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Ha6upae yunnocTi 3 10.04.2021

IloBHe AKIIOHEPHE TOBAPUCTBO «bAHK KPEAWUT JHIITPO» (ckopoueno AT «bank Kpenur {Hinpo»)
HaliMeHyBaHHs

Banky:

Micuesnaxomkennsi: | Ykpaina, 01033, m. Kuis, Bys. XKXunsuceka, 32,

Kop 3a €EIPIIOY 14352406

Kon 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tenepon Konrakr-
HEeHTpY:

U1 A3BiHKIB Ha TepuTopii Yipainu — 0 800 507 700 (6e3x0mTOBHO);
JUTA A3BIHKIB HA TepuTOpii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rimHo 3 Tapudamu onepaTtopa).

Jlinen3sii Ta 1o3BoJIH
0aHKy:

BankiBcrka minensis Ne 70, Bunana «22» xxoBTHs 2018 p. HanioHansHiM OaHKOM YKpaiHu, 332 HOCUNAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buau 6aHKiBCbKHX

0OaHKIBCHKI Ta iHIII (hiHAHCOBI MMOCIYTH BiAMOBIAHO 10 3akoHY YKpainu «IIpo 6aHku 1 OaHKIBCBKY HiSUTBHICTBY,

MOCJIYT: B TOMY YHMCIIi BIOKPHUTTS PaXyHKiB, HAJAHHS KPEAUTIB, 3aTy4eHHs BKIAiB (JCTO3HUTIB).

Tapudu: 3a nocunanusiM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam
IctoTHi 3a nocwransam _https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu
XapaKTepPHUCTHKH

mocCJjayr 3 HaJaHHHA

CIIO2KUBYOI0

KpeauTy.

IcroTHi 3a nocwranssam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

XapaKTePHUCTHKH

MOCJIYT 3 3aJy4eHHS

0aHKiBCHKOI0

BKJIAAY (1eno3uTy):

Mopsipok i 3a NOCUJIaHHAM

npoueaypa saxucry | https:/creditdnepr.com.ua/sites/default/files/poryadok procedura_zahystu_personalnyh_danyh_vytyag.pdf
TepPCOHATbHUX

JaHUX (BUTHAT):

Mopsnok aiii 6anky
B pa3i HeBUKOHAHHS
KJIi€EHTOM
000B’S3KiB 3riTHO 3
JI0TOBOPOM TPO
HATAHHA
0aHKIiBCLKHX
MOCJIYr:

3a IMOCHIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok _d_y_banku_pry nevykonann_kl _ntom_obovyazk v_zg_dno_z_dogovo
rom.pdf

Iopsinox posrasigy
0aHKOM 3BepHeHb
KJIEHTIB (BHTSIT):

34 IIOCUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen Kkl nt v.pdf

Po3ain «3BepHeHHst
rpoMaasin»
odiuiiiHoro
InTepHer-
NMpeICcTABHUITBA
HauionaabHoro
0aHKYy:

3a mocuaa"HaM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanist npo
cucTemMy
rapaHTyBaHHS
BKJIaAiB ¢izuuHNX
ocio:

3a nocunanaam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilonepenskenns:

IMpuennanns kimieHTa 10 my6aivHol npomno3umii (odepTr) nepenbadae HagaHHS HOTO 3roIy HA 3a3HAuYCHI B Hill
YMOBH HaJaHHS OaHKIBCBKMX IIOCIYT; KIi€HT MO BIIMOBUTHCH BiJ OTPHUMaHHS pPEKIAMHUX MarepialiB
3aco0amMu JIMCTAHILIHHUX KaHAJIB.
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VHIBEPCAJIGHUM 10T OBIP
0aHKIiBCHKOIo 00¢cJIyrOBYBaHHA KJIi€HTIB — pi3uyHUX 0cid
y AT «bAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT AHIIIPO», nami — bank, BigmoBimHo mo cT. 641 LluBinbHOTO KOAeKCy YKpaiHM OroJoIlye MyOmiyHy
TIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO 0OCTyroByBaHHS KIIi€HTiB — disnunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mami — «Ily6miuHa mpono3umis) 3 METOI0 HaJaHHSI 0aHKIBCHKUX MOCIYT (i3HYHMM 0coOaM Ha yMOBax, IO BHUKJIAJCHI HIDKUE.
ITy6uiuHa nmporno3uLis po3MilieHa Ha caidTi banky 3a agpecoro: Www.creditdnepr.com.ua. ITy6iiuna nporo3uiiis Habupae YHHHOCTI 3 JaTH i
OTIPHITIONHEHHS Ha caliTi banky Ta mie o 1aTé po3MilIeHHs 3asBH Mo ii BiKINKAHHS B UTOMY a00 9aCTKOBO.

Ha mincrasi cr. 641 ta 644 IusinbHoro koxekcy Ykpainu bank OGepe Ha cebe 3000B’si3anHHs mepen (Qi3uuHHMH 0co0amH, sKi
NPUAMAIOTH (aKIENnTyIoTh) [1y0iYHy MpONo3HILiio, HaaBaTH GaHKIBCHKI MOCTYTH B MOPSIKY Ta HA YMOBaX, BU3HAYECHUX Y HIBEPCATBLHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHI KIi€HTIB — izndanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitHATTS (akuenTyBaHHs) qaHoi [Ty0niuHOT mpono3uiii 3aiicHI0eThCs (i3HIHO0 0C000T0 Ha mijicTaBi ¢T. 634 [[UBINEHOTO KOAEKCY
VYxpaian norixoM noganHs banky 3asBu-3roan Ha yxiaganHs Y/1BO ta 3a ymoBU nozmaHHsS baHKy HOKYMEHTIB i BiJOMOCTEH, HEOOXiTHUX
qutst inenTudikamii Ta Bepudikarii ocobn, 3’acyBanns bankowm cyri 11 pisutbHOCTI Ta dinancoBoro crany. [Ipuitasarrs [1yGniaHoi mpono3umil
(hi3UIHOI0 0CO00K0 3IHICHIOETECS B IIUIOMY Ta 0€33aCTEPEKHO.

Ls ITy6niuna mpono3uuis i3 Bcima ponatkamu 1o Hei, Tapudu banky, 3asBa-3roma Ha yknamanss YJIBO, mo HamaHa ¢isndHOIO
ocoboro 1o banky, a Takok Oyab-sKi HIII JOTOBOPH Ta YTOIH, IO YKIAAAI0THCS Ha MiACTaBi HHOT0 JJoroBOpy 3 METOIO HaaHHS OaHKIBCHKHX
MOCIIYT, pa3oM CKIAJal0Th €IMHHUN JTOKYMEHT — YHiBepCcaJIbHUI JOroBip OAHKIBCHKOTO OOCIYroByBaHHS KI€HTIB — ¢izuuHux ocid y AT
«BAHK KPEJUT JHITTPO».

3MICT

Posain 1. BusHaueHus TepMiHiB.

Po3zmin 2. [IpeameT 10roBopy.

Pozain 3. YMoBM po3MilIeHHs] OaHKIBCLKUX BKJIAJIIB.

Pozain 4. BiAKpUTTs IOTOYHKMX PAXYHKIB Ta 3IHCHEHHS OIEPAIIii 3a IIMMHU PAXYHKAMU.

Po3min 5. BiAKpUTTs HOTOYHKMX PAXYHKIB, OIEPAIliil 38 SKUMH MOXYTh 3IIHCHIOBATHCS 3 BUKOPUCTAHHAM [11aTiKHUX KapTOK, Ta 3IHCHCHHS
OIepallii 3a IMMU PaxXyHKAMHU.

Po3xin 6. YMOBYM HaJIaHHS CIIOKUBYHX KPEIIUTIB.
Po3snuin 7. VmoBu Hamanust nocnyr y Cucremi FreeBank.
Po3nin 8. CepBic eNeKTPOHHUX raMaHIIIB.

Posain 9. YMoBu rapanrysands Briagis Posjom.

Po3xin 10. JloroBipHe cnucaHHs.

Posain 11. Hajanus indopmarii 3a gonomororo cucremu GSM-banking.

Posain 12. [lepenaua indopmariii.

Po3zmin 13. 3actepexeHHs Ipo HeAO0OPOCOBICHY MiSUIbHICTD.

Posain 14. IlepcoHanbHi gaHi.

Posain 15. IIpaBa Ta 000B’I3KH CTOPIiH.

Posain 16. BignosigansHicte CTOPiH Ta YMOBY 3BUILHEHHS BiJ BIIIOBiAAJIBHOCTI.

Posain 17. YmoBu KymiBiai/ npoaaky/ oOMiHy 0€3roTiBKOBOI IHO36MHOI BAJIFOTH HAa Mi>KOAHKIBCHLKOMY BAJIIOTHOMY PUHKY Y KpaiHu.

Po3zain 18. Crpoxk aii YABO, nopsiaok posipsanus YJIFO.

Posain 19. IIpuKiHIEB] IOJIOKEHHS.

Po3ain 20. Micrie3HaxoJUKeHHs Ta pekBisuTu baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiHiB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJy Ta POBEJCHHS onepallii i3 3acrocyBaHHAM [1IaTiXKHOI KapTKH, a8 TAKOXK MPOLEeaypa
ycmimHoi peectpanii Kitienra y cucremi IucTaHIiiHOTro 6aHKiBCKOT0 06cayroByBanus FreeBank.

AreHT — opuandHa ocoba, ¢izuyHa ocoba abo ¢iznuHa ocoba — miAgmpueMenp, sikoMy BaHKOM HagaHO IpaBO 3.iiiCHIOBaTH
ineHTudixariro Ta Bepudikauiro kiienTiB banky — diznuHux ocio.

AKTHBHe MOCHJIAHHS Ha cailT BaHKy — nmocuanHs Ha aapecy [HTepHeT-cTopiHKH odililiHoro caiiTy baHky, mpu HaTUCKaHHI Ha sKe
BiZIOyBa€ThCS TIEPEXiN HA BIAMOBIIHY CTOPIHKY.

ApTentHdikanisa — npoueaypa BCTaHOBJICHHS BiqmoBigHocTi iHGopManii npo KiienTta, HagaHol HUM y TeneOHHOMY pexuMi, i3
indopmarieto, mo mictuteea y 6a3i manmx banky Ta miaTBepkeHHs (axTy, IO ocoda, sKa 3BEpHYyJach, € BIACHHKOM PaxyHKy Ta/abo
nepkarenieM KapTky Ha 3akoHHMX mifncraBax. Y pasi 3BepHeHHs Kiienrta 3 OcHOBHOTO HOMepa Ipouexypa Horo ABTeHTH(iKamil
BiZIOYBA€THCS 3a CIIPOLICHOIO MPOLIEAYPOIO.

Bank — AKIIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT AHIITPO» (ckopouene HaiimenyBanHS AT « BAHK KPEJIUT THITIPO»),
peKBi3uTH sikoro 3a3HaveHi B po3aini 20 YBO.

BankiBchka nmociyra — Oyzap-sika nociyra, 3a3nadena B 1. 2.2 Y/IBO, siky Bank nanae Knienrty na nigcrasi ¥ IBO.
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Be3koHTaKTHI mIaTexi - ImIaTexi B TOProBO-CEpBICHIN Mepexi Ta/abo omepalii 3 OTpEMaHHSA TOTIBKOBHX KOILITIB B IUIATLKHHX
HPHUCTPOSX, SAKi 3AIHCHIOIOTBCS 3 BMKOPUCTAHHAM TEXHOJOTI] OC3KOHTAKTHHX IUIATEXIB (3 BMKOPUCTAHHAM KapTKH 3 TEXHOJIOTIEI0
PayPass/PayWave abo moGimbHOro TeiedoHy 3a gomomororo CepBicy eNeKTpOHHHX raMaHIiB Ta/ab0 MOOUIBHOTO MOJATKY), IO
3IIHCHIOIOTHCS 32 YMOBH MOXIIMBOCTI 3[1HCHEHHS TaKUX IUIATeXiB BiXNoBiAHO A0 npaui MIIC Ta 3a HasBHOCTI TEXHIYHUX MOXIJIUBOCT €H
baHKy HajaBaTu Taki MOCIyTu

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIrom skux BinmineHHs baHKy He 34iHCHIOIOTH
o6cmyroByBanus Kitientis. I'padik pobotn Binminens banky noBoxuthscst 1o Bizoma KitieHTIB IUISIXOM pO3MilIeHHS BiIIOBITHOT iHpopMmartii
Ha iH}opMaIiifHIX cTeHnax BignineHs banky Ta Ha O¢iniliHomy caiiti banky.

BurtpaTnmii JiMiT — MakcuManeHa cymMa KOIITIB, Io JocTynHa KiieHTy mist 31iiicHeHHs omepamiif 3 BUKopuctaHHsaM [Inatixuol
KapTKU 1 pO3paxoBYETHCS AK PI3HHULA MK 3aJUIIKOM KOWITIB Ha PaxyHky Ta HesHmKyBalbHHM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BAaHUX, aJie He BijoOpaxkeHNX Ha PaxyHKy omepaiiiii, Ta 6;10koBaHux cyM. Y pasi napauus Osepapadry/Kpeantroi ninii Butpatauit
JIMIT — [Ie CyMa, sIKa CKJIaa€eThCs 3 CYMH 3aIUIIKY BracHHX kowTiB Kitienta Ha Paxynky Ta cymu OBepapadty/KpeaurtHoi miHiil 3a MiHycOM
CyMH aBTOPH30BaHHUX, aJle HE BiioOpaxeHnX Ha PaxyHKy omepalliii, Ta OJIOKOBAaHHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin baunky, skuii 3abe3mneaye obcmyroByBanus KimieHTiB.

Bepudikanis - 3axoau, mo BxHUBaOThCsl baHKOM 3 MeTOr0 nepeBipkH (TIATBEpAKEHHST) HAJISKHOCTI BIAMOBIIHIA 0c001 OTpUMaHUX
BankoM ineHTU(IKAIHHIX JTaHUX Ta/a00 3 METOIO MiATBEP/PKEHHS TAaHUX, [0 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OcHE(II[IapHUX BIIACHHUKIB
9H IX BiJICYTHICTb.

Bkiaa — xomTH B roTiBKOBiK a0o0 0e3roTiBkoBiil ¢opmi y BamoTi YkpaiHu abo B iHO3EMHIH BajfOTi, sIKi 3ajdydeHi OaHKOM Big
BKJIagHKKA (200 SKi HAIIMIUTH I BKIaJHUKA) HA YMOBaX J0T0BOpY OaHKIBCBKOTO BKIAY (ICTO3MUTY), 0aHKIBCHKOTO PaxyHKy abo0 MUISIXOM
BUAA4l IMEHHOTO JCTIO3UTHOTO cepTUdiKaTa, BKIIFOYAIOYH HApaxOBaHi BIICOTKH HA TaKi KOUITH.

Jeno3uT Ha BUMOT'Y — TPOIIOBI KOIITH, 10 po3MimieHi KimieaTom B baHky Ha yMoBax Buaadi AeMO3UTy Ha mepury BUMory Kiienra
BIATIOBIZTHO 10 YMOB YKJIaleHOT0 J[oroBOpy GaHKIBCHKOTO BKJIAay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

BkJiagamii paxyHoK — paXyHOK, 110 BiikpuBaeThesi bankoM KitieHTy Ha OroBipHil OCHOBI UTst 30€piraHHs IPOIIeH, 10 epeTaroThCs
KiientoM B ympaBiliHHS Ha BCTaHOBJICHHI CTPOK abo Oe3 3a3Ha4yeHHs TaKOro CTPOKY Il BH3HAYCHWH HPOIEHT (IOXiT) 1 MiIirarThb
noBepHeHHI0 KItieHTy BifMOBiIHO 10 YMOB yKiIaneHoro JloroBopy 6aHKIBCHKOTO BKJIaLy (IEMO3UTY) Ta YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

Jleno3uT — KOIITH B TOTiBKOBii a0 0e3roTiBKOBil (opmi y BamroTi Ykpainu abo B iHO3EMHill BaJIOTi, SKi 3aydeHi OaHKOM Bix
BKJIagHKUKA (a0 sKi HAAIWIIIM IS BKIAJHHKA) Ha YMOBaxX JOTOBOPY OaHKIBCBKOTO BKJIAmy (IEMO3HMTYy) a00 MUIAXOM BHAAYl iIMEHHOTO
JIETIO3UTHOTO cepThdikaTa, BIIMOBIIHO 1O YMOB sIKOT0 baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxOBaHI MPOLEHTH 3a IIMM BKIAJIOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOTO Y JoroBopi 6aHKIBCHKOTO BKIIANY.

Jleno3uTHMii paxyHOK — paxyHOK, IIO BigKpuBaeThcsi bankom KirieHTy Ha IOTOBIpHIH OCHOBI Ul 30epiraHHs TpomieH, IIo
nepenatoTbesi KilieHTOM B ynpaBiiHHS Ha BCTAaHOBJIEHMH CTPOK IIii BH3HAUSHWH HPOIEHT (IOXiT) 1 MiAIaraioTh HoBepHeHHIO KiieHTy
BIATIOBIZTHO 10 YMOB YKJIaIeHOT0o J[oroBopy 0aHKIBCHKOTO BKJIaay (IETO3HUTY) Ta YNHHOTO 3aKOHOJABCTBA Y KpalHU.

JepxaTenn/[lep:kaTesb eJeKTPOHHOIO IUIATIKHOIO 3acoly — ¢i3nmyHa ocoba, siIka Ha 3aKOHHHX IIiJICTaBaX BHUKOPHCTOBYE
CJIEKTPOHHUH IIAaTOKHUI 3aci0 A iHIMiIOBaHHS Mepekasy KOIITIB 3 BiAMOBIZHOTO paxyHKy B baHky abo 3amilicHIoe iHIII omeparii i3
3aCTOCYBaHHSM 3a3Ha4YCHOTO IEKTPOHHOTO IIATIKHOTO 3aC00y

Jucrtanuiiine po3nopsizkeHHst a00 EjeKTPOHHUH AOKYMEHT — JOKYMEHT B €JIEKTPOHHINA (HopMi, 0 MICTHTH PO3NOPSIKEHHS
Kiienta Banky, peanizoBaHOTO B amapaTHO-TIPOTPAMHOMY CEPENOBHINI MOOITBHOTO TenedoHy ab0 IHIIOTO MEPCOHATBHOTO MPHCTPOIO
KOpHCTyBaya (KOMIT I0Tepa TOII0 ) BUKOHATH ITEBHY OTIEpaIlilo, sIKe IepeaaeThcs KirieHToM 3a MoropkeHNM KaHalloM JOCTyITy (0e3 BifBinaHHS
Kunientom banky), minnucane EnexrponnuM mianucom Kiienra, Ta iHpopmaris B sskoMy 3adikcoBaHa y BUIIISI €JIEKTPOHHHX JAHUX, SKE
Moxe OyTH CTBOpEHe, nepeaHe, 30epexeHe 1 MepeTBOPEeHe eNeKTPOHHUMH 3ac00aMH y Bi3yanbHy (opMy 3a JOMOMOTOI0 €IeKTPOHHUX
3aco0iB abo Ha marepi y hopmi, MpuAaTHII A1t npuiiMaHHA Horo 3micTy (i3n4HOI0 0c00010.

JoBipeHa oco6a — ¢iznuna ocoba, ska yIIOBHOBaXKeHa MisiTH Bij iMeHi KitieHTa Ha mifcTaBi goBipeHOCTi, odopmieHoi y banky ab6o
MOCBiTYEHOT HOTapiaJdbHO.

Jorogip 0aHkiBcbKOro BKJIAAY (1€M03UTY) — yrosa, ykianena Mix bankom ta KirieHtoMm, sika BU3Ha4a€ OCHOBHI YMOBH PO3MIIIIEHHS
Hemosuty KiieHTOoM (cymMa, CTPOK, po3Mip IMPOLEHTHOI CTaBKH, IO CIUTaYyeThCsi baHkoM 3a KopHucTyBaHHS Jlemo3uTy, TOPSI0K BHECEHHS Ta
noBepHeHHs Jlero3uTy Ta iHIIe).

JloroBip 6aHKiBCBKOr0 paxyHKy Ta HagaHHSI HOJaTKOBHMX MOCJHYI — yroja ykiaaeHa Mk bankom ta KiieHToM, sika BU3Ha4ae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JIOJATKOBI mociyrd, ski KiieHT oTpumye abo MOXXe OTpUMAaTH NpH
BIIKDHUTTI TIOTOYHOTO PaxyHKY.

JonarkoBa kapTka — [InaTixkHa KapTKa, 110 BUITycKaeThcst bankoM 3a 3asBoto KiieHra Ha #foro imM’st Ta/abo Ha iM’s1 iHIIOT 0cOOM 1yIst
MOJKJIHBOCTI HaJIaHHsI OCTaHHIH IpaBa po3MopsKeHHs KoTamu Ha Paxynky Kiienra.

JlonaTkoBuii HoMep TesiepoHy — naifounii HoMep TeneOHHOTO 3B’A3Ky, HagaHui Kiientom banky Ha mincrasi 3asBu-3ronu abo
LUIIXOM YKJIa/IaHHs JI0TOBOPY PO HaJlaHHs BaHKIBCHKUX MOCIHYT, SIK JOJAaTKOBUI KOHTaKTHUH HOMep (IOMaIlIHii, MOOIIbHUHN, pobounii,
iHmmit Homep TenedoHy) ado sk HoMep Ut OTpuMaHHS SMS-TIoBiOMIIEHb PO omepanii 3a PaxyHkoM.

Enextponnnii mignuc (EIT) — exexTpoHHi naHi, siki gogarothes mianucyBadeM (Kiientom abo BankoM) 10 iHIIMX €NEKTPOHHHX
JTaHUX a00 JIOTIYHO 3 HAM ITI0B’3YIOThCS | BAKOPUCTOBYIOTHCS HUM SsIK ianuc. KitieHT mij yac BYMHEHHs TpaBOYMHIB 3 baHKOM BUKOPHCTOBYE
HPOCTUIl ENEeKTPOHHUH MiANKC, SKUM € EIEeKTPOHHI JaHi, IO JIOTIYHO MOB’SI3YIOThCS 3 ENEKTPOHHUM ITOKYMEHTOM IUISIXOM BBEICHHS
Kitienrom OnHopa3zoBoro nudposoro napois. baHk mix yac BuMHeHHs npaBo4nHiB 3 KilieHToM BUKOprcTOBYE ynockoHanenui EIT y mopsaky,
BH3HAYCHOMY HOPMaTHBHO-IIPAaBOBUMH akTamu HartioHanbHOTo 6aHKy YKpaiHH Ta BHYTPIlIHIMHU JOKyMeHTamMu baHKy.

EnexTponHuii naatizkumii 3aci6 - ruiaTiKHMA IHCTPYMEHT, SKAH HAA€ HOTO JepiKaTelr0 MOXKIIMBICT 33 TOMIOMOTOKO TIATIKHOTO
MIPUCTPOIO OTPUMATH 1H(POPMAIIiFO PO HAJIEXKHI IEPKATEIO KOIITH Ta IHILIIOBATH iX IIepeKas

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTHBHO-TIpaBoBi akTH CIIA, €Bponelicekoro Coio3y Ta iHIIIX
KpaiH CBITY, a TakokK po3nopsiadi fokymeHTn OOH Ta/ab0 iHIIMX MXKHAPOAHUX OpraHi3aliif, pillieHHs SKUX € 000B’ I3KOBHUMH 151 BAKOHAHHS
Ha TepUTOPii YKpaiHu.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y /IBO abo iHmmii 1oKkyMeHT (y TOMY YMCIi JOTOBIp MPO HaJaHHsS OaHKIBCHKOI MOCIYIH)
3a BCTaHOBJIECHOIO bankoM dopmoro, sxy Kiienrt mignucye ta nmogae no banky 3 meroro npuitnsatts Kiienrom [Ty6niunoi npomnosumii banky
Ha ykiaganas Y /1BO B minomy ta 6e3yMOBHO.

Inentudikanis - 3axo1u, M0 BXUBAIOTECS baHKOM /11 BCTAaHOBJIEHHST 0COOH IIUIIXOM OTPHMAaHHS 11 ieHTHIKaliiHIX JaHUX.

Inentndikauiiini nani Knienra — ynikansanii inenrudikarop Kitienta y cucremi (storin) i mapons Kimienra s gocryny y Cucremy
FreeBank, ta/abo 6iomeTpu4Hi 1aHi Ui peecTpaliii B miatikHoMy 3actocyHKy Free Bank.
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IctoTHi ymMOoBH 0TOBOpPY — yMOBH, BH3Ha4eHi B JloroBopi 0aHKIBCHKOTO paxyHKY Ta HaJaHHS JOAATKOBHX HOCIyT, B JloroBopi
GaHKiBcbKOrO BKIIany abo KpenutHoMy 10roBopi, B iHIIOMY IOTOBOPI HPO HagaHHs OaHKIBCHKOT MOCIYrH Ta/abo B YMHHOMY 3aKOHO/IaBCTBI
SIK ICTOTHI.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomnosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. [ns neskux BumiB baHKIBCHKMX MOCIYT Cy0’€KTHHII CKiaj oci0, MO0 MOXYTb
OTpHUMYBATH NOCIYTH baHKy 3a TAKNMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHUI.

KomnpomeTtanisi — posronomenns [TTH-koxy Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHIIOT iHPOpMAITiT, IO MiCTHTHCS
Ha Hocisx ITnarbkHuX KapTok abo Ha camiit [TmaTikHIN KapTIi Ta MOXKe IPU3BECTH 10 3/ilICHEHHS HecaHKIioHOBaHKUX KiieHToM/[leprkaTenemM
orepaiii 3a Paxynkom.

KoHTakT-HeHTp — 1ij01000BHI 1IeHTp obcnyroByBanHs KiientiB BaHnky 3a 3BepHEHHAM y TeneOHHOMY PEKHMI, PEKBI3HTH SKOTO
3a3Haveni B po3aini 20 YBO.

Kpeaur — rpomoBi KOIITH y HamioOHaJbHINA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha ymMoBaX HOBEpHEHHS, IJIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenutHa ninis — ¢popma KpeauTyBaHHS, 32 SKOIO y Me)KaX BCTaHOBJICHOTO JIIMITY 3IHCHIOETECS BHAada i morameHHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpenurHoro norosopy ta YIBO. V pasi wactkoBoro a6o mosHoro moramenus Kpeaury mimit Kpenuraoi
JIiHIT BITHOBIIOETHCS 10 BCTAHOBIICHOTO po3Mipy Ta KitieHT Moske moBTOpHO oTprMaTH KpequT y Mexax JOCTYIHOTO JIIMITy HPOTSTOM CTPOKY
nii KpeaurtHoi niHii.

KpenutHuii norosip — yroxa, Ha mincrasi sikoi bank 3000B'a3yeTscst Hagat rpomosi komth (Kpeaut) Kimienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOK Yroaor, a KiieHT 3000B'a3yeThcsl moBepHYTH KpemuT Ta CIIaTUTH MPOLEHTH, KOMicii Ta iHOIN TuaTexi
nependadeni ymoBamu yroau, ¥ IbO ta Tapudis.

KpenutHuii nocepennuk — ¢iznana ocoba, ¢pizndna ocoda — mignpreMens ab0 IPUANIHA 0c00a, sIKa He BUCTYIAE KPEIUTOAABLEM
1 HaJlae TToCcepeTHUIIBKI TOCIYTH Y cepi CHOKUBUOTO KPEUTYBAHH Bijl IMEHI, B iHTepecax Ta 3a JOpy4YeHHSIM KpeIUTOAaBIs abo Bi CBOTO
iMCHI B IHTepecax KpeIUTOAaBIIs.

MiskHapoaHa miatizkHa cucrema a6o MIIC — mixkHapo/Ha ruiatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS IepeKas3y KOIITIB y MeKax Li€l IIaTiKHOI CHCTEeMH.

MisxkHapoaHi caHkIil - caHKIIIT, 10 BU3HAIOTbCS YKPaiHOMW, Yy TOPSIKY, Bu3HadYeHoMy Kabinerom MiHicTpiB YKpaiHH, BiIIOBiIHO
IO MDKHAPOJHUX OTOBOPIB YKpaiHU a0o pillieHb MiXKACPKaBHUAX 00’ € THAHb, MXKHAPOAHUX, MDKYPSAZIOBUX OpraHizalliil, yaacTb y SKux oepe
VYkpaiHa, a TAKOX IHO3EMHHUX JI€PIKaB, 010 3AMOPOKEHHS aKTUBIB, OB’ I3aHUX 3 TEPOPU3MOM Ta HOr0 (PiHAHCYBAHHSIM, PO3MOBCIOIKCHHIM
30poi MacoBOToO 3HMIIEHHS Ta Horo (iHaHCyBaHHIM, a00 OOMEeXeHHs OyAb-SKOro JOCTYITy A0 HUX YU 3a00pOHH IPOBeACHHS (hiHAHCOBUX
oreparii.

Mo6isibHIH MPUCTPIii — KOMIIAKTHUI TMEPCOHANBHUI KOMIT'IOTEp a00 IHINUE MOMIOHUIA TpUCTpiit (cMapTQOH, IIIAHIIET TOIIO) 3
po3mipoM diaroHaini ekpana 4-7 moiimis (10,2-17,8 cM), mpu3HaYCHHI B TOMY YHCII ISl TIEPErIIsILY BeO-CTOPiHOK i poOoTH 3 BeG-cepBicamu.

MobinsHuii K0AaTOK — TIporpamMHe 3a0e3MedeHHs, NpHU3HaueHe JId poOOTH Ha cMapTQoHaX, IVIAHIIETaX Ta IHIINX MOOITBHHX
HPHUCTPOSIX.

Haunexxna nepeBipka — 3aX0/u, 1110 BKJIIOYAIOTh:

- imeHrtuoikamiro ta Bepudikamito Kiienra (fioro mpencraBHuKa);

- BCTaHOBJICHHS KiHIIEBOTO OceHediriapHoro BiaacHuka Kiienta abo #oro BiCyTHOCTI;

- BCTaHOBIEHHs (PO3yMiHHS) METH Ta XapaKkTepy MaiOyTHiX AiJIOBUX BiTHOCHH a0o0 NpoBeeHHs (piHaHCOBOI omeparir;

- TIpOBeAEHHS HAa MOCTiiHI OCHOBI MOHITOPHHTY JITOBHUX BiTHOCHH Ta (piHaHCOBHX omepamiid KirieHTa, 1m0 31iHCHIOIOThCS B
MPOIIeCi TaKUX BIJHOCHH, MO0 BiAMOBITHOCTI Takmx (piHAHCOBHX omepariil HasBHiIH y Banky iHpopmarii nmpo Kiienra,
HOro MisUTBHICTH Ta pU3MK (y TOMY 4YHCIi, B pa3i HEOOXiJHOCTi, MPO JDKEpesNo KOIITIB, MOB'S3aHUX 3 (iHAHCOBUMH
ornepanisamn);

- 3a0e3le4yeHHs aKTyaJIbHOCTI OTPHMAaHKX Ta ICHYIOUHX JOKYMEHTIB, TaHUX Ta iHpopMmauii npo KiieHra.

HBY — HamionaneHuit 6aHK YKpaiHm.

He3naunuii po3mip BaiioTHOI onepanii (7ani — He3HAUYHUHA PO3Mip) — PO3MIp BaIOTHOI omeparmii (B €KBiBaJICHTI 3a OQiliHHAM
KypCOM TPHBHI JJO iHO3EMHHX BaJIOT, yCTaHOBJICHNM HarioHansHIM OaHKOM YKpaiHU Ha AaTy 3IIMCHEHHS OIeparllii), IKUii € MEHIINM, HiXK
PO3Mip, IO YCTAaHOBJIECHH I (PiHAHCOBHX OTIEpAIliif, IO MiIATaI0Th 000B'I3KOBOMY (DiHAHCOBOMY MOHITOPHHTY 3T1/IHO 13 3aKOHO/IAaBCTBOM
y cdepi 3anobiraHHs Ta NpOTHAIl Jieraizamnii (BiAMHBaHHIO) TOXOJIB, OAEPXKAHUX 3JOYMHHHM IUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IOBCIO/PKEHH 30p0i MacCOBOTO 3HHIICHHSI.

He3Hn:KyBaJbHUI 32/IMIIOK — MiHIMabHa CyMa rpomoBux komTiB KiienTta Ha PaxyHky, onepariii 3a SKUM MOXYTb 3[iHCHIOBATHCS
3 BUKOpPHUCTaHHSM [lnaTixHOT KapTKH, 0 Ha TepMiH aii [InaTiXHOT KapTKM MOBHHHA 3ajMIIATHCA Ha 1bOMY PaxyHKy Ta He Moxe OyTH
BHKopHcTaHa JlepkareneM. HeoOXinHicTh po3MilieHHs Ta po3mip He3HIKYBaIbHOTO 3aIIHIIKY 3a3Ha4aloThcs yMoBamMu 1iporo Y IBO.

HecankuionoBanuii oBepapadt — 3aboproBanicte Kiienta mepen bankom, mo He Oyma obGymorieHa JloroBopoMm, He €
MPOTHO30BAHOIO B PO3MIpi Ta 3a 4acOM BUHHUKHEHHS Ta sika BUHHKAE BHACIIOK 31ilicHeHHs KiieHToM BHAaTKOBHX orepaltiii 3 [TnatixHoro
KapTKOI0 Ha CyMy, L0 HIePEeBHUIIye BCTaHOBICHHH baHkoM po3mip ButparHoro mimiry.

O0oB’s13K0BHii MUIATIZK — MOMicsTaHMit mnaTix KimienTa 3 moramenHs 3a00proBaHocTi, Mo 30008’ 13aHuit crmadyBaté KitieHT y pasi
BHKOPHUCTAHHs KPEAUTHUX KOIITiB. MiHiManbHa cyma OOOB'I3KOBOTO IIIATEXKY BU3HAYAETHCSl yMOBaMu KpeuTHOTO JOroBOpYy.

OsepapadT — kopotkocTpokoBuit Kpeaut, mo Hagaetscs bankom Kiienty Ha migcrasi BigmosigHoro KpemutHoro noroBopy Ta
VIBO B Mexax BCTaHOBJICHOTO Ui 3IIHCHEHHS IUIATDKHHMX OIEpaliii IOHaJ 3alHIIOK BiacHUX KomTiB KiieHta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skum BctaHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii nndpoBUii Mapoab — NoAaTKOBHN 3acid ABTeHTH(IKAIil, MO MepenaeThCsl Y BUIIIAL MOBIIOMIIEHHS 3aco0amu
MOOiBpHOTO 3B’s13KY (nani — SMS-noBinomienns) Ha OcHoBHUM/ lofaTkoBrilt HoMep TenedoHy abo HoMep TeneoHy, SIKHH € YHIKAIBHUM
inentudixatopom Kiienra y Cucremi FreeBank (;torin), 3 mupposnm 3HadeHHIM OHOPa30BOr0 NU(POBOTO MapoIIs, 0 BUKOPHUCTOBYETHCS
JUTSL IITBEpKeHHs EekTpOHHOTr0 TOKyMEeHTa SIK Takoro, Imo 3ailicHenuit Kimienrom. Beenenns OxHopasoBoro mudpoBoro naposist Mae Oytu
3aiticaeHo Kiienrom mpotsirom 360 cexyHn. Y Bunanxy, sikio KiienT npotsirom 3 cripo6 HeBipHO BBiB OHOpa30BHid HU(POBHIi MapOIb 11
miarBepKeHHs EnekTpoHHOrO oKyMeHTa, BXia 10 Cucremu FreeBank Grokyerses Ha BusHauenuii Cucremoro FreeBank Tepwmin.

O3naka «Cnisiunii paxXyHoK» — HeaKTHBHHI IOTOUHMI paxyHOK KirieHTa, 3a IKUM IpOTATOM IEBHOI KiJIbKOCTI KaJeHIapHHUX THIB
MOCMiJIb (BU3HAYAETHCsI BaHKOM Ha BiacHHUI pO3CYH, 3 METOIO HiBEJIFOBAHHS BIUTMBY MOTCHIIMHIX IMIaXpaliChbKUX Aill) He BiAOyBaIUCh JEsKi
3 npuOyTKOBUX Ta/ab0 BUIATKOBMX onepauii (BU3Ha4aeTbcsi baHKOM Ha BlacHMil pO3CYX 3 METOIO HIBEJOBAHHS BIUIMBY IOTCHIIHHHX
LIaxpaicbKux Aii).

Onepauiiinuii 1eHb — poOounii 1eHs baHky, MPOTAroM SKOro MpUHMaroTsCs BiJ KilieHTiB TOKYMEHTH Ha Iepekas KOIITIB i JOKYMEHTH
Ha BIJIKJIMKAHHS IIepeKa3y Ta, 3a HassBHOCTI TEXHIYHOT MOXIIMBOCTI, 3AiHCHIOEThCA X 00po0Ka, IIepesada Ta BUKOHAHHS.
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https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%94%D1%8E%D0%B9%D0%BC
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Onepauiiinnii yac — yactuaa Onepaniitnoro xus Banky, mpotsiroM sikoi BinOyBaeTscst o6cimyroByBaHHst KimieHTIB, y TOMy ducii
MPUIMAIOTHCS IOKYMEHTH Ha IepeKas i JOKYMEeHTH Ha BiJKJIMKaHHI, 110 MaloTh OyTH 00poOiieHi, nepeaaHi Ta BukoHaHi bankom. [Toyatok
Ta KiHenb OmnepaliiiHoro 4acy BCTaHOBIIIOIOTHCA 3TiJHO 3 POMOPSIKECHHAM KepiBHIKA baHKy 3 ypaxyBaHHAM PeXKHUMY pOOOTH IUIATIKHUX
CHCTEM 1 AOBOJATHCA 10 Bimoma KUli€HTIB HIISXOM ONMPHIIOTHEHHS BiANOBIAHOI iH(pOpMAIii, 110 po3TamoBaHa y AOCTynHUX A Kiienrta
Miciax (omepaiini 3anu banky, Odiniliuuii caiit banky Tomro).

Onepauniiini JdivMiTn Bukopucranns IlaaTiKHUX KapTOK — KUIBKICTH Omepamiifi Ta cymMa IpOIIOBHX KOIITIB, y MeXaX SKUX
JleprkarensM no3BosieThes 3aiicHenHs Onepartiif 3 BukopucTaHHAM [InaTixHOT KapTKH.

OcHoBHuii HOMep Tesedony a6o OcHOBHMIT HOMep — Iifounii HOMep YKPalHCBKOTO OIlepaTopa MOOIIBHOTO 3B’ 3Ky, 3a3HaUCHUI
Kiienrom y 3asBi-3roni Ta/abo moroBopi mpo HagaHHA bBaHKIBCBKHX mociyr Ta/abo 3asBi mpo BU3HAYeHH:s/3MiHy OCHOBHOTO HOMepa
II0 BCTAHOBJIIOETHCS/ 3MIHIOETBCS 3 MeTO0 oTpuMaHHs KitieHtoMm enexrponHoro ITIH-kozmy, Ta MOKe BUKOPHCTOBYBATHCh Il OTPHMAaHHS
OnHopaszoBoro HU(GPOBOro mapoist Mpu MpoBeAeHH] onepariit 3a gornomororo Cucremu FreeBank, SMS-moBigomieHs 1og0 3/iHCHEHHX
0aHKIBCHKUX ollepalliii 3a PaxyHKOM, a TakoX BUKOPHUCTOBYETHCS 3 METOIO IOCHJICHHS 3aXOMiB O€3MeKU MifJ Yac 3A1HCHEHHS OaHKIBCHKUX
ormeparii.

Odoiuiitnumii caiit Banky — odiuiitauii caiit Banky y Mepesxi [HTepHer, sSKuil JOCTyTHUI 3a agpecoro Www.creditdnepr.com.ua.

Owmannmii (temo3uTHHIA) cepTudikaT — HiHAMIA Hamip, SIKMH MIATBEPIUKYe CyMy BKJIaay, BHeceHOro y baHk, i mpaBa BKJIaJHHKa
(BmacHuKa ceptudikaTa) Ha OJep KaHHS 31 CIUIMBOM YCTaHOBJICHOTO CTPOKY CYMH BKJIaJy Ta IIPOIEHTIB, YCTAHOBJIEHHX CepTU(IKATOM, y
0aHKy, KUl HOro BUIAB.

[IH-kox — mepcoHanpHU# imeHTH¢ikamiiitauii HOMep (I1IH) - Habip mudpp abo Oyke i mudp, BigZoMHN JIHIIE KOPUCTYBAUy
€JIEKTPOHHOTO TUIATIKHOTO 3ac00y 1 MOTPiOHUIT 1u1s Horo ineHTHdiKawii Ta aBTeHTH(IKAI] i Yyac 3A1iCHeHHS onepaniil 13 BAKOPUCTaHHIM
€JIEKTPOHHOTO TIaTiXKHOTO 3aco0y. [TIH-xoq Moxxe HamaBatucs JlepkaTelro Ha manepoBOMy HOCIT a00 B eEKTPOHHOMY BHTJISLAL uepe3 SMS-
noBizomiteHHs1 Ha OcHoBHUM HOMep KitienTa. 3a 6axxannsam Kiient moxxe 3minntu [1IH-kox yepe3 6ankomar banky, nUisixoMm BiapaBiIeHHS
BiamosigHoro SMS-nosinomiiennst 10 banky a6o uepes Cucremy FreeBank. IocimigoBHicts miit KitieHTa m010 OTpUMAHHS €JIEKTPOHHOTO
[MIH-xony Bu3HaueHa B iHpopMmaniiinomy ismcti mo Kaptkum Ta posmimena Ha OdiniiiHomy caiiti banky 3a mocnmimaHHIM:
https://creditdnepr.com.ua/e-pin.

Hinerosuii nepion — nepiox Haganus Kpeauty, mo nepenbadae HapaxyBaHHS IPOLIEHTIB HA cyMy 3a0oproBaHocTi 3a Kpeanurtom 3a
3HIKEHOI0 TPOLIEHTHOK CTaBKOI. MOXKJIHMBICT Ta YMOBH KOPHCTYBaHHA [liTbroBuM mepiogoM OOYMOBJIEHI YMOBaMH YKJIAQJIEHOTO 3
KiienTom norosopy, a Takox 3a3HaueHi B Y/IbO ta Tapudax banky.

MoniTuuHo 3HAYYI 0c00M - (i3UUHI 0COOH, K € HAI[IOHATBHUMH, IHO3EMHUMH MYOTIYHUMH JIiTYaMH Ta TiT9aMU, SKi BHKOHYIOTh
myOuTiuHI (GYHKIT B MDKHAPOIHUX OpraHi3allisix.

NBK/®T — 3amobiraHHs Ta OpOTHAiA Jeraiizamii (BiAMWBaHHIO) JOXOMIB, OACPKaHMUX 3JIOYHMHHUM LUIIXOM, (hiHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIICHHS.

InaTixkna kapTka a60 KapTka — enekTpoHHHMI TUIATHKHAN 3aci0 Y BUTIISII €MITOBAHOT B YCTAaHOBJICHOMY 3aKOHOJAaBCTBOM Y KpaiHU
MOPSJKY IUIACTUKOBOI YM {HIIOTO BUJIY KapTKH, IO BHKOPHCTOBYEThCS ISl iHILiIOBaHHS mnepekasy kowTiB 3 Paxynky Kiienra a6o 3
BIAMOBIHOTO paxyHKy BaHKy 3 METOI0 OIIaTH BapTOCTI TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 3i CBOIX PaxyHKiB Ha paxyHKH iHIIHX OCi0,
OTpPHMMaHHS KOILITIB y TOTIBKOBil (popMi y Kacax OaHKIB, uepe3 OaHKIBCbKi aBTOMAaTH, a TAaKOX 3JiHICHEHHS iHIIUX ONeparlii, nepeadadeHnx
BiMOBiIHUM foroBopoM Ta Y J1BO.

InaTiskHAiA 70AATOK — IPOrpaMHKii 3aci0, PO3MIIIICHUI B allapaTHO-MPOTPAMHOMY CEPEIOBHIIlI eIEKTPOHHOTO TIIATIXXHOTO 3ac00y
(MarHITHa CMyra, 4dn KOHTAKTHHUI/OE3KOHTAKTHWIT), 3a JOIMOMOTOIO SIKOTO 3IiMCHIOIOTHCS IUIATDXHI Ta iHIIN omepamii, mependaveHi
JIOTOBOPOM.

[naTixkuuii 3acTocyHok (MOGIILHMIT 10AATOK) — porpaMHe 3a0e3MeueHHs, BCTAHOBJICHE B TEXHIYHOMY/MOOLTEHOMY TPHUCTPOT,
siKe Zla€ 3MOTy JleprkaTenro iHIiIoBaTy IUIaTixHi a0o iHII omeparii i3 BUKOPHCTaHHSAM €JIeKTPOHHOTO TUIATIKHOTO 3ac00y.

PaxyHok a60 PaxyHku — Oy/1b-sIKHif TOTOYHHMIT paXyHOK (y TOMY YHCITi TOTOYHHMI PaXyHOK, OTepallii 3a SKHM MOXKYTh 3/1iiCHIOBATHCS
3 BUKOpUCTaHHAM [lnaTikHUX KapTOK) Ta/a6o Jleno3utHuil paxyHok. [I0TOUHHIA paxyHOK — paxyHOK, 1110 BiakpuBaeThcs bankom Kiienty Ha
JIOTOBIpHIN OCHOBI Is 30epiraHHs rpoleil i 37iiCHEeHHs PO3paxyHKOBO-KAaCOBHUX OIEpallii 3a JOMOMOrO0 IUIATDKHUX IHCTPYMEHTIB
BIAMOBIZTHO JI0 YMOB I10T0 JI0roBOpy Ta BUMOT 3aKOHOJABCTBA YKpaiHH. [0 MOTOYHMX paxyHKIB TAKOXK HAIEXaTb IHBECTHUI[IHHI paXyHKH,
10 BiIKPHBAIOThCA HEpe3HIeHTaM-iHBecTopaM B baHKy BiATIOBIIHO 10 BUMOT HOPMAaTHBHO-TIPAaBOBHX akTiB HamioHansHOTO OaHKY YKpaiHu,
3aKOHOAABCTBA Y KpaiHM JUTA 3A1HCHEHHS IHBECTUIIIHOL MisTIbHOCTI B YKpaiHi, a TAKOXK JUIS TIOBEPHEHHS 1HO3eMHO 1HBECTHIIIT Ta MPHOYTKIB,
JIOXOJIiB, IHIITMX KOMITIiB, OJIEP’KaHMX IHO3EMHUM iHBECTOPOM Bijl iIHBECTHULIHHOI MiITBHOCTI B YKpaiHi.

Cankuiiinunii nepesik Paau Hanionaapnoi 0e3nexu i o6oponn Ykpainu (PHBOY) - neperik 0cid, CTOCOBHO SIKHX 3aCTOCOBaHi
CrerianbHi eKOHOMIUHI Ta iHII 00MeXyBallbHI 3aX0/1 (CaHKIIT) BiamoBigHO 10 ctarTi S 3akoHy Ykpainu "TIpo caHkuii".

Cucrema FreeBank a6o Cucrema — cucremMa JUCTAHI[IWHOTO OaHKIBCHKOro 00CIyroByBaHHs (i3HYHHX 0cif, mo nepemdauae
KOMILIEeKC iHpopManiitnux mocnyr 3a Paxynkamu Kitienta ta 3ailicHeHHs onepaiii 3a PaxyHkamu Ha migcTasi JUcTaHIIHHUX pO3MOPSIKEHD
Kunienra. Cucrema ckiamaeTbesi 3i cremiajgbHOro IHTepHeT-pecypey, mmo 3Haxomuthes Ha OdimniliHomy caiiti BaHky, Ta cremianbHOTo
MoGinpHOTO Mofatka FreeBank, mio miarpumyrotsest Bankom [uist HagaHHs TOCTyITy Ta o6cayroByBanHs KIIieHTIB y CHCTEMI TUCTAHI[IHHOTO
0aHKiBCHKOTO 00CITyroByBaHHS (Pi3HUHHX 0Ci0.

Cepaic eJIeKTPOHHUX FraMaHIiB — IPOrpaMHMii 3aci6 abo mporpamHe 3a0e3nedeH s, BCTAHOBJICHUH (-He) Ha MOOUTBHOMY IIPHCTPOI,
110 JJO3BOJISI€ 3iHCHIOBATH ITATEX1 32 KAPTKOBUM PAaXyHKOM 3 BUKOPHCTAHHSAM BiATIOBITHOI KapTKU, TOKEHI30BAHOI HA TAKOMY MOOIIBHOMY
NPUCTPOT, 32 HABHOCT] TEXHIYHUX MOIIMBOCTeH baHKy HajaBaTH Taki MOCITyrH.

C10Bo-napoJib — MapoJib, 110 BUKOpUCTOBYeThCst CTopoHamu it ABTeHTHdikanii Kinienrta. KiieHt 30608’ s13annii 30epiratu CioBo-
NapoJjIb Y TAEMHHUIII Ta HE TOBIZOMIISITH HOTO TPETIM 0cO0aM.

CrneniajJbHO YNOBHOBa)KeHWi OpraH — ILEHTPaJbHHUI OpraH BHKOHABUOi BIIaI¥, L0 peanidye JepikaBHY IOJITHKY Yy cdepi
3armo0iraHHs Ta MPOTH/IIT Jieraiizamii (BiIMUBAHHIO) JOXOIIB, OJiep KaHIX 3JI0YHHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAHHIO
PO3IOBCIOPKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr a6o CTon-cnucok — repeltik HoMmepis [InaTiHUX KapToK, 3a SKUMH 3a00poHeHO ab0 00MeXeHO IPOBECHHS olepariii.

Croponu — crijbHO 3rajyBani 3a TekcroM bank i Kitient, a koxuuit okpemo — CTopoHa.

CyMH 3206/10K0BaHHX, aJie He CIUCAHNX KOIITIB — CYMH KOIITIB, 1110 00J1iKoByIoThCst Ha PaxyHky Kitienra, ane € HeocTymHUMM U151
BUKOPHCTaHHsS BHACHINOK iX pe3epBYBaHHS U NPOBEICHHS DPO3PaxyHKIB 3a OIeEpalisMu 3 BUKOpHCTaHHAM IlnarikHOi KapTku, BxkKe
saiticienumu  [lepxarenem. Komtu o6iikoBytoteest Ha Paxynky Kuienra 3 matm ABropusanii 10 JaTé HaaXOMKEHHS (PiHAHCOBOTO
JIOKYMEHTa, 110 € MiICTaBOI0 VI Tepekasy iX oTpuMmyBauy. Y pasi HEHaJIXOMKEHHsS (iHAHCOBOIO JOKYMEHTa KOLUTH PO30JIOKOBYIOTHCS Y
CTPOK, BcTaHOBIIeHUH ymoBamu BignoBinHoi MIIC Ta BaHkoM i CTaroTh TOCTYMHUMHE IJ1si BUKOpUCTaHHs JlepkareneM.
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Tapudu — nepernik mociayr Ta BCTAaHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA IOCIYT), IO HajgaoThess bankoM srigao 3 YBO.
Tapudu GpopMyroTbCs Ta 3aTBEPIKYIOTHCS KoJIeTialbHUM opranoM banky Ta mimsraioTs onpuitoanenHio Ha Odinifinomy caiiti banky 3a
nocuiaanasaM https://creditdnepr.com.ua/ Ta/abo Ha iHpopMaLiiHUX CTEHAaX y BiAgineHHsx baHky.

TokeH - MOOUTPHMI IUIATDKHUM 1HCTPYMEHT, IO € HuppoBHM aHamoroM KapTku, peami3oBaHHN B amapaTHO-IPOTPAMHOMY
cepenoBuil MobinpHoro npuctporo Jepxkarens Kaptku, sikuit popMyeThest 3riJHO 3 MpaBUIAMH IIATOKHAX CHCTEM 3a (pakToOM peecTparil
Kaptkn B MoGutpHOMY fnOmaTKy mbOro MOOUTBHOTO NPHCTPOIO, 30epiraeThbesl B 3aM(pPOBAHOMY BUIIIAI y 3aXMINEHMX Oa3zax JaHMX
BIANIOBITHOI IJIATIKHOI CUCTEMH Ta B 3aXHUIIEHOMY CXOBHIII MOOUIBHOTO IPHUCTPOIO, TOOTO T03BOJISIE BUKOPHCTOBYBATH el MoOiTbHMIA
HPHUCTPIi K IHCTPYMEHT JUTsl 3AiHCHEHHS [UIATHKHUX Olepaliil (3aMicTh IUIATHKHOT KapTKH Y GOpMI IIACTHKOBOT KapTKH).

Toxkenizaniss — mpouec CTBOpeHHs TOKeHa i HoOro 3B'I3KM 3 HOMepoM KapTku, IIo 103BOJIsIE OZHO3HAYyHO BH3HAuMTH Kaprtky,
BUKOPHUCTaHY AJI 3A1HCHEHHS onepaiiii 3 BukopuctaHHsaM CepBicy eNeKTpOHHHUX raMaHIiB. TokeHi3alis 341iCHIOEThCS 32 PaKTOM JOJaBaHHS
Kaptku B MOOiTBHOMY OAATKY 32 HAIBHOCTI TEXHIYHUX MOXXJIMBOCTEl baHKy HamaBaTu Taky MOCIYTY.

YABO — neii YHiBepcalbHUN 10T0Bip OaHKIBCHKOT0 00cIyroByBaHHs (PismyHUX 0cib B baHKy.

YMoBH 3a/1y4eHHsl 0aHKIBCHbKUX BKJIAAIB (1eM03UTIB) — YMOBHU 3aIydyeHHs OaHKIBChKUX Neno3uTiB (izuyaux ocid B AT «BAHK
KPEAWUT JHIMPO», mio 3aTBepaxkeHi BaHKOM Ta BCTaHOBIIOIOTH PO3MIp IMPOIICGHTHOI CTaBKH, MIiHIMAIBHY CyMY JIEIMO3UTY, YMOBH
JIOCTPOKOBOTO ITOBEPHEHHS JIETIO3UTY, YMOBH IIPOTPAaMH JIOSUTFHOCTI TOIIO, onprmoaHeHi Ha OdimiiiHomy caiiTi banky (Bkiaaka [IpuBatHIM
kiieHTam / Jlero3nTn) Ta y BinmineHHAX baHky.

®onp — onp rapanTyBaHHS BKIAIIB (Bi3MYHUX 0CI0, [0 BUKOHYE cHelianbHi GyHKIIT y cdepi rapaHTyBaHHS BKJIaIB (Gi3HIHUX 0Ci0 Ta
BUBEJICHHS HETUIATOCIPOMOYKHUX OaHKIB 3 PUHKY.

Yjtenn cim’i - 4ONOBIK/IpyxkuHa ab0 MPUPIBHAHI A0 HUX OCOOH, CHH, JOYKA, MMACHHOK, IMagdepKa, yCHHOBIEHA 0coba, 0coba, sika
nepe0yBae Iij OMiKOI0 ab0 MKITYBAaHHSM, 35Tk Ta HEBICTKA 1 IPUPIBHAHI A0 HUX 0cO0H, OaThKO, MaTH, BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHH
YH MiKITyBaJbHUKH.

Xomx (HOLD) — TnmyacoBe pe3epByBaHHsS CyMmH orepanii 3a [TmaTiKHOIO KapTKOIO 0 MOMEHTY MiATBEpIDKEHHS orepanii abo
BIJICYTHOCTI HiITBEPDKCHHS Y BCTAHOBJICHUI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — mMuTTeBa KOHBepTAllis BalOTH 3a I1aTiHUMH KapTKaMH — MPOBEACHHS 38 KOPAOHOM
orepanii y Baioty PaxyHky. I[Ipy 3HATTI FOTIBKH 32 KOPJIOHOM y OaHKOMATi 4M Kaci, po3paxyHKax 3a KOPJIOHOM y TOPTOBEJbHIH Mepexi abo
pO3paxyHKax Ha iHO3EMHHX IHTE€pHET-pecypcax BIACHUKY KapTKHU IIPOIOHYETHCSI MUTTEBO KOHBEPTYBATH CyMY OIEpallii y MICIIEBY BaJIOTY.
[Ipu npomy y Garkomari KimieHT oTprMye MiclieBY BalIOTy a00 TOKYIIKa BiIOYBAETHCS Y MiCIIEBii BAITIOTI.

Face ID — ckanep 3D ¢dhopmu ocobwu, sikuii OyB po3pobieHuid KoMmaHieo Apple

GSM-banking — koMruieke mociyr (CepBic MMCTaHIIHOTO JOCTYITY), IO Hajtae MouBicTh Kitienty/ lepxkarento KapTku oTpuMyBaTi
iH(opMaILio TIPO CTaH paxyHKY, IIPo 3AiICHEeHI omeparii 3a JOIIOMOT0I0 MOBIIOMIIEHb y TeKcToBoMy (opMati SMS (Short Message Service) Ha
MoOUTBHUH TenedoH cranmapTy GSM abo i3 3acTOCYBaHHSAM IHIIMX CEpBICIB JOCTaBKH (K icHyrounx (Hampukian: Viber, WhatsUp, Push-
MOBIZIOMJICHB TOIIO), TaK 1 THX, 110 OYIyTh AOCTYIHI B MailOyTHHOMY) Ha MOOUTHHHI TeNeOH i3 BiANOBIIHOW MIaTHOPMOIO (OrepariifHO0
cucremoro) 3a OcHoBHHM abo JlonatkoBuM HOoMepoM TenedoHy Kitienra. bank 3amummiae 3a co6oro mpaBo BHOOPY CrocoOy i cepBicy Ui
BiampaBky iH(opMarii mpo cran PaxyHky, mpo 3xiiicHeHi onepariii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIy /O 3ajiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aeporopTax y BCHOMY CBITi
(TIporpama LoungeKey a6o LoungeKey), mo mnpornonyerbesi kommaniero Lounge Gateway Limited, qodipHiM miAmpHEMCTBOM KOMIIaHil
Priority Pass UK (LGL).

NFC - TexHomorist 6€3MpOBITHOTO MepeAaBaHHs JaHUX MiX MPHUCTPOSIMHU B pazniyci 10 cm.

SMS-noBinomsiennss — Short Message Service (mociyra KOPOTKHX MOBIZIOMIJIEHB), CHCTEMA, MO JO3BOJISAE BiANPABIATH Ta
OTPHUMYBATH TEKCTOBI MOBIIOMJICHHS 3a JIOIIOMOTOIO MOCIYT oreparopa MOOITBHOTO 3B’S3Ky Ta 3a HasBHOCTI BIAIIOBIAHOTO MOOLIBHOTO
npucTporo. Skmo Ha MoGinmbHOMY mprcTpoi KiieHTa BCTaHOBJIEHO I0AATKOBI cepBicu (Hampukian Viber, WhatsApp, Push-mosigomiieHHst
TOIIIO), SIKi JIO3BOJISTIOTh OTPUMYBATH TOBioMIIeHH:, KitieHT, mianmucyroun 3asBy-3roy Ta/a0o Oyab-sKkuil J0roBip npo HaganHs baHKiBChKOT
MOCIIYTH, B IKUX 3a3Hadae OcHOBHUI HOMep Ta [logaTkoBuii HOMEp, MATBEPIKYE CBOO 3Oy Ha OTpUMaHHS SMS-TIOBITOMIICHHSI OJTHUM 13
oOpanux barkom cnoco6om.

Push-moBinomenns - MOBiTOMIIEHHS B €eKTPOHHOMY BHTIISII, LIIO TepefaeThesi bankoM depe3 iHTepHeT Ha MOOLIBHIIA T0JATOK,
BCTaHOBIICHHH Ha MOOITbHOMY mpHCTpoi lepkarens.

VYci iHII TepMiHu, 3HaYeHHS SIKMX He BH3HadeHe 1M Y J[BO, mxuBatoThes y pomy Y/IBO y 3HaueHHsX, SKUMH BOHM BH3HAYEHI
3TiHO 3 HOPMATUBHO-TIPABOBUMHM akTamu HarmioHansHoro 0anky YkpaiHu, iHIIMMH aKTaMy 3aKOHOJABcTBa Y Kpainu Ta npasuiamu MIIC.

FATCA (The Foreign Account Tax Compliance Act) - HopmaTtusawmii akt Minictepersa ¢inancis CILIA (Department of Treasury)
i [TomarkoBoro ynpaeminas CIIA (Internal Revenue Service, IRS) mns nportunii yxunennto Bin crati nogatkis B CIIIA. B ykpaiHncbke
3akoHOaBCTBO BUMoru FATCA immeMeHTOBaHi yromoio Mixk Ypsinom Ykpainu ta Y psgom Criomydenux IlItaTiB AMepHKH JUIst HOJIIIICHHS
BUKOHAHHS TIOIaTKOBHX IPaBMII i 3acTocyBaHHs nojokeHs 3akoHy CIIA “TIpo momaTtkoBi Bumoru 1o iHo3eMHux paxyHkis” (FATCA).

Touch ID — ckanep BinOUTKIB HasbIiiiB, po3pobieHuii kommnaniero Apple.

PO3LJ 2. IPEAMET JOI'OBOPY

2.1. Ieit YABO Bu3Havae: nepenik nociyr banky, yMOBH Ta MOpsiIoK 31ilicHeHHs1 baHkoMm GaHKiBchkoro obciayroByBanHs Kiienra,
npaa Ta 000B’s13kiB CTOpiH, MOPSAIOK CIJIaTH BapTocTi mocnyr bauky, Binnosinansuicts CTOpiH Ta iHIIe.

VYJIBO MiCTHTb €IeMEHTH Pi3HUX IOTOBOPIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LluBineHoro xoaekcy Ykpainu). Jlo BiZHOCHH
CTOpiH 3aCTOCOBYIOThCS Y BiIMOBIAHUX YaCTHHAX MOJIOKEHHS YHHHOTO 3aKOHO/IaBCTBA Y KPaiHU PO JOTOBOPH, €IEMEHTH SKUX MIiCTAThCS B
oMy JloroBopi.

2.2. Y pamkax YJIBO Bank namae Kiienty HacTynHi Buau BaHKIBCHKHUX MOCITYT:

2.2.1.po3mimenns Bxuanis ¢iznunnx oci6;

2.2.2. BIIKPUTTS/3aKPUTTSI IOTOYHHUX PAXyHKIB Ta 3MIHCHEHHs ONepariif 3a IUMHU paxyHKaMH;

2.2.3. BIIKPUTTS/3aKPUTTS OTOYHHUX PaxXyHKIB, OHeparii 3a SKHMH MOXYTb 3/1iiCHIOBATHCS 3 BUKOPUCTaHHSIM [aTiKHUX KapToOK, Ta

3ifiCHEHHsT OMepaliii 3a MU PaxyHKaMHu;

2.2.4.nananns Kpenuri ¢isndanum ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking;

2.2.7.xyniBist/ mpoaax/ oOMiH 6e3roTiBKOBOT iHO3€MHOI BaJIFOTH Ha MDKOAHKIBCBKOMY BAIIOTHOMY PHUHKY YKpaiHH.
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2.3. Hapanns okpemux BaHKiBCEKHX MOCITYT 3AiHCHIOETBCS 32 yMOBH yKiIagaHHs Mk KimienroM Ta BankoM BifnoBigHOTO KOTOBOPY
Ta/abo MoJaHHIM BiAIMOBiAHOT 3asiBK Ta/ab0 HaJaHHS TOAATKOBHX JOKYMEHTIB TOILLO.

2.4. YV pa3i BUHHKHEHHs pPO30iKHOCTEHl MiK monokeHHsmu Iboro YJIBO Ta ymoBamu Oyab-sIKOTO JOrOBOPY MPO HAJaHHS
BankiBcpKoi mocimyru abo yMOBaMH 1HIIUX JOTOBOPIB, YKiIageHux Mk Kiienrom ta bankom, monosxxenss mporo ¥ JIbO mMaroTh npioputeTHy
CHIIY Ta 3aCTOCOBYIOThCsI CTOPOHAMH 10 B3a€EMOBITHOCHH, 1110 BAHUKAIOTH/JIOTh BiAMIOBIAHO JI0 YKIaIEHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHHU MPSIMO HE Tepe0adnIv 1HIIe.

2.5. Ilopsigok Ta ymoBH ykiaaganas Y/BO.

2.5.1. YJIBO BBaxaeTbcsl yKIageHHM, a yMoBH IlyGmiunoi mpomosmmii bamky mpwmitaati (aknenToBani) KiieHTrom 3 MomeHTy
odopmiIeHHs 3asBU-3TOJM 32 YMOBHU NojaHHs KITieHTOM JTOKYMEHTIB i BiJOMOCTEH, HEOOXIMHUX JJIs 3’sICYyBaHHS HOro 0coOu, CyTi Horo
JiSTBHOCTI Ta (PIHAHCOBOTO CTaHy, MEpeliK SKUX BHU3HAYAETHCA BIAMOBIAHO O BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHHM, SKIIO 1HIIUHA
MOPSIOK HE BCTAHOBJIECHUH Oynb-akuMmu iHmIMMH ymoBamu YJIBO. V pa3i HeHamanHsA (i3W4HOI0 0COO0I0 HEOOXIAHUX JOKYMEHTIB YU
BiZloMocTell 200 YMHCHOTO HaJaHHs HEMpaBIUBHX BIIOMOCTEH HIOAO cebe, BBAXKAETHCS, IO Taki il (i3uuHOl ocobu mo30aBisioTh bank
MOJKJIMBOCTI HaJlaHHA 1ii 0c001 baHkiBchKuX MOCIyT, y 3B’5A3KYy 3 4MM baHk BiAMOBIIs€ Takii ¢i3uuHii 0cobi B yknaganHi 3 Hero Y IBO Ta ii
oGcmyroByBaHHi. bank Mosxe BinmoButy Kitienty y Hagansi mociyr(n) 3a iuMm Y/1bO y Bumazakax, nepegdadeHNX 3aKOHOIABCTBOM Y KpaiHH,
a TaKOX SIKIIIO I MOXKEe IIPU3BECTH JI0 TIOPYILIECHHS 3aKOHO/IaBCTBA Ta/ab0 HagaHHS TaKUX MOCIYT He nepenbdadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCIIi HOpMaTHBHO-IIpaBoBHME akTamu HBY (MopaTopiii, 3a60poHa, 0OMEKeHHS TOIIO).

2.5.2. Jlata HaOpanus yuaHOCTI Y/IBO BH3HAuaeThCsl 3asiBOIO-3TOJIO0, SKIIO iHIIE He mepemdadeHo ymoamu Y /IBO. Micuem
yrnanaass YJIBO e micue3HaxomkeHHs1 banky (BignineHHs abo iHmoro Micus HagaHHs bankom mociyr), B skomy KiieHT momae 3asBy-
3roxy.

2.5.3. Vrnanaroun YIBO, Kiienr ta Bauk npuiiMarots Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCiX mpas, nependadenux Y IBO.

2.5.4. o Ily6miunoi mpomo3uiii He MOXYTh HpHeAHATHCS (akiuentyBaT) (isuduHi ocobu, 110 He mocsarnu 14-pidyHOro BiKy.
OO0cayroByBaHHsI paxyHKiB HemOBHOJNITHIX KiieHTiB BikoMm Bin 14 mo 18 pokiB 3ailicHIOE€ThCS baHKOM 3 ypaxyBaHHAM BHMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU IIOJ0 3IiMCHEHHS NPaBOYMHIB HEMOBHOJITHIMH ocoOamu. BimkpuTTs Ta 0OCIyroBYBaHHS PaxyHKIB TPETiMH
ocobamu Ha iM’s Ta/ab0 Ha KOPHUCTH (Gi3NYHUX OCi0, 10 He Kocsrin 18 pokis, B pamkax qaHoro JloroBopy He 3miHCHIOEThCS, OKpiM PaxyHKiB,
1110 BiIKPUBAIOTHCS IOPUINIHUMH 0co0aMH Ta (i3HIHUMH 0cO0aMH — MiANPUEMIISIME Ha KOPUCTH (i3HYHUX 0Ci0 3a 3apIUIaTHIMH IIPOSKTaMH.
BinkputTst Ta 00CIyroByBaHHS OKPEMOI'O IOTOYHOTO paxyHKy (i3nuHii 0co0i — Hepe3uAeHTY Ul 3apaxyBaHHS JIOXOIIB 3 JUKEpEeIoM X
TIOXOJDKEHHS 3 YKpaiHH, [0 BUILUIAYYIOTHCS 1HIIOK (Pi3NYHOI0 0c000I0 — HEPE3UICHTOM I MiUIATaloTh ONOJATKyBaHHIO, B paMKaX JaHOTO
YJIBO He 3aiiCHIOEThCS.

2.5.5. ITybnivna gacTuHa JOTOBOPY Npo HamaHHs (inancoBux nocayr (mami — YJIBO) namaetsces KiieHty 3a fioro BUOOPOM B OZHH i3
HACTYITHUX CIIOCO0IB:

2.5.5.1. [lnaxoM HampaBieHHs Ha eneKTpoHHYy momTy KimieHTa, siky 3a3HadeHo ocobucto KitieHTOM y pekBi3uUTax [0 IBOTO
JloroBopy, akTHBHOTO TIOCHIJIaHHS Ha pepakuito Y IBO, 1o sKol KITi€HT NpHeTHaBCs IUIIXOM ITiIHCcaHHs boro JloroBopy Ta sika po3MileHa
Ha odiniiiHoMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM ITOPSIIKY.

2.5.5.2. lllnsxom HanpaeieHus KiieHTy Ha #oro TenedoHHNI HOMep, sSIKMH 3a3HadeHnit ocobrcTo KilieHTOM y pekBi3uTax /10 1[bOro
JloroBopy, akTUBHOTO ocwiIaHHs Ha penakuito Y /B0, no sikoi KitieHT npreaHaBcs MUIIXOM MiAMKCaHHS 1boro /loroBopy, Ta sika po3MilieHa
Ha odiuiiiHOMy caiiTi BaHKy y BCTaHOBIIEHOMY 3aKOHOM TIOPSIKY.

2.5.5.3. llInsaxom HanpaBneHHs KiieHTy Y FreeBank aktuBHOTO nocunanns Ha penakuito Y IBO, no sxoi KitieHT nprenHaBes musixom
MiAMMCaHHHS [[bOT0 JJoroBOpYy Ta sika po3MilieHa Ha odiliifHOMy caiiTi baHKy y BCTaHOBJIEHOMY 3aKOHOM IOPSIZIKY.

Bubip croco0Oy HamaHHS MyOJIiYHOT YaCTHHM TOTOBOPY MPO HamaHHS (DiHAHCOBHX MOCIYT 3AiHCHIOEThCs KitieHTOM caMocTiitHO Ha
BJIACHUIT pO3CY/ NPH MiANKMCaHHI 3asIBU-3T0I1 Ha YKJI/ICHHsT Y HIBEpCAIBFHOTO I0TOBOpPY OaHKIBCHKOTO 0OCIYrOBYBaHHS KIIIEHTIB — (i3HYHUX
0ci6 260 OyIb-IKOT0 IHIIOTO JOKYMEHTa/JI0r0BOPY, BIAMOBIAHO 10 YMOB sikoro KimieHT npuenHyetses 10 ymoB Y J1BO.

2.6. YxiagaHHS I0T0BOpPY Npo HagaHHsA BaHKiBCchKHX mocyr.

2.6.1.TlignucaHHsAM BiIIOBIAHOTO JOTOBOPY MPO HamaHHsA baHKiBCbkMX mociayr KimieHT migTBepIuKye, 110 BiH O3HAHOMIICHHU 3
ymoBamu Y IBO, Tapudamu banky ta/abo YMoamu 3amydeHHs1 0aHKIBCHKHX BKJIAIIB Ta HIIOK iHPOpMAITi€ro 3a BiAMOBiTHOIO baHKIBCHKOIO
mociIyroro, mo MicTiatees B YIBO ta/abo ompumoaneni Ha OdiniitHoMy caifti banky (Bkimanka [IpuBaTHUM KIIi€HTaM) Ta y BiATiUTEHHIX
Banky, mpuifHsB X 0€3yMOBHO Ta y IIOBHOMY 00CsI31 Ta 3000B’SI3YETHCSl BUKOHYBATH B IOBHOMY 00CSI31.

2.6.2.TligncaHHsAM BiATIOBITHOTO JOTOBOPY PO HajaHHA baHkiBchkoi mocmyru KitieHT miaTBepmKkye, mo BiH yknaaae Y IBO, y tomy
YHUCIi 3 JOTPUMAHHAM IPHHIMIY «CBOOOIM JOTOBOPY», BH3Ha4YeHOro crarTsimMu 6 Ta 627 LluBinbHoro komekcy Yxkpainu. KitieHt
0E3BIKIMYHO MiATBEPKYE, 110 mojokeHHs YBO oMy 3po3ymisi, € po3yMHUMH Ta CHpaBeIMBUMHU. Yci PaxyHKu, BiJKpUTI Ha mifcTaBi
Ta y nopsaaxy, nependadesomy Y JIBO, KitieHT moro/pKyeThest BBaKaTH TAKUMH, IO BIIKPHUTI y TOMY 4YHCIHi Ha mifcTtai nusoro YABO, npu
oMy CTOPOHH BHXOJUTHUMYTH 3 TOTO, IO BigMOBigHA Jis Oyna BunHeHa Kiientom Ha mixcrasi Y/IBO, a sragani Tyt BigHocuuu Ctopin
MOYMHAIOTh PEryJIIOBATHCS yMOBaMH okpemoi BaHkiBchkoi mocimyru nwmre 3 aatv ykiaagaHHs CTOpOHaMH BIATIOBIAHOTO JIOTOBOPY IIPO
HaJlaHHA baHKIBCHKOI OCITYTH.

2.6.3.KutieHT miaTBepKYe Ta rapaHTye, mo 1o yknagaaas Y BO ta JloroBopy npo HaganHs 6GaHKIBCbKOI mocryrn KitieHT oTprmas
ycio iH(opMartio crocoBHO BbaHKiBCEkMX mocityr B 00cs3i Ta y HOPSAKY, IO HepeadadeHi JacTHHOIO Apyroo crarti 12 3akoHy Ykpainu
«[Ipo ¢dinaHCOBI MOCIYrH Ta JAep)KaBHE PErYNIOBaHHS PUHKIB (iHaHCOBMX mociuyr». KimieHT 3acBimdye, 1mo 3a3HaueHa iHpopMmaiis €
JOCTYITHOI Yy BigaineHHsx banky Ta/abo Ha BeG-cTopinii banky y mepexi Iureprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO ISt IPABUIIBHOTO PO3YMiHHS CyTi BaHKIBCHKUX MOCIYT.

2.6.4. CTopoHH JOMOBHIIKCS, 1110 BiJMOBIZHO JI0 cTaTel 6, 627,207, 633 ta 634 L{uBinbHOr0 KogeKkcy YKpaiHu, 10roBip 6aHKiBCHKOTO
paxyHky Ta KpenutHuii JoroBip (B TOMY YHCII TACTIOPT CIIOXKHUBYOTO KpeauTy) 3 60Ky BaHKy MOKe YKIIaaTHCs IUISIXOM HAHECEHHS Ha HhOTO
TUIOrpad)cbKUMH 3ac00aMHt BiIONTKA IedaTky baHKy Ta mianucy ymoBHOBakeHOI ocoOu BaHKy, 3pa3ku sSIKMX HaBeAEHI HIDKUE:
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3pa3ok MiJMUCy Ta BiIOMTOK MEYaTKH

2.6.5. s odopmiteHHs BiamoBinHOi BaHKIBCEKOT OCIYTH, SIKIIO iHIIE He mepenbadeHe okpeMUMH moioxkeHHsIMH Y JIBO, Kiient
ykiazae 3 bankoM BifImoBiHU# 1OTOBIp Mpo HagaHHs baHKiBChKOT mociryry 3a popMoro, BcTaHOBJIEHOI0 baHkoM, Ta pe/'sBise nacnopT abo
IHIIMH JDOKYMEHT, IO HOCBiA4ye 0co0y, a TaKoX, 32 HEOOXiZHOCTI, iHIIN JOKyMEHTH, HEpeNiK Ta 3MICT SIKMX BHU3HAYAE€THCS YUHHUM
3aKOHOAABCTBOM YKpaiHu Ta bankoMm BinnmoBigHO A0 mapamerpiB bankiBcbkoi mociyru. ®ismyHi 0coOM — PE3UACHTH TOJATKOBO MAaIOTh
Mpel'ssBUTH JOKYMEHT, BUIaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, 10 3acBiquye iX peecTpaniro y JepxaBHOMY peecTpi Qi3HuHHX
0ci0 — MIaTHUKIB mMoAaTKiB. Y pasi skmo KitieHT 3aiiicHIOE miAIpHEMHHLBKY TisSUTbHICTD, BiH 3000B'13aHII TaKOXK MoAaTH 10 baHKy Komiro
BUIUCKH 3 €IIMHOTO NEP>KaBHOTO PEECTPY IOPUIMYHUX OCi0, (Gi3MUHMX OCi0 — MiANPUEMINB Ta TPOMAACHKHX (OPMYBaHB, IO MICTHTH
BioMocTi mpo ¢i3uuHy 0coly, sKa 3IIHCHIOE MiANPHEMHHIBKY IisIbHICTB. Y pasi, skmo KiieHT 3ailicHIOE He3anexHy npodeciiiHy
TUSUTBHICT, BiH 3000B'sI3aHUIN TakoX HajgaTd 70 baHKy KOMiK0 JOKYMEHTa, IO MiATBEPIKYE B3STTSA Ha OOJIIK Takoi 0COOW BiIMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Ykiagarouu 10roBip, Ha mijcTasi sikoro bank Binkpusae Kiienty notounuii PaxyHok Ta Hazmae iHmr Bu3HadeHi nocayru, Kitient
noBigomisie banky CrnoBo-napoins, OcHoBHEI HOMeEp TesedoHy Ta JlomaTkoBuii HoMep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kumienty BaHkiBCbKi moOcCmyru Ta 3aiiicHioe omeparii 3a PaxyHkamu Ha MiACTaBi BiJIOBIZHOTO IOTOBOPY IPO
HazmaHHA baHkiBchKoi ociyru 3rigHo 3 Tapudamu banky, mo ifoTe Ha AaTy 3AiHCHEHH/HaTaHHS BIINOBIIHOT OMEPaLii/mOCIyTH.

2.7. Buecenns 3min 10 Y/IBO

2.7.1.baHk Mae mpaBo BHOCHUTH 3MiHH B OTHOCTOPOHHEOMY nopsiaky 1o Y IBO, Tapudis banky, 1onoBHIOBaTH iX HOBUMH ITOCITyTaMH
TOLIO, SIKIIO iHIIIE HEe Nepe0aueH0 YMHHAM 3aKOHOaBCTBOM YKpaiHu.

2.7.2.Y pa3i BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi CTpoKu:

2.7.2.1.upo 3minu 1o YIBO — He mi3Himte, Hix 3a 15 (1’ sITHAAUATH) KaleHAAPHUX AHIB 10 HAOYTTSI YAHHOCTI TAKKX 3MiH, OKPIM 3MiH,
[0 CTOCYIOTBCSI YMOB 00ciTyroByBaHHs [LmaTiKHUX KapToK, po ski bank moBigomisie He mi3Hime Hixk 32 30 (TPUALATH) KaleHIAPHUX THIB
110 HaOyTTsI YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3HimIe, HiXk 32 5 (I1’4Th) OAHKIBCHKUX JHIB JI0 JaTH HAOYTTS YMHHOCTI TAKUX 3MiH, 32 BUKJIIOYEHHIM
3Min Tapu¢iB Ha obciyroByBanHs [lnatikHol kapTku, mpo mo bank nosinomise Kiienta 3a 30 (TpuALsATh) KaleHAApHUX JHIB 0 JATH
HAOYTTS YUHHOCTI TAKUX 3MiH;

2.7.2.3. npo 3MiHy NPOIIEHTHOI CTaBKH, 1[0 HAPaXOBYETHCS 3a BKJIaJJaMH Ha BUMOTY — He Mi3Hillle, HiXk 3a 5 (11’sITh) KaJleHIapHHX JTHIB
J10 HAOYTTSI YMHHOCTI TAKKX 3MiH.

2.7.2.4.cTpoku, BU3HaueHi B 1.1. 2.7.2.1,2.7.2.2,2.7.2.3 YIBO ns moBiioMIIeHHS PO BHECEHHS 3MiH 10 JloroBopy (B ToMy 9mcIi
1o Texery miei [Ty6mignoi npomos3uii Ta/abo Tapudis banky Ta/abo foro HeBi €MHUX TOJATKIB), HE 3aCTOCOBYIOTHCS y BUITAKaX BHECCHHS
3MiH, SKi 32 OI[IHKOI0 baHKy MOoKpamyroTs yMoBH 00cayroByBaHHs KitieHTiB (pO3MIMPIOIOTH IIepenik mocayr banky Ta/abo 3MiHo0TE Tapudu
Banky, mo 3mennrye Butpati KiieHnTa ta/abo 30iibmrye Horo Aoxix 3a BKIIaJoM) abo CIpsSIMOBaHI Ha BUKOHAHHS BHMOT 3aKOHOJIABCTBa
Vxpainy, 1110 HaOyBalOTh YMHHOCTI 3 JATH MOBIAOMJICHHS PO BHeceHHs 3MiH 10 Y IBO BixnosinHo 1o m.m. 2.7.3, SKIIO iHIIE HE BU3HAYECHO
y ToBifioMieHHi baHky.

2.7.3.TloBinomnenns npo 3miau YJIBO ta/a6o Tapudis bank 3/iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. tsixoM po3mimenns indopmarii Ha OdiniitHomy caiiti banky (Bknagka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. uusaxom Hagauus Kiienty indopmaii y Binninenni bauky;

2.7.3.3.1uAX0M HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianHs Ha OHOBIeHy pexpakuiro YBO Ta/abo Tapudis, ski
po3mimieHi Ha odiniiiHoMy caiiti baHKy y BCTaHOBICHOMY 3aKOHOM IMOPSAKY;

2.7.3.4. mnsaxoM HampaBieHHS SMS-TOBiIOMIICHHS Ha OCHOBHHI/IONATKOBHH HOMep Telne(OHy 3 aKTUBHHAM IIOCHJIAHHSIM Ha
oHoBIeHy pepakmio Y/BO, sika po3MinieHa Ha odinifHOMy calfTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSAKY, Y BUIAAKY, SKIIO KITI€HT He
iIKTI0UeHu# 10 mocnyru FreeBank.

[ToBimoMIIeHHS IPO 3MiHHU iICTOTHUX YMOB JIOTOBOPY NP0 HaJaHHS O0aHKIBCHKHX MOCIYT, YKJIAJCHOTO IUISIXOM HPHEAHAHHS 10 YMOB
nporo YJIBO, nancunaerbest KitienTy B nopsiaky, BusHadeHomy B . 2.7.3.3,2.7.3.4 VIBO.

2.74.Ctoponn  goMOBMJNCh, 10 KiieHT BBaKaeTbesi HAJNEXKHMM  YHHOM, Y TOMY 4HCII  NHCHMOBO,
NOBiIOMJICHHMM/03HAHOMJICHUM

2.7.4.1.Ilpo 3minu 0o Y/IFO ma/abo Tapugie banxy, —y pasi po3mimeHHs: bankoM BixnosinHoi iHdopmarii Ha OdimniiHOMY caifTi
Banky (Www.creditdnepr.com.ua / IIpuBatHuM KilieHTaM) Ta/ab0 Ha iHOpMaLiHHUX cTeHIax y BigniieHHsx baHky ta/abo
LUIIXOM HampasiieHHs Kiienty y FreeBank ta/abo Ha ocHOBHMIA/mogaTKOBUit HOMEp TelaeoHy Ta/abo Ha ENCKTPOHHY
MOIITY KJi€HTa aKTUBHOTO MOCWIIAHHS Ha oHOBIeHY penakuito Y/IBO, sika po3mimieHa Ha odiuiliHomy caiiti baHky y
BCTaHOBJICHOMY 3aKOHOM TIOPS/IKY, y CTPOKH, 10 Bu3HaueHi 1. 2.7.2 uporo YJIBO, Ta 3a ymoBu BifcytHocTi Bix Kiienra
Ha AaTy HaOyTTs YMHHOCTI BiANOBIIHMX 3MiH, HaJaHOI B MHUCHMOBOMY BHIJIAII 3asiBH NP0 PO3ipBaHHS JOrOBOPY IMPO
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HaJaHHS BinoBinHoi baHkiBCchKOT mociyrn Ta/abo 3asBU PO BiIMOBY BiJl OTpUMaHHs okpeMoi baHkiBchkoi mocmyru, mo
BBaXkaeThecsl MpUAHATTAM KiTieHTOM 3a3HaueHUX 3MiH BiAnmoBiaHo 10 yactunu 3 crarTi 205 L{uBinbpHOTO KOMeKkey YKpaiHH.
2.7.4.2. Ilpo écmanognenns docmynnozo aimimy Osepopapmy/Kpeoumnoi ninii' y posmipi, wjo ne nepesuuye po3amip MaKcumaibHO20
aimimy Ogepopaghmy/kpeoumnoi ainii. (cymu, 3a3nauenoi y 6ionogionomy HOTOBOpi Mpo HagaHHs BaHKIBCHKOT MOCIYTH) —
npu HampasieHHi KiieHTy B IeHb BCTaHOBIICHHs Takoro jiimity SMS-mosizomienns Ha OcHoBHuid HOMep/ JlomaTkoBHit
HoMep TenedoHy Ta/abo y pasi 3ailicHenHs KitienTom onepariii 3a paxynokx OBepapadty/Kpenutroi miHii.
2.14.3.1lpo 3miny pozmipy oocmynuoeo nimimy Qgepopagmy/Kpeoumnoi ninii y medcax pomipy MAKCUMATbHO2O AIMImy,
3a3Ha¥en02o y 8ionosionomy Kpeoumnomy noroBopi — npu HanpasieHHi KilieHTy B IeHb 3MiHH pO3Mipy ZOCTYITHOTO JIMITY
SMS-noBinomnenns Ha OcHoBHUI HOMep/ JlogaTkoBuii HoMep TenedoHy Ta/abo y pasi 3ailicHeHHs onepaniit KiientoM 3a
paxytox OBepapadty/KpeaurHoi miuil y BiamoBizHomy SMS-moBiioMIIeHHi, B IKOMY BU3HAYCHO 3AITHIIOK Ha PaxyHKYy.
2.7.4.4. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscusue kpeoumysanmsy, 3 sikoro Bank 306086 sizanuii o3natiomumu
Knienma oo momenmy yxiadanus Kpeoummuozo docogopy — MUIAXoM migmucaHHs IlacnopTy CHOXHBYOTO KpeAMTY 3a OOpaHHM BHIOM
Kpenury.

2.7.4.5.3 pospaxynkom 3a2anbHoOi 6apmocnmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piunol npoyeHmHoi cmagku, — y pasi
nignucanHs Kimientom KpemurHoro moroBopy, CKIIaJOBOIO YAaCTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CHOXKHBUOTO KPEAWTY Ta
OpIiEHTOBHOI peaTbHOI PIYHOI IPOIEHTHOI CTaBKH.

2.14.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeod Bamnxom y sionogionocmi do Y/[FO — y pasi HampaBieHHs
IMCbMOBOTO TOBIJOMJICHHS Ha HOIITOBY anpecy KiiieHra, 3a3HadeHy B OCTaHHbOMY YKIJIQJICHOMY JOTOBOpI IPO HagaHHS BaHKiBChKOI
mociayru, abo Ha ajapecy, IO 3a3HA4YeHa B IHIOIOMY JOKYMEHTI, HajaHoMy 10 baHky ((dhakT BiampaBieHHS MiITBEPIKYETHCS MOIITOBUM
peectpom).

2.7.4.7.1Ipo 3miHy npoyenmnoi cmasKku, wo Hapaxogyemvcs Ha Jenozum na éumocy — y pasi po3mimieHHss BaHKOM BiImoBigHOL
inpopmanii Ha OdimiiHoMy caiiTi banky Ta/abo Ha iHopMaIiHHUX CTEeHAAX Yy BiIAUIEHHAX BaHKy 3 ZOTpHMaHHAM CTPOKY, BU3HAYEHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bia KiieHTa Ha maty HaOyTTS YHHHOCTI BiJIOBITHUX 3MIH 3afBH MPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHs OaHKIBCHKOI MOCITYrH Ta/abo 3asBH HpPO BIIMOBY BiJ OTPUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KitientoMm 3a3HaueHUX 3MiH BifNOBiqHO 10 YyacTHHH 3 crarTi 205 [{uBinbHOTO KOiekey YKpaiHu.

2.7.4.8.V pasi 30iticnenns Bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:

—  BpyueHHs KilieHTy MHCEMOBOTO MOBIJOMJICHHS OCOOMCTO ITiT ITiJIITHC;

—  meperaya BaHKOM NHCHMOBOTO IOBIIOMJICHHS B YCTaHOBY IOLITOBOTO 3B’SI3KY ISl BIINIPaBJICHHSA Ha aipecy, 3a3HAa4CHY B
OCTaHHBOMY yKJIazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy 10 baHKy (pakT BiJmpaBiaeHHs i ITBEPIDKYETHCS KBUTAHIIIEIO, OJJAHKOM ITOLITOBOTO MiAPHEMCTBA);

—  HampaBJIeHHs IIMCBMOBOTO NOBIIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIaneHoMy 3 baHkom moroBopi mpo
HajaHHs BaHkiBchKoi mocityry, abo Ha azapecy, IO 3a3HaueHa B IHIIOMY JOKYMEHTI, HafaHOMY 10 baHKy ((akT BimpaBieHHsI
TITBEPIUKYETHCS MOIITOBUM PEECTPOM);

—  orpumannst Kitientom nosiomienns y Cucremi FreeBank, npo o y banky 36epiraerscst Binmnosigna inpopmariis;

—  nanpasneHasa Kimieary SMS-nosinomnenss Ha OcHOBHUI HOMep TenedoHy Ta/abo [JomarkoBuii HOMep TeneoHy, 3a3Ha4eHOTO
B OCTaHHBOMY yKJIazieHoMy 3 bankoM moroBopi npo HanaHHs baHkiBchKol mociyru abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa
Teneona Ta/abo JlomarkoBoro Homepa TenedoHy, npo 1o y banky 306epiraeTbes BianosigHa iHpopmaris (Gaxt BixnpasieHHs
I ITBEPKYETHCS iHPOPMALIIEI0 B MPOrpaMHOMY KOMILIEKC, SIKHi BUKOpUCTOBYE BaHk /s BinpasienHs SMS-moBigoMiieHs);

—  HampasieHHs KiieHTy nucTa Ha eneKTpoHHY MOIITOBY afpecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHoMy 3 baHkoM moroBopi npo
HajaHHs bankiBcekol mociyry, npo mo y banky 36epiractbest BinnoBinHa iHpopMaist ((pakT BiIIpaBIeHHS MiITBEPIDKYETHCSI
iH(pOpMALIi€0 B MPOrpPaMHOMY KOMIUIEKCI, SIKHi BUKOPUCTOBY€E BaHK JUIsl BiIIIpaBIIeHHS JIMCTIB Ha €JIEKTPOHHI apec KITIEHTIB)

KitieHT BBaXka€eThCs OBIIOMIIEHHM HaBITh Y TOMY BHIIAJKY, KOJIM MIICHMOBE TIOBIIOMIICHHSI, HaiClIaHe Ha HOTO OCTaHHIO BioMy baHKy
azpecy (3a3HaveHy y JIOTOBOpI NMpo HagaHHA BaHKiBCbKOi Mociayru Ta/abo MHUCHMOBO TOBimomiieHa KiieHToM), He Oyno oMy IOCTaBIEHO
(Bpy4eHO) He3aJIeKHO BiJl IPUYHH.

2.7.5. Tlignmucannsm 3asBu-3roau npo ykinaganas Y /bO KiienT moroausces, mo y BunaaKy Hesroam KitieHTa i3 3anponoHOBaHUMH
Bbankom 3minamu 10 YJIBO ta/a6o Tapudis, KinienT 30608’ s13aHuit He misHime Hix 3a 3 (tpu) OnepauiiiHux JHi 10 JaTi HaGpaHHS YMHHOCTI
Bi/IMOBIIHKUX 3MiH:

2.7.5.1. sxmo KiieHT He moroauBes 31 3MiHaMu 10 okpeMuX myHKTiB Y JIBO Ta/a6o 3i 3minamu 10 Tapudis, BiInoBiaHo 10 skux baHk
Hagae Kimienty BankiBebki mociyru — KitieHT 3000B’s13aHuMit BUKOHATH yci 000B’13KH 3a BiAMOBIAHMM JOTOBOPOM HPO HafaHHs baHKiBCbKOT
MOCJIYTH Ta MojAaTu 10 baHKy 3asBy Mpo HOro NpUIKMHEHHS, NPH LbOMY iHIII JJOrOBOPH PO HaJaHHsA BaHKIBCHKOI MOCITYTH MPOJOBXKYIOTH
TISITH,

2.7.5.2. sxmo KnienT ne moroausces 3i 3miHamu 1o ¥ JIBO, mo cTocyroTses ycix BaHKIBCHKHX MOCIYT, 1[0 MPOMOHYIOTECS bankoM y
pamkax Y/JIBO, — Kiient 30608 s13aHuii moracuty Bcio 3adoprosanicts 3a YIBO Ta mogaru no banky 3asBy npo 3akputts Paxynkis. [Ipn
LbOMY:

— bBank npununse o6cnyropysanns KitieHra 3a ycima bankiBcbkuMu nociyramy, mo Oy odopmieni Kiienrom y pamkax V15O,

Ta yci 3000B’s13aHHs baHKy CTOCOBHO HaJaHHs MOCIYT 32 BiANOBIAHUMYU BaHKIBCEKUMH MOCITyraMH MPUIHAHSIOTHCS;

— CTPOK KiHIIEBOT'O BUKOHAHHS yCiX 3000B’s3aHb KitieHTa 3a yciMa 10roBopamu npo HajaHHs BaHKIBCHKOI HOCITYTH € TaKHM, IO
HACTaB, y 3B’s13Ky 3 4uM KitieHT 3000B’13aHMI1 y TaKy AaTy BUKOHATH yci cBoi 3000B’s13aHHA 32 Y /IBO y moBHOMY 00cs13i;

—  SIKIIO Ha Taky AaTy y pamkax ¥ JIbO po3minennii Bkiaa, yMmoBamu sikoro nepeadadeHo npaBo JOCTPOKOBOTO IOBEpHEHHs Bruany
— 3 wmi€l 1aTy JOTOBIp Mpo po3MillleHHs Brilany BBakaeThCs JOCTPOKOBO po3ipBaHMM 3a iHiiaTuBu KiieHTa BigmOBigHO 110
JloroBopy 6aHKiBCHKOTO BKJIay;

— SKIIO Ha Taky nary y pamkax YJIBO posmimenuii Bkiaja, yMoBaMu sIKOTO He mepeadadeHo MpaBo JOCTPOKOBOTO IMOBEPHEHHS
Brinany — YJIBO mpooBxkye HisTH [0 3aKiHYCHHS CTPOKY 3anydeHHs Bkmagy Ta CymyTHIX NPOJYKTIB, IPH IIbOMY YMOBH
ABTOMAaTHYHOTO TIOJIOBXKEHHS CTPOKY 3aITydeHHs BKiaqy npunuHSIoThCs (KO Taka yMOBa IependaieHa yMOBaMH BiIIIOBI THOTO
JloroBopy 6aHKiBCBKOTO BKIIALy).

2.7.6.Heorpumanns bankom mo nati HaOpauHs uuHHOCTI 3MiH 10 YIBO Ta/abo 1o Tapudis, mucbMoOBOi 3asBH PO PO3ipBaHHSI
JIOTOBOPY MPO HajaHHs baHKiBChKOT NOCIYTH Ta/abo 3asBU PO BiIMOBY BiJ OTpUMAaHHS OKpeMoi baHKIBCbKOI MOCIYTH, CBIQUUTH PO 3Oy
Kuienra i3 3anponionoBanumu 3minamu g0 YJIBO Ta/abo no Tapudis, a nomanbiie odcmyropyBanus bankom KitienTa 3a BiamoBiaHHMU
BaHKiBCHKIMU ITOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHIM TaKUX 3MiH.

2.7.7.5Ixmo omHe abo nekinmpka 3 mojoxeHb YJIBO € abo craroTh HemilicHUMHU 3 OyIb-SKOI NMPHYMHH, L€ HE € IiJCTABOIO IS
MPUITUHEHHS i1 iHmmX noioxeHs Y IBO.
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2.7.8.CTopoHM TOTOAMIIUCS, IO YMOBH HaJaHHS/OTpHMaHHA mociyr 3a YJIBO He MOXYTh CylmepeudTd HOpMaM i IpaBHIIaM,
BCTaHOBJICHUM YMHHHUM 3aKOHOJaBCTBOM YKpaiHu. Y BUMaKy, ko ymoBu Y IBO cynepedars HOpMaM i mpaBuiiaM, BCTAHOBJICHUM YHHHUM
3aKOHOJ[ABCTBOM, NIPIOPUTET MAIOTh HOPMH 1 MpaBHIa, BCTAHOBICHI YNHHUM 3aKOHOJABCTBOM YKpaiHU. 3a3HaueHEe CTOCYEThCS, 30KpeMa,
oOMerKeHb 111010 BUIadi TOTIBKU yepe3 kacy banky. baHk Mae npaBo BiIMOBUTH y IpOBE/IEHHI omepallii, ininiioBaHoi KiieHToM, Ha miacTasi
uporo nyHkry YJIBO, i Knient npuennannsam 1o YJIbO Ha e moromxyerscs.

PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lle#l po3nin BU3HAYae yMOBH PO3MIiIIeHHS [leNO3UTIB, MOPSNOK BIAKPUTTA JIEO3UTHUX paxyHKIB, 3iHCHEHHS omepamiil 3a
JIeno3uTHIMH paxyHKaMH, OPSJOK BCTAHOBJICHHS PO3Mipy IPOIEHTHOI CTaBKH, 1[0 HAPaXOBYETHCS 3a JIemo3UTOM, MOPSIOK HapaxyBaHHS
TpOIIEeHTIB 3a JIemo3uTOM, CTPOKM Ta IOPSIOK 3apaxyBaHHSA Ta IOBEPHEHHS KOWITIB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX IHINI YMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio Kitienra 3pilicHIoroThCsl Ha mincraBi ykiageHoro mix barkom i Kiientom JloroBopy
0aHKIBCHKOTO BKJIaAy (Zemo3uty) B Mexax YJIBO Ta BinmoBimHO 10 YMOB 3amy4yeHHsS OaHKIBCHKUX BKIaAiB Ta 1poro Y/1BO. OcobnuBocTi
po3minienss [eno3utis 3 Bukopuctanusam Cucremu FreeBank seranosneni . 7.12 YIBO.

3.3. Ilopsiaok po3mimenns Jeno3urty

3.3.1.3 metoro posmimenns Jlenosuty KiienT ykmamgae 3 bankom BinmoBimHWi JloroBip OGaHKIBCHKOTO BKJIAAY (ICMO3UTY), Ne
(IKCYIOTBCS OCHOBHI YMOBH 00paHOTr0 HUM BHAY Jlero3uTy, y ToMy 4ncii: Bux Jlerno3uty, cyma, CTpOK, po3Mip IPOIEHTHOI CTaBKU TOLIO.

3.3.2.Bun [Jleno3uty obupaetses KitieHTOM caMOCTIHHO 3TiiHO 3 YMOBaMH 3aiTy4eHHsT OaHKIBCHKUX BKJIAJIB (ICTIO3UTIB).

3.3.3.3a JloroBopom 6ankiBchkoro BKiaay (memosuty) bauk mpuiitmae Bix Kitienta abo ajs Hporo rpomoBy cymy (Jemo3ut), mo
HaJAiHIDIa Ha Horo Jlemo3uTHUil paxyHOK, 3000B'sI3y€TbCsl TOBEpHYTH KIli€HTy [0 CyMy y BH3HA4YCHI CTPOKH Ta CIUIATUTH MPOLEHTH, 32
KOPUCTYBaHHS J[emo3uToM, Ha yMOBax Ta y MOPSAKY, IO BH3Ha4YeHI JJoroBopoM OaHKIBCHKOTO BKJIAAY (ICTIO3HUTY), YMOBaMH 3alydeHHS
OaHKIBCHKUX BKJIAIiB (meno3utiB) Ta Y BO.

3.3.4. [loroBip 6aHKIBCEKOTO BKJIa[y (I€IO3UTY) HaOMpae YNHHOCTI 3 MOMEHTY Horo ykiiaganHs CTOpOHaMU Ta 32 YMOBH 3apaxyBaHHS
cymu [lenosuty, 3a3HadeHoi y JloroBopi GaHKIBCBKOTO BKJIALY (IEMO3MTY), HA J[emo3uTHHI paxyHOK 10 3akiHdeHHs OnepariifHoro IHs.
I'pomosi komty, npuiiHATI bankoMm y micnsoneparifHuil Yac, BUXiJHUH, CBITKOBHI a0o iHIIMH HepoOO4YMH JeHb, 3apaxOBYIOTHCS Ha
Jleno3nTHUH paxyHOK y MEepIIuid 3a IMM BHUXITHUM, CBITKOBHM a0o0 iHIINM HepoOounMm maHeM OmepariiiHuii neHs. J[oroBip GaHKIBCHKOTO
BKJIay (IETIO3UTY) BBaXKA€ThCA HEYKIAICHUM Y pasi HenepepaxyBaHHs KimieHToMm Ha JIemo3UTHUI paxyHOK I'pOIIOBOI CYMH Y PO3MIpi, 10
Bu3HaueHa B JloroBopi OaHKIBCHKOTO BKIAAy (IETO3UTY), A0 3akiHUeHHs OnepauiifHOro AHS, B SKHH yKJIATAeThCs BiamoBigHuii Jlorosip
0aHKIBCHKOTO BKJIAAy (IETO3UTY), Ta Jleno3uTHHI paXyHOK MiAJIArae aBTOMaTUYHOMY 3aKPHUTTIO.

3.3.5. BHeceHHs TpOIIOBUX KOIITIB Ha JIETIO3UTHUI paXyHOK Ta IMOAAJbIIE MONOBHEHHs J[€MO3UTHOTO paxyHKy (KO YMOBaMU
3aydeHHs. OaHKiBCHKOTO BKJIaay (JIEMO3UTY) IependadacThCsi MOXKIMBICTH JTOJATKOBOTO BHECEHHS KOLITIB (MOMOBHEHHS Jlermo3ury)
3IIHCHIOETHCS LIIIXOM:

— BHECEHH: IOTiBKOBHX KOIITIiB uepe3 kacy baHky;

— IepepaxyBaHHS KOWITIB y 0€3roTiBKOBil Gopmi 3 BacHoro Paxynky Kiienra, Bigkputoro y banky;

— mepepaxyBaHHs 3 paxyHKy KiieHra BigkputoMy B iHmomy baHky;

3.4. mepepaxyBaHHA KOUITIB, IO HaAIHIIM Ha iM’s KitieHTa Bim iHIOIOT 0cOOUM 3 HOoAEpKaHHSIM BUMOT YHHHOTO 3aKOHOJAaBCTBA. Y
BOMY pa3i BBakaeThCs, Mo KIieHT moroamBes Ha ofepKaHHS TPOIIOBHUX KOIITIB Bif iHIIOI 0coOHM, HamaBIIM 1 HEOOXiMHI JaHi Mo CBii
JemosutHuit paxyHok.BHeceHHs TpomoBux KomTiB Ha Jlemo3utHuWid paxyHok KirieHTa MTiITBEpIKYeTbCS BiATOBITHIM TOKYMEHTOM:
KBUTaHIIsA 3 BiMITKOIO KacHpa IIOJ0 BHECEHHs KOIITIB Ha JIeMOo3WTHHH PaxyHOK, pO3PaxyHKOBHH JTOKYMEHT 3 BiaMiTkolo Banky mpo
BUKOHAHHS Ta/a00 IHIMH JOKYMEHT, II0 HAJaeThCs 3TiJHO 3 BUMOTaMM BHYTpIIIHIX aokyMmeHTiB banky.IlIpomenTHa cTaBka: mopsizok
HapaxyBaHHS Ta CIUVIATH HAPAXOBAHHX NPOLEHTIB

3.4.1.TlpouieHTHA cTaBKa 32 J[€MO3UTOM BCTaHOBIIOETHCS 3TiAHO 3 YMOBaMH 3aJTy4eHHs] OaHKIBCHKHX BKJIA (B (IETO3HTIB), YHHHUMHU
y banky Ha nenp yknagaHsas JloroBopy 6aHKiBCEKOTO BKIIAIy (IETO3UTY).

3.4.1.1. Po3mip mporieHTHOI cTaBKH 3a Jleno3utoM 3a3HavdaeThes y JloroBopi 0aHKIBCHKOTO BKIAAY (ICTIO3HTY).

3.4.1.2. Po3mip mpOLIeHTHOI CTaBKH 3a [IeTo3uToM Ha BUMOTY 3a3Ha4a€eThbesl y JloroBopi 0aHKIBCHKOTO BKIAAY (IEMO3UTY) Ta MOXKE
3MiHIOBAaTHCh MIPOTATOM CTPOKY 3allydeHHs Takoro [lemo3urty. Y BHIAAKy 3MiHH CHTYyaIlil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Ma€ TpaBO BIANOBITHMM PIlIEHHSAM KOJETiaJIbHOTO OpraHy 3MiHIOBaTH a00 OMOBHIOBATH YMOBH 3alyueHHS OaHKIBCBKHX BKIJAJiB
(meno3wuriB) mst [leno3utiB Ha BUMory 6e3 mianucanns CTOpoHaMK IOrOBOpY Mpo 3MiHy J[oroBopy 0aHKiBCHKOTO BKJIaLy (Ieno3uty). Y pasi
3MiHH PO3Mipy HPOIEHTHOI CTaBKH, III0 HAPaXOBYeThesl Ha Jlernmo3uT Ha BUMoOry, baHk MoBiZoMIIsS€ PO Taki 3MiHH Y CTPOK, BU3HAYCHHH II.
2.7.2.3, 3rimHO 3 MOPSAAKOM, BU3HAYSHUM IyHKTOM 1I. 2.7.3 VIBO.

3.4.2.Ha cymy [leno3uty bank HapaxoBye NpoOLEHTH y BAMOTI Jlemo3ury.

3.4.3.TIporieHTH Ha cyMmy Jlemo3uTy HapaxOBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS IPOLIOBOI CyMH Ha JIemo3WTHH
paxyHOK, 0 JHs, L0 nepeaye aarti noBepHeHHs enosuty Kiienry.

3.4.4.Y Bunanxy 3IiMCHEHHS JOAATKOBHX BHECKIB HapaxXyBaHHS MIPOLEHTIB BiOYBA€THCS 3 HACTYMHOTO JHS 3a JHEM 3apaxyBaHHSI
JIOZIATKOBOTO BHECKY Ha J[ermo3uTHuMil paxyHOK 10 JHs, 110 Mepeaye pakTHIHOMY NOBepHEHHIO Jlerno3uTy.

3.4.5.Tpu BHeceHHi abo momoBHeHHi [leno3uTy y micisonepauiiiuuit yac, BUXigHi (HepoOoui) AHI, HapaxyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy TaKOTO MOMOBHEHHS 3/1iICHIOETHCS 3 HACTYITHOTO JTHS 32 JHEM 3apaxyBaHHs IPOIIOBOi CyMH Ha J[emo3uTHHI paxyHOK,
SIKILO HIIIE HEe NepeadaueHo YMOBaMH BiiNOBigHOTO JloroBopy 0aHKIBCHKOTO BKJIALy (IEMO3UTY).

3.4.6.T1pu po3paxyHKy nporueHTiB 3a Jlerno3utom npuiiMaetbest MeTon «dakt/dakT» (hakTHyHa KiIbKICTh THIB y MicsLli Ta poui) Ta
(bakTryHa cyma Jlerno3ury.

3.4.7.Crnara TIpOLIEHTIB 3/IMCHIOETHCS NIIIXOM IlepepaxyBaHHS Ha PaxyHok (morounnmii) Kiienra, 3a3HaueHmii y morosopi
0aHKIBCHKOTO BKJIay (nemo3ury). [1pu kamitamizamii mpoleHTiB HapaXxoBaHi MPOICHTH 3apaXOBYIOTHCS Ha J|eO3UTHHN paxXyHOK.

3.4.8. SIkuo mara cryiaTi HapaxOBaHHX HPOLICHTIB MPHIAgae Ha BUXIIHUIT (HepoOounit) neHb, TO iX BUILIaTa 34iHCHIOETHCS BaHkoM
y HacTymHui nepiumit OnepariiHuii AeHb Mcis TaKOro BUXIIHOrO (HEPOOOUYOT0) AHSL.

3.4.9. Skmo 1e nependaueHo BUMOraMH YMHHOTO 3aKOHOAABCTBA YKpainu, baHk BHCTyIae MOAaTKOBMM areHTOM LIOJO CIUIATH 10
OIO[DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTAaBKOIO, BU3HAa4YeHOI IlomaTkoOBUM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
MPOLICHTIB Ha cyMy Jleno3uTy, HapaxoBaHHX 3a MOAATKOBHIA (3BITHHI) MiCsILIb.

3.5. IloBepuenus Jeno3uty

3.5.1. IloBepuenns Jeno3uty 3ailicaroeThest Ha Paxynok KitienTa, 3anauennii B JloroBopi 0aHKiBCHKOTO BKIIAy (JIETIO3UTY).

12



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.1)

3.5.2. INoepuenns [lenosuty 3ailicHioeTbest bankoM y maTy noBepHeHHs Jleno3ury, mo 3a3HadeHa y JloroBopi OaHKiBCHKOTO
BKJIaay (Iemos3ury), okpiM Jlerno3uTiB, yMOBaMH SIKHX Mepe0aueHo aBTOMAaTHIHE MOJOBKEHHSI CTPOKY 3ainydeHHs Jlerno3ury.

3.5.3. Skmo nara moBepHeHHs Jlemo3uty, Mo 3a3HadeHa y JloroBopi GaHKIBCHKOrO BKJIAAy (ACMO3UTY), MPHIAgae Ha BUXIiJHHIA,
CBATKOBUH a00 1HIIMI HEpOOOUHIA IeHb, BUIJIATA TPOLIOBUX KOIUTIB 31HCHIOETECS y HACTynHUM OnepariiiHuii AeHb micis TAKOTo BUXiAHOTO,
CBATKOBOTO 200 HEPOOOUYOro JHS.

3.5.3. loctpokoBe noBepHeHHs Jleno3uty 3a iHiniatnoto Kirienra:

3.5.3.1.  IIpu noepHeHHi Jleno3uty Ha BuUMory KiienT nozxae 1o banky 3asBy B MMCEMOBOMY BUIIILAL PO po3ipBaHHs Jleno3uty
Ha BUMOTY Y IOBiIBHIN (opMi abo 1opydeHHs Ha mepeka3 KomTiB Ha PaxyHOK (TOTOYHHIA).
3.5.3.2.  loctpoxoBe moBepHEHHs Jlemo3uTy BiOYBa€THCS 3TiAHO 3 yMOBaMH poO3MillleHHS Takoro Jlemosuty. B pasi, skmo

yMoBamu Jleno3uty He nepenbdadeHo JOCTPOKOBE MoBepHEHHs Jleno3uty, baHk Moxe pO3IISIHYTH MOKIIHMBICTh JOCTPOKOBOTO ITOBEPHEHHS
Takoro Jlemo3ury y BUMagKax, Takux sk TepMiHOBa notpeba KiieHTa y komrax Ha JIiKyBaHHs, 3MiHA KpaiHH IPOKUBAHHS, CMEPTh POIUYIB
(iHi moxiOHI BUMAIKNM), 32 YMOBH HaJaHHS MICbMOBOI 3as1BU KitieHTa y 1OBiIBHINA GopMi 3 00TpyHTYBaHHAM NPHYUH IIOBEPHEHHS, HAaTaHHSI
BIJMOBIAHUX MiATBEPXKYIOUUX JOKYMEHTIB Ta BHeCeHHS CTOpOHaMH 3MiH O JOTOBOPY OaHKIBCHKOTO BKIAAy (IEMO3WTY) LIOAO 3MiHU
CTPOKY 3allydeHHS JETIO3MTY Ta PO3Mipy HpPOLEHTHOI CTaBKH. Y TaKOMy BHIAJKy HapaxyBaHHS IIPOLEHTIB 3 MOMEHTY PO3MIIICHHS
3IIACHIOETECS 3a CTaBKOIO, IO 3aTBEP/PKEHA KOJIeTiaIbHIM OpraHoM BbaHKy JUIs TakuX BUITAJKiB.

3.5.3.3. B pa3i3Beprenns cnaakoemuis Kiienra, bank 3xiiicHroe Bumaty [leno3uTy cliaJKO€EMITIO BIaCHUKA paxXyHKY Ha ITiJCTaBi
3aIl0BiTaJIbHOTO PO3MopsipKeHHs (y BiANOBiqHOCTI 10 crarTi 1228 ITHBiNbHOrO KoeKey YKpaiHu), CBiJONTBA PO CMEPTh BIACHUKA PAXyHKY,
BiJIIOBIIHOTO CBiJOLITBA PO MPaBO HAa CHAIIMHY a00 J03BOJy HOTapiyca Ha OfepKaHHS CIAJKOEMIIEM YacTUHH J{emo3uTy craakoaaBIs,
200 3a piIeHHSAM Cyy, BIANIOBIAHO 1O BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

3.6. ABTOMaTHYHe MOJOBKEHHsI CTPOKY 3aiyueHHs [Jeno3uty

3.6.1. YmoBamu 3anmydeHHss OaHKIBCHKMX BKJIAAIB (IEMO3WTIB) sl MEBHHUX BUAIB J[EMO3MUTIB MOXe IMependadaTuch MOXKIHBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs Jlermosuty. IHpOpManis mpo MOMXIJIMBICTH IOJOBXKEHHS CTPOKY 3aiydeHHs [lenosuty
Bu3HavaeThcs CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAIy (Hemo3uTy). IlogoBxkeHHs CTpOKy 3aimydeHHs [leno3nTy Mosxe 31iiiCHIoBaTHCS
HEOOMEXKEHY KiJTbKICTh pas3iB, SIKIIO iHIIIC HE BU3HAYCHO YMOBAMH BiAMOBiIHOTO JIoroBOpy 0aHKIBCHKOTO BKJIALy (IEMO3UTY) Ta/ab0 Y MOBaMHU
3aiy4eHHs OaHKiBCHKHX BKJIA/IB (ICO3HTIB).

3.6.2.TTomoBKeHHst CTPOKY 3atydeHHst Jleno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1.  3ayMOBH, SIKIIO HA JATy 3aKiHYCHHSI CTPOKY 3aiy4eHHs J[eno3uty YMoBamu 3atydeHHs 0aHKIBCHKHUX BKIIA/IiB (IEMO3UTIB)
nependaueHUi BiAMOBIMHUHA BHJ J[€MO3UTY Ta MOMKJIMBICTH aBTOMAaTHYHOTO TIOHOBJICHHSI CTPOKY 3aJy4eHHs. SIKIO Ha JaTy IOJOBKCHHS
CTpOKY 3anmydeHHs Jemosuty BinnoBiguuii Bun Jemosuty B banky BincyTHil, cyma Jlenmo3uTy mepepaxoByeThcs Ha PaxyHOK (ITOTOYHMIA)
Kiienra, 3a3nauenuii y JloroBopi 6aHKIBCEKOTO BKJIAy (IEHO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BUNAAKy HeoTpuMaHHs bankoM Bix KiieHTa BiqIoBigHOI 3asBH PO MOBEpHEHH: JIeTI03NTy He Mi3HiIe
JIHSI, 1O TIEpEeye AaTi MoBepHEeHHs J{eno3uty;
3.6.2.3. BiJUTIK HOBOTO CTPOKY 3alyucHHs BKiany modnHaeThes 3 JHS, IO € OCTaHHIM JHEM MOIMEPEAHBOTO CTPOKY 3alTyueHHS

Jemo3uty, sKkmo iHme He mnependadeHo BigmoBimHUM JloroBopoMm OaHKIiBCBKOTO BKiIamy (nmemosuty). CTpok 3amydeHHs Jlemo3uty
MMOJIOBXYETHCS HA TaKHUii ’Ke CTPOK, IO BU3HAaYeHUI B JJoroBopi 0aHKIBCHKOTO BKIAAY (Iemo3uTy). [IpH 1IboMy KiTBKICT IHIB Y HACTYITHOMY
CTPOKY 3aTy9€HHS KOIITIB MOXKE€ BiPI3HATUCS Bil IONEPEIHHOTO CTPOKY 3aTydeHHs, SIKIIO JlaTa MOBEepHEHHs Jemo3uTy mpHmagae Ha HEe
OmnepatiifHuii [eHb; B TAKOMY BHIIAJIKy BCTAHOBIIIOETHCS JjaTa HoBepHeHHs Jlemo3uTty HacTymHoro OnepaniifHoOro JHS;

3.6.2.4.  3a MPOIEHTHOIO CTaBKOIO, WO ni€ y banky 3a manum BumoMm [lemo3uty Ha nmaty modatky HOBoro CTpOKY 3aiTydeHHS
Jlermo3uty, BIAMOBIIHO 10 YMOB 3aTydeHHsT OaHKIBCHKHX BKJIAIiB (JICTIO3UTIB);

3.6.2.5.  ©e3 mpucyrHocti KitienTa Ta ykinagaHHs Oyab-sIKHX JOTOBOpPIB Mpo 3MiHy J[oroBopy GaHKIBCEKOTO BKJIAy (IEHO3UTY).

3.6.3. IMonoBxeHHsT cTPOKy 3anydeHHs Jlermo3uTy He BifOyBaeThCsl aBTOMATHYHO Yy BHMIAJIKy OTpuUMaHHs cBimonrsa «IIpo
cMmepTh» KitieHTa.

3.6.4. 3MiHUTH yMOBH aBTOMAaTHYHOTO TTOOBXKEHHs Jlerno3uTy (BcTaHOBIeHHs/3HATTs) KilieHT MOXe OHMM 3 HACTYITHUX CITOCOOIB:

- 3BepHyTHCA y BijineHHs baHky Ta HanmcaTH 3asBy Ha 3MiHYy YMOB aBTOMaTHYHOTO MOJOBKEHHS Jleno3uTy,

- caMOCTIHO 3MiHHTH YMOBH aBTOMATHYHOTO MTOJOBXEHHS J[ero3uTy Yepes3 ciucTeMy AMCTaHIiiHOro o0cnyroByBanHs FreeBank;

- 3arenedoHyBaTH 3 OCHOBHOro HoMmepy TenedoHy B KoHTakT-nieHTp BaHKy mis 3MiHM yMOBHM aBTOMAaTHYHOTO IMOJOBXKEHHS

Jeno3ury.

3.7. Ocob6smBi ymoBH /leno3uTy 3 BUAAYOIO AEMO3UTHOr0 (OLATHOT0) cepTH(iKATy

3.7.1.BimnoBigHO 10 yMOB HamaHHs baHKiBChKMX mociayr Ta JloroBopy OaHKIBCHKOTO BKJIAAy (HEMO3WTY), Ha ITiATBEPIKCHHS
BHECEHHS TpomIoBuX KomrTiB Ha Jlemo3ut bank Bumae KiieHTy cTpokoBuii mAemo3uTHHH (omamHuii) cepTudikar, BUJ Ta PEKBI3UTH SKOTO
3a3HAYaIOThCS Y BIAMOBIHI 3asBi PO PO3MillleHHs! OAHKIBCHKOTO BKIIAAY (ICTIO3UTY).

3.7.2.Y pasi npex’sIBICHHS IEMO3UTHOTO (OLIaIHOT0) cepTH]IKaTy Mmicis 3aKiHYEHHs! BCTAHOBJICHOTO CTPOKY po3MillieHHs Jlerno3uty
Bank moBepTae {oro HOMiHaJIBHY BapTiCTh Ta HapaxoBaHI MPOIEHTH 3a OaKaHHAM Ipeia’siBHUKA Ha Horo PaxyHok (moTouHmii) abo y
rOTiBKOBI# (hopmi.

3.7.3.Tlicist 3aKiHUEHHS CTPOKY 3aydeHHs JIemo3uTy 3a AEMO3UTHHM (OINAJHUM) CepTU(IKATOM MPOLEHTH Ha cymy Jlemo3uty He
HapaxoBYIOTHCS.

3.7.4.TlorameHHs OMIATHUX (JETIO3UTHUX) cepTH(DiKaTiB, [0 HOMIHOBaHI Y HAaIllOHAJbHIN BaJFOTi, Ta BHIIATA MPOIEHTIB 32 HUMH
3MIIHCHIOIOTHCS JIMIIIE Y HaIliOHATbHIN BaroTi. [lorameHHs omaaHuX (IeMOo3UTHUX) cepTH(]IKaTiB, 0 HOMIHOBaHI B 1HO3EMHIl BaJIIOTi, Ta
BHIUIATa MPOLICHTIB 32 HUMH 3/1iHCHIOIOTHCS B iIHO3EMHIll BaJIIOTI, a 3a MUChMOBOIO 3asiBot0 KitieHTa a00 0co0u, yroBHOBaXKEHOT Ha 3/1iiCHEHHS
1i€i onepauii, — y Hal[ioHanbHiN BamoTi 3a KypcoM HanionansHoro 6aHky YKpalHu Ha IaTy 3aKiHYEHHS CTPOKY, LI0 3a3HAYCHHH B OLaIHOMY
(meno3utHOMY) cepTH(iKaTi.

3.7.5.baHK 37iliCHIOE TOTalleHHs NEMO3UTHUX (OLIAAHUX) cepTUdikaTiB micias mepeBipku ix cmpaexHocTi. J[o morameHHs
MPUAMAIOTHCS TUTHKU OPHUTIHAIN AEMO3UTHHX (OIIAHAX) CepTU(IKATIB.

3.7.6.IloHOBNICHHS IIpaB Ha 3aryOJIeHHH IeO3UTHHH (OIagHui) cepTU]IKAT 3AIHCHIOETECS y CYI0BOMY HOPSIIKY.

3.7.7.Komrru 3a [lerno3nToM, MiATBEp/UKEHHM IMCHHHM (OLIATHUM) IEMO3UTHUM CEepPTU(IKATOM, MIUIATAIOTH BiJIIKOIYBAHHIO
®DoH0M rapaHTyBaHHS BKJIAIB (Gi3ndHUX 0Cib.

3.8. lonaTkosi ymoBH

3.8.1. leno3utu rapantyoThess QOHIOM rapaHTyBaHHS BKJIadiB (i3HYHUX OCi0 y po3Mipi, BU3HAYCHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.8.2. baHk 3BiJIbHSETHCS Bill BIANOBINAIBHOCTI 32 HEBUKOHAHHSI (HEHAJIe)KHE BUKOHAHH) 30008’ 13aHb 3a J[oroBOpoM OaHKIBCHKOTO
BKJIay (IENO3UTY) y BUIIAAKY, SKIIO Y BIIIOBIIHOCTI 3 3aKOHOAABCTBOM Y KpaiHH Oy/ie IIPOBECHO IPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB
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3 Jleno3uTHOTrO paxyHKy a00 HakJIameHWH apellT Ha IPONIOBI KOMITH Ha J[eTO3MTHOMY paxyHKy B IIOPSIKY, Iepef0aueHOMy YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH.
3.8.3. loroBip 06aHKiBCHKOT0 BKJIAAY (JCMO3UTY) € IPUITHHESHAM:
-y JAeHb cnucaHHs cymu Jleno3uty 3 JleNO3UTHOTO paxyHKy MiCJIsl 3aKiHUEHHI CTPOKY 3allydeHHs Jlerno3ury;
-y zeHs cnucaHHs Jleno3uty 3 Jlemo3uTHOTO paxyHKy 3a iHiliaTuBoro banky y Bunmazakax, nependadenux muMm Y JIbO;
-y IeHb, KOJIU CyMa Ha J[e03UTHOMY paxyHKY € MEHIIIOIO 3a Iepe0aucHy YNHHIMH Y MOBaMH 3 TydeHHs OaHKIBCHKHX BKJIA/IiB
(meno3uTiB);
— 10 3aKiHYEHHIO CTPOKY 3alydeHHs [lero3nTy y BUNaaKy oTpUMaHHs cBimonTsa «IIpo cMepTsy KitieHTa 10 3aKiHYEHHIO CTPOKY
3any4eHHs Jleno3ury, Ao JloroBopoM nepeadadeHa aBTOJIOHI AL,
-y pasi3BepHeHHA cnagkoemuiB KiieHTa paHilie cTpoKy 3aKiHUeHHS 3aly4eHHs Jemo3uTy 3 BiINOBIIHUMH TOKYMEHTaMH,
-y IeHb cnucaHHs Jleno3uty 3 J[emo3uTHOro paxyHKY 3 IHINHX MiJICTaB, 00YMOBICHUX YHHHAM 3aKOHOJABCTBOM YKpaiHH.
3.8.4.3miHa icTroTHHX yMOB JloroBopy OaHKIBCHKOTO BKJIAXy (IEMO3UTY) MOXJIMBA IUIIXOM YKJIAJaHHS IOJATKOBOI YroIu N0
JloroBopy.
3.8.5.V pasi Binkputts JJoroBopy 0aHKiBCHKOTO BKJIaay (Iemo3uty) 3 opOpMICHHSM IOBIPEHOCTI Ha MPAaBO KOPHCTYBAaHHS HIIIN
0co001, 3amoBiaNbHe PO3MOPSIKEHHS HE OOPMITIOETHCS.

PO3/ILI 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALIIA 3A IIUMU PAXYHKAMU

4.1, lleit po3ain BU3HAYAE MOPSIOK BIOKPUTTA MOTOYHOTO PaxyHKy (Hami 3a UM poO3AUIOM TepMiH «PaxyHOK» BKHBAa€ThCSA B
3HAYCHHI «IIOTOYHMI PaXyHOK»), MOPSIOK MPOBEICHHS ofepaiiii 3a PaxyHKOM, MOpSAOK 3akpuTTs PaxyHKy, a TakoX iHII YMOBH
oOciyroByBaHHs PaxyHKy.

4.2. OOcmyroByBaHHs PaxyHKy 3IifiCHIOETBCS Ha MiJICTaBi ykiageHoro Mix bankom Ta KitieHTOM BiANOBIZHOTO IOTOBOpPY
OaHKIBCEKOTO paxyHKy. bank BinkpuBae KiienTy PaxyHKu Ha IiicTaBi 3asBY PO BiZIKPUTTS IIOTOYHOTO paxyHKy npoTsroM 30 OmnepamiiiHux
nHiB. bank Hagae KitienTy mam’sTKy i3 3a3Ha4YCHUMH PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobmuBocti 06cayroByBaHHsi PaxyHKy, omeparlii 3a sIKUM 3iHCHIOIOTBCS 3a JOMOMOror0 IlmaTikHoi KapTKH, BU3HAYCHI B
posaimi 5 YJBO. [loroBip 6aHKIBCHKOTO paxyHKy cKiafae equne mine 3 Tapudamu banky ta Y IBO.

4.4. Tlopsiaok BinkputTs PaxyHky (HOTOYHOI0)

4.4.1.bank BinkpuBae Kiienty PaxyHok Ui omepariii 3 TPONIOBUMHU KOIITaMH y BaJFOTI(aX), Mo 3a3HaveHa(i) y 3asBi(ax) mpo
BIZIKPUTTS ITOTOYHOTO PaxyHKY, i 3AilicHIoe Horo(ix) oOciyroByBaHHS 3TiJHO 3 HOpMAaTHUBHO-NpaBoBMMH aktamu HBY, iHmmmm akramu
3aKOHOJABCTBA YKpaiHH.

4.4.2.3rimHO 3 BHMOTaMH Ji0YOr0 3aKOHOJABCTBAa YKpaiHHM Ul 3apaxyBaHHs BHKIIOYHO 3apoOiTHOI IUIAaTH, CTHIICHAIl, IeHCcIl,
COLIANBHOI JOMOMOTH Ta 1HIIMX MepeadaueHUX 3aKOHOJABCTBOM COLIANBHUX BUILIAT (Hi3W4HIA 0c001 BiIKPHBAETHCS OKPEMHN MOTOYHUI
paxyHOK ab0 BUKOPUCTOBYETHCS BXKE€ BIIKPUTHI IS IUX [Tl paxyHOK (Iami y mpoMy po3aini — OkpeMuii paxyHoOK).

4.4.3.VY pa3i HagxomkeHHs Ha Oxkpemuil paxyHok KirieHTa KomITiB, IO HE BiAMOBiAaloTh pesxkumy Okpemoro paxyHky, bank mae
MIPaBo 3TiTHO 3 BUMOTaMH JII0U0T0 3aKOHO/IABCTBA, BHYTPIITHHOOAHKIBCHKHX MpOIeayp Ta/abo mirounx Tapudis:

4.4.3.1. BinMOBUTH B X 3apaxyBaHHI Ta MOBEPHYTH IX BIINPaBHUKY, IIPU IIboMY BaHK 3BiNbHsETHCS BiJ OyIb-KOi BiANIOBIAAIBHOCTI
3a He3zapaxyBaHHs Ha OxpeMuii paxyHok KitieHTa 1MX KOIITIB;

4.4.3.2.3minnTH cratryc OKpeMOro paxyHKy Ha 3BHYAiHUl Ta 3TiJHO 3 BUMOTaMH J[IF0YOTO 3aKOHOAABCTBA YKpaiHH Yy MOTOYHOMY
MiCAIli y MoJajblIIOMy HapaxOBYBaTH Ta CIUIAUyBaTH J0 OOJDKETY CyMy MOJATKy, HapaXOBaHOT'O 3a CTaBKOIO, BU3HaueHOIO [1oaTKoBHM
KomekcoM i3 3araisHOT CyMH IPOLIEHTIB, HAPAXOBAaHMX 32 TIOAATKOBH (3BITHHIA) MiCSIb HA CyMy KOIITIB Ha TaKOMY PaxyHKy.

4.5. Tlopsiaok po3paxyHKiB Ta mpoBedeHHs omepauiii 3a Paxynkom

4.5.1. KmieHT po3mopsmKaeThecs KOTaMd Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYyBaHHS PaxyHKy BIAMOBITHO IO BUMOT
NIII0YOTO 3aKOHOAABCTBA YKpaiHH i HOpMAaTHBHO-TIpaBoBUX akTiB HBY y Mexax 3amumky komTiB Ha PaxyHKy 3a BHIaMuy BaJTioT.

4.5.2.3a PaxyHKOM 3HiHCHIOIOTBCS YCi BUIM PO3PAXyHKOBO-KaCOBUX OMepaliil, M0 He MOB'sI3aHi i3 3MiiICHEHHAM MTiAMPHEMHUIBKOT
JSUTBHOCTI, BIIOBITHO /IO YMOB JJOrOBOpY GaHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOJABCTBa YKpaiHU.

4.5.3.Knient noBuHeH noBigomutH baHk mpo cBiit cratyc ¢izndHOi 0coOn — mignpueMIt abo ocoOH, sika MPOBAJUTH HE3AISHKHY
npodeciiiHy AisTIBHICTB, Ta HAIATH TOKYMEHTH, 1110 MiITBEPPKYIOTH B3STTS HOro Ha OOJIK Y MOAATKOBUX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OneparifHuX IHI Michs JHS HaOyTTs TAKOTO CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe OOCITyroByBaHHS PaxyHKy Ta 3a iHmI mociyrw, mo HamaroTees bankom KitieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KOMICIT Ta 1HIII TJIATH y MOPSAAKY 1 po3Mipax, mepeadadeHnx Tapudamu banky, mo OifoTh Ha naty
3IifiCHeHHS omeparlii 3a PaxyHkom.

4.6. TIlopsinok BeneHHs PaxyHky

4.6.1.TlonoBHeHHs PaxyHKy Moxe 3xilicHIOBaTHCS y TOTiBKOBiH (opMmi Ta Ge3roTiBKOBiH (GopMi 3 JOAEpPKAHHAM BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.11ix yac 3ailicHeHHs omepaliii 3a paxyHKaMu (Gi3MYHUX 0Ci0 BUKOPHCTOBYETHCS 3pa30K MiAMUCY BIACHUKA PaXyHKY / IOBipeHOT

oco0M, 3a3HaueHU y JOroBOpi OAHKIBCBKOTO paxyHKy / JoBipeHOCTi abo B IHIIOMY [OKYMEHTI, BH3HAQUCHOMY BHYTPILIHIMH
HOPMAaTHBHUMH/PO3IOPSIYMMH JJOKyMEHTaMHu (mporieaypamu) bauky.

4.6.3.3apaxyBanHs Ha PaxyHok KiieHTa rpomoBmx KOIITiB O€3TOTIBKOBHM IUIIXOM 3[AIHCHIOEThCSA HA MiJICTaBi €NEKTPOHHUX
PO3paxyHKOBHX JIOKYMEHTIB, II0 HaAXoIiATh 10 baHky mporsirom OmnepauifiHOro IHs, y JeHb iX OTPHUMAaHHS, SKIIO IiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO POo30DXKHOCTEH 3 pekBisutamu PaxyHky KiieHTa Ta HEBiAMOBIiIHOCTEH
BHMOT'aM YMHHOTO 3aKOHOAABCTBA YKpaiHH, a TAKOXK JIaTa HA/IXOJPKEHHS KOIUTIB 30iraeThes 3 AaTOI0 BATIOTYBaHHSI.

V pasi HaaxomkeHHs Ha PaxyHok KiieHTa KOIITIB O HACTaHHS AaTH BAJIIOTYBaHHS, 110 3a3HAYEHA Y PO3PAXyHKOBOMY JHOKYMEHTI,
Bank noBigomisie KitieHta npo 1x HaJX0KeHHs Ta JaTy BalOTyBaHHs TenedoHoM 3a OCHOBHUM HOMepoM//lo1aTKOBUM HOMEpOM TeneoHy
He mi3Hilme HactynHoro OmnepauiifiHOro AHS 3 AHS HAJIXOMKEHHS KOIUTIB Ta 3apaxoBye ix Ha PaxyHok KiieHTa y IeHb HacTaHHSA JaTH
BAIIOTYBAHHSI.

4.6.4.V pa3i 3apaxyBaHHsl Ha PaxyHOK, BIIJacCHHKOM sIKOTO € KiieHT-Hepe3naeHT, KOITIiB y HallioHaIbHIN abo iHO3eMHiH BaIOTI, 10
Banky nmoBuHHI HafaBaTUCh JOKYMEHTH, IO NepeadadeHi YMHHUM 3aKOHOJAaBCTBOM YKpaiHH y TOMY YHCII Ti, IO MiATBEPPKYIOTh JUKepea
MIOXOJUKEHHS ToTiBKOBHX KomTiB. Ha Paxynkm, BmacHukamu sikux € KiieHTn-HepesugeHTH, 3apaxyBaHHS KOIUTIB Bix (i3MYHMX 0Ci0 —
PE3HICHTIB Yy TOTIBKOBIi Ta/ab0 0e3roTiBKOBIil (hopMax 3MiHCHIOETBCS 3 ypaxyBaHHIM OOMEKEHb, BCTAHOBICHHX HOPMATHBHO-IIPABOBUMHU
akramu HBY.
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4.6.5.3 Paxynky ¢izmuHoi ocoOn — pe3uieHTa 3a00pOHSEThCS IepepaxyBaHHS KOIITIB Ha Oyab-sKi paxyHKH (i3MIHHX OCi6 —
HEpE3UICHTIB, KPiM paXyHKIiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIaJKaX, BCTAHOBICHUX HOPMAaTUBHO-IIpaBoBuMH aktamu HBY.

4.6.6.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy MPOBOAMTHCS y Me)ax 3alHIIKy KOILITIB Ha PaxyHKY Ta 3 JOJACPIKAHHIM BHUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BHIAIKYy HEOOXiIHOCTI OTpUMaHHS cymH, 1o nepesumrye 5 000 rpuBeHb abo iX eKBiBaJIeHT, Taka
ormepaLisi MPOBOIUTHCS HE Ti3HiLIe HiK 3a 5 (1’s1Th) GaHKIBCHKUX IHIB Micis HamaHHS KiieHToM mo BaHky BiAMOBiAHOTO 3aMOBJIEHHS Ha
OTpHUMaHHS roTiBKu. KITlieHT Mae MOXKJIMBICTH 3aMOBUTH HEOOXiHY CyMy TOTIBKH Ha II€BHY JaTy, 3a3aJIeTi(b 3BEPHYBIINCH JI0 BiUIIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.7.T1epeka3 xomriB 3 Paxynky KiienTa y HanioHanmbHil BaTIOTI 32 pO3paxyHKOBUM JJOKYMEHTOM, MIPUHHATAM bankoMm mpoTarom
OnepariifHoro vacy, bank 3nilicHIOe y AeHb HaaXO/KEHHS PO3PAaXyHKOBOTO JIOKyMEHTa. Y BHIAIKY HaIXO/DKEHHS DPO3PaxyHKOBOTO
nokyMeHTa micns OnepaniifHoro yacy bank nepepaxoBye rpomosi komtu KiieHra He misHine HactymHoro OnepariifHoro aHs.

4.6.8.Tlepeka3 KOLITIB B iHO3EMHiil BalIOTI 3AiMCHIOETBCS HE Mi3HIIIE HACTYIHOTO poOOYOoro AHs micis otpuManHs Bix Kiienrta
PO3paxyHKOBOTO JOKyMEHTa.

4.6.9.Ha miaTBep/uKeHHS] NPUHAHATTS 10 BHKOHAHHS PO3PaxyHKOBOTO NOKYMEHTa mpauiBHHK bauky moBeprae Kiienty apyruit
€K3eMIUDIP PO3PaxyHKOBOTO JOKYMEHTA, 3 IPOCTABICHUM Ha HOMY ITiJIIIHCOM Ta BiIOMTKOM HeYaTKH (IITaMITy).

4.6.10. Kimient nopydvae, a bank mae mpaBo y HOpsAKY JOTOBIPHOTO CIIMCAHHS CIMCyBaTH 3 PaxyHKy Ha KopHCTh baHky cymm,
3azHaveHi y po3zaini 10 VIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3Mipax, BU3HadeHUX Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a onepanisiMu 3a PaxyHkom crutauyetscs KitieHTaMu BHKIIIOYHO y TPUBHSIX HE3aIEXKHO BiJ TOTO, Y
sIKi BamoTi Bigkputii Paxynok KiienTa. [[ns crimaté KomiciiHOT BUHAropoau 3a omnepamisMu 3a PaxyHKoM, 0 BIIKpUTHI B iHO3EMHIiH
BaNIOTI, 3 PaXyHKy CIHCYIOTHCSI KOIUTH B 1HO3EMHil BaNIOTI Ta 3AiMCHIOETHCS iX mpomak Ha MBPVY y cywmi, mo moTpibHa mid cIutaTi
KOMIiCifHOT BHHATOPO.IH.

4.6.12. Sxmo ue nepenbayeno Tapudamu, Ha 3anumok komTiB Ha Paxynky Kiienta Bank crutauye Kiienty mporeHTu y po3mipi
Bu3HaueHoMy B Tapudax banky. Cyma nponeHTiB 3apaxoByeThbest Ha PaxyHok KitieHTa momicsiaHo B octaHHiN OnepariiHuii JeHbs Micsi, a
TaKOX y JIeHb, II0 IIepeIye THIO 3aKpHUTTs PaxyHKy — 3a mepioj 3 JaTH OCTaHHBOTO HapaxyBaHHS IIPOLEHTIB IO JIHS, IO HEepeaye THIO
3akpuTTs Paxynky. [Ipu po3paxyHKy IpOIEHTIB IPHHMAETECS (PaKTUIHA KUTBKICT HIB y Micsii Ta pouti ((pakt/(akr).

4.6.13. baHk 31iliCHIOE 3yIIMHEHHS BUIATKOBUX OMeparliii 3a paxyHkoM KitieHTa B pa3i HaKJIaJJeHHS Ha KOIITH apellTy BiMOBITHO 10
3aKOHOAABCTBa YKpaiHU. 3yNMHEHHS BUAATKOBHUX OIEpAIliid 3MiHCHIOEThCA B MEXKaX CyMH, Ha SIKYy HAKIAJCHO aperlT, KpiM BUIAIKiB, KOJIH
apeIlT HaKIageHo 0e3 yCTaHOBIEHHS TaKOi CyMH.

4.6.14. Bauk 37iliCHIOE 3yIMHEHHsS] BHIATKOBUX OIeEpalliil 3a paxyHkamu KITi€eHTIB Ha mifcTaBi pillieHHs Cydy, sSIKe BHHECEHE 3a
3BEPHEHHSIM KOHTPOJIIOIYOT0 OpTaHy i Haxiinuio 1o banky 6e3nocepeanpo Bil cyay abo KOHTPOJIIOIOUOTO OpTaHy MiCis OTPUMAHHS PillIeHHS
cyny. baHk 37ificHIOE TIOHOBJIEHHSI BUIATKOBHX OIepalliii 3a paxyHkoM KitieHTa Ha miZicTaBi pillleHHS T0JaTKOBOTO KePyIO4oro abo cyxy.

4.6.15. bank y pa3i BigKpUTTS paxyHKy KiieHTOM, IIOJO SIKOro € myOnidHe OOTSDKEHHs pPyXOMOTo MaifHa, HakiaJeHe
Jiep’KaBHUM/TIPUBATHUM BUKOHABIIEM, 3yITHHSE BUIATKOBI OIeparii 3 TAKOro paxyHKy Ha CyMy OOTsDKEHHsI Ta BiZJHOBJIIO€ BUIATKOBI omeparil
3a paxXyHKOM 32 YMOBH, BU3HaueHOI 3akoHOM Ykpainu "IIpo IuiaTiXkHi CHCTEMH Ta Iepekas KOWTiB B YKpaiHi" y MopsIKy, BUSHAYEHOMY
BHYTPILIHIMH MporienypaMu bauky.

4.7. HapaxyBaHHSI NPOLEHTIB

4.7.1. baHK HapaxoOBYe Ta CIUIayy€ MPOICHTH Ha 3aWIIKH KOUITIB, IO 3HAXOIATHECS HA PaxyHKy, SKIIO 1€ nepeadadeHo yMOBaMH
BiamoBigHOT baHKIBCHKOT MOCITYTH, Y po3MipaX, BU3HAYEHHX BiANOBiAHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOICHTIB Ha 3AJTMIIKK KOIITIB, IO 3HAXOAAThCS Ha PaXyHKy, 3MiHCHIOETHCS HE Pijlle OJHOTO paszy
Ha MICSIIb, TIPH LILOMY TIPH PO3PaxXyHKY MPOIIEHTIB MPUHAMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsmi Ta poui (dhakT/dakr).

4.7.3.TIporeHTH Ha 3aIUIIOK 32 PaxyHKOM HapaxoBYIOTHCS 3 JHS HAJIXO/PKSHHS KOIITIB Ha PaxyHOK /10 JTHS, IO TIepeIye AHIO 3HATTS
rpomoBuX KomTiB. ba3oio ayst HapaxyBaHHS IMPOLEHTIB € a00 (pakTHUHMIA 3aIHuIIoK 3a PaxyHkoM, a00 MiHIMaIbHUH 3amumok 3a PaxyHkom
3a PO3PaxyHKOBHUI MiCsIIb BiAMIOBITHO 10 YMOB HamaHHS baHkiBcrKkoi mociyru ta Tapudis banky.

4.7.4.Cyma HapaXxOBaHUX IPOIIEHTIB Ha 3aTMIIOK KOWITiB Ha PaxyHKy crutadyeThes B ocTaHHIN OnepamiifHuii [1eHp Micss.

4.7.5.5xmo ne mepenbadueHO BHMOTAaMH JIF0YOTO 3aKOHONABCTBAa YKpaiHH, BaHK MoXe BHCTymaTH MOJATKOBHUM are¢HTOM IIOJO
CIJIaTH 70 OIOKEeTy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAUYEHOIO [l0JaTKOBMM KOJEKCOM, i3 3arajibHOi CyMH IPOIEHTIB,
HapaxoBaHUX 3a M0JJaTKOBHII (3BITHHI) MiCSI[b HA CyMH KOIITIB, pO3MIllleHNX Ha PaxyHKax.

4.8. Tlopsnok 3akpurtts Paxynky

4.8.1. PaxyHOK MOJe OyTH 3aKpHUTHIA:

- y 3B’s13Ky 3 nozpaueto Kitientom 1o banky 3asiBu po 3aKpHUTTS MOTOYHOTO PaxyHKy;

- HAa IiJCTaBi BIINOBIAHOTO PIICHHS CY.Y;

- y pasi cMepTi BIacHUKa paxyHKy — Ha IiJICTaBi CBIJIONTBA IIPO CMEPTb;

- 3 iHIIMX Mia’°CTaB, nepeadaueHUX YMHHUM 3aKOHOIABCTBOM YKpainu ta Y IBO;

- 3a iHiiaTuBOI0 baHKy, K110 omneparrii 3a MM PaxyHKOM He 3HiHCHIOIOTHCS IPOTATOM TPHOX POKIB TOCIILNIb;

- 3a iHiniaruBoro banky y Bumankax, suzHadenux 1. 4.8.7 YIBO.

4.8.2.T1pu 3akpuTTi PaxyHKy 3a/lMIIOK KOIITIB Ha HBOMY MOXe OyTH BHIaHUI TOTiBKOIO abo mepepaxoBaHuii baHKkoM Ha iHIIHH,
BH3HaueHuit KiieHTOM paxyHOK.

4.8.3.5kmo mpotsaroM 3 (TpbOX) POKIB HOCHiNB HE 3iHCHIOBaNHMCH omeparii 3a PaxyHkowm, kpiM omepauiii 3i crulatu bankom
NPOLIEHTIB Ha 3aJIMIIKH KOIITIB Ha PaXyHKy, y BUIIaAKy TX HasSBHOCTI, Ta CIUIATH KOMICIH, IHIIIMX IIATEXIB 32 Ha/laHi baHKOM 1ocItyry 3rijHo
Tapudis bank 3anuiae 3a co60r0 MpaBo BiIMOBUTH B 00CTyroByBaHHI PaxyHKy Ta 3akputh Horo. [Ipu 11poMy 3amimok KomTiB Ha PaxyHKy
MepepaxoBYETHCS HA BIAMIOBITHII OaHKIBCHKUIT paxyHOK, Ha SIKOMY OOJIKOBYIOTBCS TaKi KOIITH 33 HEJIFOUUMH PaxyHKaMH, Ta 30epiracTecst
Ha HBOMY 10 MOMEHTY 3BepHeHHs Kimienrta 1o baHky 3 MeTOI0 po3mOpsDKEHHS MU KOIIITAMH.

4.8.4.Ha 3anuImok KOWITiB, mI0 OyNH IepepaxoBaHi HA PaXyHOK IS OOJIKY KOINTIB 3a HEOIFOYMMH pPaxyHKaMH, MPOIEHTH He
HapaxOBYIOThCH.

4.8.5.V pasi orpumanHs baHKOM 3asBU IPO 3aKPUTTS MOTOYHOro paxyHKy BbaHk 3pificHIoe 3aBepiuanbHi oneparii 3a PaxyHkom (3
BHUKOHAHHS IUIATDKHUX BUMOI Ha IIPUMYCOBE CIIMCAHHS KOIITIB, BUILUIATH KOLITIB TOTIBKOIO, IEpepaxyBaHHs 3aJIMIIKY KOLITIB Ha MiACTaBi
[UIATDKHOTO JOpYYCHHs Ha iHmmit paxyHok KiieHTa, 3a3HaueHuil y 3asBi TOILIO).

4.8.6. latoro 3akputTs PaxyHKy BBaXkaeThcs HacTynmHuH OnepariifHuil IeHb 3a AHEM BHUIUIATH/IIEpepaxyBaHHS 3aIUIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH IIPO 3aKPHUTTS IOTOYHOrO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KOWTIB Ta/abo
3a00proBaHOCTI Ta 3a3HavyeHa 3asBa ogana B OnepariifHuii yac, TO 1aTO0 3aKPUTTS JaHOro PaxyHKy € leHb oTpuMaHHs bankoM mie 3asBu.
Kiient Moxe 3BepHyTHCS 10 BigineHHs baHky 1JIst OTpUMaHHS XOBIIKH TIPO 3aKpUTTS PaxyHKy.

4.8.7. Croponun noroguiucs, o bank Mae npaBo po3ipBaTé JA0roBip 6aHKIBCHKOTO paXxyHKY Ta 3akpHTH PaxyHOK 06e3 oTpuMaHHs
Bzt KitieHTa 3asB 1po 3aKpUTTS HOTOYHOTO PaxXyHKY TaKOX Y HACTYIHHUX BHIIAJKAX:
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-y pasi BimHeceHHs KiieHTa 10 HENPHHHATHO BHUCOKOTO DPIBHS PH3MKY BINIOBIIHO IO BHYTPIMIHIX JOKyMeHTIB baHky, mIo

PETYNIOIOTh MUTAHHS YIPAaBIiHHA pH3MKaMu y cdepi 3amobiranHs Ta mpoTuaii jeramizamii (BiIMHBAaHHIO) IOXOIIB, OJep)KaHUX

3JI0YMHHUM HUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

- Yy BHIAJKax, nependadeHnx 3akoHoM Ykpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jieramizalii (BiAMUBAHHIO) TOXOMIIB, OJep KaHUX

3JI0YMHHUM [UIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKESHHS 30pOT MACOBOTO 3HHIIICHHS ),

-y pa3i HeBuKOoHaHHS KiieHTOM cBOiX 3000B’s3aHb mepen bankom Ta/abo HOpMaTHBHO-TIpaBOBHX akTiB HamioHanpHOTO OGaHKY

VYkpainuy;

- SKIIO HPOTATOM POKY 3 JaTH BIAKPUTTS MOTOYHOrO paxyHKy/ 3 JaTH OCTaHHBOI omepaii 3a Paxynkom KiieHTa He MpoBOIMINCEH

oreparii, OkpiM THX, 1o Oynu iHimiHoBaHi baHkoM Ta BiICYTHOCTI KOIITIB Ha TakoMy PaxyHKy;

- Y BUNAAKY BiIMOBH KOHTPOJIIOIOYOTO OpPTraHy, A0 SIKOTO HAaACHJIA€ThCs 1HPOPMAIS PO BIIKPHUTTS paxyHKy, Y B3ATTI Ha 0Ok

MOTOYHOT'O paxyHKy (i3n4HOI 0coOu, fKa 3apeecTpoBaHa K MIANPHEMELb YU caMO3aifHiTa 0c00a;

- Yy BUNAJAKY BiaMoBHU baHKy y BHIaui KpeauTy, SKIIO PaXyHOK OyJ0 BIAKPUTO IS 3apaxyBaHHS KPEIUTHUX KOIITIB,

- Yy BUNAIKY, aKkuo KitieHT Bexe pU3HKOBY HisUIbHICTD, 30KpeMa, ajie He 0OMEKXYIOYHCh, IPOBOIUTH OIepallii, IPOBEJCHHS KX Yyepe3

bank, Ha nymxy banky, mpusBoanTs abo MoOke HPHU3BECTH [0 IOPYIICHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpaiHH Ta/abo

3aKOHOJaBCTBA 3 IIPUHIUIIOM EKCTPATePUTOPIaTbHOCTI.

Bumorn nmyHkTy 4.8.7 po3IOBCIOKYIOTECS HA BCI BUAM PaxyHKIB, 10 BigkpuTo KiieHTy mig gac oro obciyrosyBaHHs B baHky.
4.8.8.IlincraBamu [u1st po3ipBaHHs JloroBOpY MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKy € Tako IMHChMOBa JOMOBIeHICT CTOpIH i

iHIIII yMOBHU NPHUNKHEHHS 30008’ s13aHb, epea0adyeHi YMHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3A1J 5. BLAKPUTTS IOTOYHUX PAXYHKIB, OHEI:AIIIi 3A SIKUMH MOXKYTb 3AIACHIOBATHUCH 3
BUKOPUCTAHHSAM INJIATIDKHUX KAPTOK, TA 3JIMCHEHHS OIIEPAIIN 3A IUMHA PAXYHKAMU

5.1. Ha morounwmii PaxyHok, omepariii 3a SIKHMH MOKYTb 3[iiICHIOBaTHCS 3 BUKOPHCTaHHAM [maTi>kHOT KapTKH, pO3IOBCIOHKYIOTHCS
yci moJokeHHsl, 3a3HaueHi y po3aimi 4 YJIBO. Y pa3i HasBHOCTI HEBIAMOBIMHOCTEH MiXK yMOBaMH 0OCIyroByBaHHsS PaxyHKy, omeparii 3a
SIKUMH MOXKYTb 3/iHCHIOBATHCS 3 BUKOpUCTaHHAM [1maTixHOT KapTKy, BU3HAUYEHNX y [IOMY PO3Jii Ta nonoxeHHsMu posainy 4 YABO, no
PaxyHky, omeparii 3a SIKUM MOXXYTb 3MiHCHIOBATHCS 3 BHKOPHCTaHHAM IIMaTixkKHOI KapTKH, 3aCTOCOBYIOTHCS YMOBH OOCITyrOBYBaHHS,
BU3HAYeHi 1M posziiaom 5 YBO.

5.2. Bauk Biakpuae Kiienty PaxyHok, 3a sikum KitieHT mpoBoAWTS omepartii, y TOMY YHCIi 3 BUKOPUCTAHHAM [1TaTiXKHOT KapTKy,
Ha MiJICTaBi 3as5BU PO BIAKPUTTA HOTOYHOTO PAXyHKY Ta ykianeHoro Mix Kiientom i bBankoM goroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Tlepen yxnamaunusm J[oroBopy mpo BiIKPHUTTS MOTOYHOTO paxyHKy Kitient o3naifommroerscst 3 Tapudamu banky, ymoBamu
onepxanHs [1naTikKHOT KapTKH, IepesikoM HEOOXiTHUX TOKYMEHTIB Ta MpaBHiIaMH OE3MEYHOT0 KOPUCTYBAHHS IUIATLKHUMU KapTKaMH, L0
Mictatees B Y JIBO Ta/abo onpumopHeni Ha Odiniitnomy caiiti banky (Bkianka [IpuBatHi ocobu / [InatikHi kapTku) Ta y BinaineHHsx baHky.
bank Hancunae enexrponnuii [1IH-xox no ITnatixuoi kapTku Ha OcHOBHUI HOMep TeiedoHy Ta 3abe3neuye 3iHCHEHHsI PO3PaxyHKIiB 3a
oreparlisiMi, MPOBEACHUMH 3 BUKOpUCTaHHIM [lnaTi>kHOT KapTKH y Mexax ButpaTtHoro miMiTy.

5.4. KiieHT MOXe IHILIIOBATH BiJIKPUTTS TOJATKOBOTO PaxyHKy y BalIOTi, BiJMiHHI{ BiJ] BJIOTH OCHOBHOro PaxyHKy, HIIIXOM
moJaHHs 10 baHKy BiINOBIAHOI 3as8BH PO BiIKPUTTS HOTOYHOTO paxXyHKY Ta BUIycK [1nmarixkHoi kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKHX OyJ10 BIIKPHTO OCHOBHUH PaxyHOK i BumymieHo [lnaTikHy KapTKy A0 HBOTO.

5.5. KirieHT MOXe iHiIiFOBaTH BHITYCcK J[01aTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’s 1HIIIOT OCOOH B MOPSAKY, IEepea0auCHOMY
ymoBamu Y J150.

5.6. Tlopsiaok po3paxyHKiB Ta MpoBedeHHs onepauiii 3a Paxynkom

5.6.1. KopucryBanus [Lnatixuoro Kaprkoro (JoaaTkoBoro ITnaTi>kHOIW KapTKO) 3iHCHIOETBCS JlepkaTeneM IpoTAroM TepMiHy il
nil, mo BKa3aHWH 3 JUIBbOBOro Ooky IlmaTikHol kapTku (Micsaus i pik). Bumyck IInaTikHMX KapTOK Ha HOBHH TepMiH (TIEPEBHITYCK)
3aikicHIOeThCs bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum dyHkIioHyBaHHS PaxyHKy Ta BHKOpHMcTaHHsS [InMaTiKHUX KapTOK PETYIIOEThCS HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainn, nmum Y JIBO Ta npasunamu [Inarixaoi cuctemu. Komrru 3 [ToTrouHOro paxyHKy 3 BUKOpPHCTaHHAM [1maTiKHOT KapTKU HE MOXKYTh
OyTH BUKOpHCTaHi 3a gomomororo [Inatixxnaoi KapTku amst 3nificHeHHsI iHO3eMHHX iHBECTHUIIIH B YKpaiHy.

5.6.3.O6cnyroByBanus PaxyHky Ta omepaniit [epxatemniB mpoBoauTscst baHkoM 3a 1e6eToBOIO Ta 1e0ETOBO-KPEIUTHOIO CXEMOIO.
JeberoBa cxema nependadae 3aiiicHerHs epkatenem Onepariii 3 BUKOpUCTaHHAM [11aTiKHOT KapTKH y MeKax 3aJIUIIKY BIACHUX KOIITIB
Ha PaxyHky. Y pasi Bcranornenus bankom Kinienty Osepapadry/KpeanTroi ninii (Ko e nependaueHo yMOBaMH HaJaHHS BaHKiBchkoi
HIOCIIYTH) 3aCTOCOBYEThCS Ae0ETOBO-KpEOUTHA CXeMa, MiJ 4Yac 3acTocyBaHHs skoi Jlepxkatens 3aiiicHroe Onepamii 3 BUKOPHUCTaHHSIM
[TnaTiKHOT KapTKM y MeXax BJIACHHX KOIITIB Ha PaxyHKy, a y pa3i ix HeocTaTHOCTI — 3a paxyHOK HajiaHoro bankom Kpenury.

5.6.4. Buxopucranus [lnaTi>kHol KapTKu 3 METOIO, 1[0 HE BiJNOBiJa€ YUHHOMY 3aKOHOAABCTBY YKpaiHH, Y TOMY YHCIi 3 METOHO
3MIHCHEHHS MiANPHEMHAIBKOT TISUTHOCTI, a TAKOX OIUIATH BapTOCTI TOBapiB ab0 MOCIYT, O0Ir IKUX 3a00pOHEHO YHHHUM 3aKOHOJJABCTBOM
VYxpainu, 3a00poHseTses. Y BUNaAKy BusiBieHHS bankom ¢akty BukopucranHs [InaTibkHOT KapTKy A1 3[iHCHEHHS i, [0 MalOTh 03HAKU
MIPOTHITPaBHUX, baHk 3anuiiae 3a co60k0 TpaBo HagaHHs iH(opMarii y mpaBooXopoHHI Ta/abo iHIII YIOBHOBaXKEHI JIepKaBHI OpTaHH 3TiTHO
3 BCTAHOBJICHUM YHHHHM 3aKOHOJABCTBOM YKpaiHM MOPSAKOM Ta MPHUIHHEHHS oOciyroByBaHHs KimieHTa 3 mijcraB, BCTaHOBIEHUX II. 4.8.7
YIBO.

5.6.5.3a obcnyroByBanHs Paxynky Ta [lnaTikHOi KapTKu/KapTOK Ta 3a iHIII MOCIYrH, 10 HagaooThes bankom KitieHTy 3a mum
JloroBopom nipo HaganHs [Inatixnoi kapTku, baHk HapaxoBye KOMIcil Ta iHIII U1aTH y OPSIAKY i po3Mipax, nepenbdadenux Tapudamu bauky,
NIIOYMMH Ha JaTy 3/ilicHeHHs omepaii 3a Paxynkom. Bank mae mpaBo BHocutH 3MiHu 10 Tapu¢is banky, npo o nosigomise Kiienra y
MOPSAKY, BU3HaueHoMy 1. 2.7 Y IBO.

5.6.6. IligxmouenHs KiieHTa 10 mociyr, cepBiciB Ta JOJATKOBUX IOCIYT, IO HATAIOTHCS BaHKOM OJHOYACHO 3 0OCITyrOBYBaHHSIM
[TnaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 10 Aifo4nx mponenyp ta Tapudis banky.

[MigxmoveHns: miaTiHoi KapTKH BigmoBigHoi marikHOI cuctemu Kiienta nmo Ilporpam mosmbrocti MIIC, 30Kkpema, anme He
BUKITIOUHO, 10 IIporpamu nosuibrocti MasterCard «binbme» (nagani — Iporpama) Bix Kommanii MasterCard Europe SA, BHKOHYy€eTbCs
Bankowm Bix imeni Kitienta, na mo Kitient Hagae cBoro 6e33actepexHy 3rofy nunsixom npuegnanss go ymos Y /BO. Ilpu usomy npouenypy
peectparii Ta o3HaifomieHHs 3 ymoBamH BianoBinHOi IIporpamu KitieHT 3000B’s13yeThbest 3AIHCHUTH caMOCTiHHO Ha odiliiHOMY calTi
Bianosiguoi MIIC, 30kpema, ajie He BUKI04HO, Www.bilshe.mastercard.ua.

5.6.7.Y Bunanky 6axanns KiienTa 3MiHNTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOJIMBICTH IepeadadeHa BilloBITHUMH
YMOBaMH HaJaHHS OaHKIBCHKHX rociyr, KimieHT 3BepraeThest 10 BinnineHHs banky, ne Binkputo Paxynok, abo 1o Konrakr-nienTpy.

5.6.8.IInarixxHi kapTKH € BiacHicTI0 banky, BumyckaroTscst Ha iM’st Jlepokaresnst 1 He MOKyTh OyTH IlepejaHi iHIIIM oco0am.
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ITnarixna kapTka nepenaersest Jepskarenmo 3a 3BepHEHHsIM JlepkaTesst IpoTsIroM 3 (TpboX) MICAIIB 3 JaTH IMOJAHHS 3asBH IIPO BIIKPUTTS
MOTOYHOTO PaxyHKy Ta BUNYyCK IImaTixHOi KpaTku abo 3asBH mpo BUIYcKy IInaTiXKHOT KapTKH 3a YMOBH OOOB’S3KOBOTO IIpejl’SIBICHHS
Jepxxartenem macrmopra, abo 1HIIOTO JAOKYMEHTA, IO MOCBig4ye Horo ocoly. Skmo Jlepxaresns MpOTAroM 3a3HAUYCHOTO B I[bOMY ITyHKTI
CTpOKy He oTpuMaB [lnatikHy KapTKy, BaHk Mae npaBo il 3HUIIUTH, IPU [OMY KOMICis (32 HasBHOCTI) 3a BHITYCK (miepeBuityck) [lnarixHoi
KapTKU HE TIOBEPTAETHCS.
5.6.9. Kaprtka nepemaerscs [lepkaTenio B HEaKTHBHOMY CTaHI. AKTHBAIlisl KapTKH 3IiHCHIOETBCS 3a 3BepHEHHsM Jlepxarerst 1o
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomati banky.
5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTikHI KapTKH y Mexax BurpaTHOrO NMiMITY, SIK 3aci0 A1 iHiNiamii HACTYITHUX OMepariii:
- 3pilicHeHHS 0e3roTIBKOBUX PO3paxyHKIB 3a TOBapH (IIOCIYTrH), y TOMy 4ucii B [HTepHeT-maraswHax, SIKIOIO Iie IependadeHo
BiZINIOBIZTHOIO TOPTOBEJIFHOIO a00 CEPBICHOIO YCTaHOBOIO;
- IepeKas KOUITiB;
- ojep)kaHHS IOTiBKU y Kacax baHkiB Ta uepe3 OaHKOMAaTH, 1110 BUAAIOTH KOILITH 3a JaHUM TUIIOM KapTkw, Sk Ha TepuTopii YKpaiHy,
Tak i3a KopAoHOM (y kacax banky — B ykpaiHCbKuX IrpuBH:IX a00 y BamoTi PaxyHky; y OankomaTax baHKy — B yKpaiHCHKHX TPHBHSIX
ab0 y BaoTi PaxyHKy (3a HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI); y OaHKOMarax Ta KacaX iHIMX (DiHAaHCOBHX OpraHi3ariii — Jimie B
YKpaiHCBKHX TPUBHAX; y GaHKOMaTax Ta Kacax (hiHAaHCOBHX OpraHizamiif 3a MexaMH YKpalHU — y BaJIIOTI KpaiHN nepeOyBaHHS
Ta/ab0 y BATIOTI, IO TO3BOJICHA MiCIICBUM 3aKOHOJIABCTBOM).
5.6.11. ITig gac 3xiiicHenHs lepkaTeneM omeparii i3 3HATTS TOTIBKOBHUX KOIUTIB 3a Joromorolo IInaTi>kHoi kapTku y kaci banky ta
iHIMX OAaHKIB KaCHp Ma€ MPaBO BUMAraT mpel’ siBICHHS TOKYMEHTA, IO IOCBIAIy€e 0CO0Y, — macmopra abo JTOKyMEHTa, 10 HOTO 3aMiHIOE.
5.6.12. B okpemux BHMaakax y pasi BizcytHocti [InaTixkHol KapTKu Ha ITiACTaBi MUCbMOBOI 3assBU KiTieHTa Ta mpOBeIeHHS HATIEHKHOL
inentudikanii Kimienra bank Bumae gepes kacy roTiBKOBi KOIITH y Mexkax cyMu Butpatroro nimity Ha Paxysky 3i croratoro KitientoM komicii
3rigno 3 Tapudamu, mo Oif0Th Ha AeHB 3A1HCHEHHS Omepartii.
5.6.13. Bunaua roTiBkoBUX KOIITIiB y Kaci BaHKy MpoBOAMTECS y MekaX 3ajMIIKY TOTiBKM Ha PaxyHKy Ta 3 JoAep)KaHHSIM BHMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM. Y BHIIAJKy HEOOXITHOCTI OTpHMaHHs cymH, 1o mepeBuinye 5 000 rpuBeHp abo ii €KBiBaJICHT, Taka
orepartist IPOBOANTHCS HE Mi3HIIIe HiXk 3a 5 (1°Th) onepaniiiHux AHIB micis HagaHHs JlepxkateneM 10 baHKy BiANOBiZHOTO 3aMOBIICHHS Ha
OTPHUMAaHHS TOTiBKH.
5.6.14. TlonoBuenHs PaxyHKY 3iHCHIOETHCS IIUIIXOM:
- BHECEHHs rOTIBKOBHX KOLITIiB y Kaci banky;
- BHECEHHS rOTIBKOBHX KOLITIB Yepe3 IIaTLKHUM TepMiHan baHky;
- 0e3roTiBKOBOTO IepepaxyBaHHS I'POLIOBHX KOLITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCIi 3 paxyHKiB, BIIKPUTHX B IHIIUX
OaHkax;
- 0e3roTiBKOBOTO IepepaxyBaHHs I'POIIOBHX KOIITIB iHMMX ()i3MYHHMX Ta IOPUIUYHUX OCIO y MOpSAKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBU BUKOPHUCTAHHS IPOIIOBHX KOWITIB Ha PaxyHKy BiIIOBIZHO 0 pexuMy HOTO BUKOPHUCTaHHS,
00yYMOBIJIEHOT'0 HOPMaTHBHO-TIPAaBOBUMH akTaMy HanioHansHOTO OaHKY YKpaiHu.
IIpu nonoBHeHHI PaxyHKy depe3 IIaThXKHUHA TEPMiHAN, IO MiATPUMYE TaKy (QYHKIIIO, BUKOPHCTOBY€EThCA Tinbku Kaprka abo ii
PEKBI3UTH.
Bank 3apaxoBye komti Ha PaxyHok He mi3HimIe HacTyrmHOoro OnepamiifHoro IHs 3 TaTH OTPUMaHHA iX baHkoM 3a yMOBHU paBHIIEHOTO
3a3Ha4YeHHs PEKBI3WTIB OAEpKyBauya Ta 3 ypaxyBaHHAM pexnMy (yHKumioHyBaHHS PaxyHKy. Y pa3si HEBIANOBIIHOCTI PEeKBI3UTIB Ta/abo
NPHU3HAYEHHS [UIATEXKY TIPU HaJIXO/DKEHHI TPOLIOBUX KOIITIB Ha PaxyHok BaHk 3apaxoBye IpoIOBi KOIITH Ha paxyHOK «KpeauToBi cymu 10
3’5ICYyBaHHsD) Ta HAJCHJIAE 33 3BOPOTHUMH PEKBI3UTaMH ILIATEXKy 3alUT IS 3’SICYyBaHHS Ta yTOYHEHHS NPH3HAYCHHs IUIaTexy. SIKio
MPOTATOM TPHOX JHIB 3 JHS HAJCWUJIAHHS 3allUTy YTOYHEHA BiAINOBIAb HE OJiep)KaHa, KOLITH ITOBEPTAIOThCS 3a 3BOPOTHHMH PEKBI3UTAMH
IaTexy. ¥ pasi Haaxo/HKEHHs KOIUTIB, IepepaxoBaHUX y 0€3roTiBKOBOMY MOPSIIKY Y BaJIIOTI, IO BiAPI3HAETHCS Bix BamoTH PaxyHky, baHk
MOBEPTAE KOLITH Yy OaHK-BiAMIPaBHHUK.
[Ipu 3apaxyBanHi Ha PaxyHok (i3muHOT 0cOOM — Hepe3uAeHTa KOWITIB y HaIlloHaNbHIN abo iHO3eMHil BamtoTi 10 baHky moBuHHI
HaJaBaTHCh JOKYMEHTH, LIO MiATBEPIKYIOTh JDKEepena IMOXO/UKEHHS LMX KOINTIB, BIAIOBIZHO 1O HOPM, BCTAaHOBJICHHMX HOPMAaTHBHO-
npaBoBumMu aktamu HBY. Ha taki Paxynku KimieHTiB-Hepe3nIeHTiB 3a00pOHI€EThCS 3apaxyBaHHS KOMITIB Bifl pi3HYHMX 0Ci0 — PE3HICHTIB Y
rOTiBKOBIi Ta/abo 6e3roTiBKOBI# hopmax.
5.6.15. Ilpu 3naificHeHHi omepanii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
nepepaxyHoK CyMH Omepallil 3a HaCTyITHUMH IpaBHUIaMH:
-y MOMeHT 3aiiicHeHHs onepauii Ha PaxyHKy GJIOKyeTbCs/3HaXOIUThCS y CTaHi X011 HeoOXitHa cyma y BastoTi PaxyHKy, po3mip
SIKOT BU3HAYAETHCS 3 YpaxyBaHHIM Kypcy MIKHApOIHOI IUTaTixHOI cucteMu kapTku — VISA a6o MasterCard,

- micns oTpuMaHHs (piHAHCOBOiI BUMOTH Bin OaHKy-ekBaiipa (mo 30 mHIB 3 MOMEHTY 3AilicHeHHs oreparii) baHk 3xilicHIoe
crnucaHHs 3 PaxyHKy CyMH KOIUTIB, pO3MIp SIKOi 3aJIeKUTh BiZl cyMH (iHAaHCOBOI BUMOTH Ta Kypcy baHky 3a omepauisMu mpu
MPOBE/ICHI OTepalliif 3a MIaTIXHUMH KapTKaMH.

V pasi, Ko BajJioTa Omeparii Bipi3H’IETHCS BiA BamoTH PaxyHKy Ta/abo BamOTH po3paxyHKiB 3 MiXKHapOJHOIO IUIATiIXKHOIO
crcteMoro, To bank (3a migcymkamu 06po6ieHHs iHdopMallii Ipo BUKOHAHHS oepallii) 3iiiCHIOE epepaxyHOK CYyMH BaIOTH PO3paxyHKiB
3 MDXKHapO/JHOI IUIATDKHOIO CHCTEMOI0 y BamioTy PaxyHky. IlepepaXyHOK 3/iHCHIOETBCS 3a BCTAQHOBJICHHM BaHKOM KypcoM Ha Iary
BimoOpaxxeHHs: bankom omepamii 3a Paxymkom, mo Mmoxe He 30iratucst 3 ¢akTnuHOIO naroro 3aificHeHHs [lepxarenem Omnepamii 3
BukopuctaHHsa [lmatikHOi kapTku. Pi3HUIA, 10 BUHHKIA MK CyMOIO oIeparii Ha nmary ii 3[ificCHeHHsS Ta CyMOIO orepamii Ha nmary ii
BinoOpakeHHs Ha PaxyHKy, He Moke OyTH mpeaMeToM mpereHsii 3 6oky KirieHTa.

Jeski omeparii 3a PaxyHkoMm 3 BUKOpUCTaHHAM [lnmatiHOT KapTku (omepaii y BallfOTi, IO BigpPi3HAETHCS BiJ BaJTIOTH PaxyHKy
Ta/ab0 BaJIOTH PO3paxyHKiB 3 MiXKHAPOIHOIO IIATIKHOIO CHCTEMOIO, OMepallil, o 3/1iCHIOIOThCS Yepe3 OaHKOMAaTH iHIIMX OAaHKIB, TOIIO)
MOYTb NPU3BECTH 10 3MEHILIEHHS po3Mipy BurpaTtHoro nimiTy y pe3ynbTaTi 3actocyBanHs baHkom kowmiciil, Bu3HaueHnx Tapudamu, a
TAKOX HIIMMH y4aCHUKaMH PO3paxyHKiB, 4epe3 siKi MPOXO/IITh BiIOBIIHI omnepartii.

5.6.16. Oco6.1uBOCTi KOHBepTALii BAJIOTH 32 ONEePaLisiMH 32 KOPAOHOM Ta KopuctyBaHHs KiieHToM mociayramu Tperix oci6.

V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- mociyra abo ToBap HafaeThes abo Oyne npuadana Ha TepuTopii Ykpainu, ane uepe3 iHo3eMHUI 6aHK a00 IPOIIECHHTOBHI LIEHTP

(omarta aBiakBUTKIB, pe3epB TOTEIiB, OPEH/Ia aBTO TOLIO);
abo

- Tociyra HamgaeThCsl 3a KOPIOHOM IHO3eMHHM OaHKOM a0o (hiHAaHCOBOIO YCTAHOBOIO, a00 MPOLECHHTOBUM LIEHTPOM (IO

o0ciyroBye iHO3eMHHI OaHkKOMar, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopucranHsM nociayrn DCC (Dynamic
Currency Conversion) mmi 4ac OTpUMaHHS TOTiBKH y OaHKOMATi 91 Kaci, OIUIaTH TOBAPiB Ta MOCIYT 32 KOPAOHOM Y TOPTOBEIbHII
Mepexi a0 Ha iIHO3eMHHX IHTEpHET-pecypcax TOIIo,
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TO cyMa omepaliii, mo nosizomiiena KimieHrty min gac 3xificHeHHs onepaii (Ha ekpaHi OaHKoMaTa, TepMiHaia, Ha caiti, SMS-1oBinomMiIeHHIM
TOLIO), MOXE BIAPI3HATHUCS (K y CTOPOHY 301IbIICHHS, TAK 1 y CTOPOHY 3MEHIIICHHS) Bil CYMH OMepallil, 110 mijuisirae OJI0KyBaHHIO, a TIOTIM
CHHCaHHIO. Y TaKuX BUNaakax GhakTHUHUHA (PiHAHCOBHN PO3PAaXyHOK 3aJI€KUTh Bil BAMIOTH PaxyHKy, BAJIIOTH po3paxyHKy 3 MiXHapOAHOIO
wiaTixHOIO cucteMoro (VISA a6o Master Card) Ta BanmroTu omnepartii.

Jis mnaThbKHEX KapTok MikHaponHoi miaTbkHoi cuctemu VISA Bamrora po3paxyHKY 3 MiXHapOAHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIOTH OTEpaIlil:

- SIKIIO omepamis BinOynachk y Oyab-sKiil BaTIOTI, OKPIM €BpO, BATIOTOIO PO3PaXxyHKy 3 MIKHapOAHOIO IUIATIKHOIO CHCTEMOIO €

nomnap CILA;

- SKOIO omepanis BiA0ynack B €BPO, BAIIOTOIO PO3PaXyHKY 3 MKHApOIHOIO IIATIHOIO CUCTEMOIO € €BPO.

Jns mmaTikHEX KapTok MikHaponHoi muiaTikHoi cuctemu Master Card BanmoToro po3paxyHKy 3 MiKHApOJHOIO IUIATIXHOIO
cucremoro € nonap CIIA He3aie)XHO BiJ BAJFOTH OMEpaIlii.

Kypcn Bamor MikHapomHOI IUIATIKHOI CHCTEMH BCTAHOBIIOIOTBCS CaMoOl0 MDKHApOAHOIO IUIATDKHOIO CHCTEMOIO Ta
po3MiIyIOThCs Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrienT moromxyeTbes Ta He 3anepedye, 1o KypcH, po3MilleHi Ha caiTax M KHapOIHUX IUIaTIKHUX CUCTEM, MOXKYTh 3MiHIOBATUCS
MPOTATOM JAHA. 3 MOMEHTY PO3MiIlIeHHs Takoro Kypcy KiieHT mpuiimae Ha cebe yci pU3HKH BiIHOCHO TOro, mo MiXHapoJgHa IUIaTiKHA
cHcTeMa 3 MeTOr0 OJI0KyBaHHsI/epeOyBaHHs y cTaHi X0 CyMHU KOIITIB Ha paxyHKy KilieHTa BUKOPHCTOBYE BIACHUI Kypc OOMiHY BalIOTH
omeparii y BaJIFOTY po3paxyHKy 3 MiKHapOIHOIO IIIaTXKHOKO CHCTEMOIO.

Kypcu oOMiny Bamotu PaxyHKy y BamOTy po3paxyHKy 3 MiXKHApOJTHOIO IJIATIKHOKO CHCTEMOIO PO3MIIIYIOThCS Ha OQilliitHOMY
caiiti Banky (KypcH BasIlOT PH MPOBeEIEHH] onepaiii 3a nIaTiXKHUMH KapTKaMu). 3 MOMEHTY pO3MIllIeHHS 3a3HaueHUX KypciB Kitient
TIOTO/UKYETHCS Ta TIpUiiMae Ha cebe yCi pU3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3allepedye MPOTH MPOBEACHHS KOHBEPTALil CYyMH BAIIOTH
oreparlii y BaJIOTY po3paxyHKy 3 Mi>KHapOIHOIO IIaTIKHOIO CHCTEMOIO Ta BaMOTY PaxyHKy. 3a3HaueHMIA MOPsIIOK IPOBEACHHS KOHBEpTALil
He MoXke OyTH peaMeToM npetensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIII BAJIIOT:

Koungsepranis y noaapu Koungsepranis y
CIIA / eBpo 3a BaJI0Ty PaxyHky 3a Hpuknan
kypcom MIIC Kypcom Banky
BamoTa PaxyHKky cmiBIajiae 3 BaIlOTOIO oneparii Pospaxynox kaproio,
YHEY A pan He 3nilicHroeTses He 3nificHI0€TBCS Bigkpuroro y USD, y CIIHA

Ta BAIIOTOI0 MI>KHApPOIHOI IJIATI>KHOI CUCTEMU
PoA (8 USD)

Banrora PaxyHky Bifpi3HSAE€TBCS Bill BAIIOTH
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BaIIFOTa
MixHapOIHOI IIATIXXHOT CHCTEMH Ta BaliOTa
oreparii criBnagarTh

Po3paxyHok kapTkoto Visa,
He 3nilicHI0O€TBCS + BIIKDHTOIO Y TPHBHI, y
Icnawii (y €Bpo)

Banrora PaxyHky He Bipi3HSAETBCS BiJ BATIOTH PospaxyHok xapTkoro Visa,
Mi>kHapoIHOT TUIaTIXKHOI CHCTEMH, alle + He 3niiicHI0€TBCS BIZIKPHUTOIO Y JjoNapax, y
BIZIPI3HAETHCSA BiJl BAIFOTH OIEpartii Benukiii Bputanii (y pynarax)

Baimora PaxyHnky, Bamora MixHapoaHoi
TUIATDKHOI CHCTEMH Ta BaJIIOTa Omeparil + +
BiJIPI3HAIOTHCS OJIHA B/l OJTHOT

Po3paxyHok kapTko1o,
BIZIKPUTOIO Y TpHBHi, y Pocii

Kuient nopy4ae banky 6e3 nomarkoBoro moromkeHHs 3 KiieHTom OnokyBatu Ta cnucyBaty 3 PaxynkiB KiieHTta komTn y po3mipi
TIEPEeBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyma 3a0roxoBaHa Mijg dac 3ailicHeHHs omeparii KilieHToMm, mepeBuIye cyMy orepariii, o Mijsrae Cucantio, baHk po30I0KkoBye Taky
pizHuIIo Ha BiamoBinHOMY PaxyHky KiienTa.

Bank He Hece BiAMOBIANBFHOCTI 3a iHpOpMaIliro, Hamany KitieHTy cTopoHHIME OaHKaMU, (JiHAHCOBHMH YCTaHOBAaMH, Mara3mHaMH Ta
IHTEpHET-pecypcamu 1010 KiHIEBOT CYMHM OIepallii Ta BiJIOBIJHOCTI MiJK CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3uHy 41 Ha iHTepHeT-
pecypci, Ta cymoro, 1o Oy/e 3abokoBaHa i MOTiM crnucaHa 3 PaxyHky.

KunieHT miaTBeppKye Ta MOTOPKYEThCS, 110 HOMY BiZoMi yci HEOOXiIHi JaHi Mpo TOBap/mociyry, HOro BapTiCTh, MPO MOPSIOK
BU3HAYEHHS CyMH, 11O Oyne crnucaHa 3 #oro PaXyHKy 3a KyNiBJIIO Takoro TOBAapy/OTPHUMAaHHS IOCIYIH, a TaKOX IiATBEPIXKYE CBOIO
00i3HaHICT 13 BCiMa IHIIUMH BiOMOCTSIMH, Tlepei0aueHnMH 3aKoHOM YKpaiHu «IIpo 3axXuCT mpaB CIIOKMBadiBy, BHACIIIOK YOTO HE OyIe
MaTH 10 baHKy ®OIHUX TpeTeH3iH.

Sxmio 3a PaxyHkoM 3xiiicHIoeThest omepais 3 BukopuctanasaMm nociayru DCC (Dynamic Currency Conversion), To cyma omeparii
mijyisirae KOHBepTalii y HalliOHAJIbHY BATIOTY YKpaiHH y MOPSAKY, BCTAHOBJICHOMY iHO3eMHUM OaHKOM, a OTpPHMaHa CyMa y HalllOHaJbHiil
BAJIIOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCs 3a KypcoM MixkHapoanoi miaTixkHol cuctemu (VISA abo Master Card) y BanmroTy po3paxyHKy
Mixx BaHkom Ta MiXKHapOJHOIO ITATIKHOIO CHCTEMOIO, MICIIs 4YOTr0 OTPUMaHa cyMa OJI0KYyeThCs 1 MoTiM criucyeThbest 3 Paxynky Kitiena.

5.6.17. Kiienr nopy4ae, a bank Mae npaBo y MopsaKy JTOTOBIPHOTO CIIMCAaHHS CIIMCYBaTH 3 PaxyHKy Ha kopuctbh baHky cymu,
3a3HaveHi y po3zaini 10 YIBO, y cTpoku, Ha yMOBax, a TAKOXK y po3mipax, Bu3Hauennx Tapudamu ta YIBO.

5.6.18. KowmiciitHa BuHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [IMaTiKHOT KapTKu crutauyeTbesi KilieHTOM BHKIIIOYHO Y TPUBHSX
HE3aJIS)KHO BiJl TOTO, B SIKiii BamtOTi BiAKpUTHi paxyHOK KiieHTa. [Ins crutaTé KOMICiHHOI BUHArOpOJM 3a omepamisMu 3a PaxyHkoM, 1o
BIJIKPUTHI B IHO3EMHIH BaJFOTi, 3 PaxyHKy CIIMCYIOThCS KOIITH B IHO3EMHIN BAJIFOTI Ta 3MIHCHIOETBCS 1X pojaxx Ha MBPY.

5.6.19. KiieHT caMocTiiiHO KOHTpoJIto€ BurtparHuii mimit Ta 3000B’s3aHUII HE OMYCKAaTH BHHUKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.6.20. Tlpu BunmkHeHHi 3a Paxynkom HecankuioHoBanoro oBepapadrty KiieHT crutauye BaHky mpoleHTH 3a KOPHCTYBaHHS
HecankuionoBanum oBepapad oM y po3mipi, BcraHoBienomy Tapudamu Banky. KitienT 30608’ s13auuii moBepHyTH cymy HecaHkiioHoBaHOTO
oBepzpadTy HE3aIEKHO BiJ NPUYUH HOrO BUHMKHEHHS Ta CyMy HApaxOBaHHMX IIPOLCHTIB MPOTAroM 15 KaleHIapHUX AHIB 3 JHA HOro
BunukHeHHs. [Toramenns 3aboprosanocti 3a HecankiiioHoBaHUM 0BepApadTOM Ta HApaXOBAHUX MPOLCHTIB 3AiHCHIOETHCS aBTOMATHYHO ITi[|
9ac HaJIXO/PKEHHS I'POIIOBUX KOIITIB Ha PaxyHok.

5.6.21. Tapudamm banky moxe Oyt nependadeHo BCTaHOBJICHHS HesHmkyBanbHOTO 3aiMIuKy Ha PaxyHKy. Y TakoMy BHIAgKy
HeoOXiZHa YacTHHA TPOIIOBUX KOIITIB — cyMa He3HkyBanbpHOTO 3aiuIIKy — OsokyeThest Ha Paxynky Kitienta no 3akinuenns nii JloroBopy
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PO BIIKPUTTS KapTKOBOTO paxyHKy. He3HIDKyBaJbHUI 3aIMIIOK IPH3HAUCHUH 3a0e3IeunTn po3paxyHKH 3 BUKOPUCTaHHSIM [ImaTikHOl
kapTky. Bamora He3HmKyBabHOTO 3aIHIIKY BiANOBiAa€ BAIOTI PaxyHKy.

5.6.22. Tlig 1ac mpoBeleHHs orepalliii 3a qormomoroo IInaTtikHOI KapTKH 3AIHCHIOETHCS THMYAcoBe OJIOKYBAaHHS KOLITIB y CyMmi
omepauii, komicii banky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30iokyBaHHS LHMX KOIITIB 3IiHCHIOETHCS 38 YMOBU CITUCAHHS
nanoi omepauii 3 PaxyHky. YV pasi, gkmo crnucaHHs komTiB 3 PaxyHky He BimOynocs mpotsroM 30 KajdeHAapHUX OHIB, IIi KOIUTH
PO30JIOKOBYIOTHCSI.

5.6.23. Bank mowmicsmst, He misHime 10 (mecsToro) uymcia KOXKHOTO Micsms, GpopMye BUITUCKY 3a PaxyHKOM, Jie 3a3HA9a€eThCS
HacTymHa iHbopMaIlis: pyX KOIITIB 32 PaxyHKOM 3a po3paxyHKoBuii nmepion (i3 ocraHHbOro OnepariifHoro JHs MicsLs, IO EPEAYE 3BITHOMY,
0 mepefocTaHHporo OrepariiHoro AHs 3BITHOTO MiCsILs), HPOLICHTHOI CTaBKHM 3a KOpHUCTyBaHHs HecaHKUIiOHOBaHHM oOBepapadToM,
Kpeautom/mpoctpouenum Kpeaurom (y pasi ininiroBanHs baHkom BigmoBigHux 3MiH) Ta 3MmiHy po3mipy mimity Kpeauty. Chopmosana
BUIHCKA 3 MiAMUCOM MpaniBHUKa baHKy Ta BiZOMTKOM medaTku (ITaMmny) HagaeThest KiieHTy ocoOmucTo mif yac 3BepHEHHS [0 BiIAITICHHS
banky a6o 3acobamu Cucremu FreeBank. V Bunmaaky HeoTpumanHs JlepskaTesieM BUIMUCKH BiH HeCe MOKIIMBI PH3UKH i BTpATH, MOB'sI3aHi 3
HEMO>KJIMBICTIO BITHOBUTH CITIPHI CyMH 3a PaXyHOK 1HIIMX WICHIB 1 yYaCHUKIB IJIATIXHUX CUCTEM.

5.6.24. KiieHnT nepesipsie MpaBMIBHICTE BiIOOpaXKeHHs y BUNUCLI 3a PaxyHKoM ycix omepariiif i y BUIIaJKy HE3TOIH i3 3aJIHIIKOM
kowTiB Ha PaxyHky a0o0 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYCHHMH Y BHIIMCI, MHCHMOBO MOBiIOMIs€ mpo ne y baHk mpotsrom 5 (m'stu)
KaJICHJApHUX [HIB 3 MOMEHTY OTPHMaHHS BUIMCKH. SIkmo baHk y 3a3HaueHmil TepMiH HE OJEPXKUTH BIAIIOBITHOTO IOBITOMIIEHHS BiJ
Jleprkatens, BUIICKA BBAYKAETHCS I ATBEPPKEHOIO JleprkaTeneM.

5.6.25. TlepeBunyck Ilnartixuoi kapTku Ta 3mina IITH-koxy

5.6.25.1. 3 meroro nepesuirycky Ilnari>kuoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 OyIb-aKuX iHIMX npudnH) KiieHT 3anoBHioe
3asBy PO OOCITYrOBYBaHHS KapTKU a00 3BepTaeThbes 10 KOHTAKT-IEHTPY Ta CcIuladye KOMiCciiHy BHHAropoxy BinnosigHo a0 Tapudis, mo
IIOTH HA ATy 31iHCHEHHS OIeparii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micss TepMiHy aii [TnatixkHOi KapTKH, Ha CBI PO3CyX Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIAMOBITHOI CyMH JUIsl OIUIATH BapTOCTI MEpeBHUITycKy 3rimHo 3 Tapudamu, mo IifoTh HA MOMEHT 3[iliCHeHHs omepanii, bank Moxe
nepeBunyctuty [InatixHy KapTKy Ha HOBHM TepMiH, k1o KiieHT mncsMoBo 3a 30 (TpUIUATh) KaJeHIapHHUX AHIB JI0 3aKiHUSHHS TepMiHY 11
nii He noBioMuB baHk npo OakaHHS MPUIMHUTH BUKOpUCTaHHs [1naTiXkHOT KapTKy.

5.6.25.3. Orpumannsi JepxareneM HOBOI IImaTikKHOI KapTKH 3AIMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MICSIISL, TIOYMHAIOYH 3 Micss, B KoMy Oyno odopmieHo [lmaTikHy kapTKy, ado mogaHo 3asBy Hpo OOcIyroByBaHHS KapTkd. [limg dac
otpuMaHHs HOBOI [lnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYTH [1naTixHI KapTKH, TEPMIH Iii SKUX 3aKiHYUBCS, a00 MOBITOMHTH
PO MPUYMHKU HEMOXKJIMBOCTI iX IIOBEPHEHHS.

5.6.25.4. Kiienrt moxe ininitoBaru 3miny [1IH-koxy nuisxowm BignpasienHs SMS-nosigominerHs 10 banky 3 OcHOBHOTO HOMepa
Tenedony abo 3aiicautu 3Mminy [1IH-kony depes 6ankomar banky. VY pasi 3minu [TIH-koxy nuisixoM BianpaeiaeHHsS SMS-TOBiTOMIICHHS 710
Banky 3 OcHoBHOTO HOMepa Tenedony 3a [InaTbkHUMH KapTKaMu 3 4in-moxyneMm, s aktuBanii [ITH-koxy 3a takoro [TnaTixkHOIO KapTKOIO
Kiient mae 3nilicHuTn Oynp-sKy omneparito y 6ankoMari banky.

5.6.26. HapaxyBaHHsI NPOLIEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUIadye MPOIECHTH HA 3AJUINKK KOUITIB, IO 3HAXOAATHCS Ha PaxyHKy, SKImO 1e mepeadadeHo
YMOBaMH BiATIOBiTHOI baHKIBChKOT mOCmyru Ta THoM [1naTi>kHOT KapTKH, y po3Mipax, BU3HaYeHUX BianmoBigHo 1o Tapudis.

5.6.26.2. HapaxyBaHHsf Ta CIUIaTa TPONEHTIB Ha 3aJMIIKK KOIITIB, IO 3HAXOAAThCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesumxkyBanpHOro 3amumky (y pa3si #0ro HassBHOCT1), 3IHCHIOETHCSI HE PiIIIe OJJHOTO a3y Ha MICSIIlb, TP [IbOMY IIPH PO3PaXyHKY IIPOLICHTIB
npuiMaeThesl PaKTUIHA KUTBKICTB THIB y Micsi Ta poui (hakT/dakr).

5.6.26.3. IIpomeHTH Ha 3aUIIOK 32 PaXyHKOM HapaxoBYIOTHCS 3 HACTYITHOTO THS 32 JHEM HaIXOJKEHHS KOIITiB Ha PaxyHOK 110
IIHS, TIO0 TIepelye ITHIO 3HATTS TPOLIOBHX KOMITiB. ba3oio miis HapaxyBaHHs IMPOIEHTIB € abo (akTHYHHMN 3amumok 3a PaxyHkoM, abo
MiHIMaJIbHUH 3aHMIIOK 32 PaxyHKOM 3a po3paxyHKOBHI MicAIb BiIMOBITHO 10 yMOB HajaHHA baHKiBChKOi mocimyru Ta Tapudis banky.

5.6.26.4. 5.6.26.4. IlpoueHTn 3a KopucTyBaHHS HecaHKIIOHOBaHUM OBepApadTOM HAPAXOBYIOTHCS Ta CIUIAYYIOTHCA y BAIOTI
Paxynky. Ilix yac HapaxyBaHHS IPOIEHTIB 32 KOPHUCTyBaHHs HecaHKIIOHOBaHMM OBepApad)TOM BPaxXOBYETHCS JIeHb BUHMKHEHHS Ta HE
BPaxOBY€EThCA ICHb IOBEPHEHHS 3a00proBaHoCTi. PO3Mip MpOLIEHTIB 32 HECAaHKIIIOHOBAaHUM OBepApadTOM BH3HAYaeThcsl baHKOM caMocTiitHO
BUXOJISTYH 13 Tapu(DiB.

5.6.27. Odopmienns JoaaTKOBHX KapTOK

5.6.27.1. KiieHT MOXe HaJaTH JOCTYI 10 CBOro PaxyHKy iHIIMM 0cO0aM HUITXOM BHITYCKY JIoMaTKOBHX KapTok 70 PaxyHKy 3a
YMOBH, III0 Taka mociyra nepeadadeHa Tapudamu ta/abo ymoBamu baHKIBCHKOT MTOCTYTH.

5.6.27.2. JlomaTKoBi KapTKH BUITyCKalOThCsl BaHKOM Ha Ii/IcTaBi 3asiBU Mpo BUIYCK Takoi JlogaTkoBoi kapTku, Hajanoi KirieHTom.
bank npoBoauth ineHTHdiKaIiI0 0ocoOM, Ha iM’S fKOi 3a 3asBOI0 BIIACHMKA PaxyHKy BuUmyckaeTbcs [lomaTKoBa KapTka, y HOPSJIKY,
BU3HAY€HOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

5.6.27.3.  sxmo JlonatkoBa KapTKa BUIIyILIeHa Ha iM’s1 ocobH, sika He € Kitientom banky, B TakoMmy Bunazaky Jepxkatens JonatkoBoi
KapTKH HEe MOXKe 3MIHIOBAaTH olepauiiiHuii nimit 3a [InatixHoio kapTkoro i JlogaTtkoBoro kapTkoro. Jlepkatens, skuit He € Kimientom banky,
Mae€ TpaBo KOPHUCTYBaHHS KOLITaMU Ha PaxyHKy y paMKax JIiMiTy, BCTAaHOBJICHOTO 3rifIHO i3 3asiBoto Kirienta. J{epkatens JlonatkoBoi KapTky,
skuit He € Kiientom banky, npu 3BepHeHHi 10 KoHTakT-IeHTpY Mae mpaBo OTpUMaTH iHGOpMAILIo I0J0 3aJHIIKYy Ha PaxyHKy, 70 sSKOTO
BumymieHa JlogaTkoBa KapTka, icTopil ABTopu3alii BHKIIOYHO 3a J[0[JaTKOBOIO KapTKOI, OGOpMIIEHOI Ha iforo iM’s, a TakoX Mae
MOXIUBICTh ONOKyBaHHS JlofaTKOBOT KapTKH y BHIAAKy ii BTpaTd 4YM BUKpPAJCHHSA 32 YMOBHM HaJaHHs HeoOxigHol iHdopmarii mms
onHo3Ha4HOT izeHTHdikarii JlomaTtkoBoi kapTku Ta 11 Jleprkatens.

5.6.27.4. KuieHnT Mae npaBo 3BepHyTHCs 10 baHKy s Bumycky J[o1aTKoBoi KapTKH 32 YMOBH, IO Taka IOCIyra nepeidaueHa
Tapudamu Ta/abo ymoBamu baHKiBChKOT OCITYTH.

5.6.27.5. bBank Mae mpaBo eMiTyBaTH O PaxyHKY, BIIKDHTOTO Ha iM's MasoiiTHBOI 0coOu, (i3uyHOi 0cOOM, BH3HAHOI CyIOM
Henie3aaTHolo, [InaTikHy KapTKy Ha iM'sl 11 3aKOHHHX MPEACTaBHUKIB (0aThKiB (YCHHOBIIIOBAYiB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuennsi bankom ta KitienTom 3axoaiB 6e3nexu mix yac kopucryBanns [lnaTixkHuMu kapTKamMu

5.7.1.Tlopsinok HaxaHHs Ta BUkopucTanus IlaatizkHoi kapTku [ep:karesiem.

5.7.1.1.TInarixkna KkapTka Hagaetbes Jlepkareno BrnponoBk 8 (Bockmu) OrnepauifiHux AHIB Micis MOJAHHS 3asBH PO
00CIIyroByBaHHSI KapTKM Ta 3aBEPIICHHS BaHKOM IepeBipkM Ta MIiATBEP/DKCHHS BIIOMOCTEH, IO MICTAThCA Yy HajgaHux Jlepxarenem
JIOKyMEHTaXx, 30iHCHeHHS OIUIaTH KoMicit, mepenbauenux Tapudamu banky.

5.7.1.2.IInarixxHa KapTKa, 0 eMITyeThCs (BUITycKaeThes) bankowM, € fioro BiacuicTio. [epxareneM € ¢isudHa ocoda, Ha iM's sSKOT
BumynieHa [DInatixna kaptka. Ctpok mii [Inatixnoi kapTky 3a3HadeHWi Ha JHIboBoMYy Oomi ITnarixnoi kaptiu. [is ITnaTikHOI KapTku
ABTOMATHYHO IPHUITMHAETHCS IICIIs 3aKiHYEHHS! OCTAaHHBOTO JHS CTPOKY JIil, 3a3HaYEHOr0 Ha JIMIboBoMy Oomi [TnarixHoi KapTKu.

5.7.1.3. KutieHT 0060B’513K0BO ITOBHHEH IOBEpHYTH [lmaTixkHy kapTKy 1o banky micist 3akiHdeHHS cTpoky fii ITmarixHOT kKapTku abo
3akpuTTs PaxyHky, o sikoro Bumymena [lnatikua xapTka, Ha BUMory banky, kpim BumankiB BrpaTtu IInatikHol kapTky, npo mo Kiient
noBigomisie baHk muCHMOBO.

19



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.1)

5.7.1.4.3a Oynp-sxux ymoB Kiient 30008’ s13anmii Tpumary y Taemunti ITTH-kox ta/a6o peksizutu [Tnatixkuoi kKapTku (HOMep KapTH,
TepMmiH ail kaptu, kox CVC2/CVV2) 3 MeTor0 3aXxUCTy IpoLioBuX KowTiB Ha PaxyHky. Posronomenns (nosigomienss) ITTH-kony Ta/a6o
pexsizuTiB [InaTixxHOT KapTKU TpeTi 0cobi posrmsanaeTsest bankom sk mopymenHs: ymoB JloroBopy GaHkiBChkoro paxyHky Ta YJBO. 3a
yciMa omnepanisiMu, o nposeaeHi KimienTom micis Takoro posrosomieHHs1, baHk He Hece BiIMOBIHAIBHOCTI.
5.7.1.5. 3 meroro 36epexenns y TaeMuuti [1IH-koxy micis orpumanss SMS-noinomirenns Ha OcHOBHUH HoMep 13 3a3HaueHnM [11H-
KOJIOM HEeoOXiTHO Horo 3amam'saTaTé Ta BUIAIATH IIo iHpopMamiio 3 Tenedony. [Ticist orpumannas SMS-noinomenns Ha OCHOBHHIT HOMep
13 3HauenHsM [1IH-xoxy (y Tomy 4wmcni i mmix gac 3mian I[1IH-koxy 3a nonomoroto OcHOBHOTO HOMepa Tene(oHy IUIIXOM BianpaBieHHs SMS-
noBioMIiIeHHs 110 baHky) pekomenayeThes 3aificauty 3Miny [TIH-xoxy Ha 6akane 3Ha4eHHs y Oyab-skoMy 6aHkomarti baHky.
5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYT y Oe3roTiBKOBil (hopMi B YCiX yIOBHOBa)KEHMX
YCTaHOBAX i MiANPHEMCTBAX, IO NMPUAMAIOTH 10 orutaTi [TnatikHi KapTKU Mi>KHAPOTHUX IIIATKHUX cucteM Visa International i Master Card
World Wide.
5.7.1.7.3a nomomororo [TnatixHOT KapTKH MOXKJIMBE OTPUMAHHS FOTiIBKOBHX KOIITIB y IIyHKTaX BHJadi FOTIBKM 1 y OaHKOMATax, IO
MaroTh JIOTOTHUITH MDXKHAPOIHUX IUIaThKHEUX cucteM Visa International i Master Card World Wide. Haxireiiku Ha 6aHKOMATaXx 3 JIOTOTHIIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBigyats mpo Te, 110 y HUX MOKHA OTPUMATH FOTIBKY 3a [lmaTi:KHuMu
KapTKaMH [UX IUIATIKHUX CHCTEM.
5.7.1.8. Bank mae npaBo nepenatu [lnaTixHy KapTKy, eMiToBaHy Ha iM'st J{epkaTensi, noBipeHiii 0cobi abo npeacTaBHUKY Jeprkartens.
5.7.1.9. TlpeacraBuuk Jlepxareins Mae mpaBo oTpuMaty [InaTixkHy KapTKy 3a JOBIpEHICTIO, 1110 BuaHa JlepikaTeneM Ta MocBigueHa
B YCTaHOBIICHOMY 3aKOHOJABCTBOM IOPAIKY. Y TakoMy pa3i baHk He Hece BiANOBINAIBHOCTI 3a MPOBEICHHS OIEpAalliil 3 BUKOPHCTAHHAIM
takoi [InaTi>kHOi KapTKH, BUAAHOI IPEICTABHUKY 32 JTOBIPEHICTIO.
5.7.1.10. Bukopucranus IlmaTixkHOI KapTKH 3a AOBIPEHICTIO HE IOMYCKAEThCS, KPIM BHUMAAKY eMicii JOAaTKOBOI KapTKH
IUTS AOBIpPEHOT 0COOH.
5.7.1.11. bank mae npaBo nepenartu [lnatixay kapTky [epkaTtento abo mpeACTaBHUKY Yepe3 areHTa.
5.7.1.12. Bauk anst nepenaBanss [1maTikKHOI KapTKU JepKaTeISIM/IPEICTABHUKY [IepiKaTessi Mae€ MPaBo YKIAaAaTH JOTOBOPH 3
areHTamMy, skuM baHkoM HaJlaHO MpaBo 3AIHCHIOBATH iMeHTH(]IKALII0 Ta BepuQiKaliro KI€HTIB 0aHKY - (Qi3HIHUX 0Ci0.
5.7.2.Po3paxyHKH 32 TOBapH Ta MOCJIYIH
[Ipu BukopucranHi [1natixHOT KapTKU IS OIIATH TOBAPiB, podiT Ta mociyr Jlepkatenb He MOBUHEH BTpadaru [1naTikay KapTKy 3 IO 30py
Ta mepe THM 5K MiAmUcaTH BinouTok 3 [Imarixuaoi kapTku (citin) a0 YeK 3 IUIATHKHOTO MPHCTPOO MOBHHEH MEPEBIPUTH, Y BIPHO BKa3aHa
cyMa Ta jnata omepartii. [liamucyroun neit nokymeHT, [lepkaTens BU3HA€E NPABIIBHICTh BKa3aHOI CyMHU Ta TUM CaMHM Ja€ BKa3iBKy baHky Ha
CIMCAaHHS IPOLIOBHX KOIITIB 3i cBoro Paxynky. Jlepkarens [lnaTi>kHOI KapTKH Mae OTpUMATH OJHY KOMi0 0(OpMIICHOro Yeka abo cima.
[NarepoBi TOKyMEHTH 3a ONeparisiMi 3 BAKOPUCTAHHSM €JIeKTPOHHHX IUIATDKHUX 3aC00iB MOXKYTh He 0OPMILITHCS 32 MiCIIEM NPOBEICHHS
ormepalii, SKIIo:
1) po3paxyHKH 3a ToBapy (IIOCIYIH) 3IIHCHIOIOTHCS JepKaTeseM Ha cyMy 1o 20 HeolmoJaTKOBYBaHUX MiHIMYMiB TOXOJIB rpoMaJisiH abo
2) Take npaBo nependaueHe MpaBMIaMH BiAMIOBITHOI IIIATIKHOT CHCTEMH, a00
3) meprxartenb BiIMOBHUBCH BifJ X OTpUMAaHHS.
5.7.2.1. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT ab0 MOCIYT, MAaIOTh MPABO
Bumaraty Bix Jepxarens [InatikHol KapTKH HagaTH macropT ado iHIMKH JOKYMEHT, 10 MOocBiguye ocoly, Ta/abo BBeneHus [1IH-komy, 3
METOI0 ileHTndikamii #oro sk 3akoHHOTO [epkaTens.
5.7.2.2.V Bumaaky BuiydeHHs [InmaTi>kHOT KapTKH y TOPrOBiii Mepesxi, Kaci 0aHKy abo OankomaTroM JleparTeslb IOBHHEH HETaiHO
MOBiTOMUTH TIpo 1ie baHk 3 MeTor0 HeraitHoro OnokyBanHs [InarixHoi kapTku. [1pu Bumyuenni [1natixkHoi kapTku KiTieHT Mae BUMararti Bif
Kacupa PO3MHUCKY (aKT) PO BIITyYEeHHS, a Y pa3i BiIMOBH — BUMaraTu po3pizati [InaTikHy KapTKy y HOT0 MpHUCYTHOCTI. Y IIbOMY pa3i, SKII0
KrienTy He BHOaeThcs posmucka mpo BrirydeHHs [lmatikHOi kapTku, KimieHT moBmHeH 3a 3anutoM baHky Hazmatw iHQopMariro mpo
HalMEeHYBaHHS I1i€i TOProBoi TOYKK a00 KacH OaHKy, e BIIydriH [1naTixxHy KapTKy, 4ac BHIyUeHHs, HallMeHyBaHHs OaHKY, 110 00CIyroBye
110 TOproBy Touky, [1.1.B. npaniBauka, mo sunyuns [Inatixay kapTky. Skmo [TnartixHa kaptka Oyia po3pizana, i He0OXiIHO IepeoHopMUTH
31 craToro banky komicii 3a mepeodopmiieHHs BignosigHo 10 Tapudis banky.
5.7.2.3. lepxarens I[lnatikHOT KapTKM MOBHHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPDKYIOTh (GakT 3aificCHEeHHs omeparlii 3
BUKOpPHUCTaHHAM [1aTiHOT KapTKH, 10 MOMEHTY OTpUMaHHs BUIIHCKH 32 PaxyHkowm Ta 1 moromkeHHs KirieHTOM.
5.7.2.4. SIxmo ToBap Oys0 OBEpHEHO a0 MOCIyTra He OTpUMaHa y oBHOMY 00cs3i, epxkarens [InaTikHoi KapTKH CaMOCTIITHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOUKH, e OyB mpuaOaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIiBIII/CEPBICY BUMHCY€E 3BOPOTHIN
paxyHok (creditvoucher) Ha cymy moBepHEHOTO TOBapy/mociyru. Ha migcTaBi 3BOpOTHOTO paxyHKy Ta MicCIsl OTPUMaHHS CyMH Bin OaHKY-
ekBaiipa, bank 3apaxoBye komrtu Ha PaxyHok Kiienra. ToproBenp He Mae mpaBa BUMaraTé Bill KOPHCTyBada MiIIHMCAHHS KBHUTAHLIT
IJIATDKHOTO TepMiHajda abo iHIIMX MEePBHHHHUX TOKYMEHTIB, IO MiATBEP/UKYIOTH 3MiHCHEHHS IUIATDKHOI OIepallii, K10 KOPUCTyBay yBiB
ITIH y nporeci 3xiiicHeHHs omneparii Ta iHIlle He BCTAHOBJICHO IPAaBUJIAaMH IUIATIKHOT CHCTEMH.
5.7.2.5. Mosxnusicts 3aificHenns onepaniii CNP (CardNotPresent), To6to omepartii 6e3 mprcyTHocTi [InatixkHOT KapTKH, TiJbKH 3
BUKOPHCTAHHSM peKBi3uTiB Il1aTixHOT KapTKH, HagaeThesi BaHKOM 3 ypaxyBaHHSIM 0OMEXKEHb, 1110 BCTAHOBIIOIOThCS BiAnoBiganmu MIIC.
5.7.2.6. lna npoBeneHHs onepamniid 3 BUKopucTaHHsM [LmaTixkHOT KapTku y Mepexi Internet Ta omepariiit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:
- iM’s1 [leprkaTens (OMIIIOHATIBHO);
- PAN (Primary Account Number) ITnarixkHo1 kapTku — 16-3HauHunii HOMep Ha THIBOBOMY Ooui [InarixkHOT KapTKy;
- tepmiH aii (MM/PP ne MM — micsis, PP — pik) Ha nunboBoMy Ooui [TnaTti>xHOT KapTKy;
- Homep CVC2 a6o CVV2 — Ha naneni 1yt miAnucy (OmioHagbHO).
5.7.2.7.11ix yac 3xificHeHHs onepaiii oraté y Mepexi Internet Ta onepauiit CNP [lepskatens He moBuHEH moBigomiaTH ciii [TTH-
Ko, HoMep PaxyHKy, KpeuTHI JIIMITH, IEpPCOHATBHY 1HPOPMAIIIIO TOIIO.
5.7.2.8.3a mosxumBocri, KiieHt Ta/abo Jlep:kaTens Mae 31ilicHIOBaTH omepamnii omuaTu y Mepesxi Internet 3i cBoro komm’orepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI TepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3alicto KimieHnta ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximouenss Kitienra 1o nociyrn).
5.7.2.9.Omnepauii y mepexi Internet Ta onepauiii CNP BigHOCSATBCS a0 HaibLIbll pu3ukoBaHuX. JlepaTeiab HE IOBHHEH
posrouonryBatu peksizutu [lnarixxoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha Hajicaani Jepxaresio HIOUTO
Biz iMeHi baHky enekTpoHHi ucty Ta SMS-OBiIOMIICHHSI, Ha MiJ03pIKNX caiiTaX, B iHIIMX BUIMAAKaX, AKII0 JepxaTesb He BIEBHEHHH B iX
0e3neyHoCTi, TOMy IO Lie MOXe OyTu crpoOoro maxpaiictBa, Tak 3Banoro ¢imunry. bank Hikonn He Hagcunae KiieHtam nucta Ta
TIOBITOMJICHHSI 3 METOI0 OTPHMaHHsS KOHQineHIiiHoi iHdopManii, qaHux npo pexsisutu Ilmarixkxoi xaptku, [TIH-kogy Ta 3amumky Ha
Paxynky, HoMepa PaxyHky Tomio.
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5.7.2.10. VY pasinino3pu Komnpomeranii kondineHuiitanx nanux (pexsizutu [Inatixuoi kaptku ta [1TH-xox) JlepkaTens NOBUHEH
HeraiiHo noBinmomutH npo 1e bank 3a tenedonamu KoHTakT-LeHTpY, 1110 BKa3aHi Ha 3BOPOTHiH cTopoHi [lnarixHol kapTku Ta B po3zaiii 20
YIBO.
5.7.2.11. VY 3B’I3Ky 3 MOLIMPEHHsM Inaxpaiicta 3 I[lmaribkHumu kaptkamu Jlepxarteni MaiTh OyTH OCOONMBO YBa)XHHMH IIPH
KOpHUCTYBaHHI [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMM IiIBUILEHOTO PU3HKY.
5.7.2.12. BaHk He Hece BIIOBIIATEHOCTI 3a TUIATIXHI ONepallii, 3iiiCHEeHI 3a IaTiHOK KapTkoro KitieHTa abo ToBipeHOI0 006010
Kiienra, Ha iM’s SKOTO BHITyIIIeHa OAATKOBA IIATDKHA KapTKa O paxyHKy KirieHTa, 3a JOIOMOTrOIO IUIAaTIXKHOTO 3aCTOCYHKY, SIKUH He
IIPOTIOHY€eThCsl baHkoM.
5.7.2.13. Tlepenix KpaiH MiABUIICHOTO PH3UKY:
Benin, bpasuinis, bypkina-®aco, B’ernam, ['aboHn, I'Bines, ['onkonr, ExBaropiansna I'Bines, [aais, Innonesis, Kamepyn, Kuraii, Konro, Kot-
n’IByap, Jlibepisi, JliBis, MaBpurawnis, Manaiisiss, Maini, Mapokko, M’siuma, Hirep, Hirepis, Henan, IliBnenno-Adpukanceka Pecry6iika,
TaiiBanb, Tainann, Toro, Tynic, Pecnyonika Kopes (IliBnenna Kopes), Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecny6mika, Ceeppa-
Jleone, ®ininminy, LlenrpansHoadpukanceka Pecrry6Oiika, Yan, [lpi-Jlanka.
BureszasHaueHuii Ciucok KpaiH MiABUIIEHOTO PU3UKY MOXE 3MiHIOBAaTHCh. [H(opMaIlito I00 nepeniKy KpaiH MiABUIIEHOTO PU3UKY
Ta Air0unx 0OMeXeHb Ha BUKOPHCTAHHS MDXHAPOJHOI IaTikHOT KapTku KitieHT Moxke oTpumarh 3a Tenedonamu KoHTakT-eHTpY.
5.7.2.14. 3 MeToI0 3HIKEHHS PU3MKIB BTPAaTH KOIITIB Ha PaxyHky nist [InaTiXHMX KapTOK MOBHICTIO Npu3ynuHeHa bankom s
orepaniil y KpaiHax BUHCOKOTO PU3HKY, a B IHIIMX KpaiHaX 3a MeKaMH YKpaiHH MOXe MaTH IOJJaTKOBI OOMEKEHHS.
5.7.2.15. Jlng BigHOBJICHHA oOmepaiid 3 BHKOPUCTaHHSIM [lnmaTikHUX KapTok JlepkaTelro mepel MOJAOPOXIKI0 HEOOXiTHO
3ateneoHyBatH 3a Tenedonamu KoHTakT-1IeHTpY, 110 BKa3aHi B po3aini 20 V/IBO, Ta noBiioMuTH Kpainy Ta CTpOK nepeOyBaHHSI.
5.7.2.16. VY tomy pa3i, sikiro JlepkaTens Ma€ HaMip BUKOpUCTAaTH [MaTiKHy KapTKy ISl pO3PaxyHKY B OJIHIH 3 KpaiH, 110 BU3HAHI
PHU3UKOBHMMH, JlepKaTelio peKOMEHI0BAHO 3/iHCHIOBaTH MOKYIIKH 32 IOIOMOT 00 I11aTiXHOT KapTKU TIIBKK Y BETMKUX Mara3uHax BiTOMHX
OpeHIiB, a OTPUMYBATH TOTIBKY — Y BiIJUICHHSX BCECBITHRO BiIOMHX 0aHKiB, apONOpPTax abo roTesX M>KHAPOIHAX MEPEK.
5.7.2.17. BaHK Mae npaBo BCTaHOBIIIOBATH OOMEXYBaJIbHI JIIMITH Ha 3ii{CHEHHs TPaH3aKIii 3 BUKOPHCTaHHAM [NaTiHUX KapT Ta
Ha CyMH BHJIATKOBHX OIlepaliil 3 BUKOPUCTaHHAM [InaThkHUX KapToK. BecraHoBeHI 0OMexyBasbHI JIIMITH Ha 3HATTS TOTIBKH MOXYTh OyTH
3MiHeHi 3a iHiniatuBoro banky. BcraHoBieHi oOMexyBanbHi JIIMITH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiniatuBu banky Ta/abo 3a
iminiarueu KitieHTa Ha mizcTaBi #0ro muchMOBOI 3as1BH, 3BepHEHHS 10 KoHTakT-11eHTpy Ta/abo 3acobamu Cucremu FreeBank.
5.7.2.18. 3 MeTOI0 YHHKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmartbxHuMu xaptkamu KiientiB BaHk 3milicHIOE momeHHUHA
MOHITOPHHT Oflepamiii 3 BAKOpUCTaHHAM [ ImaTtiHuX KapToK. Ko npaniBHIKoM baHky Oyna BusiBiIeHa maxpaiicbka ab0o CyMHiBHA OTIepartist
3 BuKopucTanHaM [lnatixxHoi kapTku KimieHTa, 1 miaTBeppKeHHS 11 31iCHeHHS BiANOBITaIbHUH NpaliBHUK baHky 3aco0amu TeneoHHOTO
3B’sI3KY 3B'A3yeThes 3 [leprkaTenem abo 3 HOro nmepcoHaIbHUM MEHEKEPOM (32 HasiBHOCTI). Y pasi, SKIo baHk He Mae MOKIIMBOCTI OTPUMATH
Big KiieHTa migTBepukeHHs CyMHIBHOI omepartii, bank moxxe TuMyacoBo 3a0mokyBaTu [1naTixkHy KapTKy 10 MOMEHTY 3BepHEeHHs KitieHta
1o banky a0 BCTAHOBUTH OOMEKYBaJIbHI JIIMITH.
5.7.2.19. bBank Hamae KimieHTy iH(OpMAaIio 00 BCTAaHOBIEHHX OOMEXYBAIBGHHX JIMITIB HIIIXOM po3MilleHHs iHdopMalii Ha
Odiuiitnomy caiiti banky (Posnin Ipusatanx oci6, Ilakern mocmyr). IHdopmaliio om0 BCTAHOBIEHHX OOMEXYBaJbHHX JIMITIB Ha
3IifICHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [ImaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepaiii 3 BUKOPHCTaHHAM [1aTiKHUX KapTOK TaKoXK
MOXKHA OTPHUMATH, 3BEpPHYBIIUCH 3a Tenedonamu Konrakr-ueHrpy ta/abo Bukopucrasum Cucremy FreeBank.
5.7.2.20. Heyxunsae BukoHaHHA nuX yMoB Y/IBO Hamacts KimieHTy mMoximBicTh 3a0e3neuntn HaniliHe 30epiranHs [lmatixHOT
KapTKH, HEPO3TOJIOMIEHHS PeKBi3UTIB [1naTi>kHOT KapTKH, IEPCOHATBHOTO iMeHTH(IKAIHHOTO HOMepa Ta 1HIIUX JaHUX, a TAKOXK 3MEHIIUTH
MOJKJIMBI PU3UKH TIPH TPOBE/ICHHI omepaiiif 3 BUKOpHCTaHHAM [1natixHo1 kKapTku y OaHKOMarax, 0e3roTiBKOBOI OIUTATH TOBAPiB Ta MOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.
5.7.2.21. Tlpwu 3nilicHeHHi omnepariii om0 BigkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3yMie, 0 KOKHE BiAKIFOUCHHS
nepeBipkn CVV2/CVC2 xony miatikaoi KapTku minBuiye pu3nK HE3aKOHHOTO BUKOPHCTAaHHS KOILITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceOe BCi PU3UKH, IMOB’sI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHs iforo martikHoi KapTku Ta KomTiB Ha iforo
paxyHKy TpeTiMu ocobamu BHACTiOK BifkmodeHHs KiieatoMm mepeBipku CVV2/CVC2.
5.7.3.BinMoBa B ABTopu3auii Ta Bunaaku Buiay4yenns [lIaTiKHUX KapTOK
5.7.3.1.  [epxaremo [1naTi>kHOT KapTKK MOXe OYTH BiIMOBJIEHO B ABTOPH3allii 3 MPUYMHH IEPEBUIIEHHS 00OMEXYBaJIHHOTO JIIMITY
BuKopucTaHHs [LnaTi>kHOT KapTKH Ta/an BurparHoro mimity.
5.7.3.2. 1InariHa KapTKka MoXke OyTH BUiydeHa y Jleprkarens HpamiBHUKOM MiANPUEMCTBA TOPTiBIi, Ae [Jepkatens MaB Hamip
po3paxyBaTucs 3a monomororo IlnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, e 4yepe3 kKacy Jlepxarenp OaxaB OoTpUMaTH
TOTiBKOBI KoWITH. JlepykaTenio MOBHHHI MOSCHUTH NMPUYMHY BUITydeHHs [lmaTiHOi KapTKH, 3a3BHuail Lie pO3MOpspKeHHs baHKy mnpu
BUSIBJICHHI TIOPYIICHHS MpaBmJ, 3a3HadeHux B Y J[BO abo orosopi.
5.7.3.3. bankoMar aBTomMaTi4yHO BriTydae [1naTiXKHi KapTKH Micis TpeThoi cripobu HeBipHoro BBeneHHs [11H-kony, a Takoxk GaHKOMaT
MOJKe He OBepHYTH I lIaTiXHy KapTKy i3 IPUYHHHU HECIIpaBHOCTI OaHkoMara abo BriTydeHHs [1aTiKHOI KapTKHU 3a pO3IOpsKEeHHIM BaHKy.
VY Takomy Bunanky epxxareinto ciij| 3BepHyTHCS 10 KoHTakT-1IeHTpy abo HailOnmk4doro BifnineHHs baHky.
5.7.3.4.1InarixHa KapTKa, a TAKOX TPOLIOBI KOWITH, Mo JlepkaTenp 3amumae y 6aHkomaTi Oubine Hixk mpoTsroM 20 ceKyHA Mmicist
MOSIBY BiTIOBITHOTO MOBiJOMJICHHS Ha eKpaHi 6aHKOMaTa, TAKO)K aBTOMATHYHO BHJIy4YalOThCs OAaHKOMAaTOM. Y TakoMy BHIIaJKy Jlepkarerto
cItijt 3BepHyTHCS /10 baHky.
5.7.3.5.V pasi BigmoBu B ABTopm3auii, BriydeHHs [lnatixkHOi kapTku ab0 BUHUKHEHHs MPOOJeM, MOB’sS3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epixkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHrakt-neHTpy.
5.8. Mpemiaabui mocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International.
5.8.1.IIpemianpHi mociyru Bix miatixuux cucrem Mastercard International, Visa International — e mocnyru, mo nponoHyThes Ta
HamaoThes Kommanisima Mastercard International ta/ a6o Visa International epikarensm npemianbaux [InaTiKHUX KapTOK THITY
Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki BiAmOBiZar0Th BCTAHOBJIEHHUM BiAIOBIIHOIO
[TnaTixHOI0 CHCTEMOIO KPUTEPIsAM, Ta IIepen0aqatoTh:
5.8.1.1. mocrtyn must macaxkupis 10 komdopTHHX Oi3HEc-3aiB ouikyBaHH: 3a nmporpamoro Lounge Key, naymx-3ouu Mastercard;
5.8.1.2. mocrtyn nmo Fast Line - cepBic mprCKOpEHOro MPOXOKEHHSI KOHTPOIIIO Ha aBialliiiHy 0e3neKy Ta IPUKOPAOHHOTO KOHTPOJIIO
0e3 "epru JUls MacaXupis, IO BIATITAIOTh YK HPHICTIIH;
5.8.1.3. mpuckopeHa peecTpallisi Ha peiic Ta 31a4y 6araxy;
5.8.1.4. crpaxyBanHsa moxopoxyrounx Bijg kommanii Chubb Insurance South Africa Limited (momic moxe Oytu odopmieHnii Ha
xopucth Jlepxatens [Ipemiansaux kaprok Visa Infinite);
5.8.1.5. Ge3kouITOBHE MaKyBaHHS BaJi3H B aCpONOPTY Ta IHIIE.
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5.8.2. TloBuuii mepenik npemianbHUX mociayr Bin Ilmarixuux cucrem Mastercard Ta Visa po3millieHO BiINOBiZHO Ha calTax
WWw.mastercard.ua 4z Www.visa.com.ua.

5.8.3. Tlepenik mpemianbHHX IOCIYr Ta CEPBICiB, MepeabayeHUil MaKeTOM MNOCIYT [Uisi KOXHOro THmy IlmaTixHoi KapTky,
3a3Hayenuil y Tapudax banky.

5.9. Hocayra «Koncbepik-cepsic». [locmyra «KoHcbepxk-cepBicy» — Iie MociIyra, Mo HagaeTbess koMmnaniero TOB «I'moban
Xenmepy» 3 HagaHHSA I1JI0X000BOT TOITOMOTH 3 OpTaHi3aIifHUX Ta iHGOpPMAaIliHO - KOHCYNIbTaliHHAX MUTaHb (3aMOBJIEHHS KBHUTKIB,
OGpPOHIOBAaHHSI HOMEPIB Y TOTEJSIX, JOMOMOTa B 0OPMIICHHI Bi3, IOTJISIT 33 JIOMOM TOIIIO).

5.9.1. Kuienram - lepkatensm npemiansHux [Tnarixanx kaptok MasterCard Platinum abo MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite gerani Ta yMOBH HafaHHS ITOCITYTH 3AJISKHO BiJ] ITAKeTy IMOCIYT Ta THITY IIaTiXKHOT KapTKU 3a3HAYEHO Y
Tapudax banky.

5.10. IMocstyru cTpaxyBaHHs.

5.10.1. CrpaxyBaHHS HOJOPOXXYIOUHX 3a KOpIOH. [lociayry cTpaxyBaHHS BHDKIKAIOYMX 3a KOpIOH Hamgae kommadia ITAT
«HarmionanpHa akiioHepHa cTpaxosa kommnadis «OPAHTA».

SIKmo yMoBamMu 00paHOTo HAaKeTy MOCIyT ab0 yMOBaMH THITY peMiaibHOI [1naTi>kHOT KapTKy nepeadadeHa MOXKIMBICT 0pOpMIICHHS
Krmienty  JloroBopy IOOpOBUIBPHOTO KOMIUIGKCHOTO CTPaXyBaHHS BHDKIDKAIOUMX 3a KOPJOH, HpH OGOpPMIIEHHI HakeTy abo IpH
niepeoopMIICHHI OCHOBHOT IIATKHOT KapTKH, 3aJIEXKHO Bil 00paHOT0 MaKeTy HOCIyT 0(OpMITIOEThCS J[oTOBIp JOOPOBUIHHOTO CTpaxXyBaHHS
MEIUYHUX BHTPAT BUDKDKAIOUMX 332 KOPJOH IO crpaxoBoMy IntaHy «C» abo Jlorosip JOOpOBIIBHOTO CTpaxyBaHHS MEIWYHUX BHTpAT
BUDKDKAIOUMX 32 KOPIOH 13 3aHATTA PU3MKOBHMHK BHAAaMH CIIOPTY Ha aMaTOPChKOMY (IIOOMTENBbCHKOMY) PiBHI Ta Ha TiPCHKOIMKHUX
KypopTax 1Mo cTpaxoBomy IaHy «Cx». JloroBip crpaxyBaHHs 0(pOpMIIOETECSA Ha OOUH pik. B mepionx pivHOTO 0OCIyroByBaHHS KapTKH,
JloroBip cTpaxyBaHHS MOXHa O)OPMHUTH OIHH pas.

5.10.2. CrpaxyBanns ¢pizmunux ocid «COVID-19 STOP» «kEKCIIPEC». ITociyry 1oOpOBiIBHOTO 0COOUCTOTO CTPpaxyBaHHS (i3UIHUX
oci6 «COVID-19 STOP» «EKCITPEC» nanae xommanis [TAT «HanionanbHa akijionepHa crpaxoBa kommanis «OPAHTA».

SIkuio yMoBaMu 0OpaHOTro MakeTy MociIyr abo yMoBaMH THITY IpeMianbHoI [InaTixkHoT KapTKy nepeadadeHa MOXKIMBICTb 0pOpMIICHHS
Kiienty J[loroBopy noOpoBiibHOr0 ocoducroro crpaxyBanss ¢iznanux ocid «COVID-19 STOP» «EKCITPECy, npu odopmileHHI makeTy
abo mpu nepeodopMIIEHHI OCHOBHOI IUIATDKHOI KapTKH, 3aJISKHO Bl 00paHOr0 MaKeTy MOcCIyr oopMitoeThest JloroBip H0OpOBiIEHOTO
ocobucroro crpaxyBanHs (pizmunux oci6 «COVID-19 STOP» «EKCITPEC». [loroBip cTpaxyBaHHS O(QOPMIIOEThCA HA OIiCTh MicsmiB. Jlist
CTPaxOBOTO MONiCYy MOYMHAETHCA depe3 15 mHiB 3 aHS odopmieHHs JloroBopy. B mepiox piuHOro oOCIyroByBaHHS KapTku, JloroBip
CTpaxyBaHHs MOXHa 0()OPMUTHU OJMH Pas.

5.10.3. CrpaxyBanass COVID-TECT. Ilocmyry nobposineHOro Memmunoro crpaxyBaHHi COVID-TECT nagae xommanis [TAT
«HaunionanpHa akiioHepHa ctpaxoBa komnaHiss «OPAHTAY.

SIkmio yMoBaMu 0OpaHOTro IMakeTy MociIyr abo yMoBaMH THITY peMianbHoi [InaTixkHoi KapTKH nepepoadeHa MOXKIMBICTE 0OpMIIeHHS
Kiienty loroBopy nooposinsHoro mexuunoro crpaxyBanus COVID-TECT, npu odopmiieHHi nmakety abo npu nepeodopMiIeHHi 0CHOBHOT
TUIATIXKHOT KapTKH, 3aJISKHO BiJl 00PaHOT0 NakeTy Hociayr opopMiIioeTsest Jlorosip nobposinsHoro Menmyaoro crpaxyBanus COVID-TECT.
JHoroip cTpaxyBaHHS 0(pOpMITIOETBCS HAa OAMH piK Ta mependadae 1 tect. B mepion pidHOro 00CyroByBanHs KapTKH, JJOTOBip cTpaxyBaHHS
MOKHa 0(pOPMUTH OJHH pa3.

5.11. Kaptka Auto Club. Kaprka Auto Club mnepenbauae Hamanus mocimyru Big TOB «I["apanT-Accicranc» mo Bciif Tepurtopii
VYkpainu Ta 3a il Mexxamu. SIKI0 ymMoBamMH OOpaHOTO TMakeTy MOCIyr abo yMOBaMH THITy NpemiaibHOi IlmatiHoi KapTku mepeadadeHa
MoxUBicTh odopmierHst Kiienty kaptku Auto Club Ukraine ta Auto Club Europe, npu odpopmiieHHi maketry abo mpu mepeodopMIIeHHi
OCHOBHOT IUIAaTKHOI KapTKH, 3aJ€KHO BiJ] 00OpaHOTro MakeTy mociyr 3a OaxanHsM Kiienta opopmimroerbest kaptka Auto Club Ukraine Ta
Auto Club Europe. [eranbHy iHdopmamito MoxHa oTrpuMmard mo Homepy (044)498-60-02 abo nHa odiuiiiHoMy caifTi kommaHii
WWWw.garantassistance.com.ua. B nepiof piuHoro o6ciayroByBaHHs KapTku, kapTy Auto Club moxHa oopmuTn 011H pas.

5.12. YMoBHM HaZaHHs MOCJAYT y 3ajaX HiIBHIIEHOro KoMpopTy aeponopTis y Mexkax 4ieHcbkoi nporpamu LoungeKey Associate
Plusa (mani — LoungeKey) IMocnyru y mexax nporpamu LoungeKey nagatotbest epixarensiM mpemianbHuxX [LIaThKHEX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBTOMaTHYHO CTaIOTh yYaCHUKAMHU
mporpamu LoungeKey. [l oTpuMaHHS IOCTYITy 0 3aJIi y9acHUK nporpamu LoungeKey nmoBuHeH mpen’ sBUTH MPALliBHUKY 3aTy
nitouy [Tnatixkay kapTky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBuit
KBUTOK Ha JITaK Ta JOKYMEHT, LIO IOCBiTYye Horo ocoOy. Y pasi BiJICyTHOCTI 3a3Ha4eHHX JOKYMEHTIB Ta/ab0 y BHUMAIKy
3a0nokoBanoi [InarixHoi kapTku goctyn 1o 3aniB LoungeKey He Hanaetsca. Bapricts BinsigyBanns 3aniB LoungeKey yyacHukom
nporpamu LoungeKey a6o #foro roctem st JepkaTelniB UIAaTIKHUX KapTOK:

- MasterCard Platinum ado MasterCard World Elite ckmagae 30,00 nomapis CIIIA Ha omHy 0cO0y Ta CHHCYETHCS 3 PaxyHKY

KIIIEHTA, 710 SKOTO 0(OPMIICHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 1110 Hajiae Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite ckinamae 32,00 nonapis CIIIA Ha oHy 0c00y Ta CIIUCYETHCS aBTOMATHYHO 3 PaXyHKY KIIi€HTa,

10 sIKoro 0(OpMIICHO KapTKy, Ha kKopucTh KommaHii mapTHepa, 1110 HaJa€e Taki HOCIyTH.

5.12.1.2.Ctpox HajmaHHsA cTaTtycy ydacHuka mporpamu LoungeKey Bixnosigae crpoky aii Ilnarixzoi xaptkm Tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.12.1.3.0OcnoBHi npuHnunu nporpamu LoungeKey: Kmienrn, siki € ygacHukxamu nporpamu LoungeKey MoxyTh 03HaOMHUTHCEH 3
JIeTaJbHAMHA YMOBAaMH TPOTPaMH, BKIIOYAIOYM MEPEiK JOCTYIMHUX 3aliB MiJBULIIEHOTO KOMGOPTY, 1X pPO3MILLIECHHSM,
PEeXUMOM pOOOTH, JOCTYNHHMH TPUBUICSMH Ta OCOOJMBHMH yMOBAMH BHKOPHCTAHHS KOXXHOTO 3aily MiJBHILEHOTO
koMdopTy Ha caiiti Banky www.creditdnepr.com.ua, y mo6ineHoMy nozpatky LoungeKey (Bnacuuk kaptku MasterCard a6o
Visa mae 3apeecTpyBaTUCS i CTBOPUTH online-npodine (im'st KOpHUCTyBa4a i [apoJb) Ha
www.loungekey.com/creditdneprworldelite ms kaprox Mastercard Ta www.loungekey.com/visacisseeVP nist kapTok Visa)
abo 3areneOHyBaBIIM 70 KOHTAaKT-LEHTPY cepBicHoro obcmyroByBanHs LoungeKey. KonTtakTHa iH(opmallist neHTpiB
CepBICHOrO  OOCIYroBYBaHHS  pO3MillleHa Ha  IHTEpHET-CTOpiHII  y4dacHuka  mnporpamu  LoungeKey —
https://www.loungekey.com.

5.12.2. Yyacuuku nporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a INPaBIIBHICTh JAHUX, HAasBHUX Yy IPALiBHUKIB 3ajiB
LoungeKey, mix wac BixBimyBaHHS 3ajiB IiJBHIIEHO! KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iHpOpMamii y TajoHI Ha
BiJBiyBaHHS 3aiiB miaBunieHoi komdoptHocTi LoungeKey.

5.12.3. YmoBu nporpamu LoungeKey MOXyTh 3MiHIOBATHCh Ha PO3CYH BJIACHHKa MpOrpamu 0e3 MOMEPEeAHBOTO IMOBiTOMIICHHS
Y4aCHHKIB.

5.13. Tlopsinok 3akpuTTs PaxyHky

22


http://www.mastercard.ua/
http://www.visa.com.ua/
http://www.creditdnepr.com.ua/
http://www.loungekey.com/creditdneprworldelite
http://www.loungekey.com/visacisseeVP
https://www.loungekey.com/

YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.1)

5.13.1. 3akpurrs PaxyHKy 3IiMCHIOETBCS Ha yMOBaxX Ta y NOpsiaKy, nepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobuuBocTei, nependavenux 1. 5.13 YIBO.

5.13.2. OxnouacHo i3 3asBoto 1po 3akputTs Paxynky KiieHt Mae moBepHyTu no banky yci [lnaTixHi kapTH, uio 6yid BUIYILIEHI 10

Paxynky 3a 45 (copok I’Th) KaJeHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKpHUTTS PaxyHKy.

5.13.3. Tlpu 3axpurti Paxynky 3a HasBHOCTi y KiieHra 3a6oproBanocti nepen bankom 3a YJIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh y A€Hb MOJaHHs 10 banky 3asBu mpo 3akputTs PaxyHKky.

5.13.4. 3asBa mpo 3akpurTs PaxyHky, mo mogana Kimienrom no Banky, moxke Oytn BukoHaHa baHKOM 3a yMOBH BiICyTHOCTI
He3aBepIICHNX PO3CIiayBaHb, [0 IPOBOAAThHCs bankom 3a Paxynkom 3a npetensiero Kitienra.

5.13.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepMiHy 1ii [InaTikHOT KapTKH CyMH oneparliif ciimcyrotscs bankoM 3 Paxynky Ha
MiZcTaBl TOKYMEHTIB, 10 HAAX0AATh 10 banky, mpotsarom 180 (cta BiciMaecsTH) KaJlleHIApHUX AHIB 3 JaTu MoBepHeHH: [InaTi>kHOi KapTKu
1o banky abo 3 natu 3akiHdeHHS TepMiHy il [InaTikHO1 KapTKH, SKIIO BOHA He OyJa MOBEpHEHa, a0 3 AaTH MOAAaHHS 3asBH PO aHYTIOBAHHS
[Inati>xxHOi KapTKH y 3B'SI3KY 3 ii BTpaToIo.

5.13.6. V Bunaaky nenosepuerns: Kiientom ITnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae npaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KiieHToM. PaxyHOK BBa)kaeThCsl 3aKpUTUM 338 YMOBH
BuKoHaHHA KitieHTOM ycix ¢iHaHcOBUX 3000B’s13aHb nepes bankoM Ta iHIMMY ydacHuKamu [1maTiXHUX CHCTEM.

5.13.7. Croponu noroxyoThes, o baHk Moxe BinMoBUTHCS BifJ JloroBopy GaHKIBCHKOTO paxyHKY Ta 3akpUTH PaxyHOK, mo OyB
BIJIKpUTHIA 1S 3iHCHEHHS KPEAUTHUX onepalliii (i3 BcraHoBieHHsM JiMiTy KpeantHoi ninii abo OBepapadry), 6e3 noganns Kitienrom 3assu
PO 3aKpUTTS PaxyHKy y BHIIaJKax:

- SIKIO mpoTsAroM 90 (meB'sTHOCTA) KaleHAapHUX JHIB 3 JHA HOBHOTO MOTaleHHs 3a00proBanocTi 3a KpeauTHIM 10r0BOpOM 3a
PaxyHKOM He 3I1HCHIOIOTBCS OTepallii, BiACyTHIH 3aIuIIOK BiacHUX KomTiB KimieHTa Ha PaxyHKy Ta He BCTAHOBICHUH JTIMIT
Kpenutroi ninii/OBepapadty ab0 BCTAaHOBJICHHI, ajie HE BUKOPUCTOBYETHCS;

- sKIo npotiarom 180 IHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTQHOBJICHHWH KpPEOUTHHH JIMIT 3TiJJHO 3 yMOBaMH
KpenurHoro mporosopy.

5.13.8. Bank 3piiicHioe OokyBaHHs (HIpHUMUHsIE oOcmyroByBanHs) [1naTiKHOT KapTKu y JeHb oTpuManHs Bif KiieHTa mucbMoBol
3asBH TPO 3aKpUTTS PaxyHKy, a0o, SIKIIO iHIIe HE mepeadadeH0 YMHHUM 3aKOHOAABCTBOM Ykpainu, Ha 10-if (mecstuit) newp micist
BignpasneHHs KiieHTy BaHKOM IECEMOBOTO MOBiIOMIICHHS PO PO3ipBaHHA HOTOBOPY OaHKIBCHKOTO paxyHKY y BHIQJKaX, MepeadadeHux
uuM Y JIBO ta/abo unHHNM 3aK0HOIABCTBOM Y Kpainu. [licis 6nokyBanHs [1naTikHOI KapTKu Ta 10 AaTH 3akpUTTA PaxyHky baHk npunuase
HapaxyBaHHs IPOLEHTIB Ha 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO)KUBUYUX KPEJIUTIB

6.1.  VYmoBu HamauHs crnioxuBuMx KpemutiB y mexax nporo Y/IBO BH3HauaroTe Hopsmok HamauHs Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIMX IUIATEeXKiB, BUKOHAHHS TPOLIOBHX 3000B’s13aHb KitieHTa, mpaBa i 060B’s13ku CTOpiH, IXHIO BiANOBIAANBHICT Ta 1HIII
yMoBH. Oco0MBI yMOBH, SIKi PETYJIIOIOTH MPaBOBiAHOCHHE Mixk CTOpOHAaMHU, 10 BUHUKAIOTH Y 3B SA3KY 13 HaJlaHHAM 1eBHOTrO BUIy Kpenury,
BCTaHOBIIEHI migpo3aiaMu 1poro Posmimy YIBO, siki MaroTh BiImoBifHI 3arojoBkd. CHOXHBYI KPEAUTH MOXKYTh HaJIaBaTHCH 32 y4acTi
KPEIUTHUX TTOCEPETHHKIB y MTOPSIKY, Tepe10aueHOMY YHHHUM 3aKOHOAABCTBOM Ta BHYTPIITHIMI HOPMaTUBHAMH JOKyMeHTamu baHky.

6.2. Bank po3risnae nutanHs mpo HamaHHSA KpenuTy 3 ypaxyBaHHSAM KPEIUTHOT iCTOpil, INTaTOCTIpOMOXKHOCTI KitieHTa Ta iHImmx
YMOB HajiaHHs neBHOro BuAy Kpenuty, BcraHoBieHnx bankom. bank mae mpaBo moBHiCTIO a00 4acTKOBO BiAMOBUTH y HajgaHHI Kpeauty
micias posrisny Haganux Koientom gokymentiB. Kpenut Hamaetbes KiieHTYy 3a yMOBM NpPUHHSTTS PIMICHHS YINOBHOBa)KCHHM
opranom/ocob6amu baHky 1110710 MOXJIMBOCTI KpenuTyBaHHs. [ MOXKIMBOCTI npuitHATTA bankom pimenHs npo HaganHs Kpeaurty Kiient
HaJae JIOKYMEHTH, IepeadadeHi yMoBaMM KpEIWTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCIi, JOKYMEHTH, IIO IOCBITYYIOTH 0CO0Yy,
JTIOKYMEHT, BUJaHUH KOHTPOIIIOIOYHM OPTaHOM, IO 3aCBiUye Horo peectparito y JlepkaBHOMY peecTpi hi3HuHHX 0Ci0 — INIATHUKIB OJATKIB,
Ta iHII JTOKYMEHTH, nependadeHi 3akoHoOM Ykpainu «[Ipo 3amoOiraHHs Ta MpOTHAIIO Jeramizamii (BiIMHBAaHHIO) IOXOJIB, OAEpKaHUX
3MOYMHHUM IIUIAXOM, (hiHAHCYBaHHIO TEpOPU3MY Ta (DiHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30poi MacoBOTO 3HHUIIECHHS» (32 HEOOXiTHOCTI) 3
METOI0 3/1iCHeHHs ineHTH]iKaii, Bepudikarii Ta BuBueHHs KiieHTa TOIIO.

6.3.  Jns orpumanns Kpenury Kiient, sixuit npuitasas nponosuniro banky npo yknananns ¥YIbO, yknanae 3 bankom Kpeanthuii
JIOTOBIp, a B OKPEMHUX BHIIAJKaX, SKIIO Iie epe0aueHo yMOBaMH HalaHHs BifmoBigHoro Buny Kpenury, BinkpuBae PaxyHok, omepanii 3a
SKAM MOXYTb 3jilicHIoBaTHCs 3 IlnarikHOO KapTkoro, yknazae JloroBip crpaxyBaHHs, a0o iHINI yroiW, ski BH3HAa4eHI yMOBaMH
KpeauTyBaHHs banky.

6.4. Kpemutr HamaeThcs Ha miacTaBi ykimageHoro Mix bankom Ta Kiientom BimmoBimHoro KpeawTHOro HOTOBOpPY, B SIKOMY
BU3HAYAIOTHCS ICTOTHI yMOBH KpeauTHOro 0roBopy, a TakoxX iHIII yMoBH HaganHs Kpenurty. Y KpenutHoMy 10TroBOpi BU3HAYAIOTHCS Cepe
iHmoro HactynHi ymoBu: Bux Kpenury, cyma Kpenury a6o mimit Kpeantroi ninii/OBepapadTy, CTpok, Ha sikuit HafaeTbest Kpenur, minsose
BUKOPUCTAHHS, PO3Mip MPOIEHTHOI CTaBKM 3a KOpUCTyBaHHS KpeanTom Ta KoMiciii, TOpSAOK MOTrameHHs 3a00proBaHOCTI 3a TakUM
Kpeautnum noroBopom Ta iHmie. [Hii yMoBH HagaHHs Ta oOcmyroByBanHs Kpeauty, o He Bu3Ha4yeHi B KpeauTHoMy norosopi, nependaueti
Tapudamu banky ta YIBO.

6.5. VY pasi, skmo ymoBamu BigmoBigHoro Buiay Kpeauty, BcraHoBieHMMH baHkoM, mepenbadeHO YKJIaIaHHS JOTOBOPY
3aCTaBU/TIOPYKH/IOTEKH 3 3aCTABO/IABIIEM/IOPYUUTENIEM/IMOTEKOAaBLIEM, JOJATKOBO Y JIeHb YKJIaaaHHs KpelIuTHOro J0roBopy yK/IalaeThCs
BIIMOBIIHUIA TOTOBIp 3abe3medeHHs (3aCTaBU/MOPYKH/ITIOTEKH).

6.6.  Kpenur, Hamanmii bankowM, 3a6e3neuyeThest yciM HalnexxHHM KiTieHTY MaifHOM Ta KOIITaMU, Ha SKe/SIKi MOke OyTH 3BEpHEHO
CTATHEHHS Y MOPSAIKY, BCTAaHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHH, Y pa3i HEZOCTAaTHOCTI CyMH, OTPMMAHOI MiJ 4ac peamizarii
3acTaBIIeHOr0 MaifHa (y pa3i HOro HasiBHOCT).

6.7. Ilopsinok BizmoBu KiienTa Bin KpeantHoro qorosopy:

6.7.1. BimoBisiHO 10 YHHHOTO 3aKOHOAaBCTBa YKpainu KiieHT Mae mpaBo mpotsroM 14 (YOTHPHAALSITH) KaleHIApHUX JAHIB 3
IHA yKiIagaHHs KpenqutHoro JoroBopy BiiMOBUTHCH B KpenutHoro jorosopy.
6.7.2. Bigmosa Bin KpeautHoro noroBopy odopmisieTbesi MUCbMOBHM MoBizomieHHssM KitieHta (3a (opMOI0, BCTaHOBIICHOIO

bankom), sike Kitient mosae ocoducto y Bimtinensi banky/ uepes kpeauTHOro rnocepeaauka. Skuo KitieHT moaae noBigoMiIeHHs He 0COOUCTO,
BOHO Mae OyTH 3acBifueHe HOTapialbHO a00 MO/aHe 1 MifNHucaHe MPEICTaBHUKOM 3a HasBHOCTI JOBIPEHOCTI Ha BUNHEHHS TaKUX Hild.

6.7.3. Iporsirom 7 (cemMu) KaJeHAApPHUX IHIB 3 JaTH IMOJAHHS IHCHMOBOTO IOBIIOMIIEHHS IpO BixMoBY Bin KpemurHoro
noroBopy KitieHT 30008 s13aHuii oBepHyTH baHKy rpomosi komry, oTpuMaHi HUM 3a KpeanTHUM TOTOBOPOM Ta CIUIATUTHU NPOLEHTH 32
kopucryBanHs Kpexurom 3a nepiox i3 qust orpumanis Kpeauty no natu mosepHeHHS baHKy KpeMTHHX KOIITIB 32 CTABKOIO, BCTAHOBJICHOIO
Kpenutaum norosopom.
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6.7.4. ITpaBo =Ha BigMoOBY Bix KpemuTHOTO 1OroBOpy HE 3aCTOCOBYETHCS IOM0:

1) KpeautHux OOroBOpiB, BUKOHAHHS 3000B’s3aHb 3a SKAMU 3a0e3MedYeHO LUIIXOM YKJIaJaHHsS HOTapiajdbHO IMOCBiIYEHUX
JIOTOBOPIB (IIPaBOYHHIB);

2) Kpenuris, HanaHnux Ha IpuaAOGaHHS PoOIT (TOCTYT), BAKOHAHHS SIKUX Bi0yJI0Cs 10 3aKiHYEHHS CTPOKY BiaMoBH Bifg KpeautHoro
JOTOBOPY, BcTaHOBINeHOTO 1. 6.7.1 Y/IBO.

6.8.  3araabHi yMOBHU KpeIuTyBaHHS

6.8.1. KpenuT HamaeThes y HalliOHAJBHIH BAJIIOTI 3 JOTPUMAaHHSAM YMOB YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

6.8.2. [limsoBe BHKOpHCTaHHS Ta yMOBH 3abe3nedeHHs Kpeauty BH3HA4alOTHCS BIANOBIAHO O YMOB KPEAWTYBAHHS, IO
BCTaHOBIIeHI baHkoM, Ta 3a3Ha4atoThest y KpenutHoMy moroBopi.

6.8.3. Bank 3nxificHioe o0cmyroByBanHs Kpenurty ta cTirye miaty 3a 00CIyroByBaHHS TaKOT'O KPEIUTY y BUIVISAL IIOMICSYHOT
KOMicii.

6.8.4. [Noramenns 3aboprosanocti 3a KpequTHUM JOroBOpoM 31iHCHIOETHCS Y HACTYITHOMY IOPSIKY:

a) MoTalleHHs MPOCTpoUYeHoi 3a0oproBaHocTi 3a Kpeaurom;

0) moramieHHs IPOCTPOUeHOT 3a00PTrOBaHOCTI 3a HApaXOBAaHUMU NIPOLIEHTAMH;
B) IIOTAIIEHHS CTPOKOBOI 3a0oproBanHocTi 3a Kpemurom;

T') TIOTalIeHHs CTPOKOBOI 3a00proBaHOCTI 3a HAPAXOBAHUMHU HPOLICHTAMH;

T') HOTAIICHHS POCTPOYEHOT 3200PTrOBaHOCTI 3a HAPAXOBAaHUMH KOMICISIMH;
) IOTalIeHHS CTPOKOBOI 3a00proBaHOCTI 32 HAPAXOBAaHUMH KOMICIsIMH;

€) MoTaIeHHs MeHi, mTpadiB Tomo;

K) IOTallICHHS BUTPAT, 30MTKiB baHKy.

6.8.5. KrienT mMae mpaBo B Oynab-sIKHi Yac MOBHICTIO a00 YaCTKOBO OCTPOKOBO MOBEpHYTH Kpemawt, y TOMY YHCIHI HUIIXOM
30UTBIICHHST CYMH NEPiOJUIHUX IUIATEXKIB.

6.8.6. Kiient 3000B’s13aHnii HataBaTH Ha BUMOTy baHKy HeoOXimHy iH(popMaIiio I MepeBipKH HOro INIaTOCHPOMOIKHOCTI,
LILOBOTO BUKOpUCTaHH Kpenuty, a Takoxk iHIII JOKYMEHTH, 1[0 BUMAararoTbest bankoM, ynponosxk 30 (TpUALSTH) KaJICHIApHUX JAHIB 3 1aTH
Ipes’ siBlIeHHs BUMoru bankom.

6.8.7. Bank Ha Bumory KiieHTa, ane He yacTime OJHOTO pa3y Ha Micslb, 0€30IUIaTHO MOBIAOMIIIE HoMy iH(pOpMaLilo Mpo
MOTOYHMIA po3Mip #oro 3a6oprosaHocti, po3mip cymu Kpeaury, nosepHyroi banky, Hajae BUIHCKY 3 PaxyHKy/PaxyHKiB (3a TX HasBHOCTI)
[I0ZI0 TOTaIIeHHs 3a00proBaHOCTi, 30KpeMa iH(opMmanito npo miatexi 3a KpequTHuM 10roBopoM, sIKi CIUIadeHi, sIKi HaJeKHUTh CIUIATHTH,
JIaTH CIUIaTH.

6.8.8. 3a mopyuIeHHs1 CTPOKIB HOTameHHs 3a00proBaHocTi 3a KpeanTHuM noroBopomM, B ToMy 4nciii yactTuHu Kpenury Ta/a6o
MIPOLICHTIB, HapaXxOBaHMX 3a KopHucTyBaHHS Kpemurom, Ta/abo xowmicii BiznosizHo no KpemutHoro moroopy, Kiient Ha BuMory Banky
3000B’s13aHuUi criaTUTH baHky mTpadHi caHKIil, AKII0 iX po3mip Bu3HaueHO KpeautHuMm noroBopoM. KITieHT BiIIKOIOBYE iHIN 30HTKH,
3aBaHi banky HeBrKkoHaHHSIM 30008 s13aHb. Cruiata reHi Ta mrpady He 3BUTbHsA€ KilieHTa BiJl BAKOHAHHS iHIINX 3000B’13aHb, Iepea0adeHUX
Kpenutaum morosopom. CTOpOHM HOTOAMIKCH, IO HE3BAKAIOUH Ha iHIII mosioxeHHs 1poro Y JIbO Bumora banky npo crutaty mrpadHIX
caHKIii Moxe Oytu HanpasieHa KiienTy nusixoM Hamicnanss moBigominenus bankom y Cucremi FreeBank ta/abo manpasnenns Kiienty
MOBITOMIIEHHS y BUTILAAI SMS-noBinomiieHHss Ha OcHOBHHH HOMep TenedoHy abo [lomarkosuil Homep Tenedony. HampaBneHa takum
Ccroco0OM BHMOTa BBKAETHCS HAJIEKHUM YHHOM BiAnpasieHoro bankoM i orpuManoro KitieHToM y faTy BinmpaBieHHs.

6.8.9. KiieHT y pasi HeHale:)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemurom 3000B’s3yeThest mpotsrom 30
(TpuousATH) KaneHAAPHUX JHIB 3 H pe/ iBicHHs baHKOM MHCbMOBOT BUMOTH Bi/lIIKOAyBaTH baHKy 3aBaHi TAKUM HEBHKOHAHHSIM 30UTKU
y po3Mipi HeoxepxkaHux bankoM noxoniB 3a KpeauTHuM JOroBOpOM y po3Mipi CyMH NpOILEHTIB Ta KOMIcCii, po3paxoBaHOl Ha yMOBax,
Bu3HaueHHX KpemutHum norosopom Ta Tapudamm banky, Ta sixa mana 6 Oytu crutaueHa KiieHToM 3a Bech CTpok KpeauTy banky mpu
HaJIeXXKHOMY BuKoHaHHI KitieHToM cBOiX 3000B’s13aHb 32 KpenutHuM noroBopoMm i He Oyna HuM crutadena bauky. I1ix npexn’ siBieHHsIM BUMOTH
po3ymieTbes HampaBineHHS bankom Bumorn KiieHnTy y mopsnky, BcraHosineHomy 1. 2.7.4 YBO. Skmio 3a mopymieHHS 3000B’s3aHHS
YMOBaMH JIOTOBODpY, YKiajeHoro Mixk KirieHToMm Ta BaHkoM, BCTaHOBJIEHO HEYCTOWKY, TO BOHA IIJUITA€E CTATHEHHIO Y TOBHOMY PO3Mipi —
HE3AJIS)KHO BiJ BIANIKOYBaHHS 30HTKIB.

6.8.10. KitieHT y pa3i HeHale)KHOTO BUKOHAHHS B3ATHX Ha ceOe 3000B’s13aHb 32 KpeauTom y BiINOBIAHO A0 MOJOXKEHB CT. 625
[uBineHOTO KOMEKCY YKpaiHM Ha BHUMOTY BaHKy 3000B’s3aHU CIUIATUTH CyMy OOpry 3 ypaxyBaHHSM iHICKCY iHMJIsMii 32 Bech yac
MIPOCTPOYEHHST; CYMy HapaxXOBaHUX, ajle He CIIaYeHHX MPOLICHTIB; CyMy HapaXOBaHUX, ajie He CIIadyeHuX banky Komicill, mTpaHuX CaHKIiH,
3 (TpM) HPOLEHTH PiYHHX BiJi IPOCTPOUSHOT CYMH Ta iHIIHX CyM, 110 Himsirany ciati banky 3a KpexutHuM 1oroBopom.

6.8.11. BinnosinHo no cr. 516 LluBineHoro konekcy Ykpainu baHk Mae mpaBo Ha 3aminy KpeanTopa HUISXOM BiACTYIUICHHS
npasa BUMOTH 32 KpeauTHUM J0TrOBOPOM.
6.8.12. Bank mpumnHse HapaxyBaHHs TPOLEHTIB 32 KOPUCTYBaHHs KpemuTom, KoMiciid (SKiIo Taki €) 3 natu cmepti Kimienra, y

BUMIAJIKy OTPUMaHHS JOKYMEHTAJLHOTO MiATBepKeHHs (akTy cMepti KitieHTa (3amuT HOTapiyca, KOIisi CBiJONTBA PO CMEPTh, THCHMOBI
TIOBITOMJICHHS BiJ{ Iep>KaBHUX OPTraHiB yIpaBIiHHA Ta BiIaay, [lenciiinoro ¢ponxy Ykpainu Tomo). CTOpOHH JOMOBHIINCE, IO Y pa3i cMepTi
Kuienra 3a6oproBanicts Kitienra 3a KpenutHIM 10r0BOpOM BU3HAETHCS TAaKOIO, CTPOK CIUIATH KO HACTaB 3 MOMEHTY OTpUMaHHs baHkoM
JIOKyMEHTAJILHOTO MiATBep/pKeHHs (akTy cMmepti Kiienra (3amut HoTapiyca, KOIIisi CBiIOLTBa PO CMEPTh, MOBITOMIICHHS BiJ] IEeP)KaBHHUX
oprasiB ynpasJiHHs Ta Biaau, [lenciiiHoro gonny Ykpainu tomo). I3 nporo MomenTy baHnk Mae npaBo 3IifiCHUTH JOTOBIpHE CIIMCAHHS CYM
KOLITIB Y po3mipi 3aboproeanocti Kiienra nepen bankom 3 paxynkiB Kiienra y mopsinky, nepeandadeHomy posainom 10 YBO, ta/abo
3BEpHYTHCH 10 craakoemuiB KitieHra, siki NpUiiHsAIM CaguMHy, 3 BUMOTOIO MpPO moramieHHs 3a6oprosanocti Kiienra 3a Kpemurom ta
BUKOHAHHS YCiX IHIIMX IPOIIOBHX 3000B'sI3aHb, 110 BUILUTHBAIOTh 3 KpeANTHOTO 10r0OBOPY.

6.8.13. 3MiHa icTOTHUX yMOB KpenuTHOTo 10roBOpy MOXKITHBA HIIIXOM YKIIAJAHHS JOAATKOBOI yroau 1o KpemurHoro gorosopy.

6.9. Ocobausocti Hananusa Kpeauty y ¢popmi OBepapadpry

6.9.1. Kpenur y dopmi Oepapadty HamaeTbcsi Ha BiAKIMYHIM OCHOBI, Ha CTPOK Ta y po3Mipi, ski Bu3HaueHi y KpeanTHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3Mmipy MakcuManmbHOro Jjimity OBepapadTy Ta moctymHoro iimity OBepapadry bank kepyerbes
BHYTPIIIHIMH I0KyMeHTaMi baHKy Ta YMHHUM 3aKOHOAABCTBOM Ykpainu. KiieHTy Moxke OyTH BCTaHOBJICHHUH JIMILIE OJMH JOCTYIHUH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

6.9.3. Maxkcumansuuii niMiT OBepapadry BusHagaetscs CropoHamu y KpeautHomy moroopi i € icrotHoro ymMoBoro Kpenuraoro
noroBopy. Po3mip nocrymHoro mimity OBepapadTy BusHadaeThest bBaHkoM Ha ImifcTaBi OIIHKY KpexuTocpoMoxHOCTi Kitienta BiamoBigHO
1o HagaHuX KimieHTOM MOKYyMEHTIB Ta, 3a HEOOXiTHOCTI, Ha OCHOBI iH(oOpMaii, 3aKOHHO OTPHMAHOI 3 IHIINX JUKEpel, ane y OyAb-sSKoMy
BUITQJIKy He MoXe OyTH OUIBIIMM 3a po3Mip MakcHManbHOTO JiMmity OBeprapadry, sk BiH Bu3HadeHud B KpemurHomy norosopi. IIpo
BCTaHOBIICHHS pO3Mipy xocTymnHoro jimity OBepapadty Bank mosinomise Knienta nusixom Hagcwianss oMy SMS-moBigomieHHs Ha
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OcHnoBuuit HoMep Tenedony Kimienra/ JlomatkoBuii HOMep TenedoHy. Y pasi HE3roAW i3 BCTAHOBIEHMM bBaHKOM NOCTYITHHMM JIIMITOM
Ogepapadry Kiient npotsrom 30 (TpuausaTi) KajdeHIapHUX THIB MOBUHEH 3BEpHYTHCS 10 BiamineHHs baHky, B skoMy Oyio ykiaaeHO
KpenuTHuit 1oroBip, Ta 0COOMCTO MOJATH BiANOBIAHY MHCHMOBY 3asiBy abo 3arenedonyBatu 10 Konrtakr-uentpy bauky 3a Homepom 0-800-
507-700. Y Bunazky, skio KitieHT npoTsiroM BKa3aHOTo CTPOKY He 3asiBUB IIPO CBOIO HE3TOY 3 PO3MipOM BCTAaHOBICHOTO BaHKOM I0CTyTHUM
nimitom OBepapadry Ta/abo 3xiiicHuB onepaitito Ta ckopucraBcst Kpeaurowm micis otpuManHs Bkazanoro SMS-nosinomienns bauky, 3roaa
KiienTta BBajkaeThest HAIAaHOIO Ta € HOTro 6e3yMOBHOIO 3ro/I010 3 yMoBaMH HanaHHs Kpenuty y dopmi Osepapadty. V pasi Hesroau Kiienra
3 noctynHuM JiMiToMm OBepapadry Ta/abo ymoBaMu HaaHHS KpenuTy BiH Mae IpaBo BiIMOBHTHCH BiJ HaJaHHSI KpeauTy, moracusIm ycio
3aboproBaHicT 32 KpeauTHHUM TOTOBOPOM y NMOBHOMY 00CS3i Ta MOIABIIY 3asBY IO po3ipBaHHSI KpeauTHOro IOTroBOpy IO BiJIiUTCHHS
Banky.

6.9.4. TlpouenTHa craBka 3a KopucryBaHHs KpeanTom, komicii Ta iHmm riarexi 3a KpeIuTHHM AOTOBOPOM 3a3HAYarOThCS Yy
KpeautHoMy 10roBopi, BapTicTh IHIIKX NOCTYT baHKy, 30KkpeMa MoB’sI3aHUX i3 KOPUCTYBaHHsM [1MaTiHKHOIO KapTKOI0, BKasyeThes y Tapudax
banky.

6.9.5. Kpeaut BBaxkaeThCs BUKOPHCTAHUM 3 JaTH BimoOpaxkeHHs Ha PaxyHKy cymu omepaiiii, 1o Oyna 3filicHeHa (MOBHICTIO abo
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadry.

6.9.6. banHk HapaxoBye NpOLEHTH 3a KOpHCTyBaHHsA Kpemurom He piamre oxHOro pasy Ha Micsmb y BamoTi Kpemuty Ha cymy
BuKopucraoro Kpemury, Buxomsau 3 GpakTHIHOI KUTBKOCTI JAHIB y MICSIi Ta oI, IIPH IIbOMY BPaxOBYEThHCS IEPIINi i HE BPaXOBYEThCS
OCTaHHIA NeHp KopHucTyBaHHS Kpemntom. bazoro mns HapaxyBaHHS TIPOIEHTIB € IOAEHHA 3a0oproBaHicTh 3a KpeanTom Ha KiHemb
OmnepaniHOTO JHS.

6.9.7. 3aboprosanicTb 3a OBepapadTOM MOraIaeThes 32 PaXyHOK KOIITIB, 0 HaAinum Ha PaxyHOK. Y BUMaAKy HEMOXKIUBOCTI
BukopuctanHa KiienTom PaxyHKy Ui moramreHHs 3a00proBaHOCTi (THMYacoBa HENOCTYIHICTh PaxyHKY, OJOKyBaHHsS TOILIO) MOKIIHBE
BUKOPHUCTAHHS IHIIOTO paxyHKy baHKy, PEKBI3UTH SKOTO MOXKHa Mdi3HATHCh Oe3locepeqHbO Yy BiamineHHi baHky y IeHb cIuiaTe
3aboproBanocti. KitieHT 3000B’s13aHui 3/1iCHUTH HOTAIIeHHs 3200proBaHoCTi y cymi otpumaHoro Kpexury 3a OBepapadpToM y HOBHOMY
00cs131 He mi3Hime 35 (TPUALSITH M’SITOT0) KaJIeHAapPHOT0 THS 3 IaTH oTpuMaHHs Kpenuty (poBeneHHs BHAaTKOBOI onepariii 3a PaxyHkom
3a paxyHok Kpenury). [loramenns 3a00proBaHOCTI 32 HapaXOBaHMMH MPOICHTAMH 3a KOpUCTyBaHHS KpemanTom i kowmicii (3a HassBHOCTI)
3[IHCHIOETHCS He Mi3Hile 25 (ABausATH M’ ATOr0) YMCJIa MiCsIs, HACTYITHOTO 3a MicsiieM, B skoMy KitieHT kopucrtyBascs Kpeautom.

6.9.8.  Kiienr 3000B’s13aHuii BUKOHYBaTH CBOI 3000B’s13aHHs 32 KpequTHUM TOrOBOPOM Ta 3 METOIO OTAIICHHS 3a00proBaHOCTI
3a OBepapadroM (B TOMy YMCIi 32 HApaXOBAaHUMH HPOLEHTAMH, KOMICIIMH TOIIO) MPOTATOM IEpPiofy BCTAHOBJIEHOTO AJIS MOTAUICHHS
MMOTOYHOT 3200PTOBaHOCTI 3a0€3MEYNTH HASBHICTH HEOOXITHOT CyMHU IPOIIOBHX KOIITIB HA BiANOBIAHOMY PaxyHKy.

6.9.9. Bmpomosx aii KpemurHoro morosopy baHk Mae mpaBo B OAHOCTOPOHHEOMY MOPSAKY 3MiHIOBAaTH PO3MIp AOCTYITHOTO JTIMITY
OBeprpadgTy y Mexax MaKCHMAJIBHOTO JIMITY, Iepen0aueHoro yMoBaMu BinnosinHoro KpeautHoro norosopy, npo mo bank mosigomise
KunienTa y mopsinky, BusHaueromy 1. 2.7.4 VJIBO, a came:

- 3MEHIIIYBaTH 10 pO3Mipy (akTiHyHOI 3a0oproBaHocTi 3a Kpequrom Ha aTy BHHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI 3a
Kpeautaum norosopom;

- BiJHOBIIIOBATH JIMIT IO po3Mipy, nependadeHoMmy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTtpodeHoi
3aboproBaHocTi 32 KpenutHiM 10T0BOpOM;

- 3MIHIOBaTH po3Mip IoCTymHOro JiMiTy OBepapadTy B Mexax, 3a3HadeHUX B KpenruTHOMY TOrOBOpi MaKCUMAIBHOTO JIIMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIMX mifcTaB (y TOMY YHCII, aje He OOMEXYIYHCh, Y BUIAJKY HAKJIaJCHHS apeluTy Ha
PaxyHoK TO1II0).

VY pasi Hesromu 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemuTHuil moroBip, momepenHbO MOTAcHBINK BCIO 3a00pPTOBAHICTH 3a
Kpeautaum noroBopom.

6.9.10. BaHk Mae mpaBo TUMYAacOBO MPH3YNMUHUTH MOJAJIbIIE HAJAHHA KPSJUTHUX KOIITIB y pa3i HACTaHHS Oyab-siKOi 3 TaKUX
MOiM:

- NpUHHATTSA opraHamy JIep)kaBHOi Biaan/HarionanepHoro 0aHkKy YKpaiHM akTiB, IO BBOJSTH MOpaTopiid, 3a00pOHSIOTH,
00MEXKyIOTh 200 IHIIMUM YHMHOM POOJIATH HEMOXKJIMBUM BUKOHAHHs baHkoMm 3000B’s3aHb 3a iuM Y JBO ta/abo KpenutHum
JIOTOBOPOM,;

- 3MiHM Ha (iHAaHCOBOMY pWHKY YKpaiHM a00 Ha MDKHapOAHUX (iHAHCOBUX PHUHKAX MPOLEHTHUX CTABOK HAa KOIITH, IIO
BUIAIOTHCS a00 3amydaroTeest bankom;

- Hecruata KitieHTOM Oyab-sK0i CyMH, IO MiJUIATaE CIUIATi Ha KOpUCTh baHky BinnmosigHo 1o msoro YBO Ta/abo

- HEBHKOHaHH: ab0 HeHalle)KHe BUKOHAHHS KitieHTOM Oyib-siKkuX iHIIHMX 000B's13KiB 3a 1iuM Y JIBO, a Takoxk 3a Oy1b-KiM iHIIIM
JIOTOBOPOM, yKJIagaeHuM Mix bankom i Kimienrom;

- mpen'sienHs 1o Paxynky Kiienra, Bigkpuroro y banky, miaTiKHUX BUMOT Ha IPUMYCOBE CIMCAHHsI (CTSATHEHHS) TPOILIOBUX
KOIITIB (HE3aJeXHO BiJl CYMH KOIITIB, 1110 CIIUCYIOTHCS), apeIlT Oy/ib-SKHX KOLITIB Ha Oy/Ib-sKMX paxyHkax Kiienra y banky,
BUHMKHEHHS [TOJIATKOBOI 3aCTaBH BiTHOCHO akTHBIB KirieHTa a00 HaKiIaAeHHs aIMiHICTPaTHBHOTO apEIITY Ha Oy b-AKi aKTHBU
Kiienra. [Tpu npomy baHk Moxke 31iHICHIOBATH MIPUMYCOBE CIIMCAHHS TUTBKA ocoOucTuX KomTiB KimienTa. JlocTymHuiA TiMiT
KpenutHoi miHii Moxe OyTH BiIHOBICHUII MICIIS 3HATTS apeIlTy 3 rpOmoBUX KomTiB Ha Paxynky Kitienra;

- BUSBICHHS TaKMMH, 10 HE BIAMOBIAIOTH MiHICHOCTI, TOKyMEHTiB Ta/abo iHpopmarii, mo Oynu HamaHi Kiienrom banky 3
METOI0 OTPUMaHHs KpeaUuTHUX KowTiB 3a uuM ¥YJIBO a6o BusiBiaenus bankom Toro, mo nacnopt Kiienra 6yno BrpaueHo,
BHKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJIOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiZ03pH 00 HECAHKI[IOHOBaHOTO BuKopucTaHHs Kaptku, emitoBanoi 3a V/IBO, a6o
inmmx Kaprok, emitoBanux bankow;

- ojnepkaHHS baHKOM Bij iHIIHX (iHAHCOBO-KPEIUTHUX YCTAHOB, IHIIUX KPETUTOPIB, ICPKAaBHUX OPTaHiB BIIAJW HETATHBHOL
iHpopmanii npo KiieHTa, 1m0 cBiqUnTh MpO HEBHKOHAHHS (HEHaleXXHE BHKOHaHHS) KilieHTOM cBOiX 3000B'I3aHb Tmepen
TperimMu ocobamu abo npo HapauHs KirieHToM HeocToBipHOT a0 chanscudikoBanoi iH(GopMalii 3 METOI0 OTPUMAHHS 1HIINX
KPEIMTIB/TIO3MK, a TaKoX iHIIOI iH(opMmarii, o mae MiACTaBH CyMHIBaTHCS y HaJeXHOMY BHKOHaHHI KiieHTOM cBOiX
30008B"s13aub 32 1M Y JIBO Ta/a6o KpeautHuM norosopom;

- Oyap-SIKMX IHIIMX MOAIN Ta 0OCTAaBHH, IO MOXYTh MaTH HACIiJKM HEMOXKIMBOCTI HajJe)XHOro BuKoHaHHs KiieHToM #oro
3000B’s13a0b 3a tuM Y JIbO ta/abo KpenutHum noroopom.

IIpo mpusynuHeHHs HajaHHA KpeauTy baHk mae mpaBo moBimomutu KiieHTa nuisxom BiampasieHHs SMS-NOBiIOMIIEHHS Ha
OcHoBHuit HOMep/J]o1aTKOBHI HOMEp TeneoHy.

6.9.11. VY Bumazakax, Bu3HadeHux B mi. 6.10.9 ta m. 6.10.10 YBO, noramenus 3aboproBanocti 3a KpeauTHuMm moroopom

3IIHCHIOETECS BiAMOBinHO 10 yMoB KpenurHoro morosopy ta n. 6.10.7 YBO.
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6.9.12. Banx mae mpaBo 6e3 OAATKOBHX po3’siCHEHb BUMAraTH HOBHICTIO MTOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oynp-sikuit yac npotsrom aii KpenurHoro morosopy. Ipu npomy Bank 30608’ s13anuii noBizoMuty mpo e KitieHTa nusixoM BignpasieHHs
SMS-noBinomnenns Ha OcHoBHuit HomMep/JomaTkoBuii HoMep TenedoHy Ta/abo y iHmmi croci6, nependauenuit YBO, 3a 30 kanenaapHUX
IIHIB 10 f1aTH, 10 Akoi KitieHT 30008’ 13aHUi MOBEpHYTH BCIO CyMy OTpUMaHOro KpeauTy Ta moracuTé HapaxoBaHi IPOLICHTH 32 KOPUCTYBAaHHS
KpeauTom, komicii Ta iHIIi miaTexi, mo nependaveni Kpeautaum gorosopom, Tapudamu Banky ta ¥YIBO.

6.10. OcobauBocti Hananusa Kpeauty y ¢popmi Kpeantnoi minii

6.10.1. Kpenut y dhopmi BinHOBMOBanpHOI KpeanTHoT niHiT HazaeThesl HA BIKIMYHINA OCHOBI, HA CTPOK, Y po3Mipi Ta Ha PaxyHOK,
sIKi BU3HaueHi y KpenurHomy norosopi.

6.10.2.  Jlimit Kpenntroi ninii (KpegutHnii miMiT) BCTaHOBITIOETECS Ha CTPOK, BU3HaueHnit y KpexurHomy norosopi. [logoskeHHs
cTpoKy aii KpenutHoro nimiTy MoXe 3A1iCHIOBaTUCS HEOOMEKEHY KITBKICTh pa3iB, AKIIO Taka yMoBa nependadena B KpeaurHomy norosopi,
Ha TOM k€ CTPOK 1 Ha THX e yMoBax. ¥ pa3i HebaxxanHs KiienTa npoaosxyBatu TepMiH aii KpenuTHoro nimMiTy Ha HOBUH cTpok KitieHT Mae
3BEPHYTHUCH 0 BiamineHHs baHKy i3 BiAMIOBITHOIO MICEMOBOIO 3as1BOIO He Mi3HiIIe HiXk 3a 30 (TpUILATE) KaJeHOapHHUX JHIB A0 3aKiHUCHHA
YeproBoro cTpoky xii KpeaurHoro mimity.

6.10.3. SIxmo ymoBaMu HajaHHS BaHKIBCBHKOI mociyru mepenbadeHo ykiaamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHTa a6o
JloroBopy moGpoBigbHOTO cTpaxyBaHHS KirieHTa Bin HeIacHOro BHINAJAKY, CyMa CTPAaxOBOTO IUIATEXY 3TifHO 3 ykiageHHM KiieHTOM
JloroBopoM cTpaxyBaHHS CIDIAYy€THCS 3a PaXyHOK CyMH HajaHoro KpemurHoro mimiTy abo 3a paxyHOK BIIaCHHUX I'ponIoBHx kommTiB Kiienta
Ha PaxyHKy (TOTOYHOMY), Ha SIKMH BCTaHOBIEHO KpemwTHHH JIMIT, Ta CymMa CTpaxoBOTO IUIATEXy 3a JopydeHHsM KirieHTa B mopsaky
JIOTOBIPHOTO CIIMCAHHS NepepaxoByeThCs y 0€3roTiBKOBiH (opmi Ha paxyHOK CTpaxoBoi KoMIIaHii, 1o 3a3HadeHuit B JloroBopi cTpaxyBaHHSI.

6.10.4. TlpouenrtHa craBKa 3a KopucTyBaHHsi Kpemutom € (ikcoBaHOIO Ta BH3HadaeThcss B KpemutHOMy moroBopi. Posmip
HIOMICSYHOT KOMicCil 32 00CITyroByBaHHS KPEOUTHOI 3200pTOBaHOCTI (32 HASBHOCTI) 3a3Ha4a€Thesl B KpeIUTHOMY TOTOBOPI Ta PO3PaXOBYETHCS
srizo 3 Tapudamu banky. Po3mip momicsyHOi KoMmicii 3a 0OCIYroBYBaHHA KPEAWTHOI 3a00ProBaHOCTI y pa3i HASBHOCTI KPEAWTHOI
3a00proBaHOCTI Ta IHIIMX KOMICiH Ta ruatexiB 3a KpenutHuM norosopoM 3a3Hauarothes y Tapugax banky ta/a6o y KpeantHomy noroBopi.

6.10.5. [Ilpuxian po3paxyHKy Opi€HTOBHOI peajbHOI PiYHOI NPOLEHTHOI CTaBKU Ta 3aranbHoi BaprocTi Kpemury mias Kiienra
BU3HavaeThcs B KpenurHomy morosopi ta ITacopTi CIOKHBYOTO KPEAUTY.

6.10.6. Makcumansnauit nimit KpeanTHoi miHii Bu3Hauaetbess CtopoHamu B KpemuTHOMy HOrOBOpi 1 € ICTOTHOIO YMOBOIO
Kpenutnoro noroopy. bank Mae mpaBo caMOCTIfHO BCTaHOBJIIOBATH Ta 3MiHIOBAaTH PO3Mip AOCTYMHOTO JiMiTy KpeanTHoi niii, ane B Oyap-
SIKOMY BHIIAJIKY PO3MIp JOCTYITHOTO JIMITy HE MOKE MIEPEBHUIYBAaTH PO3Mipy MAaKCHMAIBHOTO JIIMITY, BU3Ha4eHOTO B Kpe iuTHOMY HOTOBODI.
Po3wmip goctymHoro miMity KpenutHoi miHii Bu3HauaeThcsi baHKOM Ha MiCTaBi OLIHKY KPEAUTOCHPOMOXKHOCTI KitieHTa y BiAMOBiTHOCTI 10
HajaHux KimieHTOM TOKyMEHTIB Ta, 32 He0OX1THOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTPUMAHOI 3 1HIIHX HKEPEIl, ajle y OyIb-sIKOMY BHIIAAKY
He MO)ke OyTH OLTBIINM 3a po3Mip MakcuManbHOTo JiMiTy KpeanTHoi niHii, sik BiH Bu3HaueHuit B KpexutHoMy 10roBopi.

Jlns 30inbIneHHsT MakcuManbHOro Jimity KpemautHoi minii KitieHnty HeoOXimHO 3BepHYTHCH 10 baHKy 3 BiAmoBiIHOKO 3asiBO0. Y
BUITAJAKY NpUHHATTS bankoMm nosutnBHOTO pimeHHss CTOPOHU BHOCSTH BiITOBiHI 3MiHU 10 KpenutHOTo norosopy.

Jlnst 3MeHIIeHHsT BCTaHOBIeHOro bankom po3mipy nocrynHoro mimity Kpemutnoi ninii KnieHTy HeoOXimHO 3BEpHYTHCH 3
BiJIIIOBITHOKO 3asIBOIO 110 BijiieHHS ab0 10 KOHTakT-IIeHTpy (32 HasIBHOCTI TEXHIYHOI MOKIMBOCTI Y baHKy) 3a Tenedonamu, 3a3HaYCHUMH
Ha caiiti baHky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHHM JiMiTOM HE NepeBUIIyBaTUME po3Mip 3amuTyBaHoro KiieHTOM
KpenutHoro mimiTy.

6.10.7. IIpo BcranoBmeHHs AoctymHOro diMiTy Kpemutoi minii bank moBimomisie KimieHnra numsxom Hajacunanea fiomy SMS-
noBinoMiieHHS Ha OcHOBHHHI HOMep Tenedony Kimienra/ JlJonatkoBuit Homep TenedoHy. Y pasi HE3roIu i3 BCTaHOBICHUM baHkoM po3mipom
noctynHoro Jimity Kpenuraoi ninii KnieHT noBuHeH 3BepHyTHCS 10 BinaiieHHs baHky, B sikomy Oyno ykmaneno KpemutHuii morosip,
npotsiroM 30 (TPUALSTH) KaJeHAapHUX IHIB Ta OCOOMCTO MOJATH BiJIOBIIHY IMHCHMOBY 3asBYy abo 3aTenedoHyBaTH 10 KoHTakT-1IeHTpY
Banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikiio KiieHT mpoTsSrom BKa3aHOTO CTPOKY HE 3asBHB MPO CBOI HE3rOJY 3 PO3MIpOM
BCTaHOBJIeHOTro bankoMm nmoctymHoro nimity KpenutHoi ninii Ta/abo 37aiiicHMB omepariito Ta ckopucraBcs KpemutoM micisi OTpHMaHHS
BKazaHoro SMS-noBinomienHs1 banky, 3roga KiieHTa BBakaeTbesi HaJaHOKO.

6.10.8. IIposenenns KiienTom omepariiif 3a Paxynkom 3a paxyHok Kpeanty o3Hauae ioro 6e3yMOBHY 3Trolly 3 YMOBaMH HaJaHHS
Kpemuty. ¥ pasi Hesromum KiienTta 3 cymoro Tta/abo ymoBamu HamaHHsS KpeauTy BiH Mae mpaBO BiIMOBHTHCH Bin HamauHs Kpemury,
MOTaCcUBIIN YCIO 3a00proBaHicTh 3a KpequTHIM JOTOBOPOM y IOBHOMY 00CSI31 Ta IMOJABIIH 3asBY PO po3ipBaHHSI KpemuTHOTro 10r0oBOpY A0
BigaiseHHs baHky.

6.10.9. Kpenut BBaxaeThCsi BUKOPUCTAHKUM 3 JIaTH BioOpaxkeHHs Ha PaxyHKy cymu omepaitii, 1o Oysia 3aificHeHa (oBHICTIO abo
4aCTKOBO) 3@ PaXyHOK JOCTYITHOTO JiMiTy KpeauTHoi miHii.

6.10.10. bank HapaxoBye MPOLCHTH 3a KOpUCTyBaHHs KpemutoM He pifmie omHoro pasy Ha Micsue y Bamoti Kpeanty Ha cymy
BuUKOopuctaoro Kpeauty, Buxonsuu 3 (paKTHIHOI KUTBKOCTI AHIB y MiCAIIl Ta poIli, IpU IEOMY BpaxoByeThcs nepmmii OnepaniitHuii neHb, B
skomy Kpenut Oys10 oTpMaHo B Mexkax onepauiifHoro 4acy, abo HacTymHui 3a HuM OnepariiHuii 1eHs, ko Kpeaur 6yno otpiuMaHo mosa
MeXaMH orepauiifHoro 4acy, abo mara BigoOpakeHHs Ha PaXyHKy cymu omepaiii Ta He BPaxOBYEThCS OCTaHHIH KaJleHIapHUH IeHb
kopuctyBaHHsi Kpeanrom. Baszoro uist HapaxyBaHHS MPOLICHTIB € 110/ieHHa 3a60proBaHicTs 3a KpeauroM Ha Kinenps OnepamiifHoro JHs.

6.10.11. V pa3si Buxopucranus Kpeauty 3a KpemutHuM m0roBOpoM, Ha MiJCTaBi SKOTO BCTAHOBICHO MaKCHMAalbHHUI/IOCTYHMHUIT
nimit Kpeantnoi ninii, KiieHT 3000B's13aHUI IIOMICSYHO 3/iMCHIOBATH CIUIATy MPOLICHTIB, HApaXOBaHMX 3a KopucTyBaHHs Kpeautom y
HOTIEPEIHBOMY KaICHIAPHOMY MICSIli, KOMICiii, HApaXOBaHHUX HANPUKIHII MOMEPEAHBOTO KaICHAAPHOTO Micsis (y pasi HassBHOCTI), YaCTHHH
3aboproBanocti 3a Kpexurom Tta inmmoi 3aboproanocti 3a KpemurauM mnorosopom (mami — OGOB’I3KOBHI IUIATIX), pO3MIp Ta MOPSAOK
HorauieHHs (3 ypaxyBaHHsM mnoraiieHb 3a Kpexurom no natu ¢opmysanHs OG0B SI3KOBOTO IUIATEKY) SIKOTO BH3HauYeHHH B KpexuTHOMY
norosopi Ta Y1BO.

6.10.12. 3aboprosanicts 3a KpenurHoro miHif0o moramaeThbesl MOMICSYHO OULIXOM cruiata OO0B’s3koBoro mmarexy. [Ipo cymy
O6oB’s13k0BoTO TIIaTexKy bank moBimomise Kirienta morsxom HampasneHHs SMS-moBinomneHHss Ha HOMep OcHOBHOTO TenedoHy abo
JonatkoBoro Homepa Ttenedony (y pasi BiacytHocti OcHoBHOro Homepa tenedony) Kimienta. Otpumatu iHdopmaiito mpo po3mip
O06oB’s13k0Boro Tuiatexxy KiienT mMoxke y BiaminenHi banky Ta/abo 3arenedonyBaBmiu o KoHTakT-neHTpy Ta/abo 3 aBTOMATHYHOTO
noBigomiieHns banky Ha OcHoBHHUIT HOMep Tenedony abo JoxaTkoBuii Homep Tenedony (y pasi BincyrHocti OCHOBHOIO HOMepa Tene(oHy).
Sxuio npotsirom 10 kaneHaapHUX JHIB 3 AaTH MOYATKY MOTOYHOrO KalleHAapHoro Micsis Kimient He otpumas Bix banky SMS-noBigoMieHHs
13 3a3Ha4eHHAM po3Mipy O00B’s13k0BOrO IUIaTexy, Kiment 30008’ 13aunii camocTiliHo 3BepHyTHCS 10 KoHTakT-ieHTpy banky Ta misHaTnch
po3mip OGOB’SI3KOBOTO TUIATEKY.

6.10.13. Kiienrt 30008’ s13aHui BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHHM noroBopoM Ta 3 MeToro norameHHs OG0B’ I3K0BOTO
IUTIATEXYy MPOTSATOM ITEpPioy, BCTAHOBJIEHOTO JUIsl OTAIICHHS IIOTOYHOI 3200proBaHOCTI, 3a0e311eUNTH HasIBHICTh HEOOXiJHOT CyMHU I'POIIOBUX
KOIITIB Ha BignoBiqHOMy Paxynky Kiienra.
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6.10.14. Cyma OO0OB’S3KOBOTO IIIATEXKY MOXE BKIIOYATH B cebe cyMy IITpapHMX CaHKLiM Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu KpenutHoro norosopy, YBO ta unnHuMu Tapudamu.

6.10.15. 3a6oproBanicts 3a KpeautHum moroBopom (y ToMmy umcii 3aboproBanicTe 3a KpeauToMm, HpOLEHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIINMH IJIaTe)XaMH) TOBUHHA OyTu moramieHa KiiieHToM y moBHOMY 00cs31 He mi3Hile KiHIIeBOI JaTH CTPOKY KOPHCTYBAaHHS
Kpenutowm, sikuit BusHaueHunid y KpeaurHomy 1orosopi.

6.10.16. VY Bumanxy nopymenHs KirieHTOM BCTaHOBJICHHX T€PMIHIB/CTPOKIB MoramIeHHs 3adoprosaHocti 3a KpeanTauM goroBopom
Bank Mae mpaBo HapaxoByBaTH IIPOLIGHTH Ha cyMmy 3aboproBaHocTi 3a KpemuroMm 3a cTaBKOrO, BCTAHOBIICHOIO [UISI HPOCTPOYEHOT
3aboproBanocTi 3a Kpemurom (skimo 1e mepenbadeHo KpemuTHHM JOrOBOpOM), 3 IaTH BHHHKHEHHS [0 JaTH IIOBHOTO IOTAICHHS
MIPOCTPOYEHO] 3a00proBaHocTi 3a KpeanTHIM 10TrOBOpOM.

6.10.17. V Bunaaky mopyueHHs KitieHTOM BCTaHOBJICHHX TEPMiHiB/CTPOKIB MOraiieHHs 3a60proBanocTi 3a KpeauTHum 10roBopom
Bank mae npaBo 3a6710KyBaTH JOCTYIHUH TiMiT KpeanTroi minii, mpu npomy KitieHT 30008’ 13aHHiA CIIIIaTUTH 3a00PrOBaHICTh HA YMOBaX, K1
Bu3HaueHi B KpenutHoMy oroBopi. Y pasi MOBHOTO HMOTAlIEHHs MPOCTPOUeHOi 3aboprosanocti 3a Kpeautaum noroBopom bank Mae mpaso
BIJHOBHUTHU JOCTYIMHHHU JiMiT KpenutHoi miHii.

6.10.18. Bmponomx cTpoky xii MakcuMansHoTo JiMiTy KpenutHoi ninii bank Mae npaBo:

6.10.18.1. B OAHOCTOPOHHBOMY HOPSAKY 3MIHIOBATH PO3MIp JOCTYHHOTO JiMiTy KpemurHol miHil y Mexkax MaKCHMAaIBbHOTO JIIMITY
Kpenutroi miHii, mepenbauyeHoro ymoBamu BimnoBimHoro KpemutHoro moroBopy, mpo mo bank mosigomisie Kiienra y mopsaky,
Bu3HavdeHoMy 1I. 2.7.4. YJIBO. V pa3i mesroau 3i 3mMiHamu KitieHT Mae npaBo posipBatu KpeauTHuit 1orosip, nonepeaHs0 MOTacHBIIHN BCIO
3aboproBaHicTh 3a KpeauTHuM 10TOBOpOM;

6.10.18.2. THUMYACOBO MPHU3YNMUHUTHU MOalblie HagaHHs Kpenury y pa3i HacTaHHs Oyab-sKOI 3 TAKUX MOIiM:

- MPUAHATTS OpraHaMu Jep>kaBHOi Biaau/HamionaneHoro banky YkpaiHu axTiB, MO BBOASTH MOPATOpil, 3a00pOHSIOTH,
00MeXyIOTh 200 IHIIUM YHHOM POOJISATH HEMOKIMBUM BUKOHAaHHS bankoM 30008’ s13aub 3a nuM Y IO Ta/abo Kpeautaum
JIOTOBOPOM;

- 3MiHH Ha (piHAHCOBOMY pHHKY YKpaiHHM ab0 Ha MDKHApOAHHMX (piHAHCOBUX PUHKaX MPOLEHTHHX CTaBOK Ha KOIITH, IO
BUJIAIOTECS a00 3amydaroThest bankom;

- Hecmiata KitieHToM O0yb-sIKOi CyMH, 110 TiAJIsIrae criati Ha KopucTh banky BiamosigHo 1o 1poro YJIBO ta/abo

- HEBHKOHAHHA a00 HeHalle)kHe BUKOHAHHS KimieHTOM Oyap-skux iHIIUX 000B'sa3kiB 3a muM Y /B0, a Takox 3a Oyab-skiMm
iHIIIM I0TOBOpPOM, YKinaaeHuM Mix bankom 1 Kiientom;

- npen'seneHHs 10 Paxynky Kiienra, Bigkputoro y baHKy, MmaTiKHMX BUMOT Ha MPHUMYCOBE CIIMCAHHS (CTSTHEHHS)
TPOIIOBUX KOIITIB (HE3aleXHO BiJl CYMH KOIUTIB, IO CIUCYIOTHCA), apeliT OyIb-SKUX KOIITIB HA OyIb-SIKHX paxyHKax
Kiienra y baHky, BHHHKHEHHS [TOJJATKOBOI 3aCTaBH BiTHOCHO akTUBIB KitieHTa ab0 HakIajeHHs aJMiHICTPaTHBHOTO apeIuTy
Ha Oynp-siki aktuBu Kitienta. Ilpm npoMy BaHk Mojke 37iMCHIOBATH NPHMYCOBE CIIMCAHHS TiJIbKH OCOOMCTHX KOILTIB
Kuienra. loctynuuit nimit KpeauTHoi niHii Moxxe OyTH BiTHOBIICHHUIT ICIIs 3HATTS apellTy 3 TPOLIOBHX KOIITIB Ha PaxyHKy
Kitienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTh AIKCHOCTI, JOKyMEHTIB Ta/abo iHpopMarii, mo Oynu HaxaHi KimieaTom banky 3
METOI0 OTPUMAaHHS KpeAuTHHUX KowTiB 3a muM Y JIBO abo Busiienns bankoMm Toro, mo macnopt Kitienra 6ysio BTpaueHo,
BUKPAJCHO YH IHIIUM CIIOCOOOM TACTIOPT BHOYB 3 H0T0 BOJIOMIHHS;

- HasgBHICTh y baHKy 00TpyHTOBaHOI MMi03pH MIO0 HECAHKIIOHOBAHOTO BHKOpHcTaHHS KapTku, emiToBaHoi 3a YIBO, abo
inmmx Kaprok, emitroBanux bankowm;

- oneprkaHHs baHkoM Bix iHIINX (D iHAHCOBO-KPEAUTHUX YCTAHOB, HIIUX KPEIUTOPIB, Jep)KaBHUX OPraHiB BJIaJNd HEraTHBHOT
iHpopmanii npo KiieHTa, mo CBigYuTh NPO HEBHKOHAHHS (HEHaJIe)KHE BHKOHaHHs) KiieHTOM CBOIX 3000B's3aHb mepen
TperiMu ocobamu abo mpo HamauHs KiieHToM HemocToBipHOI abo chanbcudikoBaHol iHopMalii 3 METOI0 OTpHUMaHHS
IHIIAX KPEIUTIB/TIO3MK, a TAKOX 1HIIO! iH(OopMallii, 110 ae MiJCTaBA CYMHIBATUCS Yy HalIeKHOMY BHKOHaHHI KiieHTOM
cBoix 3000B's13aHb 32 M Y JIBO Ta/abo KpenutHiM goroBopoMm;

- OyIb-SKUX HIINX MO/ Ta 00CTaBHH, 1[0 MOXXYTh MaTH HACIIKOM HEMOXKITHBICTh HAJIEKHOTO BUKOHAaHHS KiieHTOM HOT0
3000B’s13aHb 32 UM Y JIBO Ta/abo KpenutHum 10oroBopom.

[Ipo mpm3ynuHeHHs HagaHHS KpeauTy bank Mae mpaBo moigomutu KiieHTa numixom BigmparieHHS SMS-ToBiToMieHHS Ha
OcHoBHUI HOMep/J{onaTKOBHI HOMEp Tene(oHy.

TumuacoBe NMpU3yNUHEHHs MojaiblIoro HaxanHs Kpenuty o3nadae mpaBo baHky He HalaBaTH y HOJQIBIIOMY KPEIUTHI KOIITH
KunienTy, npy 11boMy CTPOK IOTalleHHs 3a00proBaHOCTI 3[iHCHIOETHCS Ha 3arajbHUX YMOBax, nependaueHnx KpeanTHUM JOroBopom Ta
YJBO. 3a pe3ynpTaTaMyl BUBUYEHHSI 00CTaBUH, 1110 MPUBEJH J0 TUMYACOBOTO MPHU3YNUHEHHS MOAANBIIOro kpenuTyBanus Kiienra, bank Ha
BJIACHUI PO3Cy[ MOKe NMPUIHATH pIlIeHHs Npo NpHUNHuHEeHHS HajgaHHS Kpeauty abo mpo BigHOBIEeHHA HagaHHS KpennTy Ha ymoBax,
nepenbauennx muMm YJBO. Ilpo mpuitasaTe pimenHs bank moxke moimommsita KitieHTa y TOMy X HMOPSAKY, IO W NPO MPU3YIHHEHHS
KpEIUTYBaHHS.

6.10.19. Bank Mae mpaBo BUMaratu JOCTPOKOBO ITOTACHTH BCIO 3a00proBaHicTh 32 KpequTHUM TOTOBOPOM y BHUITAAKY MOPYIICHHS
Kunientom crpoky moramreHHss OOOB’SI3KOBOTO IUIaTeXy Ta/abo iforo 4acTuHM Oinblie HDK Ha OJUH KaJCHAAPHHH MiCAIb LULIXOM
noBinomsienHst Kiienra mpo me nuisixoM BigmpaBku SMS-moBigomnenHs Ha OcHOBHHI HOoMep TenedoHy Ta/abo iHIIMM cHOCOOOM 3
notpuManHsaM BuMor 1. 2.7.4 YJIBO, B ToMy uucii B cynoBomy nopsiaky. [pu nsomy KitieHT 30608’ s13aHuit B cTpok He mizHime 30 (TpuaisTi)
KaJICHAApPHUX [HIB 3 MOMEHTY OTPHUMaHHS BiIIOBIIHOTO MOBiIOMIIeHHS bBaHKy Mpo JOCTPOKOBE MHPHIUHEHHS MOJAJbLIOTO HAIaHHS
KPEIUTHUX KOIITIB Ta 3aKPUTTS KpeanTHOTOo JTMIiTy OTacHTH y TOBHOMY 00Cs31 3a00proBaHicTh 32 KpeauTHIM 10roBOpOM.

6.10.20. [loramenHs 3a00proBaHOCTI 32 KpeauTHIM TOTOBOPOM 3IIIHICHIOETECS B MIOPAAKY, epenoadeHoMy KpequTHIM T0OTOBOPOM,
NITIXOM 3apaxXyBaHHS TPONIOBHX KOIITIB Ha BiAIIOBITHMI paxyHOK, 3a3HaueHni y KpeanTHOMy HOTOBOpI 3 HOJANIBIINM cIIEcaHHSIM bankoM
y TIOpSAKY TOTOBIpHOTO crmcaHHs, ependadenoMy Kpeautanum norosopom ta Y IBO, B paxyHOK morarreHHs 3a0oproanocti 3a Kpeauraum
JIOTOBOpOM. Y BHUMAAKy HEMOXIMBOCTI BukopuctanHs Kiientom (Bankom mnpu norosipHoMy chucanHi) PaxyHKy amst moraiieHHs
3a00proBaHoCTi (TMMYacoBa HEJOCTYIHICTh PaxyHKY, OJOKYBaHHS TOLIO) MOJXJIMBE BHKOpucTaHHs KiieHToM iHmioro paxyHky bauky,
pekBizuTH sikoro KitieHT Moxe mi3HaTHCh Ge3mnocepenHbo y BifaiaeHHi banky y AeHb crutaT 3a00proBaHoOCTi.

6.10.21. IMinbroBwmii nepion

6.10.21.1. Ywmosamu KpenutHOro norosopy, Ha miacrasi sikoro bank Bcranosmoe nimit Kpeautnoi niHii, Moxe Oytu nepenbadeHo
HasBHicTh [TieroBoro nepioxy. Crpoxk aii ITinerosoro nepioxy BusHadaersest Tapudamu ta Kpenuraum qorosopom.

6.10.21.2. TIlinproBuii mepioJ MOYMHAE AIATH B JA€Hb BUHUKHEHHS 3aboproBaHocTi 3a Kpenurom Ta jie 10 3aKkiHYE€HHS CTPOKY Iii
[Minerosoro mepioxy, Bu3HaueHoro B Tapudax ta KpemutHomy norosopi. ITinmeroBuii mepio[ NMOMMPIOETBCS HA CyMy BCIX TpaH3aKIiH,
3ailicHeHHX 3a paxyHok Kpenury Ta BinmoOpaxkeHHX 3a PaxyHKOM 3 Hepuioro KaJleHIapHOTO JHS MicAIs 10 ocTaHHboro OnepaniifHOro aHS
KaJICHIAPHOTO Micsllsl, B IKOMY po3modascst [linerosuii nepiof (nani — 3BiTHuUi nepion).
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6.10.21.3. TIIporsrom Ilinerosoro mepiogy baHk HapaxoBye HPOIEHTH 3a KOPHCTyBaHHs KpenuToM 3a MiIbroBoio (3HMKEHOIO)
MPOLIEHTHOIO CTaBKOIO 32 YMOBH HOBHOIO HorauieHHs 3aboprosaHocti 3a Kpenurom, sika BUHUKIA MPOTAroM Po3paxyHKoBOro mnepiony y
BigmoBizHoMy IlinproBomy mepiomi. 3a HasBHOCTI 3a0OproBaHOCTI Ha maTy 3akiHueHHs nii Ilimerosoro mepiomy Ilimerosuit mepion
BB@KA€THCS TAKUM, IO HE PO3MOYABCS, Ta MPOLEHTH HApaXOBYIOThCS 3a 6a30BOIO MPOIEHTHOIO CTABKOIO HA YCIO CyMy 3a00proBaHOCTI 3a
Kpenurom nounnaroun 3 mHs ii BUHUKHeHHS. ba3oro 11 HapaxXyBaHHsS HPOLIEHTIB € IOJCHHA 3a00proBaHicTh 3a KpeauToM Ha KiHelb
OneparifHOTO JTHSI.

6.11. OcobauBocTi HagaHHA Ta KopucTyBanHa KpeanTom 3a BankiBcskoro nociayroio «Kpeaur rotiBkoio»

6.11.1. Kpenur 3a bankiBcekoro mociryroio «Kpenur roTiBkoio» HalaeThes Ha MifcTaBi ykiageHoro KpeantHoro norosopy.

6.11.2. Cyma Kpennty, cTpok kopuctyBanHs KpennuTom, IiIboBEe IPH3HAUCHHS, PO3MIp HPOIEHTHOI CTAaBKM 3a KOPHCTYBAHHS
Kpemurom Ta KoMiciii (Ko BoHH riepeadadeHi yMoBaMu Takoi baHKiBChKOI MOCIYTH) Ta iHIIKX IUIATEXKIB, IEPIOANYHICTh CIUTATH [LUIATEKIB
3a3HavaloThca y KpenutHomy noroopi.

6.11.3. Kpenut 3a 6aHKiBCbKOI0 TOCITYT010 «KpeauT roTiBKOI0» HaJa€ThCs Ha CHOXKUBYI TOTPEOH.

6.11.3.1. sIxmo ymoBaMu HajaHHS BaHKIBCHKOT MOCTYTH MPOAYKTY HepeabadeHa OgHOPa3oBa KoMicis 3a Haganus Kpeauty (ami
— Cyma ogHOpa3oBoi kowMicii), To cyma Kpenuty (3a BupaxyBanusm CyMu oZHOPa30BOI KoMicil) ImepepaxoByeThCst Ha PaxyHOK (IIOTOUHMIA)
Kuienra, 3a3nauennit y KpeantHoMy morosopi, a Cyma ogHOpa30oBoi KOMICIT mepepaxoByeThesl Ha paxyHKH banky mms cromatu xowmicii 3a
Haganus Kpexury.

6.11.3.2. SIxmo ymoBaMu HajaHHS baHKiBCBKOI mociyru mepenbadeHo ykiuamaHHs JloroBopy crpaxyBaHHs kuTTs KiieHTa a6o
JoroBopy moOpoBigpHOTO cTpaxyBaHHs Kii€HTa Bif HEIIACHOTO BHUMAIKY, CyMa CTPaxOBOTO IUIATEXY 3TigHO 3 ykimaaeHuM Kiientom
JloroBopoM cTpaxyBaHHS CIIA9y€ThCS 3a PaXyHOK CyMH HagaHoro Kpeauty Ta:

a) mepepaxoByeTbess Ha PaxyHok (motounuii) Kiienra, Bimkpurtuii y banky, 3a3Hauenuii y KpeautHomy moroBopi, Ta cyma
CTPaxOBOTO TUIATEXKY 3a NOopydeHHsM KilieHTa B MOpSIKYy JOTOBIPHOTO CIUCAHHS IEpepaxoBYETHCS y OE3TrOTIBKOBiH (opMi Ha paxyHOK
CrpaxoBoi KoMIaHii, 110 3a3HaueHuH B JIoroBopi crpaxyBaHHS;

0) yrpumyethes i3 cymu HamaHoro Kpenury i 3a nopydenssm KiieHta B MOpsIKy JOTOBIPHOTO CIMCAaHHS, IIEPEPaxOBYETHCS Y
0e3roTiBKOBIiT hopMi Ha paxyHOK, 1110 3a3Ha4YCHUIA B JJoroBopi cTpaxyBaHHS.

6.11.4. Kiient 3000B’s13aHuii 3xilicHIOBaTH moranieHHs KpeanTy i ciulaTy HapaxoBaHUX BimNoBimHO no ymoB KpemutHoro
noroBopy Ta Y/IbO mpoueHTiB 3a kopuctyBanHs Kpenurom ta komiciii (okpim Cymu omgHOpa3zoBoi komicii), nmepexbauernnx Kpeantaum
JIOTOBOPOM, Yy po3Mipi OOOB’SI3KOBOTO IUIATEKY KOXKHOTO MICSIS y MOPSAKY, nependadeHoMmy ['padikoM ImiaTexiB, MUITXOM BHECEHHS
TOTiBKOBHX KOIITiB uepe3 Kacy baHky abo nusixom nepepaxyBaHHs 0€3roTiBKOBHX KOIITIB Ha BU3HaYeHUH y KpenuTHoMy 10ToBOpi paxyHOK
1t BHeceHHS O00B’A3KOBUX IIATEXKIB HE Mi3HIMIE AaTH Takoro O00B’ I3KOBOTO TUIATEKY.

VY pasi, koo nara OO0B’SI3KOBOIO IUIATS)KY BUIANIAE HA BUXITHHNA a00 CBATKOBHH JeHb, JHEM cruiaTd OO0O0B’S3KOBOTO ILIATEKY
BU3HAYAETHCS HACTYyNHUN OnepamniiiHuii 1eHb 32 TAKUM BUXIJHUM a00 CBATKOBHM JHEM.

6.11.5. HapaxyBaHHS IPOLICHTIB 3[IIICHIOETHCS KOKHOTO MicsIls: B ocTaHHiN Onepariitauii 1eHs Micsis Ta y naty O00B'I3K0BOT0
IuIaTexy. Y pasi HOBHOTO JOCTPOKOBOTO MOTallleHHs 3a00proBaHocTi 3a KpeanTom HapaxyBaHHS IPOLICHTIB 3/1iHICHIOETBCS Y IaTy TOBHOTO
JIOCTPOKOBOTO MOTameHHs 3aboproBaHocTi 3a KpemntHuM norosopom. [Ipm po3paxyHKy NpOIEHTIB 3a KOpHCTyBaHHA Kpemurom
BHKOPHUCTOBYETHCS METOJ «(PakT/hakT», IpH AKOMY J0 PO3PAXYHKY MpHUHAMAEThCS (PaKTUIHA KUTBKICTH JHIB Y MICSI Ta poLi Ta (paKkTHIHA
3aboproBanicTs niepen bankom. [Ipn po3paxyHKy MpOLICHTIB BpaxoByeThes nepinii OnepamiifHuii 1eHs, B akoMy Kpeaut Oyno oTpumMaHo B
MeKax OIepaliifHoOro yacy, abo HacTymHuit 3a HuM Omepariitauii nenp, skmo Kpeaur 6yno oTpruMaHo 1mo3a MeKaMu ONepaliiHoro Jacy, Ta
HE BpaXOBYETHCS OCTaHHIN KaleHAapHUH eHb kopucTyBaHHS KpeautoMm. Y BUmaaky, Konu AeHb HagaHHS Kpeauty 30iraetscst 3 1HeM Horo
MOBHOTO MOTAIeHHs, el KpeauT npu HapaxyBaHHI IPOLEHTIB BPaXOBYEThCs Ik KpeuT CTpoKOM Ha OJIMH JIeHb.

6.11.6. HapaxyBanHs kowmicii 3a o6ciyroByBanHs Kpeauty (mmomicsiaHol KoMicii 3a o6ciyroByBanHs KpeauTy) 3aiiiCHIOETBCS
LIOMICSIYHO, BUXOJSYM 3 PO3Mipy MOYAaTKOBOi CyMH 3aboproBaHocTi mepen bankom 3a KpemutHum noroBopoM, y paty OOOB'SI3KOBOTO
IUIaTeXy Ta/abo y aTy MOBHOTO JOCTPOKOBOTO HOTrameHHs yciei 3aboprosanocTi 3a KpenutHum 1oropopom.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTAMIATH 3a00proBaHicTh 32 KpeIMTHUM OTOBOPOM Y HACTYITHOMY MOPSIIKY:

- 3apaxyBaHHS KOIITIB JUIs JOCTPOKOBOTO NMOBEPHEHHS YacTHHU Kpeanty Moxxnuse y Oyab-sKy AaTy cTpoky aii KpeaurHoro

JIOTOBOPY LIISIXOM MONOBHEHHSI paxyHKy, 3a3HaueHoro y KpemutHomy noroBopi, y Oynab-skuid croci6. IIpu mpomy
crucaHHs BaHKOM CyMH KOWITIB JJIsl 3/iMCHEHHsS YacTKOBOTO JOCTPOKOBOTO BHKOHAHHs 3000B’si3aHb 3a KpemutHuM
JIOTOBOPOM 3JIIHICHIOETECS y HAHOIMKTY ITiCIIst HaIXO/PKeHHs KOLITIB aTy IoranieHHs, nepeadadeny ['padikom miarexis.
V pa3i peanizauii Kirientom npasa Ha goctpokose nosepHeHHs! KpeanTy bankoM 31iiiCHIOETBCST KOPUTYBaHHS 3000B's13aHb
Kitienra 3a KpeuTHuM 10r0BOPOM LIISXOM 3MEHIIECHHS cyMHu KpeauTy, HallexxHOT 10 CIUIaTH, HACTYITHUM YHHOM:

- 32 KPeAUTHIMH JOroBopamu, ykiageHnMu o 08.07.2019, — BiamosinHe kopuryBaHHs cymu OG0B’ I3KOBOTO IITATEXY 32
I'padikom matexiB y 6ik 3MeHmIeHHs OO0B’I3KOBOTO IUIATEXY;

- 32 KpETUTHUMH JIoToBOpamu, ykiaageaumu miciist 08.07.2019, — 3MeHIIeHHs CTPOKY KpeTUTYBaHHS.

VY BHUNAAKy YacTKOBOTO JOCTPOKOBOTO ToBepHeHHS dacTWHH Kpenury KimieHT He 3BUIBHSAETBCS Bif 3000B’S3aHHS
3[IHCHIOBATH y MO/AIBIIOMY IIOMICAYHY CILIaTy HacTYyIHHX OOOB'SI3KOBHX IUIATEXKIB Y TIOBHOMY 00CS31 Ta Y CTPOKH 3TiTHO
3 I'padikom mnarexiB. OHoBieHH# ['padik maaTexiB BHACTIOK YaCTKOBOTO JOCTPOKOBOT'O BHKOHAHHS 3000B’s3aHb 3a
Kpennutaum noroBopom KiieHT Moxke oTpuMary, 3BepHyBIINCH 10 banky. [Ipu npomy bank Ta KitieHT moromkyroTscs 3
THM, L0 TaKi 3MiHH He OyayTh BUMarati oopMIIeHHs OyIb-sKHX JOAATKOBHUX yroa Mixk CTopoHamy;

- JIOCTPOKOBE IIOBHE IIOTalleHHS 3a0oproBaHocTi 3a KpeanTHMM JOroBOopoM MOXUHBE y Oyab-fiKy HaTy CTPOKY il
KpeauTHOTO /10rOBOpY NUITXOM MOMOBHEHHS paxyHKY, 3a3HaueHoro y KpeantHoMy morosopi, y Oymb-skuii crioci6. Ipu
I[LOMY CTTUCaHHsI baHKOM CyMH KOIITIiB 171 3AiHCHEHHSI IIOBHOTO JOCTPOKOBOTO TOTalIeHHs 3a0oprosanocti 3a Kpeantaum
JIOTOBOPOM 3JIifICHIOETBCSI B JICHb HAJIXO/DKEHHS KOIITIB (y BHIAIKY HAIXOKCHHs KOLITIB Y BHXIiTHHUIM, CBITKOBHUII abo
iHIINX HepoOounii NeHs — Ha HacTynHUi OnepariiiHuil 1eHb 3a TAKAM BUXIJTHUM a00 CBSITKOBHMM JHEM) Y PO3Mipi MOBHOT
cymu 3aboproBaHocTi 3a KpeauTHHM JOroBopoM, sika B TOMY YHCII BKIIOYaE B ceOe CyMy LIOMIiCS4HOI KOMIcii 3a Bech
PO3paxyHKOBHMH IEpioJl Ta CyMy HapaXOBaHMX HPOLEHTIB IO AATH IIOBHOTO JOCTPOKOBOTO IMOTALICHHS 3a00proBaHOCTI
Bkmo4HO. IlpaBo KiieHTa Ha mOCTpOKOBE NMOBHE BHKOHAHHS 3000B’s3aHb 3a Kpeaurom BHHHKAE 3a YMOBH, IO YCi
HapaxoBaHi baHkoM mponeHTH Ta KoMicii 3a yac (paKTHYHOTO KOPUCTYBAHHS KPEAUTHHUMH KOUITAaMH BiAMOBIIHO 10 YMOB
KpenurHoro moroBopy i yci iHmIi matexi (mers, mrpadu, KOMicil ToIo), o MOBUHHI OyTH CIUTadyeHi Ha BIAIOBIIHY JaTy
JOCTPOKOBOTO BUKOHAHHS, OyayTh crutadeHi KilieHToM B 1aTy Takoro rmoranieHHs.

6.11.8. 3aboprosanicth 3a Kpeautnum moroBopom (y Tomy umcii 3aboproBaHicts 3a KpeauTom, mpoLeHTaMH, KOMICiIMH,
HEYCTOMKOIO Ta IHIIMMHU IUIaTeXaMu) TMoBMHHA OyTu morameHa KiieHToM y moBHOMY 00cCs3i He Mi3HilIe KiHIIEBOI JaTH BHKOHAHHS
3000B’s13aHb, BU3HaueHoi y KpeauTHOMy 10roBOpI.
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6.11.9. V pasi nopymreHss TepMiny norameHHs: O00B’I3K0BOTO IJIATEXKY, B TOMY YHCII HOTO YaCTHHH, BCTaHOBIEHOTO I'padikom
iarexis, Takuii OOGOB’s3KOBHiT iarix (a00 HOro 4YacTHHA) BBAXKAETHCSA MPOCTPOUCHHM IMOYMHAIOYM 3 HACTYIIHOTO JHS 3a HEM
BCTaHOBIICHOTO TepMiHy moraiieHHss O00B’13K0BOro miarexy 3a KpeautHum nqorosopom 3riguo 3 I'padikom ruiatexis i 4O JHs MOTAIICHHS
MIPOCTPOUEHOi 3a00proBaHoOCTi. baHk Mae mpaBo HapaxoByBaTu MITpadHi CAaHKII{ 32 HOPYIIEHHS CTPOKiB HorareHHss O00B’ 13KOBUX IUIATEXKIB
Y po3Mipi, siki nependadeHi ymoBamu KpeaurHoro 1oroBopy.

6.11.10. VY Bumagky mnopymeHHs KIlieHTOM BCTaHOBJIEHHMX TEpPMIHIB/CTPOKIB IoramieHHs 3aboproBaHocti 3a KpeanTHuM
noroBopoM baHk Mae mpaBo HapaxOBYBaTH MPOLEHTH Ha CyMy IPOCTPOYEHOI 3a0oproBaHocTi 3a KpeanTom 3a cTaBKOIO, BU3HAUCHOIO JUIS
npocTpodeHoi 3aboproBaHocTi 3a Kpeantom (sxmio me mepenbadeHo KpenutHuM IOroBOpoM), 3 JaTH BHHHKHEHHS O JaTH ITOBHOTO
TIOTaIlIeHHs IPOCTpoUeHoi 3aboprosanocti 3a Kpenuraum norosopoM. Cyma HapaxOBaHUX IPOLEHTIB HA CyMy IPOCTPOUYEHOT 3a00pTrOBaHOCTI
3a Kpenurom crutauyeTbes JOZATKOBO 10 CyMH HacTYIHOTO OOOB’SI3KOBOTO IUTaTexXKy. I padik miaTexis 3 ypaxyBaHHSIM CyMU HapaxOBaHHUX
MIPOLICHTIB HA CyMy IIPOCTPOYEHOi 3aboproBanocTi 3a Kpenuraum gorosopom KitieHT Moske oTpumaTH, 3BepHYBIIHCE 10 banky. [Ipn npomy
Bank Ta KnieHT nOromKyIoThes 3 TUM, 11O TaKi 3MiHH He OyAyTh BUMaratu oopMiIeHHS OyIb-sIKUX TOJATKOBUX Yroa Mixk CTOpoHaMH.

6.11.11. OpienToBHa peanbHa piyHa MPOLICHTHA CTaBKa Ta OpPi€HTOBHA 3arajbHa BapTicTh Kpeauty ans Kiienta Bu3HavaeTbes B
I'padiky muaTexis, sIKHil € HEBLI €MHOIO YacTHHOIO KpeanTHOTO OrOBOpY HA JaTy HOTo yKiIagaHHS.

6.11.12.  bank Mae mpaBO BUMAaraTH JOCTPOKOBO ITOTACUTH BCIO 3a00proBaHicTh 3a KpetuTHIM 10roBOpoM y BUIIAAKY HOPYIICHHS
Kiienrom crpoky moramieHHs OOOB’SI3KOBOTO IDIaTeXy Ta/abo ioro 4yacTWHHM Oinblle HDK Ha OOWH KaJeHJApHHH MiCSAIb MIIIXOM
noBimomiieHHs KimieHta mpo 1e nuisxoMm BigmpaBku SMS-mopinomiieHHss Ha OCHOBHUIT HOMep Tene(oHy Ta/abo iHIIMM CHOCOOOM 3
JOTpUMaHHAM BUMOT 11. 2.7.4 Y JIBO, B TOMY 4ncii B cynoBomy nopsaaxy. [Ipu nsomy KimieHT 30008’ s13aHu# B cTpok He mizHime 30 (TpuasaT)
KaJICHIAapHUX IHIB 3 MOMEHTY OTPHMAaHHS BiIIIOBIIHOTO MOBiIOMJIEHHS BaHKY Npo JOCTPOKOBE MPUIMHECHHS IMOJANBIIOTO HaJaHHS
KPEIUTHUX KOILITIB Ta 3aKPHUTTA KpeauTHOro JTiMiTy IOTacHTH y TOBHOMY 00cs31 3a00proBaHicTh 32 KpequTHIM J0TOBOPOM.

PO3A1J 7. YMOBH HAJJAHHS ITOCJIYT Y CUCTEMI FREEBANK

7.1. Ywmosu nporo Y/IBO Ta, 30kpemMa, IIbOro po3/ily periaMeHTyIOTh B3aeMoBiqHocHHH Mix KitientoMm Ta bankom npu ykiagaHHi
YTOJM TIPO MiAKIFOYESHHS Ta MOPSI0K BUKOpUCTaHH Cucrtemu.

7.2. Bimnosigao 10 ymoB mporo ¥YJIBO Bank Hamae Kimienty mociyru, nepenbaueni Y/IBO (MoxiuBocTsamu Cuctemu), a KiieHTt
nopyuae banky 3milicHIOBaTH omepauii 3 mepepaxyBaHHs KOIITiB 3 Horo PaxyHkiB, Bigkputux y baHKy, Ha iHIII MOTOYHI, Y TOMY YHCII
BxnanHi paxyHku, Biakputi Kimienrom abo iHmmMu ocobamu y mpomy banky Ta/abo B iHImmMX OaHKaxX, OUIIXOM HagaHHS 10 baHky
ENeKTpOHHHUX JOKYMEHTIB, OTpUMYBaTH iH(popmarliiini mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a miary BimmosimHo 1o
Tapudis banky.

7.3. Hapanns nocryny Kiienty no Cucremu (IiIKIIOUeHHS ) 30IHCHIOETECS 3a yMOBH NpuiHATTS Kitientom [Ty6miynoi mpomo3uniii
bBanky Ha yknaganas Y/IBO nuisixom miAnucaHHs AOTOBOPY OaHKIBCHKOTO paxyHKY Ta HaJaHHS JOJATKOBHX IMOCIYT Ta/abo OyIb-sKOro
iHILIOTO JTOKyMEHTa 3a BCTaHOBJIeHOIO baHkoMm (opmoro, Ha mincraBi sikoro 3pificHIoeTbest mpuennanns Kimienta no YBO, ycmimHol
inentudikanii Ta Bepudikairii Kiienrta Ta/a60 3sepaenns Kiienra 1o Kontakt-nientpy (3a HeooOximHocTi). st nocrymy Kiienta no Cucremu
Bank Hanpasisie Ha OcHOBHUIT HOMep TenedoHy/ iHmMA HOMep Tenedony, 3a3HadeHnii KimienTom B 3asBi npo migkmodeHHs 10 CucteMu,
MIEpBUHHM Mapoib i BxoAy y CucreMy. ABTOpH3AIIfHUM MapaMeTpoM (JIOTIH) U HEPBHHHOTO NTOCTYIy 10 CHCTEMH BUKOPHCTOBYETHCS
OcHoBHHII HOMep TenedoHy abo iHmmMit HoMep TenedoHy, BkazaHuid KiieHtom y 3asBi mpo miakimrodeHHs no Cuctemu. Y pasi 3MiHH
OCHOBHOTO HOMEpA JIOTiH I AocTymy A0 CuctemMu Moxke OyTH 3MiHeHUH 3a iHiniaTuBoro Kiienra 3riguo 3 . 15.3.10.6 Y IBO.

7.4. Jna 3gidicHeHHs omnepamniii y CucteMi KitieHT, BUKOPHCTOBYIOUHM BIIaCHE TEXHIYHE OOJIaJHAHHA (TIEPCOHATIBHUI KOMI IOTEp,
migxmroyeHnit 1o Mepexi [HTepHer, Ta/abo MOOUTBHUI MPUCTPiii, HA SAKHUI 3aBaHTa)KeHO MOOiLTBHHUI momaTok FreeBank), 3axomuts Ha
odiniitauii caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOAXTb JIOTIH Ta NEPBUHHMI Tapoiib 1uist Bxoay y Cucremy. [pu nepuiomy
Bxoni y CucteMy 3 BUKOPHCTaHHSIM HEPCOHAIBLHOTO KoMil'toTepa KilieHTy HeoOXiJHO 3MIiHUTH NMEepBHHHMI mapoib. Ilicis mpoxo/pKeHHs
ycninmaoi ABropusanii KitieHT Moxxe 3ailicHIoBaTH yci onepauii y Cucremi, mo Bu3HaveHi . 7.5 nporo Y/1BO, y ToMy 4mcIi 32 JOITOMOTOI0
MobinbpHOTO noxaTtka FreeBank, 3aBantaxenoro KitieHTOM Ha BlacHUi MOOLITBHIN PUCTPIi.

7.5. Tlepemnik mocnyr, mo HagaThes y Mexxax Cucremu FreeBank:

- OTpUMaHHS BUIHCKH 3 iH()OpMAIIi€Io PO pyX TPOMIOBUX KOIITIB 33 paXyHKOM;

- Teperiisij 3aJUIIKiB KOIITIB 33 BIaCHHUMH paxyHKaMH, BiIKpUTUME y baHKy;

- HagaHHs iHdopMalii Ipo CTaH KapTKOBOTO PaxyHKY;

- Iepekas KOIITIB MiX BIIACHUMH PaxyHKaMu;

- Iepeka3 KOIITIB 3 BJIaCHUX PaxXyHKiB Ha paxyHku iHmux Kiienris banky;

- Iepekas KOIITIB 3 BIaCHUX PaxXyHKiB Ha PaXyHKH KII€HTIB B iHIII OaHKWY;

- Iepeka3 KOIITiB 3 BIIACHUX PaxyHKIB Ha BJIACHI paxXyHKH B iHIII OaHKH;

- Tepeka3 3 BIACHOTO PaXxyHKY Ha OIIaTy KOMYHAJIBHUX ITOCIYT Ta iHIIe (Ha KOPHUCTH MiNPHUEMCTB, 3 SIKUMH YKJIaIeHHH JJOTOBIp
Ha MPUAOM TIATEXKIB);

- TOTOBHEHHS MOOUTFHHX TeNe()OHIB y OHIAH-PERKIMI;

- TOTalleHHs KPeAHUTiB;

- PO3MIIIICHHS HOBHX JICTIO3HTIB;

- OTpUMaHHS MOTOYHOI iH(OpMaIlii 32 ICHYIOUHMH JIEMO3UTHUMH JIOTOBOPAMH;

- [IONIOBHEHHS JIEMIO3UTHUX BKJIAJIIB;

- BCTaHOBJICHHS/BiIMiHA O3HAKH IPOJOBKEHHS IEMO3UTHUX BKIAMIB;

- OJoKyBaHHS/PO30JIOKYBaHHS KapTOK;

- yIOpaBIiHHA JIMITAMU Ha KapTKaX;

- 3MiHa/BHOIp OCHOBHOTO paxyHKY, o Oyzae nocrymHuit KitieHTy ai1st BUKOpPHUCTaHHS 3a JOTIOMOTOIO0 IUIATIKHOT KapTKH,

- MiAKITIOYEHHs, BiIKIIOUCHHS, 3MiHa HOMepa Tenedony nociayru GSM-banking;

- 0o0MiH OOHYCIB y Mexax [ifoux y baHky mporpam JIOsIbHOCTI;

- Heperjsij ycix CBOIX BUKOHAHUX OIEpaLiii;

- 3mina mapoust 1i1s Bxoxay B Cucremy FreeBank;

- BigxmoueHns/BkmoueHHs: CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiIKIIFOUECHHS;

- o0MiH iHpopMaIiHHIMI MOBIXOMIIEHHAMH 3 bankoMm;

- omepauis KyIiBJi/Ipogaxy 0e3roTiBKoBoi iHO3eMHOI BaIIOTH;

- Ta iHIIi NOCIyTH, SIKi HaJal0Thcsl a00 MOXKYTh HamaBaTucs KinieHTaM banky BinnosinHo no ymos Y/BO.
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7.6. Tlepenik mocnyr, 10 MOXYTh HagaBatich Kitientam y mexax Cucremu FreeBank mpu BigBigyBaHHI crieniajJbHOTO iHTEpHET-
pecypcy banky ta y MmoGinbHOMY monatky FreeBank, mMoske BigpisHATHCE.
7.7. Aprtopusauis KimieHTa 31iliCHIOETBCS IPU KOXKHOMY BX0Zi y CHucteMy.
7.8. Tlpu 3piiicuenni Kiienrom omepauiit y Cucremi koxHa (iHaHCOBa orepallis MOBHHHA OyTH migTBepmkeHa OTHOpa3oBUM
nu(pOBUM MapoIeM, OKpiM omepaii, oo 3A1HCHIOIThCS MiX BIacHUMU Paxynkamu KiienTa, a came:
- mepekas KOWITiB MiXK BJIaCHHMH paXyHKaMH/KapTKaMH, Y TOMY YHCJi Hepeka3 KOIITiB 3 BiIacHOro PaxyHky (MOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- OJNOKyBaHHS KapTKH.
7.9. JlimiTu Ha 37iiCHEHHS omepallii, o HaaalThes y Mexkax CUCTeMHU:

Jennuii aimit Jlimit Ha 1 Jennuii jimit
Tun nnarexy/ nepexasy . . . .s
eKBiBaJICHT y I'PUBHi onepauil, rpH onepanii, ImT.
Tlepexasn Mixk BIIaCHUMH paxyHKaMH be3 mimity be3 nmimity Be3 mimity
Tlepexasu KOIITIB 3 BIACHUX PaXyHKiB Ha
pekasu } BIIACHHX paxy 75000 75000 20
paxyHKH iHIIMX KiIi€eHTiB baHky
Tlepexasu KOIITIB 3 BIACHUX PaXyHKiB Ha
P OILTIB 3 BIACKUX Paxy 75000 75000 10
paxyHKH KJI€HTIB B iHII GaHKK
Tlepexasu 3 Bi1acHOTO paxyHKY Ha OIUIaTy
KOMYHaJIbHUX MOCIYT (Ha KOPUCTH MiAIIPUEMCTB, 75 000 75 000 20
3 IKUMH YKJIQJICHUH JTOTOBIp Ha IPUHOM
TIJTATEXKIB)
Kymisns Ta mpomax 6e3roTiBKOBOT iHO3€MHOT 3a pimeHHsIM 3a pimeHHsIM 3a pimeHHsIM
BaJIIOTH Banky Banky Banky

7.10. TlopsiaoK 0GCAYroBYBaHHSI:
7.10.1. 3a ymoBamu 1poro Y/JIBO bank Hamae Kiienty moctyn mo Cucremu Ta 3abe3neuye i mopanbplie oOCIyroByBaHHS Ta
¢yukuionysanus. Bxix no Cucremu FreeBank KiientoM Moske 3/iliCHIOBAaTHCS:
- IIJISIXOM BiIBITYBaHHS CIIELIaNbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye moctyn 1o CHCTEMM Ta 3HAXOIUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- LUTIXOM 3aBaHTakeHHs KitieHTOM creriansHoro MobinpHOro nofatka FreeBank Ha BnacHuii MOGITBHHIT HPHUCTPIiL.

7.10.2. OO00B’A3KOBOI0 YMOBOIO Ul HagaHHS Hociyrd BignoBigHo no YJIBO e nasBHicTh y Kiienta motounoro PaxyHky,
BIJKPUTOTO Y HAI[iOHABHIN BAIIIOTI, Ta IIIOYOTO HOMEpa YKPAiHCHKOTO omeparopa MoOUTEHOTO 3B’ 3Ky (+380XXXXXXXXX).
7.10.3. V pasi HasiBHOCTI Y KitieHTa pekinpkox PaxyHkiB, miakmroueHux 1o CHCTeMH, OWH 3 HUX, a caMe: TOH, o OyB Mepmm

migkmodeHnid 10 CUCTeMH 1 BIIKPUTHH y HAIllOHANBHIA BatoTi, abo oOpanmii KilieHTOM caMOCTilfHO, BBaXKa€ThCsi OCHOBHHM PaxyHKOM y
Mexax Cucremu.

7.10.4. V pasi 3akpuTTs a00 MPUNKHEHHS JIii OCHOBHOTO PaxyHKy, 32 YMOB HasiBHOCTI iHIIIMX aKTUBHUX PaxyHKIB, IiIKIFOUYSHUX
1o CucteMH, OCHOBHUM BBaXKA€ThCSl aKTMBHUH paxyHOK, 10 OyB mifkiroyeHui 1o CHCTeMH HACTYITHMM 3a OCHOBHUM, a0bo TOM, mo OyB
o0Opanuit KirieHToM caMOCTiiHO.

7.10.5. 3 Meroro mepepaxyBaHHs KomnTiB 3a momomoroio Cucremu FreeBank Kiient odopmitioe ta HampaBmsie 10 bauky
EnexTpoHHUI TOKYMEHT, 10 MICTUTh HACTYITHI 000B’SI3KOB1 PEKBI3UTH:

- [ara i HOMeD;

- Hasga, inerTndikaniitauii ko1 (HOMep) IIaTHUKA Ta HOMEp HOTO PaxyHKY;

- Ha3Ba Ta Koz 0aHKy IUIaTHHKA;

- HasBa, inenTndikaniiinuii ko (HoMep) oJepKyBada Ta HOMep HOro paxyHKY;

- HasBa ta ko 6aHKy oznepKyBaua;

- Cyma g pamu;

- IIpu3HadeHHs MIaTEeXKY;

- EnexTpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «JOTIOMIXHI PEKBI3HTHY.

Bumorn 1mporo myHKTy He MOMIMPIOIOTHCS Ha BHMAAKW yKiamaHHS MK Kiienrom ta Bankom JloroBopiB OaHKIBCHKHX BKJIAJIIB

(memosuriB) 3a momomoror Cucremu FreeBank, BianmoBigHo 1o sikux ENeKTpOHHHI JOKYMEHT MPO PO3MILIEHHs KOIITIB Ha BKIIAJHOMY
(1eno3uTHOMY) paxyHKY MOBHHEH MICTHUTH PEKBI3UTH, 3a3HaueHi y 1. 7.12.3 YIBO.

7.10.6. EfekTpoHHMI TOKyMEHT BBa)Ka€ThCsl TakuM, 1io mepenanuii Kiientom, Ta mpuitHaTuii baHkOM 10 BHKOHaHHS, SIKIIO
Kunient amst moctyny no CucteMu BBiB NpaBHIbHE 3HAa4eHHs 3acoOy ifeHTHdikarii, BBiB yci mapamerpu, 1o 3anutyothes CHcTeMoro,
HiITBEPMB Lieil po3paxyHKoBHiA fokyMeHT Enexkrponunum mixnucom (EIT).

7.10.7. CTOpOHH BH3HAIOTH, O yci EnexTponHi noxymenTy, miareepuxeni EIN, e Takumu, mo miareepmxeHi KiiearoM ocobucro.
Bank 3000B’A3y€ThCs pUIIMaTH 10 BUKOHAHHS TOKyMeHTH, miaTBepkeHi EIl. Enextponni nokymenTH, He miarBepmkeni EIT Kiienra, ve
MaloTh IOpPUIMYHOI CHIM, BaHKOM He pO3TIIAoThCS 1 He BUKOHYIOTECS. 3a3HAueHE TaKOXK CTOCYeThes i 3asB KimieHTIB, 30kpema 3as1B mpo
TIOBEpHEHHSI JETMO3UTHOTO BKJIAZy ab0 HOro 4YacTHHH, 3asB IPO BHAAYy MDKHAPOMHHX AEOETOBHX IUIATDKHUX KapTOK TOIIO, IO
HPHUPIBHIOIOTHCS 70 3a51B, O/IAaHMX Y MUCHMOBIi ManepoBiit (opMi BiAMOBIAHO A0 YHHHOTO 3aKOHOABCTBA Y KpaiHH, HOPMaTUBHO-NIPABOBHX
akTiB HarionansHoro 6anky YkpaiHu.

7.10.8. [puitnsarTs nopy4yens Kiienra Ha 3xiificHeHHs oneparii 3aiicHIOeThest BaHkoM npoTsrom notoynoro OnepariifHoro yacy
Cucremu.
7.10.9. Banx Bukonye nopyuenns Kiienra, mo MicTUTBCS y EneKkTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 10O

banxy/ mnpuitasatnii bankom mnpotsroM omepariiiHoro wacy baHky, y neHp Horo HaaxokeHHs 10 bamky. YV pasi HaaxoIuKeHHS
po3paxyHkoBoro nokymeHnrta Kiienra no banky micist 3akiHueHHs onepariiinoro dacy, bank BukoHye nopy4enns Kiienra, o MiCTUTECS Y
I[LOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Ii3HiIlIe HACTYITHOTO poO0YOro IHSI.

7.10.10. VY pa3i HeBipHOro 3a3Ha4yeHHs pEKBi3UTIB abo BigcyTHOCTI HeoOXxigHoi iHQopmarii AJs 3apaxyBaHHsS KOIUTIB Yy
EnekTpoHHOMY PO3paxyHKOBOMY JIOKYMEHTI OaHK OTpHMyBada MOXKE MMOBEPHYTH Hepeka3 MpoTiaroMm 4 (YOTHPbOX) poOouHx IHIB (B sKi
BPaXOBYETHCS 1 I€Hb HAXOMKEHHS J10 OaHKYy OTpuMyBayua EJeKTpOHHOTrO po3paxyHKOBOTO JOKyMEHTa), TAKMM YHHOM, KitieHT camocTiitHO
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TIOBUHEH IEPEBIPSITH MPOTIATOM 3a3HAaueHOro Iepioxy, i He Oyno 3 6oky banky moBepHeHb maTexxy abo moBimomieHsb Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11.  PospaxyHkoBi onepaiiii uepe3 Crucremy 3aiHCHIOIOTECS BaHKOM y MeXkaX 3aJUIIKy TPOIIoBUX KouITiB Ha Paxynky Kitienta
Ta BiAOBIJHO 10 BUMOT YHHHOT'O 3aKOHO/ABCTBA YKpaiHH.

7.10.12. Ha miatBepmkeHHs mnpoBeneHHs Kiientom omepaiii depe3 Cucremy bBaHkoM oQOpMITIOIOTBCS KBHUTAHIII, IO
noctaBistioTeest Kimienty 3aco6amu Cucremu. IlpuitaarTam miei [TyGmivnoi nponosnmii KimieHT HOToIDKYyeThCs, 0 3a3HauyeHa KBUTAHIILS
BBa)Ka€ThCs JTocTaBieHoro KitieHTy 3 HS po3MileHHs 11 B «ApXiBi onepamniii», 1o sikoro KilieHT Mae JOCTyII micis IpoBeeHHS ABTOpH3ALIil
Ta ABTeHTHdiKamil y Cucremi.

7.10.13.  IIpo HeBukoHaHHS EneKTpoHHOTO pO3paxyHKOBOTO JOKyMeHTa bank moBimomisie KitieHTa He mi3HilIe HACTYITHHUX JBOX
poOoUMX IHIB i3 3a3HAYEHHAM INPHUYUHM TAKOTO HEBUKOHAHHS [UIIXOM €IEKTPOHHOT0 NOBinoMIIeHHS y CHcTeMi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PAXyHKH 3BHYAHHUM CIHOCOOOM 3 MOAAHHSIM JOKYMEHTIB Ha MamepoOBUX HOCIAX. Y
BUMaAKy BUxoay 3 jany Cucremu FreeBank pospaxynku KiienTa 30iiCHIOIOTHCS 3BHYaHHUM CIIOCOOOM.

7.10.15.  KiieHT moromxkyeThesi, 0 03HAHOMUBCS 3 peKOMeHIallisiMu BaHky oo 3abe3neuenHs Oe3nexku npu poooti 3 CucreMoro
FreeBank, ckopucraBimmch mnocuiaaHHsIM «besneka», mo posramoBaHe Ha crapToBiii crtopinmi Cucremu FreeBank, simkputoi 3
MIEPCOHAIBHOTO KOMIT T0Tepa.

7.11. Ilopsinok po3paxyHkiB

7.11.1. 3a nanani bankom mociyru 3 obciyrosyBanus y Cucremi Kiient crmagye banky miaty 3a oOcimyroByBaHHS y po3Mipax
3TiIHO 3 YMHHHMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient nopydae baHky 3milicHIOBaTH IOTOBIpHE CIIMCAHHS 3
Paxynkis KiienTa ruatu 3a o0ciayroByBanus y Cuctemi Binnosigao 1o Tapudis banky.

7.11.2. VY Bumaaky BiAICYTHOCTI KOIUTIB Ha OCHOBHOMY paxyHKy Kii€eHTa, 110 YHEMOXIMBIIIOE CIHMCAHHs KOIITIB IS CILUIATH
Banky BuHaropoau BigmoBiZHO 10 BUMOT 1boro JloroBopy mpotsarom i Hik 10 (mecsite) podounx qHiB, baHk Mae mpaBo MpU3YMHHUTH
obcyroByBanHs KitienTa 3a monomoror CHCTeMH 0€3 MOnepeHbOro TOBIIOMICHHS Ta JI0 HaJ X0 UKeHHs Bix KiieHTa KOMITIB, cyMa SKUX
Oyze nocTaTHBOIO I cIuiaTi nocayr barky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBiTaJbHICTH 3a HECBO€UacHy cIuiaTy mociyr banky 3a mum YJIBO (y ToMy 4mncii mpu BiICYTHOCTI
KOILITiB Ha paxyHKy KitienTa, npu HasiBHOCTI Gopry mnepex baHkoM) IIIXOM CIUIaTH IeHi y po3Mipi mozBiiHoT 06iikoBoi craBku HBY, mo
Zli€ Ha 1aTy BUHMKHEHHS 3a00proBaHOCTI, BiZl CYMH HECBO€YAcHOI OIUIaTH HalaHMX BaHKOM MOCIyT 3a KOXKEH JIeHb POCTPOYCHHSL.

7.12. OcobauBocTi posmimenus eno3uris 3 Bukopucranusam Cucremu FreeBank

7.12.1. KiienT Moxe 3iilicHoBaTH po3mimieHHs Jlemo3utiB 3 BukopucrtanHsM Cucremu FreeBank 3 ypaxysammsM ii
MoximBocTei. Jlo BimHocuH banky 1 KitieHTa, He Bperyap0BaHHX UM HiIPO3/iIOM, 3aCTOCOBYIOThCA monoxeHHs Y JIbO, mo periaMeHTyoTh
po3minieHHs Jdemo3uris, 30kpema nosnoxkenns Pozniny 3 YIBO.

7.12.2. 3 YmoBamu 3anyueHns Jeno3utiB KiieHt Mosxe o3naiiomuTrch y Cucremi FreeBank a6o Ha OdiniitHomy caiiti banky
(www.creditdnepr.com.ua). [ns oTpumaHHsA Oinbmn gertanbHOi iHpopMmanii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIIKIOro
BijnizeHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomoroio Cucremu FreeBank odopmitoe ta HampaBmsie g0 banky B
eneKTpoHHi# (opmi 3asBy mpo posminieHus Jlemo3uty), npu GopMyBaHHI K0T 3a3HAYAIOTHECS KOHKPETHI mapamerpu obpanoro Kiientom
Buay Jlemo3uTy, y TOMY YHCIi BalioTa, cyMma, cTpok, Bua Jlemo3uty (memosuty). CTOPOHH BH3HAIOTH, IO yCi 3asBH NMPO PO3MILICHHS
0aHKIBCHKOTO BKJIAy (1€M03UTy)/3asBH MPO pO3MilIeHHS OaHKIBCHKOTO BKJIAAY (IETO3UTY) Ha BUMOTY, Imignucani ElxekTpoHHUM miamicomM
KiienTa, € Takumu, mo marsepmkeHi Kiriearom ocoGucTo.

7.12.4. Tlignucana Enexkrponnum miamucom Kiienta 3asBa mpo po3MillieHHS OaHKIBCHKOTO BKIamy (Iemno3uty)/3asiBa mpo
poO3MillleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3UTYy) HAa BUMOTY Yy pa3i NPUIHATTS MO3UTHBHOIO DIllleHHs MO0 HajaHHs baHKIBChKOI mocmyrn
miAnucyeThes (MOroaKyeThes1) baHkOM 3 BUKOPHCTaHHSAM €IEKTPOHHOTO TiUCY yIOBHOBaXKEHOI ocobn baHky.

7.12.5. Croponu, kepytounch crarrero 207 L{uBinbHOr0 Kogekcy YkpaiHu, JOMOBHIIHCH 1 OTOJDKYIOTBCS 3 THM, IO ITiIHCaHi
BiamoBigHO 70 1. 7.12.4 3asBa mpo po3MilieHHsT OaHKIBCHKOTO BKJIAAY (IETO3HTY)/3as1Ba PO po3MilIeHHs! 0aHKIBCHKOTO BKIIATy (IEMO3HTY)
Ha BUMOTY Ta BUWHEHHS PABOYMHIB, 10 MOB’s13aHi i3 po3mimennsam Bkiranis (nemo3utis) Kitientis y Cucremi FreeBank, 3 Bukopucrantsm
EnexTpoHHUX MiAMICIB BBAXXAIOTHCS MiINHCAHUMH BiAMoBiqHO KiTieHTOM Ta yoBHOBa)XeHOI0 0c00010 baHKy, Take MOTOKECHHS € BUTBHUM
BoeBHsiBIIeHHSM CTOpiH, BIIIOBia€ X BHYTPINIHINA BOJI Ta >KOJHUM YNHOM HE MOPYIIYE iX 3aKOHHMX IPaB Ta IHTEPECIB.

7.12.6. CTOpOHHU JOMOBHIIHUCH 1 MOTODKYIOTHCS 3 TUM, 10 3asBa PO PO3MIIICHH OAHKIBCHKOTO BKJIAAY (IEMO3UTY)/3asBa Mpo
po3MileHHs 6aHKIBCHKOTO BKJIAy Ha BUMOTY (eno3uty) pazom 3 Y JIBO Ta 3asBor0-3rooro npo npuenHanis 10 Y IO cknanaroTs e 1uHui
JOKyMeHT — Jlorosip 0aHKiBChbKOT0 BKJIany B po3yMiHHi cT. 1058 I{uBinsHoro Konekcy Ykpainu.

7.12.7. [oroBip OaHKiBCbKOTo BKIany (zmemo3uty) (3asBa Mpo po3MilleHHS OaHKIBCBKOrO BKIAAy (Iemno3uTy)/3asiBa Ipo
po3MimieHHsT OaHKIBCBKOTO BKJIAAy Ha BUMOTY (JEMO3WTY)), IMiJIHCAHWN 3 BUKOPHCTAaHHSAM EJEKTPOHHUX MiNHCIB, y MOPSIKY,
nepen0aueHOMy Yy 3a3Ha4YeHHMX BHIIE MYHKTaX, BBXAEThCS TAKUM, LIO YKIAACHUH 3 JOJep)KaHHSAM MHCHMOBOI (Gopmu, i He MOxke OyTn
BU3HAHHUM HEIIHCHUM Yepe3 Horo eneKTpoHy ¢hopMy Ta/abo BiICYTHICTh BIacHOpY4YHOTo mianucy KimieHra.

7.12.8. Kiienr migmucanasM Jloropopy OaHKIBCBKOTO BKJIamy (Aemo3uTy) (3asBM NPO PO3MIIICHHS OaHKIBCHKOTO BKJIAILY
(meno3uty)/3as1BU PO PO3MIlEHHST 0aHKIBCHKOTO BKJIAly Ha BUMOTY (Iero3uTy)) 3 BukopuctanusaM EIT minTeppkye Te, o BiH YCBiIOMIIIOE
pH3HKH, OB’ s13aHi i3 BukopuctanHsM EIT (30kpema, anie He BUKITIOUHO: PU3UKH €JIEKTPOHHOTO IIaXpaicTBa TPETiX 0Ci0, pU3UKH OTPUMAaHHS
OJTHOPA30BOTr0 HU(POBOro Mapojsi TPETIMU 0COOaMHU TOIIO), a TAKOXK MpHMae Ha cebe BCi Taki PU3MKH, Ha SIKi BIH MOXKE HapaxaTHCS Y
3B’s13Ky i3 BUKOopucTaHHsAM HEM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH PO PO3MIMIEHHS OaHKIBCHKOTO BKJIAZy (AEMO3HTY)/3asiBU MPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIAy (IEMO3MTY) Ha BUMOTY y HOPsIKY, nepenbaueHomy Buiie, KiieHT nopydae Banky crmcatd rpomioBi KomrH y cymi Bxiaay, 1o
PO3MILIYEThCS, 3 paXyHKY/paxyHKiB, mo (Oyne/0ynyTh) Binkputuit/Binkpuri Kimienry y banky, Ta 3apaxyBaTu ix Ha Bkiuagauii (Jemo3uTHUI)
paxyHok Kiienra.

7.12.10. [oroBip 0aHKiBCHKOTO BKJIaAy (EMO3UTY) HAOMPAE YHHHOCTI 3 MOMEHTY Horo mignucanHs CTOpOHaMH 3 BUKOPUCTaHHIM
EnexTpoHHHX MiANKCIB Ta 3apaxyBaHHs cyMH Bxiany, 3a3HadeHoi y 3asBi npo po3MilieHHs] 6aHKiBCHKOTO BKIany (aemno3uty)/ 3asBi mpo
po3MmilieHHs DaHKIBCHKOTO BKJIaay (ICMO3UTY) Ha BUMOTY, Ha BiagHuii (eno3utHuii) paxyHok (nara 3amydeHss Jlenosury).

7.12.11. CropoHH AOMOBWIINCH, IO y BUIAJIKY, SKIIO 3asBa PO PO3MilIeHHs OaHKIBCHKOro BKIALy (memno3uTy)/3asiBa mpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (Iemo3uty) Ha BuMmory Bin Kiienta Oyma oTpmmana bankom micis OmepariiiHoro gacy abo He B
Onepaniiiauii (pobouwmit) neHs, Bxmax Oyne BBaxkaTHCh po3MimieHnM y nepmmii Onepaniitauii (po6ounii) nens baHky micis oTpuMaHHS
3a3Ha4eHOi 3asBU PO PO3MIIIEHHS BKJIALY (JECTIO3UTY).

7.12.12. Hancunanusim y Cucremi FreeBank 3asiu mpo po3mimnieHHst 6aHKIBCHKOTO BKJIALY (Iemo3uTy)/3asBH MPO PO3MIIICHHS
06aHKIBCEKOTO BKJIAy (Zero3uty) Ha Bumory KutieHT miareepmkye, mo yci ymoBu Briany (nemo3uty) fomy BimoMi i 3po3yMii, HiATBEpIKYE
CBOIO 3rofy Ha oopMiIeHHS Brnany (1emno3ury) Ha BUSHAYCHUX YMOBaX.
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7.12.13. HapaxyBaHHS IpOLEHTIB, MOBEpHEHHsI BKiIamy, MOXOBXKEHHS CTPOKY 3alydeHHs Bxmamy Ta iHmi aii, o cToCyroThCs
(po3mitenns) Bxiaais ta He OyJi OmUcaHi y HbOMY PO3/ii, 3MICHIOETHCS Y TIOPSIKY, 3a3HaueHoMy y po3aini 3 YIBO.

7.12.14. Kuient 3a BracHHM Oa)kKaHHSIM MOXe pO3ApYyKyBaTu odopmiieHuit J[oroBip OaHKIBCBKOrO BKJIamy (AEMO3HTY),
CKOpHCTaBIIHCHh MOKiHBOCTAME Crctemu FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIMBOCTI) Ta/ab0 MOKe 3BEPHYTHCS 10 BimtineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO IpUMipHHKa J[oroBopy OaHKIBCHKOTO BKIAAY (IEMO3UTY) y APYKOBAHOMY BUIJISAL.

7.13. Craryc indopmanii

7.13.1. CropoHu 3romHi BU3HaBaTH HaHi 3a omeparismu 3a Paxynkom KirieHTa Ha eneKkTpoHHMX HOCISX iH(poOpMamii B SKOCTI
JIOKa3iB JUISl BUPIIIEHHS CHODIB.

7.13.2.  Croponn aifinum 3roam i KitieHT Ge33anepedHo morouKyeThes i3 TUM, 1o Horo mpaBo JIMCTaHIIHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMoBaXx, 3a3HaueHuX y oMy YJIBO, Ta 3acTocoByeThes 10 ycix 0e3 BUHATKY PaxynkiB Kiienra, mo
BigKpuUTi a00 OyoyTh BIIKpHUTI Y MaiilOyTHEOMY y baHKy.

7.14.0cob6uBOCTi KyniB.Jai/mpoaaxy 0e3roTiBkoBoi iH03eMHOI Baa0TH 3 BUkopuctanusaM Cucremu FreeBank

7.14.1. Onmnepauii 3 KymiBii Oe3rOTiBKOBOi iHO3EMHOI BAaJIOTH 3IiHCHIOIOTbCS 0e3 OOMEXKEeHHS 3a CyMOIo, SKIIO IHIIE He
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMYy YHCIi HOPMAaTHBHO-NIPAaBOBUMHM akTamu HamioHameHOro GaHKy VYKpaiHH, a TakoX
BHYTpIIIHIME JToKyMeHTaMH banky 6e3 HasBHocTi y KiieHra mincraB/3000B'si3aHb y iHO3eMHiN BamioTi. bank Moxxe camocriitHo, 6e3
JoAaTKOBOro abo momepeaHsoro moBimomiieHHs KitlieHTa, BCTQHOBIIOBATH Ta 3MIHIOBaTH OOMEXEHHS IOJO0 CyMH orepamii 3 KymiBii
0e3roTiBKOBOI iHO3eMHOT BaJIFOTH 0e3 0OMEXCHHS B KIIBKOCTI TaKUX pasiB.

7.14.2.  Onmnepariii 3 npoaaxy 06e3roTiBKOBOT iHO3eMHOI BATIOTH 3/IHCHIOIOTECS 6e3 00MeKeHHsI 3a po3MipoM oneparii. [Tpu oMy
Bank Mae mpaBo caMOCTIHO BCTAHOBIIIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJJ0 CYMH OIepaii 3 Mpoaaxy 0e3roTiBKOBO1 iHO3EMHOT BaJIIOTH
0e3 10JaTKOBOTo abo MonepeTHbOro moBinoMieHHS KitieHTa Ta 6€3 00MEKEHHS B KUTBKOCTI pa3iB TaKuX 3MiH.

7.14.3. Omnepamuii 3 KymiBii /mpogaxxy 0e3roTiBKOBOI iHO3eMHOI BaTIOTH 3IiHCHIOIOTHCS 3a KypcaMHd KYIIBII Ta OPOJAxy, IIO0
nitote B baHky Ha wac mpoBeseHHs omepalii. baHk mogeHHO Ha moyaTtky po0OOYOro JTHS BCTAQHOBIIOE HAKa30M (PO3MOPSIKEHHIM) KypcH
KYIIBII Ta IPOJaXy IHO3EMHHX BaJIOT. baHK Mae paBo 3MiHIOBATH KypCH KYIIBII Ta IPOAAXY IHO3EMHUX BAIIOT IPOTATOM JHS BiJIIOBITHO
110 BUMOT' HOpMaTHBHO-TIpaBoBuX akTiB HBY i 3akoHonaBcTBa Ykpainu. Kypcu BamroT po3MilyroThes Ha caiiti: www.creditdnepr.com.ua.

7.14.4. 3 meroro 3xilicHeHHs omepalii 3 KymiBii/mpoaaxy 0e3roTiBKoBOi iHO3eMHOI BamtoTH KitieHT 3a nomomororo Cuctemu
FreeBank ogopmittoe ta Hanpasiisie 10 banky JlucraHmiiine po3nopsuKeHHs, sKe € 3as80t0 KitieHTa mpo KyImiBio abo npogax 6e3roTiBKoBoi
iHo3emHoOi BamoTH. [lpu dhopmyBanHi JucraHmiliHoro posnopsmkeHHs KimieHT 3a3Hauae HACTYIHI MapaMeTpH OIeparii: cyma, BaiioTa.
KiienT miaTBepmKye CBOIO 3rofy 3MIHCHUTH ONEpamiio 3 KYyMiBIi/MPomaxy Oe3roTiBKOBOI iHO3EMHOI BaJIOTH 3a KypcoM baHKy mumixom
mignucanHs JucraHmiiHoro posnopsmkeHHs EmextponHum miamucoMm. CTOpOHM BH3HAIOTH, IO ENEKTpOHHHME NOKYMEHT, 3aBipeHHI
Enextponnum miamucom KitienTa, € Takum, 1o miarseppkennid Kitiearom ocobucto. KimieHT Moxe 30iCHUTH BiIKIMKaHHS JJucTaHIiHHOTO
PO3TOPSAIKEHHS Ha KYIiBIIIO/ IPOIaK OE3rOTIBKOBOT iIHO3EMHOT BATFOTH IO MOMEHTY IiIIKCAaHHS HOro EIEKTPOHHUM ITiIITHCOM.

7.145. bBanx He BUKOHYye J[MCTaHIlII{HE PO3MOPSIKEHHS 3 KyIiBIII/IPOaaxy 6e3roTiBKOBOT iIHO3EMHOI BaJIFOTH:

* SIKIIO I BUKOHAHHS OIepallii HenoctaTHho KomTiB Ha Paxynky Kiienra;

* sskmio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHaNbHIN BaioTi B baHky;

* sgxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JMIT Ha omeparii KymiBJi/mpogaxKy Oe3roTiBKOBOi iHO3EMHOI BAIIIOTH Y PO3MIpi,
BH3HAUYEHOMY HOpMaTHBHO-TIpaBoBUMHE aktamu HBY, 3akoHonaBcTBOM Ykpainu abo bankom;

* K0 baHk BUKOHYy€e TOKYMEHT PO apemT abo MpUMycOBe CHICaHHS KOIITIB 3 PaxyHKy, SIKuif BUKOpPHUCTOBYeThCs KimieHTOM JUIst
KYTIiBIIi a00 MpOJaKy iHO3EMHOT BaJIIOTH;

* B IHIIMX BHMAJKaX, epea0adeHNX YMHHAM 3aKOHOIaBCTBOM YKpaiHH.

ITpo HeBukoHnauHs EnexrpoHHoro nokymenta bank nosinomiisie KitieHTa B MOMEHT 371iHiCHEHHS onepailii i3 3a3Ha4eHHsIM IPUYNHH
TAKOTO HEBUKOHAHHSI IIJITXOM BUBE/ICHHS €IeKTpOHHOTro noBinomieHHs y Cucremi FreeBank.

7.14.6. 3 momeHTy HajaHHs J[MCTaHIIITHOTO PO3IOPSIKEHHS y IOPSKY, TepeadadeHomy Bunie, KiieHt nopyuae banky criicatn
KOIITH 3 BIaCHUX PaxyHKIB [T KyTiBJIi/IPOAaXy 1HO3€MHOI BaIIOTH 3 TTOJAIBIIAM 3apaxyBaHHIM KOIITIB Ha BiacHi Paxynku Kirienra.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpomaHoi 1HO3eMHOI BaJIOTH 3a3HAa4aeThcs y Bummcmi mpo pyx KOWITIB, 1O
Hazmaetbess KiieHTy B mopsnmky Ta crpoku, nependadeHi mum Y/BO. CTOpoHH JOMOBHINCH, HIO y BHUMAAKY, sAKmlo JluctaHIiiiHe
posnopsmkerHs Bin Kiienra Oyno orpumano bankom micist OmepaniiiHoro gacy abo He B OmnepamiiiHuii (poOoumii) IeHb, omeparis 3
KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxena y Bumumcni y nepumii Onepauilinuii (po6ounii) neHp baHky micisi oTpuMaHHS
3a3Ha4eHoro JIUCTaHUiHHOTO PO3MOPSKEHHSL.

PO341J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. Bamk no orpumanns Bix Kmienra (Jepsxarens TnaTi>KHOT KapTKK) TTOBIIOMIICHHSI TIPO 3a00pOHY TOKEHi3allil, HaJal0uH MOCITyTH
3a M Y/IBO, BuxoaunTs 3 Toro, mo KimieHT (BIacHHK paxyHKY), He 3a00poHs€e TOKeHi3amiio KapTok/momaTkoBUX KapTOK, BUITYIIEHHX 3a
fioro paxyHkoM. KitieHT Moxke roziati 3asiBy npo 3a00poHY TOKeHi3allii Beix abo okpemnx KapTok/noaTkOBUX KapTOK, BUIYLIEHHX 3a HOTO
paxyHKoOM (-MH), HUIIXOM 3BepHeHHs 10 KoHTakT-IeHTpy 3 npoxo/mkeHHIM ineHTrdikanii. KinieHT Moxxe ckacyBaTH paHille MOAaHy HUM
3asBy Mpo 3a00pOHY TOKEHi3allil B Toi camuii croci, B sikuii 3asBa Oyna mojaHa.

8.2. Tokenizamiss Ta onepaii 3 BukopuctaHHsM CepBicy eNEKTPOHHHMX TaMaHILIB BHKOHYETBCS JIMIIE 32 JIHCHUMH
KapTKaMu/Io1aTKOBUMH KapTkaMu ruiatixaoi MIIC 3a HasBHOCTI TeXHIYHOI MOKIUBOCTI B baHKy.

8.3. [lns 3milicHEeHHS pO3paxyHKIB 3a jgoromororo CepBiCy eNeKTpOHHHX TaMaHIB, HEOOXiZHO 3apeecTpyBaTH B HbOMY KapTKH,
HAJIaBIIIM BiJMOBIHI PEKBI3UTH TaKUX KapTOK B MOOLIFHOMY JOJATKY.

8.4. IlinxmouenHs CepBicy eIeKTPOHHHX TaMaHIIB Ha MOOUTEHHI NMPUCTPIi 3IHCHIOETHCS 3 BUKOPUCTAHHSIM ITiKa30K MOOLIEHOTO
JIOJIaTKYy.

8.5. BaHk 3xiiicHIoe epeBipKy BBEICHUX B MOOINBHUIN JOAATOK PeKBi3uTiB [InaTi>kHOT KapTKH (HOMEp KapTKH, TEPMiH Jil KapTKH, KO
CVC2/CVV2), a Takox, y pa3i HeoOxigHocTi, mpoBoauTh ABTeHTHdiKaLit0 epxaTerns kapTku. KapTka noBuHHa OyTH AilicHa.

8.6. Asrentudikauis Jepkarens 3aiiicHioeTsest bankom oHuM i3 croco6iB (Ha BuGip Jeprkarens abo y pasi, KO iHIMH crnoci
aBTeHTU(]IKALIT € He BAAIUM):

8.6.1. Buxopucranusam oxHopazoBoro IudpoBoro mapons (OTP-nmaponst), Hanpasnenoro J[lepskaremo kaptknm B SMS-
noBinomiieHHI/Push-noBigomitenHi/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2.11Inaxom npoxopkeHHs [lepikareneM KapTKU OpoLeIypH NepeBipky yepe3 KoHTakT-1ieHTp y nopsaKy, BcTaHOBIeHOMY baHkoMm.

8.7. Ilicms ycmimHOI peectpanii KapTtku B MOOLTEHOMY IOJATKy B 3aXHINICHOMY CXOBHIII MOOUIBHOTO IPHCTPOIO (GOpMyeThCS 1
36epiraeTbest TOkeH. TOKEH J03BOJIsIE OJHO3HAYHO ineHTH]iKyBaTH KapTKy, 110 BUKOPHUCTOBYETHCS IIPH 31HCHEHHI IUIATEXIB 3a JOIIOMOTOI0
CepBicCy eleKTPOHHUX TaMaHIIiB.
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8.8. B Cepgici enekTpoHHUX TaMaHIiB (GiKCYEThCS AECATh OCTAHHIX ONEpalliif 3a KOXKHOIO 3apeecTpoBaHOI0 B CepBici €IeKTPOHHUX
ramaniiB Kaptkoro (ictopist onepariiit).

8.9. Ilpwm HasBHOCTI fAekinbkox KapTok, 3apeectpoBanux B CepBici eeKTpoHHUX ramaHiiB, Jlepkarens Kaptku mosxe Bubparu Kaprtky,
3 BUKOPUCTAHHAM SIKOi OyIyTh 3A1HCHIOBATHUCA TUIATEX1 32 yMOBUaHHAM B CepBici eIeKTpOHHUX TaMaHIIiB.

8.10. [eprxarens 3 Bukopuctanusim CepBicy eleKTpOHHUX FAMAHIIB 3a JOMOMOTO0 BiIIOBITHOTO MOOITEHOTO IPHCTPOIO MOXKE:

- 3xilicHIoBaTH 1UIaTexi yepe3 POS-tepminan, ocHamenwuit Texnoinoriero NFC;

- 3/IiICHIOBATH TIJIaTeKi B MOOUTPHHX J0JaTKax Ha MOOUIBHOMY IIPHUCTPOI 1 Ha caifTax, sKi MATPUMYIOTh po3paxyHKH depe3 Cepaic
€JIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxxarens Kaptku 3xificHioroun miatix 3a gomoMoroio CepBicy eNeKTpOHHHX raMasiliB, peectpaiio KapTku B MoOiLTbHOMY
JIO/IaTKy, BAKOPHCTOBYIOUH IIPHU L[bOMY OJIHOPa30BUH LU(POBHUIi MapoIIb/BiTOUTOK HANBLIS, HIATBEPPKYE BUHUKHEHHS | BHKOPHCTAHHS HUM
aHayora BJIacHopy4Horo migmucy. [epxarens KapTtku Bu3Hae, mo GopMyBaHHS HAM €JIEKTPOHHOTO JOKYMEHTY JUIS 3AIHCHEHHS IUIAaTexy
3a rorroMororo CepBicy eeKTpOHHHX F'AMAHIB, € aHAJIOTOM BIIACHOPYYHOTO MiNHCY JOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bunanenss nimxmodeHoi kapTku i3 CepBicy eJIeKTPOHHHX I'aMaHIIB 3[IHCHIOETHCS IUIIXOM BHAAICHHS TOKEHY 3 MOOUIBHOTO
JIOIATKYy.

8.13. Jleprkatens 3000B’A3aHUIl BUIATUTH TOKEH 3 MOOLTFHOTO OAATKY Ta BUIATHTH MOOLIBHUIT 10aTOK 3 MOGLIBHOTO MPUCTPOIO Y
HACTYITHUX BUIIAJIKaX:

- y BUINAJIKaX 3J1aMy MOOUIEHOTO MpHCTporo [eprkaTero abo migo3pu Ipo 371aM;

- OJIeprKaHHs TPETIMH 0COOAMHU JOCTYITY 10 MOOLTEHOTO IPHCTPOIO a00 BUHUKHEHHS MiZ03pPH IIPO 11 UM iHIIe MOPYIIEHHs 0e3neKkn
Ta JOCTYITY 10 MOOLITEHOTO MPUCTPOIO Ta/ab0 MOOITBHOTO IOAATKY TOLIO;

- nepe] 3HHIIEHHSIM MOOUIBHOTO IPHCTpOI0 abo Iepenadelo B KOPHCTYBAaHHS iHINIM 0coOi Ta iHIIMM BHOYTTSM MOOLIEHOTO
MIPUCTPOIO 3 BONOIHHSA Jlepikarens, sike BiIOyBaeThCs 3a HOTO BOJIECBUABICHHAM, a00 6€3 TAaKOTO BOJICBUSIBIICHHS.

8.14. BujaneHns TOKeHy MOe 3iiicHioBatucs bankoM y pasi 3BepHennst epxarens 1o KoHrakr-meHTpy, Horo imeHtudikarii ta
OTpUMaHHS MOBiJOMIICHHSA Bix JlepskaTens mpo 03HAKKA KOMIIPOMETAIlii TOKEHY.

8.15. Jleprxareisb po3yMi€ 1 MOTOJUKYETHCS 3 THM, IIIO:

- HE BCl IOpuAnYHI 0co0H Ta Hi3udHI 0COOU-TIIANPHUEMIT], SKi 3AIHCHIOIOTH peai3alio TOBapiB, BAKOHAHHS pOOiT, HaJaHHS IOCIYT,
a TAaKOX He BCI yCTAHOBH, IKi HAIAIOTh (hJiHAHCOBI MOCITYTH, MOXKYTh 3a0€3IIEYUTH MOXKIIMBICTB OIIaTH 3a JonoMoroto CepBicy eIeKTpOHHUX
raMaHlIliB;

- IUIATDKHI CHCTEMH, YCTAaHOBH, SIKi HATAIOTh (PiHAHCOBI MOCIYTH, MOXKYTh BBOAUTH OOMEXKEHH:, 30KpeMa, 3a CyMaMH OIepamii 3
BUKOpUCTaHHSAM CepBicy eJISKTPOHHUX 'aMaHI[iB Ta BCTAHOBIIIOBATH CBOT KOMICIT III0JI0 TAKWX OIEparliii;

- 3/1iHCHEHHS omepaiii 3 BUKoprcTaHHsAM CepBicy eNeKTPOHHIX I'aMaHIIiB MOKe OyTH 00MekeHO (PyHKIIOHATBHICTIO IPOTPAMHOTO
3a0e3MeYeHHs] MOOLTEHOTO TIPUCTPOIO, B TOMY YHUCIi, MOOITBHOTO JI0JaTKY;

- JOCTYI, BUKOPUCTAHHS 1 MOXKJIMBICTh 3A1HCHEHHS OIepaliil 3 BUKOpHCTaHHAM CepBiCy eNeKTpOHHMX T'aMaHIiB HAJIEXKHUTh Bif
CTaHy Mepex 0E3POTOBOTO 3B’ A3KY, BUKOPHCTOBYBAaHHX 1IHTEPHET-TIPOBAHICPOM;

- 3 OyIb-SKUX MHUTaHb, OB’ SI3aHUX 3 TEXHIYHOIO MiATPHUMKOI MOOLIEHOTO MPHUCTPOIO, BUMOTaMH 0 IIPOTPAMHOTO 1 armapaTHOTO
3abe3nedeHns [eprkatens KapTku moBHHEH 3BepTaTUCs O€3MOCEPETHBO 10 CEPBICHOTO LIEHTPY BUPOOHNKA TAKOTO MOOUTBHOTO MPHCTPOIO;

- MOPSAIOK OTpUMaHHS 1 00poOku Oymb-skoi iH(opMarmii, oxepKyBaHOI IHTEPHET-POBAEpOM B TIPOIeCi BHKOPHUCTAHHSI
Hepxarenem Kaptku CepBicy eneKTpOHHHX FaMaHIIiB, PETYIIOETHCS JOTOBOPOM Mix JlepikareneM Ta iHTepHET-TIpOBalepoOM;

- IHTEpHET-TIpoBaiiiep, OrepaTop MOOITEHOTO 3B 13Ky, SIKHM KOPHUCTY€EThCs lepikaTens, iHIm ocobu, 3a1isHi B 3a0e3neueHHi poOoTH
CepBicy eJeKTpOHHUX TaMaHI[iB, MAaIOTh CBOT YMOBH OOCITyTOBYBaHHS 1 MOMITHKH KoH(iAeHIiHOCTI. [lepenaroun 3a3HaueHNM 0co0aM CBOL
MIEPCOHANBHI JTaHi, BUKOPHCTOBYIOUH ITOCIYTH a00 BiJBIAYIOUM CalTH B Mepexi [HTepHeT 3a3HaueHnx oci0, [epkaTens npuitMae ix yMOBH
00CITyrOBYBaHHS 1 MOJITUKU KOHQIACHIIHHOCTI.

8.16. Jlepxatesp yCBITOMIIIOE MiJBHUINEHUH PH3MK Ta PO3yMi€, IO NMpH BHKopHcTaHHI CepBiCy €NeKTPOHHMX TaMaHI(iB JAOCTYH 10
MOOiIBHOTO TpucTporo  Jlepkatenst Oe3mocepenHbO BIUIMBAE Ha MOXJIMBICTE HecaHKIiOHOBaHMX JlepxkareneM omepamid 3a
Kaprkoro/nonarkosoro KapTkoro, a omxe Jlepxarteab caMOCTIHHO Hece BiAMOBIIANBHICTb 3a:

- KOH(QIiIeHLiiHICTh onHOpa3oBux mapodis, [1IH, inmmx 3aco6iB moctymy [epxarens 10 MOOIIBHOTO MPUCTPOIO, MOOLIBHOTO
JIOAATKY, KApTKH/I0IaTKOBOT KapTKH;

- HasiBHICTH OOMEKEHb NTOCTYNY A0 MOOUIBHOTO MPHUCTPOIO (CHCTEMaTWYHe OJIOKYBAaHHS TOINO) Ta HAMIHHICTH Ta JAOCTATHICTBH
obpanux /[lepkareneM 3aco0iB OOMEXEHHsS JOCTYHMY OO MOOUIBHOrO NMPHUCTPOr0 (TMaposiB, GIOMETPHYHMX 1NeHTH(IKATOPIiB, YaCOBHX
iHTepBaNiB OJIOKYBaHHS TOILO), 32 HAsBHICTh Ta CBOEYACHE OHOBJICHHS aHTHBIPYCHHMX HPOrpaM, BCTAHOBJICHHX Ha HbOMY MOOLTBHHM
JIO/IaTKOM,;

- omepaiiii, 3aicHeHHi 3a gornoMororo CepBicy eNeKTPOHHUX IaMaHIli, 32 HAssBHOCTI TEXHIYHUX MOXJIMBOCTEl baHKy HalaBaTH TaKy
nociyry, Ha MoOUIbHOMY pHCTpoi Jleprkarens;

- CBO€YACHE TOBiIOMIICHHS BaHKy Npo HeoOXinHicTh ONIOKYBaHHS TOKEHY, B TOMY YHCII, ajle HE BHKIIOYHO: y BUII3JIKax 371amMy
MOOITEHOTO MPUCTPOIO Jleprkaresis TpEeTiMH 0coO0aMHu, BTPATH/BUKPAACHHs a00 MOMIKOKEHHS MOOITBHOTO MPUCTPOIO, OJIEPKAHHS TPETIMU
0cobaMu JIOCTYITy 10 MOOUITFHOTO MPUCTPOIO0 a00 BHHUKHEHHS MMI03PH MPO T€ YH iHIIE TMOPYHNICHHS OE3IeKU Ta JOCTYITY 1O MOOLTEHOTO
MIPUCTPOIO Ta/ab0 MOOIITBHOTO AOATKY TOIIO;

- BHUJAJICHHS TOKEHY 3 MOOITBHOTO IOJATKY Mepel BUAATECHHSIM MOOIIBHOTO JOAATKY 3 MOOILIEHOTO MPHCTPOIO;

- BHJAJICHHS MOOLIBHOTO JOJATKy Ieper Iepenadelo MOOITBHOrO MPUCTPOIO Ha MepepoOKy, Mepes 3HMILSHHSIM, Meperadyeio B
KOPHCTYBaHHs a00 y BIACHICTh TPETiii 0c00i Ta iHIINMM BHOYTTSIM MOOITBHOTO MPUCTPOIO 3 BOJIOiHHS Jlepikartens, ske BiI0OyBa€eThCs 3a Horo
BOJICBHSIBIICHHSIM 200 0€3 TaKoro;

- BHKOHAHHS IHCTPYKIIiH Ta MpaBui poOOTH 3 MOOLITEHUM JJOAATKOM.

8.17. Bauk BiamnoBigae 3a:

- 30epe)eHHs IPOIIOBUX KOIITIB Ha paxyHKy [lepikarens KapTku Ta BUKOHaHHs omepaliiii 3a paxyHKOM 3a YMOBH JOTPUMAaHHS
Hepxarenem Kaptku ymoB nporo ¥ IBO, tapudis;

- HEBHKOHAHHS CBOiX 3000B’a3aHb nepex Jeprxxarenem KapTku BianoBiaHO N0 YHHHOTO 3aKOHOAABCTBA.

8.18 baHk He Hece BiJNOBiaIbHOCTI 3a:

- po6oty CepBicy eNeKTPOHHHUX raMaHIIiB;

- HEMOXJIMBICT 3xilicHenHs [epxarenem Kaprku onepaniii 3a gornomororo CepBicy eeKTpOHHUX FAMAaHIIIB;

- Oynb-sike OJIOKYyBaHHS, IPU3YITIHEHHS, aHyJIIOBaHHS a00 IPUITMHEHHS BUKOPHCTaHHS KapTKy/Io#aTKoBOT KApTKH 33 JOIIOMOTOI0
CepBicy eJIEKTpOHHUX T'aMaHIIiB;

- KOH(QieHIiIHICT iHpOopManii, o 30epiraeTbest Ha MOOITEHOMY IIPUCTPOI, B MOOIIIEHOMY JJOAATKY;
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- HiITPUMKY ONEpaIiifHOi CHCTeMH MOOLIBHOTO IPUCTPOIO;

- nii mpoBaiinepa abo Oynp-sKOi TpeThoi 0coOM, IIO 3IIMCHIOIOTHCA B MeXax OOCIyroByBaHHS MOOUIBHOTO Honatky, Cepsicy
€JICKTPOHHUX I'aMaHIIiB;

- Oyzap-siKi OOCTaBHHH, SKi MOXYTh II€pEpBAaTH, MEPEIIKOAUTH a00 IHIIMM YWHOM BIUIMHYTH Ha (YHKI[IOHYBaHHS MOOUIFHOTO
nonatky, CepBicy eIeKTpOHHHX TaMaHIIB (HEJOMyCTUMICTh Mepexi ormepaTopa MOOLIEHOTO 3B’s13Ky, OOMEXCHHS 30HH ITOKPHUTTS MEpeKi
MOOITIBHOTO 3B 513Ky, epe0ol B Tofadi abo mepepuBaHHs 0e3{pOTOBOTO 3’€THAHHSA);

- 00CIyroByBaHHs 0E3POTOBHUX MEPEXK 3B’ 3Ky, CUCTEMY BiAKIIOUYCHHsI/IEpepHBaHHs 0€3IpOTOBOTO 3’ €THAHHSI.

8.19. bank He rapanTye KOH(IICHIIHICTE 1 Oe3MeKy eIeKTpOHHOI epenadi nannx Jepxkarens KapTtkn uepe3 cTopoHHI MiAKITIOYEHHS,
sIKI He TIepeOyBaroTh mix KoHTpoieM banky. KondinenniiiHicTs Ta Ge3meka mepenadi JaHUX 3a0e31eUyIOTHCS BIATIOBITHO O PETJIAMEHTIB
Kowmmanii, siki Hafarots CepBic eIeKTPOHHUX raMaHIIiB.

PO3I1J1 9. YMOBHU 'APAHTYBAHHS BKJIAAIB ®OHIOM

9.1. ®oupx rapantye koxxuoMy KitieHTy (aiti 3a TEKCTOM [{bOTO PO3MiTy — BKIAAHKK) BaHKy BiIIIKOyBaHHS KOIITIB 32 HOTO BKJIAOM.
DOoHA BiUIKOJOBYE KOLITH y PO3MIpi BKIaLy, BKIFOYalOUH BiJICOTKH, CTAHOM Ha JIeHb MOYaTKy Ipouenaypu BueneHHs Ponnom baHky 3
PHMHKY, aie He Oijblle CyMH TPaHHYHOTO PO3MIpY BiJIIKOAYBAaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA Iel JEHb, HE3AJICKHO Bil
KinbkocTi BKiIaniB y banky. Cyma rpaHUYHOTO po3Mipy BiAIIKOJYBaHHS KOIITIB 3a BKJIaZaMu He Moxe OyTth MeHmor 3a 200000 rpuBeHs.
AnmizicTpariBHa pana ®oHy He Mae IpaBa MPUIMaTH PillIeHHs PO 3MEHIISHHS IPAaHNYHOI CYMH BiJIIIKOYBaHHS KOIITIB 3a BKJIAaMH.

Bukonanus 3060B's3an QoHAY Hepen BKIATIHUKAMHU 3IiHicHIOeTbCsT DOHIOM 3 TOTPHMaHHSIM BHMOI IOAO HaWMEHIIHMX BHUTpPAT
®DoHay Ta 30MTKIB U1 BKIAIHUKIB Y cIIoci0, BU3HaueHni 3akoHoM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3MYHHX 0Ci0O» y TOMY
YHCITi OUIIXOM Iepeavi aKTUBIB 1 3000B's13aHb OaHKY MpUHMarOYOMy OaHKY, MPOAaXy OaHKY, CTBOPEHHS IMEPEXiTHOro OaHKy MPOTATOM il
TUMYACOBOI aJMiHICTpalii a00 BUIUIATH BiAMIKOAYBAHHS BKJIAJHUKAM Y CTPOK, BCTAHOBJICHUH IIFOYMM 3aKOHOZABCTBOM Y KpaiHH.

TapanTii @OHIY HE NOIIMPIOIOTECS HA BiIIIKOAYBaHHS KOLITIB 3a BKJIaJaMH y BUIAJKaxX, epeA0aueHUX YHHHUM 3aKOHOAABCTBOM
VYkpainu.

9.2. BrinagHuk Mae 1mpaBo Ha OJiepKaHHs TapaHTOBAHOI CyMH BiIIIKOXYBaHHS KOLITIB 3a BKJIaJaMH 3a paxyHOK komTiB PoHny y
MeKax TPaHIYHOTO PO3MIpY BiIIIKOyBaHHs KOLITIB 3a BKJIAJAMU.

[Tix gac THMyacoBoi agMiHicTpanii BKIaTHUK HaOyBae paBa Ha OJIepKaHHs FApaHTOBAHOI CyMH Bi/IIIKO.{yBaHHS KOIITIB 3a BKJIaJaMH1
3a paxyHOK KomTiB ®oHIY y MekaX TPaHUYHOTO PO3MIpy BiAIIKOAYBaHHS KOLITIB 33 BKJIAaJaMH 3a JIOTOBOPAMH, CTPOK [ii SIKUX 3aKIHYMBCS
CTAQHOM Ha JIeHb IT0YaTKy Hporeaypu BuBeneHHs PoHnoM BaHKy 3 pHHKY Ta 3a JOroBopaMu 6aHKiBCHKOTO PaxyHKY 3 ypaXyBaHHSM BHMOT
nyHKTY 9.4 1IBOTO pO3imy.

DoHZ Ma€ MPaBo HE BKIIOYATH JI0 PO3PAaXyHKY rapaHTOBAHOI CyMH BiJIIIKOJYBaHHS KOILTIB 32 JOTOBOpaMH OaHKIBCBKOTO PaXyHKY
JI0 OTPMMaHH y TIOBHOMY 00cs131 iHopMallii mpo onepartii, 31iiiCHeHI IIaTiHOI0 CUCTEMOIO (BHYTPIIIHBOIEPKABHOIO Ta MIXKHAPOHOIO).

Bumnara rapaHTtoBaHOi CyMH BiAIIKOJYBaHHS 3a JIOrOBOpaMHM OaHKIBCBKOTO PAaXyHKY 3IIHCHIOETBCS TiIJIBKU ITCIST OTPUMAaHHS
donoM y moBHOMY 00cs3i iHpopManii po onepartii, 31iiCHEH] IIAaTIXHOI CUCTEMOIO (BHYTPIIIHBOICP)KABHOIO Ta MIXXHAPOIHOIO).

[ignucanHsM 3asBU Mpo po3MillleHHs OaHKIBCEKOTO BKJIaay (ermo3uty)/3asBy Mpo pO3MIillleHHs] OaHKIBCHKOTO BKJIAJy Ha BUMOTY
KiienT miaTBepmkye, mo BiH po3ymie Te, mo DoHI MOXe BIIMOBHUTH Y BiOIIKOTyBaHHI KOIITIB 32 BKJIAJOM 3a BIIICYTHOCTI OpHTiHAIY
npuMipHUKa JloroBopy 0aHKIBCHKOTO BKIIay Y APYKOBAaHOMY BHTJISAII.

9.3. ®oHJ rapaHTYy€E BiANIKOJYBAaHHA KOIITIB 32 BKJIAI0OM, SIKWil BKIIATHUK Ma€ y baHKy, 1110 y MOAaIbIIoMy peopraHi3yBaBcs IUIIXOM
MIEPETBOPEHHSI, Ha THX CAMHUX YMOBAX, IO 1 10 peopraHizarii.

9.4. doHp He BIAIIKOIOBYE KOIITH: NepeaHi baHKy y noBipue ynpapiiHHI; 3a BKJIJ0OM y po3Mipi MeHIe 10 rpuBeHb; 3a BKJIAJIOM,
MiATBEPPKCHUM OIAJIHUM (JCTO3UTHUM) cepTH(IKaTOM Ha Ipel’ sBHUKA; po3MillleHi Ha Bkiaa y baHky oco6oto, sika € moB’s3aHoto 3 bankom
0co0010 200 Oyna Takor 0c000I0 IPOTITOM POKY JI0 JHS NpUHHATTS HarnionansHuM O6aHkoM YKpaiHu pilieHHs npo BinHeceHHs baHky no
KaTeropii HerIaTocpoMoXkHuUX (y pasi npuiHsITTS HaumioHansHuMm GaHkoM YKpaiHH pilIeHHS PO BiJKJIMKaHHS OaHKIBCHKOI JilleH3ii Ta
JiKBiAanito 0aHKY 3 MiJICTaB, BU3SHAYCHNX YaCTHHOIO APYroto cTarTi 77 3akoHy Ykpaiau «[Ipo 6aHKM i 6aHKIBCHKY HisUTBHICTHY, — MIPOTSATOM
POKY 11O IHS MIPUKAHATTS TAKOTO PillleHHs); po3MilleHi Ha Bkinax y banky ocoboro, sika HamaBana banky mpodeciiiHi mocmyru sk ayIuTop,
OIIIHIOBaY, y pa3i AKIIO 3 THS NMPUIMHEHHS HaJaHHS MOCIYT 10 THS NPUHHATTA HamioHansHUM 0aHKOM YKpaiHH pillleHHS PO BiJIHECEHHS
Banky 1o kxareropii HEIIATOCIIPOMOKHUX HE MUHYB OJIVH PiK (y pa3i npuiHsTTS Hamionansanm 6aHKOM YKpaiHH pilIeHHS PO BiKINKaHHS
GaHKiBCHKOI JineHsii Ta JikBifamnito banky 3 mifcTaB, BU3HAYEHUX YAaCTHHOIO Apyroio cTaTTi 77 3akoHy Ykpainn «[Ipo GaHku i GaHKIBCBEKY
TUSUTBHICTBY, — OJIMH PIiK 10 THSI IPHHHSTTS TAKOTO PIllIeHHs1); PO3MillleHi Ha BKJIaJl BIACHUKOM icTOTHOT yuacti banky; 3a Bkianamu y bauky,
3a SIKUMH BKJIAQJHUKM Ha 1HIMBIAyaJbHiil OCHOBI OTpUMYIOTH BiJ BaHKy HpOIEHTH 3a JOroBopaMH, YKIaJA€HHMH Ha yMOBaX, IO HE €
HNOTOYHMMH PUHKOBMMH YMOBAaMH BiANOBigHO a0 ctaTti 52 3akony Ykpainu «[Ipo OaHku i GaHKIBCBKY AisUIbHICTB», a0 MalOTh iHII
¢inancosi npusinei Big baHky; 3a BkiagoM y baHKy, sIKII0 Takuil BKJIag BUKOPUCTOBYETHCS BKJIAJHUKOM SK 3aci0 3a0e3nedeHHs] BAKOHAHHS
iHImoro 3000B's13aHHA Tepeq UM baHKOM, y TOBHOMY 00Cs31 BKIaQy A0 JHS BHKOHAHHS 3000B'A3aHb; 3a BKIagaMd y (QLTISIX 1HO3EMHUX
0aHKiB; 3a BKJIaJaMi y 0aHKIBCPKHUX MeTalaxX; PO3MIlIeHI Ha paXxyHKax, IO MepeOyBaroTh IMiJ apelIToM 3a PIlIeHHSIM CYIY; 3a BKJIAJIOM,
3aI0BOJICHHS BUMOT 32 SIKHM 3yITHHEHO BiAMOBiAHO 10 3akoHy Ykpainu «[Ipo 3amobiraHus Ta mpOTHIIIO Jierami3aril (BiIMHBaHHIO) TOXO/IB,
oJiep)KaHUX 3JI0YHHHUM IUIIXOM, (DiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBAaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIICHHS».

9.5. BimmkoayBaHHs KOIITIB 32 BKJIAJJOM B iHO3EMHIll BaIOTI BiJOyBaeThCsl y HalliOHAIBHIN BaTIOTI YKpaiHM Micis nepepaxyBaHHs
CyMH BKJaay 3a odiliifHUM KypcoM TpHBHI 0 iHO3EMHHX BaJIOT, BCTaHOBIeHMM HauioHampHMM OaHkOM YKpalHHM Ha A€Hb MOYATKY
nporuenypu BuseneHHs Qongom baHky 3 puHKY Ta 37iiCHEHHS] TUMYAcoBOl anMiHicTpalii BigmosigHo g0 crarti 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIaJiB (i3HUHHX OCIO».

9.6. V pasi npuitaarts Harmionansanm 6aHKOM YKpaiHM pillleHHS IO BiIKIMKaHHS OaHKIBCBKOI JineH3ii Ta mikBimariro banky 3
Ii/ICTaB, BU3HAUCHNX YACTHHOIO Npyroro crarri 77 3akony Ykpainm «[Ipo GaHku i GaHKIBCBKY MiSUIBHICTB», POHI rapaHTye KO>KHOMY
BKJIaAHUKY baHKy BiIIIKOMyBaHHS KOIITIB 3a BKJIAJaMH, BKIIOYAIOUM BiJICOTKH, Ha JIEHb IOYATKy NpoueAypH mikBiganii bauky, ane e
OiyIbIIIe CyMH IPAaHUYHOTO PO3MIpy BiAIIKOyBaHHS KOINTIB 3a BKJIaJaMH, BCTAHOBJICHOTO Ha JaTy NPUHHATTS TAaKOTO PIICHHS, HE3aJIeXKHO
Bifl KUTBKOCTI BKIa/1iB y BaHky.

BizuikoayBaHHs KOILITIB 32 BKJIAZI0M B IHO3eMHI BaIIOTI 341HCHIOETHCS Y HALIOHAJIBHIM BatOTi YKpaiHH Micis epepaxyBaHHs CyMH
BKJIaay 3a oQiLiifHUM KypcOM IPUBHI /10 iHO3eMHOI BaJfoTH, BcTaHoBJIeHMM HanionanbHuM OaHkoM YKpaiHM Ha JeHb MOYATKY JIiKBigamii
Banky 3 mizncraB, BU3HaUEGHUX YaCTHHOIO APYroto crarTi 77 3akony Ykpainu «IIpo 6aHku i GaHKIBCbKY HisTbHICTBY.
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9.7. ®onp 3aBepiye BAIIATY FAPAHTOBAHUX CyM BiJIIKOYBaHHS KOIITIB 3a BKJIaJaMH Y JICHb IOJAHHS JOKYMEHTIB JJIsI BHECEHHS
110 €IMHOTO JIep)KaBHOTO PEECTPY IOPUANYHKX 0Ci0 3amucy mpo JikBigario banky sk ropuauaHoi ocobu.

9.8. HapaxyBaHHs BIICOTKIB 3a BKJIaJaMH IPHITHHIETBCSA Y ICHb MMOYATKY Mpoleaypu BuBeaeHHs PoHIOM 6aHKy 3 puHKY (y pasi
npuiHATTA HamionansHuM O0aHKOM YKpaiHU pillleHHS Ipo BIAKIMKAaHHS OaHKIBCHKOI JIiIEH311 Ta JiKBigamio OaHKY 3 MiICTaB, BU3BHAYEHUX
YacTHHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo GaHku i GaHKIBCBKY AiSUIBHICTB», — Y JCHb MPUHHATTS PILICHHS NPO BiAKIMKAHHS
0aHKIBCHKOT JTIIEH31T Ta JIIKBIaIil0 0aHKY).

9.9. To yxi1aganus oroBopy (-iB) 6aHKiBCHKOTO BKJIaay, 6aHKiBCKOTO paxyHKY, sSIKIIO BkiIaaHuK He Mae paxyHKiB y banky, Bank
Hajgae BriIagHWKy HOBIOKY PO CHCTEMY TapaHTyBaHHS BKIAAIB (izmuHHMX oci0 (mami — [loBimka). JloBimka 30epiraeTbest y crpasi 3
IOPAANIHOTO 0()OPMIICHHS paxyHKY (-iB).

VY pasi ykmagaHHs JoroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(pOpMaUiiHMX, iHPOPMAIiIHO-TENIEKOMYHIKAIIHHUX CUCTEM B
eNeKTPOHHI# GopMmi BKIagHUK oTpuMye J[OBiAKY 0 yKiIagaHHs JOrOBOpY (-iB) Mij 4ac 3aifiCHEHHs EPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
i1 oiepKaHHS IUIIXOM MIPOCTABJICHHS BiAMOBITHOI BIAMITKH B CHCTEMI.

9.10. Micast ykiaganusi 1orosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepioj ix aii) CTOpOHH BH3HAUYMIA
HACTYITHUH c1Ioci0 mOPiYHOro HalaHHs BKIATHUKY JlOBiIKu:

- He ni3Hime 01 rpyaHs KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY IiCis YKJIAJAHHS JJOrOBOpY (-iB) OaHKIBCHKOTO BKIJIAZy, IOTOBOPY
(-iB) OankiBcbkoro paxyHky bank posmimae JloBinky, ¢opma skoi 3arBepikeHa Ponmom, Ha OdiuiiiHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTaMm) Ta/abo y BigmineHHsx banky Ha iHQOpMalifHHMX CTEHOaX, 3 SIKHMH BKJIAJHUK
3000B’13aHUI 03HAHOMUTHCS HE Mi3HinIe 10 rpyaHsS KOKHOTO KaJICHIApHOTO POKY.

PO31JT 10. ZIOTOBIPHE CIIMCAHHSI

10.1 Ha mincraBi mosnokens riaBu 6 [HCTpyKiii mpo 6e3roTiBKOBI po3paxyHKH B YKpaiHi B HaliOHAJBHIM BaIIOTi, 3aTBEPIKEHOI
noctanoBoto [Ipasniaasa HBY Big 21.01.2004 Ne 22 (3i 3minamu), Ta cratti 1071 LuBinsHoro KOAekey Ykpainu (31 3miHamu) KitieHT mopydae
Banky 3aificHIOBaTH TOTOBIpHE CIIUCAHHS 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBa YKpaiHH:

- komTiB 3 PaxynkiB KiieHTa Ha KOPHUCTH TpeTiX 0ci0 3a omepallisMu, 10 HE MOB’sA3aHi 31 3MIMCHEHHAM MiANPUEMHHITBKOL
IISUTBHOCTI, @ TAKOK Ha iHII paxyHkH KiieHTa, mo ohopMittoeTsest ENeKTpOHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB Kitienta y po3mipi 3ailicHeHIX HUM omepaniii 3a [InaTikHOI0 KapTKOI0;

- xomriB 3 PaxynkiB KitienTa u1s crimaTi KoMiciii, poneHTiB, mTpadis, eHi Ta iHIKX 1at, nepexdadeHux Tapugpamu baHky,
IpY HACTaHHI TEPMIHIB IUIATEXiB, y ToMy uncii cymy HecaHkiioHoBaHOTO OBepApadTy — HE3aIeXHO BiJ NPUYMH IOro
BUHUKHEHHS,

- KOMICiif (ImaT), SKi CTATYIOTbCS NPH BIAKPUTTI (0QopMIleHHI) paxyHKy 3 BHKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
MEePiOTUYHICTIO, BKA3aHOIO y Tapu(HOMY MAKETi, Y TOMY YHCII 38 paXyHOK JIIMITY KpeOUTHOI JIiHii abo oBepapadTy KOIITIB 3
PaxynkiB Kimienra, mo maroTh OyTy crutadeHi 3 MeToro moramieHHs 3aboproanocti Kiienra Ha xopucth banky 3a Kpeaurom,
MPOIIEHTAMH, KOMICIIMH Ta IHIINMH IDIaTEXKaMH, IO NependadeHi BiINOBiTHUME aoroBopamu, Tapudamu ta Y/IBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI IMPOCTPOUCHOI 3a00pProBaHOCTI Ta/ab0 y BHUMAAKY IOCTPOKOBOTO MOBEPHEHHS
KPEAUTHUX KOIITIB;

- xomriB 3 PaxynkiB KitienTa, 1110 MarooTh OyTu criadeHi KimieHToM 3a O0yab-s1K0k0 3a00proBaHicTio miepen baHkoM, 10 BUHHUKIIA
y pa3i HeBuKOHaHHA KitieHTOM CBOiX 3000B’A3aHb 32 OyAb-KUMH JOTOBOpPaMH, oo opopmieHi Mixk Kimiearom ta bankom;

- xomriB 3 PaxynkiB Kitienra, y Mexax cym, o musiraiots ciuiaTi banky 3a muM Y 1BO npu HacTaHHI TEPMiHIB IIIATEXKIB;

- xomriB 3 PaxynkiB KiieHta y BUnaaky HassBHOCTI MpocTpoueHoi 3aboprosanocTi KiienTa 3a Oy/ib-sIKMMH TUIaTeXaMu 3a Oy1b-
SIKHMH JIOTOBOPaMH, yKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxynkiB KiieHTa 3 MeToro BUKOHaHHS 3000B’s3aHb KiieHTa mepen BiAMOBIZHMMH OI0DKETaMH TPU MPOBENCHHI
orepariii KymiBii/mpoJaKy/KOHBEPTALlil BaJIIOT;

- xomriB 3 PaxynkiB KitieHTa, 110 minsararoTh COMCAHHIO Ta MepepaxyBaHHIO Ha iHOI Paxynku Kimienra y banky Ha migcrasi
YKJIaJICHUX JIOTOBOPIB TOII0, 32 YMOBHU HAsIBHOCTI BIANIOBIAHMX CyM Ha PaxyHKy;

- xomriB 3 PaxynkiB Kiienra 3 meToro peanizauii bankom npas 3a BiAIIOBIAHUM KPEITUTHHM JIOTOBOPOM, JIOTOBOPOM 3aCTaBH,
IOTEYHUM JIOTOBOPOM, JIOTOBOPOM TTOPYKH;

- KOIITIiB, TOMUJIKOBO BHJAaHHX 4epe3 OaHKOMATH Ta Kacy BaHKy Ta/abo MOMHIKOBO 3apaxOBaHHMX Ha PaXyHOK, y TOMY 4HCIHi 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHta B HamioHanbHiil BamoTi YkpaiHu Ta/abo B iHO3eMHill BajioTi, BiIKpuTHX B BaHKy 3 Meroio
NPOJaXy/KyMiBili iHO3eMHOT BaJIIOTH Ha MiJCTaBi Ta BiAmoBiaHo 10 nogaHoro Kiienrom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIIITHOTO PO3MOPSAKCHHS BCTAHOBICHOT BaHkoM (hopMH, 1110 MiCTHTB BIZIOMOCTI, HEOOXiTH1 A5 3[iiiCHEHHS TOTOBIpHOTO
crimcanns, nignucanoro EIT KiieHTa, a Takoxk y pasi BunHeHHs KilieHTOM MeBHHX il B TIOPSIIKY Ta Ha yMOBaX, BU3HAYCHUX
Posninom 7 nporo YJIBO;

- komriB 3 Paxynky KitieHTa, y pasi CTATHEHHs Ha peAMeT OOTsDKEHHS, SIKUM € MaifHOBI IpaBa Ha KOIITH, IO PO3MIIEH] Ha
0aHKIBCEKOMY paxyHKY. JloroBipHE CIFICAaHHS 3IIHCHIOETBCS 3a IDIATIKHOIO BUMOTOIO OOTsDKyBadya 3a YMOBH ITOBiJOMIICHHS
banky npo Take oOTsKEHHs.

10.2 bank 374iHCHIOE JOroBipHE CNUCaHHS KOIITIB 3 PaxyHKy y CyMi Ta y CTpPOKM BiANOBIOHO 10 po3nopsypkeHHs Kiienta
BCTaHOBJICHOI bankoMm (opmu abo Ha mifCTaBi yKJIaJEeHHUX JOTOBOPIB y pa3i MonoBHEeHHs Bxiany Ta 6e3 J0IaTKOBOTO MOBIJOMIICHHS abo
JIOZIATKOBOTO po3mopspkenHs Bix KiieHra ta 6e3 Haganus KiientoM Oyap-skux JoKyMeHTIB 10 banky, Ha migcraBi opopmieHoro bankom
MEMOPIaTBEHOTO OpJIepY, i3 MOCHIAHHIM Yy pekBi3uTi «[Ipu3HaueHHs IUIaTeXy» Ha BiqMOBiqHMI morosip (Ne, Ha3Ba Ta Jara HOTOBOpY), Ha
MiJIcTaBl SKOTO 3IIMCHIOETHCS crucaHHA. J[OroBipHE CITUCAaHHS 3IIMCHIOETHCS 32 YMOBH BIAMOBITHOCTI BAMIOTH PaxXxyHKY 3 BalllOTOIO
3aboproBaHocTi, koMicii baaky Tomo.

10.3 Kuient nopy4ae banky 3milicHIOBaTH IepioJMYHe JOTOBIPHE CHHMCAHHS KOIITIB MO Mipi HaJXOPKEHHS I'POIIOBUX KOIITIB HA
PaxyHok (BigmoBigHo 10 posmnopsypkeHHst Kimienta BcraHoBienoi bankom ¢opmu, akuentoBanoro bankom, abo Ha mifcTaBi OKpemux
yknagenux mix bankom Ta KitieHToM 10roBOpiB), @ TaKOX 3/iMCHIOBATH JTOTOBIPHE CIHMCAHHS [0 Mipi HaJXOMKEHHS IPOIIOBUX KOLITIB Ha
paxyHKH, JUIsl HoraieHHs 3aboproeanocti nepes bankom 3a Oyabp-sKUM KpeIUTHUM JOroBopoM abo iHmoi 3aboprosanocri nepen barnkom 3a
noroBopamu, ykianenumu Mk Kitientom ta barkowm, ta/a6o sikuio Knient Buctynae [Topyuurenem/3actaBoaBieM 3a 0y1b-KUM KPSIUTHIM
JIOTOBOPOM, YKJIJEHUM MDK TPeThoI0 ocoboro (mani — Bopxkuuk) Ta bankom abo inmoi 3aboproBanocTi nepen bankoM 3a moroBopamu,
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yknagenuMu Mix Kimienrom ta bankowm, y Tomy 4mcii komicii, mrpadis Ta NeHi HACTYIIHUM YHHOM: y pa3i HassBHOCTI Ha PaxyHKy KOMITIB y
BJIIOTi 3200PrOBaHOCTI.

VY BuUmagky, SKIOIO BalioTa KOIWITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, BiApi3HS€TBCS BiA BaliOTH
3aboproBanocTi Knienta/bopskauka, CtopoHu aiiinum 3roau, mo KmieHnt gopydae banky Bin #oro iMeHi Ta 3a Oro paxyHOK 3IiHCHUTH
KOHBEpTAL[it0 (0OMiH, KYITiBIIO, IPOJIaK) BATIOTH, [0 3HAXOAUTHCSA HA MIOTOYHOMY (-MX) paxyHKy (-ax) KiieHral/, y BamroTy 30008’ 13aHHS 32
KPEIUTHUMH a0 Oyab-sIKMMH IHIIMMH JOTOBOpaMH, yKiagaeHnMH Mix barnkom Ta Kitientom/bBop)xHEKOM, Ha Mi>KOAHKIBCBKOMY BaTIOTHOMY
PpHHKY YKpaiHu abo Mi>XHapOJHUX BATIOTHUX pUHKaX (1anxi — MBPY a6o MBP) Ta 3apaxyBaTi KOHBEpTOBaHY Yy BaIIOTY 3000B’sI3aHHS CyMy
Ha BIATIOBITHUH paxyHOK. [Ipy iboMy cyma KoxHOT KOHBepTarii (KymiBii, MpoaxKy, oOMiHy) BaTIOTH BU3HA4A€ThCsl baHKOM caMOCTilHO, Y
po3mipi 3a6oprosanocti Kiienra/bop:kuuka nepen bankom, epepaxoBaHoi 3a pHHKOBAM KypcoM Ha J€Hb 3/1iHCHEHHs KOHBepTalii (KymiBti,
Mpojaxy, 0OMiHy), aje He OiJblIIe 3aJUIIKY KOIITIB Ha IOTOYHOMY paxyHKY (-ax) Kitienra. Jlata mpoBeneHHs KOHBepTaLii (KymiBili, IPOAaxy,
00MiHy) — y Oyab-siKHii JeHb, IOYMHAIOYHM 3 HACTYIHOTO AHS IiCNIsl BUHUKHEHHs 3aboproBaHocTti Kiienra/Bopxuuka mepen bankom 3a
JIOTOBOpaMH, 1110 ykiaaeHi Mixk Kimiearom/bopskankom ta bankowm, Ha poscyn banky. BamtoTa, mio mijusirae koHBepTaril (KymiBii, IPogaxy,
00MiHY), — BaJIIOTa, 110 3HAXOIUTHCS HA BHIIE3a3HAYEHOMY (-MX) MOTOYHOMY (-uX) paxyHKy (-ax) Kimienrta. Bamiora, B SIKy HOBHHHA OyTH
KOHBepTOBaHa (TIpojaHa, KyIuleHa, oOMiHSHA) BaJfOTa, IO 3HAXOAWTHCS Ha BHIIE3a3HaYeHOMY(HHX) MOTOYHOMY (-HMX) paxyHKy(-ax), —
Baota 3aboprosanocti Kiienra/bop:kuuka nepen bankoM 3a 6yp-KUM JOrOBOPOM, IO yKiIaaeHui Mixk barnkom ta Kiiearom/boprkankom.

VY BHUmajaKy, KOJIH KOIITIB, 10 3HAXO/ATHCS HAa BHIIE3a3HaYeHOMY (-HX) ITOTOYHOMY (-HMX) paxyHKy(-ax) KiienTa, HenocTaTHBO I
noramreHHs1 3aboproBanocti Kiienra/bopxanka nepex bankom, bank Mae mpaBo 37iliCHIOBaTH KOHBEpTAalifo (KyHiBIIIO, MpoJax, oOMiH)
BaIOTH y OyIb-SIKUH 1HIIKH AeHB (HI) Ha YMOBaX, 3a3Ha4€HHX Y IIbOMY ITyHKTI, 10 TOBHOTO morameHHs 3aboprosaHocti Kimienra/bopxauka
nepen bankom 3a Kpeautrnum norosopom.

KiienT Takox nopydae banky yrpumaTu Ta mepepaxyBaTH Ha paXyHOK BiqmoBiaiHuX OTpUMyBadiB y HOPSIKY TOTOBIPHOTO CIIMCAHHS
3a paXyHOK HOTO KOIITIB, IO 3HAXOATHCS HA BUIIE3a3HAYEHOMY (-MX) OTOYHOMY (-HX) paxyHKY (-aX) CyMy yCiX iHIINX HEOOXiAHUX BUTPAT
Banky (komiciii Tomo) y po3Mipi 3rizHo 3 Tapudamu banky.

10.4 Slkmo micns HaCTaHHS CTPOKIB BUKOHAHHS OyIb-IKHUX 3000B’s13aHb KitieHta nepen bankom 3a num Y JIBO, iHOIMMHU TOrOBOpaMH,
YKJIaIeHUMH Ta/ab0 Takumu, mo OynyTs ykiaaneHi Kiientom 3 bankom, baHk 3 THX 4M iHIIMX IPUYMH HE CKOPHCTABCS IIPABOM JIOTOBIPHOTO
cnucaHHs KomTiB 3 PaxyHkiB KiieHta, e He € mimcTaBoro s 3BUTbHEHHs KitieHTa Bif BiAMOBINATbHOCTI 32 MOPYIICHHS TIPOIIOBUX
3000B’s13aHp KitieHTa 32 TaKMMHU TOTOBOPaMH.

PO3/ILI 11. HATAHHSI IHOOPMAIII 3A JOIIOMOTI' OIO
CHCTEM GSM-BANKING

11.1. 3piiicHeHHs omepalliii 3a qoromororo cucremu GSM-banking.

1111 KitieHT Mae MOXKJIMBICTH CKOPHCTATHCH ITOCITYTOI0 OTpUMaHHs iH(opMarii npo 3xilicHeHi oneparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOT'O 3aJIMIIKY 3a PaxyHkoM 3a gornomororo cuctemu GSM-banking.

11.1.2. Cucrema GSM-banking mepenbayae MOXIMBICTH OTPUMAHHS BUIIMCOK CIEI[iabHOrO BHIY PO 3iiHCHEHI omepalii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3aJIMIIKY 32 PaxyHKOM 3a J0OMOMOT0K0 KOPOTKHX TEKCTOBHX TMOBiOMIICHB (SMS-TIOBITOMIICHHS).

11.1.3. 3a xopucryBanns cucremoro GSM-banking KiieHt 3000B'3y€ThCst 3miHCHIOBATH OIUIATY KOMICIl 3rigHO 3 MIFOYAMH
Tapudamu banky.

11.1.4. JTns mipkmouenss o cucremu GSM-banking KitienT y Biamoigaux morosopax/3assax npo Haganss nociayru GSM-banking
HaJIa€ 3roJy Mpo HaJIaHHS MOCTYTH Ta BKa3ye cBiii OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy, Ha SKuil Oyae HaJaBaTHUCS
TOCIyra.

11.1.5. Jina xopuctyBaHHsA mociayror KiieHTy moTpiOeH MigKIOYeHUE MOOUIBHUN TepMiHan (TepMiHamu) ctanaapty GSM i3
3apeecTpOBaHUM HOMEPOM.

11.1.6. Bank 3000B’s3yethcsa miakmounTH Kiienta mo cucremu GSM-banking mpotsirom 1 (ogHoro) OmepauiiiHOro AHsS micis
YKJIaJJaHHsI JOrOBOPY/OTpUMaHHs 3asiBM Bia KiieHTa.

11.1.7. bark Hamae iHpOpMaIio Tpo 3AiHCHEH] omepallii 3a PaxyHkoM Ta cymy JocTymHOTO 3aiqumiky 3a PaxyHkom Kiienta Ha
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOTyBaHHS Ta KpHITorpadii.

11.1.8. Bauk indopmye KiienTa npo yci 3mitu B ymoBax Hagauus mociayra GSM-banking nuisixom Hagicnanas SMS- moBigoMIeHHS
a00 B iHIKH crocid BignoiaHo 10 YBO.

11.1.9. Binkmouenns Big cuctemu GSM-banking 3xilicHioeThes Ha mincraBi BiamoBinHOI 3asBu KiieHta y moBinmbHIN (opmi
npotsiroM 1 (ogHOTr0) po6OYOro qHS MicKs OTPUMaHHs Takoi 3asBu Bin KiieHra.

11.1.10.  KutieHT Mae 3a0e3ne4nTy HasABHICTh Ha PaxyHKy CyMy KOIUTIB, 10 HEOOXiJHI AJIs OIIATH KOMICIT 32 HaJaHHSA MOCIYrH
GSM-banking BiamosimHo mo Tapudis, 1m0 Aif0OTh Ha MOMEHT HaJaHHs IMOCIYTH, Ta JOpydYae BaHKy CIMCaHHS KOIUTIB y MOPSAKY
JIOTOBIPHOTO CITHCAHHS 3 JOTpUMaHHAM BuMor po3airy 10 msoro YIBO, abo cmuradye roTiBkoro depes kacy banky.

11.1.11. bank He Hece BiAMOBINAIBLHOCTI 3a HeoTpuMaHHs KiientoM iH(opMarii mpo 3xilicHeHi omeparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3AJIMIIKY 3a PaxyHkoMm 3a monomoroto nocayru GSM-banking, y Bumazaky:

- Hempare3naTtHocTi TenedoHHoro TepMinary Kiienra;

- 3001B y Mepexi onepaTopa 3B’s3KY;

- mepeOyBaHHs TeneoHHOro TepMinany KitieHTa mo3a 30HOI0 TOKPUTTS;
- uesMinHs Kiienrta xopuctyBatucs nociyroro GSM-banking.

11.1.12.  bank 3a 3anutom KiieHTa MO)Xke HAlpaBUTH €IEKTPOHHOIO TOLITOIO BHIHUCKY 3a PaXyHKOM Ha aJipecy eleKTPOHHOL
momTH, o KiieHT BkazaB y 3asBi-3romi.

11.1.13.  KiieHT mOTOKYETHCS 3 THM, IO iH(OpMaIIis PO cTaH Horo PaxyHKy Ta pyx KOIITIB Oy/e mepeaaBaTUCh He3aXUIICHUMH
KaHAJIaMH 3B’SI3KY Ta MOKE CTaTH BIJIOMOIO TPETIM 0cobam.

11.1.14.  KiieHT MOTOJKYETHCS 3 TUM, 10 baHK MOXKe CaMOCTIHO BU3HAYUTH Ta BCTAHOBUTH YaCOBI OOMEXEHHS III0/I0 BiIIPaBKH
SMS-noBigomiens mpotsrom 106w, y Tomy 4ucii bank mMae npaBo He Bianpasisitd SMS-N0OBiIOMIICHHS y HiYHHMIT Yac.

PO3/ILI 12. IEPEJIAYA THO®OPMATIII

12.1. Kiient nuisxom miamucanHs 3asBu-3roau Hajgae baHky cBiif Oe3yMOBHHMH Ta OE3BIAKIMYHUI 03BN Ha 30UpaHHS,
OTpUMaHHS, 30epiraHHs, BAKOPUCTAHHSI, HAIaHHsI, PO3MOBCIO/PKSHHS Ta MOIMIUPeHHs iHdopMallii, 1110 € 6aHKiBChKOIO TAEMHHLICIO Y PO3yMiHHI
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3akony Ykpainu «IIpo 6aHkH i GaHKIBCBKY JIiSUTBHICTEY (faili — baHKiBChka TaeMHHII), 30KpeMa, ajie He BUKIIOUHO, Y HACTYITHHX o0csrax
Ta/ab0 BUNAAKax:

12.1.1. Kuient Hagae bauky 3romy Ha 30ip, 30epe)KeHHsI, BAKOPUCTAHHS 1 MOMIMPeHHs iHpopMarii mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapuCTBO 3 OOMEXKEHOIO BiIMOBIIANBHICTIO «YKpaiHChKE OIOPO KPEAUTHUX 1CTOPiil», MICIE3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiion, Byn. I'pymescbkoro, 6yaunok 1-/1; ToBapucto 3 obmexeHoro BiamosigansHicTio «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEAUTHUX ICTOPIﬁ>>, MiCIe3HaxXOKeHHs ropuanaHoi ocodu: 02002, m. Kuie, J[HINpoBChKHUil paiioH,
By1. E. CBepcTioka, Oya. 11 BiIIOBIJHO 10 YMHHOTO 3aKOHOMABCTBA Y KpaiHU.

Jo indopmarii mpo KirieHTa BiqHOCATHCS:

1) BimomocTi, mo iAeHTU(IKYIOTh 0c0o0y: Mpi3BHINE, IM'S Ta MO0 OATHKOBI; JaTa HAPOPKEHHS; MACIOPTHI JaHi; MiCIle MPO>KUBAHHS;
peectpariiiHuii HoMep OOJIKOBOI KapTKH IUIATHHKA MOATKiB y JleprkaBHOMY peectpi (isuuHHMX 0cCi0 — MIATHHKIB MOJATKIB Ta iHIIKX
000B'I3KOBUX IUIATEXiB (y pa3i HasgBHOCTI); BiIOMOCTI MPO MOTOYHY TPYAOBY HisUTBHICTB; CIMEHHHUII CTaH 0coOW Ta KiJbKICTh OcCi0, sKi
nepeOyBaroTh Ha ii yTpHUMaHHI; aTa i HOMEp Jep)kKaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHUH mpenMeT
rOCHOAAPCHKOI AisUTBHOCTI (i3n4HOi 000U — Cy0'eKTa MiAMPUEMHHUIIBKOT iSIBHOCTI;

2) BIIOMOCTI PO IpoIIoBe 3000B'I3aHHS Cy0'€KTa KPEANTHOI iCTOPIi:

a) BIZIOMOCTI IIPO KPEIUTHHI IIPAaBOYMH Ta 3MIHU JI0 HHOTO (HOMep i jaTa yKJIagaHHs IPaBOYNHY, CTOPOHH, BUI IPAaBOYHHY);

6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEIUTHAM PaBOYNHOM;

B) BUJI BAJIOTH 3000B'sI3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO MPABOYUHY;

T) BIIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEIUTHUM MIPaBOUYNHOM;

) IaTa BUHUKHEHHS IPOCTPOYEHHS 3000B's13aHHS 32 KPEIUTHUM IIPABOUYMHOM, HOTO PO3MIp 1 CTaIis NOTalIeHHS;

€) BIJOMOCTI IIPO MPHUIMHEHHS KPEIUTHOTO MIPABOYHHY Ta CHOCiO Horo npunuHeHHs (y TOMY YHCIIi 32 3TOJI0K0 CTOPiH, Y CYJOBOMY
TIOPSIKY, TaPAaHTOM TOIIO);

€) BiJIOMOCTI IIPO BU3HAHHS KPSUTHOTO PABOYNHY HEIIHCHNM 1 IMiJICTABH TAKOTO BU3HAHHSI.

12.1.3. Migmucarnsm 3asBu-3roqu KimieHT Hazmae 3rony Ha nepepady bankom iHpopmarii, mepenik sikol BU3HauYeHO B 3aKOHI YKpaiHH
«[Ipo GaHkM i GaHKIBCHKY AISUTBHICTBY», O KPEAUTHOro peectpy HamioHampHOTO 0aHKy YKpaiHH, Ta 3000B’s3y€ThCsl MOBIIOMUTH IPO Iie
TIOB’SI3aHUX 3 HUM 0cCi0.

12.1.4. [IpuBaTHUM OCcOOaM, OpraHizanismM, AepKaBHAM Ta IPABOOXOPOHHHM OpraHaM s 3a0e3leueHHs BUKOHAHHS HUMH CBOIX
(GyHKIIH BIAMOBITHO IO YMHHOTO 3aKOHOJABCTBA YKpAiHH, Y TOMY YHCHI Y pa3i YKIaJaHHS JOTOBOPY HPO BIACTYIUICHHS MIpaBa BUMOTH 110
Kiienta abo y pa3i HaOyTTs mpaBa 3BOpPOTHOI BUMOTH (perpecy) TperiMu ocobamm no KiieHTa, ayamropaM, a TakOoXK PEUTHHTOBUM
areHTCTBaM, Ta IHIIUM 0co0aM MpH MPOBEJCHHI CeK’ IOPUTH3ALlI.

12.1.5. HeoOximHoi mnpu mnepenaui/orpuMmanHi iHdopMmaiii — mo/Bim/uepe3 €auny iHpopMaliiiHy cucremy «Peectp
MIO3WYAIBHUKIBY.
12.1.6. HeoOxinHoi npu oTpuMmaHHi/BHeceHHI iH(popMamii 3/10 Oyab-sIKHX PeecTpiB, IO iCHYIOTH B YKpaiHi, y TOMy 4uci

JIepKaBHUX, J1e 30epiraeTbes iHpopmartist moao KiienTa, fioro ¢piHaHCOBOI AisITBHOCTI, MaiiHa, sike HaJaHo a00 MPONIOHYETHCS y 3a0e3eYCHHS
BUKOHaHHS 3000B’13aHb Kitienra nepex bankom 3a Y IBO, mo HeoOxinHa banky npotsrom crpoky aii ¥ /BO.

12.1.7. 3 METOI0 MPUTIIMHEHHS a00 MOTEePEIKEHHS MOKIMBOTO IIaXpaiCcTBa MOBIIOMIIATH WICHAM IUIATIKHOT CHCTEMH HEOOX1THY
iH(popMarito po Oyab-AKi He3aKOHHI a00 HenorokeHi 3 bankowm fii 3 BukopuctanasaM [TnaTi>kHux kapTok 3a Paxyrkamu Kitienra.
12.1.8. 3 MeToro oTpuMaHHs KilieHTOM MOYKITMBOCTI KOPHCTYBATHCS ENIEKTPOHHUM CEPBiCOM MpUHMaHH TiaTexiB Portmone.com

Kiient Haae 103Bi7 Ha BUKOPUCTAHHS Ta PO3KPUTTS iH(opMallii, o cTaHOBUTH GaHKIBCbKY TAEMHUIIIO Y po3yMiHHI 3akoHy Ykpaiuu «IIpo
OaHKM i OaHKIBCHKY IiSUTBHICTB)» Ta JO3BLI Ha INOLIMPEHHS CBOIX IEPCOHAJIBHUX JTAHUX BIiAMOBIAHO NOo 3akoHy Ykpainu «IIpo 3axucr
MEPCOHANBHUX JaHWUX», B TOMYy 4YHCIi mwisxoMm mepenaui iHpopmanii TOBAPUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3zilicHeHHI 00MiHy AaHMMH (paxyHKaMH, MOBITOMJICHHSMH, IUIATEKaMH) NPH TPOBEICHHI
IHTepHEeT-TUIaTeXiB Mixk cucTeMoro banky Ta BeeykpaiHChkuM cepBicoM mpuiitMaHH muatexis Portmone.com.

12.1.9. Bynp-sxuM FOpUINYHIM 0c00aM, B TOMY YHKCII 3 SKUMH YKJIaJeHi JOTOBOPH MO0 HaIaHHS Mociyr baHKy, BiAOBIIHO
IO YMOB SIKMX BHHHKA€ HEOOXiIHICTh Iepeadi iHpopMmallii, 110 CTaHOBUTH OaHKIBCHKY TAEMHHIIIO, B TOMY YHCIII HE3aXUICHUMH KaHaTaMHU
3B’s13Ky. KitieHT 00i3HaHHMI Ta Hagae OTHO3HAUHY 3TOJY Ha Te, IO HOTO MePCOHANBHI IaHi, sIKi HAKOMTMYYIOThCSI, 30epiratoThCst 00pOOIISIOThCS,
TIOIINPIOIOTECS Ta IepefaroThes baHkoM y 3B’s13Ky 13 po6oToro CepBicy eIeKTpOHHHX TaMaHIiB, MOXYTh OyTH 00poOieHi Ta mepenaHi
xomnanisim MIIC 3a mexi Ykpainu (iHo3eMHUM cy0’ekTam), K Iie nepeabadeHo cranaapraMu ta npasuaamMu MIIC.

12.1.10. VY iHmmx BUIagKax.

12.2. [Mignucanusm 3asBu-3rogu Kiient Hamae banky 3roqy Ha orpumanHs Bin banky moBizomieHb iHopmauiitHOro
XapakTepy, y TOMy YHCIi 100 3MiHd yMoB baHkiBchKkoi mocimyru ta/abo Tapudis, 3akiHdeHHS CTpOKY il [LMaThKHUX KapTOK, MPOTIO3MUIIiH
I10JI0 HOBUX BaHKIBCBKHMX MOCIYT, y TOMY 4YHCIHi Bif maptHepiB banky, HagaHHs kpeauty KiieHTy 3 3a3HaueHHsM cymu Kpemuty, cymun
YeproBUX Ta MPOCTPOUCHHUX IUIaTexkiB KilieHTa 3a MeBHUMH BaHKIBCBKMMM MOCIYraMH TOIIO 32 MOIITOBUMH Ta €JICKTPOHHHMH ajipecaMu
Kuienra, Ha HOMepy TenedoHIB MOOUTBHOTO 3B 513Ky, 3a3HaueHi KitienTom y 3rofi, y TOMy 9HCIi IUIIXOM HaJCHIaHHA SMS-1IoBiTOMIIeHb.

12.3. Kunient Hagae banky 6e3yMoBHY, 6e33amnepeuHy 3rofy, MOBHOBaKEHHsI Ta PO3MOPSIKEHHS Ha BUKOPUCTAHHSI Ta Iepeady
y 3HEOCOOJIEHHX 3asiBKax JI0 OINepaTopiB TeIeKOMYHiKallili HoMmepa TeneoHy MoOimbHOrO 3B's13Ky KiieHTa 3 METOI0 MpOBEIEHHS OLIHKH
TeJIeKOMYHIKalliiiHOT moBeainku KitieHTa 3a 10MOMOroro aHaliTHYHUX MOJIesIel AJIst OTpUMaHHI KoedilieHTa TeleKOMYHiKalliiiHOT HOBEJIHKN
KuienTa, mo BigoOpaxae 3araipHy AMHAMIKy (TEHACHIIIO) IIOAO 3aMOBJIEHHS TEJIEKOMYHIKaliifHUX mociyr (MPOAYyKTIiB) Pi3HOTO BHIY 3
BHKOPHCTaHHSIM HOMepa TenedoHy MoOitbHOTo 3B's13Ky KitieHTa Ta Moke OyTn BUKOpUcTaHa BaHKOM IIpH NPUIHATTI pillIeHHs PO HaJIaHHS
Kpenury. 3a3HaueHa BuIe 3roja Moxe 0yTu HagaHa Kinientom banky y HacTymHux dopmax:

-y nuceMOBi# popMi nurixom mianucanHs KiiieHToM BiMOBIAHOT 3asiBH PO HAJTaHHS OaHKIBCHKHX MPOIYKTIB (TIOCIYT);

- B ycHill (roxocoBiit) ¢opMi mig yac 3aMOBICHHS BiJIOBITHUX OaHKIBCBKUX MPOAYKTIB (MTOCIYT) y TeIe(HOHHOMY PEKUMI
IIUIIXOM OZHO3HAYHOI MO3UTHUBHOI BIAMOBIAI Ha 3anuTaHHs npaiiBanka Kontakr-ienTpy banky;

-y eNeKTpOHHiN (opMi HUIIXOM MPOCTABJIEHHS BiMITKH PO HaJaHHSI 3roAu mpu OGOPMIICHHI 3asBKM Ha BiAMOBIIHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHUIJISII.

PO3/1JI 13. BACTEPEKEHHSI ITPO HEAOBPOCOBICHY JAISIVIBHICTh

13.1. IMpu BuKOHAHHI cBOiX 3000B'13aHb 3a UM Y JIBO Ctopony, iX npeacTaBHUKH, a Takoxk adiniioBaHi 0cOOH Ta IpaIiBHIKA
banky:
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a) He BUIUIAUYyIOTh, HE NPOIIOHYIOTh BUIUIATUTH 1 HE JO3BOJLIIOTH BUILIATY OYyIb-SKHX TPOIIOBUX KOIITIB ab0 IIHHOCTEH, MPsSMO 41
OIOCePEIKOBAHO, OyIb-IKUM 0c00aM JUlsl 3/iCHEHHs BIUIMBY Ha Jii YM PillIeHHS [HX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHUX HEIPABOMIPHUX
MepeBar 4u JOCATHEHHA OyIb-sIKMX HEMPAaBOMIpHUX IIJIEH;

0) He BUMHSIOTH [iif, 1110 KBaMiiKyIOThCS YNHHAM 3aKOHOIABCTBOM SIK IaBaHHs/OTpUMaHHs Xabapa, KOMEpPIIHHUN MKy, a TAKOXK
(B) HE BYMHSAIOTH [iif, 110 MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA Ta MDKHAPOJHHUX aKTiB MPO MPOTHAIO Jeraiisauii (BiIMHBaHHIO)
JIOXOJIiB, OJIepKaHUX 3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUIIEHHS.

13.2. CropoHn 3000B'SI3YIOTECSI TOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBAa i He BXKMBATH JKOAHUX MiH, AKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIILIIfHOTO 3aKOHOJABCTBA, Y 3B'I3KYy 3 BUKOHAHHSIM CBOiX IpaB abo 000B's3KiB 3rixHo 3 muM YBO, y
TOMY YHCIIi, ajie He 00MEXYIOUHCh, He pOOUTH IIPOTIO3HILiH, He CAaHKI[IOHYBATH, HEe OOIIITH Ta He HA/IaBaTH HENPaBOMIPHY BUTOY B TPOIIOBIH
a00 Oyap-skidl iHmIi ¢opmi ¢izudHUM abo OPUAMYHUM oco0aM (y TOMY HYHCHI, ajle He OOMEKYIOUHCh, MPHUBATHUM IIiIPHEMCTBAM,
opraHizalisiM, opraHam Jep:kKaBHOI BJIaJy Ta CaMOBPSAYBaHHS, yCTAaHOBAM, JEPKaBHUM CIyXO0BLAM) a0o iX MpeAcTaBHUKAM, a TAKOX He
BUYMHATH Ail a00 Oe3MisIbHOCTI, B TOMY YHCIIi, ajle HE BUKIIOYHO, 3 BUKOPUCTAHHSAM HaJaHHUX IM MOBHOBAXXCHB B iHTepecax Tiel 4M iHIIO1
cTOpoHH Ta/abo B iHTepecax TpeTix ocib Beymeped inTepecam Ctopin abo oxniei i3 CTopiH.

13.3. V pasi nopymenas CTopoHOI0 3000B's13aHb YTPUMYBaTHCS Bix 3a00ponennx myHkramu 13.1 ta 13.2 mporo YIBO mii,
inma CropoHa Mae mpaBo posipBatH ned Y/IBO B 0OXHOCTOPOHHBEOMY HOPSAKY IIOBHICTIO ab0 B YacTHWHI, HAIICIaBIIM HHCHMOBE
TIOBITOMJICHHS ITPO PO3ipBaHHS Ha IOPHIWIHY/IOMTOBY anpecy iHmoi Ctoponu. B somy Bumaznky ¥ JIbO BBaxkaeTscst po3ipBanuM uepes 10
KaJICHJapHUX JHIB 3 aTH BiIIPaBICHHS BIAMIOBITHOTO MOBIIOMIICHHS PO Horo po3ipBanHs. CTOpoHa, 3 4nel iHII[IaTHBU OyII0 po3ipBaHo el
YJABO BiAnmoOBigHO 10 MOJ0KEHb [[LOTO IMMyHKTY, MA€ MIPABO BUMAraTH BiALIKOAYBaHHS PealbHOTO Ta/a00 MOTEHLIIHOTO 30MTKY, 10 BUHHK B
pe3yiIbTaTi TAaKOro po3ipBaHHsA, IPH IIbOMY 30UTKH CTOPOHI, 1[0 HOpYyIIIIa BKa3aHi myHKTH Y /b0, He BiIIIKOAOBYIOTHCS.

13.4. CropoHu npuiiMaioTh Ha cebe 3000B'13aHHS HeTaiHo (aje He mi3Hinie 1 podoyoro AHSA 3 MOMEHTY BHSBJIICHHS BUITAOKY)
iH(pOpMyBaTH OHA OAHY PO (HaKTH BUMA/KIB (B TOMY YHCII MIOTEHIIIHUX ), 3a3HadeHnX B myHKTax 13.1 ta/a6o 13.2, nuisixoM HampaBiIeHHS
iH(popMaLiifHOro MOBITOMIIEHHS Ha eJIeKTPOHHY oty CTOpOHH, IPOTH K0T OyJI0 HAIPaBJIEHO NMOPYIICHHS, a TAKOXK Y MOPSAKY i TepMiHH,
noroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiOyIIocs IIOpYIISHHsI, BIAOBIIHI aHi i foka3u. 3i cTopoHH baHKy enekTpoHHOI0
anpecoro nomtu € compliance@creditdnepr.com. ¥V pasi HemosxiuBocTti moBigomieHHs KiieHTa €eKTPOHHOI0 MOMmITOK (BiICYTHICTH
aKTyaJIbHOI eJIeKTPOHHOT IOIITH TOW0) baHk HanpaBIse MOBITOMIIEHHS OTHUM i3 CIIOCO0iB, 3a3HaueHUX y ab3anax 1-4 mynkry 2.7.4.8 uporo
YIBO.

PO3A1J1 14. MEPCOHAJIBHI JAHI

14.1. TIlignucannsm 3asBu-3roau KiieHt sik cyd’ext [lepcoHanbHUX qaHUX:

1411 Hapnae cBoto 3roxy banky abo BusHaueHoMy bankowm 3rifHo i3 3akoHOM Ykpainu «IIpo 3aXMCT mepCcOHANbHUX TaHUX)
PO3TOpAIHUKY 6a3u mepcoHaNbHUX aanux (nami — BI1/1) Ha nepenady Bimomocteit 3 BITJ], y ToMy 4K TaKuX, IO CTAHOBJIATH OAHKIBCHKY
TaEMHHUIIO, BIAMOBIHO 10 BUMOT 3akoHy Ykpainu «[Ipo O6aHku i 6aHKIBCBKY isUTbHICTEY, €3 J0AaTKOBOTO MOBiOMIICHHS baHKOM Mpo Taki
nii. Jlana 3roga € 6e3¢TpokoBoro. KilieHT miaTBepaxkye, 1o o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «[1po 3aXHCT MepCOHANTBHUX TaHUX)
Ta «IIpo GaHkM i GaHKIBCBKY MiSUTBHICTB)» Ta MTOBIIOMIIEHHH PO BKJIIOUSHHS HOTO MePCOHATIBHIX JaHUX 10 0a3M MepcoHaNbHUX TaHnuX baHky
«Kitieatn», Ta moBinomieHuit bankoM mpo cBoi mpaBa K Cy0’€KTa MepCOHANBHUX AaHUX, 0OyMOBIIeHI cTarTeio 8 3akoHy Ykpainu «l[Ipo
3axXHCT nepcoHaANbHUX MaHnux» Bix 01.06.2010 Ne 2297-VI, y tomy uncmi KiieHT Mae nipaBo:

1) 3maté mpo pKepena 30UpaHHS, MICIE3HAXO/KEHHs 0a3W JaHWX, SKa MICTHTh HOro MepCOHa bHI MaHi, 1 MpH3HAYEHHS Ta
HallMEeHyBaHHS, METy OOpOOKH MEpCOHANBHUX TaHUX, MiCHE3HAXOKEHHS BOJIOIUIBII YU PO3MOPSAAHNKA MEPCOHANBHUX NaHUX a0 IaTH
BIJMIOBiIHE OpPYYEHHS IIOJ0 OTpUMaHHS miel iHdopMmamii YMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKiB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiIO0 TPO YMOBH HaJaHHS JOCTYITy JI0 NMEPCOHAJIBHUX AaHHUX, 30KpeMa iHpopMallilo Mpo TPETiX 0ocid, SIKUM
MepeIalThes HOTO MEePCOHANBHI TaHi, 0 MICTATHCS Y BIAMOBIHII 6a3i mepcOHANIBHUX qaHUX baHKy;

3) Ha IOCTYII 10 CBOTX MEPCOHATBHUX JAHUX, IO MICTITHCS Y BiAMOBIIHIN 0a3i mepcoHANbHUX TaHUX baHKy;

4) otpuMyBaTH He Ti3HINI SK 3@ TPUAISITH KaJeHAAPHHUX IHIB 3 JHS HAIXO/DKSHHS 3alUTy, KPIM BHIIAJKiB, mepeadaveHux
3aKOHOJABCTBOM YKpaiHH, BiJIIOBi/b PO Te, YU OOPOOIISIOTHCS HOTO TEPCOHANBHI AaHi, @ TAKOXX OTPUMYBATH 3MICT TaKHUX IEPCOHATBHUX
JTaHUX;

5) mpex’sSBIATH BMOTHBOBAHY BHMOTY BOJIOJUIBIIO IEPCOHATBHUX NAHUX 13 3allEPEUCHHSM MPOTH OOPOOKHM CBOIX MEPCOHATBHHX
JTaHUX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMMOTY IIOJO 3MiHM a00 3HUIICHHS CBOIX NMEPCOHANBHHMX IaHUX OYAb-SKHM BOJIOJIIbLIEM Ta
PO3TOPATHUKOM TIEPCOHATBHUX JaHKX, AKIIO IIi AaHi 00pOOISIOTHCS HE3aKOHHO YH € HEIOCTOBIPHUMU;

7) Ha 3aXUCT CBOIX MEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITJKOBOI BTPATH, 3HHUILCHHS, MOLIKOKEHHS Y 3B 3Ky 3
YMHCHUM IIPUXOBYBaHHSM, HEHAJaHHSIM UM HECBOEIACHUM X HaJIJaHHIM, a TAKOXK Ha 3aXHCT Bi/l HAJTAaHHS BIZIOMOCTEH, 110 € HEJJOCTOBIPHUMU
Y¥ TaHBOJISTH Y€CTh, TAHICTH Ta JUIOBY pPeryTaliro Gi3udHOT1 0coOu;

8) 3Beprarucs i3 ckapramu 1070 0OpoOKM CBOIX MEPCOHANBHUX JAHUX 10 YIOBHOBaXkeHOro Bepxomnoi Pamu Ykpainu 3 mpas
JIFOIHY 400 10 cyay;

9) 3acTocoByBaTH 32CO0H MPABOBOI'0 3aXMCTY y pa3i MOPYLICHHs 3aKOHOIABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEXEHHs IpaBa Ha 00pOOKy CBOIX MEePCOHATBHUX JaHUX ITijl 4ac HaJaHHs 3rO.IH;

11) Bimknmkaty 3rogy Ha 0OpoOKy epCOHAIbHUX TaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OPOOKH MEPCOHABHUX TaHUX;

13) Ha 3axuCT BiJl aBTOMaTH30BAHOTO PillIEHHs, [0 Ma€ JUI HbOTO IMPABOBI HACIIIKH.

14.1.2 Jae 3romy Ha 30epiranHs baHKOM CBOiX MepCOHANBHUX JaHHUX MPOTATOM CTPOKY, BU3HAYCHOTO 3TiHO 3 BHYTPIITHIMHU
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCH, ale He oOMexXyrodnch nmM, [lepemikom IOKyMEHTIB, IO
YTBOPIOIOThCA y HismmbHOCTI HamionampHOro Ganky YkpaiHm Ta GaHKiB YKpaiHu, i3 3a3Ha4eHHSM CTPOKIB 30epiraHHus, 3aTBepKCHUM
nocraHoBoto [Ipasninns Hauionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

14.1.3 Jlae Banky mo3Bin Ha o6poOKy (y TOMy 4Hcii 30MpaHHs, PEECTpAllil0, HAKOIMWYCHHs, 30epiraHHs, ananTyBaHHs, 3MiHY,
MIOHOBJICHHSI, BAKOPUCTAHHS, MMOMINPEHHs (PO3MOBCIODKEHHSI, peatizaliio, nepenady Oyab-skiit Tperiit 0co6i), 3HEOCOOICHHSI, 3HUILICHHS),
Horo nepcoHalbHUX JaHuX 0€3 )KOIHUX 00MEXeHb, 30KpeMa 3 METOI0:

- peanizarii barkom cBoix npaB Ta 000B’sI3KiB y cepi rocrogapchKuxX BiTHOCHH, aAMiHICTPAaTUBHO-IIPABOBHX, TOJATKOBHUX BiTHOCHH,
BITHOCHH y cdepi Oyxranrepcbkoro o0iiKy, BITHOCHH y ctepi Oe3nekn, yIpaBIiHHS KPEIUTHHMH PH3HKAMH, BKJIIOUAIOUN CTPAaXyBaHHS
Cy0’€KTIB KpEJUTHUX TIPABOBITHOCHH Ta IXHHOTO MaifHa, HafxaHHs baHkoM GaHKIBCHKMX Ta IHIIMX () iHAHCOBHX ITOCIYT, IHIUX BiHOCHH, III0
BUMararoTb 0OpOOKH IEepCOHAJIBbHUX NaHUX Ta MAlOTh Ha METi peaizamiio moioxkeHb LluBinbHOTO KOzmekcy Ykpainu, I'ocromapchpkoro
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KoJiekcy Ykpainu, 3akony Ykpainu «IIpo GaHku Ta GaHKIBCHKY JisUIBHICTEY, 3akoHY YKpainu «IIpo 3amoGiranHs Ta IpoTHIiO Jeramizanmii
(BiIMHBaHHIO) IOXO/IIB, OJCPIKAHUX 3TTOYHMHHHUM LULIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOro
3HULICHHs», 3akoHy Ykpainu «IIpo wuiHHi mamepu Ta (oHmoBuil puHOK», 3akoHy Ykpainu «IIpo ¢iHaHCOBI mociyru Ta IepikaBHE
PperyJroBaHHS PUHKIB (DiHAHCOBUX MOCITYT», 3ak0oHY Y Kpainu «IIpo opranizaiito popMyBaHHS Ta 00iry KpeIUTHUX 1CTOPii», 3akoHY YKpaiHu
«[Ipo nemosuTapHy cucreMy YKpaiHW», IHIIUX 3aKOHOJABYMX aKTiB, Y TOMY YHCIi HOPMAaTHBHO-TIpaBoBHX akTiB HBY; a takox mms
3a0e3neyeHHs BEACHH:/30epeKeHHsT HeoOXiMHOI CTaTHCTHYHOI iH(opMarii, JoTpuMaHHS BHMOT YHHHOTO 3akoHonmaBcTBa, Cratyry AT
«bAHK KPEJIWUT AHIITPO» Ta BHYTpimHIX XOoKyMeHTiB baHKy mpm ykiamaHHI, peecTpanii, BUKOHaHHI Ta cymnpoBoxkeHHi YJIBO,
3abe3nedyeHHs qisubHOCTI BaHKy, 3axucTy ioro npas Ta iHTepeciB, peanizanii bankoM cBoix mpas, nependaueHnx ta/ado mos’si3anux 3 Y 1BO.

14.1.4 Hanae cBoro 3romy Ta 103Bin banky mepenaBatn [lepcoHanbHi &aHi y TOMy YHCI, ale HE BHKIIOYHO, PO3HOPSIHUKAM
(mianpueMcTBaM, YCTAaHOBAaM 1 OpraHi3amisM ycix (GopM BIAacHOCTI, OpraHaM JAep>KaBHOI BIQAM YHM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢i3nyHUM 0co0aM — MiTIPUEMIIM, SKUM HajaHo abo Oynae HagaHo mpaBo baHkoM 200 YMHHUM 3aKOHOIABCTBOM OOpOOIIATH HEPCOHATbHI
[aHi), apxiBHUM YCTaHOBaM Ta IHIIMM ocobaM, 10 HaxarTh baHky mociyru 30epiraHHs iH(pOpMaIl Ta JOKYMEHTIB i HOB’s3aHi 3 UM
MOCIIyTH; aKkiioHepaMm Ta adiniiioBaHuM ocobam banky Ta oco0am, 110 MarOTh iCTOTHY y4yacTs y baHky abo 3AiiCHIOIOTH KOHTpPOJb Haf
Bbankom; mpodeciitnuM panHnkam baHky, 30kpema ayautopam, Oyxranrtepam, aaBokaram, ropuctaM; VISA International, MasterCard
Worldwide Ta AT «Ilepmmit Ykpaincekuii Mixkaapoaauii banky», npuBaTHIM ocobaM Ta opraHi3anisM Uil 3a0e3ledeHHs] BUKOHAHHS HUMU
cBOIX QyHKIIH ab0 HamaHHS NOoCIyr baHKy BiAMOBITHO 1O YKIaJEeHHX MiX TakKUMH ocobaMu (opraHizamisMu) Ta baHkoM JOroBOpIB y TiH
Mipi, y sikiif bank BBaxkaTHMe 1ie HeoOXiqHUM ab0 OakaHUM I 371HCHEHHS IpaB Ta 3a0e3nedeHHs iHTepeciB baHky.

14.1.5 Hapmae cBOIO 3rofy Ta MOTODKYEThCA 3 THM, 0 baHK Mae mpaBo 3miHCHIOBATH (OTO3MOMKY Ta BiJCOHATNIA y 30HAX
obcmyroByBanHs Kitienti, gotorpadysanns KiieHta Ta HOoro IoKyMeHTIB, a TakoX (iKcamlilo yciMa MOXKIMBAMH TE€XHIYHUMH 3aCO0aMHU
KoHTakTiB 3 KiienTom (y ToMy "uncii ayaio3anuc TeneOHHHX PO3MOB Ta iHIIE) y IpuUMimIeHHAX baHky Ta Ha mpucTposx banky 3 mimio
3a0e3medeHHs Oe3NeKu Ta HaJexHOro oocayroByBaHHs KiieHta. bank mMae mpaBo 30epiratu Bizeo3anuc Ta ¢ortorpadii y mogansmomy, a
TaKOX IOIIMPIOBATH 1X Y BUIAAKaX, Iepe10aueHNX YNHHIM 3aKOHOAAaBCTBOM YKpaiHu.

KiieHt miarBepmxye, oo mianucanHsM 3asBH-3TOJM Ta YKJIaJaHHS yroAW Mpo HajaHHA baHKIBCBKOI mocmyrn Hajxae banky mpaBo
BHUKOPHUCTOBYBAaTH BiJieo3anucy, ¢poTtorpadii Ta 3amucu Tene)OHHNX PO3MOB B SIKOCTI JOKA3iB y MPOLECYATbHHUX AisSX Ta MiITBEPIKYE, 0
BUKOPHCTAHHS TaKMX BiJeo3anucis, pororpadiii Ta 3amuicis TeneGOHHUX pO3MOB HE € HOPYLISHHSIM HOro KOHCTUTYLIITHUX ITpaB 3TiTHO 3i CT.
31 Koncrutynii Ykpainu, a € HEOOXiZTHUMHU 3aX0JaM{ 3 METOIO 3aI0o0IrTH 3JI0YMHOBI UM 3’SICYBaTH ICTHHY HiJ Yac PO3CITiAyBaHHS, SIKIIO
IHIIUMH CIOCO0aMH OfIepKaTu iH(POpPMAIi0 HEMOKIIHBO.

14.1.6 KitieHT miATBepaXKYE, 10 IePCOHABHI AaHi TPETiX (B TOMY YHKCII, ajle He BUKIIOYHO, KOHTAKTHHX) 0ci0, ki HaxaHi Kimiearom
Banky HazmaHi BUKJIFOUHO 3 TONEPEIHBOI 3rOU TaKuX 0ci0, sika Oyna HamaHa KiieHTy, i € JOCTOBIpHUMH, Ta MOXKYTh OyTH 00poOIIeHi Ta
BUKOPUCTaHi bBaHKOM BINNOBIIHO 10 BUMOI YMHHOTO 3aKOHOJABCTBA YKpalHW, a y pa3i BusBIeHHS (akry HamanHs KiieHToM
HeTpaBANBOI/HeROCTOBIpHOI iH(popManii baHk Mae IpaBo CTATHYTH BCi BUTpATH OB’ s13aHI 3 YCYHEHHSM (DakTy TaKOTro HOpPYIICHHS.

14.1.7 Binmomocri npo KitieHTa, MoB’s13aHUX 3 HUM 0Ci0, WICHIB CiM’1, pOANYIB, TIOPYIUTEINIB Ta IpeAcTaBHUKIB KitieHTa BimoOpaskeHi
Yy JOroBopax, JOKyMEHTaX IOPHIMYHUX CIpaB Ta iHGOpMAaLiiHUX (aBTOMAaTH30BaHUX) cUcTeMaX BaHKy, € IMepcoHaIbHHMH AaHHMH, IO
00pobmsIOTECS Y 6a3i mepcoHanbHUX naHuX «KimieHTny. 30kpema, y Takiid 6a3i HepcoHaIbHUX JaHUX OOPOOIISIOTHCS BiIOMOCTI IPO:

- Mpi3BHIIE, iM s Ta IO OATHKOBI Cy0’€KTa;

- MACTIOPTHI JaHi (BKIIOYAI0YX TPOMAISHCHKI Ta 3aKOPIOHHI MACIOPTH, MOCBIIKKA HA TIOCTIHE Y TUMYAcOBE MPOKUBAHHS
Ta iHON DOKYMEHTH, HIO IMOCBIAYYIOTH OCOOYy Ta MOXYTh OYTH BHKOPHCTaHI Ha TepuUTOpii YKpaiHH IS YKIaJeHHS
MIPaBOYMHIB);

- rPOMaISHCTBO (IMiIAaHCTBO) 200 BiICYTHICTH BiTHONICHHS IO TPOMasTHCTRA (T IIaHCTBA);

- PE3UICHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIKCY;

- cTatyc 0cobH, SKa 3aiMaEThCs HE3AICKHOK0 POQECiitHOI0 MisSUTbHICTIO, 200 (i3UYHOT 0COOH — i AIPHEMIIS;

- BIK;

- CTaTh;

- JIaTy i Micuie HapoKeHHS;

- MiCIIe TOCTIHHOTO TPOXXKUBAaHHS a00 THMYACOBOTO IIepeOyBaHHs, CTPOK MPOKUBAHHS;

- Micle peecTpartii;

- peecTparniifHuii HoMep 00TiKOBOT KapTKH IIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);

- COLIJIbHUH CTaTYC;

- ciMelHMI cTaH;

- CKJIaj CiM’i Ta KUTBKICTh YTPUMAaHIIB, MPi3BHINA, iMEHa, M0 OaTHKOBI TaKUX 0cCi0, IXHI CTaTh, BiK, Miclle peecTpamii Ta
MPO>KWBAHHS, KOHTAKTHI J1aHi;

- KOHTakTHI ocoOm (mpi3BuINa, iMeHa, MO OaThKOBI TakMX OCiO, IXHI JaTH HapOJKCHHS, HOMepU TeledoHiB, aapecu
€JIEKTPOHHOI MOIITOBOT CKPUHBKH);

- npodecito, crerianizariio, kBanidikauiiHuii kiac,

- pobouwmii ctaxk Ta Micis poboTy;

- Bi/IHOIIICHHS IO BiiCBKOBOTO 000B’SI3KY;

- CTaH 310pOB’s B 00Cs3i, IKUii Cy0’€KT HamacTh JOOPOBIJIBHO;

- OCBITY (BKJIFOYAIOYH BUCHI 3BAHHA, KYPCH ITiIBUIICHHS KBaTi(iKaIlii Tomo), BOJOAIHHSI MOBAM;

- HAasBHICTB IIPaB KePyBaHH: TPAHCIOPTHUMH 3aC00aMHU Ta CTa)X KepyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZieo) Ta 3ByKO3aIIHC;

- HoMepH Tene(oHIiB (poboYnX Ta OCOOMCTHX CTal[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI MOIITOBOI CKPUHBKU
(kxopniopaTHBHOI Ta 0coOHCTOT), skype, (akc To1o;

- azipecy po3TallyBaHHS poO0OYOro Micus;

- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IpeMii, OOHyCH, iHII JOX0AH;

- PEKBI3UTH OAHKIBCBKHUX PAaXyHKIB;

- inenTudixyroui nani kourparentiB Kiienra, siki cramm Binomi bauky y 38’s13ky 3 HapanusaM Kimienty mociyr;

- L[iHHE MalHO, 10 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, H10r0 XapaKTepUCTUKH Ta PEeCTparliiHi JaHi;

- PO3MIip YaCTKM y KamiTayi IOpUANYHHUX OCi0, IMOB’s3aHUX Ta adililioBaHUX 3 HUMH 0cCi0, iH(OpMAlis PO KUIBKICTH Ta
PEKBI3UTH IIHHUX MaNepiB, SIKUMH BOJO/IE CY0 €KT;

- [IaHi, 1110 BUMAararoThCsl 3aKOHOIABCTBOM Y cdepi 3aiiicHeHHs (iHaAHCOBOTO MOHITOPHHT'Y, 3 THX, LII0 HE HABE/ICHI BHILIC;
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- IHIII BiZJOMOCTI, MeTa 0OpPOOKH SIKMX CIIiBIaJa€e 3 METOI0 0OPOOKH NEpCOHANBHUX IaHHX, Ta sKi OyIyTh HagaHi cy0’€eKTOM
caMocCTiiiHO abo oTpuMaHi baHkoM y mporieci 6aHKIBCHKOTO 00CITyroByBaHHSI.
VY Oynp-KOMYy BHIQJKY, CKIaj Ta 3MicT 3i0panux npo KiieHta baHKOM NepcoHaNbHUX JaHUX MICTUThCA y HMEPBHHHHUX JDKepenaax
BigoMmocTeii mpo KimieHTa, 30kpemMa y BUZaHUX Ha HOTo iM’s1 JOKyMEHTaX, MiANMCAaHuX HAM JOKyMEHTaX, BIIOMOCTSX, 110 KirieHT HagaB banky
mpo cebe.

PO3A1J1 15. ITIPABA TA OBOB’A3KHU CTOPIH

15.1. Bank mae npaBo:

1511 BurpeOysaru Big Kiienra nokyMeHTH Ta iHbopMaito (odiliiHi JOKyMEHTH), HeOOXiAHI JJIs 3iHCHEHHS HOTro HAIEKHOI
MIepeBipKH, Yy TOMY 4HCli ineHTH(IKanil, Bepudikanii KiieHra, 3’sicyBaHHs CyTi Ta MeTH Horo (iHaHCOBHX oIepanii, GpiHaHCOBOTO CTaHy,
a TaKO’X JJIs HAJIS)KHOTO BUKOHAHHS baHKoM iHIINX BUMOT 3akoHOnaBcTBa y cepi [IBK/DT.

15.1.2 He BuKOHYBaTH pO3paxyHKOBi JOKyMeHTH / nopyueHHs / po3nopsipkeHHs KitieHTa Ha MpOBeICHHS ONepaliiil y BUITaKax:

- BUSIBJICHHSI TIOMHJIKHU y TJTATDKHKUX pekBizuTax (Homep PaxyHky Ta ko KitieHTa, 3a3HadyeHi y po3paxyHKOBOMY JOKYMEHTI /
JOpy4eHHi / po3TopsiIKeHH], He Hanexars KitieHTy ToIIo);

- 3alOBHEHHS PO3PaXyHKOBOTO JOKYMEHTA / TOPYUYEHHs / PO3MOPSPKEHHS i3 HOPYIIEHHSM BHMOT YMHHOTO 3aKOHO/ABCTBA
VYkpainuy;

- y Bunazaky BigmoBu KitieHTa y HasaHHI a0 NpH HaJaHHI HEMOBHOTO IeperiKy JOKyMEHTIB Ta/abo obcsry iHdopmariii, mo
BUMararotecst bankom;

- SIKIIO PO3PaxXyHKOBMH JOKyMeHT /| nopydenHs / posmnopspkennst Kiienra cynepedars a6o 3a0OpOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAaXYHKOBUH IOKYMEHT / AOpY4YeHHS / PO3MOPSKEHHsS Iepeadadae 3IMCHEHHS omepamii, Y9acHHKOM abo
BHTOJI00JIEPKYBAUEM 3a SIKOIO € 0c00a, Ky BKIIFOYEHO [0 TEpeNiKy oci0, MOB'SI3aHUX i3 3/iMCHEHHSIM TEPOPHUCTHYHOT
ISIIBHOCTI,

- SIKIIIO PO3PAXYHKOBHUH JOKYMEHT / TOPYYEHHS / pO3MOPSIKEHHS Tepeadadae 3aiiiCHeHHS omepallii, poBeAeHHS K01 yepe3
Bank, Ha nymky Banky, mpu3BoauTs a00 Moke MPU3BECTH [0 MOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa Y KpaiHu Ta/abo
3aKOHOJABCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPIANBEHOCTI.

BinmosinaneHicts BaHKy Imon0 mepeBipku NpaBUIIBHOCTI 3allOBHEHHS PEKBI3UTIB PO3PAXyHKOBOTO NOKYMEHTa OOMEXYIOTHCS
HEOOXiTHICTIO 3/1iICHEHHS IEPEBiPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAUCHI YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

1513 3ynuHUTH TIpoBeleHHS (iHaHCOBOI omeparlii ab0 BiIMOBHMTHCS BiJ IPOBEICHHS MiJO3piioi omepamnii y HAaCTyIHHX
BUITaIKAX:

- SIKIIO Taka Omeparis MICTUTh O3HaKH BHCOKOPH3HKOBOCTI BIAMOBIAHO 0 BHYTPIIIHIX JOKyMeHTiB baHKy, 10 OMUCYIOTh MUTaHHS
YIpaBIiHHS pU3UKaMU y cdepi 3amobiraHHs Ta MpOTHAil Jeramizamii (BiAMUBAHHIO) TOXO/IB, OAEPKAHUX 3IOYHHHUM MUISTXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUILICHHS;

- SKILIO IPOBE/ICHHS TaKoi oneparii yepe3 baHk, Ha [yMKy BaHKy, IpH3BOANTE ab0 MOXKE PU3BECTH JI0 TIOPYLICHHS HOPM YHHHOTO
3aKOHOAABCTBa YKpainu, y Tomy uucii y cdepi [IBK/OT Ta/abo 3akoHOIaBCTBA 3 MPUHIMIIOM €KCTPATEPUTOPIATBHOCTI.

15.1.3.1. Ilixg wac 3ynuHeHHs oneparii 3 migcras, BuzHadeHux 1. 15.1.3 nporo YIBO, Bank o6nikoBye (iHaHCOBY Omepariiro 3i ClIucaHHs
KOILITIB — HA TIOTOYHOMY paxyHKy KirieHTa; i3 3apaxyBaHHS KOIUTIB — Ha OKPEMOMY aHaNITHYHOMY paxyHKy 2909 «lHma kpeguropcbka
3a00proBaHiCTh 3a OMEpPaLisIMH 3 KIIIEHTAMI.

15.1.4 ButpeGyBaru Bix KitieHTa BioMOCTi Ta JOKyMEHTH 3 METOIO PETEIFHOTO aHali3y BHKOHAHHS BUMOT YHHHOTO 3aKOHO/IaBCTBa,
IO PETYIIOE BITHOCHHU Y c(epi 3armobiranHs jeraiizamii (BiIMHUBaHHIO) JOXOIIB, OJIepKaHUX 3IIOYMHHIM IUIIXOM. Y pa3i HeHalaHHS TaKuX
Binomoctelr Kimieatom bank BigMmoBIsie y HagaHHI baHKIBCBKOT MOCITYTH, a Y pa3i HassBHOCTI paHille YKJIAJAEHHX JOTOBOPIB MPO HAJaHHA
BaHkiBchKHX TOCTyr BaHK BiIMOBIIsIE€ Y HaJaHHS MOCIYT 32 HUMH.

15.1.,5. BizMoBHUTHCS Bii BCTAHOBJICHHS IUTOBHX BiTHOCHH, SKIIO KITiEHT BITHOCHTBCS 10 KaTeropii BACOKOPH3UKOBHX. Po3ipBaTi

ninoBi BimHOCHHM 3 Kili€eHTOM HUISIXOM 3aKpHUTTS PaxyHKiB/BIIMOBIICHHS BiJ| NMpoBeIeHHs (iHaHCOBOI omepaii sSKIIo
KitieHT Besie pu3MKOBY IisUTBHICTB, 30KpeMa, ajie He 00MEeXYyI0UNCh, TPOBOAUTD OIepallii, IpoBeieHHs sSKuxX yepe3 baHk, Ha
nymMKy baHky, mpu3BomuTh abo MO)Ke NPU3BECTH JO MOPYLIEHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo
3aKOHO/[aBCTBA 3 IPUHIIUIIOM EKCTPATEPUTOPiaIbHOCTI a00 sikino KilieHToM He HaJjaHi JOKYMEHTH Ta/ab0 BiIOMOCTI, 311 THO
3 Bumoramu FATCA Ta 3a HassBHOCTI iHIINX oOcTaBuH, nepeadaueanx FATCA.

15.1.5.1. PimeHHs mnpo po3ipBaHHA MOUIOBUX BIAHOCHH OQGOPMIIOETHCS BIAIOBIIHAM BHYTPIIIHIM  PO3MOPSIKEHHSIM
BinmosigansHOTo MpamiBHUKA 3a MPOBEACHHS (piHAHCOBOTO MOHITOPHHTY. Y 3a3HaYeHOMY PIIIEHHI MICTUTHCS iH(QOpPMAILIsl TPO MPHUCBOEHHS
KitieHTYy HENpUIHATHO BUCOKOTO PiBHS PU3UKY, OJIOKYBaHHS BUAATKOBHX (DiHAHCOBHX OTepallii 3a BciMa paxyHkamu KiieHTa.

15.1.5.2. 3amumku KowTiB 32 paxyHkamu KitieHTa MOXKyTh OyTH IIepepaxoBaHi Ha paXyHKH KIII€HTa, 110 BIIKPHTI B iHIIMX OaHKaX
a00 MOBEpHYTI floro KOHTpareHTam. SIKIIo cyma 3ajMIIKy KOLITIiB Ha paXyHKy MeHiie abo nopisaioe 1 000 rpuBeHb (€KBiBaJeHT 3a3Ha4eHOT
CyMH y iHO3eMHiil BajoTi), BoHa Moxe OyTu Bumana KiieHTy rortiBkoro. B iHmoMy Bumaaky y pasi npuiHATTS BaHkoM pimieHHsS mpo
po3ipBaHHA ALNOBUX BigHOCHH 3 KitieHTOM, 3a00pOHEHO BHAaBaTH 3aJMIIKHM KOILITIB 3 PaXxyHKIB, 10 Hanexarh KilieHTy, y roTiBKOBOMY
BUTJISAII.

15.1.5.3. [Ipu posipeanHi ninoBux BimHOcHH 3 KiieHntom BigmosimHo mo m. 15.1.5 BaHk 3akpuBae BiAMOBITHHN PaXxyHOK, SIKIIO
ormeparii 3a MM PaxyHKOM HE 3IHCHIOBAIUCH MPOTATOM TPHOX POKIB IMOCILIb i HA IBOMY PaxyHKy HEMae 3aJUIIKY KOMITiB abo, y pasi
HAsBHOCTI 3JMIIKY KOLITIB Ha PaxyHKY, BaHK 3aKpHBae BIAINOBIIHWI paxyHOK IICIJsl MPOBEICHHS 3aBEpLIATBHUX ONepalliii 3a TaKuM
paxyHKoM abo repepaxyBaHHs KOLITIB Ha OKpeMHid aHaTiTHUHKI paxyHOK 2903 «Kouity KiIi€eHTIB 6aHKY 32 HEJIFOUMMH paxXyHKaMu». Y pasi
3BepHeHHst KitieHTa 3 BUMOTOI0 OTPUMAaHHS KOIITIB BOHH [IEPePaxoBYIOThCS Ha BU3HaueHUH KilieHTOM paxyHOK HpOTAroM 3 poOovHX JAHIB.

15.1.6. Otpumysaru Bia KitieHta ruiaty 3a HagaHHs mociayr Ta/abo 3iliCHeHHs orepaiiil 3a BiAmoBiqHUMH BaHKiBCHKUMH
MOCITyraMH, y po3mipax, nepeadaueHnx Ai0UMMH Ha JIaTy HaJaHHS Takoi nociayru talabo s3milicHeHHs omeparii Tapudamu Ta/abo yroaorw
IIpo HaJaHHA BaHKIBCHKOT MOCITYTH.

15.1.7. HapnaBatu Kitienty, 3a ymMoBM mifkiaroueHHs Horo 1o cucremu GSM-banking ta 3a yMOBH TEXHIYHO! MOXXIJIHBOCTI,
indopmariro nmpo pyx kKomriB 3a PaxyHkamu NIIIXOM HaJACHIAHHS Takoi iH(opmamii 3aco6amMu MOIITOBOTO 3B’sI3Ky Ta/ab0 €IeKTPOHHOI
nomTy, Ta/abo SMS-noBiOMIICHB 32 KOHTaKTHOIO iHpopMarieto KirienTa, 3a3HaueHOI0 OCTAHHIM IIPYU YKJIaJaHHI OTOBOPIB IIPO OTPUMAHHS
nocayr banky.
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15.1.8. BinxmacTy BUKOHAHHS po3paxyHKoBOro nokymeHTa Kimienra Ha HacTynmuuid OnepariifHui 1eHb, SKIIO TaKHH JOKYMEHT
HafxiimoB 10 baHky micns 3akiHueHHs OnepaiiifHOro IHs, a TaKOX B IHIIKMX BHOagkax, nepexdaudenux YJIBO, y Tomy 4ucii 3 NpUYUHA
BiicyTHOCTI y BaHKy TeXHIYHOT MOKIIMBOCTI BUKOHATH PO3PaXyHKOBHH JJOKYMEHT Y A€Hb HOTO HAaAXOKSHHS.

15.1.9. Bumarartu Bix KitieHTa BigIIKo yBaHHS JOKYMEHTAIBHO HMiATBEpIKEHNUX 30UTKIB, 3aBIaHNX baHKy y 3B’S3KY 3:
15.1.9.1. Topymennsm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta HeycToliky (urrpad, MeHi0) 3a HeBUKOHAHHS UM HEHAJeKHE
BUKOHaHHS yMOB Y IBO.

15.1.9.2. Tlopymennsm KiieHTOM HOpM 3aKOHOZABCTBA 3 NPHHIMUIIOM EKCTpaTepHTOpianbHOCTI. Y TakoMy Bumaaky Kiient
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, IO OHECEHI OCTAHHIM Yy 3B’3KY i3 HelpaBoMipHAMH Aissmu KitieHTa.

15.1.10.  3pgilicHIOBaTH NPUMYCOBE CIIMCAHHA y BHIIAKaX, Iepea0adeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

15.1.11.  3piiicHIOBaTH JOTOBIpHE CIHCAHHS BiAMOBiAHO A0 yMOB po3ainy 10 VIBO.

15.1.12. Hagcuiatu moBizomieHHs Ta/abo HamaBaTH iHdopmaiito Kitienty 3 mutanb o6cinyroByBanHs PaxyHKiB, Ta/abo BBeACHHS
HOBHX MOCITYT 32 aJPecOr0 MiCIis MPOXKUBaHHs Ta/abo OcHoBHUM HOMepoM/JonatkoBuM HoMepoM. [Tinnucanusm 3asBu-3roau Kiient nagae
CBOIO 3r0Jly Ha OTpUMaHH: Bix banky iHpopmarii y nopsaky ta o6cssi, 00ymoBiaeHoMy nuM myHKTOM Y JIBO. A Takox iHIIIOBaTH 3HATTS
o3Haku OcHOBHMI HOMep/J{0aTKOBUI HOMEp 32 YMOBH ITiT03pH IIOJ0 X KOMIPOMETAIii TOIIO.

15.1.13.  V Bunagaxy 3nailicHeHHs ABTeHTHOIKanil KiienTta y nopsaky, nependadenomy muM Y JIbO, BHYTpIIHIME TOKYMEHTaMH
Banky, y ToMy 4mcii 3a yMOBH, SIKIIO 0co0010, sika npencraBunacs Kiienrom, HazBano CioBo-niapois, HagaHe Kiientom banky, bank mae
IIPaBO Ha IiACTaBi po3MOpspKeHHs, gopydeHHs Kiienra, mo Kiient Hagae banky nursixom npuennanss po Y/BO, HagaBaté oco0i, sika
Ha3Basa CoBo-TIapop, iHpopMalito mpo O6aHKiBChKI omnepaii Kimienra, mpo cymu KomTiB Ha paxyHkax Kitienra, 3miliCHIOBAaTH, 3yMUHAITH,
MIPUNTUHATH OMepamii 3a PO3MOPAHKEHHAM Takoi 0coOH, SKIIO 3rigHO 3 BHYTPIIIHIMH JOKyMEHTaMH baHKy, 3aKOHOIABCTBOM YKpaiHU
3MiHCHEHHS, 3yNIMHEHHS, IPUIMHEHHA TaKUX OIepamili MOXIIMBE Ha IMiJACTaBi PO3MOPSIKEHb, HANAHUX y Tele@oHHOMY pexumi. KiieHT
MOTOJKYEThCS, MO ycs iHpopMais, mo Oyira moBizomMiIeHa 3 HoMepa TenedoHy, mo 3a3HadeHo sk OcHoBHUI HOMep TenedoHy KiieHra,
0co0i, sika mpaBMIIbHO Ha3Baia CIIOBO-TIapoiib, BBAXKAETHCS HAIAaHOI HAa BUMOTY Ta 3 mo3Boiy KilieHTa, a oneparii, iHiifoBaHi/3ynHHeH1
Takor 0c000¥0, € omepanisami, iHinioBanuMu/3ynuHenumu Kiiearom. KitieHT 30008’ s13aHuit 3a6e3neunTy HeposronomeHHs ClioBa-napoJist.
Kiient rapantye, mo ocoba, ska mpaBWiIbHO Ha3Baia CIOBO-Napojb, Mae MPaBO OTPUMYBATH 3alHUTyBaHy iH(OpMalio mpo OGaHKiBCHKI
orepauii, paxyHky KiieHra, iHiIiIOBaTH IPOBEICHHS/3yIMHEHHS OaHKIBCHKUX omepaniii. KilieHT ycBioMIIIOE Ta MOTO/UKYETHCS 3 iICHYBaHHAM
MOJKJIMBOCTI HECAHKIIOHOBAaHOTO JOCTYIy TpeTix ocid mo iHpopmamii mono OaHKIBCBKMX omepamliii, paxyHkiB Kienra abo
3iCHEHHS/3yTMHEHHS OTIepalliii, y TOMY YHCII y BHITQAKaX, KOJIM TAKIM 0C00aM BUITaIKOBO cTaHe BioMo CIIOBO-TIapOIib. Y TaKHX BUITAIKaX
Bank He Hece BiAMOBIAAIBHOCTI 3a PO3TOJOIICHHA iH(pOpMaii, 3aiiCHeHH, 3ynuHeHHs onepaniid 1 KimienT He matuMe 1o baHKy >komHEX
MIPETeH31i.

15.1.14. BinMoButu y HajaHHi iH(opMarii, 3xiCHeHH], 3yNMHEHHI, PUIIMHEHH] Olepamil, Ko ocoba, Mo 3BepHyacs 10
Banky, npaBuibpHO HazBana CloBO-IIapoiib, ane Ko B onepaTopa KoHTakT-IeHTpy BUHHKIN CyMHIBH Ha etami ABteHTH(iKauii Kimienra y
TesneoHHOMY pexxuMi (ToJIoC He BiAmoBinae Biky Ta crari KilieHTa; 4yTH 1o TesedoHy Trojioc iHIIOT JIIOAWHY, sKa IifKa3zye iHpopMamiio
0co0i, 110 Tenedonye, 3 iHmux npuurH). Oneparop KOHTaKkT-IEeHTPY Mae MpaBo MOCTABUTH JOAATKOBI MMUTAHHS II0/I0 NEPCOHABHUX JTAHUX
Kiienra. Slkmo mpaniBHuk KOHTaKkT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BIIIOBi/I Ha JOJATKOBI MUTAHHS, TO MA€ MPABO BiJIMOBHUTH
0co0i, mo TenedoHye, y BAKOHAHHI, 3yITHHEHH], TPUIIMHEHH] OTepalliid, HaaaHHi iHpopMalrii.

15.1.15. VY pasi naganns Kpeaury:

15.1.15.1. He BuxonyBaTtu Oyap-akux BUMOT KirieHTa, y ToMy uncii He HagaBatd Kpeaut KiieHTy, KO Taki BAMOTH Ta BYMHEHI
BankoMm mii Ta omepartii MOXXyTh IPHU3BECTH 10 OPYIIEHHS baHKOM HOPMATHBHO-TIPABOBHUX aKTiB, BCTAHOBJICHHX HOPMATUBIB Ta OOMEKEHb,
0aHKIBCHKUX TpaBui Ta (a00) 3BUYaiB a00 CYMPOBOKYIOTHCS MOPYIICHHIMHU 30008’ s13aHb Kitienta 3a KpeauTHuM 10oroBopoM abo iHIIAM
norosopom 3 bankowm.

15.1.15.2. Ha miacrasi ¢iHaHCcOBOI iH(pOpMalil aHaNi3yBaTH KPeJUTOCIPOMOXKHICTh KiieHTa, MPOBOIUTH HIepeBipKy (iHaHCOBOTO
crany Kitienra, a y pa3i notpebu — i momepeaHio nMepeBipKy 3acTaBHUX MOxIHBOCTel KitieHTa Ta TpeTix oci0, sIKi rapaHTyOTh TOBEPHEHHS
KPEIUTiB, 1 BHOCHTH MTPOTIO3UIIii PO MMOJATBIII B3aEMOBITHOCHHH 3 KitieHTOM.

15.1.15.3. Bumararu Big KitieHTa HalaHHS TOKYMEHTIB, IO MiATBEPHKYIOTh BHKOHAHHS YMOB KpemuTHOTO T0TOBOPY, AaHi PO HOTO
IUTATOCTIPOMO>KHICTB, Y TOMY YHCIIi ITPO HAJIGKHICTh HOMY 3a IPaBOM BIIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IJIaTH Ta iHIITY iHpOpMAIIifo
3 METOI0 aHaJli3y cpoMoKHOCTI KitieHTa cBo€gacHO BUKOHATH 3000B’s13aHH: 32 KpequTHIM TOTOBOPOM, OTPUMYBATH IIi JOKYMEHTH Ta JAaHi
BiJI TPETIiX 0OCi0, a TAKOXK OL[IHIOBATH TaKi JOKYMEHTH 1S 1iiyiell KpequrHoro 10roBopy B 0THOCTOPOHHBOMY TIOPSAKY, TPOBOAUTH MEPEBIPKY
LILOBOTO BUKOpHCTaHHs Kpenuty 3 opopMieHHSIM akTy nepeBipKu.

15.1.15.4. Bwumaratu Bix KiieHta 1ocTpokoBoro noBepHeHHs HagaHoro KpeauTy, cruaté nporeHTiB 3a kopuctyBanHs Kpeantom,
KOMICIiii Ta iHIIUX IUIATeXiB, nependaueHnx KpengutHum nqorosopom, y Bunaakax, nepeabadenux Y JbO.

15.1.15.5. BumaraTu, B TOMY YHCIi Y CYIOBOMY TOPSIKY, JOCTPOKOBOTO BHKOHAaHHS BCiX 3000B’s3aHb KitieHta 3a KpemutHum
JIOTOBOPOM y BHIIAJKy NPOCTPOUYEHHS OULIbIIE HiX HAa OXUH MICSIb TEPMiHYy CIUIaTH 00OB’S3KOBOTO IIaTexy 3a KpeamToMm, a Takox y
BUITaAKaxX BUMHEHHs KitieHTOM iHImMX icTOTHHX MopymeHs yMoB Kpenutaoro morosopy y Bumagkax, nependauennx Y 1bO.

15.1.15.6. HdoBoxmut; 10 Bimoma TpeTix ocid iHpopmamnito mpo 3aboprosanicts Kiienta 3a mum YJIBO, mo MicTHTh 0aHKIBCBKY
TAEMHUIIIO Ta/abo MepCcoHalbHI 1aHi, y BUMaaAKy nopyuieHts Kitientom 30608'13anb 3a ium Y /BO.

15.1.15.7. 3a xnonoranusm KiieHta, y pa3i HasBHOCTI BITbHHUX KpPEIUTHHX PECYpCiB, — 3AiHCHIOBATH MEPEHECEHHS CTPOKIB
nosBepHeHHs Kpenuty Ta/abo crutati npoueHTiB 3a kopuctyBanHs Kpenurom abo BinmoBuTH KilieHTY y BUKOHAHHI KJIOTIOTaHHS.

15.1.15.8. Bumaratu Bixg Kiienta HamanHs 3a0e3mnedeHHs: 3000B’s13aHb (Y TOMY YHCII JOJAaTKOBOTO) Y BHUIJISAL, 3aCTaBH Ta/abo
MOPYKH TPETHO1 0COOH 3 HaJeKHUM O(GOPMIICHHAM BIIMOBIIHUX TOTOBOPIB Y BHUIAAKY BUHHKHEHHS OOCTaBHH, IO CTABJIATH MiJ CYMHIB
noBepHeHHs1 Kimientom otpuManoro Kpeamty abo 3arpos3m BTpaTH HaJeXHOTO Ta JOCTaTHROTO 3a0e3NeYeHHs BUKOHAHHS 3000B s3aHb
KitienTa 3a KpeautHuM 10T0BOpOM.

15.1.15.9. 3a paxyHOK KOIITIB, III0 HANPaBISIOTHCS Ha IOrameHHs 3aboprosaHocti Kimienra 3a Kpenutaum norosopom, bank mae
IPaBO BiJUIKOAYBATH CBOI BUTPAaTH/30MTKH, IIOB’s13aHi 31 3MiHOIO ab0 po3ipBaHHsAM KpenutHoro moroBopy Ta (a6o) [JoroBopy (-iB) 3acTaBu
(imoTeYHHX JOTOBOPIB), JOrOBOPIB MOPYKH Ta IHIIMX JOrOBOPIB, YKIaAeHHUX BignoBigHo 1o Kpenurnoro norosopy uu ¥YJIBO a6o y 3B 53Ky
3 HUMH, BUTPaTH/30MTKH, 1[0 BUHUKJIM y 3B'SI3KY 3 OILIATOIO HOCIYT, L0 Ha/laHi 4u OyAyTh HajJaHi y MalOyTHHOMY 3 METOIO peaji3alil mpas
Banky 3a JloroBopom (-amu) 3acTaBu (ilOTEYHHMH JJOTOBOPaMH), TOTOBOpAaMH IIOPYKH Ta iHIIUMH TOTOBOPaMH, YKIIa[eHUM(-H) BiIIOBIIHO
1o Kpenuraoro norosopy a6o YBO, abo y 3B’s3ky 3 HuMH. [0 mociyr, BU3HAYCHUX y IBOMY ITYHKTI, BIIHOCATBCS 30KpeMa, aje He
BUKJIIOYHO: NIPEACTaBHUITBO iHTepeciB baHKy y cyai i mepen TpeTiMu ocobamu i T. II.

15.1.15.10. 3a Kpenuraumu goroBopamy, siki 3a0e3nedeHi 3acTaBoio, IPX BUHUKHEHHI Oy 1b-1K0i 3 HACTYITHHX IO/II:

- BigmoBu Kiienra B odopmierHi (nepeodopmieHHi) Oyap-sKOro 3 JOroBOpiB CTpaxyBaHHS, 3TifHO 3 ymMoBamu KpemutHoro
JOTOBODY;
- mopymenns Kiientom 30008's13aHb, epeadadeHnx ymoBamu uporo YBO, y ToMy 4ucii npu nmopyiieHHi 30008’ s13aHb 1010
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LJILOBOTO BUKOPHUCTAHHS KOIITIB;

- TOpYyIIEHHS  INOTEKOJaBIEM/3aCTaBO/IABIIEM/IOPYUUTENeM  3000B'A3aHb 32  IMOTEYHMM  JIOTOBOPOM/IOTOBOpPaMH
3aCTaBH/TIOPYKH, YKIaACHUMH Ui 3a0e3leveHHs] BUKOHAHHS 3000B's3aHb 32 KpeauTHHM IOrOBOpOM, y TOMY YHCHI MpU
MOPYIICHHI MOPSIKY 3aMiHH IPeAMETY 3a0e3IeUCHHS;

- TOpYIIEHHS CYZOM CIpaBH Ipo Bu3HaHHs KilieHTa/iMOTEeKOAaBIs1/3aCTaBOAABII HEAIE3aTHIM Y1 0OMEKEHO Ai€3AaTHUM abo
KPUMIHAIBHOI CripaBd BiiHOCHO KiTieHTa /iMOTEKOaBIIs/3aCTaBOIABIIS,

- HEMOXXJIMBOCTI 3BEpHEHHS CTSATHEHHS HAa MalfHO, 3acTaBJICHE 3 METOIO 3a0e3IedYeHHs] BUKOHAHHS 3000B’s13aHb 3a Kpenutaum
JOTOBOPOM, 3 Oyab-sikoi npwumHHM (y TOMY 4YHCII BTpaTi, 3HUIICHHI, IONIKO/UKEHHI ab0 HENOCTYIHOCTI NpeaMeTy
inoTeku/3acTaBu 11t bauky 3 Oynb-IKNX IPHIHH);

- BCTaHOBJICHHA HEBIANOBIAHOCTI MAIMCHOCTI Bimomocre#l, mo wMicTaThes y KpenurHomy porosopi, Imoteunomy
noroBopi/JloroBopi  3acraBu/mopykn abo iHIIMX JOKYMEHTaX, HagaHux KiieHToM/ imoTekomaBiieM/3acTaBojaBuem/
[Topyuutenewm;

- Tpen’sBICHHS TPETiMH 0cobaMu BHUMOT 10 3a0e3reueHHs Ta/abo MopyIleHHs inmoTrexoaasiiem/3acTaBonaslem/ [lopyantenem
3000B's13aHb 3a JOTOBOPAMH, YKJIQJICHUMH 3 METOI0 3a0e3IIeUeHHsT BUKOHAHHS 3000B’s13aHb 3a KpeauTHUM 10roBOpOM;

- HAJIaHHA IMOTEKO IaBIIeM/3aCTaBOIABIIEM MPEIMETY IOTEKH/3aCTaBH iHIIINH 0c001 6e3 MUChMOBOT 3rou baHky;

- He BiHOBJICHHs/HE 3aMiHy 3aCTaBOJaBIEM/IIIOTEKO/IABIIEM IIPEIMETY 3aCTaBH/IIOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepe0aueHoro JOroBOPOM CTpaxyBaHHS MaiiHa, ab0 JOTOBOPOM OCOOMCTOTO CTpaxyBaHHS;

- BHHECEHHs YXBAJIM OpraHiB BHYTPIIIHIX CIpaB Mpo 3HaxomkeHHs Kitienta y po3myky Oinbire 180 nHiB

baHK Ha BJacHUH PO3CYZ Ma€ MpaBO JOCTPOKOBO BHUMAraTH NMOBEpHEHHs KpenuTy, CIuiaTé KOMICil i IPOLEHTIB 3a KOPUCTYBAHHS HHM,
BHUKOHAHHS 1HIIKX 3000B’s13aHb 32 KpequTHUM TOrOBOPOM y IOBHOMY 00CSI31 HIUISIXOM IIpe sIBICHHS BUMOTH BiAMOBIAHO 10 M. 2.7.4 1bOro
YJBO, BiAmoBiIHO 10 BUMOT YMHHOTO 3aKOHOJaBcTBa YKpainu. [Ipu mpomy 3rigHo 3i ct. 212, 611, 651 LluBinsHOTO KOACKCY YKpaiHH 3a
3000B's13aHHSIMH, TEPMiHH, BUKOHAHHS KX HE HACTYIHIIH, TEPMiHH BBaXKAIOTHCSI TUMH, L0 HACTYIIWIIM Y 3a3HaueHy y BUMo3i gaty. Ha 1o
nary KitieHT 30008’ s13yeThbest moBepHyTH banky cymy Kpeanty y moBHOMY 00cs13i, KOMICiFO 1 TpOLEeHTH 3a (GaKTHYHUH TepMiH KOPUCTYBaHHS
Kpenurtom, y moBHOMY 00Cs131, BUKOHATH iHIII 3000B’s13aHHA 32 KpeANTHUM TOTOBOpOM.

15.1.15.11. TlepenaBaTu (BincTymaTn) mpaBa BUMOTH 32 KpeauTHIM 10roBOpoM i Oyzb-sKy MOB's13aHy 3 HUM iH(pOpMaLilo TpeTii
0co0i BIAMIOBITHO O 3aKOHOJAaBCTBA YKpaiHM 0e3 onep:kaHHs 3roau KimieHTa Ha BYMHEHHsS Takoi mepemadi (BiactymienHs). KimieHT
3000B’3y€THCSI BUKOHYBATH CBO1 3000B’sI3aHHS TIepe]] HOBUM KPEAUTOPOM IIiCJIs TIOBIIOMIICHHS MPO IEPEXil MpaB BUMOTH.

15.1.16. VY pa3i po3mimenns Jeno3ury:

15.1.16.1. BuxkopucroByBaTH rporrosi komrtd KiieHta Ha J[eNO3UTHOMY paxyHKY IPOTSITOM CTPOKY 3aiydeHHs Jlemo3uty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIadye mporeHTH.

15.1.16.2. BcraHoBmoBaTH OOMEXKEHHS IIOTNIOBHEHHS JIeTO3WTIB IEBHOIO CYMOIO, SIKa BH3HAYAEThCS B YMOBaX 3aJIydeHHs
0aHKIBCHLKHMX BKJIAJIB.

15.1.16.3. OOMexyBaTH/3ynHHATH 00CIYrOBYBaHHS paXxyHKY y pa3i HeBUKOHaHHs KitieHTOM 000B’sI3Ky o0 oTpuMaHHs J{oBinku
PO rapaHTyBaHHs BKIAIIB Gi3udHUX 0Ci0, mependadeHoro pozainom 9 YBO.

15.1.17. 'V pa3i Binkpurrss mnorounoro Paxynky Tta/aGo PaxyHnky, omepauii 3a sIKMM MOXYThb 3ailicHIOBaTHCS 3
BUKopucTaHHsaM [lnaTikHol KapTKu:

15.1.17.1. 3a mopyuenHsMm KiieHTa 3miiCHIOBaTH JOTOBIpHE CIHCaHHS CyM KOWITIB y po3mipax 3aboproBaHocti KiieHTa mepex
BankoM, cTpoK craté AKOi HACTaB, a TAKOX CyM YCiX MpoBeldeHHX Jlepxarensmu omepaiiii 3a PaxyHkoMm, cyM HapaxoBaHHX KOMICiH,
MIPOLICHTIB Ta YCiX HIIMX 3000B’s13aHb Y HOBHOMY 00Cs3i, 110 BUHUKAIOTH Iijl 4ac 00cIyroByBanHs PaxyHKy, Buaa4i Ta/ab0 00CIyroByBaHHs
[TnatixHOI KapTKH, Y TOMY YHCIIi 32 PaXyHOK HE3HM)KYBAHOTO 3aJIMIIKY, TAa Y HACTYITHHMX BHUIIaJKaX: BCTAHOBJICHHs (DAKTy MOMHIKOBOTO
3apaxyBaHHs KOIITIB Ha paxyHku KiieHTa, y BuUIlagkax BHHHKHEHHs Oynb-skoi 3aboproBanocti Kiientra mepen bankow, y Bumangkax,
BCTaHOBJICHUX YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

15.1.17.2. VY pa3i He crutata KitieHToM 4deproBoi komicii 3a opopMiteHHS Ta piuHe oOcimyroByBaHHA [lnmarikHoi kKapTku Ta/ abo
IoMicsgHOT KoMmicii 3a o0ciryroByBanHs [1maTi>kHOT KapTKH, HEJOCTAaTHOCTI KOMITIB HAa PaXyHKy IS oramieHHs iCHyr090i 3a00proBaHoCTI
3a HapaxOBaHUMH KOMICiSIMH, IO MTepeAdadeHi BiAMOBITHIM ITaKETOM MOCIYT 3 BUKOPHCTaHHS IUIATKHOI KapTKH, 3a0mokyBaTtn [Inarixay
KapTKy Ta TPU3YIMHHUTH ii 0OCIyroByBaHHS IO MOMEHTY OIUIATH BiINOBITHHX KOMICii, mepenbadeHnx Tapudamu Ta/abo TmoraiieHHS
icHyro401 3aboproeanocti Kiienrta nepen bankom.
B pesynbrarti Takoro 6iokyBanHs [TnatixHoi kapTku KitieHTy Oy1yTh HEZOCTYIIHI pO3paxyHKH KapTKOIO, IpeMiajbHi mocayry Bif [lmaTtixHux
cucreM Mastercard Int./ Visa Int., mocayru 3a nporpamamu LoungeKey, KoHckepik-cepsic, cTpaxyBanHs Tomio. Po36nokyBauns [InatixHoT
KapTKH Ta NOHOBIICHHSI 11 00CIyroByBaHHs, B T.4. OCTYII 10 PeMiajbHUX HOCIYT BiJ [IMaTiKHUX CHCTEM, OCTYII 10 MOCIYT 3a MporpaMaMu
LoungeKey Ta KoHCbepxk-cepBic 3IOIMCHIOETBCS HE IM3HINIE HACTYMHOTO [JHA 3 JaTH CIUIATH  KJIIEHTOM KoMmicii 3a
odopmiteHHst/06cyroByBanHs [1naTixkHOT KapTKH Ta/ab0 moranieHHs icHy4o1 3aboprosanocti Kitienrtom. [Tpo 610KkyBaHH:/p030710KyBaHHS
IMnarixuoi xaptkn bank moBimommse Kimienra mursxom Bixnpasnenns SMS-mosigomnenHs Ha OcHoBHuit Homep/[lomaTkoBuii HOMeEp
tenedony Ta/abo y iHmmMi croci6, mependavenuii m. 2.7.4.8 mporo Y/BO.
BriokyBaHHs KapTKu 03HA4Yae, 10 MOCIYTH 3 00CIyroBYBaHH: KapTKH, epeadadeHi BiAMOBIAHNM ITakeToM, He HagatoThest Kitienty. Hananus
TaKUX TMOCIYr TOYMHAEThCS abO BiJHOBIIOETHCS BaHkoM BHKIIOYHO micnis crutaTh Kii€HTOM BapTOCTi Takux mociyr abo MOraiieHHs
iCHYIOUOI0 3200pProBaHOCTI 3a BKe HaJIaHi MOCIYTH B PAMKAaX BiJNOBIAHOTO MAKeTy.

15.1.17.3. 3acBoiM po3cynoM y Oynb-sKuii yac BiAMOBUTH B ABTOpH3allii, 3a6okyBatu [1naTixkHi KapTKH, BIIMOBUTH Y TIOHOBJICHHI,
3amiHi abo Bumycky HOBOI IInmarikHOI KapTku y Bumanky mopymeHHs Jlepxkatensamu [lnatixxuaoi kapTku ymoB mporo Y/IBO, a takox y
BUIMAJKy BHHHKHEHHS MiJ03pU y TPOBEACHHI MIaxpaiicbkux [iii 3 BukopucranHsaM IlmarikHoi kaptku. Ilpu upomy BaHK mHCBMOBO
noBigomtsie Kimienra BiamosiaHo a0 1. 2.7.4 uporo Y 1BO.

15.1.17.4. BinmoButn y BHIycKy/mepeBumycky [lmarikHoi kaptkm abo He Bumyckatd J[lomatkoBi I[lmatikui kapTku 06e3
OOIPYHTYBaHHSI TPUYMH TAKOTO DIIlICHHS, SKIIO TaKHi BUITyCK/IEPEBUITYCK CYNEPEYUTh YHMHHOMY 3aKOHOIABCTBY YKpaiHH abo MOKe
npu3BecTH 10 (iHaHCOBHX 30UTKIB/MOTipIICHHS iMi/Ky BaHKy.

15.1.17.5. PernameHTyBaTH KUIBKICTh OIepaliil Ta cymy OAHI€i omeparii, 110 3AiHCHIOEThCS 3a IOMOMOTol0 [InaTi>kHOT KapTKH y
MiANpUEMCTBAX TOPTIBII i TOCIyT Ta/abo y 6aHkoMarax i yctaHoBax OaHKIB 3a BU3HAUYCHHMH Mepiof, Ta Ha CBiif po3cy/ 3MiHIOBaTH 1X.

15.1.17.6. Binmosmsatu KiienTy y nmpoBenieHHi onepanii, SIKIO 3ajIMIIOK Ha IIOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHA bankom
BIJIIIOBITHOTO AOpy4YeHHs a00 3asBu KitieHTa € HetocTaTHIM [T IPOBECHHS Takoi omeparii.

15.1.17.7. Binmosmsatu Kiienty y npoBenenHi onepanii, sikimo bank Mae mino3py, o onepamnisi € CyMHIBHOIO Ta 3iHCHIOETBCS 3
METOIO Jieraii3amil (BiJMUBAaHHS) JIOXOJXIB, OAEPXKAaHHWX 3JIOYMHHHMM IUIIXOM, CylepedaTh pexxuMy PaxyHKy, BCTaHOBICHOMY YHHHHM
3aKOHOJIABCTBOM Y KpaiHM, HOPMaTHBHO-IIPAaBOBMMH akTaMu HarioHanbpHOTO OaHKYy YKpaiHu.
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15.1.17.8. V pa3i nenaganas Kiienrom no Banky nOkyMeHTIB, 1o HMOTpiOHI OCTAaHHBOMY IS 3[iHiCHEHHS (DyHKIIIH BalIOTHOTO
KOHTpoJ0, BaHk 3anminae 3a coboro mpaBo 6e3 momepemkenHs KiieHra iHpopMyBaTH y BHIAAKax Ta Y MOPSIKY, YCTaHOBJICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMAaTHUBHO-TIPaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHH, BiANOBiOHI Jep>kaBHI OpraHU MpoO
nopyiieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BAIIOTHHUX OTEpaLiil.
15.1.17.9. Ha yac BCTaHOBIICHHSI IIPABOMIPHOCTI MepeKasy 3yHHUHITH 3apaXyBaHHs KowTiB Ha PaxyHok KitieHrta y pasi HaIX0/KeHHSI
Big OaHKy-iHIIiaTOpa MMOBITOMIICHHS IIPO HEHAJISKHHUI IepeKas KOIITIB.
15.1.17.10. BigmpaBnsatn  ¢aiiT-oBIIOMIICHHS PO BIIKPUTTS ab0 3aKpUTTS PaxyHKy J0 KOHTPONIOIOUMX OpTaHiB 3aco0amu
@JICKTPOHHOTO 3B’s13Ky baHKy y 3axuIieHoMy BHTIIAII 3 000B’SI3KOBMM HaJ[aHHSM ITiATBEPUKEHHS OTPUMYyBadeM PO HOTO HAIXOMKEHHS 3
BUKOPUCTAHHSIM 3aC00IB 3aXHCTY, Y BHIIAKY SKIIO [Ie Tepe10aueH0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.1.17.11. [IpoBogutu 3MiHy HoMepa Paxynky KiieHTa BiANOBiIHO 1O HOPMAaTHUBHO-TIPABOBHX akTiB HarioHamepHOro OaHKY
VYkpainu.
15.1.17.12. JoctpokoBO po3ipBaTé JOTOBip OAHKIBCHKOTO paxyHKy i 3akputu Paxynok KiienTa y mopsaky i cTpokw, mepenbadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J1BO.
15.1.17.13. OOMexyBaTH/3yIHHATH OOCIYyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KiieHTOM 00OB’s3Ky INOJO OTPHUMAaHHS
JloBizKH Ipo rapaHTyBaHHS BKJIAZiB (i3udHMX 0Ci0, nmepenbauenoro posainom 9 V/BO.
15.1.17.14. 3 meroro HIBENIOBaHHS BIUIMBY MOTCHIIMHUX mraxpaiicekux niif mms KiienrtiB Banky, 3a moToynmM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKMX BcTaHoBieHO O3Haky «CIuntanii paxyHoK», 6e3 momnepenasoi Bepudikanii Kimienra B ycranosi banky, B T.4.
[OUIIXOM 3BEpHEHHS 10 BimmineHHs banky abo no Kontakr-nentpy banky, abo BukopucroBytoun Cuctemy FreeBank, mpm3ynuHuTH
MOJKJIUBICTD 31ICHEHHS] HACTYITHUX TE€XHOJIOTIYHUAX NPOLEAYP:
15.1.17.14.1. s ycix mOoTOYHUX paxyHkiB Kiienra:
- migkmroyeHds Kioienara no Cucremu FreeBank;
- WiOKIro4YeHHs / 3MiHa Iit04oro OCHOBHOTO HOMEPA;
- 3MiHa Homepa Tenedony s Bxony 1o Cucremy FreeBank.
15.1.17.14.2. nns norounux paxyHkiB Kiienra, 3a sskumu BcranoBieHo O3Haky «Cruntaunii paxyHOK»:
- miakIouYeHHs paxyHKy 1o GSM-6ankinr / SMS — inpopmyBanHs Ta 3MiHa GSM HOoMepa,
- BIOKIIIOYCHHS paxyHKY Bix nociayru GSM-0ankinr/SMS-iHpopMyBaHHS Ta 3MiHa HOMepa;
- mepeodopmicHHs/odpopmieHHs [TnaTikHUX KapTOK (OCHOBHA Ta/ab0 I0AaTKOBa KapTKa) 10 paxyHKy 3 O3Hakor «Crisauit
paxyHok», sk 1 KitienTa, Tak i Ha OyAp-sKy TpeTio 0coly, 110 Ma€ Ha Te 3aKOHHI IpaBa.
15.1.18. V¥ pasi nigkaouenns 10 Cucremu FreeBank:
15.1.18.1.  3a mopyueHHsM KiieHTa BUKOHYBaTH JOTOBIpHE CITMCAHHS 3 Oyab-sIKHX paxyHKiB KilieHTa cyM BUHAaropou Ha KOPHCTb
Banky 3a mociyru y MoMeHT 3ailicHeHHs onepanii y Cucrtemi. [Ipn mipoMy 1u1st 31iHiCHEHHST TaKOTO JOTOBIPHOTO CIHCAaHHS HE IOTpiOHE
nofaHHs OyIb-SKUX MONATKOBHUX ITOKYMEHTIB, a NpaBO 3[IMCHIOBATH JOTOBIpHE CIHMCAHHS BHHUKAae y baHKy, MOYMHAIOWHM 3 MOMEHTY
BUHHKHEHHSI 3a00proBaHOCTI nepen bankom.
15.1.18.2.  TIpusynuuutu nocryn Kiienta no Cucremu y pasi nmopymeHHs a0o crpoOu MOpYIIEHHsS yMOB 0€3NeKH JOCTYIY 10
Cucremn.
15.1.18.3.  IlpusynunauTH onepaiii 3a Paxyaxom KiienTta y Cucremi BiAIOBiTHO 10 yMOB, NepeadadeHNK YNHHAM 3aKOHOJAaBCTBOM
VYxpainn, M Y /1O Ta BHyTpimHiMA foKyMeHTaMu baHKy.
15.1.18.4.  V pasi mecruatu Kimiearom mpotsrom 90 mHIB KoMicii 3a HajgaHHs mocayry baHk npunuHse Hananas nocryr CucreMu
i 3akpuBae noctyn Kiienrta 1o Cucremu.
15.1.18.5. Biaxmountu Kiienta Bim Cucremu, skuio KiieHT ojHOTro pasy He 3aificHUB ABTOpu3ailiro abo ABTOpHU3aIliio i
oneparii y CucreMi mpoTAroM OAHOTO poky. bank moBigomisie KiieHTa mpo Take BiAKIIOYEHHsS Ha BIACHUE BUOIp OJHHUM i3 CIOCOOIB,
3a3HaueHux y 1. 2.7.4.8 uporo Y IBO. Skiio npotsrom 30 kaneHIapHUX IHIB 3 THs BinnpasieHHs bankom mosimomienns KiieHT He 31iicHIB
ABTopu3amito abo ABTopm3alito i onepanii y Cucremi, bBaHk B 0THOCTOpOHHBOMY TTOPSIKY po3prBae Jloroip mpo miakimroueHHs 10 Crucremu
FreeBank.
15.1.18.6.  brmokysatu noctyn g0 CucTeMH y pasi TpHPa30BOr0 HEBIpHOTO BBOAY IneHTndikamiianx ganux KiieaTa Ta/ado mino3pu
moa0 kommpomeranii Inenrudikamiitanx qaanx Kimienra tomo. bank 3amuimae 3a co000 mpaBo aBTOMATHYHOTO po30J0KyBaHHS CHCTEMH
6¢3 3BepHeHHsT KitieHTa.
15.1.18.7.  3milicHIOBaTH KOHTPOJIb 32 BUKOHAHHSAM YMOB 1160T0 Jlorosopy Kiientom.
15.1.18.8.  3nuiiicHioBat MoaepHizauio Crucremu Ta/abo BIPOBaKyBaTH il OUIBLI TOCKOHAMI Bepcil, MPOBOAUTH MpodinakTuiHi
po6oTH, y IIMX BHUIAIKaX MPOBOAUTHCS TUMYACOBA 3yMHHKA Y po6oTi CucTemMH.
15.1.18.9.  3ampocutn y Kiienta momatkoBy iHpOpMaIiio Ta JOKYMEHTH, IO CTOCYIOThCS OIeparii, 0 IPOBOANUTHCS, y LUIIX
MEepeBipKH TOTPUMAHHS BUMOT YHHHOTO 3aKOHOJIABCTBA YKpalHH.
15.1.18.10. Bigmosutu B 06po6ui EnexrponHux moxymentiB Kirienta i coBictutH #oro 3acobamu Cuctemu abo TeneoHHUM
II3BIHKOM, SIKII[O € CyMHIBH B IX JOCTOBIPHOCTI, OyXraiTepchkiif a0 TEXHIUHIH KOPEKTHOCTI, BiIOBITHOCTI YNHHOMY 3aKOHOABCTBY Y KpaiHU
Ta HopMam HarionansHoro 6anky YkpaiHu.
15.1.18.11. BigmoBuTH y BHKOHaHHI EJEKTPOHHOro0 NOKyMEHTa y THUX BHIIaJKaX, KOJHM 3 ypaxyBaHHSM 3MICTy KOHKPETHOTO
JIOKyMEHTa, TepeaaHoro 3 BukopuctanHsM CHCTeMH, 1Jisi BUKOHAHHS OIepallii BIAMOBIAHO A0 JIiI0YOTO 3aKOHOJABCTBA YKpAaiHH, B TOMY
YHCIIi HOPMAaTHBHO-TIPaBOBHX akTiB HamionansHoro 6anky Ykpainu, Ta/abo YV /IBO BuMaraeThbcst HaJaHHs 10JaTKOBUX JIOKYMEHTIB, Tepeiada
SIKUX B €JIEKTPOHHOMY BHIJISII HEMOXKJIHBA.
15.1.18.12. Bigmosutu Kiienty y 3ailicHenHi omepamii y CucreMi y BHIIagKy HEHNOBHOTO (HEBipHOTo) 3a3HaueHHs KiieHTOM
PEKBI3HTIB omeparlii, HOpyIIEHHs CTPOKIB i MpOBeJeHHS, HEBIITOBITHOCTI OIepailii, o MPOBOJUTHCS, IMHHOMY 3aKOHOJABCTBY Y KpaiHU Ta
BHYTpilIHIM JokymeHTaM banky, odopmienns Jopyuenns Kiienra Ha 3xiiicHeHHs onepanii 3 mopymeHHsIM yMoB 1isoro ¥ JIBO Ta unHHOTO
3aKOHOJIABCTBA YKpAalHW, a TAKOXK y BHIAJKaX HEIOCTAaTHOCTI KOWITIB Ha BiAmoBinHoMy PaxyHky KiieHTa, y TOMy 4mchi ans cruiat
BUHaropoau baHky 3a omepaiiio, 110 HPOBOAMTHCS, Ta y IHIIMX BHUIMAAKaX, MependavyeHnX YMHHAM 3aKOHOAABCTBOM YKpaiHu. Y pasi
MOBEPHEHHs KOLITIB HA paxyHOK KirieHTa 3 mpu4nHK HEBIPHOTo 3a3Ha4YeHHs pekBi3uTiB KitieHTOM 1151 epekasy KOLITIB KOMicist 3a mepekas
He noBepTaeThes. [Ipo noBepHeHH: miatexy bank nosinomise Knienta 3a onomoroto Cucremu.
15.1.18.13. Bigmosiusitu Kiienty B ob6cnyroByBanni Paxynky B CucreMi y BHNaJKaX HEBUKOHAHHS UM HEHAIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIKMX BUNagKaX, nepea0aueHNX YAHHUM 3aKOHOIaBCTBOM Y KpaiHu.
15.1.18.14. Busnauaté 1 KOHTpONIOBAaTH HampsMH BHKOpHCTaHHS KiieHToM rpomoBux komrTiB Ha Paxymkax Kiienra i
BCTAHOBJIIOBATH iHIIII 0OMEXEHHs HOTro IpaB y BUIAJKaX, epef0adeHnX YNHHAM 3aKOHOABCTBOM YKpaiHu.
15.2. Bank 3000B’s13aHMii:
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15.2.1 BigmoBuTHCS Bi BCTAQHOBICHHS (IIATPUMAaHHS) [UIOBHX BiJHOCHH/BiAMOBHTH KIli€eHTY y BIAKpHUTTI paxyHKY
(0o6cimyroByBaHHi), y TOMY 4HCII LULSIXOM PO3IpBaHHs AIJIOBHX BiHOCHH, 3aKPUTTS PaXyHKY/BiIMOBHUTHCS BiZ HpOBeneHHs (iHAHCOBOT
omepauii y pasi:

- sKuio 3aidicHeHHs igeHTugikanii Ta/abo Bepudikauii Kiienta € HemoxnuBuM abo skimo y BaHKy BHHUKAIOTH CyMHIBH
CTOCOBHO TOT'0, III0 0C00a BUCTYIIA€E BiJ BIACHOTO IMEHi;
- BcTaHOBNeHHs KIIi€HTy HENpHIHATHO BHCOKOTO pIiBHSA pH3MKy abo HeHamaHHsA KiieHTOM HEOOXimHHMX Ui 3IiHCHEHHS
HaJiexxHoi nepeBipku KitieHTa ToKyMeHTIB 4M BitoMocTel;
- BHHMKHEHHS NiJ03pH, III0 BOHU MICTATh O3HAKU BUMHEHHS KPUMIHAIBHOTO MPABOIOPYIICHHS, BU3HadeHoro KpuMinansaum
KOJIeKCOM YKpaiHH;
- monanus KiieHTOM 4u HOro mpeicTaBHUKOM HEIOCTOBIpHOI iH(popMaii abo momanHs iHpopMalil 3 MeToo BBeCHHs baHKy
B OMaHy;
- sKOIo 3aificHeHHs ineHTHdikauii ocodu, Bix iMeHi abo B iHTepecax sSKOi MPOBOANUTHCS (hiHAHCOBA OMEpallisl, Ta BCTAHOBJICHHS
BUT0JI00/IeprKyBada (BUroJoHaOyBa4a) 3a (iHaHCOBOIO OIEPALIIEI0 € HEMOXKITHBHM.
15.2.1.1. PimenHs mpo po3ipBaHHS AUIOBHX BITHOCHH O(QOPMIIOETHCS BIANOBIAHMM BHYTPIIIHIM  PO3HOPSIKSHHIM
BinmosigansHOro NpaniBHUKA 3a IPOBECHHS (PiHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4€HOMY PillIeHHI MICTUTHCS iH(pOpMaIis
Ipo npucBo€eHHs KIlieHTY HEeIPUIHATHO BUCOKOTO PiBHS PU3HKY, OJIOKYBaHHS BUAATKOBUX (piHAHCOBUX omeparii 3a BciMa
paxynkamu Kiienra.

15.2.1.2. 3anumku KomwTiB 32 paxyHkamu Kiienta MOXyTh OyTH mepepaxoBaHi Ha paXyHKH KIIIEHTA, [0 BIAKPHTI B iHIINX GaHKax
a00 TOBEpHYTI HOT0 KOHTpareHTaM. SIKIIo cyMa 3ajMIIKy KOIITIB Ha paXyHKY MeHIe abo nopiHioe 1 000 rpuBeHb (€KBiBaJCHT 3a3HAYCHOT
CyMH y iHO3EeMHIH BaJfOTi), BOHa Moke Oyt BuaaHa KiieHTy roTiBkoto. B iHmoMy Bumaaky y pasi npuiHATTS baHKOM pimeHHs mpo
po3ipBaHHs IimoBHX BimHOCHH 3 KitieHTOM, 3a00pOHEHO BHAABATH 3aJHIIKH KOIITIB 3 PAaXyHKIB, IO HalexaTh KI€HTY, y TOTIBKOBOMY
BUIUISI.

15.2.1.3. TIlpu posipBanHi ninoBux BimHOcHH 3 Kiientom BigmomimHo mo m. 15.2.1 BaHk 3akpuBae BiNMOBITHHUN paxyHOK, SKIIO
oreparii 3a UM pPaxyHKOM He 3/iHCHIOBAJINCH IPOTATOM TPHOX POKIB MOCHLNE i HAa IOMY paxyHKYy HEMae 3aJMIIKy KOWITiB abo, y pasi
HasBHOCTI 3QJIMIIKY KOIUTIB Ha PaxyHKy, BaHK 3akpHBae BiANOBITHWH PaXyHOK IICIs IPOBEJCHHS 3aBepIIAIbHUX OIEparii 3a TaKuM
paxyHkoM abo mepepaxyBaHHs KOIITIB HAa OKpeMHI aHATITHYHIN paxXyHOK 2903 «KommTy kirieHTiB 0aHKY 32 HEIIFOUUMH paXyHKaMuy. Y pasi
3BepHEHHs KitieHTa 3 BUMOTOI0 OTPUMaHHS KOIITIB BOHH IIEPEPaxoBYIOTHCS Ha BU3HAYCHUH KITieHTOM paxyHOK MPOTATOM 3 poOOYHX JHIB.

15.2.2 3amopo3utn akTuBH KitieHTa, SKIIO HOrO BHECEHO A0 TEPENiKy 0ci0, MOB'I3aHUX 3 MPOBAHKEHHSIM TEPOPUCTHIHOL
TSUTBHOCTI 200 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOIHI caHKIIil (nami — [Teperik ocib).
15.2.2.1. V pa3i 3aMOpOKeHHS aKTUBIB BiAMoBiHO 10 1. 15.2.2 nporo YIBO Bank 0061ikoBy€e 3aMOpPOKEHI KOIITH Ha BiIMOBITHUAX
paxyHkax KiieHTa, KOIITH SIKOTO 3aMOPO’KYIOTECS; B IHIINX BUIIaAKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «Hma kpenuropcbka
3a00proBaHiCTh 32 OMEPALiIMH 3 KJIIEHTaAMI».
15.2.3 TlosimomuTn KitienTa ipo 3aMopo>keHHsI HOTO akTHBIB y pa3i orpuManHs Bij KilieHTa MUCEMOBOTO 3aIuTy.
1524 Heraitno po3mopo3utu aktusu Kiienra:
- He mi3Hilme HacTymHOTo pobodoro nHs 3 qHA BukmodeHHs Kimienra 3 [epemiky oci0;
- He mi3Hile HAaCTYIMTHOTO po00Yoro AHSA 3 JHA HaaxoHKeHHs Bix Ciy:xOu Oe3nexn Ykpainu iHpopMmarii mpo Te, mo ocoda, sKa
Mae Take came abo cXO’ke Mpi3BHUINE, iM'a, 0 0aThKOBi, sk 1 KimieHt, Bkirouena no Ilepeniky oci® Ta akTHBH SKOi CTanH
00'eKTOM 3aMOpPOIKEHHS, 32 Pe3y/IbTaTaMy MIEPEBIPKH HE € BKIIIOUSHOIO 0 3a3Ha4yeHoro [leperniky oci6.
15.2.5 3ynuanTH Qinancosi onepaii Kiienra y pasi:
15.25.1 BuHUKHEHHS TMiJ03pH, IO BOHH MICTSATh O3HAKH BUYMHEHHS KPUMIHAIBHOTO TIPABOMOPYIICHHS, BH3HAYEHOTO
KpumiHaisHUM KOJIeKCOM Y KpaiHH.
15.2.5.2 HaaxomKeHHs BiAMOBIOHOTO PIilICHHS CIIEIialIbHO YIIOBHOBAYKEHOTO OPTaHy Ha CTPOK, BU3HAUYEHHH Y IIbOMY PillIeHHi.

15.2.6 TloBimomuTn KitieHTa Ha #10r0 MACEMOBHIA 3aITUT PO HOMEP Ta AATy PIllIEHHS CHELiAIFHO YIIOBHOBaXEHOTO OpPTaHy Ipo
3YMHUHEHHS/TIPOIOBKEHHS 3yMTUHEHHS (PiHAHCOBHX OTepaiil.
15.2.7 Y pasi HaIXOKEHHS TPOIIOBHX KOIITIB mpoTsirom OnepaniiiHoro yacy banky — 3apaxyBary iX Ha paxyHOK OTpHMYyBada

a00 BHIUIATHTH HOMY y TOTIBKOBIi (opMi y TOH camuil eHb, a y pa3i HaJXOPKEHHs KOIUTIB y MicCisoNepaliiHuii yac — Ha HACTYITHUI
OmnepaliiHuil 1eHb, SKIIO iHIIA JaTa He BH3HAUeHa IUIATHUKOM (JaTa BaJIOTYBaHHs), 32 YMOBHU IPABHIILHOTO 3alOBHEHHS NMPH3HAYEHHS
IJIATe)Ky Ta PEKBI3UTIB OJiep)KyBaya Ta y pasi SKIIO Mepekas He CyNepeynTh PeXUMY BUKOPUCTAHHS PaxXyHKY.

15.2.8 BukonyBatu po3nopsxenns Kiienra 3rifHo 3 ymoBamu 11p0ro Y /JIBO, y TOMyY 4nCIIi pO3MOpsKeHHS ITPo repekas Ta/abo
BHU/Ia4y IPOLIOBHX KOWITIiB 3 PaxyHKiB, a TaKo)K MPOBOAMTH iHII Onepalii y mopsaKy, BU3HAYCHOMY YHHHHM 3aKOHOJaBCTBOM Y KpaiHH.

15.2.9 Ipu Brecenni 3miH 1o YJIBO, a Takox 1m0 TapudiB ROTpUMYBaTHCh CTPOKIB Ta MOPSIAKY ONPHIIOAHCHHS 3MiH,
obymonenux M Y J15O.

15.2.10  HapmaBatm koHcymbTamii Kii€eHTY 3 NWTaHB 3acTOCYyBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, IOPSIKY 3IiHCHEHHS
po3paxyHKiB Ta BaHKIBCHKUX MOCIYT.

15211  36epiratu TaemHuuio 3a omepauismu Kiienra BinmosinHo 1o BuMor 3akoHy YkpaiHu «IIpo OaHkM i OaHKiBCbKY
ISUTBHICTEY». BaHKIBChKOIO TaeMHHMIICIO € iH(popMarlis Ta BiIOMOCTI, 3a3HadeHi y 4. 2 cT. 60 3akony Vkpainu «IIpo OaHku i OaHKiBCbKY
JISUTLHICTEY.

3a He3aKOHHE PO3TOJOMEHHS y Oyab-aKi opmi (ycHIH, MICHMOBIH, €IEKTPOHHIH) a00 BUKOpHCTaHHS OaHKIBCHKOT TaeMHHII baHKkoM
a0o0 1oro mpamiBHUKaMHA (OKPiM BHIIQJIKIiB, KOJH TaKe BUKOPUCTAaHHS Ta/ab0 pO3TOJIOMICHHs periiaMeHTOBaHe 3rojor (mo3Boiom) KiieHta
Ta/abo mocagoBUMH 00O0B’s3KaMH TpaliBHUKIB banky Ta/a00 BIMOraMH YHMHHOTO 3aKOHOAABCTBa YKpaiHu) BaHk Hece BiaNOBITaIbHICTH
nepen KiTlieHTOM NUISIXOM BiAIIKOYBaHHS 30MTKIB y BUTIIA/I MPSIMOT TIHCHOT ITKOTH.

15.2.12 VY pa3i opopmiaennst Kpenury:

15.2.12.1 Hagaru Knienty Kpenur y mopsiaxy, Ha yMOBax Ta y CTpOK, 110 Bu3HaueHi B Kpequraomy mporosopi, YIBO ta Tapudax.

15.2.12.2 3abesneunt KiieHnta KOHCY/IbTATUBHUMH MOCITyraMH 3 MUTaHb BUKOHAaHHs yMOB KpemuTHOro noroBopy Ta HajaTH y
MUCHMOBIH Gopmi iHPOPMALIiO PO YMOBH KPEANUTYBAHHS.

15.2.12.3 3pilicHIoBaTH HapaxyBaHHS IIPOLEHTIB 3a KOpHCTyBaHHS KpeanToMm Ta IHINMX IUIAT 3TiJHO 3 YMOBaMH BiIIOBIJHOTO
Kpenurnoro norosopy ta ¥ IBO.

15.2.13 VY pasi po3mimenns Jeno3ury:

15.2.13.1 Binxpuru Kiienty Jleno3utHuii paxyHok. 3apaxyBarty Ha Jlelo3nTHUH paxyHOK cyMy Jlenmo3uTy y po3Mipi Ta Ha yMOBax,
BCTaHOBJICHUX JI0roBOopoM GaHKIBCHKOTO BKJIALY (IEHTO3UTY).
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15.2.13.2 Cnnauysaru Kiienty nponentu 3a Jleno3urom, nosepuytu Kiienty cymy Jlenosuty y po3Mipi, HOpsIIKY Ta Ha yMOBax,
BCTaHOBIIeHUX JIoroBopoM GaHKIBCHKOTO BKJIALY (ICTO3UTY).

15.2.13.3 Hagaru Kiienty 1okyMeHT, 1[0 miATBepKye BHeceHHs: cymu Jemo3uty Kiienrom Ha Jleno3utHuil paxyHOK BiAMOBIAHO
110 yMoB JloroBopy 0aHKiBCHKOTO BKJIaAy (IEMO3UTY).

15.2.13.4 'V Bunanky noBepHenHs [leno3ury 3 initiatueu Kiienta — noBepuytu Kitienty JIeno3uT Ta CIUIaTUTH CyMy HapaXOBaHUX
MIPOLICHTIB 3TriHO 3 yMoBaMH J[oroBopy 0aHKIBCBKOTO BKJIamy (ZEMO3UTY), YMOBaMH 3aITy4eHHsI OaHKIBCHKHX BKJIAMiB (ICTTO3HTIB) Ta IIbOTO
VIBO.

15.2.13.5 3a [lemo3utoMm Ha BuMOry bank 3000B’s3anmii moBepHyTn Kiienty [lemo3ut abo Horo 4acTuHy Ta CIUIATHTH CyMy
HapaxoBaHUX IIPOLEHTIB 3TiHO 3 YMOBaMH 3aTydeHHs 0aHKIBCHKUX BKJIAJIB (IEMO3MTIB) y AeHb mojgaHHs Kiientom y BaHk BinmoBinHOT
3asBU 3 BpaXyBaHHIM iHIIHUX MOJIOKEHD 11boro Y J1BO.

15.2.13.6 bBauk 3naiiicHioe Buruiaty JIemo3uTy CriaJKOEMIO BIACHUKA PaXyHKY Ha ITiICTaBi BiIMOBIIHOTO CBiZONTBA PO MIPABO Ha
craamuHy abo O3B0y HOTapiyca Ha OJepkKaHHS CIAJKOEMIIEM YacTHHU [lemo3uTy cmaakoaaBlis, abo 3a pillleHHAM CyOy, BIATOBIAHO 10
BUMOT YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU.

15.2.14 VY pasi Biakpurts nmorounoro Paxynky/motounoro PaxyHky, omepamii 3a SIKHM MOXKYTh 37AiliCHIOBaTHCH 3
BukopucranusaM Ilnartixknol kapTku:

15.2.14.1 Ha mixcTaBi 3asBH PO BIAKPUTTS MOTOYHOTO PaxyHKY/3asiBU PO BiKPHUTTS IIOTOYHOTO PAaXyHKY Ta BUITYCK IUTATIKHOL
KapTKH, BianoBiqHux TapudiB Ta TOKyMeHTIB, IependadeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Bikputé KiieHTy nmoTounmii PaxyHOK,
BUITycKaTH [ImaTikHy KapTKy.

15.2.14.2 Hapgasatu xoucynbrarii KiieHTaM 1070 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HOPSAKY BUKOPHCTAHHS
[InaTi>xHUX KapTOK Ta 3acTocyBaHHsA Tapudis banky.

15.2.14.3 3abe3neuntH 3AiHCHEHHs PO3PAXyHKIB 3a onepamismMu Ha PaxyHKy BiamoBigHo 10 yMoB JloroBopy 0aHKiBCHKOTO PaXyHKY
ta YJIBO Ta 3 ypaxyBaHHAM OOMEKCHb, 0 BCTAHOBJCHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHu a0 BiAMOBITHOK MiXKHapOJIHOO
IUIATKHOIO CHCTEMOXO.

15.2.14.4 dopmysaru BumcKy 3a PaxyHkowm Ha 3anut KitieHTa 3a KOXXHHUI po3paxyHKOBHII IIEpiol y ManepoBii Gpopmi Ta HaaBaTH
il 6e3nocepenubo KilieHTY 4M B el1eKTpOHHOMY BUIIIAI Ha BKa3aHy KIlieHTOM elneKTpoHHY ajapecy. Ueprora BHITHCKa 3a PO3paxyHKOBHH
nepio HaxaeTses Kiienty 6e3xoruToBHO. [ToTouHi (1103a4eprosi) BUITKMCKH 3a TOM camuii iepios HafaroThest KIlieHTy 3a BapTIiCTIO BiIOBIHO
1o Tapudis banky.

15.2.145 Ha Bumory Kiienra namatu morouni (mo3aueprosi) Bummcku 3a Paxynkom. ITortouni (mosaueprosi) Bummcku 3a
PaxyHkoM BimoOpakaroTh pyX KOIITIB 32 PaxyHkoM 3a HoBiTbHHHI Tiepion, oOpanuii KirieHToM.

15.2.14.6 'V Bunanxy Btpatu abo kpamixku Kaprku, Kommpomeranii (posronomenns) ITIH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, NMpUIHATH iHQopMmanito Bix [epxartens i 3abmokyBaTu IInaTikHy KapTKy y CHCTeMi aBTOpHW3alii HeralHO MICIS OAep)KaHHS
noBioMiIeHHs Bix Jlepkatens 3a tenedoHoM abo y MHCBMOBOMY BUIUIAML, a Takok BHecTH IlmarikHy kaptky y Crom-nmuct. [pu npomy
[TnarixHa KapTka He MOXKe OyTH akTMBOBaHA Hajani. Ha mincrasi nmucemoBoi 3assBu Kitienra bank Hagae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, OMIKOIKEHOI TOIIO.

15.2.14.7 3a nmurceMoBOIO 3as1B0r0 KirieHTa mpoBecTH po3CITiAyBaHHS 3a CIIPHOIO OMepamiero BianoBigHo 10 po3aity 5 YABO, 3a
yMoBH criatu KirieHToM KoMiciiiHOT BHHAropoau 3a iHiliFoBaHHS MPOLEAYpPH PO3CIIiAyBaHHS (BHCTABICHHS IUIATE)XY IMOBEPHEHHS, 3aIUTY
MEpPBUHHKX TOKYMEHTIB 3a omepai€ro) 3rigHo 3 Tapupamu banky 1o mogatky po3ciigyBaHHs. Y pa3i HE0OXiTHOCTI IPOBEICHHS JOAaTKOBUX
€TamiB pPO3CIiAyBaHHS (3aUT NEPBHHHUX NOKYMEHTIB Tomio) baHk 3milicHroe iX ymme 3a 3rogoto Kirienta micns oruatu KirieHToM
BIAMIOBIZHOI KOMICii 3a MojanbIe NpOBeIeHHs PO3CiiyBaHHs. baHK Mae IpaBo MPUNMHUTH PO3CIiAYyBaHHS 3a LIEI0 ONEparielo Ha Oyb-
sKOMy eTami y pasi Hecruiatu KiieHTOM KoMmiciitHoi BuHaropoan banky. TepMiH Ta MOpsSIOK MPOBEJCHHS PO3CIiTyBaHHS BH3HAYAIOTHCS
YMHHHAM 3aKOHOAABCTBOM Ykpainu Ta npasmiamu MIIC. JlaToro modaTKy po3ciliyBaHHsS BBOKA€ThCS JaTa OTPUMAHHS BiATOBITHOI 3asBU
Kuienra Bankom. JlaToro 3aBepuieHHs po3CilifyBaHHs BBOKAETHCS JlaTa 3apaxyBaHHs CyMH 3a CIipHOIO oneparieto Ha PaxyHok Kiienra a6o
HaJaHHA nEcbMOBO] Binnosiai banky Kimienry, abo HagaHHS NEpPBUHHNAX JOKYMEHTIB 32 CIIIPHOIO OTIEPALIIETO.

15.2.14.8 Ilepex mocranoBkor IImarixuoi kapTku no Crom-nucra mpoindopmyBatu mpo 1e KiieHta 3a momomororo 3aco0iB
TeneoHHOTO 3B 53Ky Ha OcHOBHHU HOMep Tenedony/lomaTkoBuii Homep TenedoHy. Y BHIAmKy BiICYTHOCTI 3B’s3Ky 3 Jlepkarenem
[InatixxHoi kapTku baHk BukoHYye OnoxyBaHHA [InmaTikHOI KapTKH 10 moaankiioro 3BepHeHHs KiieHta no BigninenHs banky abo KonTakt-
LEHTPY JUIs YTOUHEHHS IIPUYHH OJIOKYBaHHSI.

15.2.14.9 3pilicHIOBaTH HapaxyBaHHs MPOLICHTIB Ha 3aJIMILIOK KOIITIB Ha PaxyHKy 3rizHo 3 ymoBamu 1jporo Y5O ta Tapudis.

15.2.14.10 Cunucysatu 3 PaxyHky Komicii, BuctaBieti o omatyu inmmmy yyacHukamu MIIC Bignosigno no npasun nux MIIC 3a
omneparlii, BuKkoHaHi Jlepkarenem 3 BHKOpHCTaHHAM IlnmaTiHOi KapTku y BamoTi PaxyHKy Ta y BaliOTi, 11O BiIPI3HAETbCS BiJl BaJIOTH
Paxynky, He mi3Hinre HactymHoro OnepaniifHoro AHS micas oTpuMaHHS Takoi iHpopmanii Big MIIC Ta po3paxyHkoBuX OaHKIB.

15.2.14.11 [otpumyBarucsa koH(}imeHmiHHOCTI iHpopMaIii, oTpuMaHoi y 3B’SI3Ky 3 BHKOHaHHSIM yMoB Iporo YJIBO, a takox
3abe3meunTy 30epekeHHS Ta HEPO3TOJOIIeHHS OaHKIBCHKOI Ta iHIIO1 TaeMmHumi JlepxaremiB [lnaTikaux kapTok. [Hopmamis cTrocoBHO
JepxareniB [Tnatixaux KapTok, PaxyHKy HamaeTbcst TUTbKH JlepikaTemsM, a TakoXX TpeTid 0cobi y BHIajKax, MependadeHrX IHHHUM
3aKOHOAABCTBOM YKpainu Ta num Y J1BO.

15.2.14.12 Bwupnaru Kiienrty noBiaky npo 3akputts PaxyHKy y eHb 3aKpHUTTS TOTOYHOro PaxyHKy Ha HOro BUMOTY.

15.2.15 ¥ pa3si napanus Kaprtku PP:

15.2.15.1 Hanatu Kunienty xommiekt PriorityPass y mopsiaky Ta y cTpoku, BusHaueHi 1. 5.8 nporo ¥YIBO. Tepmin opopmieHHs
koMIuiekTy PP Moxe OyTH momoBeHHH y pa3i 3aTpHMKH y TTocTaBIi kKommurekTiB PP xommaniero PCL.

15.2.15.2 CroBimarn Kowmmanito PCL mpo daxti kpanikku, BTpaTH ab0 aHYJIOBaHHS JIO 3aKiHUCHHS TepMiHy Hii KapTKH
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06ieHo0i y JOBUIBHIH GopMi.

15.2.15.3 Mepenaru no Kommanii PCL nuranns Ta ckapru Kiienra, mo moB’si3aHi 3 OTpEMaHHSIM HUM Hociyr PriorityPass mms
po3rsy.

15.2.16 'V pasi nigkaouenns Kiienra qo Cucremu FreeBank:

15.2.16.1  Posnouaru o6cnyroByBanns KitieHTa npoTsirom otiel po6o4oi 1o0u 3 MOMEHTY ykiaganns 3 KirieHToM BiamoBigHoro
JIOrOBOPY, YMOBaMH SIKOTO TiepeabadeHo migkmodeHns 10 Cucremu FreeBank.

15.2.16.2 [MpuitMaTi 10 BUKOHAHHS Ta BUKOHYBAaTH po3nopsypkeHHs KiieHTa Ha 37iiCHEHHS omeparii, oopMieHI Ta HaJaHi
KiienToMm BinnoBigHo 10 yMOB 110r0 Y JIBO Ta YMHHOTO 3aKOHOAABCTBa YKpaiHH.

15.2.16.3 36epiraTu TaeMHHIIO 3a omeparisiMu KitieHTa Ta HajaBaTH BiZJOMOCTI 32 HUMH TpPETIM 0c00aM TiIbKM y BHUIIAJAKax,
nepe0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.
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15.2.16.4 VY Bumajky 3MiHE YMOB Ta IOPSAKY 3/iHCHEHHs omepaniii y Cucremi He mi3Hime HiX 3a 10 (necsTs) podounx AHIB 10
HaOYTTsl YHHHOCTI HOBUX MPABHUJI cHOBicTHTH npo 11e KitieHTa nuisixom po3MiliieHHs BiAmoBigHoro nosigomieHns y Cucremi abo y iHIIHIA He
3a00pOHEHUI YHHHUM 3aKOHO/IaBCTBOM YKpaiHH cHocCi0.

15.2.16.5 [ToBimoMIATH PO 3MiHU CBOIX PEKBi3UTIB poTsAroM 10 (zecstr) poOOYHX AHIB 3 MOMEHTY 3MiHH IIUIIXOM HaIlPpaBICHHS
BIAMOBIZHUX MMOBIIOMJICHb y IIMCHMOBOMY BUIIISAI ab0 3a JomoMororo inpopmariii, posmimieHiit y Cucremi.

15.2.16.6 ITpu 3BepuenHi Kiienra y bank 3 kionotaHasaMm 6iokyBatu goctyn 1o Cuctemu 610KyBaté noctyn no Cucremu He
Ti3Hine, HiK TpoTaroM 30 XBUIIMH IiCIIs 3BEPHEHHS.

15.2.16.7 [Mix gac BuxopucranHs Cucremm KiieHToMm apxiByBaTn Ta 30epiraTh EnexTpoHHI JOKyMEHTH, IO BiAIIpaBIIeHI
Kiientom, npotsroM 5 pokiB micist npunuHeHHs KopuctyBanHs Kiriearom Crcremoro.

15.3  Kuient ma€ npaBo:

15.3.1 BinbHO po3nopsmKkaTucs KomTaMu Ha PaxyHKy B MekaX HasiBHOTO 3aJUILIKY, 3 ypaxyBaHHAM OOMEKEHb, BCTAHOBIEHUX
YHHHUM 3aKOHOJIABCTBOM YKpaiHH, U1 paXyHKiB BiAMIOBITHOTO BUY, a TAKOX yMOB 115010 Y JIBO.

15.3.2 [IpoBogutu omepamii 3a PaxyHkamu Ha MiACTaBl pO3MOPSIXKEHb IPO MepeKa3 KOIITIB BiAMOBIAHO 1O YHWHHOTO
3aKOHOJIABCTBA YKpaiHU.

1533 VYIOBHOBaXXyBaTH y MHOPSAKY, IepeadadeHOMy YHMHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX o0ci0 po3mopspKaTHCh
Paxynkamu.

1534 OTtpuMyBaty iHpOpManiio 3a PaxyHkamu, y TOMy 9HCIi i3 BUKOPHCTaHHIM CHCTEM JUCTAHIIHHOTO 00CIyTOBYBaHHS.

1535 3Bepraruch 10 Konrtakr-nienTpy banky 3 mutanp HagaHHS OaHKiBCHKHX ITOCTYT.

15.3.6 VY pa3i opopmaennst Kpenury:

15.3.6.1 [MuceMoBo 3BepHYyTHCS 10 baHKY 3 BUMOrO0 HagaTH akTyallbHUN Po3paxyHOK Opi€HTOBHOI CYKYITHOT BapTOCTI KPEIUTY
Ta OPIEHTOBHOI peabHOI PiYHOI MPOLIEHTHOI CTABKH.

15.3.6.2 JlocTtpokoso noramaty Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta num Y IBO.

15.3.6.3 JHocrpokoBo posipBati KpenutHuii m1oroBip, Ipy HEOMY IOINEPEAHBO HMOBHICTIO NMOBEPHYTH olepkaHuii Kpemwr,

BKJIIOYAIOYH MIPOLICHTH 33 KOPUCTYBaHHS KpeauTom, KoMicii, a TakoK MEeHI0 Ta MOXJIMBI ITpadHi caHKIIT.

1537 VY pasi po3mimenns Braany:

15.3.7.1 'V neHb 3aKiHYCHHS CTPOKY 3aiydeHHs Bkiamy, sSKiii BU3HAYCHUI B JOrOBOPi GaHKIBCHKOTO BKIIALy, OTpuMaTH Bkiam Ta
HapaxoBaHi Ha HHOTO MPOIICHTH 3TiIHO 3 YMOBaMH 3aydeHHs 0aHKIBCHKHUX BKJIA/iB (ICTIO3UTIB).

15.3.7.2 BumaraTtu 1ocTpokoBoro moBepHeHHs Bkiany Ta HapaxOBaHHX Ha HBOTO MPOIICHTIB, SKIIO Take MPaBo MepeadadyeHo
BiJIIOBITHUM JOTOBOPOM OaHKIBCHKOTO BKIaxy Ta muM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

153.7.3 OTtpuMyBaty iH(OpMaIlifo 00 CyMH HapaXOBaHMX MPOILEHTIB Ha Brutax (1emo3uT) y BUIIIs I BUIMCKH 3 J{ermo3uTHOrO
PaxyHKy, y ToMy 4ucii 3a gornomoror Cucrem FreeBank.

1538 Y pasi Bigkpurrsi nmorounoro PaxyHky/morounoro PaxyHky, omepamii 3a SIKMM MOXYThb 31iliCHIOBaTHCH 3
BukopucranusaM Ilnarisxknoi kapTku:

15.3.8.1 OTtpuMyBatH iHPOPMAILIIIO MO0 PyXy KOILITIB 3a PaxyHKOM y BHTIISIII BULIMCKH 3a qonomoroio nociayru GSM-banking
(y Burnsmi SMS-moBimoMiteHHs) Ta/ab0 B iHIMI crocid, moromkeHwid Mixk barkom ta KiieHToM.

15.3.8.2 OtpumyBaru y banky mo3adeprosi Bumucku, mo BimoOpaxaroTs pyx KOWMTIB 3a PaxyHkamw, 3a JOBUTBHHIA IMEpion,
CIUTATHBIIN BiAMOBiMHI KoMmicii 3rimHo 3 Tapudamu banky.

15.3.8.3 Ockapxuti Oy 1p-gKy oreparriro 3a Paxyakom Bripogossx 30 (TpUIUATH) KaJeHAapHUX JHIB 3 1aTH 311HCHEHHS oTeparii,
IO MiJUIirac OCKap>KeHHIO, aje He Mi3Hille KiHI Micsls, HaCTYIHOIO 3a MicslleM MPOBEAEHHs omepalii, IUIsIXoM HajaHHi a0 baHky
MICBMOBOT 3asiBM 3 JOJAHHSIM HEOOXiJHUX MiATBEP/DKYIOUMX NOKYMEHTIB (KOMiM YeKiB, paxyHKIB, 3aMOBJICHb TOIIO). Yci momambii Jii
CTopiH 3a TaKkoI OIepallie€ro OyayTh MPOBOJUTUCS BIAMOBITHO 0 BHYTPIIIHIX TOKYMEHTIB baHKy, YMHHOTO 3aKOHOJABCTBA YKpaiHH Ta
npaBui1 MIIC. fkmo KnieHT He ockapKUB orepailo y IOopsAKY, 10 BKa3aHUH y IbOMY ITyHKTI, TO BBaXA€EThC, 10 KitieHT 3rosieH 3 yciMa
omepanismMu 3a PaxyHKoMm, 110 BKa3aHi y BUTIHCII, Ta HE Ma€ mpeTensiid 1o banky, y Tomy gucni y pasi He orpumanHs KitientoM (3 BnacHOT
iHiIiaTHBY) BUMUCKH 3a Paxynkom o 10 gucia micsiis, HACTYITHOTO 32 3BiTHIM.

15.3.84 3a MUCHMOBOIO 3asBOI0 ONepKyBaTh y baHKy 3acBimueHi KOmii TOKYMEHTIB, IO MiATBEPIKYIOTh IPaBHIBHICTH
CIMCaHHA KOWITIB 3 PaxyHKy, y BHIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIIipHUX THTaHb.

15.3.8.5 Hanatu Banky po3nopspkeHHs Ha MPU3YMUHEHHs oneparliid 3a [natixHoo kapTkow//]0aTKOBOK KapTKOKO ILIIXOM
6nokyBanHs y MIIC 3a yMoBH crutaty BifnoBinHoi komicii 3rigno 3 Tapudamu banky.

15.3.8.6 ITix cBOIO MOBHY BIANOBIAANBHICTH A0opy4nTH baHky Bunauy JlonaTkoBux kapTok a0 PaxyHKy Ha iM’s oci0, BKa3aHHX
y 3asBi Kiienta. YMoBu nporo Y/IBO B uactuHi BukopuctanHs JlogaTkoBux KapTok MOIMIMPIOIOTBCS Ha YCiX OCi0, ISl SIKMX BUITYLICHI
JlomaTKoBi KapTKH.

15.3.8.7 [Tix cBOXO MOBHY BiAMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS OINEPAIifHUX JIMITIB BUKOpUCTaHHS [lmaTiKHUX
KapTOK Ha IIeBHUIA NIepio]] ui Ha TepMiH il [1matixHo1 KapTKH, U1 40T0 HajaTh A0 baHKy BiAMOBIIHY 3asBy y THCEMOBIH (OpMI.

15.3.8.8 3MiHUTH BCTaHOBJICHUH BaHKoM TiMiT Ta/abo 0OMeKEeHHS, OKPIM TPaHUIHUX JIIMITiB 3 OTPHIMAaHHS TOTIiBKH, SIKIIO TaKi
nepeabadeHo 3aKOHOIaBCTBOM Y KpaiHH.

15.3.8.9 3BepHyTHCs 10 banky 3 Metoro 3HTTS O3Haky «CIuisiunii paxyHOK» 3a MOTOYHUM PaXyHKOM/ TOTOYHUMH paxyHKaMH
HUTIXOM:

- 3BepHEHHs [0 BijjineHHs baHky;
- 3Bepuenns 10 Konrakr-uenrpy banky 3 OcHOBHOTO HOMEpa abo
- pukopucranus Cucremu FreeBank, nursixom imimiroBanust 3usATTS BimoBigHoi O3Haku «CIuistanii paxyHOK» CaMOCTIHHO,
BI/INOBIIHO /10 HanamTyBaHHS CHUCTEMH.
15.3.9 VY pas3i opopmaenns Kaprku PP:

15391 OtpumyBaru Big banky xomrurekt marepianis PriorityPass, mo mictuts 1 (0aHY) IIacTHKOBY KapTKy PriorityPass Ta 1
(omun) xataynor PriorityPass 3 mepenikom VIP-3aiiB aepornopris ta [IpaBnnamu KopucTyBaHHS.
153.9.2 JlocTpoKOBO /10 3aKiHUEHHs TepMiHy Aii KapTku PriorityPass BiIMOBHTHCS BiJ KOPUCTyBaHHS IocayraMmu PriorityPass,

aHyJIIOBAaBIIN Aif0 KapTku PriorityPass, Ta crutatuBmm yci BinsiganHs VIP-3amiB HEM Ta ioro roctsmu, Imo OyiH 31ifiCHEeHI HA MOMEHT
aHy/oBaHHA KapTku PP, Ta 1o 3akiHyeHHs GaHKIBCHKOrO AHS, IO Cilifye 3a aHeM, koiau KiieHT noBigomus baHk npo aHyIJIOBaHHS KapTKH
PriorityPass.

15.3.9.3 CamocriitHo crutadyBaty HagaHi y VIP-3aii 101aTKOBI MOCIYTH MMOHAA THX, IO BXOSITh 10 BapTocTi BigBinanHs VIP-
3airy 3a KapTkoro PriorityPass Bianosigno g0 myHkry 1. 5.8. uporo YJIBO.
15.3.9.4 Hampasuty nutanus ta/abo ckapry Ha agpecy Kommauii PriorityPass y 38°s13ky 3 oTpuManHsiM HuM nociyr PriorityPass

3a gonomororo banky.
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15395 CamocriitHo o3HaifomimioBatucs 3 iHQopMalielo mpo 3MiHy BapTOCTi BiiBimaHHSA Ta mnepenikiB VIP-3amis, mo
PO3MIIIlYETHCS HA AHTTIOMOBHOMY iHTEpHET-caiiti PriorityPass www.prioritypass.com.

15.3.10 YV pasi nigkaouenns 10 Cucremu FreeBank:

15.3.10.1 KopucryBatucr noBHHM KoMmIiuiekcoM mociayr CucremMu Ha yMmoBax, nepenbadyeHnx uuMm YJIBO Ta yuHHUM
3aKOHOAABCTBOM YKpaiHi U1 TAKOTO BHIY OIeparii.

15.3.10.2 CaMOCTiifHO pOo3MopsPKaTUCS KOIITaMH Ha CBOiX PaxyHKaX y MOpSIKy, BCTAaHOBJICHOMY YMHHHM 3aKOHOIABCTBOM
VYxpaiHu Ta MexaHi3MaMmH, peanizoBaHiuMH y CucreMi, Ha ymoBax nsoro Y IBO.

15.3.10.3 Bumaratu Bin banky Bukonanns nopydenns KiienTa Ha 3aificHeHHS orepaniii 3rifgHo 3 ymoBamu iporo Y 1BO.

15.3.10.4  3BepHyrtHCh m0 BimmineHHs baHKy Uit OTpMMaHHS HPUMIpHHKAa O(GOPMIIEHOTO XOTOBOpY OaHKIBCHKOTO BKJIAmy Y
nanepoBOMY BUIIISI Y BHITAJKY po3MmilueHHs Bkiazis 3 Bukopucranusm Cucremu FreeBank.

15.3.10.5  Cawmocriiino BiakmounTy/BKIounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmBicTIO BHOOpPY CTPOKY
BIJKJIIOYECHHS Ha HACTYIHUH CTPOK: MMOTOYHY 100y, 10 OMHOTO MICAIISL, A0 KiHLA cTpOKy aii KapTku.

15.3.10.6 IlomaTu 3asBy BcTaHOBIEHOTO baHKOM 3pa3ka mpo 3MiHy aBTOpHU3aLiitHOro mapamerpa (J1orina) wis goctyny 10 Cucremu
Ha HOBWI OcHoBHHI HOMep/ JlomaTkoBuii Homep Tenedony. Ilicis nmpoBenenHs bankoMm 3MiHM aBTOpH3aIifHOTO ITapaMeTpa (JIoTiHa) Ha
mijcTaBi 3a3HaueHoi 3asBu KiieHTa Ha HOMep TeneoHy, SKMil BUCTYIIaB MOIIEPEIHIM JIOTIHOM, HANpaBIseThcs SMS-TOBIIOMIICHHS TIPO
3MiHy JIoTiHA. Y pa3i He3roAM 3i 3MIHOIO JIOTiHA SIKHAMIIBHAIIE MOBIXOMUTH Ipo e bank murixom 3BepHeHHs 10 KoHTakT-meHTpY abo
ocobucto no BixminenHs banky. B iHmoMy Bumanky baHk He Hece BiJIIOBITAadbHOCTI 3a HEKOPEKTHE HANaHHS MOCIyTH. Y pasi
HemoBiiomMeHHs KilieHTOM mpo BTpaTy, KOMIIPOMEHTAIiI0 Ta/ab0 3aBOJIONIHHA TpeTiMu ocobamu OcHOBHUM HoMepoMm/ JlomaTKOBUM
HOMEpOM, SKMil BHCTYIaB aBTOpH3amiiHHUM mapameTpoM (JoriH) mias poctymy 1o Cucremu baHk 3BiTbHA€TBCA Bifl OyIab-AKoi
BiJMIOBiTBHOCTI, 110 MOKE BUHUKHYTH Yy 3B’S3Ky 3 BiampasieHHsAM bankom Kiienty OnHOpazoBoro nugpoBoro mapois Ha MONepeaHii
OcHoBHuit HOMep/ JlonaTKoBUiT HOMep TeneoHy, SKUH BUCTYIIaB aBTOPU3ALiTHUM apaMeTpoM (JIoTiH) st goctymy 1o Cucremu. CTopoHn
TIOTO/UKYIOTBCS, IO 3a3HadeHHs KilieHToM y yeproBoMy JOroBopi Impo oTpuMaHHs mociyr banky HoBoro CioBa-mapons ta OCHOBHOTO
HoMepa/ JlonaTkoBoro HoMepa TeneoHy BBaKAEThCsl HAJICKHUM ITOBITOMIIEHHSIM IIPO 3MiHY Ta He HoTpeOye okpemoro BHeceHHs] CTOpOHaMHU
BIJITIOBITHUX 3MiH JIO 1HIINX YKJIaJCHUX JOTOBOPIB.

15.3.10.7 3Bepuytuch 1o banky mus posbmoxysanus Cucremu FreeBank mursixom 3aificHenHs n3BiHka 1o KoHTakT-meHTpy 3
OcHOBHOTO HOMepa abo OCOOHCTOrO 3BepHEHHS 1O BimmineHHs baHky abo odikyBaTH BCTaHOBICHHH Yac OJOKyBaHHS (32 YMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHSA).

15.3.10.8 3piiicHroBaTu omepailii 3 KymiBii Ta/abo mpoAaxy 0e3roTiBKOBOI iHO3eMHOI BAaIIOTH y PO3MIpI i 3a MpaBUIIaMH Ta Y
MOPSAIKY, 0 BU3HAYeHi y posaini 7 Y/IBO Ta y BHyTpinIHiX JOKyMeHTax baHky, 3a monomororo moxximBocteit Cucremu FreeBank.

15.4  Kuienr 3000B’s13aHMii:

15.4.1.1 Hanmatu nokyMeHTH , iHMDOpMali0 HEOOXiqHI JJsI 3[MiHCHEHHS MOTO HAJIG)KHOI MEPEBIpKH, 3’ICyBaHHS CYTi Ta METH
¢inaHcOBHX omepalliii, (iHaHCOBOro craHy. Y pasi HeHajaHHS KilieHTOM HEOOXiTHUX JOKYMEHTIB UM iH(opMarii abo yMHUCHOTO NMOJaHHS
HEMpaBIUBHX BioMocTei po cede bank Biamorise KitieHTy B ioro 00CIyroByBaHHi.

15.4.2 HapmaBatu nokymenTr abo iHpopmariiro 3rigHo 3 BumoramMu FATCA, a TakoK, IO CTOCYIOThCS HOTO ITOJATKOBOTO CTAaTyCy
Ta HeraitHo iH(opMyBaTn baHk mpo 3MiHY CBOTO ITOJATKOBOTO CTaTycy Ta y pasi HAOyTTs cTaTycy moaaTkoBoro pesuzaeHta CLLIA HeraitHO
Ha/aBaTh A0 baHKy MiATBEpIKyr0Ui TOKYMEHTH.

15.4.2.1 VY pa3si 3aKiHUCHHS CTPOKY Zii JOKYMEHTIB, Ha MiJCTaBi Akux Oyna mposeneHa ineHTudikanis Kiienra, abo inpopmarii,
Ha TiJCTaBi AKoi Oyna 37ilicHeHa Hale)kHa repeBipka KimieHTta (BioMocTi mpo Miciie mpoXHBaHHs abo MicIie nepedyBaHHs), HanaTtd banky
npoTsroM 30 poOoYMX MHIB i3 THS HACTAHHS BiAMOBITHOT MO/ii OHOBJICHUI MAKET JOKYMEHTIB.

15.4.3 He BuxopucToByBaTH PaxyHKH, 1110 BiIKpHBalOThCcs y Mexax mnporo YJIBO, mis 3mificHeHHs omeparlii, moB’si3aHuX i3
3MIHCHEHHSAM i JIPUEMHHUIBKOT TisSUTHHOCTI, Ta IHIIUX 3a00POHCHUX YHHHUM 3aKOHOJJABCTBOM Y KpaiHH OTepariiii.
15.4.4 Ilix yac 3amoBHeHHs 3asBH-3rOAM Ta YKJIaJaHHS OyIb-KHMX JOroBopiB B Mexax YJIBO 3a3HauuTH JOCTOBIpHI

MEPCOHANTBHI JIaHi, Y TOMY YHCIi Y 000B’SI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX TenedoHiB (ZoMalmHil, pobounii, MOOITBHHN), aapecy
€JIEKTPOHHOT MOUITH.

15.4.5 CBoeyacHO ommadyBaTH mociayrdn banky srimHo 3 Tapudamm banky, mo [iloTh Ha JeHb HaJaHHA TaKoi
MOCITYTH/TIPOBEZICHHS omeparii, Ta/abo 3TiIHO 3 YMOBaMH BiAMOBITHOTO YKJIAJCHOTO IOTOBOPY, Ta/abo SKIIO iHINE HE MepeadadeHo
Tapudamu.

15.4.6 VY BuNaAKy 3MiHH MEpCOHANbHUX AaHux KitieHTta, 1o Oynu HagaHi A MPOBeICHHS imeHTH(iKalii, 30KpeMa TaHuX
JIOKYMEHTa, II0 MOCBiI4ye 0co0y, aJpec MOCTIHHOro Miclisl MPOXKUBAHHS/peecTpanii, aapecH Uil OTPUMAaHHS KOPECTIOHASHIT, HOMepiB
TenedoHiB, €IeKTPOHHOI ajpecH, BTpaTh abo 3MiHM MOCTIHHOTrO Miclisl MpaleBlIaliTyBaHHS Ta 3MIiHM iHIIMX BiJIOMOCTEH, IO MOXYTb
HEraTHBHO BIUIMBAaTH Ha BUKOHaHH: KitieHTOM 30008’ s13aHb 3a KpeauTHuM 1oroBopoM, — ipotsirom 10 OnepaniifiHux JIHIB 3 1aTH BUHHUKHEHHS
TaKuX 3MiH, aJie He Mi3Hile qHs 9eprooro Binsinanas Kimienrom banky iHpopmyBaT baHk y muchbMoBiit hopMi po BHECEHHS TAKHX 3MiH 3
HAJIaHHSAM MTiATBEPPKYIOUNX JOKYMEHTIB (Y pa3i HeoOXigHocTi). baHk Mae mpaBo y Bunaaky HeHaganHs KimieaToMm iHpopMarrii mpo taki 3MiHA
PO3paxoBYBaTH Ha aKTyaJbHICTh JaHMX Ipo KiieHTa Ta He Hece BiIIOBITAIBHOCTI 32 HACTAHHS OyIb-SIKUX HETaTHBHHUX HACIIJKIB, SKIIO IIe
HE BiINOBiae AifiCHOCTI, BKIIOYAI0UH, ajle He 0OMEXYIOUHCh [IMM, HeoTpuMaHHs KiieHToM Oyab-sKuX NOBioMieHb Bix banky Tomio.

154.7 Kunient 30008's13auuit npu 3mini OcHOoBHOTO HOMepa/JlonaTkoBoro HoMepa TenedoHy 3aBYacHO abo y HaWKOPOTLIMI
TEpMiH 3BepHYTHCS 110 BigaineHHs banky, ne Binkputo PaxyHOK, Ta y MHCBMOBOMY BHIJISIII OBITOMUTH MPO HOT0/iX 3MiHy. Y pa3i GaxaHHs
Kuienra 3ailicauty 3aminy aitouoro OcHoBHOTO HOMepa Ha JlonaTkoBuii HOMep, sikuii paHime KiieHT Bxke HamaBaB y baHk B paMkax Jirounx
y Banky npouenyp, Kinient Mosxe 3BepHyTHCS 10 KOHTaKT-IIEHTpY 3 METOIO MpoBeneHHs 3MiHH OcHOBHOTrO Homepa. ITicist mpoBeaeHHs
Banxowm 3minun OcHOBHOro HOMepa 3a iHiniaTuBoio Kimienra bank Hanpasmse Knienty SMS-oBigomneHHs Ha HOMep TenedoHy, sIKHil OyB
HoTepeJHbO BCTaHOBJICHHH ik OCHOBHHIH HOMep. Y pasi He3roau 3i 3MiHOI0 OCHOBHOTO HOMepa sIKHAaHIIBU/IIE TTOBIIOMHUTH PO 1ie baHk
OUIIXOM 3BepHeHHs a0 KoHTakT-1ieHTpy abo ocobucto mo BimmiteHHs banky. B iHmomy Bumanky baHk He Hece BiIIOBimaibHOCTI 3a
HEKOpPEKTHE HaJaHHS TOCITYTH.

15.4.8 HanaBaTtu mepenbaueHi 3aKOHOIaBCTBOM YKpaiHU BiIOMOCTI, 110 BUTpeOye BaHk 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHO/IABCTBA YKpaiHH, 110 PEryJIrO€e BiIHOCHHY Y cdepi 3amobiranns sieranizauii (BiIMUBaHHIO) JOXOIB, O/IepKaHUX 3JI0YMHHUM LUISIXOM.
V pasi HeHaaHHs Takux Bimomocteit Kitientom PaxyHok He BinKkpuBaeThes, a y pasi HasBHOCTI paHiuie Bigkputux PaxyHkiB baHk BiaMoBise
y 3nilicHeHHI oOcimyroByBanHs. HagaBatu 3a 3amuroMm banky Oynb-sKy NO#aTKOBY iH(OpMAIiio Ta JOKYMEHTH 100 3AIiHCHEHHS omepamiit
3a PaxyHkamu, a TakoX JOKyMEHTH, HEOOXimHi sl mpuiHATTS bankoMm pimenns moxo Hamanus Kimienty Kpemnty, y mopsaxy,
BCTAHOBJICHOMY YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

15.4.9 VY TpuneHHH CTPOK i3 TH, KOJIH HOMY CTajIo BiTOMO PO MOMHJIKOBO 3apaxoBaHi Ha PaxyHOK KOLITH, IepepaxyBaTH TaKi
KOIITH IUTATHUKY.
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15.4.10  CamocriliHO BiICIiIKOBYBaTH Ta 3HaifoMuTHCH 31 3MiHamu 1o YJIBO, y tomy umcni no Tapu¢iB, YMOB 3amydeHHS
0aHKIBCHKUX BKJIAJIB (JCTIO3UTIB), ONPUIIIOAHCHIX baHnkoM y nopsiaky, ooymosieHomy M Y JIBO. 3 wieto MeToro 3 iHTepBajiaMu He Oinblie
15 (m’sitHanusT) kaneHgapaux aHiB KimieHT 30008’ s13yeThes BinBinyBatu OdiiiiHuii caiit baHKy, mepeBipsTH MOIMITOBY Ta/abo eNeKTPOHHY
KOPECIOHICHLII0. Y BHUIAAKY HenoTpuMaHHs KiienToMm nporo 0608’ 13Ky KimieHT He MOXke MOCHIaTHCS Ha CBOIO HEOOI13HAHICTS 13 3MiHAMH Y
YIBO, y tomy uucii y Tapudax, onpuntonHeHnx baHkowm, sik migcTaBy 1uis 3BUTbHEHHS BiJ TPOLIOBHX Ta HE IPOIIOBUX 3000B’13aHb HEepes
Bankom.

15.4.11  He po3ronomyBaru iHpopMarito, OTpuMaHy Bix baHky, TpeTiM ocobam, KpiM BUIIaKiB, KOJIM HalaHHS Takol iHpopMmamil
€ 000B’SI3KOBYM, BiATIOBIZTHO O BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHHU.

15.4.12 Bimnosigao mo Bumor IlogatkoBoro komekcy Ykpainu KitieHT 3000B’s3yeThcst moBimomuTH baHk mpo cBiit cratyc
¢izuunoi ocobu — migmpuemisi abo ocobu, siKa MPOBAAWTh HE3aNeKHy MpodeciiiHy isUBHICT, Ta HaIaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYMMHU OpTaHaMH, L0 MiATBEPIXKYIOTh B3ATTS Horo Ha oOmiK y Takux opraHax. HemosimomieHHS ¢i3W4HUMH OcOOaMHU —
MiATPUEMIIMHE Ta 0cO00aMH, 110 MPOBOAATH HE3aNEXKHY NpodeciiiHy OisuTbHICTB, IpO CBiil cTaTyc baHKy mpu BiAKPUTTI paXyHKY TATHE 3a
c00010 HaknaeHHs mTpady 3 60Ky KOHTPOIIOIOYHX OPTaHiB y po3Mipi, mepen0adyeHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH.

15.4.13 VY BUMaAKy NOCTPOKOBOTO MPUIHMHEHHS Jii JA0oBipeHOCTi, BuaaHoi KiientoM Ha im's [loBipeHOi ocoOu, 110 HamaHa Jio
Bankxy (odopmienoi y banky abo 3acBigueHoi HoTtapiansHOI), KimieHT 30008’ s13aHuil moBizoMuTn BaHk mpo NpumMHEHHS Aii K0BipeHOCTI
IIIIXOM 3BEpPHEHHS 10 BifineHHs baHky 3 BinmoBigHoO 3asB010. /o MOoMeHTY noBioMineHHs KitientoM Banky npo 10CTpoKOBe IPUIIMHEHHS
nii moBipeHoCTI BaHK 3BiNBHSETHCS Bim OyIab-sKOi BiITOBITATBHOCTI, IO MOXKE BHHUKHYTH Yy 3B’SI3Ky 3 il HE3aKOHHUM BHKOPHCTaHHIM
JloBipeHOI0 0c00010.

15.4.14  BimmkoxyBati baHKy yci JAOKYMEHTaJIbHO MiATBEpDKEHI 30MTKH Ta BUTPATH, IO MOHeceHI baHkoMm y 3B'I3Ky 3
nopymeHHEIM KitieHToM HOpM 3aKOHOAABCTBA 3 IPUHLIUIIOM €KCTPATEPUTOPIAIEHOCTI.

15.4.15 VY pasi opopmiienns Kpeaury:

15.4.15.1 3abe3neunty nmoBepHeHHs Kpemuty, clulaTy NMpOLCHTIB 32 KOpHUCTyBaHHs KpemuToM, KOMICIH Ta iHIIMX IUIaTexiB
BiAmoBigHO 10 yMoB KpenurHoro noroeopy. He mi3Hime Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKy, ane y Oynb-
SIKOMY BHUITaJIKy 3 BpaxyBaHHSIM I0JI0KeHb I1boro Y 1BO mpo mopsiiok 3MiHM CTPOKY KpeANTYBaHHS, IIOBEpHYTH baHKy ycio cymMy HaJlaHOTO
Kpenuty, crimaTuTi NpoLeHTH 3a KoprcTyBaHHS KpeauToMm, KoMicil, a TaKo)X Ha BUMOTY BaHKy CITaTHTH MOXKJIMBY HEYCTOHKY (TICHIO).

15.4.15.2 VY pa3i HeHane)XKHOTO BUKOHAHHA B3ATHUX Ha cebe 3000B’s3aHb 3a KpemutHum moroBopom KimieHT 3000B’s3yeThCs
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeanuT HagaeThes Ha CIIOKUBYI IIiTi, 3a0e3MeUeHnil IOTeKo0, a TAKOXK 32 CIIOKUBUUM
KpeIuToM Ha puabdanHs xuTiIa — 60 (IicTaecsaTn) KaJeHAApHUX IHIB) 3 IHA Npea’ siBIeHHs baHkoM MICEMOBOT BUMOTH BiIIKOyBaTH baHky
3aBJaHi TaKUM HEBHKOHAHHSAM 30UTKH y po3Mipi HeozepkaHux baHkoM noxoxiB 3a KpemguTHUM ZOTOBOPOM y po3Mipi CyMH MPOIIEHTIB Ta
KOMICii, po3paxoBaHOi Ha yMOBax, Bu3HaueHHX Kpexutnum norosopom ta Tapudamu banky, Ta sika mana 6 Oytu crradeHa Kitientom banky
3a Bech CTpok Kpeauty npu Hasie)xHOMY BHKOHaHHI KitieHTOM CBOiX 3000B’s13aHb 32 KpenutHuM JloroBopom ii He Oyna HUM cruiadueHa baHky,
crtatutd banky mrpadHi caHkii y BUIaakax Ta po3Mipi, mependauennx KpenurHum noroBopom, nmoBepHyTd Kpemur, crimatutu npoueHT!
3a Oro BUKOPHMCTAaHHS, BUKOHATH iHIII 3000B’s13aHHs y HOBHOMY 00cs3i. Ilix nmpen’sBiIeHHsSIM BUMOTH CTOPOHH PO3YMIIOTh HalpaBJICHHS
Bankom BuMorn Ha agpecy KirienTa (3a3Haueny y 3asBi-3roai abo B yrofi nmpo HafgaHHS baHKIBCEKOT MOCyTH, a0 Ty, 110 Oye MmoBiqoMieHa
camuM KitieHTOM) peKOMEHIOBaHUM JIICTOM IOIITOIO ab0 B 1HIIHIA crioci6 BignosiaHo 10 1. 2.7.4 YBO.

15.4.15.3 VY Bumanky BUHHKHEHHS a0 KitieHTa mperteHsiii 3 OOKy TpeTix oci® — 3ailiCHIOBaTH BHUKOHAHHA 3000B’S3aHb 32
KpeauTHuM 10roBOpOM y MepIIOueproBoMy MOPSAKY, KpiM BHIA/IKiB, BCTAHOBICHUX YHHHIM 3aKOHOJABCTBOM YKpaiHH.

15.4.15.4  Tlporsrom nii KpeauTHoro mOroBOpy HE AOIycKaTH 3akpuTTs PaxyHKy y BaHKy, 3 SKOTO 3[IiHICHIOETBCS TTOTAIICHHS
Kpenury.

15.4.15.5 Ipotsirom xii KpenurHoro norosopy nucbMoBo MOBiIOMIIATH baHK Mpo yKiIagaHHs iHIIMX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMaHHs KPEIMTIB, MO3UK a00 IHIIMX JIOrOBOPIB, L0 MOXYTh BIUIMHYTH Ha BUKOHAaHHs 3000B’s3aHb nepen baHkoM, He BHCTymaTtu
MOPYYHTENEM 32 KPEAUTAMH, TO3UKAMH Ta IHIIUMH, y TOMY YHCIIi TPOIIOBHMH, 3000B’I3aHHSIMHU TPETiX 0Ci0.

15.4.15.6 [MucemoBo moBigomut bank nmpo ydacts KiienTa y Oynp-aKkiil CyIoBiit cripaBi mpoTAToM 5 (11’ STH) KaJeHOapHHUX THIB
3 IaTH, KOJIK CTAJIO PO IIe BiZIOMO.

15.4.15.7 VY BHUIaAKy MPOCTPOUYCHHS BUKOHAHHS OyIb-KUX 3000B’s3aHb 3a KpenutHuM moroBopom — He mizHime 10 (mecsTn)
KaJIeHJapHUX JHIB 3 JaTH OTPUMaHHS MIChMOBOI BUMory banky Hamatn 1o banky moxymeHTansHe miATBEepPKEHHS OTPIMYBAaHOTO TOTOYHOTO
noxony. HanaBatu banky moctoBipHy iHpopMalito Ta TOKyMEHTH, HaJJaHHS SIKUX Tepea0ayeHe YHHHIM 3aKOHOaBCTBOM Ta/abo M Y JIBO.

15.4.15.8 BukopucroByBatu Kpeaut Ha 1iii, 3a3Hauei y BinnosigHomy KpeautHomy 10roBopi.

15.4.15.9 Skmo KiieHT Mae Hamip ZOCTPOKOBO po3ipBaté KpeanTHuii 1OroBip HUIIXOM HoAaHHs 3asBH, KiieHT 30008’ s13aHui
HOBHICTIO TIOBEPHYTH oJiepykanuii Kpemur, BKII0Yaloun MpoLeHTH 3a KopucTyBaHHs KpeanTom, Komicii, a TakoX IEHIO Ta iHII MOXKIHUBI
mrpadHi caHKIII.

15.4.15.10 HapgaBatu Ha BuMory banky mnporsrom 30 KaJeHZapHHX MHIB HeoOXimHy iHQopMamito s TepeBipKu
rarocpoMoxxHocTi KitienTa Ta minpoBoro Bukopuctanas Kpeanty.

15.4.16 VY pasi po3mimenns Jeno3ury:

15.4.16.1  JdorpumyBaruch yMoB J[oroBopy GaHKiBCHKOTO BKJIay (AEMO3UTY).

15.4.16.2 V pasi yknanauas JloroBopy 0aHKiBCBKOT0 BKIay (IeM0O3UTY) 3apaxyBatu cymy Jleno3uty Ha Bxiaanuii (nemo3utHuit)
PaxyHOK y po3Mipi Ta y CTPOKH, 1[0 BCTaHOBIIEHI B JIoroBopi 6aHKIiBCHKOTO BKJIALY (ICTIO3UTY).

15.4.16.3 Kunient (Bknanuuk) 30008’ s13anuit ogepskat JoBigKy y MHCEMOBIH (TarnepoBiii abo eneKTpoHHiit) Gpopmi, Ko BiH He
Mae TOTOYHHX Ta/abo IeTo3UTHHX paxyHKiB y banky Ta 3Beprarucs no banky mis o3naifomieHHs 3 J0BiKOIO PO CHCTEMY TapaHTyBaHHS
BKJIafiB (i3MIHMX 0Ci0 B MOPSAKY Ta y croci6, mo Bu3HaveHi B po3aini 9 YBO.

15.4.17 'V pa3si BinkputTs noroyHoro Paxynky Ta/ado norouHoro PaxyHky, onepauii 3a sKMM MOXKYTb 3/1iliCHIOBaTHCS 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

154.17.1 Hanatu Banky HeoOXinHI JOKYMEHTH JUIsl BiAKPUTTS PaXyHKY 3TiZIHO 3 BUMOT'aMH YHHHOTO 3aKOHOJJaBCTBa Y KpaiHH.

15.4.17.2  KourpomoBaTu pyx KomwTiB 3a PaxyHkom Tta mnoBimomusith bank mnpo omepauii, 110 HE BHKOHYBAIIHCh
JHepsxarenem/[{epxatenem JJonaTkoBoi KapTKH, I 4OTO LIOMICSIS 0COOMCTO ofepKyBaTH y baHky Bumucky 3a PaxyHkoM.

15.4.17.3  HeyxuibHO AOTPUMYBATHCh yCiX monokeHb Iporo YJBO, He posronoumryBatu cBiit ITIH-konq Ta/abo pexBizuTtu
[TnarixHoi KapTKH, He NepenaBaTy [MaTiKHY KapTKy y KOPUCTYBaHHS TpeTiM ocobaM, HamilHO 30epiratu [Tnarixny xaptky Ta [IIH-kox,
BXKMBAaTH HEOOXINHI 3aXOAW 3 3amo0iraHHs iX ITONIKO/DKEHHS, BTPATH, BHKPaJCHHA a00 BHKOPHCTAHHS TPETIMH ocobamu. Y BHUIAAKY
posrosomrenss I1TH-kony ta/abo pexsisutiB IInaTi>kHOI KapTku, BTpaTh, BUKpaAeHHs, BurydeHHs [Inarixnoi kaptku Kiient/[lepxatens
JonarkoBoi [TnatixkHoi KapTKH 3000B'13aHUI HETaitHO NOBIIOMHTH Tpo 1ie baHk /i HeraitHoro 0J10KyBaHHS BiAmOBiqHOT [InaTi>kHOT KapTKH.

15.4.17.4  30epiratu yci ZOKyMEHTH 3a OIEpalisMH, 3pOoOJICHUMHU 3 BHUKOpuCTaHHsAM [lnmarixHoi kapTku, mpotsrom 180 (cro
BiCIMJIECSITH) AHIB 3 IaTH 3A1HCHEHHS olepallii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y OCTaHHBOTO a0 ISl BPETYJIIOBAHHSI CIIPHUX CUTYaLlil.
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15.4.17.5 VY BHIanKy MOMHIIKOBOTO 3apaxyBaHHs KOIITiB Ha Paxynox Kiienra nmoBepHyTH iX Bpomosxk 3 (Tpsox) Onepariifnmx
(po60umx) IHIB 3 JaTH OJIEPKAHHS BiAMOBIIHOTO MOBIIOMIICHHS BaHKYy.

15.4.17.6 Kontpomtosatu cBiit ButpaTHuii nimiT, He 1omyckaod BUHHKHEHHS HecaHKIIIOHOBaHOTO OBepApad Ty Ta HEOIUIaueHUX
komiciii. [loramaru ycro 3aboprosanicts 3a PaxyHkoM y Tepminu, nepeabaueni num Y 1bO.

VY pa3i BUHHKHEHHS 3a pe3yibTaTaMu onepaiiii 3a Paxynkom HecankiionoBaHoro osepapadty Kiient 30008’ s13anuit cruiatuti banky
NIPOLICHTH 3a KOPUCTYBaHHSI y po3Mipi, BcTaHOBIeHOMY Tapudamm banky, a Ttakoxk moracutd baHky cymy 3a0oproBaHocTi 3a
HecankuioHoBaHUM OoBepApadToM, BiTHOBUTH He3HIKyBanbHUI 3aHIoK (Y pasi HassBHOCTI) Ha PaXyHKy mpoTsrom 15 KaleHIapHUX [IHIB
3a jHeM BHWHHUKHeHHs HecaHkiioHoBaHOTO oBepiapadty. Ilpm mpoMy HapaxyBaHHS IPOLEHTIB 3a KOpHCTyBaHHS HecaHKnioHOBaHUM
OBeprapadToM 34IHCHIOETECS 3a ()aKTUYHHI CTPOK KOPHUCTYBAHHS Ta HAPaXOBYETHCS He Mi3HIIIe epeocTaHHporo Onepaniitoro (po6o4oro)
IHsL HAcTymHOro Micsus. Skuio y mepexbauennit uum YJIBO tepmin Kitient He moracuts HecankiioHoBanuii oBepapadT, He BiIHOBHUTH
HesnmxkyBanbpHui 3aumok (y pasi HasBHOCTI), BaHk Mae mpaBo moctaBuTH [LIaTiXHY KapTKy 0 eleKTPOHHOTrO abo MixkHapoaHoro Cror-
CITHCKY.

154.17.7 CamMmocrTiifHO BperynboBYyBaTH (hiHaHCOBI BiTHOCHHHU 3 JlepkaTemnsiMu J{oIaTKOBUX KapTOK.

15.4.17.8 VY Bunanxy BTpatH abo kpaaikku [InaTixHoi KapTKH HeTalHO MOBIJOMHTH Ipo e baHk 3atenedoHyBaBImIM Ha rapsdy
ninito Konrakt nentpy banky 3a Homepom 0 800 507 700. ITpu ripomy Kitient//lepskarens 300608's13aHnil HanpaBuTH baHKy MICEMOBY 3asiBY
po BTpary abo kpanikky IlnarixkHoi kapTku npotarom 3 (Tpeox) OnepariiifHuX JHIB 3 MOMEHTY Takoi BTpaTH abo KpamixXkH. Y pasi, SKII0
IIICHMOBY 3asBY 3 IIOB)KHUX IIPUYNH (3aXBOPIOBAHHS, BiPS/UKEHHS, BIIITyCTKa) HAIIPaBUTH HeMoxJInBo, Kitient//lepskarens 30008’ 13aHMiMA
npotaroM 3 (Tppox) OmnepauifHuX IHIB 3 MOMEHTY 3aKiHUCHHS il TakuxX oOCTaBUH HampaBUTH baHKy MUCHMOBY 3asBYy Ipo BTpary abo
Kpanikky [Imatixao1 KapTKH.

15.4.17.9 VY BHUmagKy JOCTPOKOBOTO PO3ipBaHHSA AOTOBOPY OaHKIBCHKOTO PAaxyHKY, SK 3a BJIACHOIO 1HIL[IaTHBOIO, TaK 1 3a
iHiiaTuBOO baHKy, 10 AaTH HOTro po3ipBaHHSA MOracUTH 3a00proBaHICTh Nepea baHkoM y moBHOMY 00cs3i.

15.4.17.10 OmnnauyyBatu yci omeparii, mpoBexeHi 3a gonomoroo I[lmatixHOi KapTKH, 3[iMCHEHI Imicis Kpaaikku abo BTpaTH
[TnatixHOT KapTKH, y pa3i HECBOEYACHOTO IOBifOMIeHHs baHky npo kpanikky/Brpary [TnatixHOT KapTKH.

15.4.17.11 3pilicHIoBaTH HOIOBHEHHS PaxyHKy y po3mipi, moctaTHoMy aisl 3abe3nedeHHs baHKy MOXIHMBOCTI 3aifiCHIOBaTH
JIOTOBIpHE CITHCAHHS y NOPSAKY, Bu3HaueHoMy 1M Y JIBO.

15.4.17.12 Otpumaru y bauky Burorosneny Ilnatixay kapTky/JlomaTkoBy KapTKy He Ii3HiIIe OCTAHHBOTO POOOUOro THS MiCSIIs,
HACTYIHOTO 32 MicsreM odopmieHHs [LnaTi>kHOT KapTKH a0 MOAaHHS 3asBU PO BHUITYCK I1MaTiKHOT KapTKH.

15.4.17.13 3Bepratuch 10 banky nst o3HalioMiieHHs 3 JJOBIIKOIO PO CHCTEMY rapaHTyBaHHs BKIAAIB (Qi3HYHUX OCIO B MOPSIKY
Ta 'y croci0, 1o Bu3HaueHi B po3aini 9 YBO.

15.4.18 VY pa3i opopmaenns Kaprku PP:

15.4.18.1 3abe3neynTy HasBHICTH Ha PaxyHKy rpomIOBHX KOIITIB, IO HEOOXigHi JUIl cruiaté BiaBimaHHs KiieHToM Ta iHoro
roctsimu VIP-3a1iB, a Takox sl CIUTIATH KOMICIT 32 Buiauy KOMIUIEKTY PriorityPass.

15.4.18.2 3nilicHroBaTH cruiaTy BinBiganHs VIP-3amiB KiieHToM Ta #foro roctsMu BinmosigHo 1o 1. 5.8 msoro Y IBO.

15.4.18.3  JlorpuMyBaTics yMOB KOPHUCTYyBaHHS mociyramu PriorityPass, mo Buxmagenuit y n 5.8 mporo YJIBO, ta IlpaBun
KOPHCTYBaHHS KapTKoto PriorityPass.

154184  JlorpuMyBaTHCS YMOB, IO PETYIIOIOTH MOPSIOK KopucTyBaHHs VIP-3amamu. 3a3HaueHi yMOBH, IIO Ha3WBAIOTHCS
«[IpaBuina excruTyaTarii», HaBeIeHO Ha 3BOPOTHOMY 001l 00KITaguHKU Karaiory PP, mo Bxomuts y komrutekT PriorityPass.

15.4.18.5 He nepenaBatu kapTky PriorityPass y kopucTyBaHHS TpeTiM ocobam.

15.4.18.6 V pasi kpaaikky, BTpaTH, a00 aHyITIOBAaHHS 10 3aKiHYSHHs TepMiHy Aii kapTku PriorityPass — HeraliHO MOBiTOMUTH PO
e Aaminictparopis kommanii PCL 3a Tenedonom +44 (0) 20 8680 1338 abo bank.

15.4.18.7 Crutatutn yci BinBimanus VIP-3amiB, 1mo cympoBO/UKyBaluCh 3 BUKOPHCTAHHSAM BKPaJEHOI/BTpadeHOi/aHyIb0BaHOT
KapTKH PriorityPass 3 MOMeHTY Kpai>KKK/BTpaTn/aHy II0BaHHS KapTKH PriorityPass Ta 10 3aBepIueHHs 0aHKiBCHKOTO JIHS, IO CIIIY€E 3a JHEM,
ko Kitient BiamoigHo mo IlpaBun KopucTyBaHHS KapTkoro PriorityPass moBimomuB BaHk mpo KpaXiKKy/BTpaTy/aHyTIOBaHHS KapTKH
PriorityPass.

15.4.18.8 KitieHT 3000B’s13yeThesl y BHNaAKy BUHUKHeHHS y Kitienra HecankumionoBanoro osepapadTy, IIo MOB’S3aHHN 3
BingBimaHasaM VIP-3aiiB aepomopris, crulatuté banky mtpad 3a Hecraty 3a kopuctyBanHs VIP-3amamu aepornoptiB y po3mipi 200 (aBici)
% Bia BApTOCTI BiJIBiMaHHS 3aiB.

15.4.19  CawmocriiiHO 03HallOMITIOBAaTHCh 3 YHHHUMH Tapudamu ta/abo 3minamu 10 Tapudis ta Y/IBO, onpumoanennmu bankom
y nopsizaKy, nependauenomy Y J1bO.

15.420 V Bumaaxy He3roau 3i 3minamu g0 YJIBO (y tomy umcni mo Tapudis), 3anpononoBanux bankowm, nomatu 1o banky
BIATIOBIAHY 3asBY y HOPAAKY, 00ymMoBieHoMy 1I. 2.7.5 msoro V/BO.

15.4.21 YV pa3i kopuctyBaHHs nociyramu CHCTEMH AUCTAHIIHOTO 00CIyrOBYBaHHS 3a PaXyHOK BIACHHX KOIITIB 3a0e3MeunTH
JIOCTYII /10 TeJie)OHHOI Mepexi i CaMOCTIHHO OIuIavyBaTH MOCIYTH HOCTaYaIbHHUKIB 3B'A3KY 38 KOPUCTYBaHHS HEIO.

15.4.21.1 Buxopucrosysatu CJIO TiTbKH Ha TEXHIYHO CIIpaBHOMY OOJIagHaHHI.

15.4.21.2 36epiratu koH(biAEHUIIHICTE yciel iHdopMarii, MoB's13aHol 3 BUKOpHUCTaHHIM 3aco0iB iHpopManiiiHoro 3axucty (Cioso-
napouib, oJHopaszoBuii kon) y CJ1O, a takox iHIry iHdopmariito, Mos's3any 3 BUKOHaHHAM 1poro Y JIBO.

15.4.21.3 Heraiino cnoBictuTH baHk npo HecaHKLIOHOBaHUI TOCTYII 10 3aco0iB iH(opMalliiiHOT 3axucTy abo 3arpo3sy, abo migo3pu
y IIbOMY.

15.4.21.4 CsoeuacHO crioBicTHTH baHK 11 BHeceHHsS OyIb-KMX 3MiH Ha IIJCTaBi BIIIOBITHOI 3asBH Ha 3MiHy PEKBI3UTIB y
BHUMaJKy 3MiHHM naHuX KiieHTa, HagaHuX paHiuie 10 BaHky.

15.4.22 'V pasi ninkaouenns 1o Cucremu FreeBank:

15.4.22.1 KuieHT 3000B’S3aHUI YTPUMYBaTH y CIPAaBHOMY pPOOOYOMY CTaHI IMEPCOHAIBHUIA KOMIT'IOTEp Ta/abo MOOiITBHUI
TPHUCTPIi, 3 IKOTO MPOBOIUTHCS MiTKIFOYCHHS Ta BXia 10 CHcTeMH, 3a0€3MeUUTH HOro MiAKIIUYEeHHS 10 Mepexi [HTepHeT.

15.4.22.2 Kunient 30008’s13anuii 30epirati cBoi [neHTudikamuiini gaHi y Micusax, HEAOCSKHHUX AJS CTOPOHHIX 0ci0. YV BHHAagKy
Mi103pH Ha HECAaHKIIOHOBAHMIT OCTYN 10 BIaCHUX [AeHTndiKauiitHuX JaHuX — TePMiHOBO NPUITMHUTH BUKOpUcTaHHs CHCTEMH, OBECTH Lie
1o Bimoma banky ai1s 3ailicHeHHS 3aX0/iB i3 3a00iraHHs maxpaichbkux Aid Tomo. Y Bunaaky BTpatH (Kpaaikku) [neHTndikaniiinux nanux
Kutienta Ta/a6o OcHoBHOro HOMepa Tenedony/ JomarkoBoro Homepa tenedoHy, SIKUil BUCTYIIaB aBTOPH3alliiHUM apaMeTpoM (JIOTiH) AJIs
noctymy 1o CucTeMH Ta Ha SIKMH 3[iHCHIOETECS BitnpasineHHs OHOpa30BoOro Nr(poBOro maposs, abo IpH BUSABICHH] BUNA/IKIB IPOBEICHHS
3a CBOIMHM paxyHKaMH orepaiii, mo KiieHToMm He CaHKIIOHOBaHI, HeTalHO 3BEPHYTHUCS JI0 CIIyKOH miaTpuMKy baHky 3 BUMOTr0I0 OJI0KYBaHHS
nocryny ao Cucremu 3a teneponom: +38 056 787 8888.

49



YHiBepcanbHUiM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 19.1)

15.4.22.3 KiieHT € BiINOBiIaIEHUM 32 BXXHBAaHHS YCIX HEOOXINHHX OpraHi3amiiHHX 3aXOJiB 3 O€3MeKH y HUIIX 3amobiraHHs
JOCTYIy HE YIOBHOBaXkeHHX 0cib 10 CucteMu, a TakoxkK [ist 30epexeHHs i Bukopuctanus [nenrudikauniinux ganux Kiienta Takum 4uHOM,
100 He JOMYCTUTH X MOTPAIUIHHS Y PO3MOPSIKEHHS HE YIIOBHOBXXEHHX OCi0 1 /IS 3a00iranHs iX He YIOBHOBa)XEHOMY BUKOPHCTAHHIO.

15.4.22.4  KuieHt Hece BiANOBIaIBHICTD 3a yci cBoi Aii y Cuctemi, sikuio Bxin 1o Cuctemu 0ys10 30ifiCHEHO 3 BipHUM BBEICHHIM
Inentudikaniiaux ganux Kimienra y Cucremi.

154225  Jlna mpoBeAeHHs pO3paxyHKOBUX omepamiii mpm poboti 3 Cucremoro HamaBath banky EnekTpoHHI TOKyMeHTH,
3alOBHIOIOYH yci HEOOXITHI sl BUKOHAHHS Ollepallil peKBi3UTH, BiMOBiIHO 10 BUMOT koro ¥ JIBO, BuMmor (3amutiB) CHCTEMH Ta YUHHOTO
3aKOHOJIABCTBA YKpaiHU.

15.4.22.6 KonTpomoBatn po3Mip 3aIHIIKy, pyX KOIITIB Ta BIAMIOBIAHICTE 3/ifiCHEHNX olepamii 3a cBoiMu PaxyHkamn.

15.4.22.7 OmtauyBatu nociayru banky 3 oOcmyroByBaHHs y CucTeMi 3TiHO 3 AIIOYUMH Ha MOMEHT HaJaHHA TaKUX HOCIYT
Tapudamu banky.

15.4.22.8 Hectu noBHy BiANOBiIaNbHICTh 32 MOMJIMBICT HE3aKOHHOTO BUKOpUCTaHHS KapTku TpetiMu ocobamu (B TOMY YHCTL y
BHUITa/IKaxX CIUCaHHs KOIITIB 3 PaxyHky) y pa3i Biakmodenus Kinientom nepeBipku CVV2/CVC2 kony uepes cuctemy FreeBank.

15.4.22.9 VY pasi He3rozu 31 3MiHOIO aBTOpH3allifHOTO MapameTpa (J1orina) 3rixHo 1. 15.3.10.6 HeraiiHo (He mi3HimIe oHie] roAnHN
3 MOMEHTY BimmpasieHHS SMS-noBimomienns) nmosimomuTH npo ne bank numixom 3BepHeHHs 10 KoHTakT-meHTpy abo ocobucro 1o
BigminenHs banky. B iHmoMy Bumanky bank He Hece BiIIIOBiJaIBHOCTI 32 HEKOPEKTHE HAAHHS MTOCITYTH.

PO31JI 16. BIAIOBLIAJIBHICTDh CTOPIH TA YMOBH 3BIVIbHEHHSI BIJI BIAIIOBIJAJIBHOCTI

16.1 CropoHu HecyTh BiANOBIAANBHICTD 32 HEHAIC)KHE BUKOHAHHS CBOTX 000B’SI3KiB BiIMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu Ta yMoB 1p0ro Y IBO.

16.2 CropoHH 3BiTBHSIIOTHCS Bifl BIAMOBIIAIBHOCTI 32 HEBUKOHAHHS 200 HEHAIE)KHEe BUKOHAHHS yMOB 1b0oro YJIBO y Bumaaky
HaCTaHHS Ta Iii 00CTaBHH HenepeOOpHOT CHITH, 110 3HAXOAATHCS M03a MekaMi KoHTpoito CtopiH, Ta siki CTOPOHN HE MO Iepe0aduTi
a00 3amobirTy, SKIIO Taki 00CTaBMHM HerepeOOpHOI CHIIM TPHU3BENHN 10 HEMOXKIMBOCTI BUKoHaHHS CTOpOHaMH CBOIX 000B’s3KiB ((opc-
MaxopHi oOctaBunm). J{o 3a3HaUeHUX 0OCTaBUH HEMepeOOPHOT CHIIM HAJIXKATh: BIMCHKOBI JIil, HE3aJC)KHO Bil (PaKTy OTOJIOUICHHS BiliHH,
MIOBCTAHH, aKIlii TPOMajIChKOI1 HEIIOKOPH, CTUXIIHI JIXa TOIIO.

CTOpOHU JOMOBHIINCH, IO Y pa3i HacTaHHS (opc-MakopHUX 00cTaBUH KOkHA 31 CTOpiH iHGOPMY€E OfHA OIHY HEBiAKIAIHO Ta HE
BuMarae Bif iHIOi CTOpOHM BIAIIKOAYBAaHHS MOJIMBUX 30MTKiB. [lepion 3BUTbHEHHS BiI BiJIIOBiZaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIOIIEHHSI HE BHKOHYIOUOIO CTOPOHOK (Oopc-Makopy 1 3aKiHUyeTbcs y MOMEHT HOpMaii3amii OOCTaHOBKH, IO MOBHHHO OYyTH
MiATBEP)KEHO BiINOBITHUME AOKyMeHTamHu. [licas mpunuHEeHHS il Gpopc-MaxopHUX 00cTaBHH 3000B’s13aHHA 32 UM Y J1BO, CTpoK sIKHX
HACTaB, MiIATal0Th TEPMIHOBOMY BUKOHAHHIO.

16.3 bank 3BiNbHSIETHCS Bijl BiAMOBINAILHOCTI 32 HEBUKOHAHHS (HEHAJC)KHE BHKOHAHHS) 3000B’s3aHb 3a muMm YJIBO y Tomy
BUII4/IKY, SIKIO BiJIOBIJHO /IO YUHHOTO 3aKOHOJABCTBAa YKpaiHH OyJe NMpOBelleHe MPUMYCOBE CITUCAHHS (CTATHEHHs) KOIITIB 3 PaxyHKy
Kiienra abo HaknmageHWH apemT Ha TpoLIOBI KOIUTH Ha PaXxyHKy y MOpPSIKY, BCTAaHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHH, IIO
MpHU3BeEE A0 HEMOXKITMBOCTI HAJISKHOTO BUKOHaHHS bankoM ymoB nporo Y /BO.

16.4 bank He Hece BiNMOBITATBHOCTI 32 MOXKIIMBE PO3TOJOUIEHHS iHPopMalii mpo pyx komTiB 3a Paxyrkom KiieHTa, mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeadadyeHnx NoMoBIeHocTsMH banky ta KiieHTa cmoco6iB (kaHaliB) mepenadi
iHpopmarnii. KimieHT ycBinommoe pu3nk nepeaadi inopmamnii kaHamamMu 3B’ 3Ky, 10 MarOTh HU3BKHUH PiBEHb 3aXHCTY, Ta IpUKMac Ha cede
BiJITIOBI/THI pU3UKH.

16.5 Bank He Hece BiAMOBIAANBHOCTI y BUMIAIKY HEOTPUMaHHS 200 HECBOEYACHOTO OTprMaHHs KilieHTOM MUCEMOBOT KOPECTIOHICHIIIT,
HaTpaBJIeHOT Ha HOTO ajpecy, 110 BKazaHa y 3asBi-3roi abo yroi npo HaaaHHs baHKiBCbKOT mOCiyTH, ko KiieHt He moBigoMus bauk mpo
3MiHY CBOTO MiCIlS NPOKUBAHHS (apecy AJs OTPHUMaHHsS KOPECHOHJEHIIiT) y mopsaky, Bu3HaueHoMmy 1M Y JIBO, Ta/abo BinMOBH HajgaTH
Kiienty nocnyry ta/abo mpoBecTH omepaiiiio, SIKIIO0 BOHM He repenbadeHi Tapupamm Banky Ta/abo BincyrtHocTi y Banky TexHiuHO{
MOJKJIMBOCTI Ha X MPOBE/ICHHSA/HAIaHHA, Ta/a00 B IHIINX BUMaIKaX, nepenbdauernx Y bO Ta/abo 3akoHOZaBCTBOM YKpaiHU.

16.6. bank He BiAmOBizae 3a CHTYyaIlil, IO 3HAXOAATHCS M03a HOTO KOHTPOJIEM 1 TIOB’s13aHi 31 300AMHU y POOOTi 30BHILIHIX CHCTEM
OIIaTH, PO3paxyHKiB, 00pOOKH 1 mepeaadi JaHuX Ta/a0bo 3a BHHUKHEHHS IHIINX KOH(IIKTHUX CUTYyamill mo3a ceporo HOoro KOHTPOIIIO.

16.7 Bank He Hece BiAMOBINAIFHOCTI 32 TEXHIYHHIA CTaH KOMIT IOTEPHOTO Ta 1HIIOTO ycTaTKyBaHHs KirieHTa, HU3BKY SKICTH poOOTH
anapatypu ATC (aBromaTtnuHOi TenedOHHOI cTaHIii) Ta/abo kaHamiB 3B’s3Ky, SKiCTh IHTepHeT-kaHaniB y KiieHta Ta/ab0 mpHUITMHEHHS
BHKOPHUCTAHHS CHCTEMH 4epe3 BiJKIIIOUCHHs eJIEKTPOCHeprii Ta/abo yIIKO/KEHHS KaHAiB 3B’s3Ky, 3a 3001, [0 MOXIIMBI y pe3yJbTaTi
BHKopucTanHs KitieHToM mporpamMHoro 3abe3nedeHHs Ta/abo y BUIAIKy 3apakeHHs IPOrpaMHOro 3a0e3neyeHHs BipycaMH, Ta/abo y BUMAIKy
BiZICyTHOCTI 3B’s13Ky 3 baHkom He 3 BunHM banky To10.

16.8 3axonanx ymoB bank He Hece BigmoBiganpHOCTI Tepex KiieHToM 3a Oyzab-Ki onocepeakoBaHi, mo6iuHi a0 BUIaAKOBI 30UTKH
4y mKoay (y TOMY YHCII YIyHIEHY BUTOAY), HABITh Y BUITAKY, SKIIO BiH OyB IMOBIIOMJICHHUI PO MOJINBICTh BUHUKHEHHS TaKUX 30UTKIB
YH IIKOJIH.

16.9 BaHk He Hece BIIMOBITANBHOCTI Y pa3i 3aMOPOKEHHS aKTHBIB, SKIIO BiH JisSB Y MeXaX 3aBIaHb, 000B’s3KIB Ta Y CIIOCiO,
nepenbadenuii crarreto 22 3akony Ykpainu «[Ipo 3anmobiraHHs Ta mpoTHAiIO Jeranizaunii (BiIMHBaHHIO) TOXO/IB, OAEPKAHUX 3TTOYMHHHUM
HUTAXOM, (iHAHCYBaHHIO TepOpU3MYy Ta (piHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOTO 3HHMINCHHs» (Haidi — 3akoH MPO MPOTHIIIO
BIZIMHBAHHIO JIOXOIIB).

16.10 Bank He Hece BinnoBinanbHOCTI 3a 3ynuHEeHHs (GiHaHcoBUX onepauii KiienTa.

16.11. Y pasi naganns Kpeaury:

16.11.1 3a neBukoHaHHS 3000B’13aHb 3a oxep>kaHnM Kpeantom KitieHT crmadye Banky meHro 3a KO>keH A€Hb IPOCTPOUYECHHS abo
mrpad BimnosigHO 10 yMOB KpeautHoro moroeopy. KimieHT Takok BiAIIKOIOBYE iHIINI 30MTKH, 3aBlaHI baHKy HEBUKOHAHHSIM 3000B’SI3aHb.
Crutara nieHi He 3BinbHs€ KiieHTa Bif CIUIaTH NPONEHTIB 3a (haKTWYHHH 9ac KOPHCTYBAaHHS KPEIUTHUMH PECypcaMH 3TiHO 3 yMOBaMH
Kpenutnoro norosopy.

Bkazana nens/utpad € mTpadHOI CaHKLIEI0 Ta CTATYETbCS IOHAA 30MTKH, HMOHECeHi BaHKOM y 3B’s3Ky 3 HEBUKOHAHHSM,
HEeHaJISKHUM BUKOHaHHAM KiieHToM cBoix 000B’s13kiB 3a YIBO, Ta crumauyeTbesi y TpHBHI.

16.11.2. lltpadui cankuii 3a um YIBO crumauyrotsest KitienTom Ha mifcTaBi mucbMoBoi BUMOTH BaHKy y CTpoKH, BKa3aHi y Takiit

BuMo3i. Crtata mrpagHUX CaHKLIHM 31HCHIOETECS y HAI[IOHANBHIH BaJIOTI.

16.11.3.Cmnara neni ta mrpady He 3BinbHse KitieHTa Bil BUKOHAHHS 1HIINX 3000B’s13aHb, nependadenux M Y J1BO.

16.12.Y pasi BinkputTsa Paxynky:
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16.12.1.  KuieHT Hece BINNOBINAJNBHICTE 3a omepanii, 37ifiCHEHI 3 BUKOPUCTaHHSIM ycix IINaTiKHHX KapTOK, €MITOBAaHHX IO
PaxyHKy, y TOMY YHCIIi 3a omepalisMH, 1110 He BuMaraioth Aropu3sauii. Ha Kiienrta moknagaersest 060B 130K morarieHHs 3a00proBaHoCTi
3a PaxyHKOM, BKIIIOYarOYH 3a00proBaHiCTh, 1[0 BUHUKIA y pe3ynbTarti Aiil JepxarteniB JlogaTkoBoi KapTKH.

16.12.2. KuieHT Hece MOBHY BiANOBINANBHICTh 3a 3MifICHEHHs YCix omepaliil 3a PaXxyHKOM, BHKOHAHHX 3 BHUKOPHUCTaHHSIM
[InatixHUX KapToK, BiAKpuTUX M0 PaxyHky (y Tomy umcii [logaTKoOBHX KapTOK), y pa3i BTpaTH, KpaaiXKKH, BIIYYCHHS, KOMIIPOMETAIlil
[Tnarixuoi xapTku ado INIH-koxy 1o MoMeHTy O10KyBaHHS Ta mocTaHoBKY [TnaTixkHoi KapTkH y MibkHapoxHui CTON-JIUCT Ta Hicis BUOYTTS
31 Crom-ycra, skmio TepMiH 1ii ITmaTikHOT KapTKH Ine He CIUMB, ane KIT€HT BiIMOBISAETHCS BiJ HOMOBXKEHHS TEPMiHY IepeOyBaHHS
[TnaTixxHOi KapTKH y CTOM-JIKCTI 31 CIDIATOO BIAMOBITHOT KOMicii BinmoBiaHo 10 Tapudis banky, a Takox skmio KitieHT cBoeyacHO He HaJaB
y bank mceMoBoi 3asBu Ha BKimodeHHs [InaTikHoi kapTku y Crom-nuet (y ToMy YMCIi MbKHapoJHHH) BixnoBixHo 10 ymoB Y/BO.

16.12.3.  KuieHT Hece MOBHY BiAMOBIAANBHICTH 32 MOXJIMBI BTPaTH KOIITIB Ha PaxyHKy, 10 CTanu HACIiZKOM KOMIpOMeTallii
[TnatixHOi KapTKH, Y TOMY YHCIi y pa3i BiAMOBH y HajxaHHI BaHky iHopmaril npo cBoi KOHTakTHI HOMepH TenedoHiB, dakciB, aapecy
€JIEKTPOHHOI MOIITH, HaJaHHA HEIOCTOBIpHOi iH(pOpMAaIlii Mpo KOHTAaKTHI HOMepH TenedoHiB, (akciB, aapecH eIeKTPOHHOI MOUITH abo
HECBOEYACHOTO MOBIIOMIICHHS [IPO 3MiHY KOHTAaKTHUX HOMEpiB TesieoHiB, (haKkciB, aApecH eIeKTPOHHOI MOLITH, & TAKOXK y pa3i BiAMOBH Bij
kopuctyBaHHs nociyroro GSM-banking.

16.12.4. KiieHT He Hece BiIOBIIATBHOCTI 3a 3MIHCHEHHS IUIATLKHUX omepaii, skmo [lnatixkHy KapTKy OyJio BUKOPUCTaHO 0Oe3
¢izmanoro npen’seineHHs KitienToM Ta/abo enexrponHoi inenTudikaii camoi ITnarixuoi kapTku 1 Kitienta, okpim Bunazkis, skmo bankom
JIOBEZIeHO, 1o il un Oe3nisubHicTh KitieHTa mpu3Benu 1o BTpaTh, HezakoHHOro Bukopuctanus [IIH-kony abo iHmol iHpopmarii, mo nae
3MOTY iHILIFOBATH IUIATKHI Oneparii.

16.12.5. Kuient BianoBimae 3a BUKOHAHI omeparlii 3 BUKOPHCTaHHAM [ImaTiKHOI KapTKH, SKIIO Taki omeparii 3pobiieHi TpeTiMu
ocobamu 3a 3ronoro KimieHTa, a TakoX SKIIO Taki omepamnii 3pobieHi ocobamu, sikum Jepxarens nepenas [Inatixay xaptky. CymMu Takux
omepatiil Ta CyMH KOMICIHHOI BHHATOPOIH 3a Taki oneparii miurawTs cnucanHio 3 Paxynky KimieHTa nuisxom iX JOTOBIpHOTO CHIMICAaHHS
3rizHo 3 ymoBamu Y JIBO.

16.12.6. bank 3000B’s3aHUIl BiMIIKOAYBaTH YCi 30WTKH, IO BHHHUKIN BHACIIIOK HeJOTpUMaHHS HHM BuMor YJIBO, y pasi
notpumanHs Kiienrom/[lepxatenem Bumor Y JIbO Ta nopsiaky 3BepHenHs 1o banky, Busnauenoro B Y /BO.

16.12.7. baHk He Hece BiMOBIIaIBHOCTI Y BUNAJKY:

- TeXHIYHUX MOMHJIOK Ta 3aTPUMOK ITijI Yac nepenadi inpopmarii y Burisiai SMS-1oBiJoMIeHb, 1[0 BUHUKIA He 3 BUHU baHKy;

- BiampaBku iHpopMarii y Burisiai SMS-moBigomiieHb ab0 eleKTPOHHOT MOIITH, 1[0 He 3abe3medye il rapaHTOBaHOI JOCTaBKU
Krienty Ta 36epesxeHHs ii kKOH(DIAEHIIIHOCTI; AOCTYymy TpeTix ocid mo manoi iHdopmanii. KimieHT ycBimomiroe, mo 10
iHpopMmarii, Bifmnpasnenoi y Burisigi SMS-moBigomieHb a0 €IeKTPOHHOIO MOIITOK, MOXKYTh MaTH TOCTYI TPeTi 0cobu,
OCKIJIBKH TaKuii CrOCiO BiAMpaBKu iHpopMaIlil He 3abe3mneuye i HaliifHOTO 3aXKHCTy Ta KOHDIICHIITHOCTI;

- BigcyTHocTi KoHTpoo 3 6oky Kimienra mono pyxy komrTiB 3a PaxyHkoM, y ToMy uucii y Bunaaky BigmoBu KitieHTa Bif
kopuctyBanHs nociyroro GSM-banking.

16.12.8. bank He BiAnoBifae 3a BiIMOBY TPeThOI CTOpOHH npuitHATH [TnaTixHy KapTKy Ta/abo 3a 00MEXEHHS I10JI0 BUKOPHCTAHHS
[InaTi>xxHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpEMa Yy pa3i BCTAHOBJICHHS JIMITIB TPETHOIO CTOPOHOI HAa CYMH OTPHMAaHHS
JepkarteneM ToTiBKH y OaHKOMaTax (0JHOPAa30BO, MPOTATOM JHS, 32 MiCAIb) TOLIO.

16.12.9. KuieHT Hece BiAMOBINaNbHICT 38 BUKOHAHHS TPOIIOBHX 3000B’s13aHB 32 ONEPAIlisiIMH, IO 31iCHEH] 3 BAKOPUCTAHHIM yCiX
[InaTixaNX KapTok Ta/abo JlomaTKOBHUX KapTOK, BHUITYIIEHHX A0 PaxyHKy, BIPOJOBXK YChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kitienrta
MOKJIaIa€ThCs 000B’A30K MOTAIIeHHs 3a00proBaHOCTi 3a PaxyHKoM, BKIIIOYar0uH 3a00prOBaHiCTh, 10 BUHHUKIIA Y pe3ybTarti it JlepxaTemni
JlonaTKOBHX KapTOK.

16.12.10. bank He BinmoBimae 3a cuTyaiii, MOB’s3aHi 3i 300€M POOOTH IUIATXKHUX CHUCTEM, 3aCO0IB 3B’SI3Ky, CHCTEM OOpOOKH 1
nepenadvi JaHMX, 1[0 nepedyBaroTh no3a cdeporo BBy baHky.

16.12.11. bank He Hece BiANOBIAAIBLHOCTI 32 30UTKH, HaHeceH] KutieHTy y pe3ysbTarti il TpeTix oci0, Ko MY 31iHCHEHH] onepartii
inerTudikamnis Jepxaremns [1maTi>kHOT KapTKH MTPOBOAMIACS METOJOM TOJI0COBOI ABTOpH3aIlii.

16.12.12. BiamoBimansHicTh 3a yci omeparii, mpoBegeHi y mepexi Inurepuer, Cuctemi FreeBank, 3 suxopucranusm ITnatixuoi
KapTKH ToknanaroTbess Ha Kitienta. KiieHT Hece pHU3WKHM MOXIMBOTO pPO3TONONIeHHS iH(opMarmii, 0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOpOHIOBaHY 3aKOHOM TaeMHHII0 KitieHTa Ta HOro mepcoHaJbHUX JaHHUX MpHU mepenadi Takoi iHpopmaii baHkoM 3acobamu mMOMITOBOTO
3B 513Ky Ta/ab0 enexkTpoHHOI momTtu (uepe3 [HTepHeT), Ta/abo HampaBieHHs SMS-TIOBIIOMIICHb 32 KOHTaKTHOW iH(popmariieto Kiienra,
3a3HA4YEHOIO OCTaHHIM y 3asBi-3roi Ta/abo yrozi npo HajxanHs baHkiBchKkoi mociayry, Ta/abo 3asBi npo 3MmiHy nannx Kitienra.

16.12.13. bBank He Hece BiamoBinansHOCTI epen Kimienrom/[IepikaTeneM 3a HECAHKI[IOHOBaHI OCTaHHIM OMepallii 3 BAKOPUCTAHHIM
[natixxHOT KapTKy y pasi BinmoBu JleprkaTens 3abnokyBatu [lnatixkHy kapTky BianosiaHo g0 ymoB Y IBO.

16.12.14. KiieHT Hece BIATOBINANBHICTD 32 CIUTATY ITOJATKIB 13 CyM, 1[0 3apaXx0OBYIOThCA Ha PaxyHOK.

16.12.15. [epxaTenb Hece TIOBHY BiAMOBINABHICTh 32 MPaBIIILHICTh Ta KOPEKTHICTh BBEACHHS JaHUX y OaHKOMaTax.

16.12.16. 'V pazi nopymenns bankom 3 BuHM baHKy BCTaHOBJICHHNX CTPOKIB:

- BHKOHaHH: nopydeHHs KitieHTa Ha mepexas KOIITiB, 200

- 3aBepILICHHS Nepeka3y KomTiB Ha PaxyHok KiieHTa — oTpuMyBa4a KOIITiB

Bank crutauye KitieHTy mHeHIo, MpOIEHTH Ta BiALIKOAOBYE HOMy 30MTKHM y 3araibHoMy moro/pkeHoMy CropoHamu po3mipi (3
ypaxyBaHHAM iHaekcy iHGusnil) 0,01 BincoTka CyMH IPOCTPOUCHOTO IUIATEKY 3@ KOXKHHMIT JIEHb IPOCTPOUCHHS, ale y OyIb-sIKOMy pa3i He
GisbIe 2 BiZICOTKIB CyMH HEHAJISKHOTO MEepeKasy.

16.12.17. 'V pasi:

- HOMMWJIKOBOTO ITepeKa3y KOLITIB 3 paxyHKy KitieHTa sik HEeHaJIe)KHOTO IIATHHKA, 110 CTaBCs 3 BUHU BbaHKy, a6o

- Tepekasy KOmTiB 3 paxyHKy KimieHTa 0e3 3aKOHHHX ITiICTaB, 32 iHIiaTHBOI HEHAIE)KHOTO CTATYBava, 3 MOPYIICHHSIM YMOB
nopydenHst KiieHTa-1utaTHUKa Ha 3[iHCHEHHS ZOTOBIPHOTO CIHCaHHS a0 BHACIIJOK IHIIMX MOMHIOK BaHKy, 1o cranucs 3
BuHU banky, bank crtauye KiieHTy neHo Ta BiflIKOJOBYe HOMy 30UTKH y 3araJibHOMY norojkeHoMmy CTOpoHaMH po3Mipi
(3 ypaxyBanusam ingekcy iHdusuii) 0,01 BigcoTka cymu MOMHIIKOBOTO INepekasy, MOYMHAIOYM Bil JHS Hepekasy 10 IHS
MOBEpHEHHsI cyMH Tepeka3y Ha Paxynox KirieHTa 3a KOXXHHU ZIeHb MPOCTPOYCHHS, ane y Oyab-skoMy pasi He Oinmbiie 2
BIJICOTKIB CyMH ITIOMMJIKOBOT'O IIEpEKa3sy.

PO3LT 17. YMOBH KYHIBJII/ TPOJAXKY/ OBMIHY BE3IrOTIBKOBOI IHO3EMHOI BAJTIOTA HA MBPY

17.1. et po3ain BU3HA4Yae MOPSIOK 3AIHCHEHHS ONeparliif i3 KymiBii/mpoxaxy/oOMiHy 0e3roTiBkoBoi iHo3eMHOI Bamoti Ha MBPY
3a paxyHoK komTiB KitienTa, ski po3minieHi Ha foro Paxynky (-ax).
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17.2. lnsaxom noxanns 1o banky manepoBoi 3asBu (BcTaHOBICHOro baHkoM 3paska) 3 KymiBii/mpomaxy/oOMiHy 6e3roTiBKOBOL
iHo3emHoOi Bamotn KiieHT nopyuae, a bank Oepe Ha ceOe 3000B’s3aHHS BiJ CBOTO iMeHi Ta 3a paxyHok koiutiB Kiienrta 3amilicHioBaTH
HeoOXizHi GpiHaHCOBI omepallii 3 MeToro pearizauii abo mpuadaHHs BaTIOTHUX KoluTiB Ha MBPY Ha mini Ta y nopsaky, nepeabadeHi YHHHIM
3aKOHO/IaBCTBOM Y KpaiHH.

17.3. O00B’3KOBOI0 YMOBOIO Uil HaJaHHS NMOCIYTH € HasBHICTh y KiieHTa PaxyHKiB y HamioHaJbHIH Ta 1HO3EMHIH BaJfOTax,
BigKpuTHX y baHky.

17.4. Onmneparii 3 KymiBii/ mpoaaxy 6e3roTiBkoBoi iHo3eMHOI BamoTH Ha MBPY 3xilicHIOIOTECST 6€3 00MeXeHHS 3a CyMOIo,
SIKIIO 1HIIIE He BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Yy TOMY YHCIIi HOPMaTHBHO-IIPAaBOBMMH akTaMu HamioHanmpHOTO OaHKy YKpaiHu, a
TaKOX BHYTpIIIHIMH ToKyMeHTaMu baHky, 6e3 HassBHOCTI y KimieHTa migcTaB/3000B's13aHb y iHO3eMHiH BamroTi. baHk Mae mpaBo camocrTiitHo,
6e3 1o1aTKoBOro abo MOIepeAHbOro HoBigoMiIeHHs KiieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEKEHHS L1010 CYMH OMeparlil 3 KyIiBii/ Ipoaaxy
6e3roTiBKOBOI iHO3eMHO] BamoTd Ha MBPY.

17.5. Omnepauii 3 KymiBai /mponaxky 6e3roTiBkoBoi iHo3eMHo1 Bamoti Ha MBPY 3nilicHiol0ThCs 3a KypcoM baHKy, sikuil BH3HAYa€ThCs
BiamoBifansHUM quiepoM KasnaueiictBa baHKy BiAmoBigHO 10 pHHKOBOI cutyanii Ha MBPY Ha uac npoBeneHHs oneparii.

17.6. Sxmo Kiient nomae no Banky 3asBy 3 KymiBimi/mponaxy/oOMiHy Oe3roTiBkoBoi iHo3emHOi BamoTH mo 10-00 roauHu
OmepariifHoro mHsA Ta 3a0e3medye BiOIOBIIHY CyMy KOIITIB Ha CBOeMy PaxyHKy s BUKOHaHHS HamaHoi 3asBu no 10-00 roxunm
OnepartiiiHoro mHs, To bank Bukonye 3asBy B notouHoMy OnepariifHoMy JHi.

17.7. Sxmo Kiient nmomae 3asBy 3 KymiBii/mpoaaxy/oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTH micis 10-00 roxuan OnepaniitHoro
IIHS Ta/a0o 3a0e3medye BiAMOBiAHY CyMy KOLITiB Ha cBoeMy PaxyHKy At BukoHaHHs HagaHoi 3asBu micis 10-00 roguan OnepamiifHoro T,
To bank BukoHye 3asBy HacTynmHOoro OnepauiiiHoro nas baHky.

17.8. 3 MOMeHTY HaJaHHs 3asBH 3 KyIiBIi/Ipoaaxy/00MiHy 6e3roTiBKOBOI iHO3EMHOI BAIOTH Y TIOPSIKY, IepeI0ayeHOMY Y MyHKTaX
17.6 ta 17.7, Knient nopy4ae baHky cnimcaTtu KOIITH 3 BIacHUX PaxyHKiB AJsl KyMiBJI/IpoAaxy/0OMiHy iHO3EMHOI BalIOTH 3 TOAATBIINM
3apaxyBaHHSM KOIITIB Ha BiacHI motouHi Paxynku Kiienra.

17.9. Bank nepepaxoBye CyMy KyIIEHOT/OOMIHSIHOI iHO3€MHOI BaJIFOTH a00 IPUBHEBHH €KBIBAJIEHT BiJ MPOJAHOI IHO3EMHOI BaJIOTH
Ha PaxyHnoxk Kiienra B Toit Onepauiiinnii neHb, konu Oynia BUKOHaHA BiNOBiqHA 3asBa 3 KYHiBII/IIpoaKy/0OMiHy 6e3roTiBKOBOT iHO3EMHOT
BATIOTH.

17.10. bank 30008’ s13aHuii BAKOHYBATH [IPaBHJIa KYIIiBIi/00OMiHY/TIPOIaXKy iHO3EMHOI BATIOTH BIAMIOBIAHO 10 YAHHOTO 3aKOHOIaBCTBA
Vkpainu.

17.11. 3a BukoHaHHa nopy4eHHs KimieHTa Ha migcTaBi 3asBH 3 KyHiBIi/mpoaaky/oOMiHy 0e3roTiBKOBOi iHO3eMHOi BamroTH baHk
OTpUMY€ KOMICiifHy BUHAropoay y po3mipi, BusHaueHoMy Iitounmu Tapudamu banky.

17.12. bank Mae mpaBO YTpUMYyBaTH CyMy KOMIiCiHOI BHHAropoam i3 cymu, sika Oyiga oTpuMaHa Juisi peaiisauii 3asBu 3
KyMiBIi/mponaxy/ooMiHy 6e3roTiBKoBOi iHO3eMHOi BamoTH KitieHTta y po3wmipi, nependaueHomy aitounmu Tapudamu barky. Kiient nopydae
Banky 3milicHrOBaTH J0roBipHe crnucaHHsA 3 PaxynkiB KiieHTa 17 criaTd KOMICIHHOT BHHAropoau 3a MPOBEICHHS ormepamii 3
KyMiBII/Ipoaaxy/oOMiHy 6€3roTiBKOBOT iHO3EMHOI BaJIIOTH.

17.13. bank He BUKOHYE 3asBY 3 KYIiBIIi/IpoaaxXy/0OMiHy 0€3roTiBKOBOT iHO3€MHOI BAITFOTH:

17.13.1. sxmo A7st BUKOHAHHSA OTIepallii HelocTaTHRO KomTiB Ha Paxynky Kitienra;

17.13.2. sxmo y Kiienra BincyTHiit PaxyHOK B iHO3eMHil/HaIllOHAIBHIN BaIOTi, BigKpUTHI B baHKy;

17.13.3. AKm0 Ha MiACTaBI CYIOBOTO PIIICHHS/TIOCTAHOBH JIEPXKABHOTO/TIPUBATHOTO BUKOHABISI BaHK BHKOHYe apemT abo
3/1IHCHIOE IPIMYCOBE CIICAHHS KOWITIB 3 PaxyHKy, skuii BHKOpHCTOBYeThcsl KimieHTOM 1151 KymiBii abo mpoaaxy 0e3roTiBKOBOL
iHO3EMHOI BaJIOTH;

17.13.4. B iHIIUX BUMAAKAX, IEpeI0aYCHUX YNHHUM 3aKOHOJJABCTBOM YKpaiHH.

17.14. Indopmanis po cyMy KyIUICHOI /mpoJaHOi/ OOMIHSHOI iIHO3€MHOI BAaJIFOTH 3a3HAvacThesl y Bummcui mpo pyx KOMITiB, IO
HanaeTbes KimieHTy B mopsinky Ta ctpoku, nepenbadeni uum Y 1BO.

17.15. KnieHT Mae mpaBo BigkiukaTH 3 banky 3asBy 3 KymiBii/mpoaaxy/oOMiHy 0€3roTiBKOBOI iHO3€MHOI BAIIOTH 10 MOMEHTY ii
BUKOHaHHA baHKOM y MOBHI# a00 YaCcTKOBIN CyMi IUITXOM MOJAHHS JHCTA 0 0OCIYrOBYIOYOTO BiliieHHs: baHKy mpo BigKIMKaHHS 3asBH,
CKJIaJICHOTO B IOBUTBHIN ()OpPMI Ta MiAMUCAHOTO 0COOMCTO a00 HOTO MPEeNCTaBHUKOM.

PO3/ILI 18. CTPOK JIi YIEO, HOPSIIOK PO3IPBAHHS YIBO

18.1. His uporo YIBO mpumnunserscs 3a 3romoto Ctopin abo y Bumaakax, nepenbadenunx muMm Y/1BO Ta/abo YuHHHM
3aKOHO/IaBCTBOM Y KpaiHH.

18.2. Pozipeanns YIBO 3mificHIOETBCS:

18.2.1. 3a inimiatuBoro Kimienra:

-y Bumazaky 3akputts KimieaTom ycix PaxyHkiB, Bigkputux B baHky;
-y Bumaaky Hesroau KitienTa 3 3anpornonoBannmu barnkom 3minamu 1o ¥Y/IBO y nmopsiaky, mependaueHomy 1. 2.7 YV BO.

18.2.2 3a iHimiatuBoto banky:

-y BUmajaKy 3akputtsa Kiientom ycix PaxynkiB, Bimkputux B bauky, y Bumagkax, nepexbadenux YJIBO Ta/abo uMHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

-y BUNaJly BUHHKHEHHS BU3HAUYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu, y Tomy uucii y chepi [IBK/DT, nigcra ais BinmMoBu
Bia miaTpuManHs 3 KilieHTOM MiJIOBUX BiIHOCHH;

-y pa3i IpUAHATTS pillIeHHs PO MPUIWHEHHS IUTOBUX CTOCYHKIB 3 KimieHTOM.

18.2.3  SIkmo Ha MOMEHT BHSIBIICHHS HaMipy npunuHuTH Aifo Y JIBO Gyap-axoro i3 Cropin mix baakom ta Kitientom € yxmangeni
JIOTOBOPH, CTPOK Jii SIKMX HE 3aKiHYMBCA, TO MPaBOBi Hachiaku posipBaHHs YJBO y mpoMy BHNAAKy TakoX MOXYTh OyTH mepenbadeHi
OKPEMHMH YMOBAaMH BiAIIOBIIHUX JJOTOBOPIB.

18.4.  Posipanus Y/BO npumnunse airo ycix opopMiIeHHX B ioro Mexax BaHKiBCbKUX MOCIYT.

18.5. IpunuHeHHs: OKPEMOTo I0r0BOpY, ykiaaeHoro y mexax ¥YJIBO, Ta/abo BinMoBa Bin oTpuMaHHs/HagaHHs OKpeMoi baHKiBCbKOT
nociayru He npunuuse giro YBO.

18.6. TTopsinok Ta miJcTaBu NPUIMHEHHSI OKPEMOT0 JI0r0BOpY, YKiaaeHoro y pamkax Y/IBO, Bu3nauaersbest uum YJIBO Ta ymoBamu
OKPEMOT0 JIOTOBOPY.

PO3A1JI 19. NPUKIHIHEBI NOJOXKEHHSA
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19.1. YJBO nmst Kiienra nabupae unHHOCTI 3 martu npuitHarTs Knientom [Ty6miunol npomo3wuii Ta gie 1o MOMEHTY Horo
po3ipBaHHs BignoigHo 10 ymoB YBO.
19.2. nsaxom npuenHanss po Y/JIbO KiieHT Hazmae 3rofy Ta HMOTOMKYETHCS 3 THM, IO baHK Mae mpaBo 3IiiCHIOBaTH

($oTO31OMKY Ta Bieo HarisA y 30Hax oOcimyroByBaHHs KiieHTiB, ¢otorpadyBanns KiieHTiB Ta X JOKYMEHTIB, a TakoX (ikcariiio ycima
MOJKJIMBIMHU TEXHIYHUMH 3ac00aMu KOHTAKTiB 3 KitienTamu (y TOMy 4ncii ayaio3anuc TesiepOHHUX PO3MOB Ta iHIIE) y IPUMILICHHIX baHky
Ta Ha npucTposx banky 3 miyuTo 3abe3nedeHHs Oe3meKy Ta HalnekHoTro obcimyroByBaHHs KimienTiB. baHk Mae mmpaBo 30epiraTi Bineo3aricu
Ta QoTorpadii y momanspuIoMy, a TaKoXK IOMMPIOBATH iX y BUMAAKaX, HepeadadeHnX YMHHIM 3aKOHOAABCTBOM YKpaiHu. [IpuennanHsIM 1o
YJBO Kiient Hagmae banky mpaBo BHKOPHCTOBYBaTH Bijgeo3amucu, ¢ortorpadii Ta 3amucu TeneOHHHX PO3MOB B SIKOCTi JIOKasiB y
IIpoLecyaNnbHUX JisIX Ta MiATBEPKYE, [0 BUKOPHCTAHHS TaKHX Bifeo3anucis, Gpororpadiii Ta 3anmciB TeneOHHIX pO3MOB He € HOPYIICHHSIM
HOro KOHCTUTYLIHHUX mpaB 3rigHo 3 cT. 31 Konctutynii Ykpainu, a € HeoOXiTHUMHU 3aX0JaMH 3 METOIO 3al00IrTH 3JI0YHHY YH 3’ SICyBaTH
iCTHHY i/l 9ac PO3CIiyBaHHs, SIKIIO IHIIUMHU CIIOCOO0aMK OAepKaTH iH(OpMALIiF0 HEMOXKIIHBO.
19.3. BperyioBaHHs CIIOpiB:
19.3.2.  19.31. Cnopu Ta po30iXKHOCTI, 110 BUHHKAIOTh MPOTsAroM il 1poro Y IBO, BupirytoThes HUIsxoM neperoBopis.Cropu
Ta MPOTHUPIYYS PO3TILIAIOTECS Y CYIOBOMY IOPSIIKY BiIIIOBITHO 1O YMHHOTO 3aKOHOABCTBA YKpaiHU.
19.3.3.  CropoHH BCTaHOBIIOIOTH CTPOKH HO30BHOI JaBHOCTI 32 BUMOTaMH IIPO CTATHeHHS Kpenury, BHHaropoau Ta MponeHTiB 3a
kopucrtyBaHHs Kpeautom, komicisiMu, neHsiMy, mrpadamu (Heycroiikamu) TpusaiicTio y 10 (necsits) pokiB.

19.4. VY BchoMy, 110 He nependadeHo obciryropyBans M Y JIBO, CTOpoHM KepylOoThesl YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

19.5. Bank miaTBepIKYE, O BiH € IUIATHAKOM IOJATKIB Ha MPHOYTOK HA 3arajbHUX IMiJACTaBaX, BiAmoBinHo 10 IlomaTkoBoro
KOJeKCy YKpaiHu.

19.6. VYci 3minu Ta nonoBHeHH A0 Y /BO € YMHHUMH, SKIIO0 BOHU MPUHUHATI BigmoBiaHo 10 BuMor Y JIBO.

19.7. VY pa3si, skmo Oyae 3po0JieHO BHCHOBOK PO HE3aKOHHICTh, HEHIMCHICTH a00 HEMOKIMBICTh BUKOHAHHS OYIb-SKOTO

nonoxeHHs YJIBO, Takuil BUCHOBOK He BIUIMBaTHME Ha peluTy nonoxens Y BO.

19.8. bank oronomennsam [1y6niunoi npono3uiiii, a KimieHT — mignucanHsaM 3asBU-3T0H 3aCBITIYIOTh (DaKT TOTO, IO YKJIAAaHHI
Y B0 Ta cami nonoxeHss: YIbO BinnoBinaroTh BiTbHOMY BosleBHsABIeHHIO CTOpiH, xoaHa 31 CTOPiH He 3HAXOAUTHCS MiJT BIVTMBOM TSDKKHX
obcraBuH, npumycy Too, ymMmoBr YJIBO mias CTopiH € B3a€MOBUTITHUMH Ta HOBHICTIO 3po3yMinnMu, CTOPOHH JOCSIIIN 3rO/H IOAO YCiX
icrotHux ymoB Y IBO.

PO3 1 20. MICHHE3HAXO/’KEHHSI TA PEKBI3BUTH BAHKY

AKIIOHEPHE TOBAPUCTBO «bBAHK KPEJIUT JHIITPO»

Micuesnaxomkenus: Ykpaina, 01033, m. Kuis, Byn. XXunsucebka, 32,

BankiBcpka minensis Ne 70, Bunana «22» sxotas 2018 p. HanionansHum 6aHkoM Ykpainy,

ITTH 143524004022,

Kon 3a €JIPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y Hauionansaomy 6anky Ykpainu (Kog 6anxy 300001)
Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon Konrakr-ieHTpy:

JUTs 13BiHKIB Ha Teputopii Yipaian — 0 800 507 700 (6e3K0mTOBHO);

JUTS I3BIHKIB Ha TepUTOPii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rigno 3 Tapudamu omneparopa).

3acTtynHuk M'onosu lMpaBniHHS
3 po3gpibHoro Gi3Hecy Ta gimkutan TpaHcdopMauii

[opkyH T.1.
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