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Habupae wunnocmi 3 02.09.2022 poxy
PEKBI3ZUTHU BAHKY TA KOPUCHI IOCUJIAHHS:

HajimenyBanns banky:

AKIIOHEPHE TOBAPHCTBO «bBAHK KPEJIUT AHITIPO» (ckopoueno AT «BAHK KPEJAUT JJHIITPO»)

Micue3HaxomKeHHs VYxpaina, 01033, m. Kuis, Byn. XKunstacrka, 32,
Inentndikauiiinuit koa: 14352406

Kopn 6anky: 305749

Beo6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Teaedon Konrakr-uenrpy:

IUTsL 13BiHKIB Ha TepuTopii Yipainum — 0 800 507 700 (6e3K0MTOBHO);
JUISL I3BiHKIB Ha TepuTopii YKpainu Ta 3-3a koprony — +38 056 787 88 88 (3rigHo 3 Tapudamu oneparopa).

Jlinensii Ta 103B0JIM GaHKY:

Bankiscbka minensis Ne 70, Bunana «22» xostHst 2018 p. HarionansHuM 6aHkoM YKpaiHy, 3a MOCHIIaHHIM
https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buau 6aHKiBCHKHX MOCTYT:

0aHKIBCBKI Ta 1HIII (iHAHCOBI MOCITYTH BifNOBixHO 10 3akoHy Ykpainu «IIpo 6aHkH i 6aHKIBCHKY IISUIBHICTEY,
B TOMY 9HCIIi BIIKPHUTTSI pPaXyHKiB, HaJaHHs KPEANTIB, 3aJy9CHHS BKIAIB (JICTIO3UTIB).

Tapugmu:

3a rmocuiIaHHsAM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyventam/taryfy-pryvatnym-kliyentam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAJAHHS
CIOKHBYOI0 KPeIUTy:

3a mocuiIaHasaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy %29

IcToTHi XapakTepucTHKH
MOCJIYT 3 3aJIy4eHHs
0aHKIBCbKOI0 BKJIAAy
(1eno3ury):

33 IOCHJIAHHIM https://creditdnepr.com.ua/pryvatnym-osobam/depozyty/istotni-harakterystyky-poslugy-
bankivskogo-vkladu-%28depozytu%29

IMopsinok i npouexypa
3aXHCTY HepCOHAIbHUX
JaHUX (BUTSI):

38 OCHITAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf

Iopsinok niii Banky B pasi
HEBHKOHAHHS KJII€EHTOM
000B’A3KiB 3riTHo 3
J0Tr0BOPOM NP0 HAJAHHS
0aHKIiBCHKHX IOCJIYT:

3a IIOCHIIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok d y banku pry nevykonann kl ntom obovyazk v zg dno z dogovo
rom.pdf

[opsaok po3rasay 6aHKOM
3BepHEHb KJII€HTIB (BUTHAT):

3a HOCHIAHHSIM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3nin «3BepHeHHs
rpomMansin» odiniiiHoro
InTepHeT-npecTABHUITBA
HauionajabHoro 6anky
Ykpainu:

3a mocuiIaHasaM https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis npo cucremy
rapaHTyBaHHS BKJIAJIB
¢iznunnx ocid:

3a rmocuiaHasaM https://creditdnepr.com.ua/pro-bank/uchast-u-fevfo

Iopsinok pobotu 3

3a MOCUJIAHHSIM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

MPOCTPOUYEHOI vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00propaHicTio

Ily6niunmii norosip 3a mocmtaHHaM https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepta) AT «BAHK

KPEAUT AHIIIPO» npo

YMOBH HaJaHHS MOCJIYTH
«P2P-nepexa3u 3 KapTKH Ha
KapTKy»

IMonepenxenus:

[Ipuennanns kaieHTa 1o myoOmidHoi npono3uiii (odepT) nependadae HaAAHHSA HOTO 3roJ¥ HA 3a3HA4YeHI B Hill
YMOBH HaJaHHS OaHKIBCBKHX IOCIYT; KIII€HT MOXE BiJMOBHTHCH Bill OTpPHMaHHS PEKIAMHHX MartepialiB
3ac00aMM TUCTAHIIIMHIX KaHATIB.
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YHIBEPCAJIbHUM IO OBIP
0aHKiBCbKOro 00C1yroByBaHHS KJi€HTIB — (i3HUHHUX oci0
y AT «BAHK KPEJJUT JHIITPO»
[y6aiuna npono3uuist

AT «bAHK KPEJUT JHIIIPO», mami — bauk, oromomrye myOiaidHy MpONO3UINIO HA YKJIAJAHHS YHIBEPCATEHOTO JOTOBOPY
0OaHKIBCHKOTO 00CIyroByBaHHS Kii€HTIB — pizmanux ocid y AT «BAHK KPEJAUT JJHIITPO» (mami — «Ily6miuna nmpomo3uiis») 3 MEeToo
HaJaHHSA 0aHKIBCBKUX MOCHYT (i3MIHMM 0co0aM Ha yMOBax, IO BUKIafeHi Hibkde. [lyOmidna mpomosumis po3MimeHa Ha caifTi banky 3a
anpecoro: www.creditdnepr.com.ua. ITyGiuna npomo3uiist Habupae YMHHOCTI 3 JaTH 1i ONPHIIOAHEHHS Ha caifTi banky Ta mie mo matu
PO3MIIIEHHS 3asiBY TIPO 1i BIAKIMKAHHS B IiJIoMy 200 9acTKOBO, ab0 3aMiHH 11 HOBOIO penakmiero [Tyomiunoi mpono3umnii Ha caifti banky.

Banx Oepe Ha cebe 3000B’s13aHHS nepen (Gi3mIHIMHE ocobamH, SIKi NpHHMaloTh (akmenTyrots) [lyOmiuHy mpomnosumito, HagaBaTé
OaHKIBCHKI MOCIYTH B IOPSIKY Ta Ha yMOBAaX, BU3HAUECHHX UM YHIBEPCAJIBHUM JIOTOBOPOM OAaHKIBCHKOIO OOCIYrOBYBAaHHS KIII€HTIB —
¢izmunanx ocib y banky (mami — Y/IBO) Ta 3a Bcranosnenumu barnkom Tapudamu.

[MpwitasrTs (aknenTtyBanHs) gaHoi IlyGmignoi mpomo3umii 3xiicHIOe TS (i3HIHOI0 0c00010 Ha MiAcTaBi CT. 634 LIUBiIIEHOTO KOIEKCY
VYkpalHu IUIIXOM IMiANUCaHHS Ta HagaHHs banky 3asBu-3romu npo npuenHanus 10 Y/BO 3a ¢opmoro, BcranosineHoo bankom, 3a ymoBu
nogaHHs (Bi3udHOI0 0c000I0 JOKYMEHTIB 1 BigoMocTel, HeoOximuux s Inentudikanii Ta Bepudikamii ocobn, 3’sicyBanus bankom cyTi ii
IisTBHOCTI Ta (iHaHcoBoOTO cTany. [Ipuitasarrs [Ty6nidHol npomo3uiii (i3HIHOI0 0c000I0 3AIHCHIOETECS B IIIOMY Ta 0€33aCTepPEKHO.

3MICT

PO3/1J1 1. BUBHAUYEHHS TEPMIHIB
PO3/1J1 2. 3ATAJIbHI YMOBU

PO3/II 3. YMOBU PO3MIILIEHHS BKJIAJIIB (JIEIIO3UTIB)

PO3/1J1 4. BUIKPUTTS TA OBCJIYTOBYBAHHS IIOTOYHUX PAXYHKIB

PO3JILI 5. OIIEPALIII, IO 3AIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUIATDKHUX KAPTOK
PO3/1J1 6. JOJATKOBI TA CYIIPOBIJIHI IIOCJIYTU

PO3/1J1 7. YMOBU HAJJAHHS CIIOXKUBYMX KPEJUTIB

PO3/11J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3/1J1 9. YMOBU KYIIIBJII/ TIPOJIAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY
PUHKY YKPATHU

PO3/II 10. YMOBU HAJTAHHS B OPEH/IY THIUBLIY AJIbHUX BAHKIBCbKIIX CEH®IB
PO3/1J1 11. EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIJINCIB
PO3/1J1 12. YMOBU HAJJAHHS ITIOCJIYT Y CUCTEMI FREEBANK

PO31JT 13. HAJAHHS IHOOPMALIIT 3A JOIIOMOI'OIO0 CUCTEM GSM-BANKING

PO3/1J1 14. YMOBU TAPAHTYBAHHS BKJIAIIB ®OHIOM '”APAHTYBAHHS BKJIAJIIB
PO3/1J1 15. JOI'OBIPHE CITUCAHHS

PO3/1J1 16. [IEPEJJAYA IHOOPMALIIL

PO31J1 17. IEPCOHAJIBHI JIAHI

PO3/1J1 18. BACTEPEXXEHHS [TPO HEJJOBPOCOBICHY JILSIJILHICTh

PO3/1J1 19. [IPABA TA OBOB’SI3K1 CTOPIH

PO3/1J1 20. ITIATBEPKEHH S KJIIEHTA

PO3/1J1 21. BIATIOBIJIAJIBHICTH CTOPIH TA YMOBU 3BIJIBHEHHS BIJT BIAIIOBIAJIBHOCTI
PO3/11J1 22. CTPOK Ii YJBO, IIOPSJIOK PO3IPBAHHS Y150

PO3/11J1 23. [TIPMKIHLEBI II0JIOXXEHHS

PO341J1 1. BUBHAYEHHSA TEPMIHIB

Tepminm, mo BxuBatoTecst B Y IO 3 BENMNKO1 JTiTepH, MalOTh HACTYIIHI 3HAUCHHS:

Asapiiine BinkpurTa Ceiida — Bigkpurts bankxom Ceiida, opennosanoro Kmientom na mincrasi [loroBopy openmu ceiida, y
BHUTIAIKaX BTpaTH/momKkomkeHHs Kirienrom kimrouis Bix Cetica abo momkomkenns Celida 3 Bunu Kitienta, a rakox Bigkpurts Celida bankom
6e3 nmpucytHOcTi KitienTa y Bunankax, nependauennx Y J15O.

ApTenTHdikania — mporexypa BCTaHOBICHHS BiAmoBixHOCTI iH(opmamii npo KitienTa, HamaHol HUM y TeneOHHOMY PEXuMI, 13
iH(OopMaIi€lo, MO MICTHTBCA y 0a3i nanux banky Ta miaTBepkeHHS (hakTy, IO ocoda, sKa 3BepHynach 10 banky, € BracHukom PaxyHky
Ta/abo nepxkateneM KapTky Ha 3akOHHUX mifcTaBax. Y pasi 3BepHeHHS Kiienta 3 OcHOBHOro HoMepa mporenypa Horo ABTeHTH(iKamil
BiZOyBa€THCS 3a CIPOIIEHOIO IIPOIEAYPOIO.

ABTOpH3aNis — IpoIeypa OTPUMAHHS JO3BOJTY Ta IPOBEACHHS ONeparlii i3 3acTocyBaHHsIM [I1aTiKHOT KapTKH, a TAKOX IPOIeaypa
yemimHoi peectpanii Kimienra y Cucremi FreeBank.

AreHT — IopuamdHa ocoba, ¢izmyHa ocoba abo ¢izmunHa ocoba — miampHemens, skiii baHkoM HamaHO MpaBO 3miNCHIOBATH
Inentudikarmiro Ta Bepucdikanito xirienTiB banky — ¢i3manunx ocib.

AKTHBHe NOCHJIaHHA Ha caiiT Banky — nocwnanns Ha anpecy InTeprer-cropinku OdimiiiHoro caiity banky, npu HaTHCKaHHI Ha
sike BitOyBaeThest nepexin Ha Odiniiiamii caift banky.

bauk — AKUIOHEPHE TOBAPUCTBO «bAHK KPEIAWUT JHIIIPO» (ckopouene HaiimenyBanHi AT «BAHK KPEJUT
JHIIIPO»), pexsizut sikoro 3a3HaueHi B po3auti «PEKBI3UTU BAHKY TA KOPUCHI IIOCUJIAHHS».

BankiBcbka nociyra — Oyap-sika mociyra, 3a3HadeHa B 11. 2.1 YJIBO, sixy bank nagae Kitienty Ha mincrasi YIBO Ta ykmagenoro
JloroBopy npo HajaHHS baHKiBCBKOI TOCITyTH.

Boxc - cieniansanmit nenan (6okc) At po3MIIIEHHS IHHOCTEH 1 TOKyMeHTIiB (MaiiHa) KiieHTa, sIkuit Moke MaTu pi3Hi rabapHuTHI
po3mipu i 3HaxoauThCs Beepeauni Cetida.

Bepudikanis — 3axoau, mo BXKUBAIOTECI baHKOM 3 METOIO IepeBipKH (MiATBEPKEHHS) HAJISKHOCTI BIIIOBIIHIN 0c001 OTpHEMaHUX
Bankom [neHTH}IKAIHHIX TaHHUX.
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BurtparHmii giMiT — MakcuManeHa cyma KOIITIB, o gocTynHa KiienTy s 3xiiicHeHHs omepaniii 3 BukopuctanusaM [lnarixuoi
KapTKH 1 pO3PAaXOBYETHCA SIK PI3HUIS MIXK 3aIUIIKOM KOIITiB Ha PaxyHky Ta He3HmkyBalbHMM 3amuIIKOM, y pa3i HOro HasBHOCTI, CyMU
aBTOPH30BAHUX, aJic HE BinoOpakeHNX Ha PaxyHKy omnepariiif, Ta 6:1okoBanux cym. Y pasi Hamanus Osepapadry/Kpenutaoi ninii Burparanit
JIMIT — ITe CyMa, SKa CKIAIa€eThCsl 3 CyMH 3aJIMIIKY BiacHUX KomTiB Kitienta Ha Paxynky ta cymu OBepapadty/KpenurHoi miHiil 3a MiHycoM
CyMH aBTOPH30BAHIUX, ajie He BifoOpakeHUX Ha PaxyHKy omepariiif, Ta OI0OKOBaHHX CyM.

Binninennst Banky — Bigokpemienuii minaposzin bauky, sikuif 3a0e3mnedye obciyroByBanss KimieHTis.

Bxuag (Jleno3ur) — KOIITH B rOTiBKOBIiH a00 6e3roTiBKOBIH opmi y BamroTi Ykpainu abo B iHO3eMHIH BAIOTI, SIKi 3aiTydeHi OaHKOM
Bifl BKIaAHUKA (200 sIKi HaIIMIIM U BKJIAJHHUKA) HA YMOBAX JOTOBOPY OaHKIBCHKOTO paxyHKY, OaHKIBCHKOTO BKJIAIy (HEMO3HTY) (KpiM
KOIITIB, 3aTy4eHUX BiJl BUAAYi OMAJHOTO cepThdikara 6aHKy), BKIIOYAIOUN HApaxoBaHi BICOTKU HA Taki komrTu. Komry, 3amydeHi 6aHkoM
Bifl BUa4i (BUITYyCKY) OIagHOTO cepTr(ikara 6aHKy abo mermo3utHoro ceprudikata 6aHKy, HE € BKJIAJOM.

Bxyiag Ha BHMOTY — TpOIIOBi KOmTH, o po3Mimeni Kmientom B banky ma ymoBax Bumawi Bxiamy ma mepmry Bumory Kimienrta
BiJITIOBiTHO JI0 YMOB YKJa/ieHOTo JloroBopy 0aHKIBCHKOTO BKJIaly Ta YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Braaguuii paxyHok — paxyHOK, 10 BigkprBaeThes: bankom Kitienty Ha migcrasi JloroBopy 6aHKIBCEKOTO BKJIALY UIS PO3MIIICHHS
Bxnany.

JepskaTtens — (izndHa ocoba, sika HAa 3aKOHHUX IiICTaBaX BUKOPHUCTOBYE SJICKTPOHHUH IUIAaTIHXHUM 3aci6 (30kpema IInaTixxHy KapTKy)
JUTS 3IMCHEHHS TIATIXHMX Ta 1HIINX OTEpPaIiid.

Jorosip — B pamMkax okpeMoi baHKiBcbkOT TOCTyTH ITi UM TePMIHOM pO3yMi€ThCs BianoBixuuit Jlorosip mpo HamanHs bankiBcpkoi
nociyru pa3oMm i3 Y/1BO, 3asB010-3roo1o, a Tako, SKIIO Iie nepeadadeHo baHkiBChKOI0 MOCIyroro, pasoM i3 Tapudamu banky ta inmimu
JIOKyMEHTaMH.

Jorosip 0aHkiBcbKOro BKJIaAy — JOroBip, ykiageHuid Mik bankom ta KiienTom, skuif BH3Hauae€ OCHOBHI YMOBH PO3MIIIECHHS
Bxnany Kimienrom (cyma, CTpoK, po3Mip NMPOIEHTHOI CTaBKH, IO CIUIAYYeThCsl baHkoM 3a KopucTyBaHHS Bkiagom, mopsiiok BHECEHHS Ta
noBepHeHH Bxiamy Ta inme). JloroBopoM GaHKIBCEKOTO BKJIAJLy TAKOXK BBAXKAETHCS OyAb-sakuil iHmmii Jlorosip npo HagaHHs baHKiBCEKIX
TIOCIIYT, SIKUI MICTUTB eJIeMeHTH J|oroBopy GaHKIBCEKOTO BKIIAY.

Jorosip openau ceiipa — morosip, yxmagenuii Mixx barnkom ta Kitientowm, sikuit Bu3Haw1ae ocHOBHI yMoBu openan Kiientom Cetida,
HajiexxHoro banky, 6e3 BixnoBinansHOCTI banky 3a Bmict Celida. JloroBopoM opeHnu ceiiha Takox BBaKaeThes OyIb-skuid iHImit Jlorosip
PO HaJaHHA BaHKIBCHKUX MOCIYT, SKUIl MICTUTH eneMeHTH JloroBopy opeHu cetida.

Jorosip npo naganns BaHkiBcbkoi mocayrm — okpemwuii IOTOBip, IO yKiIagaeThes (miamucyeTbesi) CTOpoHaMU y HOPSAKY,
Bu3HadeHoMy Y/IBO, i Ha mifcrasi sikoro bank namae Kiienty BimmoBimay bankiBchky mocmyry. Byae-skumit JloroBip mpo HamaHHS
BaHKiBCHKUX MOCITYT MOXKE MICTUTH €JIEMEHTH Pi3HHUX JJOTOBOPIB PO HamaHHA BaHKIBCHKMX MOCIYT (3MIIIaHUH JOTOBIp).

Jlorosip 6aHKiBCBKOr0 paxyHKY — JI0OTOBIp, ykiIageHuid Mix bankoM ta Kimientowm, sikuii BU3HaUae OCHOBHI YMOBH 0OCITyTOBYBaHHS
IToTouHoro paxyHKy Ta MOXIIHBI JOJATKOBI mociyru, siki KiieHT orpumye abo Moxe oTpuMaru mpu BimkpuTTi IIoTouHOrO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxXyHKy TaKOX BBAXKAEThCS Oymb-sikmii iHmmii JloroBip mpo HamaHHS BaHKIBCBKMX IOCTYT, SIKMH MIiCTHTH
enemeHTH JloroBopy 0aHKIBCHKOTO PaxyHKY.

JonarkoBa kapTka — [InaTi>kHa kapTKa, o BUITyckaeThest barnkom 3a 3asBoro KitienTa Ha fioro im’st Ta/abo Ha iM’s1 iHIIOT 0cO0H TSt
MOXJIMBOCTI HaJaHHsI OCTaHHIN ITpaBa po3MOpsLKeHHs KomTamu Ha Paxynky Kiienra.

JonarkoBuii Homep TesedoHy — mitounii HoMep TenedoHHOro 3B’ 3Ky, 3a3HadeHuit Kitientom y 3asBi-3roai abo y [lorosopi mpo
Ha/TaHHS baHKIBCHKHUX MOCIYT, SIK IOAATKOBUI KOHTAKTHHI HOMEP (JOMAIHii, MOOLTEHIIA, pobounii, iHImi HoMep TenedoHy) abo K HoMep
JUTSL OTpUMaHHS TeKCTOBHX MOBIXOMIICHB TIPO omeparii 3a PaxyHkom.

EneKTpOHHHUI TOKYMEHT — TOKyMEHT, iH(pOpMAaIIist B IKOMY 3aikcoBaHa y BUITISII €IEKTPOHHNX JAHHX, BKIIOYAIOUN 000B’I3KOB1
PEKBI3UTH JOKYMEHTA, SIKUH (OPMYETHCS Ta MIAMUCY€ETHCS Y MOPIIKY, BU3SHAUEHOMY 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

Enexrponnuii minnuc (EII) — enextponHi mani, mo xoxaioThes mianucysadeM (Kiientom abo bankom) 10 iHIMMX €MEKTPOHHUX
JTaHUX 200 JIOTIYHO 3 HUM IIOB’A3yIOThCS 1 BUKOPUCTOBYIOTHCS HUM SIK IIINC y TOPSAKY, BU3HAYCHOMY J[0roBOpOM.

EnexTponnuii nmiartizkHuii 3acid — mmatbkeaui iHCTpyMeHT (B Tomy umcii IInmarikHa KapTka), SIKMH Hajgae Horo aepikareltio
MOXJIMBICTB 3a JOIIOMOTOIO IUTATIXXHOTO IMIPUCTPOIO OTPUMATH iH(OPMAIIIO PO HAJIEXKHI AEPKATENTIO KOIITH Ta iHII[IIOBATH iX IepeKas.

3aK0HOJABCTBO 3 MPHHIMIIOM eKCTpaTepuTopiaabHOCTi — HOpMaTHBHO-1IpaBoBi akTH CIIIA, €Bponelicekoro Coro3y Ta iHIINX
KpaiH CBiTYy, a Takox po3nopsiadi qokymeHTH OOH Ta/ab0 iHINX MiXXHAPOJHUX OpraHi3amiil, pillieHHs SKuX € 000B’I3KOBUMH AJIsI BAKOHAHHS
Ha TepUTOpii YKpaiHu.

3asBa-3roaa — 3asBa-3roza npo npuegaanss 10 Y /1O 3a BcranoBieHoro bankom dopmoro, siky Kimient miamuicye ta monae 1o banky
3 metoto npuitHATT Kitienrom [Ty6umiunoi npono3urii banky Ha yxnaganas Y /1BO B oMy Ta 6€3yMOBHO.

Inentudikaniiini nani Knienra — ynixansnuii inenrudixarop Kiienra y cucremi (storin) i mapons Kiienra — gt noctymy y Cucremy
FreeBank Ta/abo 6iomerpndHi maHi — At JOCTyIy A0 MOOITBHOTO 3aCTOCYHKY, Ta/ab0 ocoOMCTHH (TaeMHHI) KIIIOY Y IOCKOHAJICHOTO
Enexrponnoro mignmcy ta/abo pexsizuta IInaTi>kHoi KapTKy, HaHECEH] Ha Hilf B TpadiqHOMY Ta €IeKTPOHHOMY BHTIIII, a Takox [1TH-komq —
ITi/T 9ac 3MIHCHEHHS OIepalii i3 BUKOPUCTAaHHAM EneKTpoHHOTO maTixxHOro 3acoly.

Inentudikania — 3axoxu, mo BxuBaroThCd bankoM mist BcraHoBieHHS ocobu Kiienrta/Ilpencrasumka//lepxaTerns, B TOMy 4HCIi
IIJIIXOM OTpUMaHHA 11 InenTudikamifHux faHuX.

IcToTHi yMOBHM 10rOBOpY — YMOBH, BU3Ha4eHi B J[oroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHKiBChKOTO BKIamy, Kpenurnomy
noroBopi, JloroBopi operau ceiia, B inmomy JloroBopi mpo HagaHHS baHKIBCHKOI MOCIyTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHH SIK
ICTOTHI.

KaptxoBuii paxyHok — [loTounnii paxyHOK, onepariii 3a sIkuM 31 CHIOIOTBCS 3a JOTIOMOT0i0 EneKTpoHHOr0 IIaTixHOTOo 3aco0y (B
oMy uuchi [InarixHoi KapTkn).

KpanidikoBaHa e1eKTpoHHA ne4yaTKa - yJOCKOHAIEHA €IEKTPOHHA IIeYaTKa, TOOTO eIeKTPOHHA IIeYaTKa, CTBOPEHA 32 PE3yIbTaTOM
KpHITOrpadivHOro NEpeTBOPEHHS SIEKTPOHHIX JaHUX, 3 SIKUMH ITOB'3aHA I €JIEKTPOHHA IT€9aTKa, 3 BAKOPUCTAHHIM 3aC00y yIOCKOHATIEHOT
€JIEKTPOHHOI EYATKN Ta 0COOMCTOT0 KIII0Ya, OHO3HAYHO MOB'S3aHOTO 13 CTBOPIOBAYEeM EIIEKTPOHHOI IIEUATKH, 1 IKUH Ja€ 3MOTY 3A1HCHUTH
€JIEKTPOHHY 1AEHTU(]IKAIIII0 CTBOPIOBAYA €JIEKTPOHHOI ITEYaTK! Ta BUSBUTH NOPYIICHHS IITiCHOCTI €IEKTPOHHHUX AAaHHX, 3 SIKUMH IIOB'sI3aHa
1151 ©JICKTPOHHA MEYaTKa, sIKa CTBOPIOETHCS 3 BHKOPHUCTAHHAM 3ac00y KBaIi(hikoBaHOI €IEKTPOHHOI ITeJaTKH 1 6a3yeThest Ha KBaihikoBaHOMY
cepTudikari eNeKTPOHHOI IIEYaTKH.

Kanient — ¢i3muna ocoba — pe3nmeHT abo HEPE3UIICHT, sKa y MICHMOBIH (opmi mpuifHsia (aknenrtysana) [TyOmiuny mpomnosumnito
Banxy yknactu Jlorosip. s neskux BuaiB baHKiBCBKIX OCTYT Cy0’ €KTHHI CKIIaZ 0ci0, 10 MOXKYTh OTPUMYBATH IIOCTyTH baHKy 3a TakimMu
MOCITyTaMH, MOXe OyTH OOMEKEHHIA.
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Kommnpomerauis — posronomenas [1IH-komxy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo iHmmoi iHpopMartii, o MicTUTbCS
Ha Hocisx [lmarbxkHMx kKapTok abo Ha camiii [lmaTiKHIA KapTii Ta sSKEe MOXE MPHU3BECTH 1O 3IMCHCHHS HECaHKI[IOHOBAaHMX
Kmienrom/[lep>xatenem omepariii 3a Paxynkom.

KoHTakT-neHTp — 11itono6osuii ientp obcmyrosyBanus Kiienris banky 3a 3BepHEHHSIM y Telae(h)OHHOMY PEXXUMi, pEKBI3HTH SIKOTO
3aznadeni B po3auti «PEKBISUTU BAHKY TA KOPHUCHI ITOCUJIAHH».

Kpeaur — rpomosi KomTH y HaIioHaIpHIH BamioTi Ykpainu, mo bank mamae KiieHTy Ha ymMoBax IHOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oye MOromKeHo 1HIIe) Ta MiTHOBOTO BUKOPHCTAHHS.

Kpeautna ninisi — ¢popma kpeanTyBaHH, 3a SKOI0 Yy MEXaX BCTAHOBJIECHOTO JIMITY 3[iHCHIOETHCS Buiada i noramenHs Kpeanty
3rizHo 3 yMoBamH BignoigHoro Kpexuraoro norosopy ta ¥/J1bO.

KpeautHuii norosip — norosip, Ha miacrasi sikoro bamk 30608'13yeTsest Hamatn rpomosi komty (Kpeant) Kitienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJIEHHX TaKUM JOroBOpoM, a KitieHT 3000B's13yeThcs moBepHyTH Kpenut Ta crutaTuTH MpOLIeHTH, KOMIcil Ta 1HIII MiaTexi,
niependadeni ymosamu fnorosopy, Y ABO Ta Tapugis. Kpenquraum goroBopoM Takox BBaKaeThest OyIb-skuii iHmuHA JloroBip mpo HajaHHS
BaHKiBCHKUX MOCITYT, SIKMH MICTHTH elleMeHTH KpeanTHoro 1oroBopy.

Jlimit kpeguTHoi Jainii (JIimit OBepapadTy) — cyma, B Mexkax Ko 3AiHCHIOEThCS KpenuTyBaHHs KirienTa:

- Makcumanvnuii nimim kpedumnoi ninii (Maxcumanwvnuii nimim Ogepopaghmy) — MakcumanbHO MOXmBa cyma Kpemnury, sky
Kiient Mo’xe oTpuMaTH, BCTAHOBJIEHA HAa IaTy yKiaaeHHs KpeaurHoro morosopy,

- Mocmynnuii nimim xkpedummnoi ninii (locmynnuii nimim Osepopaghmy) — nocrynna cyma Kpemury, sy Bu3Hauae bank Ha
TiICTaB1 aHaMi3y KpeguTocnpoMokHocTi Kitienta B Mexxax MakcuManbHOTO JiMiTy KpenutHoi niHii (MakcuMansHoro nimity OBepapadry).

BPY — BamoTHUll puHOK YKpaiHu.

Mi:xknapoana miarikaa cucrema a6o MIIC — mibkHapoaHa TiaTikHa cucteMa Visa International ta/abo MasterCard International,
sIKi 3a0€31eTyI0Th TPOBEAEHHS ITepeKa3y KOIITIB y MeXax Mi€l IIaTiKHOI CHCTEeMH.

Moo6ibHUI 32CTOCYHOK (MOOLILHUI 101aTOK) — ITpOrpaMHe 3a0€3MeUeHHs, TPU3HAYCHE I poOOTH Ha MOOUTEHIX MPHCTPOSIX.

ModinsHuii npucTpiii — mepcoHaIbHUN KOMITIOTEep a00 1HImMI moAiOHMi mpuCTpiii (CMapT(OH, INIAHIIET TOIIO), MPU3HAYCHUH B
TOMY 9YHCIIi, ajJie He BUKJIFOYHO, IS IIEPETIsIay BeO-CTOPIHOK i poOoTH 3 BeO-cepBicamu.

Hanesxna nepeBipka — 3ax0fy, II0 BKITIOYAIOTh:

- Imentudikariro Ta Bepudikamito Kitienta (iforo IlpencraBanka);

- BCTaHOBJICHHS (PO3yMiHHSI) METH Ta XapakTepy MaiOyTHIX JiIOBUX BiXHOCHH ab0 IpoBeAeHHs (hiHAHCOBOI Onepariii Ta eKOHOMIUHY
JIOIUTBHICTD IIPOBEICHUX TAKHX ONepamii;

- MPOBEICHHS HA MOCTIHHI{ OCHOBI MOHITOPHHTY ALTOBHX BiTHOCHH Ta (piHAaHCOBUX onepaniii Kimienra, mo 341 CHIOI0TCS B TIPOIIeci
TaKUX BIJHOCHH, IIIO/I0 BiATIOBIAHOCTI TakuX (iHAHCOBUX omeparlii HasBHIN y banky indopmarii npo KitienTa, #oro IisuibHICTD Ta pU3HK (Y
TOMY 9YHCHi, B pa3i HEOOX1THOCTI, PO JXKEPENIO KOIITIB, MOB'SI3aHUX 3 (HIHAHCOBHMH ONEPALisIMN);

- 3a0e3neueHHs aKTyaJIbHOCTI OTPIMAHKX Ta iCHYIOUMX JOKYMEHTIB, JaHUX Ta iH(opmaii npo KiienTa.

HBY — Hamionansanii 6aHk Ykpainn.

He3nmzkyBajbHHIi 3a1HII0K — MiHIMaJdbHA cyMa rpomoBux komriB Kiienra na Paxynky, mo Ha Tepmin xii IlmaTikHOi KapTku
MOBUHHA 3aJMIIATHCS Ha oMy PaxyHky Ta He Moxe Oyrm BHKopHucTaHa Jlepkaremem. HeoOXimHiCT pO3MIMIEHHS Ta po3Mip
HesnmxyBansHOro 3aMuIiKy BU3Ha49aoThest ymoBamu Y J1BO.

HepoGoui ani — mmi, Bu3Ha4yeHi BHYTpimHIM Tpadikom podorn banky, mporsrom sikux Bimminenns banky He 3xiiicHIOIOTH
obcmyroByBanus Kiientis. I'padik pobotu Binginens banky noBoautscst 1o Bimoma KimieHTIiB IIIIXOM po3MiIIeHHsI BiANOBiIHOT iH(pOpMarii
Ha iHpopMariiinux crennax Binninens banky Ta Ha OdimiiiHomy caifti banky.

HecanknionoBanuii oBepapadt — 3aboprosanicts Kiienra mepen bankom, mo He Oyma oOymomiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BHHUKHCHHS, Ta sIKa BUHUKAE BHACIIIOK 3/ilicHeHHs KitieHTOM BUAaTKOBHX onepaiii 3 [lmatixHoo
KapTKOIO HA CyMy, IO MIEpEeBHINy€e BCTaHOBIEHHH barnkom po3mip Burparroro mimity.

O0oB’s13Kk0BMIf MuIaTi:k — momicsaaui iatik KitienTa 3 moramenHs 3a00proBaHOCTI, 0 3000B’s13aHMi ciutagyBaTr KitieHT 3a
Kpemutanm norosopom. MiniMansaa cyma OO0B'I3K0BOTO IUIATEKy BU3HAYAE€THCS yMOBaMH KpeAnTHOTO JOTOBODY.

OsepapadT — xopoTrocTpokoBui Kpenut, mo HagaeTsess bankom Kitienty Ha mifcrasi Bigmosigaoro KpeauTtHoro morosopy Ta
YJIBO B Mexax BCTaHOBIECHOTO JUIS 3/IMCHEHHS IUIATDKHHUX OIEpariii MOoHaj 3alMIIOK BiIacHWX KomTiB Kiienra ma PaxyHky.
O6ciryroByBanHs PaxyHKy, 3a sikuM BcTaHOBIIEHO OBepapadT, 3IHCHIOETECS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

OTP-napoar (OaHopa3soBuii nudpoBuii mapoap) — maHi B eICKTPOHHIN (opMi, sSKi JOJAIOTHCS MiANUCYBadeM O IHIIHX
@JIEKTPOHHUX JAHUX a00 JIOTIYHO 3 HUMH OB SI3YIOTHCS | BUKOPHUCTOBYIOTHCS HUM IUiSt: (1) mixnucanHs ExekTpoHHOTO foKyMeHTa Ta/abo (ii)
MATBEP/DKEHHS (HaJaHHS 3r0JM) Ha BUKOHAHHS IUIATDKHOI orepamnii Ta/abo (iii) 3aificHeHHs iHmmX niif 3 6okxy KiieHnTa, ki BHKOHYIOTBCS
M y Cuctemi FreeBank. OTP-maponem e:

- @NeKTPOHHI JaHi y BUTTAIL yugposoi abo argasimuo-yudposoi nocriooéHocmi, MO MEPENAIOTECS y BUIIISAI TEKCTOBUX
noBiomieHs y Cucremi FreeBank a6o ma OcHoBHUit/[logaTtkouii HOMep TenedoHy abo Ha HOMep TenedoHy, SKHi €
norinom Kiienra y Cucremi FreeBank, a6o Ha enextponny nomry Kiienra; abo

- ENCKTPOHHI JaHi y BUIISAI Habopy idemmughixamopis, sSiKi HO3BOISIOTH ineHTH(iKyBatu Kiienra, Horo MoGimsHOTO
TIPUCTPIli Ta BCTAHOBUTH (hakT iforo aBropu3anii y MoOITbHOMY 3aCTOCYHKY.

O3znaka «Cnjissumii paxyHoK» — 03HaKa, 110 IPHCBOIOETHCS HeakTHBHOMY IloTounoMy paxynky KirieHTa, 3a SKUM IPOTSATOM ITEBHOT
KIJIBKOCTI KaJICHIAPHUX AHIB IOCIIUIb (BU3HAYAa€THCSl BaHKOM Ha BIIacHHI po3cy I, 3 METOIO HiBETIOBAHHS BIUIMBY ITOTEHIIIHUX MaXpaiChKIX
Iiif) He BiIOyBaIHCh JesKi 3 IPHOYTKOBHX Ta/ab0 BUIATKOBUX ONeEparliil (BU3HaYaeThesl bankoM Ha BIacHUH po3cy/ 3 METOIO HiBEIIOBAHHS
BIUTUBY NMOTCHIIIMHIX MIaXpaHCHKUX Aiil).

Onepauiiinuii fenp — poboumii neHp bamky, mpoTsrom sikoro mpuitMaroTsest Bin Kimi€eHTIB HOKyMEHTH Ha Iepeka3 KOIUTIB i
JTOKyMEHTH Ha BiIKJIMKAHHS IIepeKa3y Ta, 3a HasBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3AIHCHIOETCS X 00po0Ka, Imepeada Ta BUKOHAHHS.

Onepauiiinnii yac — yactuaa OmnepariiiHoro s banky, mpoTarom sikoi BinOyBaeThest oOcmyroByBaHHs KimieHTiB, y ToMy duchi
MIPUIMAIOTHCS JOKyMCHTH Ha MepeKa3 KOIITIB 1 JOKyMEHTH Ha BiJKIMKAaHHS IepeKasy, 0 MaroTh OyTH 0OpoOiIeHi, mepefani Ta BUKOHAH]
Banxom. [Touarok Ta kinenp OmnepariifHOro 4acy BCTAHOBIIOIOTHCS 3TiTHO 3 PO3MOPSDKEHHSIM KepiBHUKa baHKy 3 ypaxyBaHHSAM pexXumMy
po6OTH IIATIKHUX CHCTEM 1 JOBOAATHCS 10 Bigoma KirieHTIB IUIsIXOM ONpIUIIONHEHHS BiqmoBigHOI iHGopManii y noctymuux mist Kiienra
Micsix (omepamniitai 3amu banky, Odimiitnuii caiit banky Tomo).

Onepauiiini JiMiTH — KUTBKICTH Omepariif Ta cyMa IpOIIOBHX KOINTIB, y MeXax SKHX JlepxKaTelsiM J03BOJSETHCS 3MiHCHEHHS
Onepartiii 3 BukopucTaHHAM [naTixHOI KapTKH.
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OcHoBHuii HOMep TesedoHy a60 OCHOBHMIT HOMep — [ifounii HOMEp YKPaiHCHKOTO OIepaTopa MOOLIBHOTO 3B’ 3Ky, 3a3HAUCHUM
Kmienrom y 3asBi-3roni ta/abo JloroBopi mpo HamauHs BaHKIBCBKHMX HOCIyr Ta/abo 3asBi mpo BH3Ha4deHHs/3MiHy OCHOBHOrO HOMeEpa
Tenedony Ta/abo 3a3HaueHMH sk OCHOBHMII HOMEp MiJ 9ac pO3MOBH 3 oneparopoM KOHTAKT-LIEHTpy Micis IpoBeneHHS ABTEeHTHGIKAIi]
Kiienra, 1o BCTaHOBIIOETHCS/ 3MIHIOEThCSA 3 MeTOI0 oTpuManHs Kiienrom emextponnoro INTIH-komy, Ta Mo)ke BHKOPHCTOBYBAaTHCH UIS
orpumanas OTP-mapons npu mpoBeneHHi omeparttiii 3a momomoroto Cucrtemu FreeBank, TekcToBHX MOBiZOMIIEHH MIOAO 3IiHCHEHHX
0aHKIBCHKUX OIepalliii 3a PaxyHKoM, a Takok BUKOPHCTOBYETHCS 3 METOIO TIOCHJICHHS 3aXOJiB OC3MEKH IiJ Yac 3iiCHEHHS! 0aHKIBCHKHUX
oreparii.

Odiniiinmii caiit Banky — odiniitauii caiit bauky y mepexi [aTeprer 3a agpecoro: www.creditdnepr.com.ua.

NBK/®T — 3amobiraHHs Ta TpOTHAis Jjerami3amii (BiAMHWBaHHIO) JOXOIIB, OACPKAHHUX 3JIIOYMHHUM IUIIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOKEHHS 30P0i MACOBOTO 3HUIIICHHS.

Minbrosuii nepiox — nepiox Haganus Kpeauty, mo nependadae HapaxyBaHHS IPOIEHTIB Ha cyMy 3aboproBanocTi 3a Kpexurom 3a
MIUIBTOBOIO TIPOIIEHTHOIO CTAaBKOIO. MOJKIMBICTH Ta yMOBH KOpUCTyBaHHS IlimbroBuM mepiogoM oOyMOBIEHI yMOBaMH YKJIAJCHOTO 3
Kmienrom Kpenuraoro morosopy, a Takox 3a3HadeHi B Y/IBO T1a Tapudax banky.

IIIH-kon — mepconansuui inentudikamiiamit Homep (IMIH) - mHabip mmdpp abo Oyks i mmdp, BigOMHIA JHIIE KOPHCTYBATy
€JIEKTPOHHOTO IUIATIXXHOTO 3aco0y 1 moTpiOHwmit 1y foro InenTndikanii Ta ABrenTudikamii mig gac 3aiCHEeHHS omepariii i3 BHKOPHCTAHHAM
€JIeKTPOHHOTO TUIaTiXHOTO 3aco0y. ITIH-koxq moxe HamaBatucs Jlepkarento Ha mamnepoBOMy HOCIi a00 B €IEKTPOHHOMY BHUIJISII depe3
TexcroBi nosigomnensst Ha OcHoBHui HOMep Kitienra. 3a 6axannsam Kiient moxe 3minutu I1IH-kon gepe3 6ankomar banky, mursixom
BifmpasieHHs BigmoBigHoro TekcroBoro moBimomsieHHS 10 bamky abo uepes Cucremy FreeBank. Ilocmimosmicts aiit Kiienra momo
orpumanHs enekrponHoro ITIH-koxy Bm3nauena B indopmaniiinomy mucti 1o Kaprtku Ta posmimena na OdimiliHomy caiiti banky 3a
nocunaniaM: https:/creditdnepr.com.ua/e-pin.

IInarizkna kapTka ado KapTka — enexTpoHHHHN IUIAaTHKHIN 3aci0 y BUTTISIII eMITOBAHOI B yCTaHOBICHOMY 3aKOHOAABCTBOM YKpaiHU
MOPAAKY IUIACTHKOBOI YM iHINOTO BUIY KapTKH, IO BHKOPHCTOBYETHCS JUIS IHIIIIOBAaHHS Iepeka3y komrTiB 3 Paxynky Kiienra abo 3
BIZIMOBIHOTO paxyHKy BaHKy 3 MeTOr0 oIuIaTH BapTOCTI TOBApIB 1 MOCIYT, epepaxyBaHHs KOIITIB Mk BiracHUMHU Paxynkamu KitienTa Ta 31
cBoix PaxyHKiB Ha paxyHKH iHIINX OCi0, OTpPHMaHHS KOIITIB y TOTIBKOBiH (opMi y kKacax OaHKIB, depe3 OAHKIBCBKI aBTOMAaTH, a TAKOX
3MiHICHEHHS 1HIIUX Omepariii, mepeadadeHnx BiaqnoBiTHUM [loroBopoM 0aHKIBCEKOTO paxyHKY Ta Y BO.

IMoTounuii paxyHok — paxyHOK, IO BinkpuBaeThesi bankom KitienTy Ha 1oroBipHil OCHOBI Ayt 30epiraHHs IpoIIeil i 3miiCHeH S
IUIATDXHO-KAaCOBHX OMEpaIliif 3a JOMOMOTOI0 IUIATDKHHUX IHCTPYMEHTIB BiITIOBIIHO A0 yMOB J[0roBOpY Ta BUMOT YHHHOTO 3aKOHOAABCTBA
Vxpaiau. Jlo IloTouHMX paxyHKIiB TAaKOXX HAJICKAaTh IHBECTHININHI paxyHKH, IO BiAKPHUBAIOTBCS HEpe3UACHTaM-iHBecTopaM B banky
BiJITIOBiTHO 10 BUMOT HOPMaTHBHO-TIPAaBOBUX akTiB HallioHanesHOTO GaHKy YKpaiHu, 3aKOHOJaBCTBA YKpaiHU A 31CHCHHS iHBECTHIIITHOT
ISUTBHOCTI B YKpaiHi, a TaKOX JUIS ITOBEPHEHHS iHO3eMHOI IHBECTHIII Ta MPHOYTKIB, JOXOJIB, IHIIMX KOIUTIB, OAEPKAHUX iHO3EMHHM
IHBECTOPOM BiJ iHBECTHHINHHOI MisUTBHOCTI B YKpaiHi, Ta paxyHKH i3 CIEI[iaTbHIM DPEKHUMOM IX BHKOPHCTAHHS, IO BIAKPHBAIOTHECS Y
BHIMAJIKAX, TTepe0aYeHIX 3aKOHOJABCTBOM Y KpaiHH.

IpencraBHuk — ¢izuyHa ocoba, sika yIOBHOBaXKeHa AisATH Bij iMeHi Kiienrta Ha migcTaBi qoBipenocTi, opopmienoi y banky, abo
JIOBIPEHOCTI, MOCBiI4eHOI HOTapiadbHO ab0 MPHPIBHAHOI 10 HOTApialbHOI BIAMOBIHO OO 3aKOHOJABCTBA (B TOMY HYHCII ITOCBITYEHHUX
KOHCYJIbCHKHMH yCTaHOBaMU/ TUITIOMAaTHIHUMU ITPEACTABHULITBAME Y KpaiHH 32 KOPAOHOM), a00 3aKOHHHH NpeacTaBHUK KimieHnTa.

PaxyHok a6o Paxynku — Oyzap-axuii [ToTounmit paxyHok, y Tomy uncni KapTkosuit paxyHok Ta/abo Bxiagauii paxyHOK.

Ceiip — inguBimyansHuii OaHKIBCBKMH celid y BHIVIAI MPOHYMEPOBAHOI SMEHKH, MEXaHIYHHH 3aMOK SIKOI BiJKPHBAETHCS i
3aKpPHUBA€THCS JBOMA B3a€MO3AJICKHUMH KIIOYaMH Pi3HOI KOHCTPYKIii (OAaHKIBCBKUM 1 KITI€HTCBKHM), NPH3HAYCHUH I 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaliHa) Kiienrta ta po3ramosanuii B Cxosumi Celidis.

Cepgic eJIeKTPOHHUX FaMaHLiB — IPOrpaMHUH 3aci6 abo mporpaMmHe 3a0e3eueH s, BCTAaHOBICHUH(-He) Ha MOoO1TbHOMY IPHUCTPOT,
110 TO3BOJISIE 3MIHCHIOBATH ITaTexXi 3a [I0TOYHIM paxyHKOM 3 BUKOPHCTAHHAM BianoBinHoi KapTky, TokeHi30BaHOi Ha TakoMy MoOitsHOMY
TIPUCTPO], 32 HATBHOCTI TEXHITHUX MOXKINBOCTEH baHKy HamaBaTw Taki IMOCITyTH.

Cucrema FreeBank — cuctema quctanIiiifHoro 6aHkiBChKOT0 00CIyroBYBaHHS (Qi3MIHUX 0Ci0, 110 ependadae MOXKIIMBICTE HaJaHHS
Bankom kxommiekcy iHdopmamiiiHux nocmyr 3a Paxymkamm Kiienta Ta 3mificHeHHS IUaTDKHEX omepamiii 3a PaxyHkamu Ha mincraBi
EnexTpoHHNX JOKYMEHTIB, YKIagaHHs JJoroBopiB Ta 3/iiiCHEHHS IIPaBOYHHIB B €ICKTPOHHIH (hopMi Ta 0Ominy iHpopMmartiero Mix Kientom
ta bankom. Cucrema FreeBank ckmamaerscst 31 cremiansHOro IHTEpHET-pecypcy, mo 3Haxomuthest Ha OdimiliHomy caiiti bamky, Ta
cremiagbHoro MoOUTBHOTO 3aCTOCYHKA, IO MiATPUMYIOThCS BaHKOM Iyl HamaHHA NOCTymy Ta oOcimyroByBaHHS KitieHTiB y cucremi
JIUCTAHIIHHOTO GAHKIBCEKOTO 00CITYroBYBaHHS (i3HIHUX OCi0.

C10B0-n1ap0JIb — IAPOJIb, 10 BUKOPUCTOBYETHCSt CTopoHamu st ABTeHTrdikanii Kimienra. Kiient 30608’ s13anmii 36epiratn CioBo-
[IapoJTb Y TAEMHHIII Ta HE TIOBIJOMIIITH HOTO TpeTiM ocobam.

CrneniaibHo ynoBHoBaz:keHuii opran (CYO) — neHTpaisHAil OpraH BUKOHABYOI BIajaH, IO peajli3ye JepikaBHY MONITHKY Yy cdepi
3ano00iraHHs Ta MPOTHAII Jeratizarii (BiAMUBAHHIO) JOXOMIB, OJCPKAHUX 3TTOYMHHHIM IUIIXOM, (hiHAHCYBAaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO
PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr — nepernik HoMepis [InaTiHUX KapTOK, 3a IKMMHU 3a00pOHEHO a00 0OMEXEHO NPOBEACHHS ONEpariii.

CToponu — criibHO 3ragyBaHi 3a TekcToM bank 1 Kitient, a koxumuit okpemo — CTopoHa.

CxoBune CeiidiB - criemianpHe IpuMiIeHHs, o0aaaHaHe neno3utHrMy madamu 3 Cefidamu pizHOTO po3Mipy, MpPH3HAYECHUMH IS
30epiraHHst MIHHOCTEH 1 JoKyMeHTIB (MaitHa) KientiB banky, TeXHIYHMH CTaH SKOTO MIATBEPIKYETHCS CePTH(IKATOM BiAMOBIHO 0 BUMOT
3aKOHOJABCTBA Y KpaiHU.

Tapudu — nepemnix nociayr (TapudHUil MakeT) Ta BCTAHOBJIEHI pO3MIpH OIUTATH 3a MOCIYTH (LiHA MOCIYT), IO HAJAI0ThC bankom
3rizHo 3 Y/IBO Tta loroBopamu mpo HajaHHs bankiBcekux mociyr. Tapudu hopMyIoThes Ta 3aTBEpKYIOThCS KOJIETianbHIM opranoM banky
Ta MiuraoTs onpwioaHenHio Ha OdimiiiHomy caiiti banky Ta/abo Ha indopmaniiiHux cTennax y Binminennsx Banky ta/abo y Cucremi
FreeBank.

TekcToBe MOBiTOMJIEHHSI — TEKCTOBE IOBIMOMIICHHS, 1m0 Haacmmaerbess Cuctemoro FreeBank (Push-mosimommnenns) abo 3a
JIOTIOMOT 010 MeceH pkepa (Hanpukiay Viber, WhatsApp, Telegram Tomo) abo 3a JOIOMOT0I0 TIOCIYT oiepaTopa MOOLTEHOTO 3B 513Ky (SMS-
TIOBITOMJICHHS) Ta 3a HAsIBHOCTI BiANOBigHOr0 MoGinpHOTr0 npucTporo. KimienT, miamucyioun BiAMOBiAHY 3asBY, B sKiil 3a3Hadae OCHOBHHMI
HoMep Tenedony abo Jlomatkosuii Homep TenedoHy, abo Homep Tenedony, sikuii € orinoM Kmienra y Cucremi FreeBank, nmiarsepmkye cBoro
3rofy Ha OTpUMaHHS TeKCTOBUX MOBITOMIIEHB Oy/b-IKIM 3 BKa3aHUX cIoco0iB Ha po3cyx banky.

TokeH - MOOUTPHMI IIATDKHHUN IHCTpYMEHT, mo € IudpoBuM aHamoroM KaprTku, peanizoBaHWil B amapaTHO-IPOrPaMHOMY
cepenoBumi MobinsHOTo prcTporo Jepskarens Kaprku, skuit popMyeThbes 3riJHO 3 IPaBIUIAMU IIATDKHUX CHCTEM 32 (JaKTOM peecTpartii
Kaprku B MoOinbHOMY 3aCTOCYHKY IBOTO MOOUIBHOTO IPHCTPOIO, 30epiracThesl B 3amm(ppOoBaHOMY BHTILIAL y 3aXHIICHUX 0a3ax JaHUX
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BIZIMTOBIHOI IIATHKHOI CHCTEMH Ta B 3aXHUIEHOMY CXOBHIN MOOUIFHOTO MPHCTPOIO, TOOTO 103BOJISIE BUKOPHCTOBYBATH Liel MoOinmsHmMit
MIPUCTPIH K IHCTPYMEHT AJISI 3A1HCHEHHS INTATKHNX ONEpariif (3aMicTh IUIATIXHOI KapTKH Y (GopMi IIIaCTHKOBOI KapTKH).

ToxkeHi3anisi — mpormec cTBOpPEHHsI TOKeHA i iforo mpus's3ku 10 Homepy Kaprtku, mo mo3Boinse ogHO3HauHO Bu3HAUMTH Kaprky,
BUKOPHCTAHY JUISl 34iHCHEHHS ONepariif 3 BukopucTaHHsAM CepBiCy eeKTPOHHIX raMaHiB. ToKeHi3aIis 311 ICHIOEThCS 3a (pakToM JomaBaHHS
Kaprku B Mo6inpHOMY 3aCTOCYHKY 32 HasSBHOCTI TEXHIYHMX MOJIMBOCTeH baHKy HagaBaTH TaKy IOCIyTYy.

YABO — neit YuiBepcaabHHN T0TOBip OaHKIBCHKOT0 00CTyroByBaHHS (hi3udHHX 0cib B banky.

Ynockonanenuii EnexTpoHHmii mianmuc - e1eKTpOHHMI MiANHC, CTBOPEHMI 3a Pe3yabTaTOM KPHNTOTPadidHOTO IEPEeTBOPCHHS
€JIEKTPOHHUX JAHKX, 3 SIKUMH II0B’SI3aHUH el eeKTPOHHMI MiINC, 3 BAKOPUCTAHHSIM 3ac00y yIOCKOHAIEHOTO eICKTPOHHOTO MiAIICY Ta
0COOHCTOTO KIJII0Ya, OJHO3HAYHO ITOB’S[3aHOTO 3 MIINUCYBAdeM, 1 SKUH Ja€ 3MOTy 3miHCHUTH elNeKTpoHHY InenTudikamito miamicyBada Ta
BUSIBUTH IIOPYIIEHHS IUTICHOCT] €IeKTPOHHNX JAHUX, 3 SKUMU ITOB’SI3aHUH IIeH eIeKTPOHHUH ITiIHC.

YMoBH 3aj1ydyeHHsl 0aHKIBCHKHMX BKJIAAIB — YMOBH 3aJIydeHHS OaHKIBCBKHX Aerno3uTiB ¢izmanux ocid B AT «BAHK KPEJJUT
JIHITIPO», mo 3arBepkeHi baHKOM Ta BCTaHOBIIIOIOTH PO3MIp HPOIEHTHOI CTAaBKH, MiHIMaldbHy cyMy Bkiamy, yMOBH IOCTPOKOBOTO
NoBepHEeHH Bkiamy, yMoBH mporpaMu JIOSUIBHOCTI Tomio, onpwrofneHi Ha OdimiiHomy caiiti banky (Bkiaaxa IlpuBatanm xiientam /
Jlero3nTn) Ta po3mimeni y Bigninennax banky.

®onp — Qonp rapanTyBaHHS BKIAAIB (Bi3UIHUX 0Ci0, 10 BUKOHYE creriansHi (yHKIil y cdepi rapaHTyBaHHS BKIAIB (Gizuaamx 0cib Ta
BUBEJICHHS HETUIATOCTIPOMOKHUX OaHKIB 3 PUHKY.

Xoan (HOLD) — tumdacoBe pe3epByBaHHS CyMH omeparii 3a IImaTiXHOI0 KapTKOIO 0 MOMEHTY MiITBEp/DKEHHS omeparii abo
BIICYTHOCTI HiATBEP/UKEHHS Y BCTAaHOBJICHUH barkoM cTpok.

Iudposuii BIacHOPYYHHUI MiANMC — BIACHOPYYIHUH mianuc (i3MIHOI 0COOHM, CTBOPEHUH Ha €KpaHi €JIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PHBHO MOB'I3aHMH 3 ENeKTpOHHIM TOKyMEHTOM, IiIMHCAaHUM IUM ITiAIHCOM.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBEpTallis y BaIOTy PaxyHKy cymu BamioTHOI omepaii, 3/iiicHeHOI 3a
KOPIOHOM 3a joroMororo [lnaTixnoi kapTku y BaioTi, BitMiHHOI Bix BamoTn Paxynky. IIpn 3HSTTI rOTiBKH 32 KOPIOHOM y OaHKOMATI 91
Kaci, po3paxyHKax 3a KOPZOHOM y TOPTOBEIbHIH Mepexi abo po3paxyHKax Ha IHO3EMHHX IHTEpHET-PECypcax BIACHUKY KaPTKHU IIPOTIOHY€ThCS
MHTTEBO KOHBEPTYBATH CyMy olepanii y MicueBy BamoTy. IIpu mbomy KitienT Moxke oTprmars y OaHKOMATi MiCIIeBY BaIOTy abo 31iHCHUTH
MOKYTIKY y MICIIEBiif BaJIFOTi.

Face ID — ckanep 3D ¢opmu ocobmn, sixuit 6yB po3pobiennit kommaniero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHuii akT Minictepcrsa ¢inancis CILIA (Department of Treasury)
i [lomatkoBoro ynpasmninas CIIA (Internal Revenue Service, IRS) mist npotunii yxmnenstio Bif crmatu mogatkis B CIIIA. B ykpainceke
3akoHO0aBCTBO BUMOru FATCA iMmeMenToBaHi yromoro Mix YpsioMm Ykpainu ta Ypsaom Crionydennx LtaTiB AMepuku A7Is MOTIMIICHHS
BHUKOHAHHS OATKOBHX MPaBHII i 3acTocyBaHHs nojoxkeHs 3akoHy CIIA “TIpo momaTtkoBi Bumoru 1o iHo3emuux paxyHkiB” (FATCA).

GSM-banking — koMmiekc mocityr (cepBic AUCTAHIIIHOTO JOCTYITY), 10 Hagae MoxuBicTs Kitienty/ Jlepskaremo KapTku orpuMyBati
iH(opmaniro npo cran PaxyHky, mmpo 3xiiicHeH! oneparii 3a JorroMoroo TekcToBHX MMOBiIOMIICH Ha MOO1IbHHIL TenedoH cranmapty GSM abo
3a monomororo Cucremu FreeBank a0o i3 3acTocyBaHHM iHIINX cepBiciB TOCTaBKY (SIK icHyrounx, Hanpukian: Viber, WhatsUp, Telegram tormo,
TaK i THX, IO OyXyTh JOCTYIHI B Maii0yTHROMY) Ha MOOLTBHMIA Tene(hOH 13 BiIIOBIAHOIO IIAT(HOPMOIO (OIepariiifHo0 CHCTeMOI0) 32 OCHOBHIM
abo JlomatkoBuM HOMepoM Tenedory Kimienta. bank 3ammmae 3a co6oro paBo BHOOpY crocoly i cepBicy Ui BianpaBku iHdopMartii npo cran
Paxynky, mpo 3xilicHeHi onepariii.

NFC — texHomorist 6€3MpoBiIHOTO NepeaaBaHHs JaHUX MDK IIPUCTPOSIMU B paaiyci 10 cm.

Push-noBinoMiieHHsT — MOBiZOMIIEHHS B EIEKTPOHHOMY BHIJIAMi, IO TmepenaeThcs bankom depes3 iHTepHeT Ha MoOuThHMIL
3aCTOCYHOK, BCTaHOBJIEHHH Ha MobinsHOMY mpuctpoi JlepkaTers.

Touch ID — ckanep BinOUTKIB mabLiB, po3podiaeHUil KoMmaHielo Apple.

SIKmo iHIIe HE BUIUIMBAE 3 KOHTEKCTY, MocwiaHHsA B TekcTi Y/IBO Ha MyHKTH, MIATyHKTH a00 PO3JUTH BXXHBAIOTHCS IIOJO
BiJITIOBITHUX IYHKTIB, MiAMYHKTIB Ta po3autie Y JBO.

[Tix TepMiHOM «JYHHHE 3aKOHOIABCTBO YKpaiHM» MAaIOThCS HA yBa3l B TOMy 4HMCIi HOopMaTtuBHO-TipaBoBi akt HBY, KabGimery
MiHiCTpiB YKpaiHU Ta IHIINX JAep>KaBHUX OPraHiB.

VYci iHmm TepMmiHM, 3HAYCHHS SKUX He Bu3HaueHe nuM Y IBO, BxuBaoThes y poMy Y/1BO y 3HaueHHSX, SKUMH BOHM BH3HAYEHI
3TiHO 3 aKTAMH YMHHOTO 3aKOHO/IABCTBA YKpainu Ta mpasuamu MIIC.

PO3A1J1 2. 3ATAJIBHI YMOBU

2.1. et YIBO Bu3Hagae yMOBH Ta MOPAIOK HAJaHHS HACTYIHUX BaHKIBCHKUX IMOCITYT:

2.1.1. po3mimensas Bxnanis ¢iznunux ocib;

2.1.2. BigkputTs/3aKkpuTTs [IoTOUHMX paxyHKIB Ta 3[iHCHEHHs omepamiif 3a nuMu PaxyHKaMu (B TOMy 9YHCHTi 3 BHKOPHCTAHHSIM
[TnaTixHUX KapTOK);

2.1.3. namanss Kpeantis ¢ismaanM ocobam;

2.1.4. nmcranmiiine obciyroByBanHs y Cucremi FreeBank;

2.1.5. namanss nociyr GSM-banking;

2.1.6. HamaHHS JOJATKOBHX Ta CYNPOBIIHHUX HOCIYT (B TOMY 9HCII BiJ] TpeTiX ocib-mapTHepiB banky);

2.1.7. xymiBns/ mpomax /00MiH O€3TOTIBKOBOI IHO3EMHOI BaFOTH;

2.1.8. namanns B opergy Celidis ¢izuaanM ocodam.

2.2. Hapmanns xoxHOi BaHKIBCBKOI MOCTyTH 3IiMiCHIOETHCS Ha mifcTaBi ykimageHoro Mix Kiienrom Ta bankom BimmoBimHOTO
Jorosopy.

2.3. 'V pa3si BUHHKHEHHS po30ikHOCTeH Mix monoxeHHsMH YJIBO Ta ymoBamu Oyab-sikoro Jlorosopy mpo HajgaHHS baHKiBCHKOT
nociyru abo yMOBaMH iHIIMX JOTOBOPIB, ykinageHHX Mk Kiientom ta Bankom, momoxenus mporo Y/IbO MaroTh MpiOpHTETHY CHITy Ta
3acTOCOBYIOThCI CTOpPOHAMH 0 B3a€EMOBIJHOCHH, IO BHHMKAIOTH/AIIOTH BIANIOBIAHO IO YKJIAACHHX IOTOBOPIB, SIKIIO Y KOHKPETHOMY
noroBopi CTOpOHU MPSIMO HE Tiepea0adniIy iHIIe.

2.4. HauexHa nepesipka KiIi€eHTa

2.4.1.1lepen yxmameHasm [loroBopy ¢isndyHa ocoba mojae BCi HEOOXimHI JOKyMeHTH, a baHK Ha MifCTaBi TakWX ITOKYMCHTIB
poBoauThH InenTndikanito Ta Bepudikanito ¢isumaHoi ocodH, 3’1coBye po3Mip i TOXOMIB, COLiaIbHUNM CTaH Ta 3AIHCHIOE iHIII 3aX0mH 3
Hanexwnoi nepeBipku KIIi€HTa BiIIOBITHO 0 YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTHBHUX JOKyMeHTIB baHky.
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2.4.2. Inenrudikamis Ta Bepudikarmis Kmienra moxe mpoBoxutuck y Bignineni banky abo 3a nomomoroio Cuctemu FreeBank 3a
HasIBHOCTI TaKOI TEXHIYHOI MOXITBOCTI.

2421. Jna mnposemenHs Inentmdikamii Ta Bepudikamii Kiienta MOXYTP BHKOPHUCTOBYBAaTHCS CNEKTPOHHI KOIIl
ineHTndikaniiianx nokymeHTiB Kirienra i3 moOimpHOrO 3actocyHKy JlepxaBHoro migmpueMmcTBa «/lis», 3aBipeHi kBamiikoBaHOIO
€JIEKTPOHHOI0 TedaTkoio JlepkaBHoro mimmpmemcrBa "Jliss" 3 BiINOBiIHOIO KBami(hikOBAaHOIO EIEKTPOHHOIO ITO3HAYKOIO dacy, II0
BiJITIOBiTaTHMeE J1aTi 3MiliCHEHHS OaHKOM BepHUQiKaIrii.

2422, Y pa3i mnpoenenHs Imentudixamii Ta Bepugikamii Kmiemra 3a momomororo Cucremm FreeBank wmoxyTs
BHUKOPHCTOBYBATHCS €JIEKTPOHHI KOmii ieHTH(iKamiifHIX JOKYMEHTIB i3 MOOITBHOTO 3aCTOCYHKY JlepskaBHoro migmpueMcTsa «Jlis» abo
€JIEKTPOHHI Komii imeHTH}IKaIliHIX JOKYMEHTIB ((hOTO TOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HaNpaBstioThest Kimienrom banky 3a mormomororo
Mo06inbHOTO JOAATKYy 3 OMHOYACHUM MpEN'SBICHHSIM OpWTiHANY ifeHTH(]IKAI[IHHOTO NOKYMEHTAa BIIACHUKOM O€3II0CepeNHbO MiJ dac
Bepudikariii, 3xificHenoi baHkoM y pekuMi BieoTpaHC I

2.423. Y Bumagky ycmilmHOTo IpoBeneHHs nporenypu Inenrudikamii Ta Bepndikanii Kiienra, mposenenoi 3a gomoMoroio
Cucremn FreeBank s mineit yknanenns 3 Kiiearom nepioro [lorosopy npo HaganHs baHKiBCbKOT MOCIYTH, Taka IIPOLEAypa 3aBEPIIy€eThCS
000B’s13k0BUM TianmucanasaM Kimieatom banky 3asBu-3romu.

2.4.3. VY Bunanky HeHamaHHS (i3HMIHOI0 0COOO0I0 HEOOXIAHMX NOKYMEHTIB UM BiZOMOCTEil a00 yMHCHOTO HaJaHHS HENPaBANBHX
BIZIOMOCTEH BBayKAa€ThCs, MO Taki Ail (izndHoi ocobu mo306aBisroTs bank MoxknuBoCTI HagaHHA Iii 0c001 BaHKIBCEKUX MOCTYT, ¥ 3B’SI3KY 3
yuM baHk BimMOBIIsI€ Takiit ¢i3udHil 0cobi B ykimaganHi JloroBopy. bank Moxe BizMOBUTH y HagaHHI bankiBchkoi(Mx) mociyru(mociyr) y
BHTIAIKaX, Mepea0adeHnx 3aKOHOAABCTBOM YKpaiHH, a TAKOXK SIKIIO 1€ MOXKE MPU3BECTH JI0 MOPYIIEHHS YMHHOTO 3aKOHOJABCTBA YKpaiH!
a00 3aKoHOIABCTBAa 3 NMPUHIUIIOM EKCTPAaTePUTOPIANBHOCTI Ta/abo HagaHHS TaKWX IOCIYT He HepenbdadeHo abo 3a00pPOHCHO YHHHHM
3aKOHOJIABCTBOM YKpaiHu (Mopartopiii, 3a00poHa, oOMexeHHs Tommo) Ta/abo sxmo bank He Hagae 3ammTyBaHi mocayru Ta\abo y bamky
BiJICYTHI TEXHIYHI MOYJIMBOCTI JUIs1 HAJJAHHS TaKUX TOCITYT.

2.5.  Ykaapenns Jorosopy npo HanaHHsa BankiBcskoi nocayru

2.5.1. Joroip momo KoxHOI BaHKIBCBKOI MOCIYTH YKIANA€ThCS NUIAXOM TMiamucaHHs bankom Ta KitieHTOM BifmoBimHOTO
JloroBopy 1npo HamaHHSI BaHKIBCHKOI OCITYTH, B IKOMY MicTUThHCS nocwiaanag Ha Y /1BO i1 minrepmxennas npuidasaTTs Kimienrom [TyGmianot
TIPOTIO3HIIiT.

2.5.2. VYxmanaroun Jloroip, Kimient ta bank npuiimMarots Ha ceGe BCi 000B’13k1 Ta HaOyBaIOTh BCixX Ipas, nependadenux Y 1BO.

2.53. Y]JBO, sx my6niuna gactuaa [loroBopy, HamaeTtscs Kii€HTy IUISIXOM HampaBieHHS aKTHBHOTO IIOCHJIAHHS Ha PENAaKIiio
YJBO, posmimeny Ha Odimilinomy caifti banky, 3a foro BuGopom:

- Ha eNeKTpoHHy nomty KiieHnTa, 3a3HaueHy y peKBi3UTax BiAmoBigHOTO JloroBopy npo HamaHHs bankiBcbkoi nocmyry;

- Ha Horo TeneoHHMIT HOMEp, 3a3HAUCHM y PEKBI3UTaxX BiAIOBiHOrO JloroBopy mpo HamaHHs bankiBcbkoi nocimyry;

- gepe3 Cuctemy FreeBank.

2.5.4. YmoBu HajmaHHS/oTpuMaHHS mociayr 3a Y/IBO He MOXyTh CymepeduTd HOpMaM 1 IpaBHIaM, BCTAHOBJICHHM UHHHHM
3aKOHOJIABCTBOM YKpaiHW. Y BHIAAKy, sfKmo ymoBu YJIBO cymepedyaTs HOpMaMm i ImpaBHiIaM, BCTAHOBICHHM YHHHHUM 3aKOHOJABCTBOM
VYxpaiau, IpiopuTeT MaroTh HOPMH 1 IPaBMIIa, BCTAHOBJICHI YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

2.5.5. Jo Ily6miunoi mpomo3umnii MOXyTh NMpuegHATHCS (aKenTyBatH) (GizndHi ocodn, mo gocsariau 18-piduHoro BiKy, a B yacTHHI
010 BIAKPUTTS Ta 0OCIyTOBYBaHHS OaHKIBCHKOTO paxyHKY IUIS 3apaxyBaHHS 3apIuiaté abo crumenmii — ¢izuani ocobu, mo gocaraun 14-
PpIYHOTO BIKY.

2.6. Iipnucanus /loroBopis npo HafaHHs BaHKiBCHLKUX MOCJYT TA iHIIUX JOKYMeHTIB 3 00Ky BaHky

2.6.1. lorosip 6aHKIBCBKOTO paxyHKy, [loroBip O6aHKiBchKOTO BKIamy, Kpemutauii 1orosip (B TOMy 9HCII MACHOPT CHOKHUBUOTO
KpeauTy, Tpadik miarexis Tomo), Jlorosip operau ceiida Ta 1ogaTKu 10 HUX, a TAKOX 1HII JOKYMEHTH JI0 HUX AK 8 nAneposiil, max i ¢
enekmponniii popmi 3 60Ky BaHKy MOKYTh IANMHCYBATHCH ILISXOM HAHECEHHS HA JOKYMEHT 34 JOIIOMOTI'0I0 3aCc06iB MeXaHiuyHOro,
eJIEKTPOHHOr0 a60 iHIITOTO KOITif0BaHHS BinOuTKa neuarku banky Ta miamucy ynoBHOBa)eHOi ocobu Bauky (bakcumine), 3pasku sKux
HaBeZICHI HIDKYE:

1) B KiHII TOTOBOPY/JOKYMEHTY B YaCTHUHI, JIe 3a3HAYAIOTHCS pekBi3nTH CTOpiH:

3pa3oK MiAHICY Ta BIIOUTOK NeYaTKu

2) B KiHIII KOXKHOI CTOPIHKH a00 KOKHOI HemapHOi cTtopinku (Ha po3cyn banky) KpemutHoro noroBopy é nanepogiii ghopmi, mo
MicTUTB Outbine 1 CTOpiHKK (KpiM OCTaHHBOI CTOPIHKH, IO MICTUTH pekBi3uta CTopiH):

3pa3ok miamucy
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2.6.2. Bunmcku, KBUTaHIIi{, a TAKOX iHIM JOKYMEHTH IIOJO IUIATDKHUX ONEPaLiil B erekmpouHit ¢hopmi 3 60ky banky MOXyTh
MAMMCYBATHCH NUISTXOM HAHECEHHS Ha JOKYMEHT 3a JIOTIOMOTOIO 3aC00iB MEXaHIYHOTO, EJICKTPOHHOTO 200 1HIIOTO KOMIFOBAHHS BiIOWTKA
nedatky banky Ta mianucy ynosHoBaxeHoi ocobn bauky (dakcumine), 3pa3ok SIKMX HaBEACHHUH HIDKUC:

A
AN
(P\_’L"[\ ‘“",_T

gl ]»”.p"m of |

3pa3oK miAMICy Ta HeYaTKH

2.7. BuecenHs 3miH 10 YIBO Ta Tapugis

2.7.1.bank mae mpaBo BHocuTH 3MiHE 10 Y/BO Ta Tapudis, 1omoBHIOBaTH iX HOBHMH HOCIYTaMH TOIIO B OJHOCTOPOHHBOMY
MIOPSIKY, SKIIO iHIIE HEe epe0aueHo YMHHNM 3aKOHOIABCTBOM Y KpaiHH.

2.7.2.VY pasi BHeceHHs 3MiH bank nmosigomisie KitienTa y HacTyIHI CTpOKH:

2.7.2.1.mpo 3miam no Y/JIBO, sKmo Taki 3MiHH He MOTipHIyIOTh YMOBH oOcimyroByBaHHs Kimienra (3oxpema 3minu 10 YJBO ne
MIPU3BOAATH 10 DOJATKOBHX BUTpaT KitieHTa, He 30UIBIIYIOTE HOTO BiIIIOBINANBEHOCTI, CIIPSIMOBAHI Ha 3aXUCT Horo mpaB abo iHTepeciB, Ha
TTiABUIICHHST Oe31IeKH 3/1iiiCHeHHs onepaiif abo nepenadi indopmanii 3a JloroBopom), Ta/abo axmro 3minu 10 Y/1bO nependadaroTs HagaHHS
HOBOi bankiBchkoi mocyru/cepBicy Ta/abo SIKIO Taki 3MiHH 3yMOBJIEHI BUMOT'aMH 3aKOHOJABCTBa YKpaiHu — He mi3Hime OnepaniifHoro
JTHS, IO TTepeIye JHIO0 HaOyTTsI YMHHOCTI TAKKX 3MiH;

2.7.2.2.mpo ixmi 3mian 1o Y/JIBO, okpiM 3MiH, IO CTOCYIOTECSI yMOB 00CITyroByBaHHS [1maTiXHIX KapTOK, — HE Mi3HIIIe, HiK 3a 15
KaJeHJApHUX JHIB 10 HAOyTTS YNHHOCTI TAaKUX 3MiH;

2.7.2.3. mpo iammi 3miau 1o Y/BO, mo cTocyroTscs yMOB 00cIyroByBaHHS [ITaTKHUX KapToK, - He Mi3HimIe, HiX 3a 30 KaTeHgapHux
JTHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.4. mpo 3minu Tapudis, oxpim 3min Tapudis Ha o6cmyroByBanns [InaTixxuaoi kKapTku, — He Hmi3HiNIe, HDK 3a 5 OnepamiitHux AHIB
10 1aTv HAOyTTS YMHHOCTI TAKMX 3MiH;

2.7.2.5.mpo 3mian Tapudis Ha obcimyroByBanHs [lnaTixkHOi KapTKH - He mi3HimIe, HDX 3a 30 KaJeHAAPHUX JHIB 10 AAaTH HAOYTTSI
YUHHOCTI TaKHUX 3MiH;

2.7.2.6. Tipo 3MEHIIEHHS POIEHTHOI CTaBKH, III0 HAPaXOBYEThCS 3a BkiIagamu Ha BUMOTY — He Mi3HIIIE, HiXK 33 5 KaJeHIapHHUX AHIB
110 HaOyTTsI YMHHOCTI TAKKX 3MiH.

2.7.3. IloBimomnenns npo 3mian YJIBO Ta/a6o Tapugis bauk 3aiiicHIOE B 01MH 13 CIIOCO0IB Ha BIACHUH PO3CY:

2.7.3.1. msixom  po3mimenHs iHpopmarii (HoBoi pemakmii YIBO Ta/abo Tapudi) ma OdimitiHomy caifti banky (Briamka
«Menio/YMoBH Ta npaswia/[[ppBaTHUM KiTi€HTaM»);

2.7.3.2. msixom Hagaunus Kiienty indopmarii y Bigninenni banky;

2.7.3.3. msixom HampasienHs Kimienty y Cucremi FreeBank aktuBHOTO mocmnanus Ha oHoBineHy penaknito YJIBO ta/a6o Tapudis,
siki po3mimeni Ha OdimiiiHomy caifti banky;

2.7.3.4. msixoM HarpaBiieHHS TexcToBoro nosizomieHHs Ha OcHoBHuit/ [lonaTkoBuit HOMep TenedoHy 3 aKTUBHAM MOCHIAHHAM Ha
onosieHy pemakiiro YJIBO Ta/abo Tapudis, siki po3mimeni vHa OdiniitHomy caiiti banky, akmo Kiient ne miakmodenuii 1o Cucremu
FreeBank.

2.74. CTOpoHH TIOMOBHINCH, IO K/TiIEHT BBaKAETHCS HAJIEKHUM YHHOM MHUCHMOBO NMOBiTOMJIEHMM/03HAHOMIEHUM:

2.7.4.1.IIpo 3minu 0o Y5O ma/abo Tapughie banky, —y pasi po3mimenns bankom BigmosinHoi indopmanii Ha OdiniiiHOMy caifTi
Banxy (y Bknagui «Menioy/«Ymou 1a [pasmay/«IIpuBatHuM KiaieHTaM») Ta/abo Ha iHopMamiiHux creHaax y Bigninennsax banky ta/abo
nusixoMm HanpasieHHs Kimienty y Cucremi FreeBank Ta/abo ma OcHoBHuil/ [lomaTkoBuii HoMep TenedoHy Ta/abo Ha €NEKTPOHHY HOIITY
KitienTa AKTHBHOTO MTOCHIIAaHHS Ha OHOBIIEHY penakiito Y 1BO.

2.7.4.2.IIpo ecmanoenenns ma 3miny [Jocmynuozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo He nepesuwyye posmip
Maxcumanvroeo nimimy Ogepopagmy/kpedumnoi ainii (cyMu, 3a3Ha4eHO0] y BimosigqHoMy JloroBopi nmpo HamaHHs baHkiBchKoi ocoyTH) —
y pasi HampaeneHHs KITieHTY B JIeHb BCTaHOBIICHHS/3MIHU Takoro Jimity TekctoBoro moBimomieHHsS Ha OcHoBHHI/JlomaTKOBUiT HOMED
tenedony. 3milicHenHs KiieHTomM omepamiif 3a paxyHOK HoBoro Jimity Oeprapadry/KpemutHoi miHIT BBaXa€ThCS JOAATKOBHM
I ATBEPDKEHHSIM HAJIEXKHOTO MoBigoMiteHHs1 KitienTa mpo BcTaHOBNIEHHS/3MiHY JIOCTYIHOTO JTiMITY.

2.7.4.3. 3 ingpopmayiero, nepeddauenoio 3axonom Yrpainu «IIpo cnoscugue kpedumysannsy, 3 akoio bank 30608 ‘azanuil o3natiomumu
Knienma 0o momenmy yknaoanusa Kpeoummnozo doeogopy — IIIIXOM MignucaHHA (B mamepoBiii abo B enextponHii dopmi) [lacmopry
CIIO’KHBUYOTO KPEIUTY 3a 0OpanuM BuaoM Kpennty.

2.7.4.4. 3 pospaxynkom 3a2anbHoi 6apmocmi CROJICUBYO20 KpeOumy ma opieHmoeHoi peanvHoi piunoi npoyenmnoi cmagku, —y pasi
nignucanss Kiientom (B mameposiit abo B enektporHiH dopmi) I'padixy mmarexiB ado KpemurHoro morosopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3aTaJIbHOI BAPTOCTi CHOKUBUOTO KPEUTY TA OPIEHTOBHOI PeasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

2.7.4.5.IIpo sumocy nocawenns 3abopzosanocmi Kiicnma nepeo bankom 6ionosiono 0o YJ[bO — y pa3i HanpaBIeHHS MHCEMOBOTO
MOBIIOMIIEHHS, AKmo ixHme He nepenbadeno Y/IBO abo [loroBopoM mpo Hamanus bankiBcbkoi mociyru. IlmceMoBe MOBiTOMIICHHS
HaIpaBISIETHCS HA MOIITOBY aapecy KiieHnra, 3a3HadeHy B OCTaHHBOMY yKianeHoMy JloroBopi npo HamaHHs bankiBchkoi mociyrn, abo Ha
azpecy, 10 3a3Ha4YeHa B IHIIOMY JOKyMEHTI, HaJaHoMy 10 banky octanHIM ((axT BimpaBiIeHHS MiATBEPIKYETHCS IIOIITOBAM PEECTPOM).

2.7.4.6.1Ipo 3miny npoyemmnoi cmasxu, wjo Hapaxogyemvcsi Ha Bxnad ma eumocy — 'y pasi po3MimenHs bankom BixnmoBimHOT
indopmarnii Ha OdiniitnoMy caiiti banky Ta/abo Ha iHopmariiHuX cTeHnax y Bimninenmsax banky.

2.7.4.7.11po sce, wo ne sxazano suwe, - y pasi 30iticnenns bankom ma/abo Knicnmom oouicei abo xinvkox Oitl, a came:

- Bpy4eHHs KiieHTy TIHCEMOBOTO nogioomnenus ocoducmo nio nionuc Knicnma (iioco Ilpedcmagnuxa);

- HANpagieHHs NUCbMOB020 NogidomaenHs Ha adpecy Knicnma, 3a3naueny ¢ ocmannvomy ykaaoenomy 3 bBanxkom [oeosopi npo
nadanns bBankiecvkoi nocnyau, abo na adpecy, mo 3a3HavdeHa B IHIIOMY JOKYMEHTI, HagaHoMy 10 banky ((axr BimmpaBieHHS miaTBEpIDKYETHCS
TIOIITOBUM PEECTPOM);
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- orpumanns Kimiearom nosigomnenns y Cucremi FreeBank, npo mo y banky 30epiraersest BianoBigHa iHhopMmaris;

- HanpaBieHHs1 Kiienty TekcroBoro mosimomieHHs Ha OcHOBHHI HoMep TenedoHy Ta/abo [lomarkoBuii HOMEp TenedoHY,
3a3Ha4YCHOTO B OCTAaHHBOMY yKJIafgeHoMy 3 bankom JloroBopi npo Haganust bankiBcekoi mocayru abo y 3asBi mpo 3miHy OCHOBHOrO HOMepa
teneoHa Ta/abo JlogaTkoBoro HoMepa TenedoHy, mpo 1o y banky 30epiraeTscs BianosigHa iHGopMais ((hakT BiIpaBICHHS M ITBEPIHKYETHCS
iH(opMari€io B IPOrpaMHOMY KOMIUIEKCI, KU BUKOpUCTOBY€e bank s BinnpasineHHs TeKCTOBHX IOBIIOMIICHB);

- HarpasieHHs KitieHTy JicTa Ha eeKTpoHHY IOIITOBY aJpecy, 3a3HadeHy B OCTAHHBOMY yKiIamgeHoMy 3 bankom Jlorosopi npo
HagaHHs baHkiBChKOI mociyTH, Tpo mo y banky 30epiraeTscs BinmosigHa iHGopmMamis ((hakT BiapaBIeHHS MATBEPIKYETHCS IHPOpPMAIi€o B
MIPOrpaMHOMY KOMIDTEKCI, SIKHif BUKOPHCTOBYE baHK [7Is1 BipaBIeHHs JIMCTIB Ha €JIEKTPOHHI aJpeCH KII€HTIB).

KitieHT BBaXKa€ThCSI TIOBIOMIICHIM HaBITh Y TOMY BHIIQJIKY, KOJIM IIMCEMOBE OB JOMJICHHS, Ha [iCTaHEe Ha OT0 OCTAHHIO BigoMy baHky
azipecy (3a3HadeHy y JIOrOBOpI Mpo HafgaHHsA baHKiBchKOI mociyrw Ta/abo mucsMoOBO moBimomieHa KiienToMm), He Oyiio HOMy HOCTaBICHO
(Bpy4€HO) HE3AIEKHO BiJI PHUIHH.

Krient, sixuit migmicas 3asBy-3rofqy micist posmimenss Ha Odiniitnomy caiiti banky 3min o YJIBO ta/abo Tapudis ta/abo po3mipy
TIPOIIEHTHOI CTABKH, 0 HAPAaXOBYEThCsl Ha Bkirax Ha BUMoOry, ane 10 qaTv HaOyTTS YMHHOCTI TAKMMH 3MiHAMH, BBKA€THCS HAICKHUM YUHOM
MOBIIOMJICHHM IIPO BCi Taki 3MiHH Ta Oy/Ib-IKOTO JOAATKOBOTO TOBIIOMIICHHS Takoro KitieHTa mpo Taki 3MiHH HE MOTPEOYETHCS, TIPU IILOMY
BIZITOBI/THI 3MiHH 3aCTOCOBYIOTBCS 710 BiTHOCHH Mixk bankom Ta KitieHToM 3 nat HaOyTTS HUMH YAHHOCTI.

2.7.5.Y Bunaaxy Hesroau Kiienra i3 3anpononoBaanmu bankom 3minamu 1o ¥ JIbO ta/a6o Taprdis (oxpiM 3MiH, 110 HE HOTIPIIYIOTh
yMmoBu obciyroByBaHHa KiieHta (30kpema 3miHu no Y/IBO He mpu3BomaTe 0 AomaTKoBUX BuTpar KiieHTa, HE 30UIBIIYIOTH HOTO
BIZIMOBINANBHOCTI, CIIPSIMOBAHI Ha 3aXHCT HOTO NpaB abo iHTepeciB, Ha MiIBUIIEHHS Oe3MeKH 3AiHCHeHHS omepariii abo mepenadi iHpopmarii
3a JloroBopom), He mi3Hime Hix 3a 3 OnepaniifHux JHI 10 AaTH HAOpaHHS YMHHOCTI BiANOBiAHUX 3MiH KitieHT 30008’ s13aHMIA:

2.7.5.1. BukoHatu yci 000B’s13kM 3a BiAmoBigHUM JloroBopoM mpo HagaHHS baHKIBCHKOI MOCIyTH Ta mogaté 10 baHKy muChMOBY
3as1By PO HOTO MPHUITMHEHHS (3 HACTYIIHIM YKJIQACHHSAM [0 JaTH HaOpaHHS YMHHOCTI BIATIOBITHUX 3MiH JOJATKOBOI YTOIH ITPO PO3ipBaHHS
BifmoBigHOro JloroBopy mpo HajaHHS BaHKIBCHKOI MOCITYTH, SKIIO 1€ BUMAraeTbest bankom) - sixmo KiieHT He moroguBcst 3i 3MiHAMU 10
YJBO, mo crocyioThest okpeMux bankiBchknx mociyr Ta/abo 3i 3MiHamu 1o Tapudis, BigmosigHo 1o skux bank mHamae Kmienty okpemi
BankiBchKi mOCITyTH, IpH IOMY iHIII JOTOBOPH PO HamaHHS baHKiBCHKOI MOCIyTH, 3 yMOBaMH 00CITyroByBaHHS SKuX KitieHT 3romHui,
MIPOIOBKYIOTH JTisITH;

2.7.5.2. moracuty BCIO 3a00proBaHICTh 3a BciMa JloroBopamu Ta noxatu 1o baHKy MUCEMOBY 3asiBy Ipo 3aKpUTTS BCix PaxyHKIB -
sxio KimienT ve moromuBcst 31 3miHamu 10 Y JIBO, 1m0 crocyroThes yeix baHKIBChKHX MOCIYT, M0 IPOIIOHYIOTECS bankom y pamkax Y 1BO.
B Takomy Bunagxy:

- bank npunmnsie o6cmyroByBanns Kiienra 3a ycima bankiBcskumu nociryramu, mo Oymu odopmireri Kitientom y pamxax Y 1BO,
Ta yci 3000B’s13aHHA baHKy CTOCOBHO HaJaHHS MOCIYT 32 BiANOBiMHIME BaHKIBCBKIMU ITOCITyTaMy MPUIHHSIOTHCS, @ TAKOXK IIPUIHHAETHCS
HaJaHH BCIX JOJATKOBHX 1 CYIPOBIAHHX HOCIYT, IO HaJAIOTHCS TPETIMHU OocoOaMH-TIapTHepaMu BaHKy (SKIIO TLNBKM 3 TAKUMH 0cO0aMHU
KiienroMm He yKi1aIeHO OKpeMi JOTOBOPH);

- CTpOK BHKOHAHHS YCiX rpomoBux 3000B’s3aHb KirieHTa 3a ycima [loroBopaMu € TakuM, IO HACTaB, y 3B’A3Ky 3 uuM KitieHT
3000B’s13aHUH ¥ TaKy aTy BUKOHATH yCi CBOI TPOIIOBi 3000B’sI3aHHS Y TIOBHOMY 00CsI31;

- SIKIIO Ha TaKy Aaty y pamkax ¥Y/1bO po3mimenuit Bkmazx, ymoBaMu sikoro repedadeHo npaBo JOCTPOKOBOTO TOBEpHEHHS Bkiamy
— 3 mi€i matu Jlorosip 6aHKIBCHKOTO BKJIay BBaXKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHimiaTnBu KiieHra;

- SIKIIO Ha TaKy Aaty y pamkax Y/IBO posmimenuii Bxianx, ymoBamu sikoro He mependadeHo IpaBo JOCTPOKOBOTO TOBEPHEHHS
Bxnany — YABO nponoBxye miTH 0 3aKiHYCHHS CTPOKY 3aTydeHHS Bkiamy Ta CymyTHIX NPOIYKTiB, IPH IFOMY YMOBH aBTOMAaTHYHOTO
TIOZOBXKEHHSI CTPOKY 3aiTydeHHs Bxiagy npunuHsioTsest (SIKIO Taka yMOBa IepegdadeHa yMOBaMH BifmoBigHoro JloroBopy 6aHKiBCEKOTO
BKJIATY).

Heorpumanns baakom o natu HabpanHs unHHOCTI 3MiH 10 Y /IBO ta/abo no Tapudis miuceMoBoi 3asiBu nipo pozipBaHHs [JoroBopy
IIpo HagaHHSA baHKiBCHbKOT OCTyTH Ta/ab0 MICHEMOBO] 3asIBH PO BiZIMOBY BiJl OTPHIMaHHS OKpeMoi BaHKiBCbKOI HOCIYTH CBIAYHUTH PO 3TOIY
Kiienra i3 3anmpomonoBannmu 3minamu 10 Y/BO Ta/a6o no Tapudis, a mogamsire odcmyroByBanHs bankom KiieHTa 3a BiamoBigHEIMU
BaHKiBCEKMMU MTOCITyraMy 31HCHIOETECS 3 BpaXyBaHHSIM TaKMX 3MiH.

2.8. Buecennst 3mMiH 10 ymoB /loroBopy npo HagaHHs BankiBcbkoi mocayru, siki He € IcToTHUME yMoBaMu

2.8.1. Banx namae Kitienty noBizomsienHs (mpomo3uiiii) moao 3Mian yMoB JloroBopy mpo HajaHHS baHKIBCHKOI HOCIYTH, SIKi
He € [croTHIMEK yMoBamu BinnoBixHOTO JloroBopy npo HaxanHs bankiscekoi nmociyru (Hagami B myHKTi 2.8 YIBO — Ilogioomnenns), 6ynp-
SIKHM criocoOoMm 3 nepenbadenux B 11.2.7.4.7 Y IBO.

2.8.2. V¥ Bumazaky Hesroau Kimienra i3 3anpornonoBannmu bankom 3minamu ymoB JloroBopy mpo HagaHHs baHkiBcbKoi mociyrH,
sIKi He € IcTOTHIME yMOBaMu BifmoBigHOTO [loroBOpY Ipo HagaHHS baHKIBCEKOI MOCTyTH, HE Mi3HIIe HiX 3a 3 OnepaniifHuxX AHI 10 CIUIUBY
30-Tu AEHHOTO CTPOKY 3 naTu HampaBieHHS bankom I[loBimomnenns KitieHT 3000B’s3aHUII BHKOHATH yci OOOB’S3KH 3a BiATIOBIIHIM
JloroBopom mpo HajaHHS BaHKIBCHKOI MOCITYTH (B TOMY YHCII ITOTAaCHTH BCIO 3a00pProBaHICTH 32 BiANOBiZHMM J[0roBopoM mpo HamaHHS
BankiBcekoi mociryru y pasi Il HassBHOCTI) Ta MojaTy 10 baHKy MuCEMOBY 3asBY IIpO HOTO po3ipBaHHS (3 HACTYITHUM YKJIQACHHSIM IO JaTH
HaOpaHHS YMHHOCTI BiIOBITHHUX 3MiH JOAATKOBOI yTOAH PO PO3ipBaHHS BiANOBiAHOTO JloroBopy npo HagaHHg baHkiBcbKoi mocIyTH, SKIIO
I BUMAaraerbcsi bankom).

VY Bumazky, skmo Kirient He BUKOHae Bci nependadeHi UM ITyHKTOM il IIPOTATOM BCTaHOBJIEHOTO CTPOKY, 3MIHH JI0 BiAIIOBITHUX
ymoB JloroBopy mpo HamaHHS BaHKIBCBKOI MOCIYTHM BBaXKaloThCs y3romkeHMMu CTopoHaMu, He MOTpeOyroTh ykiameHHS CTopoHaMM
JIOAATKOBOI yroau a0 JloroBopy mpo HajmaHHS BaHKIBCHKOI MOCIYTH (SKIIO TUTBKH YKJIQJEHHS TaKoi JOAATKOBOI YrOXW HE BHMAaraeThCs
Bbanxom B IloBimommenHi), a momanbine oOciayroByBaHHA bamkom Kiienra 3a BimnmoBimHOIO BaHKIBCBKOIO MOCIYTrOr0 3AiHCHIOETBCS 3
BPaxyBaHHAM TaKWUX 3MiH HOYMHAIOUH 3 31-T0 KaJICHAAPHOTO JHA 3 JaTH HarpasieHHs bankom BumeBkazaHoro IToBiqomueHHS.

PO3A1J1 3. YMOBH PO3MILIEHHSA BKJIAJIB (AEITIO3UTIB)

3.1. Lleit po3xin BU3HAYAE NOPSIIOK Ta YMOBH PO3MIIIeHHS! BKitaaiB, TOPSIOK BiIKPHUTTS, 00CITyrOBYBaHHS Ta 3aKpUTTA Briuagmmx
PaxyHKIB.

3.2. Hopsnox po3mimenns Briaany (Jdeno3ury)

3.2.1.3 meroro posmimienas Bxnaxy Kimient yknanae 3 bankom Bixgnosizauit JIoroBip 6aHKiBCEKOTO BKJIALY, B IKOMY BH3HAYAIOTHCS
Icrorni ymoBu JloroBopy, 30kpema: BuA Briaxy, cyma, cTpok (A CTPOKOBOTO BKJIAAy), pO3MIp HMPOIEHTHOI CTaBKU i MOPSIOK CIUIATH
MIPOLICHTIB TOIIO.
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3.2.2.JloroBip 0aHKIBCBKOrO BKJIAAy Ta IHII MOKYMEHTH IO HBHOTO MOXYTh YKJIaAaTHCsA/O(OPMIIIOBATHCA B TamepoBii ado
€JIEKTPOHHIH (hOpMi y HACTYITHOMY HOPSIAKY:

- nanepoea ¢popma: y Binninenni banky numsxom miamucanns 3 6oxy Kirienta BmacHopydHHMM migmucoM, a 3 6oky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XXCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢akcumiiae banky y mopsaaky,
Bu3HaueHOMY Y /JIBO;

- enexmponna opma (3a ymosu mexuiynoi peanizayii): 3 60xy Kiienra — nmisixom mignucans y HOPSAKY, BH3HAYCHOMY PO3/iIOM
«EJIEKTPOHHI JOKYMEHTU TA BUKOPUCTAHHA EJJEKTPOHHUX IIAIMUCIBY» YBO, a 3 6oky banky — ¢axcumine banky ta
JIOIATKOBUM CKpimuteHHsM KBauti¢ikoBaHOIO eIeKTPOHHOIO IeuaTkoro banky y mopsiaky, BusHadeHomy Y JIBO.

3.2.3.Bunu Bxianis, siki HamaioThess baHKOM, 3a3Ha4YarOThECS B YMOBaxX 3aydeHHs OaHKIBCHKHX BKJIAJIB, IO PO3MIIAOTHCS Ha
Odiunittnomy caiiti banky. KitienT camocTiiiHo oOupae Bun Brimany, sikuit 3a3HadaeTsest y JloroBopi 6aHKIBCEKOTO BKIIAY.

3.2.4. JloroBip 6aHKIBCHKOTO BKJIAAy € YKJIQJCHUM 3 AaTH Horo migmucanHs CTOpOHAMH 3a yMOBHU 3apaxyBaHHS cymMH Bkmamy Ha
BxragHuii paxyHOK 0 KiHIA motouHoro OnepamiifHoro aHs B JeHb mianucanHs CtopoHamu JloroBopy O0aHKIBCHKOTO BKJIaLy. SIKIIO cyma
Bxnamy He Haniiinmia 1o KiHms notouHoro OmnepariitHoro aHs, Takuid JJoroBip 6aHKIBCHKOTO BKJIAY BBaXKAETHCS HEYKIIAJICHNM, a Brmaaauit
PaxyHOK MiAJIsrae aBTOMaTHIHOMY 3aKPHUTTIO.

3.2.5. Brecenns rpomoBux KOmTIB Ha Bxmamumit paxyHok KiieHTa miaTBepKyeThCs BIIIIOBIHUM JTOKyMEHTOM: KBHUTAHILEIO 3
BIZIMITKOIO KacHpa MO0 BHECCHHs KOMITIB HAa Briagauii paxyHOK, po3paxyHKOBUM JOKYMEHTOM 3 BiIMITKOIO OaHKY IIPO BUKOHAHHS Ta/abo
IHIINM JOKyMEHTOM, IO HagaeThest Kim€eHTy 3rigHOo 3 BUMOTaMH BHYTPIIIHIX JOKyMeHTIiB baHky.

3.2.6. Brecennss cymm Bkiamy Ta momoBHeHHS BkiamHOro paxyHKy (HOBKIIA[EHHS), SKIIO YMOBaMH 3aJIydeHHS BKIAIiB
OaHKIBCHKOTO Britamy mepenbadaeTsest Taka MOKIIMBICTD, 311 HCHIOIOTHCS IILISIXOM:

- BHECEHHS TOTIBKOBHX KOIITIiB Yepe3 Kacy banky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKOBIiH ¢opmi 3 BracHoro Paxynky KitienTa, Bigkpuroro y banky a6o B inmomy 6aHKy;

- nepepaxyBaHHs KOIITIB, 0 Hamidnum Ha iM’s Kirienta Bix iHmoi ocobu 3 noaepkaHHAM BHMOT YHHHOTO 3aKOHOJABCTBA. Y
EOMY Pa3i BBAXKAETHCS, M0 KITieHT moroamBes Ha OfiepKaHHS TPOIIOBHUX KOINTIB Bifl iHIIOT 0coOHM, HaJaBIIH ilf HEOOXiHI IaHi PO CBil
Bxnaguuii paxynok. BHecenms rpomosux komriB Ha Bkimagauii paxynox KiieHTa migTBepmKyeThCs BiAMOBIAHIM JOKYMEHTOM: KBUTAHIILS
3 BIZIMITKOIO Kacupa I0I0 BHECEHHS KOIUTiB Ha Bxmaganii paxyHOK, po3paxyHKOBHH JOKYMEHT 3 BiAMITKOI0 baHKy ITpo BUKOHAHHS Ta/abo
IHIIAH TOKYMEHT, IO HAJAETHCS 3TiJHO 3 BUMOTaMH BHYTPIIIHIX JTOKYMEHTIB baHKy.

3.3. IlpomeHTHa cTaBKa: MOPS/I0K HAPAXYBAHHSA TA CIVIATH HAPAXOBAHMX NMPOLEHTIB

3.3.1.1IponieHTHA cTaBKa 32 BKaoM BCTAaHOBIIOETHCS 3TIAHO 3 YMOBaMH 3alTydeHHS] OaHKIBCHKUX BKIIQJIiB, YUHHUMHU y baHKy Ha
JaTy ykiaamgaHasa JloroBopy 0aHKIBCHKOTO BKJIAIy, Ta 3a3Ha4a€Thes Y JJoroBopi 6aHKIBCHKOTO BKIIAY.

3.3.2.Po3mip nponeHTHOI cTaBkH 3a Brirasom Ha BUMOTy MOXe 3MIHIOBaTHUCH IPOTITOM CTPOKY 3aIydeHHs Takoro Bkiamy, mpo mio
Banx noizomise KimieHT y ctpoku Ta B mopsiaKy, BusHadeHux 1. 2.7 Y J1BO.

3.3.3.IIponeHTN HApaxoOBYIOThCS HA (QAKTHUHY CyMy Bruany y Bamoti Bruiiagy, mounHaro4un 3 HACTYITHOTO KaJICHJAPHOTO JHS MiCI
3apaxyBaHHs cyMH Bxiany Ha Briagauii paxyHOK, 10 KaJIeHAApPHOTO JHS, IO Iepeaye AaTi moBepHeHHs Briany.

3.3.4.Y Bunaaxy 31iiiCHEHHS ITOTTIOBHEHHS BKiTagHOTO paxyHKy (IOBKJIAJICHHS ) HapaxXyBaHHS NPOIEHTIB Ha 30UIbIIeHy cyMy Bimamy
MIOYMHAETHCS 3 HACTYITHOTO KAJICHJAPHOTO IHS MICHs 3apaxyBaHHS TaKMX KOINTIB HA BKJIAQAHHH paxyHOK. Y pasi MONOBHEHHs Bxmamy y
Ticistoneparniiauii 9ac abo B HepoOoUi AHI, HapaXyBaHHS MPOLEHTIB Ha CyMy TaKOTO ITONIOBHEHHSI IIOYMHAETHCS 3 HAcTyImHOro Onepariifnoro
ITHS, IO CITIAYE 3a JAaTOI0 3apaxyBaHHS TAKMX KOIITIB HA BKJIAJHHUI PaXyHOK.

3.3.5. IIpouentu 3a Briraom HapaxoByIOThCS 3a METOAOM «(akT/hakT» (TOOTO BpaxoByeThCS (haKTUIHA KUIBKICTh JTHIB y MICAII Ta
pori).

3.3.6.Crara npoIeHTiB 3MiHCHIOETRCA Y croci0, Bu3HaueHuit JloroBopoM GaHKIBCHKOTO BKJIay: a00 IUIIXOM IepepaxyBaHHs CyMH
HapaxoBaHUX MpoLeHTiB Ha [lorounmii paxyHok Kiienrta, 3a3Hauenmii y JloroBopi 0GaHKIBCEKOro BKJamy, ab0 HUIIXOM 3apaxyBaHHS
HapaxOBaHUX NPOLEHTIB Ha Bxiagauil paxyHOK y pa3i Kamitanizamii IpoIeHTiB.

3.3.7.5Ixmo mata crulaTé HapaxOBaHUX NPOLEHTIB mpumanae Ha HepoGounii neHs, X Bumara 34iHCHIOETECST baHKOM HacTyImHOTO
OmneparifHoro JHS.

3.3.8.fIkmo ne mepexdadeHO BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, baHk BucTymae momaTkoBuM areHToM KitieHTa momo
cIiaté 10 OIO/DKETy CyMH IOJAaTKy, HapaxOBaHOTO 3a CTaBKOIO, BU3HAYCHOIO YMHHUM 3aKOHOJABCTBOM YKpaiHHM, i3 3arajlbHOI CyMH
MIPOLICHTIB, HAPAXOBAaHMX 3a Bkiamom 3a mogatkoBuii (3BITHHI) MicAIb.

3.4. IloBepHennst Bkuany

3.4.1. Tlosepuenns Bxmany 3mificHioeTscst Ha Paxynok Kimienra, 3anauennii B JloroBopi 0aHKIBCHKOTO BKIIAAY:

- ma CTpOKOBHX BrxmamiB — y mary moBepHeHHS Bkmamy, Bm3HadeHy y JloroBopi OaHKIBCBKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHIHOTO IIOZIOBKEHHS CTPOKY Bruany),

- i Branis Ha BUMOTY — y JaTy, 3a3HaUeHy y MMCHEMOBIH 3as1Bi Ipo nmoBepHeHHs Bkiagy Ha BUMory abo y JOpydeHHI Ha Iepekas
xomTiB Ha [lotounnii paxyHok Kirienra.

3.4.2. Sxmo mara moBepHeHHS Bruaxy mpumnamae ma HepoGouwii nens, To moBepHEHHS Bxitamy 3miiiCHIOETBCS HACTYITHOTO
OnepariifHoro JHS.

3.4.3. SIxmo JloroBopoM OaHKIBCHKOTO BKJIamy HeE IependadeHo IOCTPOKOBE MoBepHEHHs Bximamy, bank mae mpaBo Ha BiacHuMit
PO3CYA MOTOANTHCH HA TaKe JOCTPOKOBE ITOBEpHEHHs Biutany 3a 3BepHeHHsIM KitieHTa y BUHSATKOBHX BHIIAJIKaX, TAKHUX SIK TEPMiHOBA 1oTpeda
Kiienra y xomrax Ha JIiKyBaHHS, 3MiHa KpaiHU NMPOXKUBAHHA, CMEPTh poaudis Tomo. s nporo Kiient nmogae B bank muceMoBy 3asBy y
JOBUTBHIA (opMi 3 OOIpyHTYBaHHSIM NPHYMH MOBEpHEHHs Brilaxy Ta BigmOBigHI MiATBEpIKyIOdi TOKyMeHTH. Y pasi sroxm banky Ha
JIOCTPOKOBE MTOBEPHEHHSI CTPOKOBOro Brutaxy CTopoHH yKIagaroTh BiIOBIIHY JOAATKOBY yroay 1o JloroBopy 0aHKIBCHKOTO BKJIAIY IIOI0
3MIHH CTPOKY 3alydeHHs Bkiagy Ta po3mipy IPOIEHTHOI CTaBKH. Y TAaKOMY BHUIIAQJKy HapaxyBaHHS IPOIEHTIB 3 MOMEHTY PO3MIIICHHS
Bxnamy 3IiiCHIOETBCSL 3a CTaBKOIO, IO 3aTBEP/KEHA B baHKy TS TaKMX BHUIIAIKIB.

3.43.1. B pasi 3BepHeHHs cnaakoemiiB Kiienta bank 3milicaroe Bumary Bxnamy cmamkoemiro KimieHta Ha TmimcTaBi
3aMOBiTAIBHOTO PO3MOPSPKEHHS 32 YMOBH HAIaHHS CBIZONTBA Ipo cMepTh KitieHTa, BiIOBIAHOTO CBIONTBA MO MPaBO Ha CIAAIINHY 200
JI03BOJIy HOTapiyca Ha Ofep)KaHHS CIankoeMmieM Bxmamy/dactuam Brmamy cnmaagkomaBms abo 3a pilIEHHSIM CyIy, BiANOBIZHO IO BHMOT
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

3.5. ABTOMaTHYHe MOJAOB:KeHHS CTPOKY 3ajy4eHHs Briaaxy

3.5.1. ABTOMaTHYHE OMOBXKEHHS CTPOKY 3aly4eHHsI Britaxy MoXxinBe 3a HassBHOCTI Takoi yMOBH y JloroBopi 6aHKIBCHKOTO BKIAmy
Ta B YMOBax 3aydeHHsS OaHKIBCHKUX BKJIAIIB.
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3.5.2.5lkmo Taka MOXIHBICTH mepemdadeHa, KIieHT Moke BCTAHOBIIOBATH Ta BIIMIHATH aBTOMATHYHE ITOJIOBKCHHS CTPOKY
3aydeHHs Bkiragy y oquH i3 HACTYIHHUX CIOCOOIB!

- mojaté y baHk nuchMOBY 3asBy Ha 3MiHY YMOB aBTOMAaTHYHOTO ITOZOBKEHHS CTPOKY 3alydeHHs Brimay;

- CaMOCTiHO 3MIHUTH YMOBH aBTOMAaTHYHOTO TIOJIOBXKEHHS CTPOKY 3amydeHHs Bxmany y Cucremi FreeBank;

- 3arenedonyBatn 3 OcHoBHOrO HOMepy TenepoHy B KoHrakT-nienTp baHKy st 3MiHM yMOBH aBTOMATHYHOTO ITOJJOBXKCHHS
3amy4eHHs Briuany.

Bigmina Ta BCTaHOBJICHHS aBTOMAaTHYHOTO IOMOBXKEHHS CTPOKY 3alydeHHS Bkiamy, 3milicHeHI B OAMH i3 muX crocobiB, HE
noTpeOyIoTh 0(hopMITeHHS Oyab-SIKHX HOJATKOBUX yron 3 bankom.

3.5.3.TlomoBxKeHHST CTPOKY 3aydeHHS Bkiamy Moske 31iiicHIOBaTHCS HEOOMEXEHY KUIBKICTh pasiB, SIKIIO IHIIE HE BH3HAYCHO
YMOBaMH BiamoBigHOro JloroBopy 0aHKiBCHKOTO BKJIaLy Ta/abo YMOBaMu 3aTydeHHs OaHKIBCHKUX BKIIAIB.

3.5.4. ABTOMaTHYHE TTOJIOBXKEHHS CTPOKY 3aTydeHHs BKiamy BitOyBa€eThCs 32 HACTYITHUX YMOB!

- SIKIIO Ha JaTy 3aKiHYEHHS MONEepPEeJHBOr0 CTPOKY 3alydeHHS Biiaxy YMoBamu 3aimydeHHS OaHKIBCHKHX BKJIAJIB IependadeHunit
BIIMOBIMHUH BU BKitasy Ta MOXIIMBICTS aBTOMATHYHOTO ITOJJOBKEHHS HOTO CTPOKY. SIKII0 Ha JaTy MOJOBKEHHS CTPOKY 3alydeHHs Bxiamxy
BimnoOBiHWI BUA Briiagy He mepenOadeHui AilounMy Y MOBaMH 3aiTydeHHS] OaHKIBCHKMX BKIIQJIIB, TAaKUi Biiaj mimisrae moBepHEHHIO Ha
[orounwnii paxynok Kitienra, 3a3nadeHnii B JloroBopi 6aHKiBCEKOTO BKIIAIy;

- SIKIIO Ha JaTy aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3axydeHHs Bxmamy KimieHT He BiAMIHMB Take aBTOMAaTHYHE ITOJIOBXKEHHS HE
mi3Hine Hix 3a 1 OneparifiHui 1eHs, Mo nepeye AaTi HoBepHeHHs Bxuary;

- SIKIO BIJCYTHS 3asBa IpO MOBepHEHHS Briany, siky Kiient mae momarm mHe misHime OmnepariifHoOro IHS, IO Hepenye OaTi
noBepHeHHs Briany.

3.5.5.1licist aBTOMaTHYIHOTO MOJOBKEHHS CTPOKY 3aydeHHs BKiIagy 3acTOCOBYETHCS MPOIIEHTHA CTaBKa, IO i€ 33 JAaHUM BHIOM
Bxrany 3rigHo 3 YMoBamu 3airydeHHs OaHKIBCHKHX BKJIAJiB Ha ATy OYATKy HOBOTO CTPOKY 3alydeHHs Brmany.

3.5.6.HoBwit cTpok 3aiydeHHs Bxiagy mounHAEeTHCS 3 OHS, IO € OCTAaHHIM JHEM IOIIEPEeTHBOr0 CTPOKY 3alydeHHs Bxiaxy, sKmio
iHIIEe He epetoadeHo BianoBixHIM JloroBopom OaHKiBChKOro BKIaay. CTpok 3amydeHHS Bxiagy momoBxyeThest Ha Takui CaMUH CTPOK, IO
Bu3Ha4YeHUH B JloroBopi OaHKIBCHKOTO BKJIA[y, aJie KUTBKICTH JHIB MOXKE€ BIAPI3HATHCS Bif MONEPETHHOTO CTPOKY, SIKIIO JfaTa IOBEPHEHHS
Bxknany npunamae na HepoOounit nens. B Takomy Bunaaxy natoro mosepHeHHS Bkiany e HactymHuit Onepariiauii 1eHs.

3.5.7. ABTOMaTHYHE IIOMOBXKEHHS CTPOKY 3aiydeHHsI Bkiaamy He BinOyBaeThCs y BUNAAKY OTPHMaHHSI baHKOM CBiIOLTBA ITPO CMEPTH
Kuienra.

3.6. JlopaTkoBi ymoBH

3.6.1.Bxnamu rapantyiotsess QOHIOM TapaHTyBaHHS BKIAAIB (Bi3MUHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJABCTBOM
VYkpainu.

3.6.2.baHK 3BITBHSAETHCSA BiA BINOBITATHHOCTI 3a MOPYIIEHHS CBOiX 3000B’s3aHb 3a J[OrOBOpOM OaHKIBCEKOTO BKIIAMY, SIKIIO
BIZITOBIZTHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu Oyae IPOBEICHO MPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB 3 BkiagHOTO paxyHKy
a00 HaKJIa[JCHUH apelT Ha IPOIIOB] KOIITH Ha BrmagHOMYy paxyHKy.

3.6.3. JloroBip 6aHKIBCHKOT'O BKJIA/Ly IIPHITHHSAETHCS:

- y JIeHb CIHMCaHH CyMH Bxuagy 3 BritaqHoro paxyHKy 1O 3aKiHUSHHIO CTPOKY 3aydeHHs Brmay;

- Y JIeHb, KOJU CyMa Ha BKIagHOMy paxyHKy € MEHINOIO 32 TIependadeHy YMHHAMY Y MOBAaMH 3aJTydIeHHSI OaHKIBCHKUX BKJIAJIB
(merro3wuTiB);

- 0 3aKiHYCHHIO CTPOKY 3allydeHHS Bkimamy y BHUIIagKy OTpHMaHHS CBimonTBa Mpo cMepTh KilieHTa 1Mo 3aKiHYEHHIO CTPOKY
3aimydeHHst Bximany, sixmio JloroBopom nependadeHe aBTOMATHYHE ITOJOBKEHHS CTPOKY 3aIydeHHs Briary;

- y pasi Bumtatu Brutany ciagkoemmsiv KimieHTa paHime CTpoKy 3aKiHYeHHS 3aTydeHHs Bkiamy;

- y IeHb CIHCaHHSA MOBHOI cymu Bkiamy 3 BxmagHoro paxyHKy 3 IHIINX MHiJCTaB, IMepef0adeHHX YHMHHHM 3aKOHOIABCTBOM
VYkpainu.

Bxmaguuii paxyHOK aBTOMaTHYHO 3aKPHBAETHCS HacTyNnHOTo OrnepamiifHOro JHs Micis 341HCHEHHS 3aBepIIaIbHIX ONepariif 3a TAKUM
BxiagHuM paxyHKOM.

3.6.4. 3mina IcrotHnx ymoB JloroBopy 0aHKIBCEKOTO BKJIaLy 3AIHCHIOETHCS ILIIXOM YKJIAIaHHS JOJATKOBOi yroau 1o JloroBopy
(okpim BUITAAKiB 3MiHH IIPOLICHTHOI CTaBKH 3a Bxilamamu Ha BUMOTY).

3.6.5. ¥ pasi Binkpurts JloroBopy 6aHKIiBCEKOTO BKJIAIy 3 0(OPMICHHSIM JOBIPEHOCTI Ha TPaBO KOPUCTYBaHHA BKiamoMm iHmIii 0cobi,
3aM0BiANIbHE PO3NOPSMKEHHS 00 Briany He oopmiroeTses.

PO3A1J1 4. BIIKPUTTS TA OBCJIIYT'OBYBAHHS ITIOTOYHUX PAXYHKIB

4.1. lleit po3mia BU3HAYAE MOPSTOK BIAKPHUTTS, 0OCIyTOBYBaHHS Ta 3aKpUTTS [I0TOUHNX paxyHKIB.

4.2. Sxmo inme He mependadeHo B YBO, Bigkpurts [loTounoro paxyHKy 3aiHCHIOEThCS Ha MiICTaBi BiAmOBigHOTO JlOroBOpY
0aHKIBCHKOTO paxyHKY Ta 3asBH Ipo BinkputTs Kiienty [ToTouHoro paxyHky, ckiageHoi 3a popMoro, IpHHHATHOIO 171t banky.

4.2.1. loroBip 0aHKIBCBKOTO PaxyHKy Ta IHIII JOKyMEHTH IO HBOTO MOXYTh YKIaZaTHCs/O(GOpMIIIOBATHCSA B IArepoBiii abo
€JIEKTPOHHIH (hOpMi y HACTYITHOMY HOPSAKY:

- nanepoea ¢popma: y Binninenni banky numsxom miamucanss 3 6oxy Kirienra BmacHopyuHHMM mifmucoM, a 3 60ky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XXEHOI 0COOM 1 MPOCTAaBILSIHHS IedaTku banky abo nuisxom HakmaneHHs (akcumine baHky y mopsaxy,
Bu3HaueHOMY Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — OUISIXOM MiINHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAIINMCIB» YABO, a 3 6oky banky — daxcumine
Bankxy ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IEKTPOHHOIO IeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

4.3. JloroBopoM OaHKIBCHKOTO PaxyHKY OKpIM IUIAaTDKHO-KaCOBHX HOCIYT Moxe OyTH mepenbadeHo HamaHHS bankom Ta/abo
TpeTiMu ocobaMu-napTHepaMu baHKy IHIINX CYHpOBITHUX Ta/ab0 JOAATKOBHUX MOCIYT.

4.4. OcobmuBocTi obciyroByBanHs [loTouHOTO paxyHKy, omepamii 3a SIKMM 3AIHCHIOIOTECS 3a Aomomoroio Ilmatixnoi kKapTkw,
Bu3Haueni B poszini «OIMEPALII, 1110 3JIMCHIOIOTHCS 3 BUKOPUCTAHHSM ITJIATDKHUX KAPTOK».

4.5. Hopsanok Binkputts [loTouHOro paxyHky

4.5.1. bank Binkpusae Kiienty IloTounnii paxyHOK Ayt oepartiif 3 rpoIIOBHUMHE KOIITaMH y BaJIIOTI(ax), 1o 3a3HaveHa(i) y 3asBi(ax)
TIpo BiAKpUTTs [loToYHOTrO paxyHKy, 1 311HICHIOE OT0 0OCITyTrOBYBaHHS 3TiIHO 3 AKTaAMH YUHHOTO 3aKOHOJABCTBA Y KPaiHH.
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4.5.2. Vxnagaroun JloroBip GaHkiBcbkoro paxynky, Kimient mosimomisie bankxy CroBo-mapons, OcHOBHHH HOMep TenedoHy Ta
JlomaTkoBHit HOMEp TenedoHy (3a HasIBHOCTI).

4.6. Omnepauii, mo npoBoaAThcs 32 [loToUHUM paxyHKOM

4.6.1. KnieHT po3nopspkaeThest KomTraMu Ha II0ToYHOMY paxyHKy 3 ypaXyBaHHSIM peXHMY HOTo (hyHKI[IOHyBaHHS, BCTAHOBJICHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.2.3a TloTOYHNM paxyHKOM 3HIiHCHIOIOTBCS yCi BHAM IUIATDKHO-KACOBMX OIEpallid, IMO HE MOB'A3aHi 13 3AIHCHEHHAM
T APUEMHUIBKO] AiSUTBHOCTI, BIIIOBIIHO 10 yMOB JloroBopy GaHKIBCHKOIO PaxyHKY Ta BUMOT YHHHOTO 3aKOHOJAaBCTBAa YKpainu. KiieHt
MIOBUHEH NoBitoMuTH bank mpo cBiif cratyc ¢izndanoi ocobu-mianpuemst abo 0ocodH, sika MPOBAIUTE HE3aJIeKHY IpodeciiiHy AisUIbHICTD, HE
mi3Hinme Hix gepe3 3 OneparifHux JHi MCs THS HA0YTTS TaKOTO CTaTyCy.

4.6.3.Y Bunanky Gaxkanus Kimienta 3MiHUTH yMOBHU 00CITyroByBaHHS PaxyHKY, SIKIO Taka MOXKJIMBICTB Iepef0adeHa BiAOBI AHIMHI
yMmoBamu HafgaHHS bankiBcekux nocmyr, Kitient 3Bepraerscst no Bigninenns banky, ne Bigkpuro PaxyHok.

4.7. O6cayropysanHs [IoTouHOro paxyHky

4.7.1.IlonoBHeHHs [loTOYHOTO paxyHKY 3MIHCHIOETHCS MIISIXOM:

- BHECEHHSI TOTIBKOBHX KOIITIB y Kaci banky;

- BHECEHHSI TOTIBKOBHX KOIITIB Yepe3 IIIaThKHMHA TepMiHan banky;

- 0€e3roTiBKOBOTO IepepaxyBaHHs TPOIIOBUX KOIITIB 3 iHIMX paxyHKiB Kii€HTa, y TOMy 9ncii 3 paxyHKIiB, BIIKpPHTHX B iHIINX
OaHKax;

- 0€3roTiBKOBOT0 MepepaxyBaHHs IPOMIOBHUX KOIITIB TPETIMU 0cOOaMH BiIITOBIAHO O YMHHOTO 3aKOHO/IABCTBA YKPAiHM.

ITpn nomosuenHi IloTouHOTO paxyHKY Wepe3 IUIATDKHUM TEpMiHAJ, IO MiATPUMY€E TaKy (YHKIIIO, BUKOPHCTOBYETHCS TiTBKU
[Tnarixna kapTka abo ii peKBi3UTH.

Bank 3apaxoBye xomry Ha PaxyHok He mi3Hime HacTymHOTro OnepariifHoro AHs 3 JaTH OTpUMaHHs iX baHkoM 3a yMOBH ITpaBHIBHOTO
3a3HA4YCHHS PEKBI3HUTIB OJEp)KyBada Ta 3 ypaxXyBaHHSAM peXuMy (YyHKIIOHyBaHHS PaxyHky. Y pa3i HeBiAIIOBITHOCTI peKBIi3HTIB Ta/abo
MIPU3HAYEHHS IDTaTeXy IIPU HAIXOHKEHH] IPOIIOBHX KOMTIiB Ha PaxyHok BaHk 3apaxoBye rpomoBi komty Ha paxyHoK «Kpeaurosi cymu 1o
3’SICyBaHHS» Ta HAJACHIA€ 32 3BOPOTHHMH PEKBI3UTAMH IUIATEXy 3allUT A 3 SICYBaHHS Ta YTOYHEHHS NPH3HAYCHHS IUIATeXKy. SIKmIo
MIPOTSATOM TPHOX AHIB 3 JHS HAACHIAHHS 3alMTy yTOYHEHA BIANOBIAs HE OJEpiKaHa, KOLITH ITOBEPTAIOTHCSA 33 3BOPOTHUMH PEKBI3HTaMU
IUIaTeXy. Y pasi HaaxoMKEHHS KOIITIB, TIepepaxoBaHuX y 0e3roTiBKOBOMY HOPSAKY y BAJIIOTI, IO BiApi3HAEThCA Bif BamoTn Paxynky, bank
TIOBEPTAE KOIITH y OAHK-BiIIPaBHHUK.

4.7.2.I1pm 3apaxyBanHi Ha PaxyHok ¢i3maH0i 0c0OM — Hepe3naeHTa KOIITIiB y HalioHaJbHIl abo iHo3eMHil BamoTi 10 banky noBuHHI
HaJaBaTHCh IOKYMEHTH, IIO MiITBEPIKYIOTH JUKEpesla MOXO/PKEHHS IUX KOIITIB, BIANOBIAHO IO HOPM, BCTAHOBJIEHHX HOPMATHBHO-
mnpaBoBuMu akramu HBY.

4.7.3.Ilix 4wac 3miMiCHEHHS oOmepariif 3a paxyHKaMHu (I3UIHHX 0Ci0 BHKOPUCTOBYETHCS 3pa30K IIANUCY BIACHWKA pPaxyHKY /
IIpencraBumka, 3a3HadeHuil y JloroBopi OaHKIBCBKOTO paxyHKy / JOBipeHOCTi abo B IHIIOMY MOKYMEHTI, BH3HAQUCHOMY BHYTPIIIHIMHU
HOPMaTHBHUMH/PO3MOPSTIUMHA TOKyMEHTaMH (TIporexypamu) banky.

4.7.4.I1epeka3 xomTiB 3 [Torounoro paxynky Kimienra y HarioHaIbHIH BaJIoOTI 32 pO3paxyHKOBHM JOKYMEHTOM, IPUHHATHM bankom
npotsrom OmepaniitHoro yacy, baHk 31ifiCHIOE y JeHb HAIXOMKCHHS IUIATDKHOTO NOKYMEHTAa. Y BUMAJKY HAJXOKCHHS IUIATHKHOTO
nokyMeHTa micis OnepaniiiHoro yacy bank nepepaxoye rpomoBi komry Kitienta ve mizHime HacTymHoro OnepamiiHoro aHs.

4.7.5.Ilepeka3s KOIITIB B iIHO3eMHIN BATIOT] 3A1HCHIOETHCS He Mi3HIiNIe HacTyrmHoro OnepaniiiHoro JHs micis oTpuMaHHs Bif Kimienrta
IUIATDXHOTO JOKYMEHTA, SIKIIO iHIMHH (TPUBAJIIINIT) CTPOK He Oyae BCTAHOBJICHUH YHMHHHUM 3aKOHOAABCTBOM YKpaiHH Ha ATy OTPHMAaHHS
Bix KitieHTa BiIOBIAHOTO TIATI>KHOTO IOKYMEHTA.

4.7.6. Ha migTBep/KEeHHS MIPUHHATTS O BUKOHAHHS IUTATIXXHOTO JOKYMEHTA IpaliBHUK banky moseprae KiieHTy npyruii mpuMipHUK
IUIATDXHOTO JOKYMEHTA 3 IIPOCTABJICHUM Ha HHOMY IIIJIITHCOM Ta BiIOMTKOM IedaTky (mramiry) banky.

4.7.7.3apaxyBanns Ha [lortounmii paxyHok KirieHra rpomoBux KoOmTiB OE3rOTIBKOBHM IUISIXOM 3IHCHIOETHCS Ha IMiJICTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY WHCIIi €IEKTPOHHUX), IO HaAXoAiTh 10 banky mpotsrom OmnepamiifHoro IHS, y A€Hb IX OTpUMAaHHS,
SIKIIIO TiJl 9ac MPOBEACHHS KOHTPOTIO PEKBI3WTIB, 3a3HAYECHHX Yy TaKHX DPO3PaxXyHKOBHX JOKyMEHTaX, HE BHSBIECHO pO30LKHOCTEH i3
pexsizutamu I[lorounoro paxynky KiieHTa Ta HEBIiANOBIZHOCTEH BHMOraM YHMHHOTO 3aKOHOJABCTBA YKpAaiHM, a TaKOX SKIIO Jara
HA/IXO/DKCHHS KOIITIB 301ra€ThCs 3 JATOK BATIOTYBAHHS.

VY pa3i HaAXOMKEHHS KOWITIB IO JaTH BAIIOTYBAaHHS, IO 3a3HA4YeHa y IUIATDKHOMY MOKyMeHTi, bank moBimomirsie KitienTa mpo
HaJXO/DKCHHSI TaKWX KOINTIB Ta IaTy BaJIOTyBaHHS TenedoHoM 3a OCHOBHMM HOMepom//lomaTKoBHM HOMEpoM TenedoHy He IMi3HiIe
HactynHoro OnepariifHoro qHs miciis X HaaxopkeHHs. bank 3apaxoBye komru Ha [ToTounwmit paxyHok KimienTta y maTy BamioTyBaHHS.

4.7.8.Ha Paxynku, BnacHUKaMH SIKHX € KilieHTH-HEepe3UIeHTH, 3apaxyBaHHS KOIITIB BiJ (i3UIHHX 0Ci0 —pe3nAEHTIB y TOTIBKOBIi
Ta/abo 6e3roTiBKOBIH (hopMax 3IIHCHIOETHCS 3 ypaxyBaHHIM 0OMeXeHb, BCTAHOBJICHIX HOPMaTUBHO-TIpaBoBUMH akTamu HBY.

4.7.9.Buyaua TOTiBKOBHX KOWITiB y Kaci baHKy IpOBOAMTHCS y MeXKax 3aHIIKy KOIITIB HAa PaxyHKY Ta 3 JOAEPXKAHHSIM BHUMOT
YMHHOTO 3aKOHOJABCTBA YKpaiHU. Y BHIIQAKY HEOOXiTHOCTI OTpUMaHHS cyMmH, mo nepesunrye 5 000 rpuBeHs a00 eKBiBAIEHT Ii€l CyMH B
iHo3eMHil BamoTi, KitieHT Mae He mizHime HiX 3a 5 OnepaniifHuX AHIB 10 AaTH OTPUMAHHS TOTiBKH 3BEpPHYTHCH 10 Binninenns banky, ne
Bigkputo IloTounnii paxyHOK, Ta 3aMOBUTH OTPUMAHHS TOTIBKH.

4.79.1.  bank Hagae Bunmcku 3a Paxynkom y Bignineni banky ta 3a 3amurom KitieHTa Mo)ke HalpaBUTH Ha aipecy €IeKTPOHHOT
nomry, mo Kimient Bkazas y 3assi-3roai abo Jloroopi 6ankiBcekoro paxyHky. Ha Bumory Kitienta bank Hamae moTtouni (mo3aueprosi)
Bummcku 3a Paxynkom. Ilorouni (mo3aueprosi) Bummcku 3a Paxyrkom BimoOpaxkaioTh pyX KOMITIB 3a PaxyHKoM 3a IOBUNBHHMH Hepiof,
obpanuit KimieaTom.

4.8. Bunaropoaa banky

4.8.1.3a mmaTixHaO-KacoBe obciyroByBaHHs [10TOYHOrO paxyHKy Ta 3a iHII CYHpOBiAHI Ta JOJATKOBI MOCIYTH, IO HAIAIOTHCS
Krienry 3a JloroBopoMm 6aHKIBCEKOTO paxyHKy, baHk HapaxoBye KoMmicii Ta iHIII IUTaTH y po3Mipax, nependadenux Tapudamu banky, mo
IIIOTH HA ATy 3AiHCHEHHS omepaii 3a PaxyHkom.

4.8.2.KowmiciliHa BHHaropoja cruiadyerscs KilieHTaMM BHKIIIOYHO y TPHBHSX, HE3aIEXKHO BiJ TOTO, y SIKii BaIOTI BiIKpHTHIA
INoTtounwmit paxyrok Kmienra. [lyist crmaté koMiciiHOT BUHAaropoau 3a omeparismu 3a [IoTo9HIM paxyHKOM B iHO3EMHIH BaJIoTi, 3 TAKOTO
IToTouHoro paxyHKy CIHCYIOThCS KOIUTH B iHO3EMHIM BaJIOTI Ta 3[IMCHIOETHCS iX mpongak Ha BPY y cymi, mo motpibHa s crumaté
KOMICif{HOI BHHAroposu.

4.8.3. bank Mae npaBo BHOCHTH 3MiHH 10 Tapu¢is y nopsaky, BcraHosiaeHoMmy y 1. 2.7 YV IBO.

4.9. HapaxyBaHHs NPOLEHTIB
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4.9.1. bank HapaxoBYy€ Ta CIUIAdy€e IPOIEHTH Ha 3aIHIIKH KOIITIB, IO 3HAXOAATHCS HA [I0TOIHOMY paxyHKY, SIKIIO Iie Tepe1oaueHo
YMOBaMH BiATOBiAHOI BaHKiBCBEKOI MOCIyTH, y po3Mipax, BU3HadeHUX Tapudamu.

4.9.2. HapaxyBaHHS Ta CIUIaTa MPOLEHTIB HA 3JIMIIKK KOIITIB, IO 3HAXOJIATECA Ha PaxyHKy, 3MIMCHIOETHCS HE PifIlIe OIHOTO pasy
Ha MiCSAIIb.

4.9.3.I1ix gac po3paxyHKy HMPOLEHTIB IpuiMaeThesl (PaKTHIHA KITBKICTh AHIB y Micsri Ta pomi (MeTox «(hakT/hakT»).

4.9.4. TlporienTr Ha 3anumIoK Ha IToTouHOMY paxyHKy HApaXxOBYIOTBCS 3 IHS HAaIXOMKEHHS KomTiB Ha IloTouHMil paxyHOK HO
KaJeHJApHOTO JHS, IO ITepeIye JHIO 3HATTSA TPOMIOBHUX KOmTiB. basa 1 HapaxyBaHHS NPOIEHTIB BU3HAYAETHCA 3TigHO 3 Tapudamm.

4.9.5.Cyma HapaxoBaHHX INPONEHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy CIUIadyeThcs MIOMICSYHO, B OCTaHHIM OnepamiifHuii neHb
KOKHOT'O MiCSIIA.

4.9.6.Slxmo e mepexbadeHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHW, baHk Mo)ke BHCTyHaTé MOAATKOBHM areHTOM IOZIO
CITaTé 10 OIOPKETy CyMH IOAATKy, HApaXOBAaHOTO 3a CTaBKOIO, BU3HA4YEHOIO [I0faTKOBMM KOAEKCOM, i3 3arajlbHOI CyMH IIPOLEHTIB,
HapaxOBaHUX 3a IOJATKOBHH (3BITHHUI) MICSIlb Ha CyMH KOIITIB, pPO3MiIIeHNX Ha PaxyHkax.

4.10. Oco6HBOCTI BiAIKPUTTS Ta 00cIyroByBaHH# Aesskux PaxyHkis

4.10.1. Okpemi paxynku 0n1a 3apaxy8anns 3apodimnoi naamu, cmunenoii, nencii, coyianbHoi 0onomozu ma inwIUX.

4.10.1.1. [lns 3apaxyBaHHS BUKIIOYHO 3apoOiTHOI IUIATH, CTHIICHIII, TEHCII, COmianbHOI IOMOMOTH Ta IHIIHMX TepeadadeHux
YMHHAM 3aKOHOZABCTBOM YKpaiHM COMIAIbHNX BUILIAT (i3M4HiN 0c001 BiKpHBaeThCS Okpemuii [loTounmiA paxyHOK 200 BUKOPHCTOBYETHCS
BXK€ BIIKPUTHI I IUX IUIeH paxyHOK (Hami y mboMy ImyHKTI 4.10.1 — Oxpemuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxke OyTH Bimkputuii bankoMm Ha kopucts KiieHta sk Ha mifgcrasi BimmosimHoro JloroBopy
0aHKIBCHKOTO paxyHKy Ta 3asBu KirienTa rpo Bingkputts [loTogHOr0 paxyHKy, Tak i Ha MMiACTaBI 3aBU PO BiIKPUTTS MOTOYHHX PAaXyHKIB HA
KOpHCTh (izmunux ocib, HamaHoio bamky cy0’ektom rocnomapioBaHHSI-poOoTomaBmeM Kitienta (mami y mpomy mymkTi 4.10.1 —
PoGoTonagsers), Ta ykiaageHoro Mixk barnkom Ta Poboromasiiem 10roBopy mpo BiAKPHUTTS IMOTOYHMX PaxyHKIB Ha KOPUCTH (Hi3UIHHX OCiO,
SIKIIIO 1HINIE HE Tepe0aueHo 3aKOHOJaBCTBOM YKpaiHH.

4.10.1.3. Y Bumaaky BizkpuTTss OKpeMoro paxyHKy Ha IiJCTaBi 3asBU PO BIAKPHUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (Pi3MIHUX
ocib, Hamanoro banky PoGoromaBuem, Ta ykmagenoro mixk bankom ta PoGoTomaBmem mOroBOpY MpO BIAKPHUTTS IMOTOYHHX PAXyHKIB Ha
KOpHCTH (i3UIHMX 0ci0, BUAaTKOBI onepamii 3a TakuM OKpeMHIM paxyHKOM 3iHCHIOIOTHCS JIHIIE MicHs yKiIaaeHHs JloroBopy 6aHKiBCBKOTO
paxyHky Mix bankom Ta Kitientom.

4.10.1.4. VY pa3i Hagxomxenus Ha Okpemuii paxyHok KiieHTa KOImITIB, 0 HE BiANOBiHAIOTH pexkuMy OkpeMoro paxyHky, baHk
Mae€ IPaBo 3TiJHO 3 BUMOT'AMH YHHHOTO 3aKOHOJABCTBA Y KpaiHH, BHYTPIITHH00aHKIBCHKHX Hporeayp Ta/abo aitounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TaKMX KOIITIB Ta MOBEPHYTH iX BiANPAaBHHUKY, NpH IbOMy baHK 3BUIBHAETHCS Bix Oymb-sKOl
BIIMOBITANBHOCTI 32 He3apaxyBaHHS NUX KOmTiB Ha OKpeMuii paxyHOK;

- 3MiHHUTH cTaTyc OKpeMoro paxyHKy Ha 3BHYAIHUM MOTOYHUH PaXyHOK Ta 3TiIHO 3 BAMOTaMH YMHHOTO 3aKOHOJJAaBCTBA YKpaiH!
Yy MOTOYHOMY MICSIi Y TOJAIbIIOMy HapaxoBYBaTH Ta CIUIAUyBaTH [0 OIOUKETYy CyMy IOJATKy, HAPAaXOBAHOTO 3a CTABKOIO, BU3HAYECHOIO
YMHHAM 3aKOHOZABCTBOM YKpAiHH i3 3arajibHOI CyMH IIPOLIEHTIB, HAPAXOBAHKX 32 MOJATKOBUH (3BITHMIT) MICSIIb HA CyMy KOIITIB HA TAKOMY
Paxynky.

4.10.2. CneuiansHi paxynKu 01s 3apaxy6aHHs 20MieKO8UX KOUIMIE 3 Menow 000p0o8iIbHO20 0eKN1apy8anHHs

4.10.2.1. Bignosizxo no 3axony Ykpaiau «IIpo BHeceHHs 3miH 10 IlomaTkoBoro konekcy YKpaiHH Ta iHINMX 3aKOHIB YKpaiHu
IIOJI0 CTUMYJIIOBAHHS AETiHI3aIii DOXOMIB Ta MiIBHIIEHHS IOAATKOBOI KyJIBTYpH TI'POMAasH IILUIIXOM 3alPOBA/PKCHHS OIHOPA30BOTO
(cmeniambHOT0) OOPOBITBHOTO AEKIApyBaHHSA (i3MIHUMH 0coOaMM HAISKHMX M aKTHBIB Ta CIUIATH OJHOPa30BOro 300py 10 Oromxery”
(mamani y npomy myHKTi 4.10.2 — 3aKkon) A7 mieit oxHOPa30Boro (CHeniaabHOro) JOOPOBLUIFHOTO AEKIApyBaHHS IS 3apaxXyBaHHs IPOIIOBHX
KOIITIB y TOTIBKOBiM ¢opmi B HaIioOHaNBbHIM Ta iHO3eMHHMX Bamorax bank BimkpuBae Kiienty cmemiansamii [loTounmii paxyHOK i3
CHeliaJbHIM PEKIMOM BUKOPHCTAHHSA (Haii y mboMy IyHKTI 4.10.2 — CrenianbHuIi paxyHOK).

4.10.2.2. [lnsa BimkputTs CroemiagbHOTO PaxyHKy Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBHX TPOIIOBHX KOMITIB baHk Mae mpaBo
BuTpeOyBaty, a KitieHT 30008’ 13aHMiT HafaTH BCi JOKYMEHTH Ta iH(OopMaIio, HeoOXiHi At BcTaHOBICHHS bankom, un Binnosinae Kiient
KPHUTEpisiM JeKJIapaHTa y pO3yMiHHI 3aKkoHy, A BCTAHOBICHHS JPKeped IMOXOKEHHS TOTIBKOBHX KOINTIB Ta YW MiIJISTalOTh BOHU
JIEKITapyBaHHIO 3T1THO 13 3aKOHOM.

4.10.2.3. Bank mae npaBo BimMoBuTH KitieHTy y BHECEHHI roTiBKOBHX KOmITiB Ha CrienialibHAI paxyHOK, SIKIIO:

- TaKi KOIITH MAIOTh JDKEPENa MOXOLKEHHS 3 KpaiHH, BU3HAHOI JIep>KaBOI0-arpecopoM  3TiHO 13 YMHHUM 3aKOHOJABCTBOM YKpaiHH,

- Taki KOIITH ofiepkaHi (HaOyTi) AEKIapaHTOM yHACHiJOK BUMHEHHS JiISTHHS, IIJ0 MICTUTH 03HAKN KPHMIHAIEHOTO IIPABOIIOPYIICHHS,
OKpiM KpUMIHAJIBHUX IPABONOPYIICHE 200 IHIIHX MOPYIIEHb, SIKi € BUKITIOYEHHSIMH BiIIOBIIHO 1O 3aKOHOJABCTBA Y KpaiHU.

- TaKi KOIITH HaJeXaTh ACKIAPAaHTy, CTOCOBHO SIKOTO PO3IOYATO JOCYIOBE PO3CIiIyBaHHS ab0 CyJOBE MPOBAHKEHHS OO0 TaKHX
aKTHBIB 32 O3HAKAMH IICBHUX NepeA0dadeHNX 3aKOHOJABCTBOM YKpaiHM KPHMIHAIBHMX IMPaBOIOPYIIEHb, BHACIIIOK YOTO Taki KOIITH HE
I UIATAI0Th ACKIAPyBaHHIO;

- y Banka € migcraBu BBaxatu, mo Kii€HT He BiamoOBigae KpuTEpisM JeKiIapaHTa, abo HOro roTiBKOBI KOIITH HE MiJISATAIOTh
JIeKJIapYBaHHIO BIATIOBIAHO 10 3aKOHOAABCTBA YKpaiHu abo 3 iHImMX npudnH, BcTaHoBiaeHHX Y IO abo 3akoHOmaBCTBOM YKpaiHu;

- 710 IIbOTO TOTiBKOBI KommTH Ha Crernianpauit paxyHok Kiienra Gymnu Bxke BHeCeHi JBidi.

4.10.2.4. KiienT He Mae mpaBa pPO3MOPSHKATHCS TPOIIOBUMH KomTaMy Ha CHeliaJbHOMY paxyHKY IO 3aBEpIICHHS HPOIEIYpH
JTOOPOBLUIFHOTO IEKJIapyBaHHS BiIIIOBIIHO X0 BUMOT JloroBopy 0aHKIBCHKOTO PaXyHKY Ta YMHHOTO 3aKOHOAABCTBA YKpaiHU.

4.10.2.5. Ilicis 3aBepHICHHS NPOLEAYPH NOOPOBUIFHOTO JexiaapyBaHHS CrerianbHHH paxyHOK MoOKke OyTH IepeBeeHUH Ha
3aranbHi yMoBH [10TOYHOTO paxyHKy y HOpSAKY, BU3HAUCHOMY J|0oroBOpOM OaHKIBCBKOTO PaxyHKY

4.10.2.6. [lo CreniampHOTO paxyHKy IInaTikHa KapTka He BUITyCKAETHCS, B TOMY IHCIII Ticys repeBeaeHHs CrienianbHOTro paxyHKy
Ha 3araibHi yMOBH [10TOYHOTO paxyHKYy.

4.10.3. Okpemi paxynku i3 CcHeyianibHUM PeHCUMOM GUKOPUCHAHHA ONA OMPUMAHHA OONOMOZU 6 DPAMKAX RpPOZpaAMu
«elliompumrkay.

4.10.3.1.  Jlyis 3apaxyBaHHS JONOMOTH, SIKa HAaHA€ThCSI B paMKax AepxaBHOI mporpamu «elligrpumka» (Xomomoru, cormianbHOI
JIOTIOMOTH a00 iHIIMX BUILIAT, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCI OTPHMAaHHUX Yy pPaMKax JOTIOMOTH Bill MIKHApOIHHX
opramizariii), ¢pi3udHiil 0co0i BinkpuBaeThcsa okpemuii KapTkoBuii paxyHOK (gami — €-paxyHOK).

4.10.3.2.  KitienT He MOXke HalaTU JOCTYTI 10 CBOTO €-paxyHKy IHIINM 0co0aM IIIIXOM BHITyCKy J|0JaTKOBMX KapTOK, a TAKOXK HE
MOXe 3IIHCHIOBATH omepariii 3a €-paxyHKOM 3 BUKOpUCTaHHSIM [1aTixHOI KapTKH 32 KOPIOHOM Ta HE MOK€ BUKOPHUCTOBYBAaTH €-paxyHOK
IUTSL pO3paxyHKIB y Mepeski [HTepHeT Ha 3aKOpIOHHMX CalTax.

4.10.3.3.  Jlo €-paxyHKy Moxe Bumryckatucs [InaTixna kapTKa, sika MO>ke OyTH y BUTTISIIL:

- mracTukoBoi IInarixHoi KapTKy, abo
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- mudposoi [lnaTixnaoi KapTKH (32 HAIBHOCTI TaKol TEXHIYHOI MOXIHBOCTI y banky). VY pasi Biakpurrsa Kiienrom IlnaTixxaoi
KapTKu depe3 Mobineuuit nonarok Kiienty BinkpuBaeTscst mudposa [natixaa kapTka, npu oMy 3a 6axanasm Kitienrta no
mudpooi [Inatixaoi KapTKn Moxe OyTH BUITyIIIeHa IIIacTHKOBa [InaTixkHa kapTka. Y TakoMy pa3i Ha ImacTUKOBiH [lmaTikaiit
KapTIi He 3a3HavaeTsesa kog CVC2/CVV2.

4.10.3.4. Ilopsmok BiIKpHTTS, 0OCIyroByBaHHS (B TOMY YHCIIi BUKOPHUCTaHHS KOIITIB) €-paxyHKy, a TAKOXK BUITAAKU Ta HOPSIOK
3aKpUTTsl €-paxyHKy BH3HAYAIOTHCS 3aKOHOAABCTBOM Ykpainum Ta Y/IBO (B 9acTuHi, 0 HE CyNepeduTh BiIIOBITHOMY 3aKOHOJABCTBY
VYxpainn).

4.11. Hopsaok 3akputTsi Paxynky

4.11.1. PaxyHok Mosxe OyTu 3aKpHTHHA:

- 3a ininiatuBoro KimienTa - Ha mifcTaBi MOJaHO] 3as1BH PO 3aKpUTTs [10TOYHOTrO paxyHKy;

- 3a iHimiaTiBoIO baHKy - y Bumaakax, BusHaueHux 1. 4.11.4 YJIbO;

- HA MiJICTaBi BiIMOBIAHOTO PIillICHHS CYIy;

- y pasi cMepTi BlTaCHHKa PaxyHKy — Ha IiJCTaBi HOAAHOTo 10 baHKy CBifoITBa PO CMEPTH;

- 3 IHINKX MiJCTaB, HepeadadeHIX YMHHNM 3aKOHOAABCTBOM YKpainu abo JloroBopom mpo HagaHHS baHKIBCHKOI MOCITYTH.

4.11.2. Y pasi orpumanns bankowm 3asBu Kiienrta npo 3axpurtst Ilorounoro paxyHky bank 37ilicHIOE 3aBepmIaibHiI omeparii 3a
INoTounmM paxyHKOM (3 BHKOHAHHS IDIATDKHMX BUMOT Ha IIPUMYCOBE CIIMCAHHS KOIITIB, BHIUIATH KOIITiB TOTIBKOIO, IepepaxyBaHHI
3aJIMIIKY KOIITiB Ha Mi/ICTaB1 IUIATDXHOTO JOPYUYEeHHs Ha iHmmi paxyHok Kimienra, 3a3HaueHnii y 3asBi TOIIO).

4.11.3. Haroro 3axpurTs [loTouHOr0 paxyHKy BBaXKa€ThCsl HACTYITHHI OnepariiiHuii IeHb 3a JHEM BUILTATH/TIepepaxyBaHHs 3aJIHIIKY
xomtiB 3 I[ToTounoro paxynky. SIKIo Ha AaTy OpUHHATTS 3asBH 1po 3akpuTTs [loTounoro paxynky Ha [loTouHOMY paxyHKY HEMa€ 3aJIHIIKY
KOIITIB Ta/ab0 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepariifHui 9ac, TO AAaTOI0 3aKPHUTTS IbOro [I0TOYHOTO paxyHKy € JeHb
orpumanHsg bankom 3a3Hauenoi 3asBu. KimieHT Moxxe 3BepHyTHCS N0 Binminenns banky s oTpuMaHHS DOBiIKH Ipo 3akpuTTs [loTounoro
paxyHKy.

4.11.4. Bank mae mpaBo po3ipBatu JloroBip 6aHKIBCBKOTO paxyHKY Ta 3aKpUTH [10TOUHMIA paXyHOK y HACTYITHHX BHIIQKax:

- y pasi BcTaHOBiIeHHS! KITlieHTY HENpHHHATHO BHCOKOTO PU3HKY BiJIOBITHO 10 BHYTPIIMIHIX JOKyMeHTIB BaHKy, o perymooTsh
MIUTAHHS YIPABIIHHS PH3UKaMH y cdepi 3amodiranHst Ta MpOTHAii Jeramzamii (BiIMUBAaHHIO) JOXOZIB, OJEP)KaHMX 3TOYMHHHUM IIIIIXOM,
(hiHaHCYBaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOTO 3HHIIIECHHS;

- y BUmaakax mopymeHHs KioieHToM HOpPM YMHHOTO 3aKOHOAABCTBA YKpaiHM abo SKIIO HAsBHICTH IpaBoBigHOCHH 3 KitieHToM
MIPU3BOAUTH YU MOXKE MPU3BECTH 10 MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM, B TOMY 4HCIi y cdepi 3amobiranas Ta mpoTumil
neranizanii (BiIMMBaHHIO) TOXO/IB, OJEPKaHUX 3JI0YMHHUM IIUISTXOM, (hiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIODKEHHS 30poi
MacOBOTO 3HHIICHHS,;

- y pa3i mopymieHHs KirieHToM cBOiX 3000B’s13aHb 3a JJorOBOpOM OaHKIBCHKOTO PaXyHKY;

- y pas3i BiACYTHOCTI KOIITIB Ha TakoMy PaxyHKy, Ko omneparii 3a uM PaxyHKOM He 3iHCHIOIOTBCS IPOTSTOM 3 POKIB ITOCIILIIB,
KpiM omeparii 3i crutati baHKOM MPOIEHTIB Ha 3IMIIKH KOMTIB Ha [loTOYHOMY paxyHKy Ta CIUIATH KOMICiH, IHINMX TJIaTeXXiB 3a HaJaHi
nociyrH 3rigHo 3 Tapudamm;

- y pa3i HasBHOCTi KOIITiB Ha TakoMy PaxyHKy, sIKmo onepanii 3a iuM PaxyHKOM He 3[1HCHIOIOTHCS IPOTITOM 1 poKy, Kpim onepartiit
31 cirati baHKOM IPOIIEHTIB Ha 3aJIMIIKH KOMITiB HA [10TOYHOMY paxyHKY Ta CIUTaTH KOMICiH, IHIMX IUTATEXIB 3a HaJaHl ITOCITYTH 3T1THO 3
Tapudamu;

- y BHIIQJIKY BiIMOBH KOHTPOJIIOIOUOTO OPTaHy, A0 SIKOTO HaACHIA€ThCS iH(opMartist mpo BiakpuTTa [1oToIHOTO paxyHKy, y B3STTi Ha
o6uik IToTounoro paxyHky ¢izmaHOi 0codn, sika 3apeecTpoBaHa K (izudHa ocoba-IiIpreMerb abo SIK 0c00a, sKa MPOBAUTh HE3AICKHY
npodeciiiiy OisIbHICTS;

- y Bumazaky BigMou banky y Bumaui Kpemury, skimo paxyHOK OyIio BiIKpHTO [UIS 3apaxyBaHHS KPEAUTHHX KOIITIB;

- y BHIAJKY, Ko KitieHT Bexe pu3HKOBY OisUIBHICTE, 30KpeMa, alle He 00MEeXXyIOUHCh, IPOBOIUTE OIeparlii, MPOBEJCHHS KX Yepes3
Bank, na nymxy banky, npu3sBoanTs a60 MOXe MPU3BECTH IO MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHu Ta/abo 3aKOHOAABCTBA 3
MIPUHIUIIOM €KCTPaTEepUTOPIaNbHOCTI.

Bank Takox Moxke BimMOBHTHCS Bif JloroBopy OaHKIBCBKOTO paxyHKy Ta 3akpHTH KapTkoBmil paxyHOK, mo OyB BIOKpUTHH IS
3AiMCHEHHS KpeIUTHHX omepaiif (i3 BcranoBineHHsM JiMiTy KpenurHoi minii abo Osepapadry), 6e3 moganus KirienToM 3asBu po 3aKpUTTSI
Paxynky y Bunagkax:

- SIKIO mpoTsiroM 90 KaJleHAApHUX JHIB 3 JTHS IIOBHOTO MOTanIeHHs 3aboproBanocTi 3a Kpeautaum goroBopom 3a KaptroBrm
paxyHKOM He 3iIICHIOIOThCS OIepalii, BiACyTHIH 3annmok BracHHX komTiB Kimienra Ha KapTkoBoMmy paxyHKy Ta He BCTAaHOBJICHHH JIIMIT
Kpenurnoi ninii/OBepapadTy a60 BCTAaHOBICHHUH, ajle He BUKOPHCTOBYBaBCs KilieHTOM IpOTATOM IIbOT0 CTPOKY;

- SIKIO TpoTsiroM 180 KaneHmapHUX AHIB 3 MOMEHTY BiIKpUTTS KapTkoBOro paxyHKy He OyB BCTAaHOBICHHH KPEIUTHHH JIIMIT
3rizHo 3 ymoBamu KpemurHoro gorosopy.

4.11.5. VY pasi 3akpurts IloTouHoro paxyHky 3a iHII[iaTHBOIO baHKy, 3ayIMImIoK KOmTiB mepepaxoByeThes 3 [loTodHOrO paxyHKy Ha
BIZITOBIHUH OaHKIBCHKIUIT paXyHOK, Ha SIKOMY OOTIKOBYIOTHCS TaKi KOIITH 32 HEIIOYNMH PaXxyHKaMH, Ta 30€piraloThesi Ha HhOMY 10 MOMEHTY
3BepHeHHs KimienTta 1o banky 3 MeTo10 po3MOpsSIKEHHS IIMMH KOIIITaMU.

4.11.6. Ilpu pozipBanHi mizoBux BigHOCcHH 3 Kiienrom BimnomimxHo mo m.19.1.6 Bank 3akpuBae BimmOBimHMI paxyHOK. Y pasi
HasIBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy BaHK 3akpHBae BiINIOBIIHMI PaxyHOK IICIS NPOBEICHHS 3aBEpINABHUX OMEpaIiil 3a TakuM
paxyHKOM abo mepepaxyBaHHS KOIITIB HA OKPEMHH aHATITHIHIH paxyHOK. Ypasi 3BepHeHHs KirieHTa 3 BUMOTOI0 OTpHMaHHS KOIITIB BOHU
IepepaxoByIOTECS Ha paxyHKH KiieHTa, mo BiZkpuTi B iHMMX 6aHKaX IPOTAToM 3 poOOYNX JIHIB.

4.11.7. Ha 3anumiox KomrTiB, mo OynM mepepaxoBaHi Ha paxyHOK ISl OOJIKy KOIITIB 3a HEAIIOYMMHU PaxyHKAaMH, HPOICHTH HE
HapaxoBYIOTHCSL.

4.11.8. icnst 3axpurtst IloTounoro paxyHKy 3a iHimiaTuBOoI0 baHKy 3amumok KomTiB Moxe OyTH BHAAHHMH TOTIBKOIO a0o
nepepaxoBaHuil bankoM Ha iHmWiA, Bu3HaueHni KitieHToM paxyHOK.

4.11.9. IixncraBamu st posipBanHs JloroBopy OaHKIBCHKOTO paxyHKY Ta 3aKpHUTTs [IOTOYHOTO paxyHKy € Tako)X NHCEMOBA
noMoBIteHicTh CTOpIH 1 1HIII YMOBH IPHITMHEHHS 30008’ s13aHb, epea0dadcHi YNHHUM 3aKOHOJABCTBOM Y KPaiHM.

PO3/ILI 5. ONEPALLIL, 11O 3A1iCHIOIOTHCA 3 BUKOPUCTAHHSAM ILTATIDKHUX KAPTOK

5.1. Omnepanii 3 BuKOpuCTaHHAM IDlTaTKHMX KapTOK 3AiMCHIOIOThCA 3a KapTKOBHMH paxyHKaMH, IO BiIKPUBAIOTBCA Ta
00CITyTOBYIOTECS Yy TOpAAKy, BusHaueHomy posniiom «BIAKPUTTSA TA OBCIYITOBYBAHHS T[NOTOYHUMX PAXYHKIB», 3
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YpaxyBaHHSIM OCOOJIMBOCTEH, BUKIAACHUX y I[bOMY PO3Midi. Y pasi po30iKHOCTI MiXk yMoBaMu 00CITyroByBaHHS [loTOWHOTO paxyHKy Ta
KaprkoBoro paxynky 1o KapTkoBoro paxyHKy 3aCTOCOBYIOTHCS YMOBH OOCITyTOBYBaHHSI, BU3HAYEHI ITIM PO3IITIOM.

5.2. Tlepen yxmamauuasm JloroBopy 6aHKIBCEKOTO paxyHKy Kiti€HT mogaTtkoBo 3000B’s13aHuMi o3HaiioMuTHCh 3 Tapudamu, ymoBamu
oneprkaHHs [ImaTi>kHOI KapTKy, IepeTikoM HeoOXiTHUX JOKYMEHTIB Ta NpaBMiIaMy O€3MeYHOro KOpUCTyBaHHs [ImaTikHUME KapTKaMu, 10
MictaTees B YJIBO ta/abo onpumronueni va OdimiiHomy caiiti banky (Bkmaaka «[IpuBatanm ocobam/ ITaketn nocimyr») Ta y Bigninenmsax
banky.

5.3. Kiient orpumye enexrponnnii [1IH-xox no IlmarixHoi xapTku y Burisai TekcToBoro moimomieHHS Ha OCHOBHHN HOMEp
Tenedony.

5.4. KiieHT MOXe IHIIIIOBATH BIAKPHUTTS JOJATKOBOTO PaxyHKy y BairoTi, BIAMIHHIN BiJ BaIIOTH OCHOBHOTO PaxyHKy, HIIIXOM
nogaHHs 10 baHKy BiAnoBigHOI 3asBU 1po BinkpHTTsS [loTouHoro paxyHky Ta Bumyck IInarixaoi kapTku 3rigHo 3 Tapudamu banky, B Mexkax
SIKHX OyJI0 BiIKpUTO OCHOBHHMIT PaxyHOK 1 BumymieHo [InaTixkay kapTKy 10 HBOTO.

5.5. OdopmienHs Ta emicist (Bunyck) IlnatiskHux kapTok

5.5.1.1InatixHi KapTKH MOXXYTh BUITyCKaTHCS y BUIIIAAI IUtacTukoBoi Ilmarixuoi kapTkm abo mudposoi IlmatikHOI KapTkH, 3a
HasIBHOCTI TaKOI TEXHIYHOT MOXITHBOCTI.

5.5.1.1.Ilu¢poBa kapTka reHepyerscs y MoOLIbHOMY 3aCTOCYHKY ILIIXOM BHOOpy Kimientom BimmomimHoi ommii. 3a OakaHHSIM
Kuienra no udposoi kapTku Moxke OyTH BuIyIeHa ItacTukoBa [lnaTtixna kapTka. Y TakoMy pasi Ha IIacTUKOBiH IImaTibkHIA KapTi He
3a3HadaeThes ko CVC2/CVV2.

5.5.1.2. Ilnactukosa [lnaTina kapTka Ha iM’s JlepkaTesist BUILyCKA€ThCSL:

- Ha mijicraBi noganoi Kimienrom 3asBu npo BigkpuTTs IloTouHOro paxyHKy Ta BUITyck [lmaTi>kHoi KapTKu a0 3asBH PO BHUITYCK
[TnatixHOi KapTKK 32 yMOBH 000B’SI3KOBOTO Ipe T’ IBIEHHS JleprkaTesieM macmopTa, abo iHIIoro JOKYMEHTa, M0 MOCBiIdye Horo ocoly,

- IIIIXOM 3aMOBJIEHHS BHIyCKy ImiacTukoBoi IDmatikuoi xaptkum y Cucremi FreeBank no Bumymienoi pamimre mudposoi
[TnarixHOi KapTH, 3a HASIBHOCT] TEXHIYHOI MOJIUBOCTI.

SIKmio npoTaroM 3 MICsIiB IICIIst 3aMOBJICHHS IUTACTUKOBOI [ImaTixkHoi KapTku Jlepkarens He 3’ sIBUBCS U1 ii oTpuMaHHst, bank mMae
IIPaBO 3HUINUTH TaKy [LmaTixay KapTKy, IpH I-OMY KOMICis (32 HassBHOCTI) 3a 11 BUITyCK (IIEPEBUITYCK) HE TOBEPTAETHCSL.

5.5.2.IInactuxoBa [InarixxHa kapTka Moxe nepegaBaTtucs Jlepkarernto y Binminenni banky abo uepe3 mapTHepchKy KOMIAHIIO, 3 KOO
Banx mae BimnoBimamit morosip. Ilmactukosa IInarikHa kapTka mepenaeTscs JleprkaTenio B HEaKTUBHOMY CTaHi. AKTHBAIiS INTACTHKOBOI
[TnatixHOi KapTKH MOXKE 3AIMCHIOBATHCS MIIIXOM IPOBEASHHS mepInoi omepanii B 6ankomari 3 BeeneHHs [1IH-komy abo ckanyBaHHS 4n
BBe/IeHHS pekBi3uTiB [lmaTixuoi KapTku y MoOiTEHOMY 3aCTOCYHKY Ta miaTBepkeHHs miel omepamnii OTP-maponem, 3a HasBHOCTI Takoi
TEXHIYHOI MOXKJIMBOCTI.

5.5.3.KutienT 3000B’s13aHui mix 9ac 3aMOBJICHHS [IMaTKHOT KapTKH CIDIATHTH KOMICIHHY BHHAropomy 3a ii BHITyCK (IEpEeBHUITyCK),
SIKIIIO Taka Komicis mependadena Tapudamu.

5.6. OdopmiaenHs 1o1aTKOBUX KaPpTOK

5.6.1. KitieHT MOXe HaiaTH TOCTYTI 10 cBOro 110TOYHOTrO paxyHKy iHIINM 0C00aM MIIIXOM BUITyCKy J{0JaTKOBMX KapTOK, SIKIIO TakKa
nociryra nependadena Tapudamu ta/abo ymoBamu bankiBebkoi nocmyrn.

5.6.2. bank npoBoauTs InenTudixariro Ta Bepugikanito ocodn, Ha im’s K01 3a 3asBOI0 BIacHUKa PaxyHKy BuiryckaeTscs JlogaTkoBa
KapTKa, Y MOPsIKY, BU3HAYEHOMY YHHHHUM 3aKOHOJABCTBOM Y KpaiHH.

5.6.3. SIxmo [Jlepxarenem JlogatkoBoi KapTku € 0co0a, sika He € Kimienrom banky, To Takmii lepkaTens:

- Ma€ IpaBo KOPHCTYBaHHs KomTamu Ha [loTouroMy paxyHKy y pamkax OnepariifHoro jaimity, BcranoBieHoro KitienTom, Ta He Moxe
3MIHIOBATH TaKi JIMITH;

- TIpH 3BepHEHHI 10 KOHTAaKT-IeHTpy Mae MpaBo OTPHMATH iHGOPMALIiIO OO 3aNIUIIKy Ha PaxyHKy, 10 sikoro BuIyIieHa JlogaTkoBa
KapTKa, icropii ABTopn3amii BUKIIOYHO 32 JIomaTKOBOIO KapTKOIO, 0(pOPMIICHOIO Ha HOTO iM’S;

- Mae 1paBo 3a0mo0KyBaté J[0JaTKOBY KapTKy y BUIAAKy ii BTpaTH UM BHKPAICHHS 33 YMOBH HAJAHHS HeoOXimHOI iH(popMaIii At
onHo3Ha4HOI [nenTndikanii lomaTkoBoi kapTku Ta ii Jlepkarens.

5.6.4. KitienT Mae ripaBo 3BepHyTHCS 10 banky 1 Bummycky JlogaTKoBOi KapTKH 32 yMOBH, IO TaKa ITociIyra nependadena Tapugpammu.

5.6.5.KutienT sk BacHUK PaxyHKy, 10 sikoro BHITyckaeThes JloaTkoBa KapTKa, IIUTKOM Ta MOBHICTIO PO3yMi€, IO BCl INTATDKHI
oreparii, BIMHEHI 3a OITOMOroio Jlo1aTKoBO1 KapTKH, BioOpaskaroThes 3a Horo PaxyHKoOM Ta 3a paxyHOK Horo komrTiB. Kitient po3ymie Ta
IpuiiMae BC1 PHU3MKH, SKI MOXXYTh BHHHKHYTH IpH 3[IiIICHEHHI IUIATDKHUX OmHepariil 3a momoMororo JlomaTKoBoi KapTKH, a TaKOX
MiATBEPKYE, M0 KitieHT caMOCTiiHO Hece BiINOBIAaIbHICTD 32 BC1 TUIATDKHI OTepallii, ki BUNHEHI 3a JOTIOMOT 010 Jl01aTKOBOT KapTKH, Ta Y
BUTIAAKy BHHUKHEHHsI HecankiiioHoBaHOTO 0BepapadTy 3000B’A3y€ThCSI CBOEYACHO Ta B MOBHOMY 00CSI31 IMOTaCUTH TaKy 3a00proBaHICTh B
MOBHOMY 00CSI31 Ta CIDIATH BCl iHIN HapaxyBaHHSA, IependadeHi ymoBaMu ykiaaneHux Kiienrom moroBopiB 3 bamkom, B cTpoku/Tepminm,
BU3HAYEHI TAKMMH JOTOBOPAMH.

5.7. Onepauii 3 BukopuctanusaM IlnatixkHux kapTok

5.7.1. Pexxum ¢ynxmionyBanHs KapTkoBoro paxyHKy, BHKOpHCTaHHS IImaTiKHMX KapTOK Ta 3[iMCHEHHS omepamiil 3a
noromororo ITmaTixHIX KapTOK PeTyTIOETECS 3aKOHOJAaBCTBOM Y Kpainu, JloroBopom Ta npasmnamu [LnatixHoi crcTeMu, a y pasi 34iHCHEHHS
TepeKasiB 3 KapTKU HA KapTKy — Takoxk IlyGmiunmm goroBopoMm (odeproro) AT «BAHK KPEJIUT JTHITTPO» mpo yMOBH HamaHHS HOCIYTH
«P2P-nepekasu 3 KapTKH Ha KapTKy», 0 onyomikoBanui Ha O¢imiitHoMy caiiTi banky (Hamani mo texcty — Odepra).

5.7.2. Oneparii 3 BukopuctanHsaM IInaTikHOI KapTKH 3AiHCHIOIOTECS y MeXax BuTparHOro mimity 3 ypaxyBaHHSM JTiMITiB
MIPOBEICHHS ITEPEeKa3iB 3 KapTKU HA KapTy, Imo 3a3HadeHi B Odepri.
5.7.3. Komrrn 3 KapTkoBoro paxyHKy He MOXyTh OyTH BHKOpHCTaHi 3a gomomoroio Ilmarikxoi KapTkm mmst 3mificHeHHS

1HO3EMHUX IHBECTHILIH B YKpaiHy.

5.7.4. Ob6cmyroByBanHs KapTKoBOro paxyHKy NpOBOAMTECS baHkoM 3a neGeToBoo Ta e6eTOBO-KpeIUTHOI0 cxeMoro. JlebeToBa
cxema mependadae 3xilicHeHHs JleprkaTeneM omepariii 3 BUKOPUCTaHHSAM I[ITaTiKHOI KapTKM y MeXax 3ajHIIKy BIACHMX KONITIB Ha
[NoTounomy paxynky. Y pasi Haganus bankom Kmienty Kpeanty y hopmi Osepapadry abo Kpenuraoi ninii (SKimo 1e mepexbdageHo yMoBaMu
HaJaHHSI BaHKIBCBKOI IMOCITYTH) 3aCTOCOBYEThCS 1e0ETOBO-KPEANTHA CXEMa, M Jac 3acToCyBaHHS Kol Jlepxkatens 3aiticHioe Omepamii 3
BUKOPUCTAHHAM [ITaTiKHOI KapTKy y Mekax BJIACHMX KOWITIB Ha PaxyHKy, a y pasi iX HeZOCTaTHOCTI — 3a paxyHOK HamaHOro bamkom
Kpenury.

5.7.5. Jlep>katerni BUKOPHCTOBYIOTH IImaTikHi KapTKH, SK 3aci0 1y iHimiamii HACTYITHIX onepaiii:

- 37ilicHeHHs1 OE€3TOTIBKOBHX PO3pPAaxyHKIB 3a TOBapH (TIOCIYTH), Y TOMy 4HCIi B [HTepHeT-mMarasuHax, SIKIIO I¢ TependadeHo
BIZIMTOBIZTHOIO TOPTOBEIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- Iepeka3 KOIITiB;

- OJepXKaHH: T'OTIBKU y Kacax baHKiB Ta yepe3 OaHKOMATH, 10 BUAIOTH KOIITH 3a JaHUM TUroM KapTtkuy, sk Ha TepuTopii Ykpainu, Tak
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13a KopoHOM (y Kacax baHKy — B yKpaiHCBKHX TPHBHSIX a00 y BamoTi PaxyHKy);

- y 6ankomarax baHKy — B yKpaiHCBKHX TPHBHSIX;

- y 6aHKOMaTax Ta Kacax iHIIMX (iHAHCOBUX OPraHi3aIliif — JIMIIe B yKpaiHCHKUX TPUBHSX;

- y GaHKOMaTax Ta Kacax (JiHAHCOBHX OpraHi3aIlii 3a MekaMH Y KpaiHH — y BaTIOTI KpaiHy nepeOyBaHHs Ta/ab0 y BaJIIOTI, IO JO3BOJICHA
MICIIEBUM 3aKOHOJABCTBOM.

5.7.6. Ilig gac 3xiticnenns lepxarteaeM Omeparii i3 3HATTS FOTIBKOBHUX KOIITIB 3a foroMorolo [lnatixuoi kapTku y kaci banky ta
IHIIMX OaHKIB KaCHp Ma€ IPaBO BUMAraTy Ipex’ sIBICHHS JOKYMEHTA, IO MOCBiIdye 0coly, — macnopra abo JOKyMeHTa, IO HOro 3aMiHIOE.

5.7.7. B oxpemux BUNajKax,y pasi BigcyTHocTi [ImaTixHoi KapTKH, Ha mifcTaBi MHCEMOBOI 3asBH KitieHTa Ta MpoBeeHHs HaJIeKHOT
Inenrndikamii Kiienra bank Bumae uepes kacy roTiBKoBi KOIITH y Mexax cyMu ButpatHoro nimity Ha Paxynky 3i cimatoro Kitientom xomicit
3rigao 3 Tapudamu, Mo AiF0Th Ha AEHB 3AIHCHEHHS OTepariii.

5.7.8. Tapudamu banky moxe Oytu mepenbaueHo BCTaHOBICHHS He3HmpkyBalbHOrO 3amumKy Ha PaxyHky. Y TakoMy BHIAaKy
HeoOXiJJHa JacTWHA IPOIIOBUX KOMTIB — cymMa He3HmkyBasHOTO 3aMumKy OnokyeThes: Ha Paxynky Kitienta o 3akinuenss aii JloroBopy
IIPO BiJKPUTTS KapTKOBOTO paxyHKy. He3HIKyBambHUI 3aMINOK NpH3HAYCHMI 3a0€3MMeUNTH PO3paxyHKH 3 BUKOPHUCTAHHSAM lImarixHOl
kapTKku. Bamrora He3nmkyBansHOTO0 3aHIIKY BiqIOBigae BamoTi PaxyHKy.

5.7.9. Ilix vac mpoBeneHHs omepamiii 3a mormomMororo IImaTiXHOI KapTKy 3AIHCHIOETECS TUMYACOBE OJIOKYBAaHHS KOIUTIB y CyMi
orepamii, koMicii barky Ta iHmmx cym, nepenbadennx Tapudamu banky. Po30mokyBaHHS X KOIUTIB 3/iHCHIOETHCS 33 YMOBH CITHCAHHS
BIZIMTOBIZTHOI CyMH KOIITIB HA BUKOHAHHS Takoi omepanii 3 PaxyHky. ¥ pasi, akimo criicanHs KomTiB 3 PaxyHky He BinOynocs npotsarom 30
KaJeHJApHUX [IHIB, Ii KOIITH PO30JIOKOBYIOTECSL.

5.7.10. Bank mowmicsms, He mizHime 10-ro 4ymcna KoXHOTO Micars, GpopMye BHNHCKY 3a PaxyHkoM, me 3a3Ha4daeThCsl HACTYIHA
iH(popMaris: pyx KomrTiB 3a PaxyHkoM 3a po3paxyHKoBHil mepiox (i3 ocranHporo OnepariifHoro IHS MicAIl, IO Mepeaye 3BiTHOMY, IO
nepeocTaHHboro  OmneparifHoro MHS 3BITHOTO MICAIl), MPOIEHTHOI CTAaBKH 3a KOpHCTyBaHHS HecaHKmioHOBaHMM oBeprapadToM,
Kpemurom/mpoctpouennm Kpeantom (y pasi iHimiroBanHs baHkoMm BinmoBimHWMX 3MiH) Ta 3MiHy po3Mipy nimity Kpemurty. ChopmoBana
BUIIHCKA 3 MiAMICOM IpaniBHUKA baHKy Ta BigOMTKOM medarku (mrTamiy) HagaeTbest Kitienty ocobucto min ac 3BepHeHHS 10 Bimninenns
Banxy abo 3acobamu Cucremu FreeBank. V Bunanxy HeotpuManHs JleprkaTeneM BUIMCKY BiH HEce MOMIINBI PU3UKHU W BTpATH, TOB'sI3aHi 3
HEMOJKJIMBICTIO BiTHOBUTH CIIPHI CyMH 3a PaXyHOK iHIIMX WIEHIB 1 yYaCHUKIB IUIATDKHIX CHCTEM.

5.7.11. Kiienr nepesipsie MpaBUILHICT BiIOOpaXXeHHS y BUMKCHI 3a PaxyHkoM ycix omepariiif 1 y BUNaAKy HE3TOAHN 13 3aIHIIKOM
komrTiB Ha PaxyHky a0o iHIIMMH BiZOMOCTSIMH, 3a3HAYEHHMH y BHIHCII, IIHCHMOBO IMOBILIOMIIAE mpo ne y bank mpotsrom 5 (m'stm)
KaJICHIApHUX IHIB 3 MOMEHTY OTpPHMAaHHs BHIMUCKH. SIkimo BaHk y 3a3HaueHWid TepMiH HE OAEPKUTH BiAIMOBIIHOTO IOBIIOMIICHHS BiJ
Jleprkatensi, BUNMCKA BBAXKAETHCS MIITBEPKCHOIO JleprkaTenem.

5.8. Bukopucranus [1natixkHOT KapTKH 3 METOXO, IO HE BiTIOBiJa€ YNHHOMY 3aKOHOJIABCTBY YKpaiHH, y TOMY YHUCIi 3 METOIO
3MIACHEHHS MiANPHEMHAIIBKOL TiSUTEHOCTI, a TAKOX OIUIATH BAPTOCTI TOBapiB ab0 MOCIyT, 00IT AKUX 3a00pOHEHO YHHHUM 3aKOHOJIaBCTBOM
VYxpainu, 3a00poHseThes. Y BUNAAKY BHSBICHHS bankom ¢akty Bukopucranus IInaTikHoI KapTKu I 341HCHEHHS JiH, 0 MAIOTh O3HAKU
MIPOTHUIIPAaBHHX, baHk Mae mpaBo HagaTH BiAMOBIAHY iH(OpPMAIiI0 IPaBOOXOPOHHMM Ta/ab0 IHIINM YHOBHOBAXXEHHM JEPKaBHUM OpTaHaM y
MOPSAAKY, BCTAHOBJICHOMY YHHHHMM 3aKOHOMABCTBOM YKpaiHM, Ta BIIMOBHTH y NPOBEICHHI OKpEeMHX omepaniii abo NpUIMHUTH
obcmyroByBanus Kitienra BignosigHo 10 ymoB Y /IBO.

5.9. Oco0suBocTi 31ilicHeHHs onepauiii 3 BuKopucTanHsaM IlnaTiskHux 3aco0iB 3a KOpAOHOM 200 pPo3paxyHKIB y Mepe:xi
InTepHer Ha 3aKOPIOHHUX caiiTax

5.9.1.Y pasi, sxmo onepartist 3a KapTkoBuM paxyHKOM 3[1HCHIOETBCS 32 KOPJOHOM, 30KpeMa:

- nocityra abo ToBap HaJga€eThest abo Oy e mpuadaHa Ha TepUTOpil YKpaiHw, aje dyepes iH03eMHUM 6aHK a00 MPOLECHHT OBHH IIEHTP
(omara aBiaKBUTKIB, pe3epB TOTEIIB, OPEH/IA aBTO TOMIO);

abo

- MOCIIyTa HA/AE€ThCSA 33 KOPIAOHOM 1HO3eMHHMM OaHKOM abo (piHaHCOBOIO yCTaHOBOIO, a00 MPOIECHHTOBHM IIEHTPOM (IO
o0cIyroBye iHO3eMHHII OaHKOMAaT, MarasMH abo IHTepHeT-pecypc), 30kpema 3 BukopucTaHHsM mnocayru DCC (Dynamic Currency
Conversion) mij yac OTpUMAaHHS TOTiBKH y OaHKOMATi 94X Kaci, OIUIATH TOBapiB Ta IOCTYT 3a KOPAOHOM Yy TOPTrOBENBHIM Mepexi abo Ha
1HO3EMHUX IHTEPHET-pecypcax TOIIO,

TO cyMa omeparlii, mo nosizomieHa KiieHTty mix gac 3aificHeHHs oneparii (Ha ekpaHi OaHKoMmara, TepMiHaja, Ha caiTi, TeKcTOBIM
TIOBITOMJICHHSIM TOIIO), MOXKE BiIPI3HATUCS (SIK Y CTOPOHY 30UNBIIECHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIepalii, o miaIirae
OJIOKYBaHHIO, a ITIOTIM CIHCAHHIO. Y TaKWX BHIAAKax (aKTUIHHH (HIHAHCOBHI PO3PAaXyHOK 3aJIEKWUTHh BiJ BAMOTH PaxyHKy, BaaroTH
po3paxyHKy 3 MixkHapoaHOIO matixHaoro cucteMoro (VISA abo MasterCard) Ta BairoTu onepartii.

Jnst mmatixHIX KapTok MixHapomaHoi mmatbkHOi cuctemn VISA Bamrora po3paxyHKy 3 MiKHApOAHOIO INIATIKHOIO CHCTEMOIO
3aJIeKUTD BiJ{ BATIOTH ONEpParlil:

- SIKIIO omepartist BigOynach y Oyab-sKiii BaIIOTi, OKpIM €BPO, BAIIOTOIO PO3paxyHKy 3 MiKHApOAHOIO INIATHKHOIO CHCTEMOIO €
nonap CILIA;

- SIKIIIO OTIepais Bi0yIach B €BPO, BAIFOTOIO PO3PAXYHKY 3 MIXHAPOIHOIO IIIATIKHOIO CHCTEMOIO € €BPO.

Jnst mratibkanx Kaprok Mixaapognoi mmaTixaoi cucremum MasterCard BamoToro po3paxyHKy 3 MDDKHapOAHOIO INIATIKHOIO
cucremoto € nonap CLIA He3anexHO BiJ] BAJFOTH OIEparrii.

Kypcu Bamror MixkHapoAHOT ITaTIKHOI CHCTEMH BCTAHOBIIIOIOTHCS CaMOI0 MIXKHApOAHOIO ITATIKHOIO CHCTEMOIO Ta PO3MILTYIOTECS
Heto Ha cairti:  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, po3mimeni Ha caiftax MiXXHapOJHUX IUIQTDKHUX CHCTEM, MOXYTH 3MIHIOBATHCS NPOTSATOM JHSA. 3 MOMEHTY PO3MIIICHHS
Takoro kypcy Kiient npuiimae Ha cebe yci pu3HKH BIJHOCHO TOTO, 10 MiKHApOAHAa IUIAaTiXKHA CHCTEMa 3 METOI0 OJIOKyBaHHS/IepeOyBaHHs
y crani Xoijg CyMH KOWITIB Ha paxyHKy KiieHTa BHKOPHUCTOBYe BIacHHN Kypc OOMiHy BaIOTH OIepamii y BalIOTy PO3PaxyHKy 3
Mi>KHapOJHOIO IIATIKHOIO CHCTEMOIO.

Kypcu o6miny Bamotn PaxyHKy y BasIfoTy po3paxyHKy 3 MiXXHapOJHOIO IUTATIXKHOIO CHCTEMOIO PO3MILTYIOTECS Ha OdiliifHOMY caifTi
Banky (kypcu BaJIOT NpU npoBedeHHi onepaniii 3 BukopucTtanHsaM IlnaTixkuumyu kapTkamu). 3 MOMEHTY PO3MILIEHHS 3a3HAYCHUX
KypciB KimienT moromxyerses Ta npuiiMae Ha cebe yCi pU3UKH 3aCTOCYBAHHS TaKUX KypPCiB, Ta IMOTODKY€ETHCS Ha IPOBEACHHS KOHBEpPTALil
CYMH BaJIOTH OIEpallii y BaJIFOTY pO3paxyHKy 3 MIXXHapOIHOIO IUIATIXXHOIO CHCTEMOIO Ta BaIOTy [10To9HOTO paxyHKy. 3a3Ha4eHHH HOPSIOK
IIPOBEACHHS KOHBEpTaNii He Moxe OyTH mpexmeroM mperensii no banky 3 6oky KiienTa.

TABJIVILISI KOHBEPTALIII BAJTIOT:
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Kongeprauist y 1ojapu Koungepranis y
CIIIA / eBpo 3a BaIOTY PaxyHky 3a Hpuknax
Kkypcom MIIC Kypcom banky
Bamora PaxyHKy criBrmazae 3 BaIOTOIO Omepariii Pospaxyro kaproro,
yHIY A p He 3niicHIOETBCS He 3niiicHIOETBCS Bigkpuroio y USD, y CIIHA

Ta BaIrOTO0 MIXKHAPOIHOI IUIATIKHOI CHCTEMHU
PO (8 USD)

Bamora PaxyHKy Binpi3HS€THCS Bif BaIIOTH
MixHapOHOT IIATIKHOT CHCTEMH, BAITIOTA
MikHapOTHOT TIIATIXXHOT CHCTEMH Ta BaJIIOTa
oreparlii CIiBMaIaloTh

Po3paxyHox kaptkoro Visa,
He 3niiicHIOETBCS + BIZIKPUTOIO Y TPUBHI, Y
Icmanii (y €Bpo)

Bamora PaxyHky He BiIpi3HA€THCS Big BAIIOTH Po3paxyHoxk kaptkoro Visa,
MikHapogHOI IIATIXKHOI CHCTEMH, aJle + He 3nificHIOETBCS BIAKPHTOIO Yy JONapax, y
BIZIPI3HAETHCS Bi BAJIIOTH Omepaii Bemuxiit bpuranii (y ¢pynrax)

Bamota Paxynky, Bamora MixkaapogHoi
IJIaTKHOI CHCTEMH Ta BaIIOTa Omeparii + +
BiJIPI3HAIOTHCS OJTHA BiJ OJTHOT

PoszpaxyHok kapTkoro,
BIZIKpHUTOIO Yy TpuBHI, y Pocii

Knienr nopydae banky 6e3 nomatkoBoro nmoromkenus 3 Kiientom 61okyBaté Ta crmcyBatu 3 PaxynkiB Kiienra komru y po3mipi
TIEPEBUINCHHS CYyMH, 0 OyJia 3a3HaueHa Ha eKpaHi OaHKoMara, TepMiHaia, Ha CaiTi, y TekcToBOMy MOBiZOMIIEHHI TOIIO. Y pas3i SKIIOo CyMa,
mo Oysta 3a6;10KOBaHa ITijx gac 3aificHeHHs onepanii KitieHToM, epeBuiye cyMy omnepartii, o miysrae cnucanuio, bank po30iokoBye Taky
pi3auIo Ha BianoBigHOMY Paxynky Kiienra.

Bank He Hece BiAMOBigaIBHOCTI 32 iHpOpManiio, Hagany Kiienty croponHiMu 6ankamu, (piHaHCOBIMH yCTaHOBAaMHM, MarasMHaMU Ta
IHTEpHET-pecypcaMH MO0 KiHIIEBOI CyMH Olepallii Ta BiAMOBIAHOCTI MiX CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMaTa, Mara3suHy 4H Ha IHTEpHET-
pecypci, Ta cymoro, o Oyze 3a0J0KOBaHa i MOTiM criucaHa 3 PaxyHky.

Sxmo 3a Paxynkom 3aificHIOeThCs omepariis 3 BukopucTaHHsaM nociayrn DCC (Dynamic Currency Conversion), To cyma orneparii
IiUIATae KOHBEpTalii y HaI[lOHAIBHY BAJIOTy YKpPAiHM y MOPSIAKY, BCTAHOBJICHOMY 1HO3EMHHM OAaHKOM, a OTpUMaHa CyMa y HalliOHAJIbHIN
BAJIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTY€EThCA 3a KypcoM MixnapoaHoi miatixHoi cuctemu (VISA a6o MasterCard) y BaimoTy po3paxyHKy
MKk bankom Ta Mi>KHapOHOIO IUIATIXKHOIO CHCTEMOIO, IICJIS YOT0 OTPHMaHa cyMa OJIOKyeThes 1 MOTiM criucyeThes 3 Paxynky Kirienra.

5.9.2. OpHOYACHO 13 IPOBEIEHHAM Olepallii CTATyIoThes KoMicii banky, mepenbadeni Tapudamm, a Takox Komicii Ta iHIII IIaTH
TpeTix 0cib, sIKi 6epyTh yJacTh y HIPOBEACHI Onepartii.

5.10. HecankuionoBanuii oBepapagt

5.10.1. Kiienr camocriitHo koHTpomoe BurpaTuii simiT Ta 3000B’s13aHUI HE JOMyCKAaTH BHHUKHEHHS HecaHkmioHoBaHOTO
oBepapadry.

5.10.2. Ilpn BunmkHeHHi 3a Paxymkom HecanxmionoBanoro oeepapadrty Kiient crutauye banky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBaanum oBepapadToM y po3mipi, BcranoienoMy Tapudamu banky. KitienT 30608’ s13anmit moBepHyTH cyMy HecankiiionoBaHoro
oBepapadTy He3aJIeKHO Bif MPUIMH HOrO BUHMKHEHHS Ta CyMy HapaXOBAaHHX IIPOIEHTIB NPOTATOM 15 KaJeHAApHHUX AHIB 3 AHSA HOTrO
BuHHKHEeHHSL. [loramenns 3a6oprosanocti 3a HecanknioHOBaHUM OBepApadTOM Ta HApaXOBAHUX MPOIEHTIB 3A1HCHIOETHCS AaBTOMATHYIHO TTiJ]
9ac Ha/IXO/DKEHHS I'POIIOBHX KOIITIB Ha PaxyHOK.

5.10.3. IlponenTy 3a KopuctyBaHHs HecaHkIioHOBaHNM OBepAPadTOM HapaXOBYIOThCS Ta CILIAYYIOTECS Y BamoTi Paxynky. Iin ac
HapaxyBaHHs IIPOLCHTIB 3a KOpHCTyBaHHS HecaHKnioHOBaHUM OBepApa(TOM BPaxOBYETHCS JCHb BUHUKHEHHS Ta HE BPaXOBYETHCS JECHBb
MOBEpHEHHS 3a00proBaHocTi. Po3Mip MpOIEHTIB 3a HECAHKIIOHOBAaHMM OBEpIpaTOM BH3HAYA€ThCS BaHKOM caMocTiiiHO, BHXOASYH i3
Tapuois.

5.11. IepeBunyck IlnaTi:kHoi kapTku Ta 3mina IITH-koxy

5.11.1. 3 meroro nepesumycky [lnatixxuoi kapTku (y pasi BTpaTH, KpaJbKKH Ta 3 Oyab-SKUX 1HIINX npuauH) Koient:

- 3al0BHIOE Ta Moa€ B baHKy 3asBy Ipo MepeBUITyCK IIATHKHOT KapTKH, abo

- 3BepraeThes 1o Konrakr-nentpy, abo

- obupae BignoigHy ommito y Cuctemi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKITHBOCTI).

Kiient crimagye komiciifHy BUHaropoxy 3a nepeBuimyck [lmaTixxHoi KapTku, SKIIO Taka Komicis nependadena Tapudamm.

5.11.2. YuponoBx OCTaHHBOTO Micsms TepMiHy mii IlmaTikHOI KapTkw, Ha CBIM pO3CYR Ta 3a yMOBH HasBHOCTI Ha Ilorounomy
paxyHKy BiJIOBIIHOI CyMH JUIS OIUIATH KOMICIHHOI BHHaropomu 3a mepeBUITyck IImaTiKHOI KapTKH, SKIIO Taka KOMICIS mependadeHa
Tapucamu, barnk moxke camocrtiifHo nepeBumyctuty IInatixHy KapTKy Ha HOBHH TepMiH, skmo KimieHT nucemoBo 3a 30 kaleHIapHUX JHIB
10 3aKiHYEHHS TepMiHy ii fil He noBizoMuB bank npo OaskaHHS NIPUNUHATH BUKOPHCTAHHA [1MaTiKHOT KapTKHL.

5.11.3. Slxmo npoTaroM 3-X MiCSIIiB MiCJIs 3aMOBJICHHS HOBOI IutacTiKoBoi Imatixuoi kapTku Jlep:kaTens He 3°sIBUBCS y Bigminenus
Banxy ms if orpumanns, bank mMae npaBo 3HUIUTH TaKy KapTKy, mpu mboMy KOMICis (3a HasiBHOCTI) 3a nepeBumyck [lnaTixuoi kapTKu He
noBepTaeThes. [lim wac orpumaHHS HOBOI IuacTHKOBOI [lmaTixkuoi kapTku Jlepskarens 3000B’s13aHUM MOBEpHYTH IUTAacTHKOBI Ilmarikmi
KapTKH, TEPMIH Aii SIKUX 3aKiHIUBCS, 00 MMCHMOBO HOBIIOMUTH PO IPHYUHI HEMOXIIMBOCTI iX TIOBEPHEHHSI.

5.11.4. Knient moxe inirniroBatn 3MiHy I1IH-koxy mursxom Bignpasienss TekcToBoro nosinomiaeHHs 1o banky 3 OcHOBHOTO HOMepa
tenedony, 3aiicantn 3Miny [1TH-koxy gepes 6ankomar banky a6o y Cuctemi FreeBank (3a HassBHOCTI TEXHITHOI MOXKIIMBOCTI).. Y pasi 3MiHK
[NIH-xoxy mutsixom BiampasieHHs TexcroBoro mosigomieHHs 10 banky 3 OcHoBHOro HOMepa TenedoHy 3a IlnaTiXHUMU KapTKaMu 3 dir-
momynem, uist aktuBatii [TTH-koxy 3a Takoro InarixHoro kapTkoio Kitient mae 3aiiicautn Oynp-Ky onepariiro y 6ankomarti banky.

5.12. HapaxyBaHHsI IPOLIEHTIB

5.12.1. bank HapaxoBy€ Ta CIUIady€ MPOIEHTH Ha 3AJIMIIKK KOIITIB, III0 3HAXOAATHECS HA PaxyHKy, SKIIO Ie epe10aueHo yMOBaMH
BifmoBigHOI baHKiBCHKOT mocimyry Ta TUIoM IInaTikHoi KapTKH, y po3Mipax, BU3Ha4eHHX BixnoBinHo 10 Tapudis.

5.12.2. HapaxyBaHHA Ta CIDIaTa HPOIEHTIB Ha 3alIMIIKK KOINTIB, IO 3HAXOIATHCS Ha PaxyHKy, y TOMy 4YHCIi Ha Cymy
HesnamxyBansHoro 3anmumky (y pa3i #oro HassBHOCTI), 341HCHIOETECSI HE PiAIIE OTHOTO pa3y Ha MiCSIlb, IPU IEOMY IIPH PO3paxyHKY IIPOLCHTIB
npuiiMaeThes (pakTHIHA KiBKICTh AHIB y Micar Ta poui (¢axt/axr).

5.12.3. IlporenTr Ha 3aMUIIOK 32 PaxyHKOM HapaXxoBYIOThCS 3 HACTYITHOTO JHS 3a JTHEM HaIXOPKSHHs KOIITIB Ha PaxyHOK 10 mHf,
110 HepEey€ THIO 3HATTS TPOLIOBUX KOMITIB. ba3oro Ayt HapaxyBaHHS MPOLEHTIB € a00 (akTHIHMI 3ayHIIoK 3a PaxynkoM, abo MiHIMaIbHAIH
3aIMIIOK 32 PaxyHKOM 32 pO3paxyHKOBHII MiCSIIb BIZITOBIZHO 1O yMOB HamaHHs bankiBcekoi mocmyru ta Tapugis banky.
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5.13. 3axoau Ge3neku mix yac kopucryBaHHs IlaaTiskHuMU KapTKaMu

5.13.1. Hlopsaook naoanns ma euxopucmanus Inamisxcnoi kapmku /epycamenem

5.13.1.1. 3a Oymp-sxux ymoB Kitient 30008’ s13anmii Tpumatn y Taemuanti [1IH-kox ta/abo pexsizutu [lnaTixuoi kKapTku (HOMep
Kapru, tepmin aii Kaptu, koqg CVC2/CVV2) 3 MeTor0 3aXUCTy IPOLIOBHX KOWTIB Ha [loTrouHOoMy paxyHKy. Po3ronomenns (oBigoMIeHHS)
a0o0 3miliCHEeHHS [ilf, IO MPU3BOAATH OO HECAHKI[IOHOBAHOTO AOCTymy TpeTix ocid mo IMIH-koxy Ta/abo pexsisuriB Ilmarixknoi KapTku
posrisinaeTsest bankoM sik mopyrreHHsT yMoB JloroBopy GaHKiBChKOro paxyHKy Ta ¥Y/JIBO. baHk He Hece BiANOBITATEHOCTI OO0 OMEparii,
1o mposeseHi 3a [IoTOYHIM paxyHKOM B pe3ynIbTaTi 3a3HAUCHUX M.

5.13.1.2. 3 meroro 30epexxenns y taemuumi [1IH-koxy micms orpumanns TexcroBoro mosimomieHHS Ha OCHOBHHIT HOMep i3
3a3HaueHnM [IIH-xomoMm HeoOXimHO HOro 3amam'aTaTé Ta BHAOAINTH LI0 iHGopMmamnito 3 Tenedony. Ilicms orpumanns TexcroBoro
nioBigomiteHHsT Ha OcHOBHUM HOMep i3 3HaueHHsM [TTH-koxmy (y Tomy umcni i mig gac 3minu [1IH-xoxy 3a momomoroto OCHOBHOTO HOMEpa
TesedoHy IUIIXOM BifnpasieHHs: SMS-nioBinomienns 1o banky) pekomennyerscs 3aiticanta 3Miny [1IH-koxy Ha Gaxxane 3Ha4eHHS y OyIb-
sikoMy OaHkomarti banky.

5.13.1.3. IInaTixna KapTKa BUKOPHUCTOBYETHCS IS OIUIATH TOBApiB Ta IOCIYT y OE3rOTiBKOBiH (hOpMi B yCiX YIIOBHOBA)KEHHX
YCTaHOBAX 1 MiANPHUEMCTBAX, IO MPUHMAIOTh 10 orutat [InaTixHI KapTKu MDKHAPOAHUX IUIATDKHUX cucTeM Visa International i MasteCard
WorldWide.

5.13.1.4.  3a gomomororio IInaTi>kHOT KapTKH MOXKIIMBE OTPHMAHHS TOTIBKOBHX KOIITIB y ITyHKTaX BUJAadi TOTIBKY 1 y GaHKOMATax,
10 MAFOTh JIOTOTHITH MI>KHAPOJHUX TUIATIXHUX cucTeM Visa International i MasterCard WorldWide. Hakieiiku Ha 6aHKOMAaTax 3 JIOTOTUIIAMHU
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, o y HIX MOKHa OTPUMATH IOTiBKy 3a [ImaTiKHIMH KapTKaMu WX INTATHKHAX CHCTEM.

5.13.1.5.  bank mae mpaBo nepenatu [Inatixay kapTKy, emiToBaHy Ha im's Jlepxxarens, IIpencraBauxy [lepkarens.

5.13.1.6. IlpencraBuuk JlepkaTens Mae mpaBo oTpuMaTtu IlmatikHy KapTKy 3a IOBipeHicTIo, IO BHaaHa J[lepxkareneM Ta
MIOCBi[9€Ha B YCTAHOBJICHOMY 3aKOHOIABCTBOM IOPSAKY. Y TakoMy pa3i bamk He Hece BiINOBIZAaIbHOCTI 3a IPOBEICHHS OIepamii 3
BUKOpHCTaHHAM Takoi [Tmatixuoi kapTku, Bunanoi [IpencraBHuKy.

5.13.1.7. Buxopucranns IInaTibkHOi KapTKH TpPeTHOIO 0CO0OI0, B TOMY YHCII 3a JIOBIPEHICTIO, HE MOMyCKaeThes. Y pasi
HEeoOXiHOCTI HaJaHHs AOCTYIy 10 PaxyHKy Tpertiit 0co0i BumyckaeTbes JlogaTkoBa KapTKa.

5.13.1.8.  Bank mae npaso nepenartu [Inatixay kapTKy epxaTento yepe3 mapTHEPChKY ciy»k0y, sika 3[iicHIOe focTaBKy [lmaTixxuaol
KapTKU Ha MiACTaBl BiANOBixHOTO moroBopy 3 bamkom. ¥ takomy pasi [lepkarens 3000B’SI3y€ThCS JOTPUMYBATUCh BCIX BHUMOT O€3IEKH,
Buknanennx B Y/JIBO, a Takox B iHmMX iHCTpyKIisx baHky, 3a3HadeHnx B cynpoBinHoMy iaucTi banky Ta Ha OdimiiiHomy caiiti banky.

5.13.2. Pospaxynku 3a mosapu, po6omu, nociyeu ma inuii onepauii 3a 0onomozoro Ilnamirxcnoi kapmxu

5.13.2.1. IIpum BuxopucranHi [1naTi>kHOT KapTKH IS OIUTATH TOBAPiB, poOiT Ta mocyr JepxkaTelb He MOBHHEH BTpadaTh [InaTtixmay
KapTKy 3 IOJIS 30py Ta Hepes THM SIK IiAnucaTy BinouTtok 3 [marixuoi kapTku (cmim) abo Yek 3 IIaTiKHOTO IPHCTPOIO TOBUHEH EPEBIPUTH,
9M BIpHO BKa3aHa cyMa Ta jaata omeparii. Ilixnucyroun neit mokymenr, [lepxarens BU3Ha€ MPABIIIBHICTh BKA3aHOI CyMH Ta TUM CaMUM Jja€
BKa3iBKy baHKy Ha cITCaHHS IpOIIOBHX KOIITIB 31 cBoro Paxynky. [lepxkarens [TnatixHoi KapTKu Mae OTpEMATH OJHY KOIIiI0 0popMIEHOTO
geka abo ciina. [lamepoBi JOKyMeHTH 3a OIeparisMu 3 BUKOPHUCTaHHIM [L1aTiXKHUX KapTOK MOXYTh He O(OPMIIITHCS 32 MiCIIEM IPOBEACHHS
oreparii, SKIIO:

1) po3paxyHKH 3a TOBapH (pOOOTH, ITOCITYTH) 3MIHCHIOIOTECA [epkaTenem Ha cymy a0 20 HEONOAATKOBYBAaHUX MiHIMYMIB JTIOXOMIiB
rpomajsH, abo

2) Take mpaBo nepexdaveHe npasmiaMu BigmosigHoi IlnarixHoi cucremu, abo

3) [epxarenb BiAMOBUBCS BiJ IX OTpHMAaHHS.

5.13.2.2. IlizmpuemcTBa, mo npuiiMaoTh [lnaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYT, MArOTh IPABO
Bumarat Bix Jepxarenst IInatixHOi KapTKH HagaTH MacopT abo iHIIMH JOKYyMEHT, II0 MOcBiguye ocody, Ta/abo BBexenns [1IH-kxoxy, 3
Meroro [nenTndikanii #oro sk 3aKoHHOTO Jleprkarens.

5.13.2.3. Y Bumaaky BwirydeHHs IInaTikHOT KapTKH y TOProBiif Mepexi, kaci 6anky abo 6ankomaroMm JlepkaTeb MOBUHEH HETaitHO
noBizoMuTH 1po e bank 3 Mertoro HeraiiHoro 6iokyBaHHs [lmaTiHOi KapTKH ab0 camoCTiitHO 3iicHNTH OnOoKyBaHHS KaptH y Cucremi
FreeBank (3a HasiBHOCTI TexHiqHOI MO>kimBoCTi). [1pu Bumywenni ITnarixHoi kapTku KiTieHT MOBHHEH OTpHMAaTH BijJ KacHpa PO3MHUCKY (aKT)
IPO BIIYYEHHS, a ¥ pa3i BiAMOBH — BUMaraTu pospizatu IlnatixHy kapTKy y Horo npucyTHOCTI. Y 1iboMy pasi, akmo KimieHTy He BugaeThes
posmcka mpo BraydeHHs [lnatixuoi xaprku, Kimient nmoBunen 3a 3anurom banky Hamaté iH(opMariiro npo HailMeHyBaHHS Li€l TOProBoi
TOUKH 200 Kacu 0aHKy, ne Bumydwmin [ImaTtixHy KapTKy, 9ac BATy4YEeHHs, HaHMeHyBaHHsS 0aHKy, 110 00CIyroBye Iio TOproBy Touky, I1.I.B.
TIpaIiBHUKA, 0 BrutydnB [Inatixmy kapTKy. Sxmo [Tnarixxa kapTka Oyma po3pizana, ii HeoOxixHO mepeohopMuTy 3i cruraToro banky komicii
3a mepeoopMIIeHHS BifmoBigHo 10 Tapudis banky.

5.13.2.4.  [lepxarens IInatikHOI KapTKH IMOBHHEH 30epiraTé 4eKd Ta CIIMH, [0 HiATBEPIKYIOTh (akT 3miHCHEHHS orepamii 3
BUKOpHCTaHHAM [1maTixHOI KapTKH, 7O MOMEHTY OTpHMAaHHs BUIMCKHY 3a PaxyHKkoMm Ta if moromxenns Kiientom.

5.13.2.5. SIxmio ToBap OyIsio MOBepHYTO abo MOCITyra He OTPUMaHa y IMOBHOMY o0csi3i, Jleprkarens IImaTikHoI KapTKku caMoCTiitHO
Ma€ 3BEpHYTHCS IO TOProBOi TOUYKH, Ae OyB mpuabaHWii ToBap/HamaHa mociyra. IIpamiBHMK HiIIpHEMCTBAa TOPTiBII/CEPBICY BHIHCYE
3BOPOTHIH paxyHOK (creditvoucher) Ha cymy noBepHeHOT0 TOBapy/mocyry. Ha mifcTaBi 3B0pOTHOTO paxyHKY Ta HiCIIsl OTPUMAHHS CyMH Bif
OaHKy-ekBaiipa, bank 3apaxoBye xomTn Ha Paxynox Kiienta. Toprosemns He Mae mpaBa BUMaraT Bil KOPHCTyBada IIiAMICAHHS KBUTAHII]
IUIATDKHOTO TepMiHama abo IHIMX HMEepPBUHHUX JOKYMEHTIB, IO MiATBEPPKYIOTh 3AIHCHEHHS IUIATIXHOI OIeparlii, sSIKIO KOPUCTYBad yBiB
IIH y mpoueci 3xilicHEHHS oneparii Ta iHIIe He BCTAHOBJICHO MPaBHJIAMH IIATIKHOI CHCTEMH.

5.13.2.6. Moxmusicts 3aiticienns onepariii CNP (CardNotPresent), To6To omepamii 6e3 mpucyTHOCTI macTukoBoi [lmaTixxaol
KapTKH, TUIBKH 3 BUKOPUCTaHHSAM IdpoBoi IImarikHOI KapTku, HamaeThess baHKOM 3 ypaxyBaHHSM OOMEKEHB, IO BCTAHOBIIOIOTHCS
BiNOBiTHUME Mi>KHApOJHUMU IUTATI>KHUMH CHCTEMaMHU.

5.13.2.7. lns mpoBeneHHs oneparii 3 BukopucranusaM [Inatixkaoi kapTku y Mepexi Internet ta onepartiiit CNP BHKOPHCTOBYIOTECS
HACTYIHI PEeKBI3UTH:

- iM’s1 Jleprkarens (ONIIOHAIBHO);

- PAN (Primary Account Number) ITnatixxHoi kapTku — 16-3HauHMit HOMep Ha JMIboBOMY Oomi IImaTi>kHOT KapTKH;

- TepmiH aii (MM/PP ne MM — micsmp, PP — pik) Ha munsoBoMy 6omi ITnatixxHol KapTKy;

- Homep CVC2 ab6o CVV2 — Ha nanemni 1y miANHUCY (OMI[IOHANEHO).

5.13.2.8. Ilix gac 3xiificHeHHs onepariif omatk y Mepexki Internet Ta omepariit CNP [lepxaTens He MOBUHEH IOBIIOMIISITH CBiif
IMIH-xox, Homep PaxyHKy, KpequTHI JIIMIiTH, IEPCOHANBHY 1H(OPMAIIiIO TOIIO.

5.13.2.9. 3amoxmmBocrti, Kitient ta/abo [lepxarens Mae 3AiHCHIOBATH OIeparii orIaTé y Mepeski Internet 3i cBoro xomir ' rorepa 3
MeToI0 30epeKeHHs KOH(DIIeHIIHHOCTI IepCOHAPHUX JaHUX (3 000B’s13k0BOI0 ABTOpH3arieio Kimienra Ta/abo Jlepxarems) 3a JOIIOMOTOI0
Cucremn FreeBank (3a ymoBu ninkmouenss Kitienra o mociyrn).
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5.13.2.10. Omepamii y mepexi Internet ta omepamin CNP BigHOCATBCS 10 HaHOLIBII pPU3HKOBaHWX. JlepkaTens HE TOBHHEH
posromnornryBatu pekBisuTh Ilnarixuoi kaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Bianosigs Ha Hagicnani [epxkarenio HIOUTO
Bix iMeHi baHKy enekTpoHHi et Ta SMS-TIOBiTOMIIEHHSI, Ha TIO3PUIHNX caiiTaX, B IHIINX BHUIAKAX, SKIIO [lepikaTens He BIIGBHEHUH B iX
0e3nevHocTi, TOMy IO IIe MOXe OyTH cHpo0oro ImaxpaicTBa, Tak 3BaHOrO «(pimmury». bank Hikomu He Haxcwiae Kimientam mmctw Ta
TIOBITOMJICHHSI 3 METOI0 OTPHMaHHS KOHGineHmiiHoi iHpopmamnii, qanux npo pexsizutu Ilmarixxoi kaptky, I1IH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky Tomio.

V pasi migo3pun Komnpomeranii kondineHmiinmx nannx (pexsisuru [lnatixxaoi xaptku ta I[1IH-kox) Jlepkatens MOBHHEH HEraltHO
noBizoMuTH mpo ne bauk 3a Teneonamu KoHTakT-1IeHTPY, 0 BKa3aHi Ha 3BOpOTHIH cTopoHi [Tnarixuoi kaptku Ta B po3aini «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH .

5.13.2.11. bank He Hece BIANOBINANBPHOCTI 3a IUIATDKHI omepamnii, 3aificHeHi 3a Ilmarixuolo kapTkoro Kiientom iioro
ITpencraBHrKoM, a00 TPeTHOIO 0CO00I0 (Ha iM'SI SIKOI BUITYIIEHO JOAATKOBY KapTy), a00 3a JOIIOMOTOIO IUIATIKHOTO 3aCTOCYHKY, SIKHH HE
ponoHyeTbes bankom.

5.13.2.12. ¥ 3B’s3Ky 3 NOMMpPEHHSAM ImaxpaiicTsa 3 IImarbkaumu xapTtkamu [lepxkareni MaloTh OyTH 0COONMBO YBaXXHUMHU HPH
KopucTyBaHHI [I1aTiXHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MDKHAPOIHUMH IUIATIKHIMY CHCTEMaMH KpaiHaMU MiABUIEHOTO PH3HKY.

5.13.2.13. Tlepemnik kpaiH MiABUIIECHOTO PH3HKY:

Benin, Bpazuinis, bypkina-®aco, B’ernam, ['aboH, ['Bines, ['onkonr, ExBaropiansna 'Bines, [unis, Ianonesis, Kamepyn, Kurait,
Konro, Kor-n’IByap, Jli6Gepis, JliBis, MaBpuranis, Manaiizis, Maini, Mapokko, M’sama, Hirep, Hirepis, Henan, [liBnenHo-Adprkancpka
Pecrry6nika, TaiiBans, Taimann, Toro, Tynic, Pecmy6mika Kopes (IliBmenna Kopes), Kopeticeka Hapomao-/lemokpatnana PecmyGiika
(IliBmiuna Kopes). Ceneran, Cinramyp, Cupiiiceka Apabcska Pecmy6mika, Cweppa-Jleone, ®@imimminm, IlentpansHoadprkancska
Pecmry6mika, Yan, Ilpi-Jlanka.

Bumesasnauennii cimcox KpaiH MiIBUIEHOT0 PU3UKY MOXKE 3MIHIOBAaTHCh. [H(opMaItiro mozo nepemiky Kpail HiIBHIIEHOTO PU3HKY
Ta JiI0unX 0OMeXeHb Ha BUKOPHCTAHHS MIXXKHAPOJHOI IIaTikHOI KapTku KitieHT Moske orpumat 3a Tenedonamu KoHTakT-meHTpy.

5.13.2.14. 3 mero10 3HIKEHHS PU3MKIB BTPATH KOWTiB Ha Paxynky aist [ImaTiXHMX KapTOK MOBHICTIO NpH3ynuHEeHa bankoMm mis
orepaiii y KpaiHax BUCOKOTO PHU3HKY, a B IHINMX KpaiHax 3a MeKaMU YKpPaiHH MOKE MAaTH JOJATKOBI OOMEKCHHSI.

Jlnst BimHOBIICHHS omepariif 3 BUKoprucTaHHAM [ImaTikaux kKapTok JleprkaTento meper MoZOpOXIKI0 He0OXiMHO 3aTenedoHyBaTH 3a
tenedonamu KontakT-nienTpy, mo Bkazani B po3nini «PEKBI3VUTU BAHKY TA KOPUCHI ITIOCUJIAHHS», Ta moBigoMuTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.13.2.15. Y tomy pasi, skmo JlepkaTens Mae HaMip BUKopucTaty [InaTixHy KapTKy U po3paxyHKy B OfHIH 3 KpaiH, [0 BU3HAHI
pHr3HUKOBHMH, JleprkaTelo peKOMEHIOBaHO 3/1HCHIOBATH ITOKYTIKH 3a JOIOMOTOI0 [ImaTixkHOoi KapTKH TIIBKK Y BEIMKUX Mara3dHax BiIOMEX
OpeHmiB, a OTPIMYBATH IOTIBKY — y BiIIileHHsIX BCECBITHBO BiTOMUX OaHKIB, aeponopTax abo ToTesIX MiXKHAPOIHUX MEPEK.

5.13.2.16. bBank mae mpaBo BcTaHOBIOBaTH Onepaniiiai JiMITH Ha 301HCHEHHS TpaH3aKiil 3 BHKOPUCTAaHHAM [ImaTiXHUX KapT Ta Ha
CYMH BHIATKOBUX Ollepalliif 3 BukopuctanusM [Inatixuux kapTok. Becranosneni OnepamniiiHi JIiMITH Ha 3HATTS TOTIBKH MOXKYTb OyTH 3MiHEH1
3a iHiniatuBoro banky. Beranosneni Onepamiiini JIiMiTH Ha po3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiriatuBu banky Ta/abo 3a iHimiatuBn
Kiienra Ha migcTaBi Horo MuCcEMOBOI 3asBH, 3BepHEHHS 10 KoHTakT-11eHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHHKHEHHS PU3UKY IIaxpaiicekux omepaniii 3 Ilmarixuumu xaptkamu KiientiB bank 3mificHioe moneHHmMit
MOHITOPHHT orepaiii 3 BUKopucTaHHAM [ImaTixkanx kaprok. SIkimo npariBaukoM banky Oyna BusBIeHa maxpaicbka ab0o CyMHIBHA oIepartist
3 BuKopucTanusM [Tnarixaoi kapTku Kiienra, 1u1s miarBeppkeHHs 11 30iHCHEHHS BIAIOBINAIBHA NpaniBHUK banky 3acobamu TenedorHOrO
3B 513Ky 3B'13y€Thes 3 [lepaxareneM abo 3 HOro epcoHaIbHIM MEHEDKEPOM (32 HasiBHOCTI). Y pasi, Ko baHk He Mae MOXKIIMBOCTI OTpUMAaTH
Bix KitienTa miaTBepmrkeHHsT CyMHIBHOT onepartii, bank moxke TuMuacoBo 3abnoxyBaru IInaTikHy KapTKy 10 MOMEHTY 3BepHeHHs Kiienrta
1o banky a6o BcranoButr OnepariifHi JTiMiTH.

5.13.2.18. Bank Hamae Kmienty indopmarito momo BcraHoBiIeHHX OmnepamifHMX JIMITIB HIIIXOM po3MiIlneHHs iH(opmarii Ha
Odinittnomy caifti banky (Bkmamka «IIpuBatHEM ocobam/ Ilakern mocmyr»), B Odepti Ta B Cucremi FreeBank. Indopmanito mozmo
BCTAHOBJICHHX OOMEXXyBaIbHHX JIIMITIB HA 3MIHCHEHHS TPaH3aKMil 3 BUKOpUCTaHHAM [IaTiHUX KapT Ta HA CyMH BHJATKOBHX OIepamiii 3
BUKOPUCTAHHAM [IMaTiKHEX KapTOK Tako)XK MOYKHA OTPHMATH, 3BEPHYBHINCH 3a TenedoHamu KOHTAKT-LIEHTpy Ta/ab0 BHKOPHCTABIIN
Cucremy FreeBank. V pasi, skimo 1o meBHOI miaTiHOI onepamnii 3aCTOCOBYETHCS [1Ba Ta OiIbIIe pPi3HOBHUIIB JIIMITIB, TO IIATDKHA OMepariis
MIPOBOJUTHCS 3 TOTPUMAHHSM JIMITY, IO € HAHMEHIIIHM.

5.13.2.19. Heyxumbsnae BuxoHaHHS IX ymMoB Y/IBO nHamacts Kiienty MoxmBicTh 3abe3neunTtn HafiiiHe 30epiranus [lmaTixuaol
KapTKH, HEPO3TOJIOMICHHS peKBi3uTiB [InarixHoi kapTky, [neHTudikanifaux JaHuX Ta IHIINX JAaHAX, @ TAKOXK 3MEHIINTH MOJINBI PH3UKU
TIpY IIPOBEICHHI onepartiif 3 BuUkopucTanHsM [natixuoi kapTku y 6aHkoMarax, 0€3roTiBKOBOI OINIaTH TOBAPIB Ta IMOCIYT, Y TOMY YHCIIi Yepe3
Mepexy Internet.

5.13.2.20. TIlpwm 3xiticHenHi onepariii moo BiakmodeHHs nepesipku CVV2/CVC2 koxay KiieHT po3yMie, 10 KOXKHE BiIKIIOUSHHS
niepeBipkn CVV2/CVC2 xonxy mnatikaoi KapTku minBuiye pu3rk HE3aKOHHOTO BIKOPHCTaHHS KOIUTIB HA PaXyHKy 3 OOKy TpeTix ocib Ta
npuiiMae Ha cebe BC1 PU3HKH, TIOB’S3aHi i3 MOMIIMBICTIO HECAHKIIOHOBAHOTO BHKOPHCTAaHHA Horo ruiatixHoi KapTku Ta xomTiB Ha Horo
paxyHKy TpeTiMu oco0aMu BHacHifoK BigkmoueHHs Kiienrom nepesipku CVV2/CVC2.

5.13.3. Biomoea ¢ Aemopusauii ma eunaoxu eunyuenns Ilnamixcnux kapmox

5.133.1. [epxaremo [InaTi>xaoi kapTku Moxke OyTH BiAMOBIIEHO B ABTOpHM3alii 3 IPHUUHY nepeBrIneHHs OnepaniiiHoro Jimity
Bukopuctanus [InaTixuoi kapTku Ta/an ButpatHoro mimiry.

5.13.3.2. Ilnatixna KapTKa Moke OyTH BHIydeHa y JleprkaTels mpaniBHUKOM IiAPHEMCTBA TOPTiBIi, Ae Jlepxareas MaB HaMip
po3paxyBaTHcs 3a gornomororo IlmarixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, 1€ Yepe3 Kacy Jleprkarens OaxxaB OTpHIMaTu
TOTIBKOBI KOINTH. JlepkaTeno MOBHHHI MOSCHHUTH INPUYMHY BHIydeHHS [DlmaTikHOi KapTku, 3a3BHM4Yail me po3mopspkeHHs banky mpum
BUSIBJICHHI IOPYIIEHHS IIPAaBUII, 3a3HaYCHUX B JloroBOpI.

5.13.3.3. bBankomar aBTOMaTHYHO BIIydac [ImaTikHi kKapTku micis TpeTboi cripobu HeBipHoro BBemeHHs ITIH-komy, a Takox
OaHKOMAaT MOXX€ HE MOBEpHYTH IlmaTikHy KapTKy i3 NpHYMHM HECHpaBHOCTI OaHkomara abo BmiIydeHHS IlnmarikHOI KapTkm 3a
poznopsmxeHasM banky. ¥V takomy Bumanky [lepxkarerro ciix 3BepHyTHCS 10 KOHTaKT-1IeHTpY a0 Haitommkaoro Bigninenns banky.

5.13.3.4. IlnaTixna KapTKa, a TAKOXK TPOIIOBI KOIITH, 10 JleprkaTesns 3anumiae y 6aHkomari 6iibmre Hixk npoTsiroM 20 ceKyH I Mmicist
MTOSIBY Bi/ITTOBiTHOTO TTOBiTOMJICHHS Ha €KpaHi OaHKOMAaTa, TaKOK aBTOMAaTHYHO BIJTYYalOThCSI 0AaHKOMATOM. Y TakoMy BHMAIKY JlepkaTemnro
cig 3BepHyTHCS 10 banky.

5.13.3.5. V¥ pasi BiqmMoBu B ABTOpH3arii, BIIydeHHs [ImaTixkHOI KapTKH a00 BUHUKHEHHS IPpo0IeM, OB’ SI3aHUX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [lepxkarenio HeoOXigHO 3BepHYTHCH 10 banky 3a Tenedonamu KontakT-nieHTpYy.
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5.13.3.6. VY Bumagky BTpaté abo kpaaixku [naTiaoi KapTku HeraifHO MOBINOMHTH Mpo Iie baHk 3arenedoHyBaBIIN Ha TapsIy
ninito KonrakT nentpy banky 3a Homepom 0 800 507 700 abo camocriiino 3abmoxyBaru kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHiguHOI MoxumBocTi). Ilpu mpomy Kitient//lepskarens 3000B'a3anuii HanpaBuTH baHKy MHCBMOBY 3asBY PO BTpaTy abo KpamikKy
[Tnatixaoi kapTku npotsiroM 3 OneparifHuX THIB 3 MOMEHTY Takol BTpaTH ab0 KpaabXKW. Y pasi, SIKIO MHCBMOBY 3asiBY 3 ITOBAXKHUX
MIPUYUH (3aXBOPIOBAHHS, BIAPS/DKCHHS, BIiAIyCTKA) HAampaBUTH HeMOXmBo, Kimient/[lepkartens 3000B’s3aHui mpoTaromM 3 (TpHOX)
OmneparifHuX IHIB 3 MOMEHTY 3aKiHYEHHs [ii TaKMX OOCTaBHH HANpaBUTH BaHKy NMHMCHMOBY 3asBy PO BTpaTy abo Kpamaikky Ilmarikaol
KapTKH.

VY Bumanky orpumanHs nosimomieHHs Kmienrta mpo Brpaty ab6o kpamixky Kaprkm, Kommpomerariro (posromomenns) [TTH-komy
Ta/abo pexsizuTiB [lmarixHoi kKapTku, bank 30008’ s13aHnil HeralHO 3a00KyBaTH [ImaTikHy KapTKy, a TakoXK BHECTH [lmaTiHy KapTKy y
Cron-nuct. Ilpu npomy IlnarikHa KapTka He Moxke OyTH po30imokoBaHa Hajaii. [lepeBumyck miaTi>KHOI KapTé 3AIHCHIOETHCS OJHHM i3
HaCTYIIHUX BapiaHTIB:

- camocTiifHO 3amoBieHo y Cucremi FreeBank;

- IUIXOM 3BepHeHHS B KoHTakTHMII IEHTD;

- IIIIXOM 3BEpHEHHS Y BiiineHHs banky.

INepen mocranoBkoro [Tnatixuoi kapTku 1o Ctom-nmcra bank indopmye mpo rie Kimienra 3a ronomororo 3aco6iB Tene(oHHOTO 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony//lonaTkoBuii HoMep TenedoHy. Y BHIAIKY BiACYTHOCTI 3B’s3Ky 3 [leprkarenem Ilmarixnoi kaptku bank
BUKOHY€E O10KyBaHHS IImaTixHOI KapTKH 10 Hojansmoro 3BepHeHHs Kimienta no Bigninenns banky abo KoHTakT-nieHTpy U1 yTOYHEHHS
MIPUYUH OJTOKYBaHHS.

5.14. Tlopsinok 3akputTs PaxyHky

5.14.1. 3axpurtss PaxyHky 3miiicHIOEThCS Ha yMoOBaX Ta y TOpsaKy, nepenbadenomy y posmimi «BIAKPUTTSA TA
OBCJIYITOBYBAHHS ITOTOYHNX PAXYHKIB» , 3 ypaxyBaHHAM 0COOIMBOCTEH, BUKIAACHUX HIDKUE.

5.14.2. OgmnovacHo i3 3asB0I0 1po 3akpuTTst Paxynky Kiient mae noBepaytu no banky yci ITnatixkai kKapTkH, o OyJIu BHITYIIEH]
1o Paxynky, 3a 45 (copok I’sITh) KaJIeHAapHUX IHIB 10 IMOBIpHOI JaT 3aKpuTTs PaxyHKy.

5.14.3. Ilpu 3axpurTi Paxynky 3a HasBHOCTI ¥y Knienra 3a6oproBanocti nepen bankom 3a ¥YJIBO ta\a6o JloroBopom 6aHKIBCHKOTO
paxyHky KitieHT moBHHEH CIUTaTHTH TaKy 3a00proBaHICTh y JIeHb MOJaHHS 10 baHky 3asBu npo 3akputTs PaxyHKy.

5.14.4. 3asBa mpo 3akputTs Paxynky, mo mogana Kimientom no Bamky, moxke Oytu BukoHaHa baHkOM 3a yMOBH BiACYTHOCTI
HE3aBEepIICHUX PO3CIioyBaHb, IO IPOBOAATECA bankoM 3a Paxynkowm 3a mpetensieto KirienTa.

5.14.5. 'V pasi 3akpurts Paxynky abo 3axindeHss Tepminy aii [InaTi>kaoi kapTku cymu omepaiit cnucyioTsest bankom 3 PaxyHky Ha
MicTaBl JOKYMEHTIB, 10 HaaxomaTh 10 banky, mpotsrom 180 kaneHmapHHUX AHIB 3 natd moBepHeHHs [lmatixHoi kapTku 10 banky a6o 3
JIaTy 3aKiHYeHHs TepMiHy aii IImaTixHol KapTky, SKII0 BOHA He OyJsia MOBEpHEHA, abo 3 JaTH MOJAHHS 3asBH PO aHymoBaHHS [ImarixHOT
KapTKH y 3B's13Ky 3 1i BTparoro.

5.14.6. V Bunaaxy zHenoBepHeHHs Kiienrom ITnatixmoi(-mx) xapTku(-ox) 1o banky y neHs HagaHHS 3asBH NPO 3aKpHTTS PaxyHKy
Bank mMae mpaBo caMOCTiifHO 3MIHUTH CTPOK IPOBEJCHHS OCTATOYHOro po3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCs 3aKPUTHM 32 YMOBHU
BuKkoHaHHS KiieHTOM ycix ¢inancoBux 30008 s13aHb nepex bankom ta inmuimMy ygacHukamu [InaTikHEX cHCTEM.

5.14.7. bank 3naificHioe O1oKyBaHHS (HpHnuHSE oOcayroByBaHHs) IImaTikHOI KapTku y AeHb oTpuMaHHA Bix KiieHta mmncsMoBoi
3asBU PO 3aKpuTTs PaxyHKy, a0o, SKIIO iHIIE He mependayeH0 YMHHUM 3aKOHOJABCTBOM YKpainu, Ha 10-if meHb micis BiAmpaBICHHS
Krienry bankoM mmucbMOBOTO TOBITOMIICHHS IIPO PO3ipBaHHS AOTOBOPY OAHKIBCBKOTO paxyHKY y BHUIIaAKax, mepembadenHux mum YJIBO
Ta\abo JloroBopoM GaHKIBCBKOTO paxyHKy Ta/a00 YMHHUM 3aKOHOAAaBCTBOM Ykpainu. Ilicist GmoxyBanms IInmaTikHOI KapTku Ta OO JaTé
3aKkpuTTs Paxynky bank npununse HapaxyBaHHS IPOIEHTIB HA 3aJIMIIOK KOIITIB Ha PaxyHKy.

PO341J1 6. JOOJATKOBI TA CYIIPOBIJIHI ITIOCJIYT'X

6.1. Ilinxmrouenns Kiienrta 1o mociyr, cepBiciB Ta JOJATKOBHX IOCIYT, IO HaJal0Thcsl bankom oxHOYacHO 3 00CIIyroByBaHHIM
[TnatixuOi KapTKH, 3AIHCHIOETHCS BIATIOBIAHO 0 Ail04nX mponexyp Ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHAM HoMepy Tesedony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamxkax Cepsicy «Alias Directory Service», 3a HassBHOCTI TexHIUHOI MoxknuBocTi, Kimient//lep>karens Moxke OTpUMyBaTH
rpomosi komrTy Ha KapTKoBuMi paxyHOK Ta 3miHCHIOBATH IE€peKasH IPOIIOBHX KOMTIB 3 KapTkoBOro paxyHKy i3 3a3HAUCHHSM B SKOCTI
ineHTH(iKaTOpa PEeKBI3UTIB OTPHMyBada KOIITiB HOro HOMEp MOOUIBHOTO TeneoHy, B TOMY YHCII OTPUMYBAdiB, [0 OOCIyrOBYIOTHCS B
inmmx 6ankax. Cepsic «Alias Directory Service» moctynnuit y Mo6inmsHOMY 3acTocyHKY abo depes Odiriiinmii caiit banky.

6.2.2. Cepsic «Alias Directory Service» HamaeTscst baHkoM cIiBHO 13 IIATHKHOIO cucTeMoro Visa International.

6.2.3. Ilig yac Bukopuctanusa Cepsicy «Alias Directory Service» HOMep MOOLTEHOTO Tese(OHy OTPEMyBada BUKOPHCTOBYETECS B
SIKOCTI pekBi3uTy Emextponnoro mrarixxoro 3aco0y (IImarikHol kapTku), sKi J03BOJEHI mpaBmiamu Oesnexn MiKHApOIHOI IIaTHKHOT
cucremu Visa International.

6.2.3.1. lns Toro, mo6 oTpuMyBaTH rponIoBi komTy Ha KapTkoBwHit paxyHOK Bif TpeTix oci i3 3a3HaYeHHSIM B SIKOCTI iieHTH(]iKaTOpa
pexsizuTiB KitienTa, sik oTprMyBayda KOIITIB, HOro HoMep MoOUTbHOTO TenedoHy, KitienT mae npus’sa3atu neBHy [InaTixHy KapTKy 10 HOMEpY
cBOro MOOiIBpHOTO TenedoHy y MobinmpHOMY 3acTocyHKY abo depe3 Odimilauii caiit banky. KiieHT Hece MOBHYy BiANOBiZAIBHICTH 3a
MIPaBIJIGHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOUIFHOTO Tene(OHy MiJ 9ac CTBOPSHHS MpHB’s13KkU [1naTixHOI KapTKu 10 HOMEpy MOOIIEHOTO
Tenedony.

6.2.3.2. lns Toro, mo6 mepeKka3aTH TPomoBi KOmTH 3 KapTkoBoro paxyHKy, eNCKTpOHHHH IDIATLKHME 3aci0 (ImaTikHa KapTKa
OTpHMyBada) IIOBMHHA OyTH NpUB’sA3aHa 0 HOro HOMEpy MOOLIEHOTO TenehoHy 3 MoxmBicTio BukopucTaHHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiIOBINaIbHICT 32 MPABIJIGHE 3a3HAUYEHHS PEKBI3UTIB HOMEPY MOOUIBHOTrO TelaeOoHy OTpHMyBada IIiJ| 9ac
3AiiCHeHHS TIepeKasy 3a gornomMororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BIANMOBINAIBHICTH 3a omeparii 3milicHeHi 3a momomoror Cepicy «Alias Directory Servicey, sKiio
Krienrom/[lepxaTenem abo TpeThol0 0CO00I0, KA € BiAIPABHIKOM a00 OTPHMyBadeM KOINTIB, JOIYIICHO MOMIUIKH IiJ Yac MpPUB’S3KU
PEKBI3HTIB €NEKTPOHHOTO IUIATHKHOTO 3aco0y (INIATDKHUX KapTOK) 0 HOMEpy MoOiTbHOTrO TenedoHy, abo 3a3HA4eHHS HETPAaBHIBHOTO
HOMepy Tenedony mij gac 3ailicHeHHs nepekasy abo iHIMX Ail, 0 MPU3BEN JO HETaTUBHHX HACIIIKIB HE 3 BUHK baHky.

6.3.  Ilpemianbhi nocayru Bix Ilnatixunx cuctem Mastercard International, Visa International

6.3.1. Ilpemiambai mociyru Big MixHapoaHux miaTbxHUX cucteM Mastercard International, Visa International — e mociyrw, mo
MIPOTIOHYIOThCS Ta HANAOThCs MiKHAPOIHUMH TUIATOKHUMHU cucTeMamu Mastercard International Ta/a6o Visa International [epxaremsm
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npemianeHuX [Inaribxaux kapTok Ty Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sxi Bigmosigarots
BCTAHOBJICHUM BiATIOBiAHOIO [IMaTi>kKHOIO CHCTEMOIO KpHUTEpPisiM, Ta ependadaroTh:

6.3.1.1. noctym mia macaxxupis 10 kKoM(popTHHX Oi3Hec-3aIiB OodiKyBaHHA 3a mporpamoio Lounge Key, maymxk-30an Mastercard (B
TOMY 9YHCII 32 JOIOMOT0I0 KapTok Priority Pass);

6.3.1.2. noctym 1o Fast Line - cepBic IpHCKOPEHOTr0 NIPOXOHKEHHS KOHTPOIIO HA aBialliifHy Oe3meKy Ta MpUKOPJOHHOTO KOHTPOIIO
0e3 4epru JUIs MacaXupis, M0 BiIJITAIOTH YU IPIIICTLIH,

6.3.1.3. mpucKopeHa peecTpallis Ha peic Ta 31ady Oaraxy;

6.3.1.4. cTpaxyBaHHsS momopoxyrounx Bin xommanii Chubb Insurance South Africa Limited (momic moxe OyTi odopmieHui Ha
xopucth Jlepxatens [Ipemiansaux kaprok Visa Infinite);

6.3.1.5. 0e3KOITOBHE MMaKyBaHHS BaJIi3U B a€pOINIOPTY Ta iHIIIE.

[loBHuit mepenmik mpemianbHux mociayr Bim I[lmatibkaux cucrem Mastercard ta Visa  po3MilleHO BIiANIOBITHO Ha caifTax
Www.mastercard.ua 41 www.visa.com.ua.

6.3.2. IligxImioueHHs TUIATDKHOI KapTKU BiqmoBigHoi miatbkHOI cuctemu Kimienra no Iporpam mosuteHOcTi MIIC, 30Kpema, ane He
BUKITIOUHO, 10 IIporpamm nosutbHOCTI MasterCard «bursmey» (mamani — IIporpama) Bix Kommanii MasterCard Europe SA, BHKOHyeThCS
Bankom Bin imeHi Kitienra, Ha mo KiieHT Hagae cBoro 6e33acTepeskHy 3rofy NUIXoM npueaHanas 10 ymoB Y IBO. [Ipu upomMy mponenypy
peectparii Ta o3HaifoMJIEeHHS 3 ymMoBaMu BimmoBimHoi IIporpamm KiieHT 3000B’s13y€ThCsS 3MIHCHUTH CaMOCTIHHO Ha O(iIiHOMY caifTi
BignoBigHoi MIIC, 30kpema, ane He BUKITIOUHO, Www.bilshe.mastercard.ua.

6.3.3. Ilepemik mpemianbHUX IOCIYT Ta CEpBICiB, HepenOaueHUi MakeTOM MHOCHYyT Juisi KoxkHoro Tuiy IlmaTixnoi KapTkwy,
3azHauenuil y Tapudax banky.

6.4. IMocayra «KoHcbep:k-cepBic»

6.4.1. [Mocayra «KoHChepK-cepBicy — i€ MOCIyTa, 10 HamaeTbes kommanielo TOB «[moban Xenmep» 3 HagaHHS MiT01000BOT
JIOTIOMOTH 3 OpTraHi3aiiHuX Ta iHGopMaIiifHO - KOHCYIbTalifHNX MTUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHS HOMEPIB y TOTEIISIX, TOOMOTa
B 0(OpMIICHHI Bi3, OIS 32 JoMOM Tomo). I'padix Hamanus mocyru: 24/7. JleransHy iHdopmariiro MoxkHa oTprMaty 3a Homepom 0 800 50
52 55 abo Ha o¢imiiHOMYy caifti kommanii www.ukrassist.com. B mepiox piuHoro o6ciyroByBaHHS KapTKu mociyry «KoHChepk cepsicy
MOXHa 0(pOpMUTH OAWH pa3.

6.4.2. Jlns xaptok Visa Infinite MoximBo odopmienas mocayru «KoHcbepx cepBic» Bin kommanii Visa. I'padik Hamanms
nociyru: 24/7. JleramsHy iHpOpMamito MoxkHa OoTpuMaté 3a HomepoMm +38(044) 300 0503 abo ma odimiiHOMy caiiTi KoMmaHil
www.visa.com.ua. Kimiearam - Jlepxatensam npemianpaux [Inatixanx xaprox MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum abo Visa Infinite 3ae>xHo Bij makeTy mociyr Ta Tuiy [l1aTi>kKHOT KapTKH MOXIIHBICTD HagaHHS MOCIyTH «KOHChEpXK cepBic» Bif
BigmosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. IMocayru crpaxyBaHHs

6.5.1. Cmpaxyeanua nooopoxcyrouux 3a kopoox. Ilocnyry cTpaxyBaHHS BHUDKDKAIOUMX 32 KOpAOH Hajgae kommadis [TAT
«Hamionansaa aknionepra crpaxosa kommnasist KOPAHTA» (gami — ITAT «HACK «OPAHTAW).

SIkmo ymoBamu OOpaHOTO IAKETy MOCIyr abo ymoBaMH OOCIyroByBaHHS THITy npeMianbHoi Ilmatixuoi KapTku mependadeHa
MOXJHBICTE opopmienns Kirienty JloroBopy 100pOBUIFHOTO CTpaxyBaHHS IOJOPOXKYIOUNX 32 KOpAOHOM 1 KitieHT BUSIBHB OaskaHHS yKIIacTH
takuii Jlorosip, To Takuii Kmient namae banky sroxy nHa mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umci
TIepCOHANBHI AaHi), HeoOXigHoI Iyt yKiaaaeHHs JloroBopy J0OpOBLIFHOTO CTpaXyBaHHS IMMOJOPOXKYIOUNX 3a KopIoHOM. KitieHT Takox Hamae
3rofy Ha HampaBJIeHHs yKiIaneHoro J[oroBopy moOpOBIIBHOTO CTPaxyBaHHS HOAOPOXKYIOUHX 3a KOPJOHOM (W0 MICTUTH iH(OPMAIio mpo
TIpi3BHUIIE, iM’S, T0-0aTHKOBI, ITACIIOPTHI JaHi Ta JaTy HapomKkeHHs KiieHTa) He3aXUIEeHNMHU KaHaIaMH Ha OCOOHCTY afpecy eIeKTPOHHOI
ot y Mepexi Iareprer, 3a3naueny Kiienrom mix ac BigkputTs II0TOYHOTO paxyHKy 3 BUKOPHCTaHHSM IUIAaTDKHOI KapTKH 200 HamaHy
KitienToMm B mporieci ioro o0cIyroByBaHHsI.

JloroBip T0OPOBLIFHOTO CTPaxyBaHH TOJOPOXKYIOUNX 32 KOPJIOHOM yKiIanaeTses 3 Kirienramu BikoM 710 85 pokiB He dacTile OgHOTO
pa3y Ha OOWH pIK 32 yMOBH 3IHCHEHHS IUTAaTH 3a OQOpMIICHHS Ta oOciyroByBaHHs npemianbHOi [lmatixkmoi kxaptku. [ms Kiientis,
Jiep>KaTelliB JOAATKOBHX MpeMiadbHuX IImaTiKHUX KapToK, MOCIYTy JOOpPOBUIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 33 KOPZOHOM MOXHA
oopMHTH OKpPEMO BiIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxyeanna COVID-TECT. Ilocnyry no6posinsaoro meamaaoro crpaxyBanus COVID-TECT nanae kommanis ITAT
«HACK «OPAHTA».

SIkmo ymoBamMu OOpaHOTrO IAKETy MOCIyr abo ymMoBaMH OOCIyroBYBaHHS THITy npeMianbHoi Ilmatixuoi KapTku nependadeHa
MOXJHBICTE odopmienns Kiienty JoroBopy mobposineHoro meanasoro crpaxyBanas COVID-TECT i Kiient BusiBuB Oa’kaHHS yKIacTu
takuid Jlorosip, To Takuii Kmient namae banky sroxy nHa mepemauy IIAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umci
TIepCOHANBHI JaHi), HEOOX1IHOI IS MATOTOBKY Ta yKiIaaeHHs JloroBopy nobposinmsaoro meauanoro crpaxyBanus COVID-TECT. [lorosip
nobpositsHOr0 MemuuHoro crpaxyBanHs COVID-TECT yxmamaeTbest He 4YacTilie OZHOTO pa3sy Ha piK, 3a YMOBH 3AIHCHEHHS IUIaTH 3a
odopmieHHs Ta 00CcIyroByBaHHS IpemianbHOi [lmarikHoi KapTky, Ta nmepexdadae BukoHaHHS oxHoro COVID-TECTY. s Kiienris,
Jiep>KaTelliB TOJATKOBUX IpeMianbHuX [lmaTiXHuX KapTok, mociayry moOposimbHoro Memmaaoro crpaxyBaHHs COVID-TECT moxna
oopMHTH OKpPEMO BIIIOBITHO 10 Kilacy KapTku Ta 10 Tapudis banky.

6.5.3. JloroBip 1OOpOBUIFHOTO CTPaxyBaHHS IOJOPOXKYIOUMX 3a KOPAOHOM Ta JIoroBip JOOPOBUTPHOTO MEANYHOTO CTPAXYBAHHS
COVID-TECT ogopmiTioroTsCs IUISIXOM YKIaISHHS BiAIIOBIJHOTO TPUCTOPOHHBOTO MOJICY cTpaxyBaHHA Mixk KiientoMm, bankom ta ITAT
«HACK «Opanra». CTOpoHH AOMOBWINCH, IO BIMNOBIAHO Mo ctareit 6, 627, 207, 633 Tta 634 LluBinmpHOTO KOAEKCy YKpaiHH, IOIiC
ctpaxyBanHs 3 Ooky banky ta IIAT «HACK «OPAHTA» Moxe ykiagaTHCcs IUIIXOM HAaHECEHHS HAa HHOTO THUIIOTpadChKUMHU 3aco0aMu
BiIOMTKA NIeYaTKu Ta miamucy ynosaoBakeHnx oci6 banky Ta [IAT «HACK «OPAHTA», mo posmimeni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 60ky Kirierra [lorosip 1oOpOBLIEHOTO CTpaxyBaHHS MOOPOXKYIOUHX 32 KOPIAOHOM Ta J[oroBip J0OPOBIIEHOTO MEIIIHOTO
crpaxyBanast COVID-TECT moxyTs OyTH mignucani BracHopyd abo 3a qormomororo EIT.

6.6.  Kaptka Auto Club

6.6.1. Kaptra Auto Club nepen6avae naganus nociyru Big TOB «I"apant-AccicTancy» no Beiif repuropii Ykpainu Ta 3a ii MexxaMu.
SIKmo ymoBaMH OOpaHOTO MakeTy Mocayr abo yMOoBaMH THITy mpeMianbHoi [DmaTikHOi KapTku mepemdadeHa MOMIIMBICTH O(OPMIICHHS
Krienry xaptkn Auto Club Ukraine ta Auto Club Europe, nmpu odopmiienHi nakety abo mpu nepeodopMiIeHHI OCHOBHOT IUIATiIXHOI KapTKH,
3aJIeXKHO Bix 00paHOTro makeTy mociyr 3a O6axanHsaM Kiienra odopmmoersest kaptka Auto Club Ukraine Ta Auto Club Europe. eransay
iHpopMarito MoxHA oTpuMatH 3a HomepoM (044)498-60-02 abo Ha odimiiiHoMy caiiTi koMnaHii www.garantassistance.com.ua. B mepion
piuHOTO 06CITyrOoByBaHHS KapTKH, KapTy Auto Club MoxHa odopmuTH OMH pas.
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6.7.  YMOBM HaJaHHS MOCJYT Y 3aJ1aX HiIBUIIEHOr0 KOM(OPTY aepoNopTiB y Mexkax wieHchbkoi mporpamu LoungeKey
Associate Plus

6.7.1. Ilporpama LoungeKey — nmporpama mpiopuTeTHOTO JOCTYITy JIO 3aiB OYiKyBaHHS ITiJBHUIIEHOTO0 KOM(OPTY B aeporoprax y
BcroMy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo nmpononyeTbest kommnanieto Lounge Gateway Limited, modipHiM miqnprueMcTBOM
komraHii Priority Pass UK (LGL).

6.7.2. Tlocmyrm y mexax mporpamu LoungeKey namatotsest Jlepxkatensm mpemianpuux Ilmatikamx kaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4HO cTarOTh yaacHHKaMu mporpamu LoungeKey. s
OTpHUMAaHHS JOCTYITy 70 3aJH yJacHUK nporpamu LoungeKey nmoBuHeH npen’sBUTH IpaniBHUKY 3aiy Aitody [Inatixny xaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Tako nmocaakoBuii KBUTOK Ha JIiTaK Ta JOKYMEHT, [0 TIOCBIAYYE
fioro oco0y. Y pasi BiACYTHOCTI 3a3HaIE€HUX JOKYMEHTIB Ta/a00 y BUMaaKy 3abmokoBanoi [ImaTixkaoi kKapTku noctym no 3amiB LoungeKey ne
HajaeThes. Bapricts BinBimyBanns 3amiB LoungeKey yaacaukom nporpamu LoungeKey abo #oro roctem ajst ep>kaTesiB IUIATHKHIX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cxmamae 30,00 nomapi CILIA Ha omHy 0c00y Ta CIHUCY€TBCS 3 PaxXyHKY
KJI€HTA, 10 SIKOro 0OpMICHO KapTKy, Ha KopucTh Kommanii mapTHepa, o Hagae Taki MOCITYTH;.

- Visa Platinum a6o Visa Infinite ckmamae 32,00 nonapis CILA Ha oxHy 0co0y Ta CIIUCY€THCSI aBTOMATHYIHO 3 PaXyHKY KITI€HTa,
0 SIKOTO 0(hOPMIIEHO KapTKy, Ha KOopucTh KoMmaHii mapTHepa, 10 HAla€ TaKi IMOCTYTH.

6.7.3. CTpok HafaHHS CTaTyCcy y4acHuKa nporpamu LoungeKey Binnosinae ctpoky aii [Imatixnoi kapTku tumry MasterCard Platinum
a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcnoBui npuHiunu nporpamu LoungeKey: Kiientn, siki € ygacaukamu nporpamu LoungeKey MoxyTh 03HAaHOMHUTHCH 3
JETATBHAMH YMOBaMH IIPOTPaMH, BKJIIOYAIOUH ITEPEJIiK JOCTYITHHX 3ajiB MiABHIIEHOTO KOM(OPTY, iX PO3MIMIEHHSM, PEKHMOM POOOTH,
JOCTYIIHIMH TpPUBUIEIMH Ta OCOOIMBHMH YMOBAMH BHUKOPHCTaHHS KOXKHOTO 3aly MiABHINEHOr0 KoMmdopTy Ha caifti banky
www.creditdnepr.com.ua, y mob6insHOMy nomatky LoungeKey (Bmacumk kaptkum MasterCard abo Visa Mae 3apeecTpyBaTHcs i CTBOPUTH
online-podine (iM's kopucTyBawa 1 mapoms) Ha www.loungekey.com/creditdneprworldelite it  kaprox Mastercard Ta
www.loungekey.com/visacisseeVP mns xapTok Visa) abo 3areneoHyBaBIIH 0 KOHTAKT-IIEHTPY cepBicHOTO oOcmyroByBaHHs LoungeKey.
KonraktHa iH(OpMamLis IEHTPIB CEPBICHOTO OOCIYrOBYBaHHS pO3MiI[eHa HA IHTEPHET-CTOPIHII ydacHWKa mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yaacanku nporpamu LoungeKey HecyTs BiIITOBINaIbHICTh 3a IPaBWIBHICT JaHHUX, HAsIBHUX Yy NpariBHUKIB 3ai1iB LoungeKey,
i 9ac BiABIAYyBAaHHS 3aJIiB IiABUIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIPHICTH iH(opMamii y TaJoOHI Ha BiIBiAyBaHHS 3aliB ITiJBHUIIECHOI
xoMm¢oprtHOcTi LoungeKey. Jlepxarens KapTKH HOTOJMBCS 3 YMOBaMHU Ta CTaHAAPTaMH HakeTiB oOciayroByBaHHs Mastercard Premium
Airport/ Visa Airport Ta IpHeAHABCS IO HAX Y IIOBHOMY 00CsI31.

6.7.6.YmoBu mporpamu LoungeKey MOXyTh 3MIHIOBATHCh Ha pO3CYJ BIIaCHMKA IPOrpaMu 0e3 IONepeIHbOrO ITOBINOMIICHHS
ydacHuKiB. [lepenik cepBiciB y aeponopTax MOXKe OHOBIIOBAaTHCH, ACTANBHY iH(opmariro 3a mepemikoM nociyr Bim Mastercard / Visa y
aeponopTax MOKHA OTPUMATH Ha oQiniiiHuX caifTax KOMIaHil BiqIIOBIHOT IIATIKHOI CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO3A1J1 7. YMOBHU HAJJAHHSA CITIO)KUBYUX KPEJIUTIB

7.1.  lleit po3nmin BU3HAYAE 3arajbHi yMOBH HamaHHA crnoxuBuux KpemuriB. CroxkuBui KpeanTn MoXKyTh HamaBaTHCS 3a y4acTi
KPEIUTHHX TIOCEPEAHIKIB Y TIOPSIKY, Tepe10aueHOMy YHHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMI HOPMaTUBHUMH JOKyMeHTaMu baHky.
7.2. Tlopsanok ykiaagenns Kpexurnoro forosopy

7.2.1. bank Ha BmacHWH po3CyX INpuiiMae pimeHHS moao HamaHHA Kpemuty Ha mincraBi momanmx KiieHToM MOKyMeHTIB,
BPAaXOBYIOUH HOTO KpEJWTHY ICTOPIIO Ta IUIATOCHPOMOXHICTh. bank Mae mpaBo BimmoButu Kiienty y mamanxi Kpeauty moBaicTio abo
JaCTKOBO.

7.2.2. 'V pasi npuitHATTS BankoM no3utuBHOrO pimeHHs npo HagaHHA Kpeanty, Ctoponn ykmamaiors Kpeautauii norosip. SIkmo
1ie nependadeHo yMoBaMHU HalaHHS BifmosigHoro Buay Kpeanty, CTOpOHH yKIaqaloTh iHINI JOTOBOPH IOAO BIIKPHUTTS Ta 00CITyTrOBYBaHHS
Paxynky, onepaii 3a sSIKIM MOXYTb 3AilicHIOBaTHCS 3 [1maTi>XHOIO KapTKOIO, OTOBIp CTpaxyBaHHs, a00 iHIM yroay, sIKi BU3HAYEHI YMOBaMU
KpenuTyBaHHA baHky.

YV KpenutHoMy [OTOBOpi BH3HAYAIOTHCS cepen iHmoro IctoTHi ymoBu moroBopy: Bun Kpemury, cyma Kpemuty/ posmip
MakcuMasHOTO JTiMITY KpeuTHOI JIiHii / OBepapadTy, CTpOK, Ha sIKHit HagaeTbes KpeauT, iboBe pu3HadeHHs, PO3Mip IPOIIEHTHOI CTAaBKU
Ta KOMiciH, Ta iHIIi yMoBH, BH3HaueHi KpexutHuM goroBopoM sik IctoTHi. YMOBH HamaHHS Ta o0ciyroByBanHS Kpenuty, Imo He BH3Ha4YeHI
B Kpenurnomy norosopi, nepenbadeni Tapudamu banky Ta Y IBO.

7.2.3. KpenutHuii 1OTOBip Ta JOKyMEHTH JO HBOTO MOXYTh YKJIAaIaTHCS/0(OPMIIIOBATUCS B MANEpoBii abo eIeKTpoHHIH dopmi y
HACTYITHOMY TIOPSIZIKY:

- nanepoea ¢popma: y Binninenni banky numsxom miamucanss 3 6oxy Kirienra BmacHopydHHMM migmucoM, a 3 60ky banky —
BIIACHOPYYHHM MIAIIICOM YIIOBHOB)XCHOI 0COOM 1 MPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢akcuminae banky y mopsanky,
u3HaueHOMY Y JIBO;

- enekmponna gopma (3a ymosu mexuiunoi peanizayii): 3 6oky KiieHTa — OUISIXOM MiNHCAHHS y TOPSIKY, BU3HAYCHOMY
pozainom «EJIEKTPOHHI JJIOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUX IIAIIMCIB» YABO, a 3 6oky banky — daxcumine
Banky ta nomatkoBuM ckpimteHHsM KBaitidikoBaHOIO €IEKTPOHHOIO NeyaTkolo banky y mopsinky, BusHaueHomy Y JIBO.

7.3.  Iopsanox BizmoBu Kiienra Bin KpenurHoro norosopy

7.3.1. BinmoBigHO 10 YMHHOTO 3aKOHOAABCTBA YKpainu KirieHT Mae mpaBo BiqMOBHTHCH Bix KpenuTHOTro 10roBopy y nopsaxy,
BH3HaYeHOMY KpeauTHuMm 1oroBopoMm.
7.3.2. ITpaBo Ha BigMoBY Bix KpeanTHOTro JOroBopy HE 3aCTOCOBYETHCS IOAO:

1) KpeautHux n1oroBopiB, BUKOHAHHS 3000B’s13aHP 32 SIKIMH 320€3MeUeHO MUISTXOM YKIIaIaHHS HOTapiallbHO IMOCBITUYEHUX JJOTOBOPIB
(TpaBOYHHIB);

2) KpennTiB, Haganux Ha npuabaHHsA poOiT (IOCIyT), BUKOHAHHS SIKMX BifOyiIocs 0 3aKiHYEHHS CTPOKY BimMoBH Bix KpeautHoro
JIOTOBOPY, BCTAHOBJIEHOTO YNHHUM 3aKOHOJABCTBOM YKpaiHU.

7.4.  3aransHi BUTpaTH 3a Kpeautom

7.4.1. Jlo 3aranpHUX BHTpaT 3a KpemuToM BiXHOCSTBCS BUTPATH CHOXKHBAYA, IOB'I3aHI 3 OTPHMAHHIM, OOCIyrOBYBaHHSM Ta
noBepHeHHAM KpeanTy, yKirodaroun IponeHTy 3a KopucTyBaHHA Kpeaurom, komicii Ta iHIIi 000B'sI3KOBI IITaTEXi 3a CYHIPOBiAHI TOCIyTH
Banxy, mos's3ami 3 HamaHHAM, OOCIyroByBaHHSIM 1 mHoBepHeHHsM Kpemuty (ykmrodaioum Komicii 3a 0OCIyroByBaHHS KpeTUTHOI
3a00proBaHOCTI, IIATIKHO-KaCOBE 00CIyTOBYBAaHHS, IOpUANIHE O(OPMIICHHS Ta iHIII IIATeXi), KPEAUTHOTO MOCepEeHUKA (32 HAsBHOCTI) Ta
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TpeTix 0cib (CTPaxoBi Ta MOJATKOBI IUIaTeXKi, 300py Ha 000B'I3KOBE AepxKaBHE MEHCIHHe cTpaxyBaHH, Oip>KOBi 300pH, IIIaTeXki 32 HOCIYTH
JIep>)KaBHUX PEECTPaTopiB, HOTApiyciB Ta iHIIMX 0OCi0, a TaKOXK IHII 0OOB'SI3KOBI IIIAaTeXki), SIKi CIIadyroThcs KiTieHTOM 3rifHO 3 BUMOraMu
3aKOHOJIABCTBA YKpaiHu Ta/abo ymoBamu KpeanTHOro 10oroBopy (KpiM IIIaTeXiB, IO 3TiAHO i3 3aKOHOAABCTBOM YKpPAiHHU HE BKITIOYAIOTHCS
JI0 3arajIbHUX BUTPAT 3a CIIOKHBYIUM KPEIUTOM).

7.4.2. KoukperHi Buau Butpar 3a Kpenurom, ix po3mipn, mopsiIok HapaxyBaHHS Ta CIDIATH BH3HAYar0Thca KpenqutHuM 1oroBopom,
Y B0 Ta/abo Tapudamu banky.

7.5.  IlorameHHs 3a0opropaHocti 3a KpeautHum 1orosopom

7.5.1.3aboproBanicts 3a KpemuTHHM mOTOBOpPOM MiUIATa€e MOTANIEHHIO y MOPSAKY Ta CTPOKW/TEpPMIHH, BU3HaueHI KpemuTHnm
norosopoM. Cyma 3aboproBanocTi, o He criadeHa Kiientom y Bu3nauennit Kpenuraum norosopom a6o V15O Tepmin/CTpoK, BBaXKA€ThCS
IPOCTPOYEHOI0 HACTYITHOT'O pOOOYOro JTHS.

7.5.2.5Ixmo crpox/repmin noramenHs Kpeauty abo Oymp-sxoro miarexy 3a Kpemuraum morosopom abo 3a Y/IBO npumamae Ha
Hepo6oumii 1ens, TO TaKui TePMiH HOTAIICHHS IEPEHOCUTHCS HAa HACTYITHHI poOOUHii CHb.

7.5.3.Y pasi HemocTaTHOCTI cymu 3mificHeHOoro KilieHTOM mmatexy Ui BHKOHAHHS 3000B’s3aHHS 3a KpenuTHnM mDoroBopoMm y
MOBHOMY 00CsI31 Taka cyMa BUKOPHCTOBY€ETHCS HA ITOTANIEHHSI BUMOT baHka y Takii 4eproBocTi:

1) y HepIIy 4epry CINIadyIoThCs MpocTpodeHa cyma Kpeanry;

2) y ApYTY 9epry - MpoCTPOUCHi MPOLECHTH;

3) y TPeTIo uepry - cTpokoBa cyma Kpemuty, mo Bxoxuts 10 OG0B’ I3KOBOTO IIIATEXKY/IOMICSIHOTO IIATEXKy BiAMOBIAHO 0
I'padiky mnarexis,

4) y 4eTBEepTy 4epry - HapaxoBaHi CTPOKOBI IPOIEHTH 3a KOpHCTyBaHHSI KpeanTom;

5) y II’ATY 4epry - HeyCTOMKa Ta iHIIi IIaTexi BiAmoBiaHO 1o JloroBopy;

6) y HIOCTY 4epry - IOBHE a00 YacTKOBE JOCTPOKOBE IOrameHHs 3a0oproBanocTi 3a Kpeaurom, CTpok omraTu sSIKOi He HacTaB.

VY Bumazaky nepepaxyBaHHs KOIITiB Ha nmoramenHs KpeanTy ta/abo mporeHTis, Ta/abo xomicii Ta/abo 1HIINX MIaTeXiB Y MOPYIICHHS
BHUIIleBKa3aHOI yeproBocTi 3 BuHU Kitienta, bank camocriitno nepeposmnonisie komrry KiieHra, mo Hagiifnmm B moramieHHs 3a00proBaHoCTi
3a KpenutHuM 10roBOpoM, y BiATIOBIAHOCTI 3 YEProBiCTIO, BUKJIAJCHOIO B IbOMY ITyHKTI.

7.6. Bunaaku Ta HacJaiaku Bu3HaHHsA Bankowm /laTh nmoranieHHs TaKO0l0, 0 HACTAJIA

7.6.1. baHk Mae paBo BU3HATH AaTy norameHHs: Kpeaury Takoro, mo HacTasa, HanpaBuBIIK KilieHTY BiAIIOBIHY MHCEMOBY BUMOTY
npo noramenHs Kpeanty y nopsiaky, BcranosineHomy 1. 2.7 Y/JIBO, y pa3i HacTaHHS Oyab-5KO1 3 HACTYIIHUX ITO/i1/00CTaBHH:

- HecruiaTu OyIb-SIKO1 CyMH, IO miamsarae croari KitiearoM BiAmoBigHO 10 yMOB JloroBopy, IOHaWMEHIIIE TPOTSATOM OTHOTO
KaJICHTApHOTO MICSIIA 3 THS 3aKiHIEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXy;

- He ykmazeHHs KiieHTomM/3acTtaBosaBmeM/ iMOTEKOAABIEM Oyab-SKOTO 3 JOTOBOPIB CTPaxXyBaHHS, SIKIIO TaKi JOTOBOPH
MOBUHHI OyTH yKiazgeHi 3rigHo 3 Kpenuraum moroBopom, abo HecIuiaTa 4eproBoro(Mx) CTpaxoBOro(ux) miaTexy(is) abo
HEeHa/IaHHS B baHK JOTOBOPIB CTpaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPIKYIOTh OIIaTy CTPAaXOBUX IIIATEXKIB;

- mopymenns Kiienrom/ 3acraBomaBmeM/ IMOTEKOAaBIEM/ IOPYYUTENEM YMOB Iofo 3abesmedeHHs 3a KpeaurHnm
JOTOBOPOM, B TOMY 4YHCHI IOpYIIEHHS 3000B'I3aHb 3a JOTOBOPOM 3aCTaBW/ IMOTEKW/ TOPYKH, YKIAACHUMH IS
3a0e3neyeHHs] BHKOHAHHS 3000B's3aHb 3a KpemuTHHM 1OTOBOPOM, 30KpeMa MIONO MOPSAKY 3aMiHH IIPEeaMeTy
3a0e3MeUeHHs], a TAKOXK MPE/I'IBICHHS TPETIMH 0CO0aMH BIMOT JI0 TaKOTO 3a0e3IeYeHHs TOIIO;

- TOpYIIEHHS CyIOM CIpaBH Ipo Bu3HAHHA KitieHTa/ 3acTaBOAABIY/ IMOTEKOMABLS/ OPYIHUTEII OAHKPYTOM, HEli€3JaTHIM
a00 oOMexeHO mie3maTHUM, orojommeHHs KitienTy/ 3acTaBoaBIio/ iMOTeKOAABIO/ HOPYUYHTENIO MiT03pH Y KpUMiHATIbHII
crpasi;

- HEMOXIIMBOCTI 3BEpHEHHS CTSATHEHHS Ha MaiHO, NepefaHe B 3aCTaBy/iOTEKy 3 METOI0 3a0e3NedYeHHS BHKOHAHHS
3000B's13aHb 3a KpeauTHuM 10roBopoMm, 3 Oyab-sIK01 IPUIHHH (B T.9. BTPATH, 3HUMIECHHS, NOIIKOPKEHHS 200 HEAOCTYITHOCTL
MIpeAMETy imoTeKw/ 3acTaBy Uit banky 3 OyIb-sIKMX IPHYHH);

- BCTAHOBJICHHS HEAIHCHOCTI BiJOMOCTEH, SIKi MiCTAThCs B KpeanTHOMY IOTOBOpI, IOTOBOpI 3acTaBy/ iMOTEKH/ MOPYKH a0
IHINMX JOKyMeHTax, HajaHux KitienTom/ 3actaBosaBIeM/ iMOTEKOAABIEM/ TOPYIUTEIIEM;

- HACTaHHS CTPAaXOBOTO BHIIAJKY 3a OyAb-KHM JOTOBOPOM CTPaxyBaHHS, IO YKJIAACHI BiJIOBIJHO O BHUMOT IHOTO
Horosopy;

- BHHECCHHS yXBAJIM OPTaHiB BHYTPIIIHIX CIIpaB Npo 3HaxomkeHHs Kiienra B posmryky Oinsmie 180 kaneHgapHuX IHIB;

-y BHIAJKy He yKJIaJeHHsS 0A4aTkoBoi yrogu 1o KpemurHoro morosopy mpo 3MmiHy IIporieHTHOT cTaBKH 3a KOPUCTYBAaHHS
Kpenurowm, sixmo Taka ymoBa rependauena Kpenutaum 1orosopom;

-y BHIIQJKy HACTaHHS NoAiit abo 006CTaBuH, sIKi Ha AyMKy baHKy MaioTh 200 MOXXyTh MaTH HETaTHBHUI BIUTNB HA BHKOHAHHS
KpeautaOTO 10rOBOpPY/IOr0BOPY 3aCTaBH/IOTOBOPY IMOTEKH/ IOTOBOPY HOPYKH.

7.6.2.Y pasi HanpaBieHHsT baHKOM Takoi BUMOTH IIpo TOCTPOKOBe moramenHs Kpexury, BianosigHo 10 cT. 212, 611, 651 LluBinsHOTO
KOJIeKCy YKpaiHu, TepMiHH BUKOHAHHS BCiX TPOIIOBHX 3000B'sI13aHb 3a JJorOBOPOM BBaXKAaIOTHCS TAKMMHU, III0 HACTAIH Y 3a3HA4YEHY Y BUMO31
nmary. He misnime 3a3HageHoi matn KiieHT 3000B's13yeThest oBepHyTH banky cymy Kpemuty B moBHOMy 00csi3i, CIUTATUTH IPOIEHTH 32
(axTUIHMIT TepMiH KOpUCTyBaHHS KpenuTom, TOBHICTIO BUKOHATH iHIN 3000B's13aHHSA 3a 1M JloroBopom.

7.6.3.Cyma 3aboproBanocti 3a Kpeautom, HapaxOBaHUMH MpOIEHTaMH, IHIINMH 3000B'SI3aHHAMH 3a nuM JloroBopom, mo He
crradena KimienroMm y BuzHadeHHH y BUMO31 baHKy TepMmiH, BBaXKaeThCS IPOCTPOUCHOIO HACTyNHOro OnepamiiHoro H.

7.7. Ocobausocti HaganHsa Kpeauty y ¢popmi OBepapadry (a5 norosopis OBepapadry, ykiaagenux o 24.01.2017 poky)

7.7.1.Kpenut y dopmi OBepapadTy HagaeThes NUIIXOM BHKOHAHHS BHIATKOBHX ormepaiiit 3a Paxynkom KirieHTa moHaa 3anumiox
Horo BracHuX KomTiB Ha PaxyHky. Po3mip OBepapadTy, CTpok Ta yMOBH HOTO HalaHHS BU3HAYAIOTHECS KpeauTHIM JOTOBOPOM.

7.7.2.1lpu Bu3Ha4deHi po3Mipy MakcUMaibHOro miMiTy OBepapadry Ta mocrymsHoro mimity OBepapadry bank kepyerscs
BHYTPIIIHIMU JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJaBCTBOM Ykpainu. KitieHTy Moxke OyTH BCTaHOBIICHHMIA JIUIIIE OAWH JOCTYITHHH JIIMIT
Oseprpadty Ha oguH PaxyHOK.

7.7.3. Maxkcumanbaui mimit OBepapadTy — e MAKCHMaJIbHO MOKIIBA CyMa, B paMKax koi KilieHT Moske OTprMaTé KpeauTyBaHHS
y Bursini Osepapadty. Makcumansauit mimit OBepapadTy Bu3HauaeThest y Kpenurnomy morosopi i € Horo IcrorHoro ymoBoro. Posmip
noctymHoro JiMity OBeprpadTy BH3HadaeTbess baHkOM Ha MifcTaBi OMIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa BiAMOBIMHO MO HagaHUX
Krienrom noxyMeHTIB Ta, 3a HEOOXiJHOCTI, HAa OCHOBI iH(OpMaii, 3aKOHHO OTPHMAHO] 3 IHIINX JPKEPed, ajte y OyIb-sIKOMy BHITIKy HE MOXKE
OyTH OGLITBIIMM 32 po3Mip MakcHMaibHOTO JiMiTy OBepapadry, sk BiH BuzHadeHui B KpenutHomy norosopi. IIpo BcTaHOBICHHS po3Mipy
nocrymHoro nimity OBepapadTy bank mosimomise Kiienra nuisixom HaacuinaHas oMy TekcroBoro moBimomiieHHs Ha OCHOBHHIA HOMED
tenedony Kiienra/ lomatkoBuii HoMep TenedoHy. Y pasi He3roaw i3 BcTaHOBIEHMM bankoMm moctymamMm mimitom OBepapadty Kimient
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noBigomirse npo ne bank mporsrom 30 kaneHmapHUX AHIB OUIIXOM HOAAHHS TCEMOBOI 3as1BH y Binninenni banky, B sikomy Oyito yknageHo
Kpenurauit morosip, abo 3arenedonysasmu 10 Konrakr-nentpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikmo KitieHT mpoTsirom
BKA3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3TOY 3 pO3MipoM BcTaHOBJIEeHOro bankom moctymauM simitom OBepapadTy Ta/abo 3miicHUB
oreparito Ta ckopuctascss Kpeaurom micnst orpuManHs BkazaHoro TekcroBoro mosimomiieHHs banky, 3roma KitieHTa BBakaeThesl HaJaHOIO
Ta € Horo Ge3yMOBHOIO 3rofoi0 3 ymoBamu HamaHHi Kpemuty y dopmi Oseprapadty. Y pasi mesrogu KitieHTa 3 mocTymHEM JiMiTOM
Osepapadty Ta/abo ymoBamu HamaHHs Kpemuty BiH Mae mpaBo BiZMOBHTHCE Binx HamaHHS Kpenuty, moracusmm ycro 3a00proBaHICTb 3a
Kpeautaum noroBopom y HOBHOMY 00csI31 Ta IMOJaBIIN 3asBy Ipo po3ipeanHsi Kpenuraoro morosopy o Bimminenss banky.

7.7.4. IlpormenTHa craBKa 3a KopHCTyBaHHA Kpemwurtom, komicii Ta iHmm ruratexi 3a KpeauTHHM DOroBOpoM 3a3HAdarOThCA y
KpenutaoMy noroBopi; BapTiCTh IHIIMX MOCTYT baHKy, 30KkpeMa OB’ 13aHKX 13 KopucTyBaHHIM [ lmaTixHOIO KapTKOI0, BKazyeThes y Tapudax
banky.

7.7.5. Kpemut BBaXXa€eThCsl BUKOPUCTAHUM 3 JaTH BinoOpaxkeHHS Ha PaxyHKy cymu omepauii, mo Oymia 3xiiicHeHa (oBHICTIO abo
JaCTKOBO) 32 paxyHOK JiMiTy OBepapadty.

7.7.6. bank HapaxoBye NpPOLEHTH 3a KOpHCTyBaHHA Kpemurom He pimmre omHOro pa3y Ha Micsmp y BamoTi Kpemuty Ha cymy
BuKoprcTanoro Kpemury, Buxomsau 3 pakTHIHOI KUTBKOCTI AHIB y MicAIl Ta poIli, IPH I[bOMY BPAaXOBY€THCS MEPIIHHA 1 HE BPaXOBYETHCS
ocTaHHIH JIeHp KopucTyBaHHS Kpemurom. ba3oro mist HapaxyBaHHS TPOIEHTIB € IOAEHHA 3a0oproBaHicTe 3a Kpemurom Ha KiHens
OneparifHoro JHS.

7.7.7. 3aboproanicTh 3a OBepApadTOM IOTAMAETHCS 32 PAXyHOK KOIUTIB, M0 HAAIANLN Ha PaxyHOK. Y BUIangKy HEMOXKIMBOCTI
Bukopuctanus Kiienrom Paxynky mmst moramenHs 3a00proBaHOCTI (TMMYAacoBa HEIOCTYNHICTh PAaXyHKY, OJOKyBaHHS TOIIO) MOXKIHBE
BUKOPHCTAHHS IHIIOTO paxyHKy baHKy, peKBI3WTH SIKOTO MOXKHa Ai3HaTHUCh Oe3mocepenubo y Bimminenni banky y neHs crutatu
3aboproBanocTi. KimieHT 30008’ s13aHMi 3A1HCHUTH MOTameHHs 3a00proBaHocTi y cymi orpumanoro Kpexury 3a OBepapadToM y MOBHOMY
00cs131 He mi3Hime 35 (TPUALATH M’ ITOT0) KAJIEHIaPHOr0 IHS 3 TaTH oTpuMaHHsI Kpenuty (IpoBeieHHs BUIATKOBOI onepanii 3a PaxyHkom
3a paxyHok Kpenury). [loramennst 3a00proBaHocTi 3a HapaXxOBaHUMHM IPOIEHTAMH 3a KOpHcTyBaHHS Kpenurom i koMicii (3a HasBHOCTI)
3IMCHIOETECS He Mi3Hile 25 (ABaAUATH M’ ATOr0) YKc/Ia MICsIs, HACTYIIHOTO 3a MicseM, B skoMy Kimient kopucryBascest Kpemurom.

7.7.8.  Kiient 3000B’s13aHui BUKOHYBaTH CBOI 3000B’s13aHHS 3a KpequTHrM H0roBOpOM Ta 3 METOIO HOTAIICHHS 3a00prOBaHOCTI
3a OBepzapadToM (B TOMy UHCII 32 HapaXOBaHUMH IIPOLEHTAMH, KOMICISIMH TOIIO) IPOTSTOM Mepiofmy, BCTAHOBICHOTO JUIS MOTAIICHHS
MIOTOYHOI 3a00prOBAaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOXiJHOI CyMH IPOIIOBHX KOIITIB HA BiIIOBIAHOMY PaxyHKy.

7.7.9.  Bmpogosx nii KpenurHoro norosopy bauk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSAKY 3MiHIOBATH PO3MIp JOCTYITHOTO JIIMITY
OeprpadTy y Mexax MaKCHMaJIbHOTO JIMITY, epeadadeHoro ymoBaMu BiamosigHoro Kpeautaoro morosopy, mpo mo baxk moBizomise
Krienra y nopsaky, BusHauenomy 1. 2.7 YIBO, a came:

- 3MEHIIYBaTH A0 Po3Mipy (akTudHOI 3a6oprosanocti 3a Kpenurom Ha maTy BUHMKHEHHS IIPOCTPOUYCHOI 3a00proBaHOCTI 3a
Kpenutaum moroBopom;

- BIZTHOBIIOBATH JIIMIT 10 po3Mipy, mependadenoro y KpexurHomy moroBopi, micist morameHHs KitieHTOM mpocTpodeHol
3aboproBaHocTi 3a KpexutHuM 1oroBopoM;

- 3MIHIOBAaTH PO3Mip JOCTymHOro JIiMitTy OBepapadty B Mexax, 3a3HadeHHX B KpequrHoMy 1OroBOpi MaKCHMAIBEHOTO JTIMITY
osepapadry;

- 3MEHIIYBAaTH PO3MIp JIMITY 3 IHIINX MigcTaB (y TOMy 9HCIHI, aje He 0OMEXYIOUHCh, Y BHUIAJKy HAKJIAJCHHS apemiTy Ha
PaxyHoxk Tomio).

V pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemutHmii morosip, momepeaHbO MOTACHBINM BCIO 3a00prOBAHICTH 3a
Kpenutaum moroopom.

7.7.10. Banx mae mpaBo TUMYacOBO MPH3YNUHUTH ITOJAJIbIIE HATAHHS KPEIUTHUX KOIITIB y pa3i HacTaHHS OyIb-AKOi 3 TaKHX
HOziiH:

- IPUHHATTS OpraHaMu AepxkaBHoi Biaaan/HarionansHoro 6aHKy YKpaiHu aKTiB, [0 BBOJSITE MOPATOPiii, 3a00pOHSIIOTE, OOMEKYIOTh
a00 1HIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHSA bankoM 30008 s13anb 3a uM Y JIBO Ta/abo KpeautHumM moroBopom;

- 3MiHHM Ha (iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHX (DIHAHCOBHX PHHKAX IIPOLIEHTHUX CTAaBOK Ha KOIITH, IO BUNAIOTHCS
abo 3amy4arotbest barnkowm;

- Hecruiata KiiearoM Oyp-sK0i cyMu, 10 MiIsrae cIuaTi Ha KOpucTs banky BinmosinHo no nsoro Y/BO;

- HEBUKOHAHHA a00 HeHalle)kHe BUKOHAHHA KitieHTOM Oynb-sKuX iHIMX 000B's3KiB 3a muM Y /B0, a Takoxk 3a OyIb-KAM 1HIIAM
JIOTOBOPOM, YKJIaaeHUM Mik baakom 1 KiieaTom;

- mpen'sBieHHs 1o Paxynky Kitienta, Bimkpuroro y baHKy, ImIaTiKHHX BEMOT Ha IMPUMYCOBE CIHCAHHS (CTATHEHHS) TPOILIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHCYIOTHCS), apeIT OyAb-IKMX KOIITIB Ha Oyab-IKuX paxyHkax Kiienta y baHky, BHHUKHCHHS
TIOJIATKOBOI 3aCTaBU BiTHOCHO akTHBIB KitieHTa ab0 HakyIafeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyzab-aki aktusH Kitienta. [Ipu npomy bank
MOXe€ 3I1HCHIOBAaTH IIPIMYCOBE CITUCAHHS TUIBKH ocoducTrx komrtiB Kmienra. Joctynauit mimit KpexutHoi niHii Moxke OyTH BiTHOBIEHHI
TTiCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBJICHHS TaKHMHU, 1[0 HE BIJIOBIAIOTH AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarii, mo Oynu nHaxani Kiniearom banky 3 metoro
OTpHUMAaHHS KpeAUTHNX KomTiB 3a M Y IBO abo BusiBnenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6ymo BTpatdeHo,
BUKPA/ICHO M iHIINM CIIOCOOOM MacnopT BUOYB 3 HOT0 BOIOAIHHS;

- HasBHICTH y baHKy 0OTpyHTOBaHOI MiIO3pH MO0 HECAHKI[IOHOBAHOTO BUKOpHcTaHHA KapTku, emitoBaHOi 3a Y /IO, abo iHmmx
Kaprok, emitoBannx bankom;

- onepkaHHS bankoM Bin iHIMX (hiHAHCOBO-KPEAWTHUX YCTaHOB, IHIIUX KPEIUTOPIB, AEPXKABHHX OPraHiB BIAaAW HETaTUBHOI
indopmarnii npo KiieHra, o cBigduTh PO HEBUKOHAHHS (HeHANIS)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb 1Iepest TpeTiMu ocobamu abo
npo HazanHs KiienTom HemocToBipHOI a0 cdanbcuikoBanoi iHpOpMamii 3 METOI0 OTPUMAHHS IHIINX KPEIUTIB/IO3UK, a TAKOX IHIIOT
iHopMarii, Mo Aa€ IMiACTaBM CyMHIBATHCS y HaJleXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anp 3a muM YJIBO Tta/abo Kpemuraum
JIOTOBOPOM;

- Oymp-KMX IHIIMX TOXiM Ta OOCTaBMH, IO MOXYTh MAaTH HACIiAKA HEMOMJIMBOCTI HAJIEKHOTO BHKOHaHHA Kirientom iforo
3000B’s13aub 3a tuM Y J1BO Ta/abo Kpenuraum qorosopom.

[Ipo mpu3ynuHeHHs HafgaHHS KpeauTy bank Mae mpaBo noBizomuty KirienTa mumsixoM BiampaBieHHs TEeKCTOBOTO TTOBIIOMICHHS Ha
OcHoBHUI HOMep/JloaaTKOBUI HOMEp Tene(oHy.

7.7.11. Banx mae npaBo 6e3 JOAATKOBHX po3’ICHEHb BUMAraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3aboprosaHocTi 3a Kpeaurom B
Oymp-sxuii yac npotsiroM fii Kpexuraoro morosopy. [Ipu npomy bank 30008’ si3anuii moBizomuty npo ne KimienTta nuissxoM BiAIpaBICHHS
TexcroBoro mosimomieHHs Ha OcHoBHMIT HOMep//lomaTkoBmii HOMep TenedoHy Ta/abo y iHmmii cnocid, mepenbauenuit Y/1BO, 3a 30
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KaJIeHJapHUX THIB A0 JaTH, 10 sikoi KimieHT 30008’ 13aHMiT MOBEPHYTH BCIO CyMy oTpuMaHoro Kpemurty Ta moracutu HapaxoBaHi IIPOIEHTH
3a kopucTyBaHHs Kpeaurom, komicii Ta inmi miarexi, mo nependaderi Kpeantaum noroBopom, Tapudamu barky Ta Y IBO.

7.8.  Ocobausocti Haganus Kpenuty y ¢popmi Kpenurtnoi ninii

7.8.1.  KpemuT s mpoBeneHHs ONepariii 3a paxyHOK JIMITy KpeIUTHOI JIiHii HaZaeThCsl Ha MifcTaBi yxiagenoro KpemurHoro
JIOTOBOPY.

7.8.2.  Po3mip MakcHMaJIBHOTO JTIMITY KPEAUTHOI JTiHil, CTPOK KPEAUTYBAHHS, [IITLOBE IPU3HAYECHHS, PO3MipH IPOIIEHTHOI CTaBKH,
KOMICiH Ta IHIINX TIJIaTeKiB, CTPOKH/TEPMIiHH IX CIUIATH Ta iHII yMOBH JJOTOBOPY 3a3HAdaroTecs y KpemurHomy norosopi.

7.8.3.  MakcuMansHH# TIMIT KpeauTHOT JiHil Bu3Ha9aeThcs CTtopoHamu B KpenurHoMy noroBopi i € fioro IctoTHOIO YMOBOIO.

Jst 36inbmenHss MakcuManbHOTO JTiMITy KpeautHoi miHii KiieHTy HeoOXimHO 3BepHYTHCH 10 baHKy 3 BimmoBimHOIO 3asBOM0. Y
BUMAAKY NpUHHATTS bankom no3utuBHOTO pimeHHs: CTOPOHM BHOCSTH BiAIOBIIHI 3MiHN 10 KpenurHoro morosopy.

7.8.4. B mexxax MakcHMaJIbHOTO JIIMITY KpeauTHOI JiHii baHK B 3a1eXHOCTI Bi OIMIHKH KpexuTocHpoMoxkHocTi Kimienta mae
MIPAaBO BCTAHOBUTH J{OCTYIHUHM JIIMIT KpeIUTHOI JIiHii, SKuit Moxe OyTH MeHIINM 32 MakcHMaIbHHUH JIIMIT KpeauTHOI JiHii. bank Mae mpaBo
B MOJAJIBIIOMY 301IbIIyBaTH a00 3MEHITyBaTH J{oCTymHUMA JIiMIT KpeauTHOT JiHil He gacTime 1 pa3y Ha micsmb, ane po3mip JlocTymHoro
JMITY KpeIWTHOI JiHii HEe MOXKE MEepeBHINYyBaTH MakcHManbHUK JIMIT KpeauTHOI JiHii, Bu3Hadenuid B KpeautHomy morosopi. Posmip
JlocTyImmHOTO JIIMITY KpeIUTHOI JiHiT BU3HAYa€ThCsl BaHKOM Ha MiJCTaBi OI[IHKY KpeaUTOCIpoMOkKHOCTI KiTieHTa y BiIIOBITHOCTI 0 HaJaHUX
KrienroMm mokyMmeHTiB Ta, 32 HEOOXiZHOCTI, HA OCHOBI iH(opmarii, 3aKOHHO OTpuUMaHOi 3 iHmUMX JKepes. [Ipo BcTaHOBIEHHMIT po3Mip
HocrymHoro mimity kpenutHoi iHiT bark noBigomiisie KiieHTa nuissxoM HajcuianHs oMy TekcToBOro moBinomieHHS Ha OCHOBHUI HOMED
tenedony Kiienrta/ JlonaTtkoBuit HoMep TeneqoHy.

V pasi 36insmenns bankom loctynaoro miMiTy KimieHT Mae mpaBo BiIMOBHTHUCH Bij Takoro 30utsmenHs. [l mporo Kiient nosunen
3BepHyTHCS 10 Binminenns banky, B skoMy Oyio ykiaageHo Kpenuranit morosip, npotsrom 30 KaJeHAapHUX THIB 3 JaTH HAACHIAHHSI HoMy
Bankxom TekcTOBOTO ITOBIIOMIICHHS ITPO BCTAHOBJIEHHSI HOBOTO po3Mipy JIOCTYITHOTO JTiMITy Ta 0COOMCTO MOAATH BiANIOBIIHY MMICEMOBY 3asIBY
abo 3arenedonyBaru 1o Konrakr-nientpy banky 3a Homepom 0-800-507-700. ¥V Bumanky, sikmio KitieHT mpoTsSroM BKa3aHOTO CTPOKY HE
3asBHB PO CBOIO HE3TOAy i3 30UTbIIEHMM po3MipoM JlOCTYHMHOTO JIIMITy KpeAWTHOI JiHiI Ta/abo 3AiHiCHUB Onepamilo Ta CKOPHCTaBCS
Kpenurom micist orpuManHs BkazaHoro TexcroBoro nosinominenHs banky, srona Kimienra BBakaeThesl HAIAHOIO.

JoctymHnii TiMIT KpeAnTHOI JIiHIT Moke OyTy 3MEHIIeHHH Takox 3a 6axxanusaM Kiienra. st nporo Kimienty HeoOXiHO 3BepHYTHCH
3 BIIIOBITHOIO 3as1B0I0 110 Binninenns abo 1o KoHTakT-neHTpy (32 HAIBHOCTI TEXHITHOI MOXIIMBOCTI y BaHKy) 3a Tenedonamu, 3a3Ha4eHIMHI
Ha calTi banky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpemuroM Ha MOMEHT 3BEpHEHHS HE IEPEBHIIYBATHME PO3MIp 3alIUTYBAHOTO
Kiierrom JlocTymmHOTO JIiMITYy KpeAUTHOT JIiHi.

7.8.5.  IlpoBemenns KmienroMm omepamiit 3a paxyHok Kpeauty o3nadae ioro 6e3yMOBHY 3romy 3 yMoBaMH HamaHHsA Kpemury. Y
pasi nesrogu KitieHTa 3 cymoro Ta/abo ymoBamu HagaHHS KpeanTy BiH Mae IpaBO BiIMOBHTHCH Bix HamauHs Kpemuty, moracusmm ycio
3aboproBaHicTs 32 KpemuTHIM TOroBOpOM y HOBHOMY 0OCS31 Ta MOAABINY 3asBY Ipo posipBaHHA KpexutHoro moroopy mo Bimminenms
banky.

7.8.6.  Kpemut (abo ioro wactuHa) BBakKaeThcsl HagaHuM Kirienty 3 matm 3milicHeHHs omeparii 3a PaxyHkowm (moBHicTIO a6o
9JaCcTKOBO) 3a paxyHOK Kpenury.

7.8.7.  Crpok kpemuTyBaHHS Bu3Ha49aeThCst y KpeantaHoMy nmorosopi. I1omoBKeHHSI CTPOKY KpeIUTYBAaHHS MOXKE 371HCHIOBATUCS
HeoOMeXeHy KiJIbKICTh pas3iB, SIKIIO Taka yMOBa rependadena B KpenrurHomMy noroBopi, Ha TOi k€ CTPOK 1 HA yMOBaX, BCTAHOBJICHUX Ha ATy
3aKiHYCHHS AII0Y0T0 CTPOKY KpPEeIOWUTyBaHHS. Y pa3i HeOaxaHHsa KiieHTa mpomoBKyBaTé CTPOK KpPEeAWUTYBAaHHS Ha HOBHH CTpok KitieHT Mae
3BEpHYTHCH 10 Bimninenns banky i3 BiIIIOBiHOIO MICEMOBOIO 3asiBOIO HE Ii3HiIIe HiXk 3a 30 KaJeHAApHUX JTHIB O 3aKiHICHHS YeproBOrO
CTPOKY KpeIuTyBaHHS. Y pa3i HeOakaHHS baHKy NMpomoBXKyBaTH CTPOK KpEIUTYBAaHHS Ha HOBHII cTpok baHk 3000B’s3aHuMN HampaBUTH
MIICHEMOBE ITOBiTOMIeHHS KiTi€HTy Ipo MPUNMHEHHS CTPOKY KPEAUTYBAaHH HE Mi3HiIe Hixk 32 30 KaJIeHAApHUX JTHIB [0 3aKiHIEHHS YeproBOr0
(iro4oro) CTPOKy KpeIauTyBaHHS.

7.8.8. SIkmo ymoBaMy HamaHHS BaHKIBCHKOI MOCTyTH mependadeHo ykmamaHHs JloroBopy crpaxyBanHS kuTTa KiieHta abo
JloroBopy moOpoBigbHOTO cTpaxyBaHHS KilieHTa Bij HEImIacHOTO BHIAAKY, CyMa CTPaxoOBOTO IDIATEXy 3TimHO 3 ykimageHuM KiieHtom
JloroBopom cTpaxyBaHHS CIUIAdy€ThCS 3a paxyHOK cyMu Hajmanoro Kpemuty abo 3a paxyHOK BiacHHX rpomoBux komTiB Kmienra Ha
[ToTouHoMy paxyHKy, SIKHHl KpEIUTYETHCS, Ta CyMa CTPAaxOBOTO IUIATEXy 3a AOopydeHHsM KirieHTa B MOpsIKy IOTOBIPHOTO CIHICAHHS
repepaxoByeThCs y 0e3roTiBKOBii (hopMi Ha paxyHOK CTpaxoBoi KOMIaHii, 10 3a3HaueHui B JIoroBopi cTpaxyBaHHSL.

7.8.9.  IlpouenrHa craBka 3a KopucTyBaHHS KpeanToMm Bu3HauaeThes B KpeanTHOMy 10oroBOpi.

7.8.10. Illomicsayna xomicis 3a O0OCIYroByBaHHS KpeIUTHOI 3a00proBaHOCTI Ta IIOAEHHA KOMICii 3a IIIaTKHO-KAacoBe
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeAnTHUM HOTOBOPOM, MiAJISTalOTh CIUIATI B AATH CIUIATH MOMicsSTIHOTO OOO0B’SI3KOBOTO TUIATEXY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajbHOI Pi9HOI IPOIIEHTHOI CTaBKH Ta 3araabHoi BapTocTi Kpeanty s KitienTa Bu3Ha9aeThCSt
B Kpenurnomy norosopi ta [lacmopTi CHOKHBYOTO KPEANTY.

7.8.12. baHk HapaxoBye IPOIEHTH 3a KOpUCTyBaHHS KpemuroMm He pimmie ogHOro pasy Ha Micsub y BamoTi Kpexuty Ha cymy
3aboproBaHocTi 3a Kpeautom, Buxoasun 3 (GakTHIHOI KUTBKOCTI AHIB y Micsmi Ta pomi. [Ist po3paxyHKy CyMH IPOIEHTIB BPaXOBY€ETHCS
nepmmii Onepaniitanii 1eHs, B skoMy Oyino Hapano Kpenur, abo nata BinoOpaskeHHs Ha PaxyHKy cyMmu onepariii Ta He BpaXxOBY€ThCsl OCTaHHIH
KaJleHJapHUi feHb KopucTyBaHHS Kpemurom. ba3oio mms HapaxyBaHHS IPOICHTIB € MIOJEHHA 3a0oproBaHicTs 3a KpeanTom Ha KiHelb
OnepariifHoro JHS.

7.8.13. 3aboprosanicTs 3a KpeauTHUM IOTOBOPOM IOTAMIAETHCS IOMICSYHO NIIIXOM CIUIATH B CTPOKH, BU3HadeHi KpeanTHnm
noroBopoM, OG0B SI3KOBOTO IIIATEXKY, [0 SIKOTO BXOIUTH YacTHHA 3a00proBaHocTi 3a Kpeaurom, a Takox HapaxoBaHI IPOIEHTH, KOMICiT Ta
iHIIi TIaTexi, mo Bu3HadeHi KpeautauM norosopom. IIpo cymy O60B’s13k0Boro miarexxy bank 3a3mganerias mosigomisie Kimienra numsixom
HampaBJleHHs TekcToBoro mosimomieHHs Ha Homep OcHoBHOro TenedoHy abo JomarkoBoro Homepa TenedoHy (y pasi BiACYTHOCTI
OcuosHoro HOMepa Tenedony). Orpumarn iHGopMmario npo po3mip O60B’s3k0Boro marexxy Kmient moxke takox y Bimminenni banky
Ta/abo 3arenedonyBaBmm 10 KoHTakT-ieHTpy Ta/abo 3 aBTOMaTH4HOrOo moBigomieHHS banky mHa OcHOBHMIT HOMep TenedoHy abo
HonatkoBuii HOMep TenmedoHy (y pasi BimcytHocTi OcHOBHOTO HOMepa Tenedony). Skmo Kiient He orpumas Bin banky Tekcrose
noBigoMiteHHs Tpo O60B’A3K0BHIT TUIATIX HE MEHII HIX 3a 5 KaJeHAAPHHUX JHIB 10 KiHIEBOI xatu ciuiati OO0B’S3KOBOTO IUIATEXKY, BIH
3000B’s13aHIH caMocTiitHO 3BepHyTHCS 10 KoHTakT-1IeHTpy banky Ta mizHatich po3mip OG0B’ I3KOBOTO IIIATEXKY.

7.8.14. Kiient 3000B’s13aHui BUKOHYBaTH CBOI 3000B’s13aHHs 3a KpeanTHUM 10roBOpoM Ta 3 MeToro noramenHs OG0B’ I3K0BOTO
IUTATEXXY MPOTATOM IIEPi0Ty, BCTAHOBJICHOTO IS IOTallIeHH TOTOYHOT 3a00pTrOBaHOCTI, 3a0€31IEUNTH HAsIBHICTh HEOOX1HOT CyMH TPOIIOBHX
xomrTiB Ha Paxynky Kiienra.

VY pa3i HemoximBOCTI 37ilicHeHHS bankom gorosipHoro crmmcanasa 3 Paxynky, Kiient 30008B’s3annii 3BepHyTHCH B baHk st
OTPHUMAaHHS PEKBI3UTIB [UIS TOTANIEHHS 3a00proBaHoCTi 3a JloroBopoMm.
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7.8.15. Cyma OGO0B’S3K0OBOTO IIIATEKY MOXKE BKIIOYATH B cede cyMy ITpadHUX CaHKLiM Ta IHIIOI 3a00proBaHOCTI 3TiJHO 3
ymoBamu Kpenutaoro norosopy, ¥Y/JIbO Ta unanuMu Tapudamn.

7.8.16. 3aboprosanicts 3a KpeamtHum noroBopom (y ToMmy umcii 3aboproBaicTh 3a Kpemurom, mpomeHTamu, KOMiCisMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) MOBHHHA Oyt morameHa KiieHToM y moBHOMy oOCs31 HE Mi3HIIIE OCTAaHHBOTO IHS CTPOKY
KpeIuTyBaHH, SIKMH BU3HaYeHUH y KpenurHoMy norosopi.

7.8.17. Y Bumanky nopyuieHHS KiTi€eHTOM BCTaHOBIEGHHX TEpPMIiHIB/CTpOKIB moramreHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s[3aHIH CIUTATUTH IPOIIEHTH 3a IOPYIICHHS IPOIIOBOTO 30008’ 13aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfeKCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpeauTHHM 10TOBOpOM, 3 aTW BUHMKHEHHS 1O JATH ITOBHOTO MOTAIICHHS MPOCTpoYeHOi 3aboproBanocti 3a Kpeguraum
JIOTOBOPOM.

7.8.18. Bmpogosx crpoky #ii KpexurHoro noroBopy bank Mae mpaBo TMMYacoBO MpU3YNHHHUTH Hopanbine HaganHst Kpeauty y
pa3i HacTaHHS Oyb-AKOI 3 TAKUX TTOIN:

- IPUHHATTS OpraHaMu aepxasHoi Biaan/Hamionansaoro banky Ykpainu akTiB, M0 BBOASTE MOPATOPIii, 3a00pOHSIIOTE, OOMEXKYIOTH
200 HIIMM YHHOM POOIATH HEMOXIIMBUM BUKOHAHHS bankoM 30008’ s13aHb 3a JloroBopoM;

- 3MiHM Ha ()iHAHCOBOMY PHHKY YKpaiHu abo Ha MDKHAPOIHHUX (DIHAHCOBHX PHHKAX NMPOLEHTHUX CTABOK HA KOIITH, IO BUAAIOTHCS
abo 3amy4arotbest bamnkowm;

- mopymenHas KitieHToM CTpoKiB/TepMiHIB crutaTi Oyab-sKuX 3000B’13aHb 3a JloroBopom;

- HEBHKOHaHHS a00 HeHaJieXHe BUKOHaHHS KimienToMm Oymp-skux iHmmx o0oB's3KkiB 3a KpexutauM norosopom, Y/IBO, a Takox 3a
Oyab-SIKHM IHIIFM JIOTOBOPOM, yKiIageHuM Mix barkowm 1 Kiiearom;

- mpen'sBieHHs 1o Paxynky Kitienta, Bimkpuroro y baHKy, ImIaTiKHEX BEMOT Ha NMPUMYCOBE CHHCAHHS (CTATHEHHS) TPOIIOBHX
KOIITIB (HE3aJISKHO BiJ] CyMHU KOIITIB, IO CIHCYIOTHCS), apellT OyIb-IKUX KOIITIB Ha Oyab-IKuX paxyHkax Kiienta y banky, BHHUKHCHHS
TIOZIATKOBOI 3aCTaBU BiTHOCHO akTHBIB KitieHTa ab0o Haky1aeHHs aAMiHICTPaTUBHOTO apeIuTy Ha Oyab-aki aktusu Kitienta. [Ipu npomy bank
MOXe 3/1HCHIOBAaTH IIPUMYCOBE CIMCAHHS TLTBKM ocobncTux komrtiB Kimienra. JlocTymHuil iMiT KpeauTHOT JIiHIT MOXe OyTH BiTHOBIEHHI
TTCTISt 3HATTS apeIlTy 3 TPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BUSIBIICHHSI TAaKMMHU, III0 HE BIJIIOBIAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmarmii, mo Oymm naxani Kiaiearom banky 3 meroro
OTpHUMaHHS KpeAUTHHX KomTiB 3a M Y JIBO a6o BusBiaenns bankom Toro, mo paninre Haganui banky macnopr Kitienta 6yno BTpatdeHo,
BUKPA/ICHO X iHIINM CII0COOOM MacnopT BUOYB 3 HOT0 BOJIOAIHHS,

- HasBHICTH y banky o0rpyHTOBaHOI IMiTO3pH 100 HECAHKIIIOHOBAHOTO BUKOpHcTaHHS KapTok, emiToBannx bankom;

- onepkaHHs bankoM Bin iHIMX (hiHAHCOBO-KPEIWTHUX YCTaHOB, IHIINX KPEAWTOPIB, AEPXKABHHX OPTaHiB BIAaAW HETaTUBHOI
indopmarnii npo KiieHra, o cBigduTh PO HEBUKOHAHHS (HeHANIC)KHE BUKOHAHH:) KitieHTOM CBOiX 3000B'13aHb 1Iepest TpeTiMu ocobamu abo
npo HazanHs KitienTom HemocToBipHOI abo cdanbcudikoBanoi iHpopManii 3 METOI0 OTPUMAHHS IHIINX KPEAUTIB/IO3HUK, a TAKOXK IHIIOT
iHopMarii, Mo Aa€ MiACTaBH CyMHIBAaTHCS y HaJleXXHOMY BUKOHaHHI KiieHTOM cBoix 3000B's3anp 3a muM YJIBO Tta/abo Kpemuranm
JIOTOBOPOM;

- Oymp-KMX IHIONX TOXIM Ta 0OCTaBHMH, IO MOXXYTh MaTH HAaCTiJKOM HEMOXIMBICTh HAJIEXKHOTO BHKOHaHHS KiieHTOoM iforo
3000B’s13aub 3a Y JIBO Ta/ab6o KpeauTaum 1oroBopom.

ITpo npusynuuennst Haganast Kpeauty bank mae nmpaBo nosinomuty KiienTa nuisixom BignpasieHHs: TeKCTOBOrO MOBIIOMIICHHS Ha
OcHoBHUIt HOMep/Jl0aaTKOBUI HOMEp TeneoHy.

TuMyacoBe mpu3yMHHEHHS MOjaabmoro HaganHsa Kpexuty o3nadae npaBo Banky He HajaBaTH y MOJAIBIIOMY KPEAWUTHI KOIITH
Krienry, ane crpokn\tepMinu norameHHs 3a00proBanocTi 3a KpequrHrM 10roBOpoM He 3MIHIOIOTHCS. 3a pe3yIbTaTaMU BUBUCHHS OOCTaBHH,
IO IIPUBEIH A0 THMYACOBOTO MPU3YMHHEHH MOAANBIIOro kpexutyBanns Kitienta, bank Ha BracHuit po3cyn MOXe IPUHHATH PIICHHS TIPO
npunuHeHHs HagaHHs Kpemurty abo npo BimHoBnenss Haganus Kpeauty. Ipo mpuitasite pimenns bank mae npaso nosizomutn Kiienra y
TOMY 5K TIOPSIIIKY, IO 1 TTPO MPU3YIHHEHHS KPEAUTYBaHHS.

7.8.19. V¥ Bumnanxy nopymeHHs KiieHTOM BCTaHOBJICHHX T€PMiHiB/CTPOKIB MOTAMIeHHs 3a00prosaHocTi 3a KpeanTaum goroBopom
bank mae npaso:

- npmynuauTH Hamauesa Kpemnty, a Kitient 3000B’s3aHnil crutaTuT 3a00proBaHicTs BiANOBiAHO 10 ymoB KpemurHoro
norosopy Ta YIBO. Y pa3i moBHOT0 moramieHHs mpocTpodeHoi 3aboprosanocti 3a Kpenuraum goroBopom bank mae npaBo
BimHOBUTH HamaHHsA Kpenury, a6o

- BHU3HATH TepMiH BUKOHAHHS I'POLIOBHX 3000B’s13aHb 3a JIOrOBOPOM TakHM, IO HACTaB, y BHMAAKy mopymeHHs Kiientom
cTpoKy/TepMiHy crutatd OOOB’SI3KOBOTO TTIATEXKY Ta/ab0 HOTo YaCTHHY OLJIbIe Hi’K HA OJTMH KaJICHIApHUH Micsls. Bumora
Banka HampaBisleThCS NIIIXOM HamiclaHHSA TekcToBoro moBimomuieHHS Ha OcHOBHMIT HOMep TenedoHy Ta/abo iHIIMM
crioco6oM 3 forpuManHsaM BuMor 11. 2.7 Y IBO. Kitient 30608’ s13aHuit B cTpok He mizHime 30 KadeHAapHHUX THIB 3 MOMEHTY
OTpHUMaHHS 3a3Ha4eHol BuMoru banky moracutu 3a6oprosanicTs 3a KpequTHIM J0roBOopoM y HOBHOMY 00CSI31.

Bank Mae mpaBo BUMaraTH IOBHICTIO OBepHYTH cyMy Kpenuty B Oyap-sikuii ac, mpo mo monepempkae Kimienra 3a 30 kaneHmapHIX
IHIB.

7.8.20. Ilinbrosmii nepioa Ta noB’s3aHi 3 HUM ocodaMBOCTI 06c.TyropyBanHs Kpeaury

7.8.20.1. Ymosamu KpeautHoro noroBopy mMoxe Oyt nepenbadeno HasBHICTS Ilinsrosoro nepioxy. Crpoxk aii ITinmsrosoro nepiomy
Bu3HavaeThCst Tapudamu ta KpeauTHuM 1oroBopom.

7.8.20.2. ITureroBuii mepiox mouMHA€E MiSTH U KOXKHOI OKpeMoi omeparlii, 34iHCHEHO] 3a paxyHOK KPEOWTHOTO JIMITY, 3 JaTH
3AiMiCHEHHS Takoi omeparii Ta Ji€ 1o 3akiHYeHHsS CTpoky Aii [limeroBoro mepiony, BuzHadeHoro B Tapudax ta KpemurHomy morosopi. ¥
BHUTIAJIKY, SKIIO KaJICHAAPHUH MicsIb 3aBepiryeTbest HepoGounmu musmu, st nineit mporo myHKTy 7.8.20 omepartii, 3iicHeH] 3a paxyHOK
KpeIUTHOTO JiMiTy B Taki HepoOowi fHi, BBaXkatoThest 3a00proBanicTio 3a KpeanTtoMm, mo BuanKIa B nepumit Onepaniiiauii 1eHp HACTYIHOTO
KaJIeHITApHOTO MiCSIIA.

7.8.20.3. Ipotsrom Ilinerosoro nepioxy Ha 3a00proBaHicTs 3a Kpenurom, sika BHUHUKIIA B KaI€HIApHOMY MICSII, B SKOMY ITOYaBCSI
BimmoBiguui [linerosuii mepion, bank HapaxoBye MPOLEHTH 3a KOPUCTyBaHH KperuToM 3a mibroBoio NpoIeHTHOIO CTaBKOIO, IO 3a3HaYeHA
y Kpenuranomy norosopi, 3a yMoBH HOBHOTO ToramenHs npotsroM [lirerosoro nepiogy Bciei 3aboproanocrti 3a KpeanTowm, sika BUHUKIIA Y
KaJeHapHOMY MicsIli, B sskoMy modaBcst [limerosuit nepioa. SIkmo KimieHT moBHICTIO He moracuB 3a0oproBaHicTs 3a KpexuroM 1o KiHIs
[TimeroBoro mepioxy, mo Ai€ I Takoi 3a00PrOBaHOCTI, MPOIEHTH HAPAXOBYIOTHCS 3a 0Aa30BOIO MPOLEHTHOIO CTABKOIO HAa YCIO CyMy
3aboproBaHocTi 3a Kpeaurom, st sikoi nisiB [1iproBuit mepiof, MOYMHAIOYN 3 THS ii BAHUKHEHHS Ta IO JaTH MOBHOTO IOTAIICHHS TaKOl
3a00proBaHOCTI.
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bazoro mis HapaxyBaHHS TPOICHTIB Ha 3a00prOBaHiCTh, Ui sKoi mie/misiB [limbroBuii mepion, € IIOJNCHHWH 3aJMINOK TaKOi
3aboprosaHocTi 3a Kpeantom Ha kiners Onepaniitnoro gus. Y Hepo6oui i 3a00proBanicTs 3a KpeanTom Bu3Haga€eThCS SIK 3200proBaHiCTh,
10 iCHyBaJIa Ha KiHeNb nonepeaHporo OnepaniitHoro JHs.

[IponienT HapaxoByIOTECs baHKOM /IBidi Ha KaJeHAApHUI Micslb — B OcTaHHINH OnepamiiHuii 1eHb Micss Ta 06 ducia KOKHOTO
Micsrd abo B meprmmit Onepamiifanii [eHs, mo ciixye 3a 06 auciaoM micss, ko 06 arcno € Hepobounm qHEM y BiATIOBITHOMY MICSII.

7.8.20.4. Sxmo KiienT He Moe 3AIMCHUTH MOTAIICHHS BCi€l 3a00proBaHOCTI, [0 BUHUKJIA MPOTATOM KAJICHAAPHOTO MICSI, IO
3akiHueHHs [ImaTixaoro nepioxy, Kimient noramae 3aboprosanicTs 3a JloroBopoM IUIsIXoM BHeCeHHs Ha Paxynok O00B’SI3K0BOI0 IJIATexKy,
TIpY IbOMY TIEpIIIe TaKe IOTalIeHHs Ma€e BiIOyTHCS X0 3aKiHUeHHS BiqmoBigHOro IInarixHOro mepioxy, a B HOAAIBIIOMY (ITiCIIS 3aKiHUCHHS
[Inarixuoro nepiony) crutara OO0B’I3KOBOTO IIIATEXKY Ma€ 3I1HCHIOBATHCS MIOMicaIHO 10 05 uncia kokHOTo Micsis. O00B’ S3KOBUI TIaTix
CKIIQIA€ThCA 3 YaCTUHU (po3Mip sikoi Bu3HaueHui Kpenuranm moroBopom) 3aboproBanocti 3a Kpeaurowm, sika icHyBasia CTaHOM Ha KiHEIlb
octaHHbOr0 OnepaniiHoro THS MOTEPEAHBFOTO MICSIIS Ta 3aIAIIAETHCS HEMOTAICHO0 CTAHOM Ha JaTy po3paxyHKy bankom O060B’s3K0BOTO
IUIATEXy, a TAKOXK CyMH BCIX HapaxOBaHUX INPOLEHTIB 1 KOMICiH 3a xopucTyBaHHS Kpemurom cranom Ha 06 9HCIO KOXKHOTO Micar abo
cTaHOM Ha nepmmii OnepariifHui 1eHs, mo ciigye 3a 06 ancaom micar, skmo 06 gucio € Hepobounm gHEM y BiIIOBITHOMY MiCSIIi.

7.9.  Ocob6auBocTi HaJaHHSA Ta KopucTyBaHHA BaHkiBchkolo mociayrorw «KpeauT roriskoro»

7.9.1. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoo» HaJaeThesl Ha MiJCTaBl ykiageHoro Kpeautaoro 1orosopy.

7.9.2. Cyma Kpemury, ctpok kopuctyBanHsS KpeanToMm, miab0Be HPH3HAUCHHS, PO3MIPH IPOIEHTHOI CTABKH, KOMICIH (SIKIIO
BOHH IIepef0adeHi yMOBaMH Takoi BaHKIBCBKOI NMOCTYTH) Ta IHIIMX IDIATEXIB, CTPOKHW/TEPMIHM iX CIUIATH Ta iHIIN YMOBH JOTOBOPY
3a3Ha4yaoThes y Kpenurnomy noroBopi.

7.9.3. Kpenut 3a bankiBcbkoro nocimyroro «KpeanT roTiBkoro» HaJaeThCsl y HACTYITHOMY TTOPSIZIKY:

7.93.1.  Sxmo ymoBamu HazmaHHS bamkiBcbkoi mociyrm «KpemuT rortiBkoro» mepemdadeHa OJHOpa30Ba KOMICIS 3a HaJaHHS
Kpemuty (manmi — Cyma omHopaszoBoi komicii), To Cyma ogHOpa3oBoi koMicii cruragyeTsest KimientoMm 3a paxyHok orpumanoro Kpemuty
IIUIIXOM 37iHcHeHHsT barnkom norosiproro crmcanss 3 Paxynky Kiienra.

7.93.2.  Sxmo ymoBamu HagaHHA bankiBchKoi mocmyru «KpeauT roTiBkoro» nependaueHo ykiaagaHHs J[oroBopy CTpaxyBaHHS
xutTs Kiienra a6o Jlorosopy no6posinsHOro crpaxyBanss KimienTa Bij HEIacHOTO BUIAKY, CyMa CTPAaXOBOTO INTIATEXKY 3T1THO 3 YKIAACHUM
Kmienrom JloroBopom cTpaxyBaHHS CIIAYyeThCS 3a paxXyHOK CyMH HamaHoro Kpemury, a came 3a mopydeHnsM KiieHTta mepepaxoByeThest
JIOTOBIPHMM CIHCaHHSIM y 0e3roTiBKOBIiH opmi Ha paxyHok CTpaxoBoi KOMITaHii, 0 3a3HadeHUH B JloroBopi cTpaxyBaHHST;

7.9.4. [TporenTH HApaxOBYIOTHCS 32 METOAOM «(akT/(pakT», 3TIMHO 3 SIKUM 10 PO3PaxXyHKY IMPHHMAETHCS (PaKTHIHA KiJIBKICTH
IHIB y Micsi Ta pori. [ po3paxyHKy NMpOLEHTIB BpaxoBYeThesl NeHb HamaHus Kpemury (meHs 3apaxyBanus cymu Kpemuty na PaxyHox
Kiienra), Ta He BpaxoBYy€eThCsl OCTAaHHIN KaleHJapHUI IeHb KopucTyBaHHI KpemuroMm (neHs moramreHHs Beiei 3aboprosanocri 3a Kpeautom).
Sxmo nens HaganHsa Kpeauty 30iraeThes 3 THEM HOro MOBHOTO HOTAIICHHS.

7.9.5. [omicsara KOMICist 32 00CITYTOBYBAaHHS KPEIUTHOI 3a00prOBaHOCTI MiJJIsATa€e CIUIATI B JATH CIUIATH Y CTPOKHU, BU3HAYECHI
I'pachikom mmaTexis.
7.9.6. Kiienr 30608’ s13anuit 3milicHioBaTy moramenHs Kpeauty i criaTy HapaxOBaHHX IIPOIEHTIB Ta KoMici (okpiMm Cymu

OJIHOPa30BOi KoMicii) y po3mipi OG0B’ I3KOBOTO IIIATEKy KOKHOTO MICSIIS y TepMiHH, BcTaHoBieHi ['padikom mratexis. Sxmo nara crutatu
O060B’s13K0BOTO IUIaTeXKy npunazae Ha HepoGouwii nens, quem crutatn OGOB’SI3KOBOTO IUTaTexy € HacTynHui Onepariiinuid neHs. Bcei
IaTexi 3a JloroBopoM miuIsraroTs noramnieHHio He mizHime Kinnesoi qaty, 3a3Hadenoi B Kpexurnomy norosopi.

7.9.7. Kiient mae mpaBo JOCTPOKOBO ToramiaTy 3a00proBanicTs 3a KpeanTHIM JOTOBOPOM y HACTYITHOMY HOPSIKY:

- IIOCTPOKOBE IOBEpHEHHS JacTHHU Kpenurty MoxiiBe y Oyab-sKy JaTy cTpoky Aii KpeauTHOro JoroBopy IUIIXOM IepepaxyBaHHS
TPOIIOBUX KOIITIB Ha PaXyHOK IUISl JOCTPOKOBOTO MOTAIICHHS, 3a3HadeHoro y KpeantHoMy moroBopi. JIocTpokoBe MOBEpHEHHS YaCTHHU
Kpenuty 3xiiicHIOeThCS Y IaTy HOrameHHs, nepeabdadeny I'padikom miaTexis, Mo € HalOIpKIO0r0 MicIsT HaIXOMKEHHS KOIITIB HAa PaXyHOK
UL TIOCTPOKOBOTO TOTamieHHs. Y pasi 3milicHeHHs KiieHToM noctpokoBoro moBepHeHHS dacTuHM Kpemuty bankom 3miiicHroeThcst
KOpHTyBaHH: 3000B's13aHb KitienTa 3a JloroBopoM nuisixoM 3MeHIIeHHS cyMu Kpenury, Hase:kHOI 0 CIUTaTH, HACTYITHIM YHHOM:

¢ 3a Kpenuranmu norosopamu, ykiaageHumu g0 08.07.2019 — Bigmosigne kopuryBanHs cymu O00B’SI3K0BOTO IIaTexy 3a I'padixom
IaTexiB y 0ik 3MeHmeHHs: O00B’ I3KOBOTO ILTATEXKY:;

¢ 3a Kpenutaumu gorosopamu, yknageanmu micist 08.07.2019 — 3MeHIIeHHs CTPOKY KPEeIUTyBaHHS.

V BUmazKy I10CTpOKOBOTro noBepHEHHs acTuHH KpeanTy KimieHT He 3BUIBHSAETHCS Bif 3000B’sI3aHHS 3/IHCHIOBATH Y HOAAIBIIOMY
IIOMICSIYHY CIUTAaTy HAacTymHUX OOO0B'I3KOBHX IUIATEXIB y MOBHOMY 00cs3i Ta y TepMiHU 3rifHO 3 I'padikom mratexis. Onosnenuit I'padix
IUIATEXIB, IO 3MIHUBCS BHACIIIOK JOCTPOKOBOTO moBepHEeHHs yacTuHU Kpemuty, KnieHntT Moxe orpumary, 3BepHyBIOIHCH 10 banky. Taxi
3MiHH He TOTpeOyIoTh 0opMIIeHHS Oy Ib-SKIX JOAATKOBHX yrox Mix CTopoHaMu;

- JIOCTPOKOBE IIOBHE HOTAIICHHS 3a00proBaHOCTI 3a KpenuTHrM 1oroBOpoM MOXIHBE y Oyap-iKy naTy cTpoky nii Kpemutnoro
JIOTOBOPY IILISIXOM II€pepaxyBaHHs T'POIIOBUX KOIITIB HAa paxyHOK UIS JOCTPOKOBOTO MOTAIICHHS, 3a3Ha4eHOro y KpenurHomy moroBopi.
Jlis moBHOTO NorammenHs 3aboproBanocTi 3a Kpeauranm noroopom KimieHT nepepaxoBye CyMy KOIITIB, JOCTATHIO IJIsI IIOBHOTO TIOBEPHEHHS
cymu Kpemury, crmati momicstaHoi KoMicii 3a Bech po3paxyHKOBHH IIepioJ], HApaXOBAaHMWX INPONEHTIB O JAaTH IOBHOTO JOCTPOKOBOTO
TIOTAIICHHS 3a00prOBAHOCTI BKJIIOYHO Ta YCIX 1HIIUX IUIATeXiB (IPOLEHTH 3a MOPYIICHHS TPOIIOBOTO 30008’ I3aHHS, MEeHs, mTpadu, Komicil
tomio). IToBHE mOCTpOKOBE MOTAIICHHS 3a00proBaHOCTI 3a JIOrOBOPOM 3IiMCHIOETHCS B C€Hb HAIXOPKEHHS JOCTATHBOI CyMH KOMITIB (Y
BUTIAIKy HaJIXO/PKeHHs KomTiB y Hepobounii neHs — Ha HacTynHui Onepamiiiuii 1eHs).

7.9.8. VY Bumanky nopymenas KiieHTOM BCTaHOBIICHMX TEpPMiHIB/CTPOKIB morameHHs 3aboproBanocTi 3a Kpemurom Kitient
3000B’s[3aHUH CIUTATUTH IPOIIEHTH 33 OPYIICHHS IPOLIOBOTO 30008’ A3aHHS (3rigHO 3 4.2 cT. 625 [{uBinsHOTO KOfeKCy YKpainn) B po3Mipi,
BCTaHOBJICHOMY KpemuTHHM J10TOBOpOM, 3 aTW BUHUKHEHHS JO DAaTH ITOBHOTO IOTAIICHHS IIPOCTPOYEHO] 3aboprosaHocti 3a Kpenuraum
JIOTOBOPOM.

Cyma HapaxOBaHHMX IHPOIEHTIB 3a IOPYIICHHS TPOIIOBOTO 3000B’S3aHHS CIUIAYY€THCS JOAATKOBO IO CYMH HACTYITHOTO
O060B’s13K0BOTO IUTaTeXy. I'padik mraTexis 3 ypaxyBaHHIM CyMH HapaxOBaHUX NPOLEHTIB 3a MOPYIIEHHS TPOIIOBOro 30008’ s13aHHs KitieHT
MOX€ OTPHMATH, 3BepHYBIIHCH 10 banky. Taki 3miHn He MOTPeOyIOTH OOPMIIEHHS OYAb-SIKHX HOJATKOBUX yrog Mk CTOpoHaMH.

7.9.9. Bank mae mpaBo BUMaraTy JOCTPOKOBO HOTACHTH BCIO 3a00proBaHicTs 3a KpeaquTHIM Or0BOPOM Y BUIIAKY TOPYIICHHS
Kmienrom crpoxy noramenast O60B’SI3K0BOTO IIIATEKy OLIBIIE HIXK HA OAWH KaJeHAApHHUI MiCSIb IMUIIXOM HoBizoMiteHHs KitienTa mpo me
UIIXoM Bignpasku TexcroBoro mosigoMineHHs: Ha OCHOBHUI HOMEp TesedoHy Ta/abo iHImMM crroco6oM 3 foTpuMaHHsM BuMor 11. 2.7 Y IBO.
Kmienr 3000B’s3anmit B cTpok He mizHime 30 KaleHOapHUX OHIB 3 JHA OTPUMAHHSA 3a3HAUCHOTO IOBiNOMIICHHS baHKy moracutu
3aboproBanicTh 3a KpeaurHrm 10oroBopom y moBHOMY 00CS3i.

7.10. Pectpykrypu3auis 30608’ s13anb 3a KpenuTHuM 10roBopom
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7.10.1. 3a 3romoro Cropin 30608 s3anHs Kimienra 3a Oymp-sikum KpequTHEM JOTOBOPOM MOXKYTH OyTH PeCTpyKTYpH30BaHI Ha
YMOBaX, 3alIpOIIOHOBAaHUX baHKOM.
7.10.2. Pectpykrypu3anisi 30608’s13anb 3a Kpenuramu, Haganumu 3a bankiBcbkoro nociiyrow «Kpeaur rotiBkorwo»
7.10.2.1.  Bank mpomnonye Bcim KiieHTawm, sIKi BiIITOBIJaIOTh BCIM HACTYITHIM KPUTEPIisSM:
(1 KiHIeBa fara noramenHs Kpenury 3rigHo rpadiky moramenns, nirodoro 3a Kpemutaum morosopom cranom Ha 30.06.2022 poky,

Hacrae He panime 01.11.2022 poky, Ta
2) Mk Kiienrom Tta Bankom B mepiog 3 01.07.2022 poky mo 12.07.2022 poky Bkmo4HO He Oyna ykiaJeHa NOAATKOBAa yroja Io
KpeautHOTO 10TOBOpY PO 3aCTOCYBAHHS IHAMBIAYaJIbHUX YMOB PECTPYKTYPH3AILi,
IIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYHMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-1):
a) CTPOK CIUIaTH CyMH OCHOBHOro Oopry, skuif Hactae 3 01.07.2022 poxy mo 30.09.2022 poxy (BxiouHo) 3a KpeauTHum 1oroBopoM,
MIEPEeHOCUTHCS HAa KUIBKICTH TEepiofiB, HEOOXimHMX Ul 30epeKeHHS PO3Mipy MIOMICSYHOTO OOOB’S3KOBOTO INIATEXKY, IEepeadadeHoro
rpadikom noramenss, gitounM cranoM Ha 30.06.2022 poky, a CTpOK KpeauTyBaHHS 3a KpeauTHHM 10roBOpoM IOJOBXKY€ETHCS HA KUIBKICTh
MICSIIIiB, IO JOPiBHIOE KIIBKOCTI BIAMOBITHUX TIepiofiB (nani — Joodamkosuit nepiod Kpeoumyeanus),
0) B JlomaTkoBuif Iepio KpeaUTyBaHH IIOMICSIIHA KOMICist 3a 00CIyTOBYBaHHS KPEAUTHOI 3a00prOBaHOCTI HE BCTAHOBIIOETCS, IIPU IIBOMY
HOBUH Tpadik morameHHs Kpemury micms 3acTOCyBaHHS PECTPYKTypH3allii BCTAHOBIIOETHCS 13 30€pEeKEHHAM PO3MIpY IIOMICSYHOTO
000B’s3K0BOT0 IIaTexy 3a KpeauTaum 1oroBopom.

7.10.2.2. Y Bumagaxy uesroau KitienTa i3 3anpononoBannmy bankom YmoBamu pectpykrypu3amnii- 1, Kitient 30008’ s13anuii He mizHimIe
HiK 10 07.07.2022 poky BKIIOYHO mMofgaTé A0 baHKy 3asBy Ipo BiIMOBY Bif pecTpyKTypu3amii (IHChMOBO abo yCHO, 3aTene(OHyBaBIIH 3
OcuosHoro HOMepy Tenedony B Konrakr-meHtp bBamky), a HeoTpuMmaHHS IpOTSATOM BKa3aHOro CTpoKy bamkom Takoi 3asBu Kimienrta
BBaXKaeThes 3rofofo KitieHTa Ha MpoBeAEHHS pecTpyKTypH3alii Ha YMoBax pecTpykrypusamii-1, HaBegenux B Y/IBO, siki B cBOIO Uepry
BBAXAIOThCS MHoropkeHnMu Kimientom, a ymoBu VY/IBO momo Takoi pecTpyKTypH3arlii BBaKAalOTBCS JOAATKOBOIO YTOJOI0 IIPO
pectpykTypu3aniio 10 Kpenuraoro gorosopy, ykiaageHoio CTOpoHaAMH.

7.10.3. PecTpykTypu3auis 30008’ sa3anb 3a Kpenutamu y ¢opmi Kpeaurnoi Jinii
7.10.3.1. Banx mpomonye Bcim KitieHTawm, sIKi BiAOBIJal0Th 000M HACTYITHUM KPUTEPIsM:
(1 Kunienr cranom Ha nmogarok gust 24.02.2022 poky He MaB IpocTpodeHoi 3aboproBanocTi 3a Kpeaquraum norosopom, Ta

2) Mk Kiienrom ta Bankom B mepiog 3 01.07.2022 poky mo 27.07.2022 poky BKIO4YHO He Oyna ykiiaJieHa JOAATKOBAa yroja o

KpeautHOTO 10TOBOpY PO 3aCTOCYBAHHS IHAMBIMYaJIbHUX YMOB PECTPYKTYPH3AILi,

IIPOBECTHU PECTPYKTypHU3aLiio 30008’ s13aHb 32 KpemuTHIM 10roBOpOM Ha HACTYHMHUX YMOBax (faii — Ymoeu pecmpykmypusayii-2):

a)  PeCTpYKTypH3allii Imiurrae 3arajbHa cCyMa HapaxoBaHHMX bankoM Ta HecrutaueHnx KilieHTOM HpOIEHTIB Ta KOMICIH, TEpMiH CIUIAaTH
SKAX mpunagae Ha mepion 3 24.02.2022 poxy no 05.07.2022 poky BkmouHo (y pasi HasBHocTi [limeroBoro mepiomy 3a ymoBamu
Kpemutaoro norosopy) abo Ha mepiof 3 24.02.2022 poky mo 25.06.2022 poxy BrmouHO (y pasi BigcyTHocTi [linerooro nepiomy 3a
ymoBamu KpenutHoro noroBopy) (naii — Cyma 30606°a3anus);

6)  bank 3gilicHioe noramenHs CyMu 3000B’s13aHHS 32 PaXyHOK HEBUKOPHCTAHOI cyMH J{OCTYIIHOTO JIIMITY KPEIUTHOI JIiHii, IPH I{BOMY:

-y BUHanxy, skmo Cyma 3000B’s13aHHS IIEPEBUIIy€ HEBUKOPHUCTaHy cyMy JlocTyIHOrO JiMIiTy KpeauTHOI JiHil, bank 3xiiicHIoe

30imbImenHst JIocTymHOTO JIiMITY KpeaUTHO] JIiHIi Ha CyMy TaKOro IEepEeBUIECHHS, a AT nineil BukoHaHHs ymoB 11.7.8.4 YIBO
sroga KitieHTa Ha pecTpyKTypH3alil0 BBaXKA€ThCS OC3yMOBHOIO Ta OC3BIAKIMYHOIO 3rOZ0K0 HA BIAMOBiAHE 30LTBIICHHS
JlocTymmHOTO JIIMITY KpeAUTHOI JIiHii;

- KPEIOWTHI KOIITH B cyMi, o gopiBHIOe CyMi 3000B’s13aHHSI, BBAXKAIOTHCS HalaHUMHU KITieHTy 3 maTw pecTpyKTypH3arii;

B)  ICJIS pecTpyKTypu3amii 3a00proBaHicTs 3a KpeAnTHIM JOTOBOPOM HiUIsSTae MOTAICHHIO BiAMOBIAHO 10 yMOB KpemurHoro moroBopy
Tta YJIBO.

7.10.3.2. Y Bumanxy uesroau KitienTa i3 3anpornoHoBannMy bankom YmoBamu pectpykrypusanii-2, KitieHt 30008’ s13aHui He mi3HimIe
HiK 10 22.07.2022 poxy noxatu 1o banky 3asBy mpo BiAMOBY Bii peCTpyKTypH3allii (IICHbMOBO ab0 ycHO, 3aTenedonyBasmy 3 OCHOBHOTO
HoMmepy Tenedony B Konrakr-nentp banky), a HeOTprMaHHS IPOTSArOM BKa3aHOTO CTPOKy bankom takoi 3asBu KirieHTa BBaXkaeThCs 3r0J010
Krmienra Ha mpoBemeHHS pecTpyKTypu3amii Ha YMoBax pecTpykrypmsamii-2, HaBemeHnx B YJIBO, siki B CBOIO 4Yepry BBaXalOThCS
noropkeHIMHU Kimientom, a ymoBu Y/IBO 1010 Takoi pecTpyKTypu3alii BBaXKalOThCS JOJATKOBOK YIOAOI0 MPO PECTPYKTYPHU3AIIIO 0
Kpenurtraoro norosopy, yknaaeroro CTopoHaMu.

7.10.4. Pectpykrypu3zamis 30008’ s13aHb 3a KpemuTHIM 1OroBOpOM Ha iHIIMX yMOBaX, HK HependadeHi YMOBaMH pecTpyKTypH3aii-
1 Ta YMoBamMH pecTpyKTypH3allii-2, MOXJINBA IUIIXOM ykianeHHs CTOpOHaMH BiATIOBITHOI OKpeMoi JomaTkoBoi yroau mo KpemurHoro
JIOTOBOPY, SKIIO iHIIE He Oyne mepeadadeHo Y ABO.

VY TakoMy BHIIAAKy JOAATKOBAa Yrojia IIOJO PECTPYKTYpH3allil YKJIQJaeThcsl B MANepoBii abo eneKkTpoHHIN Gopmi y HaCTymHOMY
TOPSAAKY:

- nanepoea ¢popma: y Binninenni banky numsixom miamucanss 3 6oxy KirienTta BracHopydHMM migmmcoMm, a 3 Ooky banky —
BIIACHOPYYHHM MIAIICOM YIIOBHOB)XCHOI 0COOM 1 MMPOCTABISIHHS MedaTku banky abo mursxom HakmageHHs ¢akcumiie banky y mopsaaky,
pu3HaueHOMY Y JIBO;

- enexkmponna gpopma: 3 6oxy Kiienra — Y mockoHaneHuM ab0 mpocTiM ENeKTpOHHNM MiAMUCOM, B TOMY YHCII 32 JTOTIOMOT OO
OTP-napoo, a 3 6oky banky — ¢axcumine banky y mopsaky, Busnauenomy Y J1BO.

PO3A1J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. banmk no orpmmanns Bix Kmienra ([epxxatens Ilmarixuoi KapTKu) HOBIIOMIICHHS Npo 3a00pOHY TOKEHi3allil, HaJarouu
nociyru 3a muM YJIBO, Buxomuts 3 Toro, mo KiieHT (BmacHHK paxyHKy), HE 3a0OpoHs€ TOKeHi3ariro KapTok/momaTkoBHX KapToK,
BHUITIIEHUX 3a Horo paxyHkoM. KiieHT Moke mojaTH 3asBy Ipo 3a00poHy TOKeHi3amii Bcix abo okpemux Kaprox/momartkosux Kaprtok,
BUITYIIEHUX 32 HOTO paxyHKOM (-MH), OIISIXOM 3BepHEHHS 10 KOHTaKT-IIeHTpy 3 MPOXOMKeHHIM ineHTndikamnii. KiienT Moxe ckacyBatu
paHie mogaHy HUM 3asBY IIpo 3a00pOHy TOKEHi3allii B TOH camuii crocid, B sIKHit 3as1Ba OyJia momaHa.

8.2. Toxewizamiss Ta omnepamii 3 BukopucTaHHAM CepBICY €NEKTPOHHHX TaMaHI[iB BHKOHYETHCS JHIIE 3a JIHCHAMH
KapTKaMu/10JaTKOBUMH KapTkamu 1uiatibkaoi MIIC 3a HassBHOCTI TeXHIYHOT MOXKIHMBOCTI B baHky.

8.3. Jlna 3xilicHeHHS po3paxyHKiB 3a qoromoroio CepBiCy eTeKTpOHHHX raMaHIiB, HEOOXiTHO 3apeecTpyBaTH B HbOMY KapTKH,
HA/IaBIIX Bi/IMIOBiHI PEKBI3UTH TaKUX KapTOK B MOOITEHOMY JIOJIATKY.

8.4. Iligxmouenns CepBicy €NEeKTPOHHMX TaMaHI[B HA MOOUIBHHMH NPHCTPIH 3IIMCHIOETHCS 3 BUKOPHUCTAHHSIM ITiKA30K
MOOUITEHOTO TOJIATKY.
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8.5. bank 3xilicHIOE IepeBipKy BBEJCHIX B MOOUTRHMI TOMATOK pekBi3uTiB [lnaTi>kHOi KapTKH (HOMEp KapTKH, TEPMiH il KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiaHOCTI, poBoauTs ABTeHTH(iKanito [lepxkarens kapTku. KapTka moBunHa OyTH niiicHa.

8.6. Aprenrudikamis Jlepkarens 3aiicHIOETECsI bankoM omHIM 13 cioco6iB (Ha Bubip Jlepxkatens abo y pasi, SIKIIO iHmui criocio
aBTEHTU(}IKALII] € HE BIAINM):

8.6.1. BuxopucranasiM  ogHOpasoBoro mmdposoro maposst (OTP-mapomst), manpasnenoro Jlepkatemo KapTku B SMS-
noBinoMiteHHI/Push-noBigomiienni/3a gonomororo cepeicy Touch ID (Face ID);

8.6.2. llImsixom mpoxomkeHHs JlepikaTeneM KapTKu Hporeaypu nepeBipkn depe3 KOHTaKkT-LEHTp y MOpSAKy, BCTAaHOBICHOMY
Bbankom.

8.7. lIlicns yemimHoi peectpanii KapTku B MOOUTFHOMY HOMATKy B 3aXHINEHOMY CXOBHIII MOOLTEHOTO HPHCTPOIO (hopmyeThes i
30epiraeTbest TOKeH. TOKeH 103BOJIsIE OJJHO3HAYHO ieHTH]iKyBaTH KapTKy, 110 BUKOPUCTOBY€ETHCS IPH 3/iHCHEHHI IUTATEXIB 3a JOIIOMOT OI0
CepBicy €JIeKTPOHHHUX TAMaHIIIB.

8.8. B Cepsici eneKTpoHHIX FaMaHI[B (BiKCYETHCS IeCATh OCTaHHIX OIepariii 3a KOXKHOIO 3apeecTpoBaHoI0 B CepBici eIeKTPOHHUX
ramanIiB KapTkoro (icropist onepariiif).

8.9. Ilpm masBHOCTI fexinbkox Kaprok, 3apeectpoBanux B Cepsici eIeKTpOHHHX ramaHMiB, [lepxkarens KapTku Moxxe BUOpaTu
Kaprky, 3 BUKOpHCTaHHSM SIKOi OyIyTh 3/iHCHIOBATHCS IUTATEXi 32 yMOBYaHHSM B CepBici eIeKTPOHHIX FAMAHIIIB.

8.10. Jlep>xatens 3 BukopucTaHHsAM CepBicy elIeKTPOHHMX TaMaHIliB 3a JOIIOMOTOI0 BiATIOBIAHOTO MOOIIBHOTO MIPUCTPOIO MOJXKE:

- 3ailicHIoBaTH IUIaTexi gepe3 POS-tepminan, ocHamenwit texuomnoriero NFC;

- 3[1MCHIOBATH IIIATeXi B MOOLTPHHX JOJaTKax Ha MOOUIFHOMY IpPHCTpOi 1 Ha caifTax, SKi MATPUMYIOTH PO3PAXyHKU depe3
CepBic eJIEKTPOHHUX TaMaHIIiB.

8.11. Jlepxxarens Kaprtku 3aificHIO0UN IITATiIX 32 JoroMoroio Cepaicy eleKTpOHHHX TaMaHIiB, peecTpanito KapTku B MoOiTbHOMY
JIOAATKY, BUKOPUCTOBYIOUH IIPH IEOMY OJHOPA30BHUH N(POBUH MapoiIb/BiIONTOK HAII, MATBEPAXKY€E BHHUKHEHHS 1 BAKOPHCTAHHS HAM
aHajIora BIacHoOpy4Horo mignucy. Jlepxkarens Kaprtku Bu3Hae, mo GopMyBaHHS HUM €JIEKTPOHHOTO JOKYMEHTY AV 3IIHCHEHHS IUIATeXy
3a forromororo CepBicy eIeKTPOHHUX FaMaHI(iB, € aHAJIOTOM BIIACHOPYYHOT'O MiNHCY JOKYMEHTIB Ha MarepoBOMY HOCII.

8.12. Bupanenns mixiodeHoi KapTkH i3 CepBicy eNeKTPOHHUX FAMAHIIB 3iHCHIOETHCS IIUIIXOM BHAAICHHS TOKEHY 3 MOOLIEHOTO
JIOAATKY.

8.13. [lep>kaTenb 3000B’A3aHUM BUAATATH TOKEH 3 MOOLIFHOTO OJATKY Ta BUAATHTH MOOUIEHIIA TOIATOK 3 MOOLTEHOTO TIPHCTPOIO
Y HAaCTYIHHX BHITQJIKax:

- Y BHNAJKAaX 37aMy MOOUIBHOTO MpUCTporo JlepxaTenro abo mimo3pH mpo 371am;

- OJIepKaHHs TPETIMU 0co0aMM JOCTYIy A0 MOOLTBHOTO IPHCTPOI0 a0 BUHUKHEHHS ITiO3PH IIPO L€ YU HIIE IOPYIICHHS
0e3MeKH Ta JOCTYITy IO MOOLTBHOTO MPUCTPOIO Ta/ab0 MOOLITEHOTO TOIATKY TOIIIO;

- nepe]] 3HUIICHHSIM MOOLTEHOTO MPHCTPOIO abo Mepefadeio B KOPUCTYBAHHS IHIIH 0co6i Ta IHIMM BHOYTTSIM MOOLTEHOTO
TIPUCTPOIO 3 BOJIOAIHHS JlepkaTens, ke Big0yBaeThCs 3a HOro BOJIECBUSBICHHSIM, 00 6€3 TaKOr0 BOJICBHSBIICHHS.

8.14. Bunanenns TokeHy Moxe 37ilicHIoBaTucs bankom y pasi 3BepHenHs [lepxarenst 1o KonrakT-nienTpy, Horo inenrudikamii ta
OTpHMAaHHS IOBiIOMIICHHS Bif JlepKaTems Ipo 03HAKK KOMIIPOMETAIli] TOKeHY.

8.15. Jlep>katens po3yMi€ 1 MOTOKY€ETHCS 3 THM, IIO:

- He Bcl IOpUANYHI 0co0H Ta (i3HdHI 0COOH-TIANPUEMIT], SKi 3MIMCHIOIOTHh peati3aliio TOBapiB, BUKOHAHHS pOOIT, HAJMaHHS
TIOCITYT, a TAKOXK HE BCl YCTAHOBH, AKi HAHAIOTh (hiHAHCOBI MOCIYTH, MOXKYTh 3a0€3MEUNTH MOXIIMBICTH OIUIATH 3a Jonomoroio Cepsicy
€JIEKTPOHHUX raMaHIIiB;

- IUTATIXHI CHCTEMH, YCTaHOBH, SIKi HATAIOTh ()IHAHCOBI ITOCITYTH, MOXYTh BBOAUTH OOMEXEHHS, 30KpeMa, 3a CyMaMH OIepaiit
3 BUKopucTaHHsIM CepBicy eNeKTpOHHIX FAMAHI[IB Ta BCTAHOBIIIOBATH CBOI KOMICIT II0JI0 TAaKUX OIIEpaiii;

- 3AiicCHeHHS omeparii 3 BukopucTtaHHsAM CepBicy €NEKTPOHHHX TaMaHI[B Moke OyTu oOMexeHO (DyHKIIOHAIBHICTIO
IIPOrpaMHOTro 3a0e3nedeHHs MOOLTFHOTO IIPUCTPOIO, B TOMY YHCIi, MOOUIBHOTO TOJATKY:;

- JIOCTYTI, BUKOPHUCTAHHS 1 MOXKJIMBICTB 3[IIICHEHHS Onepariif 3 BUKOprcTaHHAIM CepBiCy eIeKTPOHHHUX TaMaHIIiB HAIEXXHUTh BiJ
CTaHy Mepex 0e3IpOTOBOTO 3B 3Ky, BHKOPHCTOBYBAHUX 1HTEPHET-IIPOBAHIEPOM;

- 3 OyIb-SIKMX IIMTaHb, TTOB’SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOLITEHOTO IIPUCTPOIO, BUMOTAMH JI0 IIPOrPAMHOTO 1 anapaTHOTO
3abe3nedcHHs [leprxkatens KapTku MOBHHEH 3BepTATUCS OE3MOCEPETHBO 10 CEPBICHOTO LICHTPY BUPOOHNKA TAKOTO MOOITFHOTO MIPHUCTPOIO;

- MOPAIOK OTpPUMaHHSA 1 00poOkm Oynmb-skoi iH(pOpMamii, OJepKyBaHOI IHTEPHET-TIPOBAWAEPOM B TPOIECi BUKOPHUCTAHHS
JHepxarenem Kaptku CepBicy eneKTpOHHHX TaMaHIIIB, PETYTIOETHCS JOTOBOPOM MiXk JlepxarenieM Ta iHTepHET-IpOBaliAepOM;

- IHTEpHET-TIPOBaiiiep, OnepaTop MOOLITEHOTO 3B’ 3Ky, SIKUM KOPHUCTYeThes [lepkarens, iHIN ocoOu, 3aaisHi B 3a0e3MeueHH]
pobotu CepBicy eNeKTpOHHHX TaMaHIIB, MAIOTh CBOI yMOBH OOCIyroBYBaHHS i1 MOJITHKH KoH(}ineHmiiHocTi. [lepematoun 3a3HadeHNM
ocobaM CBOi MEpPCOHANBHI JaHi, BUKOPHCTOBYIOUH ITOCTYTH abo BiABIAyIOUM calTH B Mepexi IHTepHeT 3a3HaueHmx ocib, [lepikarens
IpuiMae X yMOBH O0OCITyTOBYBaHHS i IIOJIITHKY KOH(IAEHIIHHOCTI.

8.16. Jlep>kaTens yCBiIOMITIOE MIABHIICHUI PH3HUK Ta PO3yMi€, IO MpH BUKOpHUCTaHHI CepBicy eIeKTPOHHUX raMaHIiB JOCTYI 0
MOOinBHOTO TpuCTporo JlepkaTens Oe3mocepenHbO BIUIMBA€ HA MOXIIMBICTH HECAHKI[IOHOBaHWX JlepxkaTteraem omepamiii  3a
Kaptkoro/nonarkoBoro Kaprtkoro, a oTxke [epkaTens caMOCTIHHO HECe BiIOBIAAIBHICTD 3a:

- KOH(iAeHIiHICTE ogHOpa30BHUX mapodiis, ITIH, iHmmux 3aco6iB goctymy JepxaTens 40 MOOLTEHOTO NPHUCTPOIO, MOOITBHOTO
JIOAATKY, KapTKH/JOAATKOBOI KapPTKHY;

- HasIBHICTH OOMEXXEHb JIOCTYITy 10 MOOUIFHOTO NMPUCTPOIO (CHCTeMaTHdHe OJOKyBaHHS TOIIO) Ta HAAIMHICTE Ta JOCTaTHICTh
obpannx /[lepkarenem 3aco0iB 0OOMEXEHHS JOCTYITy IO MOOUIBHOTO MPHCTPOIO (TapoiiB, 0iOMETpHYHMX ifeHTH(]IKAaTOpiB, YaCOBHX
IHTEpBaNIIB OJOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOE€YACHE OHOBICHHS AHTHBIPYCHMX IIPOTPaM, BCTAHOBJICHHX HA HHOMY MOOUIBHHM
JIOJATKOM;

- orepanii, 34iiiCHeHHI 3a JoroMoroio CepBiCy eIeKTpOHHHX TaMaHIli, 32 HASBHOCTI TEXHIYHIX MOXJINBOCTeH baHky HamaBatn
TaKy IOCIyTy, Ha MOOITbHOMY NPUCTpOi JlepxaTens;

- cBO€dYacHe NoBitoMiIeHHS! BaHKy npo HeoOXiqHICTh OIOKYBaHHS TOKCHY, B TOMY YHCII, ajle He BUKIIOYHO: y BUIIAJKaX 3JIaMy
MOOIIBHOTO IPUCTPOIO JleprkaTess TpeTiMu 0co0aMu, BTpaTH/BUKPAICHHS a00 IOMIKOMKEHHS MOOUIFHOTO IPUCTPOIO, OAEPKAHHS TPETIMU
0co0aMi TOCTYIy A0 MOOLTEHOTO MPHUCTPOIO a00 BUHUKHEHHS MiJO3pH IIPO T€ UM iHIIE HOPYHIEHHS OE3MeKH Ta JOCTYIy 0 MOOIIBHOTO
MIPUCTPOIO Ta/ab0 MOOUIFHOTO TOJATKY TOIIO;

- BUJIQJICHHS TOKEHY 3 MOOLTEHOTO HOJATKY Hepel] BUIAICHHSIM MOOUIBHOTO TOATKy 3 MOOUIBHOTO IIPHUCTPOIO;
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- BUIAJICHHS MOOUTHHOTO OJATKy Mepes Mepeaadeto MOOUTEHOTO MPUCTPOIO Ha TIEpepoOKy, Mepel 3HUIICHHM, Tiepeladcio B
KOPHCTYBaHHS a00 y BIACHICTH TPETii 0c00i Ta iHIIM BUOYTTSIM MOOLITEHOTO IPHUCTPOIO 3 BOJIOMIHHS JlepkaTers, sike BigOyBaeThCs 32 HOro
BOJICBHSIBIICHHSIM 200 0€3 TaKoro;

- BUKOHAHHS IHCTPYKIIIH Ta IPaBUII poOOTH 3 MOOLITEHIM JIOTATKOM.

8.17. bank Bixnosizae 3a:

- 30epexeHHs TPOIIOBHX KOIITIB Ha paxyHKy Jlepkarens KapTku Ta BUKOHAHHS OIepariif 3a paxyHKOM 32 yMOBHU JOTPHMAaHHS
JHepxarenem Kaptkn ymos misoro V/1bO, tapudis;

- HEBHKOHAHHS CBOiX 3000B’s13aHb nepex Jeprkarenem KapTku BiIOBIIHO O YMHHOTO 3aKOHOAABCTBA.

8.18. bank He Hece BiINOBiTAIBHOCTI 3a:

- po6oty CepBicy eneKTpOHHIX raMaHIIiB;

- HEMOXIIHBICTH 3xilicHeHHs [lepxkarenem Kaptku onepaiii 3a mormomororo CepBicy eIeKTpOHHUX FaMaHIiB;

- Oynmp-sike OJOKyBaHHS, TPHU3YNUHEHHS, AHYNIOBaHHSI a00 IPUIMHEHHS BUKOpHCTaHHS KapTKH/IOmaTKoBOI KapTKU 3a
nonomoroio CepBicy eeKTpOHHHIX FAMAHIIIB;

- KoH(ixeHniiHICTh iHdopMamii, mo 30epiracTbest Ha MOOITBHOMY IPHCTPOI, B MOOLTFHOMY TOIATKY;

- MiATPUMKY OllepamniiiHoi cucTeMHu MOOLIFHOTO IIPHCTPOIO;

- nii mpoBaiinepa abo Oyab-sSKoi TPEThoi 0cOo0H, IO 3MIMCHIOIOTECSA B MEKaX 0OCIyroBYBaHHS MOOLTBHOTO nonatky, Cepeicy
€JIEKTPOHHUX raMaHIIiB;

- Oynb-aKi 0OCTaBHHH, SIKi MOXKYTbH II€pepBaTH, MEPEIIKOANTH 200 HIIMM YHHOM BIUIMHYTH Ha (YHKIIOHYBAHHS MOOITEHOTO
nonatky, CepBicy eIeKTPOHHHX TaMaHIIB (HEAOITyCTHMICTh MEpexi ormepaTopa MOOLIEHOTO 3B’s3Ky, OOMEXEHHS 30HH MOKPUTTS MEpexki
MOOITIBHOTO 3B 513Ky, Iepe0oi B mogadi abo mepepuBaHHs 0€3ApOTOBOTO 3’ € AHAHHS);

- 00CITyTOByBaHHS O0€3APOTOBHX MEPEXK 3B’ 3Ky, CHCTEMY BiIKIIIOUCHHS/TIEpEepUBAHHS O€3POTOBOTO 3’ € THAHHSL.

8.19. bank He rapaHTye KOH(IZCHHIIHHICTE 1 Oe3leKy eneKTpoHHOI mneperaui ganux Jlepkartems KapTkm dwepe3 cTopoHHI
T AKITIOYEHHS, SIKi He epeOyBaloTh Mmix KoHTpoieM banky. KondinenmiliHicts Ta 6e3neka nepenadi JaHUX 3a0e3MMe9yI0ThCS BIATIOBITHO 10
pernamentiB Kommanii, siki HagaioTs CepBic eIeKTPOHHUX TaMaHIIiB.

PO3A1J1 9. YMOBHU KYHIBJII/ TIPOJAXKY/ OBMIHY BE3FQ_TIBKOBOf IHO3EMHOI BAJIFOTH HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. lleit po3nin BU3HAUa€ MOPSAOK 3AIMCHEHHS OMepariif i3 KymiBii/ mpoaaxy/ oOMiHy 6e3roTiBKOBOI iHO3eMHOI BamoTu Ha BPY
3a paxyHOK KkomTiB Kiienra, siki po3mimieHi Ha fioro PaxyHky(-ax).

9.2. Hlnsxom nomanss 1o Bimminenns banky mamepoBoi 3asBu (BcTaHOBICHOrO bankom 3paska) mpo KymiBmio/ mpopaxk/ oOMiHy
0e3roTiBKOBOI iHO3eMHO BaimoTH (Hagami — 3asBa) KitieHT mopydae Bij cBOro iMeHi Ta 3a paxyHOK KomTiB KimienTa 3ailicHIOBaTH HEOOXiXHI
(iHaHCOBI orepanii 3 MeTOIO peasizanii, MpuAOGaHHS, MpoAaxXy ado oOMiHy iHO3eMHOI BamoTn Ha BPY Ha mini Ta y mopsaxy, nependadeni
3aKOHOAABCTBOM YKpaiHu.

9.3. OOGO0B’A3KOBOI0 YMOBOIO ISl HAaJaHHS IOCIYrW € HasBHICTH y Kiienra PaxyHkiB y HamioHanpHIH Ta BiXHOBiIHIN(-MX)
1HO3eMHIiH(-1X) BamOTaX, BIIKPUTHX Y baHky.

9.4. Omepariii 3 KymiBmi/ mpogaxy / 0OMiHy 0€3roTiBKOBOi iHO3eMHO1 BatoT Ha BPY 37iiicHIOIOTECS 6€3 00MEXEHHS 3a CYyMOIO,
SIKIIO 1HIIIE He BCTAHOBJICHO 3aKOHOJABCTBOM Y KpaiHM Ta BHYTpIIIHIMK JOKyMeHTaMu banky. bank Mae mpaBo camocTiiiHo, 6e3 10JaTKOBOTO
abo momepeaHbOro ToBimomiieHHS KiieHTa, BCTAHOBUTH Ta 3MIHHTH OOMEXEHHS IOJO CyMH ONEpamii 3 KymHiBii/ Ipomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Bamroty Ha BPY a6o MBP.

9.5. Onmepariii 3 KymiBii / mpogaxy/ 00MiHy 6e3roTiBKoBOI iHO3eMHOi BamoTi Ha BPY/MBP 3miiicHIoroThes 32 KypcoM banky, sikuit
BH3HAYAETHCS BIATIOBIAHO 10 pUHKOBOI cutyarii Ha BPY/MBP na uac npoBeneHHs omneparii.

9.6. Sxmo Kinient nogae no banky 3asBy no 10-00 roxusn OnepartiiiHoro qus Ta 3a0e3medye BiAIOBIIHY CyMy KOIITiB HAa CBOEMY
Paxynky s Bukonansst HagaHoi 3asBu 10 10-00 roguan Onepaniitnoro qus, To bank Bukonye 3asBy npotsirom takoro OmnepamniifHoro JHs.

9.7. Sxmo Kmient nomae 3asBy micast 10-00 roguan OnepamniitHoro must Ta/abo 3a0e3mnedye BigMOBIAHY CyMy KOIITIB HA CBOEMY
Paxynky i BukonanHs Haganoi 3assu micis 10-00 roguan Onepamniiinoro xust, To bank BukoHye 3asBy HacTynmHOro OmnepamniiiHoro JHs.

9.8. 3 mowmenty HamanHs 3asBu Kiient mopyuae Bamky cnmcatm komTu 3 BiacHHX PaxyHKIB Uil KymiBii/mponaxy/oOMiHy
1HO3EMHOI BaJIIOTH 3 MOJAJBIINM 3apaXxyBaHHAM KOINTIB, OTPMMAHMX BHACHIINOK BHKOHaHHS bankom 3asBu, Ha BnacHi IloTouni paxyHKH
Kiienra.

9.9. baHk nepepaxoBye CyMy KyIUIEHOI / 0OMIHSAHOI iHO3eMHO1 BaTFOTH a00 TPUBHEBHI CKBIBAJICHT BiJl POAAHOI IHO3EMHOI BATIOTH
Ha Paxynok KitienTa B Toit Onepariiiiauii 1ens, koiau Oyiia BUKOHAaHA BifNoBixHa 3asBa.

9.10. 3a Buxonauus nopydenss Kirienrta Ha migcrasi 3asBu bank oTpuMye KoMiciiiHy BHHaropoxy y po3mipi, BU3HaI€HOMY JiI0IAMH
Tapupamu banky.

9.11. BaHk Mae mmpaBO yTpHMyBaTé CyMy KOMICiifHOI BUHArOpoad i3 CyMH, sika OyJla OTpMMaHa B Pe3yJIbTaTi BUKOHAHHS 3asBH, y
posmipi, nepenbadeHomy airounmu Tapudamu banky. Kiient nopydae banky 3xiiicHroBatu morosipHe crimcanHs 3 Paxynkis Kiienta s
CIUTaTH KOMICIHHOI BHUHArOpOM 3a MPOBEACHHS OIepaii 3 KymiBii/ mpoaaxy / 0OMiHy 6e3roTiBKOBOI IHO3€MHOI BaTIOTH.

9.12. bank He BUKOHYE€ 3asBy y Oyab-IKOMY 3 HACTYIIHUX BHIIQIKIB:

9.12.1. SIKIIO JUISL BUKOHAHHS 3asBU Ta YTPUMaHH KOMICIHHOT BHHAropo/ Iy 3a i BUKOHAHHS HEJJOCTAaTHRO KOIITIiB Ha PaxyHKy
Kiienra;

9.12.2. sixmio y Kimienra BincytHi PaxyHku y HarioHansHiH Ta/ab0 y BiAIOBIAHIN(-1X) iHO3eMHIH(-1X) BaJIOTi(-ax);

9.12.3. sKIo Ha Oynp-sikoMy 3 PaxyHkiB, ski 3amisHi B omepamii, € apemr a0o iHINI OOMEXEHHS IIOAO PO3MOPSIKEHHS
KOIIITAaMH;

9.12.4. B IHIINMX BHUIAJKaX, Hepea0adeHnX 3aKOHOJAaBCTBOM Y KpaiHH.

9.13. Indopmanis mpo cyMy KyIuieHOi / mpogaHoi /0OMiHSHOI iHO3eMHOI BaIIOTH 3a3HAYaeThes y Bummcmi mpo pyx KOIITiB, IO
HagaeThest KitieHty B mopsinky Ta crpoku, nependadeni Y JIBO.

9.14. KiieHT Mae mpaBo BiIKINKATH IOJaHy, ajle e He BUKOHaHy bankoM, 3asBy 10 MoMeHTy ii BukoHaHHS bankoM y moBHii abo
YaCTKOBIM CyMi HIISXOM IOAAHHS IANepoBOTO JHCTa A0 oOciayroByrodoro Bimminenns Banky mpo BigkimkaHHS 3asBH, CKJIAICHOTO B
JOBLTBHIN (opmi Ta migmucanoro ocoducto Kiienrom ado ioro [IpencraBHrKOM.

PO3/L1 10. YMOBH HAJIAHHA B OPEH/LY IHAUBIYAJbHUX BAHKIBCbKUX CEH®IB
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10.1. Le# po3nin BU3Hadae mopsiiok Ta ymoBH nepenadi Ceitda B openny Kitienty.

10.2.ITopsinok yxnagenus lorosopy openau ceiipa

10.2.1. bank Ha BmacHHH po3cyx mpwmitmae pimeHHs monxo Hamaasa Ceiida B openmy Kiienty Ha mincraBi momanmx Kiientom
noKyMeHTiB. bank Mae mpaBo BigmosuTr KitieHTy B ykinanenHi JloroBopy openau cetia 63 HOSICHEHHS MPUYHH.

10.2.2. 'V pa3i 3rogu banxy nagatu Ceiid B openny Kiienty, 3 meroro openmu Ceiica Kitient yknanae 3 bBankom Binnosigauii Jlorosip
opeHau ceia, B IKOMy BH3HAYaroOThCs IcToTHI ymMoBH JloroBopy, 30kpema: po3Mip (Bucota) Ta Homep Ceiida, axpeca mpuMiLeHHS, B IKOMY
3HaxoauThes Celid, CTPOK OPEeHAN TOIIO.

10.2.3. oroBip openau cefida Ta iHIIi JOKyMEHTH A0 HHOTO MOXYTh YKIIaAaTHCS/0(QOPMITIOBATHCS BUKIIIOYHO B IANIEpOBii Gopmi y
HAaCTYIHOMY IOpsIKyY: y Bigninenni banky nursixom mianucanns 3 6oky KiieHTa BTacHOpyYHIM MigmucoM, a 3 60ky banky — BiacHOpydHHM
IAMICOM YIOBHOBaXEHOI 0COOH 1 MPOCTABISTHHA NedaTku banky a0o muIsixoM HakmaaeHHS (GakcuMine BaHky y mopsaky, BU3HAY€HOMY
YIBO.

10.2.4. Ha mincraBi ogroro JloroBopy openan cefia B opeHmy nepenaersest e oguH Ceiid. [ openau nexinpkox Ceiidis
YKJIQaroTeCst okpemi Jlorosopy openmu ceiica, npu nsomy oauH KimieHT He Moke MaTH Ourbine Tppox JloroBopiB opeHu ceida, Tiroanx
OJTHOYACHO.

10.2.5. Crpok opennu Cefida Bu3HaUaeThes 3a OaxxanHsaM KirienTa mpu ykinanenni BianosigHoro [loroBopy opeHau ceida i mpu
I[bOMY He MoXe OyTr MeHImMM, HiK 30 KaJIeHIapHUX AHIB, Ta HE MOXeE IIEPEBUIyBaTH 365 KaIlCHJapHUX JHIB (BPaXOBYIOUHN AEHb YKJIAJCHHS
JHoroBopy opennu ceiida Ta octanHiit neHb cTpoky openan Ceiida). Lleit cTpok Moxke OyTH MMOIOBKEHUH MUITXOM YKJIaAeHHS Mix baHkoM i
KiienroMm 1o 3akiHIEHHS TIONIEPETHBOTO CTPOKY JloroBOpY OpeH M ceiia BiIIOBIIHOT 104aTKOBOI yroau 10 Takoro Jlorosopy opeHzau ceiida.
Sxmo BcranoBieHuit [loroBopom openaun ceiia crpok opengu Celida mpumanae Ha BHXIiTHHI/CBATKOBHH/IHIINI HEpoOOUYHH NIEHb, TO
OCTaHHIM JHeM cTpoKy openau Celida BBaxkaeTbes nepmmii OneparifHuil JeHs, SIKUK CITIAy€e 3a TAKUM BHX1THAM/CBATKOBHM/HEPOOOTNM
JTHEM.

10.2.6. Y Bumanxy, Ko micis ykiaageHas JloroBopy opennu ceiida Kiient 6axarime 3miantn opennosannii Ceiid va inmmit Cetid
(irmmoro po3mipy abo 3a iHIIOIO aJpecor0), Taka 3aMiHa BiTOyBa€ThCS MIIIXOM pO3ipBaHHS Aif0o4oro JloroBopy openau cefida 3a iHiIiaTHBOO
KitienTa Ta yximageHHs HoBoro JloroBopy opeHau ceida.

10.3. YmoBu mono Bmicty Ceiipa

10.3.1. B Ceiidi moxyTh 30epiraTncst JOKyMeHTH, IIIHHOCTI Ta iHme MaitHo KitienTa 3 ypaxyBauus po3mipy Cetida.

10.3.2. 3aboponeHo 30epiratu B Ceiidi:

10.3.2.1. cmoxwuBYi pedi (B TOMy YHCII HPOAYKTH XapdyBaHHS Ta HAIoi);

10.3.2.2. MmaitHO, OTpHMaHE HE3aKOHHUM IIITXOM, a00 MIOJIO SIKOTO ICHY€ CyJOBHH CIIIp;

10.3.2.3. 306poro Ta 6oenpumnacy;

10.3.2.4. nerxo3aitMuCTi Ta BHOyXOHEOE3ICUHI PEIOBUHH Ta PiIUHY;

10.3.2.5. panxioakTHBHI PEYOBHHH 1 MaTepiaii, a TAKOXK MPWIIAAH 1 YCTaTKyBaHHS 3 BUKOPHCTAHHSM PaJiOaKTUBHUX MaTepialiB;

10.3.2.6. oTpyiiHi, HAPKOTHIHI Ta TOKCUYHI PEIOBHHI;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPU3HAYEHI AJIsI BATOTOBJICHHS MaiiHa, BKka3aHoro B IL.1. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBUHH, MO Pi3KO MAXHYTh, y TOMY YHCIIi B a6PO30IbHIX yIAaKyBaHHIX;

10.3.2.9. crucHyTi rasm, indekmiiHi MaTepiany i piguHH, a TAKOK MPEIMETH, III0 CTBOPIOIOTH CIJIBHI €JIEKTPUYHI 1 MAarHITHI ITOJIS

10.3.2.10. peui, BuIy4eHi 3 TUBUIFHOTO 00Iry;

10.3.2.11. marepianu Ta peIOBHHH, SIKi MIBUIKO ICYIOTHCS,

10.3.2.12. marepiany Ta pe40BHHH, SIKi 3/1aTHI 3aIIKOAUTH OPTaHi3My JIOAWHH Ta/ab0 HaBKOJIUIIHHOMY CEPEJOBHIILY, 300 MOXYTb
3aBIATH IIKOJY iHIINM ocobam, banky, B Tomy uncii nmomxkoautu Cetid ta/abo bokce;

10.3.2.13. inmre MaitHO, BOJIOJIHHS SIKUM CYIIEPEYUTh BIMOTaM YHMHHOT'O 3aKOHOABCTBAa YKpaiHu.

10.3.3. bank ne cknaoae onuc maiina, ake Knienm posmiuiye 6 openoosanomy Ceiighi, i ne Hece ycoOHol 8idnosioanvnocmi_3a
emicm Ceiigha ma yinicnicmy makozo emicmy.

10.3.4. Ins wanesxxHoro 30epiranas BMicTy Cetida KitieHT moBuHEH 3a0€3ME€UUTH BXKUTTS 31 CBOrO OOKY 3aXOJiB, HEOOXITHUX IS
3aXUCTy MIHHOCTEH, SIKi € Ty TIIMBIMH JI0 BOAH, BOJIOTOCTI, 3MiHU TEMIIEPATypH, MaTHETU3MY Ta iHIINX SBUII, 00 YHEMOXKINBHUTH IICyBaHHS,
MOIIKO/KEeHHS 200 3HUIIeHHS BMicTy Cetida.

10.3.5. bank He Hece BiNOBINATBHOCTI 3a NcyBaHHA IiHHOCTEH B Celidi He 3 BUHM baHKy (Hampukiax, BHACIIIOK KOpO3ii MeTaiy,
XIMIYHHUX peakIii pi3HOTO TOXOPKEHHS, CTUXIMHIX SBUIIY).

10.4. CtpaxyBaHHS

10.4.1. Js orpumanns Ceiipa B opeHmy  00OB’SI3KOBOIO YMOBOIO € YKJIaaeHHS KilieHTOM moroBopy cTpaxyBaHHS
BiJITIOBITaTBHOCTI TIEpEe/T TPETIMU 0CO0aMHU BiJl BTPATH/TIOIIKOKEHHS KOMIUIEKTY KimtodiB Bix Ceiida, momkomkenns Celida, B T.4. 3aMKa
Ceiia, Bix BTpaTH/NOMKOIKEHHS KI04iB Bif bokcy (skmo Bixnosimamit boke obnagnanmii 3aMKoM), TOMIKOMKEHHS Bokcy, B T.4. 3aMka
Boxcy (sxmo BianoBiguuid boke o6magHanmii 3aMKOM), Ta y pa3i BHHHKHEHHS HE0OXiqHOCTI B aBapiitHoMy BiakpurTi Ceiida (gami B mpomy
Po3nini YIBO ta B [{oroBopi opennu ceiida — Jlorosip cTpaxyBaHHs).

10.4.2. JloroBip crpaxyBaHHS Mae OyTH YKIaA€HHMH 31 CTpaXxOBOIO KOMIIaHI€IO, NMpUIHATHOIO Uit baHKy, Ha CTpOK, SKuit
nepeBuInye ctpok JloroBopy opeHmu ceiida monaiimenme Ha 31 xaneHmapHWHA JeHb, a BUTomoHaOyBaueM 3a [loroBOpoM cTpaxyBaHHS
noBuHeH OyTy baHk.

10.4.3. CrtpaxoBuii iaTixk 3a JJoroBopoM cTpaxyBaHHS CILIAYYETHCS B JICHb yKIIaAaHHS JloroBOpy opeHIu ceiida depes Kacy
Banxy a6o 6e3roTiBKOBHM IUISIXOM (B TOMY YHCII IUISIXOM JOTOBipHOTO cricanHst barnkom) 3 [lotounoro paxynky Kiienra.
10.4.4. SIxmo BinOyBest cTpaxoBuil BUMAKOK 3a JloroBOPOM CTpaxyBaHHS, ajie IPH [bOMY Ha JaTy HACTaHHS TaKOTO CTPaxOBOTO

BUMAAKy Bu3HadeHHH JloroBopom openau ceiia crpox opengu Ceiida He 3akiHumBcs, KitieHT 3000B’s3aHmi yKiacti HOBUH Jlorosip
CTpaxyBaHHs, CTPOK Iii SIKOr0 Ma€ JOPIBHIOBATH KiJIBKOCTI JHIB, IO 3JIMIIIJIACS MO KiHIM CTpoKy mii JloroBopy openau celida 3 mHS
HAaCTaHHS CTPaxXOBOTO BHIIAJKY, 301IbIIEHOT HE MEHINE, HDK Ha 31 KaleHOapHU JeHb, ane B Oyp-IKOMY BUIIQAKY TAaKHi CTPOK Aii HOBOTO
JloroBopy crpaxyBaHHS HE MOXe OyTH MEHIINM, HDK 46 KaJeHAApPHHUX JHIB.

10.5.3aranbHi npaBuia xopucrypanus Ceiigom

10.5.1. Koxuwuii Ceii¢ oOmagHaHMii crieniaIbHIM 3aMKOM, IO BIAKPHBAETHCS TA 3aKPUBAETHCS BOMA KIIFOUYaMH — MalHCTEp-KIIFOUEM,
0 3HaXOMUThCA y banka, Ta ximodem, sikuii Bunaetses Kimienty. Knienty Bumarotecs 2 0IHAKOBHX KIIIOUi, IPH I[bOMY baHK He 3anmmae y
cebe iHmmMx xyOmikaTiB KIi€HTChKOTo Kimoda. Ilin wac BimkpuTTsi/3akpurtst Celida mepmmM 3aBKAN BUKOPHUCTOBYE CBill MaicTep-Kirod
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npexctaBHUK banky, a Kiient 3aBepmrye mporec BimkputTsi/3akpurtst Ceiida 3a momomororo coro kmioda. KiieHT Hece ocoOmcTy
BiJINIOBITaTBHICTH 32 30€pPEKECHHS HaaHUX oMy KimodiB Bif Cetida.

10.5.2. IlpaBo Ha goctym no Ceiida, nependauenoro B JloroBopi opennu ceiida, Bunukae y Kiienra micis yknagerns CtopoHaMu
JloroBopy openau cefiha BUKIIOUHO 32 YMOBH BUKOHAHHS HIM 3000B’s3aHb 100 YKJIaAeHHS JloroBOpY CTpaxyBaHHS, CIUIATH CTPAaXOBOTO
IUIaTeXy 3a JIoroBopoMm cTpaxyBaHHS Ta CIUIATH IUIATH 3a KopucTyBaHHs CetihoM 3a Bech cTpok openau Celida, BcranoBieHnit JloroBopom
opeHu ceiida.

10.5.3. B nmens yxmamanss JloroBopy openau cetida:

- BinOyBaeTbcsi OlomeTpmuna imeHTHdikamiss obmmuus Kiienrta (mumixoM 3AilicHEHHS 3anmmcy 10 OlOMETPHYHOI CHUCTEMH
GiomeTpudHUX MaHuX obnmmaus Kitienta);
- KitienTy BuaroTscs 1Ba OMHAKOBHUX KiIoda (K04 Ta Horo myOmikar) Bix Ceiida, opennosanoro KiienroM, Ta 1Ba OZHAKOBUX
KJIrova (K04 Ta Horo nyoumikar) Bix Bokcy (sxmo Bigmosigamit boxe o6magnanmii 3aMKom);
- KitienT 060B’13k0B0 Binsigye Cxosume Ceiidis, ne Mae 0cOOHCTO MEPeCBiTINTHCS B TOMY, IO KJIrodi 1 3aMok Bix Cefida, kirodi
1 3aMoK Bix bokcy (sikmmo BixnoBimHuit Bokc o6magHanmii 3aMKOM) 3HAXOAATHECS Y CIIPABHOMY CTaHi.

10.5.4. Kimienr mae mpaBo BiaBimyBatu Cxosumie CefidiB npotsrom OnepariiifHoro gacy 3rigHo 3 rpadikoM poOOTH BiIIiUICHHS
Banky, B sskomy po3zramosane Bignosigae Cxosumie Cefidis, 3a BUKITIOUEHHSIM Yacy Ha TexHIUHy nepepBy B CxoBumi CeiidiB (gac TexHigHOT
niepepBy Bu3Ha9aeThesi HauampHukoM BimmineHHs npotsrom OmnepaniiiHoro AHS Ta Taka nepepsa Mae TpuBaTH He Oinbmne 30 XBIINH), IpU
oMy 4ac BinBimyBanHs Cxosuma CeiiiB He moBuHeH nepeBuntyBat 15 xBuiuH. [IpoTsirom oxxoro Omnepamifinoro aust KiieHt mMoxxe
BinBigyBatu CxoBumie CeiidiB HeoOMexeHy KUIBKICT pa3iB, 1 B TAKOMY BHIAJKy Yac KOXKHOTO BinBigyBaHHs Kiiearom Cxosuma Celidi
He MOBUHEH NEPEBUIYBaTH 15 XBHIHH.

10.5.5. B CxoBumi CeiiiB He MOXKe OZHOYACHO 3HAXOAUTHCH ABa KitienTw, a Takox Kiient pasom 3i cBoim IlpencraBankom. s
BimBigyBanHs CxoBumia CeiiiB KiieHT Moxe Oe3mocepeqHb0 3BEpPHYTHCH IO BimfineHHs baHKy, B SKOMy pO3TaIlIOBaHE BiAIIOBiTHE
Cxosume Celidis, 3 MeToro BinsigyBanus Cxosumma Celidis abo monepeaHs0 JOMOBUTHCH IIPO ATy Ta 4ac BigsixyBanHs Cxosumia Celidi
B Telae()OHHOMY peXHMi 3 MeHe/KepoM Bimminenus banky. ¥V Bumanky, skmo aekinbka KiientiB ogaougacHo (abo 3 iHTepBasiom B 5-10
XBWJINH) 3BepHYThCs 10 banky 3 meroro BinBimyBanusa Cxosumma Celi¢is, meprodeprose mpaBo Ha mocyry (BinsigysanHs Cxosumia Ceiidis)
Oyne matu Kitient, sikuit mOBiZOMUB PO TaKuil BI3UT MEPIINM.

10.5.6. nst xoxHoro BiaBigyBanus Cxosumia Celidis KiieHT NOBHHEH MaTH OpUTriHAIN JOKYMEHTIB, III0 HEOOX1THI [JIs1 IPOBEICHHS
Horo ineHTrdikanii/Bepudikanii, Ta ko4 Bixg Ceiida pazom 3 xirodeM Bix bokcy (sxmo boke mae 3amok), Bunanuii oMy bankom. Kosxmamit
noctyn Kitienta 1o CxoBuma CeliiB BinOyBaeThesl IUIIXOM HPOXODKEHHS OlomerpmuHoi imentudikamii Kimienta Ta migTBepmxyeThes
BimMiTkamu (mianucamu) Kimienra B kapTii peectpaii BinBimyBans Ceiida, mo 30epiraetecs B banky.

10.5.7. Omnepaii mo BKJIACHHIO Ta BIIy4eHHIO MaiiHa B/3 Ceiih(-a)/bokc(-a) 3miHCHIOIOTHCS 6€3 MPUCYTHOCTI peacTaBHUKa baHky
a0o B IPUCYTHOCTI NpencTaBHuKa baHKy, ane He i HOro KOHTPOJIEM.

10.6. KopuctyBanns Ceiihom Ilpencrapankom Kiienra

10.6.1. Kimienr moxe Hamatu mpaBo kopuctyBaHHA Celidom, opennoBanuMm Kmienrom, cBoemy IlpeactaBHuKy, i B TakoMy pasi
noBHOBakeHHsI [IpeicTaBHMKa MafOTh OyTH MIATBEP/KEH] JOBIPEHICTIO, TOCBITYEHOIO HOTAPIAIBHO.

10.6.2. Kmient Hagae banky 3asBy mpo Hamanus poctymy mo Ceiida IpencraBanky Kiienrta, a Takok OpHTiHaiI JOBIPEHOCTI Ta
HOTapiaxbHO OCBIUEHyY KOMilo HoBipeHocTi, Bunanoi Kiienrom [pencraBanky. JloBipeHiCTh Ma€ MICTUTH 9iTKi Ta 3p03yMijli TOBHOBAKCHHS
Ha kopuctyBanHs Cefidom IIpencraBankom. OpuriHan KoBipeHOCTI micis foro mepeBipku bankom mosepraeThest KimieHTy, a HOTapianbHO
TIOCBi{9€HA KOs 3aMUIIaeThesl y banky. [IpeacTaBHUK BBa)kae€ThCsl HAJIGKHUM YHHOM YHOBHOBAXKCHHM JIO ATH NPUIHMHEHHS CTPOKY il
noBipeHocTi, HafaHoi banky, abo no matw orpumanus bankom nucsMoBoro nosinomiieHHs Bix Kimienta mpo ckacyBaHHS (IpUIMHEHHS JIiT)
BinoBigHOT noBipeHocTi, BuaaHoi Kimenrom [IpeacraBauky.

10.6.3. Kiient camocriitno nepenae [IpencraBuuky kimodi (Big Cefida Ta Bix bokcy, sikmo Bianoiguuit bokc o6maxHanmii 3aMKoM)
Ta Mae o3Haiomuty [IpencraBauka 3 ymoBamu Jlorosopy.

10.6.4. B nens nepmoro 3BepaeHHs [IpeacTaBauka 1o banky:

- IlpencraBrux Hamae banky moxymenTtu, HeoOXimHi 1y 3ailicHeHHs bankom Horo igenTugikanii Ta Bepudikarii;

- BimOyBaeTbcst OGiomeTpruHa imeHTHdiKamis obommaus IIpencraBamka (IUIIXOM 3IMCHEHHS 3amucy 10 OiOMETpHYHOI CHCTEMH

GiomeTprdHUX MaHux obmmads [IpencraBauka);

- IlpencraBHUK 3anuinae y KapTii peectparii BigsigyBans Cefida 3pa30k CBOTO MiIUCY.

10.6.5. IlpencraBank kopuctyethest Cetidom KimieHnta Ha Takux cammx ymoBax, 1o i Kirient, ane nume 3a yMoBH, IO JOBIPEHICTS,
punaHa Kiientom IlpencraBHuky, Ha maty BimimyBanHs Ceiida [IpencraBHukom € mirodoro. Ilim wac xoxnoro BimBimyBanus Celiga
[pencraBuuk Mae HamaBaty baHKy I 03HAHOMIICHHS OpHUTiHAN BIAMIOBIAHOI KoBipeHOCTI. Y pa3i HamanHs Kiienrom IlpencraBHuKy HOBOT
nosiperocti Kiient Ta [IpeacTaBHIK MaroTh 341HCHATH Bei Aii, mepenbdadeni m.1.10.6.2 - 10.6.4 Bume.

10.6.6. V pa3i mamanas npaBa kopuctyBauHs Ceiipom IlpencraBrmky, KimieHT Hece MOBHY MaTepianbHy BiANOBINANBHICTH 3a
nii/6e3nisutbHicTS IIpencraBHmKa.

10.7. Ilinara 3a openay Ceiiga

10.7.1. 3a xopucryBanus Cetidom Kitient crmauye banky mnary y po3mipax, nepenbadenux Tapudamu banky, mo nifote Ha maty
HapaxyBaHHs BiAMIOBIAHOI IDTATH.

10.7.2. Po3mip miaTu 3a1exuTs Bix po3mipy (Bucotn) Ceiida, mo openmyerses, Ta o6panoro Kitientom i nepenbadenoro B Jlorosopi
openau ceiia ctpoky opennu. Ilnara crmadyersest KitieHTOM BUKITIOUHO y TPHBHSIX.

10.7.3. bank mae mpaBo BHOCUTH 3MiHH 10 Tapu¢is y nmopsaaky, BcranoieHomy y 1. 2.7 Y /J1BO.

10.7.4. IInama 3a xopucmyeanus Ceiighom npomsazom cmpoky, eécmanosirenozo /]02080pom openou celigha, HAPaXOBYETHCI
Banxom Ta crutauyerscst Kimienrom B mens yxmaneHHs [loroBopy opennmu ceiia. SIxmio Bcranosnenuit JloroBopom openau ceiida cTpox
operan Celida mpumamgae Ha BHXIJHUI/CBATKOBHIY/iIHIMIT HepoOouwmil meHb, B mepmmii OneparifHui AeHb, SKUH CIIIye 3a TaKuM
BUX1JTHUM/CBSITKOBUM/HEpOOOUNM [IHEM, HapaxoByeThcs bankoMm Ta crumauyerscst Kimienrom mrata 3a kopucryBaHHs Ceiipom B Taxi
ToAaTKoBi AHI (BKIIogatoun OmnepaniiiHuii [eHs, KU BBaXKAEThCA OCTAHHIM AHEM CTpoKy openau Celida) (mami B mpomy Pozmimi ¥YIBO —
JIOHapaxoBaHa IuIaTa 3a KopuctyBaHHs Celi)oM MpOTITroM CTPOKY, BCTAHOBIEHOTO JloroBOpOM OpeH/H cetida).

10.7.4.1. Y Bumaaky IocTpoKoBOTo po3ipBaHHs JloroBopy opeHau ceiida:

- 3aiximiatuBoio Kirienra - crutauena Kirientom mara 3a xkopucryBanns Ceiipom ue moBepraeTsest Kiienry;

- 3aininiaruBoro banky yepes nopymenns Kimienrom ymoB JloroBopy opennau cetida - crurageHa Kimienrom marta 3a KOpHCTYBaHHS

Ceiihom e moBepraeThes Kimienry;
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- 3aiximiaTuBolo banky 3 iHmMX mincras, Hix nopymenHs Kimiearom ymos JloroBopy openau cefida, - crurauena Kitientom mmara
3a kopuctyBaHHs Cetiom nmosepraetsest Kimienty Ha [loTounnii paxyHok abo gepes kacy banky yacTkoBo (3a (pakTHIHY KiJIbKICTh
JIHIB, IO 3aJIMIIMINCH 0 KIiHIP cTPOKy Aii JloroBopy openau celida 3 IHs, HaCTYIHOTO 3a JHeM 3BinbHeHH:S Kiientom Ceiida,
a0o 3 Hs, HACTYITHOTO 3a JHeM BiakpuTTs Celida 6e3 mpucytHocti Kimienra).

10.7.5. IInama 3a kopucmysannsn Ceiighom nonao cmpok, ecmanosnenuii /l02060pom openou ceiigha (Ticist CIULTUBY CTPOKY il
JHoroBopy opennu ceiida), crmauyerbest Kitienrom B ieHs 3BinpHeHHS Cefida (Ko Take 3BUTbHEHHS BiTOyIeThCs 10 CIuuBY 30-TH JCHHOTO
CTPOKY 3 JIaTH 3aKiHUeHHs cTpoky opeHnu Celida) abo na 30-THii KaICHIAPHUN JIeHb 3 JaTH 3aKiHIeHHs CTpoKy opeHam Ceiida (Ko no
niei matu Ceiid He Oyno 3BinpHEHO). KimieHT crmadye miarty, nepenoadeHy UM IyHKTOM, 3a KOXKEH JeHb (JakTuaHoro BuKopuctanus Ceiida
TTicyst 3aKkiHdeHHst cTpoKy opeHau Celica B po3Mipi, nependauenomy Tapudamu banky, mo Aif0Th Ha 1aTy HapaxyBaHHS TaKoi IUIATH.

VY Bunanky cmeprti Kiienra mmara, nepenbadena muM IMyHKTOM, HAPAXOBYEThCS O JaTH, Koiau baHKy cramo BimoMo mpo cMepTh
Krienra, ane ue 6inbme 30 mHIB 3 qHA 3aKkiHYeHHS cTpoKy opeHau Celida. B TakoMy pasi BiAmoBifHa IIaTa CIDIATy€eThCS CHATKOEMIIIMU
Kuienra mpu 3BepHenHi 1o banky s orpumanHs MaiiHa, mo 30epiraeTses/36epiranocs B Cetidi.

10.7.6. V Bumanky, sikmo TepMil aii JloroBopy openau ceiida munys, noctyn Kmienra (IlpencraBanka, cnagkoemiiis Kiienra) no
openpnosaHoro Celica 0OMexKyeThCs 10 MOMEHTY IoBHO] ciatu Kitientoum (IpencraBankom, criagkoemirsivu Kirienra) HapaxoBanoi bankom
IUIaTH 3a KopuctyBaHHs Celidom.

10.7.7. Tapudamu banky MoxyTs OyTi mependadeHi iHIII (IOTATKOBI) IUIAaTeXI, TOB’s13aHi 3 opeHnoro Ceiida, 1 B TakoMy BUIAAKY
Taka BUHaropopa (miara) banky HapaxoByroTecst bankom Ta crutagyiorsest Kimienrom BinnosinHo no Tapudis.

10.8.IIpononranis JloroBopy openau ceiiga

10.8.1. Crpok xopuctyBanus Ceiihom Moxke OyTn mposioHroBaHMil 3a 3ronolo CTopiH y Oynp-SKuif O€Hb 10 JaTH 3aKiHYCHHS
3a3Ha4deHoro B JloroBopi opeHau celiha CTpOKy OpSHIM IUIIXOM YKJIAQJACHHS JOAATKOBOI yroau 1o JloroBopy openau ceitda.

10.8.2. B nmenp ykmaieHHS H0AATKOBOI yromau 10 JloroBopy opeHIH ceiida mpo MpoJIOHTAIli0 CTPOKY KopucTyBaHHA Ceiidom:

- KitienT crmauye marty 3a kopuctyBanHs CetihoM 3a poroHroBanui ctpok openau Ceiida;

- odopmmoeTscs HOBHH JloroBip crpaxyBaHHS 3 goTpuMaHHsM BuMOT 11.10.4.2 YIBO Ta cradyeThbes BiOIOBITHUH CTPaxoBHit

IUIATX 32 HOBUM J[OTOBOPOM CTpaxyBaHHS;
- KirienT 0608’ s3k0B0 BifBinye Cxosumie Ceiidis.
10.9. 30008 ’s13anns banky:
10.9.1. nagatu Kiienrty B kopuctyBanHs Cei() y clipaBHOMY CTaHi;
10.9.2. magatu Kimienty xmoui (o 2 xmoda Big Ceiica ta Bix bokcy, skmo BianoBiaamii bokc oGmagHanmii 3aMKkoM).
10.10. 3o0oB’s3anns Kiienra:
10.10.1. BuxopucToByBatH Ceii(h 3a MpU3HAYEHHSAM Ta 3 JOTPUMAHHS BCTAHOBJICHUX YMOB HOTO €KCILTyaTarlii;
10.10.2. HecTH NOBHY BiATIOBITANBHICTH 3a MaifHO, po3mimene Kimienrom (IlpencraBaukom Kimienra) B Ceiidi;
10.10.3. BHOcuTH IIaTy 3a opeHay Ceiia Ta KOMIIEHCYBaTH, IPH HEOOX1THOCTI, BC1 30UTKH, 1[0 MOXKYTh BUHUKHYTH ¥ banka ta/abo
TpeTixX 0ci0 y 3B’s13Ky 3 opernoro Ceiida KiienTom;

10.10.4. maniitao 30epiraT oTprMani Bix banky ximodi, He BUTOTOBIATH iX KOMii/myOiikaTé Ta He MepeJaBaTH K04l OyIb-IKIM
TpeTiM ocobam, kpim [IpencraBanka (3a H0T0 HAsIBHOCTI);

10.10.5. =e posromonryBaty iHpoOpMaLio Ipo Hopsaok podotu 3 Ceiiom, oTpumany Bin banky Ta mix gac BiaBimyBans CxoBuma
Ceiidis;

10.10.6. 3BimsaUTH Ceii, mepematu banky Ceii¢ Ta noBepaytu banky xmodi Bix Ceiida ta Bix bokcy (sxmio Bigmosimauit boxc
obylafHaHUH 3aMKOM) B HEIOIIKO/DKEHOMY CTaHI B OCTaHHIH aeHb cTpoky openmu Ceiida, B TomMy umcmi y pasi
JIOCTPOKOBOTO po3ipBaHHs [loroBopy opeHau ceiida;

10.10.7. HeraifHO MMCHMOBO MOBiXOMIJIATH BaHK Mpo BTpaTy/MONIKOMKEHHS KIIIOYa/KIIIOUIB Ta Mpo Oyab-AKi iHIN 00CTaBHHH, IO
MOXYTh BIUIMHYTH Ha BUKoHaHHS CTopoHamu yMoB JloroBopy openau ceitda;

10.10.8. HeraifHO MICEMOBO MOBINOMIIITH baHK Ipo ckacyBaHHS (IPUNUHEHHS 1ii) ToBipeHOoCTi, BugaHoi Kiienrom [IpencTaBHuky;

10.10.9. y Bumagky 3Minu ineHTHdIKaiiHIX fanux KiieHTta, B TOMy YHCIi OTpEMaHHS HUM HOBUX JOKYMEHTIB, HA I/ICTABI SIKMX
Bank 3niiicHioe ineHTndiKariro Ta Bepudikanito Kiienra, nosizomuru npo ne bank nmpotsirom 18ox po6odnx JHIB Ta B TOH
JKe CTPOK HajaTtu baHKy MOKyMeHTH, IO MiCTATh HOBI JaHi (HOBi JOKyMEHTH).

10.11. Asapiiine Binkputts Ceiida

10.11.1. Aeapiiine ¢iokpumms Ceiigha 6 npucymuocmi Knienma

10.11.1.1. YV umanky BTpatu abo momkomkeHHs KirieHToM kimrova/kirodiB, momkomkeHHs Kimiearom 3amka Bin Ceiida ta/abo Big
Boxcy, mo poOmaTs HEMOXIMBHM HOTro/iX MOJaimblly ekciuryaTariro, Kmient mamae banky 3asBy mpo BTpaTy KIIOYa/KIIOUiB abo mpo
nomkopkeHHs Ceiida. B Takomy Bunanxy B nens, Bu3HaueHuil bankom, Kimient mae 3’sButucs no banky s Apapittaoro Bigkpurts Ceiida
B mpucyTHOCTi Kimienra. Take ABapiiiHe BIIKpPUTTS 3 3aMiHOIO 3aMKy/3aMKiB 31HCHIOETHCS 3aTydeHIM baHKOM creniaicToM B IPHCYTHOCTL
Kuienra ta npencraBankiB banky, 3a HacmigkoM 90ro opopMITIOETECS BiITIOBIHUH aKT.

10.11.1.2. 'V Bumnanxy Btpatu kimo4a [IpencraBuuk KiieHTa He Mae MOBHOBa)KEHb HAa MPOBEACHHS OIepamii, B T.9. HAa JOCTYI J0
Cetida, 10 OTpUMaHHSI HUM HOBOTO KJTFoua/KirouiB Bin Kimienra.

10.11.2. Aeapiiine ¢iokpumms Ceiigha 6e3 npucymnocmi Kniecnma

10.11.2.1. Cetid moxe OyTH Binkpuruii 6e3 mpucyTHocTi KitieHTa y KO)KHOMY 3 HACTYITHUX BHIIAKIB:

- 3aKpUTTS/NMIPUNMHEHHA(TIPU3YNUHEHHS) MisnIbHOCTI/MepeMimenns Bimminenns banky, B sKOMy 3HaXOAWTHCS OPEHIOBAHMIA
Knienrom Cetid;

- 3aToIUIeHHs abo 3arpo3a 3aTomuieHHsa Binninenns banky, B sskomy 3HaxoauThes opergoBanuii Kitientom Celigh, moxexa, IOBIHB,
3eMJICTPYC, IHIIIE CTHXIHHE JIXO, [0 MOXKE CIIPHINHHUTH 3arpo3y IONMIKOKEHHS a00 3HUIIEHHS I[IHHOCTEH 1 JOKyMeHTIB (MaiiHa)
Kuienra B Ceiichi;

- nopymenss Kiiearom ymoB [loroBopy openau cefida, ki MOXKyTh 3aBAATH MaTepiabHOI Ko banky;

- uemorpumanus Kmientom nepenbauennx JloroBopom tepminiB kopuctyBauus Celidom (sxmo Kiient me 3BimpHHB Celid y
Br3Ha4YeHHH JloroBopom openau ceiiha CTpok Ta He 3°siBUBCS I 3BUTbHEHHS Celida npotsrom 30 xaneHAapHUX AHIB 3 AaTH
3aKiHueHHs cTpoky opeHau Ceiida, abo sxmro Kiient 3’saBuBcs (y Bu3HaueHui JloroBopom openau cetia cTpok abo mpoTsrom
30 xaleHAApHUX JHIB 3 JaTH 3aKiHYEHHS CTPOKy opeHau Celida), aje He CIUTaTUB IIIaTy 3a KopuctyBaHHs CelioM MoHaL CTPOK,
BcTaHOBIIEHHH JloroBopoM opeHu ceiida, Ta roHapaxoBaHy IIIaTy 3a KopucTyBaHHS CeilhoM MpoTATOM CTPOKY, BCTAHOBIEHOTO
JloroBopom openau ceiita (KO Taka IUIaTa HapaxoBaHa));

- cmeprti Kiienra;
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- BuIydeHH: BMicTy Celita nepxaBHIM/IPHBATHAM BHKOHABIIEM, B TOMY YHMCIIi Ha MiJCTaBi PillIeHHS CyIy;

- B IHIIUX BHUMNAJKAaX, Iepea0dadeHNX 3aKOHOAAaBCTBOM YKpainu Ta/abo YIBO ta/abo [loroBopom openan ceitda.

10.11.2.2. Asgapiitae Bigkpurts Celica 6e3 npucytHocti KiieHTa 31iiicHIO€TBCS:

- 3 BUKOPHCTAHHSAM HasBHUX y craakoeMuiB kimodiB Bix Celida Ta Bin Bokcy — y pasi 36eprnennsam do banky nomapiyca pazom 3i
cnaokoemyamu Knienma, sxi maiomv maxi kmoui. B TakoMmy Bumaznky momyck mo Ceiida 1 #oro BiZKpHTTS BiAOYyBAa€ThCS JHIIE ITICIS
MOTAIICHHS CTIAJAKOEMIIIME HasiBHOT 3a0oproBaHocTi 3a JloroBopom opeHau ceiida; abo

- 3a;y4eHnM baHkoM crieniasricToM B PUCYTHOCTI IIPEACTaBHUKIB BaHKy — y gcix inwux sunaoxax. 3a HaCHiKOM Takoro ABapiHHOTO
BimkputTs Cetia 0(hOpMITIOETHCSI BIANOBIAHUIA aKT, 0 MICTUTH JJOKIagHUH onmc BMmicTy Cefida Ta komist skoro Moxe Oyt HagaHa KitienTy
(#foro cmagKoeMIPIM) Ha Horo (ix) BUMory abo JepKaBHIM OpraHaM BiJIIOBIJHO 0 3aKOHOJABCTBA Y KpaiHH.

10.11.2.3. 'V Bumaaky BusiBierHs B Celi¢i maiina, mo 3a6opoHeHo 30epiratu B Celidi, bank mMae npaBo 3HUIMTH Take MaifHO a0
riepeaTé Horo 10 BiATIOBIIHUX OpraHiB (B 3aJISKHOCTI BiJ| CHTYyAIIii).

10.11.2.4. Sxmo Asapiitae Binkputts Celicha 3AIHCHIOETBCS 30 8UMO2010 OepiicagHo2o/npueammo2o eukonasys, Burydeti 3 Celida
LIHHOCTI IePeNaloThCs AepKaBHOMY/IPHBATHOMY BHKOHABIIIO Ha IIJCTaBi aKTy IPHHOMYy-TIepeiadi 3 JeTaJIbHUM OMICOM TaKHX I[IHHOCTEHl.

Sxmo Asapiiine BimkputTs Celicda 3miHCHIOETBCA 3a 36epHenHAM Homapiyca JUIA TIPOBEAEHHS HEOOXiTHUX IiH, IMOB'S3aHUX 3
BIZIKPHUTTSIM CHaAIIMHY Ticis cMepTi Kitienta, Bumydeni 3 Celia IHHOCTI TepeAaloThCsl HOTapiycy, SKuil 0hOPMITIOE OKPEMHI OIIHC JAHOTO
MaifHa B IOPSIIKY, ITepe10aueHOMY 3aKOHOAABCTBOM IIPO HOTapiar.

Sxmo ABapiiae BigkputTst Celida 3MiHCHIOETBCS 3 6Y0b-AK0i iHwoi nidcmagu, Hidic 6kazani 8 ybomy nynkmi euuje, Buaydene 3 Ceiida
MaifHO 3aInIIaeThCes Ha 30epiranHi y ceii¢i cxoBumia ninaoctel banky, mpo mo bank nanpasise noinomnenns Kiienty. B Takomy Bumazaky:

a) BUIy4eHi I[IHHOCTI 30epiratoTsest baHkoM 10 MOMEHTY, 110 HaCTaHEe paHiIlle:

- orpuManHs niHHocTed KiiertoMm abo #oro [IpeacraBHIKOM (OCTaHHIM — BHKIIFOUHO Y pa3i BiacyTHOCTI y banky iHpopmarii mpo
cmepTh KitienTa), abo

- OTpUIMaHHS IIiHHOCTEH cnankoeMipivu KiieHra, abo

- epeava MiHHOCTeH Aep KaBHOMY/IIPUBATHOMY BUKOHABITIO, 200

- Iepe1ava iHHOCTEH HOTapiycy 3 METOK OXOPOHH CIaIKOBOTO MaifHa, ab0

- IpUHHATTS baHKOM pilIeHHs Tpo HaOyTTs BIIIyYeHUX MIHHOCTEH y BIAacHICTH baHKy 3a HaOyBanbHOIO JaBHICTIO.

6) bank moseprae Kimienty/IlpencraBauky/ciankoemmsm KitienTa 3a ix 3BepHEHHSIM BIITydeHe MaifHO, SIK€ Ha 9ac BiIIOBiIHOTO
3BEPHEHHS 3aluInaeThesl Ha 30epiranHi y bamky, mume micns ommatu Kmienrom/IIpencraBamkom/criagkoemisivu Kitienta mHapaxoBaHOT
Banxom mratu 3a kopucryBanus Ceiidom (rumatu 3a xopuctyBanHs CeilioM moHAm CTPOK, BCTaHOBIEHHI [loroBopoMm opeHan ceida, Ta
JIOHApPAaxOBaHOI IUTAaTH 3a KopucTyBaHHS CeldoM MpOTATOM CTPOKY, BCTAaHOBJIEHOTO [loroBopoM opeHAM celda (SKIO Taka IutaTa
HapaxoBaHa)), Ta 30UTKiB, fki baHk moHIC y pa3i BHsABIEHHS mix dac AsapiitHoro Bigkpurts Ceiia momkomkens bokcy abo iHmmx
nomko pkeHb Cefida.

10.11.2.5. Sxmo nmpotarom 8 pokiB 3 AaTu BHIydeHHS MaifHa 3 Celida bank He oTprMae BUMOTY IOAO ITOBEPHEHHS TAKOTO MaiHa
Biff 0co0H, SIKa Mae Ha Iie paBo, BuimydeHe 3 Celia MaifHO Moxe OyTH HalOyTe y BiIacHicTs baHKy 32 HaOyBaIbHOIO JaBHICTIO.

10.12. TocTpoxose po3ipBanHs /loroBopy openau ceiiga

10.12.1.  JoctpoxoBe po3ipBaHHs JloroBopy opeHu ceiida MOKIHIBE:

10.12.1.1. 3a iminiatusoro Kienra:

- y Bumanaky Hesrogu Kimienra i3 3ampornonoBannmu bankom 3minamu 10 Y/IBO Tta/ab6o Tapudis, mo BIUIMBAIOTH Ha BiTHOCHHU
Cropin mono Hagauus bankom B operny Kiienry Celida, — B TakoMy Bunagky Jlorosip openau cetiha BBaKaeThCsl JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoto KimieHTa 3 1at HaOpaHHS YHHHOCTI BiIOBITHUX 3MiH (HE3aJICKHO Bifl TOTO, 4u Oye ykiaaeHa Mixk CTOpoHaMH T0JaTKOBa
yrona o JloroBopy opeHau cefida mpo ioro posipeanus), a KimieHT 30008’ a3aumit 10 i€l natu 3BinbHATH Celid, moBepHYTH baHky moBHMI
KoMIUTeKT KitiouiB Bix Ceiia i bokcy (sixmro Bianmosiauuid boke o6nagHanmii 3aMKOM) Ta BUKOHATHU BCi IPOIIOBi 30008’ s13aHHS 3a JloroBopowm;

- 3 OyIb-KOi 1HIIO IPUYINHY — B TAKOMY BUITQAKy OPEH/IHI BiTHOCHHH BBaXXAIOTHCS PO3ipBaHUMH (TIPUITHHEHUMH) TiCIIS 3BUIBHCHHS
Knienrom Ceiia, moseprenns Kmientom nmoBHoro xomiurekry kmodiB Bif Celica Ta Big bokcy (sxmio Bimmosimumii Bokc o6mamnanmit
3aMKOM), BUKOHaHHs KilieHTOM BCiX rpomoBux 30008’ s13aHb 3a JloroBopoM opeHu ceida Ta migmucanis CTOpOHaMH JOJATKOBOI yrOIH 10
JoroBopy openau cetica mpo Horo po3ipBaHHsL.

10.12.1.2. 3a inimiatuBoro banky 3 OyIb-1K0i 3 HACTYITHAX TIPHIHHH:

- 3akpurrss abo mepemimenHs Cxosmma Ceiigie 3 Bimgminenns banky a0o 3akpUTTS/IpHUNUHEHHS(TIPA3YTTHHEHHS)
nisumpHOCTI/IIepeMitnenHst Bimgninenns banky, Ha sxomy 3Haxomuthess Cxosumme Celigi, abo skmo bankom Oyne mpuifHSATE pilIeHHS
MIPUNMHATH HaJAaHHS TTOCTYTH IO TIepeiadi IHANBIyanbHUX OaHKIBCHKUX CeH(iB B OpEHIY KITI€HTaM;

- nopymureHss Kitientom ymoB Jlorosopy;

- HACTaHHS IHmMMX mifxcTaB i posipBaHHs JloroBopy bamkom, mepembadenmx YJIBO a6o JloroBopom openau ceiida ado
3aKOHOZABCTBOM YKpaiHu.

10.12.2. ¥ pasi ininitoBanus bankom posipsanus [loroBopy opennu ceiida bank inpopmye Kiienta npo HeoOXimHICTb 3'sIBUTHCS B
Banx nporsarom 30 xanennapHux AHIB Ta 3BiTbHUTH Ceid.

V pasi, sxmo Kiient 3’ sButses y Bigninenni banky npoTsrom BCTaHOBIICHOTO CTPOKY, OPEH/IHI BIJTHOCHHU BBaXKAIOTHCS PO3IPBAHUMU
(mpunmuenuMy) micns 3BitbHeHHS Kimientom Ceiida, noBeprenns Kiienrom moBHoro komiuiekty kmodiB Bix Cefida ta Big bokcy (skmo
BignoBigHUI bokc oOmamHanmii 3aMKoM), BUKOHAHHS KitieHTOM BCiX TpOIIoBHX 3000B’s13aHb 3a JJoroBopoM opeHu ceiida Ta miamucanHs
Croponamu 101aTKOBOI yroau 1o JloroBopy openau ceia mpo #oro posipBaHHS.

VY Bunazky, skmo KitienT He 3°ssBuThes y Bigminenni banky mpoTsroM BCTaHOBIEHOTO CTPOKY, baHk 3aificHIoe ABapiiiHe BiIKpUTTS
Ceiia 6e3 mpucyrrocTi KitienTa, 1 B iboMy Bunazaky nara AsapiHoro BigkputTs Celia BBaXKA€THCSI OCTAaHHIM IHEM CTpoKy openmu Ceiida.

10.12.2.  HesanexHo Bix TOro, 3a YHEIO IHIMIATHBOIO BigOyBa€ThCA HOCTPOKOBE po3ipBaHHA J(oroBopy openau ceida Ta 3 kol
IiICTaBH, CTPAaxOBUH IUaTiX, criadeHuid KiieHToMm crpaxoBiif koMmaHii, 3a HeBHKOpHCTaHHMI TepMiH opeHan Celida He MOBEPTAETHCS
CTPaxoOBOIO KOMITAHI€TO, SIKIIO BiIIOBITHUM JOTOBOPOM CTPAXyBAaHHS HE IIepeA0ATCHO 1HIIe.

10.13. OcobmBocTti openau Ceiida nin yac aii BoeHHOT0 cTaHy B YKpaiHi.

10.13.1. Kinskicts JloroBopiB openan ceiida, mo MoxyTs OyTH ykiaaeHi Kiiearom 3 bankoM npotsrom nepiofy il BOEHHOTO cTaHy
B YKpaiHi, He 00MEKY€EThCS.

10.13.2. V nepiox BoeHHOTO cTaHy B YKpaiHi Ta mpoTsiroM 90 kaJeHAapHHX AHIB MIiCIS CKaCyBaHHS/TIPUIMHEHHS BOEHHOTO CTaHy
kopucryBanHus Ceiidom JloBipernmMu ocobamu BitOyBa€eTHCS 3 HACTYITHIMH OCOOIMBOCTSIMU:

10.13.2.1. KimienT mMae nipaBo nosigomMuty bank npo HagaHHs mpasa foctyiry 1o Cetida JloBipeHiit 0co6i 3a HOTapiaJIbHO ITOCBIAIEHOIO
JIOBIPEHICTIO IIUIIXOM HAIpaBJICHHS 3asBH NMpo HamaHHA poctymy po Ceiidy JloBipeHii ocobi 3aco0amMu €1eKTpOHHOI IOIITH Ha apecy
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enexTpoHHOI mourty banky seif(@creditdnepr.com. B Takomy Bumaaky opurinai HOTapialbHOI JOBIpEHOCTI a00 HOTapianbHO 3aBipeHy KOIII0
HOTapialtbHOI TOBIpeHOCTI MoXxe HaxaTh JloBipeHa ocoba mpu nepimomy 3BepHEHHi 10 baHky.

10.13.2.2. KnmieHT Mae IpaBO HaaTH MOBHOBaKEHHS mono kopuctyBaHHi Ceiipom JloBipeHilt 0co0i HUIIXOM O(QOPMICHHS
JIOBIPEHOCTI B MPOCTiH MUCHEMOBIHT opmi 3a (hopMoIo, BCTaHOBICHOIO bamkoMm, sika ckiaamaersest Ta miamucyeTsest Kimientom B banky i
TIOCBIIIy€THCS YIOBHOBaXKEHOIO 0ocoboto banky. OxHodacHO 3 odopmieHHIM Takoi noBipenocTi KiieHt Hagae banky miuceMoBy 3asBy mpo
HagaHHs goctymy 1o Celida JloBipeniit ocodi. [ToBHOBaXKeHHS 3a TaKOIO HOBIPEHICTIO € YMHHUMH HPOTITOM BCHOTO CTPOKY ii Aii, HaBiTh
SIKIIIO CTPOK 11 Aif 3aKiHdyeThes micis ciuBy 90 KalneHIapHUX AHIB MICISI CKacyBaHHS/TIPUITMHEHHS BOCHHOTO CTaHy B YKpaiHi.

10.13.2.3. JloBipeHa ocoba Mae MpaBO 3AIHCHIOBATH BCi TOBHOB&KCHHS, MOB’s3aHi 3 opeHmoro Celida, 3a yMOBH, IO Taki
MMOBHOBAYKCHHS TIepei0aueHi TOBIPEHICTIO, TPH ILOMY HE JIOMYCKAEThCS yKIaneHHs [loBipeHoto ocoboro JloroBopy openau ceiida, a micms
crBy 90 KaJleHZapHUX THIB IICIs CKAaCyBaHHS/IIPUIMHEHHS BOECHHOTO CTaHy B YKpaiHi HomaTkoBi yroau mo JloroBopy opeHmu ceida
MOXYyTb OyTH yKiIaneHi jaume ocobrcto KiienToM He3anexHo Bif 3MicTy Oyap-sKoi foBipeHocTi, Buganoi Kitientom JloBipeHiit ocooi.

10.13.2.4. KnieHT Mae npaBo noBinoMuTr baHk 1mpo ckacyBaHHS TOBipeHOCTI, o BuAaHa JloBipeHiit ocoi, 3aco0amu eIeKTpOHHOT
TIOIITH Ha aJjpecy eseKTpoHHoi oty banky seif@creditdnepr.com.

10.13.3. Sxmo 3akiH4eHHs CTpoKy KopucTyBaHHs CelioMm npunagae Ha Iepiosf BOEHHOTO CTaHy B YKpaiHi abo Ha Oynb-SKuil JeHb
npotrsiroM 90 [HIB mic/s CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHy, CTPOK KopHcTyBaHHS CelihoM Morke OyTH MPOTOBKEHHUN OyIb-IKUM 3
HACTYITHUX CIIOCO0IB:

10.13.3.1. ctpok xopuctyBanHs Ceil(oM HOMOBXKYEThCA IIOpa3sy Ha TOW camumil cTpok, Ha sikui [lorosip openmm ceiipa Oys
yKJIafeHni, 6e3 ykiiaeHHs JoOAaTKoBo1 yroau 1o JloroBopy opeHau ceiida 3a yMOBH JOTPUMAHHS CyKYITHO BCiX HACTYITHHUX YMOB:

a) He Mi3HiIe, HiK 3a 2 pododi HI A0 CIUIMBY HOTOYHOTO CTPOKY KopucTyBaHH:S Celidom xoxHa i3 Cropin He noBigommia iHnry CTopory
IIICHEMOBO TIPO Te, IO He Oakae MOJOBXKYBAaTH CTPOK OPEHIU Ha HACTYIHUM Iepiof, Ta

0) He Mi3HIIIe OCTaHHBOTO POOOYOTO JHS TIOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom:

- Kunient yxaB HoBmii Jlorosip crpaxyBanss 3 gorpumasasM sumor 11.10.4.2 YIBO, Ta

- Kimienr (camocrtiiino, B Tomy umcii depe3 JloBipeHy ocoOy, ab0 IUIIXOM 3aCTOCYBaHHS BaHKOM IOTOBIPHOTO CHHCAHHS) CIUIATHUB
BIZIMTOBITHUH CTPAaXOBHH IIIATK 32 HOBUM Jl0roBOpOM cTpaxyBaHHS Ta IDIATy 3a KopucTyBaHHS CelidoM 3a HOBHH (TIPOJIOHTOBaHMUIT) CTPOK
kopuctyBanHs Cetiom;

10.13.3.2. ctpok kopuctyBanus Ceihom Moxke OyTH mposoHroBaHuii 3a 3romoro CTopiH y OyAb-SKUi NEHb 0 JATH 3aKiHUCHHS
3a3Ha4deHoro B JloroBopi openan ceiha CTPOKY OpeHIM IUITXOM YKJIAaJeHHS HoJaTkoBoi yromu mo JoroBopy openau ceiida. B nens
YKJIQICHHS JOAATKOBOI yroau 1o JloroBopy openau ceida rmpo mpooHrariro cTpoky kopuctysanas Celidom:

- KiienT (camocriitno, B ToMy uncii gepe3 JloBipeHy ocoby, abo IuIsixoM 3acTocyBaHHS BaHKOM JOTOBIPHOTO CHHCAHHS) CIUIAYYeE IUIATY
3a kopuctyBaHHs Cefiom 3a HOBHI (TIposIOHroBaHwMif) cTpok opeHau Ceiida;

- odopmimroeTbes HOBHUI JloroBip cTpaxyBaHHS 3 foTpuMaHHAM BUMOT 11.10.4.2 Y IBO Ta crmadyeThes BiAIOBITHIA CTPaXOBUH IITATIX 32
HOBUM J[0TOBOPOM CTpaxyBaHHSI.

PO3A1JI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJTIEKTPOHHUX MIAITUCIB

11.1. EnexkTpoHHi 10KYMeHTH Ta MOPSIOK iX MixnucaHHs

11.1.1. CTOpOHH JOMOBWJINCH, IO JIOrOBOpM Ta MOKYMEHTH OO HHX, a TaKOX IUIATDKHI Ta IHII JOKYMEHTH, IO
YKJIQIAI0THCsT/0pOPMITIOIOTECS B €IEKTPOHHOMY BUTIIAAl B pamkax ¥Y/IBO ta/abo JloroBopiB, MOXKYTh MiJNUCYBATHCH SIK KBaTi(hiKOBAaHUMUI
Enexrponnnmy, Tak i inmuiMu EleKTpOHHNME MTiAIIIICAMH, 30KpeMa:

3 60Ky banky (ynoenosarcenor

3 ooxy Knienma 0co6010)

3anea-3200a [MudppoBrM BIacHOPYIHUM MiITHCOM nionucanus Bankom He sumazaemocs

Jozogip 6ankieceKkozo paxynky,

h . IMpoctum EnexTpoHHUM migmmcoM i,
[ozogip 6ankiecvkozo eéknady,

sKIo e nepexdadeno Y ABO,

Kpeoumnuii 00z06ip, 000amkogi Y nockoHaNeHIM 200 TPOCTHM .
. JIOATKOBUM CKPIIJIEHHAM JOKYMEHTY
y200u ma 0OKymeHmu 00 maKux EnextpoHHNM mifmucoM s
. . . KBani¢ikoBaHOIO €EKTPOHHOIO

/lozoeopie (okpim nogioomnens

MIeYaTKOIO
banky)

IIpoctum EnexTpoHHUM HiANUCOM

Lo, . (xonu nionucanus bankom

IInamiscui Ookymenmu IIpoctum EnexTpoHHUM HiAIUCOM

BUMAAEMBCS 3AKOHO0ABCTNEOM)

[Nopsimox mignucaHHsA IHIINX JOTOBOPIB, SIKI yKIamaloThes 3a gomomororo Cucremm FreeBank, ane me mepenbaueni YBO,
BU3HAYAETHCS OE3MOCEPEIHBO B TAKUX JOTOBOPAX.

11.1.2. I'enepartist xitouoBoi mapy (0COOMCTOTO Ta BIAKPHUTOTO KIIOUIB) I Y mockoHaneHoro Enexrpornoro migmucy Kienrta
3IMCHIOETECSL aBTOMATHYHO Mif gac mepmioi aBropm3anii Kiienra B Cucremi FreeBank 3a monmomoroio Mo6inmsHoro mpuctporo Kiienra
Ta/abo mepen mianmucaHHAM Oynb-skoro 3 JloroBopiB npo HamanHs bankiBckoi nociayru y Cuctemi FreeBank. 3renepoBani ocobuctuii Ta
BimkpuTuii xmodi KitienTa ta 1x inenTndikamniiiai nani 36epirarorscst Cucremoro FreeBank y cxosumii Mo6insHoro npuctporo Kiienra.

11.1.3. Haxnanernsim Kitientom nipocroro EIT e:

- Bukopuctanas OTP-naporto y Burisiai yugposoi abo angasimmo-yugposoi nocrioosnocmi. SIxkmo taxuit OTP-mapons BBoguThCS
Knienrom y Cuctemi FreeBank, ie mae 6yTu 3ailiCHEHO IPOTSITOM TIEBHOTO IIPOMIXKY dacy, BcranosieHoro Cucremoro FreeBank. Sxmro mms
nignucanHs Enextponnoro nokymenta y Cucremi FreeBank Kitient meipHOo BBiB OTP-mapoms 3 paswm, Bxim mo Cucremn FreeBank
OsokyeTbest Ha Bu3HaueHnit Cuctemoro FreeBank ctpok; abo

- BBeaeHHs Kitientom Inentndikamiianx manux ms sxoxy y Cucremy FreeBank Ta Buxopucranus OTP-naposro y Burisiai abopy
ioenmucepixamopis. Taxuit OTP-mapons Hakmamaerbes mif 9ac 3xificHenHs Kiientom il (BBemeHHs BimmosimHoi iH(opmarii Ta/abo
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BiZIMi9aHHS 9eK-OOKCiB Ta/ab0 HATMCKAHHS KHOIKH(-0K)), [0 CBi{4aTh MPO MiANUcaHHsA EIeKTpoHHOTO TOKyMeHTa Ta/abo MiATBEepHKEHHS
(HamaHHS 3roAN) Ha BUKOHAHHS IUIATKHOI onepanii Ta/abo 3xaiiicHenHs inmmx il 3 6oky Kitienta y Cuctemi FreeBank.

Haknanennsim bankom npoctoro EIl e:

- HaKJIageHHs axcumine banky B enexTponHil Gopmi y mopsiaky, BusHadenomy Y IBO, abo

- TIPOCTABJICHHS BiAMITKM HpO BHKOHAHHSA a00 BiIMOBY y BHKOHAHHI 3 ITO3HAYKOIO JaTW Ta Yacy BHKOHAHHS Ha IUIATDKHHUX
nokymenTax KimieHra, ski mogarotecs 3a gonomororo Crucremu FreeBank.

11.1.4. INepesipka Enexrponnoro miamucy ta ayrentudikaris KiieHra 3aiCHIOETbCS 3 BUKOPUCTAHHAM NPOTPAMHO-TEXHITHHX
3aco0iB banky. B pasi HeratuBHOro pesynsrary nepeBipku Emexrponnoro migmmcy Kiienta EnexTpoHHMI NOKYMEHT BBaXKAETHCS HE
nignucanuM, a bank BinMoBisie KitieHTy B mpuifoMi/BIKOHAHHI Takoro ENEKTpOHHOTO JOKYMEHTA.

11.1.5. Migmucani Knientom ta/abo bankom EnextponHi mokymeHTH 30epiraioTbcss baHKOM B €lIeKTpOHHOMY BUIIIAI Ta €
noctynmauMu y Cucremi FreeBank.
11.1.6. 3a HasIBHOCTI TEXHIYHOI MOXKIMBOCTI Ta Ha 3anuT Kitienta EnexTpoHHI 1OKyMEHTH MOXYTh HA/ICHIATHCS Ha €ICKTPOHHY

nomty Kiienra abo #ioMy MOXXyTh HaJaBaTHCSI i ATBEPPKEHHS I0A0 0hopMIIeHHS ENeKTpoHHMX JOKYMEHTIB i3 BUKIIQAEHHSAM 3MICTY TaKHX
EnexTpoHHNX JOKYMEHTIB Ha IallepOBOMY HOCII.

11.1.7. CropoHu BH3HAIOTH, O yci Emexrponni moxymentw, migmucani Kmientom Ta/abo Bankom B mopsaky, BU3HauYeHOMY
YJBO, € Takumu, 1o miaTBeppkeHi KirieHToM/yImoBHOBaXKeHOIO 0c00010 baHKy 0cOOMCTO MiAMMCOM, Ta BUSHAIOTHCSA TAKUMH, 110 3IiHCHEH]
y IMCBEMOBI opMi BiATIOBIAHO KO YMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHoro 6anky Ykpainy, i He
MOXYTb OyTH BU3HAHHMH HEIIHCHUMH depe3 iX eNeKTpoHHy GopMy Ta/abo BiCyTHICT BIIACHOPYYHOTO MHiIMHCY IiAMHCAHTA.

11.2. Pusuxu Ta BignoBiganbHicTh

11.2.1. Iigmucannsam EnextponHoro nokymenta 3 BukopuctanuHsM EIT Kiient minTBepmkye, mo BiH yCBIZOMIIIOE PH3HKH,
noB’s3aHi 13 BukopuctanuasiM EII (30kpema, aje He BHKIIOYHO: PH3UKHU €IEKTPOHHOTO HIaXpaicTBa TpeTix ocib, pm3uku otpumManHs EIT
TpeTiMu 0co0aMH TOIIIO), @ TAKOXK MPHUItMae Ha ceOe BCl Taki pU3HKH, Ha SIKi BIH MOXKe HApaXaTHCS y 3B’ 3Ky 13 BUKOopucTaHHsIM HuM EIL.

11.2.2. Bank He Hece BiAMOBIZAIBHOCTI 3a HETATHBHI HACHIAKHM, IO CTAJHCSA y BHIAJKY KOMIIPOMETAIlii 0COOMCTOro Kiroda
Kuienra ta/abo inmmx Inentndikaniiianx nannx Kiienta abo HecaHKIIIOHOBaHOTO JOCTyITy TpeTix ocib no Cucremu FreeBank mo momenty
noBizomireHHs1 Kitientom banky mpo Taky KOMIIpoMeTarito/HeCaHKIIIOHOBaHHI JOCTYTI TPETIX 0cil.

PO3A1JI 12. YMOBU HAJJAHHS IOCJAYT' Y CUCTEMI FREEBANK

12.1.11e#t po3xin BU3HAYAE TMOPSIOK i KIIOUCHHS Ta BuKkopuctanus Crucremu FreeBank.

12.2. Bignosigno no ymoB YJIBO Ta moroBopis, ykmanenux Mibk Croponamu, bank Hamae KiieHTy mociyru 3 BUKOPHCTAHHSIM
Cucremn FreeBank, a Kimient nopy4ae banky 3xificHioBaTy onepanii 3 nepepaxyBaHHS KOIITIB 3 Horo PaxyHkiB, BinkpuTux y banky, Ha iHmi
Paxynku, y Tomy uncni Bxmagai paxynkw, Bimkputi Kimienrom abo inmmmMu ocobamm y npomy banky Ta/abo B iHmmx OaHKax, IUIIXOM
HagaHHs 10 banky EnexkTpoHHMX NOKYMEHTIB, OTpUMyBaTH iHpopManiiiai gaHi 3a Paxynkamu 3a momomororo Crucremu FreeBank 3a mmaty
BigmosimgHO 1o Tapudis banky.

12.3. Kunienr 3aBanraxye Cuctemy FreeBank ma Mo6insHuit mpucTpiit Ta ciigye iHcTpyknisM, BkazanuM y Cucremi FreeBank. bank
Harnpasisie Ha OCHOBHHN HOMep Tene(oHy NMepBUHHAN mapois 11t Bxoxy y Cucremy FreeBank. Apropuzarniiaum nmapameTpom (JIOTiH) 11t
nepBuHHOTO fHocTymy 1o Cucremu FreeBank BukopucroByersess OcHoBHEIT HOMep Tenedony. Ilomamsmma aBropusanist Kiienta y Cucremi
FreeBank moxxe 3milicHIOBaTHCS 3a JOIOMOIOIO0 MOCTiifHOro mapoms ctBopeHoro B Cucremi FreeBank ocobmcro Kitientom, abo 3
BHUKOPHCTAHHSAM MeToiB 6iomerpruHoi inenTudikanii Face ID / Touch ID.

12.3.1. V pazi HeoOXimHOCTI 3MIHHTH ABTOpH3amiiHui mapametp (Jorin) s poctymy Ao Cucremu FreeBank abo OcHoBamif
Homep Tenedony Kiienty mHeoOximmo 3BepHyTHCs 1m0 banky. IIpo daxr takoi 3minm bank mosigomisie KimienTa numsixom HampaBiieHHS
TexcToBOro MOBIIOMJICHHS Ha HOMEp Tene(oHy, SIKHf BUCTYIaB IMONepeaHiM JIoriHoM/OCHOBHIM HOMEpOM. Y pa3i HEe3roau 3i 3MiHOIO
norina/OCHOBHOTO HOMEpY SKHAHIIBHIIE (TIPOTAroM | roanHM) moBimoMuTH Ipo 1e bank nursxom 3BepHeHHS 10 KoHTakT-mieHTpy abo
ocobucto mo Bimminenns banky. B immomy Bumanky bamk He Hece BiOmOBIZATbHOCTI 32 HEKOPEKTHE HAIaHHSA IOCHYrH. Y pasi
HenoBioMieHHss KilieHTOM mpo BTpaTy, KOMIPOMETAIII0 Ta/a00 3aBOJOMIHHSA TpeTiMu ocobamu OcCHOBHHM HomepoM/ JlomaTKoBUM
HOMEpOM, KU BUCTyNaB ABTOpH3aliifHUM mapameTpoM (jorin) mra noctymy o Cuctemu FreeBank Bank 3BimbHSAETBCS Bin Oymb-siKOl
BIIMOBITATBHOCTI, IO MOXE BHHUKHYTH y 3B’SI3Ky 3 BimmpasieHHAM bamkom Kiienty OTP-mapons ma momepenniit OcHoBHMIT HOMeEp
TenedoHy, SKUH BHUCTYNaB ABTOpPH3ALIMHUM mapameTrpoM (JoriH) mis poctymy no Cucremu FreeBank. CTopoHH MmOTOmKyrOThCS, IO
3a3HadeHHs Kii€HTOM y 4eproBoMy IOTOBOpI NMpo oTpuMaHHS nociayr banky HoBoro CrioBa-mapoinst Ta OCHOBHOTO HOMepa TenedoHy
BBA)KA€THCS HAISKHUM MOBITOMIICHHSIM IIPO 3MiHY Ta He HOTpeOye OKpeMoro BHeceHHsI CTOpOHAMH BiATIOBIAHUX 3MiH J0 iHINMMX YKIAIEHIX
JIOTOBOPIB.

12.4. Insa 3miticeenns omepaniit y Cuctemi FreeBank Kirient, BHKOpHCTOBYIOUM BIacHe TEXHIUHE OOJagHAHHS (IICPCOHAIBHMI
KOMIT I0Tep, MiKII0UeHNH 1o Mepesxi [HrepHeT, Ta/abo MoOunsHMI IpUCTii, Ha SKHH 3aBaHTaXXKeHO MOOLTEHAI 3aCTOCYHOK), 3aX0IUThH HA
Odiuiitanii caiit banky, BBOAUTS JIOTiH Ta nepBUHHMIT napoib a1t Bxoxy y Cucremy FreeBank. IIpn mepmomy Bxoni y Cucremy FreeBank
3 BUKOPHUCTAHHSM IIEPCOHATBHOT0 KoMIT 'oTepa KitieHTy Heo6xiqHO 3MiHUTH TepBUHHIN napoits. [Ticst mpoxomKkeHHs ycninHoi ABTopu3arii
Kmienr mose 3milicHIoBaTH yci mocTymnHi HoMy omeparii y Cucremi FreeBank, y Tomy umcrmi 3a momomoroio MoOGiIbHOTO 3aCTOCYHKA
FreeBank.

12.5. Ilepenik mociyT, 0 MOXYTh HafaBaTucs 3a gornoMoroio Cucremu FreeBank:

- OTPHMAaHHS BUITUCKH 3 IHPOPMALIIEIO IIPO PYyX TPOMIOBHUX KOMITIB 3a PaxyHKoM;

- TIeperIsiT 3aJIMIIKIB KOMITIB 32 BIacHUMH PaxyHkamu;,

- HagaHHs iHopMarii mpo cran KapTkoBoro paxyHKy;

- repexas KOIITiB MK BIACHIMH PaXyHKaMH;

- repexas KOIITIB 3 BIIACHUX PaxyHKIB Ha paxyHKH iHImMX Kmienris banky;

- repeKas KOIITIB 3 BIACHUX PaxyHKIB Ha PaXyHKH KITI€HTIB B iHII OaHKM;

- repexas KOIITIB 3 BIACHUX PaxyHKIB Ha BIIACHI PaXyHKH B iHIII OaHKWY;

- nepeKas 3 BITaCHOTO PaxyHKy Ha OIUIaTy KOMyHAJIbHHX HOCIYT Ta iHIe (Ha KOPHCTH MiAIPUEMCTB, 3 SIKUMH yKJIaJeHIH TOTOBip
Ha [PUIHOM IIJIaTeXKiB);

- MIONOBHEHHS MOOUTFHHX TeNe(OHIB y OHIIAHH-PEXRNMI;

- MIOTAIICHHS KpeauTHOI 3a60oproBanocTi 3a KpexutHuMu norosopamuy;

- po3MimieHHs HoBUX Bkianis;
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- OTpHMAaHHS IOTOYHO] iH(opMaIii 3a icHytounmu JloroBopaMu OaHKiBCHKOTO BKJIALY;

- monoBHeHHs Briamis;

- BCTAHOBJICHHS/BiIMiHa O3HAKH aBTOMaTUYHOT'O MOJOBKEHHS CTPOKY Bxiasy;

- 6roxyBaHHs/po30sokyBaHHsa KapTok;

- ynpaBiiHHs JiMitamu Ha Kaprkax;

- 3MiHa/BuOip ocHOBHOTO PaxyHKy, mo Oyzae moctymHuit KitieHTy st BUKOpucTaHHS 3a JornoMororo IInarixHoi kapTky,

- I IKITIOYEHHS, BIKIIIOUCHHS, 3MiHa HoMepa TenedoHy nocryru GSM-banking;

- oOMiH OOHYCIB y Mexax Aifounx y banky nmporpam iosutsHOCTI (32 HasIBHOCTI TaKoi MPOTPaMn);

- MeperJIsiz yCiX CBOiX BUKOHAHMX OIlepariii;

- 3MiHa mapoist 1yt Bxoxy B Cucremy FreeBank;

- BigximroueHHst/BkroueHHss CVC2/CVV2 xoxy 3 MOKINBICTIO BUOOPY CTPOKY TaKOTO BiIKITIOYEHHS;

- 0oOMiH iH(pOpManifHIMH OB JOMICHHSIMY 3 baHKOoM;

- oreparist KymiBJi/pogay 0e3roTiBKOBOI iHO3eMHO] BaJIIOTH;

- Ta 1HIII TOCTYTH, SKi HAAI0ThCs 00 MOXKYTh HalaBaTucs KirieHTaMm banky BifmoBinHo 10 ymoB Y IBO.

12.6. Tlepenik mocmyr, mo MOXYyTh HagaBatuch KiieHtam 3a momomororo Cucremu FreeBank mpw BigBimyBaHHI crieliaTbHOTO
iHTepHeT-pecypey banky ta y MobGinsHOMY 3acTocyHKy FreeBank, Moske Bifpi3HATHCE.

12.7. Bxig no Cucremu FreeBank KitienTom Mosxe 3xiiicHIOBaTHCS:

- IIIIXOM BiJBiIyBaHHS CIICMIAIBHOTO IHTEpHET-pecypcy bamky, mo 3abesnedye moctynm no CucTeMu Ta 3HaXOAWTHCS HA
OdiunittnoMy caiiTi banky,

- IIIIXOM 3aBaHTaxeHHs KitienToM creriansHoro Mo6GinsHoro 3actocynka FreeBank wa BmacHuit MoOinpHMIA IPHCTPIH.

Asropusanis Kiienra 3xiiicHoeTses mpu koxkHoMy Bxozi y Crucremy FreeBank.

12.8. [1ix gac 3piticuenns onepaniit y Cucremi FreeBank Kimient miareepmxye miartikai onepanii OTP-maponem.

[MigrBepmxenas OTP-nmaponeM He BUMAara€eThes, SIKIIO OTepalii 3MiiicHIOI0ThcS Mk Paxyrkamu KiieHTa.

12.9. Omepauiitui J1iMiTH Ha 341HCHEHHS OIepallii, mo HajaoThesa B Mexkax Cucremnu FreeBank *:

JeHHuii Jgimit Jlimit Ha 1 Jenuuii gimit
Tun niarexy/mepexasy . . . .
eKBiBaJleHT y rpUBHi onepauilo, rpH omepaunii, WT.
[Nepexasn Mix BIaCHUMUI . . ..
bes mimity bes mimity be3 nmimity
Paxynkamu
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KIIi€HTIB 100 000 100 000 20
banky
[epekasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKHU KIII€HTIB B 100 000 100 000 10
iHII 6aHKH
Ilepexasu 3 BnacHoro Paxynky Ha
OIUIaTy KOMYHAJIBHHX TIOCTYT (Ha
KOPHCTB HiIPHEMCTB, 3 SKAMH 100 000 100 000 20
YKJIQICHHH JOTOBIp Ha IPHHOM
TUIATEXIB)
KymBJI_;I Tampojax 3a pimeHHsIM 3a pimeHHsIM 3a pitmeHsm Banky
0e3roTiBKOBOI IHO3EMHOI BaJIFOTH banky banky
*JlimiT Mo>ke OyTH miABUIIEHUH 10 MakcuMansHoro 3HadeHHs 500 000 rpH 3a monomororo a3BiHKa Kiienra no
Konrakr-llentpy banky Ta npoxomkenns po3mupenoi Bepudikarii

12.10. Iopsinok odcayrosyBannst Kiienra y Cucremi FreeBank

12.10.1.  O060B’s3K0BOIO YMOBOIO JUIsl HAJ@HHS MOCIyT 3a gonomoroio Cucremn FreeBank BimnosimHo no YJIBO € HasBHICTB y
Kimienra Ilorounoro paxyHKy, BIAKPHTOTO y HaliOHaJBbHIMl BATIOTi, Ta Ail0YOro HOMepa yKpaiHCBKOTO oIepaTropa MOOUIBHOTO 3B’SI3KY
(H380XXXXXXXXX).

12.10.2. 3 metoro mepepaxyBaHHS KomTiB 3a gomomoroio Cucremu FreeBank Kiient odopmmoe Ta Hampasmse no banky
EnexTpoHHMI MIaTHKHUI JOKYMEHT, [0 MiCTHTh 000B’I3KOB1 PEKBI3UTH BiIIIOBIIHO O YHHHOTO 3aKOHOMaBCTBa YKpainu 1a Y IBO.

3 meroro ykianeHus JloroBopiB abo o(OopMIIEHHS iHIIMX TOKYMEHTIB, sIKi Moxe Oyt 3rimHo 3 ymoBamu YJIBO 3milicHeHO B
enektponHiit Gpopmi B Cuctemi FreeBank, KiieHT 3anoBHIOE BiAMOBiqHI pekBi3uTH, siKi Bu3HaueHi B CucteMi FreeBank mis meBHOTO BUmy
JIOKyMEHTY.

12.10.3.  Ilpuitasarrs nopy4ens Kiienra Ha 3ailicHeHHS onepaii 31iiicHIoeThest bankoM npotsirom noroynoro OnepamiiHoro acy
Cucremn FreeBank.

12.10.4.  Bank Bukonye mopydeHHs Kimienta, mo Mictutscs y EnexTpoHHOMY IUTaTiXXHOMY JOKYMEHTI, IO HaAiimioB no banky/
npuitHsaTHi Barkom npotarom onepamniiinoro dacy banky, y nens fioro HagxomkeHHs 10 bauky. ¥ pa3i HagxXomKeHHS IUIAaTIXHOTO JOKyMEeHTa
Kmienra mo banmky micnst 3akinuenHs OmnepaniiiHoro wacy, bank Bukonye mopydeHHs KimieHTa, mo MICTHTBCS y IIbOMY IUIaTDKHOMY
JIOKyMEHTI, He Ti3Hime HacTynHoro OnepamiifHoro JHs.

12.10.5. Y pa3i HeBipHOTO 3a3HA4YEHHS PEKBI3WUTIB ab0 BiACYTHOCTI HeOOXimHOi iH(opmarii AIs 3apaxyBaHHS KOIUTIB Yy
EnexTpoHHOMY IDIaTKHOMY MOKYMEHTI OaHK OTpHMMyBada MOXKE MOBEPHYTH Iepeka3 HpoTsroM 4 (JoTHpboX) poboumx IHIB (B SIKi
BPAaXOBYEThCS 1 I€Hb HAAXOMKEHHS O OaHKY OTpHMyBada ENEKTpPOHHOTo INIAaTKHOTO JAOKyMEHTa), TakuM 4mHOM, KitieHT camoctiifHo
TIOBUHEH TIEPEBIPATH MPOTATOM 3a3HAUCHOTO Iepioxy, i He Oyno 3 Ooky banky moBepHeHb Iuiatexxy abo moBimomieHs Bin banky mpo
YTOUHEHHS PEKBi3UTIB.

12.10.6.  Ha minTBepmxenns nposeneHHs Kmientom oneparii uepe3 Cucremy FreeBank bankom odopmitioroTscs KBUTAHIII, IO
nocraBisioTeest Kimienty 3aco6amu Cuctemu FreeBank. KitieHT moromkyeTscest, o 3a3HadeHa KBUTAHIIIS BBAXKA€ThCS JocTaBieHoo Kitienty
3 IHS po3MimneHHs ii B «ApxiBi omepamniii», 1o sxoro KiieHT Mae mocTyn micist mpoBefeHHST ABTopu3anii Ta ABreHTH(iKanii y Cucremi
FreeBank.

12.10.7.  Ilpo HeBMKOHaHHS EIEKTPOHHOTO IUIATDXHOTO AOKyMeHTa bank moBimomsie KirieHTa He mi3HIIIE HACTYNHHX IBOX
OmneparifHuX IHIB 13 3a3HAYCHHAM IIPUYMHN TAaKOTO HEBUKOHAHHS IIISIXOM €JICKTPOHHOTO moBigoMiteHHs y Crcremi FreeBank.
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12.10.8.  KitieHT Mae mpaBo BHKOHYBaTU PO3PAXYHKH 3BHYAWHHM CIIOCOOOM 3 MOAAHHSAM JOKYMEHTIB Ha MAIEPOBHX HOCIAX. Y
BUMaAKy Buxony 3 dagy Cucremn FreeBank po3paxynxu KitienTa 31iliCHIOIOTECS 3BUYAHIM CIIOCOOOM.

12.10.9.  KiieHT moromKyeThes, 0 03HAHOMUBCS 3 pekoMeHaarissMu banky 1mo/10 3a0e3medeHHs O6e3nexu npu pooorti 3 CructeMoro
FreeBank, ckopucraBmmcs mocminaHusM «besmeka», mo posramoBaHe Ha crapToBiii cropinmi Cucremm FreeBank, Bimkpuroi 3
MIEPCOHAIBFHOTO KOMIT I0Tepa.

12.11. Bunaropoaa banky

12.11.1.  3a manmani bankom mocayru 3 o6cimyroByBanus y Cucremi FreeBank Kimient crimagye banky miary 3a o0cimyroByBaHHS y
posmipax 3rigHo 3 Tapupamu banky.

12.12. Cratyc indopmanii

12.12.1.  CropoHM BH3HAIOTh JaHi HA €IEKTPOHHNX HOCIAX iH(OpMAIii B IKOCTI JOKa3iB /ISl BUPIIICHHS CIOPIB.

12.12.2.  Croponu giditnm 3roau i Kitient Ge33anepedno moromxyeThes i3 THM, IO HOTO MPaBO AUCTAHIIHHOTO PO3MOPSHKEHHS
Paxynkamu KiieHta Bu3HadeHO Ha yMoBax, 3a3HaueHUX y oMy Y/IBO, Ta 3acTocoByeThes 0 ycix 6e3 BUHATKY PaxynkiB Kiienra, mo
BifKpHTi 200 OyAyTh BIIKpHTI y MailOyTHROMY y Banky.

12.13. Oco6auBocTi ykiaananus dorosopis 3a jonomoror Cucremu FreeBank

12.13.1.  Croponn MoXxyTh ykiuamatu JloroBip OGaHKIBCBKOTO paxyHKy, Jlorosip OaHkiBcekoro BKmamy, KpemwtHmii morosip,
YMOBaMH SKOTO He IepeadadeHo HaJaHHs 3a0e3nedeHHs (3acTaBi/IMOTeKH/IOPYKH), Ta 1HIII JOroBopH, o He nependadeni Y ABO, sxmio €
TakKa TEXHIYHA MOXKJIMBICTH, 3 BUKOpUcTaHHsM Cructemu FreeBank 3 ypaxyBanuaM 11 MOXKIHBOCTEH.

12.13.2.  Kiient mepex ykmageHHsM JloroBopy 3000B’s3aHMI CaMOCTiHfHO O3HaHOMHTHCS 3 yMOBaMH BaHKIBCBKOI MOCIYTH,
yMoOBaMH BifgnoigHoro gorosopy y Cucremi FreeBank ta/a6o Ha Odinitinomy caiiti banky. s orpumaHHs 6ibmn qetanbHOI iHGOpMarii
Kuienrt moxxe 3BepHyTHCS 10 Binninenns banky.

12.13.3.  Jlns mposenenHs bankom Imentudikarnii, Bepudikamii ta HanmexxHoi mepeBipku KirieHTa, ykiIaneHHS BiAIIOBiTHOTO
JIOTOBOPY Ta JOKYMEHTIB J0 HEOTO TomIo 3a pornoMororo Crcremu FreeBank Kiient odopmimioe ta Hanpasnse BigmoBigauii EnexrponHuii(-
Hi) foxymeHT(-1), mpu popmyBaHHi sikoro(-ux) KiieHroM 3a3Ha4aroThCcst KOHKPETHI MapaMeTpr 00paHoro Buay baHKiBChKOI MOCITyTH.

12.13.4.  Kiient 3a BnacHUM OakaHHSIM MOKE PO3JPYyKyBaTH BiAnoBixHui JloroBip Ta iHIII JOKyMEHTH 0 HHOT0, CKOPHUCTABIINChH
MoxsmBocTsiMu Cuctemu FreeBank (3a HasBHOCTI TEXHITHOI MOMIIMBOCTI).

12.14. Oco6uBocTi KyniBJi/mpoaa:xy 0e3roTiBkoBoi iH03eMHOI Ba1i0TH 32 1onomMoroi Cucremu FreeBank

12.14.1.  Omepamii 3 KymiBai 0e3roTiBKOBOI 1HO3eMHOI BAIIOTH 3AIHCHIOIOTECS 0e3 OOMEXKEHHS 3a CyMOIO, SKIIO IHIIE He
BCTAHOBJICHO YMHHIM 3aKOHOAABCTBOM YKpAiHH, a TAKOXK BHYTPIMIHIMU JoKyMeHTaMu banky 6e3 HasBHOCTI y KitieHTa migcTaB/3000B's13aHb
y iHO3eMHil BamoTi. baHk MOke caMocTiitHO, 6e3 101aTkoBOro abo momnepeTHpOro MoBioMIeHHsT KilieHTa, BCTAaHOBITIOBATH Ta 3MIHIOBATH
00MeXKEeHHS 010 CyMH OIeparlii 3 KyIiBIIi/mpoxaxxy 0e3roTiBKOBOi iHO3eMHOI BaTIOTH.

12.14.2.  Omepamii 3 KymiBIi /mponaxy Oe3roTiBKOBOi 1HO3€MHOI BAJIFOTH 3IiHCHIOIOTHCA 32 KypcaMH KYIIBII Ta TMPOJaXy, IO
nitoTh B baHKy Ha 9ac mpoBeneHHs omepallii. baHk MOIEHHO Ha MOYaTKy poOOYOro JHS BCTAHOBIOE HAKa30M (PO3MOPSIHKEHHIM) KYpCH
KyTIBII Ta IPOAAXy iHO3eMHHX BaJIIOT. baHK Mae ImpaBo 3MIiHIOBaTH KypcH KyTiBIIi Ta IPOAAXKy iIHO3EMHHX BAJIIOT IIPOTSATOM JHS BiJIIIOBITHO
JI0 BUMOT YHHHOTO 3aKOHOJaBCTBa YKpainu. Kypcu Bamor po3mingytorscst Ha OdimiitHomy caiiti banky.

12.14.3. 3 meroro 3aifiCHEHHS omeparii 3 KymiBii/mpogaxxy 0e3roTiBkoBoi iHo3eMHOI BamoTn KitieHT 3a monomoroio CucremMu
FreeBank odopmmoe ta Hanpasisie o banky Enexkrponnmit moxymenr, a came 3asBy KirienTa mpo kymiBimo abo mpomax 06e3roTiBKOBOT
iHO3eMHOi BamoTh. KitieHT minTBeppKye CBOIO 3rofy 3AIMCHUTH ONepamniio 3 KyHiBIIi/Ipoaaxxy 6e3roTiBKOBOI iHO3EMHOI BATIOTH 32 KYyPCOM
Banxy nursixom mignucanHs Ta HampasieHHs banky 3a3nadenoro EnexTpoHHOTO JOKyMEHTA.

12.14.4.  Bank He BuKOHYy€ 3asBy KirienTa npo xymiBmo abo npojak 6e3roTiBKOBOI iHO3eMHO{ BaJIFOTH:

* SIKIIO JJIs1 BUKOHAHHS ONepariii HeoCTaTHRO KOmTiB Ha Paxynky Kiienra;

* sxmo y Kiienra BincyTHiit PaxyHok B iHO3eMHil/HaioHAIBHIN BamoTi B baHky;

» gkmo 3a Paxynkxamu Kiienta mepeBHIEHO JIMIT Ha omepamii KyIiBiIi/mpomaxxy Oe3roTiBKOBOi IHO3EMHOI BAIOTH y PO3Mipi,
BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHu ab0 baHkoM, SIKIO Takuif TiMIT BCTAaHOBJIEHO;

* gKmo baHK BUKOHY€e JOKYMEHT IIPO apemT abo MPUMYCOBE CIIMCAHHS KOWITIB 3 PaxyHKy, sSIKHI BUKOPHUCTOBY€eThCs KimieHTOM I1s
KymiBii ab0 IpoaKy iHO3eMHOI BATIOTH;

* B IHINMX BUMAJKaX, Hepea0aueHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Ipo neBukonanus EnexrponHoro nokymenrta bank moBimomse KitieHTa B MOMEHT 3IiHCHEHHS omeparii i3 3a3Ha4eHHSIM NPHUIHHI
TAKOTO0 HEeBUKOHAHHS NISTIXOM BUBEICHHS €JICKTPOHHOTO HoBinomiieHHs y Cucremi FreeBank.

12.14.5.  IlomaHHsM 3asBH IIpo KymiBo ab0 mpoaxk Oe3roTiBKoBoi iHo3eMHOI Bamotu KitieHT mopydae banky crmcatn xomru 3
BIaCHMX PaxyHKiB /U1 KymHiBiIi/Iponaky iHO3eMHOI BAIIOTH 3 MOAATBIINM 3apaxyBaHHSIM KOIITIB Ha BiacHi Paxynku KiienTa.

12.14.6.  Imdopmaris mpo cymy KyIuleHOi abo IpomaHoi iHO3eMHOI BaIOTH 3a3HAYa€Thcs y Bummcri mpo pyx KOmITIiB, mI0
HagaeThest KimienTy B mopsiaky Ta crpokw, nepenbadeni M Y JIBO. Skmio 3asBy Knienra npo kymiBimo abo npogask 6e3roTiBKoBOi iHO3eMHOT
BamoTH Oyno otprMano bankom micis Onepamniiinoro gacy abo He B Hepo©ounii neHs, onepariis 3 KyIiBIIi/Ipoaaxy iH03eMHOI BaJIFOTH Oyie
BimoOpaxxena y Bunmcri y mepmmit Onepariiiauii nens banky micist oTpuMaHHS 3a3Ha4€HOT 3asBH.

PO3/ILI 13. HATAHHSI IHOOPMAILILI 3A TOIOMOI'OI0 CUCTEM GSM-BANKING

13.1. Ileit Po3nin perymroe mopsiaok 3aificHeHHs omepaniii Ta oTpuMaHHs iHpopMamii 3a gooMororo cuctemu GSM-banking.

13.2. KiieHT Ma€ MOXIIHBICTh CKOPUCTATHUCH MOCIYTOI0 OTPUMAaHHS iH(opMaril npo 3xiiicHeHi oneparii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJIUIIKY 3a PaxyHkoM 3a mormomororo cucremu GSM-banking.

13.3.  Cucrema GSM-banking nependadae MOXIHBICTH OTPHMAHHS BHIIMCOK CICHIAIBHOTO BHAY TPO 3MIHCHEHI omeparii 3a
PaxyHkoM Ta CyMy IOCTYIHOTO 3alUIIKy 3a PaxyHKOM 3a 1OMOMOror0 KOPOTKHX TEKCTOBUX ITOBIJOMIICHB.

13.4.  ns migxmodenHs no cuctemu GSM-banking KimieHT y BiAOBIAHEX HOroBOpax/3asBax mpo HagaHHs nociyru GSM-banking
HaJla€ 3roy Mpo HaJaHHs MOCIYTH Ta BKasye cBiii OcHoBHUI HOMep Tenedony / JlomatkoBuil Homep TenedoHy, Ha skuii Oye HaJaBaTHCS
MOCITyTA.

13.5. Jns xopuctyBaHHs nociayroro Kiienty notpiben miakmrouenuit MobOinsHuM mpuctpiit crangapry GSM i3 3apeecTpoBaHUM
HOMEPOM.

13.6. bank 3000B’s3yerbes migkmountn Kiienta mo cuctemu GSM-banking mpotsrom 1 (ommoro) OmepanifiHOro mHS IiCIst
YKJIQ[QaHHS BIIIIOBIHOTO JIOTOBOPY/OTpUMaHHS 3asBH Bif KiieHra.
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13.7. bank Hamae indopmanito mpo 3micHeHi omepatii 3a PaxyHkoMm Ta cymy mocTymHoro 3aimmiKy 3a Paxynkom Kiienra Ha
BKa3aHUH y goroBopi/3assi OcHOBHUI HOMep Tenedony / JlogaTkoBuii HOMep TenedoHy 6e3 KOayBaHHS Ta KpunrTorpagii.

13.8.  bank indopmye Kiienra mpo yci 3mian B ymoBax HagaHas nocryra GSM-banking mursxoM HagiciaaHs SMS- OB1IOMIICHHS
a00 B iHIMH crioci6 Bignosiano 10 YBO.

13.9. Binxmouenns Bix cucremn GSM-banking 3milicHIoeThCS Ha mifcTaBi BimnoBimHoi 3asBu KiieHTa y MOBLNBHIN dopmi
nporsiroM 1 (ogHOT0) poOOYOTo IHS MicisI OTPHMAaHHS Takoi 3asBu Bix Kiienra.

13.10. 3a xopucryBanHs cucremoro GSM-banking KirieHT 3000B'I3yeThcsi 37IiCHIOBATH OIUIATy KOMicii 3TimHO 3 JiF0UMMH
Tapudpamu banky.

13.11. Kiienrt mMae 3a6e3mednTn HasIBHICTh Ha PaxyHKy cyMH KOIITIB, 10 HEOOXiXHI AJIs oIuIaTy KoMicii 3a HamaHHs nociyru GSM-
banking Ta nopyuae banky 3xilicHIOBaTH OTOBipHE CIIEICAHHS KOIITIB y HOPSAKY, BcTaHoBieHoMy Posainom «/IOI'OBIPHE CITMCAHH»,
a0o cradye TOTiBKOIO Yepes kKacy banky.

13.12. bank He Hece BiANOBiZAIBHOCTI 32 HeoTpuMaHHS KiieHtoM iHpopmamii mpo 3ailicHeHi omepamii 3a PaxyHkoMm Ta cymy
JIOCTYTIHOTO 3aJUIIKY 3a PaxyHkom 3a monomororo nociayra GSM-banking, y Bumaaky:

- Hempare3aarHocti MobinsHoro npucrtporo Kitienra;

- 3001B y Mepexi oreparopa 3B’ s3Ky;

- mepeOyBanHs MobinsHOTO IpHcTpoto KitieHTa mo3a 30HO0I0 MOKPHUTTS;

- HeBMiHHsA Kitienta xopuctyBatncs nocimyroo GSM-banking.

13.13. Kiient moromxyeTtses 3 TUM, 0 iHpOpMais mpo cTaH Horo PaxyHKy Ta pyx KOmTiB Oye epeaBaTHCh
HE3aXHIIEHNMH KaHAJIaMH 3B 13Ky Ta MOXKE CTAaTH BiIOMOIO TpeTiM ocobam.
13.14. KitieHT moropkyeThes 3 THM, 110 baHK MOKe caMOCTIHHO BU3HAYHTH Ta BCTAHOBUTH 9aCOBi1 OOMEKEHHS MIO/I0 BiAPABKH

TexcToBHX MOBIZOMIIEHD IPOTSITOM 100K, Y ToMy uncii bank Mae mpaBo He BifmpaBiasaTH TeKCTOBI MOBIXOMIICHHS Y HIYHHH dac.
PO3A1JI 14. YMOBU 'TAPAHTYBAHHS BKUIAIB ®OHAOM I'APAHTYBAHHS BKJIAJIIB

14.1. Banx inpopmye Kiienra npo te, mo bank € yaacuukom @onpy. ¥ pasi modarky nporenypu suBeneHHs: Ponnom banky
3 puHKy Kitient mosxe 3BepHyTHCS 10 DOHIY [UIS BIAUIKOAYBAHHS KOIITIB B po3Mipi Bxiramy, BKIo4atoun BiICOTKH, CTAHOM Ha KiHEIb JH,
10 TIepeIy€ AHIO IToYaTKy npouexypu BuBeaeHHs @onnom banky 3 piHKY, ane He OiIbIIe CyMH IPAaHUYHOTO PO3MIipY BiAIIKOyBaHHS KOIITIB
3a BKJIaJaMHU, BCTAHOBJICHOT'O 3aKOHOJABCTBOM Y KpaiHU.

14.2. Caoim miamucoM y JloroBopi 6aHkiBCEKOT0 BKIamy/loroBopi 6aHKiBchkoro paxyHKy KiieHT 3acBimdye, mo:

- 10 YKJIQaHHS BimoBigHOro JIoroBOpy BiH 03HaHOMIICHHH i3 3MicTOM J{OBIZKH PO CHCTEMy TapaHTyBaHHS BKIaAiB (i3UIHHX 0Cib; Ta
- BIH O3HaHOMJICHUH i3 BuMoramu 3akoHy Ykpainu «IIpo cucteMy rapanTyBaHHS BKJIAZiB (i3HIHNX OCiO»; Ta
- BUMOTH 3aKOHOJIABCTBA YKpATHM Ta BUIAJKH, B IKUX POHI HE BIANIKOAOBY€E KOIITH BKJIAAHUKAM, KITIEHTY HTKOM 3pO3yMiJi.

14.3.  Jlo yknaganus Jlorosopy 6aHKiBCBKOTO BKJIAAy, JloroBopy 0aHKIBCEKOTO paxyHKY, Ko KiieHT He Mae paxyHkiB y baHky,
Banx namae Briamuuky moBigKy mpo cucTeMy TapaHTyBaHHS BKIaB (izuaHux ocid (mami — Jlosinka). JloBimka 30epiraeTecst y crpasi 3
I0pAANYHOTO 0(hopMIIeHHS PaxyHKy.

VY pasi ykmamanas JloroBopy OaHKIBCBKOTO BKIamy, JloroBopy OaHKIBCEKOro paxyHKy 3a momomororo Cucremm FreeBank B
enexTpoHHil ¢opwmi, KitienT orpumye [oBinky mo ykmamanxs JloroBopy minx gac 3AiMCHEHHS HEepBHHHOI ABTOpH3aIlii Ta MiATBEpIXKYe il
OJIepKaHHs NIITXOM IiIHUCaHHs Y JOCKOHATIeHNM EnexTpoHHNM migmmcom.

14.4. MHicas ykaaganHs JJoroBopy 6aHKiBCEKOTO BKIaay, JloroBopy 6aHKIBCHKOTO paxyHKY (B mepiox ix aii) CTOpOHM BU3HAYMIN
HacTyIHUH crioci6 mopiunoro Haganus Kienrty Josigku: He mizHinne 01 rpyHs KOKHOTO HACTYITHOTO KaJICHAAPHOTO POKY ITICTIS YKJIAaHHS
JloroBopy OaHKiBCEKOTO BKiIamy, [loroBopy OaHKiBcbKkOro paxyHKy bamk po3mimye JoBinky, ¢opma skoi 3arBepmxeHa PoHmom, Ha
Odiunittnomy caiiti banky (Bkianka «[IpuBatHuM KitieHTaM») Ta/abo y Bigminennsx banky Ha iHpopManiiianx creHnax, 3 skumu KiieHt
3000B’s13aHMI 03HaOMHTHCS He Mi3Hime 10 rpyAHs KOXKHOTO KaJeHAAPHOTO POKY.

PO3ALJI 15. JOI'OBIPHE CITMCAHHSA

15.1. Kiient nopyvae banky, a bank mae mpaBo 37ifiCHIOBaTH JOTOBIPHE CHHMCAHHS 3 ypaxyBaHHSIM BHMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu:

- xomrTiB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTix oci0 3a omepamismu, IO He IOB’s3aHi 31 3MIMCHEHHAM IIiANPHEMHUIBKOL
IISUTBHOCTI, @ TAKOXK Ha iHmi paxyHku KitienTa, mo odopmimroeTsest ENeKTpoHHIM TOKyMEHTOM;

- xomrtiB 3 PaxynkiB Kimienra ms crumatn Oyab-sxoi BuHaropoxu banky (kowmiciif, mponeHTiB, mTpadis, IeHi Ta iHMINX IIaT),
nependadenoi Tapudamu banky, mpy HacTaHHI TEPMiHIB CIUIATH, a TAKOXK cyMy HecaHkmioHOBaHOTO oBepapadTy Ta MPOLEHTH 3a HOTo
KOPHCTYBaHHS — HE3aJIKHO BiJ{ MPUYNH HOTO BUHUKHEHHS;

- KOMiciif Ta iHINMX BHAIB IUIATH TPETiX 0ci0, SKi HATAIOTh MOCIYTH abo sSIKi MPUIMAIOTh y4acTh y HAJAHHI MOCIyT (3AiHCHeHH]
omnepaniit) Kitienty, mo nepenbadeHi BigIIOBITHIMH JOTOBOpaMH, YKJIafeHuMH 3 KirieHToM;

- xomrTiB 3 PaxynkiB KitienTa s 3aificHeHHS OyAb-SIKUX IDIATEXIB, IO MiUIAraoTh ciuaTi Kimienrom 3a Oyap-sxum JloroBopom
IIpo HagaHHA baHKIBCBHKOI MOCIyTH, yKiIageHuM Mix barnkom Ta KitieHToM, Ipy HacCTaHHI TEPMIiHIB CIUIATH;

- xomriB 3 Paxynkis Kiienra, mo marots Oyt crutadeHi KirieHTom 3a Oyab-sK0t0 3a00proBaHICTIO (B TOMY YHCITi TPOCTPOUEHOIO)
niepen; bankowm, 1o BUHUKIM B pe3yibTari nopymeHHas KiienTom cBoix 30008’ s13aHb 3a Oyab-skuM JloroBopom npo HagaHHs baHKiBCHKOT
MOCIyTH, yKiIaaeHuM Mk KimieaTom ta baHkow, 3 THS BHHUKHEHHS TaKkoi 3a00proBaHOCTI;

- xomrTiB 3 PaxynkiB KiieHTa 3 MeTOI0 BUKOHAHHS MOAATKOBHUX 3000B’s13aHb KimieHTa (B TOMy 4nCIIi IIpH IIPOBEAEHHI omnepariit
KyTIBIII/IPOaXy/KOHBEpTaLii BaIIOT);

- KOIUTiB, MOMMIKOBO BHAaHux Kiienty abo #oro IlpencraBHmky wepe3 GaHkomatH Ta kacy bamky Ta/abo mommikoBo
3apaxoBaHUX Ha PaxyHOK;

- KomTiB 3 paxyHkiB KiieHra B HamioHanbHi BamoTi YkpaiHu Ta/abo B iHO3eMHiH BaioTi, BiIkpHTHX B baHKy, 3 MeToro
MIPOJaXy/KyHiBJIi iHO3eMHOI BaJIFOTH Ha IiAcTaBi 3as1Bu KitienTa po KymiBimio abo rmpogax 6e3roTiBKoBoi iHO3eMHOT BaIIOTH, BCTAHOBICHOT
Banxom ¢opmu, 10 MiCTHTH BiIOMOCTI, HEOOX1THI AJIsI 3MIHCHEHHS JOTOBIPHOTO CIIFICAHHS;

- xomTiB 3 Paxynky Kitienta y cymi Oyap-sknx Butpar abo 36utkiB banky, mo BuHUKIH 3 Oy 1b-1K0T0 JOTOBOPY, YKIIIEHOTO
3 Kimienrom.
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15.2.JoroBipHE CIICAHHS 3/[IIICHIOETHCS:

- y BaJIIOTI BiIIIOBITHOTO IIATEKy/3a00proBaHOCTI y pa3i HAsBHOCTI Ha paxyHKkax KirieHTa KoOmITiB y Takiil BaJIIOTI;

- B iHINH BaJIOTi B CyMi, €KBIBaJICHTHIN CyMi KOIITIB y BaJIOTi BiAMOBIAHOTO IUIATEXKy/3a00ProBaHOCTI i BUTpAT (IIOB’S3aHUX 3
KOHBEPTAL[I€I0 BATIOTH, ¥ Pa3i BiACYTHOCTI a00 HEJOCTATHOCTI KOIITIB Ha PaxyHky(-ax) y BamoTi 3aboprosanocti. s rioro Kitient nopydae
Banxy Bix #oro imMeHi Ta 3a iforo paxyHok 3fificanta Ha BPY abo mikHapomuux BamoTHUX prHKax (mami —MBP) xonBepramito (oOMiH,
KyTIBIIIO, TPOJaK) HAsIBHOI BAIIOTH y BAJIIOTy 3aboproBanocti KirieHTa, Ta 3apaxyBaTy OTpHMaHi KOIITH Ha BimnoBigHuid PaxyHok Kirienra.
Cyma kxoHBepTamii (KymiBii, Ipomaxy, oOMiHy) BalIOTH BU3Ha4aeThcs bamkom B po3mipi 3aboprosanocti Kimienra, mepepaxoBaHoi 3a
PHHKOBIM KypcoM baHky Ha eHb 3miiCHEHHSI KOHBepTallii (KymiBii, Mpogaxy, oOMiHy), aje He OibIIe 3aiuIIKy KOmTiB Ha PaxyHKky(-ax)
Kmienra. Jlata mpoBemeHHs KoHBepramii (KymiBii, mpomaxy, oOMiHy) — Oynb-SKHH [A€Hb, MOYMHAIOYM 3 JaTH, B SIKy BIITOBiTHA
3a00proBaHICTh MMiUIATAE TOTAIICHHIO.

15.3.  bank Mae mpaBo 3[iICHIOBATH JJOTOBIPHE CIIMCAHHS Ta/a00 KOHBEPTAIiIo (KYIIBIIIO, TPOIaK, 0OOMIH) BAJIFOTH KOXKEH poOOUmit
JIeHb JI0 TIOBHOTO IToTamnIeH s 3aboproBanocTi Kiienra.

15.4.  Slxmo bank 3a yMOBM BUHUKHEHHS ITiICTaB, IepeA0adeHNX y bOMY PO3LTi, He 3/1il{CHIB TOTOBipHE CIMCAHH/KOHBEPTALII0
KOIITIB, Iie He 1030aBisie bank mpaBa 3/1iiICHUTH Take TOTOBipHE CITHCAHHS, KOHBEPTAIfO KOIITIB 3 Ti€l XK MiACTaBH y OyIb-SIKII HACTYITHHI
JICHB.

15.5. bank 3xiiicHIOE TOTOBipHE CIFCAHHS MEMOPIaIbHUM OpAEPOM 3 MOCHJIAHHAM Ha JOTOBip/po3nopsyvkeHHs Kiienra, skum
repeadadeHo MPaBo TOTOBIPHOTO CIIMCAHHS.

PO3/ILI 16. IEPEJAYA IHOOPMAIIIL

16.1. KnienT nuissxoM ykiIaaeHHs BiamosigHoro JloroBopy npo HaganHs bankiBcbkoi mocmyru Ta/abo mignucanHs 3asBU-3TOAN HAJA€e
Banxy cBiii Oe3ymOBHHMI Ta O€3BIAKIMYHHUK [O3BIT Ha OTpUMAHHSA Ta OOpoOKy (30mpaHHS, 30epiraHHs, BHUKOPHCTaHHS, HAJaHHS,
PO3IOBCIO/DKEHHSI Ta MOIMpeHHs) iHdopMamii (B ToMy umciai OaHKIBCHKOI TaeMHHINI) Ta HEepcOHANbHMX maHmx Kiienta Ta ioro
[IpencraBHMKIB, 30KpeMa, ajie He BUKIIIOYHO, y HACTYIHHUX 00cATrax Ta/abo BUMAAKax (ISl HACTYIHUX Hineil):

16.1.1. o 610po kpeoumnux icmopiit, a came: TOB "Ykpainceke 010po KpeOUTHHX ICTOPiH", MiCIIe3HAXOHKEHHS IOPHIIMIHOL
ocobm: 01001, m. Kui, Ileuepcrkuii paiioH, Byi. I'pymeBcskoro, OymuHok 1-/1, ToBapucTBo 3 obmesxeHoto BinmoBinambHicTIo «[TEPIIIE
BCEVYKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Miciiesnaxomierns opuauunoi ocobu: 02002, M. Kuis, JIHINpoBChKuii paiioH, BYIL.
€. CeepcTioka, Oya. 11, a Takox 1o Kpexurnoro peectpy HarionansHoro 6anky Ykpainm.

Mo indopmarnii npo KimieHta B paMkax IbOro ITyHKTY BiJHOCSATHCS:

1) BigomocTi, mo i1eHTH(}IKYIOTh 0cO0y: Mpi3BHIIE, iM'SI Ta IO OATHKOBI; AaTa HAPOPKEHHS;, IMACIIOPTHI JaHi; MicIie MPOXUBAHHS,
peecTpariifHuii HoMep OOMIKOBOI KapTKH IUIATHHKA TOJATKiB y JlepskaBHOMY peecTpi (i3uuHHMX 0Ci0 — IJIAaTHHKIB MOJATKIB Ta IHIINX
000B'I3KOBUX IUIATEXIB (Y pa3i HASBHOCTI); BiJOMOCTI IO MOTOYHY TPYAOBY AISUIBHICTH; CIMEHHMII CTaH 0cOOM Ta KUIBKICTBH OCi0, sIKi
nepeOyBaroTh Ha 11 yTpUMaHHI; JaTa 1 HOMep Jep>KaBHOI peecTparii, BiIOMOCTI PO OpraH AEPXKaBHOI peecTparlii Ta OCHOBHUH IpenMeT
TOCTIONAPCHKOI AiSUTBHOCTI (Di3MIHOT 0c00H — Cy0'eKTa MiAMPHEMHUIBKOT TisTBHOCTI;

2) BiIOMOCTI IIPO IpoIIOBE 3000B'13aHHS Cy0'eKTa KPEIUTHO] iCTOPIi:

a) BLIOMOCTI PO KPEIUTHHI IIPaBOYHH Ta 3MiHHM JI0 HHOTO (HOMED 1 laTa yKJIaJaHHs IPaBOYUHY, CTOPOHH, BUJI IPABOUHHY);

0) cyma 3000B's13aHH 32 YKJIQJACHAM KPEIUTHAM IPAaBOUYHHOM;

B) BHJI BAJIFOTH 3000B'13aHHS;

T') CTPOK 1 ITOPSIIOK BUKOHAHHS KPEIUTHOTO IPaBOYHHY;

T) BIIOMOCTI IO pO3Mip IOTAIIeHOI CyMH Ta OCTATOYHY CyMy 3000B'sI3aHHS 32 KPEJUTHAM IIPABOYNHOM;

1) 1aTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp 1 CTafist HOTAIICHHST;

€) BiJOMOCTI NP0 MPUMHUHEHHS KPEJUTHOTO MIPABOYMHY Ta CIOCIO HOro mpunuHeHHs (Y TOMY YHCII 3a 3rOJ0I0 CTOpiH, y CYyJOBOMY
MOPSAKY, TAPAaHTOM TOIIO);

€) BiZJOMOCTI IIPO BU3HAHHS KPEIUTHOTO MPABOYNHY HEAINCHNM 1 MiICTaBU TAKOTO BU3HAHHSL.

16.1.2. Mo kpeoumnozo peccmpy Hayionanvnozo 6anxy Ykpainu. Kiienr nanae 3rofy Ha nepegady bankom indopmarii, mepemnik
sIKO1 BU3HAa4eHO B 3aKkoHi Ykpainu «[Ipo 6aHku 1 6aHKIBCHKY HisSUTBHICTBY, Ta 3000B’SI3y€THCS ITOB1IOMHTH IIPO II€ OB’ S3aHUX 3 HUM 0ci0.
16.1.3. Tpemim ocobam, ¢ momy uucii Opzauizayiam, 0epPHcAGHUM MA NPAGOOXOPOHHUM OpP2AHAM, IS 3a0C3TECUCHHS

BUKOHAHHS HUMH CBOIX (DyHKIII BIANOBIZHO MO 3aKOHOJABCTBA YKpAiHW, [UIS YKJIAJaHHS JOTOBOPY IIPO BiACTYIUIEHHS IIpaBa BUMOTH 10
Kuierra/bakTopunry/mepeBeienns 6opry 3a JIoroBopoM, B TOMY 9HCI y HOPSAKY cek’IOpHTH3AI|l (BUITyCKy GOpTOBHX I[iHHEX TTANepiB,
3000B’s13aHHA 32 SIKUMU BHKOHYIOTBCS 32 PaXyHOK IIPaB BIMOTH) 200 y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o KitienTa.

16.1.4. Ayoumopam, pelimunzoeum azeHmcmeam, CImpaxo8uM KOMRAniam, Qinancoeum ycmanoeam ma inmium ocodoam, mo
HaJaloTh JIOJATKOBI Ta/abo cymyTHI nociayru KitieHTy Ha migcTaBi BigIIOBIJHOTO JOTOBOPY, a TAKOXK IO HaAAIOTh baHKy MOCIyrH B paMKax
3aiiicHeHHsT baHKoM OaHKIBCHKOI JiSIILHOCTI.

16.1.5. 3/00 6yob-akux peccmpie, wjo ichytoms 8 Ykpaini, y TOMy YHCIi IepKaBHUX, JIe 30epiraetbes iHpopmartis mozo Kiienra,
Horo ¢inaHCcOBOI MISUTBHOCTI, MaifHa, K€ HaJaHO ab0 IPONOHYEThCS y 3a0e3MeueHHsT BUKOHAHHA 30008 s13aHb Kitienrta nepex bankowm, mo
HeoOxigHa banky npotsrom ctpoky il mpaBoBinHOCHH Mk bankom ta Kimienrom.

16.1.6. Ynenam naamixncnoi cucmemu 3 METOIO IPUITUHEHHS a00 MOMEPEHKEHHS] MOXIIMBOTO MIAaXpalCTBa Ta MOBITOMICHHS
HeoOxiaHo1 iHdopMarii mpo Oy1b-1Ki He3aKOHHI 00 HeToroKeHi 3 bankowm aii 3 BukopuctanasaM [Inatixanx kapTok 3a Paxynkamu Kiienra.

16.1.7. bankam-kopecnonoenmam (¢ momy uucni nepesudenmam) banky - nns 3abes3redeHHs BUKOHAHHS HHUMH CBOiX
GbyHKITIH.

16.1.8. Llenmpansnomy opzany 6uKOHAGYOI 61a0U, WO peanizyc 0epiHcasHy noAimuKy y cehepi 3anodizanna ma npomuoii

nezanizayii (6i0MUeanH0) 00x00i6, 00ePIHCcAHUX 3NOUUHHUM WLIAXOM, (PIHAHCYSAHHIO MEPOPUIMY MA PIHAHCYBAHHIO PO3NOBCIOONHCEHHSA
30poi MAC06020 3HUUWIEHHA, UEHMPANbHOMY OP2AHYy 6UKOHAGUOI 61a0U, WO peai3ye 0epicasHy NOoOAmKOoEy ROJIMUKY, O0pP2aHaM
oeprcagnoi euKonaguoi cayxncou abo npueamnum euxonasusm, Paxynkosiii nanami ma Hauionanvnomy azenmcmey 3 numans
3anobizanna Kopynyii — s 1inel Ta B 00cs3i, nependadeHNX 3aKOHOAABCTBOM YKpaiHW, 30Kkpema, 3akoHoM Ykpainu «IIpo Gamku i
0OaHKIBCBKY IISUIBHICTEY, 3aKOHOJABCTBOM y cepi 3amobiranHs Ta mpoTuil jeraizanii (BiIMHUBAHHIO) TOXOJIB, OJCP)KAaHUX 3IOUYHHHUM
IUIXOM, (IHAHCYBAaHHIO Tepopu3My Ta (DIHAHCYBAHHIO PO3MOBCIOUKEHHS 30poi MAacoBOTO 3HUINEHHS, ITOJATKOBUM 3aKOHOIABCTBOM,
3aKOHOJIABCTBOM IIPO BUKOHABYE IPOBAHKEHHS TOIIIO.
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16.1.9. Minicmepcmay uughpoeoi mpancpopmayii Yxpainu, AT «Owaoéanx» y pasi eiokpumms Knienmy €-paxynky — B
o0csrax, HeOOX1THUX IS peastizamnii JepskaBHOI IporpamMu «ellinrpumkay.

16.1.10. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHO0A6cMEOM YKpainu ma/ab6o 3aKoH00AeCMEOM 3 RPUHUUNOM
excmpamepumopianbHocmi.

16.2. Kiient o06i3HaHMI Ta Hajgae€ ORNHO3HAYHY 3TOAY Ha Te, IO HOTO MEpPCOHANBHI AaHi, SIKi HAKOMHIYIOTHCS, 30€piraloThbCst
00pOOIIAIOTECS, MOMMUPIOIOTECS Ta TIEPENAIOTECS baHKOM y 3B’S3Ky 13 poOOTOI0 OKpeMHX cepBiciB/mocyr, nepeadadennx Y B0, MoxyTsh
OyTr 00pobieHi Ta nepenani kommnanisiM MIIC 3a Mexi Ykpainu (iHo3eMHIM cy0’€KTam), sIK Iie epe10aueHo CTaHAapTaMH Ta MPaBIIaMU
MIIC.

16.3. IligmucanmsM 3asBu-3rogn abo yknageHHsM JloroBopy npo HaganHS bankicskoi mociyru Kimient Hagae banky 3romy Ha
oTpuMaHHA Bi BaHKy moBimomieHs iH(GOpPMAIIIHOTO XapakTepy, y TOMy YHCHTI IOAO 3MiHM yMOB bankiBchkoi mociyru ta/abo Tapudis,
3aKiHYCHHS CTPOKy Aii IImaTiKHUX KapTOK, MPOMO3UIiH moa0 HOBUX BaHKIBCEKMX MOCTYT, y TOMY 4HCIHI Bix mapTHepiB banky, HamaHHS
kpeauty Kiienry 3 3a3HaueHHsM cymu KpeanTy, cymu 4eproBux Ta mpocTpodeHHX miaTexis Kirienra 3a neBHuMy baHKiBCBKIME IOCTyTamMu
TOIIIO 3a ITONITOBUMH Ta €IeKTPOHHUMHE anpecamu KitienTta, Ha HOMepH TenedoHiB MOOITBHOTO 3B’ 3Ky, 3a3HadeHi Kimientom y 3asBi-3roai
Ta/abo JloroBopi nmpo HagaHHS BaHKIBCHKOI MOCITYTH, Y TOMY YHCII IUIIXOM HAACHIAHHS TEeKCTOBHX MOBiIOMIICHB.

16.4. Krienr nanae banky 6e3ymoBHy, Oe33anepedny 3ro/y, TOBHOBaKEHHS Ta POMOPSIPKEHHS Ha BUKOPHUCTAHHS Ta IIepefady
Yy 3HEOCOOJICHUX 3asBKaxX JO ONEpaTopiB TEJICKOMYyHiKaIiil HoMepa TenedoHy MOOUTEHOrO 3B'si3Ky KimieHTa 3 METOI0 MPOBEAEHHS OLIHKU
TeJIeKOMyHiKaIiiHo1 noBeiHkn KirieHTa 3a 1OMOMOT 010 aHATITHYHUX MOJIeIeH ISt OTPIMAaHHS Koe]illieHTa TeJIeKOMYyHIKAIliHHOT TOBEIHKI
KitienTa, mo BigoOpakae 3araibHy AMHAMIKY (TEHACHINIO) MIONO 3aMOBIICHHS TEICKOMYHIKALIMHUX TOCTYT (IIPOAYKTIB) Pi3HOTO BHIY 3
BUKOPHCTAHHAM HOMepa TenehoHy MoOimpHOTO 3Bs13Ky KitienTa Ta Moxe OyTi BukoprcTaHa baHKOM Ipy IPHHHSTTI pillIeHHS PO HAXAHHS
Kpenuty. 3a3nauena Bumie 3roxa Moxe Oyt Hagana Kimienrom banky y HactymHux dopmax:

- y IHCBMOBIH opmi nursxom nignucanas Kimienrom 3asBu-3rony;

- B YCHIH (T0JI0COBIH) ¢opMi mig gac 3aMOBJICHHS BiJIIOBITHUX OaHKIBCHKHX HMPOIYKTIB (IOCTYT) y TelNe(OHHOMY PEXHUMI
IIJIIXOM OJJHO3HAYHOI ITO3UTHBHOI BIIIOBI/l Ha 3anMTaHHA NpaniBHrKa KonTakT-nenTpy banky;

- y JNeKTPOHHil (OopMi HUIIXOM MPOCTABIEHHS BIAMITKH MPO HAZAHHSA 3r0AW NpH O(GOPMIICHHI 3asBKM Ha BIAMOBITHI
0aHKIBCHKI IPOAYKTH (TIOCTYTH) B €IEKTPOHHOMY BHUIJISIL.

16.5. bank nosigomiste KitienTa mpo Te, 1o BiH Mae 3B’s3KH 13 ciopigHennMu ocobamu rpymu «DCHy», a KitienT ycBimomitioe Ta
3rofieH 3 TuM, mo Oyab-ska iHdopmaris, orpumana bankom crocoBHO KitieHTa, MOXke BUKOPHCTOBYBATHCH TakMMH ocobamu. bank Ta
crnopinHeHi ocobu rpymu « DCH» HecyTh BiIIIOBIaNIBHICT 32 HE3aKOHHE PO3TOJIOMEeHH KoHpineHmiiHo1 indopmaii npo Kiienra tperim
oco0aM BiJIIIOBITHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHN.

16.6. bank indopmye Kiienra mpo Te, mo bank Bxomuth n0 ckiamy OankiBebkoi rpymu «KPEJJUT AHITIPO», a Kiient
YCBIJJOMIIIOE Ta 3TOZICH 3 THM, 10 Oy/b-siKa iH(opMaris, orpuMana Oyb-skuM ydacHHKOM 6ankiBcbkoi rpymn « KPEJJUT THITIPO», B Tomy
gncii baakom, crocoBro Kimienrta, Moxke OyTH IepemaHa TakUM YYaCHHUKOM iHINMM yJacHHKaM (B TOMY YHCIII THM, IO NPHUETHAIOTHCS 10
BKa3aHOi 0aHKIBCBHKOI rpynu y MaiOyTHboMy) 6ankiBcskoi rpymu «KPEJIUT JTHITTPO» Ta MOXke BHKOPHCTOBYBAaTHUCH KOKHUM YYaCHUKOM
6ankiBcbkol Tpynu «KPEJIUT JHITTPO» min gac 3mificHeHHS cBO€i misutbHOCTI. baHk Ta iHmi yyacHuku OaHKiBChKoi rpymu «KPEAUT
JIHITIPO» HecyTh BiANOBITATEHICTh 32 HE3aKOHHE PO3TOJIOMEHHS KoHpineHmiHHo1 inpopmanii mpo KitieHTa TpetiMm ocodam BifIOBIIHO 10O
YUHHOT'O 3aKOHOJABCTBA Y KpaiHU.

PO3A1J1 17. IEPCOHAJIBHI JAHI

17.1. [Migmucanmsim 3asBu-3rogu abo ykmageHHsM JloroBopy mpo HamaHHs bamkiBcekoi mocmyrn Kimient sk cyG’ext
MIEPCOHAIBHAX JTAHUX:
17.1.1. Hanae cBoto 3rogy banky abo Busnauenomy bamkom 3riguo i3 3akoHoM Ykpainn «IIpo 3aXHCT MepCOHANBHHUX JaHMX)

po3nopsaHUKY 6a3u nepcoHansHuX Aanux (mam — BI1J]) Ha nepenady Bimomocrteit 3 BI1JI, y ToMy 4mciti Takux, IO CTAaHOBIATH OaHKIBCHKY
TAEMHHIIIO, BIIIOBITHO 10 BUMOT 3akoHy Ykpaiau «IIpo 6ankw i 6aHKIBCEKY IisUTBHICTEY, O€3 J0JaTKOBOTO MOBITOMIEHHS barnkom mpo Taki
nii. Jlana 3roma € 6e3cTpokoBoro. KitieHT miaTBepmxye, o o3HaioMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCT mepcoHaIbHUX JaHIX))
Ta «[Ipo Ganky i GaHKIBCHKY AISUTBHICTEY» Ta MOBIIOMIICHHH PO BKIIFOUSHHS HOTO IIEPCOHANBHIX JaHUX [0 0231 MepCOHAIBHUX JaHuX banky
«Kiientny, Ta noBimomennii bankom npo cBoi mpaBa sk Cy0’€KTa MEpCOHAIBHUX JaHMX, 00yMoBIeHi crarrero 8 3akoHy Ykpainu «IIpo
3axuCT nepcoHanbHUX qanux» Bix 01.06.2010 Ne 2297-VI, y Tomy uncti KitieHT Mae ipaBo:

1) 3HaTH mpo JpKepena 30UpaHHS, MiCHE3HAXOPKEHHs 0a3u NaHWX, siKa MICTUTh HOTrO MEpCOHANBHI JaHi, ii MpH3HAYCHHS Ta
HaliMEHYBaHHS, METy OOpOOKH MEPCOHANBPHHUX IAHHMX, MICIE3HAXO/PKCHHS BOJIOAUIBLS YU PO3HNOPSAHUKA MEPCOHAIPHHUX TAHUX abo TaTé
BIIMIOBIZIHE JOPYYEHHS INOJAO OTPUMAHHS Iii€l iH(popMamii YHOBHOBaXEHHM HHM 0C00aM, KpiM BHIAJKiB, BCTAHOBICHHX YHHHHUM
3aKOHOAABCTBOM YKpaiHu;

2) orpuMmyBatH iH(pOpPMAIIIO IPO YMOBH HAaJaHHS JOCTYIy IO HEPCOHAIBHUX JAHUX, 30KpeMa iH(OpMAIiio Mpo TPETiX ocid, TKuM
MIepealoThCsl HOTO MEePCOHATBHI JaHi, IO MICTSTHCS Y BiIMOBIIHIN 6a3i mepcoHAIBPHNX TaHNUX baHky;

3) Ha JOCTYII IO CBOIX MEPCOHAIBHUX JAAHHX, III0 MICTATHCS y BIATIOBIAHIH 6a3i mepcoOHATBHIX NaHuX baHKy;

4) oTpuMyBaTH HE IMI3HIN SK 3a TPUALATH KaJCHOAPHHUX IHIB 3 JHA HAIXOKCHHS 3alUTy, KpIM BUMAJKIB, TependadeHux
3aKOHOJIABCTBOM YKpaiHH, BiAIOBIAb PO T€, YU 0OPOOIAIOTHCS HOTO MEePCOHATBHI AaHi, a TAKOK OTPHUMYBATH 3MICT TaKHUX IEPCOHATBHIX
JTaHUX;

5) mpen’SBISTH BMOTHBOBaHY BHMOTY BOJIOALIBIIIO IMEPCOHATGHUX JAHUX 13 3allepeUeHHSIM IIPOTH 0OpOOKH CBOIX NMEPCOHANBEHHUX
JTaHUX;

6) Tpen’SBISATH BMOTHBOBaHY BHUMOTY INOJO 3MiHH a00 3HHIIEHHS CBOIX TEPCOHATIBHUX IaHUX OYAb-SKUM BOJIOJIUIBIEM Ta
PO3TIOPSTHUKOM TIEPCOHATBHUX JaHUX, SKIIO i JaHi OOPOOIIIOTHCS HE3AKOHHO YH € HEAOCTOBIPHIMU;

7) Ha 3aXUCT CBOIX MEPCOHANBHHUX NAHWX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOI BTPATH, 3HUINEHHS, NOIIKO/PKEHHS y 3B’ 3Ky 3
YMHCHUM IPUXOBYBaHHIM, HEHaJaHHSAM 91 HECBOEYACHHUM iX HAJAHHAM, a TAKOXK HA 3aXUCT Bifl HATAHHS BIJOMOCTEH, IO € HeJOCTOBIPHUMH
YH TaHBOJIATH YECTh, T1AHICTh Ta AIJIOBY peryTamniio (izndHoi ocodu;

8) 3BeprarHcs i3 CKapraMu IoJ0 OOpOOKH CBOIX IEpPCOHANBHUX NaHUX A0 YToBHOBakeHoro BepxoBnoi Pamm Ykpainm 3 mpas
TIOAWHU 200 JI0 CYAY;

9) 3acTocoByBaTH 3aCO0H IIPABOBOTO 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXHCT IIEPCOHANBHIX JaHHX;

10) BHOCHTH 3acTEpeKEHHSI CTOCOBHO OOMEXEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHAIBHHX AAHHX IIiJ] YaC HAJAQHHS 3TOMM;

11) Bizmknukaty 3romy Ha 0OpOOKy IEpCOHANBHHX JaHHX;
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12) 3HaTH MeXaHi3M aBTOMaTHIHOI 0OPOOKHM NEPCOHATBHUX JTaHUX;

13) Ha 3aXHCT BiJ aBTOMaTH30BaHOTO PIillICHHS, [0 MA€ JJIsI HHOTO IIPABOBI HACIIIKN.

17.1.2. Hanae 3rony Ha 30epiranas bankoM CBOIX IMepcOHAIBHUX JAaHUX IPOTATOM CTPOKY, BU3HAUCHOTO 3T1AHO 3 BHYTPIIIHIMU
JIOKyMeHTaMi baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpAaiHM, Y TOMYy YHCIi, ale He OOMEXyIouuch IMM, [lepermikoM JOKyMEHTIB, IO
YTBOPIOIOTECA y IistTbHOCTI HamionampHOro 6anky Ykpainm Ta OaHkiB YKpaiHH, i3 3a3HaUCHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHHM
noctaHoBolo [Ipasninas Hamionansaoro 6anky Ykpainu Bixg 27.11.2018 Ne 130.

17.1.3. Hagae Barky no3Bin Ha 00poOKy (y ToMy 4mcii 30MpaHHS, peecTpamniio, HaKONWIEHHS, 30epiraHHs, aganTyBaHHA, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHSI, TOMIMPEHHS (PO3MOBCIOLKEHHS, peali3aliio, mepenady Oyap-siKiif TpeTit ocobi), 3HEOCOOICHHS, 3HUIICHHS),
HOTr0 epCOHANbHUX AaHUX 0€3 )KOITHUX 00MEKEHb, 30KpeMa 3 METOIO:

- peamizarii barkom cBoix mpaB Ta 060B’sI3KiB y cepi rocrofapcbKuX BiTHOCHH, aMiHICTPaTHBHO-IIPAaBOBHX, TOAATKOBHUX BiTHOCHH,
BITHOCHH y c(epi Oyxranrepchkoro oOmiKy, BITHOCHH y ctepi Oe3nekn, yIpaBIiHHS KPEIUTHUMH PH3WKAMH, BKJIIOUAIOYH CTPaxXyBaHHS
Cy0’€KTIB KpeTUTHHUX IIPABOBIJHOCKH Ta IXHHOTO MaifHa, HamaHHA baHkoM OaHKIBCHKHX Ta IHIMIMX (piHAHCOBUX MOCIYT, IHIINX BIHOCHH, IO
BAMAraroTh 0OpoOKHM MEpCOHANBPHHUX MaHWX Ta MAlOTh Ha METi peamialilo monoxkeHb LluBinsHOTO Konekcy Ykpainu, ['ocmomapcbkoro
KozieKcy Ykpainu, 3akoHy Ykpainu «IIpo OaHkn Ta GaHKIBCBKY IiSUTBHICTEY, 3akoHy YKpainu «IIpo 3amobiraHHs Ta MpOTHIIIO Jeramizarii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHNAM IIUIIXOM, (piHAHCYBaHHIO TepOpH3MYy Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HULIECHHS», 3akoHy Ykpainnm «lIpo minmi mamepn ta (ormoBmit puHOK», 3akoHy Ykpainu «IIpo ¢iHaHCOBI HOCIyTH Ta IepiKaBHE
PpeTyoBaHHS PUHKIB (DiIHAHCOBHX MOCITYT», 3aKoHy YKpainu «IIpo opramizanito ¢opMyBaHHS Ta 00iry KpeIUTHUX ICTOPii», 3akoHy YKpaiHu
«IIpo menosurapHy cucteMy YKpaiHM», IHIINX aKTiB YMHHOTO 3aKOHOJABCTBA YKPAiHW; a TAKOX AN 3a0€3II€UeHHs BEACHHS/30epeKeHHS
HeoOxigHoi crarucTH4HOi iHpOpManii, TOTPUMAHHS BUMOI YMHHOTO 3akoHomaBcTBa, Craryty AT «BAHK KPEJUT AHIITPO» ta
BHYTPIIIHIX JOKyMeHTiB baHKy mpm ykiamaHHI, peecTpamnii, BAKOHAHHI Ta CynpoBokeHHI [loroBopy, 3a0e3medeHHst mismbHOCTI baHKy,
3axUCTy Horo mpaB Ta iHTepeciB, peasnizanii bankom cBoix npas, mependaveHnx Ta/abo moB’s13anux 3 Jloroopom.

17.1.4. Hagae cBoro 3romy Ta m03Bin baHky mepemaBaTél MepcOHANBHI AaHI y TOMY 9HCH, aje HE BUKIIOYHO, PO3IOPSIHUKAM
(mipmpueMcTBaM, YCTaHOBAaM 1 opraizamisiM ycix ()opM BJIACHOCTI, OpraHaM AEpKaBHOI BIaJH IM OpraHaM MICIIEBOTO CaMOBPSIyBaHHS,
¢bi3raHIM 0cobaM — MIATIPUEMIIIM, SIKUM HaJaHo abo Oyxe HagaHo mpaBo bankom ab0 YMHHMM 3aKOHOZABCTBOM OOPOOIISTH MEpPCOHAIBHI
JlaHi), apXiBHUM yCTaHOBaM Ta IHIIMM oco0aM, I0 HajaroTh banky mocmyru 30epiraHs indopmamnii Ta JOKyMEHTIB 1 MOB’S3aHi 3 UM
MIOCIIYTH; aKmioHepaM Ta adimifioBannM ocobaMm banky Ta ocobaM, 0 MalOTh iICTOTHY ydacTh y banky a0o 3miliCHIOIOTE KOHTpOJIb Haj
Banxom; mpodeciitnum pamaukam banky, 30kpema aymuropam, Oyxraarepam, agBokaraM, fopuctam; VISA International, MasterCard
Worldwide ta AT «Ilepumit Yxkpaincekuit Mixuapoaauii bark», mpuBaTHIM 0oco0aM Ta OpraHi3amisM s 3a0e3NedeHHs] BUKOHAHHS HIMHI
cBOiX (yHKII ab0 HajaHHS NOCIyT BaHKy BIAMOBIHO KO YKIAIEHHX MiXK TakMMH ocobamu (opraHizanismu) Ta bankom moroBopis y Tiit
Mipi, y sikiif baak BBakatuMe ne HeoOxiqHUM abo OaskaHnuM AT 3AIHCHEHHS IpaB Ta 3a0e3nedeHHs inTepeciB banky.

17.1.5. Hazae cBOIO 3rofy Ta J03Bill omepatopy MoGimsHoro 3B's3ky, Bamky Ta ACOLIIALI (https:/www.ema.com.ua/about/),
BracHrKy EMA Anti Fraud Hub (AFH), gepes3 sikuit mpoBOANTHCS MiXTaly3eBHif OOMIH JaHUMU Ta IX TPaH3UT i3 3acTocyBaHHsAM API - Ha
00po6nenHns iHpopManii mpo HagaHHS Ta oTpUMaHHS KilieHTOM TeneKkoMyHIKaliifHuX, OaHKIBCHKHX, (DIHAHCOBHX Ta CYNyTHIX IOCIYT, 3
Meroro otpuManHs KiienroM nmociyr banky Ta 3axucty inrepecis KitieHTa Bix maxpaichkux miif 3 60Ky TpeTix ocil.

17.1.6. IlinTBepmKye, 10 IEpCOHAIBHI JaHi TPETIiX (B TOMY YHCII, aJle He BUKIIOYHO, KOHTAKTHHX) 0Ci0, siki HampaHi Kiientom banky,
HaJlaHi BUKJIIOYHO 3 TTOIIepeTHBO01 3TON TaKHX 0ci0, ska Oyna HagaHa KiieHTy, 1 € ZOCTOBIpHUMH, Ta MOXKYTb OyTH 00pOOJICHI Ta BUKOPHCTAH1
Bankom BiAIOBIAHO 10 BUMOT YMHHOTO 3aKOHOABCTBA YKpAiHH, a y pa3i BUABICHHS (akTy HagaHHs KilieHTOM HelpaBIUBOI/HEZOCTOBIpHOT
indopmarnii bank mMae npaBo craraytu 3 KitienTa Bei BUTpaTH, OB’ I3aHi 3 yCYHEHHSIM (DaKTy TaKOTO MOPYIICHHS.

17.2.  Bigomocti npo KitienTa, moB’si3aHux 3 HUM 0ci0, WieHiB cimM’1, poaudis, mopyunTenis Ta [IpeactaBuukis Kiienra BimobpaxeHi
Yy IOroBOpax, JOKyMEHTaX IOPHIMYHMX CHpaB Ta iHpOpMamiiiHMX (aBTOMAaTH30BaHMX) CHCTEMax baHKy, € MepCOHATbHUMH JaHUMH, IO
00po0sIToTECS Y 6a3i nepcoHansHuX gaHuX «Kmientm». 30kpeMa, y Takiit 6a3i HepcOHATBHUX JaHUX 00pOOIISIOTHCS BITOMOCTI IPO:

- Ipi3BHUIIE, IM’sI Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0UN TPOMAISHCEKI Ta 3aKOPJOHHI ACHOPTH, IOCBIIKH Ha MOCTIHHE Y THMYAcOBE MPOXMBAHHS Ta iHII
JIOKyMEHTH, IO TIOCBIAIYIOTH 0c00y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TepUTOpii YKpaTHU JUIsl YKJIQJCHHS [IPAaBOYNHIB);

- TPOMAaJSIHCTBO (MiATaHCTBO) 200 BIACYTHICTH BiAHOIICHHS JI0 TPOMAaSIHCTBA (IIiIAHCTBA);

- PEe3nAEHTHICTH Cy0 €KTa;

- 3pa30K BIACHOPYYHOTO IIiANHCY;

CTaTyC 0cO0H, SIKa 3alMAETHCS HE3aIeXHOI0 IpodeciiHoIo MisIbHICTIO, a00 (Gi3HIHOT 0c00M — MIATIPHEMIIS;
- BIK;

- CTaTh;

JIaTy i Miciie HapoKeHHS;

MicIie TOCTIHHOTO MPOXKMUBAHHS 400 THMYACOBOTO IIepeOyBaHHs, CTPOK IPOKUBAHHS,;

MICIIe peecTparlii;

peecTpariiiauii HoMep 001iKOBOT KapTKH INIATHHUKA ITOJATKIB (Y THX BHIIAJIKaX, KOJIH BiH € B 0CO0H);
COIIaTBHUHN CTaTyC;

CIMEHHMI CTaH;

CKJIaJ ciM’1 Ta KUTBKICTh YTPUMAHIIIB, TIPI3BHUINA, IMEHA, TT0 OATHKOBI TAKHUX 0Ci0, IXHI CTaTh, BiK, MiCIIE PEECTpAIlii Ta TPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI oco0u (Tpi3BHINA, iMEHA, IO OATHKOBI TaKWX OCi0, IXHI JaTH HapOMKEHHS, HOMEPH Tele(OHIB, aApecH eIeKTPOHHOL
TIOIITOBOI CKPHHBKH);
npodeciro, crenianizamnito, KBaiQikariifHui K1ac;
pobounii ctax Ta Mici poboTH;

BITHOIIECHHS 70 BiiiCKOBOTO 000B’sI3KY;

CTaH 370pOB’sl B 00Cs31, SIKHiA Cy0’ €KT HAACTh JOOPOBLIBHO;

OCBITY (BKJIIOYAIOYH BUEHI 3BAaHHS, KypCH MiABUIICHHS KBaTi(iKamii TOII0), BOJIOAIHHS MOBAMH;

HasIBHICTB IIPaB KEPYBAHHS TPAHCIIOPTHIMH 3aC00aMH Ta CTaK KEPyBaHHS,

- THocafy;

300paxkeHHs ((OTO, Bifie0) Ta 3BYyKO3AIINC;

HOMepH TenedoHiB (pobouMx Ta OCOOMCTHX CTaliOHAPHMX Ta MOOUIBHUX), ajgpecy eNeKTPOHHOI IOIITOBOI CKPHUHBKU
(KopHopaTHBHOI Ta 0COOUCTOT), (akc TOIIO;
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- a/Ipecy pOo3TallyBaHHS POOOYOTr0 MICIs;

- PO3Mip OCHOBHOI Ta ZOJATKOBOI 3apOOITHOI IIIaTH, MpeMmii, 60HycH, 1HIII TOXOIH;

- PeKBi3UTH OaHKIBCHKHUX PAaXyHKIB;

- igeHTHIKYyI0Ui TaHi KoHTpareHTiB KirienTa, siki cramu BimoMi banky y 3B’s13ky 3 Hamanusam Kimienty mociyr;

- IiHHEe MaiHO, 10 3HAXOAUTHCS y BIIACHOCTI (CIIIBBIIACHOCTI) Cy0’€KTa, HOTO XapaKTEPUCTUKH Ta PeeCTpalliiiHi faHi;

- PO3Mip YACTKH y KalliTani IOPUANYHUX 0ci0, MOB’A3aHMX Ta adiyiifioBaHUX 3 HUMH 0cCi0, iH(opMaris Mpo KUTBKICTh Ta PEKBI3UTH
L[IHHUX TIANepiB, SKUMHU BOJIOJI€ Cy0’€KT;

- JlaHi, 10 BUMATrarTHCS 3aKOHOJABCTBOM Y cepi 3aiiicHeHHs (hJiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HABE/ICHI BHUIIIE;

- iHmi BiZOMOCTI, MeTa OOpOOKH SIKMX CIIBIIQJA€ 3 METOI0 OOpOOKM MepCOHAIbHUX MAHMX, Ta AKi OyAyTh HamaHi cy0’€KTOM
caMocTiiiHO abo orprmani bankom y nporieci 6aHKIBCBKOTO 00CITyTOBYBaHHSI.

VY Oynap-IKOMy BHUIAJKY, CKIaz Ta 3MicT 3i0panux npo Kmienra bankoM mepcoHaIbHUX JaHUX MICTHUTHCS y TIEPBUHHUX JPKEpenax
BimoMocrteii mpo KirieHTa, 30KpemMa y BUIaHUX Ha HOTo iM’s TOKYMEHTaX, IMiJIMHCAaHUX HUM JOKyMEHTAX, BiTIOMOCTsX, 10 KirieHT HagaB banky
mpo cebe.

17.3. 'V Bumanky, skmo HagaHHS Oyap-sikoi bankiBcekoi mociyru nepenbadae nmpoBeaeHHs bankom GiomerpraHoi ineHTH(IKALIT
obmmaust Kiienra, Taka GioMeTpudHa imeHTH}IKAIS BiIOyBaeThCs NUIIXOM 37iMicHeHHS bankoMm 3ammcy GioMeTpHYHMX JaHUX OOJIMIYS
Kiienra no 6iomerpuanoi cuctemu inentudikarnii banky. Konkpernuit croci6 3anmcy Bu3HadaeThesi BaHKOM Ta 3aJISKHUTH Bif TEXHIYHUX
MOXJIUBOcTeN baHKy.

Slxmio HamaHHs BianoBiaHOI baHKiBCHKOT ocyTH iependavae nmposeaeHHst bankoM GiomerpudHoi ineHTHdiKaii oOmmyus Kitienra,
IIUIIXOM YKJIQJeHHS BignosigHoro [loroBopy npo Haganus bankiBcekoi mocmyrn Kiient Hamae banky cBiif 6e3yMoBHUIA Ta Ge3BiIKINIHAI
JI03BLT Ha OTPUMAHHS Ta 00poOKy (30npaHHs, 30epiraHHs, BAKOPHUCTAHHS, HAJAHHS, PO3MIOBCIOHKEHHS Ta TOMIHPEHHS) 010MEeTPHIHUX JAHUX
ob0mmyust Kitienra s HaganHs BinnoBigHoi bankiBcpkoi mocyru KimieHTy Ta y BUmagkax/mms minel, nependadeHnx po3aiiamu 16 ta 17
YIBO.

PO341J1 18. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJIBHICTD

18.1. ITpwm BuKOHAHHI CBOIX 3000B's13aHb 3a JJoroBopom Ctopony, ix [IpencraBanky, a Takox adiniioBani 0coOH Ta MPAI[iBHUKI
banky:

a) He BUIUIAYyIOTh, HE MPOTIOHYIOTh BUIUIATUTH 1 HE JO3BOJIIOTH BHILIATY OyIb-SKUX TPOIIOBHX KOIITIB a00 I[IHHOCTEH, MpsAMO 4u
OTIOCEPEIKOBAHO, OyIb-IKUM 0c00aM I 3IMCHEHHS BIUIMBY Ha il UM PIlIEHHS IUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKIX HEIPaBOMIPHIX
TiepeBar i JOCSITHEHHS OyIb-sIKMX HETIPAaBOMIPHUX IiJIeH;

0) He BUMHSIOTH [iif, [0 KBaTi(hiKyIOThCS YNHHAM 3aKOHOAABCTBOM YKpaTHH SIK JaBAHHS/OTPHMaHHS Xabapa, KOMEPIIHHUH Ky,
a TakoX (B) HE BUMHSIOTH AiH, II0 HOPYIIYIOTh BUMOTY YHMHHOTO 3aKOHOAABCTBA YKpPAiHM Ta MIXXHAPOIHUX aKTiB MPO MPOTHUIIIO Jerami3arii
(BiIMUBAHHIO) JOXOMIB, OAEPKAHKUX 3JIOYMHHUM IULIXOM, (piHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacoBOTO
3HUIICHHS.

18.2. CropoHu 3000B'SI3yI0TECSI TOTPUMYBATHCSI BUMOT aHTHKOPYIIIHHOTO 3aKOHOJABCTBA W HE BXKMBATH JKOAHHUX AiH, sSKi
MOXYTb TIOPYIIUTA HOPMH aHTHKOPYIIIHHOTO 3aKOHOAABCTBA, Y 3B'A3Ky 3 BUKOHAHHIM CBOIX IIpaB a00 000B'sI3KiB 3rimHO 3 JloroBopamu, y
TOMY YHCIIi, aJie He 0OMEXKyIOUHCh, He pOOUTH IIPOMO3HIIiii, He CAHKIIOHYBATH, HE OOIISATH Ta HE HaJaBaTH HEIIPAaBOMIPHY BHTOly B IPOIIIOBIi
abo Oymp-skid iHOIK dopmi ¢izmaHuM abo OpUANYHEM ocobaM (y TOMy UYHCHi, ajlleé HE OOMEXKYIOYMCh, NPHBATHUM MiANPHEMCTBAM,
OpraHi3arisM, opraHaM Jep>KaBHOI BIIaJ{ Ta CAMOBPSLyBaHHS, yCTAaHOBAM, AEPXKABHUM CITy>KOOBIIIM) ab0 IX MpeICTaBHHKAM, a TAaKOX HE
BUHMHATH Ail a00 O€3MisITPHOCTI, B TOMY YHCII, ¢ He BUKIIIOYHO, 3 BUKOPUCTAHHSIM HAJlaHWX IM NMOBHOBa)XXKEHB B iHTEpecax Ti€l 4d iHIIOT
cTopoHH Ta/abo B iHTepecax TpeTix ocib Bcymeped inTepecam Cropin abo oxmiei i3 CropiH.

18.3. V pa3si nopymenHs CTOpoHOIO 3000B'13aHb yTPUMYBATHCS Bi BUINE BKazaHUX 3a00poHEHMX i, iHma CTopoHa Mae
IpaBO po3ipBatu Oyab-kuii ykimameHuit JlOroBip B OJHOCTOPOHHBOMY IIOPSIIKY ITOBHICTIO a00 B YacTHWHI, HAHIiCIABIIN ITHCHMOBE
MIOBITOMJIEHHSI TIPO po3ipBaHHs JloroBOopy Ha IOPHAWYHY/HOIITOBY aapecy iHmoi Croponu. B mpomy Bumagky BigmoBimHuii Jlorosip
BBAXKAEThCS PO3ipBaHUM depe3 10 KaJeHmapHUX IHIB 3 JaTH BiIpaBICHHS BIIIOBIIHOTO HOBIXOMIICHHS Tpo Horo posipBanus. CTopoHa, 3
unel iHimaTuBy Oyino po3ipBano JloroBip BiAMOBIAHO A0 MOJOKEH IEOTO PO3ILIY, Ma€ IPaBO BUMAraTH BIAIIKOLYBAaHHS PEaTbHOTO Ta/abo
MIOTEHIIIHHOTO 30MTKY, 10 BUHHK B PE3yJbTaTi TAKOTO PO3ipBaHH:], IpH nboMy 30uTkH CTOPOHI, [0 MOpynIMiIa BkasaHi myHkta Y IBO, ne
BiJIIIKOTOBYIOTHCSL.

18.4. Croponu npuitMaioTh Ha cebe 3000B'13aHHS HeraltHo (ayie He Mi3Hime 1 po6ovoro AHS 3 MOMEHTY BUSIBICHHS BHIAKY)
iH(pOpMYBaTH OfHA OIHY HpO (aKTH BHUMAAKIB (B TOMY YHCII MOTEHMIHHMX), 3a3HadeHNX B ILI. 18.1 Ta/abo 18.2, mursxom HampaBiICHHS
iH(pOpMaLiITHOTO TOBITOMIICHHS Ha eJIeKTPOHHY momty CTOpOHH, IPOTH SIKOT OyJI0 HAIIPaBICHO NOPYIICHHS, a TAKOX y HOPSAKY 1 TEpMiHH,
niorokeri Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT Bi0yIIocs MOPYIISHHs], BIAIOBiAHI AaHi 1 foka3u. 31 CTOpoHK baHKy enekTpoHHOIO
azpecoro momTH € compliance@creditdnepr.com. Y pasi HeMmoxIMBOCTI HoBimoMieHHs Kii€HTa €IeKTpOHHOIO MOIMITOIO (BiACYTHICTH
aKTyaJIbHOI eJIEKTPOHHOI MOMITH ToIo) baHk HampaBIsie MOBiXOMIICHHS OMHUM 13 CIOC00iB, 3a3Ha4eHNX y ab3amax 1-4 mynkry 2.7 YIBO.

PO3A1J1 19. TIPABA TA OBOB’A3KU CTOPIH

19.1. BAHK MAE€ ITPABO:

19.1.1. ButpeGysaru Bix Kimienra mokymentu ta indopmariiro (o¢pimiiHi TOKyMeHTH), HEOOXiIHI It 3AIHCHEHHS HOro HaJIeKHOT
nepeBipkd, y ToMy uuchi Inentudikanii, Bepudikamii Kitienta ta #ioro IIpencraBHukiB, 3’siCyBaHHS CyTi Ta METH HoOro (iHaHCOBUX
orepaii, hJiHAHCOBOTO CTaHy, a TAKOXK ISl HAJIEKHOTO BUKOHAHHS baHKoM iHIMX BUMOT 3akoHOAaBCTBa y chepi [IBK/DT.

19.1.2. He BukoHyBaTH po3paxyHKOBI JOKyMEHTH / TOpydeHHs / po3nopspkeHHs KimieHTa Ha IpOBEICHHS orepamniii y BUTagKax:

- BUSIBIICHHS IOMIJIKY Y IDTATDKHAX PEKBI3HUTAX;

- 3aMOBHEHHS IUIATLKHOTO JOKYMEHTA / JOPYUEHHS / PO3MOPSHKEHHS 13 HOPYIIEHHSIM BUMOT YMHHOTO 3aKOHOIABCTBA Y KpaiHH;

- BigmoBu Kiienra Bin HagaHHS a00 MpH HaJaHHI HETIOBHOTO ITEPEITiKy JTOKyMEHTIB Ta/abo oOcary iHdopmarii, 0 BUMararoTsCs
Bankowm;

- SKIIO PO3PAaXyHKOBHMH MOKYMEHT / JopydeHHs / po3mopsupkeHHs Kiienrta ta/abo ioro BukoHaHHs bankom cymepedats abo
3a00pOHEHI YMHHUM 3aKOHOJABCTBOM Y KpaiHM;

- SKIIO PO3PaxyHKOBHH IOKyMEHT / JOpPYYeHHS / PpO3MOPSIPKeHHS nependadae 3OiMCHEHHS oOmepariii, yJacHHKOM abo
BUTOJJ00JIEPKYBadeM 3a SIKOIO €:
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a) ocoOwu, sIKi BKIIFOYEH] 10 TIepeITiKy TEPOPHCTIB;

6) ocobwu, 1m0 AIIOTE BiJ iMeHI a00 3a JOPYIEHHSIM 0cib, SIKi BKITIOYEH] J0 MepesliKy TepOPHUCTIB;

B) 0co0H, SIKUMU TIPSIMO a00 OMOCEPEKOBAHO BOJOAIIOTH M KiHIIEBUMH OeHedil[iapHUMH BIACHUKAMH SIKUX € 0COOH, SKi BKITIOYEH]
IO TIEpeITiKy TEpPOPHCTIB;

- SKIIO PO3PaXyHKOBHUI JOKYMEHT JOPYUYCHHS / PO3IOPSDKEHHS Iepeadadae nepepaxyBaHHs KOIITIB Ha KOPHCTh 0COOH, 3a3HAYEHOT
B CaHKIIWHMX criuckax Pajm HamioHanbpHOT Oe3reku 1 000poHH YKpaiHH, 10 SKO1 3aCTOCOBAHO BiAIOBITHI THUITH CAHKIIIH;

- SIKIIO PO3PaxXyHKOBHH JOKyMEHT / JOpYUIeHHS / PO3MOPSKEHHS Iependavae 3MIHCHEHHS OIepallii, IPOBeJeHHS SKOi, Ha TyMKY
Bankxy, npu3Boguts ab0 MoXe MPU3BECTH O MOPYIICHHS HOPM UMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta/ab0 3aKOHOMABCTBA 3 IPHHIUIIOM
EKCTPATEPUTOPIAIBHOCTI.

BinmosinanpHicTs baHKy momo mepeBipkM NPaBMIIBHOCTI 3allOBHEHHS PEKBI3WTIB IUIATDKHOTO JIOKyMEHTa OOMEXYIOTHCS
HEOOXiHICTIO 3AIHCHEHHS MEPEBIPKH JINIIE THX PEKBI3UTIB, IO 9iTKO BU3HAYCHI YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

19.1.3. [Mpu3ynuauTy nposexeHHs (inaHcoBOI omeparii y pa3i BusBieHHS bankom iHdopmarii, mo morpedye MoIaabIIoro
aHaTi3y Ha ImpexMeT HeoOXiAHOCTI BXWUTTA baHKOM meBHMX [iif 3 METOI0 BHKOHAHHS HMM O00OB'I3KiB 3akoHOAaBcTBa y ctepi IIBK/OT,
30KpeMa y pa3i aBTOMAaTHIHOTO 30iry JaHMX yJacHUKa (iHAHCOBOI omeparlii 3 TaHUMHU 0co0H 3 TieperniKy Tepopuctis. I1ix yac mpu3ynuHeHHS
orepamiif 3 3a3HaueHHX mifcTaB bank o0mikoBye QiHaHCOBY omepariro 3i cmmcaHHsS KomTiB — Ha Ilotounomy paxynky Kiienra; i3
3apaxyBaHHS KOIITIB — HA OKPEMOMY aHATITHIHOMY paxyHKy 2909 «lHIma KpeauTopchka 3a00proBaHiCTh 3a ONEpaisiMU 3 KIIIEHTaMI).

19.1.4. BinmoBuTHCS Bif IPOBEICHHS Oepanii y HaCTYITHHX BHITAJKaX:

- SIKIIO Taka OHeparlisi MICTUTh iHAWKATOPH IMiJZO3PLIOCTI BIAMIOBIAHO A0 BHYTPIIMIHIX JOKYyMeHTIB baHKy, IO ONMMCYIOTH MUTAHHS
ynpaBiiHHS pusnkamu y chepi [IBK/OT;

- SIKIIO TIPOBEICHHS Takoi omnepanii 4epe3 bank, Ha iioro IymKy, TpU3BOIUTH 00 MOXE MPU3BECTH JIO MOPYIICHHS HOPM YHHHOTO
3aKOHOJIABCTBA YKpaiHH, y ToMy uncii y chepi [IBK/DT Ta/abo 3akoHOmABCTBA 3 IPHHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BigmoBuTH y HamaHHI OKpeMHX a0 BCix BaHKIBCBKHX IOCITYT, a y pa3i HasIBHOCTI paHille YKJIAJCHUX JOTOBOPIB IIPO
HaJaHHA baHKIBCBKMX NOCIYr — BIMOBHTH Yy HaJaHHI OKpeMux abo BCIX MOCIyr 3a HHMH Yy pa3i HeHaganHs KiieHTom
JIOKyMeHTiB/iH(popMmanii, mependadennx mynkrom 19.4.1 YIBO no orpumanns Bifg KiieHta HeoOXiqHNX TaHUX.

19.1.6. BigmoBuTHCS Bin BCTAHOBICHHS (IIATPHMaHHS) IUIOBHX BigHOCHH/BigMoBHTH KIli€eHTy y BIAKPHTTI paxyHKy
(oOcyroByBaHHi), y TOMy YHCIi HUIIXOM PO3IpBAHHS AUTOBHX BiXHOCHH, 3aKPUTTS PAaXyHKY/BIIMOBHTHCS BiJ IPOBEICHHS (HiHAHCOBOI
orepanii y pasi:

- sKImo 3aificHenHs InenTndikanii Ta/abo Bepudikanii Kimienra € HemoxxnmuBuM abo sIKIo y banky BUHHKAIOTh CyMHIBU CTOCOBHO
TOTO, 110 0c00a BUCTYIIAE Bi/l BITACHOTO 1MEHI;

- BCTaHOBJICHHS KITieHTY HEIpUIHATHO BHCOKOTO PiBHS pU3HKY abo HeHamaHHA KiieHToMm HeoOximHux s 3ailicHeHHs: Hamexnol
niepeBipku KimieHTa JOKYMEHTIB X BiIOMOCTEH;

- BUHHMKHEHHS IJ03pHU, IO BOHM MICTATh O3HAKM BUMHEHHS KPHUMIHAJIBHOTO IPABONOPYIIEHHS, BH3HAadeHOTo KpmMiHampHUM
KOZICKCOM YKpaiHu;

- momanHs Kiientom unm #ioro IlpencraBHnkoM HemocToBipHOI iH(MopManii abo nmomanHs iH(MoOpMamii 3 MeTol0 BBeAeHHS baHky B
OMaHy;

- Ko 3aificHeHHs InenTndikanii ocodw, Bix iMeHi abo B iHTepecax SIKOI MPOBOAWTHCS (DIHAHCOBA OMEpAIlis, Ta BCTAHOBIICHHS
BUTOJI00ZIEPKyBada (BUT0J0HA0yBa4a) 3a (hiHAHCOBOIO OIEPALIIEI0 € HEMOXKIINBHM,

- sxmo Kiienrom He HamaHi HOKyMeHTH Ta/abo Bimomocti 3rigao 3 BuMmoramu FATCA Tta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependauennx FATCA.

19.1.6.1. PimenHs mnpo po3ipBaHHS MITOBHX BIAHOCHH O(OPMIIIOETHCS BIMOBIJHUM BHYTPIINIHIM  PO3MOPSHKEHHIM
BinmosiganpHOTo MpamiBHUKA 3a IPOBEAEHHS ()iHAHCOBOTO MOHITOPHHTY. Y 3a3HAYEHOMY PIIICHHI MiCTUTHCS 1H(GOPMAILLS PO IPHCBOEHHS
Kiienty HenpuiHATHO BHCOKOTO PiBHS PH3HKY, OTOKYBaHHS BUIATKOBHX (hiHAHCOBUX Omeparlii 3a BciMa paxyHkamu Kiienra.

19.1.6.2.  3anmmku komTiB 3a paxyHkamu KiieHTa MoXXyTh OyTH epepaxoBaHi Ha paxyHKH KitieHTa, 1o BigkpuTi B iHIMX 6aHKax,
a00 MOBEpHYTI H0ro KOHTpareHTam. SIKIIo cyma 3aJHIIKy KOIITIiB Ha paxyHKy MeHIIe abo gopiBaioe 1 000 rpuBeHs (€KBiBaJIEHT 3a3HAYEHOT
CyMH y iHO3EMHIill BaJfoTi), BoHa Moxe OyTw BumaHa Kiienty roriBkoto. B iHmomy Bumanky y pasi npuiHSTTS bankoM pimeHHS mpo
po3ipBaHHSA OiNOBUX BimHOCHH 3 KitieHTOM 3a00pOHEHO BHAABATH 3aIUINKH KOIITIB 3 PAaXyHKIB, IO HanexaTh Kimi€eHTy, y roTiBKOBOMY
BUTIISI.

19.1.6.3.  Ilpwm posipBanHi minoBux BigHOcHH 3 KitienToMm BixnosinHo o . 19.1.6 bank 3akpuBae BiANOBiAHUI PaxyHOK y IOPSAKY,
BcTaHoBIIeHOMY po3aitoM «BIAKPUTTA TA OBCIIYT'OBYBAHHS IIOTOYHNX PAXVYHKIB».

19.1.7. 3amopo3utu akTrBu KimieHTa, SIKIO HOTO BHECEHO 10 TEpeIiKy TepPOpHCTIB, abo 0ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MbKHapozHi caskii (mani — [lepemikx TepopucTis).

19.1.7.1. VY pa3zi 3aMOpo>keHHS aKTUBIB BinnoBiaHO 10 1. 19.1.7 mporo YIBO bank 0651ik0BY€E 3aMOpOKEHI KOIITH Ha BiAMTOBI THAX
paxyHkax KirieHTa, KOIITH SIKOTO 3aMOPO>KYIOTECS; B iHIIMX BHIAJKAaX — HA OKPEMOMY aHAIITHIHOMY paxyHKy 2909 «lHma xpemuropcbka
3a00proBaHiCTh 32 OMEPALIIMH 3 KJIIEHTAMI».

19.1.8. IoimomuTn KitienTa npo 3amoposkeHHs Horo akTuBIB y pasi oTpuMmanHs Bix KitieHTa mucsMoBOro 3ammry.

19.1.9. Po3moposutu aktuBu Kiienra:

- He Mi3HilIe HaCTYITHOTo poOodoro IHs 3 HHs BukIodeHHs Kimienra 3 Ileperniky TepopucTis;

- He Mi3HiIIe HACTYIHOTro po6o4oro aHs 3 AHS HaaxopkeHHs Bin CiayxOn Oe3nexn Ykpainu iHdopmamii mpo Te, mo ocoda, sika Mae
Take came abo CXoxe Mpi3BHUIIEe, iM's, M0 6aThKOBi, sK 1 Kmient, Brmouenuit 1o [leperniky TepopHCTiB Ta aKTHBHU SIKOi CTaaHM 00'€KTOM
3aMOPOJKEHHS, 3a Pe3yIbTaTaMU NIEPEBIPKH HE € BKIIOYEHOIO JI0 3a3HadeHoro [leperniky TepopHcTiB.

19.1.10.  3ynuautné dinancosi onepanii Kitienta y pasi:

19.1.10.1. BuHUKHEHHS ™ifO3pH, IO BOHM MICTATh O3HAKM BYMHCHHS KPHUMIHAIBHOTO IIPABONOPYIICHHS, BH3HAYECHOTO
KpuminansHuM KozieKcoM YKpaiHu.

19.1.10.2. HapxomxeHHs BigmoBigHoro pimenHs CreniaJbHO YIOBHOBaXXEHOTO OpPraHy Ha CTPOK, BU3HAUEHUH y IIbOMY DiIlICHHI.

19.1.11.  Ilosigomurn KitienTa Ha #i0oro mucpMOBHif 3aUT PO HOMEP Ta HaTy pimeHHs CreriaabHO YIIOBHOBAYKEHOTO OPraHy IIpo
3yNUHEHHS/TPOAOBKECHHSI 3yTUHEHHS (DiHAHCOBHX OIepaiii.

19.1.12. Bumararu Bix KiieHTa BiAIIKOXyBaHHS JOKYMEHTAJIBHO MIATBEPMKECHUX BUTPAT Ta/abo 30HMTKIiB, 3aBmaHMX baHKy y
3B’SI3KY 3:

19.1.12.1. Tlopymenmsm Kmiearom ymo YIBO. Crarysaru 3 Kitienta HeycTolKy (mrpad, NeHI0) 32 HEBUKOHAHHS Y1 HEHAJICKHE
BuKoHaHHS yMOB Y IBO.
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19.1.12.2. Tlopymenusm Kiiearom HOpM 3aKoHOTABCTBAa 3 HPHHIMIIOM EKCTPAaTEPUTOPIalIbHOCTI. Y TakoMy BHmaaky KirieHt
3000B's13aHMH BiAmKoMyBaTy baHKy yci 30MTKH Ta BUTpaTH, 110 MOHECEHI OCTAHHIM Yy 3B’S3Ky 13 HellpaBoMipHuMH Aistmu KitienTa.

19.1.13.  3pilicHIOBaTH NPUMYCOBE CIIFCAHHS y BUIA/IKaX, Iepe0aueHnX HOpMaMH YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

19.1.14. Hapcunaru noBimoMieHHs1 Ta/abo HagaBaTh iH(opmariro KimieHTy 3 nurans 00CIyroByBaHHS BaHKIBCBKHMX HMOCIYT Ta
iHpopMmarifo mpo HOBI BaHKIBCBKI MOCTYyrH 3a aApecord MicCs HpoXuBaHHSA Ta/abo OCHOBHHM HOMepoM//l0maTKOBHM HOMEpPOM.
[Migmucanmsm 3asBu-3roan KitieHT Hamae cBoro 3rofy Ha oTpuMaHHA Bif banky inpopmamnii y mopsigky Ta o0csi3i, 00yMOBIEHOMY MM
myuakToM Y J1BO.

19.1.15.  ImimitoBatu 3HATTS o3HaKu OcHOBHHMIT HOMep//lomaTKOBHI HOMEp 32 YMOBH IiJIO3PH IIOAO iX KOMIIPOMETAIIi] TOIIO.

19.1.16. VY Bumaaky 3ziificnenns Aprenrtudikamii Kiienra y nopsiaxy, nependadenomy uM Y /15O, BHyTpinHIME TOKyMEHTaMI
Banky, y ToMy 4mcIi 32 yMOBH, SKIIO 0CO0010, sika npeacTaBmwiacs KiienTom, HazBana CroBo-naponb, Hagane Kiienrom banky, bank mae
IIPaBO HA IACTaBi PO3MOPsIUKEHHS, nopydeHHs Kitienta, mo Kiient nagae banky nuiixom npuennanus no Y/bO, HagaBatu oco0i, sika
HaszBana CioBo-mapons, iHdopmMamito mpo 6aHKiBebki onepanii Kimienra, mpo cymu xomTiB Ha Paxynkax Kiienra, 3aiiicHIOBaTH, 3yIIHHSTH,
TIPUMMHSTH OTIEPAIlii 32 PO3MOPSHKEHHIM TaKOi 0COOH, SIKIIO 3T1AHO 3 BHYTPIIIHIMU JOKyMeHTaM1 baHKy, YMHHIM 3aKOHOJAaBCTBOM YKpaiH!
3AiMCHEHHS, 3yNMUHCHHS, MPUIMHEHHS TAaKUX OIepaliii MOXJIMBE Ha MiACTaBi PO3MOPSKEHb, HATaHUX y TernedonHOMy pexkumi. Kiient
TIOTOJUKY€THCS, IO yesI iHdopmaris, mo Oyra moBizoMieHa 3 HoMepa TenedoHy, mo 3a3HadeHo sk OcHoBHMIT HOMep Tenedony Kirienra,
0c00i, sika TpaBMIbHO Ha3Baia CIIOBO-TIApOiIb, BBAXKAETHCS HAAAHOIO HAa BUMOTY Ta 3 mo3Boiry KitienTa, a omeparii, iHimioBaHi/3ynuHeH1
Takor 0c00010, € onepamisam, iHiniHoBannMu/3ynmuHeHnME Kitieatom. KitieHT 30008’ 13aHuit 3a0e3meunTr HeposronomeHass ClioBa-maposs.
Kuienr rapantye, mo ocoba, ska mpaBmwiIbHO Ha3Baixa CIOBO-TIapoib, Ma€ MPaBO OTPHUMYBATH 3aMHUTyBaHy iH(opmario mpo OaHKIBCHKi
omnepanii, Paxynky KitienTa, iHiriroBaTs mpoBeA€HHS/3yTHHEHHS OaHKIBCBKHX onepariid. KilieHT yCBiOMITIOE Ta TOTOKY€ThCS 3 iICHYBaHHSIM
MOXJIMBOCTI HECAHKI[IOHOBAaHOTO JOCTYIy TpeTix oci6 mo iHdopmarii momo OaHkiBchKHX omepamid, PaxynkiB Kiienra a6o
3A1CHEHHSA/3yTHHEHHS OIepalliif, y TOMy YHCII y BHITAIKaxX, KOJIM TAaKIM 0C00aM BHITAIKOBO CTaHe BijoMo CII0BO-TIapoiIb. Y TaKUX BHIAIKaX
Bank He Hece BiAMOBiAAIBHOCTI 32 pO3roJIONIEHHs iH(pOpMaii, 3A1HCHEeHHs, 3yNuHeHHs onepamnii 1 Kimient ne matume no banky >xommux
TIpeTeH31H.

19.1.17.  BinmoButH y HamaHHi iH(poOpMamii, 3A1MCHEHHI, 3yNIMHEHH], IPUIMHEHHI Omepaii, sKmo ocoba, IO 3BEpHYIACT IO
Banky, npasmisHO Ha3Bana ClI0BO-IIapoiib, aje SIKIIO B ornepaTopa KoHTakT-neHTpy BUHUKIM CyMHIBY Ha etamri ATeHTtHdikamii Kmienra y
TesepOHHOMY pekMMi (ToJIoC He BiamoBimae Biky Ta crari KitienTa; aytw mo tenedoHy rooc iHIIOI JIIOAMHY, sIKa IMiAKa3zye iHpopMamniio
0c00i, mo Tenedonye, 3 iHmmx npuarH). Onepatop KOHTakT-IIeHTPY Mae IpaBo MOCTABUTH JOAATKOBI MHTaHHS MO0 MEPCOHATBHUX JAHUX
Kiienra. Skmo npamniBHuk KOHTaKT-IIEHTpY HE OTPHMY€ BIIEBHEHOI Ta BipHOI BIATIOBi/I HA TOJATKOBI MUTAHHS, TO Ma€ MPaBO BiJIMOBHTH
0co0i, mo TenedoHye, y BUKOHAHHI, 3yIMHEHH1, IPUITUHEHH] OTepariif, HaJaHHi iHpopMartii.

19.1.17.1. Bu3HauaTH 1 KOHTPOJIOBATH HAmpsIMH BUKOpHCTaHHSA Kiientom rpomoBux komrtiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHII 0OMEXEHHS HOro MpaB y BUMAKax, IepeadadeHNX YNHHAM 3aKOHOIABCTBOM Y KPaiHH.

19.1.17.2. HagaBaTu mofaTkoBi peKOMEHJALII] OO0 MPaBIII O€3IeK IIPOBECHHS onepaniii 3a Paxynkamu abo i 9ac oTpruMaHHs
IHIINX IOCITyT/cepBiciB Bix baHKy MIIIXOM HanpaBIeHHS BiANOBIIHUX MOBIIOMIICHD Y TOPSIKY, Bu3HaueHoMy 1.2.7 Y IBO.

19.1.17.3. VYV Binninenni banky, B Tomy umcnmi y mnpumimenHi Cxosmma CeiipiB Ta Ha OUIIXy 10 HBOTO, BECTH
BiZIEOCIIOCTEPEKEeHHS, 1 yKiTaneHHs M Oy 1b-sikoro JloroBopy Knient nagae 3romy Ha 3xiiicHeHHS bBaHKOM BiZeOCIIOCTEPEKEHHS 3 PEECTPALIIEI0
Ta apXiBaIli€lo BiICOCUTHAIY 3 BilcOKamMep.

19.1.18. VY pasi nananus Kpenury:

19.1.18.1. He BuxonyBartu Oyzap-sikux Bumor Kiienra, y Tomy uncii He HagaBatu Kpeaut Kiienty, Ko Taki BUMOTH Ta BUMHEH]
Banxom xii Ta onepamnii MOXyTb IPU3BECTH A0 HOpPYIIEHHST BaHKOM YHHHOTO 3aKOHOABCTBA YKpaiHu, OaHKiBCHKHUX IpaBwi Ta (a00) 3Bu4aiB
abo no mopymeHHs 30008’ s13aub Kitienra 3a Kpeauranm noroBopom abo inmmm JloroBopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi indopmarii anamizyBatu kpeautocripoMoxHicTs Kitienta, mpoBoanTtn mepeBipky (inancoBoro
crany Kiienra, a y pa3i mnorpeOm — 1 TOmepemHIO IEpeBipKy 3acTaBHMX MoxumBocTed Kiienra Ta Tperix oci0
(3acTaBOJAIIB/IMOTEKOAABIIIB/IOPYYHUTENIB), 1 BHOCHTH IPOMO3HMILI NPO MOJAibII B3aeMOBimHOCHHH 3 KilieHTOM Ta TakuMu TpeTiMu
ocobamu.

19.1.18.3. Bumararu Bix KitieHTa HafaHHs TOKyMEHTIB, 10 MiATBEPIKYIOTh BUKOHAHHS yMOB KpenurHoro 1oroBopy, faHi mpo Horo
IUIATOCIIPOMOXKHICTB, ¥ TOMY YHCII NP0 HaJEXHICTh HOMy Ha IpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IUIAaTH/IOXOMAIB Ta iHITY
iH(pOpMaILiI0 3 METOI0 aHami3y crpoMoxHocTi KimieHTa cBo€gacHO BHKOHATH 3000B’s3aHHS 3a KpemuTHHM IOTOBOpOM, OTpHMYBATH Iii
JIOKyMEHTH Ta JaHi Bil TPETiX 0ci0, IPOBOANTH MEPEBIPKyY IIIHOBOTO BUKOpUcTaHHSI Kpeanty.

19.1.18.4. Bumararu Big Kiienta Hamanss 3a0e3nedeHHs 3000B’s13aHb (Y TOMY YHCTI JOAATKOBOTO) y BHITISIL 3aCTaBH/IMOTEKH
Ta/ab0 TOPYKH TPETHOI 0COOM 3 HaTIeKHUM 0()OPMIICHHSM BiAOBIIHUX JOTOBOPIB Y BUIAAKy BHHHUKHEHHS 0OCTAaBHH, 1[0 CTABJIATH ITiJ{ CYMHIB
noBepHeHH Kiientom orpumanoro Kpemuty, abo 3arpo3u BTpaTé HAJICKHOTO Ta JOCTATHHOTO 3a0E3IIE€UeHHS! BUKOHAHHS 3000B s13aHBb
Kuienra 3a Kpenutaum 1orosopom.

19.1.18.5. 3a paxyHOK KOIUTIiB, MO HAIpaBIISIOTBCS Ha IoOramieHHs 3aboprosaHocti Kiienra 3a KpemutHum noroBopom
BIIIIIKOAYBAaTH CBOI BHUTPATW/30WMTKM, TOB’S3aHi 31 3MiHOIO abo posipBanHsM KpeauTHOro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKNU/IOPYKN Ta IHIIMX IOTOBOPIB, yKIaaeHHX BimmoBimHo no Kpemuraoro morosopy um YJIBO abo y 3B’s3ky 3 HUMH,
BUTPATH/30MTKY, [0 BUHUKJIH Y 3B'3KY 3 OIUIATOIO MOCIIYT, 10 Ha/laHi 9 OyIyTh HajaHi y Maiil0yTHEOMY 3 MeToI0 peaizatii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/IMMOTEKH/ IOPYKH Ta IHIINMH IOTOBOPaMH, yKIaJeHUMH BiqmoBigHo 1o Kpeauraoro gorosopy a6o Y/1BO, abo y
3B’513Ky 3 HUMH. Jl0 OCITyT, BU3HAYCHUX y I[bOMY ITyHKTi, BiTHOCSTBCS 30KpeMa, ajie He BUKJIIOYHO: IIPECTaBHUNTBO iHTepeciB banky y cyai
1 Tepen TpeTiMu ocobamu 1 T. 0.

19.1.18.6.  IlepemaBaru (BigcTymarty) IpaBa BUMOTHU 3a KpeanTHUM IOroBOpoM i Oyzb-SKy MOB'S3aHy 3 HUM 1H(GOpMAMiio TpeTiit
0co0i BIAMOBIAHO 1O 3aKOHOJABCTBAa YKpaiHM Oe3 omepxaHHs 3rogu KiieHta Ha BUMHEHHS Takoi mepenadi (Bimerymenus). Kiient
3000B’s13y€ThCS BUKOHYBATH CBOI 3000B’sI3aHHS II€pel HOBUM KPEJUTOPOM ITICIIS ITOBIOMIICHHS IIPO II€PEeXij IpaB BUMOTH.

19.1.18.7. 3amydaTn KOJEKTOPCHKY KOMIIAHIIO ISl BPETYNIOBAHHS NPOCTpodeHoi 3aboproBaHocTi 3a KpeanTHuMm moroBopom 3
JIOTPIMAHHSIM BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHH.

19.1.18.8. ¥V pa3i nmopymenas ymoB KpemurHoro moroBopy MIOIO CTpaxyBaHHS NPEAMETY 3aCTaBH/INOTEKH, 3IIHCHUTH Take
CTpaxyBaHHS 3a BIACHHH paxyHOK. Y TakoMy BHHaiky KirieHT 3000B’s3aHMil BIIIIKOMyBaTH Ha BUMOTY baHKy BUTpaTH, MOHECEHI HUM y
3B 513Ky 13 CTpaxyBaHHIM IIPEIMETY 3aCTaBH/IOTEKH.

19.1.18.9. IlpumitmaTn 3a nopydenusm (3rogoro) Kiienra noramenns 3aboproBanocTti 3a Kpexurom Bix TpeTix ocib, Mo AiIOTH Bif
imeni Kmienra. J[jst isoro koxHa TpeTst 0co0a, ska 3BepHynach 10 banky 3 meroro moramenss 3a6oprosanocti Kimienra 3a Kpeantom Ta skiit

46



VYHiBepcaabHUHA 10TOBip GaHKIBCHKOTO 00CITyroByBaHHS KiIi€HTIB — (iznuanux ocid y AT « BAHK KPEJJUT JHITIPO» (Bepcis 23.8)

BifoMi pexBi3utu KpenutHoro gorosopy Ta iHmra indopmais, HeoOXiaHa A1 3A1HCHEHHS TAaKOTO IOTANIeHHS, BBAKA€ThCS TAaKOIO, IIIO JI€ 3a
nopydeHHsM (3ronoro) Kitienta, a noinomnenns Kiienrom Tpertiit ocobi 3a3HaueHoi iHGopMarii BBaskaeThesl JOpyIeHHM (3romoro) Kimienra
Ha IorameHHs 3a0oprosaHocTi 3a fioro KpexuroM miero Tpersoio ocoboro Bix iMeni Kiienra.

19.1.18.10. 3xificHIOBaTH MOTAIICHHS MPOIEHTIB Ta KOMicii 3a KOpHCTyBaHHS KpeanToM MUIIXoM JOTOBIPHOTO CHHCAHHS (B ATy, B
SIKY TaKi MPOLEHTH Ta KOMICIi MiUIsraroTh CIUIaTi) KOMITIB B HEoOXiaHii cymi 3 KapTKoBOTO paxyHKy, y TOMy YHCIIi 32 paXyHOK 301IbIICHHS
3aboproBaHocTi 3a KpexuroM B pamkax BCTaHOBJICHOTO J[OCTyIHOTO miMiTy.

19.1.19. VY pasi po3mimenns: Bkaany:

19.1.19.1. BuxopuctoByBat: rpomosi komrtu Kiienra na BkmagHoMy paxyHKy HpOTSTOM CTPOKy 3ailydeHHS Bxmamy, 3a
KOPHCTYBaHHS SIKUMHU BaHK critadye mpoIeHTH.

19.1.19.2. BcranoBmoBaTH OOMEKEHHS ITOMOBHEHHS BKJIaqy IIEBHOIO CyMOIO Ta CTPOKOM, SIKQ BU3HAYAETHCS B YMOBAX 3aTyUCHHS
0aHKIBCHKHX BKJIA/IB.

19.1.20. VY paz3i Binkputrs IloTouHoro paxysky Ta/a6o KaprkoBoro paxyHky:

19.1.20.1. V¥ pasi ne crunatu Kimienrom koMicii 3a opopmiieHHs Ta/abo pidne oocayroBysanss [natixHoi kKapTKH Ta/ab0 MoMicsraHOT
KoMicii 3a obciyroByBanus [ImarixkHoi kapTky, 3abnokyBaty [lnatixHy KapTKy Ta IPH3YNUHHUTH i1 0OCIYTOBYBAaHHS 10 MOMEHTY OILIATH
BIIMOBITHUX KoMiciii, mepenbadennx Tapudamu ta/abo moramenHs icHyro4oi 3adoprosanocti Kitienta nepex bankom.

B pesynbrati Takoro 610kyBanHs IlnarixHoi kapTku KiieHTy OyayTh HEIOCTYNHI po3paxyHKH KapTKOIO, JOJATKOBI Ta CYITyTHi
nociryru Bix Ilnarbkaux cucrem Mastercard Int./ Visa Int., mocmyrn 3a nporpamamu LoungeKey, KoHcsepik-cepBic, cTpaxyBaHHS TOIIO.
Po36mokyBanns [lnaTi>kaOi KapTKK Ta TOHOBIECHHS i 0OCIyrOBYBaHHS, B T.4. JOCTYI J0 3a3HAYE€HHX JOJATKOBUX Ta CYNPOBITHUX MOCIYT
3[IMCHIOETECST He Mi3Hime HactymHoro Omepaniitnoro mus micns criaté Kimientom BimmoimHoi kowicii Ta/abo morameHHS iCHYI09oi
3aboproBanocti Kmienrom. Ilpo OGmoxyBanHs/po30moxyBanus I[lmatikaoi kapTkm bamk moBimommse KiieHTa IUIIXOM BiITIpaBICHHS
TexcroBoro nosizomiennst Ha OcHoBHUI HOMep/JlogaTkoBui HOMep TenedoHy Ta/abo y iHmmi croci6, nepenbadenuii m. 2.7 Y J1BO.

19.1.20.2. YV Oymp-sxuii yac BiIMOBHTH B ABTOpH3amii, 3a010KyBatu [lnaTixHi KapTKky, BIAMOBUTH y HOHOBJICHHI, 3aMiHi 200
BHUITycKy HOBOI [ImaTi>kHO{ KapTKH y BunaaKy nopymenus [lepxaremsiMu ymoB Y JIBO, a TakoX y BUNIaAKy BHHIKHEHHS IIZI03PH Y IPOBEICHH1
mraxpaichbkux Aiif 3 BukopuctanisM [Inatixkaoi kaptiu. [Ipn npomy bank mucsmoBo nosinomitsie Kitienra BignosigHo 1o 1. 2.7 Y/IBO.

19.1.20.3. BinmoButH y BUIyCcKy/TepeBuIrycKy [ lnatixnoi kapTku a00 He BUITycKaT JJogaTKoBi KapTky 6€3 00TpyHTYBaHHS IIPHINH
TAKOTO PIIICHHS, SKIIO TaKUH BHITYCK/TIEPEBUITYCK CYNEPEINTh YMHHOMY 3aKOHOJABCTBY YKpaiHM ab0 MOXe HPH3BECTH A0 (PiHAHCOBUX
30HTKiB/TIOTipIIeHHS iMiKy baHky.

19.1.20.4. BcranosmoBatn OmneparniiiHi JIIMITH Ta 3MIHIOBAaTH iX.

19.1.20.5. VY pasi nenamanns Kimientom no Banky mokymeHTiB, o MOTpiOHI OCTAHHBOMY UIS 3IIHCHEHHS (YHKIIN BaJIOTHOTO
KOHTpoIo, bank 3anmmrae 3a coboro mpaBo 6e3 monepemkenHs KitienTa indopMyBaTé y BUIIAAKaxX Ta y MOPSAKY, YCTAHOBICHOMY UYHHHHM
3aKOHOJIABCTBOM YKpaiHU, BIANOBIAHI Jep>kaBHI OpPraHU Ipo MOpyIIeHHS KilieHToM YHHHOrO 3aKOHOAABCTBA YKpAiHHM, IOB’SI3aHOTO 3
IIPOBEACHHSAM HIM BATIOTHHX OIEPALlii.

19.1.20.6. IIpoBoxmutu 3miHy HOMepa Paxynky KitienTa BinmoBizHO 10 HOpMAaTHBHO-IIpaBoOBHX akTiB HBY.

19.1.20.7. 3 MeTor0 HIBETIOBAaHHS BIUIMBY IOTEHIIMHMX maxpaiicekux nid it KiientiB banky, 3a [lotounmM paxyHKoM/
INoTounnMy paxyHKamMH BCTaHOBIIOEThCSI O3Haka «Crsamii paxyHok». be3 monepennnoi Bepudikarnii Kimienra B ycranosi banky, B 1.4
IIIIXOM 3BepHEHHS 10 Binminenns banky abo mo Kontakr-nentpy bamky, abo BukxopucroByrounm Cucremy FreeBank, mpusynmmuTi
MOJKJIUBICTP 3IIICHEHHSI HACTYITHUX TEXHOJIOTIYHUX MPOLEAYD:

- migkmouenns Kiienrta 1o Cucremu FreeBank;

- MIKITIOYeHHS / 3MiHa Jit090ro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony st Bxoxy no Cucremu FreeBank.

- MiAKIroYeHHs paxyHKy o GSM-6ankinr / SMS — indopmyBanus Ta 3mina GSM HOMepa;

BIJKITIOUCHHS PaxyHKy Bix nociayru GSM-6ankinr/SMS-indopMyBaHHs Ta 3MiHAa HOMEpa;

- mepeodopmiteHHs/opopmiaeHHs [ImaTikHUX KapToK (OCHOBHA Ta/abo mOJaTKoBa KapTKa) A0 paxyHKy 3 Osnakoio «Crmsramit

paxyHoK», sk st KitienTa, Tak i Ha Oyap-sKy TpeTio oco0y, [0 Mae Ha T 3aKOHHI IIpaBa.

19.1.21. VY pa3i niaxmouenns a0 Cucremu FreeBank:

19.1.21.1.  Ilpmynuauta noctyn Kiienta no Cuctemu FreeBank y pasi mopymieHHs abo crpobu MOpyIIEHHS YMOB Oe3NeKH
nocrymy a0 Cucremu FreeBank.

19.1.21.2.  Ilpmynuautu oneparii 3a Paxynkom Kiienra y Cucremi FreeBank BimmoBimHO 10 yMOB, mepen0adeHHX THHHUM
3aKOHOJABCTBOM YKpaind, ¥ /JIbO Ta BHyTpimmHiMu foKyMeHTamMu banky.

19.1.21.3.  Bigxmountu Kiienra Big Cucremm FreeBank, skmo KiieHnt »xomHoro pasy He 3ailicHHB ABTopm3amilo abo
Asropusaniio i onepanii y Cucremi FreeBank npotsirom ogroro poky. bank nmosinomiste KitienTa npo Take BiAKIIOUSHHS Ha BIACHUH BUOIp
OIIHMM 13 croco0iB, 3a3HaueHux y 1. 2.7 YJIBO. Skmo npotsrom 30 xageHaapHUX JHIB 3 IHS BianpasieHHs bankom nosigomuenus Kimient
He 3xilicHuB ABTOpH3ario abo ABropm3amiio 1 oneparii y Cucremi FreeBank, bank B omHOCTOpOHHBOMY TOpSIIKY po3puBae Jlorosip B
yacTrHi o0ciayroByBanus Cuctemu FreeBank.

19.1.21.4.  bnoxysaru goctyn mno Cucremn FreeBank y pasi TpupasoBoro HeBipHOro BBOAY ImeHTndikamiiinux manmx Kmienrta
Ta/abo migo3pu MmoA0 KommpomeTamii Inentudikamiianx maaux Kiienra tomo. baHk 3amumae 3a co0OI0 TpaBO aBTOMATHYHOTO
pos6nokyBanus Cructemu FreeBank 6e3 3Beprenns Kimienra.

19.1.21.5.  3gidicaioBatn MopepHizamito Cucremu FreeBank Tta/ab6o BmpoBamxyBar ii OUTBII JOCKOHAMI Bepcii, MPOBOIUTH
npodinakTudHi pobOTH, y IIUX BUMAAKAX IIPOBOAUTHCS THMYACOBa 3yNMUHKa y poooti Cuctemu FreeBank.

19.1.21.6.  BixgmoButu B 00pobui Enexrponnmx moxymentiB Kiienra i cmoictutu Horo 3acobamu Cuctemu FreeBank a6o
TeJNIeOHHNM J[3BIHKOM, SIKIIO € CYMHIBH B X JIOCTOBIPHOCTi, OyXranTepchKiii ab0 TeXHIUHIH KOPEKTHOCTi, BiIIOBITHOCTI YHHHOMY
3aKOHOZABCTBY YKpaiHU.

19.1.21.7. BiamoButH y BUKOHaHHI EJEKTPOHHOrO MOKyMEHTa y THX BHIIQJKaX, KOJIH 3 YpaxyBaHHSAM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, Tiepeganoro 3 Bukopucrtanasm Cuctemu FreeBank, mns BukoHaHHs omepatlii BiIIOBIIHO J0 AIFOYOTO 3aKOHOAABCTBA Y KpaiHU
Ta/abo YJIbO BUMaraeTbcst HaJaHHS TOJATKOBHUX JIOKYMEHTIB, Ilepe/iada SKUX B €JICKTPOHHOMY BHTJISI HEMOXKIIHBA.

19.1.21.8.  BimgmoButu Kiienty y 3niiicHenni omepamii y Cucremi FreeBank y Bumanaky HemoBHOro (HEBIpHOTO) 3a3HAYCHHS
KiienTroM pexBi3uTiB AJIsI IPOBEICHHS Oneparii, MOPYIIEeHHs CTPOKIB il MPOBEIEHHS, HEBIIIIOBITHOCTI Oneparii, o MPOBOIUTHCS, YHHHOMY
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3aKOHOJIABCTBY YKpaiHU Ta BHYTpIIIHIM HOoKyMeHTaM bauky, odopmieHHs miaTiHOro nokyMmeHrta KimieHTa Ha 3miliCHeHHS omepamii 3
nopymeHHsM ymMoB YJIBO Ta 9MHHOTO 3aKOHOZABCTBA YKpAaiHM, a TAKOXK Yy BHIIAJKaX HEMOCTATHOCTI KOIITIB Ha BiAmoBimHOMY PaxyHky
Kuienra, y Tomy uncii s crutatu BUHaropoau bamky 3a omepariifo, 1o HpOBOJWTHCS, Ta y IHIIMX BHIAJKAX, NMEper0AYeHUX UHHHUM
3aKOHOJIABCTBOM YKpaiHW. Y pa3i moBepHEHHs KomTiB Ha PaxyHok Kirienta 3 mpuaunam HeBipHOro 3a3HaueHHsS pekBi3uTiB Kimientom mis
nepeKasy KOINTiB KOMicis 3a mepeka3 He moBepraeThes. [Ipo moBepHeHHs miarexxy bank noBimomisie Kimienta 3a momomoroio Cucremu
FreeBank.

19.1.21.9.  Biamosmsatu Kiienty B o6cimyroBysanni Paxynky B Cucremi FreeBank y Bumaakax mopymmeHHs HIM CBOIX 3000B’s13aHb
3a muM Y/1BO Ta B IHIINX BUMAAKaX, Meper0dadeHnx YNHHIM 3aKOHOIABCTBOM YKpaiHu.

19.2. BAHK 30BOB’SI3AHMI:

19.2.1. Hanasaru xoncynpranii KitienTy 3 muTans 3acTocyBaHHS OaHKIBCHKOTO 3aKOHO/IABCTBA, MOPSAAKY HAJAHHS BaHKIBCHKHX
TIOCITYT.

19.2.2. 30epiratn OaHKIBCbKY TAa€EMHHIO CTOCOBHO iH(popMamii Ta omepamiii KiieHnTa BiIHOBiIHO 1O BHUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHu, 30kpeMa 3akoHy Ykpainu «lIpo Gamkm i 6aHKIBCBKY AiSUIBHICTEY. BaHKIBCBKOIO TaeMHHIEIO € iH(opMaris Ta
BiZloMOCTi, 3a3Ha4eHi B 3akoHi Ykpainu «I[Ipo 6aHku i 6aHKIBCHKY HisITBHICTBY.

19.2.3. ToBimomiaTH mpo 3MiHU CBOIX pekBi3uTiB mpotsroM 10 OmepanifiHux AHIB 3 MOMEHTY 3MiHH IUIIXOM HaIpPaBICHHS
BiJITIOBITHMX TIOBIIOMJICHb Y ICEMOBOMY BHTJISIII 200 3a JomoMOroro iHdopmailii, posMimieHiit y Crucremi FreeBank.

19.2.4. Y pasi opopmienns Kpenury:

19.2.4.1. 3abe3neuntn KitieHTa KOHCYIBTATMBHMMH IIOCIyTaMH 3 IIUTAaHb BUKOHAHHA KpeanTHOro IOroBopy Ta HamaTH B
MICHEMOBIH (hopMi iH(opMariiro mpo MOTOYHUH po3Mip Horo 3aboproBanocTi, po3mip cymu Kpenury, noseprytoi banky, Hamaté BHITHCKY 3
Paxynky/PaxyHKiB (3a X HasSBHOCTI) III0JI0 IOTAIIEHHsT 3a00pTroBaHOCTI, 30KpeMa iH(opMariiro mpo miatexi 3a KpexutHuM goroBopom, siki
CIUTa4eHi, SIKi HAISKUTH CIUIATUTH, JATH CIUIaTH a00 Iepioau y 9aci Ta yMOBH CIUIATH TaKUX CyM (3a MOXKJIMBOCTI 3a3HAYECHHS TAKUX YMOB Y
Buncni 3 PaxyHky). bank 3000B‘s13yeThcs HafaBaTé 3a3Ha4eHy B IIbOMY ITyHKTi iH(OpMAIifo y BiqIOBiAs Ha MACEMOBHH 3amuT KirienTa,
npotsiroM 3 OneparifHuX JHIB 3 AaTH OTPHMaHHS TaKOTO 3aIUTY, ajie He YacTiIe OJHOTO pa3y Ha MICSIb.

19.2.5. Y pasi po3mimenns Braany:

19.2.5.1. Binkpuru Knienry Brutagamit paxyHOK Ta 3apaxyBaTH Ha HBOTO CyMy Bkmamy Ta cymu moBkimageHHS (y pasi, SIKIIO 1e
nependadeHo ymoBaMH Briamy) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX JloroBopoM OaHKIBCBKOTO BKIAmy, YMOBAaMH 3aTydeHHS
OaHkiBchKUX BKIaiB Ta Y 1BO.

19.2.5.2.  Cmmauysartu Kitienty nponentu 3a Bkragom, noBepayTr Kitienty cymy Briamy y nopsiaky Ta Ha yMOBaX, BCTAHOBICHHX
JloroBopom GaHKIBCHKOTO BKJIAIy, ¥ MOBaMH 3aTydeHHs OaHKIBChKHX BKIamiB Ta Y ABO.

19.2.5.3. Haparu KnieHTy nOKyMeHT, 10 MATBEpIKy€e BHeCeHHs cymu Briany Kimienrom Ha Brmagauil paxyHOK BiAIOBiZHO 10
yMoB JloroBopy OaHKIBCEKOTO BKJIAAy (y pasi odopmiteHHS 1i0r0 JloroBopy y Bigninenni).

19.2.5.4. Tlosepuyru Kiienty Bxiag Ha BUMory abo Horo 4acTHHY Ta CINIATUTH CyMY HAapaXxOBaHMX IPOIEHTIB 3TiTHO 3 YMOBaMHI
3aTydeHHs OaHKIBCHKHUX BKJIAMiB (IEMO3UTIB) y AeHb nmoganHst Kiientom y Bank BiqmoBigHoi 3as1BM 3 BpaXyBaHHAM IHIIHX nonoxeHs Y JBO.

19.2.6. Y pasi BinkpurTs IloTounoro paxynky/KapTkoBoro paxyHky

19.2.6.1. YV mopsnky, nmepenbadeHoMy JloroBopom OankiBchkoro paxynky Ta Y/BO, Bigkputu Kiienty IloTounmii paxyHOK,
Bumyctuty [InatixHy KapTKy 10 HEOTO (32 yMOBH 3aMoBieHH ii KitienTom) Ta 06cyroByBaTu [loTouHMIA paxyHOK, BUKOHYBATH OIEparlii 3a
INoTounmm paxyHkoMm BiamosigHo 10 ymoB YJIBO, JloroBopy 6aHKIBCEKOTO paxyHKy, Taprdis Ta BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHU.

19.2.6.2. HapmaBatu xoncynpranii Kiientam momo BukoHaHHS yMOB J[oroBOpy OaHKIBCHKOTO PaxyHKY, MOPSIKY BUKOPHUCTaHHS
[TnatixHUX KapTOK Ta 3acTocyBaHHs Tapudis banky.

19.2.6.3. Buparu Knienrty noBiaky mpo 3akputts PaxyHky y neHb 3akpuTTs [loTouHOrO paxyHKy Ha HOTO BUMOTY.

19.2.6.4. 3ammceMoBolo 3asBoio KitieHTa MpoBecTH po3ciiyBaHH 3a CIIIPHOIO ONEparli€io, 3a yMoBH ciutaté KitieHToM KoMiciitHol
BHUHATOPOAIH 32 1HIIIFOBAaHHS MPOLEIYPU PO3CIIiyBaHHS (BUCTABICHHS IUIATEXy IIOBEPHEHHS, 3aIIUTY IIEPBUHHUX JOKYMEHTIB 3a OIEPAL€I0)
srigHo 3 Tapudamu Banky no modatky poscmimyBaHHA. Y pasi HEOOXiJHOCTI NMPOBEACHHS NOAATKOBHX €TaliB PO3CIiAyBaHHS (3aIHT
MIepBUHHMX JIOKyMEHTIiB Tomo) bank 3mificHioe ix ymmre 3a 3romoro Kiienta micis ommaru KimienToMm BigmoBigHoi KoMmicii 3a momanmbine
MIPOBEACHHS PO3CHigyBaHHs. baHK Mae MpaBo MPUIMHAUTH PO3CIIiTyBaHHS 32 II€I0 ONeparli€io Ha OyAb-sIKoMy eTarti y pasi Heciutatu Kiientom
KoMiciifHoi BuHaropoxu banky. TepmiH Ta MOpsIOK HMPOBEACHHS PO3CIIAYBAHHS BU3HAYAIOTHCS YMHHAM 3aKOHOJABCTBOM YKpaiHU Ta
npasmwiamu MIIC. JlaToro mogaTKy po3ciliyBaHHS BBaKA€ThCS JaTa OTPHMaHHS BiamoBiaHOI 3asBu Kitienta bankom. [laToro 3aBeprieHHS
PpO3CITiTyBaHHS BB)KA€THCS J1aTa 3apaxyBaHHSI CyMH 3a CHIpHOIO onepaniero Ha Paxynok Kiienra abo HagaHHs nuchbMOBO] BiqmoBiai banky
Krienry, abo HafaHHS MEPBUHHAX JOKYMEHTIB 3a CIIIPHOIO OIEpALIi€lo.

19.2.7. ¥ pasi ninkmouenns Knienra no Cucremu FreeBank:

19.2.7.1. O6cnyroBysatu Kitienra 3a nonomororo Cucremu FreeBank Binnmosinao g0 V/IBO, iHIHMX 10TOBOPIB, IO YKIAICHI MikK
Croponamy Ta neped6avaroTh HafaHHs nociryr/cepsiciB y Cucremi FreeBank Ta unHHOTO 3aK0HOmAaBCTBA YKpainu.
19.2.7.2. VY Bumazaky 3MiHHM yMOB Ta IOPSIIKY 3aiiicHeHHs onepariil y Cuctemi FreeBank me miznime Hixk 32 10 Onepariifnnx

IHIB 10 HAOYTTS YMHHOCTI HOBUX MpPaBWJI CHOBICTHTH mpo 1e KirieHTa muisxoM po3MillleHHs BiIIOBiZHOTO TOBigomiieHHA y CucteMi
FreeBank a6o y inmmii He 3a00pOHCHUH YNHHAM 3aKOHOABCTBOM YKpaiHu crocio.

19.2.7.3. ITpu 3BeprenHi Kiienra y bank 3 kinonmoranssaM npo 610KkyBaHHS poctyry o Cuctemu FreeBank GmoxyBatu moctyn
1o Cuctemu FreeBank ne mizninre, Hik npotsirom 30 XBHIIHH IICJIS 3BEPHCHHS.
19.2.7.4. ITix wac Buxopucranus Cucremm FreeBank Kimiemtom apxiByBatu Ta 30epiraté EmekTpoHHI TOKyMEHTH, IO

BimmpaseHi KitieHToM, TpoTarom 5 pokiB micis npunuHeHHs kopucTyBaHHS Kiientom Cucremoro FreeBank.
19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBaru baHKiBCEKi MOCTyTH Ha MifcTaBi BiAmoBigHuX JloroBopiB, ykiaaeHux 3 bankom.

19.3.2. 3Bepraruce no Konrakr-nientpy banky 3 murans HagaHHs BaHKIBCHKHX TOCTYT.

19.3.3. Y pasi orpumanns Kpenury:
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19.3.3.1.  IluceMmoBo 3BepHyTHCS 10 banKy 3 BUMOroio HajaTh akTyaabHUH I'padik mraTexis.

19.3.3.2.  JloctpokoBo noramaru Kpeant y nopsaky, BusHadeHoMmy Kpemuraum norosopom ta ¥ JIbO.

19.3.3.3.  JloctpokoBo posipBatu KpemutHumii morosip, ImpH IbOMy IOIEPEAHBO IOBHICTIO MOBEpHYTH oTpuManmii Kpenmwr,
CIUTATUTH MIPOLICHTH 3a KopucTyBaHHSA Kpeaurom, komicii, inmry 3aboproBanicTs 3a KpeanTHuM 10roBOpoM.

19.3.3.4.  Orpumysatu Bif banky iHopmariio mpo moTounuii po3mip 3aboprosanocti Kiienra, po3mip cymu Kpenury, moBepayToi
Banky, orpumyBatu Bunmcky 3 Paxynky/PaxyHKiB (3a X HasBHOCTI) I[OfI0 IOranIeHHs: 3a00proBaHoCTi, 30kpeMa iH(pOpMamiio Ipo IIIaTexKi
3a Kpenuraum noroBopowm, siKi CIuiadeHi, sIKi HaJeXWUTh CIUIATHTH, JaTH CIUIaTH. bank Hamae taky indopmamnito Kiienty Ha iforo BumMory
0e30II1aTHO, ajie He YacTillle OJJHOTO pa3y Ha MICSIb.

19.3.3.5. Kiient mae npaBo B OyAb-SKHil 9ac MOBHICTIO ab0 4AaCTKOBO JOCTPOKOBO MOBEpHYTH Kpenawt, y TOMy dWuCIi OUISIXOM
30UTBIICHHST CyMH TepiogUIHUX M1aTexiB (OO0B’I3KOBUX IIIATEXKIB).

19.3.4. Y pasi po3mimenns Briaany:
19.3.4.1. 'V nopsinky, BuzHaueHOMY JloroBopoM OaHKIBCHKOTO BKIIAAy, YMOBaMH 3aIydeHHs OaHKIBCHKHX BKIamiB Ta Y JBO,
orpuMaTu Bkian Ta HapaxoBaHi Ha HHOTO TIPOLICHTH.

19.3.4.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs Briiagy Ta HapaxoBaHHMX Ha HBOTO IPOIIEHTIB, SKIIO TAaKe IPaBO MepemndadeHo
BifmoBigHUM JloroBopoM OaHKiBChKOT0 BKiIany Ta Y /B0, 3 ypaxyBaHHIM BIMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.
19.3.4.3. OTtpuMmyBatu iH(pOpMaLiio MO0 CyMU HapaXxOBaHUX IPOLEHTIB Ha Bkian y BUMIsAAl BUNICKY 3 BKnagHOTO paxyHKy, y

ToMy 4mci 3a gonomororo Crucremu FreeBank.

19.3.5. ¥ pasi Binkpurts Ilorounoro Paxynky/KapTkoBoro paxyHnky:

19.3.5.1. BimpHO po3mopsypkartucst komramu Ha Paxymky/PaxyHkax B MekaX HasBHOTO 3aJIMIIKYy, 3 YpaXyBaHHSIM OOMEXEHb,
BCTAHOBJICHUX YMHHHUM 3aKOHOIABCTBOM YKpaiHU JUI paxyHKiB BiIIOBITHOTO BUAY, a TAKOXX YMOB JIoroBopy 6aHKIBCBKOTO paxyHKy, Y IBO
ta Tapudis.

19.3.5.2.  YnoBHOBaXyBaTH y TOPSIKYy, HepenOadueHOMYy UYHHHHM 3aKOHOJABCTBOM YKpaiHM, TPETiX OCi0 po3mopsmKaTHCh
Paxynkamu.

19.3.5.3. Orpumysaru indopmariro 3a Paxymkamu, y Tomy 9mcii i3 BukopuctanHsiM Cucremoro FreeBank Ta immmx cuctem
JIUICTAHIITHOTO 0OCITyTOBYBaHHSI.

19.3.5.4.  OrpumyBaTH iHII JOJATKOBI Ta CYNPOBIIHI HOCIYTH, epeadadeHi JloroBopom GaHKiBChkoro paxyHky Ta ¥ JIBO.

19.3.5.5.  Ocxkapxuru Oynp-gKy omnepariiro 3a Paxynkom Brpogox 30 kaJleHIapHUX JHIB 3 JaTH 34IHCHEHHS OIeparii, o MiuIrae
OCKap KEHHIO, ajle He Mi3HiIIe KiHIlI MICsIs, HACTYITHOTO 32 MICSIIeM IIPOBEACHHS ONepallii, MUIIXOM HaJaHHs 10 baHKy mICcMOBOI 3asBU 3
JIOJAHHAM HEOOXITHMX MiATBEPKYIOUMX MOKYMEHTIB (KOMiM dYeKiB, paxyHKiB, 3aMoBiIeHb Tomo). [lomambmi aii mono Takoi omeparii
MIPOBOJISTECS BiOBIIHO 0 BHYTPIMIHIX TOKyMeHTiB banky, unnHOro0 3akoHomaBcTBa Ykpainu Ta mpasmi MIIC. fxmo KiieHt He ockapxus
oTiepamniio y HOpsAAKY, 0 BKAa3aHUH y IbOMY ITyHKTI, TO BBaXKaeThcs, mo KiTieHT 3rozieH 3 ycima omeparisamu 3a PaxyHkoMm, o BkasaHi y
BUIINCII, TA HE Ma€ MpeTeHsiit 1o banky, y ToMmy umcii y pa3i He orpumanss KiienroM (3 BIacHO] iHiiaTHBH) BUNUCKH 3a Paxynkom mo 10
YHCIIa MIiCAIIS, HACTYITHOTO 32 3BITHIM.

19.3.5.6. 3a IHCHMOBOIO 3asBOI0 OfEpKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIB, IIO MiATBEPKYIOTh IPABIIBHICTH
CIHCaHHs KOMTIB 3 PaxyHKy, y BUIIaAKy BUHHKHEHHS CyIepedok 3 inmmmu yyacankamu MIIC abo iHmuX CIipHUX NUTaHb.

19.3.5.7. [Tix cBolo MOBHY BiANOBimANBHICTH JOpy4unTH banky Bumady JlomatkoBux kapTok xo PaxyHKy Ha iM’s 0ci0, BKa3aHUX
y 3asBi Kitienra. Ymosn Y/IBO B actuni BuKoprcTaHHS KapTok MOMMPIOIOTECS HA YCiX 0Ci0, IS SIKUX BUITyIIeHi JlofaTKoBi KapTKH.

19.3.5.8. [Tixg cBOIO MOBHY BiAMOBINAIBHICTH BiIMOBUTHCS BiJl BCTaHOBICHHs OmNEpaliiifHuX JiMiTiB BUKOpUCTaHHS [InaTikHIX
KapTOK Ha IIeBHMI mepiox i Ha TepMiH Aii [matixkuoi KapTKH.

19.3.5.9. 3minuTH BcTaHoBneHui bankoM Onepaniiiai 1iMiTH Ta/ab0 00MeXeHHS, OKpiM I'PaHUIHHUX JIIMITIB 3 OTPUMAHHS TOTIBKI

a0o IHIMMX omnepamniii, KMo Taki neperdaueHo 3aKOHOABCTBOM Y KPaiHH.
19.3.5.10.  3BepnytHCs o banky 3 meroro 3uaTT O3HaKH «CIUIT4nif paxyHOK» 32 [I0TOYHHUM paxyHKOM IUISIXOM:
- 3BepHeHHs 10 Bigninenns banky, abo
- 3BepHeHH: 10 Konrakr-nentpy banky 3 OcHoBHOTO HOMEpa, 260
- iHimitOBaHHS 3HATTA BiAmoBinHOT O3Haku «CIutsaumii paxyHOK» camocTiitHo y Cucremi FreeBank.

19.3.6. Y pasi ninkmoyenns 10 Cucremu FreeBank:

19.3.6.1. KopucryBarucs noBauM KoMIutekcoM rociayr Cucremu FreeBank rHa ymoBax, nepenbauerux mum Y JIBO, BinnoBigHuM
JloroBopowm, 3a IKUM HaJaloThes mociyru/cepsicn y Crcremi FreeBank, Ta anHHIM 3aK0HOaBCTBOM YKpaiHi.
19.3.6.2. CamocriitHo BixkmounTw/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BHOOpPY CTpOKy

BIZIKITFOUCHHS Ha HACTYIHUH CTPOK: IOTOUHY 00y, 10 OTHOTO MICSIIS, X0 KiHIA CTPOKy mii KapTkm.

19.3.6.3. 3Bepuytuch no banky mis posz6nmokyBanus Cuctemu FreeBank mumsixom 3niiicHenHs m3Binka 10 KoHTakT-mieHTpY 3
OcHoBHOro HOMepa abo ocobrcTOro 3BepHEHH: 10 Binninenns banky abo odikyBaTi IOKH CIUTMBE BCTAHOBJICHHH Yac OIOKyBaHHS (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHS).

19.4. KJIIEHT 3050B’SI3AHUIA:

19.4.1. HanaBatu mepen6adeHi 3aKOHOAABCTBOM YKpaiHU BiOMOCTI, 0 BUTpeOye baHk 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJ[ABCTBA YKpAaiHM, B TOMYy YHCIHI IO PETYJIIO€ BITHOCHHM y ctepi 3amobiraHus Jeranizamii (BiIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3JI0YMHHUM HIIIXOM, OyIb-AKy iH(pOpMaNio Ta JOKyMEHTH, HeoOXinHi uis 3milicaenns: Hanexwnoi nepeBipku Kiienra, 3°sicyBaHHs CyTi Ta
MeTH (piHAHCOBUX Oomeparliif, piHaHCOBOTO CTaHy, BIIOMOCTEH MO0 3AiMCHEHHS omepaniii 3a PaxyHkaMu, a Takox JOKyMEHTH, HEOOX1H1
Ut IpuiHATTS bankom pimenns mozno Haxanus Kmieary Kpenury.

19.4.2. Ilix wac HamaHHSA TOKYMEHTIB, iH(opmarii abo odopmiieHHS OyIb-SIKHX IOKyMEHTIB 3 baHKOM 3a3HaYNTH BHKIIOTHO
JIOCTOBIpHI JaHi Ta BiXOMOCTI, IO CTOCYIOTHCSI HOTO MEPCOHAIBPHHMX MAHHX, a TaKOXK JaHi Ta BIJJOMOCTI, CTOCYIOThCS a00 TOB’s3aHi 3
orepamismy, o 3iicHIoThes KitientoMm, Ta mociyr, mo Hagatotscst Kimienry.

19.4.2.1. VY pa3i 3akiH4eHHS CTPOKY Aii JOKYMEHTIB, Ha MiJCTaBi SKUX Oyna mpoBeneHa Inentudikamis ta Bepudikarmis Kiienra,
abo indopmarii, Ha mifcTaBi sikoi Oyna 3xilicnena Hanexna nepesipka Kimienra (BigomMocTi po Micie npoxuBaHHs abo Micue nepeOyBaHHs),
Hagaty banky npotsrom 30 OnepaniitHux IHIB i3 JHS HACTAHHS BIAMIOBIIHOI MOi OHOBJIEHMI! TAKET JOKYMEHTIB.
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19.4.3. VY Bumaaky 3MiHM nepcoHaIbHEX maHuX Kiienra, mo Oymm Hamadi Uil mpoBedeHHS [neHTndikarii, 30kpeMa maHHX
JIOKyMEHTa, II0 MOCBiIIye 0co0y, afpecH MOCTIHHOTO MicIs MPOXKHUBAHHS/peecTpamnii, agpecu Uil OTpUMaHHS KOPECTIOHICHIIIi, HOMEepiB
TesnedoHiB, €IEKTPOHHOI afpecH, BTpaTH abo 3MiHH MOCTIHHOTO MicCIS NMpPAIEBIAIITYBAaHHS Ta 3MIHU IHIINX BiOMOCTEH, IO MOXYTh
HETaTHUBHO BIUIMBATH HA BUKOHaHHS KitieHToM 30608’ s13aHb 3a KpeutauM goroBopom, — npotsirom 10 OneparifHux JHIB 3 JaTH BHHIKHCHHS
TakKux 3MiH (abo B iHmMIA CTPOK, nependauenuit ¥Y/IBO), axe He mi3nimre aus yeprosoro BiaBimanusa Kiientom banky indopmysatn bank y
MIICHMOBIH (hOpPMi PO BHECEHHSI TAKUX 3MiH 3 HaJaHHSIM HiITBEPKYIOUNX JOKYMEHTIB (y pa3i HeoOximHOCTi). baHk Mae mpaBo y BUIAaKy
HeHamauHs KitienToMm iH(GOpManii mpo Taki 3MiHM pO3paxOBYBaTH Ha aKTyaJbHICTh JaHWX mpo KirieHTa Ta He Hece BiANOBIMAIBHOCTI 3a
HACcTaHHS OyJb-IKUX HETaTUBHHUX HACNIJKIB, SKIIO II¢ HE BIAMIOBITA€ MiMCHOCTI, BKIIOYAIOUH, ale HE OOMEXYIOUHCh MM, HEOTPHUMAHHSI
KiienToM Oyp-KHX MOBiOMIICHB Bif baHKy ToIII0.

19.4.4. ITpu 3mini OcHoBHOTO HOMEpa/J]0aaTKOBOrO HOMEpa Tele(oHy 3aBYacCHO a00 y HAHKOPOTIINIT TepMiH 3BEpHYTHUCS [0
Bigninenns banky a6o y KoHTakT-nieHTp Ta moBimoMuTH mpo #Horo/ix 3miHy. Ilicis mpoBenenns bankom 3minm OcHOBHOTO HOMepa 3a
inimiaTuBoto Kimienra Bank mampasisie Kiienty TexcroBe moBimomiieHHS Ha HOMep TenedoHy, Akuil OyB MONEpPeIHHO BCTAHOBJICHHH SIK
OcHOBHUIA HOMEp Ta Ha HOBHIf HOMED, 1[0 BCTAaHOBJICHO, Ik OcHOBHMIT HOMep. Y pa3i Hezroau 3i 3MiHoI0 OcHOBHOro HOMepa, KitieHT moBuHeH
SIKHAMIIIBH/IIIE TTOBiJOMHTH TIpo 1ie bank mursxom 3BepHeHHs 1o KonrakT-meHTpy abo ocobucto no Bigminenns banky. B inmomy Bumanky
Bank He Hece BiAMOBINATBHOCTI 32 HEKOPEKTHE HAJJAHHS TTOCITYTH.

19.4.5. Hanasatu noxkymenTn abo indopmarito 3rigao 3 Bumoramu FATCA, a Takok, II[0 CTOCYIOTBCS HOTO ITOJJATKOBOTO CTaTyCy
Ta HeraiHo iHpopMyBaTH baHK 1po 3MiHY CBOTO IOJATKOBOTO CTAaTyCy Ta y pasi HabyTTs crarycy nomaTtkoBoro pesuaeHta CIIIA neraitHo
HaJaBaTH 10 baHKy miATBEpDKYyIOTi JOKYMEHTH.

19.4.6. Hanexxnum umHOM orutadyBatu mociayru bamky 3rimHo 3 Tapudpamm banky, mo AifoTe Ha JeHb HAJaHHS TaKOi
TIOCITyTH/TIPOBEICHHS OTepartii, Ta/abo 3riHO 3 yMOBAaMH BiJIIOBIJHOTO yKIaaeHoro JloroBopy.
19.4.7. CamocTiitHO BicCIiIKOBYBaTH Ta 3HaHOMHTHCH 31 3MiHamMu 10 Y IBO, Tapuis Ta YMOB 3amrydeHHs OaHKIBCHKHX BKJIAIIB,

onpTioAHeHUX baHkoM y mopsaky, BuzHaueHoMy 1uM Y J1IBO. 3 miero MeToto 3 iHTepBanaMu He Oitbiie 15 (I’ ITHAAIATH) KaleHIapHUX THIB
Kmienr 30008’ s3yerbest BimBimyBatu Odimiliamii calit banky, mepeBipATH MOMmTOBY Ta/ab0 €IEKTPOHHY KOPECIOHICHIII0. Y BUIAIKY
HenotpuManHs KitieHToM mporo 060B’s3ky KitieHT He Moke mocHiaTics Ha CBOIO HEO0Oi3HaHICTH i3 3MiHamu y YJIBO, y Tomy uucmi y
Tapugax, YMoBax 3amydeHHS OaHKIBCPKMX BKJIAmiB (IEMO3HUTIB), SIK MiACTaBy ISl 3BUIBHEHHS BiJ CBOIX 3000B’S3aHb 33 OyHb-SIKHM
JloroBopowm, ykiageHoro 3 bankom B pamkax Y/1BO.

19.4.8. Bigmosigao no Bumor IlomatkoBoro komekcy Ykpainm KimieHT 3000B’s3yeThest moBijomutn baHk mpo cBif craTyc
¢izmuHOi ocobu-mianmpueMIt abo ocobu, sika MPOBAAUTH HE3AISKHY HpodeciiiHy mismbHICTS. HemoBimomneHHs ¢izmanuMu ocobamMu —
MAIPUEMISIME Ta 0cobaMu, SIKi IPOBOSATH HE3aJIeKHY Mpo(eciifiHy MisIbHICTh, PO CBill cTaTyc baHKy npH BiAKPHUTTI paxyHKY TSATHE 3a
co0oro HakIaaeHHS WTpady 3 60Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, mepeadadeHoMy YMHHUM 3aKOHOIABCTBOM Y KpaiHH.

19.4.9. VY BUnazKy KOCTPOKOBOTO MPUIMHEHHS Ji1 foBipeHocTi, Bunanoi Kitientom IIpencraBruky, mo Hagana 1o banky, Kiient
3000B’s13aHIH MOBINOMHTH BbaHK Nmpo mpunuHEHHS il JOBIpEeHOCTI IIIIXOM 3BepHEHHS 10 Bimninenns banky 3 BimmosimHoo 3asBoio. [lo
MOMeHTY noBinomieHHs Kirienrom Banky mpo noctpokoBe IpHITMHEHHS Iii f0BipeHOCTI baHk 3BUIbHAETHCA Bl OyAb-gKO0i BiAMOBiTAIBHOCTI
3a HETaTHBHI HACHIAKH, III0 MOXYTh BUHUKHYTH Yy 3B’ 43Ky 3 il HE3aKOHHUM BHKOpPHCTaHHSIM [IpencTaBHIKOM.

19.4.10. Bimmkomysatu banky yci JOKyMEHTaIbHO MiATBEP/PKEHI 30MTKM Ta BUTpaTH, IO IOHeceHi baHkoMm y 3B'I3Ky 3
nopymeHHsM Kitiearom HOpM 3ak0HOAABCTBA 3 MPHHITUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.4.11. VY pa3si opopmaenns Kpenury:

19.4.11.1.  BuxopucroByBatu Kpenur Ha nini, 3a3HadeHi y BignosiqaoMy Kpeantnomy 10roBopi.

19.4.11.2. Hanexxanm umHOM noBepHyTH Kpeaut, Ta cIutaTUTH MPOIEHTH 3a KOpHCTyBaHHS KpeanToMm, Komicii Ta iHII IIiaTexi
BiAMOBIHO 10 yMoB KpenutHoro morosopy.

19.4.11.3. Ha Bumory banxy npotarom 30 kajeHAapHUX IHIB HaJaTH HEOOXiMHy iH(OPMAMio Ta JOKYMEHTH AJISI IEPeBipKH HOTO
IUIATOCIIPOMOXKHOCTI, ILTBOBOTO BUKOPHUCTAHHA KpenuTy, a Takox iHII JOKYMEHTH, [0 BUMAraloThesi baHkoM.

19.4.11.4. YV Bunanky BuHuMKHeHHS n0 Kiienta mperensiii 3 Goky TpeTix oci® — 3AiiCHIOBaTH BHKOHAHHS 3000B’S3aHb 3a
Kpeautanm 1oroBopoM y HepruioueproBoMy HOpsAKY, KpiM BUIAAKIB, BCTAHOBICHUX YNHHUAM 3aKOHOJABCTBOM YKpaiHU.

19.4.11.5.  Ipotsrom xii KpexurHoro noroBopy He 3akpuBatu Paxynok y banky, 3 ssikoro 3xiiicHoeTses oramenss Kpegury.

19.4.11.6.  Ilpotsrom aii KpeauTaoro moroBopy MICEMOBO IOBIIOMIISITH BaHk mpo ykimamaHHS IHIINX IPaBOYHMHIB, CIPSIMOBAHUX
Ha OTPUMAHHS KPEAWTIB, MO3UK ab0 IHIINX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen bamkom, He BuCTymatu
MIOpYYHUTENIeM 3a KPEeAUTaMH, TIO3UKAMH Ta 1HIINMH, Y TOMY YHCII TPOIIOBHMH, 3000B’I3aHHAMH TPETIX 0Cil.

19.4.11.7.  IlucemoBo nmoinomuTH bank mpo ydacts Kimienra y Oynap-sKkii CymoBii cripaBi mpOTAToM 5 KaleHIapHUX JHIB 3 JaTH,
KOJIH CTaJIO TIPO IIe BiJOMO.

19.4.11.8. Y Bunaaky IpoCTpOUCHHs BUKOHAHHS OyIb-sIKHX 3000B’s13aHb 3a KpeutHimM noroBopom — He misHinre 10 kageHmapHIX
JIHIB 3 IaTH OTPUMAaHHs NHCHMOBOI BUMOrH banky Hanmaté no banky nokymeHTanbHe MiATBEpKEHHS OTPHIMYBAHOTO IIOTOYHOTO JOXOIY.

19.4.11.9.  Sxmo Kiienr mae HaMip JOCTpOKOBO po3ipBaté KpemuTHmii mOroBip MOBHICTIO NMOBEpHYTH onepkanmii Kpemwr,
CIUTATUTH MIPOLICHTH 32 KopUcTyBaHHS KpeanuTom, Komicii Ta moracuty iHmry 3a0oproBaHicTs 3a KpexutHuM 1orosopom.

19.4.11.10. HapaBatu Ha Bumory banky mpotsrom 30 kKaJeHZapHHX OHIB 3 MOMEHTY IIpe] sSIBIICHHS BUMOTH baHKOM, SIKIO iHIIMIT
CTPOK jAaTa He Oyne BCTAaHOBJIEHMH y Takiii BUMO3i, HEOOXimHy iH(OpPMAIIO IS MepeBipKH ImaTocipoMoxHocTi Kiienra, minsoBoro
Bukopuctauus Kpenury ta Bukonanss I'pagiky miaTexiB TOIIo.

19.4.12. VY pa3i po3mimenns Braany:

19.4.12.1.  lorpumyBatucs yMOB JloroBopy OaHKIBCBKOTO BKJIaay, 30KpeMa IIOJO 3apaxyBaHHS cymH Bxiamy na Bxmamnmit
PaxyHOK y po3Mipi Ta y CTpOKH, III0 BCTaHOBIIEH] B JloroBopi 6aHkiBchkoro Briaxy Ta Y IBO.

19.4.12.2. Opnepsxatu JloBinKy Ipo cucTeMy rapaHTyBaHHS BKJIAIIB (Di3MYHHUX y IHCHMOBIH (IIanepoBiit abo enexTporHiit) hopmi,
SIKIIO BiH He Mae iHmmx aitounx I[loTounnx ta/abo Brmagxux paxyHkis y banky ta 3BepraTrch 10 banky s o3naifomieHHs 3 niero JloBinkoio
BimmosigHO 10 po3niry «YMOBU I'TAPAHTYBAHHS BKJIAJZIIB ®OHJIOM I'APAHTYBAHHS BKIIAIIB».

19.4.13. VY paz3i Binkputrs IloTounoro paxynky/ KapTkoBoro paxyHky:

19.4.13.1. He BukopucroByBatu PaxyHku Ui 31iIICHEHHS OTIepalliif, OB’ sI3aHUX 13 3MiHICHEHHAM T IIPUEMHUIIBKOT TiSUTBHOCTI, Ta
IHIINX 3200pOHEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH omepariii.
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19.4.13.2. KoutpomoBatu pyx KomrTiB 3a PaxyHkom Ta moBigjomisTHé bank mpo omepamii, mo HE BHKOHYBAINCh
Kmienrom/[lepxatenem JlomarkoBoi kaptku/IIpeacraBaukom. st mporo KiieHT 30008’ s13aHMIH mOMICAIT 0COOUCTO ofepKyBaT y banky
BUIUCKY 3a PaxyHKOM.

19.4.13.3. HeyxwinpHO HOTPHMYBAaTHUCh YCiX TMONOXeHb 1poro YJIBO Ta mpaBunm Oe3nekw MIOAO 3IMCHEHHS oOrepariiii 3a
Paxynkamu, B ToMy 9ncii 3 BUKopucTanHsM [lnatixHoi kapTku Ta/abo 3a qonomoroio Cucremu FreeBank, B Tomy uncini 3a3nagenux B Y J1BO.

19.4.13.4.  306epirat yci JOKyMEHTH 3a OIEpamisMH, 3pOOJICHHMH 3 BHUKOpHCTaHHSIM IImarikHOi KapTku, mpotarom 180
KaJeHJapHUX JHIB 3 AaTH 3A1HCHEHHS oneparii Ta HalaBaTH ix 10 baHky Ha BUMOTY OCTaHHBOTO a0 /I BPETYTIOBAHHS CIIPHHUX CHTYyamii.

19.4.13.5. YV Bumagxy NOMIJIKOBOTO 3apaxyBaHHs KomTiB Ha Paxynok Kiienta moBepHyTH ix Brnpomosx 3 OmepamiifHuX THIB 3
JTaTH OJiep>KaHHs BiTIOBITHOTO TIOBiTOMIICHHS baHKy.

19.4.13.6.  Koutpomosaru cBiit Burparuuii nimit, He g0y ckaroun BHHUKHEHHS HecanknionoBaHOTo 0BepApadTy Ta HEOINTAYeHUX
koMiciif. [loramaTu ycro 3a6oprosanicTs 3a JloroBopoM 6aHKIBCEKOTO paxyHKy y HOPSAKY, nepenbadenomy Y IBO.

19.4.13.7.  CamocTiiiHO Bpery/I0ByBaTH (piHaHCOBI BigHOCHHH 3 [lepxkaremsiMu [lomaTkoBux kKapTok Ta IIpencraBEnkamu.

19.4.13.8. VY Bumagky IOCTPOKOBOTO po3ipBaHHS J[oroBopy OaHKIBCBKOTO pPaxyHKY, SIK 3a BJIACHOIO IHII[IaTHBOIO, TaK 1 3a
iHimiaTHBOIO Banky, 10 1atu Horo po3ipBaHHS MOTacHTH 3a00proBaHicTh Hepen bankoM y moBHOMY 00cs3i.

19.4.13.9.  3niiicHioBaTH moONOBHEHHS PaxyHKy y po3Mipi, JOCTaTHROMY Ul 3a0e3medeHHs1 banky MOXXnmmBOCTI 3miliCHIOBaTH
JIOTOBIpHE CIIHCAHHS Y MOPAAKY, BusHaueHoMy Y JIBO.

19.4.13.10. Ortpumaru y banky BurotoBneny Ilnarixkuy xapTky//lomaTkoBy KapTKy He Mi3HiIe ocTaHHbOoro OmnepariifHoro mHs
MiCSIIs, HACTYITHOTO 3a MicsieM odopmieHHs [InaTi>kHoi kapTk abo MoaHHS 3asBH PO BHUITYCK [1naTiHOT KapTKH.

19.4.13.11. 3Bepraruce 1o banky mis o3naifomeHns 3 J0BiIKOIO PO CHCTEMY TapaHTyBaHHS BKIAAIB (i3HIHMX 0CI0 B MOPSAKY
Ta y crocio, mo Bu3HaveHi B po3aini « YMOBU TAPAHTYBAHHS BKIIAZIIB ®OHJIOM 'TAPAHTYBAHHS BKIJIA AIB».

19.4.14. VY pasi niaxmouenns a0 Cucremu FreeBank:

19.4.14.1. YTpuMyBaTH y cupaBHOMY pobodoMy cTaHi MoOOITBHMI HPHUCTPill, 3 SKOTO NMPOBOAUTHCS MiAKITIOYEHHS Ta BXiA 10
Cucremn FreeBank, 3a6e3neunrty foro makimodeHHs 10 Mepexi [nTepHer.

19.4.14.2. Kiient 30008’ s13anuit 30epiratu cBoi IneHTndikariifni gaHi y MicIiix, HETOCSHKHHUX U CTOPOHHIX OCi0, Ta BXKHUTH BCIX
3axO0JiB IS 3amo0iranHs BTpaTH (KpaIibKKH, HECAHKIIOHOBAHOTO JOCTYIy TpeTix oci0) ImeHrndikamiiinux manmx Kmienra. ¥ Bumagky
BUHUKHEHHsS y KiieHTa mimo3pu mpo HECAHKIIOHOBAaHMH NOCTYN A0 BiacHUX Inentudikamiiamx manmx abo mo Cucremm FreeBank —
TEPMIHOBO MPHUITUHATH BUKOpucTaHHs Cructemu FreeBank, moBimomutu npo e bauk mist 3aificHEHHS 3aX0/1iB i3 3aM00iraHHs MaxXpaiChKUX
I Tomo. Y BUMaaKy BTpaTH (KPamgiXKH, HECAaHKI[IOHOBAHOTO AOCTYIy TpeTix oci0) Inenrudikamniiinmx mannx Kiienra ta/abo OcHOBHOTO
HoMepa Tenedony/ JlomatkoBoro Homepa TenedoHy, KA BHUCTYIAB aBTOpH3aLiifHUM mapaMeTrpoM (JIOTiH) st pocTymy no Cucremu
FreeBank Ta na stkuii 3xificHIoeThes BinnpasiaeHas OTP-napons, abo npy BUSBIICHH] BUTIAIKIB IPOBEICHHS 32 CBOIMH paXyHKaMH OIIEpallii,
mo KitieHToM He caHKI[iOHOBaHi, HETaHHO 3BEPHYTHUCS JIO CIIy>KOM mATpuMKH baHky 3 BUMoOroio 610kyBaHHS moctymy no Cucremu 3a
teneonom: +38 056 787 8888.

Kmienrt nece BiamoBimansHicTh 3a yci cBoi aii y Cuctemi FreeBank, sxmo Bxin mo Cucremn FreeBank Oymo 3xiiicHeHo 3 BipHEM
BBesieHHAM InenTudikaniiinnx nannx Kmienra y Cucremi FreeBank.

PO3A1J1 20. MIATBEP/UKEHHS KJIIEHTA

20.1.ITigmucanasm 3assBH-3roau Ta KOXKHOTO JloroBopy npo Hamanus bankiBcekoi mocayru KimieHT migTBepmxye, mo:

- BiH o3HaomMiteHnit 3 ymoBamu Y JIBO, Tapudamu bauky (a y pasi ykimagenss JloroBopy 0aHKIBCHKOTO BKJIaLy — TAKOXK 3 YMOBAMH
3aydeHHs OaHKIBCBKHX BKJIQJIB) Ta IHIIOIO iH(pOpMamieo 3a BiAMOBiIHOIO baHKIBCHKOIO mOCHyroro, mo Mmictatecs B Y/BO Ta/abo
onpumoxHeni Ha O¢imiliHomy caiiti banky (Bkinaaka «[IpuBatHuM ocobam») Ta y Bigminennsx banky, BBaxkae X HOBHICTIO 3pO3yMLINMH,
PO3YMHHMH, CIIPABEUINBUMH Ta IIPUIHAB X 0€3yMOBHO Ta y TIOBHOMY 00CsI3i, @ TaKOX 3000B’I3y€ThCSI BUKOHYBATH iX B IIOBHOMY 00Cs31;

- MATBEPIKYE, IO BiH yKiIanae JoroBip y TOMy YHCII 3 JOTPUMAHHSM IPUHIUITY «CBOOOIN TOTOBOPY», BU3HAYEHOTO CTATTSAMH 6 Ta
627 L{uBinpHOTO KOJEKCY YKpaiHu;

- o yxmaganas YJIBO ta koxuoro JloroBopy mpo HamanHa bankiBcekoi mocmyrn KimieHT oTpuMaB ycro iH(GOpMAamilo CTOCOBHO
BifmoBigHOI baHKIBCHKOI MOCIYTH B 00CA31 Ta y MOPSAKY, IO IepeadadeHi 9acTHHOIO Apyroio cTarti 12 3akony Ykpaian «Ilpo dinancosi
TIOCITYTH Ta JIep>KaBHE PETyJII0OBaHHS PUHKIB (piHaHCOBUX HocayT». KimieHT 3acBiguye, 1o 3a3Ha4eHa iHpopMallis € JOCTyIHOI y BignineHHsax
Banky ta/abo Ha OdiniiinoMy caiiTi baHKy, a TAKOX € IMOBHOIO Ta JOCTATHBHOIO [UIS IPABIJIBHOTO PO3yMIiHHS CyTi BaHKIBCHKUX MOCIYT;

- JOKyMEHTH Ta BimoMocTi, HamaHi Kiientom banky 3 meroro yknagenus JloroBopy Ta Taxi, mo OyayTs HagaBatuch Kitientom banky
npotsiroM Jii JloroBopy, € YIMHHNMH (IiHCHUMM), BIOMOCTI — JOCTOBIPHUMH, a KOIii JOKYMEHTIB BiIIOBINAaIOTH OpHUTIiHAIY;

- 31 3mictoMm ctateit 190 «IlaxpatictBox» 1 222 «IllaxpaiicTBo 3 (hiHaHCOBHMH pecypcamm» KpnuminambHOTo Kopekcy Ykpainn Kitient
O3HalOMJICHUI.

PO3A1J1 21. BIAIIOBIJAJIBHICTB CTOPIH TA YMOBMU 3BIVIBHEHHS BIJ] BIAIIOBIJAJIBHOCTI

21.1. CTOpoHM HECyTh BIJIIOBIJAIBHICTE 3a MOPYIICHHS CBOIX OOOB’SI3KIB BIAMOBIZHO JO BHMOT YHHHOTO 3aKOHOJABCTBA
Yxpainu, ymoB Bignosigaoro JloroBopy ta Y/IBO.
21.2. Cropona JloroBopy, sika ImopyImuia 3000B's3aHHS, 3BUIBHAETHCS Bifl BiIITOBIJaIbHOCTI 32 HOPYIIEHHS 3000B'I3aHHS, SKIIIO

BOHA JOBEZE, IO L€ MOPYIICHHS CTANOCsA BHACHIZOK BHMAAKY a0 (opc-MaKOpHHX OOCTaBHH (0OCTaBMHM HeNepeOOpHOI CHIIM), IO
3aCBiI4yI0ThCsL TOProBO-IIPOMHUCIIOBOIO MTANIATOI0 YKPAiHH Ta YHOBHOBAXXCHIMH HEIO PETiOHAIbHUMHU TOPTOBO-TIPOMUCIIOBUMU MTAJIATAMH.

21.3. Bank He Hece BignoBigaabHoCTI:

- 3a 30MTKH a0o iHII HETaTHBHI HACHIAKU Yy 3B’S3Ky i3 MpoBedeHHSIM Oyabp-sikoi omepamnii 3a PaxyHkamu, skmio Taki 36utkm abo
HETaTUBHI HACTIKH CTAJIICh BHACIITOK HopymieHHs: Kimienrom npasmi 6e3neky, BukianeHux B Y /1O a6o Hagannx bankoM B iHmmii criocio,
abo Henbanoi moBeainku KitieHTa Ta B iHIIMX BUMAIKaX, KOJH 1€ CTaJOCh HE 3 BUHU baHKY;

- 3a MOJJIMBE PO3TOJOIeHHS iH(popMamii mpo pyx komrtiB 3a Paxymkom KitieHTa, mo MoXe cTaTHCs BHACHIAOK BiICYTHOCTI
HaJIeKHOTO 3aXUCTy nepenbdadeHnx goMosieHocTssmMu banky Ta Kimienra crioco6iB (kanaiiB) nepenadi ingopmanii. KitieHT ycBigomiTioe pu3ux
niepeadi iHpopMarii kKaHaTaMH 3B’ 3Ky, IO MAIOTh HU3BKUH PIBEHB 3aXHCTY, Ta IPUHMaE Ha ceOe BiAMOBIAHI PH3HKHY;
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- y BUIIQIKy HEOTPHMAaHHs a00 HECBOEYACHOT0 oTpuMaHHs KilieHTOM MICEMOBOT KOPECIIOH/ICHIII1, HaIlpaBJIeHOI Ha Horo azxpecy, o
BKazaHa y 3asBi-3roxi abo [loroBopi mpo HamauHs bankiBchkoi mociyry, skmo Kiient He moBimommB baHk mpo 3MiHy cBoro micrs
MIPOXXUBAHHS (aJ{pecy I OTPUMAHHS KOPECIIOHAEHIIT) y HopsAAKy, Bu3HaueHoMy Y J1BO;

- y pasi BimmoBu Hagatn KiieHTy mociyry Ta/abo mpoBecTH omepamniio, sSIKIIo BoHH He nepembadeHi Tapudamm banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOXKIIMBOCTI Ha iX MPOBEACHHI/HANAHHS, Ta/ab0 B IHIINX BUMAAKaX, nependadeHnx YBO Ta/abo unHHIM
3aKOHOAABCTBOM YKpaiHu;

- 3a Oyap-siKi HeraTWBHI Hacimiaku Ui KitieHTta, 10 BUHUKIN B pe3yibTaTi NEBHUX MOiH a00 0OCTaBHH, IO 3HAXOAATHCS 11032
KOHTpoJeM bankoM, 30kpema y 3B 513Ky 31 300sMH y poOOTi 30BHIIIHIX CHCTEM OILIATH, PO3paxyHKiB, 00pOOKH i Iepeadi JaHuX, i3 TEXHITHIM
CTaHOM KOMIT TOTEpHOTO Ta 1HIIOro ycTaTKyBaHHs KirienTa, HU3BpKOIO siKicTIO po6oTn amapatypu ATC (aBTroMaTtndHOI TenedoHHOI cTaHIiT)
Ta/abo KaHAIIB 3B 53Ky, sKicTio [HTepHeT-KaHaniB KimieHTa, 13 BIOKIIOUCHHSIM EIEKTPOCHEPTii Ta/ab0 YIIKOMKEHHSIM KaHANIIB 3B’f3Ky, 13
3005IMH ITPOTPaMHOTO 3a0e3MedeHHs TPeTix 0cid Ta/abo 3apaXXeHHs MPOTPaMHOr0 3a0e3NedeHHs BipycaMu, Ta/abo y BUMAAKY BiCYTHOCTI
3B’s13Ky 3 baHkowm He 3 BuHU baHky TOMII0;

- 3a Oy/Ip-s5IKi oTocepeIkoBaHi, Mo0iuHi 00 BUITAAKOBI 30MTKH UM IIKOAY (Y TOMY YHCII YIIyIIEHY BUTOAY), HaBiTh Y BUIAJKY, SKIIIO
Banx OyB rmoBimoMiIeHHI TPO MOXKIIMBICTH BHHUKHEHHS TaKUX 30MTKIB UM KON,

- 3a BIAMOBY TPEThOI CTOPOHH NpHHHATH lImarikHy KapTKy Ta/abo 3a oOMeXeHHS om0 BUKoOpucTaHHS IlmatixHOi KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpEMa y pa3i BCTAHOBJICHH JIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTPHMAaHHS Jlep:kaTeneM TOTiBKH y
OGaHKoMarax (0HOPA30BO, IPOTSTOM JHS, 33 MICSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KimienTy y pe3ynbrati miit TpeTix ocib, skmo npu 3xilicHenHi oneparnii Inentudikamnis Jepxkarens [Inatixaol
KapTKHU MPOBOJMIIACS METOJJOM TOJIOCOBOI ABTOpHU3aIii;

- 3a 30uTKM abo iHII HEraTWBHI HACTIJKH MiJ Yac HaJeXHOro BHKoHaHHS bankom ymoB JloroBopy Tta Y/IBO Ta BUMOTr YMHHOTO
3aKOHOJIABCTBA, 30KpeMa Iij Jac 3iicHeHHs bankom ¢yHkmiif cy0’ekTy GiHaHCOBOrO MOHITOPHHTY.

21.4.BaHk Hece BiINOBiaILHICTh:

- 32 HE3aKOHHE PO3TOJOMICHHS B Oyab-iKiii ¢opMmi (YCHIiM, IHCHMOBIH, eIEKTPOHHIN) a0 BHKOPHCTAHHA OaHKIBCHKOI Ta€MHUII
Bankxom abo #oro mpariBHUKaMy (KpiM BHUIAJKIB, KOJM TaKe BUKOPHUCTAHHS Ta/a00 PO3TOJOMICHHS PETJIAMEHTOBAHE 3T0J0I0 (IO3BOJIOM)
Kiienra, B ToMy wncii mo MicTuThes y BifmosigaoMy Jlorosopi Ta YIBO, Ta/abo BUMOramMu 4MHHOTO 3aKOHOJAaBCTBA YKpainu), bank nece
BiJINOBiAaNBHICTH Tiepe KimieHTOM NIISXOM BiAIIKOAYBaHHSA 30WTKIB Y BUIIIAAL MPSAMOI AIHCHOI IITKOIH;

- 3a MOpYIIEHHS 3 BUHY baHKy BCTAaHOBICHUX CTPOKIB BUKOHAHHS Aopy4eHHs KitieHTa Ha mepeka3s KOIITiB, a00 3aBepIICHHS epeKasy
xomrTiB Ha Paxynox Kmienra-otpuMyBada komrtiB — bank cradye KitienTy meHro, mponeHTH Ta BiAIIKOAOBYE HOMY 30HTKH Yy 3aralbHOMY
norojkeHoMy CropoHamu posmipi (3 ypaxyBaHHsAM iHzekcy iH}mnii) 0,01 BiZcoTka cymm NmpOCTpOYEHOro IUIATEXy 3a KOKHHH JEeHb
MIPOCTPOYEHHS, aJle y OyAb-IKOMY pa3i He Oible 2 BiICOTKIB CyMH HEHAIEKHOTO MepeKasy;

- 3a 37IMCHEHHSI OMMJIKOBOTO IIepeKa3y KOMITIB 3 paxyHKy Kii€HTa sk HEHale)XHOTO IUIaTHHKA, IO cTaBcs 3 BUHM banky, abo
nepexasy KOIITiB 3 paxyHKy KirieHTa 06e3 3aKOHHMX MiACTaB, 3a IHII[IATHBOIO HEHAICKHOT'O CTATYBada, 3 HOPYIICHHSM YMOB JOPYYCHHS
KitieHTa-1uiaTHrKa Ha 3M1HICHEHHS JIOTOBIPHOTO CIIMCaHHs 200 BHACIIIOK iHIINX MOMIJIOK baHKy, 1m0 cramucs 3 BuHu banky, baHk cromauye
Kiienry nenio Ta BigmIKoZoBye HoMy 30MTKH y 3araJbHOMY HoromkeHoMy CTopoHamu po3Mipi (3 ypaxyBaHHAIM iHAekcy iHGmmii) 0,01
BIZICOTKAa CyMH OMHJIKOBOTO IepeKa3y, MOYMHAIOYH BiJ JHS Hepekasy A0 JHS MOBEPHEHHs CyMH Iepeka3y Ha Paxynok Kimienra, 3a KoxxHMI
JIeHb TIPOCTPOUEHHS, ae y OyAb-sIKoMy pasi He Oibie 2 BiICOTKIB CyMH IIOMIJIKOBOTO TIEpeKasy;

- 3a TIOpYIICHHS BCTAaHOBIEHHUX J[0oroBOpoM OaHKIBCHKOTO BKJIAy CTPOKIB OO NMOBEpHEHHS cymMu Bruany, bank crutauye Kiienty
TICHIO, SIKIIO TaKa 3aTpUMKa cTanacs 3 BUHU banky. CTOpOHM JOMOBHIINCE, IO BAPTICTS Iii€l MocIyTw 3a JIoroBOpOM BH3HAYAETHCS K PO3MIp
CYMH IIPOIICHTIB, HapaXxoBaHWX baHkoM 3a ocTaHHIl (OBHMIT) Micsub po3MmimenHs Brrany.

- 3a TIOPYIICHHS CBOiX 3000B’A3aHb 32 BiAMOBIAHUM J[OTOBOPOM 3TiHO 3 YMOBaMH Takoro J[oroBopy Ta YMHHOTO 3aKOHOJABCTBA

VYkpainu.
21.5. KnieHT Hece HACTYNHY BiANOBiAAIBHICTD:
21.5.1. 3a mopymIeHHs1 CBOiX 3000B’sI3aHb 3a BiANOBIAHMM J[OTOBOpPOM — 3TimHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO

3aKOHO/AaBCTBA YKpaiHU.

21.5.2. Y pasi nagannsa Kpeaury:

21.5.2.1.  3a mopymenns ymoB KpemutHoro morosopy KiieHT Ha BuMoOry banky 3000B’s3aHMI CIUTATUTH B TEPMIiH/CTPOK,
BU3HAYECHUH Y BUMO3i:

- Y BUIIAJKy IPOCTPOYCHHS BUKOHAHHS OYAb-SIKOTO TPOIIOBOTO 3000B’sI3aHHS — CyMy OOpry 3 ypaxyBaHHIM iHAEKCY iH(IIIIT 3a Bech
9ac MPOCTPOICHHS;

- 3a HECBOE€YACHY CIUIAaTy HapaxOBaHUX IIPOIEHTIB 3a KOPHCTyBaHHSI KpeanToMm — IMEeHI0 3a KOXKEH JEHb IMPOCTPOUCHHS B PO3MIpi
nozBiHHOT 00miKoBOi craBkM HamionampHOro OaHKy VYkpaiHM, IO Aisula y Hepiof TaKoro IPOCTPOYEHHS, Bil CyMH IPOCTPOYEHOI
3a00proBaHOCTI 3a MPOIEHTaMH, ane He Oinbare 15% Bix cyMu ImpocTpodeHoi 3a00proBaHOCTI 3a MPOIEHTAMH, SIKIIO IHIIE HE IeperdayeHo
ymoBamu KpeautHoro 1oroopy.

- 3a iHmmi opymenHs yMoB KpexutHoro norosopy - mrpadHi cankiii, Bu3HadeHi Kpeguraum norosopom.

Bumora banky mozo criaty BUIe3a3HaueHUX IUTATeXiB HanpasisieTbest Kiienty Bianosiaxo mo 1. 2.7 YJIBO.

Crutata nieni Ta mrpady He 3BUTbHAE KitieHTa Bif BUKOHAHHS iHIHMX 3000B’s13aHb, ependadeHnx Kpequtaum 1orosopom.

21.5.3. ¥ pasi Binkpurta Paxynky Ta migkiaodyenns 10 Cucremu FreeBank:

21.5.3.1. SIxmpo iHme He mepeadadeHo BiAnoBixHIM J[0oroBOpoM, 3a MOpYIICHHS 3000B’s13aHb KiTieHTa MOAO0 CIUIaTH BUHATOPOAN
Banxy Knient Ha Bumory banky 3000B’13aHHIi CINTATUTH B TEPMiH/CTPOK, BU3HAYCHUH y BUMO31, TIEHIO Y PO3Mipi TOBIHHOT 00JIIKOBOI CTaBKU
HBY, mo nie Ha 1aTy BUHUKHEHHS 3200proBaHOCTI, Bif cymu 3aboproBanocti KitienTa nepen bankom 3a kokeH JieHb TpocTpodeHHs. Brumora
Banxy mozo cruraTu BuIe3a3HadeHIX IUIATeXiB HanpaBisteThest Kimenty BignosinHo 1o 1. 2.7 Y/IBO.

Crutata rieni Ta mrpady He 3BUTbHA€e KitieHTa Bif BUKOHAHHS iHIMMX 3000B’s13aHb, TeperdoadeHnx JJorosopom.

21.5.3.2. KiienT Hece BIANOBiZaNbHICTE 3a Bci omepamii 3a PaxyHkamMu, B TOMy 4YHCII HECAHKIIOHOBAaHi, 3iHCHEHI
uuM/Jlepxatenem JlogarkoBoi kapTku/IIpeacTaBHIKOM, BKITIOYAI0UH omeparii, 3aificHeHi 3 BUKopucTaHHsM [lnatixkuux kapTok//{ogaTkoBux
KapToK Ta 3a gornomoroto Cucremu FreeBank, Ta omepariii, mo He BuMararoTs ABTOpH3aILii.

Ane KiieHT He Hece BINNOBINAMBHOCTI 3a 3AIHCHEHHS IUIATDKHMX omepamid, skmio IImatikHy kapTKy Oyno BHKOpUCTaHO 0e3
¢izmunoro Npen’ sBneHHs KimientoM Ta/abo enexrponnoi Inentudikanii camoi [Inatixkaoi kaptku i Kimienra, okpiM BUIagkiB mepenoadeHux
YJBO abo sxmo bankoM moBexeHo, mo aii uu 6e3xaisumbHICTS KitienTa mpu3Benu 10 BTpaTtH, He3akoHHOTO BHKopucTaHHS [IIH-komy abo
iHIIOI iH(OopManii, o Ja€ 3MOTy IHIIIIOBAaTH IUIATKHI ONepartii.
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Bank 30008 #3anuil BIAWIKOAYBATH YCI 30MTKM, 110 BUHMKIH BHACHIAOK HEAOTPMMaHHA HHUM BuMor ¥Y]JIBO, y pasi notpumadzs
Knientom/[leparenem suvor ¥ JIEO Ta nopanky 3sepHesns a0 banky, Busnagenoro 8 VEO.

PO3ILI 22. CTPOK IIi VB0, IIOPAIO0K PO3IPBAHHA YAEO

22.1.  YIBO ana Kaienra nabupae duHHocTi 3 narty npuiiHstrs Kniesrom Ty6aivdol nponosuuil (2 caMe HanaHHa 3adru-3roIu
abo yknanenns Jlorosopy npo HanadHg baHkiBCEKOT MOCTYTH).

22.2. Jis usoro ¥ 1O pnsa Knienta npunuHaeTRCS:

- B HizoMy - y pasi ckacyBanni ¥ JJBO Bankom, npo mo Bank nosinomnse Knienra ve nisuime bk 3a 30 kanenaapHux OHiB 10 ix
ckacypanns, abo y pasi npunuperns/posipeanng seix Jorosopis, yxiazeHnx Mix Bankom ta Knienrom, sactunow arux € YIBO;

- Mo BIOIHOWEHHIO 10 npaeoeizHocuH CropiH 3a oxpemum [oroBopoM nNpo HalaHHg BaHkiBCLKOT MOCHYTH - 3 MOMEHTY
NPHIMHEHHS/PO3IPBAHHA BIINOBIAHOTO JIOTOBOPY NP0 HajaHHsa BaHKiBChKOT MOCTYTH.

22.3. Tlopanok Ta miAcTaRH NpUNHHEHAA okpemoro Jlororopy npo Hananna baukiecekol nocayru, yknajaenoro y pavrax ¥JBO,
BusHauaeThes ¥ JIBO Ta ymoamu Taxoro okpemoro [lorosopy npo vananHs BaHkiBCeEKOT TOCTYTH.

PO3ALI 23. IPHKIHOEBI NOJIOKEHHA

231 UHlnsxom npuegnanns no VIIBEO KTicnT HATAC T0TY Ta TOTOMKYETRCS 7 TUM, 1o Bank Mae nipaso 3aiicHioBaTe otositomicy
1d Billeo Harjsll y 30H4x oOcayrosysadds Kinenns, Qororpadysanss Kineuris ra IX JOKYMeHTIB, 4 Takom (IRCALIIO YeiME MOAUIMBHME
TEXUIMNEMY 3acobaMu kouraxTip 3 Kmeonramy (y ToMy umem ayalodanuc TenedOHHMX PO3IMOB Ta iHwe) y npuMimenusx banky Ta Ha
npuctposax Dauky 3 uinmo 3abesnedenHs Geznexy Ta HanexkHoro obeayrorysanns Kiientie, Bank mae npago 30epiraTi Biaeosanuck ta
doTorpadii y nogankioMy, a TAKOK MOWHPIOBATY iX Y BUMAAKax, nepealfadycHuy YHHHHM 3akoHotascrsoM Yxpain., TIpuejHauHsm jo
YJBO Knient Hanae baeky npaBo BHKOPHCTOBYRATH Bifeozammcu, doTorpadii Ta samuch TeredoHHEX PO3MOE B AKOCTI JOKasie y
NpoLecyanLHUX X Ta NiATBEpPKYC, 0 BHKOPHCTAHHA TakuX Bizeozanucis. Gororpadiii Ta sammcis TenedOHHNX pO3MOB HE € MOPYILEHHAM
#oro KOHCTHTYNifHMX mpaB 3rinxo 3 1. 31 Koncruryuil Ykpainu, a € HeoGxIAHUMH 3aX04aMK 3 MET0I0 3an00irTH 3104MHY UM 3°ICYBATH
lcTuHYy 1ia yac po3caigyBaHH, SKWO [HIMMY criocobaMy ogeprxaty iHQopMaLiio HeMOXKIHEO.

23.2. Cnopu Ta po30iKHOCTI, 110 BHHUKAOTE Mix CTOPOHaMHK. BUPILIYIOTHECS [AAXOM MEperoBopie abo y CyN0BOMY MOPAIKY
BIINOBLIHO 10 YHHHOIO 3aKOHO1ABCTRBA Y KpaiHm,

23.3. CTopoHM BCTZHOBMOKTE CTPOKM MO30EBHOT JABHOCTI 3a BAMOTramMHu npo cTarnenns Kpeawrty, npoleHTiBE 3a KOPHCTYBAHHA
Kpeantom, komicismu, menamm, mrpadamu (Heycloiikamu) Tpusanicrio y 10 (decsib) pokis.

234. 'V Bcpomy, wmo He nepea0aueHo BIANOBIIHHMH OKpemumu JlorosopaMu npo HananHa Baukiscexol mocayrd ta YJIBO,
CTOpOHH KepYIOTHCA YMHHMM 3aKOHOIAECTBOM YKpaiHu,

23.5.  Vci3Mind Ta gonoeHeHHs 10 ¥YJIBO € aHHHEMH, K110 BOHK NpUiHATI Bianosiado no suvor YJ1EO.

23.6. ¥V pasi, axmo Oyae 3pofieHe BHCHOBOK MpO HE3aKOHHICTh, HefilfcHicTh abo HeMOMkIHMBICTL BHKOHAHHS GyIL-SKOTO
nonoxenns ¥ /B0, Takuii BHcHOBOK He BIIHBATHME Ha pemTy monoxkens Y BO.

23.7. Baux oronomentam ITy6nivnoi nponoznunii, a Knient — nianucannam 3assn-3roan abo yiiaieHHsM [JOroBopy [po HalaHHs
Bankiscrkol nocnyru saceiauyiors daxr toro, wo yknagauus ¥JBO ta cami nonoxesns ¥YJIBO BlANOBIAaOTE BiTEHOMY BOJIEBHABICHHIO
CropiH, )ko1Ha 31 CTOpIH He 3HAXOAUTRCS 111 BIIIMBOM Tﬁ)KKB,&DﬁClaBHH, npuMycy Towo, ymoen ¥ 15O s CTOpiH € B3a€MOBHTIIHHMH Ta
NOBHICTIO 3po3yMinumu, CTOPOHH A0CATAHN 3roH mo'igyc,m 15@91 I Y

INepwuii sacrynuuk Nonosn [pagainHs

AT «BAHK KPEAWUT THITIPO» KomiomuHesknit A.O.
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