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YHIBEPCAJIbHUW JOrOBIP
6aHKiBCbKOro oo6cnyroByBaHHs KNieHTIB — i3anyHMx ocib y
AT «BAHK KPEOWUT AOHIMPO»

My6niyHa npono3uuis

AT «BAHK KPEOUT OHIMNPO», nani — baHk, BignosigHo Ao ct. 641 LimBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
Npono3uLito Ha yknagaHHs YHiBepcanbHOro AoroBopy 6aHKiBCbKOro o6cnyroByBaHHs KNIEHTIB — dianyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «My6niyHa nponosuuis») 3 MeTolo HagaHHA 6aHKIiBCbkuX nocnyr (isudHnM ocobam Ha ymoBax, Lo
BUKNageHi Hwk4de. lMybniyHa nponosuuis posmiweHa Ha canti baHky 3a apgpecoto: www.creditdnepr.com.ua. [ly6nivyHa
npono3auis Habupae YMHHOCTI 3 AaTu i oNpuniogHeHHs Ha canTi baHky Ta gie Ao AaTu po3MilLleHHs 3a8BU Npo ii BiAKNMKaHHA B
Linomy abo 4acTKoBO.

Ha nigctasi cT. 641 Ta 644 LimeinbHoro koaekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHA nepes disnyHMMmu ocobamu,
AKi NpuMatloTb (akuenTtytoTb) MybniyHy nponosuuito, HagaBaTn GaHKIBCbKI MOCNYrM B MOPSIAKY Ta Ha yMOBaXx, BU3HAYEHUX
YHiBepcanbHUM [0roBopoM 6aHKiBCbkoro 06cCnyroByBaHHA KNieHTIB — disnyHux ocibé y bawky (gani — YOBO) Ta 3a
BCTaHoBneHumu baHkom Tapudpamum.

MpuHATTA (akuenTyBaHHA) AaHoi MNy6niyHoT Npono3awnuii 3aincHI0eTbCA didnyHOO 0coboto Ha nigcTasi cT. 634 LimsinbHoro
KOoOEeKCY YKpaiHu Lwnsaxom nofaaHHa 3asiBu-3roam Ha yknagaHHa YOBO Ta 3a yMOBM NMOJAHHS OOKYMEHTIB i BijOMOCTEW,
HeobXigHNX ANng ineHTudiKaLii Ta Bepudikauii ocobu, cyTi ianbHOCTI Ta hiHaHcoBoro ctany. MpunHATTA MNybniyHoi npono3sunuii
i3nYHO0 0COBOI0 3MJINCHIOETLCS B LIiNoMy Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bcima gopatkamu o Hei, Tapudu banky, 3asBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpK Ta yroaum, WO yKrnagaTbes Ha niacTasi uboro [loroBopy 3 METOO
HafaHHA BaHKIBCbKUX NOCNyr, pa3oM CKragalwTb eOUHUIA OOKYMEHT — YHiBepcanbHUn foroBip 6aHKiBCbkoro o6cnyroByBaHHS
KnieHTiB — isnyHmx ocid y AT «BAHK KPEOUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. MNpegmeT gorosopy.

Po3gin 3. YMoBU po3milieHHs1 6aHKIBCbKMX BKNagi..

Poagin 4. BigkpnTTa NOTOYHMX paxyHKiB Ta 3A4iNCHEHHS onepadin 3a LMK paxyHKamu.

Posgin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKUMN MOXYTb 3[iNCHIOBAaTUCS 3 BUKOPUCTaHHAM [1naTiHuX KapTok, Ta
30iNCHEeHHA onepauin 3a LMMKN paxyHKamu.

Poagin 6. YMoBW HagaHHs CNOXMBYNX KPeOUTIB.

Pospin 7. YmoBu HagaHHsa nocnyr y Cuctemi FreeBank.

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoM.

Po3gin 9. [loroipHe cnvcaHHs.

Posgin 10. HagaHHsa iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdopmaLii.

Po3agin 12. MNMepcoHanbHi AaHi.

Po3gin 13. MNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBU 3BiflbHEHHS Bif, BiANOBiAANbHOCTI.
Posgin 15. Ctpok gii YOBO, nopsigok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBi NONOXEHHS.

Pospin 17. Micue3HaxomxeHHs Ta pekBiauTy baHky.

PO3aiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpM3auia — npoueaypa OTpMMaHHSA A03BONY Ta NPOBeAEeHHs onepalii i3 3acTocyBaHHAM [1naTixkHOI KapTKX, a Takox
npoueaypa ycnilwHoi peectpauii KnieHta y cuctemi guctaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHs FreeBank.

ApwminictpaTtopu PCL — cniBpobiTHukM komnaHrii PCL, siki HecyTb BignoBiganbHiCTb 3@ HaaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi AgmiHicTpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBo y PriorityPass Ha «acouinioBaHOMy» piBHi.

ABTeHTUpiKaLia — npouenypa BCTAHOBMEHHSA BiANoOBIAHOCTI iHopMmauii npo KnieHTa, HagaHoi HUM y TenedgoHHOMY
pexumi, i3 iHpopmauieto, Wo micTuTbes y 6a3i AaHux BaHky, Ta niaTBepaxye dakT Toro, Lo 0coba, sika 3BepHynach, € BMaCHUKOM
PaxyHky Ta/abo pgepxatenem KapTkm Ha 3akoHHMX migctaBax. Y pasi 3BepHeHHsi KnieHTa 3 OcHOBHOro Homepy, npoueaypa
ABTeHTUIKaUiT KnieHTa BiabyBaeTbCA 3a CNPOLLEHO NPOLIEAYPOH.
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Bank — AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOWT OHIMNPO» (ckopoyveHe HanmMeHyBaHnHa AT «BAHK KPEOUT
OHIMNPOy), peksiauTn sikoro 3asHa4veHi B Posaini 17 YOBO.

BaHkiBcbka nocnyra — 6yab-sika nocnyra, 3asHadveHa B n.2.2. YABO, sky baHk Hagae KnieHTy Ha nigctasi YOBO.

BuxigHi (Hepo6o4i) AHi — OHi, BU3Ha4YeHi BHYTpILWHIM rpadikoMm pobotn BaHKy, npoTarom skux BigaineHHs BaHky He
3piricHiolTb o6cnyroByBaHHsA KnieHTiB. padik pobotu BigaineHb baHKky goBoanTbca o Bigoma KnieHTiB LWNAXoM po3MmillleHHs
BigNOBIAHOT iHPopMaLii Ha iHopmauinHux cTeHaax BigaineHs baxky Ta Ha OdiuinHomy canti BaHky.

ButpaTtHui nimit — makcumanbHa cyma KowTiB, WO AocTynHa KnieHTy onsa 34incHEHHs onepauin 3 BUKOPUCTaHHAM
MnaTikHOT KapTKM | PO3PaxoBYETLCSA, AK PiI3HWLA MK 3anvLLIKOM KOWTiB Ha PaxyHky Ta HesHuxkyBanbHUM 3anuLikoMm, y pasi noro
HasiBHOCTi, CyMW aBTOpPM30BaHWX, ane He BigobpaxeHux Ha PaxyHky onepauin, Ta 6nokoBaHux cyMm. Y pasi HagaHHs
OBepapad1y/KpeanTtHoi niHii, BuTpaTHuMi NiMiT — Le cyMa, sika CKnagaeTbCA 3 CyMM 3amuLiKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymy OBepapad1y/KpeanTHoi niHii 3a MiHycoM Cymun aBTOpU30BaHKX, ane He BigobpaxeHux Ha PaxyHKy onepadin,
Ta 6nokoBaHux cym.

BinpineHHsa BaHky — Binokpemnenun nigpo3ain baHky, skui 3abe3nedye o6cnyroByBaHHs KnieHTiB.

Bknap a6o [leno3unT — Lie rpoLloBsi KoWwTK y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, aki baHk npuiHaBs Big KnieHta abo
AKi Haginwnm Ha BknagHuin paxyHok KnieHTa Ha JoroBipHMX 3acagax Ha BM3HaYeHun CTpok 3b6epiraHHsa um 6e3 3a3HayeHHs
Takoro CTpoky (nig npoueHT abo foxia B iHWin dopmMi) i nignaratoTb BunnaTi KnieHTy BignosigHo Ao yMoB yknageHoro [lorosopy
GaHKiBCbKOro Bkragy Ta 3akoHodaBcTBa YKpaiHu.

Bknag Ha BUMoOry — rpoLloBi KowTH, Wo po3milleHi KnieHtom B BaHky Ha ymoBax BuMaadi Bknagy Ha neplly BUMory
KnieHTa, BignosigHo Jo ymoB yknageHoro [JoroBopy 6aHKIBCbKOro Bknaay Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknagHui paxyHOK — paxyHoK, Lo BiakpuBaeTbcs BaHkom KnieHTy Ha ooroBipHii ocHoBI ons 36epiraHHs rpoLuen, Lo
nepegatTbca KnieHToMm B ynpaBniHHA Ha BCTAHOBMEHWUI CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nifg, BU3HAYEHWIA NPOLEHT
(moxig) i mignsrawTe noBepHeHH KnieHTy BignoBigHO A0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHO4ABCTBA YKpaiHW.

DepxaTtenb — ¢isnyHa ocoba, sika Ha 3aKOHHMX NiAcTaBax BMKOPUCTOBYE [naTikHy KapTKy AN iHiUiloBaHHA nepekasy
KowTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3gincHioe iHwWi onepaldii i3 3acTocyBaHHAM naTiXXHOT kKapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a skoro ochopmneHa kapTka PriorityPass.

OucTaHuitHe po3nopsiAaXeHHA abo EneKTpOHHUMW [OKYMEHT — [OKYMEHT B ENeKTPOHHIN ¢opMmi, WO MIiCTUTb
po3snopsgxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-NporpamMHOMY cepefoBulli MobinbHoro TenedoHy abo iHworo
NepcoHanbLHOro MPUCTPOID KopucTyBada (KOMM'ioTepa, TOLLO) BUKOHATW MEBHY onepauilo, ske nepepaetbcs KnieHtom 3a
norogXeHum kaHanom goctyny (6e3 sigsigaHHa KnieHtom Baky), nignucaHe 3 EnektpoHHnm nignucom KnieHnTa, Ta iHdopmauis
B AKOMY 3adpikCOBaHa Yy BUMMAAI €NeKTPOHHMX AaHuX, ake moxe OyTn cTBopeHe, nepepaHe, 30epexeHe i nepeTBopeHe
eneKTpOHHUMK 3acobamu y BidyanbHy bopMy 3a OOMOMOro enekTPoHHMX 3acobiB abo Ha nanepi y dopmi, npuaaTHin ans
NPUAMaHHSA Oro 3MicTy di3u4HOK 0coboto.

DoBipeHa ocoba — isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big iMeHi KnieHTa Ha nigcTtasi AoBipeHoCTi ohopMneHoi y
BaHky, abo noceigyeHoi HoTapiansHo.

[oroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mk baHkom Ta KnieHToMm, sika BU3Ha4a€e OCHOBHi YMOBMW PO3MILLEHHSI
Bknagy KnieHTom (cyma, cTpoK, po3Mip MPOLIEHTHOI CTaBkM, WO cnnadyetbcs baHkoM 3a kopucTyBaHHsi Bknagom, nopsiook
BHECEHHS Ta NoBepHeHHs Bknaay Ta iHwe).

DopaTtkoBa kapTka — lNnaTixkHa KapTka, Lo BMnyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha noro im’a 1a/abo Ha iM’st iHLWoi
0Co6M ANs MOXNMBOCTI HAAAHHSA OCTaHHIM NpaBa PO3NOPSAXEHHS kowTamun Ha PaxyHky KnieHTa.

OopatkoBun Homep TenedoHy — fitounii Homep TenedoHHOro 38°'sa3Ky, HagaHui KnieHtom Banky Ha nmigctasi 3asiBu-
3roam abo WnAxoMm yknagaHHs OOroBoOpy Mpo HafjaHHA BbaHKiBCbKMX MOCnyr, K AOAATKOBMIM KOHTaKTHUA HOMEp (OOoMaLuHin,
MOGINbHWIA, poboYmnii, iHWKI HoMep TenedoHy) abo sik Homep Ansa oTpuMaHHA SMS—noBigomneHb Npo onepadii 3a PaxyHkoMm.

EnektpoHHun nignuc (EM) — enekTpoHHi gaHHi, siki gogatotbes nignucyBadem (KnieHTom abo BaHkom) A0 iHLWmMX
€eKTPOHHKX AaHHMX abo MOoriYHO 3 HUM NOB’A3YTHLCS | BUKOPUCTOBYIOTLCS HUM SIK mignuc. KnieHT nig Yyac BYMHEHHS NpaBOYMHIB
3 BbaHKOM BUKOPUCTOBYE MPOCTUN €NEKTPOHHUI NIANUC, SKUM € €NEeKTPOHHI AaHHI, WO NOriYyHO NOB’A3YTbCHA 3 ENeKTpoHHUM
OOKYMEHTOM LUNAXOM BBegeHHs KnieHtom OgHopasoBoro umdgpoBoro naponto. baHk nig yac BYUMHEHHS npaBoymHiB 3 KrieHToMm
BMKOPMCTOBYE yaockoHaneHun ElN y nopsagky, BU3Ha4eHOMYy HOpMaTUBHO-NPaBoOBMMU akTammn HauioHanbHoro 6aHky Ykpainv ta
BHYTPILLHIMM AOKyMeHTaMu BaHky.

3asBa-3ropga — 3asBa-3roga Ha yknagaHHs YBO abo iHwWuii AOKyMeHT 3a BCTaHOBIEHO baHkoM dhopmoto, saky KnieHT
nignucye Ta nogae Ao baHky, 3 meToto npuiHATTS KnieHTom My6nivyHoi nponosuuii BaHky Ha yknageHHs YOBO B uinomy Ta
6e3yMOBHO.

laeHTudbikauinHi aani Knienta — yHikanbHui ineHtudikatop KnieHta y cuctemi (norin) i napone KnieHta ansa goctyny y
Cuctemy FreeBank.

IHTepHeT-cat PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHpopmauito wopo PriorityPass, Wo gocTynHa yciM KopucTyBadaM Mepexi, iHdhopmadito npo VIP-3anu, a Takox iHopmalito
Ans JnexiB PP (peecTpauis 3aincHioeTbes 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTMkoBa YneHcbka KapTka, Lo oopMieHa AN KOXHOro YneHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeTogoM penbedHOro Apyky (em6ocyBaHHs1), peecTpauiiHummn gaHnvu (iM’s Ta npissuLle
KnieHTa, yHikanbHUi igeHTudikauinHnm Homep kapTkm y chopmati 700209-0XXXXXXX, aata 3akiHieHHs TepMiHy Aii KapTku).

Katanor PP — ctaHgapTHui, aHrnomoBHun katanor VIP-3anis, HagaHun y ApykoBaHOMY BUMAAI, WO MICTUTb iHpopmMaLito
npo MNpaBuna KOpUCTyBaHHS, MiCLE3HaxXOMKEHHS, pexum poboTn Ta nocnyru, Wwo HagatoTbes y VIP-3anax, wo npuimaoTb
y4yacTtb y PriorityPass ctaHOM Ha gaTy LWOpPiYHOro OHOBMEHHS Ta APYKY KaTanory.

KnieHT — dhisnyHa ocoba pesnaeHT abo HepesuaeHT, sika y MUMCbMOBIN opMi MpuiHana (akuenTtyeana) My6nivny
npono3auuito BaHky yknactn YOBO Ha 3a3HayeHux y HbOoMy ymoBax. [ns aesikux Buaie BaHkiBCbknx nocnyr cy®’eKTHUI cknag
0cib, Lo MOXyTb OTpMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yt oOMexeHu.

Komnanisa PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictuts 1 (ogHy) nnactukoBy kapTky PriorityPass ta 1 (oauH)
katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta MpaBunamu KOpUCTyBaHHS.

Komnpomertauis - posronowenHs MIH-kogy Ta/abo CVV/CVV2 ta/abo CVC/CVC2-kogiB Ta/abo iHWwoi iHdopmalii, wo
MiCTUTbCS Ha Hocisix MnaTikHMX kKapTok abo Ha camin MnaTikHIA KapTui Ta MoXe NPU3BECTU A0 3AiINCHEHHST HECAHKLiOHOBaHUX
KnieHtom/[epxxatenem onepadin 3a PaxyHkoM.
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KoHTakT LleHTp — uinogo6osuii ueHTp obcnyroByBaHHA KnieHTiB BaHKky 3a 3BepHeHHSIM y TenedoHHOMY pexumi,
PEKBI3NTH SIKOro 3a3HadeHi y po3aini 17 YABO.

KpeauT — Lie rpoLLOBI KOLWTK Y HaUioHanbHIN BantoTi YkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NOBEPHEHHS, MNaTHOCTI,
CTPOKOBOCTI, 3ab6e3neyeHHs (skwo baHkom He Byae norogXeHo iHLWe) Ta LiNlbOBOro BUKOPUCTaHHS.

KpeauTHa niHia - (popma KpeanTyBaHHs, 3a SKOK, Y Mexax BCTaHOBIEHOrO MiMIiTy 3AiNCHIOETLCA BUAAYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamm BignosigHoro KpeautHoro gorosopy ta YBO. Y pasi yactkoBoro abo nosHoro noraweHHst Kpeauty
nimit KpegutHoi niHii BiQHOBMNIOETLCSA A0 BCTAHOBMEHOro po3Mipy Ta KnieHT moxe noBTOpHO oTpumatu KpeauTt y mexax
OOCTYNHOro MiMiTy NPOTAroM CTpoky Aii KpeanTHoi niHii.

KpeanTtHuin porosip - yroaa, Ha niactasi akoi baHk 3060B'a3yeTbcs HagaTu rpolosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha yMOBax, BCTaHOBIIEHMX TaKO yrofoto, a KnieHt 3060B'A3yeTbcst noBepHyTU KpeauT Ta cnnaTtuT NPoLEHTH, KOMICIT Ta iHLWi
nnartexi nepeabadeni ymosamun yrogn, YOBO Ta Tapudis. B KpegutHomy OoroBopi BM3Ha4alOTbCS OCHOBHI YMOBMW HafaHHS
Kpeouty, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpegutHoi niHii/OBepapadTy, CTpok Ha sk Hagaetbcs Kpegur,
LiinbOBE BUKOPUCTaHHSA, PO3MIp MPOLIEHTHOI CTaBku 3a KopucTyBaHHSA KpeauTty Ta KOMiCii, nopsaok norawleHHss 3aboproBaHocCTi
3a TakMM JOroBOPOM, Ta iHLUe.

MixHapoagHa nnartixkHa cuctema abo MIC - mixHapogHa nnatixHa cuctema Visa International Ta/abo MasterCard
International, ski 3a6e3nevytoTb NpoBeAEHHS Nepekasy KOLWTIB Y Mexax Liei NnaTixHoI cuctemu.

HBY — HauioHanbHuit 6aHk YkpaiHu.

He3HayHui po3mip BanTHOI onepaduii (ani — He3HayHWiA po3mip) — po3mip BamnTHOI onepalii (B ekBiBaneHTi 3a
0oiLiHMM KypCOM IrpYBHI 0 iHO3EMHMX BarstoT, ycTaHoBneHuM HauioHaneHum 6aHkom YKpaiHu Ha JaTy 34ilicHeHHs onepadii),
AKAN € MEHLUMM, HiXX po3Mip, L0 YCTaHOBMNEHWW Ans biHAHCOBMX onepaduin, Wwo nianaraioTb 000B's3koBOMY hiHAHCOBOMY
MOHITOPWHIy 3rigHO i3 3aKOHO4ABCTBOM Yy cdepi 3anobiraHHa Ta npoTuaii neranisauii (BiZMMBaHHIO) JOXOAiB, oAepXKaHuX
3MOYNHHUM LUASIXOM, hiHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOLXKEHHSI 30P0Oi MAaCOBOrO 3HULLIEHHS.

He3HnxyBanbHMIA 3anuWoOK — MiHiManbHa cyma rpowwosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a SkMM MOXyTb
3[iMcHIOBATMCA 3 BUKOPUCTaHHAM [1naTikHOI KapTku, Wo Ha TepmiH Aii MNnaTtikHoi kapTkM NOBMHHA 3anuWaTUCH Ha LbOMY
PaxyHky Ta He moxe 6yTu BukopuctaHa [epxaTtenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHwKyBanbHOro 3anuiuky
3a3HavatTbcst yMmoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHicTb KnieHta nepeq baHkom, o He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3Mipi Ta 3a YaCOM BUHMKHEHHS Ta sika BUHUKAE BHACMIOOK 34iNCHEHHA KnieHToM BuaaTKOBUX onepadin 3
lMnaTiXkHOIo KapTKO Ha CyMy, LLO NepeBuLLye BCTaHOBNEHW baHkom po3mip BuTtpaTHoro nimity.

O6oB’A3KOBUIN NNaTiXK — LWOMICAYHMIN nnaTik KnieHTa 3 noraweHHst 3aboproBaHocTi, WO 30060B’da3aHMi crnnadvysatu
KnieHT y pasi BUKOPUCTaHHS KpeauTHUX KoLWTiB. MiHimanbHa cyma O60B'A3K0BOro nnaTexy B13HayYaeTbCcs ymosamu KpeautHoro
OoroBopy.

OBepppadT — kopoTkocTpokoBui KpeawT, wo Hapgaetbca BaHkom KnienTy Ha nigcTasi BignosigHoro KpegwTtHoro
porosopy Ta YABO B Mexax BCTaHOBNEHOrO ANs 3A4iIMCHEHHS NNaTiXXHUX onepawin noHas 3anuLIoK BnacHUx kowTiB KnieHTa Ha
PaxyHky. O6cnyroByBaHHs PaxyHky, 3a sikum BcTaHoBrneHo OBepapadT, 30iNCHI0ETLCS 3a Ae6eTHO-KPeaUTHOK CXEMOLO.

OpHopasoBui uMchpoBUIA Naponb - A04ATKOBMIA 3acib ABTeHTMdiIKaLIi, WO nepefaeTbCsa y BUMMSAAI NOBIAOMIEHHS
3acobamu CTineHMKOBOro 3B’A3Ky (Hagani SMS nosigomMneHHs) 3 undpoBnM 3HadeHHsaM OHOPa30BOro LMGPOBOro Napons, LWo
BUKOPUCTOBYETLCA ANA  NigTBEpOKeHHS EnekTpoHHOro [JOKYMEHTY K Takoro, wo 3gincHeHun KnieHtom. BegeHHs
OpHopasosoro undposoro naponto Mae 6ytn saivicHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, skwo KnieHt npotarom 3
cnpo6 HesipHO BBiIB OgHOpasoBui LMpoBUI naponb AnA NigTBepAXeHHs EnekTpoHHoro AokymeHTy, Bxig o Cuctemu
FreeBank 6nokyetbca Ha BusHayeHun Cuctemoro FreeBank TepmiH. [Ins po3bnokyBaHHa Cuctemu FreeBank KnieHT moxe
3BepHyTUChb A0 KoHTakT LieHTpy, abo ovikyBaTy BCTAHOBMNEHWUI Yac GrOKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isnyHa abo topuandHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauiHui geHb — pobo4mnin AeHb BaHKy, NpoTArom siKoro npuMatoTbest Big KnieHTiB JOKYMEHTM Ha nepekas KOLUTIB i
OOKYMEHTU Ha BIOKMMKaHHA nepekasy Ta, 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI, 34iNCHIOETBCA iX 0bpobka, nepepadva Ta
BUKOHAaHHS.

OnepauinHum yac — yactmHa OnepauinHoro AHA baHky, npoTarom skoi BiAbyBaeTbca obcnyroByBaHHs KnieHTiB, y Tomy
Yucri NPUAMarKoTbLCA AOKYMEHTM Ha Nepekas i JOKYMEHTM Ha BiAKIMKAHHSA, WO MatTb OyTv o6pobneHi, nepeaaHi Ta BMKOHAHI
BaHkom. MNoyaTok Ta kiHeub OnepauinHOro Yacy BCTAHOBMIOTHLCS 3ri4HO 3 PO3NOPAAXKEHHAM KepiBHWKa BaHKy 3 ypaxyBaHHAM
pexvmMy poboTu MnaTiKHUX CUCTeM i A40BOAATbLCSA A0 BiaoMa KnieHTiB LWnsaxoM onpuntofHeHHs BianoBigHOI iHdopmauii, wo
posTawloBaHa y goctynHux ans KnieHta micusix (onepauinti 3anun banky, OdiuinHnii cant baHky ToLwo).

OnepauirHi niMiT BUKopucTaHHsA MnaTiXXKHUX KapTOK — KiNbKiCTb onepadin Ta cyMa rpoLLoBMX KOLUTIB, Y MeXax sKuX
[epxaTtenam go3sonsieTbes 3aincHeHHa Onepauin 3 BUKOpUCTaHHAM [naTikHOT KapTKM.

OcHoBHUM HOMep TernedoHy abo OCHOBHUI HOMEp — Ail0Ynii HOMEpP YKpaiHCbKOro onepatopa MoOGinbHOro 3B’'s3Ky,
3a3HayeHun KnieHtom y 3agaBi-arogi Ta/abo goroBopi nNpo HagaHHsi BaHKIBCbKMX MOCMyr, O BCTAHOBIMIOETLCA 3 METOH
oTpumanHsa KrniieHtom enekTpoHHoro lMIH-kogy, OaHopa3oBoro LUMgpoBOro Naposio Npu NPOBEAEHHI onepadii 3a 4ONOMOro
Cuctemn FreeBank, SMS-noBigomneHb Woa0 3aincHeHnx GaHKIBCbKMX onepadin 3a PaxyHKoM Ta NocuneHHs 3axofis 6e3neku
nig Yac 3aincHeHHs 6aHKIBCbKUX onepadint.

Odpivinnunm cant bBaHky — odiuiiHun cant bBbaHky y wMepexi [HTepHeT, saKkui [OCTYNHWA 3a agpecoro
www.creditdnepr.com.ua

OwaaHun (aeno3uTHU) cepTtudpikat - LiHHUA nanip, SKWA NigTBepaXye Cymy Bknagy, yHeceHoro y baHk, i npaBa
BKMagHuKa (BnacHuKa cepTudikata) Ha OAEPXXaHHA 3i CNAMBOM YCTAHOBMIEHONO CTPOKY CyMM BKMady Ta MpPOLEHTIB,
YyCTaHOBINEHMX cepTudpikatom, y 6aHKy, SkuiA Moro BuaaB.

MIH-koA — nepcoHanbHWIA igeHTUdIKaLINnHUA HOMep (Ko4), BidoOMMIA BUKIOYHO [epxatento KapTku i HeoOXigHWI ansi noro
ineHTUdikauii nig Yac 34icHeHHs1 onepauii 3 BUKOpUCTaHHsaM naTtikHux kapTok. MIH-kog moxe HagaBaTuca [epxaTento Ha
nanepoBoMy Hocii abo B enekTpoHHOMY BUrMsAi Yepe3 SMS-nosigomneHHs Ha OcHoBHMIM HoMep KnieHTa. 3a 6axaHHsm, KnieHT
moxe 3miHuTK MIH-kog Yepes 6aHkomaTt BaHky, WsXoM BignpaeneHHs BignosiaHoro SMS-noeigomneHHst 4o baHky abo yepes
Cuctemy FreeBank (3 MOMEHTY TeXHIYHOro BrnpoBagKeHHs ). MocnigosHicTb Ain KnieHTa Wwoao oTpuMaHHs enektpoHHoro [MIH-
Kody BM3HayeHa B iHdopmauinHomy nucti oo Kaptm Ta posmiweHa Ha OdiuinHomy canti baHky 3a nocunaHHsM:
https://creditdnepr.com.ua/e-pin.
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MinbroBun nepioa— nepiog HagavHs Kpeguty, Wwo nepenbavae HapaxyBaHHS MPOLEHTIB Ha cymy 3aboproBaHoCTi 3a
KpeamTom 3a 3HWKEHO MPOLLEHTHOK CTaBKOK. MOXMBICTb Ta yMOBU KOPUCTYBaHHS [Minbrosnm nepiogoM o6yMoBreHi ymosamu
yknageHoro 3 KnieHtom gorosopoM, 3asHadeHi B YOBO Ta Tapudax baHky.

MnaTixHa kapTka abo KapTka — enekTpoHHUIA NnaTikHWUIM 3acib y BUrnagi eMiToBaHOI B YCTAHOBNEHOMY 3aKOHOAABCTBOM
YKpaiHu nopsgky nnacTUKOBOI YM iHLLIOMO BMAY KapTKM, LLO BUKOPUCTOBYETLCS ANS iHILOBaHHS nepekasy kowTiB 3 PaxyHka
KnieHnTa abo 3 BignosigHoro paxyHka baHky 3 MeTolo onnatu BapToCTi TOBapiB i NOCNyr, NnepepaxyBaHHs KOLLTIB 3i CBOIX PaxyHkiB
Ha paxyHKW iHLWKX OCi®, OTPUMAaHHS KOLUTIB Y rOTIBKOBIW popMmi y kacax 6aHkiB, Yepesd 6aHKIBCbKi aBTOMaTH, a TakoX 34iNCHEHHS
iHWMX onepadin, nepeabayveHnx BignosigHUm gorosopom T1a YOBO.

PaxyHok a6o PaxyHku — Gyab-Akuii MOTOYHUIA paxyHOK (Y TOMY 4YMCHi, MOTOYHUIA paxyHOK, onepawii 3a siKuM MOXyTb
3[ificHIOBaTMCA 3 BUKOpPUCTaHHAM [naTikHMX kapTok), Ta/abo BknagHuii  paxyHoK. [MOTOYHMI paxyHOK — paxyHoK, Lo
BigkpuBaeTbca baHkom KnieHTy Ha [OroBipHi ocHOBI Ans 36epiraHHsA rpoLuen i 3aicCHEeHHS po3paxyHKOBO-KacoBMX onepawin 3a
[OMOMOrol NMaTKHUX IHCTPYMEHTIB BiANOBIAHO A0 YMOB Lboro [JoroBopy Ta BMMOr 3akOoHOA4aBCTBa YkpaiHu. [10 noTOYHMX
paxyHKiB TaKOX Hanexatb: IHBECTULIINHI paxyHKu, WO BiAKPMBAOTLCA HepesuaeHTaM-iHBecTopam B baHky BiAnoBigHO A0 BUMOr
HOpMAaTMBHO-NPaBoOBMX akTiB HauioHanbHOro 6aHKy YkpaiHu, 3aKoHO4aBCTBa YKpaiHM ANS 30iMCHEHHS iHBECTULINHOT JisiNbHOCTI
B YKpaiHi, a TakoX Ans NOBEpPHEHHS iHO3eMHOI iHBecTUUil Ta NpuOYTKiB, AOXOAiB, iHLUMX KOLWITIB, OAEPXKaHUX iHO3EMHUM
iHBECTOPOM Bif iHBECTULINHOI OisiNbHOCTI B YKpaiHi.

Cuctema FreeBank abo Cuctema — cuctema AucTaHUiiHOro 6GaHKiBCbKOro obcnyroByBaHHS isnyHMX OcCif, LWwo
nepenbayae komnnekc iHdopmauinHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gificHeHHs onepauin 3a PaxyHkamu Ha nigcrasi
OwncTtaHuiiiux posnopsagxeHb Knienta. Cuctema cknagaetbcsi 3i cneuianbHOro IHTepHeT pecypcy, WO 3HaXo4MTbCA Ha
OdiuinHomy canTi BaHky, Ta cneuianeHoro MmobinbHoro goaatky FreeBank, wo nigTpumytotbest baHkom onsa HagaHHsA goctyny
Ta obcnyroByBaHHS KrieHTiB y cucTemi AucTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs disnyHmnx ocib.

CnoBo-naponb — naponb, Wo BukopuctoByeTbca CTopoHamu ansg AsTeHTudikauii KnieHta. KnieHT 30608’da3aHun
36epiratn CrnoBo-napornb y TaEMHULI Ta He NOBIOMMATA KOro TpeTiM ocobam.

Crton-nuct abo Cton-cnucok — nepernik Homepis [NnaTikHnx KapToK, 3a AkuMK 3abOpoHeHO abo obmexeHo NpoBeaeHHS
onepakdiin.

CTOpOHM - CMiNbHO 3ragyBaHi 3a TekcToMm baHk i KnieHT, a koxHuin okpemo CTopoHa.

Cymu 3a6nokoBaHUX, arne He CMUCaHUX KOWTIB — CyMM KOLWTIB, WO ob6nikoBytoTbcs Ha PaxyHky KnieHTa, ane €
HeOCTYNMHUMU A5t BAKOPUCTaHHSA BHACNIOK iX pe3epByBaHHA ANs NPOBEAEHHS PO3paxyHKiB 3a onepavisiMy 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicheHumun Oepxatenem. KowTtu obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatm AsTopwusalii 4o gatu
HaOXOoKEHHS (PiHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysavy. Y pasi HeHaaxoaXXeHHs hiHaHCOBOro
OOKYMEHTa KOLUTW pO36IOKOBYHOTECS Y CTPOK, BCTAHOBMNEHMIN yMoBamu BignosigHoi MINC Ta baHkom i cTaoTb 4OCTYNHUMU Anst
BUKOpUCTaHHs [epxaTenem.

Tapudum — nepenik nocnyr Ta BCTaHOBIEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wo HagaTeca baHkom 3rigHo 3
YOBO. Tapudu bopmytoTbCs Ta 3aTBEPAXKYOTLCA KoneriansH1M opraHom baHky Ta nignsratoTe onpuniogHeHHo Ha OdiuiiHomy
canTi BaHky Ta/abo Ha iHbopmauinHKMx cTeHaax y BigaineHHsx BaHky.

YOBO — uelt YHiBepcanbHuii foroBip 6aHKiBCbkoro ob6cnyroByBaHHs gisnyHMX ocib B BaHky.

YMoBuM 3anyyeHHs1 6aHKiBCbKMX BKNagiB — yMOBM 3arnyveHHs 6aHKiBCbkux BKnagis ¢isndHmnx ocid B AT «BAHK KPEOUT
OHIMNPO», wo 3aTtBepaeHi baHkom Ta BCTAHOBMIOIOTL PO3MIp MPOLIEHTHOT CTaBKWU, MiHIMarnbHy CyMa BKragy, yMOBM OCTPOKOBOIO
NOBEPHEHHS BKIaay, YMOBM NPOrpamMm NosinbHOCTI TOLWO, onpuntogHeHi Ha OdiuinHomy cawTi baHky (Bknagka MNpvBaTHUM KrieHTam
/ Denos3utn) Ta y BigaineHHsax baHky.

®doHpa — PoHA rapaHTyBaHHA BKNafiB isMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNazis
i3n4HMX OCib Ta BUBEAEHHSI HEMMATOCTIPOMOXHMX OaHKIB 3 PUHKY.

Xonpg (HOLD) — TumuyacoBe pe3epByBaHHsi CyMmu onepadii 3a [NnaTiXHOoK KapTKo 40 MOMEHTY NiaTBepOXKeHHS onepaduii
abo BigcyTHOCTI NigTBEpPOXXEHHS Y BCTAHOBMNEHNI BaHkoM CTpOK.

Dynamic Currency Conversion abo DCC - MuTTEBa KOHBepTaLid Bantotu 3a lNnaTikHuMmu KapTkamu - NPOBEAEHHS 3a
KOpAOHOM onepadii y BanoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAOHOM y HaHKoMaTi uM Kaci, po3paxyHkax 3a KOPAOHOM Yy
TopriBenbHin Mepexi abo pospaxyHkax Ha IHO3EMHMX iHTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpTyBaTW CyMmy ornepauii y micueBy BantoTy. [py ubomMy y GaHkomaTi KnieHT oTpumye micueBy BamoTy abo MmokKymnka
BiaOyBaETbCA y MICLIEBI BanioTi.

GSM-banking - komnnekc nocnyr (cepBiC AMCTaHUiMHOrO A0CTyny), Wo Hagae moxnueicTe KnieHTy/ Jepxatento Kaptku
OTpMMyBaTK iHpOpMaLito NPO CTaH paxyHKy, NPO 3A4IMCHEHI onepauii 3@ AONOMOroK NoBiAOMIEHb Yy TekcToBoMy chopmati SMS
(Short Message Service) Ha MobinbHUIA TenedoH ctaHaapTy GSM abo i3 3aCTOCyBaHHSAM iHLLMX CEPBICIB AOCTaBKM (SIK iCHYHOUMX
(Hanpuknag;: Viber, WhatsUp, Push-noBigomneHb, ToLo), Tak i Tux, Wwo 6yayTb AOCTYNHi B MaibyTHEOMY) Ha MOBINbHUIA TenedoH
i3 BignosigHolo nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [logatkoBum HoMepom TenedpoHy KrieHTa. BaHk
3anvwae 3a coboto npaBo BMGoOpy cnocoby i cepsicy Ans Bianpasku iHdopmaLuii Npo cTaH PaxyHKy, Npo 3aiicHeHi onepaldii.

LoungeKey — nporpama npioputeTHOro AocTyny A0 3aniB OYiKyBaHHA NiABULLEHOro KOM@OPTY B aepornopTax y BCbOMY
ceiti (Mporpama LoungeKey ab6o LoungeKey), wo nponoHyeTbcs komnaHielo «Lounge Gateway Limited», godipHim
nignpuemcTBom koMnaii «Priority Pass UK» (LKL).

SMS-noBigomneHHs — Short Message Service (nocrnyra KOpOTKMX NOBIAOMMEHb), CMCTEMa, L0 A03BONSE BiANpaBnATH
Ta OTPUMyBaTW TEKCTOBI MOBIJOMIIEHHSI 3a AOMOMOrOK NOCAyr onepaTtopa MobinbHOro 3B’sI3Ky Ta 3a HasIBHOCTI BigNOBIAHOIO
Mob6inbHoro npuctpoto. Akwo Ha mobinbHoMy npucTpoi KnieHTa BcTaHoBneHi goaaTtkosi cepsicu (Hanpuknag: Viber, WhatsUp,
Push-nosigomneHb, Towo), Aki 403BONANTL OTpUMyBaTW nosigomneHHs, KnieHT nignucytoun 3asaBy-3rogy Ta/abo Oyab-sikui
OOroBip Npo HagaHHA BaHkiBCbKOi nocnyru, B Akux 3a3Havyae OCHOBHMIA HOMep Ta [loaaTKkoBUI HOMeEP, NiATBEPOXKYE CBO 3roy
Ha OTpuMaHHs SMS-noBigomneHHs ogHMM i3 o6paHnx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, W0 Hagae WopiyHe YNeHCTBO Ta Ja€ MOXIMBICTb YfleHaM Ta 3anpoLleHUM
ocobam oTpumMyBaTn goctyn o nesHux VIP-3aniB B aeponopTax 3a cTaH4ApPTHOI BaApTOCTi BiABigaHHSA He3anexHo Bif kracy
nonboTy abo aBiakoMnaHii, nocnyramu siKoi KOPUCTYETbCS AepxaTenb kapTku PriorityPass.

Yci iHWi TepMiHW, 3Ha4YeHHs1 Skux He Bu3HadeHe umMm YOBO, BxuBatoTbea y ubomy YABO y 3Ha4yeHHAX, SKMMU BOHU
BM3HAYEHI 3riAHO 3 HOPMAaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky YkpaiHu, iHWUMK akTaMmy 3akoHoAaBcTBa YKpaiHu Ta
npasunamu MIMC.

PO341Nn 2. NPEAMET AOrOBOPY
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2.1. Uewn YOBO Bu3Hauae: nepenik nocnyr baHky, ymoBuW Ta Nnopsifok 3aiicHeHHs BaHkom 6aHKiBCbKoro o6cnyroByBaHHs
KnieHTa, npaBa Ta 06oB’si3kiB CTOpiH, NOpsiAoK cnnatu BapTocTi nocnyr baHky, BignosigansHicTe CTOpiH Ta iHWwe.

YOBO MicTUTb eneMeHTn pi3HMX OOroBopiB (€ 3MillaHMM y po3yMiHHi 4. 2 cT. 628 LiueinbHoro kogekcy Ykpainu). o
BigHOCMH CTOpiH 3acTOCOBYHOTLCHA Y BIAMNOBIOHWX YAaCTUHAaxX MOMOXEHHA YMHHOrO 3aKoHoA4aBCTBa YKpaiHW Npo [OroBopw,
enemMeHTN 9KMX MIiCTATbCS B LibOMy [Jorosopi.

2.2. Y pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buan baHkiBcbkux nocnyr:

2.2.1. poswmiweHHsa Bknaais disnyHnx ocio;

2.2.2. BigKpUTTA NOTOYHUX PaxyHKIB Ta 34iINCHEHHs onepaLin 3a LuMn paxyHKamu;

2.2.3. BiAKpUTTA NOTOYHUX paxyHKiB, onepaLii 3a SKMMU MOXYTb 34iNCHIOBAaTUCA 3 BUKOPUCTaHHAM MNnaTikHUX KapTok, Ta

30iNCHEHHA onepauin 3a LMK paxyHkamu,

2.2.4. HapaHHs KpegutiB pisnyHnm ocobam;

2.2.5. HapaHHs nocnyr y Cuctewmi FreeBank;

2.2.6. HapaHHsi nocnyr GSM-banking;

2.3. HapaHHsa okpeMunx BaHKIiBCbKUX NOCNYT 3AIMCHIOETLCA 3a YMOBW YKnagaHHa Mk KnieHTom Ta BaHkom BignosigHoro
Jorosopy Ta/abo nogaHHsM BignNoBiAHOI 3a8BU Ta/abo HagaHHS 4OAATKOBUX JOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS po3BiXHOCTEN MK nonoxeHHsMM uporo YABO Ta ymoBamu 6yab-akoro 4OroBopy Npo HagaHHS
BaHkiBcbkoi nocnyrn abo ymoBamm iHWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
npiopuTeTHY cuny Ta 3acTocoByloTbcsi CTOpoHamMy OO0 B3aEMOBIAHOCWH, L0 BMHWUKAKOTB/AiOTE BiAMOBIOHO OO0 YKNaaeHUx
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsAMO He nepeabaynnm iHwe.

2.5. MNMopsapgok Ta ymoBu yknageHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHum, a ymosu [NybnivyHoi npono3auuii BaHky npuinHaTi (akuentoBaHi) KnieHToM 3 MOMEHTY
odopmMneHHs 3asaBu-3roan 3a ymoBu nogaHHAa KnieHToOM OKyMEHTIB i BigOMOCTen, HeOBXigHNX ANs 3’siCyBaHHSA KOro ocobu, cyTi
JiAnNbHOCTI Ta (hiHAHCOBOro CTaHy, Nepenik Sikux BU3HA4YaeTbCs BiANOBIAHO 4O BMMOI YMHHOMO 3aKOHOOABCTBA YKpaiHM, AKLLO
iHLWIMA NOpsQoK He BCTaHOBMNEHWW Gyab-akumu iHwmmu ymoBamu YOBO. Y pasi HeHagaHHs disndHo ocoboto HeobxiaHux
OOKYMEHTIB 4uM BigomMocTen abo yMUCHOrO HafaHHs HeMpaBAMBUX BigoMoOCTeN Wwoao cebe, BBAXAETLCS, LIO Taki Aii disnyHoi
ocobu no3baenaTb baHk MOXNMBOCTI HaAaHHs Uit ocobi BaHkiBCbkux nocnyr, y 3B’A3Ky 3 Yum BaHk BigMoBnsie Takin disnyHin
ocobi B yknagaHHi 3 Heto YOBO Ta ii o6cnyroByBaHHi. BaHk Moxe BigMoBUTW KnieHTy y HaganHi nocnyr(n) 3a umm YOBO vy
BuNagkax, nepenbavyeHnx 3aKoHOA4ABCTBOM YKpaiHuW, a TakoX SKLLO Lie MOXe NMPU3BECTM 0 NOPYLUEHHS 3aKkoHoAaBcTBa Ta/ abo
HaflaHHA TakuMx nocnyr He nepepbadeHo abo 3aboOpoHeHO HopMaTuBHO-MpaBoBuMMU akTamyu HBY (Mopatopiii, 3ab6opoHa,
0BMeXeHHs ToLo).

2.5.2. fata HabpaHHsa ynHHOCTI YBO BM3Ha4yaeTbCsl 3asiBOKO-3roAok, AKWO iHWe He nepenbadveHo ymosamu YOBO.
Micuem yknaganHsa YABO € micuesHaxomkeHHs baHky (BigaineHHs abo iHworo micust HagaHHA BaHkom nocniyr), B sikomy KnieHT
nogae 3asaBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMaioTb Ha cebe Bci 060B’3kM Ta HabyBaloTb BCix npas, nepenbadyeHnx
YOBO.

2.5.4. o MNy6nivyHoi npono3uuii He MOXyTb NpuegHaTucs (akuenTtyBaTn) isnyHi ocobu, Wo He focsArnu 14-piyHoro BiKy.
OG6cnyroByBaHHs paxyHkiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3giMcHIOETbCS BaHKOM 3 ypaxyBaHHsSIM BUMMOT
YMHHOTO 3aKOHOAABCTBA YKpaiHWM LWOA0 3AIMCHEHHS NMPaBOYMHIB HEMOBHOMITHIMM ocobamu. Bigkputta Ta obcnyroByBaHHs
paxyHkiB TpeTiMn ocobamu Ha iM'a Ta/abo Ha KoOpUCTb hisM4HUX 0Cib, Wo He gocsarnu 18 pokis, B pamkax AaHoro [JoroBopy He
3[iMCHIOETLCH, OKPiM PaxyHkiB, O BiAKPMBAKOTLCSA OPUAMYHUMKU ocobammn Ta isndHMMK 0cobaMu-MiANPUEMLAMN Ha KOPUCTb
di3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta o6cnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy i3uyHin ocobi -
HepesnaeHTy AN 3apaxyBaHHS LOXOAIB 3 [PKePENioM iX MOXOMXKEHHS 3 YKpaiHM, WO BUMNMAYYHTLCS iHLWOK ¢i3u4HOK 0coboto -
HepesnaeHTOM i MianAralnTb ONOAAaTKyBaHHIO B pamkax gaHoro YBO He 34iNCHI0ETBCS.

2.6. YknagaHHA foroBopy npo HagaHHsA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBigHOro [oroBopy npo HagaHHsa bBbaHkiBcbknx nocnyr KnieHT nigTBepaxye WO BiH
o3Hanomnenui 3 ymosamu YOBO, Tapudamu baHky Ta/abo YMoBamu 3anyveHHs 6aHKIBCbkUX BKNaziB Ta iHLWOW iHopmMauieto
3a BignosigHo BaHkiBCcbkolo nocnyroto, wo Mmictateca B YOABO Ta/abo onpuntogHeHi Ha OdiuiiHomy cawTi BaHky (Bknagka
MpuBaTHUM KnieHTaMm) Ta y BigAineHHsax baHky, npuiiHAB ix 6€3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 06CA3i.

2.6.2. MignucaHHaM BignoBigHOrO AOroBOpY NPo HagaHHA baHkiBcbkoi nocnyru KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y Tomy yucni 3 4OTPUMaHHAM NpUHUMNY «CBOOOAM AOroBopy», BU3HA4YEHOro ctatramu 6 ta 627 LiusinbHoro kogekcy
YkpaiHn. KnieHt 6e3BigknMyHo nigTBepaxye, Wo nonoxeHHs YOBO oMy 3po3yMini, € po3yMHUMK Ta cnpaBeaniMBUMK. Yci
PaxyHku, BiokpwTi Ha niacTasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxyeTbcs BBaXaTu TakUMM, LLO BiAKPUTI y TOMY
yncni Ha nigctasi uporo YABO, npu uboMy CTOpPOHM BUXOAMTMMYTb 3 TOrO, WO BignoBigHa Ais 6yna BYMHeHa KnieHToM Ha
nigcrasi YABO, a sragaHi TyT BigHOCMHU CTOPIH NOYMHAIOTbL perynoBaTnca ymoBamun okpeMoi baHkiBCbKOi nocnyru nuwe 3 gatm
yknagaHHs CTopoHamu BignoBigHOro 4OroBopy Npo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. CTOpOHM JOMOBMIMCD, IO BigNOBIAHO A0 cTaTewn 6, 627, 207, 633 Ta 634 LiuBinbHOro kogekcy YkpaiHu, Aorosip
GaHkiBCbKOro paxyHky Ta KpeauTHuin goroeip (B TOMy 4vchi macnopT NpoaykTy), 3 6oky baHky Moxe yknagatucs LUSXOM
HaHECEHHS Ha HbOro TUNorpadCcbkummn 3acobamum BigOUTKY neyaTkm BaHky Ta nignmucy ynoBHoBaXkeHOT 0cobum BaHky, 3pasku akmx
HaBeAEHi HUXYe:

3pasokK nignucy Ta BiAGUTOK NevyaTku
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2.6.4. ins odopMmneHHs BiANoBiAHOT BaHKiBCbKOI MOCNyry, SKLWO iHLWe He nepeabaveHe okpeMmMm nonoxeHHsimmn Y60,
KnieHT yknagae 3 baHkom BignoBigHUI OOroBip Npo HagaHHs BaHkiBCbkOi nocnyrn 3a oOpMoOK0 BCTaHOBMEHOW BaHkom, Ta
npea'sense nacnopt abo iHWWIN OKYMEHT, WO NocBiayvye ocoby, a TakoxX, 3a HeobXigHOCTI, iHWi AOKYMEHTW, nepernik Ta 3micT
AKX BU3HAYAETbCH YNHHNM 3aKOHOAABCTBOM YKpaiHu Ta baHkoM BignoBigHo Ao napameTpiB baHkiBcbkoi nocnyrun. ®isnyHi ocobn
- pe3naeHTn OoOaTKOBO MakTb NPEA'sBUTW OOKYMEHT, BUAAHUA OpraHoOM OepXaBHOI MOAaTKOBOI CnyxOu, Lo 3acBigyye ix
peecTtpauito y OepxaBHoMy peecTpi isaudHUX OCi6 - nnaTHWKIB nopaTkiB. Y pasi akwo KnieHT 3giicHioe nignpuemMHULbKY
JisanbHicTio, BiH 3000B'A3aHuM Takox nogatyu Ao banky konito BMNuckM 3 €4MHOrO AEpXaBHOMo PEeecTpy puandHMX OCio,
®i3nyHMX ocib — nignpyvemMUiB Ta rpoMaacbkux OopMyBaHb, WO MICTUTb BIAOMOCTI Npo i3nyHy ocoby, ska 34iNCHIoE
NiANPUEMHNLIbKY AiSNbHICTE. Y pasi, Akwo KnieHT 34iNcHI0E HesanexHy npodecinHo AiSnbHICTIO, BiH 3060B'A3aHWMIN TakoX
HagaTu Ao baHky komito JOKYMeHTa, WO NiagTBEpAXye B3ATTS Ha 06nik Takoi 0cobu BignoBigHMM KOHTPOMOKYUM OpraHoM.

2.6.5. Yknapatoun porosip, Ha niactasi sikoro baHk BigkpuBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3HaYeHi
nocnyru, Knient nosigomnse banky Cnoso-naponb, OcHoBHMI HOMmepa TenedoHy Ta [JopatkoBuw Homep TenedoHy (3a
HasIBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbki nocnyru Ta 34inicHIoe onepaduii 3a PaxyHkamu Ha nigctasi BignoBigHOro AoroBopy
npo HagaHwHa bBaHkiBcbkoi nocnyrm 3rigHo 3 Tapudamum bBaHky, WO AiloTb Ha gaTty 34iNcHeHHs/HagaHHA BignoBiAHON
onepadii/nocnyru.

2.7. BHeceHHs 3MmiH go YOBO

2.7.1. baHk Mae nNpaBO BHOCUTM 3MiHW B OOHOCTOPOHHbLOMY nopsiaky o YABO, y Tomy uucni go Tapudis BaHky,
[OOMOBHIOBATW HOBVMMM MOCHyramu, TOLLO, SIKLLO iHLWe He nepeabayeHo YHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3MiH, baHk nosigomnse KnieHTa y HacTynHi CTPOKM:

2.7.2.1. npo 3miHn o YOBO - He ni3Hiwe, Hix 3a 15 (M'ATHaguATh) KaneHgapHUX OHiB, 40 HabyTTA YMHHOCTI Taknx 3MiH,
OKpIM 3MiH, L0 CTOCYHOTbCHA YMOB 06CnyroByBaHHs [naTtixHux kapTok, Npo ski baHk nosigomnse He nisHiwwe Hix 3a 30 (TpnauaTb)
KaneHaapHUX AHiB 40 HAabYTTS YMHHOCTI TaKMUX 3MiH;

2.7.2.2. npo 3miHn Tapudis - He nisHiwe, Hix 3a 5 (N'ATb) 6aHKIBCbKNX AHIB A0 AaTW HAbYTTA YMHHOCTI TakUX 3MiH, 3a
BUKINIOYEHHSAM 3MiH Tapudie Ha obcnyroByBaHHA [natixHoi kapTku, nNpo wo baHk nosigomnse KnieHta 3a 30 (TpuausTb)
KaneHAapHWX OHIB A0 AaTW HABYTTS YMHHOCTI TakmMx 3MmiH;

2.7.2.3. npo 3MiHy NPOLIEHTHOI CTaBKM, L0 HapaxoByeTbCcA Ha Bknaa Ha BUMory — He nisHiwe, Hix 3a 15 (M'aTHaguAThb)
KaneHaapHWX HiB, 4O HabyTTA YMHHOCTI TaKMX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YOBO BaHk 34iicHI0E HACTYMHUM YNHOM:

2.7.3.1. wnsaxom po3mileHHs iHdopmadii Ha OdilinHomMy canti BaHky (Bknagka MNpueaTHUM KnieHTaMm);

2.7.3.2. wnaxom po3MillleHHsa iHpopMauii Ha iHopMaUiHMX CTeHAaX, Lo 3HaxogAaTbCcsa Y npumieHHax BigaineHb
BaHky.

2.7.4. CTOpOHU AOMOBUIUCH, WO KnieHT BBaXKa€eTbCs HaNeXHMM YMHOM, Yy TOMY YUCHi TMCbMOBO NoBigomneHnm/
03HAaNOMIIEHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapucpie baHky, — y pasi po3miweHHa baHkom BignosigHoi iHbopmaLii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / NprBaTHUM KnieHTam) Ta/abo Ha iHopmauiiHux cTeHagax y BigaineHHsx
BaHKy y cTpoku, Wwo BM3Ha4veHi n. 2.7.2. yporo YABO, Ta 3a yM0oBM BiacyTHOCTI Big KnieHTa Ha gaty HabyTTa YMHHOCTI BignoBigHMX
3MiH 3asB1 MpO po3ipBaHHSA 4OrOBOPY NPOo HagaHHSA BianoBiaHoT BaHkiBcbkoi nocnyrm Ta/abo 3asBu Npo Bi4MOBM BiJ OTPMMaHHSA
okpemoi BaHKIBCbKOI MOCnyru, WO BBAXAETLCHA NPUAHATTSM KrieHTOM 3a3HayeHux 3MiH, BignoBiaHO A0 YactuHu 3 ctatTti 205
LivBinbHoro kogekcy YkpaiHu.

2.7.4.2. lpo ecmaHosneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, Wo He nepesuwye MakcumarsibHy cymy
3a3HayveHy y 8i0nogidHoMy [OroBOpi NPo HagaHHSA BaHkiBCbKOT Nocnyrv — Npu HanpaeneHHi KnieHTy B 4eHb BCTAHOBINEHHS TAKOro
nimity SMS-nosigomneHHst Ha OcHoBHWIA Homep/ [JogaTkoBuii HoMep TenedoHy Ta/abo y pasi 3aiicHeHHss KnieHTom onepadin
3a paxyHok Oepapadty/KpeanTHoi niHii.

2.7.4.3. lpo 3miHy po3mipy nimimy Oeepdpagpmy/KpedumHoi niHii y mexax maxkcumarnbHOI CyMu 3asHa4yeHoi y
8idrnogioHomy KpedumHomy [OroBOpi — Npu HanpasneHHi KnieHTy B 4eHb 3MiHW po3mipy AOCTYNHOro MimMiTy SMS-noBigomMneHHs
Ha OcHoBHun Homep/ [opaTkoBun HoMep TenecoHy Ta/abo y pasi 3gincHeHHs onepaudin KnieHTom 3a  paxyHok
Osepapad1y/KpeanTHoi niHii y BianosBigHoMy SMS-noBigomMneHHi, B AKOMY BU3HAY€HO 3anuLLok Ha PaxyHky.

2.7.4.4. 3 iHgpopmaujero, nepedbayeHoro 3Y «[Ipo crioxusye KpedumysaHHs», 3 sikoto baHk 30606 ’a3aHull o3Hatiomumu
Knienma do momeHmy yknadaHHs KpedumHoz2o 002080py - LUNSAXOM MignucaHHs MacnopTy CROXWBYOro KpeauTy 3a obpaHum
Bugom Kpeaury.

2.7.4.5. 3 pospaxyHKOM 3azaribHOi 8apmocmi Crioxue4yoz2o Kpedumy ma pearsibHOI PiYHOI MpoueHmMHOI cmaeku,— y pasi
nignucanHs KnieHtom KpeantHoro 4oroBopy, CKNaaoBok YaCTUHOK SIKOI € pO3paxyHOK 3aranbHOI BApTOCTi CNOXUBYOro Kpeauty
Ta peanbHOI Pi4HOT NPOLIEHTHOI CTaBKW..

2.7.4.6. llpo sumoecy mnozaweHHs1 3abopzosaHocmi KnieHma neped baHkom y eidnosiOHocmi do YBO — y pasi
HanpaBfieHHS NMUCbMOBOTO MOBIAOMIEHHS] Ha aapecy KrieHTa 3a3HayeHy B OCTAHHbLOMY YKMaAeHOMY [OroBOpi NPO HadaHHA
BaHkiBCcbkoi nocnyrn, abo Ha agpecy, WO 3a3Ha4YeHOMy B iHLLIOMY [AOKYMEHTi, HagaHomy Ao baHky (dakT BignpasneHHs
NiATBEPAXYETHCSA NMOLTOBUM PEECTPOM).

2.7.4.7. Tlpo 3MiHy npoueHmMHoOI cmaeku, Wo Hapaxogyembcsi Ha Bknad (0eno3um) Ha eumozy — y pasi po3MillleHHS
BaHkom BignosigHoi iHdopMauii Ha OdiuiiHomy canTti BaHky Ta/abo Ha iHopmauiiHux cTeHpgax y BipaineHHsx BaHky 3
OOTPUMaHHSIM CTPOKY, BU3HadeHomy n. 2.7.2. YABO, Ta 3a ymoBu BiacyTHOCTI Big KnieHTa Ha gaty HabyTTs YAHHOCTI BiANOBIAHUX
3MiH 3asiBM NpO po3ipBaHHS [OroBopy NpPO HaAaHHst GaHKiBCbKOI nocnyrn ta/abo 3asBv Npo BiAMOBY BiA OTPMMaHHS OKpemoi
BaHKiBCbKOT MOCMYIY, L0 BBAXAETLCA NPUAHATTAM KrieHTOM 3a3Ha4yeHuX 3MiH, BignoBigHo Ao YactuHu 3 ctatTi 205 LimeinbHoro
KoAeKCy YKpaiHu.

2.7.4.8. Y paasi 30ilicHeHHss baHkom ma/abo KnieHmom odHiei abo Kinbkox dil, a came:

—  Bpy4eHHs KnieHTy NMcbMOBOro MoBigoMIIeHHst 0coBUCTO Nig Nignuc;

— nepepayva baHkoM NUCLMOBOrO MOBIZOMIIEHHS B YCTAHOBY MOLUTOBOrO 3B'SI3Ky Ans BiANpaBreHHs Ha agpecy,
3a3HayeHy B OCTaHHbLOMY YyknazaeHomy 3 baHkom goroBopi npo HagaHHs BaHkiBcbkoi nocnyrn, abo Ha agpecy, Lo
3a3HayeHa B iHLLOMY JOKYMEHTI, HagaHoMmy 1o BaHky;

—  HanpaBneHHs MMCbMOBOIO MOBIOOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YyKnageHomy 3 baHkom
[0roBopi Npo HagaHHa BaHkiBckkoi nocnyrn, abo Ha agpecy, Lo 3a3HaveHa B iHLLIOMY JOKYMEHTI, HagaHomy Ao baHky
(dbakT BianpaBneHHs NiaTBEPAKYETLCHA NOLLUTOBUM PEECTPOM);
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—  oTpuMaHHsa KnieHtom nosigomneHHst y Cuctemi FreeBank, npo wo y BaHky 36epiraetbcs BignosigHa iHpopmauis;

—  HanpaBrneHHs KnieHty SMS-nosigomneHHst Ha OcHoBHUIA HOMep TernedoHy Ta/abo B [logaTkoBuii HOMep TenedoHy,
3a3Ha4YeHoro B OCTaHHbOMY yKnageHoMy 3 baHkom JoroBopi npo HagaHHs BaHkiBcbkoi nocnyrv abo y 3asBi Npo 3MiHy
OcHoBHoro Homepa TenedoHa Ta/abo JogaTkoBoro Homepa TenedoHy.

KnieHT BBaXKa€TbCA NOBIJGOMMEHUM HaBIiTb Y TOMY BUMAaAKy, KOMM NMMCbMOBE MNOBIOOMIIEHHS, HAAiCNaHe Ha MOoro OCTaHHIo
BiAOMY aapecy (3a3HajveHy y 40roBopi Npo HagaHHa baHkiBcbKoi nocnyrn Ta/abo nucbmoBo nosigomneHa KnieHtom) He 6yno nomy
[0CTaBneHo (BpPy4eHO) He3anexHo Bid NPUYMH.

2.7.5. MignucanHam 3asasu-3rogn npo yknaganHa YOBO KnieHT norogmecsa, wo y Bunagky Hesroaum KnieHTa i3
3anponoHoBaHumn baHkom 3miHamun go YOBO, y tomy uucnu go Tapudie, KnieHT 3060B’si3aHUn He Mi3Hilwe Hix 3a 3 (Tpu)
OnepauinHnx AOHIB 0o AaTv HabpaHHSA YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.5.1. saxwo KnieHT He noroamecs 3i 3miHamu 1o okpemux nyHkTiB YOBO Ta/abo 3i amiHamu go Tapudis, BignosigHo oo
akmx baHk Hapgae KnienTy BaHkiBecbki mocnyrv - KnieHT 3060B’a3aHuiA BUKOHATK yci 0O0B’SI3KM 3a BiAMOBIAHUM [OrOBOPOM PO
HapgaHHa BaHkiBcbkoi nocnyrn Ta nogatv o baHky 3asBy MpoO MOro MPUMUMHEHHS, NPU LibOMY iHLUi AOroBOpW MPO HadaHHS
BaHKiBCbKOT NOCNyr1 NPOAOBXYIOTL AIATH;

2.7.5.2. akwo KnieHT He noroamBcsa 3i 3amiHamu o YOBO, o cTocyoTbea yeix baHKIBCbKMX NOCNYT, WO NPONOHYTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’s13aHui noracutu BCto 3aboproeaHicTts 3a YABO Ta nogaTu Ao baHky 3asBy nNpo 3akpuTTa
PaxyHkis. Mpun ubomy:

— bBbaHk npunuHse obcnyroByBaHHs KnieHTa 3a ycima BaHkiBcbkumy nocniyramu, wo 6ynu odgopmneHi KnieHtom vy
pamkax YBO, Ta yci 3060B’a3aHHs baHka CTOCOBHO HafaHHs nocnyr 3a BianoBigHMMU BaHkiBCbkuMK nocnyramu
NPUNVHSAOTHCS;

— CTPOK KiHLEBOro BUKOHaHHs ycix 3060B’si3aHb KnieHTa 3a yciva goroBopamu npo HagaHHst BaHkiBcbKoi nocnyru €
TakuM, L0 HacTaB, y 3B’A3Ky 3 YuM KnieHT 3060B’A3aHui y Taky AaTy BMKOHATK yCi cBOi 3060B’a3aHHA 3a YBO y
noBHOMY 06cA3i;

— dKWOo Ha Taky paty y pamkax YOBO posmiwenwn Bknag, ymoBamu dkoro nepegbayeHo npaBo AOCTPOKOBOIO
noBepHeHHs Bknagy - 3 uiei aatu Bknag BBaXaeTbca AOCTPOKOBO pO3ipBaHUM 3a iHiuiatuem KnieHTta y BignosigHocTi
8o JoroBopy 6aHKIBCbKOroO BKNaay;

— SKWO Ha Taky gaty y pamkax YOBO poamiwenui Bkrnag, ymoBamu skoro He nepenbadveHo npaBo LOCTPOKOBOrO
nosepHeHHss Bknagy — YOBO npopoBxXye LiATM [0 3aKiHYEHHS CTPOKYy 3anyyeHHs Bknagy, npv upomy ymoBwu
aBTOMaTMYHOrO MOLOBXEHHS CTPOKY 3anyyeHHs Bknaay npunuHSiETbCa (SKWO Taka ymMoBa nepefnbaveHa ymMoBamu
BignoBigHoro [loroBopy 6aHkiBCbKOro Bknaay).

2.7.6. HeotpumaHHsa BaHkom Ao aatm HabpaHHA YmMHHOCTI 3miH Ao YABO, y Tomy vucni go Tapudis, nncbMoBOi 3asBu
npo posipBaHHS 4OroBopy Npo HagaHHA BaHkiBCcbKoi nocnyrn Ta/abo 3asBM Npo BiAMOBY Big OTPMMaHHsS okpemMoi BaHkiBCbKol
nocnyru, ceiguuMTb nNpo 3rogy KnieHta 3 3anponoHoBaHuMmMu 3miHamu o YOBO, y Ttomy uucni go Tapudie, a noganblue
ob6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMMu BaHKiBCbKMMU Nocnyramuy 34iNCHIOETBCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHe YABO € abo cTatoTb HeaincHMMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBok
AN NpUnuHeHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpPOHU MOrogunucs, WO YMOBW HaaaHHs/oTpumaHHs nocnyr 3a YBO He MOXyTb cynepevvTn Hopmam i
npasunam, BCTAHOBMEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu. Y Bunagky, sakwo ymosu YBO cynepeyatb HOpmam i npaBunam,
BCT@HOBIIEHMUM YMHHMM 3aKOHOL4ABCTBOM, MPIOPUTET Mar0Tb HOPMMU i NpaBuna, BCTAHOBMEHI YAHHUM 3aKOHOAABCTBOM YKpPaiHW.
3a3HadveHe CToCyeTbCA, 30Kpema, 0bMexeHb LWoAo B1aadi roTiBkv Yepes kacy baHky. BaHk mae npaBo BigMOBUTY Y NpoBeaeHHi
onepadii, iHigyinoBaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i KnieHt npuegHanHam go YABO Ha ue noromxyeTbes.

PO341N 3. YMOBU PO3MILWEHHA BAHKIBCbKUX BKNALIB

3.1. Llen po3gin BM3Ha4Yae ymoBu po3MilleHHsa Bknagis, nopsgok BigkpuTTa BknagHux paxyHkiB, 34iiCHEHHS onepadin 3a
BknagHuMu paxyHkamu, NopsifoK BCTaHOBMEHHS pO3Mipy MNPOLEHTHOI CTaBKW, WO HapaxoByeTbCs 3a Bknagom, nopspgok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTPOKU Ta NOpsAoK 3apaxyBaHHA Ta NOBEPHEHHS KOLUTIB 3 BknagHOro paxyHKy, a TakoX iHLUi
ymMoBM, 06cnyroByBaHHA BknagHux paxyHkis.

3.2. BxnapgHi onepauii y BaHky 3a ydacTio KnieHTa 3giricHIOITbCS Ha nigcTaBsi yknageHoro Mix baHkom i KnieHtom Jorosopy
GaHkiBcbkoro Bkragy B mexax YOABO Ta BignosigHO A0 YMOB 3any4yeHHsi GaHkiBCbkux Bknagie Ta uboro YOBO. OcobnueocTi
po3mileHHs BknaaiB 3 BukopuctaHHam Cuctemu FreeBank BctaHoBnewi n. 7.12 YOBO.

3.3. MNopspok po3miweHHa Bknany

3.3.1. 3 meTol0 po3miwleHHsa Bknagy KnieHT yknagae 3 Bankom BignosigHwi [orosip 6GaHkiBCbKOro Bknagy, Ae
iKCytOTbCS OCHOBHI yMOBM 06paHoro HuMm Buagy OaHkiBcbkoro Bknagy, y Tomy uucni: Bug Bknaay, cyma, CTpok, po3mip
NPOLEHTHOI CTaBKM1, TOLLO.

3.3.2. Bupg Bknagy obupaetbcst KnieHToM caMoCTilHO 3rigiHO 3 YMOBaMu 3anyyeHHsi 6aHKiBCbKMUX BKMagiB.

3.3.3. 3a [oroBopom 6GaHkiBcbkoro Bkragy baHk npuinmae Big KnieHta abo ans Hboro rpowosy cymy (Bknag), wo
Hagivwna Ha noro BknagHuin paxyHoK, 3060B'A3yeTbca NoBepHyTU KnieHTy Lo Cymy y BU3HAYeHi CTPOKM Ta CNNatuTy NPOLIEHTH,
3a KOpUCTyBaHHs Bkrnagom, Ha ymoBax Ta y MOPsiAKy, WO BM3HaYeHi [JoroBopom GaHKiBCLKOro Bkiagy, YMOBaMu 3anyyeHHs
GaHkiBCcbkMx Bknagie Ta YOBO.

3.3.4. [oroBip 6GaHKiBCbkOro Bknagy Habupae 4YMHHOCTI 3 MOMEHTY MOro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHsi cymu Bknapy, 3a3HaveHoi y [loroBopi 6aHkiBCbkoro Bknagy, Ha BknagHui paxyHok 0o 3akiHyeHHs OnepauiinHoro
OHsa. [powosi KowTu, NpuiHATI BaHkom y nicnsionepauiiHuMin Yac, BUXiOHWIA, CBATKOBUA abo iHWWA Hepobounii OeHb,
3apaxoBYTbCSA Ha BknaaHuin paxyHok y nepLumii 3a UMM BUXiZAHUM, CBATKOBUM ab0 iHLWIMM HepoGoyum aHem OnepauinHnin AeHb.
[oroBip 6aHKIBCbKOro BKIagy BBaXKAETbCS HEYKNAAeHUM, y pasi HenepepaxyBaHHsA KnieHTom Ha BknaaHui paxyHOK rpoLLoBOi
CyMM Yy pO3Mipi, WO BM3Ha4yeHa B [loroBopi GaHKIBCbKOro Bkragy, A0 3akiHieHHs OnepauiiHoro OHS B SIKMA yKINadaeTbes
BignoBiaHWi [loroBopi 6aHKiBCbKOro Bknagdy, Ta BknagHui paxyHok niansarae 3akpuTTio.

3.3.5. BHeceHHa Bknagy Ha BknagHui paxyHOK Ta noganblle MOMOBHEHHs BknagHOro paxyHky (siKWwo YmMoBamu
3anyyeHHsi GaHKiBCbKOro Bkrnagy nepenbavaeTbCs MOXMIMBICTL [0OAATKOBOrO BHECEHHst KOWTiB (MOMOBHEHHs Bknagy)
30iNCHIOETLCS LIMSAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy baHky abo wnsixom nepepaxyBaHHsi y 6e3roTiBkoBili hopmi 3
BnacHoro PaxyHky KnieHTa, BigkpuTtoro y baHky, 3 iHworo paxyHky KnieHTa, abo Hapinwnm Ha im'a KnieHTa Big iHWoi ocobu 3
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JoaepXXaHHAM BUMOI YMHHONO 3aKkoHoAaBCcTBa. Y LbOMY pasi, BBaXaeTbCsl, Wwo KnieHT noroamBcs Ha OAepXXaHHsI rpOLLOBUX
KOLUTIB BiA iHLWOT 0cobu, HagaBLum i HeoOXiaHi AaHi Npo CBin BknagHuii paxyHoK.

3.3.6. BHeceHHa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCs BiAMNOBIAHUM OOKYMEHTOM:
KBUTaHLSA 3 BiOMITKOK Kacupa LoA0 BHECEHHS KOLUTIB HAa BknagHuin paxyHoK, po3paxyHKOBUIA JOKYMEHT 3 BiAMiTKO BaHky npo
BMKOHaHHS Ta/abo iHLWWA JOKYMEHT, L0 HaAa€eTbCs 3rigHO 3 BUMOramu BHYTPILLHIX JOKYMeHTIB BaHky.

3.4. TMpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHA Ta CNyaTM HapaxoBaHUX MPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMIOETLCA 3riAHO 3 YMOBaMM 3anydeHHs 6aHKIBCbKUX BKaAiB, YAHHUMW Y
BaHky Ha aeHb yknagaHHsa [Jorosopy 6aHkiBCbKOro Bknagy.

3.4.1.1. Po3awmip npoueHTHoI cTaBku 3a CTPOKOBMM BKIagoM 3a3HavaeTbes y [loroBopi 6aHkiBCbKOro Bknagy.

3.4.1.2. Po3awip npoLeHTHOI cTaBkM 3a Bknagom Ha Bumory 3asHavaetbcs y [JoroBopi 6aHKiBCbKOro Bknagy 1a Moxe
3MiHIOBaTUCb MPOTArOM CTPOKY 3aryyeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLIOBO-KPEANTHOMY PUHKY YKpaiHu,
BaHk Mae npaBo BigNOBIAHWM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo JOMOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUX
Bkragis aAna Bknagis Ha Bumory 6e3 nignucaHHs CtopoHamu aorosopy npo 3MiHy [loroBopy 6aHkiBcbKoro Bknagy. Y pasi 3mMiHu
pO3Mipy NPOLEHTHOI CTaBKK, WO HapaxoByeTbCcA Ha Bknaa Ha Bumory, baHk noBigoMnsie Npo Taki 3MiHW y CTPOK, BUSHAYEHUI M.
2.7.2.3, 3rigHO 3 NOPSAKOM BU3Ha4YeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TlpoueHTn Ha cymy Bknagy, HapaxoBytoTbCs 3 HACTYMHOIO AHA 3a AHEM 3apaxyBaHHA rPOLLOBOi cyMun Ha BknagHuin
paxyHoK, 40 AHS, Wo nepeaye Aati noBepHeHHa Bknagy KnieHTy.

3.4.4. Y BuMNagKy 34iMCHEHHSA [00ATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOYBaeTbCA 3 HACTYMHOIO OHSA 3a OAHEM
3apaxyBaHHS 404aTKOBOro BHECKY Ha BknagHui paxyHoK 4o AHS, Wo nepeaye pakTMyHOMY NoBepHeHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknaay y nicnsionepadiinnii 4ac, BuxigHi (Hepoboyi) OHi, HapaxyBaHHS NPOLIEHTIB
Ha Bknag abo Ha cymy Takoro NoNOBHEHHS 34iNCHIOETLCS 3 HACTYMNMHOMO AHSA 3a AHEM 3apaxyBaHHS rpoLloBoi cyMu Ha BknagHui
paxyHOK, AKLLO iHWe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHKIBCbKOro BKNaay.

3.4.6. lpu pospaxyHKy npoueHTiB 3a Bknagom npuiimaetbca metoq «akt/dakT» (hakTnyHa KinbkicTb QHIB Y Micaui Ta
poui) Ta dakTnyHa cyma Bknagy.

3.4.7. CnnaTa nNpOLEHTIB 3AiNCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moToyHui) KnieHTa, 3a3HauveHun y
poroBopi 6aHkiBCcbkoro Bknagy. MNpuv kanitTanisauii NnpoLeHTiB, HapaxoBaHi NPOLEHTU 3apaxoByloTbCst HAa BknagHuii paxyHok.

3.4.8. Akwo paTta cnnaty HapaxoBaHWX MPOLEHTIB npunagae Ha BuxigHW (Hepobouui) aeHb, TO X Bunnarta
3pinicHioeTbea BaHkoM y HacTynHuiA nepwmin OnepaviiHniA AeHb Nicnsa Takoro BUXigHoro (Hepoboyoro) oHs.

3.4.9. Akwo ue nepenbayeHO BUMOraMm YMHHOIO 3aKOHOA4ABCTBA YkpaiHu, BaHk BUCTYynae nogaTkoBMM areHTOM LWoAdo
cnnartu 4o OlmKeTy CyMu noaaTky, HapaxoBaHOro 3a CTaBKOK, BU3HaYeHoo MNogaTkoBUM KOAEKCOM YKpaiHu, i3 3aranbHoOi Cymu
HapaxoBaHMX NPOLEHTIB Ha cymy Bknagy, HapaxoBaHux 3a NOAATKOBUIA (3BITHWIN) MiCsALb.

3.5. MoBepHeHHs Bknagy

3.5.1. NoBepHeHHs Bknaay 3aincHioeTbest Ha PaxyHok KnieHTa 3aHayveHuin B JoroBopi 6aHKIBCLKOro Bknagy.

3.5.2. MoBepHeHHs1 Bknagy 3pincHioeTbcs baHkom y paTy noBepHeHHs Bknagy, wo 3asHayeHa y [Jorosopi
HaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu sknx nepegbayeHo aBToMaTUYHE NMOLAOBXEHHS CTPOKY 3anyyeHHst Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3asHadveHa y [oroBopi 6aHKIBCbKOro Bknagay npunagae Ha BUXIOHWNA,
CcBATKOBUI abo iHLLUA HepobouniA AeHb, BUNNaTa rpoLLOBUX KOLUTIB 3AINCHIOETLCA Yy HAacTynHMI OnepauiiHuii AeHb Nicns Takoro
BUXiQHOrO, CBATKOBOro abo Hepoboyoro aHs.

3.5.3. JocTtpokoBe noBepHeHHs Bknagy 3a iHidiatuBoto KnieHTa:

3.5.3.1. lpwu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae oo baHky 3asiBy npo posipBaHHa Bknagy Ha Bumory y
OOBInNbHIN hopmi abo JOpyYEeHHsT Ha nepekas KowwTiB Ha PaxyHOK (MOTOYHMI).

3.5.3.2. TloBepHeHHs cTpokoBOro Bknagy MOXNMBO BUKITHOYHO 3a YMOBW HaAaHHSA NMMCbMOBOT 3as1BU KIiEHTa y AOBINbHIN
dopMi 3 06I'pyHTYBaHHAM NPUYUH NOBEPHEHHSA Ta HAJAHHSA BiANOBIAHMX NIATBEPXYHOYMX JOKYMEHTIB Ta BHeceHHs1 CTopoHamu
3MiH oo [oroBopy ©6aHKiBCbKOro BKMagy LUOAO 3MiHM CTPOKy 3anydeHHs Bknagy. lMigctaBoto Anst JOCTPOKOBOrO NMOBEPHEHHS
cTpokoBoro Bknagy moxe 6yt notpeba y KowTax Ha niKyBaHHS, 3MiHa KpaiH1 NPOXMBAHHS, CMEPTb POAMYIB TOLLO.

3.6. ABTOMaTM4YHe NOAOBXEHHA CTPOKY 3any4yeHHs Bknagy

3.6.1. YmMoBamu 3any4veHHs1 ©aHKIBCbKMX BKNagiB Ans neBHUx BuaiB BknagiB mMoxe nepegbavaTucb MOXIMBICTb
aBTOMaTUYHOIo NOAOBXEHHS CTPOKY 3anyyvyeHHs Bknagy. IHdopmaLis npo MOXMMBICTL NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
Bun3HavyaeTbcs CtopoHamu B [loroBopi 6aHkiBCcbkoro Bknagy. [logoBxeHHS CTPOKy 3anydeHHs Bkrnagy moxe 3givicHioBaTucs
HeoBMeXeHy KinbKiCTb pasiB, sKLLO iHLWEe He BU3HAa4YeHO yMoBaMu BianosiaHoro [loroBopy 6aHkiBCbkoro Bknaay Ta/abo Ymosamu
3any4veHHs 6aHKiBCbkUX BKNaAiB (4eno3unTiB).

3.6.2. ToaoBXeHHs CTPOKy 3any4yeHHs Bknaay BigbyBaeTbCst HA HACTYMHUX YMOBaX:

3.6.2.1. 32 yMOBM, SIKLLIO Ha AaTy 3aKiHYeHHs1 CTPOKY 3anyyeHHs Bknagy YMoBamu 3anyyeHHst GaHKiBCbKMX BKNagiB
nepenbayeHuin BigNoBiAHMI BuA Bknagy Ta MOXMIMBICTb aBTOMATMYHOIO MOHOBIEHHSI CTPOKY 3amnyyeHHs. AKWo Ha aarty
NOAOBXEHHSI CTPOKY 3anyyeHHs Bknaay sianosigHuin Bua Bknaay B baHky BiacyTHin, cyma Bknaay nepepaxoByeTbcs Ha PaxyHoK
(noToyHun) Knienta, 3a3HadyeHun y [loroBopi 6aHKIiBCbKOro BKNaay;

3.6.2.2. aBTOMAaTWYHO, Y BMMNAAKy HeoTpMMaHHA BaHkom Big KrieHTa BignoBigHOT 3asBy Npo noBepHeHHs Bknagy He
nisHille aHsA, Wo nepeaye aati noBepHeHHst Bknaay;

3.6.2.3. Bignik HOBOro CTPOKy 3anyyeHHs1 Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM AHEeM nonepeaHboro CTPOKY
3anyyveHHs Bknagy, sikwo iHwe He nepepbadeHo BignosigHMM [JoroBopom GaHkiBcbkoro Bknagy. CTpok 3anyyveHHsi Bknapgy
NOAOBXYETbLCS HA TaKUA XKe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. Mpu LboMy, KinbKicTb AHIB Y HACTYMHOMY
CTPOKY 3any4eHHs1 KOLUTIB MOXe BiApi3HATUCSA Bi4 NONEpPeaHbOro CTPOKy 3aryyveHHsl, AKWOo AaTta noBepHeHHs Bknaay npunagae
Ha He OnepauiiHniA OeHb; B TaKOMy BMNaaKy BCTAHOBMIOETLCS AaTa NoBepHEHHs1 Bknagy HacTynHoro OnepauiinHoro gHs;

3.6.2.4. 3a NPOLEHTHO CTaBKOMO, WO Aie y baHky 3a gaHnm Bugom Bknagy Ha aaty novaTtky HOBoro CTpPOKy 3anyyeHHs
Bknagy, BianoBigHoO Ao YMOB 3anyyeHHs1 6aHKiBCbKMX BKMNaAiB;

3.6.2.5.  6e3 npucyTHocTi KnieHTa Ta yknagaHHs 6yab-skux JoroBopis npo 3MiHy [loroBopy 6aHkiBCbKOro Bknagy.

3.7. Ocobnuei ymoBu Bknagy 3 Buga4oro aeno3ntHoro (owagHoro) ceptudikaty

3.7.1. BignoBigHO 00 yMOB HagaHHsi BaHkiBCbkvMx nocnyr Ta [loroBopy OaHKiBCbKOro Bknagy, Ha NiaTBEPAXEHHS
BHECEHHS rpoLloBmx KowTiB Ha Bknag BaHk Bupgae KnieHTy CTPOKOBUIA AeNO3NTHWUIA (OLLaaHuin) cepTudikaT, BUA Ta pPekBisuTu
SIKOTO 3a3HaYaloTbCs Y BiANOBIAHIN 3asBi NPO po3MilLeHHs1 6aHKIBCbKOro BKnaay.
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3.7.2. Y pasi npep’siBrneHHs Oeno3uTHOro (owagHoro) cepTudpikaTy Micns 3akiHYeHHsi BCTaHOBMEHOro CTPOKY
po3amiweHHsa Bknagy, BaHk noBepTae Moro HomiHanbHy BapTiCTb Ta HAapaxoBaHi NPOLEHTU 3a Ga)kaHHAM Npef ’siBHMKA Ha AOro
PaxyHok (moTouHuin) abo y roTiBkoBii chopmi.

3.7.3. Ticna 3akiH4eHHS CTPOKy 3amnydeHHs Bknagy 3a 0eno3vTHMM (owagHuMm) cepTudpikaTtom, NpoLEeHTU Ha Ccymy
Bknagy He HapaxoBylOTbCS.

3.7.4. TloralweHHs owagHnx (4eno3nTHMX) cepTudikaTis, Lo HOMIHOBaHI Y HauioHanbHin BantoTi, Ta BUNnaTa NpoLeHTIB
332 HUMW 30INCHIOITLCA NULLE Y HauioHanbHin BantoTi. MNoraweHHsa owaaHnx (4enosnTHnx) ceptudikaTis, WO HOMIHOBaHI B
iHO3eMHiIN BanoTi, Ta BUNNarTa NpoUeHTiB 3a HUMW 34INCHIOITLCS B iIHO3EMHI BantoTi, a 3a NMCbMOBOK 3asiBoto KrieHTa abo
0cobu, yNoBHOBaXEHOT Ha 34iMCHEHHS L€l onepalLii, - y HauioHanbHin BantoTi 3a Kypcom HauionansHoro 6aHky Ykpainv Ha gaty
3aKiHYEHHS CTPOKY, L0 3a3Ha4yeHUI B OWaaHOMY (4eno3nTHOMY) cepTudikari.

3.7.5. BaHK 3[i/icHI0E NoralleHHs Aeno3nTHUX (owanHmx) cepTudikaTiB nicns nepesipky iX cnpaBxHOCTI. [Jo noraweHHs
NPUIMMaloTbCA TiNbKW OpuyriHany 4eno3nTHKX (OWwaaHux) cepTudikaTiB.

3.7.6. TloHOBREHHs NpaB Ha 3aryGneHun 4eno3uTHUA (owaaHuin) cepTudikaT 34iNCHIOETBCS Y Cy40BOMY MOPSAKY.

3.7.7. Kowtn 3a Bknagom, nigTBepaXeHUm iMeHHMM (owagHum) Oeno3vuTHUM  cepTudpikatoMm  nignsaraloTb
BigLIKoAyBaHHO POHAOM rapaHTyBaHHs BKNnagiB disanyHux ocib.

3.8. OJopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCca POHOAOM rapaHTyBaHHs BKNagiB isnydHMX OCI6 Y pO3Mmipi, BU3HAYEHOMY YUHHWUM
3aKOHO4,aBCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
HaHKiBCbKOro BKragy y BuWMafKy, SKWO Yy BigmnoBigHOCTI 3 3aKOHOA4ABCTBOM YkpaiHu Oyae npoBedeHO MPUMYCOBE CrMCaHHSA
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknafeHui apeLuT Ha rpoLUoBi KOWTU Ha BknagHOMy paxyHkax B MOPSAKY,
nepenbayeHoOMy YMHHMM 3aKOHOOABCTBOM YKpaiHu.

3.8.3. [orosip 6aHkiBCbKOro BKNagy € NPUNUHEHNM:

-y AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHky nicns 3akiH4eHHi CTpOKy 3anyyeHHs Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeoto baHky y Bunagkax, nepegbadennx umm YOABO;

-y [eHb, Konv cyma Ha BknagHomy paxyHKy, € MeHLUOo 3a nepegbayvyeHy YMHHUMU Y MoBaMu 3arydeHHst GaHKiBCbKMX
BKNagiB;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3 iHWUX nigctas, 06yMOBMEHWMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Uen posain Bu3Havae NnopsaokK BiKPUTTA MOTOYHOMO paxyHKy (4ani 3a LM po3ainom TepmiH «PaxyHok» BXMBaETbCS
B 3HAY€HHI NOTOYHUI paxyHOK), NOPAAOK NPOBeAEHHS onepauin 3a PaxyHKoM, nopsagok 3akpuTTs PaxyHKy, a Takox iHLWi yMOBU
obcnyroByBaHHs PaxyHky.

4.2. Ob6cnyroByBaHHA PaxyHKy 34iMCHIOETbCA Ha NiAcTasi yknageHoro Mk baHkom Ta KnieHToM BignoBigHoOro gorosopy
H6aHkiBcbKoro paxyHky. baHk Bigkpuae KnieHTy PaxyHku Ha nigctaBi 3asB nNpo BigKpUTTS MOTOYHOrO paxyHky npotsrom 30
OnepauinHux gHiB. baHk Hapae KnieHTy naM’siTKy i3 3a3Ha4eHnMn pekBiauTamm BigKpMToro PaxyHky.

4.3. OcobnuBocTi obcnyroByBaHHsi PaxyHky, onepauii 3a SkuM 3AiMCHIOITLCS 3a gonomorot MnaTikHOI KapTku,
Bu3HauyeHi B po3aini 5 YOBO. [orosip 6aHKiBCbKOro paxyHky cknagaetbcsi Tapudm baxky Ta YOBO.

4.4. Nopspok BigkpuTTs PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpmBae KnieHTy PaxyHok ons onepauiii 3 rpoLoBMMU KowTamu y BantoTi(ax), LWo 3a3HadeHa(i) y 3aaBi(ax)
npo BiAKPUTTHA MOTOYHOTO PaxyHKy i 34iNCHI0E noro(ix) o6cnyroByBaHHA 3rifHO 3 HOPMaTUBHO-NpaBoBMMK aktamu HBY, iHwWnMmmn
akTamu 3akoHoAaBCTBa YKpaiHu.

4.4.2. 3rigHO 3 BMMOramm [fito4oro 3akoHoAaBcTBa YKpaiHW ANsi 3apaxyBaHHS BMKIKOYHO 3apobiTHOI nnaTu, cTuneHAii,
neHcii, couianbHOi gonomory Ta iHWKX, nepeabavyeHnx 3akoHOO4ABCTBOM, couianbHUX BUMNaT disnyHii ocobi BigkpuBaETbCS
OKpeMUi NOTOYHUI paxyHOK abo BUKOPUCTOBYETLCS BXE BIAKPUTUI ANS UMX Linen paxyHok (gani y ubomy po3ainy - Okpemun
paxyHok).

4.4.3. Y pasi HagxomkeHHs Ha OkpeMui paxyHok KnieHTa kowwTiB, Lo He BianoBiaatTb pexmumy OKpeMoro paxyHky, baHk
Mae npaso, 3rifHO 3 BUMOramu Jilo4oro 3aKoHOAaBCTBa, BHYTPIiLLHbOOAHKIBCbKMX Npoueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BiAMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTU iX BiAMpaBHUKY, Mpu LUboMy, BaHk 3BinbHAETECA Big Oyab-sKoi
Bi4MNOBiAaNbHOCTI 3a He 3apaxyBaHHS Ha OkpeMui paxyHok KnieHTa umx KowTis;

4.4.3.2. 3miHuTK ctatyc OKpemoro paxyHKy Ha 3BMYariHUiA, Ta 3rigHO 3 BUMOramu [jlo4oro 3akoHogaBcTBa YKpaiHu y
NOTOYHOMY MicCALi Yy MOoAanblIOMy HapaxoByBaTU Ta cnnadyBaTu Ao OlompkeTy cymy nogaTtky, HapaxoBaHOrO 3a CTaBKOH),
BM3Ha4veHot [logaTtkoBuMm Kogekcom i3 3aranbHOi CymMu MPOLEHTIB, HapaxoBaHUX 3a NOAATKOBWM (3BiTHWM) MicsiLb Ha Cymy
KOLUTIB Ha TakoMy PaxyHky.

4.5. TMopsapok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHkom

4.5.1. KnieHT po3nopsagXaeTbCs KolwTamy Ha PaxyHKy 3 ypaxyBaHHAM pexuMy dyHKLiOHyBaHHS PaxyHKy BianoBigHO Ao
BMMOT Jil040r0 3aKOHOAaBCTBa YKpaiHu i HopMaTMBHO-NpaBoBux akTiB HBY y mexax 3anuviiky kowTiB Ha PaxyHKky 3a Bugamu
BarntoT.

4.5.2. 3a PaxyHKOM 30iACHIOTBCS YCi BUOW PO3PaxyHKOBO-KACOBMX oOMepaLii, WO He MOoB'A3aHi i3 34iINCHEHHAM
NigNPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB AOroBopY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTy BaHk npo cBili cTaTyc isnyHoi ocobu - nignpuemus abo ocobu, sika NpoBaauTb
HesanexHy NpodeCiHy AisnbHICTb, Ta HagaTM AOKYMEHTH, WO NiATBEPAXYIOTb B3ATTSA MOro Ha 0bnik y Taknux opraHax He nisHille
Hix Yepe3 3 (Tpu) OnepauinHux AHs nicns AHA HabyTTa Takoro craTtycy.

4.5.4. 3a pospaxyHKOBO-kacoBe 0OCnyroByBaHHS PaxyHKy Ta 3a iHwWi nocnyru, wo HagatTbess BaHkom KrnieHTy 3a
[OroBOpoM GaHKIBCbKOro paxyHky, BbaHk HapaxoBye KOMICii Ta iHWIi nnaTtv y nopsaky i pos3mipax, nepegbdadeHux Tapudamu
BaHky, gitouMmn Ha faTy 34iNcHeHHsA onepauii 3a PaxyHkom.

4.6. Mopsaaok BeaeHHA PaxyHKy

4.6.1. MNonoBHeHHs1 PaxyHKy MoXe 3ificHIoBaTUCS y roTiBKOBIN chopMi Ta 6e3roTiBKoBI dopMi 3 Aoaep)KaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBA YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KmieHTa rpoloBux KkowTiB Ge3roTiBKOBMM LUMSXOM 34iACHIOETBCA Ha nigcTasi
€MeKTPOHHNX PO3PaxyHKOBMX OOKYMEHTIB, WO HaaxoaaTb Ao baHky npotsrom OnepauiiHoro AHs, y AeHb iX OTPUMaHHS, SKLWO
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nif, Yac NpoBeAEHHsI KOHTPOJSIIO 32 PEKBi3UTaMK PO3PaxyHKOBUX JOKYMEHTIB HE BUSIBNIEHO po3biHOCTEN 3 pekBisuTamu PaxyHky
KrnieHTa Ta He BiQNOBIAHICTb BMMOram YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ta AaTa HaOXOOKEHHS1 KOWTIB 30iraeTbca 3 O4aTor
BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KoWTiB 4O HacTaHHA ATy BanioTyBaHHS, WO 3a3HayeHa Yy po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X HagxomxeHHs Ta p[aTy BanoTyBaHHs TernedgoHoMm, 3a OCHOBHUM
Homepom/[loaaTtkoBMM HOMepOM TenedoHy, He ni3Hiwe HacTtynHoro OnepauiiHOro AHA 3 AHA HaAXO[XKEHHSA KOLWTIB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHsa Ha PaxyHOK, BliacHWKOM sikoro € KnieHT-HepeanaeHT, KOLWTiB Yy HauioHanbHin abo iHo3eMHin
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTHU, WO nepeabayvyeHi YNHHUM 3aKOHOO4ABCTBOM YKpaiHW y TOMY 4uchi Ti, Wo
NiATBEPAXYIOTb [Kepena NoXoAXeHHs roTiBKoBMX KOLWTiB. Ha PaxyHkn, BnacHukamu sikux € KnieHTu-HepesnaeHTu, 3apaxyBaHHA
KOLWTIB Big (Pi3n4HMX OCibG-pe3naeHTiB y roTiBKOBi Ta/abo ©e3roTiBKOBI hopmax 34INCHIOETLCS 3 ypaxyBaHHsAM 0OMexXeHb
BCTaAHOBMNEHWX HOpMaTUBHO-NpaBmMMu aktamu HBY.

4.6.4. 3 PaxyHky @isan4HOi 0cobu - pe3anageHTa 3abOpOHAETLCA NepepaxyBaHHA KOLWTIB HA Oyab-ski paxyHKU isyHNX
0Ci6-Hepes3naeHTiB, KpiM paxyHKiB Hepe3uaeHTiB-iIHBECTOPIB Ta iHLIMX BUMagKax BCTAHOBNEHNX HOPMAaTUBHO-MPaBOBMMU akTamu
HBY.

4.6.5. Bupada roTiBKOBWX KOLUTIB Y Kaci baHKy NpoBOAMTLCA Y MeXax 3anuLLKy KOLWTIB Ha paxyHKy Ta 3 AOAepXaHHSAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHs cymu, Wwo nepesullye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCA He Ni3Hille HixX 3a 5 (N'ATb) GaHKiBCbKMX AHIB nicna HagaHvHsa KnieHtom go Badky BignosigHoro
3aMOBIIEHHS HA OTPUMAaHHS roTiBKW. KrieHT mae MOXNuMBICTb 3aMOBUTY HEOOXiAHY CyMy FOTIBKM Ha NEBHy AaTy, 3asganerigb
3BEepHYBLUMCb O0 BiaaineHHs baHky, Ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHi BanioTi 3@ po3paxyHKOBUM JOKYMEHTOM, MPUNHATUM BaHkoM
npotarom OnepadinHoro yacy, baHk 34iCHIOE Y AeHb HAOXOMKEHHS PO3PaxyHKOBOro AOKYMEHTa. Y BMMAOKY HAOXOLKEHHS
po3paxyHkoBoro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowoBi KowTW KnieHTa He nidHilwe HacTymnHoro
OnepauinHoro gHsi.

4.6.7. TNepekas KOLITIB B iIHO3EMHI BantoTi 3AiNCHIOETLCA HE Ni3Hille HACTYMHOro pobo4yoro AHs Micns OoTpUMaHHS Bif
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha nigTBepaXeHHs MPUNHATTA OO BUKOHAHHSA PO3paxyHKOBOro AOKyMeHTa npauiBHuk BaHky noseptae KnieHTy
OpYrui ex3emMnnsip po3paxyHKOBOro IOKYMEHTa, 3 MPOCTaBMNEHNM Ha HbOMY MiANMCOM Ta BiAOWMTKOM nevaTku (Wwrtamny).

4.6.9. KnieHT gopy4ae, a baHk Mae npaBo y NoOpsiAKy AOroBipHOrO CNMcaHHA cnucyBaTu 3 PaxyHky Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX Yy po3mipax, BusHadeHux Tapudamm.

4.6.10.KowmicinHa BMHaropoga 3a onepadismu 3a PaxyHkom cnnadyetbes KnieHTamu BUKITIOYHO Y TPMBHSAX HE3anexHo Bif
TOro, y AKivi BantoTi Biagkpntuin PaxyHok KnieHTta. [ing cnnatu KOMICinHOT BUHaropoam 3a onepawismm 3a PaxyHKoM, LLO BiAKpUTUI
B iHO3EMHIl BantoTi, 3 PaxyHKy CNMCYOTbLCS KOLUTW B iIHO3EMHI BantoTi Ta 3A4iINCHI0ETBCS iX Npogax Ha MBPY y cymi, wo noTpibHa
Ons cnnaty KOMICIMHOI BUHaropoau.

4.6.11.Akwo ue nepenbdbaveHo Tapudamu, Ha 3anuLLok kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3Mipi Bu3HavyeHoMy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCs Ha PaxyHok KnieHTa LWOMiCAYHO B OCTaHHil
OnepaduinHuin aeHb Micsaus. MNpy po3paxyHKy NPOLEHTIB MPUAMAaETLCA hakTUYHA KinbKiCTb AHIB y Micsaui Ta poky (dakT/cakT), a
TakoX Yy AeHb, WO nepeaye AHI0 3akpuTTa PaxyHKy — 3a nepiog 3 4aTh OCTaHHbOrO HapaxyBaHHS NPOLEHTIB A0 AHSA, WO nepeaye
OHIO0 3aKpuTTa PaxyHky.

4.7. HapaxyBaHHs1 NpOLEHTIB

4.7.1. BaHk HapaxoBye Ta cnnavye NpoLEHTW Ha 3anuLLKN KOLUTIB, L0 3HaXoAsTbCa Ha PaxyHKy, SKLwo ue nepenbaveHo
ymMOBaMu BiANoBiaHOT BaHkiBCbKOI nocnyru, y po3mipax, BU3Ha4yeHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHS Ta cnfarta NpOUEHTIB Ha 3anuLLK1 KOLUTIB, L0 3HaX0AATbCA Ha PaxyHKy, 3A4iNCHIOETbCA He pialle
O[HOro pasy Ha Micsub, NpY UbOMY NPU PO3pPaxyHKy NPOLEHTIB NPUAMAETbCs paKkTMYHA KinbKiCTb OHIB Y MicsALi Ta poKy
(dakT/cpakT).

4.7.3. TlpoueHTU Ha 3annLokK 3a PaxyHKOM HapaxoBYyHOTbCS 3 AHA HAOXOOKEHHS KOLLTIB Ha PaxyHok, 40 AHs, Wo nepeaye
[OHIO 3HATTSA rPOLLIOBMX KOLWTIB. Ba3ot Ans HapaxyBaHHA NpoueHTiB € abo dakTMYHWMI 3anuLIoK 3a PaxyHkom abo MiHiManbHuUiA
3anuwok 3a PaxyHKOM 3a po3paxyHKOBMI MiCSLb BiANOBIAHO A0 YMOB HadaHHs baHkiscbkoi nocnyrm Ta Tapudis baHky.

4.7.4. Cyma HapaxOBaHUX MPOLEHTIB Ha 3anuLOK KOWTIB Ha PaxyHKy cnnadvyeTbcs B ocTaHHin OnepauinHuin OeHb
micsus.

4.7.5. Axwo ue nepeabaveHoO BUMOramm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaT NoAaTKOBUM areHToMm
oao cnnatu Ao 6roakeTy CyMmy nogaTtky, HapaxoBaHOro 3a CTaBKOK, BM3HaYeHow [1ogaTKoBMM KOOEKCOM, i3 3aranbHoi cymu
NPOLIEHTIB, HapaxoBaHUX 3a NOATKOBUI (3BITHUI) MiCALIb HA CYMW KOLUTIB, pO3MilLleHnX Ha PaxyHkax.

4.8. Mopsapok 3akpuTTa PaxyHKy

4.8.1. PaxyHok MOxe ByTu 3aKpuUTUii:

- y 3B’A3Ky 3 nogayeto KnieHtom fo baHky 3asBU Npo 3aKpUTTS NOTOYHOro PaxyHky;

- Ha nigcTasi BiAMNOBIAHOIO PilLEHHA cyay;

- Y pasi cMepTi BnacHWKa paxyHKy - Ha niacTasi CBigoLTBa NPO CMepThb;

- 3 iHWKX nigcTae, nepegbdavyeHnx YNHHMM 3aKoHOA4aBCTBOM Ykpainu Ta YOBO;

- 3a iHiuiaTnBoK BaHKy, AKLWo onepauii 3a UM PaxyHKOM He 3AiNCHIOTBCA NPOTArOM TPbOX POKIB NOCMiMb i HA LbOMY

PaxyHKy BiACYTHIl 3anuvLIOK KOLITIB;

- 3a iHiuiaTuBoto baHky, y Bunagkax susHadeHux n. 4.8.7. YABO.

4.8.2. Tpwn 3akpuTTi PaxyHKy 3anuLLIOK KOLUTIB HAa HbOMY MOXe OyTu BMAAHMI roTiBko abo nepepaxoBaHuini baHkoM Ha
iHWWA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npoTtarom 3 (TpbOX) POKIB MOCMifb He 3AiNCHIOBANUChL onepakdii 3@ PaxyHKoM, 3a BUKIIOYEHHAM onepaui 3i
cnnaTtv baHKkoM NpoueHTIB Ha 3anuLLIKK KOLWTIB HA PaxyHKy, y BUnagky ix HagBHOCTI, baHk 3anuwae 3a coboo npaBo BiAMOBUTH
B 06cnyroByBaHHi PaxyHky Ta 3akputu noro. Npu UbOMY 3anMLIOK KOWTIB HA PaxyHKy nepepaxoByeTbCSA Ha BigMnoBigAHWN
GaHKIBCbKMIN paxyHOK, Ha SiIKOMy OBOMIKOBYIOTBCS Taki KOLITW 3a HeAilounuMy paxyHkamu, Ta 36epiraetbCcst Ha HbOMY 4O MOMEHTY
3BepHeHHs1 KnieHTa 4o baHky 3 MeTol po3nopsmKeHHs LUMI KOLUTaMMU.

4.8.4. Ha 3anuwok KowTiB, Lo 6ynu nepepaxoBaHi Ha paxyHOK Ans obniky KOLITIB 32 HeAilYMMU paxyHKamu, NPOLEHTU
He HapaxoBYOTbCS.
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4.8.5. Y pasi oTpumaHHs BaHkoM 3asBW NPO 3aKpUTTA NOTOYHOrO paxyHKy, BbaHk 3aivicHioe 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BUKOHAHHS MNaTiKHUX BUMOT Ha MPUMYCOBE CNMCaHHS KOLUTIB, BUNMaTK KOLUTIB rOTiBKOK, NepepaxyBaHHs 3anuLLKy
KOLUTIB Ha NiAcTaBi NNaTiKHOIO A0PYYEHHS Ha iHWNIA paxyHoK KnieHTa, 3a3HavyeHun y 3asBi ToLwo).

4.8.6. [Oatoto 3akpuTTst PaxyHKy BBaxaeTbcs HacTynHuin OnepavinHnin AeHb 3a QHEM BUNnaTu/nepepaxyBaHHS 3anuiuky
KoLTiB 3 PaxyHKy. AKWO Ha AaTy NPUAHATTS 3asBM NPO 3aKpUTTS MOTOYHOIO paxyHKy Ha PaxyHky KrnieHTa Hemae 3anuLuky KowTiB
Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiviHuii yac, To 4aTo 3aKpuUTTS AaHoro PaxyHky € AeHb OTPUMaHHS
BaHkoMm ujei 3asBu. KnieHT moxe 3BepHyTUCA A0 BigaineHHs baHky Ana oTpyMaHHa JOBIAKM NPO 3akpUTTS PaxyHKy.

4.8.7. CTopoHu norogunucs, Wwo baHk Mae npaBo BUMaraTu posipBaHHSA AOroBopy GaHKIBCLKOrO paxyHKy Ta 3akpuTTs
PaxyHKy 3a HanpaBneHHsM nonepegHsL0 NMCbMOBOTO MOBIAOMIEHHS:

- y BUnagkax, nepegbayeHnx 3akoHOA4ABCTBOM, LLO PEryNioe BiAHOCUHM Y cdepi 3anobiraHHa Ta npotuaii neranisadii
(BiAMMBaHHIO) [O0OXOAiB, OAEPXaHUX 3MOYMHHWMM  LUNSAXOM, (DiHAHCYBaHHIO TepopuaMy Ta iHaHCyBaHHIO
PO3MOBCIOMKEHHS 30POi MacoBOro 3HULLIEHHS;

- SKWO CyAOM BCTaHOBMEHO y4yacTb BrnacHuWka PaxyHKy y MpOTM3aKOHHWX Aisx (TOPriBns HapkoTukamu, 36poeto,
iHaHCOBI MaxiHauii, ToLwo);

-y BWNagKy HeBuKoHaHHA KrieHToM CBOiX 3000B'sidaHb neped baHkom Ta/abo HopmaTMBHO-MPAaBOBUX akTiB
HauioHanbHoro banky YkpaiHu.

-y pasi BiaCcyTHOCTi onepadin 3a UMM paxyHKOM NPOTArOM pOKy.

Mpwn upoMy 3asBa NPO 3aKPUTTA MOTOYHOrO paxyHKy KnieHTom He nogaeTtbes.

4.8.8. liactaBamn ons posipeaHHsa [JoroBopy NOTOYHOIO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX NMCbMOBa AOMOBIEHICTb

CTOpiH i iHWi yMOBU NpUNuHeHHs 3060B’A3aHb, NepeabaveHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

PO301N 5. BIAKPUTTA MNOTOYHUX PAXYHKIB, OI'IEE’ALI,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 30IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU

5.1. Ha notouyHnn PaxyHok, onepauii 3a SKUMW MOXYTb 3LINCHIOBATUCA 3 BUKOPUCTaHHAM [naTikHOI KapTKu,
PO3NOBCIOAXKYIOTECA YCi MONOXEHHS, 3a3HayeHi y po3gini 4 YABO. Y pasi HasaBHOCTI NpoTupiy MiX ymoBamu 06CrnyroByBaHHS
PaxyHKy, onepauii 3a SKMMU MOXyTb 3AIVNCHIOBATUCS 3 BMKOPUCTaHHAM [naTikHOI KapTku, BU3HAYeHWX Yy LIbOMY PO3Aini Ta
nonoxeHHaMu po3sginy 4 YOBO, no PaxyHky, onepalii 3a sikuMu MOXYTb 3AiNCHIOBAaTUCS 3 BUKOPUCTaHHAM [naTixxHOi kapTkw,
3aCTOCOBYIOTLCSl YMOBU 0OCMYroByBaHHsi, BU3Ha4eHi umm posginom 5 YABO.

5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a sikum KnieHT npoBoAauTb onepaldii, y TOMy YiCni 3 BUKOPUCTaHHAM [MnaTixkHoT
KapTK1, Ha NigcTaBi 3asBM NPO BIAKPUTTA MOTOYHOrO paxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
PaxyHKy.

5.3. TNepepn yknageHHsam [JoroBopy nmpo BigKPUTTA NMOTOYHOro paxyHKy KnieHT o3Hamomnoetbeca 3 Tapudpamu BaHky,
ymMoBaMu ofepxaHHsa [naTikHOI KapTku, nepernikoMm HeoOXigHMX OOKYMEHTIB Ta npaBunamv 6Ge3neyHoro KopuCTyBaHHA
nnaTikHUMK KapTkamu, wo mictatbes B YOBO ta/abo onpuniogHeHi Ha OdiuiiHomy canTi BaHky (Bknagka MNpueaTHi ocobu /
MnaTixHi kapTkn) Ta y BigaineHHax banky. baHvk Hagcunae enektpoHHun MIH-kog ao MnaTixHoT kapTkn Ha OCHOBHUIA HOMEp
TenedoHy Ta 3abesneyye 3aiCHEHHS PO3paxyHKiB 3a onepavisiMu, NPOBEAEHNMM 3 BUKOPUCTaHHSAM NaTixxHOI KapTku y Mexax
ButpaTHoro nimity.

5.4. KnieHT moxe iHiuitoBaTn BIOKPUTTSA AodaTkoBoro PaxyHKy y BanoTi BiAMiHHIN Big BanioTM OCHOBHOro PaxyHKy
LWNsaxoM noAdaHHa o baHky BignoBigHOI 3asiBM MPO BIiAKPUTTS NOTOYHOrO paxyHKy Ta Bunyck [naTbkHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax skoro 6yrno BiakpuTo OCHOBHUIA PaxyHOK i BunyLieHo MNnatixkHy KapTKy OO HbOro.

5.5. KnieHT Moxe iHiuitoBatn Bunyck [JoOoaTKoBOi KapTKM SK Ha CBOE iM'A Tak i Ha iM'a iHWOi ocobu B nopsaky
nepenbayerHomy ymosamu YABO.

5.6. Mopsapok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHs lNMnatixHoto KapTkoto (Jogatkosoto [naTikHOK KapTKOW) 3AiNCHI0ETECA [epxaTenem npoTarom
TepMiHy ii Aaii, wo BkasaHuin 3 nuupoBoro 6oky MnaTtikHoi kapTku (Micaub i pik). Bunyck MnaTikHWX KapTok Ha HOBUI TEPMIH
(nepeBwunyck) 3ainicHioeTbea BaHkom 3rigHo 3 n. 5.6.25 YOBO.

5.6.2. Pexum dyHKUiOHYyBaHHA PaxyHKy Ta BUKOpUCTaHHS [InaTbkHMX KapTOK peryrioeTbcd HOpMamMu YUHHOMO
3akoHogaecTBa YkpaiHu, um YOBO Ta npaBunamu lNMnatikHoi cuctemu. KowTn 3 MOTOYHOrO paxyHKy 3 BMKOPUCTAHHSM
MnaTiXHOT KapTKN HEe MOXYTb ByTV BUKOPUCTaHI ONSA 30INCHEHHS iIHO3EMHUX IHBECTULN B YKpaiHy.

5.6.3. O6cnyroByBaHHss PaxyHKky Ta onepauin [epxartenis npoBogutbcs baHkom 3a pebetoBoio Ta pgebetoBo-
KpeouTHot cxemoto. lebeTHa cxema nepenbavae 3givicheHHsa OepxaTtenem Onepadii 3 BUKOPUCTaHHAM [naTikHOT KapTky y
MeXxax 3anuLiKy BracHuX KowTiB Ha PaxyHky. Y pasi BctaHoBneHHa BaHkom KnieHty OsepapadTy/KpeanTHoi niHii (Skwo ue
nepenbayeHo ymoBaMu HafgaHHA BaHkiBCbKOi Mocnyrun), 3aCTOCOBYETLCS KpeAWUTHA NiaTikHa cxema, nig vYac 3acTocyBaHHS SKOT
Oepxatenb 3giicHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKy y Mexax BnacHux KowTiB Ha PaxyHky, a y pasi ix
Hel0CTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopucTtaHHs MnaTixkHOI KapTku 3 METOH0, WO He BignoBiAae YMHHOMY 3aKOHOAABCTBY YKpaiHU, Y TOMY YncChi 3
METO 3AINCHEHHS NiIANPUEMHULLKOI AIANbHOCTI, @ TaKoX OnfnaTh BapTOCTi ToBapiB abo nocnyr, o6ir sknx 3ab0pPOHEHO YNHHUM
3aKOHOLABCTBOM YKpaiHu, 3abopoHSAeTbCcHA. Y Bunagky BusiBNeHHs bBbaHkom dakTy BukopucTaHHs [MnaTikHOi KapTku ans
30IICHEHHSA OilA, WO MakTb 03HaKM NpoTunpaBHMX, baHk 3anuwae 3a coboto NpaBo HagaHHS iHbopMauii y NpaBoOOXOPOHHI Ta/abo
iHLWi YyNOBHOBaXeHi Aep>KaBHi opraHun 3rigHo 3 BCTAHOBNEHMM YMHHUM 3aKOHO4ABCTBOM YKpaiHW NOpPsAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta MnaTikHOT kapTku/kapTok Ta 3a iHwi nocnyru, wo HagatTecs baHkom KnieHTy 3a
uum [ooroBopom npo HagaHHs MNnaTtikHoi KapTku, BaHk HapaxoBye KOMICIT Ta iHWIi NnaTyh y nopsiaky i po3mipax, nependadveHnx
Tapudamu BaHky, AivoumMmmn Ha faTy 34incHeHHs onepadii 3a PaxyHkoMm. BaHk mae npaBo BHocuTn 3MiHu Ao Tapudis BaHky, npo
wo nosigomnsie KnieHta y nopsaky, BusHadyeHomy n. 2.7. YOBO.

5.6.6. lMigknoyeHHs KnieHTa go nocnyr, cepsiciB Ta 4OAATKOBWMX MOCAYr, WO HagawTbca baHkoM opgHoyacHo 3
obcnyroByBaHHAM lMnaTiXkHOI, 3QIMCHIOETLCSA BIANOBIAHO 4O AiouMx Npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3MiHUTM yMOBM 0OCnyroByBaHHS PaxyHKy, siKLLO Taka MOXNMBICTb nepenbayeHa
BigNOBiAHMM yMoBaMu HagaHHsi 6aHkiBCbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky e BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. TMnartixHi kapTku € BracHicTio baHky, BunyckatoTbes Ha iM'st [lepkaTenst i He MoxyTb OyTW nepeaaHi iHWnM ocobam.
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MnaTixHa kapTka nepefaeTbesa fepxaTento 3a 3BepHeHHsAM [lepxaTens npotaroM 3 (TpbOX) MicALIB 3 ATV NOAAHHSA 3as8BU NPO
BIAKPUTTA MOTOYHOIO paxyHKy Ta BMMyck MnaTtikHOI kpaTkn abo 3asBm Npo BUMNYyCcKy MNnaTtikHOi kKapTku 3a ymoBM 060B’A3KOBOIO
npen’siBneHHs [epxartenem nacrnopTy, abo iHWOro AOKyMeHTy, Wo nocsigvye noro ocoby. Akwo [epxartenb MNpOTAroMm
3a3HaYeHOro B LbOMY MYHKTI CTPOKY, He oTpumaB [naTtixHy kapTky, BaHk mMae npaBo ii 3HMLWKUTK, NpU LUbOMY, KOMICiA (3a
HasIBHOCIT) 3a BUMYCK (NnepeBunyck) [NnaTixxHOi KapTku He NOBEPTAETLCS.

5.6.9. KapTtka nepepaetbca [epxaTentio B HEaKTMBHOMY CTaHi. AKTUBAUiS KapTKM 3AINCHIOETLCS 3a 3BEPHEHHSAM
Hepxatensa o Kontakt LieHtpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomarti baHky.

5.6.10.Jepxateni BMKOpUCTOBYIOTL [naTixkHi KapTkn y Mexax ButpartHoro nimity, sk 3acié gns iHidiauii HacTynHux
onepadin:

. 3aincHeHHs 6e3roTiBKOBUX po3paxyHKiB 3a ToBapwu (nocryru), y TOMY 4uchi B |HTepHeT marasuvHax, SKwo ue

nepeabayeHo BignNoBigHO TopriBenbHOK abo cepBiCHOI YCTaHOBOK;

) nepekas KoLUTiB;

. ofepkaHHs roTiBKM ¥ kacax baHkiB Ta Yyepe3 6aHkomMaT, LLIO BUAAKTL KOLWITKU 3a AaHUM TunoM KapTku, sik Ha TepuTopii
YKpaiHu Tak i 3a KopaoHoM (y kacax baHky — B ykpaiHCbKMX rpmBHsSix abo y BanioTi PaxyHky; y 6aHkomaTax baHky — B
YKpaiHCbKNX rpBHAX abo y BamtoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI); y 6aHkoMaTax Ta kacax iHLmuX
(hiHaHCOBMX OpraHi3aLii — nuLIe B yKpaiHCbKUX IPUBHSX; Y OaHKoMaTax Ta kacax (piHaHCOBMX opraHi3aLin 3a Mexxamu
YKpaiHu — y BantoTi kpaiHu nepebysBaHHs Ta/abo y BantoTi, Lo A03BONEHa MiCLIEBUM 3aKOHOAABCTBOM).

5.6.11.Mig yac 3gincHeHHa OepxaTtenemM onepadin i3 3HATTS FOTIBKOBUX KOLUTIB 3a Aonomoroto [NMnaTixkHOT KapTku y Kaci
BaHky Ta iHWunXx 6aHKiB, KacMp Mae NpaBo BMMaraTv Npea aBneHHS AOKYMEHTY, WO NocBigyye 0coby - nacnopTty abo AOKyMEHTY,
LLIO MOTO 3aMiHI0E.

5.6.12.B okpemux Bunagkax, y pasi BigcytHocTi [naTixxHOT kapTku1, Ha nigcTasi MMCbMOBOI 3asBu KnieHTa Ta npoBeAeHHs
HanexHoi igeHTuoikauii KnieHta, BaHk Buaae 4Yepes kacy roTiBKOBI KOLWTWU y Mexax cymu ButpaTHoro nimitTy Ha PaxyHky, 3i
cnnaTtoto KnieHTom komicii, 3rigHo 3 Tapudamu, Lo 4itoTb Ha AeHb 34iMCHEHHS onepaLlil.

5.6.13.Bugada roTiBkOBMX KOLWTIB Yy Kaci baHKy npoBoAnTLCSA Yy Mexax 3anuLLKy roTiBKM Ha paxyHKy Ta 3 AoAepKaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BUNaaKy HeOOXiAHOCTI OTpuMaHHsi cymu, wo nepesuye 5 000 rpyBeHb eKkBiBaneHT,
Taka ornepauis NpoBOANTLCS He NidHille HixX 3a 5 (N'aTb) onepauinHmx gHiB nicna HagaHHsa OJepxaTtenem oo baHky BignosigHoro
3aMOBIEHHA Ha OTPYMaHHS FrOTiBKM.

5.6.14.TlonoBHeHHS PaxyHKy 3AiNCHIOETECS LUNAXOM:

. BHECEHHS rOTIBKOBMX KOLUTIB Y Kaci baHky;

. BHECEHHS rOTIBKOBMX KOLUTIB Yepe3 nnaTikHUin TepmiHan baHky;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB 3 iHLWMX paxyHkiB KnieHTa, y TOMy uichi 3 paxyHkiB, BiOKPUTUX B
iHWKNX baHkax;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB iHLIMX (Di3VYHUX Ta IOPUANYHMX OCID y nopsaky, BCTAHOBMEHOMY
YMHHMM 3aKOHOAABCTBOM YKpaiHW, 38 yMOBM BUKOPUCTaHHSA rPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBigHOCTI 40 pexumy
MOro BUKOPUCTaHHSA, 06yMOBMEHOr0 HOPMAaTMBHO-NPAaBOBMMU akTamu HauioHanbHoro 6aHKy Ykpainu.

[Mpun nonoBHeHHI PaxyHKy Yyepes nnaTixkHUA TepMiHan, Wo NigTPUMYye Taky (OyHKL0, BUKOPUCTOBYETLCA Tinbkun KapTka
abo 1 pekBisnTL.

BaHk 3apaxoBye KowWTN Ha PaxyHok He ni3Hilwe HacTtynHoro OnepauiiHoro AHSA 3 AaTh OTPMMaHHs ix baHkom 3a ymoBu
NpaBUIbHOIO 3a3HayYeHHs PEKBI3NTIB OAepXKyBaya Ta 3 ypaxyBaHHAM pexnmMy yHKUioOHyBaHHS PaxyHKy. Y pasi HeBianoBigHOCTI
pekBi3nTiB Ta/abo NpM3HaYeHHs NnaTexy, Npu Haaxo4XKeHHi rpoLLOBKX KOLITIB Ha PaxyHok, BaHk 3apaxoBye rpoLUOoBi KOLITH Ha
paxyHok «KpeguTtoBi Cymn OO 3'sCyBaHHsi» Ta Hagcwunae 3a 3BOPOTHMMM PEKBi3UTaMM MnaTtexy 3anuT And 3'[CyBaHHS Ta
YTOYHEHHS MPU3HaYeHHs nnaTtexy. AKLWO NPOoTAroM TpbOX OHIB 3 OHS HAACUNAHHA 3anuTy YTOYHEHa BiAMoBiAb HE OfepXaHa,
KOLUTM MOBEPTalTLCHA 3@ 3BOPOTHMMM PEKBi3UTamMu nnatexy. Y pasi HagxoOXKEHHs KOLLTIB, nepepaxoBaHnx y 6e3roTiBkoBoMy
nopsaKy y BanioTi, WO BiAgpi3HAETbCA Bif BantoTM PaxyHKy, BaHk noBepTae kowTh y 6aHK-BignpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢i3nyHOi 0cobu - HepeauaeHTa, KOLITIB Y HauioHanbHii abo iHo3eMmHin BantoTi, Ao BaHky
NOBMHHI HajaBaTUCb AOKYMEHTW, L0 MiATBEepOXYHTb AXepena MOXOMKeHHs umx kowTiB. Ha Taki PaxyHkn KnieHTis-
Hepes3naeHTiB, 3a00pPOHSIETLCA 3apaxyBaHHS KOLTIB Bi (i3an4HMX OCiG-pe3unaeHTiB y roTiBkoBi Ta\abo 6e3roTiBKOBI hopmax.

5.6.15.Tpwm 3aiicHeHHi onepalii 3a kopAoHOM abo po3paxyHKy y Mepexi I[HTepHeT Ha 3akopAOHHMX carTax, BiabyBaeTbCs
nepepaxyHok CymMu onepadii 3a HaCTynHUMM NpaBuiamMu:

- Yy MOMEHT 3[ilCHEeHHs1 onepauii Ha PaxyHKy GnokyeTbCs/3HaxoanTbCs y CTaHi Xong HeobxigHa cyma y BanoTi

PaxyHKy, po3Mmip SKOi BM3HA4a€eTbCs 3 ypaxyBaHHAM KypCy MiKHApOAHOI mnaTikHoi cuctemn kaptkm - VISA abo

MasterCard,;

- micns oTpuMmaHHsA diHaHcoBOi Bumorn Big GaHky-ekBavpy (0o 30 OHIB 3 MOMEHTY 34iNCHEHHsi onepauii) baHk

30IACHIOE CMMCaHHA CyMU KOLWTIB 3 PaxyHKy, po3mip AKOi 3anexuTb Big cyMmy giHaHCOBOI BUMOrK Ta Kypcy baHky 3a

onepauismun npy NpoBeAeHi onepauin 3a NaTiKHUMK KapTKaMu.

Y pasi, sKwo BanTa onepauii BigpisHseTbcA Big BantoTM PaxyHky Ta/abo BanTu po3paxyHkiB 3 MixHapoaHo
nnaTixHot cuctemoto, To baHk (3a nigcymkamm 06pobneHHs iHdhopmalLlii Npo BUKOHaHHS onepaldlii) 34iicHI0e nepepaxyHoK CyMu
BantoTh po3paxyHkiB 3 MiXkHapoaHO0 MNaTiXXHOK CUCTEMO Y BantoTy PaxyHky. lNepepaxyHoK 34iNCHIOETLCH 32 BCTAHOBNEHUM
BaHkom Kypcom Ha Aaty BigobpaxeHHs BbaHkom onepadii 3a PaxyHkom, WO MOXxe He criBnagatu 3 akTU4HOK [aTo
3piicHeHHs Oepxatenem Onepauii 3 BUkopucTaHHa MnaTikHOT kapTku. PisHWuUSA, WO BUHMKNA, MK CYMOKO onepadii Ha aarty ii
3[iICHEHHS Ta CyMOl0 onepalii Ha aaTy ii BinobpaxeHHs Ha PaxyHky He moxe ByTu npegmeTom npeTeHsii 3 6oky KnieHTa.

Oesiki onepauii 3a PaxyHkoM 3 BUKOpUCTaHHAM [naTikHOT kapTku (onepauii y BantoTi, WO BigpPi3HAETbCS Big BanoTu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixxHapoOHO NnaTikHOK CUCTEMOID, onepaldii, Wo 34ilcHITLCA Yepe3 GaHkomaTtu
iHWKMX BaHKiB, TOLLO) MOXYTb NPU3BECTU 4O 3MEHLLEHHS pOo3Mipy BuTpaTtHoro nimity y pesynbTarti 3acTocyBaHHs BaHkoM KOMicil,
BU3Ha4YeHUX Tapudamun, a TakoX iHLMMMK yYacHUKaMU po3paxyHKiB, Yepes Aki NpoxoaaTb BiANoBigHI onepadii.

5.6.16.0cobnuBocCTi KOHBepTauii BafoTM 3a onepauissMm 3a KOPAOHOM Ta KopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.

Y pasi, gKwo 3a PaxyHKoM onepauisi 34iNCHI0ETLCS 3a KOPOOHOM, 30Kpema:

- nocnyra abo ToBap HagjaeTbca abo Oyaoe npuabaHa Ha TepuTopii YKpaiHu, ane 4vepe3 iHO3eMHU OaHK abo

NPOLIECUHIOBUI LEHTp (onnaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);
abo
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- nocnyra HagaeTbcsl 3a KOPAOHOM iHO3eMHMM GaHkoMm abo ¢hiHAaHCOBOK YCTaHOBOK, abo NPOLIECUHIOBUM LIEHTPOM
(wo obcnyroBye iHO3eMHMI GaHKkomaT, marasuH abo iHTepHeT-pecypc), 30kpema 3 BUKOpUCTaHHAM nocnyrm DCC
(Dynamic Currency Conversion) nig 4ac OoTpuMMaHHS roTiBku y GaHkomarti 4u Kaci, onnaTtv ToBapiB Ta nocnyr 3a
KOpPOOHOM Yy TOPriBenbHin Mepexi abo Ha iHO3eMHKX iHTEepHET-pecypcax ToLO,
TO cyma onepalii, Wwo nosigomneHa KnieHTy nig yac 3giicHeHHs onepalii (Ha ekpaHi 6aHkomara, TepmiHana, Ha canti, SMS-
NOBIAOMIEHHSIM TOLLO) MOXe BIiAPI3HATUCA (SK Y CTOPOHY 30inbLUEHHS, TaK i y CTOPOHY 3MEHLUEHHS) Bif CyMun onepaLii, Lo
nignarae 6rokyBaHHIO, a NOTIM CNWCaHHIo. Y Takux Bunagkax gakTuyHuii iHaHCOBWMI PO3paxyHOK 3anexuTb Bif BanoTu
PaxyHky, Baniotv po3paxyHky 3 MixHapoaHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta Bantotu onepadii.

[na nnaTixHux kapTok MixkHapoaHoi nnatixHoi cuctemun VISA Bantota po3paxyHky 3 MixkHapogHO nnaTikHOK CUCTEMOI
3anexuTb Big BanoTK onepawii:

- AKWo onepauia Bigbynack y Oyab-sikii BantoTi, OKPiM €BPO, BanioTol po3paxyHky 3 MixxHapogHOW MnaTiKHOW
cuctemoto € gonap CLUA;
- SKWO onepauisa Bigbynack B €BpPO, BanioTo po3paxyHKy 3 MixxHapoaHO NnaTiKHOK CUCTEMOLO € EBPO.

Ona nnatixHux kapTok MixkHapogHoi nnatixHoi cuctemn Master Card, BanioTtoto po3paxyHky 3 MidkHapo4HO nnaTiKHOK
cuctemoto € gonap CLUA, He3anexHo Big BanoTu onepadlii.

Kypcu BantoT MixkHapogHOT NNaTiKHOI CUCTEMWN BCTAHOBMIOIOTLCH caMoto MidkHapOoAHOK NnaTiXHOK CUCTEMOIO Ta PO3MILLYIOTLCS
Heto Ha cauti: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyeTbcs Ta He 3anepevye, WO Kypcu, po3milleHi Ha carTtax MikHapogHux nnaTbKHUX CUCTEM, MOXYTb
3MiHIOBATUCSA NPOTArOM OHsi. 3 MOMEHTY pPO3MilLleHHs1 Takoro Kypcy KnieHT npuimae Ha cebe yci pu3uku BiHOCHO TOro, LU0
MixHapogHa nnaTikHa cucTtema 3 meTow OrnokyBaHHs/MepebyBaHHs y CTaHi Xong CymMu KOWTiB Ha paxyHky KnieHTa
BMKOPMCTOBYE BNacHMi Kypc obmiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHO nnaTtiXHOK CUCTEMOLO.

Kypcu obmiHy Bantotu PaxyHky y BantoTy pospaxyHky 3 MixkHapoaHO nnaTipkHOK CUCTEMOIO PO3MILLYETLCA Ha OQiLinHOMY
canti baHky (Kypcu BanioT npu NpoBeAeHHi onepadii 3a NIAaTKHUMKM KapTkamu). 3 MOMEHTY PO3MilLleHHS 3a3Ha4yeHnx
KypciB KnieHT norogxyetbcsa Ta npunmae Ha cebe yci pusnkm 3aCTOCYBaHHA TakMX KypcCiB, HE 3anepedye npoTv NpPOBeAeHHS
KoHBepTaLil cymyn BamnoTu onepauii y BantioTy po3dpaxyHKy 3 MikHapooHO nnaTiKHOK CUCTEMOIO Ta BamnoTy PaxyHky.
3asHaveHni NopsaoK NPOBeAEHHS KOHBepTaLii He Moxe byTu npegmeTom npeTteHsii 4o BaHky 3 6oky KnieHTa.

TABNNLIA KOHBEPTALIIT BANIOT:

KoHBepTauia y KoHBepTauis y
ponapu CLUA / eBpo | BantoTy PaxyHKy 3a Mpuknag
3a Kypcom MIC KypcoMm BaHky
Bantota PaxyHky cnisnagae 3 BanoTor Po3paxyHok kapTkoto,
onepavii Ta BantoToro MixHapogHoi He 3pincHioeTbeA He 3aincHioeTbeA Biakputot y USD, y CLUA (B
nnaTiXHoi cuctemu USD)
Bantota PaxyHky BiApi3HAETLCA Bi .
: YHKY BIAPISHFCTE A PospaxyHok kapTkoto Visa,
BantoT MixxHapogHoi nnaTiXHoi cuctemum, . . .
: .. o He 3pivicHioeTbeA + BiAKPUTOIO y IPUBHI, y IcnaHii
BantoTa MixxHapogHoi nnaTixHoi cuctemm (y €8p0)
Ta BanTa onepadiji cnisnagaroTb y €8P
BantoTta PaxyHky He Bigpi3HAETbCS Bif PospaxyHok kapTkoto Visa,
BantoTM MiXkHapoAHOiI nnaTixHoi cuctemu, + He 3gincHioeTbes BiJKPUTOIO y gornapax, y
arne BiApi3HAETLCS BiA BanoTn onepaduii BenvkobpuTaHii (y dpyHTax)
BantoTta PaxyHky, Bantota MixHapogHoi
Co Po3paxyHok kapTkoto,
nnaTikHOI CMCTEeMM Ta BarntoTa onepadii + + . .
e . ! BiAKPWTOIO Y rpumBHi, y Pocii
BiApPI3HAOTECA O4HA Bif OAHOI

KnieHT popyyae baHky 6e3 gognatkoBoro norogxeHHst 3 KnieHtom 6nokysaTtu Ta cnucyBaTu 3 PaxyHkiB KnieHTa kowTu y
po3Mipi NepeBULLIEHHS CyMu, Lo Gyrna 3a3HavyeHa Ha ekpaHi 6aHkomara, TepMiHana, Ha canTi, y SMS-noBigomMneHHi Towo. Y
pasi sKwo cyma, wo Gyna 3abnokoBaHa Mg Yac 3giMcHeHHs1 onepadii KnieHTom, nepesullye cymy onepauii, WwWo niansirae
cnucaHHo, baHk po3bnokoBye Taky pi3HuLO Ha BianosiaHomMy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy CTOPOHHIMM BaHkamu, (hiHAHCOBUMMW yCTaHOBaMW,
mara3vHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI CyMu onepadii Ta BignoBigHOCTI MiXX CyMOI0, BKa3aHOo Ha Yeky baHkomara,
MarasuHy 41 Ha iHTepHeT-pecypci, Ta cymoto Wwo byae 3abnokoBaHa i NOTiM cnvcaHa 3 PaxyHky.

KnieHT niaTBEpaKye Ta NOroaXXyeTbCs, L0 MOMY BigOMi yCi HeobXxiaHi AaHi npo ToBap/nocnyry, Moro BapTiCTb, PO NOPSAOK
BM3HAYeHHs CyMu, Lo Byae cnncaHa 3 noro PaxyHKy 3a KyniBriio Takoro ToBapy/OTpMMaHHs NOCnyri, a Takox NigTBEPAXKY€E CBOKO
06i3HaHicTb i3 BCciMa iHLWIMMK BigoMoCTAMM, nependavyeHnmmn 3akoHoM YkpaiHu «[1po 3axmcT npaB CnoXuBadiB», BHACMigoK Yoro
He Oyne maTtu npoTy BbaHKy XoOHWUX NPeTeH3In.

Axwo 3a PaxyHkoM 34iMCHIOETLCA onepalis 3 BukopuctaHHaM nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepadii nignarae koHBepTauUii y HauioHanbHy BanoTy YKpaiHW y NOpPsiAKy, BCTAHOBIIEHOMY iHO3€eMHUM GaHKOM, a oTpMMaHa
cyma y HauioHanbHiln BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCH 3a KypcoM MixHapogHoi nnaTtixHoi cuctemm (VISA abo
Master Card) y BantoTy po3paxyHky Mix BaHkom Ta MixkHapoZaHOH NnaTiKHOK CUCTEMORO, MiCNA YOro OTpMMaHa cyma b6IoKyeTbCs
i notim cnucyetbea 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4vae, a baHk Mae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucysBaTtn 3 PaxyHKy Ha kopucTb BaHky
Ccymu, 3a3HadeHi y po3gini 9 YOBO y cTpoku, Ha ymoBax, a TakoX y po3mipax, BusHayeHux Tapudamu ta YOBO.

5.6.18. KowmiciiHa BuHaropofa 3a onepauismn 3 BUKOpUcTaHHaM lMnaTkHOT KapTku cnnavyetbest KnieHTamy BUKIIOYHO Y
rPUBHSAX HE3anexHo BiA TOro, B SKi BantoTi BiakpuTui paxyHok KnieHta. [lns cnnaty KOMICiHOI BUHaropoau 3a onepauismu 3a
PaxyHkOM, L0 BiOKpUTUIA B iIHO3€MHIlA BantoTi, 3 PaxyHKy CNMCYHOTbLCA KOLTK B iIHO3EMHIlA BantoTi Ta 34iMCHIOETLCS iX Npodax Ha
MBPY.

5.6.19. KnieHT caMOCTiiHO KOHTpOME ButpatHuii nimit Ta 3060B’A3aHMI He JOMYCKaTU BUHWKHEHHST HecaHKLioHOBaHOro

oeepapadrTy.
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5.6.20. Mpn BUWHUKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro oBepapadTy KnieHT cnnadye bBaHky npoueHTn 3a
KOPUCTYBaHHs1 HecaHKLioHOBaHUM oBepApadyTOM y po3mipi, BcTaHoBNeHoMy Tapudamu BaHky. KnieHT 3060B’a3aHnin NOBEPHYTU
cymy HecaHkuioHoBaHoro oBepapadTy, He3anexHo Bif NPUYMH NOr0 BUHUKHEHHSI, Ta CYMYy HapaxoBaHWX NMPOLEHTIB NPOTArom
15 kaneHgapHUX OHIB 3 AOHA WOro BUHWKHEHHs. [loraweHHsi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCS aBTOMATUYHO Nif, Yac HaAXOXKEHHS FPOLLIOBMX KOLUTIB Ha PaxyHok.

5.6.21. Tapudamn BaHky moxe ByTn nepefadavyeHo BCTaHOBMNEHHS HesHuKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BMNagKy HeobxigHa 4acTuHa rpolIoBMX KOLWTIB — cymMa HesHwxkyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky Knienta go
3aKiHYeHHs pAii [loroBopy npo BiAKPUTTA KapTKOBOrO paxyHKy. HesHwkyBanbHUiA 3anuwok npudHadeHun  3abesneyunTu
po3paxyHKku 3 BUKOpUcTaHHaM [MnaTikHoi kapTku. Bantota HesHnxyBanbHOro sanuiwiky Bignosigae sBantoTi PaxyHky.

5.6.22.T1ig yac npoBefeHHs onepaLii 3a gonomoroto [NnaTixkHOT KapTKW 30iNCHI0ETLCS TUMYacoBe B6roKyBaHHS KOLUTIB y
cymi onepaduii, komicii baHky Ta iHWKUX cym, nepenbadveHux Tapudamu bBaHky. Po36roKyBaHHSI LMX KOLUTIB 3AINCHIOETBCA 3a
YMOBW CnucaHHA JaHoi onepauii 3 PaxyHky. Y pasi, aKuo cnmcaHHs kowwTiB 3 PaxyHky He Biabynocs npotsarom 30 kaneHgapHux
OHIB, Ui KOLUIT pO36rOKOBYHOTHCS.

5.6.23. baHk wWwomicaud, He ni3Hiwe 10 (gecAaToro) uucna KOXHOro Micaud, copmye Bunmucky 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauisa: pyx KowTiB 3a PaxyHKkom 3a pospaxyHkoBui nepiof (i3 octaHHboro OnepauinHoro AHsA
Micaus, Lo nepeye 3BiTHOMY A0 nepefocTtaHHboro OnepauinHoro AHS 3BiTHOrO MicsLs), NPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnM oBepapadTom, Kpeamtom/npoctpodeHnm KpeamTtom (y pasi iHiuiroBaHHA BaHkom BiAMOBIAHMX 3MiH) Ta 3MiHY
po3mipy nimity Kpeguty. CcopmoBaHa Bunucka 3 nignvcom npauiBHuka baHky Ta Bigbutkom nevatku (Lutamny) HagaeTbcs
KnienTy ocobucto nig 4ac 3BepHeHHs fo BiggineHHss Bawky abo 3acobamun Cuctemu FreeBank. Y Bunagky HeoTpvMaHHs
[JepxaTtenem BUNUCKN, BiH HECE MOXITUBI PU3UKW 1 BTPATW, NOB'A3aHi 3 HEMOXIMBICTIO BiAHOBUTW CMipHi CyMM 3@ paxyHOK iHLINX
YneHiB i y4acHUKIB NnaTKHUX CUCTEM.

5.6.24. KnieHT nepeBipse npaBunbHICTb BidoOpaXeHHs y BUMMCLi 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anvWKOM KOLWWTIB Ha PaxyHKy abo iHWyMMK BIAOMOCTAMM, 3a3Ha4YeHVMMU Yy BUNUCLI, NMMCbMOBO NOBigoMNsAe npo ue y baHk
npoTarom 5 (N'aTn) kaneHgapHWX AHIB 3 MOMEHTY OTPMMaHHs BUMMCKWU. FAKWO BaHk y 3asHayeHuin TepMiH He OAepXuTb
Bi4NOBIAHOro NOBIAOMNEHHS Big [epxaTtens, BUNUCKa BBAXAETLCS NiATBEPAXeHO [epxaTenem.

5.6.25. MepeBunyck MNnatixkHoi kapTku Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepeBunycky natixHoi kapTku (y pasi BTpaTW, Kpadbkku Ta 3 Oyab-skux iHWKX npuynH) KnieHT
3anoBHIOE 3asiBy NPo 06CnyroByBaHHS KapTKM Ta Cnnadye KOMiciiHy BMHaropogy y BignosigHocTi o Tapudis, Aitounx Ha gaty
34iNCHEHHA onepaldlii.

5.6.25.2. Y npoaoBX OCTaHHLOro Micausa TepMiHy Aii [naTixHOi KapTku, Ha CBii po3CyAd Ta 3a YMOBWM HaABHOCTI Ha
PaxyHKy BignoBigHoOi cymu Ans onnatu BapToCTi NepeBunycky 3rigHo 3 Tapudamu AilouMmMmn Ha MOMEHT 3AINCHEHHSA onepalii,
BaHk moxe nepesunyctutyh MNMnaTikHy KapTKy Ha HOBWUI TEPMIiH, AKLWO KnieHT nucbmoBo 3a 30 (TpuauaTb) kaneH4apHUX aHisB 4o
3aKiHYeHHs TepMmiHy ii Aii He noBigoMuB BaHk Npo GaXaHHA NPUNMHUTY BUKOPUCTaHHSA MNnaTiXXHOT KapTKu.

5.6.25.3. OTtpuMaHHs [epxaTenem HoBOiI [naTiXHOI KapTKM 3AINMCHIOETLCA He Mi3Hille OCTaHHLOro PoBoYoro AHSA
TPETLOro MiCsLS, MOYMHAYM 3 Micsiusa B sikoMy 6yno odopmneHo MNnatixHy kapTKy abo nogaHHsa 3asiBu npo obcrnyroByBaHHs
kapTku. MMig yac oTpumaHHsa HoBoi MnaTixHOi KapTkn [depxartens 30608’A3aHM NoBepHyTU MNnaTikHi kapTkW, TEpMiH gii SAkux
3akKiH4MBCH, abo NOBIAOMUTM MPO NPUYNHU HEMOXXITMBOCTI NOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3miHy MNMIH-kogy wnsxom BianpaeneHHs SMS-nosigomneHHs no baHky 3 OcHoBHOro
Homepy TenedoHy abo 3aivichntu amiHy MNIH-kogy yepes baHkomat baHky. Y pasi 3aminm MIH-koay wnsxom BignpaeneHHs SMS-
nosigomneHHs Ao baxky 3 OcHoBHOro Homepy TenedoHy, 3a lNnaTikHumMu KapTkam 3 yin-moaynem, Ansa aktueadii MNIH-kogy 3a
Takoto [NnatixHoto kapTkoto KnieHT mae 3aiichutu 6yab-aky onepaduito y baHkomari baHky.

5.6.26. HapaxyBaHHA NpoOLIEHTIB

5.6.26.1. BbaHk HapaxoBye Ta cCnnayye MpOLEHTM Ha 3anullKM KOLWITIB, WO 3HaxogaTbcs Ha PaxyHky, skwo ue
nepenbayeHo ymoBamm BignoBigHoi BaHkiBcbkoi nocnyrn Ta Tuny MnaTikHOT kapTkK, Y po3mipax, BU3HA4YeHUX BiAMOBIAHO A0
Tapudis.

5.6.26.2. HapaxyBaHHs Ta crnnaTa NpoLEeHTIB Ha 3arnuLLKKN KOLUTIB, L0 3HAXOAATbCA Ha PaxyHKy, y TOMy 4ncni Ha cymy
HesHuxyBanbHoro 3anuiky (y pasi Moro HasiBHOCTI), 3A4IACHIOETLCA HE PifLLIe OQHOro pasy Ha MicsiLb, MPY LibOMY NpY pO3paxyHKy
NPOLEHTIB NPUAMAaETbCA akTUYHa KiNbKiCTb AHIB Y MicsAUi Ta poky (dakT/dakT).

5.6.26.3. TlpoueHTU Ha 3anuwok 3a PaxyHKOM HapaxoBYKTbCSl 3 HACTYNMHOIO OHsSI 3@ OHEM Ha[XOOXKEHHsI KOLUTIB Ha
PaxyHoK, 0 AHS, WO nepeaye OHI0 3HATTS rPOLLOBMX KOWTiB. Ba3ow Ans HapaxyBaHHS MPOLEHTIB € abo hakTUYHMI 3anmLLok
3a PaxyHkom abo MiHiManbHUiA 3anuliok 3a PaxyHKOM 3a po3paxyHKOBMUI MicsLb BiANoBiOHO A0 YMOB HagaHHs BaHkiBcbkol
nocnyru Ta Tapuais baHky.

5.6.26.4. TlpoueHTU 3a KOpUCTyBaHHS HecaHKUioHOBaHUM oBepApadhTOM HapaxoBYHTLCSA Ta CMiadyloTbCa Yy BantoTi
PaxyHky. IMig yac HapaxyBaHHS MPOLIEHTIB 32 KOPUCTYBaHHS HecaHKLUioHoBaHMM o0BepapadhTOM BPaxoBYETbLCHA A€Hb BUHUKHEHHS
Ta He BPaxoBYETbCS AeHb NOBEPHEHHSI 3ab0ProBaHoCTi.

5.6.27.0c¢hopmneHHsa [loaaTkoOBUX KapTOK

5.6.27.1. KnieHT MoXe Hagatu [ocTyn OO0 cBoro PaxyHky iHWMM ocobam Linsixom Bunycky [looaTkoBUX KapTOK A0
PaxyHKy 3a ym0BMU, L0 Taka nocnyra nepeabaveHa Tapudamu Ta/abo ymoBaMmu baHkiBCbkoi nocnyru.

5.6.27.2. [opatkoBi kapTku BunyckatoTbcsl BaHkom Ha nigctasi 3asBu Npo Bunyck MNMnaTixxHoT kapTku, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdiIkauito ocobn Ha iM’'s SKoiT 3a 3aABOI0 BNacHuka PaxyHKy BunyckaeTbcsa [logaTkoBa kapTka, Y NopsaKy,
BM3HaYEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

5.6.27.3. baHk He mae npaBa Bunyckatu [logaTkoBy KapTKy (i3unyHin 0cobi — pe3anaeHTy, SKWO BNacHNKOM PaxyHky €
Hepe3naeHT, Ta/abo di3nyHih 0cobi — HepeanaeHTy, AKLLIO BNAaCHUKOM PaxyHKy € pe3naeHT.

5.6.27.4. Axwo [onaTkoBa kapTka BMNyLLEHa Ha iM’'st ocobu, sika He € KnieHtom BaHky, B Takomy Bunagky [epxatenb
[onaTkoBOi KapTkM HE MOXe 3MiHIOBaTW onepaLiiHuiA nimiT 3a MnaTixkHow kapTkoto i [logaTKoBOK KapTKow. [epxaTenb, sKui
He € KnieHTom BaHKy, Mae npaBo KOpMUCTYBaHHSA KoLTamMu Ha PaxyHKy y paMkax fimiTy, BCTaHOBMNEHOrO 3rigHoO 3 3asBoto KnieHTa.
Oepxatenb [opatkoBoi KapTku, akuin He € KrnieHTom BaHky, npu 3BepHeHHi 0o KoHTakT LleHTpy Mae npaBo oTpumartu
iHpopmaLito BiQHOCHO 3anuWKy Ha PaxyHKy, OO sKoro BunywleHa [logaTkoBa KapTka, icTopii ABTOpu3auii BUKIHOYHO 3a
[opgaTkoBo KapTkok, 0ODOPMITEHOK Ha MOro iM'sl, @ TAaKOX Mae MOXINMBICTb 6rokyBaHHsA [JlooaTKOBOI KapTkv y BUNaaKy ii BTpaTtu
4K BUKPALEHHs 32 YMOBU HaJaHHA HeoOXiaHOI iHdopmalii Ans ogHo3HayHoT ineHTudikauii JloaatkoBoi kapTku Ta i [lepxartens.

5.6.27.5. KnieHT mae npaBo 3BepHyTuca Ao baHky ans Bunycky [ogaTKOBOI KapTku, 3a yMOBW, LLO Taka nocnyra
nepenbayeHa Tapudamum Ta/abo ymoBammu baHkiBCbKkoi nocnyru.
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5.7. NMopsapok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB 6e3neku nig 4Yac kopuctyBaHHA [naTtikHumu
KapTKamMu

5.7.1. Mopsapok HagaHHA Ta BUKopucTaHHA MnaTtixHoi kapTkn OepxaTtenem.

5.7.1.1. lnartixHa kapTka HagaeTbca OepxaTento Bnpodosx 8 (BocbMu) OnepauinHuX AHIB NiCNs NoAaHHA 3asBu Npo
obcnyroByBaHHS KapTkM Ta 3aBeplleHHs BbaHkoMm nepeBipky Ta NiATBEPOKEHHS BiAOMOCTEMW, WO MICTATLCA Yy HagaHux
Hepxatenem gokymeHTax, 34iNCHEHHS onnaTu KoMicin, nepeadadverHnx Tapudamu baHky.

5.7.1.2. TnatixHa kapTKa, Lo eMiTyeTbea (BUNnyckaeTbes) baHkom, € 1horo BnacHicTio. lepxatenem € gisnyHa ocoba,
Ha iM'a akoi BunyleHa MNnatixHa kapTtka. Ctpok Aii MNMnaTtikHol kapTku 3a3HadYeHun Ha nuuesomy boui MNnatixHoi kapTku. [is
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETLCA MICNSA 3aKiHYeHHS OCTAHHBOrO AHsI CTPOKY Aii, 3a3Ha4YeHoro Ha nuuesomMy Goui
MnaTiHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBWHEH NoBepHyTW [natixHy kapTky A0 BaHky nicnsa 3akiHYeHHs CTpoky Aii MnaTikHol
KapTkn abo 3akpuTTa PaxyHky Ao sikoro BunyLeHa lNnatikHa kapTka Ha BuMory baHky, 3a BUHATKOM Bunagkis BTpaTtu MNnatikHol
KapTku, npo wo KnieHT nosigomnsie baHk nMcbEMoBO.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 30608’a3aHni Tpumatn y TaemHuui MNIH-kog Ta/abo peksiantn MNnaTikHOI kapTky 3
METOI0 3aXM1CTY rpoLLOBKX KOLTIB Ha PaxyHky. PosronowieHHs (nosigomneHHs) MNIH-koay TpeTin ocobi posrnsagaetscs baHkom,
AK nopylieHHs ymoB [oroBopy 6aHkiBcbkoro paxyHky Ta YOBO. 3a ycima onepauismu, wo nposeaeHi KnieHTom nicns Takoro
posrosiolweHHs, baHk He Hece BigNOBIAaNbHOCTI.

5.7.1.5. 3 meToto 36epexeHHst y Taemuuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHst Ha OCHOBHWIA HOMED i3
3a3HayeHuM [MIH-kogom, HeobXigHO Moro 3anam'aTatu Ta BUZanuTW U0 iHopmadito 3 TenedoHy. MNicna oTpumaHHa SMS-
nosigomneHHst Ha OCHOBHMI HoMep i3 3HaveHHAM [MIH-koay (y Tomy vucni i nig 4ac 3miHm MIH-kogy 3a gonomoroto OCHOBHOTO
HOMepy TenedoHy LUNsSXoMm BignpasneHHss SMS-noeigomneHHs 0o baHky) pekomeHaoyeTbcsl 3aiicHuTu 3miHy TIH-kogy Ha
6axkaHe 3HayeHHs1 y 6yab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BWKOPWUCTOBYETbCA [Afsi Onnatu ToBapiB Ta nocnyr y 6e3roTiBKoBin opmi B YyCix
YMOBHOBaXeEHWX YCTaHoBax i NiANpUeEMCTBaXx, Lo NpuiMaloTb Ao onnatu MnaTtikHi kKapTku MKHapOoAHMX NNaTikHUX cuctem Visa
International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOI KapTKM MOXIMBE OTPMMAaHHS TOTIBKOBMX KOLUTIB Yy MyHKTaxX BuAadi roTiBKM i Y
GaHkoMaTax, Lo MalTb TOroTMNU MiXkHapogHUX nnaTtikHux cucteM Visa International i Master Card World Wide. Hakneliku Ha
6aHkomartax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyaTtb npo Te, WO y HUX
MOXHa OTpMMaTK roTiBKy 3a MnaTiXHMMKU KapTKaMuy LMX NAaTiXKHUX CUCTEM.

5.7.2. Po3spaxyHku 3a ToBapu Ta nocrnyru

5.7.2.1. Tpwu BuKopucTaHHi naTixHoi KapTku Ana onnatu ToBapis, pobiT Ta nocnyr, [lepxartens He NOBMHEH BTpayaTtu
MnaTixHy KapTKy 3 Nons 3opy Ta nepej TMM K nignucaty BiabuTok 3 MNMnaTixHOI KapTku (cnin) abo Yek 3 NNaTiXXHOrO NPUCTPOIO,
NOBWHEH NEePEBIPUTM Yn BIPHO BKasaHa cyma Ta Aata onepadii. [ignucyoum uen gokymenT, [lepxxatens BU3Hae NpaBumbHICTb
BKa3aHOi Cymu Ta TUM caMuM Aae BkasiBKy baHKy Ha cnucaHHs rpoLoBux KOLWTIB 3i cBoro PaxyHky. [lepxxaTens [naTixHoi kapTku
Mae OTpMMaTK OOHY Konito ohopMreHoro Yeka abo cnina.

5.7.2.2. MNignpuemcTea, Wwo npunmatoTe [naTtixHy kapTKy B AKOCTi 3acoby onnaTtu ToBapis, pobiT abo nocnyr, MaloTb
npaso Bumaratm Big fepxatens MNnaTikHOT KapTkn HagaTy nacnopT abo iHLWNA AOKYMEHT, Lo NocBiavye ocoby, Ta/abo BBeAEHHS
MIH-kogy, 3 MeTo igeHTuUdikauii Moro sk 3akoHHoro epxatensi.

5.7.2.3. Y Bunagky Buny4deHHs [NnaTtikHOI KapTku y TOProBoi mepexi, kaci 6aHky abo 6aHkomaTom [lepkatenb NOBUHEH
HeramHo NoBiAOMMTM NPO Ue baHk 3 MeTot HeranHoro 6nokyBaHHs MNnaTtikHOT kapTku. Mpw BUyYeHHi MNnatixkHoi kapTkn, KnieHT
Mae BUMaraTu Bi Kacumpa po3nuCKy (akT) Mpo BWUMYYEHHs, @ Yy pasi BiAMOBMW, BUMmaratu poaspidatu natikHy kapTky y noro
npucyTHocTi. Y uboMy pasi, aKwo KnieHTy He BMOaeTbCs po3nucka Npo BUMyYeHHs [MnaTixKHOT KapTKW, OCTaHHIA MNOBUHEH 3a
3anuToM baHky HagaTu iHdopmaLito Npo HaMeHyBaHHS Liiei TOproBoi To4ku abo kacu BaHky, e Buny4mnu MnatikHy kapTky,
yac BUITyYEHHs1, HaliMeHyBaHHSA 6aHKy Lwo obcnyrosye Lo ToproBy Touky, I.1.B. cniBpoGiTHKKa, Wo BUnyYnB MNnaTtikHy KapTKy.
Axkwo MnatixHa kapTka 6yna pospisaHa, ii HeobxigHO NnepeodopmuTK 3i cnnatoro baHky komicii 3a nepeodopMneHHs BiaANOBIAHO
no Tapudis BaHky.

5.7.2.4. [Oepxatenb [NnaTikHOi KapTkun MOBWMHEH 36epiraTm 4Y4eku Ta Crinu, WO NIATBEPAXYOTb (DAKT 30iIMCHEHHS
onepadii 3 BUKopucTaHHam MnaTikHOT KapTku, 4O MOMEHTY OTPMMaHHS BUNMCKN 3a PaxyHKOM.

5.7.25. HAxwo ToBap 6yno noBepHeHo abo mocrnyra He oTpuMaHa y noBHomy o6casi, [Jepxartens NnaTixkHOI KapTKu
CaMOCTINHO Mae 3BepHyTUCsl OO TOProBoi Touku, Ae OyB npuabanuii ToBap/HagaHa nocnyra. [pauiBHuK nignpuemcTea
Toprieni/cepsicy BUNMCYE 3BOPOTHI paxyHokK (creditvoucher) Ha cymy noBepHeHoro ToBapy/nocnyri. Ha nigctasi 3BOPOTHOMO
paxyHKy Ta nicnsi oTpuMaHHs cymu Big, 6aHKy-ekBariepa, baHk 3apaxoBye koww T Ha PaxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3ailicHeHHs onepadin CNP (CardNotPresent), To6To onepauii 6e3 npucyTHocTi [naTixxHOT kKapTKy,
TiNbKN 3 BUKOPWCTaHHAM pekBi3uTiB lnaTikHOI KapTkn HagaeTbcs BbaHkom 3 ypaxyBaHHA OOMexeHb, L0 BCTaHOBIOKTLCA
BianosigHnumu MIC.

5.7.2.7. [Ona npoBegeHHss Onepauin 3 BUKopucCTaHHAM [1naTtikHoi kapTkm y mepexi Internet Ta onepauin  CNP
BUKOPUCTOBYIOTLCS HACTYMHI PEKBI3UTU:

- im’a epxaTens (onuioHanbHO);

- MAH MnaTixHOoT KapTkun — 16-TW 3HAYHWUIA HOMEP Ha NnUboBOMY Boui MNnaTixxHOT KapTku;

- TepmiH gii (MM/PP ge MM — micsiup, PP — pik) Ha nuuboBomMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni gns nignucy (onuioHansHo).

5.7.2.8. Tlig yac 3pgincHeHHs onepauin onnatnm y mepexi Internet Ta onepauin CNP [epxaTenb He NOBUMHEH
nosigomnaTtn cein lNMIH-koa, Homep PaxyHKy, KpeauTHi NiMiTW, NepcoHarnbHy iHopMaLito ToLwO.

5.7.2.9. 3a moxnumeocrTi, KnieHT Ta/abo [depxaTtenb Mae 3giicHiOBaTU onepadii onnatm y Mmepexi Internet 3i cBoro
KoMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHNX AaHux (3 obos’siskoBoto ABTopm3auieto Knienta ta/abo
Oepxatens) 3a gonomorot Cuctemu FreeBank (3a ymoBu nigkntoyeHHs KnieHta go nocnyrm).

5.7.2.10. Onepauji y mepexi Internet Ta onepauin CNP BigHocsiTbca 0O HaWbinbl pusukoBaHux. [lepxaTtenb He
NOBUHEH po3ronollysaTh pekBiautu MnaTtixHoi kapTku (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y BignoBiab Ha HagicnaHi
Oepxartento Hiou Big imeHi BaHky enekTpoHHi NMcTn Ta SMS-NoBIiQOMMNEHHS, Ha NiJO3PINUX canTax, B iHLWMX BUNaakKax, siKLLLO
OepxaTtenb He BNEBHEHUIA B iX 6€3MeYHOCTI, TOMY LLIO Lie MoXe ByTu cnpoboto LaxpancTBa, Tak 3BaHOro «ilLnHry». BaHk Hikonu
He Hagcunae KnieHTam nuMcTu Ta MOBIAOMIIEHHS 3 METOK OTPMMaHHS KOHIAEHUIMHOI iHdopMalii, AaHUX Mpo PeKBi3UTU
MnartixHoi kapTkn, MNIH-koay Ta 3anuwKy Ha PaxyHKy, HoMepy PaxyHky Towo.
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5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdigeHUinHMX AaHux (peksisutu [MnatikHoi kapTkm Ta [IH-kogy)
[epxaTernb NoBMHEH HeramHo MoBiAOMUTKU Npo Le baHk 3a TenegoHamu KoHTakT LieHTpa, WO BKa3aHi Ha 3BOPOTHIN CTOPOHI
MnatixkHoT kKapTkm Ta y po3aini 17 YOBO.

5.7.2.12. Y 3B’A3Ky 3 NOWMPEHHAM LuaxpancTea 3 [naTikHMMK kapTkamu, Oepxarteni matoTb 6yTn 0cobnmBo yBaXHUMU
npw KOpUcTyBaHHi MNnaTXHOK KapTKOK Y KpaiHax, WO BU3HaHI MDKHapOAHUMU MAaTKHUMKU cucTeMamMmn KpaiHaMuy MigBULLLEHOTO
pU3NKy.

5.7.2.13. Tlepenik kpaiH NiABULLEHOIO PU3UKY:

BeHiH, Bpasnnisa, BypkiHa-®aco, B'etHam, MaboH, 'BiHes, NoHkoHr, EkBaTopianbHa [BiHes, IHAis, IHaoHesia, KamepyH,
Kutan, Kopelicbka HapogHa gemokpaTudHa pecnybnika, Konro, Kot-g'lsyap, INibepis, Jlisis, MaspuTaHia, Manansia, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, MisgeHHo-AdpukaHcbka Pecnybnika, TamBaHb, TainaHg, Toro, TyHic, Pecny6nika
Kopea (MiBgeHHa Kopes), CeHeran, Civranyp, Cupiliccka Apabcbka Pecny6nika, C'eppa-IleoHe, ®ininninu,
LleHTpanbHoadpukaHcbka Pecnybnika, Yaa, LWpi-JlaHka.

BuLuesasHayeHuIn cnMcok KpaiH NigByLLEHOro pU3nKy Moxe 3MiHiBaTUCh. [HdopMaLito Woao nepeniky KpaiH nigBuLLEeHoro
PU3NKy Ta Aito4nx 06MeXeHb Ha BUKOPUCTaHHS MDKHapOAHOT NnaTikHOI kKapTku KnieHT Moxe oTpumaTy 3a TenedoHamu Bigainy
nigTpUMKK KnienTis abo KoHtakT LieHTpy.

5.7.2.14. 3 MeTO0 3HMXEHHS PU3MKIB BTPATK KOLWTIB Ha PaxyHky, 4ia MNnaTtiXH1X KapTok NOBHICTIO Npu3ynMHeHa baHkom
ANs onepauin y KpaiHax BUCOKOro pu3unKy, a B iHLIMX KpaiHax 3a Mexamu YKpaiHn Moxe MaTu [04aTKOBI OOMEXeHHS.

5.7.2.15. [ns BigHOBNEHHs1 onepauii 3 BUKOPUCTaHHAM naTikHUX kapTok, [epxaTento, nepen nogopoXokio, HeobXxiaHo
3atenedoHyBaTu 3a TenedoHamu KoHTakT LieHTpy, wWwo BkasaHi y po3gini 17 YOBO, nosinoMuTn KpaiHy Ta cTpok nepebyBaHHS.

5.7.2.16. Y Tomy pasi, aKwo [depxaTenb Mae Hamip Bukopuctatu NnatikHy kapTKy Ans po3paxyHKy B OOHIN 3 KpaiH, Lo
BU3HaHI pu3nKoBUMU, [lepxxaTensM pekoMeHO0BaHO 34iMCHIOBATU MOKYMKM 3a AOMNOMOrot MnaTiKHOT KapTKM TiNbKW Y BEMUKUX
marasuHax Bigomux GpeHAiB, a OTpMMyBaTW rOTIBKY — Y BigA4iNeHHAX BCECBITHbO Bigomux GaHkiB, aepornoptax abo rotensax
MDKHapOOHUX Mepex.

5.7.2.17. baHk Mae npaBO BCTaHOBMNOBAaTW oOOMexyBarnbHi MiMITM Ha 3AIMCHEHHA TpaH3aKLUil 3 BUKOPWUCTaAHHAM
MnaTiXHMX KapT Ta Ha CyMV BUAATKOBMX onepauii 3 BUKOpucTaHHam MnatixHnx kapTok. BctaHoBneHi obmexxyBanbHi niMiTv Ha
3HATTS FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiLiaTuBo BaHky. BcTaHoBReHi obmexyBarnbHi MiMiTU Ha po3paxyHKU MOXyTb OyTu
3MiHeHi 3a iHiuiaTBn BaHky Ta/abo 3a iHiuiatuBu KnieHTa Ha nigcTasi ioro NMCbMOBOI 3asiBY, 3BepHEHHsT Ao KoHTakT LleHTpy
Ta/abo 3acobamu Cuctemn FreeBank.

5.7.2.18. 3 METOI YHWKHEHHSI PW3UKYy LUaxpancbkux onepauinn 3 lMnaTikHumu kapTkamu KnieHTiB, BaHk 3ailicHioe
LLIOAEHHUI MOHITOPUHT Onepadii 3 BUKopUcTaHHAM lNnaTikHmx kKapTok. AKwo cnispobiTHMkom BaHky 6yna BusiBneHa Lwaxpancbka
abo cymHiBHa onepauis 3 BMKOpUCTaHHsaM [natikHoi kapTku KnieHTa, ansa nigTBepmpkeHHs i 34iMCHEHHsT BignoBiganbHWN
cniBpobiTHNK BaHKy 3acobamu TenedoHHOro 3B’a3Ky 3B'A3yeTbesa 3 [lepxxaTenem abo 3 Moro nepcoHanbHUM MeHeLKepoMm (npu
HasBHOCTI). Y pasi, aKkwo baHk He mae moxnueocTi oTpumatu Big KnieHTa nigTBepaXeHHs CyMHiBHOI onepalii, baHk Moxe
TUM4YacoBo 3abnokyBaTtu NnaTixHy kapTKy 4O MOMEHTY 3BepHeHHs KnieHTta go baHky abo BCTaHOBUTU 0GMeXyBanbHi NiMiTu.

5.7.2.19. baHk Hapgae KnieHTy iHdopMauiio OO0 BCTAHOBMEHWX OOMEXyBanbHUX MiMITIB LUNSAXOM PO3MiLLEHHS
iHdopmauii Ha OdiyinHomy canti Banky (Posgin [MNpuBaTHux oci6, Maketu nocnyr). IHdopmMauilo no BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 34iINCHEHHST TPaH3aKLUin 3 BMKOPUCTaHHAM [naTiXHUX KapT Ta Ha CymMu BMOATKOBUX onepaLii 3
BUKOPUCTaHHSM [1NaTikHMX KapTOK TakoX MOXHa oTpumaTtu 3BepHyBwKCb 3a TenedoHamu KouTakt LeHTpy Ta/abo
BukopucTaswwm Cuctemy FreeBank.

5.7.2.20. HeyxvnnbHe BukoHaHHa uux ymoB YOABO Hapactb KnieHTy mMoxnuBicTb 3abesneuntn HaginHe 36epiraHHsA
MnaTiKHOT KapTKWN, HEPO3roNOLUEHHST PeKBi3nTIB [NaTikHOI KapTkn, NEPCOHANbHOTO iAEHTUMIKALINHOrO HOMEPY Ta IHLLWX AaHUX,
a TaKoX 3MEHLLNTW MOXIUBI pn3nku Npu npoBeaeHHi Onepauin 3 BukopuctaHHam MNnatixxHoi kapTkm y 6aHkomaTtax, 6e3roTiBkoBoi
onnaTu ToBapiB Ta NOCAYr, y TOMY Yncri Yepes mepexy Internet.

5.7.3. BigmoBa B ABTopu3auii Ta Bunagku BunydyeHHs MNnaTikHUX KapToK

5.7.3.1. [Oepxatento [natikHOi KapTkm Moxe OyTu BigmoBneHo B ABTOpM3auil 3 MPUYMHM MNEPEBULLEHHS
obmexyBanbHoro NimitTy BUKopucTaHHsA MNnaTtikHoi kapTkv Ta/um ButpaTtHoro nimity.

5.7.3.2. TMnartixHa kapTka Moxe 6yTu BunyyeHa y [lepxxatens npauiBHUKOM nignpvemMcTsa Toprisni, Ae Jepxartens mas
Hamip po3paxyBaTucs 3a gonomoroto [naTixHOi KapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBM, Ae Yepes kacy [epxartenb
6axaB OTpMMaTW TOTIBKOBI KOLWTWU. [epXaTento NOBWHHI MOSCHUTU MPUYUHY BUMyYeHHs [naTikHOI KapTku, sk NpaBwmno, ue
posnopsagakeHHs BbaHky 3a nopylieHHst gaHux MNMpaewn ado Joroeopy.

5.7.3.3. BbaHkomat aBTOMaTU4HO Buny4yae naTixHi kapTku nicns TpeTboi cnpobu HesipHoro BeeaeHHs MMIH-koay, a
TakoX GaHKoMaT Moxe He NoBepHyTU naTixxHy KapTKy i3 NPUYMHM HecnpaBHOCTI 6aHkomaTy abo BunyyeHHs MnaTikHoT KapTku
3a po3nopsmkeHHsM baHky. Y Takomy Bunagky OepxaTento cnig 3BepHyTucs o KoHtakT LieHTpy abo Hanbnwkyoro BiogineHHs
BaHky.

5.7.3.4. TnatixHa KapTka, a TakoX rpoLloBi KowTK, Wo [epxartens 3anuwae y 6aHkomaTi Ha TepMiH, Binblue Hix 20
CeKyHA, nicns NosiBU BigNOBIAHOIO MOBIOOMITEHHS] Ha ekpaHi 6aHKoMaTy, TakoXX aBTOMATUYHO BUIy4alTbCA OaHkoOMaTtom. Y
Takomy Bunagaky [lepxatento cnif 3sepHyTucsa Ao banky.

5.7.3.5. Y pasi BiomoBn B ABTOpM3aLUii, BUNy4YeHHs [MnaTikHOI kapTkn abo BWHUKHEHHS npobnem, noB s3aHuMX 3
HekopekTHo poboToto GaHkomaTy, [epxaTtento HeobxigHo 3BepHyTUCh A0 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.8. YMoBu HapaHHA acouinoBaHoro uneHcTBa y nporpami «PRIORITYPASS»

5.8.1. YMoBu HapaHHA AcouinnoBaHoro uneHcTsa y PP

5.8.1.1. 3 merToto oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbcs o BipainenHs baHky, ae BigkpuTo PaxyHok Ta cnnavye
KoMicinHy BUHaropofy baHky BignosigHo Ao Tapudis baHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucTto nig nignuc Bnpoaosx YoTupHaguatn OnepauinHnx gHiB
nicnsi 3BepHeHHs KriieHta o BiggineHHa BaHKy, WO po3rnsigaeTbCcs 5Kk MOMEHT HadaHHsA AcouiioBaHoro yneHcrtea PP abo
MOMEHT MPOAOBXeHHS AcouinoBaHoro yneHcTsa PP TepMiHOM Ha oAuH pik 3 Aatu HagaHHa komnnekTy PriorityPass. TepmiH
ochopmneHHst komnnekty PP moxe ByTn nogosxeHuid y pasi 3aTpyMmkm y noctaBui komnnekTis PP komnaHieto PCL.

5.8.2. YmoBwu otpumaHHsa nocnyr PRIORITY PASS Knientom

5.8.2.1. Yci VIP—-3anu 3HaxoasaTbCHA y BNACHOCTI Ta KePYHTbCA He3anexHumu, TpeTimm ctopoHammn — Onepatopamm
3ana. Yac pobotn VIP-3aniB Ta nepenik HagaBaHMX HUMMK NOCNYT, WO BKasaHi y Katanory PriorityPass Ta Ha iHTepHeT-canTi
PriorityPass, BignosiaatoTe agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any ta MoxyTb OyTn y 6yab-

17



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNieHTIB — ¢isnuHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 12.0)

SIKMI Yac 3miHeHi 6e3 nonepeHLOro NoBiAoOMNeHHs. IHbopmaLis npo Taki 3aMiHK Gyae po3millieHa Ha iHbopMaLiiHOMY iHTEPHET-
cawTi PriorityPass gnsa uneHrie PriorityPass 3a dpaktom nosigomneHHsi npo Hux Komnawieto PCL.

5.8.2.2. naTa 3a BigBigaHHs VIP-3anieB ctaryetbcs 3a koxHe BiagigaHHA VIP-3any KOXHOK OKpeMok 0co0oto, Lo
dikcyeTbea nepcoHanom Onepartopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobun oTpumytoTb goctyn y VIP-
3an 3a AonomMorot kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siButh kapTtky PriorityPass nepcoHany Onepatopa VIP-3any.
dakT BiaBiayBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucanHa KnieHTom Baydyepa obniky BifBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoanTb kapTky PriorityPass 4yepes cneujianbHuin enekTpoHHWI TepMiHarn.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocteir, nposogxatounx abo naptHepis no 6isHecy. CnnaTa 3a BiggigaHHa VIP-3any
y camomy VIP-3ani He 3picHioeTbea. [logaTkosi nocnyru, wo HapatwTeea y VIP-3anax, cnnadvyotbes KnieHToM okpemo 3a
roTiBkoBuii abo 6e3roTiBKOBUIA PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHa nnaTtu 3a BiggiaaHHsa VIP-3any Hum Ta/abo noro roctem, BiH MOBUHEH
3B’A3aTnCA 3 LbOro npueoay 3 baHkom.

5.8.3. Tepmin HapaHHA AcouinoBaHoro uneHctsa PP

5.8.3.1. AcouinnoBaHe uneHcTtBo PP HagaeTbca KnieHTy Bnpoaosx TepmiHy Aii kapTku PriorityPass, Lo Bka3aHuii Ha it
nuuboBoMy 6oui. HagaHHsa AcouinoBaHoro YneHcTBa PP aBToMaTUYHO NPUMNMHAETHCA MICns 3aKiHYEHHS OCTaHHLOro AHA MicALs
POKYy, L0 BKa3aHui Ha kapTui PriorityPass.

5.8.3.2. Akuwo KnieHT 6axae nogoexutn AcouiioBaHe 4neHcTBo PP Ha HacTynHWiA KaneHaapHWi pik, BiH MOBUHEH He
ni3Hile, Hixx 3a N'aTb pobounx OHIB 0O 3aKiHYEHHst TepMiHy AcoLinoBaHoro YneHcTsa PP, nosigomuTy npo ue baHk.

5.8.3.3. Y Bunagky, skwo KnieHT He Gaxae nopoBxyBaTu TepMiH AcouiioBaHoro uneHctsa PP Ha HacTynmHuii
KaneHgapHUi pik, BiH NOBMHEH oQiLiiHo NoBigoMUTK Npo ue baHk i cnnatuTu yci BiasiaaHHs VIP-3aniB HUM Ta MOro roctamu,
Lo Oynu 34iMCHEHI HAa MOMEHT 3aKiH4eHHs TepMiHy Aii AcouiioBaHoro uneHcTea PP.

5.8.3.4. Y Bunagky, Akwo KnieHT Gaxae OOCTpOkoBO BigMoBUTMCA Big AcouinoBaHoro uneHcrea PP, BiH noBuHeH
oQiLinHO NMCbMOBO NoBigoMUTK NMpo Le baxk, nosepHyTn kapTky PP y BaHk Ta cnnaTtuTu yci BiasigaHHa VIP-3aniB H1UM Ta 1ioro
rocTamu, Lo 6ynu 3ainCHeHi Ha MOMEHT aHyntoBaHHs kapTku PP Ta 0o 3akiH4eHHsi 6aHKiBCbKOro AHSA, HACTYMHOIO 3a AHEM, KOnn
KnieHT nosigomuB BaHk npo aHynoBaHHA kapTku PriorityPass. AcouiioBaHe uneHcTBo PP BBaxaeTbCsl aHyrnbOBaHUM Micns
3akiHyeHHs 10 (oecaTn) gHiB 3 Aatu nosigomneHHst KnieHtom BaHky Ta oo octatoyHoi onnatv KnieHtom BigBigaHHa VIP-3anis
HWM Ta MOro rocTsiMu.

5.8.4. YMoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. Tepwmin gii Kaptkn PP, wo BkaszaHui Ha ii nuuboBOMY OOLi, aBTOMaTU4HO NPUMUHAETBLCA NICns 3aKiHYeHHS
OCTaHHBOTO AHA MicsLdA poKy, BkazaHoro Ha KapTui PP.

5.8.4.2. Yci BigsBigaHHa VIP-3aniB, wo manu micue BnpoaoBx TepmiHy Aii KapTtkm PP, matotb 6yTu cnmadveHi y
Bi4NOBIAHOCTI 4O YMHHMX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigBiaaHHsa VIP-3any BusHavaeTbcs YnHHUMK Tapudpamu PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHsa VIP-3aniB ctaryetbcst 3a koxHe BiaBiaaHHa VIP-3any koxHow okpemoto ocoboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH PriorityPass Ta 3anpolueHi Hum ocobn oTpumMyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. Onsa goctyny y VIP-3an KnieHty HeobxigHo npen’siButu kapTky PriorityPass
nepcoHany Onepatopa VIP-3any.

5.8.4.5. Y Bunagky Kpagpkkv, BTpatn abo aHynoBaHHS 00 3akiHYeHHs TepMmiHy il Kaptkm PP, KnieHT 3060B’A3anHun, 3a
MOXIMBOCTi Y HAWKOPOTLLi TEPMiHW, NOBIAOMUTU MPO Te LWo cTtanocs abo AgmiHictpaTtopis komnarii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu, WO BkaszaHi y po3gini 17 YOABO. YcHe noigoMneHHA mae OyTu nigTBepmpKeHo
NUCbLMOBOIO 3asBOKD Ha agpecy baHky.

5.8.4.6. KnieHT 3060B’si3aHUn 4OTPMMYBaTUCSt YMOB, LLO pPeryntolTb nopsaok kopuctyBaHHa VIP-3anamu. Li ymoswy,
Lo Ha3BaHi «[MpaBuna ekcnnyaTtalii», HaBegeHi Ha 3BOpPoTHOMY Goui 06knaguHkn Katanory PP. Y Bunagky, sikwo KnieHT 6axae
yTouHuTu MpaBuna ekcnnyartadii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6e3nocepeaHbo AgMiHicTpaTtopam, o6
BOHW Haganu BignoBiAb Ha Taki 3annTu.

5.8.4.7. Komnania PCL He 6yae 3060B’a3aHa Bigwkoaysatn KnieHTy npsmi 4m HenpsaMi 36MTKK, LLIO BUHUKIWN Y 3B’S3KY
3 3akputTam VIP-3any abo npunuHeHHs ydacTi y PriorityPass y 6yab-akui yac.

5.8.4.8. Kowmnania PCL He Gyge 3060B’A3aHa BigwkoayBaty KnieHTy 30uTku, wo Oynu noHeceri KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiMatoTb y4acTb y PriorityPass.

5.8.4.9. KomnaHis PCL mae npaBo y Oyab-sikuili MOMEHT 3a BriacHMM BaxkaHHsAM 36inblwmnTy BapTiCTb BiaBigaHHs VIP-
3any. Y Bunagky, siKLo Taka 3MiHa Habyna YmHHocTi, KnieHT 6yae 30608’s3aHuii cnnatuTu yci BiggiaaHHs VIP-3anis, wo manu
Micue nicns gatv HabyTTs YMHHOCTI 3MiH, 3@ HOBUM Tapudom. IHdopMauis npo BapTicTe BiaBigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpatopiB PCL a6o Ha iHTepHeT-canti PP. Komnaris PCL 36inbwuntb BapTicTb BiggigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLo Take 36inbweHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMK YMOBaMMU.

5.8.5. YMoBu po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHTom BaHky BaptocTi BiaBigaHHA VIP-3aniB 34iMCHIOETLCA y BiAMOBIOQHOCTI OO paxyHKY, LWO
HapaeTbes Komnawielo PCL Ha agpecy BaHky. BaprticTe koxHoro BigsigaHHs VIP-3any BM3Ha4yaeTbCst YMHHUMU Tapudamu
PriorityPass. Komnaris PCL mae npaBo y 6yab-sikviA Yac Ha BriacHWi po3cyq 3MiHMTK BapTicTb BigsigaHHsa VIP-3any, npo wo
KnienTy 6yne nonepefHbo NoBiAOMNEHO Y MOMEHT BiaBiaaHHa VIP-3any. Y BMnaaky, sKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
6yne 3060B’A3aHuiA cnnatutk yci BiagiaaHHa VIP- 3anie, Wwo manu Micue nicns gatv BCTyny y Aito 3MiH, 32 HOBMM Tapudom.
IHdopMmauis npo BapTicTe BiaBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpaTopie Komnanii PCL a6o Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y BunagKy 3amMOBNEeHHA 0OOATKOBMX MOCIYr MOHaA TUX, WO BXOAATb Y BapTiCTb BiggigaHHa VIP-3any 3a
kapTKkoto PriorityPass, KnieHT camocTiliHO cnnavye HagaHi nocnyry y roTiBkoBii abo 6e3roTiBKOBi hopMi LLMSIXOM TpaH3aKLUii
yepes MixkHapoaHi nnatixHi cuctemmn Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece BignoBiganbHOCTI:

- y BUNagKy He HagaHHsA abo HesikicHoro HagaHHs Komnanieio PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami PriorityPass.

- 32 NoMUIIKK, Wwo 6ynu gonyuieHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagixku, BTpaTh, abo aHyntoBaHHs A0 3akKiH4eHHs TepMiHy Aii kapTku PriorityPass, KnieHT mae HeraiHo
nosigommntn Npo ue AgmiHictpatopie komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LeHTp BaHky 3a
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uinogo6oBnmMu TenedoHamm 3asHadeHumn y po3aini 17 YABO. YcHe nosigoMneHHs mae 0yTu 3aTBepaKEHO NMCbMOBOO 3asIBOO
KnieHta Ha agpecy baHky.

5.8.5.5. Y Bunagky BuHWMKHEHHs1 y KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BigsigaHHaM VIP-3anis
aeponoprTis, KnieHT 30608B’a3yeTbca cnnatuty baHky wrpad 3a Hecnnaty 3a kopuctyBaHHa VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.9. YMoBM HapaHHA nocnyr y 3anax nigBULIEHOro KomdcopTy aeponopTiB y Mexax UIeHCbKOi nporpamu
"LoungeKey Associate Plusa" (mani — LoungeKey)locnyrn y mexax nporpamu LoungeKey HapawoTbca [OepxaTtenam
npewmianbHux MNMnatixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, siki aBTomaTyHO cTaloTh y4acHUKaMu
nporpamun LoungeKey.YmoBu oTpumaHHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA fOCTyny A0 3anu,
yyacHuk nporpamu LoungeKey noBuHeH npen’siBuTv cniBpobiTHUKY 3anu gitody MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takoxx nocagodHuin KBUTOK Ha fiTak Ta AOKYMEHT, WO MOCBigYye Moro ocoby. Y pasi BigCyTHOCTI
3a3HayeHuX AOKYMeHTIB, AocTyn Ao 3anis LoungeKey He HagaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3aniB LoungeKey yyacHukom nporpamu LoungeKey abo 1ioro roctem cknagae 30,00
ponapis CLUA Ha ogHy ocoby Ta cnucyeTbea 3 [MNnatixHoi kapTkn MasterCard Platinum a6o MasterCard World Elite, epxatenem
AKoi € YyacHuk nporpammn LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a coboo NpaBo CNNaTUTU BU3HAYEHY KiNbKIiCTb BiABiAyBaHb 3anis NigBULLEHOrO KOMGOPTY
aeponopTie LoungeKey 3a KnieHTa, skun € yyacHukom nporpamu LoungeKey 3rigHO 3 ymMOBaMu BU3HaYEHUMU Ail04MMU
Tapudamu Banky ons gisnyHmx ocib.

5.9.2.4. CTpok HafaHHa cTaTycy Y4yacHuka nporpamu LoungeKey BignoBigae cTpoky fii MnaTikHoi kapTku Tuny
MasterCard Platinum abo MasterCard World Elite.

5.9.3. OcHoBHi npuHuunu nporpamu LoungeKey:KnieHtn, ski € YvacHukamu nporpamm LoungeKey MoxyTb
O3HaNoMuUTUCL 3 AeTanbHMMM YMOBaMu MporpamMu, BKMOYaKuy nepenik AOCTYMHUX 3aniB MigBULWEHOro komdopTy, ix
PO3MILLEHHAM, PEXMMOM PoBOTH, JOCTYNHUMM NPUBINESMU Ta 0COBNMBMMM YMOBaMMN BUKOPUCTaHHA KOXHOI 3anu nigBuLLEeHoro
komdopTy Ha canTi BaHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTku MasterCard mae
3apeecTpyBaTucsa i ctBoputh online npodink (im'a kopucTyBada i napons) Ha www.loungekey.com/creditdneprworldelite) abo
3aTenecoHyBaBLUM [0 KOHTAKT-LEHTPY cepBicHoro obcnyroByBaHHA LoungeKey. KoHTakTHa iHhopmaLisi LieHTpiB cepBiCHOro
o6cnyroByBaHHs po3millleHa Ha iHTepHeT-CTopiHLi y4acHuka nporpamu LoungeKey https://www.loungekey.com.

5.9.3.2.  YuacHwuku nporpamu LoungeKey HecyTb BignoBiganbHicTe 3a NpaBUNbHICTb AaHNX, HASBHUX Y CNiBPOBITHUKIB
3aniB LoungeKey, nig 4ac BiggigyBaHHs 3aniB MigBMLIEHOI KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHpopMaLii y TanoHi Ha
BiflBiAyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3.  ¥YmoBu nporpamu LoungeKey MOXyTb 3MiHIOBaAaTMCb Ha PO3CyA BrnacHuka nporpamu 6e3 nonepeaHboro
MOBiIJOMIEHHSI YACHWUKIB.

5.10.Mopagok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTst PaxyHKy 30iNCHIOETBCA Ha YMOBax Ta y NopsiAky nepeadaveHomy y n. 4.8 uporo YOBO 3 ypaxyBaHHAM
ocobnueocTel nepeabaveHmx n.5.10. YOBO.

5.10.2.0gHovacHo 3 3asiBoto 3akputTst PaxyHky KnieHT mae noBepHyTu Ao BaHky yci MNnatixHi kapTu, wo 6ynu BunyLLeHi
0o PaxyHky 3a 45 (copok n'aTb) KaneHaapHux AHIB 0o nepeabavyBaHoi 4aTv 3akpuTTa PaxyHky.

5.10.3.T1pu 3akpuTTi PaxyHky 3a HasiBHocTi y KnieHTa 3a6oprosaHocTi nepes barHkom 3a YOBO, KnieHT noBuHEH cnnatuntu
TakKy 3ab0proBaHiCTb y AeHb noaaHHA A0 baHky 3asBu npo 3akpuTTa PaxyHky .

5.10.4.3asaBa npo 3akputTa PaxyHky, wo nogaHa KnieHtom go baxky, moxe 6yt BukoHaHa baHkoM 3a yMOBM BifCYTHOCTI
He3aBepLUEHNX po3crigyBaHb, WO NpoBoasaTbLCA baHkoM 3a PaxyHkom 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akputta PaxyHky abo 3akiH4eHHi TepMiHy Aii [naTtixkHOi kapTkv, Cymu onepaui cnucytoTbcss baHkom 3
PaxyHKy Ha nigctaBi OOKYMeHTIB, Wo Haaxogatb Ao badky, npotarom 180 (cTa BicimaecsiT) kaneHgapHuX AHiB 3 Aatu
noBepHeHHs MnaTixxHoi kKapTku Ao baHky abo 3 gatu 3akiH4eHHst TepMiHy Aii MnaTikHOT kKapTkK, SKLWO BOHa He Oyna noBepHeHa,
abo 3 gaTv NnogaHHA 3as8BK NPO aHynBaHHA MnaTikHOT KapTku y 3B'A3Ky 3 ii BTpaTolo.

5.10.6.Y Bunaaky HenoBepHeHHs KnieHTom MnaTixHoi(-nx) kKapTku(-ok) Ao baHky y AeHb HagaHHs 3asiBv Npo  3aKpuUTTA
PaxyHky BaHk Mae npaBoO CaMOCTIHO 3MiHUTW CTPOK NPOBEOEHHSA OCTaTOYHOro pospaxyHKy 3 KnieHTom. PaxyHOK BBakaeTbCs
3aKpUTMM 3a yMOBM BMKOHaHHA KnieHTom ycix diHaHCcoBMX 3060B’A3aHb neped baHkom Ta iHWWMMK yvacHukamu naTibkHWX
cnuctem.

5.10.7.CTopoHu norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big [JoroBopy 6aHKiBCbKOrO paxyHKy Ta 3akputu PaxyHok,
wo OyB BigKpUTWUIA ANst 34IACHEHHS] KpeOAUTHWUX onepauii (i3 BcTaHoBReHHAM nimiTy KpeauTHoi niHii abo Osepapadty), 6e3
nofaHHsa KnieHtom 3asiBu Npo 3akpuTTa PaxyHKy y Bunagkax:

- sikwo npotaromM 90 (geB'AHOCTa) KaneHAapHWX AHIB 3 AHS NOBHOMO noralleHHsi 3aboprosaHocTi 3a KpeanTH1M JOoroBOpoM
3a PaxyHKoM He 34i/icHIoI0TbCA onepadii, BiACYTHIN 3anuwwok BnacHux kowTiB KnieHTa Ha PaxyHKy Ta He BCTaHOBMEHUN
nimit KpegutHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;

- akwo npotarom 180 AHIB 3 MOMEHTY BigkpuTTst PaxyHky He OyB BCTaHOBNEHWW KPEAWTHWIA MiMIT 3rigHO 3 yMOBaMu
KpeautHoro goroeopy.
5.10.8.baHk 6riokye (npunuHse obcnyroByBaHHs) MNaTikHOI KapTKu y AeHb OTPMMaHHS Big, KnieHTa nucbMoBOi 3a8BU Npo

3akputTa PaxyHky, abo, sKWwo iHwe He nepenbaveHo YMHHUM 3akoHo4aBCTBOM YKpaiHu, Ha 10 (gecsATuin) geHb nicns
BignpasneHHs KnieHTy BaHkoM nNnCbMOBOro MOBIOOMIIEHHSI NPO PO3ipBaHHSA [OroBOpY GaHKIBCLKOrO paxyHKy Yy BuMNagkax,
nepenbayerux uum YOBO Ta/abo YnHHMM 3akoHoaaBcTBOM YkpaiHu. IMicns 6nokyBaHHsA [NnaTixxHOT KapTku Ta 40 AaTy 3aKpUTTS
PaxyHky BaHk npunuHae HapaxyBaHHSI NPOLIEHTIB Ha 3anuLLIOK KOLITIB Ha PaxyHKy.

PO341N 6. YMOBU HALAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBM HagaHHa cnoxuBumx KpeguTiB y mexax uboro YOBO BusHavatioTb nopsgok HaganHus Kpeawuty,
HapaxyBaHHS MPOLEHTIB Ta iHWWX NnaTexiB, BMKOHAHHS rpolloBux 3060B’sizaHb KnieHTa, npaBa i 06oB’a3kum CTOpiH, iX
BiANOBiAanbHICTb Ta iHWi ymoBu. OcobnmBi yMOBW, siki pEryrolTb NPaBOBIAHOCUHN Mk CTOPOHaMM, LLIO BUHMKAIOTb Y 3B’SI3KY i3
HagaHHAM neBHoro Buay Kpeauty, BctaHoBneHi nigposginamu usoro Posainy YOBO, siki MmaloTb BigNoOBiAHI 3aronosku.

6.2. BaHk posrnsgae nuTaHHs Npo HagaHHa KpeauTty 3 ypaxyBaHHAM KpeauTHOT icTopil, nnaTtocnpomMoxHocTi KnieHTta
Ta iHWKWX YMOB HafaHHsa neBHoro Buay Kpeouty BctaHoBneHux baHkoM. BaHk mae npaBo, NOBHICTHO abo 4acTKOBO BiAMOBUTK Y
HapgaHHi Kpeauty nicns posrnsagy HagaHux KnieHtom gokymeHTiB. KpeauT Hapgaetbes KnieHTy 3a yMOBU NPUAHATTS PilEHHS
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yNOBHOBaXeHOro opraHy/oci6 BaHKy WoA0 MOXMIMBOCTI KpeauTyBaHHS. [ns MOXNIMBOCTI NPUAHATTA BaHkoM pileHHst npo
HapaHHa KpeaouTy KnieHT Hagae JoKyMeHTU, nepeabayeHi yMoBamMu KpeauTyBaHHSA BCTAHOBNEHUMU BaHkoM, y TOMY Ynchi, Wwo
nocBigYylTb 0CO0Y, JOKYMEHT, BUAAHUA KOHTPOJIOKYMM OpraHoMm, Lo 3acBigyye Moro peectpadiio y OepxaBHomy peecTtpi
isnyHMX OcCib - nnaTHMKIB NoAaTkKiB, Ta iHWI OOKYMeHTW, nepenbaveHi 3akoHoMm YkpaiHu «[po 3anobiraHHs Ta npoTuaito
neranisadii  (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHMM LUNSXOM, iHAHCYBaHHIO TepopuaMy Ta QiHaHCYBaHHIO
PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHs» (3a HeobXigHOCTI), TOLLO.

6.3. [Ona otpumaHHs Kpeauty KnieHT, skui npuiHae nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHuin gorosip, a B OKpeMux BUnagkax, skwo Le nepegbadyeHo ymoBamu HagaHHs BignosigHoro suay Kpeawuty, Bigkpusae
PaxyHok, onepauii 3a akum MOXyTb 3AivicHioBaTMca 3 naTtikHoto kapTkoto abo [orosip cTpaxyBaHHs, abo iHwi yroan siki
BM3HAYeEHi yMOBaMU KpeauTyBaHHSA BaHky.

6.4. KpeouT HagaeTbcs Ha nigcTasi yknageHoro Mix baHkom Ta KnieHTom BignosigHoro KpeantHoro 4orosopy, B IKOMY
BM3HAYalTbCA OCHOBHI YMOBUW HaflaHHsA kpeauTy, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpeaumTHoi ninii/OBepapadty,
CTPOK Ha AKMA HapaeTbes KpeauT, UinboBe BMKOPUCTaHHS, PO3Mip MPOLEHTHOT CTaBKM 32 KOPUCTYBaHHA KpeauTy Ta KOMicin,
nopsaokK noralleHHs 3aboproBaHOCTi 3a Taknm JOroBOPOM, Ta iHLE. IHWi yMOBM HagaHHs Ta obcnyrosyBaHHsa KpeauTy, Wo He
BU3HaudeHi B KpeantHomMy forosopi, nepenbayeni Tapudamu banky ta YABO.

6.5. Y Bunagky, akwo KpeantHuin Aorosip € cknagoBok YaCcTUHOK KOMMIEKCHOrO A0roBOPY NPo HagaHHS GaHKIBCbKMX
nocnyr, To ymoBMW, BuknageHi baHkom y SMS-nosigomneHHi BaHky npo BcTaHoBneHHs nimiTy KpeawTy, BBaawTbes
norogxeHumun CTopoHamn yMOBaMu KpeaUTyBaHHst HA MOMEHT yKnaaeHHs KpeautHoro Jorosopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpeauty, BctaHoBneHnmu baHkom, nepenbavyeHo yknagaHHs OroBopy
3acTaBu/nopyku/inoTekn 3 3actaBogaBLemM/nopyyntenem/inotekogasLem, 4OAATKOBO Y AeHb yknagaHHsa KpeguTHoro gorosopy
yknagaetbcs BignosigHun Jorosip 3actaBu/mopyku/inoTeku.

6.7. Kpeagwut, HapgaHuii BaHkom, 3abe3nedyeTbea yciM HanexHum KnieHTy maiHOM Ta KowTamu, Ha ske/aki moxe 6yTu
3BEPHEHO CTATHEHHS Y NOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi HegoCTaTHOCTI CyMu, OTPMMAHOI Nig,
Yyac peanisauii 3actaBneHoro ManHa (y pasi oro HasiBHOCTI).

6.8. TMMopsaaok BiamoBu KnienTa Big KpeantHoro gorosopy:

6.8.1. BignosigHo oo YnHHOro 3akoHoaaBcTBa YKpaiHu KnieHT mae npaBo npoTaroM 14 (YoTUpHaALUATb) KaneHaapHUX
[OHIiB 3 AaTu yknagaHHs KpeguTHoro gorosopy, BiaMmoBuTUCh Big KpeantHoro Aorosopy.
6.8.2. BiomoBa Big KpeguTtHoOro poroBopy OMOPMISIETLCS MUCbMOBMM NOBigoMIeHHSM baHky (3a copmoto,

BCTaHoBneHo baHkoM), sike KnieHT nogae ocobucTo y BigaineHHi BaHky abo HanpaBnsie B baHk nowwTolo Ha agpecy, 3a3HaqeHy
B KpeguTHoMy [OroBopi, A0 3aKiHYeHHs TepMiHy, Bka3aHoro y n. 6.8.1 uboro YABO. Akwo KnieHT Hagcunae nosigoMneHHs
NnoLUTOK, BOHO Mae OyTu 3aceigyeHe HoTapianbHO abo nogaHe i nignucaHe NPeacTaBHUKOM 3a HASBHOCTI OOBIPEHOCTI Ha
BYMHEHHS TaKnNX Oin.

6.8.3. MpoTdarom 7 (cemun) kanengapHUX OHIB 3 AaTy nodaHHsA 3asBM Ha BiamoBy Big KpeanTtHoro gorosopy KrieHT
NOBUHEH NoBepHYTV BaHKy rpoLIoBi KOLWTW, OTpUMaHi HUM 3a KpeauTtH1UM JOroBOpOM.
6.8.4. KnieHT Takox cnnavye npoLueHTn 3a kopucTyBaHHA KpeauTom 3a nepiog 3 gatv otpumanHsa Kpeauty oo gatm

noBepHeHHs BaHKy KpeaUTHUX KOLUTIB 3a CTaBKOI, BCTaHOBNEHO KpeanTHNUM [OroBopoM.
6.9. 3aranbHi yMOBU KpeaUTyBaHHA

6.9.1. Kpeaout HagaeTbcs y HauioHanbHi BantoTi 3 A0TPUMAHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlincoBe BMKOpUCTaHHA Ta yMoBUY 3abe3nedeHHs KpeanTy Bu3Ha4aloTbCs BigNoOBIgHO A0 YMOB KPeAUTYBaHHS,
L0 BCTaHOBNEeHi baHkoMm, Ta 3asHavaTbes y KpeautHomy A0roBopi.

6.9.3. BaHk 3gincHioe obcnyroByBaHHa KpeauTy (3givicHioe HaragyBaHHA npo gatv cnnatu 3aboprosBaHOCTi 3a

KpeauToM Ta Cymy 3ab0proBaHoCTI, LUASAXOM HanpasneHHs SMS-noBigomMneHb; BHOCUTL 3MiHW A0 rpadiky NoralleHHs y BUnaaky
34incHeHHsA KnieHToM 4acTKOBOro AOCTPOKOBOIO MOralleHHsi KpeanuTy, 3a MMCbMOBOLO BUMOroto KnieHTa Hagae oHoBNeHui rpadik
norawueHHs abo iHdopmaLito Npo 3anuLLok 3aboproBaHoOCTi, TOLLO) Ta CTArye nNnaTy 3a 00CNyroByBaHHsi TAKOro KpeaUTY Y BUrnsAai
LLLOMICAYHOT KOMICil.

6.9.4. MoraweHHsi 3aboproBaHocTi 3a KpeauTHUm JOroBOpoM 34iNCHIOETLCS Y HACTYNMHOMY MOPSAKY:

a) noraleHHs1 NPOCTpoYeHOT 3aboproBaHocTi 3a KpeguTowm;

0) noralLeHHs1 NPOCTPOYEHOT 3a00ProBaHOCTI 3@ HAPAXOBAHUMU MPOLEHTaMMU;

B) MoralleHHs CTPOKOBOi 3aboproBaHocTi 3a KpeguTowm;

r) noraweHHs CTPOKOBOI 3abOpProBaHOCTI 3@ HapaxoBaHUMK NPOLEHTaMU;

[) norallueHHsl NPOCTPOYeHOi 3ab0proBaHOCTi 32 HapaxoBaHUMM KOMICISIMU;

€) noraLleHHs1 CTPOKOBOT 3a00proBaHOCTi 3@ HApaxoBaHWMMW KOMICisiMU;

)K) noralleHHs neHi, Wwrpadis TOLLO;

3) noralueHHs BuTparT, 3ouTkiB baHky.

6.9.5. KnieHT mae npaBo B ByOb-sSIKMiA Yac MOBHICTIO abo YaCcTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y TOMy uucni
LUNIAXOM 36iNbLUEHHS CyMU NepioanYHMX NnaTexis.
6.9.6. KnieHT 30060B’'s3aHuyi HagaBatu Ha BumMory banky HeoOxigHy iHdoOpMauiilo Ans nepesipku  1Oro

NnaToCnPOMOXKHOCTI, LiNbOBOrO BUKOPUCTaHHSA KpeawTy, a Takox iHWi JOKYMEeHTH, LWo BuMaratoTbca baHkom, y npogosx 30
(TpMALATVN) KaneHgapHUX AHIB 3 MOMEHTY npef’siBneHHs BumMorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ane He YyacTille ogHoro pasy Ha Micsilb, 6e3onnaTHO NoBigoMnsie oMy iHpopmallito
npo NOTOYHWUIA po3mip Noro 3aboproBaHocTi, po3mip cymu Kpeauty, noBepHyToi BaHky, Hagae Bunucky 3 PaxyHky/PaxyHkis (3a
X HasiBHOCTI) LLLOA0 NoralleHHsl 3aboproBaHoCTi, 30kpeMa iHdopmallito Npo nnaTtexi 3a KpeanTH1M JoroBopoM, siki crinadveHi, siki
HaneXxuTb CcNnaTUTU, AaTy cnnaTtu.

6.9.8. 3a nopyLleHHs CTPOKIB NoraleHHsi 3aboproBaHoCTi 3a KpeauTHMM JOroBOpOM, B TOMY YncTi YacTuHu Kpeauty
Ta/abo NpoueHTIB HapaxoBaHMX 3a kopucTyBaHHSA KpeanTtom, Ta/abo komicii BignosigHo oo KpeantHoro gorosopy, KnieHT Ha
Bumory bBaHky 3060B'sisanuii cnnatutn Badky wTpadoHi caHkuii, siki BM3HayeHi KpegutHum goroBopoM Ta YOBO KnieHT
BiALWKOJOBYE iHWI 30MTkN, 3aBdaHi BaHky HeBukOHaHHsIM 3060B sA3aHb. CnnaTa nedi Ta wrpady He 3BinbHAe KnieHTa Big
BUKOHAHHS iHWMX 30060B’'si3aHb, nepenbadeHnx KpeauTHum poroBopoM. CTOpPOHM MOrogvmnucs, WO He 3BaXaruu Ha iHui
nonoxeHHs uboro YABO Bumora BaHky npo cnnaty wrpadHMX caHKLUin Moxe OyTu HanpasneHa KnieHTy LWNsxom HagicnaHHs
nosigomneHHs baHkom y Cuctemi FreeBank Tta/abo HanpaBneHHs KnieHTy nosigomneHnHs y surnagi SMS-nosigomneHHs Ha
OcHoBHuIt Homep TenedoHy abo [JoaaTkoBuii Homep TenedoHy. HanpaeneHa Takum cnocobom BUMOra BBaXaeTbCS HaNEXHUM
YMHOM BignpasneHo baHKoM i oTpuMaHoto KnieHToM y aaTty BignpaBneHHs.
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6.9.9. KnieHT, y pasi HeHanexHoro BUKOHaHHS B3STUX Ha cebe 3060B'a3aHb 3a Kpeantom, 3060B'A3yeTbCst NPOTAroM
30 (TpnAauaTN) KanenHgapHUX HIB 3 AHA Npen’siBneHHs baHkom NMCbLMOBOT BUMOTW, cnnatutu BaHky wtpadHi caHKuii y Bunagkax
Ta po3mipi, nepenbaveHnx ymoBamu KpegmtHoro porosopy Ta Y[OBO, noBepHyTn KpeauT, cnnmaTvTu MpOLEHTM 3a Moro
BMKOPUCTaHHS, Ta iHWy 3aboproBaHicTb y NoBHOMY obcs3i. [ig «npen’sBNeHHAM BUMOIrM» po3yMieTbCA HanpaBneHHss baHkom
BuMoru KnieHTy y nopsaky, BctaHoBneHomy n. 2.7.4. YOBO.

6.9.10. Tlig «HeBUKOHaHMMUK 3060B’A3aHHAMMN, 3BUTKAMMU» CTOPOHU PO3YMitOTb CYyMY OEPXKaHOro, arne He NOBEPHYTOro
KpeaunTy 3 ypaxyBaHHAM iHOEKCY iHNALIT 3@ BECb Yac NPOCTPOYEHHS; CYMy HapaxoBaHWX, ane He CrnadveHnx npoLeHTiB; CyMy
HapaxoBaHuX, ane He cnnadveHnx baHky KoMicin, WTpadHUX CaHKLiRn, 3 (TPW) NPOLIEHTW PiYHUX Bif NPOCTPOYEHOT CYMM Ta iHLLNX
cyMm, Wwo nignaranu cnnati baHky 3a KpeanTHMM [OroBopomM.

6.9.11.  Kepywouncs cT. 516 LusinsHoro Kogekcy YkpaiHn BaHk mae npaBo Ha MOXnuBy 3amiHy Kpegutopa, Wnsxom
BiACTyNneHHs npasa Bumorun 3a KpegutHum gorosopom.

CTOpOHU JOMOBWIKCH, WO Y pasi cmepTi KnieHTa BaHk npunuHae HapaxyBaHHsi NPOLIEHTIB 3a KopucTyBaHHA KpeamTtom,
KOMICIil (SKWo Taki €), 3 aatn cMepTi KnieHTa, y BUNnagKy oTpuMaHHsl JOKyMEHTarnbHOro niagTBepmxeHHs dakty cmepTi KnieHTta
(3anuT HoTapiyca, komis csigouTBa MNPO CMEepTb, MWCbMOBI MOBIAOMMEHHSA Bif AepXXaBHWX OpraHiB ynpasmfiHHA Ta Bragwu,
MeHcinHoro ®oHAy YkpaiHu, Towo). baHk Mae npaBo NPUNHATK pilleHHa Npo posipBaHHA KpeauTHoro gorosopy abo npo
3BEpPHEHHs1 40 cnagkoemuiB KnieHTa, aki npunHanM cnagLlmHy, 3 BUMOro npo norawleHHs 3aboprosaHocTi KnieHta 3a KpeanTtom
Ta BUKOHAHHS YCiX IHLWMX rpoLIoBKX 3060B'A3aHb, Lo BUNNuBawTb 3 KpeanTHOro 4orosopy.

6.10. OcobnuBocTi HapgaHHA KpepguTty y Burnsagi Osepapadty

6.10.1. Kpegutu y Burnsagi OBepapadTy HagaeTbCs Ha BiOKMWMYHIA OCHOBI, Ha CTPOK Ta y PO3Mipi, siKi BU3HaYeHi y
KpeautHomy goroBopi.

6.10.2. TMpw BusHayeHi po3Mmipy OeepapadTy, BaHKk KepyeTbCsi BHYTPILUHIMM JOKyMeHTamMu baHKy Ta YUHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe ByTun BcTaHOBReHWn nuwe oguH nimit Osepapad Ty Ha ognH PaxyHok.

6.10.3. MakcumanbHuii Nimit OBepgpadTy BusHaveHun y KpeguTHomy porosopi. [1po BCTaHOBMEHHS, PO3Mip
poctynHoro nimity OBepapadpty BaHk, nosigomnse KnieHTa wnsaxom HagcunaHHA oMy SMS-nosigomneHHs Ha OCHOBHUI
Homep TenedoHy KnieHta/ JopaTtkoBui Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBneHMM Bankom nimitom Oepgpady,
Knient npotarom 30 (TpuausTtn) kaneHgapHUX AHIB NMOBUHEH 3BepHYTUCHA 00 BigdineHHs bBanky B skomy Oyno yknageHo
KpeouTHun poroeip Ta ocobucto mogaTtu BignoBigHY nucbMoBY 3asaBy abo 3aTenedpoHyBatv o KoHTtakt LleHTy BaHky 3a
Homepom 0-800-507-700. Y Bunagky, Akwo KrieHT NnpoTArom BKa3aHOro CTPOKY He 3asiBUB MPO CBOK Hesrody 3 po3MipoMm
BcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHMB onepauitlo Ta ckopuctaBca Kpegutom nicns oTpyMmaHHsA
BkasaHoro SMS-nosigomneHHs baHky, aroga KnieHTa BBaXkaeTbC HagaHO Ta € Noro 6€3yMOBHOK 3rofoto 3 yMOBaMu HalaHHA
Kpeaunty y dopmi Osepgpadpty. Y pasi Hesroam KnieHta 3 nimitom OepapadTy Ta/abo ymoBamu HagaHHA KpeawTy, BiH mae
npaBso BiAMOBUTUCH BiA HagaHHsa KpeawTy, noracuslum ycto 3aboproBaHicTb 3a KpegutHum OoroBopomM y nmoBHOMY obcsasi Ta
nogasLm 3asBY Npo po3ipBaHHA KpeanTtHoro gorosopy Ao BigaineHHa baHky.

6.10.4. lpoueHTHa cTaBka 3a KopucTyBaHHA KpeguTom, Komicii Ta iHWi nnatexi 3a KpeguTHUM [JOroBopom
3a3HavarTbes y Tapudax baHky.

6.10.5. Kpeout BBaxaeTbCsi BUKOPUCTaHUM 3 AaTu BigobpaxeHHst Ha PaxyHky cymu onepadii, wo ©6yna 3gincHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok nimiTy OBepapadrTy.

6.10.6. BaHk HapaxoBye NpoLEeHTU 3a kopucTyBaHHA KpeamToMm He pigwe ogHoro pasy Ha Micsiub y BantoTi KpeanTy Ha
cymy BukopucTaHoro Kpeaunty, Buxogsum 3 dakTUYHOI KiNbKOCTI AHIB Y MiCALUi Ta poui, Npu LbOMY BPaxOBYETbCS MEPLUNN i He
BPaxoBYETbCS OCTaHHIN AeHb KopucTyBaHHA KpeguTom. Basowo ona HapaxyBaHHSA MPOLEHTIB € LWoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproBaHicTb 3a OBepapadToM NorawaeTbCs 3a paxyHOK KOLUTIB, WO HaAiiwnm Ha PaxyHok KnieHTa y geHb
ix 3apaxyBaHHs. KnieHT 3060B’s13aHMI 30iMCHNTU noralleHHs 3aboproBaHocTi y cyMi oTpumaHoro Kpeauty 3a Osepapadptom y
noBHoMy 06csi3i He ni3Hiwe 35 (TPMAUATL N’ATOro) KaneHAapHoOro AHsA 3 AaTn oTpumMaHHsa KpeanTy (npoBeaeHHs BUAaTKOBOI
onepauii 3a PaxyHkom 3a paxyHok Kpeawuty). lNMoraweHHst 3ab6oproBaHOCTi 3a HapaxoBaHVWMMW MPOLIEHTaMU 3a KOPWUCTYBaHHSI
KpeauTom i komicii (3a HasiBHOCTI) 3AiNCHIOETECSA He Mi3Hiwe 25 (M’AToro) Yyncna Micsus, HacTynHoOro 3a MicsiLem B sikomy KnieHT
kopucTysascsa Kpegutom.

6.10.8. KnieHT 3060B’A3aHWI BMKOHYBaTU CBOI 3000B’A3aHHA 3a KpeauTHMM [OroBOpPOM Ta 3 METOK MOralleHHs
3aboproBaHocTti 3a OBepgpadTom (B TOMY 4MCHi 3@ HapaxoBaHMMW MPOLIEHTaMK, KOMICisIMM, TOLWO) MNpOTArom nepiogy
BCT@HOBIIEHOrO ANS MOralleHHs NOTO4YHOI 3aboproBaHOCTi 3abe3neuntn HasBHICTb HEOOXiAHOI CyMMW TPOLUOBMX KOLUTIB Ha
BignosigHomy PaxyHky KnieHTa.

6.10.9. BnpopoBx aii KpeauTtHoro gorosopy baHk mae npaBo B 0OQHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTU PO3MIp MiMiTy
OBepgpadTy y Mexax makcumarnbHOro nimity, nepegbayeHoro ymosamu BignosigHoro KpegutHoro goroeopy, npo wo baHk
nosigomnse KnieHta y nopagky BusHadeHomy n. 2.7.4. YOBO, a came:

- 3MeHwyBaTM [0 po3mipy dakTnyHoi 3aboproBaHocTi 3a Kpeautom Ha p[Jaty BMHMKHEHHS NPOCTPOYEHOl

3aboproBaHocTi 3a KpeautHum foroBopowm;

- BigHoBnioBatM baHkom o poawmipy, nepepbadeHomy y KpegutHomy pforoBopi, nicns noraweHHi  KnieHTtom

NpPOCTPOYEHOi 3aboproBaHoCTi 3a KpeanTHUM A0roBOpomMm;

- 3MiHIoBaTV po3Mip goctynHoro nimity OBepapadTy B Mexax 3aHayeHo B KpeantHomy AOroBopi NimiTy oBepapadTy;

- 3meHwyBaTM baHkoM 3 iHWKX nigcTaB (y TOMy 4yucni, ane He OOMEXyKuUnCb, Y BUNAAKY HaKMaAEeHHst apeluTy Ha

PaxyHok, ToLuo).

Y pasi Hesrogn 3i 3miHamn, KnieHT mae npaBo posipeaTn KpeguTHu [oOroeip, nonepenHbO MoracuBlUN  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBO TMMYacOBO NPWU3YNMHUTM MNoAdanblle HagaHHA KPEeAWTHMX KOWTIB, 3 HACTYMHWUM
nosigomneHHamM npo ue KnieHTa wnsxom BignpaeneHHs SMS-nosigoMneHHs Ha OcHoBHMI Homep/[logaTkoBMI HOMeEpP
TenedoHy y pasi HacTaHHA byab-AKOi 3 Takux NOAiN:

- MpPUAHATTA opraHamu [fepxasHoi Bnagw/HauioHanbHoro bBaHky VYkpaiHM akTiB, WO BBOAATL MOpaToOpiNn,
3a60pOoHAITb, 06MEXYIOTh @60 IHWMM YMHOM POBnATL HEMOXIMBMM BUKOHaHHS BaHkom 3060B’sa3aHb 3a uum YOBO;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MikHapoAHUX (DiHAHCOBMX PUHKAxX NMPOLEHTHUX CTaBOK Ha KOLUTW, LLO
BMOatoTbest abo 3anyyarTbes baHkowm;

- Byab-AKMX iHLWMX NOAiM Ta 06CTaBWH, L0 MOXYTb MaTW HACMiAKOM HEMOXIMBICTb HANEXHOr0 BUKOHaHHs KnieHTom 1ioro
3060B’s3aHb 3a unm YOBO.
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6.10.11. Y Bunagkax, BuaHadeHux B n. 6.10.9 Ta n. 6.10.10 YOBO, noraweHHs 3aboproBaHocTi 3a KpegutHum
[OroBOPOM 3AINCHIOETLCA BigNoBigHO Ao ymoB KpeguTHoro goroeopy T1a n. 6.10.7 YOBO.

6.10.12. baHk mMae nMpaBo BuMaraTv MOBHICTIO MOBEPHYTU BCH cyMmy 3aboproBaHocTi 3a Kpeauty B Oyab-sikmii vac
npotdarom fii KpeamTtHoro goroeopy. MNpu uboMy BaHk 3060B’a3aHui nosigomnt Npo ue KnieHta wnaxom BignpaBneHHs SMS-
nosigomneHHss Ha OcHoBHWIA HoMep/[dopaTkoBuin Homep TenedoHy Ta/abo y iHwwi cnocib nepeabadvennn YOBO 3a 30
KaneHaapHuUx AHIB 40 Aatn Ao akoi KnieHT 3060B’A3aHWIn NOBEPHYTH BCHO CyMy oTpumaHoro KpeauTty Ta noracuTu HapaxoBaHi
npoLeHT 3a kopucTyBaHHA Kpeautom, KoMicii Ta iHwWi nnaTexi, wo nepeabdadveHi KpeautHum gorosopom, Tapudammn baHky Ta
YOBO.

6.11. OcobnuBocTi HagaHHA KpeauTty y Burnaai KpeauTtHoi niHii

6.11.1. KpeguTtu y Burnagi BigHosntoBanbHoi KpeguTHOT MiHii HagarTbCa Ha BiAKMMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHok, siki Bu3HaueHi y KpeaMtHomy JOroBopi.

6.11.2. JlimiT KpeguTHOI NiHiT BCTAHOBMIOETLCA HA CTPOK BU3HayYeHun y KpeantHomy goroBopi. AKLWO He nisHiwe Hix 3a

30 (TpnausaTh) kaneHgapHUX AHIB A0 3aKiHYeHHs CTpoky Aii KpeguTHoro nimiTy, Skuii Bu3HadeHui B KpegmutHomy 40roBopi, )oaHa
i3 CTOpiH He 3aABUTb NPO NPUNUHEHHS CTPOKY Aii KpeanTHoro nimiTy, CTpok Aii KpeantHoro niMiTy npoAoBXyeTbCA Ha TOM Xe CTPOK
i Ha TnX e ymoBax. MNoJoBXeHHst CTPOKy Aii KpeanTHoro niMity Moxe 3aincHioBaTUCA HeobMexeHy KinbkicTb pasis, SKWO Taka
ymoBa nepeabayeHa B KpegmtHoMy 4oroBopi.

6.11.3. TpoueHTHa cTaBka 3a kopuctyBaHHs Kpeautom € ikcoBaHolo Ta BU3HavaeTbes B KpeamtHoMy gorosopi. Posmip
LLIOMiCAAYHOT KOMICii 32 KOpUCTYBaHHSA KpeouTHUM MNiMIiTOM (3a HasiBHOCTI) 3a3HayaeTbcd B KpegutTHomy porosopi Ta
po3paxoByeTbca 3rigHo Tapudis BaHky. Po3mip komicii 3@ KOpUCTyBaHHSA KpeAuTHUM NIMITOM Yy pasi HasiBHOCTI KpeaWTHOT
3aboproBaHOCTI Ta iHLWMX KOMICiil Ta nnaTexis 3a KpegutHum goroBopoM 3asHavarTbcs y Tapudax baHky.

6.11.4. MNpuknag pospaxyHKy PeanbHoi piYHOI NpoueHTHOI cTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHTa
BMU3HavaeTbcs B KpegntHomy gorosopi Ta MacnopTi npoaykTy.

6.11.5. Tpw BM3HaYeHi po3mipy nimiTy KpeautHoi niHii BaHk kepyeTbca BHYTPILIHIMM AOKYMeHTamMu BaHky Ta YnHHUM
3aKoHOAaBCTBOM YkpaiHu. [MovaTkoBmin po3mip nimiTy KpeautHoi niHii Bu3HavaeTsca B KpegutHomy gorosopi. baHk mae npaso
CaMOCTINHO 3MiHIOBaTV pO3Mip AOCTyrMHOro nimiT KpeauTHOi niHii, ane B OyAb-AkOMy BuMagky po3mip MiMiTy He Moxe
nepeBuLLYBaTU MakcMmaribHOro poamipy, BusHadeHoro B KpeguTHomy poroBopi. Ons 36inbLUeHHs MakcMManbHOro po3wipy
Jlimity KpegutHoi ninii KnieHty HeobxigHO 3BepHyTuch A0 BaHky 3 BianosigHow 3asBow. Y Bunagky npuiHATTA BaHkom
NO3UTMBHOTO piLleHHss CTOPOHM BHOCATbL BigMNoBiAHI 3MiHM Ao KpeanTHoro aorosopy.

6.11.6. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk noeigomnse KnieHTa wnsxom HagacwunanHa homy SMS-
nosigomneHHst Ha OcHoBHMI HoMep TenedoHy KnieHTta/ JogatkoBuii Homep TenedoHy. Y pasi Hesroam i3 BCTaHOBMeHUM baHkom
po3mipom Kpeauty, KnieHT npotarom 30 (TpMALATM) KaneHAapHUX AHIB NOBUHEH 3BEPHYTUCH A0 BiadineHHa baHky B skomy 6yno
yknageHo KpeguTHuia Jorosip Ta ocobucTo nogaty BignoBiaHy NncbMoBy 3asaBy abo 3atenedoHyBaTv 0o KoHTakT-ueHTpy baHky
3a Homepom 0-800-507-700. Y Bunagky, AKWO KnieHT npoTArom BKas3aHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 pPO3Mipom
BCTaHoBneHoro bBaHkom nimiTom KpeguTHoi niHii Ta/abo 3giicHMB onepaduito Ta ckopucTaBcsi Kpeautom nicns oTpuMMaHHs
BkasaHoro SMS-nosigomneHHst baHky, 3roaa KnieHTa BBaXaeTbCsl HajaHoko.

6.11.7. TNpoBeneHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € ioro 6e3yMOBHO 3rooto 3 yMoBamu
HapaHHsa Kpeawnty. Y pasi Hesroam KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHsa KpeguTy, BiH Mae NnpaBo BiAMOBUTUCH Bij HAAaHHS
KpeauTy, noracvslum ycto 3aboproBaHicTb 3a KpeanTHuM OoroBopoM y nMoBHOMY 06CsA3i Ta mogaBluM 3asiBy NPO PO3ipBaHHS
KpeautHoro gorosopy Ao BigaineHHs BaHky.

6.11.8. KpeauT BBaxaeTbCA BUKOPUCTaAHMM 3 AaTtu BigoOpaxeHHA Ha PaxyHky cymm onepadii, wo Oyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHOK MiMiTy KpegutHoi niHii.

6.11.9. BaHk HapaxoBye NpOLEHTU 3a KopucTyBaHHA KpeauTom He pigwe ogHoro pasy Ha Micaub y BantoTi Kpeauty Ha
cymy BuKkopucTtaHoro KpeauTy, BUXOAsUM 3 (pakTUYHOI KiNbKOCTI OHIB Y MicsAUi Ta poui, Mpu LibOMY BPaxoBYETbCH NepLUMi Ta He
BPaxOBYETbCS OCTaHHIN AeHb kopucTyBaHHS KpeguTom. Basoto ons HapaxyBaHHS NMPOLEHTIB € LWoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepaujinHoro gHsi.

6.11.10. Y pasi BukopuctaHHa Kpeguty 3a KpeaMTHMm JoroBopoM, Ha NigcTasi SKOro BCTaHOBNEHO NiMiT KpeanTHOI niHil,
KnieHT 3060B'A3aHU LOMICAYHO 3AINCHIOBATM CMnaTy NPOLEHTIB, HApaxoBaHUX 3a KOPUCTyBaHHA KpeauTtom y nonepegHboMy
KaneHaapHOMy MicsiLi, KOMICiil, HapaxoBaHWX HanpwKiHLi NonepeaHLoro kamneHgapHoro micausa (y pasi HagBHOCTI), YaCTUHM
3aboproBaHocTi 3a KpeguTtom Ta iHWoi 3aboproeaHocTi 3a KpeantHum gorosopom, Aani — O60B’sA3KOBUIA nnaTixk, po3mip Ta
NopsIAOK NOoralleHHs (3 ypaxyBaHHSAM noraweHb 3a Kpeantom go gatn popmyBaHHst OH0B’s1I3KOBOro NnaTexy) SAKoro BU3HauyeHuim
B KpeantHomy gorosopi Ta YABO.

6.11.11. 3aboproBaHicTb 3a KpegutHoto niHito norawaeTbes WoMicsavHo wnsxom cnnati O6os’siskoBoro nnatexy. MNpo
cymy O6oB’sizkoBoro nnatexy baHk nosigomnsie KnieHta wnsixom HanpasneHHs SMS-nosigomMneHHs Ha Homep OCHOBHOrO
TenedoHy abo [dopmaTkoBoro Homepy TenedoHy (y pasi BigcyTtHocTi OcHoBHOro Homepy TernedoHy) KnieHta. Otpumatn
iHpopmauito npo poamip Ob6oB’siskoBoro nnartexy KnieHT moxe y BigaineHHi Banky Ta/abo 3atenedoHyBaBlM 0 KoHTakT-
LeHTpy Ta/abo 3 aBTOMATUYHOro noBigoMneHHsa baHky Ha OcHOBHUIM Homep TenedoHy abo [JoaatkoBuin HoMep TenedoHy (y
paasi BigcyTHocTi OCHOBHOro HoMepy TenedoHy). Akwo npotaroM 10 kaneHa4apHUX AHIB 3 4aT NoYaTKy MOTOYHOO KaneHa4apHoro
micaus KnieHT He oTpumaB Big BaHky SMS-noBigoMneHHst i3 3a3HadeHHsAM po3mipy O6oB’siskoBoro nnartexy, KnieHT
3060B’A3aHNIA CaMOCTiiHO 3BepHyTUCS A0 KoHTakT-LeHTpy BbaHky Ta gisHaTtuch po3mip OB60B’'sI3KOBOro nnaTexy.

6.11.12. KnieHT 3060B’A3aHWIA BUKOHYBaTU CBOI 3000B’s3aHHSA 3a KpeaWTHMM [OroBOpoM Ta 3 METOK MOoralleHHs
O60B’sA3k0BOroO MraTexxy NpPoTAroM nepiofy BCTAHOBMEHOrO ANs NoralleHHst MOTOYHOI 3aboproBaHocCTi 3abe3neunTi HasiBHICTb
HeoOXifHOT CyMu rpoLLIOBKX KOLUTIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.13. Cyma OG0oB’A3KOBOro NraTexy MOXe BKITYaTh B cebe cymy LWTpadHUX CaHKUii Ta iHWOoi 3aboproBaHoOCTi 3rigHO
3 ymoBamu KpeautHoro gorosopy, YOBO Ta ynHHMMM Tapudamu.

6.11.14. 3aboproaHicTb 3a KpegnTHUM JOroBOpOM (y TOMY Yncri 3aboproBaHicTb 3a Kpeantom, npoueHTamu, Komiciamu,
HEYCTOMKOIO Ta iHWMMM nnaTtexamu) noBuHHa OyTu noraweHa KnieHToM y noBHOMY 06CA3i He Mi3Hille KiHLEeBOi gaTn CTPOKy
KopucTyBaHHs Kpeautom, BusHadeHun y KpeagutHomMmy A40roBopi.

6.11.15. Y Bunagky nopylieHHsi KnieHToM BCTaHOBMEHMX TePMiHIB/CTPOKIB MorawieHHs 3aboprosaHocTi 3a KpeguTtHum
poroBopoM baHk Mae npaBo HapaxoByBaTWU NPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpeautom 3a cTaBKOK BCTAaHOBIEHOW A1S
npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom (sikwo ue nepenbaveHo KpeauTHMM OOroBOPOM) 3 AaTW BUHWKHEHHSI 4O OaTh
MOBHOTO MOraLleHHs1 MPOCTPOYeHOT 3aboprosaHocTi 3a KpeauTtH1M 4oroBopom.
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6.11.16. Y Bunagky nopylueHHst KrnieHToM BCTaHOBMEHMX TePMiHIB/CTPOKIB noralleHHs 3aboproBaHocTi 3a KpeauTHum
poroBopomM baHk mae npaBo 3abnokyBaTu nimit KpeantHoi niHii, npu uboMy KnieHT 3060B'si3aHMIA cnnatuT 3a00proBaHicTb Ha
yMoBax, SKi Bu3HaveHi B KpegutHoMy [oroBopi. Y pasi NOBHOro nmoralleHHst NpocTpoyeHoi 3aboproeaHocTi 3a KpeanTHum
poroBopom baHk mae npaBo BigHOBUTK NiMIT KpeauTHOT NiHii.

6.11.17. BnpogoBx cTpoky Aii nimity KpeauTHol ninii BaHk mae npaso:

6.11.17.1. B OQHOCTOPOHHLOMY MOPAAKY 3MiHIOBaTVW PO3MIp NiMiTy KpeauTHOI NiHii y Mexax MakcumarbHOro nimiTy,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro gorosopy, npo wo baHk nosigomnse KnieHta y nopsagky BU3HadeHoMy M.
2.7.4. YOBO. Y pasi Hesroau 3i 3amiHamu, KnieHT mae npaso posipBaTv KpeauTHun [Orosip, nonepefHbo noracvBLUM BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.11.17.2. TMMYacoBO NPU3YNMHUTK Noganbslie HagaHHA KpeauTy, 3 HACTYMHUM MOBIAOMIIEHHSAM Npo ue KnieHTa wnsaxom
BignpasneHHs SMS-nosigomneHHsa Ha OcHoBHUI HoMep/[opaTkoBuin HoMep TenedoHy y pasi HacTaHHs Byab-AKoi 3 Takux
noain:

- NPUIAHATTA opraHaMu gepxxaBHoi Bnagu/HauioHanbHoro baHky YkpaiHu akTiB, WO BBOAATb MOpaTopiii, 3a00pOHSIOTh,
obmMexytoTb abo iHWNM YMHOM pobnATb HEMOXINNBMM BUKOHAHHA BaHkom 30608’A3aHb 3a unm YOBO;

- 3MiHK Ha (biHaHCOBOMY pPUHKY YKpaiHn abo Ha MiKHapoaHUX (PiHAHCOBUX PUHKAaxX NPOLEHTHUX CTABOK Ha KOLITW, LUO
BuaaTbca abo 3anyyatoTbea baHkowm;

- Hecnnata KnieHtom Byab-akoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YOBO Ta/abo
HEBWKOHaHHSA abo HeHanexHe BUKoHaHHS KnieHTom Byab-sikux iHWMx 06oB'a3kiB 3a umm YOBO, a Takox 3a 6yab-skim
iHLWiM gOroBopomMm, yknageHum mix BaHkom i KnieHTowm;

- npeg'seneHHa o PaxyHky KnieHTa, BigkpuTtoro y BaHky, nnaTikHUX BMMOr Ha MPUMYCOBE CMUCaHHSA (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3aneXHo Bi CyMW KOLUTIB, LLO CMWCYIOTHCS), apelT Oyab-SKuX KOLWTIB Ha Oyab-siKMX paxyHkax
KnieHta y BaHKy, BUHUMKHEHHSI MOAATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTpaTMBHOIO
apewTy Ha byap-aki aktmeu Knienta. Mpu ubomy, BaHk Moxe 3aiicHIOBaTM NPMMYCOBE CMUCaHHS TiflbKM OCOBUCTMX
kowrTiB KnieHta. Kpegut moxe GyTu BiQHOBNEHU NiCNa 3HATTA apeLuTy 3 rpoLLoBUX KOLWTiB Ha PaxyHky KnieHTa;

- BUSIBNEHHS TaknMu, LLO He BiANOBIAAOTb JINCHOCTI, OKYMEHTIB Ta/abo iHpopmauii, wo 6ynu HagaHi Knientom BaHky 3
METOI OTPUMAHHS KpeanTHMX KoL TiB 3a uum YOBO abo BuaBneHHs baHkoM Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKpPaAEHO YU iHWIMM cnocobom nacnopT BMOYB 3 A10ro BOMOAIHHS;

- HasBHicTb y BaHky 00r'pyHTOBaHOI Nigo3pw LLOA0 HECAHKLIOHOBAHOMO BMKOpPUCTaHHA KapTku, emitoBaHoi 3a YOBO, abo
iHWKnX KapTok, emiToBaHUX baHkowm;

- opepxaHHs BaHKOM Bif iHWWX (PiIHAHCOBO-KPEOUTHUX YCTaHOB, IHLWX KPeaWuTopiB, OepXaBHWX OpraHis Bragu
HeraTMBHOI iHdopmauii Npo KnieHTa, WO CBiAYNTL MPO HEBUKOHAHHS (HeHanexHe BMKOHAHHA) KnieHTom CBOiX
30608B'a3aHb neped TpeTimmn ocobamn abo npo HagaHHSA KnieHTom HegocToBipHOI abo cdpanbcudikoBaHoi iHdopmauii
3 METOI OTPMMAaHHS iHLIMX KPeauTiB/MO3MK, a TakoX iHWOI iHbopMaLi, Wo Aae NiAcTaBn CYMHIBAaTUCS Y HanexHomy
BUKOHaHHI KnieHTom cBoiX 30608B'A3aHb 3a uum YOBO;

- 6yOb-AKUX iHWKWX NoAin Ta 06CTaBuMH, L0 MOXYTb MaTu HACNiAKOM HEMOXIUBICTb HAMNEXHOro BUKOHaHHsI KnieHTom 1ioro
3060B’s3aHb 3a unm YOBO.

TumyacoBe Npu3ynnHeHHs nogansLlioro HagaHHa Kpeauty osHavae npaBo baHky He HagasaTy y NoAanbLUOMy KpeaUTHi
KowTn KnieHTy, Npu ubOMy CTPOK NoralleHHsi 3aboproBaHoCTi 3AINCHIOETLCSA Ha 3aranbHUX ymMoBax, nepenbadeHnx KpeantHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OGCTaBWH, WO NPMBENM OO0 TMMYacOBOro MPU3YNWHEHHS MOAAINbLIOrO
kpeautyBaHHa KnieHTta, BaHk Ha BracHWM pPO3CyA MOXE MPUUHATW PIlLEHHS MPO MPUMUHEHHS HadaHHs KpeawTty abo npo
BigHOBNeHHs HapgaHHa Kpeauty Ha ymoBax, nepeabadvennx umm YOBO. MNpo npuiiHaTe piweHHs baxk nosigomnse KnieHta y
TOMY X NOPSAKY, LLO 1 NPO NPU3YNMHEHHS KPeAUTYBaHHS.

6.11.18. BaHk Mae npaBo BMMaraTu LOCTPOKOBO MoracuTu BClo 3aboproBaHicTb 3a KpeauTHMM OOroBopoM y BUNaZKy
nopyLueHHs KnieHTom cTpoky norawueHHst O60B’si3koBOro nnartexy Ta/abo Moro YacTMHW Ha OAWH KaneH4apHUN MicsLb LUNAXOM
nosigomneHHsi KnieHta npo ue wnsxom signpaeku SMS-nosigomneHHs Ha OcHOBHUI HOMep TenedoHy Ta/abo iHWwKMM cnocobom
3 goTpumaHHsam Bumor n. 2.7.4 YOBO. MNpu ubomy KnieHT 3060B’s3aHuii B CTpok He nisHiwe 30 (TpuausaTn) KaneHaapHux OHiB 3
MOMEHTY OTPMMAaHHS Bi4MNOBIAHOIO MOBiJOMIEHHS BaHKy Npo AOCTPOKOBE NPUMMHEHHS NOAANbLIOrO HAAaHHS! KPEOUTHMX KOLUTIB
Ta 3akpuTTa KpegutHoro nimity, noracntu y noBHoMy 06csasi 3aboproBaHicTb 3a KpeamTHMM JOroBOpOM.

6.11.19. NoraweHHsa 3aboproBaHocTi 3a KpeanTHM LOrOBOPOM 3AIMCHIOETLCA B MOPSAKY nepenbadveHomy KpeanTtHum
[OroBOPOM LLUMSXOM 3apaxyBaHHS rPOLLOBMX KOLLITIB Ha BiAMNOBIAHWIA paxyHOK, 3a3HaveHni y KpeamTHOMyY OroBopi 3 moganbsLinm
cnucaHHaM baHkoM y nopsifiky [OroBipHOro cnvcaHHs, nepeadavyeHoMy KpegutHum gorosopom Ta YOBO, B paxyHOK noratleHHs
3aboproBaHocTi 3a KpeanTHMM JOrOBOpPOM.

6.11.20. Ninbrosun nepiog

6.11.20.1. YmoBamun KpegutHoro goroBopy, Ha niactasi sikoro baHk BcTaHoBnoe nimiT KpegutHoi ninii, Moxe 6yTu
nepenbayeHo HasaBHicTb lMinbroeoro nepioay. Ctpok gji MineroBoro nepiogy BusHavaeTbca Tapndamu.

6.11.20.2. MNinbroBuin nepion NOYMHAE fiATN B A€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta i€ A0 3akiHYeHHs
cTpoky aii MinbroBoro nepiogy BusHaveHoro B Tapudax. MinbroBuii nepion NoOWMPHETLCSA HA CYMy BCiX TPaH3aKLil 34iMCHEHNX
3a paxyHok Kpeauty Ta BigobpaxeHux 3a PaxyHKOM 3 MepLUoro kanenaapHoro AHA Micsus 4O ocTaHHboro OnepauiiHoro aHs
KaneHgapHoro Micsus, B skomy posnoyascs inbrosun nepiod (gani — 3BiTHWI nepioa).

6.11.20.3. NpoTtarom [inbroBoro nepiogy baHk HapaxoBye npoueHTUM 3a kopucTyBaHHA Kpeautom 3a Minbrosoto
(3HWXEHO) MPOLEHTHOK CTaBKOK, 3a YMOBM MOBHOMO MoralleHHs 3aboproBaHocTi 3a KpeauTom, sika BMHWKNA MPOTSIroM
PospaxyHkoBoro nepioay B BignosigHomy lMinsrosomy nepioai. 3a HasBHOCTI 3a6oproBaHOCTi Ha AaTy 3akiH4eHHs Aii MinsroBoro
nepioagy, NinbroBuii nepioa BBaXaeTbCA TakuUM, LLO HE PO3MO4YaBCS, Ta MPOLEHTN HapaxoBYKTbCS 3a 6a30BOK MPOLEHTHO
CTaBKOI Ha yclo cymy 3aboproBaHocTi 3a KpeanTom, nouvHawum 3 gHs ii BUHMKHEHHS. Ba3oto anst HapaxyBaHHS NPOLEHTIB €
LoaeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauiiHoro gHs.

6.12. OcobnuBocTi HagaHHA Ta KopucTyBaHHA Kpeautom 3a BaHkiBCcbkoto nocnyroto «Kpegut rotiBkoro»

6.12.1. Kpeaut 3a BaHkiBcbkow nocnyroto «KpeauTt roTiBkolo» HagaeTbCsl Ha MigcTasi yknageHoro KpeguTHoro
Jorosopy.

6.12.2. Cyma Kpeguty, cTpok KopucTyBaHHs KpeauToMm, UinboBe MpU3HAYEHHs, PO3Mip MPOLEHTHOI CTaBku 3a
KopucTyBaHHs KpeamTom Ta KoMicil (kLo BoHU nepenbayeHi ymoBamu Takoi BaHkiBCbKoi nocnyri) Ta iHWKMxX nnaTexis, nepioan
cnnaTtu nnaTexis 3asHavatoTbes Y KpeguTHOMY A0roBopi.
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6.12.3.  Kpegut 3a GaHkiBcbKkoto nocnyroto «KpeauT roTiBkolo» HaaeTbCcst Ha CnoXuBYi NoTpebu Ta Ha cnnaty Komicii
3a HagaHHsa KpeauTy (gani - Cyma ogHOpa30BOoi KOMICIT), WO crnnadyeTbesi 3a paxyHok HagaHoro Kpeanty(y Bunagky, akwo KnieHt
ob6paB cnocib onnaTu Takoi Komicii 3a paxyHok KpeauTty) abo Ha cnnaTy cTpaxoBoro nnatexy 3rigHo 3 [JoroBopom cTpaxyBaHHS,
AKWO Lie nepeabavyeHo ymMoBamu HagaHHA BaHkiBcbKoi nocnyru.

6.12.3.1. Axkwo ymoBamu HagaHHs baHkiBCbkoi nocnyrn npoaykty nepenbaveHa Cyma ogHopa3oBoi KoMicii Ta KnieHT
obpas cnocib ii onnatu 3a paxyHok Kpeauty, To cyma Kpeauty (3a BupaxyBaHHAM Cymn ogHOPa3oBOi KOMICIT) nepepaxoByeTbCs
Ha PaxyHok (noTouHun) KnienTta, 3asHaveHun y KpegutHomy forosopi, a Cyma ogHOpPa30BOi KOMICIT nepepaxoByeTbCA Ha
paxyHkv BaHky Ans cnnatum komicii 3a HagaHHsa KpeauTy.

6.12.3.2. Axkwo ymoBamy HagaHHA BaHkiBCbkoi mocnyry nepeabaveHo yknafaHHS OOroBOpY CTpaxyBaHHSA XUTTH
KnieHTa, cyma cTpaxoBoro nnartexy 3rigHo 3 yknageHum KnieHtom [JoroBopoM CTpaxyBaHHS, CMavyeTbCs 3@ paxyHOK CyMu
HapaHoro Kpeouty, nepepaxoByeTbCs Ha PaxyHok (moTouHui) KnieHta, 3asHavenun y KpeguTHoMy [oroBopi, Ta cyma
CTpaxoBOro nnartexy 3a fopyyeHHaM KnieHTa, B NOpsiaKy LOrOBipHOrO CMMCaHHs, NepepaxoByeTbcs Y 6e3roTiBkoBivi hopMi Ha
paxyHok CTpaxoBoi KOMMaHii, L0 3a3Ha4yeHWn B JOrOBOPI CTPaxyBaHHS.

6.12.4. KnieHT 3000B’aA3aHun 3gilicHioBaTM noraweHHsa KpeouTy i cnnaTy HapaxoBaHWX, BignoBigHO OO YMOB
KpeguTtHoro porosopy Ta Y[OBO, npoueHTiB 3a KopucTyBaHHA Kpegutom Ta komicin (okpim Cymu ogHOpasoBOi KOMICT),
nepenbayennx KpegutHum porosopom, y posmipi OBOB’A3KOBOro nnaTtexy KOXHOro Micaus y nopsgky, nepegbadveHomy
"padpikom nnaTexis, LUNAXOM BHECEHHS rOTIBKOBMX KOLLTIB Yepe3s kacy baHky abo wnsaxomM nepepaxyBaHHs 6€3roTiBKOBMX KOLLTIB
Ha BM3Ha4eHul y KpeamMTHOMy JoroBopi paxyHok) Anst BHeceHHst OG0B’A3koBUX NnaTexiB He nisHie faTtm Takoro O60B’A3koBOro
nnartexy. HapaxyBaHHsi NpOLEHTIB 3AINCHIOETBCA KOXHOIO MicAus: B OCTaHHii OnepauiHuin aeHb MicAua Ta y gaty
Ob6oB'a3koBoOro nnatexy. Y pasi MoBHOro AOCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeauTom, HapaxyBaHHS MPOLEHTIB
30iNCHIOETLCA Y AaTy MOBHOrO 4OCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeantHum gorosopom. MNpy po3paxyHKy NpoLeHTIB
3a KopucTyBaHHA KpeouTom BUKOPUCTOBYETLCS MeTon «dakT/dakT», Mpu SKOMYy A0 PO3paxyHKy NpuMMaeTbecs akTuyHa
KiNbKICTb OHIB Y MicAUi Ta poui Ta hakTnyHa 3aboprosaHicTe nepea baHkom. Mpu po3paxyHKy NpoLEHTIB BpaxoBYETLCA NepLUnNiA
AeHb Ta He BPaxoBYETbCA OCTaHHIN AeHb KopucTyBaHHA KpeauTtom. Y Bunagky, konu geHb HagaHHa KpeguTy cniBnagae 3 AHeM
MNOro NOBHOTO MoralleHHs, uein KpeanTt npu HapaxyBaHHi NPOLEHTIB BPaxoBYETbCH, AK KpeanT CTPOKOM Ha OAMH AeHb.

6.12.5. HapaxyBaHHs komicii 3a kopucTyBaHHsi Kpegutom (womicayHoi komicii 3a obcnyroByBaHHst Kpepguty)
3[iACHIOETLCA LLLOMICSAYHO, BMXOASiUM 3 PO3Mipy no4yaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpeguTtHum goroBopom, y
AaTy O6oB'A3K0BOro Nnartexy Ta/abo y gaty NOBHOro 4OCTPOKOBOIO MoraLleHHs yciei 3aboprosaHocTi 3a KpeauTHUM OroBOpomMm.

6.12.6.  KnieHT Mae npaBo JOCTPOKOBO noraluat 3aboprosaHicTe 3a KpeanTHUM 4OrOBOPOM Y HACTYMHOMY NOPSAKY:

- 3apaxyBaHHs KOLUTIB Ans AOCTPOKOBOrO MOBEPHEHHS YacTuHuM KpeauTy moxnuBe y OyAb-gKy gaty CTpoky Aii
KpeanTHOro 4oroBopy LUNAXOM MOMOBHEHHSA PaxyHKy Ans AOCTPOKOBOrO BMKOHAHHA 3000B’A3aHb 3a KpeauTHUM OOroBOpoM,
3a3HayeHoro y KpegutHomy poroBopi, y 6yab-akun cnoci6. Mpu ubomy cnucaHHsa BbaHkom cymu KowTiB Ans 3AiNCHEHHS
YaCTKOBOro AOCTPOKOBOrO BMKOHAHHSI 3060B’A3aHb 3a KpeanTHUM LOroBOpPOM 34INMCHIOETLCSA Y HANGNMxK4y nicna HagxoaXKeHHs
KOLWITIB AaTy noralwleHHsi, nepenbaveHy padikom nnatexis. Y pasi peanisauii KnieHTom npaBa Ha JOCTPOKOBE MOBEPHEHHSI
KpeouTy, BaHkoM 3gifcHIOETLCST KOopuryBaHHs 3060B'a3aHb KnieHTa 3a KpeAWTHMM OOroBOpOM, LUMASIXOM 3MEHLLEHHS CyMu
KpeouTy, HanexHoi go cnnatv Ta BignoBigHe kopuryBaHHs cymu OBGO0B’si3koBoro nnatexy 3a [padikom nnatexiB y Oik
3meHLLeHHs OBoB’A3K0BOro NnaTexy. Y BUnagKy 4acTkoBOro 4OCTPOKOBO NOBEPHeHHS YacTuHu KpeauTy KnieHT He 3BinbHAETLCS
Big 3000B’s13aHHA 3AiMCHIOBATM Yy NOAAnbLUOMY LLOMICAYHY cnnaTty HacTynHux OG0oB'A3koBUX NnaTexis y noBHOMY obcsasi Ta y
CTpoku 3rigHo 3 padikom nnatexis. OHoBneHuw IMpadpik nnaTexis BHACNiQOK YaCTKOBOro AOCTPOKOBOIO BUKOHAHHSA 3060B’A3aHb
3a KpegntHum gorosopom KnieHT moxe oTpumaTty, 3BepHyBLUMCL 40 baHnky. [MNpu ubomy BaHk Ta KnieHT noromkyoTbes 3 TuMm,
LLIO Taki 3MiHM He ByayTb BUMaratn oopmneHHs Byab-aknx goaaTkoBux yrog Mk CtopoHamu;

- 3apaxyBaHHs KOLWITIB NS AOCTPOKOBOro MOBHOrO noraileHHs 3aboproBaHoCTi 3@ KpeauTHMM JOroBOpOM MOXMMBE Y
6yab-AKy AaTy CTpoKy Aii KpeantHoOro Jorosopy LWASXOM MOMOBHEHHS paxyHKy Afsi AOCTPOKOBOrO BMKOHAHHSA 3000B’A3aHb 3a
KpeaouTHum goroBopom, 3a3HaveHoro y KpegutHomy gorosopi, y 6yab-sikuii cnoci6. Mpu ubomy cnvcaHHs BaHkom cymu KoOLTiB
[ONsi 30iACHEHHSI MOBHOIO OCTPOKOBOTIO NoratleHHsi 3aboproBaHocTi 3a KpeauTHUM JOroBOPOM 34iMCHIETLCSA Y HAWGNMKYy nicns
HaAXOMKEHHS KoWTiB AaTy noraweHHs OBOB’A3KOBOro nnatexy, nepeadadveHy 'padikoM nnaTexis;

- [OCTPOKOBE NMOBHE MoralleHHst 3aboproBaHocTi 3a KpeantH1M JOroBOpoM y MOBHOMY 06CA3i MoxnuvBe y Oyab-aKy aaty
cTpoky aii KpeantHoro goroeopy (Kpim BUXiOHWX, CBATKOBMX ab0 iHLWIMX Hepobouunx AHIB) y pasi 3BepHeHHA KnieHTa ao BigaineHHs
BaHKy ansa po3paxyHky yciei cymu 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM Ta CMfaTh y AeHb Takoro po3paxyHKy NMoBHOI CyMu
3aboproBaHocTi 3a KpeanTHMm JOroBOpomMm, sika BKIoYae B cebe Ccymy LLIOMICAYHOI KOMICIT 3a BeCb po3paxyHKOBUW nepioj Ta
CyMy HapaxoBaHWX NPOLEHTIB A0 AaTW MOBHOrMO AOCTPOKOBOrO MoralleHHst 3aboproBaHocTi BkMtoyHO. Chnarta NoBHOI cymu
3aboproBaHocTi 3a KpeOWTHUM [OOroBOPOM 3AIMCHIOETHCH LUMSIXOM MOMOBHEHHSI PaxyHKy Ans AOCTPOKOBOIrO BMKOHaHHS
3060B’s3aHb 3a3HaveHoro y KpeamMtHomy JOroBopi, WNSXOM 34iNCHEHHS nNnaTexy Yyepes kacy baHky.

6.12.7. MpaBo KnieHTa Ha OOCTPOKOBE MOBHE BUMKOHAHHS 3000B’'si3aHb 3a KpeauTom BMHWMKAE 3a yMOBW, LLO YCi
HapaxoBaHi BaHkOM MpoueHTM Ta KOMiCii 3a 4Yac (PaKTUYHOro KOPWUCTYBaHHS KpeaAWTHMMMK KOLITamy BigMnoBiOHO OO YMOB
KpeauTHOoro goroBopy i yci iHWi nnatexi (neHs, wrpadwu, KOMICii TOWO), WO MOBWMHHI OyTW cnnadeHi Ha BiAMOBiHY AaTy
OOCTPOKOBOTO BUKOHAHHSA, ByayTh cnnayeHi KnieHTom B gaTy Takoro noratleHHs.

6.12.8. 3aboproBaHicTb 3a KpeguTHum JoroBopomMm (y ToMmy uucni, 3aboproBaHicTb 3a KpeauTtom, npoueHTamu,
KOMICisiIMW, HEYCTOMKOIO Ta iHLUMMU NnaTexamu) NoBMHHA 6yTy noraweHa KnieHtom y noBHomy o6c¢si3i He nisHiwe KiHueBoi gatm
BMKOHaHHS1 3060B’3aHb, BU3Ha4eHoi y KpeautHomy AoroBopi.

6.12.9. Y pasi nopyLueHHsi TepMiHy noraweHHs O6OB’A3KOBOro NnaTexy, B TOMy YUCIi MOro YacTUHU, BCTAHOBINIEHOTO
padpikom nnatexis, Takun OGOB’A3kOBUI NNaTix (a6o NOro YacTMHa) BBAXAETHCS NPOCTPOYEHUIA NMOYMHAKOYN 3 HACTYMHOIO AHS
3a HeM BCTaHOBIEHOro TepMiHy noraweHHs O6oB’a3koBoro nnartexy 3a KpeavtHum OroBopom 3rigHo 3 [padikoM nnartexis i
[0 OHA MoralleHHs npocTpoyeHoi 3aboprosaHocTi. BaHk Mae npaBo HapaxoByBaTu WTPadHi CaHKLii 38 NOPYLUEHHS CTPOKIB
noraweHHs OBOB'A3KOBUX NNaTeXiB y po3mipi, ki nepeabaveHi ymosamu KpegmMTHOro 4oroBopy.

6.12.10. Y Bunagky nopylleHHs KnieHTomM BCTAHOBIEHNX TEPMIHIB/CTPOKIB noralleHHs 3aboproBaHocTi 3a KpeautHum
poroBopoM BbaHk mMae npaBo HapaxoByBaTW MPOLEHTM Ha Cymy MpoCTpodeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBkolo
BM3HAYEHOK Ansi NpocTpoyeHoi 3aboproBaHocTti 3a Kpegutom (sikwo ue nepepbayveHo KpeauTHMm JoroBopom) 3 aatu
BMHMKHEHHS1 OO AaTu MOBHOrO MoralleHHs NpocTpoyeHoi 3aboprosaHocTi 3a KpegutHum porosopom. Cyma HapaxoBaHWX
NPOLIEHTIB Ha CyMy MpoOCTpo4eHoi 3aboproBaHocTi 3a Kpegntom cnnavyeTbcst 40AATKOBO A0 CyMU HacTynHoro O60B’s13K0BOro
nnaTexy.
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6.12.11. PeanbHa pi4yHa nNpoLeHTHa cTaBka Ta 3aranbHa BapTicTe KpeauTy ans KnieHta Bu3aHavaeTbes B [padpiky
nnaTexis, SKNN € HEBIA EMHOIO YacTuHO KpeanTHOro AOroBopy Ha AaTy MOro YKNageHHs.

PO3011 7. YMOBU HAOAHHA NOCHYT Y CUCTEMI FREEBANK

7.1. YmoBwu uboro YBO Ta 3okpema Lb0oro po3giny perfnameHTyoTb B3aEMOBIAHOCHMHUN Mix KnieHTom Ta BaHkom npu
yKnagaHHi yroam npo nigknioyeHHs Ta NopsifoK BUKOpUCTaHHs Cuctemu.
7.2. BignosigHo ao ymos uboro YABO baHk Hagae KnieHTy nocnyru, nepegb6ayveri YOBO (moxnusoctamu Cuctemu),

a KnieHT popydvae baHky 3aiicHioBaTh onepadii 3 nepepaxyBaHHS KOLWWTIB 3 MOro PaxyHkiB BigKpuTuUX y baHky, Ha iHLWi NOTOYHI, y
ToMy uucni, Bknagri paxyHkun, Bigkputi KnieHtTom abo iHwmmMn ocobamun y uboMy baHky Ta/abo B iHWNX 6aHKax, LWAsSXOM HaAaHHA
Ao baHky EnekTpoHHMX OKYMEHTIB, OTpuMyBaTH iHbopMaLinHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemmn FreeBank 3a nnaty
BignoBsiaHo Ao Tapudis BaHky.

7.3. HapanHs goctyny Knienty go Cuctemu (nigknoveHHs) 34iCHIOETbCA 3a YMOBU: yKragaHHa KnieHTom yrogu npo
HagaHHsa nocnyr y Cuctemi abo 3asiBv Npo HagaHHA JocTyny (nigkntoveHHs) o Cuctemu, ycniwHoi ineHTudikauii Ta Bepudikauii
KnienTta Ta 3BepHeHHs KnieHTa go KoHTakT-ueHTpy (3a HeobxigHocTi). Ans poctyny KnieHta go Cuctemun BaHk HanpaBnsie Ha
OcHoBHWIN HOMep TenedOoHy NepPBMHHMI Naponb AN sxody y Cuctemy. ABTopu3auiiHum napameTpoM (NoriH) Ana AocTyny A0
Cuctemun BukopuctoByeTbCs OCHOBHUI HOMEpP TenedoHy.

7.4. [ns 3piicHeHHa onepadin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexHiYHe obnagHaHHA (nepcoHanbHUM
KOMM'IoTep, MiAKMIOYEeHUn OO Mepexi IHTepHeT, Ta/abo MOGINbHWUI MPUCTPIA, Ha AKWN 3aBaHTaXeHO MOOGINbHUI AO0AaTOK
FreeBank), 3axoauTb Ha odiuiiHniA canT BaHky 3a agpecot: www.creditdnepr.com.ua BBOAUTb NOTH Ta NEPBUHHWIA Naposlb
ans Bxogy y Cuctemy. lNpu nepwomy Bxogi y Cuctemy 3 BMKOPUCTaHHSM MepcoHanbHoro kommn'totepy KnieHTy HeobxigHO
3MiHUTK NepPBMHHMIA Napornb. Iicns npoxoaXeHHst yeniwHoi ABTopm3auii KnieHT Mmoxe 3aificHioBaTtu yci onepauii y Cuctemi, Lo
BM3HaueHi n. 7.5 uboro YABO, y Tomy 4ucni 3a gonomoroto MobinbHoro aoaaTky FreeBank, 3aBaHTaxeHoro KnieHTom Ha BnacHui
MOGINbHWUIA NPUCTPINA.

7.5. Mepenik nocnyr, Wo HagawTbes Y Mexax Cuctemn FreeBank:

e OTPUMAaHHS BUMMUCKK 3 iHPOPMALiED NPO PYX FPOLLIOBUX KOLUTIB 3a paxyHKOM;

e nepernsj 3anuLukiB KOWTIB 3@ BMACHUMW paxyHKamu, Bigkputumm y bawky;

e HapdaHHs iHpopmaLii Npo cTaH KapTKOBOTO PaxyHKY;

e [epekas KoWTiB MiXK BMacCHUMMU paxyHKamu;

e nepekas KOLITIB 3 BACHWUX paxyHKiB Ha paxyHKM iHWnX KnieHTiB baHky;

e nepekas KOLITIB 3 BIACHWX PaxyHKiB Ha paxyHKU KITiEHTIB B iHLWI 6aHKu;

e rnepekas KOLUTIB 3 BMaCHMX paxyHKiB Ha BRacHi paxyHku B iHLWI 6aHKu;

e [epeka3 3 BMACHOro paxyHKy Ha onnaty KOMyHarbHUX MOCMyr Ta iHWe (Ha KOPUCTb MiAMPUEMCTB, 3 SKUMMU
yKnageHu JOroBip Ha NpUom nnaTexis);

® MOMOBHEHHA MOGINbLHUX TeNeOoHIB Yy PeXMUMI OHNANH;

e OralleHHs KpeaunTis;

® pO3MILLEHHSI HOBMX 4EMNO3UTIB;

e OTPMMAaHHSA NOTOYHOI iH(OpMaLiii 3a iICHYHUYMMU AENO3NTHMM JOrOBOPaMU;

e MOMOBHEHHS, MPOSIOHraLis 4eNO3NTHUX BKNagis;

e BGnoKyBaHHSA/PO36NIOKYBaHHS KapToK;

e ynpaBniHHA NiMiTaMKW Ha KapTKax;

e 3MiHa/BUBIp OCHOBHOrO paxyHky, Wwo Oyae goctynHui KnieHTy Ans BUKOPWUCTaHHS 3a AOMOMOIOK MAaTiKHOI
KapTKu.

® MIAKMIOYEHHS, BIOKMIOYEHHS, 3MiHa Homepy TenedoHy nocnyrn GSM-banking;

e 00MiH BoHyciB y Mexax fitounx y baHky nporpam nosnsHOCTi;

* nepernsa ycix CBOiX BUKOHaHUX onepauin;

e 3MiHa naponga ans sxoady B Cuctemy FreeBank;

e 0OMiH iHpbopMaLiiHUMKM NOBIAOMMEHHsIMU 3 BaHkoM;

e onepauis kyniBni/npogaxy 6e3roTiBKOBOI iHO3EMHOT BanoTu

e Ta iHWi nocnyru, ki HagaTbea abo MOXyTb HagaBaTucs KnieHtTam baHky y BignosigHocTi go ymoe YOBO.

Mepenik nocnyr, wWo MoxyTb HagaBaTuck KnieHtam y mexax Cuctemu FreeBank npwm BigBigyBaHHi cneuianbHOro

IHTepHeT pecypcy baHka Ta y mobinsHoMy fonaTtky FreeBank, moxe Bigpi3HATUCE.

7.6. AsTOpu3auis KnieHTa 30iiCcHI0ETLCS NpK KOXXHOMY BxoAi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHTom onepauin y Cuctemi, koxHa cpiHaHcoBa onepauis noBuHHa OyTu nigTBEepaXeHa
OpHopaszosum UndpoBMM Naponem, okpiM onepawin, Lo 3AiINCHIOITLCA Mk BnacHMMK PaxyHkamu KnieHTa, a came:

e flepekas KowTiB MK BrRacHUMU paxyHkamu/kapTkamu, y TOMY 4uMChi nepekas KoWTiB 3 BnacHoro PaxyHky
(noTo4YHOro) Ha BracHun PaxyHok (BKnagHun);
e GIIOKYBaHHS KapTKu.

7.8. JTlimiTn Ha 3gificHeHHs onepadii, Wo HaJalTbes Y Mexax Cuctemu:
OeHHnn nimit NimiTHa 1 LOeHHun nimit
Tun nnaTtexy/ nepekasy ] . . Lo

eKBiBaneHT y rpuBHi onepakdito, rpH. onepauin, WwT.
[Mepekasn Mixk BacHUMU paxyHKkamu Be3s nimity Be3s nimity Bes nimity
I'IepeKasl'/l KOLLTIB 3 BITACHNX paxyHKis Ha 75 000 75 000 20
paxyHKW iHLWMX KMi€HTiB BaHKy
Mepekasn KOLLTiB 3 BACHNX paxyHKis Ha 75 000 75 000 10
paxyHKW KNIEHTIB B iHLWi BaHku

25


http://www.creditdnepr.com.ua/

YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNieHTIB — ¢isnuHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcis 12.0)

Mepekasu 3 BMacHOro paxyHKy Ha onnaTy
KOMYyHarbHUX NOCnyr (Ha KOPUCTb
NiANPUEMCTB 3 AKUMU YKIageHuU AOroBip Ha
NpuUNoM nnartexis)

75000 75 000 20

KyniBns 6e3roTiBkoBOI iHO3EMHOI BasnoTu

- , He GinbLue 149 9991 - -
©6e3 HasBHOCTI niacTae/3060B'A3aHb

7.9. Mopspok o6cnyroByBaHHA:

7.9.1. 3a ymoBamu uboro YOBO bBank Hagae Knienty poctyn go Cuctemm Ta 3abesnevye ii nopanblue
obcnyroByBaHHs Ta dhyHKUioHyBaHHS. Bxig oo Cuctemun FreeBank KnieHTom mMoxe 3givicHioBaTucs:

e LUNSXOM BiABiQYyBaHHA cheuianbHoro IHTepHeT pecypcy badka, wo 3abesnedye goctyn o Cuctemm Ta
3HaxoAuTbCA Ha odilinHoOMy canti www.creditdnepr.com.ua,

e LUNAXOM 3aBaHTaxeHHst KnieHTom cneuianbHoro mobinbHoro gopatky FreeBank Ha BnacHuii MoOGinbHWMm
NPUCTPIN.

7.9.2. O6OB’s1I3KOBOI0 YMOBOK AN HagaHnHa nocnyru BignosigHo o YOBO, € HasagHicTb y KnieHTa notovHoro
PaxyHky, onepaLii 3a kMM 34ilNCHIOITLCA 3a LONOMOroH efNekTPOHHOro NNaTiXXHOro 3acoby, BiOKPUTOrO Yy HaLioHanbHin BantoTi,
Ta Aito4oro HoMepy ykpaiHCbKoro onepaTtopa MobinbHOro 38’a3Ky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHocTi y KnieHTa aekinbkox PaxyHkiB, nigkntoveHnx 4o Cuctemn, O4MH 3 HUX, a came: ToW, o OyB
nepw1M nigkniodeHnn o Cuctemu i BIOKPUTUI y HauioHanbHin BantoTi, abo obpaHuin KnieHToM camocTiiHO BBaXKaeTbecs —
OCHOBHMM PaxyHkom y Mexax Cuctemu.

7.9.4. Y pasi 3akpuTTs, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTi iHLUMX aKTUBHWX paxyHKiB,
nigkroveHnx o Cuctemun, OCHOBHMM BBaXKAETbCHA aKTMBHUM paxyHOK, Lo OyB nigkntodeHun 0o Cuctemu HacTynHuUM 3a
OCHOBHMM, abo ToW, Wwo 6y ob6paHuin KnieHTOM caMOCTiHO.

7.9.5. 3 meTol nepepaxyBaHHSA KOWTiB 3a gonomorot Cuctemun FreeBank KnieHT odopmnioe Ta Hanpasnse go
BaHky ENeKTpoHHWI 4OKYMEHT, WO MiCTUTb HAacTyMNHi 060B’sI3KOBI PEKBI3UTU:

e laTy i HOMEP;

e HasBy, ineHTudikaLiiH1iA Ko (HOMep) NnaTHUKa Ta HOMepP Aoro paxyHKy;

e Ha3By Ta koa 6aHKy nnaTHuUKa;

e HasBy, ineHTudikaLiiH1iA kof, (HOMep) oaepKyBaya Ta HOMEp NOro paxyHkKy;

e HasBy Ta kog 6aHKy ogepXKyBaua;

e Cymy undppamu;

¢ [lpu3aHayeHHsa nnaTexy;

o EnekTpoHHMi nignuc;

o |[HWi pekBi3WTK, WO nig 4Yac OopMyBaHHA ENEKTPOHHOro AOKyMeHTa Ppo3MiwyloTbCs Yy nomi «JonomikHi
PEKBI3UTWY.

BuvmMoru Lboro nyHKTy He NOLUMPIOKTLCA Ha BUNaaku yknagaHHAM Mixk KnieHtom Ta Bankom [lorosopiB 6aHKIiBCbKMX BKNagis
(nenosuTiB) 3a gonomoroto Cuctemn FreeBank, BignoBigHO 00 Skux ENEKTPOHHWMIA LOKYMEHT MPO PO3MILLEHHS KOLITIB Ha
BKIagHOMY (Oen0o3UTHOMY) paxyHKy MOBUMHEH MICTUTU PEKBi3NTH, 3a3HadeHi y n. 7.11.3 YOBO.

7.9.6. EnekTpoHHUN OOKYMEHT BBaXaeTbCs TakuMM, WO nepefaHuin KnieHtoM, Ta npunHATUA BaHKkoM 00 BUKOHAHHS,
akwo KnieHt ana goctyny go Cuctemu BBiB NpaBurnbHE 3HAYeHHs 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
CucTtemoto, NiaTBEPAUB LieW pO3paxyHKOBUA JOKYMEHT.

7.9.7. CTOpOHM BU3HAKOTb, WO YCi ENekTpoHHi gokymeHTu, ninTBepaxeHi El, € Takumu, wo nigtBepmxkeHi KnieHTom
ocobucto. BaHk 3060B’sI3yeTbCA MpuiMatv OO BUKOHAHHA OOKYMeHTW, niarBepaxeHi EM. ENeKTpOHHI OOKYMEHTU, He
nigTBepaxeHi EIN KnieHta, He maloTb 1opyvanyHOi cunv, BaHKOM He po3rnsparoTbCH i HE BUKOHYHOTbCS. 3as3HayeHe TakoX
cTocyeTbest i 3a8B KnieHTiB, 30kpema, 3asiB Npo MOBEPHEHHS1 AEMO3UTHOrO Bknagy abo Moro 4yacTuHuW, 3asB Npo Buaady
MiXHapoaHuXx Ae6eToBMX NNaTiXHUX KapTOK TOLLO, LU0 MPUPIBHIOTLCA A0 3asB, NOA4AHMX Y MUCbMOBIN Maneposin cdopmi,
BiMNOBIAHO 0O YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3AiACHeHHs onepaudii 34iMCHIETbCA BaHkoM MpoTsaroM MNOTOYHOro
OnepadinHoro yacy Cuctemu.

7.9.9. BaHk BUKOHye gopyyeHHs KnieHTa, Wwo mMicTutbea y ENekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, L0 HaAilLIOB
0o baxky/ npuiiHaTuin BaHkom npoTsirom onepawiiHoro vyacy baHky, y AeHb Moro HagxomkeHHs 4o baHKy. Y pasi HagxomKeHHst
po3paxyHkoBoro AokymeHTy KnieHTa go baHky nicns 3akiH4eHHs onepauinHoro yacy, baHk BuMKoHye gopydyeHHs Knienta, Lo
MIiCTUTbCS Y LIbOMY PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro poboyoro AHs.

7.9.10. Y pasi HeBipHOro 3a3Ha4eHHs1 pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOT iHhopMaLii Ans 3apaxyBaHHS KOLUTIB Y
EnekTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, 6aHK OTpMMyBayva MOXe NOBEPHYTU Nnepekas Ha NpoTAsi 4 (HOTMPbOX) pOoGoUnX AHiB
(B AKi BpaxoBYeTbCA | AeHb HaOXOOXKeHHst A0 OaHKy oTpuMyBaya EneKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT noBuHEH nepeBipaTY, Ha NPOTA3i 3a3HaYeHOro nepiogy, Yv He B6yno 3 6oky baHky noBepHeHb nnaTtexy, abo NoBiAOMMNeHb
Bif, BaHKy Npo YyTOYHEHHS PEKBI3UTIB.

7.9.11. Po3paxyHkoBi onepadii yepes Cuctemy 34icHIOITECA BaHKOM y Mexax 3anuLuKy rpoLLIOBMX KOLWTIB Ha PaxyHKy
KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOAaBCTBA YKpaiHu.

7.9.12. Ha nigTBepaxeHHs npoBeaeHHst KnieHTom onepadii yepes Cuctemy, baHkom odopmnioloTbCs KBUTaHLUIT, WO
poctaBnseTbest KnieHty 3acobamu Cuctemu. MpuinHattam diei MNy6niyHoi npono3uuii KnieHT norogxyetbes, WO 3a3HayeHa
KBUTaHLiA BBaXaeTbCsl LOCTABMNEHOK KMIEHTY 3 AHA po3MillleHHs iT B «ApxiBi onepauiny, no akoro KnieHT mae goctyn nicng
npoBeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

! & exsiBaneHTi 3a oiLliiHMM KypCOM rpUBHI A0 iHO3EMHUX BartoT, ycTaHoBneHMM HauioHanbHuM 6aHkoMm YkpaiHu Ha gaTty 3aiicHeHHs onepadii.

BaHk Moxe camocTiiHo, 6e3 6yab-sakoro 4oAaTkoBOro abo nonepeaHboro nosigomneHHs KnieHta, 3MiHoBaTV 3a3Ha4yeHW NiMIiT y MEHLLY CTOPOHY
6e3 oOMeXxeHHs B KiNlbKOCTi Takux pasis.
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7.9.13. Tlpo HeBMKOHaHHSA EnekTpoHHOro pospaxyHKoBOro AokyMeHTy BaHk nosigomnse KnieHTa He nisHilue HacTynHmX
ABOX PoBOYMX OHIB i3 3a3HAa4YEHHSAM NMPUYNHUN TAKOrO HEBUKOHAHHS LUMSAXOM €MeKTPOHHOIO MOBiAOMIEHHS y CucTeMmi.

7.9.14. KnieHT mae npaBoO BUKOHyBaTW PO3PaxXYHKU 3BMYAWHWM CMOCOOOM 3 NMOAAHHSAM AOKYMEHTIB Ha manepoBMX
Hocisax. Y Bunagky Buxopy 3 nagy Cucrtemu FreeBank pospaxyHku KnieHTa 3giicHIOOTECSA 3BUYaiHNM CMocoboMm.

7.9.15. KnieHT norogxyeTbcs, L0 03HaMOMUBCS 3 pekoMeHaauisMu baHky wono 3abesneyeHHs 6e3neku npy poboTi 3
Cuctemoto FreeBank, ckopuctaBlunch nocunaHHam «besnekay, Wo po3sTalloBaHe Ha cTapToBin cTopiHui Cuctemn FreeBank,
BiJKPUTOI 3 NEpCOHanNbLHOro komn'toTepa.

7.10. Nopspok po3paxyHkKis

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6ecnyrosyBaHHa Y Cuctemi KnieHT cnnavye BaHky nnaTty 3a o6cnyroByBaHHS Yy
po3amipax 3rifHO 3 YAHHUMWN Ha MOMEHT HaZaHHs Takux nocnyr Tapudamu baxky. KnieHT gopydae baHky 3aiicHioBaTM JOroBipHe
cnucaHHa 3 PaxyHkiB KnieHta nnatu 3a o6cnyroByBaHHs y Cuctemi BignosigHo no Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTi KOLWITIB HQ OCHOBHOMY paxyHKy KnieHTa, Lo YHEMOXNUBIIOE CNUCAHHA KOLUTIB Ans
cnnatv baHky BMHaropoau BignoBigHO Ao BMMor uporo forosopy npotsrom 6inbw Hixx 10 (aecatb) poboumx gHiB, baHk mae
npaeo npu3ynuHnTK obcnyrosyBaHHs KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeHbOoro noBiAOMMAEHHSA Ta OO HAOXOOKEHHS
Big KnieHTa kowTiB, cyma Akux 6yae gocTaTHbOK Ans cnnaTty nocnyr baHky 3a unm YOBO.

7.10.3. KnieHT Hece BignosiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr banky 3a uvm YOBO (y Tomy uucni npu
BiJCYTHOCTI KOLITIB Ha paxyHKy KnieHTa, npu HasBHOCTi 6opry nepef baHkoMm) Lunsxom cnnaTtu nexi'y po3amipi noABinHoi 06nikoBoi
ctaBku HBY, aitlo4oi Ha MOMEHT BUHMKHEHHS 3a00proBaHoCTi, Bif CyMy HECBOEYACHOI onnaTtu HagaHux baHkom nocnyr 3a KoxeH
AeHb MPOCTPOYEHHS.

7.11. Ocob6nuBocTi po3MiweHHA BknaaiB 3 BuUkopuctaHHAM Cuctemu FreeBank

7.11.1. KnieHT moxe 3AivicHioBaTM po3MiwieHHs BknagiB 3 BukopucTaHHsm Cuctemn FreeBank 3 ypaxyBaHHsIM i
moxnumeocTen. [lo BigHocuH Baxky i KnieHTa He BperynboBaHuX UMM Migpo34inioM 3acTOCOBYKTLCA nonoxeHHs YOBO, wo
pernameHTyoTb po3miweHHa Bknaais, 3okpema nonoxeHHst Posginy 3 YOBO.

7.11.2. 3 YmoBamu 3anyyeHHsa Bknagis KnieHT moxe o3HaviomuTuch y Cuctemi FreeBank abo Ha OdilinHOMY cauTi
BaHky (www.creditdnepr.com.ua). [Ins oTpumaHHsa Ginbl AeTanbHiWoi iHpopmauii KnieHt moxe 3BepHyTucs Ao 6yab-akoro
Hanbnwkyoro BigaineHHs BaHky.

7.11.3. 3 meToto po3milleHHs Bknagy KnieHT 3a gonomoroto Cuctemu FreeBank odopmritoe Ta Hanpasnsie Ao baHky
B €NEeKTPOHHIN cdhopmi 3asBy Npo po3milleHHs1 6aHKiBCbKOro Bknagy (4enosuTty), npu oopMyBaHHi SKOi 3a3Ha4aloTbCsl KOHKPETHI
napameTpu obpaHoro KnieHTom Buay GaHkiBCcbkoro Bknagy (genosuty), y Tomy 4yucni BanioTta, cyma, CTpoK, Bua Bknagy
(aenosuty). CTOpOHU BM3HAOTb, WO YCi 3adBM Npo po3MilleHHs BaHKIBCbKOro Bknaay (aeno3uTty)/3asev npo po3MillleHHA
GaHKiBCbKOro Bknagy (aenosuTy) Ha BMMOTrY, nignvcaHi EnektpoHHnm nignucom KnieHta, € Takumu, wo niareepgkeHi KnieHtom
ocobucTo.

7.11.4. TMignucaHa EnektpoHHum nignucom KnieHta 3asiBa npo po3milleHHa GaHKiBCbKOro Bknagy (oenosuty)/3asBea
npo po3MileHHs BaHkiBCbkoro Bknmady (Aeno3uTy) Ha BUMOry, y pasi NPUUHATTS MO3UTMBHOMO PillEHHS LWOAO HaAaHHS
BaHkiBCcbkoi mocnyru, nignucyetbes (Noroaxyerbcs) BaHkoM 3 BUKOPUCTaHHSIM €NEKTPOHHOMO MiANUCY YNOBHOBaXEHOT 0cobu
BaHky.

7.11.5. CTtopoHu, kepytoumcb ctatTeto 207 LimBinbHoro kogekcy YkpaiHu, JOMOBWUMWCH i MOTOAXYHTbLCA 3 TUM, LLO
BKa3aHe BuLle nianucaHHst 3asBu Npo po3MilleHHs BaHkKiBCcbkoro Bknagy (4eno3wTy)/3asiBu Npo po3MillleHHst GaHKIBCbKOro
BKragy (Aeno3nTy) Ha BUMOrY Ta BYMHEHHSI MPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cructemi
FreeBank, 3 BukopucTaHHsIM ENeKTpOHHMX NiaNMCiB BBaXXaeTbCA NignMcaHnm BianoBigHo KnieHTomM Ta ynoBHOBaXeHOK 0coboko
BaHKy, Take NorogXXeHHs € BiNbHNM BonesusiBneHHam CTopiH, BignoBigae ix BHYTPILWHIV BOMi Ta XXOAHWM YMHOM HE NMOpPYLUYE iX
3aKOHHMX MpaB Ta iHTepeciB.

7.11.6. [orosip 6aHkiBcbKkoro Bknagy (4enosuTy) (3asiBa npo po3mileHHst 6aHkiBCbkoro Bknagy (aenosnty)/3assa npo
po3MileHHss BaHKIBCbKOro BKMagy Ha BUMOTY (4eno3unTy)), nignucaHui 3 BUKOPUCTaHHSAM EnekTpoHHUX nignucis, y nopsgky,
nepefn6ayeHoMy y 3a3HavYeHMX BULLE MYHKTaX, BBAXaETbCHA TakMM LLO yKnageHWn 3 goaepKaHHAM NMcbMOBOi hopMu, | He Moxe
OyTV BU3HAHUM HeZiINCHUM Yepe3 Noro enekTpoHy dopmMy Ta/abo BigCyTHICTb BMacHopy4Horo nignucy KnieHra.

7.11.7. Knient nignucanHam Jorosopy 6aHKiBCbKOro Bknagy (aenosnty) (3asiBu npo po3millieHHs 6aHKiBCbKOro BKknaay
(nenosuTy)/3asBun Npo po3mileHHA GaHKIBCbKOro BKragy Ha BMMOry (4enosuTy)) 3 BukopucTaHHa ElNM nigTBepaxye Te, Wwo BiH
YCBiIOMITIOE PU3WKK, NMOB’A3aHi i3 BUkopucTaHHam ElN (3okpema, ane He BUKMIOYHO PU3MKWU €NEKTPOHHOrO LuaxpawncTBa TpeTixX
0Ci0, pU3NKn OTPMMaHHSA O4HOPA30BOro LMAPOBOro Naposio TPeTiMM 0cobamm TOLLIO), @ TAKOX NpUAMae Ha cebe BCi Taki pu3nky,
AKi MOXYTb BYTV MOMY 3anofisiHi y 3B’A3KY i3 BUKOPUCTaHHAM Hum ET.

7.11.8. 3 MOMeHTy HagaHHs 3asiBu npo po3milleHHs1 GaHkiBCcbkoro Bkragy (4eno3uTy)/3asiBu Mpo pPO3MilLleHHS
GaHKiBCbKOro Bknagy (Aeno3uty) Ha BUMOTY, y nopsaky, nepegbaydeHomy Bulle, KnieHt gopyyae BaHky cnucati rpoLULoBi kowTu
y cymi Bknagy, Lo po3MillyeTbes, 3 paxyHKy/paxyHkis, wo (6yae/6yayTs) BigkpuTtuia/Biokputi KnieHty y BaHky, Ta 3apaxyBatu ix
Ha BknagHui paxyHok KnieHTa.

7.11.9. [orosip 6aHkiBCbKOrO BkMnagy (8enosuTy) Habupae YMHHOCTI 3 MOMeHTYy nignucaHHs CrtopoHamu, 3
BUKOPUCTaHHSAM EnekTpoHHMX nignucis, Ta 3apaxyBaHHa cymu Bknagy, 3asHayeHoi y 3asBi npo po3MiwieHHA OaHKiBCbKOro
Bkragy (aenosmTy)/ 3aasi Npo po3millieHHs GaHKiBCbKOro Bknagy (4enosnTy) Ha BUMOry, Ha BknagHui paxyHok (fata 3anyqeHHs
Bknagy).

7.11.10. CTOpOHM AOMOBUIUCH, L0 Y BUNAZAKY, SKWO 3asBa Npo po3MileHHs 6aHKIBCbkoro Bknagy (aenosuty)/3assa
npo po3milLieHHs 6aHkiBcbKoro Bknagy (4eno3uTy) Ha Bumory Bia KnieHta 6yna otpumana baHkom nicnst OnepadinHoro 4Yacy abo
He B OnepauiiHnii (pobounin) aeHb, Bknag 6yne BBaxaTuch po3milleHnmM y nepwmii Onepadiiinii (pobounin) aeHbs bBaHky nicns
OTpMMaHHS 3a3HaveHoi 3asBu Npo Po3MilLleHHS BKagy (aAenosuty).

7.11.11. HagcmnaHHam y Cuctemi FreeBank 3asBu npo po3milleHHs GaHKiBCbKOro Bkragy (aenoswty)/3asiBu npo
po3miLleHHsA GaHKiBCbKOro Bkragy (Aeno3nTy) Ha BuMory, KnieHT nigTBepapkye, Wo yci ymou Bknagy (oenosuTty) oMy Bigomi i
3po3ymini, NigTBEPAXYE CBOIO 3rogy Ha odopmneHHs Bknagy (4enosnTy) Ha BU3HAaYEHNX yMOBaX.

7.11.12. HapaxyBaHHS NpoOLEeHTIB, NoBepHeHHs1 Bknagy , NoOoBXeHHs CTPOKy 3anyveHHsa Bknagy, Ta iHwi gji, wo
cTocytoTbCs (po3milleHHs ) Bknagis, Ta He Bynun onvcaHi y LboMy Nigpo3aini, 3aiiCHIOETbCSA Y NopaaKy, 3a3HavyeHomy y Posgini 3
YOBO.

7.11.13. KnieHT 3a BrnacHum BMGOpPOM MOxe po3gpykyBatu odopmnenuin [Jorosip 6aHkiBCbkoro Bknagy (2enosvTy)
cKkopucTaBLUMCE MoxnuBocTsMM Cuctemun FreeBank Ta/abo Moxe 3BepHyTucs Ao BigdineHHa Bawky Ons oTpumaHHs
0POPMIIEHOrO OpUriHany KIieHTCbKOro npuMipHuka [JoroBopy 6aHKIBCbKOro Bkragy (A4enosuTy) y ApyKOBaHOMY BUMNSAAI.
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7.12. Crartyc iHcdopmauii

7.12.1. CTOpOoHM 3rofHi NpM3HaBaT AaHi 3a onepadisgmmn 3a PaxyHkom KnieHTa Ha enekTpoHHMX Hociax iHpopMalii B
SKOCTI oKa3iB AN BMUPILLEHHS CropiB.

7.12.2. CtopoHu piviwnu 3rogu i KnieHT 6es33anepedyHo MOrogxyerbcs i3 TMM, WO Woro npasBo [ducTaHuiiHoro
posnopsagkeHHss PaxyHkamu KrieHTa BM3Ha4yeHO Ha ymoBax, 3a3HadeHux y ubomy YIOBO 3actocoByetbcs o ycix 6e3
BUKNtoYeHHs1 PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BiakpuTi y ManbyTHbomy y BaHky.

7.13. Oco6nuBocTi KyniBni /npopaxy 6e3roTiBKkOBOi iHO3eMHOI BanwTM 3 BUKOpucTaHHAM Cuctemu
FreeBank

7.13.1. Onepadii 3 kynieni 6e3roTiBKOBOI IHO3EMHOI BarntoTW 34JIMCHIOITECA Y HE3HAYHOMY PO3Mipi 6e3 HasBHOCTI Y
KNnieHTa nigcTtaB/3000B'sA3aHb Y iHO3eMHI BantoTi. baHk Moxe caMocTiliHo, 6e3 byab-siIKoro 40AaTKOBOro abo nonepeaHboro
nosigomneHHst KnieHta, 3miHoBaTM po3mip onepadii 3 KyniBri 6e3roTiBKOBOi iHO3eMHOI BamnTW Yy MEHLUY CTOpPOHy 6e3
0OMeXeHHS B KINbKOCTI Takux pasiB.

7.13.2. Onepaduii 3 npogaxy 6e3roTiBKOBOI iHO3EMHOI BamnoTy 34IACHIOITECA 63 0OMeXeHHs Mo po3mipy onepadii.
Mpu ubomy BaHk Mae npaBo camOCTIMHO 3MiHIOBaTK PO3Mip onepauii 3 npofaxy 6e3roTiBKOBOI iHO3eMHOT BantoTn 6e3 Byab-
SIKOro ogaTkoBoro abo nonepefHbOro nosigoMneHHsa KnieHta ta 6e3 0OMexeHHs B KiNbKOCTi pasiB TakmMX 3MiH.

7.13.3. Onepadii 3 kyniBni /npogaxy 6e3roTiBKOBOI iHO3EMHOT BanioT 3A4IMCHIOITLCA 3a Kypcamu Kynieni Ta npoaaxy,
wo gitotb B baHky Ha 4yac npoBegeHHs onepadii. baHk WwoaeHHO Ha no4vaTtky poboyvoro OHA BCTAHOBMIOE HaKa3oM
(po3nopsimkeHHAM) Kypcu KyniBni Ta npogaxy iHO3eMHMX BanoT. baHk Mae npaBo 3MiHOBaTWM Kypcu KymiBni Ta npopaxy
iHO3eMHWX BamnOT NPOTAroM AHSA Y BIAMNOBIAHOCTI 4O BUMOr HOpMaTUBHO-MpaBoBux akTiB HBY i 3akoHogaBcTBa YkpaiHu. Kypcu
BanoT po3MilLlyloTbCs Ha canTi: www.creditdnepr.com.ua.

7.13.4. 3 meTol0 3aiMiCHEHHS onepalii 3 KyniBni/npogaxy 6e3roTiBKOBOI iHO3eMHOi BantoTh KnieHT 3a gonomoroto
Cuctemun FreeBank odopmnioe Ta Hanpasnse Ao banky [lnctaHuinHe po3nopsamKeHHs, ke € 3asBOK KnieHTa npo Kynienio abo
npopax 6es3roTiBkoBOI iHO3eMHOI BanioTh. [pu dopmysaHHi OuctaHuinHoro posnopsaxeHHs KnieHT 3asHavae HacTymHi
napameTpu onepadji: cyma, BanoTta. KnieHT nigTBepaxye CBOK 3rody 34iNCHWTW onepadiio 3 Kynisni/npogaxy 6e3roTiBkoBOI
iHO3eMHOi BantoTu 3a KypcoMm baHky wnsaxom nignucaHHa OucTaHuinHoro posnopsagxeHHs EnektpoHHum nignucom. CTopoHu
BU3HaOTb, WO ENeKTpoHHMN AOKYMeHT 3aBipeHun EnekTtpoHHuM nignucom KnieHTa, € Takum, WO nigTBepmxeHnn KrieHTom
ocobucto. KnieHT Moxe 34iicHATU BigknukaHHA [ucTaHLiAHOro po3nopsaKeHHst Ha KyniBnto/ npoaax 6e3roTiBKOBOI iHO3EMHOT
BantoT 4O MOMEHTY MignMcaHHAa 1horo EnekTpoHHUM nignucom.

7.13.5. bBaHk He BMKOHye [lucTaHujinHe po3nopsaXeHHs 3 Kynieni/npogaxy 6e3roTiBKOBOI iHO3EMHOT BanoTu:

* SIKLLIO ANsi BUKOHAHHA onepadii He4oCTaTHLO KOWTIB Ha PaxyHky KnieHTa;

* akwo y KnieHTa BiacyTHin PaxyHOK B iHO3eMHil/HauioHanbHin BantoTi B BaHky;

* KLL0 no PaxyHkax KnieHTa nepeBuLLEeHO NiMiT Ha onepadii Kynisni/npogaxy 6e3roTiBKOBOI iHO3eMHOI BantoTn y po3Mipi
BM3Ha4YeHOMY HOPMaTuBHO-NpaBoBMMM akTamm HBY abo baHkowm;

* sKWoO BaHK BMKOHYyE AOKYMEHT Npo apewT abo NpMMycoBe ChMCaHHS KOLTIB 3 PaxyHKy, sikuii BUKOPUCTOBYETLCS
KnieHTom gns kynieni abo npogaxy iHO3eMHOI BantoTw;

* B iHWUMX BUNaakax, nepegbdadeHnx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

Mpo HeBuKOHaHHA EnekTpoHHOro AokymeHTa baHk nosigoMnse KnieHTa B MOMEHT 34iNCHEHHSA onepalLii i3 3a3Ha4YeHHAM
NPUYMHN TAKOTO HEBUKOHAHHS LUNSIXOM BUBEAEHHS €MNeKTPOHHOro nosiaoMneHHs y Cuctemi FreeBank.

7.13.6. 3 MOMEHTY HagaHHsi [MCTaHUINHOrO pO3NOpSsiAXEHHS, Y nopsaky, nepeabaveHomy Buule, KnieHT gopyyae
BaHky cnucatu kowTK 3 BNacHnx PaxyHkiB Ans Kynieni /npogaxy iHO3eMHOI BarntoTh Ta KOMICIVHOI BUHArpoau 3rigHo Tapudis
BaHky 3 moganbluMm 3apaxyBaHHAM KOLLTIB Ha BnacHi PaxyHkun KnieHTa.

7.13.7. IHdopmauia npo cymy KynneHoi abo npoAaaHoi iIHO3eMHOT BarntoTh 3a3HavaeTbesa y Bunmcui npo pyx kowTis, Wwo
HapaeTbest KnieHTy B nopsiaky Ta cTpoku, nepeadaveHi umm YOBO. CTOpoHWM JOMOBWMMUCS, WO Y BUNAAKY, SKWO OuctaHuiiHe
po3nopsgxkeHHst Big Knienta 6yno oTpumaHo BaHkom nicns OnepauinHoro yYacy abo He B OnepauiiHun (pobouni) AeHb,
onepadis 3 kynisni/npogaxy iHo3eMHoi BantoTv 6yae BinobpaxeHa y Bunucui y nepwmin OnepadinHun (pobounin) aeHb BaHky
nicns oTpUMaHHA 3a3HayveHoro AncTaHuiHOro po3nopsiapKeHHS.

PO30IN 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHg rapaHTye koxxHoMy KnieHTy (aani 3a TEKCTOM LibOro po3ainy - BknagHvk) baHky BigLwkogyBaHHs KOLLTIB 3@ MOro
BknagoM. ®oHA BiALLKOAOBYE KOLWITK Yy PO3MIpi BKNaay, BKIYaKYM BiACOTKM, CTAHOM Ha AeHb MoYaTKy npoueaypy BUBEAEHHS
doHaoM HGaHKy 3 puHKy, ane He Binblue cymu rpaHU4HOro po3Mmipy BifALLKOAYBaHHS KOLUTIB 32 BKNaJaMu, BCTAHOBMNEHOIO Ha Lien
[OeHb, He3anexHo Bif KinNbKoCTi BkNaais B ogHoMy GaHky. Cyma rpaHu4HOro po3mipy BifLLKOAYBaHHS! KOLWITIB 3@ BKMagaMu He
mMoxe OyTn meHwor 200000 rpvBeHb. AgMmiHicTpatuBHa paga PoHOy He Mae npaBa MpUAMaTK PIiLLEHHS NPO 3MEHLLUEHHS
rPaHWMYHOI CyMW BiALLKOAYBaHHS KOLUTIB 3@ BKNagamu.

BukoHaHHs 3060B's13aHb oHAY nepen BKNaaHMKaMy 30iMCHI0ETbCA POHOOM 3 AOTPMMAHHSAM BUMOT LLOAO HAMMEHLINX
BuTpat PoHay Ta 3OMTKIB ANA BKMagHWKIB y cnocid, Bu3HayeHu 3akoHom Ykpainu "Mpo cucTemy rapaHTyBaHHs BKragis
i3nyHMX oci6" y TOMy Ymucni LWINAXoMm nepegadi akTveiB i 3060B'A3aHb 6aHKy npuimatodomy G6aHKy, npoaaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsrom Aii TMMYacoBOi aaMiHicTpauii abo BMnnaTh BiAWKOoAyBaHHA BKIMAAHUKaM Yy CTPOK, BCTAHOBIEHWI
[il04MM 3aKOHO4ABCTBOM YKpaiHMu.

apaHTii POHAY He MOLIMPIOITLCA Ha BiALIKOAYBaHHS KOLWITIB 3a BKMagamu y Bunagkax, nepenbadeHunx gioyum
3aKOHO4aBCTBOM YKpaiHu.

8.2. BknagHvk Mae nNpaBo Ha OfepKaHHs rapaHTOBaHO! CyMM BiALLKOO4YBaHHS KOLUTIB 3@ BKNadaMu 3a paxyHOK KOLUTIB
DdoHAY Y MexXax rpaHMYHOro po3mipy BiALLIKOAYBaHHS KOLUTIB 3a BKNagaMmu.

Mig yac TMMyacoBoi aaMiHiCcTpauii BKNagHUK HabyBae NpaBo Ha ogep)XaHHSA rapaHTOBaHOI CyMM BiALUKOAYBAHHS KOLUTIB
3a BKMagaMu 3a paxyHoK KowTiB PoHAY y Mexax rpaHMYHOro po3Mipy BiALIKOOYBaHHSA KOLUTIB 3a BKIagamu 3a JOrOBOpPaMMU,
CTPOK Aii SKMX 3aKiHYMBCS CTAHOM Ha [eHb noyaTtky npouenypu BuBedeHHs PoHOOM GaHKy 3 pUHKY, Ta 3a AOroBopamu
GaHKIBCbKOro paxyHKy 3 ypaxyBaHHSM BUMOT NYHKTY 8.4. LbOro po3ainy.

doHO Mae NpaBo He BKNOYATU 40 PO3paxyHKYy rapaHTOBaHOI CyMM BifLLUKOAYBaHHS KOLUTIB 3a JOroBopamMm 6aHKiBCbKOro
paxyHka 0O OTpUMaHHs y MOBHOMY 06csa3i iHhopmalii Nnpo onepalii, 34iNCHEHI NNATKHOK CUCTEMOHO (BHYTPILUHLOAEPKaBHO
Ta MKHapogHoto).
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BvunnaTta rapaHToBaHOi CymMu BiglWKOAyBaHHA 3a [JOroBopamy 6GaHKIBCbKOrO paxyHka 3AiMCHIOETbCA Tinbku nicns
oTpumaHHa PoHOoM y noBHOMY 06cA3i iHopmaLii Npo onepauii, 34iINCHEHI NNaTKHOK CUCTEMOI (BHYTPILLHBOAEPKABHOK Ta
Mi>XHapOOHOH0).

MignucanHam 3asBu Npo po3MiweHHA GaHKIBCbKOro Bknaay/3asBu nNpo po3MilleHHA GaHKIBCbKOro BKNagy Ha BUMOTY
KnieHT nmigTBepoXye, WO BiH po3ymie Te, wo PoHO MOXe BiAMOBUTM Y BiALIKOAYBAaHHI KOLITIB 3a BKNaAoOM 3a BiACYTHOCTI
opwriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApykoBaHOMY BUMMsAAI.

8.3. ®oHa rapaHTye BIALIKOAYBaHHS KOLWITIB 3a BKMaAOM, SIKMA BKMagHUK Mae y ©OaHKy, Wo y noganbLiomy
peopraHizyBaBCsl LUMASIXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, LUO i O peopraHi3aLdlii.

8.4. PoHp He BiAWKOOOBYE KOWTKU: nepeaHi 6aHKy y AoBipYe ynpaBniHHA; 3a BKNagoM y po3Mipi meHwe 10 rpuBeHsb; 3a
BKIagoM, NigTBEPKEHVMM OLLaAHMM (OEeN03UTHUM) cepTudikaToM Ha Npea'saBHKKA; PO3MillieHi Ha Bknag y 6aHky ocoboto, ska €
nos'asaHoto 3 6aHkoM ocoboro abo Byna Takor 0cobo NMPOTAroM PoKy A0 OHS NPUUAHATTS HauioHanbHum GaHKkoM YkpaiHu
piLLeHHs Npo BigHECEeHHs Takoro GaHKy A0 KaTeropii HemnmaTocnpoMoXHUX (y pasi NpuHATTA HauioHaneHMM G6aHkoM YkpaiHm
piLLeHHs Npo BigKNMkaHHA OaHKiBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHNX YACTUHOK OPYrok cTaTTi 77 3akoHy
Ykpainu "Mpo 6aHku i 6aHKIBCbKY AiAnbHICTL", - NPOTArOM POKY A0 AHSA NPUNHATTS Takoro pilleHHs );po3MilleHi Ha Bkrag y 6aHky
ocobolo, sika Hagasana 6aHky NpodeciviHi NOCNyrn Sk ayanMTop, OUiHIOBaY, y pasi SKWo 3 AHA NPUNWHEHHSA HagaHHA Nnocnyr Ao
OHA NpuAHATTS HauioHanbHum 6aHKoM YKpaiHu pilleHHst PO BiAHECEeHHS Takoro 6aHKy 40 KaTeropii HennaToCnPOMOXHUX He
MWHYB OAUH PiK (y pasi npunHATTA HauioHansHM 6aHKkoM YkpaiHm pilleHHs Npo BiAKNMKaHHA 6aHKiBCbKOI NiLeHsii Ta niksigadito
6aHKy 3 nigcTaBs, BU3HAYEHNX YacTUHO Apyroto cTaTtTi 77 3akoHy Ykpainu "lMpo 6aHky i 6aHKIBCbKY QisnbHICTL", - 0AMH pik A0
OHSA MPUAHATTS Takoro pilleHHs); PO3MILLEHi Ha BKkNaZ BracHUKOM iCTOTHOI y4yacTi 6aHKy; 3a Bkrnagamu y 6aHKy, 3a gkummu
BKIMaJHVKM Ha iHAMBIQyanbHi OCHOBI OTPMMYHOTb Bif 6aHKy NpOLIEeHTM 3a J0roBopamu, YKNageHWMUM Ha ymMoBax, IO He €
NOTOYHMMMW PMHKOBMMM YMOBaMM BignoBigHo o cTaTTi 52 3akoHy Ykpainum "Tpo 6aHku i 6aHKiBCbKy AisnbHICTL", 200 MatoTh iHLUi
iHaHcoBI NpuBinei Bia 6aHKy; 3a BkNagom y 6aHKy, SKWO Takvin BKNag BUKOPUCTOBYETLCS BKNAAHUKOM SAK 3acib 3abesneyeHHs
BMKOHAHHS iHLOro 3060B'A3aHHA nepen unm 6aHKoM, y NOBHOMY 00CA3i BKnagy A0 OHA BUKOHAHHSA 3000B'si3aHb; 3a BKNnagamu y
diniax iHo3eMHMx OaHkiB; 3a Bknagamu y GaHKIBCbKMX MeTanax; po3MilleHi Ha paxyHkax, Wo nepebyBaloTb nig apeliTom 3a
piLLeHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKNagoM B iHO3EMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHiN BanoTi YKpaiHu nicns
nepepaxyBaHHsi Cymu BKnaay 3a odilinH/M KypCOM rPUBHI 40 iIHO3EMHMX BantoT, BCTaHOBNEHUM HaulioHanbHUM 6aHkom YkpaiHu
Ha [ieHb noYaTKy npoueaypv BuBeaeHHst PoHaom 6aHKy 3 pyHKY Ta 34iIMCHEHHS TUMYacoBOi aAMiHiCTpaLii BignoBigHO 4O cTaTTi
36 3akoHy Ykpainu "lpo cuctemy rapaHTyBaHHs BKNagis isnyHmnx ocib”.

8.6. Y pasi npunHaTtTa HauioHanbHum 6aHkom YKpaiHW pilleHHs Npo BigknMKaHHA GaHKIBCbKOI NiueHsii Ta nikeigauito
GaHKy 3 nigcTaBs, BU3HAYEHNX YaCTMHOIO Apyroto ctaTTi 77 3akoHy YkpaiHn "Mpo 6aHku i 6aHKiBCbKy AisnbHICTE", POHA rapaHTye
KOXXHOMY BKITagHWKY 6aHKy BigLIKOAQYyBaHHSA KOLWITIB 3@ BKMNagaMu, BKIOYaoum BiCOTKM, HA AeHb NoYaTKy npoueaypu niksigauii
6aHKy, ane He 6inblue CymMu rpaHMYHOro Po3Mipy BiALIKOOYBaHHSA KOLUTIB 3a BKNagamu, BCTAHOBMEHOrO Ha AaTy NPUAHATTH
TaKOro PiLLEHHS, HE3aneXHo BiA KiNbKOCTi BKNafiB B 0AHOMY OaHkKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BanioTi 34IMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHsi Cymun BKnagy 3a OiliiHUM KypCOM TFpuBHI 40 iHO3eMHOI BanioTu, BCTaHOBNEeHUM HauioHanbHum GaHkom
YkpaiHn Ha geHb novaTtky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YACTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "Tpo 6aHku i
GaHKiBCbKY AisiNbHICTb".

8.7. ®oHp 3aBeplLUye BUNMATY rapaHTOBaHUX CYyM BiALIKOAYBAHHSA KOLUTIB 3@ BKIaAamMu Y AeHb NOOAHHS AOKYMEHTIB Ansi
BHECEHHS 0 EAMHOro AepXKaBHOro peecTpy pnanyHmx ocib 3anucy npo nikeigauito 6aHKy SK OPUANYHOT ocobw.

8.8. HapaxyBaHH4 BigCOTKIB 3a BKNagamu NpunuHAETbCA Y AeHb NoyaTtky npoueaypv BuBefAeHHs PoHAOoM GaHKy 3 PUHKY
(y pasi npunHaTTs HauioHansHum 6aHKoM YKpaiHu pilleHHs1 Npo BiAKNuKaHHA GaHKiBCbKOI NiLleH3ii Ta nikeigadito 6aHKy 3 niacras,
BM3HAYEHUX YaCTUHO Apyroto cTatTi 77 3akoHy YkpaiHu "MNpo 6aHku | 6aHKiBCbKY OisnbHICTL", - Y AeHb NPUAHATTSA PiLLEHHS NPO
BiKNMKaHHA GaHKIBCbKOI NiLleHsii Ta nikeigauito 6aHky).

8.9. Oo yknagaHHA poroBopy (-iB) 6aHKiBCbKOro Bkragy, [oroBopy (-iB) 6aHkiBCbKoro paxyHky, baHk Hagae BknagHuky
ONsi 03HANMOMIIEHHS Nig PO3NWC OOBiIAKY MPO CUCTEMY rapaHTyBaHHS BkragiB disuyHmx ocib (mani - Josigka). Oosigka
36epiraeTbcsa B Cnpasi 3 OPUANYHOrO 0POPMMEHHS PaxyHKy (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a g4onomMoror 3acobiB iHhopMaLiiHux, iHPOpMaLiiHO-TENEKOMYHIKaLiiHUX CUCTEM B
€reKTPOHHIN cpopmi, BknagHuk otpumye [oBiaky 4O yKnagaHHs AOroBopy (-iB) Mid Yac 34iiCHEeHHA NepBMHHOI aBTopu3alii npo
LLIO NpOCTaBnse BIAMITKY B CUCTEMI.

8.10. Micna yknapaHHA poroBopy (-iB) GaHKIBCbKOro Bknagy, AoroBopy (-iB) GaHKIBCLKOro paxyHky (B nepiog ix gii)
CTOpPOHU BU3HA4YUNK HACTYMHWI Cnocib WopiYHOro HagaHHsA BKNaaHuky JoBigku:

- He nisHiwe 01 rpyaHst KOXHOrO HACTYMHOro KaneH4apHOro poky Micrns yknagaHHs goroeopy (-iB) 6aHKiBCbkoro Bknagy,
porosopy (-iB) 6aHkiBCbKoOro paxyHky, baHk po3miwae Josigky, dopMa sikoi 3aTBepakeHa PoHaoM, Ha OdiuinHomy caiTi BaHky
(www.creditdnepr.com.ua / MpuBaTHuM KknieHTam) Ta/abo y BigaineHHax baHky Ha iHdopMmauinHmx cteHaax, 3 Skumu BknagHuk
3060B’A3aHMI 03HaOMUTUCA He Mi3Hiwe 10 rpyaHst KOXKHOro KaneH4apHoOro poky.

PO3aI1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmaBu 6 IHCTPyKUii Mpo ©e3roTiBKOBI po3paxyHKu B YKpaiHi B HauUiOHanbHin BanioTi,
3aTBepkeHol noctaHoBoto MpasniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LUmBinbHOro kogekcy YkpaiHu (3i
3MiHamun) KnieHT gopyyae baHky 3aincHioBaTh JOroBipHE CNMCaHHSA 3 ypaxyBaHHAM BUMOI YAHHOMO 3aKOHO4ABCTBa YKpaiHu:
— KkowTiB 3 PaxyHkiB KnieHTa Ha KOp1CTb TPeTiX 0Cid 3a onepauisimu, Lo He NOB’si3aHi 3i 34INCHEHHAM MiANPUEMHULBKOT
[iSANBbHOCTI, @ TaKoX Ha iHWi paxyHku KnieHTa, Wwo odopmnioeTbest ENEKTPOHHNM AOKYMEHTOM;

— KowTiB 3 PaxyHkiB KnieHTa y po3mipi 34iiCHeHNX HAM onepadin 3a [NnaTiXkKHOK KapTKoto;

— kowrTiB 3 PaxyHkiB KnieHTa onsa cnnaty KOMICil, NpoueHTiB, WwTpadis, NeHi Ta iHWKX nnaT nepeagbavennx Tapudamm
BaHKy, Npy HacTaHHI TepMiHiB NnaTexis, y TOMY Yncri cyMy HecaHKUioHOBaHOro oBepapadTy He3anexHo BiJ npuymH
MOro BUHWKHEHHS;

— KOMICI (nnaT), siki CTAryloTbCA NpU BiOKPUTTI (OPOPMIIEHHI) paxyHKy 3 BWKOPUCTAHHAM MMaTiXKHOI KapTkM Ta 3
nepioanYHICTIO, BKA3aHOH Y TapndHOMY NakeTi, Yy TOMY YUCTi 32 paxyHOK MiMiTy KpeguTHOI niHii abo oBepapadty
ko TiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yTi cnnadveHi 3 meToto noratleHHs 3aboprosaHocTi KnieHta Ha kopuctb BaHky
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3a Kpegutom, npoueHTaMu, KOMiciaMM Ta iHWMMK nnaTexamu, Wwo nepenbadyeHi BiANoBiAHMMU JoroBopamu,
Tapudgamu Ta YOBO, npu HacTaHHi TepMiHIB NnaTexis, BAHMKHEHHI MPOCTPOYeHOi 3aboproBaHoCTi Ta/abo y Bunagky
[OCTPOKOBOTO NMOBEPHEHHS KPEOUTHUX KOLUTIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTe 6yTn cnnadveHi KnieHtom 3a Oyab-sikoto 3aboprosaHicTio nepen baHkom, o
BMHUWKNA Y pasi HeBUKOHaHHSA KnieHToM CcBOiX 3000B’A3aHb 3a Oyab-AKkMMM JOTOBOpPaMU, Lo odbopmMIieHi Mix KnieHTom
Ta baHkom;

— kowrTiB 3 PaxyHkiB KnieHTa, y Mexax cym, Lo nignsaratotb cnnati baxky 3a umm YOBO npu HacTaHHi TepMiHiB nnaTexis;

— KkowrTiB 3 PaxyHkiB KnieHTa y BUnagKky HasBHOCTI NpocTpoYeHoi 3aboprosaHocTi KnieHTa 3a 6yab-akumu nnatexamu

3a byab-9KMMM JoroBopamu yknageHuMu 3 baHkom;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTow BMKOHaHHA 3060B’sidaHb KnieHTa nepea BignosigHUMuK Grogxetamu npu

npoBeAeHHi onepadiv kynisni/npoaaxy/koHBepTadii Banior;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignaraoTe CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWwi PaxyHku KnieHta y BaHky Ha

nigcTasi yknageHux OroBopiB, TOLLO, 32 YMOBW HAasiBHOCTI BigNOBiAHMX CYM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkom npaB 3a BignoBigHWM KpeauTHMM OOrOBOPOM, OOFOBOPOM

3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKM;

— KOLUTiB, MOMUIIKOBO BuAaHux Yepe3d baHkomaTu Ta kaci baHky Ta/abo NnoMUnKOBO 3apaxoBaHWX Ha PaxyHok, y Tomy

yucrni 3 BUHM 0OHOrO 3 cy0’eKTiB Nnepekasy;

—  KOWTIiB 3 paxyHkiB KnieHTa B HauioHanbHi BantoTi YkpaiHu Ta/abo B iHO3eMHi BantoTi, Bigkputux B BaHky 3 meToro
npogaxy/kynisni iHO3eMHOI BantoTh, B po3Mipi i 3a npasunamu, BctaHoBrneHumun HBY, Ha nigctasi Ta BignosigHo Ao
nopgaHoro KnieHtom 3 BukopuctaHHam Cuctemu FreeBank OucTtaHuinHOro posnopsaxeHHs BCTaHOBNEHOi baHkom
dopmu, Lo MICTUTb BIGOMOCTI, HEOOXIifHI ANS 3AINCHEHHSA AOrOBIPHOrO CnMcaHHs, nignucaHoro ENM KnienTa, a Takox
y pasi BUMHEHHs1 KnieHTOM neBHMX il B NOpAAKY Ta Ha yMoBax, BU3HadeHnx Posginom 7 usoro YOBO.

9.2. BaHkK 34i1CcHI0E OOroBipHE CMMCaHHS KOLWTiB 3 PaxyHKy y CyMmi Ta y CTPOKM BignoBigHO A0 po3nopsmkeHHs KnieHTa,
BCTaHoBnNeHoi BaHkom copmu abo Ha nigcTasi yknageHux [OroBopiB Yy pasi nonoBHeHHA Bknagy Ta 6e3 gogatkoBoro
nosigomneHHs abo goaaTkoBoro posnopsamkeHHs Big KnieHta ta 6e3 HagaHHa KnieHTom Byab-aknx AokyMeHTiB 4o baHky, Ha
nigcrtasi odopmneHoro baHkom mMemMopianbHOro opaepy, i3 NOCUNaHHAM y pekBianTi «MpusHayYeHHs nnaTexy» Ha BiAnoBiAHUIA
porosip (Ne, Ha3Ba Ta gaTa AOroBopYy), Ha NiACTaBi IKOro 3AINCHIOETLCSA CnMcaHHS. [oroBipHe CnncaHHNA 3A4iINCHIOETLCS 3a YMOBU
BigNOBIQHOCTI BantoT PaxyHKy 3 BanmtoTol 3aboproBaHoCTi, KOMicii BaHky ToLwo.

9.3. KnieHT gopy4dae baHky 3aincHioBaTy nepiognyHe 4OroBipHe CNMcaHHSA KOLTIB MO Mipi HAAXOMKEHHS rPOLLOBMX KOLUTIB
Ha PaxyHok (BignoBigHo Ao po3nopsaxeHHst KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro bankom, abo Ha niacrasi
oKpeMux yknageHux Mk baHkom Ta KnieHToM goroBopiB), a TakoX 34iliCHIOBaTW JOrOBipHE CMMCAHHA MO Mipi HAOXOOXKEHHS
rPOLLOBUMX KOLUTIB HA paxyHKMW, Ans noralleHHs 3aboprosaHocTi nepes baHkom 3a Oyab-skuM KpeauTHUM JOroBopoM abo iHWwoi
3aboproBaHocTti nepen baHkom 3a goroBopamu, yknageHumu mix KnieHtom Ta BaHkom, Ta/abo akwo KnieHT Buctynae
Mopyuutenem/3actaBogaBuem 3a Oyab-AKUM KPeOUTHUM OOroBOPOM, YKIaAeHUM MiX TPeTbol ocoboto (gani - bopxkHuk) Ta
BaHkom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yknageHumn mik KnieHtom ta baHkom, y Tomy uncni komicin,
wTpadiB Ta NEHi HACTYMHMM YYMHOM: y pasi HaABHOCTI Ha PaxyHKy KOLITIB y BantoTi 3ab60proBaHoCTi.

Y BUNagKy, sIKLLO BantoTa KOLUTIB, L0 3HAXOAATLCA HA NOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, BiapisHsieTbCs Big BantoTn
3aboproBaHocTi KnieHTa/bopxHnka CTopoHu ainwnu 3roaum, wo KnieHt gopydae BaHky Big noro iMeHi Ta 3a Moro paxyHok
30iACHUTM KOHBepTaLito (0OMiH, KyniBnto, NpoAax) BamnoTh, WO 3HaXoOUTbLCSH Ha MOTOYHOMY (-UX) paxyHky (-ax) Kniewtal/, y
BanoTy 3000B’s13aHHS 33 KpeaUTHUMU abo Byab-aKMMU iHLLMMKW oroBOpamu, ykrnageHumm mik baHkom ta KnieHtom/BopkHUKoM,
Ha MiKGaHKIBCbKOMY BaroTHOMY PUHKY YKpaiHu abo MixXHapogHWX BanoTHUX puHKax (aani — MBPY abo MBP) Ta 3apaxysatu
KOHBEPTOBaHy Yy BantoTy 3000B’3aHHS CyMy Ha BifgnoBigHW paxyHok. Mpu ubomy cyma KOXHOI KOHBepTauii (Kynieni, mpogaxy,
obmiHy) BanoTu Bu3HavaeTbCa baHkom camocTiiHo, y posmipi  3aboprosaHocTi KnieHTa/bopxHuka nepen baHkow,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha AeHb 3A4IMCHEHHSA KOHBepTauii (Kynini, npoaaxy, obMiHy), ane He Oinblue 3anuky
KOLUTIB HA MOTOYMHOMY paxyHKy (-ax) KnieHTta. [Jata npoBeaeHHst KoHBepTauii (KyniBni, npogaxy, ooMiHy) — y Oyab-sikuii AeHb,
NoYMHaKYM 3 HACTYMHOro AHSA Micns BMHWKHEHHsi 3aboproBaHocTi KnieHTa/bopxHuka nepen baHkom 3a pgorosopamu, Lo
yknageHi mixx KnieHtom/BopxHukom Ta BaHkom, Ha po3cyn baHky. BantoTa, wo nignarae koHBepTauii (Kynieni, npogaxy, obmiHy)
— BanioTa, L0 3HAXOA4MTLCS Ha BULLEe3a3Ha4YeHoMy (-MX) MOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa. BantoTa, B siky noBuHHa 6yt
KOHBEpTOBaHa (npofaHa, KynneHa, obmiHsHa) BantoTa, Lo 3HaXoAUTLCH Ha BuLLEe3a3Ha4YeHOMY(HMX) MOTOYHOMY (-MX) paxyHKy(-
ax), — BantoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-sikum AOroBOPOM, LLO YKrageHwuh mixx baHkom Ta
KnieHTom/BopXXHNKOM.

Y BWNagKy, KONMW KOLWTIB, WO 3HAXOAATbCA Ha BULLe3a3HayeHoMy (-Mx) moTouyHoMy (-ux) paxyHky(-ax) KnieHTa,
HeJocTaTHLO AN noralleHHst 3aboproBaHocTi KnieHTa/bopxxHuka nepen BaHkom, BaHk Mae npaBo 34ilcHIOBATU KOHBepTaLito
(kyniBnto, npogax, obMiH) BantoTh y OyAb-SKUIA iHLLWIA AeHb (4HI) HA yMOBaX, 3a3Ha4YeHNX Y LibOMY NMYHKTi, [0 MOBHOIO NoralleHHst
3aboproeaHocTi KnieHta/bopxxHuka nepea baHkom 3a KpeantHum gorosopom.

KnieHT Takox popyyae BaHky yTpumaTu Ta nepepaxyBaTv Ha paxyHOK BignoBigHux OTpuMyBauiB y MNOpSAKY OOroBipHOro
CMMCaHHA 3a paxyHOK MOro KOLUTIB, L0 3HAaXOAATbCSA Ha BULLE3a3Ha4YeHOMY (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) CyMy YCix iHLIMX
HeobXigHUx BUTpaT bBaHky (KOMICiln TOLLO) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4. AKwo nicna HacTaHHSA CTPOKIB BMKOHAHHS Oyab-akux 3060B’a3aHb KnieHTa nepen Bankom 3a uvm YABO, iHwWmMmun
Jorosopamu, yknageHnmm ta/abo Takumu, wo 6yaytb yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Yu iHLIMX MPUYUH HE CKOpUCTaBCH
npaBoOM [OroBipHOTO CMMCaHHs KowTiB 3 PaxyHkiB KnieHTa, Le He € niactaBoto aAng 3BinbHeHHs KrnieHTa Big BignoBiganbHOCTI 3a
NOpPYLLEHHS FPOLLOBMX 3060B’s13aHb KnieHTa 3a TakMumMu JoroBopamu.

PO3AIN 10. HAOAHHSA IHOOPMALIT 3A AOMNOMOIO10
CUCTEM GSM-BANKING

10.1. 3giricHeHHs onepadin 3a gonomoroto cuctemn GSM-banking.
10.1.1.KnieHT Mae MOXNMBICTb CKOPUCTATUCh NMOCITYror OTPMMaHHS iHhopmaLii Npo 3aiicHeHi onepadlii 3a PaxyHkom Ta
CyMy JOCTYMHOrO 3anuwky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.
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10.1.2.Cuctema GSM-banking nepeabayae MOXNMBICTb OTPYMaHHSA BUMCOK CneLjianbHOro B1uay npo 3AicHeHi onepadii
3a PaxyHkoM Ta CyMy [OCTYMHOro 3anuwiky 3a PaxyHKOM 3a [JOMOMOrot KOPOTKUX TEKCTOBUX MOBiAOMIeHb (SMS-
NOBiIOOMIIEHHS).

10.1.3.3a kopuctyBaHHa cuctemoro GSM-banking KnieHT 3060B'A3yeTbest 3ailicHIOBaTU onnaTty KOMICii 3rigHo 3 girounumun
Tapudamu baHky.

10.1.4.4nsa nigknioveHHs go cuctemmn GSM-banking KnieHT, y BignoBigHuXx [gorosBopax/3asiBax Npo HagaHHsi Nocnyru
GSM-banking, Hagae 3rogy Npo HagaHHs Nocnyrn Ta Bkasye cBii OcHoBHUIM HOMep TenedoHy / [loaaTkoBun Homep TenedoHy
Ha sikui Byae HagaBaTuca nocnyra..

10.1.5.4nsa kopuctyBaHHA nocnyroto KnieHTy noTpibeH nigknioveHun MobinbHWiA TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbcsa nigknmountn Knienta go cucremu GSM-banking npotsrom 1 (ogHoro) OnepauiHoro aHs
nicns yknagaHHs JOroBopy/oTpuMaHHs 3assu Big KnieHTa.

10.1.7.BaHk Hagae iHpopMmaLito Npo 3AaiMcHeHI onepadii 3a PaxyHkom Ta cyMy JOCTYNHOro 3anuLuky 3a PaxyHkom KriieHTa
Ha BkasaHui y gorosopi/3asasi OcHoBHMIN HOMep TenedoHy / [lonaTkoBmin Homep TenedoHy 6e3 KogyBaHHS Ta kpuntorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHsA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
noBigoOMNeHHs abo B iHWKK cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoyeHHns Big cuctemmn GSM-banking 3gincHI0OETbCS Ha nigcTaBsi BianosigHoT 3aasu KnieHTa y AoBinbHin dopmi
y npogoBx 1 (ogHoro) pobo4oro AHs nicns oTpMMaHHS Takoi 3aaBu Big, KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy CyMy KOLUTIB, L0 HeODXigHi Ans onnaTtu Komicii 3a HagaHHs
nocnyrn GSM-banking y BignosigHocTi Ao Tapudis, WO Ail0Te HA MOMEHT HaaHHs nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsiAKY OOrOBIPHOMO CMMCaHHA 3 OTPUMaHHsaM BuMor po3ainy 9 uboro YOBO, abo cnnayye roTiBkok 4epes kacy
BaHky.

10.1.11. BaHK He Hece BiANOBIAANbLHOCTI 3a HeoTpMMaHHA KnieHTom iHpopMaLii npo 3aiicHeHi onepadii 3a PaxyHkom
Ta Cymy OOCTYMNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyrm GSM-banking, y Bunagaky:

- HenpauesaaTHocTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsi TenegoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HeBMiHHA KnieHTa kopucTtyBaTucst nocnyroto GSM-banking.

10.1.12. baHk 3a 3anutom KrieHTa MOXe HamnpaBWTW ENEKTPOHHOK MOLITOK BUMMCKY 3a PaxyHkoM Ha apgpecy
€NeKTPOHHOI nowTH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogXyetbca 3 TUM, WO iHopMaLlis nNpo cTaH moro PaxyHky Ta pyx kowTiB Oyae nepegaBatvcb
He3axuLEeHMM KaHanaMmuy 3B’A3Ky Ta MOXe CTaTu Bi4oMOoto TpeTim ocobam.

10.1.14. KnieHT noromxyetbcs 3 TUM, Wo baHk MOXe CaMOCTIHO BU3HAYMTU Ta BCTAHOBUTU YacoBi OOMEXEHHS LLoao
Biagnpaekn SMS-noBigomneHb npotarom Jobwu, y Tomy yucni baHk mae npaso He BignpaBnATM SMS-NoBiQOMNEHHS Y HiYHWNA
yac.

PO30IN 11. NEPEOAYA IHOOPMALLIT

11.1. KnieHT wnsaxoM nignucaHHst 3asBun-3roam Hagae baxky cBin 6e3ymMoBHMIN Ta 6e3BiAKNNYHMI J03BIN Ha 30MpaHHS,
OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHS, HalaHHS, PO3MNOBCHOAXKEHHS Ta NOLUMPEHHS iHpopMaLlii, WO € 6aHKIBCbKOK TaEMHULED
y po3ymiHHi 3akoHy YkpaiHu «[1po 6aHku i 6aHKIBCbKY AiSnbHICTE» (Aani — baHkiBCbka TaEMHULS), 30Kpema, ane He BUKITHOYHO,
y HacTynHux obcdarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae baHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHSA i nowwmnpeHHs iHdhopmadii npo cebe y Giopo
KpeauTHuX ictopin, a came: TOB "YkpaiHcbke 610po KpeaMTHMX iCTOPIN", MicLe3HaxoaXXeHHs puanyHoi ocobu: 01001, m. Kuis,
Meuvepcbkuit  panoH, Byn. [pywesBcbkoro, OyauHok 1-[; ToBapuctBo 3 o0b6MexeHow BignosiganeHicTio «MEPLUE
BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIN», micLesHaxomkeHHs opuanyHoi ocobu: 02002, M. Kuis, JHinpoBcbkui
pavioH, Byn. E. CepcTioka, 6ya. 11 BignoBigHO 40 YMHHOIO 3aKkoHoA4aBCTBa YKpaiHu.

o iHdopmauii npo KnieHta BigHOCATLCS:

1) BigOMOCTI, WO iAeHTMiKytoTb 0COOY: Mpi3BuLLe, iM'A Ta No GaTbKOBI; AaTa HAPOMXKEHHS; MAcMopTHi AaHi; Micue
NPOXUBAHHS; PEECTPaLiiHNA HOMep O6rikoBOI KapTKM NnaTHWKa nogatkiB y [lepxaBHOMY peecTpi disnyHux ocib - nnaTHukiB
noaaTKiB Ta iHWKMX 0OO0B'A3KOBMX NnaTexis (y pasi HASBHOCTI); BiAOMOCTi NP0 MOTOYHY TPYAOBY AiANBHICTb; CiIMENHWIA cTaH ocobu
Ta KinbkicTb 0ci0, Aki nepebyBalTb Ha i YTPMMaHHi; Aata i HoMep Aep)kaBHOI peecTpalii, BigOMOCTI NpO OpraH AepXaBHOi
peecTpaLii Ta OCHOBHUI NpeAMET rocnofapchkoi AisinbHOCTI Gi3ndHOT 0cobu - cy6'ekTa NiaNPUEMHULBKOT AisNbHOCTI;

2) BigOMOCTI Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeaAWUTHOI icTopii:

a) BiJOMOCTi NPO KpeaUTHUI NPaBOYMH Ta 3MiHM 40 HbOrO (HOMep i AaTa yknaaaHHSA NpaBoYuHY, CTOPOHU, BUA NPaBOUUHY);

6) cyma 3060B'si3aHHs1 3@ YKNaAeHUM KpeaUTHUM NPaBOYMHOM;

B) BUA BantoTh 3000B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHSA KPEAUTHOMO MPaBOYUHY;

r') BiZOMOCTi MPO pO3Mip noralleHoi CymMun Ta OCTaTouHy CyMy 3000B'SI3aHHS 3@ KPeAMTHUM NMPaBOYMHOM;

[) faTa BUHVKHEHHS MPOCTPOYeHHSA 3060B'A3aHHSA 3a KPeAUTHUM NPaBOYMHOM, MO0 PO3MIp i CTafis NoralleHHs;

€) BigOMOCTi NPO NPUNUHEHHST KPEAMUTHOIO NPaBOYMHY Ta crnoci® Moro NpUNUHEHHs! (y TOMY Ynchi 3a 3rofol CTOPIH, Y
CyOoBOMY MOPSAKY, rapaHToOM TOLLO);

€) BiAOMOCTi NP0 BU3HAHHSA KPEAMTHOIO NPaBOYMHY HEAICHUM i MiACTaBM Takoro BU3HAHHS.

11.1.2.KnieHT Hapae 3rogy Ha nepepady BaHkom iHdopmauii, nepenik sikoi BusHayeHo B 3Y «[lpo GaHku i BaHKiBCbKy
OiSNbHICTbY, 40 KpeauTHoro peectpy HauioHanbHoro 6aHky Ykpainu Ta 060B’a30k KnieHTa noBigoMuTy Npo ue NoB’a3aHuX 3 HUM
ocib.

11.1.3. TlpuBaTtHMM ocobam, opraHisauisim, Aep>XaBHMM Ta NPaBOOXOPOHHMM opraHam Ans 3abe3neyeHHsi BUKOHAHHS
HUMM CBOIX OYHKLLiI BiANOBIAHO 40 YMHHOMO 3aKOHOAABCTBA YKpaiHUM, Y TOMY YMCHi Y pasi yKnagaHHSA AOrOBOpPY NPO BiACTYMMEHHS
npasa Bumoru go Knienta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrM (perpecy) TpeTimmn ocobamu go KnieHrta, aygutopam, a
TaKOX PENTUHIOBUM areHTCTBaM, Ta iHW1M ocobam npu NpoBefeHHI cek'topuTmaallii.

11.1.4. HeobxigHoi npu nepepadi/oTpumMaHHi iHcpopmauii - po/Bia/vepes €auHy iHdopmauiiHy cuctemy «PeecTtp
no3uyanbHUKIBY.
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11.1.5. HeobxigHoi npn oTpmMMmaHHi/BHeCeHHi iHopMaLii 3/40 Byab-SKMX PeecTpiB, iCHYIOUMX B YKpaiHi, y TOMy yuchi
AepkaBHux, Ae 36epiraeTbes iHopmadis woao KnieHTa, horo giHaHCOBOT AisANbHOCTI, MalHa, sike HagaHo abo NPOMNOHYETLCS Y
3abe3neyeHHst BUKOHaHHA 30608 A3aHb KnieHTta nepen baHkom 3a YOBO, wo HeobxigHa baHky npoTtarom ctpoky aii YOBO.

11.1.6. 3 meTolo NPUMUHEHHS abo NonepeaXeHHs MOXITMBOTO LaxpancTBa MOBIAOMMATY YreHaMm NnaTikKHOI cucTemm
HeobXxigHy iHdopmauilo npo Byab-Aki He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 MeTol OTpUMaHHs KnieHTOM MOXNMBOCTI KOPUCTYBaTUCA €NEKTPOHHUM CEPBICOM MPUAMAaHHSA nnaTexis
Portmone.com, KnieHT Hagae O03BiN Ha BUKOPUCTAHHA Ta PO3KPUTTA iHOpMaLii, WO CTaHOBUTbL GAHKIBCbKY TAEMHWLIIO Y
po3yMmiHHi 3akoHy YkpaiHu «[po 6aHku i GaHKIBCbKYy AisiNbHICTbY», Ta OO03BiN Ha MOLUMPEHHS CBOIX MEPCOHAaNbHUX OaHUX
BignoBiaHo Ao 3akoHy YkpaiHu «[po 3axMcT nepcoHanbHUX AaHNX», B TOMY YiCHi LUNsiXOM nepegadi iHpopmauii TOBAPUCTBY
3 OBME>XEHORO BIAMNOBIOANBHICTIO «[MOPTMOHE» (€OPIMOY 31868613), npu 3aiicHeHHi 06MiHy AaHuMu (paxyHkamu,
NOBIAOMIIEHHSIMM, MnaTexamu) Npu MpOBEAEHHI iHTepHeT-nNnaTexiB Mix cuctemorw baHky Ta BceykpaiHcbkum cepBicom
npunmMaHHsa nnatexis Portmone.com.

11.1.8. Byab-akuM opuandHUM ocobam, B TOMY YMCHi 3 KUMKW yKnageHi JOroBopu LWOAO HajaHHA nocnyr baHky,
BiANOBIAHO 0O YMOB SKUX BUHWKAE HEOOXIOHICTb nepepadi iHdopmauii, Wo cTaHOBUTbL B6aHKIBCbKY TaEMHUMLIO, B TOMY YUCHi He
3axuLLEHMMM KaHanamm 3B'a3Kky.

11.1.9. VY iHwux Bunagkax.

11.2. KnieHT Hagae BaHky 3rogy Ha oTpuMaHHs Big baHky nosigomneHs iHpopMaLiMHOro XapakTepy, Y TOMY YUCHIi LWOAOo
3MiHn ymoB BaHkiBcbKoi nocnyru Ta/abo Tapudis, 3akiHY4eHHs1 CTPOKY AT MnaTiXkHMX KapTok, Npono3uLii Woao HoBrx BaHKiBCbknx
nocnyr, y ToMy uducni Big naptHepiB baHky, HagaHHa kpeauTy KnieHTy 3 3a3HayeHHsAM cymun KpeguTy, cymu 4eproBmx Ta
npocTpoyeHux nnartexis KnieHta 3a neBHMMM BaHKiBCbkMMM nocnyramu TOLWO 32 MOLUTOBUMW Ta €NEKTPOHHUMU agpecamu
KnieHTta, Ha HoMepwu TenedoHiB MOGINbLHOrO 3B’A3Ky, 3a3HadveHi KnieHtom y 3rogi, y ToMy umchi wnsaxom HagcunaHHg SMS-
NMOBiJOMINEHb.

11.3. KnieHT Hagae baHky 6e3ymoBHy, 6e33anepeyHy 3rogy, NOBHOBAaXEHHS Ta PO3NOPALKEHHSA Ha BUKOPUCTAHHA Ta
nepegadvy y 3HeocobneHunx 3asiBkax 4O ornepaTopiB TenekoMyHikauin Homepy TenedoHy mMobinbHoro 3B'a3ky KnieHta 3 meToto
nNpoBefeHHs OLiHKM TeneKoMYHiKauiHOT MOBeAiHKM KnieHTa 3a JONOMOrol aHaniTUYHUX Modenen Ans oTpuMaHHs KoedidieHTa
TenekomyHikauinHoi nosediHkn KnieHta, wo Bigobpaxae 3aranbHy AvMHaMiKy (TEHOEHLi) LWoao  3aMOBMEHHS
TenekoMyHiKauiinHMX nocnyr (NPOAyKTiB) Pi3HOro BUAY 3 BUKOPUCTAHHAM HoMepy TenedoHy MobinbHoro 3B'a3ky KnieHta Ta Moxe
6yTn BUKOpUCcTaHa baHkoM npu NpuMRHATTI pilueHHsA Nnpo HagaHHs KpeguTty. 3asHaveHa Bulle 3roga Mmoxe 6yt HagaHa KnieHtom
BaHKy y HacTynHux chopmax:

- Y NIUCBbMOBIV POpPMiI LLAAXOM nignucaHHa KnieHToM BignoBiAHOT 3a8BK NPO HagaHHs 6aHKIBCbKUX NPOAyKTiB (MOCHyr);

- B YCHin (ronocosin) dopmi nig 4ac 3amoBreHHSA BiANOBIAHUX GaHKIBCbKMX MNPOAYKTIB (Nocnyr) y TeneoHHOMY pexuMi

LUNSIXOM OA4HO3HAYHOI MO3MTUBHOI BiANOBIAI HA 3anuTaHHA cniBpobiTHUKa KoHTakT LieHTpy BaHky;

- Y €neKTPOHHIN hopMi LINSXOM NPOCTaBEHHS BiAMITKM NPO HafaHHS 3roau Mpu OoOPMIEHHI 3asiBKM Ha BiOgMNOBIAHI

6aHkiBCbKi MpoaykTu (MOCnyrn) B eNeKTPOHHOMY BUIMSIAI.

PO341 12. NEPCOHAIbHI OAHI

12.1. MignucanHsam 3aaBu-3rogn KnieHT sk cy6’ekT MNMepcoHanbHWUX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo BusHavyeHomMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHuX
AaHux», posnopsaHvky 6asu nepcoHanbHux aanux (gani — bIMA), Ha nepegady Bigomocten 3 BIM, y Tomy uncni Takux, Wwo
CTaHOBNATb GaHKIBCbKY TaeMHMLIO, BigMNoBigHO A0 Bumor 3akoHy YkpaiHu «[lpo 6aHku i ©aHKiBCbKy AifnbHICTby, 6e3
[oaatkoBoro noeigomrieHHs BaHkom npo Taki gii. JaHa 3roga € 6e3cTtpokoBoto. KnieHT miaTBepaXxye, WO O3HaNOMITEHUA 3i
3micTom 3akoHiB YkpaiHm «[1po 3axmcT nepcoHanbHUX aaHux» Ta «IMpo 6aHku i 6aHKIBCbKy AiSnbHICTb», Ta MNOBIOMIIEHWUA NPO
BKITHOYEHHS Or0 NepcoHanbHUX AaHux Ao 6a3n nepcoHanbHux AaHux banky «KnieHtu» Ta nosigomnenuit BaHkom npo ceoi
npaBa sik cyb’ekTa mepcoHanbHWX AaHuxX, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[po 3axucCT nepcoHanbHUX OaHuX» Bif
01.06.2010 Ne 2297-VI , y TOMY 4ncni:

1) oTpumyBaTH iHdOpMaLito Npo mxepena 36upaHHs, MiCLLE3HaXO4XKEHHSI CBOIX NEPCOHaNbHUX AaHMX, METY ix 06pobKy,
MiCcLe3HaxXO4KEHHS BOMOAINbLSA UM PO3MNopsiAHMKA NEPCOHANbHUX;

2) oTpumMyBaTK iHpopmaLilo Npo YMOBU HagaHHA AOCTYMNy A0 NepcoHanbHWX AaHWX, 30Kpema iHdopmaLilo Npo TpeTix
0Ci0, kUM NepenalTbCs NOro NepcoHasnbHi AaHi;

3) Ha JoCTyN A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpUMyBaTK He Mi3HiL SK 3a TPUALUSATb KaneHaapHUX OHIB 3 AHA HAOXOOXKEHHS 3anuTy, KpiM BUNazakis, nepeabadveHnx
3aKOHOZaBCTBOM YKpaiHu, Bignosigb nNpo Te, 4YM obpobnstoTbCcst MOro nepcoHanbHi AaHi, a TakoX OTPMMYyBaTWM 3MICT TakuX
NnepcoHanbHUX AaHuUX;;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHWX i3 3anepeyeHHsIM npoTu oOpobkM CBOIX
nepcoHanbHUX AaHuX;

6) Npen'aBNsSTM BMOTUBOBaHY BUMOrY LLOAO 3MiHM ab0 3HULLIEHHS CBOiX NEPCOHanbHWUX AaHnx 6yab-aKMM BOMNOAINbLEM
Ta po3rnopsiAHMKOM MEPCOHANbHNX AAHMX, AKLWLO Ui AaHi 06pobnsoTbCs HE3aKOHHO UM € HEAOCTOBIPHMMU;

7) Ha 3axMCT CBOIX MEPCOHANbHUX OaHMX Bi HE3AKOHHOI 0OPOOKM Ta BUNAAKOBOI BTPATW, 3HULLEHHS], MOLUKOMXKEHHS Y
3B'sI3KY 3 YMUCHUM NPUXOBYBAHHSIM, HEHAaJAHHSIM Y/ HECBOEYACHWUM iX HAlaHHSAM, @ TaKoX Ha 3aXUCT Bif HAalaHHS BiZOMOCTEWN,
LLIO € HEOCTOBIPHMMM YU FaHBONSATL YECTb, MAHICTL Ta A4iNoBY penyTauito gisnyHOT ocobu;

8) 3BepTaTuCcs i3 ckapramy Ha 06pobky CBOIX NepCOoHanbHUX aHMX 40 NOCaA0BMX OCI0, 0 MOBHOBAXEHb SKUX HAMNEXUTb
3abe3rneyeHHst 3axXMCcTy NepcoHanbHUX AaHnx, abo go cyay;

9) 3acTtocoByBaTu 3aCO6M NPaBOBOro 3aXUCTY y pasi MOPYLUEHHSA 3aKOHOAABCTBA NPO 3aXMCT NEePCOHANbHUX AaHUX;

10) BHOCUTM 3aCTEepEXEHHS CTOCOBHO OOMEXXEHHS NpaBa Ha 06poOKy CBOIX NepCcoHanbHMX AaHWX Mg Yac HagaHHs 3roau;

11) BigknukaTn 3rogy Ha 06pobKy NepcoHanbHNX AaHWUX;

12) 3HaTK MexaHi3M aBToOMaTUYHOI 06POOKM NepPCOHANbHUX OAHUX;

13) Ha 3axuUCT Big aBTOMaTU30BAHOIO PILLEHHS, Lo Ma€e AN HbOro NpaBoBi HAaCMigKN.

12.1.2. [ae 3rogy Ha 36epiraHHs BaHkom cBOix [epcoHanbHUX AaHuX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHO 3
BHYTPILLHIMW [OKYyMeHTaMu BaHKy Ta YUHHUM 3aKOHOA4ABCTBOM YKpaiHu, y TOMy yucni, ane He obmexyrouuck umm, MNepenikom
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OOKYMEHTIB, IO YTBOPHOOTLCS Y AisnbHocTi HauioHanbHoro GaHky YkpaiHu Ta ©aHkiB YkpaiHu, i3 3a3HayeHHsiM CTpOkiB
30epiraHHs, 3aTBepAXXeHOro NocTaHoBo MpaBniHHA HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [ae baHky 003Bin Ha 06pobKy (y TOMy Ymcni, 30MpaHHs, peecTpaLlitio, HaKoMUYeHHs, 3bepiraHHs, afanTyBaHHS,
3MiHy, MOHOBIEHHS, BWKOPUCTaHHS, MOLIMPEHHS (PO3NOBCIOKEHHS, peanisadito, nepepady Oyab-sikin TpeTii 0cobi),
3HEOCOBNEHHS, 3HULLIEHHS), MOTO MepCcoHanbHNX AaHuX 6e3 Byab-aKkMx 0OMexeHb, 30KpeEMa 3 METOH0:

- peanisauii BaHkom cBoix Npas Ta 060B’A3kiB y cdrepi rocnogapcbknx BiGHOCUH, aAMiHICTPaTUBHO-NPaBOBUX, NOAATKOBUX
BiQHOCWH, BifHOCWH Yy cdpepi Byxrantepcbkoro obniky, BIiOHOCMH Yy cdepi Gesnekn, ynpaBniHHA KpeaUTHUMU puU3nKamu,
BKITHOYa0UM CTpaxyBaHHs Cyb’eKTiB KpeAUTHMUX NPaBOBIAHOCUH Ta iX MaiHa, HaaaHHS BbaHkom 6aHKiBCbKMX Ta iHLINX dpiHaHCOBUX
nocnyr, iHWK1X BIQHOCKH, LLIO BUMaraioTb 06pobkM nepcoHanbHUX AaHUX Ta MaloTb Ha MeTi peanisauito nonoxeHs LinsinbHoro
koaekcy Ykpainn, Mocnogapcekoro kogekcy YkpaiHu, 3akoHy Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKy AisnbHICTb», 3akoHy YkpaiHu
«Mpo 3anobiraHHsA Ta npoTuaito neranisauii (BiAMWBaHHIO) AOXO0AIB, OAePKaHMX 3MOYNUHHUM LLUMAAXOM, hiHaHCYBaHHIO TEPOPU3MY
Ta (iHaHCYBaHHIO PO3MNOBCIOAXKEHHST 36pOi MacoBOro 3HULLEHHSA», 3akoHy YkpaiHu «[po uiHHI nanepun Ta OHAOBUIN PUHOKY,
3akoHy YkpaiHn «[po diHaHCOBI nocnyru Ta AepXXaBHE perynioBaHHA PUHKIB diHaHCOBMX mocnyry», 3akoHy Ykpainu «[po
opraHisauito popmyBaHHA Ta 06iry kpeauTHux ictopin”, 3akoHy YkpaiHn «[lpo genosmTapHy cuctemy YKpaiHu», iHLWKX
3aKOHOAABYMX akTiB, Y TOMYy 4uucni HOpMaTMBHO-nNpaBoBux akTiB HBY; a Takox Ansi 3abe3nedeHHs BeAeHHS/36epexeHHA
HeobxigHOT CTaTUCTMYHOI iHopMaLii, AOTPUMAaHHSA BUMOT YMHHOrO 3akoHodaBcTBa, CtaTtyty AT « BAHK KPEOUT OHIMPO» Ta
BHYTPILLHIX AOKyMeHTiB BaHKy npu yknaaeHHi, peecTtpalii, BuKoHaHHi Ta cynposoaxeHHi YBO, 3abesneveHHs gisnbHocTi BaHky,
3axuCTy MOro Npae Ta iHTepeciB, peani3auii baHkoM cBoix npas, nepeabadeHnx Ta/abo nos’sisaHux 3 YOBO.

12.1.4. KnieHT Hagae cBoto 3rogy Ta [o3Bin baHky nepegasaTu NepcoHanbHi AaHi y TOMY Yuchi, ane He BUKIIOYHO,
posnopsgHukaM (nignpMemMcTBam, yCTaHOBaM i opraHisauisiM ycix popm BMnacHOCTi, opraHam JepXXaBHOi Bnagu 4um opraHam
MicLIeBOro caMmoBpsilyBaHHS, isuyHuM ocobam - nignpuemusm, skum baHkom abo YMHHMM 3akOHO4ABCTBOM HagaHo abo Oyae
HagaHo npaBo 06pobnaTK NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHLWIMM ocobam, Wo HagatTb baHky nocnyrm 36epiraHHs
iHdopmaUii Ta AOKYMEHTIB i MOB’A3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHnm ocobam baHky Ta ocobam, Wo maTb
icTOTHY yyacTb y BaHky abo 3pifcHIolTb KOHTponb Hag Badkom; npodeciiium papHvkam BaHky, 3okpema ayauTopam,
Oyxrantepam, agsokartam, topuctam; VISA International, Mastercard Worldwide, ta MNAT «lNepwwnii YkpaiHcbknin MikHapogHui
BaHk», npuBaTHMM ocobam Ta opraHisauism ana 3abesneyeHHst BUKOHAHHA HUMW CBOIX (byHKUin abo HagaHHSA nocnyr BaHky
BiANOBIOHO [0 yKNageHux Mk Takumu ocobamu (opranisauisimv) Ta BaHkom goroBopiB y Tivi Mipi, y sikin BaHk BBaxaTume ue
HeobXxigHUM abo HaxxaHuM NS 30iCHEHHS NpaB Ta 3abe3neyeHHst iHTepecis baHky.

12.1.5. KnieHT Hagae cBolo 3rogy Ta NOroaXyeTbecs 3 TUM, Wo baHk mMae npaso 34ilcHIOBaTU (HOTO3NOMKY Ta Bigeo
Harnag y 3oHax obcnyrosyBaHHsA KnieHTiB, dhoTorpadysaHHa KnieHTa Ta MOoro 4OKYMEHTIB, a Takox dikcaLito ycima MOXNMB1UMn
TEeXHIYHMMM 3acobamm koHTakTiB 3 KnieHTom (y Tomy 4ncni aygio 3anvc TenedOoHHMX PO3MOB Ta iHLWe) y NpuMileHHAX baHky Ta
Ha npucTtposix baHky 3 uinno 3abesneveHHst 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTorpadii y noganbLlIoMy, a TakoX nowmproBaTy ix y Bunagkax, nepeabayeHnx YMHHUM 3aKOHOA4aBCTBOM
YKpaiHu.

KnieHT nigTBEpaXye, Wo nignucaHHsm 3asBu-3roamn Ta yknagaHHs yroam npo HagaHHa baHkiBebkoi nocnyru Hagae baHky
npaBo BUMKOPUCTOBYBAaTU Bigeosanucu, dpoTtorpadii Ta 3anucy tenedoHHUX PpO3MOB B AKOCTI AOKasiB y npouecyanbHUx aiax 1a
NiATBEPAXYE, WO BUKOPUCTaHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TeneoHHNX po3MOB He € MOPYLUEHHAM MOro
KOHCTUTYLiIHMX npaB, 3rigHo 3 cT. 31 KoHcTuTyuil YkpaiHn, a € HeobxigHMMu 3axodamu 3 MeTOK 3anobirtu 3roYMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWKUMK cnocobamMum ogepkaTtu iHhopMaLlito HEMOXITUBO.

12.1.6.  BigomocTi npo KnieHTa, noB’s3aHnX 3 HUM OCib, YneHiB ciM'i, poanyiB, mopy4nTenis Ta npeacTaBHukiB KnieHTa,
BigobpaxeHi y pgoroBopax, OOKYMEHTax HpUAUYHWX CrpaB Ta iHOpMauinHUX (aBTOMatuM3oBaHuX) cuctemax badky, €
nepcoHanbHUMKU AaHumu, Wo obpobnstTbes y 6asi nepcoHanbHux AaHux «Knientn». 3okpema, y Takin 6asi nepcoHanbHMX
AaHux o6pobnsaTbLCSA HACTYMHI BiZOMOCTi Npo:

e npi3BuLLE, iM'st Ta N0 GaTbKOBI Cy6’eKTa;

® NacnopTHi AaHi (BKMNOYa4m rpomMaasiHebKi Ta 3aKOpA0HHI NacnopTy, NOCBIAKM HA NOCTIHE Y TUMYaCcOBE NPOXUBAHHS
Ta iHLWi JOKYMEHTH, LLO NOCBIAYYTH 0CO0Y);

e rpoMagsHCTBO (NigaaHCTBO) abo BiACYTHICTL BiAHOLWEHHS A0 rpOMagsaHCTBa (nigaaHcTea);

® PEe3NOEHTHICTb CyD’eKTa;

® 3pa3oK BMacHOPYYHOrO Nianucy;

e cTaTyC 0CcOob6U, sika 3alMMaeTbLCS He3anexHo NPodeCiHOK AisnbHICTIO0, abo gi3nyHOT ocobu — nignpremMus;

e BiK;
e CTaThb;

e faTa i MicLle HapOL4KEHHS;

e MicCLie NOCTINHOro NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXMBAHHS;

® Micue peecTpallii;

e peecTpaLiiHuin HoMep 06MiKOBOT KapTKM NnaTHMKa noaaTkiB (y TMX BUNaAakax, Konuv BiH € B 0cobn);

e coLlianbHWI CTaTyC;

e CiMENHWUI CTaH;

e CKMad CiM'i Ta KinbKiCTb yTpMMaHLUiB, npi3BuLia, iM'sl, N0 GaTbKOBI TakMx ocib, iX cTaTb, BiK, Micue peecTpauii Ta
NPOXMBaHHSA, KOHTAKTHI AaHi;

e KOHTaKTHi 0cobu (npisBuwa, iM’'a, no GaTbkoBi Takmx OCIO, iX gaTa HapomKeHHs, Homepwu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBKW);

e npodpecito, cneuianisadito, kBanicikauiiHui knac;
pobouunin cTax Ta Micus poboTu;

BiJHOLLEHHS 4O BiICbKOBOrO 000B’A3KY;

CTaH 340poB’st B 06cA3i, Akni cyd’ekT HagacTb 4OOPOBINBHO;

OCBITY (BKNHOYaOUM BYEHI 3BaHHS, Kypcu NigBULLEHHS KBanigikalii TOLWo), BONOAIHHA MOBaMu;
HasIBHICTb NpaB KepyBaHHS TPAHCMOPTHMMU 3acobamu Ta CTax KepyBaHHS;

nocagy;

306paxeHHs (poTo, BiAeO) Ta 3ByKO3anuc;
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e HoOMepa TenedoHiB (poboyumx Ta 0COBMCTUX CTaLiOHApHMX Ta MOBINbHUX), agpecy eneKTPOHHOT MOLUTOBOI CKPUHBLKM
(koprnopaTuBHOi Ta ocobucToi), skype, dhakc ToLLo;

e agpecy posTallyBaHHs pobo4oro micus;

® PO3Mip OCHOBHOI Ta JoAaTKOBOI 3apobiTHOT nnaTtu, npemii, 6GoHyCK, iHWI Aoxoau;

® PEKBI3NTU BaHKIBCbKNX paxyHKiB;

e iAeHTMIKyIOUi AaHi KOHTpareHTiB KnieHTa, Ski cTany BiaoMi baHky y 3B’A3Ky 3 Ha4aHHSAM KNIEHTY MNOCNYT;

e LliHHe MalHO, WO 3HAXOAMTLCH Y BNACHOCTI (CNiBBMACcHOCTI) Cy6’ekTa, NOro XxapakTepmucTuky Ta peecTpaLinHi AaHi;

® PO3MIp YacTKu y Kanitani puanYHNX ocib, NoB’asaHMX Ta adinboBaHMX 3 HUMK OCI6, iH(OpMaLis NpPo KiNbkicTb Ta
PEKBI3UTW LIHHNX Nanepis, AKUMW BONOAiE Cy6’exT;

® [1aHi, WO BMMaraloTbCsa 3aKOHOAABCTBOM Y cpepi 3AiINCHEHHST PiHAHCOBOIO MOHITOPUHTY, 3 TUX, LLO HE HaBeEH  BULLE;

e iHLWI BigoMOCTi, MeTa 06pobku skmx cniBnagae 3 MeToo 06pobKu NnepcoHanbHUX AaHuX, Ta AKi 6yayTb HagaHi cyb’ekToM
camocTinHo abo oTpumaHi baHkom y npoueci 6aHKiBCbKOro 06¢cnyroByBaHHs.

Y Oyob-sakomy BunagKy cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHUX AaHUX MICTUTBCSA Y NEPBUHHUX
Jxepenax BigomocTten npo KnieHTa, 3okpema, y BuaaHux Ha 1Moro iM’a AOKyMeHTax, NignnucaHnx HAM JOKyMeHTax, BiJOMOCTSIX,
wo Knient Hapgas BaHky npo cebe.

PO3AiN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BaHk mae npaBo:

13.1.1. ButpebyBaTtu Big KnieHta gokymeHTH i BigoMocTi, HeobxigHi ana ineHTudikauii KnieHta, 3'acyBaHHs cyTi noro
[iAnbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHA abo ymucHoro nogaHHa KnieHTom Henpasameux BigomocTen npo cebe -
BigMoBUTK KnieHTy B Moro o6cnyroByBaHHi.

13.1.2.  He BMKOHYyBaTWu po3paxyHKOBi OKYMEHTV / oopyYeHHS/po3nopsagkeHHst KnieHTa Ha npoBefeHHs onepadin y
BUNajgKkax:

- BUWSBNEHHS NOMUIIKM y NNATiXXHUX pekBiauTax (Homep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY JOKYMEHTI
/nopy4YeHHi /po3nopsagKeHHi, He Hanexatb KnieHTy, Towo);

- 3anoBHEHHSA PO3PaxyHKOBOrO OOKYMEHTY / [OPYYEHHS / pO3NOPSAKEHHS i3 MOPYLUEHHAM BUMOT YUHHOIO 3aKOHO4ABCTBA
YkpaiHu;

-y Bunagky Biamoswu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOTO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmali,
o BMMararoTbcs baHkom;

- SKWO PpO3paxyHKOBWUM [OKYMEHT/ [OopydeHHs/ po3nopsiakeHHs KnieHTa cynepeyatb abo 3abOpOHEHi YMHHUM
3aKOHO4,aBCTBOM YKpaiHu;

- SIKWO pO3paxyHKOBUWM OOKYMEHT / JopyyYeHHs1 / po3nopsimkeHHst nepenbadae 3aiicHeHHs onepaldii, y4acHukom abo
BMrogoogepXyBayeM 3a skol € ocoba, sKy BKNIOYEHO A0 nepeniky ocib, NoB'a3aHux i3 30iNCHEHHAM TEPOPUCTUYHOI
DisSiNbHOCTI.

BignosiganeHicTe bBaHky WOOO0 nepeBipky NpPaBWMbHOCTI  3arMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOIO [AOKYMEHTY
0BMeEXyTbCS HEODXiIAHICTIO 30iNCHEHHS MEPEBIPKUN NULLIE TUX PEKBIUTIB, LLO YiTKO BU3HAYEHI YHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3.  3ynuHuTn npoBefeHHs (iHAHCOBOI onepauii y pasi, AKWO Taka onepauis MICTUTb O3Haku, nepenbayeHi
ctattamm 15 i 16 3akoHy YkpaiHn «[Ipo 3anobiraHHa Ta npoTuaito neranisadii (BigMUBaHHIO) 4OXO0AIB, OOEPXKAHMX 3MOYUHHUM
LINSAXOM, (hiHaHCYBaHHIO TEPOPU3MY Ta (hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0Oi MacOBOro 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHta nepepbayeHi 3akoHO4ABCTBOM BiJOMOCTI, 3 METOK BWKOHAHHSA BUMOT
3aKOHOLABCTBA, L0 PEeryrnie BigHOCUMHWM Yy cdepi 3anobiraHHa neranizauii (BiAMWBaHHIO) OOXOAIB, OOEPXaHMX 3MOYUMHHUM
waxoM. Y pasi HeHagaHHs Takux BigomocTen KnieHtom BaHk BigmoBnse y HagaHHi baHkiBCbKOi nocnyr, a y pasi HasiBHOCTI
paHiwe yknageHnx 4OoroBopiB Npo HagaHHSA GaHKiBCbKMX nocnyr baHk BigMOBRA€ y 3AiiCHEHHI iX 06CcnyroByBaHHS.

13.1.5. BiomoBuTMCS Big BCTAHOBMEHHA AINOBMX BiQHOCUMH abo npoBefeHHs hiHaHCOBOI omnepadii y pasi, sKwo
30iNCHeHHS igeHTMikauii KnieHTa BignoBigHO 4O BMMOT YMHHOIO 3aKOHOLABCTBA € HEMOXITMBMM, 3@ BUHSITKOM OnepaLin Wwoao
3apaxyBaHHs1 KOLUTIB, L0 HAAXOAsTb Ha paxyHok Takoro KnieHTa.

13.1.6. 3ynuHnTn npoBeaeHHs1 dhiHaHCOBOI onepalii, SKWo ii y4acHMKkoM abo BUrogooaepXkyBadem 3a Heto € 0coba,
SIKY BKITFOYEHO [0 Nepeniky ocib, NoB'si3aHUX i3 34iINCHEHHSM TEPOPUCTUYHOI AisiNbHOCTI 260 W00 SKUX 3aCTOCOBAHO MiXKHAPOAHi
CaHKLUji, i y Ton camuin AeHb NOBIJOMUTY MPO Lie cheLianbHO YNOBHOBAXXEHUI OpraH.

13.1.7. 3ynuHuTn BMaaTKoBi onepadii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHs CneuianbHO yNOBHOBaXXEHOMO
OpraHy — LEeHTpanbHOro opraHy BMKOHABYOI Briagu, WO peanisye AepxXaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiAMVWBaHHIO) 4OXOAiB, O4EPXaHMX 3MIOYMHHMM LLUNSXOM, abo chiHaHCyBaHHIO Tepopu3My, y NOpsaKy Ta 'y BUnagkax,
nepenbayeHnx 3aKOHOAABCTBOM YKpaiHM.

13.1.8. OtpumyBatu Big KnieHta nnaty 3a HagaHHa nocnyr Ta/abo 34iicHEeHHs onepaudii 3a BiANoBiZHUMYK
BaHkiBCbkuMK nocnyramu, y po3Mipax, nepeadaveHux SiloYMmMu Ha gaTy HafaHHs Takoi nocnyru Ta/abo 3giicHeHHs onepaduii
Tapudamu Ta/abo yrogot nNpo HagaHHst baHkiBCbKOT mocnyru.

13.1.9. Hapasatn KnieHTy, 3a ymoBM nigknioyeHHs noro go cuctemm GSM-banking, Ta 3a ymoBM TexHiYHOI
MOXXITMBOCTI, iHbOpMaLito NPO pyx KOWTIB 3a PaxyHkamu LINSIXOM HaAcunaHHsA Takoi iHdopMaLlii 3acobamu NowTOBOro 3B’A3KY,
Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-noBigOMNEHb 3a KOHTAKTHO iHdopMauieto KnieHTa, 3a3HayeHor OCTaHHIM
npw yknazaHHi JOroBopiB NPo OTpUMaHHsS nocnyr baHky.

13.1.10. Bigknactn BMKOHaHHSA pO3paxyHKOBOro AokymeHTa KnieHta Ha HacTynHuin OnepauinHuin AeHb, SKLWO TaKui
OOKYMEHT HaginwoB ao baHky nicnsi 3akiHyeHHs1 OnepaLiiHOro [OHsi, a TakoX B iHLWMX BUNaakax, nepenbadveHux YABO, y Tomy
yuncni 3 NPUYUHK BIACYTHOCTI Y BaHKy TeXHiYHOT MOXINMBOCTI BUKOHATU PO3paxyHKOBUN JOKYMEHT Y AeHb NOro HaAXOAXKEHHS.

13.1.11. Bumaratu Big KnieHTa BiglkogyBaHHS AOKYMEHTaNbHO MiaTBEPOKEHUX 30UTKIB, 3aBAaHNX baHky y 3B’A3ky 3
nopyleHHam KnieHtom ymos YBO. CtarysaTu 3 KnieHTa HeyCTowKy (LuTpad, NeHo) 3a HEBUKOHaHHS Y/ HEHaneXHe BUKOHaHHS
ymoB Y[BO.

13.1.12. 3piicHiOBaTV NPMMYCOBE CMMCaHHSA y BUNagkax, nepegbayeHnx HopMamMm YMHHOTO 3aKoHOA4ABCTBa YKpaiHu.

13.1.13. 3gincHioBaTK JOrOBIPHE CMMCaHHS BignoBiaHO 40 yMoB po3ainy 9 YOBO.

13.1.14. HapgcunaTv noBigoMneHHs Ta/abo HagaesaTy iHgopmadito KnieHTy 3 nutaHb o6cnyroByBaHHsi PaxyHkiB, Ta/abo
BBEEHHS HOBMX MOCIYr 3a agpecoro Micuda npoxuBaHHA Ta/abo OcHoBHMM Homepom/JoaaTtkoBuM HoMepoM. [ignucaHHsamM
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3asBu-3rogu KnieHT Hagae cBoto 3rogy Ha oTpumaHHs Big baHka iHdopmaLii y nopsigky Ta 06csi3i, 06yMOBIEHOMY LM MyHKTOM
YOBO.

13.1.15. VY Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsagky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
JokymeHTamu BbaHky, y TOMy 4ucni 3a yMOBM, siKlwo ocoboto, sika npeacrasunaca KnieHtom, HassaHo CnoBo-napornb, HagaHe
KnieHTom BaHky, BaHk mMae npaBo Ha nigctasi posnopsmkeHHs, gopyveHHs KnieHTa, wo KnieHT Hagae BaHky Lwnisxom
npueaHarHa go YABO, Hagasatn ocobi, ska Ha3sana Crnoso-napons, iHdopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLWTIB Ha paxyHkax KnieHTa, 3giincHoBaTH, 3ynNUHATK, NPUNUHATK onepauii 3a po3nopsagXeHHsaM Takoi ocobu, AKLO, 3rigHO 3
BHYTPILLHIMW AOKyMeHTaMy BbaHky, 3akoHoAaBCTBOM YKpaiHU 30INCHEHHS, 3YNUHEHHS, NPUNWHEHHSA Taknx onepauin MoXnmBee Ha
niacTaBi po3NopsAXeHb, HaaaHNX y TenedoHHOMY pexuMi. KnieHT norogxyeTscs, Wo ycs iHdopmauis, wo 6yna nosigomneHa 3
HOoMepy TenedoHy, Lo 3a3HavyeHo sk OcHoBHUI Homep TenedoHa KnieHTta, ocobi, ska npaBunbHO Ha3Bana CrnoBo-naporb,
BBaXa€TbCsl HagaHOK Ha BMMOry Ta 3 go3sony KnieHta, a onepauii, iHiUiioBaHi/3ynuHeHi Tako ocoboto, € onepauigmu
iHiLioBaHNMW/3ynuHeHumn KnieHtom. KnieHT 3060B’a3aHnin 3a6e3neunTtn He posronolleHHss Cnosa-napornto. KnieHT rapaHTye,
wo ocoba, fka NnpaBunbHO Ha3Bana CnoBo-nNaposb, Mae NpaBo OTPUMyBaTK 3anMTyBaHy iHpopmaLio Npo GaHKIBCbKI onepadi,
paxyHKy KnieHTa, iHiLitoBaTh npoBeAeHHsA/3ynnHeHHA 6aHKiBCbknx onepauii. KnieHT ycBigoMnioe Ta NoroaxyeTbCs 3 iCHyBaHHAM
MOXTMBOCTI HeCaHKLiOHOBaHOro A0CTyny TpeTiXx ocibé po iHdopmauii wono 6aHkiBCbkux onepauin, paxyHkiB KnieHta abo
30iNCHEHHSA/3yNMHEHHS onepadin, y TOMy Ynchi y BUnagkax, konv Takmumm ocobammn Bunagkoso ctaHe Bigomo Croso-naponb. Y
Taknx Bunagkax baHk He Hece BiANOBIAANbHICTL 3a PO3ronoLleHHs iHpopMaLii, 34INCHEHHS, 3ynNnMHEHHS onepalin i KnieHt He
mMaTume Ao BaHKy XO4HUX NpeTeHsin.

13.1.16. BigmMoBWTW y HafaHHi iHpopmaLii, 3aiNCHEHHI, 3yNMHEHHI, MPUNUHEHHI onepadin, AKwo ocoba, Lo 3BepHynacs
po baHky npaBunbHO HasBana CrioBo-naponb, ane skuwo B onepatopa KonTakt LieHTpy BMHWMKNKM CyMmHiBM Ha eTani
ABTeHTUiKaLii KnieHTa y TenedoHHOMY pexumi (He cniBnagae ronoc BignoBigHo Ao Biky Ta ctati KnieHTa; 4yTtv no tenedoHy
ronoc iHWOI MANHKY, SKa nigkasye iHopmaLito ocobi, Wwo TenedoHye, 3 iHwmnx npuydunH). OnepaTtop KoHTakT LieHTpy mae npaso
NoCTaBMTU OOOATKOBI NMUTAHHA BIOQHOCHO mnepcoHanbHux AaHux Knienta. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiANOBIAi HA AOAATKOBI NUTAHHSA, TO Mae NpPaBo BiAMOBUTY OCOOI, Lo TenedoHye, Y BUKOHAHHI, 3YNMUHEHHI,
NPUNWHEHHI onepauin, HagaHHi iHdopmaldlii.

13.1.17. 3gicHioBaTy onepadii 3 Kynieni Ta/abo npogaxy 6e3roTiBKOBOI iIHO3EMHOT BarntoTV y po3Mmipi i 3a npaBunamu,
BCTaHOBIIEHMMU HOPMaTUBHO-NpaBoBMMU akTamu HBY, 3a gonomoroto moxnumeocTeln Cuctemu FreeBank.

13.1.18. Y pa3si HapaHHs KpeauTy:

13.1.18.1. He BukoHyBaTu Byab-siknx BuMor KrieHTa, y Tomy uncni He Hagasatu Kpegut KnieHTy, sikwio Taki BuMorun Ta
BUMHeHi BaHkom pgii Ta onepauii MOXyTb Npu3BecTM OO MOpyLieHHA BaHkoM HOpMaTMBHO-MPAaBOBUX aKTiB, BCTAaHOBMEHMX
HopMaTuBiB Ta 0OMexeHb, 6aHKIBCbKMX NpaBun Ta (abo) 3BunyaiB, € abo CynpoBOAXYOTECA NOPYLUEHHAMM 3060B'a3aHb KnieHTa
3a KpegutHum gorosopom.

13.1.18.2. Ha nigcTasi ciHaHCOBOI iHoOpMaUii aHanidyBaTV KpeauMTOCNPOMOXHICTb KnieHTa, npoBoavMTU MepesipKy
biHaHcoBoro ctaHy KnieHta, a y pasi notpebw, i nonepefHo nepeBipKy 3acTaBHUX MoXnuBocTen KnieHTa Ta TpeTix ocib, ski
rapaHTyloTb NOBEPHEHHS KpeauTiB | BHOCUTY Npono3uLii Npo nodanblui B3aEMOBIAHOCUMHU 3 KnieHToM.

13.1.18.3. BumaraTtu Big KnieHTa HagaHHa AOKYMEHTIB, LU0 NigTBEPIKYIOTb BUKOHAHHA yMoOB KpeauTHOro Aorosopy, AaHi
npo MOro NNaToCnPOMOXHICTb, Y TOMY YKCHi, MPO HANEXHICTb MOMY 3a MpaBOM BMACHOCTI MalHa, Npo po3mip 3apobiTHoi nnaTtu
Ta iHWy iHcpopmalito, 3 MeTol aHanidy cnpoMoxHocTi KnieHTa cBoevyacHo BMKoHaTK 3060B’A3aHHsA 3a KpegutHum goroBopom,
OTpPUMYBATK Ui AOKYMEHTW Ta AaHi Big TPeTiX OCib, a TakoX OuiHIoBaTU Taki AOKYMeHTV Ans uinen KpeaumTHOro ooroeBopy B
O[HOCTOPOHHBLOMY MOPSAKY, NPOBOAWNTY NEPEBIPKY LiNbOBOrO BUKOPUCTaHHA KpeanTy 3 ohopMneHHsIM akTy nepeBsipKu.

13.1.18.4. Bumaratu Big KnieHTa OCTpOKOBOro noBepHeHHs HagaHoro KpeguTy, crnnaTtv NpOLEHTIB 3a KOPUCTYBaHHSA
KpeawnTom, KoMicin Ta iHWKx nnartexis, nepeabayeHnx KpeantHnm 4OroBopom, y Bunagkax, nepeabadennx YAbO.

13.1.18.5. [loBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTe KnieHTa 3a umm YOBO, wo mictutb
6aHKiBCbKy TaeMHWMLO Ta/abo nepcoHarnbHi AaHi, y BUnagky nopylieHHs KnieHtom 30608B'si3aHb 3a uum YOBO.

13.1.18.6. 3a knonoTtaHHAM KnieHTa, y pasi HasiBHOCTi BiNbHUX KPeAUTHUX PECYPCiB, 3AiNCHIOBATN NEPEHECEHHSI CTPOKIB
noBepHeHHs Kpeanty Ta/abo cnnatu npoueHTiB 3a kKopucTyBaHHs Kpeantom, abo BigMoBUTY KrieHTY y BUKOHAHHI KIOMOTaHHS.

13.1.18.7. BumaraTtu Big KnieHTa HagaHHsa 3abe3nedeHHs 30608 a3aHb (y TOMY Ynicni, 4OAATKOBOrO) y BUrNaAi, 3acTaBu
Ta/abo nopykn TpeTboi 0CobM 3 HanexHMM OOPMIEHHSM BiAMOBIAHMX OOrOBOPIB Y BUMAOKY BUMHWKHEHHS OGCTaBWH, LWO
CTaBnATh Nif CyMHiB NoBepHeHHs1 KnieHTom oTpumaHoro Kpeaguty abo 3arpo3u BTpaTh HaneXxHoro Ta 4OCTaTHLOro 3abeaneyeHHs
BUKOHAHHSA 3000B a3aHb KnieHTa 3a KpegMTHUM 4OroBOpOM.

13.1.18.8. 3a paxyHOK KOLUTIB, L0 HanpaBnsTbLCSA Ha noralleHHst 3aboproBaHocTi KnieHTa 3a KpeguTHum O0OroBopom,
BaHk mMae npaBo BigLIKO4yBaTU CBOI BUTPATW/3OMTKM, NOB’A3aHi 3i 3mMiHOW abo posipeaHHAM KpeauTtHoro gorosopy Ta (abo)
[HoroBopy (-iB) 3acTtaBu (inoTe4YHWUX 4OroBOpIB), 4OrOBOPIB MOPYKM Ta iHWKUX AOroBOpiB, yYknageHux signosigHo o KpeanTtHoro
porosopy 4v YOBO abo y 3B’A3Ky 3 HUIMUW, BUTPATU/30UTKK, LLIO BUHMKIM Y 3B'A3KY 3 OMnaTo NOChnyr, Wo HagaHi Y 0yayTe HagaHi
y ManbyTHbBOMY 3 METO pearnisauii npaB baHky 3a [JoroBopom (-amu) 3acTaBu (inOTEYHUMU JOrOBOPaMM), OrOBOPamMm NOpyKu
Ta iHWWMMKU JoroBopamu, yknageHum(-u) BignosigHo oo KpeamntHoro goroeopy abo YOBO, abo y 3B8’a3ky 3 HuMmu. [Jo nocnyr,
BU3HAYEHUX Y LbOMY MYHKTi, BiOHOCATLCA 30KpeMa, ane He BMKIIOYHO: MpeacTaBHMLUTBO iHTepeciB BaHky y cyai i nepep TpeTiMn
ocobamu i T. n.

13.1.18.9. 3a KpeanTHumu goroBopamum siki 3abe3neyeHi 3acTaBoto, Npu BUHUKHEHHI Oyab-SKOT 3 HACTYNHWUX NOAiN:

- BiomoBn KnieHtTa B odopmneHHi (nepeodopmneHHi) Oyab-skoro 3 [AOroBOpiB CTpaxyBaHHs, 3rigHO 3 YMOBaMMu
KpegutHoro gorosopy;

- nopywweHHs KnieHTom 3060B'sa3aHb, nepegbayeHnx ymosamu uporo YOBO, y ToMy Yncni Npu nopyLleHHi 3060B’A3aHb
LLIOAO LiNbOBOro BUKOPUCTAHHS KOLLTIB;

- MOpyLwWeHHs inoTekodaBLeM/3acTaBogaBLem/mopyuutenem 3060B'A3aHb 3a iNOTEYHVMM [4OrOBOPOM/OOroBOpamMu
3acTaBu/nopyku, yknageHuMm ans 3abesneyeHHsi BUKOHaHHsS 3060B'A3aHb 3a KpeauTHUM JOroBOpPOM, Y TOMY YUCTIi Npu
MOpYLUEHHI NopsAKy 3aMiHW NpeameTy 3abe3neyveHHs;

- MOpYLWeHHS CcydoM cnpaBu Npo Bu3HaHHS KnieHTal/inoTekoaaBus/3acTaBoAaBusl HediesgaTHum abo obmexeHo
JiesnatHuM, abo kpuMiHanbHoI cnpasu BiAHOCHO KnieHTa /inoTekoaaBusi/3actaBoaaBLs;

- HEMOXIIMBOCTI 3BEPHEHHS CTSITHEHHSI HA MaWHO, 3acTaBfeHe 3 MeTow 3abe3nedyeHHsi BUKOHaHHS 3000B'si3aHb 3a
KpeauTHum goroBopom, 3 Oyab-sikoi NpuynHM (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLWKOMKEHHI abo HeAOCTYMHOCTI
npeaMeTy inoTeku/3actasu anst baHky 3 6yab-KUX NPUYNH);

- BCT@HOBJIEHHSA HeBi4NOBIAHOCTI AINCHOCTI BigOMOCTeNn, WO MicTaTbea Yy KpegutHomy pgoroBopi, InoTevHomy
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porosopi/Jorosopi 3actaBu/nopykn abo iHWKUX OOKyMeHTax, HagaHux KnieHTom/ inoTekopasuem/ 3acTaBopasLem/
Mopy4untenewm;

- npen'aBneHHs TpeTimnm ocobamu BuMOr A0 3abesneyeHHs Ta/abo nopylleHHsA inoTekodaBueM/ 3acTaBoaBuem/
Mopyuutenem 3000B'A3aHb 3a [OroBopamu, YyKnageHumyn 3 MeTow 3abe3nedyeHHs BMKOHaHHA 3000B'A3aHb 3a
KpeouTHum goroBopowm;

- HafaHHs inoTekoAaBLem/3acTaBogaBLEM NpeameTy inoTekn/3acTaBm iHLWin ocobi 6e3 nucbMoBoi 3roan baHky;

- He BiQHOBMEHHsI/He 3aMiHy 3acTaBodaBLem/inoTekogaBuemM nNpeameTy 3acTaBu/inOTeKM y pasi HaCTaHHA CTPaxoBOro
BMNagky, nepeabavyeHoro 4OroBOPOM CTpaxyBaHHs MariHa, abo 4OroBopomM 0CobUCTOro CTpaxyBaHHS;

- BUWHECEHHS yXBanu OpraHis BHYTPILLHIX cnpaB Npo 3HaxomkeHHs KnieHta y poswyky 6inbwe 180 gHis;

BaHk, Ha BnacHui poscya, Mae nNpaBo BUMMaraTy AOCTPOKOBO BMMaraTu noBepHeHHs KpeauTty, cnnatu KOoMicil i NpoLeHTiB 3a noro
KOPUCTYBaHHS, BMKOHAHHA iHLWINX 3000B's3aHb 3a KpeguTHuUM JOroBopom y MoBHOMY 06CS3i LUNSXOM Mpea’sBlIEHHS BUMOTU
BignosigHo o n. 2.7.4. usoro YOBO, BignosigHo 40 BUMOr YMHHOIO 3akoHOo4aBcTBa YkpaiHu. Mpu ubomy 3rigHo 3 cT. 212, 611,
651 LinBinbHoro kogekcy YkpaiHu, 3a 3060B'a3aHHAMU, TEPMiHW, BUKOHAHHS SIKUX HE HACTYyMWI1, TEPMiHW BBaXalTbCS TUMW, LLIO
HaCTynNunu y 3asHadveHy y Bumosi gaty. Ha uto gaty KnieHT 30608B'Aa3yeTbca noBepHyTM BaHky cymy Kpeauty y noBHomy ob6csasi,
KOMICit0 | NpoueHTN 3a akTUYHUIA TepMiH KopucTyBaHHS KpeauTom, y noBHOMYy o06cCsi3i, BUKOHaTW iHWI 3060B'A3aHHA 3a
KpeautHum gorosopom.

13.1.18.10. [lepepasatn (BigcTtynatu) npasa BumorM 3a KpeauTHum p[oroBopom i 6yab-siky MOB'A3aHy 3 HUM

iHgbopmaLito TpeTin ocobi BignoBigHO A0 3akoHoAaBcTBa YkpaiHu 6e3 ogepxaHHs 3rogm KnieHTa Ha BUMHEHHsT Takoi nepegaudi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCcsl BUKOHYBaTK CBOI 3000B'A3aHHSI Nepes HOBMM KPEeAUTOPOM Micns MOBiAOMIMEHHS Npo
nepexig npas BUMOTW.

13.1.19. Y pasi po3amiweHHs Bknaay:

13.1.19.1. BukopuctoByBaTu rpoLuoBi kow Ttk KnieHTa Ha BknagHomy (4eno3vTHOMY) paxyHKy MPOTAroM CTPOKY 3anyveHHst

Bknagy 3a kopucTyBaHHSA Akumun baHk cnnayvye npoueHTu.
13.1.19.2. BcTaHoBntoBaT 06MexeHHA NONoBHEHHA BknafiB NeBHOI CymOl0, Sika BU3HAYaeTbCA B YMOBaX 3anyyeHHs
OaHKiBCbKMX BKNagiB.

13.1.19.3. O6MmexyBaTW/3ynMHATU 0BCNyroByBaHHSA paxyHKy, y pasi HEBUKOHaHHS BKMagHWKOM OOOB’sI3KY

oao oTpMMaHHsa [oBigkv Npo rapaHTyBaHHSA BknagiB isnyHmnx ocib, nepeabadeHoro posginom 8 YOBO.
13.1.20. Y pas3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a SKMM MOXYTb 34iACHIOBaTUCH 3
BMKOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.1.20.1. 3a gopyyeHHsam KnieHTa 3giicHIOBaTU OOrOBIpHE CMMCaHHS CyM KOLITIB y po3mipax 3aboproBaHocTi KrnieHTa
nepen baHkom, CTpok cnmaTyM SKOI HacTaB, a TakoX CyM YCix npoBefeHux [epxaTensmu onepauii 3a PaxyHkom cyMm,
HapaxoBaHMX KOMICil, NPOLEHTIB Ta YCiX iHWMX 3060B’s3aHb Y NOBHOMY 06CA3i, LLIO BUHUKaKOTL N Yac 06cnyroByBaHHst PaxyHky,
Buaadi Ta/abo obcnyroByBaHHA MNaTikHOT KAPTKM, Y TOMY YMCIi 38 paxyHOK HE3HWKYBAHOTO 3amnuLLKY, Ta y HACTYNHWUX BUNagKax:
BCT@HOBMNEHHS (haKkTy MOMMWIIKOBOrO 3apaxyBaHHsi KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHS Oyab-siKoi
3aboprosaHocTi KnieHta nepes baHkom, y BUnagkax BCTAHOBMEHNX YMHHUM 3aKOHO4ABCTBOM YKpaiHu.
13.1.20.2. 3a cBoim po3cynom, y byab-siknii Yac, BigMoBuTY B ABTOpM3aLii, 3abnokysaTtu MnaTixHi kKapTkn, BIGMOBUTH y
NMOHOBIEHHI, 3aMiHi abo BunycKky HOBOI NMnaTixxHOI kapTku y BUNaaKy nopylweHHs Oepxatenamu MnatikHoi KapTkM YMOB LbOro
YOBO, a TakoX y BUNaaKy BUHUKHEHHSI Mi03py Y NPOBEAEHHI LAaXpancbkux Ai 3 BUKOpUcTaHHAM lMnaTikHOT kapTky. MNpu ubomy
BbaHk nucbmoBo nosigomnsie KnieHta BignosigHo Ao n. 2.7.4. usoro YOBO.

13.1.20.3. BigmoBuTK y BMNycky/nepeBunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkosi [NnatixHi kapTkn 6e3
06r'pyHTYBaHHS NPWYMH TAKOTO PILLEHHS, SKLLO TaKWM BUMYCK/NEepeBMnyCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkKpaiHn abo
MOXe Npu3BecTn A0 iHaHCOBMX 36MTKIB/NOripLUEHHS imMigKy BaHky.

13.1.20.4. PernameHTyBaTV KinbKiCTb onepauin Ta cymy ofHiel onepauii, Wo 34iNCHIETLCA 3a gonomMoroo naTikHoT
KapTK1 y nianpvemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax H6aHKiB 3a BU3HayYeHwiA nepiod, Ta Ha CBill po3cyn,
3MiHIOBaTH iX.

13.1.20.5. BigmoBnaTtu KnieHTy y npoBeAeHHi onepaduii, SKWO 3anuwoKk Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3aaBu KrieHTa € HegocTaTHIM ANgA NPOBeAEHHsT Takoi onepadii.

13.1.20.6. BigmoBnaTtn KnieHTy y npoBedeHHi onepauii, akwo baHk mae nigospy, WO onepauis € CyMHIBHOW Ta
3[JCHIOETLCA 3 METOo neranisauii (BigMMBaHHA) OOXOAIB, OAEPXKaHWX 3MOYMHHMM LUMISXOM, cynepevaTb pexumy PaxyHky,
BCT@HOBIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMAaTUBHO-NPaBOBNMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.20.7. Y pasi HeHagaHHa KnieHToM Ao BaHKy AOKyMEHTIB, WO MNOTPiOHI OCTaHHbOMY Ans 34IMCHEHHST OYHKLUIN
BanTHOrO KOHTpono, baHk 3anuvwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHbopmyBaTh y BUNagkax Ta y nopsiaky,
YCTaHOBNEHOMY 3aKOHOLABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky YkpaiHu, BionoBigHi
Jep>xaBHi opraHu nNpo nopyLueHHst KnieHTom 3akoHO4aBCTBA, MOB'A3aHOM0 3 NMPOBEAEHHSIM HUM BartoTHUX onepaLii.

13.1.20.8. Ha yac BCTaHOBMEHHSA NPaBOMIPHOCTI Mepekasy 3ynMHATU 3apaxyBaHHSA KOWTiB Ha PaxyHok KnieHTta y pasi
HaaXoKeHHSs Big OaHKy-iHiLiaTopa NOBIAOMITEHHSI NPO HEHANEXHUI Nepekas KOLUTIB.

13.1.20.9. BignpaenaTtu dann-nosigomneHHs npo BiakpuTTa abo 3akputTa PaxyHKy 40 KOHTPOSOKYMX OpraHiB 3acobamu
€NeKTPOHHOro 3B’A3Ky baHKky y 3axuweHomy Burmsgi 3 000B’SA3KOBMM HaOAHHAM MNIATBEPIKEHHS OTPMMyBadeM Npo MOro
Ha[XOMKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, Y BUNaAKy SIKLWO Ue nepenbdavyeHo YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.20.10. MNpoBoanTn 3miHy Homepy PaxyHky KnieHTa BignoBigHO 0O HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHOro
GaHKy YkpaiHu.

13.1.20.11. JocTtpokoBo po3ipBaTy [oroBip GaHKIBCbKOrO paxyHKy i 3akputu PaxyHok KnieHTa y nopsigky i CTpoku,

nepenbayeHi YIHHMM 3aKoHO4ABCTBOM YKpaiHu Ta ymoBamu YBO.

13.1.20.12. O6mexyBaTh/3ynnHATN OOCIYroByBaHHsl PaxyHKy, y pasi HEBMKOHAHHSI BKIIAOHWKOM OOOB’A3KY LLIOAO

oTpumaHHs [JoBiaKkM Npo rapaHTyBaHHA BknagiB isnyHmx ocib, nepenbaveHoro posginom 8 YOABO.

13.1.21. Y pasi ocpopmneHHsi KnieHtom KapTtku PP:

13.1.21.1. 3a popydveHHaMm KnieHTa 34iMCHIOBaTU [OrOBipHE ChMCaHHA 3 paxyHKy KnieHTa BapToCTi KOMNNEKTy

PriorityPass, a Takox BiaBigaHHsa VIP-3aniB KnieHTom Ta 1oro roctsiMu, y nopsigky, Wwo Bu3HadeHun n. 5.8. uboro YABO Ta
BiANOBIAHO OO paxyHKy, Wwo HagaHuin KomnaHiero PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro CrmncaHHs,
KnieHT Hapae BaHky npaBo OOroBipHOro cnucaHHsi 3 ycix iHWMX paxyHkiB KnieHTta, wo Bigkputi y BaHky, 6e3 gogaTtkoBoro
pO3nopsaXKeHHs Ta noBigomneHHs KnieHTa npo Take CnNWcaHHs, Y po3Mmipi, WO HeoOXigHW ONSi Takoro CnucaHHsA. Y pasi
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3piicHeHHss BaHkoM [OroBipHOrO CMMCaHHS FPOLLIOBMX KOLUTIB Y NOpAAKY, WO nepeadavyeHnin LM nyHKTOM, BUAATKOBI onepauii
3a paxyHkoM KnieHTa NoHOBMOIOTLCS;

13.1.21.2. [ocTpokoBo aHynoBaTu abo 3abnokyBatu kapTky PriorityPass KnieHTa y pasi:

- Akwo KnieHT He cnnaTtus BapTicTb BiaBigaHHA VIP-3aniB BignoBigHO A0 nopsaky, Wwo Bu3dHaveHun y n 5.8 yporo YOBO
Ta/abo nopyLwwus lNMpaBuna kopucTyBaHHSA kapTkoto PriorityPass abo nopsgok kopuctyBaHHs VIP-3anamu, wo Br3HadveHi y n. 5.8
YOBO;

- aKwo y baHka € nigo3pa HecaHKLUiOHOBaHOrO BUKOPUCTaHHA kapTku PriorityPass.

13.1.22. TpunuvHUTK NpUioM AUCTaHUIMHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, NpU BUHUKHEHHI Migo3p
npo 3arpo3dy HeCaHKUIiOHOBaHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'scyBaHHsi ycix OOCTaBWH, MOB'AI3aHWX 3 TakuMm
HeCaHKLiOHOBaHUM JOCTYMNOM.

13.1.23. Y pasi nigkntouyeHHs ao Cuctemm FreeBank:

13.1.23.1. 3a popydeHHsm KnieHTa BMKOHyBaTK AOroBipHEe cnncaHHs 3 byab-siknx paxyHkiB KnieHta cym BuHaropogu Ha
KopucTb baHky 3a nocnyrm y MOMeHT 3ailcHeHHs onepalii y Cuctemi. Mpu ubomy, Ans 34iNCHEHHS TaKoro JOroBipHOroO CNCaHHS
He MOTpibHO nogaHHa Oyab-AKMX 0OOATKOBUX OOKYMEHTIB, @ MpaBO 34iMCHIOBATM OOroBipHE CMMCaHHS BUHWMKAE Yy baHka,
NoYMHAaKYM 3 MOMEHTY BUHMKHEHHS 3aboproBaHocTi neped baHkoMm.

13.1.23.2. [pusynuHutu goctyn KnieHta go Cuctemu y pasi nopyLueHHs abo cnpobu nopyLueHHs ymoB 6e3nekv goctyny
no Cucremu.

13.1.23.3. TpusynuHntn onepaduji 3a PaxyHkom KnieHta y Cuctemi BignoBigHo 0o ymoB, nepenbayeHux YMHHUM
3aKoHOZaBCTBOM YkpaiHu, umm YOBO Ta BHyTpilWHIMK AokymeHTamu BaHky.

13.1.23.4. Y pasi Hecnnatu KnieHTom npoTtarom 90 AHiB, KOMicCii 3a HagaHHA nocnyrk, baHk NpUNUHSAE HagaHHSA nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.

13.1.23.5. BigkntounTtn KnieHta Big Cnctemn, akwo KnieHT xogHoro pasy He 3ainicHnB ABTopu3auito abo ABTopu3sadito
i onepauii y Cuctemi npotarom ogHoro poky. baHk nosigomnsie KnieHTa npo Take BigKMOYEHHS Ha BnacHWW BUMOIp OgHMM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Akwo npotarom 30 kanenHAapHuMX AOHIB 3 OHA BignpaeneHHs BaHkom
nosigomneHHs, KnieHT He 3gincHuB ABTopum3auito abo ABTopu3sadito i onepadii y Cuctemi, BaHk B 04HOCTOPOHHLOMY MOPSAKY
po3puBae [orosip npo nigkntodeHHs go Cuctemu FreeBank

13.1.23.6. bnokyeatu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHoro Beoay laeHtudikauinHmx aaHux Kniexa.

13.1.23.7. 3pificHOBaTV KOHTPOIb 3@ BUKOHAHHAM YMOB Liboro [loroBopy KnieHTom.

13.1.23.8. 3gincHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBagxyBaTu ii Oinbli AockoHani Bepcii, NpoBoauTH
npodinakTnyHi poboTu, y LUMx BUNagkax NpoBoAUTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.23.9. 3anpocuTn y KnieHTa gogaTkoBy iHOpMaLilo Ta JOKYMEHTH, Lo CTOCYTbCA onepaldii, Wo NpoBOAUTLCH Y
Linsx nepeBipkn 4OTPUMAHHSI BUMOT YMHHOMO 3aKOHOLABCTBA YKpaiHu.

13.1.23.10. BigmoButn B 06pobui EnekTpoHHux AokymeHTiB KnieHTa i cnosictutm noro 3acobamm Cuctemn abo
TenedoHOM, SKWO € CYMHIBU B X [OCTOBIpPHOCTI, OyxranTepcbkii abo TexHiYHi KOPEKTHOCTI, BiAMOBIAHOCTI YMHHOMY
3aKkoHoAaBCTBY YKpaiHu Ta Hopmam HauioHanbHoro BaHky Ykpainu.

13.1.23.11. BigMmoBWUTK y BUKOHaHHI ENEKTPOHHOIO AOKYMEHTY Y TUX BMNagKax, Komnm 3 ypaxyBaHHAM 3MiCTY KOHKPETHOro
OOKYMEHTY, NepefiaHoro 3 BUKOPUCTaHHAM CuUcTeMu, ANst BUKOHaHHSA onepauii BignoBigHoO 40 Ailo4oro 3akoHoAaBCcTBa YKpaiHu,
HopM HauioHanbHoro BaHnky Ykpainn Ta/abo YOBO BumaraeTbCsl HafaHHs OOAATKOBMX [OOKYMEHTIB, nepefada sikux B
€MNeKTPOHHOMY BUIMSAI HEMOXITMBA.

13.1.23.12. BigmoButn KnieHTy y 3aiicHeHHi onepauii y Cuctemi, y BUNagKy HEMOBHOro (HEBIPHOro) 3as3HayeHHd
KnieHToM pekBi3nTiB onepaLuii, NopyweHHs CTPOKIB ii NPOBEAEHHS, HeBIANOBIAHOCTI onepauii, WO NPOBOAUTBLCS, YMHHOMY
3aKOHOAAaBCTBY YKpaiHW Ta BHYTpPIWHIM AokymeHTam BaHky, odopmnenHs [opydeHHs KnieHTa Ha 3gincHeHHA onepauii 3
nopyLleHHam ymoB uboro YOBO Ta uuHHOro 3akoHodaBcTBa YKpaiHM, a TakoX Yy BuNagkax HeAOCTaTHOCTI KOLWTIB Ha
BignosigHoMmy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOAUTLCS, Ta Y iHLWWX BUNagKax,
nepenbayeHnx YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y pasi NOBEpHEHHS KOLWITIB Ha paxyHoK KrnieHTa 3 npuymHu HeBipHOro
3a3HayeHHs pekBi3nTiB KnieHTOM Ans nepekasy KOLUTIB KOMICIA 3a nepekas He noepTaeTbcd. [1po noBepHeHHs nnaTexy baHk
nosigoMmnsie KnieHta 3a gonomoroto Cuctemu.

13.1.23.13. BigmoensaTtn KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuNagkax HEBUKOHAHHS Y/ HEHamnexHoro
BMKOHAHHS HMM CBOIX 3060B'A3aHb 3a uum YOBO Ta B iHWKMX BUNagkax, nepeadbavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.1.23.14. BuaHayaTv i KOHTPONIOBATM HanpsMn BUKOPUCTaHHS KnieHToM rpolioBumx KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBIIOBATM iHLLUi 0OMEXEHHS 10ro npaB y BUnagkax, nepeadavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.2.BaHk 3060B’si3aHNNA:

13.2.1. Y pasi HagxomKeHHs rpoluoBux kowTiB npoTtarom OnepauinHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpyMMyBava abo BUNNaTuTK MoMy y roTiBKOBI (hOpMi y TO camuii IEHb, @ Y pasi HaOXOXKEHHS KOLUTIB Yy nicnsionepadiiHuia Yac
— Ha HacTyMHWIA AeHb, SIKWIO iHWa fgaTa He BM3HA4YeHa NNaTHUKOM (4aTa BamnTyBaHHSA) 3@ YMOBW MPaBUIIbHOMO 3arnOBHEHHSA
NPU3HaAYeHHs NraTexy Ta PeKBi3UTIB OAepXKyBaya, Ta y pasi AKWO nepekas He CynepednTb PEXMMY BUKOPUCTAHHS PaxyHKY.

13.2.2. BukoHyBaTh posnopsagxkeHHs KnieHTa 3rigHO 3 ymoBamu uboro YABO, y ToOMy 4nicni po3nopsaXeHHs npo
nepekas Ta/abo BuMAadvy rpolioBMX KOWTIB 3 PaxyHKiB, a TakoX NpoBOAUTM iHWI onepauii y NOpsaKy, BU3HAYEHOMY YMHHWM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3. Mpu BHeceHHi 3miH go YOBO, y Tomy uncni go Tapudis, 4OTpMMYyBaTUCh CTPOKIB Ta NOPSAKY ONPUINIOAHEHHS
3MiH, obymoBneHux umm YIBO.

13.2.4. HapaBaTu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 34iINCHEHHS
po3spaxyHkiB Ta baHkiBcbKkoi nocnyr.

13.2.5.  3b6epiratn TaeMHULto 3a onepauismmu KnieHTa BignoeigHo Ao BMMor 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKY
DisNbHICTbY. BaHKIBCbKOW TaeMHMLEK € iHopmauis Ta BiOOMOCTI, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHm «[lpo GaHku i
BGaHKIBCbKY OisNbHICTbY.

3a HesakoHHe po3ronolweHHs y Oyap-aki dopmi (YCHiA, MUCbMOBIN, €NeKTPOHHIA) abo BMKOPUCTaHHSA GaHKIBCbKOT
TaemHuui BaHkom abo noro npauiBHMkammn (OKpiM BUNaAKiB, KOMW Take BUKOPUCTaHHSI Ta/abo po3ronoLlleHHs pernaMmeHToBaHe
3ropgoto (nossonom) KnieHta Ta/abo nocagoBvmMu oboB’ss3kaMu npauiBHUkiB baHky Ta/abo BUMOraMm YMHHOTO 3aKOHOAaBCTBA
Ykpainn), baHk Hece BignoBiganbHicTb Nnepe KnieHTom LWNsixoM BiALLKOAYBaHHsI 36UTKIB Y BUrNsAi NpsiMoi AiCHOT wkoau.

13.2.6. Y pasi ocphopmneHHs Kpegury:
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13.2.6.1. Hapatu KnieHty Kpeaut y nopsaky, Ha ymoBax Ta y CTPOK, Lo Bu3HadveHi B KpegutHomy gorosopi, YABO Ta
Tapudax.

13.2.6.2. 3abes3neuntun KnieHta KOHCYNbTaTUBHNMYK NOCMAYyramun 3 NMTaHb BUKOHaHHSA KpeanTHOro 4oroBopy Ta HagaTtn y
n1cLMOBIN opMi iIHpopMaLLito NPO YMOBU KpeAUTYBaHHS.

13.2.6.3. 3giicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOpWCTyBaHHS KpeauMTom Ta iHWMX nnaT 3rigHO 3 ymMoBamwu
BignosigHoro KpeautHoro pgorosopy Ta YABO.

13.2.7. Y pasi po3miweHHa Bknaay:

13.2.7.1. Bigkputn KnieHty BknagHun paxyHok. 3apaxyBaTn Ha BknagHui paxyHok cymy Bknagy y poamipi Ta Ha
yMoBax, BCTaHOBNeHux [lorosopom 6aHKiBCbKOro Bkragy.

13.2.7.2. CnnavyBatu KnieHTy npoueHtn 3a Bknagom, noBepHytu KnieHty cymy Bknagy y posmipi, nopsaky 1a Ha
yMOBax, BCTaHOBNeHux [loroBopom 6aHKiBCbKOro BKnagy.

13.2.7.3. Hapatn KnieHTy OOKyMeHT, WO NiATBEPAXYE BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuin paxyHOK,
BignoBigHO 0o ymoB [loroBopy 6aHKiBCbKOro Bknagy.

13.2.7.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmem KnienTta, nosepHytn KnieHTy Bknag Tta cnmatutn cymy
HapaxoBaHMX NPOLEHTIB 3rigHo 3 ymoBamMu [loroBopy 6aHkiBCbkoro Bknagdy, YMOB 3anyyeHHs 6aHKiBCbkMX BKNadiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 3060B’si3aHui noBepHyTU Knienty Bknaa, abo noro yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMoBamu 3anyyeHHs GaHKiBCbKMX BKNafiB (4eno3wTiB) y AeHb nogaHHsa KnieHTom y BaHk
BiANOBIQHOT 3a8BK, 3 BpaxyBaHHAM iHLUUX MonoXeHb Lpsoro YOBO.

13.2.7.6. baHk 3gincHioe BunnaTy Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigctasi BignosigHOro ceigoursa npo
npaBo Ha cnaawwuHy abo [o3BoNy HoTapiyca Ha ofepXaHHs cnagkoeMueM YacTuHu Bknagy cnagkogaBusi, abo 3a pilleHHAM
cyay, BiANoOBiAHO 4O BUMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.2.8. Y pasi BiakpuTTa noto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKMM MOXYTb 34iMCHIOBaTUCA 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.2.8.1. Ha nigcTasi 3asBu Npo BIOKPUTTA MOTOYHOrO paxyHKy/3asBu MPO BiAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NnaTiXXHOi KapTKW, BigNoBiaHMX TapundiB Ta OOKYMEHTIB, nepeabdaveHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, Biakputn KnieHty
NoToYHUI PaxyHok, Bunyckatu MnatixkHy kapTky.

13.2.8.2. HapgaBatu KoHcynbTauii KnieHTam LWOAO BUKOHaHHS YMOB [0OroBOpy OGaHKIBCbKOTO paxyHKy, MOpPSiAKY
BUKOPUCTaHHSA MNnaTiKHUX KapTok Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abe3neuunTyn 3giMCHEHHS pO3paxyHKiB 3a onepauismn Ha PaxyHky BignoBigHoO 4O yMOB LOroBopy 6aHKiBCbKOro
paxyHky Ta YOBO Ta 3 ypaxyBaHHAM oOMexeHb, L0 BCTaHOBNEHI baHKoM, YMHHUM 3akOHOAABCTBOM YKpaiHM abo BigNOBIAHO
MixkHapOoAHO NNaTiXXHOK CUCTEMOIO.

13.2.8.4. ®opmysaTtn BUNMCKy 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHWUI po3paxyHKOBMI nepiof y naneposin dopmi Ta
HapaBaTu ii 6e3nocepenHbo KnieHTy 4n B eneKTpoHHOMY BUMMsiAi Ha BkazaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunuvcka
3a po3paxyHKoBUI nepios HagaeTbca KnieHTy 6e3kowuToBHO. MOTOYHI (M03a4eprosi) BUNWUCKK 3a TOW caMuin nepios HaaalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.8.5. Ha Bumory KnieHTa HagaTv noTto4Hi (no3ayeprosi) Bunuckn 3a PaxyHkom. MoTouHi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpaxatoTb pyx KoLTiB 3a PaxyHkoM 3a 4OBiNbHUIA nepioa, obpaHuii KnieHTom.

13.2.8.6. Y Bunagky BTpatu abo kpagixkkm Kaptku, KomnpomeTtauii (posronowenHsi) lMIH-kogy Tta/abo peksi3uTis
MnaTiXHOT KapTKW, NPUIAHATK iHdpopmalito Big Jepxartens i 3abnokysatu [naTixHy kapTKy y CucTemi aBTopusadii, HeranHo nicns
ofepkaHHs nosigomneHHs Big fepxartens 3a TenedoHoM abo y NMCbMOBOMY BUMMAAI, a Takox BHeCTu NnaTtikHy kapTky y Cton-
nwncT. Mpu ubomy MnaTtixkHa kapTka He Moxe OyTu akTuBOBaHa Hadani. Ha nigctasi nucbmoBoi 3asBu KnieHta baHk Hagae HoBy
MnaTixHy KapTKy Ha 3amiHy 3arybneHoi, BkpageHoi, NOLIKOAXKEHOI, TOLLO.

13.2.8.7. 3a nucbmoBoto 3as8Bot0 KnieHTa npoBecTy po3cnigyBaHHSA 3a CNipHOIO onepaLieto BignosigHo 4o po3giny 5
YOBO, 3a ymoBu cnnaTtu KnieHToM KOMICIiiHOT BUHaropoam 3a iHilitoBaHHS npoueaypu po3cnigyBaHHS (BUCTaBMNEHHS MraTexy
NMOBEPHEHHS, 3anunTy NEepPBUHHUX LOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu baHky, 4o nodaTky po3cnigyBaHHs. Y pasi
HeobXigHOCTI MpoBeAEeHHs 4OAATKOBMX eTanis po3cnigyBaHHS (3anuT NEPBMHHMX AOKYMEHTIB Towwo), baHk 3gincHioe ix nuwe 3a
srogoto KrieHta, nicna onnatu KnieHTom BignoBigHOI KOMICIT 3a mopanblue npoBefeHHs po3crigyBaHHs. BaHk mae npaeo
NPUNYHUTK PO3ChiayBaHHA 3a Liclo onepaduieto Ha byab skomy eTani, y pasi Hecnnatu KnieHToM KkomiciiHoi BuHaropoau baHky.
TepmiH Ta nopsgoK NPoBeAEHHS PO3CiAyBaHHSA BU3HAYalOTbCS YYMHHMM 3aKOHOA4ABCTBOM YkpaiHu Ta npasunamu MIMC. JaToto
noyYyaTKOM po3chigyBaHHS BBaXKa€TbCs AaTa OTpUMaHHS BianoBigHoi 3assu KnieHta BaHkom. [laToto 3aBepLUeHHsi po3cnigyBaHHA
BBaXa€TbCsl [laTa 3apaxyBaHHsl CyMu 3a CnipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHs nucbMoBoi Bianosigi BaHky
KnieHTy, abo HagaHHsi NePBMHHMX JOKYMEHTIB 3a CNipHOK onepadieto.

13.2.8.8. Tlepen noctaHoBkot [MnaTixkHOi kapTkn Ao Crton-nucta npoiHdopmysatu npo ue KnieHta 3a gonomoroto
3acobiB TenedoHHoro 38’a3ky Ha OCHOBHMI HOMep TernedoHy/[JogaTkoBun Homep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B'3Ky 3
Oepxatenem MNnaTixHOi kKapTku BaHk BUKOHYe 6rokyBaHHSA MnaTikHOT kapTku 4o noganbLlioro 3sepHeHHst KnieHta go BigaineHHs
BaHky abo KoHTakT LieHTpy Ans yTOYHEeHHS NpuyvH 6rokyBaHHS.

13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anMLLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. CnucysaTtu 3 PaxyHKy KOMicCii, BACTaBneHi o onnatu iHwmnMmn ydacHukamu MINC BignosigHo 40 npaBun Lmx
MIC 3a onepauii, BukoHaHi [epxatenem 3 BUKopucTaHHsaM naTixHOT kapTku y BantoTi PaxyHKy Ta y BantoTi, WO BiApi3HAETbCA
Big BantoTu PaxyHKy He Mi3Hilue HacTymnHOro AHs nicrsi OTpMMaHHs Takoi iHdpopmalii Bia MINC Ta po3paxyHkoBMX GaHKiB.

13.2.8.11. [oTpumyBaTtucsa KOHMIAEHUINHOCTI iHdopMmaLii, OTpMMaHOi y 3B’A3Ky 3 BUKOHaHHAM yMoB Lpboro YOBO, a
TakoX 3abe3neunty 30epeXkeHHs Ta Hepo3ronioleHHs1 OaHKiBCbKOi Ta iHWOi TaemHuui [depxatenie [naTtibkHUX KapToOK.
IHcbopmauia ctocoBHO [epxarteniB naTikHMX KapTok, PaxyHKy HagaeTbcsa Tinbku [epxaTensm, a TakoX TpeTii ocobi y
BUNagkax, nepeadbavyeHnx YNHHMM 3aKoHOA4aBCTBOM YKpaiHu Ta uum YOBO.

13.2.8.12. Bwupatu KnieHTy AoBigKy Npo 3akpuTTa PaxyHKy y AeHb 3aKpuUTTS NOTOYHOro PaxyHKy Ha MOro BumMory.

13.2.9. Y pasi HapaHHsa KapTku PP:

13.2.9.1. Hapatn KnieHTy komnnekt PriorityPass y nopsgky Ta y cTpoku BusHadeHi n. 5.8 uboro YABO. TepmiH
odhopmneHHst komnnekty PP Moxe GyTn nogoBXeHuUiA y pasi 3aTpumkm y nocTtasui komnnektis PP komnaHieto PCL.

13.2.9.2.  CnosiwaTtn KomnaHito PCL npo dakTu kpagixxku, BTpatv abo aHynoBaHHS A0 3akiHYeHHS TEpMiHY Aii KapTku
PriorityPass Ha nigctasi 3asiBu KnieHTa, 3po6neHoi y A0BINbHiN hopmi.
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13.2.9.3. Tlepepatn go Komnahii PCL nutaHHa Ta ckapru KnieHTa, Wo noe’dA3aHi 3 OTPUMAHHSAM HUM NoOcnyr
PriorityPass gns poarnagy.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun FreeBank:

13.2.10.1. Posnovatn obcnyroByBaHHSA KnieHTa npoTarom ofHiei poboyoi fobu, 3 MOMeHTy yknagaeHHs 3 KnieHTom
Bi4MNOBIQHOrO AOroBopy, yMoBaMu SiKoro nepefbaveHo nigkntoveHHs go Cructemu FreeBank

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTU po3nopsaaXeHHs KnieHTa Ha 34iicHeHHs onepadin, odopMneHi Ta
HapgaHi KnieHtom BignosigHo oo ymos uboro YBO Ta unHHOro 3akoHogascTBa YKpaiHu.

13.2.10.3. 3b6epiratn TaeMHuUIO 3a onepauismu KnieHTa Ta HagaBaTu BiQOMOCTI 3a HUMW TpeTiM ocobam Tifbku y
BUNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsaKy 34ilNcHeHHs onepauini y Cructemi, He nisHiwe Hix 3a 10 (gecsaTtb) pobounx
OHIB 0O HabyTTs YMHHOCTI HOBWX MpaBuIl, CMOBICTUTK Npo Ue KrieHTa, WnisaXoM po3MilleHHsI BiAMNOBIAHOIO MOBIOOMIEHHS Y
Cuctemi abo y iHLWNIA He 3a00POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. TloBigomMnATM NPO 3MiHU CBOIX pekBianTiB npotaroM 10 (gecaTv) pobounx AHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHs BigNOBIAHWMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a gonomoroto iHgopmaii posMileHin y Cuctemu.

13.2.10.6. [lpm 3BepHeHHi KnieHTa y BaHk 3 knonotaHHam 6nokysaTu goctyn Ao Cuctemn y Tepmid 4o 30 XBUIUH nicns
3BEPHEHHS 34iNCHUTN BrnokyBaHHS AocTyny Ao Cuctemu.

13.2.10.7. Mg yac sukopuctaHHa Cuctemn KnieHTom apxiByBatn EnekTpoHHi JOKYMeHTH, Wwo BianpasneHi KnieHTom,
Ta 36epiratu ix NpoTArom 5-Tu pokiB NiCNs NPUMMHEHHS KOPUCTYBaHHst KnieHtom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3nopsgXaTucs KowTamu Ha PaxyHKy B MeXax HasiBHOro 3amnuiiKy, 3 ypaxyBaHHAM OOMeEXeHb,
BCT@HOBIIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu ANs paxyHKiB BignosigHoro Buay, a Takox ymos Lporo YABO.

13.3.2.  lNpoBoauTh onepadii 3a PaxyHkamu Ha nigcTaBsi po3nopsiXeHb Npo nepekas KOLITIB Bi4NoOBiAHO 4O YMHHOIO
3aKoHO4ABCTBA YKpaiHW.

13.3.3.  YnoBHOBaxyBaTu y Nopsaky, nepegbayeHomy YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, TPeTix 0Cib po3nopsamkaTmch
PaxyHkamu.

13.3.4. OtpumyBaTtu iHdopMauito 3a PaxyHkamu, y TOMY 4MUCHi i3 BUKOPWUCTAHHAM CUCTEM [OUCTaHLINHOIO
06CnyroByBaHHs.

13.3.5.  3Beptatucb fo KoHtakt LieHTpy BaHky 3 nuTaHb HagaHHA 6aHKIBCbKMX MOCHYT.

13.3.6. Y pasi ocphopmneHHs KpeauTy:

13.3.6.1. TnucbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOrow HagaTh akTyanbHUi Po3paxyHOK CyKynHOI BapTOCTi Kpeauty Ta
peanbHOi piYHOI NPOLEHTHOI CTaBKu.

13.3.6.2.  Joctpokoso norawatu KpeauT y nopsaky, BusHadyeHomy KpegutHum gorosopom Ta uum YOBO.

13.3.6.3.  JoctpokoBo pogsipeatu KpeauTHuii [Orosip, nMpu LbOMY MOMNEPeAHbO MOBHICTIO MOBEPHYTU OAepXKaHui
KpeauT, BKMOYaoumM NpoLEeHTH 3a KOpUCTyBaHHSA KpeamMToMm, KOMICIi, a TakoX MEeHI0 Ta MOXMMBI LUTpadHi caHKLil.

13.3.7. Y pa3i po3miweHHs Bknany:

13.3.7.1. Y [eHb 3aKiHYEHHs1 CTPOKY 3arny4eHHs Bknaay, skuii BU3Ha4eHuii B JoroBopi 6aHKiBCbKOro Bknagy, oTpumaTm
Bknag Ta HapaxoBaHi Ha HbOro NPOLIEHTU 3rifHO 3 YMOBaMu 3arnydeHHst 6aHKIBCbKMX BKNaaiB (4eno3uTis).

13.3.7.2. Bwumaratu JOCTPOKOBOro noBepHeHHs Bknagy Ta HapaxoBaHUX Ha HbOrO NPOLEHTIB, SKWO Take npaBo
nepenbayeHo BiANOBIAHMM OOrOBOPOM GaHKiBCbkOro Bkragy ta uumm YABO, 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.3.7.3.  OtpumyBaTtu iHcpopmaLito LOAO CyMM HapaxoBaHUX MPOLEHTIB Ha Bknag (menosut), y BUIMSAI BUMUCKM 3
BknagHoro paxyHky, y ToMy yucni 3a gonomoroto Cuctem FreeBank.

13.3.8. Y pasi BiakpuTTa noTto4yHoro PaxyHky/notouyHoro PaxyHKy, onepauii 3a AKUM MOXYTb 3AiliICHIOBaTUCA 3
BUKOPUCTaAHHAM MnaTiXXHOi KapTKu:

13.3.8.1. OTpumyBaTu iHopMaLto LLOAO pyXy KOLITIB 3@ PaxyHkoM y BUrnaAi BUNMCKK, 3a Aonomoroto nocnyrn GSM-
banking (y Burnsgi SMS-nosigomneHHs) Ta/abo B iHwwMi cnocib, norogxeHnm mixk baHkom Ta KnieHTom.

13.3.8.2.  OtpumyBsatu y baHky nosadeprosi Bunucku, wo BigobpaxaloTb pyx KowTiB 3a PaxyHkamu 3a OOBIinbHUiA
nepiog, cnnaTvMBLUM BiAMNOBIAHI KOMICIT 3rigHO 3 Tapudamu BaHky.

13.3.8.3.  OckapxuTtu 6yab-siky onepadito 3a PaxyHkom Bnipogosx 30 (TpnauaTh) KaneHaapHUX OHIB 3 AaTu 30iMCHEHHS
onepadii, WO Niansrae oCKapXXeHHI0, ane He MisHiwe KiHUA Micsusi HaCTYMHOro 3a MiCAUEeM MPOBEAEHHS onepauii, LWsxXom
HafaHHa 0o BaHky NMCcbMOBOI 3as1BU 3 OoAaHHSIM HEODOXIAHMX NITBEPAXYUMX LOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBMNEHb
ToLo). Yci nogansbLwi aii CTopiH 3a Tako onepauieto 6yayTb NPOBOAUTUCS BiAMNOBIAHO A0 BHYTPILLHIX JOKYMEHTIB BaHKy, YAHHOrO
3akoHogascTBa YkpaiHu Ta npasun MIC. Akwo KnieHT He ockapxuB onepadito y nopsgky, WO BKa3aHUM Y LbOMY MYHKTI, TO
BBaXa€eTbcH, Wo KnieHT 3rogeH 3 ycima onepadisimy 3a PaxyHKoM, LLO BKa3aHi y BUNUCLi Ta Hemae npeTeHsin Ao baHky, y Tomy
yucni y pasi He oTpuMaHHsi KnieHToMm (3 BracHoi iHiliaTuem) Bununckn 3a PaxyHkom go 10 yvMcna micsus HacTymnHOro 3a 3BiTHIM.

13.3.8.4.  3a nNMCbMOBOIO 3a5BOI0 oAepXKyBaTh y baHky 3acBigyveHi konii JOKYMEHTIB, LLO MiATBEPOXKYIOTb NPaBUITbHICTb
crnmcaHHA KowTiB 3 PaxyHKy y BUNaaKy BUHUKHEHHS Cynepeyok 3 iHwmmMu ydacHnkamm MIMC abo iHWnx cnipHUX NuTaHb.

13.3.8.,5. Hapatn BaHky po3nopsgXeHHst Ha MpU3ynuHeHHs onepadin 3a NnaTixHow kapTKow/[oaaTKoBOK KapTKOH
wnsixoM 6nokyBaHHs y MINC 3a ymoBw cnnaTtu BianoBiaHoi komicii 3rigHo 3 Tapudamn barky.

13.3.8.6. Mig cBoto noBHy BignoBiganbHiCTb gopyunTy baHky Buaady JoaaTkoBux kapTok Ao PaxyHky Ha iM’st oci6,
BkasaHux y 3asBsi KnieHta. YmoBu uporo YOBO B YacTuHi BukopucTaHHs JoaatkoBux KapTok, nowmptooTbest Ha yci ocib ans
AKUX BUNyLWeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig cBow NOBHY BigNOBIAANbHICTL BIAMOBUTUCS Bid BCTAHOBMIEHHA oOnepauinHUX NiMiTiB BUKOPUCTAHHA
MnaTiXkHMX KapTOK Ha MEeBHWIA nepiod 4Mm Ha TepMiH aii MnaTikHOI kapTkM, onsa Yoro Hagatv go baHky BignoBigHy 3asBy y
NUCbMOBI opMi.

13.3.8.8.  3miHuMTK BCTaHoBNEHW BaHkoM niMIT Ta/abo 0OMEXEHHS, OKPIM FPaHUYHUX NIMITIB 3 OTPMMaHHSA TOTiBKM,
AKLWO Taki nepegbaveHnx 3aKkoHOA4ABCTBOM YKpaiHu.

13.3.9. Y pasi ochopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBaTtn Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (ogHy) NnacTukoBYy KapTKy
PriorityPass Tta 1 (oauH) katanor PriorityPass 3 nepenikom VIP-3anie aeponopTis Ta [paBunamm KOpuUCTyBaHHS.

13.3.9.2. [docTpokoBO A0 3akiHYeHHs1 TepMiHy Aii kapTku PriorityPass BigmMoBUTUCS Big KOpUCTYBaHHS mnocryramu
PriorityPass, aHyntoBaBLn fijto kapTku PriorityPass, Ta cnnatmewm yci BigiganHa VIP-3aniB HAM Ta Moro roctamu, wo 6ynm
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3[iACHEHI HA MOMEHT aHyntoBaHHS kapTkn PP Ta [0 3akiH4eHHs1 6aHKiBCbKOro OHs, LLO crigye 3a gHem, konu KnieHT nosigomus
BaHk npo aHyntoBaHHA KapTku PriorityPass.

13.3.9.3. CamocrTiHO cnnadyBaTv HagaHi y VIP-3ani gopaTtkoBi nmocnyrm MoHag Tux, WO BXOAATb OO BapTOCTi
BiaBiaaHHsa VIP-3any 3a kapTkoto PriorityPass BignosigHo o nyHkTy n. 5.8. uboro YABO.

13.3.9.4. HanpaButu nuTaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’A3Ky 3 OTPUMaHHSAM HUM nOCnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocTiiHO oTpumyBaTV iHpopmaLlilo Npo 3MiHy BapToOCTi BiAsifaHHA Ta nepenikis VIP-3anis, wWwo
PO3MILLYETLCA HA aHIMOMOBHOMY iHTEpHeT-cauTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntoyeHHs ao Cucremum FreeBank:

13.3.10.1. KopwucTyBaTuUCb MNOBHUM KOMMMeKcoM nocnyr Cuctemu Ha ymoBax, nepeabadveHux umm YOBO Ta unHHUM
3aKoHOAaBCTBOM YKpaiHi Ana Takoro Buay onepadwii.

13.3.10.2. CamocCTiiHO po3nopsakaTtucs KowTamu Ha cBoix PaxyHkax y nopsiaky, BCTAHOBMEHOMY YMHHUM
3aKoHOAaBCTBOM YKpaiHu Ta MexaHiamamiu, pearnizoBaHumMmu y Cuctemi Ha ymoBax Lboro YB5O.

13.3.10.3. Bwumaratu Big BaHky BukoHaHHS fopydeHHs KnieHTa Ha 3aiicHeHHst onepadin 3rigHo 3 ymoBamu Lboro YABO.

13.3.10.4. 3BepHyTWCb A0 BiaAdiNeHHs baHky Ans oTpuMaHHS NpUMipHMKa odbopMeHoro foroBopy 6aHKiBCbLKOro Bknaagy
y nanepoBoMYy BUrMA4i, y BUNagKky po3milleHHsa Bknagis 3 BukopuctaHHsaMm Cuctemun FreeBank.

13.4. KnieHT 3060B’AA3aHuM:

13.4.1. HapaTtu gokymeHTH i BigomocTi, HeobxiaHi Ans roro ineHTudikadii Ta Bepudikauii, 3'acyBaHHS CyTi QiNbHOCTI,
hiHaHCOBOrO CTaHy.

13.4.2. He BukopuctoByBaTu PaxyHku, O BigkpuBawTbca y Mexax uboro YOBO, ons 3gidcHeHHst onepauin,
NoB’sI3aHNX i3 3AINCHEHHAM NIONPUEMHULLKOT OisiNTbHOCTI, Ta iHWMX 3ab60POHEHNX YNHHMM 3aKOHO4ABCTBOM YKpaiHu onepauin.

13.4.3.  Tlig 4ac 3anoBHeHHsA 3aaBu-3roau Ta yknagaHHsa 6yab-akvx gorosopis B Mexax Y[BO 3as3Hauntn 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy yncni y 060B’A3KOBOMY NOPSAAKY HOMEPU KOHTaKTHMX TenedoHiB (qomaluHini, pobounii, MobinbHuiA),
afpecy eneKkTpOoHHOI NoLTH.

13.4.4. CsoevacHo onnadyBaTu nocnyrn baHky 3rigHo 3 Tapudamu badky, WO AitoTb Ha AeHb HagaHHA Takoi
nocnyru/npoBefeHHs onepadii, Ta/abo 3rigHO 3 ymMoBamMu BiOMOBIAHOrO YKMageHoOro [AoroBopy, Ta/abo sKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y BUNagKy 3miHM nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi ons npoBeAeHHs ineHTudikadii, 3okpema,
OaHi OOKyMeHTy, WO noceigyye ocoby, agpecu MOCTIMHOMO Micus NpoXuBaHHS/peecTpalii, agpecu Ans OTpUMaHHA
KOpecnoHAeHLji, HoMepiB TenedoHiB, eNeKTPOHHOI agpecu, Npo BTpaTty abo 3miHy MOCTIMHOro MicusA npauesnawiTyBaHHs, Ta
iHLIMX BiQOMOCTEN, L0 MOXYTb HEraTUBHO BMNMBATK Ha BUKOHaHHSI KnieHTom 3060B’A3aHb 3a KpeanTtHMM 0OroBopoMm - NpoTArom
10 OnepauinHux AHIB 3 ATV BUHUKHEHHS Takmnx 3MiH, ane He nisHile AHa Yeprosoro BiggigaHHa KnieHtom BaHky, iHpopmysaTn
BaHk y nncbMmoBIN hopMi NPO BHECEHHS TakUX 3MiH 3 HaAAaHHAM NIATBEPAXKYHOYMX OOKYMEHTIB (y pasi HeobxigHocTi). baHk mae
npaBo y BUNagKy HeHagaHHs KnieHToM iHdopmalii npo Taki 3MiHM po3paxoByBaTW Ha akTyanbHICTb AaHuX nNpo KnieHTa Ta He
Hece BiANoBiAanbHOCTI 3@ HAcTaHHA Oy[Ab-AKMX HEraTUBHUX HACNIAKiB, SKWO Le He Bignosiaae AIMCHOCTI, BKNOYalun, ane He
obmexyunch UM, HeoTpuMmaHHs KnieHTom Byab-skmx nosigomneHs Big baHky Touo.

13.4.6. KnieHT 3060B'A3aHunii npu 3miHi OcHoBHOro Homepy/[logaTkoBoro Homepy TenedoHy 3aBvacHo abo y
HarKopoTLMIA TepMiH 3BepHYTUCA o BinainenHsa Banky, oe Biokputo PaxyHok, Ta y TMCbMOBOMY BUrMAAi NOBIZOMUTM NPO MOro/ix
3MmiHy. B iHWomMy Bunagky baHk He Hece BignoBiAanbHOCTI 3@ HEKOPEKTHE HagaHHSA NoCcnyru.

13.4.7. Hapgatu gokymeHTu i BigOMOCTI, HeobXxigHi Ans 3gincHeHHs BaHkom igeHTudikauii KnieHta, 3'acyBaHHA cyTi
DisAnNbHOCTI, (oiHAHCOBOro CTaHy. Y pasi HeHagaHHA KnieHToM HeoOXiAHMX OOKYMEHTIB UM BigOMOCTENn abo YMUCHOrO MOOAHHS
HenpasauBux BigomocTen npo cebe, baHk BiamoBnsie KnieHTy B noro o6¢nyroByBaHHi.

13.4.8. HapaBaTu nepenbaveHi 3akoHo4aBCTBOM YKpaiHW BiOMOCTI, LWo BUTpebye baHk 3 METO BUKOHAHHSI BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpaiHu, Lo perynioe BigHOCUHU y cdpepi 3anobiraHHst neranisadii (BigMnBaHHI0) JOXOAIB, oAepXKaHUX
3MOYNHHUM LINSXOM. Y pasi HeHagaHHA Takux BigomocTten KnieHTom PaxyHOK He BiOKpUBaEeTbCs, a y pasi HasiBHOCTI paHille
BiokpuTMx PaxyHkiB BaHk BigMoBnsie y 3pilicHeHHi obcnyroByBaHHA. HapgaBatu BaHKy, 3a 3anMTOM OCTaHHbOro, Gyab-siky
[04aTKOBY iH(hOpPMaLLito Ta AOKYMEHTH LLIOAO 34INCHEHHSA onepauin 3a PaxyHKamu, a TakoxX OKYMEHTU, HeobXifHi ANA NPpUNRHATTA
BaHkom piweHHs woao HagaHHa KnienTy Kpeauty, y nopsaky, BCTAHOBIIEHOMY Y/MHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.4.9. Y TpuOeHHWn CTPOK 3 OHA, KONMU KWOMYy CTano BiAOMO MNPO MOMWUSIKOBO 3apaxoBaHi Ha PaxyHOK KoLwTw
nepepaxyBaTty TaKi KOLUTW NaTHUKY.

13.4.10. CamocTiHO BigcnigkoByBaTh Ta 3HanWoMuTUCb 3i 3MmiHamu po YOBO, y Ttomy uucni go Tapwudis, YmoB
3any4yeHHs1 6aHKiBCbKMX BKNagiB (4enosuTis), onpuniogHeHnx baHkom y nopsigky, o6ymosneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (M'ATHagUsTW) KaneHgapHux AHiB KnieHT 3060B’a3yeTbes BiaBigyBatv OdilinHuin canT BaHky,
nepesipaATM NowToBy Ta/abo enekTpPOHHY KopecnoHAeHUilo. Y BMNagky HeaoTpumaHHs KnieHTom uboro o6oB’sisky, KnieHT He
MOXe NMoCunaTucst Ha CBOK Heobi3HaHiCThb i3 amiHamu y YOBO, y Tomy uucni y Tapudax, onpuniogHeHmx baHkom, gk nigcrasy
AN 3BiNbHEHHS Bif rPOLLIOBMX Ta HE FPOLLOBUX 3000B’A3aHb nepen baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUMaaKiB, KONM HagaHHSA Takoi
iHpopmalLii € 060B’s1I3KOBUM, BiAMOBIAHO 4O BUMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.12. BignosigHo o Bumor MNogaTkoBoro kogekcy YkpaiHu KnieHT 30608’s13yeTbes nosigomntu BaHk npo cBii ctatyc
pisnyHoi ocobu - nignpuemusi abo ocobu, sika NPoBaauTb HesanexHy NpodeciiHy AisnbHICTb, Ta HAAaTU AOKYMEHTW, BUAAHI
KOHTPOIMIOYMMM OpraHamMu, Lo NiATBEPIKYHOTb B3ATTS MOro Ha 06nik y Takux opraHax. HenosigomneHHs disnyHumn ocobamm
- nignpyemMusamMmn Ta ocobamu, Lo NPOBOAATL He3anexHy NpodeciiHy AisnbHICTb, NPO CBill cTaTyc BaHky Npu BIAKPUTTI paxyHKy
TArHe 3a cobor HaknageHHst wrpady 3 60Ky KOHTPOSIOHYMX OpraHiB y po3mipi, nepeabayeHoMy YMHHMM 3aKOHOAABCTBOM
YkpaiHu.

13.4.13. Y BMnaaKy 4OCTPOKOBOIO NPUMNMHEHHS Aii JoBipeHOCTi BuaaHoi KnieHtom Ha im'a [JoBipeHoT ocobu, Wo HagaHa
0o baHky (odopmneHoi y baHky abo 3aceigyeHoi HoTapianbHoi), KnieHT 3060B’a3aHui nosigommnty BaHk npo npunuHeHHs gii
[OOBIpPEHOCTI LIMNSIXOM 3BEepPHEHHS A0 BiaaineHHs baHky 3 BignosigHoto 3asiBoto. [lo MomMeHTy nosigomneHHs KnieHtom BaHky npo
[OOCTPOKOBE NMPUMNUHEHHS Aii AoBipeHOCTi baHk 3BiNbHAETLCA Bif Oyab-aKOT BiANOBIAANBHOCTI, LLIO MOXE BUHUKHYTU Y 3B’s3KY 3 i
HEe3aKOHHUM BMKOpUCTaHHAM [loBipeHo ocoboto.

13.4.14. Y pasi ocpopmneHHs KpeauTy:

13.4.14.1. 3abesneuntn nosepHeHHst KpeauTy, cnnaty MpoueHTiB 3a kopucTyBaHHsA KpegwuTom, KOMICi Ta iHWMX
nnatexis BignosigHo Ao ymoB KpeguTtHoro goroBopy. He nisHiwe Bwu3HayeHoro y BignosigHoMmy KpeguTHomy gorosopi
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TEepMiHy/CTpOKy, ane y 6yab-sikoMy BUNAAKy 3 BpaxyBaHHsM nonoxeHb Lporo YOABO npo nopsgok 3MiHU CTPOKY KpeaUTyBaHHS,
noeepHyTV BaHky ycto cymy HagaHoro KpeouTty, cnnatuti NnpoLeHTn 3a KopucTyBaHHA KpeanTom, KOMICIi, a TakoX Ha BUMOTY
BaHKy cnnaTtuTn MOXIUBY HEYCTOWKY (MEH!IO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHSA B3ATMX Ha cebe 3000B‘A3aHb 3a KpeautHum poroBopom, KnieHT
3060B‘a3yeTbes npotarom 30 (TpuausTi) kaneHgapHux OHiB (skwo KpeauT HapgaeTbcss Ha crnoxuBdi Uini, 3abesnedeHui
inoTekolo, Ta 3a CNOXMBYUM KPEAMTOM Ha NpmadaHH: xuTna - 60 (WicTaecaTn) kaneHaapHUX QHIB) 3 AHA nNpea’aBneHHs baHkom
NMCbMOBOT BUMOTY, CnnaTuTn BaHky WwTpadHi caHKuii y BUNagkax ta poamipi, nepegbayveHnx KpeamtHMmM JOrosopom, NoBEPHYTH
KpeauT, cnnatmti NpoueHTH 3a MOro BMKOPUCTaHHS, BUKOHATW iHWWI 3000B’A3aHHSA y noBHOMY obcssi. [ig «npep’saBneHHAM
BMMOMM» CTOPOHW PO3YMIloTb HanpasneHHs BaHkom Bumorn Ha agpecy KnieHTa (3asHadveHy y 3assi-srogi abo B yrodi npo
HafaHHsa baHkiBcbKoi mocnyru, abo Ty, wo 6yae nosigomneHa camum KnieHTom) pekoMeH4oBaHMM NMCTOM NOLUTO abo B iHWNA
cnoci6 BignosigHo oo n. 2.7.4. YABO.

13.4.14.3. Y BMNagKy BMHUKHEHHS Ao KnieHTa npeTeHsin 3 60Ky TpeTix ocib - 3ailicHioBaTN BUKOHAHHSA 3000B’A3aHb 3a
KpeauTHuM SOroBOpoOM y nepLioyeproBoMy nopsaky, KpiM BUNaakKiB, BCTAHOBMEHUX YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.14.4. Tlpotarom Aii KpeauTHoro Aorosopy He gonyckatn 3akputta PaxyHky y BaHky, 3 akoro 3AaivicHIETbCH
norawieHHst Kpegury.

13.4.14.5. Tlpotarom gii KpegutHoro Aorosopy MMCbMOBO MOBIAOMAATU BaHK Npo yknageHHs iHLWWX MPaBOYMHIB,
CNPSIMOBaHUX Ha OTPUMaHHA KpeauTiB, NO3nK abo iHWKWX Aorosopis, Wo 6 npusBoaunyM Ao aHanoriyHnx abo CXOXMX HacniakKis,
He BUCTynaTu NopyvyuTenem 3a Kpeautamu, No3ukamu Ta iHWK1MK, Y TOMY YMCHi FPOLLOBUMY, 3000B’si3aHHSIMM TPeTiX Ocib.

13.4.14.6. TucbmoBo nosigomntTn baHk npo ydvacTb KnieHTa y Oyab-skini cygoBi cnpasi npoTsirom 5 (n'atwm)
KaneHgapHUX AHiB 3 4aTu, KONKU cTano npo ue BigoMo.

13.4.14.7. Y BunagKky NpPOCTPOYEHHS] BMKOHAHHA Oyab-Akux 3060B’A3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(mecaTtn) kaneHgapHuX OHIB 3 4aTW OTPMMaHHS NMCbMOBOI BUMOrM baHky Hagatn Ao BaHKky aokymeHTanbHe NigTBEpOXEHHS
OTPMMYBaHOrO MOTOYHOrO Aoxody. Hapgasatm Banky OOCTOBipHY iHOpMaLilo Ta AOKYMEHTU, HadaHHA sKkux nepepbadveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BwukopwuctoByBaTh KpeamT Ha uini, 3a3HadeHi y BignosigHomy KpeauTHOMy AOroBopi.

13.4.14.9. Axkwo KnieHT mae Hamip OOCTPOKOBO posipBaTn KpeguTHWI [Orosip, LWNSAXOM MNogaHHA 3aaBu, KrieHT
30060B’A3aHMIA NMOBHICTIO MOBEPHYTU ofepXaHuii KpeauT, BKMOYaoum NpoLeHTH 3a kopucTyBaHHA Kpeautom, Komicii, a Takox
NEHI0 Ta iHWi MOXNUBI WTpadoHi caHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npoTsirom 30 kaneHAapHuWX [HiB HeobOXigHy iHcpopmauito Ans nepesipku
nnaTtocnpomoXHocTi KnieHTa Ta LinboBoro BukopuctaHHsa Kpeauty.

13.4.15. Y pasi po3miweHHsa Bknagy:

13.4.15.1. [OoTtpumyBaTncb ymoB [JoroBopy 6aHKiBCbKOro BKnaay.

13.4.15.2. Y pasi yknagaHHsa [loroBopy 6aHkiBCbKOro Bknagy, 3apaxysatu cymy Bknaay Ha BknagHunm paxyHky y po3mipi
Ta y CTPOKM, L0 BCTaHOBMEHi B [loroBopi 6aHKIBCLKOro Bkraay.

13.4.15.3. 3Beptatucb Ao baHky Ans o3HaomneHHs 3 [JoBigKo Npo cUCTEMY rapaHTyBaHHs BknagiB disnyHmx ocib B
nopsigky Ta y cnocib, wo Bn3HayeHi B po3aini 8 YOBO.

13.4.16. Y pa3i BigkpuTTa notoyHoro PaxyHKy Ta/abo noTtoyHoro PaxyHKy, onepauii 3a SKMM MOXYTb
3AiNcHIOBaTUCA 3 BUKOPUCTaHHAM MnaTtiXXHOI KapTKu:

13.4.16.1. Hapatn BaHky HeobxigHi JOKyMeHTU Ans BioKpUTTA PaxyHKy 3rigHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.4.16.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnsatm BaHk npo onepauii, WO He BWKOHyBanucb
Hepxartenem/Odepxatenem [JooaTtkoBoi KapTKM AN YOro LWoMicaus ocobucTo ogepxxyBaTtu y baHky Bunncky 3a PaxyHkom.

13.4.16.3. HeyxunbHO 4OTpMMYBaTUCh YCix MonoxeHb Uboro YABO, He posronolyBatu cgivi MNIH-kog Ta/abo peksianTtn
MnaTixHOT KapTkn, He nepenasaTtu NMnaTikHy KapTKy Y KOPUCTYBaHHA TpeTiM ocobaM, HaaiiHo 36epiraTtv MNnaTixHy kapTKy Ta
MIH-kog, BXMBaTM HeoOXiOHi 3axoaM Mo 3anobiraHH X MOLUKOOXKEHHS, BTpATW, BUKPaAEHHsi abo BUKOPUCTAHHSA TpeTiMu
ocobamu. Y Bunagky posronolieHHs MNIH-kogy Ta/abo peksiauTis MnaTtixkHOT kKapTKW, BTpaTW, BUKPAOEHHS, BUNy4eHHs MNnatixHoi
kapTkn Knient/Oepxatens [opatkoBoi lNnaTikHOI KapTkn 3000B'si3aHMIA HeranHo noeigomMmnty npo ue baHk ons HeranHoro
OGnoKkyBaHHA BigNoOBIAHOI [NaTiXHOI KapTKu.

13.4.16.4. 3bepirati yci OKYMEHTM 3a onepauisMu, 3pobneHumn 3 BUKOpUcTaHHaM natikHoi kapTku, npotsarom 180
(cTo BiciMaecaTn) OHIB 3 AaTn 34iNCHEHHs onepadii Ta HagaBaTu ix 4o baHKy Ha BMMOry OCTaHHbLOro abo Ansi BperynoBaHHA
CMipHMX CUTYyaUin.

13.4.16.5. Y Bunagky NOMWUNKOBOro 3apaxyBaHHs KoOWTiB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBX 3 (TPbOXx)
OnepadinHux (pobounx) AHIB 3 AaTN OA4epKaHHS BiANOBIAHOrO NOBiAOMNEHHS BaHky.

13.4.16.6. KoHTponioBaTu cBin ButpaTHui niMiT, HEe Aonyckaloum BMHUKHEHHs HecaHkuioHoBaHoro osepapadTy Ta
HeonnayeHux Komiciv. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabayeHi umm YOBO.

Y pasi BUHMKHEHHSI 3a pe3ynbTatamy onepauii 3a PaxyHkom HecaHkuioHoBaHoro osepgpadty, KnieHT 3000B’a3aHuin
cnnatutn baHKy MpoueHTM 3a KOPUCTYBaHHA Yy po3Mmipi, BCTaHoBneHoMmy Tapudamu BaHky, a Takox noracutu bBaHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BIAHOBUTU He3HmXKyBanbHWI 3anuvwiok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHux OHiB 3a AHEM BUMHUKHEHHs HecaHkuioHoBaHoro osepapadTy. [pu LboMy, HapaxyBaHHSA NPOLEHTIB
3a kopucTtyBaHHSA HecaHkuioHoBaHum OBepapadToM 34iNCHIOETECS 3a PAKTUHHUIA CTPOK KOPUCTYBaHHA Ta HapaxoBYETbCS He
nisHilwe nepepoctaHHboro OnepadiiHoro (po6o4oro) AHA HaCTyNHOro micaus. Akwo y nepeadavenuii uum YOBO tepmin KnieHT
He noracuTb HecaHkuioHOBaHWI oBepapadT, He BiAHOBUTL HesHuxyBanbHMM 3anuwok (y pasi HasBHOCTI), baHk mae npaso
noctaBuTu MNnaTixxHy KapTKy 4O €NeKTPOHHOro abo mMixkHapogHoro CTon-crnvcky.

13.4.16.7. CamocrTiiHo BperynboByBaTh hiHAHCOBI BigHOCUHM 3 [lepxaTtenamu [oaaTkoBMX KapTOK.

13.4.16.8. Y Bunagky BTpaTy abo kpagikku [MnatikHOi kapTky oppasy nosigoMutu npo ue baHnk. MNpu ubomy
Knient/OepxaTtens 3000B'A3aHnii HanpaButh baHky NnncbMoBY 3asBY Npo BTpaTy abo kpafpkky MnaTtikHoi kapTku npoTtarom 3
(Tpbox) OnepauinHMx OHIB 3 MOMEHTY Takoi BTpatTu abo kpadikku. Y pasi, KLU0 MMCbMOBY 3asiBy 3 MOBaXHUX MPUYMH
(3axBopioBaHHs, BigpsOXKeHHs, BignycTka) HanpaBuTu Hemoxnveo, Knient/[depxatene 3060B’A3aHuii nNpotarom 3 (TPbOX)
OnepauitHux [HIB 3 MOMEHTY 3akiH4YeHHSs Aii Takux o6cTaBuH HanpaBuTh BaHky nucbMoBY 3asiBy Npo BTpaTy abo Kpagixky
MnaTiXHOT KapTKW.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHS JOroBOpY GaHKIBCLKOrO paxyHKy, sik 3a BMacHOI0 iHIiLiaTMBO, Tak i 3a
iHiuiaTnBOl BaHkKy, 40 AaTK NOro posipBaHHs noracuTu 3aboproBaHicTb nepen baHkom y noBHOMY 06cs3i.
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13.4.16.10. OnnavyBaTu yci onepadii, npoBeaeHi 3a gonomoroto MNnaTtikHoT KapTku, 3AiCHEeHI nicnsa kpaaikku abo BTpaTn
MnaTiXkHOT KapTKK, Y pasi HECBOEYaCHOro NoBigoMneHHs baHky npo kpagixkky/BTpaty MNnaTikHOT kKapTKu.

13.4.16.11. 3pgivicHioBaT! MOMNOBHEHHA PaxyHKy y poawipi, AocTaTHboMy Ans 3abesneyeHHss BaHky MOXnuMBICTb
3[iMiCHIOBaTM JOrOBIpPHE CMUCAHHS Y NOpAAKy, BUu3HadeHomy umm YIBO .

13.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[oaaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MicALS, HACTYNHOro 3a MicAuem ocdopMneHHs lNMnaTikHOT kapTkn abo nogaHHs 3asBm Npo BUMYCK MnaTikHOT KapTKu.

13.4.16.13. 3sepTatucb Ao baHky Ans o3HaomneHHs 3 [10BiAKOK Npo CUCTEMY rapaHTyBaHHS BKragiB gisnyHuX ocib B
nopsiAKy Ta y cnocib, wo Bu3Ha4veHi B po3aini 8 YABO.

13.4.17. Y pasi ocpbopmneHHsa Kaptku PP:

13.4.17.1. 3abe3neunTn HasABHICTb Ha PaxyHKy rpolIOBMX KOLLTIB, L0 HeobxiaHi Ansa cnnatu BiaBigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTtu KoMmicii 3a Bugady komnnekTty PriorityPass.

13.4.17.2. 3pincHioBaTn cnnarty BiggigaHHa VIP-3aniB KnieHtom Ta 1oro roctamu, BignosigHo go n. 5.8. usoro YABO.

13.4.17.3. [oTpumyBatucsa ymoB KOpuCTyBaHHSA nocnyramu PriorityPass, wo Buknagenun y n. 5.8. uboro YOBO, Ta
Mpasun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpumyBatucs YMOB, LLIO PeryniowTb nopsaok kopuctyBaHHa VIP-zanamn. 3asHadeHi ymoBu, WO
HasuBalTbca «[lpaBuna ekcnnyartauii», HaBeAeHO Ha 3BOPOTHOMY 6oui obknaauHkm katanory PP, o BXOAUTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopucTyBaHHs TpeTiMm ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHS TepMmiHy Aii kapTku PriorityPass, HerainHo
nosigomuTtu npo ue AgminictpaTopis komnaHii PCL 3a TtenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.17.7. Cnnatntu yci BigBigaHHa VIP-3aniB, WO CynpoBOOXKyBanucb 3 BUKOPUCTaHHSAM  BKpaAeHOi/BTpayveHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMeHTYy Kpapixku/BTpaTu/aHynioBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
GaHKiBCbKOro OH4, Wo cnigye 3a gHem, konu Knient, BignosigHo o lMpaBun kopucTyBaHHA kapTkoto PriorityPass, nosigomus
BaHk npo kpagixky/BTpaTy/aHynioBaHHsA kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCA Y BUNaaKy BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, LWo NoB’a3aHui
3 BigBigaHHaM VIP-3aniB aeponopTis, cnnatnty baHky wtpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTis y po3Mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

13.4.18. CamocCTiiHO O3HaloMNIOBaTUCb 3 YMHHMMKM Tapudamm Ta/abo 3miHamu po Tapudgie T1a YOBO,
onpunogHeHnmy baHkom y nopsigky, nepeabadeHomy YOBO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHux BaHkom, nogatn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 ysoro YABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHuX KOWTIB 3abe3neuntn JocTyn Ao TenedoHHOi
MepeXxi i CaMOCTIHO onnavyBaTy NOCAYrM NOCTavanbHUKIB 3B'A3KY 3a ii KOPUCTYBaHHS.

13.4.20.1. BukopuctoByBatu COO Tinbku Ha TEXHIYHO cnpaBHOMY 0bnagHaHHi.

13.4.20.2. 36epiratn koHdIAEHLIAHICTb YCiel iHdopmaLii, NoB's3aHoi 3 BUKOPUCTaHHAM 3acobiB iHOpMaLiiHOro 3axmUCTy
(Cnoeo-naponb, ogHopa3sosuii kog) y COO, a Takox iHLWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro JOroBopy.

13.4.20.3. HerawHo cnoBicTuT BaHk Npo HecaHKLioHOBaHuUiA focTyn Ao 3acobiB iHopMauiiHoi 3axmcTy, abo 3arpoay,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnosicTuT baHk Ans BHeCeHHs B6yab-AKMX 3MiH Ha NigCcTaBi BiANOBIOHOT 3a8BU Ha 3MiHY PEKBI3UTIB
y BUNagKy 3miHn aaHnx KnieHta HagaHux paHiwe o baky.

13.4.21. Y pasi nigkntovyeHHs Ao Cucremm FreeBank:

13.4.21.1. KnieHT 3060B’A3aHuiA yTpMMyBaTK y cripaBHOMY pob0o4oMy CTaHi NepCcoHanbHMin komm'ioTep Ta/abo MobBinbHWiA
NPUCTPIN, 3 AIKOro NPOBOANTLCA MiAKMOYEHHS Ta BXig 4o Cuctemu, 3abe3nednT Moro NigkntoYeHHs 4o Mepexi IHTepHerT.

13.4.21.2. 36epiratu ineHTUdikauiiHi gadi KnieHta y micusx, HeQoCsXKHUX ANnst CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HecaHKLUioHOBaHWI JocTyn Ao laeHTudikauinHmx aaHnx KnieHta, TepMiHOBO MPUMUMHUTY BUKOPUCTaHHst CucTeMu, JOBECTU Lie 0
Bigoma BaHky ons 3giicHeHHs 3axodiB 3 3anobiraHHs Waxpancbkux A Towo. Y Bunagky BTpaTu (Kpagikkn) loeHTudikauinHmx
nanux KniieHta Ta/abo OcHOBHOro Homepa TenedoHy, Ha KA 34iNCHI0ETLCS BignpaBneHHs OgHOpas3oBoro UMGpPOBOro Naporsto,
abo npu BMABMEHHI BUNaaKiB NpoBedeHHs 3a paxyHkoMm KnieHTa onepauii, Wo iM He CaHKLiOHOBaHi, HeramHo 3BepHyTUCs A0
cnyx6wu niaTpumkm BaHky 3 BUMororo 6rnokyBaHHs goctyny Ao Cucremi 4o cnyxou niaTpumkm 3a TenedoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOpsSAKY 0COBMCTO 3BEPHYTUCH
no baHky i nogatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3miHy OcHoBHOro Homepa/ [logatkoBoro Homepa TenedoHy. Y
pasi He nosigomneHHst KnieHtom npo 3miHy OcHoBHOro Homepa/ [JoaatkoBoro HoMepa TenedoHy baHk 3BinbHseTbCA Big 6yab-
SIKOT BiANOBIAANbHOCTI, LLO MOXe BUHUKHYTW Y 3B’A3KY 3 BignpasneHHsMm baHkom Knienty OgHopa3oBoro umMdpoBoro naponto Ha
nonepegHin OcHoBHWIA HoMep/ [loaaTkoBuii Homep TenedoHy. CTOPOHW NOro4XKYTHCS, WO 3a3Ha4YeHHsAM KnieHTOM y YeproBomy
JOroBopi Mpo oTpumanHa nocnyr baHky HoBoro CroBa-naponto 1a OcHoBHOro Homepa/ [JogaTKoBoro Homepa TenedoHa
BBaXa€ETbCH HANEXHMM MOBIJOMIMEHHAM NPO 3MiHy Ta He noTpebye okpemoro BHeceHHs CToOpoHamM BiAMNOBIOHMX 3MiH A0 iHLIMX
yKnageHux 4OoroBopis.

13.4.21.3. KnieHT € BignoBiganbHMM 3a BXXUBaHHS YCiX HEOOXiOHNX OpraHis3auiiHux 3axoaiB 3 6e3neku y Linsx 3anobiraHHs
OOCTyny He ynoBHOBaXeHux ocib Ao Cuctemu, a Takox Ans 30epeXeHHs 1 BUKOPUCTaHHS loeHTudikauinHux gaHux KnieHrta
TaKMM YMHOM, WO6 He [OoMyCTUTM iX MOTPanssiHHA y PO3MNOPSKEHHs He YMNOBHOBaXeHMX Ocib i ans 3anobiraHHs X He
YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.21.4. KnieHT Hece BignosiganbHicTb 3a yci cBoi Aii y Cuctemi, skwo Bxia 4o Cuctemu 6yno 34icHEHO 3 BipHUM
BBEAEHHSM laeHTudpikauiiiux gannx Kniedta y Cucremi.

13.4.21.5. [Ona npoBefeHHs1 po3paxyHKOBMX onepauii npu poboti 3 Cucrtemor HagaBatu bBaHky EneKTpOHHI
OOKYMEHTU, 3anoBHIOKYM YCi HEOOXIAHI ONs BUKOHAHHA onepauii pekBisvTu, BianosigHo 0o BumMor usoro YABO, Bumor (3anuTis)
CucTeMun Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.21.6. KoHTponioBaTu po3Mip 3anuLiKy, pyX KOLTiB Ta BiANOBIAHICTb 34iMCHEHNX onepadin 3a cBoiMuM PaxyHkamu.

13.4.21.7. OnnavyBaTu nocnyrn baHka 3 obcnyroByBaHHs y CUCTEMi 3rigHO 3 Ail0YUMMWM HA MOMEHT HafaHHS Takux
nocnyr Tapucgamu baHky.

PO3ain 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BIJIbHEHHSA Bl BIANOBIAAJIBHOCTI
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14.1.CTOpOHU HecyTb BiAMNOBIAANbHICTb 33 HeEHaneXxHe BUKOHaHHS CBOIX 0OOB’A3KIB BiAMOBIAHO OO BMMOP YMHHOMO
3akoHoAaBcTBa YkpaiHu Ta ymoB uboro YOBO0.

14.2. CTOpOHU 3BINbHATLCS Bif, BignoBiganbHOCTI 32 HEBUKOHaHHA abo HeHamnexHe BMKOHaHHSA ymoB upboro YABO y
BUNafKy HacTaHHs Ta Aji o6cTaBnH HenepebopHOT cunu, LWo 3HaxXoAATbCA no3a Mexamu KoHTponto CTopiH, Ta Aki CTOpoHu He
mornu nepenbauntn abo 3anobirtn, AKWo Taki 06CTaBMHM HenepebOopHOI cunu Npu3BenVW A0 HEMOXIUBOCTI BMKOHAHHS
CtopoHamu cBoix 060B’A3KiB (hopc-maxkopHi o6cTaBmHK). [1o 3a3HavyeHnx o6cTaBvH HenepebopHOi CMnu HanexaTb: BiCbKOBI
Aii, He3anexHo BiA akTy OrofnoLeHHs BiiHW, MOBCTaHHSA, aKLjii rpOMagCcbKoi HENOKOPW, CTUXIVHI finxa, ToLwo.

CTOpOHN [OMOBMANCH, WO Y pasi HacTaHHSA opC-MaKopHUX obcTaBuH, KoxHa 3i CTOpiH iHopMye ofHa OfHYy
HeBiAKNagHO Ta He BUMarae Bia iHWOI CTOPOHM BiALIKOAYBaHHA MOXNUBMX 36uTkiB. MNepion 3BiNbHEHHS Bif BignoBiganbHOCTI
NOYMHAETECH 3 MOMEHTY OrOSfIOLIEHHS HE BWKOHYIOYOID CTOPOHOID (DOPC-Maxopy i 3aKiHYyeTbCA Yy MOMEHT Hopmanisauii
00CTaHOBKM, O NOBMHHO BYTU MiATBEPAXXEHO BiANOBIAHUMKU AOKyMeHTamu. [Micna npunuHeHHs aii dhopc-MaxopHMX o6CTaBuH
3060B's13aHHA 3a UMM YO BO, CTpOK SikMX HacTaB, NignaraTb TePMiIHOBOMY BUKOHAHHIO.

14.3. baHK 3BiNbHAETLCSA Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BMKOHaHHSA) 3060B’s3aHb 3a uvm YOBO y
TOMY BMNaAKy, SKWO BiANOBIAHO A0 YMHHOMO 3akoHoAaBCcTBa YKpaiHu byae nposeaeHe NPpMMYCOBE CMMCaHHA (CTATHEHHS) KOLWTIB
3 PaxyHky KnieHTa abo HaknageHwii apeLuT Ha rpoLUoBi KOLWTW Ha PaxyHKy y nopsaKy, BCTAHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM
YKpaiHu, Wo npusseae 40 HEMOXITMBOCTI HaNeXHoro BUkoHaHHA BaHkom ymoB uboro YOBO.

14.4. BaHK He Hece BiQNOBIAANBHOCTI 3@ MOXNMBE PO3roNoLeHHs1 iHopmaLii Npo pyx kowTiB 3a PaxyHkom KnieHTa, wo
MOXe CTaTuCa BHaACNiOOK BiACYTHOCTI HanexHoro 3axucTy nepeabadeHnx gomosrneHoctamu bavka Ta KnieHta cnocobis
(kaHanis) nepenavi iHdopmauii. KnieHT ycigomMnioe pusmk nepegadi iHdopMaLii kKaHanaMmm 3B’s3Ky, L0 MakoTb HU3bKWI PiBEHb
3axucTy, Ta npurmae Ha cebe BigNoBiAHI PU3NKN.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HeOTpMMaHHS abo HecBoevacHOro oTpuMMaHHsA KrieHToM nucbMoBOil
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, LWo Bka3daHa y 3assi-3roga, abo yroai npo HagaHHSa BaHkiBCbKOi nocnyru, SKLWwo
KnieHT He nosigomuB BaHK Npo 3MiHy CBOro Micus MNPOXUBaHHA (agpecy ONA OTPMMaHHS KOPEeCMOHAEHUIT) Yy nopsaky,
BM3HavyeHomy umm YOBO, Ta/abo BigMoBu HagaTtu KnieHTy nocnyry ta/abo npoBecTu onepauito, SKLWO BOHM He nepenbayeHi
Tapudamu baHky Ta/abo BigCYTHOCTI y BaHKy TeXHIYHOI MOXNUBOCTI Ha iX NpoBeAeHHsA/HadaHHSa Ta/abo B iHLWMX BUNagkax,
nepenbayeHnx YOBO Ta/abo 3akoHoO4aBCTBOM YKpaiHW.

14.6. baHK He BignoBiaae 3a cuTyalii, WO 3HaxX04ATbLCA M03a MOro KOHTPONeM i NoB'A3aHi 3i 360aMKU Yy pobOTi 30BHILLHIX
cucTem onnaTu, po3paxyHkiB, 06pobku i nepeaayi AaHnx Ta/abo 3a BUHMKHEHHS iHLWMX KOHAMIKTHUX CMTyaLii no3a ccpepoto 1oro
KOHTPOIIO.

14.7.BaHk He Hece BiQNOBIAANbHOCTI 3@ TEXHIYHMI CTaH KOMN'FOTEPHOrO Ta iHLWOro ycTaTKyBaHHSA KrnieHTa, HU3bKy SKiCTb
po6oTn anapatypu ATC (aBTomaTn4HOi TenedoHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHanis IHTepHeT y KnieHTa Ta/abo
NPUNWHEHHSA BUKOPUCTAHHS CUCTEMU Yepes3 BIOKMIYEHHSA enekTpoeHeprii Ta/abo yLKomKeHHA KaHanie 3B'A3ky, 3a 360i, Wo
MOXNMBI y pesynbTaTi BMKOpUCTaHHa KnieHToM nporpamHoro 3abeanedveHHs, Ta/abo y BunNagKy 3apaXeHHs MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNaaky BiACYTHOCTI 3B'si3ky 3 BaHkom He 3 BUHU BaHky.

14.8.Hi 3a skux ymoB BaHk He Hece BignosiganbHocTti nepen KnieHTom 3a 6yab-aki onocepenkoBaHi, nobivHi abo
BMNagKoBi 30MTKM 4uM Wwkody ( y TOMy Yucri ynyLieHy BUrogy), HaBiTb Y BUNaAKy, SKLLO BiH OyB NOBIZOMINEHMI NPO MOXIMBICTb
BUHUKHEHHSI TakuX 30UTKIB YK LLKOOM.

14.9.Y pa3si HapaHHa KpeauTy:

14.9.1.3a HeBUKOHaHHs 3060B’A3aHb 3a ogepxaHuMm Kpegutom, KnieHT cnnavye BaHky neH 3a KOXeH [feHb
NpOCTPOYeHHst abo wTtpad, BianosigHO Ao yMoB KpeanTtHoro aorosopy. KnieHT TakoxX BiALIKOAOBYE iHLWI 30UTKW, 3aBaaHi baHky
HEBUKOHaHHAM 3000B A3aHb. CnnaTta neHi He 3BinbHAEe KnieHTa Big chnnaTtyv MpoueHTiB 3a (PakTUYHWI Yac KOPUCTYBaHHSA
KpeaAUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro Joroeopy.

BkasaHa neHs/wTpad € WTpadHO CaHKUie Ta CTAryeTbCs NoHa 36UTku, noHeceHi baHkoM y 3B’s13Ky 3 HEBMKOHAHHSIM,
HeHaneXxHnM BUKOHaHHAM KnieHTom cBoix o6oB’a3kiB 3a YOBO Ta cnnavyeTbcs y rpyBHiI.

14.9.2. lWtpadHi caHkuii 3a umm YBO cnnadvytotbes KnieHToM Ha nigcTasi nMcbMOBOi BUMOrY BaHKy y cTpoku, BKasaHi y
Taki BUMo3i. Cnnata wrpadHMUX CaHKLi 3AiINCHIOETECS Y HaLioHanbHIA BanioTi.

14.9.3.Cnnata neHi Ta wrpady He 3BinbHAE KnieHTa Big BUKOHaHHS iHWKNX 3060B’A3aHb, nepeabaveHnx uum YOBO.

14.10. Y pa3i BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece BignoBiganbHiCTb 3a onepaldii, 30iCHeHi 3 BUKOPUCTaHHAM Ycix [naTikHMX KapToK, eMiTOBaHMX A0
PaxyHKy, y TOMy uucni 3a onepauismu, WO He BumaraiTb ABTopwm3auii. Ha KnieHTa noknagaetbcs 060B'sI30K MOralleHHs
3aboproBaHOCTi 3a PaxyHKoMm, BKMo4ao4un 3aboproBaHicTb, L0 BUHUKNA Yy pe3ynbTaTti i JepxaTenis [oaaTkoBOT KapTKu.

14.10.2. KnieHT Hece NOBHY BiANOBIgANbHICTb 3a 34iMCHEHHS yCiX onepaui 3a PaxyHKoM, BUKOHaHWX 3 BUKOPUCTAHHAM
MnaTixkHnx kKapToK BiaKpUTMX 8o PaxyHky (y Tomy uncni [looaTKkoBUX KapToK) y pasi BTpaTu, Kpagixkku, BUNyYeHHs, KomnpomeTadii
MnaTixHoT kapTkn abo MIH-koaQy [O MOMEHTY GrnokyBaHHS Ta NOCTaHOBKM MNaTikHOT kapTkK Y MixkHapoaHui CTon-nucT Ta nicns
BUbyTTA 3i CTON-nNncTa, AKWO TepMiH Aii MnaTikHOI kapTku e He cnnue, ane KnieHT BiAMOBNSIETLCA Bi NOOOBXEHHST TEPMiHY
nepebyBaHHs MNnaTixHOT kKapTkm y CTOM-NMUCTI 3i cnnaTor BignoBigHOI KOMICi BianosigHo 0o Tapudie BaHky, a TakoX SAKLIO
KnieHT cBoeyacHo He HagaB y baHk NncbMoBY 3asBYy Ha NOCTaHOBKY MnaTixHOiI kapTkv y CTOM-NNCT (Y TOMY YMCTTi MidKHapOAHWIA)
BignosiaHo go ymos YABO.

14.10.3. KnieHT Hece nOBHY BIANOBIAAMNbHICTL 3@ MOXMMBI BTpaTM KOWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpoMeTauii MnaTtikHol kapTku, y TOMY uucni y pasi BiAMOBU Yy HagaHHi baHky iHdopmauii Npo CBOiI KOHTaKTHi HOMepu
TenedoHiB, dakciB, aapecy eneKTPoOHHOT NOLTU, HaAaHHSA HeAOCTOBIPHOT iHOpMaLLil NPO KOHTaKTHI HOMepu TenedoHiB, hakcis,
afpecy eneKkTPOHHOI NoLwwTh abo HECBOEYACHOIO MOBIAOMIIEHHSI NPO 3MiHY KOHTaKTHUX HOMepIB TenedoHiB, dakcis, agpecu
€EeKTPOHHOI MOLITK, @ TaKoX Y pasi BiAMOBU Bifl KOPUCTyBaHHA nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BiQNOBIAanbHOCTI 3a 34iMCHEHHS MNAaTiXKHUX onepauii, sKwo MNnaTikHy kapTky 0yno BUKOPUCTaHO
6e3 isnyHoro npea'seneHHs KnieHTom Ta/abo enekTpoHHOI igeHTudikauii camoi MnarixHoi kapTku i KnieHTa, okpiM BMnagakis,
sKwo baHkom foBeaeHo, Wo aji umn 6e3gianbHiCTe KnieHTa npyussenu Jo BTpaTtu, HE3akoHHOTO BUKkopucTaHHa MIH-kogy abo iHwoi
iHdpopmaLii, o Aae 3Mory iHilitoBaTV NnaTkHi onepauii.

14.10.5. KnieHT Bignosigae 3a BWKOHaHi onepadii 3 BUKOpUCTaHHAM naTtixHOT kapTku, SKWO Taki onepauii 3pobneHi
TpeTiMn ocobamu 3a 3rogoto KnieHTa, a TakoX sKWO Taki onepauii 3pobneHi ocobamu, skum Jepxartens nepedas lMnatixHy
kapTky. CymMmn Takumx onepauii Ta CymMn KOMICIMHOI BUMHaropoam 3a Taki onepadii, nignaraioTe cnucaHHio 3 PaxyHky KnieHta
LUNSXOM X AOroBipHOro cnucaHHa 3rigHo 3 ymosamu YBO.
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14.10.6. BaHk 3060B’si3aHU BiALKoAyBaTK YCi 30UTKM, LLO BUHUKMM BHACNIAOK HEAOTPMMaHHA H1UM Bumor YBO, y pasi
potpuManHsa Knientom/Oepxatenem sumor YOBO Ta nopsinky 3BepHeHHs 4o baHky, BusHadeHoro B YBO0.
14.10.7. BaHK He Hece BignNoBiAanNbHOCTI y BUNAAKY:
- TEXHIYHUX MOMUMOK Ta 3aTPMMOK Mig Yac nepepadi iHdopmadii y Burnagi SMS-nosigoMneHs, WO BUHUKIU HE 3 BUHMU
BaHky;

- BignNpasBkun iHpopmauii y Burnsaai SMS-nosigomneHb abo eneKkTPOHHOI MOLWTH, WO He 3abesneuvye il rapaHTOBaHOI
poctasku KnieHTy Ta 36epexeHHs Ti KoHdiAeHUIMHOCTI; AoCTyny TpeTix ocib Ao AaHoi iHdopmadii. KnieHT yceigomnioe,
Lo Ao iHdopMauii, BignpaeneHoi y Burnaai SMS-nosigomneHs abo enekTpoHHOI NOLLUTO, MOXYTb MaTh JOCTYN TpeTi
ocobu, ockineku Takui cnocib signpasku iHopmMauii He 3abeanevye i HaAiMHWIA 3axXMCT Ta KOHMIAEHUINHICTb;

- BiJCYTHOCTI KOHTponto 3 6oky KnieHTa wopo pyxy KowTiB 3a PaxyHkom, y TOMy 4ucni, y Bunagky Bigmosu KnieHTa Big

KopucTyBaHHA nocnyroto GSM-banking.

14.10.8. baHk He BignoBigae 3a BiOMOBY TPeTbOi CTOPOHWU NPUIHATK MnaTikHy KapTKy Ta/abo 3a 0OMeXeHHs Lwono
BUKOPUCTaHHSA NaTiXHOI KapTKW, BCTAHOBMNEHI TPETLOK CTOPOHO0, 30KpeMa, Y pasi BCTAHOBMEHHS NIMITIB TPETbOK CTOPOHOI0
Ha cymy oTpumaHHs [lepxaTtenem roTiBkm y baHkomaTax (0A4HOpa3oBo, NPOTAroM AHS, 3a MicALb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHA rpoLloBux 30060B'A3aHb 3a onepauismu, WO 34iACHEHI 3
BUKOPUCTaHHAM Ycix [MnaTtikHux kapTok Ta/abo [dogaTkoBux KapToK, BUNYyLlEHWX A0 PaxyHKy, BNpOOOBX YCbOro CTPOKY
KopucTtyBaHHa Humu. Ha KnieHTa noknagaeTbca 0OOB’A30K norawieHHA 3aboproBaHOCTi 3a PaxyHkom, Bkmovaroun
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi givi JepxateniB JloaaTKoBMX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyauii, NoB’aA3aHi 3i 36oem poboTV NNaTiXHUX cuctem, 3acobiB 3B’A3KY, CUCTEM
06po0bku 11 Nnepefadi AaHux, Wwo nepebyBatoTb No3a cchepoto BnnmBy baHky.

14.10.11. BaHK He Hece BianoBiganbHOCTI 3a 36UTKW, HaHeceHi KnieHTy y pe3ynbTarti Ai TpeTix ocib, SKLWO Npu 34iNCHEHHI
onepadii ineHTndikauia JdepxaTtens MNnaTikHOT kKapTkn NpoBOAMNAacs METOA0M ronocoBoi ABTopu3adii.

14.10.12. BignosiganbHicTb 3a yci onepadii, nposeaeHi y mepexi IHTepHeT, Cuctemi FreeBank, 3 BuUKOpuCTaHHAM
MnaTixxHOT kapTkM noknagaTbca Ha KnieHTa. KnieHT Hece pusnKy MOXMIMBOrO PO3ronoleHHst iHdopmalii Wwo CTaHOBUTb
GaHKiBCbKY Ta iHLIY OXOPOHIOBaHY 3aKOHOM TaemHuUto KnieHTa Ta Moro nepcoHanbHUX AaHnx npy nepegadi takoi iHdopmauii
BaHkoM 3acobamu nowToBOro 3B'A3Ky, Ta/abo enekTpoHHoi nowTtu Internet, Ta/abo HanpaBneHHs SMS-nosigomneHb 3a
KOHTaKTHO iHdhopMmaluieto KnieHTa, 3a3HayeHoo ocTaHHiM y 3asBi-3rogi Ta/abo yroai npo HagaHHs baHkiBcbkoi nocnyru, Ta/abo
3asaBi Npo 3miHy gaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTteneM 3a HecaHKLiOHOBaHi ocTaHHIM onepadii 3
BUKOpUCTaHHAM lNnaTixHOI KapTku y pasi Biamosu Jepxatensa 3abnokysatu lNnatikHy kapTky BignosigHo Ao ymos YABO.

14.10.14. KnieHT Hece BignoBiaanbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoByHOTbCsl Ha PaxyHok.

14.10.15. OepxaTenb Hece MNOBHY BiANOBIAANbHICTb 3@ NPAaBWUMbLHICTb Ta KOPEKTHICTb BBEAEHHSA AaHnx y BbaHkomaTax.

14.10.16. Y pasi nopyLweHHsa baHkom 3 BUHW BaHKy BCTAHOBMEHWNX CTPOKIB:

-BUKOHaHHs1 fopyyeHHst KnieHTa Ha nepekas KowwTis, abo

- 3aBepLUeHHs nepekasy KowwTiB Ha PaxyHok KnieHTa-oTpuMmyBaya KOLITIB,

BaHk cnnadvye KnieHTy neHw, NpoLeHTV Ta Bi4LWKOAOBYE MOMY 306UTKM y 3aranbHOMY y3romxeHoMy CTopoHamu po3mipi (3
ypaxyBaHHaM iHaekcy iHdnsuii) 0,01 BigcoTka Cymmn NpOCTPOYEHOro NAaTEXy 3a KOXHUIA AeHb NPOCTPOYEHHS, ane y Oyab-sikomy
pasi He Binblue 2 BiACOTKIB CyMV HEHANEXHOro nepekasy.

14.10.17. VY pasi:

- MOMWMKOBOIO Nepekasy KoWTiB 3 paxyHka KnieHTa sk HeHanexHOoro nnaTHuka, Wwo crtascs 3 BUHU baHky, abo

- nepekasy KowTiB 3 paxyHka KnieHTa 6e3 3akoHHMX MNigcTaB, 3a iHiLiaTMBOK HEHANEXHOro CTArysada, 3 NnopyLleHHaM

YMOB JopyyeHHs KnieHTa-nnaTtHuka Ha 34iMCHEeHHA OOroBipHOro cnucaHHA abo BHacnigokK iHWMx nomMunok bawky, Lo

cTanucs 3 BuHM baHky,

BaHk cnnavye KnieHTy neHio Ta BigWKoAOBYE MOMY 30UTKM y 3aranbHOMy y3rogxeHoMmy CTopoHamu po3Mipi (3 ypaxyBaHHAM
iHoekcy iHdnsauii) 0,01 BiacoTka cymy MOMUNKOBOTO Nepekasy, MOYMHa4U Bif AHSA Nepekasy 00 OHst MOBEPHEHHS CyMU nepekasy
Ha PaxyHok KnieHTa 3a KoXHUI AeHb NPOCTPOYEHHS, ane y Oyab-akomy pasi He GinbLue 2 BiACOTKIB CyMy MOMUIIKOBOIO Nepekasy.

PO3AIN 15. CTPOK Ali YABO0, NOPAAOK PO3IPBAHHSA YOBO

15.1. [is uboro YOBO npunuHseTtbes 3a 3rogoto CTopiH, abo y Bunagkax, nepegdadeHmx umm YOBO Ta/abo YnHHMM
3aKOHOAABCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3ailncHI0eTbCS:
15.2.1. 3a iHiuiaTnBoto KnieHTa:
-y Bunagky 3akputtsa KnieHtom ycix PaxyHkiB Bigkputux B baHky;
- y BUnagky Hesroam KnieHta 3 3anponoHoBaHumu Bankom 3amiHamu go YOBO, y nopsaky, nepenbaveromy n. 2.7. YOBO.
15.2.2.3a iHiuiaTnBoto baHky:
-y Bunagky 3akputta KnieHtom ycix PaxyHkiB BigkpuTux B baHky y Bunagkax nepepbaverux YOBO ta/abo 4nHHMM
3aKOHOA,aBCTBOM YKpaiHu.
15.2.3.4KWO Ha MOMEHT BUSBMEHHST Hamipy npunuHntu aito YOBO 6yab-akoto i3 CtopiH mik BaHkom Ta KnieHTom €
yKnageHi JOroBOpu, CTPOK Ail AKMX He 3aKiHYMBCSH, TO NPaBoBi Hacniaku posipeaHHs YABO y uboMy BUNagKy Takox MOXyTb ByTn
nepenbayeHi okpeMrMM YMOBaMU BifNOBIAHNX LOTOBOPIB.
15.3. PosipaHHs YOBO npunuHsie aito ycix oopMneHnx B MOro Mexax baHkiBCbkMx Nocnyr.
15.4. TlpunnMHEHHs OKpemMoro AoroBopy, yknageHoro y mexax YBO Ta/abo BiomMoBa Bif 0TpMMaHHsI/HagaHHst OKpemoi
BaHkiBcbkoi nocnyru, He npunuHse givo YABO.
15.5. lMopsgok Ta nigctaBy NPUNMHEHHS] OKPEMOrO AOroBOPY, YknageHoro y pamkax YABO, BusHavaeTbes unum YOABO
Ta yMOBaMu OKpemoro JoroBopy.

PO341N 16. NPUKIHLEBI MONOXEHHA

16.1. YIOBO ans KnieHta Habupae unHHOCTI 3 Aatv npuiiHaTTa KnieHtom My6niyHoT npono3uii Ta aie 40 MOMEHTY oro
posipBaHHs, BignosigHo ao ymos YBO.
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16.2. Wnaxom npuegHaHHsa go YOBO KnieHT Hagae 3rogy Ta NOrogXXyeTbcsa 3 TUM, Wo baHk mae npaBo 3gificHioBaTU
OTO3MOMKY Ta BiAeo Harnsg y 3oHax oocnyroByBaHHsA KnieHTiB, dhoTorpadyBanHs KnieHTiB Ta iX 4OKYMEHTIB, a Takox chikcallito
yciMa MOXIUBUMU TEXHIYHMMYK 3acobamu KOHTakTiB 3 KnieHTamu (y ToMy yvcni aydio 3anuc tenedoHHUX po3MOB Ta iHLe) y
npuMieHHAx BaHky Ta Ha npucTposix BaHky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyroByBaHHsa KnieHTiB. baHk mae
npaBo 36epiratn Bigeo3anucy Ta doTorpadii y noganswoMy, a TakoX NnowmpitoBaTh ixX y Bunagkax, nepegbadvyeHnx YMHHUM
3akoHopaBcTBOM Ykpainu. MpuegHanHam go YABO KnieHT Hagae BaHky npaBo BMKOpPUCTOBYBaTK Bigeosanucu, doTorpadii Ta
3anucm TenedoHHNX PO3MOB B SKOCTI AOKa3iB Y NpoLecyanbHux Aisx Ta NiaTBepaye, WO BUKOPUCTAHHS TakuX Bigeosanwucis,
doTorpadin Ta 3anucis TenegOoHHNX PO3MOB HE € NOPYLLUEHHAM NOro KOHCTUTYLINHMX NpaB., 3riaHo 3 ¢T. 31 KoHcTutyuii YkpaiHu,
a € HeoOXiAHMMM 3axof4amm 3 MEeTO 3anoBirTh 3MOYMHOBI YK 3'ACYBaTK ICTUHY Nif Yac po3cnifyBaHHS, AKLLO iHWKWMK cnocobamm
oJepxaTn iHhopmaLito HEMOXITMBO.

16.3. BperyntoBaHHs CrnopiB:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKaIOTb NpoTArom Aji usoro YABO, BUPILLYIOTLCS LLIASXOM NEPEroBOPIB.

16.3.2. Cnopu Ta npoTupivysa po3rnagalTbes y Cy40BOMY MOPSAKY BiAMnoBigHO 4O YMHHOMO 3aKOHOAABCTBa YKpaiHu.

16.3.3.  CTOpOHWM BCTaHOBMIOKTb CTPOKM MO30BHOI OABHOCTI 3a BUMOramu npo CTarHeHHs KpeauTy, BuHaropoau ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamToMm, KoMicismu, HeyCcTonku TpusanicTio y 10 (aecaTtb) pokis.

16.4. Y BcboMy, WO He nepegbayeHo obcenyrosyBaHHA UMM YBO, CTOpOHWM KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

16.5. baHk nigTBEpAXye, WO BiH € NMaTHUMKOM NoAaTKiB Ha NpubyTOK Ha 3aranbHWX MigcTtaBax, BigMoOBIOHO A0
MopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci amiHu Ta gonoBHeHHst o YOABO € YMHHUMW, SKLWO BOHM NPUIAHATI BignosigHo Ao sumor YOBO.

16.7. Y pasi, akwo 6yae 3pobrneHo BUCHOBOK NPO HE3AKOHHICTb, HEAIMCHICTL 260 HEMOXIUBICTb BUKOHAHHS Oy[b-sIKOro
nonoxeHHs YOBO, Takin BACHOBOK He BNnnBaTUMe Ha peLuTy nonoxeHs YABO.

16.8. bBaHk oronoweHHam MybnivyHoi npono3uuii, a KnieHT — nignucaHHsam 3asaBu-3rogn 3acsigvyoTb akT Toro, Lo
yknageHHus YOBO ta cami nonoxeHnHs YABO BignosigaoTb BinbHOMY BoneBusiBrieHHo CTOpiH, )oaHa 3i CTOpiH He 3HaxoanTbcA
nig, BNAUBOM TsXKKMX obcTaBuH, npumycy Towo, ymoBu YOABO ana CTtopiH € B3aeMOBUMAHMMW Ta MOBHICTIO 3pO3yMiNnMu,
CTopoHM gocarnu 3rogm Wwopao ycix ictotHnx ymos YABO.

PO3411 17. MICLUE3HAXOMXEHHA TA PEKBISUTU BAHKY

AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHINPO»

MicuesHaxooxeHHs: Ykpaina, 01033, m. Knis, Byn. XXunsHceka, 32,

BaHkiBcbka niueHsia Ne 70, BuaaHa «22» xoBTHa 2018 p. HauioHanbHuM 6aHkoM YKpaiHu,
IMH 143524004022,

Kop 3a €0PINOY 14352406, Kog 6aHky 305749

K\P 32007102101026 y HauioHansHomy 6aHky Ykpainum (Kog 6aHky 300001)

Be6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpy:

Ans A3BiHKIB Ha TepuTopii YkpaiHn — 0 800 507 700 (6e3koLTOBHO);

Ons A3BiHKIB HA TepuTopil YkpaiHu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rigHo 3 Tapucamm onepaTopa).

3actynHuk Monosu MpaeniHHA A. . MowceeHko
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