiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILICHHS.

12.5. BigmkomyBaHHs KOLITIB 3a BKJIaAOM B iHO3eMHiHl BamiOTi BigOyBaeThCs Yy HAUIOHANBHIM BamioTi YKpaiHH Mmicis
nepepaxyBaHHs CyMH BKJIaay 3a oQilliifHUM KypcoM TPHBHI IO IHO3€MHHX BJIIOT, BCTaHOBJIEHNM HarioHanbHIM O6aHKOM YKpaiHU Ha JeHb
novaTKy npouenypu BuBeneHHs @onnom banky 3 puHKY Ta 3AiCHEHHS] TAMYACOBOT aIMiHICTparil BIAMOBIAHO 110 cTaTTi 36 3akoHy YKpaiHu
«[Ipo cucteMy rapaHTyBaHHs BKJIaAiB (i3HYHUX OCIO».

12.6. 'V pasi npuiinarta HanioHansHuM 6aHKOM YKpalHU pillleHHs NPo BiIKJIMKaHHS OaHKiBCHKOI JINeH3il Ta jikBiganito baHky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Npyroro crarti 77 3akoHy Ykpaium «[Ipo GaHku i GaHKIBCBKY MisUTBHICTB», DOHI rapaHTye KOKHOMY
BKJIamHUKY BaHKy BiAIIKOAYBaHHS KOIUTIB 3a BKJIaJaMHM, BKIIOUAIOUW BiJCOTKH, Ha JEHb MOYATKY NMPOLENypH JikBigauii banky, ame He
OlnpIIe CyMH TPaHUYHOTO PO3MIpy BiIIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOT'O HA ATy IPUHHATTS TaKOTO PilIEHHS, HE3aJISKHO
BiJ KUTBKOCTI BKJIaJIiB y baHKy.

BingmkomxyBaHHs KOIITIB 3a BKJIAIOM B IHO3EMHIN BaJIIOTI 3AIHCHIOETHCS Y HAIIIOHATBHIN BaTIOTI Y KpaiHU MICIIs IepepaxyBaHHI CyMU
BKJIaJly 32 OQIIifHUM KypcoM TPHBHI JI0 IHO3EMHOI BaIOTH, BCTAHOBICHUM HallioHanbHUM OaHKOM YKpaiHH Ha JICHb OYATKY JIIKBigamii
Banky 3 mizncraB, BU3HaY€HUX YaCTHHOIO ApYyroto crarTi 77 3akony Ykpainu «IIpo 6aHkM i GaHKIBCBKY HisUTBHICTBY.

12.7. ®onp 3aBepulye BUILIATY TapaHTOBAaHMX CyM BIIIIKOJYBaHHS KOIUTIB 3a BKJIaJaMH y J€Hb MOJAHHS JOKYMEHTIB JUIS
BHECEHHS 10 €IMHOTO JIEP>KaBHOTO PEECTPY IOPUIMYHMX OCi0 3amucy mpo JikBinanito baHky sk ropuauIHOi 0cO0H.

12.8. HapaxyBaHHS BiICOTKIB 32 BKJIaJIaMH ITPUIIHSETHCS Y I€Hb MTOYATKY Mpoleypu BuBeneHHs @ornoM OaHKy 3 puHKY (y pasi
npuiiHATTA HamioHansHNM O0aHKOM YKpaiHU pillleHHS Npo BiAKIMKaHHS 0aHKIBCHKOI JIINEH311 Ta JMKBialilo OaHKY 3 MiJCTaB, BU3HAUYCHUX
YacTHHOIO Apyroto ctarti 77 3akoHy Ykpainu «[Ipo OaHkuM i OaHKIBCBKY MiSUTBHICTB», — Y JACHB NMPUHHSATTS PIOICHHS MPO BiIKIMKaHHS
0aHKiBCHKOT JTiIIeH3i1 Ta JIiKBiamito OaHKY).

12.9. o ykaaganHsi noroopy (-iB) 6aHKIBChKOro BKJIa1y, OAHKIBCBKOTO PaxyHKY, sIKIIO0 BKi1ajHUK He Mae paxyHKiB y BaHky,
bank Hajmae BrinamHuky JOBiIKY MPO CHCTEMy TapaHTyBaHHS BKJIafiB ¢i3uuHux ocib (mami — J{oBinka). JloBinka 30epiraeTbcs y crpasi 3
IOpPUANYHOTO 0OPMIICHHS paxyHKY (-iB).

V pasi yxiaganss gorosopy (-iB) 3a gornomororo Cucremu FreeBank B enexktponHiii popmi BKagHuk oTpumye J{0BiIKY 10 YKIIaJaHHS
noroBopy (-iB) mij d9ac 3IifiCHEHHS TNEpBHHHOI ABTOpH3alii Ta MiATBEpIKYe ii OAEp)KAHHSA NUITXOM IiINHCAHHA Y JOCKOHAJICHUM
CJIEKTPOHHHM ITiIITHCOM.

12.10. Micas yxiagaHHs aoroBopy (-iB) 6GaHKIBCHKOTO BKJIamy, OaHKIBCHKOTO paxyHKY (B mepiox ix aii) CTOpOHHM BH3HAYMIN
HACTYIHUH CHOCiO IOPiYHOr0 HaJaHHS BKIAJHUKY J0BiIKH:

- He mi3Hinre 01 TPyaHs KOKHOTO HACTYIHOTO KaJICHIAPHOTO POKY MICJIs YKIaJaHHs J0T0BOpY (-iB) OaHKIBCHKOTO BKIIAay, JOTOBOPY
(-iB) GamkiBchkoro paxyHky bank posmimiae JloBiaky, ¢opma sikoi 3arBepmkena @onpom, Ha OdiuiiiHoMy caiiti banky (Bkimaaka
«[IpuBatHUM KIieHTaM») Ta/abo y Bigninennsx banky Ha iHQOpMaLiifHUX CTeHIAX, 3 SIKUMH BKJIAJHUK 3000B’s3aHMI 03HallOMHUTHCS He
nisHimre 10 rpyaHs KOXXHOTO KaJICHAAPHOTO POKY.

PO3ALT 13. JOT'OBIPHE CIIMCAHHS

13.1. Krmientr nopyuae banky, a bank Mae mpaBo 3[ifiCHIOBATH JOTOBIpHE CIIMCaHHS 3 YpaXyBaHHSAM BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU:

- xowrTiB 3 PaxynkiB KiieHTa Ha KOpHCTBH TpeTiX oci0 3a omepauisMu, IO HE TOB’s3aHi 31 3MIHCHEHHSM MTiANPHEMHHUIBKOT
ISUTBHOCTI, @ TAKOXK Ha iHIIi paxyHku KiieHTa, 1m0 opopMitoeTbest ENeKTpoHHUM TOKYMEHTOM;

- xomriB 3 Paxynkis Kiienra st crutatu Oyap-sikoi BuHaropoau banky (komiciif, mpouenTis, mrpadis, MeHi Ta iHIIKX IU1ar),
nependaueHoi Tapudamu banky, npyu HacTaHHI TEPMIHIB CIUIaTH, a TakoX cyMy HecaHKIioHOBaHOTO oBepApadTy Ta NPOLEHTH 3a HOro
KOPHCTYBaHHS — HE3aJISXKHO BiJl IPUYUH HOTO BUHUKHEHHS;

- KOMICili Ta iHIIMX BUAIB IIATH TPETiX oci0, sIKi HAAIOTh MOCIYTH abo AKi NPUIMAIOTh y4acTh Y HaJlaHHI MOCIyYT (34iHCHEeHH]
onepauiit) Kitienty, 1110 nepeabadeHi BiMOBiIHUIMHU JOrOBOpaMy, ykiageHumu 3 Kiientom;

- ko1uTiB 3 PaxynkiB KimieHTa amst 31ificHeHHS Oy/Ib-sIKUX TUIATEXIB, 10 MiIATaroTh cruiati Kitienrom 3a Oyab-skum JJoroBopom
npo HajaHHs baHKIBCHKOT MOCTyTH, YKiIaaeHuM Mixk bankom Ta KitieHTOM, IpH HaCcTaHHI TEPMiHIB CILIATH;

33


https://zakon.rada.gov.ua/laws/show/361-20

YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 21.0)

- xouriB 3 PaxynkiB KitienTa, o Matots 6ytu critauesi Kitientom 3a 6yap-s1koro 3a00proBaHicTIo (B TOMY YHCIIi TPOCTPOUCHOIO)
nepe baHkoM, 1110 BUHHKIIHM B pe3ynbTati nopyueHas KirieHToMm cBoiX 3000B’s13aHb 3a Oyab-skuM JoroBOpoM mpo HaaaHHs
bankiBcpkoi mociyrd, yknaaeHuM Mix Kitienrom Ta Bankowm, 3 1Hs BUHUKHEHHs Takoi 3a00proBaHOCTi;

- xomriB 3 PaxyHkiB KitieHTa 3 MeTOr0 BUKOHaHHS ITOJaTKOBHX 30008’ s13aHb KitieHTa (B TOMY 4HCIi IIPU TIPOBECHHI Omeparii
KyHiBJIi/IpOaKy/KOHBEpTALlil BAIIOT);

- KowTiB, MOMUIKOBO Bumanux Kuienty abo #oro IlpexctaBHuky uepe3 OaHkoMaTtd Ta Kacy baHKy Ta/ab0 MOMHJIKOBO
3apaxoBaHMX Ha PaxyHOK;

- xomrTiB 3 paxyHKiB KiieHTa B HamioHanmbHilMl BamoTi YkpaiHu Ta/abo B iHO3eMHIH BaiioTi, BiIKpuTHX B baHKy, 3 Meroio
MPOIaXKY/KYIIBIIi IHO3MHOT BAITIOTH Ha IMiJICTaBl Ta BIAMOBIIHO 10 nogaHoro Kiienrom 3 Bukopucranusm Cucremu FreeBank
JluctaHIiitHOr0 PO3MOPsKEHHS BCTaHOBIIEHOT baHkoM (opmH, 1110 MiCTHTB BiJOMOCTI, HEOOXi JHi A1 3A1HCHEHHS 0T OBIpHOTO
crnucanns, nignucanoro EIT Kimienra, a Takox y pasi BunHeHHsS KilieHTOM IeBHHX [iif B TOPSAKY Ta HA yMOBaX, BU3HAUCHUX
Pozninom «YMOBU HAJTAHHA ITOCJIYT ¥ CUCTEMI FREEBANK»;

- xomriB 3 Paxynky Kiienra y cymi Oynp-skux BUTpaT abo 30uTKiB baHKy, 110 BUHHKIIH 3 OyIb-1K0oro J[oroBopy, yKiIaaeHoro 3
Kiienrom.

13.2. JloroBipHe cruCaHHs 3iHCHIOETHCS:

- y BaJIFOTI BIJIIOBIJHOTO IIATEXKy/3a00prOBaHOCTI y pa3i HassBHOCTI Ha paxyHKax KiieHTa KOIITIB y Takiil BaroTi;

- B IHIIIH BaJIOTi B CyMi, €KBIBaJICHTHIH CyMi KOIITIB y BAJIOTI BIIIOBIIHOTO IIaTeXy/3a00proBaHOCTI i BUTpaAT (TIOB’S3aHUX 3
KOHBEPTALIi€I0 BAIOTH, y pa3i BiICYTHOCTI a00 HEJOCTATHOCTI KOIITIB Ha PaxyHKy(-ax) y BamoTi 3a6oprosanocTi. [y uporo KiieHT nopydae
Banky Bij #oro iMeHi Ta 3a iforo paxyHok 3milicauTn Ha BPY abo MikHapomHHX BamoTHUX pHHKax (nami —MBP) konBepTariro (0OMiH,
KYMIBIIIO, TPOAAX) HasABHOI BAIIOTH Yy BaJtOTy 3aboproBanocti KiieHra, Ta 3apaxyBaTi OTpUMaHi KOIITH Ha BiAnoBinHuiA Paxynok Kmienra.
Cyma koHBepTauii (KymiBii, IpoJaxy, oOMiHY) BaJIOTH BU3Ha4daeThbcs bankom B po3mipi 3aboproBanocti KiieHTa, mepepaxoBaHOi 3a
PUHKOBUM KypcoM baHKy Ha NeHb 3miiCHEHHS KOHBepTamii (KyIiBili, Mpoaaxy, oOMiHy), ajie He OlIbIe 3alnIKy KOmTiB Ha PaxyHKy(-ax)
Kmienta. Jlata mpoBeneHHS KOHBepTauii (KymiBii, MpoAaxy, oOMiHYy) — OyAb-sKHH J€Hb, MOYMHAIOYM 3 JaTd, B SKy BiATIOBiZHA
3a00proBaHiCTh MiUIATAE MOTAIICHHIO.

13.3. bank Mae npaBo 311ilicHIOBaTH JOTOBIpHE CIIMCaHHs Ta/a00 KOHBEPTALiIO (KYIIBIIIO, IIPOAAX, 0OMIH) BAIIOTH KOXKEH poOoUmii
JICHB JI0 TIOBHOTO IOTalieHHs 3aboproBaHocTi KimienTa.

13.4. Sxmo baHk 3a yMOBH BUHHKHEHHS IiJICTaB, IlepeJ0aueHUX y IIbOMY PO3ILJIi, He 3/IHCHUB JOTOBipHE CITCAHHS/KOHBEPTALiI0
KOIITIB, LIe He mo30aBisie bank nmpaBa 3MiiICHUTH Take AOTOBipHE CIIMCAHHS, KOHBEPTALIIO KOIITIB 3 Ti€l )X MiACTaBH y OyAb-IKUI HACTYITHUH
JICHb.

13.5. Bauk 3milCHIOE JOTOBIpHE CMHCAHHS MEMOpPIalbHUM OPASPOM 3 MMOCHIAHHIM Ha IOroBip/po3mopsmkerts KiieHra, skum
nepeadadeHo MpaBo JOTOBIPHOTO CIIMCAHHSL.

PO3ILI 14. IEPEJTAYA TH®OPMAIITL

14.1. KnieHT nuisxoM yKiaieHHs BianosigHoro JloroBopy npo HagaHHs baHKiBChKOT HOCIYTH Ta/ab0 mimmicaHHs 3asBU-3T0I1 HA/Ia€
Banky cBiif Oe3ymMoBHHMH Ta OE3BIIKIMYHMN [O3BLT Ha OTPUMaHHSA Ta OOpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTaHHS, HaJaHHS,
PO3IOBCIO[DKEHHS. Ta MOIUpenHst) iHdopmanii (B Tomy umcii GaHKIBCHKOI Ta€MHHIN) Ta MEPCOHANbHHMX aaHuxX Kirienta Ta #Horo
Ipe/cTaBHUKIB, 30KpeMa, aje He BUKIIFOYHO, Y HACTYITHUX 00csrax Ta/abo BUMaaKax (Jis HACTYITHUX LiJIei):

14.1.1. Jo ém0po kpeoumnux icmopiii, a came: TOB "VYkpaiHcbke OI0po KpeIWTHHX iCTOpii", Micle3HaXOKEHHS FOPUIAIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, By ['pymescbkoro, OyanHok 1-/1, ToBapuctBo 3 oOMexxeHoto BinnosiganpHicTIO «[IEPLIE
BCEYKPATHCBKE BIOPO KPEJIUTHUX ICTOPIN», micuesHaxomkenns opramanoi ocodu: 02002, m. Kuis, JHinpoBceKHit paioH, ByiL.
€. CeepcTioka, Oyn. 11, a Takox 10 Kpeautaoro peectpy HarionansHOTo 6anKy YKpainu.

o indopmarnii npo KiieHta B paMkax IbOT0 MMyHKTY BiJHOCSATHCS:

1) BigomocrTi, mo i1eHTH(DIKYIOTh 0co0y: Mpi3BHILE, iM' Ta M0 OATHKOBI; laTa HAPOKEHHs; MACIIOPTHI JaHi; Miclle POXKUBAHHS;
peecTpaniiiHuii HoMep OOJIKOBOI KapTKH IUIaTHHKA IOJATKiB y JleprkaBHOMY peecTpi (i3MuHHMX OCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B's13K0BUX TUIaTEXIB (Y pa3i HAsBHOCTI); BIIOMOCTI IPO MOTOYHY TPYZOBY IHisIbHICTB; CIMEHHMI cTaH 0co0M Ta KiTBKICTB 0ci0, sKi
nepeOyBaroTh Ha ii yTprMaHHI; 1aTa i HOMEp Jep>KaBHOI peecTpallii, BIIOMOCTI PO OpraH AEp:kKaBHOI peecTpallii Ta OCHOBHHUI MpenMer
TOCTIOAAPCHKOI MisUTBHOCTI (hi3mdHOT 0cOOM — Cy0'€KTa MiIMPHUEMHHUIIBKOT TiSUTEHOCTI;

2) BiIOMOCTI TIpO TPOIIOBE 3000B's13aHHS Cy0'€KTa KPEAUTHOI iCTOPIl:

a) BIJOMOCTI ITpO KPEIUTHUH MPAaBOYMH Ta 3MiHHU 10 HHOTO (HOMEp 1 JaTa yKIaJdaHHs MPaBOYNHY, CTOPOHH, BH]] IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKIAJACHUM KPESIUTHUM MPAaBOYHHOM;

B) BUJI BAJIOTH 3000B's13aHHS;

T') CTPOK 1 MOPSIIOK BUKOHAHHS KPEAUTHOTO PaBOYHHY;

T) BIZIOMOCTi IIPO pO3Mip MoramnieHol CyMH Ta OCTaTOYHY CyMy 3000B'si3aHHS 338 KPEAUTHUM IIPABOYHHOM;

) laTa BUHUKHEHHS IPOCTPOYEHHS 3000B'I3aHH 32 KPEIUTHAM TIPABOYHHOM, HOTO PO3MIp i CTajlis MmorameHHs;

€) BIJOMOCTI ITpO MPHUITUHEHHS KPEIUTHOTO MPAaBOYHHY Ta CHOCIO HOro mpumuHEeHHS (y TOMY YHCII 32 3TOJIOK0 CTOPIH, Y CYJOBOMY
MOPSI/IKY, TAPAHTOM TOLIIO);

€) BiJOMOCTI [P0 BU3HAHHS KPEITUTHOTO MPABOYNHY HE[IHCHHM 1 MMiJICTABU TAKOTO BU3HAHHSI.

14.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Kiient Hagae 3rogy Ha nepenady bankowm inpopmariii, nepernix
sIKOi BU3HAUeHO B 3akoHi Ykpainu «[Ipo OaHkH i 6aHKIBCBKY AisUTBHICTEY, Ta 3000B’SI3Y€THCS MOBIIOMHUTH TIPO 1€ MOB’3aHUX 3 HUM 0Ci0.
14.1.3. Ipueamnum ocobam, opzanizauiam, 0eprIcasHUM Ma NPABOOXOPOHHUM OP2AHAM NSl 3a0e3TCUCHHS BHKOHAHHS HUMH

CBOIX (yHKIIIH BiOBIJHO 0 YMHHOTO 3aKOHOABCTBA YKpaiHu, ISl YKJIaJaHHs JOTOBOPY PO BiACTYIUICHHs paBa Bumory o Kiienra abo
y pa3i HabyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu 1o Kiienra,

14.1.4. Ayoumopam, peiimunzoeum azenmcmeam, Cmpaxoeum KOMRAHIAM, IHAHCOBUM YCMAHOEAM MA IHUWIUM 0COOAM, TTIO
HAJIAI0Th TOJATKOBI Ta/a00 cymyTHi mocayru KimieHTy Ha mificTaBi BiAIIOBITHOTO JOTOBOPY, a TAKOX IIIO0 HAJAIOTh baHKY MOCIYTH B paMKax
31ilicHEHHs baHKOM OaHKIBCHKOI AisUIBHOCTI.

14.1.5. 3/00 6yob-saxux peccmpis, wgo icuyroms ¢ Ykpaini, y ToMy 4HCIi AepKABHUX, 1€ 30epiraeTbes inpopmanis moao Kitienra,
fioro ¢inancoBoi isJIBHOCTI, MaliHa, sike HafaHO abo MPOMOHYEThCs Y 3a0e3MeueHHs] BUKOHaHHs 30008’ s13aub Kitienta nepen bankowm, 1o
HeoOxinHa banky npoTsirom ctpoky aii npaBoBigqHocuH Mix barnkom ta KiientoMm.

14.1.6. Ynenam naamixcuoi cucmemu 3 METOIO TPUITUHEHHs a00 TMOTMEPEHKEHHS MOYIJIMBOTO IAaXpaiCTBa Ta MOBIIOMIICHHS
HeoOXxiHoi iHdopMaii po Oyab-sKi He3akoHHI a00 HermoromkeHi 3 bankowm aii 3 Bukopucranusam [InaTikaux kapTok 3a Paxynkamu Kiienra.
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14.1.7. Bankam-kopecnondenmam (¢ momy uucni nepezudenmam) banky - nns 3abe3nedeHHs BUKOHAHHS HHUMH CBOIX
GbyHKLIH.
14.1.8. B inwux eunaokax 32i0H0 3 uUHHUM 3aKOHOOaeécmeom YKpainu ma/a6o 3aKoH00asécmeom 3 NPUHUUNOM

eKcmpamepumopianbHocmi.

14.2. KiieHT 00i3HaHUI Ta HajJae OJHO3HAYHY 3TrOJAy Ha Te, IO HOr0 MEPCOHANBHI NaHi, SKi HAKOMUYYIOTHCS, 30epiratoThCs
00pOOIISIOTECSI, TIOMNPIOIOTECS Ta MepealoThesl baHkoM y 3B’s13Ky i3 poOOTOI0 OKpeMHX cepBiciB/mocyr, nependadeHux Y bBO, MoxyTh
OyTn 00pobieHi Ta nepenani kommanisM MIIC 3a mexi Ykpainn (iHo3eMHUM cy0’eKkTaMm), SIK Iie epe0adeHo CTaHxapTaMy Ta IIpaBUIaMU
MIIC.

14.3. Tlignucauusm 3asBu-3ronu abo ykmaaeHHsMm JloroBopy mpo HagaHHs bankiBebkoi mocnyru Kiient Hagae Banky 3romy Ha
oTpuMaHHs Bin BaHKy moBizomieHb iH(opMariifHOro xapakTepy, y TOMy YHCIi I0A0 3MiHH yMOB baHkiBChkOi mocmyru Ta/abo Tapudis,
3aKiH4eHHS cTpoKy Aii [InaThXHUX KapTOK, MPOMO3HUIii MO0 HOBUX BaHKIBCRKMX MOCIYT, Y TOMY YHCHi BiJ mapTHepiB baHKy, HamaHHA
kpeauty Kimienty 3 3a3HaueHHsM cyMu Kpenuty, cymu 4eproBux Ta mpocTpodeHux marexiB Kiienra 3a meBHrnMH BaHKIBCEKUMU IOCITyTaMH
TOIIO 3a MOIITOBIMH Ta €JIeKTPOHHUMHE aapecaMu Kitienta, Ha HoMepH TenedoHiB MOOLTEHOTO 3B 513Ky, 3a3HaueHi Kiienrom y 3asBi-3romi,
Y TOMY YHCI IUISIXOM HaJICHIaHHS TeKCTOBHX MOBIIOMIICHb.

14.4. Kuient Hanae banky 6e3ymMoBHY, Oe33anepedny 3ro/y, TOBHOBa)XEHHS Ta PO3MOPSPKCHHS Ha BHKOPHUCTAHHS Ta Iepefady
Yy 3HEOCOOJIeHUX 3asBKaxX JI0 OMEpaTopiB TeJIeKOMYyHiKkauili Homepa TenedoHy MOOUTBHOTO 3B's13Ky KilieHTa 3 MeTOI0 MpOBEACHHS OLIHKU
TeJleKOMYHiKalliiiHOT noBeainku KirieHTa 3a JOMOMOTor0 aHAITHYHUX MOJIeJIe /sl OTpHUMaHHI KoedilieHTa TeleKOMYHIKaI[iiiHOT MOBEJIHKN
KiienTa, mo BigoOpakae 3arajibHy AWHAMIKY (TEHIEHIIO) IOJO 3aMOBICHHS TENEKOMYHIKAIIMHUX MOCTYT (IPOIYKTiB) Pi3HOTO BUAY 3
BHKOPUCTaHHIM HOMepa TeteoHy MoOinbHOrO 3B's13Ky KitieHTa Ta Moxke OyTu BuKoprcTaHa BaHKOM HpH MPUHHSTTI PillIeHHs PO HAAHHS
Kpenuty. 3a3HaueHa Bumie 3roga Moxke Oytn Hanana Kitientom banky y HacTymHux dopmax:

- y IUCHMOBIH (opMi IUIIXOM TignucanHs Ta moxanHs Kiienrom 3asBu-3roau;

- B ycHi# (ToiocoBiit) ¢opmi mix yac 3aMOBJICHHS BiIITOBITHUX OaHKIBCBKHX IPOAYKTIB (MOCIYT) y TelieOHHOMY pEXUMI
IIJIIXOM OJJHO3HAYHOI MO3UTHUBHO]I BiJITOBI/ Ha 3anuTaHHs HpaniBHrka Konrakr-nentpy banky;

- Yy EJeKTPOHHIH (opMi HUIIXOM HPOCTABICHHS BIAMITKH MPO HaZaHHS 3rogu mpu O(OpPMIICHHI 3asABKM Ha BiINOBiIHI
0aHKiBCHKI IPOIYKTH (IIOCIYTH) B €ICKTPOHHOMY BHTJISII.

14.5. bank nosimomisie KimieHTa mpo Te, 1m0 BiH Mae 3B’3KH i3 cnopigaeHuMu ocodamu rpynu «DCH», a KimieHT ycBimomiroe ta
3roJieH 3 THM, 10 Oyab-sika iH(opmamis, otpumana bankom crocoBHO KiieHTa, MOYKe BHKOPHCTOBYBATHUCH TaKMMH ocoOamu. baHk Ta
crnopinHeHi ocoou rpynu « DCH» HecyTh BiIOBIJaIbHICTh 32 HE3aKOHHE PO3ToJIomeHHs KoHpineHuiiHoi indopmauii npo Kiienra Tperim
oco0aM BiJIIOBIJHO JI0 YHHHOTO 3aKOHOAABCTBA YKpaiHU.

14.6. bBanx inpopmye Kiienra npo te, mo bank Bxomuts mo criamy OaskiBeskoi rpymu «KPEJAWUT JHIITPO», a Kiient
YCBIZIOMJIIOE Ta 3TOJICH 3 THM, 10 Oyab-siKa iHpopMaris, oTpuMaHa Oyab-sIKuM ydyacHHKoM OaHkiBcbkoi rpynu «KPEJAWUT JHITIPOy, B Tomy
yucii bankom, crocoBHo KiieHta, Moke OyTH IepefaHa TakKUM YYaCHUKOM iHIIMM y4acHHKaM (B TOMY YHCIi THM, IO NPHETHAIOTHCS 10
BKa3aHOi 0aHKIBCHKOI TpynH y MailOyTHhOMY) OankiBcbkoi rpymu « KPEJIUT JHITIPO» Ta MOke BUKOPUCTOBYBAaTHUCH KOXKHUM YYaCHHUKOM
6ankiBcpkoi rpymu «KPEJIUT AHIITPO» min wac 3aiificHeHHs cBO€i misutbHOCTI. bank Ta iHmi yyacHuk# OaHKiBchKoi rpymu «KPEIUT
JHIITPO» HecyTh BiAMOBIIANBHICTE 32 HE3aKOHHE PO3TOJIOIMIeHHA KOH]ineHUiitHo1 iHpopMmanii mpo KiieHta TpetiM ocodam BiINOBigHO 10
YUHHOT'O 3aKOHOJABCTBA YKpaiHU.

PO3A1J1 15. MIEPCOHAJIBHI JAHI

15.1. TIligmucanusam 3asBU-3roau abo ykiaaeHHsM JJoroBopy npo HaganHs bankiBcbkoi mociyry KimieHT sik cy0’ €KT mepcoHambHUX
JTaHUX:

15.1.1. Hapnae cBoto 3roxy banky abo Bu3HaueHoMy bankowm 3rifHO i3 3akoHOM Ykpainu «IIpo 3aXHMCT MepCOHANBHUX TaHUX)
po3nopsAaHNKY 06a3u nepcoHansHUX AaHuX (nami — BI1/1) Ha mepenady Bimomocrteit 3 BI1/], y ToMy 4mcii TakuX, IO CTAaHOBJISATH OAHKIBCHKY
TaEMHUIIIO, BiATIOBITHO 1O BUMOT 3akoHY YKpainu «[Ipo 6aHkH i 6aHKIBCEKY IisUTBHICTEY, 0€3 JOAaTKOBOTO MOBiTOMIEHHS baHKOM mpo Taki
nii. Jlana 3roga € 6e3¢TpokoBoro. KilieHT miaTBepaxkye, 1o o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[1po 3aXHCT MepCOHANTBHUX TaHUX)
Ta «IIpo GaHky i GaHKIBCBKY AiSUTBHICTBY» Ta MOBIIOMIIEHHH PO BKJIIOUSHHS HOTO0 MePCOHATIBHIX AaHHUX 10 0a3M MepcoHaNbHUX JaHuX baHky
«Knientn», ta noBinomnennii bankom npo cBoi mpaBa sk Cy0’e€kTa NepCOHAIBHUX JaHUX, 00yMOBIIeHi craTtTero 8 3akoHy Ykpaiuu «IIpo
3axucT nepcoHanbHUX AaHux» Big 01.06.2010 Ne 2297-VI, y Tomy uucii KnieHT Mae npaso:

1) 3matu mpo pKepena 30UpaHHS, MICIE3HAXO/KEHHs 0a3uW MaHWX, SKa MICTHTh HOro MEpCOHa bHI MaHi, 1 TpH3HAYEHHS Ta
HallMEHYBaHHS, METy OOpOOKH MEepCOHANBHUX TaHUX, MiCHE3HAXOKECHHS BOJOIUIBII YU PO3MOPSAAHNKA IEPCOHATBHUX NaHUX a0 IaTH
BIJMIOBiIHE OpPYYEHHS IIOJ0 OTpUMaHHS miel iH(opMmamii yMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiI0 TPO YMOBH HaJaHHS JOCTYITy IO NMEPCOHAJIBHUX JAaHHX, 30KpeMa iHpopMalilo Mpo TPETiX 0ocid, SIKUM
MepealoThes HOTo MepCOHANBHI TaHi, 0 MICTATHCS Y BIAMOBIAHII 6a3i mepcOHANBHUX qaHUX baHKy;

3) Ha IOCTYII 10 CBOTX MEPCOHATBHUX JTAHUX, 110 MICTITHCS Y BiAMOBIAHIN 0a3i mepcoHANbHUX TaHUX baHKy;

4) oTpuMyBaTH He Mi3HINI SK 332 TPUALATH KAJICHIAPHUX IHIB 3 JHS HAJAXOKCHHs 3aIlMTy, KPIM BHIAJKIB, MepeadaueHux
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBiJb PO T€, 9 00pOOIAIOTECS HOTO MepCOHANBHI JlaHi, a TAKOXK OTPUMYBATH 3MICT TaKUX NEPCOHAIBHUX
JTaHUX;

5) mpen’SBISTH BMOTHBOBaHY BUMOTY BOJOJUIBIIO NMEPCOHANBHHUX JAHUX i3 3allepeueHHSIM MPOTH 0OpOOKHM CBOIX MEpCOHANBHHX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IOJO 3MiHM a00 3HUIICHHS CBOIX MEPCOHANBHHMX IaHUX OYAb-SKHMM BOJIOJIIBLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX JaHKX, AKIIO IIi JaHi 00pOOIAIOTHCS HE3aKOHHO YH € HEJOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITJKOBOI BTPATH, 3HHUILCHHS, MOLIKOKEHHS Y 3B 3Ky 3
YMHCHHUM ITPUXOBYBaHHSIM, HEHAaHHSM Y1 HECBOEYACHUM X HaJaHHIM, a TAKOXK Ha 3aXMCT BiJl HAJaHHS BiIOMOCTE, 110 € HEAOCTOBIPHUMHU
Y¥ TaHBOJIST Y€CTh, TIAHICTH Ta JIIOBY PeIyTaliro Gi3ndHOT 0coOu;

8) 3Beprarucs i3 ckapramu 070 0OpoOKH CBOIX MEPCOHANBHHX JAHUX 10 YIOBHOBaXkeHOro BepxoBHoi Pamu Ykpainu 3 mpaB
JIFOJTHY 400 10 Cyay;

9) 3acTocoByBaTH 3aCO0H MPABOBOT'O 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 0OMEXXEHHS ITpaBa Ha 00pOOKy CBOIX IePCOHATBHUX JaHUX ITi/T 9ac HaJaHHS 3TOJIH;

11) Bimknmkaty 3rofy Ha 0OpoOKy EepCOHAbHUX TAHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpPOOKH MEPCOHABHUX TAHUX;

13) Ha 3aXHCT Bil aBTOMATH30BAHOT'O PillleHHS, 1[0 Ma€ JUIs HbOTO MPAaBOBI HACIIAKH.
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15.1.2. Hapnae 3rony Ha 36epiranss baHkoM CBOIX MepCOHANBHUX JAHUX IPOTIATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPIIIHIMU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi, ajlie He OOMEeXyouuch UM, [lepenikoM IOKYMEHTIB, IO
yTBOPIOIOThCsL y AisibHOCTI HamionanpHoro Oanky Ykpainu Ta GaHkiB YKpaiHH, i3 3a3Ha4YCHHSM CTPOKIB 30epiranHs, 3aTBEpKCHUM
noctaHoBolo [IpaBninas HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

15.1.3. Hamae banky 1o3Bin Ha 06poOKy (y ToMy 4mcIi 30MpaHHS, peecTpallifo, HAKOMMYeHHs, 30epiraHns, aJanTyBaHHd, 3MiHY,
TIOHOBJICHHSI, BUKOPHMCTAaHHS, ITOMINPEHHS (PO3MOBCIODKEHHS, peaisallito, epenady Oyab-skiil Tperiit 0co0i), 3He0COONCHHS, 3HAICHHS),
HOTO0 MepCOHANBHUX TaHUX 0e3 KOTHUX 00MexeHb, 30KpeMa 3 METOI0:

- peanizanii bankom cBoix mpaB Ta 000B’s3KiB y cepi rocrnoJapChbKX BiIHOCHH, aMiHICTPATUBHO-IIPABOBUX, TOJJATKOBUX BITHOCHH,
BifHOCHH y cepi Oyxrantepchbkoro obmiKy, BiTHOCHH y cepi Oe3neku, ynpaBiiHHA KPEIUTHUMH PU3MKaMHM, BKIIOUAIOUM CTpaxyBaHHA
Cy0’€KTIB KpEJUTHUX TPABOBIJHOCHH Ta IXHBOTO MaifHa, HafaHHs1 baHKkoM GaHKIBCHKUX Ta iHIIMX (DiHAHCOBUX IOCIYT, IHIIUX BiAHOCHH, IO
BUMararmoTh 00poOKM HEepCOHATBHUX TaHUX Ta MAIOTh HAa METI pealizamiio moyioxkeHb LluBimpbHOTO KOAekcy Ykpainu, ['ocmonmapcskoro
KoJlekcy Ykpainu, 3akony Ykpainu «IIpo GaHkM Ta GaHKIBCEKY IisUTBHICTEY, 3akoHY YKpainu «[Ipo 3amoOiranHs Ta IpOTHIIO Jeramizarii
(BIIMMBAHHIO) TOXOJIIB, OJICpP>KaHUX 3ITIOYHMHHHUM IUITXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTro
3HUIIEHHS», 3akoHy Ykpainum «IIpo miHHI mamepn Ta (oHmOBHI pHHOK», 3akoHy Ykpainm «[Ipo ¢iHaHCOBI MOCIyrH Ta AepKaBHE
PeTyYIIIOBaHHS PUHKIB (JiHAHCOBUX MOCIYT», 3akoHy Ykpainn «IIpo opranizamnito popMyBaHHS Ta 00iry KpeIUTHHX icTOpii», 3akoHy YKpaiHn
«[Ipo memo3utapHy cucTeMy YKpaiHHy», IHIINX aKTiB YMHHOTO 3aKOHOJABCTBa YKpaiHU; a TAaKOX AJIs 3a0e3MeueHHs BeIeHHs/30epeKeHHs
HEeoOXifHOi cTaTHCTHYHOI iH(poOpMaIlii, AOTPUMaHHA BHMOT YHHHOTO 3akoHomaBcTBa, Craryry AT «BAHK KPEAUT JIHIIIPO» Ta
BHYTPILIHIX JOKyMEHTIB baHKy mpu yKiamgaHHi, peecTpalii, BUKOHAHHI Ta CyNpoBO/pKeHHI JloroBopy, 3a0e3meyeHHs OisuibHOCTI baHky,
3axXUCTy #oro mpaB Ta iHTepecis, peanisawii baHkoM cBOIX mpas, nependadeHnx Ta/abo mos’si3aHux 3 JJoroBopom.

15.1.4. Hapmae cBoro 3romy Ta no3Bin banky mepenaBatn [lepcoHanbHi JaHi y TOMy YHCH, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(mignpueMcTBaM, yCTaHOBAaM i OpraHi3amisM ycix (opM BIACHOCTI, OpraHaM Aep)KaBHOI BJIaJH YM OpTaHaM MICLEBOTO CaMOBPSyBaHH:,
¢i3ngHIM 0cobaM — MIANPUEMIIIM, SIKUM HajgaHo abo Oyne HamaHO mpaBo baHkoMm abo YMHHHMM 3aKOHOZABCTBOM OOpPOOJISITH MEPCOHANIBHI
IlaHi), apxiBHUM yCTaHOBaM Ta iHIIMM ocobaM, 10 HajaroTh baHky mociyru 30epiraHHs iHpopMaIii Ta JOKYMEHTIB 1 IOB’s3aHi 3 MM
MOCIIyTH; aKiioHepam Ta adiniiioBaHuM ocobam baHky Ta ocoGam, 10 MarOTh iCTOTHY y4yacTe y baHky a®o 3miiCHIOIOTH KOHTPOJb Hal
bankom; mpodeciiinuM pamHukaM BaHKy, 30Kpema ayauropam, Oyxrairepam, ajasokaram, ropucram; VISA International, MasterCard
Worldwide ta AT «[lepmmit Ykpaincekuit Mixknaponauid bank», mpuBatHIM 0co0aM Ta OpraHi3alisM Id 3a0e3edeHHs] BAKOHAHHSI HAMH
cBoix (yHKUiH ab0 HamaHHS mociyr baHKy BiAMOBIZHO 10 YKIaASHUX MiXK TaKUMH oco0aMu (OpraHizamisMu) Ta baHkoM JOTOBOpIB y Tid
Mipi, y sikiii baHk BBakaTHMe 11e HeOOXiTHUM ab0 OakaHUM JIJIs 3/TiHCHEHHSI ITpaB Ta 3a0e3neueHHs iHTepeciB baHky.

15.1.5. IligTBepmxKye, 110 IEPCOHANBHI IaHi TPETiX (B TOMY YHCIIi, ajie He BUKIIOYHO, KOHTAaKTHHX) 0cib, siki HagaHi Kilientom Banky,
HaJlaHi BUKIIIOYHO 3 ITOTIepeTHBO0T 3TOIN TaKUX 0Ci0, sika Oyia Hajana KiieHTy, 1 € JOCTOBIpHHMH, Ta MOXKYTh OyTH 00pOOJICH] Ta BUKOPHCTaHI
BaHkoM BiIOBIHO 1O BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHy, a y pa3i BUsBICHH (akTy HanaHHs KilieHTOM HenpaBauBoi/HeIOCTOBIpHOT
iHpopmanii bank mMae npaBo ctsarayTH 3 KitieHTa Bei BUTpaTH, OB’ s13aHi 3 yCYHEHHSM (DakTy TaKoro HOPYyIICHHS.

15.2. Bimomocri nipo Kitienra, moB’s;3aHux 3 HUM 0ci0, WieHiB ciM’1, poaudis, mopy4utenis Ta [IpeacraBuukis Kitienra BimobpaskeHi
y IOTOBOpax, JOKyMEHTaX IOPUINYHUX CIpaB Ta iHGOpPMALidHUX (aBTOMAaTH30BaHMX) cucTeMax baHKy, € MepcOHaTbHUMH JAaHHMH, IO
00pobmsroThCs Y 6a3i mepcoHanbHUX AaHuxX «KitieHTn». 30Kkpema, y Takiid 06a3i HepCcoOHAIbHUX JaHUX 0OPOOIISIOTHCS BIIOMOCTI MPO:

- Tpi3BHILE, iM’s Ta IO OATHKOBI Cy0 €KTa;

- MACHOPTHI JaHi (BKIIOYAI0UM TPOMAJISTHCHKI Ta 3aKOPJOHHI MACIOPTH, IIOCBIAKK Ha MOCTiHHE YN THMYacoBe MPOKUBAHHS Ta 1HIII
JIOKyMEHTH, 1[0 TIOCBITYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPHUCTaHI Ha TEPUTOPIi YKpaiHH JUTsl YKJIaJIeHHS IPAaBOYNHIB);

- TPOMAISHCTBO (TMiIAHCTBO) a00 BiICYTHICTh BiMHONICHHS 10 TPOMasHCTRA (T IIaHCTBA);

- pEe3u/IeHTHICTH Cy0’€KTa;

- 3pa30K BJIACHOPYYHOTO MiAIHCY;

- craryc oco0u, sika 3aiiMaETHCS HE3aIeKHOI0 MPOQeCciiHOI0 AiSUTBHICTIO, a00 (Hi3MIHOT 0cOOU — i IIPHEMILS;

- BIK;

- CTarth;

- JaTy i Miclie HapoJUKEHHS;

- Miclie MOCTIHHOTO MPOXKUBAaHHS a00 THMYACOBOTO MepeOyBaHHs, CTPOK MPOXKUBAHHS,

- Micue peectparii;

- peectpauiifHuii HoMep 00JIiKOBOT KapTKH ITATHUKA MOAATKIB (Y TMX BHIAKaxX, KOJX BiH € B 0COOH);

- COMIaNbHUH CTATYC;

- ciMeHHHUl CTaH;

- cKJaj ciM’i Ta KiTbKICTh YTPUMAHIIIB, IPi3BHIIIA, iIMEHA, TT0 OaTHKOBI TaKMX OCi0, iXHi CTaTh, BiK, MiCIIe peeCTpallii Ta MPOKUBAHHS,
KOHTAaKTHI [JIaHi;

- KOHTaKTHI ocoOu (mpi3BHILa, iMEHa, 10 GATHKOBI TakWX 0Ci0, IXHI JaTM HApOPKEHHs, HOMEpH Tele(OoHiB, aapecu eIeKTPOHHOT
TIOIITOBOI CKPHHBKH);

- mpodecito, cnenianizamito, KBayidikariiHui Knac;

- poboumii cTax Ta Miciyl podoTH;

- BITHONIECHHS J0 BifiCEKOBOTO 00O0B’SI3KY;

- CTaH 3JI0pPOB’S B 00CS31, SIKUI Cy0’ €KT HAACTh JOOPOBLIBHO;

- OCBITY (BKJIFOYAIOYM BUYCHI 3BaHHS, KypCH IiIBUINECHHS KBaMi(hiKallii TOII0), BOJIOJIHHS MOBAMH;

- HAasBHICTb NPaB KePyBaHHs TPAHCIOPTHUMH 3aCO0AMH Ta CTa KepyBaHHS;

- mocany;

- 300paxkeHHs (POTO, Bi/leo) Ta 3BYKO3AIIHC;

- HoMepu TenedoHiB (pobounMx Ta OCOOMCTHX CTal[lOHapHUX Ta MOOUIBPHHX), aJpecy eJIeKTPOHHOI MOIITOBOI CKPHHBKH
(KOpIIOpaTHBHOI Ta 0COOUCTOT), (hakc TOLIO;

- ajpecy po3TallyBaHHS poOOYOro MiCIIs;

- pO3Mip OCHOBHOI Ta JIOJaTKOBOI 3apOOITHOT IUTaTH, TIpeMii, OOHYCH, 1HII JOXOIH;

- PEKBI3UTH OAHKIBCHKHX PaxXyHKIB;

- imeHTU(}iKYyIOUi NaHi KoHTpareHTiB KitieHTa, siki crany BimoMi baHky y 3B’s3Ky 3 HamanHsaM KitieHTy mociyr;

- [iHHE MaifHO, 1[0 3HAXOIUTHCS Y BIACHOCTI (CHIBBIACHOCTI) Cy0’€KTa, HOrO XapaKTEPHCTHKH Ta PEECTpaliliHi JaHi;

- PO3Mip YacTKH y KamiTaii IOpUANYHUX 0Ci0, MOB’s3aHuX Ta adiiiifoBaHUX 3 HUMH OCi0, iH(OpMALlis PO KIIBKICTh Ta PEKBI3UTH
L[IHHUX TamnepiB, IKUMH BOJIOJII€ CY0 €KT;

- JIaHi, 1110 BUMararoThCs 3aKOHO/IaBCTBOM y cepi 3ilicHeHHs piHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEZCHI BHUIIE;
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- iHII BiZOMOCTi, MeTa OOpOOKH SIKMX CHiBIIAJa€ 3 METOI OOpPOOKHM NMEpCOHANbHHX JaHUX, Ta sKi OyayTh HamaHi cy0’eKTOM
caMocTiiiHO abo oTpumaHi baHkoM y mpotieci 6aHKIBCHKOTO 00CITyroByBaHHSI.

VY Oynp-skoMy BUNAJKy, CKJIan Ta 3Mict 3i0panux npo Kiienta baHKOM nepcoHaibHHMX JaHUX MICTHTBCS y NMEPBUHHUX JUKEpeax
Biztomocreii mpo Kitienra, 30kpeMa y BUaHHUX Ha HOTO iM sl TOKYMEHTaXx, HiJIHCAaHUX HUM JOKYMEHTaX, BiTOMOCTSX, 1o KiieHT Hanas baHky
mpo cebe.

PO3A1J1 16. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTH

16.1. [Tpun BuKOHAHHI cBOIX 3000B's13aHb 32 JJoroBopom Ctopony, ix [IpencraBHnky, a Takox adiniioBaHi 0ocoOH Ta IpariBHUKI
banky:

a) He BUIUIAYyIOTh, HE IPOMOHYIOTh BUIUIATHTH 1 HE JO3BOJISIOTh BUILUIATY OYAb-SKUX IPOIIOBUX KOILITIB a00 LIHHOCTEH, MPsIMO 41
OTOCePEeIKOBaHO, OyIb-IKUM 0co0aM JUIsd 3iHiCHEHHS BIUIMBY Ha Aii YM pilleHHA LUX 0Ci0 3 METOI0 OTPUMAaHHS OyAb-SKUX HEPaBOMIipHUX
IepeBar 4 JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIJIEH;

0) He BUMHSAIOTH AiH, 10 KBATi(iKyIOThCS YHHHAM 3aKOHOZABCTBOM YKpaiHU SIK IaBaHHA/OTpUMaHHS Xabapa, KOMEpLiHHAIH MKy,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYNIYIOTH BUMOTH YMHHOTO 3aKOHOAABCTBA YKPAiHH Ta MIDKHAPOJHHX aKTiB IIPO MPOTHAIIO Jierai3aril
(BIIMMBaHHIO) TOXOJIIB, OJICpP>KaHUX 3IIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta ()iHAHCYBAaHHIO PO3IOBCIODKEHHS 30p0Oi MacoBOTO
3HUIIECHHS.

16.2. CtopoHHU 3000B'SI3YI0TbCS TOTPUMYBATHCS BUMOT aHTUKOPYIIIHHOTO 3aKOHOJABCTBA i HE BXKMBATU JKOTHHUX HiH, SKi
MOXYTb IOPYLIUTH HOPMH aHTHKOPYILIHHOTO 3aKOHOJIABCTBA, Y 3B'I3KY 3 BUKOHAHHAM CBOIX IpaB abo 000B'sI3KiB 3rigHo 3 JloroBopamu, y
TOMY YHCIIi, aJie He 0OMEXYIOUHUCh, HE pOOUTH MPOMO3HUIIiH, HEe CAHKLIOHYBATH, HE OOIISTH Ta HE HAaIaBaTH HENPABOMipHY BUT'OJY B IPOIIOBIH
abo Oynp-skii iHmiH Qopmi ¢izuuHIM abo OpUAMYHEM ocobaM (y TOMY YHCHi, ajde He OOMEXYIYHCh, MPUBATHUM MiAMPUEMCTBAM,
OprasizarisM, opraHam JIep>KaBHOI BIIaJI Ta CAaMOBPSIIyBaHHs, YCTaHOBAaM, AEPXKAaBHUM CITy)KOOBISIM) a00 1X IpeICTaBHUKAM, a TaKOX He
BUMHSTH Aili a00 Oe3isUIBHOCTI, B TOMY YHCII, aJie He BUKIIOYHO, 3 BUKOPHCTAHHSAM HaJaHHX IM ITOBHOBa)XEHb B iHTepecax Tiel UM iHIIOT
CTOpOHM Ta/abo B iHTepecax TpeTix ocibd Bcymepey inTepecam Cropin abo oxHiei i3 CTopiH.

16.3. V pasi nopymenHs CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJ BUIIE BKa3aHWUX 3a00poHEHHX [ii, iHma CTopoHa Mae
MpaBo pPO3ipBaTH OyAb-sAKWi ykimaneHuid JIoroBip B OJHOCTOPOHHHOMY MOPSAKY MOBHICTIO a00 B HYaCTHHI, HATiCIABIIM MHUCHMOBE
MOBITOMIJICHHS TIpO po3ipBaHHsA J(0OroBOpy Ha OPUIMYHY/TMOMTOBY aapecy iHmoi CtopoHu. B mpomy Bumanky BigmoBimHuii Jlorosip
BBa)XXA€THCA PO3ipBaHUM uepe3 10 KaneHAapHUX OHIB 3 AaTH BiAMpPaBICHHS BiAMOBIIHOTO MOBIIOMIICHHS Ipo Horo po3ipBaHHA. CTOpOHa, 3
yue€l iHimiaTHBH O0yI10 po3ipBaHo J{oroBip BiINOBIAHO 10 MOJ0KEHH LIOTO PO3JiTYy, Ma€ MPaBO BUMAraTH BiIIIKOAYBaHHS peabHOTO Ta/abo
MIOTEHIIIHHOTO 30UTKY, 110 BUHUK B Pe3yJIbTaTi TAKOTO po3ipBaHHA, IpH HboMy 30uTki CTOpOHI, 110 mopyniwia BkasaHi myHktd YIBO, ne
BiJIIIKOTIOBYFOTHCS.

16.4. CropoHu npuiiMaroTh Ha ceOe 3000B's13aHHs HeraifHo (ajie He mi3Hime 1 po6odYoro JHS 3 MOMEHTY BHSBIICHHS BHITAJIKY)
iH(pOpMyBaTH OJHA OZHY PO (aKTH BUIAJAKIB (B TOMY YHCII IMOTEHLINHNX), 3a3HaueHHX B ILI. 16.1 Ta/abo 16.2, nuisixom HampaBieHHS
iH(popMaLiifHOr0 MOBITOMIIEHHS Ha eIeKTPOHHY oty CTOPOHH, IPOTH K01 OyJI0 HAIPaBJIEHO MOPYIIEHHS, a TAKOXK Y MOPSIKY i TEPMiHH,
noropkeHi CtopoHamu, HagaTa CTOPOHI, CTOCOBHO SIKOi BiZOY/IOCS MOPYIIECHHA, BiAMOBIHI JaHi 1 JoKa3u. 31 CTOpoHU BaHKy el1eKTpOHHOI0
anpecoto nomru € compliance@creditdnepr.com. V pasi HemoxiamBocTi moBigomieHHs Kili€HTa €NEKTPOHHOK MOIITOK (BiACYTHICTH
aKTyaJbHOI eNIEKTPOHHOI NOIITH To0) baHk HanpaBisie MOBIAOMICHHS OHUM 13 cOc00iB, 3a3HaUeHHX y ab3anax 1-4 mynkry 2.7 YBO.

PO3A1J 17. TIPABA TA OBOB’A3KHU CTOPIH

17.1. BAHK MAE€ ITIPABO:

17.1.1. BurpeGyBatu Bix Kiienra 1okymMeHTH Ta iHpopmairo (odimiiiHi Z0KyMeHTH), HEOOXiAHI Ui 3/1ifiCHEHHS HOT0 HAIEKHOT
nepeBipkH, y ToMmy uucni Inentudikanii, Bepudikamii Kiienrta ta #oro IlpencraBHuKkiB, 3’siCyBaHHS CyTi Ta METH #oro ¢iHaHCOBHX
oreparii, (piHaHCOBOrO CTaHy, a TAKOXK JUIsl HAJIGKHOTO BUKOHAHHS BaHKOM IHIIMX BUMOT 3akoHOJaBCcTBa y cdepi [IBK/DT.

17.1.2. He BukoHyBaTH pO3paxyHKOBi qoKymenTH / nopyderts / posnopsypkenns KitieHTa Ha MpoOBeIeHHs ONepalliil y BUMaKax:

- BUSIBJICHHS TIOMHJIKH Y TUIATDKHUX PEKBI3UTAX;

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3MOPSIKEHHS i3 TOPYLIEHHSIM BUMOT YMHHOTO 3aKOHOABCTBA
VYkpainu;

- BinMoBu KitieHTa Bim HamanHs a00 MpH HaJaHHI HEMOBHOTO MEPENiKy MOKYMEHTIB Ta/abo obcsary indopmariii, 1o
BUMararotecst bankom;

- SIKIIO PO3PaxXyHKOBHI TOKyMeHT / nopyuenHs / posnopsmkenns Kiienra ta/abo itoro BukonanHst bankom cymepeyars abo
3a00pOHEHI YHHHHUM 3aKOHOJIABCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBUI IOKYMEHT / HOpY4YeHHS / PO3IMOPSKEHHsS Iepeadadae 3iMCHEHHS omeparii, Y9acHHKOM abo
BHUT0/I00/ICP)KyBayeM 3a SKOIO €:

a) 0cobw, AKi BKIIOYEH] JI0 TIEPENiKy 0ci0, MOB'I3aHUX i3 3/1iliCHEHHAM TEPOPUCTUYHOI TisUTBHOCTI;

6) 0cobu, IO AiFOTH Bif iMeHi a60 3a TOPYIEHHAM 0Cib, SKi BKIIOUEHI 10 EPENTiKy 0Ci0, OB A3aHuX i3 311 HCHEHHAM
TEPOPUCTUIHOT TisTHHOCTI;

B) 0CcO0OH, SIKHMH TIPSIMO a00 OIMOCEPENKOBAHO BOJIOIIOTH UM KIiHIICBUMH OCHe]illiapHUMK BJIIACHUKAMH SKHX €
0Cco6H, SIKi BKIIIOUEH] 10 TepetiKy 0ci0, MOB'I3aHuX i3 3/1iiICHEHHAM TEPOPUCTHYHOI JiSIBHOCTI;

- SKIIO PO3PaXyHKOBHI JIOKYMEHT JOpYYEHHs / pO3MOpsPKEHHS nepeadayae nepepaxyBaHHs KOLITIB Ha KOPHCTh 0COOH,
3a3Ha4YCHOI B CAHKIIIMHUX CIIMCKaX Paau HamioHanbpHOT Oe3meku 1 000poHH YKpaiHH, 10 K01 3aCTOCOBAHO BiAMOBIIHI THITH
CaHKIIii;

- SIKIIO PO3PaxXyHKOBHH JTOKYMEHT / MOpY4YEHHs / pO3MOPs/DKEHHs Nependaydae 3aifiCHEHHs omneparlil, MpoBeAeHHS SIKO1, Ha
nyMKy baHky, mpu3BoguMTh 200 MOXE NPHU3BECTH 10 IMOPYLIEHHS HOPM YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta/abo
3aKOHOJAaBCTBA 3 MIPUHIIUIIOM EKCTPATePUTOPIaTbHOCTI.

BimnoBiganeHicTh BaHKY 1010 TMEpeBipKH MPaBUIILHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOTHCS
HEOOXITHICTIO 3MIICHEHHS TIEPEBIPKH JIUIIE THX PEKBI3UTIB, IO YiTKO BU3HAYCHI YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

17.1.3. [pm3ynuanTr mpoBeneHHs (iHaHCOBOI omepaiii y pasi BusBieHHs baHkom iHpoOpMmalii, mo moTpedye MoIabIIOTO
aHalizy Ha IpeaMeT HeoOXiMHOCTI BXHTTA BaHKOM MeBHMX [l 3 METOI0 BHKOHAHHS HMM O0OB'I3KiB 3akoHonaBcTBa y cepi [IBK/DT,
30KpeMa y pa3i aBTOMaTHYHOro 30iry AaHMX ydacHHKa (iHaHCOBOI omeparii 3 JaHUMH 0COOH 3 MeperTiKy TepOPHCTIB, BUSBICHHS OIeparlii,
SIKI MICTAITh O3HAKH Mi03piiaKX Tomo. [1ix yac 3ynuHeHHs oneparii 3 3a3HaueHuX mincra bank 00nikoBye iHaHCOBY Omepalito 3i CIHCaHHS
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kowriB — Ha [lorounomy paxyHky KitieHTa; i3 3apaxyBaHHsS KOIUTiB — Ha OKPEMOMY aHAIITHUHOMY paxyHKY 2909 «lHIIa KpeauTopchka
3a00proBaHiCTh 3a OMEpPALisIMH 3 KIIIEHTAMI.

17.1.4. 3ynuHUTH TIpoBeAeHHs (iHaHCcOBOI omeparii a0 BiIMOBHTHCS BiJl MPOBEICHHs IMig03pijol omepauii y HACTyIMHHX
BUITaIKAX:

- SIKIIIO TaKa OIlepallis MICTHTh O3HAKN BHCOKOPH3MKOBOCTI BIAMOBIZHO 10 BHYTPIIIHIX JOKyMEHTIB baHKy, 1110 ONMUCYIOTh MUTAaHHS
VIpaBIiHHA pU3HKaMH Yy cdepi 3amoliraHHs Ta NPOTHAii Jeramizamii (BiIMHBAHHIO) IOXOIIB, OAEPXKAHUX 3JIOYHMHHHM MIISIXOM,
(iHaHCYBaHHIO TepOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIIEHHS;

- SKIIO NPOBECHHS Takoi onepallii yepe3 baHk, Ha #oro AymMKy, MPU3BOJUTH 00 MOXKE TPU3BECTH JIO MOPYIICHHS HOPM YHHHOTO
3aKOHOJ[aBCTBa YKpainu, y Tomy 4ucii y chepi [IBK/DT Ta/abo 3akoHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIAIbHOCTI.

17.1.5. BinmoBuTH y HazjaHHI OKpeMux abo BciX BaHKIBCBKHX MOCHYT, a Y pa3i HasBHOCTI paHillle YKJIAJAEHUX JIOTOBOPIB MPO
HaJaHHs BaHKIBCHKUX MOCIYT BiMOBHTH Y HaJaHHsI OKpeMHUX a00 BCIX MOCIYT 3a HUMH Y pa3i HeHaxanHs KilieHTOM 1okyMeHTiB/iHbopMaii,
nepenbadeHnx myHkToM 17.4.1 YJIBO o oTpuMaHHS BiJ KITi€HTa HEOOXiTHUX JAHUX.

17.1.6. BigmoBuTHCS Bin BCTAHOBIEGHHS (IATPUMAaHHS) IUIOBHX BiTHOCHH/BiAMOBHTH KIi€HTYy y BIIKPUTTI paxyHKY
(o6ciTyroByBaHHi), Y TOMY YHCII IOUIIXOM PO3ipBaHHS IUIOBMX BITHOCHH, 3aKPHUTTS PaxyHKY/BIIMOBHTHCS BiJ HpOBeIeHHS (hiHAHCOBOI
orepanii y pasi:

- skio 3aidcHenHs [nenTudikanii Ta/ado Bepudikauii Kiienra € HemoxiuBuM abo sikiio y baHKy BUHHKAIOTh CYMHIBH CTOCOBHO
TOTO, 110 0c00a BUCTYIAE BiJ BIACHOTO iIMEHI;

- BcTaHOBJIeHHA KUli€HTYy HENPUIHATHO BUCOKOTO PiBHS pU3UKY a00 HeHanaHHA KiieHToM HeoOXimHMX A 3aiicHeHHs HanesxHoi
nepeBipku KiieHTa 10KyMeHTIB 4 BioMmocTeii;

- BUHUKHEHHS IIJI03pW, IO BOHHM MICTSATh O3HAaKM BYMHEHHS KPHUMIHAJIBHOTO IIPAaBONOPYIIEHHS, BU3HaueHOro KpumiHamsHHM
KOJIEKCOM YKpaiHu;

- moxanHs Kunientom um Horo IpencraBHHKOM HemocToBipHOI iH(popManii abo nmoxanHs iHpopManii 3 MeTolo BBeleHHS baHky B
OMaHy;

- gKmo 3miicHeHHs [nentudikamii ocobOu, Bix iMeHi abo B iHTepecax SKoi MPOBOAWUTHCA (piHAHCOBA OIEpAIlis, Ta BCTAHOBJICHHS
BUTO/I00JICPKyBaya (BUTOA0Ha0yBaua) 3a (piHAHCOBOIO OTEPALIIEI0 € HEMOIKIIBHM.

17.1.6.1. PimenHss mnpo po3ipBaHHA OUTOBUX BiJHOCHH OGOPMITIOETHCS BIAMNOBIIHMM BHYTPIIIHIM  PO3MOPSIKSHHIM
BinnoBizanpHOTO MpariiBHUKA 32 MPOBEACHHA (DiHAHCOBOTO MOHITOPHHTY. Y 3a3HAYCHOMY PIIICHHI MiCTHTBCS iH(OPMALis PO TPUCBOEHHS
KiieHnTy HEenpHiHATHO BUCOKOTO PiBHS PH3HKY, OJIOKYBaHHS BUIATKOBUX (DiHAHCOBHX orepaii 3a BciMa paxyHkamu KirienTa.

17.1.6.2. 3anmmku KomTiB 3a paxyHkamu KitieHTa MOXyTh OyTH IIepepaxoBaHi Ha paxyHKku KitieHTa, 1110 BiJIKpHTI B iHIINX OaHKaX,
a00 MOBEepHYTI foro KOHTpareHTam. SIKIIo cyma 3ajMIIKy KOIITIB Ha paXyHKy MeHIIe abo popiBHIoe 1 000 rpuBeHb (€KBiBaJIE€HT 3a3HaYEHOT
CyMH y IHO3eMHil BairoTi), BoHa Mo)ke OyTH Bunmana KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuitHaTTss BaHkom pimeHHS 1po
po3ipBaHHs IiMOBUX BifHOCHH 3 KitieHTOM 3a00pOHEHO BHMIABaTH 3aJMIIKH KOIITIB 3 PaXxyHKIB, 10 HaiexaTh KIi€HTY, y rOTiBKOBOMY
BUTJISAII.

17.1.6.3. Ilpwu posipBanni ainoBux BimHocuH 3 Kiientom Biamosiauo mo m. 17.1.6 BaHk 3akpuBa€ BiAMOBIAHUI PaxyHOK, SIKIIO
omeparii 3a MM PaxXyHKOM HE 3IHCHIOBAJIUCH MPOTATOM TPHOX POKIB MOCHUIb 1 HA HBOMY PaxyHKy HEMae€ 3aJMIIKy KOIITIB abo, y pasi
HAsBHOCTI 3aJIMIIKY KOUITIB Ha paxyHKy, baHK 3akpuBae BiONOBIAHWII paxyHOK IICJI HMPOBEICHHS 3aBEpIIANBGHHUX OMNepamiid 3a TaKuM
paxyHKoM abo repepaxyBaHHs KOLITIB Ha OKpeMUH aHATITHIHHI paxyHOK 2903 «Komtu kiieHTiB GaHKY 3a HEAIIOUMMH paxyHKaMu». Y pasi
3BepHeHHs KiTieHTa 3 BUMOTOIO OTPUMAaHHS KOIITIB BOHHU NEPEepPaxoBYIOTHCS Ha BU3HaueHUH KilieHTOM paxyHOK IPOTIroM 3 poOoYnX JHIB.

17.1.7. 3amopo3utH akTuBM KitieHTa, KO HOro BHECEHO JO MeperiKy oci0, MOB'I3aHHX 3 MPOBAIKEHHSIM TEPOPHCTHYHOI
TSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOHI caHKIIil (nami — [Teperik ocib).

17.1.7.1. VY pa3i 3aMOpOKeHHs aKkTHBIB BiAmoBinHo 10 1. 17.1.7 mporo Y /IbO bank 061ikoBye 3aMOpOKeH1 KOIITH Ha BiIOBITHAX
paxynkax KitieHTa, KOIITH SKOTO 3aMOPOXKYIOTHCS; B IHIIMX BHIIAJKAaX — HA OKPEMOMY aHANITHIHOMY paxyHKY 2909 «lHIIa KpenuTopcbka
3a00proBaHICTh 32 ONEPALiIMH 3 KITIEHTaAMMI.

17.1.8. TloBimomuTn KitieHTa ipo 3aMoposkeHHs HOTO aKTHUBIB y pa3i orpuMaHHs Bij KitieHTa MICEMOBOTO 3aITUTY.

17.1.9. Po3moposury aktuBu Kiienra:

- HE Mi3HilIe HACTYIMHOTro po0oyYoro JHs 3 AHA BukIoueHHs Kiienta 3 [lepeniky oci0;

- HE Mi3Hillle HaCTYIMHOTO POOOYOro JHA 3 AHA HaaxokeHHs Big CiryxOu Oe3nexu Ykpainu iHpopMalii mpo Te, o ocobda, SKka Mae
Take caMme abo CX0XkKe Mpi3BHIIE, iM's, TT0 6aThKOBI, 5K 1 Kitient, BrimoueHa 110 [leperniky 0cib Ta akTHBHU SIKOT CTall 00'€KTOM 3aMOPOXK CHHS,
3a pe3ynbTaTaMHy IEPEBIPKH HE € BKIIIOYEHOIO [0 3a3HaueHoro [leperniky ocil.

17.1.10.  3ynmuuTH diHaHCcOBI oneparnii KiienTa y pasi:

17.1.10.1. BuHUKHEHHS MiO3pH, IO BOHM MICTATh O3HAKM BUYMHEHHS KPUMIHAIGHOTO IIPAaBONOPYIICHHS, BH3HAYEHOTO
KpuminansHEM KOZIeKCOM YKpaiHu.

17.1.10.2. HaaxomkeHHs BiAmoBigHOTO pimeHHs CrenialbHO YIIOBHOBaXEHOTO OPTraHy Ha CTPOK, BU3HAUCHHUHU Y IIbOMY PillICHHI.

17.1.11.  TloBimomutu KiieHta Ha HOro MICEMOBHH 3alIMT PO HOMeEP Ta AaTy pinreHHs CrieniaibHO YHOBHOBa)KEHOT'O OPraHy IIpo
3YNUHEHHS/TIPOOBKEHHS 3yITHHEHHs (iHAHCOBHX Olepartiii.

17.1.12. BiZIMOBHUTHCS BiJi BCTAaHOBJICHHS MITOBHX BiTHOCHH, KO KITiEHT BIIHOCHTBCS O KaTeropii BUCOKOPHU3MKOBHX, abo
posipBatu ninoBi BimHocuHH 3 KiTi€eHTOM HUISIXOM 3aKpUTTSl paxyHKiB/BIAMOBH y mpoBemeHHi (iHaHCOBOI omeparii, sikiio Kiient Beme
PH3UKOBY JisIBHICTB, 30KpeMa, ajie He 0OMEXYIOUHCh, IIPOBOIUTH OIepallil, MPOBeJCHHS sSKUX Yepe3 baHk, Ha 1yMKy BaHKy, npH3BOIHUTH
a00 MOXe MPU3BECTH 0 MOPYIICHHS HOPM YMHHOTO 3aKOHOaBCTBa YKpaiHu Ta/ab0 3aKOHOIABCTBA 3 IIPUHIMIIOM EKCTPATEPUTOPIaIbHOCTI
a6o skmo KiienTom He HanmaHi TOKyMeHTH Ta/abo BimoMocTi 3rimHo 3 BumoraMu FATCA Ta 3a HassBHOCTI iHIIMX 00CTaBHH, epen0adeHux
FATCA.

17.1.12.1. PimieHHs mpo poO3ipBaHHA JOUIOBUX BiJHOCHH OGOPMIIOETBCS BIANOBIIHMM BHYTPIIIHIM  PO3MOPSHKEHHIM
Bi/INOBilaJIbHOTO TpalliBHUKa baHky 3a mpoBeaeHHs (iHAHCOBOTO MOHITOPHMHTY. Y 3a3Ha4YeHOMY pillleHHI MiCTHThCs iH(opMmalis mpo
nprcBoeHHs KIlieHTy HENPHIUHIATHO BHCOKOTO PiBHS PU3UKY, OJIOKYBaHHS BHIATKOBUX (iHAHCOBMX omepallii 3a Bcima Paxynkamu KiieHra.
Bank Hampasiisie TOBiIOMIICHHSI IIPO PO3ipBaHHS AITOBHX BiIHOCHH y HOPAAKY, BU3HaueHoMy 1I. 2.7 Y IBO.

17.1.12.2. 3amummku xomTiB 3a Paxynkxamu KitienTa MoxyTs OyTn nepepaxosani Ha Paxynku Kiienra, mo BifkpuTi B iHImx 6aHKax
a0o0 MOBEpHYTI HOro KOHTpareHTaM. SIKIo cyma 3aiaumiky KomriB Ha Paxynky mermie abo nopiBaroe 1 000 rpuBeHb (€KBIBaJICHT 3a3HAYEHOT
CyMH y 1HO3EeMHii BaJfOTi), BOHa Moke OyTH BuaaHa KiieHTy roriBkoro. B iHmomy Bumanky y pasi npuidHATTS baHkKoM pimieHHS mpo
po3ipBaHHs IimoBHX BimHOCHH 3 KitieHTOM, 3a00pOHEHO BUIABATH 3aJHIIKK KOWITIB 3 PaxyHKiB, mo Hanexarb KiieHTy, y TOTIBKOBOMY
BUTJISAI.

17.1.12.3. Tlpwu posipBanHi ainoBux BimHocuH 3 Kiientom BinnosinHo baHk 3akprBae BiqnoBiqHuit PaxyHok, sikio onepartii 3a UM
PaxyHKOM He 371iliCHIOBAJIMCH MPOTATOM TPHOX POKIB MOCHLIb i HAa IIbOMY PaxyHKy HeMae 3aiMIIKy KOIITIB a00, y pa3i HasBHOCTI 3aJIUILIKY
KOLITIB Ha paxyHKy, baHk 3akpuBae BimmoBimHuii PaxyHOK micisi HpOBeneHHs 3aBepLIaIbHHUX olepauiii 3a Takum PaxyHkom a6o
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nepepaxyBaHHs KOIITIB Ha OKpeMuil aHamiTHdHui paxyHok 2903 «Komuti kiieHTIB OaHKY 328 HEAIIOYMMH paxyHKamu». Y pasi 3BEepHEHHS
Kiienra 3 BUMOTOIO OTpHMaHHs KOLITIB BOHHU [IEPePaxoBYIOThCs Ha BH3HaueHUit KilieHTOM paxyHOK mpoTsiroM 3 pobo4nx AHIB.

17.1.13. Bwumaratu Bin KiieHta BigmkoayBaHHsS AOKYMEHTAIBHO MiATBEPKEHWX BUTpaT Ta/abo 30HMTKiB, 3aBiaHuX baHky y

3B’AI3KYy 3!
17.1.13.1. Topymennsm Kniearom ymoB YBO. Crsarysatu 3 Kimienra HeycTolKy (mTpad, eHI0) 3a HEeBUKOHAHHS UM HEHaJeXKHE
BUKOHaHHS yMOB Y IBO.

17.1.13.2. Tlopymennsm KiieHTOM HOpM 3aKOHOZABCTBA 3 NPHHIMUIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky Kiient
3000B's13aHMH BiImKoAyBaTH baHKy yci 30MTKH Ta BUTPATH, 110 IOHECEHI OCTaHHIM Yy 3B 53Ky 13 HempaBoMipHUMH AisMu KitieHTa.

17.1.14.  3pilicHIOBaTH IPUMYCOBE CIIMCAHHS Y BUIIAIKaX, epe10adeHuX HOpMaMH YHHHOTO 3aKOHOJaBCTBa Y KpaiHu.

17.1.15. Haacunatu noigomiieHHsS Ta/abo HajmaBatu iHpopmarnito KimieHnty 3 mutanp o0ciyroByBaHHS BaHKIBCBKHX MOCIYT Ta
iHpopMamito mpo HOBI BaHKIBCHKI MOCIyrd 3a aApecor MiCls MpoxkuBaHHS Ta/abo OCHOBHMM HOMepoM//[0ZaTKOBHM HOMEPOM.
Mignucannsm 3asBu-3roxn KitieHT Hamgae cBoro 3rofy Ha oTpuMaHHA Bin banky iHpopmanii y mopsiiky Ta o0csi3i, 0OyMOBICHOMY UM
nyHkroM Y J1BO.

17.1.16.  ImimiroBatn 3HATTA 03HaKUM OCHOBHUH HOMep//[0JaTKOBUI HOMEp 32 YMOBH MiZ0O3PH MO0 IX KOMIIPOMETAIii TOIIIO.

17.1.17.  V Bunanxy 3nailicHeHHs ABTeHTH®iKanii Kimienra y nopsaky, nependadenomy muM Y JIbO, BHYTpIIIHIME JOKYMEHTaMH
Banky, y ToMy 4ncii 3a yMOBH, SIKIIO 0c00010, sika npencraBmiacs Kimienrom, Hazpana CinoBo-napoib, HagaHe Kiienrom banky, bank mae
MpaBO HA MiJACTaBi pO3NOPAKEHHA, AopyueHHs Kiienrta, mo Kiient namae banky musixom npuensanns no ¥YIBO, HagaBatu ocobi, sika
HaszBaia CroBo-maposns, indpopmaiito npo 6aHkiBebki omepanii Kiienra, mpo cymu komTiB Ha Paxynkax KiieHra, 3nificHIOBaTH, 3yMUHSATH,
MIPUITMHATH OTepalii 3a po3MOPSIKEHHSIM TaK0O1 0COOH, AKIIO 3T1THO 3 BHYTPIIIHIMU JOKyMEHTaMi baHKy, YWHHUM 3aKOHOJIaBCTBOM Y KpaiHu
3IIMCHEHHs, 3yNUHEHHs, IPUIMHEHHS TaKNX ONepalii MOXIMBE Ha IiACTaBi PO3MOpSIKEHb, HaJaHUX y TeldedoHHOMY peknmi. Kimient
MOTOJDKYEThCS, O ycs iHdopMaltis, o Oyina moBioMIIeHa 3 HoMepa TelleoHy, Mo 3a3HaueHO sk OcHOBHUI HOMep Tenedony KiieHra,
0co0i, sika mpaBMIIbHO Ha3Baia CIIOBO-TIapoiib, BBAXKAETHCS HATAaHOI HA BUMOTY Ta 3 mo3Boiy KilieHTa, a oneparii, iHinifoBaHi/3ynHHeH1
TaKor 0c000¥0, € omepanisamy, iHinidoBanuMu/3ynuHeHumu Kiienrom. KitieHT 30008’ s13aHuit 3a6e3neunTy HeposronomeHHs ClioBa-napoJis.
KinienT rapantye, mo ocoba, ska mpaBHiIbHO Ha3Bajia CIIOBO-TIApOJb, MA€ MPAaBO OTPUMYBATH 3alMUTYBaHy iH(OpPMAIiI0 HMpo OaHKIBCHKI
omnepauii, Paxynky Kiienra, iHillioBaTH IpOBEICHHSA/3yIMHEHHS OaHKIBCHKUX omepawiil. KitieHT ycBiOMITIOE Ta IOTOIKY€ETHCS 3 ICHYBaHHSIM
MOJJIMBOCTI HECAHKIIOHOBAHOTO JOCTYHy TpeTix oci®é no iHdopmamii mozo OaHkiBchkux omepamiid, PaxynkiB Kiienra abo
3iHCHEHHS/3yITMHEHHS OTIEepaLliii, y TOMY YHCII y BHITQAKaX, KOJIM TAKMM 0CO0aM BHUITaIKOBO cTaHe BioMO CIIOBO-TIapOJib. Y TaKUX BUIIAKaX
Bank He Hece BiANOBiNAIBHOCTI 3a po3royouieHHs iH$opManii, 3aifiCHeHHs, 3ynuHeHHs onepanii i Kimient He Matume 1o Banky sxomHMX
TIpeTeH3ii.

17.1.18. BinmoButu y HajgaHHi iHdopMarii, 3aiiCHeHHI, 3yNMHEeHHI, IPUIIMHEHH] OIepamil, Ko ocoba, o 3BepHyacs 10
Banky, npaBuibpHO HazBana CloBO-IIapoiib, ane Ko B onepaTopa KoHTakT-IeHTpy BUHHKIN CyMHIBH Ha etami ABteHTH(iKkauii Kimienra y
TesneoHHOMY pexxuMi (ToJIoC He BiAmoBinae Biky Ta crari KilieHTa; 4yTH 1o TesedoHy TroJjioc iHIIOT JIIOAWHY, sKa IifKa3zye iHpopMamiio
0co0i, mo Tenedonye, 3 iHmmx npuynH). Oneparop KoHTakT-IeHTPY Mae MpaBo MOCTABUTHU TOJATKOBI MUTAHHS 100 HEPCOHATBHUX JaHUX
KinienTa. Slkmo mpaniBHuk KOHTaKT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BiJIOBi/Ai Ha JOJATKOBI MUTAaHHS, TO MA€ MPaBO BiAMOBHUTH
0co0i, mo TenedoHye, y BAKOHaHHI, 3yIIHHEHH], TPUINMHEHH] ONepaliid, HagaHHi iHpopMarii.

17.1.18.1. Bu3nayaté 1 KOHTPOJNIOBATH HAmpsMu BuUKOpuCTaHHs KiieHTom rpommoBux komTiB Ha Paxynkax Kiienrta i
BCTAHOBJIIOBATH iHIIII 0OMEKEHHs HOTO IpaB y BUIAAKaX, epe10aueHnX YNHHIM 3aKOHOJIaBCTBOM YKpaiHH.

17.1.18.2. HanaBaTtu 10aTKOBI pEKOMEH/IAIIIT 1010 MPaBHII OE3TMIEKH MPOBEICHHS oTepalliii 3a PaxyHnkamu abo i yac OTpruMaHHS
IHIIMX MOCITyT/cepBiciB Bi baHKy IUISIXOM HampaBieHHs BiINOBIIHUX MOBIIOMIICHD Y MOPSIKY, Bu3HaYeHomy m.2.7 Y IBO.

17.1.19. VY pasi naganns Kpeaury:

17.1.19.1. He BuxonyBaTtu Oyap-akux BUMOT KirieHTa, y ToMy uncii He HagaBatid Kpeaut KiieHTy, KO Taki BAMOTH Ta BYMHEHI
Bankowm nii Ta oneparii MOXyTh IPU3BECTH 10 MOPYIIeHH baHKkOM YHHHOTO 3aKOHO/ABCTBa Y KpaiHH, 0aHKiBCHKUX IpaBwiI Ta (a00) 3BHUaiB
abo 1o mopymeHHs 30008’ s13aHb KitienTa 3a KpeautauM moroBopom abo inmmm JJoroBopom 3 bankom.

17.1.19.2. Ha miacrasi ¢iHaHCcOBOI iHpOpMalil aHaNi3yBaTH KPEIUTOCIPOMOXKHICTh KilieHTa, MpOBOIUTH HepeBipKy (piHaHCOBOTO
crany Kiienta, a y pa3i morpebu — 1 TONEpeAHIO TEPEBIpKYy 3acTaBHUX MOXJMBocTed Kiienta Ta Tperix ocibd
(3acTaBO/AIliB/IMOTEKOIABIIIB/TIOPYIHUTEINTIB), i BHOCHTH TMPOMO3HUII MPO MOAANBIN B3a€EMOBiMHOCHHM 3 KITi€EHTOM Ta TaKUMH TPETiMH
ocobamu.

17.1.19.3. Bumararu Big KitieHTa HalaHHSI TOKYMEHTIB, IO MiATBEPHKYIOTh BHKOHAHHS YMOB KpemuTHOTO T0TOBOPY, AaHi PO HOTO
IUTaTOCTIPOMO’KHICTh, Y TOMY YHCII MPO HAIEXKHICTh HOMy Ha IpaBi BIaCHOCTI MaiiHa, PO PO3Mip 3apOOITHOI IIATH/IOXOMAIB Ta iHITY
iH(pOpMaILlil0 3 METOI0 aHaji3y cipoMoxHOCTI KilieHTa CBO€YacHO BHKOHATH 3000B’si3aHHS 3a KpeZWTHHM JOTOBOpOM, OTPUMYBATH I
JIOKYMEHTH Ta JJaHi Bi TpETiX 0ci0, MpOBOIUTH MEPEBiIPKY IITLOBOTO BUKOpHcTaHHsA Kpeaury.

17.1.19.4. Bumaratu Bin Kiienta HaganHs 3abe3nedeHHs 3000B’s13aHb (y TOMY YHCII JOAATKOBOTO) Y BUIJISIII 3aCTaBU/IMOTEKH
Ta/ab0 MOPYKH TPETHOT 0COOH 3 HATISKHIM O(OPMIICHHSM BiIMOBIIHNUX JOTOBOPIB Y BUTIAIKY BUHUKHEHHS 00OCTaBHH, 1110 CTABJISATH ITiJ] CYMHIB
noBepHeHHs1 KiieHToM oTpumaHoro KpeauTy, a0o 3arpo3u BTpaTd HAJIEKHOTO Ta JOCTAaTHHOrO 3abe3leueHHs] BUKOHAHHsS 3000B's3aHb
Krienta 3a KpeauTHuM 10roBOpoM.

17.1.19.5. 3a paxyHOK KOWITiB, IO HANpPAaBIAIOTECS Ha TorameHHs 3aboproBaHocti Kiienta 3a KpemutHuM noroBopom
BIZIIKOyBAaTH CBOI BHUTpaTH/30MTKM, TOB’s3aHi 31 3MiHo0 abo posipBandsiM KpemurHoro moroBopy Ta/abo moroBopy (-iB)
3acTaBH/IMOTEKH/IOPYKH Ta IHIIMX JOTOBOPIB, YKJIaJAeHHX BiamoBinHo 1o KpeautHoro poroBopy uu YJIBO a6o y 3B’SI3KYy 3 HHMH,
BUTPATH/30UTKH, 1[0 BHHUKIIN Y 3B'SI3KY 3 OIUIATOIO OCIYT, 10 HaJaHi 4u OyayTh HaJlaHi y MaiiOyTHBOMY 3 METOIO peaizamii mpas banky 3a
JIOTOBOPOM (-aMu) 3acTaBr/ilmoTeKn/ MOPYKH Ta IHIIUMH JOTOBOPaMH, YKIaJAeHUMH BianosigHo 10 KpeautHoro norosopy a6o Y/BO, a6o y
3B’s13Ky 3 HUMH. JI0 MOCITyT, BU3HAYCHHX y IIbOMY ITyHKTi, BiTHOCATHCS 30KpeMa, ajie He BUKITIOYHO: IPEACTaBHULITBO iHTepeciB banky y cyni
i Ilepes TpeTiMu 0codamu i T. 1.

17.1.19.6.  TlepenaBaTu (BimcrymaTu) mpaBa BUMOTH 32 KpeauTHUM JOTrOBOpOM i Oy/b-sKy MOB'sI3aHy 3 HUM iH(OpMaIliio TpeTii
0co0i BIATIOBITHO 110 3aKOHOJABCTBA YKpaiHM Oe3 onepykaHHs 3roau KimieHTa Ha BYMHEHHsS Takoi mepenadi (BimctyruieHHs). KiieHT
3000B’S3YETHCSI BUKOHYBATH CBOT 3000B’sI3aHHS TIepe]] HOBHUM KPEAUTOPOM ITiCIIs TIOBIIOMIICHHS TIPO TIEPEXi/l paB BUMOTH.

17.1.19.7. 3amy4aTH KOJEKTOPCHKY KOMIIAHIIO JUIS BPETYITIOBAHHS IPOCTpodeHoi 3aboproBaHocTi 3a KpeanTHuM moroBopom 3
JOTPUMAHHSM BIMOT YHHHOTO 3aKOHOJIaBCTBA Y KPAiHH.

17.1.19.8. V¥ pasi nopymeHHs ymMoB KpeaWTHOTO JOTOBOpPY MIOAO CTpaxyBaHHS IPEIMETY 3aCTaBW/IMOTEKH, 3IIMCHUTH TaKe
CTpaxyBaHHs 3a BJIAaCHUI paxyHOK. Y TakoMmy Bumnaaky KiieHT 3000B’si3aHuil BiAIIKOIyBaTH Ha BUMOTY BaHKy BHTpaTH, MOHECEHI HUM Y
3B’SI3KY i3 CTpaxyBaHHIM MPEAMETY 3aCTaBH/IOTEKH.

17.1.20. VY pa3i po3mimenns Briany:
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17.1.20.1. BuxopucroByBaTH rpomoBi komTu KiienTa Ha BkiagHOMy paxyHKy IpOTArOM CTPOKY 3aiydeHHs Bxuangy, 3a
KOPUCTYBaHHS SKUMH baHK cIuiadye mpoLeHTH.

17.1.20.2. BcraHoBmoBaTH 00MEXEHHs IIOMIOBHEHHS BKi1aly MEBHOIO CyMOIO Ta CTPOKOM, SIKa BU3HAYAETHCS B YMOBaX 3aJIy4eHHS
0aHKIBCHKHMX BKJIAJIB.

17.1.21. 'V pasi Binkpurts IToTounoro paxyHky ta/ago KapTkoBoro paxyHky:
17.1.21.1. 'V pasi He crumatu Kitientom komicii 3a oopmiteHHs Ta/abo pidae o6cryroByBanHs [InaTi>kHOT KapTKH Ta/abo IMOMICSIHOT
KoMicii 3a o6cayroByBanHs Ilnatixuoi kapTky, 3a010KyBaT [lnaTixkHy KapTKy Ta HPU3YNMUHUTH ii 0OCIYroBYBaHHA IO MOMEHTY OIUIATH
BIAMOBIAHUX KOMiciif, mependauenux Tapudamu ta/abo nmoramenHs icHyro4oi 3aboprosanocti Kitienta nepex bankowm.
B pesynbrarti Takoro 610kyBanHs [LnatixkHoi KapTku KimieHTy OyayTh HEOOCTYIHI pO3paxyHKH KapTKOIO, JOJATKOBI Ta CYIyTHI MOCIYTH BiJ
IMnarixuux cucrem Mastercard Int./ Visa Int., mocimyru 3a nporpamamu LoungeKey, Koncbepx-cepBic, crpaxyBanHst To1o. Po361okyBaHHs;
[TnatixkHOT KApTKH Ta MOHOBJICHHS 11 0OCIYrOBYBaHHS, B T.4. IOCTYII A0 3a3HAYEHHX JOJATKOBHX Ta CYNPOBITHUX HOCIYT 3[IHCHIOETECS HE
mi3Hine HactymHoro OmepariiiHoro mus micis ciorath KiieHToMm BimmoBimHoi Komicii Ta/abo moramieHHs icHyIouoi 3a00proBaHOCTI
Kmienrom. IIpo OmoxyBaHHs/po30nokyBanHs [lmatixknoi kaptkum bank mosimommse Kiienrta nurixom BimmpaeieHHs TekcTOBOro
noBigoMiteHHs1 Ha OcHOBHUI HOMep/J[ojaTkoBUI HOMep TenedoHy Ta/abo y iHmmit cnocid, nepenbadenuid 1. 2.7 Y IBO.
17.1.21.2. V Oynp-sikuii 4ac BiAMOBUTH B ABTopm3alii, 3abiokyBaTi [ImaTikHI KapTKH, BiIMOBHUTH Yy MOHOBJICHHI, 3aMiHi a6o
BUIYCKY HOBOI [InaTi>kHOi KapTku y BUnaaky nopyuieHus epsxxarenimu ymoB Y J1BO, a TakoX y BUNaAKy BUHUKHEHHS IiJO3PH Y IPOBEACHH1
mraxpaiicbKux it 3 Bukopuctanusm [Inatixxaoi kaptku. [Ipu npomy bank nuceMoBo noBinomisie Kitienra Bianosiaxo mo n. 2.7 YIBO.
17.1.21.3. BiaMoButu y BHImycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu Jlomatkosi IlmaTixni kapTku 06e3
OOIPYHTYBaHHS NPUYMH TAaKOTO DIIlIeHHs, SKIIO TaKHH BHUITYCK/IIEPEBUITYCK CYNEpPEeYNTh YMHHOMY 3aKOHOAABCTBY YKpaiHHM abo Moxke
MIPU3BECTH 10 (hiHAHCOBHX 30MTKIB/MOTipIIEHHS iMi/pKy baHKy.
17.1.21.4. BcranosmoBaryu OmnepatiiiHi JIiMIiTH Ta 3MIiHIOBAaTH IX.
17.1.21.5. V pa3i nenaganusa Kiienrom no BaHKy NOKyMeHTIB, 1o MOTPiOHI OCTAaHHBOMY JUISl 3IIHCHEHHS (YHKLIH BaJIOTHOTO
KOHTpOJIr0, bank 3anmmiae 3a coboro mpaBo 6e3 nmonepemkenHs KimienTa iHQopMyBaTu y BUMagKax Ta y HOPSIKY, YCTAHOBICHOMY YHHHAM
3aKOHOZABCTBOM YKpaiHH, BiANOBIIHI JepXKaBHI OpraHu Mpo HopymeHHs KIi€eHTOM YHHHOTO 3aKOHOJABCTBAa YKpaiHH, MOB’S3aHOTO 3
IIPOBEACHHSIM HHUM BATIOTHUX OMEpPAIii.
17.1.21.6. TIpoBomutu 3Miny HoMepa Paxynky Kiienra BiamoBiaHo 10 HOpMaTHBHO-TIpaBoBuX akTiB HBY.
17.1.21.7. 3 MeTor HIBENIOBaHHS BIUTHBY MOTCHIIHHUX mmaxpaichkux i mis KmientiB banky, 3a IloTounuM paxyHKoOM/
IMoTounnMy paxyHKamy BCTaHOBIIOETHCS O3Haky «Cruisumii paxyHok». bes nonepennroi Bepugikanii Kiienra B ycranosi banky, B T.4.
LIUIIXOM 3BepHeHHs n0 Binmminenus banky a6o no Konrakr-nentpy banky, abo BukopucroByroum Cucremy FreeBank, mpusynuauTH
MOXKJIMBICTB 3/1iICHEHHS HACTYITHUX TEXHOJOTIYHUX MPOLEAYP:
- migkmroyends Kioienra no Cucremu FreeBank;
- WOKIIOYeHHS / 3MiHA it09oro OCHOBHOTO HOMEPA;
- 3MiHa Homepa Tenedony s Bxony 1o Cucremy FreeBank.
- NiAKIIoYeHHs paxyHKy 1o GSM-6ankinr / SMS — inpopmyBanus Ta 3mina GSM HoMmepa;
- BIAKITIOYEHHS paxyHKY Bix nocimyru GSM-6ankinr/SMS-iadopMyBaHHA Ta 3MiHa HOMEPa;
- mepeodopmieHHs/odpopmieHHs [InaTikKHIX KapTOK (OCHOBHA Ta/ab0 DOAATKOBA KapTKa) A0 paxyHKY 3 O3Hakor «CIusauit
paxyHoK», sik Jurst KitieHTa, Tak i Ha Oyap-sIKy TpeTio 0co0y, III0 Mae Ha Te 3aKOHHI IpaBa.

17.1.22. VY pas3i nigkaovenns x0 Cucremu FreeBank:

17.1.22.1.  Tpusynuuutu goctyn Kmienra no Cucremu FreeBank y pasi mopymrenss abo crnpobu HOpyIieHHsT YMOB Oe3mekn
nmocrymy mno Cucremu FreeBank.

17.1.22.2.  Tlpusynuuutu omepamii 3a Paxyakom Kiienra y Cucremi FreeBank sigmoBigao 10 ymMOB, mepemdaveHHX YHHHHM
3akoHOAaBCTBOM Ykpainu, Y/bO Ta BHyTpimHIME foKyMeHTaMu baHKy.

17.1.22.3. Bigxmouutn Kiienta Bix Cucremu FreeBank, skmo Kiient jxogHoro pasy He 3aiiicHuB ABTopu3aiiio a6o
Asropu3sartito i onepariii y Cucremi FreeBank nporsarom oaxoro poky. bank nosigomiisie Kitienrta npo Take BiIKITIOUSHHS Ha BIACHHUH BHOID
OJIHUM 13 croco0iB, 3a3HaueHux y 1. 2.7 YIBO. ko npotsirom 30 KaJeHAapHUX THIB 3 JHs BianpasicHHs bankom mosigomienns KiieHt
He 37iiicHuB ABTOpH3alio abo ABropu3sauito i onepauii y Cucremi FreeBank, baHk B 0fHOCTOpPOHHBOMY TOPSIIKY po3puBae J[orosip B
yactuHi obciayroByBanns Cucremu FreeBank.

17.1.22.4.  Bnokysaru moctyn g0 Cucremu FreeBank y pasi tpupasoBoro HeBipHoro BBoay Imentudikariiinmnx manux Kiienra
Ta/abo migo3pm momo Kommpomeranii IneHtudikamiiaux nanmx Kiienta tomo. baHk 3ammmae 3a co00l0 TpaBO aBTOMATHYHOTO
po36nokysauns Cucremu FreeBank 6e3 3sepuenns Kiienra.

17.1.22.5.  3puilicuroBatn MoxepHizaiito Cucremu FreeBank ta/aGo BrnpoBaipkyBatd ii OiibII JOCKOHATI BEPCii, MPOBOAUTH
npodinakTuuHi poOOTH, Y IMX BHIIAJKaX MPOBOIUTHCS THMYACOBa 3ynuHKa y podoti Cucremu FreeBank.

17.1.22.6. BiagmoButu B 06po6ui ExexrponHnx mokymentiB KiieHta i crosictutu Horo 3acobamu Cucremn FreeBank aGo
TesleOHHMM JI3BIHKOM, SIKIIO € CYMHIBH B X JOCTOBIPHOCTi, OyXraiarepchbkili a00 TeXHiYHili KOPEKTHOCTi, BiIIOBIIHOCTI YHMHHOMY
3aKOHOAABCTBY Y KpaiHu.

17.1.22.7. BigMoBHUTH y BHKOHaHHI ENEKTpPOHHOrO JOKyMEHTa y THX BHIIJKaX, KOJH 3 ypaxyBaHHAM 3MiCTy KOHKPETHOTO
JOKYMEHTa, nepeiaHoro 3 Bukopucranusam Cucremu FreeBank, miis BukoHaHHs omnepaliii BiZIOBIIHO /10 Jil040T0 3aKOHOAABCTBA Y KpaiHU
ta/abo YJIbO BuMaraeThcs HamaHHS TOJaTKOBUX JJOKYMEHTIB, IIepeiada SKAX B eJIEKTPOHHOMY BHTJIS/II HEMOJKIIHBA.

17.1.22.8. BigmoButu Kiienty y 3milicHenni omepauii y Cucremi FreeBank y Bumagky HemoBHOro (HeBipHOTro) 3a3HaueHHs
KiieHTOM peKBi3UTIB /Is IPOBECHHS Olepallii, OPYLIEHHs CTPOKIB 1 TPOBE/ICHH, HEBIAMOBIAHOCTI OMepallii, 10 TPOBOUTHCS, YUHHOMY
3aKOHOJIABCTBY Y KpaiHU Ta BHYTpIIIHIM JoKkyMeHTaM banky, ohopmienns Jopydenns KnienTa Ha 3/ilicHeHHs omeparlii 3 HOpYLIEHHSIM YMOB
VBO Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH, a TAKOXK y BHIAJKaX HEJAOCTATHOCTI KOLITIB Ha BianoBigHoMy Paxynky KitieHrta, y Tomy uncii
JUIS CIUTAaTH BUHAropou baHky 3a omepaitito, 1110 IPOBOANTECS, Ta Y IHIINX BUMAJKaX, MepeadadeHx YMHHUM 3aKOHOJAABCTBOM Y KpaiHu. Y
pa3i moBepHeHHs KomTiB Ha PaxyHok KiieHTa 3 mpr4YrHM HEBIpHOTO 3a3HAa4YCHHS peKBi3uTiB KilieHTOM aisl mepeka3y KOMITIiB KOMicis 3a
nepekas He nmosepraeThes. [Ipo moBepHeHHs MaTexy bank nosinomsie Kiienra 3a nomomoroto Cucremu FreeBank.

17.1.22.9.  Biamosusaru Kiienty B o6cnyroBysanHi Paxynky B Cucremi FreeBank y Bumaikax mopyuieHHs HUM CBOiX 3000B’s13aHb
3a quM Y JIBO Ta B iHIINX BUITAJKaX, epeI0aueHNX YHHHIM 3aKOHOJAaBCTBOM Y KpaiHH.

17.2. BAHK 30BOB’SI3AHMIL:
17.2.1. HanaBatu xoHcysbranii KiieHTy 3 mutanp 3acTocyBaHHs OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAKY HagaHHS BaHKIBCHKUX
MOCITYT.
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17.2.2. 36epiratu OaHKIBCbKY TA€MHHUIIO CTOCOBHO iH(opmanii Ta omepauiid KiieHTa BiAmoBiZHO 10 BUMOI YHHHOTO
3aKOHOJaBCTBa YKpainu, 30kpema 3akoHy Ykpainu «IIpo Ganku i GaHKIBCBKY HisIbHICTHY». BaHKIBCHKOIO TaeMHHLEIO € iHdopmalis Ta
BizoMocTi, 3a3HaueHi B 3akoHi Ykpainu «IIpo 0aHku i 6aHKIBChKY HisUIbHICTBY.

17.2.3. [MoBimomisiTH TIPO 3MiHM CBOIX pekBi3uTIB HmpoTsroM 10 OneparifHUX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HAIpaBJICHHS
BIIOBIIHUX HOBIJOMJICHb Y HHCHbMOBOMY BHIJISII 260 3a JOIIOMOroto iHdopmarii, po3mimieHiii y Cucremi FreeBank.

17.2.4. Y pasi opopmiienns Kpenury:

17.2.4.1. 3abesneuntn KiieHTa KOHCYNBTaTHBHHMH MOCIYraMH 3 NUTaHb BHKOHAaHHS KpeauTHOro IOroBOpY Ta HagaTH B
MUCbMOBIH opMi iHPOpMAIIiIO PO MOTOYHUI po3Mip ioro 3aboproBanocTi, po3mip cymu Kpenury, moBepHyToi baHky, HagaTu BUIHCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) 111010 TIOTallIeHHs 3a00proBaHoCTi, 30kpeMa iHdopmallito npo miatexi 3a KpeauTHuM 10roBopom, ski
CIUTAuYeHi, SKi HAJISKHUTh CIUIATUTH, AATH CIUIaTH a00 Mepioay y 4aci Ta yMOBH CIUIATU TaKUX CYM (32 MOXIIMBOCTI 3a3HAUEHHS TAKHX YMOB Y
Bunncni 3 PaxyHky). bank 3000B‘s13yeThesl HalaBaTH 3a3Ha4eHy B IbOMY ITYHKTI iH(OpMAIiIo y BiAMOBiAh Ha IMUCEMOBHH 3anuT KitieHTa,
npotsiroM 3 OnepariifHuX THIB 3 JaTH OTPHMaHHS TaKOTO 3alUTY, aje He YacTillle OJJHOTO pa3y Ha MiCSIb.

17.2.5. Y pasi po3mimenns Braany:

17.2.5.1. Biaxpuru Knienty BrragHuii paxyHOK Ta 3apaxyBaTd Ha HbOTO cyMy Bkianay Ta cymu QOBKiIajaeHHs (y pasi, SKIIO Ie
nepexdayeHo ymoBaMu Bkianmy) y po3Mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKJIAAY, YMOBAMHU 3aly4eHHS
OaHKiBChKUX BKIaaiB Ta Y 1BO.

17.2.5.2. Cnnauysaru Kiienrty nporentu 3a Bxiamom, nosepuytu Kiienty cymy Biiaay y mopsiiky Ta Ha yMOBaX, BCTAHOBJICHUX
JloroBopoM 0aHKIBCEKOTO BKJIaLy, ¥ MOBaMH 3aITydeHHs OaHKiBChKHX BKiIamiB Ta Y IBO.

17.2.5.3. Hanaru Knienty nokymMmeHr, 1o miaTBepukye BHeceHHs cyMu Bxitany Kiientom Ha BiiagHuii paxyHOK BiIITOBIZTHO J1O
ymoB JloroBopy 6aHKiBcbkoro BKIany (y pasi odopmiteHHs 1iporo Jlorosopy y Binmineni).

17.2.5.4. Tloepuyru Kiienty Bkiax Ha BuMory abo #oro 4acTHHY Ta CIUIATHTH CyMy HapaXOBaHHX IPOLCHTIB 3riJHO 3 YMOBaMU
3aay4eHHs OaHKIBCHKUX BKJIAMIB (IEMO3UTIB) Y eHb nogaHHs KimienToMm y baHk BinnoBigHOI 3asBU 3 BpaxyBaHHSAM 1HIIHX NoJ0keHbs Y 1BO.

17.2.6. VY pasi Binkputrs Ilotounoro paxynky/KapTkoBoro paxyHky

17.2.6.1. 'V nopsaaxy, nepenbadenomy JloroBopom OamkiBchkoro paxynky ta YJIBO, Biakputi Kiienty IToTouHuii paxyHOK,
BumyctutH [InaTixxHy KapTKy 10 HROTO (32 yMOBH 3aMoBieHHs i1 KitienTom) Ta o6cmyroByBaty [ToTouHMid paxyHOK, BUKOHYBAaTH OIeparlii 3a
IMoTounuM paxyHkoM BianosigHo 1o ymoB Y/IBO, JloroBopy 0aHKiBCBKOTO paxyHKy, Tapudis Ta BAMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

17.2.6.2. HapnaBatu xoHcynbTanii KitieHTaM 110710 BUKOHaHHS YMOB JloroBopy GaHKIBCBKOTO PaxyHKY, HOPSIKY BHKOPHCTAHHS
[TnaTixxHUX KapTOK Ta 3acTocyBanHs Tapudis baHky.

17.2.6.3. Bupatu Kiienty noBinky npo 3akpurts PaxyHky y neHb 3akputTs [loToqHOTO paxyHKy Ha H0ro BUMOTY.

17.2.6.4. 3amrceMoOBOIO 3as1Bo0 KitieHTa mpoBecTH po3CiliayBaHHs 3a CIIPHOIO OMEpaIli€o, 32 yMOBH critaTi KiieHTOM KOMICiHHOT
BHHATOPOJIHM 32 iHIIIFOBaHHS MPOILIEAYPH PO3CITiTyBaHHS (BUCTABIICHHS IUIATS)Ky MIOBEPHEHHS, 3Ty TIEPBHHHIX JOKYMEHTIB 32 OTICPALII€T0)
srizao 3 Tapudamu banky o mowatky po3ciimyBaHHS. Y pa3i HEOOXiZHOCTI MPOBEACHHS NOAATKOBHX CTAIliB PO3CIiAyBaHHS (3amuT
MEPBUHHMX JOKYMEHTIB Toulo) baHk 3miiicHroe ix mmmie 3a 3roforo Kiienrta micng orutatu KitieHToM BinmoBigHOT KOMicii 3a mojanblie
MIPOBENICHHS PO3CiyBaHHs. baHk Mae MpaBo MPUIMHUTH PO3CITiyBaHHS 32 LI€I0 ONEpaIli€to Ha OyIb-sKOMy eTari y pa3i Hecruiatu KimieHTom
KoMiciiHoi BuHaropoxu banky. TepMiH Ta mopsIOK HpPOBEIEHHS PO3CIiTyBAaHHS BH3HAYAIOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHHM Ta
npaBwiamu MIIC. /laToro movaTKy po3ciiyBaHHsS BBaXKA€ThCs JaTa OTpUMaHHs BianoBinHol 3asBu Kiienta bankom. [latoro 3aBepiueHHs
PO3CIiTyBaHHs BBaXKA€ThCS J1aTa 3apaxyBaHHsA CyMH 3a CIIPHOO orepaniero Ha Paxynok KiieHta abo HagaHHS MUCHMOBOT BianoBiai banky
KitienTy, a00 HagaHHs MEPBUHHNUX JOKYMEHTIB 32 CITIPHOIO OTIEPAIIi€To.

17.2.7. VY pasi nigkmouenns Kuienra no Cucremu FreeBank:

17.2.7.1. O6cnyrosyBaru KitienTa 3a nonomororo Cucremu FreeBank sigmosiguo 1o YJIBO, iHIINX TOTOBOPIB, 0 YKIaACH] MiXK
CropoHamu Ta niepen0avyaroTh HagaHHs mociyr/cepiciB y Cuctemi FreeBank Ta unHHOTO 3aK0oHOIaBCTBA Y KpaiHu.

17.2.7.2. V BHMNajaKy 3MiHH YMOB Ta MOPSIKY 3aiiicHeHHs onepaniil y Cucremi FreeBank we mizHimre Hixk 3a 10 OnepauiiHux

NHIB 10 HAOYTTS YMHHOCTI HOBHX MPABHJ CMOBICTUTH mpo e KimieHTa IIISXoM pO3MIICHHS BiAMOBIAHOTO moBimomieHHS y Cucremi
FreeBank a6o y inmmii He 3a00pOHEHMI YHHHUM 3aKOHOJIaBCTBOM YKpaiHH CHOCi0.

17.2.7.3. Ipu 3Beprenni Kiienra y bauk 3 kiomoranusaM mpo 61oKyBanus poctymy 1o Cucremu FreeBank 6mokyBatu moctym
1o Cucremu FreeBank we misninre, Hixk mpotsirom 30 XBUIIHH MICITst 3BEPHEHHSL.
17.2.7.4. IMix uwac Buxopucranus Cucremu FreeBank Kuientom apxiByBatu Ta 36epiratm EieKTpOHHI JOKYMEHTH, IO

Biampasneni KitieHTOM, IPOTSToM 5 poKiB micist npunmHeHHst kopuctyBanus Kiientom Cucremoro FreeBank.
17.3. KJIIEHT MAE€ ITPABO:
17.3.1. OrpumyBaTu BaHkiBCBKi OCTYTH Ha mijacTaBi BianoBigHux [loroBopis, yknaaeHux 3 bankom.

17.3.2. 3Bepraruce 10 KoHrakr-nenTpy banky 3 nuTaHb HajlaHHA BaHKiBCHKHX MOCIYT.

17.3.3. Y pa3i orpumanns Kpenury:

17.3.3.1. [MucemoBo 3BepHYTHCS 10 baHKY 3 BUMOTOIO HafaTH akTyanbHui ['padik miaTexis.
17.3.3.2. JoctpokoBo noramaru Kpexut y nopsiaky, BusHadeHomy Kpenuraum norosopom ta ¥ JIBO.
17.3.3.3. JoctpokoBo posipatn KpeanTHuii HOroBip, Mpu I[bOMY IMONEPEIHBO MOBHICTIO MOBEpHYTH oTpuMmaHui Kpeawnt,

CIUIATHTH MPOLICHTH 3a KopucTyBanHs KpeanTom, kowmicii, iHiry 3aboproBanicTs 3a KpeAuTHIM 1OTOBOPOM.

17.3.3.4. Otpumysaru Bix banky iHpopmarito npo motouHuii po3mip 3adoprosanocti Kiienra, po3mip cymu Kpeaury, noBepHyToi
Banky, oTpumyBaTH BUNUCKY 3 PaxyHky/PaxyHKiB (3a X HasBHOCTI) [10JI0 HOTAIlICHHs 3a00proBaHOCTI, 30KpeMa iH(hopMaIlilo Ipo MIaTexKi
3a KpemuTHUM OroBOpOM, SKi CIUTa4eHi, SKi HAaJEKHTh CIUIATHTH, JaTH cIUiaTH. baHk Hanmae Taky iHpopwmarito KiieHTy Ha foro Bumory
0e30II1aTHO, ajie He YacTillle OJHOTO pa3y Ha MiCsIlb.

17.3.3.5. KiieHT Mae mpaBo B OyIb-sIKHid Yac MOBHICTIO a00 YaCTKOBO JTOCTPOKOBO IMOBEpPHYTH KpeawT, y TOMY YHCIHI NUIISIXOM
30UTBIIIEHHS CyMH NepioANIHUX mIaTexiB (OO0B’I3KOBUX IIIATEXIB).

17.3.4. Y pasi po3mimenns Braany:

17.3.4.1. VY nopsaaky, BusHaueHOMY J[oroBopoM OaHKIBCBKOTO BKJIamy, YMOBaMH 3ailydeHHs OaHKIBCbKHX BKiIaiiB Ta ¥YJIBO,
otpuMaty Bkiaj Ta HapaxoBaHi Ha HbOTO IIPOLIEHTH.
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17.3.4.2. Bumarati 10CTpOKOBOrO MOBepHEHHs1 BKiIaay Ta HapaXOBaHHX Ha HHOTO IPOLICHTIB, SIKIIO TaKe IPaBo MepeadadeHo
BianoBigHuM JforoBopom OankiBchKkoro Bkiany ta Y/BO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.
17.3.4.3. OTpuMyBaty iHGOPMALIiIO 100 CYMH HAPaXOBAHUX MPOLIEHTIB Ha BKJIax y BUIIIsAI BUITHCKHY 3 BKIagHOTO paxyHKy, y

ToMy umchi 3a qonomoroto Cucremu FreeBank.

17.3.5. Y pasi Binkpurrs Ilorounoro Paxynky/KapTkoBoro paxyHky:

17.3.5.1. BinsHO po3mopspKartics KomTamMu Ha PaxyHky/PaxyHkax B Mexax HasBHOTO 3aJIMIIKY, 3 ypaxyBaHHSIM OOMEXCHB,
BCTaHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu, I paXyHKiB BiIMOBIHOTO BHIY, @ TAKOK YMOB JloroBopy 6aHKIBCbKOTO paxyHKy, Y IO
ta Tapuois.

17.3.5.2. VYnoBHOBaxXyBaTH y MOPSAKY, MependadeHOMy YHHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX OCI0 pO3MopsmaKaTHCh
Paxynkamu.

17.3.5.3. Otpumysaru iHpopmanito 3a PaxyHkamu, y Tomy umcni i3 BukopuctaHHsM Cucremoro FreeBank Tta iHmmx cmcrem
JIUCTaHIIIHHOTO 00CITyTOBYBaHHSI.

17.3.5.4. OtpumyBaty iHIII JOZATKOBI Ta CYNPOBIIHI MOCIYTH, ependadeHi JJoroBopom 6aHkiBchKoro paxyHky Ta Y JIBO.

17.3.5.,5.  Ockapxuru Oynp-sKy omepanito 3a PaxyHkoMm Brpomossk 30 KaJeHIapHUX THIB 3 JaTH 3iH{CHEHHS OIepallil, o mijysrae
OCKap>KEHHIO, aJie He Mi3HIIe KiHIA MICsIs1, HACTYITHOTO 3a MicAlleM NPOBEIEHHS ONepallii, IUIIXOM HaJaHHs 10 baHKy MuChbMOBOI 3as1BU 3
JOJTaHHAM HEOOXiTHHMX MiATBEPIKYIOUMX NOKYMEHTIB (KOMiH 4ekiB, paxyHKiB, 3aMOBiIeHb Tomio). Ilomanpmm nii mopmo Takoi omeparii
MIPOBOJATHCS BiIOBIAHO 10 BHYTPIIIHIX JOKYMEHTiB baHKy, unHHOTO 3ak0oHOaBCTBA YKpainu Ta npasui MIIC. Skmo KiieHT He ockapKuB
OTepaLilo y NOPSAKY, 0 BKa3aHUH y I[bOMY IYHKTI, TO BBOXAEThCS, M0 KiieHT 3rofeH 3 yciMa omepauisMu 3a PaxyHkowm, 1o BKasaHi y
BUIIMCI, Ta HE Mae npeTeHsiit no banky, y ToMy uncni y pasi He orpumanHs KiienroM (3 BracHO{ iHImiaTHBH) BHITMCKHU 32 Paxynkom mo 10
YHCIIa MIiCAI, HACTYITHOTO 32 3BITHIM.

17.3.5.6. 3a HHCHMOBOIO 3asBOI0 OfepXKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPKYIOTh NMPAaBHIBHICTH
CIHCcaHHs KOWTIB 3 PaxyHKy, y BUIIaJKy BUHUKHEHHS Cylepedok 3 inmmmu yaacHukamu MIIC a6o iHIIMX CIipHUX NUTaHb.

17.3.5.7. [Tix cBoro MOBHY BiAmoBinaneHIicTh JOpyunTr banky Bumauy JlomaTkoBux KapTok 40 PaxyHKy Ha iM’s 0ci0, BKazaHHX
y 3asBi Kimienra. YmoBu Y/IBO B yacTusi BuKopucTanHs KapTok MOMHMPIOIOTECS HA YCiX 0Ci0, I SKUX BUITYLIeHI J{01aTKOBI KapTKH.

17.3.5.8. [1ix cBOIO MOBHY BiANOBINANBHICTH BIIMOBUTHCS BiJ BcTaHOBICHHs OmepamiifHuX JiMiTiB BUKOpHCTaHHS [l1aTiXHUX
KapTOK Ha IIeBHUI Nepio 9y Ha TepMiH Iii [1matixHo1 KapTKH.

17.3.5.9. 3miHuTH BcTaHOBNIeHN# bankom Omnepauiiiti JTiMiTH Ta/ab0 00MeXeHHs, OKpiM I'PaHUYHHX JTIMITiB 3 OTPHUMaHHs FOTiBKA

200 IHIIMX OTepalliil, KO TakKi mepeadaueHo 3aKOHOTABCTBOM Y KpaiHH.
17.3.5.10.  3Bepuyrucs no banky 3 metoro 3HATTS O3Haku «Crurstunii paxyHok» 3a [I0TOYHHM paxyHKOM IIIIXOM:
- 3BepHeHHs a0 Bimninenns banky, a6o
- 3BepHeHH: A0 KoHTakT-1enTpy banky 3 OcHOBHOTO HOMEpa, abo
- iHimiroBaHHA 3HATTA BiAmoBinHOI O3HakK «CIUIIYUi paxyHOK» camocTiiiHO y Cucremi FreeBank.

17.3.6. Y pasi niagkmouennsn 10 Cucremu FreeBank:

17.3.6.1. KopucryBatuch noBHuM KomiuiekcoM ocnyr Cucremu FreeBank na ymoBax, nependauenux uuM Y 15O, BianosigHum
JloroBopoM, 3a IKUM HaJaroThes mocayru/cepsicu y Cuctemi FreeBank, Ta YyMHHUM 3aKOHOIAaBCTBOM YKpaiHi.

17.3.6.2. Camocriitno BimkmounTu/BKmounTr mepeBipky CVC2/CVV2 y Cucremi FreeBank 3 mMoxuBicTIO BHOOpPY CTPOKY

BiJKITIOYEHHS Ha HACTYITHUH CTPOK: MMOTOYHY 100y, 10 OJHOTO MICSIIsL, 0 KiHIA cTPOKy aii KapTku.

17.3.6.3. 3BepHytuch m0 banky mms poszonmokyBanHs Cucremn FreeBank mumsxom 3ailicHeHHs n3BiHKa 10 KOHTakT-LIEHTpY 3
OcHoBHOro HOMepa abo ocobucToro 3BepHeHHs 10 Bixninenus banky abo ouikyBaTH OKH CIUTMBE BCTAHOBJICHHH Yac OIOKyBaHHS (32 YMOBH
TEXHOJIOTTYHOTO HANAIITYBAHHS).

17.4. KJIEHT 3050B’SI3AHMIL:

17.4.1. HanmaBatu mepen0adeHi 3aKOHOAaBCTBOM YKpaiHU BiZOMOCTI, 110 BUTpeOye baHk 3 METOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOAABCTBAa YKpaiHW, B TOMY YHCI IO PETYIIO€ BIAHOCHHH y cdepi 3amobiraHHs Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJEPKaHUX
3IM0YMHHUM [UITXOM, OyAb-sKy iH(OpMaIliro Ta JOKyMeHTH, HeoOXiaHi i 3ailicHeHHs Hanexnoi nepesipku KimieHra, 3°scyBaHHS CyTi Ta
MeTH (iHAHCOBHX omepaliil, piHaHCOBOTO CTaHy, BiIOMOCTei 1m0/10 3iHCHEHHS omepariil 3a PaxyHkamu, a TakoX JOKYMEHTH, HEOOXiHi
Ut puitHATTS bankoM pinteHHst moao Haganus Kimienty Kpenunry.

17.4.2. [Mix yac HajaHHA NOKyMEHTIB, iHdopmarii abo opopmiieHHs Oyab-sSKHX JTOKyMEHTIB 3 BaHKOM 3a3HaYMTH BHKIIOYHO
JIOCTOBIPHI JlaHi Ta BIOMOCTI, IO CTOCYIOThCS HOTO TMEPCOHAJIBHUX JaHHX, a TaKOX JaHi Ta BIIOMOCTi, CTOCYIOThCS abo0 MOB’si3aHi 3
OTepalisaMH, 110 3aiHCHIOIThCs KilieHTOM, Ta TIOCIyT, 1110 HaaaThes KimieHTy.

17.4.2.1. VY pa3i 3akiHUEHHS CTPOKY Jii JOKYMEHTIB, Ha MiAcTaBi sAKuX Oyna mpoBeneHa Inearudikanis Kienra, abo inpopmariii,
Ha mifcTaBi sikoi Oyna 3nificHeHa Hanesxxna mepesipka Kimienra (BimoMocTi po MicIie pokuBaHHA abo Micie rnepedyBaHHs), HajaTn banky
npotsaroM 30 OnepaniifHuX JHIB i3 JHA HACTAHHS BiAMOBITHOT IMOii OHOBJIEHHUI MAKET TOKYMEHTIB.

17.4.3. VY BHUIIAAKY 3MiHU MEepCOHANPHUX NaHWX KirieHTa, mo Oynmu HamaHi utd mpoBeneHHS |neHTHdikamii, 30kpeMa TaHHX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, aJpecH MOCTIHHOro Miclisl NPOXKUBAHHS/peecTpanii, apecu Uil OTPUMAaHHS KOPECTIOHACHIIT, HOMepiB
TenedoHiB, €IeKTPOHHOT afpecH, BTpaTd abo 3MiHH MOCTIHHOTO MiCIyl MpaleBIaIlTYBaHHS Ta 3MIHHM IHIIMX BiJOMOCTEH, II0 MOXYTb
HEraTHBHO BIUTMBaTH Ha BUKoHaHH: KitieHTOM 30008’ s13aHb 32 Kpeautaum noroeopom, — npotsirom 10 OnepaniiiHuX AHIB 3 1aTH BUHUKHEHHS
TaKHUX 3MiH, aje He Mmi3Hille 1Hs YeproBoro Binsinanus Kiienrom banky iHpopmyBatu bank y nucsMoBiii popMi po BHECEHHS TAKUX 3MiH 3
HaJIaHHSAM ITIATBEPKYIOUNX JOKYMEHTIB (Y pa3i HeoOXigHocTi). baHk Mae mpaBo y Bumaaky HeHaganHs KirieHToMm iHpopMarii mpo Taki 3MiHH
PO3paxoByBaTH Ha aKTyalbHICTh JaHWX Mpo KitieHTa Ta He Hece BiIIOBITATBHOCTI 32 HACTaHHS OYIb-SKNX HETAaTUBHUX HACIIIKIB, SKIIO 1€
HE BIJNOBiAa€ MifICHOCTI, BKIIFOYAIOYH, ajie He 0OMEKYIOUHCh IIMM, HeoTpuMaHHs KitieHToM OyIb-SKUX ITOBIIOMJICHB Bi baHKy TOIIO.

17.4.4. IMpu 3mini OcHOBHOTO HOMepa/J]0aTKOBOTO HOMEpa Tele(OoHy 3aBIaCHO a00 Y HallKOPOTIINH TepMiH 3BEPHYTHCS 0
Bigninennst banky a6o y KoHrakT-1ieHTp Ta moBimomuTH mpo iforo/ix 3miny. Ilicis mposeneHns bankom 3minm OcHOBHOTO HOMepa 3a
inimiaTuBoto Kiienra Bank Hampasmsie Kinienty TexcroBe MOBiIOMIICHHS Ha HOMep TenedoHy, skuil OyB MONEpPEeIHBO BCTAHOBICHUIT SIK
OCHOBHHI HOMEp Ta Ha HOBHiT HOMEp, 1110 BCTAHOBJCHO, ik OCHOBHHUIA HOMep. Y pa3i He3roau 3i 3MiHO0 OCHOBHOTO HOMepa, KitieHT moBuHEeH
SIKHAWIIBUIIIE TTOBITOMUTH TIpo e bank nutsixom 3BepHeHHs 10 KoHTakT-1eHTpYy ab0 ocobucto no Binainenus baunky. B inmomy Bunaaky
Bank He Hece BiINOBIiIaIBLHOCTI 32 HEKOPEKTHE HAJaHHS MTOCIYTH.

17.4.5. HanmaBatu nokymenTr ab6o inpopmariro 3rigHo 3 BumoramMu FATCA, a Takox, 1[0 CTOCYIOThCS HOTO IMTOJJTATKOBOTO CTAaTyCy
Ta HeraifHo iHpopMyBaTi baHK ITpo 3MiHY CBOTO ITOJAaTKOBOTO CTAaTyCy Ta y pa3i HaOyTTs craTycy mojatkoBoro pesuznenta CIIIA meraitno
HaJaBaTH 10 baHky minTBepIKyI04i JOKYMEHTH.
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17.4.6. Hanexxuum umHOM oIulauyBatu mociayrd banky 3rimHo 3 Tapudamu Banky, mo [iroTe Ha J€Hb HaJaHHS TaKoOi
MOCITYT1/TIPOBEIeHHsI orepatlii, Ta/abo 3riHO 3 yMOBaMH BiAMOBIAHOTO yKiageHoro JJorosopy.
17.4.7. CamocrTiitHO BiJCIiAKOBYBaTH Ta 3HaoMHUTHCH 3i 3MiHamu 10 YJIBO, Tapudis ta YMOB 3anydeHHs 6aHKIBCHKHUX BKIAIB,

onpHITIOTHEHUX baHkoM y mopsiiky, Bu3HaueHomy um Y J1IBO. 3 miero MeToro 3 iHTepBaiaMu He Outbiie 15 (1’ ITHAAIATH) KaleHIapHUX THIB
Kiient 3000B’s3yeThest BimBimyBatn Ooimiliauii caiit baHky, mepeBipsATH NOIITOBY Ta/abo €IEKTPOHHY KOPECIOHAEHHII0. Y BUIAAKY
HernoTpuManHs KitieHToM mboro o6oB’s3ky KimieHT He Mojke MOCHIIaTHCS Ha CBOIO HeoOi3HaHicTh i3 3minamu y YJIBO, y Tomy gucii y
Tapugax, YMoBax 3amydeHHs OaHKIBCBKMX BKJIQJIB (JEMO3WTIB), SK MiJICTaBy IJIsI 3BUIBHEHHS BiJ] CBOIX 3000B’s3aHB 3a Oymb-SIKHM
JoroBopom, yknazaeHoro 3 bankom B pamkax Y 1BO.

17.4.8. Bignosigno no Bumor IlomatkoBoro konmekcy Ykpainu KiieHT 3000B’s3yeTscs moBimomuTH bank mpo cBiif cratyc
¢izuunol ocobu-mianpueMisi abo ocobu, sika NPOBAAUTh He3alnexHy mnpodeciiiHy misibHicTh. HemoimomieHHst isnaHUMH ocobaMu —
MiANPUEMIIIMEA Ta 0cO0aMu, SIKi MPOBOASATH He3aeKHY MpodeciiiHy HisIbHICTh, PO cBiif cTaTyc BaHKy mpu BiIKPUTTI paxyHKY TSTHE 3a
co0oro HakJIaeHHs WTpady 3 00Ky KOHTPOJIIOIOYHX OPTaHiB y po3Mipi, epeadadeHoMy YHHHAM 3aKOHOJABCTBOM YKpalHH.

17.4.9. Y BUmanKy JOCTPOKOBOTO MPUIIHMHEHHS TiT MoBipeHOoCTI, BuaaHoi Kiientom [IpencraBHuky, mo Hamana 1o banky, Kimient
3000B’s3aHUI NOBIIOMHUTH BaHK PO MPUTIMHEHHS Jii TOBIPEHOCTI NUITXOM 3BEpHEHHS 10 Binminenns baHky 3 BiINOBiIHOMO 3as1B0r0. J[0
MOMeHTY noBizoMieHHs Kiiearom banky npo nocrpokxoBe npunmiHeHHs Iii foBipeHOCTI baHK 3BUIBHAETHCS Bl OyIb-SIKOI BIAIOBIAAIEHOCTI
3a HeT'aTMBHI HACIIAKY, 1[0 MOXKYTh BUHUKHYTH Y 3B’3Ky 3 ii He3aKOHHUM BUKOpUCTaHHAM [IpeacTaBHUKOM.

17.4.10. BimmkoxyBatu BaHky yci JTOKyMEHTaqbHO MiATBEPDKEHI 30MTKH Ta BUTPATH, II0 MOHECeHI BaHkOM y 3BI3Ky 3
nopymieHHIM KiieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIbHOCTI.

17.4.11. VY pa3si opopmaennst Kpeaury:

17.4.11.1. BukxopuctoByBati KpeanT Ha 11ii1i, 3a3Ha4eHi y BinxnoBigHomy Kpeauraomy norosopi.

17.4.11.2. HanexHNM YMHOM IOBEpHYTH KpeauT, Ta CIUIATHTH IPOLEHTH 3a KOPUCTYBaHHSI Kpemurom, KoMicii Ta iHIII IuiaTexi
BiAMOBiHO 10 yMOB KpenurHoro norosopy.

17.4.11.3. Ha Bumory bauky npotsrom 30 KaneHIapHUX AHIB HagaTH HeoOXiAHY iH(GOpPMALIIO Ta JOKYMEHTH IS IEPEBIpKH HOTO
IUTaTOCIIPOMO>KHOCTI, IIITLOBOTO BUKOPHCTaHHS KpeauTy, a Tako iHIII TOKYMEHTH, 110 BUMAraroThcsi baHkom.

17.4.11.4. Tlpotsarom 30 kanenmapHuX AHIB (a skmo Kpenut 3abe3nedeHuii imoTekoo abo HagaHWil Ha MpUAOAHHS JKUTIA — TO
npotiaroM 60 KaJeHAApHUX AHIB) 3 IHS Hpea siBICHHS baHKOM IMHCEMOBOi BUMOTH TOTAaCHTH BCIO ICHYIOUY 3a00proBaHicTh 32 KpenutHum
JIOTOBOPOM, CIDIaTHTH BCi ITpadHi CaHKLIi Ta BiqIIKOAyBaTH baHKy 3aBIaHi TakuM HEBUKOHAHHSIM 30UTKH, 3a3Ha4YeHi B Takii BHB03i baHky.
BuMora HampaBisieThCsl PEKOMEHI0BAHUM JIUCTOM IMOMITOI0 200 B iHIIHIMA croci6 BiamosinHo 10 1. 2.7 YJIBO, Ha anpecy Kitienra (3a3HaucHy
y 3asiBi-3roai abo B yroi nmpo HagaHHs baHKiBCbKOi mMoCiyrH, abo Ty, 110 Oye noBigomieHa caMuM KiieHTom).

17.4.115. VY Bunmanky BuHuKHeHHs 0o KirieHta mpereHsiit 3 Goky TpeTix oci® — 37iliCHIOBaTH BHUKOHAaHHsS 3000B’s3aHb 3a
KpeauTHuM 10roBopoM y mepuiouyeproBoMy MOpsAKY, KpiM BUIIA/IKiB, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHHU.

17.4.11.6. TIporsrom aii Kpeauraoro moroBopy He 3akpuBaTi PaxyHok y BaHKy, 3 sIKOro 3/iliCHIOEThCS TIoTameHHs Kpeaury.

17.4.11.7.  Ilpotsarom nii KpeautHoro 1oroBopy miuckMOBO MOBiIOMIISTH baHK mpo ykiIajaHHS iHIINX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMAaHHS KPEIWTiB, MO3UK a00 iHIIMX JAOTOBOPIB, II0 MOXXYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepex baHkoM, He BHCTymaTH
MOPYYHTENIEM 32 KPeAUTaMH, IO3UKAMHU Ta iHIIMNMH, Y TOMY YHCIi TPOLIOBUMH, 3000B’I3aHHAMH TPETiX 0Ci0.

17.4.11.8.  IIucemoBo noBinomuty baHk npo yuacts KitieHta y Oynp-sikiii cyqoBiif cripaBi mpoTsIroM 5 KajJeHAAPHHUX THIB 3 TaTH,
KOJIM CTAJIO TIPO i€ BiZIOMO.

17.4.11.9. ¥V Bumajaky nmpocTpo4YeHHs BUKOHAHHS Oy/b-IKHX 3000B’s13aHb 3a KpenutHuM 1oroBopoM — He misHire 10 kajgeHIapHuX
JIHIB 3 IaTH OTPUMAaHHs NHChbMOBOT BUMorH banky Hajgat 1o baHky JOKyMeHTaJ bHE MiITBEPPKEHHS OTPUMYBAHOTO ITIOTOYHOTO JIOXOAY.

17.4.11.10. Sxmo KiieHT Mae Hamip ZOCTPOKOBO po3ipBaTé KpeauTHHWII NOTOBIp IUIIXOM TOBHICTIO ITOBEPHYTH OJEp KaHHMA
Kpenur, cimatutu ponieHTH 32 KopucTyBaHHS KpeanTom, kowmicii Ta moracuTa iHITy 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM.

17.4.11.11. HanaBatu Ha BuMory banky mpotsarom 30 kaneHIapHUX THIB 3 MOMEHTY Tpea sIBIICHHS BUMOTH baHkoM, SKIIo iHIIWi
CTpOK JaTa He Oyae BCTAHOBJIEHHH y Takiii BMMO3i, HEOOXimHY iH(OpMAIiio Ui MEpeBipKH IUIATOCIPOMOXKHOCTI KitieHTa, mimboBOTO
Bukopuctanus Kpeauty ta BukoHanHs ['padiky miaTexiB TOIIO.

17.4.12. VY pa3i po3mimenns Briany:

17.4.12.1.  JlotpumyBatuch ymMoB JloroBopy 0aHKIBCRKOrO BKJaJy, 30KpeMa IIOJO 3apaxyBaHHA cyMH Bxmany Ha Brmamnwii
paxyHOK y po3Mipi Ta y CTpOKH, 10 BcTaHOBIeHi B JloroBopi 6aHkiBcbkoro Bkiaangy ta ¥ IBO.

17.4.12.2.  Opnepxaru [I0BiIKy PO CHCTEMY rapaHTyBaHHs BKJIAiB (i3MUHHUX Y MUCHMOBIi1 (TTanepoBiit abo enekTpoHHil) Gopmi,
SIKIIIO BiH He Mae iHmmX Aaitounx [lorounnx Ta/abo Bknamaux paxyHkiB y baHky Ta 3Beprartuch 10 banky ams o3HaiiomiieHHs 3 1i€to J1oBiaKoio
BifinoBiHO 110 po3niny « YMOBU TAPAHTYBAHHS BKITAAIB ®OHIOM 'APAHTYBAHS BKITAZIIB».

17.4.13. VY pa3i Binkputrs [loTounoro paxynky/ KapTkoBoro paxynky:

17.4.13.1. He BukopucToByBaTH PaxyHKH 1151 3MiHCHEHHS OTEpalliii, OB’ sI3aHUX 13 3MIHCHEHHSIM T IMPUEMHUIIBKOT TiSUTBHOCTI, Ta
IHIINX 3a00pPOHEHUX YHHHHUM 3aKOHOJABCTBOM Y KpaiHM Omepariii.

17.4.13.2. KourpomroBaTu pyx KomTiB 3a PaxyHkom Tta moBimomusth bank mnpo omepaumii, 10 He BHKOHYBAIIHCh
Krienrom/Ilepxarenem J{omxatkoBoi kaptku/IIpeacraBaukom. st mporo KimieHT 30608’ s13aHu# moMicsIst 0cooucTo oxepxkysat y bauky
BUITHNCKY 3a PaxyHKOM.

17.4.13.3. HeyxwibHO OOTPUMYBAaTHCh YCiX TMoJoXeHb Iboro YJIBO Ta mpaBmi Oe3nekn IoAo 3miCHEHHS omeparii 3a
Paxynkamu, B ToMy 4ncii 3 BUKoprcTaHHsIM [InatixHoT kapTke Ta/abo 3a ronomoroio Cucremu FreeBank, B oMy unci 3a3nauennx B Y J15O.

17.4.13.4. 30epiraTi yci AOKYMEHTH 3a OMEpallisiMH, 3poOJICHUMH 3 BUKOpHUCTaHHsAM [lmatixkuoi kapTku, mpotsirom 180
KaJICHAApHUX JHIB 3 IaTH 3[iiCHEHHs onepallil Ta HaJaBaTu 1x 10 baHKy Ha BUMOTY OCTaHHBOTO 200 JJIsl BPEryJIFOBaHHS CIIIPHUX CHTYAlii.

17.4.13.5. 'V Bunajaky NOMUIIKOBOTO 3apaxyBaHHs KOIITiB Ha Paxynox Kiienta nmosepHyTH ix Bnpomosxk 3 OnepariiiHux aHiB 3
JIaTH OJIep>KaHH BiJIMTOBIJIHOTO MOBiOMIICHHS baHKky.

17.4.13.6.  KoHtpomoBaru cBiit BurpatHuii miMiT, He JOMyCKaroun BUHHKHEHHS HecaHkioHOBaHOTO oBepApadTy Ta HEOIIaueHUX
kowmiciii. [ToramaTu ycro 3aboproBasicTs 3a JloroBopoM 0aHKIBCEKOTO PaxyHKy y HOPSIKY, nepenbdadenomy Y JIBO.

17.4.13.7.  CamocTiitHO BperynpoByBaTH (hiHaHCOBI BitHOCHHHU 3 JlepkaTensamu J{ogaTkoBUX KapTok Ta IIpencraBHUKaMHL.

17.4.13.8. VY Bumaaky IOCTPOKOBOTO po3ipBaHHA JloroBopy OaHKIBCBKOTO paxyHKY, SK 3a BJIAaCHOIO IHILIaTHBOIO, TaK i 3a
iHimiaTBoIO baHKy, 10 naTh fioro po3ipBaHHS MOTacHTH 3a00proBaHicTh nepen bankoMm y moBHOMY 00cs3i.

17.4.13.9.  3pilicHIoBaTH NMONOBHEHHs PaxyHKy y po3Mipi, Z0oCTaTHbOMY Uil 3a0e3neueHHs baHKy MOXIMBOCTI 37iHCHIOBaTH
JIOTOBIpHE CIIMCAHHS y MOPsAKY, Bu3HaueHoMy Y JIBO.

17.4.13.10. Orpumaru y Banky Burorosneny Ilnatixny kapTky/logaTKOBY KapTKy He Ii3Hile ocraHHboro OnepauiiHoOro mHs
MiCSILIs1, HACTYITHOTO 3a MicsitieM odopmieHs [naTi>kHol kapTK a00 MOJaHH 3asBU PO BUIYCK [1naTiXKHOT KapTKH.
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17.4.13.11. 3Bepratuch 10 banky st o3HaliomiieHHs 3 J[OBIKOIO PO CUCTEMy rapaHTyBaHHs BKIAAiB (i3UUHMX OCIO B MOPSIKY
Ta 'y croci6, 1o Bu3HaueHi B po3aini «YMOBU I'APAHTYBAHH S BKIIAZIIB ®OHZIOM TAPAHTYBAHS BKITAIIB».

17.4.14. VY pa3i niagkawoyenns 10 Cucremn FreeBank:

17.4.14.1. VrtpumyBaTH y cupaBHOMY poOodoMy cTtaHi MoOITEHHH TPHCTPIH, 3 SKOTO MPOBOAWTHCS MIAKIIOYEHHS Ta BXIJ JIO
Cucremu FreeBank, 3a6e3neunt iforo migkimodeHHs 10 Mepexi [HTepHeT.

17.4.14.2. Kunienr 30008’ s13aHuit 30epiratu cBoi [neHTHdikamiiHi fanHi y MIiCISX, HEJOCSHKHHX JUISL CTOPOHHIX 0Ci0, Ta BXKHUTH BCIX
3ax0MiB AJIs 3amo0iraHHs BTpaTu (KpagiKKW, HECAHKIIOHOBAHOTO IOCTYHY TpeTiX oci0) Imentudikaumiianx nanux KmieHta. ¥ Bumanky
BUHHKHEHHS y KirieHTa mimo3pM Hpo HECAHKIIOHOBAaHMH NOCTYH 1O BIACHUX I[aeHTH(IKAIIHHMX DaHUX — TEPMIHOBO NPHUIUHHUTH
Bukopucranis Cucremu FreeBank, mosimomuTu npo 1e BaHk 1yist 30iiCHEHHS 3aX0/1iB i3 3amo0iraHHst MaXpaiChbKUX il TOWO. Y BUMAAKY
BTpatH (KpaIi’KKu, HECAaHKI[IOHOBAHOTO JOCTYIy TpeTix oci0) Inentudikauiiinux manux Kiienra ta/abo OcHOBHOrO HOMepa Tenedory/
JlonatkoBoro Homepa TeiedoHy, SIKHil BUCTyNaB aBTOpU3aUifiHkuM mapamerpoM (JioriH) st poctyny no Cucremu FreeBank ta Ha sikuit
3IiHCHIOETECS BianpasneHHs OTHOPa30BOro U(POBOTo MapoJis, abo IpU BUSBICHHI BUIAIKIB IPOBEAEHHS 3a CBOIMU PaxyHKaMH OIeparlii,
mo KiieHTOM He caHKI[iOHOBaHI, HeraifHo 3BEpHYTHCS 10 CIyXOH miarpuMku baHky 3 BEMororo OmokyBaHHs noctymy 1o CucremMu 3a
teneponom: +38 056 787 8888.

KuienT Hece BigmoBimanbHicTh 3a yci coi aii y Cucremi FreeBank, sikmio Bxix mo Cucremu FreeBank Gyio suificHeHo 3 BipHUM
BBeZieHHAM [nentudikaniinux nanux Kiienra y Cucremi FreeBank.

PO3/1JI 18. HIATBEPIKEHHS KJIIEHTA

18.1. Tliamucanusam BiAmoBigHOTO 3asBU-3roau Ta/abo JloroBopy mpo HagaHHs baHkiBCbkol mocmyru KIlieHT miaTBepIKye, 1mo:

- BiH o3Haiiomiennit 3 ymoBamu Y JIBO, Tapudamu Barky (a y pasi yknagenss [loroBopy 6aHKIBCEKOTO BKJIay — TAKOXK 3 YMOBaMH
3aydeHHs OaHKIBCBKHMX BKJIAQJIB) Ta IHIIOKIO iH(poOpMamiero 3a BiamoBinHor baHKiBChKOro mociyroro, mo Mmictatees B YJBO Ta/abo
onpumoxaHeHi Ha OgiuiiiHoMy caifti banky (Bknanka «[IpuBatHEM ocobam») Ta y Bimninenusx banky, BBaxkae IX HOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIIPaBEJIMBUMH Ta IIPUHHAB X 6€3yMOBHO Ta y IIOBHOMY 00CsI31, a TaK0 3000B’s13y€ThCSI BUKOHYBATH iX B IIOBHOMY 00Cs3i;

- MATBEPIKYE, IO BiH yKiIaaae JIoroBip y TOMy YHCIi 3 JOTPUMAaHHAM MIPUHIIAITY «CBOOOIH JOTOBOPY», BU3HAYCHOTO CTATTSIMU 6 Ta
627 LluBigbpHOTO KOZEKCY YKpaiHu;

- no yknananasa YJIBO ta [loroBopy mpo HamanHs bankiBcbkoi mocmyru KimieHT oTpumaB ycro iHGOpMAaIilo CTOCOBHO BiAMIOBiTHOT
BankiBChKOi MOCTyTH B 00CS31 Ta Y MOPSAKY, IO NepeadadeHi YacTHHO Apyroro craTti 12 3akony Ykpainu «IIpo ¢inancosi mociyru Ta
JIep’KaBHE PETyIIOBaHHS PUHKIB (piHaHCOBHX mociyr». KiieHT 3acBimgdye, mo 3a3HaueHa iHpopMalis € qoctynHoro y Binminenusx banky
Ta/abo Ha OdiuiiiHomy caiiTi baHky, a TaKOXK € MOBHOIO Ta JOCTATHBOIO JUIS ITPABHIIBHOTO PO3YMIHHS CyTi baHKIBCHKHX HOCIYT.

PO311JI 19. BIAIIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIJIBHEHHS BIJI BIATIOBIJIAJIBHOCTI

19.1. CTOpOHH HecyTh BiJIIOBIJaJBHICTH 3a MOPYLICHHS CBOIX OOOB’SI3KIB BiJIIOBIJHO O BHMOI YHHHOI'O 3aKOHOJABCTBA
VYxpainy, ymoB Bignosigaoro JJorosopy ta ¥ IBO.
19.2. Cropona JloroBopy, sika mopymimia 3000B'a3aHHs, 3BUIBHAETHCS BiJ BiAMOBINAIBHOCTI 32 MOPYIIEHHS 3000B'SI3aHHS,

SIKIIIO BOHA JIOBEJIE, IO 1€ OPYIISHHS CTaloCs BHACIIIOK BUMAIKy abo opc-MakopHUX 00CTaBUH (0OCTAaBHHM HEmepeOOPHOI CHITH), IO
3aCBiqUyI0TECS. TOProBO-TIPOMHCIIOBOIO MTANIATOI0 YKPAiHH Ta YIOBHOBA)KEHHMH HEIO PeTiOHATBHIMH TOPTOBO-TIPOMHCIIOBUMH MAIATaMH.

19.3. BaHk He Hece BignoBigaabHOCTI:

- 3a 30MTKHM a0o0 iHIII HEraTHBHI HACIIIKH Yy 3B’3Ky i3 MpOBeJEeHHAM Oyb-skoi omepamii 3a PaxyHkamu, sKmio Taki 30uTKH a00
HETaTHBHI HACIiJIKK CTaJIMCh BHACIIIOK NopyiieHHs KirientoM npasun Oe3neky, BukiaaeHux B Y /BO a6o Hananux bankoM B iHIMiA crocio,
abo Henbanoi moBeninky KiieHTa Ta B IHIINX BUNAJKaxX, KOJIHU Lie CTAJIOCh HE 3 BUHU baHKy;

- 32 MOXIIMBE pO3ToJionIieHHs iHdopMmalii mpo pyx komrTiB 3a PaxyHkoMm KirieHTa, 110 MOXe CTaTHCS BHACTIJOK BiJICYTHOCTI
HAJISKHOTO 3aXHCTY NepenoadeHnx qoMopieHocTsiMu barky Ta KitienTta crioco6iB (kaHaniB) nepemadi indopmanii. KimieHT ycBimoMirroe pusuk
nepeaayvi iHpopMalii KaHaIaMH 3B’ 3Ky, 10 MAIOTh HU3BKUH PiBEHB 3aXUCTY, Ta IPUIIMae Ha ceOe BiAMOBIIHI PH3HKH;

- Y BUINIAJIKy HEOTpUMaHHS a00 HECBO€YacHOTO oTpuMaHHs KitieHTOM MUCEMOBOT KOPECTIOHAEHIIIT, HAalpaBlIeHoi Ha HOTo ajpecy, Mo

BKa3zaHa y 3asBi-3rofi abo JloroBopi npo HamganHs bankiBcekoi mocmyry, skmio KiieHT He moBimoMuB baHk mpo 3MiHY CBOTO Miciist

MIPOKMBAHH (apecy AJIsl OTPUMaHHs KOPECIIOHACHIIT) y OpsAAKy, Bu3HaueHoMy Y JIBO;

- y pasi BinmoBu Hamatu KiieHTy mocnyry Ta/abo mpoBecTH omeparito, SIKIIO BOHHM He mepenbadeHi Tapudamu banky ta/abo

BiCYTHOCTI Yy BaHKy TeXHIUHOI MOKJIMBOCTI Ha 1X MPOBEICHHS/HANAHHSA, Ta/a00 B IHIIUX BHUIAAKax, nependadenux Y JIBO Ta/abo

YHHHHAM 3aKOHOJABCTBOM YKpaiHH;

- 3a Oyzp-sKki HeraTWBHI Hachinku it KitieHTa, MO0 BUHUKIIM B pe3yibTaTi MEBHUX MOJiil abo 0OCTaBHH, IO 3HAXOMAATHCS 11032

KOHTpoJeM baHkoM, 30kpeMa y 3B’s3Ky 31 300MH Y poOOTi 30BHILIHIX CHCTEM OILIATH, PO3paxyHKiB, 0OpoOKH 1 mepeadi JaHuX, i3

TEXHIYHAM CTaHOM KOMIT IOTEPHOTO Ta IHINOTO ycTaTKyBaHHsS KiieHTa, HU3BKOIO sIKicTIO po6oTn amapatypu ATC (aBromMaTtnaHOT

TeneOHHOI cTaHMii) Ta/abo KaHAWB 3B’s3Ky, sKicTIO [HTepHer-kaHamiB KirieHTa, 13 BIOKIIOYCHHSM EIEKTpOEHepTii Ta/abo

YILIKO/KEHHSIM KaHaJIiB 3B’sI3KY, i3 3005MH MPOrpaMHOro 3abe3nedeHHs TPeTix ocib Ta/abo 3apakeHHs MPOrpaMHOro 3abe3rneueHHs

Bipycamu, Ta/ab0 y BUIIaAKy BilCyTHOCTI 3B’3Ky 3 baHnkoM He 3 Bunu banky Tomio;

- 3a OyIb-sIKi OHocepeKoBaHi, MoOiYHi a00 BUIIAAKOBI 30UTKH 4M MIKOAY (Y TOMY YHCIi YIyLIEHY BUTOAY), HaBiTh y BUIAJKY, SIKIIO

Bank OyB HOBiTOMIIeHHIT PO MOKIIUBICTh BAHUKHEHHS TAKUX 30MTKIB UM MIKOIH;

- 32 BIAMOBY TPeThOI CTOPOHH NpHHHATH [ITaTiKHY KapTKy Ta/abo 3a oOMeXeHHs MIOA0 BHKOpPHCTaHHS [ImaTiKHOI KapTKH,

BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIMITiB TPETHOIO CTOPOHOIO Ha CyMH OTpHMaHHS JleprkaTemem

TOTIBKH y OaHKOMaTax (0JHOPa30BO, POTATOM JHS, 38 MICSIIIb) TOIIO;

- 32 30uTKH, HaHeceHi KiTieHTy y pe3ynbTaTi Iiit TpeTix ocib, sSKmmo mpu 3aiiicHenHHi oneparii [neatudikamis Jepxarens [Inarixaol

KapTKH TPOBOJIMIIACS METOAOM TOJI0COBOT ABTOpH3aLLil;

- 3a 30MTKM a00 iHIINI HEraTHBHI HACIIJKM IIiJl 4ac HAJISKHOTO BHKOHaHHA baHkom ymoB JloroBopy Ta ¥YJIBO Ta BUMOr YMHHOrO

3aKOHOJIABCTBA, 30KpeMa I1ijl 4ac 3/iiicHeHHst bankoM QyHKIiH cy0’ekTy (hiHAHCOBOrO MOHITOPHHTY.

19.4. Bank Hece BiqnoBigaJLHiCTD:

- 3a HE3aKOHHE PO3TOJIONICHHS B Oyab-aKii ¢opmi (ycHil, THCEMOBIH, €l1eKTpOHHINH) a0 BUKOpPHCTaHHS OAHKIBCHKOI TAEMHWUIII

Bankom abo #oro mpamiBHUKam# (KpiM BHIIQJIKiB, KOJH TaKe BUKOPHCTaHHS Ta/a00 PO3TOJIOMICHHS PETJIAMEHTOBAaHE 3rOZ0I0

(mo3Bonom) KimienTa, B TOMy 4HCIII IO MICTHTBCS Yy BifmoBigHoMy Jlorosopi Ta ¥/IBO, Ta/abo BUMOraMy YMHHOTO 3aKOHO/ABCTBA

VYxpainu), bark Hece BinnmoBinanpHicTh nepen KilieHTOM MUITXOM BiIIKOIyBaHHS 30HTKIB y BUTJISLII IPSMOT TiHCHOT IIKOIM;
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- 3a MOpyLIeHHs 3 BUHK baHKy BCTAaHOBJICHHX CTPOKIB BUKOHAHHS fopyueHHs KitienTa Ha mepexas KoluTiB, a00 3aBepILeHHs TepeKasy
kowriB Ha Paxynok Kiienta-orpumyBada kowTiB — bank crauye KiieHTy neHio, IpOLEHTH Ta BiJUIKOZOBYE oMy 30MTKH Yy
3aranpHOMY noroukeHomy CtopoHamu po3mipi (3 ypaxyBanHsM iHaekcy iHdsuii) 0,01 BizcoTka cyMu IPOCTPOUEHOTO IIATEKY 3a
KOKHHH JIeHb IPOCTPOYCHHS, aJie y Oy/b-IKOMYy pa3i He Oiblre 2 BiJCOTKIB CyMU HEHAJISKHOTO IepeKasy;

- 3a 37}MCHEHHS] TIOMIJIKOBOTO IIepeKa3y KOIITIB 3 paxyHKy KilieHTa sk HEeHaJIe)KHOTO IUIaTHHKa, IO cTaBcs 3 BHHU banky, aGo
nepekasy KOINTIB 3 paxyHKy KiieHTa 0Oe3 3akOHHMX MiJICTaB, 3a IHII[IaTHBOIO HEHAIE)KHOTO CTATYBada, 3 MOPYIIEHHSM yMOB
nopydeHHs: KitieHTa-1maTHIKa Ha 3iHCHEHHS TOTOBIPHOTO CIMCAaHHS a00 BHACHIZOK IHIINX MOMIJIOK BaHKy, mo cramucs 3 BUHI
Banky, bank crimauye KitieHTy neHro Ta BiIIIKOJOBY€E HOMY 30UTKH Y 3arajJbHOMY IOrokeHoMy CTOpOHaMH po3Mipi (3 ypaXyBaHHIM
inaekcy iHdmsmii) 0,01 BigcoTka cyMH MOMUIIKOBOTO MepeKasy, MOYMHAIOYM BiJl JHA IepeKasy A0 AHSA MOBEPHEHHS CYyMHU IepeKasy
Ha Paxynoxk KuieHTa, 3a KOXHUI A€Hb IPOCTPOUEHHS, alie Y OyIb-IKOMY pa3i He Oijiblie 2 BiZICOTKIB CyMHU IIOMUJIKOBOTO IIepeKasy;
- 3a MOPYIIEHHS CBOiX 3000B’A3aHb 3a BiANOBIZHUM JIOTOBOPOM 3TiZIHO 3 YMOBaMHU Takoro JIoroBopy Ta YWHHOTO 3aKOHOAABCTBA

Ykpainu.
19.5. KitienT Hece HacTynHy BiiOBiA/IBLHICTD:
19.5.1. 3a mopyIIeHHsT cBOiX 3000B’s3aHb 3a BiHMOBIIHHM JIOroBOpOM — 3riHO 3 YMOBaMH Takoro /loroBopy Ta YHHHOTO

3aKOHOJIABCTBA YKpaiHU.

19.5.2. V pa3si nagannsa Kpeaury:

19.5.2.1. 3a mopyuienus ymoB KpegutHoro moroBopy Kiient Ha Bumory BaHky 3000B’s3aHHil CIUIATUTH B TEpPMiH/CTpOK,
BU3HAUCHHUH Y BUMO3i:

- Y BUMAJKY IPOCTPOUEHHS BUKOHAHHS OY/Ib-sIKOTO TPOLIOBOT0 3000B’s13aHHS — CyMy OOpry 3 ypaxyBaHHIM iHAEKCY iH(IsLIT 3a Bech

9ac MpOCTPOIEHHS;

- 3a HECBOEYACHY CIUIATy HapaxOBaHHX IIPOLICHTIB 3a KOPHCTYBaHHA KpeanToMm — IeHIo 3a KOXKEH JeHb IPOCTPOYEHHS B PO3Mipi

nozBilHOT 00mikoBoi cTaBkM HamioHampHOro Oanky YKpaiHH, IIO IisIa y IepioJ TaKoro MPOCTPOYEHHS, BiJl CYMH IPOCTPOYEHOL

3a00proBaHOCTI 3a MpOIIEHTaMH, ane He Oumbmie 15% Big cyMu MpOCTpouYeHOI 3a00ProBaHOCTI 332 MPOICHTAMH, SIKIIO iHIIC HE
nependaueHo ymoBaMu KpeuTHOro 1oroBopy.

- 3a iHII1 mopymieHHs yMoB KpeanuTHoro norosopy - mrpadHi caHkmii, BU3HaYeHi KpequTHiIM J0TOBOPOM.

Bumora banky moo ciatu Buie3a3sHaueHUX IUIATeXiB HanpaBiseTses KiienTy BiamosinHo mo m. 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHse KimieHTa Big BUKOHAHHS 1HIINX 3000B’s13aHb, epegdaueHnx KpeauTHiIM 10roBOpoM.

19.5.3. V pasi BiakpurTs Paxynky ta ninkmodenns 1o Cucuremu FreeBank:

19.5.3.1.  Skmro iHmIe He mepeadavueHo BiANOBIIHUM J[oroBOpoM, 3a MOPYILICHHS 30008’ 13aHb KiTieHTa MO0 CIJIATH BUHATOPOIU
Banxy KiienT Ha Bumory banky 3000B’s13aHHIi CIIATHTH B TEPMiH/CTPOK, BU3HAYCHHUH y BUMO3i, IEHIO Y PO3Mipi ITOBIHHOT 00JIIKOBOI CTaBKH
HBY, mo nie Ha 1aTy BUHUKHEHHS 3a00proBaHoOCTi, BiJ cymu 3aboproBanocti KitienTa nepen bankoM 3a kokeH AeHb mpocTpodeHHs. Bumora
Banky 11010 cruiaty BHUIe3a3HAYCHUX TUIATEXKIB HanpaBisaeThes Kimienty BiamoigHo no . 2.7 Y/BO.

Crutara nieni Ta mrpady He 3BinbHse KirieHTa Big BUKOHAHHS iHIIUX 3000B’s13aHb, nependadeHux JJoroopom.

19.5.3.2. KuieHT Hece BIANOBiNANBHICTH 3a BCi omeparii 3a PaxyHkamu, B TOMY 4HCIi HECAHKI[IOHOBaHi, 3[ifCHEHI
HuM/ [lepxatenem JJonatkoBoi kapTku/[IpeacTaBHIKOM, BKIIOYAIOYH OTepallii, 3AiCHeH1 3 BUKOpucTaHHAM [lnatiaux KapTok/JonatkoBux
KapToK Ta 3a goromoroto Cucremu FreeBank, Ta omepariii, 1o He BUMararoTb ABTOpH3aLIii.

Ane KiieHT He Hece BIAMOBINAIBLHOCTI 3a 3IMCHEHHS IUIATDKHUX omepaliil, skmo [lnatikHy KapTKy Oy/lo BHKOpPHCTaHO 0e3
¢iznunoro npen’siBieHHs Kiiearom Ta/ado enexrponHoi InenTudikanii camoi [InaTikaoi kaptky i KiieHTa, okpiM BHIIagKiB nepeaodadeHnx
YJIBO a6o skmo bankom moBeseHo, 110 il i Oe3missibHICTh KilieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctanHs [TIH-koxy abo
iHI1101 1H(pOpMAILii, 1110 1a€ 3MOTY iHINIFOBATH TUIATIXKHI OTepaiii.

Bank 3000B’s13aHUI BIAMIKOAYBAaTH yci 30MTKH, 110 BHHUKIH BHACTIJOK HENOTpuMaHHS HUM BUMOT YJIBO, y pa3i moTpumaHHsS
Kiienrom/[lepxarenem sumor Y IBO Ta nopsinky 3BepHeHHs 10 banky, BusHauenoro B Y /5O.

PO3JILJI 20. CTPOK JIi YIBO, HOPSIIOK PO3IPBAHHS YIBO

20.1. YABO mst Kimienta Habupae yuHHOCTI 3 1aTh IpuidHATTA Kitiearom [TyOmiunoi nmpomo3uii (a came HagaHHs 3asBU-3T0IH
a6o yknazaeHus Jloroopy npo HagaaHHs BaHKIBCHKOT OCITYTH).
20.2. Hist uporo YIBO nyist KitieHTa npUnmuHsI€ThCS

- B LIoMy - y pasi ckacyBanHs YJIBO bankowm, mpo mo bank nosimomisie Knienta He misHime Hix 3a 30
KaJIeHJapHUX JHIB JI0 X cKacyBaHHs, a00 y pa3i MpUIHMHEHHs/po3ipBaHHs Beix JJoroBopis, ykianeHnx mMix bankom ta
Kiientom, yactunoto sikux € Y JIBO;
- MO BIJHOIIEHHIO A0 TpaBoBigHOcHH CTOpiH 32 okpeMuM JloroBopoMm Ipo HamgaHHS baHKIBCBKOI MOCTyTH - 3
MOMEHTY MIPHUITMHEHHsI/pO3ipBaHHs BiAmoBigHoro [loroBopy npo HagaHHS baHKiBCBKOT mOCITYTH.
20.3. Tlopsimox Ta migcTaBu mpUNUHEHHS OKpeMoro [loroBopy mpo HamanHsS BaHKIBCBKOI MOCIYTH, YKIaJEHOTO y pamMKax
YBO, Bu3znauaerbest YJIBO Ta ymoBamu Takoro okpemoro Jloropopy rnpo HajgaHHs baHKiBCHKOT MOCITYTH.

PO31J1 21. TPUKIHIEBI ITOJIOKEHHSA

21.1. Ulnsxom npueananss go YABO KunieHT Hagae 3roy Ta MOro/uKyeThCs 3 TUM, 1110 baHk Mae rmpaBo 3aiiicHioBaTH (OTO3HOMKY
Ta BiZieo Harysix y 30Hax obcmyroByBanHs KuieHTiB, doTorpadyBanus KiieHTIB Ta iX JOKyMeHTIB, a Takox (ikcamiro yciMa MOXIMBUMHU
TEXHIYHUMH 3aco0amy KOHTakTiB 3 KitieHtamu (y TOMy 4ucii ayniosamuc TeineOHHHX PO3MOB Ta iHINE) y MpuMilleHHAX baHky Ta Ha
npucTposx baHky 3 miyumio 3abe3nedeHHs Oe3neKkn Ta HaJlexxHOro oociyroByBanHs KiieHtiB. baHk Mae mpaBo 30epiraT Bimeo3amnucu Ta
¢oTorpadii y mogaipnioMy, a TakoX MOIIUPIOBATH X y BUIAAKaX, MepeadadeHnX YHHHUM 3aKOHOJABCTBOM Ykpainu. IIpuemnanusM 1o
YJBO Kiient Hagae banky mpaBo BHKOpHCTOBYBaTH Bingeo3amucu, ¢ortorpadii Ta 3amucu Tene(OHHHX PO3MOB B SIKOCTI JOKasiB y
HPOLECYABHUX JisSX Ta MiATBEPIXKYE, 110 BUKOPUCTAHHS TAKUX Bifeo3anucis, ¢pororpadiii Ta 3anucis TeaehOHHUX PO3MOB HE € ITOPYILICHHIM
floro KOHCTHTYIIHHKUX TpaB 3riaHO 3 cT. 31 KoHcrutyii Ykpainu, a € HeoOXiTHUMH 3aX0/1aMU 3 METOIO 3alO0IrTH 3JI0YHMHY Y1 3 SICYBaTH
iCTHHY i/l 9ac PO3CIIiyBaHHs, SIKIIO IHIINMHU CIIOCO0aMK OAepkKaTH iH(OpMAaLiI0o HEMOXKIIHBO.

21.2. Cnopu Ta po30KHOCTI, 110 BUHUKAOTh MK CTOpOHaMH, BHPILIYIOTHCS LIISIXOM IEPEroBopiB abo y CyIOBOMY MOPSAKY
BI/IMIOBI/THO J10 YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

21.3. CTOpOHH BCTaHOBIIOIOTH CTPOKH MO30BHOI JAaBHOCTI 3a BUMOTaMH IIPO CTSATHEHHS KpeawTy, MpOIEHTIB 32 KOPUCTYBAaHHS
Kpeaurtom, komicismu, mensimu, mrpadamu (HeycToiikamu) Tpusaiictio y 10 (mzecsts) pokis.
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21.4. 'V BcboMmy, 1o He mepenbadeHo BiAnoBiZHMMH OkpemuMH JloroBopamu mpo HanmanHs bankicbkoi mocnyru ta YJ[BO,
CTOpOHU KepYIOThCS YAHHUM 3aKOHOJIABCTBOM YKpaiHH.

21.5. Veci3minu Ta gonoBHeHHs 10 YJIBO € ynHHUMH, SKIIO BOHU NPUHHATI BixnoBinHo 1o sumor Y IBO.

21.6. VY pazi, sxmo Oyne 3po0ieHO BHCHOBOK IPO HE3aKOHHICTb, HEMIHCHICTH ab0 HEMOXIIMBICTH BHUKOHAHHS OYyIb-SIKOTO
nonoxeHHs Y JIBO, Takuil BUCHOBOK He BIUIMBAaTHME Ha pelluTy nonoxens Y BO.

21.7.  Bauk oronomenusM [ly6nignoi npomosnii, a KiienT — mignucanusm 3asBu-3roan abo ykiageHHsIM JJoroBopy mpo HaJaHHS
BaHkiBChKOI MOCTYTH 3acBiquyr0Th (hakT Toro, mo ykiaganas Y JIBO Ta cami monoxerHs Y/IBO BiANOBiNaOTh BiTBHOMY BOJCBUSBICHHIO
CropiH, xoHa 31 CTOpiH He 3HAXOAUTHCS MiJ] BIVIMBOM TSDKKHX 00CTaBHH, npuMycy Tomo, yMmoBH Y JIBO i CTOpiH € B3a€EMOBUTITHIMH Ta
MTOBHICTIO 3p03yMUINMHU, CTOPOHHU OCATIIHN 3TOJH MIOAO0 YCixX icTOTHUX yMOB Y J1BO.

3actynHuk ["onosu IIpaBiHHS
3 po3xpibHOro Gi3Hecy Ta mimKuTan TpaHcdopmartii

T'opkyn T.I.
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