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PEKBI3UTH BAHKY TA KOPUCHI TIOCUJIAHHSA:

HaiimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «BAHK KPEJUT AHIITPO» (cxopoueno AT «BAHK KPEAWT JHIITPO»)

Micue3HaxoaKeHHs: Vkpaina, 01033, m. Kuis, By:n. Kunsuceka, 32,
Inenrudikaniiinmii xox: 14352406

Kon 6anky: 305749

Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Tenedon Konrakr-nenrpy:

IUTs 13BiHKIB Ha Teputopii Yipainun — 0 800 507 700 (6e3KOIITOBHO);
JUIsL A3BIHKIB Ha TepuTopil YKpainu Ta 3-3a KopaoHy — +38 056 787 88 88 (3rimHo 3 Tapubdamu oneparopa).

Jlinensii Ta 103B0JIH GaHKY

BankiBcrka minen3ist Ne 70, Bunana «22» sxoBtHst 2018 p. HamionansHuM 6aHkoM YKpaiHu, 3a IIOCHIaHHSAM

https://creditdnepr.com.ua/pro-bank/statutni-dokumenty

Buiu 6aHKiBCHbKHMX MOCIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCITYTH BiANOBiAHO 10 3akoHy Ykpainu «IIpo 6aHkM i GaHKIBCHKY HisIIBHICTBY,

Tapudu:

B TOMY YMCJIi BUIKDUTTS PaXyHKiB, HAJaHHsl KPEAMTIB, 3a7yYeHHs BKJIAUB (JE€N03UTIB).

IcTOoTHI XapaKTepuCTHKH
MOCJIYT 3 HATAHHS
CIOKMBYOI0 KPeTUTy:

IcToTHI XapakTepHCTHKH
MOCJIYT 3 3a/TyYeHHs
0aHKIBCHKOI0 BKJIAAY
(neno3ury):

ps://creditdn
8depozytu%?29

[opsinok i npoueaypa
3aXUCTy MEPCOHATBLHUX
JTAHUX (BUTHAT):

33 TIOCHIAHHAM

https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh_danyh_vytyag.pdf

Hopsnok aiii Banky B pa3si
HEBHUKOHAHHSA KJII€HTOM
000B’SA3KiIB 3TiIHO 3
JOTOBOPOM NPO HATAHHS
0AHKIBCHKHX MOCJTYT:

3a IOCHIIAHHAM

https://creditdnepr.com.ua/sites/default/files/poryadok d v banku pry nevvkonann kl ntom obovyazk v_zg dno z dogovo
rom.pdf

Ilopsinok po3risaay 6aHkoM

3BepPHEHb KII€HTIB (BUTSIT):
Po3nin «3BepHeHHs
rpoMaasiH» odiuiiHoro
IHTepHeT-NIpEACTABHUNITBA
HanionajabHoro 6anky
Ykpainn:

34 [IOCHIAHHAM.

https://creditdnepr.com ua/sites/default/files/porvadok rozelvadu bankom zvernen kI nt v.pdf

Indopmauis npo cucremy
rapaHTyBaHHsI BKJIaJiB

3a nmocunanuaMm https:/creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

YMOBH HA/JaHHS MOCIYTH
«P2P-nepekasu 3 KapTKu
HAa KapTKy»

diznyHuX 0cif:

Hopsapoxk podoru 3 3a IIOCHJIAHHAM
MPOCTPOYEHOK) https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyventom-pri-vregulyuvanni-prostrochen
3200pProBaHicTIO ovi-zaborgovanosti.pdf

IMy6niunuii norosip :

(opepra) AT «BAHK

KPEAUT JHIITPO» npo

[onepenxenns:

Ipuennanns kiaieHta 1o my6iaivnoi npornosuuii (odeprn) nepexdauae HaJaHHS HOTrO 3roAW Ha 3a3HAyeHi B Hiil
YMOBU HaJaHHsS OaHKIBCBKMX MOCIYT; KIIEHT MOXE BIIMOBHUTHCH BiJl OTPHMaHHs pEKIaMHHX MarepiaiiB

3ac00aMy JUCTAHIIHHUX KaHAIB.
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VHIBEPCAJILHUIA TOT OBIP
0aHKIBCHKOro 00CJIyTroByBaHHSI KJII€HTIB — (pi3MUHMX 0Cid
y AT «bAHK KPEJJUT JHIITPO»
Iy6niuna npono3uuis

AT «bAHK KPEAUT JHIIIPO», nmanmi — bask, orojomrye myOnidHy MpOIO3HLII0 HA YKJIAJaHHS YHIBEPCAIBHOTO IOTOBOPY
0aHKiBCHKOTO 00CIyroByBaHHsS Kii€HTIB — (isnuaux oci0 y AT «BAHK KPEAUT AHIITPO» (mani — «IlyOnidHa mpomo3uiis») 3 METO
HaJaHHS O0aHKIBCBKUX MOCIYT (i3UYHMM ocobaM Ha yMOBax, IO BHKJIajeHi Hipkde. [lyOmiuna mpomo3uniis po3Mimena Ha caifTi banky 3a
aznpecoto: www.creditdnepr.com.ua. ITyoniuna nponosuniss Habupae YMHHOCTI 3 JaTH i ONPWIIOIHEHHS Ha caiiTi banky Ta mie no natu
po3MiLIeHHs 3asBU 1o i BiKIMKaHHS B HilloMy abo yacTKoBo, abo 3aMiHH 11 HOBOO penakuicto ITy6niunol mpono3umii Ha caiiTi banky.

bank Oepe Ha cebe 3000B’s13aHHs nepen (i3UUHUMH 0cobamH, siKi IpuiiMaroTh (akuenTyrots) [lyOiuHy nponosuuiro, HaJaBaTu
OaHKIBCBbKI MOCIYrd B MOPSAKY Ta HA yMOBax, BHU3HAYCHHX IIMM YHiBepCaJbHUM [OTOBOPOM OaHKIBCHKOTO OOCIYyrOBYBaHHS KIIIEHTIB —
¢isnunnx ocib y banky (mani — Y/IbO) Ta 3a Bctanosnenumu bankom Tapudamu.

Ipuiiaarrs (akuentyBanHs) naHoi [IyOmiunoi mpomosuimii 3milicHIOETBCS (i3u4HOI 0co00r0 Ha mifcraBi cT. 634 I{uBinbHOTO
KOJICKCYy YKpalHH IUISIXOM HiJMCaHHs Ta HaJaHHsA bBaHKy 3asBU-3roau npo npueaHanns 1o YBO 3a ¢popmoro, BcraHoBleHO baHkoM, 3a
YMOBH TTOAaHHS (pi3M9HOI0 0COO0I0 TOKYMEHTIB i BimomocTed, HeoOximHux st Inentudikanii ta Bepudikamii ocobw, 3’sicyBanns bankom
cyTi i mistmeHOCTI Ta hiHaHCcOBOTO cTany. [IpuitaarTs [Tyoniunol npono3umii Gi3HIHOI0 0c000I0 3AIHCHIOETECS B IIOMY Ta Ge33acTepexHO.

3MICT

PO3/I1JI 1. BUSHAYEHHS TEPMIHIB

PO3/I1J1 2. 3BATAJIBHI YMOBU

PO3JILJI 3. YMOBH PO3MILLIEHHS BKJIAJIB (JIEIIO3UTIB)

PO3JILI 4. BIIKPUTTS TA OBCJIYTOBYBAHHS [TOTOYHMX PAXYHKIB

PO3II 5. OIIEPALII, 11O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IIATDKHIX KAPTOK
PO3/JI 6. TOJATKOBI TA CYITPOBIJIHI ITOCJIYTH

PO3/JI 7. YMOBU HAJTAHHS CITOXKUBUMX KPEJIUTIB

PO3/JI 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3/I1JT 9. YMOBU KYTIIBJII/ ITPOJAXY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIFOTU HA BAJIIOTHOMY
PUHKY YKPATHU

PO3UI 10. YMOBUY HAJIAHHSI B OPEH/Y IHJIMBIZYAJIbBHUX BAHKIBCbKUX CEN®IB
PO3JILJI 11. EJJEKTPOHHI IOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHMX ITIJIITUCIB
PO3JII 12. YMOBU HAJIAHHS IIOCJYT YV CUCTEMI FREEBANK

PO3/I 13. HAJAHHS IHOOPMAILIIT 3A JIOTIOMOT'OIO CUCTEM GSM-BANKING
PO3/I 14. YMOBU TAPAHTYBAHHS BKJIAIIB ®OHJIOM F'APAHTYBAHHS BKJIAJIIB
PO3/LJI 15. JIOTOBIPHE CITMUCAHHS

PO3LI 16. IIEPEJTAYA THOOPMATIIIT

PO3/I1JI 17. IEPCOHAJIBHI JJAHI

PO3/I1JT 18. BACTEPEXXEHHS ITPO HEJIOFPOCOBICHY JISJIBHICTh

PO3JILJ 19. TIPABA TA OBOB’S3KU CTOPIH

PO3JILJI 20. HIITBEPIKEHH S KJIIEHTA

PO3JILI 21. BIAIOBIAAJIBHICTH CTOPIH TA YMOBH 3BUJILHEHHS BIJT BIAIIOBIJAJIBHOCTI
PO3/1JI 22. CTPOK [Ii YZIBO, TIOPSIOK PO3IPBAHHS VIO

PO3/JI 23. TTIPMKIHLIEBI ITOJIOXXEHHS

PO3A1JI 1. BUBHAYEHHS TEPMIHIB

Tepminy, 1o BxuBarothes B YIBO 3 Benukol JiTepH, MalOTh HACTYIIHI 3HAYCHHS:

Asapiiine Binkpurts Ceiida — Binkpurrs bankom Ceiida, opennoBanoro Kiientom Ha migcrasi JforoBopy openau ceiida, y
BUMNAIKaX BTpaTw/momkomkeHHs Kiientom kimtouiB Bing Ceiida abo momkomxenHs Celida 3 Bunu Kitienra, a takox Binkputts Ceiida
Bankom 6e3 mpucytHocTi KiienTa y Bunankax, nepeabadenux YBO.

ABtenTu(dikaniss — mpoueaypa BCTAaHOBJIEHHS BiAMOBimHOCTI iHpopManii nmpo KiienTa, HagaHoi HUM y TeIeQOHHOMY PEXHMi, 13
iH(opMari€lo, MO MICTUTBCS y 0a3i qanux banky Ta minTBepmKeHHs (akTy, IO 0coda, sika 3BepHynach 10 baHky, € BracHukoM PaxyHky
Ta/abo nepkareneM KapTku Ha 3aKkoHHHX mijcraBax. Y pasi 3BepHeHHS Kiienta 3 OcHOBHOTO HOMepa Iporeaypa iforo ABTeHTH]iIKarii
BiZIOYBAETHCS 3a CIPOIICHOO MPOIIEIYPOIO.

ABTOpH3aNLis — Ipoleaypa OTPUMaHHS J03BOJY Ta MPOBEISHHs oneparlii i3 3acTocyBaHHsAM [1aTiKHOT KapTKH, a TAKOXK MpoLenypa
ycmimsoi peectpauii Kitienta y Cuctemi FreeBank.

AreHT — 1opuau4yHa ocoba, ¢isuyHa ocoba abo ¢isuyna ocoba — miampuemens, skiii baHkoM HagaHo mpaBo 3AilCHIOBaTH
InenTudikaniro ta Bepudikamiro xiienTiB banky — gisuuHuX 0Ci0.

AKTHBHe MOCHJIaHHSA Ha caiiT BaHky — mocunanHs Ha anpecy IHTepHeT-cTOpinku OdiniitHoro caiity baHKy, npu HaTHCKaHHI Ha
sike BifiOyBaeThest mepexin Ha Odiniitauii calfT banky.

Bbank — AKUHIOHEPHE TOBAPUCTBO «BAHK KPEAUT JHIIIPO» (ckopoucne HaiimenyBanHs AT «bAHK KPEJUT
JHITIPO»), pexBisut sikoro 3a3HadeHi B po3zini «PEKBI3UTU BAHKY TA KOPVCHI ITIOCUJIAHHS».

BankiBcbka mociyra — Oyab-sika mociyra, 3a3HaueHa B 1. 2.1 VJIBO, sky bauk Hamae Knienty Ha mifcrasi YIBO Ta yknaaeHoro
JloroBopy npo HagaHHs BaHKiBCBbKOI MOCTyTH.

Bokc - crerianphuii nexan (60Kc) 1uisl po3MillleHHs HiHHOCTeH 1 JoKyMeHTiB (MaitHa) KitieHnTa, skuii Moxxe MaTu pi3Hi rabapuTHi
po3Mipu 1 3HaxoauTHCS BeepenuHi Ceiida.

Bepudikauis — 3axomu, mo BXUBaIOTECS BaHKOM 3 METOIO MepeBipKH (MiATBEPKEHHS) HAEKHOCTI BIAMOBIIHII 0c001 OTpUMaHUX
Bankom [neHTH(diKaITHUX TaHUX.
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Butparnmii gimMiT — MakcuMmaibpHa cyMa KOIUTIB, o goctymHa KiieHTy mis 3xiiicHeHHs onepariif 3 BukopuctanusaM [lnarixuaol
KapTKH 1 pO3PaxOBYEThCS SK PI3HUIL MK 3aJMIIKOM KOIITiB Ha PaxyHky Ta He3HMKyBaJlbHHM 3aJIMIIKOM, y pa3i HOro HasiBHOCTI, CyMH
aBTOPHU30BaHMX, alie He BijoOpakeHMx Ha PaxyHKy omepariii, Ta OigokoBaHux cyMm. Y pasi Hagauus Osepuapadty/KpeanTnoi miHii
ButpatHuii qiMiT — e cyma, sika CKJIQIAa€ThCs 3 CyMH 3aJMIIKY BiacHUX komTiB Kimienta Ha Paxynky ta cymu OBepapadty/KpenutHoi minii
3a MIHyCOM CYMH aBTOPH30BaHHX, aje He BinoOpaxkeHnX Ha PaxyHKy omepariiii, Ta OJIOKOBaHUX CyM.

Bigniniennss bBanky — Binokpemienuit miapo3ain banky, sikuit 3a6e3nedye o6cmyroByBanHs KitieHTiB.

Brian ([lemo3uT) — KOIITH B TOTIBKOBil 200 0e3roTiBKOBIH opMi y BamroTi YkpaiHu abo B iHO3eMHIH BaJIIOTI, SIKi 3aTy4eHi OaHKOM
Bix BKJIaZHHKA (a00 sIKi HaMifIUIM JUIl BKJIaJHUKA) HA yMOBAaxX JOTOBOPY OaHKIBCBKOIO paxyHKY, OaHKIBCHKOTO BKJAIy (ZeHo3uty) (KpimM
KOIUTIB, 3aly4eHHX BiJ BHAaui omiagHoro ceprudikara 6aHKy), BKIIOYAIOUYM HAapaxXoBaHI BiICOTKH Ha Taki komTu. Koy, 3amydeHi 6aHkoM
BiJl BU/a4i (BUITyCKY) oLagHOro cepTrdikara 6aHKy abo JIemo3UTHOro cepTudikara OaHKy, HE € BKIAOM.

BrkJiag Ha BHMoOry — rpoioBi xouity, mo po3mimeHi Kinientom B Banky Ha ymoBax Bumaui Bkiany na nepury Bumory Kitienta
BIJIOBIAHO JI0 YMOB YKJIaaeHOro JloroBopy OaHKiBCHKOTO BKJIAAy Ta YHHHOTO 3aKOHOIABCTBA YKpaiHU.

Bruiaaumii paxyHOK — paxyHOK, o BigkpuBaetscs bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCHKOTO BKIAIY JUIS PO3MILICHHS
Bxnany.

JlepxkaTtens — ¢iznmdgHa ocoba, sKka HAa 3aKOHHHUX IIJCTAaBaX BHKOPHCTOBYE €NIEKTPOHHHH IUIATDXKHUK 3aci® (3o0kpema Ilmarixmy
KapTKy) JUTs 31iHCHeHHS IUIaTDKHUX Ta IHIHUX orlepariii.

JloroBip — B pamkax okpemoi baHKiBCBKOT HOCITYTH ITiJ] MM TEPMIHOM PO3yMi€ThCsl BimoBinHuUiA JloroBip npo HagaHHs baHKIBCHKOT
nociyru pasoMm i3 YJIBO, 3asBor0-3rozoro, a Takox, SKIIO Ie nependadeHo bankiBcbkoro mociyroro, pazom i3 Tapudamu banky Ta iHmmmu
JIOKyMEHTaMH.

JloroBip 0aHkiBCbKOro BKJIAAy — JIOTOBip, yKiajeHuil Mk bankom Ta KiieHToM, SIKMii BU3Ha4a€ OCHOBHI YMOBHU PO3MIIIEHHS
Bxnany KiienTom (cyma, CTpOK, po3Mip MPOLEHTHOI CTaBKH, IO CIUIadyeThcsi baHkoM 3a KopucTyBaHHS BKiamom, mOpsiIOK BHECEHHS Ta
nmoBepHeHH Bkiany Ta iHme). loroBopoM 0aHKIBCHKOTO BKJIQAY TAKOXK BBaXKA€ThCS Oynb-sAKHi iHIIMHA J{oroBip mpo HagaHHsS baHKiBCHKIX
MOCITYT, SIKUH MICTUTB elleMeHTH J|oroBopy 0aHKiBCHKOTO BKIIAY.

JloroBip opennu ceiipa — norosip, yxinanenuit Mixk barnkom ta KirieHtowm, sikuii Bu3Ha9ae 0cHOBHI yMoBH openau Kiienrom Ceiida,
HanexxHoro bauky, 6e3 BinmosinanpHOCTI banky 3a Bmict Cefida. [loroBopoM opeHan ceiida Takoxk BBakaeThesl Oyab-sIKHi iHIIHH Jlorosip
Npo HaJaHHs BaHKIBCHKMX MOCIYT, KUl MiCTUTB eneMeHTH JJoroBopy opeHau ceiida.

JoroBip mpo naganHs BaHKiBchbKOi Mocayrm — okpemuil JOTOBIip, IO yKiamaeTbes (miamucyerbesi) CTOpOHAMH y HOPSAKY,
BusHaueHomy Y/IBO, i Ha miacrasi sikoro bank namae Kmienty BimmoBimHy bankiBcbky mocmyry. Bynb-skuit Jlorosip mpo HamaHHS
BaHKIBCHKUX MOCITYT MOXKE MICTUTH €IEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHS BaHKIBCHKHUX MOCTYT (3MilIaHUI TOTOBID).

JoroBip 6aHKiBCHKOr0 paxyHKY — IOTOBIp, YKiIafaeHui Mk bankom Ta KiieHToM, sSIKUit BU3HaYae€ OCHOBHI YMOBH 00CITyTOBYBaHHS
[MoToyHorO paxyHKy Ta MOXIHBI JOJAaTKOBI MOCTYyTH, ki KiieHT oTpumye abo Moke OTpHMAarH NpH BigkpHTTi [loTodHOTO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxyHKY TaKOX BBAXKAE€ThCS Oymb-skui iHImMN Jloropip mpo HajgaHHs BaHKIBCBKUX TMOCIHYT, SIKHMH MiCTHTh
enemMeHTH JloroBopy GaHKIBCEKOTO paxyHKY.

JonaTkoBa kapTka — [lnarixHa kapTka, 1110 BUITycKaeThesi bankom 3a 3asBoro KitieHta Ha ioro im’st Ta/abo Ha iMm’st iHIIOT 0cOOH
JUISL MOXKJIMBOCTI HaJIaHHSI OCTaHHiH IpaBa po3nops/LkeHHs Koltamu Ha PaxyHky KiienTa.

JonarkoBuii HoMep TesiepoHy — mirounii HoMep TeaeGoHHOTO 3B’ SI3KY, 3a3HaueHni Kiientom y 3asBi-3roai abo y JloroBopi mpo
HaJlaHHA BaHKIBCBKHX TOCIHYT, SIK JOAATKOBHI KOHTAaKTHHH HOMeEp (HOMAIIHii, MOOUTRHHN, poboumii, iHIMH HOoMep TenedoHy) abo sK
HOMeEp AJIsI OTPUMaHHS TeKCTOBMX ITOBIJJOMIIEHb IO omepariii 3a PaxyHkom.

EnexTpoHHHI TOKYMEHT — €JI€KTPOHHHH JOKYMEHT, SIKHH (OpMY€eThCS Ta MiAMHUCYETHCS Y TTOPSIIKY, BU3HAYCHOMY 3aKOHOABCTBOM
Vkpaian Ta [loroBopoM, B TOMY YHCI JOKYMEHT B EJICKTPOHHII Qopmi, IO peanizoBaHHl B amapaTHO-IIPOTrPaMHOMY CEpEIOBHILI
MOO1IBHOTO Tene(oHy abo IHIIOro MEePCOHAIBHOrO IPHCTPOIO0 KOPHCTYBada (KOMIT IOTep, IUIaHIIEeT TOLIO), aKkuil nepenaersest KiientoM 3a
HOTO/DKEHNM KaHajioM Joctyity (0e3 Binsiganus Kimientom banky), ninnucanuii Enexrponnum mianucom KitieHra, y mopsiiky, BU3Ha4€HOMY
YJIBO a6o BianosigauM JloroBopom mpo HagaHHs baHKIBCBKOT TOCTYTH.

Enexrponnuii mignuc (EIT) — enextponHi naHi, mo mogarotecs mianucyBadeM (Kimientom abo bankoM) 10 1HIINX €IEKTPOHHUX
JaHUX a00 JIOT1YHO 3 HUM IIOB’A3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK HiAmuc, 30kpeMa: 3 6oky Kiienra — OqHopa3oBuii nupoBHii Haponb,
YnockoHaneHuit enekTpoHHuH mignuc, Lludposuit BracHOpyuHmii mignuc; 3 60oky banky — dakcumine, 3pa3ku gaxkux HaeeneHi B YIBO
ta\abo B Oynb-sikoMmy JloroBopi npo HaganHs bankiBcekux mociyr, KsamidikoBana enekTpoHHa medaTka.

EnexTponnnii miuarikeauii 3aci® — ruatbkHHE iHCTpyMeHT (B Tomy umcii IInarikHa kapTka), sSKWi Hajae HOro AepiKaTelnto
MOXIUBICTB 32 JIOIIOMOTOIO IUIATIXKHOTO NPUCTPOIO OTPHMATH iH(GOPMAILIiI0 IIPO HAJICKHI AEprKATeNIo KOLITH Ta iHIIiIOBAaTH iX Mepekas.

3aKoHOIABCTBO 3 MPUHIMIIOM eKCTPaTepUuTOpiajbHOCTI — HopMaTnBHO-TIpaBoBi aktu CIIA, €spomneticbkoro Coro3y Ta iHIIHX
KpaiH cBiTy, a TakoX posnopsadi mokymeHTn OOH Ta/abo iHmMX MDKHApOIHWX OpraHi3aliid, pilIeHHS SKUX € 00OB’SI3KOBHMH IS
BUKOHAHHS HAa TepUTOPii YKpaiHu.

3asBa-3rona — 3asBa-3roja npo npuennanus a0 YJIBO 3a BcranoieHoro bankoM dopmotro, sky KiieHT miamucye Ta momae ao
Banky 3 meroro npuitaatts Kiienrom ITyoniunoi npono3unii banky Ha yknaganus Y/1BO B ninomy ta 6e3yMoBHO.

InenTudikaniitni nani Knienra — ynikanpHuii inentugikarop Kiienra y cucremi (jtorin) i mapons KiieHra — mis mocrymy y
Cucremy FreeBank ta/a6o GiomeTpuuHi gaHi — a1 focTymy 10 MoOGiIbHOTO 101aTKy, Ta/abo 0COOUCTHIA (TaeMHUIT) KITIoY YIOCKOHAJICHOTO
€JIEKTPOHHOTO Mianucy ta/abo pekBisuTu IlnaTikHOI KApTKH, HAHECEH] Ha Hill B rpadiyHOMY Ta eJIeKTPOHHOMY BUIVIsLII, a Takox [TTH-komx —
i 9ac 3AiHCHEHHS Omepariil i3 BUKOPUCTaHHSIM €IEKTPOHHOTO IUIAaTHKHOTO 3ac00y.

InenTudikaunis — 3axonm, mo BxuBalOThcd bankoM i BctaHOBIEeHHS ocobu Kiienrta/IlpencraBHuka/[lepxkarens, B TOMy YHCIHi
IIIIXOM OTPUMaHHSA 11 [neHTudikamiiHuX JaHuX.

IcToTHi yMOBM 10roBOpY — YMOBH, BH3Ha4deHi B JloroBopi OaHKIBCBKOTO paxyHKY, B JloroBopi GaHKIBCEKOTO BKJIany, KpenurHomy
noroBopi, JloroBopi opeHau ceiida, B iHmomy JloroBopi mpo HajaHHS BaHKIBCEKOi MOCITYTH Ta/a00 YHHHUM 3aKOHOJABCTBOM YKpaiHHU SIK
iCTOTHI.

KaprtkoBuii paxyHok — [ToTo4uHHMI paxyHOK, oneparil 3a sIkMM 3iHCHIOIOTHCS 3a 10noMoroio EnexrpoHHoOro marixxHoro 3aco0y (B
ToMy uncii [1natixHaoi KapTKu).

KpanidikoBana ejeKTpoHHa meyaTKka - YJOCKOHAlEHa ENEKTPOHHA IIe4aTKa, TOOTO eNeKTPOHHA IeyaTKa, CTBOpPEHa 3a
PEe3yIBTaTOM KPHNTOrpadigHOTO MepeTBOPEHHS €IeKTPOHHNX JAHMX, 3 IKUMU IIOB'S3aHA IS €JIeKTPOHHA ITeJarka, 3 BHKOPHCTaHHIM 3aco0y
YAOCKOHAJICHOI €IeKTPOHHOI MeYaTKH Ta 0COOMCTOTO KITIO4a, OJHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAYEM €JICKTPOHHOI MEYATKH, 1 SIKHH Jae
3MOTy 3MIHCHUTH €IeKTPOHHY iIeHTHU(]IKAIliI0 CTBOPIOBAYa eJIEKTPOHHOI ITEYaTKH Ta BUSBUTH ITOPYIIESHHS IUTICHOCTI €IEKTPOHHUX JaHUX, 3
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SIKUMH TIOB'SI3aHa 1151 €JIeKTPOHHA I1eyarka, sika CTBOPIOETHCS 3 BHKOPUCTAHHAM 3ac0o0y KBai(hikoBaHOI €JIeKTPOHHOI eYaTKy 1 6a3yeThes Ha
KkBasTipikoBaHOMY cepTH(DiKaTi eleKTPOHHOT IIe4aTKH.

Kuient — ¢i3nuna ocoba — pes3uneHt abo Hepe3nAeHT, ska y MHChbMOBIH (opMi mpuitHsia (akuentysana) [IyOniuny npomnosuiio
Banky yxkmactu orosip. ns meskux BuniB baHkiBchkuX mociyr cy0’eKTHHH cKiaj oci0, II0 MOXYTh OTPUMYBAaru mociyru bauky 3a
TaKAMHU MTOCTYTaMu, MOXKe OyTH 0OMEXEHHIA.

Komnpomeranis — posromomenns [1IH-xomy ta/abo CVV/CVV2, ta/abo CVC/CVC2-xomiB Ta/abo iHmoi iHopmamii, mo
MicTuTbcst Ha Hocisx IlmarbkHMX Kaprok abo Ha camid [TnaTikHIA KapTii Ta sKe MOXKe IPHU3BECTH 0 3AIMCHEHHS HECAHKI[IOHOBAaHHX
Kiienrom//leprkarenem onepariiii 3a PaxyHkom.

KonrakT-nenTtp — 1inono6osuii neHtp obcinyropysanus KiientiB banky 3a 3BepHEHHSIM y Tele()OHHOMY PEKHMI, PEKBI3UTH SKOTO
3aszHaueHi B po3aini «PEKBI3UTU BAHKY TA KOPUCHI ITOCUJIAHHI».

Kpeaur — rpomoBi komTH y HauioHanbHId Bamiori Ykpainu, mo Bank namae KiieHTy Ha yMOBax MOBEPHEHHsI, ILUIATHOCTI,
CTPOKOBOCTI, 3a0e3neueHHs (Ko bankoM He Oyzie MOTroKEHO iHIIE) Ta HiNbOBOIO BUKOPUCTAHHS.

Kpenutna jiniss — ¢opma KpeauTyBaHHA, 3a SKOI Y MEXaxX BCTaHOBICHOTO JIIMITY 3IIMCHIOETHCS BUa4a 1 moramenHs Kpenuty
3rifiHO 3 yMoBamH BifmoBigHoro KpenutHoro norosopy ta Y1BO.

KpenutHnuii norosip — norosip, Ha mincTasi sikoro bank 3000B's13yeThest Hapatu rpommosi Koty (Kpexur) Kiienrty y posmipi Ta Ha
YMOBaX, BCTAHOBIICHUX TaKUM JOroBopoM, a KitieHT 3000B's13yeThest MOBepHYTH KpenuT Ta CIIaTHTH MPOLIEHTH, KOMICIT Ta iHIN IaTexi,
nepenbadeHi ymoBamu poroBopy, YJIBO ta Tapudis. KpenuTHIM 10roBOpOM TaKOK BBaXKA€ThCsl Oynb-skuil iHmmi /loroBip npo HagaHHS
BaHKiBCBKUX MOCIYT, SIKUHA MiCTUTH elleMeHTH KpeanTHOro 10roBopy.

Jlimit kpeanTHoi ainii (JIimit OBepapadry) — cyma, B Mexkax sikol 3IiCHIOEThCsI KpeauTyBaHHs Kitienra:

- Makcumanvnuit nimim kpeoumnoi ninii (Maxcumanvnuii nimim Osepopaghmy) — MakcuMalbHO MOXIIUBa cyMa Kpenury, sxy
KuieHT MOXe OTpHMAaTH, BCTAHOBIICHA HAa ATy yKJIaJeHHs KpeIuTHOro 10roBopy,

- Jocmynnuii nimim kpeoumnoi ninii (Jlocmynnuii nimim Oeepdpaghmy) — nocrymHa cyma Kpenuty, siky Bu3Havuae bank Ha
i/ICTaBi aHaJIi3y KpeauTocpoMoxHocTi KimieHTa B Mexax MakcnManbpHOTO JTiMiTy KpexuTHoi JiHii (MakcumansHoro iMiTy OBepapadry).

BPY — BantoTHUI pUHOK YKpaiHU.

Mixnapogna miaarizkaa cucrema abo MIIC — mikHaponHa miatixkaa cucteMa Visa International Ta/abo MasterCard International,
sIKi 320€3MeuyI0Th IPOBEICHHS TepeKasy KOIITIB y MeXax i€l MIaTiXKHOi CHCTEMH.

Mo0inbHMIT 101aTOK — TIPOrpaMHe 3a0e3MeUCHHS, TPU3HAYCHE TS POOOTH Ha MOOGITEHUX TPUCTPOSIX.

MobinbHuii npucTpiii — nepcoHanbHUI KoMI'toTep abo iHIIMH moxiOHMN mpucTpiit (cMapTQOH, IUIAHIIET TOLIO), MPU3HAYCHUI B
TOMY YHCII AJIS IEpEnIsiAy BeO-CTOPiHOK 1 poOOTH 3 BeO-cepBicaMH.

Hanexna nepeBipka — 3aXo/H, 110 BKIIOYAIOTh!

- InenTtuodikauito ta Bepudikariro Kiienra (itoro [IpencraBuuka);

- BCTAHOBJCHHS (PO3YMiHHS) METH Ta XapakTepy MaHOyTHIX IiIOBUX BiZHOCHH abo mpoBeneHHA (iHAHCOBOI omepamii Ta
E€KOHOMIYHY JIOULIbHICTh MTPOBEJCHUX TAKHX OTEpaliii;

- TPOBEJCHHS HA TNOCTIHHIH OCHOBI MOHITOPHMHIY IUIOBHX BIZHOCHH Ta (iHaHcoBHX omepauiid KiieHra, mo 3miHCHIOIOTECS B
NpoLeCi TAKUX BIJHOCHH, IOJO BiINOBIIHOCTI TakuX (iHAaHCOBHUX omepauiil HasBHIN y banky inpopmanii npo KitienTa, ioro isibHICTB Ta
pH3HK (y TOMY YHCIIi, B pa3i HEOOXiTHOCTI, ITPO JXKEPENOo KOIUTIB, MOB'13aHKX 3 piHAHCOBUMH OINEPALisIMH);

- 3a0e3MeYeHHs aKTyaJlbHOCTI OTPUMAHUX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopMmamii npo KiieHTa.

HBY — HanionanbHuit 6aHK YKpaiHH.

He3um:kyBaJbHUIl 3aIMIIOK — MiHIMaJIbHA cyMa TpomoBux komrtiB Kiienrta Ha PaxyHky, mo Ha Tepmin mii [lnaTixHOT KapTKH
MOBUHHA 3ajIMIIATHCS Ha IboMy PaxyHKy Ta He Moxe OyTm Bukopucrana JlepxkareneMm. HeoOXigHICTH pO3MIIIEHHS Ta PO3MIp
HesHmxyBanpHOTO 3aHIIKy BU3HaYaroThest ymoBamu Y/BO.

HepoGoui nni — i, Bu3HaueHi BHyTpiliHIM rpadikom pobotu banky, mporsrom skux Bimninenns Banky He 3xilicHIOIOTH
o6cnyroByBanHst Kiienris. I'padik poboru Bigninens banky noBoautbsest 1o Bigoma KitieHTiB nuisxom po3MilieHHs BifnoiaHoi indopmarii
Ha iHpopmarliiiHux creHnax Bigninens banky ta na OdiuiliHomy caiiti banky.

HecankuionoBanuii oBepapadt — 3aboproBanicts Kiienta mepen bankom, mo He Oyma oOymosiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4acOM BUHUKHEHHS, Ta SKa BHHUKA€ BHACIIIOK 3aiiicHeHHs KitieHToM BuIarkoBux omepariii 3 [lnarixaor0
KapTKOIO Ha CyMy, IO NepeBHUIIye BCTaHOBICHNH bankom po3mip Burparnoro mimiry.

O0oB’s13k0BHUIi MUIATiK — IoMicsyHMH Tuiathk KitienTa 3 moramenHs 3a00proBaHOCTi, o 3000B’s13aHMi crutadyBatu KimieHt 3a
KpeantHuM noroBopom. MiHimMansHa cyma OO0B'SI3KOBOTO IIATEXKY BU3HAYAETHCA YMOBaMH KpeuTHOTO TOTOBODY.

Ogepapadt — koporkocTpokoBuii Kpenut, mo Hagaetbcs bankom Kiienty Ha mifgcrasi BimnmoigHoro KpeauTHoro moroBopy ta
VIBO B Mexax BCTQHOBICHOrO [UIsl 3IiMCHEHHs IUIATDKHHX OIepalii MOHaj 3ajuIIoK BiacHMX KowTiB KiieHra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a sskuM BctaHoBieHO OBepapadT, 3AiHCHIOETHCS 32 AeOETHO-KPEIUTHOIO CXEMOIO.

OpHopa3zoBuii nupoBuii Mapoas — 1ogaTKOBHiA 3aci0 ABTeHTH(iKAaLii, IO MEepPeAAEThCA Y BUIVIAAI TeKCTOBUX IOBiIOMJICHb Ha
OcuoBHuii/[lonatkoBuii HoMep TenegoHy abo HoMep TenedoHy, SKHH € yHiKaabHUM ineHTHdikatopom Kiienta y Cucremi FreeBank
(yrorin), 3 nudpoBuM 3HadueHHSIM OTHOPA30BOTO MU(GPOBOTO MAPOIIIO, IO BUKOPUCTOBYETHCS TS MiATBEpKEHHS EnekTpoHHOr0 TOKyMeHTa
SIK TaKoro, mo 3aidcuennit Kinienrom. Beenenus OnnopaszoBoro nudposoro napoio Mae Oytu 3aiicaeHo Kiientom npotsirom 360 cexyHn 3
MOMEHTY HOro HampapJeHHS Ha BiANOBiAHMH Homep Tesnedony Kiienra. ¥V Bumazaky, sikmo KiieHt mporsirom 3 cnpo0® HeBipHO BBIiB
OnHopa3oBuil MUPPOBUI Mapob I MiATBEPUKCHHS ENeKTpoHHOTO M0KyMeHTa, BXin mo Cuctemu FreeBank GrmokyeThcst Ha BU3HAYCHUIT
Cucremoro FreeBank tepmin.

O3naka «CHisiumii paxyHOK» — O3HaKa, IO IPHCBOIOEThCS HEaKTUBHOMY I[lotouHoMy paxyHky KitieHTa, 3a SKUM HpOTAroMm
HEBHOI KiNBKOCTI KaJEHIApHHUX [IHIB IOCHiNb (BH3HAYa€ThCsl baHKOM Ha BIAacHHUil po3Cyl, 3 METOI HIiBEJIOBAaHHS BIUIMBY IOTEHLIHMX
nraxpaichbKux i) He BifOyBanuch Jesiki 3 mpuOyTKOBHX Ta/abo BHIATKOBHX Omepallii (Bu3Ha4aeThcss baHKoM Ha BIaCHHUIN PO3CYZ 3 METOIO
HiBEJIIOBAHHS BIUIUBY NMOTEHUIHHUX MaXpaiChbKUX ii).

Onepauiiinuii neHb — pobounii neHp baHKy, MPOTATOM SIKOTO MpUiMaroThCs Bix KIli€HTIB TOKyMEHTH Ha TMepeka3 KOWITiB i
JIOKyMEHTH Ha BiJKJIMKaHHS IepeKasy Ta, 3a HasIBHOCTI TEXHIYHOI MOXIIMBOCTI, 3AIHCHIOEThCA 1X 00po0Ka, Imepeiada Ta BUKOHAHHS.

Onepaniitnuii yac — gactuna OneparniifHoro nHs baHkKy, mpoTsiroM sikoi BinOyBaeTbcst oOcyroByBaHHs KitieHTiB, y ToMy umcii
NPUIMAOThCSL JOKYMEHTH Ha IepeKa3 KOLITIB i JIOKyMEHTH Ha BIJKJIMKAHHS IIepeKasy, 0 MaroTh OyTH 0OpoOIIeHi, epeani Ta BUKOHAHI
banxom. ITowyatok Ta kinenp OmnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiTHO 3 PO3HOPSKEHHSAM KepiBHUKAa BaHKy 3 ypaxyBaHHSIM pexumy
PpOOOTH TUIATIXHUX CHCTEM 1 TOBOAATHCA 10 Bimoma KIlieHTIB IUISXOM ONMPWITIONHEHHS BiIMOBiAHOT iHGopMalil y qoctynHux 1 Kiienra
Micusx (omepauiiini 3anu banky, O¢iuiliauii caiit banky Toruo).


https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
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OmnepaniiiHi JiMiTH — KUIBKICTH ollepamniii Ta cyma TpOLIOBHX KOILITIB, y MeXaX SKuX JlepikarensiM J103BOJSETHCS 3/1iHCHEHHS
Onepariiii 3 BukopuctanssM [lnaTiHol kapTKu.

OcHoBHMiT HOMep TesedoHy a0 OCHOBHUI HOMep — [ifounii HOMEp YKpaiHCHKOTO oreparopa MOOIIBHOTO 3B’SI3KY, 3a3HaYCHUI
Knientom y 3asBi-3roxi Tta/abo JloroBopi mpo HaganHsA BaHKIBCBKMX MOCIHYr Ta/abo 3asBi mpo BU3HA4eHH:/3MiHy OCHOBHOTO HOMEpa
teneoHy Ta/abo 3a3HaueHMH K OCHOBHHI HOMEp MiI Yac PO3MOBH 3 orepaTopoM KoHTaKT-LeHTpy Mmiciisi mpoBeneHHS ABTEHTU(IKAIl
KiieHTa, 110 BCTAHOBIIOETHCS/ 3MIHIOETHCS 3 MeTOK oTpuMmanHsi Kiientom enexrponHoro ITTH-koxy, Ta MOXe BHKOPHUCTOBYBATHCH JUIS
orpumaHHs ORHOpPa30BOro IM(POBOrO Iapoisl MPH NPOBENEHHI omepalii 3a monomororo Cucremu FreeBank, TexcToBHX mOBigOMIIeHb
oo 3AiCHeHNX OaHKIBCBKMX omepamiii 3a PaXyHKoM, a Tako)X BHKOPHCTOBYEThCS 3 METOIO ITOCHIJICHHS 3aXOIiB O€3NeKH Mijx vac
31ilicHeHHs1 0aHKIBCHKHX Omepariii.

Odiniiinmii caiit Banky — odiuiiinuii caiit banky y mepexi [utepuer 3a anpecoro: www.creditdnepr.com.ua.

NBK/®T — 3amobiranHs Ta npoTHIis jeraiizauii (BIAMHBAaHHIO) IOXOMIB, ONCPXKAHMX 3JIOYMHHHUM IMULIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUIICHHS.

Minsrosuii mepion — nepion Hamanus Kpeauty, mo nepeabadae HapaxyBaHHs IIPOLEHTIB Ha cyMy 3a0oproBaHocTi 3a Kpenutom 3a
MIUIBTOBOIO TPOIEHTHOIO CTaBKOIO. MOMUIMBICTH Ta YMOBH KOpHCTyBaHHs IIiTbroBuM mepiomoM OOyMOBIICHI yMOBaMH YKIIAJEHOTO 3
Kuientom KpenutHoro noroBopy, a Takox 3a3HadeHi B YIBO ta Tapudax banky.

INIH-kox — nepconanpHuil inentudikauiiinunit Homep (IMIH) - HaGip mmdpp abo OykB i 1mbp, BiIOMHN JHIIE KOPUCTYBady
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 morpiOHuit amst Horo Imentudikamii Ta ABrentudikamii mix wac 3mificHeHHs omepauiit i3
BUKOPHUCTAHHSM EJIEKTPOHHOTO IUIaTiXKHOTO 3aco0y. [1IH-kox mMoxxe HamaBatucs Jlepkareno Ha mamepoBOMY HOCIT ab0 B €IEKTPOHHOMY
Bunaai 4epe3 TexcToBi moBimomieHHs Ha OcHoBHUI HOMep Kitienta. 3a 6axannsam Kiient moxe 3miautu [1IH-kon gepes 6ankomar banky,
[UISIXOM BiJNpaBleHHs BigmoBigHOro TekcroBoro moBimomieHHS 1o banky abo uepe3 Cucremy FreeBank. ITocminoBHicts niit Kimienrta
mozo orpuMaHHs enekrponHoro [1IH-xoxy BusHauena B iHdopmaniitnomy mucti no Kaptku ta posmimena Ha Odimitinomy caifti banky 3a
nocunanHsM: https://creditdnepr.com.ua/e-pin.

IInarikaa kapTka a6o KapTka — eneKTpOHHUWH IUIATDXHUK 3aci0 y BUIVIAAI €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJIABCTBOM
VKpalHu MOpsAKY IUIACTUKOBOI UM 1HIIOTO BUY KapTKH, 10 BUKOPUCTOBYETHCS ISl iHILIIOBaHHS Hepekasy koiutiB 3 Paxynky Kiienra a6o 3
BIZIMOBIZHOTO paxyHKy BaHKy 3 MeTOIO OIUIaTH BapTOCTi TOBApiB i MOCIYT, epepaxyBaHHs KOIITIB MK BaacHuME Paxynkamu Kiienra ta 3i
cBoix PaxyHKiB Ha paxyHKH iHIIMX 0Ci0, OTpUMaHHs KOIUTiB y TOTiBKOBiH (opmi y kacax OaHKiB, uepe3 OAHKIBCHKi aBTOMAaTH, a TAKOX
3OifiCHEHHS 1HIINX omepanil, nependadeHux BianoBiqauM JJoroBopom 6aHKiBChKOTO paxyHKy Ta YJBO.

IMoTouHuMii paxyHOK — paxyHOK, III0 BiIkpuBaeThcsa bankoM KitieHTy Ha HOTOBipHINA OCHOBI st 30epiraHHs TpoIIeit i 3MiHCHEHHS
PO3paxyHKOBO-KaCOBHX OIlepamiii 3a JOIIOMOrol0 IUIATDKHHMX IHCTPYMEHTIB BIJIIOBIZHO 1O YMOB JloroBopy Ta BHMOI YHHHOTO
3akoHOnaBcTBa Ykpainu. Jlo IToTouHNX paxyHKIB TakoX HaJeaTb IHBECTULIHHI PaXyHKH, IO BiIKPHBAIOTHCS HEPe3UAEHTaM-IHBECTOpaM B
Banky BIZIOBIZHO 10 BHMOI HOPMAaTHBHO-NIPAaBOBUX akTiB HamioHambHOro 6aHKy YkpaiHU, 3aKOHOIABCTBAa YKpaiHW ISl 3MifICHEHHS
IHBECTHIIIIHOT isUTBHOCTI B YKpaiHi, a TaKOK JAJIsl TOBEPHEHHS 1HO3EMHOT iHBECTHINT Ta MPUOYTKIB, HOXO/IB, IHIIKUX KOINTIB, OJCPIKAHUX
iHO3EMHHM IHBECTOPOM BiJ IHBECTHUIIMHOI AisUIbHOCTI B VYKpaiHi, Ta paxyHKd i3 CHelialbHUM pEKHUMOM IX BHKOPHUCTAHHS, IO
BIIKpUBAIOTbCS y BUIIAJIKAX, Iepei0a4eHNX 3aKOHOAaBCTBOM YKpaiHU.

IpeacraBHuk — ¢izuuHa ocoda, sKa yNOBHOBaKEHa HiATH Bif iMeHi KiieHTa Ha mizcTasi goBipeHocTi, opopmiieHoi y banky, abo
JIOBIPEHOCTI, MTOCBIMYEHOI HOTapiaJbHO a00 MPHUPIBHAHOI O HOTApialbHOI BIAMOBIOHO IO 3aKOHOJABCTBA (B TOMY YHCII MOCBITUYEHHX
KOHCYJIbCHKMMH YCTaHOBaMU/ JUIUIOMaTHYHUMH NIPEACTaBHULTBAMH YKpaiHH 32 KOPJOHOM), ab0 3akoHHMII pencTaBHUK KitienTa.

Paxynok a6o Paxynkn — Oynp-sxuii [loTounuii paxyHok, y Tomy 4mcii KaprkoBuii paxyHok Ta/abo BxmagHuii paxyHOK.

Ceiip — inmuBinyanbHuil GaHKIBCHKHMH Cel( y BUIIAAI NPOHyMepoBaHO! SYEHKH, MEXaHIYHMH 3aMOK SIKOi BIIKPHBAETHCA i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJEKHUMHU KITIOYAaMH PI3HOT KOHCTPYKIIl (OaHKIBCBKUM 1 KIII€EHTCBKHM), NMpPU3HAUYCHUH Ui 30epiraHHs
LiHHOCTEH 1 JokyMeHTiB (MaiiHa) Kitienra ta po3ramoBanuii B CxoBumi Celidis.

CepBic eJeKTPOHHHX raMaHmiB — mporpamMHui 3aci6 abo mporpaMHe 3a0e3nedyeHHs, BCTAaHOBICHHI(-He) Ha MoOiUIBHOMY
HPHUCTPOI, 110 JO3BOJISIE 3/ilicHIOBaTH IUtaTexi 3a [T0TOYHUM paxyHKOM 3 BUKOPUCTaHHSM BiANoBigHOI KapTku, TOKeHI30BaHOT Ha TakOMy
Mo0GinpHOMY IPHUCTPOI, 32 HAsSBHOCTI TEXHIYHUX MOXJIMBOCTeH BaHKy HajaBaTH Taki HOCIYTH.

Cucrema FreeBank — cuctema QucTaHIIWHOTO GaHKIBCHKOrO OOCIyroByBaHHs (isM4HHX OcCi0, 110 mependadae MOXKIUBICTH
HajaHHA bankom kommiekcy iHdopmauniiiaux mocmyr 3a Paxymkamm Kimienra ta 3miificHeHHs omepauiii 3a PaxyHkamm Ha migcrasi
EnexTpoHHUX ITOKYMEHTIB, yKianaHHs JloroBOpiB Ta 31iliCHEHHS MIPaBOYHHIB B €JIEKTPOHHIN GopMi Ta 0OMiHY iHpopMartietro Mixk KitieaTom
ta bamkom. Cucrema FreeBank ckmamaerscst 31 cremiansHoro IHTepHeT-pecypcy, mo 3Haxomuthes Ha OdimiliHomy caiiti Bamky, Ta
creriagpHOoro MoOLTFHOTO JofaTKa, IO MHiATPHMYIOThCS bBaHkoM st HajaHHS gocTymy Ta oOcimyroByBaHHS KirieHTiB y cucremi
JUCTaHIIHHOTO OAaHKIBCHKOTO 00CITyroBYyBaHHS (Hi3UYHUX 0CI0.

CaoBo-napoyib — mapoib, M0 BUKOPUCTOBYyeThcst CtopoHamu aiist ABreHtudikamii Kimienra. KiienT 3000B’s3aHuii 30epiratu
CJI0BO-TIapOJTb Y TAEMHHUIII Ta HE TOBIIOMIISITH HOTO TPETiM 0cobaMm.

Cneniansno ynopHoBa:kennii opran (CYO) — neHTpanbHUi OpraH BUKOHABYOI BIIaJH, IO peaiidye JepikaBHY HONITHKY Y cdepi
3amoOiraHHs Ta TPOTWAIl Jeramizamii (BIAMHBAaHHIO) IOXOMIB, OJNEPKAHMX 3JIOYMHHAM MIIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIIEHHSI.

Cron-sumcT — nepenik Homepis [1naTkHUX KapTOK, 3a IKUMHU 3a00pOHEHO 200 0OMEKEHO NPOBEICHHS ONeparlii.

CTopoHH — CIIiNbHO 3rajtyBaHi 3a TekcToM bank i KitieHt, a koxxuuii okpemo — CTopoHa.

CxoBunre Ceiidi - crierianpHe npuMitieHHs, obaaaHane qeno3utHumMHy madamu 3 Ceiiamu pizHOTO PO3Mipy, TPH3HAYCHUMH [UTS
30epiraHHs iHHOCTEH 1 JOKyMeHTiB (MaifHa) KirienTiB banky, TeXHIYHUH CTaH SKOTO MIATBEPIKYETHCS CePTU(IKATOM BiAMOBIHO 10 BUMOT
3aKOHO/IaBCTBA YKpaiHU.

Tapudu — nepenik mocnyr (TapudHUI MaKeT) Ta BCTAHOBICHI PO3MIPH OIUIATH 3a MOCITYTH (I[iHa MTOCIYT), 0 HaIaroThesi bankom
srirgo 3 Y/IBO Tta [loroBopamu mpo HajganHs bankiBcbknx mociyr. Tapudu (opMyIOTECS Ta 3aTBEpIKYIOTHCS KOJETiaJbHUM OpraHOM
Banxy Ta mignsararots onpumonHeHHI0 Ha OdiniliHoMy caiiTi banky Ta/abo Ha indopmaniiinux crennax y Bimpinennsx Banky ta/abo y
Cucremi FreeBank.

TexcToBe NMOBIIOMJIEHHSI — TCKCTOBE MOBIIOMIICHHs, 110 Haacuiaaetbes Cuctemoro FreeBank (Push-momimomienus) abo 3a
JONIOMOTOI0  Mecenkepa (Hanpukiaan Viber, WhatsApp Ttomo) abo 3a [JOMNOMOrOI0 MOCIYr oOleparopa MOOLIBHOTO 3B’s3KYy
(SMS-noBizomieHHS) Ta 3a HasABHOCTI BiAnmoBigHoro Moo6inpHoro npuctporo. Kiment, mianucyroun 3asBy-3rofy, B siKiit 3a3Hauae OCHOBHHI
HOoMep TenedoHy Ta [lomarkoBuii HOMep TenedoOHY, MiATBEPIKYE CBOIO 3ToAy Ha OTPUMaHHSA TEKCTOBUX IOBIIOMIICHb OyIb-SIKHM 3
BKa3aHHUX cIOc00iB Ha po3cyy baHky.


http://www.creditdnepr.com.ua
https://creditdnepr.com.ua/e-pin
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Token - MOOUIPHMI IJIATDKHUI IHCTpyMeHT, o € ImppoBuM aHamorom KapTku, peanizoBaHMii B amapaTHO-IIPOrPaMHOMY
cepenoBuil Mo6insHoro npucrporo Jepkarens Kaprku, sikuid ¢popmyeThbest 3TiTHO 3 MpaBUIaMH INIATDKHUX CHCTEM 3a (pakToM peecTparil
Kaptku B MoOinbHOMY moAaTky 1poro MoOIIBHOTO MPUCTPOIO, 30epiraeThesi B 3alM(pOBAHOMY BUINLIAL Y 3axuIleHHX 0a3ax JaHHX
BIAMOBiAHOI TIATXHOI CHCTEMH Ta B 3aXHMLICHOMY CXOBHII MOOIIBHOTO MPHCTPOIO, TOOTO AO3BOJISE BUKOPHCTOBYBATH el MoOiIbHUI
MIPUCTPIH K IHCTPYMEHT JUTA 3A1MCHEHHS IIaTKHUX ONepamiid (3aMiCTh TUIATIKHOT KaPTKU Y GOPMi TIIACTUKOBOI KapTKH).

Tokenizamisi — mporec CTBOPEHHsI TOKEHA i HOTO MPHB'A3KH 10 HoMmepy KapTku, mo mo3Boise ogHO3HAUYHO BU3HAUHTH Kaprky,
BUKOPHCTaHy IS 3[ifiCHEHHsS omepamii 3 BukopucTaHHSM CepBiCy eNeKTPOHHHX TraMaHIiB. TOKEHi3allist 3IiHCHIOETBCS 3a (aKTOM
nonaBaHHg Kaptku B Mo6iIbHOMY TOaTKy 3a HassBHOCTI TEXHIYHHX MOXKINBOCTeH baHKy HamaBaTn Taky IOCIyTY.

YABO — ueit YuiBepcanbHUiA 10roBip GaHKIBCHKOTO 00CIyroByBaHHs (i3n4HuX 0oci6 B baHky.

Ynockonasnenuii eJIeKTPOHHHN MiANMHMC - €IESKTPOHHUH MiANUC, CTBOPEHHUH 3a pe3yJbTaTOM KPHITOrpadivyHOro MepeTBOPEHHS
CJICKTPOHHUX JAHUX, 3 AKHMH I10B’SI3aHUH LIl eNeKTPOHHMI MiAIKC, 3 BUKOPUCTAHHM 3aC00y yIOCKOHAJIEHOrO eJICSKTPOHHOTO MiAIHUCY Ta
0COOMCTOrO KIII0Ya, OJHO3HAYHO MOB’S3aHOTO 3 MiAMHCYBadeM, 1 KU Ja€ 3MOTY 3OIMCHUTU €IeKTpOHHY [neHTudikarito mianucyBada Ta
BUSIBUTH HOPYIICHHS LUTICHOCTI NEKTPOHHUX JaHHX, 3 SKAMH NOB’ SI3aHUH LI eIeKTPOHHUH MiIHC.

YmoBH 3any4yeHHs] 0aHKIBCHKHMX BKJIAJAiB — YMOBH 3aJIyueHHs1 OaHKIBChKHX neno3uTiB (ismunux oci6 B AT «BAHK KPEAUT
JHIITPO», mo 3atBepkeHi baHKOM Ta BCTAaHOBIIOIOTH PO3MIp MPOIEHTHOI CTaBKH, MiHIMalbHY CyMy Bxiamy, yMOBH NOCTPOKOBOTO
NOBepHEHHsT Bkiany, yMOBH mporpamu JIOSUIBHOCTI TOIIo, onpwrogHeHi Ha OdinifiHomy caiiti banky (Brianka [IpuBaTHEM KitieHTaM /
Jeno3nuTn) Ta po3mimeHi y Bigninennsx banky.

®onpg — Doup rapaHTyBaHHS BKIAIIB (i3UUHHUX OCi0, 110 BUKOHYE criemiaibHi (yHKUii y chepi rapaHTyBaHHsS BKIadiB (i3HIHUX
0ci0 Ta BUBEJCHHS HEIUIATOCIIPOMOXXHUX OaHKIB 3 PHHKY.

Xoaa (HOLD) — TumuacoBe pe3epByBaHHS CyMu omepauii 3a I1maTiHOIO KapTKOIO OO MOMEHTY MiATBEpIKEHHS omepauii abo
BiJICYTHOCTI MiATBEPKEHHs y BCTAHOBICHUI BaHKOM cTpOK.

LudpoBuii BIacHOPYYHMII MiANUC — BIACHOPYYHHH mianuc (i3smyHOI 0COOH, CTBOPEHHUI Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'SI3aHUN 3 ENEKTPOHHNM TOKyMEHTOM, MiITHUCAHIM UM i JIITHCOM.

Dynamic Currency Conversion a6o DCC — mMHuTTeBa KOHBepTallist y BamoTy PaxyHKy cyMu BaJIIOTHOI oreparii, 31 icCHeHOT 3a
KOPZOHOM 3a JioroMoroto [TnaTixkHOT KapTKH y BalIoTi, BiAMiHHOI Bix BamrotTH PaxyHky. I[Ipy 3HSTTI TOTIBKH 32 KOPZOHOM y OaHKOMArTi 4u
Kaci, po3paxyHKax 3a KOPJOHOM Yy TOpPTrOBENBHIH Mepexi abo po3paxyHKax Ha IiHO3EMHHMX IHTEPHET-pecypcax BIIACHUKY KapTKU
IPOIOHYEThCS. MUTTEBO KOHBEPTYBAaTH CyMy orepailii y MicueBy BamoTy. [Ipu npomy KiieHT MoXke oTprMary y GaHKOMATi MiClieBy BaJIIOTY
a00 37IHCHUTH MOKYIIKY Y MiCI€Biii BaJIIOTi.

Face ID — ckanep 3D ¢opmu ocobu, sxuii OyB po3poOneHnii koMmmnasieo Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaruBHuit aktT MinictepctBa ¢dinanciB CLIA (Department of Treasury)
i TIlomarkoBoro ympasminas CIIIA (Internal Revenue Service, IRS) mmst mporunii yxmnensto Bif cmatu nogatkis B CIIIA. B ykpainceke
3akoHOfaBcTBO BHMorm FATCA immiemeHToBaHI yromoro Mik Ypsimom VYikpaiam Ta VYpsgom Cromydenmx IllrariB Amepuku jurs
TIOJINIIEHHsT BUKOHAHHS TOJJaTKOBHX IIPaBWII H 3acTocyBaHHA mojokeHb 3akoHy CIIA “IIpo momaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiB”
(FATCA).

GSM-banking — xommiekc mociayr (cepBic IMCTaHLIHHOIO AOCTYIy), 1o Hamae moxuBicTe Kiienty/ [lepkaremto Kaprku
OTpUMYBaTH iHPOpPMALI0O NPO CTaH PaxyHKy, Mpo 3AiHCHEeHi omepalii 3a J0moMOro TeKCTOBHX MOBiIOMIICHb Ha MOOUNBbHHI TenedoH
cragapty GSM abo 3a nomomororo Cucremu FreeBank a6o 13 3acTocyBaHHAM iHIIHMX cEepBiCiB AOCTaBKH (SIK icHYIounX (Hanpukmaz: Viber,
WhatsUp Tommo), Tak i THX, Mo OyIyTb IOCTYIHI B MaiilOyTHROMY) Ha MOOLTEHUH TenedoH i3 BiAMOBIIHOKW MIaT(GopMOor0 (OmepamiiHow0
cucremMoro) 3a OcHoBHUM a0 JlomarkoBuMm HoMepoM Tenedony KiieHnTa. Bank 3anmmmae 3a co6oro mpaBo BUOOpY Crocoly i cepBicy st
BianpaBky iHopMaii mpo cran PaxyHky, npo 3aificHeHi onepariii.

NFC — texHonorist 6e31poBiIHOTO IepeaBaHHs JaHUX MiX IPUCTPOsSMH B paziyci 10 cum.

Push-noBizomiennst — noBiTOMIICHHS B €JIEKTPOHHOMY BUIVIS[I, 1O IepenaeThesi bankoM uepes inTepHeT Ha MoOinbHUN 10AATOK,
BCTaHOBJICHUI Ha MobOinsHOMY mpucTpoi Jepikarers.

Touch ID — ckanep BinOUTKIB HajbLiB, po3pobieHuii komnaniero Apple.

SIKmo iHImIe HE BUIUIMBAE 3 KOHTEKCTY, MOCHJIaHHA B TekcTi Y/IBO Ha MyHKTH, MiAMYHKTH a00 pO3IUIM BXHMBAIOTHCA IIO0
BiJIOBIAHMX IMyHKTIB, MiIOYHKTIB Ta po3ainiB YBO.

Ilin TepMiHOM «4YWHHE 3aKOHOJABCTBO YKpaiHW» MalOThCd Ha yBa3l B TOMY 4HCIi HopMaruBHO-TipaBoBi aktu HBY, KabGimery
MiHICTpiB YKpalHU Ta iHIIUX JIep>KaBHUX OPTaHiB.

VYei iHmI TepMiHM, 3Ha4YeHHS SKHX He Bu3HaueHe uM YJIBO, mxwuBarothes y npoMy Y/IBO y 3HadeHHSIX, SKHMH BOHH BH3Ha4eHi
3TiIHO 3 aKTaMU YMHHOTO 3aKOHOJABCTBA YKpainu Ta npasuiamu MIIC.

PO3I1JI 2. 3AT'AJIBHI YMOBHA

2.1. Leit YIBO Bu3Hauae yMOBH Ta MOPSIOK HaJ[aHHS HACTYHUX BaHKIBCHKHUX MOCIYT:

2.1.1. po3MimmeHHs Bknanis ¢isnuHux ocio;

2.1.2. BiIKpUTTA/3akpHUTT [10TOUHNX paxyHKiB Ta 3AiHCHEHHS omepariil 3a numu PaxyHkamu (B TOMY YHCIi 3 BUKOPUCTAHHIM
[TnaTi>kHUX KapTOK);

2.1.3. HajaHHg KpenutiB GisugHmIM 0cobam;

2.1.4. nmucTaHIiiHe oociyroByBanHsa y Cuctemi FreeBank;

2.1.5. HagaHHs nocryr GSM-banking;

2.1.6. HaJaHHs JOJATKOBUX Ta CYNPOBIJHUX ITOCIYT (B TOMY YHMCII Bi TpeTix oci0-mapTHepiB baHky);

2.1.7. KyMiBJIst/ TIpofiaXk /00MiH Oe3roTiBKOBOi iHO3eMHOT BaJIIOTH;

2.1.8.  wHagauus B openny Ceiidis dizuaaum ocobam.

2.2. Hapmanns koxHOi BaHKIBCEKOT OCITYTH 3IiMICHIOETBCS Ha MiACTaBi yKiIageHoro Mixk Kmientom ta bankom BigmoBigHOTO
Jlorosopy.

2.3. VY pa3i BUHUKHEHHS po30DKHOCTeH Mk momoxeHHsMH Y/IBO Ta ymoBamm Oymab-sikoro JloroBopy mpo HagaHHS

BankiBcpkoi nociryrn abo yMoBaMH IHIIHUX JIOTOBOPIB, yKiageHux Mix Kimienrom Ta bankom, monoxkenus mporo YJIbO mMatoTs npioputeTHy
CHIIy Ta 3acTOCOBYHOThCs CTOpOHAMH 10 B3a€MOBIJHOCHH, IO BHHUKAIOTH/IIIOTH BIiJMOBIIHO JIO YKJIAJCHUX JOTOBOPIB, SKIIO Y
KOHKpeTHOMY J0roBopi CTOPOHHM MPsSIMO HE Iepe0admiIy iHIe.

2.4. Hanexna nepeBipka kJieHTa
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2.4.1. Iepen yxnanenusm JloroBopy ¢isuuHa ocoba Imojae BCi HEOOXiNHI TOKYMEHTH, a baHK Ha MifcTaBi TaKUX JOKYMCHTIB
npoBoauTh [nentudikariro Ta Bepudikamiro ¢izudnoi ocodu, 3’scoBye po3mip ii 10X0xiB, comianbHHUI CTaH Ta 3AIHCHIOE iHINI 3aX0qH 3
HanexxHoi nepeBipku KIIi€EHTa BiIMOBIIHO 10 YHHHOTO 3aKOHO/IABCTBA YKpaiHH Ta BHYTPIIIHIX HOPMAaTUBHUX IOKYMEHTIB BaHKky.

24.2.  Inentudikauis ta Bepudikamnis Kiienta Mmoxxe npoBoautucek y Binaineni banky a6o 3a nonomororo Cucremu FreeBank 3a
HasBHOCTI TaKoi TEXHIYHOI MOMKIIMBOCTI.

24.2.1. Jna mupoBeneHHs Inentudikamii Ta Bepudikamii KitieHTa MOXYTP BHKOPHCTOBYBAaTHCSI  €JIEKTPOHHI  KOMIii
ineHTHdikanitaux nokymeHTiB KirieHta i3 MoOimbHOTO 3acTocyHKY JlepkaBHoro mifgmpuemcTBa «/lis», 3aBipeHi KBaui()ikOBaHOIO
€JIEKTPOHHOIO0 TedaTkoio JlepskaBHoro mimmpuemctBa "Jlis" 3 BiANOBiMHOIO KBamihikOBAaHOIO ENEKTPOHHOIO IIO3HAYKOIO dHacy, IO
BiJITIOBiTaTHMe Jati 31iCHEHHs 0aHKOM Bepudikariii.

2422. YV pa3i mnposexeHHs Inenrudikamii Ta Bepudikamii Kiienta 3a  gomomororo Cucremm FreeBank wmoxyts
BUKOPHCTOBYBATUCS €JIEKTPOHHI Komii iNeHTH(IKAaifHUX TOKYMEHTIB i3 MOOLIBHOTO 3acTOCyHKY [lepikaBHoro mimmpuemcrna «[lis» abo
CJICKTPOHHI KOIIil ieHTU(iKaiHHIX TOKYMEHTIB (()OTO JOKYMEHTIB), sIKi CTBOPIOIOTHCS Ta HamnpasisitoThesi Kimientom bauky 3a momnomororo
MoOGinpHOro [OAAaTKy 3 OAHOYACHUM MpEISBACHHIM OpHIiHANY iAeHTU(IKALIHHOrO JOKYMEHTa BIaCHUKOM O€3MocepenHbo Mif yac

Bepudikaii, 3nificHeHoi bankoM y pexxuMi BineoTpaHcsii.

2.4.2.3. V Bunajaky ycHIIIHOTO HpOBelIeHHs mpoueaypu Inentudikamii ta Bepudikanii Kmienra, nposeneHoi 3a nonomororo
Cucremn FreeBank mis winelt yknagenns 3 Kiientom mnepmioro JloroBopy mpo HamaHHs baHKiBChKOT MOCTyTH, Taka IMpoLexypa
3aBepIyeThCst 000B’s13k0BUM mifnucanusMm Kiienrom bauky 3asBu-3roau.

24.3. V Bunaaky HeHagaHHS (Pi3HYHOI0 0CO00I0 HEOOX1THUX JOKYMEHTIB UM BiOMOCTEH a00 yMHUCHOTO HaJJaHHS HETIPaBAUBUX
BiJOMOCTEH BBa)KaeThCs, IO Taki Ail (izndHOI 0coOM M030aBIsIOTE BaHK MOXKIMBOCTI HalaHHA 1iif 0c00i baHKIBCHKHX MOCTYT, Y 3B SI3KY 3
ynM Bask BinMmoBisie Takiit ¢hisnuHiit 0co0i B yknananHi JJoroBopy. bank Moxe BiaMoBHTH y HagaHHI baHKIBCHKO1(HMX) MTOCITYTH(IIOCTYT) Y
BUMAJKaX, Hepen0adeHuX 3aKOHONABCTBOM YKpaiHH, a TaKOXK SKIIO L€ MOXKE MPHU3BECTH JI0 MOPYIICHHS YMHHOTO 3aKOHOAABCTBA YKpaiHU
a00 3aKoHOAABCTBAa 3 IPHHIMIIOM E€KCTPATEPUTOPIAIBHOCTI Ta/ab0 HAamaHHS TaKMX IIOCIYT He IepexdadeHo abo 3a00OpOHEHO YHMHHHM
3aKOHOJIABCTBOM YKpaiHu (Moparopiii, 3a00opoHa, oOMexeHHs Toio) Ta/abo skmio baHk He Hamae 3amuTyBaHi mociayru Ta\abo y banky
BIJICYTHI TEXHIYHI MOKJIMBOCTI JIJIs1 HAJaHHS TAKUX TTOCITYT.

2.5. Ykaanenns Joroopy npo Haganus bankiBcbkoi mocayru

2.5.1.  JoroBip momo koxHOi BaHKIiBChKOI MOCIYTH YKJIaAaeThCs LULSIXOM mmianucanHs bankom Ta KiieHtoMm BimmoBimHoro
JoroBopy mpo HajaHHA baHKiBChKOI HOCIyTH, B sIKOMY MicTUThCs nocunanHas Ha Y/IBO i miarBepmkenns npuidHATTs Kitienrom [lyOniunoi
MIPOTIO3HIIIi.

2.5.2. VYxnanaroun lorosip, Kimient ta bank npuiimMaiors Ha cebe Bci 000B’s13ku Ta HAOYyBalOTh BCiX MpaB, nepeadadenux Y/BO.

2.5.3. VIBO, sx my6miuna yactuHa JI0roBopy, HagaeThcs KiTieHTy MUTIXOM HAMPABICHHS aKTHBHOTO MOCHIAHHS HA PEIAKIIIO
VYJBO, po3minieny na Oodiuilinomy caiiti banky, 3a fioro Bubopom:

- Ha esiekTpoHHy nomTty Kiienra, 3a3HaueHy y pekBi3urax BifmnoigHoro JloroBopy mpo HagaHHs baHKiBChKOT ocCityri;

- Ha Horo TeneoHHUI HOMED, 3a3HaYCHUH Y PEeKBi3UTaX BiAmosigHoro Jlorosopy npo HamauHsa baHkiBchbkoi mocityru;

- yepe3 Cucremy FreeBank.

2.5.4. YmoBu HajnaHHs/OoTpuMaHHS mocayr 3a YJIBO He MOXYTh CyNEpeuydTH HOpMaM i IpaBHJIaM, BCTAaHOBJICHHM YHHHHUM
3aKOHOJABCTBOM YkpaiHu. Y Bumazaky, skmo ymoBu YJIBO cymepedats HOpMaMm i IpaBHiIaM, BCTAHOBJIEHMM YHHHUM 3aKOHOIABCTBOM
VkpaiHu, MpiOpUTET MAIOTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YMHHAM 3aKOHOJABCTBOM YKpaiHH.

2.5.5. o IlyGniuHOi mponosunii MOXXyTh IpHeAHATHCS (akuenTyBaTH) ¢i3u4Hi ocoOu, mo gocsrM 18-piuHoro Biky, a B
YaCTHHI LIOJ0 BIAKPHUTTSA Ta OOCIYroByBaHHs OaHKIBCHKOIO paxyHKy JUlsl 3apaxyBaHHs 3apIuiaTh abo ctumeHnii — ¢i3udHi ocodu, mo
nocsru 14-pidHoro Biky.

2.6. Hinnucanus JloroopiB npo HajaHHA BaHKiBCbKUX MOCJAYT Ta iHIIKX TOKYMEHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCBKOTO paxyHKY, JloroBip GaHKiBchKOTO BKIany, KpenuTHuil JOroBip (B TOMY YHCII MACTIOPT CHOKUBYOTO
Kpenuty, rpadik marexiB Toio), J1oroBip opeHmu ceiida Ta JONATKH IO HUX, a TAKOX 1HII JOKYMEHTH 10 HUX AK 6 NANeposiil, max i 6
enekmponniti ¢popmi 3 60xy baHKy MOXYTh HiNHCYBAaTHCh IUIIXOM HAaHECEHHS Ha JOKYMEHT THHOTPA()CHKUMH 3aco0amMu BigOMTKa
neqaTku baHKy Ta mignucy yrnoBHOBaxkeHOI ocoou baHKky (axcuMine), 3pa3Kky SKUX HaBeAEH] HIDKYE:

1) B KiHIi 1OrOBOPY/IOKYMEHTY B YaCTHHI, JIe 3a3HAYAIOThCS peKBi3uTH CTOpIH:

3pa3ok MiANUCy Ta BiIOMTOK MEYaTKH

2) B KiHIII KO)KHOI CTOpiHKM ab0 KOXHOI HemapHOi cTopiHku (Ha poscyn banky) KpeanTHoro moroBopy 6 naneposiii ¢popmi, mo
MIiCTHTH OinbIre 1 cTOpiHKH (KpiM OCTaHHBOI CTOPIHKH, IO MICTUTH pekBi3uTH CTOpiH):
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3pa3ok miamucy
2.6.2. Bumnucky, KBUTaHII, a TaKoXK iHIII JOKYMEHTH IIOJO PO3PaxXyHKOBHX OINEpaliil B erexmponniii gpopmi 3 60oxy banky
MOXKYTh  MiJIIMCYBaTHCh IUIIXOM HAHECEHHS Ha JOKYMEHT TUrorpadcbkuMu 3aco0amu BinOWTKa mnedyarkd baHky Ta mianucy
yrnoBHOBakeHOI ocobu banky (akcumine), 3pa3ok SKUX HaBeAEHHUI HIDKUE:

3pa3oK MiANUCY Ta MEeYaTKH

2.7. Buecenns 3min 10 Y1BO T1a Tapudis

2.7.1. Bank mae npaBo BHOcuTH 3MiHM 10 YIBO Ta Tapudis, [omoBHIOBaTH IX HOBUMHM ITOCIYTaMH{ TOIIO B OJHOCTOPOHHBOMY
MOPSAKY, SIKIIO iHIIIE He Iepen0adeHo YNHHUM 3aKOHOAaBCTBOM YKpPaiHH.

2.7.2. V pa3i BHeceHHs 3MiH bank noBigomisie KiieHTa y HacCTymHI CTpOKH:

2.7.2.1. npo 3minu o YO, skmio Taki 3MiHH He MOTipUIyloTh yMoBU oOciyroByBanHs Kiienrta (3okpema 3minu 1o YBO He
NPU3BOIATH 10 JOAATKOBUX BUTpar KiieHTa, He 301IbIIyIOTh HOTO BiANOBIJAIBHOCTI, CHPSAMOBAHI Ha 3aXMUCT HOTO MpaB abo iHTepeciB, Ha
miBUIICHHs Oe3meku 3aificHeHHs omepaiiii abo mepemaui indopmauii 3a [oroBopom), Ta/abo skmro 3minu 1o YIBO mepexbadarotsh
HajaHHA HOBOi baHKiBChKOI mociyru/cepBicy Ta/abo SKIIO Taki 3MiHH 3yMOBJIEHI BUMOTaMH 3aKOHOAABCTBA YKpaiHM — He TMi3Hime
OmnepamifHOTO JHS, 110 TIepenye THIO HaOyTTs YMHHOCTI TaKUX 3MiH;

2.7.2.2. mpo iami 3Mian 1o YABO, okpiM 3MiH, [0 CTOCYIOTECS YMOB OOCITyroByBaHHS IIMaTiXKHNX KapTOK, — HE Mi3HIIIe, HiX 3a
15 kaneHgapHUX JIHIB 10 HAOYTTS YNHHOCTI TaKWUX 3MiH;

2.7.2.3. mpo iHmi 3miau po Y/JIBO, mo crocyrotecs ymMoB oOcimyroByBaHHS I[lnaTiXHMX KapTok, - He mi3Hime, HDK 3a 30
KaJICHAAPHUX JHIB 10 HAOYTTs] YMHHOCTI TAKUX 3MiH;

2.7.2.4. npo 3minu Tapudis, okpim 3min Tapudis Ha obcnyroByBaHHs [lnaTiHOi KapTKu, — He Mi3HilIe, HIK 32 5 OnepariiHux
JIHIB 10 AaTH HAOYTTS YHHHOCTI TAKNX 3MiH;

2.7.2.5. mpo 3minu Tapu¢is Ha ob6cayroByBanHs [lnatikHoi KapTKu - He Mi3HiMIe, HiX 3a 30 KaleHAapHUX AHIB 10 JaTH HAOyTTA
YHUHHOCTI TaKMX 3MiH;

2.7.2.6. Tpo 3MEHIIEHHS MPOLEHTHOI CTaBKH, 1[0 HAPaXOByeThcs 32 BrilamaMu Ha BUMOTY — He Mi3HIIIE, HIX 32 5 KaleHTapHAX
JTHIB J10 HAOYTTS YMHHOCTI TAKUX 3MiH.

2.7.3. TloBinomnenns npo 3minn YJIBO Ta/a6o Tapudis bank 3xificHIOE B 0[11H 13 CIIOCO0IB Ha BIACHUI PO3CYA:

2.7.3.1. umsixom po3minieHHs iHpopmamii (HoBoi penmakiii YIBO Ta/abo Tapudi) na OdimiliHomy caiiTi banky (Bkiagka
«Mento/YmoBu Ta npasuia/[IpuBaTHEM KIlieHTam»);

2.7.3.2. uuaxom HamauHs Kiienty inpopmanii y Bixninenui banky;

2.7.3.3. msxom HampaBineHHA kiieHTy y Cuctemi FreeBank aktmBHOro mocmmanus Ha oHOBieHy penakuiro Y/IBO Ta/abo
Tapudis, sxi po3mimeni Ha OdiniitHomy caiiti banky;

2.7.3.4. musxoM HampaeieHHs TekcToBoro moimomiieHHS Ha OcHOBHHUI/JonaTkoBUiA HOMEp Tele(OHY 3 aKTUBHIM MOCHIIAHHIM
Ha oHOBIIeHY penaknito YJIBO Ta/abo Tapudis, sixi posmimeni na Odimniiinomy caiiti bauky, sxmo Kiienr ne nigkmrouenuit no Cucremn
FreeBank.

2.74. CTOpoHH JOMOBMJIMCH, 110 Kili€eHT BBaKA€THCSI HAJIEKHUM YHHOM U CHMOBO IOBiJOMJICHMM/03HAHOMIICHUM:

2.7.4.1. Ipo 3minu 0o YIIFO ma/abo Tapugie banky, —y pasi posminienns bankom BinnosigHoi indopmaitii Ha OdimifiHomy caiTi
banky (y Brimaani «Menwo»/«YmoBu ta I[lpaBunay/«IIpuBatHuM KiieHTam») Ta/abo Ha iHpopmauiiiHux creHzax y Bimminenusx Banky
Ta/abo uursixom HampasnenHs Kmienty y Cucremi FreeBank ta/a6o Ha OcuoBuuit/[logatkoBuii HoMep TenedoHy Ta/abo Ha €JICKTPOHHY
oty KiieHTa AKTHBHOTO MMOCHJIaHHS Ha OHOBJIEHY penakuito Y/1BO.

2.7.4.2. Ilpo ecmanosnenna ma 3miny [Jocmynnozo nimimy Oeepopagmy/Kpedumnoi ninii 6 posmipi, wjo He nepesuuyye posmip
Maxcumanvrozco aimimy Osepopaghmy/kpedumnoi ninii (Cymu, 3a3Ha4eHoi y BianoBigHOMY JloroBopi mpo HaxaHHS baHkiBCchKOT moCiTyrn) —
y pa3i HampaBieHHs KitieHTy B JIeHb BCTAHOBJICHHS/3MIHM TakKoro JiMiTy TekcToBoro moBimomiieHHs Ha OcHOBHUIT/ [lomaTkoBuil HOMED
tenedony. 3pificHenHs KiieHtom omepauiii 3a paxyHok HoBoro Jimity Osepapadty/KpenutHol miHii BBa)KaeTbCsl JONATKOBHM
MiATBEPPKSHHAM HAJICKHOTO TOBioMIIeHHS KitieHTa Mpo BCcTaHOBJICHHS/3MiHY J[OCTYIHOTO JTiMiTY.

2.74.3. 3 ingopmayicio, nepedbauenoio 3axonom Yrpainu «IIpo cnoocusue kpedumysanmusy, 3 skow Bank 30006 szanuil
o3Hatiomumu Knienma 0o momenmy yknadauus Kpeoumnozo 002060py — UIISIXOM HinnHcaHHS (B mamepoBiil abo B eneKTpoHHIH popmi)
[NacmiopTy crioXUBYOTO KpeAUTY 32 oOpaHuM Buaom Kpenury.

2.74.4. 3 pospaxyHkom 3a2anvHOi APMOCMI CHONCUBHO20 KPeOUumy ma OpPIiEHMOBHOI pedanbHOI PiuHOT NpoYeHmHoi cCmaeku, — y
pasi mianucanHs Kiientom (B mamepoBiit abo B enektpoHHid ¢Gopmi) [padiky miatexiB abo KpemuTHOro moroBopy, B sIKOMY MiCTUTBCS
PO3paxyHOK 3arajbHOi BAPTOCTI CIIOKHMBUOTO KPEAUTY Ta OPIEHTOBHOI peabHOI piYHOT IPOLEHTHOT CTaBKY.

2.74.5. Ilpo eumocy nocawienuss 3abopeosanocmi Kuienma nepeo banxom 6ionogiono oo Y/[FO — y pa3i HampaBlIeHHS
MUCBMOBOTO TOBIMOMIJICHHSI, SKIIO iHIIEe He mepenadadeno YABO a6o JloroBopoM mpo HamanHs baHkiBchkol mociyrd. [lucemoBe
HIOBIIOMJICHHSI HAIpaBJII€ThCSl Ha MOWITOBY aapecy KirieHta, 3a3HaueHy B OCTaHHBOMY yKjaneHomy JloroBopi mpo HajgaHHs BaHKiBCBKOi
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nocimyrd, abo Ha ajapecy, IO 3a3Ha4YeHa B IHIIOMY JOKYMEHTi, HaJaHoMy a0 baHky ocTaHHIM ((pakT BiAIpaBICHHS MiATBEPIUKYETHCS
MOLITOBUM PEECTPOM).

2.7.4.6. Ilpo 3miny npoyenmnoi cmagku, wjo Hapaxogycmocs na Brnad na eéumozy — 'y pasi posmiuieHHs baHKOM BiAmoBigHOT
inpopmanii Ha Odiniitnomy caiiti banky Ta/abo Ha iHQopManiiiHux cTeHaax y Binminennsax banky.

2.7.4.7. Ilpo sece, wo ne éxazano suwye, - y pasi 30iticnenns bankom ma/abo Knienmom ooniei abo Kinokox Oitl, a came:

— Bpy4eHHs KilieHTy ICEMOBOTO nogidomnents ocobucmo nio nionuc Kiienma (tioco I[Ipeocmasnuxa);

— HANPABNIEHHs NUCbMOB020 NOBIOOMIeHHs Ha aopecy Kniewma, sasnaueny 6 ocmannvomy yknaoenomy 3 Baukom [oeosopi npo
naoanns bBankiecvroi nociyeu, abo na adpecy, WO 3a3HaueHa B IHIIOMY JOKYMEHTi, HagaHoMmy 1o baHky (¢akt BiampaBieHHS
HIATBEPPKYETHCS IIOIITOBUM PEECTPOM);

— orpumanss Kiientom nosinomienns y Cucremi FreeBank, npo 1o y banky 30epiraerbest Bignoigua indpopmaris;

— namnpaBnenHss Kiienty TekcroBoro mosimomienHss Ha OcHoBHHH HoMep Tenedony Tta/abo JlomarkoBuii HOMep TenedoHy,
3a3HAUYCHOTO B OCTaHHBOMY YKJIageHoMy 3 bankom JloroBopi mpo HaganHs bankiBchKoi mocimyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMEpa
tenedona Ta/abo JomarkoBoro Homepa Ttenedony, mpo mo y banky 30epiraeTbcs BigmoBimHa iHpopMmamis ((hakT BiAIpaBICHHS
MiATBEPIKY€EThCS iHPOPMAIIi€I0 B TPOTPaMHOMY KOMIUIEKC, SIKAi BUKOpHCTOBYe baHk ais BignpasineHHs: TeKCTOBUX MOBIIOMIICHB);

— HarpaBieHHs KUlieHTy nmcTa Ha eJeKTpOHHY IOIITOBY aJpecy, 3a3HadeHy B OCTAaHHbOMY yKiIameHoMy 3 bankom JloroBopi mpo
HajgaHHs baHkiBChKoOi mociyry, npo 1o y banky 30epiraerses Bigmosigaa iHdopmaris (GakT BiampaBIeHHS MiATBEPIKYETHCS iHGopMaIiero
B IIPOrPaMHOMY KOMILIEKC, SIKUI BUKOPUCTOBYE baHK 1JIst BiANIpaBICHHS JIMCTIB HA €IEKTPOHHI aJJpeCH KIIIEHTIB).

KitieHT BBa)kaeThCsl MOBIJOMIICHHM HAaBITh Y TOMY BHUIQJKY, KOJU IMUCEMOBE IIOBIIOMJICHHS, HaJlicllaHe Ha HOro OCTaHHIO BiJOMY
banky anpecy (3a3HadeHy y IOroBopi Hpo HagaHHs bBaHKiBCbkoi mocmyru Ta/abo mucbMoBo moBimomiiena Kiientom), He Oymo iomy
JIOCTaBJICHO (BPY4€HO) HE3aJIeXKHO BiJ MIPUYHH.

KuienT, sknit mignucas 3asBy-3roxy micns po3MimeHHs Ha O¢iniiiHoMy caifti barky 3min 1o Y/IBO ta/abo Tapudis ta/abo po3mipy
HPOLIEHTHOI CTaBKH, 0 HApaxOBYEThCs HAa Bkiiag Ha BUMOTY, ajie 10 JIaTH HaOyTTS YMHHOCTI TAKUMHU 3MiHAMH, BBaXKAETHCS HAJIC)KHUM
YHHOM TIOBIIOMJIGHHUM TIPO BCi TaKi 3MiHH Ta OyIb-sIKOTO JOJATKOBOTO MOBiTOMIIEHHs Takoro KitieHTa mpo Taki 3MiHU He TOTpeOy€eThCs, U
[ILOMY BIJIITOBITHI 3MiHU 3aCTOCOBYIOTHCS JI0 BiTHOCHH Mixk bankom Ta KitieHToMm 3 1ati HaOyTTss HUMHA YAHHOCTI.

2.7.5. VY Bumanky nHesrogm Kimienra i3 3anpononoBaHnMHu bankom 3miHamu no Y/IBO Ta/abo TapudiB (okpiM 3MiH, mo He
MOTipIIyIOTh YMOBU oOcimyroByBanHs Kiienrta (3okpema 3Minu 1o YIBO He npu3BoAsTh 10 nonatkoBHX BuTpar KilieHTa, He 301MbIIyIOTH
fioro BIAMOBiMANBEHOCTI, CIIPAMOBaHI Ha 3aXMCT Horo mpae abo iHTepeciB, Ha MiABHUINCHHS Oe3MeKH 3MiMCHEHHsS omepalliii abo mepenayi
iH(opmarii 3a loroBopom), He mi3Hime Hix 3a 3 OnepauiitHux aHi 10 AaTH HAOpaHHS YUHHOCTI BiANMOBiAHKX 3MiH KitieHT 30008’ s13aHHiA:

2.7.5.1. BuKOHaTH yci 00OB’SI3KH 3a BiAmoBigHUM J[oroBOpoM mpo HaxaHHsS BaHKIBCHKOi MOCITYTH Ta moAaTH A0 baHky mucsMOBY
3asBy IpO HOro MpUNHUHEHHS (3 HACTYITHHM YKJIaJISHHSAM JI0 AaTH HaOpaHHS YMHHOCTI BiINOBIAHNUX 3MiH JJOAATKOBOI YTOAX PO PO3ipBaHHSA
BiznoBigHOTO JIOoroBopy mpo HajaHHS BaHKIBCHKOI MOCIYTH, SIKIIO 11e BUMaraeTbes baHkom) - sikimo KitieHT He moroamBes 3i 3MiHaMu 10
VYJIBO, mo crocyloThesi okpeMux baHKiBChKHX mociyr Ta/abo 3i 3minamu 1o Tapudis, BiamoBingHo 1o sikux bank Hamae Kiienty oxpemi
BaHkiBchKi MOCITYTH, IpU I[bOMY iHIII JOTOBOPH PO HaJaHHS BaHKIBCHKOI MOCIYTH, 3 yMOBaMH OOCITyroByBaHHS sSKuX Kili€eHT 3romHui,
MIPOIOBXKYIOTh JISTH;

2.7.5.2. moracutH Bclo 3a00proBaHicTh 3a BciMa JloroBopamu Ta moaat 10 baHKy MUCbMOBY 3asiBy IIpO 3aKpPUTTS BCiX PaxyHKiB -
skuio Kiient ve noroamses 3i 3minamu 10 YJIBO, 110 cTocyroThest ycix BaHKiBChbKHX MOCIYT, 10 MPOnoHyThes barnkoMm y pamkax V/IBO.
B takomy Bunaaky:

— bank npununse obciryroByBanHs Kitienra 3a yciMa bankiBchkumu mociyramu, mo Oymu opopmuteHi Kiientom y pamkax V15O,
Ta yci 3000B’s3aHHs BaHKy CTOCOBHO HaJaHHs HOCIYT 32 BiJMOBIIHUMU BaHKIBCHKHUMHU IOCTyraMH IIPUIMHHSIOTHCS, @ TAKOXK HPUIHHIETHCS
HaJaHHS BCIX JOJATKOBUX 1 CYNPOBIIHMX IOCIYT, IO HaJalOThCS TPETIMU ocoOaMHU-mapTHepaMH baHKy (SKIIO TUIBKH 3 TaKMMH 0COOaMuU
KiieHToM He yKIageHo OKpeMi JOTOBOPH);

— CTPOK BHKOHAHHS YCiX IpomoBux 3000B’s3aHb KitieHTa 3a ycima JloroBopamu € TakuM, IO HAcTaB, Yy 3B’si3Ky 3 uuM KirieHT
3000B’s13aHUH Yy TaKy JaTy BUKOHATH YCi CBOI IPOIIOBI 3000B’s13aHHS y HOBHOMY 00Cs3i;

— SIKIIO Ha TaKy Aary y pamkax YIBO posminteHuii Bkia, ymMoBaMu sikoro nependadeHo IpaBo 0CTPOKOBOTO MOBEpHEHHs Biamy
— 3 mi€i natu Jlorosip 6aHKIBCHKOTO BKJIAAy BBaXKA€ETHCA JOCTPOKOBO PO3ipBaHUM 3a iHimiaTuBu KitieHTa;

— SKIIO Ha TaKky gary y pamkax Y/IBO posmimenuit Bkimaa, ymMoBaMu SKoro He mependadeHo MpaBoO JOCTPOKOBOTO MOBEPHEHHS
Bxuany — YIBO npomoBxye AisITH 0 3aKiHYCHHSI CTPOKY 3allydeHHs BKiamy Ta CyImyTHiX IPOAYKTIB, IPU LIbOMY YMOBH aBTOMaTHYHOIO
TIOIOBXKEHHS CTPOKY 3ally4eHHs BKiaqy MpuUIUHSIOTHCS (SKIIO Taka yMOBa IepefdadeHa yMOBaMH BiqIoBiqHOTO JloroBopy 0aHKiBCHKOTO
BKJIAmy).

Heotpumanus bankom 10 matu HaGpaHHs yuHHOCTI 3MiH 10 YJIBO Ta/a60 mo Tapudis mucsMoBoi 3asBU Mpo po3ipBanHs J[oroBopy
npo HajaHHs baHKiBChKOT MOCIyrH Ta/abo MUCHMOBOI 3asiBH IPO BIAMOBY BiJ OTpHMaHHsS OKpeMoi baHKiBCHKOI MOCIYTM CBiTYUTBH NPO
srony Kiienta i3 3anpomoHoBanuMHu 3MiHaMu 10 Y/IBO Ta/abo mo Tapudie, a momanbine obciayroByBanHs bankom Kiienta 3a
BiAMOBiAHUMH BaHKIBCHKMMU MOCITyTaMHU 3A1HCHIOETHCS 3 BpaXyBaHHIM TaKHX 3MiH.

2.8. Buecenns 3Mmin 10 ymoB [loropopy npo Haganus bankiBcbkoi mociayru, siki He € IcToTHUMH yMOBamMu

2.8.1. Bank Hamae KimieHTy moBimomiieHHs (IIpOIIO3UIIii) moA0 3MiHU YMOB JloroBopy mpo HajaHHS baHKIBCHKOT MOCITYTH, SKi HE

€ Icroramvu ymoBamu BifmoBimHoro JloroBopy mpo HamaHHS bankiBcbkoi mocmyru (Hamani B myHkti 2.8 YIBO — Ilogidomnenns),
Oyap-sSKUM criocodom 3 nepeadadenux B 11.2.7.4.7 V1bO.

2.8.2. VY Bumaaky Hesromu KiienTa i3 3anpononoBannMy bankom 3miHamu ymoB JloroBopy mpo HaganHs baHkiBchKOi mociyry,
ski He € IcroTHEMEU ymoBamu BimmoBimHoro JloroBopy mpo HangaHHS BaHKIBCHKOI MOCIyrH, He Mi3Hime Hik 3a 3 OnepamiiHUX ITHI A0
cruBy 30-TH IEHHOTO CTPOKY 3 aaTw HarpasieHHs bankom [ToBinomnenns KiieHT 3000B’s13aHHUI BUKOHATH YCi 000B’SI3KH 32 BiAIOBITHIM
JloroBopoM npo HamaHHS BaHKiBCBKOI mociyru (B TOMY YHCII HOTAaCHTH BCIO 3a00prOBaHICTH 3a BIANOBIAHMM JIOroBOpPOM IIpO HaJaHHS
BankiBcpkoi nociyry y pasi 1i HassBHOCTI) Ta HojarH 10 baHKy IMHCBMOBY 3asBy Npo HOro po3ipBaHHS (3 HACTYITHUM YKJIaJSHHSM JI0 1aTH
HaOpaHHs YMHHOCTI BiJIIOBIIHMX 3MiH J0OJAaTKOBOI YroAu Ipo po3ipBaHHs BiamosigHoro JloroBopy mpo HamaHHs baHKiBChKOI mOChyry,
SIKIIIO 116 BUMAraeThcsi bankom).

VY Bumaaky, sikmo KiieHT He BUKOHae BCi mependadeHi UMM MYHKTOM Aii HPOTArOM BCTAHOBICHOTO CTPOKY, 3MIHM /10 BiJIIOBiAHUX
ymoB JloroBopy mpo HagaHHA BaHKIBCBKOI MOCIYrM BBa)KaroThes y3rojpkeHMMHM CTOpoHaMu, He HOTpeOyroTh ykmameHHs CTopoHaMu
JIofaTKoBOI yrogu 10 JloroBopy mpo HajmaHHS baHKIBCHKOI MOCITyr# (SKIIO TUTBKH YKJIAAEHHS Takoi JOAATKOBOI yTOOM HE BUMAaraeThCs
banxom B IloBimomienHi), a momansie obOciyroByBaHHs bankom Kitienta 3a BinmoBinHOIO BaHKIBCHKOIO MOCIYTOrO 3MiHICHIOETBCS 3
BpaxyBaHHSIM TaKUX 3MiH ITOYMHAIOUM 3 31-TO KaJeHAapHOTO JHS 3 IaTH HarpaslieHHs bankoMm BuieBkazanoro [1oBinoMieHHs.
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PO311J1 3. YMOBHU PO3SMIINIEHHS BKUIAAIB (AETIO3UTIB)

3.1. Lleit po3ain BU3HaYae MOPAIOK Ta yMOBH pO3MillleHHs Bki1aziiB, HOPAIOK BiIKPUTTS, 0OCITyroByBaHHs Ta 3aKpUTTsA BriagHux

paxyHKiB.
3.2. Mopsaok po3mimenns Briaany (Jdeno3uty)
3.2.1. 3 wmeroro posmimeHas Brxmamy Kimient ykmamae 3 bankom Biamosimawid JIoroBip OGaHKIBCHKOTO BKIAIY, B SIKOMY

Bu3HadaroThcs IctoTHi ymoBu JloroBopy, 30kpema: BHA Bxianmy, cyma, cTpok (Ui CTPOKOBOTO BKJIAmy), PO3MIp NPOLEHTHOI CTAaBKH i
MOPSIOK CIUIATH IPOIEHTIB TOLIO.

3.2.2. JloroBip GaHKIBCHKOTO BKJIaQy Ta IHINI JOKYMEHTH JO HBOIO MOXYTh YKJIaAaTHCA/O(QOPMITIOBATUCS B MarepoBiii abo
CJICKTPOHHI (OpMi y HACTYITHOMY MOPSIIKY:

- naneposa ¢opma: y Binninenni banky nuisxom mimnucanss 3 6oky Kiienra BmacHOpy4YHHM miamucoM, a 3 0oky baHky —
BJIACHOPYYHHUM IiIHCOM YIOBHOBa)XEHOI 0COOH 1 MpOCTaBIsHHA nedaTku banky abo muisixom HaknaaeHHs ¢axcumine banky y mopsuky,
Bu3HaueHomy Y/IbO;

- enekmponna ¢opma: y Cucremi FreeBank nomsixom mimnucanas 3 0oky KimieHTa YmOoCKOHaneHUM ENEKTPOHHHM ITiJITHCOM
Kuienra, a 3 6oky banky — daxcumine banky Ta momatkoBuM ckpimieHHIM KBamihikoBaHOIO €IEKTPOHHOIO IeYaTKoo baHKy y mopsixy,
Bu3HaueHoMmy Y/1BO.

3.2.3. Bunu Brnanis, ski HamaroTbes baHkoM, 3a3Ha4aroThCsl B YMOBaX 3ady4eHHs OaHKIBCHKUX BKJIAJIB, III0 PO3MIIIAIOTHCS Ha
Odiuiitnomy caiiti Banky. Kiient camocTiiiHo oOupae Bu Brinany, sikuii 3a3Ha4aeTbest y JloroBopi GaHKIBCHKOTO BKIIAJTY.

3.24. JloroBip 0aHKiBCHKOTO BKJIaAy € yKJIaJCHUM 3 IaTH Horo mignucands CTOpOHaMH 3a yMOBH 3apaxyBaHHs cyMH Bruiany Ha
Bxnagnmii paxyHok 1o KiHug notoyHoro OmepariiiHoro aHs B AeHb mignucanHs CtopoHamu JloroBopy OaHKiBCHKOTO BKIIaay. SIKIo cyma
Bxrnagy He Hagmidimma mo KiHOg morogHoro OmepamiiiHoro aHs, Takuid JloroBip OaHKIBCHKOTO BKJIAAy BBaXKA€TbCA HEYKIAICHHUM, a
BkmagHuii paxXyHOK MiAIsrae aBTOMaTHIHOMY 3aKpPHTTIO.

3.2.5. BHeceHHs TpomIoBHX KOMTIB Ha Briaguuii paxyHok KitieHTa miaTBepKy€eThCs BIAOBIIHIM JOKYMEHTOM: KBUTAHIII€IO 3
BIZIMITKOIO KacHpa IIOI0 BHECEHHs KOIITIB Ha BxmagHuii paxyHOK, pO3paxyHKOBHM JJOKYMEHTOM 3 BiZIMITKOIO OAaHKY PO BUKOHAHHS Ta/abo
IHITMM JOKYMEHTOM, 1110 HajaeTbest KimieHTy 3riiHO 3 BUMOTaMHy BHYTPIIIHIX TOKyMeHTiB baHky.

3.2.6. BHecenns cymm Bkiamy Ta momoBHeHHs BrilamHoOro paxyHKy (IOBKJIAIEHHS), SKIIO YMOBaMH 3ailydeHHs BKJIAJIB
GaHKiBchbKoro Bruiany nmepenbauaeTbest Taka MOKIIUBICTb, 3/1iICHIOIOTHCS IIUTSIXOM:

- BHECCHHS FOTIBKOBHX KOIITIB uepe3 kacy baHky;

- mepepaxyBaHHS KOIITIB y 0e3roTiBkoBiii Gpopmi 3 BnacHoro Paxynky Kiienra, Bigkputoro y banky a6o B iHmomy 0aHKy;

- TepepaxyBaHHs KOIITIB, 1[0 Hamiimui Ha iM’s KimieHta Bix iHINOT 0coOHM 3 MoAep’kKaHHSM BHMOT YHHHOTO 3aKOHOABCTBA. Y
IBOMY pa3i BBaXxaeThes, Mo KITi€HT MOToAMBCS Ha ONepKaHHS TPONIOBUX KOINTIB BiJ| iHIIO! 0cOOM, HA/ABIIM i HEOOXiHI JaHi Mpo CBil
Bxkiaguuii paxyHok. BHecenns rpomosux xomriB Ha Bxiragnuii paxyHok KirieHTa miATBepKY€THCS BIAIOBITHIM JTOKyMEHTOM: KBUTAHIIis
3 BIIMITKOIO KacHpa II0JJ0 BHECEHHs KOIITIiB HAa BKiIagHMil paXyHOK, pO3paxyHKOBHH JJOKYMEHT 3 BiMiTKoI0 BaHKy 1po BUKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 1110 HaJa€ThCs 3T1THO 3 BAMOTaMy BHYTPIIIIHIX JJOKYMEHTiB baHKky.

3.3. IIpoueHTHA cTaBKa: NOPAJOK HAPAXYBAHHSA Ta CIUIATH HAPAXOBAHUX NPOLEHTIB

3.3.1.  IlpoueHTHa cTaBKa 3a BkiasoM BCTaHOBIIIOETHCS 3TiZHO 3 YMOBAaMH 3aTy4eHHs OaHKIBCHKUX BKJIa/IiB, YUHHUMH y baHky
Ha Jary ykiaanaHaa JloroBopy OaHKIBCHKOTO BKIIAdy, Ta 3a3Ha4aeThCs y JloroBopi 6aHKIBCHKOTO BKIATY.

3.3.2. Po3mip mponeHTHOT cTaBKH 32 Bxiragom Ha BUMOTY MOXKe 3MiHIOBATHCH IPOTATOM CTPOKY 3aIy4eHHs Takoro Bxmamy, mpo
mo bank noBigomiisie KitieHT y cTpoku Ta B mopsaKy, BusHaueHux 1. 2.7 Y1BO.

3.3.3.  IlpomeHTH HapaxoBYyIOThCs Ha (hakTHUHY cyMy Bkmany y Bamrori Bxiamy, mounHaiouu 3 HaCTYITHOTO KaJ€HJapHOTO JHS
Ticyst 3apaxyBaHHS cyMd Bkiany Ha BkiagHuii paxyHOK, 10 KaJICHIapHOTO JHS, 110 epeaye 1arti moBepHeHHs Bxuay.

3.3.4. YV Bumanky 3QiliCHEHHs NMONOBHEHHsS BrilaHOTO paxyHKy (ZOBKJIaJCHHs) HapaxyBaHHS HMPOLEHTIB Ha 30UIbIICHY CyMy

Bkiangy nounHaeTbhesi 3 HACTYHMHOTO KaJICHAAPHOTO JHs IICNIS 3apaxyBaHHsS TaKuMX KOIUTIB HAa BKJIAJHUI paxyHOK. Y pa3i IOIOBHEHHS
Bkiany y micnsonepauiiinuii yac abo B HepoOoui AHI, HApaxyBaHHs MPOLCHTIB HA CyMy TaKOTO MOMOBHEHHS MOYMHAETHCS 3 HACTYITHOTO
OnepauifHOTO JHS, IO CIIAYE 32 AATOIO 3apaxyBaHHS TaKUX KOLITIB HAa BKJIaJHUN PaXyHOK.

3.3.5. IIponenTn 32 BkimamoM HapaxoBYIOTBCS 3a METOOOM «(akt/pakt» (ToOTO BpaxoByeThCs (haKTHYHA KUTBKICTH OHIB Y
MICSIIi Ta POIIi).
3.3.6. Crutata IpOLEHTIB 3AIHCHIOEThCA Y cHoci0, BU3HaUeHUH J[oroBopoM OaHKIBCHKOTO BKJIaAy: ab0 IUIIXOM IepepaxyBaHHS

CyMH HapaxoBaHHX IporeHTiB Ha IloTounmii paxyHok Kiienra, 3a3Hadenuii y [loroBopi 0aHKIBCHKOTO BKJIamy, a00 NIISIXOM 3apaxyBaHHS
HapaxOBaHMX IPOIICHTIB Ha BrutaqHuil paxyHOK y pasi Kamitasi3amnii MponeHTiB.

3.3.7. SIkimo mara CrulaTd HapaxOBaHHMX TPOICHTIB mpumnamae Ha HepoGouwit meHb, iX BUIUIATa 3OiHCHIOETHCA baHKoM
HacTynHoro OnepariifHoro aHs.
3.3.8. Skmo ne nependaueHO BUMOTaMH YMHHOTO 3aKOHOIABCTBA YKpaiHu, baHk BHcTymae nomatkoBuM areHToM KitienTa mono

CIIaTH 10 OIOMKeTy CyMH IOAATKy, HapaxOBAaHOTO 3a CTAaBKOIO, BU3HAYEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHH, i3 3araabHOi CyMH
MIPOIIEHTIB, HApaXOBaHUX 3a BKiIagom 3a momaTkoBuii (3BITHHIA) MiCSIIb.

34. IloBepunenns Briany

34.1. IMosepuenns Bruany 3xilicHioeTsest Ha PaxyHok KitieHra, 3aHauennit B JlJoroBopi 6aHKIBCEKOTO BKJIAJY:

- Uil CTpOKOBHX BkiamiB — y jmary moBepHeHHs Bxiany, BusHaueHy y JloroBopi OaHKIiBCHKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO MOJIOBXEHHs CTPOKY Bruany),

- nist BriaziiB Ha BUMOTY — y JaTy, 3a3Ha4eHy Y MUCbMOBIit 3asiBi po moBepHeHHs Bkiaay Ha BuMory abo y 1opydeHHi Ha mepekas
korutiB Ha [Torounwuii paxynok Kienra.

34.2. Slkmo mara moBepHeHHS Bknany mpumamae Ha HepoOoumit meHb, TO moBepHEHHS Bimamy 3IifiCHIOETBCS HACTYITHOTO
OnepauifHOTO JTHS.
34.3. Sxmo oroBopoM GaHKIBCHKOTO BKIIaay He MependadeHo TOCTPOKOBE MmoBepHeHHs Bkiany, bank Mae mpaBo Ha BiacHHI

pO3Cyll IOTOAMTHUCH HAa TaKe JOCTPOKOBE IOBepHeHHs Bkiamy 3a 3BepHenHAM KirieHTa y BHHATKOBHMX BHUIIAJKaX, TAKUX SK TEPMiHOBa
norpeda KiieHTa y Komrax Ha JiKyBaHHS, 3MiHa KpaiHM NPOKHBaHHs, CMePTh poandiB Tomo. [ uporo Knient nonae B bank nucemoBy
3asBy y JOBUIBHIHM (opMi 3 0OIPYHTYBaHHSAM IPHYMH NMOBEpHEHHs Briiany Ta BiAIOBIIHI MiATBEp/KYIOUi TOKyMEeHTH. Y pasi sroau banky
Ha JIOCTPOKOBE MOBEPHEHHs CTpokoBoro Bkiamy CTOpOHM yKIalaloTh BiANOBIAHY JOJAaTKOBY yroay 1o JloroBopy GaHKIBCHKOTO BKIIAmy
OO 3MIiHH CTPOKY 3ajlydeHHs Bkiaay Ta po3Mipy HPOLEHTHOI CTaBKM. Y TaKOMY BHIIQJKy HAapaxyBaHHS IIPOLCHTIB 3 MOMEHTY
po3MileHHs Bxiaany 31ificHIOETbCS 3a CTABKOIO, 110 3aTBEpPKeHA B baHKy ISt TAKUX BUMAJKIB.
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343.1. B pasi 3BepHenHs cnagkoemuiB Kiienta bBank 3niiicHroe Buruiaty Bxmamy cnaakxoemmio Kiienta Ha migcrasi
3aIl0BiJAJILHOTO PO3MOPSDKEHHS 32 YMOBH HaJaHHs CBIZOLTBA PO cMepTh KitieHTa, BiAMOBIZHOIO CBiJOITBA MO MPaBO Ha CHAAIINHY a00
[I03BOJTy HOTapiyca Ha oIepikaHHs craakoeMieM Bkiany/dactuHu Brimamy crnagkonmaBist abo 3a pIiIIEHHSM CyAy, BiJIIOBIJHO 0 BHMOT
YUHHOT'O 3aKOHOAABCTBA YKpaiHU.

3.5. ABTOMATHYHE NOJ0BKEHHSI CTPOKY 3ajlyuyeHHs Bkiaany

3.5.1. ABTOMaTHYHE MOMOBXCHHS CTPOKY 3alydeHHs BKiamy MOXIHBE 32 HAsBHOCTI Takoi ymoBH y J[oroBopi GaHKIBCHKOTO
BKJIaJly Ta B YMOBax 3aJIy4eHHs] OAHKIBCHKHIX BKIIAJIIB.

3.5.2. SIkimo Taka MOXJIMBICTH mepenbadcHa, KieHT Moke BCTAHOBIIIOBATH Ta BIIMIHATH aBTOMaTHYHE MOJIOBXKCHHS CTPOKY

3any4eHHs Bkiany y ofiH i3 HACTYIHHUX CHOCOOIB:

- moxaru y baHk mucpMOBY 3asiBy Ha 3MiHY YMOB aBTOMaTHYHOTO TIOJOBKECHHsI CTPOKY 3ay4eHHs Bkiany;

- CaMOCTIHHO 3MiHHTH YMOBH aBTOMaTHYHOTO TIOIOBXEHHS CTPOKY 3airydeHHs1 Bkimanay y Cucremi FreeBank;

- 3arenedonyBaru 3 OcHOBHOro Homepy TenedoHy B KoHrakr-nieHTp baHKy Juis 3MiHM yMOBH aBTOMATHYHOTO IOJIOBXKCHHS
3airyueHHs Bxiany.

BigMmiHa Ta BCTaHOBJCHHS ABTOMATHYHOTO MOJOBKCHHS CTPOKY 3ajydeHHs Bkmaidy, 3milicHeHiI B OIWH i3 IUX CIOCOOiB, HE
noTpeOyroTh 0popMIIeHHS OyIb-sSKHX JONATKOBHUX yroJ 3 baHnkom.

3.5.3. [lomomkeHHS CTPOKY 3aiydeHHs Bxiiagy Moxe 371iHCHIOBAaTHCS HEOOMEXEHY KUTbKICTh pasiB, SKIIO iHIIE HE BH3HAUYEHO
yMOBaMH BiamoBigHoro JloroBopy 0aHKiBCHKOTO BKIAAy Ta/a00 YMOBaMH 3aTydeHHS OaHKIBCHKUX BKIIAMIIB.
3.54.  ApromarnuHe MOJOBXKEHHS CTPOKY 3any4eHHs Bknany BinOyBaeThCs 3a HACTYIIHHX YMOB:

- SIKIIO Ha JIaTy 3aKiHYeHHs MOIEePEIHbOro CTPOKY 3alydeHHs Briany YMoBamu 3aydeHHs: 0aHKIBCHKUX BKIQIIB HepenOadeHui
BIAMOBITHUH BHJ BKiIamy Ta MOXXJIMBICTE aBTOMaTHIHOTO MOOBXKEHHS HOTO CTPOKY. SIKIIO Ha AaTy MOIOBKEHHS CTPOKY 3aiydeHHs Briany
BiMOBiIHMIT B Briany He nepenOaueHuil Mir0unMHU YMOBaMU 3aly4eHHs OaHKIBCbKUX BKJIAMIB, Takuid Brimaj mimssirac moBepHEHHIO HA
IMoTounnii paxyHok Kiienra, 3a3nauennii B JloroBopi 6aHKIiBCHKOTO BKIIAY;

- SIKIIO Ha JaTy aBTOMAaTHUYHOTO IMOAOBXKEHHS CTPOKY 3aimydeHHs Bxmany KiieHT He BigMiHHB Take aBTOMAaTHYHE MOIOBXKCHHS HE
mi3ninre Hix 3a 1 OnepariiiHuii 1eHb, 10 Tepeaye narti moBepHeHHs Bxuany;

- SKOIO BiACYTHA 3asBa Ipo MoBepHEHHsA Bxmanmy, siky KiieHT mae momarm He misHime OmepaniifHOro AHs, IO Mepenye aati
noBepHeHHs Bxnany.

3.5.5.  Tlicns aBTOMAaTHYHOTO TOJOBKEHHS CTPOKY 3alydeHHs BKiamy 3aCTOCOBYETHCS TPOLEHTHA CTaBKa, LIO € 33 TaHUM
BuztoM Bxiiany 3rizHo 3 YMoBamu 3airydeHHsS OaHKIBCHKHX BKJIAZiB Ha IaTy IIOYAaTKy HOBOTO CTPOKY 3ailydeHHs Bxiasy.
3.5.6. Hogwuii cTpok 3amydeHHs: Bkiaqy moduHAEThCS 3 AHS, IO € OCTAHHIM JHEM IIONEpeIHbOro CTPOKY 3aiydeHHs Bxuany,

SKIIO iHIIEe He mepenbadeHo BiamoBimHuUM JloroBopoM GaHkiBChkoro Bkiaay. CTpok 3aimydeHHs Biaay momoBXKyeThesl Ha Takuil caMuii
CTPOK, 1110 BH3Ha4YeHHW B JloroBopi 0aHKIBCBKOTO BKJIay, aje KiIbKiCTh JHIB MOXKE BIZIPi3HATHCS BiJ MONEPEIHBOIO CTPOKY, SKILIO JaTa
noBepHeHHs1 Bruiany npunanae na Hepobounii nens. B Takomy Bumnazky aaroro noBepHenHs Bkiany € Hactynuuit OnepauiiiHuii 1eHb.

3.5.7. ABTOMaTHYHE TOJOBXEHHA CTPOKY 3alydeHHA Bkiany He BiOyBaeThcs y BHIAAKY OTpHUMaHHS baHKoM cBimouTBa mpo
cmepthb Kimienra.

3.6. JonarkoBi ymoBH

3.6.1. Bxnagu rapanrtytorscst @oHmoM rapanTyBaHHS BKIAB (Di3UIHHX 0Ci0 y po3Mipi, BU3SHAUCHOMY YHHHHIM 3aKOHOIaBCTBOM
VYkpainu.

3.6.2. baHK 3BUIBHSETHCS BiJl BiJNOBINAaJIBHOCTI 32 MOPYLIEHHS CBOiX 3000B’s13aHb 3a J[0roBopoM 0aHKIBCHKOTO BKJIAJY, SIKILO

BI/IOBIIHO /10 BUMOT YHHHOI'O 3aKOHOZIABCTBAa YKpaiHu OyJe MPOBEICHO MPUMYCOBE CIIMCaHHs (CTATHEHHs) KOIITIB 3 BkiagHoro paxyHky
a00 HaKJIaJCHHIA apellT Ha IPOLIOBI KOIITH Ha BKiIaHOMY paxyHKY.

3.6.3. JloroBip 6aHKIBCHKOTO BKJIAAy MPHUITUHIETHCS:

- Y [eHb cIicaHHs cyMH Bkinany 3 BkmagHoro paxyHKy Mo 3aKiH4E€HHIO CTPOKY 3alydeHHs Bkianmy;

- y IIeHb, KOIH cyMa Ha BkiagHOMy paxyHKy € MEHIIOIO 3a IepefdadyeHy YMHHUMU YMOBaMH 3allydeHHs OaHKIBCHKHX BKJIAJIB
(memo3wuTiB);

- 0 3aKiHYEHHIO CTPOKy 3aily4eHHs Bkiamy y Bumanky OTpMMaHHS CBIiZOITBa Ipo cMepTh KilieHTa 1o 3aKkiHYEHHIO CTPOKY
3aiyuyeHHs Bxiany, sikio JloroBopom nepenbaueHe aBToMaTHYHE MTOJOBKEHHS CTPOKY 3airydeHHs Bxiany;

- y pasi Bumatu Bruany cniagkoemipsim KitienTa pasirire cTpoky 3akiHYeHHs 3anydeHHs Bxuany;

- Yy JIeHb CIIUCaHHs MOBHOI cyMu Bkiany 3 BxiagHoro paxyHKy 3 iHIIHMX MifcTaB, nepeadayeHnX YNHHUM 3aKOHOAABCTBOM YKpaiHH.

BruiagHuil paxyHOK aBTOMAaTH4HO 3aKpUBA€ThCS HacTymHoro OmepariiifHOro THs micis 3AiMCHEHHS 3aBepIIaIbHUX ONepaliil 3a
TakuM BxiiaqHUM paxyHKOM.

3.6.4. 3wmiHa [cToTHHX yMOB JloroBopy 0aHKIBCHKOTO BKJIAAY 3MIHCHIOETHCS IUIIXOM YKJIaJaHHS JTOJAaTKOBOI yroau 10 JloroBopy
(oKpiM BUMAIIKIB 3MIHH IPOLIEHTHOI CTaBKH 3a BKiragamMu Ha BUMOTY).
3.6.5. V pasi BigkpurTs JloroBopy 6GaHKIiBCHKOTO BKIamy 3 0()OPMIICHHSIM HOBIPEHOCTI Ha IpaBo KOPUCTYBaHH: Bkiagom iHmmii

0co0i, 3armoBiJabHE PO3NOPSKEHHS o0 Britany He odopMitroeTses.

PO3I1JI 4. BIAKPUTTS TA OBCJIYT'OBYBAHHS ITIOTOYHUX PAXYHKIB

4.1. Ileit po3zin BU3HAYa€e NOPSIOK BIIKPUTTS, 0OCITyroByBaHHs Ta 3aKpHTTs [I0TOYHHMX paxyHKIB.

4.2. Skmio inme He nepexdaueno B YJBO, Binkputts [ToTouHOr0O paxyHKy 3aiHCHIOETBCS Ha MiCTaBi BigmoBigHoro Jorosopy
0aHKIBCHKOTO PaxyHKY Ta 3asBH Ipo BigkpuTTsa Kmienty [lotouHoro paxyHky, ckiIageHoi 3a (opMOr0, IpUIHHATHOIO 1 baHKy.

4.2.1. JloroBip 0aHKIBCHKOTO PaxyHKy Ta iHIII JOKyMEHTH 10 HBOTO MOXYThH YKJIaIaTHCs/0(GOpMITIOBaTHCS B TManepoBiii abo

CJIEKTPOHHIN (OpMi Yy HACTYITHOMY TIOPSIIIKY:

- naneposa ¢opma: y Bimninenni banky muisxom mimmucanHs 3 O6oky KiieHta BmacHOpyYHHM mimmucoM, a 3 0oky baHky —
BJIACHOPYYHHM IiIIIHCOM YHMOBHOBaXXE€HOI 0COOM 1 ImpocTaBisiHHS nevatkn baHky abo nuisixom HakianeHHs ¢akcumine banky y mopsky,
Bu3HaueHoMmy Y/1bO;

- enexmponna ¢opma: y Cucremi FreeBank nuisxom mignucands 3 6oky KiieHta YIoCKOHaJeHHM €NEKTPOHHUM MiAITHCOM
Kiienra, a 3 6oky banky — ¢akcumine banky Ta mogatkoBuM ckpirmieHHsM KanihikoBaHOIO eIEKTPOHHOIO MMeYaTkoro baHkKy y mopsiaxy,
BuzHaueHomy Y/IBO.

4.3. JloroBopoM OaHKIBCHKOTO PaxyHKY OKpIiM PO3paxyHKOBO-KaCOBHX IIOCIYT MOKe OyTH mepeabadcHO HagaHHS baHkoMm
Ta/abo TpeTiMu ocobamu-napTHepaMu baHKy iHIINX CYNpPOBITHHUX Ta/ab0 JOMATKOBUX MOCIYT.
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4.4. Oco6auBocTi 00cayroByBanHs [I0TOYHOTO paxyHKy, Omepallii 3a SKUM 3IiHCHIOITHCS 3a JONOMOrorw [TnaTixkHOT KapTKH,
BH3HaueHi B poszini «OIEPALIIL, 11O 3[IMCHIOIOTHCS 3 BUKOPUCTAHHSM IIJIATDKHHUX KAPTOK».

4.5. Iopsnox BinkputTs IloTO4YHOrO paxyHkKy

4.5.1. bank BinkpuBae Kiienty [loTounuii paxyHOK Ais omepamiii 3 TPOIIOBHMH KOLITaMH y BaJIOTi(ax), mo 3a3HadeHa(i) y
3asBi(ax) mpo BigKpuTTA [l0TOuHOTO paxyHKy, i 3MiHCHIOE HOTO 0OCIYTOBYBaHHS 3TiHO 3 aKTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHU.

4.5.2. VYknanaroun JloroBip OaHKIBChKOTO paxyHKyY, KiienT moigomisie banky CroBo-napons, OcHOBHHI HOMEp TenedoHy Ta
JlonarkoBuii HOMep TenedoHy (3a HasIBHOCTI).

4.6. Omnepauii, mo nposoasaTses 3a IloTrouHuM paxyHkoM

4.6.1. KiieHT po3nopsmkaeTbesi KomTaMu Ha [IOTOYHOMY paxyHKy 3 ypaxyBaHHSM pEeKHMY HOro (yHKLiIOHYBaHHS,
BCTAHOBJICHOI'O YMHHHUM 3aKOHO/JaBCTBOM pra.l.HPI.

4.6.2.  3a IloToyHHM paxyHKOM 3MiHCHIOIOTHCS YCi BHAM PO3PaxyHKOBO-KAaCOBHX OIEpalliii, 110 HE MOB'sA3aHi i3 3MiiiCHEHHIM

MiATPUEMHUALBKOT IisUTBHOCTI, BiAMOBIZHO 10 YMOB JloroBOpy 0aHKIBCHKOTO PaxyHKY Ta BUMOT YHMHHOTO 3aKOHOAaBcTBa YkpaiHu. KiieHTt
MOBHHEH NOBiIOMHUTH baHK mpo cBiif cratyc ¢i3ndHoi ocoOu-mianpuemus abo ocodu, sika MPOBaIUTh He3aJIeKHY podeciiiHy MisIbHICTD,
He Mi3Hime Hix depe3 3 OnepaniitHux aHi michs JHsS HaOyTTS TaKOTO CTaTycy.

4.6.3. VYV Bumagky OaxanHs KiieHta 3MiHNTH yMOBH 0OCIyroByBaHHS PaxyHKy, SKIIO Taka MOXJIMBICTE HependadeHa
BiJITIOBITHUIMH YyMOBaMH HaJlaHHs baHkiBchkux mocnyt, KiieHT 3Bepraerses 10 Bimninenns banky, e BiakpuTo PaxyHOK.

4.7. O0cayrosyBanHs I1oTouHOro paxyHky

4.7.1. [MonoBHeHHs [ToTOUHOTO paxyHKy 3/iHCHIOETHCS IIUTSIXOM:

- BHECCHHS FOTIBKOBHX KOIUTIB y Kaci baHky;

- BHECEHHS IOTIBKOBHX KOILITIB Yepe3 IJIaTLKHUM TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHS IPOIIOBUX KOINTIB 3 iHIIMX paxyHKiB KiieHTa, y TOMy 4mCIi 3 paxyHKiB, BIAKpHUTHX B 1HIIHX
0OaHKax;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMH 0COOAMH BiAMOBIIHO /10 YMHHOTO 3aKOHOIABCTBA YKpaiHU.

ITpn momoBHeHHI [loTOWHOTO paxyHKy depe3 IDIATDXHUHM TepMiHAJ, IO MiATPHUMY€E TaKy (YHKII0, BUKOPHUCTOBYETHCS TUIBKH
ITnarixxHa kapTka a6o ii peKBi3UTH.

bank 3apaxoBye komrtu Ha PaxyHok He mi3Himle HactymHoro OmepariiiHoro nHs 3 JaTy OTpuMaHHA iX baHkoM 3a ymoBHM
NPaBUIBHOTO 3a3HAYCHHS DEKBI3WTIB OJepXkKyBaya Ta 3 ypaxyBaHHAM pexuMy (yHkuioHyBaHHs PaxyHky. Y pasi HeBiImoBigHOCTI
PEKBi3UTIB Ta/ab0 MpHU3HAYEHHS IUIATEXXy MPU HAJXOMKEHHI TPOLIOBHX KOWITiB Ha PaxyHok BaHK 3apaXoBye rpOLIOBi KOIITH Ha PaxyHOK
«KpenurtoBi cymu 10 3’sCyBaHHSA» Ta HaJCHIAE 32 3BOPOTHUMHU PEKBI3HTAMH IUIATEXKY 3aIUT IS 3’CyBaHHS Ta yTOUHEHHS TNPU3HAYCHHS
iaTexy. SIKIo MpOTAroM TPbOX JHIB 3 JIHS HAJCUIIAHHS 3alUTy YTOYHEHAa BiJINOBiIb HE OJEpiKaHa, KOLITH IIOBEPTAIOTHCS 32 3BOPOTHUMU
PEKBI3UTaMU IJIaTeXKy. Y pa3i HaAXOMHKEHHS KOIITIiB, EpepaXxOBaHUX y 0E3TOTIBKOBOMY IMOPSIKY y BAIOTI, IO BiJPI3HAETHCS Bill BAIOTH
Paxynky, bank moBeprae xomrH y GaHK-BiAIIPaBHHUK.

4.7.2. Ilpu 3apaxyBanHi Ha PaxyHOK (i3uuHOi 0COOM — HEPE3UICHTA KOIITIB Yy HAIlOHANBHINA ab0 iHO3eMHIil BatoTi 10 baHky
MOBUHHI HAJaBaTHCh JOKYMEHTH, LIO IiATBEP/UKYIOTh JDKepeia IOXO/PKeHHs LMX KOLITIB, BIJIIOBIJHO JIO HOPM, BCTaHOBJICHHX
HOpMaTuUBHO-NIpaBoBUMHU akTamu HBY.

4.7.3.  Tlix yac 3pilicHeHHs omepauiil 3a paxyHkamu (i3MYHHX 0Ci0 BHKOPHUCTOBYETHCS 3pa30K MIAIKCY BIACHHKA PaxyHKY /
[IpencraBuuka, 3a3HayeHuil y JloroBopi OGaHKIBCBKOTO paxyHKy / AOBipeHOCTI ab0 B IHIIOMY JOKYMEHTi, BU3HAYEHOMY BHYTPIIIHIMH
HOPMAaTHBHUMH/PO3NOPSITIAME JOKyMeHTaMu (Tipouenypamu) banky.

4.7.4. Ilepekas xomrTie 3 Ilorounoro paxynky KiieHTa y HallioHanbHIH BaJFOTi 32 PO3PaXyHKOBUM JOKYMEHTOM, MPUHHITAM
Bbanxom mpotarom OmepanifiHoro wacy, bank 3milicHIOE y IeHb HaAXOIKEHHS PO3PaXyHKOBOTO JOKYMEHTAa. Y BHUIAAKy HaIXOIKCHHS
PpO3paxyHKOBOTO JOKyMeHTa miciisi OnepariiiHoro gacy bank nepepaxoBye rponioBi komty KitieHTa He mi3Hime HactynHoro OnepariiHoro
JHS.

4.7.5. ITepeka3 koIITiB B iHO3EMHiil BaJIOTi 3MIHCHIOETBCS HE Mi3Hille HacTynHoro OmnepauiiHOro JHs MICHs OTPUMAaHHS Bif
Kiienra po3paxyHKOBOrO JOKYMEHTA, SIKIIO iHIIK (TpUBailmii) CTPOK He Oy/ie BCTAHOBICHUI YMHHUM 3aKOHOJABCTBOM YKpalHU HA JaTy
oTpuMaHHA Bia KitieHTa BiIOBiAHOTO pO3paxyHKOBOTO JOKYMEHTA.

4.7.6. Ha migTBepmkeHHsS NPUUHATTS 10 BUKOHAHHS PO3PaxyHKOBOTO JTOKYMEHTa mpaliBHUK baHky moBeprae KiieHTy mpyruit
HNPUMIPHUK PO3PAaXyHKOBOIO JOKYMEHTa 3 IPOCTABICHHM Ha HHOMY IiJIUCOM Ta BiZOMTKOM nedarku (wramiy) baHky.
4.7.7. 3apaxyBanHs Ha [lorounmii paxyHok KirieHTa rpomoBnX KOIITiB O€3rOTIBKOBUM IUISXOM 3IIHCHIOETHCS HA IIiCTaBI

PO3paxyHKOBHX JTOKYMEHTIB (B TOMY YHCIIi €JIEKTPOHHHX), II0 HaAXO#ATh 10 banky mpotsarom OmnepariifHoro IHs, y JE€Hb iX OTpHMAaHHS,
SKIIO TMiJ] Yac IPOBEACHHS KOHTPOJIO PEKBI3WTIB, 3a3HAaYEHHX Y TaKMX PO3PAaXyHKOBHX JOKyMEHTax, HE BUSBIEHO PO30DKHOCTEH i3
pekBizutamu [lotouHoro paxyHky KiieHTa Ta HeBIINOBIZHOCTEHl BMMOraM YMHHOTO 33aKOHOJABCTBa YKpalHH, a TaKkoX SKIIO Jara
HaJIXOIDKCHHSI KOIITIB 30iraeThesl 3 AaTO0 BAaJIIOTYBAaHHS.

V pa3si HagXoMKeHHs KOIUTIB 10 JaTH BaJIOTYyBaHHS, IO 3a3HAYCHa Y pO3paxyHKOBOMY IOKyMeHTi, bank mosinomisie Kiienra mpo
HAJIXO/DKEHHS TaKWX KOIITIB Ta JaTy BalIOTyBaHHA TenedoHoM 3a OcHOBHHM HoMepom//lomaTkoBuM HOMepoM TenedoHy He mi3Hime
HactynHoro OnepamiifHoro TH Michs X HaaxomkeHHs. baHk 3apaxoBye kot Ha [lorounnit paxyHok KitieHTa y maTy BaqroTyBaHHS.

4.7.8. Ha Paxynxu, BnacHuKamu skux € KilieHTH-Hepe3WAEHTH, 3apaxyBaHHS KOIITIB Bix (i3MUHHX 0Ci0 —pe3nmeHTiB y
TOTIBKOBI# Ta/ab0 0e3roTiBKOBIi (hopMax 3AIHCHIOETECS 3 ypaXyBaHHIM 0OMeKeHb, BCTAHOBJIEHHX HOPMAaTHBHO-TIpaBOBUMY akTamMu HBY.
4.7.9.  Bnpaua TOTIBKOBHX KOIITIB y Kaci BaHKy mpoBoOuThCs y MeKax 3aJMIIKy KOILITIB Ha PaXyHKY Ta 3 JOAEPXKaHHSIM BUMOT

YMHHOTO 3aKOHOJAaBCTBa YKpaiHU. Y BHUNAJIKy HEOOXiJHOCTI OTpUMaHHs cymHu, mo nepepuinye 5 000 rpuBeHp ab0 €KBiBaJICHT IIi€i CyMu B
iHo3eMHiit BamtoTi, KnieHT Mae He mi3Hinre Hixk 3a 5 OnepaniiiHuX IHIB 10 IaTH OTPUMAaHHS TOTiBKU 3BEpPHYTHCH 110 Binninenus bauky, ne
BizikpuTo I10TOYHMI PaxyHOK, Ta 3aMOBHUTH OTPHUMAHHS T'OTiBKH.

4.7.9.1. bank Hagae Bunucku 3a PaxynkoM y Bimmineni banky ta 3a 3amurom KitieHTa Mo)ke HarmpaBHUTH Ha apecy e€lIeKTPOHHOI
mourty, mo KiieHT BkazaB y 3asBi-sromi abo [loroeopi OaHkiBchkoro paxyHky. Ha Bumory Kiienta bank Hazmae moTouHi (mo3aueprosi)
Bumcku 3a Paxynkom. [lotouni (mo3adeprori) Bummcku 3a PaxyHkoM BimoOpakaioTh pyX KOMTIiB 3a PaXyHKOM 3a IOBUTBHHH TEpiof,
o0panwuit KitienToMm.

4.8. Bunaropona banky

4.8.1. 3a po3paxyHKOBO-KacoBe OOCIyroByBaHHs [lOTOYHOTO paxyHKy Ta 3a iHINI CYNPOBIiHI Ta MOAATKOBI MOCIYTH, IO
HajaoTbesi Kimienty 3a JloroBopoM GaHKiBCHbKOTO paxyHKy, baHk HapaxoBye KoMicii Ta iHIIi ruatu y po3mipax, nepenbadenux Tapudamu
Bawuky, 1110 Aif0Th Ha Iaty 3aiiiCHeHHS onepaliil 3a PaxyHkoM.
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4.8.2. KowmiciiiHa BuHaropona cruiadyerbesi KilieHTaMM BHKIIOUHO y TPUBHSX, HE3QJISKHO BiJ TOTO, Y SIKiH BaIIOTI BIAKPUTHI
IMotounnii paxynok Kumienra. [Ins criatv komiciiiHOT BUHAropoau 3a omneparisiMu 3a [I0TOYHHM paxyHKOM B iHO3EMHil BalIOTi, 3 TaKOro
IMToToyHOrO paxyHKy CIHCYIOThCS KOIITH B 1HO3EMHIH BamioOTi Ta 3AiHCHIOEThCA X mpopaxxk Ha BPY y cymi, mo morpibHa ajst crutatu
KOMICii{HO1 BUHATOPOIH.

4.8.3.  bank mae mpaBo BHOCHUTH 3MiHH 10 Tapudis y mopsaky, BctaHoeiaeHoMy y 1. 2.7 YIBO.

4.9. HapaxyBanHsi npoueHTiB

4.9.1.  bank HapaxoBye Ta CIUIady€ INPOLIEHTH HA 3aJMIIK{ KOUITIB, IO 3HAXOAAThCA Ha [lOTOYHOMY paxyHKy, SIKIIO L€
nepenbadeHo yMOBaMH BiIOBiIHOT BaHKiBCBKOT MOCITYTH, Y po3Mipax, BU3Ha4eHHX Tapudamu.

4.9.2.  HapaxyBaHHs Ta CIUIaTa MPOLICHTIB HA 3QJIMIIKH KOILITIB, [I0 3HAXOAAThCSA Ha PaxXyHKy, 3MiIICHIOETBCSI HE Piflle OTHOTO
pasy Ha MicsIip.

4.9.3. ITig yac po3paxyHKy IIPOLIEHTIB MpUiiMaeThest paKkTHUHA KIMBKICTh THIB y Micsli Ta poui (MeTon «(hakT/GakT»).

4.9.4. Tlpouentn Ha 3anMIIOK Ha ITOTOYHOMY paxXyHKY HapaxOBYIOTHCS 3 JHS HaJXOIDKCHHs KOIUTIB Ha [TOTOYHHMH paxyHOK IO
KaJICHAAPHOTO JHS, 1110 TIepe/y€ THIO 3HSTTS IPOLIOBHUX KOIITIB. ba3a s HapaxyBaHHs NPOLCHTIB BU3HAYa€ThCs 3rinHo 3 Tapudamu.

4.9.5. CyMma HapaXOBaHUX IPOLEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crtauyeThbes momicsyHo, B ocTaHHii OnepaniiiHuiil 1eHb
KOXKHOTO MiCSIIA.

4.9.6. Sxmo ne nepenbadeHO BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpaiHM, baHK Moke BHCTyNaTé MOJATKOBHM areHTOM IOTO

CIJIaTH 10 OO[KETy CyMH IIOAATKy, HapaxOBaHOIO 3a CTAaBKOIO, BH3HA4YeHOIO [loaTKOBHM KOJEKCOM, i3 3arajbHOi CyMH IIPOLCHTIB,
HapaxoBaHMX 32 MOJATKOBHH (3BITHMIT) MiCsILIb Ha CyMH KOIUTIB, po3MilieHnX Ha PaxyHkax.

4.10. Oco0.11BOCTi BITKPUTTS Ta 00c1yropyBaHHs Jeskux Paxynkis

4.10.1.  Oxpemi paxynku 014 3apaxy8anHsa 3apodimuoi naamu, cmunenoil, nencii, coyianbHol 0onomozu ma iHWLUX.

4.10.1.1. [ns 3apaxyBaHHS BHUKIIOYHO 3apOOiTHOI MJIaTH, CTUNIEHAIl, MEeHcii, coLianmbHOi JOMOMOTH Ta IHIIMX MependadeHux
YHHHUM 32KOHOZIABCTBOM YKpaiHM COLialbHHUX BUIUIAT (i3u4Hii 0c001 BinkpuBaeThest okpemuii [lIoTounnii paxyHOK a00 BUKOPHUCTOBYETHCS
BKE BIAKPUTHH [UIS IUX LIEH paxyHOK (naui y oMy myHKTI 4.10.1 — OxkpeMuii paxyHOK).

4.10.1.2. Oxpemuii paxyHOK Moxke Oyt Binkputuii banmkom Ha kopuers Kimienta sk Ha mimcraBi BigmoimHoro JloroBopy
0aHKIBCEKOTO paxyHKy Ta 3asBH KirienTa mpo Bigkpurts I[loTouHOTO paxyHKYy, Tak i Ha MiACTaBi 3asiBU PO BIAKPHUTTS IIOTOUYHHUX PaxyHKIB Ha
KOpuCcTh (i3M4HUX o0ci0, HamaHoro baHky cy0’ekToM rocrnomaproBaHHsI-poGoTonaBieM Kiienra (mami y mpomy myHkTi 4.10.1 —
PoGotomagens), Ta ykinameHoro Mixk bankom ta PoGoTomaBIieM TOTOBOPY MPO BiIKPHUTTS MOTOYHHMX PaxXyHKIB Ha KOPHCTh (Di3MYHUX 0Ci0,
SIKIIO iHILE HEe epeadayeHo 3aKOHOJaBCTBOM YKpaiHH.

4.10.1.3. V Bumazaky Bimkputtss OKpeMoro paxyHKy Ha IiJCTaBi 3asiBU MPO BIAKPHUTTS MOTOYHHUX PaxXyHKiB Ha KOPUCTH (Pi3HUHHX
oci0, Hamanoro banky PoboromaBuem, Ta ykiageHoro mix bankom Ta PoGoromaBuem H0roBopy Hpo BiAKPHTTS MOTOYHHX PaxyHKIiB Ha
KOpHCTh (DI3MIHUX 0Ci0, BUAATKOBI omeparllii 3a TakuM OKpeMUM paXyHKOM 3IiHCHIOIOTHCS JIUIIIE MicHs yKIaaeHHs JJoroBopy OaHKiBCHKOTO

paxyHky mix bankom ta Kiienrom.

4.10.1.4. V pasi HagxomkenHs Ha Okpemuii paxyHok KiieHTa KOIITIB, 110 HE BiANOBinaoTh pexumy OkpemMoro paxyHKy, baHk Mae
MPaBO 3TiJHO 3 BUMOTaMU YHHHOTO 3aKOHO/IABCTBA YKpaiHH, BHYTPILIHBOOAHKIBCHKHUX MpoLenyp Ta/ado aitounx Tapudis:

- BIIMOBHUTH B 3apaxyBaHHI TakMX KOIUTiB Ta MOBEpHYTH IX BIINpaBHUKY, NpU oMYy baHK 3BUTBHSETHCA BiX OyIab-sSKOT
BiJITIOBiTaIbHOCTI 32 HE3apaxyBaHH: IUX KOIITiB Ha OKpeMHUil paXyHOK;

- 3miHUTH cTatyc OKpeMoro paxyHKy Ha 3BHYalHHI MOTOYHMI PaXyHOK Ta 3TiIHO 3 BUMOTaMH YHMHHOTO 3aKOHOJIABCTBA YKPAiHH Y
MOTOYHOMY MICSIIl y TOAANBIIOMY HapaxoBYBaTH Ta CIUIAYyBaTH 0 OIO/KETy CyMy IIOJATKy, HapaXOBaHOTO 3a CTABKOIO, BU3HAYCHOIO
YUHHUAM 3aKOHOJABCTBOM YKpaiHM i3 3arajibHOI CyMH NPOLIEHTIB, HAPAXOBAHMX 32 MOJATKOBHUH (3BITHHUI) MICSIb HA CyMy KOIITIB Ha TAKOMY
PaxyHky.

4.10.2. Cneuyianvhi paxynku 01 3apaxyeanHna 20MieKo8UX KOULMIe 3 Memolo 000poGinbHO20 OeKAapy6aAHHA

4.10.2.1. Bianosigno mo 3akony Ykpainu «IIpo BHeceHHs 3MiH 10 [TogaTkoBoro kogekcy YkpaiHu Ta iHIINX 3aKOHIB YKpaiHU 1010
CTUMYJTIOBaHHS JETiHi3alil [OOXOAiB Ta MiABUIICHHSA IOJATKOBOI KYyJABTYPH TPOMAsSH LUIIXOM 3alpOBa/DKEHHS OIHOPA30BOTO
(crenianbHOTO) TOOPOBUTFHOTO AEKIApyBaHHS (Pi3MYHMMH 0cOOaMH HaJCKHHUX 1M aKTHBIB Ta CILIATH OJHOPA30BOTO 300py A0 OHOIKETY”
(Hagami y mpomy myHKTI 4.10.2 — 3akoH) Ui miteld OJHOPa30BOTO (CHEHialbHOTO) JOOPOBUIFHOTO AEKIApyBaHHS Ul 3apaxyBaHHS
TPOIIOBUX KOWITIB y TOTIBKOBIH (hopMi B HalliOHAIBHIN Ta iHO3eMHUX Bamiotax baHk Binkpusae Kiienty cnenianbauii [ToTounuii paxyHoK i3
CHeliaJbHIM PEXKUMOM BHKOpHCTaHHS (faiti y npoMy myHKTi 4.10.2 — CrieniasibHAI paxyHOK).

4.10.2.2. ITna Binkpurtst CriemianbHOro paxyHKy Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBHX TIpOIIOBHX KOIITIB BaHk Mae mpaBo
BuTpeOyBary, a KiieHT 3000B’13aHMi HazaTH BCi JTOKyMEHTH Ta iH(opMallito, HeoOXiaHi Uit BcTaHOBIeHHs baHkoM, un Bignosigae Kiient
KpPUTEpisiM JAeKiIapaHTa y pO3yMiHHI 3akOHY, Ui BCTAQHOBJICHHS [DKEpeN IOXOPKCHHS TOTIBKOBHX KOLUITIB Ta YH IiIATAalOTh BOHU
JIEKITapyBaHHIO 3T1AHO 13 3aKOHOM.

4.10.2.3. bank mae npaBo BimMoBUTH KiTi€HTY y BHECEHHI TOTIBKOBUX KOIITiB Ha CrenialbHUN paxyHOK, SKIIO:

- TaKi KOIITH MAIOTh JUKepelia MOXO/DKEHHS 3 KpaiHH, BU3HAHOI JIEp)KaBOI0-arpecopoM  3TiIHO i3 YUHHHUM 3aKOHOJABCTBOM YKpPaiHH,

- Taki KOLITH ojiepkaHi (HaOyTi) AEKIApaHTOM YHACTiJOK BANHEHHS JiSHHS, [0 MICTUTh O3HAK{ KPUMIHAIBEHOTO IIPABOIOPYIIEHHS,
OKpIM KpUMiHAJIBHUX TIPABOIIOPYIIEHb a00 IHIIHMX HOPYIIEHb, SKi € BUKIIOYEHHSIMH BIAMOBIIHO JI0 3aKOHOABCTBA YKpaiHU.

- Taki KOLITH HAJIeXaThb JEKIAPAHTY, CTOCOBHO SIKOTO PO3II0YATO JOCYAOBE PO3CIiyBaHHS ab0 CyJOBE IPOBAPKEHHS IOO0 TAKHUX
aKTHBIB 3a O3HaKaMH NEBHHUX NepeadaueHHX 3aKOHONABCTBOM YKPaiHM KPUMiHAJbHUX IMPABOIOPYIIEHb, BHACIIIOK YOTO TaKi KOIITH He
iJUIAraloTh JeKIapyBaHHIO;

- y banka € migcraBu BBaxkatw, mo KiieHT He BiAmoBizae KpuTepisiM AekiapaHTa, abo HOro roTiBKOBiI KOIUTH HE HiUIATaroTh
JIeKJIapyBaHHIO BIIOBIIHO O 3aKOHOIABCTBA YKpaiHu a0o 3 iHIIMX npuyuH, BcraHoBIeHNX Y[BO abo 3akoHOmaBCcTBOM YKpaiHW;

- IO IIOTO TOTiBKOBI KomTH Ha CrieniansHuii paxyHoK KitieHTa Oynu B)ke BHECCHI IBiUi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSKATUCS TPOLUIOBHMH KomrTamu Ha CHenialbHOMY paxyHKy JIO 3aBEpIICHHS HpOLENypH
JIOOPOBUIBFHOTO JeKJIapyBaHHS BIIIOBIIHO 10 BUMOT J[oroBopy 0aHKIBCHKOTO PaxyHKY Ta YHHHOTO 3aKOHOABCTBA YKpaiHH.

4.10.2.5. Tlicnst 3aBepIueHHS TPOLEAYpPH IOOpOBUTBHOrO aeknapyBaHHs CrierianbHUH paxyHOK Moke OyTH IepeBelIeHWH Ha
3aranbHi yMoBH [10TOYHOTO paxyHKyY y MOpsAKY, BU3HaueHOMY JIoroBopoM 0aHKiBCBKOTO paxyHKY

4.10.2.6. 1o CrienianbHOro paxyHky IlnarikHa kapTka He BUITyCKAa€ThCS, B TOMY YHCII Micis nepeseneHHs CrieniaabHOro paxyHKy
Ha 3aranbHi yMoBH IToTOYHOTO paxyHKYy.

4.10.3. Okpemi paxyuxku i3 cheyiaibHUM pedcUMOM GUKOPUCHAHHA ONA OMPUMAHHA OONOMOZU 6 DAMKAX RPOZpamu
welliompumkay.
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4.10.3.1. [lns 3apaxyBaHHsI JOIIOMOTH, sIKa HAQJAEThCS B paMKax AepXkaBHOI mporpamu «elliarpumka» (mormomoru, comianbHOT
JIONIOMOTH 200 IHIIUX BUILIAT, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi OTPHMAaHUX y PaMKax JOMOMOTH BiJ MDXHApPOIHHX
oprauizariiit), GpizuuHiit 0cobi BiakprBaeThcs okpemuii KapTkoBuit paxyHok (maii — €-paxyHoK).

4.10.3.2. KiieHT He MOXX€ HaJaTH AOCTYN A0 CBOrO €-paxyHKy IHIINM 0CO0aM IUISIXOM BHITyCKy JlOIaTKOBHUX KapTOK, a TAKOXK HE
MOXe 3/IHCHIOBAaTH omeparii 3a €-paxyHKOM 3 BUKOpHCTaHHAM [1maTiKHOT KapTKH 3a KOPIOHOM Ta HE MOXKE BUKOPHCTOBYBAaTH €-paxyHOK
JUTSL pO3paxyHKIB y Mepexi IHTepHeT Ha 3aKkOpJOHHUX caiiTax.

4.10.3.3. 1o €-paxynky moxe BuIyckatucs [lnarixHa kapTka, sika Moxke OyTH y BHIISII:

- rutactukoBoi ITnarikHoI KapTkH, a60

- nudporoi [TnarixHoi KapTKH (32 HAsBHOCTI Takoi TeXHIYHOT MOXIMBOCTI y banky). ¥V pasi Binkpurts Kiienrom ITnarixaol
KapTku 4yepe3 MoOinbHuii nonarok Kiienty BinkpuBaetbes uudposa [lnarikHa kaptka, npu npomy 3a Oaxanssm Kiienrta no
uudposoi [TnarikHoi KapTKH MoXke OyTH BHITyIIeHa IIacTuKoBa [InaTikHa kapTka. Y TakoMy pasi Ha rutacTukoBiid [lnatixHiit
KapTui He 3a3Ha4aeThes kog CVC2/CVV2.

4.10.3.4. Tlopsmox BigKpuTTsA, 0OCIyrOBYBaHHS (B TOMY YHCIi BHKOPHCTAHHSA KOINTIB) €-paxyHKY, a TaKOK BUITAJKH Ta MOPSIOK
3aKpuTTs €-paxyHKy BH3HAYAIOTHCS 3aKOHOMABCTBOM Ykpainn Ta YJBO (B WacTuHi, IO HE CYHNEpPEYUThH BiJIIOBIJHOMY 3aKOHOIABCTBY
Vkpainnm).

4.11. Hopsanox 3akpurra Paxynky

4.11.1. PaxyHOK Moxe OyTH 3aKpUTHI:

- 3a ininiatuBoro KiieHrta - Ha mincraBi mojaHoi 3asBH PO 3aKpUTTs [I0TOYHOTO paxyHKy;

- 3a ininiatuBoo baHKy - y Bunazakax, BuzHaueHux 1. 4.11.4 VIBO;

- Ha IiIcTaBi BIIIOBIAHOTO PilIEHHS CYAY;

- y pa3i cMepTi BIacHHKa paXyHKy — Ha MicTaBi mogaHoro 10 baHKy cBizouTBa mpo cMepTh;

- 3 IHIIUX MiJCTaB, epeadadyeHnX YHHHAM 3aKOHOABCTBOM YKpainu abo JloroBopom mpo HagaHHS BaHKiBCBKOT MTOCITYTH.

4.11.2. VY pasi orpumanas bankom 3asBu Kimienra npo 3axpurts [Totounoro paxyHky bank 3xiiicHIoe 3aBepInaibHi oneparii 3a
IMoToynnM paxyHKOM (3 BHUKOHAHHS IUIATDKHUX BHMOT Ha IPHMYCOBE CIIMCAHHS KOIITIB, BHIUIATH KOIITIB TOTIBKOIO, MepepaxyBaHHS
3aJIMIIKY KOIITIB Ha MiJCTaBI IJIATKHOTO JOpyYeHHs Ha iHImmit paxyHok KitieHTa, 3a3HavyeHHil y 3asBi TOIIO).

4.11.3. [Haroro 3akputtsi IloTOYHOrO paxyHKy BBakaeThCs HacTynHuil OmnepauiifHuii NeHb 3a JHEM BHIUIATH/TiepepaxyBaHHS
3anuiKy xowrTiB 3 [ToTouHoro paxyHky. SIKiio Ha naty NpuAHSATTS 3asBU po 3akpUTTs [loTouHoro paxyHKy Ha [ToTouHOMY paxyHKy HeMae
3aJIMIIKY KOLITIB Ta/abo 3aboproBaHoCTi Ta 3a3HaveHa 3asBa noxana B OmepauiifHuii dac, To AaTOI0 3aKPHTTA 1HOTo [I0TOYHOTO paxyHKy €
IeHb oTpuMaHHS bankoMm 3a3HaveHoi 3asBH. KiieHT Moke 3BepHyTHCS 10 Binminenns banky s oTpuMaHHS JOBIAKH HPO 3aKPUTTA
[TorouHOrO paxyHKy.

4.11.4.  Bank Mmae npaBo po3ipBaru JoroBip 6aHKIBCHKOTO paxyHKy Ta 3aKpHTH [10TOYHMI paxXyHOK Yy HACTYITHHX BHIAIKAX:

-y pasi BcraHOBieHHS KiIi€HTY HENPHUHATHO BHCOKOTO PU3UKY BIAMOBITHO 0 BHYTPIIIHIX JOKYMEHTIB BaHKy, IO perymaromoTsh
MUTAaHHS YNPaBIiHHA PU3UKaMHU y cdepi 3amobiraHHs Ta HMPOTHIl Jeramizamnii (BiAMHUBAHHIO) AOXOIIB, OJCpP)KaHUX 3IOYMHHHUM IIUIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta GiHAHCYBaHHIO PO3IOBCIODKEHHS 30pOi MacOBOTO 3HHUIICHHS,

- y BUmIaakax nopymeHHs KilieHToM HOpM YMHHOTO 3aKOHOAABCTBA YKpaiHM a00 SKIIO HAsBHICTH NMpaBoBigHOCHH 3 KiieHTOM
NPU3BOIUTE YM MOXKE IIPU3BECTH IO HOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKpAaiHM, B TOMY 4HCIi y cdepi 3amobiraHHs Ta mpoTHIIT
nerajizanii (BiIMHBaHHIO) TOXOIB, OAEPKAHUX 3JOYMHHHUM LULIXOM, (DiHAHCYBaHHIO TEpPOPHU3MY Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30po1
MacoBOTO 3HHUILCHHS;

- y pasi nopyureHns KitieHToM cBoix 3000B’s13aHb 3a JIoroBOpoM GaHKiBCHKOTO PaxyHKY;

-y pasi BiICYyTHOCTI KOLITiB Ha TakoMy PaxyHKy, skimio omepamii 3a nuM PaxyHKoM He 3OiHCHIOIOTBCS MPOTITOM 3 POKiB MOCIHINb,
KpiM ormepamiif 3i criati baHKoM TpOLEHTIB Ha 3aIMIIKH KOIITiB Ha [I0TOYHOMY paxyHKy Ta CIUIATH KOMICiH, 1HIINX IJIaTeXXiB 3a HaJaHi
nociyru 3rigHo 3 Tapudamu;

- y pa3i HasgBHOCTI KOWITIB Ha TakoMy PaxyHKy, SIKIIO orepauil 3a IUM PaxyHKOM He 3IifCHIOIOTBCS HPOTAroM | poky, Kpim
orepaniii 3i cruratn bankoM npomneHTiB Ha 3anumky komTiB Ha [IoToYHOMY paxyHKY Ta CIIIATH KOMICIH, IHIIMX IUIAaTeXIB 32 HaJaHi HOCIYTH
3rizHo 3 Tapudamuy;

- Y BHIAJKY BiJMOBH KOHTPOJIOIOUOTO OpTraHy, 10 SIKOTO HaJCHIIA€Thes iHpopMalis po BiAKpUTTs [10TOUHOTO paxyHKy, y B34TTi Ha
o6k ITorounoro paxyHky i3uuHOI ocoOH, sika 3apeecTpoBaHa sk (i3nyHa ocoda-mianpuemMers ado sk ocoda, ska IPOBAIUTh HE3AISIKHY
npodeciiiHy IisUTbHICTD;

- y BUnanky BiaMoBu baHky y Bunaui Kpenuty, sikiio paxyHok Oyiio BIAKpUTO IS 3apaxyBaHHA KPEAUTHHUX KOIITIB;

- y BUMNAJKY, Koo KIieHT Beme pU3UKOBY HisUTBHICTB, 30KpeMa, aje He OOMEXYIOUHCh, MTPOBOAUTH OIEpallii, MPOBEACHHS SKUX
4yepe3 bank, Ha nymKy bBaHKy, npH3BOAMTH a00 MOXKE NPH3BECTH 10 MOPYIICHHS HOPM YHHHOIO 3aKOHOJABCTBA YKpaiHHW Ta/abo
3aKOHOJAaBCTBA 3 MIPUHIIUIIOM €KCTPATEPUTOPIaIbHOCTI.

bank Takox Moxke BimMoBHUTHCS BiJ JloroBopy GaHKIBCHKOTO paxyHKy Ta 3akpHTH KapTkoBui paxyHOK, o OyB BIAKPHTHH Ui
3IIHCHEHHs1 KPEAWTHUX omepauiii (i3 BcraHoBneHHsM JdiMiTy KpenutHoi ninil abo Oepapadry), 6e3 momanus KiieHtom 3asBu mpo
3akpuTTa PaxyHKy y BUnajakax:

- sk nporsirom 90 KaneHAapHUX AHIB 3 IHs IMOBHOTO ToramieHHs 3aboproBaHocTi 3a KpemutHum moroBopom 3a KaprkoBum
paxyHKOM He 3AiHCHIOIOTHCS Omepallii, BiACyTHil 3anumok BracHuX KomTiB Kiienta Ha KapTkoBoMy paxyHKy Ta HE BCTAHOBICHHH JIIMIT
KpenutHoi minii/OBepapad Ty abo BCTaHOBICHHUH, aje He BAKOPUCTOBYBABCs KITieHTOM MPOTSATOM IIbOTO CTPOKY;

- skmo mpotarom 180 kaJeHIapHHX [HIB 3 MOMEHTY BiIkpuTTsi KapTkoBOro paxyHky He OyB BCTAHOBJICHHH KPEJUTHHH JiMIT
3rizHo 3 ymoBaMu KpeanTHOTO IOTOBODY.

4.11.5. VY pasi 3akpurts [lorouHoro paxyHKy 3a iHiniaruBoro baHKy, 3aJIMIIOK KOIITIB IepepaxoByeThCs 3 [I0TOUHOrO paxyHKy Ha
BIZMOBIHUH OaHKIBCHKMII PaxyHOK, Ha SIKOMY OOJIIKOBYIOTbCS TaKi KOLITH 3a HEIIIOYMMH paxyHKaMH, Ta 30epiraloTbCsi Ha HBOMY 0
MoMeHTY 3BepHeHHs KitienTa 10 baHky 3 METOr0 pO3MOpsIHKSHHS MU KOIITaMH.

4.11.6. Tlpu posipBanni ainoBux BigHocuH 3 Kiienrom Biamosiano 1o m.19.1.6 Bank 3akpuBae BimmoBimHui paxyHOK. Y pasi
HasBHOCTI 3aJIMIIKYy KOIITIB HAa PaxyHKy baHK 3akpuBae BiONOBiAHMII paxyHOK Micisl MPOBEICHHS 3aBEpLIAJbHUX OMepaliid 3a TaKuM
paxyHKoM a00 mepepaxyBaHHS KOIITIB HA OKPEMHH aHATITUYHUHA paxyHOK. Ypa3i 3BepHeHHsS KirieHTa 3 BUMOTOIO OTPHMaHHS KOIITIB BOHH
MepepaxoBYIOThCS Ha paxyHku KitieHTa, 110 BIAKPUTI B iHIINX OaHKaX MPOTATOM 3 poOOYHX JHIB.

4.11.7. Ha 3amumox KomTiB, mo Oyny mepepaxoBaHi Ha PaXyHOK IUIs OOJNIKY KOIUTIB 3a HEJIIOYMMH paxyHKaMH, IPOIEHTH HE
HapaxoBYIOTHCSI.
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4.11.8. Iicns 3akpurts IloTouHoro paxyHKy 3a iHiliaTHBOIO bBaHKy 3ajMIIOK KOWITIB MOXKe OyTH BHJAHUH TOTiBKOIO abo
nepepaxoBanuii bankom Ha iHmMi, Bu3HaYeHui KilieHTOM paxyHOK.

4.11.9. IixcraBamu asst posipeanHs J[oroBopy OaHKIBCHKOIO paxyHKy Ta 3aKpUTTs [IOTOYHOro paxyHKy € TakoXX MHCbMOBA
noMoBJeHicTh CTOPIH 1 iHIII YMOBH IPUIIMHEHHS 3000B’s13aHb, IepeadadcHi YNHHUM 3aKOHOJABCTBOM YKpaiHU.

PO3LI 5. ONEPAIIL, 11O 3AIACHIOIOTHCS 3 BAKOPUCTAHHSIM ILIATIXKHAX KAPTOK

5.1. Omnepanii 3 BUKOpUCTaHHAM IlIaThKHUX KapTOK 3iHCHIOIOTHCS 3a KapTKOBHMH paXyHKaMH, IIO BIAKPUBAIOTBCS Ta
00CITyTOBYIOThCSL 'y TOpsiKy, BuszHadeHoMy posaiiom «BIJKPUTTSA TA OBCIYI'OBYBAHHS ITOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSM OCOOJIMBOCTEH, BUKJIQJICHUX y I[bOMY pO34idi. Y pasi po30iXHOCTI MiK ymMoBamMH oOciryroByBaHHs [1oTo4HOTrO paxyHKy Ta
KapTtroBoro paxyHKy 10 KapTkoBoro paxyHKy 3aCTOCOBYIOTECSI yMOBH OOCIyTOBYBaHHS, BU3HAYEHI [IUM PO3/IiTIOM.

5.2. Iepen yxmamanusm JloroBopy OaHKiBChKOro paxyHkKy KitieHT momaTtkoBo 3000B’s3anHuil o3Haiiomutuch 3 Tapudamu,
yMoBamu ozepxaHHs [lnaTikHOi KapTKH, HepenikoM HeoOXiIHMX IOKYMEHTIB Ta IpaBWiaMd O€3MeYHOro KOpHCTyBaHHs I[lnaTixHUMHI
KapTkamu, mo mictarbes B YBO ta/abo onpumonseni Ha OdiniiHomy caiiti banky (Bkmaaka «IIpuBatnum ocobam/ [laketn mociyr») Ta 'y
Bigninennsax banky.

5.3. Kitienr orpumye enextponnuii I[1IH-xon no [Tnarixaoi kapTku y BUIsiAi TekcToBOro moBizoMiieHHsS Ha OCHOBHUI HOMEP
TeneqoHy.
54. KitieHT MoXe iHIIIFOBAaTH BIIKPHUTTS JIOAATKOBOTO PaxyHKy y BaJIOTi, BIAMIHHIN BiJl BaJIOTH OCHOBHOTO PaxyHKy, muisxom

nozmanHs 1o banky BimmomimHOI 3asBu mpo BiakputTs [loTouHoro paxyHky Ta Buiyck [lmarikHoi kaprtku 3rizHo 3 Tapudamm Banky, B
MeKax sSIKUX OyJ10 BiZIKpHTO OCHOBHUIT PaxyHok i Bumymeno [lnatixHy KapTKy 10 HBOTO.

5.5. Odopmitenns Ta emicia (Bunyck) IlnarizkHux kapTok

5.5.1. [InaTi>kHi KapTKH MOXYTh BUITyCKaTHCS y BUIVISAI IUIACTUKOBOI [lnmarikHoi kapTku abo nudpooi [InaTi>kHOi KapTkuy, 3a
HasBHOCTI TaKoi TEXHIYHOI MOMKIIMBOCTI.

5.5.1.1. IudpoBa kapTka reHepyeThcs y MoOUTBHOMY MOAaTKy HUIssXoM BuHOopy Kitientom BimmoBimHoi ommii. 3a GakaHHSM
Kuienra no Ludposoi kapTku Moxe OyTy BumymieHa uactikoBa [lmarikHa kapTka. Y TakoMy pa3si Ha mmacTukoBiif [ImarikHil kapTmi He
3asHauaeThea kox CVC2/CVV2.

5.5.1.2. TIInactukosa [lnatixna kapTka Ha iM’st JlepkaTens BUITyCKa€eTHCS:

- Ha miacTasi nmoxaHoi Kitientom 3asBM mpo BinkputTs [loTouHOro paxyHky Ta BHIyck IlmaTikHOT KapTKu abo 3asBH IPO BHITYCK
[narixHOT KapTKK 32 yMOBH 000B’13K0BOTO Npen’siBeHHs [leprkareneM nacropra, abo iHIIOro JOKYMEHTa, 110 MOCBiAdye Horo ocoby,

- IUIIXOM 3aMOBJICHHS BHITyCKy IutacTHkoBoi [Imatixuoi kapTku y Cucremi FreeBank no Bunyienoi painre undposoi [natixuaol
KapTH, 332 HAIBHOCTI TEXHIYHOT MOXKIIBOCTI.

Sxmo mpoTtsaroM 3-X MICSIIB MCKIs 3aMOBIICHHS IIACTHKOBOI [InmarixHoi kapTku Jlepskarens He 3°sBUBCS 11 ii OTpuMaHHs, baHk
Ma€ TpaBoO 3HUIIUTHU TaKy [I1aTiKHY KapTKy, U BOMY KOMICis (32 HasSBHOCTI) 3a 11 BUIYCK (TIEPEBUITYCK) HE TOBEPTAETHCS.

5.5.2. IImactukoBa [Tnarixkna kapTka Moxke nepenaBarucs [epskarenro y Bimnineni banky a6o uepe3s mapTHepcbKy KOMIaHIIo, 3
skoto bank Mae BianoBimuHui noroBip. IlmactmkoBa [lmarikna kapTka mepenaeTbesi Jlepikaresio B HEaKTHMBHOMY CTaHi. AKTHBAIIis
tuactikoBoi [lnaTikHOi KapTKM MoOXe 3IIHCHIOBATHCS IUIIXOM IPOBEJCHHs repiuoi omepauii B Oankomari 3 BBeneHHs I1IH-komy aGo
CKaHyBaHHS 4YM BBEACHHs pekBi3uTiB [lnarikHol kapTku y MoOinbHOMY J0aTKy Ta MiATBepDKeHHs 1iei onepanii OnHopa3oBUM HH(PPOBUM
mapoJsieM, 3a HassBHOCTI TaKOT TEXHIYHOT MOYKITHBOCTI.

5.5.3. Kmient 3000B’s3aHuil min 4vac 3aMOBIeHHS [lnaTikHOI KapTKM CIIATUTH KOMICIHHY BHHaropomy 3a ii BHITyCK
(TepeBHITyCK), SIKIIO Taka KoMicis nepenbadena Tapudamu.

5.6. Odopmienns {ogaTkoBux KapToK

5.6.1.  KuieHT MOXXe HaJaTH JOCTYI 10 cBOro [IoTo4HOro paxyHKy iHIIMM 0c00aM IIISIXOM BHIYCKY JlOJaTKOBHX KapTOK, SKIIO
Taka nociyra nependadena Tapugamu ta/abo ymoBamu baHkiBCEKOT mociryTH.

5.6.2. Bank npoBoxuts Imentudikamito ta Bepudikamito ocobu, Ha iM’s siKoi 3a 3asBOIO BIACHHWKA PaxyHKy BHITYyCKAa€THCS
JlomatkoBa KapTka, y MOpsIIKY, BASHAUCHOMY YMHHHIM 3aKOHOZABCTBOM YKpaiHH.

5.6.3. Sxmo Jepxxarenem JlomatkoBoi kapTKH € ocoba, sika He € Kitientom banky, To Takmii Jlep>xarerns:

- Ma€ mpaBoO KOPHCTyBaHHsS komrTamu Ha [loTogHOMy paxyHKy y pamkax OmnepariifHoro Jimity, BcTaHoBieHOro KiieHntom, Ta He
MO’KE 3MIHIOBATH TaKi JIMITH;

- 1IpH 3BepHEHHI 10 KOHTaKT-LIEHTpy Ma€ MpaBo OTPUMATH iH(GOpPMALIito 010 3aIMILIKY Ha PaxyHKy, 10 siKoro ButyliieHa JlonarkoBa
KapTka, icTopii ABTOpH3allii BUKIIIOYHO 32 J101aTKOBOIO KapTKO0, 0(OPMIICHOIO Ha HOTO iM’s;

- Mae mpaBo 3a0mokyBaru [lonaTkoBy KapTKy Yy BHIIQJKY ii BTpaTH YU BUKpPAJCHHS 32 YMOBH HaJaHHS HeoOXiqHOI iH(popMarii s
onHo3HayHOI [nenTHdikamii lonarkoBoi kapTku Ta ii Jepxarens.

5.6.4. Kiientr mae mpaBo 3BepHyTHCSA 10 banky mis Bumycky JlomaTkoBoi KapTKH 3a YMOBH, IO TaKa MOCIyra IependaueHa
Tapudamu.
5.6.5. KiienT sk BnacHuk PaxyHKy, 10 sIKOTO BHUITyCcKaeThesl JlomaTkoBa KapTKa, HIJIKOM Ta MOBHICTIO PO3yMi€, IO BCi IUIATIKHI

omeparii, BANHEHI 3a JonoMoror JlonatkoBoi KapTKH, BizoOpaxaroTecs 3a fforo PaxyHkoM Ta 3a paxyHOK Horo xomrtiB. KiieHT po3ymie Ta
mpuiiMae BCl PU3MKH, AKI MOXYThb BHHUKHYTH HpHU 3IIMCHEHHI IUIaTDKHHUX OIepaliil 3a momomororo [lomaTkoBoi KapTKH, a TaKOX
miaTBepkye, mo KiieHT camocTiiiHO Hece BiIIOBimaMbHICTD 3a BCI IUIATDKHI Oneparil, siki BAMHEeHi 3a [ornomoroo J{oqaTkoBoi KapTKu, Ta
y BUIAJKy BUHUKHEHHs HecankuionoBaHoro oepapadTy 3000B’A3y€ThCsl CBOEYACHO T B IIOBHOMY 00CS31 IOIaCUTH TaKy 3a00proBaHicTh B
MOBHOMY 00Cs3i Ta CIUIaTH BCi IHIII HapaxyBaHHs, IependaueHi ymoBamu ykinaaeHux KiieHtoM noroBopis 3 bankoM, B cTpoku/TepMiHH,
BU3HA4Y€HI TaKUMH JOTOBOpaMH.

5.7. Omnepauii 3 BukopucTanHam IlnaTizkHux KapTok

5.7.1. Pexxum dyHkiionyBanus KapTkoBoro paxyHky, BAKOpUCTAHHS [IaTiHUX KapTOK Ta 3[1HCHEHHS OIepallii 3a J0IIOMOroo
[TnaTi>XHUX KapTOK PEeryNOeThCS 3aKOHOABCTBOM YKpainu, JloroBopom Ta npaswiamu [lnatixHoi cuctemu, a y pasi 3/1iliCHeHHS epeKasiB
3 KapTKH Ha KapTky — Takok IlyGmiuaum poroBopom (odeproio) AT «BAHK KPEIUT AHIITPO» mpo yMOBH HajaHHS HOCIYTH
«P2P-miepekasu 3 KapTKu Ha KapTKy», 10 omyOnikoBanuid Ha OdiniliHomy caiiti banky (Hagani mo tekcty — Odepra).

5.7.2. Onepauii 3 BukopucTaHHAM [lmaTiXHOT KapTKH 3MIMCHIOIOTHECS y Mekax BHTpaTHOro miMmiTy 3 ypaxyBaHHAM JIiMITiB
MIPOBEICHHS IepeKa3iB 3 KapTKH Ha KapTy, mo 3a3Ha4yeHi B OdepTi.
5.7.3. Komrn 3 KaprkoBoro paxyHKy He MOXyTh OyTH BHKOpHcTaHi 3a pomomororo ITmarikxoi Kaprkm mmst 3xilficHeHHs

1HO3EMHHX IHBECTHIIIN B YKpaiHy.
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5.7.4. O6cyroByBanHs1 KapTKOBOro paxyHKy IIPOBOIMTHCS baHKOM 3a 1e06eTOoBOO Ta 1e0eTOBO-KPEIUTHOIO cxeMoro. [lebeToBa
cxema repenbauyae 3zilicHeHHs1 [Jlep)karesneM omepauiii 3 BHKOpHCTaHHSIM [lnaTikHOI KapTKM y MeXax 3ajMIIKy BJIaCHHX KOLITIB Ha
IMotounomy paxynky. Y pasi nagauns bankom Kiienty Kpemuty y dopmi Osepapadty abo Kpeaurtnoi niuii (skimio ue mnepenbadeHo
yMOBaMH HaJaHHS BaHKIBCHKOI MOCIYTH) 3aCTOCOBYETHCS Ne0ETOBO-KpEIUTHA CXEMa, IMiJ 4ac 3acTOCyBaHHA kol Jlepkarenpb 3miHCHIOE
Onepanii 3 BukopucTaHHsAM [11aTiKHOI KapTKH y MeXax BIACHUX KOIITiB Ha PaxyHKy, a y pasi IX HEZOCTAaTHOCTI — 3a paXyHOK HaJaHOTO
banxom Kpenury.

5.7.5. Jleprkareni BUKOPHCTOBYIOTh [1maTikHi KapTKH, K 3aci0 Ayt iHiniamii HACTYITHHUX OHeparii:

- 37ilicHeHHs 0e3roTiBKOBHUX PO3PaxyHKIB 3a TOBapH (IIOCIYTH), Y TOMy 4YHCIi B IHTepHeT-marasuHax, SIKIIO [i¢ HependadyeHo
BiZINTOBIZTHOIO TOPTOBEJIHHOIO 200 CEPBICHOIO YCTaHOBOIO;

- Tepeka3 KOLITIB;

- Ofiep)KaHHs TOTIBKM y Kacax baHKiB Ta yepe3 OaHKOMATH, 110 BUAAIOTH KOLITH 3a JaHUM TunoM KapTtku, sik Ha TepuTopii YKpaiHu,
TakK i 3a KOpIOHOM (y Kacax baHKy — B yKpaiHCBKHX IpUBHSX a00 y BamoTi PaxyHKy);

- y bankomarax baHKy — B yKpaiHCEKHUX TPUBHSX;

- y baHKOMaTax Ta Kacax iHIMHMX (HiHAHCOBHUX OpTaHi3alliil — JIUIIe B YKPAaiHCHKUX TPUBHSIX;

- y GaHKkoMarax Ta Kacax (piHAaHCOBHX OpTaHi3aIliif 3a MexaMH YKpaiHM — y BalIOTI KpaiHu mepeOyBaHHS Ta/ab0 y BaIOTi, IO
JI03BOJIEHA MiICIIEBUM 3aKOHOZABCTBOM.

5.7.6. ITin yac 3nificHenHs [eprkareneM omepariiif i3 3HATTS TOTIBKOBHX KOLITIB 3a moroMmoroto ITnatixuoi kapTku y kaci banky
Ta iHMX OaHKIB KacHp Mae IPaBO BHMAaraTH Ipex’sBIEHHS JIOKYMEHTa, IO IOCBiquye 0coly, — Hmacmopra abo DOKyMEeHTa, IO HOro
3aMiHIOE.

5.7.7. B oxpemux Bumagkax, y pasi BiacyTHocti IlnmarixkHoi KapTKH, Ha miACTaBi MUCHMOBOI 3asBu KiieHTa Ta mpoBeAeHHS
HanexxHoi Inentudikanii Kiienra bank Bumae depes kacy TOTIBKOBI KOIITH y MeXax CyMH ButparnHoro mimity Ha PaxyHKy 3i cruiaroro
KiienTom komicii 3rigno 3 Tapudamu, 1o Aif0Ts Ha I€Hb 3AIHCHEHHS Oepaiii.

5.7.8. Tapudamu banky moxe OyTu mepenbadeHo BCTaHOBICHHS He3HIKyBaIbHOTO 3aMMIIKy Ha PaxyHKy. Y TakoMy BUNAaKy
HeoOXi/Ha YaCTHHA IPOIIOBHX KOMTIB — cyMa HesHmxkyBansHOTO 3anumky Onokyerhes Ha Paxynky Kiienra mo 3akimuenHs aii JloroBopy
PO BIJKPUTTS KapTKOBOTO PaxyHKy. He3HI KyBanbHMI 3aJMIIOK NMpPU3HAYSHUH 3a0e3MeYnTH PO3paxyHKH 3 BHKOpUCTaHHSAM IlmaTixuol
kapTku. Bamora He3HMKyBabHOTO 3aJIMIIKY BilIOBinae BaroTi PaxyHKy.

5.7.9. ITix yac mpoBezeHHs omepariii 3a qonomororo [1naTikHOT KapTKK 31iHCHIOETHCST THMYAcOBe ONOKYBaHHS KOLITIB y CyMi
omnepauii, komicii banky Ta iHImUX cym, nependauennx Tapudpamu bauky. Po3010oKyBaHHS [UX KOIITIB 3/iHCHIOETHCS 38 YMOBH CITUCAHHS
BIAMOBIHOT CyMH KOIUTiB HAa BUKOHAHHS Takoi omepaii 3 PaxyHky. ¥V pasi, sikmo cnucanHs komriB 3 PaxyHky e BinOymocs mpotsrom 30
KaJeHAAPHUX JHIB, IIi KOIITH PO30JIOKOBYIOTBCS.

5.7.10.  bank mowmicsms, He mi3Hime 10-ro yucia KOKHOTO MicsIst, GOpMye BHITUCKY 3a PaXyHKoM, /e 3a3HA4a€ThCs HACTYITHA
iH(popMarist: pyx KomTiB 3a PaxyHKoM 3a po3paxyHKOBHi mepiox (i3 ocraHHboro OmnepamiffHOro mHS MicAIl, IO Nepeaye 3BITHOMY, 10
nepenocTaHHboro OneparifHoro JHs 3BITHOTO MICSIs), HPOIEHTHOI CTaBKM 3a KOPHCTyBaHHsA HecaHkuioHOBaHWM oBepapadToM,
Kpenurom/mpoctpouennm Kpenurom (y pasi iHiniroBanHs bankoM BiqmoBigHux 3MiH) Ta 3MiHy posmipy niMity Kpemuty. Cdopmoana
BUITUCKA 3 MiINKMCOM NpaiiBHUKa banky Ta BinOuTkoM nevarku (mtamiy) Hagaetbest KiieHTy ocoOucTo mif yac 3BepHeHHs 10 BigainenHs
bBanky abo 3acobamu Cucremu FreeBank. V Bumaaky Heorpumanus J{epikaresiemM BUITUCKY BiH HECe MOXIINBI PU3UKH i BTpaTH, MOB'sI3aHi 3
HEMOJKJIMBICTIO BITHOBUTH CIIIPHI CYMH 32 paXyHOK iHIIMX WICHIB 1 yYaCHUKIB IUIATIKHUX CHCTEM.

5.7.11.  KiieHT mepeBipsie MpaBUIBHICTH BioOpaXkeHHs y BUIHCILI 32 PaxyHKoM ycix omepartiif i y BUITaIKy HE3TOAH 13 3aJUIIKOM
KomTiB Ha PaxyHky a0o0 iHIOUMH BiOMOCTSMH, 3a3HAUCHHMH Yy BHIIKCII, MACHMOBO IMOBiIOMIIAE Mpo Ie y baHk mpotrsarom 5 (m'satu)
KaJICHJApHUX IHIB 3 MOMEHTY OTPHUMAaHHS BUIHCKH. SIkmo baHk y 3a3HavyeHmil TepMiH HE OJECP>KUThH BIAIIOBIAHOTO ITOBIJOMIICHHS BiJ
Jleprkaresi, BUITICKA BBOXKAETHCS MIATBEPIDKEHOIO JleprkareneM.

5.8. Bukopucranns [TnarikHOT KapTKH 3 METOIO, 110 HE BiJIIOBia€ YAHHOMY 3aKOHOAABCTBY YKpaiHH, y TOMY YHCIi 3 METOIO
3MICHEHHS MiIIPUEMHHIIBKOI JisUTBHOCTI, 8 TAKOXK OIUIATH BAPTOCTi TOBApiB a0 MOCIYT, 00Ir SKHX 3a00POHEHO YMHHMM 3aKOHOIABCTBOM
Vkpainu, 3a00poHseTbCs. Y BUIAAKY BusiBiaeHHsS bankoM ¢akry BukopucTanus [lnaTikHol KapTKu [Uisl 3AIHCHEHHS [iif, 10 MAlOTh O3HAKU
MPOTHITPAaBHUX, BaHK Mae MpaBO HaJaTH BIAMOBIAHY iH(OPMALiIO MPABOOXOPOHHUM Ta/ab0 IHIIKNM yITOBHOBXEHHM JIEP)KaBHUM OpPraHaM y
MOPSAAKY, BCTAaHOBJICHOMY YHHHHM 3aKOHOJABCTBOM YKpaiHM, Ta BIIMOBHTH Yy IIPOBEACHHI OKpeMHX omepamid abo HPHITUHUTH
obciyroByBanss Kitienra BianosinHo 1o ymoB YJIBO.

5.9. Oco0uBocTi 3ailicHeHHs onepaniii 3 BukopucranusaMm Ilnarixaux 3aco6iB 32 KOpAOHOM 200 PO3paxyHKIB y Mepe:xi
InTepHeT Ha 3aKOpPAOHHHX caiiTax
5.9.1. V pasi, sxmio omnepariis 3a KapTKoOBUM paXyHKOM 3/IHCHIOETHCS 32 KOPJOHOM, 30KpeMa:

- mociayra abo ToBap HaJaeThes abo Oyae mpuabaHa Ha TepUTOPil YKpaiHw, ajie yepe3 iHO3eMHUI O6aHK a0 MPOIIECUHTOBUM IEHTP
(omara aBiakBUTKIB, pe3epB rOTeNiB, OpEeH/Ia aBTO TOLIO);

abo

- TIOCIyra HAJA€ThCS 3a KOPJOHOM i1HO3EMHHM OaHKOM a0o (iHAHCOBOIO YCTAaHOBOK, a00 MPOLECHHIOBHM ILEHTPOM (ILO
oOciryroBye iHO3eMHHI OaHKOMAaT, Mara3uH abo iHTepHeT-pecypc), 30kpema 3 BukopuctaHHsMm mociyra DCC (Dynamic Currency
Conversion) mix gac OTpUMaHHS TOTiBKM y OaHKOMATi 9M Kaci, OIUIATH TOBApiB Ta MOCIYT 3a KOPIOHOM Yy TOPTOBEIBHiM Mepexi abo Ha
iHO3EMHUX IHTEPHET-PECypcax TOIIO,

TO cyMma omepallii, 1o nosigomiena KiieHty min yac 37iificHeHHs omepailii (Ha eKkpaHi OaHKoMaTa, TepMiHalia, Ha caiiTi, TekcToBUM
TIOBIJIOMJICHHSIM TOLIO), MOXKE BIIPI3HATHUCS (K Y CTOPOHY 301JIbLICHHS, TaK i y CTOPOHY 3MEHIICHHs) BiJl CyMH oleparii, 10 Iijisirae
OJIOKYBaHHIO, @ MOTIM CHMCAHHIO. Y TaKMX BHIaAKax (akTUYHMI (DiHAHCOBMH pPO3PaxXyHOK 3aJIeKMTh BiJl BaIIOTH PaxyHKY, BaJllOTH
po3paxyHKy 3 MixxuapoaHoto miatixuor cucremoro (VISA abo MasterCard) Ta BamtoTu ornepariii.

Jis mnatihbkHEX KapToK MiKHapomHoi miaTikHOi cucteMu VISA Bamrora po3paxyHKY 3 MiKHApOAHOIO IUIATIKHOIO CHCTEMOIO
3aJISKUTD BiJl BAIOTH OTIEparlii:

- SKOIO omeparis BigOynack y Oymb-sKiid BallfOTi, OKPIM €BPO, BAIIOTOIO PO3PaxyHKY 3 MIiKHApOJHOK IUIATIKHOK CHCTEMOIO €
nonap CILA;

- SKIIO omeparlis Biidyaack B €BpO, BATIOTOK PO3PaxyHKy 3 MiXKHAPOIHOO TIATIXKHOK CUCTEMOIO € E€BPO.

Jis mnatikHEX KapTok MixHapomHol miarikuHoi cucteMu MasterCard BatoTO0 pO3paxyHKy 3 MiKHApPOJIHOIO IUIATIXHOKO
cucremoto € goinap CIIA He3anexHO BiJ BAJIIOTH OIeparlii.
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Kypcu Bamor MiXKHapoAHOI IIIATiXHOI CHCTEMH BCTAHOBIIOIOTHCS CaMOr0 MiXKHApOIHOIO IUIATIXKHOIO CUCTEMOIO Ta PO3MILIYIOThCS
Helo Ha caiftii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —

Kypcn, posmimeni Ha caiitax MKHapOIHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBATHCS NPOTATOM AHSA. 3 MOMEHTY PO3MIIIEHHS
Takoro Kypcy KitieHT mpuiimae Ha cebe yci pu3HKu BiTHOCHO TOTO, 0 Mi>KHapo/Ha IUTaTi>KHA CHCTEMa 3 METO0 OIIOKYBaHHS/TIepeOyBaHHS
y crani XonJ cymu KowTiB Ha paxyHKy KiieHTa BHKOPHCTOBYE BIAcHHMil Kypc OOMiHY BalIOTH OmeEpalii y BaJIIOTY PO3PaxyHKy 3
Mi>KHapOIHOIO IIIATIKHOIO CHCTEMOIO.

Kypcu o6miny Bamrotn PaxyHKy y BamoTy po3paxyHKy 3 MDKHApOIHOIO IUIATDKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha OQiumifHOMY
caiiti BaHky (KypcH BaJOT NMpH mNpoBeAeHHi omepaniii 3 BukopucTanusM IlinaTikHUMH KapTkaMm). 3 MOMEHTY PO3MilllEHHS
3a3HauYeHHX KypciB KilieHT moromkyerbcs Ta npuilMae Ha cebe yci pHU3HMKU 3aCTOCYBaHHS TaKMX KYPCiB, Ta MOTOKY€ETHCS HAa HPOBEICHHS
KOHBEpTalii CyMH BaJlIOTH olepauii y BalIOTy PO3paxyHKY 3 MDKHApPOIHOIO IUIATKHOK CHCTEMOI0 Ta BAJOTYy [IOTOYHOrO paxyHKY.
3a3HaueHH TOPSIOK MPOBEACHHS KOHBEpTaLii He Moke OyTH mpeaMeToM npeten3ii 1o banky 3 6oky Kiienra.

TABJIUIIA KOHBEPTALII BAJIIOT:

KoungBeprauist y nojiapu Koungeprauis y
CIIA / eBpo 3a kypcom| Baaroty PaxyHky 3a Hpuxknax
MIIC Kypcom Banky
Baora Paxynky cniBnajae 3 BaJIfoTOIO onepariii PospaxyHok kaprxoio,
YHIY A pal He 3niiicHioeTbCs He 3niiicHIoeTbCs Bigkputoro y USD, y CILIA

Ta BAJIFOTOI0 MIDKHAPOAHOT IJIaTi>KHOI CUCTEMU
POR (8 USD)

Banrora PaxyHKy BiIpi3HA€TBCS B/l BAIOTH
MixxHapOIHOT IUTaTIXKHOT CHCTEMH, BATIOTA
MikHapOIHOT IUTATI>KHOT CHCTEMH Ta BalFOTa
orepallii CriBIaIal0Th

Po3zpaxyHok kapTkoro Visa,
He 3nilicHioeThCs + BIZIKPUTOIO y TPHBHI, y
Icnanii (y eBpo)

Po3paxyHok kapTkolo Visa,
BIZIKPUTOIO Y IOIapax, y
Benukiii bpuranii (y
¢yHrax)

Banrora PaxyHKy He BiApi3HA€TBHCS Bifl BATIOTH
MixxHapOIHOT IUIATKHOT CUCTEMH, aje + He 3ailicHroeTbCs
BIAPI3HSAETHCS Bijl BAJIOTH Olepanii

Bauntora PaxyHky, Banmtora MixkHapomHOT
IUTaTI>KHOT CHCTEMH Ta BaJIIOTa OIeparii + +
BIZIPI3HAIOTHCS OHA BiJl OTHOL

Po3paxyHOK KapTKoIo,
BIZIKPHUTOIO y IpuBHI, y Pocii

Krient nopyuae banky 6e3 momatkoBoro nmoromkeHHs 3 Kiientom 6rmokyBatu Ta cnmcyBatu 3 PaxynkiB KimienTa komr y po3mipi
MIepEeBUINEHHS CyMH, 1o Oyla 3a3HaueHa Ha eKpaHi OaHKoMara, TepMiHaa, Ha caifTi, y TekCToBOMY ITOBiJOMJIEHHI TOmI0. Y pasi Ko cyma,
mo Oyna 3abiokoBaHa Mij 4ac 3xidcHeHHs orepaunii KitieHToM, epeBuitye cyMy orneparii, o mijuiarae cucanHio, bank po30iokoBye Taky
pi3HuIo Ha BixnosinHOMY Paxynky Kiienra.

bank He Hece BiIOBiganbHOCTI 3a iHpopMaito, Hagany Kiienty croponHiMu OaHkamu, GpiHAHCOBUMH yCTaHOBAaMHU, Mara3uHaMu Ta
iHTEepHeT-pecypcaMy LIOJ0 KIiHIIEBOI CyMH omepaiil Ta BiJIOBIJHOCTI MK CyMOIO, BKa3aHOIO Ha 4YeKy OaHKoMara, MarasuHy 4 Ha
IHTEepHET-pecypci, Ta CyMoro, 1110 Oyae 3a0I0KoBaHa 1 MOTiM crucaHa 3 PaxyHKy.

Slkmo 3a PaxynkoM 3niiicHIO€Thes onepamisa 3 BukopucTaHHAM nociryrd DCC (Dynamic Currency Conversion), To cyma omeparii
miJuisirae KOHBepTauil y HalliOHAIBHY BAJIIOTYy YKpaiHH Y MOPSJIKY, BCTAHOBICHOMY iHO3eMHHMM OaHKOM, a OTPHMaHa CyMa y HalliOHaJbHil
BAJIIOTI YKpaiHH, Y CBOIO UepTy, KOHBEPTYETHCS 3a KypcoM MixknaponHoi miarixHoi cucremu (VISA abo MasterCard) y BaimoTy po3paxyHKy
Mix bankoM Ta MiXkHapoIHOIO IUIAaTHKHOIO CHCTEMOIO, ITICIIS YOT0 OTpHMaHa cyMa OJIOKYEThCS 1 TOTiM criucyeThest 3 Paxynky Kimienra.

5.9.2. OnHOYaCHO i3 IPOBEJCHHSIM oIlepalii cTarytoTbest koMicii banky, nepen6aueni Tapudamu, a Takoxk komicii Ta iHIII 1aTH
TpeTix ocib, siki 6epyTh yuacTh y NpOBEeHI Oneparii.

5.10. HecankuionoBaHnuii oepapagt

5.10.1. KiieHT caMOCTIHHO KOHTpoOnto€e BuTparHuii mimiT Ta 3000B’s3aHUN HE AOMYCKAaTH BUHHUKHEHHA HecaHKIIOHOBaHOTO
oBepapadTy.

5.10.2. IIpu BuHuKHeHHI 3a PaxyHkom HecankiionoBaHoro osepapadty KiieHT cnmadye baHKy mpomneHTH 3a KOpHCTYBaHHS

HecankmionoBannMm  oBepapadToM y po3Mipi, BcraHoBieHoMy Tapudamum bBanky. KimieHT 3000B’s3aHHI TOBEpHYTH CyMy
HecankmionoBanoro oepapadTy He3ale)KHO BiJ IPUYMH HOTO BUHMKHEHHS Ta CyMy HapaxOBaHMX NPOLEHTIB MPOTIAToM 15 KajdeHAapHUX
IIHIB 3 THA Horo BUHMKHEHHs. [loramenHs 3aboproBanocti 3a HecankuioHoBaHUM oBepApadTOM Ta HApaXOBaHHUX MPOLCHTIB 3A1HCHIOETHCS
ABTOMATHYHO T1iJ] YaC HA/IXOJKEHHS IPOIIOBHX KOIITiB Ha PaxyHOK.

5.10.3. IIpouenTu 3a KoprcTyBaHHS HecaHKIioHOBaHHM OBepapadpTOM HapaxOBYIOTHCS Ta CIUIAYyIOThCs y BadroTi Paxynky. Ilix
Yac HapaxXyBaHHs IPOLICHTIB 3a KOPUCTYBaHHs HecaHKI[iOHOBaHUM OBepAPadTOM BPaXOBY€EThCS A€Hb BUHUKHEHHS Ta HE BPAXOBYEThCS ICHb
MmoBepHEHHs 3a0oproBaHocTi. Po3Mmip MpOIEHTIB 32 HECAHKIIOHOBAaHMM OBepApadTOM BHU3HAYAETHCA BaHKOM CaMOCTIHO, BHXOISIYHU i3
Tapudis.

5.11. MepeBunyck InarixkHoi kapTku Ta 3mina [IIH-kony

5.11.1. 3 meroro nepeBumycky IlnarixHOT KapTKH (y pa3i BTpaTH, KPaIiKKH Ta 3 Oyab-sKuX iHIHIX npudauH) Kiient:

- 3aMOBHIOE Ta MoJae B baHKy 3asBy Npo MepeBHITyCK IUIaTiKHOT KapTKH, a00

- 3BepTaeThes 10 KoHTakT-1IeHTpYy, 200

- obupae BinnosiaHy onmuito y Cucremi FreeBank (3a HafBHOCTI TeXHIYHOT MOXIIMBOCTI).

KitieHt crutadye KoMiciiiHy BUHaropoay 3a nepeBumnyck [lnatikHoT KapTKH, SIKIIO Taka KoMicis nependadena Tapudamu.

5.11.2. YopomoBk OCTaHHBOTO Micsus TepMmiHy aii [lmaTikHOI KapTku, Ha CBiff po3Cya Ta 3a yMOBH HasBHOCTI Ha [loTrouHoMy
paxyHKy BiINOBIZHOI CyMH U OIUIATH KOMICIHHOI BHHAropoiu 3a mepeBHWITycK IlmaTixkHOi KapTKH, SKIIO Taka KOMICisS mependadeHa
Tapudamu, bank Moxe camocTiifHO mepeBUnycTHTH [lnaTi>kHy KapTKy Ha HOBHH TepMiH, skimo KiieHT muchmMoBo 3a 30 KaieHIapHUX IHIB
10 3aKiHYeHHs TepMiHy 11 1ii He moBinoMuB baHk npo Ga)xaHHS MPUITMHUTH BUKOpUCTaHHs [1aTixXHOT KapTKH.

5.11.3.  Skmo mnpotsirom 3-X MICSIIB Micas 3aMOBIIEHHS HOBOI IutacTukoBol IlnmarikHoi kapTku Jlepkarens He 3’SBUBCS Yy
Bigninennst banky mist i orpumanns, bank mMae npaBo 3HunmmTH Taky KapTky, npu npomy komicis (3a HasiBHOCTI) 3a nepeBuiryck IlnarikHol
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KapTKu He noBepraerhes. Ilin yac orpumaHHs HOBOI IutacTukoBoi IlnarikHol kapTku Jlepiarenb 3000B’SI3aHUI ITOBEPHYTH IIACTHKOBI
[TnarixxHi KapTKH, TepMiH Iil SKUX 3aKiHYUBCS, a00 MMCHMOBO MOBIIOMUTH IIPO HPHYMHU HEMOXKIUBOCTI iX TTOBEPHEHHSI.

5.11.4.  Kuienr moxe ininiroBaru 3miny [T1IH-kony nuisixom Biampasnenss TexctoBoro moimomieHHs 10 banky 3 OcHOBHOro
HoMepa Tenedony, 3aificautu 3MiHy [1IH-koxy depe3 Gankxomar banky abo y Cuctemi FreeBank (3a HaSBHOCTI TEXHIYHOI MOXKIUBOCTI).. Y
pas3i 3minu [1IH-xomy nmsxom BiampaeieHHs TekcroBoro moBimomieHHS 10 banky 3 OcHoBHoro Homepa tenedony 3a [lmarixHuMH
KapTKamH 3 gin-moxynem, i aktuaiii [1IH-kony 3a takoro [InarixHoro kapTkoro KitieHT Mae 3aiiicHUTH OyIb-SKy omnepanito y 6aHKkomaTi
banky.

5.12. HapaxyBanHs npoueHTiB

5.12.1. baHk HapaxoBy€ Ta CIIa4y€ IIPOLEHTH Ha 3QJIMIIKH KOIITIB, 0 3HAXOIATHCS Ha PaxyHKy, SKIIO e epeadayeHo yMoBaMu
BinoBinHOT bankiBcbkol mociyru Ta Tunom ITnarixHOT KapTKy, y po3Mipax, BU3HaYeHHUX BiamnosigHo 1o Tapudis.

5.12.2. HapaxyBaHHs Ta cCIulaTa I[POLEHTIB HAa 3aJIMIIKM KOWITIB, IO 3HAXONAThCA Ha PaXyHKy, y TOMy uMCIi Ha cymy
HesnmwxkyBanpHoro 3anumky (y pasi HOro HasSBHOCTI), 3OIMCHIOETHCS HE DiAIIe OJHOTO pa3y Ha MICslb, MPH IOMY MPU PO3PAXyHKY
MIPOIIEHTIB MpUHAMAaEThCs (PaKTUIHA KUTBKICTh JHIB y Micsmi Ta poni (¢paxrt/dakr).

5.12.3. IlpomeHTH Ha 3amumIOK 32 PaXyHKOM HapaxOBYIOTHCS 3 HACTYIHOTO JHS 3a JHEM HAJXOKEHHS KOIITiB Ha PaxyHOK 1o
IHS, IO TIepexye AHIO 3HATTS TPOLIOBHX KOMTIB. ba3oro s HapaxyBaHHS NPOLEHTIB € abo (akTW4HUH 3amumok 3a Paxynkom, abo
MiHIMaJIBHUH 3aJIMIIOK 32 PaxyHKOM 3a po3paxyHKOBHi MicsIlb BIAIIOBIAHO 10 yMOB HajaHHs bankiBcekoi nociyru Ta Tapudis banky.

5.13. 3axoau Oe3nexu mix yac kopuctyBaHHs [lnaTixKHUMM KapTKaMHu

5.13.1. Iopaodok naoannsa ma euxopucmannus Illnamisxcnoi kapmku /eprcamenem

5.13.1.1. 3a Oynp-skux ymoB KitienT 30008B’s13anuit Tpumaru y taemuuni ITIH-kon ta/abo peksizutu IlnarikHol kapTku (HOMep
Kaptu, tepmin aii Kapru, kox CVC2/CVV2) 3 MeTor0 3aXHCTy IpOIIOBUX KOLITIB HA [loTouHOMY paxyHKy. PosronomieHHs (OBizoMIICHHS)
abo0 3mifiCHeHHs [iif, M0 MPHU3BOIATH 10 HECAHKIIIOHOBAHOTO MOCTymy TpeTix ocid mo ITIH-koay ta/abo peksisutiB IlnaTixkHOI KapTKu
posrsimaethes bankom sik mopymieHHs: yMoB JloroBopy 6aHkiBChKoro paxyHky Ta Y/IBO. baHk He Hece BiAMOBIATBLHOCTI OO OMEpAaIliii,
110 nposesieHi 3a [I0TOYHUM paXyHKOM B pe3yJIbTari 3a3Ha4eHHX Hil.

5.13.1.2. 3 meroro 30epexenHs y taemuuni [I1IH-xonmy micis orpumanHs TekcroBoro moBimomieHHs Ha OCHOBHHH HOMep i3
3a3HaueHnM [IIH-xomom HeoOXximHO iforo 3amam'atati Ta BHIAIMTH 1o iHpopMmanito 3 Tenedony. Ilicis orpumanns TexcroBoro
noBigomsieHHs1 Ha OcHOBHHI HOMep i3 3HaueHHsM [1IH-koxy (y Tomy wmcni i mix wac 3miau ITIH-koxy 3a nomomororo OcHOBHOTO HOMepa
TesieOHy IUIAXOM BigmpasieHHs SMS-moBigomieHHs 10 baHky) pexomenmyetbes 3ailicanTr 3MiHy ITIH-kony Ha GakaHe 3HAUeHHS Y
Oynb-sikoMy GaHKoMari baHKy.

5.13.1.3. IlnarixkHa KapTKa BHUKOPHCTOBYETHCS M OIUIATH TOBAapiB Ta IMOCIYr y Ge3roTiBKOBiH (opMi B yCiX YIIOBHOBa)KEHUX
yCTaHOBaX 1 MiANPHEMCTBAX, IO MPUIMAIOTh 10 OoIUIaTh [1naTixHi KapTKU MKHAPOJHUX IUIATDKHMX cucteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a momomoroto IlmaTiHOI KapTKH MOXIIMBE OTPHMAHHS TOTIBKOBUX KOIITiB y MyHKTaX BHAAdi TOTIBKH 1 y OaHKOMarax,
OI0 MarTh JIOTOTHIM MDKHApOJHHX IUIAaTOKHUX cucteM Visa International i MasterCard WorldWide. Hakneiiku Ha OaHKOMaTax 3
nororunamu EuroCard/MasterCard, VISA, PLUS cBiguate npo Te, OI0 Yy HUX MOXXHA OTPUMATH TOTiBKY 3a [IIaTiKHUMH KapTKaMu LUX
IUIATDKHHUX CHCTEM.

5.13.1.5. Bank Mae npaBo nepenaru [InatixxHy kKapTKy, emitoBany Ha im's [epxkatens, [IpencraBuuky Jepxaremns.

5.13.1.6. IlpeacraBruk J[lepxarens mae mpaBo oTpuMard [lmaTikKHYy KapTKy 3a JOBipeHICTIO, o BuaaHa Jlepkareiem Ta
MOCBiTY€HA B YCTAHOBIEHOMY 3aKOHOIABCTBOM MOPSIKY. Y TakoMmy pasi baHk He Hece BiIMOBIZadbHOCTI 3a MPOBENCHHS Omepauiil 3
BUKOPHUCTAHHAM Takoi [1nmarikHoi kapTky, BunaHoi [IpeacTaBHUKY.

5.13.1.7. Bukopuctanus IlnarixkHOoi KapTKM TpeThOIO 0CO00I0, B TOMY 4YHCHII 3a JOBIPEHICTIO, HE MAOMYyCKaeThcA. Y pasi
HEOOX1THOCTI HaflaHHs JOCTYIy 10 PaxyHKy TpeTiii 0cobi BumyckaeTbes JlomaTkoBa KapTKa.

5.13.1.8. bank mae mpaBo nepenaru [lnatixxHy kapTKy [epxaremnto yepe3 mapTHEPChKY CIyxkOy, sika 3aiiicHIoe qocTaBKy [lnarixuaoi
KapTKH Ha MiICTaBi BiAMOBiAHOTO goroBopy 3 bankom. Y Takomy pasi [lepikarensb 3000B’I3y€ThCsl JOTPUMYBATHCH BCiX BUMOT Ge3IeKH,
Buknasennx B YJIBO, a Takox B iHIIMX iHCTpYyKUisxX BaHky, 3a3HaueHnx B cynposigHomy nucti banky ta Ha Odiuiiinomy caiiti banky.

5.13.2.  Po3paxyuxu 3a moeapu, po6omu, nociyzu ma inuii onepauii 3a 0onomozoio Ilnamiz;cnoi kapmku

5.13.2.1. Ilpu BuxopucranHi [naTi>kHOi KapTKH IJIs OIUIATH TOBApiB, poOiT Ta mociyr Jepkarens He HOBHHEH BTpadary [lnaribxHy
KapTKy 3 HOJIs 30py Ta Iepeq THM SK mimmucaté Binoutok 3 IlmarikHoi kapTku (ciim) abo 4ek 3 IUIaTKHOTO HPHCTPOIO MTOBUHEH
MepeBipUTH, UM BipHO BKa3zaHa cyMma Ta jara omepalii. [liamucytoun neii tokymeHT, JlepxaTens BU3HA€ PABUIIbHICTD BKa3aHOI CyMH Ta THM
caMHM Jla€ BKa3iBKy baHKy Ha crmcaHHS rpomIoBHX KOIITIiB 31 cBoro Paxynky. Jlepxarens [1naTi>kHOI KapTKH Mae OTPUMATH OAHY KOIIiIO
odopmiieHoro 4yeka abo ciima. [lamepoBi TOKyMeHTH 3a OmepalisiMHi 3 BHKOPHCTAHHAM [IIaTiKHUX KapTOK MOXYTb HE OQOPMIIATHCS 3a
MiCIIeM IPOBEICHHS OTIepallii, IKIIO:

1) po3paxyHku 3a ToBapH (poOOTH, OCITYTH) 3AIMCHIOIOTECS [epikareneM Ha cymy 10 20 HEONOIATKOBYBaHMX MiHIMYyMIB JJOXOJiB
rpomansH, abo

2) Take npaBo nepenbaveHe MpaBuiIaMy BiqmoBigHoi [TnarixHol cuctemu, abo

3) Jleprxartensb BiIMOBHUBCS BiJl IX OTPHMAaHHS.

5.13.2.2. IligmpuemcTBa, mo npuiimMaroTe [lnaTikHy KapTKy B SKOCTI 3aco0y OIUIaTH TOBapiB, poOiT abo MOCIyT, MalOTh MPaBO
Bumararu Bif [epkarens IlnarikHoi KapTKM HaXaTu macmopT abo iHIIMH JOKYMEHT, IO MOCBiquye ocoOy, Ta/abo BBenenHs [1IH-koxy, 3
MeToro [nenTudikanii foro sk 3akoHHOTO [leprkares.

5.13.2.3. YV Bunanaky BuiydeHHs [17aTiKHOI KapTKH y TOPTOBiit Mepesxi, kaci 0aHKy abo 6ankomaTom Jleprkarenb MOBUHEH HEraliHO
noBioMHuTH 1po Lie baHk 3 Meroro HeraliHoro OnokyBaHHs ITnarixHOT KapTku abo caMOCTIiHHO 31iHCHUTH OJIOKYBaHHS KapTh y Cucremi
FreeBank (3a HasBHOCTI TexHiuHOT MoxJMBOCTi). [Tpn Buiydeni [Tnarixkaoi kapTku KitieHT HOBHHEH OTpUMATH Bifl Kacupa PO3MHCKY (aKT)
PO BWIyYEHHS, a y Pa3i BiIMOBH — BUMararty po3pizaru [1naTixHy KapTKy y HOro IpUCyTHOCTI. Y oMY pasi, SKiIo KiieHTy He BUmaeTbes
posmucka npo BuirydeHHs [lmatikHOi kapTku, KitieHT moBuHEH 3a 3anutoM banky Hajgaté iH(poOpMaIiio mpo HailMeHyBaHHS IIi€i TOProBoi
TOYKH a00 kKacu OaHKY, Ae BHIydrmiad [ImaTixHy KapTKy, 4ac BHITydeHHs, HaliMEHYBaHHS OaHKY, IO OOCIyTOBY€ IO TOProBy Touky, I1.Lb.
mpamiBHUKa, 1m0 BmryyuB [Dmarixny kxaprtky. Skmo Ilmarixna kaprka Oyma pospizana, 1 HeoOximHo mepeodopmutn 3i crutaroro banky
KoMmicii 3a mepeodopmiteHHs BifnosiaHo xo Tapudis banky.

5.13.2.4. epxatens ITnarixkHOT KapTKM NMOBUHEH 30epiraTé YeKH Ta CIINM, IO MiATBEP/UKYIOTH (akT 3AiHCHEHHs omepauil 3
BUKOpHCTaHHAM [1naTi>kHOT KapTKH, 10 MOMEHTY OTPHMaHHs BUNMCKH 3a PaxyHkoM Ta ii moromkenHs KiieHTom.

5.13.2.5. Skmo ToBap Oys0 MOBepHYTO abo Mmociyra He OTpHMaHa y MOBHOMY 00cs3i, [epxarens [1naTiHOI KapTKH CaMOCTIHHO
Ma€ 3BEpHYTHCSA 10 TOProBoi TOYkW, Ae OyB mpuadaHuii ToBap/HamaHa mociyra. llpaliBHUK MigNIPHEMCTBA TOPTIiBII/CEPBiCY BHUIUCYE
3BOpOTHi paxyHOK (creditvoucher) Ha cyMy MOBEpPHEHOTO TOBapy/mocayry. Ha migcTraBi 3B0OPOTHOTO paXxyHKY Ta IICJIsi OTPUMAHHS CyMH Bill
OaHKy-ekBaiipa, bank 3apaxoBye xomrtn Ha Paxynok Kiienta. ToproBels He Mae mpaBa BUMAaraTy BijJ KOPUCTyBada IiANHACAHHS KBUTAHII]
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IUIATDKHOTO TepMiHayia abo 1HIIMX NMEpBHHHMX JOKYMEHTIB, IO MiATBEPIDKYIOTH 3/1iHCHEHHS IUIAaTOKHOI omnepaii, SKIO0 KOPUCTyBad yBiB
IMIH y mpoueci 3aiicHeHHs onepailii Ta iHIlle He BCTAHOBJICHO MTPAaBHIAMH IUIATKHOT CHCTEMHU.

5.13.2.6. MoxJusicte 3ailicuenns omepauiii CNP (CardNotPresent), To6T0 omepaii 6e3 npucyTHoCTi mactukoBoi [lmarixHoi
KapTKH, TUIBKM 3 BUKOPHCTAaHHAM LpoBoi ITnarTikHOI KapTku, HanaeTbcs baHKOM 3 ypaxyBaHHSAM OOMEXKEHb, 110 BCTAHOBIIOIOTHCS
BiAMOBiAHUMH Mi>KHAPOAHUMH IIATIHKHUMH CHCTEMaMHU.

5.13.2.7. Jlns npoBeneHHs omepaliii 3 BukopuctanusM Ilnarixaoi kapTku y Mepexi Internet Ta onepaniit CNP BUKOpHUCTOBYIOTHCS
HACTYIHI PEKBI3UTH:

- iM’s1 Jlepkarenst (ONIIOHANIBHO);

- PAN (Primary Account Number) [Tnatixnoi kapTku — 16-3Ha4HMI HOMEp Ha JIHILOBOMY Oowi [Tnari>kHoi KapTKu;

- tepmiH 1il (MM/PP ne MM — micsinp, PP — pik) Ha innpoBomy 6omi [TnatixxHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naHeni 4sst mianucy (OIiOHANBHO).

5.13.2.8. Ilix yac 3milicHeHHs omepauiil omaaté y mMepexi Internet Ta omepauiit CNP Jlepxarens He MOBHHEH MOBIAOMIISATH CBii
[IH-xon, HOMep PaxyHKy, KpenuTHi JIiMIiTH, IEPCOHATIBHY 1H(OPMAIIIIO TOLIO.

5.13.2.9. 3a moxmuBocTi, KimieHT Ta/abo Jlepxarens Mae 3IiiCHIOBATH OIEpallii oIuiaTé y Mepesxi Internet 31 cBoro KoMt rorepa 3
MeToI0 30epexeHHsT KOHQIISHIIIHHOCTI TepcOHAIBHAX JaHuX (3 000B’s13K0BoI0 ABTopm3anicro Kiienta Ta/abo Jlep:karerns) 3a JOIOMOTOIO
Cucremn FreeBank (3a ymoBu migrumtouenns Kiienra 1o mociyrm).

5.13.2.10. Oneparii y Mmepexi Internet ta onepaiit CNP BigHOCATBCS 10 HAMOUIBII pU3nKOBaHUX. Jleprkarelb He TOBUHEH
posronomryBatu pekBizuTh Ilnarixxuoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BianoBiap Ha Haxicnani Jepskarernto HIOUTO
Bix imMeHi baHky enexTpoHHi nucTH Ta SMS-1OBiTOMIICHHS, Ha MiJO3PIIMX CalTax, B iHIIKX BUMAIKaX, AKiIo [lep)kaTeb He BIIEBHEHHUH B iX
0e3MeyHocCTi, ToMy IO Iie MOXe OyTH crpo0Or0 HraxpaicTBa, Tak 3BaHOro «dimmury». bank Hikoan He Haicunae Kiientam nuctu ta
MOBIJOMJICHHA 3 METOI OTpHMaHHS KoHGimeHWiHOi iH(opmanii, nanux mpo peksizut Ilmarixuoi kaptku, [1IH-komy Ta 3amumky Ha
Paxynky, Homepa PaxyHky To11o.

V pasi migo3pu Kommpomeranii kor¢inenniitanx nqanux (pexsisutu [Inarixuoi kaptku ta [MIH-xox) [epskarens HOBHHEH HeraitHO
noBizomMuty mpo ue bamk 3a Tenedponamm KoHTakT-nieHTpY, IO BKa3aHi Ha 3BOpOTHiM cropoHi IlmarikHOI kKapTkm Ta B po3aimi
«PEKBI3UTU BAHKY TA KOPMCHI ITOCUJIAHH S1».

5.13.2.11.bank He Hece BIONOBITANBHOCTI 3a TIUIATDKHI omepanii, 3milicHeni 3a Ilnatixnolo kapTkoio KirieHtom #ioro
I[IpencraBHUKOM, a00 TPETHOIO 0COOOI0 (Ha iM s SIKOi BUITYIIEHO JIOATKOBY KapTy), a00 3a JIOIOMOIOIO IUIATIXKHOTO 3aCTOCYHKY, SIKMil He
MPONOHYEThCs baHkoM.

5.13.2.12. VY 3B’s3Ky 3 mOmMpeHHsAM maxpaiictsa 3 [Tnarixaumu kaptkamu Jleprkareni MaioTh OyTH 0COOIHUBO YBAKHUMHU
mpu KopuctyBaHHi [I1aTi>KHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI MKHAPOAHUMH TUIATHKHUMH CUCTEMaMH KpaiHaMH ITiJBUIEHOTO PU3HKY.
5.13.2.13. [lepernik kpaiH MiIBUIIEHOTO PU3KKY:

Benin, bpasmnisa, Bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropiansna I'Bines, [unis, [Hnonesis, Kamepyn, Kuraid,
Kouro, Kot-n’IByap, Jlibepis, Jlieis, MaBputanis, Manaiizis, Maxi, Mapokko, M’suma, Hirep, Hirepis, Heman, IliBnenno-Adpukancbka
PecniyOmika, Taiianb, Taimanm, Toro, Tynic, Pecny6nika Kopes (IliBmenna Kopes), Kopeiicbkka Haponuo-/lemokpatnyna Pecmy0iika
(ITliBaiuna Kopes). Ceneran, Cinramyp, Cupiiicbka Apabcska Pecmy6mika, Creppa-Jleone, ®inminminm, IleHTpamsHOadpHKaHChKa
Pecny6mika, Yan, Hpi-Jlanka.

Bumniesasnadennii cricok KpaiH MiIBHIICHOTO PH3UKY MO)KE 3MiHIOBATHCH. [H(opmamito momo mepeniky KpaiH ITiJBHIIEHOTO
PH3HUKY Ta AiF04nuX 0OMeKeHb Ha BUKOPUCTAHHS MDKHAPOAHOT MiaTiHOi KapTku KitieHT Moxke oTpumaty 3a TenedoHamu KoHTakT-LeHTpy.

5.13.2.14. 3 MeTOI0 3HIDKSHHSI PU3NKIB BTPATH KOIITiB Ha PaxyHky nist [InaTixkHUX KapTOK MOBHICTIO Mpu3ynuHeHa bankom
JUTSL OTIepaliil y kpaiHax BUCOKOTO PH3HKY, a B IHIIMX KpaiHax 3a MeXaMH YKpaiHH MOXKe MaTH JIOaTKOBI OOMEXEHHSI.

Jlns BifHOBIIGHHS omepaniii 3 BUKOpUcTaHHAM [lnatikHuX KapTok Jleprkarenio mepes MOIOpoXOKI0 HeoOXiHO 3aTeneoHyBaTH 3a
teneonamu KoHrakt-nieHTpy, mo Bkazai B po3nini «PEKBI3UTU BAHKY TA KOPHCHI ITOCHUJIAHHSI», Ta noBinomuTn Kpainy ta
CTPOK nepeOyBaHHS.

5.13.2.15. VY tomy pasi, sxmo Jlepkarens Mae Hamip BUKOpHCTaTH [1naTikHy KapTKy A pO3paxyHKy B OIHIN 3 KpaiH, IO
BU3HaHI PU3HKOBHMH, Jep)KaTeiio pEeKOMEHI0BAHO 3/iHCHIOBATH TOKYIIKH 3a JJOMOMOror0 ITIaTiXHOT KapTKH TiJIbKH Y BETUKUX MarasuHax
BiJOMHX OpEH/IiB, @ OTPUMYBATH TOTIBKY — y BiJTiieHHsIX BCeCBITHRO BiIOMUX OaHKIB, aepOIOpPTax ad0 TOTEINIX MIXKHAPOIHUX MEPEK.

5.13.2.16. Bank mae npaBo BcranoBmoBary OmepamniiiHi JIIMITH Ha 3/iHCHEHHS TpaH3aKIii 3 BUKOPHCTaHHSIM [lmaTixHuX
KapT Ta Ha CyMH BHJAaTKOBHX OIepaliif 3 BukopuctanHsM [lnatixuux kaprok. Becranoneni OnepariiiHi JiMiTH Ha 3HITTS TOTiBKH MOXYTb
OyTH 3MiHeHi 3a iHiniatuBoro banky. Beranosneni OnepauiiiHi JIIMITH Ha po3paxyHKH MOXYTh OyTH 3MiHeHi 3a iHiniatneu baHky Ta/abo 3a
ininiaruBu KiienTa Ha migcrasi Horo nucbMoBof 3asiBH, 3BepHeHHs 10 KoHTakT-11eHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTOI0 YHUKHEHHsS PH3UKY IMiaxpaiicbkux omepauiii 3 Ilnaribxkaumu kaptkamu KiientiB Bank 3gilicHioe
LIOICHHUH MOHITOPUHI Omepauiii 3 BHKOpUCTAaHHAM [lmaTixkHuX kaprTok. SIkmo mpaniBHuKoM banky Oyma BusBiIeHa IIaxpaiicbka abo
CyMHIBHa omepamis 3 BUKopucTaHHAM [lmaTixkHoi kapTku KitieHTta, ams migTBeppkeHHS 11 3A1MCHEHHS BiINOBiNaNbHUN MpauiBHUK baHKy
3acobamu TeneOHHOTO 3B’ 3Ky 3B'sA3yeThbes 3 lepikareneM abo 3 HOro mepcoHaIbHUM MEHEIKEPOM (3a HassBHOCTI). Y pasi, skmo bank He
Mae MOXJIMBOCTI oTpuMary Bix KiieHTa mixrBeppkeHHs cyMHIBHOI omepaii, baHk Moke THMuacoBo 3abnoxysarn [lnarixHy KapTKy 0
MoMeHTy 3BepHeHHs KutienTa 1o banky ado BcranoBut Onepamniiiti JIiMiTH.

5.13.2.18. bank nagae Kiienty indopmariro 1moao BctaHoBieHUX OnepamiiHux JiMITIB [IISIXOM PO3MillieHHs iH(opMmaiii
Ha Odoiuilinomy caiiti banky (Bknaznka «IIpuBatHum ocobam/ ITakeru nocimyr»), B Odepti ta B Cucremi FreeBank. Indopmariiro momo
BCTAHOBJICHUX OOMEXYBaJbHHX JIMITIB Ha 3QiHCHEHHs TpaH3akuii 3 BUKOpHUCTaHHAM [InaTiKHUX KapT Ta Ha CyMH BUIATKOBHX olepauiii 3
BUKOPHUCTaHHAM I[IMaTiXKHUX KapTOK TaKoXX MO)KHA OTPHUMATH, 3BEpHYBIIMCH 3a TesnedoHamu KoHTakT-LeHTpY Ta/ab0 BHKOPHCTABIIN
Cuctemy FreeBank. V pasi, Ko g0 meBHOI IIaTiKHOI onepallii 3acTOCOBY€EThCS ABa Ta OUIbIIE Pi3HOBUIB JIIMITIB, TO TUIATKHA OIEpaLis
HPOBOIUTHCS 3 JOTPUMAHHSM JIIMITY, 110 € HAHMCHILINM.

5.13.2.19. Heyxunbae BuxoHanHs mux ymoB YIBO Hagacte KiieHTy MoXMBICTH 3abe3nedunTH HajiiiHe 30epiraHHs
[TnatixxHOI KapTKW, HEPO3TOJIOMIEHHS pekBi3uTiB [lnarikHOi KapTkw, IneHTH(iKamiiHMX NaHUX Ta IHIMINX AAaHWX, a TaKOX 3MEHIIUTH
MOXKJIUBI PH3UKH [IPY IIPOBEICHHI oIepaniii 3 BUKoprcTaHHsIM [InaTikHoi kKapTkn y GaHKoMarax, 6e3roTiBKOBOI OIIaTH TOBapiB Ta MOCIYT, Y
TOMY 4HCIi Uepe3 Mepexy Internet.

5.13.2.20. Ipu 3niiicHenHi omepariii moxo BimkmouenHs nepeBipku CVV2/CVC2 komy KiieHT posymie, 1o KoxHE
BiakmroueHHs: nepeBipkn CVV2/CVC2 kony miarixuoi KapTku migBuinye piu3uK HE3aKOHHOTO BHKOPHUCTAHHS KOLITIB Ha PaXyHKY 3 OOKy
TpeTiX oci0 Ta mpuitMae Ha cebe BCi pU3UKH, TOB’sI3aHI 13 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTaHHS iforo marixuoi Kaptku ta
KOIITiB Ha HOTO paxyHKY TPEeTiMU 0cO0aMH BHACIIAOK BiakmtodeHHs Kitiearom mepeBipku CVV2/CVC2.
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5.13.3. Biomosa 6 Asmopu3zauii ma eunaoxu eunyuyennus Ilnamixcnux kapmok

5.13.3.1. Hepxaremto [lnarixkHoi KapTKu MoXke OyTH BiAMOBIEHO B ABTOpH3aLlil 3 NPUYMHM NepeBHieHHss OnepariifHoro nimity
BuKopucTtanHs [InarikHol kapTku Ta/4u BurparHoro nimity.

5.13.3.2. Ilnarixuaa KapTka Moke OyTH BuiydeHa y Jlep»kartens mpalliBHUKOM IiATPHEMCTBA TOPTiBIi, e Jepkarens MaB HaMip
po3paxyBarucs 3a gonomororo Ilmatiuoi kapTku, a00 MpaliBHUKOM OaHKIBCHKOI YCTaHOBH, Nie depe3 Kacy Jlepxarens GakaB OTpHUMaTH
TOTiBKOBI KOIITH. JleprkaTenio IMOBHHHI NOSCHUTH NPUYUHY BHIydeHHs I[lmaTixnHOi KapTKH, 3a3BHMYail me po3NmOpsypkeHHS banky mpum
BUSIBJICHHI IOPYIIEHHS IPaBIJI, 3a3Ha4eHUX B JloroBopi.

5.13.3.3. bankomar aBToMartH4yHO BHIydae IImaTikHI KapTKH Micist TpeThoi crpobu HeBipHoro BBemeHHs [1IH-xomy, a Taxox
0aHKOMar MoXke He HOBEpHYTH I[lnaTiXHy KapTKy i3 NPHYMHM HeclpaBHOCTI OaHkomara abo BumirydeHHs [lmatikHoi kapTku 3a
posnopsmkeHHsM banky. Y Takomy Bumnanaky Jleprxareinto ciia 3sepHyTHCS 10 KoHTakT-11eHTpY 200 Haiionmx4yoro Bigninenus banky.

5.13.3.4. IInarikHa KapTKa, a TAKOXK IPOIIOBI KOLITH, 1110 J{epikaresns 3ajuiiae y OaHKOMATi Oijibliie HiXK IpoTsiroM 20 CeKyH[ Mmicis
MOSIBU BIJIOBIAHOTO IOBiIOMJICHHS Ha €KpaHi OaHKOMAaTa, TAaKO)K aBTOMATHYHO BHIIY4YarOThCS OaHKOMAToM. Y TakoMy BHIAJAKY [leprkaTernto
¢t 3BepHyTHCS 10 baHKy.

5.13.3.5. V pasi BinmoBu B ABropm3amii, BrtydeHHs [lmatikHOI KapTKH a00 BUHHKHEHHS MpoOIiieM, TIOB’SI3aHUX 3 HEKOPEKTHOIO
pobororo 6ankoMara, JlepxaTento HeoOXiqHO 3BepHYTHCH 10 bauky 3a Tenedonamu KoHTakT-IieHTpY.

5.13.3.6. V Bumanky Brpaté abo kpanaibkk IInarikHOI KapTKM HeralHO MOBiZOMHTH Ipo ne baHk 3arenedoHyBaBIIN Ha rapsay
ninito Konrakr nentpy banky 3a Homepom 0 800 507 700 abo camocriitHo 3a6mokyBatu kapty B Cucremi FreeBank (3a HasBHOCTI Takoi
TexHiyHoi MoximBocrti). [Ipu upomy Kiient/[lepkarens 3000B's13aHui HanpaBUTH baHKy NHUCBMOBY 3asiBy PO BTpaTy abo KpaaiKKy
[TnarixxHoi kKapTku mpotsirom 3 OneparifHUX AHIB 3 MOMEHTY Takoi BTpaTtd abo KpaaibKKu. VY pasi, SKIIO NHCHMOBY 3asiBY 3 IOBa)KHHX
NpUYUH (3aXBOPIOBAHHS, BIAPSKEHHS, BiIIyCcTKa) HampaBUTH HeMoxJnBo, Kiient/[lepkarens 3000B’s3aHuil mpoTsiroM 3 (TPbOX)
OnepaniiHuX OHIB 3 MOMEHTY 3aKiHYEHHS Iii TaKuX 0OCTaBHH HalpaBUTH baHKy MUCHMOBY 3asBY Mpo BTpary abo Kpamikky Ilmarixuaol
KapTKH.

VY Bumaaky otpuManHS noBimomsieHHs KiieHta mpo Brpary abo kpaxixkky Kaprku, Kommpomerarito (posronomenns) [TIH-xoxy
Ta/abo peksizuTiB Ilmatixuoi kapTky, bank 3000B’s13aHui HeraiHO 3a0n0oKyBatH [InaTiXHY KapTKy, a Takox BHecTH [InaTikHy KapTKy y
Crom-yucr. Ilpn npomy IlnarixkHa kapTka He Moxe OyTH po30iokoBaHa Hajami. [lepeBHIyCK IIAaTKHOT KapTH 3MIHCHIOETHCS OIHHM i3
HACTYITHUX BapiaHTIB:

- camocriiiHo 3amoBneHo y Cucremi FreeBank;

- IIIAXOM 3BepHEeHHs B KoHTakTHuMiI EeHTp;

- IUIAXOM 3BEpHEHHS y BinmineHHs banky.

[lepen mocranoBkoro IInmarikuoi kaptku mo Crom-nucra bank iHdopmye mpo 1e KimieHnta 3a momomororo 3aco0iB TenepOHHOTO
3B’s13Ky Ha OcHOBHHI HOoMep Tenedony//logaTkoBuil HoMep TenedoHy. Y BHNAIKy BiAcyTHOCTI 3B 513Ky 3 epxarenem IlmarikHol KapTKH
banx BukoHye OnokyBanHs IlnmarikHO! KapTku m0 momanbiioro 3BepHeHHs Kiienra no Bimminenns Banky abo Kontakr-nientpy s
YTOYHEHHS [IPUYUH OJOKYBaHHSI.

5.14. opsnok 3akpurrs Paxynky

5.14.1. 3akpurts PaxyHKy 3IiHCHIOETBCS Ha yMOBaX Ta Yy MOpAAKY, nepenbadeHomy y posninmi «BIAKPUTTSA TA
OBCJIYI'OBYBAHHS ITOTOYHUX PAXVYHKIB» , 3 ypaxyBaHHSIM 0cOOINBOCTEH, BUKJIQAEHUX HUXKYE.

5.14.2.  OgpnouacHO i3 3asBot0 1po 3akputTs Paxynky KiienT mae noBepuyTtH 10 banky yci [InatikHi kapTku, 1mo Oyau BUMyIIeHi
1o PaxyHky, 3a 45 (cOpok 1’siTh) KaJIeHIAPHUX IHIB 10 iMOBIpHOI naTH 3akpUTT PaxyHKy.

5.14.3. TIlpwm 3akpurti PaxyHky 3a HasBHOCTI y KitienTa 3a60oprosanocrti nepeq bankom 3a Y/IBO ta\a6o JloroBopom GaHKIBCEKOTO
paxyHKy KilieHT TOBHHEH CITaTUTH TaKy 3a00proBaHICTh y JEHb MOAAHHS 10 baHKy 3asBu mpo 3akpuTTs PaxyHKy.

5.14.4. 3asBa mpo 3akpurta PaxyHky, mo nomana Kmientom no Banky, Moxke Oytn BukoHana BaHkoM 3a yMOBH BinCyTHOCTI
HE3aBepIICHUX PO3CIIiyBaHb, 110 POBOIATEC baHkoM 3a PaxyHkom 3a nperensiero Kiienra.

5.14.5. 'V pasi 3akputts PaxyHky abo 3akiHdeHHs TepMiHy aii [InatixHoi kapTku cymu onepatliii cnucyroTbest bankom 3 PaxyHky
Ha MiJACcTaBl JOKYMEHTIB, 1110 HaaXo[sTh 10 baHky, npotsrom 180 kansenmapHux AHIB 3 AaTu noBepHeHHs [InarixHol kapTku 1o banky abo 3
JlaTu 3aKiHYeHHs TepMmiHy nii [ImarixHoi KapTkH, SKIIO BOHA He Oyna MOBEpHEHa, ad0 3 JaTu MOJAaHHS 3asBU Npo aHyIroBaHHS [InaTiHOT
KapTKH y 3B'S3Ky 3 ii BTpaToIo.

5.14.6. Y Bunanxy HenoBepHeHHs KimienToM [Tnarixuoi(-nx) kapTku(-ok) 10 baHKy y AeHs HagaHHS 3asBU PO 3aKPUTTA PaxyHKyY
Bank mMae mpaBo caMOCTIIfHO 3MIHHTH CTPOK IPOBEIEHHS OCTaTOYHOTO Po3paxyHKy 3 KiieHToMm. PaxyHOK BBaXa€ThCs 3aKPUTUM 32 YMOBH
BuKOHaHHS KitieHTOM ycix ¢iHaHCOBHX 3000B’s13aHb nepen bankom Ta iHmmmu yyacHukamu [ImaTikHEX cHCTEM.

5.14.7.  bank 3xilicHioe OoKyBaHHS (IpHIIHHAE 00CITyroByBaHHs) [ImaTikHOT KapTKu y JeHb oTpuMaHHs Bin KiieHTa mickMoBol
3asBH NpO 3aKpUTTs PaxyHKy, abo, sKIIO iHIIEe He mepeadaueHO YHHHUM 3aKOHOZABCTBOM YKpaiHu, Ha 10-if JeHb micis BiAnpaBiIeHHS
Knienty BaHKOM NMHCHMOBOTO IOBIJIOMJIEHHS IPO PO3ipBaHHS JOrOBOPY OaHKIBCBKOIO PaxyHKy Yy BHINajkax, nependadeHux mum YBO
Ta\abo JloroBopoM OaHKIBCHKOIO paxyHKy Ta/ab0 YMHHHMM 3aKOHOAAaBCTBOM Ykpaiuu. Ilicnist GrnokyBanHs [LmaTikHO! KapTKu Ta O JaTH
3akpuTTs PaxyHky baHk mpunuHse HapaxyBaHHS IIPOIEHTIB HA 3aJIMIIOK KOINTiB Ha PaxyHKy.

PO3AL1 6. JOOJATKOBI TA CYIIPOBIAHI IOCJIYTH

6.1. [Minxmrouenns KiieHTta 10 MOCIyT, CepBiciB Ta JOAATKOBUX MOCIYT, IO HAIAIOTHCs baHKoM oHOYacHO 3
obcyroByBaHHsIM [11aTiXKHOT KapTKH, 3AIHCHIOETHCS BIIIOBIIHO 110 nitounx nponenyp ta Tapugis baHky.

6.2. Ilepexa3u 3 BUKOPUCTAHHAM HOMepYy TeJieony 3amicTh HoMepy Kaptku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepsicy «Alias Directory Service», 3a HasgBHOCTI TexHi4HOI MoxnuBocTi, Kumient/[epxarens Moxe

OTPUMYBAaTH TPOIIOBI KOITH Ha KapTkoBuil paxyHOK Ta 3iiICHIOBATH MepeKa3y IPOLIIOBUX KOIITIB 3 KapTkoBOroO paxyHKYy i3 3a3Ha4E€HHSM B
SIKOCTI i1eHTH(IKaTOpa PEKBI3UTIB OTPUMYBaya KOIITIB HOro HOMEP MOOIIBHOTO TelIe(OoHY, B TOMY YHCIIi OTPHMYBAadiB, IO 0OCIYTOBYIOTHCS
B inmmx 6ankax. Cepsic «Alias Directory Service» moctynuuii y MobinsHOMy nomatky abo depes Odiritinmii caifit banky.

6.2.2. Cepgic «Alias Directory Service» HajaeTbcss baHKOM CIIJIBHO 13 TUIATIXKHOIO cucTeMoro Visa International.

6.2.3. ITin yac Bukopucranns Cepsicy «Alias Directory Service» HoMep MOOiIbHOTO Tene(oHy OTpHUMyBada BUKOPHCTOBYETHCS
B sIKOCTI pekBi3uty EnexrponHoro miarixzoro 3aco0y (ITnatixkHoi kapTkH), siKi JO3BOJICHI NpaBwiIaMu Oe3rneky MiXKHapomHOI IUIaTiKHOT
cucremu Visa International.

6.23.1. Jns Toro, mo0 OTpUMyBaTH TpolIoBi KomTH Ha KapTkoBHil paxyHOK Bix TpeTix oci0 i3 3a3Ha4eHHSAM B SIKOCTI
inenTudikaropa peksizuTiB KiienTa, sk oTpuMyBada KomTiB, oro Homep MobinpHOTO Tenedony, KimieHT mae npus’a3atu nesHy [lnatixay
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KapTKy 10 HOMEpy CBOro MooOinpHOro TenehoHy y MoOinbHOMY momatky abo uepe3 Odiriiiauit caiit banky. KiieHT Hece moBHY
BI/INOBIIAJIBHICTD 32 MpaBHIbHE 3a3HAUYSHHS PEKBI3UTIB HOMEPY MOOUIBHOTO Tese(OHy MiJ yac CTBOPEHHs NPUB’13ku [1naTiXkHOT KapTKU 110
HOMEpY MOOITIBHOTO TenedoHy.

6.2.3.2. Jlna Toro, mo0 mepekasaTtd rpouroBi komrtu 3 KapTkoBoro paxyHky, eNeKTPOHHHMH IJIATOKHUE 3aci® (TUaTiKHA KapTka
OTpHMyBada) MOBHHHA OyTH MPHB’s3aHa O HOTO0 HOMEpY MOOUIFHOTO TeneOHy 3 MOKIUBICTIO BukopuctanHs Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiINOBiTalbHICT 3a TPaBIJIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOULILHOTO Telle()OHY OTpUMYyBaya Iij 9ac
3IiHCHEHHs repekasy 3a qonomororo Cepsicy «Alias Directory Servicey.

6.2.4. bank He Hece BIAMOBiNANbBHICTH 3a omepamii 3aiificHeHi 3a gomomororo Cepgicy «Alias Directory Servicey, skmio
Kuienrom//lepxarenem abo TpeThOl0 0co0O0I0, siKa € BigIPaBHUKOM ab0 OTpUMyBaueM KOILITIB, DOIYLIEHO NMOMMJIKH MiJ Yac IPHB’SI3KH
PEKBI3UTIB €JIEKTPOHHOIO IUIATDKHOTO 3aco0y (IUIAaTDKHHMX KapToK) A0 HOMepy MoOinbHOTro TeiedoHy, abo 3a3HAYCHHS HENPaBUIILHOTO
HOMepy TeeoHy IiJ| Yac 3AifCHEeHHs nepeKkasy abo IHIIMX Aii, 110 IPU3BENU 0 HEraTUBHUX HACIIJIKIB HE 3 BUHU BaHKy.

6.3. pemianbui nocayru Bin Ilnarizkaux cucrem Mastercard International, Visa International

6.3.1. IIpemianbHi mocmyry Big MikHapoqHUX TUIaTOKHUX cucteM Mastercard International, Visa International — e mociyry, mo
MIPOTIOHYIOTBCSL Ta HANAOThcd MDKHAPOIHUMH IDIaTLKHIMHU cucteMamu Mastercard International ta/abo Visa International lepskaremsm
npemiansHuX [Imatixanx xaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BixnoBinarots
BCTAHOBJICHUM BiAIIOBiAHOIO [1aTiXHOIO CHCTEMOIO KPHUTEPisIM, Ta HependavaroTs:

6.3.1.1. moctyn s macaxupiB 1o kom(opTHHX Oi3Hec-3a1iB OdiKyBaHHS 3a porpamoro Lounge Key, naymxk-3oun Mastercard (B
TOMY YHCITi 32 TOTIOMOTOI0 KapTok Priority Pass);

6.3.1.2. poctyn mo Fast Line - cepBic NMpUCKOPEHOTO MPOXOKEHHS KOHTPOJIO Ha aBialliiiHy Oe3neKky Ta HpPUKOPIOHHOTO
KOHTPOJIIO Ge3 uepru AJsl MacaXkKUpiB, U0 BiLTITAIOTh Y NPUIICTIIN;

6.3.1.3. TmpuCKOopeHa peecTpalis Ha peiic Ta 31a4dy Oaraxy;

6.3.1.4. cTpaxyBaHHs MoOmOpoKyrounx Bix kommaHii Chubb Insurance South Africa Limited (momic moxe Oyt odopmneHnii Ha
kopucth [depxkarens [Ipemiansaux kaprok Visa Infinite);

6.3.1.5. 0e3koITOBHE NMaKyBaHHS BaJli3H B a€pONOPTY Ta IHIIE.

IToBumit mepenik mnpemianbHUX nocayr Bin [lmarixuux cucrem Mastercard Ta Visa  po3MillleHO BIiIIOBITHO Ha caWTax
www.mastercard.ua yu www.visa.com.ua.

6.3.2. [TigxmroueHHs TaTiKHOT KapTKU BifmoBiqHol miatixuoi cuctemu Kitienta no IIporpam nosubHocTi MIIC, 30Kpema, ane
He BUKIOYHO, 10 [Iporpamu nosubHOcTi MasterCard «binbruey (Hagani — IIporpama) Bix Komnanii MasterCard Europe SA, BukonyeTbcst
Bankom Bin imeni Kimienra, Ha mo KmieHT Hagae cBoro Oe33acTepeskHy 3rofy HUixoM npueaHaHas 1o ymoB Y BO. IIpu npomy npouenypy
peectparii Ta o3HalOMIICHHs 3 yMoBaMH BiamoBimHOi [Iporpamu KitieHT 3000B’3y€eThCs 3IMCHATH caMOCTiifHO Ha odiuiiiHOMy caifti
BignosigHoi MIIC, 30kpema, ane He BUKIIOYHO, www.bilshe.mastercard.ua.

6.3.3. Ilepenix mpemiadbHUX IOCIYT Ta CEpBICiB, IepenOadeHUi MakeToM IMOCTYT sl KoxkHoro Tumy IlmarixHOI KapTkwy,
3a3HauyeHnil y Tapudax banky.

6.4. ITocayra «KoHcbepik-cepBic»

6.4.1.  Tlocmyra «KoHCbepxk-cepBicy — Lie HOCHyra, 1o HajaeTbest kommnaniero TOB «Imoban Xenmnep» 3 HagaHHS 1iT07000BOT

JOTIOMOTH 3 OpraHi3auiinnx Tta iHGOpMaUiiiHO - KOHCY/IbTallidHMX MHUTaHb (3aMOBJCHHS KBHUTKIB, OpOHIOBaHHsS HOMEpPIB y TOTEIIX,
normoMora B oQOpMIIEHHI Bi3, AODIAA 3a JoMOM Tomo). I'padix Hamauasa mociyru: 24/7. [eranpHy iHpOpMamito MOXKHA OTpUMATH 32
HoMepoM 0 800 50 52 55 abo Ha odimiiiHoMy caldTi kommaHii www.ukrassist.com. B mepiox pigHOro 00CIyroByBaHHS KapTKH HOCIYTY
«KoHchepik cepBic» MOKHa O(OPMHUTH OZIMH pa3.

6.4.2. Jns xaprok Visa Infinite moxmmBo odopmienus mocayru «KoHcsepik cepic» Bin kommanii Visa. I'pacdik HamanHS
nociyru: 24/7. JleranpHy iH(pOpManilo MOXHa OTpuMard 3a HomepoM +38(044) 300 0503 aGo na odiuiliHOMYy caiiTi KommaHii
www.visa.com.ua. Kmienram - [lepxatensim npemianpaux [Lnarixuaux kaprok MasterCard Platinum a6o MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite 3anexno Bix makery mociyr ta Tumy [1naTikHOT KapTKM MOXJIMBICTH HaJlaHHs mocityr «KoHckepik cepBic» Bif
BianosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Iocayru crpaxyBaHHs

6.5.1. Cmpaxyeanna nooopoxcyiouux 3a Kopoou. Ilocmyry cTpaxyBaHHS BHDKIKAIOYMX 32 KOPIOH Hamae kommadis [TIAT
«HarmionanpHa akiionepHa ctpaxosa koMmnasis «OPAHTA» (mani — [TAT «HACK «OPAHTA).

SIkmo ymoBaMu OOpaHOTrO IAKeTy MocIyr abo yMoBaMH OOCIIYyrOBYBaHHS THIy mHpeMmianbHOl IlnmarikHoi KapTku mnepembadeHa
MOXUHBICTE opopmiieHHst Kitienty JloroBopy moOpOBINEHOTO CTpaxyBaHHS IOJOPOXKYIOUHX 3a KopmoHoM 1 KilieHT BHABUB OakaHHS
ykiacti Takuit Jlorosip, To takmii Kiient namae banky 3romy Ha mepenady [TAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy
YHCIIi IepCOHANBHI AaHi), HeoOXiMHOT Il yKiIaaeHHs J[oroBopy NOOPOBIIBHOTO CTpaxyBaHHs MOZOPOXKYIOUUX 3a KopioHOM. KitieHT Takox
HaJae 3roay Ha HaNpaBlIeHHs yKJaJaeHoro J[oroBopy JOOPOBIIBHOIO CTpaxyBaHHs MOAOPOKYIOUHMX 33 KOPAOHOM (110 MiCTUTH iH(popMario
Ipo Tpi3BUIIE, iM’4, MO-0aTbKOBi, MACIOPTHI NaHi Ta JaTy HapokeHHA KilieHTa) He3axXHMIIEHMMH KaHalaMH Ha OCOOHCTY ajpecy
€JIEKTPOHHOI MOIITH y Mepexi [HTepHert, 3a3HaueHy KiientoMm mig yac BigkpuTTs [10TOYHOTO paXxyHKy 3 BUKOPHUCTAHHIM IUIATIXHOT KAPTKU
a0o HagaHny KimieHTOM B mporieci Horo 00cIyroByBaHHS.

JloroBip MOOpPOBUTBPHOTO CTpaxyBaHHS MOMOPOXKYIOUMX 332 KOPAOHOM YKianaeThes 3 KiieHramu Bikom g0 85 pokiB He dacrimie
OJIHOTO pa3y Ha OJHH PIK 32 YMOBH 3/IHCHEHHS IUIaTH 332 0(OpPMIICHHS Ta 00CIyroByBaHHS npeMianbHoi [Inarikaol kaptku. st KiieHris,
JIeprKaTelTiB JTOAATKOBUX MpeMianbHUX [IIaTiXHUX KapTOK, MOCIYTy JOOpPOBUIBHOTO CTpaxyBaHHS MOJOPOXKYIOUMX 32 KOPZOHOM MOXXHA
odopMUTH OKpEMO BiAMOBIIHO 10 Kiacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxysanns COVID-TECT. Tlocayry nobposinsHoro memuunoro crpaxyBanas COVID-TECT nanae kommanist [TAT
«HACK «OPAHTA».

SIkmo ymoBamMH OOpaHOTO MakeTy MOCIyr ab0 ymMOBaMH OOCIyroBYBaHHS TUIy mpemianbHoi [lmarikHoi kapTkm mepenbadeHa
MoxIHuBicTE opopmieHHs Kiienty JloroBopy no6posineHOro Meanuanoro crpaxyBanHs COVID-TECT i KitieHT BusiBUB OakaHHS YKJIACTH
takuii [loroBip, To Takmit Kimient namae banky sromy Ha mepemaqy ITAT «HACK «OPAHTA» indopmanii nmpo Kiienta (B Tomy umcmi
MIepCOHANBHI JaHi), HeoOXiTHOT IS MiIrOTOBKH Ta ykianeHHs [loroBopy no6posinsHoro meananoro crpaxysanus COVID-TECT. Jorosip
nob6posimsHOro MeanuHoro crpaxyBaHHs COVID-TECT ykmamaerscs He WacTille OJHOTO pa3dy Ha piK, 32 yMOBHM 3HiHCHEHHS IUIAaTH 3a
odopmiieHHsT Ta 00CIyroByBaHHs mpemianbHOl [lnarikHol kapTku, Ta nependadae BukoHanHs omHoro COVID-TECTY. ns KiieHris,
JiepKaTelTiB TOAAaTKOBUX HpeMianbHux I[lmaTikHUX KapTok, mociyry noOposineHoro meauunoro crpaxyBanHs COVID-TECT moxna
oopMUTH OKpEMO BiAMOBIIHO A0 Kiacy KapTku Ta 10 Tapudis banky.
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6.5.3. JloroBip 10OPOBIILHOTO CTPaxXyBaHHS MOJOPOKYIOUHX 33 KOPAOHOM Ta JIoroBip 10OPOBUTBHOTO MEIHYHOTO CTPaxXyBaHHS
COVID-TECT odopMIIro0Thesl HIIIXOM YKIJIAJISHHS BIAMOBIZHOIO TPUCTOPOHHBOTO MOJIiCYy cTpaxyBaHHs Mk Kiientom, bankom Ta TTAT
«HACK «Opanray. CTOpoHH JOMOBWINCH, IO BiAmoBimHO mo crareit 6, 627, 207, 633 ta 634 I{uBinbHOro Komekcy YkpaiHu, moiic
ctpaxyBanHsa 3 Ooky banky ta ITAT «HACK «OPAHTA» mMoxe yKinamgaTHCs LUISXOM HAaHECEHHS Ha HHOTO THIOTPadChbKUMHU 3acobamu
BigOWTKA MeyaTKy Ta mianucy yrnoBHoBaxxeHUX oci0 banky Ta [TAT «HACK «OPAHTAY», mo po3mimeHi Ha caiiti [IAT «HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra JloroBip 7o0pOBiLIEHOTO CTpaxyBaHHs MOZOPOXKYIOUUX 32 KOPAOHOM Ta J[0oToBip JOOPOBIIBHOTO MEIHYHOTO
crpaxysanns COVID-TECT moxyTs OyTH nignucani BaacHopyd abo 3a gormomororo EIT.

6.6. Kaprtka Auto Club

6.6.1. Kaptka Auto Club mnepenbauae namanus nociayru Bin TOB «['apanTt-Accicrancy mo Bciil Tepuropii Ykpaiuu Ta 3a if
MekamH. SIKIO ymMOBaMH OOpaHOro MakeTy Mmocayr abo ymMoBamMH THIy mpemianbHOi ITnaTixkHOi KapTKu mependavyeHa MOXKIHBICTh
oopmienns Kimienty xaprtku Auto Club Ukraine ta Auto Club Europe, npu odopmiienHi nakery abo mpu nepeodopMiIeHHI OCHOBHOT
IUIATDKHOT KapTKH, 3aJIeXKHO Bix oOpaHOro makery mociyr 3a 6axxanusM Kiienra odopmiroersest kaprka Auto Club Ukraine ta Auto Club
Europe. [eranpHy iHQOpMamiro MokHa oTpuMard 3a HomepoMm (044)498-60-02 abo Ha odiniiHOMYy caliTi KoMmaHii
www.garantassistance.com.ua. B mepioz pigHoro o6ciryroByBaHHS KapTkH, KapTy Auto Club MoxxHa 0OpPMHUTH OIUH pa3.

6.7. ‘YMoBM HalaHHA MOCJIYT Y 32J1aX MiIBUILIEHOT0 KOM(OPTY aeponopTiB y Mexkax wieHcbKol nporpamu LoungeKey
Associate Plus
6.7.1. IIporpama LoungeKey — mporpama npiopuTeTHOro TOCTYITY J0 3aJIiB OUiKyBaHHSI ITiIBUIIICHOTO KOM(GOPTY B aeporoprax y

Bcoomy cBiTi (IIporpama LoungeKey a6o LoungeKey), 1o nmponoHyeThes komnaniero Lounge Gateway Limited, modipHiM mianprueMcTBOM
kommadii Priority Pass UK (LGL).

5.7.2.1. Tlocnyru y mexax mporpamu LoungeKey namarotecst lepskarensm npemiansHux [lnatixeHux xaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBroMaTu4HO cTal0Th yaacHHKamu nporpamu LoungeKey. /s
OTpPHUMAaHHA JOCTYITy 10 3aJId yYacHUK nporpamu LoungeKey moBuHEH mpen’ sBUTH MpalliBHUKY 3aiy Aitody [InatixHy kapTky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocaakoBHif KBUTOK Ha JIiTaK Ta JOKYMEHT, IO TIOCBiAYYE
Hioro oco0y. Y pasi BiiCyTHOCTI 3a3Ha4eHHX JOKYMEHTIB Ta/ab0 y BUNaaky 3abiaokoBaHoi [natixHoi kapTku goctyn 1o 3aiiB LoungeKey He
Hazmaetbes.Bapricts BigBimyBanHs 3amiB LoungeKey ydacrmkom mporpamu LoungeKey aGo #ioro rocrem ajs AepiKarelliB IDIATLKHUX
KapToK:

- MasterCard Platinum a6o MasterCard World Elite cknanae 30,00 nonapis CIIIA Ha oqHy 0co0y Ta CIIUCY€EThCS 3 PaXyHKY KIIIEHTa,
110 sikoro oopMIIeHO KapTKy, Ha KoprcTh KoMmnaHil mapTHepa, 1110 HaJla€ TaKi MOCIyTH;.

- Visa Platinum a6o Visa Infinite cknamae 32,00 monapis CILIA Ha oqHy 0cO0y Ta CIIUCY€ETHCSI AaBTOMAaTUYHO 3 PaXyHKY KIII€HTa, 10
SIKOTO 0(OPMIICHO KapTKy, Ha KopucTh Kommanii mapTHepa, 1o HaJa€ Taki MOCIyTH.

5.7.3. Crpox HamaHHs cTarycy ydacHuka mporpamu LoungeKey Bimmomimae ctpoky nii [lmartikHOi kaptku tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.10.1.1. OcnosHi npuaImy nporpamu LoungeKey: Kitientn, siki € yuacHukamu nporpamu LoungeKey MoXyTb 03HaHOMHTHCH 3
JIETAIFHAMH YMOBaMH INIPOTPaMH, BKIIIOYAFOYM MEPeNiK JOCTYHNHUX 3ajiB MiJBHUIIEHOrO KoM(OopTy, iX pO3MIIICHHSIM, PEKUMOM POOOTH,
JOCTYIIHUMHU TPUBIIESIMH Ta OCOOJMBMMH YMOBAMH BHKOPHCTaHHS KOKHOTO 3aily MiJBHINEHOro KoMdopTy Ha caiiti bBanky
www.creditdnepr.com.ua, y moGinmsHoMy nomatky LoungeKey (BmachHuk xaptku MasterCard abo Visa Mae 3apeecTpyBaTUCS i CTBOPUTH
online-mpo¢ine (iM's kopucTyBaya 1 mapons) Ha www.loungekey.com/creditdneprworldelite anst kaptok Mastercard Ta

www.loungekey.com/visacisseeVP ms kaprok Visa) abo 3areneoHyBaBIIN 0 KOHTAKT-LEHTPY cepBicHOro odciayroryBaHHs LoungeKey.
KonTakTHa iH(OpMalis LEHTPIB CEpBICHOrO OOCIYroByBaHHsS pO3MIlIEHA Ha IHTEPHET-CTOpIHII yd4acHuKa mporpamu LoungeKey —

https://www.loungekey.com.

5.7.5. VYuacuuku mnporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a NPAaBWIBHICTH JAHUX, HASBHUX y IPalliBHUKIB 3aiB
LoungeKey, mig yac BigBimyBaHHS 3aJIiB IiJBUIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHiCTH iH(OpMalii y TajJoHI Ha BiIBiAyBaHHS 3aliB
nizBumeHoi komdoptHocti LoungeKey. Jlepkarens KapTKu MOTOAMBCS 3 YMOBaMHM Ta CTaHAApTaMH MakeTiB oOciyroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpueIHaBcsl 10 HUX Y TOBHOMY 00CsI3i.

5.7.6. ‘YmoBu mporpamu LoungeKey MoyTh 3MiHIOBATHCH Ha pO3CYA BIACHHUKA MPOTpaMHu 0e3 MOMEPEeAHBOTO MOBIIOMIICHHS
y4acHHKIB. [leperik cepBiciB y aepomopTax MoXKe OHOBIIOBAaTHCH, AeTalbHY iH(OpMaLilo 3a mepenikoMm mociyr Bix Mastercard / Visa y
aeporopTax MOXKHA OTPUMATH Ha OQiMiHHUX caliTaX KOMIIaHIH BiAMMOBITHOI IJIATHKHOI CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO31LJ1 7. YMOBU HAJJAHHS CIIO’)KUBUYUX KPEJUTIB

7.1. Ile#i po3nin BU3Hauae 3arajgbHi yMOBU HamaHHs crioxuBunx Kpeantis. CrioxunBui Kpeantu MOXXyTh HagaBaTHCs 3a y9acTi
KPEAUTHUX ITOCEPEAHHKIB Y TOPSIKY, Tepe0adeHOMY YHHHUM 3aKOHOJaBCTBOM Ta BHYTPIIIHIMHA HOPMaTHBHUMH TOKyMeHTaMH baHKy.

7.2. Mopsinox ykaanenuss Kpexurnoro gorosopy

7.2.1. Bank Ha BnacHMH po3cyn mnpuiiMae pinreHHs moAo HajganHs Kpeaurty Ha migcrtaBi momaHux KitieHTOM HOKyMEHTIB,

BPaxOBYIOUM HOTO KpPEIUTHY ICTOPII0 Ta IJIaTOCIPOMOXHicTh. Bank mae mpaBo BiamoBuTu Kiienty y nHaganui Kpemuty moBHicTio abo
Y4aCcTKOBO.

7.2.2. VY pasi npuitHATT baHKOM MO3WTHBHOTO pimieHHS npo HamanHsA Kpemuty, CtopoHu yxnamaioTh KpenutHui IOTOBIp.
Sxkmo me mepexabadeHO yMOBaMH HamaHHS BiamoBimHoro Bumy Kpemuty, CTOpOHM YKIaJalOTh iHIN JOTOBOPH INOAO BIIKPUTTSA Ta
obciyroByBaHHsS PaxyHKy, omepamii 3a SKuM MOXYTb 31iiicHIoBaTHCs 3 [1MaTixHOIO KapTKOIO, JOTOBIp CTpaxyBaHH:, a00 iHIII yromu, sKi
BU3HAYEHI YMOBaMH KpeUTyBaHHs baHKy.

VYV KpeautHoMy mOroBOpi BH3HA4YalOThCs cepen iHmoro IcrotHi ymoBu norosopy: Bua Kpemuty, cyma Kpemuty/ posmip
MaxkcumasbHoro nimity kpeautHoi Jinii / OBepapadTy, cTpok, Ha sKUi HajaeTbes Kpeawt, 1igboBe MpU3HAYEHHS, PO3MIpP MPOLEHTHOT
CTaBKU Ta KOMICIif, Ta iHmN ymoBH, Bu3HaueHi KpeautHum moroBopoMm sik IctotHi. YMoBH HamaHHs Ta obGcayroByBanHs Kpemuty, o He
Bu3HayeHi B Kpenutaomy norosopi, nepenbadeni Tapudamu banky ta YBO.

7.2.3. KpenutHuit norosip Ta TOKYMEHTH IO HBOTO MOXYTh YKJIQJaTHCS/0()OpMITIOBAaTUCS B IManepoBii abo enekTpoHHii hopmi
Y HACTYITHOMY HOPSJIKY:

- naneposa ¢opma: y Binminenni banky nursxom mimmucanHs 3 O6oky Kiienra BmacHOpydHHM mimmucoM, a 3 0oky baHky —
BJIACHOPYYHHM IIiIIMCOM YHOBHOBaXXE€HOI 0COOM 1 IpocTaBisiHHS nevatkyn baHky abo nuisixoMm HakianeHHs (akcumiie banky y mopsky,
Bu3HaueHomy Y/1bO;
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- enekmponna ¢opma: y Cucremi FreeBank nnisixom mignucanus 3 6oky KiieHTa YIOCKOHaJIGHUM EIEKTPOHHHM ITiITHCOM
Kiienra, a 3 6oky banky — ¢akcumine banky ta mogatkoBum ckpimieHHsM KaniikoBaHOIO €IEKTPOHHOIO MeyaTkoro baHky y mopsaxy,

BusHayeHomy Y/IBO.

7.3. Hopsanox BinmoBu Kitienta Bin Kpeautnoro norosopy

7.3.1. BinnoigHo 10 YuHHOTO 3aKOHOMABCTBA YKpaiHu KiieHT Mae mpaBo BiAMOBHTHCH Bifg KpeauTHOro mOroBopy y HOPSIKY,
BU3HAUeHOMY KpenuTHuM 10roBopoMm.

7.3.2. IIpaBo Ha BigMoBy Bix KpenutHOTO 10T0BOpY HE 3aCTOCOBYETHCS MIO0:

1) Kpenuranx poroBopis, BUKOHAHHS 3000B’s3aHb 3a SIKUMH 3a0€3II€UCHO MIIIXOM yKJIaJaHHs HOTapialbHO MOCBITYEHUX JOrOBOPIB
(IpaBo4MHIB);

2) KpenuTiB, HajaHux Ha npuadaHHs poOiT (IOCIYT), BUKOHAHHS SIKUX BiAOYIOCS 10 3aKiHYeHHs CTPOKY BigMoBH Bin Kpenuraoro
JIOTOBOPY, BCTAHOBJIEHOI'O UNHHUM 3aKOHOIABCTBOM YKpaiHU.

74. 3aranasHi BuTpatH 3a Kpeanrom

7.4.1.  Jlo 3aranpHHUX BUTpar 3a KpeauToMm BiTHOCATHCSA BHTPATH CIIOKHBAda, MOB'S3aHI 3 OTPUMAHHSAM, OOCIYTOBYBaHHSIM Ta
moBepHEeHHAM KpenuTy, yKiTiouaroun IpoLEHTH 3a KOpHCTyBaHHs KpennuTom, KoMicii Ta iHII 00OB'S3KOBI TUIATEXi 32 CYNPOBIAHI TTOCITYTH
banxy, moB's3aHi 3 HamaHHAM, OOCIYrOBYBaHHAM 1 moBepHeHHsAM Kpemurty (ykmodarodm KoMicii 3a 0OCITyroBYBaHHS KPEZHTHOL
3a00proBaHOCTI, PO3PaXyHKOBO-KacoBe OOCITyroByBaHHS, IOPHAMYHE OGOPMICHHS Ta IHIN IUIATEXi), KPEAUTHOTO IIOCEpenHHKa (3a
HasBHOCTI) Ta TpeTiX oci0 (CTpaxoBi Ta MOAATKOBI IUIaTexi, 300pM Ha OOOB'SI3KOBE Jep)KaBHE IEHCIHHE CTpaxyBaHHS, Oip>KOBi 300pH,
IUTaTeXi 3a TOCIYTH Jep)KaBHUX PEECTPATOPiB, HOTAPIyCiB Ta iHIIMX OCIO, a TAKOXK iHII 00OB'SA3KOBI IUIATEXK1), AKi CruauyoThes KimieHToM
3riHO 3 BUMOTaMH 3aKOHOJAaBCTBa YKpaiHu Ta/abo ymoBamu KpenutHoro noroBopy (KpiM IJIaTexiB, L0 3TiIHO i3 3aKOHOJaBCTBOM YKpaiHU
HE BKJIFOYAIOTHCS 110 3arajbHUX BUTPAT 32 CIIO)KUBYUM KPEIHUTOM).

7.4.2. Konkperni Bumu Butpar 3a Kpemutom, iX po3MipH, MOpSIOK HapaxyBaHHS Ta CIUIaTH BU3Ha4aloThes KpeanTHum
noroBopom, YIBO Ta/a6o Tapudpamu banky.

7.5. Horamenns 3a6oprosanocti 3a Kpequrnum 1oropopom

7.5.1. 3aboproBaHicTh 3a KpenuTHIM JOroBOpPOM IIiJIsArae IMOTANIEHHIO Yy MOPSAKY Ta CTPOKH/TepMiHM, BU3HaueHi KpenutHum

noroBopom. Cyma 3a00proBaHoCTi, o He ciuiaueHa Kiientom y BuzHadenuit Kpenutaum norosopom abo Y/IBO TepMiH/cTpoK, BBaXKAEThCS
MIPOCTPOYEHOIO HACTYITHOTO POOOYOTO JHS.

7.5.2. Skmio cTpok/TepMmin noramenHs Kpenuty abo Oyap-skoro miarexy 3a Kpeantaum goroBopom abo 3a YIBO npunanae Ha
Hepo6ounii feHb, TO TaKUil TEPMiH MMOTAIICHHS IEPEHOCUTHCS Ha HACTYITHUH POOOUHIA ICHb.
7.5.3. V pasi HemoCTaTHOCTI cyMH 3ailicHeHoro KitieHToM mmatexy uis BUKOHaHHS 3000B’s3aHHS 32 KpennTHUM JOTOBOpOM y

MMOBHOMY 00Cs31 Taka cyMa BUKOPHCTOBYETHCS Ha TIOTalIeHHs: BUMOT baHka y Takiii 4eproBocTi:

1)y mepury 4epry cIulaqyroThcs IpocTpodeHa cyma Kpenury;

2)y ApyTy 4epry - IpoCTpOYeHi IPOIEHTH;

3)y TpeTio uepry - cTpokoBa cyma Kpemuty, mo BxoauTb 10 OOOB’SI3KOBOrO IUIATEXKY/IIOMICSYHOTO IDIATEXy BiIIMOBIIHO IO
I'padiky nuarexis,

4)y 4eTBepTy Yepry - HapaxoBaHi CTPOKOBI IIPOLIEHTH 3a KopucTyBaHHs Kpenurom;

S)y m’siTy 4epry - HeycToiika Ta iHIi m1aTexi BianosinHo qo Jorosopy;

6)y IOCTY 4yepry - MoBHE a00 YaCTKOBE JOCTPOKOBE MOTAalIeHHs 3a00proBaHoCTi 3a KpeanTom, CTpOK OIIaTH SKOi HE HACTaB.

VY BHUIaAKy nepepaxyBaHHs KOIITIB Ha moramieHHs Kpenuty ta/abo mporeHTiB, Ta/abo KoMicii Ta/abo iHIIKX TUIATEXIB y MOPYIICHHS
BHUIIIEBKa3aHOI uyeproBocTi 3 BuHH KirieHnta, bank camocTiitHO nepepo3mnoninsie komtu KimieHTa, mo Hagiinum B morameHHs 3a00proBaHoCTi
3a KpequtHuM OroBOpoM, y BiATIOBITHOCTI 3 4EProBiCTIO, BUKIIAACHOIO B IIbOMY ITyHKTI.

7.6. Bunaaku Ta Hacaigku BusHaHHs Bankom JlaTtu norameHHst Takolo, 10 HACTaIa

7.6.1. bank mae npaBo BH3HATH AaTy morameHHs Kpenurty Takoro, 1o HacTaja, HarmpaBuBLIM KitieHTy BiANOBiZHY MUCEMOBY
BUMOTY 1po noramenss Kpeanty y nopsiaky, BcranosineHoMy 1. 2.7 YIBO, y pa3i HacTaHHs Oy/b-1KO1 3 HACTYITHHUX MO/ii1/00CTaBUH:

- Hecriatk Oyap-skoi cymw, o mimmsirae cruiati KiientoM BiamoBigHo 10 yMoB JloroBopy, LIOHAiiMEHIIE MPOTITOM OJHOTO
KaJICHAAPHOTO MiCALS 3 THS 3aKiHYCHHS CTPOKY (HACTaHHs TEPMiHY) IUIATEXY;

- He yknaaeHHs KiieHTOoM/3acTaBomaBleM/ iMOTEKOAABLEM Oynb-sIKOTO 3 JOTOBOPIB CTPAaxyBaHHS, SKIIO TaKi JOTOBOPH MOBHHHI
Oyt yxmazeHi 3rimHo 3 KpemutHuM moroBopom, abo HecIuiara 4eproBoro(Hx) CTpaxoBOro(ux) Iuiarexy(iB) abo HeHamaHHsA B baHk
JIOTOBOPIB CTPaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPIDKYIOTH OILUIATY CTPAXOBUX ILIATEXIB;

- nopymrenHst Kimientom/ 3acraBofaBIieM/ iIOTEKOmaBIeM/ ITOPYYMTENEM YMOB Iomo 3abe3medeHHs 3a KpeanTHHUM JOroBopoM, B
TOMY YHCJIi TOPYIIEHHs 3000B's13aHb 32 JJOTOBOPOM 3acTaByn/ iMOTEKW/ MOPYKH, yKIaJSHUMH U1 3a0e3eUeHHs] BUKOHAHHS 3000B's13aHb 3a
KpeanTHuM 1OroBopoM, 30KpeMa IOAO MOPSIKY 3aMiHU MpenMeTy 3a0e3NedeHHs, a TaKOX IMPEeI'sSBICHHS TPETIMH 0Cco0aMH BHMOT 10
TaKoro 3abe3neyeHHs TOLIO;

- TOpYIICHHS CyIOM crpaBu mpo Bu3HaHHs KitieHTa/ 3acTaBoAaBIyl/ iMOTEKOAABIH/ MOPYYUTENss OaHKPYTOM, HEdi€3TaTHUM abo
oOMekeHo Jie3naTHiM, oroJomeHHs KitieHTy/ 3acTaBoAaBIio/ iMOTEKONABIO/ TOPYUUTENIO MiJO3PH Y KPUMiHANBHIH CIIpaBi;

- HEeMOKJIMBOCTI 3BEpHEHHS CTATHEHHS Ha MaifHO, IepeaHe B 3aCTaBy/ilOTEKY 3 METOK 3a0e3leueHHs] BHKOHAHHSA 3000B's13aHb 3a
KpenntHuUM 1oroBopoMm, 3 Oyab-siKoi MPHYHMHY (B T.4. BTPATH, 3HUIICHHS, ITOMIKOIKEHHS a00 HEOCTYIHOCTI IMPEeMETy iOTeKH/ 3aCTaBH
qutst banky 3 Oynb-IKnX IpHYHH);

- BCTAHOBJICHHS HEAIHCHOCTI BifioMOCTeH, siKi MicTsAThCs B KpeanTHOMY JTOroBopi, 1OrOBOpi 3acTaBy/ iMOTEKH/ MOPYKH abo iHIINX
JIOKyMeHTax, HagaHux KiieHTom/ 3actaBosiaBlieM/ ilMOTEKOAABIEM/ TOPYYHUTENIEM;

- HACTaHHS CTPaXOBOTO BHUMAJKY 3a Oy/Ib-SKHM JOTOBOPOM CTpaxyBaHHs, L0 YKJIaJIeH] BiAMOBIIHO 10 BUMOT 1150r0 J{0oroBopy;

- BHHECEHHs yXBaJl OPraHiB BHYTPIIIHIX crpaB mpo 3HaxomkeHHs KiieHTa B posinyky Oinbiuie 180 kaneHIapHUX [HIB;

- Yy BUNAAKy He YKIafeHHA nofatkoBoi yromu mo Kpemutaoro moroBopy mpo 3MiHy IIpomeHTHOI CTaBKM 3a KOPHCTYBaHHS
KpennTom, sikIo Taka ymoBa nependadena KpeanTHuM 1orosopom;

- Y BHNIAAKy HAacTaHHA Momii abo oOcTaBmH, sKi Ha MyMKy baHKy MaioTh a00 MOXYTb MaTé HETaTHBHHI BIUIMB HAa BHKOHAHHS
KpeanuTHOTO IOTOBOPY/IOTOBOPY 3aCTaBH/JOTOBOPY IMOTEKU/IOTOBOPY ITOPYKH.

7.6.2. VY pasi nampaBneHHs baHkoM Takoi BHMOTHM Ipo JIOCTpOKOBe moramieHHs Kpemwty, BimmosimHo mo cr. 212, 611, 651
[{uBinbpHOTO KOAEKCYy YKpaiHW, TEpMiHM BHKOHAHHS BCiX TIPOIIOBHX 3000B's3aHb 3a J[OrOBOpOM BBaXKAIOTHCSl TAKMMHM, IO HACTAIN Y
3a3HauyeHy y BuMo3i narty. He misHime 3a3nauenoi nartu KiieHT 3000B'si3yeThest moBepHyTH banky cymy Kpemuty B moBHOMY 00cCs3i,
CITATUTH HPOLEHTH 33 (aKTUUHUIT TEPMiH KOpHCTyBaHHS KpeanTom, MOBHICTIO BUKOHATH iHIII 3000B'43aHHS 3a UM J[0OroBOpOM.
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7.6.3. Cyma 3aboproBanocti 3a KpenuroMm, HapaXOBaHUMH MPOIIEHTAMH, IHITUMH 3000B'A3aHHIMH 3a 1M J[OroBOpoM, 1110 HE
crutaduexa KitienToM y Bu3HaueHni y BUMo3i baHKy TepMiH, BBOXKAETHCS MPOCTPOUEHOIO HACTYHOro OnepaiiiHoro JHs.

7.7. Oco6amBocti Hananus Kpeauty y popmi OBepapadry (a5 norosopis OBepapadry, ykiaagenux ao 24.01.2017
POKY)

7.7.1. Kpenutr y ¢dopmi OepmpadTy HamaeTbcs NUISIXOM BHKOHAHHS BHIATKOBUX omepauliii 3a Paxynxkom Kiienta monapg
3aJIMLIOK iforo BiacHUX KoiuTiB Ha PaxyHKy. Po3mip OBepapadty, CTpok Ta yMOBH HOTo HaJaHHS BU3HAYAIOThCsl KpeTUTHUM 10TOBOPOM.

7.7.2. IIpn Bu3HaueHi po3Mipy MakcuManpHOro JiMiTy OBepzapadTy Ta moctymHoro iimity OBeprapadty bank kepyerscs

BHYTDIIIHIMH JIOKyMEHTaMi BaHKy Ta YMHHHUM 3aKOHOAABCTBOM Ykpainu. KiieHTy Moxe OyTH BCTAHOBJICHHMIT JIMIIE OJUH AOCTYIHHI JTIMiT
Ogepapadry Ha onuH PaxyHok.

7.7.3. Makcumanpauii miMiT OBepapadTy — 116 MakCHMaJbHO MOXIIHBA CyMa, B paMmkax skoi KilieHT Moke oTpuMaru
kpeautyBaHHs y Burmidi Osepapadty. Makcumanbhuit nimit OBepapadry BusHauaetbesi y KpenutHoMy moroBopi i € Horo IcTotHoro
ymoBo. Po3mip fgocrymHoro nimity OBepapadTy Bu3Ha4aeThCsi baHKOM Ha MiACTaBi OLHKK KpeauTocnpoMoxHocTi Kiienrta BiAmoBigHO
o HagaHux KimieHTOM NOKyMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(pOpMaIii, 3aKOHHO OTPUMAHO]I 3 1HIIUX JDKEpEN, alle Y Oyab-SIKOMY
BUMAIKy HE MOKe OyTH OUTBIIMM 32 po3Mip MakcuMaibHOTO JiMiTy OBepapadry, sk BiH Bu3HadeHHil B KpemutHomy moroopi. IIpo
BCTAHOBIICHHS pO3Mipy moctynHoro JiMiTy OBepapadry bank nmosimomisie KitieHTa mumssxom HajcuinaHHs HoMy TeKCTOBOTO MOBITOMIICHHS
Ha OcHoBHHuII HoMep Tenedony Kiienrta/ JlomarkoBuii HoMep TenedoHy. Y pas3i He3rogu i3 BCTaHOBJICHHM BaHKOM JOCTYIHHM JIIMITOM
Ogepapadry Kiient nosigomisie npo e bank npotsrom 30 kaneHIapHUX THIB OUISIXOM MMOJaHHS MUCHMOBOI 3asBu y Bigninenni banky, B
skomy Oyno ykiaageno Kpenuthuii morosip, abo 3arenedonypasim no Konrakr-neHtpy banky 3a Homepom 0-800-507-700. YV Bumanky,
skiio KIliEHT MpoTsAroM BKa3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3rOAy 3 PO3MipOM BCTAHOBICHOTO BaHKOM JOCTYHHUM JiMiTOM
Ogepapadry Ta/abo 3xificHUB omepallito Ta ckopucraBcs Kpeaurom micis oTpuMaHHs BKka3aHoro TekCTOBOro MmoBiZoMileHHs: baHKy, 3roma
KirieHTa BBa)KaeThesl HaaHOKO Ta € HOro 6e3yMOBHOIO 3rof[0t0 3 yMoBaMu HanauHs Kpeauty y ¢popmi OBepapadty. Y pasi nezroau Kiienrta
3 gocTynHuM Jimitom OBepapadty Ta/abo ymoBamu HamaHHA KpeauTy BiH Mae mpaBoO BiIMOBHUTHCH BiJ HajaHHA KpeauTy, moracusmm ycio
3aboproBaHicTh 3a KpeauTHHM J0roBOpOM y MOBHOMY 00Cs3i Ta IHOIABILIH 3asiBy Ipo posipBaHHs KpeautHoro moroBopy a0 Bimginenns
Banky.

7.7.4.  IlpomneHTHa cTaBKa 3a KOpHCTyBaHHs Kpemurtom, kKomicil Ta iHIN muiaTexi 3a KpeauTHHM DOTOBOpOM 3a3HA4alOTHCS Y
KpeanTHOMY mOrOBOpi; BapTiCTh IHIIMX MOCITYr BaHKy, 30kpema NOB’s3aHUX i3 KOPUCTYBaHHSM [lMaTiKHOIO KapTKOIO, BKa3yeThCs y
Tapudax banky.

7.7.5. KpeanT BBaXaeThCsi BUKOPUCTAHUM 3 AaTd BigoOpaxkeHHs Ha PaxyHKy cymu omepaitii, mjo Oys1a 3aiiicHeHa (MIOBHICTIO 200
YaCTKOBO) 3a paxyHOK Jimity OBepapadry.
7.7.6. Bank HapaxoBye mpoleHTH 3a KopucTyBaHHS Kpeamrom He pinmmie omHOTro pasy Ha Micsup y Bamioti Kpeauty Ha cymy

BUKOpHCcTaHOTO Kpenuty, Buxomsun 3 (GakTHYHO! KUTBKOCTI JHIB Y MICAIi Ta oL, MPU IOMY BPaXOBY€EThCS MEPIIUl 1 HE BPaXOBYETHCS
oCTaHHIl NeHp KopucTyBaHHS Kpemurom. basoio mis HapaxyBaHHS NHpOIEHTIB € IIoJeHHa 3a0oproBaHicTb 3a KpeanToM Ha KiHeIb
OnepariiHOTo JHS.

7.7.7. 3aboprosanicth 32 OBepaApadTOM MOTaMIAETHCS 32 PAXYHOK KOIITIB, 10 HaAiHNUIKN Ha PaxyHOK. Y BHMaIKy HEMOKIMBOCTI
BukoprcTanus KiieHrom PaxyHKy [uisi morameHHs 3a00proBaHOCTi (TMMYacoBa HEJOCTYNHICTh PaxyHKY, OJIOKYBaHHS TOILO) MOXKIIHBE
BUKOPHCTAHHs IHIIOTO paxyHKy baHKy, PEKBI3UTH SIKOTO MOXKHa Ji3HAaTHCh Oe3mocepennbo y Bimminenni Banky y aeHp cruiatu
3aboproBaHocTi. KiieHT 3000B’A3aHui 31CHUTH MOrameHHs 3a00proBaHocTi y cymi orpumanoro Kpeaurty 3a OBepapadgToM y OBHOMY
o0cs3i He misHime 35 (TpUAUATHL NM’ATOro) KaJEeHAAPHOro IHA 3 JaTté oTpuMaHHsA Kpemurty (mpoBeneHHsS BHIATKOBOI omepamii 3a
PaxynkoMm 3a paxyHok Kpenuty). IlorameHHs 3a00proBaHOCTi 3a HapaxOBaHMMHM IPOLIGHTAMH 3a KopucTyBaHHs Kpenurtom i komicii (3a
HAsBHOCTI) 3IIHCHIOETECSA He Mi3Hime 25 (IBaAUATH M’ATOr0) YHCJIA MiCAI, HACTYIHOTO 3a MicsieM, B sikoMy KIi€eHT KOpHCTyBaBcs
Kpenurom.

7.7.8. KitieHTt 3000B’s13aHuI BUKOHYBaTH CBOi 3000B’s13aHHs 3a KpeauTHUM JTOrOBOpOM Ta 3 METOIO MOTalIeHHs 3a00proBaHOCTi
3a OepapadToM (B TOMY YHMCII 3a HApaXOBAHUMH IPOLICHTAMH, KOMICIIMH TOIIO) MPOTATOM IEpioxy, BCTAHOBJICHOTO IS MOTAIICHHS
MOTOYHOT 3a00ProBaHOCTi, 3a0e3MeYnTH HAsIBHICTh HEOOXAHOT CyMH I'POILIOBHUX KOLITIB Ha BiAMOBiAHOMY PaxyHKy.

7.7.9. Bnponosx nii KpeautHoro moroBopy bank Mae mpaBo B OZHOCTOPOHHBOMY IOPSAKY 3MIHIOBaTH PO3MIp IOCTYITHOTO
mimity OepapadTy y Mexax MakCHMalbHOTO IMITy, MepeadadeHoro ymMoBaMH BiamoBimHoro KpemutHoro moroBopy, mpo mo baHk
noBigomisie KitieHTa y mopsiaky, BusHaueHomy 11. 2.7 Y/IBO, a came:

- 3MEHIIYyBaTH 10 po3Mipy ¢akTuuHOoi 3aboproBaHocTi 3a Kpermurom Ha naTy BHHUKHEHHS HPOCTPOYEHOI 3a00proBaHOCTI 3a
KpeanTHuM norosopom;

- BIZHOBIIOBaTH JIMIT A0 po3mipy, mnepenbaueHoro y KpeauTHomy moroBopi, micisi moramieHHs Kii€eHTOM mpocTpodeHol
3aboproBaHocTi 3a KpeauTHuMm 1oroBopom;

- 3MIHIOBAaTH po3Mip AocTymHoro jimity OBeprapadTy B Mexkax, 3a3HaueHMX B KpeZWTHOMY OTOBOpI MaKCHMAIBHOTO JIMITY
osepapadTy;

- 3MEHILYBAaTH PO3MIp JIMITy 3 IHIIMX mifgctaB (y TOMY 4HCII, ajie He 0OMEXYIOYHCh, Y BUIIAJIKy HAKJIaJCHHs apemTy Ha PaxyHok
TOILIO).

V pasi Hesrogu 3i 3miHamu KiieHT mae mpaBo posipBatu KpeanTHuii JOTOBip, MOMEpEAHBO IMOTACHBIIN BCIO 3a00ProOBaHICTH 32
Kpeautnum norosopom.

7.7.10. BaHK Ma€ NpaBO THMYACOBO NPU3YNUHUTHU IOJANbIIEC HAJaHHS KPEIUTHUX KOLITIB y pa3i HACTAHHS Oyab-iKOl 3 TaKHX
IIOIii:

- TPUHHATTA OpraHaMmu JepkaBHoi Biaan/HarioHaneHoro OaHKy VYKpaiHM akTiB, IO BBOIITH MOpaTopiil, 3a00pOHSIOTH,
00MEKYIOTh 200 1HITMM YHHOM POOJISATH HEMOXKIIMBUM BUKOHAHHs bankoMm 30008’ s13aHb 3a 1M Y/IBO ta/abo KpeautHumM g0roBopom;

- 3MiHHM Ha (piHAHCOBOMY PHHKY YKpaiHHM a00 Ha MKHapoIHUX (iHAHCOBUX PHHKax MPOLIEHTHHX CTaBOK Ha KOLITH, 1[0 BUIAIOTHCS
abo 3amy4arotscst bankom;

- Hecmara Kiientom Oyap-sSKoi cyMu, IO MiUIATae cIuiaTi Ha kopuceTh banky BiamosinHo xo nporo YBO;

- HEBHKOHAHHA a00 HeHasle)xHe BHKOHaHHA KitieHToM Oyapb-skux iHmMX 000B's3KiB 32 UM Y/IBO, a Takox 3a Oyab-sKHUM iHIINM
JIOTOBOPOM, YKJaneHuM Mixk bankowm i KimieaToMm;

- mpen'sieienHst 10 Paxynky Kitienra, Binkputoro y BaHKy, miaTiKHHX BHMOT Ha NPUMYCOBE CIHMCAaHHS (CTATHEHHS) TPOIIOBHX
KOIITIB (HE3aJISKHO BiJ CyMH KOIUTIB, IO CHHCYIOTHCS), apelIT Oyab-sIKMX KOIITIiB Ha Oynb-sKuX paxyHkax Kirienra y banky, BHHHKHEHHS
TIO/IaTKOBOT 3aCTaBH BiHOCHO akTHBIB KitieHTa ab0 HaKIaAeHHs aMiHICTPaTUBHOTO apeIuTy Ha Oynb-siki aktuBH Kitienra. ITpu npomy bank
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MOXXE 3IiHCHIOBATH IPUMYCOBE CIIMCAHHS TiBKU ocobuctux kowmTiB Kiienra. Jloctymuuii nimit KpeanTHoi niHil Moxke OyTH BiTHOBIICHUIT
IiCJIs 3HATTS apelITy 3 rPOIIOBUX KomTiB Ha Paxynky Kiienra;

- BHSBJICHHS TaKHMH, 1[0 HE BiJMOBIJalOTh MiHICHOCTI, TOKyMEHTIB Ta/abo indopmauii, mo Oymu Hagani Kiienrom bauky 3 Metoro
OTpUMaHHA KpeAUTHHUX KowTiB 3a uuM YJIBO abo BusBienHs bankom Toro, mo paninie Haxanuii banky nacnopt Kiienra Gyio BrpadeHo,
BHKPAJCHO YH IHIIUM CIOCOOOM IMacopT BHOYB 3 HOTO BOJIOIIHHS;

- HasBHICTh y baHKy O0OTpyHTOBaHOI IiIO3pH MIONO HECAHKIIOHOBAaHOTO BUKOpUCTaHHS Kaprtku, emitoBanoi 3a Y/IBO, a6o iHmmx
Kaprok, emitoBanux baHkowm;

- ozmepxanHs bankom Bij iHmMX (piHAHCOBO-KPEOUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, JEp)KaBHUX OPraHiB BIIaJU HEraTHBHOI
iHpopmanii npo KiieHra, 1o cBi4uTh PO HEBUKOHAHHS (HEHale)XHe BHKOHaHH:) KilieHTOM cBOiX 3000B's3aHb Iepes TpeTiMu ocodamu
abo npo Hamauus Kiientom HemocToBipHOI abo chanbcndikoBaHol iHpOpMALIiT 3 METOI0 OTPUMAaHHS IHIINX KPEIUTIB/TIO3HK, a TAKOXK 1HIIOT
iH(popMarii, 10 Jae MiACTaBU CyMHIBAaTHCS y Halle)KHOMY BHKOHaHHI KiieHToM cBOix 3000B's3anb 3a muM YJIBO Ta/abo KpenutHum
JIOrOBOPOM;

- Oymp-fIKMX IHIIMX TOXIM Ta OOCTaBHH, IO MOXYTh MaTH HACHiKH HEMOXXJIHMBOCTI HaJeKHOTO BHKOHaHHS KiieHTOM iHOTO
3000B’s13aHb 3a M Y/IBO Ta/abo KpenutauM 1oroBopoMm.

IIpo npm3ynuHeHHs1 HajmaHHS KpeanTy bank mae mpaBo moBimomuTty KimieHTa nUisixoM BigmpaBieHHsT TeKCTOBOTO MOBITOMIICHHS Ha
OcHoBHuit HOMep//lonatkoBuit HoMep Tenedony.

7.7.11. bask mae npaBo 0e3 OAATKOBHUX PO3’sSICHEHb BHMararH IIOBHICTIO IIOBEPHYTH BCIO cyMy 3aboproBaHocTi 3a Kpenurom B
Oynb-skuit yac npotsiroMm nii KpenurHoro noroeopy. Ilpu nbomy bank 30008’ s13anuii moBigoMuT npo e KitieHTa 1uIsixoM BifnpaBieHHS
TekcroBoro moBigomieHHs Ha OcHoBHHIT HoMep/[{omaTkoBuii HoMep TenedoHy Ta/abo y iHmMK crocib, mependauenuit YBO, 3a 30
KaJeHAAapHUX AHIB 10 AaTH, 10 sAKoi KiieHT 3000B’s13aHUIT TOBEPHYTH BCIO CyMy OTpUMaHOro Kpenuty Ta moracuTH HapaxoBaHi MIPOLEHTH
3a KOpUcTyBaHHS Kpenutom, KoMicii Ta iHII miatexi, mo nepeadaderi Kpeautanm noroopom, Tapupamu banky ta Y1BO.

7.8. Oco6auBocTti Haganus Kpeauty y popmi Kpenurnoi ninii

7.8.1. Kpennt mis mpoBeneHHs onepamiif 3a paxyHOK JIIMITY KpeJUTHOI JiHil HaJaeThesl Ha MifcTaBi ykiaageHoro KpemurHoro
JIOTOBODY.

7.8.2. Po3mip MakcumainbHOTO JIMITY KPEAWTHOI JIiHII, CTPOK KpEeIUTYBaHHS, LILOBE IPH3HAYEHHS, PO3MIpU HPOIEHTHOL
CTaBKH, KOMICili Ta IHIIUX IJIATEXKIB, CTPOKU/TEPMIHH iX CIUIATH Ta iHII YMOBH JOTOBOPY 3a3Ha4yaroThcst y KpeaurHomy A0roBopi.

7.8.3. MaxkcumanbHui JTiMIT KpeauTHOT JiHiT Bu3HadaeThest CTtoponamu B KpeauTHoMy orosopi i € iforo IcrotHoro ymoBoto.

Jnst 36inpmeHHss MakcHMalibHOTO JTiMiTy KpemutHoi JiHil Kiienty HeoOXiaHO 3BepHYTHCH A0 BaHKy 3 BiAMOBiZHOIO 3asBOI0. Y
BUMNAJIKY TPUHHATTS baHKoM mo3uTHBHOTO pinteHHss CTOPOHH BHOCATH BiANOBiAHI 3MiHK 10 KpeautHoro n1orosopy.

7.8.4. B mexxax MakcuManbHOTO JTIMITY KpeAWTHOI JiHii BaHK B 3aJIe)KHOCTI Bifl OIIHKH KpeauTocmpoMokHOCTI KirieHTa Mae
MpaBo BCTaHOBHUTH JlOCTYMHUI JTIMIT KpeAUTHOT JiHil, SKUIT MOke OyTH MEHIINM 32 MaKCHMalbHUIA JTIMIT KpeTUTHOT JiHii. baHk Mae mpaBo
B IofaibIIoMy 3MiHIoBatu JlocTynHuit JimMiT kpeauTtHOI JiHIl He gacTime 1 pa3y Ha MicaIs, ane po3Mip JloCTymHOTO JIiMITY KpeauTHOI
NiHIi HEe MOXKe IepeBHIlyBaTH MakCHMaJIbHUI JIIMIT KpequTHOI JniHil, Bu3HaueHnii B KpenurHomy norosopi. Posmip JloctymHoro mimity
KpeMUTHOI JIiHIT BU3HA4Ya€Thcss BaHKOM Ha MiJCTaBl OMIHKK KPETUTOCTIPOMOXKHOCTI KirieHTa y BiAmoBigHOCTI a0 Hamanux KitieHTOM
JIOKyMEHTIB Ta, 3a HEOOXiZHOCTi, Ha OCHOBI iH(opMallii, 3aKOHHO OTpHMaHOi 3 iHmMX jkepes. [Ipo BcraHoBneHHs1 J[OCTYHMHOTO JiMITY
kpeauTHol niHii bank mosigomiste Kiienta nusixom Hagcunanis dHomy TexcroBoro nosizomiienHs Ha OcHoBHuI HoMep Tenedony Kiienrta/
JomatxoBuii HOMep TenedoHy. Y pasi He3roau i3 BcTaHOBIEHHM bankoM po3mipom JloctymHoro mimitTy kpeautHOi JiHil KiieHT nmoBuHeH
3BepHyTHCS 10 Binminenns banky, B sikomy Oyno ykmageno KpemutHuii morosip, mpotsrom 30 kaleHZapHUX IHIB Ta OCOOHCTO MOJATH
BiJIIIOBiIHY THCHMOBY 3asBy abo 3arenedonyBatu 1o Konrakr-ueHtpy banky 3a HOMepom 0-800-507-700. ¥V Bumanky, skmo Kiient
MPOTSTOM BKA3aHOTO CTPOKY HE 3asBUB IIPO CBOIO HE3roy 3 Po3MipoM BcTaHOBICHOro bankom JlocTymHOrO JiMiTy KpenuTHOI JiHii Ta/abo
3IIHCHUB oIlepamnilo Ta ckopucraBcss KpeauToM miciist oTpuMaHHs BKazaHOro TekcroBoro mosigomiieHHs bauky, 3roma Kiienta BBaxkaeThes
HaJIaHoIo.

3a Gaxxanusam Kiienra JoctynHuit nimit kpeaurtHoi niHil Moxe Oytu 3meHmenuit. st nporo KiieHTy HEoOXiqHO 3BEpHYTHCH 3
BIZIMOBIZHOO 3as1B0I0 110 Binainenus abo 1o KonTakr-eHTpy (3a HasBHOCTI TeXHIYHOT MOXKIMBOCTI y BaHKy) 3a Tenedonamu, 3a3Ha4eHUMHU
Ha caiiti banky, 3a ymMoBH, 10 cyma 3aboproBaHocTi 3a Kpeautom He mepeBuiryBarume po3mip 3anutyBanoi Kiientom JloctynHoro nimity
KPEIUTHOI JiHii.

7.8.5. IIpoBenenns Kiientom omepariit 3a paxyHok Kpenuty o3naudae iioro 6e3yMOBHY 3romy 3 ymMoBamu Hanaues Kpemuty. Y
pa3i Hesrogu Kiienra 3 cymoro ta/abo ymoBamm HajmanHs Kpenuty BiH Mae IpaBo BiAMOBHUTHCH BiJ HajgaHHS Kpenury, moracuBmm ycio
3a0oproBaHicTh 3a KpenutHnM moroBopoMm y moBHOMY 0O0Cs3i Ta IMOAABINM 3asBYy Ipo po3ipBaHHSA KpeanTHoro moroopy mo BimmineHHs

banky.

7.8.6. Kpenur (abo iforo yacTiHa) BBaKAeThcs HamaHuM KitieHTy 3 maTtu 3miificHeHHs omeparii 3a PaxyHkoMm (TMOBHICTIO abo
4acTKOBO) 3a paxyHoK Kpenuty.

7.8.7. CTpoK KpenuTyBaHHS BU3HauaeThesl y KpenurHomy noroBopi. I1omoBxeHHsS CTPOKY KpeIUTYBaHHS MOXeE 31HCHIOBATHCS

HEOOMeXeHY KUIBKICTh PasiB, SKIIO Taka yMoBa HependadeHa B KpemuTHOMy JOTOBOpi, Ha TOH k€ CTPOK 1 Ha THX K€ yMOBax. Y pasi
HeOaxanHs KirieHTa mpoIoBKyBaTH CTPOK KpeAUTYBAaHHSA Ha HOBHUH CTpok, KimieHT Mae 3BepHYTHCH N0 Bimminenas baHky i3 BinnmoBigHOMIO
MIICEMOBOIO 3as1BOIO He Mi3HimIe Hix 3a 30 KaxeHIapHHUX AHIB [0 3aKiHICHHS YeProBOTO CTPOKY KPEIUTYBAHHS.

7.8.8. Slxmo ymoBamm HajgaHHS bBaHKiBCBKOI mociyru mependadeHo ykiamanHs JloroBopy crpaxyBaHHS KHTTS Kitienta aGo
JloroBopy 100poBiNbHOro crpaxyBaHHs Kili€HTa BiJl HEIIACHOTO BHIAJKy, CyMa CTPAaxOBOTO IUIATEXY 3rigHO 3 ykiaajgeHuM Kiientom
JloroBopoM CTpaxyBaHHS CIUIAYy€ThCS 3a PaxXyHOK CyMH HajgaHoro Kpenuty abo 3a paXyHOK BIacHHX rpomoBux kowriB Kiienra Ha
[TorouHOMY paxyHKy, SKHH KPEIUTYETHCsS, Ta CyMa CTPAaxOBOTO IUIaTeXy 3a AopydeHHsM KilieHTa B MOpsIKYy JOTOBIPHOTO CIHCAHHS
nepepaxoBYEThCsl y Oe3roTiBkoBiit Gpopmi Ha paxyHok CTpaxoBoi KoMITaHii, 1110 3a3HaueHuil B JJoroBopi cTpaxyBaHHsI.

7.8.9. [IpomenTHa cTaBKka 3a kopucTyBaHHs KpeanTom Bu3HavaeThes B KpeautHoMy TOTOBODI.

7.8.10. lomicsiyHa KOMIcCisS 3a OOCIYrOBYBaHHS KPEIOWTHOI 3a00pPrOBaHOCTI Ta MIOIGHHA KOMICII 3a PO3paxyHKOBO-KacoOBE
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeanTHIM TOTOBOPOM, MiUIATAIOTh CIUIATI B IATH CIUIATH MoMicsqHOro OOO0B’SI3KOBOTO ILIATEXY.

7.8.11.  Po3paxyHOK Opi€HTOBHOI peaybHOi pidHOI MPOLEHTHOI CTaBKHU Ta 3araibHoi BapTocTi Kpenurty s Kitienta Bu3HadaeThCest
B KpenutHomy noroBopi Ta ITacmiopTi CliOXXMBYOTO KPEIUTY.

7.8.12. baHk HapaXoBye NpOLEHTH 3a KopucTyBaHHs Kpemutom He pinmie omgHoro pasy Ha Micsipb y BamoTi Kpemuty Ha cymy
3aboproBaHocTi 32 KpenuroM, Buxonsdun 3 (pakTHuHOI KiJIBKOCTI AHIB y Micsui Ta poui. st po3paxyHKY CyMH HPOLIEHTIB BPaXxOBY€EThCS
nepinii Onepariiiauii AeHb, B skomy Oyno Hamano Kpenmut, abo nmara BimoOpakeHHs Ha PaxyHKy cymu omeparii Ta HE BpaxoBY€EThCS
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OCTaHHII KaJeHaapHui JeHb kopuctyBaHHS Kpemurom. Basoro mist HapaxyBaHHS HPOLCHTIB € IO/IeHHa 3aboproBaHicTs 3a Kpenurom Ha
Kinenp OnepariitHoro JHs.

7.8.13. 3aboprosanicTs 3a KpeauTHUM /JOTOBOPOM IOTAIIA€ThCs MIOMICSYHO MUIIXOM CIUIATH B CTPOKH, Bu3HaueHi KpenurHum
noroBopoM, OG0B 3KOBOTO IIJIATEXKY, O SIKOTO BXOAWTH YacTHHA 3a00proBaHocTi 3a KpeanTom, a Takok HapaxoBaHi MPOLICHTH, KOMicii Ta
iHII Tarexi, mo Bu3HadeHi Kpenutaum moroBopom. [Ipo cymy O60B’s3k0Boro miatexxy bank 3azmaneriap noBigomise KimienTa moisxom
HampapJieHHs TekcToBoro moBizomieHHS Ha Homep OcHoBHoOro TenedoHy abo [lomarkoBoro Homepa TenedoHy (y pasi BiACYTHOCTI
OcnoBHoro HoMmepa Tenedony). OrpumMary iHdopmManito mpo po3mip O60B’s3k0Boro miarexxy Kirient moxe takox y Bimnminenni Banky
Ta/abo 3arenedoHyBaBmM 10 KoHTakT-IIeHTpY Ta/abo 3 aBromMarndHOro mnosimomseHHs banky Ha OcHOBHuiI HOoMep TenedoHy abo
JlonatkoBuii HoMep Tenedony (y pasi BimcyTHocti OcHOBHOro Homepa Tenedony). Skmo Kiient He otpumap Bim banky Texcrose
noBigomiieHHs: po OOOB’SI3KOBHI TUIATIK HE MEHII HiXK 3a 5 KaJeHIapHHUX THIB 10 KiHIeBoi aatu criatd OO0B’SI3KOBOTO IUIATEKY, BiH
3000B’s13aHHI caMOCTiiHO 3BepHyTHCs 10 KoHTakT-enTpy banky ta nisHaruch po3mip OG0B’ I3KOBOTO ILUIATEKY.

7.8.14.  KiieHT 3000B’s3aHNI BUKOHYBAaTH CBOi 3000B’s13aHHS 3a KpenutHuM moroBopoMm Ta 3 MeToro norameHHs O00B’13K0BOTO
IUTaTeXy MPOTATOM TMEpioAy, BCTAHOBIECHOTO s TOTAIICHHS IOTOYHOI 3a00proBaHOCTI, 3a0e3MEUUTH HASBHICTH HEOOXiAHOI cyMu
rpomoBux KomrTiB Ha Paxynky Kiienra.

VY pasi HeMoxiHBOCTI 3ailicHeHHs bankoMm norosipHoro crucaHHs 3 Paxynky, Kiient 30008B’s3aHuil 3BepHyTHCh B BaHk mis
OTpUMaHHS PEKBI3UTIB IS OTAIICHHS 3a00proBaHocTi 3a JloroBopom.

7.8.15.  Cyma OOOB’SI3KOBOTO IUIAaTEXXy MOXKE BKJIIOYATH B cebe cyMy IITpadHHX CaHKLIH Ta iHIIOI 3a00proBaHOCTI 3TiAHO 3
ymoBamu Kpenurtaoro norosopy, YBO ta ynnanmu Tapudamu.

7.8.16. 3aboprosanicte 3a KpemutHuMm poroBopoMm (y ToMy umcii 3aboproBaHicTh 3a Kpeautom, mpoLeHTaMH, KOMICIIMH,
HEYCTOWKOI0 Ta IHIIMMH IUIaTeXaMH) MoBHHHa OyTH morameHa KilieHTOM y TOBHOMY 0OCs31 He Mi3HIIIE OCTAHHBOTO THS CTPOKY
KpeIuTyBaHHS, IKUil BU3HaYeHnH y KpenuTHoMy 10roBopi.

7.8.17. YV Bumanky mopyureHHs KirieHTOM BCTaHOBJIEHHX TEpPMiHIB/CTPOKIB mMoramieHHs 3a0oproBaHocTi 3a Kpemurom KitienT
3000B’s3aHUH CIUTATUTH MPOIEHTH 3a HMOPYIISHHS IPOIIOBOTO 30008’ s13aHHA (3rifHO 3 4.2 cT. 625 LluBiNbHOTO KOAeKCy YKpaiHn) B po3Mmipi,
BCTaHOBJICHOMY KpenuTHnM moroBopoMm, 3 JaTH BHHUKHEHHS O JaTH IIOBHOTO MOTAIICHHS MPOCTpodeHol 3aboproBaHocTi 3a Kpenutanm
JIOTOBOPOM.

7.8.18.  Bnponosx crpoky aii KpenurHoro noroBopy baHk Mae mpaBo THMYacoBO MPU3YIHMHHUTH HOJaiblle HagaHHs Kpeauty y
pas3i HacTaHHs OyIb-KOT 3 TAKKX TOIM:

- TpPUUAHATTA opraHamu jepkaBHoi Biaau/HarionaneHoro banky VYkpaiHu akrTiB, 10 BBOJATH MOpAaTopiil, 3a00pOHSIOTH,
00MEeXyI0Th 200 1HITMM YHHOM POOJISATH HEMOXKIMBHM BUKOHAaHH bankoM 30008’ s13aHb 3a JloroBopom;

- 3MiHH Ha ()iHAHCOBOMY PHHKY YkpaiHu a0o Ha MDKHapoTHHUX (piHAHCOBHX PHHKAX MPOIEHTHUX CTABOK Ha KOIITH, 1[0 BUAAIOTHCS
abo 3amy4aroTbest bankom;

- mopymeHHs KilieHToM cTpoKiB/TepMiHiB crtatu Oyab-sKuX 3000B’s13aHb 3a JloroBopom;

- HEBHKOHAHHS a00 HeHanexHe BUKOHaHHS KitieHToM Oynb-skuX iHIMX 000B's3kiB 32 KpenutHum noroBopom, YJIBO, a Takox 3a
Oy/b-SIKUM [HIIMM JJOTOBOPOM, yKJaieHnM Mixk bankowm i Kiientom;

- npen'seienns 1o Paxynky Kitienra, Binkpurtoro y baHKy, ImIaTiKHUX BUMOI Ha HPHUMYCOBE CIUCAHHS (CTATHEHHS) TPOIIOBHX
KOIITIB (HE3aJISKHO BiJl CyMHU KOIUTIB, L0 CIHCYIOTHCS), apeliT Oyab-sIKMX KOLITIB Ha Oyab-skux paxyHkax Kiienra y Banky, BHHHKHEHHS
MIOJATKOBOI 3aCTaBH BiJHOCHO akTuBiB KitieHTa a00 HakIaJeHHS aAMiHICTPaTHBHOTO apemTy Ha Oyap-aki aktuBu Kiienra. [Ipu npomy bank
MOXe 3/1HCHIOBaTH IPUMYCOBE CIHCaHHs TUIBKM ocoOmcTux komTiB KimieHTa. JlocTymHuIA TMIT KpeOUTHOI JIiHiT MOXe OyTH BiTHOBJICHHHA
IICTISt 3HATTS apeIlTy 3 TPOLIOBHX KomTiB Ha Paxynky Kiienra;

- BUSBJICHHS TaKUMH, 1[0 HE BIINOBIAIOTH MiHICHOCTI, TOKyMEHTIB Ta/abo0 iHdopmanii, mo Oymu HagaHi Kinienrom banky 3 meroro
OTpUMaHHS KpeJUTHHX KomTiB 3a iuM Y/IBO a6o BusBnenHs bankoMm Toro, mo paHime Haganuid banky macnoprt Kitienra Oyino BrpadeHo,
BUKPAJICHO Y1 1HIINM CII0COOOM IacnopT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTh y baHKy 00IpyHTOBAHOT Mi03PH 100 HECAHKI[IOHOBAHOTO BUKOpUCTaHHs KapTok, emiToBaHHx baHkoM;

- ozmepxaHHs bankom Bij iHIIMX (PiHAHCOBO-KPEOUTHHUX YCTAHOB, IHIIMX KPEAUTOPIB, JAEP)KaBHUX OPraHiB BiIaJd HEraTHBHOI
indopmarnii npo Kiienra, mo cBiguuTh npo HeBUKOHAHH: (HeHale)He BHKOHaHH:) KitieHTOM CBOiX 3000B's3aHb mepex TpeTiMu ocodamu
abo mpo HamaHHs KiieHToM HenocToBipHOi ab0 chanbcudikoBanoi iHpOpMalii 3 METOO OTPUMaHHS 1HIINX KPEAUTIB/TIO3MK, & TAKOXK 1HIIOL
iH(popMalii, Mo A€ MiICTaBU CyMHIBAaTHCA Yy HaJe)KHOMY BHKOHaHHI KiieHTOM cBoix 3000B's3anb 32 1M Y/IBO Ta/a6o KpemutHum
JIOTOBOPOM;

- Oymp-fIKMX IHIIMX IOAIH Ta OOCTAaBHH, IO MOXYTh MarH HACIIIKOM HEMOXIIHMBICTb HaJIe)KHOTO BHKOHaHHS KiieHTOM iHoro
3000B’s13aHb 3a YJIBO Ta/a6o KpeauTHuM 10roBOpOM.

Ipo npusynuuenns HaganHs Kpenuty Bank mae npaBo noBimomuty KiieHTa HIISX0OM BinipaBiieHHs] TeKCTOBOTO MOBIIOMIICHHS Ha
OcHoBHuii HOMep/[lonatkoBuii HoMep Tenaedony.

TumuacoBe MpU3yNUHEHHs MoAaibIIoro HagaHHa Kpenuty o3Hauae mpaBo baHky He HajaBaTH y MOAANBIIOMY KPEAUTHI KOIUTH
Knienty, ame cTpoku\TepMiHM MOTameHHs 3a00proBaHOCTi 3a KpeauTHHM IOroBOpOM HE 3MIHIOIOTHCS. 3a pe3yibTaTaMH BHBYECHHS
00CTaBHH, IO MPHUBEIH IO TUMYACOBOTO IPH3YyNHUHEHHS MMOAANBIIOro KpeanTyBaHHs Kiienta, baHk Ha BIacHHi po3cyx MoXe NPHHHATH
pimeHHs mpo mpunuHeHHS HamaHHA Kpemuty abo mpo BimHOBneHHS HamauHs Kpenmurty. Ilpo mpwifnsre pimenHs bank mae mpaso
noBigomuty KitieHTa y TOMy X HOPSAKY, IO H TIPO MPU3YMHHEHHS KPEAUTYBaHHS.

7.8.19. 'V Bumaaky mnopymieHHs KilieHTOM BCTAQHOBIEGHMX TEpMIiHIB/CTpOKIB moramreHHs 3aboproBaHocTi 3a KpemurHum
noroBopoM bank mae npago:

- npu3ynuHuTH HananHs Kpemnuty, a KnieHt 3000B’s13aHuii criatuti 3aboproBaHicTh BiANOBIAHO 70 yMoB KpeautHOTro
noroopy Ta YJIBO. Y pasi moBHOro moramieHHs IpOCTpoueHoi 3aboproBaHocti 3a Kpeautaum moroBopom bank mae
MpaBo BITHOBHUTH HamaHHS Kpenury, abo
- BU3HATU TePMiH BUKOHAHHS I'POIMIOBHX 3000B’s13aHb 3a JIOrOoBOpOM TakuM, IO HACTaB, y BUMAAKy mopymreHHs Kiientom
CTpoKy/TepMiHy crutatn OOOB’SI3KOBOTO IUIaTeXy Ta/ab0 HOro 4acTHHM Oinblle HDK HA OXWH KaleHTAPHUI MiCsSIb.
Bumora banka HampaBisieTses OUISIXOM HajicmaHHsS TexcToBoro mosimomireHHss Ha OCHOBHHI HOMep TenedoHy Ta/abo
iHImMM crocobom 3 notpumanHsM Bumor 1. 2.7 YJIBO. KiieHnT 30008’ 13anuii B cTpok He mi3Hime 30 kaleHIapHUX THIB 3
MOMEHTY OTPUMAaHHs 3a3Ha4eHol BUMoru baHky moracurty 3a6oprosasicTs 3a KpequTHIM JI0TOBOPOM y TIOBHOMY 00CsI3i.
baHk Mae npaBo BUMaraTH IOBHICTIO MOBepHYTH cyMy Kpenuty B Oynb-sikuii 9ac, npo 1o nonepempkae Kinienra 3a 30 kanenpapHux
JIHIB.
7.8.20. IlinbroBuii mepioa Ta noB’si3aHi 3 HUM 0co0IuBOCTI 00cayroByBanus Kpeaurty
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7.8.20.1. YmoBamu KpenurHoro noroopy Moxe OyTtu nependadeno HasBHicTh [Tinmbrosoro nepioay. Ctpox naii [TineroBoro nepiony
BU3HaYaeThesl Tapudamu ta KpeanTHuM 10roBopom.

7.8.20.2. IlinbroBuii mepion MOYMHAE MisITH /IS KOXKHOI OKpeMoi omepaiii, 34iiHCHEHOT 3a paXyHOK KPEAMTHOTO JIMITY, 3 JaTh
3AifiCHeHHs Takoi omepamii Ta i€ 1O 3aKkiHYeHHS cTpoky il [limeroBoro mepiony, BuzHayeHoro B Tapudax ta Kpenurnomy morosopi. Y
BUMAJIKY, SIKIIO KaJICHIAPHUHA Micslb 3aBepiryeTbess Hepobounmu mHAMH, IUTA IiIel nporo myHKTY 7.8.20 omepartii, 3miiCHEHi 3a paxyHOK
KpPEIUTHOTO JiMiTy B Taki HepoOoui mHi, BBaXaioThcs 3a0oproBadicTio 3a KpemutoM, mo BUHHKIA B mnepmmi OnepaumidiHuid eHb
HACTYITHOTO KaJICHJAPHOTO MICSIIS.

7.8.20.3. Ilpotsarom Ilinerosoro nepioxy Ha 3aboproBaHicTs 3a KpenutoM, sika BUHHKIA B KQJICHIAPHOMY MICSII, B SIKOMY IT0YaBCSI
BignoBinuuii [limeroBuii nepion, bank HapaxoBye mpoueHTH 3a KopHCTyBaHHS KpeanToM 3a HIIIBIOBOIO HPOIEHTHOIO CTAaBKOIO, IO
3a3HauyeHa y KpeauTHoMy IOrOBOpi, 32 yMOBHM HOBHOIO IorarieHHs mpotsiroM Iliserooro nepioay Beiei 3aboproeanocri 3a Kpenurom, sika
BUHHUKIIA Y KaJICHAAPHOMY MIcCsILi, B sskoMy nodaBcs [linerosuit nepioa. Sxuio Kiient noBuicTio He moracus 3adoprosaHicts 3a Kpenurom
1o ki IlinmeroBoro mepiomy, mo ai€ Ais Takoi 3a00proBaHOCTI, MPOIIEHTH HAPaxXOBYIOTHCA 32 0a30BOIO MPOLEHTHOIO CTaBKOIO HA YCIO
cymy 3aboproBaHocti 3a Kpeantom, mns sikoi aisiB [lineroBuii nepioa, moYrHAIOUM 3 AHS 1 BUHUKHEHHS Ta O JaTU IMTOBHOTO HOTAIICHHS
Takoi 3a00pTroBaHOCTI.

Bazoro nms HapaxyBaHHS INIPOLEHTIB Ha 3a00OproBaHICTh, I sKoi mie/misB IlinbroBuil mepiom, € IMOAECHHUH 3aJMIIOK TAKOI
3aboproBanocti 3a Kpeantom Ha kiHenp Omnepariiinoro mus. Y HepoGoui mui 3aboproBaHicts 3a KpeamToM BHU3HA4YaeThCS SIK
3a00proBaHiCTh, IO iCHyBaJa Ha KiHeNb nonepeHporo OnepariifHoro JTH.

[MporeHTrH HapaxoByIOThCS baHKOM JBiUi Ha KaJICHOAPHUH Micslb — B ocTaHHId OnepamiiHuil neHs Micsisd ta 06 4ncia KoXXHOTo
Micsrs abo B nepiuunit Onepauiiiuuii 1eHs, 1o ciigye 3a 06 gucinoM Micsus, sikio 06 uncio € HepoGouum AHEM y BiAIOBiIJHOMY MiCSILIi.

7.8.20.4. Skmo KnieHT He MoXe 3AIHCHUTH TOTalIeHHs Bciel 3a00proBaHOCTI, 10 BUHUKIIA MPOTATOM KaJEHAAPHOTO MICSAI, 10
3akindeHHs [lmarixaoro mepiony, KimieHT moramae 3aboproBanicts 3a JloroBopoMm mnuisixoM BHeceHHs Ha PaxyHok (OG0B’sI3K0BOro
IUIATEXKY, TIPU [FOMY TIEpIIe TaKe MOTANICHHS Ma€ BiIOYTHCS 0 3aKiHUeHHS BiAmoBimHoro [lnatikHoro mepioxy, a B momanbmioMy (Ticist
3akiHueHHs [Dmatixsoro mepiomy) crurata OOOB’S3KOBOTO IUIATEXKy Mae 3AIHCHIOBATHCS IIOMicsSYHO m0 05 dUmcia KOXHOTO MiCSIIA.
OO00B’SI3KOBHI TIATK CKJIANAEThCS 3 YacTHHU (po3Mip sikoi Bu3HaueHmit KpemutHuM moroBopom) 3aboproBaHocTi 3a KpemmrtoM, sika
iCHyBaja CTaHOM Ha KiHelb ocTaHHbOro OmepariifHOro IHsS IMONEepeJHBOr0 MICSAIS Ta 3AIUIIAETHCS HEMOTallleHOI CTAaHOM Ha JiaTy
po3paxyHky bankom OOOB’SI3KOBOTO ITIATEXy, @ TAKOXK CyMH BCIX HapaxOBaHHMX MPOIEHTIB i KOMicii 3a koprcTyBaHHS Kpenutom cTaHoM Ha
06 4ncio KOXKHOTO Micsiisi abo cTaHoM Ha mepiuidi OnepaiiiHuii 1eHs, mo ciinye 3a 06 yuciom micsy, skuo 06 ynucio € HepoGounm
JTHEM y BIATIOBIAHOMY MiCSILIi.

7.9. Oco0nBoCTi HajaHHSA Ta KopucTyBaHHs BaHKiBchbKko10 mociayroi «Kpeaur rotiBkoro»
7.9.1. Kpenur 3a BankiBchkoto mociryroro «Kpeaut roTiBkoro» HagaeThes Ha MijcTaBi ykinageHoro KpenutHoro norosopy.
7.9.2. Cyma Kpenury, cTpok kKoprcTyBaHHS Kpenurom, miasoBe pU3HAYE€HHS, PO3MipH IIPOIEHTHOI CTaBKH, KOMiciil (SIKIII0 BOHN

nepenbadeHi yMoBaMH Takoi BaHKIBCHKOI ITOCTYTH) Ta IHIIKX IUIATEXIB, CTPOKA/TEPMIHH X CIUIATH Ta 1HIII YMOBH JIOTOBOPY 3a3Ha4alOThCS
y KpeantHomy norosopi.

7.9.3. Kpenut 3a bankiBchkoro nocityroro «KpeanT roTiBKoIo» HaJaeThesl y HACTYITHOMY MOPSIKY:

7.9.3.1. Skmo ymoBamu HanmaHHs bankiBchbkoi mocnmyrn «KpeauT roriBkoro» mnepembaueHa OZHOPa30Ba KOMICIS 3a HaZaHHS
Kpenuty (mami — Cyma omgnopasoBoi komicii), To Cyma ogHopa3oBoi KoMicil crutauyerbest KitieHToM 3a paxyHok oTpumManoro Kpeauty
LUISXOM 31iiicHeHHs bankoM moroBipHoro cimcanns 3 Paxynky Kiienra.

7.9.3.2. Skmo ymoBamu HajaHHA bankiBcbkoi mocimyru «Kpemurt rotiBkoro» mepenbadeHo ykiaanaHHA J{OroBOpy cTpaxyBaHHS
xuttst Kiienra abo J{oroBopy noGpoBimbHOro crpaxyBaHHs KilieHTa Bifi HEIIACHOTO BHIIAJKY, CyMa CTPaxOBOIO IUIATEXKY 3TiHO 3
yknageHnm Kiientom JIOroBopoM CTpaxyBaHHS CIUIAYY€ThCS 3a PaxyHOK CyMH HajgaHoro Kpeauty, a came 3a nopydeHHsM KirieHra
NIepEePaxoBYETHCSI JJOTOBIPHUM CIIMCAaHHSIM Yy Oe3roriBKoBii ¢opmi Ha paxyHok CrpaxoBoi Kkommaoii, mo 3a3HaueHuii B Jlorosopi
CTpaxyBaHHS;

7.9.4. IMporeHTH HapaxXoOBYIOTHCS 32 METOAOM «(haKT/(hakT», 3riIHO 3 SKUM J0 PO3pPaxyHKy NPUHMAETbCS (aKTHYHA KiJIbKICTH
IHIB y Micsiui Ta poui. st po3paxyHKy IPOLICHTIB BPaxOBY€EThCs AeHb HagaHus Kpenuty (aeHp 3apaxyBaHHs cymu Kpenuty na PaxyHok
Kiienta), Ta He BpaxoBYye€TbCS OCTaHHIA KaleHAApHUI AeHb KOpucCTyBaHHS Kpenurom (neHbp morameHHs Bciel 3a00proBaHOCTI 3a
Kpenurom). Slkmo nenp Hananas Kpeauty 36iraeThes 3 JHEM HOTO TIOBHOTO MOTAIICHHS.

7.9.5. [omicsiuHa KoMicig 3a 00CITyroByBaHHS KPEAUTHOI 3a00pTroBaHOCTI MiAJIATae CIUIaTi B JaTH CIUIATH Y CTPOKH, BU3HAYCHI
I'pacdixom mmarexis.
7.9.6. Kiient 3000B’s13anuii 3aificHIOBaTH TorameHHs Kpenurty i cruiaty HapaxoBaHMX INPOLEHTIB Ta KoMicii (okpiM Cymu

0IIHOPa30Boi KoMicil) y po3mipi OG0B’ I3KOBOTO ILIATeKy KOXKHOTO MiCsIS Y TepMiHH, BcTaHOBJeHI [ padikom rurarexis. SIkmo mara cruiati
O00B’s13K0BOTO TUIATEXY Npunanae Ha HepoGouwii nens, nHeM cruiatn OOOB’S3KOBOTO IDIaTeXy € HacTynmHui Onepaniiinuid neHs. Bei
iatesxi 3a JloroBopom miuisiraots noramreHHio He mizHime Kinnesoi qatu, 3a3naueHol B KpenutHomy 10roBopi.

7.9.7. KiienT Ma€ mpaBo JOCTPOKOBO IoTramary 3a00proBaticTs 3a KpeaquTHIM JOroBOpoM y HACTYITHOMY HOPSIIKY:

- JOCTPOKOBE MOBEpHEHHs dacTHHU Kpenuty mMoxiuBe y Oynb-sKy OaTy CTpoKy Aii KpeauTHOro 1oroBopy HIIsixoM nepepaxyBaHHs
TPOIIOBUX KOMITiB Ha PaxyHOK JUIS JOCTPOKOBOTO IIOTamIeHHs, 3a3HadeHoro y KpeantHomy morosopi. JJocTpokoBe IOBEpHEHHS YaCTHHH
Kpennty 3pmilicHIOETBCS y JaTy HOTaIIeHHs, nependadeHy ['padikoM miaTexis, M0 € HAHOIMKIOO MICIIs HaIXOMKEHHS KOIITIB HAa paxyHOK
Ul TOCTPOKOBOTO TorameHHs. Y pasi 3niificHenHs KiieHToM pocrpokoBoro moBepHeHHs uactuHU Kpemuty bankom 3aiiicHroeTbes
KopuryBaHHs 3000B's13aHb KitieHTa 3a JJoroBopoM HIISIXOM 3MeHIIEeHHsI cyMu KpenuTy, HanexHOT 10 CIUIaTH, HACTYITHUM YHHOM:

e 3a KpemutHumu porosopamu, yxnaaeHumu 1o 08.07.2019 — pimnosigHe xopuryBaHHS cyMu OOOB’S3KOBOTO IUIATEXKY 3a
I'padikom mmarexis y 6ik 3MeHIeHHS O00B’I3KOBOTO IIATEXKY;

® 3a KpenutHumu goroBopamu, yxiaageHuMu micist 08.07.2019 — 3MeHIeHHs CTPOKY KpeIUTyBaHHS.

VY Bumaaky KOCTpPOKOBOTO NmoBepHeHHs yacTHHU Kpenuty KitlieHT He 3BUIBHSETHCS Bij 3000B’s13aHHS 30IHCHIOBATH Y TOJAIbIIOMY
HIOMicsS4YHy cIutaTy HacTynmHHX OOGOB'SI3KOBHX IUIATEXKIB y MOBHOMY 00Cs31 Ta y TepMiHu 3riqHo 3 I'padikom miatexis. OHoBnenuii ['padik
IUIATEeXKIB, 110 3MIHMBCS BHACIIJOK JOCTPOKOBOro moBepHeHHs yacTuHu Kpeauty, KiieHT Moke oTpuMary, 3BepHyBLINCH 10 banky. Taki
3MiHH He MOTPeOYIOTh 0POPMIICHHS OYyIb-IKUX TOAATKOBHX yroa Mixk CTopoHamu;

- JIOCTPOKOBE MOBHE IIOTalIeHHs 3a00proBaHoCTi 3a KpenuTHnMm moroBopoMm MoxnmBe y Oynb-fKy naty cTpoky aii Kpeamtaoro
JIOTOBOPY HITAXOM HepepaxyBaHHS T'POIIOBUX KOIITIB HA paxyHOK JUIS JOCTPOKOBOTO IOTAIIeHH, 3a3HadeHoro y Kpemuraomy morosopi.
Jlns moBHOrO moramieHHs 3aboproBaHocTi 3a KpemnmtHuUM noroBopom KiieHT mepepaxoBye cyMy KOIUTIB, JOCTATHIO JUIS ITOBHOTO
noBepHeHHs cyMH KpeauTy, criaté mioMicsidHOI KOMICIT 3a BeCh pO3paxyHKOBHH Iepiof, HAPaXOBaHUX IPOLEHTIB JO JaTH IIOBHOTO
JIOCTPOKOBOTO IOTanIeHHs 3a00proBaHOCTi BKJIIOYHO Ta YCIX IHIIMX IUIATeXKIB (MPOLEHTH 3a MOPYLISHHS TPOLIOBOTO 3000B’sI3aHHS, IEHS,
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mrpadu, komicii Tomo). [ToBHe mocTpokoBe morarieHHs 3a00proBaHocTi 3a JloroBOpoM 3miHCHIOETBCS B JEHb HaJXOIDKEHHS JOCTATHBHOT
CyMH KOLITIB (Y BUNAJIKy HaXOMKEHHs KowTiB y HepoOounii ienb — Ha HacTynHui OnepauiiiHui 1eHb).

7.9.8. 'V Bunagky nopyureHHs Kii€eHTOM BCTaHOBJICHHX TEPMIiHIB/CTPOKIB moraiieHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’3aHUI CIIATUTU MPOLEHTH 32 MOPYLICHHS TPOMIOBOr0O 30008’ s13aHHS (3riAHO 3 4.2 ¢T. 625 L{MBiIbHOTO KoeKey YKpaiHu) B po3Mipi,
BCTAHOBJICHOMY KpeauTHHM JOroBOpOM, 3 AaTH BUHHKHEHHS 0 JATH IIOBHOTO MOTAILICHHS MPOCTpoYeHOi 3aboproBaHocti 3a KpeauTHum
JIOTOBOPOM.

Cyma HapaxoOBaHHX IPOLCHTIB 3a IOPYIICHHS TIPOLIOBOr0 3000B’S3aHHS CIUIAYY€THCSl HOATKOBO 10 CYMH HACTYIIHOTO
OG60B’s13Kk0BOTO IUIaTeKy. I'padik muarexis 3 ypaxyBaHHSIM CyMH HapaXOBaHMX MPOLCHTIB 3a MOPYIICHHS TPOIIOBOro 30608’ s13anHs KitieHT
MO)XE OTPUMATH, 3BepHYBIINCH 10 banky. Taki 3MiHK He TOTPeOyI0Th 0OpPMIICHHS Oy/b-SIKHUX JOAATKOBUX yrox Mixk CTOpOHaMH.

7.9.9. baHk Mae mpaBo BUMararu JOCTPOKOBO IOTACHTH BCIO 3a00proBaHicTh 3a KpequTHUM IOroBOpPOM y BUIAJKY MOPYIICHHS
Kiienrom crpoky moramreHHss O60B’13K0BOI0O IJIaTeXy Oijblie HK Ha OJUH KaleHIapHUil Micslb HUIIXOM noBigomieHHs Kiienra npo ue
uuisixoM BiampaBku TekcToBoro mosimomiieHHst Ha OcHOBHUE HOMep TenedoHy Ta/abo iHIIKM croco6OM 3 JOTPUMAHHIM BUMOT 1. 2.7
YBO. KiienT 3000B’s3aHuid B CTpok He mi3Hime 30 KaleHAapHUX AHIB 3 THS OTPUMaHHS 3a3HAYEHOTO MOBIZOMIICHHA baHKy moracuti
3a00proBaHicTh 32 KpeauTHIM JOTOBOPOM Y TIOBHOMY 00CS3i.

7.10. Pectpykrypusanisi 30008’ a3a1b 32 KpequTHum 10rosopom

7.10.1.  3a 3zromoro Cropin 30008 s3aHHs KitieHTa 3a Oyapb-skuM KpeauTHHM JOTroBOpOM MOXKYTh OyTH pecTpyKTYpH30BaHI Ha
YMOBaX, 3alIpONOHOBaHUX BaHKOM.

7.10.2. Pecrpykrypu3auisi 3000B’s13aHb 3a Kpeanramu, Haganumu 3a bankiBcbko1o nociayror «Kpeaur roriBkorwo»

7.10.2.1. Bbank npononye BciM KitieHTawm, siKi BiAMOBiZalOTh BCIM HACTYITHUM KPUTEPIsM:

€8 KiHIleBa Aara moramreHHs Kpeauty 3rinHo rpadiky noramenss, airodoro 3a Kpeauraum noroBopom cranoM Ha 30.06.2022 poxky,
Hacrae He panimre 01.11.2022 poky, Ta
2) Mik Kiiearom ta Bankom B mepiox 3 01.07.2022 poky mo 12.07.2022 poxy BKIIOYHO He Oyla yKJIaJeHa JONATKOBA YToaa JI0

KpeanTHOTO IOTOBOPY HPO 3aCTOCYBAaHHS iHAWBIAYaIbHIX YMOB PECTPYKTypH3aIllii,

MIPOBECTH PECTPYKTYypHU3aLiio 30008’ s13aHb 32 KpequTHIM 10roBOpoM Ha HaCTYITHHUX yMOBax (nani — Ymoeu pecmpyxkmypuzauyii-1):

a) CTPOK CIUIaTH CyMH OCHOBHOTO Oopry, skmii Hactae 3 01.07.2022 poxy mo 30.09.2022 poky (BkmouHO) 3a KpenutHuM moroBopowm,

MIEPEHOCUTHCSI HA KUIBKICTh THepiofiB, HEOOXiMHMX Ul 30€pekeHHs PO3MIpy IIOMICSYHOrO OOOB’S3KOBOTO IUIATEXY, HependadeHoro

rpadikoM moramreHHs1, AitouuM ctaHoM Ha 30.06.2022 poky, a cTpOK KpeAuTyBaHHs 3a KpemuTHIM 10rOBOPOM MOIOBKYETHCS Ha KiNBKICTh

MICSILIIB, 1110 IOPIBHIOE KINBKOCTI BinnoBinHuX nepionis (nani — Jodamxoeuii nepioo kpedumysanns),

0) B [lomaTkoBuii mepion KpeAUTYBaHHS ILIOMICSIYHA KOMICig 32 00CTyroByBaHHS KPEIUTHOI 3a00prOBaHOCTI HE BCTAHOBIIOETHCS, TIPH LIEOMY

HOBHH Tpadix morameHHs KpeauTy micis 3acTOCYBaHHA PECTPYKTypH3allii BCTAHOBIIOETHCSH i3 30€peKeHHAM PO3MIpy IIOMICSIHOTO

000B’13K0BOTO TUIaTeXKy 3a KpexuTHuM 1orosopom.

7.10.2.2. V Bunanky Hesroxu KitienTta i3 3ampomonoBanmmu bankom YmoBamm pectpykrypusanii-1, KiieHt 3000B’s3anuil He
mizHime HiK g0 07.07.2022 poky BKIIOYHO MONaTtd A0 baHKy 3asBy HpO BIJIMOBY Bill pecTpyKTypu3alii (MUCbMOBO a00 YCHO,
3arenedonyBaBmm 3 OcHoBHOro HoMmepy Teiedony B Konrakr-uentp baHky), a HEOTpUMaHHS NPOTATOM BKa3aHOTO CTPOKy baHkoM Takoi
3asBu KitieHTa BBaXkaeThest 3rogoro KiieHTa Ha MpoBefeHHsT pecTpyKTypu3auii Ha YMoBax pecTpykrypu3sauii-1, HaBenenux B Y/IBO, siki B
CBOIO 4epry BBakaroThcsi moromkeHnMu Kiientom, a ymou YJIBO miomo Takoi pecTpyKTypu3aiii BBaKAIOThCS JOAATKOBOIO YTOIOIO MPO
pectpykrypu3sanito 1o KpeaurHoro norosopy, ykiaaaenoro CTopoHaMu.

7.10.3. PecrpykTypu3auis 3000B’s3anb 3a Kpequramu y ¢popmi KpenurHoi ginii

7.10.3.1. bank npononye BciM KitieHTam, sIKi BiIIOBIIAIOTh 000M HACTYITHUM KPHTEPisM:

(1) Kuient cranom Ha modarok aus 24.02.2022 poxy He MaB IpocTpoueHoi 3aboproBaHocTi 3a KpenuTaum goroBopom, Ta

2) Mk Kiienrom Ta Bankom B mepiox 3 01.07.2022 poky mo 27.07.2022 poky BKIOYHO He Oyiia yKjaJeHa JOAaTKOBa yroia Jo

KpeanTHOTO IOTOBOpY HPO 3aCTOCYBAaHHS IHAUBIAYaIbHUX YMOB PECTPYKTYpH3allii,

IPOBECTH PECTPYKTYpHU3aIlito 30008’ 13aHb 32 KpequTHIM JOroBOPOM Ha HACTYITHUX yMOBax (maii — Ymoeu pecmpykmypusayii-2):

1)  pecrpykrypu3sauii miansrae 3aranbHa cymMa HapaxoBaHHX bankom Ta HecruiadeHux KilieHTOM MpoLEHTIB Ta KOMiciil, TEpMiH cIulaTH
AKUX Opunagae Ha mnepion 3 24.02.2022 poky no 05.07.2022 poxy BkmouHO (y pasi HasBHOCTI IlimbroBoro mepiogy 3a yMOBaMH
Kpenutnoro norosopy) abo Ha mepiox 3 24.02.2022 poky 1o 25.06.2022 poky BkirouHo (y pasi BiacytHocTi [limerosoro nepiomy 3a
ymoBamu KpenutHoro gorosopy) (nani — Cyma 30606’°a3anns);

2)  Bank 3nificHroe norameHass CyMu 3000B’s13aHHS 32 paXyHOK HEBHKOPHUCTAHOI cyMH J[OCTYITHOTO JIMITy KPEeANUTHOI JIiHii, TpH LbOMY:

-y Bumauxy, skmo Cyma 3000B’s13aHHS IIEpEBHILyE€ HEBUKOPHUCTaHY cyMy JlOCTYITHOTO JiMIiTy KpeanTHoI JiHii, baHk 31ilicHIOE

30UTbIIeHHS JJOCTYITHOTO JIIMITY KpeIUTHOI JIiHII Ha CyMy Takoro HEepeBUILEHHs, a Juls Hineil BukoHaHHS yMmoB 11.7.8.4 Y/IBO
3roma KiieHTa Ha peCTPYKTYpH3allil0 BBaXKAEThCA OC3yMOBHOI Ta OE3BiIKIMYHOIO 3rOM0K0 HAa BIiAMOBiAHE 301TbIICHHS
JIoCTymHOTO JIIMITY KpeIUTHOT JiHil;

- KpeAWTHI KOIITH B CyMi, 10 fopiBHIOE CyMi 3000B’s13aHHSI, BBAXKAIOTHCSA HagaHUMHU KITi€HTy 3 JaTH pecTpyKTypHu3allii;

B)  MicHA pecTpyKTypH3amii 3a00proBaHicTh 3a KpeAnTHUM TOTOBOPOM MiAJIsArae MOrauleHHIo BiINOBIIHO 10 yMOB KpeautHoro norosopy
ta YJ15O.

7.10.3.2. V Bunanky Hesroxu KitieHTa i3 3ampomonoBanmmu bankom VYmoBamm pectpykrypusanii-2, KiieHT 3000B’s3aHuUi He
misHinre Hix 10 22.07.2022 poxy nomaru 1o baHky 3asBy mpo BiAMOBY BiJ pecTpyKTypH3alil (IMCEMOBO ab0 yCHO, 3aTesle()OHYBAaBIIN 3
OcHoBHOrOo HoOMepy TenepoHy B KoHrakT-1ieHTp baHKy), a HEOTpHMMaHHS HPOTATOM BKa3aHOTO CTpoKy baHkom Takoi 3asBu Kiienra
BBaXKaeThes 3rofoto KiieHTa Ha NMpoBeAeHHs pecTpyKTypu3alil Ha YMOBax pecTpykTypm3auii-2, HaBeaeHux B Y/IBO, siki B cBOrO uepry
BBXAIOTBCS Moro/pkeHuMu  Kiientom, a ymoBn YJIBO miono Takoi pecTpyKTypu3auii BBaXKAalOTBCS [IOJATKOBOIO YTOOK0 MPO
pectpykTypu3atito 1o KpeaurHoro norosopy, ykiaaaenoro CTopoHaMu.

7.10.4. Pectpykrypusauis Oyab-SkuX iHIIHMX 3000B’s3aHb 32 KpenuTHum noroBopoM, kpim mependadennx m.7.10.2 ta m.7.10.3
YJBO, a Takox pecTpykTypu3zamis 3000B’s3aHb 3a KpenutHuMm noroopoM, mependavenux m.7.10.2 Ta m.7.10.3, Ha iHIIHX yMOBax, HiX
YMoBH pecTpykTypu3amii-1 Ta YMOBH pecTpyKTypH3allii-2 BiIIOBIJHO, MOXJIMBA IUIAXOM yKianeHHs CTOpOHaMHM BiAIIOBITHOI OKpeMoi
JomatkoBoi yroxu 1o Kpeautaoro noroBopy Ha ymoBax, NpuiHSTHHX 4yt CTopiH, SKmio iHme He Oyne nepenbadeno Y/IBO.

PO31JI 8. CEPBIC EJIEKTPOHHUX T'AMAHIIB

8.1. bank mo orpumanns Bix Kiienta (depxarens Ilnatixaol KapTKH) MOBIJOMIICHHS PO 3a00pOHY TOKeHi3allii, Ha/laroun
nocnyra 3a uM YJBO, Buxomuth 3 Toro, mo KiieHT (BIacHUK paxyHKY), HE 3a00poHs€ TOKeHi3amiro KapTok/momaTkoBUX KapToK,
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BUITLICHUX 3a Horo paxyHkoM. KiieHT Moxe mopat 3asBy 1po 3a00opoHy TOKeHi3auii Bcix abo oxpemunx Kaprokx/momarkoBux Kaproxk,
BUITYLICHUX 32 HOro paxyHKOM (-MHM), IUIIXOM 3BepHEHHs 10 KOHTakT-eHTpY 3 mpoxomkeHHsIM inentudikauii. KirieHT Moxke ckacyBatu
paHillie mojaHy HUM 3asBY PO 3a00pOHY TOKeHi3allii B TOM camuii criocib, B sikuii 3asiBa Oyiia mojaHa.

8.2. Tokenizamis Ta omepanii 3 BukopucTaHHsIM CepBiCy €NeKTPOHHHX TI'aMaHLiB BUKOHYETHCS JHIIE 3a iHICHUMH
KapTKaMH/JOAaTKOBUMH KapTkamu tiatixaoi MIIC 3a HasiBHOCTI TeXHIYHOT MOXJIIMBOCTI B baHKky.

8.3. Jis 3mificHeHHsT po3paxyHKIiB 3a moromoror CepBicy eNCKTPOHHHX TI'aMaHIiB, HEOOXIIHO 3apeecTpyBaTd B HBOMY
KapTKH, HaJIaBIIH BiIIOBIIHI PEKBI3UTH TaKMX KapTOK B MOOLIEHOMY JTOJATKY.

8.4. Iinkarouennss CepBicy €JIEKTPOHHHMX TaMaHIiB Ha MOOUIBHMI NPHUCTPIH 3[IHCHIOETHCS 3 BUKOPHCTAHHSM ITiIKa30K
MOOUIBHOTO JIOZaTKY.

8.5. bank 3xilicHIOE mepeBipKy BBeIeHHX B MOOUIBHMI H0OAAaTOK pekBi3uTiB [lnaTixHoi KapTKH (HOMEp KapTKu, TepMiH Aii
kapTk, kog CVC2/CVV2), a Takox, y pasi HeoOXigHocTi, mpoBoauth ABTeHTHdiKawio epxarens kaprku. Kaprka nosunna 6yTH milicHa.

8.6. Aprentudikauis [lepxarens sailicHioeTscss bankom ogHuM 13 coco6iB (Ha Bubip eprkarens abo y pasi, SIKIIO 1HIIHHA
cnoci6 aBTeHTH(]IKALI] € HE BAATHM):

8.6.1. Buxopucranasam  omHOpazoBoro mudpoBoro mapons (OTP-mapoms), wHampaeineHoro J[lepkarenmro KapTKd B
SMS-nosinomnenHi/Push-nosinomienni/3a gomomororo cepsicy Touch ID (Face ID);

8.6.2.  Illmsaxom mpoxomkeHHs [lepikareneM KapTKH MPOLENypH MepeBipku depe3 KOHTakT-IIeHTp y HMOpSAAKY, BCTAHOBICHOMY
Bbankom.

8.7. [Micas ycnimHoi peectparnii KapTku B MOOIIBEHOMY JOIATKY B 3aXHILEHOMY CXOBUIL MOOIIBHOTO MPUCTPOIO (OPMYETHCS

i 30epiraeTbcsi TokeH. TOKeH J03Boisie OMHO3HAYHO ineHTH(iKyBatd KapTky, 1[0 BHKOPHCTOBYETHCS NPH 3IIMCHEHHI IUIATEXKIB 3a
noroMororo CepBicy eIeKTPOHHHUX FaMaHIIiB.

8.8. B Cepgici enekTpoHHHX ramaHIiB (iKCyeThCS AECATh OCTAHHIX OINEpaliii 3a KOKHOIO 3apeecTpoBaHor B Cepaici
eeKTpoHHUX ramaHiiB KapTkoro (icropis omepariit).

8.9. Tlpu HasBHOCTI nekinbkox Kaprok, 3apeectpoBanunx B CepBici eneKTpOHHHX ramaHnuiB, Jlepxarenb KapTku moxe
BuOparn Kaprky, 3 BUKOPHUCTAHHSM SIKOT Oy/yTh 3/1MCHIOBATHCS TUIATEXi 32 yMOBUaHHSIM B CepBiCi €IeKTPOHHUX raMaHIiB.

8.10. Jepxarens 3 BUKOpHCTaHHAM CepBiCy €NeKTPOHHHX TaMaHIIB 3a JOIOMOTOI0 BiIIOBIIHOTO MOOIIBHOIO HPHCTPOIO
MOXKe:

- 3maificHIoBaTH miatexi yepe3d POS-Tepminai, ocHamieHnit TexuHonoriero NFC;

- 37iHCHIOBATH IUIaTEXi B MOOITBHMX T0IaTKaX HA MOOIIBHOMY MPHCTPOI 1 Ha calfTax, sIKi MiATPUMYIOTh po3paxyHku yepe3 CepBsic
€JIEKTPOHHUX T'aMaHIIiB.

8.11. Hepxarens Kaprtku 3pificHor0uM IiaTik 3a gomomoror CepBicy eNeKTpOHHHMX TaMaHIiB, peectpanito Kaprku B
MOOUTFHOMY JOaTKy, BHKOPHCTOBYIOUM IIPHU IIOMY OJHOPa30BUH MHU(POBHII Mapoib/BiIOMTOK MANbI, MiATBEPIKYE BHHUKHEHHS i
BUKOPHCTAaHHS HAM aHAJIOra BIACHOPYYHOro mifmucy. Jlepxkarens KapTkn Bu3Hae, 0 (OpMYBAaHHS HUM €JIEKTPOHHOTO JOKYMEHTY UIS
3IIHCHEHHs IUIaTeXy 3a JonoMoroo CepBiCy eNeKTPOHHMX TaMaHI(iB, € aHAJIIOTOM BJIIACHOPYYHOTO IIJITUCY HOKYMEHTIB Ha HalepoBOMY
HocIl.

8.12. Bupanenns migimodeHoi kaptku i3 CepBiCy €NEKTPOHHHX TaMaHIIB 3IHCHIOETBCS MLUISIXOM BHIQJICHHS TOKEHY 3
MOOIJIBHOTO T0IATKY.
8.13. Jepxatens 3000B’s3aHUN BHIOATUTUH TOKEH 3 MOOLIBHOTO JOAATKY Ta BUAAIUTH MOOUTBHHN TOAATOK 3 MOOUIBHOTO

MPUCTPOIO Y HACTYITHUX BHUIAIKaX:

-y BHUIAJKax 371aMy MOOLIEHOTO pucTporo epxkarerro abo migo3pH mpo 371am;

- OJICpKaHHS TPETIMH 0CO0aMH JOCTYIy J0 MOOUIFHOTO HMPUCTPOI0 a00 BHHUKHEHHS MJO3pU MPO I€ YH iHIIEC MOPYHICHHS
0e3MeKn Ta JOCTYILY 10 MOOUILHOTO MPUCTPOIO Ta/ab0 MOOLIBHOTO JOATKY TOIIIO;

- Tepes 3HUILEHHSIM MOOUIBHOrO MPHUCTPOI0 ab0 Iepenavyero B KOPUCTYBaHHS iHIIK 0coli Ta iHIIMM BHOYTTSIM MOOIIBHOTO
HPHUCTPOIO 3 BoJIOiHHS [leprkareris, sike BigOyBa€eThCs 3a HOro BOJIEBUSIBICHHSIM, a00 0€3 TaKoro BOJICBUSBICHHS.

8.14. Bupanenns TokeHy mMoxe 3aiiicHioBatucs bankom y pasi 3Bepuennst lepxarens 1o Konrakr-ueHrpy, oro igentudikaril
Ta OTPUMAaHHS MOBiTOMIICHHS Bif [lep>kaTerst mpo 03HAKH KOMIIPOMETAIil TOKEHY.
8.15. Jlepxatenb po3yMi€ i HOTOKY€ETHCS 3 THM, IIO:

- He BCl FOpUANYHI 0co0H Ta Pi3uyHI 0COOU-TTI AMPUEMIT, SKi 3AIHCHIOIOTH pealizallilo TOBapiB, BAKOHAHHS POOIT, HATaHHS MOCIYT,
a TakOX He BCi YCTAaHOBH, SIKi HaJaloTh (DIHAHCOBI IIOCIYTH, MOXYTh 3a0€3NEUNTH MOXIIMBICTH OIUIaTH 3a nomoMororo Cepsicy
€JICKTPOHHUX raMaHIliB;

- IUIATDKHI CHCTEMH, YCTaHOBH, SIKI HaJaloTh (hiHAHCOBI ITOCIYTH, MOXKYTh BBOJHTH OOMEXECHH, 30KpeMa, 32 CyMaMH OIepariii 3
BuKopHrcTaHHsIM CepBicy eeKTPOHHHUX F'aMaHIiB Ta BCTAHOBJIFOBAaTH CBOI KOMICIT II[0/I0 TaKKUX OMeparliii;

- 37ificHeHHsl omepanid 3 BuKopucTaHHsIM CepBicy eNeKTPOHHHUX TaMaHLiB Moke OyTH oOMexeHO (yHKIOHANbHICTIO
MIPOTPaMHOT0 3a0€e3Me4eHHsI MOOITFHOTO MPUCTPOIO, B TOMY YHCIIi, MOOLTBHOTO TOAATKY;

- IOCTYH, BUKOPUCTAHHS 1 MOXIIHMBICTH 3IiHICHEHHS omepariid 3 BUKOpucTaHHAM CepBicy elIeKTpOHHUX T'aMaHLiB HAJEKHUTh Bil
CTaHy Mepex 6e3pOTOBOTO 3B’ 3Ky, BUKOPUCTOBYBAHHUX IHTEPHET-IIPOBANICPOM;

- 3 OyIb-SIKUX MHUTaHb, MOB’S3aHUX 3 TEXHIYHOI MiATPUMKOI0 MOOGIIBHOTO MPHCTPOIO, BUMOIaMH JI0 IPOTPAMHOTO i alapaTrHoro
3abe3neueHHs Jleprkarens KapTku moBrHEH 3Beprarics 6e31ocepesHbo 10 CepBICHOTO EHTPY BUPOOHIKA TAaKOTO MOOLUIBHOTO MIPUCTPOIO;

- TOpSIOK OTpUMaHHA 1 00poOkm Oymab-sikoi iH(OpMaIil, oIep)KyBaHOi IHTEPHET-NIPOBaiilepoM B MpOLECi BHKOPHUCTAHHS
Jepxarenem Kaprku CepBicy elneKTpOHHHX raMaHIIiB, PETyTIOETHCS TOTOBOPOM MiX JlepikarenieM Ta iHTepHET-IpOBaiIepoM;

- iHTepHeT-npoBaiiep, omeparop MOOITBHOTO 3B’s3Ky, SKUM KOpHCTyeThes Jlepikartenb, iHII ocoOW, 3aiisHi B 3abe3meueHHI
pobotu CepBicy eIeKTpOHHHX TraMaHIIB, MalOTh CBOi YMOBH OOCIIYrOBYBaHHS i MONITHKM KOHQigeHIiiHocTi. [Tepenatoun 3a3HaueHUM
ocobaM cBOi MepCOHaJbHI JaHi, BUKOPHCTOBYIOUM IMOCIHYTH a0 BiIBiAyIOUM caiiTh B Mepexi IHTepHeT 3a3HadeHux ocib, Jlepxarens
puitMae IX yMOBH 0OCITyTOBYBAaHHS i IOJIITHKH KOH(1ISHIIHHOCTI.

8.16. Jleprkarenb yCBiIOMITIOE MIABHINEHUI PU3HUK Ta PO3yMie€, IO IPH BUKOpHUCTaHHI CepBicy eNeKTPOHHIX rAMAHI[B JOCTYII
0 MOOLTEHOTO TpHCTpolo Jlepkarens Oe3mocepenHBO BIUIMBAE HAa MOXIIMBICTH HECaHKI[IOHOBaHHMX JlepkareneM omeparii 3a
Kaptxoto/nonarkoBoro Kaprkoro, a omxe Jlepxarens caMOCTIHHO Hece BiANOBINANBHICTD 3a:

- KoHOixeHUiHICTs oqHOpa3oBuX mapodiis, ITIH, iHmmx 3aco6iB moctymy Jlepxkarens 10 MOOITBHOTO NMPHUCTPOIO, MOOLIBHOTO
JIOZIaTKY, KapTKH/J0aTKOBOT KapTKHU;

- HasBHICTH OOMEXEHb JOCTYIy A0 MOOUIBHOTO MPHUCTPOIO (CHCTeMaTH4YHE OJOKYBaHHs TOIIO) Ta HAAIMHICTH Ta JOCTaTHICTh
obOpanux [lepxareneM 3aco0iB OOMEXEHHS AOCTYIy IO MOOLTBHOrO HPUCTPOIO (MapoiiB, OIOMETPHUYHHX iNEHTH(]IKATOPIB, YACOBHX
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iHTepBaJIiB OJIOKYBaHHS TOIIO), 32 HAsBHICTh Ta CBOCYACHE OHOBJCHHS AHTHUBIPYCHHX IIPOrpaM, BCTAHOBJICHHX HAa HHOMY MOOLIBHHM
JI0JIaTKOM;

- omepauil, 3xaiiicHeHHi 3a mornomoroio CepBiCy eNeKTPOHHMX IaMaHIli, 3a HasBHOCTI TEXHIYHUX MOXJHMBocTel BaHky HamaBaTn
TaKy MOCIyTy, Ha MOOUIEHOMY mpHcTpoi [epxatens;

- CBO€YacHE MOBioMJIeHHS baHKy mpo HeoOXiAHICTh ONOKYBaHHS TOKEHY, B TOMY YHCIHIi, ajle¢ HE BUKIIOYHO: Y BHMAIKAX 3J1aMy
MOOUIEHOTO MPUCTPOFO Jleprkarens TpeTiMu 0cobamu, BTPAaTH/BUKPaIeHHS 200 MOMIKOIKEHHS. MOOITTBHOTO TIPHCTPOIO, OJCPIKaHHS TPETIMU
ocobaMu OCTYITy 0 MOOUIFHOTO NMPUCTPOIO a00 BUHUKHEHHS ITiO3PH IPO T UM iHIIE MOPYHIEHHs Oe3MeKH Ta AOCTYITY 10 MOOLIEHOTO
MIPUCTPOIO Ta/ab0 MOOLITEHOTO OAATKY TOIIO;

- BHJAJICHHsI TOKEHY 3 MOOUJIBHOTO JOJATKy Mepel] BUAAIECHHIM MOOIIBHOTO JOJATKy 3 MOOITBHOTO IPHCTPOIO;

- BUAAJCHHS MOOITBHOIO JOJATKy Mepes Mepeaadcto MOOUIBHOTO MPHCTPOIO Ha MepepoOKy, Meped 3HHUIICHHAM, Mepeaadycio B
KOpUCTYBaHHs ab0 y BIACHICTh TPeTiii 0co0i Ta iHIKUM BHOYTTSIM MOOIIBHOrO HPHCTPOIO 3 BojofinHs Jlepxarens, sike BifOyBaeThes 3a
Oro BOJIEBHUSIBIICHHSIM a00 0e3 Takoro;

- BUKOHAHHS 1HCTPYKLIi{ Ta IpaBMI pOOOTH 3 MOOUTEHUM JTOJATKOM.

8.17. bank Bignosigac 3a:

- 30epekeHHs TPOIIOBHX KOINTIB Ha paxyHKy Jlepxarens KapTku Ta BHKOHAHHS Omepariif 3a paXyHKOM 32 YMOBHU JOTPHMAaHHS
Jeprxarenem Kaprku ymoB nporo V/15O, Tapudis;

- HEBUKOHAHHS CBOiX 3000B’s13aHb nepen Jepkarenem KapTku BiloBigHO 10 YNHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiIIOBIAANBHOCTI 3a:

- pobGoty CepBicy eleKTPOHHUX raMaHIIiB;

- HEMOXJIUBICTb 37ilicHeHHs [epxarenem Kaptku omepartiit 3a gonomororo CepBicy el1eKTpOHHUX T'aMaHIiB;

- Oynb-sike ONOKYBaHHS, MIPU3YIHHEHHS, aHYJIIOBaHHS ab0 NPUIIMHEHHS BUKOpUCTaHHs KapTku/monaTkoBoi KapTKH 3a JOIIOMOTO0
CepBicy eIeKTpOHHUX T'aMaHIIiB;

- KoH(ixeHniHICTh iH(opManii, mo 30epiracTbest Ha MOOLTEHOMY HPHUCTPOT, B MOOLTEHOMY JIOJIaTKY;

- MITPUMKY ONepariifHol CHCTEMH MOOUIBHOTO MPUCTPOIO;

- nmii mposaiinepa abo Oyab-AKOi TPEThOi OCOOM, MO 3MIMCHIOIOThCS B MEXaX OOCIyroByBaHHsS MOOUTBHOTO aonarky, Cepicy
€JIEKTPOHHUX FaMaHIliB,;

- Oymb-siki 0OCTaBHMHHM, SIKI MOXYTh IEpepBaTH, MEPeHIKOAUTH abo IHIIMM YMHOM BIUIMHYTH Ha (YHKI[IOHYBaHHS MOOITBHOTO
nonatky, CepBiCy eNeKTPOHHHUX IaMaHIlB (HEIOMyCTUMICTh MEpeXi ormeparopa MOOLITLHOTO 3B 513Ky, OOMEKEHHS 30HH HOKPUTTS MEepexi
MOOUIEHOTO 3B 513Ky, Iepe0oi B mozayi abo mepepuBaHHs 0€34pOTOBOTO 3’ €HAHHS);

- o0ciyroByBaHHs O€3APOTOBUX MEPEX 3B’S3KY, CHCTEMY BiIKIIOYCHHS/TIepeprBaHHs 0€3pOTOBOTO 3’ €JHAHHSL.

8.19. bank He rapaHTye KOH(]iIEHLIHHICTH 1 Oe3MeKy eNeKTpOHHOI mepemadi manux Jlepxkarems KapTkum yepe3 cTOpoHHI
TIKITIOUeHHS, sIKi He mepeOyBaroTh mix koHTposieM banky. Kondinenmilinicts Ta Oe3mneka nepenadi JaHUX 3a0€3MeTyI0ThCS BiIIOBIIHO 10
peramenTtiB Komnanii, siki Hamarots CepBic €IeKTPOHHUX TaMaHIIiB.

PO3/ILI 9. YMOBH KYIIBJII/ IPOJAXKY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY

PUHKY YKPATHU
9.1. Lleii po3xin BU3HAYa€e MOPSIOK 3AiMCHEHH omepauiil i3 KymiBmi/ nmpogaxy/ oOMiHy 6e3roTiBKOBOI iHO3EMHOI BaJIIOTH Ha
BPYVY 3a paxynok xomriB KiienTa, siki po3MimieHi Ha ioro PaxyHky(-ax).
9.2. Hlnaxom momanHs 1o Binminenns banky manepoBoi 3asBH (BCTaHOBIEHOr0 baHKOM 3pa3ka) Mpo KyMHiBIO/ Mpomax/

00MiHy 0e3roTiBKOBOi iHO3eMHOI BamoTH (Hamami — 3asBa) KimieHT mopydae Big cBOro iMeHi Ta 3a paxyHOK KomTiB KiieHTa 37iiicHIOBaTH
HeoOxinHi (iHaHCOBI omepalii 3 MeTol0 peaiizawii, mpuabdaHHs, Mpogaxy abo oOMiHy iHo3eMHOI Bamoty Ha BPY Ha mini ta y mopsnky,
nepenbaveHi 3aKOHOABCTBOM YKpaiHU.

9.3. OO0O0B’SI3KOBOI0 YMOBOIO JUISI HAJIAaHHS MOCIYTH € HasBHICTh y KiieHTa PaxyHKIB y Hal[iOHaJbHIH Ta BiqmoBiqHIN(-MX)
iHO3eMHii(-1X) BamoTax, BigkpuTuX y banky.
9.4. Omnepauii 3 Kymieii/ npogaxy / oOMiHy 0e3roTiBkoBoi iHo3eMHOI Bajroti Ha BPY 3miiicHiooThesi 0e3 oOMexeHHs 3a

CYMOIO, SKIIO iHIIE HEe BCTAHOBJIEHO 3aKOHOIABCTBOM YKpaiHM Ta BHYTpIIHIMH JOoKyMeHTamu banky. bank Mae mpaBo camocrtiiiHo, 6e3
JIOAATKOBOTO ab0 MOmepenHhOro MoBimomieHHs KilieHTa, BCTAHOBUTH Ta 3MiHHTH OOMEXKEHHS LION0 CYMH Omepalii 3 KyIiBii/ mpoaaxy
/oO6MiHy Oe3roTiBkoBOI iHO3eMHOI BastoT Ha BPY a60 MBP.

9.5. Omepanii 3 kyniBii / nporaxxy/ oOMiHy Oe3roriBkoBoi iHO3eMHOI Bamot Ha BPY/MBP 3niticHroroThest 3a Kypcom banky,
SIKMH BU3HAYA€ETHCS BIIIOBITHO 110 pHHKOBOI cutyanii Ha BPY/MBP Ha wac npoBeneHHs onepaii.
9.6. Skmo Kiient nmomae mo banky 3asBy no 10-00 rogmam OmnepaniifHoro aHs Ta 3abe3nedye BiqIOBIIHY CyMy KOIITIiB Ha

cBoeMy PaxyHky mns BukoHaHHs HajaHoi 3asBu jno 10-00 romuurm OmepauiitHoro nHs, To baHk BHKOHye 3asBy HpOTSIOM TakKoro
OmnepaliiiHOro JHs.

9.7. Skmio Kumient nomae 3asBy micins 10-00 rogmum OmepariiiHoro gus Ta/abo 3abe3mnedye BiAMOBIAHY CyMy KOLITIB Ha
cBoeMy PaxyHky i BukoHaHHs HazgaHoi 3asBu micns 10-00 romgmam OmnepaunifiHoro nHs, To baHK BHKOHYe 3asBy HAaCTYIHOTO
OmnepamiiHOTO JHS.

9.8. 3 momeHTy HajmaHHS 3asBu Kiient mopydae baHky crmcarw KOIITH 3 BIAcHHMX PaxyHKIB IS KyIiBii/mpogaxky/oOMiHy
1HO3eMHOI BaTIOTH 3 MOJAJBIINM 3apaxXyBaHHSIM KOIITIB, OTPHMAaHUX BHACTIIOK BUKOHaHHS bankom 3asBu, Ha BnacHi [1oTouHi paxyHKH
Kiienra.

9.9. bank mepepaxoBye cyMy KyImjieHOi / OOMiHSHOI iHO3EMHOI BaltOTH ab0 MPUBHEBHI €KBIBAJCHT BiJ MPOJAHOT iHO3EMHOL
Baitotd Ha Paxynok Kuienra B Toii Onepauiitauii neHp, konu Oyia BUKOHAaHA BiAMOBiAHA 3asiBa.

9.10. 3a BukoHaHHs1 nopy4eHHs Kiienta Ha mincraBi 3asBu BaHk oTpuMye KOMICiiHY BHHAropomy y po3Mipi, BU3HaYCHOMY
nitounmu Tapudamu basky.

9.11. Bank mMae mpaBo yTpuMyBaTi cyMy KOMiCiiHOT BUHArOPOAH i3 CyMH, sKa Oylia OTpUMaHa B Pe3yJIbTaTi BAKOHAHHA 3asBH, y
po3mipi, mepenbadenomy mirounmu Tapudamu banky. KimienT nopydae banky 3nilicHioBatu noroBipHe criuicanHs 3 PaxyHkiB Kitienra mis
CIUTaTH KOMICIHHOT BHHArOpO/H 3a IIPOBEAEHHS ONeparlii 3 KymiBii/ mpopaxy / oOMiHy 6e3roTiBKoBOi iHO3eMHOI BaTIOTH.

9.12. bank He BUKOHYE 3as1BY y Oy/b-IKOMY 3 HACTYITHHX BUITaJIKiB:

9.12.1.  sKumIo JyUIs1 BUKOHAHHS 3asBM Ta YTPHMAaHHsS KOMICIHHOI BUHAropoau 3a il BUKOHAHHS HEJOCTAaTHHO KOIITIB Ha PaxyHKy
Kienra;
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9.12.2.  sxwmo y KiienTa BincyTHi PaxyHku y HanioHanbHi# Ta/ab0 y BitnoBinHiH(-1X) iHO3eMHiH(-nX) BayoTi(-ax);
9.12.3.  sKuio Ha Oyap-sikoMy 3 PaxyHKiB, siki 3a/1isiHi B onepallii, € aperut abo iHiIi 0OMeXeHHS 100 PO3NOPSIKESHHS KOLITaMHU;
9.12.4. B iHIMKX BHUNAJKAX, Iepe1OauCHNX 3aKOHOIABCTBOM YKpaiHH.

9.13. Indopmanis npo cymy KymiaeHoi / mpoaaHoi /0OMiHSHOT 1HO3eMHOI BaJIIOTH 3a3HadaeThcs y Bunmceri npo pyx KOWITiB, IO
HazmaeTbes Kitienty B mopsiaky Ta cTpoku, nependadeni YABO.
9.14. KitieHT Mae mpaBo BiAKIMKATH MOAAHY, ajie e He BUKOHaHY baHkoM, 3asBy 10 MOMEHTY ii BHKOHaHHS baHKOM y OBHiit

a00 YacTKOBIH CyMi IIIXOM HOJAaHHS IAaNepoBOTIO JICTa A0 oOciayroByrodoro Bimninenns banky mpo BinknukaHHsS 3asBH, CKJIAJCHOTO B
JOBUTBHIN ¢opmi Ta mignucanoro ocooucto Kimienrom ado itoro IIpeacraBHIKOM.

PO3/ILI 10. YMOBH HAJTAHHS B OPEHY THIUBIJIYAJIbHUX BAHKIBCbKAX CEN®IB

10.1. Le#t po3ain Bu3Hauae nopsaok Ta ymoBH nepenadi Ceiida B operny Kimienry.

10.2.I1opsinok ykiaageHHs JloroBopy openau ceiipa

10.2.1. bank Ha BIacHW po3cyn npuiimae pimenHHs mono HaganHs Celida B opeHny Kiienty Ha mincrasi nomanux KiieHToM
nokyMeHTiB. bank mae npaBo BinmoButu KitieHty B yxiaznenHi JloroBopy opeHau ceiida 6e3 HosICHEeHHS IPHYHH.

10.2.2. 'V pasi sroqu banky mamartu Ceiid B openny Kiienty, 3 meroto opennn Ceiida KitienT ykinanae 3 bankoM BinmoBimHmit
JloroBip opennu celida, B skoMy Bu3HadaroThcs IcToTHI ymoBH JloroBopy, 30kpema: po3mip (Bucota) Ta Homep Ceiida, agpeca npuMimieHHs,
B sIKOMY 3HaxoauThcs Celid), CTpOK OpEeHIN TOLIO.

10.2.3. [loroBip opeHmu ceiidpa Ta iHII JOKyMEHTH IO HBOIO MOXYTh YKJIaAaTHCs/O(QOPMIIIOBATUCS BHKJIIOYHO B IalepoBii
dopmi y HacTynHOMY mopsaky: y Bimminenni banky mumsixom minnucanHs 3 6oky KiieHTa BiacHOpyYHHM minmucoM, a 3 Ooky banky —
BJIACHOPYYHHUM IIiIIFCOM YIOBHOBa)KEHOI 0COOH 1 MpOCTaBIsHHA nedaTku banky abo nuisixom HaknaaeHHs ¢akcumine baHky y mopsky,
Bu3HaueHomy Y/IBO.

10.2.4. Ha mincrasi oxHoro JloroBopy opennu ceiida B opeHny nepenaerses aumre oquH Ceiid. [ openan nexinpkox Celdin
YKJIaaroThcs okpemi JloroBopy opeHnu ceiida, npu oMy oxuH KitieHT He Moxke Matu Oibire Tprox JloroBopiB opeHan ceiida, miroumx
OIHOYACHO.

10.2.5. Crpox openau Celicha Bu3HaYaeThCs 3a OaxxanHsaM KirieHTa nmpu yknmajaeHHi BianosigHoro JloroBopy openau ceida i mpu
IbOMY He Moke OyTh MeHIuM, HiDK 30 KaJeHZapHHX JAHIB, Ta HE MOXE NEPEeBHUILYBaTH 365 KaleHAapHHUX AHIB (BPaxoBYIOUH JCHb
yknazenHs JloroBopy openau ceiida Ta octaHHii eHb cTpoky openau Ceiida). Lleit ctpok mMoxe OyTH MOAOBKEHUI HIIIXOM YK CHHS
Mix barnkom i KitieHTOM 110 3aKiHYeHHSI OTIEPEAHBOTO CTPOKY JloroBopy opeHnau cefida BiamoOBiAHOI JOIATKOBOI yroau 10 Takoro JloroBopy
opermu ceiida. Skmo BcraHoBneHuit JloroBopom openmu ceiidpa ctpox openam Ceiidha mpunamae Ha BHXiTHHNA/CBITKOBHH/iHIIHMIA
HepoOo4Mii JIeHb, TO OCTaHHIM IHeM cTpoky opeHan Celida BBaxkaerscs mnepmmit OmnepanifiHmilt OeHb, AKHI Cligye 3a TakUM
BUX1THIM/CBSITKOBHM/HEPOOOUUM JTHEM.

10.2.6. YV Bumanky, sKumo micist ykiuaneHHs JloroBopy openau cefida Kiient 6axarume 3MinuTi opennoBanuii Ceii¢ Ha iHIIMHA
Ceiid (inmoro posmipy abo 3a IHIIOIO aIPecol0), Taka 3aMiHa BiJOyBaeThCS LLIIXOM po3ipBaHHA Aitodoro JloroBopy opeHau ceiida 3a
ininiaruBoro Kitienra ta yxianenHs HoBoro JloroBopy opeHau ceiida.

10.3. YmoBu mono BMmicty Ceiipa

10.3.1. B Ceiidi MmoxyTs 30epiraTucsi TOKyMEHTH, IIIHHOCTI Ta iHme MaitHo KiienTa 3 ypaxyBanus po3mipy Ceiida.

10.3.2.  3aboponeHno 36epiraru B Ceiidi:

10.3.2.1. cmoxwuB4i pedi (B TOMY YHCIIi MPOAYKTH XapuyBaHHs Ta HAIO1);

10.3.2.2. MaifHO, OTpHMaHe HE3aKOHHUM IILISIXOM, a00 I0JI0 SIKOTO iCHY€E CyHOBHII CIIip;

10.3.2.3. 30poto Ta Goenpunacy;

10.3.2.4. nerko3aiiMucti Ta BUOyXxoHeOe3IeuHi PeUOBUHHU Ta P1IVHY;

10.3.2.5. pamioakTHBHI pEYOBHMHHM i MaTepiajy, a TAKOXK NMPUJIAJH i YCTaTKyBaHHS 3 BUKOPHCTAHHIM Pa/liOaKTUBHUX MaTepialis;

10.3.2.6. orpyiiHi, HAPKOTUYHI Ta TOKCUYHI PSUOBHUHH;

10.3.2.7. wmarepianu Ta ycTaTKyBaHH:, IPpU3HA4YCHI s BUTOTOBJICHHS MaifHa, BkazaHoro B .. 10.3.2.3 — 10.3.2.6;

10.3.2.8. peyoBUHH, IO Pi3KO MAXHYTh, y TOMY YUCIIi B a€PO30JIbHUX YIAKyBaHHSX;

10.3.2.9. crucHyTi rasu, iH(pEKIiiHI MaTepialy 1 piIUHH, a TAKOXK MPEIMETH, 110 CTBOPIOIOTH CHIIbHI €JICKTPHYHI 1 MArHITHI OIS

10.3.2.10.peui, BurydeHi 3 UBLIEHOTO 00iry;

10.3.2.11.maTepianu Ta pe4OBHHH, SIKi IIBUJIKO NICYIOThCS,

10.3.2.12.maTepianu Ta pe4OBHHH, SKi 3/1aTHI 3aIIKOIUTH OpPTaHi3My JIIOAWHH Ta/a00 HABKOJIMIIHBOMY CEpPEIOBHILY, 800 MOXKYTb
3aBJaTH KOy iHIIMM ocobam, baHky, B Tomy uucni nomkoautu Ceii¢ Ta/abo Bokc;

10.3.2.13.ixu1e MaitHO, BOJIOAIHHS SIKUM CYNEPEYUTh BUMOTaM YHHHOTO 3aKOHOABCTBA YKPAiHH.

10.3.3. banuk ne cknaoae onuc maiina, ake Knicnm posmiwye é openoosanomy Ceiighi, i ne nece #coonoi ¢ionogioansnocmi _3a
emicm Celiha ma yinicnicms maxozo emicny.

10.3.4.  ns HanexHoro 30epiranHs BMicTy Celida KiieHT moBuHEH 3a0e31eUnTH BXKUTTS 31 CBOTO OOKY 3aX0/1iB, HEOOX1THUX ISt
3aXUCTy IIHHOCTEH, SIKi € JYyTIMBHMH IO BOIH, BOJOTOCTi, 3MIHM TEMIIEpPaTypH, MAarHETH3My Ta IHIINX SBHUII, 00 YHEMOXIIMBHTH
MICYBaHHs, MTOIITKO/KEHHS a00 3HUIIeHHS BMicTy Cefida.

10.3.5. baHk He Hece BIANOBINANBHOCTI 3a ncyBaHHS HiHHOcTed B Celidi He 3 BMHM baHKy (HampuKiaja, BHACTIZIOK KOPO3il
MeTaly, XIMiYHUX peaKLiil pi3HOTO MOXO/PKEHHS, CTUXIHHHX SBUIL).

10.4. CtpaxyBaHHS

10.4.1. [ns orpumanus Ceiida B opeHmy  0OOOB’SI3KOBOIO yMOBOIO € YKiazeHHs KIi€HTOM HOTOBOpY CTpaxyBaHHS
BIJIIOBiAaBHOCTI TIEpe]] TPETIMH 0co0aMH  BiJl BTPATH/TIOIMIKOKEHHS KOMIUIEKTY KimrouiB Big Ceiida, momkomkenHs Celida, B T.4. 3aMKa
Cetita, Bix BTpaTH/TOIMIKOMKEHHS KIIO4iB Bif bokcy (sxmio BiamoBimHuid bokc oOmagHaHMA 3aMKOM), TIOMIKOIKEHHS BOkCy, B T.4. 3aMKa
Boxkey (sxmro BimmoBimHuit boke o0magHaHUil 3aMKOM), Ta y pa3i BUHUKHEHHS HEOOXiTHOCTI B aBapiitHoMmy BigkputTi Celida (1aii B IbomMy
Poznini YIBO Ta B [loroBopi openau ceticda — JIoroBip cTpaxyBaHHs).

10.4.2. JloroBip cTpaxyBaHHS Ma€ OyTH YKJIAQJCHUA 31 CTPAXOBOK KOMIIAHI€I0, MPUIHATHOI Ui baHKy, Ha CTpPOK, SKHUH
nepesuiye cTpok JloroBopy openmu ceiida monaiimenmie Ha 31 kaneHIapHHUN JIeHb, a BUromoHaOyBauem 3a JIOroBOpOM CTpaxyBaHHS
noBuHeH OyTH bank.

10.4.3. CrpaxoBuii ratix 3a JJoroBopoM crpaxyBaHHs CIUIadye€ThCsS B JAeHb yKinaaauHs JloroBopy openmu ceiida yepes kacy
Banky a60 6e3roTiBKOBHM HIISXOM (B TOMY YKCIIi IIUIIXOM JOTOBipHOTO cricanHs bankom) 3 [Totounoro paxynky Kiienra.
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10.4.4. Sxmo BinOyBcs CTpaxOBHH BHIIAJIOK 3a JOroBOpOM CTpaxyBaHHs, ajie IIPH IIbOMY Ha JaTy HACTaHHsS TaKOro CTPaXxOBOTO
BHUNAJKy BH3HaueHui JloroBopom openmu ceiida crpok openau Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHuil ykiaacTH HoBuit J[orosip
CTpaxyBaHHs, CTPOK [ii SIKOTO Ma€ JOPIBHIOBaTH KUIBKOCTI JHIB, II0 3aJHILIMIACS 10 KiHI CTpoKy ail JloroBopy openau ceitda 3 mHs
HACTaHHs CTPaxOBOTO BHIIAJIKY, 30UIbIICHOT HE MEHIIE, HK Ha 31 KaleHIapHUH AeHb, ane B Oyab-sSKOMY BHUIAJIKY TAaKHH CTPOK Iil HOBOTO
JloroBopy cTpaxyBaHHS HE MOKe OyTH MEHIIINM, HiX 46 KaJlleHIapHHUX THIB.

10.5.3araabHi npaBuia kopucryBanus Ceiigom

10.5.1. Koxumit Ceiip oO6magHaHmii CHeIiadbHEM 3aMKOM, INO BIiJKPUBAETHCS Ta 3aKPUBAETHCS [BOMA KIIOYaMH —
MalicTep-KIIfodeM, 1o 3HaxomuThest y baHka, Ta kimoueM, skuit Bunaerbest Kimienty. KimieHTy BHOaloThCs 2 OHAKOBUX KIIFOYi, IIPU ILOMY
Bank He 3anmuniae y cebe iHIMX IyOmikariB KirieHTChKoro kiroda. ITin wac Binkputts/3akpurts Celida nepimM 3aBxau BUKOPUCTOBYE CBIH
MaicTep-kirou npeactaBHUK banky, a Kiienrt 3aBepirye npouec Binkputtsi/3akpurts Ceiida 3a mornomororo cBoro kimtoda. KiieHT Hece
0COOHCTY BiJNOBIAaJIbHICTh 32 30epeKeHHsI HaJjaHuX oMy kirodiB Bix Celida.

10.5.2.  IIpaBo Ha noctyn no Ceiida, nmependauenoro B JloroBopi openau ceiida, Bunukae y Kimienra nicns yknagensas CtopoHaMu
JloroBopy opeHzu cefiha BUKIIOYHO 32 yMOBU BUKOHAHHS HUM 3000B’S13aHb IIOA0 YKJIaAeHHS JloroBOpy CTpaxyBaHHS, CIIIIATH CTPAXOBOTO
IuIaTexy 3a JJoroBopoM CTpaxyBaHHS Ta CIUIATH IUIaTH 3a KopucTyBaHHs CeiidoM 3a Bech cTpok operan Celida, BcranoBneHui JloroBopoM
openau ceiida.

10.5.3. B gens yxiaganus Jloropopy opeHau ceiida:

- BimOyBaeTbcsi OiomerpnuHa ineHTHQikamiss oOmmyus KiieHTa (UUIIXOM 3milCHEHHS 3amucy 1O OiOMETPUYHOI CHCTEMH
GiomeTpryHUX JaHuX obnnyaus Kitienra);
- KiienTy BUIarooThes qBa OMHAKOBHUX Kiroda (Kimkod Ta Horo ny6mikar) Bix Ceiida, opengoBanoro KiieHToM, Ta JBa OJHAKOBHX
KiToya (K04 Ta doro ny6mikar) Bifg bokcy (skmio BinnoBigauit bokc obnagHanuii 3aMKoM);
- Kiient 0060B’s13x0B0 BinBimye Cxouie CeiidiB, ge Mae 0COOHCTO MEPECBITIUTHCS B TOMY, IO KiIrodi i 3amMoK Bix Ceiida, kirodi
i 3amMoK Big bokcy (sikmio BigmoBigHUi Boke o6nagHanmit 3aMKOM) 3HAXOAATECS y CIPABHOMY CTaHi.

10.5.4. Kiienr mae mpaBo BinsigyBatu Cxosume Celidis nporarom OneparifHOro gacy 3rigHo 3 rpadikoM poOOTH BiImiTeHHS
Bbanky, B sxkomy po3ramosane BimmosimHe CxoBumie CefiiB, 3a BHUKIIOUEHHSM 4acy Ha TexHiuHy mepepBy B Cxosmmii Ceiidi (uac
TeXHIYHOI IepepBH BU3HadaeThcsi HavanpHukoM BiguineHHs mpotsroMm OnepariffiHoro JHS Ta Taka Iepepsa Mae TpuBaTH He Oinbire 30
XBWJIMH), TIpH 1IboMY 4ac BinBinyBanHs Cxoswuiua CeiidiB He moBHHEH nepeBuintyBatd 15 xBwinH. [Iporsrom oxHoro OnepariifHoro aHs
Kitient moxe BinBimyBatu CxoBuie CeiidiB HeoOMeXeHy KUIBKICTh pa3iB, 1 B TAKOMY BHIIQJIKy 4ac KOXXHOrO BinBigyBaHHs KiieHTom
Cxosuia CeiiiB He MOBHHEH MEPEBUIITYBaTH 15 XBHUIHH.

10.5.5. B CxoBumi CeiiiB He MOXe OTHOYACHO 3HAXOMUTHCH 1Ba KirienTH, a Takoxx KitieHTt pazom 3i cBoim [Ipeacrasankom. st
BigBimyBanHs Cxosumia Ceiipie KimieHT Moxke OesmocepeqHbO 3BEPHYTHCH A0 BifineHHsS baHKy, B SKOMy pO3TamlOBaHE BiAMOBiTHE
Cxoumie Cefidis, 3 Meroro BiaBinmyBanHs Cxosumia Celidi abo momnepeHp0 JOMOBUTHCH TPO ATy Ta 4yac BiaBinyBaHHS Cxosumia Ceiidin
B TeJIe)OHHOMY PeXnMi 3 MeHekepoM BimmineHus banky. V Bumanky, skmo mexirska KiienTiB ogHouacHO (abo 3 iHTepBanoM B 5-10
XBHWJIMH) 3BepHYThcsl 10 banky 3 meroro BinBimyBaHHs CxoBmma CeiiiB, mnepirodeproBe mpaBo Ha Iociyry (BinBigyBanHs CxoBuia
Ceti¢is) oyne matu KitieHT, sKuii MOBiTOMHUB PO TAKUH Bi3UT MEPIIIM.

10.5.6. [Ins xoxHoro BimBimyBaHHs CxoBumia CeiidiB KiieHT moBHHEH MaTH OpUTiHAaAM JOKYMEHTIB, IO HEOOXimHI s
npoBeseHHs Horo inenTudikauii/Bepudikauii, Ta kitod Bix Ceiida pasom 3 kmouem Big bokcy (sxumo Boke mae 3aMok), BumaHuii itomy
Bankom. Koxuuit noctyn Kiienta mo Cxosumia Ceiidi BinOyBaeThCsl IIIIXOM MPOXOMKEHHS OlomerpuyHoi imeHTHdikanii Kiienta ta
MiATBEPIKY€EThCs BiaMiTKamu (mianucamu) KirieHTa B kapTii peectpauii BiaBiaxyBanb Celida, mo 30epiractocs B banky.

10.5.7.  Onmnepauii mo BKIaJeHHIO Ta BWIy4YeHHIO MaitHa B/3 Celi(h(-a)/bokc(-a) 3IiCHIOIOTBCS O€3 MPHCYTHOCTI MpeICTaBHIKA
Banxy abo B npucyTHOCTI IpescTaBHHKa baHKy, ane He mmiJf HOro KOHTPOJIEM.

10.6. KopucryBanns Ceiidom Ilpencrapauxom Kitienra

10.6.1. KuienT Moxxe Hamatu npaBo kopuctyBaHHs Ceiidom, opennoBanuM Kirientom, cBoemy IlpencraBHuKy, i B TakoMy pasi
noBHOBakeHHs [IpecTaBHUKA MalOTh OyTH MiATBEPHKEHI JOBIPEHICTIO, TTOCBIAYCHOO HOTApPialbHO.

10.6.2. Kuient Hagae banky 3asBy npo Hamanss poctymy ao Ceiida [IpencraBuuky Kitienta, a Takox opurinan JOBIpeHOCTI Ta
HOTapialnbHO IOCBiMUEHY Komito moBipeHocTi, Bumanoi Kimientom IlpencraBHuky. JloBipeHICTP Ma€ MICTHUTH YiTKI Ta 3pO3yMiTi
MMOBHOBaXeHHs Ha kopucTyBaHHs Ceiidom [IpencraBankom. Opurinan T0oBipeHOCTI Micis ioro nepeBipku bankom mosepraerbes Kiienty, a
HOTapialbHO MOCBiAYEeHA KOMis 3anumaeTecs y banky. [IpencraBHUK BBaKa€ThCsl HAIEKHIM YHHOM YIIOBHOBaYKEHUM JI0 AATU NIPUIMHEHHS
CTpOKy nii noBipeHocTi, HamaHoi banky, abo mo maru oTpuMmanHS baHkoM muceMoBoro mosifmomieHHs Bin KiieHTa mpo ckacyBaHHS
(mpunuHEHHs 1ii) BiANOBIAHOT JoBipeHOCTI, Bunanoi Kiieatom [IpencraBHUKY.

10.6.3. Kuient camocriiiHo nepenae IlpencraBuuky kirodi (Bim Ceitda ta Binm bokcy, sxmio BimmoimHumit Boke obGmamHanwmii
3aMKOM) Ta Mae o3Haifomutu [IpencraBHuka 3 ymoBamu JloroBopy.

10.6.4. B nmens nepruoro 3BepHeHHs [IpencraBHuka 1o banky:

- TlpeacraBuuk Hagae banky mokymeHTH, HeoOXiaHi [uis 3aiticHeHHs bankoM itoro inenTudikaunii Ta Bepudikarii;

- BigOyBaerscs OiomerpuuHa imeHTH]iKamis oOmmuust [IpenctaBHrka (LUIAXOM 3AIHCHEHHS 3amHCy A0 O10METPUYHOI CHCTEMH

OlomeTpuyHHX HaHUX oOmmyus [IpencraBHuKa);

- IlpencraBHuK 3anumae y KapTii peectparii BinBigyBanb Ceiida 3pa3ok cBoro mianmucy.

10.6.5. IlpencraBumk kopucryerbcs Ceiipom Kimienrta Ha Takux camux ymoBax, mo i Kiient, ame nume 3a yMOBH, IO
noBipeHicTh, Bumana Kiientom [IpencraBuuky, Ha naty BinBigyBanus Ceiida [IpencraBHukoM € mirouoro. I[1in yac KOXKHOTO BiJBIAyBaHHS
Ceiipa IlpencraBHUK Mae HajgaBaTd baHKy Juis O3HalOMIIGHHS OpUriHai BiANoBimHOI HoBipeHocTi. Y pas3i HamauHs KiieHToM
I[NpencraBuuky HoBoi noBipeHocTi Kimient ta [IpencraBHuk MaroTh 3xiiicHuTH Bei Aii, mependadeni n.m.10.6.2 - 10.6.4 uie.

10.6.6. VY pasi Hagaunus npaBa xopuctyBaHHs Celidom IlpenctaBuuky, KiieHT Hece MOBHY MaTepianbHy BiANOBIAaNbHICTH 3a
nii/6esnisupHicTh [IpencraBHuKa.

10.7. Ilnata 3a openny Ceiipa

10.7.1.  3a xopuctysanns Cetidpom Kitient crmmaaye banky mary y posmipax, nepenbadennx Tapudamu banky, mo mirots Ha gaty
HapaxXyBaHHS BIMOBITHOI TJIATH.

10.7.2. Poswmip miatu 3anexuth Bij po3mipy (Bucotu) Ceilida, mo opeHayethes, Ta oopanoro KiientoMm i mependadyeHOro B
JloroBopi opeHu ceiida crpoky openmu. [lnara cradyersest KitieHTOM BUKITFOYHO Y TPUBHSIX.

10.7.3. Bank mae npaBo BHOcUTH 3MiHu 10 TapudiB y mopsiaky, BcraHoBieHomy y 1. 2.7 VIBO.

10.7.4. IInama 3a xopucmyeannsa Ceiighom npomazom cmpoxy, écmanognenozo /]oz06opom openou ceiigha, HapaxOBY€ETHCA
Bankom Ta cmmauyerbcsi Kiientom B nenp yknanenHs [JloroBopy openau ceiida. SIkmio BcraHoBieHHi JJoroBopom opeHau ceiida cTpok
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openan Ceiiha mnpunanae Ha BHXITHUH/CBATKOBHI/IHIIMI HepoOouwil neHb, B mnepiuuid OnepaliiHUN AeHb, SKUH CIiAye 3a TaKHM
BUXITHUM/CBSTKOBUM/HEpOOOUMM JHEM, HapaxoByeTbcs baHkom Ta crauyerbesi KiieHToMm murara 3a kxopuctyBaHHs CeiidoM B Taki
nofaTkoBi AHI (BKimouaroun OnepariiHuil JeHb, sSIKUi BBaXKAE€ThCsl OCTAHHIM JHeM cTpoky openan Ceiida) (maii B upomy Poznini YBO —
JIOHapaxoBaHa IuIaTa 3a KopuctyBaHHs Cell()oM MPOTATOM CTPOKY, BCTaHOBJICHOTO JloroBopoM opeHau ceiida).

10.7.4.1. Y Bunaaxy AOCTpOKOBOTO po3ipBaHHs JJoroBopy opeHau cetida:

- 3ainimiatruBoro KiieHTa - crutauena KimienTom mtara 3a kopucryBanHs Ceiiom He moBepraeTbes KitieHTy;

- 3a iHimiatuBolo banky dyepe3 mopymenHs Kiientom ymoB [loroBopy opeHam ceiidpa - crutaueHa Kiientom muiara 3a

xopuctyBanHs Ceiiom He moBepraeTscs KitieHTy;

- 3a iHimiatuBor baHKy 3 iHIHKX miacTaB, Hix nopymenHs Kiiearom ymoB JloroBopy opeHnu cefida, - crmadena Kitienrom miara

3a xopuctyBaHHs Ceiipom moBepraeTbes Kimienty nHa IloTounmii paxyHOk abo uepe3 kacy banky wacTkoBo (3a (akTHUHY
KiJBKICTh [JHIB, IO 3aJHMIIMINCH OO KiHIOA cTpoky nii JloroBopy opeHam ceiiha 3 qHS, HACTYIIHOTO 3a JHEM 3BUIBHEHHS
Knientom Cetica, abo 3 aHs1, HACTymHOTO 32 JHeM Binkputts Celida 6e3 nprucytHocTi Kitienra).

10.7.5. Ilnama 3a kopucmysanns Ceiihom nonad cmpox, ecmanogenuii /lo2o6opom openou ceiigha (Micys CIUTHUBY CTPOKY il
JloroBopy opeHnu ceiida), cruaayerbesi Kimientom B geHp 3BinbHeHHs Ceiida (ko Take 3BiUNbHEHHs BiaOyaeTbes 10 cruimBy 30-TH
JIEHHOT'O CTPOKY 3 JIaTH 3aKkiHueHHs cTpoky openau Celida) abo Ha 30-Tuil kaneHAapHUIA IeHb 3 AaTH 3aKiH4eHHs CTpoKy opeHau Ceiida
(sxmo mo wiei marm Ceiid He Oymo 3BimbHeHO). KiieHT cmadye miary, mependadeHy UM ITyHKTOM, 32 KOXKEH IEHb (DaKTHYHOTO
pukopuctanHs Cefida micns 3akiHueHHS cTpoKy opeHan Celida B posmipi, nmependaueHomy Tapudamm Bavky, mo niloTe Ha naty
HapaxyBaHHS TaKol IUIaTH.

V Bumanky cmepti Kiienta miara, nepenbadyeHa UM ITyHKTOM, HapaxOBYETHCS O JaTH, Koiu baHKy cTaino Bimomo mpo cMepTh
Kuienra, ane He Ounpme 30 gHIB 3 AHS 3aKiHUeHHS CTpoKy opeHau Celida. B Takomy pasi BiamoBigHa IuiaTa CIUIAYyeThCS CHAIKOEMIIIMH
Kiienra npu 3BepHeHHi 1o banky st orpuMaHHs MaiiHa, 110 30epiraetbes/36epiranocs B Celidi.

10.7.6. 'V Bumauxy, sikio TepMmit aii JloroBopy openau ceiida munyB, noctyn Kiienra (IIpencraBuuka, ciagkoemuiB Kiienra) no
opennoBanoro Ceiipa oOMexyerbcst 10 MomeHTy moBHOi cruiatn Kiientom (IlpeacraBHukom, cnaaxoemisivu KitieHTa) HapaxoBaHOI
Bankowm mutatu 3a xopuctyBanusa Ceiiom.

10.7.7.  Tapudamu banky MoxxyTs OyTH mepeadadeHi iHII (TOJaTKOBI) MIaTeXI, OB’ s3aHi 3 opeHaolo Ceiida, i B TakoMy BUIIAIKY
Taka BHHaroposa (riara) banky HapaxoByroThcs bankoM Ta cruauytotbes KimienTom BiamosinHo mo Tapudis.

10.8.IIposonrauis Jloropopy openau ceiiga

10.8.1.  Crpoxk kopuctyBanus Ceiipom Moxe OyTu mposioHroBaHuii 3a 3romoro CTOpiH y OyIb-SKUil JICHb O JaTH 3aKiHYCHHS
3a3HauyeHoro B JloroBopi opeHu celia CTPOKy OpeH/IM LIUISIXOM YKJIaJeHHs J0AaTKoBOi yroau 1o JloroBopy openau ceiida.

10.8.2. B menb ykimaaeHHs A01aTKOBOI yromu 10 JloroBopy openau celida mpo mposIoHrailito CTpoKy kopructyBanHs Ceitdom:

- KiienT cimagye mnary 3a kopuctyBanns Ceiidom 3a npononroBanuii ctpok operau Ceiida;

- odopmmtoeTbes HOBHK JloroBip cTpaxyBaHHs 3 goTpuMaHHsIM BUMOT 11.10.4.2 YIBO Ta criiadyeThcst BIAMOBIAHUA CTPaxOBUI

IUIATIK 32 HOBUM J{0rOBOpOM CTpaxyBaHHS;
- KiienT 060B’s13x0B0 BinBimye Cxouie Ceiidis.
10.9. 3000B’s13anHs banky:
10.9.1. Hanary Kimienrty B kopuctyBanus Ceiid y cipaBHOMY CcTaHi;
10.9.2. Hanaru Kitienrty kirodi (o 2 iroua Bin Ceiida ta Big bokey, sikiio Bignosiaauit bokc obnagHaHuii 3aMKOM).
10.10.  3o00oB’si3anHs Kiienra:
10.10.1. BuxopuctoByBatu Ceii 3a mpU3HAYEHHAM Ta 3 TOTPUMAaHHS BCTAHOBJICHHX YMOB HOTO €KCILTyaTallii;
10.10.2. HecTH NOBHY BiAIIOBiTaNBHICTH 3a MaitHO, po3miniene Kiienrom (IIpexcraBaukom Kitienra) B Ceiidi;
10.10.3. BHocuTH TuIaTy 3a opeHnay Ceiida Ta KOMIIEHCYBaTH, MPH HEOOXiOHOCTI, BCi 30MTKH, IO MOXXYTh BHHUKHYTH y baHka
Ta/abo TpeTix 0cid y 3B’s3Ky 3 opeHnoro Ceiida KiienToM;

10.10.4. maniifao 30epiraty oTpuMani Bijg baHKy Kirodi, He BUTOTOBISATH IX KOMil/IyOmikaTé Ta He IeperaBaTH KIOWi OyIb-SKHM
TpeTiM ocobam, kpim [IpencraBHrka (3a HOro HasBHOCTI);

10.10.5. He posromorryBatH iHpopMaIlio Ipo nopsaok podoru 3 Celidom, orpumany Bijg banky Ta mia yac BinBigyBanb CXOBHIIA
Ceiidis;

10.10.6. 3BineHuTH Ceiid, nepenatu banky Ceiid Ta moBepHytn banky wmroui Bix Ceiida Ta Bix Bokcy (skio Bianmosiauuii boke
obnagHaHUi 3aMKOM) B HEMOIIKO/[DKCHOMY CTaHi B OCTaHHIH AeHb cTpoky openau Ceiida, B TomMy umcimi y pasi
JIOCTPOKOBOTO po3ipBaHHs [loroBopy opeHau ceiida;

10.10.7. HeraiiHO MUCHMOBO MOBINOMIJIATH baHK Mpo BTpaTy/MOIIKOMKEHHS KIIOYa/KIIOYiB Ta Mpo Oyab-sKi iHIII 0OCTaBHHH, IO
MOXXYTh BIUIMHYTH Ha BuKoHaHHs CTOpoHaMH yMOB JloroBopy opeHu celida;

10.10.8. meraifHO mMCEMOBO TIOBiZOMISATH baHk mpo ckacyBaHHS (IpUNMHEHHS Jii) noBipeHocTi, BumaHoi Kiientom
IIpencraBuuky;

10.10.9. y Bumanky 3Minu inentudikauiiinnx nannx Kiienta, B ToMy 4ucni OTpUMaHHS HUM HOBHX JIOKYMEHTIB, Ha IiJICTaBi KX
bank 3aiiicHioe ineHTHdiKamifo Ta Bepudikamito Kirienra, mosimoMuTs nipo 1ie baHk mpoTsirom 1Box pobOYHX IHIB Ta B TON
JKe CTPOK HajxatH baHKy JOKyMEHTH, 1110 MiCTATh HOBI JaHi (HOBi JOKYMEHTH).

10.11.  Asapiiine BiakputTs Ceiida

10.11.1. Aeapiiine éiokpummas Ceiigha 6 npucymnocmi Knienma

10.11.1.1.Y Bumanky Brpatd abo momiko/pkeHHs KitieHTOM Kitroua/KimrodiB, momkomkeHHs Kirientom 3amka Bin Celiga ta/abo Bix
Boxcy, mo poOmsaTs HEMOXIMBAM HOro/ix mopjaisiny ekciuryarariro, KimientT nHamae banky 3asBy mpo BTpaTy KIIO4a/KIIO4iB abo Ipo
nommkoypkeHHs Ceiida. B Takomy Bumanky B ieHs, BusHaueHuit bankom, Kitient mae 3’ siButucs 1o banky mis Apapiitaoro Binkpurtsa Ceiicda
B npucytHocti Kiienra. Take ABapiiiHe BiJKpUTTS 3 3aMiHOIO 3aMKy/3aMKiB 3/1iHiCHIOEThCS 3alydeHUM baHKoM crerianictoM B IPUCYTHOCTI
KurienTa Ta npencraBHuUKiB baHky, 3a HACTIAKOM 40ro 0()OPMITFOETHCS BiMOBIHUIA aKT.

10.11.1.2.V Bunanky Brparu kmtoua IlpencraBuuk KiieHta He Mae MOBHOBaXKCHb HA MPOBEACHHS ONEPaLliif, B T.4. HA JOCTYI 110
Celita, 10 OTpUMaHHS HUM HOBOTO KJIt0o4a/KiIrouiB Bif Kitienra.

10.11.2. Aeapiiine siokpummas Ceiigpa 6e3 npucymuocmi Knicnma

10.11.2.1. Cetidp moxe OyTu Binkputuii 6e3 npucytHocTi KirieHTa y KO)KHOMY 3 HACTYITHHX BHITQ/IKIB:

- 3aKpUTTS/NPUNUHEHHS(NIPU3YNUHEHHS) NisUIBHOCTI/MepeMilenHs Bigninenns baHky, B SKOMy 3HaxXOIWTHCS OPEHIOBaHUIT

Kiienrom Ceiid;
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- 3aromuieHHs abo 3arposa 3aTtoruieHHs Binninenus banky, B sikomy 3HaxomuThest opennoBanuii Kimienrom Ceiid, moxexa, HOBiHb,
3eMIIeTpYyC, IHIIE CTHXiMHE JIMXO, L0 MOXE CHPHYMHHUTH 3arpo3y IMOLIKO/DKCHHsS a0 3HHIICHHS I[HHOCTEH i JOKYMEHTIB
(maiina) Kiienra B Ceiidi;

- nopymenss Kimiearom ymoB JloroBopy openau cetida, ki MOXYTb 3aBIaTH MaTepiaibHOI mikoau baHky;

- HenmorpumanHs Kiientom mepenbauenux JloroBopom TepmiHiB kopuctyBaHHS Ceiidom (axmo Kiient ne 3BinmpHHB Celid y
BrU3HaueHUi JloroBopoM opeHIu ceiida CTpok Ta He 3 sBUBCS I 3BUTbHEeHHS Celida mpotsrom 30 kaleHIapHUX IHIB 3 JaTH
3aKiHUeHHs CTpoKy opeHau Celda, abo sxmo Kiient 3’sBuBcs (y BuzHaueHuit JloroBopoM opeHau cefida cTpok abo mpoTaroM
30 xaneHmapHHUX AHIB 3 JaTH 3aKkiH4eHHs cTpoky openmu Celida), ane He clulatuB IUIaTy 3a KopuctyBaHHS Ceiidom moHan
CTpOK, BcTaHoBJeHMH JloroBopoM opeHnmu ceiida, Ta JoHapaxoBaHy IulaTy 3a kopuctyBaHHsi CeiipoM HpOTArOM CTPOKY,
BCTaHOBJCHOTO J[oroBopoM opeHu ceiida (SKIo Taka miara HapaxoBaHa));

- cmeprti Kuienra;

- Buwiyuenns Bmicty Celida aepkaBHUM/TIPUBAaTHUM BUKOHABIIEM, B TOMY YHCIIi Ha MiACTABI PIlICHHS CY/Y;

- B IHIINX BHUNAJKAX, IepeaOaueHUX 3aKOHOAABCTBOM YKpainu ta/abo Y/IBO ta/abo loroBopom opeHau cetida.

10.11.2.2. ABapiitae Bigkpurts Ceiicha 6e3 mprucytHOcTi KitienTta 3nificHIO€TBCS:

- 3 BUKOPUCTAHHSM HasBHUX Y craakoeMuiB kitouiB Bij Ceiida ta Bin Bokcy — y pasi 36epnennsim 0o banky nomapiyca pasom 3i
cnaokoemysimu Knienma, sixi maromv maxi xnoui. B takomy Bumanxy momyck no Cefida i #oro BimkpHTTS BigOyBaeThbCs JIUINE IiCIS
MOTAIICHHS CIIJKOEMIIIMHU HasBHOI 3a00proBaHocTi 3a JloroBopoM opeHau cetida; abo

- 3ajydyeHHMM bBaHKOM CrHeIialicTOM B MPHUCYTHOCTI MPEACTaBHHUKIB BaHKy — y 6cix iHwux eunadkax. 3a HACTIIKOM TaKOTO
AsgapiiiHoro Bigkpurts Ceiida 0OpMITIOETBCS BiAIOBIHUIT aKT, 0 MICTUTH NOKIaaAHu onuc BMicTy Ceiida Ta Kormist sKoro Moxke OyTH
HaznaHa Kiienty (fforo cnankoemusim) Ha ioro (iX) BUMOry abo Jep:kKaBHHUM OpTraHaM BiATIOBIIHO /10 3aKOHOAABCTBA YKpPaiHH.

10.11.2.3.V Bumanxy BusiBiaeHHs B Ceiidi MaitHa, mo 3abopoHeHo 30epiraru B Celigi, baHk Mae mpaBo 3HUIIUTH Take MaiiHO abo
TepeiaTy oTo A0 BiINOBITHUX OpPTaHiB (B 3aJIE)KHOCTI Bijl CHTYaIlil).

10.11.2.4.SIkmo Asapiiiae BinkputTa Celicha 3MIHCHIOETBCS 3a BUMO20I0 0ePICABHO20/NPUBAMHO20 8UKOHABYs, BUITydeH] 3 Celida
LIHHOCTI MepenaloThCs epKaBHOMY/TIPHBaTHOMY BHKOHABIIIO HA ITiICTABI aKTy MpUiloMy-TIiepeaadi 3 AeTaJbHIM OIHCOM TaKHX I[IHHOCTEH.

Slkmo AsapiiiHe BikpuTTs Celida 3IIHCHIOETBCS 30 36€pHeHHSIM HOmapiyca AN TPOBEICHHS HEOOXiTHHX JMil, MOB'A3aHUX 3
BIIKPUTTSAM CHIQAIIMHU micis cmepti Kimienrta, Bumydeni 3 Celida mMiHHOCTI MepeaatThess HOTApiyCy, Skuil 0(OPMITIOE OKPEMHUI OTIHC TaHOTO
MaiiHa B MOPSIAKY, HepeadaueHoMy 3aKOHOZAaBCTBOM IIPO HOTapiar.

Sxmo Asapiitae BinkputTa Ceiida 3MiHCHIOETbCS 3 6Y0b-sK0I [HWOT NIOCMABU, HINC 6KA3AHI 6 YbOMY NYHKMI uuje, BUITYyUYCHE 3
Ceiida MaiiHO 3anmunraeThest Ha 30epiranHi y celigi cxoBuiua niHHoctel banky, npo mo bank Hanpasiste noBinomienns Kiienty. B takomy
BUIAKY:

a) BIJIy4eHi [[IHHOCTi 30epiraroThcsi baHKOM 10 MOMEHTY, 1110 HACTaHEe paHillle:

- oTpuMaHHA 1iHHOCTell Kiientom abo foro [IpeacraBHHKOM (OCTaHHIM — BHKIIIOUHO Y pasi BiacyTHOCTI y banky iHdopmanii mpo
cmepthb Kitienra), abo

- OTpUMAaHHS [IHHOCTEH criagkoeMusaMu Kitienra, abo

- epe/ada MiHHOCTEH Jiep>kaBHOMY/IPHBATHOMY BUKOHABIIO, 200

- mepeada MiHHOCTeH HOTapiyCcy 3 METOI OXOPOHH CIIaJKOBOTO MaifHa, a0o

- npuiHATTS baHkoM pinteHHs npo HaOyTTs BUIIy4eHHX LIHHOCTEH y BIacHICTh baHKy 3a HaOyBaJbHOIO JaBHICTIO.

6) bank noseprae Kiienrty/IlpeacraBauky/criaakoemisiv KitieHTa 3a iX 3BEpHCHHSAM BUIIyYeHE MaliHO, SKE Ha 4Yac BiAMOBiIHOTO
3BEpHEHHsI 3alMIIaeThCs Ha 30epiraHHi y banky, nume micns omnarun Kiientom/IIpencraBHukom/cnaakoemusmu KiieHta HapaxoBaHOT
Bankxom muaru 3a kopuctyBanHs Ceiidom (ruiatu 3a kopuctyBanHs Ceiidom moHan CTpok, BcTaHOBIeHHUH JJoroBopom opeHmu ceiida, Ta
JIOHApaxoBaHOI IUIaTH 3a KopucTyBaHHA CeihoM MPOTATOM CTPOKY, BCTaHOBIEHOro JloroBopoM opeHIu ceiipa (sSKmo Taka roara
HapaxoBaHa)), Ta 30WTKiB, ski baHk MoOHic y pa3i BUsABNEHHs miJ 4ac AsapiitHoro BimkputrTs Ceiida nomkomkeHs bokcy abo iHmmx
nomkopkeHs Celida.

10.11.2.5.SIkmo npotaroM § pokiB 3 JaTH BUIy4eHHs MaiiHa 3 Celida baHk He oTprMae BUMOTY IOZO TIOBEPHEHHS TaKoro MaiiHa
BiJl oco0Ou, sika Mae Ha Iie paBo, Buty4eHe 3 Celida MaiiHo Moxke OyTH HaOyTe y BIAcHICTh baHKy 3a HaOyBaTbHOIO JAaBHICTIO.

10.12. TocTpoxose po3ipBanusi JloroBopy openau ceiipa

10.12.1. Jocrpoxose po3ipBanHs JloroBopy opeHau celida MOXIHBE:

10.12.1.1. 3a ininiatuBoro Kiienra:

- y Bunmaaky Hesronu Kiienra i3 3amponoHoBannMu bankom 3minamu 1o YABO Tta/abo Tapudis, mo BIIMBAIOTH HA BiTHOCHHH
Cropin mono HaganHs bankom B operny Kiienty Cetiga, — B TakoMy BUmaaxy Jlorosip opeHan ceiida BBaKa€THCS JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoro KirieHTa 3 1aTh HaOpaHHS YMHHOCTI BiATIOBITHHUX 3MiH (HE3aJIEXKHO BiJl TOTO, 4n Oyne ykiaaeHa Mixk CTopoHaMH I0JjaTKOBa
yroaa g0 JoroBopy opeHau ceiida mpo itoro posipeanusi), a KimieHt 30008’ s13aHui 10 i€l qaty 3BimbHUTH Celid), moBepHyTH baHKy moBHUI
komrutekT kmodiB Bifg Ceiida i Bokcy (skmo BigmoBigumii bokc oOmagHaHWii 3aMKOM) Ta BHKOHATH BCI TPOIIOBI 3000B’s3aHHS 3a
JloroBopowm;

- 3 Oymb-sikol iHIIOI NPUYMHHM — B TAKOMY BHIAJAKy OPCHAHI BiIHOCHHU BBAXKAIOTHCS PO3ipBaHUMH (TIPUITHHEHHUMHM) ITiCIIS
3pitbHeHHsT Kiientom Ceiida, noBepuenns Kiientom moBHoro xomiuiekty kirodiB Bin Ceiida Ta Bim Bokey (skimio Bigmoiguuit bokc
oOmagHaHMi 3aMKOM), BUKOHaHHS KilieHTOM BCiX rpomoBux 3000B’s3aHb 3a JloroBopom openmu cedida Tta migmucanas CTtopoHamu
IIOAATKOBOI yroau 1o JloroBopy opeHmu ceiida mpo iHoro posipBaHHS.

10.12.1.2. 3a iHimiaTuBor0 baHky 3 Oynb-sKoi 3 HACTYITHUX MPHYHHU:

- zakpurts abo mepemimenHs Cxosuma Ceiidis 3 Bimminenns banky a0o 3akpuUTTS/IpUIHHEHHS(IPU3YINHEHHS)
nisutbHOCTI/MIepemimenHst Bigninenns banky, Ha sikomy 3Haxoxutbest CxoBume Ceiidis, abo sikumio bankom Oyne mpuitHsATe pinieHHS
NPUIMHATH HaJaHHS TOCIIYTH I10 TIepeiadi iHUBIfyanbHNX OaHKIBCHKHX Cel(iB B OpeHIy KIIiEHTaM;

- nopyuieHss Kitientom ymo Jlorosopy;

- HacTaHHs IHIHMX MiACTaB sl posipBanHs JloroBopy bamnkom, mepenbadenunx YBO a6o JloroBopom openau ceiidpa abo
3aKOHO/IAaBCTBOM YKpaiHH.

10.12.2. V pasi ininitoBanas bankom posipBanns JJoroBopy opennu ceiida bank inpopmye KimieHra mpo HeoOXigHICTh 3'SIBUTUCS B
Bank npotsrom 30 xaneHgapHux MHIB Ta 3BUTBHUTH Ceiid.

VYV pasi, skmo Kiienr 3’sButbcs y Bimminenni Banky npoTarom BCTaHOBICHOTO CTPOKY, OpPEHAHI BiHOCHHHU BBaXKAIOTHCS
posipBannMu (npunuHeHHMHU) micis 3BUIbHeHHs Kiientom Celida, noBeprenns KiieHTom moBHoro xomiuiekrty kirodis Bin Celida Ta Bif
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Boxkey (skmro BigmoBinuuit boke obnagHaHuit 3aMkoM), BUKoHaHHs KilieHTOM BCiX rpolioBux 3000B’s13aHb 3a JloroBopoM opeHn ceitda ta
nignucands CTopoHaMu 104aTKoBOI yroau 1o JloroBopy open/u celida mpo Horo po3ipBaHHsL.

V Bumazky, skuo Kiient ve 3’sButhes y Binninenni banky npotsirom BcTaHOBIIEHOTO CTPOKY, baHk 3ailicHioe ABapiiiHe BiIKpUTTS
Cetica 6e3 npucyTtHocti Kimienra, i B upoMy BUNaAKy nata ABapiitHoro BimkpurTs Ceiida BBaXKA€ThCS OCTaHHIM JHEM CTPOKY OPEHIU
Cetiga.

10.12.2. He3anexxHO Bif TOTO, 32 YHEIO iHIIIATHBOIO BigOYBa€ThCSA IOCTPOKOBE po3ipBaHHs JoroBopy opeHmu ceiida ta 3 sxoi
Mi/ICTaBH, CTPaXOBHH IUIATDK, ciutadeHui KirieHToM cTpaxoBiif kommaHii, 3a HeBHKopHcTaHUH TepMiH opeHnau Celia He MOBEPTAETHCS
CTPaxOBOIO KOMITAHIEIO, SIKIIO BiITOBITHUM JOTOBOPOM CTpaxyBaHHS HE Iepe10adeHo iHIIe.

10.13.  OcobumBocti openau Ceiida nix yac aii BOEHHOr0 cTaHy B YKpaiHi.

10.13.1. Kinbkicts JloroBopiB opeHmu ceiida, mo MoxyTh Oytn yknaneHi Kiienrom 3 BankoM mpotsirom mepiogy Aii BOEHHOrO
cTany B YKpaiHi, He 00MeXY€eThCsI.

10.13.2. V nepiox BoeHHOTo crany B YkpaiHi Ta nporsirom 90 KaneHAapHHX AHIB ITICIs CKACyBaHH/IIPUIMHEHHS BOEHHOTO CTaHy
kopuctyBanHs Ceiipom loBipeHHMHU 0co0aMu BiIOyBa€ThCS 3 HACTYITHUMH OCOOIHBOCTSMHU:

10.13.2.1. Kmient Mae mpaBo moBimoMuTH baHk mpo HamgaHHS mpaBa jgoctymy ao Ceiida JloBipeHiid ocobi 3a HOTapialbHO
MIOCBIYEHOI0 JIOBIPEHICTIO NIUISIXOM HAIIPABJICHHS 3asBH Ipo HajaHHA noctyiy no Celidy JloBipeHiit ocobi 3aco0amMu eeKTPOHHOI ITOIITH
Ha ajpecy eleKTpoHHoI momtH banky seif@creditdnepr.com. B Takomy BHIanaxy opuriHal HOTapiadbHOI NOBipeHOCTI ab0 HOTapialbHO
3aBipeHy KO0 HOTapialbHOI JOBipeHOCTI Moke Hanaty JloBipeHa ocoba IpH NepuioMy 3BepHEeHHi 10 baHky.

10.13.2.2. KnieHT Mae mpaBo HaJaTé IOBHOBaXEHHs miono kopuctyBanHs Celidom J[loBipeniii ocobi muisixom ogopMieHHs
JOBIPEHOCTi B MpOCTiii muchbMoBili (opMi 3a (Gopmoro, BCTaHOBIICHOIO BaHKkoM, sika ckiagaeTbest Ta mianucyeTbes: Kimientom B banky i
MOCBIIY€EThCSl YIIOBHOBAXKEHOI 0c060r0 banky. OnHouacHo 3 odopmiteHHsM Takoi moBipeHocTi KitieHT Hagae banky mucbMoBy 3asBy mpo
HajaHHA poctymy no Ceiida [loBipeHiit 0cobi. [loBHOBa)keHHS 3a TaKO JOBIPEHICTIO € YHHHHMU MPOTATOM BCHOTO CTPOKY ii Aii, HaBITh
SIKIIIO CTPOK ii A1ii 3aKiHdy€eThes michs cruBy 90 KaneHAapHUX JHIB TMicIs CKaCyBaHHS/TIPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi.

10.13.2.3. [oBipeHa ocoba Mae IpaBO 3ifiCHIOBaTH BCi ITOBHOBaKECHHs, HOB’s3aHi 3 openpoio Ceiida, 3a ymMoBH, IO Taki
TIOBHOBaXXEHHS ITepei0adeHi JOBIPEHICTIO, IIPU I[bOMY He JIOIYCKAa€eThCs yKianeHHs JoBipeHoro ocoboro [loroBopy opeHnau ceida, a micist
crumBy 90 KaleHTapHUX JHIB IICJIST CKacyBaHHS/TIPUIIMHEHHs BOEHHOTO CTaHy B YKpaiHi momartkoBi yroam no JloroBopy opeHmau celida
MOXYTb OyTH yKJaJeHi uiie ocobrcto KiieHToM He3anexxHo BiJ 3MicTy Oyab-sikol goBipeHocTi, BugaHoi Kiientom JloBipeHiit 0cooi.

10.13.2.4. KiieHnt mae npaBo noBinomutH baHk mpo ckacyBaHHs JOBipeHOCTI, 1110 Bugana JloBipeHiit 0cobi, 3acobamu eIeKTpOHHOT
MOIITH Ha ajpecy enekTpoHHoi nomtu banky seif@creditdnepr.com.

10.13.3. fxmo 3akiH4eHHs CTPOKy kopucTyBaHHs CeiidoM mpumagae Ha mepiol BOEHHOTO CTaHy B YKpaiHi abo Ha Oyab-sKuid AeHb
npotsiroM 90 IHIB micis cKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHY, CTPOK KopucTyBaHHs CelipoM Moxe OyTH MpOJOBKEHHH OyIb-IKAM 3
HACTYITHUX CIIOCO0IB:

10.13.3.1. crpok kopuctyBanHS CeiihoM IOTOBKYETHCS IIOpa3y Ha TOW caMuil cTpok, Ha sikui JloroBip openam celiga OyB
yKJIaileHnH, Oe3 yKiIaleHHs Jo1aTKoBoi yroau 1o JloroBopy opeHau celia 3a yMOBH TOTPHMaHHS CYKYITHO BCIX HACTYIHHUX YMOB:

a) He Mi3Hile, HiX 3a 2 poOoui JHI 10 CIUIMBY IOTOYHOTO CTPOKY KopucTyBaHHs Ceiidom sxonna i3 CtopiH He noBigomuia inury CTopoHy
HHCHMOBO MO T€, IO He Oakae MOIOBKYBaTH CTPOK OPEHIM Ha HACTYITHHH Mepiof, Ta

0) He mi3HilIe 0CTAaHHHOTO POOOYOTO JHS HOTOYHOTO CTPOKY KopucTyBaHHs Celidom:

- Kiient yxnaB HoBuit Jloroip cTpaxyBaHHs 3 foTpuMaHHsM Bumor 11.10.4.2 VJIBO, ta

- Kuient (camocriitHo, B Tomy umcii yepe3 [loBipeHy ocoOy, ab0 HUIIXOM 3aCTOCYBaHHS BaHKOM IOTOBIpHOTO CIMCaHHS) CIUIATHB
BIINOBIJHUI CTPaxOBHil IIIaTiX 3a HOBUM JIOrOBOpOM CTpaxyBaHHs Ta IUIaTy 3a KopuctyBaHHs Ceiidom 3a HOBHIl (TPOIOHTOBaHMIT) CTPOK
kopuctyBanHs Cefidom;

10.13.3.2. crpok kopuctyBanHs CelipoM Moke OyTH MPONOHTOBaHUU 3a 3rof0r0 CTOpiH y OyIb-SKHH JIEHb JIO JIaTH 3aKiHYCHHS
3a3HaueHoro B JloroBopi opeHnM ceiida CTPOKy OpeHAM LULIXOM YKJAJEHHs J0AaTKoBoi yromu mo JloroBopy openau ceiidha. B nens
YKJIQJCHHS JOAATKOBO1 yroau a0 JloroBopy opeHau ceiida mpo mposoHraliio cTpoky kopuctyBants Cetidom:

- Kuient (camocriiito, B Tomy uncii yepe3 J{oBipery ocoOy, abo HuIIXOM 3aCTOCYBaHH BaHKOM JOTOBIPHOIO CIUCAHHs) CIUIAYY€E IUIaTy
3a kopuctyBaHHs CeiioM 3a HOBHH (TPOIOHTOBaHU) cTpok openau Ceiida;

- odopmmoeTbess HOBHIA J0oroBip cTpaxyBaHHs 3 foTpuMaHHsAM BUMOT 11.10.4.2 Y/IBO ta ciadyeTses BiANOBIAHUI CTPpaXxOBHH IJIATIX 32
HOBHM J[OrOBOPOM CTpaxyBaHHSI.

PO3I1JI 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIIAITUCIB

11.1. EsexkTpoHHI 10KYyMeHTH

11.1.1. CropoHr mOMOBWIHCH, W0 J[OTOBOpH Ta JOKyMEHTH OO HHX, a TaKOXX PO3PAaXyHKOBI Ta iHINI JOKYMEHTH, LIO
YKJIQAI0ThCS/0OQOPMITIOIOTECSI B CJIEKTPOHHOMY BHIVIAAI B pamkax YJ[BO, MOXyTh MiAMKCYBaTHUCh BiAMOBIAHMMHU EneKTpoHHUMU
mignucamu CTopiH B mopsaky, nependausenomy YJIBO.

11.1.2. Iigmucani Kmientom Ta/abo bankom EnekTpoHHI HOKYMEHTH 30epirarorbcss BaHKOM B €lI€KTpOHHOMY BUIVISL Ta €
noctynmauMu y Cucremi FreeBank.

11.1.3.  3a HasgBHOCTI TEXHIYHOI MOXJIMBOCTI Ta Ha 3anuT Kiienta EnexkTpoHHI JOKyMEHTH MOXKYTh HaJJCHIIATUCS HA €IEKTPOHHY
nomrty Kiienra abo HomMy MOXYTh HaJaBaTHCS HiITBEPIKEHHS MO0 oQopMIIeHHS ENeKTpOHHMX NOKYMEHTIB i3 BUKIJIAICHHSIM 3MICTy
Takux EJNEeKTpOHHUX TOKYMEHTIB Ha ManepoBOMy HOCII.

11.1.4. EnexkTpoHHMI MOKYMEHT BBaKA€ThCs TakuM, 1o nepemanuit Kimientom, Ta mpuiiHATHI BaHKOM 1O BHKOHAHHS, SIKIIO
Kmienr st moctyny mo Cucremu FreeBank BBiB mpaBuibHe 3HaueHHs1 3aco0y ImenTtudikaitii, BBIiB yci mapaMeTpH, MO 3alUTYIOThCS
Cuctemoro FreeBank, minmucaB meit moxymeHT BiamoBimHuMm Enekrpomnunm minmucom (EIT): OmHOpasoBuM HHGPOBHM MapojeM,
YnockoHaIeHUM eNeKTPOHHUM TiamucoM, L{nhpoBiM BIacHOpYYHHM i IIHCOM, SIKHI BUMAara€TbCs IS TAKOTO JTOKYMeHTY 3rigHo 3 YBO.

11.1.5. bank 3000B’s3yeThCs NMpUMaTH 10 BUKOHAHHS JNOKyMeHTH, miamucadi EIl. EmexrponHi moxymentu, He miamucani EIT
Kiienra B nopsizky, 3a3HadeHoMy Y/1BO, He MaroTh I0pUANYHOT CHITH, BaHKOM He po3MIaaloThCs 1 He BHKOHYIOTBCS.

11.1.6. Croponu Bu3HAIOTH, IO yci EnexTpoHHi noxymenTH, migmucani Kmientom ta/abo baHkoM B moOpsaky, BU3Ha4eHOMY
YJIBO, € Takumu, mo miaTBepmkeHi KilieHToM/yoBHOBaKEHOK 00000 BaHKy 0COOMCTO MiAMKUCOM, Ta BU3HAIOTHCS TAKHMH, 10 MAOTh Y
HNUCHMOBIH ()OPMi BIAMOBIZHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHW Ta HOPMAaTHBHO-NPaBOBUX akTiB HarionansHoro Oanky Ykpainu i He
MOXXYTh OyTH BU3HAHHM He[iiicCHIM 4depe3 iX enekTpony ¢popmy Ta/abo BiICyTHICTh BIaCHOPYYHOTO MiNUCY MiIMHCAHTA.
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11.1.7. Kuient nignucanusM EnexrpoHHOro JoKyMeHTa 3 BukopucraHHsAM EIl miaTBepmkye Te, IO BiH yCBIJZOMIIIOE PU3HKH,
noB’si3aHi i3 Bukopuctanusm EIl (30kpema, aje He BHUKIIIOYHO: PH3HMKU EJIEKTPOHHOTO IIaxpaicrTsa TpeTix ociO, pusuku orpumanus EIT
TpeTiMH ocobamu TOIIO), a TAKOXK MpUiiMae Ha ceOe BCi Taki pU3MKH, Ha SIKi BIH MOXKE HApa)KaTHCsI y 3B’ 13Ky i3 BUKOpHUCTaHHAM HUM EIT.

11.2. ®opmyBaHHA Ta BUKOpHcTaHHA Ejextponnoro mignucy Kiaienra: Yiockonanenoro esexrponsoro mianucy (YEII)
Ta O1HOPa30BOro HM(PPOBOro NAPoJIs

11.2.1.  Tenepamis kiaro4oBoi mapu (ocobmctoro Ta Bimkpuroro kmtodiB) it YEIT KirieHTa 30iiCHIOETBCS aBTOMAaTHYHO i 9ac
nepioi aBropu3anii Kiienra B Cucremi FreeBank 3a nomomororo Mo6insroro npucrporo Kitienra . 3reHepoBaHi 0COOUCTHI Ta BIIKpATHI
kiroui KitienTa Ta ix inentudikaniiiai nani 36epiratorscst Cucremoro Freebank y 3axumenomy cxosumi Mo6GirsHoro npucrporo Kiienra.

11.2.2.  OpnopazoBuii 1udpoBHil napois GOPMYEThCS Ta HaNpaBisieTbess KilieHTy U1 mignucaHHs NeBHUX BUIIB EnexTpoHHMX
JIOKyMEHTiB, Bu3HaueHHX Y/IBO, nuisixom HanpaBieHHs] TeKCTOBOrO MOBIIOMIICHHSL.

11.2.3. Tlepesipka EnexrponHoro miamucy Ta ayreHtudikaiis Kiienta 3niiicHIOETBCS 3 BUKOPUCTAHHSAM MPOrPAMHO-TEXHIYHUX
3aco0iB banky. B pa3i HeraruBHoro pesyiasrary nepeBipku Enexkrpontoro miamucy Kiienra baunk Binmossie Kiienty B npuitomi/BUKOHAaHHI
EnexrponHoro nokymeHra.

11.2.4. bank He Hece BIAMOBINANBFHOCTI 32 HETaTHBHI HACIHIAKH, IO CTANWCS y BHUIQAKY KOMIPOMETAIii OCOOMCTOro KI0Ya
Kuienra Ta inmmx Inenrndikamniiinnx manux Kiienta abo HecaHKIIOHOBAHOTO NOCTYIy TpeTix oci® mo Cucremu FreeBank mo momenty
noBigomireHHs! Kitientom BaHKy Ipo Taky KOMIIpoMeTanilo/HecaHKIiOHOBaHUH JOCTYI TPETiX 0cil.

PO3I1JI 12. YMOBU HAJJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

12.1.10eit po3zia BU3HAYA€E MOPSIIOK MiAKITIOYeHHs Ta BukopucTtanus Cuctemu FreeBank.

12.2. Binnosigao no ymoB YABO Ta moroBopis, yxiaaeHux mMix CropoHamu, bank Hamae KiieHTy mociryrl 3 BUKOPUCTaHHSIM
Cuctemn FreeBank, a Kmient nopyuae banky 3milicHioBath omeparii 3 mepepaxyBaHHS KOIUTiB 3 Horo PaxyHkiB, Binkputux y banky, Ha
inmi Paxynkn, y Tomy uncni Bxmagai paxyHkw, Bigkputi KitientoM a6o inmuMu ocodbamu y nsoMy banky Ta/abo B iHIMX GaHKaX, IUITXOM
HajgaHHs 10 banky EnekTpoHHHX TOKyMEHTIB, OTpHMYyBatH iH(opMmaliiHi gaHi 3a Paxynkamu 3a nomomororo Cucremu FreeBank 3a mnary
BianoBiaHO 10 Tapudir bauky.

12.3. Kuient 3aBantaxxye Cucremy FreeBank Ha MoO6inpHui nprCTpiii Ta ciinye iHCTpyKuisM, BkazaHuM y Cucremi FreeBank.
bank HampaBnse Ha OCHOBHHII HOMep Tene(oHy MEpBUHHHUI maponb Juisi Bxoay y Cucremy FreeBank. ABropusauiiiHuM mapameTpom
(;orin) ams nepBuHHOTO Aoctymy 10 Cucremu FreeBank BukopuctoByeThest OcHoBHUI HOMep Tenedony. [lomansina aBropusaiis Kiienta
y Cucremi FreeBank moxke 31ifiCHIOBAaTHCS 3a JOMOMOTOIO TOCTiifHOTO mMapoist ctBopenoro B Cucremi FreeBank ocobucto Kitientom, abo 3
BHKOPHCTAHHAM MeToiB OioMeTpuuHoi ineHTH(ikarii Face ID / Touch ID.

12.3.1. VY pa3i HeoOximHOCTI 3MiHUTH ABTOpHM3aniiiHMii mapamerp (yorin) s poctymy no Cucremu FreeBank a6o OcnoBHmit
Homep Ttenedony Kiienty HeoOximHo 3BepHytncs 1m0 banky. IIpo ¢axr takoi 3minu bank mosinomise KimieHTa nuisxoM HampaBieHHS
TekcToBOrO MOBIOMJIEHHS Ha HOMep Telle(oHy, KMl BHCTyNaB IonepenaHiM JorinoM/OCHOBHAM HOMepoM. Y pa3i He3roid 3i 3MiHOIO
norina/OCHOBHOTO HOMepy SKHaWIIBUAIIE (MIPOTSAroM 1 roguHM) MOBiZOMHUTH Hpo ne baHk muisixom 3BepHeHHs 10 KoHTakT-ieHTpYy abo
ocobucro g0 Bignminenns banky. B inmomy Bunanaky baHk He Hece BiIOBIZanbHOCTI 3a HEKOPEKTHE HAJAHHS MOCIyrd. Y pasi
HeroBiomiIeHHss KiieHTOM mpo BTpaTy, KoMmpomeramio Ta/abo 3aBojomiHHs TperiMu ocobamu OcHOBHMM HOMepoMm/ JlomaTkoBUM
HOMEpOM, SKUH BUCTymaB ABTOpH3alliifHUM mapameTpom (Jorin) mis noctymy ao Cucremu FreeBank Bank 3BinbHs€TBCS Bif Oyab-sKoi
BiJIIOBiAaBHOCTI, 0 MOXXEC BHHUKHYTH Yy 3B 53Ky 3 BiampasieHH:AM bankom Kimienty OmHOpa3oBOro mugpoBOro maposisi Ha MONepeIHii
OcHoBHHII HOMep Tene(OHy, SKHH BUCTYNaB ABTOPU3AIMHUM mapaMeTpoM (JoriH) i poctymy go Cucremu FreeBank. Croponu
MOTOKYIOTECS, 11O 3a3HaueHHs KIlieHTOM y 4eproBoMy JOroBopi Impo oTpuMaHHs mociayr banky HoBoro Croa-mapons ta OCHOBHOTO
HOMepa TeJle()OHy BBaXKAETHCS HAJIOKHUM IIOBIIOMIICHHSM IIPO 3MiHY Ta He norpedye okpemoro BHeceHHs CTOpOHaMH BiANOBIAHUX 3MiH
JI0 IHIUX YKIaICHUX JJOTOBOPIB.

12.4. s 3pificnenns onepauiii y Cucremi FreeBank Kitient, BukoprcToBytoun BiacHe TexHiuHe 00naaHaHHs (IIepCOHATBHUIMA
KOMIT'FOTep, MiJAKIIYeHHH 10 Mepexi InTepHer, Ta/abo MoOinbHuil npucTpiil, Ha skuit 3aBaHTakeHo MOOUTBHUIT H0ATOK), 3aXOAUTH Ha
Odiniitanii caiit banky, BBOOZUTH JIOTiH Ta epBUHHUN Hapoub a1t Bxony y Cucremy FreeBank. I[Ipu nepmomy Bxoni y Cuctemy FreeBank 3
BUKOPHUCTAHHSAM MEPCOHAIBFHOTO KoMIT toTepa KirieHTy HeoOXiMHO 3MiHUTH MEepBUHHMHN mapois. [Ticns npoxomkeHHs ycmimHoi ABTopu3amii
KitieHT MOYXe 37iiiCHIOBAaTH yci JOCTYIHI Homy onepanii y Cucremi FreeBank, y Tomy wmcini 3a normomororo Mo6insHoro nonarka FreeBank.

12.5. Ilepenik mocmyr, mo MOXyTh HagaBaTHcs 3a qornomororo Crucremu FreeBank:

- OTPHMAaHHS BUIIMCKH 3 iH(QOPMaLi€ro IPO pyX IPOIIOBUX KOIITIB 3a PaxyHKoM;

- TepenIsi 3aJIMIIKIB KOIITIB 32 BIaCHUMH PaxyHkamu;

- HamaHHs iHdopManii npo ctan KapTkoBoro paxyHKy;

- Tepekas KOIITIB MK BIaCHUMH pPaxyHKaMH;

- TepeKa3 KOLITIB 3 BIaCHUX PaxyHKiB Ha paxyHKH iHmuX Kiientis banky;

- TepeKa3s KOIITIB 3 BIIaCHUX PaxyHKIB HA paXyHKH KIII€HTIB B iHIII OaHKY;

- TIepeKa3 KOIITIB 3 BIIaCHUX PaxyHKIB Ha BIACHI paXyHKH B iHIII OaHKWY;

- mepekas 3 BJIaCHOTO paxyHKy Ha OIUIaTy KOMYyHalIbHHX IOCIYT Ta iHIle (Ha KOPHCTb MiANPHEMCTB, 3 IKUMHU yKJIaJCHHUI I0rOBip Ha
MIPUIOM IIIaTeXIB);

- TIOTIOBHEHHS MOOUIBHUX TeJIe()OHIB Y OHJIAHH-PEXKNMI;

- TIOTalIeHHsI KPEANTHOI 3a00proBaHocTi 3a KpeANTHUMY JOroBopamu;

- po3MmilleHHsT HOBUX Bkiasis;

- OTpUMaHHs MoTo4YHO iH(opMallii 3a icHyrounmu J[oroBopaMu 6aHKIBCHKOTO BKJIALY;

- moroBHeHHs Bkiamis;

- BCTAHOBJICHHS/BiJIMiHA 03HAKH aBTOMaTHYHOTO MOJOBKEHHS CTPOKY Bkiamy;

- OnokyBaHHs/po30mokyBaHHs KapTok;

- ympaeiiHHSA JiMiTamu Ha KapTkax;

- 3MiHa/BHOIp ocHOBHOTO PaxyHKky, mo Oyzne noctymHuii Kitienty aist BUKoprucTaHHs 3a qornoMororo [narikHoT KapTky;

- MiJKJIIOYEHHs, BIKIIOYeHHs], 3MiHa HoMepa Tenedony nociyru GSM-banking;

- 00MiH GoHyciB y Mexax Jifounx y banky nporpam JossIbHOCTI (32 HassBHOCTI Takol porpamu);

- TepenIsij yCix CBOiX BUKOHAHUX OIEpalliid;

- 3MiHa napodist s Bxoxny B Cucremy FreeBank;
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- BigxmoueHHs/BitodeHHs CVC2/CV V2 koy 3 MOXKIIHBICTIO BHOOPY CTPOKY TAKOTO BiJKJIIOUESHHS;

- 00OMiH iH(pOPMANIHHIMH TTOBITOMJICHHSIMH 3 BaHKOM;

- omeparist KymiBii/mpogaxy 6e3roTiBKOBOi iHO3eMHOT BaJIIOTH;

- Ta 1HII NOCIYTH, AKi HaAlThcs a0 MOXKYTh HafaBaTHCs KilieHTaM banky BignosigHo 10 ymoB YBO.

12.6. Ilepenix mocayr, o0 MOXyTh HajaBatuch Kiientam 3a gomomororo Cuctemu FreeBank mpu BinBimyBaHHI cCHenianbHOTO
iHTepHeT-pecypey banky Ta y MobGinsHOoMyY nonatky FreeBank, Mmoske Bipi3HATHCE.
12.7. Bxin o Cucremu FreeBank KitieHToM MOXe 301HCHIOBATHCS:

- IUIIXOM BIiJBIJyBaHHS CHELiaJbHOTO iHTepHET-pecypcy banky, mo 3abesmedye poctyn no CucreMu Ta 3HAXOIUTHCS Ha
Odiuiitnomy caiiti banky,
- 1wIXoM 3aBaHTaxxeHHs1 KitientoMm cnieniansroro Mo6ineHoro noparka FreeBank na BnacHuit MoOiibHMIA TPUCTPIi.
Asropu3atis Kitienra 3aificHioeThes ipu koxxaoMmy Bxofi y Cucremy FreeBank.
12.8. [lix wac 3xitficaenns onepauiii y Cuctemi FreeBank KiienT miarBepmxkye ¢inancosi onepaunii OnqHopazoBumM mudpoBumM
naposeM. [linTBepmxenas OnHOPa3oBHM HU(PPOBUM MapojeM He BUMAraeThCs, SIKIIO Oneparii 3aiiicHIoIThea Mixk Paxyrkamu Kitienra.

12.9. OmnepaliiiiHi JTiMiTH Ha 34iHCHEHHS Omepalliii, o HagaThes B Mexxax Cucremu FreeBank *:
JleHHuii Jgimit JlimiT Ha 1 JleHHuii Jgimit
Tun nnarexy/nepexasy . . . .
eKBiBaJICHT y T'PUBHI onepauil, rpH omepauii, mT.
[lepexa3u Mix BIaCHUMHU o o o
Bes mimity bes mimity be3 mimity
PaxyHkamu
[Nepexasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
[epexasu KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJTi€HTIB B 100 000 100 000 10
iHIIi 6aHKU
IIepexasu 3 BnacHoro PaxyHky Ha
oIUIaTy KOMyHQJIBHHX TOCIYT (Ha
KOPHUCTB MiANIPUEMCTB, 3 IKUMA 100 000 100 000 20
YKJIaJICHUH JTOTOBIp Ha MPUITOM
IATEXKiB)
KymiBns Ta mpogax 3a pimeHHsIM 3a pimeHHsIM 3a pileHHsIM
0€e3roTiBKOBOT iIHO36MHO{ BATIOTH Banky Banky Banky
*JliMiT Moke OyTH migBUIEHUH 10 MakcuMabHoro 3HadeHHs 500 000 rpH 3a momomororo a3Binka KimieHra go
KonTrakr-Llentpy banky Ta nmpoxomkeHHs po3mupeHoi Bepudikarii

12.10. Tlopsinok o6cayrosyBanusi Kimienta y Cucremi FreeBank

12.10.1. OO0OB’S3KOBOIO YMOBOIO JUTA HajgaHHS mochyr 3a jmomomoror Cuctemu FreeBank pimmosimao no YJIBO € HasBHICTE y
Knienta [ToTouHOrO paxyHKy, BiIKPHTOTO Yy HAI[IOHAIBHIM BalIOTi, Ta JIOYOr0O HOMEpa YKPATHCHKOTO Oreparopa MOOUIBHOTO 3B’SI3KY
(380X XXX XXXXX).

12.10.2. 3 meroro mepepaxyBaHHs KomrTiB 3a jgomomoroio Cucremu FreeBank Kiient odopmimioe ta Hampasise mo Banky
EnexTpoHHHI pO3paxyHKOBHIH JOKYMEHT, 1[0 MiCTHTh 000B’3KOBI PEKBI3UTH BIIOBIIHO 10 YHHHOTO 3aKoHOAaBcTBa Yipainu ta Y/BO.

3 meroro ykiageHHs [loroBopiB abo o¢popMIIEHHsS IHIIMX JOKYMEHTIB, ki Moke OyTu 3rimHo 3 ymoBamu YJBO 3xificHeHO B
enexktponHiit popmi B Cucremi FreeBank, KiienT 3anmoBHIO€ BimoBimHI pekBi3uTH, ski BuzHadeHi B Cuctemi FreeBank mist meBHOTO BHIY
JTIOKyMEHTY.

12.10.3. Ipwmitasarrs nopydens Kiienta Ha 3ailicHeHHs omeparii 3xilicHioeTbest BankoM mpotsirom norounoro OnepaniifHoro gacy
Cucremn FreeBank.

12.10.4. bauk BukoHye nopydeHHs KirieHra, mo MicTutbecst y EnekTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, IO HaJiHIIOB 0
bauxy/ mnpuitHsatuii BankoM npoTsrom omepaniiiHoro 4acy baHky, y aeHb Horo HaaxomkeHHs a0 banky. Y pa3i HaaxomKeHHs
po3paxyHkoBoro nqokymenta Kiienrta mo Banky micns 3akinuenns: OnepauiiiHoro yacy, bank Bukonye nopyuenss Kiienra, 1o MicTuThes y
LBOMY PO3PaXyHKOBOMY JOKYMEHTI, HE Mi3HilIe HacTynHoro OnepaniiHoro aHs.

12.10.5. Y pasi HeBipHOTO 3a3Ha4eHHS PEKBI3UTIB ab0 BiACYTHOCTI HeoOXximHoi iH(opmamii A 3apaxyBaHHS KOWITIB Y
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTI OaHK OTpHUMYyBa4a MOXKE HMOBEPHYTH MepeKa3 MpoTsAroM 4 (4OTUPHOX) poOOYMX JHIB (B sIKi
BPAXOBYETHCS 1 IHb HAIXOPKEHHS 0 OaHKy OoTpuMyBada EJEKTpOHHOTO po3paxyHKOBOTO JOKYMEHTA), TaKMM YHHOM, KitieHT camocTiifHO
TIOBUHEH IIEPEBIPATH MPOTIATOM 3a3HAYECHOTO Iepiomy, 4u He Oyino 3 Ooxy BaHky moBepHeHb miatexy abo moimomieHb Bix baHky mpo
YTOYHEHHSI PEKBI3UTIB.

12.10.6. Ha mintBepmkenHs nposenenHs Kiientom omepauii uepe3 Cucremy FreeBank BankoM odopmiioroThes KBUTaHIIT, 10
nocraBisoTbest Kitienty 3acobamu Cuctemu FreeBank. KiieHT moromkyerbes, 1o 3a3HaueHa KBHUTAHIIS BBAXKAETHCS JTOCTABJICHOIO
Knienty 3 nHa po3mimeHHs ii B «ApxiBi omepauiii», 1o sikoro KitieHT Mae qoctyn micis nmpoBeneHHS ABropu3auii Ta ABTeHTHiKamii y
Cucremi FreeBank.

12.10.7. IIpo HeBmKOHaHHA ENEKTpOHHOTO po3paxyHKOBOrO NOKyMeHTa bank moBimomisie KimieHTa He mi3HiIIe HACTYITHHX JBOX
OmnepamifHuX AHIB 13 3a3HAYCHHSAM IPHYMHYI TAaKOTO HEBUKOHAHHS IIUISIXOM eJIEKTpOHHOTO moBigomieHHs y Cuctemi FreeBank.

12.10.8. KiieHT Mae mpaBo BUKOHYBAaTH PO3paxyHKH 3BHYAiHNM CHOCOOOM 3 IOJaHHSIM JOKYMEHTIB Ha IAllepOBUX HOCIAX. Y
BUMaaKy Buxony 3 nany Cucremu FreeBank po3paxynku KitieHTa 311iiiCHIOIOTCS 3BHYaifHIM CIIOCOOOM.

12.10.9. KiieHT mOTOKY€EThCS, O 03HAHOMHMBCS 3 peKOMeHaaIlisiMu baHky oo 3abe3neueHHs 6e3neku npu poooti 3 CUCTEMOIO
FreeBank, ckopucraBmmcs mnocunannsM «besneka», mo posramoBaHe Ha craproBid cropinmi Cucremm FreeBank, Bimkpuroi 3
MIEPCOHAILHOTO KOMII I0Tepa.

12.11. Bunaropoaa banky

12.11.1. 3a Hamani bankoM mociyru 3 ob6cmyroByBanHs y Cucremi FreeBank KiienT crmauye banky mmary 3a oOciyroByBaHHS y
po3mipax 3rigHo 3 Tapudamu baHky.

12.12.  Craryc indopmanii

12.12.1. CTopoHM BH3HAIOTh J]aHi Ha €IEKTPOHHUX HOCIAX iH(OopMamii B SKOCTI JOKa3iB JUIsl BUPILIEHHS CIIOPIB.
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12.12.2. Croponu nifinum 3roxu i KiieHT Ge33anepedHo MOro/pKY€eThCs i3 TUM, L0 HOTO IPaBO AUCTAHLIHHOTO PO3IOPSHKEHHS
Paxynkamu Kiienta BH3HaueHO Ha ymoBax, 3a3HaueHHX y ubomy YJIBO, Ta 3actocoByeTbes 10 ycix Oe3 BuHaTKy PaxyHkiB Kiienra, mo
BigKpuUTi a00 OyayTh BIIKpUTI y MallOyTHbOMY y baHKy.

12.13.  OcobuauBocti yrkiaaganus Jorosopis 3a ronomoror Cucremu FreeBank

12.13.1. Croponun MoOXyTh ykiamatu JloroBip OaHKIBCBKOrO paxyHKy, [loroBip OaHKiBChKOTO BKIamy, KpeauTHuii 1orosip,
YMOBaMH SIKOTO HE Tepen0adyeHo HaJaHHA 3a0e3MeueHHs (3aCTaBH/IMOTEKU/TIOPYKH), Ta iHIII JOTOBOPH, 110 He nependadeHi YBO, skiro €
Taka TeXHIYHAa MOXJIUBICTb, 3 BUKopucTaHHsIM Cucremu FreeBank 3 ypaxyBaHHSIM i MOXKIHBOCTEH.

12.13.2. Kiient nepen yxianeHHsM JloroBopy 3000B’s3aHUI CaMOCTIHHO O3HAHOMHTHCS 3 yMOBaMH bBaHKIBCBHKOI IOCIYTH,
yMoBaMu BinmnosigHoro norosopy y Cuctemi FreeBank ta/a6o na Odinitinomy caiiti banky. s orpumanHs 6inbnn neranbHol iHdopmanii
Kunient moxe 3BepHyTHCs 10 Binminenns banky.

12.13.3. JIns nposenenHst bankom Inentudikauii, Bepudikauii Ta nanexxnoi mepeBipku KitienTa, ykinageHHs BiANOBiZHOTO
JIOTOBOPY Ta HOKYMEHTIB 10 Hboro Tomo 3a pomomororo Cucremm FreeBank KiienT odopmiaroe Ta Hampasise BiAmoBiIHHNA
Enexrponnuii(-ai) nokymeHT(-1), mpu GpopmyBaHHi sikoro(-ux) KirieHTOM 3a3Ha4aroThesl KOHKPETHI TapaMeTpu 00paHoro Buay baHKiBChKoT
MOCITYTH, SIKMH MiANACYETHCSL:

/loz06ip 6aHKiéCbKO20 paXyHKY,
[ozoeip 6ankiecbkozo 6Knaody,
3anea-3200a Kpeoumnuit 00206ip ma 0okymenmie
00 maxux /lozo6opie (okpim
nogioomnenv banky)

VYIoCKOHaIEHUM €1EKTPOHHUM

3 ooxy Knienma H(PPOBUM BIACHOPYUHHM IIiIIIACOM A
Y Hudp Py A 1 IITHCOM

®akcumine banky i3 1ogaTkOBHUM
3 00Ky banky (ynosnosacenoro nionucanis, Barkont e umdeaemics CKPIMICHHAM JI0KYMEHTY
0c00010) KBani¢ikoBaHOIO eIEKTPOHHOIO
TIEYATKOIO

Tlopsimox miamucaHHS IHIIUX JOTOBOPIB, fKi yKiIagaroThes 3a gomomoror Cucremm FreeBank, ame me mepenmbaueni Y/IBO,
BU3HAYA€THCS OE3II0CEPENHBO B TAKHX JOTOBOPAX.

12.13.4. KitieHnT 3a BracHUM Oa)kaHHAM MOXKE PO3IPYKyBaTH BimMOBiTHUH J[OroBip Ta iHIN JOKYMEHTH IO HBOTO, CKOPHUCTABIIHCH
MoxumBocTamu Cucremu FreeBank (3a HassBHOCTI TEXHIYHOT MOMKITMBOCTI).

12.14.  OcobauBocTi KyniBjai/mpoaa:ky 6e3rotiBkoBoi iHo3eMHOI Ba10TH 3a 1onomMoror Cucremu FreeBank

12.14.1. Omepauii 3 KymiBimi Oe3roTiBKOBOi IHO3€MHOI BalIOTH 3IiHCHIOIOTHCS 0e3 OOMEXEeHHs 3a CyMOIO, SIKIIO iHIIEe He
BCTAHOBJICHO YHHHUM 3aKOHO/IAaBCTBOM YKpaiHH, a TAKOXK BHYTpILIHIMH JoKyMeHTamu banky 6e3 HasBHOCTI y KitienTa mincraB/3000B's13aHb
y iHO3eMHi# BamoTi. BaHk MoXke camocCTiiiHO, 6€3 10aaTKoBOro abo MonepeAHsoro nopigomieHHs KirieHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
0OMEeKeHHS 010 CYMH OTIepallii 3 KyIiBIIi/mpoaaxy 0e3roTiBKOBOI iHO3eMHOI BATIOTH.

12.14.2. Omepaii 3 KymiBi /mpogaxKy 6e3roTiBKOBOI iIHO3eMHOI BAJIFOTH 31HCHIOIOTHCS 33 KypcaMH KyTIBII Ta MPOJaXy, IO Aif0Th
B banky Ha wac mpoBeneHHs oneparii. baHk moAeHHO Ha TOYaTKy poOOYOro JTHS BCTAHOBIIOE HAKa30M (PO3IOPSHKEHHSIM) KypCH KyIiBIi Ta
NpOAaXy IHO3EeMHHX BaJIOT. baHK Mae mpaBo 3MIHIOBAaTH KypCH KYIIBII Ta MPOAAXXyY iIHO3EMHHX BAIIOT IIPOTSATOM JHS BiJITOBIZHO 1O BUMOT
YHHHOTO 3aKOoHONaBcTBa YKpainu. Kypcu Bamtot posmintytotecst Ha OdinitiHomy caiiti baHky.

12.14.3. 3 meroro 37ilicHeHHs omepauii 3 KymiBii/mpoaaxy Oe3roTiBkoBoi iHo3eMHOi Bamtotu KitieHT 3a momomoroto Cucremu
FreeBank odopmitroe Ta Hanpaeise 1o banky EnextponHumit moxymeHrt, a came 3asBy Kiienta mpo KymiBio abo mpopax 0e3roTiBKOBOI
iHO3eMHOI BaimtoTh. KITieHT miATBEpIKy€e CBOIO 3TOAY 3IMCHUTH OMEpawiio 3 KyHiBIi/mpoaaxy O0e3roTiBKOBOI iHO3EeMHOI BAJIIOTH 32 KypcoM
Banxy nuisixoM miAmucaHHs Ta HAaNpaBieHHs baHKy 3a3HadeHoro EXekTpOHHOTO TOKyMEHTa.

12.14.4. bank He BUKOHYE 3asBy KitieHTa mpo KymiBimo abo mpogak 6e3roTiBKoBoi iHO3eMHOT BaJIIOTH:

* SIKIIIO JJIsI BUKOHAHHS Ollepanii HelocTaTHbO KomTiB Ha Paxynky Kitienta;

* sikito y KitienTa BifcyTHilt PaxyHoKk B iHO3eMHil/HaIliOHAIBHIH BairoTi B baHky;

 sxmo 3a Paxynkamm KirieHTa nepeBHILEHO JIMIT Ha omepanii KymiBii/mpopaxy Oe3roTiBKOBOI iHO3EMHOI BaIIOTH Y PO3MIipi,
BH3HAYCHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHu ab0 BaHkoM, sIKIIO Takuil JTiMIT BCTaHOBIICHO;

* K10 baHK BUKOHYe JOKYMEHT IPO apeiuT abo NPUMYCOBE CIMCaHHS KOWITiB 3 PaxyHKYy, sikuil BUKOpUCTOBYeThest KitieHToM futst
KyMiBJi a00 MpoAaxy iHO3eMHOI BaJIIOTH;

* B IHIINX BHIAJKaX, Hepea0aueHNX YNHHIM 3aKOHOABCTBOM YKpaiHH.

IIpo neBukonanns Enexrponnoro moxymenra bank noBimomisie Kiienta B MOMEHT 31iiicHeHHS onepariii i3 3a3HaUYCHHSIM IPHIHHH
TAKOTO HEBHKOHAHHS IIUIIXOM BUBEIEHHS eJIeKTpOHHOTO roBigomieHus y Cuctemi FreeBank.

12.14.5. TlomanHsM 3asBU IO KyMiBIIO abo mpopaxk 6e3roTiBkoBoi iHOo3eMHOI Bamoty KiieHT nopywae banky crnmcaru xomrtu 3
BIIacCHUX PaxyHKIB JJ1s1 KyniBIli/mpoaKy iH03eMHOT BAJIIOTH 3 HOJAJIBIIMM 3apaxyBaHHsIM KOIITiB Ha BiacHi Paxynku Kitienra.

12.14.6. Indopmauis mpo cyMy KymieHoi abo mpoaaHoi iHO3eMHOI BaJIOTH 3a3HA4YacThecsi y Bumumcni mpo pyx KOMITIB, 110
Hagaetbes KuieHTy B mopsiaky Ta cTpoku, mepembaudeni uuM YJIBO. Skimo 3asBy KiieHra mpo kymiBmio abo mpogax 0e3roTiBKOBOT
iHO3eMHOI BamtoTh Oyno orpumano bankom micis OnepauniiiHoro yacy abo He B HepoOouwmii aeHb, omepariist 3 KymiBIi/IPonaxy iHO3eMHOL
BaIOTH Oyze BimoOpaxxeHa y Bunucui y nepmmiit Onepauiiiamii AeHs baHKy micis oTpuMaHHS 3a3HaU4CHO]T 3asBH.

PO3/ILI 13. HATAHHA THOOPMAIIIL 3A TOIIOMOI'OIO CUCTEM GSM-BANKING

13.1. Ileit Po3nin perymoe mopsiiok 3aiHCHEHH onepaiii Ta oTpuMaHHs iH$opManii 3a gornomoroto cucremu GSM-banking.

13.2. KitieHT Mae MOXJIMBICTh CKOPUCTATUCh ITOCIYTol0 oTpuMaHHs iHdopManii npo 3ailicHeHi oneparii 3a PaxyHkoMm Ta cymy
JIOCTYIHOTO 3aJMIIKY 32 PaxyHkoM 3a qonomororo cuctemu GSM-banking.

13.3. Cucrema GSM-banking nepenbadae MOXIHBICTh OTPHMAHHs BHITMCOK CIELialbHOTO BHAY PO 3ilicHeHi omeparii 3a
PaxyHKkoM Ta cyMy JOCTYIHOTO 3aJIMIIKY 32 PaXyHKOM 3a TOTIOMOTOI0 KOPOTKUX TEKCTOBUX MOBiZOMIIeHB (SMS-11oBiTOMIICHHS).

13.4. Hns migkmouenHss po cuctemd GSM-banking KiieHT y BiANOBIZHHMX IOTOBOpax/3asBax NPO HAAAHHS ITOCITYTH
GSM-banking Hamae 3romy Impo HaJaHHS MOCIYTH Ta BKasye cBiif OcHoBHHIT HOMep Tenedony / lonaTtkoBuii HOMep TenedoHy, Ha KU Oye
HaJ[aBaTUCS TTOCITyTa.
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13.5. Jns kopuctyBanHs nociyroro Kimienty norpibeH niakitrodennit MoGinbHuit npuctpiit cranaapty GSM i3 3apeecTpoBaHuM
HOMEPOM.

13.6. bank 30008B’s3yetbest migkmounta Kiienta mo cucremun GSM-banking mpotsirom 1 (oxHoro) OnepaiiiiHOro IHs micist
YKJIaJaHHS BiINOBIIHOTO AOTOBOPY/OTpUMaHHs 3asBH Big KiienTa.

13.7. Bank nagmae indopmanito mpo 3aiiicHeHi omeparii 3a PaxyHkoM Ta cyMy OOCTymHOTo 3aiuiiky 3a PaxyHkom KiieHnra Ha
BKa3aHWi y goroBopi/3asBi OcHoBHUIT HOMep Tenedony / lonarkoBuit Homep Tenedory 6e3 KoayBaHHS Ta Kpurrorpadii.

13.8. Bank indopmye Kiienta mpo yci 3MmiEm B ymoBax HajgaHHS mociayrd GSM-banking nwisixom HaxicmanHs SMS-
MOBiIOMIIEHHS a00 B iHIIMI croci0 BignosigHo 10 YBO.

13.9. Bigmouenns Big cuctemu GSM-banking 3xiiicHroeThest Ha mincTaBi BifgmoBigHoi 3asBu KiieHTa y moBiIBHIM (opmi

npotsaroM 1 (oxHOro) pobo4oro qHs Micsist OTPUMaHHs Takoi 3asBu Bij Kiienra.

13.10.  3a xopucryBanus cucrtemoro GSM-banking KiieHT 3000B'si3yeThcsi 3iCHIOBAaTH OIUIATY KOMICIl 3riJHO 3 AiOYHMMH
Tapudamu banky.

13.11.  Kiient mae 3a0e3neynTd HasBHICTH HA PaxyHKy CyMH KOIUTIB, IO HEOOXigHI AJIS OIUIATH KOMICIi 3a HagaHHS MOCIYTH
GSM-banking Ta nmopydae bBaHKy 3miliCHIOBaTH JOTOBIpHE CHHCaHHS KOIITIB y TOPSAKY, BcTaHOBIeHOMY Posminmom «JJOI'OBIPHE
CITMCAHHS1», abo crumadye rotiBkoro uepe3 kacy baHky.

13.12.  bank He Hece BimNOBinaIBHOCTI 32 HeoTpuMaHHS KitieHToM iH(pOpManii mpo 3xilicHeHi omepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3UIMIIKY 3a PaxyHkoM 3a nomnomororo nociyru GSM-banking, y Bunanxy:

- Hempane3aatHocTi MobiabHOTo pucTporo Kitienra;

- 3001B y Mepexi oneparopa 3B’513KyY;

- nepebyBaHHa MoOGinbHOTO npucTporo KitieHTa 1mo3a 30HO0 MOKPUTTS;

- HeBMiHHA KitienTa kopuctyBarucs nociayroro GSM-banking.

13.13.  KirieHT mOTOKY€ETHCS 3 THUM, IO iHPOpMAIIis PO cTaH Horo PaxyHKy Ta pyX KOIITiB Oyae meperaBaTuCh He3aXUICHIMHU
KaHaJaMH 3B’3Ky Ta MOXKE CTaTH BIIOMOIO TPETIM 0CO0aM.

13.14. KiieHT moromkyeTsest 3 THM, M0 baHK Mo)ke caMOCTIifHO BU3HAYNTH Ta BCTAHOBUTH YacOB1 0OMEKEHHS MIO/I0 BiJIIPaBKH
TekcTOBHUX MOBITOMIIEHb IIPOTATOM J100H, y TOMy uncii baHk Mae mpaBo He BiqnpaBisaTH TeKCTOBI HOBIIOMIICHHS y HIYHHMIT 4ac.

PO31JI 14. YMOBU 'APAHTYBAHHS BKJIAAIB ®OH/IOM I'APAHTYBAHHS BKJIA/IIB

14.1. Bank indopmye Kiienra npo e, mo bank € ydacaukom ®onny. ¥ pasi noyarky mpouenypu BuBenenss ®onnom banky 3
puHKy KitieHT Moke 3BepHYyTHCA 10 DOHIY IS BiJIIIKOAYBaHHS KOIITIB B pO3Mipi Biamy, BKIIIOYalO4M BiZCOTKH, CTAHOM HA KiHelb JHS,
IO Mepeaye AHIO MOYarKy npouenypu BuBeneHHS PoHnoM baHKy 3 pHHKY, ane He Oijbllie CyMH PaHMYHOTO PO3MIpY Bi/IIKOAYBaHHS
KOILTIB 32 BKJIaJlaMH, BCTAHOBJICHOTO 3aKOHOIAaBCTBOM YKpaiHH.

14.2. Cgoim miamucom y JloroBopi 6aHKiBCHKOTO BKIamy/JloroBopi 6aHKiBchKoro paxyHKy KimieHT 3acBimdye, mo:

- JI0 yKJIalaHHS BianoBigHoro JloroBopy BiH
o3HaifomieHuit i3 3micToM JloBigkm mpo
CHCTEMY TapaHTyBaHHS BKJIAJAIB (Di3UUHHX
ocib; Ta

- BiH O3HaHOMJICHHI i3 BUMOTraMu 3aKkOHY
Vkpainu «IIpo cucremy rapaHTyBaHHS
BKJIaJIiB (i3UUHUX OCiO»; Ta

- BHMOTH 3aKOHOZAaBCTBAa YKpaiHH Ta
BUMAAKH, B skuX DOHA HE BiJIIKOJOBYE
KOIITH  BKIaJHWUKaM, KI€HTy IiJIKOM
3pO3yMLIi.

14.3. Ho yknananusi [loroBopy 0OaHkiBCchKOro BKiany, /loroBopy 0aHKIiBCBKOTO paxyHKYy, sKmo KiieHT He Mae paxyHKIB y
banky, bank Hamae BxkinagHuKy OOBiIKY NMpO CHCTEMy rapaHTyBaHHs BKJIadiB ¢ismunux oci6 (mami — Jlosiaka). JloBinka 30epiraerscs y
crpagi 3 OPUAUIHOTO opopMiIeHHs PaxyHKy.

VY pa3i yknamansasa [loroBopy OaHKiBChKOro Bkiaxmy, JloroBopy OaHKIBCBKOTO paxyHKy 3a nomomororo Cucremm FreeBank B
enektponHiit popmi, Kiientr orpumye JloBinky no yxmamanHs JloroBopy mij yac 3miCHEHHS MEPBUHHOI ABTOpHU3Alii Ta MiATBEPMIKYE ii
OJIepKAaHHS IIUISIXOM HiIIHCaHHS YIOCKOHAJICHUM €JIEKTPOHHHIM ITiIITHCOM.

14.4. Micas yknapannsi JloroBopy OaHKIBCHKOTO BKiany, JloroBopy OaHKiBChKOro paxyHKy (B mepion ix mii) Croponm
BU3HAYWIN HACTYNHHH croci6 mopiunoro Hamanus Kitienty JloBinku: He misHime 01 rpyaHs KOXKHOTO HACTYITHOTO KaJEHAAPHOTO POKY
micns ykiamganHs JloroBopy OaHKIBCHKOTO BKiamy, JloroBopy GaHKiBChKOro paxyHky bank poswmimnye JIoBinky, Gopma sikoi 3aTBepakeHa
®ongom, Ha Odiniiinomy caiiti banky (Bkianka «[IpuBatHuM KiieHTam») Ta/abo y Bimminennsx banky Ha iHdopmauiiiHuxX cTeHIax, 3
sskuMu KitieHT 30008’ s13aHMi 03HaioMuTHCA He Hi3Hie 10 rpyaHs KoKHOTO KaleHAapHOTO POKY.

PO3ALJ 15. JOTOBIPHE CIIMCAHHS

15.1. Kimient mopydae banky, a bank Mae mpaBo 3xiificHIOBaTH JOTOBIpHE CIHCAHHS 3 YypaxXyBaHHSIM BHUMOI YHHHOTO
3aKOHOZIABCTBA YKpaiHU:

- xowriB 3 PaxynkiB KiieHnta Ha KOpuCTh TpeTix Oci0 3a omepauismu, IO HE IOB’s3aHi 31 3AIHCHEHHSIM MiANPUEMHHUIBKOL
TiSIBHOCTI, @ TAKOX Ha iHII paxyHku KiieHTa, mo odopmitoeTscst EnekTpoHHUM JOKyMEHTOM;

- xomriB 3 PaxynkiB Kiienra mis crmati Oynb-sikoi BUHaropoau baHky (kKowmiciii, mpoueHTiB, mrpadis, IEHI Ta IHIINX IUIAT),
nepenbadeHol Tapudamu banky, npy HacTaHHI TepPMiHIB CIUIAaTH, a TakoX cyMy HecankiioHoBaHOTO OBepipadTy Ta MPOLEHTH 3a HOTo
KOPUCTYBaHHS — HE3aJIEXKHO B/l IPUYNH HOTO BUHUKHEHHS;

- KOMiCii Ta iHIIMX BHJIB IUIaTH TPETiX 0ci0, AKi HaJar0Th MOCIYrH ado sKi MPUHMAIOTh Y4acTh Y HaJaHHI MOCHYT (31ifiCHEHH]
omnepauiit) Kitienty, 1o nependayueHi BiMOBi THUMH JOTOBOpaMH, ykiaaaeHuMu 3 Kiientom;

- xomriB 3 PaxynkiB KiienTa ans 3miificHeHHs OyIp-IKHUX TUIATEXIB, IO MimsraroTs ciutati KimienTom 3a Oyab-sikum JloroBopom
po HajaHHs baHKiBChKOT mocTyTH, yKiageHnM Mix bankom Ta KitieHTOM, Ipu HaCTaHHI TEPMiHIB CIUIATH;
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- xomtiB 3 PaxynkiB Kiienta, mo maroth OyTr criadeHi Kiientom 3a Oyb-sKor0 3a00proBaHicTIo (B TOMY YHCHIi TPOCTPOUEHOIO)
nepexn bankom, 110 BUHMKIM B pe3yibTati nopyiueHHs KiieHToM cBOiX 3000B’s13aHb 3a Oyab-sikuM JloroBopoM mpo HajgaHHs baHkiBehKoi
HOCIyTH, yKiageHuM Mix Kitienrom Ta BaHkoM, 3 AHS BUHMKHEHHS Takoi 3a00proBaHoCTi;

- xomriB 3 PaxyHkiB KiieHTa 3 MeTOI0 BUKOHAHHS MOJATKOBUX 3000B’s3aHb KitieHTa (B TOMY YHCHII TIpW MPOBENSHHI Oneparii
KYIIiBJI/TIPOIaKy/KOHBEPTAIIil BAJIOT);

- KOWITiB, IIOMHJKOBO BHIaHMX Kiienty abo #oro IlpexctaBHuky uepe3 OaHkomarn Ta kacy baHky Ta/abo MOMHIKOBO
3apaxoBaHuX Ha PaxyHok;

- KoWTiB 3 paxyHkiB KiieHTa B HamioHampHiM BamioTi YkpaiHu Ta/abo B 1HO3eMHiH BamioTi, BiAKpuTHX B baHKy, 3 MeToro
MPONaXy/KymiBii 1HO3eMHOI BaMIOTH Ha miacTtasi 3asBu KiieHta mpo KymiBmio abo mpomax Oe3roTiBKOBOI iHO3EMHOI BalIOTH,
BCTaHOBIICHOT baHKOM (popmH, 1110 MICTUTH BiTOMOCTI, HEOOXiHI IS 3MiHCHEHHS JOTOBIPHOTO CIIHCAHHS,

- xomriB 3 Paxynky Kitienta y cymi Oynb-sikux BuTpar abo 30uTkiB banky, mo BuHHKIN 3 Oynb-skoro JloroBopy, yKiIaaeHoro 3
Kiienrom.

15.2.JloroBipHe crivicaHHsl 31HCHIOETHCS:

- y BaJIIOTI BiJIIIOBITHOTO IIIaTeXy/3a00proBaHOCTI y pa3i HassBHOCTI Ha paxyHKax KirieHTa KomITiB y Takiil BamoTi;

- B iHIII} BaJioOTi B CyMi, €KBIBaJICHTHIN CyMi KOLITIB y BaJIOTI BiANOBIJAHOIO IJIaTeXy/3a00proBaHOCTi i BUTpAT (IIOB’s3aHUX 3
KOHBEPTALi€l0 BANIOTH, Y pa3i BiCyTHOCTI a00 HEIOCTaTHOCTI KOomTiB Ha PaxyHky(-ax) y BamoTi 3aboproBanocTi. [nsg nporo Kiient
nopydae banky Bix #oro imMeHi Ta 3a Horo paxyHOK 3nificHuta Ha BPY a6o mixHapogHux BamOTHHX puHKax (mani —MBP) xonBeprariro
(0OMiH, KyTIiBJIIO, IPOAaX) HAsIBHOI BAJIIOTH y BAIOTY 3a0oproBaHocTi KimieHTa, Ta 3apaxyBaTd OTpHMaHi KOLITH Ha BiAMOBiIHMNA PaxyHOK
Kuienra. Cyma xoHBepramii (KymiBii, ponaxky, 0OMiHy) BalIoTH BU3HadaeThesi baHkoM B po3Mipi 3aboprosanocti KitienTa, mepepaxoBaHoi
3a pUHKOBMM KypcoM baHKy Ha meHb 3xilicHeHHs KoHBepTanii (KymiBiIi, Ipoaxy, 0OMiHy), ajie He OLbIIe 3aIHIIKy KOIITiB Ha PaxyHKy(-ax)
Kiienra. [lata mpoBeneHHs KOHBepTallii (KymiBii, Hpojaxy, OOMiHy) — Oyab-KWil NeHb, NOYMHAIOYM 3 JaTH, B SIKy BiINOBiIHA
3a00ProBaHiCTh MiJISTae MOTaICHHIO.

15.3. Bank Mae mpaBo 3miiicHIOBaTH IOTOBipHE CIHCAHHS Ta/ab0 KOHBepTaliio (KyMiBIIO, MPONaX, OOMIH) BalIOTH KOXCH
pobounii feHs 0 MOBHOTO HoraiueHHs 3adoprosanocti Kiienra.
15.4. Sxmo bank 3a yMOBM BHHUKHEHHS MWIiJACTaB, NependadeHUX Yy I[IbOMY pO3IiJi, HE 3AiHCHHB JOTOBipHE

CIIFICaHHs/KOHBEPTAIIIO KOIITIB, IIe He 1mo30aBisie baHk mpaBa 3iMCHUTH Take TOTOBIpPHE CIMCAHHS, KOHBEPTALII0 KOIITIB 3 Ti€l XK IMiACTaBH
y OyIb-SIKHii HACTYITHUI JICHb.

15.5. bank 371iliCHIOE TOTOBIpHE CIHCAHHS MEMOpIaJbHIM OpPAEPOM 3 IOCHIAHHSAM Ha JAOToBip/po3nopsypkenHs Kimienra, sskium
nepe10ayeHo MpaBo JOrOBIPHOTO CIIUCAHHS.

PO3/ILI 16. MEPEJAYA THOOPMAIIIT

16.1. KuieHT nuisxom yknaaeHHs BianosizHoro JloroBopy mpo HagaHHs BaHKiBChKOT Imociyru Ta/abo mignucanHs 3asBH-3r0AN
Hanae banky cBiii Oe3yMOBHHI Ta O€3BIAKIMYHUIA 03BN Ha OTPUMaHHs Ta OOpOOKy (30MpanHs, 30epiraHHs, BUKOPHUCTAHHS, HaJaHHS,
PO3MOBCIOMKEHHS Ta MOIMpeHHs) iH(opMmanii (B ToMy 4YMcii OaHKIBCBKOI TAa€MHUIN) Ta MEPCOHANbHMX AaHMX KirieHTa Ta iHoro
[IpeacraBHUKIB, 30KpeMa, ajie HE BUKIIIOYHO, y HACTYITHUX 00csATax Ta/abo BUMagKax (IJIs HACTYITHUX IIICH):

16.1.1.  [do é10opo kpeoumnux icmopiii, a came: TOB "VkpaiHcbke 0opo KpeAWTHHUX icTOpiil", MiCIle3HAXOKEHHS I0pPUINIHOT
ocoom: 01001, m. Kuis, Ileuepcrkuii paiion, Byn. ['pymeBcekoro, Oymmaok 1-/1, ToBapuctBo 3 ooMexeHoro BiamoigansHicTio «[1IEPIIE
BCEYKPATHCBKE BIOPO KPEAUTHUX ICTOPIPI», MiCIIe3HaXO0/KeHHS ropuanaHoi ocodu: 02002, m. Kuie, [IHINPOBCEKHI paiioH, BYII.
€. CaepcrTioka, Oyn. 11, a rakox 1o Kpenuraoro peectpy HarionansHoro 6anky Ykpainu.

o indopmarii npo Knienta B paMkax bOT0 MyHKTY BiTHOCSITBCS:

1) BigomocTi, 10 ineHTH(DIKYIOTh 0c00y: Mpi3BHIlLE, iM'st Ta M0 6aThKOBI; Jara HAPOHKSHH; NACIOPTHI JaHi; MicLe MPOXKUBAHHS,
peecTpaniiiHuii HomMep OONIKOBOi KapTKH IUIaTHHKA MOAatkiB y Jlep>kaBHOMY peecTpi (pi3sMUHHMX OCi0 — IUIATHUKIB MOJATKIB Ta 1HIIMX
000B's3KOBHX TUIaTeXIB (Y pa3i HAsABHOCTI); BIIOMOCTI MPO MOTOYHY TPYIOBY MisIIbHICTH;, CIMEHHHI CTaH 0COOM Ta KUIBKICTBH 0Ci0, SIKi
nepeOyBaloTh Ha i yTpUMaHHI; JaTa i HOMEp JepKaBHOI peecTpalii, BITOMOCTI PO OpraH Jep>KaBHOI peecTpalii Ta OCHOBHHH IpEeIMeT
TOCIIOAAPCHKOT AISUIBHOCTI (i3MIHOT 0cOOM — Cy0'eKTa MiIPUEMHHIIBKOT TisTEHOCTI;

2) BiJOMOCTI IIpO I'POIIOBE 3000B's13aHHS Cy0'€KTa KpeJUTHOI iCTOpIi:

a) BIZIOMOCTI IIPO KPeIUTHHUI TPABOYUH Ta 3MiHU 10 HBOTO (HOMED i Jlata yKJIaJaHHs IPaBOYHHY, CTOPOHH, BUJ IIPABOYHHY);

0) cyma 3000B's13aHHsI 33 YKJIaICHUM KPEAUTHUM TPABOUYHHOM;

B) BH/ BaJIOTH 3000B'sI3aHHS;

T) CTPOK 1 IOPSIIOK BUKOHAHHS KPEAUTHOTO MPABOYHHY;

T) BiIOMOCTI PO pO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHA 32 KPEAUTHUM IIPABOYHHOM;

1) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 32 KPEAUTHUM IIPAaBOIMHOM, HOTO PO3MIp i CTais MOTaIIeHHS,;

€) BIIOMOCTI PO MPUNKUHEHHS KPEJUTHOTO NPAaBOYMHY Ta CIIOCci0 Horo mpunuHEeHHS (y TOMY YHCIII 32 3TOJ0I0 CTOPIH, Y CyZOBOMY
MOPSAKY, TAPAaHTOM TOIIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NPABOYMHY HEAINCHHUM i MiICTaBH TAKOTO BU3HAHHSI.

16.1.2. Mo kpeoumnozo peeccmpy Hauionanvnozo 6anky Ykpainu. KiieHT Hamae 3romy Ha mepeaady bankoM iHbopmaiiii,
nepelik sKoi BU3HaueHo B 3akoHi Ykpainu «IIpo Ganku i 6aHKIBCbKY MisIIbHICTBY, Ta 3000B’SI3y€ThCS MIOBIIOMHTH PO 11€ OB’ A3aHUX 3 HUM
ocib.

16.1.3. Tpemim ocobam, 6 momy uucni opzauizayiam, O0epicagHuM ma NPABOOXOPOHHUM Op2aHaAM, Ui 3a0€3MeUeHHS
BUKOHAHHS HHUMH CBOIX (YHKIIH BIATIOBIAHO IO 3aKOHOMABCTBAa YKpPAiHW, IS yKIaJaHHS JOTOBOPY IPO BIACTYIUIEHHS IpaBa BUMOTH JIO
Kunienta/pakTopunry/nepepeienns Gopry 3a JJoroBopoM, B TOMY YHCHi y MOPSAKY CeK’IOpUTH3alii (BHITyCKy GOProBHX I[iHHHX Hamepis,
3000B’s3aHHS 32 SIKUMH BHKOHYIOTHCS 32 paXyHOK IpaB BUMOTH) a0 y pasi HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o Kiiena.

16.1.4.  Ayoumopam, peiimunzo6um azeHmcmeam, CIpaxo6um KOMRAHIAM, QIHAHCOGUM YCIMAHO8AM MA IHWUM 0COdAM, TIO
HaJalo0Th JOJATKOBI Ta/abo cymyTHi mociayru KiieHTy Ha mifcTaBi BiAIIOBITHOTO JOTOBOPY, a TAKOX IO HAAI0Th baHKy mociyru B paMkax
3aificHeHHst bankoMm OaHKIBCHKOI MisUIBHOCTI.

16.1.5.  3/00 0yov-sakux peecmpis, wio icnyioms ¢ YKpaini, y TOMy YHCIi JEp>KaBHUX, J¢ 30epiraethcs iH(oOpMaIlis Mmoao
KunienTa, #oro ¢iHaHcoBoi misJBHOCTI, MaifHa, sk HaJaHO ab0 MPOIMOHYETHCSA y 3a0e3MeUeHHsT BUKOHAHHS 3000B’s3aHb KitienTta mepen
Banxowm, 110 HeoOxigna banky npotsirom cTpoky aii mpaBoBigHOcHH Mix bankom ta Kitientom.
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16.1.6. Ynenam nnamixcnoi cucmemu 3 METOI0 NMPUIMHEHHS a0 MONEPEIKEHHsS MOXJIMBOTO IIAxXpaicTBa Ta MOBIIOMIICHHS
HeoOxinHoi iHdopmanii npo Oyap-ski HezakoHHI abo HemoromkeHi 3 bankom nii 3 Buxkopuctanusm IlnarixHux KapTok 3a PaxyHkamu
Kiienra.

16.1.7.  Bauxam-kopecnondoenmam (6 momy uucni nepesudoenmam) banxy - 1is 3a0e3nedeHHs] BAKOHAHHA HUMH CBOIX (YHKIIH.

16.1.8. ILenmpanvnomy opzany 6ukonaguoi 61a0u, wio peanizye Oepicasny nonimuky y cghepi 3anoodizanna ma npomuoii
nezanizayii (6i0MUGANHHIO) 00X00i6, 00ePHCAHUX 3TOYUHHUM WLIAXOM, PIHAHCYBAHHIO MEPOPUIMY MA PIHAHCYBAHHIO POZNOECIOOHCEHHA
30poi Maco6020 3HUWEHHA, UEHIMPATbHOMY OP2AHY 6UKOHAGHOI 671a0uU, W0 peasi3ye 0epilcagHy ROOAMKOSY ROJIMUKY, Op2anam
0epicagnol BUKOHABUOI cyycou ado npueamnum euxonasysm, Paxynkogiii nanami ma Hayionanonomy azemmcmey 3 numamn
3anobicannn Kopynyii — Juis Lieid Ta B o0cs3i, nepenbayeHUX 3aKOHONABCTBOM YKpaiHW, 30kpeMa, 3akoHoM Ykpainu «Ilpo Gankm i
0aHKIBChKY MisJIBHICTBY», 3aKOHOMABCTBOM Yy cdepi 3amobiraHHs Ta MpOTHAIl Jieramisamii (BiIMHUBAaHHIO) TOXOMIB, OACPKAHUX 3JOUHHHUM
HUIAXOM, (hiHAaHCYBaHHIO Tepopu3My Ta ()iHAHCYBaHHIO PO3IOBCIOIUKCHHS 30poi MacoBOTO 3HHMILECHHS, IMOJATKOBUM 3aKOHOIABCTBOM,
3aKOHOJIABCTBOM IIPO BUKOHABYE ITPOBAPKEHHS TOLLO.

16.1.9. Minicmepcmey uugposoi mpancpopmauii Yxpainu, AT «Owadoank» y pa3si eiokpummsa Knienmy €-paxynky — B
o0csirax, HeoOXiTHUX IS peaizamii gep:kaBHOI mporpaMu «elliqTpuMkay.

16.1.10. B inwmux eunadkax 32i0HO0 3 UYUHHUM 3aKOHOOAécmeom YKpainu ma/a60 3aKoHO0a6CMEOM 3 HPUHUUNOM
excmpamepumopianvHocmi.

16.2. KnienT o0i3HaHMH Ta HaJae OJHO3HAYHY 3rOy Ha TE€, NIO MOr0 MEPCOHANBHI JaHi, SKi HAKOMUYYIOTHCS, 30epiratoThes
00pOOIISIIOTHCS, TOMIMPIOIOTHECS Ta IepenatoThess baHkoM y 3B 513Ky i3 poOOTOIO OKpeMuX cepBici/mociyr, nependadenux Y5O, MOXyTh
Oyt 00pobieHi Ta mepenani kommnanisM MIIC 3a mexi Ykpainu (iHo3eMHUM Cy0’€KTaM), sIK 1€ epeadaueHo CTaHAapTaMH Ta IpaBUIaMU
MIIC.

16.3. Iigmucannsam 3asBu-3rogu ado yxiaaeHHsM JloroBopy mpo HaganHs bankiBcekoi mocmyru KimienT Hanae banky 3rony Ha
oTpuMaHHA Bix baHKy moBimomileHb iHpOpMAaNiiHOTO XapaKTepy, Y TOMY YMCIi mMOA0 3MiHH yMOB baHKiBChKOi mociyru ta/ab6o Tapudis,
3aKiH4eHHS CTpOKy nii [nmaTihKHHX KapTOK, MPOTO3UINHA 100 HOBHX BaHKIBCHKHX IOCIYT, Y TOMY YHCII BiJ mapTHepiB baHKy, HamaHHS
kpeanty KitieHTy 3 3a3HaueHHsM cymu KpeanTy, cymMH 9eproBHX Ta IpOCTpodeHMX IurarexiB KitieHTa 3a meBHMMH bBaHkiBcEKMMHK
MOCITyTaMH TOIIO 3a TOIITOBUMH Ta eIeKTpOHHUMH ajpecamu KitieHTa, Ha HOMepH TenedoHiB MOOUIBHOTO 3B 513Ky, 3a3Ha4eHi KiieHToM y
3asBi-3rozi Ta/abo JloroBopi npo HajaHHs baHKIBCBKOT MOCIYTH, Y TOMY YHCIIi IUISIXOM HaJACHIaHHS TeKCTOBHX MOBiIOMIICHB.

16.4. Kitient Hanae banky 6e3yMoBHY, Oe33anepeuHy 3rofy, TOBHOB)XEHHS Ta PO3MOPS/KCHHS Ha BUKOPUCTAHHS Ta Nepeiady y
3HEOCOONIeHNX 3asBKax 10 OIepaTopiB TeJIeKOMyHikaliid HoMmepa TeiaedoHy MoOimbHOro 3B's3Ky KitieHTa 3 MeTOI0 MpOBEICHHS OL[HKH
TeleKOMyHiKamiiHOi moBemiHkd KirieHTa 3a [OMOMOTrOI0 AHAMITHYHHX MOJENEeH UIs OTpHMaHHS KoedilieHTa TeleKOMYyHiKaliiHo1
noBemiHkn KitieHTa, mo BimoOpakae 3arajbHy TUHAMIKy (TEHAEHIII0) 00 3aMOBIICHHS TEIEKOMYHIKaiHHUX MOCITYT (MPOAYKTIB) Pi3HOTO
BU/Y 3 BUKOPHUCTaHHSAM HOMepa Tese()oHy MOOUTHHOTO 3B'si3Ky KirieHTa Ta Moxe OyTH BUKOpUCTaHA BaHKOM MpW MPHAHATTI PillIeHHS PO
Hananas Kpenuty. 3a3nauena Bumie 3roga Moxe Oytn Hanana Kiientom banky y HactynHux dopmax:

- y nucbeMOBil ¢opmi nursixoM mianucanus Kitientom 3asBu-3roau;

- B ycHiii (rojocoBiif) ¢opMi mix yac 3aMOBJIEHHS BiIIOBITHUX OAHKIBCBKHMX MPOAYKTIB (IOCIYT) Yy TeNe(OHHOMY PEXUMI HIIIXOM
OJIHO3HAYHOI IIO3UTUBHOI BiINOBI/Ii HA 3anmUTaHHs npaniBHiKa KonTtakr-ienTpy banky;

-y enekTpoHHiH (OpMi HIIIXOM MPOCTABICHHS BiIMITKH MPO HAJaHHS 3rogu NpH ohOpMIICHHI 3asBKH Ha BiAMOBigHI OaHKIBCHKi
MPOAYKTH (IIOCIYyTH) B €IEKTPOHHOMY BHUIJISIL.

16.5. Bank noBigomisie Kiienta npo Te, mo BiH Mae 3B’3KH i3 cniopigHeHHMHU ocobamu rpymu « DCH», a KimieHT yeBinomiioe
Ta 3rofieH 3 THM, 1o Oyab-ska iHpopmauis, orpumana bankoM crocoBHO KitieHTa, MOXe BHKOPHCTOBYBATHCH TakMMH ocobamu. baHk Ta
cropinHeHi ocodu rpymu « DCH» HecyTh BiIIOBINaMBHICTE 32 HE3aKOHHE PO3TOJIONICHHS KOHGiNeHIi oI iHdopmanii npo Kimienra Tperim
oco0aM BiIOBITHO /IO YMHHOT'O 3aKOHOAABCTBA YKpaiHU.

16.6. bank inpopmye Kiienra mpo Te, mo bank Bxomauth 10 ckiany GankiBebkoi rpymu «KPEJIUT JIHITIPO», a Kiient
YCBIZIOMIIIOE Ta 3rOfIeH 3 THM, 1110 Oyab-sika iHdopmaris, orpuMaHa Oyab-KuM ydacHukoM OankiBebkoi rpynu «KPEJJUT AHITIPOy, B Tomy
gucni bankom, crocoBHo KiieHTa, Moxxe OyTH mepeiaHa TaKMM YYaCHHUKOM IHIIHM YYaCHHKaM (B TOMY YHCII THM, IO TPHETHAIOTHCS 10
BKa3aHOi OaHKIBCBKOI Ipynu y MaiiOyTHeoMy) GankiBebkoi rpymu « KPEJIUT JHITIPO» Ta Moke BUKOPHCTOBYBAaTUCH KOYKHUM YYACHUKOM
6ankiBcpkoi rpynu «KPEJIUT JHIITPO» mix wac 3xiificHeHHS CcBO€l misibHOCTI. baHk Ta iHmi yyacHuku GakiBcbkoi rpymu « KPEJJUT
JHIITPO» HecyTh BiINOBiIaNbHICTH 32 HE3aKOHHE PO3rOJIONICHH: KoH(iaeHIiiHoT iHpopMmaii mpo KiieHTa TpetiM ocobdaM BiAMIOBiTHO 10
YYHHOI'O 3aKOHOJABCTBA YKpaiHU.

PO311JI 17. HEPCOHAJIBHI JAHI

17.1. [Minnucannsiv  3asBu-3rogu abo ykimaaeHHsM JloroBopy mpo HanmanHs bankiBebkoi mocmyrn KitieHT sik ¢y ekt
MEPCOHANBHUX JAHUX:

17.1.1. Hanae cBoro 3romy banky abo Bu3HaueHoMy bankom 3rimHO i3 3akoHOM Ykpainu «IIpo 3aXuCT HEepCOHANBHUX TaHUX)
po3nopsaHUKY 0a3u nepcoHanbHUX naHux (mami — BIT/]) Ha mepenady Bimomocteii 3 BI1J], y ToMy 4HCIIi TaKHX, IO CTAHOBIATH OaHKIBCHKY
TaEMHUIIIO, BIATIOBIIHO 10 BUMOT 3aKkoHY YKpainu «IIpo 6aHKH i 0aHKIBCHKY AisITBHICTBY, 03 TOAaTKOBOTO MOBIIOMIICHHSI baHKkOoM mpo Taki
nii. Jlana 3roza € 6e3ctpokoBoto. KimieHT miaTBepukye, Mo o3HaioMIIeHnit 31 3MicToM 3aKkoHIB Ykpainn «IIpo 3aXHCT nepcoHATBHAX TaHUX)
Ta «[Ipo OaHKM i OaHKIBCHKY HisUIBHICTH» Ta MOBIIOMIJICHHH NPO BKIIOUEHHS HOTO NMEpCOHAJIBHHUX AaHHUX 10 0a3u NMEepCOHANBHHX JAHHX
banky «Kiientu», Ta noBinomnenuii bankoM mnpo cBoi mpasa sik Cy0’ekTa MepcoHaJbHUX JaHUX, 00yMOBIIeHI crarTeto § 3akoHy YkpaiHu
«IIpo 3axuct nepcoHanpHux qanux» Big 01.06.2010 Ne 2297-VI, y Tomy uncni KiieHt mae npaso:

1) 3Hartu mpo okepena 30WpaHHs, MICIE3HAXO/PKeHHsS 0a3W MaHUX, sIKa MICTUTh HOTrO MepCOHasbHI AaHi, i MpuU3HAYeHHS Ta
HaliMeHyBaHHS, METy OOpOOKH NMEepCOHANBHUX NAaHHUX, MiCIE3HAXOKEHHsS BOJOMUIBLS UM PO3NOPSITHHKA MEPCOHATIBHUX JaHUX a00 IaTu
BiJITIOBiIHE JOpPYYEHHS MIOAO OTpPHMAaHHA wi€l iH(opmamii yIOBHOBaKEHHM HHM 0CO0aM, KpiM BHIIAJKIB, BCTAHOBJICHHX YHHHHUM
3aKOHOJABCTBOM YKpaiHu;

2) oTpuMyBarH iH(pOpMAIio PO yMOBH HaJaHHS JOCTYIY 10 NEpCOHANBHHUX JAHHX, 30KpeMa iH(pOpPMAIIo PO TPETiX ocib, IKUM
HepeIaloThesl HOro NepCOoHAIIBHI IaHi, IO MICTATHCS y BIANIOBIAHIH 6a3i mepcoHaIbHUX qaHuX baHKy;

3) Ha AOCTYII JI0 CBOIX MEPCOHATBHUX JaHUX, IO MICTATHCA Y BiAMOBIIHIN 0a3i IEpCOHATBHUX TaHUX baHKy;

4) oTpuMyBaTH He Mi3HINI 5K 3a TPUAUATH KaJCHIAPHUX [HIB 3 JHA HAIXODKCHHS 3alUTy, KpiM BHUINAJKIB, IepeadaueHnx
3aKOHOJIABCTBOM YKpAiHH, BiANIOBi/b PO T€, Y 0OPOOISAIOTECS HOTrO NMEpCOHabHI JaHi, a TAKOXK OTPUMYBATH 3MICT TAKHX NEPCOHAIBHUX
JTAHUX;
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5) mpen’sBIATH BMOTHBOBaHY BHMOTY BOJOIUIBLIO MEPCOHANBHHUX JAHHX i3 3allepedeHHsIM MPOTH 00pOOKH CBOIX MEPCOHABHUX
JIAHUX;

6) mpen’sBIATH BMOTHBOBaHY BHUMOTY LIOJAO 3MiHHM a00 3HHIICHHS CBOIX MEPCOHANBHHUX NAHUX OyIb-SKUM BOJIOAUIBIIEM Ta
PO3MOPSAAHNKOM NEPCOHATBHHUX JaHUX, SIKIIO I 1aHi 00pOOIISIOTECA HE3AKOHHO UM € HEJOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX MEPCOHAIBHUX JAaHWX BiJ HE3aKOHHOI 0OpOOKM Ta BHIAAKOBOI BTPATH, 3HHUIICHHS, TOMIKOMKCHHS Y 3B SI3KY 3
YMUCHUM NpPHUXOBYBAaHHSAM, HEHAJaHHSIM YN HECBOEYACHWM IX HAJAHHAM, a TAaKOK Ha 3aXUCT Bif HAaJaHHI BIIOMOCTEH, IO €
HEJJOCTOBIPHUMH UM TaHBOJATE YeCTh, TIAHICTH Ta JUIOBY peryTanito (GizndHoi ocodu;

8) 3Beprarncs i3 ckapramu mOf0 OOpOOKH CBOIX NMEPCOHANBHHMX JAHMX JI0 YIOBHOBakeHOro BepxoBHoi Pamu Ykpainu 3 mpas
JroMHY 200 10 Cyny;

9) 3acToCcOByBaTH 3acO0M IIPABOBOTO 3aXUCTY Y pa3i MOPYIICHHs 3aKOHOABCTBA PO 3aXHUCT HEPCOHAIBHUX JAaHUX;

10) BHOCHTH 3acTepeKEHHSI CTOCOBHO 0OMEXKEHHs IpaBa Ha 00pOOKy CBOIX MEPCOHATbHHUX AaHHUX IiJ Yac HaJaHHs 3TOMH;

11) BiakIUKaTH 3rofy Ha 0OpOOKY MEPCOHANBHUX 1aHHX;

12) 3HaTH MeXaHi3M aBTOMaTHYHO1 0OPOOKH NepCOHATBFHUX JaHUX;

13) Ha 3ax¥CT Bil aBTOMaTH30BaHOTO PIllICHHS, IO MAa€ JUIsl HHOTO IPaBOBI HACIIIKH.

17.1.2. Hapae 3rongy Ha 30epiraHas baHkoM cBOiX mepcOHaIbHUX JaHUX MPOTATOM CTPOKY, BU3HAYEHOI'O 3TiHO 3 BHYTPIIIHIMU
JOKyMEeHTaMH baHKy Ta YMHHHM 3aKOHOJAaBCTBOM YKpaiHH, y TOMy 4HCIi, aje He oOMexyrounch muM, IlepemikoM JOKyMEHTIB, IO
YTBOPIOIOTBCS Y AisibHOCTI HarionanbHoro GaHky YkpaiHu Ta OaHKIiB YKpaiHM, i3 3a3Ha4€HHSM CTPOKIB 30epiraHHs, 3aTBEPIKCHUM
noctanoBoro [Ipasninas Harionansaoro 6anky Yipainu Big 27.11.2018 Ne 130.

17.1.3. Hapnae banky 103Bin Ha 00poOKy (y TOMY 4MCIIi 30MpaHHsI, PEECTpAllilo, HAKOITHMYCHHsI, 30epiranHs, aJanTyBaHHs, 3MiHY,
MIOHOBJICHHS, BUKOPUCTAHHSI, TIOIUPEHHS (PO3MOBCIOMKEHHS, peanizaliio, nepenady Oyap-akii TpeTid 0co0i), 3HEOCOOICHHS, 3HUILECHHS),
HOT0 MepCOHANBHUX JAaHUX 0e3 KOIHUX 00MeKeHb, 30KpeMa 3 METOIO:

- peamizanii baHkoM cBOiX mpaB Ta 000B’s3KIB y cdepi rocrmomgapcbKuxX BiHOCHH, aJMiHICTPaTHBHO-TIPABOBHX, MOJATKOBUX
BITHOCHH, BITHOCHH y cdepi Oyxranrepchbkoro oOIiKy, BiTHOCHH y cdepi Oe3nexw, yHmpaBIiHHS KPEeIUTHHMH DPU3HKAMH, BKIIOYAIOqYH
CTpaxyBaHHs Cy0 €KTiB KPEAUTHUX NPAaBOBIAHOCHH Ta IXHHOTO MaliHa, HajlaHHs baHKoM GaHKIBCHKHX Ta IHIINX ()iHAHCOBUX ITOCIYT, IHIINX
BIZIHOCHH, II0 BHMAaraloTb OOpOOKM IEpCOHANbHHX JaHMX Ta MAalOTh Ha MeTi peaiizaliio mojokeHb LIMBUIBHOTO Kozmekcy YkpaiHw,
Tocromapcrkoro komekcy Ykpainu, 3axony Ykpainn «IIpo OaHku Ta OaHKIBCBKY AisUTbHICTB», 3akoHy Ykpaiuu «IIpo 3amoGiranHs Ta
HpPOTHAII0 Jieranmizauii (BiAMHUBAaHHIO) JOXOMIB, OJEPKAHMX 3JIOYMHHUM LUIIXOM, (iHAHCYBaHHIO TepopH3My Ta (iHaHCYBaHHIO
PO3MOBCIOMKEHHST 30pOi MacoBOro 3HHUILECHHs», 3akoHy Ykpainu «IIpo wuinni mamepu Ta (oHIOBHI puHOK», 3akoHy Ykpainu «IIpo
(hiHaHCOBI MOCTYTH Ta JepKaBHE PETYIIOBaHHSA PHHKIB (DiHAHCOBHX MOCIYI», 3akoHy Ykpainu «[Ipo opranizamito ¢popMmyBaHHs Ta 00iry
KpEemUTHHUX icTopiit», 3akoHy Ykpainu «[Ipo nemosurapHy cucrtemy YKpaiHW», IHIIAX aKTiB YAHHOTO 3aKOHOJABCTBA YKPaiHM; a TAKOXK IS
3a0e3nedeHHs] BeJeHHs/30epexeHHs HeoOxinHol craructiaHoi iH(opMamii, JOTpUMaHHA BUMOT YHHHOTO 3aKoHomaBcTBa, Craryty AT
«BAHK KPEJUT AHIIIPO» Ta BHYTpImHIX NOKyMeHTiB BbaHKy mpw ykiaamaHHi, peecTpalii, BUKOHAHHI Ta CyIpoBOKeHHI JloroBopy,
3abe3neveHHs TisuTbHOCTI baHKy, 3axucTy #oro mpaB Ta iHTepeciB, peanizanii bankom cBoix mpaB, mepenbadeHUX Ta/abo IMOB’S3aHMX 3
JloroBopom.

17.1.4.  Hagae cBoro 3romy Ta 03BN BaHKy mepenaBaTu NMepcOHANBHI JaHi y TOMY YHCH, aje He BHUKIIIOYHO, PO3MOPSIHUKAM
(migmpueMcTBaM, yCTaHOBaM i oprasizaiisMm ycix (opM BIacHOCTi, OpraHam JAep)KaBHOI BIAJX YK OpraHaM MiCLIEBOTO CaMOBPsIIyBaHHS,
(hizngHIM 0c00aM — MiANPHEMILIM, SIKUM HagaHo abo Oyae HagaHo mpaBo baHkoM a00 YMHHHMM 3aKOHOZABCTBOM OOPOOIATH MEPCOHANbBHI
JlaHi), apXiBHAM yCTaHOBaM Ta IHIIUM ocobam, II0 HagaroTh baHky mociyru 30epiranHs iHpopMarii Ta JOKYMEHTIB 1 OB’ s3aHi 3 UM
MOCTYTH; aKmioHepaM Ta adimiiioBaHuM ocobam banky Ta ocobam, M0 MalOTh ICTOTHY y4acTh y baHKy a0 31iHCHIOIOTH KOHTPOIb HAJI
Bbanxom; mpodeciiinum pamankam banky, 3okpema aymuropam, Oyxranrtepam, anaBokaraM, ropucraM; VISA International, MasterCard
Worldwide ta AT «Ilepmmit Yipaincekuit Mixkaapoguuii bank», npuBatHuM oco0aM Ta opraHizawism i 3a0e3eueHHs] BUKOHAHHS HUMU
cBOiX QyHKIiH ab0 HazaHHS nociayr baHKy BIANOBIZHO MO YKJIQIEHUX MK TaKUMH ocobamu (opraHizauismu) Ta baHkoMm KoroBopiB y Tiit
Mipi, y sikiit baHk BBaXkaTHMe 11e HEOOXiqHUM ab0 OakaHUM 151 3MIHCHEHHS paB Ta 3a0e3MeucHHs iHTepeciB baHky.

17.1.5. Hapnae cBoio 3rofy Ta J03BiNl omeparopy MoGiibHOTO 3B 3Ky, Banky Ta ACOLIIALIT (https://www.ema.com.ua/about/),
BracHUKy EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBoAnThCA MiKraiay3eBuil 0OMiH JaHUMHM Ta iX TpaH3UT i3 3acTocyBaHHsAM API - Ha
00pobneHHst iHpopMmanii mpo HagaHHS Ta oTpuMaHHA KilieHTOM TenekoMyHiKalifHUX, OaHKIBCHKHX, (PIHAHCOBUX Ta CYIYTHIX MOCIYT, 3
MeToro orpuMaHHs KimieaTom nociyr banky Ta 3axucty intepeciB KirieHTa Bij maxpaicbKux il 3 00Ky TpeTix ocil.

17.1.6.  IlinTBepmKye, IO MEPCOHANIBHI JaHI TPETiX (B TOMY YHMCII, ajie He BUKJIIOYHO, KOHTAKTHHX) 0cCi0, siki HaxaHi Kiientom
Banky, HajaHi BUKIIOYHO 3 IOIEpeIHbOI 3roAM TakuxX ocil, sika Oyna Hamana KitieHTy, 1 € JOCTOBIpHMMHU, Ta MOXYTh OyTH 00poOieHi Ta
BUKOpPHCTaHI bBaHKOM BIANOBIAHO MO0 BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, a y pa3i BusBiIeHHS ¢(akry HamanHs KiieHToM
HernpaBIuBoi/HenocToBipHOi iH(GopMmanii bank Mae mpaBo crsarHytH 3 KirieHTa BCi BHTpar, IOB’s3aHi 3 YCYHEHHAM (akTy TaKoro
MOpPYLIEHHS.

17.2. Bimomocti mpo KiieHra, mop’s3aHMX 3 HUM 0ci0, 4ieHiB ciM’i, poaudiB, mopyuureniB Ta [IpencraBrukiB Kiienta
BifoOpaskeHi y NOTOBOpAaX, JOKYMEHTaX IOPHIUYHHUX CIpaB Ta iHGOpMaUiiiHHX (aBTOMAaTH30BaHMX) cucreMax baHKy, € mepcoHaIbHUMH
JTAaHUMH, 0 00poOIsIIoThCs y 6a31 mepcoHanpHuX qaHuX «KimieHTn». 30kpeMa, y Takiit 0a3i mepcoHaNbHUX JaHUX 0OpPOOISIOTHCS BiIOMOCTI
po:

- TIpi3BHIIE, iM’s Ta IT0 OATHKOBI Cy0’€KTa;

- TACMOPTHI JaHi (BKJIIOYAaIOUM TPOMAISHCHKI Ta 3aKOPAOHHI MAcHOPTH, MOCBIAKK Ha MOCTIii{HE Y THMYAcOBE MPOXKHUBAHHS Ta 1HIII
JTIOKYMEHTH, 110 MTOCBIIYYIOTH 0CO0Y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TepUTOPii YKpaiHu AJIsl yKJIaJeHHS IPaBOYHHIB);

- TPOMaJsSHCTBO (MiJIaHCTBO) a0 BiJCYTHICTh BiAHOIICHHS O rPOMa/SIHCTBA (ITiJIaHCTBA);

- PEe3UICHTHICTH Cy0’€KTa;

- 3pa30K BIACHOPYYHOTO MiAIHCY;

- cTaryc ocoOw, sKa 3aiiMaeThcs He3aleKHOI0 MpodeciitHoIo MisUTBbHICTIO, a00 (i3UTHOT 0CO0M — MiIPHEMIIS;

- BIK;

- CTaTsb;

- Jary i Miclie HapOKEHHS;

- Micle NOCTIHHOTO MPOXXMBaHHS a00 THMYACOBOTO IepeOyBaHHs, CTPOK NPOXKUBAHHS;

- Micie peecTparii;

- peectpauiiiHuit HoMep 00TIKOBOI KAPTKH [UIATHHUKA MOAATKIB (y THX BUIA/IKaX, KOJIU BiH € B 0CO0OH);

- COULiaJIbHHUH CTaTYC;
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- ciMeliHuit cTaH;

- ckimang ciM’i Ta KUIBKICTh YTpPUMaHLIB, Npi3BHINA, iMeHa, IO OarbKOBI Takux oci0, IXHI crarh, BiK, Micle peecTpamil Ta
MPOXKMBAHHSI, KOHTAKTHI JaHi;

- KOHTaKTHI oco0u (Impi3BuiIa, iMeHa, MO 0aThKOBI TaKMX OCi0, IXHI JaTH HAPOKEHHS, HOMEPH Tese(OHIB, aApecH eIEKTPOHHOL
MOLITOBOT CKPHHBKN);

- mpodeciro, criemianizaniro, KBamidikaiifHui Kiac;

- po0ouwmii cTaxk Ta Micus po6oTH;

- BIJJHOILICHHS JIO BiiCHKOBOTO 00OB’SI3KY;

- CTaH 3710pOB’sl B 00Cs31, sIKHii Cy0’€KT HaIacTh TOOPOBLUIBHO;

- OCBITY (BKJIIOYaIOUH BUCHI 3BaHHS, KYPCH IiJBHIIEHHS KBati(ikawii TOII0), BOJIOAIHHI MOBaMH;

- HAsBHICTb IIPaB KePyBaHH: TPAHCIOPTHUMHU 3aCO0aMH Ta CTa)K KepPyBaHHS;

- mocanuy;

- 300paxeHHs (POTO, Bie0) Ta 3ByKO3AIIUC;

- HoMepu TenedoHiB (poOoYMX Ta OCOOHMCTHX CTallilOHAPHUX Ta MOOLIBHUX), ajpecy CJIECKTPOHHOI IIOIITOBOI CKPUHBKH
(KopriopaTHBHOI Ta 0COOHCTOI), (hakc TOIIO;

- aJpecy po3TanryBaHHs pOOOYOTO MiCIIs;

- PO3Mip OCHOBHO{ Ta A0JaTKOBOI 3ap0O0iTHOI IUIaTH, IpeMii, GOHYCH, iHIIII JOXOAH;

- PeKBi3UTH OaHKIBCHKUX PaxyHKiB;

- imentudikyrodi nani kontparentiB Kiienra, siki cranu Binomi banky y 38°s13ky 3 HaganusMm Kiienty nociyr;

- I[iHHE Mai{HO, III0 3HAXOAUTHCS Y BIACHOCTI (CHIBBJIACHOCTI) Cy0’€KTa, HOr0 XapaKTEpUCTUKHU Ta PEECTPALiiiHI JaHi;

- PO3Mip YaCTKH y KalliTalli FOpUINYHUX 0Ci0, OB’ A3aHUX Ta adinmiiioBaHuX 3 HUMHU 0Ci0, iHQOpMALIis IPO KUTBKICTH Ta PEKBI3UTH
LiHHHX TAIepiB, IKAMH BOJIOIIE CY0 €KT;

- JaHi, III0 BUMAraloThCs 3aKOHOJABCTBOM Y cepi 31iHCHeHHs (piHaHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HaBeACHI BUIIIE;

- iHm BigOMOCTI, MeTa OOpOOKM SIKMX CIIIBIAJa€ 3 METOI0 OOpOOKM INepCOHAJIBbHHX JAaHMX, Ta sKi OyayTb HajaHi cy0’ €KTOM
camocTiitHo abo oTprMaHi bankoM y mpomeci 6aHKIBCEKOTO 00CITyrOByBaHHSI.

VY Oynb-siKoMy BHIAIKy, CKJaj Ta 3MicT 3i0panux npo KitieHTa BaHKOM mepcoHalbHUX JaHUX MICTHUTHCS Y NMEPBUHHHX DKepenax
BizfomocTteit npo Kiienta, 30kpema y BHAaHMX Ha HOro iMm’sl JOKyMEHTaX, MiAMHCAHUX HUM JOKyMEHTaX, BiTOMOCTsX, 1o KiieHT HanaB
Banky npo cebe.

17.3. VY BuUmazky, SKmo HamaHHA Oyab-sikoi baHKIiBcbkoi mocmyrm mepenbavdae mpoBeAeHHsS baHkom OioMeTpudHOL
inenTudikamnii oommyus Kiienra, Taka GiomerpryHa izeHTHdIKaIisA BinOyBa€eThCs MUITXOM 31iHiCHeHHS baHKOM 3ammcy 610METPUYHUX JaHUX
obmuust KimienTta o Giomerpuunoi cucremu imeHtrdikamii banky. KonkperHuil croci6 3amicy BH3Ha4aeThess baHKOM Ta 3aJeKHUTh BiX
TEXHIYHUX MOXIHBOCTEH BaHKy.

Slkiro HanmaHHA BiAMoBiqHOT BaHKIBCHKOT MOCITYTH Nependadae mpoBeaeHHs bankom GioMeTpruHOi ineHTHdiKaiii oomuaus Kiienra,
[UISXOM YKJIaJIeHHsI BifmoBinHoro JloroBopy mnpo HamanHs bankiBchkoi mocnyru KiienT Hanae banky cBiit 6e3yMOBHHMI Ta O€3BiIKINIHUI
JI03BII HAa OTPUMAaHHSA Ta OOpoOKy (30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, HaJaHHS, PO3MOBCIO/DKCHHS Ta IMOMIMPEHHS) OiOMETpUYHMX
nanux obnuyus Kitienta s Haganss BignosigHoi baukiBeskol nocmyru KitieHTy Ta y Bumaakax/mis winei, nepeabadyeHux posainamu 16 ta
17 YBO.

PO341J1 18. 3BACTEPEXKEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

18.1. IIpu BuKOHAHHI CBOiX 3000B's13aHb 32 JJoroBopom CtopoHnH, ix [IpencraBHuKH, a Takoxk adiniifoBaHi 0COOH Ta MPaLiBHUKH
banky:

a) He BHUIUIAYYIOTh, HE NIPOIOHYIOTh BHIUIATUTH i HE JO3BOJISIOTH BHUIUIATY OyAb-SIKHX TPOLIOBHX KOIITIB a00 IIHHOCTEH, MPSIMO 91
OIIOCEPE/IKOBAHO, Oy/Ib-IKUM 0c00aM JUIs 3[iHCHEHHs BIUIMBY Ha Jii YM PIlIEHHS LUX 0Ci0 3 METOI0 OTPUMaHHs Oy/[b-SKUX HEINPaBOMIpHHX
HiepeBar Yu JOCSATHEHHs Oy/b-sIKUX HENPaBOMIPHUX LICH;

0) He BUMHSIOTH [Iiif, 110 KBaNi(iKyIOThCS YHHHHM 3aKOHOIABCTBOM YKpaiHU sIK JaBaHHs/OTPUMAaHHs xabapa, KOMEpLiiHUHA i Ky,
a TakoX (B) HE BUMHAIOTH i, 10 TOPYLIYIOTh BUMOTH YAHHOTO 3aKOHOAABCTBA YKpAiHM Ta MDKHAPOIHUX aKTiB PO MPOTHUIIO Jerasizarmii
(BIAMUBAHHIO) JOXO/IB, OEPKaHUX 3JIOYMHHUM IIUIIXOM, (PiHAHCYBAHHIO TEPOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOMKEHHS 30p0oi MacOBOTO
3HUIICHHS.

18.2. CropoHH 3000B'SI3yIOTBCS JTOTPHUMYBATHCS BUMOT AHTUKOPYMLIHHOTO 3aKOHONABCTBA M HE BKMBATH KOOHHUX Mid, sIKi
MOXKYTb MOPYIIHUTH HOPMH aHTHKOPYIIIHOTO 3aKOHOAABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOIX IpaB abo 000B'sA3KiB 3rifHO 3 JloroBopamu, y
TOMY YHCII, aje He OOMEXyIOUHCh, HE POOMTH IPONO3MLIH, HE CAaHKI[IOHyBaTH, He OOIITH Ta HE HAJABaTH HENPABOMIPHY BHUTOIY B
rpomoBiii abo Oymgb-skii iHmiH QopMi ¢i3myHnM abo ropuAMYHUM ocobaM (y TOMy 4YHCII, ajge He OOMEeXKYyIOYHCh, IPHBAaTHUM
MiANpUEMCTBAM, OpraHizallisM, OpraHaM Jep)KaBHOI BIaJu Ta CaMOBPSIYBaHHsS, YCTaHOBaM, JCPKaBHUM CIyXOOBISIM) abo ix
NpEICTABHUKAM, a TAaKOXK HE BUYMHATH il a00 OE3aisUTbHOCTI, B TOMY YHCII, ajie HE BUKIIIOUHO, 3 BUKOPUCTAHHSAM HAJaHHX TM MOBHOBa)XCHD
B iHTepecax Tiel uu iHII0T CTOpOHH Ta/abo B iHTepecax TpeTix ocib Bcyneped intepecam Cropid ado oaniei i3 CropiH.

18.3. VY pasi nopymenas CTopoHOI 3000B'si3aHb YTPUMYBATHCS BiJl BHIIE BKa3aHUX 3a00poHEHMX Aid, iHma CtopoHa Mae
paBo po3ipBaté Oynb-Ikuid ykiaaeHWid JIoroBip B OTHOCTOPOHHBOMY MOPSAKY IOBHICTIO a00 B YacTHHI, HAAICIAaBUIM NHCHMOBE
MOBIJOMIICHHA TIPO po3ipBaHHS J[OroBOpY Ha IOPHAMYHY/HOIITOBY anpecy iHmoi Ctoporn. B mpomy Bumanky BimnoBimHuit Jloroip
BBa)KA€THCS po3ipBaHUM uepe3 10 KaleHJapHUX JHIB 3 JaTH BIIIPaBIEHHS BIIIOBIIHOTO IOBITOMIIEHHS IIpo Horo po3ipBaHHsa. CTOpoHa, 3
quel iHiniatuBK Oyio po3ipBaHO JOroBip BIANOBIZHO O MOJOXEHb IIOTO PO3MLTY, MA€ IIPaBO BUMAraTH BiIIKOAYyBaHHS peajbHOTO Ta/abo
MOTEHLIHHOTO 30MTKY, 110 BUHUK B PE3yJbTaTi TaKOro po3ipBaHH, NMpU 1boMy 30uTKH CTOpOHI, o mopyninia BkasaHi nyHkta Y/1BO, ne
Bi/IIIKOIOBYFOThCSI.

18.4. CropoHH mpuiiMaloTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Hime 1 pobovoro JHS 3 MOMEHTY BHSBICHHS BUIAIKY)
iHpopMyBaTH ofHA OAHY MPO (aKTH BUMAAKIB (B TOMY YHCII NOTEHLIAHKX), 3a3HadeHuX B I.I. 18.1 Ta/abo 18.2, nuisixom HanpapiIeHHS
iH(pOPMAIIIfTHOTO MMOBIIOMIIEHHS Ha eNeKTpOHHY nomty CTOpOHH, MPOTH sIKO1 OyJI0 HAIpaBICHO MOPYIIEHHS, @ TAKOXK Y MOPSAAKY 1 TEpMiHH,
noromkeHi CtopoHamu, Hamatd CTOPOHI, CTOCOBHO SIKOi BiIOYIIOCS MOPYIIEHHSI, BiAMOBIIHI JaHi i oka3u. 31 cropoHn baHKy eneKTpOHHOI0
agpecoto momTH € compliance@creditdnepr.com. ¥V pasi HeMoxIHMBOCTI HoBimomieHHs KilieHTa €IeKTpOHHOIO IONITOIO (BiICYTHICTH
aKTyaJbHOI eeKTPOHHOI HOIITH TomIo) baHk HampasIse MOBIXOMIICHHS OHUM 13 cIIoco0iB, 3a3HadeHNX y ab3amnax 1-4 mynkry 2.7 V/IBO.
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YHiBepcanbHHI TOTOBip OaHKIBCHKOTO 0OCTYTOBYBaHHS KiIieHTIB — pizuunux ocid y AT «BAHK KPEJJUT JHITIPO» (Bepcis 23.7)
PO311JI 19. ITIPABA TA OBOB’SA3KHN CTOPIH

19.1.BAHK MAE€ ITPABO:

19.1.1. BwurpebyBaru Big Kiienra goxymeHtu ta indopmarito (odiiiHi 10KyMeHTH), HEOOXiAHI [UIs 3MIHCHEHHS Or0 HaJIEKHOT
nepeBipkn, y Tomy uucai Inentudikanii, Bepudikamii Kiienta ta foro [IpeacraBHuKiB, 3’sCyBaHHS CyTi Ta MeTH HOro (iHaHCOBUX
omeparii, (iHAaHCOBOTO CTaHy, a TAKOX JUIs HaJIS)KHOTO BUKOHAHHS baHkoM iHIIMX BUMOT 3akoHO#aBcTBa y cdepi [IBK/DT.

19.1.2. He BUKOHYBaTH pO3paxyHKOBi TOKYMEHTH / TOpY4YeHHs / po3nopspkeHHs KitieHTa Ha poBeAeHH orepaliil y BUlaakax:

- BUSBIICHHS IIOMIJIKH Y IIATDKHUX PEKBI3HUTAX;

- 3aIOBHEHHS PO3PaxXyHKOBOTO JOKYMEHTA / JOPYUEHHs / PO3MOPSDKEHHS 13 TIOPYIISHHSM BIMOT YHHHOTO 3aKOHOJIABCTBA YKPAiHH;

- BizmoBu KitienTa Bix HajaHHs a00 IpHM HaJaHHI HEMOBHOTO MEpeNiKy HOKYMEHTIB Ta/abo oOcsry iHpopMalil, 0 BUMAraloThCs
Bbankowm;

- SIKIIO PO3PaxXyHKOBUH NOKYMEHT / nopydeHHs / posmopsipkeHHs Kiienra ta/abo iioro Bukonanust bankom cymepeuyars a6o
3a00pOHEHI YNHHAM 3aKOHOJABCTBOM YKpaiHU;

- SKOI0 PO3PaXyHKOBHHM IOKyMEHT / JHOpydYeHHsS / PO3NOPAMKEHHA mependadae 3OifiCHEHHA omeparii, yJ4acHHKOM abo
BHUTOJI00ZICPKYBAYEM 32 KOO €:

a) ocoOwu, sIKi BKIIIOYEH] JI0 ITeperTiKy TepOPHUCTIB;

6) ocobwu, 1m0 AiIOTH B iMeHi ab0 3a JOPYIEHHSIM 0Ci0, SIKi BKIFOYEHI IO MeperliKy TepOPUCTIB;

B) 0CO0H, SIKUMHU MPSIMO 200 OMOCEPEIKOBAHO BOJIOIOTh UM KiHIIEBUMH OcHE(illiapHUMHK BIACHUKAMH SKHUX € 0COOH, SIKi BKJIIOUCH1
10 TIEPeJTiKy TEPOPHCTIB;

- SKIIO  PO3PaXyHKOBUH NOKYMEHT NOpY4YeHHs / pPO3MOPsDKeHHs Iependadae IepepaxyBaHHs KOLITIB Ha KOPUCTh OCOOH,
3a3HaueHOl B CAaHKIIHHUX criuckax Pagu HanioHanpHOT Oe3nexu 1 00opoHu YKpaiHu, 10 sIKOi 3aCTOCOBAHO BiAMOBIAHI THIH CaHKIIH;

- SKIIO PO3PAaxXyHKOBHH NOKYMEHT / JOpYdYEHHS / pO3MOPSKEHHs mependadae 3IiCHEHHS omeparii, MPOBeIeHHs SIKOi, Ha JyMKY
banky, npu3BoauTh a00 MOXKE NMPH3BECTH /O MOPYIICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/abo 3aKOHOMABCTBA 3 HMPHMHIIUIIOM
EKCTPaTepUTOPIATBHOCTI.

BigmosiganeHicTs banky momo mepeBipkM NMpaBHIBHOCTI 3aMOBHEHHS PEKBI3UTIB PO3PAaXyHKOBOTO JOKyMEHTa OOMEXYIOTHCS
HEOOXiTHICTIO 3/IHCHEHHSI IePEeBiPKY JINIIE THX PEKBI3UTIB, [0 YITKO BU3HAYEHI YNHHUM 3aKOHOIABCTBOM YKpaiHU.

19.1.3. Ilpu3ynuHnTH mnpoBelneHHS (iHAHCOBOi omepanii y pa3i BusBieHHs bankom iHdopmanii, mo morpedye MomanbIIoro
aHaJi3y Ha MpeAMeT HeoOXiAHOCTI BKHUTTA BaHKOM MEBHHUX il 3 METOI0 BHKOHAHHSI HMM OOOB'SI3KiB 3akoHomaBcTBa y ctepi [IBK/ODT,
30KpeMa y pa3i aBTOMaTHYHOro 30iry JaHMX ydyacHHKa (hiHaHCOBOI omepamii 3 AaHMMH 0coOM 3 mepeniky TepopucTiB. Ilim wac
MIPU3YNIMHEHHS Omepaliil 3 3a3HaueHHX miactaB baHk oOnikoBye (hiHAHCOBY oIlepallifo 3i CIMCaHHSA KOWTIB — Ha [loToyHOMY paxyHKy
KiienTa; i3 3apaxyBaHHS KOLITiB — Ha OKPEMOMY aHAJTITHYHOMY paxyHKy 2909 «lHmra xpeamTopchbka 3a00proBaHiCTh 3a ONEpalisIMH 3
KIIIEHTaMm».

19.1.4. BigMoBHUTHCS Bi IPOBEJCHHS ONeEpallil y HACTYITHUX BUIAIKaX:

- SIKIIO TakKa OIepariss MiCTHTh IHJUKATOPH IiJ03pUIOCTI BIAMOBIZAHO IO BHYTPIIMIHIX JOKYMEHTIB baHKy, 10 ONMCYIOTh MUTaHHS
yrnpasiiHHs pusukamu y cepi [IBK/DT;

- SIKIO TPOBEACHHs Takoi omepauii yepe3 baHk, Ha HOro IyMKy, IpH3BOAUTH a00 MOXKE MPU3BECTHU JI0 MOPYLICHHS HOPM YHHHOTO
3aKOHOJABCTBa YKpaiHu, y Tomy uncii y cdepi [IBK/DT ta/abo 3akoHomaBCTBA 3 IPUHIMIIOM SKCTPATEPHUTOPiaIbHOCTI.

19.1.5. BigmoButH y HagaHHI OKpeMHX a00 BCix BaHKIBCHKHMX MOCIYT, a y pa3i HasBHOCTI paHille YKIaJCHHX IOrOBOPIB PO
HajaHHA baHKIBCBKMX TOCIyr — BIAMOBHUTH Yy HaJaHHI OKpeMux ab0o BCiX MOCTYr 3a HHMH Yy pa3i HeHaganHsi KiieHTOM
nokymeHTiB/iH(opMarii, mependadenux mynkroM 19.4.1 YIBO no orpumanns Bin KitieHTa HEOOXiTHUX TaHUX.

19.1.6. BigMoBUTHCS BiA BCTaHOBIEHHA (MIATPUMAHHS) [UJIOBHX BiTHOCHH/BiqMOBHTH KIlieHTY y BIOKpHUTTI paxyHKY
(o6ciTyroByBaHHi), y TOMY YHCII LIISIXOM PO3IpBaHHS AUIOBHX BIJHOCHH, 3aKPHUTTS PaxyHKY/BIAMOBUTHCS BiJl IpOBeICHHS (hiHAaHCOBOI
omeparlii y pasi:

- sKIIO 3xiiicHeHHs [nenTudikanii ta/ado Bepudikanii Kiienta € HeMoxxiuBuM abo sKio y banky BUHHKaIOTh CyMHIBH CTOCOBHO
TOrO, 110 0C00a BUCTYIIAE BiJl BIACHOTO IMEHi;

- BCTaHOBJEHHA KIlieHTy HENMpUIHATHO BHCOKOTO PiBHS pH3HMKY a00 HeHanauHsA KiieHToM HeoOXimHUX uig 3aiicHeHHs Hanexnol
nepeBipku KimieHTa JOKYMEHTIB 4 BiToMOCTeif;

- BUHHKHEHHS MiZ03pH, 110 BOHHM MICTATh O3HAaKW BYMHEHHS KPHMIHAJIBHOTO IPABOIOPYIICHHS, BM3HaueHOro KpuMiHanbHUM
KOZIEKCOM YKpaiHu;

- noxanHs KiientoM unm ioro IlpencraBHnkoM HenmocToBipHOi iH(opManii a6o nomanHs iHdopmanii 3 MeTolo BBeneHHs baHky B
OMaHy;

- Ko 3aiificHeHHs [neHTHdikamii ocobu, Bim iMeHi abo B iHTepecax sKOI MPOBOMUTHCSA (piHAHCOBA OMepallis, Ta BCTAHOBICHHSI
BUTO/I00/IepIKyBada (BUrooHa0yBa4a) 3a (piHAHCOBOIO OIEPALEI0 € HEMOXKITHBUM,

- skmo Kiientom He HaaHi JokyMeHTH Ta/abo Bimomocti 3rimHo 3 BuMmoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependaueHnx FATCA.

19.1.6.1. PimeHHss mpo po3ipBaHHA MOUIOBUX BIAHOCHH OQOPMIIOETHCS  BIAMOBIMHAM BHYTPIIIHIM  PO3MOPSIKEHHIM
BinmoBiganpHOTO TpariiBHAKA 3a MPOBEICHHS (HiHAHCOBOTO MOHITOPHHTY. Y 3a3HAUY€HOMY PIlIeHHI MiCTHThCS iH(OpMAIis Tpo MPUCBOEHHS
KiieHnTy HEnpHHHITHO BUCOKOTO PiBHS PH3HKY, OJIOKYBaHHS BUIATKOBHX (DIHAHCOBHX olleparil 3a BciMa paxyHkamu KiieHTa.

19.1.6.2. 3anumky KomTiB 3a paxyHkamu KitieHTa MOXXyTh OyTH mepepaxoBaHi Ha paxyHkH KiieHTa, 10 BiTKpUTi B iHIINX GaHKax,
a00 MOBEpHYTI HOro KOHTpareHTaM. SIKII0 cyMa 3aiHIIKy KOIITIB Ha paXyHKy MeHIIe abo nopiHioe 1 000 rpuBeHb (eKBiBaleHT 3a3HAYECHOT
CyMH y iHO3eMHil BayoTi), BoHa Moke Oyt BuaaHa KitieHTy roriBkoto. B iHImoMy Bumaaky y pasi mpuidHATTS baHkoM pimieHHs mpo
po3sipBaHHs AiOBHX BimHocuH 3 KiieHTOM 3a00pOHEHO BHAaBATH 3aJHIIKHM KOLITIB 3 PaxyHKiB, I10 Hanexarb KIi€HTY, y TOTiBKOBOMY
BUTIISIIL.

19.1.6.3. Ilpu posipBanHi ninoBux BimHOCHH 3 KitieHToM BiamoBigHO 1o 1. 19.1.6 BaHk 3akpuBae BiINOBITHNIN paxyHOK Y HOPAIKY,
BcTaHoBIeHOMY poszinoM «BIIKPUTTSA TA OBCIIYTOBYBAHHSA TIOTOYHUX PAXYHKIB».

19.1.7. 3amopo3utu aktuBu KimieHTa, SKImO HOro BHECEHO IO MEpeliKy TEepOpHCTiB, abo 0cCi0, CTOCOBHO SKHX 3aCTOCOBAHO
MiKHApOHi caHkii (nami — [lepernik TepopucTiB).

19.1.7.1. V¥ pasi 3amopoxeHHsI akTHBiB BiAmoBiaHo 10 1. 19.1.7 uporo Y/IBO bank 06:1iKOBY€e 3aMOPOXKEHI KOIITH Ha BiIIOBIHUAX
paxynkax KirieHTa, KOIITH SIKOTO 3aMOPOXXYIOTHCS; B IHIIMX BHIIAJKaX — HA OKPEMOMY aHaJITHUYHOMY paxyHKy 2909 «IHIa kpeauTopcbka
3a00proBaHiCTh 3a OIEPALisIMU 3 KIIIEHTaMID).
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19.1.8.  TloBimomutu KnieHTa npo 3aMopokeHHs 0o akTHBIB y pa3i orpumaHHs Bix KitieHTa MICEMOBOTO 3aITUTY.

19.1.9. Po3moposutu akruBu Kiienra:

- He Mi3Hile HacTymHOro poboyoro aHs 3 aHs BuKiIoueHHs Kiienra 3 Ilepeniky TepopHCTiB;

- He Mi3Hile HACTYyMHOTO pobodoro IHs 3 AHA HagxomxkeHHs Bifg CmyxOu Oesneku Ykpainu iHdopmanii npo Te, mo ocoda, ska Mae
Take came abo cxoke mpi3BuIe, iM's, 0 OarTekoBi, sik 1 Kiient, BkimroueHuit no [lepeniky TepOpHCTIB Ta aKTHBH SKOI CTald 00'€KTOM
3aMOPOXKCHHS, 3a pe3y/bTaTaMH IIEPEBIPKU HE € BKIIFOUCHOI [0 3a3HayeHoro [eperniky TepopHCTiB.

19.1.10. 3ynunuTu dinancosi oneparii Kimienra y pasi:

19.1.10.1. BuHUMKHEHHS MOO3pH, IO BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IIPABONOPYLIEHHS, BU3HAUYCHOTO
KpuMmiHaneHUM KOZIeKCOM YKpaiHH.

19.1.10.2. HanxomkenHnst BignosigHoro pimenHs CrieriajabHO YIOBHOB)XEHOIO OpraHy Ha CTPOK, BU3HAYCHUH Y LbOMY
pilIeHH].

19.1.11. Tloinmomutu KiieHta Ha HOro MUCHMOBHH 3alMT MPO HOMEP Ta JAary pimieHHs CreniaabHO YHOBHOBAXXEHOTO OPTraHy Ipo
3yNUHEHHS/TPOAOBKEHHS 3yNHHEHHS (JiHAHCOBUX OTIEpaIliil.

19.1.12. Bumararu Bixg KiieHTa BimmkomyBaHHS DOKYMEHTAIBHO IMiATBEPIHKEHHX BUTpAT Ta/abo 30HMTKIB, 3aBOaHWX baHKy y
3B’A3Ky 3:

19.1.12.1. Topymennsam Kiientom ymoB YIBO. Crarysarn 3 Kitienta Heycroliky (mTpad, meHio) 3a HEBUKOHAHHS 4H
HeHaJIeXKHe BUKOHaHHs yMOB Y]/1BO.
19.1.12.2. IMopymrennssm KitienToM HOpM 3akoHOZABCTBA 3 IPHHIMIIOM EKCTPAaTePUTOPIaAIbHOCTI. Y TakOMy BHIAAKY

Kiient 30008's13aHuii BiqmkoayBaTy banky yci 30MTKH Ta BUTpAaTH, 110 MOHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUME Aismu Kiienra.

19.1.13. 3giiicHIOBaTH MPUMYCOBE CIIMCAHHA Y BUMAJKaX, epe10adeHNX HOpMaMHi YHHHOTO 3aKOHOJaBCTBA YKpaiHu.

19.1.14. Hancunatu noBimomiieHHs Ta/abo Hagasatu iH(opmauito KiieHTy 3 muTaHp 00ciayroByBaHHS BaHKIBCHKHX MOCTYT Ta
iHpopMariro Tmpo HOBI bBaHKIBCBKI MOCHYTH 3a agpecor0 MiCIs NpoXuBaHHA Ta/abo OCHOBHHM HOMepoM/J[omaTKOBUM HOMEPOM.
MMinmucannsam 3asBu-3roqu KitieHT Hamae cBoro 3romy Ha oTpuMmanHS Bin banky iHdopmamii y mopsaky Ta o6cs3i, 00yMOBICHOMY UM
nyskroM YJBO.

19.1.15. IniniroBatu 3HATTSA 03HaKU OCHOBHUIT HOMep/J]0aTKOBHIT HOMEp 32 YMOBH MiI03PH MO0 iX KOMIPOMETAIIii TOIIIO.

19.1.16. V Bunanky 3nailicHeHHs Arentudikanii Kiienra y nopsaky, nependadenomy mum YJIBO, BHYTpIIIHIMU JOKYMEHTaMH
baHky, y ToMy uucii 3a yMOBH, SKIIO 0c00010, sika npeacraBuiacs Kiientom, HasBana CioBo-napons, Hajane Kitientom banky, bank mae
MpaBo Ha MiAcTaBi po3mopspkeHHs, nopydenus Kmienta, mo Kiient Hagae banky muisxom npuennanns 1o YJIBO, namaBatu oco0i, sika
Ha3Basa CroBo-napodb, iHopmamito npo OaHKiBChbKi omeparii Kiienrta, mpo cymu komtiB Ha Paxynkax Kiienra, 3milicHIOBAaTH, 3yITUHATH,
MIPANTMHATH OTEpaIlii 3a PO3MOPSHKEHHSIM TaKoi OCOOM, SKIIO 3TiTHO 3 BHYTPIIIHIMH JOKYMEHTaMH bBaHKy, YMHHUM 3aKOHOZAaBCTBOM
VkpaiHu 37ificCHeHHs, 3ylHHEHHs, IPUIMHEHHS TaKUX OMepalliii MOXJIMBE Ha MiJCTaBi PO3MOPSIKEHb, HAJAHUX y TeIeOHHOMY PEKHMI.
KitieHT moromkyeTtscest, mo ycs indopmaris, mo Oyna MmoBioMiieHa 3 HOMepa TenedoHy, 1o 3a3HaueHo sk OCHOBHHIA HOMEp TeleoHy
Kiienra, ocobi, ska mnpaBuibHO Ha3Baia CIIOBO-NIApOJIb, BBAKAETHCSA HAJAHOIO Ha BUMOTY Ta 3 Jo3Bony KirieHta, a omepaumii,
iHILIHOBaHI/3yIIMHEHI TaKOI0 O0C000I0, € omepauismu, iHiliHoBannmu/3ynuHeHnmMu Kiientom. KitienT 3000B’s3aHuii  3a0e3meunTi
HeposronouieHus Crosa-niapons. KiieHT rapantye, mo ocob6a, sika mpaBuibHO Ha3Baja Cll0BO-11apoiib, Ma€ IPaBO OTPUMYBATH 3aIIUTYBaHY
iH(opMmariro npo GaHKiBChbKi oneparii, Paxynky KiieHra, iHinioBaTH NpoBeAeHHs/3ymHHeHHs OaHKIBChKUX omepaiiid. KiieHt ycBigomiioe
Ta TOTO/XYETHCS 3 ICHYBaHHSIM MOMKJIMBOCTI HECAHKIIOHOBAaHOTO JIOCTYITy TPeTiX ocid 10 iHdopmamii mono OaHKIBCHKHX OIEparii,
PaxynkiB Kiienta abo 3miliCHeHHS/3yNMHEHHs Omepamiid, y TOMy YHCIi Yy BHMAIKaX, KOJIM TakKUM 0Co0aM BHIAIKOBO CTaHE BiJIOMO
CrnoBo-naponb. Y TakuxX BHINaAKaX baHK He Hece BIAMOBINAIBHOCTI 3a PO3ToJjOImIeHHS iH(opMarii, 3aiiiCHEeHHS, 3yNIMHEHHS Omepamii i
Kiient ne MatumMe 10 Banky >komHMX IpeTeH3iit.

19.1.17. BigMoBuTH y HajaHHi iHpOpMaIil, 3xifiCHeHHI, 3yIMHEHHI, TIPUITMHEHHI OIepaii, SKIo ocoba, o 3BepHynacs 10 baHky,
npaBwiIbHO Has3Bana CJOBO-mapolib, aje Koo B omneparopa KoHTakT-neHTpy BHHUKIM CyMHIBH Ha erami ABreHtu(ikauii Kiienra y
TesieOHHOMY pexuMi (rojoc He BimmnoBizae Biky Ta crari Kiienta; uytn mo TenedoHy royoc iHIIOI JIIOAMHY, SKa Iifka3ye iHdopMario
0co0i, 1o Tenedouye, 3 iHmux npuant). Oneparop KoHTakr-1eHTpy Mae mpaBo MOCTABUTH AOJATKOBI IIUTAHHSI 100 NEPCOHAIBHUX AaHHUX
Kiienra. SIkmo npaniBHUK KOHTaKkT-IEHTpY HE OTpUMY€ BIIEBHEHOI Ta BipHOI BIINOBiAl Ha JONATKOBI MUTAaHHSA, TO MA€ MPAaBO BiIMOBUTH
0co001, mo TenedoHye, y BUKOHAHHI, 3yIMHEHH], IPUITUHEHHI onepaliii, HanauHi iHpopMmaii.

19.1.17.1. BusHauaty i KOHTpONIOBAaTH HampsMH BHKOpHcTaHHs KiieHTom rpomoBux komrtiB Ha Paxynkax Kiienra i
BCTAHOBIIIOBATH iHIII OOMEKEHHS H0TO NpaB y BUIAKAX, epef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpPaiHH.

19.1.17.2. HanaBatn nonmarkoBi pexoMeHHarii moxo npasmil Oe3NeKy MPOBeIeHHs omeparii 3a PaxyHkamu abo mix gac
OTpUMaHHJ IHIINX ITOCIyT/cepBiciB Bix baHKy muisixoMm HampapiIeHHS BiIIOBIIHUX HOBIIOMIICHB Y MOPSIKY, BU3HadeHoMy 11.2.7 Y/IBO.

19.1.17.3. VY Bigninenni banky, B Tomy umcni y npumimenHi CxoBuma CeiiiB Ta Ha NIUIIXy A0 HBOTO, BECTH
BiZICOCIIOCTEPEIKEHHS, 1 yKIajaeHHsAM Oyap-sikoro J[loroBopy KiieHT Hajgae 3romy Ha 3xiiicHeHHs bBaHKOM BileoCmoCTepe:KeHHs 3
peecTparti€ro Ta apxiBaLi€ro BiICOCUTHAITY 3 BiZleOKaMep.

19.1.18. VY pasi naganns Kpenury:

19.1.18.1. He BuxonyBaru Oyap-skux BuMor Kiienrta, y Tomy umcni He HamaBatn Kpemut KimieHty, Ko Taki BUMOTH Ta
BuMHeHI bankoM il Ta omepariii MOXXyTb IPHU3BECTH 10 MOpPYyHIeHHsS BaHKOM YMHHOTO 3aKOHOJABCTBA YKpaiHM, OAHKIBCBKHX MpaBHI Ta
(a00) 3BUUAiB 260 0 mopyIieHHs 30008’ s13aHb KimienTa 3a KpeautHuM goroBopom a6o inmmM JloroBopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi iHgopMarii aHami3yBaTH KpeOMTOCIPOMOXHICTh KilieHTa, NMPOBOAMTH mepeBipKy
¢dinancoBoro crany Kiienta, a y pasi noTpebu — 1 IMONEpeIHIO NEpeBipKy 3acTaBHMX MoxinBocTed KilieHTa Ta Tperix ocid
(3acTaBoJaliB/iMOTEKOAABIIB/IOPYYHUTENIB), 1 BHOCHTH MPOIO3MUIIi MPO MOAajblli B3aeMoBigHOCHHHM 3 KIliEeHTOM Ta TakuMH TPeTiMH
ocobamu.

19.1.18.3. Bumararu Bin KnieHta HagaHHS TOKYMEHTIB, IO MiATBEPAKYIOTh BUKOHaHHS YMOB KpeauTHoro moroBopy, naHi
po HOTO IIIATOCHPOMOXKHICTD, Y TOMY YHCII PO HAJIGKHICTh HOMY Ha MpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI IIaTH/I0XOIIB Ta
iHIIYy iH(pOpMAaIio 3 METOI0 aHaNi3y crpoMoXHOCTi KitieHTa cBO€4acHO BUKOHATH 3000B’s13aHHS 32 KpeanTHUM TOTOBOPOM, OTPUMYBATH I
JIOKyMEHTH Ta JIaHi BiJl TPeTiX 0ci0, MPOBOANTH IEPEBIPKY LiTbOBOr0 BUKOpUcTaHHSI Kpeanty.

19.1.18.4. Bumaratn Bin Kiienta HajganHs 3a0e3nedeHHst 3000B’s3aHb (y TOMY YHCHI JIOATKOBOIO) y BHIVISI
3aCTaBU/IMOTEKN Ta/abo MOPYKH TPETHOI 0COOH 3 HaIEKHHM O(QOPMIICHHSM BiJIIOBIHUX IOTOBOPIB y BUIIAJIKy BHHUKHEHHS 0OCTaBUH, 10
CTaBIATh MiA CyMHIB moBepHeHHs Kiientom orpumanoro Kpeauty, a6o 3arpo3u BTpaTH HAJIEKHOTO Ta JOCTATHHOTO 3a0e3MedeHHS
BUKOHaHHS 3000B ' s3aHb KimieHta 3a Kpenutaum 1oroBopom.
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19.1.18.5. 3a paxyHOK KOIUTIB, 1[0 HANpaBIISIOTHCS Ha morameHHs 3aboproBaHocti Kimienra 3a KpexutHuM noroBopom
BI/IIIKOZYBaTH CBOI BUTPAaTH/30MTKH, TMOB’si3aHi 31 3MiHOIWO abo posipBanHsM KpeautHoro pnoroBopy Ta/abo noroBopy(-iB)
3aCTaBU/IMOTEKU/TIOPYKH Ta IHIIKX JOTOBOPIB, yKiIaaeHuX BiamoBimHo 1o KpemutHoro norosopy um VIBO abo y 3B’sI3Ky 3 HUMH,
BUTPATH/30UTKH, 10 BUHUKJIM y 3B'A3KY 3 OILIATOIO MOCIIYT, IO HaAaHi uu OyayTh HajaHi y MailOyTHbOMY 3 METOIO peaiizauii npaB banky 3a
JIOTOBOPOM (-aMH) 3aCTaBU/IMOTEKU/ OPYKH Ta iHIITUMH JOTOBOPaMH, YKIaICHUMH BiAmoBinHo g0 KpemutHoro morosopy abo YIABO, abo y
3B’3Ky 3 HUMH. Jl0 MOCIYT, BU3HAYEHHUX Y L[bOMY IYHKTi, BIIHOCATBCS 30KpeMa, ajle He BUKIIOYHO: MPEJCTaBHUITBO iHTepeciB baHky y
cymi 1 mepe TpeTiMu 0cobaMH i T. 1.

19.1.18.6. TlepenaBarn (Bigcrynaru) mpaBa BUMOTH 32 KpeaWTHUM OroBOpOM i Oyab-sKy IHOB's3aHY 3 HUM iH(pOpMALiI0
TpeTiit 0cobi BIANOBIIHO O 3aKOHOAABCTBa YKpaiHu Oe3 omepxaHHs 3roxu KiieHta Ha BUMHEHHS Takoi mnepenadi (Bincrymienus). Kimienr
3000B’s13y€ThCsl BUKOHYBATH CBOi 3000B’s13aHHSI IIepe]] HOBUM KPEIUTOPOM ITiCIIs TOBIJOMIICHHS IIPO MEpPeXis MpaB BUMOTH.

19.1.18.7. 3ajyyaTH KOJIEKTOPCHKY KOMIIAHIIO [UIsi BPEryJIIOBaHHS IPOCTpodeHoi 3aboproBaHocti 3a KpeautHum
JIOTOBOPOM 3 JOTPUMAHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHH.
19.1.18.8. VY pasi nopyuieHHs yMOB KpeTuTHOTO 10TOBOPY IIOAO CTpaxyBaHHS MPEAMETY 3aCTaBH/IMOTEKH, 3AICHUTH TaKke

CTpaxyBaHHS 32 BIACHUH paxyHOK. Y Takomy Bumajaky KiieHT 3000B’s3aHuMii BiIIIKOIYBaTH Ha BUMOTY BaHKY BUTpAaTH, MIOHECCHI HUM y
3B’SI3KY 13 CTpaxyBaHHSAM HMPEIMETY 3aCTaBH/IMOTEKH.

19.1.18.9. IIpuitMaru 3a nopydenHsMm (3romgoro) Kimienra moramreHHst 3ab6oprosanocti 3a KpenutoM Bin Tpetix ocib, mo
nitoTh Bia imeHi Kiienrta. JIist nboro koxxHa TpeTs ocoba, sika 3BEpHYach 10 baHky 3 Mmeroro moramieHHs 3aboproBaHocti KitieHTta 3a
Kpenutom Ta skiii Bimomi pekBisuTH KpeauTHoro moroBopy Ta iHma iHdopmailis, HeoOXigHa [UIs 3MiHCHEHHS TaKOro MOTalIeHHS,
BBa)KAETHCS TAKOIO, LIO Ji€ 3a nopydeHHsM (3roforo) Kitienta, a moBigomienus KiientoM Tpertiit 0cobi 3a3HaueHo1 iHpopMalii BBayKaeThCst
nopydeHHsM (3roporo) KimienTa Ha nmoramenHs 3a0oproBanocTi 3a fioro Kpenurom miero Tpethoro ocoboro Bif iMeHi Kitienra.

19.1.18.10. 3niiicHIOBaTH MOTAIICHHS MPOLEHTIB Ta KOMICiii 3a KOpUCTyBaHHS KpennToM MIIsIXoM JOTOBIpHOTO CIIMCAHHA (B
Jaty, B Ky TaKi NPOLEHTH Ta KOMICil MiAJISATaloTh CIJIaTi) KOIITiB B HEoOXimHiK cymi 3 KapTkoBOro paxyHKy, y TOMY YHCHi 32 paXyHOK
30inbpImenHs 3a0oproBanocTi 3a KpenuroMm B paMkax BCTaHOBICHOTO JIOCTYITHOTO JIIMITY.

19.1.19. ¥ pasi po3mimenns Briany:

19.1.19.1. BukopucroByBatu rpomosi komrti KiieHta Ha BkiiagHoMy paxyHKy IpOTSIOM CTPOKY 3aiydeHHs: Bkiany, 3a
KOpUCTYBAaHHS AKUMH bank crjia4ye€ npoueHTH.
19.1.19.2. BcranoBmioBatu 0OMe)kKeHHS NOTIOBHEHHS BKiany MeBHOIO CyMOIO Ta CTPOKOM, fKa BH3HAUA€ThCS B YMOBax

3ay4eHHs OaHKIBCHKUX BKJIAiB.

19.1.20. YV pasi Binkpurts IloTouHoro paxynky Ta/aéo KapTkoBoro paxyHky:

19.1.20.1. V pasi ve cratu Kitientom kowicii 3a oopmieHHs Ta/abo piuHe oOciyroByBaHHs [lmatixHOi kKapTku Ta/abo
momMicsyHoi Komicii 3a oOciyroByBanHs [lmarikHoi kapTkum, 3a0mokyBaré IInaTikHy KapTKy Ta HPH3YNUHHTH ii OOCIYyrOBYBaHHS 1O
MOMEHTY OIUIaTH BiJNIOBIIHUX KoMiciii, nepenbadennx Tapudamu Ta/abo noramenus icHytouoi 3aboprosanocti Kiienta nepex bankom.

B pesynbrari Takoro OnokyBanHs I[lnarixuoi kaptku Kiienty OyayTh HemOCTYNHI po3paxyHKH KapTKOIO, JOJATKOBI Ta CYMyTHI
nociyru Bin [Tnaribkaux cucrem Mastercard Int./ Visa Int., nocmyru 3a nporpamamu LoungeKey, Koncsepix-cepBic, cTpaxyBaHHs TOLIO.
Po36moxyBanns [lnaTi>kHOi KapTKH Ta NOHOBJIEHHS ii 0OCIYroByBaHHS, B T.4. JOCTYII 10 3a3HAYCHUX JOJATKOBUX Ta CYNPOBITHHX MOCIYT
3OIMCHIOETBCS He Ti3Hime HactymHoro OmepariitHoro mHs micis cratd KiieHToMm BiAmoBigHOT Komicii Ta/a0o0 morameHHs iCHYROYOi
3aboproBanocti Kiieatom. IIpo OnokysanHs/po30mokyBanHs [lmarixkuaoi kapTkum bank moBimomisie KiieHTa NDISIXOM BiANpaBICHHS
TekcroBoro nositomienHs Ha OcHoBHHI HOMep/[lonaTkoBuii HoMep Tenedory Ta/abo y iHmmii cioci6, nepexdavennii m. 2.7 YABO.

19.1.20.2. VY Oynb-sikuii yac BiIMOBHUTH B ABTOpH3allii, 3a0noKyBary I1naTi>kHi KapTKH, BIIMOBHTH y IIOHOBJIEHHI, 3aMiHi
abo BuIycKy HoBoi [lnatixHoi kapTku y Bunanxy nopymrenss [lepsxareiasmu ymoB Y/IBO, a TakoX y BUIIaJAKy BUHUKHEHHS IMi03pH Yy
IPOBEICHHI IaxpaicbKux il 3 BukopucranHsaM [Inarixuoi kaptku. [Ipu pomy bank nucsmoBo nosigomitsie Knienra BianosiaHo o 1. 2.7
VIBO.

19.1.20.3. BinmoButn y Bumycky/mepeBumycky Ilmarixaoi kapTku abo He Bumyckatd JlomaTkoBi KapTku 0e3
OOTPYHTYBaHHS NPUYMH TAKOTO PIIIEHHS, SKIIO TAKUH BUITyCK/TIEPEBUIYCK CYNEpeYHTh YMHHOMY 3aKOHOIABCTBY YKpaiHM abo Moxe
MIPU3BECTH 10 (PiHAHCOBUX 30UTKIB/MOTIpIICHHS IMiIKY BaHKy.

19.1.20.4. BeranosmroBaru OmnepaltiiiHi JTiMiTH Ta 3MIiHIOBATH iX.

19.1.20.5. VY pasi Henamanus Kiientom no Banky nokymeHTiB, 1o moTpiOHI OCTaHHBOMY JUIS 3IiHCHEHHS (YHKIIiH
BAJIIOTHOTO KOHTponto, baHk 3anmmae 3a coboto mpaBo 6e3 momepemkeHHs Kiienta iHopMmyBaTH y BHUNAAKax Ta y TOPSIKY,
YCTaHOBJIEHOMY YMHHHM 3aKOHOJaBCTBOM YKpaiHH, BIJIIOBIJIHI Jiep)KaBHI OpraHd Hpo MopymieHHs KilieHTOM YHHHOTO 3aKOHOAABCTBA
Vkpalnu, HOB’3aHOTO 3 IIPOBEISHHIM HUM BaIIOTHHUX OINEpAaLliii.

19.1.20.6. [IpoBoxuTu 3miHy HOMepa Paxynky KiieHTa BiAmoBigHO 10 HOpMaTUBHO-NIPaBoBHX akTiB HBY.

19.1.20.7. 3 MeTOo HiBeNOBaHHS BIUIMBY NOTCHIIMHMX Imaxpaicekux Aiit s KiienrtiB banky, 3a [Totounnm paxyHKoM/
[oTtounnMu paxyHKam# BCTaHOBMIOEThCs O3Haka «Cruistamii paxyHok». bes momepenupoi Bepudikanii Kiienra B ycraHoBi banky, B T.4.
IIIIXOM 3BepHeHHs 10 Bimminenns banky abo nmo Konrakr-nentpy bamky, abo BuxopucroByioun Cucremy FreeBank, mpusynmauTi
MOXUIUBICTB 3[1HCHEHHSI HACTYITHUX TEXHOJIOTIYHHX TIPOIEAYP:

- migkmrouenns Kimienra 1o Cucremu FreeBank;

- TiAKITIOYeHHs / 3MiHa Jiroyoro OCHOBHOTO HOMEPA;

- 3MiHa HoMepa Tenedony s Bxoay 1o Cucremu FreeBank.

- migKmoYeHHs paxyHKy 1o GSM-6ankinr / SMS — indopmysanns ta 3mina GSM Homepa;

- BIOKJIIOYEHHA PaxyHKy Bif nmocnyru GSM-6ankinr/SMS-iHdopMyBaHHs Ta 3MiHA HOMEPa;

- mepeodopmierHs/odpopmierHs [InaTikHuX KapTok (OcHOBHA Ta/abo IoIaTKoBa KapTka) OO paxyHKy 3 Os3Hakoro «Crursdmid
paxyHoK», sik st KitieHTa, Tak i Ha Oyab-sKy TpeTio 0co0y, [0 Ma€ Ha T 3aKOHHI MpaBa.

19.1.21. VY pa3i nigkiaodyennst 10 Cucremu FreeBank:

19.1.21.1. IMpmsymuaut poctyn Kiienta mo Cucremm FreeBank y pasi mopymenHs abo crnpoOu MOpyHIeHHS yMOB
6e3mnexu poctyny 10 Cucremu FreeBank.
19.1.21.2. [Mpusynuuut omepauii 3a Paxynxkom Kiienta y Cuctemi FreeBank BigmoBigHo 10 ymoB, mepenbadeHHX

YHUHHUM 3aKOHOAABCTBOM YKpainu, Y/IbO Ta BHyTpilIHIMH HJOKyMeHTaMH baHKy.
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19.1.21.3. Bigkmrount Knienra Bim Cuctemn FreeBank, skmo KiieHT koiHOTO pasy He 3milicHHB ABTOpHU3alliio abo
Asropu3atito i onepauii y Cucremi FreeBank npotsirom ognoro poxy. bank nosinomisie KitienTa npo Take BiKIIOUEHHS Ha BIacHU BUOIp
OJIHUM i3 croco06iB, 3a3HaueHux y 1. 2.7 YIBO. Skio npotsrom 30 kajgeHaapHUX AHIB 3 AHs BianpasneHHs bankom nosigomienus Kitient
He 37aiiicHuB ABTopu3anio abo Apropmsauito 1 omepanii y Cucremi FreeBank, bank B ogHOCTOpOHHBOMY MOpsAKY po3puBae Jlorosip B
yacTuHi 00cmyroByBanHs Cucremu FreeBank.

19.1.21.4. BrokyBatu moctynm mo Cucremu FreeBank y pasi Tpupa3oBoro HeBipHOTO BBOAY ImeHTH(iKamiiHUX TaHUX
Kunienrta Ta/abo migo3pu mono kommpomertanii [nentudikaniiianx ganux Kiienra tomo. bank 3anuimae 3a co00r0 mpaBo aBTOMAaTHYHOTO
posbnokyBanns Cucremu FreeBank 6e3 3Bepaennst Kirienra.

19.1.21.5. 3niicHioBary MonepHizanio Cucremu FreeBank Ta/abo BrpoBamkyBary ii GUIBII JOCKOHANI Bepcil, IPOBOAUTH
npodinakTuuHi poOOTH, y IUX BUIaAKaX IPOBOIUTHCS TUMUYAcoBa 3ynuHka y poooti Cucremu FreeBank.
19.1.21.6. BiamoButu B 06po6ui Enexrponnux noxymenriB Kiienra i cnoBictutu foro 3acobamu Cucremu FreeBank a6o

TeneOHHUM J3BIHKOM, SKIIO € CyMHIBM B iX JOCTOBIpHOCTI, OyXrantepchbkiii abo TEeXHIYHIH KOPEKTHOCTI, BIAMOBIAHOCTI YMHHOMY
3aKOHO/IABCTBY YKpaiHU.

19.1.21.7. BigmosuTH y BuKOHaHHI EnekTpoHHOrO MOKyMEHTa y THX BHUIIAQAKAaX, KOJIH 3 yPaxyBaHHSIM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, Iepefanoro 3 BukopucranusaM Cucremu FreeBank, mis BukoHaHHS omneparlii BiAOBIAHO IO IiFOYOTO 3aKOHOJABCTBA YKpaiHH
Ta/abo YIbO BuMaraeTscs HagaHHS JOAATKOBHUX JOKYMEHTIB, Ilepejada SKUX B eIeKTPOHHOMY BHIVISAI HEMOXKIIUBA.

19.1.21.8. Bigmosutu Kiienty y 3aifichenni onepauii y Cuctemi FreeBank y Bunanky HernoBHOTo (HEBipHOI0) 3a3HauCHHS
KitieHTOM peKBi3UTIB JUIs IPOBEICHHS OIepallil, IOpyIIeHHs CTPOKIB i IPOBEICHHsI, HEBIAMOBITHOCTI ONeparil, 1110 IPOBOAUTHCS, YHHHOMY
3aKOHOJABCTBY YKpaiHM Ta BHYTPIlIHIM JoKyMeHTaMm bauky, opopmuenus Jopydenus Kiienta Ha 3milicHeHHs omepaii 3 HOpYIICHHSM
ymoB YJIBO Ta 4MHHOTO 3aKOHOZIABCTBA YKpaiHH, a TAaKOK y BHIAJKaX HEIOCTATHOCTI KOIUTIB Ha BixnoBigHoMy Paxynky Kiienta, y Tomy
YHCINI AU CIUIATH BUHAropoiu baHKy 3a omepamiio, IO MPOBOIUTHECS, Ta y IHIIMX BUIAIKAX, HMepeq0adeHHX YHHHUM 3aKOHOJABCTBOM
VYkpaiau. Y pasi noBepHeHHs KomTiB Ha PaxyHok KitieHTa 3 mpuuuHHM HEBipHOTO 3a3Ha4eHHS PeKBi3UTiB KirieHTOM 1 mepekasy KOIITiB
KOMicis 3a mepeka3 He noBepraeThes. [Ipo moBepHeHHs miarexxy bank nosinomise Kiienta 3a nomomororo Cucremu FreeBank.

19.1.21.9. Bigmosmsaru Kitienty B oGciyroByBanui Paxynky B Cucremi FreeBank y Bumankax mopymeHHS HHM CBOIX
3000B’s13aHb 3a UM Y/IBO Ta B iHIMX BUMaAKax, nependadeHnK YNHHUM 3aKOHOAABCTBOM YKpaiHH.

19.2.  BAHK 30BOB’SI3AHMI:

19.2.1. HapaBaru koHcynerauii KiieHTy 3 mutaHb 3acTocyBaHHs GaHKIBCHKOTO 3aKOHOAABCTBA, MOPSAKY HalaHHS BaHKiBCBKHX
HOCIYT.

19.2.2. 30epiratn 0aHKIBCbKY TAa€MHHIIO CTOCOBHO iH(popMamii Ta omepamiii  KirieHTa BiAMOBITHO OO BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHH, 30Kkpema 3akoHy Ykpainu «IIpo Gankm i GaHKIBCHKY AisUIbHICTB». BaHKIBCBKOIO TaeMHHIEIO € iH(opMalis Ta
BiZloMOCTi, 3a3HaueHi B 3akoHi Ykpainu «I[Ipo 6aHkw i GaHKIBCHKY HisTEHICTBY.

19.2.3. TloBimomusTé Hpo 3MIiHM CBOIX pekBi3uTiB mpotrsrom 10 OnepariifHuX AHIB 3 MOMEHTY 3MIiHM IIISIXOM HarlpaBJICHHS
BiJITIOBITHUX TOBIJIOMJICHb Y IIMCHMOBOMY BUTIIsI a00 3a JOMOMOTO0 iH(opMarlii, po3minieHiii y Cuctemi FreeBank.

19.2.4. VY pa3si opopmiaenns Kpenury:

19.2.4.1. 3abe3neuntnn KiieHTa KOHCYIBTaTUBHHUMHK MOCIyraMH 3 MHUTaHb BUKOHaHHSA KpemuTHOro noroBopy Ta HajaTH B
MUCBMOBIH (opMi iH(opMaLito mpo MoToYHUHE po3Mip iforo 3aboproBaHocTi, po3Mmip cymu Kpeanty, noBepHyToi baHky, HanaTu BHITUCKY 3
Paxynky/PaxyHkiB (3a iX HassBHOCTI) IIOJI0 MOTAlIeHHS 3a00proBaHOCTi, 30KpeMa iH(opMallito mpo mmarexi 3a KpemuTHuM 1oroBopoM, siKi
CIUIa4eHi, SKi HaJeXUTh CIUIATUTH, JaTH CIUIaTH a0o0 Mepiofy y Jaci Ta yMOBH CIUIATH TAKHX CYM (32 MOMKJIMBOCTI 3a3HAUCHHS TAKHX YMOB Y
Bunucui 3 Paxynky). bank 3000Bs13y€ThCcsl HagaBaTH 3a3HaueHy B I[bOMY IYHKTI iH(OpMAaIlilo y BiINOBixs Ha muchbMoBHit 3ammT KitieHTa,
npotsiroM 3 OnepaniifHux qHIB 3 1aTH OTPHUMAHHS TaKOTO 3aIUTY, ajie He YacTillle OJHOTO a3y Ha MiCsLb.

19.2.5. 'V pasi po3mimenns Briany:

19.2.5.1. Bigkputn Kiienty Bknamuuii paxyHOK Ta 3apaxyBaTH Ha HbOTO cyMy Bkianmy Ta cymu moBKianeHHs (y pasi, AKIIO 1€
nepenbadeHo ymoBaMu Bkiamy) y po3Mipi Ta Ha yMOBaX, BCTaHOBICHHX J{OrOoBOpoM OaHKIBCHKOTO BKJIaay, YMOBaMH 3alydeHHS
OaHKiBChKUX BKIaIiB Ta YIBO.

19.2.5.2. CrmaayBaru Knienty nponenTn 3a Briianom, noseprytu Kitienty cymy Bxiamy y nopsiaky Ta Ha yMOBax, BCTAaHOBIEHHX
JloroBopoM 0aHKIBCHKOTO BKJIaIy, YMOBaMH 3aly4eHHs OaHKIBChKMX BKIaAiB Ta YIBO.

19.2.5.3. Hagatn KiieHTy nOKyMeHT, IO MiATBEpIDKYe BHeceHHs cymu Bruany KiientoMm Ha BriamHuii paXyHOK BiAIIOBITHO 1O
yMoB JloroBopy 6aHkiBChKOro BKiIaay (y pasi odhopmireHHs nporo Jlorosopy y Bigninensi).

19.2.5.4. TloBepuytu Knienty Bxiang Ha BuMory abo ioro yacTuHy Ta CIUIATHTH CyMy HapaxOBaHHX IPOLICHTIB 3TiZHO 3 YMOBaMHU
3ay4eHHs OaHKIBChKUX BKJIAIiB (IEMO3UTIB) y AeHb noxaHHsa KiieHToM y baHk BiANOBiAHOI 3asBU 3 BpaXyBaHHAM 1HIIKMX nonokeHb Y/1BO.

19.2.6. VY pasi Binkputrs [loTounoro paxynky/KapTkoBoro paxynky

19.2.6.1. V mopsnky, nepenbauenomy JloroBopom OaHkiBchkoro paxynky ta Y/1BO, Bimkputu Kiienty [lotounmii paxyHOK,
Bumyctuty [InatixHy KapTKy 10 HBOTO (32 yMOBH 3aMoBieHHS ii KitienToMm) Ta o6cmyroByBarn [loTounmit paxyHOK, BHKOHYBATH OIeparii 3a
IMoToyrnM paxyHkoM BifnoBigHo 1o ymoB YJIBO, JloroBopy GaHKIiBCHKOTO paxyHKYy, TapHdiB Ta BUMOT YHHHOTO 3aKOHOJABCTBA YKpaTHH.

19.2.6.2. HanaBarn xoHcyabTanii KiieHtam mono BHUKOHaHHS yMOB J[oroBopy OaHKIBCHKOTO paxyHKY, HMOPSAKY BHKOPHUCTaHHS
[narixHKX KapTok Ta 3actocyBanHs Tapudis banky.

19.2.6.3. Buparu Kiienty 1oBiaky mpo 3akputtst PaxyHKy y 1eHb 3akpuTTs [I0TOYHOTO paxyHKy Ha HOro BUMOTY.

19.2.6.4. 3a nmuceMoBoOIO 3asBoi0 KitieHTa mpoBecTH po3ciliAyBaHHS 3a CHIPHOIO OMNepali€lo, 3a yMoBH criaté KirienTom komiciiHol
BHHATOpPOOW 3a IHIMIIOBAaHHS MpPOIEAYPH PO3CIiAyBaHHS (BHCTABICHHS IUIaTeXKy IOBEPHEHHS, 3alUTy IEPBUHHHUX JOKYMEHTIB 3a
omnepaniero) 3riqHo 3 Tapupamu banky no modarky poscmimyBaHHA. Y pasi HEOOXITHOCTI MPOBENEHHS TOJATKOBUX €TAalliB PO3CIIiTyBaHHS
(3amuT HEepBHHHHX JOKYMEHTIB Tomo) bauk 3xilicHioe ix smme 3a 3romoro Kimienra micis ommatn KiieHTom BimmoBimHOI KoMicii 3a
MOZlIbIIE TIPOBEICHHS PO3CIijyBaHHSA. BaHK Mae IpaBo NPHITMHWTH PO3CIITyBaHHS 3a Ii€I0 ONepaliclo Ha OyIb-sKOMy erami y pasi
Hecrulatn  KiienTom  kowmiciiiHoi BuHaropogu banky. TepMiH Ta MOpSOOK TNPOBEAEHHS PO3CHIAYBaHHS BH3HAYAIOTHCS YHHHHUM
3akoHOAaBCTBOM Ykpaiuu Ta npaswiamu MIIC. Jlatoro mouatky po3cilijyBaHHSI BBA)KAEThCs JlaTa OTPUMAHHS BiAnoBiaHoi 3asBu KiieHra
Bankom. Jlatoro 3aBepiueHHs po3ciIilyBaHHs BBOKAETHCS JaTa 3apaxyBaHHs CyMH 3a CIipHOIO orepaiiero Ha Paxyrnoxk Kiienra ab6o HaganHs
nucbMoBoi BinnoBiai banky Kiienty, abo HanaHHS HEpBUHHUX JTOKYMEHTIB 32 CHIPHOIO OIEPAIIi€lo.
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19.2.7. VY pasi minknouenns: Kiienra 1o Cucremun FreeBank:

19.2.7.1. O6cnyroBysaru Kiienra 3a gonomororo Cucremu FreeBank Biamosigno mpo VBO, iHIIMX JTOTOBOPIB, 0 YKIAAEHI MiX
CropoHaMu Ta niependadaroTh HagaHHS nocayr/cepiciB y Cuctemi FreeBank Ta ynHHOTO 3aKOHOIAaBCTBA YKpaiHH.

19.2.7.2. YV Bumazaky 3MiHH YMOB Ta MOPSIKY 3AiHCHEHHS omepauiil y Cuctemi FreeBank He mizHime Hix 3a 10 OnepamiifHux aHIB
10 HaOyTTs YUHHOCTI HOBHUX IPAaBHJI CHOBICTHTH Mpo e KirieHTa nuisxom posMileHHs BiamoBigHoro nosigomiernHs y Cucremi FreeBank
a0o y iHImmit He 3a00pOHEHNH YHHHUM 3aKOHOJIABCTBOM YKpaiHH CII0Ci0.

19.2.7.3. Tlpu 3BepHenni Kiienta y bank 3 xionorannsaM npo 6iaokyBanHs gpoctyny no Cucremu FreeBank Gmoxysatn noctym mo
Cucremu FreeBank e mizHime, Hixk npoTsiroM 30 XBUIMH ITICJISL 3BEPHEHHSL.

19.2.7.4. Tlig yac Bukopuctanus Cucremu FreeBank Kiientom apxiByBatu Ta 36epirati EjekTpoHHI JOKYMEHTH, 110 BiIIpaBieHi
Kiientom, mpotsiroM 5 pokiB micist npunuHeHHs kopuctyBanus Kiienrom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OtpumyBaru baHKiBCBKiI TOCITYTH HA miACTaBi BiAmoBigHUX [l0oroBopiB, yKkiaaeHnX 3 bankoM.
19.3.2.  3Beprarucs 1o Konrakr-nientpy banky 3 murans HagaHHS BaHKIBCBKHX IOCIYT.

19.3.3. VY pasi orpumanns Kpenury:

19.3.3.1. IlucsmoBo 3BepHyTHCS A0 baHKy 3 BUMoOroro Hajgatu aktyansHuil ['padik miaTexis.

19.3.3.2. loctpokoBo noramary Kpeaur y nopsaky, BusHaueHoMy Kpenutaum norosopom ta YIBO.

19.3.3.3. HdoctpoxoBo posipBati KpenuTHuii 70orosip, Npu HbOMY MOIEpEAHBO TOBHICTIO TOBEpHYTH oTpuManuii Kpeaut, cruiatutu
MIPOIIEHTH 3a KopucTyBaHHs Kpenurom, komicii, iHITy 3a00proBaHicTh 3a KpeAUTHUM TOTOBOPOM.

19.3.3.4. OtpumyBaru Bin banky iHpOpMaliro mpo MOTOUHHMIA po3Mip 3aboproBanocTi KiieHTa, po3mip cymu Kpenuty, moBepHyTOi
Banxy, orpuMyBaru Bunucky 3 Paxynky/PaxyHkiB (3a iX HasBHOCTI) IOZO MOTAIICHHS 3a00prOBaHOCTI, 30KpeMa iH(pOPMAIIifo PO IIIaTexi
3a KpeauTHnM 10roBOpOM, SIKi CIDTaueHi, sSIKi HAJISKUTh CIUIATHTH, JaTH cIUIaTH. bank Hamae taky iHdopmariro Kiienty Ha iforo Bumory
6e30IIaTHO, aJle He YacTille OAHOTO Pa3y Ha MiCsLb.

19.3.3.5. KuieHT Mae mpaBo B Oyab-sKMH 4Yac MOBHICTIO a00 YacTKOBO JOCTPOKOBO MOBEpHYTH Kpemut, y ToMy 4HCHi IUISIXOM
301NbIICHHS CyMH MepionuuHuX miatexiB (OO0B’I3KOBHX IUIATEKIB).

19.3.4. 'V pasi po3mimenns Braany:

19.3.4.1. Y mnopsnky, BuzHadueHOMY JloroBopom OaHKIBCHKOTO BKJamy, YMOBaMH 3allydeHHS OaHKiBChKMX BKiIamiB Ta YBO,
orpumatn Bxian Ta HapaxoBaHi Ha HOTO IIPOIIEHTH.

19.3.4.2. Bumaratu DOCTPOKOBOTO MOBEpHEHHs BKiamy Ta HapaxXxoBaHMX Ha HBOTO IIPOIEHTIB, SIKIIO TakKe IPaBO IependadeHo
BianoBigHUM JloroBopom GaHKiBchKoro BKIany Ta YIBO, 3 ypaxyBaHHSIM BUMOT YUHHOTO 3aKOHOJABCTBA YKpaiHU.

19.3.4.3. OrpumyBaru iH(pOpMaLil0 IIOZO CyMH HapaxOBaHMX INPOLEHTIB Ha Bkmax y Bunmsiai Bunucku 3 BxiagHoro paxyHKky, y
TOMYy uHcIi 3a joromororo Cucremu FreeBank.

19.3.5. 'V pasi Binkpurts [lorounoro Paxynky/KapTkoBoro paxyHky:

19.3.5.1. BinpHO po3mopsmkarucs Komrtamu Ha PaxyHky/PaxyHkax B MekaxX HasBHOTO 3QJIMIIKY, 3 ypaxyBaHHSIM OOMEKEHb,
BCTAHOBJICHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHM JUIsl paxXyHKIiB BiJIIOBITHOTO BHAY, a TaKOXX YMOB JloroBopy 6aHKiBChKOro paxyHky, YJIBO
ta Tapugis.

19.3.5.2. VroBHOBaXXyBaT# y MOPSIKY, Iepen0adeHOMy YHHHHMM 3aKOHONABCTBOM YKpaiHH, TpeTiX 0cCi0 po3HnopsmKaTHCh
Paxynkamu.

19.3.5.3. OrpumyBaru iHdopmarito 3a PaxyHkamu, y ToMy uuncii i3 BukopuctanHsMm Cucremoro FreeBank Tta iHmmx cuctem
JUCTAHI[IHOTO 00CITyroByBaHHSI.

19.3.5.4. OtpumyBaru iHIII JOJATKOBI Ta CYNpPOBiAHI mocayry, nependadeni JloroBopom GaHkiBcbkoro paxyHky Ta Y/1BO.

19.3.5.5. Ockapxxutu Oynp-sKy omepauito 3a Paxynkom Brpomosx 30 KaJeHIapHUX JHIB 3 AaTH 3AIMCHEHHS ONepaii, o mirae
OCKap)KEHHIO, aJI¢ He Mi3HiIle KiHI MiCsIs, HACTYITHOTO 32 MICSIieM IPOBEICHHS oleparlii, IIIIX0oM HaJaHHS 10 baHKy MIcEMOBOI 3as1BH 3
JIONQHHSAM HEOOXITHUX MiATBEPIKYIOUMX JOKYMEHTIB (KOMiM YekiB, paxyHKIB, 3aMOBIICHb Tomo). [lomambmi naif moxmo Takoi omeparii
NIPOBOAATHCS BIATIOBIAHO 1O BHYTPIMHIX JOKyMeHTIB BaHky, umHHOrO 3akoHomaBctBa Ykpainm Tta mpaswi MIIC. SIkmo Kiient He
OCKapyKMB OIIEpALii0 Y MOPSIKY, [0 BKa3aHHUH y IIbOMY ITyHKTi, TO BBaXKaeThcs, mio KiieHT 3rozeH 3 yciMa onepamisiMu 3a PaxyHkowm, 1o
BKa3aHi y BUIUCLI, Ta He Mae npereHsiii no banky, y Tomy uncni y pasi He orpumanHs KitieHToM (3 BiacHOI iHIL[iaTMBH) BHITHCKH 3a
Paxynkom 10 10 ymcna Micsiisi, HACTYITHOTO 32 3BiTHIM.

19.3.5.6. 3a nuchMOBOIO 3asBOIO OfEPKyBaTh y baHKy 3acBimyeHi Komii JOKYMEHTIB, L0 MiATBEPKYIOTh IPABUIbHICTH CIICAHHS
KoWTiB 3 PaxyHKy, y BUNIaIKy BUHUKHEHHSI Cynepedok 3 iHmumu ydyacHukamMu MIIC abo iHImMX criipHUX NUTaHb.

19.3.5.7. Ilixg cBOIO MOBHY BiONOBiAaNBHICTh HOpy4unTH baHky Bumady JlomaTkoBuX KapTok 1o PaxyHKy Ha iM’s 0ci0, BKa3aHUX Y
3asBi Kimienra. YmoBn Y/IBO B wacTiHi BUKOpUCTaHHS KapTok MOMMPIOIOTECS HA YCiX 0Ci0, AT IKMX BUMYIIeHi JIoMaTKoBi KapTKH.

19.3.5.8. Ilix cBorO MOBHY BiAMOBINANBHICTH BiIMOBUTHCS BiJ] BCTaHOBICHHs OmepaliifHUX JIMITIB BUKOpUCTaHHs [LmaTiHAX
KapTOK Ha NMEBHUH Tepiof 4n Ha TepMiH Iil [naTi>kHOT KapTKH.

19.3.5.9. 3minnTH BecraHoBieHui bankom OmnepatiiiHi JimMiTH Ta/abo 0OMEXEeHHs, OKpiM IPAaHUYHHX JIIMITIB 3 OTPUMAaHHS FOTiBKH
200 1HIIMX OTepalliif, AKIIO TakKi mepeadaueHo 3aKOHOIaBCTBOM YKpaiHH.

19.3.5.10. 3BepHyTHCS 10 baHky 3 MeToo0 3HATTS O3Haku «Crurtauii paxyHOK» 3a [T0TOUHMM paxyHKOM LUIIXOM:

- 3BepHEHHA A0 Bimninenns banky, abo

- 3BepHeHHA 10 KoHTakT-11enTpy banky 3 OcHOBHOTO HOMEpa, abo

- iHiifoBaHHS 3HATTA BiAmoBinHOi O3Haku «CIUistamii paxyHoK» camocTiiiHo y Cucremi FreeBank.

19.3.6. VY pa3si nigkiouyennst 10 Cucremu FreeBank:

19.3.6.1. KopuctyBaruch nmoBHuM komiuiekcom nociyr Cucrtemu FreeBank na ymoBax, mepenbadenux nmum YJIBO, BianoBiaHum
JloroBopom, 3a sIKMM HaJlaroThes nociayru/ceppicu y Cucremi FreeBank, Ta unHHMM 3ak0HOTaBCTBOM YKpaiHi.

19.3.6.2. Camocriiino Bigmounty/BkiarounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxnuBicTio BHOOpY CTpOKY
BIJKJIIOYEHHSI HA HACTYIIHUI CTPOK: MOTOYHY A00Y, 10 OAHOTO MicALs, 0 KiHIA cTpoKy ail Kaptku.
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19.3.6.3. 3Bepuytuch 10 banky mis posomokyBanHs Cucremn FreeBank muisixom 3niificHeHHs n3BiHKa 10 KoOHTakT-LIEeHTpY 3
OcHoBHOro HOoMepa abo ocobucroro 3BepHeHHs 10 BimninenHs Banky a6o od4ikyBaTu MOKHM CIUIMBE BCTAQHOBJCHHUH 4yac OIOKyBaHHS (3a
YMOBH TE€XHOJIOTIYHOTO HANAIITYBAHHS).

19.4. KJIIEHT 30B0B’SI3AHUM:

19.4.1. HapaBaru nepen0aveHi 3aKOHOAABCTBOM YKpaiHH BiIOMOCTi, MO BUTpeOye BaHK 3 METOI BHKOHAHHS BUMOT YHHHOTO
3aKOHOJaBCTBAa YKpaiHH, B TOMY YHCII IO PETYIIO€ BiTHOCHHM y cdepi 3anmobiraHHs jerainizamii (BiIMHUBAaHHIO) JOXOMIB, OJECPKaHUX
3JI0YMHHHUM IIIIXOM, OyIb-sKy iH(OpMalilo Ta JOKyMEHTH, HeoOXiqHi ursi 3niiicHenHs HanexHol nepeBipku KitienTa, 3’scyBaHHS CyTi Ta
MeTH (iHAHCOBHUX OIepalliif, piHAHCOBOTO CTaHy, BiJIOMOCTEH LIOIO 3/iMCHEHHS orepaiiii 3a PaxyHkamu, a TakoX TOKYMEHTH, HEOOXiTHi
Ut puitHATTS barnkoM pinteHns mono Hamauus Kimienty Kpenury.

19.4.2. Tlig yac HajaHHs JOKyMEHTiB, iH(opmauii a6o odopmiieHHs Oyab-sSKHX JOKYMEHTIB 3 BaHKOM 3a3Ha4MTH BHKJIIOYHO
JIOCTOBIpHI JIaHi Ta BiOMOCTi, IO CTOCYIOThCS HOTO MEPCOHAJIBHUX AAHHMX, a TAKOXK JaHi Ta BiIOMOCTI, CTOCYIOThCS ab0 MHOB’si3aHi 3
oTepaLisiMH, 10 3iHCHIOTHCS KitieHToM, Ta mociyT, mo HaxaroTbes Kitienty.

19.4.2.1. VY pa3si 3akiHYCHHS CTPOKY Jii JOKYMEHTIB, Ha IiJCTaBi SKUX Oyna npoBeneHa [nearudikamis Ta Bepudikamis Kimienra, abo
iH(opMmarii, Ha mincrasi sikoi Oyna 3xilicnena Hanesxna mepesipka Kiienra (BijoMocTi Ipo Miciie Ipo>kuBaHHS a0 Miclie nepeOyBaHHs),
Hanary banky npotarom 30 OnepamiifHuX JHIB i3 THS HACTaHHS BiIIIOBIIHOI MOAIT OHOBJICHHH ITaKeT JOKYMEHTIB.

19.4.3. 'V Bumajky 3MiHU HepcoHANbHHUX AaHuX KiieHrta, mo Oynu HajmaHi ais npoBelcHHS IneHThdikaiii, 30kpeMa JaHUX
JIOKyMEHTa, 110 HOCBiI4ye ocoly, agpecH MOCTIHHOTO MiCIs NPOXKHBAHHS/PEECTpalil, aapecu Uil OTPUMAHHS KOPECIIOH/ISHIIT, HOMEepiB
Tene(oHiB, ENEKTPOHHOI aJpec, BTpaTd abo 3MiHM MOCTIMHOrO MicCLs MpalEBIAIITyBaHHS Ta 3MiHH IHIIMX BiJOMOCTEH, 10 MOXYTb
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHSA KiieHToMm 3000B’s3aHp 3a KpemutHum moroBopom, — mpotarom 10 OmepariifHux nHIB 3 gatu
BUHHUKHEHHS Takux 3MiH (a0o B iHmWMA cTpok, mependadenuid YJIBO), ane He mi3Hime aHs 4eproBoro BinBimanHs Kiientom bBanky
iHpopMmyBaTi baHK y MUCEMOBIH (OpMi PO BHECEHHS TaKUX 3MiH 3 HAaJIaHHSIM MiATBEPIKYIOUMX JOKYMEHTIB (y pa3i HeoOxigHocTi). baHk
Mae IpaBo y BHUIAAKy HeHamaHHs KiieHTtoMm iH(opMarii mpo Taki 3MiHM pO3paxOByBaTH Ha aKTyaJbHICTh MaHUX Ipo KilieHTa Ta He Hece
BiJITIOBITaJIBHOCTI 32 HACTaHHS OyIb-SKHX HETaTUBHHUX HACIIJIKIB, SKIIO II¢ HE BIMOBIAE MIHCHOCTI, BKIFOYAIOUH, aje¢ HE 0OOMEXYIOUUCH
UM, HeoTprMaHHs KitieHToM Oynb-sIKHX MOBiTOMIIEHb BiJ baHky TotII0.

19.4.4. Tlpu 3mini OcHoBHOro Homepa/JlomaTkoBoro HoMepa TeneoHy 3aBUacHO ab0 y HAMKOPOTIIMH TEPMiH 3BEpPHYTHCS 10
Binninenns banky a6o y KoHrakT-neHTp Ta mMoBiZoMuTH Ipo #oro/ix 3miny. Ilicnst npoBenenHs bankom 3minn OcHOBHOro Homepa 3a
inimiaruBoto Kuienta bank nanpasnse Kimienty TekcroBe moBimomieHHs Ha HOMep TenedoHy, skl OyB MOMEpeIHbO BCTAHOBICHHN SK
OCHOBHHI HOMEp Ta Ha HOBHI HOMEp, II0 BCTaHOBJIEHO, sk OCHOBHHMH HOMep. Y pasi Hesroau 3i 3MiHOI0 OCHOBHOro Homepa, KiieHTt
MMOBHHEH SKHAWIIBHUIIE MTOBIIOMUTH Tpo 1e bank nursixom 3sepHeHHs 10 KoHTakT-1IeHTpY 260 ocobucto 1o Binginenns banky. B iHmomy
Bunajaky baHk He Hece BiANOBIaIbHOCTI 32 HEKOPEKTHE HaJIaHHS TOCIYTH.

19.4.5. HanmaBaru nokymeHtd abo iH(popmariro 3rijgHo 3 BuMoramu FATCA, a Takox, 0 CTOCYFOTHCS HOTO IMOJJATKOBOTO CTaTyCy
Ta HeraiHo iHpopMyBaTH BaHK Npo 3MiHY CBOTO IMOAATKOBOTO CTaTycy Ta y pasi HaOyTTs cTarycy momarkoBoro pesuaeHta CIIIA neraiiHO
HaJaBaTu J10 baHkKy miaTBepKy 04l JOKYMEHTH.

19.4.6. HanexuuM 4YnMHOM oIulauyBatd mociyrd banky 3rigHo 3 Tapudpamu bBanky, mo ail0Th Ha JeHb HaJIaHHS TaKoi
MOCITyTH/TIPOBE/ICHHS orepallii, Ta/abo 3riTHo 3 yMOBaMH BiJIIOBIHOTO yKiageHoro JloroBopy.

19.4.7. CamocTiiiHO BiACHiAKOBYBaTH Ta 3HaiOoMUTHCH 31 3MiHamu a0 YJIBO, Tapudis Ta YM0B 3amydeHHs OaHKIBCHKUX BKJIAIIB,
ONpIIIIONHEHUX baHkoM y mopsaky, BusHadeHoMy IuM Y/IBO. 3 miero MeToro 3 iHTepBasamMu He Oinbmie 15 (I’aTHagIsATH) KaleHAapHUX
nHiB KitieHT 3000B’a3yeThest BinBimyBatn Odiniiiauii caidt baHky, mepeBipsTH MOMTOBY Ta/ab0 CNEKTPOHHY KOPECHOHACHI0. Y BUMAIKY
HenoTpuManHs KitieHToM mporo 06oB’si3ky KitieHT He Mo)ke HOCHIIATHCS Ha CBOIO HeoOi3HaHICTh i3 3miHamu y YJIBO, y Tomy umcimi y
Tapudax, YmoBax 3axydeHHS OaHKIBCBKHX BKJAIIiB (IEMO3WTIB), SK IIJCTaBy JUIsl 3BUIBHEHHS BiJ CBOIX 3000B’s3aHb 3a Oyab-sIKHM
JloroBopom, ykianenoro 3 bankom B pamxax YJIBO.

19.4.8. BimnosinHo no Bumor IlomarkoBoro komekcy Ykpainu KitieHT 3000B’s3yeTbesi moBimomuTH baHk mpo cBi craryc
¢dizuuHOl ocoOu-miAnpueMipsi abo 0cobu, sika MPOBAANTh He3alekHy npodeciiiHy missbHicTh. HenoBinomnenHs ¢isudHuMu ocobamu —
MiATPUEMIIMU Ta 0c00aMu, SIKi IPOBOIATH He3aJeKHY MpodeciiiHy isbHICTB, MPO CBill cTaryc baHKy mpu BIIKPHUTTI paxyHKY TSATHE 3a
c00010 HaknmaAeHHS WTpady 3 00Ky KOHTPOIIOIOYUX OPTaHiB y po3Mipi, mepeadadeHOMy YHHHHM 3aKOHOIABCTBOM YKpaiHH.

19.4.9. 'V Bumazaky JOCTPOKOBOTO NPHUIMHEHHS Iii HoBipeHOCTi, Bunanoi Kiientom [IpeacraBHuky, mo HagaHa 1o banky, Kimient
3000B’s13aHUH MOBiKOMUTH baHK Ipo mpunmMHEHHS Aii JOBIpEHOCTI NUIIXOM 3BepHEHH: 10 Bimninenns banky 3 BinmosinHoro 3asBoro. [lo
MoMeHTy noBizomiieHHs Kitienrom baHky npo gocTpokoBe npunuHeHHs Aii 10BipeHOCTi baHk 3BUIBHAETECS Bi Oyb-sKO1 BIANIOBINAIBEHOCTI
3a HETaTUBHI HACII/IKH, 110 MOXKYTh BUHUKHYTH y 3B’SI3KY 3 ii He3aKOHHIM BHKOpUCTaHHAM [IpencTaBHUKOM.

19.4.10. BimmkonyBaru bBanky yci IOKyMeHTanbHO MiATBEPDKEHI 30MTKM Ta BHUTpPATH, L0 TOHeceHi baHkoM y 3B'3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOIABCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIAIbHOCTI.

19.4.11. VY pa3i opopmiaenns Kpeaury:

19.4.11.1.BukopuctoByBaru Kpenur Ha mini, 3a3Ha4eHi y BinnoBiqaoMy KpenurHoMy 10TOBOpI.

19.4.11.2. HanexxHuM 9YMHOM MOBEpHYTH KpemuT, Ta CIIaTHTH NPOUEHTH 3a KopucTyBaHHS Kpemurom, xowmicii Ta iHII ruratexi
BiZIIIOBITHO 710 yMOB KpeauTHOTO 10TOBODY.

19.4.11.3. Ha Bumory banky nporsirom 30 xajeHmapHHUX AHIB HajgaTH HEOOXigHy iH(OpMamilo Ta JOKYMEHTH JUIsl NIepeBipKH HOro
IUIaTOCHPOMOYKHOCTI, IIITbOBOTO BUKOPHUCTaHHs KpenuTy, a Takox iHII JOKYMEHTH, 10 BUMAararotbcst baHkom.

19.4.11.4.V Bumanky BuHHKHeHHs 10 KiieHta npeteHnsiit 3 00Ky TpeTix ocib — 31iliCHIOBaTH BUKOHAHHS 3000B’s13aHb 32 KpeanTHuM
JIOTOBOPOM Y TMEPIIOYEPTOBOMY MOPSAKY, KPiM BUIA/IKIB, BCTAHOBICHUX YHHHHM 3aKOHOABCTBOM YKpaiHH.

19.4.11.5.IIpotsrom aii KpenutHoro noroBopy He 3akpuBatu PaxyHok y baHky, 3 sikoro 3miicHIOEThCS oranieHHs: Kpenury.

19.4.11.6.I1Ipotsrom nii KpenuTHOro moroBopy muchMOBO MOBiIOMIISITH BaHK Tpo ykiajaHHS iHIINX MPaBOYUHIB, CIIPSIMOBAHMX Ha
OTpPUMaHHS KPEIWTIB, MO3MK ab0 IHIMMX JOTOBOPIB, IO MOXYTh BIUIMHYTH HAa BHKOHAHHS 3000B’s3aHb nepex bankoM, He BHCTymaTtu
MOpYYHTEIIEM 3a KPEANTAMH, ITIO3UKaMH Ta 1HIIUMH, y TOMY YUCII IPOIIOBUMH, 3000B’I3aHHAMHE TPETIiX 0cib.

19.4.11.7.IlucemoBo moBinomutn bank mpo ydacte Kiienra y Oyap-sikii cymoBiii crnpaBi MPOTSAroM 5 KaleHJapHUX JHIB 3 JaTH,
KOJIH CTaJIO PO Lie BiZIOMO.

19.4.11.8.V Bumaaxy npocTpodYeHHsI BUKOHAHHs Oyab-sKHX 3000B’s13aHb 32 KpeanTHuM moropopom — He misHine 10 kaneHaapHUX
JIHIB 3 IaTH OTPUMAaHHS ITMCbMOBOIT BUMOTH baHKy Hazath 10 baHKy 10KyMeHTaJIbHE MTiITBEP/PKEHHS OTPUMYBAHOT'O ITIOTOYHOTO JIOXOY.
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19.4.11.9.Sxmo KiienT Mae HaMmip gocTpokoBo po3ipBat KpenutHuil 1OroBip NOBHICTIO TIOBEPHYTH OAepKaHuH KpenuT, cratutu
HPOLICHTH 3a KopucTyBaHHs Kpenurom, KoMicii Ta moracutH iHury 3a6oprosanicts 3a KpeAMTHHUM 10rOBOpOM.

19.4.11.10. HapnaBaru Ha BuMory banky mpotsirom 30 kajeHIapHHX JHIB 3 MOMEHTY Ipel’siBJIeHHs BUMOTH BaHKOM, KO
IHIIUH CTPOK Jara He Oyae BCTAHOBICHUH y Takili BUMO31, HEOOXiqHy iH(OpMaLiio I NepeBipKy mIaTocnpoMoxHocTi KiieHTa, ims0Boro
BuKopucTaHHs KpennTy Ta BukoHaHHS [ padiky miaTexiB TOIIO.

19.4.12. V pasi posmimenns Braany:

19.4.12.1. JorpumyBaruck yMoB JloroBopy GaHKIBCHKOTO BKIJIay, 30KpeMa I0/10 3apaxyBaHHs cymu Bxiany Ha Bxmagnuii
paxyHOK y po3Mipi Ta y CTpOKH, 1110 BcTaHoBJeHi B JloroBopi GaHkiBchkoro Bkiaay Ta Y/BO.
19.4.12.2. Oneprxaru JIoBiKY PO CHCTEMY I'apaHTyBaHHS BKJIaZiB (i3MYHUX y MUCHMOBIH (IarepoBiit abo enekTpoHHiit)

dopmi, KO BiH He Mae iHmUX Aifounx [Torounux ta/abo Briaaguux paxyHkiB y banky ta 3Bepraruch 10 baHky i 03HallOMIICHHS 3 1i€I0
Josinkoro BignosiaHo 10 po3niny «YMOBU T'APAHTYBAHHS BKIIAZIIB ®OHZIOM I'APAHTYBAHHS BKJIA ZIIB».

19.4.13. V pa3i Biakputts IloTounoro paxynky/ KapTkoBoro paxyHky:

19.4.13.1. He BuxopucroByBatm PaxyHkw it 3nilicHeHHsS omepariif, IOB’S3aHMX i3 3AIMCHEHHSAM IiJIIPHEMHHIIBKOL
TISUTBHOCTI, Ta 1HIIHX 3a00POHEHUX YNHHUAM 3aKOHOJJABCTBOM YKpaiHU Omeparii.
19.4.13.2. KonrpomoBatn pyx komTiB 3a PaxyHkom Ta mnoBimomisith baHk npo omepanii, oo He BHKOHYBAIHCh

Kuientom/[lepxxarenem donatkoBoi xaptku/IIpencraBHukom. s mporo KitieHT 3000B’s13aHuil momicsist ocobucTo onepxysatu y banky
BUIIUCKY 3a PaxyHkoMm.

19.4.13.3. HeyxunpHo noTpuMyBaTHCh ycix moiokeHb mporo YBO Ta mpaBui Oe3meku moao 34ificHEeHHs omeparii 3a
Paxynkamu, B TOMy 4mcIi 3 BHKOpHCTaHHAM [lnarixHoi kapTku Ta/abo 3a momomoroio Cucremu FreeBank, B TOMy uuchi 3a3HaueHHX B
YIBO.

19.4.13.4. 30epirati yci JOKyMEHTH 3a OIEparlisiMH, 3pOoOJIeHHMH 3 BHKOpHCTaHHSIM [lmatixHoi KapTku, mporsrom 180
KaJICHJapHUX JHIB 3 IaTH 3/IHCHEHHs omepallii Ta HagaBarH ix 1o baHky Ha BUMOT'y OCTaHHBOTO a00 IS BPETYIIIOBAHHS CIIIPHUX CUTYAaIlil.

19.4.13.5. VY BumaaKy IMOMWIIKOBOTO 3apaxyBaHHs KOIITiB Ha PaxyHok KiieHta moBepHyTH 1X Brpomorxk 3 OmnepariifHux
JIHIB 3 IaTH OJIePKAHHS BiTIOBIHOTO TMOBiOMIIeHHS BaHKy.

19.4.13.6. KonrposoBaru cBiif ButpaTHuii JiMiT, He JOMyCKaloud BHHUKHEHHs HecaHkuioHOBaHOTO OBepapadTy Ta
HeoIUTaueHnX KoMiciit. [Toramaru ycio 3aboproBaticTs 3a JloroBopoM GaHKiBCHKOTO PaxyHKY y MOPSIKY, epeadauenomy YBO.

19.4.13.7. CamocTiiiHO BperynpoByBaTH (iHaHCOBI BimHOCHHH 3 [epkaTensimu JJogaTkoBux KapTok Ta [IpencraBHIKaMu.

19.4.13.8. VY BHUIIAAKY IOCTPOKOBOTO po3ipBaHHA J{oroBOopy 0aHKIBCHKOTO PaxyHKY, SIK 3a BJIAaCHOIO iHINIATHBOIO, TaK 1 3a
iHimiatBoIO baHKy, 10 maté Woro po3ipBaHHS MOTACHTH 3a00proBaHicTh nepea bankoM y moBHOMY 00Cs3i.

19.4.13.9. 3nilicHIOBaTH TONOBHEHHs PaxyHKy y po3mipi, mocTtaTHbOoMy [uIsi 3a0e3nedeHHs baHKy MOMIIMBOCTI
3MIICHIOBATH TOTOBIpHE CIIUCAHHS Y MOPsIKY, BusHaueHomy Y/IBO.

19.4.13.10. Otpumaru y banky Burotosneny Ilnatixny kaptky/JlonaTkoBy KapTKy He mi3Hinle octaHHboro OmnepamniifHoro
JTHSL MiCsIIIs, HACTYITHOTO 3a MicsiiieM odopmiteHHst [TnaTikHoi kapTku abo MojiaHHs 3asBH PO BUITYCK [1naTixHOI KapTKu.

19.4.13.11. 3Bepraruck 10 banky mis o3nadomieHHs 3 J[OBigKOIO Mpo CHCTEMY rapaHTyBaHHS BKJIafiB (i3udHUX OCi0 B

MOPSZIKY Ta y croci0, mo Bu3HadeHi B po3nin «YMOBU TAPAHTYBAHHS BKIIA/ZIIB @OHZIOM I'APAHTYBAHH S BKJIA IIB».

19.4.14. 'V pasi migkawdyenns 10 Cucremu FreeBank:

19.4.14.1. YTpuMyBarH y cripaBHOMy poOouoMy cTaHi MoOUIbHMIT IPHCTPIil, 3 SKOTO MPOBOTUTHCS IiAKIIOYEHHS Ta BXiJ
1o Cucremu FreeBank, 3a6e3meunty Horo migkimodeHHs 10 Mepexi [HTepHeT.
19.4.14.2. Knient 3000B’s3anmii 30epirati cBoi [nenTudikariiiHi 1aHi y MiclsAX, HEIOCSHKHHX Ui CTOPOHHIX 0cCi0, Ta

BKHTH BCIiX 3aXOJiB JUIsl 3an00iraHHs BTpatd (KpaaikKKy, HECAHKLIOHOBAHOTO JOCTYIy TpeTix oci0) IneHtndikaniinux nanux Kmienra. ¥
BUIMAaAKy BUHUKHEHHs y KilieHTa mizo3pu npo HeCaHKLIOHOBAHUI AOCTYN [0 BiIacHuX InenTudikauiitnux nanux abo no Cucremu FreeBank
— TepMiHOBO NpuUNMHUTH BukopuctanHsi Cucremu FreeBank, mosimomutu mpo me bank s 3xiiicHeHHS 3axoniB i3 3amoOiraHHs
nraxpaicbkux Aild Tomo. Y BHUMAAKY BTpaTH (KpagiKKW, HECAHKIIOHOBAHOTO NOCTYIy TpeTix ocif) ImeHtndikamiianx manmx KiieHta
Ta/abo OcHOBHOTO HOMepa TenedoHy/ JlogaTkoBoro Homepa TeneoHy, SKHi BUCTYIIAB aBTOPU3AI[IHUM MapaMeTpoM (JIOTiH) AJIs JOCTYILY
no Cucremn FreeBank Ta Ha sikmii 3xilicHroeThest BiampasieHHs OpHOpa3oBoro nugpoBOro mapois, abo Npu BUSBIEHHI BHIIAJIKIB
NIPOBE/ICHHS 32 CBOIMM paxyHKaMH omepalii, mo KilieHToM He caHKIiOHOBaHI, HEraifHO 3BEpPHYTHCS 1O CIIyXOH MiATpUMKH BaHky 3
BUMOTOI0 OJIOKYBaHHS 1ocTyiry 1o Cucremu 3a tenedoroM: +38 056 787 8888.

KnienT Hece BiAmoBimanbHICTh 3a yci cBoi ail y Cuctemi FreeBank, sxmio Bxin 10 Cuctemu FreeBank Oymo 3milicHeHO 3 BipHUM
BBeneHHsIM [nenTudikauiitnux nanux Kiienra y Cuctemi FreeBank.

PO3LJ 20. HIATBEPIKEHHSA KJIIEHTA

20.1.IlignucanaaM 3asBU-3rou Ta KoxkHOro JloroBopy npo HananHs bankiBcbkoi mocimyru KitieHT miarBepmkye, mo:

- BiH o3Haifomnenuit 3 ymoBamu YIBO, Tapudamu banky (a y pasi yknagenss [JoroBopy 6aHKIBCHKOTO BKJIaIy — TAKOXK 3 YMOBaMHU
3aydeHHs OaHKIBCBKHMX BKJIAJiB) Ta IiHINOIO iH(pOpMali€o 3a BigmoBigHoo BaHKiBchkoro mocmyroro, mo Mictsateess B Y/IBO Ta/abo
onpumonaeHi Ha OgiriiHoMy caiiTi banky (Bkianka «[IpuBatHEM ocobam») Ta y Bimninennsx bauky, BBaxae ix HOBHICTIO 3p03yMiINMH,
PO3YMHHUMH, CIIpaBeUIMBIMH Ta MPUHHSB iX 6€3yMOBHO Ta y HOBHOMY 00Cs3i, @ TaK0X 3000B’I3y€ThCsl BUKOHYBATH X B IIOBHOMY 00CsI3i;

- MiATBEPIKYE, 1O BiH ykiagae JlOroBip y TOMY YHCII 3 JOTPUMAaHHSIM HNPHUHIUITY «CBOOOAW JOTOBOPY», BU3HAYEHOTO CTATTAMH 6
Ta 627 LluBinbHOTO KOZIeKCY YKpaiHu;

- no ykiaganus YJIBO Ta koxHoro JloroBopy mpo HamauHs baukiBcekoi mocnyru KiieHT orpumaB ycro iHdopMaito cTOCOBHO
BigmoBigHOi baHKiBChKOT mocayru B 00Cs31 Ta y MOPSAKY, 0 NependadeHi YacTHHOIO Apyroro crarti 12 3akony Ykpainu «llpo ¢inancosi
MOCIYTH Ta JEpKaBHE pETyITIOBaHHS PUHKIB (iHaHCOBHX mociyr». KiieHT 3acBimdye, mo 3a3HaueHa iH(GOpMAIlis € JOCTYIHOKI Y
Bigninennsax banky ta/abo Ha OdiniitHomy caiiti banky, a Takox € TOBHOIO Ta JOCTATHROIO [UIS IPABIIIBHOTO PO3YMiHHS CyTi baHkiBChKknX
MOCITYT;

- JOKYMEHTH Ta BijoMocTi, HajgaHi Kiriearom Banky 3 metoto yknaznenns [loroBopy Ta Taki, mo OyayTs HagaBatuch Kimientom banky
npotsiroM Aii JIoroBopy, € YMHHUMY (AiHCHUMU), BIJOMOCTI — JOCTOBIPHUMH, a KOIIiT JOKYMEHTIB Bi/IIOBIIal0Th OpHTIiHAIY;
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- 31 3micToM crareid 190 «IllaxpaiicTBoy i 222 «IllaxpaiicTBo 3 (hiHaHCOBUMH pecypcami» KpuminaneHoro konekcy Ykpainn Kiient
o3HaifoMmieHuit.

PO311JI 21. BINTOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIVIbHEHHS BIJI BIZITIOBIJAJIBHOCTI

21.1. CTOpoHH HECYTh BiNOBINANBHICTh 3a MOPYLICHHS CBOiX OOOB’S3KiB BIiAMOBIZHO IO BHMOI YHHHOTO 3aKOHONABCTBA
VYkpainu, ymoB BiamosigHoro [lorosopy ta YBO.
21.2. Cropona JloroBopy, sika MmopyIiria 3000B'ss3aHHsI, 3BUTBHIETHCS BiJl BIAMOBINANILHOCTI 38 MOPYILICHHS 3000B'13aHHS, SKIIO

BOHA JIOBEZE, IO I€ NMOPYIICHHS CTAJIOCS BHACHIZOK BHUNAAKY a00 (opc-MaKOpHHX 0OCTaBMH (0OCTaBHHH HeNepeOOpHOI cuim), IIo
3aCBiUyI0THCSl TOPrOBO-IIPOMUCIIOBOIO NAJIaTOI0 YKpaiHU Ta yIIOBHOBKEHNMH HEIO PEriOHAIbHUMU TOPTOBO-IIPOMICIOBHMH I1aJaTaMH.

21.3. BaHk He Hece BiINOBiAaIBLHOCTI:

- 3a 30uTKHM abo iHIII HEraTHBHI HACTIZAKM Y 3B’S3Ky i3 NMPOBEACHHSM Oyab-sikol omeparii 3a PaxyHkamu, sKIIO Taki 30UTKH abo
HETaTHBHI HACNIJAKMA CTajJMCh BHACHifOK mopyiueHHs KiientoM mpaBun Oe3nekd, Bukianenux B Y[BO abo namanux bankoM B iHmmit
cnoci6, abo Hen6anoi moBeninku KiieHTa Ta B IHIINX BUMAJKaxX, KOJIU 1€ CTAJIOCh HE 3 BUHU baHKy;

- 3a MOXIIMBE PO3TOJOIIEHHS iH(opMmamii mpo pyx komrTiB 3a PaxyHkom KitieHTa, mo Mo)ke cTaTucs BHACTIOOK BiACYTHOCTI
HAJIC)KHOTO 3aXHCTy IepeadadeHux IoMoBJIeHocTsME banky Ta KiieHta cnocoGiB (kaHamiB) mepenadi iHopmamii. KimieHT ycBimomutoe
pH3HK mepenadi iHpopmaii kaHaaMu 3B 513Ky, III0 MalOTh HU3BKUI PiBEHb 3aXHCTY, Ta IPUIMaE Ha ceOe BiIIOBIIHI PU3HKH;

- y BHIIQJIKy HEOTPHMaHHS a00 HECBOEYACHOTO OTPUMaHHs KilieHTOM MICEMOBOI KOPECHOH/ISHIIIT, HalpaBIeHol Ha HOoro ajgpecy, o
BkazaHa y 3asBi-3romi abo JloroBopi mpo HamanHs baHkiBcbkoi mociyru, sikimo KiieHT He moBimoMuB baHk mpo 3MiHYy CBOro Miclist
MPOXKUBaHHS (afpecy A OTPUMaHHS KOPECHOHCHIIIT) y mopsKy, Bu3HadeHomy Y/IBO;

-y pasi BigmoBu Hanmati KiieHTy mocmyry Ta/abo mpoBecTH omepailiro, sKilo BoHH He nepenbadeHi Tapudamu banky ta/ato
BiZicyTHOCTI y BaHKy TeXHIYHOI MOXJIMBOCTI Ha 1X MPOBEACHHs/HaAaHHs, Ta/ab0 B IHIIUX BUMaaKax, nependadenux YJIBO Ta/abo ynHHUM
3aKOHO/IAaBCTBOM YKpaiHH;

- 3a Oymb-AKi HEeTaTUBHI Hachigku it KitieHTa, 110 BUHHKIM B pe3yNbTaTi MEBHUX MOIiH a0o 0OCTaBHH, IO 3HAXOAATHCS MO3a
koHTposieM baHKoM, 30Kkpema y 3B’A3Ky 3i 300sMH y poOOTI 30BHINIHIX CHCTEM OIUIaTH, PO3paxyHKiB, OOpOOKHM i mepenmadi AaHHX, i3
TEeXHIYHUM CTaHOM KOMII'IOTEpPHOTO Ta IHIIOrO ycrarkyBaHHS KirieHTa, Hm3pkoro skicTio pobortum amaparypu ATC (aBromMarmaHOI
TeseOHHOI cTaHIil) Ta/abo KaHaJiB 3B’s3Ky, sKicTio IHTepHeT-KaHaniB KitieHTa, 13 BIAKIIOUEHHSM eNeKTPOeHeprii Ta/abo YIIKOKeHHIM
KaHAJliB 3B’S3KY, 13 300sIMH MPOTPaMHOrO 3a0e3MeueHHs TPETiX 0cid Ta/abo 3apa)keHHs MPOrpaMHOro 3abe3leueHHs Bipycamu, Ta/abo y
BHIIAJIKY BiJICyTHOCTI 3B’13Ky 3 baHkoM He 3 BuHn baHky ToI10;

- 3a Oy#b-sKi OmocepeKoBaHi, moOiuHi ab0 BUMAIKOBI 30MTKU UM MIKOLY (Y TOMY YHCII yIyIIEHY BUTOAY), HABITh y BUIAKY, SKIIO
Bank OyB NOBiOMIICHUH PO MOXKIIMBICTh BUHUKHEHHS TaKUX 30UTKIB UM LIKOIY;

- 3a BIIMOBY TpeThOi CTOpoHM mpuitHATH [lmatikHy KapTKy Ta/abo 3a OOMEXEHHS MO0 BUKOpUCTaHHS [lmarixuHOI KapTkw,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pasi BCTAHOBJICHHS JIIMITIB TPETHOIO CTOPOHOIO HAa CyMH OTpUMaHHs JlepikareneM roTiBKu y
GaHKoMarax (OZHOPA30BO, IIPOTATOM JHS, 33 MICSIIb) TOIIO;

- 3a 30muTKH, HaHeceH] KuieHTy y pesynbrari il TpeTix ocib, skmo npu 3aidicHenHi oneparii Inentudikanis Jepkarens [TnarixHol
KapTKH IIPOBOJIMIIACS METOJIOM TOJI0COBOT ABTOpH3AILii;

- 3a 30MTKM a0o0 iHIII HEraTMBHI HACIIJKM IIiJl 4ac HAJIGKHOTro BUKOHaHHA bankom ymoB Jlorosopy Ta Y/IBO Ta BUMOT YMHHOTO
3aKOHOJABCTBA, 30KpeMa Mix yac 3aiiicHenHs bankom QyHKuUii cy0’ekty GiHaHCOBOrO MOHITOPHUHTY.

21.4.baHKk Hece BiINOBiaNBHICTD:

- 3a HE3aKOHHE PO3TOJIOIICHHS B Oynb-sKii ¢opMi (ycHil, THCEMOBIH, €IEKTPOHHII) a0 BHKOPHCTAHHA OaHKIBCHKOI Ta€MHMIIL
Bankom abo #ioro mpaiiBHHKamMu (KpiM BHIAIKiB, KOJH TaKe BHKOPHCTAHHS Ta/a00 PO3TOJIONICHHS PErIaMEHTOBAHE 3rOOI0 (JJO3BOJIOM)
Kiienra, B ToMy 4ncii mo MicTuThes y BigmosigaoMy Jlorosopi ta Y/IBO, Ta/abo BUMOramMu YMHHOTO 3aKOHOAABCTBa Ykpainu), bank Hece
BiJIIIOBIIaJIbHICTH Tiepen KITieHTOM IUISIXOM BiINIKOAYBaHHS 30UTKIB Y BUIVISI MPSIMOT MIMCHOT IIKO/IH;

- 3a TOpYIICHHS 3 BUHM BaHKy BCTAQHOBICHUX CTPOKIB BHKOHAaHHS jaopydeHHs KilieHTa Ha mepeka3 KOIUTIiB, a00 3aBEepLICHHS
nepekasy kowtiB Ha PaxyHok KiieHra-orpumyBaua komTiB — baHk crtauye KiieHTy HeHIO, IPOIEHTH Ta BiAIIKOAOBYE HOMY 30MTKH Y
3arajbHOMY HoromxeHoMy CropoHamu po3Mipi (3 ypaxyBanHsM ingekcy ingusiuii) 0,01 BizcoTka cyMu OpOCTPOYEHOTO IIIATEXY 32 KOXKHHI
JICHb POCTPOYEHHS, ajie y Oyab-sSKOMY pa3i He Oinblie 2 BiICOTKIB CyMH HEHAJIEKHOTO IepeKasy;

- 3a 3[IHCHEHHS MOMMJIKOBOTO INepekasy KOWTIB 3 paxyHKy KilieHTa sk HEHaJe)XHOTro IUIaTHHKA, 10 CTaBCs 3 BMHM baHky, abo
nepekasy KOIITIiB 3 paxyHKy KirieHra ©e3 3aKOHHHX IiACTaB, 3a iHILIaTHBOK HEHAIC)KHOrO CTAryBaya, 3 MOPYIICHHSM YMOB JOPYYCHHS
Kiienra-ruiaTHuka Ha 3miHCHEHHS JOTOBIPHOTO CITMCaHHS a00 BHACHTIZOK IHIINX MOMMIIOK baHKy, mo cranucs 3 BuHu banky, bank crutauye
Kiienty meHio Ta BigmKomoBye HoMy 30HMTKH y 3arajgbHoMy HoromxeHoMy CropoHamu posMmipi (3 ypaxyBaHHsAM iHzekcy iHGusnii) 0,01
BiZICOTKAa CyMH HMOMMJIKOBOTO TIepeKasy, IIOYMHAI0uH BiJ JHS Hepekasy JI0 JTHS HOBEpHEHHs cyMH Iepekasy Ha PaxyHox KiieHra, 3a KOXXHUHA
JIeHb IIPOCTPOYCHHS, ajie y Oyab-sKoMy pa3i He Oinblire 2 BiZICOTKIB CYMH IIOMHIIKOBOTO IIepeKasy;

- 3a MOPYLICHHSI BCTAaHOBNIEHHUX J[0roBopoM OaHKIBCHKOTO BKJIay CTPOKIB IO/I0 OBepHEHHs cymu Bxnany, bank crutadye Kitienty
HEHIO, SKIO Taka 3aTpUMKa cTanacs 3 BUHHM banky. CTODOHM TOMOBHIJIMCH, IO BapTicTh L€l mociyru 3a JIoroBOpoM BU3HAYAETHCS 5K
PO3Mip CyMH MPOILEHTIB, HapaxoBaHUX baHKOM 3a ocTaHHiH (IOBHUIT) MicsAIb pO3MilleHH Briay.

- 3a MOpPYLICHHS CBOiX 3000B’s3aHb 3a BiANOBiqHUM JIOrOBOPOM 3TiIHO 3 yMOBaMH Takoro JIoroBopy Ta YMHHOTO 3aKOHOIABCTBA

Vkpainu.

21.5. KiienT Hece HacTynHy BiiNOBiga/IbHICTD:

21.5.1.  3a mopymreHHs CBOIX 3000B’s3aHb 3a BiJOBIZHUM J[OroBOpOM — 3riJHO 3 yMOBaMH Takoro JloroBopy Ta YHHHOTO
3aKOHOZIABCTBA YKpaiHU.

21.5.2. ¥ pasi naganns Kpenury:

21.5.2.1. 3a mnopyureHas ymoB KpeautHoro moroBopy Kiient Ha Bumory baHKy 3000B’s3aHHil CIUIaTUTH B TEPMiH/CTPOK,
BH3HAYCHUH y BUMO3i:

- y BUNAJKy NMPOCTPOYCHHS BHKOHAHHS OyIb-SKOTO TPOIIOBOTO 3000B’S3aHHA — CyMy OOpry 3 ypaxyBaHHSM iHIEKCY 1HQIAMIT 3a
BECh 4Yac MPOCTPOUYCHHS;

- 3a HECBO€YACHY CIUIAaTy HApaxXOBaHHX IPOIEHTIB 3a KOPHCTYBaHHA KpeauToMm — NeHIO 3a KOXKeH JeHb HPOCTPOYEHHS B pO3Mipi
nozBiitHOT oO6mikoBoi craBku HamioHanpHOro GaHKy VYKpaiHM, IO Aisila y MEpiof TaKoro IPOCTPOUYCHHS, BiJ CyMH IPOCTPOYEHOI
3a00proBaHOCTI 3a MPOICHTaMH, ajie He Outbine 15% Bix cyMu MPOCTPOYSHOT 3a00PTrOBAHOCTI 3a MPOIIEHTAMH, SKIIIO iHIIIE HE Tepe0adyeHO
ymoBaMu KpenutHoro norosopy.
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- 3a inmni nopymesnns ymoB Kpeaurnoro goroeopy - mrpadHi caHkiii, BusHadeHi KpegnTHHM JOTOBOPOM.

Bumora BaHKy 10710 criiaTH BHINE3a3HadeHUX MIaTekiB HanpasaseTsea Knienty pianosigso xo m. 2.7 YIBO.

Crnnara neni ta mTpady He 3BireHAe KinieHTa Bifi BHKOHAHHS 1HIMHX 30008’ A3aHb, NependaveHux KpequTHuM foroBopom.

21.5.3. ¥ pasi BinkpurTa Paxyuky Ta migkmoyennn 10 Cucremn FreeBank:

21.5.3.1. Sxmo imme He nepenbadveno BignorigHuM JloroBopom, 3a mopymnieHHs 3000B’s3aHe KilieHTa mMoON0 crnaTtH BHHATOPOIH
Banky Kmient na Bumory banky 3060B’s3anuii CIUIaTHTH B TEPMIH/CTPOK, BH3HA4YEHHH y BMMO3i, MeHIO ¥ po3Mipi mozagiitHoi o6mikoBol
craku HBY, mo nie Ha nary BuHAKkHeHHs 3aboproeaHocTi, Bin cymH 3aboproeanocti KnienTta nepen bankom 3a koxeH JIeHb IPOCTPOUEHHS.
Bumora BanKy mo/io CriaTH BHIE3a3HAUSHHX TUIATEKIB HanpasmaeThea Kimienty Binnmosinno mo m. 2.7 YIBO.

Crnnara neni Ta mrpady He 3BiUbHAe KnieHTa Bii BHKOHaHHA IHIIHX 3000B’A3aHE, Nependadenux lorosopom.

21.5.3.2. KnienT Hece BiAnoOBiNanpHiCTE 3a Bei omepanii 3a PaxyExkamMu, B TOMY 4HCli HECAHKUIOHOBaHI, 3ailicHeHi
uum/depaxarenem Jonarkosoi kapriu/TIpeacTaBHAKOM, BKIIOYAIOUH onepail, 3aificieni 3 BukopucTanuaM Inarixkamux KapTok/JonaTkoBux
KapTok Ta 3a nonomororo Cucremu FreeBank, Ta onepauii, o He BUMarawTs ABTOpH3allii.

Ane KmieHnt He Hece BiANMOBIJAMLHOCTI 3a 3iHCHEHHS TUIATLKHHX onepauii, sxmo Ilnarikxy xkaprky Oymo BuxopHcTano Oes
thizmanoro npen’seneHHEs KinienTom Ta/abo enexrponHoi [nenTrdikanii camoi [Inarixuoi kapriu i Kitienra, okpim BUNIanKiB nependadeHUx
VIBO abo sxmo bankoM foBenaeHo, mo Aii 4u OesmisnbricTs Kiienta npussenn 10 BTpaTH, HeszakoHHoro BukopucTanusa ITIH-koxy abo
iHmoi indopmarii, o nae 3Mory iHILIFOBATH MJATIXHI oNepanii.

Bank 3000B’s3aHui BiJIIKOAYBaTH yci 30MTKH, M0 BHHMKIH BHACTIIOK HeAOTpHMaHHA HMM BuMor Y/IBO, y pasi morpumaHHA
Kiienrom/lepxarenem eumor ¥YJIBO 1a nopsanky 3sepHeHHs 1o banky, suznavenoro B Y/15O.

PO3/ILI 22. CTPOK JIT VIBO, IOPAZIOK PO3IPBAHHSA VIO

22.1. VIOBO ana Krienta nabupae unnnocti 3 gata npuitaatts Knientom [y6niunol nponosunii (a caMe HagaHus 3asBH-3r0a1
abo yknanenss Jloroeopy npo HananHsa baHKiBCEKOI IOCITYTH).

22.2. His usoro YBO ans KiieaTa NpUNHHACTHCA:

- B LioMy - y pasi ckacysanHs Y/IBO bankom, npo mo bank noeinomisie Kinienra He mizHime Hixk 3a 30 kaneHnapHHX JHIB 10 ix
ckacyBaHH#, abo y pa3i npunuHenHs/po3ipBanns Beix JloroBopis, yknagenux mix bankom ta Kinientom, sactunoo skux € YABO;

- IO BinHomIeHHW [0 mnpaeoeigHocuH CropiH 3a okpemum JloroeopomM npo HananHs baHkiBCEKOI NMOCHYTH - 3 MOMEHTY
TPHIHHEHH/PO3ipBanns BifnoBianoro Jlorosopy npo HajganHs BaHKiBCHKOT MOCTYTH.

22.3. TMopsaaok Ta miacTaBH NMPHIHHEHHS OKpemoro JloroBopy mpo HaganHs BaHKIBCEKOT MOCHYTH, YKJIA[AEHOTO Y paMKax
YIBO, suznavaethea YIBO Ta ymoBamu Takoro okpemoro Jlorosopy npo HajaHHa baHKIBCEKOT MOCTYTH.

PO3I1J 23. MPUKIHIEBI NOJIOKEHHA

23.1. Insxom npuemnanus no YIABO KiieHT Hajae 3rofy Ta HOTo/DKYeThCs 2 THM, Mo baHk Mae npaBo 3uificHIOBaTH
¢orositoMky Ta Bifieo Harax y 30Hax obciyroeysanus Knientis, dororpadysanns Kiientis Ta X 10KyMmeHTIB, a Takox (ikcauiio yciMa
MOMTHBMMH TeXHIYHMMH 3acobamu koHTaKTiB 3 KnienTamu (y ToMy uucni ayfiozanuc TenedoHHMX PO3MOB Ta iHINE) Y NpHMiMeHHAX barky
Ta Ha npucTposx baHky 3 uimmo 3abesneyenns 6e3nekn Ta Hanexnoro obcnyrosysanns Kiienrie. bank mae npaBo 36epiraty Bigeosanucu
Ta dororpadii y mogansoMy, a Takox MONIHPIOBATH X y BHIAnKax, NependadeHHX YMHHUM 3aKOHONABCTBOM Ykpainu. [IpuennanusM no
VIIBO Knient nanae banky npaBo BHKOpHCTOBYBaTH BifeozamucH, ¢ororpadii Ta sammcu TeneOHHMX PO3MOB B AKOCTI JOKAa3iB y
NpOLECYanbHHX MAiAX T4 MATBEP/IKYE, IO BHKOPHCTAHHA TaKuX Bineosamwmci, ¢otorpadili Ta 3ammuciB TenehoHHMX DPO3MOB HE €
MOpYLIeHHAM HOro KOHCTHUTYLIHHHX npaB 3rigso 3 . 31 Korcrurynii Ykpainu, a € HeoOXiTHHUMH 3aX0aMH 3 METOO 3ar00irTH 3I09HHY 91
3’5CYBaTH ICTHHY Ml Jac PO3CITiAYBaHH, AKIIO iHITHMHK ciocobamMu ofepskaTH iH(pOPMAILI0 HEMOXKIHBO.

23.2. Crniopn Ta po30iHOCTI, M0 BHHHKAKTE Mk CTOpOHAMH, BHPIIIYIOTECH NIIAXOM IIeperoeopie ado y cyIoBOMY HOPAIKY
BIITOBiIHO [I0 YMHHOTO 3aKOHONABCTBA YKpaiHu,

233. CropoHM BCTAHOBIIOKOTE CTPOKH ITO30BHOI JAaBHOCTI 3a BHMOTAMH IIpo CTATHeHHA Kpenury, MpoLeHTiB 3a KOpHCTYBaHHA
KpenutoM, komiciaMu, nenaMu, mrpadamu (Heyctoiikamu) Tpueanictio y 10 (recars) pokis.

23.4. VY BchoMy, mo He mepeabayeno BimnoBiaHuMEu okpemumMu Jlorosopamu mpo naganus Bawmkiscekoi mocmyru ta YIABO,
CTOpoHH KepyIoThCs YHHHHM 32KOHONABCTBOM YKpaiHu.

23.5. Vei 3aming Ta nonoerHeHHA 10 YBO € 4MHHUMH, SKI0 BOHH MPHHAHATI BiAMoBigHO 1o BuMor YBO.

23.6. Y pazi, skmo Oyne 3pobiieHO BHCHOBOK NP0 HE3aKOHHICTE, HefilicHicTh ab0 HEMOMUIHBICTE BHKOHAHHA OYyIb-AKOIO
nonoxkenns YIBO, Takuii BACHOBOK HE BIIMBATHME Ha peruTy nojaokeds YBO.

23.7. Bank oronomennsam [lybniunoi nponosmnii, a Kniear — niqmucanasM 3aseu-zronu abo yxnageHHsMm Jloroeopy mpo

HajanHs BaHkiBCchKOI mocayrm 3acBimuyioTe ¢akr Toro, mo yknamaaaa YJIBO Ta cami monoxkenns YIBO BiamoBinaioTh BibHOMY
BosleBUABIEHHIO CropiH, xomHa 31 CTopiH He 3HAXOIUThHCA MiJl BIUIMBOM TAKKHX oOcTapuH, npumycy tomo, ymoBu YJIBO nms CropiH €
B3a€MOBHTITHHMH Ta MOBHICTIO 3po3yMinumu, CTOPOHH AOCATIH 3TOH IOA0 YCix icToTHHX ymoB YIIBO.

epumii 3actynank Fonopn [parninas
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