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MAT «BAHK KPEOWT OHIMPO», pani — bawk, BignosigHo o cT. 641 LinBinbHoro kogekcy YkpaiHu oronoiuye nyGnidHy
nponosuuito Ha yknageHHs YHiBepcanbHoro Aorosopy 6aHkiBCbKOro obcnyroByBaHHSA KNieHTIB-isndHux ocib y MAT «BAHK
KPEOUT OHINPO» (Hapani - «My6bniyHa nponoauuisi») 3 MeTol HagaHHA 6aHKiBCbKux nocnyr isn4HnMm ocobam Ha ymoBax, Lo
BUKNageHi Hwk4de. lMybniyHa nponosuuis posmiweHa Ha canti baHky 3a apgpecoto: www.creditdnepr.com.ua. [Ny6nivyHa
npono3auuis Habupae YMHHOCTI 3 AaTu ii onpuniogHeHHA Ha canTi baHky Ta gie 4o AaTu po3MilLleHHs 3as8BUM Npo 1 BiAKNMKaHHA B
Linomy abo 4acTKoBO.

Ha nigctasi cT. 641 Ta 644 LimeinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHA nepen diznyHMMmu ocobamu,
AKi NpurMatloTb (akuenTtytoTb) [yb6niyHy nponosuuito, HagaBaTu GaHKIBCbKI MOCNyrM B MOPSIAKY Ta Ha yMOBax, BU3HAYEHUX
YHiBepcanbHMM JoroBopoM 6aHKiBCbKOro obcnyroByBaHHs KnieHTiB-disanyHmx ocib y baxky (gani - YOBO) Ta 3a BcTaHOBNEHUMHA
BaHkom Tapudamu.

MpuiHATTA (akuenTyBaHHA) AaHoi MNy6niyHoT Npono3unuii 3aiNcHI0eTbCS idnyHOO 0coboto Ha nigcTasi cT. 634 LinsinbHoro
KoAekcy YKpaiHu Lwnsaxom noaaHHa 3asiBu-3roan Ha yknagaHHa YOBO Ta 3a yMOBM nogaHHs OOKYMEHTIB i BijOMOCTEW,
HeoOXigHNX ANg ifeHTudiKaLii Ta Bepudikauii ocobu, cyTi gianbHOCTI Ta diHaHcoBoro ctany. MpuiHaTTa MNybniyHoi npono3sunuii
i3nyHOO 0COBO0I0 3MJINCHIOETLCS B LIiNoMy Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bcima gopgatkamu o Hei, Tapudu banky, 3asBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpU Ta yroau, LWo yKrnagaTbes Ha niacTasi uboro oroBopy 3 METO
HafaHHA GaHKIBCbKMX MOCMyr, pas3oM CKragalTb EAVMHWUIA OOKYMEHT - YHiBepcanbHui JoroBip 6aHKiBCbKOro obcnyroByBaHHs
knieHTiB-pisanyHmx oci6 y MAT «BAHK KPEOUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. MNpegmeT gorosopy.

Po3gin 3. YMoBU po3milLieHHs1 6aHKIBCbKMX BKNagi..

Posgin 4. BigkpnTTa NOTOYHNX paxyHKiB Ta 3A4iNCHEHHS onepadin 3a LMK paxyHKamu.

Posgin 5. BigkpuTTa NOTOYHNX paxyHKiB, onepauii 3a SKUMN MOXYTb 3[iNCHIOBAaTUCA 3 BUKOPUCTaHHAM [1naTiHWX KapTok, Ta
30iNCHEHHA onepauin 3a UMK paxyHKamu.

Poagin 6. YMoBW HagaHHs CIOXMBUYNX KpeauTiB.

Posgin 7. YmoBu HagaHHa nocnyr y Cructemi «FreeBank».

Posgin 8. YmoBwu rapaHTyBaHHs Bknagis ®oHaoM.

Po3gin 9. [loroBipHe cnvcaHHs.

Posgin 10. HagaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdopmaLii.

Posgin 12. MNepcoHanbHi AaHi.

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOPiH Ta yMOBM 3BiNTbHEHHS Bif, BiANOBiAanbHOCTI.
Posgin 15. Ctpok aii YABO, nopsigok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBI NONOXEHHS.

Posgin 17. Micue3HaxomkeHHsi Ta pekBi3nTu baHky.

PO3ain 1. BUBHAYEHHA TEPMIHIB

1.1. BuU3Ha4yeHHs TepMiHiB

ABTOpM3auis — npoueaypa oTpUMaHHA 4O3BOMNY Ta NpoBeAeHHs onepaLlii i3 3acTocyBaHHAM [naTikHOT KapTKK, a TakoX
npoueaypa ycniwHoi peecTpauii KnieHTta y cuctemi anctaHuiiHoro 6aHkiBcbkoro ob6cnyroByBaHHsl « FreeBanky.

ApwminictpaTopu PCL — cniBpobiTHukn komnaHii PCL, siki HecyTb BignoBiganbHICTb 3@ HadaHHA Ta agMiHICTPyBaHHSA
nocnyr PP. KoHTakTHi gaHi AaminictpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, ®akc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha «acouinoBaHomy» piBHi.

ABTeHTUdiKaLiA — npouenypa BCTaHOBMEHHA BigNoOBIAHOCTI iHopmadii npo KnieHTa, HagaHoi HUM y TenedoHHOMY
pexuMi, i3 iHdopMauieto, Wo MicTuTbes y 6a3i gaHux baHky, Ta niaTBepakye dakT Toro, Lo ocoba, ska 3BepHynach, € BTaCHUKOM
PaxyHky Ta/abo pnepxaTenem KapTku Ha 3akOHHMX nigctaBax. Y pasi 3BepHeHHs1 KnieHTa 3 OCHOBHOro Homepy, npoueaypa
ABTeHTUiIKaLii knieHTa BiobyBaeTbCs 3a CNPOLLEHO NPOLEeaypOHo.

Bank — MYBJIYHE AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHIMPO» (ckopoyeHe HarimeHyBaHHSA AT « BAHK
KPEOUT OHINPO»), pekBianTu sikoro 3a3HadeHi B Po3sgini 17 YOBO.

BaHkiBcbka mocnyra — Oyab-sika nocnyra, 3a3HadeHa B n.2.2. YOBO, saky baHk Hapgae KnieHty Ha nigctasi YOBO.
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BuxigHi (Hepo6o4i) AHi — OHi, BU3Ha4YeHi BHYTPILWHIM rpadikoMm pobotn BaHKy, npoTarom skmx BigaineHHs BaHky He
3aincHioTb o6cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BigNOBIAHOT iHbopMaLii Ha iHopmauinHux cteHaax BiggineHs Barky Ta Ha OdiuinHomy canti BaHky.

ButpatHui nimiT — makcumanbHa cyma KowTiB, WO AocTynHa KnieHTy onsa 34incHEHHs onepauin 3 BUKOPUCTaHHAM
MnaTikHOT KapTKM | PO3PaxoBYETLCSA, AK PI3HWLA MK 3anvLLIKOM KOWTiB Ha PaxyHky Ta HesHuxkyBanbHUM 3anuvLikoMm, y pasi noro
HasIBHOCTi, CyMM aBTOPWU30BaHMX, ane He BigobpaxeHuMx Ha PaxyHKy onepauii, Ta 6nokoBaHux cym. Y pasi HagaHHs
OBepaopad1y/KpeanTtHoi niHii, BuTpaTHuMi nNiMiT — Le cyMa, sika CKnagaeTbCA 3 CyMM 3amnuliKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapadTy/KpeanTHoi niHii 3a MiHycom cymn aBTOpM3oBaHuX, ane He BigobpaxeHux Ha PaxyHKy onepadin,
Ta 6rokoBaHux cym.

BinpineHHa BaHky — BigokpemneHun nigposain baHky, skuin 3abeanedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [leno3unT - Le rpoLLoBi KOLWTK y BantoTi YkpaiHn abo B iHo3eMHin BantoTi, aki baHk npuiiHas Big KnieHta abo
AKi Haginwnm Ha BknagHuin paxyHok KnieHTa Ha JOroBipHMX 3acagax Ha BM3HaYeHun CTpok 3b6epiraHHsa um 6e3 3a3HayeHHs
Takoro CTpoky (nig npoueHT abo foxia B iHWin dopmMi) i nignaratoTb BunnaTi KnieHTy BignosigHo Ao yMoB yknageHoro [lorosopy
6aHKiBCbKOro BKnagy Ta 3akoHO4aBCTBa YKpaiHu.

Bknag Ha BUMOTry - rpoLIOBi KOLWTK, WO po3mMiweHi KnieHTom B BaHKy Ha ymoBax BuMAadi BKNagy Ha nepLuy BUMory
KnieHTa, BignosigHo 4o ymoB yknageHoro [JoroBopy 6aHKIBCbKOro BKnaay Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknagHui paxyHOK - paxyHoK, Lo BiakpuBaeTbca baHkom KnieHTy Ha [OroBipHii ocHOBI Ans 36epiraHHsi rpoLuei, Lo
nepegatTeca KnieHToM B ynpaeBniHHA Ha BCTAHOBMEHWU CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nif, BU3HAYEHWN NPOLEHT
(moxig) i mignarawTe noBepHeHH KnieHTy BignoBigHO A0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHO4ABCTBA YKpaiHW.

Depxatenb - isnyHa ocoba, sKka Ha 3aKOHHUX MigcTaBax BMKOpUCTOBYE [naTixHy kapTky ANnd iHiuiloBaHHA nepekasy
KoLWTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHSAM naTiXHOT kapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a skoro odopmneHa kapTka PriorityPass.

OucTaHuiHe po3nopsAgXeHHA abo EnNeKTpOHHMWA [AOKYMEHT —[AOKYMEHT B €EeKTPOHHIN opMi, WO MIiCTUTb
po3nopsgxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-NporpamMHOMy cepefoBuuli MobinbHoro TenedoHy abo iHworo
6e30poTOBOro MPUCTPOKD KOpUCTyBaya (KOMM'oTepa, TOLWO) BUKOHATW NEBHY onepauilo, gke nepenaetbcst KnieHTom 3a
noroXkeHum kaHanom poctyny (6e3 BiaBigaHHA KnieHTom BaHky), nignucaHe, wnaxom HaknagaHHs EnektpoHHoro nignucy
KnieHTa Ta iHbopmauis B skomy 3adikcoBaHa y BUrNAAI eNeKTPOHHUX AaHuX, ske Moxe ByTu cTBopeHe, nepeaaHe, 3bepexeHe
i NnepeTBOpeHe enekTpoHHMMM 3acobamu y BidyanbHy bopMy 3a JOMOMOro enekTPoHHUX 3acobiB abo Ha nanepi y dopmi,
npyaaTHIA ong npMUMaHHS Moro 3micTy gisn4Ho ocoboto.

DoBipeHa ocob6a — isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big iMeHi KnieHTa Ha nigcTtasi AoBipeHoCTi ohopMneHoi y
BaHky, abo noceigyeHoi HoTapiansbHo.

DoroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mik baHkom ta KnieHToM, sika BU3HA4Yae OCHOBHi YMOBW PO3MiLLLEHHS
Bknagy KnieHTom (cyma, cTpoK, po3Mip MPOLIEHTHOI CTaBkM, Lo cnnadyetbcs baHkoM 3a kopucTyBaHHsi Bknagom, nopsigok
BHECEHHS Ta NoBepHeHHA Bkragy, Ta iHwe).

JOopaTtkoBa kapTka — lNnaTixkHa KapTka, LWo BMnyckaeTbCst baHkom 3a 3asiBoto KnieHTa Ha noro im’a Ta/abo Ha iM'st iHLWoi
0COo6M ANs MOXNMBOCTI HAAAHHSA OCTaHHIM NpaBa PO3NOpPSMAXEHHS kowTamun Ha PaxyHky KnieHTa.

[OonatkoBui Homep TenedoHy - Ailoynin HoMep TenedOoHHOro 3B’A3Ky, HagaHun KnieHtom banky Ha nigctasi 3asBu-
3roam abo LWNAXoM yKnafgaHHS LOroBopy Mpo HafgaHHA BaHKiBCbKMX Mocnyr, ik AOAATKOBUI KOHTaKTHUA HOMep (ZOMaLuHin,
MOGINbHWIA, poboYmniA, iHWKI HoMep TenedoHy) abo sik Homep Ansa oTpuMaHHa SMS—noBigomneHb Npo onepatdii 3a PaxyHkoMm.

EnektpoHHui nignuc abo EM — aHanor BnacHopy4Horo nignucy Knienta. HaknagaHnHs EMN KnieHtom Ha EnekTpoHHMIA
OOKYMEHT 3ifCHIOETbCA WNsSxom BBeAeHHs KnieHtom OgHopa3oBoro LmMgpoBoro naporto.

3anaBa-3ropa — 3aaBa-3rofa Ha yknagaHHa YOBO abo iHwwni JOKYMeHT 3a BCTaHOBeHo baHkom copmoto, sky KnieHT
nignucye Ta nogae o baHky, 3 metoo npuiHATTS KnieHtom My6nivyHoi nponosuuii BaHky Ha yknageHHs YOBO B uinomy Ta
6e3yMOBHO.

lpeHTudpikaudinHi gani Knienta — yHikanbHuii ineHTudikatop KnieHta y cuctemi (norin) i napone KnieHta ans gocryny y
Cuctemy «FreeBank».

IHTepHeT-cauTt PP — aHrmomoBHwWii iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHdopmauito wopao PriorityPass, Wo goctynHa yciMm kopuctyBadaMm Mepexi, iHdpopmadito npo VIP-3ann, a Takox iHdopmadiio
ans unexis PP (peecTpauis 34iicHioeTbesa 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTvMkoBa YneHcbka KapTka, Lo oopMieHa AN KOXHOro YneHa
PriorityPass, 3 HaHeceHuMm Ha Hei, MeToaoM pernbedHOro ApyKy (eMGOCyBaHHS), peeCTpalinHMK AaHuMK (iM'S Ta npissuLLe
KnieHTa, yHikanbHui ineHTndikauiiHni Homep kapTku y dpopmati 700209-0XXXXXXX, nata 3akiH4eHHS TepMiHy Aii KapTku).

KaTtanor PP — ctaHgapTHuiA, aHrmomoBHui kaTanor VIP-3anis, HagaHni y ApykoBaHOMY BUMMA4j, O MICTUTb iHbopmalito
npo MNpaBuna KOpUCTyBaHHS, MiCLE3HaXOOKEHHS, pexum poboTn Ta nocnyru, wo HagawTeca y VIP-3anax, wo npuimaTb
yyacTtb Yy PriorityPass ctaHom Ha gaTy LWOpPIYHOrO OHOBMEHHS Ta APYKY KaTanory.

KnieHT — pisnyHa ocoba peanpeHT abo HepesuaeHT, sika y MUCbMOBIN dopmi NpuiiHsana (akuentysana) [MyGniyHy
nponoauuito baxky yknactn YOBO Ha 3a3HayeHux y HboMy yMoBax. [nst Aeskux BuaiB bBaHkiBCbKkMX nocnyr cy6’ekTHWUIA cknag
0cib, Lo MOXyTb OTpMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yTn oOMexxeHu.

Komnanis PCL — komnanis Priority Collection Limited, wo Hagae wopivyHe uneHcTBo y PriorityPass.

Komnnekt PP — komnnekt maTtepianis PriorityPass, wo mictuts 1 (0gHy) nnactukoBy kapTky PriorityPass Ta 1 (ogouH)
kaTanor PriorityPass 3 nepenikom VIP-3anis aeponopTtie Ta NpaBunamm KOpUCTyBaHHS.

KomnpomeTaduis - posronowenHs MNIH-kogy, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kogiB Ta/abo iHWwoi iHdopmaLii, wo
MIiCTUTbCS Ha Hocisix MnaTixxHNX kapTok abo Ha camii MnaTixHIA kapTui, Ta MOXe NPU3BECTM A0 34iNCHEHHSI HECAHKLiOHOBaHUX
KnienTom/JepxaTtenem onepauin 3a PaxyHKoMm.
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KoHTakT LleHTp — uinogobosun ueHTp obcnyroByBaHHA KrieHTiB BaHky 3a 3BepHEHHAM Yy TenedOHHOMY peXuMi,
PEKBI3NTK AKOro 3asHaveHi y posgini 17 YABO.

KpeouT — Lie rpoLUOoBi KOLWTK y HaUioHanbHIN BantoTi YkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NOBEPHEHHS, MNaTHOCTI,
CTPOKOBOCTI, 3abe3neyeHHst (aKkwo baHkoM He Byae NOro4XXeHo iHLe) Ta LinboBOro BUKOPUCTaHHSI.

KpeaouTHa niHis - popma kpeauTyBaHHsI, 3a SIKOO, Y MeXax BCTAHOBMEHOrO MiMIiTy 3AiNCHIOETLCA B1Aaya i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeantHoro gorosopy ta YABO. Y pasi yacTkoBoro abo noBHoro noraleHHst Kpeauty
niMiT KpeguTHOI NiHii BiQHOBNIOETLCSA 0 BCTaAHOBMEHOro po3Mipy Ta KnieHT Moxe noBTOpHO oTpumatu Kpeaut y mexax
OOCTYMNHOro NiMiTy NpOTAroM CTPOKy Ail KpeanTHOT niHil.

KpeauTtHumn poroBip - yroga, Ha nigcrasi sikoi baHk 3060B'a3yeTbcst HagaTu rpoloBi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha yMOBaXx, BCTaHOBINEHMX Takoo yrofoto, a KnieHT 3060B'a3yeTbecs noBepHyTM Kpeaut Ta cnnaTuTu NPOoLEHTU, KOMICIT Ta iHLUi
nnartexi nepeabadeni ymosamun yrogn, YABO Ta Tapudis. B KpeantHomy OOroBopi BM3Ha4aloTbCS OCHOBHI YMOBMW HafdaHHS
KpeauTty, a came: Bua Kpeguty, cyma Kpeauty abo nimit KpeanTHoi niHii/OBepapadTy, CTPOK Ha SkMi HajaeTbes Kpegwur,
LiinboBEe BUKOPUCTaHHSA, PO3MIp NPOLEHTHOI CTaBKW 3a KOPUCTYBaHHS KpeauTy Ta KOMICi, NOpsAoK noraleHHs 3aboproeaHoCTi
3a Takum JOroBOpoOM, Ta iHLe.

MixxHapoaHa nnaTtixkHa cuctema abo MIC - mixHapoaHa nnatikHa cuctema Visa International Ta/abo MasterCard
International, siki 3abe3nevyoTb NpoBeAEHHS NepeKasy KOLUTIB Y Mexax Ljiei nnaTixXHOi cMcTemu.

HBY - HauioHanbHuin 6aHK YkpaiHu.

He3HnxyBanbHMIA 3anuWoOK — MiHiManbHa cyma rpowwosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a SkMM MOXyTb
3[iMcHIOBATMCA 3 BUKOPMCTaHHAM [1naTikHOI KapTku, Wo Ha TepmiH Aii MNnaTtikHoi kapTkM NOBMHHA 3anuWaTUCH Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHwKyBanbHOro 3anuiuky
3a3HavarTbesa ymoBamu Uboro YOBO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHicTb KnieHta nepeq baHkom, Lo He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3Mipi Ta 3a YaCOM BUHMKHEHHSA Ta sika BUHUKAE BHACMIAOK 34iNCHEHHA KnieHToM BuaaTKOBUX onepadin 3
[MnaTiXkHOIo KapTKO Ha CyMy, LLO NepeBuLLye BCTaHOBNEHW baHkom po3mip ButpaTHoro nimity.

O6OB’A3KOBUM NNaTixk - LoMicAYHUIA nnatix KnieHTa 3 noraweHHs 3aboproBaHOCTI, WO 3000B'si3aHUI crinadvyBaTu
KnieHT y pasi BUKOpUCTaHHS KpeauTHUX KowTiB. MiHimanbHa cyma O60B'A3K0BOro nnartexy BnsHavaeTbca ymosamu KpegutHoro
JoroBopy.

OBepppadT - kopoTkOCcTpoKkoBUM KpeawT, Wwo HagaeTbca baHkom KnieHTy Ha nigctasi BignosigHoro KpeguTtHoro
porosopy Ta YOBO B Mexax BCTAHOBNEHOro Aris 34iNCHEHHS NNaTikHMX onepaLii NoHaza 3anuLokK BriacHUX kowTiB KnieHTa Ha
PaxyHky. O6cnyroByBaHHS PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34iNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.
OpHopasoBui undpoBUl Naponb - 4OAATKOBUI 3acib ABTeHTUdiKaLii, Lo nepegaeTbes y BUrNSAAI NoBiAoMneHHs 3acobamu
CTinbHMKOBOro 3B’a3ky (Hagani SMS noBigomneHHs) 3 uudpoBuM 3HaveHHAM OpgHopas3oBoro LMEPOBOro napons, LWo
BUKOPUCTOBYETLCA ANA  NigTBEpKeHHS EnekTpoHHOro [JOKYMEHTY K Takoro, wo 3gincHeHun KnieHtom. BepgeHHs
OpHopa3soBoro undpoBoro naponto Mae 6ytu 3aivicHeHo KnieHtom npotarom 360 cekyna. Y Bunagky, sikwo KnieHt npoTtsarom 3
cnpo6 HesipHO BBiB OgHOpasoBui LMpoBUI naponb AnA NigTBepOXKeHHs EnekTpoHHoro AokymeHTy, Bxig o Cuctemu
«FreeBank» Gnokyetbca Ha BusHaveHun Cuctemoro «FreeBank» TepmiH. [ns po3bnokyBaHHa Cuctemu «FreeBank» KnieHT
Moxxe 3BepHyTMCh 00 KoHTakT LieHTpy, abo ovikyBaTy BCTAHOBMNEHMWI Yac ONOKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTst ocoba — hismyHa abo ropuanyHa, Wo Bonogie tTa/abo kepye byab-skum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauiiHui geHb — pobo4mnin AeHb BaHKy, NpoTArom siKoro npurMatoTbest Big KnieHTiB JOKYMEHTM Ha nepekas KOLUTIB i
OOKYMEHTU Ha BIOKMMKaHHA nepekasy Ta, 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI, 34iNCHIOETBCA iX 0obpobka, nepepadva Ta
BUKOHaHHS.

OnepauinHum yac — yactmHa OnepauinHoro AHA baHky, NnpoTarom skoi BiabyBaeTbca obcnyroByBaHHs KnieHTiB, y Tomy
yncni NPUMalTbLCA AOKYMEHTN Ha nepekas i JOKYMEHTW Ha BiOKNUKaHHS, WO MaloTb OyTn o6pobneHi, nepeaaHi Ta BUKOHaHI
BaHkom. MNoyaTok Ta kiHeub OnepauinHOro Yacy BCTaHOBMIOTHCS 3ri4HO 3 PO3NOPAAXKEHHAM KepiBHMKa BaHKy 3 ypaxyBaHHAM
pexumy poboTu nMnaTiKHUX CUCTEM i AOBOAATbLCA A0 Bigoma KnieHTiB LMSXOM OMpUOAHEHHS BiAnoBiAHOI iHopMaLii, Wwo
posTawloBaHa y goctynHux ans KnieHta micusix (onepauinti 3anun banky, OdiuinHnin cant baxky Towo).

OnepauirHi niMiT BUKopucTaHHsa MnaTiXXKHUX KapTOK — KiNbKiCTb onepadin Ta cyMa rpoLLoBMX KOLUTIB, Y MexXax sKuX
[epxaTtensm go3sonsieTbes 3aincHeHHs Onepauin 3 BUKOpUCTaHHAM [naTikHOT KapTKM.

OcHoBHUI HOMep TenedoHy abo OCHOBHUI HOMep — Jilounii HOMep YKpaiHCbKOro onepatopa MobinbHOro 3B’si3KY,
3a3HayeHun KnieHtom y 3agsi-arogi Ta/abo goroBopi nNpo HagaHHsi BaHKIBCbKMX MOCMNyr, O BCTAHOBMIOETLCA 3 METOH
oTpumanHsa KrnieHtom enektpoHHoro lMIH-kogy, OaHopa3oBoro LUMgpoBOro Naposio Npu NPOBEAEHHI onepadii 3a 4ONOMOror
Cuctemun «FreeBanky», SMS-nosigomneHs Woa0 3aincHeHnxX 6aHKiBCbKMX onepaLin 3a PaxyHKOM Ta NOCUNeHHs 3axoiB 6e3neku
nig yac 3gincHeHHs 6aHKIBCbKUX onepadin.

Odpivinnum cant bBaHky — odiuiiHun cant bBaHky y wMepexi [HTepHeT, AKkuA [OCTyNHWM 3a agpecoro
www.creditdnepr.com.ua

OwaaHun (aeno3uTHU) cepTtudpikat - LiHHUA nanip, Sk NiagTBepaXye Cymy Bkragy, yHeceHoro y baHk, i npaBa
BKMagHuKa (BnacHuKa cepTudpikata) Ha oOAepXaHHs 3i CNAVMBOM YCTaHOBMEHOrOo CTPOKY CyMUM BKMagy Ta MpOLEHTIB,
YyCTaHOBIEHWX cepTudpikatom, y 6aHky, SkuiA Moro Buaas.

MIH-kopa — nepcoHanbHUA ineHTudiIKauiiiuiA Homep (kog), Bigomuin BuKNoYHO AepxaTento KapTtkv i HeobxigHun ons
1oro igeHTrdikauii nig Yac 3aiiCHeHHs onepadin 3 BUKopuctaHHam MnatixHux kapTtok. MNIH-kog moxe HapgaBaTuca depxatento
Ha nanepoBOMY HoCii abo B enekTpoHHOMY BUrnaai vYepe3 SMS-nosigomneHHst Ha OcHoBHMI HOMep KnieHTa. 3a GaxaHHsAMm,
KnieHT moxe 3miHnTu MNIH-koa Yepes3 6aHkomaT BaHky, Wnaxom BignpaBneHHs BignosigHoro SMS-nosigomneHHs ao baHky abo
yepesd Cuctemy «FreeBank» (3 MOMEHTY TexHiyHOro BnpoBamxeHHs). [locnigoBHicTe Ain KnieHTa woao oTpumaHHs
enekTpoHHoro [1IH-kogy Bu3HauyeHa B iHdopmauinHoMy nucTi go Kaptu Ta posmiweHa Ha OdiuiiHomy canti BaHky 3a
nocunaHHam: https://creditdnepr.com.ua/e-pin.
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MinbroBun nepioa— nepiog HagaHHa Kpeguty, wo nepenbavae HapaxyBaHHSA MPOLEHTIB Ha cymy 3aboproBaHOCTi 3a
KpeamToMm 3a 3HKEHOIO NMPOLIEHTHO CTaBKo. MOXMBICTb Ta yMOBW KOPUCTYBaHHS [inbrosnm nepiogoM o6yMoBneHi ymosamu
yknageHoro 3 KnieHtom gorosopoM, 3asHadeHi B YOBO Ta Tapudax baHky.

MnarTixkHa kapTka abo KapTka — enekTpoHHUiA NnaTikHWIM 3acib y BUrnagi eMiToBaHOi B yCTAHOBMNEHOMY 3aKOHOAABCTBOM
YKpaiHn nopsiaky MnacTUKOBOI YW (HLLIOMO BUAY KapTKu, LLO BUKOPUCTOBYETLCHA AN iHILitOBaHHSA nepekasy kowTiB 3 PaxyHka
KnieHnTa abo 3 BignosigHoro paxyHka baHky 3 MeTo onnatu BapToCTi TOBapiB i NOCNyr, nepepaxyBaHHs KOLLTIB 3i CBOiIX PaxyHkiB
Ha paxyHKW iHLWIKX OCi®, OTPUMaHHS KOLUTIB y FOTIBKOBIM popmi y kacax 6aHkiB, Yepe3 6aHKIBCbKi aBTOMATH, a TakoX 34iNCHEHHS
iHWMX onepadiin, nepeabayeHnx BignosigHUm gorosopom T1a YO BO.

PaxyHok a6o PaxyHku — OyAb-Akuil MOTOYHUIA paxyHOK (Y TOMY YMCAi, MOTOYHUIA paxyHOK, onepauii 3a SkuM MOXYyTb
3[iMCHIOBATMCA 3 BUKOPUCTaHHAM MnaTikHWUX KapTok), Ta/abo BknagHuii paxyHok.

Cuctema «FreeBank» abo Cuctema - cuctema AguCTaHUinHOrO 6aHKiBCbKOro 06CnyroByBaHHA i3nyHMX OCI6, WO
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gicHeHHs onepauin 3a PaxyHkamu Ha nigcTasi
OwncTtaHuiniux posnopsagxeHb Knienta. Cuctema cknagaetbcsl 3i cneuianbHOro IHTepHeT pecypcy, WO 3HaXO4MTbCA Ha
OdiuinHomy canTi BaHky, Ta cneuianbHoro mobinebHoro goaatky «FreeBanky, wo nigrpumytoTeca BaHkom Ans HagaHHSa JocTyny
Ta obcnyroByBaHHS KnieHTiB y cucTemi guctaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs disnyHmnx ocib.

CnoBo-naponb — naponb, Lo BukopucToByeTbcs CTopoHamu ans AsTeHTudikauii KnieHta. KnieHT 3000B’A3aHun
36epiratn CnoBo-naposnb y TaEMHULI Ta He NOBIOMMATA KOro TpeTiM ocobam.

Crton-nuct abo Cton-cnucok — nepernik Homepis [naTikHnx KapTok, 3a AkMMK 3abOpoHeHO abo 0bmexeHo NpoBeaeHHS
onepawuin.

CTOpOHM - CMiNbHO 3ragyBaHi 3a TekcTom baHk i KnieHT, a koxHuin okpemo CTopoHa.

Cymu 3a6nokoBaHUX, arne He CMUCaHUX KOWTIB — CyMM KOLWITIB, WO ob6nikoBytoTbcs Ha PaxyHky KnieHnTa, ane €
HeJOCTYMNHUMU ANs BUKOPUCTaHHSA BHACMIAOK X pe3epByBaHHA ANs NPoBeAeHHS po3paxyHKiB 3a onepauisiMu 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicHeHumun Oepxatenem. KowTtu obnikoBytoTbe Ha PaxyHky KnieHTa 3 gatu AsTopusalii o oatu
HagXooKeHHS (PiHAHCOBOro JOKYMEHTa, WO € NiACTaBol Ang nepekasy ix oTpumysavy. Y pasi HeHagxoaXeHHs diHaHCOBOro
OOKYMEHTa KOLUTW pO36IOKOBYHOTECS Y CTPOK, BCTAHOBMNEHMN yMoBamu BianosigHoi MINC Ta baHkom i cTaloTb 4OCTYNHUMU Anst
BUKOpUCTaHHs [epxaTenem.

Tapudom — nepenik nocnyr Ta BCTaHOBMNEHI po3Mipy onnatu 3a nocnyru (LiHa nocnyr), Wo HagaTeca baHkom 3rigHo 3
YOBO. Tapudu chopmytoTbCs Ta 3aTBEPAXKYIOTLCSA koneriansH1MM opraHoM baHky Ta nignsratoTb onpuntogHeHHo Ha OdilinHomy
canTi BaHky Ta/abo Ha iHbopmauiiHKx cTeHaax y BigaineHHax BaHky.

YOBO — uelt YHiBepcanbHuii forosip 6aHkiBcbkoro ob6cnyroByBaHHsA 4isnyHMX ocib B BaHky.

YMoBM 3any4eHHs1 6aHKIBCbKMX BKNaAiB — YMOBU 3ary4eHHs1 6aHkiBCbkux Bknaais isuyHmx oci6 B MAT « BAHK KPEOUT
OHIMNPO», wo 3aTtBepaxeHi baHkom Ta BCTaHOBMIOKOTb PO3MIp NPOLIEHTHOT CTaBKU, MiHIMarnbHy cyMa BKnaay, yMOBM JOCTPOKOBOrO
NOBEPHEHHS BKIaay, YMOBM NPOrpamMm NosinbHOCTI TOLWO, onpuntogHeHi Ha OdivinHomy cawTi baHky (Bknagka MNpvBaTHUM KrieHTam
/ Denos3utn) Ta y BigaineHHsax baHky.

®oHp — PoHA rapaHTyBaHHA BKNafiB isMyHMX OCIO, WO BMKOHYE cneuianbHi dyHKUii y cdepi rapaHTyBaHHA BKNafiB
i3n4HMX OCib Ta BMBEOEHHS HENMaTOCTIPOMOXHMX BaHKIB 3 PUHKY.

Xonpg (HOLD) — TumuyacoBe pe3epByBaHHsi CyMmu onepadii 3a [NnaTiXHOoK KapTKo 40 MOMEHTY NiaTBepOXKeHHS onepaduii
abo BigcyTHOCTI NigTBEpPOXXEHHS Y BCTAHOBMNEHNI BaHkoM CTpOK.

Dynamic Currency Conversion abo DCC - MuTTEBa KOHBepTaLlis BantoTu 3a MnaTikHUMKU KapTkamu - NPOBEAEHHS 3a
KOpOoHOM onepauii y BantoTy PaxyHky. [pu 3HATTI roTiBkM 3a kOpAoOHOM y GaHKoMaTi YM Kaci, po3paxyHkax 3a KOpPAOHOM Y
TopriBenbHin Mepexi abo pospaxyHkax Ha IHO3EMHMX iHTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpTyBaTK CyMmy onepauii y micueBy BantoTy. [py ubomMy y GaHkomaTi KnieHT oTpumye micueBy BanoTy abo nokynka
BigbyBa€ETbCA y MICLIEBIV BanioTi.

GSM-banking - komnnekc nocnyr (cepsic AMCTaHUiRHOrO JOCTYyNy), WO Hagae MoxnumeicTb KnieHty/ Oepxatento KapTku
oTpuMyBaTU iH(OPMaLIil0 NMPO CTaH paxyHKy, MPO 34iNCHEHI onepawii 3a AONOMOrol NoBigOMIEHb Y TekcToBoMy chopmaTti SMS
(Short Message Service) Ha MobinbHUIA TenedoH ctaHaapTy GSM abo i3 3aCTOCyBaHHSAM iHLLMX CEPBICIB AOCTaBKM (SIK iCHYHOUMX
(Hanpuknag;: Viber, WhatsUp, Push-noBigomneHb, ToLo), Tak i Tux, Wwo 6yayTb AOCTYNHi B MaibyTHEOMY) Ha MOBINbHUIA TenedoH
i3 BignosigHo nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [dopatkoBum HoMepom TenedboHy KnieHTa. BaHk
3anvwae 3a coboto npaBo BMGOpPY cnocoby i cepaicy Ans Bignpaeku iHdhopmaLii Npo cTaH PaxyHKy, Npo 34iicHeHi onepaldlii.

LoungeKey — nporpama npioputeTHOro AoCTyny A0 3aniB OYiKyBaHHA NiABULLEHOro KOM@OPTY B aepornopTax y BCbOMY
ceiti (Mporpama LoungeKey ab6o LoungeKey), wo nponoHyeTbcs komnaHielo «Lounge Gateway Limited», godipHim
nignpuemMcTBoM koMnaii «Priority Pass UK» (LKL).

SMS-noBigomMneHHsa — Short Message Service (nocrnyra KOPOTKMX MOBIAOMIEHB), CMCTEMA, LLO A03BOSSAE BiANpaBnaTH
Ta OTPUMyBaTK TEKCTOBI MOBIOOMIIEHHS 3a AOMOMOIOK NOCMyr onepaTtopa MobinbHOro 3B’si3Ky Ta 3a HasiBHOCTI Bi4nNoOBigHOMO
Mob6inbHoro npucTpoto. Akwo Ha MobinbHoMy npucTpoi KnieHTa BcTaHoBneHi gogaTkoBi cepsicy (Hanpuknag: Viber, WhatsUp,
Push-noBigomneHb, Towlo), ski 403BONSATL OTpUMYBaTV NoBigomNeHHs, KnieHT nignucytoun 3asiBy-3rogy Ta/abo 6yab-sikui
[oroBip Npo HagaHHA BaHkiBCbKOi nocnyru, B Akux 3asHavyae OCHOBHUIA HOMep Ta [loaaTkoBun HOMep, NiATBEPAXKYE CBO 3roy
Ha OTpuMaHHs SMS-noBigomneHHs ogHMM i3 obpaHnx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, W0 Hagae WopiyHe YNeHCTBO Ta JAa€ MOXIMBICTb YfleHaM Ta 3anpoLleHUM
ocobam oTpumyBaTtu goctyn Ao nesHux VIP-3amniB B aeponopTax 3a CTaHAapTHOI BapTOCTi BiABigAHHA HE3amnexHo Bif Kracy
nonboTy abo aBiakoMnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku PriorityPass.

Yci iHWi TepMmiHW, 3Ha4YeHHs SKnX He Bu3HadveHe uum YBO, BxuatoTbes y UboMy YOBO y 3HAYEHHAX, SKMMWU BOHU
BM3HAYeEHi 3riiHO 3 HOPMAaTMBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky YkpaiHu, iHWUMK akTaMmy 3akoHo4aBcTBa YKpaiHu Ta
npasunamu MIC.

PO3aiN 2. NPEOMET OOrOBOPY
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2.1. Uew YOBO BusHavae: nepenik nocnyr baHky, ymoBu Ta nopsaok 3niincHeHHst BaHkom 6aHkiBCbKOro 06CnyroByBaHHs
KnieHTa, npaBa Ta o6oB’a3kiB CTOpiH, NopsAok cnnaTy BapTocTi nocnyr baxky, BignosigansHicTe CTOpPiH Ta iHwe.

YABO micTuTb enemeHTu pisHUX AOTOBOPIB (€, 3lvuLuaAru4|M Yy PO3yMiHHi 4. 2 cT. 628 LimeinbHoro kogekcy Ykpainu). [o
BinHocuH CTOpPIH 3aCTOCOBYIOTLCA Y BiAMOBIAHUX qa\(;', ! JROKEHHS1 YMHHOTO 3aKOHOAABCTBa YKpaiHW Mpo [OroBopw,
ernemMeHTU AKUX MICTATLCA B LiboMY [JoroBopi.

2.2. Y pamkax YOBO BaHk Hagae KnieHs

UMW paxyHKaMmu;
3OiCHIOBATMCS 3 BUKOPUCTaHHAM MNaTiXkHUX KapToK, Ta

2.2.2. BigKpUTTA NOTOYHUX PaxyHKi

2.2.3. BIigKpUTTA NOTOYHUX PaXyHKi

3[iMCHEHHS onepauii 3a LMMKN paxyRKal

2.2.4. napaHHs KpeauTie disnyHum osabat

2.2.5. HagaHHs nocnyr y Cuctemi «FreeBank

2.2.6. HapaHHsa nocnyr GSM-banking; Uiy

2.3. HapaHHs okpemunx BaHkiBCbkux nocnyr 3,CI,IVICHIOCTbCF| 3a yMOBW yknagaHHa Mixx KnieHtom Ta baHkom BignosigHoro
poroBopy Ta/abo nogaHHAM BignoBigHOT 3asBuM Ta/abo HagaHHA A04ATKOBUX AOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS PO30iXKHOCTEN MiX NonoXxeHHsiMK uporo YOBO Ta ymoBamun 6yab-AKoro 4OroBopy nNpo HagaHHs
BaHkiBcbkoi nocnyrn abo ymoBamMm iHLWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHst uboro YOBO matoTb
NpiopuTETHY CUIy Ta 3acTocoByTbcA CTOpoHaMM A0 B3aEMOBIOHOCWH, WO BMHUKAKTL/A4iOTb BiAMOBIAHO OO0 YKNageHuX
[OroBopiIB, AKLLO Y KOHKpeTHOMY Aorosopi CTOPOHM NpAMO He nepeadbaynnm iHwe.

2.5. MNMopsagok Ta ymoBu yknageHHsa YOBO.

2.5.1. YOBO BBaxaeTbCca yknageHum, a ymosu [ybnivyHoi nponosuuii BaHky npunHaTi (akuentoBaHi) KnieHToM 3 MOMEHTY
odopmneHHs 3aaBu-3roamn 3a yMoBu nofaHHsA KnieHTom JOKYMEHTIB i BifoMocTel, HeobXiaHUX Ans 3'sicyBaHHS Moro ocobu, cyTi
JisANbHOCTI Ta (piHaHCOBOro cTaHy, nepenik SKuxX BU3HAYaeTbCH BiANOBIAHO A0 BUMOI YMHHOMO 3aKOHOOABCTBA YKpaiHW, SIKLLO
iHLWIMIA NopsifOK He BCTAHOBMNEHWUA Oyab-AkuMy iHWMK ymoBamu YOBO. Y pasi HeHagaHHs disuvHo ocoboto HeobxiaHux
OOKYMEHTIB YK BigomocTeln abo YMUCHOro HagaHHs HenpaBOuBUX BiLOMOCTEN Woao cebe, BBaXaETbCs, WO Taki Ail disnyHoi
ocobu nosbaenaloTb baHk MoXNMBOCTI HagaHHS Ui ocobi BaHkiBCbkux nocnyr, y 3B8’A3Ky 3 YnM BaHk BigMOBNSAE Takivi i3nyHIn
ocobi B yknagaHHi 3 Heto YABO Ta ii obcnyroByBaHHi. BaHk Moxe BigMoBuTW KnieHTy y HagaHHi nocnyr(u) 3a umm YOBO vy
BUNagkax, nepegbavyeHnx 3aKkoOHOAaBCTBOM YKpaiHU, a TaKOX SIKLWO Lie MOXe Npu3BEeCTU A0 NOopyLUeHHS 3akoHoaaBcTea Ta/ abo
HagaHHA Takux nocnyr He nepegbadeHo abo 3abopoHeHO HopmaTMBHO-NpaBoBuMM aktamu HBY (MopaTtopin, 3abopoHa,
06MeXeHHst ToLo).

2.5.2. Oata HabpaHHsa uuHHocTi YOBO BusHavaeTbcs 3asBOHO-3rofot, SKWO iHWwe He nepenbadveHo ymoBamu YIBO.
Micuem yknaganHa YOBO € micue3HaxoakeHHst BaHky (BigaineHHs abo iHworo micus HagaHHa BaHkom nocnyr), B sikomy KnieHT
nopae 3asBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMatoTb Ha cebe Bci 060B’si3kM Ta HabyBatloTb BCix npas, nepeabadeHnx
YOBO.

2.4.4. o My6niyHoi nponosuuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) pisnyHi ocobu, Wo He focArnmn 14-piyHoro BiKy.
OG6cnyroByBaHHA paxyHKiB HenoBHOMiTHIX KnieHTiB Bikom Big 14 go 18 pokiB 3aiMcHIOETLCA BaHKOM 3 ypaxyBaHHSM BMMOT
YMHHOTO 3aKOHOA4ABCTBa YKpaiHW WOAO 3AIVMCHEHHA MPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTtTa Ta obcnyroByBaHHSA
paxyHkiB TpeTimn ocobamu Ha iM’a Ta/abo Ha KOpUCTb i3n4HNX 0Cib, Wo He gocarnu 18 pokis, B pamkax gaHoro [loroBopy He
3[iCHIOETbCS, OKPiM PaxyHkiB, L0 BiAKPMBAKOTLCA OPUANYHUMKU ocobamu Ta isndHUMKU 0cobaMmU-NiANPUEMLAMN HA KOPUCTb
i3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTTsi Ta obcnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy (isuuyHin ocobi -
Hepe3unaeHTy AN 3apaxyBaHHSA JOXOAIB 3 [XKePenoM iX MOXOMKEHHS 3 YKpaiHK, Lo BUMMIaYyoTbCs iHLWOW i3ndHO 0coboto -
Hepe3naeHTOoM i NiansraTb onoaaTkyBaHHIO B pamkax gaHoro YBO He 3aiicHI0ETbCS.

2.6. YknageHHA forosopy npo HagaHHA BaHkiBCbkux nocnyr.

2.6.1. MignucaHHaM BIigNOBIAHOrO [OroBopy nNpo HapaHHsa bBaHkiBcbkux nocnyr KrieHT nigTBepaXye WO BiH
o3Hanomnenu 3 ymosamu YABO, Tapudamu baHky Ta/abo YmoBamu 3anyveHHs 6aHKIBCbkUX BKNaAiB Ta iHLWOW iHopmMauieto
3a BignoigHo BaHkiBCbkol nocnyroto, wo Mmictatbea B YABO Ta/abo onpuntogHeHi Ha OdidinHomy canti baHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigaineHHsx BaHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00cs3i Ta 3000B’A3YETLCSt BUKOHYBaTK B
NoBHOMY 06cs3i.

2.6.2. MignucaHHaM BignoBigHOro A0OroBOpy nNpo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 4OTPUMAHHSIM NPUHUMNY «cBOGOAM JOrOBOPY», BU3HAYEHOro cTtatTaMu 6 1a 627 LiMeinbHoro kogekcy
Ykpainu. KnieHt 6e3BigknmyHO nigTBepaxye, wo nonoxeHHs YOBO nomy 3posymini, € po3yMHUMK Ta CnpaBeasIMBUMK. YCi
PaxyHku, BiokpuTi Ha nigcTaBsi Ta y nopsaaky, nepegbadveHomy YOBO, KnieHT norogxyeTbCca BBaXKaTn TakUMK, LLIO BigKPUTI y TOMY
yucni Ha nigctasi uboro YOBO, npu ubomy CTOPOHU BUXOAUTMMYTb 3 TOrO, WO BignoBigHa Ais 6yna BuMHeHa KnieHTom Ha
nigctasi YOBO, a sragaHi TyT BigHocnHM CTOPIH NOYMHAKOTL perynioBaTics ymoBaMm okpemoi baHkiBCbKoi mocnyrv nuiie 3 gatu
yknagaHHs CTopoHamu BignoBigHOro 4OroBopy Npo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. CTOopoHM OoMOoBMMCH, WO BignosiaHo Ao ctaTen 6, 627, 207, 633 Ta 634 LIK YkpaiHn, goroBip GaHKiBCbKOro
paxyHky Ta KpeguTHuin gorosip (B TOMy 4ucni LOAO BCTaHOBMNEHHS NimiTy KpeanTtHoi niHi abo OBepapadTy), 3 6oky BaHky
YKINaAaeTbCs LUNSIXOM HaHECEHHSA Ha HbOro Tunorpadcbkummn 3acobamu BigbuTKy neyaTkn BaHKy Ta nignucy ynoBHOBaXeHOT
ocobu baHky, 3pa3ku AKkMx HaBedeHi HxYe:
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3pasok nignucy Ta BiabUToK nevaTku.

2.6.4. [Ona odopmneHHa BignoBigHoT BaHKIBCbKOI nmocnyru, SKWO iHWwe He nepenbadeHe OKPEMUMU MONOXKEHHSMU
YABO, KnieHT yknagae 3 baHkom BignosigHuin JoroBip Npo HagaHHA baHkiBCbkOT nocnyru 3a oopMoto BCTaHOBNEHO BaHkom,
Ta npea'sBnsie nacnopT abo iHWWIA OKYMEHT, L0 NOCBiaYye 0coby, a TakoX, 3a HeOBXiAHOCTI, iHLII AOKYMEHTU, neperik Ta 3micT
SIKMX BU3HAYAETbCH YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta baHkom BignoBiaHo Ao napameTpis baHkiBCcbkoi nocnyru. i3nyHi ocobu
- pe3ngeHTM OoAaTKOBO MalTb NPed'sBUTU AOKYMEHT, BUOAHWA OpraHoM AepKaBHOi NoaaTkoBOI Cryxbu, wWo 3acsigyvye ix
peecTpauitio y [lepxaBHomy peecTpi i3vdHUX OCi® - mnaTHUKIB nogatkiB. Y pasi akwo KnieHT 3giicHioe nignpuemMHULbKY
JiSNbHICTIO, BiH 3000B'A3aHMIA TakoX nogatv Ao baHky konito BUNMCKM 3 €OMHOrO [Aep)XaBHOTO PEECTPy pUANYHMX OCiO,
®i3nyHMX ocié — nignpyeMUIB Ta rpoMaacbkux OpMyBaHb, WO MICTUTb BIiLOMOCTI Npo ¢i3nyHy ocoly, sika 34iNCHIoE
NigNPUEMHNLIbKY OisNbHICTb. Y pasi, Akwo KnieHT 3giicHioe HesanexHy npodeciiHo AisnbHICTIO, BiH 3000B'A3aHWI TaKoX
HagaTh go baHky konito AOKYMeHTa, Wo NiaTBepaXKyE B3ATTA HA 06nik Takoi 0cobuM BiANOBIAHUM KOHTPOMOYMM OpPraHoM.

2.6.5. Yknapatoum poroBip, Ha niactasi skoro baHk BigkpvBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3HaAYeHi
nocnyrn, KnieHt nosigomnsie Banky CnoBo-naponb, OcHoBHUWM HOMepa TenedoHy Ta [JopaTkoBuii Homep TernedoHy (3a
HasiBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbKi nocnyru Ta 3gincHioe onepaduii 3a PaxyHkamu Ha nigctasi BignoBigHOro JoroBopy
npo HapaHHa baHkiBcbkoi nocnyrm 3rigHo 3 Tapudpamu banky, Wo AiloTe Ha gaTy 3AiNCHEHHs/HagaHHA BiANOBIQHOT
onepadii/nocnyru.

2.7. BHeceHHs 3miH go YOBO

2.7.1. baHk Mae nNpaBO BHOCUTW 3MiHW B OAHOCTOPOHHLOMY Mopsaky Ao YABO, y Tomy uucni o Tapudis BaHky,
OOMOBHIOBATW HOBMMM NOCITyramu, TOLWO, SKLIO iHWe He nepenbadyeHo YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3MiH, baHk nosigomnsie KnieHTa y HacTynHi CTpOKu:

2.7.2.1. npo 3miHn go YABO - He ni3Hiwe, Hix 3a 15 (M'ATHaguUsTb) KaneHgapHUX OHIB, 40 HAaOYTTS YNHHOCTI TakmMx 3MiH,
OKpiM 3MiH, LLIO CTOCYHTbCS YMOB 006CnyroByBaHHsi MNnaTtiXHux kKapTok, Npo siki bBaHk noBigomnsie He nisHiwwe Hix 3a 30 (TpnauaTb)
KaneHaapHUX OHIB A0 HAOYTTS YUHHOCTI TakmMx 3MmiH;

2.7.2.2. npo 3miHn Tapudis - He nisHilwe, Hix 3a 5 (N'ATb) GaHKIBCbKNX OHIB 4O AaTU HAOYTTA YMHHOCTI TakUX 3MiH, 3a
BUKIIOMEHHSIM 3MiH TapudiB Ha obcnyroByBaHHSA [natixHoi kapTku, nNpo wo baHk noeigomnse KnieHta 3a 30 (Tpuausite)
KaneHaapHWX OHIB A0 AaTW HABYTTS YMHHOCTI Takmnx 3MiH;

2.7.2.3. npo 3MiHy NPOLEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknag Ha BuMory — He misHiwe, Hix 3a 15 (M’aTHaguaThb)
KaneHaapHUx AHiB, 40 HAOYTTSt YNHHOCTI TaKMX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YBO BbaHk 34iicHI0e HACTYMHUM YNHOM:

2.7.3.1. wnsaxom po3miweHHs iHdopmadii Ha OdilinHomMy canTi BaHky (Bknagka MNpuBaTHUM KnieHTaMm);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMauiHMX cTeHdaX, Lo 3HaxogAaTbes Y npumiweHHax BigaineHb
BaHky.

2.7.4. CTOpOHU AOMOBUNUCH, WO KnieHT BBaXka€eTbCsi HaNeXHUM YMHOM, Yy TOMY YUCIli TMCbMOBO NoBigomneHnm/
O3HaNOMIIEHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miwieHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / NpuBaTHUM KnieHTam) Ta/abo Ha iHopmauinHux cTeHaax y BigaineHHax
BaHky y cTpoku, o B13HaveHi n. 2.7.2. uporo YOBO, Ta 3a ymoBwM BiacyTHOCTI Big KnieHTa Ha gaTty HabyTTa YAHHOCTI BignoBiaHMX
3MiH 3asBM NPO PO3ipBaHHs LOroBOPY NP0 HaAaHHA BianoBigHOT BaHkiBCbKOI nocnyru Ta/abo 3asBu Npo BiAMOBU BiJ OTPUMAHHS
okpemoi BaHKIBCbKOi Nocnyru, Lo BBaXaETbCA NPUAHATTSAM KnieHTOM 3a3HayeHux 3MiH, BignoBigHO Ao yactuHu 3 ctatTi 205
LinsinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHoesneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, wWo He rnepesuwye MakcumarsbHy Cymy
3a3HayveHy y 8i0nogidHOMy [OrOBOPI NPO HagaHHSA BbaHkKiBCbKOT MOCnyrv — Npu HanpaeneHHi KnieHTy B A&Hb BCTAHOBINEHHS TaKoro
nimity SMS-nosigomneHHst Ha OcHoBHWIA Homep/ [logaTkoBui HoMep TenedoHy Ta/abo y pasi 3aiicHeHHs KnieHTom onepadin
3a paxyHok OBepapadTy/KpeanTHoi niHil.

2.7.4.3. Tlpo 3miHy posmipy nimimy Osepdpacpmy/KpedumHoi niHii y Mexax MakcumarnbHOI CyMu 3a3Ha4yeHoi y
gidnosiOHomy KpedumHomy [oroBopi — Npu HanpasBneHHi KnieHTy B AeHb 3MiHM po3Mipy OOCTYNHOro nimMity SMS-nosigoMneHHs
Ha OcHoBHWIA Homep/ [opatkoBuii Homep TenedpoHy Ta/abo y pasi 3giicHeHHs onepauii KnieHTom 3a paxyHok
OBepapadTy/KpeantHoi niHii y BignosigHoMy SMS-N0BiAOMMAEHHI, B SIKOMY BU3HAY€HO 3anunLLIOK Ha PaxyHky.

2.7.4.4. 3 iHpopmauieto, nepedbayeHoro 3Y «[Ipo crioxueuye kpedumyesaHHs», 3 AKor baHk 30608’s3aHull 03Hatiomumu
Knienma do momeHmy yknadaHHss KpedumHoz2o 002080py - WNAXOM nignucaHHsA MacnopTy CnoXWBYOro KpeauTy 3a obpaHum
Bugom Kpeguty.

2.7.4.5. 3 pospaxyHKOM 3az2arbHOI 8apmocmi Croxug4oz2o kpedumy ma pearsbHOI piYHOI MpoueHmMHOoI cmasku,— y pasi
nignucanHsa KnieHtom KpegmntHoro 4oroBopy, CKNagoBok YacTUHOK SKOT € PO3PaxyHOK 3aranibHOi BapTOCTi CMOXWBYOTO KpeanuTy
Ta pearnbHOi PiYHOT MPOLEHTHOT CTaBKMW..

2.7.4.6. lpo sumozy mnozaweHHs1 3abopzosaHocmi KnieHma neped baHkom y eidnosioHocmi 0o YO — y pasi
HanpaBIeHHs MMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3a3HaueHy B OCTaHHbOMY YKINafeHOMY [OroBOpi NPO HadaHHs
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BaHkiBCcbkoi nocnyrn, abo Ha agpecy, WO 3a3Ha4YeHOMy B iHLIOMY [OOKYMEHTi, HagaHomy Ao BbaHky (dakT BignpasneHHs
NiaATBEPAXYETHCSA NOLUTOBUM PEECTPOM).

2.7.4.7. [lpo 3miHy MpoueHmMHoI cmaeku, Wo Hapaxosyembcsi Ha Bknad (0enosum) Ha eumo2y — y pasi po3MilLleHHs
BaHkom BignosigHoi iHdopMauii Ha OdiuitHomy canti BaHky Ta/abo Ha iHdopmauiiHux cTenpgax y BipgineHHax BaHky 3
OOTPYMaHHAM CTPOKY, BU3HayYeHomy n. 2.7.2. YBO, Ta 3a ymoBu BiacyTHOCTI Big KnieHTa Ha gaty HabyTTa YAHHOCTI BiANOBIAHUX
3MiH 3asBM NpPO po3ipBaHHSA OOroBopy NMPO HagaHHs GaHKiBCbKOI nocnyru ta/abo 3asBv Npo BiAMOBY BiA OTPMMaHHSA OKpemoi
BaHKiBCbKOT MOCMYrU, WO BBAXAETbCA NPUAHATTAM KrieHTOM 3a3HaveHuX 3MiH, BignoBigHo Ao YactuHu 3 ctaTTi 205 LimsinbHoro
Kogekcy YkpaiHu.

2.7.4.8. Y paasi 30ilicHeHHs1 baHkom ma/abo KnieHmom o0dHiei abo Kinbkox dil, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro noBigoMneHHst ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOrO MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY ANS BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbLOMY yknageHomy 3 baHkom gorosopi npo HagaHHa BaHkiBcbkoi nocnyrn, abo Ha agpecy, Lo
3a3HayeHa B iHLLIOMY JOKYMeHTi, HagaHoMmy Ao baHky;

—  HanpaBsneHHs MMCbMOBOrO MNOBIAOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YKNageHomy 3 BbaHkom
[0roBopi Npo HagaHHa BbaHkiBcbkoi nocnyrn, abo Ha agpecy, Lo 3a3HaveHa B iHLLOMY AOKYMEHTI, HagaHomy Ao baHky
(dbakT BianpaBneHHs NiATBEPAKYETLCH NOLLUTOBMM PEECTPOM);

— oTtpumaHHs KnieHtom nosigomneHHs y Cuctemi «FreeBank», npo wo y baHky 36epiraetbcs BignosigHa iHpopmauis;

—  HanpaeneHHs KnieHty SMS-noBigomneHHs Ha OcHoBHWIA HoMep TenedoHy Ta/abo B [loaaTkoBuii HoMep TenedoHy,
3a3Ha4YeHoro B OCTaHHbOMY yKnageHoMy 3 baHkom JoroBopi npo HagaHHs BaHkiBcbkoi nocnyrv abo y 3asBi Npo 3MiHy
OcHoBHoro Homepa TenedoHa Ta/abo ogaTkoBoro Homepa TenedoHy.

KnieHT BBaXxaeTbCA MOBIAOMIIEHMM HaBiTb Y TOMY BMNagKy, KONy NMCbMOBE MOBIAOMMEHHS, HagicrnaHe Ha MOoro OCTaHHIo
BiAOMY aapecy (3a3HadveHy y AOroBopi Npo HagaHHa baHkiBcbKoi nocnyrn Ta/abo nucbmoBo nosigomneHa KnieHtom) He BGyno nomy
[OCTaBMneHo (Bpy4EHO) He3arnexHo Bid NPUYMH.

2.7.5. MignucanHam 3aasu-3rogn npo yknaganHa YOBO KnieHT norogmecsa, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHamun go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauiHnx AHiB 0o gaTn HabpaHHSA YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.5.1. sxwo KnieHT He noroamecs 3i amiHamu Jo okpemux nyHkTiB YOBO Ta/abo 3i amiHamu go Tapudis, BignosigHo oo
akmx baHk Hagae KnienTy BaHkiBcbki mocnyrm - KnieHT 3060B’a3aHuiA BUKOHATK yci 0O0B’sI3KM 3a BiAMOBIAHUM [IOrOBOPOM PO
HapgaHHa BaHkiBcbkoi nocnyrn Ta nogatv oo baHky 3asBy Mpo MOro MPUMMHEHHS, MPU LbOMY iHLUi AOroBOpM MPO HadaHHS
BaHKiBCbKOi NOCNyr1 NPOAOBXYIOTb AIATH;

2.7.5.2. axwo KnieHT He noroamBcsa 3i 3amiHamu o YOBO, o cTocyoTbea yeix BaHKIBCbKMX NOCNYT, WO NPONOHYTLCA
Bankom y pamkax YOBO, - KnieHT 3060B’s13aHui noracuTtu BCto 3aboprosaHicTts 3a YABO Ta nogaTtn Ao baxky 3asBy npo 3akpuTTs
PaxyHkiB. [Npu Lbomy:

— bBbaHk npunuHse obcnyroByBaHHs KnieHTa 3a ycima BaHkiBcbkuMy nocniyramu, wo 6ynu odgopmneHi KnieHtom vy
pamkax YBO, Ta yci 3060B’3aHHss baHka CTOCOBHO HafaHHs nocnyr 3a BianoBigHUMU BaHkiBCbkuMK nocnyramu
NPUMNUHAKTLCS;

— CTPOK KiHLEBOro BUKOHaHHs ycix 3060B’si3aHb KnieHTa 3a yciva goroBopamu npo HagaHHst BaHkiBcbKoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4uM KnieHT 3060B’A3aHuii y Taky AaTy BMKOHATK yCi cBOi 3060B’a3aHHA 3a YOBO y
noBHOMY 06C3i;

— dKWo Ha Taky paty y pamkax YOBO posmiwenwn Bknag, ymoBamu fkoro nepegbayeHO npaBo AOCTPOKOBOIO
noBepHeHHs Bknagy - 3 uiei aatu Bknag BBaXaeTbCs AOCTPOKOBO PO3ipBaHUM 3a iHiuiatuem KnieHTa y BignosigHocTi
£o JoroBopy 6aHKIBCbKOro BKNaay;

— SKWO Ha Taky gaty y pamkax YOBO poamiwenuii Bkrnag, ymoBamu sikoro He nepenbadveHo npaBo AOCTPOKOBOrO
nosepHeHHss Bknagy — YOBO npopoBxye LiaTM [0 3aKiHYEHHS CTPOKYy 3anyyeHHs Bknagy, npv ubomy ymoBwu
aBTOMAaTMYHOrO MOLOBXEHHS CTPOKY 3anyyeHHs Bknaay npunuHSieTbes (SKWO Taka yMoBa nepefbaveHa ymMoBamu
BignosigHoro [loroBopy 6aHKIBCLKOro Bknaay).

2.7.6. HeotpumaHHsa BaHkom Ao gatm HabpaHHSA YMHHOCTI 3miH Ao YABO, y Tomy yucni go Tapudis, ncbMoBOI 3asBK
npo posipBaHHS LOroBOpPY Npo HadaHHA BaHkiBCbKOi nocnyrn Ta/abo 3asiBM Npo BiAMOBY Bif OTPMMaHHsSI okpeMoi BaHkiBCbKoT
nocnyru, ceiguuMTb nNpo 3rogy KnieHta 3 3anponoHoBaHuMu 3miHamu o YOBO, y Tomy uucni go Tapudpie, a noganblue
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMMu BaHKiBCbKMMU Nocnyramu 34iNCHIOETLCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHs YABO € abo cTatoTb HedincHUMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBo
ONs NPUNUHEHHS 4ii iHwnx nonoxeHb YOBO.

2.7.8. CTopoHM norogunucs, WO YyMOBM HadaHHsa/oTpumaHHa nocnyr 3a YOBO He MOXyTb cynepeyuMtu HopMmaMm i
npaswnam, BCTAHOBMEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu. Y Bunagky, sakwo ymosu YBO cynepevaTtb HOpmam i npaBunam,
BCTAHOBJIEHMM YMHHUM 3aKOHOLABCTB, MPIOPUTET MalTb HOPMW i MpaBura, BCTAHOBIEHI YUHHMM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaveHe cToCcyeTbCS, 30Kpema, obMexeHb LWoAo Buaadi roTiBku Yepes kacy baHky. BaHk mae npaBo BigMOBUTY Yy NpoBeaeHHi
onepadlii, iHigyinoBaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i KnieHT npuegHanHam go YOBO Ha ue noromxyeTbes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINALOIB

3.1. Uen posain Bu3Havae ymoBu po3MileHHsa Bknagis, nopsaok BigkputTa BknagHux paxyHkiB, 34iNCHEHHS onepadiv 3a
BknagHnuMun paxyHkamu, nopsigok BCTAHOBMEHHS PO3MIpY MPOLIEHTHOI CTaBKW, WO HapaxoBYeTbCA 3a Bknagom, nopspok
HapaxyBaHHS NPOLeHTiB 3a Bknagom, CTpOku Ta NoOpsAoK 3apaxyBaHHs Ta MOBEPHEHHS KOLLTIB 3 BKnagHOro paxyHKy, a TakoX iHLi
ymMoBW, 06cnyroByBaHHs BknagHux paxyHkis.
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3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 34icHIol0TLCA Ha NiacTaBi yknageHoro mick baHkom i KnieHtom [Jorosopy
GaHkiBcbkoro Bknagy B mexax YABO Ta BignosigHo Ao YMOB 3any4veHHs 6aHkiBcbkux BknagiB Ta uboro YOBO. OcobnueocTi
po3mileHHs Bknaais 3 BukopuctaHHaMm Cuctemu «FreeBank» BctaHosnewi n. 7.12 YABO.

3.3. Mopsapok po3miweHHa Bknagy

3.3.1. 3 wmeTol0 po3miweHHss Bknagy KnieHT yknapae 3 BbaHkom BignosigHum [orosip GaHkiBCbkOro Bknagy, Ae
iKCylOTbCS OCHOBHI yMOBM 06paHoro Hum Bupgy OaHkiBcbkoro Bknagy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLEHTHOI CTaBKM, TOLLO.

3.3.2. Bup Bknagy obupaetbcst KnieHToM caMoCTilHO 3rigiHO 3 YMOBaMu 3anyyeHHsi 0aHKiBCbKMUX BKagiB.

3.3.3. 3a [oroBopom 6aHkiBcbkoro Bknagy bavk npuimae Big KnieHta abo gna Hboro rpowosy cymy (Bkmag), wo
Hagivwna Ha noro BknagHuii paxyHok, 3060B'A3yeTbcsa noBepHyTU KNiEHTY Lo CyMy y BU3HAYEHi CTPOKW Ta CNNaTtuTy NPOLIEHTH,
3a kopucTyBaHHSA Bknagom, Ha ymoBax Ta y nopsgky, Lo Bu3HayeHi [loroBopom GaHKiBCbKOro Bknagy, YMoBamu 3anyyeHHs
OaHkiBcbkux Bknagie Ta YOBO.

3.3.4. [oroBip GaHkiBCbkOro BKkragy Habupae YMHHOCTI 3 MOMEHTY Woro yknagaHHs CTopoHamu Ta 3a YMOBWU
3apaxyBaHHs cymu Bknapy, 3asHaveHoi y [loroBopi 6aHkiBCbKOro Bknagy, Ha BknagHunm paxyHok o 3akiHyeHHs OnepauinHoro
AHsA. powosi kowTtu, NpuiHATI BaHkom y nicrnsionepauinHuMim yac, BUXIOHWIA, CBATKOBUA abo iHWWA Hepobouni OeHb,
3apaxoBylOTbCA Ha BknagHuin paxyHok y nepLumii 3a UMM BUXiZHUM, CBATKOBUM abo iHWIMM Hepoboynm aHem OnepauinHnin AeHb.
HoroBip 6aHKIBCbKOro BKNagy BBaXaeTbCA HEYKMaAeHUM, y pasi HenepepaxyBaHHsi KnieHTom Ha BknagHuim paxyHok rpolioBoi
CyMn y po3mipi, Lo BusHaveHa B [loroBopi GaHKiBCbKOro Bknagy, A0 3akiHyeHHs OnepauiiHoro AHSA B SKUIA yKnagaeTbcs
BignoBiaHui JooroBopi 6aHKIBCbKOro Bknaay, Ta BknagHum paxyHoK nianarae 3akpuTTio.

3.3.5. BHeceHHss Bknagy Ha BknagHui paxyHOK Ta nopanblle nonoBHEHHA BknagHoro paxyHky (SKwo YmoBamu
3any4eHHa 6aHKIBCbKOro BkMnagy nepeabavaeTbCAa MOXIMBICTb [OAATKOBOrO BHECEHHs KowTiB (MonoBHeHHs Bknagy)
3[JACHIOETLCS LUINSIXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo wnsixom nepepaxyBaHHs y 6e3roTiBKoBi chopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviwnm Ha im'a KnieHTa Big iHWOi ocobu 3
JoaepXaHHAM BUMOI YMHHONO 3aKkoHoAdaBcTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT norogmBcs Ha OAepXaHHs rpOLLOBUX
KOLUTIB Bif iHWOT ocobu, HagaBsLwLu i HeobXigHi AaHi Npo cBin BknagHuin paxyHok.

3.3.6. BHeceHHsa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCsa BiANOBIAHUM OOKYMEHTOM:
KBUTAHLiSA 3 BiOMITKOK Kacupa Lo40 BHECEHHS KOLITIB HAa BknagHuin paxyHok, po3paxyHKOBUIA LOKYMEHT 3 BigMiTKowo BaHky npo
BMKOHaHHSA Ta/abo iHLWA JOKYMEHT, O HaAaeTbCs 3rigHO 3 BUMOrammn BHYTPILLHIX JOKYMEHTIB BaHky.

3.4. TMpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHSA Ta CNylaTM HapaxoBaHUX NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCcTaHOBMIOETLCA 3rifHO 3 YMOBaMM 3anyyeHHs 0aHKiBCbKUX BKMagiB, YNAHHUMU Y
BaHky Ha aeHb yknagaHHsa [JoroBopy 6aHKiBCbKOro Bknaay.

3.4.1.1. Po3awmip npoLeHTHOI cTaBkn 3a CTPOKOBMM BKIaAoM 3a3HavaeTbcs y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3mip npoLeHTHOI cTaBkM 3a Bknagom Ha Bumory 3asHavaetbcs y [JoroBopi 6aHKiBCbKOro Bknagy 1a Moxe
3MiHIOBaTUCb MPOTAroM CTPOKY 3arydeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLIOBO-KPEAUTHOMY PUHKY YKpaiHu,
BaHk mMae npaBo BiANOBIAHWMM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo AONOBHIOBATU YMOBM 3any4eHHst 6aHKiBCbKnx
Bkragis aAna Bknagis Ha Bumory 6e3 nignucaHHs CtopoHamu Aorosopy npo 3MiHy [loroBopy 6aHkiBCbKoOro Bknagy. Y pasi 3mMiHu
pPO3Mipy NPOLEHTHOI CTaBKM, L0 HapaxoByeTbCcA Ha Bknaa Ha Bumory, baHk noBigoMIA€ Npo Taki 3MiHW y CTPOK, BU3HAYEHWI M.
2.7.2.3, 3rigHO 3 NOPSAKOM BU3Ha4YeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TlpoueHTn Ha cymy Bknagy, HapaxoByoTbCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rPOLLIOBOi CyMu Ha BknagHui
paxyHoK, 40 AHS, Wo nepeaye Aati noBepHeHHs Bknaagy KnieHTy.

3.4.4. Y BuMNagKy 34iCHEHHS [0OATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOyBaeTbCA 3 HACTYMHOIO OHSA 3a AHEM
3apaxyBaHHS 4O4ATKOBOro BHECKY Ha BknagHwii paxyHOK 4O OHS, WO nepeaye hakTMYHOMY NoBepHEHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknaay y nicnsonepadivinnii 4ac, BuxigHi (Hepoboyi) OHi, HapaxyBaHHS NPOLEHTIB
Ha Bkrnag abo Ha cymy Takoro MONOBHEHHS 34iNCHIOETBCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rpoLloBoi CyMu Ha BknagHui
pPaxyHOK, SKLLO iHLWe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHKIBCbLKOro BKNaay.

3.4.6. [lpun po3paxyHKy npoueHTiB 3a Bknagom npunmaeTtscs Metoq «akt/pakT» (pakTuiHa KinbKiCTb OHIB Y MicAUi Ta
poui) Ta daktuyHa cyma Bknagy.

3.4.7. Cnnata nNpouUEeHTIB 3AINCHIOETbCA LUNAXOM fepepaxyBaHHA Ha PaxyHok (noTouHwn) KnieHTa, 3a3HayeHun y
poroBopi 6aHkiBCcbkoro Bknagy. MNpu kanitTanizauii npoLeHTiB, HapaxoBaHi NPOLEHTU 3apaxoByloTbCst HAa BknagHuii paxyHok.

3.4.8. Akwo paTta cnnaty HapaxoBaHUX MPOLEHTIB Mpunagae Ha BuxigHWA (Hepobouwui) AeHb, TO iX BuMnaTa
3pinicHioeTbea baHkom y HacTynHuiA nepwmn OnepauinHnin AeHb NiCNs Takoro BUxigHoro (Hepoboyoro) oHs.

3.4.9. Akwo ue nepenbayeHo BUMOraMm YMHHOIO 3aKOHOAABCTBA YkpaiHu, BaHk BUCTYynae nogaTkoBMM areHTOM LWoAo
cnnaTtu 4o OlmpKeTy CyMu NoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HAYeHO MNogaTkoBUM KOAEKCOM YKpaiHM, i3 3aranbHoi Cymu
HapaxoBaHWX NPOLUEHTIB Ha cyMy Bknagy, HapaxoBaHMX 3a NoAaTkoBUM (3BiTHWI) MiCsLb.

3.5. MoBepHeHHs Bknagy

3.5.1. NoBepHeHHs1 Bknaay 3aincHoeTbest Ha PaxyHok KnieHTa 3aHayveHuin B JoroBopi 6aHKIBCbKOro Bknagy.

3.5.2. MoBepHeHHs1 Bknagy 3pincHioeTbca baHkoMm y paTy noBepHeHHs Bknagy, wo 3asHayeHa y [JoroBopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu skux nepenbayeHo aBToMaTUYHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wWo 3a3HadeHa y [loroBopi OaHKIBCbKOrO BKMagy Mpunagae Ha BUXIOHWUA,
CBATKOBUI ab0 iHLWINI HEPOBOUN AeHb, BUMNMaTa rpOLUOBUX KOLUTIB 34IMCHIOETLCA Y HAcTynHM OnepauiiHiin AeHb Micnsa Takoro
BUXiAHOrO, CBATKOBOro abo Hepobo4oro AHS.

3.5.3. JocTpokoBe nosepHeHHs Bknagy 3a iHiuiatusoto KnieHta:

3.5.3.1. [llpu nosepHeHHi Bknagy Ha Bumory, KnieHT nogae no baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBInNbHI popmi abo JOpPYYHEHHST HA Nepekas KoLTiB Ha PaxyHOK (MOTOYHUIA).
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3.5.3.2. TloBepHeHHs cTpokoBOro Bkrnagy MOXNMBO BUKITOYHO 3@ YMOBW HaAaHHSA NMMCbMOBOT 3a51BU KITiEHTa Y AOBINbHIN
dopMi 3 06I'pyHTYBaHHAM NPUYUH NOBEPHEHHA Ta HagaHHA BiONOBIAHWX NIATBEPAXKYIOYMX JOKYMEHTIB Ta BHeceHHA CTopoHamu
3MiH o [loroBopy 6aHKiBCbKOro Bknagy LLOAO 3MiHWM CTPOKy 3anydeHHs Bknagy. lMiactaBoto Ans SOCTPOKOBOrO NOBEPHEHHS
cTpokoBoro Bknagy moxe 6yt notpeba y kowTax Ha niKyBaHHSA, 3MiHa KpaiHN NPOXMBAaHHSA, CMEPTb POAMYIB TOLLO.

3.6. ABTOMaTM4YHe NOAOBXEHHA CTPOKY 3any4yeHHs Bknagy

3.6.2. YmoBamn 3anyyeHHs1 GaHKIBCbKMX BKNagiB AN neBHMX Buaie BknapgiB moxe nepegbayatucb MOXMIMBICTb
aBTOMaTMYHOIo NOAOBXEHHS CTPOKY 3anyyvyeHHs Bknagy. IHdopmauis npo MOXMMBICTb MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
Bu3HayaeTbcst CtopoHamu B [loroBopi 6aHkiBCcbkoro Bknagy. [loOoBXeHHs CTpOKy 3anydeHHs Bkrnagy moxe 3givicHioBaTucs
HeobMeXeHy KinbKiCTb pasiB, AKLLO iHLIE He BU3HA4YeHO yMoBaMu BignosigHoro [joroBopy 6aHkiBCbkoro Bknaay ta/abo Ymoamu
3any4yeHHs 6aHKiBCbKUX BKNaAiB (4eno3unTiB).

3.6.3. lNogoBxeHHs CTPOKy 3anyyveHHs Bknaay BigbyBaeTbCs Ha HACTYNHUX YMOBaX:

3.6.3.1. 32 ymOBM, HAKLIO Ha AaTy 3aKiHYeHHS CTPOKY 3anyyeHHs Bknagy YmMoBamu 3anyyeHHs GaHKiBCbKMX BKMafis
nepenbayeHun BignosigHMM Bua Bknagy Ta MOXMMBICTb aBTOMATMYHOIO MOHOBMEHHS CTPOKY 3anyyeHHs. Akwo Ha aarty
NOJOBXEHHsI CTPOKY 3arnyyeHHs Bknagy sianosigHuin Bua Bknagy B baHky BiacyTHin, cyma Bknagy nepepaxoByeTbcs Ha PaxyHoK
(moTouHun) KnieHTa, 3asHayeHuii y [loroBopi 6aHkiBCbKOro Bkragy;

3.6.3.2. aBTOMaTW4HO, Y BMNagKy HeoTpuMaHHsa BaHkom Big KnieHTa BignosigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHille AHsA, WO nepeaye aati noBepHeHHs Bknaay;

3.6.3.3.  Bignik HOBOro CTPOKy 3anyyeHHs Bknagy noynmHaeTbcs 3 OHS, WO € OCTaHHIM OHEM NonepegHboro CTPOKY
3anyyeHHs Bknagy, akwo iHwe He nepeabayeHo BignosigHum [JoroBopom 6aHkiBcbkoro Bknagy. CTpok 3anydeHHst Bknagy
NOAOBXYETLCHA Ha TaKU Xe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. Mpu uboMmy, KinbKiCTb OHIB Y HACTYNMHOMY
CTPOKY 3arnyyeHHs KOLUTIB MOXe Bigpi3HATMCS Bif nonepeaHbLOro CTPOKY 3anyyeHHs, AKLWO Aata noBepHeHHs Bknagy npunapae
Ha He OnepaLiiHniA AeHb; B TaKOMY BUNaAKy BCTAHOBMIOETLCA AaTa NoBepHeHHs Bknagy HacTynHoro OnepaudiiHoro aHs;

3.6.3.4. 32 NpOLEHTHO CTaBKOI, WO Aie y baHky 3a gaHuM Buaom Bknagy Ha gaty noyatky HoBoro CTpoKy 3any4eHHs
Bknagy, BianoBigHO A0 YMOB 3anyyeHHs 6aHKiBCbKUX BKagis;

3.6.3.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-sikvx 4OroBopiB nNpo 3MiHy JoroBopy 6aHKIiBCLKOro Bknaay.

3.7. OcobnuBi ymoBu Bknaay 3 Bugayoro genos3mTHoro (owanHoro) ceptudpikaty

3.7.2. BignosigHo 00 ymOB HagaHHs BaHkiBCbkuMx nocnyr Ta [oroBopy 6aHKiBCbKOro Bknagy, Ha nigTBEpAXEeHHS
BHECEHHS rpoLloBmx KowTiB Ha Bknag BbaHk Bngae KnieHTy CTPOKOBUIA Aen0O3NTHWUIA (OLagHui) cepTudikaT, BUA Ta pekBisuTn
AIKOro 3a3Ha4yaloTbCs Y BIAMOBIAHIM 3asBi NPO po3MileHHA B6aHKiBCbKOro Bknaay.

3.7.3. Y pasi npen’siBNeHHs [Aeno3uTHOro (owagHoro) cepTtudikaty mnicnst 3akiHYeHHS BCTAHOBMEHOrO CTPOKY
po3miweHHs Bknagy, BaHk noBepTae 1oro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTW 3a GaxaHHsIM npen’saBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.4. Ticnsa 3akiHYeHHs CTPOKYy 3anydeHHs Bknagy 3a 0eno3nTHUM (owagHuMm) cepTudpikaTtom, NpoLEHTU Ha cymy
Bknagy He HapaxoBylOTbCS.

3.7.5. TloraweHHs owagHnx (4eno3nTHMX) cepTrdikaTi, Lo HOMIHOBAaHI Y HauioHanbHin BantoTi, Ta BUNnaTa npoueHTIB
33 HUMW 30INCHIOITLCA NMULLE Y HauioHanbHin BamtoTi. MNoraweHHa owaaHnx (4enosnTtHnx) ceptudikaTis, WO HOMIHOBaHI B
iHO3eMHiIN BankTi, Ta BUMNNarTa NpoLEHTIB 32 HAMW 34INCHIOTLCS B iIHO3EMHI BantoTi, @ 3a NMCbMOBOK 3asiBoto KriieHTa abo
0cobu, yNOBHOBaXXEHOI Ha 34iMCHEHHS L€l onepaLii, - y HauioHanbHin BantoTi 3a Kypcom HauionanbHoro 6aHky Ykpainv Ha gaty
3aKiHYEHHS1 CTPOKY, L0 3a3Ha4YeHUN B OLaaHOMY (4eno3nTHoMy) cepTudikari.

3.7.6. BaHK 34i/icHIOE NoralleHHs Aeno3nTHUX (owanHmx) cepTudikaTiB nicns nepesipku iX cnpa’xHOCTI. [Jo noraweHHs
NpUIMMaloTbCA TiNbKW OpuriHany 4eno3nTHKX (OLwaaHux) cepTudikaTiB.

3.7.7. TloHOBREHHs NpaB Ha 3arybneHun 4eno3uTHUin (owaaHuin) cepTudikaTt 34iNCHIOETLCS Y Cy40BOMY NMOPSAKY.

3.7.8. KowTtn 3a Bknagom, nigTBepAXeHUM iMEeHHVMM (OWagHWM) Oeno3vMTHMM  cepTudpikatoM  nignsaralTb
BigLKoAyBaHHO POHAOM rapaHTyBaHHs Bknagis di3nyHux ocib.

3.8. OJopaTtkoBi ymoBM

3.8.2. Bknagn rapaHTytoTbCa POHOAOM rapaHTyBaHHS BKNagiB isuyHMX OCI6 y pO3Mipi, BU3HAYEHOMY YUHHWUM
3aKOHO4ABCTBOM YKpaiHu.

3.8.3. BaHk 3BinbHSAETLCA Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
GaHKiBCbKOro BKMagy y BuWMafKy, sSKWO Yy BignoBigHOCTI 3 3akOHOA4ABCTBOM YkpaiHu Oyae npoBedeHO MPUMYCOBE CMMCAHHS
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHU apeluT Ha rpoLoBi KOWTW Ha BknagHomy paxyHkax B Mopsiaky,
nepenbayeHoOMy YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

3.8.4. [orosip 6aHKIBCbKOro BKNaay € NpUNUHEHVM:

-y AeHb cnucaHHa cymn Bknaay 3 BknagHoro paxyHky nicns 3akiH4eHHi CTpoKy 3any4veHHst Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeolo baHky y Bunagkax, nepegbadennx umm YOBO;

-y AeHb, Konv cyma Ha BknagHomy paxyHKy, € MeHLLO 3a nepegbavyeHy YMHHUMU Y MoBaMu 3arnydeHHst GaHKiBCbKMX
BKNapaiB;

-y AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3 iHWuUX niacras, 06yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHSA ONEPALIA 3A LUMU PAXYHKAMU

4.1. Uen posgin Bu3Hayae NnopsaoK BiKPUTTA MOTOYHOMO paxyHKy (4ani 3a UMM po3ainom TepmiH «PaxyHok» BXMBaETbCS
B 3HAYEHHI MOTOYHUI paxyHOK), MOPSAOK NPOBEAEHHS onepauii 3a PaxyHKOM, NOpsAoK 3akpUTTS PaxyHKy, a TakoX iHLi yMOBWM
obcnyrosyBaHHS PaxyHky.

4.2. O6cnyroByBaHHA PaxyHKy 34iMCHIOETLCS Ha NigcTaBi yknageHoro mixk baHkom Ta KnieHTom BignoBigHoro gorosopy
HaHkiBCcbKoro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigcTaBi 3asiB Npo BiOKPUTTS MOTOYHOIO pPaxyHKy MpPOTAroM _
OnepauinHux AHiB. baHk Hagae KnieHTy naM’aTKy i3 3a3Ha4eHnMN pekBisuTamm BigKpMToro PaxyHky.
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4.3. OcobnuBocTi obcnyroByBaHHst PaxyHKy, onepauii 3a SkuM 3AIMCHIOITLCS 3a gornomorok [MnaTikHoi KapTku,
Bu3HauveHi B po3aini 5 YOBO. [orosip 6aHKiBCbKOro paxyHky cknagaetscs Tapudm baxky Ta YOBO.

4.4. Nopsapok BiakpuTTA PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpvBae KnieHTy PaxyHok Ans onepauin 3 rpoLoBMMU KoLiTamu y BantoTi(ax), LWo 3a3HadeHa(i) y 3assi(ax)
npo BiAKPUTTHA MOTOYHOrO PaxyHKy i 34iNCHI0E noro(ix) ob6cnyroByBaHHA 3rifHO 3 HOpMaTUBHO-NpaBoBMMK aktamu HBY, iHwWnMmn
aKTaMu 3aKoHo4aBCcTBa YKpaiHu.

4.4.2. 3rigHO 3 BMMOramu [Ljlo4oro 3akoHogaBCcTBa YKpaiHu NS 3apaxyBaHHS BUKITHOYHO 3apobiTHOI nnatu, ctuneHaii,
neHcii, couianbHOi goNoOMOoru Ta iHWKX, nepeabavyeHNx 3akOHOO4ABCTBOM, couianibHUX BUMNAT disnyHii 0cobi BigkpuBaeTbCS
OKpeMUI NOTOYHMI paxyHOK abo BUKOPWUCTOBYETLCH BXE BIOKPUTUI AN UMX Uinew paxyHok (gani y ubomy posainy - Okpemun
paxyHoKk).

4.4.3. Y pasi HagxooxeHHs Ha OkpeMui paxyHok KrnieHTa KowwTiB, Lo He BianosigaTb pexunmy OkpemMoro paxyHky, baHk
Mae npaso, 3rifHO 3 BUMOramu Ailo4oro 3akoHoAaBCTBa, BHYTPIiLLHbO6AHKIBCbKMX npoueayp Ta/abo aitoumx Tapudis:

4.4.3.1. BiAMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTW iX BiANPaBHWUKY, Npu LboMy, BaHk 3BinbHAETLCA Bif 6yab-sKoi
Bi4MNOBiAaNbHOCTI 3a He 3apaxyBaHHS Ha OkpeMui paxyHok KnieHTa umx KowTis;

4.4.3.2. 3miHuTK ctatyc OKpemoro paxyHKy Ha 3BMYariHWUiA, Ta 3riAHO 3 BUMOramu [jlo4oro 3akoHogaBcTBa YKpaiHu y
NOTOYHOMY MiCAUi Yy MoAanblIOMy HapaxoByBaTW Ta cnnadyBaTv Ao OlompkeTy cymy noaaTtky, HapaxoBaHOro 3a CTaBKOLo,
BuU3HayeHow [lMogaTkoBum Kogekcom i3 3aranbHOi CyMu NPOLEHTIB, HapaxoBaHWX 3a MOAATKOBUNA (3BIiTHWIM) MicsUb Ha Cymy
KOLUTIB Ha Takomy PaxyHky.

4.5. Nopsapok po3paxyHKiB Ta NnpoBeAeHHs onepauini 3a PaxyHkom

4.5.1. KnieHT po3nopsagXaeTbCs KolwTamu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy dyHKLiOHyBaHHS PaxyHKy BianoBigHoO Ao
BMMOT Jil040r0 3aKoHoAaBCTBa YKpaiHu i HopMaTMBHO-NpaBoBux akTiB HBY y mexax 3anuwiky kowTiB Ha PaxyHKky 3a Bugamu
BanorT.

4.5.2. 3a PaxyHKOM 3AifiCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAacoBMX OMepaLii, WO He MoB's3aHi i3 34iNCHEHHSM
NigNPUEMHNLILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOroBOpY GaHKIBCbKOro paxyHKy Ta BUMOr 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMmuTn BaHk npo cBili ctaTyc disnyHoi ocobu - nignpuemus abo ocobwu, sika NpoBaguTb
HesanexHy NpodecinHy AianbHICTb, Ta HagaTM AOKYMEHTH, WO NiATBEPAXYIOTb B3ATTA MOro Ha obnik y Takmx opraHax He nisHiwue
HixX Yyepe3 3 (Tpu) OnepauiHux aHa nicnsg AHS HabyTTa Takoro cTaTycy.

4.5.4. 3a po3paxyHkoBO-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, Wwo HagawTeca baHkom KnieHTy 3a
[oroBopoM 6aHKIBCLKOro paxyHKy, baHk HapaxoBye KOMICIi Ta iHWi nnaTy y nopagky i po3mipax, nepeadadveHnx Tapudamm
BaHky, gitounmmn Ha gaTy 3fincHeHHs onepaduii 3a PaxyHkom.

4.6. NMopsapok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHS PaxyHKy MOXe 3ificHIOBaTUCS y roTiBKOBIN chopMi Ta 6e3roTiBKoBIN dhopMi 3 AoaepKaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBA YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KnieHTa rpolwoBuMx KowTiB 6e3roTiBKOBMM LUMSIXOM 3[IACHIOETLCS Ha MiAcTaBi
€EeKTPOHHNX PO3PaxyHKOBMX AOKYMEHTIB, WO HaaAXoAATb A0 BbaHky npoTtarom OnepauinHOro AHs, y AeHb iX OTPUMaHHS, SKLLO
nif, Yac nNpoBeAEeHHsI KOHTPOIIO 3@ PEKBI3UTaMM PO3PaXYHKOBUX AOKYMEHTIB HE BUSBMEHO po3bixkHOCTEN 3 pekBiauTaMmm PaxyHky
KnieHTa Ta He BiQNOBIAHICTE BMMOram YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ta AaTa HAOXOOKEHHS KOWTIB 30iraetbca 3 O4aTow
BastoOTyBaHHSI.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHS ATy BanioTyBaHHS, WO 3a3HadyeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X HagxomxeHHs Ta [AaTty BanoTyBaHHA TenedoHoMm, 3a OCHOBHUM
Homepom/[ogaTkoBum HomMepom TenedpoHy, He MisHiwe HacTynHoro OnepauiiHoro [OHS 3 OHA HaAXOMKEHHS KOLWTIB Ta
3apaxoBye X Ha PaxyHok KnieHTa y AeHb HacTaHHS AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNAaCHNKOM siKOro € KnieHT-Hepe3naeHT, KOLWWTIB Y HauioHamnbHin abo iHO3eMHin
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabayvyeHi YHHUM 3aKOHOO4ABCTBOM YKpaiHW y TOMY 4Yuchi Ti, WO
NigTBEPAXYIOTb [Keperia NOXOMKEHHS rOTiBKOBMX KOWTiB. Ha PaxyHku, BnacHukamm sakux € KnieHTn-HepeanaeHTu, 3apaxyBaHHs
KOLITIB Big pi3vyHMX OCIO-pe3anaeHTiB y roTiBKOBIN Ta/abo 6e3roTiBkOBIN hopMax 34IMCHIOETLCA 3 ypaxyBaHHAM OOMEXeHb
BCTaHOBMNEHWX HOpMaTUBHO-NpaBmMMu aktamu HBY.

4.6.4. BupaTkoBi onepadii 3a PaxyHKOM 34iCHIOOTLCS Y BigaineHi baHky, B skoMy BiAKpMTO PaxyHokK, 3 gogepXaHHAM
BMMOI YNHHOMO 3aKOHOA4AaBCTBa YKpaiHu.

3 PaxyHKky ian4yHoi ocobu - pesmaeHTa 3abOpOHSIETLCS NepepaxyBaHHst KOWTIB Ha Byab-siki paxyHku ¢isnyHMx ocib-
Hepe3naeHTIB, KPiM paxyHKiB Hepe3naeHTIB-iIHBECTOPIB Ta iHWNX BUNagKax BCTaHOBIEHMX HOPMaTUBHO-NpaBoBMMY aktamu HBY.

4.6.5. Bupaaya roTiBKOBMX KOLITIB Y Kaci BaHKy NpoBOAMTLCA Y MeXax 3anuLLKy KOLUTIB Ha paxyHKy Ta 3 JoAepXaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHsa cymu, Wwo nepesuitye 5 000 rpyBeHb ekBiBaneHT,
Taka onepauisi NPOBOAMTBECSA He Ni3Hile HixX 3a 5 (M'ATb) GaHKiBCbKMX AHIB nicna HagaHvHsa KnieHtom go badky BignosigHoro
3aMOBIEHHS] HA OTPUMAaHHSI rOTiBKM. KrnieHT Mae MOXnuMBICTb 3aMOBUTU HEOOXiAHY CyMy FOTIBKM Ha NeBHY AaTy, 3asganerigb
3BEepHYBLUMCb A0 BiaaineHHs baHky, ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHi BanioTi 3a po3paxyHKOBUM AOKYMEHTOM, NPUNHATUM BaHkom
npotarom OnepauinHoro yacy, baHk 34iiCHIOE Yy AeHb HAOXOMKEeHHS pO3paxyHKOBOro AOKyMeHTa. Y BMMagKy HaOgXOOKeHHS
pO3paxyHKoOBOro AokymeHTa nicns OnepadinHoro Yyacy baHk nepepaxoBye rpowoBi kowTu KnieHTa He nisHile HacTymnHoro
OnepadinHoro gHsi.

4.6.7. TNepekas KOLITIB B iIHO3EMHIi BantoTi 3AiNCHIOETLCA HE Mi3Hille HACTYMHOro poboYyoro OHs Micns OTPUMaHHS Bif
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha nigTBepmKeHHA NPUAHATTA OO BUKOHAHHS pO3paxyHKOBOro AOKyMeHTa npauiBHVUK Banky nosepTae KnieHTy
OpYyrui ek3emMnnsip po3paxyHKOBOro IOKYMEHTa, 3 MPOCTaBNEHNM Ha HbOMY MiANMCOM Ta BiAOWMTKOM nevaTku (Ltamny).

4.6.9. KnieHT gopyyae, a baHk Mae npaBo y NopsiAKy AOroBipHOro cnmvcaHHs cnucyBatu 3 PaxyHky Ha kopucTb BaHky
cymu, 3asHadeHi y po3gini 9. YOBO y cTpoku, Ha ymoBax, a Takox y po3mMipax, BusHadeHux Tapudamu.
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4.6.10.KowmiciiHa BuHaropoga 3a onepadisgmu 3a PaxyHkom cnnadvyetbcs KnieHTamu BUKMIOYHO Y FPUBHAX HEe3anexHo Big
TOro, y AKi BantoTi Bigkpntun PaxyHok KnieHTta. na cnnatu KoMicinHOT BUHaropoaum 3a onepauismm 3a PaxyHKoMm, LLO BigKpUTUn
B iHO3EMHIl BantoTi, 3 PaxyHKy CNMCYOTbCS KOLLTW B iIHO3EMHI BantoTi Ta 3AiNCHI0ETLCS iX Npogax Ha MBPY y cymi, wo noTpibHa
Ans cnnaTtu KOMICiiHOT BUHaropoau.

4.6.11.Axwo ue nepepdadveHo Tapudamu, Ha 3anunLLOK KowTiB Ha PaxyHky KnieHTa, Bank cnnadye KnieHTy npoueHTn y
po3Mipi BuaHavyeHoMy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCs Ha PaxyHok KnieHTa LWOMiCS4YHO B OCTaHHi
OnepauinHun aeHb Micsus. MNpy po3paxyHKy NPOLEHTIB MPUAMAaETbCS akTUYHa KinbKiCTb AHIB y Micaui Ta poKy (cakt/cakT), a
TaKOX y AeHb, WO Nepeaye AH0 3akpuTTs PaxyHKy — 3a nepiof 3 AaT OCTaHHLOIO HapaxyBaHHSA NMPOLIEHTIB A0 AHS, Lo nepeaye
[OHIO 3aKpUTTA PaxyHky.

4.7. HapaxyBaHHs1 NpoLeHTIB

4.7.1. BaHk HapaxoBye Ta cnnadye nNpoLeHTW Ha 3anuLLKX KOLLTIB, LLIO 3HaXoAsaTbCa Ha PaxyHky, SKLwo Le nepeadaveHo
ymMmoBaMu BiAnoBiaHOT BaHkiBCbKOI nocnyru, y po3mipax, BU3Ha4eHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHsi Ta cnnarta NpOLEHTIB Ha 3anuLKu KOLWTIB, WO 3HaxXoAATbCA Ha PaxyHKy, 30iNCHIOETECSA He pialwe
OAHOro pasy Ha Micsub, MpY LbOMY MpU po3paxyHKy NPOLEHTIB NpMUMaeTbCca (hakTUYHa KinbKiCTb OHIB Yy MicAUi Ta poKy
(dbakT/cpakT).

4.7.3. TlpoueHTU Ha 3annLWoK 3a PaxyHKOM HapaxoBYyIOTbCA 3 HACTYMHOIO AHA 3a AHEM HaAXOOXKEHHS KOLWTiB Ha PaxyHok,
00 OHS, WO nepeaye AHI0 3HATTS rPOLLOBMX KOLWITIB. Ba3oto Ana HapaxyBaHHsi NPOLEHTIB € abo hakTnyHMiA 3anumLiok 3a PaxyHKoMm
abo MiHiManbHWI 3anuLIOK 3a PaxyHKOM 3a po3paxyHKOBWMI MiCALb BiAMOBIAHO A0 YMOB HadaHHSA BaHkiBCbkOi mocnyru Ta
Tapudpis BaHky.

4.7.4. Cyma HapaxoBaHMX NPOLIEHTIB Ha 3anu1LLOK KOLITIB Ha PaxyHKy cnnadyeTbcs B ocTaHin OnepauinHuin AeHb Micsus.

4.7.5. Axkwo ue nepenbavyeHo BUMOramy Aito4oro 3akoHOA4aBCTBa YkpaiHu, baHk Moxe BMCTynaTtv NogaTkoOBMM areHToM
Loao cnnatu o GrookeTy Cymu nogaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HAYeHo [logaTkoBUM KOOEKCOM, i3 3aranbHOi Cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHUI) MICALb Ha CYMM KOLLITIB, PO3MilLleHMX Ha PaxyHkax.

4.8. Mopsapok 3akpuTTA PaxyHKy

4.8.1. PaxyHok MOXe ByTu 3aKpuUTUiA:

- y 3B’A3Ky 3 nogadeto KnieHTom Ao BaHky 3as8BU Npo 3aKpUTTS NOTOYHOro PaxyHKy;

- Ha nigcTasi BiANOBIAHOrO pilleHHA cyay;

- y pasi cMepTi BllacHMKa paxyHKy - Ha NiAcTaBi CBiAoLUTBa NpO CMepTh;

- 3 iHWMX nigcTas, nepegbdavyeHnx YMHHMM 3akoHo4aBcTBOM Ykpainu Ta YOBO;

- 3a iHiuiaTmeo BaHky, AkLWo onepauii 3a UMM PaxyHKOM He 3AiNCHIOITLCSA NPOTArOM TPbOX POKIB MOCNIMb i HA LIbOMY

PaxyHKy BiACYTHil 3anuLLOK KOLUTIB;

- 3a iHiuiaTmBot BaHky, y BUnagkax BusHadeHunx n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLIOK KOLUTIB HAa HbOMY MOXe OyTu BMAAHWI roTiBko abo nepepaxoBaHuin baHkoM Ha
iHWWIA, BU3Ha4YeHUn KnieHToOM paxyHOK.

4.8.3. Axwo npotaromM 3 (TpbOX) pOKiB NOCMiNb He 34iNCHIOBaNMCb onepauii 3@ PaxyHKoM, 3a BUKMOYEHHAM onepaLii 3i
cnnaTtv baHKkoM NpoueHTIB Ha 3anuLLKK KOLWTIB HA PaxyHKy, y BUnaaky ix HasBHoCTi, baHk 3anuwwae 3a coboto npaBo BiAMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1oro. Npy LbOMy 3anuwok KowTiB Ha PaxyHKy nepepaxoByeETbCA Ha BiAnoOBigHWUA
GaHKIBCbKMIN paxyHOK, Ha SSIKOMY OOIiKOBYHOTLCA Taki KOLITK 3a HEAiloYMM paxyHkamu, Ta 36epiraeTbCs Ha HbOMY 0O MOMEHTY
3BepHeHHs KnieHTa o baHKy 3 MeTolo po3nopsamKeHHs LuMy KowTamu.

4.8.4. Ha 3anuwok KowTiB, Lo Bynu nepepaxoBaHi Ha paxyHOK Ans obniky KOWTIiB 3@ HeAiloYMMM paxyHKaMm, NpoLEeHTH
He HapaxoBYOTbCS.

4.8.5. Y pasi oTpumaHHa BaHKOM 3asBM NPO 3aKpUTTS MNOTOYHOrO paxyHKy, BaHk 3aiiicHIOe 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BUKOHaHHS MNAaTiKHUX BUMOT Ha MPUMYCOBE CNMCaHHS KOLUTIB, BUNMaTK KOLUTIB roTiBKOK, NepepaxyBaHHs 3anuLLKy
KOLUTIB Ha NigcTaBi NNaTiKHOIO AOPYYEHHS Ha iHWWIA paxyHok KnieHTa, 3a3HavyeHun y 3asBi TOLO).

4.8.6. [Hatoto 3akpuTTs PaxyHKy BBaxkaeTbca HacTynHuin OnepauinHiin AeHb 3a QHEM BunnaTtu/nepepaxyBaHHS 3anuLuky
KowTiB 3 PaxyHky. AKLLIO Ha AaTy NPUAHATTS 3asiBM NPO 3aKPUTTHA NMOTOYHOIO PaxyHKy Ha PaxyHky KnieHTa Hemae 3anuiiky KowTiB
Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asiBa nogaHa B OnepauiviHuii 4ac, To 4aTo 3aKpUTTs AaHoro PaxyHKy € AeHb OTPUMaHHS
BaHkom ujei 3asBu. KnieHT moxe 3BepHyTUCA A0 BigaineHHs baHky aona oTpyMaHHs OOBIAKM NPO 3akpUTTs PaxyHky.

4.8.7. CtopoHu norogunucs, Wwo baHk Mae npaBo BMMaraTy posipBaHHS A0OroBopy 6aHKIBCbKOro paxyHKy Ta 3aKpuTTs
PaxyHKy 3a HanpaBreHHsM nonepeaHb0 NMCbMOBOMO NOBIAOMIIEHHS:

y BUNagkax, nepegbayeHnx 3akoHO4ABCTBOM, LLO PEryntoe BiGHOCMHM Yy cdpepi 3anobiraHHs Ta npoTuaii neranisauii
(BigMMBaHHIO) goxodiB, OAepXaHWX 3MOYMHHWM  LUMSAXOM, iHaHCyBaHHIO TepopusMy Ta (hiHaHCyBaHHIO
PO3MOBCIOAXEHHS 30pOT MAacOBOIO 3HULLEHHS;

- SKWO CYAOM BCTaHOBIEHO y4yacTb BnacHuka PaxyHKy y MpoTu3akoHHWX Aisx (TOpriBns HapkoTukamu, 36poeto,

chiHaHCOBI MaxiHauii, Towo);

-y BWMNagKy HeBuKoHaHHA KrieHTOM CBoix 3000B'sidaHb nepen baHkom Ta/abo HoOpMaTMBHO-MPaBOBUX akTiB

HauioHanbHoro BaHky YkpaiHu.

-y pasi BigCyTHOCTi onepaduin 3a UMM paxyHKOM MpOTAroM poKy.

Mpw upoMy 3asiBa NPO 3aKPUTTA MOTOYHOrO paxyHKy KnieHToM He nogaeTbes.

4.8.8. NigcraBamu Ans posipBaHHsa [JoroBopy NOTOYHOrO PaxyHKy Ta 3akpUTTS PaxyHKy € Takox nMcbMoBa JOMOBIEHICTb
CTOpiH i iHWIi YMOBU NpUNNHEHHsT 30060B’s13aHb, NepeadaYveHi YAHHUM 3aKOHOAABCTBOM YKpaiHU.

PO3A4iN 5. BIAKPUTTA MNOTOYHUX PAXYHKIB, OI'IEE’ALI,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MNATIKHUX KAPTOK, TA 30IMCHEHHA OMNEPALUIN 3A LUMU PAXYHKAMU
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5.1. Ha notoyHun PaxyHoOK, onepauii 3a SKMMU MOXYTb 3AINCHIOBATUCA 3 BUKOPWUCTaHHAM [naTbkHOI KapTku,
PO3NOBCIOAXKYIOTECA YCi MONOXEHHS, 3a3HadeHi y po3gini 4 YABO. Y pasi HasaBHOCTI NpoTupiy Mk ymoBamu o6CrnyroByBaHHs
PaxyHKy, onepauii 3a SKMMU MOXYTb 3AIMNCHIOBATUCS 3 BMKOPUCTaHHAM [naTikHOI KapTku, BU3HAYeHWX Yy LIbOMY PO3Aini Ta
nonoxeHHamu po3aginy 4 YABO, ao PaxyHky, onepadii 3a SKMMKU MOXYTb 34INCHIOBATUCH 3 BUKOPUCTaHHAM [naTixHOI kapTkw,
3aCTOCOBYIOTbLCSA YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a kM KnieHT npoBoAMTb onepadii, y TOMy YiCni 3 BUKOPUCTaHHAM [MnaTixkHoT
KapTK1, Ha nigcTaBi 3asBM NPO BIAKPUTTA MOTOYHOrO paxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknageHHAM [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy KnieHT osHanommnoeTbea 3 Tapudamu BaHky,
ymMoBaMu ofepxaHHsa [naTipkHOI KapTku, nepenikoM HeoOXigHMX OOKYMEHTIB Ta npasBunamum 6GesneyHoro KopucTyBaHHSA
nnaTikHUMK KapTkamu, wo mictatbes B YOBO ta/abo onpuniogHeHi Ha OdiuiiHomy canTi baHky (Bknagka NpusaTHi ocobu /
MnaTixHi kapTkn) Ta y BipaineHHax baxky. BaHk Hagcunae enektpoHHui MIH-koa fo MnaTikHOT KapTkn Ha OCHOBaHWUIN HOMeEPY
TenedoHy Ta 3abesneyye 34iNCHEHHSA pO3paxyHKIB 3a onepalisimu, MPoOBEAEHUMU 3 BUKOPUCTaHHAM [MNaTiXHOT KapTkn y Mexax
ButpaTHoro nimity.

5.4. KnieHT moxe iHiuitoBaTn BIOKPUTTSA AodaTkoBoro PaxyHKy y BarnioTi BiAMIHHIN Bif BantoTM OCHOBHOro PaxyHKy
WNAsAxoM nofdaHHsa o baHky BignoBigHOI 3asiBM MPO BIAKPUTTA MOTOYHOrO paxyHKy Ta Bunyck [naTbkHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yrno BiaKpUTo OCHOBHMIA PaxyHok i BunyLueHo MNnatixHy KapTKy 4O HbOTO.

5.5. KnieHT Moxe iHiuitoBaTn Bunyck [JoOoaTKoBOi KapTKM SK Ha CBOE€ iM’'A TaKk i Ha iM'a iHWOi ocobu B nopsgky
nepegbayeHomy ymosamu YABO.

5.6. Mopsapok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHKom

5.6.1. KopuctyBaHHa lMnatixHoto KapTkoto (OogatkoBoto [naTikHOK KapTKOK) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy ii Aaii, wo BkasaHuin 3 nuupoBoro 6oky MnatikHoi kapTku (Micaub i pik). Bunyck MNMnaTikHWX KapTok Ha HOBUI TEPMIH
(nepeBwunyck) 3ginicHioeTbca BaHkom 3rigHo 3 n. 5.6.25. YOBO.

5.6.2. Pexum dyHKUiOHYBaHHA PaxyHKy Ta BUKOpUCTaHHA [1naTbkHMX KapTOK peryrioeTbcsd HOpMamMu YUHHOMO
3akoHogaBcTBa Ykpainu, uum YOBO Ta npaBunamu MnatixkHoi cuctemu.

5.6.3. Ob6cnyroByBaHHA PaxyHky Ta onepadin [epxarteniB npoBoautbcs baHkom 3a gebeTtoBoo Ta gebeToBo-
KpeauTHoto cxemoto. lebeTHa cxema nepenbavae 3givicheHHsa Oepxatenem Onepauii 3 BUKOPUCTaHHAM [naTikHOT kapTky Y
MeXxax 3anuLlKy BracHMX KowTiB Ha PaxyHky. Y pasi BctaHoBneHHA BaHkom KnieHty OBepapadTy/KpeanTHoi niHii (akwo ue
nepenbayeHo ymMoBaMu HagaHHsl BaHKiBCbKOI Nocnyrun), 3acTOCOBYETLCSA KpeaUTHa NnaTtikHa cxema, nifg 4ac 3acToCcyBaHHSA KOOI
Oepxartenb 3gincHioe Onepadii 3 BUKkopucTaHHAM [naTikHOI KapTKM y Mexax BnacHuMX KOWTIB Ha PaxyHky, a y pasi ix
HeloCTaTHOCTI — 3a paxyHoK HagaHoro baHkom KpeauTy.

5.6.4. BukopucTtaHHs lNMnaTixxHOT KapTku 3 MeTOlo, WO He BignoBigae YNHHOMY 3aKOHOAABCTBY YKpaiHW, Y TOMY Yncni 3
METOH 3AINCHEHHS NiANPUEMHMLBKOI AisSNbHOCTI, @ TaKoX onnaTu BapTocTi ToBapiB abo nocnyr, o6ir sknux 3a60pOHEHO YNHHUM
3aKOHOZABCTBOM YKpaiHu, 3abopoHsieTbCcsA. Y Bunagky BusiBNeHHs BbaHkom dakTy BukopucTaHHs [MnaTikHoi KapTku ans
30iNCHEHHSA fOilA, O MakTb O3HaKM NpoTUNpaBHMX, baHk 3anviwae 3a coboto npaBo HagaHHs iHopMaLii y NpaBoOXOPOHHI Ta/abo
iHLWIi yNOBHOBaX€EHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBIIEHMM YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHky Ta lNnaTikHOT KapTku/kapToK Ta 3a iHwWi nocnyru, Wwo HagatTeca baHkom KnieHTy 3a
uum [oroBopom npo HagaHHs MNnaTtikHOi KapTkn, baHk HapaxoBye KOMICIi Ta iHLWIi nnaTh y nopsaky i po3mipax, nepegdadvyeHnx
Tapudamu baHky, gitounmu Ha gaTy 3aiicHeHHs onepadii 3a PaxyHkom. BaHk Mmae npaBo BHOCUTU 3MiHK Ao Tapudis baHky, npo
wo nosigomnsie KnieHta y nopsgky, BusHadeHomy n. 2.7. YOBO.

5.6.6. MigkniovyeHHs KnieHTa go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, WO HagatoTbcsa baHkom opgHovacHo 3
obcnyroByBaHHsM lMnaTikHOI, 3AINCHIOETECA BiANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHa KnieHTa 3miHUTM ymOBM 0b6cnyroByBaHHS PaxyHKy, SKLIO Taka MOXIUBICTb nepeabaveHa
BiANOBIAHMM ymoBaMu HagaHHA GaHkiBCbkux nocnyr, KnieHT 3BepTaeTbca 0o BiaaineHHs banky ae Bigkputo PaxyHok abo oo
KoHTakT LieHTpy.

5.6.8. TnartixHi kapTk1 € BracHicTio baHky, BUnyckaoTbCcs Ha iM'st [lepkaTtens i He MoXyTb OyTV nepeaaHi iHWnm ocobam.
MnatixHa kapTka nepefaeTbes [epxaTento 3a 3BepHeHHsAM [epxaTtensa npotarom 3 (TpboX) MicsaUiB 3 A4aTy NogaHHS 3asBu Npo
BiKPUTTSA MOTOYHOIO paxyHKy Ta Bunyck MnaTixxHoi kpaTku abo 3asBu Npo BUMNYycKy [naTixxHOi kapTkM 3a yMOBU 060B’I3KOBOIO
npen’sBneHHs [Oepxatenem nacnopTy, abo iHWOro AOKyMeHTy, Wo noceigvye horo ocoby. Akwo [epxaTenb NpoTsarom
3a3Ha4yeHoro B LbOMY MYHKTi CTPOKY, He oTpumaB [naTtixHy kapTky, BbaHk mae npaBo ii 3HULIMTK, NpU LbOMY, KOMICis (3a
HasIBHOCIT) 3a BUMYCK (nepeBunyck) [NnaTixkHOi KapTku He NOBEPTAETLCS.

5.6.9. Kaptka nepepaetbca [epxaTento B HEaKTMBHOMY CTaHi. AKTMBAUiS KapTKM 3AiNCHIOETLCS 3a 3BEPHEHHSAM
Oepxartensa o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomari baHky.

5.6.10.depxateni BMKOpPUCTOBYIOTb [naTixkHi KapTkm y mexax BurtpaTtHoro nimity, sk 3acié gns iHigiadii HacTynHux
onepawin:

. 3pincHeHHs 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapw (nocrmyru), y TOMy 4uchi B |HTepHeT marasuvHax, SKwo ue

nepeabayeHo BiANOBIAHOK TOPriBeNbHOK abo CepBiCHOI YCTaHOBOK;

. nepekas KOLLTIB;

. ofepXKaHHs roTiBkK Yy kacax baHkiB Ta yepe3 6aHkoMaTH, L0 BUAAKOTL KOLWITU 3a AaHUM TunoM KapTku, sik Ha Teputopii
YKpaiHu Tak i 3a KopaoHOM (y kacax baHky — B ykpaiHCbKMX rpmBHsix abo y BantoTi PaxyHky; y 6aHkoMaTax baHky — B
YKpaiHCbKMX rpuBHAX abo y BantoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI); y GaHkoMaTax Ta kacax iHLuX
(biHaHCOBMX OpraHi3aLii — nuLie B ykpaiHCbKUX IPUBHSIX; Y 6aHKkoMaTax Ta kacax hiHaHCOBMX opraHisaLin 3a Mexamu
YKpaiHu — y BantoTi KpaiHu nepebyBaHHs Ta/abo y BantoTi, WO A03BOMEHa MiCLIEBMM 3aKOHO4ABCTBOM).
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5.6.11.Mig yac 3gincHeHHA OepxateneM onepauin i3 3HATTS FOTiIBKOBUX KOLUTIB 3a AONOMOroto NMnaTikHOT KapTku y Kaci
BaHky Ta iHWKnXx 6aHkiB, KacMp Mae NpaBo BMMaraTv Npea’aBneHHA AOKYMEHTY, Lo NocBigyye ocoby - nacnopty abo AOKyMEHTY,
LLIO MOTO 3aMiHI0E.

5.6.12.B okpemux BuNagkax, y pasi BigcyTHocTi MNnaTtixkHOi kapTk1, Ha niacTasi NMCbMOBOI 3asBK KnieHTa Ta npoBeAeHHs
HanexHoi ineHTudikauii KnieHta, baHk Buaae 4yepes kacy roTiBKOBI KOLITW y Mexax cymun ButpaTtHoro nimity Ha PaxyHky, 3i
cnnaToto KnieHTom Komicii, 3rigHo 3 Tapudamu, Lo AiloTb Ha AeHb 34iMCHEHHS onepaLulil.

5.6.13.Bugada roTiBkOBMX KOLWTIB Yy Kaci baHKy NpoBoAnTLCS Yy Mexax 3anuLlKy roTiBKM Ha paxyHKy Ta 3 AoAepKaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BUNagKy HeOOXiAHOCTI OTpUMaHHsi cymu, wWwo nepesuwye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepaLisi NpoOBOANTLCS He Mi3Hille HiXk 3a 5 (M'ATb) onepauinHux gHiB nicna HagaHHsa OepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHSA HA OTPVMaHHS rOTiBKW.

5.6.14.TlonoBHeHHS PaxyHKy 3A4iNCHIOETECA LUNAXOM:

. BHECEHHS rOTIBKOBMX KOLUTIB Y Kaci baHky;

. BHECEHHS rOTIBKOBMX KOLLITIB Yepes nnaTikHui TepmiHan banky;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB 3 iHLWMX paxyHkiB KnieHTa, y TOMy 4ichi 3 paxyHkis, BiOKPUTUX B

iHWKNX baHkax;

) 6e3roTiBKOBOrO nepepaxyBaHHs MPOLLIOBKX KOLUTIB iHLWIMX (Di3NYHMX Ta OPUANYHMX OCIO y NOpsiaKy, BCTAHOBMEHOMY

YMHHMUM 3aKOHOAABCTBOM YKpaiHW, 38 yMOBW BUKOPUCTaHHSA rPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBiAHOCTI 40 pexumy
MNOro BUKOPUCTaHHSA, 06yMOBMNEHOr0 HOPMAaTMBHO-NPAaBOBMMU akTamu HauioHanbHoro 6aHky Ykpainu.

[Mpun nonoBHeHHI PaxyHKy Yyepes nnaTixxH1iA TepMiHarn, Lo NigTpMMye Taky yHKUilo, BUKOPUCTOBYETLCS Tinbkn KapTka
abo ii peksi3nTn.

BaHk 3apaxoBye KOLWTN Ha PaxyHok He mi3Hilwe HacTynHoro OnepauiiHoro AHSA 3 AaTh OTPMMaHHs ix baHkom 3a ymoBu
NpaBUIbHOIO 3a3HayYeHHs PEKBI3NTIB 0AepXKyBaya Ta 3 ypaxyBaHHAM pexunmMy yHKUioOHyBaHHS PaxyHKy. Y pasi HeBignoBigHOCTI
pekBi3nTiB Ta/abo NpM3HaYeHHs NnaTexy, NPy Haaxo4XKeHHi rpOLLOBKX KOLITIB HAa PaxyHok, BaHk 3apaxoBye rpoLLOoBi KOLWTH Ha
paxyHoK «KpeauToBi CymMn OO 3'AiCyBaHHA» Ta HaAcvnae 3a 3BOPOTHUMW peKBisUTamy nnaTexy 3anuT Ans 3'acyBaHHS Ta
YTOYHEHHS NPU3HaYeHHsA nnaTtexy. AKLWO NpoTAroM TpbOX AHIB 3 OHS HAACUNAHHA 3anuTy YyTOYHEHa BiAMNOBiAb He odepaHa,
KOLUTW MOBEPTalTLCHA 3a 3BOPOTHUMM pEKBi3nTamMu nnatexy. Y pasi HagxoOXKeHHs KOLUTIB, nepepaxoBaHnx y 6e3roTiBkoBOMy
nopsaKy y BanioTi, WO BiApi3HAETbCA Bif BantoTM PaxyHky, BaHk noBepTae kowTn y 6aHK-BignpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢isn4HOi ocobm - HepeanaeHTa, KOLITIB Y HauioHanbHin abo iHo3eMHin BantoTi, 4o baHky
NOBMHHI HagaBaTMCb AOKYMEHTM, L0 NiATBEPIKYIOTb [DKepena MnoxXomkeHHA uux kowTiB. Ha Ttaki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a00POHSIETLCSA 3apaxyBaHHS KOLUTIB Bi (i34HMX OCiG-pe3unaeHTiB y roTiBkoBii Ta\abo 6e3roTiBKOBI hopmax.

5.6.15.T1pu 3aiicHeHHi onepalii 3a kopAoHOM abo po3paxyHKy y Mepexi I[HTepHeT Ha 3akopOHHMX caiiTax, BigbyBaeTbCs
nepepaxyHoK CymMu onepakuii 3a HacTynHUMu npasunamu:

- Y MOMEHT 3[ilCHEHHs1 onepalii Ha PaxyHky GnoKyeTbCs/3HaxoOWTbCst Yy CTaHi Xong HeobxigHa cyma y BanoTi

PaxyHKky, po3mip AKOi BM3Ha4ya€eTbCs 3 ypaxyBaHHAM KypCy MiKHApOAHOI mmaTikHOi cuctemu kapTtkm - VISA abo

MasterCard;

- micns oTpuMmaHHsA diHaHcoBoi Bumorn Big GaHky-ekBanpy (oo 30 OHIB 3 MOMEHTY 34ilcHeHHsi onepadii) baHk

30JMCHIOE CMUCAHHA CyMUM KOLWTIB 3 PaxyHKy, po3mip SiKOi 3anexuTb Big Cymy diHaHCOBOI BMMOMM Ta Kypcy baHky 3a

onepavwigmun npy NpoBeaeHi onepauin 3a NNaTiXKHAMKN KapTKamMu.

Y pasi, fKwo BanTa onepauii Bigpi3HAeTbCA Big BantoTM PaxyHky Ta/abo BanmoTu po3paxyHkiB 3 MixHapoaHo
nnaTixxHot cuctemoto, To baHk (3a nigcymkamm 06pobneHHs iHdopmalii Npo BUKOHaHHSA onepallii) 34iAcHI0e nepepaxyHoK CyMu
BantoTn po3paxyHkis 3 MixkHapogHO NnaTixXHOI cucTemoro y BantoTy PaxyHky. lNepepaxyHoK 30iNCHIOETLCS 3a BCTAHOBNEHUM
BaHkom Kypcom Ha Aaty BigobpaxeHHs BbaHkom onepadii 3a PaxyHkom, WO MOXe He chiBnagatu 3 akTU4HOK AaTo
3piicHeHHs Oepxatenem Onepauii 3 BukopuctaHHsa MNnatixkHoi kapTku. Pi3Huus, Wwo BMHUKNA, Mk CyMOIo onepauii Ha aary ii
3[iMICHEHHS Ta CyMOl0 onepaLlii Ha aaTy ii BinobpaxeHHs Ha PaxyHky He moxe Byt npegmeTom npeTeHsii 3 6oky KnieHTa.

[Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTikHOI KapTku (onepadii y BantoTi, WO Bigpi3HAETLCA Bif, BanioTu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixxHapoOHO NnaTiKHOK CUCTEMOID, onepaldii, Wo 34iicHITLCA Yepe3 BaHkomaTu
iHWKMX BaHKiB, TOLLO) MOXYTb NPU3BECTU OO0 3MEHLLEHHS pOo3Mipy BuTpaTHOro niMity y pesynbtaTi 3acTocyBaHHs BaHKoM KoMicil,
BM3Ha4YeHUXx Tapudamun, a TakoX iHLWMMUK YYaCHUKaMU pO3paxyHKiB, Yepes AKi NpoxoaaTb BiANOBigHI onepadii.

5.6.16.0cobn1BoOCTi KOHBepTaLii BanoTn 3a onepauisiMv 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix ocib.

Y pasi, aKuwo 3a PaxyHKoMm onepauis 34iNCHIOETLCSA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagjaeTbca abo byae npuabaHa Ha TepuTopii YKpaiHu, ane 4vepes3 iHO3eMHU OaHk abo

NPOLIECMHIOBUIA LEHTP (OnriaTa aBiakBUTKIB, pe3epB roTenis, oOpeHaa aBTo TOLLO);
abo

- nocnyra HagaeTbCs 3a KOPAOHOM iHO3eMHUM BaHKoM abo hiHaHCOBOK yCTaHOBOK, abo NPOLLECUHIOBUM LIEHTPOM

(wo obcnyroBye iHo3eMHWIA BaHkomaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BUMKOpUCTaHHsiM nocnyrn DCC

(Dynamic Currency Conversion) nig 4ac OTpMMaHHS roTiBku y GaHkoMaTi Yu kaci, onnatu ToBapiB Ta Mocrnyr 3a

KOpPOOHOM Yy TOPriBenbHiN Mepexi abo Ha iHO3eMHMX iHTepHeT-pecypcax TOoLOo,

TO cyma onepauii, Wwo noeigomneHa KnieHTy nig 4ac 3aiicHeHHs1 onepalii (Ha ekpaHi 6aHkomaTta, TepmiHana, Ha cauTi, SMS-
NOBIAOMIIEHHSIM TOLLO) MOXeE BifPI3HATUCS (SK Y CTOPOHY 30imnbLUEHHS, TaK i y CTOPOHY 3MEHLUEHHS) Bif CyMu onepaii, Lo
nignarae GroKyBaHHIO, @ NOTIM CMMCaHHI0. Y TakvMx Bunagkax akTuyHui PiHaHCOBMI PO3paxyHOK 3amnexuTb Bif BarnoTu
PaxyHKy, Bantiotu po3paxyHky 3 MixHapoaHoto nnatixkHoto cuctemoro (VISA abo Master Card) Ta BantoTu onepadiii.

[na nnatixHWxX kKapTok MixxHapogHoi nnaTxHoi cuctemmn VISA Baniota po3paxyHky 3 MixxHapoaHo nnaTiKHOK CUCTEMOLD
3anexuTb Big BanoTu onepakdlii:

- sKwo onepauia Bigbynack y Oyap-sikivi BantoTi, OKpiM €BPO, BanoTOl po3paxyHKy 3 MixHapogHoW nnaTikHO

cuctemoto € gonap CLUA;
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- SKWO onepauisa Bigbynack B €BpPO, BanoTo po3paxyHKy 3 MixxHapoaHO NnaTiKHOK CUCTEMOLO € EBPO.

Ona nnatixHux kapTok MixkHapogHoi nnatixHoi cuctemu Master Card, BanioToto po3paxyHky 3 MixkHapoaHO nnaTi>KHOK
cuctemoto € gonap CLIA, He3anexHo Big Bantotu onepadlii.

Kypcu BantoT MixkHapogHOT NNaTikHOI CUCTEMWN BCTAHOBMIOIOTLCH caMoto MidkHapOoAHOK NnaTiXHOK CUCTEMOIO Ta PO3MILLYIOTLCS
Heto Ha cauti: VISA - htips://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyeTtbcs Ta He 3anepedye, WO Kypcw, po3MilleHi Ha canTax MikHapogHuX nnaTbKHUX CUCTEM, MOXYTb
3MiHIOBaTUCSA NPOTArOM OHsi. 3 MOMEHTY pPO3MillleHHs Takoro Kypcy KnieHT npuimae Ha cebe yci pu3vku BiHOCHO TOro, LU0
MixHapogHa nnaTikHa cuctemMa 3 MeTol OnokyBaHHs/MepeOyBaHHS y CTaHi Xong CyMu KOWTIB Ha paxyHky KrieHTa
BMKOPMCTOBYE BNacHMi Kypc obmiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHO nnaTiXHOK CUCTEMOLO.

Kypcu obmiHy Bantotu PaxyHky y BantoTy pospaxyHky 3 MixkHapoaHO nnaTiKHOK CUCTEMOIO PO3MILLYETLCS Ha odiLiiHOMY
canti baHky (Kypcu BanioT npu NpoBeAeHHi onepauii 3a NNaTKHUMKM KapTKamu). 3 MOMEHTY PO3MilLleHHS 3a3HavyeHnx
KypciB KnieHT norogxyetbcsa Ta npunmae Ha cebe yci pusnkm 3aCTOCyBaHHA TakuMX KypcCiB, HE 3anepedye nNpoTu NpoBedeHHS
KoHBepTauil cymy BamoTu onepauii y BanoTy po3paxyHKy 3 MikHapogHO nnaTikHOK CUCTEMOIO Ta BamoTy PaxyHky.
3a3HaveHni NopsAaoK NPOBeAeHHS KOHBepTaLii He Moxe byTu npegmeTom npeTteHsii 4o baHky 3 6oky KnieHTa.

TABNNLIA KOHBEPTALIIT BANIOT:

KoHBepTauis y
ponapu CLUA / eBpo
3a Kypcom MIC

KoHBepTauis y
BantoTy PaxyHky 3a
KypcoMm BaHky

Mpuknag

Po3paxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

Bantota PaxyHky cnisnagae 3 BantoTor
onepavii Ta Bantotoro MixxHapogHoi
NnaTiXHOi cucTtemm

He 3pincHioeTbeA He 3pincHioeTbeA

Bantota PaxyHky Bigpi3HS€TbCA Bif

; . L Po3paxyHok kapTkoto Visa,
Bantot MixkHapofHoi nnaTikHoi cuctemu,

: .. o He 3pivicHioeTbeA + BiAKPUTOIO y rPUBHI, y IcnaHii
Bantota MixHapoaHoi nnaTixxHoi cuctemu (y epo)
Ta BanTa onepauiji cnisnagaroTb y €8P
BantoTta PaxyHky He Bigpi3HAETbCA Bif, PospaxyHok kapTkoto Visa,
BantoTM MixkHapoAHOiI NnaTixHoi cuctemu, + He 3gincHioeTbes BiOKPUTOIO y gonapax, y

ane Bigpi3HAETbCA Big BantoTn onepadii

BenvkobpuTaHii (y pyHTax)

BantoTta PaxyHky, Bantota MixHapogHoi

Po3spaxyHok kapTKoto,

nnaTixkHOI cMcTeMu Ta BanoTa onepadii + +

BiApPI3HAOTLCA OfHa Bif OAHOI BiAKpUTOIO Y rpuBHI, y Pocil

KnieHT popyyae banky 6e3 gogatkoBoro norogxeHHsi 3 KnieHtom 6nokysaTtu Ta cnucyBaTty 3 PaxyHkiB KnieHTa kowTn y
PO3Mipi NepeBuLLEHHS CyMU, Lo Oyna 3a3HaveHa Ha ekpaHi baHkomaTta, TepMiHana, Ha cawnTi, y SMS-noBigoMneHHi Towo. Y pasi
SKLLO cyma, wo byna 3abnokoBaHa nig yac 3aiicHeHHst onepadii KnieHtom, nepesullye cymy onepaldii, Wo nignsarae CrnmcaHHio,
BaHk po36rokoBye Taky pi3HuLo Ha BignosiaHomy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHoOCTI 3a iHpopmalilo, HagaHy KnieHTy cTOpoHHIMM BaHkamu, PiHAHCOBUMMW yCTaHOBaMW,
mMarasvHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI cyMu onepadii Ta BignoBigHOCTI MiXX CyMOto, BKa3aHOoH Ha Yeky baHkomara,
marasuHy 4u Ha iHTepHeT-pecypci, Ta cymoto Lo Byae 3abnokosaHa i NoTiM cnucaHa 3 PaxyHky.

KnieHT niaTBEpAXKye Ta NOroaXyeTbCs, L0 MOMY BigOMi yCi HeobXigHi AaHi npo ToBap/nocnyry, MOro BapTiCTb, NPO NOPSAOK
BM3HAYEHHS CyMu, Lo Byae cnucana 3 noro PaxyHKy 3a KyniBrto Takoro ToBapy/OTpMMaHHS NMOCIyru, a TakoxX NigTBEPOKYE CBOO
06i3HaHiCTb i3 BCiMa iHWMMM BigomocTamK, nepenbadeHnmn 3akoHom Ykpainu «[1po 3axnct npaB CNoXuBaYiBy, BHACNILOK YOro
He Byane matu npoTn baHKy XoOHWX NpeTeH3In.

Axwo 3a PaxyHkoMm 3gicHI0ETLCA onepalis 3 BukopuctaHHam nocnyru DCC (Dynamic Currency Conversion), To cyma
onepauii nianarae koHBepTaLii y HauioHanbHy BantoTy YKpaiHu y nopsiaky, BCTAHOBIEHOMY iHO3eMHUM GaHKOM, a OTpMMaHa
cyma y HauioHanbHin BantoTi YkpaiHu, y CBO 4epry, KOHBEPTYETbCS 3a KypcoM MixHapoaHoi nnatixHoi cuctemm (VISA abo
Master Card) y BantoTy po3paxyHky Mixk BaHkom Ta MixkHapogHO NnaTixkHOK CUCTEMOLO, NICrs YOro OTpMMaHa cyma b6rnokyeTbcst
i notim cnucyetbea 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4yae, a baHk Mmae npaBo y NMOPSIAKY AOrOBIPHOrO CMMCAaHHS cnvcyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YOBO y ctpoku, Ha ymoBax, a Takox y po3mipax, BusHayeHmx Tapudamum ta YOBO.

5.6.18. KowmiciviHa BuHaropoga 3a onepauismun 3 BUKOpUCTaHHAM [MnaTibkHOT KapTku cnnavyetbest KnieHTamy BUKIIOYHO Y
rPUBHSAX HE3anexHo BiA TOro, B SKiv BantoTi BiakpuTui paxyHok KnieHta. [lna cnnaty KOMICiHOI BUHaropoau 3a onepauismu 3a
PaxyHkoM, Lo BigKpUTUIA B iHO3EMHIl BantoTi, 3 PaxyHKy CNMCYOTbCA KOLITY B iIHO3EMHIV BantoTi Ta 34iNCHIOETLCS iX Npodax Ha
MBPY.

5.6.19. KnieHT caMOCTiNHO KOHTpOIoe ButpatHuii niMiT Ta 3060B’A3aHMIA He JonycKaTu BUHUKHEHHS HecaHKLioHOBaHoOro
osepapadTy.

5.6.20. Mpn BWHUKHEHHI 3a PaxyHkoMm HecaHkuioHoBaHoro oBepapadTy KnieHT cnnadye baHky npoueHTVM 3a
KOPUCTYBaHHs1 HecaHKLioHOBaHUM oBepApadTOM y po3mipi, BcTaHOBNeHoMy Tapudamu BaHky. KnieHT 3060B’a3aHUin NOBEPHYTU
cymy HecaHKLioHoBaHOro osepapadTy, He3anexHo Bif NMPUYUMH NOr0 BUHUKHEHHS, Ta CYMY HapaxoBaHWX NPOLEHTIB NPOTArom
15 kaneHgapHux OHIB 3 OHA MOro BWMHWKHEHHSs. [loraweHHs 3aboproBaHocTi 3a HecaHkuioHoBaHuM oBepapadTom Ta
HapaxoBaHWX NPOLEHTIB 34iNCHIOETLCS aBTOMAaTUYHO Nif, Yac HaAXOAKEHHS rPOLLIOBMX KOLUTIB Ha PaxyHok.

5.6.21. Tapudamm baHky moxe OyTn nepenbavyeHo BCTAHOBMNEHHs He3HMKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BMMNagKy HeoOxigHa 4YacTuMHa rpoLwoBMX KOWTIB — cyma HesHwkyBanbHOro 3anuiiky 6nokyetbcsi Ha PaxyHky KnieHta po
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3aKiHYeHHs pfii [loroBopy npo BigKPUTTS KapTKOBOrO paxyHKy. HesHwkyBanbHUiA 3anuok npuaHaveHun  3abesneyvntu
po3paxyHku 3 BUKOpucTaHHaM [MnaTikHoi kapTku. Bantota HesHnxyBanbHOro sanuiwiky Bignosigae sBantoTi PaxyHky.

5.6.22.T1ig Yac npoBefeHHs onepadin 3a gonomoroto [naTixHOI KapTKW 30INCHI0ETLCSA TUMYacoBe 6r10KyBaHHS KOLLTIB y
cymi onepauii, komicii baHky Ta iHWKWX cym, nepeabadveHnx Tapudamu BaHky. Po36noKyBaHHS LMX KOLUTIB 3AINCHIOETHCA 3a
YMOBW CrncaHHA faHoi onepaduii 3 PaxyHky. Y pasi, SKWwo cnmcaHHs koLwwTiB 3 PaxyHky He Biabynocsa npotarom 30 kaneHgapHux
OHIB, Ui KOLUIT pO36rOKOBYHOTHCS.

5.6.23. baHk womicaus, He nisHiwe 10 (mecAaToro) uucna KoXHOro Micausi, dopmye BUNWUCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauis: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBui nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeye 3BiTHOMY A0 nepenocTtaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLS), MPOLEHTHOT CTaBKM 3@ KOPUCTYBaHHS
HecaHkuioHoBaHnM oBepapadTom, Kpeantom/npoctpodeHnm KpeamTtom (y pasi iHilitoBaHHA BaHkom BiAMOBIAHMX 3MiH) Ta 3MiHY
po3mipy nimity Kpeguty. CchopmoBaHa Bunucka 3 nignucom npauiBHuka baHky Ta Bigbutkom nedatku (LWTamny) HagaeTbcs
KnienTy ocobucTo nig Yac 3BepHeHHs Ao BipainenHs BaHky abo 3acobamu Cuctemn «FreeBank». Y Bunagky HeOTpvMaHHS
Hepxatenem BUNUCKM, BiH HECE MOXIUBI PU3NKM 1 BTPaTK, NOB'A3aHI 3 HEMOXIMBICTIO BIQHOBMTY CNiPHI CYyMW 3@ paxyHOK iHLLMX
YneHiB i y4acHUKIB NNaTdKHUX CUCTEM.

5.6.24. KnieHT nepeBipse npaBunbHICTb BinobpaXeHHs y BUMMCLi 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anvWKOM KOWTIB Ha PaxyHKy abo iHWMMK BiAOMOCTSMM, 3a3Ha4yeHVMM Yy BUMNUCLI, NMMCbMOBO noBigomnse npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKKU. FAKwo BaHk y 3asHayeHun TepMiH He OfepXuTb
Bi4NOBIAHOro NOBIAOMNEHHS Big [epxaTtens, BUNUCKa BBAXAETLCS NiATBEPMAXEHOW [epxaTenem.

5.6.25. MepeBunyck MNMnaTtixHoi kapTkn Ta 3miHa MNIH-koay

5.6.25.1. 3 meToto nepesunycky natixkHoi kapTku (y pasi BTpaTW, Kpadkkm Ta 3 Oyab-akumx iHWWX npuynH) KnieHt
3aMoBHIOE 3asBy NPO 06CNyroByBaHHA KapTKM Ta Cnnavye KOMICiiHy BMHaropoay y BignosigHocTi 4o Tapudis, Aitouux Ha gaty
34iNCHEHHA onepadlii.

5.6.25.2. Y npoAoBxX OCTaHHbLOro MicsAus TepMiHy Aii [naTkHOI KapTku, Ha CBi po3cyd Ta 3a YMOBW HasiBHOCTI Ha
PaxyHKy BignoBigHoT cymun Ans onnaTtu BapTOCTi nepeBunycky 3rigHo 3 Tapudamu Ailo4uMn Ha MOMEHT 34iMCHEeHHs onepadi,
BaHk, Moxe nepeBunycTUTH MNNaTixxHy KapTKy Ha HOBWIA TEPMIH, siKLo KnieHT nucbmoBo 3a 30 (TpyauATb) KaneHaapHUX AHIB 0O
3aKiHYeHHs TepMmiHy ii Aii He noBigoMuB BaHk Npo GaXaHHA NPUNMHUTY BUKOPUCTaHHSA MNnaTiXXHOT KapTKu.

5.6.25.3. OtpumaHHsa [epxaTenem HOBOiI [naTiKHOI KapTKM 3AINCHIOETBCA HE Mi3Hille OCTaHHLOro pPoboYoro AHA
TPETLOro MiCALd, MOYMHa4YM 3 Micausa B skomy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3assu npo o6crnyroByBaHHS
kapTku. MMig yac otTpumaHHsa HoBoi lMnaTixHOT KapTkn [depxartens 30608’a3aHnin NoBepHYTU MNnaTikHi KapTKW, TEPMIH 4l AKUX
3akKiH4MBCA abo NOBIAOMUTY NPO MPUYNHW HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3miHy MNIH-kogy, wnaxom BignpaeneHHss SMS-nosigomneHHs go banky 3 OcHoBHOro
Homepy TenedoHy abo 3aiichntu amiHy MNIH-koay yepes baHkomat baHky. Y pasi 3aminu IMIH-kogy wnaxom BignpaBneHHs SMS-
nosigomneHHst 4o baHky 3 OcHoBHOro Homepy TenedoHy, 3a MnaTikxHuMu KapTkam 3 Yin-moaynem, ansa aktueadii MNIH-kogy 3a
Takoto MNnatixHoto kapTkoto KnieHT mae 3aiicHutu 6yab-saky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHA NpOLIEHTIB

5.6.26.1. BaHk HapaxoBye Ta cnnayye NPOLEHTU Ha 3anuvLKM KOLWTIB, WO 3HaxXoAsTbCA Ha PaxyHKy, AKwo ue
nepenbayeHo ymoBamm BignoBigHoi BaHkiBCbKOT nocnyrm Ta Tvny lMnaTikHOI kapTkW, y po3mipax, BU3Ha4YeHNX BiAMOBIAHO A0
Tapudis.

5.6.26.2. HapaxyBaHHA Ta cnnata NpouUeHTIB Ha 3anuLLK1 KOLWTIB, L0 3HAaX0AATbCHA Ha PaxyHky, y TOMy yuchi Ha cymy
HesHuxyBanbHoro 3anuuky (y pasi Moro HasiBHOCTI), 3A4IACHIOETLCA HE pifLLIe OQHOro pasy Ha MicsiLb, MPY LibOMY NpU po3paxyHKy
NPOLEHTIB NPUAMAETbCA akTUYHa KiNbKIiCTb OHIB Y MicsiLi Ta poky (dakT/dakT).

5.6.26.3. TpoueHTn Ha 3anuwok 3a PaxyHKOM HapaxoBYHTbCS 3 HACTYMHOro AHSA 3a OHEM HaAXOXEHHS KOLWTIB Ha
PaxyHoK, 0O OHS, WO nepeaye AHK 3HATTS rPoLIoBUX KOWTIB. Basowo aAnst HapaxyBaHHSA NPOLEHTIB € ab0 hakTUYHWIA 3anunLLIoK
3a PaxyHkom abo MiHiManbHWiA 3anuwok 3a PaxyHKOM 3a po3paxyHKOBUI MiCALb BiANOBIOHO A0 YMOB HajaHHA BaHkiBCbkol
nocnyru Ta Tapudis BaHky.

5.6.26.4. TlpoueHTn 3a KOpUCTYBaHHA HecaHKUiOHOBaHUM oBepApadTOM HapaxoBYHTLCA Ta CNradyloTbCa y BanioTi
PaxyHky. IMig 4yac HapaxyBaHHS NPOLIEHTIB 3a KOPUCTYBaHHA HecaHKLioHOBaHUM oBepApadTOM BPaxoBYETLCA A€Hb BUHUKHEHHS
Ta He BPaxoBY€ETbCS AeHb NOBEPHEHHS 3ab0ProBaHoCTi.

5.6.27.0cpopmneHHsA [loaaTKOBUX KapTOK

5.6.27.1. KnieHT MOxe HagatM AOCTyn A0 CBOro PaxyHky iHWMM ocobam wnsxom Bunycky [oaaTKOBUX KapToK OO
PaxyHKy, 3a ymOBW, L0 Taka nocnyra nepenbaveHa Tapudamm Ta/abo ymoBamm BaHkiBCbKOi nocrnyru.

5.6.27.2. [opaTtkoBi KapTku BUMycKkaTbca baHkom Ha nigcTasi 3asBu npo Bunyck MnaTikHOi kapTku, HagaHoi KnieHTom.
BaHk npoBoauTb igeHTUdiIkauito ocobn Ha iM’'s Ko 3a 3aABOI0 BNacHuka PaxyHky BunyckaeTbcsa [logaTkoBa kapTka, Y Nopsaky,
BU3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW.

5.6.27.3. baHk He mae npaBa Bunyckatu [logaTkoBy kapTKy pisanyHin ocobi-pe3naeHTy, SKLLO BriacHMKOM PaxyHky €
Hepe3naeHT, Ta/abo di3nyHi ocobi-Hepe3naeHTy, AKLIO BNacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [onaTkoBa kapTka BMNyLLEHa Ha iM’s ocobu, sika He € KnieHTom BaHky, B Takomy Bunagky [depxartens
[onaTtkoBOi KapTkM HE MOXe 3MiHOBaTK onepauinHuin NimiT 3a MNMnaTtixHot KapTkoto i [loaaTkoBOK KapTkok. [epxaTenb, Ak
He € KnieHTom BaHky, Mae npaBo KOPUCTYBaHHSA KoLTamun Ha PaxyHKy y pamkax nimiTy, BCTaHOBEHOro 3rigHo 3 3asBoto KnieHTa.
Oepxatens [opatkoBoi kapTku, akuin He € KnieHTom BaHky, npu 3BepHeHHi oo KoHTakT LleHTpy mMae npaBo oTpumartu
iHpopmaLito BiOHOCHO 3anuuiky Ha PaxyHKy, 4O skoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auii BUKMIOYHO 3a
[opnaTkoBo KapTkoko, 0DOPMITEHOK Ha Moo iM's1, @ TAKOX Mae MOXIUBICTb 6okyBaHHA [loAaTKOBOI KapTku y BUNaaKy ii BTpaTtu
4n BUKPaALEHHS 3@ YMOBMW HagaHHs HeobXxigHoI iHpopmalLii ans ogHo3HauHoT ineHTMdikauii JoaaTkoBoi kapTku Ta ii epxatens.

5.6.27.5. KnieHT mae npaso 3BepHyTucsa Ao baHky ans sunycky [JooaTkoBOI KapTku, 3a YMOBM, WO Taka nocnyra
nepen6ayeHa Tapudamm Ta/abo ymoBamu BaHkiBCcbkoi nocnyru.

5.7. Mopsapok 3a6e3nevyeHHA BaHkom Ta KnieHTomM 3axopiB 6e3neku nig 4Yac kopuctyBaHHA [naTtikHumuK
KapTKkamm

5.7.1. Topsagok HagaHHs Ta BMKopucTaHHA MnatixkHoT kapTkm depxatenem.
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5.7.1.1. TnaTixHa KapTka HagaeTbca [epxaTento BnpodoBx 8 (Bocbmun) OnepauitH1X gHIB Micns NogaHHA 3asBu Npo
obCcryroByBaHHs KapTky Ta 3aBeplleHHss BaHkom nepeBipku Ta nNigTBEpAXKEHHS BiOOMOCTEN, WO MICTATLCS Y HafaHuX
Oepxatenem okymMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbayveHnx Tapudamu baHky.

5.7.1.2. TnartixHa kapTKa, Lo eMiTyeTbCcs (BUNyckaeTbcsl) BaHkom, € noro BnacHicTio. lepxatenem € isvyHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. CTpok Aii MNMnaTtikHOT kapTKM 3a3HadyeHun Ha nuuesBomy Goui MNnatixHoi kapTku. [is
MnaTiXHOT KAapTKM aBTOMaTUYHO MPUMUHSIETBCS MiCNs 3aKiHYEHHS] OCTaHHLOrO [AHSA CTPOKY Aii, 3a3Ha4YeHoro Ha nuueBomy 6Godli
MnaTiXHOI KapTKW.

5.7.1.3. KnieHT 060B’A3KOBO NoBMHEH NoBepHyTW natixHy kapTKy A0 BaHKy nicnsa 3akiH4eHHs CTpoky Aii [MnaTixHoi
KapTkn abo 3akpuTTa PaxyHky A0 sikoro BunyleHa lNnaTixHa kapTka Ha BuMory baHky, 3a BUHATKOM Bunagkis BTpatu MNnarixHoi
KapTku, Npo wo KnieHT noeigomnsae baHk NMCbMOBO.

5.7.1.4. 3a byab-akmx ymoB KnieHT 3060B’a3aHnii Tpumatu y Taemuuui MIH-kog Ta/abo peksiantu MNnaTixkHOI kKapTkX 3
METOH 3aXM1CTY rPOLLOBUX KOLWTIB Ha PaxyHKy. PosronoweHHs (nosigomnexHs) MIH-kogy TpeTin ocobi po3rnsgaetscs baHkom,
AK nopylieHHs ymoB [oroBopy 6aHkiBcbkoro paxyHky Ta YOBO. 3a ycima onepauismu, wo nposeaeHi KnieHTom nicns Takoro
posrosioeHHs, baHk He Hece BignNoBiAanNbHOCTI.

5.7.1.5. 3 meToto 36epexeHHst y Taemuuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHst Ha OCHOBHWIA HOMED i3
3asHadveHum [MIH-kogom, HeobxigHO MOro 3anam'aTati Ta BMAaAnuTW Lo iHdopmadito 3 TenedoHy. Nicna otpumaHHa SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy ymcni i nig 4yac 3miHn MNIH-koay 3a gonomoroto OCHOBHOMO
HoMepy TenedoHy LWnsaxom BignpasneHHs SMS-nosigomneHHs Ao BaHky) pekomeHayeTbes 3aiicHuTn 3miny [IH-kogy Ha
HaxaHe 3HayeHHs y Byab-sKkomy baHkomarti baHky.

5.7.1.6. TnaTtixHa KkapTka BWKOPWUCTOBYETbCA [Afs ONnatu ToBapiB Ta nocnyr y 6esroTiBKoBiN opmi B YCix
YNOBHOBaXEHNX YCTaHOBAaX i NiANPUEMCTBAX, LU0 NpMMaloTb A0 onnaTtv [NnaTixHi KapTkn MKHapOAHWX NNaTixXHUX cuctem Visa
International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiKHOI KapTKM MOXNMBE OTPMMAaHHSA FOTIBKOBMX KOLUTIB Y MYyHKTaX BWAaYi roTiBKW i Y
GaHkoMaTax, Lo MalTb NOroTMNU MiXXHapogHUX nnaTtikHux cuctem Visa International i Master Card World Wide. Hakneriku Ha
6aHkomartax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, Wo y Hux
MOXHa OTpUMaTK roTieky 3a MnaTixXHUMK KapTKaMy LMX NNaTRKHUX CUCTEM.

5.7.2. PospaxyHku 3a ToBapu Ta nocnyru

5.7.2.1. Tpwu BuKopucTaHHi [naTixHoi KapTku Ana onnatu ToBapis, pobiT Ta nocnyr, [lepxartens He NOBMHEH BTpayaTtu
MnaTixHy KapTKy 3 Nons 3o0py Ta nepeg TMM AK nignucaty BiabuTok 3 MNMnaTixHOI KapTku (cnin) abo Yek 3 NNaTiXXHOro NPUCTPOIO,
NOBMHEH NepeBipuTM YM BipHO BKasaHa cyma Ta gata onepadii. [lignucyroum uen JokyMmeHT, [lepxaTenb BU3HAE NpaBUNbHICTb
BKasaHoi CyMun Ta TUM caMnM Jae BKasiBKy BaHKy Ha cnncaHHs rpoLlLoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnatikHoT kapTku
Mae oTpMMaTu OfHy Komito ocpopmMrieHoro yeka abo cnina.

5.7.2.2. NignpvemcTaa, Wo npuinmMmatoTb [naTtixHy kapTKy B SKocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaBo Bumaratu Big fepxatens MnaTikHOT KapTku HagaTy nacnopT abo iHLWUA AOKYMEHT, Lo NnocBigvye ocoby, Ta/abo BBEAEHHS
MIH-kogy, 3 MeTolo igeHTUdikauii Moro sik 3akoHHoro Jepxatens.

5.7.2.3. Y Bunagky Buny4eHHs NnatikHoi KapTk1 y TOProBoi Mepesxi, kaci 6aHky abo 6aHkomaTom [lepkatenb NOBUHEH
HeramHo NoBiAOMUTM Npo Ue baHk 3 MeToto HeramHoro 6nokyBaHHs MNnaTtixkHoT kapTku. Mpwu BUNyYeHHi MnatixkHoi kapTku, KnieHT
Mae BUMaraTu Bi Kacumpa po3nuCKy (akT) Mpo BWUMYYEHHs, @ Yy pasi BiAMOBMW, BUMaratu pospidatu natikHy kapTky y nMoro
NPUCYTHOCTI. Y LbOMy pasi, aKwo KnieHTy He BMAaeTbCs po3nucka npo BunyyYeHHs [MnaTikHOi KapTku, OCTaHHIA NOBUHEH 3a
3anuTom baHky HagaTu iHbopmaLilo Npo HaiMeHyBaHHSA Ljiei TOProBoi ToYkn abo kacu 6aHky, Ae Bunyuunu MNnatikHy kapTky,
Yac BUITyYEHHSs, HaiMeHyBaHHA 6aHKy Wo o6CcnyroBye Lo ToproBy Touky, IM.1.6. cniBpobiTHMKa, WO BUNyuYnB MNnaTtikHy KapTKy.
Akwo MnatixHa kapTka 6yna pospisaHa, ii HeobxigHo nepeodopmnTK 3i cnnatoto baHky komicii 3a nepeodopmMeHHs BiANOBIAHO
no Tapudis baHky.

5.7.2.4. [epxatenb lnaTiXHOT kapTkv NOBWHEH 36epiraTv 4eku Ta cninu, WO NiaTBEPAXYHOTb (DaKT 3AINCHEHHS
onepadii 3 BUKopuctaHHAM [MnaTixkHOT KapTku, 4O MOMEHTY OTPUMaHHS BUMUCKK 38 PaxyHKoOM.

5.7.2.5. Axwo ToBap 6yno noBepHeHo abo mocrnyra He oTpuMaHa y noBHoMy o6casi, depxartens NnaTixHOI KapTKu
CaMOCTINHO Mae 3BepHyTUCH OO0 TOProeoi Touvku, e OyB npuabanui ToBap/HapgaHa nocnyra. [pauiBHWK nignpuemcTsa
Toprieni/cepBicy BUNMCYE 3BOPOTHI paxyHOK (creditvoucher) Ha cymy noBepHeHoro ToBapy/nocnyri. Ha nmigctaei 3BOpOTHOro
paxyHKy Ta nicns oTpMMaHHs cymu Bifg, 6aHKy-ekBariepa, baHk 3apaxoBye kow T Ha PaxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3gincHeHHs onepadin CNP (CardNotPresent), To6To onepauii 6e3 npucyTHocTi [naTikHOI KapTKy,
TiNbKN 3 BUMKOPWUCTAHHSAM pekBi3uTiB lMnaTikHOT KapTkn HagaeTbcs BaHkom 3 ypaxyBaHHS OOMeXeHb, L0 BCTAHOBIHOKTLCA
BignosiaHumu MIIC.

5.7.2.7. [Ona npoBegeHHs Onepauin 3 BukopucTaHHaMm [1natikHoi kapTkm y mepexi Internet ta onepauin CNP
BUKOPUCTOBYIOTLCSI HACTYMHI PEKBI3UTK:

- iMm’s [lepxxatens (onuioHanbHo);

- MAH lMnaTixHOT KapTkn — 16-TK 3Ha4YHWMIA HOMEP Ha NULOBOMY Ooui [NnaTikHOI KapTkuy;

- TepmiH gii (MM/PP ge MM — micsup, PP — pik) Ha nuuboBomy 6oui MnaTikHOT KapTku;

- Homep CVC2 a6o CVV2 — Ha naHeni gnsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3gincHeHHs onepauin onnatnm y mepexi Internet Ta onepauin CNP [epxaTenb He NOBUHEH
nosigomnatu cein MNMIH-kog, Homep PaxyHKy, KpeauTHI NiMiTWU, NnepcoHarnbHy iHhopMaL,ito ToLo.

5.7.2.9. 3a moxnueocTi, KnieHt Ta/abo [OepxaTenb Mae 3AilicHiOBaTM onepauii onnatu y Mepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 36epexeHHs1 KOHIAEHLIMHOCTI nepcoHanbHNX AaHux (3 o6oB’siskoBoto ABTopu3auieto KnieHta ta/abo
HepxaTtens) 3a gonomoroto Cuctemu «FreeBanky» (3a ymoBu nigknioveHHs KnieHta go nocnyru).

5.7.2.10. Onepauiji y mepexi Internet Ta onepauin CNP BigHOCATbCA 0O HAMOINbLW puU3MKOBaHMX. [lepxaTenb He
NOBMHEH po3aronowyBaTtn peksianTu MnatixHoi kapTku (MAH, cTtpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Hepxatento Hibn Big imeHi BaHky enekTpoHHi nucTn Ta SMS-NOBIAOMIEHHS, Ha MiQO3PINMX canTax, B iHWKUX BUMNAAKaxX, SIKLLO
HepxaTtenb He BNEBHEHUIA B iX 6€3MeYHOCTI, TOMY Lo Lie Moxe ByTu cnpo6oto WaxpancTea, Tak 3BaHOro «illnHry». baHk Hikonu
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He Hagcunae KnieHTam nuMcTM Ta NOBIOOMMEHHS 3 METOK OTPUMAHHA KOHMIAEHUINHOT iHhopmauii, AaHMX NMPO PeKBi3UTU
MnatixHoi kapTky, MNIH-koay Ta 3anuwky Ha PaxyHKy, HoMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pun Ha KomnpomeTauii KoHdiAeHUinHMX AaHux (peksiautu lMnaTtixHoi kapTkm Ta [1IH-koay)
JepxaTtenb NoBvHeH HeranHo nosigoMuTK Npo ue baHk 3a TenedoHamu KoHTakT LleHTpa, Wwo BKasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTku Ta y posaini 17 YABO.

5.7.2.12. Y 3B’A3Ky 3 NOWMPEHHAM LuaxpancTea 3 [naTikHMMK kapTkamu, Jepxarteni matoTb 6yTn 0cobnmBo yBaKHUMU
npw KOpUCTyBaHHi MNnaTiXHOK KapTKOK Y KpaiHax, WO BU3HaHI MKHapOAHUMU MAaTKHUMKU cucTeMamMmn KpaiHaMuy MigBuLLEHOTO
pU3NnKy.

5.7.2.13. Tlepenik KpaiH NiABULLLEHOTO PU3NKY:

BeHiH, Bpaswunisa, BypkiHa-®aco, B'etHam, MaboH, BiHes, oHkoHr, EkBaTopianbHa IBiHes, IHaisa, IHooHesia, KamepyH,
Kutan, Kopelicbka HapogHa gemokpaTudHa pecnybnika, Kowro, Kot-g'lsyap, Nibepis, JliBis, MaBputaHnia, Manansis, Mani,
Mapokko, M'sHma, Hirep, Hirepisa, Henan, lMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6bnika
Kopess (MNisgeHHa Kopes), CeHeran, CiHranyp, Cwupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHu,
LleHTpaneHoadpurkaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuLuesasHayeHuI cnmMcok KpaiH NigBULLEHOro PU3MKY MOXe 3MiHIOBaTUCh. IHpopMauito Wwoao nepeniky KpaiH NiaBULLIEHOTO
pU3MKy Ta Jitounx obMexeHb Ha BUKOPUCTaHHSI MiXXHapoAHOT NnaTikHOT kapTku KnieHT Moxe oTpumaTn 3a TenedoHamu Bigainy
nigTpuMKm KnieHTis abo KoHTtakT LieHTpy.

5.7.2.14. 3 MeTOl0 3HMXEHHS PU3MKIB BTPATK KOLWWTIB Ha PaxyHky, 4ia MNnaTtiXHux KapTok NOBHICTIO Npu3ynMHeHa baHkom
ANs onepauin y KpaiHax BUCOKOro pu3mKy, a B iHLLIMX KpaiHax 3a Mexamu YKpaiHn Moxe MaTu 04aTKOBI OOMEXeHHS.

5.7.2.15. [nga BigHOBNEHHSs onepavuin 3 BUKOPUCTaHHAM [naTixkHuxX kapTok, [epxatento, nepes nogopoxikio, HeobXxiaHo
3atenedoHysaTu 3a TenedoHamu KoHTakT LieHTpy, Wwo BkasaHi y posaini 17 YOABO, nosigoMnTn KpaiHy Ta CTpok nepebyBaHHS.

5.7.2.16. Y Tomy pasi, aKwo [depxaTenb Mae Hamip Bukopuctatu NnatikHy kapTKy Ans po3paxyHKy B OOHIN 3 KpaiH, LWo
BU3HaHI pu3nKoBUMU, [lepxxaTensM pekoMeHO0BaHO 34iMCHIOBATU MOKYMKM 3a AOMNOMOrot MnaTiKHOT KapTKu TiMbKW Y BENUKUX
marasuHax Bijomux 6peHAiB, a OTpMMYBaTU TOTIBKY — Y Big4iNeHHAX BCECBITHbO Bijomux GaHkiB, aeponopTax abo rorensx
MiXKHapOOHNX MepeXx.

5.7.2.17. baHk Mae npaBO BCTaHOBMOBAaTW OOMexyBarnbHi MiMITM Ha 3AINCHEHHA TpaH3aKLUil 3 BUKOPWUCTaAHHAM
MnaTikHMX KapT Ta Ha CyMV BUAATKOBMX onepauii 3 BUKOpucTaHHam MnaTixHnx kapTok. BctaHoBneHi obmexxyBanbHi NiMiTM Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTueBolo BaHky. BcTtaHoBReHi obmexyBarnbHi MiMiTY Ha po3paxyHKM MOXyTb ByTu
3MiHeHi 3a iHidiaTBu BbaHky Ta/abo 3a iHiuiatuem KnieHta Ha nmigcTasi noro NMCbMOBOI 3asBu, 3BepHeHHA Ao KoHTtakTt LleHTpy
Ta/abo 3acobamu Cuctemn «FreeBank».

5.7.2.18. 3 MEeTOK YHWKHEHHSI PW3UKY LUaxpawncbkmx onepauin 3 lMnaTikHumu kapTkamu KnieHTiB, BaHk 3ailicHi0e
LLIOAEHHUIA MOHITOPUHI OnepaLiin 3 BUKopUCTaHHAM lMnaTikHux KapTok. AkLLo cniBpobiTHMKOM BaHky Gyna BusiBneHa Luaxpancbka
abo cyMmHiBHa onepauis 3 BUMKOpWUCTaHHAM [MnatixHoi kapTku KnieHTa, Ans nigTBepOXXeHHs ii 34iicHeHHs BignoBiaanbHUN
cniBpobiTHWMK BaHKy 3acobamu TenedOHHOro 3B’A3Ky 3B'A3yeTbcsl 3 [lepxatenemM abo 3 oro nepcoHanbHUM MeHemxepom (npu
HasBHOCTI). Y pasi, aKkwo baHk He mae moxnueocTi oTpumatu Big KnieHTa nigTBepaXeHHs CyMHiBHOI onepalii, baHk Moxe
TUMYacoBo 3abnokyBaTu [NnaTixkHy kKapTKy 4O MOMEHTY 3BepHeHHsA KnieHTa ao baHky abo BCTaHOBUTYN 0OMeXyBanbHi NiMiTu.

5.7.2.19. baHk Hapgae KnieHTy iHdOpMaUii0 LWOAO BCTAHOBMEHWX OOMEXyBanbHWX MiMITIB LUNAXOM PO3MilLEHHS
iHpopmauii Ha OdiginHomy canti Banky (Posgin [NpuBaTHux oci6, Maketu nocnyr). IHdOpMauilo No BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 34iINCHEHHsST TPaH3aKLUin 3 BMKOPUCTaHHSAM [naTiXHUX KapT Ta Ha CymMu BMAATKOBUX onepaLii 3
BUKOPUCTaHHsIM [1NaTikHMX KapTOK TakoX MOXHa oTpumaTtu 3BepHyBWWCb 3a TenedoHamu KoHTtakT LleHTpy Ta/abo
BuKkopucTaBLumn Cuctemy «FreeBank».

5.7.2.20. HeyxunbHe BukoHaHHA uux ymoB YOBO HapacTb KnieHTy MoxnuBicTb 3abe3neuntu HaginHe 36epiraHHs
MnaTiXHOT KAapTKWN, HEPO3roNOLUEHHST PeKBi3nTIB [NaTikHOI KapTkn, NEPCOHANbHOIO iAEHTUMIKALINHOrO HOMEPY Ta IHLLUX AaHUX,
a TaKoX 3MEHLLNTW MOXIUBI pn3nku Npu npoBeaeHHi Onepauin 3 BukopuctaHHam MNnatixxHoi kapTkm y 6aHkomaTtax, 6e3roTiBkoBoi
onnaTtu ToBapiB Ta Nocnyr, y TOMy 4ncni yepes mepexy Internet.

5.7.3. BigmoBa B ABTOpM3auii Ta Bunagku Buny4veHHs MNnatikHUXx KapTok

5.7.3.1. [Oepxatento [natikHOi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obMmexyBanbHOro NimiTy BUKOpUcTaHHsA MNnaTtikHoi kapTku Ta/um ButpatHoro niMmity.

5.7.3.2. TnartixHa kapTka Moxe OyTu BunyyeHa y [lepxatens npauiBHUKOM nignpvemMcTsa Toprisni, Ae Jepxatens mas
Hamip po3paxyBaTucsi 3a gornomMoroto naTixxHoi KapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBM, Ae Yepe3 kacy [depxartenb
6axaB OTpMMaTW TOTIBKOBI KOLWTW. [lepXaTento NOBWHHI MOSCHUTU MPUYUHY BUNyYeHHst [naTikHOI KapTku, siK NpaBwno, ue
posnopsaakeHHs BbaHky 3a nopylieHHst gaHux MNMpaewn ado Joroeopy.

5.7.3.3. baHkomat aBTOMatTU4HO Buny4ae lnaTixHi kapTkM nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
Takox 6aHKoOMaT Moxe He NoBepHyTU [naTixkHy KapTKy i3 NPUYMHM HecrnpaBHOCTI 6aHkomaTy abo BunyyeHHs lNnaTikHOT KapTkn
3a po3nopsimkeHHsM baHky. Y Takomy Bunagky OepxaTento cnig 3BepHyTucs o KoHtakT LieHTpy abo Hanbnwkyoro BiggineHHs
BaHky.

5.7.3.4. TnatixHa KapTka, a TakoX rpoLUOBi KoWTK, Wo [epxartens 3anuwae y 6aHkoMaTi Ha TepMiH, Binblue Hix 20
CeKkyHA nicrisi NosiBM BiAMOBIAHOrO MOBIJOMMEHHS Ha ekpaHi GaHKoMaTy, TakoX aBTOMATUYHO BuMyyarTbcs HaHkomaTom. Y
Takomy Bunagaky [lepxatento cnig 3sepHytucsa oo bawky.

5.7.3.5. Y pasi BiomoBn B ABTOpM3aUii, BUNy4YeHHs [MnaTikHOI kapTkn abo BWHUKHEHHS Mpobnem, noB A3aHuX 3
HekopeKTHo poboToto 6aHkomaTy, [epxaTtento HeobXiaHO 3BepHyTUCh A0 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.8. YMoBM HapgaHHSA acouinoBaHoro 4neHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBu HapaHHA AcouinnoBaHoro uneHctsa y PP
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5.8.1.1. 3 metoto oTpumaHHa Kaptku PP, KnieHT 3BepTaeTbca Ao BigainenHa BaHky, e Bigkputo PaxyHok Ta cnnadye
KOMiCinHy BuHaropogy baHky BignosigHo go Tapudis baHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto nig nignuc Bnpogosx YotupHaauatn OnepauinHnx gHis
nicnsi 3BepHeHHsa KnieHta oo BiggineHHa BaHky, WO po3rnsgaetbecs 5Kk MOMEHT HagaHHA AcouiioBaHoro yneHctsa PP abo
MOMEHT MpoAOBXeHHs AcouiioBaHoro YneHcTea PP TepMiHOM Ha oavH pik 3 gatu HagaHHa komnnekTy PriorityPass. Tepmin
odopmneHHsa komnnekty PP Moxe 6yTn nogoBxeHuin y pasi 3aTpumkm y noctasui komnnekTtis PP komnaHieto PCL.

5.8.2. YmoBwu oTpumaHHs nocnyr PRIORITY PASS KnieHtom

5.8.2.1. Yci VIP—3anu 3Haxo4aTbCA y BMACHOCTI Ta KEPYOTbCS He3anexHnMu, TpeTiMm cTopoHamu — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HAMU Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npouenypam KoxHoro okpemoro OnepaTtopa VIP-3any ta MoxyTb 6yTn y 6yab-
AKWMIM Yac 3miHeHi 6e3 nonepeHLOro NoBiAOMMEHHS. IHbopmaLis npo Taki 3aMiHn 6yAe po3mileHa Ha iHopMaLUinHOMY iHTEpHeT-
canTi PriorityPass ansa unenis PriorityPass 3a chaktom nosigomneHHs npo Hux KomnaHrieto PCL.

5.8.2.2. lnata 3a BigsigaHHs VIP-3anis ctaryetbca 3a koxHe BiggigaHHa VIP-3any KOXHOK OKpeMor 0coboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobun oTpumytoTb gocTtyn y VIP-
3an 3a Jonomoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeoOxiaHo npen’saBuTy kapTKy PriorityPass nepconany Onepatopa VIP-3any.
dakT BiaBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucanHa KnieHTom Bayyepa obniky BifBigyBaHb
(Record of Visitvoucher) abo OnepaTtop VIP-3any npoBoanTb kapTky PriorityPass 4yepes cneujianbHuin eneKTpoHHWI TepMiHarn.
KnieHT moxe 3anpocuTu 3 coboto y VIP-3an rocteir, npoBogxkatounx abo naptHepis no 6isHecy. CnnaTa 3a BiggigaHHa VIP-3any
y camomy VIP-3ani He 3aiicHioeTbeA. [logaTkosi nocnyru, Wo HagawTtbes y VIP-3anax, cnnadyrotbea KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBMIN PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHa nnaTtu 3a BiggiaaHHs VIP-3any Hum Ta/abo noro roctem, BiH MOBUHEH
3B'A3aTnCA 3 Lboro npusody 3 baHkom.

5.8.3. TepmiH HapaHHA AcouirioBaHoro 4neHctea PP

5.8.3.1. AcouinoBaHe 4neHcTBo PP HapgaeTbca KnieHTy BnpoaoBx TepMiHy Aii kapTku PriorityPass, wo BkasaHui Ha it
nuuboBoMmy 6oui. HagaHHsa AcouinoBaHoro yneHcTea PP aBToMaTUyYHO NPUMNUMHAETBCS MICNs 3aKiHYEHHS OCTaHHLOrO OHA MicALst
POKYy, L0 BKa3aHun Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axae nogoexntn AcouiioBaHe YneHcTBo PP Ha HacTynHWi kaneHaapHUin pik, BiH NOBUHEH He
ni3Hille, Hix 3a N'ATb po6oYMX LHIB OO 3aKiHYEHHS TepMiHy AcouiioBaHoro yneHctea PP, nosigomuty npo ue baHk.

5.8.3.3. Y Bunagky, skwo KnieHT He 6Gaxae nopoBxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynHuii
KaneHgapHWin pik, BiH NOBMHEH oQiLiiHO noBigoMuTK Npo ue baHk i cnnatuTu yci BiasiaaHHs VIP-3aniB HUM Ta MOro roctamu,
wo 6ynu 3aicHEHI HA MOMEHT 3akiH4YeHHS TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, skwo KnieHT Gaxae [OCTpokoBO BiaMoBUTUCH Big AcouiioBaHoro yneHctsa PP, BiH noBuHeH
ogilinHO NMCbMOBO NoBigoMUTK Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anie HUM Ta noro
rocTamMu, Lo Oynu 34iNCHEHi HA MOMEHT aHymnoBaHHsA kapTkM PP Ta oo 3akiHyeHHs 6aHKIBCbKOro AHs, HACTYMHOrO 3a AHEM, KOMK
KnieHT nosigomuns baHk npo aHynioBaHHA KapTku PriorityPass. AcouinoBaHe uneHcTBO PP BBaxaeTbCsi aHynbOBaHWM Micns
3akiH4eHHs1 10 (aecsTu) gHiB 3 gatn noeigomneHHs KnieHtom baHky Ta fo octaTtoyHoi onnaTtu KnieHTom BiggigaHHs VIP-3anis
HMM Ta AOro roCTSAMM.

5.8.4. YMoBu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH gii Kaptkn PP, wo BkasaHui Ha i nuupboBoMy 6oL, aBTOMAaTUYHO MPUMNMHAETLCS NiCNSA 3aKiHYEHHS
OCTaHHbOro AHA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpofoBX TepMmiHy Aii KapTtkm PP, matotb OyTu cnnadveHi y
BigMNOBIQHOCTI 40 YnHHKX Tapudis VIP-3any.

5.8.4.3. BaprTicTb koxHoOro BigBigaHHsi VIP-3any BusHavyaetTbcsa YUuHHUMY Tapudamm PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHa VIP-3any koXHOK OKpemor 0coboto, Lo
dikcyeTbeca nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu uneH PriorityPass Ta 3anpolueHi HUM ocobn oTpumMyoTh
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. Ons goctyny y VIP-3an KnieHty HeobxigHo npen’siButu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky kpagpkku, BTpati abo aHynoBaHHs 00 3akiHYeHHs TepMiHy il Kaptku PP, KnieHT 3060B’3aHui, 3a
MOXIMBOCTi Y HAMKOPOTLLi TEPMiHW, NOBIZOMUTM NPO Te LWo cTtanocsa abo AgmiHictpaTopiB komnaHii PCL 3a TenedgoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu, WO BkaslaHi y po3gini 17 YOABO. YcHe noBigoMneHHA mae OyTu nigTBepmKeHO
NUCbLMOBOIO 3asBOKD Ha aapecy baHky.

5.8.4.6. KnieHT 3060B’'si3aHUA 4OTPMMYBaTUCS YMOB, LLO PErynolTb NOpsaok kopuctyBaHHa VIP-3anamu. Li ymoswy,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBeAeHi Ha 3BopoTHOMY Goui obknaguHkm Katanory PP. Y Bunagky, sikwo KnieHt 6axae
yTouHuTu lMpaBuna ekcnnyartadii VIP-3anis, KnieHT moxe nepegatu yci Taki 3anutn 6e3nocepeaHbo AaMiHictpaTtopawm, o6
BOHW Haganu BignoBiAb Ha TaKi 3anuTu.

5.8.4.7. Komnanisa PCL He 6yne 3060B’s3aHa Bigwkoaysatu KnieHTy npsimi UM HenpsiMi 30MTKM, O BUHUKIN Y 3B’sI3KY
3 3akputTam VIP-3any abo npunuHeHHst yyacTi y PriorityPass y 6yab-skuii vac.

5.8.4.8. Kowmnahia PCL He Gyne 3060B’A3aHa BigwkoayBaty KrnieHTy 30uTku, wo Oynu noHeceHi KnieHTom nig vac
nepebyBaHHs y Oyab-sikomy 3 3ani., WO nNpuiMatoTb yyacTb y PriorityPass.

5.8.4.9. KowmnaHia PCL mae npaBo y Oyab-Akuin MOMEHT 3a BRlacHUM GaxkaHHAM 30inbumnTK BapTiCTb BiaBiaaHHsa VIP-
3any. Y BuMnagaky, siKLWo Taka 3MiHa Habyna 4nHHOocCTI, KnieHT 6yae 3060B’a3aHuin cnnatuTh yei BiggiganHa VIP-3anis, wo manm
micue nicnsa gat HabyTTa YMHHOCTI 3MiH, 3a HOBMM TapudoM. [Hbopmauis npo BapTicTe BigBigaHHA VIP-3any € goctynHot B
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Onepatopa VIP-3any, AgmiHictpaTtopie PCL a6o Ha iHTepHeT-canTi PP. KomnaHis PCL 36inbwunTe BapTiCTb BigBigaHHs VIP-
3any nuiwe y Tomy BUNagKy, sKLLo Take 36inbleHHs 6yae HeobxiaHo y 3B’A3Ky 3 PUHKOBUMY YMOBaMMU.

5.8.5. YMoBM po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHtom BaHky BaptocTi BiaBigaHHa VIP-3aniB 3a4iicHIOETbCA y BiAMOBIOHOCTI OO paxyHKy, LU0
Hapaetbes Komnawielo PCL Ha agpecy baHky. BaprticTb koxHoro BiasigaHHs VIP-3any BM3HayaeTbCs YMHHUMU Tapudamu
PriorityPass. KomnaHia PCL mae npaBo y 6yab-sikuiA Yac Ha BriacHW po3cyn 3MiHMTK BapTicTb BiasigaHHsa VIP-3any, npo wo
KnienTy 6yoe nonepefHb0 NoBigoOMIIEHO Y MOMEHT BiaBiaaHHa VIP-3any. Y BMnaaky, SKWO Taka 3MiHa BCTynuTb Yy gito, KnieHT
6yne 3060B’A3aHuiA cnnatutuk yci BiaBiaaHHa VIP- 3anis, Wwo manu micue nicna gatv BCTyny y Ait0 3MiH, 32 HOBMM Tapudom.
IHdopmauis npo BapTicTe BigBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpatopie Komnanii PCL abo Ha
iHTepHeT-caunTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AATKOBMX MOCMYr NOHaA TWX, WO BXOASATb Yy BapTiCTb BiggigaHHa VIP-3any 3a
KapTkoto PriorityPass, KnieHT caMOCTiNHO cnnavye HapaHi nocnyru y roTiBkoBi abo 6e3roTiBkoBiM (POpMi LLNAXOM TpaH3aKLin
Yepes MixxHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.6. BaHk He Hece BianNoBiganbHOCTI:

- y BUNAAKy He HafaHHa abo HesikicHoro HagaHHA Komnawieto PCL abo Onepatopamwu VIP-3any nocnyr Knienty 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami PriorityPass.

- 32 noMunku, wo 6ynu gonyuieHi Onepatopamu VIP-3any.

5.8.7. Y pasi kpagixkkn, BTpatn, abo aHynoBaHHA A0 3akiHYeHHSA TepMiHy Aii kapTku PriorityPass, KnieHT mae HeranHo
nosigomuntn Npo ue AgmiHictpatopis komnaHii PCL 3a TenegoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogo6osrmu TenedoHamm 3asHadeHnmn y posaini 17 YABO. YcHe nosigoMneHHa mae Oyt 3aTBepa)KeHO NMCbMOBOIO 3aBOIO
KnienTta Ha agpecy baHky.

5.8.8. Y Bunagky BuHuUkHeHHs1 y KnieHta HecaHkuioHoBaHoro OBepgpadTy, nos’sisaHoro 3 BiggigaHHsM VIP-3anis
aeponopTi, KnieHT 30608B’a3yeTbecsa cnnatuty baHky wrpad 3a Hecnnaty 3a kopuctyBaHHe VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.9. YMoBM HapgaHHA nocnyr y 3anax niaBulieHoro KomdopTy aepomnopTiB y Mexax 4fieHCbKOi mporpamu
"LoungeKey Associate Plusa” (aani — LoungeKey)

5.9.1. NMocnyru y mexax nporpamv LoungeKey HapatoTbcs lepxkatenam npemiansHux MnaTtixunx kaptok Tuny MasterCard
Platinum ab6o MasterCard World Elite, aki aBTomaTtn4Ho cTaloTb y4acHukamum nporpamu LoungeKey.

5.9.2. YmoBu oTpumaHHs KnieHTom nocnyr y mexax nporpamu LoungeKey.

5.9.2.1. [na oTpumaHHsi JOCTyny [0 3anu, y4acHuk nporpamu LoungeKey noBuHeH npen’sButu cniBpobiTHWKY 3amnu
pitouy MnartixHy kapTky MasterCard Platinum a6o MasterCard World Elite, a Takox nocago4Huin KBUTOK Ha NiTak Ta JOKYMEHT,
Lo noceig4ye roro ocoby. Y pasi BiacyTHOCTI 3a3HavyeHnxX OKYMEHTIB, 4OCTyn Ao 3aniB LoungeKey He HapaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anis LoungeKey yyacHukom nporpamu LoungeKey abo 1ioro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyeTbes 3 [NnatixHoi kapTku MasterCard Platinum a6o MasterCard World Elite, Oepxatenem
AKoi € YyacHuk nporpammn LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a cobo NpaBo CNNaTUTX BU3HAYEHY KiNbKICTb BiABiAyBaHb 3aniB MigBULLEHOTO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, Akuin € yyacHukom nporpamu LoungeKey 3rigHO 3 yMOBaMu BW3HAYE€HWMU LiHOYUMU
Tapudamu Banky onsa gisanyHmx ocib.

5.9.2.4. CTpok HajaHHa cTaTycy Y4yacHuka nporpamu LoungeKey BignoBigae cTpoky aii MnaTikHoi kapTku Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHIi npuHUmnu nporpamu LoungeKey:

5.9.3.1. KnieHTu, ski € YyacHukamu nporpamm LoungeKey MOXyTb 03HANOMUTUCH 3 AeTanbHUMKU YMOBaMW Nporpamu,
BKITHOYa04M nepenik AOCTYMHMUX 3aniB NiABULLEHOro KOMAOPTY, iX PO3MILLEHHAM, PEXMMOM po60TH, 4OCTYNHUMY NPUBINEsaMn Ta
0COGNMBUMK yMOBaMM BUKOPWUCTAHHSA KOXHOI 3anu nigBuLEHOro komdopTty Ha cauTi banky www.creditdnepr.com.ua, y
mobinbHoMy popatky LoungeKey (BnacHuk kapTkm MasterCard mae 3apeecTtpyBatuca i ctBoputu online npodine (im'a
KopucTyBaya i naponb) Ha www.loungekey.com/creditdneprworldelite) abo 3aTtenedoHyBaBLIN OO0 KOHTAKT-LEHTPY CEPBICHOIO
o6cnyroByBaHHst LoungeKey. KoHTakTHa iHbopmauisi LeHTpiB cepBicHOro 06CnyroByBaHHS po3MilleHa Ha iHTEpHET-CTOpPIHLI
yyacHuka nporpamu LoungeKey https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BignoBiganbHicTe 3a NPaBUNbHICTb AaHWUX, HASIBHUX Y CNiBPOBITHUKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBMLIEHOI KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHpopMaLii y TanoHi Ha
BiflBiAyBaHHS 3aniB MiaBULLEHOT KOMGOpPTHOCTI LoungeKey.

5.9.3.3. YmoBu nporpamu LoungeKey MOXyTb 3MmiHIOBaATMCb Ha PO3CyA BriacHuka nporpamu 6e3 nonepeaHboro
MOBIAOMITEHHS YACHUKIB.

5.10.Mopsanok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTst PaxyHKy 30ilMCHIOETLCA Ha YMOBax Ta y Nopsiaky nepenbaveHomy y n. 4.8 uporo YOBO 3 ypaxyBaHHAM
ocobnueocTei nepeabayeHmx n.5.10. YOBO.

5.9.1. OpgHouvacHo 3 3asiBoto 3akpuTTst PaxyHky KnieHT mae noBepHyTu fo baHky yci MnatikHi kapTu, wo 6ynu BunyLLeHi
0o PaxyHky 3a 45 (copok n'sTb) kaneHaapHux AHIB 0o nepeabavyBaHoi aTv 3akpuTTa PaxyHky.

5.9.2. Mpw 3akpuTTi PaxyHKy 3a HaaBHOCTI y KnieHTa 3aboproeaHocTi nepeg baHkom 3a YBO, KnieHT noBUHEH cnnatuTm
Taky 3aboproBaHicTb y AeHb nogaHHsA A0 baHky 3a8Bu npo 3akpuTTa PaxyHKy .

5.9.3. 3anaBa npo 3akpuTTa PaxyHky, Wwo nogaHa Knientom go BaHky, moxe 6yTn BukoHaHa BaHkom 3a yMOBW BigCyTHOCTI
He3aBepLUeHUX po3chigyBaHb, LWo npoBoaaTbca baHkom 3a PaxyHkom 3a npeTeHsieto KnieHTta.
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5.9.4. Y pasi 3akputta PaxyHky abo 3akiH4eHHi TepMiHy Aii [naTtixHoi kapTkv, cymu onepauiii cnucytoTbcst baHkom 3
PaxyHKky Ha nigctaBi OOKyMeHTIB, WO HagxoaaTe Ao badky, npotarom 180 (cTa BiciMgecsiTu) kaneHgapHuUX AHIB 3 Aatu
nosepHeHHs MNnaTixHoi kKapTkn Ao baHky abo 3 gatu 3akiH4eHHs TepMiHy Aii MnaTikHOT kKapTky, AKLWO BOHa He Byna noBepHeHa,
abo 3 gaTv NnofaHHA 3as8BK NPO aHynBaHHA MNaTikHOT KapTku y 3B'A3KY 3 ii BTPATOI0.

5.9.5. Y Bunaaky HenoBepHeHHs KnieHTom lMnaTixHoi(-1x) kapTku(-ok) Ao baHky y AeHb HagaHHs 3asBu Npo 3akpuTTS
PaxyHKky BaHk Mae npaBo CaMOCTIHO 3MiHUTU CTPOK NMPOBEAEHHSA OCTAaTOYHOro po3paxyHky 3 KnieHtom. PaxyHok BBaxaeTbes
3aKpUTMM 3a YyMOBU BMKOHaHHA KnieHTom ycix diHaHcoBMX 3060B’'A3aHb nepen baHkoMm Ta iHWWMMK yvacHukamuy naTikHUX
cuctem.

5.9.6. CtopoHu norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big [JoroBopy 6aHKiBCbKOro paxyHKy Ta 3akputu PaxyHok,
wo 6yB BiAKPMTWUI ANs 3AIMCHEHHS KpeaWUTHWUX onepauin (i3 BcTaHoBReHHAM niMiTy KpeauTHoi niHii abo Osepapadty), 6e3
nopgaHHa KnieHTom 3asBu nNpo 3akpuTTa PaxyHKy y Bunagkax:

- akwo npotsarom 90 (AeB'AHOCTa) KaneHA4apHUX HIB 3 AHA NOBHOMO noraleHHs 3aboprosaHocTi 3a KpeantHum AoroBopomM
3a PaxyHKOM He 3[iMCHIOTLCA onepalii, BiCYTHI 3anuLLoK BnacHmx kowTiB KnieHTa Ha PaxyHKy Ta He BCTaHOBMNEHWI
nimiT KpeauTHoi ninii/OBepapadTy abo BCTaHOBMNEHUN, ane He BUKOPUCTOBYETLCS;

- skwo npotsarom 180 AHIB 3 MOMEHTY BiaKpuTTst PaxyHKy He OyB BCTaHOBMEHWI KPEOWTHWWA MiMIT 3rigHO 3 yMOBaMu
KpeauTHoro gorosopy.

5.9.7. BaHk 6rokye (npunuHse obcnyroByBaHHs1) MNaTixxHOI KapTKu y AeHb OTPMMaHHS Big, KnieHta nucbMoBOi 3a8BU Npo
3akpuTTa PaxyHky, abo, aKkwo iHwe He nepenbayeHO YMHHMM 3akOHOO4ABCTBOM YKpaiHuW, Ha 10 (gecaTun) aeHb nicns
BignpaBneHHss KnieHTy BaHKOM MMCbMOBOrO MOBIAOMIEHHSA MPO PO3ipBaHHA A0roBopy GaHKIBCBKOrO paxyHKy Yy Bunagkax,
nepegbayenux uum YABO Ta/abo ynHHMM 3akoHogaBcTBOM YkpaiHu. IMicns 6nokysaHHA [NnaTikHOI KapTku Ta 40 AaTy 3aKpUTTS
PaxyHky BaHk npunvHae HapaxyBaHHsS MPOLEHTIB Ha 3anULLOK KOLUTIB Ha PaxyHky.

PO341N1 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBu HapaHHs cnoxuBunx Kpeautie y Mexax uporo YOBO Bu3HavaoTb nopsgok HaganHa Kpeauty,
HapaxyBaHHS MPOLEHTIB Ta iHWMX NnaTexiB, BUKOHaHHS rpowoBux 3060B’sa3aHb KnieHTa, npaBa i o6oB’a3ku CTOpiH, iX
BignoBiganbHIiCTb Ta iHWi ymoBu. Ocobnuei yMoBW, AKi perynoTb NPaBoBigHOCKMHN Mk CTOpoHaMu, L0 BUHUKAIOTL Y 3B’SI3KY i3
HagaHHAM neBHoro Buay Kpeauty, BcTaHoBneHi nigposginamu usoro Posainy YOBO, siki MatoTh BiONOBIAHI 3aronosku.

6.2. BaHk posrnsgae nuTaHHs Npo HagaHHa KpeauTty 3 ypaxyBaHHAM KpeaMTHOI iCTopil, nnatocnpomoxHocTi KnieHTta
Ta iHWKUX YMOB HafaHHsa nesHoro Buay Kpeauty BctaHoBneHnx baHkom. BaHk mae npaBo, NOBHICTIO abo 4acTKOBO BiAMOBUTK Y
HapgaHHi KpeaouTy nicnga posrnagy HapgaHux KnieHtom gokymeHTiB. Kpeaut Hagaetbea KnieHTy 3a yMOBU NMPUIHATTSA PilLEeHHS
YMOBHOBaXeHOro opraHy baHky LoAo MOXIMBOCTI KpeauTyBaHHSA. [N MOXNUBOCTI NPUNHATTA BaHKOM pilleHHsi Npo HagaHHSA
KpeouTy KnieHT Hagae OokymeHTW, nepepbadeHi ymMOBaMM KpeauTyBaHHS BCTaHOBMEHWMM BaHkom, y Tomy uucni, wo
nocBigvyoTb 0co0y, AOKYMEHT, BUAAHUA KOHTPOJIOKYMM OpraHoMm, Lo 3acBigyye Moro peectpadito y OepxaBHoMmy peecTtpi
isnyHMx ocib - nnaTHWKIB nogaTkiB, Ta iHWI AOKyMeHTW, nepenbayeHi 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuAito
neranisauii  (BigMMBaHHI0) [OXOAIB, OAEPXaHWX 3MOYMHHUM LUASIXOM, (piHAHCYBaHHIO TepopuaMy Ta diHaHCyBaHHIO
PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS» (3a HEOBXIQHOCTI), TOLO.

6.3. [Onsa otpumanHs Kpeauty KnieHT, skui npuiiHas nponosuuito banky npo yknaganHa YOBO, yknagae 3 baHkom
KpeautHuin goroeip, a B OKpeMux BUNagkax, skwo Le nepegbdadeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a Skum MOXyTb 3AivicHioBaTvca 3 naTtikHoto kapTkoto abo [orosip cTpaxyBaHHs, abo iHwi yrogn siki
BU3HaYeHi ymoBaMu KpeauTyBaHHA BaHky.

6.4. KpeouT HagaeTbCs Ha nigcTasi yknageHoro Mix baHkom Ta KnieHtom BignosigHoro KpeantHoro 4orosopy, B IKOMY
BM3HAYalTbCA OCHOBHI YMOBMW HafaHHs kpeauTy, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpegutHoi niHii/OBepapadTy,
CTPOK Ha AKMA HapaeTbes KpeauT, UinboBe BMKOPUCTaHHS, PO3MIp MPOLEHTHOT CTaBKM 32 KOPUCTYBaHHS KpeauTy Ta KoMicin,
NopsiAOK NnoralleHHsA 3ab0proBaHOCTi 3@ TakKMM JOrOBOPOM, Ta iHLWeE. |HWi yMOBU HagaHHA Ta obcnyroByBaHHA KpeouTy, Wo He
Bu3HayeHi B KpegntHomy forosopi, nepenbayeni Tapudamu baxky ta YABO.

6.5. Y Bunagky, skwo KpeantHuin oorosip € CknagoBoK YaCTUHOK KOMMIIEKCHOMO AOrOBOPY NPO HagaHHS GaHKIBCbKMX
nocnyr, To ymMoBMW, BuknageHi bankom y SMS - nosigomnenHi BaHky npo BcTaHoBneHHs niMiTy KpeaouTy, BBaxaloTbCs
norogxeHumum CTopoHaMy yMOBaMu KpeauTyBaHHS HA MOMEHT yknageHHs KpegutHoro gorosopy.

6.6. VY paasi, aKwo ymoBamu BignosigHoro Bugy Kpeauty, BcTaHoBneHumn baHkom, nepenbaveHo yknagaHHst 4OroBopy
3acTaBu/nopykun/inoTekn 3 3actaBoaasLeM/nopyynTenem/inoTekoaaBLem, AOAATKOBO Y AeHb yknagaHHs KpeguTHoro goroBopy
yKNnagaeTbcs BianosigHui [orosip 3actaBu/nopyku/inoTeku.

6.7. Kpegwut, HapaHuii BaHkom, 3abe3nedyeTbea yCciM HanexHum KnieHTy maiHoM Ta KowTamu, Ha ske/aki moxe 6yTu
3BEPHEHO CTATHEHHS y MOPSAKY, BCTAHOBNEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHu, y pasi He4oCTaTHOCTI CyMu, OTPUMAHOI Mg,
yac peanisauji 3actaBneHoro ManHa (y pasi oro HasiBHOCTI).

6.8. Tlopspok BiamoBu KnieHta Big KpeantHoro aorosopy:

6.8.1. BignosigHo 4unHHOro 3akoHogaBcTBa YkpaiHu KnieHT mae npaBo NpoTaroM 14 (4oTMpHaAUsTb) KaneHgapHUX OHiB 3
natv yknagaHHs KpeautHoro gorosopy, BigMoOBUTKCH Big KpeanTtHoro aorosopy.

6.8.2. BigmoBa Big KpeauTtHoro poroBopy OOPMISETLCA MNMCbMOBMM MOBIgOMIEHHsM bBaHky (3a dhopmoto,
BCTaHOBNeHo baHkom), sike KnieHT nogae ocobucto y BigaineHi baHky abo Hanpaensie B baHk NowwTolo Ha agpecy, 3a3HavyeHy
B KpeouTHoMy [OroBopi, A0 3aKiHYeHHs1 TepMiHy, BkasaHoro y n.6.8.1. uboro YABO. Akwo KnieHT Hagcmnae noBigoMmeHHs
noLuTo, BOHO Mae OyTu 3acBigyeHe HoTapianbHO abo nogaHe i nignvcaHe npeacTaBHUKOM 3a HAasIBHOCTI AOBIPEHOCTI Ha
BUYMHEHHS Takux Ain.
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6.8.3. MNpoTdrom 7 (cemun) KaneHZapHWX OHIB 3 AaTW NodaHHs 3asBu Ha BiaMoBy Big KpeguTtHoro gorosopy, KnieHTt
NOBWHEH NoBepHYTW BaHKy rpoLLOoBi KOLWITK, OTPUMaHi HUM 3a KpeanTHYM JOroBOpPOM.

6.8.4. KnieHT Takox cnnayye npoueHTu 3a KopucTyBaHHA KpeaouTom 3a nepiog 3 gaTtm otpumanHa Kpeauty oo aatum
nosepHeHHs baHKy KpeauTHMX KOLUTIB 3a CTaBKO, BCTaHOBMNEHO KpeanTHUM JOroBopomM.

6.9. 3aranbHi yMOBU KpeaUTyBaHHA

6.9.1. Kpeaout HagaeTbCs y HauioHanbHii BantoTi 3 AOTPUMAHHAM YMOB YMHHOIO 3aKOHOAABCTBA YKpaiHu.

6.9.2. LlinboBe BMKOpUCTaHHSA Ta yMOBY 3abe3nedeHHs KpeauTy Bu3Ha4atoTbCs BignoBigHO 4O YMOB KpeAUTYBaHHS,
Lo BcTaHoBneHi baHkom, Ta 3a3HayvaoTbea y KpeantHomy JOrosopi.

6.9.3. BaHk 3pincHioe obcnyroByBaHHA KpeauTy (3gilicHioe HaragyBaHHA Npo gaTu cnnatu 3aboproBaHOCTi 3a

KpeauToM Ta CyMmy 3ab0proBaHoCTi, LUAAXOM HanpasneHHss SMS-nNoBigomMneHb; BHOCUTL 3MiHW A0 rpadiky noraleHHs y Bunaaky
3fiMcHeHHs KnieHTOM 4aCcTKOBOro AOCTPOKOBOrO NoralleHHs KpeanuTy, 3a NMCbMOBOO BUMOroto KnieHTa Hagae oOHoBneHun rpadik
norawueHHs abo iHdopmaLito Npo 3anuLok 3aboproBaHoOCTI, TOLLO) Ta CTArye nNnaTy 3a 06CnyroByBaHHA Takoro KpeauTy y BUrnsaai
LLLOMICAYHOT KOMICil.

6.9.4. MoraweHHsi 3aboprosaHocTi 3a KpeautHUm JOroBopoM 34iNCHIOETLCS Y HACTYNHOMY MOPSAKY:

a) noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

6) noralueHHs NPOCTpoYeHOT 3a60pProBaHOCTi 3@ HAapaxoBaHWMU MPOLLEHTaMU;

B) NorallueHHsA CTPOKOBOi 3aboproBaHocTi 3a KpeguTowm;

r) noralleHHs CTPOKOBOI 3abOproBaHOCTI 3a HapaxoBaHUMK NPOLEHTaMU;

[) noralueHHsa NPOCTPOoYeHoi 3ab0proBaHOCTI 3a HapaxoBaHUMM KOMICIAMU;

€) NoralleHHs1 CTPOKOBOI 3a00proBaHOCTi 3a HApaxoBaHMMU KOMICIAMU;

) noralleHHs1 neHi, wrpadis ToLo;

3) noralueHHs BuTparT, 36uTkiB baHky.

6.9.6. KnieHT Mmae npaBo B Oyab-sikuiA Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NOBEPHYTU KpeauT, y TOMY YnCHi LUNSIXOM
36iMbLUEHHS] CYMU NEPIOANYHMX NNaTeXIB.

6.9.7. KnieHT 3000B’A3aHuin HapaBaTm Ha Bumory baHky HeoOxigHy iHdopmauito Ana nepesipkM  1Oro
NNaToCnpPOMOXHOCTI, LiNbOBOrO BUKOpUCTaHHA KpeauTy, a Takox iHWi JOKYMEeHTH, Wo BuMaratoTbca baHkom, y npoposx 30
(TPnausTH) kKaneHgapHUX OHIB 3 MOMEHTY Npea’aBrneHHs Bumorn baHkom.

6.9.8. BaHk Ha Bumory KnieHTa, ane He yacTilwe ogHoro pasy Ha Micaub, 6e3onnaTHO NoBiJOMAMSE NOMY iHpopmaLlito
npo NOTOYHWUIA po3Mmip Noro 3aboprosaHocTi, po3mip cymu Kpeauty, noBepHyToi BaHky, Hagae Bunucky 3 PaxyHky/PaxyHkiB (3a
X HasiBHOCTI) LL0J0 noralleHHs 3aboproBaHoCTi, 30kpeMa iHdopMaLiio Npo nnaTtexi 3a KpeantH1M JoroBopomM, siki cnnaveHi, siki
HanexwTb cnnaTuTu, gatu cnnaTw,

6.9.9. 3a nopyLueHHst CTPOKiB norawleHHs 3aboproBaHocTi 3a KpeanTH1M JoroBopoMm, B TOMY Yuchi YacTuHu Kpeanty
Ta/abo NpoLueHTIB HapaxoBaHWX 3a KopucTyBaHHs KpeauTtom, Ta/abo komicii BignosigHo Ao KpeauTtHoro gorosopy, KnieHT Ha
Bumory baHky 3060B’azaHnii cnnatmutu badky wTpadHi caHkuii, ki Bu3HadeHi KpeamtHum porosopom ta YOBO KnieHt
BiJLUIKOAOBYE iHWI 36uTKM, 3aBaaHi baHky HeBukOHaHHAM 3000B’A3aHb. Cnnata neHi Ta wTpady He 3BinbHsAe KnieHTa Big
BMKOHAHHS iHWKWX 3000B’A3aHb, nepenbayverHvnx KpeguTHum goroBopoM. CTOPOHM MOroousincs, WO He 3BaXar4u Ha iHLi
nonoxeHHsa uporo YABO Bumora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yt HanpaBneHa KnieHTy Wnaxom HagicnaHHs
nosigomneHHst baHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHst KnieHTy nosigomneHHst y Burnsai SMS-noBigomneHHs Ha
OcHoBHuIA HoMep TenedoHy abo [lopaTkoBuin Homep TenedoHy. HanpaeneHa TakMum cnocobom BrMOora BBaXKaeTbCsl HANEXHUM
YnHOM BignpasneHot baHkom i oTpuMaHoto KnieHTom y AaTy BignpaBneHHs.

6.9.10. KnieHT, y pasi HEHaneXxHoro BUKOHaHHs B3sTUX Ha cebe 3000B'sA3aHb 3a KpeanTtom, 3000B'3yeTbCA NPOTAroM
30 (TpnauaTK) KaneHaapHUX HIiB 3 AHA Npea’ aBrneHHs baHkoM NMcbMOBOI BUMOrK, cnnatuti baHky wrpadHi caHkuii y Bunagkax
Ta po3mipi, nepeabaveHnx ymoBamu KpegmTtHoro pgorosopy Ta Y[BO, noBepHytn KpeauT, cnmaTuTu MpOLEHTM 3a MOoro
BMKOPUCTaHHS, Ta iHWy 3aboproBaHicTb y NnoBHOMY obcs3i. [ig «npea’sBNneHHAM BUMOrM» po3yMieTbCA HanpaBneHHss baHkom
BuMoOrv KnieHTy y nopsaky, BctaHoBneHomy n. 2.7.4. YOBO.

6.9.11. Mig «HEBUKOHAHUMK 3060B’A3aHHAMMN, 30MTKAMU» CTOPOHU PO3YMIitOTb CYMYy OAEPXKaHOro, ane He NOBEPHYTOro
KpeauTty 3 ypaxyBaHHSIM iHOEKCY iHpNsUiT 32 BeCb Yac NPOCTPOYEHHS; CYMY HapaxoBaHUX, ane He CniadvyeHunx NpoLUeHTIB; Cymy
HapaxoBaHuX, ane He cnnadyeHmx baHky Komiciin, WTpadHUX caHKuii, 3 (Tpy) NPOLEHTU PiYHUX Big MPOCTPOYEHOI CyMU Ta iHLIMX
CyM, Wo nignsranu cnnati baHky 3a KpegntHum oroBopom.

6.9.12. Kepytouuck cT. 516 LimeinsHoro Kogekcy YkpaiHn baHk mae npaBo Ha Moxnusy 3amiHy Kpegutopa, LUNSXom
BiACTyNneHHs npasa Bumoru 3a KpeautHum gorosopom.

CTOpOHM JOMOBUMKCH, WO Y pasi cmepTi KnieHTa BaHk npunuHae HapaxyBaHHsS NPOLIEHTIB 3a KOpUCTyBaHHA KpeauTtom,

KOMicin (aKwo Taki €), 3 gatn cmepTi KnieHTa, y BUNagKy OTpMMaHHSA OOKyMEHTanbHOro nigTBepaXeHHs hakty cmeprTi

KnieHta (3anut HoTapiyca, Konis ceigouTBa Npo CMepTb, MMCbMOBI MOBIAOMIIEHHS Big AepXXaBHUX OpraHiB ynpaBniHHA Ta

Bnaaw, lMNeHcitHoro ®oHay Ykpainu, Towo). baHk Mae npaBo NPUNHATK pilleHHSA Npo po3ipBaHHA KpeauTHoOro gorosopy

abo npo 3BepHeHHs 00 cnagkoemuiB KnieHTa, ski NpUAHANM cnafglwimHy, 3 BUMOIOK MPO MoralleHHst 3aboproBaHoCTi

KnieHTa 3a Kpeantom Ta BUKOHAHHS YCiX iHLUMX rpoLloBmnx 3060B'A3aHb, Lo BUNNMBaTb 3 KpeamMTHOro 4oroeopy.

6.10. Ocob6nuBocTi HapaHHA KpeauTy y Burnsaai Osepapadty

6.10.1. Kpeautun y Burnsaai OsepapadTy HagaETbCA Ha BiAKMMYHIA OCHOBI, HA CTPOK Ta Y PO3Mipi, siki BU3HaYeHi y
KpeautHomy goroBopi.

6.10.2. TNpw Bu3HayeHi pos3mipy OsepapadTy, BaHK KepyeTbCs BHYTPILLIHIMM JOKyMEHTaMu BaHky Ta YUMHHUM
3aKkoHoAaBCTBOM YKpaiHu. KnieHTy moxe 6yTn BCTaHOBNEHWI nvwe oauH niMit OBepapadTy Ha oguH PaxyHoK.

6.10.3. MakcumanbHuin Jlimit OBepgpadpTy Bu3HauyeHurn y KpeamtHomy poroBopi. po BCTaHOBMEHHSA, PO3MIp
poctynHoro nimity OBepapadty BaHk, noeigomnse KnieHTa wnsxom HagcunaHHa oMy SMS-nosigomneHHs Ha OCHOBHUMI
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Homep TenedoHy KnieHta/ JopaTtkoBuii Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBrneHMM Bankom nimitom OepgpadTy,
Knient npotarom 30 (TpuausaTtn) kaneHgapHUX AHIB NOBUHEH 3BepHYTUCHA A0 BigdineHHs baHky B fkomy 6yno yknageHo
KpeautHun gorosip Ta ocobucto nogaTu BiANOBiAHY NUCbMOBY 3asBy abo 3atenedoHyBatu Ao KoHTakT LleHTy BaHky 3a
Homepom 0-800-507-700. Y Bunagky, SKwo KnieHT NpoTAroM BKkas3aHOro CTPOKY He 3asiBMB MPO CBOK HE3rofy 3 po3mipoMm
BcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3gincHWB onepauilo Ta ckopuctaeca KpeauTtom nicns OTpMMaHHA
BkasaHoro SMS-nosigomneHHsi BaHky, saroqa KnieHTa BBaxaeTbCa HagaHo Ta € Moro 6€3yMOBHOIO 3rof0l0 3 YMOBaMUN HaAaHHs
Kpeouty y dopmi OBepgpadty. Y pasi Hesroaum KnieHta 3 nimitom OBepapadTy Ta/abo ymoBamu HagaHHA Kpeguty, BiH Mae
npaBo BigMOBUTKCb BiA HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTe 3a KpegutHum OoroBopomM y MoBHOMY obcssi Ta
nogasLun 3a8BY Npo posipBaHHA KpeantHoro gorosopy Ao BiagineHHs baHky.

6.10.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeguTom, Kkomicii Ta iHWi nnatexi 3a KpeauTHum [oOroBopom
3a3HavatoTbes y Tapudax baHky.

6.10.5. KpeauT BBaxaeTbCA BUKOpPUCTaAHUMM 3 AaTtu BigobpaxeHHA Ha PaxyHky cymu onepadii, wo 6yna 3gincHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEHTH 3a KopUcTyBaHHA KpeamMTom He piglie ogHoro pasy Ha micsaub y BanoTi Kpeanty Ha
Ccymy BuKopucTaHoro KpeauTty, Buxoasum 3 pakTUyHOI KiNbKOCTI AHIB Yy MicALli Ta poui, Npy LbOMY BPaxoBYETbCA MEPLUMN i He
BPaxOBYETbCS OCTaHHIN AeHb kopucTyBaHHA Kpegutom. Basow onsa HapaxyBaHHSA MPOLEHTIB € LofeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHsi.

6.10.7. 3aboprosaHicTb 3a OBepapadTom NorawaeTbCs 3a paxyHOK KOLUTIB, WO HaAiiwnm Ha PaxyHok KnieHTa y aeHb
ix 3apaxyBaHH4. KnieHT 3060B’a3aHMIN 34iNCHUTU noralleHHs 3aboproBaHocTi y cymi otpumaHoro Kpeauty 3a Osepapadptom y
noBHoMy 06c43i He ni3Hiwe 35 (TPMALUATL N’ATOro) KaneHAapHoOro AHA 3 AaTn oTpumaHHa KpeanTy (npoBeAeHHs BUAaTKOBOI
onepadii 3a PaxyHkom 3a paxyHok KpeguTy). lNMorawweHHsi 3a60proBaHOCTi 3a HapaxoBaHMMW NPOLIEHTaMK 3a KOPUCTYBaHHS
KpeauTom i Komicii (3a HasiBHOCTI) 3AiMCHIOETECA He Mi3Hiwe 25 (n’AToro) Yyncna Micsus, HacTynHoro 3a MicsiLem B sikomy KrieHT
kopucTyBaBcsa Kpegutom.

6.10.8. KnieHT 3060B’A3aHWIii BWKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauTHMM [JOroBopomM Ta 3 METOK MOralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMYy 4MCni 3@ HapaxoBaHUMW MNPOLEHTaMW, KOMICisMKu, TOLLO) MpOTAroM nepiogy
BCT@HOBMNEHOro ANS MoralleHHs NoTovHoi 3aboproBaHocTi 3abe3neunty HasfBHICTb HEOOXiAHOI CyMM rpOLUOBMX KOLUTIB Ha
BignosigHomMy PaxyHky KnieHTa.

6.10.9. Bnpoposx aii KpeanTtHoro gorosopy baHk mae npaBo B 0AHOCTOPOHHBOMY MOPSAKY 3MIHIOBaTV PO3MIp NiMITY
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbadveHoro ymosamum BignosigHoro KpeguTtHoro gorosopy, npo wo baHk
nosigomnsie KnieHta y nopsiaky BusHadeHomy n. 2.7.4. YOBO, a came:

- 3MeHWwyBaTM [0 po3mipy dakTu4Hoi 3aboproBaHocTi 3a Kpeautom Ha [JaTy BMHUKHEHHSI NPOCTPOYEHOT

3aboproBaHocTi 3a KpeaMTHMM JOroBOpOM;

- BigHoBnioBaTM baHkom p[o poawmipy, nepenbadeHomy y KpeaouTHomy poroBopi, nicrnsi noraweHHi KnieHtom

npocTpoYeHoi 3aboproBaHocTi 3a KpegnMTHUM 40OroBOpom;

- 3MmiHIOBaTK pO3Mip gocTynHoro nimiTy OBepapad Ty B Mexax 3aHadeHo B KpegutHomy gorosopi nimity oBepapadrTy;

- 3meHwyBaTuM baHkoM 3 iHWKMX migcTaB (y TOMy 4ucni, ane He OOMEeXylunCb, Y BUNaAKy HaKMageHHs apeluTy Ha

PaxyHok, Towo).

Y pasi He3srogn 3i 3miHamu, KnieHT mae npaso posipBatu KpeautHwui [orosip, nonepeaHbO MoracvBLUM  BCHO
3aboproBaHicTb 3a KpegutHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM MNoAanblle HaOaHHS KPEAWTHMX KOLWTIB, 3 HACTYMHUM
nosigomneHHsamM npo ue KnieHTa wnsxom BignpaeneHHs SMS-nosigomneHHs Ha OcHoBHMI Homep/[loaaTkoBu HOMeEpP
TenedoHy y pasi HacTaHHsa Byab-sIKOi 3 Takux NoAiw:

- MPWAHATTA oOpraHamu [epxasBHoi Bnagw/HauioHaneHoro bBaHky VYkpaiHn axTiB, WO BBOAATb MoOpaTopin,
3a60pOoHAI0TL, 06MEXYIOTb ab0 iHLWMM YMHOM pOBnATL HEMOXNIMBMM BUKOHaHHA BaHkom 3060B’a3aHb 3a uum YABO;

- 3MiHM Ha (hiHaHCOBOMY pPUHKY YKpaiHn abo Ha MiKHapoaHUX (DiHAHCOBMX PUHKAX NMPOLEHTHWX CTABOK Ha KOLWITW, LIO
BMaaTbes abo 3anyyaTecs baHkowm;

- OyOb-SKUX iHWWX NOAiN Ta 06CTaBMH, L0 MOXYTb MaTu HACNiAKOM HEMOXIUBICTb HAMNEXHOro BUKOHaHHSA KnieHToMm roro
3060B’s3aHb 3a uum YOBO.

6.10.11. Y Bunagka BM3HayeHux B n.6.10.9 1a n.6.10.10. YBO noraweHHs 3a6oproBaHocTi 3a KpeaUTHUM 4OroBOPOM
34iNcHI0ETLCA BigNoBigHo Ao ymoB KpeguTtHoro gorosopy Ta n. .6.10.7 YABO.

6.10.12. bBaHk mae npaBo BMMaraTy MOBHICTHO MOBEPHYTU BCK CyMy 3aboproBaHocTi 3a Kpeauty B Oyab-akui 4ac
npotsarom gii KpeamTtHoro gorosopy. MNpu ubomy baHk 3060B’A3aHuin nosigomutk nNpo ue KnieHta wnsxom BignpaesneHHa SMS-
nosigomneHHs Ha OcHOBHUIA HoMep/JopaTkoBuii HoMep TenedoHy Ta/abo y iHwun cnocid nepeabayennn YOBO 3a
KaneHaapHuWX AHIB 4o Aatn Ao skoi KnieHT 3060B’A3aHnii NOBEPHYTH BCIO CyMy OTpuMaHoro KpeauTty Ta noracuTty HapaxoBaHi
npoLEeHTUN 3a kopucTyBaHHSA KpegutoM, KoMicii Ta iHWi nnaTexi, wo nependaveHi KpegutHum gorosopom, Tapudamm BaHky Ta
YOBO.

6.11. Ocob6nuBocTi HapaHHA KpeauTy y Burnaai KpeauTtHoi niHii
6.11.1. KpeawuTtun y Burnsagi BigHoBntoBanbHOI KpeanTHOI NiHil HAOaeTbCs Ha BiAKMWMYHIN OCHOBI, HA CTPOK, Y pO3Mipi Ta
Ha PaxyHok, ski Bu3HadeHi y KpeautHomy OoroBopi.

6.11.2. Jlimit KpeguTHOI NiHii BCTAHOBMIOETLCA Ha CTPOK BU3HadeHun y KpeantHomMy AoroBopi. AKLWO He nisHiwe HixX 3a
30 (TpnauaTh) kKaneHaapHUX OHIB OO0 3aKiHYeHHs CTPokKy Aii KpeauTHoro nimiTy, kM BU3HavyeHun B KpeantHomy A0OroBopi xoaHa
i3 CTOpiH He 3aABUTb NPO NPUNUHEHHS CTPOKY Aii KpeanTHoro nimiTy, cTpok Aii KpeanTHoro niMiTy npoaoBXyeTbCA Ha TOW Xe CTPOK
i Ha TMX ke ymoBax. MoJoBXeHHs1 CTPOKY Aii KpeanTHOro niMity Moxxe 34iicHIOBaTM HEOOMEXEHY KifbKICTb pasiB, SAKLWO Taka ymoBa
nepeabadeHa B KpegutHOMy O0OroBopi.
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6.11.3. TllpoueHTHa cTaBKka 3a KopucTyBaHHA KpeamMTom € ghikcoBaHo Ta BU3HavyaeTbes B KpeautHomy gorosopi. Po3mip
LLIOMICAYHOT KOMICIT (3a HasBHOCTI) 3a3HavaeTbcs B KpeauTHomy forosopi. IHLWi Komicii Ta nnatexi 3a KpegntHnuMm [OroBopom
3a3HavatoTbes y Tapudpax baHky.

6.11.4. TNpwvknag pospaxyHKy PeanbHoi piYHOT NpOLEHTHOT CTaBKW Ta 3aranbHoi BapTocTi BapTicTb KpeauTy ans KnieHta
BU3HavaeTbcs B KpeantHomy forosopi Ta NMacnopTi npoaykTy.

6.11.5. Tpw BU3HaYeHi po3amipy nimiTy KpeauTHo! NiHii, BaHk kepyeTbCa BHYTPILLIHIMY OKYyMeHTaMu BaHky Ta YNHHUM
3akoHoAaBCcTBOM YKpaiHu. [MoyaTkoBui poamip nimiTy KpeauTHoi niHii Bu3HavyaetTbcs B KpeguTHoMy gorosopi. baHk mae npaso
CaMOCTIHO 3MiHIOBaTVW pO3Mip AOCTyrnHoOro nimiT KpeauTHoi niHii, ane B Oyab-AkoMy BuMagky po3mip MiMiTy He Moxe
nepeBuLLYBaT MakCcMmaribHOro poamipy, BusHadeHoro B KpeguTHomy poroBopi. Ons 36inblUeHHs MakcMManbsHOro po3mipy
JTlimity KpegutHoi ninii KnieHty HeobxigHO 3BepHyTucb A0 BaHky 3 BignosigHow 3asBoto. Y BuMNagky NpuUMHATTA BaHkom
NO3UTUBHOIO pilleHHs1 CTOPOHM BHOCATb BiAMNOBIAHI 3MiHM Ao KpeauTtHoro Aorosopy.

6.11.6. lNpo BcTaHoBneHHA nimiTy KpeauTtHoi niHii BaHk, nosigomnse KnieHta wnsaxom HagcunaHHsa nomy SMS-
nosigomneHHst Ha OcHoBHMI HoMep TenedoHy KnieHTta/ Joaatkosuii Homep TenedoHy. Y pasi Hesroau i3 BCTaHOBMEeHUM baHkom
po3mipom Kpeauty, KnieHT npotarom 30 (TpMauATK) KaneHaapHUX AHIB NOBUHEH 3BEPHYTUCH [0 BigaineHHs baHky B skomy 6yno
yknageHo KpeanTtHuii foroeip Ta ocobrncTo nogaTtu BignoBigHy NucbMoBy 3asBy abo 3atenedoHysaty oo Kontakt LieHTy BaHky
3a Homepom 0-800-507-700. Y BuMnagky, Akwo KnieHT npoTarom BKa3aHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 po3mipom
BCTaHoBneHoro baHkom nimiTom KpeguTHoi niHii Ta/abo 3giicHMB onepaduito Ta ckopucTaBcsi Kpeautom nicns oTpuMMaHHs
BkasaHoro SMS-nosigomneHHs baHky, sroga KnieHTa BBaXkaeTbCsi HaQaHOH.

6.11.7. TNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHO 3rogoto 3 ymMoBamu
HagaHHA KpeguTy. Y pasi Hesrogm KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHA KpeauTy, BiH Mae npaBo BigMOBUTUCH Bif HAOAHHS
KpeaunTy, noracvswum ycto 3aboproeaHicTb 3a KpeanTtHuM OOroBopoM y nMoBHOMY 06CA3i Ta mogasluM 3asiBy NpPO PO3ipBaHHSA
KpeautHoro gorosopy Ao BigaineHHs BaHky.

6.11.8. Kpeout BBaxaeTbCA BMKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok MiMiTy KpegutHoi niHii.

6.11.9. BaHk HapaxoBye NPOLEHTN 3a KOpUCTyBaHHA Kpeantom He piglle ogHOro pasy Ha Mmicsaub y BantoTi KpeguTy Ha
cymy BukopucTaHoro KpeauTy, Buxoaaum 3 hakTUYHOI KifbKOCTi AHIB Y MiCALi Ta pouj, Npy LbOMY BPaxoBYETLCHA NEPLUUIA | He
BPaxoBYETbCH OCTaHHIN AeHb kopucTyBaHHA KpegmTtom. Basoto ana HapaxyBaHHSA NMPOLEHTIB € LWOAeHHa 3aboproBaHicTb 3a
Kpegutom Ha kiHeub OnepauinHoro gHs.

6.11.10. Y pasi BukopuctaHHa Kpeanty 3a KpeamtHnm 0oroBopoM, Ha NigcTasi SKOro BCTAHOBMEHO NiMiT KpeauTHOI niHii,
KnieHT 3000B'A3aHni WOMICAYHO 3AiMiCHIOBaTK onnaTy NPOLEHTIB, HapaxoBaHUX 3a KOPUCTYBaHHS KpeauMTom y nonepeaHbomy
KaneHaapHOMy MicsLi, KOMICii, HapaxoBaHOi HanpukiHLi nonepeaHbLOro KanengapHoro micsusa (y pasi HasiBHOCTI), YacTUHU
3aboproBaHocTi 3a KpeguTtom Ta iHWoOi 3aboproBaHocTi 3a KpeantHum gorosopom, aani — O60OB’sI3KOBUI NnaTixk, po3mip Ta
nopsiAoK NoraLleHHs Koro BusHadeHuii B KpeautHomy gorosopi Ta YABO.

6.11.11. 3aboproBaHicTb 3a KpegutHoto niHito norawaeTbes WoMicsavHo wnsxom cnnati O6os’siskoBoro nnatexy. MNpo
cymy O6os’sskoBoro nnatexy baHk nosigomnse KnieHTa wnsxom HanpasneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy KnieHta. Otpumatn iHpopmadito npo poamip O6os’askoBoro nnatexy KnieHT moxe y BigainenHi banky Ta/abo
3atenedoHysaBwmn Ao KoHtakt LleHTpy Ta/abo 3 aBTomatuyHoro nosigomneHHst banky Ha OcHoBHUI HOMep TernedoHy abo
HopnaTtkoBuii HoMep TenedoHy. AKLWO NPpOTAroM 5 KaneHgapHUX OHIB 3 AaTh NOYaTKy MOTOYHOTO KanenaapHoro Micaust KnieHT
He oTpumas Big baHky SMS-noBigomneHHs i3 3a3HadeHHaAM po3mipy O6oB’a3koBoro nnatexy, KnieHT 3060B’si3aHUin caMoCTilHO
3BepHyTucA 0o KoHtakt LieHTpy BaHky Ta aisHatuck po3mip O60B’si3koBOro nnatexy. NoralleHHsi HapaxoBaHWX NPOLEHTIB 3a
KopucTtyBaHHA KpeguTom 3a KpeauTHuM [OroBopomM, ymoBamu sikoro nepepbadeHun [MineroBuii nepiod, Ta KOMICiK, Sk
nepenbayeni Tapndamu, MoXyTb ByTH cinadveHi 3a paxyHok JocTynHoro nimity KpeautHoi niHii.

6.11.12. KnieHT 3060B’A3aHWIn BWKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauMTHMM [OroBopoM Ta 3 METOK MOralleHHs
O060B’A3KOBOro NraTeXy NPOTArom nepiogy BCTAHOBIIEHOrO ANd MOraleHHsa NoTOYHOI 3aboproBaHOCT 3abe3neunT HasBHICTb
HeobXigHOT CyMy rpoLIOBKX KOLTIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.13. Cyma OGOB’A3KOBOro nnaTexy MoXxe BKMoyatn B cebe cymy mpocTpoyveHoi 3aboproBaHocTi 3a KpeanTHum
JoroBopoM Ta HecaHkuioHoBaHOro osepapadTy (HesanexHo Bif NPWYUMH NOr0 BUMHWUKHEHHS), LUTpadHMUX CaHKUiX Ta iHLWOl
3aboproBaHoCTi 3rigHO 3 ymoBamu KpegutHoro gorosopy, YABO Ta gitounmn Tapudamn. OTpumaty iHbopmalio npo po3mip
O6oB’'saskoBoro nnatexy KnieHT moxe y BiggineHHi BaHky Ta/abo 3atenedoHyBaBwu o Kowtakt LleHTpy Ta/abo 3
aBTOMaTM4YHOrO NoBigoMneHHs BaHky Ha Homep OcHoBHUIA HOMep TenedoHy abo [loaaTkoBuiA HoMep TenedoHy.

6.11.14. 3aboproBanictb 3a KpegutHum poroBopom (y ToMmy umcni, 3aboproBaHicTb 3a Kpegwutom, npoueHTamu,
KOMICIAMW, HEYCTOMKOIO Ta iHWMMK NAaTexamn) NoBMHHa 6yTn noraweHa KnieHToM y noBHOMY 00Cs3i He Mi3Hille KiHLeBoi Aatu
CTPOKy KopucTyBaHHs KpeanTtom, BusHavyeHui y KpegmMtHOMy OOroBopi.

6.11.15. Y Bunagky nopylueHHsa KnieHToM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpeoutHum
poroBopoM baHk Mae npaBo HapaxoByBaTWU NPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpeautom 3a CTaBKOK BCTAaHOBIEHOW A1S
npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom (sikwo ue nepenbaveHo KpeauTHMM OOroBOPOM) 3 ATV BUHWKHEHHSI O OaTh
NMOBHOTO MOraLleHHs1 MPOCTpoYeHOT 3aboproBaHocTi 3a KpeautH1M AoroBopom.

6.11.16. Y Bunagky nopylueHHss KnieHToM BCTAHOBMEHUX TEPMIHIB/CTPOKIB noraweHHs1 3aboproBaHocTi 3a KpeantHum
poroBopomM baHk mae npaBo 3abnokyBaTu nimit KpeantHoi niHii, npu upoMy KnieHT 3060B's13aHMIA cnnatuT 3ab0proBaHicTb Ha
yMOBax, SiKi Bu3HadeHi B KpeguTHOMy [A0roBopi. Y pasi NOBHOro MmoralleHHs NpocTpoyeHoi 3aboprosaHocTi 3a KpeanTHum
poroBopoM baHk mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.17. BnpogoBx cTpoky aii nimity KpeanTtHoi ninii BaHk mae npaeo:

6.11.17.1. B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBATU po3Mmip MiMiTy KpeguTHOI MiHii y MexXax MakcuManbHOro mimity,
nepenbayeHoro ymosamu BignosigHoro KpeguTtHoro gorosopy, npo wo baHk nosigomnse KnieHta y nopsaky BU3HadYeHoMy M.
2.7.4. YOBO. Y pasi Hesroau 3i 3amiHamu, KnieHT mae npaso posipBaTv KpeauTHW [Orosip, nonepefHbo noracvBLUM BCHO
3aboproBaHicTb 3a KpegutHum gorosopom.
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6.11.17.2. TMM4YacOBO NPU3YNMHUTK NodanbLue HagaHHa KpeauTy, 3 HACTyNMHUM NOBIZOMIEHHAM Npo Le KnieHTa wnsaxom
BignpasneHHs SMS-nosigomneHHs Ha OcHoBHWUI HoMep/[loaaTkoBuin HoMep TenedoHy y pasi HacTaHHs Bydb-AKoi 3 Takmx
nogin:

- MPUAHATTA opraHamu pfepxasHoi Bnagw/HauioHanbHoro bBaHky VYkpaiHn akTiB, WO BBOAATL MOpaTopiNn,
3a60poHAI0TL, 06MEXYI0Tb ab0 iHLWMM YMHOM POBnATL HEMOXIMBMUM BUKOHaHHA BaHkom 3060B’a3aHb 3a uum YABO;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MiKHapoaHUX (DiHAHCOBMX PUHKAX NMPOLEHTHUX CTaBOK Ha KOLITH, L0
BMaalTbes abo 3anyyarTbcs baHkowm;

- Hecnnata KnieHtom 6yab-akoi cymu, Wo nignsirae cnnaTi Ha kopucTb baHky BignosigHo Ao ysoro YABO Ta/abo
HEBWKOHaHHSA abo HeHanexHe BUKkoHaHHSA KnieHTom Byab-sikux iHWMx 06oB'a3kiB 3a umm YOBO, a Takox 3a 6yab-saKim
iHLWWiM gOoroBopoMm, yknagaeHum mixx BaHkom i KnieHTowm;

- npeg'seneHHa o PaxyHky KnieHTa, Bigkputoro y BaHky, nnaTikHUX BMMOr Ha MPUMYyCOBE CrUCaHHA (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo Bi4 CyMW KOLUTIB, LLO CMWCYIOTHCS), apeLT 6yab-AakuX KOLWTIB Ha Byab-aKnx paxyHkax
KnieHta y BaHKy, BUHMKHEHHSI MOAATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTpaTMBHOIoO
apewTy Ha byap-ski aktmeu Knienta. Mpu ubomy, BaHk Moxe 3aificHIOBaTM NPMMYCOBE CMMCaHHS TiNbKM 0COBUCTMX
kowTiB KnieHta. Kpegut moxe GyTv BiQHOBNEHWUI NiCNsa 3HATTA apeLuTy 3 rpoLloBUX KOWTiB Ha PaxyHky KnieHTa;

- BUSIBIEHHS TAKUMW, LLIO HE BiANOBIAalTb AiVCHOCTI, LOKYMEHTIB Ta/abo iHdpopmalii, wo 6ynm HagaHi KnieHtom BaHky 3
METOI OTPUMAHHS KpeaMTHMX KoL TiB 3a uum YOBO abo BuaBneHHs baHkoM Toro, wo nacnopT KnieHta 6yno BTpayeHo,
BMKpPaAEHO YU iHWK1M cnocobom nacnopT BMOYB 3 1Oro BOMOAIHHS;

- HagBHicTb y BaHKy 06rpyHTOBaHOI MiA03pK WOA0 HECAHKLIOHOBAHOroO BUKOpUCTaHHA KapTku, emitoBaHoi 3a YBO, abo
iHWKX KapTok, emiToBaHMx baHkowm;

- opepxaHHs BaHKOM Bif iHWWX (PiIHAHCOBO-KPEOUTHUX YCTaHOB, IHLUWX KPeaWuTopiB, OepXaBHWX OpraHis Bragu
HeraTuMBHOI iHdopmauii npo KnieHTa, WO CBiAYNTbL MPO HEBUKOHAHHSI (HEHaneXxHe BWKOHaHHA) KnieHTom CBOiX
3060B'si3aHb Nepen TpeTiMm ocobamm abo nNpo HagaHHs KnieHTom HegocToBipHOT abo cdanbcndikoBaHoi iHopmauii
3 METOI OTPUMAaHHS iHLIMX KPeaWTiB/MO3MWK, a TaKoX iHWOi iHbopMaLli, o Aae NiacTaBy CyMHIBAaTUCS Y HanexHomy
BUKOHaHHI KnieHTom cBoiX 30608B'A3aHb 3a uum YOBO;

- OyOb-sKMX iHWKX Nogin Ta 06CTaBmH, WO MOXYTb MaTW HACNIAKOM HEMOXITUBICTb HaNeXHOro BUKOHaHHA KnieHToMm 1ioro
30608B’A3aHb 3a unum YABO.

TumyacoBe Npu3ynnHEHHs1 noganslioro HagaHHa Kpeauty osHavae npaBo baHky He HagaBaTy y NO4anbLUOMY KPeaUTHI
KotV KnieHTy, npu LboMy CTPOK noralleHHs1 3aboproBaHoOCTi 34iMCHIOETLCA Ha 3aranbHUX ymMoBax, nepeabayerHnx KpegutHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, O NPMBENM OO TMMYacOBOro MPU3YNWHEHHSI MOAAIbLIOrO
KpeauTyBaHHsa KnieHTa, BaHk Ha BnacHW po3Cyad MOXE MPUUHATU PILLEHHS] MPO MPUMUHEHHS HadaHHs Kpeawuty abo npo
BigHOBNEHHs1 HajaHHa Kpeouty Ha ymoBax, nepeabavennx umm YOBO. MNpo npuiiHsaTe piweHHs baxk nosigomnsie Knienta y
TOMY X NOPSAAKY, L0 1 NPO NPU3YNUHEHHS] KpeaUTYBaHHS.

6.11.18. baHk Mae nNpaBo BUMaraTy JOCTPOKOBO MOracuTu BCto 3aboproBaHicTe 3a KpeautHMM 4OroBOpoM Yy BUNALKy
nopytueHHsi KrnieHTom cTpoky noraweHHs O60B’s13K0BOro nnatexy Ta/abo oro YacTMHM Ha OOVH KaneHaapHUM Micaub, LUMNSIXOM
nosigomneHHsa KnieHTta npo ue wnsaxom signpaeku SMS-nosigomneHHs Ha OCHOBHUIA HOMep TenedoHy Ta/abo iHwmmM cnocobom
3 goTpumaHHam Bumor n. 2.7.4. YOBO. Mpu ubomy, KnieHT 3060B’a3aHnii B CTpok He nidHiwe 30 (TpuausaTy) kaneHgapHux OHiB
3 MOMEHTY OTPMMaHHS BiAMOBIAHOrO noBigoMNeHHs BaHKy Npo OOCTPOKOBE MPUMUHEHHS NOAANbLUOrO HafaHHSA KpeouTHUX
KOLUTIB Ta 3akpuTTst KpeamTHOro nimity, noracutu y noBHoMmy o6c¢s3i 3aboproBaHicTb 3a KpeanTHUM LOroBopoMm.

6.11.19. MNoraweHHsa 3aboproBaHocTi 3a KpeanTHMM LOroBOpPOM 3A4IMCHIOETLCA B Mopsiaky nepenbadveHomy KpeautHum
[OroBOPOM LUMSIXOM 3apaxyBaHHs FPOLLOBMX KOLLITIB Ha BifMNoOBIgHWIA paxyHOK, 3a3HaveHunii y KpeamTHoMy 0roBopi 3 noganbsLinm
cnucaHHaM baHkoM y nopsiiky [OroBipHOro cnvcaHHs, nepeadadyeHoMy KpegutHum gorosopom Ta YABO, B paxyHOK noraileHHs
3aboproBaHocTi 3a KpegutHumM SOroBopom.

6.11.20. Ninbroeun nepioa

6.11.20.1. YmoBamn KpegutHoro goroBopy, Ha migctasi skoro baHk BcTaHoBmoe nimiT KpegutHoi niHii, moxe 6yTu
nepenbayeHo HasaBHiCTb [linbrosoro nepiogy. Ctpok gii MinkroBoro nepioay Bu3HavyaeTbcs Tapudamu.

6.11.20.2. MNinbroBun nepiog MNOYUHAE AIATM Yy KOXHWA Nepwnii KaneHoapHWi OeHb Micsius, B SKOMY BUHUKae
3aboproBaHicTb 3a KpeamTom Ta gie 0o 3akiHYeHHst cTpoky Aii Minbrosoro nepiogy BusHadeHoro B Tapudax. [inbrosui nepiog
NOLUMPHOETECA Ha CyMy BCiX TpaH3akuin 34iicHeHMX 3a paxyHok Kpegouty Ta BigoOpaxeHux 3a PaxyHKoM 3 nepLuoro
KaneHgapHoro AHA Micsua Ao ocTaHHboro OnepauiiHoro AHA KaneHgapHoro micsius, B Sskomy poanodaBcs [Minbrosuii nepiog
(mani — 3BiTHUI nepiop).

6.11.20.3. Npotarom linbroBoro nepiogy baHk HapaxoBye npoueHTM 3a KopucTyBaHHA Kpeautom 3a ninbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MoralleHHs 3aboproBaHocTi 3a KpeanTtom, sika BUHMKIIA MPOTSrom
3BiTHOro nepioay B BignosigHomy MinsroBoMy nepiogi. 3a HasBHOCTI 3aboproBaHOCTi Ha AaTy 3akiH4yeHHs Aii [MinbroBoro nepioay,
Minbroeuii nepioq BBaXaeTbCs TakUM, L0 HE PO3MOYaBCsl, Ta NPOLIEHTM HApaxXoBYTbLCHA 32 6Ga30BOH NPOLEHTHOK CTaBKOK Ha
ycto cymy 3aboproBaHocTi 3a Kpeautom, nodvHaroum 3 aHs it BUHUKHEHHS!. [TOHOBNEHHSI MOXMMBOCTI KOPUCTYBaHHS [inbrosum
nepiogom 3aiNcHETbLCSE BaHKoM KOXXHOro pasy, SKLLO Ha AeHb 3akiHyeHHs [Minbrosoro nepioay KnieHT y noBHoMy o6cs3i noracus
3aboproBaHicTb 3a KpeautHum 40oroBopoM, Lo BUHKKNA NpoTsirom [inbrosoro nepiogy (cyma Kpeguty, npoueHTH, y TOMy Yumchi
HapaxoBaHi KOMICii, 3@ HasiBHOCTi).

6.12. OcobnuBocTi HagaHHA Ta kopuctyBaHHA Kpeantom 3a BaHkiBcbkoto nocnyroto «KpeauT rotiBkoro»

6.12.1. KpeauT 3a baHkiBcbkoto nocnyroto «KpeauT roTiBkO» HAa4a€eTbCs Ha MiagcTasi yknageHoro KpegmMTHOro 4oroeopy.

6.12.2. Cyma KpeguTy, CTpOK KOpuUCTyBaHHs KpeauToMm, UinboBe MpU3HAYEHHs, PO3Mip MPOLEHTHOI CTaBku 3a
KopucTyBaHHs KpeamTom Ta KoMicil (kLo BoHU nepeabayeHi ymoBamu Takoi BaHkiBCbKoi nocnyri) Ta iHWKX nnaTexis, nepioan
cnnaTtu nnaTexis 3a3HavaTbes Y KpegntHoMy J0OroBopi.
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6.12.3. Kpeaut 3a 6aHkiBCcbKOlO nocnyroto «KpeauT roTiBkolo» HagaeTbCca Ha CnoXuBYi NoTpebu Ta Ha cnnaty Kowmicii 3a
HapgaHHa KpeaunTy (gani - Cyma ogHOpasoBoi KOMICIT), WO crnnavyeTbes 3a paxyHok HagaHoro Kpeauty(y Bunagky, skwo KnieHt
obpas. cnocib onnaTu Takoi KoMicii 3a paxyHok Kpeauty) abo Ha cnnaTy CTpaxoBoro nnatexy 3rigHo 3 [loroBopom cTpaxyBaHHS,
AKWO Le nepenbavyeHo ymoBaMu HagaHHS baHkiBCbKOT nocnyru.

6.12.3.1. Axwo ymoBamu HagaHHSA BaHkiBCbKOi nocnyrn npoaykty nepenbadeHa Cymy ogHopasoBoi komicii Ta KnieHT
o6pas crnocib ii onnatu 3a paxyHok Kpeauty, To cyma Kpeauty (3a BupaxyBaHHAM Cymu ogHOpa3oBOi KOMICiT) nepepaxoByeTbCs
Ha PaxyHok (moTouHun) KnieHnTa, 3a3Havenun y KpegutHomy pgorosopi, a Cyma ogHOpPa30BOi KOMICii mepepaxoByeTbCs Ha
paxyHku BaHKy Ans cnnatu koMicii 3a HagaHHs KpeguTy.

6.13.3.2. Axwo ymoBamu HagaHHa baHkiBCbKOi mocnyry nepeabdaveHo yknagaHHsa 4OroBopy CTpaxyBaHHS XuTTs KnienTa,
Cyma CTpaxoBoro nnarexy 3rigHo 3 yknageHum KnieHtom [loroBopom cTpaxyBaHHS, CNnadyeTbCa 3a paxyHOK CyMW HagaHoro
KpeauTy, nepepaxoByeTbcs Ha PaxyHok (noTtovHuin) KnieHTa, 3a3HaveHuin y KpeamTHOMY A0OroBopi, Ta Cyma CTpaxoBoro nratexy
3a AgopydeHHam KnieHTa, B NOpsiAKy AOroBipHOrO CrnvcaHHsA, nepepaxoByeTbes y 6e3roTiBkoBi opmMi Ha paxyHok CTpaxoBoi
KOMNaHii, Lo 3a3HayYeHni B 4OroBopi CTpaxyBaHHS.

6.13.4. KnieHT 3060B’A3aHui 3aiicHioBaTK noraweHHs KpeaunTy i cnnaTy HapaxoBaHux, BignosiaHo no ymos KpegutHoro
porosopy Ta YOBO, npoueHTiB 3a KopucTyBaHHA Kpegutom Ta komicin (okpim Cymu ogHopasoBoi KoMmicii), nepegbadeHnx
KpeouTHum gorosopom, y po3mipi O60B’A3k0BOro nnartexy KoXXHOro micaus y nopsiaky, nepenbadeHomy IMpadhikom nnartexis,
LUNISIXOM BHECEHHSI FOTIBKOBUX KOLUTIB Yepe3 kacy baHky abo wnsxoM nepepaxyBaHHs 6e3roTiBKOBMX KOLUTIB Ha BU3HAYEHUIA Y
KpeautHomMy goroBopi paxyHok) anst BHeceHHss OB0B’A3KOBMX NnaTexiB He MidHile gaTtn Takoro OGOB’A3KOBOro MnaTexy.

6.13.5. HapaxyBaHHA MpPOLEHTIB 3AINCHIOETBCS KOXHOMO MicAusa: B OCTaHHin OnepauinHuiA geHb Micaust Ta y gaty
O6oB'A3koBoro nnatexy. Y pasi MOBHOrO AOCTPOKOBOro noraileHHs 3aboproBaHocTi 3a Kpegntom, HapaxyBaHHS MPOLIEHTIB
3[iMCHIOETLCA Y AaTy NOBHOIO AOCTPOKOBOroO noraiueHHs 3aboprosaHocTi 3a KpeantHum gorosopom. Mpu pospaxyHKy NpoLEeHTiB
3a KopuCTyBaHHA KpeOuTom BUKOPUCTOBYETLCS MeTon «dakT/dakT», Mpu SIKOMY OO PO3paxyHKy NpuiMaeTbcs dakTuyHa
KiNbKICTb AHIB y MicaUi Ta poui Ta dakTuyHa 3aboprosaHicTe nepen baHnkom. MNpu po3paxyHKy MPOLIEHTIB HE BPaxoBYHOTbCSH
nepLUMi AeHb Ta BPaxoOBYETLCSA OCTaHHIN AeHb KOpPUCTYBaHHA KpeauTtom. Y BMNaaky, konu AeHb HagaHHa Kpeowty cniBnagae 3
OHEM Moro NoBHOrO NoralleHHst, uev KpeamT npu HapaxyBaHHi NpoLEHTIB BpaxoBYETbCS, Sk Kpeaut cTpokom Ha OfMH AeHb.

6.13.6. HapaxyBaHHs komicii 3a kopucTyBaHHA Kpegutom (LiOmicsa4HOI Komicii 3a obcnyroByBaHHs Kpepguty)
3[iMCHIOETLCA LLIOMICAYHO, BMXOASYM 3 PO3Mipy No4aTKoBOi cymu 3aboprosaHocTi neped baHkom 3a KpeamTHum gorosopom, y
naty O60B'si3koBOro nnartexy Ta/abo y gaTy NOBHOro JOCTPOKOBOIO NOralleHHst yciei 3aboprosaHocTi 3a KpeanTH1UM 4oroBopom.

6.13.7. KnieHT Mma€e npaBo JOCTPOKOBO norawatn 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HACTYNHOMY NOPSAAKY:

- 3apaxyBaHHsi KOLUTIB Ans JOCTPOKOBOrO MOBEPHEHHS YacTuHM KpeauTy moxnueBe y Oyab-sKy gaty CTpoky Aii
KpeouTHOro 4oroBopy LUMSIXOM MOMOBHEHHS PaxyHKy Ansi JOCTPOKOBOro BMKOHAHHSA 3060B’sA3aHb 3a KpeauTHUM 0OroBOpomM,
3a3HayeHoro y KpeauTtHomy poroBopi, y 6yab-skuii cnocib. Mpu ubomy cnucaHHs BaHkom cymm KoOwTiB ANs 34iACHEHHS
4aCTKOBOro JOCTPOKOBOIO BMKOHAHHsI 3060B’A3aHb 3a KpegnMTHUM JOroBOpPOM 34iNCHIOETLCS Y HAMOMMKYy NiCNs HAAXOOKEHHS
KOLWITIB AaTy noralleHHsi, nepenbaveHy padikom nnatexis. Y pasi peanisauii KnieHTom npaBa Ha [OCTPOKOBE MOBEPHEHHSI
Kpeauty, BaHkom 3piiCHIOETLCA KOpuryBaHHA 3000B'A3aHb KnieHTa 3a KpeguTHMM OOrOBOpPOM, LUMISAXOM 3MEHLUEHHSI CyMu
KpeaouTy, HanexHoi go cnnatv Ta BignosigHe kopuryBaHHs cymu O6oB‘askoBoro nnatexy 3a [padikom nnatexiB y 6ik
3meHweHHst OB0B’A3KOBOro NnaTexy. Y Bunagky 4YacTKoBOro AOCTPOKOBO NOBEPHEHHst YacTuHy Kpeauty KnieHT He 3BiNbHAETLCS
Big 3000B’A3aHHA 3A4iMCHIOBATM y NOAanbLIOMY LLOMICAYHY cnnaTty HacTynHux OBOoB'A3KkoBUX nnaTexis y NoBHOMY obcsasi Ta y
cTpoku 3rigHo 3 Mpadikom nnaTexis. OHoBneHwu Mpadik nnaTexiB BHACNigOK YaCTKOBOro JOCTPOKOBOIO BUKOHAHHS 3060B’'s13aHb
3a KpeantHum gorosopom KnieHT Moxe oTpumaTn, 3BepHyBLINCL A0 BaHky. [Npu ubomy BaHk Ta KnieHT noroaxytoTbecs 3 TUM,
LLLO Taki 3MiHM He ByayTb BUMaraTn opopmneHHs Byab-sakux goaaTkoBux yrog Mk CTopoHamu;

- 3apaxyBaHHsi KOLUTIB AN AOCTPOKOBOro MOBHOMO MNoralleHHs 3aboproBaHoCTi 3@ KpeauTHMM JOroBOpOM MOXMMBE Y
Oyab-aKy aaTty CTpoKy Aii KpeanTHOro JoroBopy LUMIAXOM MOMOBHEHHST PaxyHKy Anf AOCTPOKOBOrO BUKOHaHHS 3060B’A3aHb 3a
KpeanTHum goroBopom, 3a3HadveHoro y KpeautHomy goroopi, y 6yab-akui cnoci6. Mpu ubomy cnucaHHs baHkom cymum KowTiB
ONs 30iMCHEHHS NOBHOMO JOCTPOKOBOrO NoralleHHs 3aboproBaHocTi 3a KpeauTHMM JOrOBOPOM 34iMCHIOETHCS Y HAUOMVKYy nicnst
HaaXoMKeHHA KowTiB Aaty norawweHHa OB0B’A3K0BOro nnatexy, nepeabaveHy 'padikoM nnaTexis;

- [LOCTPOKOBE MOBHE MoralleHHsi 3aboproBaHocTi 3a KpeanTH1M JOroBopoM y NOBHOMY 06CsA3i MOXMBe y Oyab-siky aaty
cTpoky aii KpegutHoro goroBopy (Kpim BUXiZAHUX, CBATKOBMX ab0 iHLWMX Hepobounx AHIB) y pasi 3BepHeHHs KnieHTa fo BigaineHHs
BaHky ons po3paxyHky yciei cymy 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM Ta CMnaTh y AeHb Takoro po3paxyHKy NMoBHOI CyMu
3aboproBaHocCTi 3a KpeaMTHMM OOroBOpoOM, sika BKIoYae B cebe cymy LLIOMICAYHOI KOMICIT 3a Becb po3paxyHKOBWUIA nepiog Ta
CyMy HapaxOBaHWX MPOLEHTIB A0 AaTy MOBHOrO AOCTPOKOBOrO MoralleHHs 3aboproBaHOCTi BkMOYHO. ChinaTta noBHOI Cymu
3aboproBaHocTi 3a KpeauMTHMM [OroBOpPOM 3AIMCHIOETLCHA LUMSXOM MOMOBHEHHS PaxyHKy Arns AOCTPOKOBOTO BWKOHAHHS
3060B’A3aHb 3a3HaveHoro y KpeamTHomMy JOroBopi, WAXOM 34iNCHEHHS NnaTexy Yyepes kacy baHky.

6.13.8. [lpaBo KmieHTa Ha JOCTpOkOBE MOBHE BUKOHAHHS 3000B'si3aHb 3a Kpeoutom BMHMKAE 3a yMOBM, LLO YCi
HapaxoBaHi baHkom npoueHTM Ta KOMiICii 3a 4ac (PaKTUHHOIO KOPWUCTYBaHHSA KpPeaAWTHUMM KolTamy BiAnoBiAHO A0 YMOB
KpeauTHoro poroBopy i yci iHWi nnatexi (neHs, wrpadwu, KOMicii TOWo), WO MOBUMHHI ByTW cnnadeHi Ha BignoBigHy Aaty
[OCTPOKOBOrO BUKOHAHHSA, ByayTh cnnadeHi KnieHTom B gaTy Takoro noratleHHs.

6.13.9. 3aboproBaHicTb 3a KpegutHum poroBopoM (y TOMy u4ucni, 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICIAMW, HEYCTOWMKOO Ta iHWMMM NnaTexkamu) NoBMHHA O6yTn norawweHa KnieHTom y noBHoMy 06¢asi He nisHiwe KiHuesoi gatm
BMKOHaHHSA 3060B’A3aHb, Bu3HayeHoi y KpeautHomy 4oroBopi.

6.13.10. Y pasi nopyweHHs TepmiHy norawieHHs OB60B’A3KOBOro nnaTexy, B TOMy YWCHi MOro YaCcTUHM, BCTAHOBIEHOrO
padikom nnaTexis, Takmi OB60B’A3KOBMI NNaTix (abo NOro YacTrHa) BBAXKAETLCS MPOCTPOYEHNIA MOYMHAKOYN 3 HACTYMHOIO AHS
3a JHEM BCTaHOBMEHOro TepMiHy noraweHHs O60B’s3koBOro nnartexy 3a KpeavTHMM JOroBopoMm 3rifgHo 3 MpadikoM nnartexis i
[0 OHSA MoralleHHs npocTpoyeHoi 3aboproBaHocTi. BaHk Mae nNpaBo HapaxoByBaTW WTpadHi CaHKLUii 3a NOPYLUEHHSI CTPOKIB
norawweHHst OBOB'A3KOBMX NaTeXxiB y po3Mipi, siki nepegbayeHi ymosamu KpeantHoro 4orosopy.
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6.13.11. Y Bunaaky nopylueHHs KrnieHToM BCTaHOBMEHWX TEPMIHIB/CTPOKIB moralleHHsi 3aboproBaHocTi 3a KpegutHum
poroBopoMm baHk Mae npaBo HapaxoByBaTW MPOLEHTU Ha CyMy NpPOCTpoYeHOi 3aboproBaHocTi 3a Kpeautom 3a crtaBkow
BM3HAYEHOI ANs MPOCTpoyeHoi 3aboproBaHocTi 3a KpeguTom (skwo ue nepeabayeHo KpeauTHum pgorosBopom) 3 Aatu
BVHWKHEHHS1 0O AaTu MOBHOMO MoralleHHs npocTpodeHoi 3aboproBaHocTi 3a KpeamTHum gorosopoM. Cyma HapaxoBaHMX
NPOLIEHTIB Ha CyMy NpOCTpoYeHoi 3aboproBaHocTi 3a Kpegutom cnnavyetbca 404aTKOBO A0 CyMuM HacTynHoro O60B’A3KOBOro
nnarexy.

6.13.12. PeanbHa pidHa nNpoueHTHa cTaBka Ta 3aranbHa BapTicTb Kpeauty ana KnieHta BusHavaeTbca B [padiky
nnartexis, AKUA € HEBIA' EMHOI YacTnHO KpeauMTHOro AoroBopy Ha AaTy Moro yknageHHs.

PO3411 7. YMOBU HALLAHHA NOCNYT Y CUCTEMI «FREEBANK»

7.1. Ymosu uboro YABO Ta 30kpema LpbOoro po3giny pernameHTyoTb B3aeMOBIAHOCUHM Mix KnieHTom Ta BaHkom npu
yKnagaHHi yroam npo nigknioyeHHs Ta NopsaoK BUKOpUCTaHHA Cuctemu.
7.2. BignosigHo ao ymos uboro YABO baHk Hagae KnieHTy nocnyru, nepegb6ayeri YOBO (moxnusoctamu Cuctemu),

a KnieHT popyyvae baHky 3aificHioBaT onepadii 3 nepepaxyBaHHSA KOLWTIB 3 MOro PaxyHkiB BigKpuUTuUX y baHky, Ha iHLWi NOTOYHI, Yy
ToMy uncni, BknagHi paxyHku, Bigkputi KnieHtom abo iHwmMm ocobamu y LboMy BaHky Ta/abo B iHWKX 6aHKax, LWNSXoM HagaHHS
bo baHky EnekTpoHHUX LOKYMEHTIB, OTpuMyBaTh iHpopmaLiiHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemun «FreeBank» 3a
nnaTty BignosigHo Ao Tapudis baHky.

7.3. HapaHHs goctyny KnieHTy go Cuctemu (MigknioYeHHs) 34iACHIOETLCS 3a YMOBU: yKnagaHHaM KnieHTom yroam
npo HagaHHa nocnyr y Cuctemi abo 3asBu Npo HagaHHA gocTtyny (nigkmoyveHHs) o Cuctemu, ycniwHoi igeHTudikauii Ta
Bepudpikauii KnieHta Ta 3BepHeHHs KnieHta go KoHTak LleHTpy (3a HeobxigHocTi). Ana goctyny KnieHta go Cuctemun badk
Hanpaense Ha OCHOBHWI HOMep TenedoHy NepPBUHHMI naponb Ana Bxogy y Cuctemy. ABTOpU3auinHMM napameTpoM (MoriH)
ans goctyny ao Cuctemm BUKopuctToByeTbcd OCHOBHMI HOMEP TenedoHy.

7.4. Ons 3piicHeHHa onepadi y Cuctemi KnieHT, BUKOPUCTOBYHOYM BriacHe TexHiYHe obnagHaHHs (nepcoHarnbHUM
KOMM'OTEpP, NIAKNIOYEHUA OO Mepexi IHTepHeT, Ta/abo MOGINbHWIA NPUCTPIN, Ha SKUA 3aBaHTaXXeHO MOOBINbHMI [oOaToK
«FreeBanky), 3axoaunTtb Ha odiuiiHnin cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAMTb NOriH Ta NEPBUHHWIA Naporsb
ansa sxoay y Cwuctemy. MNpu nepwomy Bxodi y Cuctemy 3 BUMKOPUCTaHHSAM MepcoHanbHoro komm'ioTepy KnieHTy HeobGxigHo
3MiHUTK NepBUHHMI Naporb. licnsa npoxomXeHHs ycniwHoi ABTopm3adii KnieHT moxe 3airicHioBaTm yci onepadii y Cuctemi, wo
BM3Ha4eHi n. 7.5 uboro YABO, y Tomy uncni 3a gonomorot MobineHoro aopatky «FreeBank», 3aBaHTaxeHoro KnieHTom Ha
BNacHWn MOBINbLHUI NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagaoTbes y mexax Cuctemn «FreeBank»:

e OTPMMAaHHS BUMMCKM 3 iIHDOPMALLiEID NMPO PYX rPOLUOBUX KOLUTIB 3@ paxyHKOM;

e nepernsj 3anuLukiB KOWTIB 3a BMACHUMW paxyHKamu, BioKputumn y bamky;

e HajaHHs iHpopmaLii Npo CTaH KapTKOBOTO PAxyHKY;

e nepekas KoLTiB MiX BACHUMW paxyHKamu;

* [epekas KoWTiB 3 BNAaCHUX paxyHKiB Ha paxyHku iHWnx KnieHTiB baHky;

e nepekas KOLITIB 3 BMTACHMX PaxyHKiB Ha paxyHKU KITiEHTIB B iHLWI GaHKu;

e nepekas KOLUTIB 3 BMAaCHMX paxyHKiB Ha BRacHi paxyHku B iHLI 6aHKu;

e epeka3 3 BNACHOr0 paxyHKy Ha ommaTy KOMyHanbHWX MOCAyr Ta iHwe (Ha KOpUCTb NiANPUEMCTB, 3 SAKUMU
yKnaZeHuiA OroBip Ha NpUOM NnaTexis);

® MOMOBHEHHA MOGINbHUX TeNEdOHIB Y PEXUMI OH-NaviH;

e roralleHHs KpeauTis;

® PO3MILLEHHS HOBMX OEMNO3UTIB;

e OTPMMAaHHSA NOTOYHOI iH(OpMaLii 3a iICHYHUYMMY AENO3NTHMM JOrOBOPaMU;

® MOMOBHEHHS, NPOSIOHraLis A4eno3NTHNX BKMagis;

e OGnoKyBaHHS/pO36rOKYBaHHS KapTok;

e yNpaBniHHA NiMiTaMKW Ha KapTKax;

e 3MiHa/BUBIp OCHOBHOrO paxyHky, Wwo Oyae goctynHuid KnieHTy Ans BUKOPWUCTaHHS 32 AOMOMOIOK MAaTiKHOI
KapTKu.

e MigKMOYEHHS, BiOKMIOYEHHS, 3MiHa HoMepy TenedoHy nocnyrn GSM-banking;

e 00MiH BoHyciB y Mexax fitounx y baHky nporpam nosnbsHOCTi;

* nepernsag ycix CBOiX BUKOHaHUX onepawin;

e 3MiHa naponsa ang sxoay B Cuctemy «FreeBanky;

e 0OMiH iH(pbOpMaLiiHUMKM NOBIAOMMEHHSAMY 3 BaHkoM

e Ta iHWi nocnyru, siki HagaTees abo MOXyTb HagaBaTucs knieHtam baHky y BignosigHocTi Ao ymos YOBO.

Mepenik nocnyr, Wo MOXyTb HagaBatuck KnieHtam y mexax Cucrtemu «FreeBank» npu BiaBigyBaHHi cneviansHOro

IHTepHeT pecypcy BaHka Ta y MmobGinsHoMy foaatky «FreeBank», Moxe Bigpi3HATUCH.

7.6. ABTOpu3auia KnieHta 3aincHI0ETbCA Npu KoXXHOMY Bxogi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHTtom onepauin y Cuctemi, koxHa cpiHaHcoBa onepauis noBuHHa OyTu nigTBepaXeHa
OpHopasoByM LcpoBUM Naporem, OKpiM onepakwin, Wo 34iINCHIOTECA Mk BiacHMMu PaxyHkamu KnieHTa, a came:

e repeka3 KOLUTIB MiXX BMacHUMW paxyHKamu/kKapTkamu, y TOMYy YMChi Mepekas KOWTIB 3 BracHoro PaxyHky
(NOTOYHOrO) Ha BriacHUn PaxyHoK (BKNagHWn);
o GIOKyBaHHS KapTKK.

7.8. JTlimiTn Ha 34ificHeHHs onepadii, Wo HagalTbes Y Mexax Cuctemu:
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LeHHnn nimit JlimiT Ha 1 onepauito, [eHHnn nimiT onepadin,
Tvn nnaTtexy/ nepekasy . .
eKBiBaneHTa y rpuBHi rpH. LT,
[Mepekasn M BlaCHUMKU paxyHKkamu L . .
P paxy Bes nimity Bes nimity Bes nimity
Mepekasu KowTiB 3 BNACHWUX paxyHKiB
Ha paxyHku iHWnx KnieHtis baHky 50 000 50 000 10

Mepekasu KowTiB 3 BNACHWUX paxyHKiB
Ha paxyHKW KNIEHTIB B iHWi 6aHkm (y 50 000 50 000 10
TOMY Yucni 3a gonomorow 6aHkomartis)

[Mepekasn 3 BNaCHOro paxyHky Ha
onnarty KoMyHanbHWUX NOCAyr (Ha
KOPUCTb MiANPUEMCTB 3 SSKUMMU 50 000 50 000 10
YyKNaAeHUn JOorosip Ha Npuinom
nnarexis)

7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamun uboro YOBO bBank Hagae KnieHTy poctyn go Cuctemm Ta 3abesnevye ii nopanblue
obcnyroByBaHHSA Ta yHKUiOHYBaHHsA. Bxia o Cuctemu «FreeBank» KnieHTom moxxe 3aincHioBaTUCA:

e LUMSIXOM BiABigyBaHHA creuianbHoro IHTepHeT pecypcy baHka, wo 3abesnevye goctyn go Cuctemu Ta
3HaxoauTbCs Ha odiuinHoMy canTi www.creditdnepr.com.ua,

e LUMSIXOM 3aBaHTaXeHHst KnieHTom cneujaneHoro MobinbHoro gopaTky «FreeBank» Ha BnacHui mobGinbHWN
NPUCTPIN.

7.9.2. O6OB’A3KOBOK YMOBOKW AN HafaHHa nocnyru eignosigHo Ao YOBO, € HasBHicTb y KnieHTa noto4Horo
PaxyHKy, onepalii 3a sikuM 34iiCHIOI0TLCS 32 I0NOMOrOK0 €MEeKTPOHHOIOo NnaTiXHoro 3acoby, BigKpUTOro y HauioHarnbHil BantoTi,
Ta Aito4oro HoMepy ykpaiHCbKoro onepaTtopa MobinbHOro 38’a3Ky (+380XXXXXXXXX).

7.9.3. Y pasi HaaBHoCTi y KnieHTa gekinbkox PaxyHkiB, nigkntioyeHnx o Cncremu, OavH 3 HUX, a came: To, wo 6ys
nepwuM nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM camOoCTiiHO BBaXaeTbCa —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTs, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTi iHLUMX aKTUBHWX paxyHKIB,
nigknodeHnx o CuctemMun, OCHOBHMM BBaXaETbCA aKTMBHUIA paxyHOK, Wwo 6yB nigkniouveHun o CuctemMy HacTynHum 3a
OCHOBHMM, abo ToW, Lo 6yB 0bpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol0 NepepaxyBaHHs KowTiB 3a gonomoroto Cuctemu «FreeBank» KnieHT ocpopmnioe Ta Hanpaense oo
BaHky ENeKTpoHHWIA JOKYMEHT, WO MiCTUTb HAacTyMNHi 060B’sI3KOBI PEKBI3UTU:

e [laTy i Homep;

¢ HasBy, ineHTndikauiiHniA kog, (HoMep) NnaTHWKa Ta HOMEpP MOro PaxyHKy;

e HasBy Ta kog 6aHKy nnaTHuKa;

e HasBy, ineHTudikaLiiH1iA kof (HOMep) oaepKyBada Ta HOMEp NOro paxyHky;

e HasBy Ta koa 6aHKy ogepyBaya;

e Cymy undopamu;

o [lpu3aHayeHHsa nnaTexy;

e EnekTpoHHun nignuc;

o [HWi pekBianTW, WO nig 4Yac dopMyBaHHs ENeKTpOHHOro AOKyMeHTa po3MillyloTbes Yy noni «[JonoMixkHi
PEKBI3NTUY;

Buvmoru Lboro nyHKTy He NOLUMPIOKOTLCA Ha BUNaakun yknagaHHAaM Mixk KnieHtom Ta Bankom [lorosopiB 6aHKIiBCbKMX BKNagis
(oenosuTiB) 3a gonomorot Cuctemn "FreeBank", BignoBigHO Ao sikmx ENEKTPOHHUIA OOKYMEHT MPO PO3MILLIEHHS KOLUTIB Ha
BKITagHOMY (Oen03UTHOMY) paxyHKy MOBMHEH MICTUTK PEKBi3UTK, 3a3HadeHi y n. 7.12 YOBO.

7.9.6. EnekTpoHHUI OOKYMEHT BBaXXa€TbCA TakMM, WO nepefaHun KnieHtoM, Ta npunHAaTUn BaHkoM 0O BUKOHAHHS,
akwo KnieHt ans goctyny o Cuctemu BBiB NpaBurbHe 3HAYeHHs1 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
Cuctemoto, NigTBEepAMB Lielt po3paxyHKOBUIA OOKYMEHT.

7.9.7. CTopoHM BU3HalOTb, WO YyCi ENekTpoHHi AokymeHTW, 3aBipeHi Ell, € Takumu, wo nigtBepakeHi KnieHTom
ocobucto. CTOpoHM 3000B’sI3yOTbCSt MPUAMATU [0 BWKOHAHHSI OOKYMeHTW, 3aBipeHi ElM. EnekTpoHHi [OKYMeHTW, He
nigtBepmxeHi EMN KnieHTa He matoTb opuandHOi cunn, BaHkom He po3rnsgatoTbCs | HE BUKOHYHTBLCA. 3a3HayeHe Takox
cToCcyeThbCs | 3asiB KnieHTiB, 30KpeMa, 3asiB NPO MOBEPHEHHSA AENO3WTHOrO BKMagy abo Moro 4yacTuHW, 3asiB Mpo Buaady
MiKHapogHux AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3asAB, MOAAHMX Y MUCbMOBIN Maneposin dopmi,
BiNOBIAHO A0 YMHHOTO 3aKOHOA4ABCTBA YKpaiHWM, HOPMaTUBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iACHeHHs onepauii 34iMCHIETbCA BaHkoM MpoTsAroM MNOTOYHOro
OnepauinHoro vyacy Cuctemu.

7.9.9. bBaHk BuKoHye gopyyeHHs KnieHTa, Wo MicTUTbCa y EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, LLO HailLWwoB
no baxky/ npuiHaTuii BaHkom npoTsrom onepadiviHoro Yacy baHky, y AeHb noro HagxomkeHHs 40 baHky. Y pasi HagxomKeHHs
pOo3paxyHKoBOro fokymMeHTy KriieHta oo baHky nicnsi 3akiH4eHHsi onepadiiHoro yacy, baHk BuMKoHye gopydeHHs KnieHTta, wo
MiCTUTLCA Y LIbOMY PO3PaxyHKOBOMY AOKYMEHTI, He Mi3Hilwe HacTynHoro pobo4oro gHs.

7.9.10. VY pasi HeBIpHOro 3a3Ha4YeHHs pPekBi3nTiB abo BiACYTHOCTI HEOOXiAHOI iIHbopMaLii Ana 3apaxyBaHHsS! KOLWITIB Y
EneKkTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTprMyBaya MOXe NOBepHYTU Nepekas Ha NpoTAsi 4 (YOTMPbOX) POBOUMX OHIB
(B AKi BpaxoBYeTbCA | AeHb HaOXOOXKeHHst A0 BaHKy oTpuMyBaya EneKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakuM YMHOM
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KnieHT noBnHeH nepeBipsATH, Ha NPOTA3i 3a3HaveHoro nepiody, 4 He 6yno 3 6oky baHky noBepHeHb nnatexy, abo nosigomneHb
Big BaHKy Npo yTOYHEHHS peKBI3nTIB.

7.9.11. Po3spaxyHkoBi onepadii Yepes Cuctemy 3ailcHI0TLECA BaHKOM y Mexax 3anuLuKy rpoLLIOBUX KOLWTIB HAa PaxyHky
KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKoHOA4aBCTBa YKpaiHu.

7.9.12. Ha nigTBepaxeHHsa nposeaeHHa KnieHtom onepadii yepes Cuctemy, BaHkom oopmnioTbCa KBUTaHLI, LLO
poctaBnaeTbca KnieHty 3acobamu Cuctemu. MpuiHatTam uiei MybniyHoi npono3wuii KnieHT noroaxyeTtbes, Wo 3a3HadeHa
KBUTAHLIA BBaXaeTbCs AOCTaBMNEHOI KMNIEHTY 3 AHA POo3MillleHHs 1T B « ApxiBi onepauii», 4o skoro KnieHT mae goctyn nicns
npoBefeHHA ABTopu3alii Ta ABTeHTUdikauii y Cucremi.

7.9.13. Tlpo HeBMKOHaHHS EnNekTpoHHOro po3paxyHKoBOro AokyMeHTy baHk nosigomnse KnieHTa He nisHiwe HacTynHuX
ABOX pOBOYUX AHIB i3 3a3HAYEHHAM MPUYUHM TaKOro HEBUKOHAHHS LLUMAXOM €MNEeKTPOHHOrO NoBiAOMIEHHS Yy Cuctemi.

7.9.14. KnieHT Mae npaBO BUKOHYBaTW PO3PaxyHKW 3BMYAWHUM CMOCOBOM 3 NOoAaHHAM [OKYMEHTIB Ha nanepoBux
Hocisix. Y Bunaaky suxogy 3 nagy Cucremun «FreeBank» po3paxyHku KnieHTa 34iNCHIOIOTLCSA 3BUHANHUM CNIOCOBOM.

7.9.15. KnieHT noromxyeTtbcs, LLO 03HAaNOMUBCS 3 pekoMmeHaauisimm baHky woao 3abesneveHHst 6e3neku npu poboTi 3
Cuctemoro «FreeBank», ckopuctaBwuncb nocunaHHaMm «besneka», WO posTawloBaHe Ha CTapToBii cTopiHui Cuctemu
«FreeBank», Bigkp1TOi 3 nepcoHanbLHOro koMn'totepa.

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroByBaHHsA Y Cuctemi KnieHT cnnavye BaHky nnaty 3a o6cnyroByBaHHS y
po3Mipax 3rigHO 3 YUHHUMUN Ha MOMEHT HagaHHS Takux nocnyr Tapudamu banky. KnieHT gopyyae baHky 3airicHioBaT gorosipHe
cnucaHHa 3 PaxyHkiB KnieHTa nnatu 3a o6enyroByBaHHsa y Cuctemi BignosigHo go Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOLWITIB HA OCHOBHOMY paxyHKy KnieHTa, WO YHEMOXMMBMIOE CMMCaHHA KOLWTIB Ans
cnnaty baHky BMHaropogu BignoBigHO A0 BMMOr uboro forosopy npotarom 6inbw Hixk 10 (gecatb) pobounx gHiB, baHk mae
npaso Npu3ynuHWTK obcnyrosyBaHHs KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeaHbOro noBigOMMEHHS Ta 40 HaAXOMKEHHS
Big KnieHTa kowrTiB, cyma sikmx 6yae goctatHbo Ans cnnaTtv nocnyr baxky 3a umm YOBO.

7.10.3. KnieHT Hece BignosiganeHiCTb 3a HecBoevyacHy cnnaty nocnyr badky 3a uum YOBO (y Tomy umcni npu
BiJCYTHOCTI KOLITIB Ha paxyHKy KnieHTa, npu HasBHocCTi 6opry nepes baHkom) LuNsixom cnnaTtu nexi y po3mipi noABinHoi 06nikoBoi
ctaBku HBY, Ailo4oi Ha MOMEHT BUHMKHEHHSA 3a60pProBaHoCTi, Bif CyMV HECBOEYACHOI onnatu HagaHnx baHkom Nocnyr 3a KOXeH
OeHb NPOCTPOYEHHS.

7.12. Oco6nuBocTi po3miweHHA Bknagie 3 BukopuctaHHAM Cuctemu «FreeBank»

7.12.1. KnieHT MOXxe 3aiicHioBaTV po3milleHHs Bknagis 3 BukopuctaHHam Cuctemn «FreeBank» 3 ypaxyBaHHAM ii
moxnumBocTen. o BigHocuH Baxky i KnieHTa He BperynboBaHuX LMM Migpo34inom 3acTOCOBYKTHCA MonoxeHHs YOBO, wo
pernameHTyloTb po3millleHHs Bknagis, 3okpemMa nonoxeHHs Posginy 3 YABO.

7.12.2. 3 YmoBamu 3anyyeHHsa Bknagis KnieHT moxe o3HanomuTnch y Cuctemi «FreeBank» abo Ha OdiuiviHomy canTi
BaHky (www.creditdnepr.com.ua). Insi oTpumaHHsa Ginblw AeTanbHiWoi iHpopmadii KnieHt moxe 3BepHyTucs ao 6yab-skoro
Hanbnwkyoro BigaineHHs BaHky.

7.12.3. 3 meTol0 po3milieHHA Bknagy KnieHT 3a gonomoroto Cuctemun «FreeBank» odopmntioe Ta Hanpasnse Ao baHky
B eNeKTPOHHIN hopmi 3asBy Npo po3MileHHs BaHKIBCbKOro Bknaay Aeno3nTy), Npu hopMyBaHHi SIKOT 3a3Ha4YalTbCs KOHKPETHI
napameTpn obpaHoro KnieHTom Buay 6GaHkiBCcbkoro Bknagy (genosuty), y Tomy uucni BanioTta, cyma, CTpoK, BuAa Bknagy
(neno3uty). CTOpoHM BU3HaOTb, WO yci 3asBM Npo po3MmilleHHst GaHkiBCbkoro Bknagy (4enoswty)/3asiBu Npo pO3MiLLEHHSsI
HaHkiBCbKOro Bknagy (4enosvTy) Ha BMMOrY, 3aBipeHi EnekTpoHHuM nignucom KnieHTa, € Takumu, Wwo nigTBepaxeHi KnieHtom
ocobwucro.

7.12.4. NignucaHa enexkTpoHHMM nignucom KnieHta 3asBa npo poamillieHHs GaHkiBCbkoro Bknagy (oenosvty)/3asBa
npo po3MileHHs GaHkiBCbkoro Bknmady (Aeno3uTy) Ha BUMOry, y pasi NPUUHATTS MO3UTMBHOMO PillEHHS LWOAO HaAaHHS
BaHkiBCbKOi mocnyru, NignMcyeTbes (norooXyeTbcs) baHkom 3 BUkopucTaHHAM EnekTpoHHoro mignucy.

7.12.5. CtopoHu, kepytouucb ctatteto 207 LluinbHoro kogekcy YkpaiHW, 4OMOBUMWCH i MOrOMKYHOTbCS 3 TUM, LUO
BKa3aHe BuLle nianucaHHs 3asiBu Npo po3MilleHHs BaHKiBCbkoro Bknagy (4eno3wTy)/3asiBu Npo po3MillleHHst GaHKIBCbKOro
BKragy (4eno3nTy) Ha BUMOry Ta BUMHEHHSI MPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawntis) KnieHTiB y Cructemi
«FreeBank», 3 BMKOpUCTaHHAM ENEKTPOHHWUX MigNWCiB, NPUPIBHIETLCA OO MIAMMCAHHS BiANOBIAHWMX AOKYMEHTIB/MPaBOYMNHIB
BNIACHOpPYYHUM nignucom KnieHTa Ta ynoBHOBaXkeHOi 0cobu BaHKy, Take MOromkeHHs € BiNlbHUM BONeBUSABIEHHsM CTOPIH,
BignoBigae ix BHYTPILLHIN BONi Ta HIAKUM YMHOM He MOPYLUYE iX 3aKOHHUX NpaB Ta iHTepeciB.

7.12.6. Jorosip 6aHkiBCbKOrO Bkragy (aenosuty) (3asisa npo poamillieHHs 6aHKIBCLKOro Bknagy (aenosnty)/3assa npo
po3MiweHHa 6aHKIBCLKOro BKrady Ha BUMOrY (4eno3unTy)), nignucaHni 3 BUKOPUCTaHHAM EnekTpoHHuX nignucis, y nopsgky,
nepen6ayeHoMy y 3a3HavyeHMX BULLE MYHKTaX, BBAXaETbCHA TakMM LLO YKnageHWn 3 4OAEPXKaHHAM NMCbMOBOT opMK, | HE MOXxe
OyTV BU3HAHUM HeZiINCHUM Yepe3 Noro enekTpoHy chopmy Ta/abo BigcyTHICTbL BnacHopy4Horo nignucy KnieHTa.

7.12.7. 3 MOMeHTy HagaHHs 3asiBu nNpo po3miweHHs BaHkiBCcbkoro Bknagy (4eno3wTy)/3asiBu Npo pO3MilLEHHS
GaHKiBCbKOro Bknazgy (Aeno3uty) Ha BUMOryY, y nopsaky, nepegbaydeHomy Buule, KnieHt gopyyae BaHky cnucaTti rpoLuLoBi kowTu
y cymi Bknagy, Lo po3MillyeTbes, 3 paxyHKy/paxyHkiB, wo (6yae/6yanyTs) BigkpuTtuia/Biokputi KnieHty y BaHky, Ta 3apaxyBatu ix
Ha BknagHui paxyHok KnieHTa.

7.12.8. [Horoeip 6GaHkiBcbkOro Bknagy (oenosvty) Habwpae 4YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, 3
BUKOPUCTaHHsIM EnekTpoHHMX nignucie, Ta 3apaxyBaHHs cymu Bknagy, 3asHadeHoi y 3asBi npo po3MilieHHs 6aHKiBCbKOro
Bkragy (aeno3mTy)/ 3aasi Npo po3millieHHs1 GaHKiBCbKOro Bkraay (4eno3nTy) Ha BUMOry, Ha BknagHuii paxyHok (gata 3anyqeHHs
Bknagy).

7.12.9. CTOpoH/ AOMOBMMMCH, WO Y BUNaaKy, SKWo 3asBa npo po3milieHHst 6aHkiBCbkoro Bknady (genosunty)/3asisa
npo po3milLeHHs1 6aHKIBCbKOro BKnaay (4enosunty) Ha Bumory Big KnieHta 6yna otpumara baHkom nicna OnepadinHoro yacy abo
He B OnepauinHuii (pobounii) aeHb, Bknaa 6yae BBaxatuch po3MileHnM y nepimin OnepauinHuii (pobounii) aeHb BaHky nicns
OTPMMaHHS 3a3HaveHoi 3asBu NPo Po3MilLeHHs BKagy (Aenosuty).
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7.12.10. HagcunanHam y Cuctemi «FreeBank» 3asBu npo poamilieHHs B6aHKiBCbkoro Bknaay (aenosuty)/3asseu npo
po3MileHHs 6aHKiBCbKOro Bknagy (Aenosuty) Ha Bumory, KnieHT nigTBepaxye, Wwo yci ymosu Bknagy (Aenosuty) nomy Bigomi i
3po3yMini, NiATBEPAXYE CBOIO 3rody Ha odpopmrneHHsa Bknaay (4enosnTy) Ha BU3HAYeHUX ymoBaXx.

7.12.11. HapaxyBaHHA npoLeHTiB, NOBEpHEeHHA Bknagy , NOAOBXEeHHS CTPOKY 3anyyeHHs Bknagy, Ta iHWi Aii, wo
cTocyloTbes (po3millleHHs) Bknagis, Ta He Gynu onucaHi y LboMy nigpo3aini, 3aifcHIETbCA y NopaaKy, 3a3HadeHomy y Posaini 3
YABO.

7.12.12. KnieHT 3a BnacHnMm BMGOpOM MOXe po3apyKyBaTu odopmneHuin [orosip 6aHkiBCcbkoro Bknagy (oenosuty)
ckopucTasluMce MoxmmocTaMu Cuctemn «FreeBank» Ta/abo mMoxe 3BepHyTucs A0 BigdineHHs BaHky Ans oTpvMaHHs
0ohOpMIEHOrO opuriHany KIieHTCbKoro npumipHuka oroBopy 6aHKiBCbKOro Bkragy (4eno3nTy) y ApYKOBaHOMY BUMMSAI.

7.13. CtaTyc iHdopmauii

7.13.1. CTOpOHM 3roAHi Npu3HaBaTth AaHi 3a onepauisMm 3a PaxyHkom KnieHTa Ha enekTpoHHUX HOCisX iHdopMmauii B
AKOCTi AOKa3iB AN BUPILLEHHS CNopiB.

7.13.2. Ctoponun pinwnm 3rogn i KnieHT 6e33anepevyHo MOrodXyerbcs i3 TuM, WO Woro npaBo [ducTaHuiiHoro
po3nopsaakeHHss PaxyHkamu KrieHTa BM3Ha4yeHO Ha ymoBax, 3a3HadeHux y upbomy YIOBO 3actocoByetbcs o ycix 6e3
BUKNtOYeHHs PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BiakpuTi y ManbyTHbomy y BaHky.

PO3I 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHg rapaHTye koxxHoMY KnieHTy (aani 3a TEKCTOM LibOro po3ainy - BknagHuk) baHky BigLwkoayBaHHS KOLTIB 3@ MOro
Bknagom. PoHA BiALLKOAOBYE KOLUTW y PO3Mipi BKIady, BKOYa4M BiACOTKM, CTaHOM Ha AeHb NOYaTKy Npoueaypy BUBEOEHHS
doHaom 6aHKy 3 pUHKY, ane He GinbLue CymMy rpaHUYHOrO PO3MIpY BiALLKOAYBaHHS KOLLTIB 3a BKadamu, BCTAHOBIIEHOIO Ha Lien
[OeHb, He3arnexHo Bif, KiNbKOCTi Bknagis B ogHoMy 6aHky. Cyma rpaHM4HOro po3mipy BiALUKOAYyBaHHS KOLUTIB 3a BKMagamu He
mMoxe Oytn meHwot 200000 rpvBeHb. AgmiHicTpatuBHa paga PoHOy He Mae npaBa MpUMaTW PIilLEHHS NMPO 3MEHLLIEHHS
rPaHMYHOI CyMM BiALLKOAYBAHHS KOLUTIB 3@ BKNagamu.

BukoHaHHs 30608B's13aHb oHAY nepen BKNagHMKaMy 30iMCHIOETbCA POHOOM 3 JOTPMMAHHAM BUMOT OO0 HAMMEHLLNX
BuTpat PoHay Ta 36MTKIB ANA BKNagHWKIB y crnocib, Bu3HadyeHu 3akoHom YkpaiHn "Mpo cucTemy rapaHTyBaHHsS BKMagis
i3nyHMX oci6" y ToMy Ymncni LINAXoM nepepadi akTueiB i 3060B'A3aHb 6aHky npuimatodoMy 6aHky, npogaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHky npoTArom Aii TMMYacoBoi agMiHicTpauii abo BunnaTy BiaLWKoOA4yBaHHSA BKMagHMKaM y CTPOK, BCTaHOBIEHUIA
[il04MM 3aKOHO4ABCTBOM YKpaiHMm.

lapaHTii ®PoHOY He MOLIMPIOITLCA Ha BiALIKOOAYBaHHA KOLWITIB 3a BKNajamu y Bunagkax, nepegbadveHux Ailoyuvm
3aKOHO4aBCTBOM YKpaiHu.

8.2. BknagHvK Mae nNpaBo Ha OAepXXaHHA rapaHTOBaHOI CyMM BiALIKOO4YBaHHS KOLUTIB 3@ BKNadaMu 3a paxyHOK KOLTIB
PoHAY Yy Mexax rpaHU4HOro po3mipy BiALIKOAYBaHHS KOLUTIB 3a BKNagamu.

MMig yac TMMyacoBoi agMiHicTpauii BknagHWk HabyBae NpaBo Ha OAEpPXKaHHA rapaHTOBaHOI CyMM BifLLKOAYBAHHA KOLUTIB
3a BKNagamu 3a paxyHok kowTiB PoHAY Yy Mexax rpaHM4HOro po3Mipy BiALLUKOAYBaHHA KOLUTIB 3@ BKMagamu 3a JOroBopamu,
CTPOK Aii SKMX 3aKiHYMBCH CTaHOM Ha AeHb noyaTtky npouegypu BuBegeHHs doHgoom GaHKy 3 puHKY, Ta 3a OOoroBopamu
6aHKIBCbKOro paxyHKy 3 ypaxyBaHHAM BUMOT NyHKTY 8.4. Lboro posainy.

®oHA Mae NpaBo He BKIYATU 40 PO3paxyHKy rapaHTOBaHOI CYMM BiALLUKOAYBaHHS KOLUTIB 3@ 4OroBOpamun 6aHKIBCbKOro
paxyHka 0O OTpUMaHHS y NoBHOMY 00csa3i iHdopmauii Npo onepadii, 34iRCHEHI NNaTXKHOK CUCTEMOLO (BHYTPILLHLOAEPKaBHO
Ta MiXXHapOAHOH0).

Bunnata rapaHTOBaHOI CyMuW BiAWKOAYyBaHHA 3a [OroBopamu GaHKIBCbKOTO paxyHka 3AIMCHIOETbCHA TiMbKW Micns
oTpuMaHHa PoHOoM y NOBHOMY 06cA3i iHdopmauii Npo onepadii, 3AiNCHeHi NNaTiXHOK CUCTEMOIO (BHYTPILLUHBOAEPXKaBHOI Ta
MiXKHapOgHO!0).

MignucanHam 3asBu Npo po3MiweHHA GaHKIBCbKOro Bknaay/3asBun nNpo po3MilleHHA GaHKIBCbKOro BKNagy Ha BUMOrY
KnieHT niaTBepaxye, WO BiH po3yMmie Te, wo PoHA MOXe BiAMOBUTU Yy BiALUKOOAYBaAHHI KOLITIB 3a BKMagoM 3a BiACYTHOCTI
opuriHany npumipHuka [JoroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSIAI.

8.3. ®oHp rapaHTye BiALIKOOYBaAHHS KOWITIB 3a BKMagoM, SIKMA BKNagHUK Mae y 6aHKy, Wo y nopanbluomy
peopraHizyBaBCsl LUMASIXOM NEPETBOPEHHS!, Ha TUX CaMMUX YMOBaX, LUO i O peopraHisadil.

8.4. PoHp He BiAWKOOOBYE KOWTU: nepeaHi 6aHky y AOBipYe ynpaBniHHSA; 3a BKIagoM y po3mipi meHwe 10 rpuBeHsb; 3a
BKMNaZAoOM, NiATBEPAXXEHUM OLLAAHUM (OEN03NTHUM) cepTMdIKaTOM Ha Npea'saBHUKA; po3MileHi Ha Bknag y 6aHky ocoboto, sika €
noB'sA3aHo0 3 6aHKOM ocobo abo Byna Takor 0COOO0H NPOTArOM POKY A0 AHA NPUAHATTA HauioHanbHMM GaHkom YKpaiHu
piLLeHHs Mpo BigHECEeHHs Takoro GaHKy A0 KaTeropii HemnmaTocnpoMOoXHUX (y pasi NpunHATTA HauioHaneHMM G6aHkoM YkpaiHm
piLLeHHs Npo BigknuMkaHHsA B6aHKiBCbKOI NiLeHsii Ta nikeigauito 6aHKy 3 NiacTas, BU3HAYEHNX YACTMHOK OPYroto cTaTTi 77 3akoHy
Ykpainu "Npo 6aHkn i GaHKIBCbKY OiSiNbHICTL", - IPOTArOM POKY A0 OHS NPUAHATTS TAKOro pilLeHHs );po3MilLieHi Ha Bknag y 6aHky
ocobolo, sika Hagasana 6aHky npodeciiiHi Nocnyry K ayauTop, OLiHIOBaY, Y pasi AKWO 3 OHA NPUNWHEHHS HaAAHHS NOCnyr A0
OHA NpuiAHATTS HauioHanbHuM 6aHkoM YkpaiHu pilleHHst Npo BiAHEeCeHHs Takoro 6aHKy 4o KaTeropii HennaToCnPOMOXHMX He
MWHYB OAVH piK (y pasi npunHaTTS HauioHanbHM 6aHKoM YKpaiHu pilleHHst Npo BigknvkaHHs 6aHKIBCbKOI MiLleHsii Ta niksigauito
6aHKy 3 nigcTas, BU3HAYEHNX YacTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKY AiSnbHICTL", - OAMH pik 40
OHS MPUAHATTS Takoro pilleHHs); PO3MiLLEeHi Ha BKNaj BMAacHUKOM iCTOTHOI y4yacTi 6aHKy; 3a Bkrnagamu y 6aHKy, 3a gkumu
BKMaAHWKN Ha iHAMBIAYarnbHIl OCHOBI OTPUMYHOTb BiA 6aHKy NMpOLEHTW 3a AOroBOpamMu, YKIageHMMM Ha yMOBaX, WO He €
NOTOYHUMM PUHKOBMMW YMOBaMMU BignoBigHO Ao ctaTTi 52 3akoHy Ykpainu "lNpo 6aHku i 6aHKIBCbKY AisnbHICTL", 60 MatoTb iHLWi
chiHaHCOoBI NpuBinei Big 6aHKy; 3a BKNagoM y 6aHKy, SKLWO Takui BKNag BUKOPUCTOBYETLCS BKITaAHUKOM sk 3acib 3abe3neyeHHs
BMKOHaHHS iHLLOro 3000B'A3aHHs neped LM 6aHkoM, y NoBHOMY 06cA3i Bknaay A0 AHSA BUKOHaHHSA 3060B'A3aHb; 3a Bknagamu y
iniax iHo3eMHMx BaHkiB; 3a Bknagamu y HGaHKIBCbkUX MeTanax; po3MmillleHi Ha paxyHkax, LWo nepebyBatoTb Nig apeLuTom 3a
pilLeHHAM cyay.
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8.5. BigwkoayBaHHs KOWTIB 3a BKNagoM B iHO3EMHI BamtoTi BigOyBaeTbCs Yy HauioHanbHiN BanoTi YKpaiHu nicns
nepepaxyBaHHs CymMu BKnaay 3a oilinH1UM KypCcOM FpUBHI 40 iIHO3EeMHUX BantoT, BCTaHOBNeHUM HauioHansHUM 6aHkoM YkpaiHu
Ha AeHb noyaTtky npoueaypuv BuBeaeHHss PoHAoM BaHKy 3 pyHKY Ta 34INCHEHHS TUMYacoBOI agMiHiCTpauii BianoBigHO A0 CTaTTi
36 3akoHy Ykpainn "lMpo cuctemy rapaHTyBaHHsA BKNaais gisnvHnx ocit”.

8.6. Y pasi npunHaTTa HauioHaneHum 6aHkoM YKpaiHu pilleHHs npo BigknukaHHA GaHKIBCbKOI NiueHsii Ta nikeigauito
6aHKy 3 niacTaBs, BU3HAYEHMX YaCTMHOI Apyroto cTaTTi 77 3akoHy YkpaiHm "Mpo 6aHku i 6aHKiBCbKy AisnbHICTL", PoHA rapaHTye
KOXXHOMY BKNafHUKy 6aHKy BifLLKOAYBaHHS KOLUTIB 3a BKNagamu, BKIOYAOYM BiACOTKM, HA AeHb novyaTKy npoueaypu niksigauii
6aHKy, ane He Oinblue CyMU rpaHUYHOrO pPo3Mipy BiALIKOAYBaHHSA KOLITIB 3@ BKNadamu, BCTAHOBMIEHOrO Ha AaTy MPUAHATTS
TaKOro PiLLEHHS, HE3aneXHo BiA KiNbKOCTi BKNaAiB B 0AHOMY GaHKy.

BigwkooyBaHHA KOWTIB 3a BKMaAOM B iHO3EMHi BamnioTi 34INCHIOETbCA Yy HauioHanbHIM BantoTi YKpaiHu nicns
nepepaxyBaHHs CymMu BKnagy 3a OQiuinHMM KypcOM FpuBHI 0O iHO3eMHOI BanoTu, BCTaHOBNeHWM HauioHanbHuM 6GaHkom
YkpaiHvn Ha AeHb novaTtky nikeigauii 6aHKy 3 niactas, BU3HAYEHUX YacTUHOW Apyroto cTatTi 77 3akoHy YkpaiHu "MNpo 6aHku i
GaHKiBCbKY AISNbHICTL".

8.7. PoHp 3aBeplLUye BUNNATy rapaHTOBaHWX CyM BifLLKOAYBaHHS KOLLTIB 3a BKNagaMu y AeHb NOAaHHS LOKYMEHTIB Ans
BHECEHHS 10 EAMHOro AepXXaBHOro PeECTpy PUANYHMX 0Cib 3anuncy Npo nikeigauilo 6aHKy sK opUaMYHOT ocobu.

8.8. HapaxyBaHH$ BiCOTKiB 3a BKNagamu NpUnuHAETbLCA Y AeHb NoyaTky npoueaypuv BuBegeHHs PoHgom 6aHKy 3 puHKy
(y pasi npuiHATTa HauioHanbH1m 6aHKoM YKpaiHu pilleHHst Npo BiaknunkaHHA 6aHKIBCbKOI NiueH3ii Ta nikeigadito 6aHKy 3 niacras,
BM3HAYEHNX YaCTUHOIO Apyroto cTaTTi 77 3akoHy YkpaiHu "lMNpo 6aHku i 6aHKiBCbKY AiAnbHICTE", - Y AeHb NPUAHATTSA PiLLEHHS Npo
BiKNUKaHHS BaHKIBCbKOI NiLleH3ii Ta nikeigauito 6aHky).

PO3aI1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigcraBi nonoxeHb po3giny 6 IHCTpykuii npo Ges3roTiBKOBi po3paxyHkn B YKpaiHi i HauioHanbHi BanoTi,
3aTBepakeHol noctaHoBoto NpasniHHa HBY Big 21.01.2004 Ne 22 ta ctaTTti 1071 LUmBinbHoro kogekcy Ykpainu KnieHT gopyyae
BaHky 3gifcHIOBaTW JOrOBipHE CNNCAHHSA, 3 ypaxyBaHHSAM BUMOT YUHHOIO 3aKOHOAaBCTBa YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocib 3a onepauisimu, WO He NOB’A3aHi 3i 3QiNCHEHHAM MiANPUEMHULBKOT

JiSANbHOCTI, a TakoX Ha iHWi paxyHku KnieHTa, wo ocdopmnoeTbcst ENEeKTpoHHUM ;

— KowrTiB 3 PaxyHkiB KnieHTa y po3amipi 34iiCHeHUX HUM onepadin 3a NnaTiKHOI KapTKo;

— kowrTiB 3 PaxyHkiB KnieHTa ans cnnatu KOMICii, NpoLeHTiB, Wwrpadis, NeHi Ta iHwnx nnat nepegbadeHnx Tapudamu
BaHky, Npu HacTaHHI TepMiHiB NnaTexis, y TOMY YMchi cymy HecaHkUioHOBaHOro oBepapadTy He3anexHo Bif NPUYuH
NOro BUHUKHEHHSI;

— kowrTiB 3 PaxyHkiB KnieHTa, Lo matoTb 6yTn cnnaveHi 3 MeToto noraweHHsi 3aboprosaHocTi KnieHTa Ha kopucTb baHky
3a KpeguTom, npoueHTamu, KOMiciaMM Ta iHWWMKM nnatexamu, Wo nepeadadeHi BignosigHMMKM OorosBopamu,
Tapudbamu Ta YOBO, npu HacTaHHi TepMiHiB NnaTexis, BUHUKHEHHI MPOCTpoYeHoi 3aboproBaHocTi Ta/abo y Bunaaky
[OCTPOKOBOIO NOBEPHEHHS KPEOUTHUX KOLUITIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTe 6yTn cnnadveHi KnieHtom 3a Oyab-sikoto 3aboprosaHicTio nepen baHkom, Lo
BMHWKNA Y pasi HeBUKOHaHHS KnieHToM cBoix 3060B’s13aHb 3a Oyab-SknuMuy JoroBopamu, Lo ocpopmMneHi Mix KnieHtom
Ta BaHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, y Mexax cym, Lo nignsaratotb cnnaTti baxky 3a umm YOBO npu HacTaHHi TEpMiHIB NnaTexis,;

— kowrTiB 3 PaxyHkiB KnieHTa y BUnaaky HasiBHOCTi NnpocTpoYyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - AkMMU nnaTtexamm
3a byab-9KMMK JoroBopamMu yknageHummn 3 bankom;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTow BMKOHaHHA 3060B'sidaHb KnieHTa nepen BignoBigHUMMK GromkeTamu npu
npoBeaeHHi onepawii Kynisni/npoaaxy/KoHBepTauii BantoT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO mignaraoTe CMCaHHIO Ta nepepaxyBaHHIO Ha iHwi PaxyHkn Knienta y BaHky Ha
nigcTasi yknageHux OroBopiB, TOLLO, 32 YMOBW HasiBHOCTI BigNOBiAHMX CYM Ha PaxyHKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTo peanisauii BaHkom npae 3a BignOBiAHUM KPeAUTHUM LOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;

—  KOLUTIB, MOMUITKOBO BuAaHux Yepe3d baHkomaTtu Ta kaci baHky Ta/abo NoOMUIKOBO 3apaxoBaHWX Ha PaxyHoK, y Tomy
yuncri 3 BUHM OOHOrO 3 Cy0’eKTiB nepekasy.

9.2. BaHk 34i1cHI0E OOroBipHE CnMcaHHA KowTiB 3 PaxyHKy y CyMi Ta y CTpOKU BignoBigHO A0 po3nopsmkeHHsa KnieHTa,
BCcTaHoBneHoi baHkom dopmu abo Ha niacTasi yknageHux OOroBOpiB Yy pasi monoBHeHHs1 Bknagy Ta 6e3 gogaTkoBOro
noBigomneHHs abo JoaaTkoBoro posnopsiaxeHHs Big KnieHta Ta 6e3 HagaHHa KnieHTom Oyab-akux AokymeHTiB Ao BaHky, Ha
nigcrasi oopmneHoro BaHkoM mMemopianbHOro opaepy, i3 NOCUNaHHAM Y PekBi3nTi «lpu3HadYeHHsa nnaTtexy» Ha BiANOBIAHUA
poroip (Ne, Ha3Ba Ta gaTa AOroBOpY), Ha MiACTaBi AKOro 3AINCHIOETLCA CnNMcaHHSA. [JoroBipHe CNmncaHHs 30iNCHIOETLCS 3a YMOBU
BigMNOBiQHOCTI BantoT PaxyHKy 3 BanmtoToo 3aboproBaHoCTi, KOMicii BaHky ToLo.

9.3. KnieHT gopy4dae BaHky 3aivicHioBaTV nepiognyHe AOroBipHE CNMCaHHS KOLUTIB MO Mipi HAAXOMKEHHS TPOLLOBMX KOLUTIB
Ha PaxyHok (BignoBigHo Ao po3nopsiaxeHHst KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro bavkom, abo Ha niacrasi
oKpemux yknageHux mixx baHkom Ta KnieHToM goroBopiB), a TakoX 34iMCHIOBATW AOroBipHE CMMCaHHS MO Mipi HAOXOMKEHHS
rPOLLUOBUKX KOLUTIB HA paxyHKMW, Ans noralleHHst 3aboprosaHocTi nepes baHkom 3a Oyab-skuM KpeauTHUM JOroBopoM abo iHLWwoi
3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHumu ik KnieHTom Ta Badkom, Ta/abo skwo KnieHT BucTynae
Mopyuntenem/3actaBogaBueM 3a Oyab-aKMM KPeQUTHUM OOrOBOPOM, YKINaAeHMM MK TpeTbol ocoboto (aani - BopxHuk) Ta
BaHkom abo iHWoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yknageHnmmn mick KnieHtom ta baHkom, y TOMy Yncri KOMiCil,
wTpaciB Ta NeHi HACTYNHMM YMHOM: Y pasi HAasIBHOCTI Ha PaxyHKy KOLUTIB y BantoTi 3ab60proBaHoCTi..
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Y BUNagKy, SKLLO BantoTa KOLUTIB, L0 3HAaXOASTbCA HAa MOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, Biapi3HSETbCS Big BantoTh
3aboprosaHocTi KnieHTa/bopxHuKa CTOpOHM Aivwnu 3roaun, wo KnieHT gopydae baHky Big noro iMeHi Ta 3a MOro paxyHok
30INCHUTK KOHBepTauito (06MiH, KyniBnio, NpoAax) BanoTH, WO 3HAaXoAUTbCS Ha MOTOYHOMY (-Mx) paxyHky (-ax) Kniewtal, y
BantoTy 3000B’s3aHHS 3a KpeauTHUMKN abo Byab-aKMMU iHLLMMKW AoroBOpamu, yknageHnmm mik bankom ta KnieHtom/BopxHukom,
Ha MiKGaHKIBCbKOMY BaroTHOMY pUHKY YkpaiHu abo MixXHapoOHWUX BanoTHUX puHKax (4ani — MBPY abo MBP) Ta 3apaxysatu
KOHBEPTOBaHY Yy BanoTy 3000B’s13aHHA CyMYy Ha BiAnoBigHWUIA paxyHok. [py LbOMy Cyma KOXHOI KoHBepTauii (Kynismi, npogaxy,
o6miHy) BanoTu Bu3HavaeTbca baHkom camocTiiHo, y po3mipi 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkow,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha OeHb 3[iMCHEeHHSA KOHBepTauii (Kynieni, npoaaxy, obmiHy), ane He Ginblie 3anuviiky
KOLUTIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. [Jata npoBeneHHs1 KoHBepTauii (KyniBni, npogaxy, oOMiHy) — y Oyab-sikuii AeHb,
NoYMHaKYM 3 HACTYMHOro AHSA Micns BUHUKHEHHSA 3aboprosaHocTi KnieHTa/bopxHuka nepen BaHkom 3a goroBopamu, Lo
yknageHi mx KnieHtom/BopxxHnkom Ta BaHkom, Ha poscya banky. BantoTa, Wwo nignarae koHsepTauii (Kynieni, npoaaxy, obmiHy)
— BanioTa, Lo 3HAXOAUTLCH Ha BULLEe3a3Ha4YeHoMy (-UX) NOTOYHOMY (-MX) paxyHKy (-ax) KnieHta. BantoTa, B Ky noBuHHa 6yTtn
KOHBEpTOBaHa (NpofaHa, KynneHa, obmiHsiHa) BantoTa, Lo 3HaXoANTLCA Ha BULLEe3a3Ha4YeHOMY(HMX) NOTOYHOMY (-MX) paxyHKy(-
ax), — BantoTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-sikuM JOroBOpoM, LIO yknageHun mixx baHkom Ta
KnieHToM/Bop>XHMUKOM.

Y BWNagKy, KONMW KOLWITIB, WO 3HAXOAATbCA Ha BULLEe3a3HayeHoMy (-Mx) moTodyHoMmy (-ux) paxyHky(-ax) KniewTa,
HeJoCTaTHLO ANA noralleHHst 3aboproBaHocTi KnieHTa/bopxxHuka nepen baHkom, BaHk Mae npaBo 3aiicHOBaTH KOHBEpPTAaLito
(kyniBnto, npogax, o6MiH) BantoTh y OyAb-AKUA iHWWIA AeHb (4Hi) HA yMOBaX, 3a3Ha4YeHNX Y LibOMY NYHKTi, A0 NOBHOIO NoratleHHs
3aboprosaHocTi Knienta/bopxxHuka nepeg baHkom 3a KpegmTHum AoroBopom.

KnieHT Takox gopyyae baHky yTpumatu Ta nepepaxyBaTu Ha paxyHOK BignosigHux OTpumyBayiB y nopsgky OOroBipHOro
CMMCaHHA 3a paxyHOK NOro KOLLTIB, LLIO 3HAXOASATbCA Ha BULLE3a3Ha4YeHOMY (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) CyMy YCiX iHLIMX
HeobXxigHUX BUTpaT BaHky (KOoMicii Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwlo nicnsa HacTaHHS CTPOKiB BUKOHaHHs Byab-akux 3060B’a3aHb KnieHta nepepn baHkom 3a uvm YOBO, iHWMMM
AoroBopamu, yknageHumum ta/abo Takumu, Wwo 6yayTe yknageHi KnieHtom 3 baHkom, BaHk 3 TUX UM iHLIMX NPUYUH HE CKopucTaBcs
npaBoM JOroBipHOro cnncaHHs KowTiB 3 PaxyHkiB KnieHTa, ue He € nigcTasoto Ang 3BinbHeHHs KnieHTa Big BignosiganbHOCTI 3a
NOpYLLEHHs rpoLLoBuMX 3060B’s3aHb KrieHTa 3a Takummn JoroBopamu.

PO3AIN 10. HAOAHHSA IHOOPMALIIT 3A AOMNOMOIol0
CUCTEM GSM-BANKING

10.1. 3pgiicHeHHs onepadin 3a gonomorot cuctemn GSM-banking.

10.1.1.KnieHT Mae MOXNMBICTb CKOPUCTATUCh NOCIYrol OTPMMaHHS iHhopmMaLii Npo 3a4icHeHi onepadlii 3a PaxyHkom Ta
CyMy JOCTYMNHOrO 3anuiiky 3a PaxyHkom 3a gonomoroto cuctemu GSM-banking.

10.1.2.Cucrema GSM-banking nepegbayae MOXNMBICTb OTPUMaHHS BUMMCOK CreLianbHOro BuAy Npo 3aircHeHi onepadii
3a PaxyHkom Ta cymy pocTynHoro 3amuiiky 3a PaxyHKOM 3a [OMOMOrol KOPOTKMX TEKCTOBMX MOBiAoMMeHb (SMS-
NOBiIAOMIEHHS).

10.1.3.3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'a3yeTbecs 3aincHioBaT onnarty KOMICii 3rigHO 3 Aitounumun
Tapudpamu BaHky.

10.1.4.Anqa nigkntoyeHHa ao cuctemmn GSM-banking KnieHT, y BignoBigHux poroBopax/3asiBax Npo HagaHHA MOCyru
GSM-banking, Hagae 3rogy npo HagaHHs nocnyru Ta Bkasye cBii OCHOBHMI HOMep TenedoHy / [logaTkoBuin Homep TenedoHy
Ha sikun Byae HagaBaTucst nocnyra..

10.1.5.4ns kopucTyBaHHA nocnyroto KnieHTy noTpibeH nigknioyeHun MobinbHWi TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s13yeTbCcsA nigknountn Knienta go cucremu GSM-banking npotsrom 1 (ogHoro) OnepauiiHoro aHs
nicns yknagaHHs JOroBopy/oTpnMaHHs 3assu Big KnieHTa.

10.1.7.baHk Hagae iHopMaLlito Npo 3AiMCHEHI onepalii 3a PaxyHKoM Ta CyMy JOCTYNHOro 3anuLuky 3a PaxyHkom KnieHTa
Ha BkasaHui y gorosopi/3asasi OcHoBHWIN HOMep TenedoHy / lonaTkoBuin Homep TenedoHy 6e3 KogyBaHHS Ta kpunTorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3miHum B ymoBax HagaHHA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
nosigomMneHHst abo B iHWKI cnoci6 BignosiaHo Ao YABO.

10.1.9.BigkntoveHHns Big cuctemmn GSM-banking 3gincHI0eTbCS Ha nigcTasi BianosigHoT 3aasu KnieHTa y AoBinbHiN dopmi
y npogoBx 1 (ogHoro) po6o4oro AHsi nicns oTpMMaHHS Takoi 3asBu Big KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy cyMy KOLUTIB, LLO HeoOXiaHi Ans onnaTtu Komicii 3a HagaHHs
nocnyrm GSM-banking y BianosigHocTi o Tapudis, WO Ail0OTb HA MOMEHT HafaHHs Mocrnyru, Ta gopy4dae baHky crnvcaHHs
KOLUTIB y NOpSAKY OOrOBIPHOMO CMMCaHHSA 3 AOTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnayye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BiANOBIAANbHOCTI 3a HeoTpMMaHHA KnieHTom iHpopMaLii npo 3aiicHeHi onepadii 3a PaxyHkom
Ta cymy OOCTYNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyr GSM-banking, y Bunagaky:

- HenpauesaaTtHocTi TenedoHHoro TepMiHany KnieHTa;

- 360iB Y Mepexi onepaTtopa 3B’s3Ky;

- nepebyBaHHsi TenedoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HeBMiHHA KnieHTa kopucTtyBaTucs nocnyroto GSM-banking.

10.1.12. baHk 3a 3anutoM KrieHTa MOXe HanpaBuUTU ENEeKTPOHHOK MOLITOK BUMUCKY 3a PaxyHkoM Ha agpecy
€neKTPOHHOI Mok, Wwo KnieHT Bkasas y 3aa.i.

10.1.13. KnieHT norogxyetbca 3 TUM, WO iHopMaUis nNpo cTaH moro PaxyHKy Ta pyx kowTiB 6yae nepegaBaTucb
He3axuLLEHUMU KaHanamm 3B’3Ky Ta MOXe CTaTu BigoMOK TpeTiM ocobam.
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10.1.14. KnieHT noromxyetbcsa 3 TUM, WO baHk MOXe caMOCTiiHO BU3HAYMTU Ta BCTAHOBUTU YacoBi 0OMeXeHHS LLoao
Bignpaskn SMS-nosigomneHb NpoTarom Jobwu, y Tomy yucni baHk mae npaso He BignpasBnATM SMS-NOBIAOMNEHHS Y HiYHWIA
yac.

PO3AIN 11. NEPEAAYA IHOOPMALLIT

11.1. KnieHT wnaxom nignucaHHs 3anBu-3roam Hagae baHky cBin 6e3yMOoBHMI Ta 6e3BiAKNMYHMIA 03BN Ha 30MpaHHs,
OTPUMaHHS, 36epiraHHsi, BUKOPUCTAHHS, HaJaHHS, PO3NOBCIOMKEHHS Ta MOLUMPEHHSsT iHopMaLii, o € 6aHKIBCbKOK TaEMHULEID
y po3yMmiHHi 3akoHy YkpaiHu «[Tpo 6aHku i 6aHKIBCbKY AisnbHICTb» (Aani — baHkiBCbka TaEMHULS), 30Kpema, arne He BUKITHYHO,
y HacTynHux obcdarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BbaHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHS | nowwmnpeHHs iHdopmadii npo cebe y 6iopo
KpeauTHux ictopin, a came: TOB "YkpaiHcbke 610po KpeanTHUX iCTopin", MicLe3HaxomxeHHs topuanyHoi ocobu: 01001, m. Kuis,
Meyepcbkui  pawvioH, Byn. [pywescbkoro, OyauHok 1-[; ToBapuctBo 3 obOmexeHow BignosiganbHicTio «[EPLUE
BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIN», micLesHaxomkeHHs opuanuHoi ocobu: 02002, M. Kuis, [HiNpoBCbKui
pavioH, Byn. E. CepcTioka, bya. 11 BignoBigHO 40 YMHHOrO 3aKoHoA4aBCTBa YKpaiHu.

o iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wo iaeHTUdIKyoTb 0coby: npi3BuLle, iM'A Ta no 6aTbKOBI; AaTa HAPOMKEHHS; MAcrnopTHI AaHi; Micue
NPOXUBAHHS; pPeecTpaLiiHniA HoMep 0bnikoBOi kKapTkM NNaTHWKa nogaTkiB y [lepxaBHOMY peecTpi disnyHux ocib - nnaTHukiB
noaaTkiB Ta iHWMX 0BO0B'A3KOBMX NnaTexis (y pasi HASBHOCTI); BiAOMOCTI NPO NOTOYHY TPYAOBY AiANbHICTb; CIMENHWI CTaH ocobu
Ta KinbkicTb 0ci0, aki nepebyBaTb Ha i yTpMMaHHi; Aata i Homep AepXXaBHOI peecTpauii, BiAOMOCTI NpPO opraH AepXaBHOI
peecTpauii Ta OCHOBHMI NpeAMEeT rocnoaapcbkoi AianbHOCTI hisnyHOi 0cobu - cyb'ekTa nignpueMHULBKOT AiAnbHOCTI;

2) BigoMocCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeAWUTHOI iCTOpIi:

a) BiAOMOCTi NPO KpeaUTHWIA NPaBOYMH Ta 3MiHM 0 HbOro (HOMep | AaTa yKnaZaHHs NpaBovuHy, CTOPOHU, BUA NPaBOYMHY);

6) cyma 3060B'si3aHHsI 3@ YKNaaeHUM KpeAUTHUM NPaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i NOPSAAOK BUKOHAHHSA KPEOUTHOMO MPaBOYUHY;

r') BiGOMOCTi MPO PO3Mip noralleHoi Cymun Ta 0CTaTouHy CyMy 3000B'S3aHHS 3a KPeAMTHUM NPaBOYMHOM;

A) AaTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPEAUTHUM NPaBOYMHOM, NOrO PO3MIp i CTadis NoralleHHs;

€) BiAOMOCTI NPO NPUNUHEHHSA KPEAMTHOro NPaBOYMHY Ta CMOCIO MOro NMPUMMHEHHs (y TOMY YMCHi 3a 3rodo CTOpPIH, Y
Cy[0BOMY MOPSAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NP0 BU3HaHHS KPeaUTHOIO NPaBOoYMHY HEAIVNCHWUM i NiACTaBWN TAaKoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobaM, opraHisauisiM, Aep>KaBHUM Ta NPaBOOXOPOHHMM opraHaM Ans 3abe3nevYeHHs BUKOHAaHHS
HUMU CBOIX PYHKLiI BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpPaiHUM, Y TOMY YMCHi Y pasi yknagaHHSa AOroBOpY Npo BiACTYMNMNEHHS
npasa Bumorun o Knienta abo y pasi HabyTTsi npaBa 3BOpOTHOI BUMOrK (perpecy) TpeTimm ocobamu ao Knienta, ayamtopam, a
TaKOX PENTMHIOBMM areHTCTBaMm, Ta iHWnM ocobam npy NpoBeAeHHI cek topuTmaalii.

11.1.3. HeobxigHoi npu nepepadi/oTpumanHi iHdopmauii - po/eBig/yepes €auHy iHopmauinHy cuctemy «Peectp
no3nyanbHUKIBY.

11.1.4. HeobxigHOi Npyn OTpMMaHHI/BHECEHHI iHdopMaLii 3/40 Byab-aknx peecTpis, iCHylOUMX B YKpaiHi, y TOMy unchi
JepxaBHuX, ae 36epiraetbes iHpopmauia woao KnieHra, oro cpiHaHCOBOI AisnbHOCTI, MaiHa, sike HagaHo abo NPoNoHyeTbLCA Y
3abe3neyeHHst BUKOHaHHA 30608 A3aHb KnieHTta nepen baHkom 3a YOBO, wo HeobxiaHa baHky npoTtarom ctpoky aii YOBO.

11.1.5. 3 meTol NpUNMHEHHs abo nonepemKeHHs1 MOXIIMBOIO LWaxpancTBa NoBigOMMATM YrieHaM nnaTikHOI cuctemm
HeobXxigHy iHdopmauilo npo Oyab-ski He3akoHHI abo HenoromkeHi 3 BaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamun KnieHTa.

11.1.6. Bbyab-akuM puanYHUM ocobam, B TOMY YMCHi 3 SKMMWU yKrageHi AOroBopuv LWOAO HagaHnHA nocnyr baHky,
Bi4NOBIAHO 0O YMOB SIKUX BUHUKAE HEOOXiOQHICTbL nepeaavi iHbopmauii, Lo CTaHOBUTb BAHKIBCbKY TAEMHULIO, B TOMY YMCHi He
3axMLLEHMMM KaHanamm 3B 'a3Ky;

11.1.7. Y iHWKNX BUNagkax.

11.2. KnieHT Hagae baHky 3rogy Ha oTpuMaHHs Big baHky noigomneHs iHpopMaLiMHOro XxapakTepy, y TOMYy YUCHi LWOAOo
3MiHu ymoB BaHkiBcbkoi nocnyru Ta/abo Tapudis, 3akiH4eHHs1 CTpoKy AT MnaTikHMX KapTok, Npono3uLii LWoao HoBrx BaHkiBCbkux
nocnyr, y Tomy u4ucni Big naptHepiB baHky, HagaHHa kpeauTy KnieHTy 3 3a3HayeHHsAM cymu KpeauTy, cymu 4eproBux Ta
npocTpoyeHmx nnatexiB KrnieHta 3a neBHMMM BaHKiBCbKMMKW MOCAyraMy TOLLO 3a MOLUTOBMMM Ta E€MEKTPOHHUMW afpecamu
KnieHTta, Ha HoMepn TenedoHiB MOGINLHOrO 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, y ToMy ynchi Wwnsaxom HagcunaHHg SMS-
NOBIAOMIEHb.

PO3AiN 12. NEPCOHAIBbHI OAHI

12.1. MignucanHsam 3asBu-3rogn KnieHT sik cy6’ekT MNMepcoHanbHWUX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo BusHavyeHoMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHMX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx AaHux (gani — bIM), Ha nepegady Bigomocten 3 B, y Tomy uncni Takux, Lo
CTaHOBNSATb OGaHKIBCbKY TaeMHMUO, BigMnoBigHO A0 BuMor 3akoHy YkpaiHu «[lpo GaHku i ©aHKiBCbKy AisnbHICTby, 6e3
[oaaTkoBoro noeigomrieHHs BaHkom npo Taki gii. JaHa 3roga € 6e3cTtpokoBoto. KnieHT miaTBepakye, WO O3HANOMITEHUA 3i
3MicTom 3akoHiB YkpaiHm «[po 3axmcT nepcoHanbHUX aaHux» Ta «lMpo 6aHku i 6aHKIBCbKy AisnbHICTb», Ta NOBIOMIIEHWIA NPO
BKIMHOUYEHHS MOro NepcoHarnbHUX AaHux 0o 6a3n nepcoHanbHMx aaHux bBaHky «KnieHtu» ta nosigomnenuni BaHkom npo cBoi
npaBa sk cyb’ekTa mepcoHanbHWX OaHuX, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[1po 3axucCT mepcoHanbHUX OaHuX» Bif
01.06.2010 Ne 2297-VI , y TOMy uncni:
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1) oTpumyBaTH iHdOpMaLito NPO Axepena 3bMpaHHS, MiCLLE3HaXO4)KEHHSI CBOiX NEPCOHAaNbHUX AaHMX, METY ix 06pobky,
MicLe3HaxXo4KEHHS1 BOMOAINbLSA Y PO3rnopsaHMKa NePCOHanNbHUX;

2) oTpumMyBaTK iHpopmaLilo Npo yMOBU HafaHHA AOCTYyNy A0 NepcoHanbHWX AaHWX, 30Kpema iHdopmaLito Npo TpeTix
0Cib, 9kuM NepefatoTbCs NOro NepcoHanbHi AaHi;

3) Ha JoCTyNn A0 CBOIX NEPCOHANbHUX OAHUX;

4) oTpMMyBaTW He Mi3HiW K 3a TPUAUSTb KanenHaapHUX OHIB 3 AHA HAAXOMXKEHHS 3anuTy, Kpim Bunagkis, nepeabadyeHmnx
3aKOHOZaBCTBOM YKpaiHu, Bignosigb Npo Te, Yn obpobnsaiTbCcst MOro nepcoHanbHi AaHi, a TakoX OTPMMyBaTW 3MICT TakuX
nepcoHanbHUX JaHUX;;

5) npep'saBnATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHaNbHUX AaHWX i3 3anepeyeHHsAM npoTu oBpobKM CBOIX
nepcoHanbHUX AaHux;

6) npea'aBnATM BMOTUBOBAHY BMMOrY LLIOAO 3MiHM ab0 3HMLLEHHS CBOIX NEPCOHaNbHUX AaHUX OyAb-AKMM BONOAINbLEM
Ta po3rnopsAHMKOM MEPCOHANbHNX AaHMX, AKLLO Ui AaHi 06pobnsaoTbCs HE3aKOHHO YK € HEAOCTOBIPHUMMU;

7) Ha 3axuCT CBOIX MePCOoHanbHUX AaHWX BiA HE3aKOHHOT 06pobku Ta BUNAOKOBOI BTPATH, 3HULLEHHS, MOLLUKOMKEHHS Y
3B'A3KY 3 YMUCHUM NPUXOBYBaHHAM, HEHAAHHAM Y/ HECBOEYACHUM iX HaJaHHSM, a TakoX Ha 3axXMCT Big HagaHHS BIJOMOCTEWN,
LLIO € HEOCTOBIPHMMM YK raHBONATL YeCTb, MAHICTE Ta AiNoBY penyTaLito di3nyHoi ocobu;

8) 3BepTaTucs i3 ckapramy Ha 06pobKy CBOIX NepCcoHanbHNUX aHMX 40 NOCaA0BMX OCI0, 10 MOBHOBAXEHb SKUX HANEXUTb
3abe3neyeHHst 3axMCTy NepcoHanbHUX AaHnx, abo Ao cyay;

9) 3acTocoByBaTU 3aCO0OM NPaBOBOrO 3axMCTY Y pasi NOPYLUEHHs1 3aKOHOA4ABCTBA NPO 3aXUCT NEPCOHANbHUX AaHWX;

10) BHOCUTM 3acTepeXeHHs CTOCOBHO OOMeXeHHS npaBa Ha 06pobKy CBOIX NepCcoHanbHMX AaHWX Nig Yac HagaHHs 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy nepcoHanbHUX AaHKX;

12) 3HaTK MexaHi3mMm aBToMaTU4YHOi 06PO6KN NEepCoHanbHWX AaHWX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PiLLIEHHS, L0 Ma€e AN HbOro NPaBOBi HACTIAKA.

12.1.2. Hae 3rogy Ha 30epiraHHss BaHkom cBoix lMepcoHanbHUX OaHWX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILUHIMU [OKYyMeHTaMu BaHKy Ta YUHHUM 3aKOHOAaBCTBOM YKpaiHW, y TOMY 4uchi, ane He obMexytounce Lmm, MNepenikom
OOKYMEHTIB, IO YTBOPHOWTLCS Yy AisnbHocTi HauioHanbHoro 6aHKy YkpaiHM Ta ©aHkiB YKpaiHu, i3 3a3HayeHHsiM CTpOkiB
30epiraHHs, 3aTBepAXeHOro noctaHoBo MNpasniHHA HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. Jae baHky no3Bin Ha 06pobky (y Tomy uncni, 36upaHHs, peecTpadito, HakonnyeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHY, MOHOBMNEHHS, BWKOPUCTaHHS, MOLIMPEHHS (PO3NOBCIOAXKEHHS, peanisauito, nepepady Oyab-skin TpeTii 0cobi),
3HEO0COBNEHHS, 3HULLIEHHS), NOro NepCcoHanbHUX AaHnx 6e3 Byab-akmx obMexeHb, 30Kpema 3 MeTo:

- peanisauii bBaHkoM cBoix NpaB Ta 060B’A3kiB Y cdepi rocnogapcbknx BioHOCUH, aAMiHICTpaTMBHO-NPaBOBUX, NOAATKOBUX
BiOHOCWH, BigHOCWH Yy cdepi OGyxrantepcbkoro obniky, BiOHOCWMH y cdepi 6e3neku, ynpasBniHHA KPEAUTHUMU pU3NKaMW,
BKITHOYA0UM CTpaxyBaHHs Cy0’eKTIB KpeAUTHMX NPaBOBIAHOCUH Ta iX MaiHa, HaaaHHA BaHkom GaHKiBCbKMX Ta iHLIMX hiHaHCOBUX
nocnyr, iHWKUX BIAHOCKWH, WO BUMaraioTb 06pobK/M nepcoHanbHUX AaHUX Ta MaloTb Ha MeTi peanisauiio nonoxeHe LiBinbHoro
kopekcy Ykpainn, Focnogapcbkoro kogekcy Ykpainu, 3akoHy Ykpainu «[IMpo 6aHkm Ta 6aHKiBCbKy OisinbHICTbY», 3akoHy YkpaiHu
«[lMpo 3anobiraHHA Ta NpoTUAi neranisauii (BigMMBaHHIO) 4OXOAIB, 04epPXKaHMX 3MTOYNHHUM LUIISAXOM, (biHaHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3NOBCIOMKEHHS 36pOi MacoBOro 3HuLEHHA», 3akoHy YkpaiHu «[lpo uiHHIi nanepun Ta OOHAOBUI PUHOKY,
3akoHy YkpaiHn «[po diHaHCOBI nocnyrn Ta AepXKaBHE perynioBaHHA PUHKIB (hiHAHCOBMX mocnyry», 3akoHy Ykpainu «[lpo
opraHisauito cpopmyBaHHA Ta 0b6iry kpeguTHux ictopin”, 3akoHy YkpaiHu «[1po genosauntapHy cuctemy YKpaiHw», iHWKX
3aKOHOZABYMX akTiB, y TOMY 4mMcni HOpMaTuBHO-NpaBoBux akTiB HBY; a Takox ans 3abe3neveHHs BeOeHHS/36epexeHHst
HeobXifHOT cTaTUCTUYHOT iHdbopMaLlii, AOTPMMaHHS BUMOT YMHHOTO 3akoHoaascTea, CtaTtyty MAT «BAHK KPEOWT OHITMPO» Ta
BHYTPILLHIX AOKyMeHTiB BaHKy npu yknaaeHHi, peecTtpalii, BukoHaHHi Ta cynpoBoaxeHHi YBO, 3abe3neveHHs aisnbHocTi BaHky,
3axuUCTy MOro Npae Ta iHTepeciB, peani3auii baHkoM cBoix npas, nepeabadeHnx Ta/abo nos’sisaHux 3 YOBO.

12.1.4. KnieHT Hapae cBoto 3rogy Ta fo3ein baHky nepenasaty NepcoHanbHi gaHi y TOMY 4nchi, ane He BUKITHOYHO,
posnopsgHuKaM (nignpuemMcTeam, yCTaHOBaM i OpraHisauigM ycix phopm BnacHOCTI, opraHaMm AepXaBHOi Briagu 4v opraHam
MiCLIEBOro camMoBpsAyBaHHS, isnyHum ocobam - nignpuemusm, skum baHkom abo YMHHMM 3aKOHOAABCTBOM HapaHo abo Gyae
HagaHo npaBo 06pobnsATU NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHWMM ocobam, Wwo HagaTb baHky nocnyru 36epiraHHs
iHdopMmaLii Ta JOKYMEHTIB i NOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHnm ocobam bBaHky Ta ocobam, LWo matTb
icTOTHY yyacTb y BaHky abo 3gifcHiolTE KOHTponb Haa BbaHkom; npodeciinum pagHukam Badky, 3okpema ayautopam,
O6yxrantepam, agBokatam, topuctam; VISA International, Mastercard Worldwide, ta MNAT «lMepwwii YkpaiHcbkuin MixkHapogHuii
BaHk», npuBaTHMM ocobam Ta opraHisauisim ons 3abesneyeHHs1 BUKOHAHHSA HUMK CBOIX (OYHKUiN abo HagaHHa nocnyr BaHky
BiANOBIAHO A0 YKIageHux Midk Takumm ocobamum (opraHisauismu) Ta baHkom goroBopiB y Tii Mipi, y akin BaHk BBaxkatume ue
HeobxigHUM abo 6axxaHum O 34iNcHeHHs Npae Ta 3abesneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBO 3roAy Ta MOro4XyeTbCs 3 TUM, WO baHk Mae npaBo 3dilncHoBaTN (POTO3MOMKY Ta Bigeo
Harnsa y 3oHax oocnyroByBaHHs KnieHTiB, poTorpadyBaHHsa KnieHTa Ta Moro 4OKyMEHTIB, @ Takox bikcaLito ycima MOXnMBummn
TEXHIYHMMM 3acobGamum koHTakTiB 3 KnieHTom (y Tomy yucni ayaio 3anvc TenedOoHHMX pO3MOB Ta iHLE) Yy NpuMilLeHHsX BaHky Ta
Ha npucTtposx baHky 3 uinno 3abe3neveHHs Ge3nekn Ta HanexHoro obcnyroByBaHHs KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTorpadii y noganblIoMy, a TakoX NoLMproBaTy ixX y BunNagakax, nependavyeHnx YNHHUM 3aKOHOAABCTBOM
YKpaiHu.

KnieHT nigTBEpPAXKYE, WO NignMcaHHAM 3asBU-3roam Ta YKIagaHHsa yrogam Nnpo HagaHHa baHkiBebkoi nocnyrm Hagae baHky
npaBo BUKOPWCTOBYBATU Bigeo3anucu, dotorpadii Ta 3anicu TenedOoHHX PO3MOB B SKOCTI JOKa3iB y npouecyanbHuX aidx 1a
NiATBEPAXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, doTorpadin Ta 3anuciB TenedOoHHUX PO3MOB HE € MOPYLUEHHSIM NOro
KOHCTUTYLiHUX npa., 3rigHo 3 cT. 31 KoHcTuTyuii YKkpaiHn, a € HeobXxigHMMK 3axogammu 3 MeTOH 3anobirtv 3ro4YMHOBI YK
3'cyBaTy iCTMHY Nif Yac po3cnigyBaHHs, SIKLO iHLWMMK cnocobamMu oaepkaTtu iHdhopMaLito HEMOXXIMBO.

12.1.6. BigomocTi npo KnieHTa, noB’si3aHnx 3 HUM Ocib, YneHiB ciM'i, poauyis, nopyunTenis Ta npeacTtaBHukiB KnieHTa,
BigobpaxeHi y [goroBopax, OOKyMeHTax pUAUYHMX crpaB Ta iHMOpMaUinHMX (aBTOMaTu3oBaHUX) cuctemax baHky, €
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NepcoHanbHUMKU JaHumu, Wo obpobnsaTbes y 6a3i nepcoHanbHUx aaHnx «KnieHtn». 3okpema, y Takih 6a3i nepcoHanbHUX
AaHux 06pobnalTbCa HACTYNHI Bi4OMOCTI MPo:

e npi3BuLLe, iM'A Ta No 6aTbKoBI CyD’eKTa;

® NacnopTHi AaHi (BKMNOYa4n rpoMafsaHChKi Ta 3aKopAOHHI NacnopTu, NOCBIAKM Ha NOCTIMHE YW TMMYacoBe NPOXUBaHHA
Ta iHWi JOKYMEHTHU, Lo NOCBiaYYy0Tb 0Coby);

e rpoMagsAHCTBO (NigaaHcTBO) abo BiACYTHICTb BiHOLLEHHS 00 rpoMaasHcTBa (nigaaHcTea);

® pe3nOEHTHICTb Cy0’ekTa;

e 3pa3oK BNaCHOPYYHOro nignucy;
cTaTyc 0cobu, fka 3aiMaeTbCs He3anexHow NPodeciiHo AiANbHICTIO, abo ¢isnyHoi 0cobu — nianpuemus;
BiK;
e CTaTh;
Aara i MicLe HapOMKEHHS;
Micue MOCTIMHOIO NPOXMBAHHST abo TMMYacoBOro nepebyBaHHA, CTPOK MPOXKUBAHHS;
Micue peecTpadii;
peecTpauinH1in Homep o6NIKOBOT KapTku NnaTHUKa noaatkis (y TUX BUNaAKax, Konu BiH € B 0co0K);
couianbHUn CTaTyc;
CiMEeWHWI CTaH;

e cknapj cim’i Ta KinbKicTb yTpumaHLiB, Mpi3Buwla, iM's, no 6aTbKoBi Takux ocib, ix crtaTb, BiK, Micue peecTpauii Ta
NPOXMBAHHS, KOHTAKTHI OaHi;

e KOHTaKTHi ocobu (npisBua, iM’'s, Nno GaTbkoBi TakMx OcCib, iX AaTta HapomKeHHsA, HoMepw TernedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBLKN);

¢ npodecito, cnevianisadito, kBanidikauinHun knac;

e poGoumii cTax Ta micusa poboTy;

e BiHOLLEHHS 0 BiliCbKOBOro 060B’sI3KY;
CTaH 300poB’a B 06CA3i, AU CyD’ekT HagacTb 4OOPOBINbLHO;
OCBITY (BKIHOYAKO4UM BYEHI 3BaHHS1, Kypcu NigBULLEHHS KBanidgikauii Towo), BONoAiHHA MOBaMu;
HasIBHICTb NpaB KepyBaHHS TPAHCMOPTHMMU 3acobamMu Ta CTax KepyBaHHS;
nocagy;
306paxeHHs (doTo, BiAeo) Ta 3ByKO3anuc;

e HoMmepa TenedoHiB (pobounx Ta ocobucTMx cTauioHapHUX Ta MOBinbHUX), aapecy eneKTPOHHOI NOLUTOBOI CKP MHBKM
(kopnopaTuBHOi Ta ocobucToi), skype, dakc ToLLo;

e aZipecy po3TallyBaHHA pobo4oro micus;

® PO3Mip OCHOBHOI Ta OAaTKOBOI 3apobiTHOI nnaTtu, npemii, 6GOHyCK, iHLWI Aoxoau;

® PEKBI3NTU DaHKIBCbKNX paxyHKiB;

® iAeHTMIKYIOUi AaHi KOHTpareHTiB KnieHTa, Ski cTany BiaoMi baHky y 38’a3Ky 3 Ha4aHHAM KNIEHTY NOCNYT;

e LliHHe MalHO, WO 3HAXOAMTLCS Yy BNACHOCTI (CMiBBIAcHOCTI) Cyb’eKkTa, NOro xapakTepmucTuky Ta peecTpaLinHi AaHi;

e PO3MIp YacTku y Kanitani puauyHnx ocib, nos’a3aHmx Ta adinboBaHMX 3 HUMK OCIO, iHbopMaLis NPo KinbKiCTb Ta
PEKBI3UTU LLIHHNX NanepiB, AKUMW Boroaie cyb’exT;

e [1aHi, W0 BMMaralTbCs 3aKOHOAABCTBOM Yy chepi 34iNCHEHHsT hiHAHCOBOIO MOHITOPUHTY, 3 TUX, LLO HE HaBEeAEHI BULLE;

e iHLWI BigoOMOCTI, MeTa 06pobKM sKMX cniBnagae 3 MeTo 06pobku NepcoHanbHUX AaHuxX, Ta Aki OyayTb HagaHi cyd’ekToM
camocTinHO abo oTpumaHi baHkom y npoueci 6aHKiBCbKOro 06¢cnyroByBaHHs.

Y Oyab-akomy BuUnNagKy cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkOM nepcoHanbHUX AaHUX MICTUTLCH Y NEPBUHHUX
Dxepenax Bigomocter npo KrieHta, 30kpema, y BUAaHUX Ha NOro iM’st AOKYMEHTax, MignMcaHnx HUM AOKYMEHTax, BiqOMOCTSX,
wo KnieHT HapaB BaHky npo cebe.

PO3AiN1 13. MPABA TA OBOB’A3KU CTOPIH

13.1. BaHK ma€e npaBo:

13.1.1. Butpebysatu Big KnieHta gokymeHTu i BinoMocTi, HeobxigHi ans ineHTudikauii KnieHta, 3'scyBaHHsi cyTi oro
[iSANbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHA abo ymucHoro nogaHHa KnieHtom Henpaegmeux BigomocTel npo cebe -
BigMoBUTK KnieHTy B MOro o6cnyroByBaHHi.

13.1.2. He BMKOHyBaTu pO3paxyHKOBi AOKyMeHTV / gopyyYeHHs/po3nopsagkeHHs KnieHTa Ha npoBefeHHs onepadin y
BUNagKax:

- BUSIBNEHHS MOMUIKN Y NNaTiKHUX pekBiauTax (Homep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY OOKYMEHTI
/aopyyeHHi /po3nopsiaxXeHHi, He HanexaTtb KnieHTy, ToLo);

- 3anoBHEHHS PO3pPaxyHKOBOro AOKYMEHTY / [OPYHEHHS / pO3NOpAoKEHHS i3 MOPYLUEHHSAM BUMOT YAHHOMO 3aKOHO4aBCTBa
Ykpainu;

-y Bunagky Bigmoswu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOTO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmali,
Lo BumMaratoTbcsl baHkom;

- SKWO pO3PaxyHKOBUW [OKYMeHT/ [opyyeHHs/ posnopspxkeHHs KnieHTa cynepevaTb abo 3abOpPOHEHi YUMHHUM
3aKOHOA,aBCTBOM YKpaiHu;
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- SKWO pOo3paxyHKOBUWM OOKYMEHT / JopyyeHHs / po3nopsimkeHHs nepenbadae 3aiicHeHHs onepaldii, y4acHukom abo
BUrofooAepXXyBayeM 3a sKo € ocoba, SKy BKMIOYEHO A0 nepeniky ocib, nos'asaHux i3 34iiCHEHHAM TePOPUCTUYHOT
DisSiNbHOCTI.

BignosiganeHicte bBaHky WoA0 nepeBipky MNpaBUMbHOCTI  3aMOBHEHHA PEKBI3WUTIB  PO3PaxyHKOBOIO AOKYMEHTY
0BMexXyTbCS HEOBXIAHICTIO 30INCHEHHS NEePEBIPKUN NULLIE TUX PEKBI3NTIB, LLO YiTKO BU3HAYEHI YHHMM 3aKOHOAaBCTBOM YKpaiHu.

13.1.3. 3ynuHnMT NpoBefeHHs (hiHAHCOBOI onepauii y pasi, AKWOo Taka ornepawis MICTUTb O3Haku, nepenbadyeHi
ctattammn 15 i 16 3akoHy YkpaiHm «[po 3anobiraHHa Ta npoTugito neranisadii (BiZMMBaHHIO) AOXOAIB, OAEPXaHUX 3MOYNHHUM
LINAXOM, (hiHaHCYBaHHIO TEPOPM3My Ta hiHaHCYBaHHIO PO3MOBCIOXXEHHSA 36p0i MacoBOro 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHTa nepegbaveHi 3akoHOOABCTBOM BiOMOCTI, 3 METOK BWKOHAHHS BUMOT
3aKOHOAABCTBA, WO perynioe BigHOCMHU y cdepi 3anobiraHHA neranisauii (BiAMMBaHHIO) 4OXOAIB, OAEPXAHUX 3MOYMHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigomocTen KnieHTom BaHk BigmoBnsie y HagaHHi BaHkiBCbKOi nocnyr, a y pasi HasBHOCTI
paHiwe yknageHnx 4oroBopis Npo HagaHHSA 6aHKiBCbKkMX nocnyr baHk BigMOBRSE y 3A4iMCHEHHI TX 06CnyroByBaHHs.

13.1.5. BigmoBuTUCA Big BCTaHOBIEHHA AiNOBUX BiAHOCMH abo npoBedeHHA (iHAHCOBOI onepadii y pasi, sKWo
34iNcHeHHs igeHTudikauil KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHO4aBCTBA € HEMOXITMBUM, 3@ BUHATKOM onepadin woao
3apaxyBaHHS KOLUTIB, LLO HAAX04ATb Ha paxyHoK Takoro KnieHTa.

13.1.6. 3ynuHnTn npoBeaeHHs diHaHCOBOI onepaLii, sKwo i yyacHMkoM abo BUrogooaepXKyBaveMm 3a Heto € ocoba,
SIKY BKITFOYEHO [0 Nepeniky ocib, NoB'si3aHnX i3 34iNCHEHHAM TEPOPUCTUYHOI AisiNbHOCTI ab0 W00 SK1X 3aCTOCOBAHO MiXKHAPOAHi
CaHKLUji, i y TOM camuin AeHb NOBIGOMUTY MPO Lie chneLianbHO YNOBHOBAXXEHUIN OpraH.

13.1.7. 3ynuHuTn BMaaTKoBi onepauii 3a PaxyHkamun KnieHTa Ha nigctasi piweHHs CneuianbHO YNOBHOBaXEHOMO
OopraHy — LeHTpanbHOro opraHy BMKOHABYOI Briagw, LIO peanisye AepXaBHy nonitTuky y cdepi 3anobiraHHs Ta npoTuaii
neranisadii (BiAMMBaHHIO) OX0AiB, O4EPXaHMX 3MOYMHHMM LUNAXOM, abo diHaHCYBaHHIO TEPOPU3MY, Y MOPSAKY Ta Yy BUNagKax,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.

13.1.8. OtpumyBatu Big KnieHta nnaTty 3a HagaHHa nocnyr Ta/abo 34iicHeHHs onepadii 3a BigMoBiZHUMYK
BaHkiBCbkMMK nocnyramu, y po3Mipax, nepeadaveHux Oilo4MmMu Ha gaTty HafaHHsa Takoi nocnyru Tta/abo 3givicHeHHs onepaduii
Tapudamu Ta/abo yrogoto npo HagaHHs baHkiBCbKOT mocnyru.

13.1.9. HapaBatn KnieHTy, 3a ymoBM nigknioyeHHs noro go cuctemm GSM-banking, Ta 3a ymoBM TexHiYHOI
MO>ITMBOCTI, iH(bOpMaLito NPO pyx KOLWWTIB 3a PaxyHkamu LWNsSIXOM HaACcuUnaHHA Takoi iHopmauii 3acobamm noLToBOro 38’s13Ky,
Ta/abo enekTpoHHoi nowTK Internet, Ta/abo SMS-noBigomneHb 3a KOHTaKTHOW iHpopmauieto KnieHTa, 3a3Ha4yeHol0 OCTaHHIM
npu yKnagaHHi 4OroBopiB NPo OTpMMaHHSA nocnyr baHky.

13.1.10. Bigknacti BUKOHaHHS pO3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin OeHb, SKLWO TaKuii
OOKYMEHT HaginwoB ao baHky nicnsi 3akiHyeHHs OnepaLiiHOro [OHsi, a TakoX B iHWMX BUNaakax, nepeabavernmx YOBO, y Tomy
Yncni 3 NPUYUHK BIACYTHOCTI Y BaHKy TeXHiYHOT MOXINMBOCTI BUKOHATU PO3paxyHKOBUN JOKYMEHT Y AeHb NOro HaAXOMXKEHHS.

13.1.11. BwumaraTtu Big KnieHTa BiglwkogyBaHHA AOKYMEHTaNbHO MiaATBEpPOKEHUX 30UTKIB, 3aBAaHnx baHky y 3B’A3ky 3
nopylieHHam Knientom ymoB YBO. CtarysaTu 3 KnieHTa HeycToiky (LiTpad, NeH0) 3a HEBUKOHAHHS Y/ HEHANEXHE BUKOHaHHS
ymoB YABO.

13.1.12. 3gicHioBaTV NPMMYCOBE CMMCaHHS y BUNagkax, nepeabayeHnx HopMamMm YMHHOTO 3aKOHOA4ABCTBa YKpaiHu.

13.1.13. 3gincHioBaTU JOrOBIPHE CMMCaHHS BignoBiaHO 40 yMoB po3ainy 9 YOBO.

13.1.14. HapcunaTu noBigomneHHs Ta/abo HagaesaTy iHpopmadito KnieHTy 3 nutaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo
BBEEHHS] HOBMX MOCIYr 3a agpecoro Micusa NpoxuBaHHsA Ta/abo OcHoBHMM Homepom/JoaaTtkoBuM HoMepoM. ignucaHHsmM
3asBu-3rogm KnieHT Hagae cBoto 3rofy Ha OTpPMMaHHs Big baHka iHdopmauii y nopsiaky Ta 06csasi, 06yMoBNeEHOMY LIMM MYHKTOM
YIOBO.

13.1.15. Y Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsgky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
AokymeHTamu BbaHky, y TOMy 4ucni 3a yMOBM, sKWwo ocoboto, sika npeacrasunaca KnieHtom, HaseaHo CnoBo-napornb, HagaHe
Knientom BaHky, BaHk mae npaBo Ha nigcTasi po3nopsmkeHHd, aopydeHHs Knienta, wo KnieHT Hapgae BaHky wnsxom
npveaHarHa go YABO, HagaBaTn ocobi, aka Ha3sana CrnoBo-napons, iHdopmauito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3aincHIoBaTH, 3ynnHATK, NMPUMUHATK onepadii 3a po3nopsgXeHHsaM Takoi ocobu, AKLO, 3rigHo 3
BHYTPILLHIMM JOKYyMeHTaMu BbaHky, 3aKoHO4aBCTBOM YKpaiHM 3AINCHEHHS, 3YNUHEHHS, NPUMMHEHHS Taknx onepaLin MOXnIuBe Ha
nigcTaBi po3nopsiaxeHb, HaaaHnx y TenedoHHOMY pexxumi. KnieHT norogpkyeTbes, Wwo ycst iHdopmauis, wo 6yna nosigomneHa 3
HoMepy TenedoHy, Lo 3a3HavyeHo sk OcHoBHUI HoMep TenedoHa KnieHta, ocobi, sika npaBunbHO Ha3Bana CnoBo-naporb,
BBaXXa€TbCsl HagaHOW Ha BuMMoOry Ta 3 go3sony KnieHTa, a onepadii, iHiUiioBaHi/3ynuHeHi Tako ocoboto, € onepadisimu
iHiLinoBaHUMK/3ynHeHnmn KnieHtom. KnieHT 3060B’s13aHniA 3abe3neuntn He posronolweHHs Cnoa-naponto. KnieHT rapaHTye,
wo ocoba, fAka npaBunbHO Ha3Bana Cnoso-nNaposnb, Mae NpaBo OTPUMYBaTK 3anuTyBaHy iHpopmaLilo Npo GaHKIBCbKI onepauii,
paxyHky KnieHTa, iHilitoBaTn npoBeaeHHsA/3ynnHeHHA 6aHKiBCbKmnx onepadini. KnieHT ycBigoMnioe Ta NoroaxyeTbCs 3 iCHyBaHHAM
MOXIMBOCTiI HeCaHKLiOHOBaHOro A0CTyny TpeTix ocib go iHdopmauii wono 6aHkiBCbKMx onepadi, paxyHkiB KnieHta abo
3[0iACHEHHS/3YNMHEHHS onepadii, y TOMy Y1cni y BUnaakax, Konum Takumm ocobamm BMNagKkoBo ctaHe Bigomo Croso-naponb. Y
Taknx Bunagkax baHk He Hece BiAnNOBiAaNbHICTL 3a PO3ronoLleHHs iHpopMaLii, 34INCHeHHS, 3ynnMHEeHHS onepadin i KnieHt He
MaTume A0 BaHKy XOo4HUX NpeTeHsiN.

13.1.16. BigmMoBWTW Yy HafaHHi iHhopmaLii, 30iCHEHHI, 3ynMHEHHI, NPUNUHEHHI onepadii, SKwo ocoba, Lo 3BepHynacs
po baHky npaBunbHO HasBana CrioBo-naponb, ane skwo B onepatopa Kontakt LieHTpy BMHWMKNKM CymHiBM Ha eTani
ABTeHTUiKaLii KnieHTa y TenedoHHOMY pexumi (He cniBnagae ronoc BignoBigHo Ao Biky Ta ctaTi KnieHTa; yytv no tenedoHy
rosloc iHLWOI NIAUHKY, sika nigkasye iHdopmauito 0cobi, Wo TenedoHye, 3 iHWKx npuyunH). OnepaTtop KoHTakT LieHTpy mae npaeo
NocTaBMTU 0OOATKOBI NMUTAHHSA BIQHOCHO MepcoHanbHuX AaHux Knienta. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiANOBiAi HA 4OAATKOBI NUTaHHSA, TO Mae NpPaBo BiAMOBUTM 0CODi, WO TenedoHye, Y BUKOHAHHI, 3yMUHEHHI,
NPUNUHEHHi onepauin, HagaHHi iHopMmalLlii.

13.1.17. Y pasi HapaHHs KpeaouTy:
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13.1.17.1. He BukoHyBaTu Byab-skux Bumor KnieHTa, y Tomy umncni He Hagasatu Kpegut KnieHTy, skwo Taki Bumorun ta
BUMHeHi BaHkom fAii Ta onepauii MOXyTb MpU3BECTM OO0 NOPYLIEHHA BaHKOM HOpMaTMBHO-MPAaBOBUX akTiB, BCTAHOBIEHMX
HopMaTuBiB Ta 06MexeHb, 6aHKIBCbKMX NpaBun Ta (abo) 3BnyaiB, € abo cynpoBOOXKYOTLCA NOPYLLUEHHAMN 3060B‘A3aHb KnieHTa
3a KpegutHum ooroBopom.

13.1.17.2. Ha nigctasi ciHaHCOBOI iHpopmauii aHanidysaTM KpeauMToCnpoMOXHICTL KnieHTa, npoBoauTW nepesipky

iHaHcoBoro ctaHy KnieHTta, a y pasi noTpebwu, i nonepeaHo nepeBipky 3acTaBHUX MoxnunocTeln KnieHta Ta TpeTix ocif, ski
rapaHTyloTb NOBEPHEHHSA KpeauTiB | BHOCUTM NPono3uuii Npo noganblui B3aEMOBIAHOCUHY 3 KrieHTOM.
13.1.17.3. BumaraTu Big KnieHTa HagaHHA JOKYMEHTIB, WO NiATBEPOXKYH0Tb BUKOHAHHS YMOB KpeanTHOro Aorosopy, AaHi
npo MOro NNaToCNPOMOXHICTb, Y TOMY YMCHi, MPO HANEXHICTb MOMY 3a MpaBOM BMACHOCTI MalHa, Npo po3mip 3apobiTHOI nnaTtu
Ta iHWYy iHpopmauito, 3 MeTol aHanidy cnpoMoXxHocTi KnieHTa cBoevYacHoO BMKOHATK 3060B’A3aHHA 3a KpeauTtHuMm [OroBopomMm,
OTpUMYBATK Ui AOKYMEHTW Ta AaHi Big TpeTiX OcCib, a TakoX OouiHioBaTU Taki AOKYMeHTW Ansa uinen KpeauTHoro goroesopy B
OAHOCTOPOHHBLOMY MOPSAKY, NPOBOAUTY NEPEBIPKY LiNbOBOrO BUKOPUCTaHHS KpeanTy 3 ohopMIeHHsM akTy nepesipKu.

13.1.17.4. BumaraTtu Big KnieHTa 4OCTPOKOBOro noBepHeHHs HapjaHoro KpeauTy, cnnaTt NpoLEHTIB 3a KOPUCTYBaHHSA
KpeauTom, KoMicin Ta iHWKx nnartexis, nepeabadyeHnx KpeantHnm foroBopowm, y Bunagkax, nepeabavennx YOABO.

13.1.17.5. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTb KnieHTa 3a uum YOBO, wo mictutb

6aHKiBCbKy TaeMHuMLO Ta/abo nepcoHarnbHi AaHi, y BUnagky nopylieHHs KnieHtom 30608B's3aHb 3a uum YABO.
13.1.17.6. 3a knonoTtaHHAM KnieHTa, y pasi HasiBHOCTi BiNlbHUX KPeAUTHUX PECYPCIB, 3AiNCHIOBATN NMEPEHECEHHSI CTPOKIB
nosepHeHHsa Kpeanty Ta/abo cnnatu npoueHTiB 3a KopuctyBaHHs Kpeantom, abo BigMoBUTY KrieHTY y BUKOHAHHI KIOMOTaHHS.

13.1.17.7. BumaraTtu Big KnieHTa HagaHHsa 3abe3nedeHHs 30608 a3aHb (Y TOMY Ynichi, 4OAATKOBOroO) y BUrNsAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HanexHum OgOPMNEHHSM BIAMOBIAHWX AOrOBOPIB Y BUMNAAKY BWHUKHEHHS OBCTaBWH, LIO
CTaBnATh Nif CyMHiB noBepHeHHs1 KnieHTom oTpumaHoro KpeanTty abo 3arpo3m BTpaTtu HanexHoro Ta 4OCTaTHLOro 3abesneyveHHst
BUKOHaHHS 3000B sA3aHb KnieHTa 3a KpegUTHUM 4OroBOpoM.

13.1.17.8. 3a paxyHOK KOLLTIB, LLIO HanpaBnslTbLCA Ha noralleHHs 3aboproBaHocTi KnieHTa 3a KpeauTHum goroBopom,
BaHk mMae npaBo BiglIKOQyBaTU CBOI BUTPATW/30MTKKM, NOB’sA3aHi 3i 3mMiHO abo posipBaHHAM KpepuTHoro goroeopy Ta (abo)
HoroBopy (-iB) 3acTaBu (inoTe4HNX AOroBopiB), LOrOBOPIB MOPYKW Ta iHLWIMX AOroBOpIB, YknaaeHux BignosigHo Ao KpegutHoro
porosopy 4v YBO abo y 38’A3Ky 3 HUIMMW, BUTPATU/30MTKK, LLIO BUHUKIM Y 3B'A3KY 3 OMnaTor NOCcnyr, Wo HagaHi 4y OyayTe HagaHi
y ManbyTHbOMY 3 METO0 peanisauii npas baHky 3a [JoroBopom (-amu) 3acTaBu (iNOTEYHUMU JOrOBOpaMm), 4OroBOpamMm Nopyku
Ta iHWuMK gorosopamu, yknageHum(-u) signosigHo Ao KpeautHoro gorosopy abo YABO, abo y 38’a3ky 3 Humu. [lo nocnyr,
BM3HAYEHUX Y LIbOMY NYHKTI, BiAHOCATLCS 30Kpema, arne He BUKIIOYHO: NpeAcTaBHULTBO iHTepeciB baHky y cyai i nepeq TpeTiMu
ocobamu i T. .

13.1.17.9. 3a KpeanTHumu goroBopamum siki 3abe3neyeHi 3acTaBoto, Npy BUHUKHEHHI OYab-SKOi 3 HACTYNHWUX NOAiN:

- BiomoBn KnieHTa B odopmneHHi (nepeodopmneHHi) Oyab-skoro 3 [A0roBopiB CTpaxyBaHHs, 3rigHO 3 YMOBaMMu
KpegutHoro gorosopy;

- nopyweHHs KnieHTom 3060B'a3aHb, nepegbayeHnx ymosamu uporo YOBO, y ToMy Yncni Npu nopyLleHHi 3060B’A3aHb
LLIOAO LiNbOBOro BUKOPUCTAHHS KOLLITIB;

- MOpYyLWeHHsA inoTekodaBLeM/3acTaBogasLem/mopyuutenem 3060B'A3aHb 3a  iNOTEYHMM [AOrOBOPOM/OOroBOpamMu
3acTaBu/nopyku, yknageHuMm ans 3abesneyeHHsi BUKOHaHHs 3060B'A3aHb 3a KpeanTHM JOroBOPOM, Y TOMY YMCTi Npu
NOPYLUEHHI NopaAKy 3aMiHW npeameTy 3abe3neyveHHs;

- MOpYyLWeHHs CcydoM cnpaBu Npo Bu3HaHHs KnieHTal/inoTekoaaBus/3acTaBogaBusi HediesgaTHuMm abo obmexeHo
fiesgatHum, abo kpuMiHanbHOT cnpaBu BigHocHO KnieHTa /inoTekoaaBus/3acTaBoaaBLs;

- HEMOXIMBOCTI 3BEPHEHHS CTSArHEHHS Ha MaWHO, 3acTaBrieHe 3 MeTow 3abe3neyveHHs BUMKOHaHHSA 3000B'A3aHb 3a
KpeauTHum goroBopom, 3 Oyab-sikoi MpuynHM (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLKOMKEHHI abo HeAoCTYMHOCTI
npegmeTy inoTtekw/3actaBu Ang baHky 3 Gyab-aKkux NpUYmH);

- BCTaHOBIMEHHS HEBIAMNOBIOHOCTI AIMCHOCTI BigomocTen, wWwo Mictatecs Yy KpeguTtHomy porosopi, InoteyHomy
poroopi/[oroBopi 3actaBu/nopykn abo iHWKUX OOKyMeHTax, HagaHux KnieHTom/ inoTekopasBuem/ 3actaBogasLem/
Mopyuntenem;

- npen'sBneHHs TpeTimum ocobamu BuMOr A0 3abesneyeHHs Ta/abo nopylleHHs inoTekodaBueM/ 3acTaBoaBuem/
Mopyuutenem 3060B'A3aHb 3a [OroBOpamu, YyKnageHumMyn 3 MeTow 3abesnedeHHs BUMKOHaHHS 3000B'si3aHb 3a
KpeautHum gorosopow;

- HapaHHs inoTekodaBLeM/3acTaBofaBLEM NpeaMeTy inoTeku/3actaBu iHWIN 0cobi 6e3 nncbmoBoi 3rogn baHky;

- He BiOHOBIEHHsI/He 3aMiHy 3acTaBoAaBLeM/inoTekodaBUeM NpeaMeTy 3acTaBu/iNOTEKM y pasi HaCTaHHSA CTPaxoBOro
BMNagaky, nepeabavyeHoro AOroBOpoM CTpaxyBaHHs mMaviHa, abo 0roBOpoM 0COBMCTOro CTpaxyBaHHS;

- BUWHECEHHS yXBanu OpraHiB BHYTPILLHIX cnpaB Npo 3HaxomkeHHs KnieHTta y po3wyky 6inbwe 180 gHis;

BaHk, Ha BnacHum po3cya, Mae npaBo BUMaraTv OCTPOKOBO BUMaratu noBepHeHHst KpeauTy, cnnaTtu KOMicii i NpoLeHTiB 3a Moro
KOPUCTYBaHHS, BUKOHAHHS iHLWNX 3000B's3aHb 3a KpeguTHUM OOroBOopoM y MOBHOMY 06Cs3i LUNSIXOM Mpen’siBNIEHHst BUMOTU
BignoBsigHo go n. 2.7.4. uboro YABO, BianoBigHO A0 BMMOT YMHHOrO 3akoHogaBcTBa Ykpainu. INpu ubomy 3rigHo 3 cT. 212, 611,
651 LininbHoro kogekcy YkpaiHu, 3a 3060B'A3aHHSMU, TEPMiHW, BUKOHAHHS SIKUX HE HACTYNWIKW, TEPMiIHW BBaXaKTbCS TUMM, LLIO
HacTynunu y 3asHadveHy y Bumo3si gaty. Ha uto gaty KnieHT 3060B'A3yeTbest noBepHyTM BaHky cymy KpeauTty y noBHoMy 06csa3i,
KOMICit0 i npoueHTn 3a akTU4YHUA TepMiH KOpucTyBaHHs KpeguTom, y noBHOMYy 06cCsi3i, BUKOHAaTW iHWIi 3000B'A3aHHA 3a
KpeautHum goroBopom.

13.1.17.10. TlepepaBatn (Biactynatu) npaeBa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'A3aHy 3 HUM

iHgpopmaLito TpeTin ocobi BiANoBIAHO A0 3akoHoAaBCcTBa YkpaiHu 6e3 ogepaHHs 3roam KrieHTa Ha BUMHEHHS Takoi nepeaavi
(BigcTynneHHs). KnieHT 3000B'A3yeTbCcsi BUKOHYBaTW CBOi 3000B'sI3aHHSA nepes HOBMM KpeaMTOpOM Micnsi NOBiAOMIIEHHS NMPO
nepexig npas BUMOTH.

13.1.18. Y pasi po3amiweHHs Bknaay:
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13.1.18.1. BukopwucToByBaTu rpoLuoBi kowTv KnieHTta Ha BknagHomy (eno3vTHOMY) paxyHKy MpOTSAroM CTPOKY 3anyyveHHs
Bknagy 3a kopucTyBaHHS Akumn BaHk cnnadye npoueHTw.

13.1.18.2. BcTaHoBnoBaT o6MexeHHA NoNnoBHEHHA BknafiB NeBHOI CyMOl0, fika BU3HAYaeTbCA B YMOBAX 3anyyeHHs
OaHKiBCbKUX BKNagiB.

13.1.19. VY pasi BigkpuTTa notoyHoro PaxyHky Ta/abo PaxyHKy, onepaduii 3a AKMM MOXYTb 3AiACHIOBaTMCA 3
BMKOpUCTaHHAM MnaTiXXHOI KapTKu:

13.1.19.1. 3a popy4yeHHsiMm KnieHTa 3giicHIOBaTU JOroBipHE CMMCaHHA CyM KOLUTIB y po3Mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpoK cnmaTh SKOT HacTaB, a TakoX CyM YcCix nposefeHux [epxartensamu onepaui 3a PaxyHKOM cym,
HapaxoBaHMWX KOMICil, NPOLEHTIB Ta YCixX iHWMNX 3060B’s13aHb Y NOBHOMY 00CA3i, LLIO BUHUKAIOTb Mi Yac 06CnyroByBaHHsi PaxyHky,
Buaadi Ta/abo obcnyrosyBaHHA MNaTikHOT KAPTKM, Y TOMY YMCIi 38 paxyHOK HE3HWKYBAHOTO 3anuLLKy, Ta y HAaCTYNHWUX BUNagKax:
BCT@HOBMNEHHSA aKkTy MOMMWUIKOBOrO 3apaxyBaHHs KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHSA Oyab-sKoi
3aboprosaHocTi KnieHta nepeq baHkom, y Bunagkax BCTAHOBMEHUX YAHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.19.2. 3a cBoim po3cyaom, y byab-akui Yac, BigMoBuTY B ABTOpM3aUii, 3abnokysatu NnaTixkHi kKapTku, BIAMOBUTA y
NMOHOBIIEHHI, 3aMiHi abo BunycKy HOBOI MNaTixxHOI kapTkn y BUNaaKy nopylweHHs Oepxatenamu MnatikHoi KapTKM yMOB LibOro
YOBO, a TakoX y BUNagKy BUHUKHEHHS MiJ03pyW y NPOBEAEHHI LaxpancbKnx Oir 3 BUKOPUCTaHHAM naTtikHoi kapTku. [Mpu ubomMy
BaHk nucbmoBo nosigomnsie KnieHta BianosigHo Ao n. 2.7.4. usoro YOBO.

13.1.19.3. BigmoBuTM y BMNycky/nepesunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkosi [NnatixkHi kapTku 6e3
O6Br'pYHTYBaHHS NPWYMH TAKOrO PILLEHHS, SKLLO TaKMi BUMNyCK/NepeBunycK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTn A0 iHaHCOBMX 36MTKIB/NOripLUEeHHS imMigKy BaHky.

13.1.19.4. PernameHTyBaTH KiNbKiCTb Onepadin Ta cymy OfHiei onepadii, o 30iMCHIETLCA 3a JonomMorok MNnaTikHol
KapTK1 y nignpvemcTeax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHkiB 3a BU3HayYeHwUi nepiod, Ta Ha CBill PO3CyA,
3MiHIOBaTH iX.

13.1.19.5. BigmoBnaTtu KnieHTy y NpoBeAeHHi onepaduii, SKWO 3anuwok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignosigHoro gopyyeHHst abo 3asBu KnieHTa € HejocTaTHIM AN NpoBeAEeHHst Takoi onepaLlii.

13.1.19.6. BiomoBnatn KnieHTy y npoBefeHHi onepauii, skwo baHk Mae nigospy, WO onepauis € CyMHIBHOW Ta
3MJMCHIOETLCA 3 MeTOo neranisauii (BigMMBaHHA) OOXOAIB, OAEPXaHMX 3MOYMHHMM LUMSXOM, cynepedvaTb pexumy PaxyHky,
BCT@HOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBNMY akTamun HauioHanbHoro 6aHky YkpaiHu.

13.1.19.7. Y pasi HeHagaHHA KnieHTom Ao BaHKky AOKyMeHTIB, WO MNOTPiOGHI OCTaHHLOMY ANA 34INCHEHHS YHKUIN
BanTHOro KoHTpornto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHA KnieHTa iHbopmyBaTh y BMNagkax Ta y nopsgky,
YCTaHOBINEHOMY 3aKOHOLABCTBOM, Y TOMY YMCIli HOPMAaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
AepXxaBHi opraHn nNpo nopyLueHHst KnieHTom 3akoHOA4aBCTBa, MOB’A3aHOMO 3 MPOBEAEHHSAM HUM BarnioTHUX onepaLin.

13.1.19.8. Ha 4ac BcTaHOBMEHHSA NPaBOMIPHOCTI nepekasy 3yNUHATM 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa y paasi
HaAXOMKEHHS Bif GaHKy-iHiLiaTopa NOBiJOMIEHHSI PO HEHANEXHMWI Nepekas KOLTIB.

13.1.19.9. BignpaBnsitn pann-noBigomMmneHHsi Npo BiaKkpUTTst abo 3akpuTTst PaxyHKy 4O KOHTPOIIO4YMX OpraHis 3acobamu
€reKTPOHHOro 3B’A3Ky baHKy y 3axuweHomy BUrnsai 3 00OB’A3KOBUM HagaHHAM MiOTBEPKEHHA OTpMMyBayeM Mnpo KOro
HaOXOKEHHS 3 BUKOPUCTaHHSIM 3aco6iB 3axuCTy, y BUNaaKy siKWIO Le nependadyeHo YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.1.19.10. lMNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa BignoBigHO 4O HOpMaTMBHO-MPAaBOBMX akTiB HauioHanbHOro
GaHKy YkpaiHu.

13.1.19.11. JocTtpokoBo po3ipBaTy [oroBip GaHKIBCbKOrO paxyHKy i 3akputu PaxyHok KnieHTa y nopsigky i CTpoku,
nepenbayeHi YMHHMM 3aKoHOAABCTBOM YKpaiHu Ta ymoBamu YBO.

13.1.20. Y pasi ochopmneHHsa Knientom Kaptku PP:

13.1.20.1. 3a popydveHHam KnieHTa 3gilcHOBaTW [OroOBipHE chucaHHs 3 paxyHKy KnieHTa BapToCTi KOMMMEKTy
PriorityPass, a Takox BiaBigaHHa VIP-3aniB KnieHTom Ta 1Oro roctsmu, y nopsiaky, wo BusHadeHun n. 5.8. uboro YOBO Ta
BiANOBIAHO OO paxyHKy, wo HagaHu Komnawiero PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO A11S TAaKOro CNMCaHHS,
KnieHT Hagae BaHky npaBO JOroBipHOro CnucaHHA 3 YCix iHWMX paxyHkiB KnieHta, wo BigkpuTi y BaHky, 6e3 gogaTtkoBoro
po3nopsaaAXKEHHs Ta MnoBigoMneHHs KrieHTa npo Take CnucaHHs, Y po3Mipi, WO HeoOXigHWW AN Takoro crnucaHHA. Y pasi
3piicHeHHss BaHkoM JOroBipHOrO CMMCAHHS FPOLLOBMX KOLUTIB Y NOPSAKY, WO nepeadavyeHunin Lum nyHKTOM, BUAATKOBI onepauii
3a paxyHkom KnieHTa NoHOBIOIOTHLCS;

13.1.20.2. [ocTpokoBo aHyntoBaTn abo 3abnokyBatu kapTky PriorityPass KnieHTa y pasi:

- AKkWwo KnieHT He cnnaTme BapTicTb BigBigaHHA VIP-3anis BignosigHO 40 nopsaky, Lo Bu3HayveHu y n 5.8 uboro YO0
Ta/abo nopywwe MNMpaBuna KOpUCTyBaHHsA KapTkot PriorityPass abo nopsaok kopuctyBaHHs VIP-3anamu, Wwo BM3HayeHi y n. 5.8
YOBO;

- AKkWwo y baHka € nigo3pa HecaHKUIOHOBaHOIro BUKOPUCTAHHSA KapTku PriorityPass.

13.1.21. TMpunuHUTK NpUioM ANCTaHUIHUX po3nopsagXeHb KnieHTta, nepegaHnx TenedOoHOM, MPU BUHUKHEHHI Migo3p
npo 3arpo3y HeCaHKLiOHOBaHOrO AOCTyny A0 paxyHkiB KnieHTa [0 3'scyBaHHs ycix 0OCTaBMH, MOB'A3aHWX 3 TakuMm
HeCaHKLiOHOBaHUM JOCTYMNOM.

13.1.22. Y pasi nigkntoveHHA oo Cuctemu «FreeBanky:

13.1.22.1. 3a pgopydeHHsim KnieHTa BUKOHYBaTK AOroBipHe cnncaHHs 3 6yab-siknx paxyHkis KnieHta cym BuHaropoau Ha
KopucTb BaHky 3a nocnyrn y MOMeHT 3ailcHeHHs onepadii y Cuctemi. MNpu ubomy, Ans 34iNCHEHHS Takoro A0roBipPHOIro CNCaHHS
He MOTPiOHO nogaHHs Oyab-AKMX 0OOATKOBMX AOKYMEHTIB, @ MPaBO 34iMCHIOBATM OOrOBipHE CMUCaHHS BUHMKae Yy baHka,
NoYMHaKYM 3 MOMEHTY BUHMKHEHHS 3aboproBaHocTi nepen baHkom.

13.1.22.2. MpuaynuHuTy goctyn KnieHta oo Cuctemu y pasi nopyLleHHs abo cnpobu nopyLueHHst ymoB 6e3neku goctyny
no Cucremn.

13.1.22.3. TpusynuHuTn onepadii 3a PaxyHkom Knienta y Cuctemi BignosigHo go ymoB, nepegbayveHux YMHHUM
3aKoHoAaBCTBOM YkpaiHu, umm YBO Ta BHYTPILLIHIMK AOKyMeHTamu BaHky.
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13.1.22.4. Y pasi Hecnnatu KnieHtom npotarom 90 agHiB, KOMicii 3a HagaHHA nocnyru, baHk npunuHAe HagaHHA nocnyr
Cuctemn i 3akpmBae goctyn Knienta go Cuctemu.

13.1.22.5. BigkniounTtn KnieHta Big Cnctemu, akwo KnieHT xogHoro pasy He 3aincHnB ABTopu3auito abo ABTopusadito
i onepauiji y Cuctemi npotarom ogHoro poky. baHk nosigomnsie KnieHTa npo Take BigKMOYEeHHS Ha BnacHW BUMOIp oaHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Akwo npotarom 30 kaneHAapHux AOHIB 3 OHA BignpasneHHs BaHkom
nosigomneHHsi, KnieHT He 3gincHyuB ABTOopm3auito abo ABTopm3adito i onepauii y Cuctemi, BaHk B 04HOCTOPOHHLOMY MOPSAAKY
po3puBae [Jorosip npo nigkntoveHHs Ao Cuctemn «FreeBank»

13.1.22.6. bnokyBatu goctyn go Cuctemu y pasi TpupasoBoro HeBipHoro Beoay laeHtudikauinHmx aaHux Kniexta.

13.1.22.7. 3pivcHOBaTV KOHTPOIb 3@ BUKOHAHHAM yMOB Lboro [loroBopy KnieHTom.

13.1.22.8. 3picHioBaTM MofepHisauito Cuctemmn Ta/abo BnpoBagxyBaTu i Ginbll AOCKOHani Bepcii, NpoBOAUTM
npodinakTnyHi poboTH, y LMx BUNagkax NpoBoAUTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.22.9. 3anpocuTn y KnieHTa gogaTkoBy iHOpMaLilo Ta JOKYMEHTH, Lo CTOCYTLCA onepaldii, Wo NpoBOAUTLCH Y
Linax nepesipkn JOTPUMaHHS BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.22.10. BigmoButn B 06p00Li EnektpoHHux gokymeHTiB KnieHTa i cnosicTutv 1oro 3acobamu Cuctemn abo
TeneoHOM, SKLWO € CYMHiBU B iX [OCTOBIPHOCTI, OyxranTepcbkii abo TexHiYHil KOPEKTHOCTI, BiAMOBIAHOCTI YMHHOMY
3akoHoAaBCTBY YKpaiHu Ta HopMmam HauioHansHoro BaHky Ykpainu.

13.1.22.11. BigMoBWUTK y BUKOHaHHI ENEKTPOHHOIO AOKYMEHTY Y TUX BMNagKax, Komnm 3 ypaxyBaHHAM 3MiCTY KOHKPETHOro
OOKYMEHTY, NepefaHoro 3 BUKOPMCTaHHsAM Cuctemu, Ans BUKOHAHHS onepauii BignoBigHO 0 Aito4oro 3akoHogaBcTBa YkpaiHu,
HopMm HauioHanbHoro BbaHky YkpaiHu Ta/abo YOABO BumaraetbCa HagaHHA OOLAATKOBMX [AOKYMEHTIB, nepefada sikux B
€MNeKTPOHHOMY BUMMSAI HEMOXITMBA.

13.1.22.12. BigmoButn KnieHTy y 3aiicHeHHi onepauii y Cuctemi, y BUNagKy HEMoBHOro (HEBIpPHOro) 3asHayeHHd
KnieHTOM pekBi3uTiB onepaLii, nopyLleHHs CTPOKiB 1i NpoBeAeHHs, HeBiAnoBiAHOCTI onepauii, Wo NpoBOAUTHLCH, YUHHOMY
3akoHoAaBCcTBY YKpaiHW Ta BHYTpIWHIM AokymeHTaM bBbaHky, odopmneHHs [opyyeHHs KnieHTa Ha 34ilcHeHHA onepauii 3
nopyLleHHam ymoB uUboro YOBO Ta uuHHOro 3akoHodaBcTBa YKpaiHM, a TakoX Yy BuNagkax HeAOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoam baHky 3a onepadito, WO NpoBOAUTLCS, Ta Y iHLWKWX BUNagKax,
nepegbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NoOBEepHEHHS KOLWTIB Ha paxyHoK KnieHTa 3 npuyvMHW HeBipHOro
3a3HaveHHsa pekBi3nTiB KnieHTOM Ans nepekasy KOLWTIB KOMICis 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk
nosigoMmnsie KnieHta 3a gonomoroto Cuctemu.

13.1.22.13. BigmoenaTtn KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuUNagKax HEBUKOHAHHS YW HEHamnexHoro
BUKOHAHHS HUM CBOIX 3060B'A3aHb 3a unm YOBO Ta B iHWKMX BUNagkax, nepeadbavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHu.

13.1.22.14. BusHayaTu i KOHTpOMoBaTU HanpsiMuU BUKOPUCTaHHS KnieHTOM rpoloBux KowTiB Ha PaxyHkax KnieHta i
BCTa@HOBIIOBATM iHLLIi 0OMEXEHHS K0oro npaB y BUnNagkax, nepeadavyeHrx YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.2.BaHk 3060B’si3aHNNA:

13.2.1. Y pasi HagXo[KeHHs TpoLLIoBMX KOLWTIB npoTsarom OnepadiiHoro yacy BaHky, 3apaxyBaTu ix Ha paxyHOK
oTpvMMyBaya abo BMNNaTuTK oMy y roTiBKOBIN (DOPMi y TOM CamMnii AeHb, @ Y pasi HaAXo4XKEHHS KOLUTIB y micnsonepauiiiuia 4ac
— Ha HacCTynHWIA AeHb, SKWO iHWa gaTa He BM3HAYeHa NNaTHUKOM (4aTa BamnTyBaHHSA) 3@ YMOBU MPaBWUIIbHOMO 3aMOBHEHHSI
NPU3HaAYeHHs NraTexy Ta PEKBi3UTIB OAepXKyBaya, Ta y pasi AKLWO nepekas He CynepednTb PEXMMY BUKOPUCTAHHS PaxyHKY.

13.2.2. BukoHyBaTu po3nopsamkeHHs KnieHta 3rigHo 3 ymoBamu uporo YOABO, y ToMy uucni po3nopsmkeHHs npo
nepekas Ta/abo BuMAadvy rpolioBMX KOWTIB 3 PaxyHkiB, a TakoX NpoBOAUTM iHLWI onepauii y Nopsiaky, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3. Mpu BHeceHHi 3miH go YABO, y Tomy yucni go Tapudis, 4OTpUMYyBaTUCb CTPOKIB Ta NOPSIAKY ONPUNIOAHEHHS
3MiH, obymoBneHux uum YIBO.

13.2.4. HapaBaTu KoHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHSA GaHKIBCbKOro 3aKOHOAABCTBA, MOPSAKY 3AINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOI nocryr.

13.2.5.  36epiratn TaemHuuo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHn «[po 6aHku i 6aHKiBCbKY
[iAnNbHICTbY. BaHKIBCbKOI TaeMHMLEK € iHpopmauis Ta BiOOMOCTI, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHm «[lpo GaHku i
GaHKIBCbKY AisiNbHICTbY.

3a He3akoOHHE pO3romnoLleHHs y Oyab-siki popmi (YCHI, NMUCbMOBIN, €nEeKTPOHHIN) abo BUKOpUCTaHHSI GaHKIBCbKOT
TaemHuui baHkoM abo 1ioro npauiBHMkaMu (OKpiM BUNaZKIB, KON Take BUKOPUCTaHHSA Ta/abo pO3ronolleHHst perfaMmeHToBaHe
3rogoto (no3sonom) KnieHta Ta/abo nocagoBvMu o6oB’s3kaMu npauiBHUKiB BaHKy Ta/abo BUMOraMm YMHHOTO 3aKOHOAaBCTBA
YkpaiHu), baHk Hece BignosiganbHiCTe Nnepen KnieHToM Wnsaxom BiglwKoayBaHHSA 30UTKIB Yy BUMMSAI MPAMOI OiNCHOT LUKOAMW.

13.2.6. Y pasi ocpopmneHHsa Kpeauty:

13.2.6.1. Hapatn Knienty Kpeaut y nopsaky, Ha ymoBax Ta y CTPOK, Lo Bu3HadveHi B KpegutHomy gorosopi, YOBO Ta
Tapudax.

13.2.6.2. 3abes3neuntun KnieHta KOHCYNbTaTUBHUMYK NOCAYyramMmu 3 NMTaHb BUKOHaHHS KpeanTHOro 4oroBopy Ta Hagatn y
NUCcbLMOBIN hopMi iHpopMaLLito NPO YMOBU KpeauUTyBaHHS.

13.2.6.3. 3gincHioBaTU HapaxyBaHHS MpPOLEHTIB 3a KopucTyBaHHA Kpeautom Ta iHWMWX nnat 3rigHO 3 ymoBamu
BignosigHoro KpeautHoro gorosopy Ta YABO.

13.2.7. Y pasi po3miweHHsa Bknaay:

13.2.7.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBatv Ha BknagHum paxyHok cymy Bknagy y posmipi Ta Ha
yMOBax, BCTaHOBNeHux [loroBopom 6aHKiBCbKOro BKragy.

13.2.7.2. CnnauyBatu KnieHTy npoueHTn 3a Bknagom, noepHytu KnieHTy cymy Bknagy y posmipi, nopsaky Ta Ha
yMoBax, BCTaHOBNeHUX [loroBopom GaHKiBCbKOro Bknaay.

13.2.7.3. HapaTtn KnieHTy OOKYMEHT, IO NiATBEPAXYE BHeCEeHHs cymu Bknagy KnieHTom Ha BknagHui paxyHok,
BignoBiaHO 0o ymoB [loroBopy GaHKiBCbKOro Bknagy.
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13.2.7.4. Y Bunagky noeBepHeHHA Bknagy 3 iHiuiatuem KnienTa, noBepHyTu KnieHTy Bknag Ta cnnatutn cymy
HapaxoBaHMX NPOLEHTIB 3rigHo 3 ymoBamMu [loroBopy 6aHkiBCbkoro Bknagy, YMOB 3anyyeHHs 6aHKiBCbKMX BKNadiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 3060B’si3aHui noBepHyTU KnieHty Bknaa, abo noro yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3riAHO 3 YMoBamMu 3anyyeHHs GaHKiBCbKMX BKMNafiB (4eno3wTiB) y AeHb nogaHHsa KnieHTom y BaHk
Bi4MNOBIQHOT 3a8BK, 3 BpaxyBaHHAM iHLUMX MonoxeHb Lporo YOBO.

13.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWKka paxyHKy Ha nigctasi BignoBigHOro ceigoursa Mnpo
npaBo Ha cnaawwuHy abo [o3BoOMy HoTapiyca Ha OfepXaHHs cnagkoemueM vacTuHu Bknagy cnagkoaaBusi, abo 3a pilleHHAM
cyay, BianoBiAHO 4O BUMOI YHHOIO 3aKOHOA4ABCTBa YKpaiHW.

13.2.8. Y pasi BiakpuTTa noto4yHoro PaxyHky/notoyHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 3A4iNCHIOBaTUCA 3
BUKOpUCTaHHAM lMnaTiXXHOI KapTKu:

13.2.8.1. Ha nigcTasi 3asBu NPO BIOKPUTTA MOTOYHOrO paxyHKy/3asBu MPO BIAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NNaTixXHOI KapTkX, BIANOBIAHWMX TapndiB Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpUTK KnieHTy
NoToYHUI PaxyHok, Bunyckatu MnaTtixkHy KapTky.

13.2.8.2. HapaBatn kKkoHcynbTauii KnieHTam LWO4O BMKOHAHHS YMOB [0OroBOpy 6aHKIBCbKOTrO paxyHKy, MOpPSiAKY
BUKOPUCTaHHSA MNnaTiKHUX KapTok Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abe3neunTtu 30iiCHEHHS pO3paxyHKiB 3a onepauisiMi Ha PaxyHKy BignoBigHoO 4O yMOB JOroBOpY 6aHKiBCbKOro
paxyHky Ta YOBO Ta 3 ypaxyBaHHAM oOMeXeHb, L0 BCTaHOBNEHI baHKoM, YNHHUM 3akOHOAABCTBOM YKpaiHM abo BigNOBIAHOW
MixkHapoAHO NNaTiXKHOK CUCTEMOIO.

13.2.8.4. dopmysaTtn BUNMCKy 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXHWUI po3paxyHKOBUI nepiof y naneposin dopmi Ta
HapgaBaTw ii 6e3nocepeHbo KnieHTy 4n B enekTpoHHOMY BUIMSA Ha BkasaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
3a po3paxyHKoBUI nepios HagaeTbca KnieHTy 6e3kouToBHO. [MOTOYHI (M03a4eprosi) BUNWUCKK 3a TOW caMuii nepios HaaalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.8.5. Ha Bumory KnieHTa HagaTv noTto4Hi (no3ayeprosi) Bunuckn 3a PaxyHkom. MoTouHi (no3ayeprosi) Bunvcku 3a
PaxyHkom BigobpaatoTb pyx KoLITiB 3a PaxyHKoM 3a [OBiNbHUIA nepiod, obpanuii KnieHTom.

13.2.8.6. Y Bunagky BTpatu abo kpagikkm Kaptku, Komnpomertauii (posronowenHs) lMIH-kogy Tta/abo peksisuTis
MnaTikHOT KapTKW, NPUAHATK iHdpopmalito Bia Jepxatens i 3abnokysatu [naTtixHy kapTKy Yy cucTemi aBTopusadii, HeranHo nicns
ofepKaHHa nosigomneHHs Big fepxatens 3a TenedoHoM abo y NMCbMOBOMY BUMMSAAI, a Takox BHeCTu NnaTtikHy kapTky y Cton-
nwncT. Mpu ubomy MnaTtixHa kapTka He Moxe ByTu akTMBOBaHa Hagani. Ha nigctasi nucbmoBoi 3asBu KnieHta baHk Hagae HoBy
MnaTiXHy KapTKy Ha 3amiHy 3arybneHoi, BKpageHoi, NOLIKOAKEHOI, TOLLO.

13.2.8.7. 3a nucbmoBoto 3asaBot0 KnieHTa npoBecTy po3cnigyBaHHSA 3a CNipHOIO onepaLieto BignoBigHo 4o po3ainy 5
YOBO, 3a ymoBu cnnaTtu KnieHToM KOMICIiiHOT BUHaropoam 3a iHilitoBaHHS npoueaypu po3cnifyBaHHS (BUCTaBMNEHHS MraTexy
NMOBEPHEHHS, 3annTy NEepPBUHHUX LOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu BaHky, 4o novaTky po3cnigyBaHHs. Y pasi
HeobXigHOCTI NpoBeAEHHst 4OAATKOBMX eTaniB po3cnigyBaHHs (3anuT NEPBUHHUX LOKYMEHTIB Towwo), BaHk 3aiicHioe ix nuie 3a
srogoto KrieHta, nicna onnatu KnieHToM BignoBigHOI KOMICIT 3a mopanblue npoBefeHHs po3crigyBaHHs. BaHk mae npaeo
NpUNYHUTK PO3ChidyBaHHA 3a Liclo onepadieto Ha byab skomy eTtani, y pasi Hecnnatu KnieHToM KomiciiHoi BuHaropoau baHky.
TepmiH Ta nopsgok NPoBeAEHHS PO3ChiAyBaHHA BU3HAYalOTbCS YYMHHMM 3aKOHOAABCTBOM YkpaiHm Ta npasunamu MIMC. JaToto
noYvyaTKOM pO3ChigyBaHHS BBAXXAETbCS AaTa OTPUMaHHS BianoBiaHoi 3asiBu KnieHta BaHkom. [laToto 3aBepLUeHHst po3crigyBaHHA
BBaXa€TbCs [laTa 3apaxyBaHHsl CyMu 3a CnipHOK onepaujeto Ha PaxyHok KnienTa, abo HagaHHsS nucbMoBoi BiagnoBigi BaHky
KnieHTy, abo HagaHHsi NepBMHHMX JOKYMEHTIB 3a CNipHOK onepadieto.

13.2.8.8. Tepen noctaHoBkoto [MnaTixHOi kapTkm go Cron-nucta npoiHdopmyBatu npo ue KnieHta 3a gonomoroto
3acobiB TenedoHHoro 38’a3ky Ha OCHOBHUI HOMep TenedoHy/[JogaTkoBuin Homep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B's13Ky 3
Oepxatenem MNnaTixHoi kapTkn BaHk BUKOHYe GrnokyBaHHSA MnaTtikHOT kapTku 40 noganbLlioro 3sepHeHHst KnieHta go BiggineHHs
BaHky abo KoHTakT LieHTpy Ans yTOYHEeHHS npuyvH 6rokyBaHHS.

13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anuMLLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. Cnucysatu 3 PaxyHKy KOMicCii, BACTaBneHi o onnatu iHwmnmn ydacHukamu MINC BignosigHo 4o npasun Lmx
MIC 3a onepauii, BukoHaHi [epxatenem 3 BUKopucTaHHsaM [naTikHOT kapTku y BantoTi PaxyHKy Ta y BantoTi, WO BiApi3HAETbCA
Big BantoTu PaxyHKy He Mi3Hilue HacTymnHOro AHs nicrsi OTpMMaHHs Takoi iHpopmalii Bia MINC Ta po3paxyHkoBMX GaHKiB.

13.2.8.11. [OoTtpumyBaTuncs KoHigeHLUIMHOCTI iHdopmaLlii, OTpuMaHoOi y 3B’s3Ky 3 BMKOHaHHsAM ymoB uboro YOBO, a
TakoXk 3abe3neunty 30epekeHHA Ta Hepo3ronioleHHst OaHKIBCbKOI Ta iHWOi TaemHuui [Hdepxatenis [naTikHUX KapTOK.
IHdopmauia ctocoBHo [epxatenie NnatikHux kapTok, PaxyHky HagaeTbca Tinbku [epxatensm, a TakoxX TpeTin ocobi y
BUNagkax, nepeadbavyeHnx YNHHMM 3aKoHOA4aBCTBOM YKpainu Ta unm YOBO.

13.2.8.12. Bwupgatu KnieHTy AoBigKy npo 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha A0Oro BumMory.

13.2.9. Y pasi HapaHHsa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsigky Ta y CTpoku Bu3HadeHi n. 5.8 uporo YOBO. TepmiH
odhopmneHHst komnnekty PP Moxe GyTn nofoBxeHuUid y pasi 3aTpumkm y nocTtasui komnnekTtis PP komnaHieto PCL.

13.2.9.2.  CnosiwaTtn KomnaHito PCL npo dakTu Kpagikku, BTpaT abo aHynoBaHHSA A0 3akiHYeHHS TEPMiHY Aii KapTku
PriorityPass Ha nigctasi 3asBu KnieHTa, 3pobneHoi y AOBIinbHI hopmi.

13.2.9.3. Mepepatm go Komnawii PCL nuTaHHa Ta ckaprv KrieHTa, WO MOB’A3aHi 3 OTPMMAaHHAM HUM MOCHyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun «FreeBank»:

13.2.10.1. Posnoyatn obcnyroByBaHHsi KnieHTa npoTArom ogHiei poboyoi Jobu, 3 MOMEHTY yknageHHs 3 KnieHTom
Bi4NOBIAHOro AOroBopy, yMoBamMu sikoro nepeabayveHo nigknoveHHs 4o Cuctemn «FreeBank»

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBATU po3nopsaaXeHHs KnieHTa Ha 34iMcHeHHs onepadin, odopMreHi Ta
HapgaHi KnieHtom BignosigHo oo ymoB uboro Y[BO Ta unHHOro 3akoHogaBscTBa YKpaiHu.

YHieepcanbHuli doz2oeip 6aHKiecbk020 o6cy2oeyeaHHs KnieHmie — ¢pizudHux oci6 y NMAT «BAHK KPEQUT OHINMPO» Cmop 40 3 47



A [IAT «BAHK KPEJHUT JIHIIIPO»
Bank Kpeant OHINPO | ko0 5u €/1PII0Y14352406, Vipaina, 01601, v. Kuis, eyn. Meunuxosa, 6y0. 3.
TR RERIERIRE TORAARTRG wyhh wrraay grimeey www.creditdnepr.com.ua. Terzegon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

13.2.10.3. 3bepiratn TaeMHuUlo 3a onepaudismMu KnieHTa Ta HagaBaTu BiJOMOCTI 3a HMMU TpeTiM ocobam Tinbku y
BUNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.2.10.4. Y Bunagky 3MiHM yMOB Ta NopsaKy 34iNCHEHHs onepauin y Cructemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
OHiB 0O HabyTTa YMHHOCTI HOBUX MpaBwM, CNoBiCTUTM Npo ue KnieHTa, Wnaxom po3MillleHHsi BigNOBIAHOro MOBIOOMIEHHS Y
Cuctemi abo y iHWNA He 3a60POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. TloBigomMnATM NPO 3MiHU CBOIX pekBianTiB npotaroM 10 (aecaTv) pobounx AHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHS BigNOBIAHMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a Jonomoroto iHgopmalii po3MileHii y Cuctemu.

13.2.10.6. Tpu 3BepHeHHi KnieHTa y BaHk 3 knonotaHHam 6nokysaTu goctyn Ao Cructemn y Tepmid 4o 30 XBMIUH nicns
3BEPHEHHS 34iNCHUTY BroKyBaHHS gocTyny Ao Cuctemu.

13.2.10.7. Mg yac sukopuctaHHa Cuctemn KnieHTom apxiByBatn EnekTpoHHi JOKYMeHTH, Wwo BignpasneHi KnieHTom,
Ta 36epirati ix NPOTArom 5-Tu POokKiB NiCNA NPUMMHEHHS KOPUCTYBaHHS KnieHTom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO posnopsgXkaTncs kowTamu Ha PaxyHKy B Mexax HasiBHOro 3amnuLiKky, 3 ypaxyBaHHAM OOMeXeHb,
BCT@HOBJIEHMX YWHHUM 3aKOHOAABCTBOM YKpaiHu ANs paxyHKiB BignosigHoro Buay, a Takox ymos uporo YABO.

13.3.2. lMpoBoanTh onepadii 3a PaxyHkaMmu Ha nigctasi po3nopsmxeHb Npo nepekas KowWTiB BignoBiAHO 4O YMHHOro
3aKoHo4aBCTBa YKpaiHu.

13.3.3. YnoBHOBaXyBaTW y NopsaKy, nepegdavyeHoMy YHHMM 3aKOHOA4aBCTBOM YKpaiHu, TpeTix ocib posnopsaxaTncb
PaxyHkamu.

13.3.4. OtpumyBatu iHdopMauilo 3a PaxyHkamu, y TOMY 4MUCri i3 BUKOPUCTAHHAM CUCTEM [OUCTaHLiNHOro
06CnyroByBaHHs.

13.3.5.  3eptatuck fo Kontakt LieHTpy BaHky 3 nuTaHb HagaHHa 6aHKiBCbKMX MOCHYT.

13.3.6. Y pasi ocphopmneHHs KpeauTy:

13.3.6.1. TnucbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOrow HagaTtu akTyanbHU Po3paxyHOK CyKynHOI BapTOCTi KpeauTy Ta
peanbHOT PiYHOT MPOLIEHTHOT CTaBKW.

13.3.6.2.  JoctpokoBo norawatu KpeauT y nopsigky, BusHadyeHomy KpegutHum gorosopom Ta uum YOBO.

13.3.6.3.  ocTtpokoBo posipBatn KpeauTHui AOrosip, nMpu LbOMY MOMNEepeaHbO MOBHICTIO MOBEPHYTW OAepXKaHui
KpeauT, BkrtoYaoum NpoLEeHTN 3a KOPUCTyBaHHS KpeamTom, KOMICIi, @ TaKoX NEH0 Ta MOXIKMBI LTpaddHi CaHKLji.

13.3.7. Y pasi po3miweHHsA Bknaay:

13.3.7.1. Y AgeHb 3aKiHYEHHs CTPOKY 3any4eHHs Bknagy, Skuii Bu3Ha4yeHuin B 4OroBopi 6aHKiBCbKOro BkNagy, oTpumaTu
Bknag Ta HapaxoBaHi Ha HbOro NPOLIEHTU 3rifHO 3 YMOBaMu 3arydeHHst 6aHKIBCbKMX BKNaaiB (4eno3uTiB).

13.3.7.2. Bwumaratu JOCTPOKOBOro noBepHeHHs Bknagy Ta HapaxoBaHMX Ha HbOrO NPOLEHTIB, SKWO Take npaBo
nepenbayeHo BiaNoBiAHUM oroBopoM GaHkiBCcbkoro Bkragy Ta uum YOBO, 3 ypaxyBaHHAM BMMOI YMHHOMO 3aKkoHOOABCTBA
YKpaiHu.

13.3.7.3. OTpuMyBaTu iHbopmaLilo LWOA0 CyMU HapaxoBaHUX MPOLEHTIB Ha Bknaa (menosut), y BUrMsiAi BUNUCKM 3
BkrnagHoro paxyHky, y ToMy 4ucni 3a gonomorot Cuctem «FreeBank».

13.3.8. Y pasi BiakpuTTa noto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 34iMCHIOBaTUCA 3
BMKoOpUCTaHHAM naTiXHOI KapTKu:

13.3.8.1.  OtpumyBaTu iHOpMaLlito LWOA0 pyXy KOWTiB 3a PaxyHKOM y BUrMagi BUNMCKK, 3a gonomoroto nocnyrn GSM-
banking (y Burnsgi SMS-nosigomneHHs) Ta/abo B iHwwMi cnocib, norogxeHnm mixk baHkom Ta KnieHTom.

13.3.8.2.  OtpumyBsaTtu y baHky nosadveprosi Bunucku, wo BigobGpaxatoTb pyx KowTiB 3a PaxyHkamu 3a OOBIiNbHUIA
nepioq, cnnatusLUK BiANOBIgHI KOMicil 3rigHo 3 Tapudamm baHky.

13.3.8.3. Ockapxutn 6yab-siky onepadito 3a PaxyHkoM Bnpoaosx 30 (TprauaTh) KaneHaapHuX 4HIB 3 AT 30iACHEHHS
onepadii, WO NiANsarae OCKapXXeHHI0, ane He MisHiwe KiHUA Micsusi HACTYMHOro 3a MicsueM MPOBEAEHHS onepauii, LsSxXom
HagaHHa A0 baHky NMCbMOBOI 3asiBU 3 4OOAHHSM HEOOXiAHMX MIATBEPOXKYHOUMX JOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBIEHb
Towwo). Yci nogansuwi aii CTopiH 3a Takoto onepadieto 6yayTb NpOBOAUTUCS BiAMOBIAHO OO BHYTPILUHIX AOKYMEHTIB BaHKy, YAHHOro
3akoHogaBcTBa YkpaiHu Ta npasun MIC. Akwo KnieHT He ockapxuB onepadito y nopsaky, WO BKa3aHWMM Y LbOMY MYHKTi, TO
BBaXa€eTbcH, Wo KnieHT 3rogeH 3 ycima onepadisimy 3a PaxyHKoM, LLO BKa3aHi y BUNUCLi Ta Hemae npeTeHsin Ao baHky, y Tomy
yucni y pasi He oTpuMaHHsi KnieHToMm (3 BrnacHoi iHiuiatuem) Bununckn 3a PaxyHkom go 10 ymMcna Micsius HacTynHOro 3a 3BiTHIM.

13.3.8.4. 3a NnncbMOoBOtO 3asiBOt0 oaepyBaTh y baHky 3acsigyeHi konii 4OKYyMEeHTIB, WO NigTBEPAXKYI0Tb NPaBUNBbHICTb
cnuMcaHHs KowTiB 3 PaxyHKy y BUNaAKy BUHUKHEHHS CynepeYok 3 iHWmnmMu ydacHukamm MIMC abo iHWux cnipHUX NUuTaHb.

13.3.8.,5. Hapatn baHky po3nopsgXeHHst Ha MpU3ynuHeHHs onepadin 3a NnaTixHow kapTKow/[oaaTKoOBOK KapTKOH
winsxomM 6nokyBaHHs y MINC 3a ymoBu cnnaTtu BignoBigHoi koMmicii 3rigHo 3 Tapndamn bahky.

13.3.8.6. Mig cBoto MOBHY BiANOBiAANbHICTL AopyunTu BaHky Buaadvy [oaaTkoBux kapTok Ao PaxyHKy Ha iM’'st ocib,
BKasaHux y 3asaBi KnieHta. YmoBu uboro YOBO B YacTuHi BUKOpUCTaHHs [oaaTkoBux KapTok, MOWMpHOTLCA Ha Yyei ocib ans
AKUX BUNyLLeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig cBow NOBHY BiAMOBIAANbLHICTE BIAMOBUTUCS Bid4 BCTAHOBMNEHHS OnepauinHMX MiMiTiB BUKOPUCTaHHS
MnaTixkHMX KapTOK Ha MeBHWI nepiod 4YM Ha TepMiH Aii lNnaTikHOI kapTkM, Ana Yoro Hagatv go baHky BignosigHy 3asBy y
NUCbMOBI opMi.

13.3.8.8.  3miHnTK BCcTaHOBNeHU BaHkom niMiT Ta/abo OOMEXEHHS, OKPIM rPaHWYHKX MiMITIB 3 OTPMMaHHS TOTiBKM,
SIKLLIO Taki nepeabayeHnx 3aKkoHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi ocpopmneHHs Kaptku PP:

13.3.9.1. OtpumyBaTtu Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (ogHy) NnacTukoBy KapTKy
PriorityPass T1a 1 (oauH) katanor PriorityPass 3 nepenikom VIP-3anie aeponopTis Ta [NpaBnnamm KOpUCTyBaHHSI.

13.3.9.2. [docTpokoBO A0 3akiH4YeHHs TepMiHy Aii kapTku PriorityPass BigmoBuTUCA Big KOpMUCTYBaHHA nocryramu
PriorityPass, aHyntoBaBwwu fito kapTku PriorityPass, Ta cnnatuewm yci BigsiaaHHs VIP-3anis HUM Ta 1oro roctsimu, wo 6ynu
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3[iICHEHI Ha MOMEHT aHymntoBaHHs kapTkn PP Ta go 3akiH4eHHs GaHKiBCbKOro Hs, Wo crigye 3a gHeMm, konu KnieHT nosigoMme
BaHk npo aHynoBaHHA kapTku PriorityPass.

13.3.9.3. CamocrTiiHo cnnadvyBaTu HagaHi y VIP-3ani gopatkoBi mocnyry noHag TuX, WO BXOAATb OO BapTOCTi
BiAgBigaHHsi VIP-3any 3a kapTkoto PriorityPass BignosigHo oo nyHkty n. 5.8. uboro YOBO.

13.3.9.4. Hanpasutn nuTaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’A3Ky 3 OTPUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocrTifiHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BigBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETBCSA Ha aHIMOMOBHOMY iHTEpHeT-canTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntouyeHHs Ao Cuctemun «FreeBank»:

13.3.10.1. KopwucTyBaTUCb MNOBHUM KOMMMeKcoM nocnyr Cuctemn Ha ymoBax, nepegbadeHnx umm YABO Ta YnHHUM
3aKoHO4aBCTBOM YKpaiHi Ana Takoro Buay onepawii.

13.3.10.2. CamoOcCTiMHO po3snopagkatnucs KowTamu Ha cBOiX PaxyHkax y nopsiaky, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHu Ta MexaHidamamu, peanizosaHummn y Cuctemi Ha ymosax uboro YBO.

13.3.10.3. BwumaraTu Big BaHky BukoHaHHs fopy4yeHHs KnieHTa Ha 34ilncHeHHs onepadin 3rigHo 3 ymoBamu Lboro YBO.

13.3.10.4. 3BepHyTWCb [0 BiaaineHHs baHky Ans oTpuMaHHs NpuMipHUKa odpopMIeHoro oroBopy 6aHKiBCbKOro Bknaay
y NnanepoBOMY BUMMAAI, y BUNagKy po3milieHHs Bknagis 3 BukopuctaHHam Cuctemu «FreeBank».

13.4. KnieHT 3060B’A3aHunM:

13.4.1. HapaTtu gokymeHTH i BinoMOCTi, HeobxigHi Ans roro ineHTudikauii Ta Bepudikauii, 3'acyBaHHs CyTi AiSNbHOCTI,
iHaHCOBOrO CTaHy.

13.4.2. He BukopuctoByBatM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ana 3giicHeHHs onepauin,
NOB’sI3aHNX i3 3AINCHEHHAM NIONPUEMHULIBLKOT OisiNbHOCTI, Ta iHWMX 3a00POHEHNX YUHHUM 3aKOHOAABCTBOM YKpaiHu onepadii.

13.4.3. Mig yac 3anoBHeHHS 3asiBU-3roan Ta yknagaHHs Oyab-sakmx gorosopiB B Mexax YOBO 3a3Hauntu OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy Yncni y 060B’A3KOBOMY NOPSAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHii, pobounii, MoGinbHMI),
agpecy enekTpOoHHOI NOLUTH.

13.4.4. CBoevacHo onnadvyBatu nocnyru bBadky 3rigHo 3 Tapudamu baHky, WO filoTe Ha OeHb HadaHHs Takoi
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHO 3 ymoBamu BI4NOBIAHOrO YKNageHoOro AOroBopy, Ta/abo SAKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y Bunagky 3MiHM nepcoHanbHuX aaHux Knienta, wo 6ynu HagaHi Ana npoBeaeHHs ineHTuadikauii, 3okpema,
AaHi OOKYMEeHTy, WO noceigyye ocoby, agpecu MOCTIMHOrO Micus npoXuBaHHA/peecTpauii, agpecu AnA OTPUMaHHS
KOpecnoHAeHLUji, HoMepiB TenedoHiB, ENEKTPOHHOI agpecu, Npo BTpaTy abo 3MiHy MOCTIMHOro Micus npaueBnawiTyBaHHs, Ta
iHLUIMX BiQOMOCTEN, LU0 MOXYTb HEFATUBHO BNMBATU Ha BUKOHAHHsI KnieHTom 3060B’A3aHb 3a KpeaMTHUM JOroBOPOM - MPOTArOM
10 OnepauiiHux OHIB 3 ATV BUHUKHEHHST Taknx 3MiH, ane He nisHile AHa YeproBoro BiagiaaHHa KnieHtom BaHky, iHpopmyBaTn
BaHk y nncbMoBI hopMi NPO BHECEHHS TakUX 3MiH 3 HAa4AHHAM NIATBEPKYHOYMX OOKYMEHTIB (y pasi HeobxigHocTi). BaHk mae
npaBo y BUNaaKy HeHagaHHs KnieHToM iHdopmadii npo Taki 3MiHM po3paxoByBaTU Ha akTyarnbHICTb AaHux npo KnieHTa Ta He
Hece BiAnoBiganbHOCTI 3a HAacTaHHA OyAb-AKUX HEraTMBHUX HaCigKiB, SKWO Lie He BiAnoBigae AiMCHOCTI, BKMOYaKyu, ane He
0OMeXyunchb UMM, HeoTpuMaHHs KnieHTom Byab-akmx nosigomneHs Big baHky Towo.

13.4.6. KnieHT 30608B'A3aHuin npu 3MmiHi OcHoBHOro Homepy/[logatkoBoro Homepy TtenedoHy 3aB4acHo abo vy
HanKopoTLWMI TepMiH 3BepHYyTMCA o BigginenHsa banky, ae Biokputo PaxyHokK, Ta y TMCbMOBOMY BUrMAAi NOBIAOMUTM NPO WOro/ix
3MiHy. B iHWoMy Bunaaky baHk He Hece BiANOBIAanbHOCTI 32 HEKOPEKTHE HaZaHHS Nocnyru.

13.4.7. Hapatn fokymeHTM i BinoMocTi, HeobOxigHi ons 3aiicHeHHs BaHkom igeHTudikauii KnieHTa, 3'acyBaHHSA CyTi
[isinbHOCTI, hiHaHcoBoOro craHy. Y pasi HeHagaHHs KnieHToM HeobXigHWX LOKYMEHTIB YM BigomMocTer abo YMUCHOro nodaHHst
HenpaBauBux BigomocTer npo cebe, baHk BiamoBnsie KnieHTy B noro o6cnyrosyBaHHi.

13.4.8. HapaBatn nepenbaveHi 3akoHOA4aBCTBOM YKpaiHW BigOMOCTI, Lo BUTpebye baHk 3 METOK BUKOHAHHS BMMOT
YMHHOTO 3aKOHOAABCTBa YKPaiHu, L0 perymntoe BigHOCKMHN y cdpepi 3anobiraHHsa neranisauii (BigMMBaHHIO) JOXOAIB, OAePKaHNX
3MOYMHHUM LUNSXOM. Y pasi HeHafdaHHA Takux BigomocTen KnieHTom PaxyHOK He BiOKpUBaETbCs, a y pasi HAasiBHOCTI paHiwle
BigkpuTMx PaxyHkiB BaHk BigMoBnsi€ y 3gincHeHHi obcnyroByBaHHA. HapgaBatu bBaHky, 3a 3anMTOM OCTaHHLOro, OyAb-AKy
AoaaTkoBy iHbopMaLlito Ta JOKYMEHTH LWLOA0 3AINCHEHHS onepalii 3a PaxyHkamu, a Takox AOKyMEHTU, HEOBXiaHI AN NPUAHATTS
BaHkom pileHHs woao HagaHHs KnienTty Kpeauty, y nopsiaky, BCTAHOBNEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHu.

13.4.9. Y TpugeHHUn CTPOK 3 OHHA, KONM MOMY CTano BiJOMO MpPO MOMUIIKOBO 3apaxoBaHi Ha PaxyHOK KowwTu
nepepaxyBaTtu TaKi KOLUTW NNaTHUKY.

13.4.10. CamocTiiHO BiacnigkoByBaTM Ta 3HaWoOMUTUCHL 3i 3MmiHamun go YOBO, y Ttomy uucni go TapwuciB, YmoB
3any4yeHHs GaHKiBCbKMX BKNagis (4enoawuTis), onpuniogHeHnx baHkom y nopsgky, obymosneHomy umm YABO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (N’ATHagusTW) kaneHgapHux gHiB KnieHT 3060B’asyetbea BigsigyBatv OdiuinHun cant baHky,
nepeBipATM NowToBy Ta/abo eneKkTPOHHY KopecnoHAeHUilo. Y Bunagky HegoTpumanHsa KnieHTom uboro o6oB’asky, KnieHT He
MOXe MocunaT1cst Ha CBOK HeoBi3HaHICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHkom, sik nigctasy
AN 3BiNbHEHHS Bif rPOLLIOBUX Ta He FPOLLIOBUX 3000B’A3aHb Nepen baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiMm BUNaakiB, KONW HagaHHS Takoi
iHgpopmalLii € 060B’s1I3KOBUM, BiANOBIAHO 4O BUMOTr YMHHOIO 3aKkoHO4aBCTBa YKpaiHu.

13.4.12. BignosigHo go Bumor MNogaTkoBoro kogekcy Ykpainu KnieHT 30608’a3yeTbcsa noBiaomMmmnty baHk npo cBii ctatyc
ismyHOT ocobu - nignpruemua abo ocobu, sika NpoBaauTb He3anexHy NPodeCinHy OiANbHICTb, Ta HagaTM OKYMEHTU, BUAAHI
KOHTPOIIOYMMM OpraHamMu, Lo NiATBEPKYHOTb B3ATTS MOro Ha 06niK y Taknx opraHax. HenoeigomneHHs disnyHnmn ocobamm
- nignprveMusiMm Ta ocobamu, Lo NPOBOASATL He3anexHy NpodeciiHy AisnbHICTb, NPO CBi cTaTyc BaHKy npu BIOKPUTTI paxyHKy
TArHe 3a cobok HaknageHHs wrpady 3 GOKy KOHTPOMOKYMX OpraHiB y po3mipi, nepeabdavyeHoMy YMHHUM 3aKOHOAABCTBOM
YkpaiHu.

13.4.13. Y BunagKy JOCTPOKOBOrO NPUNMHEHHS Aii AoBipeHocTi BuaaHoi KnieHtoM Ha im's [JoBipeHoi ocobu, Lo HagaHa
o baHky (odopmneHoi y BaHky abo 3acBigyeHoi HoTapianbHoi), KnieHT 3060B’a3aHui noBigomnTy BaHk Npo npunuHeHHs i
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[OOBIPEHOCTI LIMNSXOM 3BEPHEHHS A0 BiaAineHHs baHky 3 BignosigHoo 3asBot0. [Jo MOMeHTY nosigomneHHs KnieHtom BaHky npo
[OCTPOKOBE MPUMUHEHHS Aii AoBipeHOCTi baHk 3BiNbHAETLCA BiA OyAb-AKOT BiANOBIAANBHOCTI, LLIO MOXE BUHUKHYTUW Y 3B’A3KY 3 Ti
He3aKoHHMM BUKOpUcTaHHAM [JosipeHot ocoboto.

13.4.14. Y pasi ocpopmneHHsa KpeauTty:

13.4.14.1. 3abesneuntn noBepHeHHs KpeauTy, cnnaTty MPOLEHTIB 3a KOPWUCTYBaHHSA KpeauToMm, KOMICI Ta iHLIMX
nnaTtexis BignosigHo Ao ymoB KpeguTHoro gorosopy. He nisHiwe BusHaveHoro y BignosigHoMy KpeauTHoOMy [doroBopi
TEepMiHy/CTpoKy, ane y 6yab-sKoMy BUMNaAKy 3 BpaxyBaHHsAM nonoxeHb Lporo YABO npo nopsaok 3MiHU CTPOKY KpeauTyBaHHS,
nosepHyTN BaHky ycio cymy HagaHoro KpeauTy, cnnaTuTi NpoueHTU 3a KopucTyBaHHA KpeauMToMm, KOMICIT, a Takox Ha BUMOry
BaHKy cnnaTtuTn MOXIUBY HEYCTOWKY (MEHIO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHSA B3ATMX Ha cebe 3000B‘A3aHb 3a KpeawutHum poroBopom, KnieHT
30608B‘a3yeTbca npotarom 30 (TpMAusaTW) kaneHaapHuxX AHiB (sKkwo KpeauT HagaeTbCs Ha CNoOXuBYI Uini, 3abesneveHui
inoTeKolo, Ta 3a CNOXMBYMM KPEAUTOM Ha NpuadaHHA xuTna - 60 (WwicTaecaTn) kaneHgapHUX AHiB) 3 AHA nped’aBneHHs bankom
NMCbMOBOT BUMOTY, cnnaTuTn BaHky WwTpadHi caHKuii y BUNagkax ta poamipi, nepegbayeHnx KpeamtHMmM JOrosopomM, NoBEPHYTH
KpeauT, cnnatuty NpoLeHTM 3a MOro BMKOPUCTaHHS, BUKOHATW iHLWI 3000B’A3aHHSA y noBHOMY obcssi. [ig «npen’sBneHHAM
BMMOMM» CTOPOHM PO3yMiloTb HanpasneHHs BaHkom Bumorn Ha agpecy KnieHTa (3asHauveHy y 3asdBi-arogi abo B yrogi npo
HafaHHsa baHkiBcbKoi nocnyru, abo Ty, wo 6yae nosigomneHa cammum KnieHTom) pekoMeH40BaHMM NMCTOM NOLUTO abo B iHLWNA
cnoci6 BignosigHo oo n. 2.7.4. YOABO.

13.4.14.3. Y Bunaaky BUHUKHEHHS Ao KnieHTa npeTeHsin 3 60Ky TpeTix ocib - 34incHIoBaTh BUKOHAHHA 3060B’A3aHb 3a
KpeamTHMm JOroBOPOM Yy NepLIOYEeproBoMy NopsaKy, KpiM BUNaakKis, BCTAHOBEHWX YUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

13.4.14.4. Tlpotarom Aii KpeauTHOro [oroBopy He gonyckatu 3akputta PaxyHky y BaHky, 3 akoro 3aivicHIeTbeH
noraweHHsa Kpegury.

13.4.14.5. TlpoTarom pfii KpeauTHOro Oorosopy NUCbMOBO MOBIAOMMATU BaHK Mpo yknageHHs iHWWX MpaBOYMHIB,
CMPSIMOBaHNX Ha OTPMMaHHSA KpeauTiB, No3uk abo iHWKX 4oroBopiB, Wo 6 NpM3BOAUNM A0 aHarnoriyHMx abo CXOXMX HacriakKis,
He BUCTynaTu NopyvyuTenem 3a Kpeautamu, No3ukamu Ta iHWWMK, Y TOMY YMCHi FPOLLOBUMY, 3000B’si3aHHSIMU TPeTiX ocib.

13.4.14.6. TucbmoBo nosigomuTn baHk npo yvacte KnieHTa y Oyab-skini cygoBi cnpasi npoTsirom 5 (n'atwm)
KaneHgapHUx gHiB 3 4aTu, KONKU cTano npo Le BigoMo.

13.4.14.7. Y Bunagky NPOCTPOYEHHS BMKOHAHHA Oyab-Akux 3060B’a3aHb 3a KpeauTHum oroBopom, He nisHiwe 10
(oecATn) kaneHgapHWX OHIB 3 AaTM OTPMMaHHSA NMCbMOBOI BMMOrKM baHky HagaTtn Ao baHky goKyMeHTanbHe MigTBepOKEHHS
OTPMMYBaHOrO MOTOYHOrO Aoxody. Hapasatm BaHky AOCTOBIpHY iHOPMaLilo Ta AOKYMEHTW, HadaHHs skux nepepbadveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BukopuctoByBatu KpeauT Ha uini, 3a3HaveHi y BignosigHoMy KpeauTHOMY OOroBopi.

13.4.14.9. Axkwo KnieHT mae Hamip OOCTPOKOBO posipBaTn KpeguTHui [Orosip, LWNAXOM MNogaHHA 3aasu, KnieHT
30060B’A3aHMIA NOBHICTIO NOBEPHYTU ofepXaHuii KpeauT, BKMYaoum NpoLeHTH 3a kopucTyBaHHsA Kpeautom, Komicii, a Takox
NEeHI0 Ta iHLWi MOXNUBI LWTPadoHi cCaHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npotarom 30 KaneHAapHuWX AOHIB HeoOXigHy iHdopmauito Ans nepesipku
nnaTtocnpomoXHocTi KnieHTa Ta uinboBoro BukopuctaHHa Kpeauty.

13.4.15. Y pasi po3miweHHsa Bknaay :

13.4.15.1. [OoTtpumyBaTnch ymoB [JoroBopy 6aHKiBCbKOro BKnaay.

13.4.15.2. Y pasi yknagaHHs [JoroBopy 6aHKiBCbKOro BKnazay, 3apaxyBaTtu cymy Bknaay Ha BknagHui paxyHky y po3Mipi
Ta y CTPOKM, L0 BCTaHOBMEHi B [loroBopi 6aHKIBCLKOro BKraay .

13.4.16. Y pa3i BigkpuTTa noTtoyHoro PaxyHKy Ta/abo noTto4yHoro PaxyHKy, onepauii 3a SKMM MOXYTb
3AiNcHIOBaTUCA 3 BUKOPUCTaHHAM MnaTtiXXHOI KapTKu:

13.4.16.1. Hapatn BaHky HeobxigHi JOKyMeHTU Ans BioKpUTTA PaxyHKy 3ridHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.4.16.2. KoHTpontoBatn pyx kowTiB 3a PaxyHkom Ta nosigomnsatm BaHk npo onepauii, WO He BWKOHyBanucb
Hepxartenem/Odepxatenem [JooaTtkoBoi KapTKM NS YOro LWoMicaus ocobucTo ogepxyBaTtu y baHky Bununcky 3a PaxyHkom.

13.4.16.3. HeyxunbHo 4OTpMMYyBaTUCh YCix MonoxeHb Uboro YABO, He posronoLlyBaTu cBivi MNIH-kog Ta/abo peksianTtn
MnaTixHOT kKapTkn, He nepenaBaTtu MnaTikHy KApTKy Y KOPUCTYBaHHSA TpeTiM ocobaM, HagiiHo 36epiratu MNnaTixkHy kapTky Ta
MIH-kog, BXMBaTM HeoOXigHi 3axoau Mo 3anobiraHH X NOLUKOAXEHHS, BTpaTW, BUKPaAeHHss abo BUKOPUCTAHHSA TpeTiMu
ocobamu. Y Bunagky posronolieHHs MNIH-kogy Ta/abo peksiauTis MNnaTtixkHOT kKApTKW, BTpaTW, BUKPAOEHHS, BUNy4YeHHs MNnatixHol
kapTkn Knient/Oepxatens [opaTkoBoi lNMnaTikHOI KapTkn 3000B'si3aHMIA HErauHo noeigoMuTn nNpo ue baHk gns HeranHoro
OGnoKkyBaHHA BigNOBIAHOI [NaTiXHOI KapTKW.

13.4.16.4. 3bepirati yci OKYMEHTM 3a onepauisMu, 3pobneHumMn 3 BUKOpUcTaHHaM natikHoi kapTku, npotarom 180
(cTo BicimaecaTn) OHIB 3 AaTn 34iNCHEHHs onepadii Ta HagaeaTh ix 4o baHky Ha BMMOry ocTaHHbOro abo Ans BperyntoBaHHs
CMipHMX CUTYyaUin.

13.4.16.5. Y Bunagky NOMWUNKOBOro 3apaxyBaHHs KoWTiB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBX 3 (TPbOX)
OnepadinHux (pobounx) AHIB 3 AaT OAepPXaHHS BigNoBIigHOrO NoBiAOMMeHHs BaHky.

13.4.16.6. KoHTponioBaTu cBin ButpaTHui niMiT, HEe Aonyckalounm BUMHUKHEHHs HecaHkuioHoBaHoro osepapadTy Ta
HeonnayeHux Komiciv. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabayeHi umm YOBO.

Y pasi BUHMKHEHHSI 3a pe3ynbTatamy onepauii 3a PaxyHkom HecaHkuioHoBaHoro osepgpadty, KnieHT 3000B’a3aHui
cnnatutn baHKy MpoueHTM 3a KOPUCTYBaHHA Yy po3Mmipi, BCTaHoBneHoMmy Tapudamu BaHky, a Takox noracutu baHky cymy
3aboproBaHoCTi 3a HecaHkuioHoBaHMM oBepapadToM, BigHOBUTU HesHmKyBanbHWIA 3anuwiok (y pasi HasiBHOCTI) Ha PaxyHky
npotarom 15 KaneHgapHWUX OHIB 3a AHEM BUHUKHEHHS HecaHkuioHoBaHoro osepapadTy. MNpu LboMy, HapaxyBaHHS NPOLIEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadToM 34INCHI0ETECA 38 PAKTUYHUI CTPOK KOPUCTYBAHHS Ta HapaxoBYETbLCA He
nisHilwe nepepoctaHHboro OnepadinHoro (po6o4oro) AHA HacTynHoro micsus. Akwo y nepegbadeHmn umm YOBO tepmiH KnieHT
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He noracuTb HecaHkuioHOBaHWI oBepapadT, He BiAHOBUTbL HesHwxyBanbHUIA 3anuwwok (y pasi HasBHocTi), baHk Mae npaBo
noctasuTy [NaTixHy kapTKy A0 eneKTPoHHoro abo mixkHapogHoro CTon-crnucky.

13.4.16.7. CamocCTiHO BperynboByBatTn (iHAHCOBI BiAHOCKMHM 3 [lepxaTtenamu [ooaTkoBmX KapToK.

13.4.16.8. Y Bunagky BTpatum abo kpagipkku [MnaTikHOi kapTku ogpasy nosigomutn npo ue bank. Mpu ubomy,
KnienT/OepxaTtens 3060B'A3aHMn HanpaBuTu BaHky nucbMoBy 3asBy Npo BTpaTy abo kpapaixky MnaTikHOI kapTku npoTsarom 3
(Tppox) OnepauinHMX OHIB 3 MOMEHTY Takoi BTpatu abo kpaaikku. Y pasi, SKWO MMCbMOBY 3asBY 3 MOBaXHUX MPUYMH
(3axBopioBaHHSA, BIiOPAMXKEHHS, BiANycTka) HanpaBuTM Hemoxnumeo, KnieHT/Odepxatenb 3060B’A3aHuin NpoTsaromMm 3 (TpbOX)
OnepauinHnx [HIB 3 MOMEHTY 3akiH4YeHHs Aii Takux obcTaBuH HanpaBuTu BaHky nucbmMoBy 3asiBy nNpo BTpaTy abo KpapixkKy
MnaTiXHOI KapTKW.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHA JOroBOPY GaHKIBCLKOro paxyHKy, ik 3a BNacHOH0 iHiLiaTMBO, Tak i 3a
iHiuiaTuBOO BaHKy, 4O AaTK NOro posipBaHHA noracuTh 3aboprosaHicTe nepes baHkom y noBHomy o6cs3i.

13.4.16.10. OnnavyBaTw yci onepadii, npoBeaeHi 3a gonomoroto NnaTtikHoi kKapTku, 3AiCHeHI nicnsa kpaaixkku abo BTpaTn
MnaTixkHOT KapTKK, Y pasi HecBoeYacHoro nosigomneHHs baHky npo kpagixky/BTpaty NnaTikHOT kKapTKu.

13.4.16.11. 3pgivicHioBaT! MOMNOBHEHHA PaxyHKy y poamipi, AocTaTHboMy Ans 3abesneyeHHss BaHky MOXnuMBICTb
3[iMiCHIOBaTM JOrOBIpPHE CMUCAHHS Y NOpAAKy, BUu3HadeHomy umm YOBO .

13.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[oaaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MicsILS, HAacTyNHOro 3a MicAuem odopMneHHs MNMnaTikHoT kapTkn abo noaaHHs 3asBuM Npo BUMYycCK MnaTikHOT KapTKn.

13.4.17. Y pasi ocpopmneHHsa Kaptku PP:

13.4.17.1. 3abesneunTn HasABHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxigHi Ana cnnatuv BiasigaHHA KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTtun KoMmicii 3a Bugadvy komnnekTy PriorityPass.

13.4.17.2. 3pincHioBaTtK cnnaTy BigBigaHHa VIP-3anis KnieHtom Ta moro roctsimu, BignosigHo fo n. 5.8. usoro YABO.

13.4.17.3. [oTpumyBaTucs ymoOB KOpUCTyBaHHSA nocnyramu PriorityPass, wo Buknagenun y n. 5.8. uboro YOBO, Ta
MpaBun kopucTyBaHHS kapTkoto PriorityPass.

13.4.17.4. [oTpumyBatuCs YMOB, L0 PEryniolTb MNOpPSAOK KopucTyBaHHA VIP-zanamu. 3as3HadeHi ymoBu, LO
HasuBalTbca «[paBuna ekcnnyartauii», HaBeeHO Ha 3BOPOTHOMY Goui obknaauHku katanory PP, o BXxoouTb Y KOMMEKT
PriorityPass.

13.4.17.5. He nepepaBatu kapTky PriorityPass y kopuctyBaHHA TpeTiM ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA OO 3akiH4eHHA TepMmiHy Aii kapTku PriorityPass, HerawHo
nosigomunty nNpo ue AgmiHictpatopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo BaHk.

13.4.17.7. Cnnatntu yci BigBigaHHa VIP-3aniB, O cynpoBOOXyBanucb 3 BUKOPUCTAHHSIM  BKpadeHOI/BTpayeHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMEHTY Kpapikku/BTpaTu/aHynioBaHHS kapTku PriorityPass Ta [o 3aBeplueHHs
HaHkiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHt, BignosigHo o MNpaBun kopucTyBaHHA kapTkoto PriorityPass, nosigpomus
BaHk npo kpagixky/BTpaTy/aHyntoBaHHs kapTku PriorityPass.

13.4.17.8. KnieHT 3000B’A3yeTbCA Y BUNaAKy BUHUKHEHHS y KnieHTa HecaHkuioHoBaHoro oBepapadTy, Lo NOB’si3aHUi
3 BigBigaHHaM VIP-3anis aeponoprTie, cnnatuty baxky wrpad 3a Hecnnaty 3a kopucTyBaHHSA VIP-3anammu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BigBigaHHS 3ani..

13.4.18. CamoCTiMHO O3HaNOMIIOBAaTUCL 3 UUHHMMKM Tapudamm Ta/abo 3miHamum po Tapudie Ta YOBO,
onpunogHeHnmy barHkom y nopsaaky, nepeabadveHomy YABO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uucni go Tapudis), 3anponoHoBaHux baHkoMm, nogatv go
BaHky BignosigHy 3asBy y nopsiaky, obymosneHomy n. 2.7.5 ysoro YABO.

13.4.20. VY pasi kopuctyBaHHst nocnyramu COO 3a paxyHOK BnacHUX KOLWTiB 3abe3neyntu goctyn Ao TenedOHHOI
Mepexi i CaMOCTIiHO onnayyBaTh NOCAYrM NocTavyanbHUKIB 3B'A3KY 3a 1T KOPUCTYBaHHS.

13.4.20.1. BukopwuctoByBatn CO Tinbkv Ha TEXHIYHO cnpaBHOMY ObnagHaHHi.

13.4.20.2. 36epiratn KOHMIAEHLINHICTb YCiei iHdopmaLii, NOB'A3aHOi 3 BUKOPUCTaHHAM 3acobiB iHOPMaLinHOro 3axnCTy
(CnoBo-naponb, ogHopa3sosuii kog) y CAO, a Takox iHwWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro [OroBopy.

13.4.20.3. HeraiiHo cnosicTuTn BaHk npo HecaHKUioHOBaHMI JOCTYyN A0 3acobiB iHopmauinHoi 3axucTy, abo 3arposy,
abo nigo3pu y ubomy.

13.4.20.4. CBoe4acHo cnosicTuth baHk Anst BHeCeHHs1 Byab-siknx 3MiH Ha NiAcTaBi BiANOBIAHOT 3asiBM Ha 3MiHY PEKBI3WTIB
y BUNaaKy 3aMiHu gaHux KnieHta HagaHux paHiwe go baHky.

13.4.21. Y pasi nigkntoveHHA go Cuctemum «FreeBanky:

13.4.21.1. KnieHT 3060B’A3aHuiA yTpMMyBaTK y cripaBHOMYy pobo4oMy CTaHi NepcoHanbHMi komm'oTep Ta/abo MoBinbHWiA
NPUCTPIN, 3 AKOro NPOBOANTLCA MiAKMYEHHA Ta BXig Ao Cuctemu, 3abe3neunT Moro NigkmtoYeHHs 0O Mepexi IHTepHeT.

13.4.21.2. 36epirat igeHTudikauiHi gani KnieHta y micusx, HeQoOCSXKHMX ANSA CTOPOHHiX ocib. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHUIM ocTyn Ao laeHTudikauiiiux aaHmx KnieHta, TepMiHOBO NMPUNWHUTU BUKOPUCTaHHS Cuctemu, 4OBECTU Le 40
Bigoma BaHky ons 3giicHeHHs 3axodiB 3 3anobiraHHs Waxpancbkux A Towo. Y Bunagky BTpath (kpagikki) loeHTudikauinHmx
AaHux Knienta Ta/abo OcHoBHOro HoMepa TenedoHy, Ha KM 30iNCHI0ETLCS BignpaBneHHst Og4Hopa3oBoro LndgpoBoro naponto,
abo npu BUSIBNEHHI BUNaaKiB NpoBeAeHHs1 3a paxyHkom KnieHTa onepauii, Wwo iM He CaHKLiOHOBaHi, HeramHo 3BepHYTUCS A0
cnyx6u niaTpumkn baHky 3 BUMoror 6rnokyBaHHs goctyny Ao Cuctemi oo cnyx6u nigTpumkm 3a TenedgoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOPSiAKY 0COBUCTO 3BEPHYTUCH
0o baHky i nogatun 3asBy, BCTaHOBNeHoro baHkom 3paska, npo 3miHy OcHoBHOro Homepa/ [logaTkoBoro Homepa Tenedony. Y
pasi He nosigomneHHst KnieHtom npo 3miHy OcHoBHOro Homepa/ [JogatkoBoro HoMepa TenedoHy baHk 3BinbHAETHCA Big O6yab-
SIKOT BigNOBIAANbHOCTI, IO MOXE BUHUKHYTU Y 3B’A3KY 3 BignpaBneHHam bankom KnieHty OgHopa3oBoro LmMdpoBOro naposo Ha
nonepepHin OcHosHWI HoMep/ [logaTkoBuin Homep TenedoHy. CTOPOHM NOroAXyThCS, LLO 3a3HaYeHHsAM KnieHTOM y Yeprosomy
Aorosopi Npo oTpumaHHa nocnyr BaHky HoBoro Cnosa-naponto Ta OcHoBHoro Homepa/ [logaTtkoBoro Homepa TenedoHa
BBa)XAETbCSl HANEXHMM MOBIJOMIIEHHAM NPO 3MiHY Ta He NoTpebye okpemoro BHeceHHs1 CTOpoHaMU BiANOBIOHWUX 3MiH [0 iHLLMX
yKnageHux JoroBopiB.
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13.4.21.3. KniieHT € BignoBiganbH1M 3a BXMBaHHS! yCix HEOOXiAHMX opraHi3aLiiHnX 3axoiB 3 6e3neku y Linsx 3anobiraHHs
OOCTyny He YynoBHOBaXxeHUX ocib 4o Cuctemu, a Takox Anga 36epexxeHHs N BUKOPUCTaHHA laeHTudikauinHnx gaHnx KnieHta
TakMM YMHOM, WO6 He AoNyCTUTW iX MOTPanfsHHA y PO3NOPSOKEHHS He YMNOBHOBaXkeHMX ocib i ana 3anobiraHHs ix He
YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.21.4. KnieHT Hece BignoBiaanbHICTb 3a yci cBoi Aii y Cuctemi, akwo Bxig 4o Cuctemun 6yno 3giicHeHo 3 BipHUM
BBeAEHHSM laeHTudikauiniux aadux Knienta y Cuctemi.

13.4.21.5. [na npoBeAeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemoro Hagasatn baHky EnekTpoHHi
OOKYMEHTHU, 3aMOBHIOOYM YCi HEeOOXiOHI ANst BUKOHAHHA onepadii pekBianTu, BignosigHo Ao suMor uboro YABO, Bumor (3anuTiB)
CucTemMun Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.21.6. KoHTponooBaTh po3mip 3anuLuKy, pyX KOLUTIB Ta BiAMOBIAHICTb 34iNCHEHNX onepadin 3a cBoiMu PaxyHkamu.

13.4.21.7. OnnavyBaTtu nocnyrm baHka 3 obcnyroByBaHHA y CucTeMi 3rigHO 3 Ail0YUMMW Ha MOMEHT HafaHHSA Takux
nocnyr Tapudamu BaHky.

PO3aiN 14.BIANOBIAAJNIbHICTb CTOPIH TA YMOBU 3BUIbHEHHA BIA BIAMOBIAAJIbHOCTI

14.1.CTOpOHU HecyTb BiANOBIAANbHICTb 3@ HEHanexHe BUKOHaHHA CBOiIX 0OOB’A3KiB BiAMOBIAHO OO BMMOP YWMHHOMO
3akoHofaBcTBa YkpaiHu Ta ymoB uporo YABO.

14.2. CTOpOHU 3BIiNbHATLCS Bif, BignoBiganbHOCTI 32 HEBUKOHaHHA abo HeHamnexHe BMKOHaHHSA ymoB uboro YOBO y
BMNafKy HacTaHHs Ta Aii o6cTaBnH HenepebopHOT cunu, Lo 3HaxXoAsaTbCA no3a Mexamu KoHTponto CTopiH, Ta ski CTOpoHM He
mornu nepenbauntn abo 3anobirtn, AKWO Taki obCTaBUHM HenepebGOopHOI CuMM NPU3BENW OO0 HEMOXNIMBOCTI BMKOHAHHSA
CtopoHamu cBoix 060B’A3kiB (hopc-maxkopHi o6cTaBmHK). [1o 3a3HavyeHnx o6cTaBmH HenepebopHOi CMnM HanexaTb: BiCbKOBI
Aii, He3anexHo BiA dakTy OrofnoLeHHs BiiHX, NOBCTaHHS, aKkLii rpoMagCcbKoi HENOKOPW, CTUXIWHI fnxa, TOLLO.

CTOpOHN [OMOBMANCH, WO Y pasi HacTaHHSA opC-MaKopHUX obcTaBuH, koxHa 3i CTopiH iHopmye odHa OfHy
HeBigKNagHoO Ta He BMMarae Bif, iHWOoI CTOPOHN BiAWKOAYBaHHS MOXNMBKX 30UTKIB. MNepiog 3BiNbHEHHS Big BiANOBiAanNbHOCTI
NOYMHAETECHA 3 MOMEHTY OFOMIOLIEHHS HEe BUKOHYHOYOH CTOPOHOI (DOPC-Maxopy i 3aKiHYyeTbCA Yy MOMEHT Hopmanisauii
o6cTaHoBKM, L0 NOBUHHO BYTH NiTBEPAXEHO BiANOBIAHUMYK AOKyMeHTamu. [Micns npunuHeHHs Aii dopc-maXopHUX 06cTaBuH
30608B'A3aHHA 3a UMM YBO, cTpoK sikux HacTaB, NiansranTe TEPMIHOBOMY BUKOHAHHIO.

14.3. BbaHk 3BiNbHAETLCA Big BiANOBIAANBHOCTI 32 HEBUKOHAHHSA (HEHanexHe BMKOHaHHSA) 3060B’sa3aHb 3a unm YOBO y
TOMY BMNaAKy, SKLWO BiANOBIAHO A0 YWMHHOMO 3aKkoHoAaBCTBa YKpaiHu byae npoBegeHe NpMMYCOBE CMCaHHA (CTATHEHHS) KOLWWTIB
3 PaxyHky KnieHTa abo HaknageHuii apeLuT Ha rpoLUoBi KOLITW Ha PaxyHKy y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM
YKpaiHu, Wo npusBeae A0 HEMOXITMBOCTI HANEXHOro BUKOHaHHA BaHkom ymoB uboro YOBO.

14.4. BaHK He Hece Bi4NOBIAANBHOCTI 3@ MOXNMBE PO3roNoLeHHs iHdhopmaLii Npo pyx kowTiB 3a PaxyHkom KrnieHTa, wo
MOXe CTaTuCa BHaACNiOOK BiACYTHOCTI HanexHOro 3axucTy nepepbaveHunx gomosneHocTsamu bBanka Ta KnieHta cnocob6is
(kaHanis) nepenavi iHdopmadii. KnieHT ycigomMnioe pusmk nepegadi iHdopMaLii kKaHanaMmm 3B’s3Ky, WO MaloTb HU3bKWI PiBEHb
3axucTy, Ta npuriMae Ha cebe BignoBigHI pU3nKu.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HEOTPUMMaHHS abo HecBOevacHOro oTpuMMaHHsA KrnieHToM nucbMoBoOil
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, LWo Bka3daHa y 3asasi-aroga, abo yroai npo HagaHHSa BaHkiBCbKOi nocnyru, SKLWo
KnieHT He nosigomuB BaHK NMpo 3MiHYy CBOro Micus MNpPOXWBAHHA (agpecy Ans OTPUMMaHHA KOPEeCMOHAEHUIT) y nopsaky,
Bu3HayeHomy umm YABO, Ta/abo BiaMoBM HajaTtw KnieHTy nocnyry Ta/abo nmpoBecTu onepauilo, SKLWO BOHW He nepeabadeHi
Tapudgamu baHky Ta/abo BigCYTHOCTI y BaHKy TeXHIYHOI MOXIMBOCTI Ha iX NpoBeAeHHsi/HagaHHA Ta/abo B iHLWIMX BUNaAkax,
nepenbayeHnx YOBO Ta/abo 3akoHoO4aBCTBOM YKpaiHW.

14.6. baHk He BignoBiaae 3a cuTyallii, WO 3Haxo4ATbLCA N03a MOro KOHTPONeM i NoB'A3aHi 3i 360aMKU Yy pobOTi 30BHILLHIX
cucTem onnaTu, po3paxyHkiB, 06pobku i nepegadi AaHux Ta/abo 3a BUHMKHEHHS IHLIMX KOHGMNIKTHUX CUMTYaLi no3a ccpepoto 1oro
KOHTPONIO.

14.7.BaHK He Hece BiONOBIAANbHOCTI 3@ TEXHIYHMI CTaH KOMN'FOTEPHOrO Ta IHLWOro ycTaTKyBaHHS KrieHTa, HU3bKy SKiCTb
po6oTu anapatypu ATC (aBToMaTU4HOI TeNnedOHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, siKiCTb kaHaniB IHTepHeT y KnieHta Ta/abo
NPUNVHEHHS BUKOPUCTAHHS CUCTEMU Yepes3 BIOKMHYEHHSA enekTpoeHeprii Ta/abo yLKOMKeHHA KaHaniB 3B'A3ky, 3a 3060i, Wwo
MOXNMBI y pesynbTaTi BMKOpUCTaHHa KnieHTom nporpamHoro 3abesneuyeHHsi, Ta/abo y Bunagky 3apakeHHS MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACyTHOCTI 3B'a3ky 3 baHkoM He 3 BUHU BaHky.

14.8.Hi 3a skux ymoB BaHk He Hece BignosiganbHocTti nepen KnieHTom 3a 6yab-ski onocepenkoBaHi, nobivHi abo
BUNaAKoBi 30MTkKM 4uM Wwkogy (y TOMy Yucri ynyLleHy BUrogy), HaBiTb Y BUNAAKy, sIKLWO BiH OyB NOBIiJOMMNEHUA MPO MOXMUBICTb
BUHMKHEHHS Takmx 306MTKIB 4M LLKOAN.

14.9.Y pa3si HagaHHa KpeauTy:

14.9.1.3a HeBUKOHaHHs 3060B’A3aHb 3a opepxaHuM Kpegutom, KnieHT cnnavye BbaHky neH 3a KOXeH [feHb
npocTpoyeHHs abo wTpad, BiagnosigHo 0o ymoB KpeanTtHoro goroeopy. KnieHT Takox BiALWKOAOBYE iHLWI 30MTKM, 3aBAaHi BaHky
HEBUKOHaHHAM 3000B A3aHb. CnnaTta neHi He 3BinbHAe KrnieHTa Big crnnaTtyv MpoueHTiB 3a (PakTUYHWIA Yac KOPUCTYBaHHSA
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpeguTtHoro orosopy.

BkasaHa neHs/WwTpad € WTpadHO CaHKUie Ta CTAryeTbCs NoHa 36UTku, noHeceHi baHkoM y 3B’s13Ky 3 HEBMKOHAHHSIM,
HeHaneXxH1UM BUKOHaHHAM KnieHTom cBoix o6oB’a3kiB 3a YABO Ta cnnavyetbesi Y rpyBHi.

14.9.2. WtpadHi caHkuii 3a umm YOBO cnnavytotbea KnieHTom Ha nigctasi NMCbMOBOI BUMOrn baHky y CTpokuW, BkasaHi y
Takin BMMo3i. Cnnata wrpadHNX CaHKLi 30iACHIETLCA Y HaLLiOHANbHIA BantoTi.

14.9.3.CnnaTta neHi Ta wrpady He 3BinbHsAe KnieHTa Big BMKOHaHHS iHWNX 3060B’A3aHb, nepeabavennx umm YBO.

14.10. Y pasi BigkpuTTa PaxyHKy:

14.10.1. KnieHT Hece BignoBiganbHiCTb 3a onepaldlii, 3giACHeHi 3 BUKOPUCTaHHAM Ycix [naTikHUX KapToK, eMiTOBaHMX 40
PaxyHky, y ToMy umucni 3a onepauismu, WO He BumaraiTb ATopu3auii. Ha KnieHTa noknagaetbcs 060B’AA30K MOralLeHHs
3aboproBaHOCTi 3a PaxyHKoM, BKMo4aun 3aboproBaHicTb, Lo BUHUKNA Yy pe3ynbTaTi i JepxaTenis [JooaTkoBOT KapTKu.
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14.10.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTL 3a 34IMCHEHHS YCix onepauin 3a PaxyHKOM, BUKOHAHWUX 3 BUKOPUCTaAHHAM
MnaTikHMX KapToK BIAKPUTUX A0 PaxyHKy (y Tomy Yncni [logaTkoBux KapTokK) y pasi BTpaTh, Kpaaikku, BUMYyYEHHs, AUCKpUMiHaLii
MnaTixHoi kapTkn abo MIH-koay Ao MOMeHTY 6rokyBaHHSA Ta MocTaHoBKM [MnaTikHOT kKapTkn Y MibkHapogHun CTon-nucT Ta nicns
BnbyTTA 3i CTON-NMCTAa, AKWO TepMiH Aii [naTikHOT kKapTku LWe He cnnue, ane KnieHT BiAMOBNSAETLCS Bid NOAOBXEHHS TEPMIHY
nepebysaHHsa lMnaTixHOI KapTkn y CTon-nnCTi 3i cnnaTolo BiANOBIAHOT KOMICIT BignoBigHO Ao Tapudis baHky, a TakoX SAKLLO
KnieHT cBoeyacHo He HagaB y baHk NMCbMOBY 3asBY Ha MOCTaHOBKY [naTixxHoi kapTku y CTon-nncT (y TOMY YMCTi MidKHapOAHWIA)
BignosigHo o ymos YOBO.
14.10.3. KnieHT Hece nNOBHY BIANOBIAANbHICTL 3a MOXMMBI BTpPaTM KOWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpomeTauii [naTtikHOi kapTku, y TOMy 4ucni y pasi BigMOBW y HafaHHi BaHky iHdopmauii Nnpo CBOI KOHTaKTHi HOMepu
TenedoHiB, dakcie, agpecy enekTpoHHOT NOLWTU, HaAaHHA HEAOCTOBIPHOT iIHAOPMaLLii NPO KOHTaKTHI HOMepK TenedoHiB, akcis,
afpecy eneKkTPOHHOI nowTn abo HeCBOEYacHOro MOBIAOMIIEHHS NPO 3MiHY KOHTaKTHUX HOMepiB TenedoHiB, dakcis, agpecu
€MEeKTPOHHOI MOLITK, a TaKoX Y pasi BiAMOBU Bif KOPUCTyBaHHA nocnyroto GSM-banking.
14.10.4. KnieHT He Hece BiQNOBIAanbHOCTI 3a 34iMCHEHHS NNaTiXHUX onepaui, akwo MNnaTikHy kapTky 6yno BUKOPUCTaHO
6e3 isnvHoro npea'seneHHs KnieHtom Ta/abo enekTpoHHOI igeHTudikauii camoi MnatixHoi kapTku i KnieHTa, okpiM BMNaakis,
aKkwo baHkoM goBefeHo, Wo aii um 6e3gianbHicTb KnieHTa npusseny 4o BTpaTu, He3akoHHOro BMKopucTaHHs MNIH-kogy abo iHwoi
iHdopmaLii, Wo gae 3aMory iHilitoBaTy NnaTkHi onepaduii.
14.10.5. KnieHT BignoBigae 3a BMKOHaHiI onepauii 3 BUKOPUCTAHHAM [naTikHOT KapTku, AKWO Taki onepauii 3pobneHi
TpeTiMm ocobamm 3a 3rogoto KnieHTa, a Takoxk AKWOo Taki onepauii 3pobneHi ocobamu, akum OepxaTtens nepegas MnaTikHy
kapTky. Cymmn Takumx onepawin Ta Cymu KOMICIHOI BUHaropoau 3a Taki onepauii, nignaraioTbe cnucaHHo 3 PaxyHky KnieHTa
LUNSXOM X AOroBipHOro cnucaHHsA 3rigHo 3 ymosamu YBO.
14.10.6. baHk 3060B’A3aHUI BiALIKOAYBATU YCi 30UTKK, LLIO BUHWKIM BHACNIAOK HeAOTpUMaHHA Hum Bumor YOBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YOBO Ta nopsaky 3BepHeHHs Ao baHky, BusHayeHoro B YABO.
14.10.7. BaHK He Hece BignNoOBiAANbLHOCTI Y BUNAOKY:
- TEXHIYHUX MOMUMOK Ta 3aTPMMOK Mig Yac nepepadi iHdopmadii y Burnagi SMS-nosigoMneHb, WO BUHUKIU HE 3 BUHMU
BaHky;

- BignNpaBkun iHpopmadii y Burnsaai SMS-nosigomneHb abo eneKkTPOHHOI MOLWTH, WO He 3abesneuvye il rapaHTOBaHOI
poctasku KnieHTy Ta 36epexeHHs ii KoHigeHUinHOCTi; gocTyny TpeTix ocib Ao AaHoi iHdopmadii. KnieHT yceigomnioe,
Lo Ao iHdopMauii, BignpaeneHoi y Burnaai SMS-nosigomneHb abo enekTpoHHOI NOLLTO, MOXYTb Math JOCTYN TpeTi
0cobwu, ockinbku Takuin cnocib Bianpaeku iHopmaldii He 3abesneyye ii HagIMHUIA 3aXMCT Ta KOHIOEHUINHICTb;

- BiJCYTHOCTI KOHTponto 3 6oky KnieHTa woao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky BigMoBu KnieHTta Big

KopucTyBaHHA nocnyroto GSM-banking.

14.10.8. baHk He BignoBigae 3a BigMOBY TPeTbOi CTOPOHWU NPUIAHATK MnaTikHy KapTky Ta/abo 3a 06MeXeHHs Loao
BUKOPUCTaHHSA naTiXHOI KapTKW, BCTAHOBMNEHI TPETLOK CTOPOHOD, 30KpeMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOKD
Ha cymu oTpumaHHs [lepxatenem roTiBku y baHkomaTax (0g4HOpa3oBo, NPOTSroM AHS, 3a MicsiLlb) TOLLO.

14.10.9. KnieHT Hece BiOgnoOBiganbHICTb 3a BMKOHAHHA rpoLOBMX 3000B'A3aHb 3a onepaudismu, WO 34iACHEHI 3
BMKOPUCTaHHAM Ycix [NnaTikHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNyLlEeHWX A0 PaxyHKy, BMpoOOoOBX YCbOro CTPOKY
KopuctyBaHHA Humun. Ha KnieHta noknagaetbcAa OOOB’A30K noraweHHs 3aboproBaHoCTi 3a PaxyHkom, BKOYakum
3aboproBaHicTb, L0 BUHUKNA y pe3dynbTaTi givi Jepxatenis [logaTkoBMX KapTok.

14.10.10. baHk He BignoBigae 3a cuTyauii, noB’a3aHi 3i 36oem poboTW NNaTiXHUX cuctem, 3acobiB 3B’A3KY, CUCTEM
06pobku 11 Nnepeaadi AaHux, Wwo nepebyBatoTb No3a cchepoto BnnmBy baHky.

14.10.11. BaHK He Hece BianNoBiganbHOCTI 3a 36UTKW, HAaHeceHi KnieHTy y pedynbTarTi Ai TpeTix 0cib, SKLWOo Npu 34iNCHEHHI
onepauii ineHTudikauis epxatens NnaTtikHOT KapTKu NpoBogmMiaca MeTogoM ronocoBoi ABTopu3alii.

14.10.12. BignosiganbHicTb 3a yci onepadii, nposeaeHi y mepexi IHTepHeT, Cuctemi «FreeBank», 3 BUKOPUCTaAHHAM
MnaTixxHOI kapTkM noknagalTbca Ha KnieHTa. KnieHT Hece pusMKn MOXIMBOrO PO3rOMfoLIEHHSA iHpopmaLii Wo CTaHOBUTb
GaHKiBCbKy Ta iHLIY OXOPOHIOBAHY 3aKOHOM TaeMHWLIO KnieHTa Ta Moro nepcoHanbHWUX AaHuX Npu nepegadi Takoi iHpopmadii
BaHkom 3acobamu nowToBOro 3B’'A3Ky, Ta/abo emnekTpoHHOi nowTu Internet, Ta/abo HanpasneHHs SMS-nosigomneHb 3a
KOHTaKTHO iHhopMmaluieto KnieHTa, 3a3Ha4veHoo ocTaHHiM y 3asBi-3rogi Ta/abo yroai npo HagaHHs baHkiBcbkoi nocnyru, Ta/abo
3asaBi Npo 3miHy gaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxatenem 3a HecaHKUiOHOBaHiI OCTaHHIM onepauii 3
BUKOpUCTaHHsIM MnaTixxHOi KapTku y pasi Biamosu Oepxatens 3abnokysaTtu MNnatixkHy kapTky BignosiaHo o ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NOAaTKiB i3 CyM, LLIO 3apaxoBYHOTbCS Ha PaxyHok.

14.10.15. [epxaTenb Hece MOBHY BiAMNOBIAANbLHICTL 32 NPaBUITLHICTL Ta KOPEKTHICTL BBEAEHHA AaHuxX y baHkomarax.

14.10.16. Y pasi nopylieHHsa baHkoM 3 BUHM BaHKy BCTaHOBNEHUX CTPOKIB:

-BUKOHaHHs JopyyeHHst KnieHta Ha nepekas KowwTis, abo

- 3aBepLUeHHs nepekasy KowTiB Ha PaxyHok KnieHTa-oTpumyBaya KOLITIB,

BaHk cnnadvye KnieHTy neHw, NpoLeHTV Ta BifLIKOAOBYE WOMY 30WUTKM Yy 3aranbHOMY y3romxeHoMy CTopoHamu po3mipi (3
ypaxyBaHHaM iHaekcy iHdnsuii) 0,01 BiacoTka cymu NpoCTPOYEHOro NaTeXy 3a KOXHUIA AeHb NPOCTPOYEHHS, ane y 6yab-sikomy
pasi He Binblue 2 BiACOTKIB CyMV HEHANEXHOro nNepekasy.

14.10.17. Y paasi:

- MOMWIMKOBOIO Nepekasy KowTiB 3 paxyHka KnieHTa Sk HeHanexHOoro nnaTHUKa, Wo cTaBcs 3 BUHM baHky, abo

- nepekasy KowTiB 3 paxyHka KnieHTa 6e3 3akoHHMX MiACTaB, 3a iHiLiaTMBOK HEHANEXHOro CTArysaya, 3 NnopyLleHHaM

YMOB A0OpYy4YeHHs1 KnieHTa-nnaTHyKa Ha 34iNCHEHHs1 AOroBipHOro cnvcaHHa abo BHAcnigok iHWKuX nomunok baHky, wo

cTanucs 3 BUHU baHky,

BaHk cnnavye KnieHTy neHio Ta BigLwKogoBye WoMy 36UTkM y 3aranbHOMy y3rogxeHomy CTopoHamu po3mipi (3 ypaxyBaHHAM
iHaekcy iHdpnauii) 0,01 BiacoTka Cymy MOMUINKOBOTO Nepekasy, NoYnHaKouu Bif AHSA nepekasy 40 AHS MOBEPHEHHS CyMu nepekasy
Ha PaxyHok KnieHTa 3a KOXXHWI AeHb NPOCTPOYEHHS, ane y Oyab-skomy pasi He BinbLue 2 BigCOTKiB CYyMW NOMUIIKOBOIO nepekasy.
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IISHEFNE TORAPWSTRO

PO3AIN 15. CTPOK Ali YABO0, NOPAAOK PO3IPBAHHA YABO

15.1. [ia uboro YOBO npunuHsaeTbes 3a 3rogoto CTopiH, abo y Bunagkax, nepenbaveHnx uum YABO Ta/abo YnHHUM
3aKOHO4aBCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3aincHioeTbes:
15.2.1.3a iHigyiaTmueoto KnieHTa:
-y BUNagky 3akputta KnieHtom ycix PaxyHkiB Bigkputux B baHky;
- y Bunagky Hesroam KnieHta 3 3anponoHoBaHumu baHkom 3amiHamu go YABO, y nopsaky, nepenbaveromy n. 2.7. YOBO.
15.2.2.3a iHiyiaTnBoO BaHky:
-y Bunagky 3akputta KnieHTom ycix PaxyHkiB BigkpuTux B BaHky y Bunagkax nepegbavenux YOBO Ta/abo 4nHHUM
3aKOHOAaBCTBOM YKpaiHu.
15.2.3.4KLWO Ha MOMEHT BUSBMEHHS Hamipy npunuHuT aito YOBO byab-akoto i3 CtopiH Mk BaHkom Ta KnieHTom €
yknageHi 4OroBopu, CTPOK Aii AKMX He 3aKkiHYMBCS, TO NpaBoBi Hacniaku posipeaHHsa YABO y uboMy BUNagKy Takox MOXyTb ByTn
nepenbayeHi okpemMnMn ymMoBaMu BignoBigHMX AOrOBOPIB.
15.3. PosipaHHs YOBO npunuHse gito ycix odhopMneHmx B MOro mexax baHKiBCbKMX nocnyr.
15.4. TlpunuMHEHHs OKpemMoro AoroBopy, yknageHoro y mexax YBO Ta/abo BiogmMoBa Bif oTpMMaHHs/HagaHHst oKpemoi
BaHkiBcbkoi nocnyru, He npunuHse aito YOBO.
15.5. Tlopsgok Ta migcTtaBy NPUMMHEHHS OKPEMOro J0roBopy, yknageHoro y pamkax YOBO, BusHavaetbcs uum YOBO
Ta yMOBaMW OKPEMOrO AOroBopy.

PO30in 16. NIPUKIHUEBI NONOXEHHA

16.1. YOBO ans Knienta Habupae unHHOCTI 3 Aatv npuiiHaTTa KnieHtom My6niyHoi npono3suii Ta gie 40 MOMEHTY 1oro
po3ipBaHHs, BignosiaHo o ymos YABO.

16.2. Lnsxom npuegHanHa go YOBO KnieHT Hagae 3rogy Ta Morogxyerbcs 3 TUM, LWo baHk mae npaBo 3giicHioBaTH
oTO3MOMKY Ta Bigeo Harnsg y 3oHax ob6cnyroByBaHHst KnieHTiB, dpoTorpadpyBaHHsa KnieHTiB Ta ix JOKYMEHTIB, a Takox gikcallito
yciMa MOXIUBUMU TEXHIYHMMYK 3acobamu KOHTaKTiB 3 KnieHTamu (y ToMy yncni aydio 3anuc tenedoHHUX po3MOB Ta iHLIe) y
npumieHHsax baHky Ta Ha npucTposx BaHky 3 uinnto 3abesneyeHHs 6e3neku Ta HanexHoro obecnyrosyBaHHa KnieHTie. baHk mae
npaso 36epiratn Bigeo3anucu Ta cotorpadii y noganswomMy, a TakoX nowmpioBaTh ixX y Bunagkax, nepegbadvyeHnx YMHHUM
3akoHogaBcTBoM Ykpainu. MpuegHanHam fo YABO Knient Hagae BaHky npaBo BMKOpPUCTOBYBaTK Bigeosanucu, doTtorpadii Ta
3anucm TenedoHHNX PO3MOB B AKOCTI AOKa3iB Y NMpoLecyanbHux Aisx Ta NiaTBepaXye, WO BUKOPUCTAHHS TakuX Bigeosanwucis,
doTorpadgin Ta 3anucie TenegoHHNX PO3MOB He € NOPYLLUEHHAM NOro KOHCTUTYLINHMX Npas., 3rigHo 3 ¢T. 31 KoHcTuTyuil YkpaiHu,
a € HeoOXiAHUMM 3axogamm 3 MeTOH 3anobirTi 3NOYMHOBI YK 3'ICYBaTM ICTUHY Nif Yac po3cnigyBaHHS, SKLLO iHWKWMYK cnocobamm
ofepxaTn iHhopmaL,ito HEMOXITMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NpoTsarom Aii usoro YABO, BUPILLYIOTLCS LLIASXOM NEPEroBOpIB.

16.3.2.  Cnopw Ta NnpoTupivysa po3rnagalnTbesa y CyqoBOMY MOPSAKY BiANoOBigHO A0 YMHHOIO 3aKOHOA4ABCTBa YKpaiHu.

16.3.3.  CTOpPOHM BCTaHOBIMIOKTb CTPOKM MO30BHOI JABHOCTI 3a BUMOramu npo CTArHeHHs KpeguTy, BuHaropoau ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamTom, Komiciamu, HeycTonku TpuanicTio y 10 (aecdaTtb) pokis.

16.4. Y BcboMmy, WO He nepegbayeHo obcnyrosyBaHHA UMM YBO, CTOpOHWM KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

16.5. baHk nigTBEpaXye, WO BiH € NMaTHUKOM NoAaTKiB Ha NpubyTOK Ha 3aranbHUX MigcTtaBax, BigMNoOBIOHO A0
lMopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci amiHu Ta gonoBHeHHst o YOABO € YMHHUMW, SKLWO BOHW NPUIAHATI BignosigHo Ao sumor YOBO.

16.7. VY pasi, akwo 6yae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAIMCHICTL ab0 HEMOXIUBICTL BUKOHAaHHS Oyab-sKOro
nonoxeHHs YOBO, Takuii BACHOBOK He BNMBaTUMe Ha peLuTy nonoxeHs YABO.

16.8. bBaHk oronoweHHam [y6nivyHoi nponosuuii, a KnieHT nignucaHHam 3asBu-3rogn 3acBiguytoTb hakT TOro, Lo
yknageHHus YOBO ta cami nonoxenHs YABO BignosigaTb BinbHOMY BoneBusiBrieHH CTOpiH, )oaHa 3i CTOpiH He 3HaxoanTbcs
nig, BNAVBOM TsKKMX oBCTaBuH, npumycy Touo, ymoBu YOBO ans CTopiH € B3aeMOBWMAHUMK Ta MOBHICTIO 3pO3yMinuvMu,
CTopoHn pgocarnu 3rogn wopno ycix ictotHux ymos YOBO.

PO34i1 17. MICLUE3HAXOOXEHHA TA PEKBI3BUTU BAHKY
nyYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHINPO»
MicuesHaxomkeHHsa: YkpaiHa, 01601, m. Knis, Byn. MeuHukoBa, 3,
BaHkiBcbka niueHsia Ne70, BuaaHa «13» xoBTHA 2011 p. HauioHanbHum 6aHkoM YKpainu,
IMH 143524004022,
Kog 3a €[PMNOY 14352406, Kog 6aHky 305749
K\P 32007102101026 y HauioHanbHomy 6aHKy Ykpainu (Kog 6aHky 300001)
Be6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedgoH KoHTakT LleHTpy:

ans A3eiHkiB Ha TepuTopii Ykpainu - 0 800 507 700 (6e3k0oLTOBHO);
ONs A3BiHKIB HA TepuTopii YKpaiHu Ta 3-3a kopAoHy - +38 056 787 88 88 (3rigHo Tapudis onepatopa).

Mignuc ynoBHoBaxeHoi ocobu GaHky
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