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YHIBEPCAINbHWI OOIOBIP
6aHKiBCbKOro o6cnyroByBaHHs Kii€HTiB-(pisn4yHUX ocid y
NAT «BAHK KPEOWUT OHIMPO»

Llen YHiBepcanbHuii gorosip 6aHKiBCbKOro obcnyroByBaHHs KnieHTiB-disnyHmx ocib y MAT «BAHK KPEOWNT OHIMPO»
(mani - YOBO) € nybniyHoo npono3auieto (odepToto) ana isnyHnx ocid (pe3naeHTiB Ta Hepe3naeHTIB YKpaiHM) y po3yMiHHi
ctaten 633, 641, 644 LusinbHoro kogekcy Ykpainu yknactu 3 MAT «BAHK KPEOWUT OHINPO» (nani - Bank) YOBO Ha
3a3HayeHnX y HboMy ymoBax. Hesig'emHoto vyactuHoo YBO € 3aasn npo HapgaHHA 6aHkiBCbkuX npogykTis/mocnyr, Tapudw
BaHky Ta YM0OBM 3anydyeHHs 6aHKIBCbKMX BKNAAIB (Y 3HAYEHHI TEPMIHIB, NPUBEAEHNX HUXYE).

MpuegHanHa go YABO, 10610 npuiHATTS KnieHTom nonoxeHb upboro YABO BigbyeaeTbes y LinoMy npyu opopmneHHi
BaHkiBCbKOro NpogyKTy/nocnyru, y paMmkax skoro/sikoi 3gincHioeTsca obcnyroyBaHHs KnieHtis. YOBO € nybniyHMM [0roBopom
Ta KnieHT He moxe nponoHyBaTtn BaHky 6yab-ski iHauBigyansHi 3miHn o YOBO.

YOBO € 060B'A3k0BUM ANst BUKOHAHHSA sk BaHkom, Tak i KnieHTtom, aki € ctopoHamu YOBO (gani - CtopoHu).

3MICT

Posagin 1. BusHa4yeHHs TepMiHiIB.

Posgin 2. MNMpegmeT gorosopy.

Po3gin 3. YMoBU po3MilieHHs 6aHKIBCbKMX BKNagis.

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34INCHEHHSA onepauii 3a LMY paxyHKamu.

Posain 5. BigkpuTTa noTOYHNX paxyHKiB, onepauii 3a SKUM1 MOXyTb 3AiNCHIOBAaTUCS 3 BUKOPUCTaAHHAM MNaTikHUX KapToK, Ta
30iCHEHHS onepauii 3a UMUMKW paxyHKamu.

Po3gin 6. YMOBU HagaHHA CNOXMBYMX KPELMTIB.

Po3gin 7. YMoBu HagaHHs nocnyr y Cuctemi «FreeBanky.

Po3gin 8. YmMoBu rapaHTyBaHHss POHOOM BiOLLIKOAYBAHHSA KOLLITIB.

Posgin 9. [JorosipHe cnncaHHs.

Po3ain 10. HapaHHs iHcbopmaLii Ta 3giicHEHHs onepaLiii 3a 4ONOMOro CUCTeM AUcTaHUiiHoro obcnyrosysaHHs (COO).
Posgin 11. Nepegayva iHdopmaliii.

Poagin 12. MepcoHanbHi gaHi.

Posgin 13. MNMpaBa Ta 060B’A3kM CTOPIH.

Posgin 14. BignosiganbHicte CTOpiH Ta yMOBW 3BifTbHEHHS Bif, BiANOBIAANBHOCTI.
Posgin 15. Ctpok aii YOBO, nopsgok posipeaHHs YOBO.

Po3gin 16. MNMpuKiHLEBI NONOXEHHS.

Posgin 17. Micue3HaxomxxeHHs Ta pekBi3anTu baHky.

PO3AiNn 1. BUBHAYEHHA TEPMIHIB

1.1. BusHa4yeHHs1 TepMiHiB

ABTOpM3auis — npoueaypa oTpUMaHHA 4O3BOMY Ta NPoBeAeHHs onepaLlii i3 3acTocyBaHHAM [naTiKHOT KapTKK, a TakoX
npoueaypa ycniwHoi peectpadii KnieHta y cuctemi amcraHuiiHoro 6aHkiscbkoro obcnyropyBaHHs «FreeBank».

ApawmiHictpaTtopu PCL — cniBpobiTHMKM komnaHii PCL, siki HecyTb BignoBiganbHIiCTb 32 HaJaHHS Ta afgMiHICTpyBaHHS
nocnyr PP. KoHTakTHi gaHi AomiHictpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, ®akc: +44 (0) 20 8688
6191.

AcouinoBaHe yneHcTBO Y PP — piyHe uneHcTBo y PriorityPass Ha «acouinoBaHOMy» piBHI.

ABTeHTUdiKauUis — npoueaypa BCTaHOBIEHHSA BiANOBIAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM y TenedOHHOMY
pexumi, i3 iHdopMauieto, Wo MicTuTbCA y 6a3i AaHux baHky, Ta niaTBepaXye dakT Toro, Wwo ocoba, ska 3BepHynach, € BNacCHUKOM
PaxyHky Ta/abo gepxartenem KapTku Ha 3aKOHHUX MigcTaBax.

BaHkiBCcbKui NpoayKT/ nocnyra — Lie CTaH4apTu3oBaHi npoueaypwu, Wo 3abe3nedvyoTe BUKOHaAHHS GaHkamu onepadii,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 03HakaMu. baHKiBCbKU NpOAYKT/Nocnyra BCTaHOBMAOE HOPMU, LLLO PEryroiTb NOPSAoK
HagaHHs KnieHTy neBHoi GaHkKiBCbkoi mocnyru, Wwo obpaB OCTaHHIN WNSXoM nodaHHs 0o banky BignosigHoi 3asBu, wo €
HeBig’emHoto YactuHy YOBO.
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BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3000B’a3aHHA KnieHTa nepen BaHkom wopo nosepHeHHs KpeauTy,
cnnaTu MpoLUEHTIB 3a KopucTyBaHHSA KpeauTom, KOMICi, MOXNMBUX LITpadHUX CaHKLiA Ta iHWWX nraTexis, nepenbayeHux
ymosamu YABO.

BantoTta onepauii - BantoTa, B SKili 34INCHIOTLCSA rOTIBKOBI Ta 6€3roTiBKOBI onepadlii, y Tomy 4ncni 3a kopgoHoM Ta/abo
y Mepexi [HTepHerT.

ButpaTtHUM niMiT - MakcumanbHa cyma KOLWTIB, WO AocTynHa KnieHTy Ansa 3AiiCHEeHHs onepauin 3 BUKOPUCTaHHAM
[MnaTtiXHoT KapTkM | pO3paxoBYETLCA, K PI3HULA MK 3amnnLWLKOM KOLTiB Ha PaxyHKy Ta He3HuxXyBanbHUM 3arnuLIKoM, Y pasi horo
HasiIBHOCTi, CyMW aBTOpPU30BaHWX, ane He BigobOpaxeHux Ha PaxyHky onepauii, Ta OrokoBaHux cyMm. Y pasi HagaHHA
OBepapadTy/KpeantHoi niHii, ButpatHuid niMiT — Le cyma, fka CknagaeTbCs 3 CyMM 3anuLlKy BrnacHux kowTiB KnieHta Ha
PaxyHky Ta cymn OBepapadTy/KpeauTHoi niHii 3a MiHycom cymy HeaHwxKyBanbHOro 3anuiiky, y pasi Moro HasiBHOCTI, Ta CyMu
aBTOPM30BaHMX, ane He BigobpaxeHnx Ha PaxyHKy onepadin, Ta 6nokoBaHUX CyMm.

BiaainenHa BaHky — BigokpemneHun nigposainv baxky, ae KnieHT otpumye BaHkiBcbki npogykTtu/nocnyru.

Bknap (Aeno3uT) - Lie rpoLLOoBi KOLITK Y FOTIBKOBIV abo 6e3roTiBkoBi hopMi y BantoTi YkpaiHn abo B iHO3eMHin BanioTi,
ki baHk npuiHas Big KnieHta abo aki Haginwnu Ha BknagHwui (Aeno3ntHui) paxyHok KnieHTa Ha [OoroBipHUX 3acajax Ha
BM3Ha4YeHU CTPok 36epiraHHsA 4n 6e3 3a3Ha4YeHHst Takoro CTPoKy (Mig npoueHT abo goxiag B iHWIN dopmi) i nignaratoTe Bunnari
Knienty BignosigHo Ao 3akoHogascTBa YkpaiHu Ta ymos [lorosopy.

Bknapg (meno3uTt) Ha BMMOry - rpoLUOBi KOLWITK, WO PO3MilleHi BKknagHWkaMu B OaHkax Ha ymoBax BuAadi Bknagy
(menosuTty) Ha nNepLuy BUMOTY BKNagHWka abo 34iIACHEHHS NnaTexiB 3a po3nopsaKEHHsIM BNACHUKa pPaxyHKY.

BknagHui (Beno3nTHUA) paxyHOK - paxyHoK, Lo BigkpuBaeTbcst BaHkom KnieHTy Ha AoroBipHin ocHoBi Ans 36epiraHHs
rpowlen, wo nepegatotbea KnieHTom B ynpaerniHHA Ha BCTaHOBMNEHMI CTPOK abo 6e3 3a3HayvYeHHs1 Takoro CTPOKy Mig BU3HAYEHUN
NpouUeHT (goxia) i nmignsaraioTb nNoBepHeHH KnieHTy BiONOBIAHO OO YMHHOrO 3akoHodaBcTBa YkpaiHu Ta ymoB [orosopy
6aHkiBCbKOro Bknaay (aenosnty).

DepxaTensb - fepxarenb [1naTtikHOT kapTku - didnyHa ocoba, Ska Ha 3aKOHHMX NigCTaBax BUKOPUCTOBYE MNnaTikHy kKapTKy
Ons iHililoBaHHA nepekasy KOLWTIB 3 BigMnoBiAHOrO paxyHKy Bigkputoro y baHky abo 3aivicHioe iHWi onepadii i3 3acTocyBaHHAM
[naTixXHOI KapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a akoro ochopmneHa kapTka PriorityPass.

OucTaHuitHe po3nopsAAKeHHSA — PO3MNOPSAMKEHHS] Ha 34IMCHEHHS onepalii, wo nogaetbca KnieHtom go BaHky (6e3
BiABiaaHHa KnieHTom BbaHky) 3a 4ONOMOroK0 y3ro4XKeHoro kaHany AocTyny Ta nignucaHe EnekTpoHHUM nignucom.

DoBipeHa ocoba — (isauyHa ocoba, sika ynoBHOBaxkeHa AiaTu Big imeHi KnieHTa Ha nigcTasi BignoBigHOI AOBipeHOCTI
ocdopmneHoi y baHky, abo HoTapianbHo. Y pasi ocdopmneHHs [JogaTtkoBoi kapTku, [loBipeHa ocoba Ha 3aKOHHWMX NiacTaBax
34iMCHI0E onepaluii 3 BUkopuctaHHam lMnaTikHOT kapTku 3a paxyHkom KnieHTa.

HoroBip npo HagaHHA GaHKiBCbKOro npoaykty/nocnyru — yknageHui Mk BaHkom Ta KnieHTom gorosip, Lwinsixom
nogaHHsa Knientom 3asBu npo HagaHHa GaHkiBCbkoro npoaykty/nocnyri Ha ymosax YOBO. [lorosip npo HagaHHA GaHKIBCbKOro
npoaykTy/nocnyrn cknagaetbcs 3 3asBU Npo HafdaHHA OGaHKIBCbKOro MpoAyKTy/Mocnyr, Lo MICTUTb YCi iCTOTHI yMOBM
BaHkiBcbkoro npoaykty/nocnyru, Tapudis baHky Ta/abo YMOB 3anydeHHs1 6aHKiBCbkUX BKNagis, LLO pa3oM MICTATb YCi iCTOTHI
ymoBwu [JoroBopy Npo HagaHHsa 6aHKiBCbKoro npoaykTy/nocnyri. 3anexHo Big Buay baHkiBcbkoro npogykty/nocnyru [Jorosip npo
HagaHHsa 6aHKIBCLKOro NpoAyKTy/MoCnyrn Mae HacTynHi hopmu:

e [loroBip 6aHKiBCbKOro Bknagy (Aeno3wnTy) — BM3HA4Yae YMOBWM po3MilleHHs Bknapgis (oenoawtis). [orosip
GaHKiBCbKOro BKNagy (4enosunTy) yknagaetbes WisxoM oopMrieHHst 3asBu Npo po3MileHHst 6aHKiBCbKOro Bkragy (AenosuTy).

e [loroBip 6aHKiBCbKOro BKnagy (A4eno3uTy) Ha BUMOrY - BM3Ha4Yae yMOBW po3MillleHHs Bknagy Ha BuMoOry, ymoBu
BiAKpUTTA PaxyHKy Ta 3aiicHeHHs onepadii. [Jorosip 6aHKIBCbKOro BKNagy Ha BUMOTY YKNaAaeTbCsl LWNAXOM 0hopMIIeHHS 3asBu
npo ohoOpMMEHHs BKNagy Ha BUMOTY.

¢ [loroBip Npo AucTaHUiHe GaHKiBCbke obcnyroByBaHHA i3amyHuMx ocib y cuctemi «FreeBank» - BusHauae
nopsigok odopMreHHs, obcnyroByBaHHS Ta 34ilCHEHHst onepauin y Cuctemi «FreeBank», yknagaetbcs wnsxom nogaHHs
KnieHTom 3asiBu npo nigkntoyveHHs go Cuctemu «FreeBanky.

e [loroBip Npo HaAaHHs NNATIKHOI KAPTKM - BU3HAYa€ NOPSIAOK BIAKPUTTS, 34iMCHEHHSA onepauin 3a PaxyHkom, Bugavy
Ta obcnyroByBaHHs MnaTiKHOT KapTKX, , NOPAAOK 3akpUTTA PaxyHKy, a TakoxX iHWi yMOBM 06CnyroByBaHHs Takmx PaxyHkiB Ta
MnaTixHux kapTok. [lorosip Npo HagaHHSA NNAaTKHOT KAapTKW yYKNaaaeTbCsl LWSAXOM 0PopMreHHs 3asiBy NPO BiAKPUTTS NOTOYHOMO
paxyHKy Ta HaflaHHs1 NNaTiXXHOT KAPTKW, LLIO € HEBIA EMHO YacTMHOK KomnnekcHOro AoroBopy nNpo HagaHHst 6aHkiBCbK1x nocnyr
(OnutyBanbHuk) (QogaTtok 3 go YOBO) abo 3aseu npo obcnyroByBaHHs nnatixHoi kapTku (Jogatok 8 go YOBO).

e [loroBip MOTOYHOro paxyHKy - BW3Hayae MNOPSAOK BIOKPUTTH, 3AINCHEHHA onepauin 3a MNOTOYHUM PaxyHKOM
(PaxyHkoM), NOpsiAoK 3aKpuTTa PaxyHKy, a TakoX iHWi yMOBM 0BCnyroByBaHHsl TakMx PaxyHkiB. [JOroBip MoTOYHOro paxyHKy
yKIagaeTbcs LWAsAXoM oopMIeHHs1 3asiBu NPo BiAKPUTTS NMOTOYHOIO PaxyHKY.

e KpeautHunm poroBip — [oroBip, 3a skum BaHk 3000B'A3yeTbCa HagaTh rpoLoBi kowTn (kpeauT) KnieHty y poamipi Ta
Ha yMOBaXx, BCTaHOBIEHMX LM AOroBOpoM, a KnieHT 3060B'A3yeTbcst noBepHyTM KpeauT Ta cnnatuti MPOLEHTK Ta iHWi nnaTexi
nepenbaderi ymoBamu KpegutHoro gorosopy. KpeanTHuin 4oroBip ckrnagaetbes i3 3asBu Npo HagaHHs nocnyrv, Tapudis BaHky
(BignosigHo o baHkiBcbkoro npoaykty/nocnyru), padiky nnatexis. KpeanTHWiA 4OroBip yknagaeTbCs LWASXOM OhOPMEHHS
3anexHo, Big BMay 6aHKIBCLKOro NpoayKTy, OOHOIO 3 HACTYMHUX JOKYMEHTIB:

» BasBu npo HagaHHsa kpeanTy/ KpeguTHoro goroeopy (aogatok 5 oo YABO);
» KowmnnekcHoro goroBopy npo HagaHHs 6aHkiBcbkux nocnyr (OnutysanbHuk) (JogaTok 3 o YABO);
» KpeguTHoro goroeopy (OnutyBanbHuk) (Qogatok 13 no YOBO).
DopnaTtkoBa MnaTixkHa kapTka — MnaTikHa kapTka, Wwo Bunyckaetbcs baHkom 3a 3asBoto KnieHTta Ha 1ioro iM’'st Ta/abo Ha

iM’51 horo [JoBipeHux ocib Ans MOXNMBOCTI HaAaHHS OCTaHHIM NpaBa PO3nopsiIKEHHS KoluTamu Ha PaxyHky KnieHTa.
DopnaTtkoBi 3acobu aBTeHTUdDIKaLLT - NOBIAOMMEHHS, WO NepeaarTbea 3acobamm CTiNbHUKOBOrO 3B’A3Ky (Hadani SMS
nosigomnenHs) 3 OpHopasoBMM LMMPOBUMM Maponem, WO BUKOPUCTOBYETbCA ANA  NiATBEpPOXeHHs EnekTpoHHoro
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pPO3paxyHKOBOro AOKYMEHTY SIK Takoro, Lo 3giicHeHuin KnieHtom. BBegeHHss OgHopa3oBoro LMgpOoBOro naposnt Mae 0ytu
3pivicHeHo Knientom npotsirom 360 cekyHa. Y Bunagky, skwo KnieHt npotarom 3 cnpob HesipHo BBiB OgHOpasoBui Lndposuii
naponb ANa NiATBEPOXEHHs EneKTpoHHOro po3paxyHKoBOro AOKyMeHTY, BXig Ao Cuctemu «FreeBank» 6nokyetbca Ha
BM3HadeHnn Cuctemoto «FreeBank» TepmiH. [na po3bnokysaHHA Cuctemu «FreeBank» KnieHT moxe 3BepHyTUChb A0 KOHTaKT-
LeHTpy, abo oyikyBaTV BCTAHOBMNEHMIN Yac ONOKyBaHHS.

DonatkoBui HOMep TenedoHy - Ailounii Homep TenedoHHOro 3B’'s3ky, HagaHu KnieHtom baHky Ha nigctasi 3asaBsu, gk
[04aTKOBWI KOHTaKTHUIA HOMEp (AOMaLLHii, MOBinbHUIA, poboYnii, iHWNIA HoMep TernedoHy) abo ik HoMep ANnst OTpUMaHHs SMS
noeigomneHb 3 OgHopasoBMM LMKPOBMM Napofiem npu 34iMCHEHHI onepadin 3a gonomoroto Cuctemun «FreeBank» abo gns
OTpUMaHHS iHpopMalii Big BaHky y Burnsai SMS-noBigoMneHHs Woao 34incHeHnx 6aHKIBCbKUX onepadiint.

EnekTpoHHU poO3paxyHKOBUW [AOKYMEHT, niaTBepmxeHun EnektpoHHum nignucom (pani — EnekTpoHHWN
po3paxyHKOBUM OOKYMEHT) — [OKYMEHT, iHopmMaLisa B SKOMy npefcTaBrneHa y hopMi €nMeKTPOHHUX AaHWX, YKIvaruu
BiANOBIAHI PEKBI3NTN PO3PaxyHKOBOro JOKYMEHTa, Ta Moxe ByTu cdopmoBaHuin, nepefaHun, 36epexeHuin i nepeTBopeHun y
BidyanbHy popmy npeacTaBneHHs enekTpoHHUMK 3acobamu.

EnexktpoHHun nignuc (EM) — paHi B enekTpoHHin dopmi, Aki goaanTbes A0 iHWUX eNeKTPOHHMX AaHnx abo NorivyHo 3
HUMW NOB'A3aHi Ta NpU3HayeHi Ansg iaeHTudikauii nignucysava UMx AaHuX.

3asiBa npo HagaHHA 6aHKiBCbKoro npoaykrty/mocnyru (gani — 3asBa) — JOKYMEHT, L0 3anoBHIOETLCS KnieHTom 3a
dopmMoto, BcTaHoBneHow baHkom, MicTUTb nigTBepaxeHHsA (akuenTt) KnieHTa npo yknageHHs [oroBopy Mpo HagaHHA
6aHKiBCbKOro NpoAyKTy/mocnyri Ha 3anponoHoBaHux baHkom Ta o6paHunx KnieHTom ymoBax, i ska MiCTUTb iCTOTHI YMOBUW Takoro
npoaykTy Ta/abo nocnyru. 3asBa € cknagosoto [loroBopy Npo HagaHHst 6aHkiBcbkoro npoaykty/nocnyrm 1a YOABO.

3asiBa npo po3sipBaHHA [JoroBopy Npo HagaHHA GaHKIBCbKOro npoayKTy/Mmocnyrun - JOKYMEHT, WO 3anoOBHIETLCS
i3nyHOI0 0coboto nig Yac 3BepHeHHs Ao baHky, 3 mMeTo posipBaHHA BignosigHoro [loroBopy npo HagaHHs 6aHKIBCbKOro
npoaykty/nocnyru.

3asBa npo posipBaHHA YABO - [OKYMEHT, Lo 3an0oBHIETLCSA (i3NYHO0 0Ccobot0 Nif Yac 3BepHeHHsA A0 baHky, 3 meTol0
posipBaHHs YOBO.

lpeHTUdbikauinHi gaHi Knienta y Cuctemi «FreeBank» — yHikanbHui ineHTudikatop KnieHta y cuctemi (norin) i napons
Knienta gnsa goctyny y Cuctemy «FreeBank».

IHTepHeT-canTt PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHdpopmadito wopno PriorityPass, o goctynHa ycim kopmuctyBadam mepexi, iHdpopmadito npo VIP-3anwu, a Takox iHdopmauito ans
uneHis PP (peecTpauis 3givicHioeTbesa 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTvkoBa YrneHcbka KapTka, Wwo oopmreHa Ans KOXHOro YneHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeToaoM pernbedHOro Apyky (eMbGocyBaHHS), peecTpauinHumMmn gaHumm (iM's Ta npissue
KnieHTa, yHikanbHui ineHTUdikauivinui Homep kapTku y doopmati 700209-0XXXXXXX, gata 3akiH4eHHs TepMiHy Aii kapTKu).

Karanor PP — ctaHgapTHui, aHrnomoBHuUi katanor VIP-3anis, HagaHun y ApykoBaHOMY BUIMA4), WO MICTUTb iHbopmalLiito
npo MNpaBuna KopUCTyBaHHSA, MiCLE3HaXOOXKEHHS, pexum poboTn Ta nocnyru, wo HagawTeca y VIP-3anax, wo npunmarTb
y4yacTb Yy PriorityPass ctaHOM Ha gaTy LWOpPIYHOrO OHOBMEHHS Ta APYKY KaTanory.

KnieHT —bisnuHa ocoba peangeHT abo Hepe3naeHT, aka y NMCbMOBI hopMi NMpuiHsania nponosuuito yknactn YOBO Ha
3a3HayeHuXx y HboMy ymoBax. [nsa aeskux BuaiB baHkiBCbkMx npoayKTiB/nocnyr cy®’eKTHWI cknag ocib, Wo MOXyTb OTPUMyBaTh
nocnyru baHky 3a Takumm npogykramu/nocnyramu, moxe 6yt oomMexeHnm.

Komnaniss PCL — komnanis Priority Collection Limited, wo Hagae wopiyHe yneHcTBo y PriorityPass.

Komnnekt PP — komnnekT matepianis PriorityPass, wo mictutb 1 (ogHy) nnactukoBy kapTky PriorityPass Tta 1 (oguH)
katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta MpaBnnamu KOpUCTyBaHHS.

KomnpowmeTauis MnaTixkHnx kapTok - posronowweHHs MIH-koay, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kopgis Ta/abo
iHWoOI iHdbopMaLii, Wwo MiCTUTbCA Ha Hocisx MNnaTikHMX KapTok abo Ha camin [NnaTikHIN KapTui, Ta MoXe NPU3BECTM A0 3AINCHEHHS
HecaHkuioHoBaHux KnieHTom/OepxaTenem onepadin 3a PaxyHKoMm.

KoHtakt LleHTp — uinogobosun ueHTp obcnyroByBaHHSA KnieHTiB BaHKy 3a 3BEpHEHHSM Yy TernedOHHOMY pexumi,
pekBi3NTK AKOro 3asHaveHi y p. 17 YOBO.

Kpeout 6aHkiBCcbkui (KpeauT) — Lie rpoLLOoBi KOLWTK y HaLioOHanbHi BantoTi YkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax
NMOBEPHEHHS, NNATHOCTI, CTPOKOBOCTI, 3abe3neveHHs (AKkwo baHkom He Byae MoromkeHo iHWe) Ta UiNbOBOro BMKOPWUCTaHHS.
KpeauT moxe 6yTn HagaHui y Burnagi CTpoKoBOro KpeamTy Ha yMoBax Aitovmx 6aHKiBCbKUX MPOAYKTIB 32 aKTUBHUMM onepawlisiMm
3 hisnyHnmn ocobamm, OBepapadty, KpeamTHoi niHii abo B iHWKIA cnoci6 Ta Ha iHWKX yMoBax, 3rigHO 3 yMOBaMu BignoBiAHOIO
BaHkiBCbKOro npoayKTy/nocnyru.

KpeoutHa niHia - popma kpeanTyBaHHS, 3a SIKO0, Y MeXax BCTAHOBNEHOro MiMiTy, 3A4IMCHIOETbCA BUAaYa i norawleHHs
KpeawuTty 3rigHo 3 ymoBamMu BignoBigHoro baHkiBCbkoro npoaykty/nocnyru. Y pasi 4yactkoBoro abo noBHOro noraweHHs Kpeguty
y BUrmsAgi BigHoBntoBanbHoi KpeantHoi niHii, KnieHT moxe noBTopHO oTpumatn KpeauT y Mexxax BCTaHOBINEHOTO NIMITY | TEpMiHY
nii KpeguTHoi niHii.

MixHapogHa nnartixkHa cuctema (MIC) - nnaTtixkHa cuctema, B sikiid NnaTkHa opraHisauis Moxe OyTu sik pe3naeHTomMm,
TaK | Hepe3nMaeHTOM i sika 3[iNCHIOE CBOK AiNbHICTb HA TepuTopii ABOX i Ginblue KpaiH Ta 3abe3nevye NpoBeAeHHA nepekasy
KOLUTIB y MexXax Ui€l nnaTiKHOI cMcTeMu, Yy TOMY YMCHi 3 OAHIET KpaiHW B iHLLY.

HBY - HauioHanbHuin 6aHK YkpaiHu.

He3HuxyBanbHMI 3anuUoOK — MiHiManbHa cyma rpoloBux KowTiB KnieHTa Ha PaxyHKy, onepadii 3a kUM MOXYTb
30JNCHIOBATUCA 3 BUKOPUCTaHHAM [1NaTikHOI KapTku, WO Ha TepMmiH Aii MnaTikHOi KapTKM NOBMHHA 3anuWaTUCHA Ha LUbOMY
PaxyHky Ta He moxe OyTu BuKopucTaHa [epxatenem. HeobxigHicTb po3milleHHs Ta po3mip HesHmKyBanbHOro 3anuiiky
3a3HavatTbes ymoBamu Lboro YO BO0.

HecaHkuioHoBaHun OBepapadT - cyma nepeBuLLeHHS ButpaTtHoro nimity 3a PaxyHkoM 3a 34ilCHEHVMMUK onepaLisiMy
KnieHTa, siky KnieHT 3060B’s13aHWIA noracutu sikHanwwemaLle 3rigHo 3 ymosamu YOBO.
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O6oB’A3KOBUM NNaTiX - WoMica4YHUA nnaTik KnieHta 3 noraweHHs 3aboproBaHoCTi, WO 3060B’A3aHMi cnnadysBaTty
KnieHT y pasi BUKOpUcTaHHSA KpeanuTHMX KowTiB. MiHiManbHa cyma 060B'a3KOBOro nnaTexy BM3HavyaeTbcst ymoBamu KpegutHoro
[OroBopy.

OBepapadT - kopoTkocTpokoBuii KpeauT, wo HagaHa baHkom KnieHTy Ha nigcTasi BignosigHoi 3asBu Knienta ta YOBO
B Mexax KpegutHoro nimiTy Ans 34IMCHEHHS nnaThkHWMX onepauin moHaj 3anuwoK BnacHux kowTiB KnieHTa Ha PaxyHky.
O6cnyroByBaHHA PaxyHKy, 3a sikum BcTaHoBneHo OBepapadT, 34iNCHI0ETLCA 3a Ae6eTHO-KPeaANTHOK CXEMOIO.

Onepatop VIP-3any — He3anexHa TpeTsa ocoba — ¢isvyHa abo topuanyHa, wo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y PriorityPass.

OnepadiiHnn (po6o4yni) geHb — pobounin AeHb BaHKy, NpoTsArom sKoro npurumaroTbecs Big KnieHTiB JOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BiKMNMKaHHSA Ta MOXHa, 3a HasiBHOCTI TEXHIYHOI MOXMMBOCTI, 34INCHUTK iXx 0O6pobKy, nepenady Ta
BMKOHAHHS.

OnepauinHnin yac — YyactuHa OnepaduinHoro aHA baHky, npoTsarom skoi BiadyBaeTbca obcnyroByBaHHS KnieHTiB, y TOMy
yucni NPUAMalOTLCA OOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiAKNMKaHHSA, WO MatTb ByTn obpobneHi, nepefaHi Ta BUKOHaHI
BaHkom. MoyaTok Ta kiHeub OnepauinHOro Yacy BCTAHOBIIOOTLCS 3riQHO 3 PO3MNOPSMKEHHSAM KepiBHUKA BaHKy 3 ypaxyBaHHAM
pexumy poboTu MnaTiKHUX CUCTEM i AoBOAATbLCA A0 Bigoma KnieHTIB LMSAXoM onpuniogHEeHHs BianoBigHOI iHdopMmalii, Lo
posTalloBaHa y goctynHux anga KnieHta micusx (onepauinHi 3anu banky, OdiuiiHnii iHTepHeT caiT BaHky ToLo).

OnepadinHi nimiTn BMKopucTaHHA MNaTiXXHMX KapTOK — KiMbKiCTb onepawiin Ta cyma rpoLlOBUX KOLUTIB, Y MeXaX SKUX
[epxaTtenam go3sonseTbes 3aiicHeHHss Onepadiit 3 BUKopucTaHHaM MnaTtikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtidkHoi KapTku — onepauii, B dkux [natikHa KapTka BWKOPUCTOBYETbCS AONS
po3paxyHKiB 3a ToBapu Ta Nocnyru, Ans OTPMMaHHSA roTiBKM Ta BYMHEHHS iHWWX Ain, nepegbadveHnx [JoroBopom npo HagaHHS
NNaTiKHOI KapTKu.

OcHoBHUI HOoMep TenedoHy (OCHOBHMIN HOMeEp) — Ail0YM HOMEpP YKPaiHCLKOro onepartopa MOGINbHOro 3B’A3KY,
3a3HadyeHun KnieHtom y BignosigHOMy po3aini 3asBu, WO BCTAHOBMKETLCA 3 METOK MOCWUMEHHNA 3axodiB 6e3neku nig vac
3[iiCHEHHS1 BaHKIBCbKMX onepaLlii.

OdviugiHmn cant bBaHky - odiuitHin cant BaHky y Mepexi [HTepHeT, SKuMA [OCTYyNHWA 3a agpecolo
www.creditdnepr.com.ua

OwanHun (geno3uTtHuM) cepTudpikaT - LiHHUIA Nanip, SKMA NigTBEpAXye CyMy Bkragy, yHeceHoro y baHk, i npaBa
BKNnagHuka (BnacHuka cepTudikata) Ha OAepXaHHs 3i CNNMBOM YCTAHOBMEHOro CTPOKY CyMWM BKragy Ta MPOLEHTIB,
yCTaHOBMNEHUX cepTudikatom, y 6aHKy, kUi horo BUAaB.

Mepeka3 3a gonomoroto CAO - Le nepekas rpoLLIOBMX KOLUITIB MiX paxyHkamu KnieHTa, Bigkputumm y BaHky, 1110 BUKOHaHO
BaHkom 3a BkasiBkoto KnieHTa, nepeaaHoro 3a 4ONOMOroto TenedoHHOro 3B’a3ky onepatopy KOHTakT-LeHTpy.

MIH-koA — nepcoHanbHWI igeHTUdIKaLUinHWn HoMep (KoA), BidomMuii BUkntovHo depxatento KapTku i HeobxiaHum ons oro
ineHTudpikalii nig yac 3giNcHeHHs onepauin 3 BMKOpUCTaHHAM [MnatikHux kapTtok. lMIH-kog Moxe HapgaBatucsa KnieHTy Ha
nanepoBoMy HocCii abo B enekTpoHHOMY Burnsagi yepes SMS-nosigomneHHst Ha OcHoBHMI HOMep KrieHTa. 3a 6axaHHam, KnieHT
Moxe 3miHuTy MNMIH-ko yepes BaHkomat BaHky, Lwnaxom BignpaeneHHs BignosigHoro SMS-nosigomneHHs oo baHky abo yepes
Cunctemy «FreeBank» (3 MOMEHTY TEXHIYHOIO BNPOBaOKEHHS).

MNinbroBun nepiop (GracePeriod) — nepiog HapgaHHa Kpeauty, wo nepenbadae HapaxyBaHHsi MPOLIEHTIB Ha Cymy
3aboproBaHocTi 3a Kpeantom 3a 3HWXEHOK NPOLIEHTHOK CTaBKok. MOXMUBICTL Ta yMOBU KOPUCTYBaHHs [inbrosum nepiogom
o6ymoBneHi ymoBamu BignosiaHoro baHkiBcbkoro npogykty/nocnyru i 3asHaderi B YOBO ta/abo Tapudax baHky.

MnaTixkHa kapTka (KapTka) — enekTpoHHUIA NNaTKHWIA 3acib y BUIMSAI eMiTOBaHOI B YCTAHOBIIEHOMY 3aKOHOAaBCTBOM
nopsaKy NNacTUKOBOI YM iHLLOFO BUAY KapTKK, LLIO BUKOPUCTOBYETLCH ANA iHiLjiloBaHHA nepekasy kowTiB 3 PaxyHka KnieHta abo
3 BiANOBIAHOrO paxyHka baHKy 3 MeTol onnaTt BapToCTi TOBApIB i MOCMYr, NepepaxyBaHHA KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKu
iHWKX Ocib, OTpUMaHHsI KOLITIB Y rOTIBKOBi cpopmi y kacax GaHkiB 4Yepe3 OaHKiBCbKi aBTOMaTW, @ TaKOX 3AINCHEHHS iHLLWX
onepadii, nepeabdayeHnx BignoBigHUM 4OrOBOPOM.

Mocnyru Cuctemu «FreeBank» - komnnekc nocnyr, siki HagawoTb KnieHTy MOXnuBiICTb npoBoauTy onepauii 3a
paxyHKamu, BigKpUTUMK Ha iM's KnieHTa, WnsaXoM OUCTaHUINHOIO po3nopsiaXeHHST paxyHKamy 3 BUKOPUCTAHHSAM erNeKTPOHHUX
PO3paxyHKOBMX OOKYMEHTIB, KpiM BUMNaAKiB OOMEXeHHs npaBa po3nopsiakeHHs PaxyHkom KrieHTa, BCTAHOBIEHUX YMHHUM
3aKOHOA4ABCTBOM YKpaiHW, Ta 3A4iACHEHHS IHopmauiiHX onepauin (OOMeXeHWn pexum BUKOPWUCTaHHSA), Ta PO3MiILEHHS
Bknagis.

MponoHrauia Bknagy (aeno3uty) - nogoBxeHHs Aii [JoroBopy 6aHKiBCbKOro Bkrady (4eno3wTy) Nicns 3aBepLUeHHS
TepMiHy roro gii.

PaxyHOK — nOTOYHMI paxyHOK (y TOMY u4MCHi, NOTOYHWMA paxyHOK, onepaLii 3a SKUM MOXYTb 3AilCHHOBaTUCHA 3
BMKOPUCTaHHAM NNaTiXkHUX KapTok), Ta/abo BknagHuii (4eno3nTHUin) paxyHok.

BignosigHnii PaxyHok BigkpuBaeTbca BbaHkom KnieHTy nicna yknageHHa Ta Ha nigctasi [loroBopy npo HagaHHS
6aHKiBCbKOro NpoAyKTy/Mocnyru.

Po3paxyHoOk CyKynHOi BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOI CTaBKM — JOKYMEHT, WO MICTUTb iHhopmauito (y
NMPOLEHTHOMY 3Ha4YeHHi Ta rpoLOBOMY BMpasi) LWoJo CykynHoi BapTocTi KpeauTty 3 ypaxyBaHHAM MPOLIEHTHOI CTaBKu 3a
KpeauTom, BapTOCTi yCix nocnyr (peectpaTopa, HoTapiyca, CTpaxoBuKa, OLiHIOBaya Towo) Ta iHwmMx iHaHCcoBMX 3060B’A3aHb
KnieHTa, WO noB’si3aHi 3 ogep)XaHHsIM, 0OCNyroByBaHHsIM i norawleHHam KpeauTty Ta € HeBig'eMHO YacTuHol KpeanTHoro
[orosopy, BignoBiaHo Ao BumMor MNpaenn po3paxyHky 6aHkaMu YkpaiHu 3aranbHOi BapTOCTi KpeauTy Ans CnoXvBada Ta peanbHol
PiYHOI NPOLIEHTHOT CTaBKM 3a AOrOBOPOM NPO CMOXMBYMI KpeauT , 3aTBepaxeHnx nocraHosoto NpasniHHa HBY Big 08.06.2017
Ne 49,

Po3paxyHKOBWIA [OOKYMEHT - [OKYMEHT Ha nanepoBOMy HOCIii, WO MIiCTUTb [AOpy4yeHHs Ta/abo BuMOry mnpo
nepepaxyBaHHs KOLUTIB 3 paxyHKy MriaTHUKa Ha paxyHOK OTpuMyBaya.
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ChO - cuctema guctaHuinHoro obcnyroByBaHHs disnyHMX ocid Yepes KoHtakT LieHTp BaHky, Wwo nepenbavae komnnekc
iHdbopMaUinHUX nocnyr 3a paxyHkamu KnieHTa Ta 34iicHeHHS onepadin 3a paxyHKkamun Ha nigctasi AUCTaHUiIMHUX PO3NopsaKeHb
KnieHnTa, HapgaHunx onepatopy KoHTakT LieHTpy TenedoHHUMK kKaHanamm 3B’s3ky.

Cuctema «FreeBank» (Cuctema) - cuctema AucTaHuinHoro 6GaHKiBCbKOro o6cCnyroByBaHHs @isvyHUX OCI6, LWwo
nepenbayae komnnekc iHopMaLUinHMX nocnyr 3a paxyHkamu KnieHTa Ta 34iiCHEHHS onepauin 3a paxyHKkamu Ha nigcrtasi
ONCTaHLUINHNX enekTpoHHMX po3nopsmkeHb KnieHTa. Cuctema cknagaeTbes 3i cneliansHoro IHTepHeT pecypcy, WO 3HaXoanTbCs
Ha odpiuiiHomy canTi baHky www.creditdnepr.com.ua, Ta cneuianeHoro MmobinsHoro goaatky «FreeBank», wo nigTpumytoTbes
BaHkom ons HagaHHA gocTyny Ta o6cnyroByBaHHst KrieHTiB y cMcTeMi gncTaHuUinHoro 6aHkiBCbKoro o6cnyroBpyBaHHSA di3nyHMX
ocib.

CnoBo-naponb — naposfb (Hanpuknaz, Aisoye npissuwe martepi KnieHta), wo BukopuctoByeTbcd CTOpOHaMu Ans
ABTeHTUiKaLii KnieHTa. KnieHT 3060B’a3aHnii 36epiratv CnoBo-naporb y TaEMHWLi Ta He MOBIAOMMATY MOro TpeTim ocobam.

Cnoxusuun KpeauT - KpeauT, Wwo HagaeTbes baHkoMm disnyHum ocobam ans npyadaHHa cnoXmBymx ToBapis abo nocnyr.

Cton-nucT (cTon-cnUCcokK) — nepenik HomepiB naTikHUX KapToK, 3a sikMMK 3abopoHeHo abo obmexeHo npoBeaeHHA
onepauliin.

CTpoK 3any4yeHHs — nepiod, Ha skuin KnieHT poamillye Bknag (aenosnt) y Bakky.

CTpokoBui BKNapg (4eno3unT) — Lie rPOoLLOBI KOLITKW, PO3MilLieHi BKNaaHukamun y baHky Ha BU3HauYeHuUii LOroBOPOM CTPOK.

Cymu 3a6nokoBaHUX, arne He CNMCaHUX KOWTIB — CyMM KOLUTIB, WO oOnikoBytoTbca Ha PaxyHky KnienTta, ane €
HeZOCTYNMHUMW NS BUKOPUCTAHHSA BHACIAOK iX pe3epByBaHHs AN NpoBeAeHHS po3paxyHkiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, BXxe 3gincHeHmun Oepxatenem. KowTtn obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatv ABTopusalii go aatm
HaaXo4KEeHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysavy. Y pasi HeHaaxoaXXeHHs PiHaHCOBOro
[OKYMEHTAa KOLUTU pPO30MOKOBYHTLCH Yy CTPOK, BCTAHOBMEHUI yMOBaMu BignosigHoi [natixkHoi cuctemn ta BaHkom i cTtaioTb
OOCTYNHUMM NS BUKOpUCTaHHs Jepxatenem.

Cyma cnoxuB4oro KpeauTy - 3aranbHa cyma Kpeauty, WO cKnagaeTbes 3.

- Cymun Kpeguty Ha cnoxuByi notpebu (Hagaetbcsa [lo3uyanbHWKy Ha Crnoxuedi noTpebu, 6e3 ypaxyBaHHsa Cymu
0[HOPa30BOi KOMICIi (sIka € HEBIA’EMHOK YacTUHO KpeauTy) abo CyMu CTPaxoBOro nraTexy 3rigHo 3 [loroBopoM CTpaxyBaHHS
(B 3anexHOCTI Bif yMOB DaHKiBCbKOro NpoayKTy)

- Cymn opgHOpa3oBoi KOMICii (Lo € HEeBiA’EMHOK 4YacTMHO KpeauTy), siKWOo Taka nepepbadeHa ymoBamMu HafaHHS
BaHkiBCbkOro NnpogyKTy

abo

- Cymu cTpaxoBoro nnartexy 3rigHo 3 [loroBopom cTpaxyBaHHS, SKLLO Taka nepeabayveHa ymoBaMu HagaHHs baHkiBcbkoro
npoaykty

Tapudm — cuctema CTaBoOK, LLIO BU3HA4Yae po3Mip onnaTy 3a nocnyru (LiHa nocnyr), Wwo HagawTbes baHkom 3rigHo 3
YOBO. Tapudu dopmytoTbes Ta 3aTBepaKytoTbest KoneriansHuM opraHom baHky Ta nignsiratote onpuntogHeHHto Ha OdiuiiHomy
canTi BaHky Ta/abo Ha iHdopMauinHWX cTeHaax y BinaineHHsax BaHky.

YMoBM 3any4yeHHsi 6aHKiBCbKUX BKNagiB (4eno3uTiB) — yMOBW 3anydeHHs 6aHkiBcbkvx Bknagis (oenosuTiB) gisndHmnx
oci6 MNAT «BAHK KPEOWT AHIMPO», wo BCTAHOBMIOTL PO3MIp MPOLEHTHOI CTaBkW, MiHiManbHy Cyma Bkragy, YMOBU
[OCTPOKOBOTO MOBEPHEHHST BKMagy, YMOBMW MporpamMu nosnbHOCTI Towo, onpuntogHeHi Ha OdiuiiHomy canTi BaHky (Bknagka
MpuBaTtHuM knieHTam / fenosntn) Ta y BipgineHHsx Baxky.

®oHA — ue PoHA rapaHTyBaHHA BKNaAiB disnyHMX OCiO, WO BMKOHYE crneujanbHi yHKLii y cdpepi rapaHTyBaHHSA Bkragis
hi3n4HKX OCib Ta BUBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

Xonp (HOLD) — TumM4yacoBe pe3epByBaHHS CyMU onepaLllii 3a NNaTikKHOK KapTKOK A0 MOMEHTY NiATBEPAXXEHHS onepauii
abo BiacyTHOCTI NiATBEPAKEHHS Y BCTAHOBMNEHWI BAHKOM CTPOK.

LLlogeHHMI NiMIT 3a KapPTKOHO - MiMIT, LLIO BCTAHOBIIOE MakCcUManbHy CyMy Ta KifbKiCTb onepaliii 3a kapTkoto KnieHta
Ha [o6y LWoao 3HATTS roTiBkM y 6aHkoMaTi Ta onepalii yepe3 POS — TepmiHan.

Dynamic Currency Conversion (gani - DCC) - MuTTEBa KOHBEpPTAL|iA BanioTh 3a NnaThkHUMKU KapTkamuy - NPOBEAEHHS
3a KOPAOHOM onepadii y BantoTi KpaiHM-eMiTeHTa KapTku (4N9 KapTOK eMiTOBaHUX B YKpaiHi — Le rpuBHs). [pu 3HATTI roTiBkM 3a
KOpOOHOM Yy GaHKoMaTi UM Kaci, po3paxyHKax 3a KOpAOHOM Y TOpriBenbHin Mepexi abo po3paxyHKkax Ha iHO3EMHUX iHTEepHeT-
pecypcax, BacHWKY KapTKuM MPOMOHYETLCA MUTTEBO KOHBEPTYBATK CyMy onepadii 3 MicLLeBOi BantoTu B yKpaiHCbKy rpmBHI0. Mpu
ubomy y 6aHkomMaTi KnieHT oTpuMye micueBy BantoTy abo nokynka BigbyBaeTbCsi Y MicLIEBil BantoTi.

LoungeKey — nporpama npioputeTHOro A0CTyny A0 3aniB O4YikyBaHHS MiABULLEHOrO KOMKOPTY B aepornopTax y BCbOMY
ceiTi (Mporpama LoungeKey a6o LoungeKey), wo nponoHyeTbcs komnaHielwo «Lounge Gateway Limitegy», AodipHim
nignpnemcTBoM koMmnaii «Priority Pass UK» (LKL).

SMS - Short Message Service (nocrnyra KOpOTKUX NOBIAOMIIEHL), CUCTEMA, IO AO3BOMSE BiANPaBNATM Ta OTPUMYBaTH
TEKCTOBI MOBIJOMIIEHHSI 32 AOMOMOrOK MOCMyr onepaTtopa MOOGINbLHOrO 3B’A3Ky Ta 3a HafABHOCTI BiAMOBIAHOrO MOGINLHOrO
TenemoHy.

PriorityPass (PP) — nporpama PriorityPass, W0 Hagae WopiyHe YNeHCTBO Ta Ja€ MOXIMBICTb YrleHaM Ta 3anpoLleHM
ocobam oTpuMyBaTu goctyn Ao nesHux VIP-3aniB B aeponopTax 3a cTaH4apTHOI BapTOCTi BiABigaHHSA HE3anexHo Bif knacy
nonboTy abo aBiakoMnaHii, nocrnyramu siKoi KOPUCTYETLCS AepxaTenb kapTku PriorityPass.

Yci iHWi TepMiHW, 3Ha4YeHHS AKX He Bu3HadeHe umm YBO, BxuBatoTbecs y uboMy YOBO y 3HayYeHHsAX, SKUMU BOHU
BM3HaYeHi 3rifHO 3 HOPMAaTUBHO-NPaBOBMMM akTaMu HauioHansHoro 6aHky YkpaiHu, iHWUMK akTamy 3akoHoA4aBcTBa YKpaiHu Ta
npasunamun MIMC.

PO341Nn 2. NPEAMET AOrOBOPY
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2.1. NAT «BAHK KPEOUT OHIMPO» 3BepTaeTbca 3 nybnivHo nponosuuieto (odpepToto) Ao disnyHmx ocib (pesuaeHTis
Ta Hepe3uaeHTiB YkpaiHu), y po3yMiHHi ctaten 633, 641, 644 LiusinbHoro koaekcy Ykpainu, yknactn YABO Ha 3a3HaveHux y
HboMy ymoBax. [lybnivyHa nponosuuia (oepTa) posmiweHa Ha OdiuiiHomy canTi baHky.

2.2. Knient npueagHyetbca go YOBO wnsxoMm nogaHHs 3asBu Npo HagaHHA GaHkiBCbkoro npogykty/mocnyrn abo
odopmneHHaMm KomnnekcHoro AoroBopy npo HagaHHA 6aHKIBCbKUX NOCryr BCTaHOBMNEHOI baHkom chopmu, WO CBigYUTL Npo
3roy Ha NpUAHATTA npono3uuii (akuenT) baHka Ha ymoBax 3a3HayeHnx B YOBO 6e3ymoBHO Ta y NoBHOMY 06CS3i.

2.3. Y pamkax YOBO baxk Hagae KnieHTy HacTynHi Buau baHkiBcbKknx npoaykTis/nocnyr:

2.3.1. poawmiwieHHsa Bknagis (aenosutiB) gisnyHmx ocib;

2.3.2. BIigKpPUTTA NOTOYHUX PaxyHKIB Ta 34iINCHEHHA onepauin 3a LMMU paxyHKamu,

2.3.3. BIiOKPUTTA NOTOYHUX PaxyHKiB, onepadii 3a AKMMU MOXYTb 34iIMCHIOBATUCS 3 BUKOPUCTaAHHAM NNAaTiXHUX KapTok, Ta

30iMCHEHHs onepaui 3a LMMU paxyHKkamu;

2.3.4. HapaHHsa KpeguTis disnyHMM ocobawm;

2.3.5. HapgaHHsa nocnyr y Cuctemi «FreeBank».

2.4. Y pamkax YOBO BaHk Hagae KnieHTy MOXNMBICTb ckopuctaTuca Byab-akum BaHKiBCbKMM NpOAyKTOM/MOCHYroto,
nepeadayeHoto uum YOBO.

2.5. Y pasi BUHUKHEHHS po36iXKHOCTEN Mix nonoxeHHsamu uboro YOABO Ta ymoBamu 6yab-akoro [JoroBopy npo HagaHHS
6aHkiBcbKoro npoaykTy/nocnyr abo ymoBamu iHLIMX 4OrOBOPIB, yknageHux mix KnieHtom Ta BaHkom, nonoxeHHs uboro YABO
MatoTb NPIOPUTETHY CUMY Ta 3acToCcoBYOTbC CTOpOHaMM 10 B3AaEMOBIAHOCUH, LLIO BUHWKAKOTL/Ail0Th BiANOBIAHO OO YKNageHUx
[0roBOpIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsiMo He nepeadaynnu iHwe.

2.6. YknapgeHHsa YOBO, [loroBopy npo HagaHHA 6aHKiBCbKOro npoaykty/nmocnyru abo KomnnekcHoro goroBopy
npo HagaHHA 6aHKIBCbKUX NOCHIYT.

2.6.1. YknapganHsa YOBO BigbysaeTtbcsa nig vac 3BepHeHHs KnieHTa go baHky wnsxom oopMreHHs Ta NignucaHHs
KnieHTom 3asBu npo HagaHHA 6aHkiBCcbkoro npoaykTy/nocnyrn abo KomnnekcHoro AoroBopy Npo HagaHHs GaHKiBCbKMX nocnyr,
wo Mictute 3rogy KnieHta Ha npunHaTtTa npono3uuii NMAT «BAHK KPEOWT OHIMNPO» yknactu YHiBepcanbHuii Jorosip
6aHkiBcbKoro obcnyroByBaHHsi KnieHTiB-ianyHmx ocib y MAT «BAHK KPEOWUT OHIMPO» (akuenT). MNignucaHHam BignoBigHoi
3aaBun Npo HagaHHs GaHKiBcbkoro npofykry/nocnyrm abo KomnnekcHoro goroBopy npo HagaHvHsa 6aHkiBcbkux nocnyr KnieHt
nigTBepaAXye Wo BiH o3Hanomnennn 3 ymosamu YBO, Tapudamn BaHky Ta/abo YMoBamu 3anydeHHs GaHKiBCbKMX BKMagiB 1a
iHWoOtO iHchbopmaLito 3a BignosigHMMK BaHkiBCbkMMK npoaykTamu, wo mictatees y YABO ta/abo onpuniogHeHi Ha OdidinHomy
canTti baHky (Bknapgka MNpuBaTHMM krieHTam) Ta y BiggineHHax BaHky, npuinHae ui ymoBn 6e3ymMOBHO Ta y NMOBHOMY 06cCA3i,
npunHaB Ha cebe 3060B’A3aHHA AOTPUMYBATUCh iX Ta 3rofeH 3 yknaganHam 3 bankom YABO.

2.6.2. YOBO BBaxaeTbCsl yknageHum 3 Aatu BUMHEHHs BaHkom Ha BignosigHin 3asBi Npo HagaHHs GaHKIBCbKOro
npoaykty/nocnyrn KnieHta BigMiTkKM npo il NpuAHATTHA, SKWO iHWe He nepenbadeHo y BignoBigHi 3asiBi Npo HagaHHs
©aHKiBCbKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBu npo HagaHHsa 6GaHkiBcbkoro npoaykty/nocnyrn KnieHT niaTBepaXxye, WO BiH
yknagae YOBO, y Tomy uncni 3 LOTPMMaHHAM MpUHLMMIY «CBOGOAM AOrOBOPY», BU3HAYEHOro ctatTamu 6 ta 627 LiusinbHoro
kopekcy Ykpainu. KnieHt 6e3BigknvuyHo nigrBepaxye, Wo nonoxeHHs YABO nomy 3posymini, € po3ymMHMMMN Ta CripaBeAuBUMMN.
Yci paxyHku, BigkpuTi Ha nigctasi Ta y nopsaaky, nepeabadeHomy YOABO, KnieHT norogxyetbca BBaXKaTv TakMMu, LLO BigKpUTi Yy
TOMy umcni Ha nigcTasi uboro YABO, npy ubomy CTOPOHM BUXOAUTUMYTb 3 TOTO, WO BiAMNOBIAHA Ais 6yna BunHeHa KnieHToM Ha
nigctasi YOBO, a 3ragaHi TyT BigHOCMHM CTOpiH NOYMHaOTL perynioBaTics ymoBamy okpeMoro baHkiBCcbKoro npoaykTy/nocnyru
nvwe 3 gatu nignucaHHst CtopoHamu 3asBu Ha HagaHHS GaHKIBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT Mae npaBo ckopucTaTUCb Oyab-siKMM BaHKIBCbkMM MPOAyKTOM/MOCMYrow, Lo NponoHyeTbest baHkom y
pamkax YOBO.

2.6.5. [Ans odopmneHHs BignoBigHoOro baHKIBCbKOro NpoaykTy, SKLWO iHWe He nepeabadyeHe OKpeMUMU MOFOXKEHHSIMU
YOBO, KnienT nogae fo baxky BignosigHy 3asiBy Nnpo HagaHHs 6aHKiBCbKOro npoayKTy/nocnyrv y ABOX NpuMipHMKax 3a hopMoto,
oGymoBreHol ymoBamu BiAnoBigHOro baHkiBCcbkoro npoaykty/mocnyrv, Ta npen'aBnsge nacnopt abo iHWWA AOKYMEHT, Lo
noceigvye ocoby, a TakoX, 3a HEOOXIOHOCTI, iHLWI JOKYMEHTU, Nepenik Ta 3MICT SKUX BU3HAYAETbCSH YMHHMM 3aKOHOOABCTBOM
Ykpainu Ta baHkom BignoBigHo 0o napameTpiB baHkiBcbkoro npoaykty/nocnyru. ®isnyHi ocobu - pe3avaeHTn 4oAaTKOBO MakTb
npen'siBUTU OKYMEHT, BUAAHWUIA OpraHoM AepKaBHOI NoAaTKoBOT cnyou, Lo 3acsigyye ix peectpadito y [lepxaBHoMy peecTpi
i3nyHMX OCib - NnaTHUKIB nogaTkiB. y pasi skwo KnieHT 3aiMaeTbesa NianpUEMHULIBKOIO AiSNbHICTIO, BiH 30060B'A3aHWI TakoX
nogaTu o baHky konito BUNUCKKU 3 EOUHOTO AepPXKaBHOTO PEECTPY PUANYHUX OCID, hidnyHMX 0cib — NigNnprMeEMLIB Ta rpoMaaChbKMX
opMyBaHb, O MICTUTb BiOMOCTI NpPo i3nyHy 0coby, sika 3aliMaeTbCs NiANPUEMHULIBKOK AisnbHICTIO. Y pasi skwo KnieHTt
3aIMaETbCS He3anexHo NPOMECiHOK AiSNbHICTIO, BiH 3000B'A3aHUn TakoX HagaTu Ao baHky Kkonilo OOKymMeHTa, Lo
nigTBEPAKYE B3ATTA Ha 06k Takoi 0cobu BiAMNOBIOHNM KOHTPOSOKYNM OPraHoOM.

2.6.6. 3 meToro npuegHaHhus ao YOBO, KnieHT moxe ochopMuTn KOMNneKkCHWIA JOroBip Npo HagaHHSA GaHKIBCbKMX MOCNYT,
O BU3HA4yae NopsAoK BiOKPUTTH, 3AIMCHEHHS onepaudii 3a NOTOYHMM paxyHkoM (PaxyHkowm), Bnaadm Ta obcnyroByBaHHSA
MnaTixHOT KapTKW, NOpPsAOK 3akpuUTTst PaxyHKy, a Takox iHwWi ymoBM obcnyroByBaHHA Takux PaxyHkiB Ta [MnaTikHuX kapTok,
YMOBW KpeauTyBaHHs KnieHTa, HapaxyBaHHSI NPOLIEHTIB 32 KOPWUCTYBaHHS KpeauToM, BMKOHAHHSI rpOLLOBMX 3000B’si3aHb 3a
KpeauTtom. KomnnekcHuiA 4orosip Nnpo HagaHHs 6aHKiBCbKMX NOCMYr YKNaAaeTbCsl LWNSIXOM O0pOpPMIEHHST OfHiei abo ycix 3asB
ofHo4YacHO: 3asiBu nNpo BIOKPUTTSA MOTOYHOIO paxyHKy Ta HagaHHA MnaTikHOI KapTku, 3asBu NpO HadaHHS KpeguTy,
OnuTyBanbHMKa, 3asiB1 Npo nNigkntoyeHHs 0o cuctemu «FreeBanky». Y Bunagky, skwo KnieHtom 6yno ocdopmneHo BignosiaHo
0o uboro YABO Tinbkn 3asiBy Npo BiAKPUTTS MOTOYHOrO paxyHKy Ta HadaHHSA nnaTikHOI KapTku, KomnnekcHun gorosip npo
HaJaHHSA 6aHKIBCbKMX NOCIYT € yKNaaeHUM Ta i€ TiNbKU Y YacTUHI NPaBOBIAHOCKH, O PErynoTbea [JoroBOpoM Npo HagaHHS
nnaTikHoi kapTku. Akwo KnieHtom 6yae ogopmneHo BignosigHo ao uboro YABO, 3asBy npo HagaHHsA kpeauTy, KomnnekcHuim
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[oroBip Mpo HapaHHa GaHkiBCbkuMx mocrnyr 6yae AisTm y noBHoMy o6cCsi3i, y TOMy 4ucni i y 4acTvHi, NPaBOBIgHOCWH, LLO
peryniooTbest KpeaMTHMM JOrOBOPOM.

2.6.7. OdopmneHHam 3asBu Npo 3MiHy/BCTaHOBMNEHHA GaHkiBcbkux nocnyr, Cnosa-naponto Ta OCHOBHOro Homepa
TenedoHy , KnieHt nosigomnse baHky cBin OCHOBHMIN HOMep TenedoHy, 3a3HauyvBLUM MOro Y BianoBigHin 3asBsi. KnieHT
NoroAXyeTbCs 3 TUM, L0 HagaHUm Homep TenedOoHy BUKOPUCTOBYETLCH Y AKOCTI MOro igeHTudikaTopa sk knieHTa banky npu
iHILiIOBaHHI Ta NigTBEpAXeHHi OyAb-aKMX onepauin 3 BUKOPUCTAHHAM Oyab-SIKMX CUCTEM OUCTaHUINHOro obcnyroByBaHHS, a
TaKoX Ans:

- OTpuMaHHs enekTpoHHoro MIH-koay;

- OTpvMaHHs iHdopmauii Big baHky y Burnsagi SMS-noBigoMneHHs Wwoao 3aiicHeHmx 6aHKIiBCbKMX onepawin;

- 3picHeHHs1 GaHKiBCbKMX onepalii Yepe3 KoHTakT LieHTp, AKLWO MOXNUBICTL iX 3AiNCHEHHS nepefbaveHa BHYTPILLHIMK
AOoKymeHTamy BaHKy i YMHHUM 3akoHOOABCTBOM Ta 3a yMOBW, WO KnieHT npaBunbHO HasvBae cniBpobiTHUKY KoHTakT
LlenTpy CnoBo-naponb.

2.6.8. Micna npuiHATTa 3asBu Npo HagaHHA GaHKIBCbKOro NpoAykTy/nocnyrn Ta npoBeAeHHs igeHTudikauii KnieHta
BaHk, gkwWo iHwe He nepeabayeHe okpemumu nonoxeHHsmu YOBO, posrnsagae 3assy y cTpok Ao 10 kaneHgapHUX AHIB 3 gaTtm
HagaHHsa o baHky BuLLe3dasHayeHoi 3asBu BiANOBIAHO A0 BHYTPILLHLOOAHKIBCLKUX npoueayp.

2.6.9. Akwo iHwe He nepepbadeHe okpemumy nonoxeHHsiMu YOBO BaHk 3aificHioe HacTynHi Aii. Y pasi no3suTMBHOIO
pilleHHa Wwoao HaaaHHs baHkiBcbkoro npopykty/mocnyrn baHk cTaBuTb BiOMITKY Npo NPURHATTA 3asiBM Npo HagaHHSA
GaHkiBCbKOro npoAyKTy/mocnyrm Ha 060X npuMipHMKax Yy BignoBigHOMY po3gini 3asBu i3 3a3HayeHHaAM AaTtu, nignucy
yrnoBHoOBaxeHoi ocobu baHky, nicnsa Yoro Jorosip npo HagaHHA 6aHKiBCbKoro npoaykTy/nocnyrn ogHodacHo 3 YOBO BBaxaeTbcs
YKNageHuM, SKWO BigMNoBiAHOK 3asBol NMpo HagaHHs GaHKiBCbKOro npoaykty/nocnyrm He nepepbaveHo iHwe. Y 3assi npo
HagaHHa 6aHKIBCbKOro npoaykTy/mocnyrn moxe nepegbadaTtnch Ginblu Ni3HA gaTta HagaHHA nocnyrn y pamkax baHkiBCcbkoro
npoaykTy/nocnyrn Hix gata odopmneHHsa 3asen. OanH NpuMipHUK 3a8BK 3 BiAMITKOK NPO NPUAHATTS Ti BaHkom 3anuwaeTbes y
BaHky, iHWwni nosepTaeTbea KnienTy.

2.6.10.baHk Hagae KnieHTy mocnyru/3piicHioe onepadii 3a [JoroBopom nNpo HafaHHs GaHKiBCbKOro nNpoaykTy/nocnyru
3rigHo 3 Tapudamu BaHky, Wwo ailoTe Ha AaTy 34iicHeHHsA/HaaaHHs BianoBigHOI onepadii/nocnyrn. Tapndu po3MillytoTbest Ha
odpiuinHomy cawTi BaHky (Bknaaka NpuBaTtHi ocobu) Ta/abo y BigaineHHsx BaHky.

2.6.11. Y pasi ocdopmneHHs BaHkiBCbkMx npopgykTis/mocnyr, wo nepenbayeHi ymosamu YOABO, 3okpema n. 2.3. uboro
YOBO uepes Cuctemy «FreeBank» KnieHT niaTBepaxye, WO BiH o3HanomneHun 3 ymoBamu YOABO, npuiHse oro ymoswu
©e3yMOBHO Ta y NOBHOMY 06cA3i, NpUIHAB Ha cebe 3060B’A3aHHA AOTPUMYBATUCH iX Ta 3rogeH 3 yknagaHHsam 3 bankom YOBO.
BeeneHHsa Knientom OgHopa3oBoro naponto, Wo nigTBepoKye 3A4iNCHEHHSA onepadii € Moro akuenTom Ha yknageHHs YOBO.

2.7. BHeceHHs 3miH go YOBO

2.7.1. bes yknagaHHs b6yab-sKMx 4OroBOPiB Npo 3MiHy goroBopy BaHk mae npaBo BHOcUTK 3miHn oo YOBO, y Tomy yucni
oo Tapudpis BaHky.

2.7.2. Y pasi BHeCEHHS 3MiH, baHk nosigomnsie Knienta:

2.7.2.1. npo 3miHn go YOBO - He ni3Hiwe, Hix 3a 15 (N'ATHaAUATL) KaneHAapHUX AHiB, A0 HAOYTTS YMHHOCTI TakMX 3MiH,
OKpiM 3MiH, L0 CTOCYIOTLCS YMOB 06CnyroByBaHHs NnaTtixHux kapTok, Npo ski baHk nosigomnse He nisHiwwe Hix 3a 30 (TpnauaTb)
KaneHgapHUx OHiB A0 HAOyTTst YNHHOCTI TaKMX 3MiH;

2.7.2.2. npo 3miHn Tapudis - He nisHilwe, Hix 3a 5 (M'ATb) GaHKIBCbKMX AHIB A0 AATW HabyTTS YMHHOCTI TakuX 3MiH, 3a
BMKIIOYEHHSAM 3MiH TapudiB Ha obcnyroByBaHHA [natikHoi kapTkv, npo wo bank nosigomnse Knienta 3a 30 (TpmausTs)
KaneHaapHuX OHIB [0 AaTW HabyTTa YMHHOCTI TakMX 3MiH;

2.7.2.3. Npo 3MiHy NPOLEHTHOI CTaBKK, LLO HapaxoByeTbCcs Ha Bknag (4eno3vT) Ha BUMOry — He nisHiwe, Hix 3a 15
(M’ATHapUSATL) KaneHgapHUX AHIB, A0 HAOYTTS YMHHOCTI TakUX 3MiH;

2.7.2.4. npo 3miHn go Oopatkis o YOBO — He nisHiwe, Hix 3a 3 (Tpu) kaneHaapHi gHi, 40 HABYTTS YAHHOCTI Takux 3MiH;

2.7.3. ToBigomneHHs npo 3miHM baHk 3ailicHI0e B 0auH 3 HAacTynHUx cnocobis (Ha BMGip BaHky):

2.7.3.1. wnaxom po3miweHHs iHdopmadii Ha OdiuiiHomy canTi BaHky — www.creditdnepr.com.ua (Bknagka NpvBaTHUM
KnieHTam);

2.7.3.2. wWNAXOM poO3MilLleHHs iHbopMaLii Ha iHPOPMaLiMHMX CTeHAaX, Lo 3HAXOAATLCHA Y MPUMILLEHHAX Bi4ineHb
baHky;

2.7.3.3. wnaxom o3HanomneHHs KnieHta y nucbmoBin dopmi 3rigHo 3 nyHkTom 2.7.4. YOBO.

2.7.4. CTOPOHU AOMOBUIUCD, WO KNieHT BBaXXa€TbCsl HANEeXHUM YUHOM, Y TOMY YMCNi MTMCbMOBO NoBiAOMMNeHUM/
O3HaMOMIEHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugbie baHKy, — y pasi po3miweHHs baHkoM BignoBigHoI iHpopmalii Ha
OdiyinHomy cawiti BaHky (www.creditdnepr.com.ua / MNprBaTtHWUM KrieHTam) Ta/abo Ha iHdopmauinHux cTeHagax y BigaineHHax
BaHKy y CTpoku, o B13HaveHi n. 2.7.2. yporo YBO, Ta 3a ymoBu BiacyTHOCTI Big KnieHTa Ha gaTy HabyTTs YMHHOCTI BignoBiaHMX
3MiH 3asaBu npo posipBaHHA [JoroBopy Npo HagaHHA GaHKIBCbKOro npoaykty/nocnyrn ta/abo 3aseu npo posipeaHHa YOBO, wo
BBaXXAETbCA NPUAHATTAM KnieHTOM 3a3HayeHuMx 3MiH, BignoBiaHo Ao yactnHu 3 ctatTi 205 LimBinbHOro kogekcy YkpaiHu.

2.7.4.2. llpo HadaHHsi Osepdpachbmy/KpedumHoi niHii' y po3mipi, Wo He nepesuwye cymy 3a3HaqyeHy y 6ionoegioHit 3asei
npo HadaHHs baHKiecbKo20 rnPodykmy — HanpaeneHHsa KnieHty SMS-nosigomneHHss Ha OcHOBHMIA HOMep/ [JooaTkoBuiA HOMeEpP
TenedoHy abo iHWuiA HoMep MobGinbHoro TenedoHy, wo O6yae nosigomneHun camum KnieHTom nucbMoBo Ta/abo y pasi
30iiCHeHHI onepauin 3a paxyHok Osepapadty/KpeguTHoi niHii.

2.7.4.3. Tlpo 3amiHy posmipy Osepdpacbmy/KpedumHoi fiHii y Mexax cymu 3a3HaqyeHoi y 8idrnosioHill 3assi npo HadaHHs
baHkiscbko20 podykmy abo y Mexax MakcumarsbHOi cymu nepedbayeHoi ymoeamu 8idnogidHo2o baHkigecbko2o npodykmy —y
pasi oTpumanHs 3roan KnieHta Ha 3miHy po3mipy OBepapadty/KpeanTHoi niHii npy 34incHeHHI oMy TenedOHHOro A3BiHKa 3a
ponomoroto KoHTakT LieHTpy Ta nicns ycnilwHoro npoeedeHHs ineHTudikauii Knienta ta KpegutHoro goroopy ta/abo 3ailncHeHHi
onepadii 3a HoBMMU ymoBaMu 3a paxyHok OsepapadTy/KpeanTHoi niHii.
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2.7.4.4. Tlpo 3miHy ymose HadaHHs Osepdpacpmy/KpedumHoi niHii/Cmpokogoeo kpedumy 3a Oirodyumu BbaHkiecbkumu
npodykmamu 3a akmugHUMU ornepauismu 3 ¢hid3u4HUMU ocobamu— y pasi 3AiINCHEHHSA OaHi€ET 3 Aaii:

- oTpumaHHsa KnieHTom nosigomneHHs y Cuctemi «FreeBank», npo wo y baHky 36epiraetbca BignosigHa iHdopmauis;

- 3AiMCHeHHI onepalin 3a HoBMMKW YMOBaMm 3a paxyHok OsepapadTy/KpeantHoi niHii/CTpoKoBOro kpeauTy 3a Airunmm

BaHkiBCbkUMM NPOAYKTaMM 3a akTUBHMMM onepaLismm 3 disndyHnMm ocobamu;

- BPYyYeHHsA KnieHTy NCbMOBOro NOBiJOMIEHHs 0COBUCTO nig Nignuc;

- HanpaBreHHs NMCbMOBOTO MOBIAOMIEHHA Ha agpecy KnieHta, wo 3asHayeHa y 3asaBi Npo HagaHHA GaHKIBCbKOro

npopykty/nocnyrn, abo Ha agpecy, 3a3HadeHy y iHWOMY [OKyMeHTi, HagaHomy [o baHky (chakT BignpaBneHHs

NigTBEPAXYETLCS NMOLUTOBUM PEECTPOM);

- HanpasneHHs Knienty SMS-nosigomnenHsa Ha JogaTtkoBuin Homep TenedoHy /OcHOBHOro TenedoHy 3a3HayeHoro y

3anaBi nNpo HagaHHA GaHKIBCbKOro npoaykTy/mocnyri Yn B 3asBi Npo 3MiHy/BCTaHOBMNEHHsSI BaHKiBCbkux nocnyr/Crnosa-

naponto Ta OCHOBHOro HoMepa TenedoHa, abo iHwWn Ha Homep MobinbHoro TenedoHy KnienTy, wo 6yae nosigoMneHunn
cammm KnieHToM NncbmMoBO;

- 3AicHeHHA TenedoHHoro A3BiHka KnieHTy 3a gonomoroto KoHTakT LieHTpy Ta noBigoMneHHs Npo 3MiHy yMOB HagaHHS

OsepapadTy/KpeantHoi niHii/CTpoKOBOro Kpeauty 3a LiloYummn nNpogykTamu 3a akTUBHMMM onepauisMu 3 isudH1Mn

onepauisMmu, y ToMy 4ucni 3miHy po3mipy Kpeauty nicna nposegeHHs ineHTudikauii KnieHta Ta KpeamMtHoro gorosopy Ta

oTpuMaHHsA 3roamn KnieHTa Ha 3MiHy.

2.7.45. 3 iHgopmaujero, nepedbayeHoo 3akoHom YkpaiHu «[Ipo croxuede KpedumyeaHHsI», PO yMOosU
kpedumyearHsi y AT «BAHK KPEOWUT AHINIPO» 0o yknadaHHa KpedumHozo doeosopy, - wnsaxoMm HadaHHs KrieHmy
nacriopmy rpodykmy BignoBigHO 40 0OpaHMX YMOB.

2.7.4.6. 3 PospaxyHKOM CyKyrnHoi eapmocmi Kpedumy ma peasibHOI MPoUeHmMHOI cmaesku, y moMy 4Yucsli y pasi 3MiHU
ymos HadaHHs Kpedumy, — y pasi nignucanHsa KnieHtom 3asBu npo HagaHHA GaHKiBCbKOro NpodyKTy/mocnyrn Anst oTpUMaHHS
BiANOBIAHOT NMOCNYrK1, CKNagoBOK YAaCTMHOW AKOI € Po3paxyHOK CyKynHOI BapTOCTi KpeauTy Ta peanbHOi NMPOLEHTHOI CTaBKu.
Mpotarom gii KpeguTtHoro gorosopy KnieHT Moxe o3HaroMuTuca 3 Po3paxyHKOM CYKYNHOI BapTOCTi KpeauTy Ta pearnbHol
npoueHTHoi cTtaBkn Ha OdiuitHoMmy canTi baHky nicnsi BBeAeHHs1 BignoBigHWMX napameTpiB (www.creditdnepr.com.ua /
MpuBaTHum knieHTam / Kpeantn).

2.7.4.7. lpo sumozy noeaweHHsi bopzosux 30606’3aHb KrieHma y eidnosidHocmi 0o YJBO — y pasi HanpaBreHHs
NMCbMOBOTO NOBIJOMIEHHs1 Ha afpecy KnieHTa 3a3HayeHy y 3asBi npo HagaHHs 6aHkiBCbKOro npogykty/nocnyru, abo Ha agpecy,
LLIO 3a3HAa4YEHOMY B iHLLOMY JOKYMEHTI, HagaHoMy A0 baHky (thakT BianpaBneHHs NigTBEpAXYETLCS NOLUTOBUM PEECTPOM).

2.7.4.8. [lpo 3miHy npoueHmMHoi cmaeku, w0 Hapaxosyemscsi Ha Bknad (demo3um) Ha eumozy — y pasi po3MilleHHS
BaHkom BignosigHoi iHdpopmauii Ha OdpiuiiHomy canti Banky (www.creditdnepr.com.ua /lpuBaTtHuM krieHTam) Ta/abo Ha
iHdbopmauinHux cteHaax y BiggineHHsax BaHKky 3 4OTpUMaHHAM CTPOKY, BU3HAYeHOMY n. 2.7.2., Ta 3a yMOBM BiACYTHOCTI Bif
KnieHta Ha paty HabyTTs 4MHHOCTI BignoBigHUX 3MiH 3asiBu npo posipBaHHA [oroBopy npo HagaHHs 6GaHKIiBCbKOro
npoaykty/nocnyru ta/abo 3asBu npo posipeaHHa YOBO, wo BBaxaeTbCa NPURHATTAM KnieHTOM 3a3HayeHux 3MiH, BiaNoBigHO
0o vactuHm 3 ctaTTi 205 LnBinbHOro kogekcy YkpaiHu.

2.7.4.9. Y paasi 30iticHeHHs1 baHkom ma/abo KnieHmom odHiel abo kinbkox dill, a came:

—  BpYy4eHHsi KnieHTy nucbMoBOro noeigomMreHHst ocobucTo nig nignuc;

— nepegava NMCbMOBOTO MOBIAOMIIEHHS B YCTAHOBY MOLUTOBOrO 3B'A3Ky AnS BignpaBlieHHA Ha agpecy, 3a3HayeHy y
3asBi Npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyrv, abo Ha agpecy, WO 3a3HayeHa B iHLWOMY AOKYMEHTI, HaaaHoMy
ao baHky;

—  HanpaBsrieHHs MNMCbMOBOrO MOBIAOMIEHHA Ha agpecy KnieHTa 3asHayeHy y 3asBi nMpo HagaHHA OaHKIBCbKOro
npoaykty/nocnyri, abo Ha agpecy, Lo 3a3HayYeHa B iHWOMY OOKYMEHTi, HagaHoMy A0 baHKy (hakT BignpaBneHHs
NiaTBEPAXYETHCHA NOLUTOBUM PEECTPOM);

— otpumaHHs KnieHtom nosigomnerHst y Cuctemi «FreeBanky», npo wo y baHky 36epiraetbes BignosigHa iHdopmalis;

— HanpaeneHHs Knienty SMS-nosigomneHHss Ha [OopaTkoBuidi Homep TenedoHy /OCHOBHWIA HOMep TernedoHy,
3a3HaveHoro y 3asBi Npo HagaHHs GaHKIBCbKOro NpoaykTy/nocnyr un y 3assi Npo 3MiHy/BCTaHOBMNEHHS GaHKIBCbKMX
nocnyr/Cnosa-naponto Ta OcHoBHOro Homepa TenedoHa, abo Ha Homep MobinbHoro TenedoHy KnieHty, wo byae
nosigomneHun cammm KnieHTomM NMcbMoBO.

KnieHT BBaXKaeTbCA MOBIAOMMEHMM HaBiTb Y TOMY BMMAAKy, KONM NMCbMOBE MOBIAOMIIEHHS, HagicraHe Ha Moro OCTaHHIo
BiZOMYy agpecy (3a3HadeHy y 3asBi Npo HagaHHSA GaHKiBCbKOro npoaykty/nocnyri Ta/abo nucbmMoBo nosigomMrieHa KrieHTom) He
Oyno oMy [OCTaBMNEHO (BPYYEHO) HE3AMNEXHO Big MPUYUH.

2.7.5. MNignucanHam 3aaBu Npo HagaHHA BaHkiBcbkoro npoaykty/nocnyrn BaHk Ta KnieHT gomoBuNUCh, WO Yy BUNaaKy
Hesroau KnieHTa i3 3anponoHoBaHumu baHkom 3miHamu go YOBO, y Tomy umcnu go Tapudis, KnieHT 3060B’si3aHUiA He ni3Hilwe
Hixx 3a 3 (Tpu) OnepauinHux (poboumrx) AHI 4O AaTU HABPaHHS YMHHOCTI BiANOBIAHUX 3MiH:

2.7.5.1. skwo KnieHT He noroamecs 3i 3MiHamu Ao okpeMux nyHkTiB YOBO Ta/abo 3i amiHamu ao Tapudis, BianosigHo Ao
akmx baHk Hapgae KnieHty nocnyru - KnieHT 3060B’a3aHniA BUkoHaTh yci 060B’A3kM 3a BignoBigHWM [JOroBopom npo HapaHHSA
GaHkiBCcbKOro mnpogykty/mocnyrm Ta nogatm go badky 3asBy npo posipBaHHA [loroBopy npo HagaHHa GaHKiBCbKOro
npoaykTy/nocnyru, iHWi BaHKiBCbKi NPOAYKTW/NOCAYrM NPOAOBXKYOTH CBOO fit0.

2.7.5.2. axwo KnieHT He norogueca 3i 3miHamu go YOBO, wo crocytoTbes ycix BaHKIBCbKMX MPOAYKTIB/MOCAYT, L0
nponoHytoTbest baHkom y pamkax YOBO, - KnieHT 3060B’a3aHuiA BUkoHaTtu yci o6os’asku 3a YABO Ta nogatn go baHky 3asBy
npo posipeaHHs YOBO.

2.7.6. Y pasi oTpumaHHs Big Knienta 3assu npo posipeaHHs YBO:

— bBaHk npunuHse obecnyrosyBaHHsi KnieHTa 3a ycima BaHkiBCbkMMUK npogyktamw/nocnyramu, Wwo 6ynu odopmneHi

KnieHtom y pamkax YOBO, Ta yci 3000B’a3aHHA BaHka CTOCOBHO HadaHHA MOCAyr 3a BianoBigHUMM BaHkiBCbKMMUK
npogyKramu/nocnyraMmm npunUHSIOTLCS;
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— CTPOK KiHLEBOro BMWKOHaHHs Yycix 3000B’A3aHb KnieHTa 3a yciva [oroBopamu npo HagaHHs 6GaHKiBCbKOro
npoayKTy/nocnyrn € Takum, WO HacTaB, Y 3B’'A3ky 3 4um KnieHT 3000B’'A3aHuiA y Taky AaTy BMKOHATU YCi CBOI
30608B’A3aHHs 3a YABO y noBHOMY 06cs3i. Y pasi HeBUKOHaHHSA abo HeHaneXxHoro BMKOHaHHs KnieHTom 30608’a3aHb
3a YABO y 3a3HayeHnn TepmiH, KnieHT 3060B8’a3aHnin cnnatnti cymy 3aboproeBaHocTi nepen baHkom 3 ypaxyBaHHAM
BCTaAHOBIEHOrO iHAEKCY iHpNALT 3a BECb Yac NPOCTPOYEHHS, TPU NPOLEHTU PIYHMX Bid NPOCTPOYEHOT CyMU, NPOLEHTU
3a NigBMLLEHOIO NMPOLEHTHOK CTaBkol Ta/abo wTpad, Ta/abo neH, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHSs!
BMKOHaHHSA 3000B’A3aHb, 3rigHO0 3 Tapudammn badky Ta BignosigHuM [JOroBopom Mpo HadaHHs 6GaHKIBCbKOro
npoaykrty/nocnyru;

— SKWoO Ha Taky aaty y pamkax YOBO poawmiwenunii Bknag (aenosut) ymoamu sikoro nepeadaveHo npaBo JOCTPOKOBOIO
noBepHeHHst Bknagy (oenosuTy) — 3 uiei gatn Bknaa (oenosuT) BBaXaeTbCH OCTPOKOBO PO3ipBaHMM 3a iHiliaTveu
KnieHTa y BignosigHocTi go [JoroBopy 6aHkiBCbKOro Bknagy (4enosuty);

— SKWO Ha Taky gaty y pamkax YOABO posmiweHun Bknag (oenosvT) ymoBamm Skoro He nepefbayeHo npaso
[OCTPOKOBOro noBepHeHHs Bknagy (aenosuty) —YBO npofosxye QiaTv A0 3aKiHYEeHHS CTPOKY po3milleHHs Bknagy
(aenosuty);

— YOBO € posipBaHNM 3 MOMEHTY NOBHOIO BUKOHaHHA 3000B’A3aHb CTOPIH 3a HMM, SKLLO Take po3ipBaHHs nepeabayeHe
HoroBopom ©GaHkiBcbKoro Bknagy (4enosuTy), y iHwomy Bunaaky YOBO npoaoBxye AisiT 0O 3akiHYEHHS CTPOKY
po3milleHHst Takoro Bknagy (oenoauty).

2.7.6. HeoTtpumaHHsa BaHkom Ao gatm HabpaHHst YnmHHOCTI 3miH Ao YABO, y Tomy yucni go Tapudis, nucbmoBoi 3asisu
npo posipBaHHsA [loroBopy npo HagaHHs GaHKiBCbkoro npoaykty/nocnyrn Ta/abo 3aseu npo posipBaHHa YOBO, cBigunth npo
srogy KnieHTa 3 3anponoHoBaHnmu 3miHamun go YABO, y Tomy uncni go Tapudis, a nogansiue obcnyroByBaHHs baHkom KnieHTa
3a BignosigH1MMy BaHkiBCbkMMU NpodyKTamu/nocnyramu 34iNCHIOETLCS 3 BpaxyBaHHAM TakMX 3MiH.

2.7.7. Axwo ogHe abo gekinbka 3 nonoxeHs YABO € abo cTaoTb HeAiiCHMMK 3 Byab-AKOi MPUYMHK, Le He € NiaCTaBow
4N Npu3ynuHEHHs Aii iHwux nonoxenb YABO.

2.7.8. CTOpOHM MOroavnucs, Lo YMOBM 34iNCHeHHs onepauin 3a YBO He MOoXyTb cynepeyntun HopMam i npasunam,
BCTAHOBIIEHUM HOPMAaTUBHO-NPaBOBMMU akTaMu HBY, iHWMMKM akTamu YMHHOro 3aKkoHoAaBCTBa. Y BUNagKy, skwo ymosu YOO
cynepeyatb HOpPMaM i npaBunam, BCTAHOBMEHWM HOpPMaTMBHO-NPaBoBUMK aktamu HBY, iHWWMKM akTamu YMHHOrO
3aKOHOAABCTBA, MpiOpPUTET MalTb HOPMM | MpaBuna, BCTaHoBneHi aktamu HBY, 4nHHUM 3akoHogaBcTBOM. 3a3HaudeHe
CTOCYETbCS, 30KpemMa, obmexeHb Loao Buaadi rotiskvm Yyepes kacy baHky. baHk mae npaso BigMOBUTM y NpoBedeHHi onepaldii,
iHiLinoBaHoi KnieHtom Ha nigctasi uboro nyHkTy YABO, i KnieHT npueaHanHsam go YOBO Ha ue norogXyeTbes.

2.7.9. KnieHT Ta BaHk norognnucs, Wo npaBoBiAHOCUHN M CTOpOHaMW, WO BMHUKNM 3 ykrageHoro mik CTopoHamu
KomnnekcHoro goroBopy npo HagaHHs OaHKiBCbKMX MOCAYr, PerynolTbCca BiAMOBIAHUM po3ginom 5 «BigkputTa mOTOYHMX
paxyHkiB, onepadii 3a SKMMU MOXYTb 3[iNCHIOBATUCSA 3 BUKOPUCTaHHAM MNAaTKHUX KapToK, Ta 3AINCHEHHS onepauin 3a uumu
paxyHKaMuy» Y YacTWHI NOpAAKY BiAKPUTTS, 30IMCHEHHS onepauii 3a NOTOYHMM paxyHKkoM (PaxyHKoM), MOpsiAKy po3paxyHKiB Ta
npoBefeHHs onepauin 3a PaxyHkoMm, Buaadi Ta o6cnyroByBaHHs MnaTikHOT KapTku, NOPSAKY 3akpuTTa PaxyHKy, a TakoX iHLInX
ymoB o6cnyroByBaHHs Takux PaxyHkiB Ta MNnaTtikHUX KapTok, po3ainom 6 «YMOBU HaJaHHs CNOXMBYMX KpeanUTIBY» Y YaCTUHI yMOB
KpeouTyBaHHS KnieHTa, HapaxyBaHHSA MPOLIEHTIB 3a KOPUCTYBaHHS KpeanMTom, BUKOHaHHS rpoLuoBmx 3060B’A3aHb 3a KpeamTom
YABO.

PO3ai1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIAAIB (AEMNO3UTIB)

3.1. Uew posain Bu3Havae ymoBM po3millieHHs Bknagis (aenosuTiB) (sk CTpokoBux, Tak i Bknagis (aenosutis) Ha Bumory),
NnopsiaoK BiOKPUTTS BknagHUx (Aeno3vTHUX) paxyHKIiB, 34iiCHEHHS onepauin 3a BknagHumMu (4eno3vTHUMK) paxyHkamu, Nopsinok
BCTaAHOBIEHHSI PO3Mipy MPOLIEHTHOI CTaBKK, L0 HapaxoByeTbCcsA 3a Bknagom (4eno3vTom), Nopsigok HapaxyBaHHS MPOLEHTIB 3a
Bknagom (genosuntom), CTPOKM Ta NOPSIAOK 3apaxyBaHHs Ta NOBEPHEHHS! KOLWTIB 3 BknagHoro (4eno3nTHOro) paxyHKy, a Takox iHLLUi
yMoBM, 06cnyroByBaHHs BknagHux (4en03nTHMX) paxyHKiB.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 34iicHIoTbCS Ha nigcTaBi yknageHoro Mk baHkom i Knientom Jorosopy
OaHkiBCbKOro Bkragy (4enosnty), Wo odopMIIeTLCS 3asiBOKO MPO PO3MilLleHHS BaHKiBCbKOro Bkragy (4enosvTy), BiAnoBiaHO A0
YMOB po3mileHHs1 GaHkiBCcbkux Bknagie (genoswtiB) Ta uboro YOBO. OcobnuBocTi po3miweHHss Bknagis (oenoawtiB) 3
BuKopucTaHHaM Cuctemn «FreeBank», yknmageHHsl, BMKOHaHHA Ta posipBaHHa [orosopiB GaHKiBCbKOro BKMnagy (4enosuty),
ochopmneHHst 3asiB Npo po3mileHHs 6aHKiBCbKOro Bknagy (4enosnty), 3ass npo po3MileHHs 6aHKiBCbKOro BKriagy (4enosnTy) Ha
BMMOryY, 3a Bknagamu (aenosutamu), WO po3MiLLyOTLCS 3 BUKOpUcTaHHAM Cuctemun «FreeBanky», BctaHosneHi n. 7.12 YOBO.

3.3. Mopspok po3miweHHA Bknaay (aeno3unTy)

3.3.1. 3 meToto odhopmneHHs Bknagy (aenosnty) KnieHT Hagae no baHky 3asiBoto npo po3MileHHss 6aHKiBCbkoro Bknagy
(menosuty), ae dikcyTbCa KOHKPETHI NapameTpu obpaHoro HUM Buay GaHkiBcbkoro Bknagy (oenosuty), y Tomy yucni, cyma,
cTpok, Bua Bknaay (aenosuty), To6TO BCi icTOTHI ymoBu [JoroBopy GaHKiBCLKOro Bknaay (4enosnty).

3.3.2. Bug Bknagy (nenosuty) obupaetbca KnieHToOM camocCTiHO 3rigHO 3 YMoBaMu 3arnyyeHHs1 0aHKIBCbKUX BKMafiB
(mnenosuty), wo onpuntogHeHnmu Ha OdilinHoMy canTi BaHky Ta/abo posmiweHnmm y BigaineHHax baxky.

3.3.3. 3a [JoroBopom GaHkiBCbKOro Bknagy (4enosuTy) ogHa cTopoHa (baHk), Wwo npunHana Big iHWoi ctopoHu (KnieHTa)
abo ans Hei rpoloBy cymy (Bknag), Lo Hadivwna, 3060B'a3yeTbcs NOBEPHYTM KnieHTy Lo Cymy y BU3HAYeHi CTpOKM Ta cnnaTwm
NpoLEHTK, 3a KOPUCTYBaHHA Bknagom (4eno3vwTom), Ha ymoBax Ta y Nopsaky, Wo Bu3HadeHi [loroBopoM HaHkiBCbKOro Bkrnagy
(nenosuTty), YMoBamu 3any4eHHs 6aHkiBcbkmx Bknagis Ta YOBO.

3.3.4. [Oorosip 6aHkiBCbKOro Bknagy (4eno3uTy) Habupae YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, CKpinmneHHs
nevaTtkoto baHky 3asBu npo po3millleHHs GaHKIBCbKOro BKagy (4enos3uTy) Ta 3apaxyBaHHsS cymu Bknagy (oenosuTty), 3asHayveHoi
y 3asBi Npo po3milleHHs GaHKiBCbKOro Bknaay (oenosuTty), Ha BknagHum (oeno3utHuin) paxyHok ([aTa 3any4veHHst Bknaagy).
[oroBip 6aHKIBCLKOro BKNaay BBaXKaeTbCsi HEYKNaAEHM y pasi HenepepaxyBaHHsi KnieHTom Ha BknagHui (4eno3nTHUIn) paxyHokK
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rPOLLOBOI CymMW Y PO3Mipi, O BCTaHOBMeHa 3asBOl MPO PO3MilLeHHss GaHKIBCbKOro BkNagy (4eno3uTy), BMPOAOBXK AHS
yknagaHHs [loroBopy 6aHkiBCbKOro Bknagy (4enosuTy). Takuin BknagHun (0eno3nTHUI) paxyHOK NiAnarae 3akpuTTio.

3.3.5. BHeceHHs Bknagy (genoawty) Ha BknagHui (4eno3nTHWI) paxyHOK Ta nojanblue nonoBHeHHs BknagHoro
(Beno3nTHoro) paxyHky (SKLo YMoBaMm 3aryyeHHs BignoBiaHOro 6aHKiBCbKOro Bknaay (Aenosnty) nepeabdadvaeTbCst MOXMBICTb
[04aTKOBOrO BHECEHHS KOwWTiB (NONoBHEHHs Bknagy (4enosvTy)) 34INCHIOETLCH rOTIBKOWO abo LWMSAXoM nepepaxyBaHHS Y
6esroTiBKoBIN hopMi 3 BNacHoro paxyHky KnieHTta, BigkpuToro y baHky, 3 iHworo paxyHky KnieHTta, abo Haginwnm Ha im'a KnieHra
Bif iHWOI ocobu 3 goAepXaHHSM BMMOT YMHHOMO 3aKkOHOOABCTBA. Y LUbOMY pasi, BBaXaeTbcs, Wwo KnieHT norogmeca Ha
ofepKaHHS rpoLLOBUX KOLUTIB Bif iHLWOI ocobu, HagaBLuu i HeobXiaHI AaHi Npo cBivi BknagHwii (4eno3uTHUiA) paxyHok.

3.3.6. [powosi kowTK, NpUNHATI BaHkom y micnsionepauiiHni Yac, BUXigHWA, CBATKOBUIA abo iHWWIA Hepobounii AeHsb,
3apaxoByloTbCs Ha BknagHui (4eno3vTHUA) paxyHOK y MepLluvin 3a LM BUXIGHWUM, CBATKOBMM abo iHWKNM Hepoboymm AHem
OnepauinHui (pobounin) oeHb.

3.3.7. BHecCeHHs rpoLLoBMX KOLUTIB MiATBEPAXYETLCH BiAMOBIOHUM OOKYMEHTOM: KBUTAHLiS 3 BiAMITKOIO Kacupa wono
BHECEHHSA KOWTiB Ha BknagHuin (eno3nTHUI) paxyHoK, Po3paxyHKOBUI AOKYMEHT 3 BigMiTkoo BaHky npo BuKoHaHHSA Ta/abo
iHLLUWIA JOKYMEHT, WO HAgaeTbCs 3rigHO 3 BUMOramm BHYTPILLHIX OKYMEHTIB BaHky.

3.4. MpoueHTHa cTaBKa Ta HapaxyBaHHSA NMPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom (4eno3ntom) BCTAHOBMKETHCA 3rifHO 3 YMOBaMM 3any4eHHs 6aHKiBCbKMUX BKNaais
(nenosutiB), YMHHUMK ¥ BaHKy Ha AeHb odopMneHHs Bknagy (oeno3uTy) 3asHadvenuii n. 3.3.4. YOBO. BignosigHo Ao YMHHOrO
3akoHogaBcTBa YKpaiHu, MpoTarom Aii TMM4acoBoi agMiHicTpauii Ta nig vac 3aiicHeHHs nikeigadii baHky HapaxyBaHHSA MPOLEHTIB
He 30iNCHI0ETbCA.

3.4.2. Po3Mip NpoLEeHTHOI CTaBKu:

3.4.2.1. Po3amip npoueHTHOi cTaBkm 3a CTpPOKOBMM BKMagoM (4eno3vT) 3asHadvaeTbCs y 3asBi Npo pO3MiEHHS
6aHkiBCbKOro Bknagy (aenosuty).

Posmip npoueHTHOT cTaBku 3a Bknagom (aenosutom) y pasi AOCTPOKOBOro posipBaHHs Aii Jorosopy 6aHKiBCLKOro Bknagy
(menosuTy) 3a iHiyiaTMBOO KnieHTa BCTaHOBMNIOETLCS BiAMOBIAHO A0 yMOB [loroBopy 6aHKIBCLKOro Bknazgy (4enosuty).

Mpu poctpokoBoMy MoBepHeHHi cymun Bknagy (oenoswTy) abo yactuHu cymu Bknapgy (oenoswty), Badk 3givicHioe
nepepaxyHoOK HapaxoBaHux Ta/abo cnnayeHnx NpoLeHTIB 3a akKTUYHY KinbKiCTb AHIB 3 4aTW HAacTynHOI 3a AHEM HaAXOMKEHHS
KowTiB Ha BknagHui (Beno3nTHWMI) paxyHOK A0 AaTtw, WO nepegye AaTi NoBepHeHHA cymu Bknagy (aenoswTy) Ha ymoBax,
nepenbadeHnx Jorosopom GaHkiBCbKOro Bknagdy (aenosmtom). MNpu usomy, KnieHT gopydae baHky BupaxyBaTh pisHULIO MiX
CYMOI0 paHilwe cnnadeHux KnieHTy NpoueHTiB Ta CyMOl0, WO HaneXxuTb A0 BUNNATU NIiCna nepepaxyBaHHS i3 OCHOBHOI Cymu
Bknagy (aenosuty), SKWo Taka pisHMUa Mae micue.

3.4.2.2. Po3wmip npoueHTHOI cTaBkM 3a Bknagom (geno3ntom) Ha BMMOTy MOXE 3MIHIOBATUCb MPOTATOM CTPOKY
3any4yeHHs Takoro Bknapy (genosuty). Ha cymy Bknagy (aenoauTy) Ha Bumory BaHk HapaxoBye npoueHTV y BantoTi Bknagy
(mnenosnTy) Ha BUMOryY 3a Ajtoyoto y baHKy cTaBskoto.

Y Bunagky 3MiHW cuTyauii Ha rpowoBO-KpeguTHOMY pUHKY YKkpaiHu, BaHk Mae npaBo BignoBiAHWM pillEeHHAM
KonerianbHoro opraHy 3miHioBaTM abo [onoBHIOBaTM YMOBM 3anyveHHsi OaHKiBCbkux BknagiB (genosuTiB) ans Bknagis
(nenosutiB) Ha Bumory 6e3 nignucaHHa CtopoHamu [lorosopy npo 3miHy JJoroBopy 6aHkiBCbkOro Bknaay (4enosuty).

Y pasi 3miH1 po3Mipy NPOLEHTHOI CTaBKK, L0 HapaxoByeTbCcA Ha Bknag (aenosnT) Ha BuMory, baHk noBigoMnsie npo Taki
3MiHM Y CTPOK, BU3HAYeHWI N. 2.7.2.3, 3rigHO 3 MOPSAKOM BU3HAYEHUM nyHKTOM n. 2.7.3.YABO.

3.4.3. TpoueHTn Ha cymy Bknagy (oenosuTy), HapaxoByHOTbCHA 3 HACTYMHOIO AHSA 3a AHEM 3apaxyBaHHS rPOLLOBOI CyMU
Ha BknagHunm (oenosutHuil) paxyHoK, 4O OHSA, WO nepenye AaTi noBepHeHHs Bknagy (oenosuty) KniewTty, skwo iHwe He
nepenbayeHo ymoamu [loroBopy H6aHKiBCbKOro Bknagy (4enosuTty).

3.4.4. Y BunagKy 3AiMiCHEHHS [0OAaTKOBUX BHECKIB, HapaxyBaHHs MPOLEHTIB BiAOYBa€ETbCA 3 HACTYNHOrO AHSA 3a AHEM
3apaxyBaHHs [4OOATKOBOro BHeCKy Ha BknagHum (8enosntHWin) paxyHoK 4o AHA, Lo nepeaye hakTMyHOMy NoBepHeHHIo Bknagy
(menosuty), KW iHWe He nepenbayveHo ymoBamu BignosigHoro [loroBopy 6aHkiBCbkoro Bknagy (4enosuTy).

3.4.5. TNpwn BHeceHHi abo nonoBHeHHi Bknagy (aenosuty) y BuxigHi (Hepoboui) AHi, HapaxyBaHHs nNpoueHTiB Ha Bknag
(mnenosuTt) abo Ha cymy Takoro NMOMOBHEHHS 34INCHIOETLCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rPOLLOBOi CyMu Ha BknagHui
(menosuTHUn) paxyHoK, SKLLO iHWe He nepeabaveHo ymoBamu BignosigHoro [lorosopy 6aHkiBCbkoro Bknagy (4enosmuTy).

3.4.6. [Npwu po3paxyHKy NpoLeHTiB 3a Bknagom (4eno3vTom) npunmaeTbecsa metop, «dakt/dakT» (pakTuyHa KinbKicTb OHIB
y Micsili Ta poui) Ta dpakTnyHa cyma Bknagy (aenosuTy).

3.4.7. BunnaTta npoueHTIB 34INCHIOETLCSA LLMAXOM nepepaxyBaHHA Ha PaxyHok (noTouHuin) KnieHTa, 3a3HaveHui y 3asBi
npo po3milleHHs H6aHkiBcbkoro Bknaay (aenosuty). Mpu kanitanisauii npoueHTiB, HapaxoBaHi NPOLEHTU NepepaxoByOTLCS Ha
BknagHui (eno3nTHUM) paxyHoK.

3.4.8. AKkwo pgaTta BUNNATM HapaxoBaHWMX MPOLIEHTIB npunagae Ha Hepobouun abo CBATKOBMI AeHb, TO iX Bunnata
3[icHIETbCA BaHkom y HacTynHUI nepumnin OnepadiiHui (pobo4nin) oeHb nicnsa Hepobo4voro abo CBATKOBOro AHsS abo, 3a yMOBU
HasiBHOCTi TEXHIYHOI MOXITMBOCTI.

3.4.9. Akwo ue nepenbayeHo BUMOramm Ailo4oro 3aKkoHOA4aBCTBa YkpaiHu, BaHk Moxe BUCTynaTu NOAATKOBUM areHTOM
wono cnnatu go 6rogxeTy cymm nogaTKy, HapaxoBaHOro 3a CTaBKO, BU3HayeHo [ogaTkoBMM Kogekcom YKpaiHu, i3 3aranbHoi
CyMU MPOLEHTIB, HapaxoBaHWX 3a NOAATKOBUN (3BiTHWI) MicsUb HA cyMy BaHkiBCbKMX BKNagHMX (4eNO3UTHUX) paxyHKiB.

3.5. lMoBepHeHHs Bknapy (aeno3uty)

3.5.1. lNoBepHeHHsA CTpokoBOro Bkragy (4eno3unTty) nicns 3akiHieHHto CTPOKy 3anyyeHHs.

3.5.1.1. TlosepHeHHA Bknagy (OenosuTy) 3AIMCHIOETBCA 3rigHO 3 3asBOK MPO PO3MillleHHS OaHKiBCbKOro BKNagy
(nenosnty) Ha PaxyHok (notouHun) Knienta abo Ha Bknaa (aenoawTt) Ha BUMOrY, SIKWO iHWe He nepeabadeHo BignoBigHUM
[oroBopom 6aHkiBCbKOro Bknagy (Aenos3uTy) abo ymoBamu YMHHOIO 3aKkOHOAABCTBA YKpaiHu.

3.5.1.2. lMoBepHeHHsi Bknagy (aenosuTy) 3ailncHioeTbcst BaHkoM y aTy noBepHeHHs Bknagy (oenosuty), Wwo 3a3HaveHa
y 3asBi Npo po3milleHHsi 6aHKiBCbKOro Bknaay (4enosuty) y po3gini « TepMiH NoBepHEHHs BKNaay (aenosuty)», okpim Bknaais
(nenosutiB), ymoBamMu siknx nepenbadeHo MponoHrauito Jorosopy 6aHkiBCcbkoro Bknaay (4enosuTy).
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3.5.1.3. Akwo paTta noBepHeHHA Bknapgy (menosuty), abo 1oro 4YacTuHuM, Ta NpoUEHTIB 3a Bknagom (menosutom),
3a3HaveHa y 3asBi Npo po3millileHHs 6aHKiBCbKOro BkNaay (AenosuTty) npunagae Ha BUXigHWIA, CBATKOBMI abo iHWWI Hepobo4ui
OeHb, BUNNarta rpoLoBuUX KOLLTIB 34INCHI0ETLCSA Yy HacTynHU OnepauinHun (pobounin) AeHb Nicnsa Takoro BUXiAHOro, CBATKOBOTO
abo iHworo Hepoboyoro AHs abo, 3a YMOBM HAABHOCTI TEXHIYHOI MOXNMBOCTI, caMe y [laTy noBepHeHHs Bknaay (aenosuty).

3.5.2. JocTtpokoBe noBepHeHHst CTPOKOBOro BkMnaay (Aeno3uty) 3a iHidiatneoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCA A0 baHKy 3 NMCLMOBOIO BMMOrOK NpO NMOBEPHEHHA cymun Bknagy (aenosuty),
abo oro YyacTMHM A0 3aKiHYEHHs CTPOKY 3anyyeHHst Bknaay (oenosuty), siKwo iHwe He nepeabayeHo BignosigHum [JoroBopom
6aHkKiBCbKOro Bknagy (Aenosuty) abo ymoBaMu YHHOTO 3aKOHOAABCTBA YKpaiHW, LNAXOM opopMreHHs 3asasmu Npo posipBaHHSA
[oroBopy npo HagaHHA GaHKIBCbKOro MpoAyKTy/mocnyru, He Ni3Hille HiK 3a 7 kaneHgapHWX OHIB OO 3annaHoBaHoi AaTtu
nosepHeHHsi. CTOPOHM AiNWnn 3rogu, WO y BUNaAKy NnoBepHeHHs cymu Bknagy (genosmty) abo Moro 4acTuHM [0 3aKiHYeHHS
CTpokKy Aii Bknagy (menosuty), Bu3HayeHoro y 3asBi Npo po3millleHHs baHkiBCcbkoro Bkragy (genoauty), Jorosip 6aHKiBCbKOro
BKnagy (4enosuTy) € 4OCTPOKOBO po3ipBaHMM 3 iHiuiaTneu KnieHTta 3 Hacnigkamu, BctaHoBneHumm n. 3.5.2.2. uporo YABO.

3.5.2.2. Tpwv noBepHeHHi CTPOKOBOro BKNagy (Aeno3nTy) Ao 3akiHyeHHs CTPoKy 3any4eHHs Takoro Bknagy (genosuTty),
npoueHTn 3a Bknagom (Oeno3MTom) HapaxoBYKTbCHA Ta CNMayvyloTbCA 3a MPOLIEHTHOK CTaBKOK Y PO3MIpi, BM3HAYEHOMY
[orosopom 6aHKiBCbKOro Bknagy (A4enosuTy) npu JOCTPOKOBOMY pO3ipBaHHi 3 ypaxyBaHHaMm n. 3.4.2.1. YOBO.

3.5.3. ToBepHeHHs Bknaay (oeno3uTy) Ha BUMOTY 3a iHiuiaTnBoto KnieHTa.

3.5.3.1. pw noBepHeHHi Bknagy (menosuty) Ha Bumory, KnieHT nogae o BaHky 3asiBy npo posipaHHa Bknapgy
(menos3uTty) Ha BUMOTrY y AOBINbHIN hopMi abo JOPYYEHHST HA Nepekas KoWTiB Ha PaxyHOK (MOTOYHMNA).

3.5.3.2. HapaxyBaHHsi mpoueHTiB Ha Bknag (4eno3nT) Ha BUMOrY 3A4JIACHIOETbCHA 3rigHO 3 YMOBaMW 3anyyeHHsi
BaHKiBCbKMX BKragis (4enosuTis).

3.5.4. TNosepHeHHA Bknagy (4enosuTy) 3a iHiuiatneoto baHky.

3.5.4.1. bBaHk mae npaso posipBatn [lorosip 6aHKiBCbkOro Bknagy (4eno3vTy) AOCTPOKOBO, LUMIAXOM HafiCnaHHs
KnieHTy nucbMOBOro NoBigOMNEHHS y NOPSAAKY, BCTaHOBNEeHoMy M. 2.7.4. uboro YBO 3 Hacnigkamu nepeabaveHrmu umm YOBO.
[Horosip 6aHKIBCbKOrO BkNaay (4eno3uTy) BBaXaeTbCs pO3ipBaHNM 3 A4aTu, WO 3a3HaveHa y LibOMY MOBIGOMIIEHHI.

3.5.4.2. Y Bunagky posipBaHHs [JoroBopy 6aHKiBCbKOro BKnaay (4eno3nTy) 3a iHiuiatmeoto baHky, BaHk B ocTaHHin oeHb
3aKiH4YeHHa cTpoKy Aii [loroBopy nepepaxoBye cymMy Bknagy (oenosuTy) pasom i3 HapaxoBaHMMMW MpoueHTaMu Ha PaxyHok
(noTto4Huin) KnieHTa, 3a3HayeHuii y 3asBi Ha po3MillieHHs 6aHKIBCbKOro Bknaay (4enosuty). Y upomy BUNagKy po3mip NpoueHTHOT
cTaBku Ha Bknag (0enosnT) He 3MiHIETLCA.

3.5.5. CtopoHu ginwnu 3rogu, wo y pasi cMmepti KnieHTa Ta oTpumanHs BaHkom nigTBepaxytoyoi iHdopMauii Ha
nanepoBoMy HOCii abo B iHLLOMY BUIMNSAAI, y TOMY YMCri 3acobammn enekTpoHHOI NoLwwTK Big opraHis lNMeHcinHoro doHay, cyaoBux
opraHiB, HoTapiyca u4u cnagkoemuis, [oroeip 6aHkiBCbkOoro Bknagy (4enosuTy) BBaXaeTbCs PO3iPBAHUM 3 HACTYMHOrO
OnepauinHoro (pobo4yoro) aHA nicns oTpUMaHHs Takoi iHdopmadii. Y LboMy BUNaaKy, po3mip NPOLEHTHOI cTaBku 3a Bknagom
(mnenosnToMm) He 3miHOETLCS. BaHKk nepepaxoBye cymy Bknagdy (4enosuTty) pasom i3 HapaxoBaHMMK npoLeHTamu Ha PaxyHok
(noTtoyHuin) KnienTa.

3.6. NoposxeHHs Aii JoroBopy 6aHKiBCbKOro Bknagy (Aeno3uTy) nicnA 3aBeplieHHs TepMiHy Woro Aii
(MponoHrauis)

3.6.1. YmMoBamn 3any4eHHs OaHKiBCbKMX Bknagie (geno3wTtiB) ana neBHux BuaiB BknapgiB (genoswTiB) moxe
nepenbadatnce moxnueictb [MponoHradii Jorosopy 6aHkiBCbKOro Bknagy (Aenosnty). IHdopMauis Npo MOXNMBICTb Ta YMOBU
Mpononrauii Bknagy (aeno3nTy) 3a3HavaeTbca B YMoBax 3anyyeHHsa 6aHKiBCbKMX BKNagis (Aenos3mnTiB) Ta 3asBi NPO pO3MiLLLEHHS
GaHkiBCbKOro Bknagy (aenosuty).

3.6.2. TponoHrauis BigOyBaeTbCst HAa HACTYMHUX YMOBaX:

3.6.2.1. 3a yMOBM, SIKLWIO Ha AaTy 3akiHyeHHs CTpoKy 3anyyeHHst Bknagy (oenoswty) YMoBamu 3amnydeHHst 6aHKiBCbKux
BKnagiB (aenosutiB) nepenbaveHnii BignosigHui Bua Bknagy (4eno3vTy) Ta MOXNMBICTb aBTOMATUYHOIO NMOHOBMEHHsT CTpoKy
3anyyeHHs. AkWwo Ha aaTty nogoexeHHs Bknagy (oenosuty) BignosigHoro Buay Bknagy (menosuty) y BaHnky He icHye, cyma
Bknapy (aenosuty) nepepaxoByeTbca Ha PaxyHok (motouHuin) KnieHta, 3a3HadeHuin y 3asBi Npo po3MillleHHs BaHKiBCbKOro
Bknagy (oenosury);

3.6.2.2. aBTOMATMYHO, y BUNAAKy HeOTpMMaHHA Big KnieHTa BignoBiaHOI 3asBM MPO NMOBEPHEHHSA BKMagy OO0 AHSA, WO
nepeaye nati noBepHeHHsa Bknagy (aenosuty);

3.6.2.3. Bignik HoBoro CTpoky 3anyyeHHs Bknagy (8enosnTty) NOYMHAETLCH 3 OHS, WO € OCTaHHIM AHeM nonepeaHbLoro
CTtpoky 3anyyeHHs1 Bknagy (aenosmTy), SKWO iHWe He nepeabaveHo BignosiaHMm [oroBopom 6aHkKiBCbKOro BKnagy (4enosuty).
CTtpok 3any4deHHs Bknagy nogosxyeTbcst Ha CTpoK 3anyyeHHsi BU3HaveHuii B [loroBopi 6aHkiBcbkoro Bknagy (4enosuty). Mpu
LbOMY, KinbKiCTb AHIB Y HAacTynHoMy CTPOKY 3any4eHHS KOLUTIB MOXe Biapi3HATUCA Bi4 nonepeHboro CTPOKY 3anydeHHs, SKLWo
[arta nosepHeHHs Bknagy (oenosuty) npunagae Ha He Onepauiviiui (pobounii) AeHb; B TaKOMy BUNadKy BCTAHOBMIOETLCS AaTa
noBepHeHHs Bknagy (aeno3uty) HactynHoro OnepauiiHoro (po6o4oro) aHs;

3.6.2.4. 3a NpouUEHTHOI CTaBkolo, WO Aie y baHky 3a aaHum Bugom Bknagy (oenosuTy) Ha gaty noyatky HoBoro CTpoky
3any4yeHHs Bknagy (oenosuTy) BignoBigHO A0 YMOB 3anyyeHHs 6aHKIBCbKUX BKITAAIB (AENO3UTIB);

3.6.2.5. npogoBxeHHs1 CTpoKy 3anyyeHHsi Bknagy (4enoanTy) Ha HOBUI CTPOK 3AiCHIOETECA 6e3 npucyTHocTi KnieHTa Ta
yknagaHHs 6yab-skux 40roBopiB Npo 3MiHy [JoroBopy Ta MoXe 34iCHI0BaTUC HEOOMEXEHY KiMnbKiCTb pasiB.

3.7. OcobnuBocTi 3any4eHHs Bknagy (aeno3uty) Ha BUMory

3.7.1. 3 meTo0 ocpopMneHHs Bknagy (4enosuTy) Ha BUMOry, 3a YMOBW HasiBHOCTI yknageHoro mix baHkom Ta KnieHtom
YOBO, KnieHT 3BepTaeTbes Ao baHky 3 3asBoto npo odopmneHHs Bknagy (4eno3uTy) Ha BUMOTY, Ae IKCYTbCA KOHKPETHI
napameTpu Ta iCTOTHi ymoBu [loroBopy 6aHKIBCbKOro Bknagy (4enosunTty) Ha Bumory.

3.7.2. Ha PaxyHokK, BIiOKpUTUIA Yy pamKax NPOAYKTY PO3MOBCHIKYITLCS YCi NONOXeEHHS, 3a3HadveHi y YABO (3okpema
Posginy 3, Posginy 4 Ta Po3giny 5 YOBO 3anexHo Big ymoB yknageHoro [Joroopy). Y pasi HagBHOCTI NpOTUPIY LWOAO YMOB
obcnyroByBaHHsi PaxyHKy, BiAKPUTOroO y pamkax NnpoAyKTy, ONMcaHux y LiboMy po3gini, 3aranbH1UM NonoxeHHsAM 06CcnyroByBaHHs
PaxyHky, onucanum B YOBO, no PaxyHky 3acTocoByloTbCA YMOBM 06CNyroByBaHHS BU3HayeHi uum Posginom 3.7. YOBO.
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3.7.3. MoyaTkoBa (MiHiManbHa) cyma Bknagy (menosuty) BCTAHOBMIOETLCS 3rigHO 3 YMOBaMu 3anyvyeHHs 6aHKiBCbKUX
BKIagiB (3enosuTiB) Ta 3a3HavaeTbes y 3asiBi Mpo oopMIeHHs Bknaay (4eno3nTy)Ha BUMOrY.

3.7.4. Pexum pobotn PaxyHKy 3a npoaykToMm nepenbayae po3millleHHs rpoLLOBUX KOLUTIB HA BUMOTY:

3.7.4.1. BegeHHa PaxyHky nepeabayae 3aincHeHHs onepadinn 3a PaxyHkom, y ToOMy yucni 3 [NnaTixkHOI KapTKOK y Mexax
3anvLWKy KOLUTIB, PO3MILLEHNX Ha LibOMY PaxyHky.

3.7.4.2. [Ina po3MmilleHHs1 rpowoBmx kowTiB Ha BknagHomy (genosmTHoMy) paxyHky KnieHT nepepaxoBye cymy 3
ypaxyBaHHsam ymoB n. 3.4.5. YOBO. NonoBHeHHs Bknagy (aenosunty) nogaTkoBMMU BHECKaMU [O3BONSETHCS 6e3 0OMexXeHb.

3.7.5. TNoBepHeHHsA cymn Bknagy (aenosuty)/ yactuHu Bknagy (menosuty) 3giicHIOETbCS Ha neplly BuMory KnieHTa.

3.7.6. Cnnata npoueHTiB 3a Bknagom (4enosuTy) 3aiNCHIOETLCS LWOMICSYHO Ha BknagHui (Oeno3vTHUI) paxyHoK, y
BignosigHocTi fo Tapudis Ta/abo YMoB 3any4eHHs 6aHKiBCbKMX BKragiB (4eno3uTiB).

3.8. Ocobnuei ymoBu Bknaay (aeno3nTty) 3 Buga4or Aeno3uTHoro (owanHoro) ceptudikary

3.8.1. BignosigHo Ao ymoB bBaHkiBCcbkoro npoaykty/mocnyr Ta [loroBopy 6GaHKiBCbKOro BKMnagy (4enosuty), Ha
NigTBEPAKEHHA BHECEHHS rpoLLOBMX KOWTIB Ha Bknag (aenosuTy) BaHk Bupgae KnieHTy CTpOKOBWMIA OEMO3UTHUI (OLLagHuI)
cepTudikaT, BUA Ta pekBianTn SKOro 3asHavatoTbes y 3assi Npo po3MileHHA 6aHKiBCbKOro Bknaay (aenosuty).

3.8.2. lepepaya iMeHHOro oLwagHoro (AenosnTHoro) ceptudikaty iHWii ocobi He gonyckaeTbes. [Ans OTPUMaHHS KowTiB
3a iIMEHHUM [eno3vTHUM (oWwagHuM) cepTudikaToM, WOro BnacHWUK Mae 3BepHyTucs o baHky 3 opwuriHanom genos3utHoro
(owapHoro) cepTudikaTy.

3.8.3. Y pasi npen’aBneHHsi 4eno3nTHoro (oLwagHoro) cepTudikaTy nicns 3akiH4eHHsi BCTAHOBIEHOMO CTPOKY PO3MILLEHHS
Bknagy (nenosuty), BaHk noBepTae oro HomiHanbHy BapTiCTb Ta HapaxoBaHi MPOUEHTM 3a BaxaHHAM Mpea’siBHMKa Ha Moro
PaxyHok (moTouHuin) abo y roTiBkoBin opmi.

3.8.4. Ticnsa 3akiHYeHHA CTPOKY oTpuMaHHa Bknagy (4enosuTy) 3a 4eno3nTHUM (OLagHUM) cepTudikaToM, MPOLEHTH Ha
cymy Bknagy (0enosuTy) He HapaxoBYHOTLCS.

3.8.5. [lloraweHHs owaaHux (eno3nTHMX) cepTudikaTis, WO HOMIHOBaHI y HaUiOHanbHIN BantoTi, Ta BUNnarTa npoueHTiB
3a HUMW 30INCHIOITLCA NULLE Y HalioHanbHi BantoTi. [NoralweHHsa owanHux (4eno3nTHUx) ceptudikatis, WO HOMIHOBaHI B
iHO3eMHIn BantoTi, Ta BUNMaTa NPOLEHTIB 3a HAMK 3A4iACHIOITLCS B iIHO3€MHIl BantoTi, a 3@ NMCbMOBO 3asBo0 KrieHTa abo
ocobw, yNOBHOBaXEHOT Ha 34iMCHEHHS Liel onepaLii, - y HauioHanbHiln BantoTi 3a kypcom HauioHanesHoro 6aHky Ykpainv Ha aaty
3aKiH4YEeHHS CTPOKY, L0 3a3Ha4YeHUin B oLaaHoOMY (4en0o3UTHOMY) cepTudikari.

3.8.6. BaHk 3aivicHI0OE NoraleHHst 4eno3nTHMX (OLaaHnx) cepTudikaTiB Nicna nepesipku ix cnpaBXxHoCTi. [lo noraweHHs
NPUNMAlOTLCA TiNbKW OpUriHanM Aeno3vTHUX (OLWaaHnX) cepTudikaris.

3.8.7. ToHoBREeHHs NpaB Ha 3arybrneHnin 4eno3nTHUI (owaaHuin) ceptTudikaTt 34iNCHIOETLCS Y CYA0BOMY MOPSAAKY.

3.8.8. KowrTu 3a Bknagom (menosuty), NiaTBEpAXEHUM iMEHHUM (OLLafHUM) OENO3UTHUM CepTUdikaToM NignsratTb
BiALWKoAyBaHHIO POHAOM rapaHTyBaHHS BKNaziB isnyHux ocib.

3.9. BipkpuTtTa BKknagHux (Aeno3uMTHUX) paxyHKiB ogHielo ¢pisnyHo oco6oto Ha iM’A iHWOI hisnyHOT ocobu

3.9.1. BigkpuTTst BknagHoro (4eno3nTHOro) paxyHky ofHieto isnyHor ocoboto Ha iM’a iHWWOT disnyHOT ocobu moxe
34iiCHIOBATUCS Ha MigcTaBi AOBIPEHOCTI, 3acBigyYeHOl B yCTaHOBNIEHOMY 3aKOHO4aBCTBOM NOPSAKY.

BigkpuTtTa BknagHoro (OenosvwTHOro) paxyHKy OfHi€t isuyHO ocoboto iHWin ocobi Ha nigcTasi AOBIPEHOCTI
30iNCHIOETLCS Y TAKOMY MOPSAAKY.

3.9.2. [oeipeHa ocoba mae:

- npeg’saBuTK nacnopT abo iHWWA AOKYMEHT, WO NocBigvye ocoby, Ta AOKYMEHT, BUAaHWA KOHTPOOKYNM OpraHoMm,

Lo 3acBigyye ii peecTpauito y [lepxaBHoMy peecTpi PisanyHKx ocib - nnaTHUKIB NoaaTkis;

- nogaTu AoBipeHicTb (abo Konito AOBIpEHOCTI), 3acBigyYeHy HoTapianbHO.

3.9.3. Akwo paxyHOK BiaAKpPMBAETLCS Ha iM’a hisnyHOT 0cobBU-pesnaeHTa i y 4OBIPEHOCTI He 3a3HavYeHnin peecTpaLlinHmn
HoMep 06niKOBOT KapTKX NNaTHMKa noaaTkiB pisnyHoi ocobu-pesnaeHTa, Ha iM’s IKOT BiAKpUBAETLCSA paxyHoK, TO AoBipeHa ocoba
Mae [o4aTKOBO NoAaTy KOMito JOKYMEHTa, BUAAHOro KOHTPOIHOKYMM OpraHomM, Lo 3acBigyye peecTtpaliio y [lepxxaBHOMY peecTpi
di3nyHMx ocib - nnaTHukiB nogatkiB (i3n4HOT 0CObM Ha IM’'A SIKOT BiOKPUBAETLCHA PaxyHOK, 3acBiAYEeHYy OpraHoM, Lo BuOaB
[OKYMeHT, abo HoTapianbHO Y1 YNOBHOBaXEHUM MpauiBHUKOM BaHky.

Mig 4ac nepworo 3BepHeHHA A0 BaHKy BracHuMKa paxyHKy 3 METOH BMKOPUCTaHHS KOLUTIB 3@ paxyHKOM BiH Mae
npea’sBuTM nacrnopt abo iHWWA OOKYMEHT, WO noceigvye ocoby. disvyHa ocoba-pesvaeHT [oOaTKoOBO Mae npea’siBuTu
[OKYMEHT, BUAAHUIA KOHTPOIOYMM OpraHoMm, Lo 3acsigyvye i peecTtpauito y [lepxaBHomy peecTpi PisnyHmx ocib - nnaTHukKIB
nogaTKis.

3.10. 3aknto4Hi NONOXeHHs

3.10.1.Bknagn rapaHTytoTbcst POHOOM rapaHTyBaHHS BknagiB isuyHMx ocid y po3mipi, BU3HAYEHOMY YUHHUM
3aKOHOOABCTBOM YKpaiHu.

3.10.2. Jorosip 6aHKIBCbKOro BKNaay € posipBaHuM:

-y AeHb cnucaHHsa cymn Bknagy (aenosuty) 3 BknagHoro (Beno3nTtHOro) paxyHky npwy 3akiHdeHHi CTPOKY 3anydeHHs
Bknagy (oenoswuty);

- Yy OeHb cnucaHHA Bknagy (menosuty) 3 BknagHoro (meno3vTHOro) paxyHky 3a iHiuiaTmeoio baHky y Bunagkax,
nepen6aveHux unm YOBO;

-y AeHb, Konu cyma Ha BknagHomy (0eno3uTy) paxyHKy, € MEHLLOK 3a nepeabadeHy YUHHUMKU YMOBaMU 3amy4eHHs
GaHKiBCbKMX BKragis (4enosuTis);

-y AeHb cnucaHHa Bknagy (oenosuty) 3 BknagHoro (4eno3nTHOro) paxyHky 3 iHWKUX nigctas, 06yMOBNEHUX YNHHUM
3aKOHOA,aBCTBOM YKpaiHu.

3.10.3.Y pasi posipBaHHA [JoroBopy GaHkiBCbKOro Bknagy (aenoauty) srigHo 3 n. 3.5.2. YOBO, cyma Bknaay (oenosuty)
Ta HapaxoBaHi NPOLEHTH (3a HAsIBHOCTI) y TOW e AeHb nepepaxoByeTbCs HAa PaxyHok (noToyHuin) KnieHTa.

PO30IN 4. BIBKPUTTA MNOTOYHUX PAXYHKIB TA 3AINCHEHHS ONEPALIA 3A LUMWU PAXYHKAMU
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4.1. Uen po3gin BM3Havae nopsaok BiAKPUTTA MOTOYHOro PaxyHKy, nopsaok npoBefeHHs onepadin 3a PaxyHkowm,
nopsaoK 3akpuTTa PaxyHKy, a TakoX iHLWi yMOBM 00CnyroByBaHHsi PaxyHky.

4.2. BbaHk BigkpuBae KnieHTy PaxyHok Ha niactasi yknageHoro Mix KnieHtom i BaHkom [JoroBopy NOTOYHOro paxyHky, Lo
0hOpPMNIOETLCA LINAXOM HagaHHS KnieHTom 3asiev Npo BiAKPUTTS NOTOYHOIO paxyHKy Ta KapTKu i3 3pa3kamu nignucie.

4.3. [oroBsip NOTOYHOro paxyHKy cknagaeTbes i3 3asBu Npo BiAKPUTTA NOTOYHOrO paxyHKy, nogaHoi KnieHtom o bawky,
Tapudis banky Ta yknageHoro YABO.

4.4. MNopspok BigkputTs PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpvBae KnieHTy PaxyHok Ansi onepaduin 3 rpoLoBUMuM KoLITamuy y BantoTi(ax), Wwo 3a3HadeHa(i) y 3asasi(ax)
npo BiAKPUTTHA MNOTOYHOrO PaxyHKy i 3ailcHioe 1oro(ix) o6cnyroByBaHHS 3riAHO 3 HOPMaTUBHO-NPaBoBMMM akTamu HBY, iHwWKrMmn
aKkTamu 3aKoHoJaBCTBa YKpaiHu.

4.4.2. Axwo ue nepeabayeHo BUMoramu Aito4oro 3akoHofaBcTBa YkpaiHu, baHk Moxe BUCTynaTu nogaTtkoBUM areHToMm
woao cnnatu oo 6romkeTy cymu nogaTky, HapaxoBaHOro 3a CTaBKO, BU3Ha4YeHo ogaTkoBMM KOOEKCOM, i3 3aranbHoi CymMu
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CyMW BaHKIBCbKMX MOTOYHUX PaxyHKIB.

4.4.3. 3rigHO 3 BMMOramm [ito4oro 3akoHoaaBcTBa YKpaiHW Ansi 3apaxyBaHHS BUKMKOYHO 3apobiTHOI nnaTu, cTuneHaii,
neHcii, couianbHOi AonoMorn Ta iHWKx nepeabaveHnx 3akoHOM couianbHuX BuUnnaT isnyHin ocobi BIAKPUBAETLCA OKPEMMN
NMOTOYHUIA paxyHOK abo BUKOPUCTOBYETLCS BXE BiOKPUTUI ONS LUX LiNen paxyHok (aani y ubomMy po3ainy - Okpemuii paxyHok).

4.4.4. Y pasi BigkpuTTss OKpEMOro paxyHKy, Takui paxyHOK MOXE BMKOPUCTOBYBaTWCb BUWKMOYHO Afsi 3apaxyBaHHS
3apobiTHOI nnaTtu, cTMneHaii, neHcii, couianbHOi gonoMorn Ta iHWKUX nepenbadveHnx 3akOHOM couianbHuX Bunnart. Y pasi
HeobXigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca 0o baHky Ta yknagae aogaTkoBuid JOroBip A0
[io4oro foroBopy, Ha niacrasi skoro 6yB BigkpUTMI Takun PaxyHok.

4.4.5. MignucaHHam 3asBu Npo BIOKPUTTA MOTOYHOrO paxyHKy 3 BiAMOBIAHOK MO3Ha4kow y psagky “fopatkosa
iHdbopmauia" abo BignoBigHOro 4O4ATKOBOrO AOrOBOPY A0 Ai040ro 4OroBopy, Ha Nigctasi AKOro 6yB BiOKPUTUN Takui PaxyHOK,
KnieHT noromxyetbcs Ha Te, Wo byab-aki HAOXOOKEHHS KOLUTIB, O He BignoBiaaTb pexumy OKpeMoro paxyHky (roTiBKOBi Ta
6e3roTiBKOBI), Ha TakMin paxyHOK 3a60pOHATLCS.

4.4.6. Y pasi HagxomxeHHs Ha Okpemuin paxyHok KnieHTa koLwuTiB, Lo He BignosiaaoTb pexvuMy Okpemoro paxyHky, baHk
Mae npaeo, 3riHO 3 BUMOraMm Jito4oro 3akoHO4aBCTBa, BHYTpiIHbO6aHKIBCbKMX npoueayp Ta/abo aitounx Tapudis:

4.4.6.1. BigMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTM iX BigNpaBHUKY, Npu UbOMy, BaHk 3BiNbHAETbCS Big Oyab-akoi
BiANOBIAANbLHOCTI 3a He3apaxyBaHHA Ha OkpeMuin paxyHoK KnieHTa umx KowTis;

4.4.6.2. 3miHMTK cTaTyc OKpemMoro paxyHKy Ha 3BUYawvHWi, Ta 3rigHO 3 BUMOramu Ailo4oro 3akOHOA4aBCTBa YKpaiHu y
NMOTOYHOMY MicsUi Yy nodanblUOMy HapaxoByBaTWM Ta crnnadvyBatv OO0 OlOmKeTy Cymy MOAaTKy, HapaxOBaHOro 3a CTaBKOH,
BMU3Ha4veHoto MNogaTkoBum Kogekcom i3 3aranbHOT CyMy MPOLIEHTIB, HApaxoBaHMX 3@ NOATKOBWM (3BITHUI) MiCALb Ha CyMy Takoro
PaxyHky.

4.5. MNopspok po3paxyHKiB Ta NnpoBeAeHHs onepauini 3a PaxyHkom

4.5.1. KnieHT po3nopsaxaeTbCs KoTamMu Ha PaxyHKy 3 ypaxyBaHHAM pexumy gyHKLioHyBaHHA PaxyHKy BianosigHo Ao
BMMOr [il04Oro 3akoHoOAaBCTBa YKpaiHu i HOpMaTUBHO-NpaBoBux akTiB HBY y Mexax 3anuiuky kowTiB Ha PaxyHKy 3a Bugamu
BarnorT.

4.5.2. 3a PaxyHKOM 30ilCHIOIOTLCA YCi BMOW PO3PaxyHKOBO-KAaCOBMX Onepauin, Lo He MOB'A3aHi i3 3AiCHEeHHAM
NigNPUEMHMLIBLKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBOpy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOAABCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTn BaHk npo cBi ctatyc disnyHoi ocobu - nignpuemua abo ocobw, ska npoBagnTb
HesanexHy NpodecCiiHy AianbHICTb, Ta HagaTM AOKYMEHTH, WO NiATBEPAXYIOTb B3ATTA NOro Ha o61iK y TaKMX opraHax He MisHile
Hi>X Yepe3s 3 onepadiiHnx (poboumnx) oHst nicnsa AHA HabyTTA Takoro cTaTycy.

4.5.4. 3a po3paxyHKOBO-kacoBe obGcnyroByBaHHS PaxyHKy Ta 3a iHwWi nocnyru, wo HagatoTbess Bankom KnieHTy 3a
[loroBopomM NoTo4HOro paxyHky, baHk HapaxoBye KOMiCIi Ta iHLWi NnaTu y nopsiaky i poamipax, nepegbadennx Tapudamn baxky,
JirounMmin Ha gaTy 34incHeHHs onepadii 3a PaxyHkom Ta [1oroBOpOM NOTOYHOrO paxyHKy.

4.6. MNopspok BeaeHHA PaxyHKy

4.6.1. MNMonoBHeHHA PaxyHKy MOXe 34ilCHIOBaTUCS Y rOTiBKOBIN hopMi Ta 6e3roTiBKoBin hopMi 3 4OAEPKaHHAM BUMOT
YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHs Ha PaxyHok KnieHTa rpowoBux KOWTiB Oe3roTiBKOBUM LUMSAXOM 3AiNCHIOETBCA Ha niacTaBi
€IEKTPOHHMX pPO3paxyHKOBMX OOKYMEHTIB, L0 HaaxoasaTb A0 baHKy npoTsarom onepauiiHoro AHs, y AeHb X OTPMMAaHHS, SIKLLO
nig Yyac NPoBeAEHHSI KOHTPOSO 3a PEKBi3UTaMM PO3paxyHKOBUX JOKYMEHTIB HE BUSIBNEHO PO30iXKHOCTEN 3 pekBisuTamu PaxyHky
KnieHTa Ta HeBignoBigHOCTEN BMMOram YMHHOrO 3akoHodaBcTBa YkpaiHu, Ta gaTa HaaXOMXKEHHS KOWTIB 36iraeTbcs 3 4aTor
BarTyBaHHS.

Y pasi HagxodKeHHs Ha agpecy KrnieHTa KOWTIB 4O HACTaHHA ATy BamoTyBaHHSA, LIO 3a3Ha4vyeHa y po3paxyHKOBOMY
nokymeHTi, BaHk nosigomnsie KnieHta npo ix HaaxomXXeHHs Ta AaTy BantoTyBaHHSA TenedoHOM abo eneKkTPOHHOK MOLUTOH, Lo
KnienT 3a3HaumB y 3asBi, He Mi3Hiwe HaCTyNnHOro pobo4oro AHA 3 AHS HAAXOOAXKEHHS KOLUTIB Ta 3apaxoBye ix Ha PaxyHok KnieHTa
Yy O€Hb HAaCTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHsi Ha PaxyHOK, BMaCHUKOM sIkoro € KnieHT-Hepe3uaeHT, KOLWTIB Y HauioHanbHi abo iHo3eMHin
BantoTi, Ao BaHKky MoBWHHI HagaBaTUCb OOKYMEHTW, WO nepenbadeHi YMHHMM 3aKOHO4ABCTBOM YKpaiHM y T. 4. Ti, WO
NigTBEPXYIOTb [)Kepera NOXOMKEHHS roTiBKOBMX KoWTiB. Ha PaxyHku, BnacHukamm sikux € KnieHTn-HepeanaeHTu, 3apaxyBaHHs
KOLWITIB BiA (Pi3NYHMX OCiOG-pe3naeHTiB y roTiBKOBIA Ta/abo ©6e3roTiBkoBI hopmax 34INCHIOETLCS 3 ypaxyBaHHSIM OOMEXeHb
BCTaHOBMNEHWUX HOPMATUBHO-Npasumun aktamu HBY

4.6.4. BupgatkoBi onepadii 3a PaxyHKoOM 34iicHIOIOTLCA Y Nigpo3aini baHky, B sikomy BigkpuTo PaxyHokK, 3 fogepXaHHAM
BMMOT YMHHOIO 3aKOHOAABCTBa YKpaiHu.

3 PaxyHKy i3anyHoi ocobu - pesnaeHTa 3abOpOHAETLCS NepepaxyBaHHs KOWTIB HA OyAb-siki paxyHkn pisnyHMX ocid-
Hepe3naeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOopiB.
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4.6.5. Bupaya roTiBKOBUX KOLUTIB Y Kaci baHKy NpoBoANTLCA Yy MexXax 3arnuLiKy roTiBKM y Kaci Ta 3 gogepXaHHAM BUMOr
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y BunagKy HeobxigHOCTI OTPUMAaHHSI CyMu, LLIO NEPEBULLYE 3a3HAYEHUI 3aNULLOK roTiBKK, Taka
onepauis NpoBOAUTLCA He MisHiwe Hik 3a 5 (M'aTb) GaHKiBCbKMX AHIB nicna HagaHHs [depxatenem go baHky signosigHoro
3aMOBIEHHSA Ha OTPMMaHHS roTiBKM. KnieHT mMae MOXMUBICTL 3aMOBUTU HEOOXiAHY CyMy rOTiBKM Ha NeBHy AaTy, 3asganerigb
3BEepHYBLUMCb A0 BiaaineHHs baHky, ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHky KnieHTa y HauioHanbHi BantoTi 3a po3paxyHKOBUM AOKYMEHTOM, MPUIRHATUM BaHkom
npotsrom OnepauinHoro vacy, baHk 34iNCHIOE Yy AeHb HaOXOOXKEHHSI PO3PaxyHKOBOrO OOKYMEHTa. Y BuNagaKy HaaXO[XEeHHS
po3paxyHKOBOro okymeHTa nicna OnepauiiHoro yacy baHk nepepaxoBye rpolioBi kowTu KnieHTa He MisHile HacTymnHoro
OnepauinnHoro gHs.

4.6.7. lNepekas KOLWTIB B iIHO3EMHIi BantoTi 34iINCHIOETLCA HE Mi3Hille HacTyrmHOro pobo4yoro AHs Micna OoTpMMaHHSA Big
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha nigTBepaxeHHA NPUAHATTA OO BUMKOHAHHS PO3paxyHKOBOro AOKyMeHTa npauiBHMK BaHky noseptae KnieHTy
OPpYruin ek3eMnnsap po3paxyHKOBOro AOKyMEHTa, 3 MPOCTaBNeHNM Ha HbOMY NiANMCOM Ta BIAOUTKOM neyaTku (Lwtamny).

4.6.9. [Ina npoBedeHHsa onepadiin, NOB’A3aHUX 3i 34INCHEHHAM iHBECTUUINHOI AiANbHOCTI B YKpaiHi, a Takox And
NoBepHeHHS IHO3eMHOI iHBecTuUii Ta NpubyTKiB, AOXOAIB, iHWMX KOLWWTIB, ogepXaHMX iHO3eMHUM iHBECTOPOM BiA iHBECTULIINHOI
fisnbHocTi B YkpaiHi, baHk BigkpuBae KnieHTy OaHKiBCbKWUIA IHBECTULINHWMIA pPaxyHOK Yy MNOPSAKY BU3HAYEHOMY YUHHUM
3aKoHO4aBCTBI YKpaiHu.

Y BUNagKy 3apaxyBaHHs! Ha iHBECTULLIIHUIA paxyHOK KOLUTIB Y FPUBHI, KynneHunx 3a iHo3eMHy BantoTy, KnieHT 3060B’a3yeTbcs
pospaxyBaTucb 3a 00’eKT iHBecTyBaHHSA npoTsrom 30 (TpMAUATW) KaneHgapHux OHIB 3 JaTu Takoro 3apaxyBaHHs. Y pasi
nopylweHHs KnieHToM BkasaHOro CTPOKy po3paxyHKy 3a o6’ekT iHBecTyBaHHs, KnieHT gopydyae BaHky 3gincHutu Kyniemio
iHO3eMHOI BanoTu 3a rpMBHI0 Ha MixxOaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHu Ta nepepaxyBaTv OTPUMaHy iHO3eMHy BanioTy Ha
paxyHok KnieHTa B iHO3eMHi BanioTi.

4.6.10.KnieHT gopydae, a baHk mae npaBo y NOPSAKY AOroBipHOroO CNMCaHHA cnucyBaTn 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YABO y cTpoku, Ha yMoBax, a TakoX y po3mipax, Bu3HadeHnx Tapudamu.

4.6.11.KowmiciHa BMHaropoga 3a onepauisimun 3a PaxyHkoMm cnnadyeTtbes KnieHTaMmum BUKNIOYHO Y FPUBHAX HE3anexHo Bif,
TOro, y sikinn BantoTi Bigkputun PaxyHok KnieHTa. [lns cnnatu KoOMiCiiHOT BUHaropoaum 3a onepauisMum 3a PaxyHKkoM, LLO BigKpUTUIA
B iHO3eMHI BantoTi, 3 PaxyHKy cnncytoTbCst KOLITY B iIHO3EMHIN BantoTi Ta 34iNCHI0ETLCA iX Npoaax Ha MBPY y cymi, wwo notpibHa
Ons cnnaTty KOMICIHOT BUHaropoam.

4.6.12.Axwo ue nepenbaveHo Tapudamu, Ha 3anuvLok KowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo o Tapwudis. Cyma npoueHTiB 3apaxoByeTbCs Ha PaxyHok KnieHTa womicayHo. MNpu po3paxyHKy MpoLEeHTIB
npunMaeTbeca PakTUYHa KinbKiCTb AHIB Y MiCsLi Ta poKy (pakT/cakT), a TakoxX y AeHb, WO nepeaye OHI0 3akpuTTa PaxyHky — 3a
nepiog 3 AaTh OCTaHHBbOrO HapaxyBaHHS MPOLEHTIB A0 AHS, WO nepeaye OHI0 3aKpUTTa PaxyHky.

4.7. Nopspaok 3akpuTTs PaxyHKy

4.7.1. PaxyHok Moxe 6yTu 3aKpUTUIA:

-y 3B8'a3ky 3 nogadveto KnieHtom go baHky 3asiBu npo posipBaHHs [JoroBopy MOTOYHOro paxyHky Ta/abo 3asisu npo
posipeaHHs YBO;

Ha niacTaBi Bi4NOBIAHOIO PilLEHHS cyay;

- y pasi cMepTi BMacHuKka paxyHky - i3n4HOi 0cobu - 3a 3BEPHEHHAM CNaaKoeEMLS;

- 3 iHWMX nigcTas, nepegbdadyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta YOBO;

- 3a iHiuiaTmBolo baHky, SKWo onepauii 3a uum PaxyHKOM He 3[iNCHIOITLCA NPOTAroM TPbOX POKIB MOCMINb i Ha LbOMY

PaxyHKy BiACYTHI 3anuLIOK KOLUTIB.

- Y pasi HacTaHHsi yMOB BuU3HadeHux n. 4.7.7. YOBO.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe OyTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHoK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCMiNb HE 3AJMCHIOBaNMCL onepadii 3@ PaxyHKoMm, 3a BMKITIOYEHHAM onepawin 3i
cnnatvn baHkom NpoueHTiB Ha 3anuLWKK KOWTIB Ha PaxyHKy, y BUNaaky ix HagBHOCTI, baHk 3anuwae 3a coboto npaBo BigMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1oro. Mpu LbOMy 3anuwok KowTiB Ha PaxyHKy nepepaxoByeTbCs Ha BiAMNOBigHWUNA
BaHKIBCbKMIA paxyHOK, Ha SSIKOMy OOMiKOBYIOTLCH TakKi KOLITW 3a HeAilouuMy paxyHkamu, Ta 36epiraetbCst Ha HbOMYy IO MOMEHTY
3BepHeHHs KnieHTa o baHky 3 MeTo po3nopsaaKeHHs UMK KOLUTamu.

4.7.4. Ha 3anuLiok KowWTiB, Wo 6ynu nepepaxoBaHi Ha paxyHOK Anst obniky KOLWTIB 32 HEAilOUYMMU paxyHKamMu, NPOLEHTU
He HapaxoBYIOTbCH.

4.7.5. Y pasi otpumaHHs baHkoM 3asiBu npo posipBaHHs [JoroBopy NOTOYHOrO paxyHky Ta/abo 3asBu Npo po3ipBaHHs
YOBO, baHk 3aiicHi0e 3aBepLuanbHi onepauii 3@ PaxyHKOM (3 BUKOHaHHSA NnaTiKHUX BUMOT Ha NMPUMYCOBE CMMCaHHS KOLUTIB,
BMNNATU KOLUTIB rOTIBKO, NepepaxyBaHHs 3amnuLLKy KOLUTIB Ha MiAcCTaBi NNaTiXXHOro AOPYYEHHS Ha iHWWA paxyHok KnieHTa,
3a3HayeHun y 3asBi TOLWO).

4.7.6. Oatoo 3akputta PaxyHky BBaxaeTbCcs  HactynHunm  OnepauiiHnid  (pobounin) f[eHb 32  OHeM
BUNnaTu/nepepaxyBaHHs 3anuLuKky KowTiB 3 PaxyHky. AKWO Ha gaTy npuiHATTS 3asBu Npo posipBaHHSA [loroBopy NoTOYHOro
paxyHKy Ha PaxyHky KnieHTa HeMae 3anuLuky KowTiB Ta/abo 3aboproBaHocTi Ta 3a3HaveHa 3asBu nogaHa B OnepauiiHnii yac,
TO OaTOl0 3aKpUTTS AaHoro PaxyHKy € AeHb oTpumMaHHs baHkom uiei 3assu. KnieHT moxe 3BepHyTUCA Ao BigaineHHsa baHky ans
OTPUMaHHS OOBIAKM NPO 3aKpUTTS PaxyHky.

4.7.7. CTopoHu norogunucs, Wwo baHk mae npaBo Bumaratv posipeaHHs [OroBopy MOTOYHOrO paxyHKy Ta 3akpuTTH
PaxyHky 3a HanpaBneHHaM nonepeaHsL0 MMCbMOBOIO MOBIAOMITEHHS:

- y BunNagkax, nepegbavyeHnx 3akoHOA4ABCTBOM, LLIO PEryritoe BiAHOCKMHM Y cdhepi 3anobiraHHsa Ta npoTugii neranisauii

(BiOMMBAHHIO) [OOXOAIB, OAEPKAHUX 3MOYMHHUM  LUNSXOM, (DiHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO
PO3MOBCIOAXEHHS 30pOi MacoOBOrO 3HULLEHHS;
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- SKWO CyAOM BCTaHOBIEHO y4acTb BrnacHuka PaxyHKy y MpoTM3akoHHUX Aisx (TOpriBns HapkoTMKamu, 36poeto,
(hiHaHCOoBI MaxiHauii, ToLLo);

-y BuWMagKy HeBWkoHaHHA KnieHTom cBoOix 3060B’A3aHb nepen baHkom Ta/abo HopmaTMBHO-NPaBOBMX akTiB
HauioHansHoro baHky Ykpainu;

- aKkwo npotarom 90 (Aes’AHOCTa) AHIB 3 AHSA BiAKpUTTA PaxyHky abo npotsarom 90 (Aes’sHocTa) AHIB 3 AHA OCTaHHLOI
onepadii 3a PaxyHkOM He 34ilcHIoTbLCSA onepaldii 3a PaxyHkom.

Mpu uboMy 3asiBa NPO 3aKPUTTS MOTOYHOTO paxyHKy KnieHTom He nogaeTbes.

4.7.8. MNigctaBamu ans posipeaHHA [JoroBopy NOTOYHOrO paxyHKy Ta 3akpuTTs PaxyHKy € TakoX NMCbMOBa JOMOBIEHICTb

CTOPpiH i iHWi YMOBM NPUNUHEHHS 3060B’'s13aHb, NepeabayeHi YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO3A4iN 5. BIAKPUTTA MNOTOYHUX PAXYHKIB, OI'IEE’ALI,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 30IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU

5.1. Ha notouHuii PaxyHok, onepauii 3a SKMMU MOXYTb 34IWCHIOBATUCA 3 BUKOPWUCTaHHAM [1naTixHOI KapTku,
PO3MOBCIOAXYIOTLECSA YCi NONOXEHHS, 3a3HadeHi y po3gini 4 YABO. Y pasi HagBHOCTI NpoTupidy MiX ymoBamu o6CrnyroByBaHHS
PaxyHky, onepauii 3a kMMM MOXYTb 34iMCHIOBATMUCA 3 BUKOpPUCTaHHAM [1naTixkHOI KapTKM, BU3HAYEHWX y LbOMY po3dini Ta
nonoxeHHaMmu po3aginy 4 YOBO, no PaxyHky, onepalii 3a SKuMyU MOXYTb 3AiMCHIOBAaTUCS 3 BUKOPUCTAHHAM [MNaTikHOI KapTKy,
3aCTOCOBYOTBCA YMOBU 0OCYroByBaHHs1, BU3Ha4veHi UM posainom 5 YOBO.

5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToOMy YUCHi 3 BUKOPUCTAHHAM [naTikHoOI
KapTku, Ha nigctasi yknageHoro Mk KnieHtom i BaHkom [oroBopy npo HagaHHA nnaTtikHoi kapTkv. [oroeip Npo HapgaHHs
NNaTiKHOI KapTKM YKNagaeTbCs LUNAXOM ocobuctoro 3BepHeHHs KnieHta go bBaHnky Ta odopmneHHs 3asBu npo BigKpUTTS
MOTOYHOrO paxyHKy Ta HaJaHHSA NNaTiKHOT KapTKu.

5.3. MNepen yknageHHam [loroBopy MNpoO HagaHHA MnaTikHOi kapTku KnieHT osHavomnioeTbca 3 Tapudpamu BaHky,
ymMoBaMu ofepxaHHsA [naTikHOI KapTKW, MepernikoMm HeoOXiAHUX [OOKYMEHTIB Ta npaBuramu 0e3nevyHOro KOpUCTYBaHHS
nNaTixxHUMK KapTkamu, wo Mictatbea B YOBO Ta/abo onpuntogHeHi Ha OdviuintHomy canti banky (Bknagka lMpusaTtHi ocobu /
MnaTixHi kapTkn) Ta y BigaineHHsax Bakxky.

5.4. TMopsapok BiaKpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHI0e 3asABy NpoO BiAKPUTTA NOTOYHOrO paxyHKy Ta HaAaHHSA NNaTiXXHOI KapTKW Ta KapTKy i3 3pa3kamu
nignucie. KnieHT moxe He 3anoBHIOBATU KapTKy i3 3paskamu Mignucis, AKWO iHpopmadis, wo Mae OyTn 3asHaveHa y kapTui i3
3paskamu nignucis, nepenbadveHa y KomnnekcHomy AOroBopi Npo HagaHHa GaHkiBcbkmx nocnyr. Mix KnieHtom Ta BaHkom
yknagaetbcsa [Jorosip Npo HagaHHA NNaTiKHOI KapTKu.

5.4.2. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a skMuM MOXYTb 34iMCHIOBATUCS 3 BUKOpPUCTaHHAM [naTixHoi KapTku,
emiTye Ta Hagae Knienty MNnatixHy kapTKy, BUA Ta TMn SKoi 3a3HavyeHuin y 3asBi Npo BigKpUTTS MOTOYHOMO paxyHKy Ta HaJaHHS
nnaTixkHOi KapTku, Hagcunae enekTpoHHun [MIH-kog po lMnaTikHOi KapTku, Ta 3abesnedye 3AiMCHEHHS pO3paxyHKiB 3a
onepauisMu, npoBedeHMMU 3 BUKOpUCTaHHAM [1naTikHOi KapTkm y Mexax ButpartHoro nimiTy. [lMopsgok HagaHHA Ta
BMKOpPUCTaHHsA [InaTikHOI KapTkn Bu3Hadenun n. 5.6. YOBO. YmoBamu BignosigHoOro BaHKiBCbKOro npoaykty moxe 6ytu
nepegbayeHa MOXNMBICTb BiaKPUTTA PaxyHKy 6e3 BUNyCcKy KapTKu.

5.4.3. Homep PaxyHky Bu3HauyaeTbcs baHkom i noBigomnsaeTbca KnieHTy 3a noro BMMoroto. Nopsaok BU3Ha4YeHHs Homepa
PaxyHky BcTaHoBMOETbCA BaHkom camMocCTiliHO.

5.4.4. Axkwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTu NogaTkoBUM areHToMm
woao cnnatu oo 61aXeTy cyMy noAaTKy, HapaxoBaHOro 3a CTaBKow, Bu3HadeHow NogaTtkoBum KogekcoM, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb HA CyMW BaHKIBCbKMX MOTOYHUX paxyHKIB.

5.4.5. 3rigHO 3 BMMOramm Jito4oro 3akoHoAaBcTBa YKpaiHu Ansi 3apaxyBaHHSA BUKIOYHO 3apobiTHOI nnatu, ctuneHaii,
neHcii, couianbHOi gonoMorn Ta iHWMX nepegbdadeHnx 3aKOHOM couianbHMX BUnnaTt isnyHin ocobi BiOKpMBAETLCA OKpeMui
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LIiNen paxyHok (aani y usomMy po3ainy - Okpemuii paxyHok).

5.4.6. Y pasi BigkputTa OKpEMOro paxyHKy, Takui paxyHOK MOXEe BMKOPUCTOBYBaTWUCb BUKITIOYHO AN 3apaxyBaHHSA
3apobiTHOI mMnaTtu, CTUMneHAii, neHcii, couianbHOi JonNoMorM Ta iHWKUX nepenbayeHnx 3akOHOM couianbHux Bunnart. Y pasi
HeoOXigHOCTi BU3HaHHS Aitodoro PaxyHky, ak Okpemoro, KnieHT 3BepTaeTbcst A0 baHky Ta yknagae AO4aTKOBUI OOroBip A0
[iro4oro oroBopy, Ha niacTasi sikoro 6yB BIAKPUTUI Takuin PaxyHok.

5.4.7. TignucaHHam 3asBu Npo BiAKPUTTS MOTOYHOrO paxyHKy 3 BiANOBIAHOK no3Hadkow Yy pagky "[dopaTtkoBa
iHpopmauist"/ BignoBigHOro [oAaTKOBOro JOrOBOPY A0 Ai0YOro AOroBopy, Ha niactasi sikoro OyB BigkpuTUiA Takuii PaxyHok,
KnieHT norogxyetbcsl Ha Te, Wo Oyab-sKki HAOXOMXKEHHS KOLUTIB, sIKi He BiANOBigaTb pexumy OKpeMoro paxyHky (roTiBKoOBi Ta
6e3roTiBKOBI), Ha TaKkM paxyHOK 3a60POHAIOTLCA.

5.4.8. Y pasi HagxomkeHHs Ha OkpemMuin paxyHok KnieHTa kowwTis, Lo He BianoBigatoTb pexxumy OKkpemoro paxyHky, baHk
Mae npaeo, 3rifHO 3 BUMOraMm Jilo4oro 3aKkoHO4aBCTBa, BHYTPIiLLHLO6aHKIBCbKMX npoueayp Ta/abo gitounx Tapudis:

5.4.8.1. BIAMOBMTW B iX 3apaxyBaHHi Ta MOBEPHYTU iX BiAMpaBHWKY, Mpu LbOMy, BaHk 3BiNbHSAETLCS BiA Oyab-AKoi
BiQNoBiganbHOCTI 3a He3apaxyBaHHs Ha OkpemMun paxyHok KrnieHTa uux KowTis;

5.4.8.2. 3MmiHUTM cTtaTyc OKpEMOro paxyHKy Ha 3BMYalHWI, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHoAaBCTBa YKpaiHu y
NOTOYHOMY MicsiLi Ta y nofanblIOMy HapaxoByBaTW Ta crnnadyBaTu A0 OlomKeTy cymy nopaTky, HapaxoBaHOro 3a CTaBKOM,
BU3Ha4veHoto MNogaTkoBum Kogekcom i3 3aranbHOT CyMuy NPOLEHTIB, HApaxoBaHMX 3a N04aTKOBUM (3BITHUI) MiCALb Ha CymMy Takoro
PaxyHky.

5.5. KnieHT moxe iHiuitoBaTK BigKpUTTS gogaTtkoBoro PaxyHKy y BamioTi BiAMIHHIA Big BarntoTU OCHOBHOro PaxyHky
wnsixoM ocpopMreHHs BignoeigHoi 3aseu (JoaaTok 8 go YOBO), srigHo 3 Tapudammu BaHky Ta ymoBamu BaHKIBCbKOro NpoaykTy,
Yy pamKax sikoro 6yno BigKpUTO OCHOBHMI PaxyHok i BunyweHo MNnaTtixHy KapTky 4o Hboro. BaHk caMOCTiiHO BU3Ha4vae nepenik
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BaHkiBCbkUX NpPoAykKTiB, WO nepeabayanTe MOXNMBICTE ODOPMIIEHHS PaxXyHKIB B Pi3HWX BantoTax 3 BUMYCKOM MyNbTUBaNOTHOI
[naTiXXHOI KapTKM 4O HUX.

5.6. Mopspok po3paxyHKiB Ta NnpoBeAeHHs onepauin 3a PaxyHkom

5.6.1. KopuctysaHHsa MnaTtixHoto KapTkoto (JoaaTkosoto naTtixHOK KapTKOW) 3AIMCHI0ETLCA [lepkaTtenem npoTarom
TepMmiHy ii aii, Wwo BkasaHun 3 nuuboBoro 6oky MnaTtikHoi kapTku (Micaub i pik). Bunyck MnaTikHWX KapTOK Ha HOBWI TEPMIH
(nepeBunyck) 3aiicHioeTbea baHkom 3rigHo 3 n. 5.6.27. YOBO.

5.6.2. Pexxum yHKUiOHYBaHHA PaxyHKy Ta BMKOpPUCTaHHA [InaTiKHUX KapTOK perynoeTbcs HOpMamMm YUHHOIo
3akoHogaBcTBa Ykpainu, umm YIOBO Ta npaBunamu MnatiHoi cuctemu.

5.6.3. ObcnyroByBaHHs PaxyHKy Ta onepauin [epxaTeniB nposoautbca baHkom 3a pebetoBow Ta pebetoBo-
KpeoutHoto cxemoto. lebeTHa cxema nepenbavae 3pivicHeHHs OepxaTtenem Onepauivi 3 BUkopycTaHHaM naTikHOT kapTku y
MeXax 3anuvLiKy BracHux KowTiB Ha PaxyHky. Y pasi HaganHa Bankom Knienty OBepppadTy/KpeanTtHoi niHii (sKwo ue
nepenbayeHo ymoBamu BignoBiAHOMO BaHKIBCLKOrO MPoOAyKTy/MOCnyrn), 3aCTOCOBYETLCA KpeauTHa nnatikHa cxema, nig vac
3acTocyBaHHs Akoi [lepxatenb 3aivicHioe Onepalii 3 BUKopMcTaHHAM [naTixkHOI KapTku y Mexax BnacHUX KOLTiB Ha PaxyHky, a
y pasi ix He[oCTaTHOCTI — 3a paxyHok HagaHoro BaHkom KpeauTy.

5.6.4. BukopuctaHHs MNnaTtikHOi KapTku 3 MeTOlo, WO He BignoBigae YHHOMY 3aKOHOAABCTBY YKpaiHW, y TOMY yucni 3
METOH 3[iNCHEHHS NiIANPUEMHMULBKOI AiSNbHOCTI, @ TaKoX onnaTy BapTocTi ToBapiB abo nocnyr, obir sikMx 3ab0poOHEHO YNHHVM
3aKOHOLABCTBOM YKpaiHu, 3abopoHseTbca. Y Bunagky BusiBNeHHs baHkom dakTy BukopucTaHHst lMnaTikHOi KapTku ans
30iNCHEHHS Ji, WO MaloTb 03HAKW NpOTUNpaBHKX, BaHk 3anuiiae 3a coboto NpaBo HagaHHS iHpopMallii y NpaBoOXOpOHHi Ta/abo
iHLLi YNOBHOBaXeHi AepXaBHi opraHu 3rigHoO 3 BCTAHOBMEHUM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOPSOKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHky Ta NnaTikHOI KapTku/kapToK Ta 3a iHWi nocnyru, Wwo HagaTees baHkom KnieHTy 3a
unm [loroBopom Npo HagaHHA NNaTikHOI kapTkv, BbaHk HapaxoBye KOMICIi Ta iHLWi Nnatn y nopsaky i po3mipax, nepegdadveHunx
Tapudpamu BaHky, gitoummn Ha aaTy 34iMcHeHHs onepalii 3a PaxyHkoM. BaHk mae npaBo BHocuTK 3MiHn o Tapudis BaHky, npo
wo nosigomnsie KnieHta y nopsgky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigkniovyeHHs KnieHTa o nocnyr, cepBiciB Ta OoAaTKOBMX MOCAYr, WO BXOAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIOETLCA BIANOBIAHO 40 Aitounx npouenyp 1a Tapudis BaHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHA PaxyHKy, SIKLWO Taka MOXNMBICTb nepenbaveHa
BignosigHMm BaHkiBcbkMM NpogykTom/nocnyroto, KnieHT 3BepTaetbesa Ao BigaineHHs baHky ae BigkpuTo PaxyHok abo ao KoHTakT
LieHTpy.

5.6.8. lnatixHi kapTk1 € BnacHicTio baHky, BunyckatoTbcs Ha im'a [lepxatens i He MOXyTb 6yTv nepefaHi iHwmm ocobam.

5.6.9. lMnatixHa kapTka nepegaetbca [epxaTento ynoBHOBaXXEHUM npauiBHUKOM baHky 3a 3BepHeHHAM [epxartens
npoTsarom 3 (TpbOX) MicAUiB 3 AaTu yknagaHHsa [oroBopy nNpo HagaHHA NnaTixKHOI kapTkw/ BUNycKy [naTixHOI kapTkn Ha HOBWIA
TEepMiH (NepeBuUnyckK) 3a HAABHOCTI NacnopTy.

5.6.10. KapTka nepepaeTtbcs [epxaTento B HeakTMBHOMY CTaHi. AKTUBAUIS KapTKM 34IMCHIOETLCH 3@ 3BEPHEHHAM
Depxatensa o Kontakt UeHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomarti baHky.

5.6.11.OtpumaHHs OepxaTenem KapTkv nigTBepaXyeTbcs nignucaHHam [lepxateneMm po3nucky npo iX oTpumaHHs. Y
pasi akwo MNnatixHa kapTka NpoTsarom 3 (TpboX) MicAuiB 3 4aTn odopmneHHs MNMnaTikHoi KapTkn He Bynu oTpumaHi flepxaTenem,
MnaTixHa kapTka BU3HAOTLCSt HEBUTPEOYBAHO i 3HMLLYETLCA BiANOBIAHO A0 Aitounx y baHky npoueayp.

5.6.12.[lepxateni BMKOPUCTOBYIOTL [naTtixkHi kapTkm y mexax ButpatHoro mimiTy, sk 3aci® ans iHigiauii HacTynHux
onepadiu:

. 3fjficHeHHs1 Bes3roTiBKOBMX pO3paxyHKiB 3a ToBapu (MOCMnyrv), y TOMY 4YMCri B IHTEpHET Mmaras3vHax, SKWo ue

nepenbayeHo BiANOBIAHOK TOPriBENbHOK abo CEPBICHOK YCTaHOBOID;

. oepXaHHs roTiBKM y kacax baHkiB Ta Yepe3 6aHkomaTH, L0 BUAAKTL KOLWITU 3a AaHUM Tunom KapTku, sik Ha TepuTopii
YKpaiHu Tak i 3a KopaoHoMm (y kacax baHKy — B ykpaiHCbkux rpuBHax abo y BantoTi PaxyHky; y 6aHkomaTtax baHky — B
YKPaiHCbKNX rpuBHAX abo y BamtoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI, Y CyMi, LIO He MepeBuLLyE B
eksiBaneHti 5 000 rpuBeHb 3a ogHy A00y 3a OMILINHUM KypCOM TPUBHI OO iHO3EMHUX BarmioT, YCTAHOBIEHUM
HaujioHanbHum 6aHkoM YkpaiHu Ha gaty BigoOpaKeHHs1 nnaTikHOI onepadii 3a PaxyHkom); y 6aHkomaTax Ta kacax
iHLWIMX chiHAHCOBMX OpraHi3auin — nvwe B YKpaiHCbKMX rpuBHSAX; y 6aHKoMaTax Ta kacax diHaHCOBMX opraHisauin 3a
Mexamu YkpaiHu — y BantoTi kpaiHu nepebyBaHHsa Ta/abo y BantoTi, L0 403BONEHa MICLEBUM 3aKOHO4ABCTBOM);

. OTPVMaHHS AOAAaTKOBMX NOCHYT;

. 30iINCHEHHS IHLINX onepaLii 3 BUKOPUCTaHHSAM MNaTiXKHUX NPUCTPOIB.

5.6.13. Mig yac 3giricHeHHs [JepxaTenem onepauin i3 3HATTS roTiBKOBUX KOLITIB 32 AoNOMOroto MnaTixHOT KapTKkn y Kaci

BaHky Ta iHWwnx 6aHkiB, Kacup Mae NpaBo BUMaraTu nNpen sBNeHHs AOKYMEHTY, L0 NOCBiaYye 0co0y - nacnopTty abo JOKYMEHTY,
O MOro 3aMiHIoE.

5.6.14.B okpemux BMnNagkax, y pasi BigcyTHocTi MnaTiXHOI kapTky, Ha nigcTasi NMCbMOBOI 3aABK KrieHTa Ta npoBeAeHHs
HanexHoi igeHTndikauii Knienta abo noro [JosipeHoi ocobu, BaHk Buaae yepes kacy roTiBkOBi KOLITU Y Mexax cymu ButpaTtHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo 3 Tapudamu, Wo AitoTb Ha AeHb 34iMCHEHHsT onepaLii.

5.6.15.Bmaaya roTiBKOBMUX KOLWTIB y Kaci baHKy NpoBoANTLCA Y Mexax 3anuLLKy roTiBKW Y Kaci Ta 3 JoAepXXaHHSIM BUMOT
YMHHOTO 3aKoHOAABCTBA YKpaiHuW. Y BUNaaKy HeobXigHOCTI OTPUMAaHHSI CyMU, LLIO NEPEBUILLYE 3a3HAYEHUI 3anuLLIOK roTiBKW, Taka
onepauis NpoBOAUTLCHA He Mi3Hiwe Hixk 3a 5 (M'ATb) GaHKIBCbKkMX AHIB nicnsi HagaHHs Oepxatenem go baHky BignosigHoro
3aMOBJIEHHS Ha OTPUMaHHS roTiBKM.

5.6.16.MonoBHeHHA PaxyHKy 34iNCHIOETLCS LUSIXOM:

. BHECEHHS roTiBKOBMX KOLUTIB Y Kaci baHky;

. BHECEHHS rOTiBKOBMX KOLUTIB Yepe3 nnaTtixkHUn TepMiHan baHky;

. 0e3roTiBKOBOro nepepaxyBaHHS IPOLLOBUX KOLITIB 3 iHLWIMX paxyHkiB KnieHTa, y TOMy 4mcri 3 paxyHKiB, BiOKpUTUX B
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iHWNX BaHKax;

. 6e3roTiBKOBOro nepepaxyBaHHS MPOLLOBMUX KOLUTIB iHLLIMX (Di3NYHUX Ta IOPUAMYHKUX OCIO y NopsaKy, BCTaHOBNEHOMY
YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, 3@ YMOBW BUKOPUCTAHHSA rPOLLOBUX KOLUTIB HA PaxyHKy y BiANOBIAHOCTI 4O pexumy
Oro BMKOPWCTaHHS, 06yMOBNEHOro HOpMaTMBHO-NPaBOBMMM akTamy HauioHanbHoro 6aHky YkpaiHu.

BesroTiBkoBi 3apaxyBaHHA Ha PaxyHOK 3apaxoBylOTbCA 3a YMOBW 3a3HaYeHHSA y MNPU3HAYEHHI MraTexy Homepy
MOTOYHOIO paxyHKy, Ha sIKMA 3apaxoBYIOTbCA KOLWITW, Mpi3BuLa, iMeHi, no-6atbkoBi Ta PHOKIM BnacHuka paxyHky [pu
NonoBHeHHi PaxyHKy 4yepes nnaTbkHUM TepMmiHan, o NigTpumye Taky YHKLi0, BUKOPUCTOBYETbCA Tinbkn KapTka abo ii
PEeKBI3nTN.

BaHk 3apaxoBye kowwTu Ha PaxyHok He ni3Hile HacTynHoro OnepauinHoro (po6o4oro) AHA 3 4atm OTpMMaHHs iX baHkom
3a YMOBW NpPaBUMbHOIO 3a3HavYeHHs PEeKBI3UTIB odepxKyBada Ta 3 ypaxyBaHHAM pexumy (yHKUiOHyBaHHA PaxyHky. Y pasi
HeBIAMNOBIOHOCTI PEKBI3WTIB Ta/abo Npu3HaYeHHs nnaTexy, Npu HagXOMXKEHHi rpoLwoBMxX KowTiB Ha PaxyHok, baHk 3apaxoBye
rPOLLOBI KOLITK Ha paxyHoK «KpeauToBi cymu A0 3'AcyBaHHSA» Ta HaACWMae 3a 3BOPOTHMMU PEKBi3UTaMK NnaTexy 3anvT ans
3'ICyBaHHS Ta YTOYHEHHS NPU3HAYEHHs MraTexy. AKWO NPOTAromM TpbOX AHIB 3 AHA HaACUMNaHHA 3anuTy YTOYHEHa BiANoBiab He
ofepKaHa, KOLWTW NOBEpTalTbCA 3a 3BOPOTHUMU pEeKBi3UTamMy nnartexy. Y pasi HaoXOMKEHHS KOLUTIB MepepaxoBaHuX y
6e3roTiBKOBOMY MOPSAKY Y BanoTi, WO BiApi3HAETLCA BiA BantoTn PaxyHky, BaHk nosepTae kowTu y 6aHK-BiaNpaBHuK.

Mpw 3apaxyBaHHi Ha PaxyHok ¢isnyHoi ocobu - HepeanaeHTa, KOLTIB Yy HauioHanbHin abo iHo3emHiv BantoTi, A0 baHky
MOBWHHI HagABaTUCb LOKYMEHTM, LLO MiATBEPOXYIOTb [Xepena MNOXOMKEHHs umx KowrTiB. Ha Taki PaxyHku KnienTiB-
Hepes3naeHTiB, 3ab0POHSETLCA 3apaxyBaHHA KOLWTIB Bif (PisUYHMX OCiB-pe3naeHTiB y roTiBkoBi Ta\abo 6e3roTiBkoBivi dopmax.

5.6.17.Tpw 3aincHeHHi onepadii 3a kopAoHOM abo po3paxyHKy y mepexi IHTepHeT Ha 3akopAOHHWX canTax, BiabyBaeTbCs
nepepaxyHoK CyMu onepadii 3a HacTynHUMU npaBunamMu:

- Y MOMEHT 3[iliCHEHHs onepauii Ha PaxyHky GnoKyeTbCsi/3HaxoOWTbCsl Yy cTaHi Xong HeobxigHa cyma y BarntoTi

PaxyHKy, po3Mip SKkoi BM3HA4aeTbCs 3 ypaxyBaHHSIM Kypcy MiXXHApOOHOI mnaTikHoi cucTtemu kaptkm - VISA abo

MasterCard;

- nicna oTpumaHHsA hiHaHcoBoi BuMorun Big GaHky-ekBawpy (8o 30 AHIB 3 MOMEHTY 34iNCHEHHs onepauii) baHk

3[iMICHIOE CMMCaHHA CyMU KOLUTIB 3 PaxyHKy, po3mip siKOi 3anexuTb Big Cymun (hiHaHCOBOI BUMOrK Ta Kypcy baHky 3a

onepadigMmu npu NpoBeAeHi onepawin 3a NNaTiXXHUMKN KapTKamu.

Y pasi, aKwo BanoTa onepadii BigpisHAeTbCA Big BantoTM PaxyHky Ta/abo BanoTu pospaxyHkiB 3 MixHapogHoto
nnaTixxHot cuctemoto, To baHk (3a nigcymkamu 06pobneHHs iHpopmallii Npo BUKoHaHHSA onepaldlii) 34iicHI0e NnepepaxyHoK CyMu
BanoTK po3paxyHkiB 3 MixkHapogHO NnaTiKHO cUCTEMOLO Y BantoTy PaxyHky. lNepepaxyHOK 34iNCHI0ETECA 3a BCTAHOBIEHNM
BaHkom kypcom Ha pgaty BigobpaxeHHs BaHkom onepaudii 3a PaxyHkom, WO MOxe He cniBnagatv 3 akTU4HOW [aTok
3pincHeHHst Oepxatenem Onepadii 3 BukopucTaHHa MnaTikHoi kapTky. Pi3Huus, Wo BMHKMKNA, MiXX CymMoto onepauii Ha gaTy il
30iMCHEHHS Ta CyMOlo onepadii Ha aarty ii BigobpaxeHHs Ha PaxyHKy He moxe ByTu npegmeTom npeTteHsii 3 6oky KnieHTa.

Heski onepauii 3a PaxyHkoM 3 BukopucTaHHAM naTixHOI KapTku (onepadii y BamntoTi, WO BiApi3HAETLCA Bif BanoTh
PaxyHky Ta/abo Bantotv po3paxyHkiB 3 MixHapOAHOK NNaTiKHOK CUCTEMOLD, onepalii, WO 3AINCHIOTLCS Yyepe3 BaHkomaTu
iHLWKMX BaHKiB, TOLLO) MOXYTb NPM3BECTUN OO0 3MEHLLEHHS po3Mipy BuTpaTHoro nimiTy y pedynbTaTti 3acTocyBaHHA BaHKOM KOMiCil,
BU3Ha4YeHnx Tapudamu, a Takox iHLLMMM yHacHUKaMKU po3paxyHKiB, Yepes ki NPoXoAsThb BiAnoBigHI onepadil.

5.6.18.OcobnuBocTi KOHBEPTALlii BantoTy 3a onepaLisiMu 3a KOPAOHOM Ta KOPUCTYBaHHst KnieHTom nocnyramu TpeTix ocib.
Y paasi, aKwo 3a PaxyHkoM onepauis 34iMCHI0ETLCA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagaeTbca abo 6yne npuabaHa Ha TepwuTopii YKpaiHu, ane yepe3 iHo3eMHui GaHk abo

NPOLIECIHIOBUIA LIEHTp (OnnaTta aBiakBUTKIB, pe3epB roTeris, opeHaa aBTo TOLO);
abo

- nocnyra HagaeTbCs 3a KOPAOHOM iHO3eMHMM GaHkoM abo chiHaHCOBOK yCcTaHOBOW, abo NPOLECIHTOBUM LIEHTPOM

(wo obcnyroBye iHo3eMHu BaHkomat, marasuH abo iHTepHeT-pecypc), 3okpema 3 BuKopucTaHHsM nocnyrn DCC

(Dynamic Currency Conversion) nig 4yac oTpyMaHHs roTiBk1 y 6aHkomarti 4m Kaci, onnaTu ToBapis Ta Nocnyr 3a KOpAOHOM

y TOpriBenbHin Mepexi abo Ha iIHO3EMHMX iIHTEPHET-pecypcax ToLLO,

TO cyma onepadii, Wwo noeigoMneHa KnieHTy nig vac 3giicHeHHs onepadii (Ha ekpaHi 6aHkomaTta, TepmiHana, Ha canTi, SMS-
MOBIJOMIIEHHSIM TOLLO) MOXeE BIifpPi3HATUCS (IK Y CTOPOHY 30inbLUEHHS], TaK i Yy CTOPOHY 3MEHLLEHHS) Big CyMu onepadii, Lo
nignarae GnoOKyBaHHIO, a NOTIM CMMCaHHI. Y Takux Bunagkax akTuyHui iHaHCOBMI PO3paxyHOK 3amnexuTb Bif BanoTu
PaxyHky, BantoTu po3paxyHky 3 MixHapogHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta Bantotu onepadiii.

Ona nnaTixHux kapTok MixkHapogHoi nnatixkHoi cuctemn VISA BantoTa po3paxyHky 3 MixkHapoAHOK NnaTiKHOK CUCTEMOK
3anexuTb Big BanTU onepadii:

- gKWwo onepadia Bigbynacb y Oyab-SKii BanioTi, OKpiM €BPO, BamnOTOK po3paxyHKy 3 MiKHapoOHOK NnaTiKHO

cuctemoto € gonap CLUA;

- AKWoO onepadis Bigbynack B €BpO, BanioTol po3paxyHkKy 3 MixxHapoaHO NnaTiKHOK CUCTEMOLO € EBPO.

Ona nnatixHux kapTok MixxHapoaHoi nnaTixHoi cuctemu Master Card, BantoToto po3paxyHky 3 MixkHapoaHo0 nnaTikXHO
cuctemoto € gonap CLUA, He3sanexHo Big BanoTtu onepauii.

Kypcu BantoT MixkHapogHOT NnaTixkHOi CUCTEMU BCTAHOBIIOTLCA camoro MidkHapOAHO MraTiKHOK CUCTEMOIO Ta PO3MILLYHOTLCA
Heto Ha canTi: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyeTtbca Ta He 3anepedye, WO Kypcw, po3MilleHi Ha cavitam MiKHapogHMX MNaTiKHUX CUCTEM, MOXYTb
3MiHIOBATMCS NPOTArOM OHsI. 3 MOMEHTY pO3MillleHHs1 Takoro Kypcy KnieHT npuiimae Ha cebe yci pu3nku BiZHOCHO TOro, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTol OnokyBaHHsi/nepebyBaHHs y CTaHi Xonmg cymMu KoOWTiB Ha paxyHky KnieHTa
BMKOPMCTOBYE BracHWin kypc obMiHy BanioTy onepadii y BanoTy po3paxyHky 3 MixkHapogHO nnaTiXXHOK CUCTEMOIO.

Kypcum obmiHy BantoTn PaxyHky y BantoTy po3paxyHky 3 MixxHapogHOI0 nnaTiHOK CUCTEMOLO PO3MILLYETECS Ha OdILinHOMY
canti baHky (Kypcu BanioT npu nNpoBedeHHi onepadii 3a NAATRKHUMKM KapTkamu). 3 MOMEHTY PO3MIlLEHHS 3a3Ha4YeHnX
KypciB KnieHT norogxyetbcsa Ta npunmae Ha cebe yci pusmku 3acTOCYBaHHSI TakuX KypciB, He 3anepedye npoTv NpoBeAeHHS
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A Bank Kpeaunr Oxinp

FRAIANE ARGICHEFNE TORAPHZTRG wBAMK KPECHT Sxinrae

KOHBepTaLii cymn BanioTn onepadii y BanioTy po3dpaxyHKy 3 MixHapogHow nnaTikHOK CUCTEMOIO Ta BamnoTy PaxyHky.
3a3HadeHnii NopsaoK NPoBeAEHHsS KOHBepTaLii He Moxe ByTy NnpegmeTom npeTeHsii Ao baHky 3 6oky KnieHTa.
TABMUSA KOHBEPTALIIT BANKOT:

KoHBepTauis y
ponapu CLUA / eBpo
3a Kypcom MIC

KoHBepTauis y
BanioTy PaxyHky 3a
KypcoMm BaHky

Mpuknag

BantoTta PaxyHKy cnisnagae 3 BantoTor
onepavii Ta BantoToro MixxHapoaHoi
nnaTiXXHOI cucTemMm

He 3aincHioeTbea

He 3aincHioeTbea

Po3paxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

BantoTta PaxyHKy Bigpi3HSA€ETbCS Bif
BantoTn MixxHapogHoi nnaTixXHOi cuctemu,
Bantota MixHapoaHoi nnaTixxHoi cuctemu

Ta BanTa onepadii cnisnagalTb

He 3pincHioeTbea

PospaxyHok kapTkoto Visa,
BiALKPUTOIO Y rPUBHI, Y lcnaHii
(y eBpo)

BantoTta PaxyHky He Bigpi3HAETbCS Bif

Po3spaxyHok kapTkoto Visa,

BantoTM MixkHapoaHoi NnaTixkHOi cuctemu, + He 3gincHioeTbea BiAKPUTOIO y Aonapax, y
ane BiOpi3HAETLCS Bif BanOTK onepawii BenukobpuTtaHii (y dyHTax)
Bantota PaxyHky, Bantota MixHapogHoi

X . Po3paxyHok kapTkoto,
nnaTixkHOI CMCTEMM Ta BarntoTa onepadji + +

BiOKPUTOIO y rpuBHi, y Pocii

BifPI3HAOTLCA O4Ha Big OAHOT

KnienT gopyyae barky 6e3 gogatkoBoro noromkeHHs 3 KnieHtom 6nokyeatu Ta cnmcyBatu 3 PaxyHkiB KnieHTa kowTtmn y
po3Mipi NnepeBuLLEHHSA cyMu, Lo Byna 3a3HaveHa Ha ekpaHi baHkomarta, TepmiHana, Ha canTi, y SMS-noBigomneHHi Towwo. Y pasi
SKLWO cyma, Lo 6yna 3abnokoBaHa nif Yac 34iicHeHHs onepaldii KnieHTom, nepesulye cymy onepalii, LWo niansirae cnvcaHHo,
BaHk po36rokoBye TaKy pi3HMLO Ha BiANOBiAHOMY kapTKoBoMy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHoCTi 3a iHpopmalito, HagaHy KnieHTy cTopoHHiMM GaHkamu, ¢iHaHCOBMMM ycTaHOBaMW,
MarasnHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI CyMu onepadii Ta BignoBigHOCTI MiX CyMOI0, BKa3aHOI Ha Yeky 6aHkomarTa,
MarasvHy 4u Ha iHTepHeT-pecypci, Ta Cymolo Lo byae 3abnokoBaHa i NoTiM cnucaHa 3 PaxyHky.

KnieHT nigTBepaXye Ta NOroaxyeTbCcs, Lo MOMY BifoMi yCi HeoOXiaHi AaHi Npo ToBap/nocnyry, Moro BapTiCTb, NPO NOPAA0K
BU3HAYEHHsI CyMu, Lo Byae cnucaHa 3 noro PaxyHKy 3a KyniBrto Takoro ToBapy/oTpMMaHHS NOCIyru, a Takox NigTBEPLKYE CBOKO
06i3HaHICTb i3 BcimMa iHWKNMK BigoMocTaMK, nepeadaveHnmmn 3akoHoM YkpaiHu «[Mpo 3axmcT npas cnoXxusBadiB», BHACHiA0K YOro
He 6yane maTtu npoTu BbaHky xoaQHMX NpeTeHsiN.

Akwo 3a PaxyHKoM 34iNCHIOETLCS onepauis 3 BukopucTaHHsaM nocnyrm DCC (Dynamic Currency Conversion), To cyma
onepadii nignarae koHBepTaLUii y HauioHanbHy BantoTy YKpaiHu y nopsiaky, BCTAHOBIEHOMY iHO3eMHUM GaHKOM, a OoTpuMaHa
CyMma Yy HauioHanbHin BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCH 3a KypcoM MixHapogHoi nnaTtixHoi cuctemm (VISA abo
Master Card) y BantoTy po3paxyHKy Mix BaHkom Ta MixxHapoZHO NnaTiXKHOK CUCTEMOLO, MiCNSA YOro oTpMMaHa cyma b611oKyeTbCs
i noTim cnucyeTbes 3 PaxyHky KnieHTa.

5.6.19.KnieHT gopyyae, a baHk Mae npaBo y nopsaKy AOrOBIPHOro ClMCaHHA cnucyBaTy 3 PaxyHky Ha kopucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YABO y cTpoku, Ha yMOBax, a Takox y po3mipax, Bu3HaveHnx Tapudamu ta YOBO.

5.6.20.KowmicinHa BuHaropoga 3a OnepauisiMy 3 BUKOpUCTaHHAM MnaTtikHoi kapTku cnnavyetbes KnieHTamm BUKIIOYHO Y
FPUMBHSAX HE3anexHo Bif TOro, B SKi BanoTi BiAKpUTUIA paxyHok KnieHTa. [1na cnnatu KomicinHoI BMHaropoau 3a onepauismu 3a
PaxyHkom, Lo BiOKpUTUIA B iHO3EMHI BanioTi, 3 PaxyHKy CNNCYIOTbCS KOLUTW B iHO3EMHI BantoTi Ta 34iNCHIOETLCA iX Npodax Ha
MBPY.

5.6.21.KnieHT camocTiiHO perynioe ButpaTHui niMiT Ta Mae He [onyckatM BUHMKHEHHS HecaHKLioHOBaHoro
OBepapadTy.

5.6.22.Tpn BWMHUKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty KnieHT cnnadye BbaHky npoueHTVM 3a
KopucTtyBaHHA HecaHkuioHoBaHnm OBepapadToM y po3mipi, BcTaHoBneHomy Tapudamun Banky. KnieHT 30608B’s3aHui
noBepHyTn cymy HecaHkuioHoBaHoro OBepapadTy, He3anexHo Big NPUYMH NOr0 BUHUKHEHHS!, Ta CyMYy HapaxoBaHWX MPOLEHTIB
npotarom 15 kaneHgapHUX OHIB 3 AHSI NOro BUHUKHEHHS. MoraleHHsi 3aboproeaHocTi 3a HecaHkuioHoBaHum OBepgpadtom Ta
HapaxoBaHWX NPOLIEHTIB 3AiNCHIOETECSA aBTOMATMYHO Nif Yac HAOXOMKEHHS rPOLLOBMX KOLLTIB Ha PaxyHokK.

5.6.23.Tapucpamu BaHky Moxe Oyt nepefgbavyeHo yTpuMaHHst HesHwKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy
BMNagKy HeobxigHa 4acTuHa rpoLIoOBMX KOWWTIB — cyMa HesHwkyBanbHOro sanuiiky 6rokyetbcs Ha PaxyHky Knienta go
3akiH4YeHHs Aii [loroBopy Npo HaaHHsA NNaTiKHOT KapTKW. HesHWKyBanbHUIA 3anuwok npusHavyeHmn 3abesneynTn po3paxyHku 3
BMKOpUCTaHHAM [naTikHOT kapTkn. Bantota HesHmxKyBanbHOro 3anuiiky Bignoeigae BantoTi PaxyHky.

5.6.24.1ig yac npoBeaeHHa Onepaduin 3a 4onoMoroto MNnaTikHOT KapTKK 30ICHIOETLCSA TUMYAcoBe GITOKYBaHHS KOLUTIB Y
cymi onepalii, komicii BaHky Ta iHWKUX cym, nepeabadveHnx Tapudamu BaHky. Po3GrnoKyBaHHS LMX KOLUTIB 34IACHIOETLCS 3a
YMOBW CrCaHHS AaHoi onepadii 3 PaxyHky. Y pasi, SKLo cnncaHHst KowTiB 3 PaxyHKy He Binbynocs npotaroM 30 kaneHgapHUx
[HIB, Ui KOLWTN po36NOKOBYOTHCS.

5.6.25.baHk wWwomicaus, He nisHiwe 10 (gecsaAToro) umcna KOXHOro Micaus, dopMmye BUNMCKY 3a PaxyHkowm, ae
3a3Ha4yaeTbCsl HacTynHa iHopMaLis: pyx KOWTiB 3a PaxyHkOM 3a po3paxyHKoBui nepiog (i3 OCTaHHbLOro onepauiiHOro OHsi
MicsLd, WO nepeaye 3BiTHOMY 4O NepefoCTaHHbLOro OnepauinHoro AHSA 3BITHOrO MicsAUSst), , NPOLEHTHOI CTaBKM 32 KOPUCTYBaHHS
HecaHkuioHoBaHnm OBepapadtom, Kpeantom/npoctpoyeHmnm KpeanTtom (y pasi iHilitoBaHHS BaHkoM BianoBigHUX 3MiH) Ta 3MiHy
po3mipy nimity Kpeauty. CcdopmoBaHa Bunmncka 3 nignucom npauiBHuka BaHky Ta BigbuTKOM nevaTtky (WTamny) HagaeTbes
KnieHTy ocobucTo nig yac 3BepHeHHs1 Ao BigaineHHs BaHky abo 3acobamu Cuctemn «FreeBanky». Y BUNagKy HeOTpUMaHHs
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[epxaTtenem BUNUCKN, BiH HECE MOXIMBI PU3MKN 1 BTPaTU, MOB'A3aHI 3 HEMOXNUBICTIO BiAHOBUTU CMiPHi CYMU 3a paxyHOK iHLLNX
YSIEHIB | y4aCHWMKIB NnaTiXXHUX CUCTEM.

5.6.26. KnieHT nepesipsie npaBunbHICTb BijobpaxeHHs y BMNucLi 3a PaxyHkoM ycix onepauin i y Bunagky Hesrogw i3
3anvWKOM KOLWTiB Ha PaxyHKy abo iHWWMK BiJOMOCTAMMW, 3a3HaYeHUMW Y BUMUCL, NMMCbMOBO MOBIAOMMSAE Npo ue Yy baHk
npotsarom 5 (N'aTn) KaneHg4apHWX OHIB 3 MOMEHTY OTPMMaHHA BUMMCKW. AKWO BaHK y 3asHayeHuin TepMiH He OAepXuTb
Bi4NOBIAHOrO NOBIAOMMNEHHs Big [epxaTtens, BUNUCKa BBaXKAETLCS NiATBepAXeHo [epxaTtenem.

5.6.27.MepeBunyck MNnaTixkHoi kapTku Ta 3miHa MIH-koay

5.6.27.1. 3 meTo0 nepesunycky lNnaTtikHOi kapTku (y pasi BTpaTtu, Kpagikky Ta 3 Oyab-skux iHWMX npuyunH) KnieHTt
3anoBHIoe 3asBy Npo 06CnyroByBaHHS KapTKy Ta Cnnadvye KOMICinHy BMHaropoay y BignosigHocTi Ao Tapudis, gitoumx Ha pgaty
30iMCHEHHSA onepauii.

5.6.27.2. Y npoAoBx OCTaHHbOro Micaus TepMiHy Aii NnaTikHOT kapTku, Ha CBIiM po3cya Ta 3a YMOBMW HAsABHOCTI Ha
PaxyHKy BignoBigHoi cymn ans onnartu BapToCTi NepeBunycKy 3rigHo 3 Tapudamm Silo4nMmn Ha MOMEHT 34JIMCHEHHS onepalLii,
BaHk, moxe nepesunycTuTy MNNaTikHy KApTKy HA HOBMIN TePMiH, Ko KnieHT nucbmoBo 3a 30 (TpuAauaTh) kaneHaapHux aHiB 4o
3aKiH4YeHHs TepMmiHy ii Aii He nosigomMmuB baHk Npo GaxaHHA NPUNUHUTM BUKOPUCTaHHA MnaTikHOT KapTKw.

5.6.27.3. OtpumaHHs [epxateneMm HOBOI BUroToBneHoi [NaTixHOI KapTKu 3AIMCHIOETLCA He MNidHille OCTaHHbLOro
pobo4oro AHA TPeTboro Micsud, NoYnHarumn 3 Micsus B sikomy 6yno odopmneHo MNnatixHy kapTky abo nogaHHa 3asiBu npo
ob6cnyroByBaHHA KapTku. [Mig Yac oTpMMaHHA HOBOI BUrotoBneHoi natixkHoi kapTku [Oepxatenb 30060B’A3aHWIA NOBEPHYTU
[naTixHi KapTKW, TEPMIH AiT AKMX 3aKiH4MBCS.

5.6.27.4. 3 meToto 3miHn/nepesunycky MNMIH-kogy KnieHT moxe iHiuitoBaTu 3amiHy MIH-koay, Wwnaxom BignpaBneHHs SMS-
nosigomneHHs 4o baHky 3 OcHoBHOro Homepy TenedoHy abo 3gincHuT a3miny MIH-kogy Yepes bankomaT BaHky. Y pasi 3miHu
MIH-koay wnsaxom signpasneHHs SMS-nosigomneHHsa Ao baHky 3 OcHoBHOro Homepy TenedoHy, 3a NnaTixxHMK kapTkam 3 4in-
mogynem, ansa aktueadii MNIH-koay 3a Takoto NnaTixHo KapTkot KnieHT Mae 3aincHuTn 6yab-aKy onepadito y baHkomarti bBaHky.

5.6.28.HapaxyBaHHsA npoueHTIB

5.6.28.1. BaHk HapaxoBye Ta cnnadye MpoOUEHTM Ha 3anuLlKky KOLWTIB, WO 3HaxogATbCs Ha PaxyHKy, €Kwo ue
nepenbadeHo ymoBamu BignosigHoro BaHkiBcbkoro npogykty/mocnyru Ta Tuny [naTixkHOi KapTkW, y po3mipax, BU3HAYEHMX
BignosigHo ao Tapudis.

5.6.28.2. HapaxyBaHHA Ta cnnaTa NpOoLUEeHTIB Ha 3arnuLLKX KOLWUTIB, L0 3HaXoAATbCcA Ha PaxyHKy, y TOMy 4Ynchi Ha cymy
HesHwxyBanbHoro sanuiky (y pasi Moro HasiBHOCTI), 3AiIMNCHIOETLCA HE PifiLle O4HOro pasy Ha MiCsiLib, MPY LibOMY NPU pPO3paxyHKy
NPOLEHTIB NpuiMaeTbCs hakTUYHa KinbKicTb AHIB y MicsLi Ta poky (cpakTt/daxT).

5.6.28.3. TlpoueHTM Ha 3anuwoK 3a PaxyHKOM HapaxoBYHOTbCS 3 HACTYMHOro AHS 3a AHEM HaAXOKEHHS KOLWITIB Ha
PaxyHok, 8O OHS, WO nepeaye AHK 3HATTS rpoLIOBMX KOWTiB. Ba3oo ans HapaxyBaHHS NPOUEHTIB € abo hakTUYHWIA 3annLLIoK
3a PaxyHkom abo MiHiMansHWI 3anmLuok 3a PaxyHKoM 3a po3paxyHKOBUI MiCsiLb BiANOBIAHO 4O YMOB BignoBigHoro baHkiBCbKoro
npoaykty/nocnyru Ta Tapudis BaHky.

5.6.28.4. TlpoueHTn 3a kopucTyBaHHA OBepapadTom HapaxoBYKTbCA Ta cnnadyTbes y BantoTi PaxyHky. MMig vac
HapaxyBaHHSI MpPOLIEHTIB 3a KOpUCTyBaHHs OBepapadToM BpaxoBYETbCS AEHb BUHWUKHEHHSI Ta HE BpPaxOBYETbLCHA [EHb
NoBepHEHHS 3ab0proBaHoCTi.

5.6.29.0chopmneHHsn JoaaTtkoBux MnaTiXkHOI KapToK

5.6.29.1. KnieHT moxe HagaTu gocTyn Ao cBoro PaxyHky [oBipeHum ocobam wnsxom Bunycky [oaatkoBux MNnatixHnx
KapTok 0o PaxyHky, 3a yMoBM, LLIO Taka nocnyra nepenbadeHa Tapudamu ta/abo napametpamu BaHkiBcbkoro npogyKty/nocnyru.

5.6.29.2. [OopaTkoBi KapTkn BunyckatoTeca BaHkom Ha nigcTtasi 3asBn npo o6cnyroByBaHHSA KapTkv, HagaHoi KnieHTom.
BaHk npoBoanTb igeHTUdIkauio goBipeHoi ocobu KnieHTa, skin 3a 3aaBoto BnacHuka PaxyHky Buaaetbeca Joaatkosa NnatikHa
KapTka, y nopsgKy, BU3Ha4€HOMY YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

5.6.29.3. BbaHk He mae npaBa BuaaBaTu [logaTkoBy [NnaTikHy kapTKy i3uyHin 0cobi-pesnaeHTy, SKWO BIIACHWKOM
PaxyHky € HepeangeHT, Ta/abo isnyHin 0cobi-Hepe3naeHTy, AKLIO BNaCcHNKOM PaxyHKy € pe3vaeHT.

5.6.29.4. [epxatenb JonaTkoBoi MNaTixkHOI kKapTkU HE MOXe 3MiHIOBaTV onepaliiHuiA MiMiT 3a OCHOBHO [MnaTixkHOo
KapTkoto i logaTkosoto NnaTtixHOK0 kapTKol. 3a HAM 3anuwaeTbCs MOXIMBICTb KOPUCTYBaHHSA KOLTaMy Ha PaxyHKy y pamkax
CTaHOApPTHOrO Y iHAMBIAYanbHOro MiMiTy, BCTAHOBIEHOro 3rigHo 3 3asaBoto KnieHta. MNpu 3BepHeHHi OepxaTtens [JogaTkoBoi
MnaTtixHoi KapTkm o KowTtakT LeHTpy [epxartenb moxe oTpumatu iHopmauilo BiQHOCHO 3anuwKky Ha PaxyHky, ictopii
aBTOpM3aUii BUKIIOYHO 3a [logaTKoBO MNaTiKHOK KapTKOH, 0OPMIIEHOD Ha MOro iM'A, a TaKOXX MAae MOXIMBICTb OMOKyBaHHS
DopaTkoBoi MnaTiXHOi kKapTKn y BUNaAKy ii BTpaTV Yv BUKPaAOEHHS 3a YMOBW HadaHHS HeobxigHoi iHpopmalii Ans ogHO3HaYHOT
ineHTudikauii MNnatixkHoi kapTkm Ta i depxartens.

5.6.29.5. BnachHukom PaxyHky € KnieHT, He3anexHo Big HagaHHa [opaTtkoBux [MnaTikHMX KapTok moro [oBipeHuM
ocobam.

5.7. Nopspok 3abe3neyeHHs BaHkom Ta KnieHTom 3axoniB Ge3neku nig 4ac kopucTyBaHHsA [MnatikHMMMK
KapTKkamu

5.7.1. Topsgok HagaHHs Ta BUKOpUCTaHHA MnaTixHoi kapTkn Oepxatenem.

5.7.1.1. MnatixHa kapTka HagaeTbca OepxaTento BNpodoBxk 8(BocbMu) GaHKIBCbkUX OHIB Micnsi yknagaHHs [loroBopy
Npo HagaHHsA NNaTiXHOI KapTky Ta 3aBeplueHHs baHkoM nepesipkn Ta NiGTBEPIXKEHHS BiJOMOCTEWN, WO MICTATbCA Y HagaHUX
[epxatenem OOKyMeHTax, a TakoX BHeCEeHHAM KnieHTOM rpoLloBmux KOWTIB Ha PaxyHOK He Huk4e HesHuKyBanbHOro 3anuLuky,
y pasi horo HasiBHOCTI, 34iNCHEHHS1 onnaTtu Komicin, nepeabadeHnx Tapudamu BaHky.

5.7.1.2. TMnartixkHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcs) BaHkom, € noro BrnacHicTio. [epxaTtenem € disnyHa ocoba,
Ha iM's akoi BunyweHa MnatixHa kapTka. CTpok Aii MnaTtikHoi kapTkM 3a3HayeHuit Ha nuueBomy Goui MnatixHoi kapTku. [is
MnaTi>XHOT KapTKN aBTOMAaTUYHO MPUMNMHSAETLCS NICNS 3aKiHYEHHS OCTAaHHBLOrO AHS CTPOKY Ail, 3a3Ha4YeHoro Ha nuuesomy Goui
MnatixHoi KapTKu.

5.7.1.3. KnieHT 060B’s13K0BO NOBMHEH NOBepHYTYM lMNnaTixHy kapTKy Ao BaHky nicns 3akiH4eHHs1 cTpoky Aii JloroBopy nNpo
HagaHHsA nnaTixHoI kapTku abo Ha BUMory baHky, 3a BUHSITKOM BunaakiB BTpatu MnatixHoi kapTku, Npo wo KnieHT nosigomMnsie
BaHk nuceMoBo.
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5.7.1.4. Nig 4ac ogepxaHHsi MNMnaTikHOT kapTKn KnieHT NOBMHEH NOCTaBUTU BIIACHOPYYHUIA NIANUC (KyNbKOBOI PY4KOLO)
Ha 3BOPOTHIV cTOpoHi MnaTixHOT kKapTkK (TiNbku 3a AaHoi ymoBu naTixHa KapTka € AOilCHOK) y NPUCYTHOCTI YNMOBHOBaXEHOTO
npauiBHuka baHKy, a TakoXX NOCTaBUTW CBIK NiANNC Ha PO3NUCLI NPO OTPUMaHHSA NaTiXKHOI KapTKU Ta Ha IHLWMX JOKYMEHTaxX 3a
PaxyHkom.

5.7.1.5. 3a 6yab-akmx ymoB KnieHT 30608B’s3aHui Tpumatun y TaeMmuuui MIH-kog ta/abo peksisnTy MNnatikHOT KapTku 3
METOH 3aXWUCTy IPOLLIOBMX KOLUTIB Ha noro PaxyHky. PosronowexHs (nosigomnenHs) MNMIH-kogy TpeTin ocobi posrnapaeTbes
BaHkom, sik rpybe nopylieHHst ymoB [loroBopy nNpo HagaHHSA nnaTikHOi kapTu. 3a ycima onepauismu, Wo nposeaeHi KnieHtom
nicnsa Takoro poaronolleHHs, baHk He Hece BigNoBiganbHOCTI.

5.7.1.6. 3 meToto 36epexeHHs y TaemHuui MNIH-kogy, nicna otpumaHHa SMS-nosigomneHHs Ha OCHOBHUI HOMEp i3
3HayeHHam [MIH-kogy, HeobxigHO Woro 3anam'aTatv Ta BMAanUTW U0 iHopmauito 3 TenedoHy. lNicna oTpumaHHa SMS-
nosigomneHHs Ha OCHOBHUI HOMep i3 3HaveHHAM IH-koay (y Tomy yucni i nig vac 3miHn MNIH-koay 3a gonomoroto OCHOBHOTO
HoMepy TenedoHy Lwnaxom signpasneHHa SMS-nosigomneHHs Ao BaHky) pekomeHayeTbes 3aiicHuTM 3miHy [IH-kogy Ha
BaxkaHe 3Ha4yeHHs y 6yab-akomy 6aHkomarti BaHky.

5.7.1.7. TlnaTixHa KapTKa BWKOPWUCTOBYETbCHA ANs ONfatu ToBapiB Ta nocnyr y G6e3roTiBkoBiM dopMi B ycix
YNOBHOBaXEHUX yCTaHOBaXx i NiANPMEMCTBAX, LU0 NpMUMaroTb Ao onnatu [NnatixHi KapTku MXKHapOoAHWX NNnaTixHux cuctem Visa
International i Master Card World Wide.

5.7.1.8. 3a ponomoroto [MnaTikHOI KapTKM MOXNMBE OTPMMAaHHSA FOTIBKOBMX KOLUTIB Y MYyHKTaxX BuAadi roTiBkM i Y
OaHkomarax, Wo MarTb MOroTUNM MidkHapOA4HUX nnaTikHMX cucteMm Visa International i Master Card World Wide. Haknenku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, Wo y HuX
MOXHa OTpuMaTK roTiBKy 3a MnaTikHMMK KapTKkamMu LUX NAaTKHUX CUCTEM.

5.7.2. Po3paxyHku 3a ToBapu Ta nocnyru.

5.7.2.1. TNpwv BuKopucTaHHi MNnaTtixHOi kKapTkM ANs onnaTy ToBapis, pobiT Ta nocnyr, lepxatens He NOBUHEH BTpayaTh
MnaTixHy kapTKy 3 nons 3opy Ta nepeg TUM K nignvucaTy Bigdutok 3 MNnaTixHoi kKapTkm (cnin) abo Yek 3 NNaTi>KHOro NPUCTPOIO,
NOBWHEH MEePeBIPUTM YK BIpHO BKa3aHa cyMa Ta Aarta onepadii. [lignucyroun uen okyMeHT, [lepxaTenb BU3HAE NpaBUNbHICTb
BKa3aHOl CyMu Ta TUM caMUM Jae BKasiBKy BaHKy Ha cnncaHHsA rpoLoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTernb [naTtikHoT kapTku
Mae OTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.7.2.2. NignpuemcTsa, Wwo npunmaroTs lNMnaTikHy KapTky B SKOCTi 3acoby onnaTtu ToBapis, pobiT abo nocnyr, mMawTb
npaeo Bumaratu Big fepxatens MnaTikHOT KapTkn HagaTn nacnopT abo iHLWWA JOKYMEHT, Lo nocBiayye ocoby, Ta/abo BBeAEHHSI
MIH-kogy, 3 MeTolO ideHTUikaLii Moro sk 3akoHHoro [epxatensi.

5.7.2.3. Y Bunagky BunydeHHs lNnaTtikHOI KapTKM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaTom [lepxaTtenb NOBUHEH
HerawHo noBigoMuTK Npo Ue baHk 3 MeToto HeraviHoro 6rnokyBaHHs NnatixkHoi kapTku. MNpwu BUnyYeHHi MNnatixHoi kapTku, KnieHT
Mae BUMaraTu Big Kacupa po3nucKy (aKT) NMpo BUMYYEHHS, a Y pasi BiAMOBW, BUMaraTu pospidatu lMnaTikHy KapTKy y Koro
MPUCYTHOCTI. Y upOMy pasi, Skwo KnieHTy He BMAaeTbCs po3nucka npo BunyyYeHHst MnaTikHOi KapTku, OCTaHHI MOBUHEH 3a
3anuTom baHKky HagaTw iHpopmaLilo Npo HaiMeHyBaHHSA Ljiei TOProBoi To4kn abo kacu 6aHky, Ae Buny4unu MNnaTtikHy kapTky,
Yyac BUIyYEHHSs, HanmMeHyBaHHA 6aHKy Wwo obcnyrosye Lo ToproBy Touky, I.1.B. cniBpobiTHUMKa, WO BUnyumnB lNMnaTikHy KapTKy.
Axwo MnaTixxHa kapTka 6yna po3pisaHa, i HeobxigHO NnepeodopmMuTK 3i cnnatoto baHky KoMicii 3a nepeodopmneHHs BiaNoBiaHO
oo Tapudpis BaHky.

5.7.2.4. [Oepxatenb lMnaTiXHOI KapTKyn NoBWHEH 36epiraTy 4Yeku Ta chinuW, WO NiATBEPAXYOTb (hakT 3aiNCHEHHS
onepauii 3 BUKOpUcTaHHAM [MnaTixXHOT KapTkn, 4O MOMEHTY OTPUMaHHS BUMUCKKU 32 PaxyHKoM.

5.7.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHomy obcsi3i, Odepxartens MNnaTtikHOi kapTku
CaMOCTIHO Ma€ 3BEepHyTUCS OO TOProBoi Touvkw, Ae OyB npuabanui ToBap/HapgaHa nocnyra. lpauiBHWK nignpuemcTea
TOpriBni/cepsicy BUNMCYe 3BOPOTHIN paxyHOK (creditvoucher) Ha cymy noBepHeHoro Toapy/nocnyru. Ha nigctaBi 3BOPOTHOrO
paxyHKy Ta nicna oTpMmaHHsa cymu Bifg 6aHKy-ekBariepa, baHk 3apaxoBye KOLIT Ha NOTOYHUI paxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3gincHeHHs onepauin CNP (CardNotPresent), Tob6To onepadii 6e3 npucyTHocTi MNnaTtixHoi kapTku,
TiNbKM 3 BMKOPWUCTaHHAM pekKBi3uTIB MnaTixHOI KapTku HagaeTbcs BaHkoMm 3 ypaxyBaHHs 0OMeXeHb, L0 BCTaHOBIIOKTLCA
BignosiaHumu MIIC.

5.7.2.7. [Ons npoBegeHHs Onepauinn 3 BMKOpUCTaHHAM [naTikHOI kapTkum y Mepexi Internet ta onepauii CNP
BMKOPUCTOBYIOTLCSI HACTYIMHI PEKBI3NTU:

- iM’ss [lepxxatens (onuioHanbHo);

- MAH MnaTixHoi kapTkn — 16-Tn 3HaYHWIN HOMEP Ha NMLLOBOMY 6oui MnaTikHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHansHo).

5.7.2.8. Tlig yac 3pginicHeHHa onepauin onnatn y Mepexi Internet Tta onepauin CNP [epxartens He MNOBUHEH
nosigomnsaTu csin NMIH-kog, HoOMepa paxyHkiB, KpeauTHI NiMiTh, NnepcoHanbHy iHpopMaLito ToLLO.

5.7.2.9. 3a moxnueocTi, KnieHT Ta/abo OepxaTenb Mae 3giiicHioBaTV onepauii onnatu y mepexi Internet 3i ceoro
KoMm'toTepa 3 MeTok 36epekeHHs1 KOHMIAEHLUIMHOCTI nepcoHanbHUX AaHux (3 o6oB’sizkoBoto aBTopu3auieto KnieHta Ta/abo
[epxaTtens) 3a gonomoroo Cuctemu «FreeBanky» (3a ymoBu nigknioveHHs KnieHta oo nocnyru).

5.7.2.10. Onepauii y mepexi Internet Ta onepauin CNP BigHocATbCcS A0 Hanbinblw pusvkoBaHux. [depxatenb He
NMOBWMHEH poa3rornoLllyBaTth pekBiautu MnatixHoi kapTku (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosigb Ha HagicnaHi
HepxaTtento Hiou Big imeHi baHky enekTpoHHi nncTn Ta SMS-NoOBIAOMIMNEHHS, HA NiJO3PINMX canTax, B iHWWX BMNAgKax, siKLIO
[epxaTtenb He BNEBHEHWUI B ix 6€3ne4HOCTi, ToMy Lo Lie Moxe ByTu cnpoboto waxpancTea, Tak 3BaHOro «ilmMHry». baHk Hikonm
He Hagcunae KnieHTam nucTn Ta NOBIOOMSEHHST 3 METOK OTPUMAaHHA KOHMIAEHUINHOI iHpopmaulii, 4aHMX NPO PEKBI3NTM
MnatixHoi kapTkn, MNIH-koAy Ta 3anuLLKy Ha paxyHKy, HOMepY paxyHKy TOLLO.

5.7.2.11. Y pasi nigospu Ha AuckpeauTtauito KOHMIAeHUiMHUX AaHux (peksisutu [naTixkHoi kapTkn Ta [MIH-koay)
[epxaTtenb NoBMHEH HeranHo nosigomMuTu Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, Wo BKasaHi Ha 3BOPOTHIM CTOPOHI
MnatixHoi kapTku Ta y po3agini 17YOB0.
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5.7.2.12. Y 3B’A3Ky 3 NOLUMPEHHAM LaxpancTea 3 [NnatikHumn kapTkamu, [epxateni maoTe 6yTv 0cOBNMBO YBaXXHNUMMU
npy KOpUCTyBaHHi [NaTi>KHOK KapTKOK Y KpaiHax, WO BU3HaHI MDKHapOAHUMU MAAaTKHUMKU cucTeMamMmn KpaiHaMuy MigBuULLEHOMO
pU3NKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOrO PU3MNKY:

Pecnyb6nika Coto3y M'aHma, Pecny6nika KamepyH, Pecnybnika Yaa, Kutancebka HapoaHa Pecny6bnika, Makao, Pecny6nika
Kutan (TamsaHb), Pecnybnika BeriH, Pecnybnika ExsaTtopianbHa [BiHes, [BiHencbka Pecny6nika, oHkoHr, Pecnybnika
IHooHesisa, Pecny6nika Kot a’leyap, Kopencbka HapogHo-[emokpatuuHa Pecnybnika, Pecnybnika Kopes, Pecnybnika NiGepis,
JliBis, Manansisa, KoponisctBo Mapokko, Pecnybnika Mani, Icnamcbka Pecnybnika MaBsputaHisa, Pecnybnika Hirep, ®egepansHa
Pecnybnika Hirepii, Pecny6nika ®ininniHi, Pecnybnika CeHeran, Pecnybnika Cbeppa-lleoHe, Pecnybnika CiHranyp,
CouianictnyHa Pecnybnika B’etHam, KoponisctBo TainaHa, Pecnybnika TyHic, BypkiHa ®aco, Pocinceka ®enepadis.

BuLesasHayeHM cnnMcok KpaiH NigBULLEHOro PU3MKY MOXe 3MiHIoBaTUCh. IHpopMaLlito Woao nepeniky kpaiH MigBULLEHOMO
pY3UKy Ta Aito4nx obMexeHb Ha BUKOPUCTaHHS MDKHapOOHOI NnaTikHOI kapTku KnieHT Mmoxe oTpumatu 3a TenedoHamu Bigainy
NigTPMMKKM KnieHTiB abo KoHTakT LieHTpy.

5.7.2.14. 3 MeTOI 3HWXKEHHS PU3WKIB BTPaTK KOLITIB Ha PaxyHky, Ais MNMnaTikHWX KapToK NOBHICTIO NpuaynuHeHa baHkom
ONs onepauin y KpaiHax BUCOKOro pM3uKy, a B iHLIMX KpaiHax 3a Mexamu YKpaiHn Moxe mMaTn 4OAATKOBI OOMEXEeHHS.

5.7.2.15. [ns BigHoBneHHst Onepaui 3 BUKopucTaHHaM lMnaTixkHMX kapTok, [lepxxaTento, nepen nogopoXekto, HeobxigHo
3atenedoHyBaTu 3a TenegoHamm KoHtakT LieHTpy, wo BkasaHi y po3aini 17 YABO, noBigoMuTy KpaiHy Ta cTpok nepebyBaHHS.

5.7.2.16. Y Tomy pasi, akwo [depxaTtenb Mae HaMip Bukopuctatu lNnaTikHy KapTKy Ana po3paxyHKy B 04Hin 3 KpaiH, LWo
BU3HaHi pu3nkoBumu, flepxatensiMm pekoMeHOoBaHO 34iMCHIOBATU MOKYMKM 3a AOMNOMOrot MnaTiKHOT KapTKW TiNbKW Y BEMUKUX
MarasuHax Bigomux OGpeHAiB, a OTpMMyBaTU rOTIBKY — Y BiAAiNEHHSX BCECBITHLO BigoMux GaHkiB, aeponoptax abo rotensx
MiXXHapOOHMX MEPEX.

5.7.2.17. BaHk Mae npaBO BCTaHOBMNOBATU OOMeXyBamnbHi MiMITM Ha 3AINCHEHHA TpaH3aKuUin 3 BUKOPUCTaHHAM
NNaTiKHWX KapT Ta Ha CyMU BUAATKOBUX onepaii 3 BUKOPUCTAHHAM NNaTiKHWUX KapToK. BcTaHoBRNeHi obmexyBanbHi NiMiTn Ha
3HATTA FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBolo BaHky. BcTaHoBReHi obmexyBarnbHi NiMiTU Ha pO3paxyHKU MOXyTb OyTu
3MiHeHi 3a iHiuiaTvBm BaHky Ta/abo 3a iHiuiaTuBu KnieHTa Ha migcTasi Moro NMCbMOBOT 3asiBW, 3BepHEHHst o KoHTakT LleHTpy
Ta/abo 3acobamu Cnctemn «FreeBank».

5.7.2.18. 3 MeTO YHUKHEHHS PU3MKY Luaxpancbkux onepauin 3 lMnaTikHMMK KapTkamu KnieHTiB, BaHk 3giicHioe
LLIOAEHHWI MOHITOPWHI onepaLin 3 BUKopuctaHHAM MNnaTikHmX kapTok. AKLo cniBpobiTHMKOM BaHky Byna BusBneHa waxpancbka
abo cymHiBHa onepauis 3 BMKOpUCTaHHsM [natixkHoT kapTkn KnieHTa, Ans nigTBepOKeHHs ii 34iNCHEeHHA BiaNOBigANbHUN
cniBpobiTHNK BaHKy 3acobamu TenedoHHOro 3B’A3Ky 3B'A3yeTbesa 3 [lepxxatenem abo 3 Moro nepcoHanbHUM MeHeLxepom (npu
HasBHOCTI). Y pasi, aKkwo baHk He mae moxnuBocTi oTpumatu Big KnieHTa nigTBepaXeHHs CyMHiBHOI onepadiji, baHk Moxe
TMM4YacoBo 3abnokyBatu lNnaTixxHy kapTKy 40 MOMEHTY 3BepHeHHs KnieHTta no baHky abo BCTaHOBUTU 06MeXyBanbHi NiMiTy.

5.7.2.19. BaHk Hapae KnieHTy iHdopMauilo WOA0 BCTAHOBMEHWX OOMEXyBanbHUX NIMITIB LUMSXOM PO3MIilLIEHHS
iHpopmauii Ha OdiginHomy cawnTti BaHky (Po3gin [NpuBaTHux oci6, Maketu nocnyr). IHdopmaLilo no BCTAHOBMEHWUM
o6mexyBanbHUM nimMiTaM Ha 30INCHEHHST TPaH3aKLUin 3 BUKOPUCTaHHSAM [naTiXHUX KapT Ta Ha Cymu BMOATKOBUX onepaLii 3
BUKOPUCTAHHAM [1naTikHMX KapTOK TakOX MOXHa OTpMMaTu 3BepHyBLUMCL 3a TernedoHamu KonTakT LleHTpy Ta/abo
BMKopucTaswn Cuctemy «FreeBank».

5.7.2.20. HeyxvnbHe BukOHaHHA umx ymoB Y[BO HapgacTe KnieHTy mMoxnuBiCTb 3abe3neuntu HaginHe 30epiraHHs
MMnaTiXHOT KapTkn, HEPO3roNoLEHHS PEKBi3nTIB [NaTixHOI KapTk1, NepCOoHanbLHOro iAeHTUMIKaLiIMHOro HOMEpPY Ta iHLWWX AaHWX,
a TaKoX 3MEHLUUTM MOXINBI pU3MKM Npu npoBeaeHHi Onepaduin 3 BUKopuctaHHam MNnaTixxHoi kapTkv y 6aHkomaTax, 6e3roTiBkoBoil
onnartu ToBapiB Ta NOCNyr, y TOMy 4ncni Yepes mepexy Internet.

5.7.3. BigpmoBa B aBTOpM3auii Ta BUNaaku Buny4veHHs MnaTtikHUX KapToK.

5.7.3.1. [depxartento T[naTikHOI kapTkM Moxe OyTM BiOMOBNEHO B aBTOpu3alii 3 MPUYUHU NEPEBULLEHHS
o6mexyBanbHoro nimity BUKopucTaHHs [NnatixkHoi kapTku Ta/um ButpaTtHoro nimity.

5.7.3.2. TNnartixHa KapTka Moxe OyTu Buny4veHa y [lepxatens npawiBHMKOM NignpuemcTsa Toprieni, Ae [epxatens mas
Hamip po3paxyBaTucs 3a JornomMorow NnaTtikHoi kapTku, abo npauiBHMKOM OaHKIBCbKOI yCTaHOBW, Ae Yepes kacy [epxartenb
baxaB oTpumaTtu roTiBKy. [epxaTemnto MOBWHHI MOSICHUTM NPWYMHY BunydeHHa [naTixkHOi KapTku, SK npasBuno, ue
po3nopsaaxeHHs baHky 3a nopyweHHs gaHux MNpaeun abo [Jorosopy, Ta CKNnacTy akT BCTaHOBIEHOT hopmMu | HagaTn Jepxarternto
MNOro NPUMipHUK.

5.7.3.3. BaHkomat aBTOMaTU4HO Bunyyae natixHi kKapTku nicnst TpeTboi cnpobu HesipHoro BBeaeHHs MIH-koay, a
Takox GaHKoMaT Moxe He noBepHyTW MNnaTtiXkHy KapTKy i3 NpUYMHU HecnpaBHOCTI 6aHkoMaTy abo BunyveHHs MnaTikHOT KapTku
3a po3nopsagkeHHsIM baHky. Y Takomy Bunagky OepxaTtento cnig 3sepHyTucs Ao KoHtakT LieHTpy abo Hanbnwkyoro BigaineHHs
BaHky.

5.7.3.4. TnatikHa KapTKa, a TakoX rpoLUoBi KOWTH, Wo [depxartens 3anuwae y 6aHkomaTi Ha TepMiH, Ginbe Hix 20
CeKyHA, nicrsi nosiBvM BiANOBIAHOMO MOBIJOMITEHHST HA eKpaHi ©aHKoMaTy, TakoX aBTOMATMYHO BUNy4valTbCsl GaHkoOMaToMm. Y
Takomy Bunagky [epxartento cnia 3sepHyTUca oo banky.

5.7.3.5. Y pasi BigMoBu B aBTOpU3auii, Buny4eHHs [naTikHOi kapTkMm abo BWHUKHEHHS Npo6nem, noB sA3aHUX 3
HeKopeKTHo poboToto GaHkomarty, [epxaTento HeobxiaHO 3BepHyTUCH 00 BaHky 3a TenedoHamm KoHTakT LieHTpy.

5.7.3.6. Ockinbku lMnaTtikHa kapTka 4YyTnvMBa A0 PiZHOMAHITHMX (Pi3VMYHUX YMHHUKIB BNNUBY, Tpumatun ii HeOOXiaHO
BAANUWHI BiA [Xepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUNpPOMiHioBaHb (0cobnmMBo MoOGinbHUX TenedoHiB, nengxepis,
MarHiTHMX 3aMKiB i T.1.).

5.8. YMoBM HagaHHA acouinoBaHoro 4yneHctBa y nporpami «PRIORITY PASS» (gani — PP)

5.8.1. YmMoBu HagaHHA AcoLiioBaHoro YneHcTea y PP.
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5.8.1.1. 3 meTtoto oTpumaHHs KapTku PP, KnieHT 3BepTaeTbes 0o BipgaineHHs baHky, ae Biokputo PaxyHok Ta cnnadye
KoMiciHy BuHaropogy baHky BignosigHo fo Tapudis BaHky.

5.8.1.2. BaHk Hapae KnieHTy komnnekT PriorityPass ocobucTo nig nianuc Bnpoaosx YoTupHagauaT poboumnx AHiB nicns
3BepHeHHs KnieHta go BigagineHHs baHky, WO po3rnagaetbca sk MOMEHT HagaHHA AcouinoBaHoro yneHctsa PP abo MomeHT
npoaosxeHHs AcouiioBaHoro uneHcTsa PP TepMiHOM Ha 0AVWH pik 3 AaTu HagaHHS komnnekTy PriorityPass. TepmiH odhopMneHHs
komnnekTty PP moxe 6yT nogoBxeHun y pasi 3aTpumkm y noctasLi komnnektis PP komnanieto PCL.

5.8.2. YmoBu otpumaHHs nocnyr PRIORITY PASS KnieHTom.

5.8.2.1. Yci VIP—3anu 3HaxoasiTbCA y BMACHOCTI Ta KEPYIOTbCS He3aneXxHumu, TpeTiMm ctopoHamu — OnepaTopamu
3ana. Yac pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMK NOCyr, WO Bka3aHi y Katanory PriorityPass Ta Ha iHTepHeT-canTi
PriorityPass, BignoeigaloTe agMiHicTpaTMBHUM npoueaypaM KoxHoro okpemoro OnepaTtopa VIP-3any ta moxyTe 6yTn y 6yab-
KM Yac 3MiHeHi 6e3 nonepeaHbOro NoBigoMIeHHs. [Hopmadis npo Taki 3mMiHM Byae poamillieHa Ha iHdopMaUiHOMY iHTEpHET-
canTi PriorityPass ans uneHis PriorityPass 3a daktom nosigomneHHs npo Hux Komnawieto PCL.

5.8.2.2. lnata 3a BigsigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHa VIP-3any KoxHOW0 okpemoro ocoboto, Lo
dikcyeTbesa nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi HuM ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto kapTku PriorityPass.

5.8.2.3. [Ons poctyny y VIP-3an KnieHTy HeobxigHo npepn’'siBuTn kapTky PriorityPass nepcoHany OnepaTtopa VIP-3any.
dakT BigBigyBaHHsa VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucaHHs KnieHTom Baydepa obniky BiaBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTKy PriorityPass yepes cneujianbHuii eNeKTpoHHWIA TepMiHan.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocter, npoBogkatroumx abo naptHepis no 6isHecy. Cnnara 3a BigBigaHHsa VIP-3any
y camomy VIP-3ani He 3gincHioeTbea. JoaaTtkosi nocnyru, WwWo HagawTees y VIP-zanax, cnnadyiotbea KnieHTom okpemo 3a
roTiBkoBmin abo 6e3roTiBKOBMI PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapxye CTArHeHHs nnatu 3a BigsigaHHA VIP-3any Hum Ta/abo 1oro roctem, BiH MOBUMHEH
3B’93aTmCA 3 LbOoro npmeoay 3 baHkom.

5.8.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.8.3.1. AcouinoBaHe 4neHctBo PP HapaeTbca KnieHTy BnpoaoBx TepMiHy Ail kapTku PriorityPass, wo BkasaHui Ha 1i
nuuboBoMy 6oui. HagaHHa AcouiioBaHoro YneHcTBa PP aBToMaTUYHO NPUMNUHAETHCA MiCNst 3aKiHYEHHA OCTaHHBLOrO AHSA MicALs
POKYy, O BKa3aHui Ha kapTui PriorityPass.

5.8.3.2. Akwo KnieHT 6axae nogoxutn AcouinoBaHe 4neHcTBO PP Ha HacTynHUi kaneHgapHWi pik, BiH NOBUHEH He
ni3Hile, HixX 3a M'sATb po6OYMX [HIB 4O 3aKiHYEHHS TepMiHy AcouiioBaHoro uneHctea PP, nosigomuTtun npo ue baHk.

5.8.3.3. Y Bunagky, skwo KnieHT He Oakae nopgoexyBatu TepMiH AcouinoBaHoro uneHctBa PP Ha HacTynHui
KaneHgapHW pik, BiH NOBMHEH OQiliiHO noBigomMnTh Npo ue baHk i cnnatuTh yci BiaBiaaHHa VIP-3aniB HUM Ta Moro roctamu,
Lo 6ynu 34iACHEHI HA MOMEHT 3akiH4YeHHs! TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, sikwo KnieHT Gaxae [OCTPOKOBO BigMoBUTMCA Bif AcouiioBaHoro uneHctBa PP, BiH nMoBuMHeEH
ogiLiiHO NMCbMOBO MoBigoMUTK Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnatutu yci BiggigaHHa VIP-3anis HUM Ta noro
roctamu, wo bynu 3aiicHeHi Ha MOMEHT aHyntoBaHHSA KapTku PP Ta [0 3akiH4eHHst 6aHKIBCbKOro AHS, HACTYMHOrO 3a AHEM, Konu
KnieHT nosigomuB BaHk npo aHymtoBaHHA kapTku PriorityPass. AcouinoBaHe uneHcTBO PP BBaxaeTbCA aHynbOBaHWUM Micns
3akiH4eHHs1 10 (mecsTun) gHiB 3 gaTn noeigomneHHs KnieHtom baHky Ta 0o octaTouHoi onnatu KnieHTom BiggigaHHst VIP-3aniB
HMM Ta Oro rocTsaAMN.

5.8.4. YmoBwu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.8.4.1. TepmiH gii KapTku PP, wo BkasaHui Ha ii nuuboBomy 6oL, aBTOMaTUYHO NPUMNMHAETLCA MICNs 3aKiHYEHHS
OCTaHHbOrO AHA MicsLs poKy, BkasaHoro Ha KapTui PP.

5.8.4.2. Yci BigBigaHHs VIP-3aniB, wo manu micue BnpogoBx TepMmiHy aii Kaptkm PP, maiotb 6yt cnnadeHi y
BiQNOBIAHOCTI A0 YMHHUX Tapuadis VIP-3any.

5.8.4.3. BaprticTb koxHoro BiasigaHHs VIP-3any BusHavaeTbcs YMHHUMK Tapudamm PriorityPass.

5.8.4.4. lnata 3a BigBigaHHa VIP-3aniB ctaryeTbca 3a KoxHe BigBigaHHs VIP-3any KOXHOK OKpemMow 0coboto, Lo
dikcyeTbeca nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv uneH PriorityPass Ta 3anpolieHi Hum ocobu oTpumMyoTb
poctyn go VIP-3any 3a ponomorot Kaptkn PP. Ona pgoctyny y VIP-3an KnieHTy HeobxigHo npen’siButu kapTtky PriorityPass
nepcoHany Onepatopa VIP-3any.

5.8.4.5. Y Bunagky kpagikku, BTpati abo aHyntoBaHHSA 00 3akiHYeHHs TepMmiHy aii KapTkn PP, KnieHT 3060B’a3aHuiA, 3a
MOXXIMBOCTi Yy HAMKOPOTLUi TEPMIHW, NOBIAOMUTM NPO Te WO cTanocs abo AgmiHictpatopis komnawii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu, wo BkasaHi y po3gini 17 YABO. YcHe noBigoMneHHs mae OyTu nigTBepaxeHo
NMCbMOBOIO 3as1BOIO Ha agpecy baHky.

5.8.4.6. KnieHT 3060B’3aHUn 4OTPMMYBaTUCS YMOB, LLO PErymnoTb NOpsaok kopuctyBaHHs VIP-3anavu. Lli ymosw,
Lo Ha3eaHi «[MpaBuna ekcnnyarauii», HaBeAeHi Ha 3BOpOoTHOMY Goui obknaanHkm Katanory PP. Y Bunaaky, akwo KnieHt 6axae
yTouHuUTKM MpaBuna ekcnnyarauii VIP-3anis, KnieHT moxe nepepatu yci Taki 3anutu 6e3nocepefHbo AgmiHicTpaTopam, wob
BOHMW Haganu BignoBigb Ha Taki 3anuTu.

5.8.4.7. KomnaHis PCL He 6yne 3060B’13aHa BigLukoayBaTy KnieHTy npsiMi 4n Henpsmi 36UTKM, LLO BUHUKNW Y 3B’A3KY
3 3akpuTTaM VIP-3any abo npunuHeHHs yyacTi y PriorityPass y 6yab-skuii yac.

5.8.4.8. KomnaHia PCL He 6yne 3060B’si3aHa Biglwkoayeatn KnieHty 36utkn, wo Oynu noHeceHi KnieHTom nig yac
nepebyBaHHs y Byab-skomy 3 3anis, WO npuiMatoTb yyacTb y PriorityPass.

5.8.4.9. KomnaHis PCL mae npaBo y 6yab-sKkuiA MOMEHT 3a BriaCHUM OaxkaHHsIM 36inbumnTy BapTiCcTb BiagigaHHa VIP-
3any. Y BMnagkKy, SKWo Taka 3MiHa Habyna YmHHocTi, KnieHT Oyae 3000B’a3aHumi cnnatutu yci BiasiaanHsa VIP-3anis, wo manu
Micue nicns aatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM TapudoM. IHbopmauis npo BapTicTb BiaBiaaHHa VIP-3any € goctynHot B
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Onepatopa VIP-3any, AgmiHictpaTopis PCL a6o Ha iHTepHeT-canTi PP. Komnania PCL 36inbwuntb BapTicTb BigBiaaHHs VIP-3any
nvwe y ToMy BUNagKy, siKLO Take 36inbLueHHs 6yae HeobXiaHO y 3B’A3Ky 3 PUHKOBUMU YMOBaMMU.

5.8.5. YMOBM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.8.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3anis 3ailncHOETbCA Yy BiONOBIAHOCTI 4O PaxyHKY, LIO
Hapaetbca Komnanielo PCL Ha agpecy baHky. BaprticTb koxHoro BiasigaHHs VIP-3any BM3Ha4aeTbCs YMHHMMMK Tapudamu
PriorityPass. KomnaHia PCL mae npaso y 6yab-akuii 4ac Ha BracHWA po3cyA 3MiHUTK BapTicTb BiasigaHHa VIP-3any, npo wo
Knienty 6yne nonepefHb0 NoBifoMneHo y MOMEHT BiaBigaHHa VIP-3any. Y BMnagky, SKWO Taka 3MiHa BCTynuTb Yy gito, KnieHT
Oyne 3060B’A3aHuii cnnatuTy yci BiggiaaHHs VIP- 3anis, wo manu micue nicna gat BCTyny Y Ait0 3MiH, 32 HOBUM Tapud oM.
IHdbopmauia npo BapTicTe BigBigaHHsa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpatopie KomnaHrii PCL a6o Ha
iHTepHeT-caunTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMoBneHHA 0OOATKOBUX MOCAYr MOHaA TuX, WO BXOAATb Yy BapTiCTb BiasigaHHs VIP-sany 3a
kapTkoto PriorityPass, KnieHT caMocCTinHO cnnavye HagaHi nocnyrn y roTiBkoBin abo 6e3roTiBKOBI POpMI LLNAXOM TpaH3aKLin
yepes MixkHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.6. baHk He Hece BignoBiganbLHOCTI:

- y BUMNagKy He HagaHHA abo HesikicHoro HagaHHsi Komnadieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami PriorityPass.

- 3a nomwunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.8.7. Y pasi kpagixku, BTpati, abo aHynoBaHHs [0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass, KnieHT mae HeraiiHo
nosigomunTn npo ue AamiHictpaTopis komnaHii PCL 3a TenedgoHom +44 (0) 20 8680 1338 ta/abo KoHtakT ueHTp BaHky 3a
uinogo6oBmMmn TenedoHamn 3asHadeHnmn y po3aini 17 YABO. YcHe nosigoMneHHsa mae 6yTv 3aTBepAXeHO NMMCbMOBOI 3aSBOI0
KnienTta Ha agpecy BaHky.

5.8.8. Y Bunaaky BuHUKHeHHA Yy KnieHTa HecaHkuioHoBaHoro OBepgpadTy, nos’dAsaHoro 3 BigsigaHHAM VIP-3anis
aeponopTig, KnieHT 30608’a3yeTbca cnnatutv baHky wrpad 3a Hecnnaty 3a kopucTtyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTi BiABiAaHHA 3aniB.

5.9. YMOBM HagaHHsi nocnyr y 3anax niaBuweHoro KoMdopTy aepomnopTiB Yy MeXax 4YNneHCbKOi nporpammu
"LoungeKey Associate Plusa"” (gani — LoungeKey)

5.9.1. lMocnyrm y wmexax nporpamu LoungeKey HapatoTbcs [epxatensam npemianbHux [naTikux KapTok Tuny
MasterCard Platinum a6o MasterCard World Elite, sixi aBTomaTtuyHO cTatoTb yyacHukamu nporpamm LoungeKey.

5.9.2. YmoBu oTpumaHHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.

5.9.2.1. [ns oTpumaHHs JOCTyMy A0 3anu, yYyacHuk nporpamu LoungeKey noBuHeH npen’siButh cniBpobiTHUKY 3anum
nitody MnatixHy kapTky MasterCard Platinum a6o MasterCard World Elite, a Takox nocago4Huin KBUTOK Ha NiTak Ta JOKYMEHT,
Lo noceig4ye horo ocoby. Y pasi BiCyTHOCTi 3a3Ha4YeHNX 4OKYMEHTIB, 4ocTyn Ao 3aniB LoungeKey He HapaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anis LoungeKey yvacHukom nporpamu LoungeKey abo oro roctem cknagae 30,00
ponapis CLUA Ha ogHy ocoby Ta cniucyeTbes 3 NnatixHoi kapTku MasterCard Platinum a6o MasterCard World Elite, OepxaTenem
[Koi € YyacHuk nporpamu LoungeKey.

5.9.2.3. BaHk 3anuwae 3a cobow NpaBo CNMaTUTM BU3HAYEHY KiNbKICTb BiABidyBaHb 3amniB MigBWLLEHOTO KOMMOpPTY
aeponopTiB LoungeKey 3a KnieHTa, dkui € yyacHukom nporpamm LoungeKey 3rigHO 3 yMOBamMu BU3HAYE€HVMMMU Lil04NMU
Tapudamu Banky ansa disnyHmx ocib.

5.9.2.4. CTpok HapgaHHs cTaTycy YyacHuka nporpammn LoungeKey Bignosigae cTtpoky Aii [NnaTikHOi kapTku Tuny
MasterCard Platinum abo MasterCard World Elite.

5.9.3. OcHoBHi npuHumnu nporpamu LoungeKey:

5.9.3.1. KnieHTu, ski € YyacHukamu nporpamu LoungeKey MOXyTb 03HAaNOMUTUCH 3 AeTanbHUMKU YMOBaMM Nporpamu,
BKIHOYa0YM nepenik JOCTYNHMX 3aniB NiaBULLEHOTO KOMAOPTY, iX PO3MILLEHHSIM, PEXMMOM poBOTHU, 4OCTYNHUMUY NPUBINEAMA Ta
0CcOoONMBUMK yMOBaMW BUKOPUCTAHHS KOXHOI 3anu niaBuweHoro komdopty Ha cawnTi Banky www.creditdnepr.com.ua, y
Mo6GineHoMy aopatky LoungeKey (BnacHuk kapTkm MasterCard mae 3apeectpyBatucst i ctBoputu online npodine (im'a
KopucTyBaya i naponb) Ha www.loungekey.com/creditdneprworldelite) abo 3atenedoHyBaBwN A0 KOHTAKT-LEHTPY CEPBICHOrO
obcnyroByBaHHsA LoungeKey. KoHTakTHa iHbopMaLisi LEHTPIB CepBICHOrO 06GCMYroByBaHHSA PO3MillEeHa Ha iHTEPHET-CTOPIHL
y4yacHuka nporpamu LoungeKey https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BiANOBiAanbHICTb 3a NPaBUMbHICTb AAHMX, HASABHUX Y CMiBPOGITHUKIB
3anis LoungeKey, nig yac BigBigyBaHHs 3aniB MiaBULLEHOT KOMMOPTHOCTI Ta 3a AOCTOBIPHICTb iHpopMaLii y TanoHi Ha
BiABiQyBaHHA 3aniB niaBuLLieHoi komdopTHOCTi LoungeKey.

5.9.3.3.  YmoBu nporpamu LoungeKey MoxyTb 3MiHIWOBaTUCb Ha poO3cysd BracHuka nporpamu 6e3 nonepegHbLoro
MOBIAOMITEHHA YaCHUKIB.

5.10. Nopsaok 3akpuTTa PaxyHKy

5.10.1.3akputTss PaxyHky 3a [1oroBopoMm Npo HafaHHA MnaTikHOI KapTKM 3AINCHIOETBCA Ha ymMOBax Ta Yy Mnopsiaky
nepenbayeHomy y n. 4.7 yporo YABO.

5.10.2.0gHovacHo 3 3asiBolo npo posipBaHHs [oroBopy Mpo HagaHHs GaHkiBcbkoro npopykty/mocnyrn KnieHt mae
nosepHytM go banky yci lMnatixHi kaptu, wo 6ynu BunyweHi Ao PaxyHky 3a 45 (copok n'ATb) karneHaapHUX JHIiB OO
nepenbadyBaHoi AaTu Po3ipBaHHS.

5.10.3.Mpwu 3akpuTTi PaxyHky 3a HasBHOcTi y KnieHTa 3aboprosaHocTi nepen BaHkom 3a [JoroBopom npo HagaHHs
nnatixxHoi kapTkn, YOBO abo iHwumn goroBopamu yknageHumu mik BaHkom Ta KnieHTom, KnieHT noBMHEH cnnaTtutu Taky
3aboprosaHicTb Y AeHb NofgaHHa 4o baHky 3asBu npo posipBaHHsa [JoroBopy Npo HagaHHs NpoaykTy/mocnyrn Ta/abo 3assu npo
posipBaHHs YOBO.
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5.10.4.3asBa npo posipeaHHA [oroBopy npo HagaHHs npoaykty/nocnyrn Ta/abo 3asea npo posipBanHa YOBO, wo
nogaHa KnieHTom y 6yab-Akuii MOMEHT NPOTSAroM CTPOKY Aii [JoroBopy Npo HagaHHSA NnaTikHOI KapTku Ao baHky, Mmoxe 6yTn
BMKOHaHa BaHkom 3a ymOBM BiACYTHOCTI HEe3aBepLUEeHMX po3cnifgyBaHb, Lo NpoBoAaTbCs baHkom 3a PaxyHkom 3a npeTeHsieto
KnienTta.

5.10.5.Y pasi 3akputTa PaxyHKy, npusynnHeHHa npoBefeHHs onepauin abo 3akiH4yeHHi TepMiHy aii MnaTikHoi KapTku,
CyMn onepauin cnucyrotbca baHkom 3 PaxyHKy Ha nigctaBi OOKyMEHTIB, WO HagxoasTe Ao bawdky, npotarom 180 (cta
BiCiMaecATn) kaneHgapHUX AHIB 3 AaTu NoBepHeHHs MnaTixHoi kapTku Ao baHky abo 3 gatun 3akiH4eHHsA TepmiHy Aii [NnaTixHoi
KapTku, SIKLLO BoHa He Byna noBepHeHa, abo 3 4aTv NnofaHHsA 3a8Bu Npo aHynoBaHHs [naTixkHoi KapTkM y 3B'A3Ky 3 i BTpaTolo.

5.10.6.Y Bunagky HernoBepHeHHs KnieHTom MNnaTtikHoi(-1x) kapTku(-ok) o baHky y AeHb HagaHHSA 3asBK NPO PO3ipBaHHS
[orosopy Npo HagaHHA NNaTiXkHOI KapTku baHk Mae NpaBoO CaMOCTIMHO 3MIHUTWU CTPOK MPOBEAEHHS OCTATOYHOIO PO3pPaxyHKy 3
KnieHTom. PaxyHOK BBaXXa€eTbCsi 3aKpUTUM 3a YMOBM BUKOHaHHS KnieHToM ycix chiHaHcoBMX 3060B’A3aHb nepea baHkom Ta
HLWIWMMK yyacHWKamu MnaTikHUX cuctem.

5.10.7.MoBepHeHHA HesHuKyBanbHOro 3anwviwky, y pasi horo HassBHOCTi, KnieHTy 3 noro PaxyHKy npoBoauTbCcs nicns
3akiH4yeHHs 180 (cTa BicimaecaTu) AHA Big AaTh noBepHeHHs NnatixHoi kapTku (y ToMmy Ymcni ycix Jloaatkosux MNnaTtikHuX KapTok,
BMNYyLLEeHnX Ao PaxyHky) Ao BaHky 3a ymMOBM 3aBepLUEHHsI pO3CNifyBaHHS i YCiX 3axX04iB LWOAO BPErynoBaHHA CripHUX onepauin.

5.10.8. CTopoHu norogxyoTbes, Wo baHk Moxe BigMoBuTHCA Big [JOroBopy Npo HagaHHA NnaThkHOI KapTku Ta 3aKpuTu
PaxyHok, Lo OyB BiaKpUTUI AN 34iIACHEHHS KpeauTHUX onepadin, 6e3 nogaHHsa KnieHtom 3assu npo posipeaHHs [Jorosopy npo
HafaHHsA NnaTikHOT kKapTkn Ta/abo 3aseu npo posipeaHHa YOBO y Bunagkax:

- akwo npoTtsrom 90 (geB'AHOCTA) KaneHa4apHUX OHIB 3 AHA NOBHOIO NnoralleHHs 3aboproeaHocTi 3a KpegnuTHum JoroBopom
3a PaxyHKOM He 3[iMCHIOTLCA onepaLii, BiCYTHIV 3anuLLOK BNaCHUX KOLUTIB Ha PaxyHKy Ta He BCTaHOBMNEHWU KPpeaAUTHUI
NiMIT;
- akwo npotarom 180 AHiB 3 MOMEHTY BIAKPUTTA PaxyHKy He OyB BCTaHOBNEHUIN KpeaUTHUI NiMiT 3rigHo 3 Posainom 9

KomnnekcHoro 4oroBopy npo HagaHHSA GaHKiBCbKMX NOCHYT.

5.10.9.baHk 6nokye (npunuHse obcnyrosyBaHHsA) MnaTikHi KApTKM Yy AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3asBu npo
posipBaHHsi [loroBOpy Npo HaJaHHsA NnaTikHOI KapTkuK, abo, SKLLO iHWe He nepeabdavyeHo YMHHUM 3aKOHO4ABCTBOM YKpaiHu, Ha
10 (pecaTuin) geHb nicnsa BignpaBneHHst KnieHty baHKkoM NMCbMOBOro MOBIAOMMEHHS MPO po3ipBaHHs [loroBopy Npo HagaHHS
NNaTixxHOI KapTku y BUNagkax, nepeadavennx uum YABO Tta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHu.

5.10.10. Mpwn 3akpuTTi PaxyHKy nicns 6nokyBaHHs naTtikHux kapTok BaHk npunuHae HapaxyBaHHS NPOLEHTIB Ha
3anvLWOK KOLLTIB Ha PaxyHky.

PO3AiN 6. YMOBU HAOAHHA CNOXUBYMNX KPEOUTIB

6.1. YMmoBM HagaHHsa cnoxuBumx KpegutiB y mexax uporo YOBO Bu3HayaloTb cnocid HagaHHsa KpeguTy, nopsgok
HapaxyBaHHS NPOLEHTIB, BUKOHaHHS rpoLloBMX 3060B’s3aHb, NpaBa i 060B’A3kn KnieHta Ta BaHky, ix BignoBiganbHicTb Ta iHWi
ymoBW. 3aranbHi ymoBu HagaHHs KpeauTiB Ta BMKOHAHHS rpolloBux 3000B’si3aHb y 3B'A3Ky i3 HagaHHsaM Kpeauty KnieHty y
pamkax YOBO nepenbadeHi nyHktammn 6.1.-6.13. umx YOBO. OcobnuBi npaBuna, siki peryniolTb MNpaBOBiOHOCUMHU MiX
CTopoHamu, Lo BUHUKAKOTL Y 3B’A3KY i3 HagaHHAM neBHoro Buay Kpeauty, BcTaHoBMeHi nigpo3ainamu usoro Po3giny, siki matoTb
BiINOBIAHI 3aronoBKMy.
6.2. [ns odopmneHHa KpegutHoro gorosopy KnieHT 3BepTaetbes go baHky, Ta ochopmnioe:
- KomnnekcHui gorosip npo HagaHHs GaHkiBCbKkMXx nocnyr (onuTtyBanbHuk), Jogatok 3 go YABO — ans oTpumaHHs
KpeouTy y bopmi KpeauTHOI niHii/oBepapadTy 3 0OHOYACHUM BIAKPUTTAM MOTOYHOIO PaxyHKy onepaudii 3a SKum
MOXYTb 34INCHIOBATUCS 3 BUKOPUCTaHHAM [naTikHOI kKapTku;

- 3anaBy npo HapaHHs kpeauTy/KpegutHoro gorosopy (Oopatok 5 o YOBO) — ansa otpumanHs Kpeauty y cdopmi
KpeauTHOI NiHii;

- KpeanTtHui pgorosip (onutyBanbHuk), Jognatok 13 no YABO — anst oTpumaHHs KpeauTy roTiBKoto;

(mani 3a umm posginom YOBO - 3asiBa), a B okpeMux Bunagkax, konu Le nependavyeHo ymoBamu BignosigHoro baHkiBcbkoro
npoaykry/nocnyru, 3asBy nNpo BiOKPUTTS MOTOYHOrO paxyHKy Ta HadaHHA NNaTikHOI KapTKW, WO MICTUTb OCHOBHIi YMOBU
KpeanTyBaHHA Ta iHpopMaLilo, Wwo HeobxigHa BaHKy Ona npuAHATTS pilleHHs WOAO KPeaWTYBaHHS Ta Hadae OOKYMEHTH,
nepenbadeHi baHkiBCbKMM MPOAYKTOM/MOCMYrow, Yy TOMY YMCHi WO NOCBIAYYOTb 0COBY, AOKYMEHT, BUAAHWUIA KOHTPOIOKYMM
OopraHoM, WO 3acBigvye Moro peectpauito y [epxaBHOMY peecTpi i3nyHMX ocib - nnaTHUKIB nogaTkiB, Ta iHWi JOKYMEHTH,
nepenbadyeri 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuAito neranisadii (BiZMWBaHHIO) OOXOAIB, OAep)KaHUX 3MOYUHHUM
LUNAXOM, (hiHAHCYBaHHIO Tepopr3aMy Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30p0Oi MacoOBOr0O 3HULLIEHHS», TOLLO.

6.3. YMOBM KpeauTyBaHHS, L0 3a3HadvaloTbes ¥ 3assi, KnieHT obupae camocTiiHo 3 nepeniky ymoB, nepeabayeHunx
BignoBigHMMK baHKiBCbkUMU npogykTamu/nocrnyramu, 3anporoHoBaHumu BaHkom. Y Bunagky, skwo KpeautHunm gorosip €
CKNagoBoK 4acTnHo KomnnekcHoro AoroBopy nMpo HagaHHs GaHKiBCbKMX Mocnyr, TO ymMOBW, BuknageHi bankom y SMS -
nosigomneHHi baHky npo BcTaHOBNeHHs nimiTy KpeawTy, BBaXalTbCa noromkeHumn CTopoHamMy ymoBaMu KpeauTyBaHHsS Ha
MOMEHT yKnafaeHHsa KpeanTHOro Joroeopy.

6.4. Kpeout HapgaeTbca KnieHTy 3a yMOBU MPUAHATTS PIlLEHHSA YNOBHOBAXEHOro opraHy baHky woAo MOXNMBOCTI
KpeouTyBaHHs, Ta, SKWO Le nepeabadeHo ymoBamu BignoBiaHoOro BaHkiBcbkoro npoaykty/mocnyru, HasiBHOCTI y KnieHTa
BiJKPUTOro MOTOYHOrO paxyHKy, onepakdii 3a kMM MOXYTb 3[iNCHIOBaTUCS 3 BUKOpUCTaHHAM [MnaTtikHoi kapTkm y BaHky (gani 3a
uum po3sginom - PaxyHok). BaHk posrnsgae nutaHHs HagaHHsa KpeauTy 3 ypaxyBaHHAM KpeaWTHOI icTopil, NNaTocnpoMOXHOCTI
KnieHta Ta ymoB BignoBigHoro baHkiBcbkoro npoaykty/nocnyru. baHk mae npaBo, NOBHICTIO abo YaCcTKOBO BiAMOBWUTW Y HaAaHHI
Kpeawuty nicna poarnagy HagaHux KrnieHToM 4OKyMeHTiIB.

6.5. 3a ymoBu npunHATTS BaHkOM BignNOBIAHOrO pilleHHs WOoAo HagaHHs KpeauTy, nignucaHHs o6oma CTopoHamm Ta
CKpinneHHsi nevyaTkolo baHky 3asBu (B okpeMux Bunagkax, nepeadayeHmx 0aHKiBCbKMMKU npoaykTamn —3asiBu Npo BiOKPUTTS
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MOTOYHOIO PaxyHKy Ta HaflaHHs NNaTixkHOI kapTku) abo KomnnekcHoro 4oroBopy nNpo HaaaHHa GaHkiBCbkux nocnyr, KpeautHuii
[OOroBip € YKNageHnm y NnncbMoBin popmi.

6.6. [atoto yknageHHa KpeouTtHoro goroBopy € Aata nignucaHHa 3asBu (a B OKpeMuX Bunagkax, nependaveHux
6aHKiBCbKMM NpoaykTaMu — 3asiBy NPo BIAKPUTTA MOTOYHOIO PaxyHKy Ta HagaHHsA nnaTixHoi kapTkun) CTopoHamMm Ta CKpinneHHs
neyatkoto baHky. Y Bunagky, skwo KpeauTHW OOroBip € CKNagoBOK YacTWHOW KOMMMEKCHOro A0roBopy NPO HapaHHS
BaHKiBCbKMX nocnyr, AaTok yknageHHs KpeamTHoro gorosopy € Aarta HanpasneHHs bankom SMS - nosigomneHHs KnieHTy npo
BCTaHOBNEHHSA NiMiTy KpeauTy 3 4OTpUMaHHAM BUMOT M. 2.7 4.

6.7. KpeoutHui gorosip cknagaetbcs i3 3asBu (a B okpeMux Bunagkax — 3asiBu Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta
HafaHHs nnaTikHOT kapTkn), Tapudis baHky (BianosiaHo oo baHkiBCcbkoro npogykty/nocnyru), Mpadiky nnatexis.

6.8. Y pasi, Akwo ymoBamu BignoBigHOro BbaHKiBCbKOro npoAdyKTy/mocnyru nepenbaveHo ykrnafgaHHs [OroBopy
3actaBu/nopyku/inotekn 3 3actaBogasuem/lNopyuntenem/InoTekogasLuem, 4OAATKOBO y AeHb yYknagaHHA KpeautHoro Jorosopy
yknagaetbcs BignosigHvun [lorosip 3actaBu/nopyku/inoTeku.

6.9. Kpegut, HapgaHu BaHkom, 3abesnevyeTbes yCiM HanexHum KnieHTy maviHOM Ta KowTaMmu, Ha sike/ski Moxe ByTu
3BEPHEHO CTArHEHHS Y NOpAAKY, BCTAHOBNIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi He4oCTaTHOCTI CyMu, OTPUMAHOI Nif
Yyac peanisauii 3actaBneHoro manHa (y pasi ioro HasiBHOCTI).

6.10. Tlopsigok Bigmoswu KrnieHTa Big KpegutHoro gorosopy:

6.10.1. BignosiaHo YnHHOrO 3akoHoAaBcTBa YKpaiHu KnieHT mae npaBo npoTarom 14 kaneHgapHUX AHIB 3 AaTU YKnagaHHs|
KpegutHoro gorosopy, BiAMOBUTUCH Bif KpeauTHOro AoroBopy.

6.10.2. BigmoBa Big KpeauTHOoro poroBopy OMOPMNSIETECS NUCbMOBMM MNOBigOMIEHHsIM BaHky (3a dopmoto,
BCTaHOBNeHot baHkom), ske KnieHT nogae ocobucto y BigaineHi baHky abo Hanpaensie B baHk nowwToto Ha agpecy, 3a3HavyeHy
B KpeantHomy [oroBopi, 4O 3akiH4eHHs TepMiHy, BkazaHoro y n.6.10.1. uboro YOBO. Akwo KnieHT Haacunae noBigoMneHHs
MoLITO, BOHO Mae OyTu 3aceigyeHe HoTapianbHO abo nogaHe i mignucaHe NpeacTaBHMKOM 3a HASBHOCTI OOBIPEHOCTI Ha
BUYMHEHHS TaKMX Oil.

6.10.3. lMpoTarom 7 (cemu) kaneHgapHUX OHIB 3 AaTW NOAaHHsS 3asBU Ha BiaMoBY Bia KpeauTtHoro gorosopy, KnieHT
NOBWMHEH NOBEPHYTK BaHKy rpoLLoBi KoWTK, OTpUMaHi HUM 3a KpeautHum JoroBopoMm.

6.10.4. KnieHT Takox cnnadye npoueHTn 3a kopucTyBaHHA KpeauTtom 3a nepiod 3 gatu oTpumaHHsa Kpeguty oo oatum
noBepHeHHs1 BaHKy KpeaAMTHMX KOLUTIB 32 CTaBKOK, BCTaHOBMNEHO KpeanTHNM [OroBOpoMm.

6.11. OCHOBHi yMOBU KpeaUTyBaHHA

6.11.1. KnieHT Ta BaHk norognnuce, wo KnieHt, wnaxom nogaHHs go baHky 3asBu, a B okpemunx BUNagkax, Konu e
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro npoaykTy/mocnyru, Tinbkv 3asiBu Npo BiAKPUTTS MOTOYHOrO PaxyHKy Ta
HafaHHs NnaTKHOT KapTKW, MPOCUTL BaHK po3rnaHyTH NUTaHHA Npo HagaHHs omy KpeauTty, a baHk mae npaBo HagaTtw KnieHTy
KpeauT y nopsigky, 3a3HaveHomy y usomy YABO.

6.11.2. KpeauT HagaeTbCs Y HauioHanbHIN BantoTi 3 AOTPUMAHHAM BMMOT YMHHOrO 3aKOHOAABCTBA YKpaiHu.

6.11.3. KpeauT HagaeTbcsa Ha CnoxuBYi NoTpebu, AKLLO iHLWe He nepenbavyeHe yMoBaMU OrOBOPY.

6.11.4. Cyma Kpeauty, cTpok kKopucTtyBaHHs KpeamTom, ymoBr o6cnyroByBaHHsi Ta NopsAokK noratleHHs 3aboproeaHocTi
3a KpegutHnum goroBopom, a TakoX iHWi YMOBMW KpeaMTyBaHHSA BCTaHOBMOIOTLCA KpeantHnm gorosopom 1a YABO.

6.11.5. Po3mip npoueHTHOI CTaBku 3a KopucTyBaHHA Kpeagntom € chikcoBaHnM Ta BU3HaYaeTbes y 3asBsi. Komicii Ta iHLwi
nnatexi 3a KpegutHum gorosopom 3a3Hadvatotbes y Tapudax baHky. Y Bunagky Hesroam KnieHta 3i amiHoo Tapudis ta/abo
ymoB YOBO KrnieHT 3060B’a3yeTbc A0 AaTh HAbyTTst YAHHOCTI TakMx 3MiH 3BepHyTUCb A0 BaHky 3 BignosigHow 3asBoto npo
posipBaHHst [oroBopy 6GaHkiBCbKOro npoaykty/mocnyrn abo 3asBot npo posipBaHHA YOBO Ta cnnatutu icHytodi Boprosi
3060B’A3aHHA 32 KpeguTHum goroBopoM y noBHomy o6csai.

6.11.6. ToraweHHs 3aboproBaHoCTi 3a KpeamToMm 34iACHIOETLCS Y HACTYNHOMY NOPSAKY:

a) noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtom;

©0) noralueHHs NpoCTpoYeHOT 3a6oproBaHOCTi 3@ HApaxoBaHVMM NPOLEHTaMu;
B) noralleHHs1 CTPOKOBOI 3aboproBaHocTi 3a KpegnTowm;

r) noraweHHs CTPOKOBOI 3abOpProBaHOCTi 3@ HApaxoBaHUMU NPOLIEHTaAMU;

4) noralleHHs NPOCTPOYeHOi 3ab0proBaHOCTI 32 HApPaxOBaHUMM KOMICisIMU;
€) MoraLleHHsi NOTOYHOT 3ab0opProBaHOCTI 3@ HapaxoBaHUMU KOMICisiMU;

) noralleHHs neHi, wrpacdis ToLLO;

3) norawueHHs1 BUTpar, 36utkiB baHky.

6.11.7. Knient 3060B’si3aHuMiA HagaBaTu Ha Bumory baHky HeobxigHy iHdopMauiilo Ans nepesipkM  Moro
NNaToCnpoOMOXHOCTI, LifibOBOro BUKOPUCTaHHS KpeauTy, a TakoxX iHWi JOKYMeHTH, Wo BuMaratoTbes baHnkom, y npogosx 30
(TPMAUATY) KaneHgapHUX OHIB 3 MOMEHTY npefn’siBneHHs BumMorn baHkom. BaHk mae npaBo BigMoBUTW y HapaHHi Kpeauty y
noBHOMY 00csi3i abo 4YacTKOBO Yy pasi HeHagaHHst abo micnsa po3rnany BiANOBiAHUX AOKyMeHTIB.KnieHT 3060B’A3aHun HagaesaTn
Ha BuMory baHky HeobXxigHy iHopMmaLito Ans nepesipku KOro NNaToCnpPOMOXHOCTI, LIiNbOBOro BukopuctaHHa Kpeouty, a Takox
iHLWIi OOKYMEHTH, WO BMMarawTbcs baHkoMm, y npogoex 30 (TpuausaTtn) kaneH4apHUX OHIB 3 MOMEHTY Mpea’siBNIeHHs: BUMOTU
BaHkom. BaHk mae npaBo BigMOBUTY ¥ HagaHHi KpeanTy y noBHoMY 06¢sa3i abo 4YacTkoBo y pasi HeHagaHHsA abo nicns po3rnagy
BiANOBIAHMX JOKYMEHTIB. 3a NOpYLUEHHsI CTPOKIB noralueHHs 3aboproBaHocTi 3a KpeanTHUM 4OroBOPOM, Y TOMY YMCHi YaCcTUHU
Kpeaouty Ta/abo npoueHTiB HapaxoBaHMX 3a kopucTyBaHHA Kpegutom, Ta/abo komicii BignosigHo Ao KpegutHoro aorosopy,
KnieHT Ha Bumory BaHky 3000B’i3aHuin cnnatutu baHky 3a KOXeH [AeHb NPOCTPOYEHHSI NEHIO Y PO3Mipi NoABiNHOI 0bnikoBoi
cTaBkvn HauioHanbHoro 6aHky YkpaiHu, WO Aisna y nepiog Takoro NPOCTPOYEHHS!, Bid CyMU NMPOCTPOYEHOi 3ab0OproBaHocCTi 3a
Kpegutom Ta/abo npoueHTam Ta/abo KOMiCiAMM 3 ypaxyBaHHsIM OOMeXeHb BCTaHOBIEHMX YMHHMM 3aKOHOOABCTBOM YKpaiHW.
KnieHT BigwkonoBye iHWi 30MTKW, 3aBAaHi baHky HEBMKOHaHHSIM 3060B A3aHb. Cnnata nexi Ta wrpadyy He 3BinbHse KnieHTa Big
BMKOHAHHA iHWMX 3000B’'A3aHb, nepenbadeHnx KpeamTHum poroBopoM. CTOPOHWM MOroAwmnucs, LU0 He 3BaXaruu Ha iHLi
nonoxexHs uporo YABO Bumora BaHky npo cnnaty neHi Moxe 6yTn HanpasneHa KnieHTy LWNSXoM HagicrnaHHsi NoBiAOMIEHHS
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BaHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHs KnieHTy nosigomneHHs y Burnsgi SMS-nosigomneHHs Ha [JoaaTkoBui
Homep TenedoHy /OcHOBHUIA HOMep TenedoHy, 3a3HaveHnin y 3asBi npo HagaHHS 6aHkiBcbkoro npoaykty/nocnyru/ 3asasi npo
3MiHy/BCTaHOBMNEHHA 6GaHkiBcbknx nocnyr/Cnoea-naponto Ta OCHOBHOrO Homepa TenedoHa, abo Ha Homep MOGiNbHOro
TenedoHy, wo byae nosigoMmneHun camum KnieHToM nucbmMoBo. HanpaeneHa Takvum cnocoboM BUMOra BBaXKAETbCHA HaNEXHUM
YnHOM BignpaeneHoto baHkom i oTpumaHoto KnieHTom y aaty BignpasneHHs.

6.11.8. KnieHT, y pasi HeHanexHoro BMKOHaHHS B3ATUX Ha cebe 3060B'a3aHb 3a KpeguTom, 3060B'A3yETbCA NPOTSAroM
30 (TpuausTn) KaneHgapHUX AHIB 3 AHA Npea ' aBrneHHs baHkoM NMcbMOBOI BUMOrK, cnnatuty banky wrpadHi caHkuii y Bunagkax
Ta po3mipi, nepeabayeHnx ymosamu BignosigHoro bBaHkiBcbkoro npogykty/nocnyru, Tapudamu Ta KpeanTHuM O0OroBopom,
noBepHyTV KpeauT, cnnatuty NpoLEeHTU 3a NOro BUKOPUCTaHHS, Ta iHWwy 3aboproBaHicTb y noBHOMY 06cs3i. [ig «npea’sBNeHHAM
BMMOTM» PO3yMIE€TbCS HanpaBneHHst baHkoM BuMory KnieHTy y nopsaaky, BctaHoBneHomy n. 2.7.4. YOBO.

6.11.9. CTOpOHM OOMOBMNUCH, WO y pasi cmepTi KnieHta BaHk npununHse HapaxyBaHHA NPOLEHTIB 3a KOPWUCTYBaHHS
KpeamTom, KOMICii (SKLLO Taki €) 3 MOMEHTY OTPMMaHHSA AOKYMEHTanbHOro NigTBepAXeHHS hakTy cMepTi no3nyarnbHuka (3anuT
HoTapiyca, Konis csigouTBa Npo CMepTb, MMCbMOBI MOBIOOMMEHHS Bi4 AepXaBHMX OpraHiB ynpasriHHA Ta Bnaau, eHcinHoro
®oHay YkpaiHu Towo). baHk Mae npaBo NPUMHATK pilleHHA Npo posipBaHHa [Jorosopy abo nNpo 3BepHEHHS OO0 CnafKoeMLIB
KnieHTa, aki npuiiHanu cnagwyHy, 3 BUMOrol Npo NoBepHeHHs HagaHoro KnieHTy KpeauTy Ta BUKOHaHHSA YCiX iHLUMX FPOLLIOBUX
3060B's13aHb, Lo BUNnuBaTb 3 KpegutHoro gorosopy.lig «HEBMKOHaHMMK 3000B’si3aHHSAMM, 30MTKAaMU» CTOPOHWU PO3YMilOTb
CyMy ofepXaHoro, ane He nosepHyToro Kpeauty 3 ypaxyBaHHSAM iHAEKCY iHNAUil 3a BeCb 4Yac MPOCTPOYEHHS; Cymy
HapaxoBaHUX, ane He CnnadYeHnx NPoLEHTIB; CyMy HapaxoBaHuX, ane He cnnadeHux baHky komicin, WwtpadHMx caHkuin, 3 (Tpu)
NPOLIEHTIB PiYHUX Big MPOCTPOYEHOI CyMU Ta iHLWINX CyM, WO nignsaranu cnnati baHky 3a KpeguTHMM 4OroBopom.

6.11.10. Kepytounce c1. 516 LumsinsHoro Kopgekcy Ykpainm BaHk Mae npaBo Ha moxnuBy 3amiHy Kpegutopa i
BiACTyNneHHa npasa Bumorn 3a KpegntHum gorosopoM. lMpu ubomy Bank 3060B’A3aHui nncbmoBo nosigoMuTy KnieHta npo
3amiHy Kpegutopa y 30008B’a3aHHi. KrnieHT 3060B'A3yeTbCsi BUKOHYBATN CBOI 3000B'si3aHHA nepes HOBUM KpPeauTOpoM micns
NOBIAOMIEHHS NPO Nepexig npas BUMOTK.

6.12. OcobnuBocTi HagaHHA KpeanTy y Burnaai Osepapacdty/KpeanTtHoi niHii

6.12.1. Kpeautun y Burnsagi Osepapadty/KpeauTHoi niHii HagatoTbes Ha niactasi KpeantHOro 4orosopy, WO yknageHui
LLMAXOM OPOPMIEHHS 3asBM NPO HaAAHHS KpeauTy, WO MIiCTUTbCs y KoMnnekcHoMy AOroBopi Npo HagaHHSA 6aHKiBCbKMX nocnyr
(OnutysanbHuka) (Qoaatok Ne 3 go YOBO), aani — KomnnekcHun Jorosip.

6.12.2. Jlimit KpegutHoi niHi/OBepapadTy BCTaHOBMNIOETLCA Ha BiAKIUYHIN OCHOBI HA CTPOK Ta Y pPO3Mipi, BUBHAYEHMUX Y
KomnnekcHomy porosopi Ta YABO.

6.12.3. JlimiT KpegnTHoi ninii/OBepapadTy BCTaHOBMHOETLCA HA CTPOK BU3Ha4YeHUn y KomnnekcHomy AoroBopi. AKLLO He
ni3Hiwe Hixx 3a 30 (TpMALATL) KAaNeHgapHUX AHIB A0 3akiHYeHHs cTpoky Aii KpeantHoro nimiTy, Wwo Bu3HayeHuin y KomnnekcHomy
[OroBopi Npo HafaHHa GaHKIBCbKMX nocnyr (onuTyBanbHWKY) xogHa i3 CTOpiH He 3asBWUTb NPO MNPUMNWHEHHHA CTPOKY Ail
KpeauTHoro nimity, cTpok aii KpeamTHoro nimMiTy npogoBXyeTbCA Ha TOW Xe CTPOK i Ha TUX xe yMoBax. [1ogoBXeHHS CTPOKy Aii
KpeauTHoro nimity Mmoxe 3AiicHioBaT HeobMeXeHy KinbKiCTb pasiB, AKLLO Taka ymoBa nepegbayeHa KpeanTHMM 4OroBOpPOM.

6.12.4.

6.12.5. TlpoueHTHa cTaBka 3a KpeanTtom € chikcoBaHoto. Po3mip npoLeHTHOT cTaBkM 3a KOpUCTyBaHHA Kpeantom, KoMicii
Ta iHWi nnartexi 3a KpeantHnm goroBopoM 3asHavarTbes Yy Tapudax baHky (skwo CTOpoHW He AOMOBWUAMCS MPO iHLWi po3mipu
NPOLEHTHMX CTaBOK, KOMICIlA).

6.12.6. Po3paxyHOk CyKynHOi BapTOCTi Ta peanbHOi NPOLEHTHOI CTaBku 3a kopucTyBaHHs OBepapadTom/KpeamTHow
ninieto nepenbaveri y oaatky Ne 10 go uboro YOBO, wWwo € HeBig' eMHO YacTuHO KpeautHoro gorosopy.

6.12.7. MNpwn BusHayeHi poamipy Kpeouty, bBaHK KepyeTbCA BHYTPIWHIMA [OKYMeHTaMu bBaHKy Ta YuHHUM
3aKOHOAaBCTBOM YKpaiHu. KnieHTy moxe 6yTn BcTaHoBneHun nuwe oavH nimit OBepapadty. Posmip KpeauTy, BcTaHOBNEeHuUi
BaHkom, nosigomnaeTbea KnieHTy wnsxom HagcunaxHs nomy SMS-nosigomneHHs Ha [JogaTkoBuii Homep TenedoHy/OCHOBHMI
Homep TenedoHy KnieHTa, Wwo 3a3HavyeHnn HuM y 3asiBi (B OKpemux Bunagkax, nepeadaveHmnx ymosamu 6aHKiBCbKOro NpoaykTy
— y 3asBi npo BiOKPUTTA MOTOYHOrO paxyHKy Ta HadaHHs MnaTiKHOI kapTku)/3asiBi Npo 3MiHy/BCTaHOBNEHHSA GaHKIBCbKMX
nocnyr/Cnosa-naponto Ta OCHOBHOro Homepa TenedoHa). Y pasi Hearoau i3 BctaHoBneHuMm baHkom poamipom Kpeauty, KnieHT
npotsirom 30 (TpuausTv) kaneHaapHUX AHIB NOBUHEH 3BEPHYTUCS A0 BiaaineHHs baHky, oe 6yna opopmneHa 3asBa (B OkpeMux
BMNagkax, nepenbaveHnx ymosamu 6aHKIBCbKOro NpoaykTy — y 3asBi Npo BiAKPUTTSI MOTOYHOTO paxyHKy Ta HafaHHS NnaTikHOT
KapTku) Ta ocobucTo moaaTtu BiAnoBigHY NMMCbMOBY 3asABy abo 3aTenedoHyBaTh 40 KOHTaKT-UeHTy baHky 3a Homepom 0-800-
507-700. Y Bunagky, sKwo KnieHT npoTarom Bka3aHOro CTPOKY He 3asiBMB NPO CBOK HE3roAy 3 po3MipoM BCTaHOBMEHOro baHkom
Kpeauty Ta/abo 3aivicHuB onepadito Ta ckopuctasca Kpegutom nicns oTpumaHHs BkadaHoro SMS-nosigomneHHs baHky, sroaa
KnieHTa BBaXXaeTbCA NiATBEPAKEHOHO.

6.12.8. BignosigHo oo ymoB gesikux BaHkiBCbkux npoaykTis/mocnyr baHk iHpopmye KrnieHTa npo HagaHHA Ta po3mip
HagaHoro Kpeauty y nMCbMOBI chopMi 3 4OTPUMaHHAM BuMor n. 2.7.4. uboro YOBO.

6.12.9. lNpoBeaeHHst KnieHTOM akTUBHMX onepauinn 3a PaxyHkoM 3a paxyHok Kpeouty € noro 6e3ymMoOBHOI 3rofoto 3
ymoBamMu HaaaHHst Kpeauty. Y pasi Hesrogm KnieHta 3 cymoto Ta/abo ymoBamu HagaHHs KpeguTy, BiH Mae npaBo BiAMOBUTUCH
BiO HagaHHs Kpeawnty, noracuBlin yci boproi 3060B’a3aHHSA y MOBHOMY 06cA3i Ta nogaBwim 3asBy Npo posipBaHHS [oroBopy
©aHkiBCcbKkoro npoaykry/nocnyrn oo BigainenHs baxky, oe yknagasca KpeantHun gorosip.

6.12.10. KpeanTt BBaXaeTbCA BMKOPUCTaAHMM 3 AaTu BigoOpaxeHHs Ha PaxyHky cymu onepauii, wo Oyna 3gincHeHa
(noBHicTio ab0 YacTkoBO) 3a paxyHok Kpeauty.

6.12.11. BaHk HapaxoBye MPOLIEHTM 3a KOPUCTYBaHHs Kpeantom He piglue ogHoro pasy Ha Micsiub y BantoTi Kpeauty Ha
cymy BukopuctaHoro KpeauTy, 3a NpOLIEHTHO CTaBKo 3rigHo 3 Tapudamu, Buxoasum 3 akTUYHOI KiNbKOCTI AHIB Y Micsaui Ta
poui, Npy UbOMY BPaxoBYETbCS MEPLUMI | HE BPaXOBYETbCS OCTaHHIN AeHb kopucTyBaHHs KpeguTtom. baso ans HapaxyBaHHA
NpoLeHTIB € WoaeHHa 3aboprosaHicTb 3a Kpegntom Ha kiHeub OnepauiiHoro (pobo4oro) gHs.

6.12.12. Y pasi BukopuctaHHsa Kpeanty, KnieHT 3000B'A3aHUI LOMICSYHO 3AiCHIOBaTM ONnaTy NPOLEHTIB, HapaxoBaHNX
3a KopucTyBaHHA KpeauTtom y nonepegHbOMY KaneHZapHOMY Micsui, KOMicii, HapaxoBaHOi HanpuKiHLUi nonepeaHbLoro
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KaneHgapHoro micsugd (y pasi HasBHOCTI), YacTuHun 3aboprosaHocTi 3a Kpeautom (skwo Le nepegbayeHo ymosamu BignoBiaHOro
BaHkiBCcbkoro npoaykTy/nocnyru) Ta iHwux boproeux 30608’s3aHb (3aboproeaHocTi) 3rigHo 3 ymoBamu uboro YABO Ta gitounmum
Tapudamu. O60B’A3k0BMI NNATX 3AINCHIOETLCA Y CTPOK Ta y po3Mipi, 3a3HavyeHoMmy y 3asBi Ta/abo Tapudax Ta/abo Po3paxyHky
CYKYMHOT BapTOCTi Ta peanbHoi NpoLeHTHOI cTaBku Ta/abo YABO

6.12.13. 3aboproeaHicTb 3a OBepapadToM norawaeTbCsa 3a PaxyHOK KOLUTIB, WO Haginwnu Ha PaxyHok KnieHTa y AeHb
iX 3apaxyBaHHa Ha PaxyHok. KnieHT 3060B’a3aHun 3piichutn OB60B’A3KOBMM nNnaTtipk Ans onnatu 3aboproeBaHocTi 3a
OBepgpadToM y noBHoMy 06csi3i He misHiwe 35 (TpMAUATL N’ATOro) KareHgapHoro AHs 3 aTtu oTpuMaHHs Kpeguty
(npoBeaeHHs BuaaTkoBOi onepauii 3a PaxyHkom 3a paxyHok KpeguTy). OG0B’A3KOBWMIA MnaTipk HA MOralleHHst MPOLEHTIB 3a
KOpPUCTYBaHHSA KpeAUTHUMU KOLLTaMM i KOMICii 32 KOPUCTYBaHHSI MPOTSArOM KOXHOrO KaneHaapHoro micaus nimitom OsepapadTy
noBuHeH B6yTn 3aiicHeHun KnieHTom He ni3Hiwe 25 (ABaguUATbL MATOro) Yncna Micsusi HacTYMHOro 3a 3BiTHUM.

6.12.14. 3aboproBaHicTb 3a KpeauTHO NiHito norawaeTbes WomicayHo wnsaxom crnnatn O6os’askoBoro nnartexy. Mpo
cymy O6os’siskoBoro nnartexy baHk nosigomnsae KnieHta wnsaxom HanpaeneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy KnieHnty. OtpumaTn iHopmaLito npo posmip O6os’askoBoro nnatexy KnieHT moxe y BipginenHi baHnky Ta/abo
3aTenedoHyBaBLm Ao KoHTakTHoro LleHTpy Ta/abo 3 aBTomMaTnyHOro nosigoMneHHsa baHky Ha OcHOBHMIA HOMep TenedoHy abo
HopatkoBuin Homep TenedoHy, Wwo 6ys HagaHun KnieHTom. AKLWO NpoTsarom 5 kaneHaapHUX AHIB 3 AaTh noYaTky NOTOYHOro
KaneHgapHoro micaust KnieHt He oTpumaB Big Bavky SMS-noBigomneHHs i3 3a3HayeHHAM po3mipy O60B’siI3KOBOro mratexy,
KnieHT 3060B’A3aHni camocTiiHO 3BepHYTUCSA A0 KoHTaKT-LeHTy BaHky Ta gisHaTnce po3mip O60B’A3K0OBOro nnaTexy.

O6OB’A3KOBUI MNaTiX CKNagaeTbes 3:

- YacTuHM cymun pakTu4Hoi 3aboproBaHocTi 3a Kpegutom, posmip sikoi BUu3HadeHun Tapudamu;
- Komicii (y pasi HasBHOCTI);
- MPOLEHTIB, WO HapaxoBaHi 3a kopucTyBaHHsA Kpegutom.

6.12.15. bBaHk Ha BuMory KnieHTa, ane He 4acTille ogHOro pasy Ha Micslb, Hagae BUNUCKY 3 PaxyHKy, B eNeKTPpOHHOMY
BUrnaai abo Ha nanepoBOMYy HOCIT, Ae 3a3Ha4YaeTbCA: CTaH paxyHKy Ha NeBHY AaTy, 000pOT KOLWITIB HA paxyHKy 3a nepiog yacy,
3a Akui 3pobrneHa BUNMcKka 3 paxyHKy (3 onMcom NpoBeaeHnx onepauin), 6banaHc paxyHKy Ha no4aTok nepiogy, 3a skumn 3pobneHa
BMNuCka, GanaHc paxyHKy Ha KiHeupb nepiody, 3a skui 3pobneHa Bunucka, AaTu i CyMu 34JINCHEHHSI onepauin 3a paxyHKoM
KnieHta, 3actocoBaHa AOo npoBefgeHux KrieHTOM onepaudin npoueHTHa CTaBka, Oyab-gki iHWI nnartexi, 3acTocoBaHi A0
nposeneHnx KnieHtom onepalii 3a paxyHkom, Ta/abo byab-ska iHwa iHpopmauis, nepenbaveHa KpegmTHum JOroBOpoM.

6.12.16. KnieHT 3060B’A3aHuMiA BUKOHYBaTU CBOi 3000B’si3aHHSA 3a KpeaWTHMM [OroBOpOM Ta 3 METOK 3[iACHEHHSI
O60B’s13k0BOroO Mratexy 3abesneynTn HasiBHICTb MPOLLOBUX KOLITIB HA PaxyHKy Ha gaTty 3aiicHeHHs OBOB’A3KOBOro nnarexy y
cymi Takoro OB0B’A3KOBOrO nraTexy.

6.12.17. Cyma OGOB’sI3KOBOro nnaTtexy moxe OyTu 36inblieHa Ha CyMy MpocTpouveHux 3060B’'si3aHb 3a Kpegutom Ta
HecaHkuioHoBaHoro OepapadTy (He3anexHo Big NPUYMH MOr0 BUHUKHEHHS), MEHi Ta iHWOoi 3aboproBaHoCTi 3rigHO 3 yMOBaMu
yporo YABO T1a gitounmn Tapudammn. OtpumaTy iHpopmadito npo poamip O60B’s3koBoro nnatexy KnieHt moxe y BigginexHi
BaHky Ta/abo 3atenedoHyBaBwmn oo KoHtaktHoro LleHTpy Ta/abo 3 aBTomMatnyHoro noeigomMneHHs baHky Ha Homep OCHOBHWMIA
Homep TenedoHy abo [logaTkoBuii Homep TenedoHy, o 6ys HagaHui KnieHTom.

6.12.18. Y BunaaKky nopyLueHHs1 BCTAHOBMNEHNX TEPMIHIB cnnatu koxHoro O60B’sa3koBoro nnartexy, baHk obnikoBye cymy
npocTpoYeHoro 3060B’A3aHHSA Ha BiANOBIAHUX paxyHkax obniky npocTpodeHoi 3aboproBaHoCTi Ta Mae NpaBO HapaxoByBaTu
NPOLEHTU 3a NiABULLIEHO NPOLIEHTHOI CTaBKOK, A0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nependaveHo
Tapudpamum).

6.12.19. ina o3HanomneHHa KnieHta y Oyab-skun yac 3 PoO3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi
NMPOLEHTHOI CTaBKK, y TOMY YMCIi Y pasi 3MiHW CYMM y MeXax MakCUManbHOro fiMiTy, L0 BU3HAYeHWI B yknageHoMy 3 KnieHTom
KpeanTtHOMy gorosopi, KnieHT mae npaBo nMpoOTSArom ycboro CTPoKy Aii KpeamTHoro gorosopy o3HaiiomMutuch 3 Po3paxyHkom
CYKYMHOI BapTOCTi KpeauTy Ta peanbHOi MPOLEHTHOI CTaBkW, Yy BIiANOBIOHIM Bkmagui Ha odiuinHoMmy canti baHky -
www.creditdnepr.com.ua (MpvBaTHUM knieHTam / KpeaunTn), 3giicHUBLUM BXiA Ta BBEAEHHS HEOOXiAHUX NapaMeTpiB.

6.12.20. BaHk, 3a knonotaHHAM KnieHTa, y pasi o6rpyHToBaHoi NoTpebu, Nnpu BUKOHaHHI KnieHTOM HaneXxHWM YMHOM yMOB
YOBO, npu HasiBHOCTI BiNlbHWUX KpeaWTHWX PecypciB Ta 3a HasiBHOCTI iHcpopmalii npo ciHaHcoBui ctaH KnieHTa, wo 6yae
NPUARHATHUM Anst 36inblueHHs po3mipy KpeawTy, moxe 36inbwunty posmip Kpeguty y mexax MakCcMManbHOro mimiTy, Lo
BM3Ha4eHu B yknageHomy 3 KnieHtom KpegntHomy foroBopi.

6.12.21. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.21.1. 3miHoBaTV po3mip KpeauTy y mexax makcumarnbHoi Cymu, nepeabdadeHoi ymoBamMu BignoBigHoOro baHkiBcbkoro
npoaykTy/nocnyru, npo wo baxk nosigomnse Knienta y dopmi 3 gotpumanHam sumor n. 2.7.4. YOBO.

Po3mip BcTaHoBneHoro KpeanTHoro nimiTy Mmoxe 6yTv B 04HOCTOPOHHLOMY NMOPSiAKY:

- 3MeHweHo baHkom o po3mipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHSI NpocTpoveHoi 3aboproBaHocCTi, Y

pasi HeBukoHaHHsA ymoB YBO;

- BigHoBneHun baHkom o po3mipy, nepenbadeHomy y 3assi npu noraweHHi KnieHtom npoctpoyeHoi 3aboproeaHocTi;

- 3MiHeHuIn BbaHkom 3rigHO 3 ymoBaMm BignoBiAHOrO BaHKIBCLKOro NpoayKTy/nocnyru;

- 3MeHweHo baHkom 3 iHWwKX nigcTas (y TOMy Yncni, ane He 06MeXyYKCh, Y BUNaAKy HaknageHHsa apeLuTy Ha PaxyHok,

TOLLO).

Y pasi He3rogu 3i 3miHamu, KnieHT mae npaBo posipBaTtv KpeavTHun 4orosip, nonepeaHbo noracuslum 3aboproBaHicTb.

6.12.21.2. TuM4yacoBo NPU3YNUHUTU MNoAanblue HadaHHA KPeAWUTHWX KOLWTIB, 3 HACTYyMHUM MOBIAOMMEHHAM MNpo ue
Knienta wnaxom BignpaBneHHa SMS-nosigomneHHs Ha [dopatkoBuint Homep TenedoHy/OCHOBHUIM HOMEp, WO 3as3HavyeHuwn
KnieHtom y 3asiBi , y pasi HacTaHHsi byab-KOi 3 Takux NoAin:

- MpUAHATTA opraHamyn fepxasHoi Bnagw/HauioHanbHoro BaHky VYkpaiHu akTiB, WO BBOAATL MopaTopin,
3a60pOoHAITE, 06MEXYI0TL ab0o IHLINMM YMHOM pOobNsSTL HEMOXITMBMM BUKOHaHHA BaHkom 3000B’sa3aHb 3a uum YOBO;

- 3MiHM Ha hiHaHCOBOMY puHKY YKpaiHM abo Ha MiXXHAPOAHUX (PiHAHCOBUX PUHKAX MPOLIEHTHMX CTABOK Ha KOLUTW, LLO
BMAalTbcs abo 3anyyarTbcs baHkowm;
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- Oyab-AKUX iHLWMX NoAiM Ta 06CTaBWH, WO MOXYTb MaTW HACHiAKOM HEMOXITUBICTb HANEeXHOro BUKOHaHHA KnieHTom roro
3000B’s13aHb 3a unm YOBO.

TumyacoBe NpU3yNUHEHHA NOSANbLIOrO HagaHHSA KPeaMTHUX KOLWITIB 03Havyae npaso baHky He HapgaBaTu y noganbLIoMy
KpeauTHi kowTn KnieHTy, mpu UbOMYy CTPOK MoralueHHsi 3aboproBaHocTi KrnieHTa BM3HaA4aeTbCA Ha 3ararnbHUX YMOBaX,
nepeabadeHnx umm YOBO. 3a pe3synbtatamu BUBYEHHS OOCTaBWH, WO NpMBENM 4O TMMYACOBOro NPU3YNUHEHHS NOAanbLLIOro
KpeoutyBaHHS KnieHTa, BaHk Ha BnacHWn poscyd MOXe NPUIHATK pilleHHSA NPO NPUNWHEHHS HagavHA KpeauTy Ta 3akputTa
KpeauTty abo npo BigHoBneHHs HagawHA KpeauTty Ha ymoBax, nepepbavenux uvm YOBO. lNpo npuiiHaTe piweHHs Baxk
nosigomnsie KnieHta y Tomy > NopsiaKy, Lo 1M NPo NPU3YNMHEHHS KPeAUTYBaHHS.

6.12.21.3. BaHk Mae npaBo y byab-sKMin Yac BMMaraT JOCTPOKOBO MOBHICTIO MOBEPHYTU CyMy OTpuMaHoro Kpeauty Ta
cnnatutn ycto 3aboproBaHicTe 3a KpegutHum poroBopom, nosigomuBlM npo uUe KnieHta wnaxom BignpaBku SMS-
nosigomneHHss Ha OcHoBHMI Homep TenedoHy / [JogaTkoBuin HoMep TernedoHy, 3 AoTpUMaHHsaM Bumor n. 2.7.4. YOBO, 3
HacCTynHWX nigcTas (y TOMy Yuchi, ane He 0BMeXyunchb:

- Hecnnata KnieHtom Byab-sikoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YABO Ta/abo
HEeBUKOHaHHs1 abo HeHanexHe BMKOHaHHs KnieHTom Byab-sakux iHwunx o6os'askis 3a uum YOBO, a Takox 3a 6yab-skim
iHLWiM JoroBopoM, yknageHum mixx BaHkom i KnieHTowm;

- npep'senenHs Ao PaxyHky KnieHTa, BigkpuToro y baHky, nnaTiXHUX BMMOr Ha MPUMYCOBE CMUCAHHA (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo BiJ CyMW KOLUTIB, WO CNMUCYIOTLCS), apellT Byab-saKuMX KOWTIB Ha Byab-AKkuX paxyHkax
KnieHTa y BaHKy, BUHMKHEHHS NMO4ATKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHst agMiHICTpaTUBHOIO
apewTy Ha byab-ski aktuem Knienta. Mpu ubomy, BaHk Moxe 3ailicHIOBaTM NPUMYCOBE CNUCAHHS TiNbKM 0COBUCTMX
kowTiB KnieHta. Kpegut moxe GyTv BigHOBNEHWU NICNA 3HATTA apeLuTy 3 rpoLOBUX KOLWITIB Ha PaxyHky KnieHTa;

- BMSIBMIEHHS TakMMu, LLIO HE BiANOBIAAOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHbopmauii, wo 6ynu HagaHi KnieHtom BaHky
3 METOK OTPUMaHHSA KpeauTHuX kowTiB 3a uMm YOBO abo BuaBneHHss baHkom Toro, wo nacnopt KnieHta Gyno
BTPaYeHO, BUKPaAEHO Y iHLWIMM cnocobom nacnopT B1OYB 3 MOro BONOAIHHS;

- HasBHiCTb y BaHKy 06r'pyHTOBaHOI Nifo3pu LWOAO HecaHKLiOHOBaHOro BUKOpUCTaHHA KapTtku, emiToBaHoi 3a YOBO,
abo iHwnx KapTtok, emiToBaHux baHkom;

- ofgepxaHHA BbaHkom Big iHWUWX QiIHAHCOBO-KPEAUTHUX YCTaHOB, iHLIMX KpeauTopiB, AepXaBHUX OpraHie Bnagu
HeraTuMBHOI iHdopMaLii npo KnieHTa, WO CBiAYNTbL NPO HEBWMKOHAHHSA (HeHanexHe BWKOHaHHA) KnieHTom cBoix
30608B'a3aHb nepepn TpeTiMm ocobamu abo Npo HagaHHA KnieHTom HegocToBipHOT abo cdanscudpikosaHoi iHdopMmauii
3 METOK OTPUMAaHHS iHLINX KPeaWTiB/MO3MK, a TaKoX iHLWOI iHpopmMaLii, Lo Aa€ NiACTaBu CYMHIBAaTUCH Y HanexHomy
BUKOHaHHI KnieHTom cBOiX 3060B'A3aHb 3a uum YABO;

- MPUAHATTA CY4OM pilleHHs Npo obmexeHHs UMBINbHOI AiesgaTtHocTi KnieHTa abo BU3HaHHA MOro Hedie3gaTHUM;

- HasBHICTb MPOCTPOYEHUX NnaTexiB 3a 3060B sA3aHHAMU NignpuemcTBa B sikoMy npautoe KnieHt, nepen baHkom 3a
KpeauTom Ta/abo npoueHTax 3a KOPUCTYBaHHSA KpeaUTHUMM KowTamu noHas 30 kaneHgapHUX OHIB;

- 3aboproBaHicTb nignpuemMcTBa, Ae npautoe KnieHT, 3a BunnaToto 3apobiTHOI nnaTtu y 3BiTHOMY KBapTarni nepeBuLlye
¢oHA onnaTtu npawi 3a OCTaHHI 2 3BiTHI MicsALj;

- 06’em BUpyYKM NignpuvemcTBa , Ae npautoe KnieHt, ckopoTmecs GinbLue Hix Ha 20% 3a nigcymkamu kBapTtany, niBpiyys,
TPbOX KBapTanis, poky (KpiM HeNpubyTKOBMUX MiANPUEMCTB);

- MPWUCYTHE 3HWXKEHHS oHAy onmnaTh npaui nignpuemcTea, ge npautoe KnieHt, 6inbw Hix Ha 10% Ao nonepeaHbOro
KBapTany;

- 3[aTu OCTaHHbOrO 3apaxyBaHHs NiANPUEMCTBOM, Ae npautoe KnieHT, kowTiB Ha paxyHku 3a skuMmn baHk yknas gorosip
0o6cnyroByBaHHsi 3apnnartHoro npoekTy nponiwuno Ginbwe 35 (TpuauaTv M'aTn) KaneHaapHUxX HIB;

- 3HWXEHHS NignprveMcTBOM, ae npauroe KnieHTt, obcary 3apaxyBaHHS KOLUTIB Ha paxyHKu 3a sikuMu baHk yknas Jorosip
ob6cnyrosyBaHHA 3apnnaTHOro NpoekTy GinbL HixX Ha 50%;

- nignpuemcTtBO, Ae npautoe KnieHT, He Hagae wokBapTanbHy iHdopMaLilo (iHaHCOBO-EKOHOMIYHOIO Xapakrepy
npotsirom 30 (TpMAUATK) kaneHaapHUx gHie nicns 01 ciyHa noToYHOro poky, abo wWwopiyHy npoTsarom 60 (wictaecaTw)
KaneHgapHux gHis nicra 01 CiYHA NOTOYHOrO POKy;

- MNPWUNUHEHHSA Aii 4oroBopy 0OCNyroByBaHHsI 3apniaTHOrO MPOEKTY YKNageHoro Mik baHkom Ta mignpuemcTBoMm, Ae
npautoe/HaBYaeTbes KnieHT, Wwoao sunnatn 3apobiTHOI nnaTy npauiBHUKaM/CTyaeHTaM Ha paxyHKu, BioKpuTi y BaHky,
abo Gyab-siki iHWI noajii Ta 06CTaBMHK, WO MOXKYTb MaTK HACNIAKOM HEMOXIMBICTL HANEXHOIrO BUKOHAHHS KnieHTom
noro 3060B’sA3aHb 3a uum YBO.

BakpuTTa Kpeaouty o3Havae npunuHeHHst 3060B's3aHb baHky HapaBatu Knienty Kpeaout y dopmi Osepapadty um
BigHOBMOBanbHOT KpeanTHoi niHii 3a PaxyHkom Ha ymoBax Uboro YOBO. MNpu HacTaHHi Byab-skoi 3 BigknaganbHUX o6CTaBuH,
3asHayeHux y ubomy YBO, baHk mae nosigomutu KnieHta npo 3akputta Kpeauty ogHum 3i cnocobis, nepegbayennx n. 2.7.4
yboro YABO. Y Bunagky 3akputta KpeauTy nicnsa 3akiH4eHHI0 CTPOKY Ail, CTPOK norawweHHst 3aboprosaHocTi 3a umm YBO HacTae
Yy O€Hb TaKoro 3aKpUTTS.

6.12.21.4. Y pasi He3rogn KnieHTa 3 BuLe3asHavyeHMn 3miHamu, KnieHT 3000B’a3yeTbest 4O AaTy HAbyTTS X YMHHOCTI
3BepHyTUChb 00 BaHky 3 BignoeigHoto 3asBot Npo posipBaHHa [JoroBopy 6aHKiBCbKOro NpoAykTy/Mocnyru, noracuBLLUM iCHYHOYI
Boprosi 30608’s3aHHs 3a KpeauTtHum goroBopoM y noBHoMmy 06cs3i. MpoBeaeHHs KnieHToM akTUBHMUX onepalin 3a PaxyHkom 3a
paxyHok KpeauTy 3a HOBUMK YMOBaMMU - € MOro 3roo 3 HOBMMU yMOBaMu HafaHHs Kpeguty.

6.12.22. MNoraweHHs 3aboproeaHocTi 3a KpeauTHUM 4OroBOPOM 34iACHIOETLCS:

- LUMSIXOM BHECEHHS1 FOTIBKOBMX KOLWITIB ANsi noraweHHs 3aboproBaHocTi yepe3 kacy baHky Ha [MOTOYHWMIA paxyHOK,
3a3HaveHunn y KpeamtHoMy JOroBopi;

- WWSIXOM CMMCaHHSA BaHkoM rpoLloBmMX KOLWITIB 3 PaxyHKy, y NOpsiAKy OOrOBIipHOrO cnucaHHs, BusHavyeHomy B YOBO Ta
3asaBi npo HagaHHA kpeauTy. MNpu UbOMy cnMcaHHa NPocTpoYeHoi 3aboproBaHOCTI, @ TAKOX CyM HEYCTOWMOK 3/INCHIETbCA — 3a
Mipol0 HaAXOOXXEeHHS! rPOLLOBMX KOLITIB Ha PaxyHok, a cnncaHHs MiHiManbHOI YacTuHM 3aboproBaHoCTi 3a ycima onepadismu
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30IACHI0ETLCA LWOMicALSA, He nisHilwe aatu cnnatn O60B’A3k0BOro NnaTexy (SKLWOo Taka AaTa npunagae Ha BUXiAHWUA, CBATKOBUN
abo iHWwWI HepoboYMI AeHb, TO He Mi3Hille HacCTyMHOro 3a Heto GaHKIBCbKOro AHS).

6.12.23. 3aboprosaHicTb 3a KpeautHum porosopom (y Tomy uwucni, 3aboprosaHicTb 3a KpeauTom, npoueHTamu,
KOMICisIMW, HEYCTOWMKOIO Ta iHLIMMUW NnaTexamu) NoBnHHa 6yTun noraweHa KnieHTom y noBHOMY 06¢A3i He nisHile KiHLeBOoi aaTtn
CTPOKY KOPUCTYBaHHA KpeamTom, Lo B1u3HaveHun y KpeautHoMy AOroBopi.

6.12.24. 3 paTv oTpuMmaHHs Big KnieHTa 3aasm npo posipsaHHA [JoroBopy 6aHkiBCbKOro npogykry/nocnyrun abo 3assun npo
posipeaHHsa Y[OBO, Tii nignucanHa CtopoHamu, BaHk npunuHse HapaHHa KpeauTy, 3aBepluye o06pobky OOKYMEHTIB 3a
onepauisgMu, Wo Haginwnm go bawky Oo nignucaHHa Takoi 3aaBu KnieHTa Ta 3A4iMiCHIOE OOroBipHE CMMCAHHA Yy MOPSAKY,
nepenbadeHomy y posaini 9 YOBO Ta 3asBoto.

6.12.23. Ninbroeun nepioA:

6.12.23.1. Baxk i KnieHT gomoBunucb, wo baHk mMae npaBo BcTaHoBmnoBaTtu [linbrosun nepiog HagaHHsa KpeguTy.
MoxnuBicTb Ta yMOBM kKOpUCTyBaHHS [inbroBum nepiogom o6ymoBneHi ymoBamMm BignosigHoro baHkiscbkoro npoaykTy/nocnyru,
Tapudpamu ta YABO.

6.12.23.2. Y pasi BctaHoBneHHs [MinbroBoro nepiogy 3a kopuctysaHHa Kpeautom npotarom Takoro MinsroeBoro nepiogy
BaHk HapaxoBye MpoLeHTW 3a KopucTyBaHHS KpeauTom 3a ninbroBol MPOLEHTHOK CTaBKOMW, WO nepeabaveHa Tapudamu
BaHky, 3a ymoBM NoBHOro norawleHHst 3aboprosaHocTi 3a Kpegntom (cyma 3aboproBaHOCTi, NPOLEHTH, Y T. 4. HApaxoBaHi,
KOMicii) #O 3akiHYeHHs cTpoky Aii MinbroBoro nepiogy. 3a HasiBHocTi 3aboproBaHocTi Ha AaTy 3akiHYeHHs Aii MinsroBoro nepioay,
MinbroBuii nepioa BBaXxkaeTbCA TakMM, LLIO HE PO3MOYaBCs, Ta NPOLEHTN HAPaxoBYOTLCA 3a 6a30BO NPOLEHTHOK CTaBKOK Ha
ycto cymy 3aboproBaHOCTi, NOYMHAKYN 3 OHS 1T BUHUKHEHHS.

6.12.23.3. 3anexHo Big yMOB BignosigHoro baHkiBcbkoro npogykty/mocnyrm baHk Moxe HagatM  MOXNMBICTb
KopucTyBaHHA ogHWUM 3 BuAiB Ninsrosoro nepioagy:

6.12.23.3.1. MinbroBui nepiog NOYMHAETLCA 3 MOMEHTY (AaTn) nNepLuoi TpaH3akuii 3a paxyHok Kpeauty Ta gie no patwm,
BM3Ha4eHoi ymoBamu BignosigHoro BaHkiBcbkoro npopykty/nocnyrn Ta Tapudamu. HapaxyBaHHS MpOLEHTIB 3a MiNbroBoto
NMPOLEHTHOI CTaBKoo, Lo nepeabadeHa Tapudammn baHky, 34iACHIOETLCA 3@ YMOBW NMOBHOIO noralleHHs 3aboproBaHocTi 3a
KpeauTom, wwo BuHUkna npotdarom linsrosoro nepiogy (cyma 3aboproBaHOCTi, MPOLIEHTH, ¥ TOMY YMCHi HapaxoBaHi KOMicii, 3a
HasIBHOCTi) 40 3aKiHYeHHsi cTpoky Aii MNinbrosoro nepiogy. NMoHoBneHHs gji MinbroBoro nepiogy He 34iMCHIOETLCS.

6.12.23.3.2. MinbroeBuin nepiog NOYMHAETLCA 3 MOMEHTY (AaTn) nNepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie no patwm,
BM3Ha4eHoi ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyrn Ta Tapudamu. HapaxyBaHHs NpOLEHTIB 3a NinbroBoo
NPOLEHTHOIO CTaBKolo, Lo nepenbayera Tapudammn BaHky, 3AIMCHIOETLCA 3@ YMOBM NOBHOIO noralueHHs 3aboproBaHocTi 3a
KpeauTom, wo BuHukna npotdarom linsrosoro nepioay (cyma 3aboproBaHOCTi, MPOLEHTH, Y TOMY YMCHi HapaxoBaHi KOMiCii, 3a
HasIBHOCTI) [0 3akKiHYeHHst cTpoky Aii MNinbroBoro nepiogy. MNMOHOBNEHHST MOXIMBOCTI KOpUCTyBaHHSA [linbroBMM nepiogom
KpeauTyBaHHS 34iNCHI0ETBCA BaHKOM KOXHOro pasy, siKLWo Ha AeHb 3akiHdeHHs [MinbroBoro nepiogy KnieHT y noBHOMy 06casi
noracues 3aboproBaHicTb 3a KpeauTom, wo BuHMKNA npoTsirom lMinbroBoro nepioay (cyma 3aboproBaHOCTi, MPOLIEHTH, Y TOMY
yncni HapaxoBaHi KOMicii, 3a HasBHOCTI).

6.12.23.3.3. Minbroeuii Nnepioa po3novMHAETLCS Yy KOXXHUI NEPLUMIA KaneHaapHUi AeHb Micaus Ta gie 40 AaTu, BU3HAYeHOi
ymoBamu BignoBigHoro baHkiBCbkoro npogykty/nocnyrm ta Tapudpamu. inbroBuin nepion po3nOBCIOAXKYETLCA Ha CyMmy YCiX
onepauin, 34iNCHeHHUX 3a paxyHok KpeguTy mpoTtsarom po3paxyHkoBoro nepiogy (aani - Cyma onepauin po3paxyHKOBOrO
nepiogy), L0 pO3NoYMHAETbCA y nepunii AeHb [inbroBoro nepiogy Ta 3akiH4yeTbCs B OCTaHHIN kaneHgapHui AeHb Micsaus.

YMOBM LIOA0 HapaxyBaHHs NiNbroBoi NPOLEHTHOI cTaBku Ha Cymy onepauiil po3paxyHKOBOro nepiogy NpOTArom
Minbroeoro nepioay AitoTe y pasi NOBHOro NoBepHeHHs yciei CyMu onepauin po3paxyHKOBOro nepioay, LWo icHyBana Ha oCTaHHil
[eHb pO3paxyHKOBOro nepioay 3a hakToM CMMCaHHS 3 paxyHKy, Ta cnnatu 3aboproBaHoCTi 3a yciMa HapaxoBaHUMM NPOLEHTaMm
Ta KOMicCiaMK, 3a SKUMW HacTanu TepMiHM onnatu (y TOMy 4ucni 3a nonepeaHi po3paxyHKOBi Mepioan) OO KiHUS MOTOYHOro
Minbrosoro nepioay.

Y pasi He noBHoro noraweHHs Cymu onepauii po3paxyHKOBOro nepiogy [0 KiHus noTtoyHoro [MinbroBoro nepioay,
NpoLeHTHa cTaBka 3a kopuctyBaHHa Kpeantom y npogoex [inbroBoro nepiogy BCTaHOBMNIOETLCS Y PO3Mipi 6a30BOi NPOLEHTHOT
cTaBku, nepepbadveHoi Tapudamm BbaHky, Ta BaHK 34ilNCHIOE nMepepaxyHOK MpOLEHTIB HapaxoBaHux Ha Cymy onepauin
pO3paxyHKOBOro nepioay.

6.12.24. Npwu ocpopmneHHi Kpeguty nig 3acta.y 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHagUsATh) kaneHgapHux AHIB 4o aTu
3aKiH4YEeHHs CTPOKy HafdaHHs KpeauTy, BaHk GroKye MOXIMBICTb 3HSATTS KPEAMTHUX KOLUTIB, LUMSIXOM TMMYaCcOBOro GrioKyBaHHS
[naTiXXHOI KapTKW.

6.12.25. Y pasi opopmneHHsi KpeauTy, sik cniBpobiTHWKa nignpuemcTea 3 sikum baHk yknae 4orosip npo o6¢cnyroByBaHHS
3apnnaTHoOro NpoekTy, Ta 3BiNbHEHHS CniBpobGiTHMKa NignpuemcTBa, baHk Mae NpaBo BCTAHOBUTY iHLWI YMOBW 0OCMNYyroByBaHHs
PaxyHKy, BignoBigHO A0 BHYTPILWHiX 6aHKiBCbknx npouenyp Ta Tapudis, Oil04MX Ha AaTy 34iNCHEHHs onepaLii.

6.13. OcobnuBoOCTI HaAaHHA Ta KOPUCTYBaHHSA KpeauTaMmm 3a 6aHKiBCbkuM npoaykTom «KpeauT roTiBkoro»

6.13.1. Kpegutn 3a GaHkiBCbkMM npoaykTom «KpeauT roTiBkO» HapalTbCs Ha nigcTtasi yknageHoro KpegutHoro
porosopy wnsixom odopmneHHst KpegutHoro gorosopy (OnutyeanbHuky) (Qogatok Ne 13 o YOBO), wo Bkntoyae y cebe 3asnBy
npo HagaHHsa kpeauTy (aani — KpeantHuin gorosip).

6.13.2. Cyma KpeguTy, CTpok KopucTyBaHHs KpeauTom, UinboBe npusHayveHHs KpeauTy, po3mip npoueHTiB 3a
KopuctyBaHHs KpegutoM Ta Komiciin (Ko BOHW nepenbaveHi ymoBaMu BaHkiBCcbkoro npogykTty), nepiogum cnnatu nnatexis
3a3HavaroTbes y KpegmtHomy JoroBopi.

6.13.3. Kpeaut 3a baHkiBcbkuM npoaykToMm «KpeguT roTiBkoo» HagaeTbCca Ha cnoxuedi notpebu (Cyma kpeauTy Ha
crnoxueyi noTpedu) Ta Ha crnaTy Kowmicii 3a HagaHHA Kpeamty (Cyma ogHOpasoBOi KOMICIT), WO cnnavyeTbes 3a paxyHOK
HapgaHoro Kpeguty abo Ha cnnaty cTpaxoBOro nnartexy 3rigHo 3 [1oroBopomM cTpaxyBaHHS, SKWO Le nepegbadyeHo ymoBamum
HagaHHA BaHKiBCbKOro NpoaykTy.
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6.13.1.1. Axwo ymoBamn HagaHHA BaHkiBCcbkoro npoaykty nepefnbadveHa Cymy ogHopasoBoi KoMicii, To Cyma kpeauty
Ha cnoxuedi nNoTpebu nepepaxoBylTbCs Ha PaxyHok (moTtouHun) Knienta, 3asHayeHun y KpeguTtHomy porosopi. Cyma
0QHOPa3oBOi KOMICii MepepaxoByeTbCA Ha paxyHku BbaHky Ana  cnnatm komicii 3a HapgaHHa KpeauTty opHoyacHo i3
nepepaxyBaHHAM Cymu kpeguTy Ha CnoxuBdi NoTpebu Ha PaxyHok (noTtouHun) KnieHTa.

6.13.3.2. Axwo ymoBaMun HagaHHs baHkiBCbkoro npodykty nepeabaveHa Cyma cTpaxoBoro nnaTexy 3rigHo 3 loroopom
cTpaxyBaHHs, To Cyma CnoXuBYOro KpeauTy nepepaxoByeTbcst Ha PaxyHok (moTouHuin) KnieHTa, 3a3HauveHuii y KpeantHomy
poroeopi. Cyma cTpaxoBoro nnartexy (Lo cnnayyeTbcs 3a paxyHok Cymu CMOXMBYOro KpeauTy) 3a JopyqeHHsam KnieHTa
nepepaxoByeTbCs y 6e3roTiBKOBIlN chopmi Ha paxyHok CTpaxoBoi KOMMNaHii, Lo 3a3Ha4YeHuit B pekBiauTax [JoroBopy CTpaxyBaHHS.

6.13.4. KnieHT 3060B’A3aHMIA 3gilicHIOBaTN MoraweHHs KpeauTy i cnnaTty HapaxoBaHux BignosigHo o ymos YOBO
NPOLEHTIB 3a KopucTyBaHHSA Kpegntom Ta Komicin (okpim Cymu ogHoOpa30Boi Komicii), nepegbaveHnx KpeantHMM goroBopom, y
po3mipi OB0B’A3KOBOro NNaTexy KOXHOro Micaust y nopsiaky, nepeadaveHomy 'padikoM nnaTexis, LUNSXOM BHECEHHSA FOTIBKOBUX
KOLTiB Yepe3s kacy baHky abo wnaxom nepepaxyBaHHs 6e3roTiBKOBMUX KOLTIB HA BU3HaveHun y KpeautHoMy forosopi PaxyHok
ansa BHeceHHss O6O0B’A3KOBMX MNnaTtexiB, abo wWnaxoMm 3abesneyveHHd HeobXigHOI Cymm KOWTIB Ha PaxyHKy Ans BHECEHHSA
O60B’s3k0BMX NNaTexiB He nidHiwe aaTty Takoro O60B’A3KOBOro NnaTexy.

6.13.5. KnieHT Mae NnpaBo JOCTPOKOBO BMKOHYBaTV Boprosi 30608’A3aHHA 3a [loroBOpOM y HAaCTyNnHOMY NOpPSAAKY:

- 3apaxyBaHHsi KOLUTIB ANnsl 4OCTPOKOBOIo NOBEPHEHHS YacTuHK KpeauTy moxnuee y 6yab-sky Aaty cTpoky Aii [loroBopy
(kpim BMXiOHUX, CBATKOBUX abo iHWMX HepoboYMX [HIB) LUAAXOM MOMOBHEHHA PaxyHKy Ansi OOCTPOKOBOINO BWKOHaHHS
3060B’A3aHb 3a KpeguTHum goroBopom, 3a3HadveHoro y KpeguTHOMy [AOroBopi, LUASXOM 34IMCHEHHSA nnatexy y Cuctemi
«FreeBank» abo y BigainenHi baxky. MNpu UboMy cnvcaHHA BaHkOM CymMu KOLWITIB ANs 3AiMCHEHHS YacTKOBOro JOCTPOKOBOMO
BUKOHaHHA Boproeux 3060B’si3aHb 34IMCHIOETLCA Y HaWbnuk4dy nicns HagXOMKEHHs1 KOWTIB AaTy, nepeabadeHy [padikom
nnartexis. Y pasi peanisauii KnieHTom npaBa Ha gocTtpokoBe noBepHeHHs KpeauTy, padik nnatexie y HOBIi pepakuii He
0hOpMIIOETLCS, Y TOM e yac baHKkom 3AiNCHI0ETECA KoperyBaHHA 3060B'a3aHb KnieHTa 3a [JoroBopom, LUNAXOM 3MEHLUEHHS
cymu Kpeauty, HanexHoi go cnnaTtu. Y pasi 4aCTKoBOro 4OCTPOKOBOro BMKOHaHHSI 3000B‘A3aHb KnieHTtom, BaHk 3060B's3aHui
30iMcHUTK BignoBigHe kopuryBaHHa cymmn OBoB‘sa3koBoro nnatexy 3a Mpadikom nnaTtexiB y Gik 3MEHLLEHHsI Takoro nnarexy y
3B‘A3KY i3 JOCTPOKOBMM MorawleHHsaM cymu KpeguTy. Y BUNagKy 4YacTKOBOro AOCTPOKOBO MOBEPHEHHsT YacTuHu Kpeamty KnieHT
He 3BiNbHAETLCA BiA 3000B’A3aHHA 34iMCHIOBATU Y MoAanbLIoMy LWOMicsYHy cnnaty HacTynHux OOO0B'A3KOBMX Nnartexis y
noBHoMy 0bcsa3i Ta y cTpoku 3rigHo 3 padiikom nnaTtexis. OHoBneHwi Mpadik nnaTexis BHACNIOOK YACTKOBOrO JOCTPOKOBOMO
BMKOHaHHA 3060B’A3aHb 3a KpeantHnm gorosopom KnieHT Moxe oTpumatu, 3BepHyBLUMCH 40 Banky. Mpu uboMy baHk Ta KnieHT
NOroAXyTbCsa 3 TUM, LLO TaKi 3MiHN He ByayTb BuMarati odopmMneHHs Byab-aknx gogatkoBux yrog Mk CTopoHamu.

- [OCTPOKOBE MOBHe noralueHHs boprosux 3060B’a3aHb 3a [loroBopom moxnuee y Byab-aky AgaTy CTPOky dii [lorosopy
(BuxigHux, cBATKoBUX abo iHWKX Hepoboumx AHIB) y pasi 3BepHeHHA KnieHTa Ao BigaineHHs baHky ans pospaxyHKy YCiei cymun
BoproBux 3060B'si3aHb 3a [JoroBOopoM Ta cnnaTtu y AeHb Takoro po3paxyHKy noBHoi cymu BoproBux 3060B’a3aHb 3a [JoroBopom.
CnnaTa noBHOI cymn 3060B’A3aHb 3a [JoroBOpoM 3iMCHIETLCS LUMAXOM MOMOBHEHHSI PaxyHKy Anst JOCTPOKOBOrO BMKOHAHHSI
3060B’A3aHb 3a KpeauTHum goroBopom, 3a3HadeHoro y KpeautHomy [oroBopi, LWNSIXOM 34INCHEHHS nnaTexy Y BigaineHHi baxky.

6.13.6. BaHk Ha BuMory KnieHTa, ane He YacTilwe ogHoro pasy Ha MicsiLp, 6e3onnaTHO NoBigoMnsie MoMy iHpopmatlito
Npo NOTOYHWIA PO3MIpP NOro 3aboproBaHOCTI, PO3MIp CyMM KpeauTy, NOBepHyTOI BaHKy, Hagae BUNMCKY 3 paxyHKy/paxyHkiB (3a ix
HasiBHOCTI) WOAO noralueHHs 3aboproBaHoCTi, 30KkpeMa iHdopmaLito Npo nnaTexi 3a KpeantHM AOroBOpoM, SKi cnnaveHi, ski
HanexuTb CNNaTuTu, Aatu cnnaTtu,

6.13.7. TMpaBo KnieHTa Ha AOCTpOKOBe BMKOHaHHA BoproeBux 3060B’sa3aHb 3a KpeauMtom BuHUKaE 3a ymMOBW, LWO YCi
HapaxoBaHi BbaHkoM MpoueHTM Ta KOMICii 3a Yac HaKTUYHOrO KOPWUCTYBaHHS KPeAUTHUMW KowTaMu BignoBiAHO OO YMOB
KpeauTtHoro gorosopy i yci iHWi nnartexi (neHs, wrpadwu, KOMicii TowWwo), Wo NOoBWHHI ByTM cnnadeHi Ha BiANOBigHY AaTy
[OCTPOKOBOrO BUKOHAHHS, OyayTh cnnadeHi KnieHTom y Tow xe vac.

6.13.8. CTOpOHM OOMOBUNUCH, WO Y pasi, konu aaTa cnnaty 6yab-skoro nnaTtexy 3a KpegutHum gorosopom npunagae
Ha BUXiQHWIA, CBATKOBUIA abo iHWMI Hepobounii AeHb, KnieHT 3060B’a3aHuii cnnatuty nnatik B OnepadiiHuin (pobounii) aeHs,
HACTYMHWI 3a JATOK NnaTexy, y TOMY YMCHi, WNAXOM 3a6e3nedYeHHs MOXIMBOCTI 3AiINCHEHHS AOroBiPHOro cnMcaHHA baHkom
Cymu KowTiB 3 paxyHkiB KnieHTa, BigkpuTux y baHky, y po3mipi cymun nnaTexy.

6.13.9. HapaxyBaHHSi MpOLEHTIB 3A4INCHIOITBECA LLIOMICAYHO: B OCTaHHIM pobouni AeHb 3BITHOrO MicAus, y party
OO00B'A3KOBOrO NnaTexy Ta y AaTy NOBHOIO AOCTPOKOBOrO MOrawleHHsi yciei 3aboproBaHocTi 3a KpeguTHum gorosopom. MNpu
po3paxyHKy MPOLIEHTIB 3a KOPUCTYBAHHSA KPEAMTOM NPUIMAETbCSt MeTop, «pakT/akTy», Npy KoMy [0 pO3paxyHKy NpUAMaETLCS
dakTUyHa KinbKiCTb AHIB y MicAui Ta poui Ta dakTnyHa 3aboproBaHicTe nepen BaHkom. lMpu po3paxyHKy MPOLEHTIB He
BPaxXoOBYHTLCS NEPLUNA AeHb Ta BPAXOBYETbCA OCTaHHIN AEHb KOPUCTYBaHHSA KpeauToM (AeHb onnat boproBux 3060B’s13aHb).
[Mpn uboMy npu po3paxyHKy MPOLEHTIB 3a nepLunii nepiog KOpUCTYBaHHS KPeOUTOM BpaxoBYETbCA AaTa Buaadi kpeauty. Y
BMNaAKy, Konu AeHb HagaHHa KpeauTy cniBnagae 3 AHem noro noBHOI abo yacTkoBoi cnnatv, uen Kpeout npu po3paxyHKy
NPOLIEHTIB BPaxoBYeTbCS, ik Kpeant CTPOKOM Ha OOWH AEHb.

6.13.10. HapaxyBaHHS1 KOMICii 3@ KOPUCTYBaHHS KPEOAUTHMMM KOLLUTaMMK 34iNCHIOITLCA LLIOMICAYHO, BUXOASYM 3 PO3MIpyY
noyaTkoBoi cyMu 3aboprosaHocTi nepen baHkom 3a KpeauTtHum gorosopowm, y aaty O60B'A3K0BOro nnaTexy Ta y AaTy NOBHOMO
[OCTPOKOBOrO NoraLleHHs1 yciei 3aboprosaHocTi 3a KpegutHum gorosopoM. Y BUNaaky, Konu AeHb HagaHHs KpeauTy cniBnagae
3 AHeM 1oro noBHoi abo YacTkoBOi cnnatu, uen KpeanTt npu po3paxyHKy KOMicCii BpaxoByeTbCs, ik KpeamT CTpokom Ha oauH
OeHb.

6.13.11. 3aboproBaHictb 3a KpegutHum poroBopoM (y ToMy uwmcni, 3aboproBaHicTb 3a KpeguTtom, npoueHTamu,
KOMICiSIMW, HEYCTOWKOIO Ta iHLUIMMK MraTexamu) noBuHHa byTy noraweHa KnieHtom y noBHomy o6c¢s3i He nisHiwe KiHuesoi gatm
BUKOHaAHHSA 3000B’A3aHb KnieHTa y 3B’A3Ky 3 oTpuMaHHAM Kpeanty, BusHadeHun y KpeguTHoMy OOroBopi.

6.13.12. Y pasi nopyLueHHsi cTpokiB onnatn O60B’A3KOBUX NnaTexiB, BCTaHOBNEHMX Mpadikom nnatexiB, baHk obnikoBye
CyMy NpOCTPOYEHOi 3ab0proBaHOCTi Ha BiANOBIAHMX paxyHKax 0bniKy NpocTpoYeHoi 3aboproBaHOCTi, Ta NnaTa 3a KOPUCTYBaHHS
NpOCTpOYEeHOI0 YacTuHo KpeauTy y nepiof, WO MOYMHAETLCS 3 HACTYMHOMO OHSA 3a AHEeM BCTaHOBNEHOro CTPOKYy onnaTu
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O00B’A3KOBMX MaTexiB 3a KpeauMToM 3rigHo 3 padikom nnaTtexiB i 4O AHS PAKTUYHOrO NMOBEPHEHHS MPOCTPOYEHOI YacTUHU
KpeauTty MNoanyanbHMKOM, BCTAHOBMIOETLCA Y PO3MIpi 3a3HayeHoMy y KpeantHomy A0roBopi.

6.13.13. Npachik nnatexis 3a Kpeautom Ta po3paxyHOK CyKymHOI BapTOCTi CMNOXMBYOrO KpeauTy Ta  peanbHoi
NPOLIEHTHOI cTaBkn 06’eaHaHi B ogHOMyY aoaaTky Ao KpeauTtHoro orosopy.

PO3aiN 7. YMOBU HALAHHA NMOCHYT Y CUCTEMI «k FREEBANK»

7.1. YmoBu HagaHHsa nocnyr y Cuctemi «FreeBank» (gani y usomy posgini — Cuctema) y mexax YbO Bu3HavaoTb
nopsiaok odbopmneHHsa Ta obenyroByBaHHsa y CucTtemi, npaea i 0608’s3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb Ta iHWi ymMoBW.
7.2. YwmoBu uboro YOBO Ta 30kpema Lp0oro po3giny pernameHTyoTb B3aEMOBIAHOCUHM Mix KnieHTom Ta BaHkom npu

ohopMIEHHI, NiOKMOYeHHi Ta BuKopucTaHHi Cuctemun, Ta po3noBCOAXKYTbCA Ha KnieHTiB, Aki osHanomwunucb 3 YOBO,
Tapudpamu baHky Ha HagaHHs nocnyr y Cuctemi, wo po3milieHi Ha OdivinHomy canTi baHky Ta y BiggineHHsix BaHky, Ta
NPUIHANN Nponosuuito Ha npuegHaHHsa o MybnivyHoi nponoawuuii (odepTn) MAT «BAHK KPEOUT OHIMNPO» Ha yknagaHHA
[0roBopy npo AvcTaHuiiHe 6aHkiBcbke ob6cnyroByBaHHS disnyHMX ocib y Cuctemi «FreeBank».

7.3. BignoeigHo go ymoe uboro YABO baxk Hagae KnieHTy nocnyru, nepegbaveni YOBO (moxnusoctamu Cuctemn),
a KnieHT popydvae BaHky 3aivicHioBaTh onepadii 3 nepepaxyBaHHSA KOLITIB 3 MOro NOTOYHUX/KAPTKOBUX PaxyHKIB BiAKPUTUX Y
BaHky, wo nigkntodeHi oo Cuctemu (gani - PaxyHku), Ha iHLWi NOTOYHI, Y TOMY Y1Cni, 4EMNO3WTHI paxyHkK, BiakpuTi KnieHtom abo
iHWKWMK ocobamm y LboMy BaHky Ta/abo B iHWMX 6aHKax, WAXoM HagaHHA 40 baHky ENekTpoHHMX po3paxyHKOBUX OKYMEHTIB,
oTpuMyBaTu iHdopMaUinHi faHi 3a PaxyHkamu 3a gonomoroto Cuctemu «FreeBank» 3a nnaty BignosigHo o Tapudis baxky. 3
MeTor odopMIeHHs nocnyrn Mixx BaHkom Ta KnieHtam yknagaetbcs [orosip npo gucTaHuinHe 6aHkiBcbke o6CnyroByBaHHS
disnyHmx ocib y cucrtemi «FreeBank», ana voro KnieHT 3BepTaeTbcsl Ao BipaineHHs BaHky, ocobucTo 3anoBHioe 3asiBy npo
nigkntoveHHs go Cuctemmn abo 3anoBHIOE BiAMOBIAHUIA po3din y 3asBi NPO BIAKPUTTA PaxyHKy Ta HadaHHS NNaTiKHOI KapTKu
(skwo KnieHt 6axae oopmMnT NOCNyry pasom 3 BIOKPUTTAM NMOTOYHOIo paxyHky) (aani y ubomy po3sgini YOBO — 3asga), wo
MicTUTb BigomocTi npo KnieHTa, y Tomy umcni OcHoBHui/ JoaatkoBuii Homep MobinbHOro TenedoHy Ta knonoTaHHs KnieHTa
nepea baHkoM npo nigkntoyeHHa go Cuctemu.

7.4. Micns oTpumanHa Big KnieHTa 3roam Ha nigkntodeHHss o Cuctemu, ycnilwHoi igeHTudikauii Ta Bepudikauii
KnieHnTa, baHk 3giiicHioe nigkntoveHHs KnieHTa Ao nocnyri Ta Hanpaensie Ha Bka3aHui y 3asaBi OCHOBHWI HOMep TernedoHy /
[opaTtkoBuin Homep TenedoHy NepBMHHMIA Naponb Ans Bxody y Cuctemy.

7.5. Ons 3piicHeHHA onepaduin y Cuctemi KnieHT, BUKOPMCTOBYIOUYM BNacHe TexHIYHe obnagHaHHs (nepcoHanbHuii
KOMM'toTep, MigknioYeHnn o mepexi IHTepHeT, Ta/abo MOGINbHWMI NPUCTPIA, Ha SKUA 3aBaHTaXeHO MOGINbHWUI AoAaToK
«FreeBank»), 3axogutb Ha odiuiinnii cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAWTbL JOTH Ta NEPBUHHWUIA Naponb
ansa sxogy y Cucrtemy. MNpu nepwomy Bxoai y Cuctemy 3 BUKOPMCTaAHHAM NepcoHanbHoro komm'iotepy KnieHty HeobxigHo
3MIHUTK NepBMHHMI Naponk. licna NpoxomkeHHsA ycnilwHoi aBTopm3adii KnieHT moxe 3gincHioBaTn yci onepadii y Cuctemi, wo
BM3Ha4eHi n. 7.6 uboro YOBO, y TomMy yucni 3a gonomoroto MobGinbHoro aogaTky «FreeBank», 3aBaHTaxkeHoro KnieHTom Ha
BNacHWn MOGINbHUIA NPUCTPIN.

7.6. Mepenik nocnyr, Wo HagatTbes y Mexax Cuctemu «FreeBanky:

e OTPMMAaHHSA BUMUCKM 3 iIHCOOPMALIIEID MPO PYX rPOLUOBMX KOLUTIB 3@ paxyHKOM;
e nepernsag 3anuLuKiB KOLWTIB 3@ BMAaCHUMW paxyHKamu, BiOKputumu y baHky;
e HajaHHs iHdopmaLii Npo CTaH KAPTKOBOIo PaxyHKY;
e repekas KOLWTIB MiXX BMACHUMU paxyHKamu;
e [epekas KOLWTIB 3 BNAaCHMUX paxyHKiB Ha paxyHku iHWnx KnieHTtiB baHky;
e nepekas KOLTIB 3 BMaCHWX paxyHKiB Ha paxyHKW KIiEHTIB B iHWi 6aHku;
e repekas KOLWTIB 3 BMlaCHWX PaxyHKiB HA BNaCHi paxyHKu B iHWi 6aHku;
e repekas 3 BMacHOro paxyHKy Ha onnaTy KOMyHanbHUX NOCAyr (Ha KOPWUCTb NIANPUEMCTB, 3 SKUMW YKNaaeHWUi
OOrOBip Ha NPUNOM MnaTexis);
MOMOBHEHHSI MOBINBHNX TENEMOHIB Yy PEXUMI OH-NalH;
noralleHHsa KpeauTiB;
PO3MiLLEHHSA HOBUX AEMNO3UTIB;
OTPUMaHHS NOTOYHOI iHpOpMaLLii 3a iCHYIOUYMMY AENO3UTHUMU JOrOBOPaMU;
MOMOBHEHHS, MPOJOHraLis 4eno3MTHUX BKNaais;
nepekas KowTiB 3 He3HuKyBaHOro 3anuviiky Ha ButpaTHui nimiT;
nepekas KowTiB 3 BuTpaTHoro nimity Ha HesHmxyBaHWA 3anuLlok;
6r10KyBaHHS/PO36IOKYBaHHS KapToK;
e yNpaBniHHA NiMiTaMKU Ha KapTKax;
e 3MiHa/B1BIp OCHOBHOrO paxyHky, Wo 6yae oocTynHWiA KnieHTy Ans BUMKOPWUCTaHHS 3a [OMOMOrOK MnaTikHOT
KapTKu.
e MiOKMIOYEHHS, BiOKMIOYEHHS, 3MiHa Homepy TenedoHy nocnyrn GSM-banking;
e 00OMiH BOHycCIB y Mexax gitounx y BaHky nporpam nosinbHoCTi;
e nepernsa ycix CBOIX BUKOHaHUX onepawin;
e 3MmiHa napons ans Bxogy B Cuctemy «FreeBanky;
e 00OMiH iHdbopMaLinHMMKM NoBiAOMNEHHAMU 3 BaHkom
e Ta iHWi nocnyry, siki HagatTbes abo MOXYTb HagaBaTucs KrieHTam Baxky y BignosiaHocTi Ao ymos YABO.
Mepenik nocnyr, Wo MoxXyTb HagasaTuck KnieHtam y mexax Cuctemun «FreeBank» npw BiaBiayBaHHi cneuiansHOro
IHTepHeT pecypcy BaHka Ta y mobinsHoMy foaatky «FreeBanky», Moxe Bigpi3HATUCH.
7.7. AsTOpU3aLia KnieHTa 3aincHI0ETLCA NpU KOXHOMY Bxogi y Cuctemy.
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7.8. Mpu 3gincHeHHi KnieHtom onepauin y Cuctemi, KoxHa ciHaHcoBa onepauis noBuvHHa OyTu nigTBepaxeHa
OpHopasoBuM LMpoBMM Naporem, OKpiM onepadin, Wo 3A4INCHIOTBCA MK BMAacHUMU paxyHkamu KnieHTa, a came:
¢ riepekas KowTiB 3 He3HmxXyBaHOro 3anuwiky Ha ButpaTHum nimiT;
e riepekas KoLTiB 3 ButpartHoro nimiTy Ha HeaHuKyBaHWN 3amnuLLOK;
e repekas KOLUTIB MK BIACHUMUW paxyHKamu/kapTkamu, y TOMY YUCIi nepekas KOLITiB 3 BMacHOro MOTOYHOro
paxyHKy Ha BriacHWI BKNagHUA paxyHoKk;
e OITOKYBaHHS KapTKu.

7.9. JlimiTn Ha 3ailncHeHHsA onepalin, Wo HaaaTbesa y Mexax Cuctemu:
EHHUI NiMIT NimiT Ha 1 onepaldito, EeHHUI NiMIT onepauin,
Tun nnaTtexy/ nepekasy .'D' . paul n paul
eKBiBaneHTa y rpusHi rPH. LT,
[Mepekasn Mixk BlaCHUMK paxyHKamu . . .
P paxy Bes nimity Bes nimity Bes nimity
lMepekasmn KOWTIB 3 BNACHUX paxyHKiB
Ha paxyHku iHwux KnieHTie BaHky 50 000 50 000 10

lMepekasmn KOWTIB 3 BMACHUX paxyHKiB
Ha paxyHKW KNIEHTIB B iHLWi 6aHku (y 50 000 50 000 10
TOMY Yucni 3a gonomorow 6aHkomaris)

Mepekasmn 3 BNACHOro paxyHKy Ha
onnarty KoMyHarnbH1X nocnyr (Ha
KOPUCTb MiANPUEMCTB 3 SSKUMMU 50 000 50 000 10
YKageHun Aorosip Ha NpUnomM
nnaTexis)

7.10. NMopspok ob6cnyroByBaHHSA:

7.10.1. 3a ymoBamu uboro YOBO bBank Hagae KnienTy poctyn go Cuctemm Ta 3abesnedvye ii nopanbiue
obcnyroByBaHHA Ta dhyHKLUiOHYBaHHSA. Bxig go Cuctemn «FreeBank» KnieHTom moxe 3aincHoBaTuCs:

e LUINAXOM BiABiAyBaHHSA cneuianbHoro IHTepHeT pecypcy baHka, wo 3abesnedyye poctyn go Cucrtemu Ta
3HaxoamuTbCH Ha ogiuinHomy canti www.creditdnepr.com.ua,

o LUMISIXOM 3aBaHTaXeHHst KnieHToM cneujanbHoro mobinbHoro popaTky «FreeBank» Ha BnacHui moGinbHWi
NPUCTPIN.

7.10.2. O6O0B’A3KOBOK YMOBOKW AN HagaHHA nocnyrv BignosigHo Ao YOBO, e HasBHicTb y KnieHTa noTtovHoro
PaxyHKy, onepaLii 3a kMM 34ilNCHIOTLCA 3a AONOMOrOK ENEKTPOHHOMO NNAaTiKHOro 3acoby, BiAKPWUTOrO y HaUiOHanbHi BantoTi,
Ta [it40ro HoMepy yKpaiHCbKOro ornepartopa MobinbHOro 3B’asky (+380XXXXXXXXX).

7.10.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkis, nigkmoveHux oo Cuctemn, OAUH 3 HUX, @ came: TOW, Lo OyB
nepwum nigknioyeHun oo Crctemn i BIOKPUTUI y HauioHanbHiK BamntoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCA —
OCHOBHMM PaxyHkoM y mexax Cuctemu.

7.10.4. Y pasi 3akpuTTsi, abo NPUNMHEHHST Aii OCHOBHOrO PaxyHKy, 3a YMOB HasiBHOCTi iHLUMX aKTUBHWUX paxyHKIB,
nigkntoveHnx 0o Cuctemu, OCHOBHMM BBaXaETbCA aKTUBHUIA paxyHOK, o OyB nigkniodeHuid no Cuctemm HacTynHuM 3a
OCHOBHUM, abo Tol, Lo 6y obpaHuii KnieHTom camocTiiHo.

7.10.5. 3 meTol0 nepepaxyBaHHs KoWTiB 3a Aonomoroto Cuctemu «FreeBanky» KnieHT odbopmnioe Ta Hanpaensie go
BaHky EneKkTpoHHWI pOo3paxyHKOBUI OOKYMEHT, L0 MICTUTU HAacTyMNHi 060B’'A3KOBI PEKBI3NTU:

o [laTy i HOmep;

o HasBy, ineHTndikauivinni kog (Homep) nraTHUKa Ta HOMEep MOro paxyHKy;

e Ha3By Ta kog 0aHKy nnaTHuKa;

o HasBy, ineHTMdikauinHui kog (HOMep) ogepyBada Ta HOMEp MOro paxyHky;

e Ha3By Ta kog 0aHKy oaepxxyBauya;

¢ Cymy undpamu;

o [Tpn3HayeHHsa nnaTexy;

e EnexTpoHHui nignuc;

o |[HWi pekBi3MTK, WO nig Yyac POpMyBaHHSA €MNeKTPOHHOrO PO3PaxyHKOBOro AOKYMEHTa PO3MILLyTbCs Yy nofi
«[JONOMiXKHI PeKBi3nTH»;

Bumoru Lboro nyHKTy He NOLUMPIOKOTECA Ha BUNaAKM yknaaaHHam mik KnieHtom ta BaHkom [loroBopis 6aHkKiBCbKuX BKkNaais
(nenosutiB) 3a gonomoroto Cuctemn "FreeBank", BignoBigHO Ao sikmx ENEKTPOHHMI JOKYMEHT MPO PO3MILLEHHS KOLUTIB Ha
BKIagHOMY (OeMN03NTHOMY) paxyHKY NOBMHEH MICTUTW PEKBI3WMTH, 3a3HadeHi y n. 7.12 YOBO.

7.10.6. EnekTpoOHHWUI po3paxyHKOBWU AOKYMEHT BBaXXaeTbCsl TakMM, WO nepedaHui KnieHToM, Ta npunHaTun baHkom
[0 BUKOHaHHS, sikwwo KnieHT ansa goctyny o Cuctemu BBiB NpaBuUnbHe 3Ha4YeHHs 3acoly igeHTudikauii, BBiB yci napameTpy, Lo
3anuTyoTbea Cuctemotro, NiATBEPAMB LeN po3paxyHKOBUA OKYMEHT.

7.10.7. CTOpOHU BU3HAWOTb, LLO YCi enekTPOHHI AOKyMeHTW, 3aBipeHi Ell, € Takumn, wo nigTBepokeHi KnieHTom
ocobucto. CTopoHM 3000B’A3YIOTbCS NPUAMATM OO BWMKOHAHHA AOKYMeHTW, 3aBipeHi EM. ENeKTpoHHi [OKYMEHTU, He
nigtBepmkeni EM KnieHta He matoTb opuanyHoi cunn, BaHkom He po3rnsagalTbCs | He BUMKOHYIOTbCS. 3as3HayeHe TaKoX
cTocyeTbCs | 3asiB KnieHTiB, 30KkpeMa, 3asiB NPO MOBEPHEHHS AEN03UTHOro Bknagy abo MOoro 4acTuHW, 3asB Npo Buaady
MiKHapogHUx 0ebeToBUX MNaThKHUX KapTOK TOLWO, WO MPUPIBHIOKTLCA OO0 3asiB, NOAaHUX Yy MMCbMOBIMA naneposiin cgopmi,
BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHM, HOPpMaTUBHO-NPaBOBKX akTiB HauioHaneHoro 6aHky YkpaiHu.
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7.10.8. TpurHATTS popyyeHb KnieHTa Ha 34iNCHEHHA onepauii 34incHIETbCA baHkoM NpoTAroM MNOTOYHOro
OnepauinHoro yacy Cucremu.

7.10.9. bBaHk BMKOHY€E AopydeHHs KnieHTa, Wo MiCTUTbCH Y ENEeKTPOHHOMY po3paxyHKOBOMY AOKYMEHTI, WO HaginLwoB
0o baxky/ npunHaTuii BaHkom npoTaroMm onepadinHoro 4Yacy baHky, y AeHb noro HagxomkeHHst Ao baHky. Y pasi HagxoaxXeHHa
po3paxyHKoBoro fokymeHTy KrieHta go BaHky nicnsi 3akiH4eHHst onepadinHoro vacy, baHk BuKoHye gopy4veHHs KnieHTa, wo
MiCTUTBCS Y LibOMY PO3paxyHKOBOMY AOKYMEHTI, He Ni3Hille HacTynHOro pobo4oro AHs.

7.10.10. Y pasi HeBIpHOro 3a3Ha4yeHHs1 pekBi3uTiB abo BiACYTHOCTI HeOOXiAHOT iHpopmaLii ona 3apaxyBaHHSA KOLUTIB Y
EnekTpoHHOMY po3paxyHKOBOMY JOKYMEHTi, 6aHK OTpMMyBada MOXe MOBEPHYTU Nepekas Ha NpoTAsi 4 (YoTUpbox) poboumnx AHIB
(B AKi BpaxoByeTbCA | AeHb HaOXOOXKEHHst A0 OaHKy OTpMMyBaya EneKTpoHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT noBuHEH nepeBipaTW, Ha NPOTA3i 3a3Ha4YeHoro nepioay, Yn He 6yrno 3 6oky BaHky NnoBepHeHb nnaTexy, abo NoBiaoMeHb
Bif BaHKy Npo yTOYHEHHS PEKBI3UTIB.

7.10.11. Po3paxyHkoBi onepalii yepe3 Cuctemy 3aifcHoTLCA BaHkoM y Mexax 3anuLuKy rpoLLIOBMX KOLWTIB HAa PaxyHKy
KnieHta Ta BignoBigHoO 40 BMMOT YMHHOIO 3akOHOAaBCTBA YKpaiHu.

7.10.12. Ha nigTBepaxeHHs nposefeHHs KnieHTom onepadii yepes Cuctemy, baHkom oopmniooTbea KBUTaHLIT, LLO
pocrtaBnaetsca KnieHTy 3acobamun Cuctemu. Mpuiinattam uiei MNy6nivyHoi nponosuuii KnieHT norogxyerbes, Lo 3asHayeHa
KBUTaHUIS BBaXaeTbCA OOCTaBMEHOI KMIEHTY 3 AHA po3MilleHHs 1T B « ApxiBi onepadiny, Ao Akoro KnieHT mae goctyn nicns
npoBefeHHs aBTopmaaLlii Ta aBTeHTUdiKauii y Cuctemi.

7.10.13. MNpo HeBUKOHaHHS ENekTpoHHOro po3paxyHKOBOro AoKyMeHTy BaHk nosigomnsie KnieHTa He nisHile HacTynHuX
[BOX pob0oYMX OHIB i3 3a3HA4YEHHAM NPUYMHM TAKOrO HEBMKOHAHHS LLUMSIXOM €MEeKTPOHHOro NoBigoMIeHHs y Cructemi.

7.10.14. KnieHT mae npaBo BUKOHYBATW PO3PaxyHKM 3BMYAWHUM CMOcOBOM 3 NogaHHsAM OOKYMEHTIB Ha nanepoBuX
Hociax. Y Bunaaky suxoay 3 nagy Cucremu «FreeBank» po3paxyHkn KnieHTa 34iMCHIOITLCA 3BUYANHUM CMOCOOOM.

7.10.15. KnieHT norogxyeTbces, WO 03HanoMuBcs 3 pekomeHaauismy baHky wono 3abesneyeHHsa 6e3neku npu
po6oTi 3 Cuctemoto «FreeBanky, ckopuctaBumch nocunanHsm «besnekay, Lo po3TalloBaHe Ha CTapToBil cTopiHui Cuctemun
«FreeBanky, BigKpuTOi 3 nepcoHanbLHOro kKoMmm'rotepa.

7.11. Mopsnok po3paxyHkiB

7.11.1. 3a HapaHi BaHkom nocnyru 3 obcnyroByBaHHs y Cuctemi KnieHT cnnavye BaHky nnaty 3a o6cnyroByBaHHS y
po3mipax 3rigHoO 3 YAHHUMW Ha MOMEHT HaJaHHs Takux nocnyr Tapudamu banky. KnieHT gopyyvae baHky 3giicHioBaT orosipHe
cnucaHHs 3 PaxyHkiB KnieHTa nnatu 3a o6cnyrosyBaHHs y Cuctemi BignosigHo go Tapudis baHky.

7.11.2. Y BunagKy BiACYTHOCTI KOLWITIB HA OCHOBHOMY paxyHKy KnieHTa, WO YHEMOXMMBMAKE CMMCaHHA KOLWTIB Ans
cnnatvn baHky BMHaropogu BignoBigHO A0 BMMOr Lpboro floroBopy npotarom Ginbw Hixk 10 (gecaTtb) pobounx aHie, baHk mae
npaeo Npu3ynuHUTKM obcnyroByBaHHA KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeaHbOoro NoBiAOMMEHHSA Ta OO HAOXOOKEHHS
Bia KnieHta kowrTi, cyma sikux 6yae goctatHboo Ans cnnatv nocnyr banky 3a umm YOBO.

7.11.3. KnieHT Hece BignoBiganbHiCTb 3a HecBoevyacHy cnnaty nocnyr banky 3a uvm YOBO (y Tomy umcni npu
BiACYTHOCTI KOLWTIB Ha paxyHKy KnieHTa, npu HasiBHOCTI 6opry nepea baHkom) Lwnsixom cnnatu nexi y po3mipi noABinHoT 06nikoBoi
ctaBku HBY, fito4oi Ha MOMEHT BUHMKHEHHS! 3a00proBaHoCTI, Bif CyMy HECBOEYACHOI onnatu HagaHux baHkom nocnyr 3a KoxeH
OEHb NPOCTPOYEHHS.

7.12. OcobnuBocTi po3miweHHa BaHkiBCbKMX BknagiB (Aeno3uTiB) 3 BUKopuctaHHsam Cuctemn «FreeBank»

7.12.1. KnieHT MOxe 3AivicHioBaTh po3milleHHs Bknagis (aenosuTiB), sk CTpokoBux BKNaais, Tak i Bknagis Ha Bumory, 3
BMKopucTaHHam Cuctemmn «FreeBank» 3 ypaxyBaHHAM i MoxnusocTel. [lo BigHocuH BaHky i KnieHTa He BperynboBaHux uum
nigpo3ainom 3acTtocoByoTheA nonoxeHHs YOBO, wo pernameHTyoTb po3MilleHHss Bknagis (4enosnTiB), 30Kpema nonoXeHHst
Posginy 3 YOBO.

7.12.2. 3 ymoBamu po3milleHHs Ta obcnyroByBaHHs Bknapis (genosuTiB) KnieHT moxe o3HamomuTucb y Cuctemi
«FreeBank» abo Ha OdiuinHomy canTti baHky (www.creditdnepr.com.ua). ns oTpumaHHsi 6inbLu AeTanbHiwoi iHdopMauii KnieHT
MOXe 3BepHyTUCH 40 Byab-sikoro Hanbnwk4yoro BiaaineHHs baxky.

7.12.3. 3 meTo0 po3milleHHs Bknapy (menoauty) KnieHT 3a gonomoroto Cuctemu «FreeBank» odopmnioe Ta
Hanpaensie Ao baHky B eneKkTpoHHin dopmi 3asBy nNpo po3miweHHss 6aHKiBCbKOro Bknagy (aenosuty), npu opmyBaHHi siKoi
3a3Ha4alTbCsl KOHKPETHI NapameTpu obpaHoro KnieHtom Buay GaHkiBcbkoro Bknagy (oenoswty), y ToMy yYnicni BanTa, cyma,
CTpokK, Bua Bknagy (aenosuty). CTOpoHM BU3HAIOTb, LLO Yci 3asiBU Npo po3MilleHHst 6aHKiBCbKOro Bknagy (4enosuty)/3assu npo
po3mileHHst 6aHKIBCbKOro BKNagy (4eno3uty) Ha BUMory, 3aBipeHi EnektpoHHumM nignvcom KnieHTa, € Takumu, Wo nigTBe paXKeHi
KnieHtom ocobucro.

7.12.4. NignnucaHa enekTpoHHUM nignvucom KnieHta 3asBa npo po3mileHHs 6aHKiBCbkoro Bkragy (aenosnty)/3assa npo
po3MiLLeHHs1 6aHKiBCbKOro BKnagy (Aeno3uTy) Ha BUMOTY, Y pasi MPUAHATTS NO3UTMBHOTO PilLeHHS LWoA0 HaAaHHst baHKiBCbKoro
npoaykTy/nocnyru, NignucyeTbes (norogxxyerbcsd) baHkom 3 BUKOPUCTaHHAM €NEKTPOHHOTO NiAnucy.

7.12.5. CtopoHu, kepytounchb cratteto 207 LimeinbHoro kogekcy YkpaiHuW, 4OMOBWUAUCH i NOFOAXYKOTbCA 3 TUM, LLO
BKasaHe BWLUe MignucaHHst 3asiBu Npo po3MilleHHs1 BaHkiBCcbkoro Bknagy (4eno3wTy)/3asiBu Npo po3MmillleHHst GaHKIBCbKOro
Bknagy (4eno3vTy) Ha BUMOTY Ta BUMHEHHS MPaBO4MHIB, LLIO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTis y Cnctemi
«FreeBank», 3 BUKOPUCTaHHAM €NEKTPOHHUX MIAMNUCIB, NMPUPIBHIOETBCS A0 NIAMUCAHHSA BiONOBIAHWMX AOKYMEHTIB/MPaBOYMHIB
BNACHOPYYHUM MignMcoM KnieHTa Ta ynoBHOBa)KeHOi 0cobu BbaHKy, Take MOromkeHHsi € BiflbHUM BONeBUSABIEHHSIM CTOPIH,
BiANOBIAAE iX BHYTPILLHIN BOMi Ta HIAKUM YMHOM He MOPYLLYE iX 3aKOHHWUX NPaB Ta iHTepeciB.

7.12.6. Jorosip 6aHkiBCbKOro Bknagy (aeno3nty) (3assa npo po3mileHHs 6aHKiBCbKOro Bknagy (aenosunty)/3assa npo
po3miweHHss 6aHKIBCbKOro BKagy Ha BMMOry (4eno3uTy)), MiAnMCcaHuin 3 BUKOPUCTAHHAM €NEeKTPOHHMX MiAnuCiB, y Nopsaky,
nepeabadyeHoMy y 3a3HaYeHMX BULLLE MYHKTaX, BBAXAETbCS TaknM LLO YKNaAeHWU 3 4oAepKaHHSAM NMMCbMOBOT chopMu, | He MOXe
OyTV BU3HAHUM HeAiNCHMM Yepes Noro enekTpoHy opmy Ta/abo BiACyTHICTb BnacHOpy4Horo nignucy KnieHra.

7.12.7. 3 MOMeHTy HapaHHs 3asBu Npo po3MiweHHs GaHkiBCbkoro BkNagy (4enosnty)/3asiBu Npo pO3MilLeHHS
GaHkiBcbKkoro Bknagy (4eno3uTy) Ha BUMOTY, y NMOPSiAKY, nepenbadveHomy BuLle, KnieHT gopyyvae baHky cnvcaTy rpoLuoBi Kow T
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y cymi Bknagy (mnenosuty), Wo po3milllyeTbCs, 3 paxyHKy/paxyHkiB, Lo (6yane/6ynyTtb) Biokputuin/sigkputi Knienty y NMAT «BAHK
KPEOWT OHIMPO», Ta 3apaxyBaTtu ix Ha BknagHuin (oenosutHuin) paxyHok KnieHTa.

7.12.8. [orosip 6aHkiBCbKOro Bknagy (4enosuTy) Habupae YMHHOCTI 3 MOMEHTY nignucaHHa CTopoHamu, 3
BMKOPUCTAHHAM €NEeKTPOHHMX MNignuciB, Ta 3apaxyBaHHA cymu Bknagy, 3asHadveHoi y 3asBi Npo po3milleHHs GaHKiBCbKOro
Bknagy (genosuTy)/ 3asiBi Npo po3miweHHa GaHKIBCbKOro Bknagy (4eno3nTy) Ha BUMOry, Ha BknagHui (BenosuTHUin) paxyHoK
(naTa 3any4yeHHs Bknaay (oenosuty)).

7.12.9. CTOpOHU AOMOBUNUCH, WO Y BUMNAAKy, AKLWO 3asBa nNpo po3milleHHs 6aHkiBcbKkoro Bknagy (Aenosuty)/3assa
npo po3amilLieHHs 6aHKiBCbKOro Bknaay (4enosmTy) Ha Bumory Big KnieHta 6yna otpumana baHkom nicnst OnepauiiHoro yacy abo
He B OnepauiHui (pobounii) oeHb, Bknag (oenosut) Oyae BBaxaTUCb po3MilleHuM y neplumin OnepauinHun (pobounii) aeHb
BaHky nicns oTprMaHHsa 3a3HaveHoi 3asBu Npo po3MilLleHHS BKagy (aenosuty).

7.12.10. HagcunanHsam y Cuctemi «FreeBank» 3asBu npo po3smilieHHs 6aHKiBCbKOro Bknagy (aeno3uty)/3assu npo
po3milweHHs B6aHKiBCbKOro Bknagy (4enosuty) Ha sumory, KnieHT niaTBepaxye, Wo yci ymosu Bknaay (aenosuty) nomy Bigomi i
3po3yMmini, NiATBEPAXYE CBOIO 3roay Ha odopmreHHs Bknaay (4enosnTy) Ha BU3HAYEHNX YMOBaX.

7.12.11. HapaxyBaHHs npoLeHTiB, NnoBepHeHHsA Bknagy (AenosnTy), NOAOBXEHHSA CTPOKY Ail Bknagy (aenoauty), Ta iHwi
4ii, Wwo crocyTbea (po3milleHHs) Bknagis (genosuTiB), Ta He Gynu onucaHi y LboMy Nigpo3aini, 3AINCHIOETECA Y NOPSAKY,
3a3HayeHomy y Po3agini 3 YABO.

7.12.12. KnieHT 3a BnacHuMm BMGOpPOM MOXe po3gpykyBaTu odopmneHun [orosip 6aHkiBCbkOro Bkragy (4enosuty)
ckopucTaBlimncb MmoxnuBocTaMuM Cuctemmn «FreeBank» Ta/abo Moxe 3BepHyTUCS A0 BigAineHHs bBaHky Ans OoTpuMaHHs
ohopmMNeHoOro opuriHany KnieHTCbkoro npumMipHuka [lorosopy 6aHkiBCbKoro Bknagy (A4enosvTy) y APYKOBaHOMY BUrMAL,.

7.13. KoHdigeHUinHicTb Ta 6aHKiBCbKa TaEMHULSA

7.13.1. CTopoHM 3roaHi Npu3HaBaTth AaHi 3a onepauisMmun 3a PaxyHkom KrieHTa Ha enekTpoHHUX HOCisX iHopmauii B
AKOCTI JOKas3iB 4S9 BUPILLEHHS CMOpiB.

7.13.2. CtopoHu pgiviwnu 3rogu i KnieHT 6e33anepeqHo MOrogKyeTbCsA i3 TUM, L0 WMOro MpaBoO AUCTaHLUINHOIoO
posnopsamkeHHs PaxyHkamn KnieHTa BM3HayeHO Ha ymoBax, 3a3HadeHux y ubomy Y[ABO 3actocoByetbcs go ycix 6es
BMKNoYeHHst PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BigkpuTi y manbyTHboMy y BaHky.

PO3A111 8. YMOBU FrAPAHTYBAHHA ®OHOOM BIALWKOOYBAHHA BKNALIB

8.1. ®oHA rapaHTye KOXXHOMY BKNaZAHUKY 6aHKy BiOLLKOAYBaHHS KOLUTIB 3a Moro Bknagom. ®oHa BiALWKOOOBYE KOWTH Y
po3Mipi BKragy, BKMYar4m BifCOTKM, CTaHOM Ha AeHb NnoyaTky npolenypv BuBeaeHHs ®oHaom 6aHKy 3 puHKY, ane He GinbLue
CYMU FPaHUYHOrO PO3Mipy BiALUKOAYBaHHS KOLUTIB 3@ BKIla4amu, BCTAHOBIIEHOIO Ha Liel AeHb, HE3amneXHO Bif KinbKOCTi BKNagis
B ogHOMy OaHky. Cyma rpaHuM4HOro po3mipy BiOLIKOAYBaHHSA KOLWITIB 32 Bknagamu He moxe 6ytn meHwow 200000 rpyBeHb.
AawmiHicTpaTtvBHa paga PoHOy He Mae npaBa MPUAMATK PiLLEHHS MPO 3MEHLUEHHS FPaHWYHOI CyMU BiALIKOAYBAHHS KOLUTIB 3a
BKMagamu.

BukoHaHHs 3060B'A3aHb PoHAOY nepea BKNagHMKaMy 34iINCHI0ETbCA POHAOM 3 4OTPMMAHHAM BUMOT LWOAO HANMEHLINX
BuTpaT PoHay Ta 30MTKIB ANA BKNagHWKIB y cnocid, Bu3HadveHun 3akoHoM YkpaiHu "lNpo cuctemy rapaHTyBaHHS BKnagis
i3nyHMX 0ci6" y TOMY Ymncni WNsAxXoM nepefadi akTueiB i 3060B'A3aHb 6aHKy npuiMarodomy 6aHKy, npoaaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHky npoTArom Aii TMMYacoBoi agMiHicTpauii abo BunnaTy BiALWKOA4YBaHHSA BKMaAHMKaM y CTPOK, BCTaHOBIEHUIA
Oit04MM 3aKOHOL4ABCTBOM YKpaiHu.

[apaHTii PoHOY He MOoWMPITLCA Ha BiOLWKOOYBAHHS KOLWTIB 3a BKMagamu y Bunagkax, nepegbadveHunx gioumm
3aKOHOOABCTBOM YKpaiHW.

8.2. BknagHuk mae npaBo Ha OfepXaHHS rapaHTOBaHOi CyMW BiALIKOAYyBaHHSA KOLITIB 3@ BKNagamu 3a paxyHOK KOLUTIB
doHay y Mexax rpaHUYHOro po3mipy BiALIKOAYBaHHS KOLLTIB 3a BKNagamu.

Mig yac TumyacoBoi agmiHicTpaLii BknagHUK HabyBae NpaBo Ha OaepXXaHHSA rapaHTOBaHOI CyMM BiALLKOA4YBaHHS KOLUTIB 3a
BKMagamu 3a paxyHok kowTie PoHAY Yy Mexax rpaHU4HOro po3Mipy BigLIKOAYyBaHHS KOLWTIB 3a BKMagamMu 3a JOroBopaMu, CTPOK
Oil AIKMX 3aKiHYMBCSA CTaHOM Ha AeHb novaTky npouenypu BuBeaeHHs ®oHaom GaHKy 3 puHKy, Ta 3a foroBopamu 6aHKIBCbKOro
paxyHKy 3 ypaxyBaHHsIM BUMOT NYHKTY 8.4. LbOro po3ainy.

doHO Mae NpaBo He BKIKOYATU A0 PO3pPaxyHKy rapaHTOBaHOI CyMU BiALLKOAYBaHHS KOLUTIB 3a AOroBopamMu GaHKiBCbLKOro
paxyHKka [0 OTPUMaHHS y NoBHOMY 06cA3i iHpopmalii npo onepalii, 34iIMCHEHI NNaTKHOK CUCTEMOH (BHYTPILUHBOAEPKaBHO
Ta MKHapO4HOH0).

BunnaTta rapaHToBaHOi CyMu BigLLIKOAYBaHHS 3a AOroBopamu 6aHKIBCbKOro paxyHka 34iMCHIETECS TiNbKW MiCNs OTPUMaHHS
®oHoom y noBHoMy o06csa3i iHdopmauii nNpo onepadii, 34ilCHeHi nnaTiKHOK CUCTEMOI (BHYTPILUHBOOEPXABHOK Ta
MiXXHapogHoto).

MignmcanHsam 3asBu Npo po3milLeHHst 6aHKiBCbKOro Bknaay/3assm Npo po3MillileHHs1 6aHKiBCbKOro Bknaay Ha Bumory KnieHT
NiATBEPAXYE, WO BiH po3ymie Te, wo doHO MOXe BiAMOBWUTM Y BiALLKOAYBaHHI KOLITIB 32 BKNaAOM 3a BiACYTHOCTI opuriHany
npumipHrka [loroBopy 6aHKiBCbKOro Bkragy y ApyKOBaHOMY BUMSAAI.

8.3. ®oHp rapaHTye BiOLIKOAYBAHHSA KOLUTIB 3@ BKINAAO0M, SKUIA BKNAaAHWK Mae y 6aHKy, WO Y NoAanbLIoOMy peopraHisyBaBcs
LUISIXOM NEPETBOPEHHS, Ha TUX CaMMUX YMOBaX, LUO i O peopraHisauii.

8.4. ®oHp He BiALIKOAOBYE KOWTK: NepefaHi 6aHKy y AOBipYe ynpaBniHHS; 3a BKNagom y po3mipi meHwe 10 rpuBeHb; 3a
BKINaJoM, NiATBEPAXEHMM OLLAAHUM (4EeN03MTHUM) cepTudikaToM Ha Npef'sBHUKA; po3MillieHi Ha Bknag y 6aHky ocoboto, sika €
noe's3aHolo 3 6aHkoM ocoboto abo Gyna Takor 0cobor NMPOTSIroM PoKy A0 AHst NPUAHATTS HauioHanbHuM GaHkom YkpaiHu
pilLeHHs Npo BiAHECEHHs Takoro GaHKy 40 kKaTeropii HeMMaToCNPOMOXHUX (Y pasi NpUAHATTS HauioHanbHUM 6aHkoM YkpaiHu
piLLeHHs Npo BigknukaHHSA GaHKiBCbKOT NiLeHsii Ta nikeigauito 6aHKy 3 nigcTas, BUSHAYEHUX YAaCTUHOK ApYroto cTaTTi 77 3akoHy
YkpaiHu "MNpo 6aHku i 6aHKIBCbKY AiSNbHICTL", - MPOTArOoM POKYy 40 OHS NPUAHATTSA TAaKoro pilleHHs);po3milleHi Ha Bknag y 6aHky
ocoboto, ska Hagaarna 6aHKy NpodeciiiHi NOcNyru K ayauMTop, OUiHIOBaY, y pasi SKWO 3 OHA NPUNWHEHHS HagaHHSA Nocnyr Ao
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OHS NpuAHATTA HauioHanbsHuM 6aHKoM YKpaiHu pilleHHst Mpo BigHeCeHHs Takoro 6aHKy OO kaTeropii HennaTocnpoOMOXHUX He
MWHYB OfMH piK (y pasi npuiHATTS HauioHanbHMM 6aHkoM YKpaiHu pilleHHsi Mpo BigknvkaHHS 6aHKIBCbKOI MiLeHsii Ta nikeigauito
6aHky 3 nigcTas, BU3HAaYEHNX YacTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHkm i 6aHKIBCbKY AiSnbHICTL", - OAWH Pik 40
OHS MPUAHATTA Takoro pilleHHs); po3MillleHi Ha BKnag BNacHMKOM iCTOTHOI yyacTi 6aHKy; 3a Bknagamu y GaHky, 3a SKMMU
BKMaAHWKM Ha iHAMBIAYyanbHI OCHOBI OTPUMYIOTb Bid 6aHKy NPOLEHTW 3a AOroBopamMu, yKnageHvMM Ha ymMoBax, LU0 He €
NOTOYHVMM PUHKOBMMUW YMOBaMM BiANOBIAHO A0 cTaTTi 52 3akoHy Ykpainu "MNpo 6aHkm i 6aHkiBCbKy AisnbHICTL", abo MatoTb iHLLUi
chiHaHcoBi npuBinei Big 6aHKy; 3a BkNagoM y 6aHKy, SKLLO Takuil BKNaz BUKOPUCTOBYETLCS BKNAAHUKOM siK 3acid 3abe3neqeHHs
BMKOHaHHS iHLWIOro 3000B's3aHHs nepe LM 6aHKoM, y NoBHOMY 06cA3i BKnagy A0 AHSA BUKOHaHHA 3000B's3aHb; 3a BKnagamu y
dinisx iHo3eMHMX GaHkiB; 3a Bknagamu y 6aHKiBCbkMX MeTanax; po3MillleHi Ha paxyHkax, Wo nepebysatoTb Mig apewuTom 3a
pilleHHAM cyay.

8.5. BigwkogyBaHHs KOWTIB 32 BKMAgoOM B iHO3EMHIN BanioTi BiAOyBaeTbCca y HauioHanbHi BanoTi YKpaiHu nicns
nepepaxyBaHHs CyMu BKnagy 3a opiLlinH1M KypCoOM rpUBHI 40 iHO3EMHUX BantoT, BCTAHOBNEHNM HauioHanbHUM 6aHKOM YKpaiHu
Ha AeHb noyaTtky npoueaypv BusegeHHs PoHaom 6aHKy 3 pyHKY Ta 34iINCHEHHA TMMYacoBOI agMiHiCTpaLil BianoBigHO A0 cTaTTi
36 3akoHy Ykpainu "lMpo cuctemy rapaHTyBaHHS BKNagis gisn4Hnx ocib".

8.6. Y pasi npuiHaTTs HauioHansHum 6aHkom YKpaiHu pilleHHs Npo BiAKNUkaHHA GaHKiBCbKOI NiLeH3ii Ta niksigauito 6aHky
3 niacras, BM3HAYEHWX YacTUHOW Apyrot cTatTi 77 3akoHy Ykpainu "lpo 6aHku i 6aHKiBCbKy gisnbHiCTh", PoHAO rapaHTye
KOXXHOMY BKMNagHuUKy 6aHKy BiALLKOO4YBaHHS KOLUTIB 3@ BKNagamu, BKIOYAKYK BiACOTKM, HA AeHb NoyaTtKy npoueaypu niksigauii
OaHky, ane He Ginblie CymMy rpaHMYHOro Po3Mipy BiALUKOO4YBaHHSA KOLUTIB 3a BKNajamu, BCTAHOBIEHOIO Ha AaTy MPUAHATTS
TaKOro pilLEHHs1, He3anexHo Bif KiNbKOCTi BKNaziB B 04HOMY 6aHKy.

BigwkoayBaHHs KOWTIB 3a BKNaAoOM B iHO3E€MHI BantoTi 3AINCHIOETBCA Yy HauUioHamnbHiM BamnoTi YKpaiHu nicns
nepepaxyBaHHs CyMW BkMnagy 3a OiuiMHMM KypCOM TpUBHI OO iHO3€MHOI BanTW, BCTaHOBMEHUM HauioHaneHUM ©GaHKOM
YKpaiHu Ha geHb noyatky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YacTUHOW ApYrot cTatTi 77 3akoHy Ykpainu "MNpo 6aHku i
BaHKiBCbKy AifnbHICTb".

8.7. ®oHp 3aBepLUyE BMNMNATy rapaHTOBaHUX CyM BiALIKOAYBaHHSA KOLUTIB 3a BKrajamu y AeHb NOAaHHSA LOKYMEHTIB Ans
BHECEHHA [0 €QVHOIo AEPXXaBHOIO PEECTPY puaMYHUX 0cib 3anucy npo nikeigauito 6aHKy sk PUANYHOT 0cobu.

8.8. HapaxyBaHHs BigcoTKiB 3a BKNagamu MPUMUHSIETBCA Y AEHb NoyaTKy npoueaypuy BuBeaeHHs PoHoom 6aHKy 3 puHKY
(y pasi npuiiHaTTs HauioHanbH1M 6aHKOM YKpaiHu pilleHHs Npo BigknukaHHA 6aHKiBCbKOI NiueHsii Ta nikeigauito 6aHky 3 nigcras,
BM3Ha4YeHNX YaCTUHOI ApYyroto cTaTTi 77 3akoHy Ykpainu "MNpo 6aHkm i 6aHKiBCbKY AiSNbHICTL", - Y A€Hb NPUAHATTS PiLLEHHS Npo
BiOKNMKaHHs1 GaHKIBCbKOI MiLleHsii Ta nikeigauito 6aHky).

PO30i1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb po3ainy 6 IHCTpykuii npo 6e3roTiBKOBI po3paxyHku B YkpaiHi i HauioHanbHin BanoTi,
3aTBepoxeHoi noctaHosoto MpasniHHa HBY Big 21.01.2004 Ne 22 Ta ctatTi 1071 LmsinbHoro kogekcy YkpaiHu KnieHT gopyyae
BaHKy 3fincHioBaTN JOrOBipHE CNUCAaHHSA, 3 ypaxyBaHHAM BUMOI YMHHOMO 3aKOHOAABCTBa YKpaiHu:

— KowrTiB 3 PaxyHkiB KnieHTa Ha kopncTb TpeTix 0cib 3a onepauisiMu, Lo He NOB’'A3aHi 3i 34INCHEHHSAM NiANPUEMHULILKOT
[iSNbHOCTI, @ TaKoX Ha iHWi paxyHkn KnieHTa, Wwo odopMmioeTbcsl ENeKTpOHHNM po3paxyHKOBUM LOKYMEHTOM abo
OucTtaHuinHm posnopsaxeHHam KrienTta;

— kowrTiB 3 PaxyHkiB KnieHTa y poamipi 3aiicHeHuX H1UM onepauin 3a [NnaTikHO KapTKoo;

— kowrTiB 3 PaxyHkiB KnieHTa ons cnnaty KOMicii, npoueHTiB, WwTpadis, NeHi Ta iHwux nnat nepeabadeHnx Tapudamu
BaHky, Npu HacTaHHiI TEpMIiHIB NnaTexis, y TOMy Yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Big NpuUYmH
A0r0 BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yt cnnadeni 3a 3aboprosaHicTio KnieHta Ha kopuctb BaHky 3a Kpegutom,
npoueHTamu Ta iHwow 3aboproBaHicTio 3a HUMKM 3rigHO 3 ymoBamu YOBO Ta Tapudamu, npu HacTaHHi TepMiHIB
nnatexis Ta/abo npu HacTaHHi BUNaaKkiB 4OCTPOKOBOrO NOBEPHEHHSI KPEAUTHUX KOLUTIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnaderi KnieHtom 3a Gyab-sikoto 3aboproBaHicTio nepen baHkom, o
BMHWKNA Y pasi HeBNKOHaHHS KnieHToM CcBOiX 3000B’s3aHb 3a Oyab-sKkMMU foroBopamu, Lo odopmrieHi Mix KnieHtom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTtnx y bBaHky, y mexax cym, wo nigngaratoTe cnnati baxky 3a uum YABO npu HacTaHHI
TEPMIHIB NnaTexis,;

— kowrTiB 3 PaxyHkiB KnieHTa y BunagKky HasiBHOCTI npocTpo4deHoi 3aboproBaHocTi KnieHTa 3a 6yap - skumu nnatexamm
3a Oyab-sKMMU JOroBopamMu ykrnageHumu 3 baHkowm;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTow BuKOHaHHA 3060B’si3aHb KnieHTa nepep BignosigHuMu Grompketamu npu
npoBeeHHi onepadin Kynisni/npoaaxy/koHBepTadii BanioT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignarawTb CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHkn KnieHta y BaHky Ha
nigcrasi yknageHux 4OroBopiBs, TOWO, 3@ YMOBU HasiBHOCTI BignoBigHMX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTol peaniszadii baHkom npaB 3a BiANOBIOHUM KPEAWTHUM LOrOBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKU;

—  KOLWITIB, MOMUITKOBO BUAaHMx Yepe3 baHkoMaTtu Ta kaci baHky Ta/abo NOMUIIKOBO 3apaxoBaHUX Ha PaxyHoK, y Tomy
yuMcni 3 BUHWM OJHOrO 3 CyD’eKTiB Nepekasy.

9.2. KnieHT gopyyae baHky 3ivicHioBaTH nepioanyHe AOroBipHE CNNCAHHS KOLUTIB NO Mipi HAAXOMKEHHS rPOLLOBUX KOLUTIB

Ha PaxyHok (BignoBigHO A0 po3nopsmkeHHst KnieHTa, BcTtaHoBneHoi baHkom dopmu Wwo € gogatkom Ao uboro YABO,
akuentoBaHoro baHkoM, abo Ha nigcTaBi okpemMux yknageHux Mik BaHkom Ta KnieHTOM O0OroBopiB), a TakoX 34iiCHIOBATU
[OrOBipHE CMMCaHHA MO Mipi HAOXOMKEHHS NPOLLOBMX KOLUTIB HA paxyHKW, Ans noraweHHs 3aboproBaHocTi nepen baHkom 3a
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Oyab-akum KpeguTtHum goroBopom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHuMu mix KnieHtom Ta
BaHkom, Ta/abo skwo KnieHT Buctynae MNopyuntenem/3actaBogaBueM 3a 6yab-akum KpeaMTHUM JOroBOpPOM, YKNageHUM Mk
TpeTboto ocoboto (gani - bopxHuk) Ta BaHkom abo iHwoi 3aboproBaHocTi nepen baHkoM 3a foroBopamu, yknageHumun Mix
BopxHMKoM Ta BaHkoM, y TOMy 4ncni KOMICii, LWTpadiB Ta NeHi HACTYMHUM YMHOM: Y pasi HasABHOCTI Ta JOCTATHOCTI Ha NOTOYHNX
paxyHkax, Bigkputnx y NMAT « BAHK KPEOWT OHINPO», kog BaHky 305749 Ta iHLWMX NOTOYHMX paxyHkKiB, Biakputux y NMAT «BAHK
KPEOWT OHITIPO», 3a3HaveHux y BianoBigHin 3asasi Npo HagaHHSA GaHkiBCbKOro npoaykty/nocnyrn KnieHTa, KOwWTiB y BanioTi
3aboproBaHoCTi. BaHKk 3[JiACHIOE CNMCaHHS LUMX KOLUTIB Ta 3apaxoBYe iX Ha BiAMnoBigHI paxyHKW ONS MoralleHHsi iCHyl4Yoi
3aboprosaHocTi KnieHTa abo ans nonoeHeHHsA Bknagy (oenosuTty), y Tomy Yvcni Bknagy (oenosuty) Ha Bumory.

9.3. BaHkK 34iNCHI0E JOrOBipHE CMMCAHHA KOLWITIB 3 PaxyHKy y CyMi Ta y CTPOKM BignoBiAHO 00 po3nopsmkeHHs KnieHTa,
BCTaHoBNeHoi baHkoM chopmu abo Ha nigcTaBi yknageHux OOroBopiB y pasi nonoBHeHHs Bknagy (oenosuty), y Tomy uuvcnhi
Bknagy (oeno3uTy) Ha BuMory Ta 6e3 Jo4aTKOBOro NoBiAoMIeHHs abo 4OAaTKOBOro po3nopsimkeHHs Bia KnieHta Ta 6e3 HagaHHSA
Knientom 6yab-akux OKyMeHTIB 40 BaHKy, nouvHaioun 3 gHA BUHUKHEHHS Byab-akoi 3aboproBaHocTi abo yaeHb 3AiNCHEeHHSA
onepauii, Ha nigcTasi 0POPMNEHOTO0 HAM MEMOpIanbHOro OpAepy, i3 NOCUNaHHAM y pekBiduTi «lpusHayYeHHs nnaTexy» Ha
porosip (Ne, Ha3Ba Ta gata gorosopy). OgepxyBadvem € ocoba, 3a3HayeHa y pekBianTi «OTpuMyBay» BiANOBIAHOrO NNATKHOIO
iHCTpyMeHTa. [JoroBipHe CnncaHHsA 34iNCHI0ETLCS 3a YMOBU BiANOBIAHOCTI BantoTn PaxyHKy 3 BantoToto 3aboproBaHOCTi, KOMICii
BaHky Towo.

Y BMNazKy, KO BarntoTa KOLUTIB, L0 3HaXoAsiTbCst Ha NOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, Bigpi3HAeTbCS Big Banotu
3aboprosaHocTi KnieHta/bopxxHuKa cTopoHu Aivwnu 3rogun, wo KnieHt gopydvae BaHky Big noro iMeHi Ta 3a MOro paxyHok
30iMCHUTU KoHBepTaLito (0BMiH, KyniBMo, NpoAax) BanoTH, WO 3HAXOAMTbLCA Ha MOTOYHOMY (-MX) paxyHKy (-ax) Kniewta, y
BantoTy 3060B’s3aHHS 3a KpeauTHUMK abo Byab-aKMMU iHLLMMKU JOroBOpamu, yknageHumu mik bankom ta KnieHtom/BopkHukom,
Ha MixDaHKIBCbKOMY BanoTHOMY PUHKY YKpaiHn abo MixXHapogHuX BanoTHUX puHKax (aani — MBPY abo MBP) Ta 3apaxysatu
KOHBEPTOBaHy y BantoTy 3060B’3aHHS CyMy Ha BiAnoBigHWIA paxyHok. [pu LboMy cyma KOXHOI KOHBepTauii (Kynisni, npogaxy,
o6miHy) BanoTu Bu3HavaeTbcAa baHkom camocTiiHo, y posmipi 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkom,
nepepaxoBaHOi 3a PUHKOBMM KYpPCOM Ha [eHb 3[iCHEHHS KOHBepTauii (Kynismi, npogaxy, oOMiHy), ane He Ginblue 3anuiuky
KOLUTIB Ha MOTOYHOMY paxyHKy (-ax) KnieHTta. Kypc koHBepTauii (kynieni, npogaxy, 06miHy) — BU3Ha4YaeTbCa 3a Kypcom BaHky
camocTinHo. [laTa npoBeAeHHst KoHBepTaUii (Kynieni, npogaxy, obmiHy) — y 6yab-aKMin fieHb, NOYMHAKYM 3 HACTYMHOro AHS nicns
BMHWKHEHHs1 3aboproBaHocTi KnieHta/bopxxHuka nepen baHkom 3a gorosopamu, Wo yknageHi mix KnieHtom/BopxHuKoM Ta
BaHkom, Ha poscyn badky. Baniota, wo nignarae koHsepTauii (Kynieni, npogaxy, o6MiHy) — BanioTa, WO 3HAaXOAUTLCHA Ha
BUMLLEe3a3Ha4YeHOMY (-MX) MOTOYHOMY (-ux) paxyHky (-ax) KnieHTa. BamioTa, B siky moBuHHa OyTu KOHBepTOBaHa (NpoaaHa,
KynneHa, oOMmiHAHa) BamnioTa, WO 3HaXOAMTbCA Ha BULWE3a3Ha4YeHOMY(HWUX) MNOTOYHOMY (-MX) paxyHky(-ax), — BanTa
3aboproBaHocTti KnieHta/BopxxHuka nepen bBaHkom 3a  Oydb-akum  OOroBOPOM, WO  yKnageHun Mk bBaHkom Ta
KnieHToM/BopXXHUKOM.

Y BMNagKy, KoM KOLUTIB, L0 3HAX0ASATbCA Ha BULLEe3a3Ha4YeHoMy (-Mx) NOTOYHOMY (-uX) paxyHky(-ax) KnieHta, HegoctaTHbO Ans
noratueHHs 3aboproBaHocTi KnieHta/BopxHuka nepen bavkom, BaHk Mae npaBo 3AiicHIOBaTK KOHBEpPTaLito (KyniBMnto, Npoaax,
06MiH) BantoTu y 6yab-sikniA iHWWIA AeHb (OHI) HA yMOBaX, 3a3Ha4YeHnX Yy LibOMY NYHKTi, 4O NMOBHOMO NnorallueHHs 3a6oproBaHoCTi
Knienta/bopxHuka nepen baHkom 3a KpeguTHMM 4OroBopom.

KnieHT Takox popyyae baHky yTpumaTu Ta nepepaxyBaT Ha paxyHoOK BignosigHux OTpumyBadiB y MOPSAKY AOrOBIiPHOMO
CMUCaHHS 3a paxyHOK MOro KOLWUTIB, L0 3HAXOAATLCA Ha BULLE3a3HA4YeHOMY (-UX) MOTOYHOMY (-UX) paxyHKy (-ax) Cymy yCix iHLIMX
HeobXxigHWMX BUTpaT BaHKy (KOMICiln TOLO) y po3Mmipi 3rigHO 3 Tapudamu baHky.

9.4.  £KwWo nicns HacTaHHSA CTPOKIB BUKOHAHHS Byab-sikmx 3060B’'si3aHb KnieHTa nepea BaHkom 3a uum YOBO, iHwWuMmun
porosopamu, yknageHnmum ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Y iHLUMX MPUYMH HE CKOPUCTaBCS
npaBoM JOroBipHOro cnucaHHs KowTiB 3 PaxyHkiB KnieHTa, e He € nigctasoto Ang 3BinbHeHHs KnieHTa Big BignoBsiganbHOCTI 3a
NopyLUEHHSs rpoLLoBux 3060B’A3aHb KnieHTa 3a Takumu gorosopamu.

PO30IN 10. HAQAHHSA IHOOPMALIIT TA 30INCHEHHSA OMEPALIW 3A AOMNOMOI OO0
CUCTEM AUCTAHLIMHOIO OBCIYTOBYBAHHSA

10.1. 3gincHeHHs onepadin 3a gonomoroto cuctemm GSM-banking.

10.1.1.KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCMYro OTPUMaHHS iHbopMauii Npo 34iMcHeHi onepadii 3a PaxyHkom Ta
CyMy AOCTYMHOrO 3anuLky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.

10.1.2.Cuctema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHST BUNMCOK CNeLianbHOro BUay npo 34iicHeHi onepadii
3a PaxyHKkom Ta cymy [OOCTYMNHOro 3anuiiky 3a PaxyHKOM 3a [JOMOMOrot KOPOTKUX TEeKCTOBUX noBigoMneHb (SMS-
noBiAOMINEHHS).

10.1.3.3a kopuctyBaHHs1 cuctemoto GSM-banking KnieHT 3060B'A3yeTbest 3ailicHIOBaTU onnaTty KOMicii 3rigHo 3 airounmun
Tapudamu BaHky.

10.1.4.O4nsa nigkntoyeHHs go cuctemm GSM-banking KnieHT Hagae 3rogy Ta Bkasye cBit OCHOBHUI HOMep TenedoHry /
HopnaTtkoBuii HoMep TenedoHy y 3asBi Npo 3MiHy/BCTaHOBIEHHS HaHkiBCbkux nocnyr, Crnosa-naponto Ta OCHOBHOrO HoMepa
TenedoHa abo iHWin 3aaBi BcTaHoBNeHoro baHkom 3pasky (gani 3a uum posginom - 3asiea).

10.1.5.4nsa kopucTyBaHHst nocnyroto KnieHTty noTpibeH nigknioyeHnn mobinbHWiA TepMiHan (tTepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHUM HOMEPOM.

10.1.6.BbaHk 3060B’s3yeTbest nigkniounth KnieHta go cuctemm GSM-banking npoTsirom 1 (ogHoro) poboyoro AHs nicnst
oTpuMaHHsa 3assu Big KnieHTa.

10.1.7.baHk Hagae iHopMaLito Npo 34iNMCHeEHi onepauii 3a PaxyHkoM Ta cymy AOCTYMHOrO 3anuiky 3a PaxyHkom KnieHTa
Ha Bka3aHui y 3aasi OcHOBHUIA HoMep TenedoHy / [logaTkoBun HoMep TenedoHy 6e3 kogyBaHHSA Ta KpunTorpagii.

10.1.8.baHk iHpopmye KnieHTa npo yci 3miHM B ymMoBax HagaHHa nocnyrn GSM-banking wnsaxom HagicnanHa SMS-
nosigoMneHHst abo B iHWKWI cnocib BianosiaHo ao YABO.
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10.1.9.BigkntoyeHHs Big cuctemn GSM-banking 3gilcHIOETECA Ha nigcTaBi BianoBigHOT 3asBK KnieHTa y A0BInbHI hopmi
y npoaoBx 1 (ogHoro) po6oyoro AHsA nicng oTpumaHHA Takoi 3asBw Big KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy CyMy KOWTIB, WO HeOOXigHi ANs onnaTy KOMICii 3a HagaHHs
nocnyrn GSM-banking y BignosigHocTi o Tapudis, WO AilOTE HA MOMEHT HagaHHA nocnyru, Ta gopyyae baHky cnucaHHs
KOLUTIB y NOpPAAKY AOrOBIPHOIO CNMCaHHS 3 4OTPUMaHHAM BuMor po3sginy 9 usoro YBO, abo cnnavye roTiBkolo Yepes Kacy
BaHky.

10.1.11. BaHK He Hece BigNOBIAaNbHOCTI 3@ HeOTpUMaHHA KnieHToM iHdhopmauii Npo 3aincHeHi onepadii 3a PaxyHKom
Ta Cymy JOCTYMHOro 3anuLKy 3a PaxyHkom 3a gonomoroto nocnyrm GSM-banking, y Bunagky:

- Henpaues3aaTHOCTI TenedoHHOro TepMiHany KnieHrta;

- 300iB y Mepexi onepartopa 3B’'A3Ky;

- nepebyBaHHs TenedoHHoro TepMmiHany KnieHta nosa 30HOI NOKPUTTS;

- HeBMiHHA KnieHTa kopucTyBaTucsa nocnyroto GSM-banking.

10.1.12. BaHk 3a 3anutoM KnieHTa MOXe HanpaBWTU EMNEeKTPOHHOK MOLWITOK BUNUCKY 3a PaxyHkom Ha agpecy
€neKTPOoHHOI nowwTk, Wwo KnieHT Bkasas y 3assi.

10.1.13. KnieHT norogxyetTbcsa 3 TUM, WO iHdopMaLia npo ctaH noro PaxyHKy Ta pyx kowTiB 6yae nepegaBaTuch
He3axuLLEeHMMUN KaHanamu 3B’a3Ky Ta MOXe CTaTu BiZOMOI TpeTiM ocobam.

10.1.14. KnieHT norogXyeTbcs 3 TUM, Lo BaHk MOXe caMOCTINHO BU3HAYUTU Ta BCTAHOBUTM YacoBi 0OMEXEHHS LLoa0
Bignpaskn SMS-noBigoMneHb npoTarom obu, y Tomy yncni baHk mae npaBo He BignpaBnaTM SMS-NoBiAOMMEHHS Y HIYHWIA
yac.

10.2. 3gincHeHHsa onepadin 3a gonomoroto CAO uepes KoHTakT LieHTp.

10.2.1. [Onsa otpumaHHsa Oyab-akoi iHdopMauii Wwoao pyxy kowTiB 3a PaxyHkom abo 3givicHeHHs iHwmx Onepauin 3
BMKOpUCTaHHAM [naTtikHoi kapTkn Yepes KoHTakTHun LlenTp BaHnky, KnieHT noBuHeH nponTu npoueaypy AsTeHTudikauii. Y
BMNaaky BigMosm KnieHTta Hagatn HeobxigHy iHbopmauito Ans npoBefeHHs npoueaypu ABTeHTudikauii, iHdbopmauis Wwoao pyxy
kowTiB 3a PaxyHKOM He HapjaeTbCs, a BiAnosigHa onepawis He 3A4iINCHI0ETbCS.

10.2.2. dAkwo ue nepepbaveHo ymoBamu BignosigHoro baHkiBCbkOro npoaykTy, baHk 3giiicHe aucTaHuiiHe
o6cnyroByBaHHA KnieHTa yepe3 KoHTakT LleHTp, wo no3sonse KnieHTy oTpumyBaTy AOBIAKOBUI cepBic Ta/ abo 3gincHioBaTtu
nepekasyv MK BfacHUMW MOTOYHUMU paxyHKamu, WO BiAKpUTI y BaHky, 3a gonomorow TenegoHHOro kKaHany 3a yyacTio
onepatopa KoHTakT LieHTpy BaHky nicnsi npoxomxeHHs HanexHoi npoueaypy ABTeHTUiKaLi.

10.2.3. KnieHT norogxyeTbca Ha nepeaady/oTpMMaHHS AUCTaHUIMHUX PO3MNOpsiKeHb, AopyYeHb Ta/abo iHdopmauii
niHiaM TenedOoHHOI Mepexi (BKNoYaym MobinbHi Ta iHWi BUANW TenedOoHHOro 3B’A3Ky) YCBIAOMIIOOYM, WO MiHil TenedoHHOI
Mepexi He € 6e3nevHnM kKaHanoMm 3B’A3Ky, a TaKOX MOroAXKYETbCA 3 TUM, WO baHk He Hece BiANOBIgANbLHOCTI 3a MOXITMBI PU3NKM,
LLIO NOB’A3aHi 3 NOpYLUEHHAM KOHMIAEHUINHOCTI Ta BUHMKalOTb BHACHIAOK BUKOPUCTAHHS TenedOHHOro 3B’A3KY.

10.2.4. ABTeHTudikauia KnieHTa 3gilicHIOETLCS 3a gonomMoro 3acobiB igeHTudikauii ( npissuile, iM'a, No GaTbKoBi,
nacnopTHi AaHi, AaTa HapomkeHHs, Homep KapTku Ta/abo Homep [orosopy, Cnoso-naponb, HoMep Knienta, ocobuctun MiH-
KOA, CYKYMHICTb LUMdpoBMX Ta OyKBEHNX KOMMOHEHTIB i T. N.). BaHk Mae npaBo 3aTpebyBaTn foaaTkoBy iHopMauito Ans GinbLu
ToYHOI ABTeHTudikauii KnieHTta.

10.2.5. 3 meTot0 3aiicHeHHs1 nnaTtexis 3a gonomorot CAO uvepes KoHTakT LleHTp KnieHT Hapae BaHky [opyYeHHs Ha
BMKOHAHHA MOro AMCTaHUIMHUX pO3NOpsAaXeHb, HajaHux TenedoHHuM kaHanom onepatopy KoHTakT LleHTpy, Ha 3aiicHeHHS
6e3roTiBKOBUX NepekasiB KOLITIB MiXK BNACHUMU BigKpUTUMK Y BaHKy NOTOYHUMK paxyHKamu.

10.2.6. [ns 3gincHeHHs nepekasy KowwTiB KnieHT, nicns ycniwHoi ABTeHTUdikauii, Haaae onepatopy KoHTakT LieHTpy yci
HeOoOXigHi PeKBI3UTU paxyHKiB, MiX siKUMWU HEeOOXiOHO 34IACHUTM nepeka3 (HOMepWu paxyHKiB/OOroBopiB), Ta Ha3uBae Cymy
nepekasy y mexax ButpaTHoro nimity BignoBigHOro paxyHky.

10.2.7. TMicns 3aBegeHHs onepaTopoM KoHTakT LleHTpy BignosigHoro nepekasy, baHvk HanpaBnsae KnieHTy Ha Homep
MobGinbHoro TenedoHy, 3asHadeHuin, ik OCHOBHMIN HOMep TenedoHy , SMS-NoBIJOMINEHHS 3 peKBi3UTaMy Nepekasy, BKIoYaum
CyMY, OCTaHHi LiMchpy paxyHkiB 3 AKOro Ta Ha sIKUIA 3AINCHIOETLCS Nepekas, Ta OAHOPA30BUM KOAOM AN NiATBEPOKEHHS Nepekasy.

10.2.8. OnepaTtop KoHTakT LleHTpy oTpumye obGmexeHnin Aoctyn Ao paxyHKy KnieHTa, 3 siKoro 34ilcCHIOETBCA nepekas,
BUKITIOYHO Micns HagaHHA KnieHTom onepaTtopy O4HOPA30BOro KOAy-MiaTBEPAYKEHHS BUKITIOYHO Y MeXax CyMu nepekasy.

10.2.9. KnieHT norogxyetbca 3 TuUM, WO nigTBepmkeHHs MNepekasdy 3a gonomorot CHAO wnsixoM MOBiOOMITEHHS
onepatopy KoHtakT LleHTpy oaHOpa3oBoro koay-niaTBepakeHHs, wo bys HagicnaHuii baHkom y SMS-noBigomneHHi pasom i3
pekBi3MTamMu nepekasy, € NOBHO Ta Ge3anensuinHo 3rogoto KnieHTa Ha 34iicHeHHS LbOoro nepekasy Ta HagaHHs onepatopy
KonTtakT LleHTpy gocTyny Ao paxyHky KnieHTa, 3 9koro 34iNcCHIOETbCS nepekas, y Mexax Cymu nepekasy.

10.2.10. MNicns 3giicHeHHs MNepekasy 3a gonomoroto CAO KnieHT oTprmye SMS-noBigomMneHHsi Npo ycnilHO NoBeAeHUN
nepekas KoLUTIB.

10.2.11. Axwo y baHka BuHuKae notpeba 3'acyBatu ocoby KnieHTa, cyTb AiSnbHOCTI, hiHaHCOBMI cTaH, Ta/abo KnieHT He
HagacTb HeOOXigHMX BigomocTel, abo yMUCHO HagacTb HenpaBAMBi BiAOMOCTI Npo cebe abo AKWo onepauis MiCTUTb O3HAKK
Takoi, Wo nignarae giHaHCOBOMY MOHITOpPUHry, baHk 3anuwae 6e3 BMKOHaHHS AUCTAHUIMHE PO3MNOPSMKEHHS, WO nepegaHo
TenecdoHoM. BaHk noeigomnsie KnieHta 3acobamu cucteMu Mpo NpUYMHY HEBUMKOHAHHS OUCTaHLUINHOIO pO3nopsiaXeHHs (3a
HeobXigHOCTI 3 NocunaHHsAM Ha cTtaTTio 64 3akoHy YkpaiHu "Mpo 6aHku i 6aHKIBCbKy AisnbHIiCTE" Ta Ha uer nyHkT YOBO).

PO3AIN 11. NEPEAAYA IHOGOPMALT.

11.1. KnieHT wnsxom nignvcaHHs 3asBy Npo HagaHHa G6aHkiBCbKoro npoaykTy/nocnyrv Hagae baHky cBin 6e3yMoBHMI
Ta 6e3BiaKNMYHMIN [03BIN HA 30MpaHHsA, OTPUMaHHS, 36epiraHHs, BUKOPUCTaHHS, HAAaHHS, PO3MOBCIOMXEHHS Ta NOLUMPEHHS
iHbopMmallii, Wo € 6aHKIBCbKOK TaEMHULIEID Y PO3YMiHHI 3akoHy YkpaiHu «[po 6aHku i GaHKiBCbKY AisnbHICTbY (aani — baHkiBcbka
TaemMHULS), 30KpemMa, ane He BMKITIOYHO, Yy HAcTynHUX obcsrax Ta/abo Bunagkax:
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11.1.1. KnieHt Hapgae baHky 3rogy Ha 30ip, 36epexeHHs, BUKOPUCTaHHA i NowmnpeHHs iHopmalii npo cebe y 6topo
KpeauTHUX icTopin, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopiin”, MicLue3HaxomKeHHs opuandHoi ocobu: 01001, m. Kuis,
Meuepcbkuin pawvioH, Byn. [pywescbkoro, OyauHok 1-[; [MpuBatHe akuioHepHe ToBapuctBo «MDPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN», micue3HaxomKeHHs! topuanyHoi ocobu: 03062, m. Kuis, LLleBueHkiBCbkMIn parnoH, np. MNepemoru, Bya.
65; Toeapucteo 3 obmexeHow BianosiganeHicTio «MEPLWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIN»,
Micue3HaxomkeHHs topuaunyHoi ocobu: 02002, m. Kuis, [JHinpoBCcbkui panoH, Byn. E. CeepcrTioka, 6ya. 11 BianosigHo 40 YMHHOMO
3aKoHofaBcTBa YKpaiHum.

o iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocrTi, Wwo igeHTndikytoTb 0coby: npi3sBuLle, iM'A Ta Mo GaTbKOBI; AaTa HapOOXKEHHS; NacnopTHi AaHi; micue
NPOXWUBaHHSA; peecTpaLiinHUin HoMep 06niKoBOI KapTKM NnaTHWMKa nogaTkiB y [epxaBHOMY peecTpi i3ndHuX ocib - nnaTHukiB
nogaTkiB Ta iHWKMX 0O0B'A3KOBUX NnaTexis (y pasi HasBHOCTI); BiAOMOCTi NP0 NOTOYHY TPYAOBY AiANbHICTb; CIMENHWIA CTaH 0coou
Ta KinbkicTb ocib, fki nepebyBatoTb Ha i yTpUMaHHi; gaTa i HoMep AepaBHOI peecTpalii, BiAOMOCTI NpO opraH AepXKaBHOi
peecTpaLii Ta OCHOBHMI NpeaMET rocrnoaapcbKoi AisNbHOCTI (Pi3nyHOi 0cobu - cyb'ekTa NignpUeEMHULBKOT AiISNbHOCTI;

2) BigomocTi Npo rpoLioBe 3060B'A3aHHA cy6'ekTa KpeaUTHOI iCTOpIi:

a) BiAOMOCTi NpO KpeaUTHUI NPaBOYMNH Ta 3MiHW A0 HBOTO (HOMEP i AaTa yknagaHHsS NpaBoYMHy, CTOPOHW, BUA NPABOYUHY);

6) cyma 3000B'I3aHHs 3@ YKNaAeHNM KpeAUTHUM NpaBOvMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHA KPeAUTHOTO NpaBoOYMHY;

r') BiZOMOCTi NpO PO3Mip NoralleHoi CyMmu Ta OCTaToO4Hy CyMy 3000B'sI3aHHS 33 KpeAUTHUM MPaBOYUHOM;

[) faTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeAUTHUM NPaBOYMHOM, MOr0 PO3MIp i CTadis NnoralleHHs;

€) BiAOMOCTiI MPO MPUMNUHEHHS KPEAUTHOro MPaBOYMHY Ta CMOCI6 MOro NMpUNMHEHHS (y TOMY YWChi 3a 3rogok CTOPIH, Y
CyOoBOMY MOPSAAKY, rapaHTOM TOLLO);

€) BiAOMOCTi NPO BU3HaHHA KPEOWTHOTO NPaBOYMHY HEAINCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauisim, AepXXaBHUM Ta NPaBOOXOPOHHMM opraHam Ans 3abe3neyeHHst BUKOHaHHA
HUMM CBOIX (PYHKLiM BiANOBIAHO 4O YWNHHOMO 3aKOHOAABCTBA YKpaiHK, Y TOMY YMchi Y pasi yknagaHHSA JOroBopY Npo BiACTYMNNEHHSA
npaea Bumorn Ao KnieHta abo y pasi HabyTTst npaBa 3BopoTHOI BUMoOru (perpecy) Tpetimmn ocobamu go KnieHta, ayaMtopam, a
TaKoX PENTUHIOBMM areHTCTBaM, Ta iHLWMM ocobam npu NpoBeaeHHi cek topuTuaaldii.

11.1.3. HeobxigHoi npwu nepepavi/oTpumaHHi iHopmauii - go/Big/yepe3 €anHy iHopMaLiiHy cuctemy «PeecTp
No3nYyanbHUKIBY.

11.1.4. HeobxigHoi npn OoTpMMaHHi/BHeCeHHi iHdopMaLii 3/00 ByAb-AKUX PEeECTpiB, ICHYOUMX B YKpaiHi, y TOMYy Yucni
nepxaBHux, ae 36epiraetbcst iHopmadisa woao KnieHTa, noro ¢iHaHCOBOI AiNbHOCTI, MariHa, sike HagaHo abo NPONOHYETLCS Y
3abe3neyeHHs BMKOHaHHSA 30008 a3aHb KnieHTa nepen barkom 3a YOBO, wo HeobxigHa BaHky npoTtsarom cTtpoky aii YOBO.

11.1.5. 3 mMeTo NpUNMHEHHsI ab0 NonepeaXeHHs MOXITMBOTO LaxpancTBa NOBIAOMIIATU YNEHAM MaTiXKHOI CUCTEMM
HeobXxigHy iHdopMaLilo npo 6yab-Aki He3akoHHi abo HenorogkeHi 3 bBaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.2. KnieHT Hagae baHky 3rogy Ha OTpuMaHHS Big baHky noBigoMeHb iHOpMaLiiHOro xapakrepy, y TOMy Y1chi woao
3miHn ymoB BbaHkiBcbkmnx npogykTie/nocnyr ta/abo Tapudis, 3akiH4eHHS CTPOKy Aii MNnaTikHnX KapToK, Npono3uuii Woao HOBUX
NpOoAYyKTiB Ta MOCAyr, y TOMY Y1cni Big napTHepiB baHky, HagaHHs kpeanTy KnieHTy 3 3a3HayeHHsm cymu KpeguTy, Cymy 4eproBux
Ta NpoCTpoYeHnx nnartexis KnieHta 3a neBHUMK BaHKiBCbKMMU NMpogyKkTaMmu/nocnyramu TOLLO 3a NOLITOBMMU Ta €MNeKTPOHHUMU
agpecamu KnieHta, Ha HoMmepu TenedoHiB MOBINbLHOrO 3B’s13Ky, 3a3HadeHi KnieHtom y 3rogi, y TOMy Ynichi WNSXOM HafCUnaHHs
SMS- noBigoOMMEHb.

PO341N 12. NEPCOHAINBbHI OAHI.

12.1.MignucaHHsaM 3asBu Npo HagaHHS 6aHkiBCbKoro npoaykTy/nocnyru KnieHT sk cy6’ekT MNepcoHanbHUX AaHux:

12.1.1. Hapae csoto 3rogy baHky abo BusHaueHomy baHkoM, 3rigHo i3 3akoHoM YkpaiHu «[po 3axucT nepcoHanbHMX
OaHux», po3nopsaHunKy 6asm nepcoHanbHux gadux (gani — brf), Ha nepegavy Bigomocten 3 B, y Tomy yucni Takux, Wwo
CTaHOBMSATb 6aHKIBCbKY TAEMHULIO, BUKITFOYHO BigMNOBIgHO A0 BUMOr 3akoHy YkpaiHu «[po 6aHku i 6aHKIBCbKY OisnbHICTbY, 6e3
[oaaTtkoBoro nosigomneHHst baHkom npo Taki gii. JaHa 3roga € 6e3ctpokoBoto. KnieHT nigTBepmkye, WO O3HAWOMMEHUN 3i
3MicTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX AaHux» Ta «lMpo 6aHkM i 6aHKIBCbKY AiSNbHICTLY, TA MOBIAOMIEHMI NPO
BKITFOYEHHS AOrO NMepCcoHanbHUX AaHux Ao 6asv nepcoHanbHux AaHux banky «KnieHTu» Ta nosigomneHuin BaHkom npo cBoi
npaBa sik cyG’ekTa mepcoHanbHWX AaHux, obymoBneHi ctaTti 8 3akoHy YkpaiHu «[po 3axuCT nepcoHanbHUX OaHuX» Bifg
01.06.2010Ne 2297-VI , y TOMY 4ncni:

1) 3HaTK NpO MicLe3Haxo4KeHHst 6a3n NepcoHanbHUX OaHWX, O MICTUTb MOro nepcoHanbHi AaHi, il Npu3HaveHHs Ta
HaliMeHyBaHHS, MicLe3HaxomxeHHsa Ta/abo micue npoxuvBaHHsA (nepebyBaHHs) BONOAINbLUSA UM PO3NOPSAHUKA NMEPCOHANbHUX
OaHnx abo gaTtu BiAMOBiOHE OOPYYEHHS WOAO OTPUMMaHHS Uuiel iHdopmalii ynoBHOBaXXEHUM HMM ocobam, KpiM BUMNaAkKiB,
BCTAHOBMNEHNX 3aKOHOM,;

2) oTpMMyBaTu iHbopMaLilo NPO yMOBU HagaHHA AOCTYNy A0 NepcoHarnbHUX AaHuX, 30Kpema iHopMaLilo npo TpeTix
0cCib, SKMM NepenaloTbCs NOro NepcoHanbHi AaHi;

3) Ha gocTyn A0 CBOIX NEPCOHAarNbHUX AaHUX;

4) oTpuMyBaTK He Mi3Hil AK 32 TPUAUSATL KaneH4apHUX OHIB 3 OHS HAAXOMXKEHHS 3anuTy, KpiM BUMNaakiB, nependaveHmx
3aKOHOM, Bi4noBigb Npo Te, 4M 36epiralTbCs MOro NepcoHanbHi AaHi y BiAMOBiAHIA 0a3i nepcoHanbHUX AaHUX, a TaKoX
OTPMMYBATK 3MICT AOrO NEepCOHanbHUX AaHuX, Wo 36epiraloTbes;

5) npea'siBNATM BMOTMBOBaHY BUMOTY BOJSIOAINbLIO MEPCOHANbHUX OAHWX i3 3anepeyeHHsIM NpoTu 0OpobkM CBOIX
nepcoHarnbHUX JaHUX;
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6) Npen'ssBNSTM BMOTMBOBaHY BUMOTY LLOAO 3MiHM ab0 3HMLLIEHHS CBOiX MEePCOHAaNbHUX AaHNX Oyab-9KMM BOMOAINbLEM
Ta po3NOPSAHUKOM MEePCOHANbHUX AaHMX, SKLLO Ui AaHi 06pobnsoTbCst HE3aKOHHO YK € HE4OCTOBIPHUMU;

7) Ha 3axMCT CBOIX NepPCOHanNbHUX AaHWX Bif HEe3akoHHOI 06pobkM Ta BMNAAKOBOI BTPATU, 3HULLEHHS, NMOLUKOOXEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHALAHHSIM Y/ HECBOEYACHMM iX HAOAHHAM, @ TakOX Ha 3axuCT Big HadaHHA BigoMocTen,
LLIO € HeOOCTOBIPHMMIM YN FaHBONATL YeCTb, MigHICTb Ta AiNoBy penyTauito disnyHoi ocobu;

8) 3BepTaTucs i3 ckapramm Ha 06pobKy CBOIX NepCOHanNbHMX AaHUX OO OpraHiB AepaBHOi Bnagu Ta nocagosumx ocib, oo
NMOBHOBAXEHb SIKMX HAaNeXuTb 3abesneyeHHs 3axmMCcTy NepcoHanbHUX AaHux, abo go cyay;

9) 3acTocoByBaTK 3acO06U NPAaBOBOro 3axXUCTy y pasi NOPYLLEHHSA 3aKOHO4ABCTBA NPO 3aXMCT NepPCOHANbHNX AaHMX;

10) BHOCWTU 3acTepeXeHHS CTOCOBHO OOMEXEHHsI MpaBa Ha 06pobKy CBOIX NepCOHanNbHUX AaHWX MiJ Yac HagaHHS 3roau;

11) BigknukaTu 3rogy Ha 06pobKy NepcoHanbHNUX OaHWX;

12) 3HaTN MexaHi3M aBTOMaTU4HOI 06POBKM NEPCOHaNbHUX AaHUX;

13) Ha 3axuCT Big aBTOMATM30BaHOrO PilLEHHS, WO Mae AN HbOro NpaBoBi HACMiOKK.

12.1.2. Jae srogy Ha 3b6epiraHHa BaHkom cBoix lepcoHanbHWX aHUX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMX JOKYMEeHTaMn BaHKy Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW, y TOMY 4ucri, ane He obmMexytouncs umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOOTLCA Y AianbHOCTI HauioHanbHoro GaHky YkpaiHn Ta 6aHkiB YkpaiHu, i3 3a3Ha4eHHSAM CTPOKiB
36epiraHHs, 3aTBepXeHOro nocraHoBoto MpaeniHHS HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [Hae BaHky 0o3Bin Ha 06po6Ky (y TOMy uncni, 36upaHHs, peecTpadito, HaKonUYeHHs, 30epiraHHsi, aganTyBaHHs,
3MiHy, MOHOBIIEHHSI, BMKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOMKEHHS, peanisauito, nepegadyy Oyab-sikii TpeTii ocobi),
3HEOCOONEHHS!, 3HULLIEHHS), MOro NepcoHarnbHUX AaHux 6e3 6yab-Akux obMexeHb, 30KkpeMa 3 MeTOHO:

- peanisauii BaHkom cBOiX NpaB Ta 060B’A3KiB Y chepi rocnogapCbkUX BiAHOCWH, aAMIHICTPaTUBHO-MPaBOBMX, NOAATKOBMX
BiHOCWH, BiOHOCWH Yy cdepi Byxrantepcbkoro obniky, AenosutapHoi AisnbHOCTI 3bepiraya UiHHMX nanepiB - 36epiraHHs Ta
o6cnyroByBaHHsA 06iry LiHHMX nanepis i onepawin eMiTeHTa 3 LiHHUMK nanepamMmn Ha paxyHKax y LiHHWX nanepax, Lo Hanexarb
ix BnacHukam (y Tomy 4ucni camomy 36epirady), BiGHOCHH y cdepi opraHisadii Kynieni Ta npofay LiHHWMX nanepis 3a AOPYYEHHSAM
KNieHTiB Ta 3QiMCHEHHS] onepauii Ha pUHKY LiHHMX nanepiB Bifg CBOro iMeHi (BKMNYaw4un aHaeppawiTUHI), BiAHOCUH y cdepi
6e3nekun, ynpaeBniHHA KpeaWTHUMW pU3MKaMu, BKMYaKUM CTpaxyBaHHsi CyO’eKTiB KpeOuTHUX MpPaBOBIiOHOCMH Ta ixX MaliHa,
HagaHHa BaHkom GaHKIBCbKMX Ta iHLLMX iHAHCOBMX NOCHYT, iHWMX BIOHOCUH, L0 BUMaraTe 06po0bKM NepcoHanbHNX JaHNX Ta
MatoTb Ha MeTi peanisauito nonoxeHb LinBinbHoro kogekcy Ykpainu, Focnogapcbkoro kogekcy YkpaiHu, 3akoHy Ykpainm «[po
6aHkn Ta 6GaHKIBCbKY AiaAnbHICTby, 3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTugilo neranisauii (BiAMWMBaHHIO) OOXOAIB,
O4EepPXKaHMX 3NOYNHHMM LUMASXOM, (DiHAHCYBaHHIO TepOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHSA 36POi MacOBOTr0O 3HULLIEHHS»,
3akoHy Ykpainm «[1po LiHHi nanepw Ta poHO0BUIA PUHOKY, 3akoHy YkpaiHn «[1po diHaHCOBI Nocnyrn Ta AepxaBHe perynioBaHHA
pvHKiB cbiHaHCOBMX nocnyr», 3akoHy Ykpainu «[1po opraHisauito dpopmyBaHHs Ta 0biry kpeamTHux ictopin”, 3akoHy Ykpainu «[1po
nenosvTtapHy cuctemy YkpaiHu», 3akoHy YkpaiHn «[Mpo gepkaBHe perynioBaHHS PUHKY LiHHMX nanepiB B YkpaiHi», ons
cknagaHHs 06nikoBOro peecTpy BRacHWKIB UiHHMX nNanepiB y Bunagkax, BU3HayYeHuX [1ONOXEeHHsIM Mpo NpPOBaKEHHS
Oeno3nTapHOl LisnbHOCTI, 3aTBepKeHMM pilleHHaM HauioHanbHOI Komicii 3 UiHHMX nanepiB Ta (OHAOBOrO PUHKY Bif
23.04.2013Ne 735, iHWMX 3aKkoHOOABYMX aKTiB, y TOMY YMCri HOpMaTMBHO-NpaBoBux akTiB HBY; a Takox ans 3abe3nevyeHHs
BeieHHsA/30epexxeHHa HeobXigHOI CTaTUCTUYHOT iHopMaLii, AOTPMMaHHSA BUMOT YMHHOTO 3akoHoaaBscTBa, CtatyTy MNAT «BAHK
KPEOWUT OHINPO» Ta BHYTpiWHIX OOKYMeHTiB BbaHky npv yknmageHHi, peecTpauii, BUKOHaHHI Ta cynpoBogxeHHi YBO,
3abe3neyeHHs gisnbHOCTI baHKy, 3axucTy noro npaB Ta iHTepeciB, peanidauii baHkom cBoix npas, nepepbadveHux Ta/abo
noe’sazanux 3 YABO.

12.1.4. KnieHT Hagae ceoto 3roay Ta fo3sin baHky nepegasatu [NepcoHanbHi AaHi y TOMy Yuchi, ane He BUKITYHO,
posnopsiaiHMKaMm (nignpuemcTBam, yCTaHOBaM i opraHisauisiM ycix popm BnacHOCTI, opraHaM AepXXaBHOi Bragu 4v opraHam
MicLLeBOro caMoBpsifiyBaHHs, disndHMM ocobam - nignpuemusam, skum baHkom abo YMHHUM 3aKOHOAaBCTBOM HaaaHo abo byne
HafaHo npaBo 06po6NATU NepcoHanbHi AaHi), apxiBHMM yCcTaHOBaM Ta iHWKMM ocobaM, Wwo HagatoTb BaHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHum ocobam baHky Ta ocobam, Wwo mawTb
icTOTHY ydyacTb y baHky abo 3gincHIoloTb KOHTponb Hag baHkom; npodeciiium pagHvkam BaHky, 3okpema ayguTtopam,
Oyxrantepam, agBokartam, topuctam; VISA International, Mastercard Worldwide, ta MNAT «[lMepwwnii YkpaiHcbkmun MixHapogHui
BaHk», npuBaTHMM ocobam Ta opraHidauiam onsa 3abe3nedyeHHs BUKOHAHHS HUMU CBOIX (OYHKLiN abo HagaHHa nocnyr BaHky
BiAMOBIAHO 00 yknaaeHWx MiX Takummn ocobamu (opraHisauismu) Ta baHkom goroBopiB y Tivi Mipi, y sikin baHk BBaxaTnme ue
HeobXxigHMM abo BaxkaHuMm Ans 30iACHEHHSI NpaB Ta 3abe3neyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBoto 3rogy Ta Noroaxyerbcs 3 TUM, Wo BaHk Mae npaBo 3aincHioBaTK OTO3MOMKY Ta Bigeo
Harnsg y 3oHax obcnyroByBaHHs KnieHTiB, dpoTorpadpyBaHHs KnieHTa Ta 10ro OKYMEHTIB, a TakoX oikcaLito ycima MOXnMBumun
TEeXHIYHUMYK 3acobamu koHTakTIB 3 KnieHTom (y ToMy umcni ayaio 3anuc TenedoHHNX po3MOB Ta iHLWE) Y NpuMiLLeHHsX BaHky Ta
Ha npucTposix baHky 3 uinno 3abesneveHHs 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii y noganbLIoMy, a TakoX NOLWMploBaTK iX y BUNagkax, nepeadavyeHnx YMHHUM 3aKOHOOABCTBOM
YkpaiHu.

KnieHT nigTBepmxye, Wwo nignucaHHsM 3asBu NpO HadaHHSA OGaHKiBCbKOro npoaykty/mocnyry Hapae banky npaso
BMKOPWUCTOBYBATK Bigeosanucu, doTorpadii Ta 3anucu TenedOoHHUX PO3MOB B SIKOCTI AOKasiB y npouecyanbHUX Aisax Ta
NiATBEPAXYE, O BUKOPUCTaHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TenegoHHNX POo3MOB He € MOpPYLUEHHSM MOro
KOHCTUTYLiMHMX npaB, 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHn, a € HeobxigHMMK 3axodamu 3 MeTOow 3anobirtv 3Mo4YMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3crigyBaHHs, SKLO iHLWMMK cnocobamu ogepkaTtu iHopMaLito HEMOXIMBO.

12.1.6.  BigomocTi npo KnieHTa, noB’a3aHnx 3 HUM OCi0, YneHiB cimM'i, poanyis, Nopy4nTeniB Ta NnpeacTaBHukiB KnieHTa,
BijoOpaxeHi y [oroBopax, AOKYMEHTax pPUAMYHMX CcrnpaB Ta iHopMauinHMx (aBTOMaTu3oBaHMX) cucteMax baHky, €
nepcoHanbHUMN OaHuMK, WO obpobnsawTeea y 6a3i nepcoHanbHMx AaHnx «KnieHTtuy». 3okpema, y Takii 6a3i nepcoHanbHUX
[aHNX 00pobnsATLCA HACTYMHI BiAOMOCTI Npo:

e npi3BuLe, iM’'st Ta No 6aTbKOBI Cy6’ekTa;
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e NMacnopTHi AaHi (BKMYar4n rpoMagsaHChKi Ta 3aKOpOOHHI NacnopTy, NOCBIAKM Ha NOCTIHE Y TUMYacoBe NPOXMBaHHS
Ta iHLWi JOKYMEHTM, L0 NOCBiaYYyoTh 0COo0Y);

e rpoMagAHCTBO (NigaaHcTBO) abo BiACYTHICTb BiAHOLLEHHS 40 rpoOMaAsaHCTBa (nigaaHcTea);

® PE3NOEHTHICTb CyD’eKTa;

¢ 3pa30kK BMacHOPYYHOro Nianucy;

e cTaTyc ocobu, ska 3anMaeTbCs He3aneXxHow NPogeCiiHO JisanbHICTo, abo di3nyHoi ocobn — nignpremus;

® BIK;

e CTaTb;

e AaTa i MicLile HapOOKEHHS;

e MiCLie MOCTIHOIo MPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

e MicLe peecTpallii;
e peecTpauinHMin Homep 0BNIKOBOI KapTku NnaTHUKa noaaTkiB (y TMX BUNaakax, Konuv BiH € B ocobu);
e couianbHUin cTaTyc;
e CiIMEMHWI CTaH;

e Cknag ciM’i Ta KinbKiCTb yTpumaHLiB, Mpi3Buwla, iM's, no 6aTbKoBi Takmx ocib, ix crtaTb, BiK, Micle peecTpauii Ta
NPOXXUBAHHS, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npisBuwa, iM’'s, no GaTbkoBi Takmx ocCib, iX AaTa HapomKeHHsl, Homepu TernedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBKN);

e npodecito, cnewianisadito, kBanigikauinHmn knac;

e poboumn cTax Ta Mmicusa poboTu;

e BiJHOLLEHHS [0 BiliCbKOBOro 060B’s13KY;

e CTaH 340poB’a B 06CA3i, AKMIN CyD’'eKT HagacTb JOOPOBINbHO;

e OCBITY (BKIIOYAO4M BYEHI 3BaHHS, Kypcy NiABULLIEHHS KBanidikaLil ToL0), BONOAIHHA MOBaMu;

e HasIBHICTb NpaB KepyBaHHS TPaHCMOPTHUMU 3acobaMm Ta CTax KepyBaHHS;

e nocagy;

e 300paxeHHs1 (oTo, Bifeo) Ta 3ByKO3anuc;

e HoMmepa TenedoHiB (pobounx Ta ocobucTux crauioHapHUX Ta MOBINbHUX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKU
(kopnopaTuBHOI Ta ocobucToi), skype, hakc ToLLo;

e aZipecy po3TallyBaHHA pobo4oro micus;

e PO3Mip OCHOBHOI Ta 40AaTKOBOi 3apo0biTHOI NnaTtu, npemii, 6GoHycw, iHWI goxoaw;

® PEKBI3NTU DAHKIBCbKUX paxyHKiB;

® iAeHTUIKYIOYi AaHi KOHTPAareHTIB KNieHTa, ki cTanm BigoMi baHky y 3B8’A3Ky 3 HaAaHHSAM KNIEHTY NOCNYT;

e LiiHHEe MaWHO, O 3HAaX0AUTLCS Y BNACHOCTI (CNiBBNacHOCTI) cyb’ekTa, NOro xapakTepucTuK/ Ta peecTpaLiiiHi aaHi;

e PO3MIp YacTKku y Kanitani puaudHnx ocib, nos’asaHmx Ta adinboBaHMX 3 HUMK OCID, iIHOpMaLis NpPo KiNbKICTb Ta
PEKBI3UTY LLIHHMX Nanepis, SKUMK Bonogie cyb’ekT;

e [1aHi, O BMMaratwTbCs 3aKOHO4ABCTBOM Y chepi 30iMCHEHHsT (hiHAHCOBOrO MOHITOPUHTY, 3 TUX, LLIO HE HaBEAEHI BULLE;

e iHWI BigOMOCTi, MeTa 06pobKM Skux cnisnagae 3 MeTo 0O6pobku NEPCOHaNbHUX AaHWX, Ta Ak OyayTe HagaHi cyb’ ekTom
camocTinHo abo oTpumani baHkom y npoueci 6aHKiBCbKOro 06¢cnyroByBaHHs.

Y 6yab-akomy BUMaAKy cknap Ta 3micT 3ibpaHux npo KnieHta BaHkom nepcoHanbHUX OaHWX MICTUTLCS Yy MEPBUHHMX
prepenax BigomocTer npo KnieHTa, 30KkpemMa, y BUAaHUX Ha NOro iM’'st AOKYMEHTax, NignncaHux HAM AOKYMeHTax, BiJOMOCTSX,
wo KnieHT HagaB BaHky npo cebe.

PO341N 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHK mae npaBo:

13.1.1. Butpebysatu Big KnieHTa gokymeHT i BigomocTi, HeoOxiaHi Ans ineHTudikauii KnieHta, 3'acyBaHHs cyTi noro
[isnbHOCTI, hiHaHCOBOrO CTaHy, a y pasi ix HeHagaHHa abo yMucHoro nogaHHs KnieHToMm HenpaBauBux BiioMocTel npo cebe -
BiaMOBUTK KnieHTy B nOro o6cnyroByBaHHi.

13.1.2. He BUKOHyBaTW po3paxyHKOBI JOKYMEHTU / AopydeHHs/po3nopsamkeHHs KnieHTa Ha npoBedeHHst onepadin y
BMNagKax:

- BUWSBINEHHA NOMUIIKM y NNaTihXHUX peksisuTax (HoMmep PaxyHky Ta kog KnieHTa, 3a3HadveHi y po3paxyHKOBOMY AOKYMEHTI
/popyyeHHi /po3nopsamKkeHHi, He Hanexatb KnieHTy, Towo);

- 3anoBHEHHS PO3PaxyHKOBOrO AOKYMEHTY / AOPYHEHHS / pO3NOPSMKEHHS i3 NOPYLLUEHHAM BUMOI YHHOIO 3aKoHO4AaBCTBa
YKpainu;

- y BMnaaky Biamosu KnieHTa y HagaHHi abo npy HagaHHi HEMOBHOro neperniky AoKyMeHTIB Ta/abo obesiry iHdopmauii,
o BuMaratTbcsa baHkowm;

- SKWO PpO3paxyHKOBWWA [AOKyMeHT/ [opyyeHHsi/ posnopsgkeHHs KrieHTa cynepeyatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKLWO PO3paxyHKOBWUI OOKYMEHT / AOpyYeHHs / po3nopsimkeHHs nepeabavae 3AiiCHeHHs onepauii, y4acHukom abo
BMIrOA40OAEPXKYBaYeM 3a SKOK € ocoba, sIKy BKMOYeHO A0 nepeniky ocib, NoB'a3aHuX i3 3A4iINCHEHHAM TePOPUCTUYHOT
DisAnNbHOCTI.

BignosiganebHicTb BaHKy WOAO nepeBipkM NPaBUIbHOCTI  3arMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOrO [OOKYMEHTY
06MeXYTLCA HEODXIAHICTIO 30iMCHEHHSI MEPEBIPKMN NULLIE TUX PEKBI3UTIB, LLLO YiTKO BU3HAYEHI YNHHUM 3aKOHO4ABCTBOM YKpaiHU.
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13.1.3. 3ynuHUTN nNpoBefeHHs ¢iHAHCOBOI onepauii y pasi, SKWOo Taka onepauis MICTUTb O3Haku, nepenbaveHi
ctattamm 15 i 16 3akoHy Ykpainn «[po 3anobiraHHa Ta npoTuAito neranisadii (BigMUBaHHIO) 4OX0AIB, OAEPXKaHWX 3MTOYNHHUM
LAAXOM, diHaHCYBaHHIO TEPOPU3MY Ta hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 306pOi MacoBOrO 3HULLIEHHS».

13.1.4. OtpumyBatu Big KnieHta nnaTy 3a HagaHHa nocnyr/3dincHeHHs onepadin 3a BignoBiAHMMM BaHKiBCbkMMU
npogykramu/nocnyramu, y posmipax, nepeadadveHunx Giro4umn Ha gaty HagaHHs Takol Nocnyru/3aincHeHHs onepadii Tapudamu
Ta/abo [loroBopamu nNpo HagaHHSA 6aHKIBCbKOro npoayKTy/nocnyru.

13.1.5. Hapasatu KnieHTy, 3a yMOBU nigkntoveHHs Moro 4o BianosiaHoro baHkiBcbKoro npodykTy/nocnyru, Ta 3a ymoBu
TEXHIYHOI MOXIMBOCTI, iIHPOpMaLLito NPO PyX KOLTIB 3@ PaxyHkamu LUNSAXOM HagcuIaHHA Takoi iHghopMauii 3acobamu noLToBoro
3B’A3Ky, Ta/abo enekTpoHHoI nowTn Internet, Ta/abo SMS-cepsgiciB 3a KOHTakTHO iHpopmaLieto KnieHTa, 3a3Ha4eHO OCTaHHIM
y 3asBi Nnpo HagaHHA GaHKIBCbKOro npoaykty/nocnyru. BusHadeHHs obcary noBigoMneHHs 3aincHioeTbca baHkom Ha BnacHuin
po3cya.

13.1.6.  Bigknactu BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHta Ha HacTynHuin OnepauiiHnia (pobo4nin) AeHb, SKLLO
TaKun JOKYMEHT Haginwos Ao baHky nicna sakiHieHHs OnepauiinHoro (po60o4oro) AHS, a TakoxX B iHLWMX BUNagkax, nepegbadeHnx
YOBO, y ToMy 4ncni 3 NPUYMHN BIACYTHOCTI Y BaHKy TEXHIYHOT MOXIMBOCTI BUKOHATW PO3PaxyHKOBUI OOKYMEHT Y AeHb Noro
HaOXOAXEHHS.

13.1.7. BumaraTtu Big KnieHTa BigwkogyBaHHA OOKYMEHTamNbHO NiaTBEpAXEHNX 30UTKIB, 3aBOaHnX baHky y 3B’A3Ky 3
nopyLueHHam Knientom ymo YOBO. Ctarysatu 3 KnieHTa HeycToliky (LiTpad, NEH0) 3a HEBUKOHAHHS Y/ HEHANEXHE BUKOHAHHS
ymoB YOBO.

13.1.8.  3giicHioBaTV NpMMyCOBE Y BUNaakax, nepegbadyeHnx HopmMamm YMHHOIO 3aKOHOL4aBCTBa.

13.1.9. 3aincHIoBaTU JOrOBIpHE CMMCaHHS BignoBigHO Ao ymoB po3ainy 9 YABO.

13.1.10. Biagctynati cBoi npaBa Ta/abo 34iMcCHIOBATM nNepeBefeHHsA CBOiX 3000B’A3aHb, wWo sunnusaoTb 3 YABO y
uinomy Ta/abo koxHOro okpemoro baHkiBcbkoro npogykry/nocnyru 6e3 srogm KnieHta, 6yab-akin TpeTin ocobi, nosBigomMnsAym
npo ue KnieHta camocTinHo abo 3 noknageHHIM 060B’A3Ky Npo 3AINCHEHHSA Takoro NoBiAOMMNEHHS Ha HoBY CTOpOHY.

13.1.11. HapgcunaTw noBigoMneHHs Ta/abo HagasaTtu iHdopMauito KnieHTy 3 nuTaHb obcnyroByBaHHsA PaxyHkis, Ta/abo
BBEJEHHSI HOBWUX Mocnyr 3a agpecoto Ta/abo OCHOBHMM HOMepoM TenedoHy, Lo BkasaHi B KomnnekcHomy goroBopi npo
HagaHHsa 6aHkiBCcbkmx nocnyr/ 3asiBi Npo HagaHHA BaHkiBCbkoro NpoayKTy/nocnyru, a Takox 3a HoMepoM TenedgoHy, Wwo KnieHt
Hagae ans otpuManHa SMS-nosigomneHb Big bBaxky. MignucaHHsaM 3aaBu KnieHT Hagae cBoto 3rofy Ha oTpumaHHs Bif BaHka
iHpopmaii y nopagky Ta 06casi, obymosneHomy umm nyHkrom YABO.

13.1.12. Y Bunagky 3gincHeHHs ABsTeHTudiKauii KnienTa y nopsaky, nepegbadeHomy umm YOBO, BHYTPILLHIMK
[okymeHTamn baHky, y TOMy 4mcni 3a yMOBU, SKLWO 0Cco6ot0, sika npegcTtasunaca KnieHtom, HassaHo Cnoso-naponb, HagaHe
Knientom BaHky, BaHk mae npaBo Ha nigcTaBsi po3nopsmxeHHs, AopydeHHs KnienTta, wo KnieHT Hagae baHky wnsaxom
npvenHaHHs ao YOBO, HapasaTtu ocobi, sika Ha3sana Croso-naponb, iHopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLWITIB Ha paxyHkax KnieHTa, 3ailcHOBaTU, 3ynNUHATK, NMPUMNUHATY onepadii 3a po3nopsgKeHHsIM Takoi ocobu, SIKLWO, 3rigHoO 3
BHYTPILLHIMW AOKYMeHTamMu baHKy, 3akoHO4aBCTBOM YKpaiHW 3AINCHEHHS, 3YNUHEHHS, NPUMMHEHHS Taknx onepadin MOXnmBe Ha
nigcTasi po3nopsifkeHb, HaJaHux y TenedoHHoMy pexxumi. KnieHT norogxyeTbces, Lo ycs iHdopmadis, wo byna nosigomneHa 3
Homepy TenedoHy, o 3a3HavyeHo sk OcHoBHUM Homep TernedoHa KnieHTa, ocobi, sika npaBunbHO Ha3Bana CroBo-naponb,
BBa)XXaETbCs HagaHO Ha BMMOry Ta 3 go3sony KnieHTa, a onepadii, iHiLiOBaHi/3ynMHeHi Takow ocoboto, € onepauismu
iHiLinoBaHnMn/3ynmHeHnmmn KnieHtom. KnieHT 3060B’s13aHniA 3a6e3neuntn He posronoleHHs Cnoa-napornto. KnieHT rapaHTye,
o ocoba, ska npaBunbHO Ha3Bana CrnoBo-naponb, Mae NpaBo OTPMMYBATK 3anuTyBaHy iHopmauito Npo 6aHkiBCbKi onepaLii,
paxyHky KnieHTa, iHiLiloBaTK npoBeaeHHs/3ynnHeHHs 6aHKiBCbKmx onepadiii. KnieHT ycBigomntoe Ta noroaxXyerbcs 3 iCHyBaHHSIM
MOXIMBOCTi HEeCaHKLiOHOBaHOro AoCTyny TpeTix ocib no iHdopmauii wono GaHkiBCbKMX onepauiid, paxyHkiB KnieHta abo
30iNCHEHHSI/3yNMHEHHST onepaLii, y TOMy Ynichi y BUNaakax, Konu Takumu ocobammn BUNagKkoBo ctaHe Bigomo Croso-naponb. Y
Takux Bunagkax baHk He Hece BiANOBIAANbHICTL 3@ PO3rofoLeHHs iHdopMalii, 3aiINCHEHHS, 3yNUHEHHA onepadin i KnieHT He
MaTume Ao baHky XoaHux npeTeHsiin.

13.1.13. BbaHKk Ma€ nNpaBo BiAMOBUTW Y HaAaHHi iHpopmalii, 3AIMCHEHHI, 3yNMHEHHI, NPUNMHEHHI onepaLii, aKkwo ocoba,
o 3BepHynacsa no baHky npaBunbHO HasBana Cnoso-naponb, ane SKkwo B onepaTtopa KoHTakT-LleHTpy BUHMKNWM CyMHIiBM Ha
eTani AsteHTudikadii KnieHta y tenedoHHomy pexumi (He cniBnagae rornoc BignoBigHO A0 Biky Ta ctaTi KnieHta; uytm no
TenedoHy ronoc iHWOI NI0AMHK, SKa nigkasye iHdopMmadiio 0cobi, Wwo TenedoHye, 3 iHwux npu4mH). Onepatop KoHTtakT-LieHTpy
Mae MpaBo MOCTaBUTW AOLATKOBI MUTAHHS BiAHOCHO nepcoHanbHux gaHux KnieHnta. Axkwo cniBpobiTHMK KoHTakT-LleHTpy He
OTpMMYE BMEBHEHOI Ta BipPHOT BiANOBIAI HA [OAATKOBI NUTaHHSA, TO Mae NpaBo BiAMOBUTK 0Cobi, WO TenedoHye, Y BUKOHaHHI,
3YNUHEHHI, NPUMNMHEHHI onepauii, HagaHHi iHopMaLlii.

13.1.14. Y pas3i HapaHHsa KpeauTy:

13.1.14.1. He BukoHyBaTu Gyab-akux Bumor KnieHta, y ToMy yucni He HagaBaTu Kpegut KnieHTy, SKWwo Taki BUMoru Ta
BUYMHEeHi BbaHkom pfii Ta onepauii MOXyTb MpU3BECTM OO0 MOpyLleHHS BaHKkoM HOpMaTMBHO-NPAaBOBUX aKTiB, BCTaHOBIIEHUX
HOpMaTKBIB Ta 0OMexeHb, 6aHKiBCbkux NpaBun Ta (abo) 3Bm4aiB, € abo CynpoBOAXKYIOTLCA NOPYLUEHHAMN 30008 ‘A3aHb KnieHTa
3a KpeautHum gorosopom.

13.1.14.2. Ha nigcrtaBi chiHaHcoBOI iHdopMaLii aHanidyBaTtu KpeaUTOCNPOMOXHICTb KnieHTa, npoBoauTM nepeBipKy
(hiHaHcoBoro ctaHy KnieHTta, a y pasi notpebu, i nonepeaHio nepeBipky 3acTaBHUX MoXxnmBocTen KnieHTta Ta TpeTix ocib, siki
rapaHTyloTb NOBEPHEHHA KPeanTIiB | BHOCUTM NPOno3uLii Npo noAaanbLui B3aeMOBIQHOCUHM 3 KnieHToM.

13.1.14.3. BumaraTu Big KnieHTa HagaHHA JOKYMEHTIB, LLO NiATBEPIKYOTb BUKOHAHHSA yMOB KpeaMTHOro orosopy, AaHi
npo AOro NaTtocnpPoOMOXHICTb, Y TOMY YACHIi, MPO HANEXHICTb MOMY 3a NPaBOM BNACHOCTI MaiHa, Npo po3Mip 3apobiTHOI nnaTtn
Ta iHWYy iHdopmaLilo, 3 METOK aHanidy CnpoMoXHOCTI KnieHTa cBoevacHO BMKOHATU G0OproBi 3060B’si3aHHs, OTpMMYyBaTK Li
[OKYMEHTM Ta AaHi Bif TPeTiX 0CiO, a TakoX OLiHIOBAaTK Taki AOKYMeHTW Ansa uinen KpeauMTHOro 4oroBopy B 04HOCTOPOHHBLOMY
nopsaky, NPOBOANUTY NepPEBIpKY LiNnboBOro BUKopUcTaHHA Kpeauty 3 ohopMieHHsM AKTY nepeBipku.

13.1.14.4. BumaraTu Big KnieHTa OOCTPOKOBOro noBepHeHHs1 HagaHoro KpeawTy, cnnatv NpoueHTiB 3a KOPUCTYBaHHSA
KpeauTom, KoMicin Ta iHWnx nnatexis, nepeabayveHux KpeantHnm gorosopom, y Bunagkax, nepeabavennx YOBO.
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13.1.14.5. loBoguTtn Oo Bigoma TpeTix ocib iHdopmauito npo 3aboproeaHicTe KnieHta 3a umm YOBO, wWo MicTutb
6aHkiBCbKy TaeMHMLIO Ta/abo nepcoHanbHi AaHi, y BunagKy nopylieHHsi KnieHtom 3060B'a3aHb 3a umm YBO.

13.1.14.6. 3a knonotaHHAM KnieHTa, y pasi HasBHOCTI BiNlbHNUX KpeAUTHUX PECYpPCiB, 34INCHIOBATU NepeHeceHHs CTPOKIiB
nosepHeHHs KpeauTy Ta/abo cnnatu npoueHTiB 3a KopncTyBaHHs KpeamTom, abo BigMoBUTH KniEHTY Y BUKOHaHHI KNOMOTaHHS.

13.1.14.7. BumaraTu Big KnieHTa HagaHHs 3abe3neyeHHs 3060B A3aHb (y TOMY Yncni, 4OOATKOBOrO) y BUIMSAi, 3acTasn
Ta/abo nopykn TpeTboi 0CcobW 3 HaneXHUM OMOPMIEHHAM BIAMNOBIAHWX AOrOBOPIB Yy BWUNAAKy BUHWUKHEHHS 06CTaBWH, WO
CTaBnATb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arposun BTpaTi HanexHoro Ta oCTaTHboro 3abesneyeHHs
BUKOHaAHHS 3000B s13aHb KnieHTa 3a KpeguTHMM 4OroBOpoM.

13.1.14.8. 3a paxyHOK KOLUTIB, L0 HanpaBnsoTbCs Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpeantHum goroBopom,
BaHk mae npaBo BigwKkoayBaTu CBOI BUTPATU/36UTKKM, NOB’si3aHi 3i 3miHOK abo posipBaHHaM KpegutHoro gorosopy Ta (a6o)
Horosopy (-iB) 3acTaBu (inOTe4YHUX OOroBOpiB), LOrOBOPIB MOPYKU Ta iHLWIMX JOrOBOPIB, YKNaaeHux BianoeiaHo Ao KpeauTHoro
porosopy 4m YABO abo y 38’A3Ky 3 HUMU, BUTPATW/3OMTKK, LLIO BUHWKIW Y 3B'A3KY 3 ONNaTO NOCNYT, WO HafaHi Yv 6yayTb HapaHi
y ManbyTHbOMY 3 MeTo peanisauii npaB baHky 3a [JoroBopoM (-amu) 3acTaBu (in0Te4YHMMM JOroBOpamu), 4OroBopamMu nopyku
Ta iHWuMK gorosopamu, yknageHum(-u) signosigHo ao KpeauTtHoro gorosopy a6o YABO, abo y 38’asky 3 Humu. [lo nocnyr,
BM3HaYeHNX Y LIbOMY NYHKTi, BiAHOCATLCSA 30Kpema, ane He BUKIIOYHO: NpeAcTaBHULTBO iHTepeciB baHky y cyai i nepen TpeTtimn
ocobamu i T. n.

13.1.14.9. INpun BUHWNKHEHHI Oyb-AKOT 3 HACTYMHWX NOAIN:

- BigmoBu KnieHtTa B odopmneHHi (nepeodopmneHHi) Oyab - sSIKOro 3 [OroBOpiB CTPaxyBaHHS, 3rigHO 3 ymoBaMu
KpeauTHoro gorosopy;

- nopyLueHHsa KnieHtom 30608'a3aHb, nepeadayveHmnx ymosamu uboro YABO, y ToMy yucni npy nopyLueHHi 3060B’s3aHb
LLIOAO LiNbOBOrO BUKOPUCTAHHS KOLUTIB;

- nopyweHHsi InoTekopgaBuem/3actaBogaBuem/Mopyuntenem 3000B'A3aHb 3a INOTe4YHMM OOroBOpPOM/LOroBOpamu
3acTtaBu/nopyku, yknageHmmu ans 3abesnedyeHHs BUKOHaHHSA 3060B'a3aHb 3a KpeauTHMM JOroBOpOM, Y TOMY YMCHIi Npu
NnopyLUEHHi NopaaKy 3amiHy NnpegmeTy 3abe3neyeHHs;

- MOpYyLUEeHHA cyaoM crpaBu npo BusHaHvHA KnieHTa/lnoTtekopaBus/3actaBogaBus HepiesgatHum abo obmexeHo
aie3gaTtHnM, abo KpuMiHanbHoI cnpasu BigHOCHO KnieHTa /InoTekogaBus/3acTtaBogaBus;

- HEMOXITMBOCTI 3BEPHEHHS CTArHEHHs HA MaWHO, 3acTaBrieHe 3 MeTow 3abesneqyeHHs BMKOHaHHSA 3000B'sA3aHb 3a
KpeanTtHum goroBopom, 3 OyAb-AKoi MpUuuHM (y TOMY YMCri BTpaTi, 3HWLLEHHI, NOLWKOAXeHHi abo HedoCTYNHOCTI
npeameTy inotekwn/3actasm anga baHky 3 6yab-AKUX NPUYNH);

- BCTa@HOBMNEHHS HEBIANOBIAHOCTI AIVCHOCTI BigOMOCTEN, WO MicTATbea Yy KpeauTHoMy porosopi, InoTeyHomy
aorosopi/[oroBopi 3actaBu/nopykn abo iHWUX AoKyMeHTax, HagaHux KnieHtom/ InotekogaBuem/ 3acTtaBogasuem/
Mopyuutenewm;

- npen'siBNeHHs TpeTiMm ocobamn Bumor Ao 3abesneyeHHs Ta/abo nopylieHHst InotekogaBuem/ 3acTaBogaBuem/
Mopyuntenem 3060B'A3aHb 3a [OroBopamu, YKMageHUMU 3 MeTok 3abe3neyeHHs] BUMKOHaHHS 3000B'A3aHb 3a
KpeanTHuM goroBopom;

- HapaHHs InoTekogaBuem/3acTaBofaBLeM npeameTy inoTekn/3actasm iHWIN ocobi 6e3 nucbMoBoi 3roan baHky;

- He BigHOBMeEHHs/He 3amiHy 3acTtaBopasuem/InoTekogaBLeM NpeameTy 3acTaBu/iNOTEKM Y pasi HACTaHHA CTPaxoBOro
BUMNagKy, nepegbavyeHoro 4OroBopoM CTpaxyBaHHA MariHa, abo JOroBOpoM 0COBUCTOro CTpaxyBaHHS;

- BMWHECEHHSs yXBarnu OpraHiB BHYTPILLUHiIX CnpaB Npo 3HaxomkeHHsA KnieHta y poswyky 6inblie 180 gHis;

BaHk, Ha BnacHui po3cya, Mae NpaBo BUMaraTu:

a) 3miHnM ymoB KpegutHoro foroBopy — LWOAO0 OCTPOKOBOro noBepHeHHs KpeauTy, cnnaTtu KoMicii i npoueHTiB 3a noro
KOPUCTYBaHHS, BMKOHAHHS iHLWINX 3000B's3aHb 3a KpeguTHUM O0roBopoM y MOBHOMY 06CA3i LUMSAXOM npen’siBNEHHS BUMOTM
BignosigHo oo n. 2.7.4. uboro YABO. Mpu ubomy 3rigHo 3 cT. 212, 611, 651 LjueinbHoro kogekcy YkpaiHu, 3a 3060B'si3aHHSIMM,
TEPMiHW, BUKOHAHHS SIKUX HE HacTynunu, TEPMiHU BBaXalTbCA TUMM, L0 HACTYNWNM y 3a3HadveHy y Bumo3si aaty. Ha uwo gaty
KnieHT 3060B'a3yeTbca noBepHyTM baHky cymy KpeauTy y noBHOMy o6cCs3i, KOMICiO i NpoUeHTM 3a hakTU4HUA TepmiH
KopucTyBaHHA Kpeautom, y noBHOMY 06CsI3i, BUKOHATM iHLWi 3000B's13aHHsA 3a KpeauTHM JOroBopoM;

abo:

6) posipBaHHsa KpeguTHoro goroBopy y cyaoBomy nopsgky. [Mpu upsomy B ocTaHHi aeHb aii KpegutHoro gorosopy KnieHT
3060B's3yeTbCa NoBepHyTU BaHky cymy KpeauTty y noBHOMY 06CA3i, KOMICiO i MPOLEHTM 3a (PAKTUYHUI TEPMIH KOPUCTYBaHHS
KpeanTtom, y noBHOMY 06Csi3i BUKOHATM iHLWI 3000B'si3aHHsi 3a KpeanTHUM JOrOBOPOM;

abo:

B) 3rigHO 3 CT. 651 LuBinbHOro kogekcy YKpaiHu 34iWCHUTU OOHOCTOPOHHE po3ipBaHHA KpeguTHoro gorosopy 3
HanpasneHHsaM KnieHTy BignosigHoi Bumorn. Y BkasaHy y BUMo3i Aaty KpeanTtHuin forosip BBaXaeTbCsi posipeaHuM. Npu ubomy
y ocTaHHin geHb aii KpegutHoro gorosopy KnieHT 3060B's3yeTbca noBepHyTn baHky cymy KpeanTy y noBHOMYy 06¢si3i, KOMICItO i
NPOLIEHTU 3a PaKTUYHUI TEPMIH KOPUCTYBaHHA KpeauTom, NOBHICTIO BUKOHATY iHWI 3000B'A3aHHs 3a KpeantHum OoroBopoM.
OaHOCTOPOHHE po3ipBaHHA KpeamTHOro oroBopy He 3BinbHsie KnieHTa Big BignoBiganbHOCTI 3a NOPYLUIEHHS1 30060B'A3aHb.

13.1.14.10. MepepaBatu (BiacTynatv) npaBa BuMMOrM 3a KpeauTHMM JoroBopoM i Oyab-siky MNOB'A3aHy 3 HUM
iHdbopmalito TpeTih ocobi BignoBigHO A0 3akoHoaaBcTBa YkpaiHu 6e3 ogepkaHHs 3roam KnieHTa Ha BUMHEHHsI Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsl BUKOHYBaTK CBOI 3000B'sI3aHHS Nepes HOBMM KPEAMTOPOM Micrnisi NOBiAOMIEHHS Npo
nepexig npas BUMOTW.

13.1.15. Y pa3i po3miweHHsA Bknany (aeno3uTy):

13.1.15.1. BukopwuctoByBaTm rpoLiosi kowTu KnieHta Ha BknagHoMy (4eno3nTHOMY) paxyHKy NPOTSroM CTPOKY 3aIy4eHHs
Bknapgy (menosuty) 3a KOpUCTyBaHHS kMU BaHk cnnayye npoueHTw.

13.1.15.2. BctaHoBntoBaT 06MEXeHHsS NONoBHEHHs1 BknaaiB (4eno3uTiB) NeBHOK CyMot0, NepeabdadeHoro BignoBigHNMM
BaHkiBCcbkuMy npoaykTamu/nocnyramu.
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13.1.15.3. BiamoBuTu KnieHTy B 06CnyroByBaHHi BknagHoro (4eno3nTHOro) paxyHKy 3a HasiBHOCTI ¢hakTiB, Lo cBigvaTb
nNpo nopyLweHHs KnieHToM BMMOr YMHHOrO 3aKoHO4aBCTBa YKpaiHu.

13.1.15.4. PosipsaTtu [orosip 6aHkiBCbKOro Bknagy (4enosuTy) JOCTPOKOBO, LUNAXOM HagicnaHHsa KnieHTy nucbmoBoro
NoBiAOMIMNEHHS Yy Nopsaaky, BctaHoBneHomy n. 2.7.4. usoro YOBO 3 Hacnigkamu nepenbavernmun YOBO. Jorosip 6aHKiBCbKOro
BKnagy (AenosunTy) BBaXaeTbCs po3ipBaHMM Ha AaTy, WO 3a3HayeHa y Takomy nosigomneHHi. Cyma Bknagy (aenosuTy) pasom
i3 HapaxoBaHMMW NpoLeHTaMu BiANOBIAHO A0 yMoB [JoroBopy 6aHKIBCLKOro Bknagy (Aeno3nTy) nepepaxoByeTbCA Ha NOTOYHUN
paxyHok KnieHTa.

13.1.16. Y pa3si BigkpuTTa noto4yHoro PaxyHky/PaxyHKy, onepauii 3a SiKUM MOXYTb 34iliCHOBaTUCA 3
BUKoOpUCTaHHAM lMnaTiXHOI KapTKu:

13.1.16.1. 3a popyyeHHsiM KnieHTa 3gificHIOBaTU OOroBipHE CNMCaHHS CyM KOLUTIB y po3mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpoK cnnaTtv sKOI HacTaB, a TakoX CyM YcCiX nposefeHux [epxartensamu onepauii 3a PaxyHKOM cyM,
HapaxoBaHWX KOMICil, NPOLEHTIB Ta yCiX iHLIMX 3060B’s3aHb Y NOBHOMY 06CA3i, LLIO BUHMKaIOTL N Yac 06cnyroByBaHHs PaxyHky,
BuAadi Ta/abo obcnyrosyBaHHS MnaTikHOT KAPTKK, Y TOMY YMCIi 38 paxyHOK HE3HWDKYBAHOIO 3anuLLKy, Ta y HAaCTYNHWUX BUNagKax:
BCTAHOBMNEHHS (pakTy MOMMWNKOBOIO 3apaxyBaHHS KOLITIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHSA Oyab-sKoi
3aboprosaHocTi KnieHta nepea baHkoMm, y BUnagkax BCTAHOBMEHWUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

13.1.16.2. 3a cBoiM po3cynoMm, Y Oyab-skuii Yac, BigMOBUTM B aBTopmM3alii, 3abnokysaTu lNMnaTixHi kKapTku, BiAMOBUTA Y
MOHOBIEHHI, 3aMiHi abo BMNycKy HOBOI lNMnaTiXHOT kKapTkv y BUNaaKy nopylieHHs Oepxartenamu MnatikHoi KapTKM YMOB LibOro
YOBO, a TakoxX y BUNaaKy BUHUKHEHHSI MiJ03py Y NPOBEAEHHI LuaxpancbKux Ai 3 BUKopucTaHHaM MnaTixHoi kapTky. MNpu ubomy
BaHk nucbMoBo nosigoMnsie KnieHta BianosiaHo Ao n. 2.7.4. uboro YABO.

13.1.16.3. BiamosuTtn y Bunycky/nepesunycky natixHoi kapTku, abo He BunyckaTtu Jopaatkosi lNMnaTtixkHi kapTkm 6e3
OGr'pyHTYBaHHS NPUYMH TAKOTO PILLEHHS, SKLLO TakM BUMYCK/MEpPEBUNYCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTn A0 (hiHaHCOBMX 36MTKIB/NOripLIEHHS iMigKy BaHky.

13.1.16.4. KnieHT, yknagatoum 3 baHkom [lorosip npo HagaHHA nnaTikHOI KapTk1, Hagae baHky cBoto 3roagy Ta oo3Bin, 3
MeTol 6e3nekn po3paxyHKiB, BCTAHOBUTY onepaLiiiHi NiMiTy BUKOpUCTaHHA MnaTikHUX KapToK Ta 3HATTSA KowTiB 3 PaxyHky, a
came pernamMeHTyBaTW KinbKiCTb onepauin Ta cymy OAHi€l onepauii, Wo 34iNCHI0ETECA 3a JonomMorolo [naTtikHoi kapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHkiB 3a BU3Ha4YeHUI nepiof, Ta Ha CBill po3cya 3MiHoBaTh
IX.

13.1.16.5. BiamoBnsaTtn KnieHTy y npoBeAeHHi onepadii, SKLWO 3anuwwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpMMaHHS
BaHkom BignosigHoro gopyyeHHs abo 3aaBu KnieHTa € HegocTaTHIM ANs NpoBeAeHHs Takoi onepadlii.

13.1.16.6. Biamoensatn KnieHTy y npoBegeHHi onepadii, skwo baHk mae nigospy, WO onepauis € CyMHiBHOW Ta
30JNCHIOETLCS 3 METO neranisauii (BigMUBaHHSA) OOXOAIB, OAEPXaHUX 3MOYUMHHUM LUNAXOM, CynepedaTtb pexumy PaxyHky,
BCTAHOBIEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBMMU akTamu HaujioHanbHoro 6aHky YkpaiHu.

13.1.16.7. Y pasi HeHaaaHHst KnieHtom o baHKy AOKYMEHTIB, WO NOTPiOHI OCTaHHBOMY Anst 30iCHEHHS (DYHKLIN areHTa
BartOTHOrO KOHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepempxkeHHsa KnieHTa iHbopMyBaTK y BUNagkax Ta y nopsiaky,
YCTaHOBNEHOMY 3aKOHOAABCTBOM, y TOMY YMCIi HOPMaTMBHO-NPaBoBUMK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
JepaBHi opraHn nNpo nopyLueHHs KrieHToM 3akoHOOaBCTBa, MOB’A3aHOM0O 3 NPOBEAEHHSM HAM BartOTHMUX onepadii.

13.1.16.8. BaHk Mae npaBo Ha Yac BCTAHOBIIEHHSI NPABOMIPHOCTI Nepekasy 3ynMHATY 3apaxyBaHHsI KOLWTIB Ha PaxyHok
KnieHTa y pasi HagxoaxeHHs Bif 6aHKy-iHiLiaTopa NoBiAOMMNEHHS MPO HEHANEXHWIN nepekas KOLUTIB.

13.1.16.9. Bignpaenatu dann-nosigoMneHHs npo BiakputTa abo 3akputTa PaxyHKy [0 KOHTPOMOKYMX opraHiB 3acobamm
€nNeKTPOHHOro 3B’si3ky baHKy y 3axuuieHomy Burnagi 3 obOB’A3KOBUM HadaHHAM NiATBEPKEHHS OTpMMyBadYeM Mpo MOro
HaZXOOKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, Y MOPSAKY i CTPOK nepeabadveHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.1.16.10. lMpoBoanTn 3miHy Homepy PaxyHky KnieHTa BignosigHO 4O HOpMAaTMBHO-NpaBoOBMX akTiB HauioHanbHoOro
GaHky YkpaiHu.

13.1.16.11. JocTtpokoBo posipBati [orosip NOTOYHOrO paxyHKy/[loroBopy Npo HaAaHHsl NNaTiKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsigky i cTpoku, nepeabayeHi YMHHUM 3aKoHOA4aBCTBOM YKpaiHm Ta ymoamu YOBO.

13.1.17. Y pasi ocpopmneHHsa Knientom KapTtku PP:

13.1.17.1. 3a popydeHHsam KnieHTa 3picHIOBaTM [OroBipHE ChMMCaHHA 3 paxyHKy KrieHTa BapToCTi KOMNnekTy
PriorityPass, a Ttakox BigBigaHHa VIP-3aniB KnieHTOM Ta Moro roctamu, y nopsaky, Wo Bu3HadeHun n. 5.8. yporo YOBO Ta
BiQNOBIAHO OO paxyHKy, wo HagaHui Komnawieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro ChMCcaHHs,
KnieHT Hapgae BaHky npaBo [OroBipHOrO CMMCaHHSA 3 yCix iHWMX paxyHkiB KnieHTa, wo Biakputi y baHky, 6e3 gogoaTtkoBoro
pO3MNopsiAXKeHHS Ta MNoBiAoOMMeHHs KrnieHTa npo Take CnucaHHs, Yy po3Mipi, WO HeoOXiAHWA AN Takoro CrnucaHHs. Y pasi
3aicHeHHs1 BaHkOM [OOroBipHOrO CNUCAHHS FPOLLOBUX KOLUTIB Y NOPSAKY, WO nepeabdavyeHnin LM nyHKTOM, BUAATKOBI onepauii
3a paxyHkoM KnieHTa noHOBMOIOTLCS;

13.1.17.2. [OocTpokoBo aHyntoBaTh abo 3abnokyBaTtu kapTKy PriorityPass KnieHTa y paasi:

- Akwo KnieHT He cnnatve BapTiCTb BiABigaHHA VIP-3aniB BignoBigHO 40 nopsaaky, Wo BM3Ha4veHui y n 5.8 uboro YAB0
Ta/abo nopywmB MpaBuna KOPUCTYBaHHs KapTKot PriorityPass abo nopsgok kopuctyBaHHs VIP-3anamu, Wwo Bu3HaveHi y n. 5.8
YOBO;

- aKwo y baHka € nigo3pa HecaHKUiOHOBaHOro BUKOPUCTaHHS KapTku PriorityPass.

13.1.18. T[lpunMHUTK NPUNOM OUCTaHLUiINHMX po3nopsamxkeHb KnieHTa, nepegaHnx tenegoHOM, Npy BUHUKHEHHI Nigo3p
Nnpo 3arpo3y HeCaHKLiOHOBAHOrO AOCTyny A0 paxyHkiB KnieHTa [o 3'acyBaHHs ycix OOCTaBWH, MOB'A3aHMX 3 TakuM
HEeCaHKL,iOHOBaHUM JOCTYMOM.

13.1.19. Y pasi nigkntoyeHHs Ao Cuctemu «FreeBankn»:
13.1.19.1. 3a gopy4eHHaM KrnieHTa BMKOHYBaTV AOroBipHE CnncaHHsA 3 Oyab-sKkuMx paxyHkiB KnieHTa cym BuHaropoam Ha
KopucTb BaHKy 3a nocnyrn y MOMeHT 3aincHeHHs onepadii y Cuctemi. Mpu ubomy, Ang 3AiNCHEHHS TaKOro AOroBipHOro CMCaHHs
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He NOTpiGHO MogaHHsa Oyab-SKMX 0OAATKOBMX OOKYMEHTIB, a MpaBoO 3A4iMCHIOBATM [OOroBipHE CNMCaHHs BUHWUKae y bawka,
NnoYMHaKuM 3 MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepea baHkom.

13.1.19.2. [NpwuaynuHntn goctyn KnieHta o Cmuctemu y pasi nopyLueHHst abo cnpobu nopyLueHHs ymoB 6e3nekv AocTyny
go Cucremu.

13.1.19.3. lpusynuHnTK onepadii 3a PaxyHkom KnieHTa BignoBigHO Ao yMOB, nepeadavyeHnx YUHHUM 3aKOHOO4aBCTBOM
Ykpainu, umm YOBO Ta BHYTpiLLHIMKM OKYMeHTamu BaHky.

13.1.19.4. Y pasi HecnnaTu KnieHtom npoTtarom 90 gHiB, KOMicCiT 3@ HagaHHA nocnyrn, baHk NpunMHAE HagaHHS nocnyr
Cwuctemu i 3akpuBae goctyn Knienta go Cucremu.

13.1.19.5. BigkntounTtn KnieHta Big Cructemu, akwo KnieHT )oaHoro pasy He 34ilNcHMB aBTopu3aLito abo aBTopm3saLiio i
onepadii y Cuctemi npotarom ogHoro poky. baHk noBigomnsie KnieHta npo Take BigKmOYeHHA Ha BnacHun BUGIp oaHUM i3
cnocobiB, 3asHayeHux y n. 2.7.4.9 uyporo YOBO. Axkwo npotarom 30 kaneHgapHux OHIB 3 OHA BignpaBneHHs baHkom
nosigomneHHs, KnieHT He 3aiicHnB aBTopu3auito abo asTopmsauito i onepadii y Cuctemi, baHk B 04HOCTOPOHHLOMY MOPSAAKY
pospwusae [lorosip Npo anctaHuiiHe 6aHkiBcbke ob6cnyroByBaHHSA isnyHOI 0cobi y cuctemi «FreeBank»

13.1.19.6. BnokysaTtu goctyn go Cuctemn y pasi TpupasoBoro HeBipHOro Beody laeHTudikauinHmx ganmx KnieHta.

13.1.19.7. 3pificHIOBaTK KOHTPOSb 332 BUKOHAHHSIM YMOB Liboro [Jorosopy KnieHTom.

13.1.19.8. 3gincHioBaTM MopepHisauito Cuctemn Ta/abo BnpoBagxyBaTtu ii OGinbl [ockoHani Bepcii, npoBoauTU
npodinakTnyHi poboTn, y LMX BUNazgkax NpoBoAMTLCA TUMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.19.9. 3anpocuTn y KnieHta gogaTtkoBy iHpopmallito Ta OKYMEHTH, L0 CTOCYHOTbCA onepalii, Lo NpOBOAUTLCS Y
Linax nepeBipkM AOTPMMAaHHS BUMOT YMHHOIO 3aKoHO4aBCTBa YKpaiHu.

13.1.19.10. BigmoButn B 006pO6Li eneKkTpoHHMX AOKyMeHTiB KnieHTa i cnosictutm noro 3acobamm Cuctemn abo
TeneoHOM, SKWO € CyMHIBU B iX [OCTOBIPHOCTI, OyxranTepcbkin abo TexHiYHin KOPEKTHOCTi, BiAMOBIAHOCTI YMHHOMY
3aKOHOOABCTBY YKpaiHun Ta HopMmaMm HauioHanbsHoro baHky YkpaiHu.

13.1.19.11. BigmMoBWTU Yy BMKOHAHHI ENEKTPOHHOro po3paxyHKOBOrO AOKYMEHTY Yy TUX BUNagkax, KON 3 ypaxyBaHHAM
3MICTY KOHKPETHOro LOKYMEHTY, nepefaHoro 3 BMKOpUcTaHHAM Cuctemu, ANS BMKOHAHHS onepauii  BignoBigHO OO Ajto4oro
3akoHogaBcTBa YKpaiHu, HopMm HauioHanbHoro BaHky YkpaiHu Ta [JoroBopy nNpo HagaHHA NnaTikHOI KapTKW BUMMaraeTbes
HaJaHHA JoOaTKOBUX AOKYMEHTIB, nepedaya sknx B eNeKTpoHHOMY BUMNSAi HEMOXMBa.

13.1.19.12. lMpurumaTy A0 BUKOHAHHA NNaTiXHi AoKyMeHTu KnieHTa Ha nanepoBuX HOCIsX.

13.1.19.13. Bumaratu Big KnieHTa HagaHHA nanepoBuMX MNNATKHWMX OOKYMEHTIB, LIO BiAMNOBIiAalOTb AUCTAHLUIAHOMY
posnopsamxkeHHio KnieHTa Ha 3giicHeHHs onepadin, nepegaHomy KnieHtom go baxky 3a gonomoroto Cuctemu, nvile y Bunagkax,
nepeabayeHnx YAHHUM 3aKOHOOABCTBOM YKpaiHW.

13.1.19.14. 3a popy4eHHaMm KrieHTa 34iiCHIOBaTU AOroBipHE CNMCAaHHS rPOLLIOBMX KOLLTIB 3 paxyHkiB KnieHTa BignoBsigHoO
no ymos uboro YABO.

13.1.19.15. BigmoButu KnieHTy y 3giiicHeHHi onepauii y Cuctemi, y BUNagKy HEMNOBHOrO (HEBIPHOr0) 3a3HauveHHs
KnieHToM pekBi3uTiB onepauii, NOpyLeHHs CTPOKIB ii NpoBefeHHS, HeBiAMOBIAHOCTI onepauii, WO NpoBOAUTLCS, YMHHOMY
3akoHogaBcTBY YKpaiHW Ta BHYTpIWHIM JokymeHTaM BbaHky, odopmneHHs [opydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
nopylweHHaMm ymoB uUboro YOBO Ta 4MHHOro 3akoHoAaBcTBa YKpaiHW, a TakoX Yy BuNagkax HEeLOCTATHOCTI KOWTIB Ha
BignosigHomy PaxyHky KnieHTa, y T. 4. ansa cnnatu BuHaropogn baHky 3a onepadito, WO NpoBOANTLCS, Ta y iIHLWMX BUNagKax,
nepeabdayeHnx YHHUM 3aKOHOAABCTBOM YKpaiHK.

13.1.19.16. Y pasi NOBEpPHEHHSs KOLWITIB HAa paxyHOK KnieHTa 3 Npu4MHM HEBIPHOTO 3a3HayveHHsA pekBi3uTiB KnieHtom ans
nepekasy KOLUTIB KOMiCisi 3a nepekas He nosepTaeTbcs. [1po noBepHeHHs nnaTtexy baHk nosigomnse KnieHTa 3a gonomoroto
Cuctemn.

13.1.19.17. BigmoBnsitu KnieHTy B 06cnyroByBaHHi PaxyHKy y BUNagkax HEBUKOHAHHST UM HEHANEXHOIO BUKOHAHHSI HUM
cBOiX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.19.18. lMNoBigomnATK TpeTix ocib npo onepadii, Wwo 3aiicHioBanunck KnieHtom 3a gonoMoroto CUCTEMU BUKITHOYHO Y
BMNagkax nepepbadverHmnx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiAnbHICTbY 3i 3MiHAMW Ta AOMOBHEHHAMMW, 3aKOHOM
Ykpainu «[lMpo 3anobiraHHa Ta npoTuailo neranisauii (BiAMUBaHHIO) AOX0AiB, OTPUMAHMX 3MTOYUHHUM LUNAXOM, (hiHaHCyBaHHSA
TepopuaMy Ta (QiHAHCYBaHHS PO3MOBCIOMKEHHS 30pOi MACOBOrO 3HULLEHHSI» 3i 3MiHAMW Ta LOMOBHEHHSIMW, HA BUMOTY
MiKHapOOHWUX MAaTiXKHUX CUCTEM, Ta B iHLUMX BUNaAaKax, nepeadadeHnx 3akoHO4ABCTBOM YKpaiHu.

13.1.19.19. BusHa4aTtu i KOHTpOMoBaTU HaNpsiMM BUKOPUCTaHHSA KnieHTOM rpolioBmx KOWTiB Ha PaxyHkax KnieHta i
BCTaAHOBINIOBATM iHLUI 0OMEXEeHHs Ioro nNpae y BUnagkax, nepeadavyeHmnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.19.20. 6yab-sIKUIA Yac B O4HOCTOPOHHBLOMY MOPSIAKY 3@ BMACHOM iHiLiaTMBO posipBaTy Lew [orosip.

13.2.baHK 3060B’A3aHUMN:

13.2.1. Y pasi HagxOmKeHHs1 rpoloBMx KowTiB npoTarom OnepauiiHoro yacy BaHky, 3apaxyBaTu iX Ha paxyHoOK
oTpuMyBaya abo BMNNaT1Tn KoMy Yy roTiBKOBI (DOPMi y TOW cCamuii ieHb, a Y pasi HaAXO4XKEHHSI KOLLTIB Y micnaonepauinHuin yac
— Ha HaCTYMHUM OeHb, SKLWIO iHWa gaTa He BU3HAYeHa NMaTHUKOM (daTa BanTyBaHHS) 3@ YMOBU MPaBUIIbHOMO 3aNOBHEHHS
NpU3HaYeHHs1 NaTexy Ta PEKBI3UTIB OAepXKyBaya, Ta y pasi AKWO Nepekas He CyrnepeynTb PEXMMY BUKOPUCTAHHS PaxyHKY.

13.2.2. BukoHyBatu posnopsigxeHHs Knienta 3rigHo 3 ymoBamu uporo YOBO, y ToMmy ymcni po3nopsimKeHHs npo
nepekas Ta/abo BMaayy rpoLIoBMX KOLWTIB 3 PaxyHKiB, a TakoX NMpoBOAUTM iHWI onepauii y Nopsiaky, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3. Mpwn BHeceHHi 3miH go YOBO, y Tomy uucni oo Tapuais, 4OTpMMYBaTUCL CTPOKIB Ta NOPSAKY ONPUIIOAHEHHS
3MiH, 00ymoBneHux uum YOBO.

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nMTaHb 3acToCyBaHHsi OGaHKIBCLKOro 3aKOHOAABCTBA, NMOPSAKY 34IMCHEHHSA
po3paxyHkiB Ta BaHKIBCbKMX NpoayKTiB/MOCHyT.
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13.2.5. BaHk 3060B’A3yeTbca 30epiratn TaemHuMUto 3a onepauismn KnieHta BignosigHo Ao Bumor 3akoHy Ykpainu «[po
6aHku | 6aHKIBCbKy AiAnbHICTb» . BaHKIBCbKOIO TaEMHULEID € iHOpMaLis Ta Bi4OMOCTI, 3a3HadeHi y 4. 2 cT. 60 3akoHy YkpaiHu
«Mpo 6aHku | 6aHKIBCLKY QiANbHICTbY.

3a He3akoOHHe PO3ronoleHHs Yy Byab-ski opmi (YCHIM, NUCbMOBIN, €NneKTPOHHIN) abo BUKOPUCTAHHA OaHKiBCbKOI
TaeMHuUi Bankom abo 1oro npauiBHMKkamu (OKpiM BMNAaAKiB, KON Take BUKOPUCTaHHA Ta/abo po3ronoleHHs perfnaMmeHToBaHe
srogoto (go3sornom) KnieHta Tta/abo nocagosvMu 060B’A3kamu npaLiBHUKIB BaHky Ta/abo BUMOramm YMHHOro 3akoHOAaBCTBA
Ykpainu), baHk Hece BignosiganeHicTe Nnepes KnieHToM WNAXoM BigwWKoaoyBaHHS 30MTKIB y BUIMSAI NPpsiMOi AiVCHOT LWKoAWN.

13.2.6. BaHk moxe ButpebyBaTu Big KnieHTa nepenbaveHi 3aKkoHOA4ABCTBOM BiAOMOCTi, 3 METOK BUMKOHAHHS BUMOT
3aKOHOAAaBCTBa, WO perynoe BigHOCKMHU Yy cdepi 3anobiraHHa neranisauii (BiOMMBaHHIO) OOXOAIB, OA4EPXaHUX 3MOYMHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigoMocTeln KnieHtom BaHk BigMoBnsie y HagaHHi BaHkiBcbknx npoaykTis/nocnyr, a y pasi
HasiBHOCTI paHile odopMneHnx baHkiBcbkmx npoaykTiB/mocnyr baHk BigmMoOBNSA€E y 3aiicHEHHI iX 0O6CcnyroByBaHHS.

13.2.7. BigmoBuTUCA BiA BCTaHOBMEHHS AiNoBuX BigHOCMH abo npoBedeHHsA (OiHAHCOBOI onepadii y pasi, sKWo
30iicCHeHHS ineHTMdiKkauii KnieHTa BianoBigHO 4O BUMOr YMHHOMO 3aKOHOAABCTBA € HEMOXIMBUM, 3@ BUHATKOM onepauii woao
3apaxyBaHHs KOLUTIB, O HAAXoAsaTb Ha paxyHok Takoro KnieHTa.

13.2.8.  3ynuHWUTK NpoBeAeHHs (hiHaHCOBOI onepalii, SKLWO ii y4acHMKoM abo BUrogoodepkyBadem 3a Heto € ocoba,
SIKY BKITFOYEHO [10 Nepeniky ocib, NoB'A3aHuX i3 3AiINCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI abo LLoA0 SAKMX 3aCTOCOBaHO MibdKHapOaHi
CaHKLUil, i y TON camuii AeHb NOBIJOMUTY NPO Lie crevjianbHO YNOBHOBAaXEHU OpraH.

13.2.9. 3ynuHUTN BuAATKOBI onepadii 3a paxyHkamu KnieHTa Ha nigcTasi pilweHHs CneuianbHO yNOBHOBaXEHOrO
opraHy — LEeHTparnbHOro OpraHy BMKOHABYOI BriagW, LIO peanisye AepXaBHy nonitTuky y cdepi 3anobiraHHs Ta npotugil
neranisauii (BigMMBaHHIO) 4OX0AiB, OAePXKaHMX 3MOYMHHMM LLMSAXOM, abo hiHaHCYBaHHIO Tepopuamy, Y MOPSAKY Ta y BUNaakax,
nepenbayeHnx 3akOHOAaBCTBOM YKpaiHW.

13.2.10. Y pasi odpopmneHHs KpeauTy:

13.2.10.1. HagaTtn Knienty Kpeaut y nopsgky, Ha ymoBax Ta y CTPOK, Lo BusHaveHi YBO, Tapudamu ta 3assoto npo
HagaHHa BaHkiBcbKOro npoaykTy/mocnyru, 3a ymMoBuW yknageHHst Mk CtopoHamun KpeguTtHoro gorosopy. Mpu uboMy baHk mae
npaeo, NOBHICTI0 abo 4acTKOBO BiAMOBUTUCH Bif HagaHHA KpeauTy abo Hagaty KpeauT y cyMi MEHLUIN, HiXX BKa3aHo Yy BignoBigHii
3asnBi npo HagaHHA BaHkiBCcbkoro npogykTy/nocnyru.

13.2.10.2. 3abe3neunTtu KnieHta KOHCyNbTaTUBHUMM NOCAyramu 3 NMTaHb BUKOHaHHSA KpeauTHoro Aorosopy Ta Hagatu y
NMCbMOBI hopMi iIHbopMaLito NPO YMOBU KpeauTyBaHHs, Lo nepeadayveHi ymoBamMu YMHHOIO 3aKOHOA4ABCTBa YKpaiHu.

13.2.10.3. 3gincHioBaT! HapaxyBaHHS MPOLEHTIB 3a KopucTyBaHHA Kpegutom Ta iHWWUX nnat 3rigHO 3 ymMOBamu
BignoeigHoro baHkiBcbkoro npoaykty/nocnyrm Ta KpeantHoro 4orosopy.

13.2.10.4. Ha nigctaBi pgaHux, wo Hapae npo cebe KnieHT aHamisyBaTy MnaTocnpoMOXHicTb KnieHTa, nepesipatu
3abe3neyeHicTb Ta LiNbOBE BUKOPUCTaHHS HadaHoro KpeauTty i BHOCMTM nponoaudii npo nogansiui BigHOCUHW 3 KnieHToMm.

13.2.10.5. Ha Bumory KnieHTa HagaTv A0BiAKY Npo 3akpuTTs PaxyHky.

13.2.11. Y pa3si po3miweHHsA Bknagy (aeno3uTy):

13.2.11.1. Bigkputu KnieHty BknagHuii (0eno3utHuin) paxyHok. 3apaxyBatu Ha BknagHui (4eno3nTHWIA) paxyHOK Cymy
Bknagy (mnenosuty) y poamipi Ta Ha ymoBax, BCTaHOBMNEHMxX [JoroBopom 6aHKiBCbKOro Bkragy (4enosnTy).

13.2.11.2. CnnavyBatn KnieHTy npoueHtn 3a Bknagom (genoswTtom), noBepHytu KnieHTy cymy Bknagy (aenosuty) y
pPO3Mipi, NOpsaKy Ta Ha yMOBaXx, BCTaHOBMNEHMX [1oroBopoM GaHKIBCbKOro Bkragy (4enosuTty).

13.2.11.3. Hagat KnieHTy OOKyMEHT, WO NigTBEpAXYyE BHeCeHHs cymu Bkmagy (menosuty) KnieHtom Ha BknagHui
(meno3uTHUin) paxyHok, BiANoBiaAHO Ao yMoB [JoroBopy 6aHKIBCbKOro Bknaay (4enosuty).

13.2.11.4. Y Bunagky nosepHeHHs Bknaay (meno3uty) 3 iHigiatnem KnieHta, noBepHyTu KnieHty Bknag (oenoswty) Ta
cnnaTuTy CyMy HapaxoBaHUX MPOLEHTIB 3rigHo 3 ymoBamu [doroBopy OaHkiBCcbkoro Bkragy (4eno3wTy), YMOB 3anyyeHHs
GaHkiBCbKuX Bknagis (genosuTis) Ta uporo YOABO.

13.2.11.5. 3a Bknagom (oenosuntom) Ha Bumory BaHk 3060B’a3aHuii noBepHyTn KnieHTy Bknag (genoawt), abo ioro
YaCTUHy, Ta CNNatuUTM CyMy HapaxoBaHWUX MPOLEHTIB 3rigHO 3 YMoBamu 3any4eHHs 6aHKiBCbKMX BKnagiB (AenosuTiB) y OeHb
noaaHHsa KnieHtom y baHk BignoBiaHOI 3asiBK, 3 BpaxyBaHHAM iHLUMX NONOXeHb Uboro YOBO.

13.2.11.6. baHk 3pgincHioe BunnaTty Bknagy (4eno3nTy) cnagkoemulo BriacHMKa paxyHKy Ha niacTasi BignoBigHOro
cBigouTBa MpO MpaBO Ha crnagwuHy abo [03BONy HOTapiyca Ha OAepXXaHHA crnagkoemuem 4vacTuHu Bknagy (goenosuty)
cnagkoaaBus, abo 3a pilleHHAM cyay, BiANOBiAHO 40 BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

13.2.12. Y pas3i BigkpuTTs noTouHoro PaxyHky/notoyHoro PaxyHKy, onepadii 3a sKUM MOXYTb 3AiNCHIOBaTUCA 3
BUKOPUCTaHHAM MnaTiXKHOT KapTKK:

13.2.12.1. Ha nigcTaBi 3asBu npo BiAKPUTTA NOTOYHOrO paxyHKy/3asiBM Npo BIOKPUTTS NOTOYHOrO paxyHKy Ta HagaHHs
nnaTixkHoi kapTku KnieHTa, BignosigHux Tapundis Ta AOKYMEHTIB, nepeabadeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTty noTouHun PaxyHok, odoopmuTu NnatixHy KapTky.

13.2.12.2. HapaBatu koHcynbTadii KnieHTam wWwoao BUKOHaHHA yMOB [JOroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy/
[oroBopy Npo HagaHHSA NNaTikHOI KapTkn Ta Tapudis baHky.

13.2.12.3. 3a6e3neuntn 3aiCHEHHsI po3paxyHKiB 3a onepauismMy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BiAKPUTTS MOTOYHOrO paxyHKy/[JoroBopy Npo HafaHHs MnaTikKHOI KapTKM Ta 3 ypaxyBaHHSIM OOMEXeHb, WO BCTAHOBMEHI
KnieHTom, BaHkom a6o BignosigHoto NNaTiXkKHOK CUCTEMOIO.

13.2.12.4. dopmyBaTu BUNUCKY 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI nepiod y naneposin popmi Ta
HagaeaTw ii 6e3nocepeaHbo KrieHTy Un B eNeKTPOHHOMY BUIMSAi Ha BkasaHy KnieHTom enekTpoHHy agpecy. Yeproea Bunuvcka
3a po3paxyHKOBMUI nepiod HapgaeTbest KnieHTy 6e3kowToBHO. Mo3avyeprosi BUNMCKU 3a TOW camMuii nepioq HagatTbes KnieHTy 3a
BapTicTIO BignosigHo Ao Tapudis baHky.

13.2.12.5. Ha Bumory KnieHTa HagaTv noTo4Hi (no3ayeprosi) Bunuckn 3a PaxyHkoM. MoTouHi (no3ayveprosi) Bununckn 3a
PaxyHkom BigobpaxatoTb pyx KowTiB 3a PaxyHKOM 3a OOBinNbHWI nepiod, obpaHun KnieHTom, ane He Ginblue HiXX OCTaHHIN
KaneHgapHui pik.
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13.2.12.6. Y Bunagky BTpatu abo kpagikku KapTku, komnpomeTauii (posronoweHHs) [MIH-kogy Tta/abo peksisuTiB
MnaTixHOT KapTkn, NPUIHATY iHcpopmalito Big epxaTens i 3abnokysaTu NnaTixHy kapTKy y CMCTEMi aBTopm3aii HeranHo nicns
ofepxaHHs nosigomneHHs Big depxartens 3a TenedoHomM abo y NMCbMOBOMY BUMAAi, @ TakoX BHecTu lNnaTixHy kapTky y Cton-
nucT srigHo 3 Tapudamu. Mpu usomy MNnaTtixkHa kapTka He Moxe ByTu akTuBOBaHa Hagani. Ha niacrasi nucbmoBoi 3asBu KnieHTa
BaHk Hapgae HoBy MnaTikHy KapTKy Ha 3amiHy 3arybneHoi, BKpageHoi, NOLWKOAXEHOI.

13.2.12.7. 3a nncbMoBoto 3asBoto KnieHTa NpoBecT po3cnifyBaHHA 3a CMipHOK onepaduieto BignoBigHO Ao po3ainy 5
YOBO, 3a ymoBu crnnatv KnieHTom KOMICiiHOT BMHAropoAm 3a iHilitoBaHHs Mpoueaypu poscrigyBaHHS (BUCTaBMNEHHS MnaTexy
NMOBEPHEHHS, 3anuTy MEePBUHHUX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu baHky, 00 noyaTtKky poscrigyBaHHA. Y pasi
HeobXigHOCTI NpOBeAEHHst 4OAATKOBMX eTaniB po3cnigyBaHHS (3anuT NepBMHHMX JOKYMEHTIB Towwo), BaHk 3aiicHioe ix nuiwe 3a
3rogoto KrieHta, nicna onnatu KnieHToM BignoBiAHOI KOMICIT 3a nofdanblue npoBefeHHs poscrnigyBaHHs. BaHk mae npaso
NPUNVHUTK PO3CnigyBaHHSA 3a Ljieto onepadieto Ha byab ssikomy eTani, y pasi HecrnaTy KnieHTom KoMiciiHoT BUHaropoau baHky.
TepMiH Ta NOpAOOK NPOBEAEHHSA PO3CnifyBaHHA BM3HAYalOTbCH YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta npasunamun MIC. OaToto
noyaTkOM po3chnigyBaHHA BBaXKaeTbCsl AaTa OTPUMaHHS BianoBiaHoi 3assu KnieHta baHkom. [1aToto 3aBepLUeHHSA po3cnigyBaHHS
BBa)KaAETbCH AaTa 3apaxyBaHHA CyMu 3a ChipHOK onepauieto Ha PaxyHok KnieHta, abo HagaHHA nucbMoBoi Bignosiai baHky
KnieHTy, abo HagaHHSA NepBUHHMX AOKYMEHTIB 3a CMipHOIO onepaLieto.

13.2.12.8. lNepen noctaHoBkol [1naTikHOI KapTkM OO cTon-rmMcta npoiHdopmyBatu npo ue KnieHta 3a 4ONOMOror
3acobiB TenedoHHOro 3B’A3Ky BiANoBiAHO A0 BkasaHux KnieHTom y 3asaBi npo HagaHHA BaHkiBCbKOro NpoaykTy/nocnyru AaHux.
Y Bunagky BiacyTHOCTI 3B’A3ky 3 [lepxartenem lNMnaTikHoi kapTku BaHk BUkoHye 6nokyBaHHs [naTixxHOi kapTkv A0 NoAanbLioro
3BepHeHHs KnieHTa go BiggineHHs BaHky Anst yTOYHEHHS MPUYUH GrOKyBaHHS.

13.2.12.9. 3gincHioBaT HapaxyBaHHs NPOLEHTIB 3rigHo 3 ymoBamu uboro YABO Ta BignosigHoro baHkiBcbkoro
npoaykty/nocnyru.

13.2.12.10. CnucyBaTtun 3 PaxyHKy CyMu, BUCTaBIEHi 4O OnnaTh iHWWMMK y4acHukamu naTikHux cuctem BignosigHo Ao
npasun unx MNnaTtixHnx cuctem 3a onepadii, BUKoHaHi [lepxatenem 3 BukopuctaHHaM MnaTikHoi kapTku y BantoTi PaxyHky Ta y
BaroTi, WO BiAPI3HAETLCS Big BantoTM PaxyHKy He NisHille HacTymHOro AHA Micnst oTpUMaHHs Takoi iHpopmauii Big MIMNC Ta
po3paxyHKOBUX DaHKiB.

13.2.12.11. JoTtpuMyBaTuCs KOHMIAEHLIMHOCTI iHdopMaLii, OTpMMaHOT y 3B’si3Ky 3 BMKOHaHHAM yMoB Uboro YOBO, a
TakoX 3abe3neuntn 30epexeHHs1 Ta Hepo3ronoweHHs 6aHkiBCbkoi Ta iHWOiI TaemHuui [epxartenis MnaTikHUX KapToOK.
IHdbopmauia ctocoBHo [epxatenie NnatikHMX kapTok, PaxyHky HagaeTbcs Tinbku [JepxaTtensm, a Takox TpeTin ocobi y
BMUnNagkax, nepeabavyeHnx YNHHMM 3aKOHOO4ABCTBOM Ykpainu Ta unm YOBO.

13.2.12.12. BugaTtu KnieHTy AoBigKy npo 3akpuTTs PaxyHKy y AeHb 3aKpuUTTS NOTOYHOro PaxyHKy Ha /oro Bumory.

13.2.13. Y pasi HagaHHA KapTku PP:

13.2.13.1. Hapatu KnieHty komnnekt PriorityPass y nopsiaky Ta y CTpoku Bu3HadeHi n. 5.8 uporo YOBO. TepMiH
ochopmneHHs komnnekTy PP Moxe 6yT nogoBXeHU y pasi 3aTpumMkm y nocTtaBui komnnekTtis PP komnaHieto PCL.

13.2.13.2. CnosiwaTn Komnanito PCL npo dakTv Kpagikku, BTpaT abo aHynoBaHHsS 0 3aKiHYeHHS TepMiHy Ail KapTku
PriorityPass Ha niactasi 3asBu KnieHTa, 3pobneHoi y AOBiNbHIi hopmi.

13.2.13.3. MNepepatn go Komnawii PCL nuTtaHHs Ta ckapru KnieHTa, wo noB’dA3aHi 3 OTPUMAaHHAM HUM MOCnyr
PriorityPass ans posrnsay.

13.2.14. Y pasi nigknrovyeHHs KnieHta o Cuctemn «FreeBank»:

13.2.14.1. Po3sno4aTtn obcnyroByBaHHA KrieHTa npoTArom ofHiei poboyoi fobu, 3 MOMeHTy yknageHHst 3 KnieHTom
[oroBopy npo ancTaHLiiHe 6aHkiBcbke obcnyroByBaHHS disnyHmx ocid y Cuctemi «FreeBanky»

13.2.14.2. [MpunmaTn OO BUKOHAHHA Ta BUKOHYBaTW po3nopsaxeHHsa KnieHTa Ha 34icHeHHs onepadin, opopMneHi Ta
HapaHi KnienTom BignosigHo ao ymoB uboro YOBO Ta 4ynHHOro 3akoHoaaBcTBa YKpaiHu.

13.2.14.3. 3b6epiratv TaemHuUto 3a onepauismu KnieHTa Ta HagaeaTu BiZOMOCTi 3a HMMK TpeTiM ocobam Tinbku y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.2.14.4. Y BMnagky 3MiHM YMOB Ta NOpsAKy 3A4IMCHEHHS onepauivi y Cuctemi, He nisHiwwe Hix 3a 10 (gecatb) poboymx
[OHIB OO0 HabyTTs YMHHOCTI HOBMX MpaBwi, CMOBICTUTU NpO uUe KnieHTa, WnsXxoM po3MillleHHs BignoOBiAHOMO MOBIOOMIIEHHS Y
Cuctemi abo y iHWKIN He 3a6OPOHEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu croci6b.

13.2.14.5. TloBigomnATK NpO 3MiHU CBOIX pekBianTiB npotaroMm 10 (gecaTn) poboynx AHIB 3 MOMEHTY 3MiHU, LUMSIXOM
HanpasneHHs BiANOBIAHMX NOBIAOMIEHb Y NMCbMOBOMY BUrnsai abo 3a gonomoroto iHpopmaLii poamilleHin y Cuctemu.

13.2.14.6. Tpwu 3BepHeHHi KnieHTa y BaHk 3 npoxaHHam 6nokyBaTtu goctyn o Cuctemu y TepmiH oo 30 xBunuH nicns
3BEPHEHHS 34iNCHUTY GrokyBaHHsi focTyny Ao Cuctemu.

13.2.14.7. Tlig yac BukopucTaHHsa cuctemun KnieHTom apxiByBaT ENekTpoHHI po3paxyHKOBi AOKYMEHTH, Lo BigNpaBneHi
Knientom, Ta 36epiratn ix NpoTarom 5-Tu pokiB Nicns NPUNUHEHHS KopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. BinbHO po3nopsgXatuca KowTaMu Ha PaxyHKy B Mexax HasiBHOTO 3anwuLlKy, 3 ypaxyBaHHAM ODOMeXeHb,
BCTAHOBJIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHM OIS paxyHKiB BigMOBIAHOIO BUAY, a Takox ymoB uboro YABO.

13.3.2. MpoBoauTn onepauii 3a PaxyHkamn Ha nigcTasi po3nopsaXeHb NPO nepekas KOLWTiB BiANOBIAHO A0 YMHHOMO
3aKoHO4aBCTBA YKpaiHu.

13.3.3.  YnoBHOBaxyBaTu y nopsaky, nepegbadyeHomy YMHHMM 3aKOHOAABCTBOM YKpaiHu, TpeTix ocib posnopsiaxaTnch
PaxyHkamu.

13.3.4. OtpumyBatn iHgopmauito 3a PaxyHkamu, y TOMY 4MUCNi i3 BUKOPUCTAHHAM CUCTEM AUCTAHLIAHOIO
o6CrnyroByBaHHs.

13.3.5.  3BepTtatuchb oo KoHTtakT LieHTpy BaHKy 3 nuTaHb HagaHHA Ta 00cnyroByBaHHSA BaHKiBCbkUX npoaykTiB/mocnyr.

13.3.6. Y pasi ochopmneHHs KpeauTty:
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13.3.6.1.  lMucbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOrow HagaTu akTyanbHU Po3paxyHok CyKymnHOT BapTOCTi KpeauTy Ta
pearnbHOi MPOLIEHTHOI CTaBKu.

13.3.6.2.  OoctpokoBo noraiuaTtv Kpeaut i cnnadyBaTn npoUeHTH 3a KopuctyBaHHA Kpeautom y nopsaky, BU3Ha4EeHOMY
KpegutHum gorosopom Ta umm YOBO.

13.3.6.3.  [ocTtpokoBo posipBatn KpeauTHuin JOrosip, nNpu LbOMY MOMEPefHbO MOBHICTIO MOBEPHYTU OAepXaHwui
KpeauT, Bkntovaoum NpoLeHTn 3a KopuctysaHHa Kpeantom, a Takox NeHI0 Ta MOXNUBI LWTpadHi caHKLjil.

13.3.7. Y pasi po3miweHHA Bknagy (aeno3uTy):

13.3.7.1. Y peHb, BU3Ha4YeHuin 3asB0ot0 Npo po3milleHHst 6aHKiBCbkoro Bknagy (aenosuty), oTpumaTu Bknag (oenosur)
Ta HapaxoBaHi Ha HbOro NPOLEHTM 3rigHO 3 YMOBaMM 3arny4eHHs 6GaHKiBCbKMX BKnagiB (4enosuTiB).

13.3.7.2. BumaraTtu JOCTPOKOBOrO NMoBepHEHHs Bknaay (4eno3uTy) Ta HapaxoBaHWX Ha HbOro MPOLIEHTIB y NOPSAKY,
BM3Ha4yeHoMy umMm YBO, 3 ypaxyBaHHAM BMMOT YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

13.3.7.3.  OtpumyBaTtu iHdopmaLito LWOAO0 CYMU HapaxoBaHMX NPOLEHTIB Ha Bknag (4enosuT), y BUrNSAi BUNUCKK 3
BknagHoro (Aeno3ntHoro) paxyHky, y TOMy Y/cChi 3a JOMOMOrol CUCTEM AUCTaHUIMHOrO 06CnyroByBaHHS (3a yMOBU yKrageHHs
BignosigHoro floroBopy nNpo HagaHHsa 6aHkiBcbKoro npoaykty/nocnyru (FreeBank)).

13.3.8. Y pasi BiakpuTTa notoyHoro PaxyHky/notouHoro PaxyHky, onepauii 3a AKUM MOXYTb 34iNCHIOBaTUCA 3
BUKopucTaHHAM lMnaTixHOT KapTKu:

13.3.8.1. OTpumMyBaTK iHdbopMaLlito LWoao pyxy KOLWTiB 3a PaxyHKOM y BUrMaAi BUNMCKK, 3a gonomoroto nocnyrn GSM-
banking Ta/abo B iHwWwMI cnocib, norogxeHnm mixk baHkom Ta KnieHTom.

13.3.8.2.  Otpumysatu y baHky nosadveprosi Bunucku, wo BigobpaxaloTb pyx KOWTiB 3a PaxyHkamu 3a OOBIiNbHUIA
nepiog, ane He BinbLue HiXX 3a OCTaHHIV KaneHAapHUIA pPiK, Ta, Y pasi HAsSBHOCTI, CNNaTMBLUM BiANOBIAHI KOMICIT 3rigHO 3 Tapudamu
BaHky.

13.3.8.3.  OckapxuTtu Oyab-siky onepadito 3a PaxyHkom Brnipogosx 30 (TpuausaT) KaneHaapHuX OHIB 3 4aTW 30iACHEHHS
onepadii, WO Nignsarae OCKapXeHHI0, ane He MisHile KiHUuA MicsAus HACTYyMHOro 3a MicsuemM NpoBEeAEHHS onepalii, LWsxom
HagaHHa 0o baHKy NMCcbMOBOI 3as1BU 3 OAAHHSAM HEOOXIAHMX NITBEPAXYOYMX JOKYMEHTIB (KONiN YekiB, paxyHKiB, 3aMOBEHb
Towo). Yci nogansbLui Aiit CTopiH 3a Takoto onepadieto OyayTbs NpoBOAUTUCS BiAMOBIAHO 40 BHYTPILLHIX LOKYMEHTIB BaHKy, YHHOrO
3akoHofaBcTBa YkpaiHu Ta npasun MIC. Akwo KnieHT He ockapXvB onepauiio y Nopsaky, Wo BKasaHWM y LbOMY MYHKTi, TO
BBaXkaeTbCH, Wo KnieHT 3rogeH 3 yciMa onepauisMmu 3a PaxyHkoM, WO BKa3aHi y BUNUCLi Ta HeMae npeTeHsin Ao baxky, y Tomy
yncni 'y pasi He oTpumaHHs KnieHTom (3 BnacHoi iHiuiatmem) Bunucku 3a PaxyHkom o 10 yncna micsua HacTynHOro 3a 3BiTHIM.

13.3.8.4.  3a NMCbMOBOIO 3asBO0 oAepXKyBaTh Y baHky 3acBigqeHi konii JOKYMEHTIB, Lo NiATBEPAXKYIOTb NPaBUMbHICTb
cnucaHHa KowTiB 3 PaxyHKy y BUNagKy BMHUKHEHHSI CyNepeYvok 3 iHWWMKM yYaCHUKamMu nnaTikHuxX cuctem abo iHWmX cnipHux
nUTaHb.

13.3.8.,5. Hapatn baHky po3nopsmxeHHs Ha Mpu3ynuHeHHs onepauiin 3a [natixHow KapTkowo/[oaaTkoBo
MnaTixHOo KapTKoo Wnsaxom 6rokyBaHHs y MINC 3a ymoBM cnnaty BignoBiaHOi komicii 3rigHo 3 Tapudamu Bahky.

13.3.8.6. Mig csoto NoBHy BignoBiganeHiCTbL gopydnTn baHky Bugadvy JoaatkoBux MNnaTikHUX KapTok Ao PaxyHKy Ha
iM’st joBipeHux ocib, BkasaHux y 3asBi KnieHta. Ymosu uboro YBO nowmptotoTecs Ha yci MnaTixHi kapTku JoBipeHnx ocib.

13.3.8.7. Ilig cBOK MOBHY BiAMNOBIgANbHICTE BIAMOBWMTUCS Bid BCTAHOBIEHHS OMepauiHMX MiMiTiB BUKOPUCTAHHS
lMnaTikHMX KapTOK Ha MEBHWW Mepiog Yn Ha TepMiH Aii MnaTixHoi kapTkn, Ang 4oro HagaTw Ao BbaHky BignoBsigHy 3asBy y
NMCbMOBI hopmi.

13.3.8.8.  3miHnTK BCcTaHOBNeHu baHkom niMiT Ta/abo 0BMeEXeHHH, OKPIM rPaHNYHMX MIMITIB 3 OTPMMaHHS TOTiBKM,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi obopmneHHsa Kaptku PP:

13.3.9.1. OrtpumyBatn Big BaHky komnnekt matepianiB PriorityPass, wo mictutb 1 (0gHy) MMacTUKOBY KapTKy
PriorityPass Ta 1 (oguH) katanor PriorityPass 3 nepenikom VIP-3anis aeponopTie Ta NpaBunamu KOpucTyBaHHS.

13.3.9.2. [OocTpokoBO A0 3aKkiHYeHHA TepMiHy Aii kapTku PriorityPass BigMOBUTUCA Bif KOPUCTYBaHHSA MoOCryramu
PriorityPass, aHyntoBaBwm gjto kapTku PriorityPass, Ta cnnatuslm yci BigsigaHHa VIP-3aniB HUM Ta 1oro roctamu, wo 6ynu
3[0iICHEHI HA MOMEHT aHymMBaHHA KapTkn PP Ta fo 3akiH4eHHs 6aHKiBCbKOro AHs, WO crigye 3a gHem, konu KnieHT noeigomue
BaHk npo aHyntoBaHHs KapTku PriorityPass.

13.3.9.3. CamocTiiHO cnnavyBatv HagaHi y VIP-3ani gogaTkoBi Nocnyrm noHag TuX, WO BXOASITb OO BapTOCTI
BigBigaHHsa VIP-3any 3a kapTkoto PriorityPass BignosiaHo oo nyHkTy n. 5.8. usoro YABO.

13.3.9.4. HanpaButu nuTaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’a3ky 3 oTpUMaHHSM HUM nocnyr
PriorityPass 3a nponomoroto baHky.

13.3.9.5. CamocTiniHo oTpumMyBaTW iHdopMaLilo Npo 3MiHy BapTocTi BiggBigaHHa Ta nepenikis VIP-3anis, wo
PO3MILLYETLCSA Ha aHIMOMOBHOMY iHTepHeT-canTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntoyeHHs Ao Cuctemu «FreeBankn»:

13.3.10.1. KopwuctyBaTtucb NMOBHUM KoMMnekcom nocryr Cuctemn Ha ymoBax, nepeabayerHux umm YOABO Ta YnHHUM
3aKOHOOABCTBOM YKpaiHi AN Takoro Buady onepadlii.

13.3.10.2. CaMOCTIiIHO po3nopsAAKaTUCA KOolTamMu Ha CcBOiX PaxyHkax y nopsgky, BCTaHOBMEHOMY YWUHHUM
3aKoHOOaBCTBOM YKpaiHu Ta MexaHiamamu, peanizoBaHumMmu y Cuctemi Ha ymosax Upsoro YOBO.

13.3.10.3. Bwumaratu Big baHky BUKOHaHHA fopydeHHs KnieHTa Ha 3giicHeHHs onepadin 3rigHo 3 ymoBamu uboro Y50
Ta [loroBopy Npo HagaHHSA NNaTiXXHOT KapTKu.

13.3.10.4. 3BepHyTUCb [0 BigAineHHs baHky Ans oTpumaHHsa npuMipHuka odopmneHoro [oroBopy 6aHKIBCbKOro
BKnagy (menosuty) y OpYyKOBaHOMY BWMMSAAI, y BWNaAKy po3milleHHs BknagiB (0enosvTiB) 3 BMKOPUCTAHHSAM CUCTEMU
«FreeBank».

13.3.10.5.  OTpumyBaTV Komii JOKYMEHTIB, L0 NIATBEPMKYIOTb NPOBEAEHHS NepekasiB Mk paxyHkamu KnieHTa, 3aiicHeHUx BaHkom
3a AUCTaHUIMHMMK PO3MOPSIDKEHHIMU, HagaHUMK TenedoHy, 3a MicLeM peecTpallii CBOiX paxyHKiB.

13.4. KnieHT 3060B’s13aHuniA:
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13.4.1. Hapatun gokymeHTw i BigomocTi, HeobxiaHi Ans roro ineHTudikauii Ta Bepudikalii, 3'acyBaHHs CyTi AiSNbHOCTI,
hiHaHCOBOrO CTaHy.

13.4.2. He BukopuctoByBaTu PaxyHku, WO BigkpuBawTbca y mexax uboro YOBO, ansa 3giicHeHHs onepadin,
NOB’sI3aHWX i3 34INCHEHHAM NIANPUEMHMULBKOT OiiNbHOCTI, Ta iHWNX 3a60POHEHMX YNHHMM 3aKOHOO4ABCTBOM YKpaiHu onepauin.

13.4.3.  Tlig yac 3anoBHeHHs 3roau 3a3Ha4nTW AOCTOBIPHI NEpPCoHarnbHi AaHi, y TOMy Ynchni y 060B’a3koBOMY NopsaKy
HOMEpPW KOHTaKTHUX TenedoHiB (AoMaLLHin, pobounii, MoBinbHWI), agpecy eneKTPOHHOI NOLUTH.

13.4.4. CBoeyvacHo onnadyeBatu nocnyrm baHky 3rigHo 3 Tapudamu Badky, WO Ail0Tb Ha AeHb HagaHHA Takoi
nocnyru/npoBefeHHs onepauii, Ta/abo 3rigHO 3 ymoBamu BiAnoBigHOro baHKiBCbKOro npoaykTy/mocnyry, SKWO iHWwe He
nepenbadeHo Tapudammn/ymoamm BaHKiBCbKOro npoayKTy/nocnyru.

13.4.5. Y BuMNagKky 3miHu nepcoHanbHux AaHnx KnieHta, wo 6ynu HagaHi 4na npoBeAeHHs ineHTudikaLii Ta BkasaHi y
3asnBi Npo HagaHHs 6aHKIBCLKOro NPOAYKTY/NOCNyru, 30kpemMa, AaHi LOKYMEHTY, Lo NocBigvye ocoby, agpecu NocTiNHOro Micust
NpoXuBaHHs/peecTpalii, agpecu Anst OTPUMaHHsSI KOpeCcnoHAEeHUji, HoMepiB TenedoHiB, eNeKTpOHHOI agpecu, Npo BTpaTty abo
3MiHYy NOCTIMHOro MicUs npaueBnawTyBaHHs, Ta iHWNX BIGOMOCTEWN, WO MOXYTb HEraTMBHO BNMAMBATU Ha BUKOHAHHA KnieHTOM
Boproeux 30608’s3aHb 3a Kpeautom - npotarom 10 OnepauiiHnx (pobounx) AHIB 3 AaTh BUHUKHEHHS TaKWUX 3MiH, ane He nisHile
OHsa Yeprosoro BiAgigaHHsa KnieHtom BaHky, iHopmyBatTu BaHk y nNMCbMOBIN OPMi MPO BHECEHHSA TakMx 3MiH 3 HadaHHAM
nigTBEPKYOYMX AOKYMEHTIB (y pasi HeobxiaHocTi). BaHk mae npaBo y Bunagky HeHagaHHs KnieHTom iHdopmalii npo Taki 3MiHu
po3paxoByBaTW Ha aKTyanbHiCTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 3a HacTaHHA Oyab-AKUX HEraTUBHWX HACTiaKIB,
SIKLLO Lie He BiAnoBigae OiNCHOCTI, BKIOYaUuuX, ane He obMeXyounch LM, HeoTpuMaHHs KnieHTom Oyab-siknx NoBigoMIeHb Big
BaHky Towo.

13.4.6.  KnieHT 30608B's3aHu npy 3miHi OCHOBHOro HOMepy 3aB4YacHO abo y HaWKOpPOTLUMIA TEPMiH 3BEPHYTUCSA OO0
BigaineHHa BaHky, e BiAKPUTO NOTOYHWUI (KAPTKOBMI) PaxyHOK, Ta y NMMCbMOBOMY BUIMSAi NOBIAOMUTK Npo 3MiHY OCHOBHOrO
Homepy. B iHWomy Bunagky baHk He Hece BiANOBIAanNbHOCTI 32 HEKOPEKTHE HAZAHHS MOCIYT.

13.4.7. HapgaTtn gokymeHTM i BigOMOCTi, HeobxigHi Ansa 3gincHeHHs BaHkoMm igeHTudikauii KnieHTa, 3'acyBaHHA cyTi
[isnbHOCTI, hiHaHCOBOro ctaHy. Y pasi HeHagaHHsi KrieHToM HeoOXiAHUX OOKYMEHTIB YM BigomocTen abo yMUCHOro nogaHHA
HenpaeaMBuXx BigomocTen npo cebe, baHk BiomoBnsie KnieHTy B Moro o6cnyropyBaHHi.

13.4.8. KnieHT Mmae HapaBaTu nepenbayeHi 3aKkoHO4aBCTBOM BiJOMOCTI, Lo BUTpeOye BaHk 3 MeTol BUKOHAHHS BUMOT
YMHHOTIO 3aKoHOAAaBCTBa YKpaiHu, Lo perymntoe BigHOCUHU Yy cdbepi 3anobiraHHst neranisauii (BigMnBaHHI0) 4OXOAIB, oAepXKaHuX
3MOYMHHUM LWASIXOM. Y pasi HeHadaHHA Takux BigoMocTen KnieHTom paxyHOK He BiOKpMBAETbCS, a y pasi HasBHOCTI paHiwe
BIAKPUTMX paxyHkiB BaHk BigMOBNsE y 3pincHeHHi obcnyroByBaHHs. Hagasatvn BaHky, 3a 3anMTOM OCTaHHLOro, OyAb-AKy
[oaaTkoBy iHhopMaLito Ta AOKYMEHTHU LLOAO 3AiINCHEHHS onepauin 3a PaxyHkamu, a TakoX AOKYMEHTU, HeOOXiaHI ANs NPUAHATTS
BaHkom piweHHs woao HagaHHa Knienty KpeauTy, y NopsAKy, BCTAHOBIEHOMY YWMHHMM 3aKOHOAABCTBOM YKpaiHu.

13.4.9. Y TpugeHHun CTPOK 3 OHSA, KOMWM MOMY cTano BiJOMO MNpO MOMMUIIKOBO 3apaxoBaHi Ha PaxyHoK KowTu
nepepaxyBaTty TaKi KOLUTU NNATHUKY.

13.4.10. CamocrTiiHO BigcnigkoByBaTW Ta 3HavomuTucb 3i 3miHamu o YOBO, y Tomy uucni go Tapudis, YmoB
3anyyeHHs1 6aHKIBCbKMX BKNagiB (4enosnTie), onpuniogHeHnx baHkom y nopsgky, obymosneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamn He Ginbwe 15 (n’'aTHagusaTn) kaneHgapHux AHiB KnieHT 3060B’a3yeTbea BiggigyBaTn OdiuinHuMi cant bahky,
nepeBipATM NowToBy Ta/abo enekTpoHHY KOpecnoHAeHLUilo. Y BuUNaaky HegoTpumarHA KnieHTom Lboro o6os’sisky, KnieHT He
MOXe MOCUNaTnCH Ha CBOK Heobi3HaHiCTb i3 3amiHamu y YBO, y Tomy uncni y Tapudax, onpuniogHeHnx baHkom, sk nigctasy
ONS 3BiNbHEHHS Bif rPOLLOBUX Ta HE rPoLLIOBMX 3060B’'s3aHb nepen baHkom.

13.4.11. He posronowyBaTu iHdopmaLito, oTpuMaHy Bif baHky, TpeTim ocobam, kpim BUNagkiB, KOnNu HagaHHSA Takoi
iHdopMmalii € 060B’s13kOBUM, BiANOBIAHO 4O BUMOTr YMHHOIO 3aKkOHOA4ABCTBA YKpaiHu.

13.4.12. BignosigHo o Bumor NoaaTtkoBoro kogekcy YkpaiHu KnieHT 3060B’a3yeTbest noBinoMuTy BaHk npo cBin ctatyc
disnyHOT ocobu - nignpuemusi abo ocobu, sika NPoBaAnUTb He3anexHy NpodeciiiHy AiSnbHICTb, Ta HAa4aTU AOKYMEHTU, BuaaHi
KOHTPOSIOYMMM OpraHamMu, Lo NiATBEPOKYIOTb B3SITTS MOro Ha obnik y TakMx opraHax. HenosigomneHHs diznyHnmn ocobamm
- mignpuemusmMu Ta ocobamu, Lo NPOBOAATL He3anexHy NpodeCinHy AiSnbHICTb, NPO CBi cTaTyc baHky npu BIOKPUTTI paxyHKy
TArHe 3a cobow HaknageHHs wTpady 3 GOKYy KOHTPOMOKYMX OpPraHiB y po3mipi, nepegdavyeHoMy YMHHMM 3aKOHOL4ABCTBOM
YkpaiHu.

13.4.13. Y BuMnagKy AOCTPOKOBOrO NPUNUHEHHS Aii foBipeHocTi BuaaHoi KnieHtom Ha im's [JoBipeHoT ocobw, Wo HagaHa
0o BaHky (ocdpopmneHoi y BaHky abo 3acBigyeHoi HoTapianbHoi ), KnieHT 3060B’a3aHuii noBigoMuty BaHk Npo NpunuHeHHs aii
[OOBIPEHOCTI LUNSIXOM 3BEPHEHHSs 40 BigaineHHa baHky 3 BignosigHoto 3asaBoto. [1o MOMeHTy nosigoMneHHsa Knientom Banky npo
[OCTPOKOBE NPUMNUHEHHST Aii 4oBipeHOCTi baHk 3BiNbHAETLCS Bia OyAb-sKOi BiANOBIAANbHOCTI, L0 MOXE BUHUKHYTU Y 3B’A3KY 3 1T
He3aKoHHMM BUKOPUCTaHHSAM [oBipeHoto ocoboto.

13.4.14. Y pasi ochopmneHHs KpeauTy:

13.4.14.1. 3abesneunTtn nosepHeHHs KpeauTy, cnnaTty npoueHTiB 3a KopucTyBaHHA KpeauTom, KOMICi Ta iHWMX
nnartexis BignosigHo Ao ymoB KpegutHoro gorosopy. He nisHile BM3HaveHoro y BignoBigHiv 3assi Npo HagaHHa baHkiBCbKOro
npoaykTy/nocnyrm TepmiHy, ane y Oyab-akomy BUMagKy 3 BpaxyBaHHAM MonoxeHb uboro YOABO npo nopsgok 3aMiHW CTPOKy
KpeauTyBaHHs, noBepHyTn baHky ycio cymy HagaHoro Kpeauty, cnnaTuTy NpoLeHTU 3a KopucTyBaHHA KpeguTom, Kowmicii, a
TakoX Ha BUMory baHky cnnatuTn MOXnunBY HeyCTOWKY (MEHIO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHSA B3ATUX Ha cebe 3060B‘s3aHb 3a KpeautHum poroBopom, KnieHT
3060B‘A3yeTbest npoTsirom 30 (TpuauaTy) kaneHgapHux AHIiB (skwo KpeawuT Hagaetbes Ha cnoxuBdi Wini, 3abesneyeHuin
iNOTEKOID, TA 3a CMOXMBYMM KPEAUTOM Ha NpuabaHHs xutna - 60 (wictaecaTn) kanenaapHUx AHiB) 3 AHA npen’ sBneHHs baHkom
NMUCbMOBOI BUMOTIY, cNNatuTy baHky WTpadHi caHKUiT y BUnagkax Ta po3Mmipi, nepeabayernx KpeantHum goroBopom, NoBEpHYTH
Kpeout, cnnatnt nNpoueHTV 3a MOro BUKOPUCTAHHS, BMKOHATW iHWI 3000B’A3aHHSA y MOBHOMY 00cs3i. MMig «npen’siBNeHHsAM
BMMOIM» CTOPOHM PO3yMitOTb HanpaeneHHss baHkoMm BuMoru Ha agpecy KnieHTa (3a3HaveHy y 3asBi npo HagaHHS GaHKiBCbKOroO
npoaykty/nocnyru, abo Ty, wo 6yae nosigomneHa camum KnieHToM) pekomeHOOBaHMM NIMCTOM MOLWTOK abo B iHWKMIA crnocib
BignosiaHo oo n. 2.7.4. YOBO.
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13.4.14.3. Y BunagKy BUMHUKHEHHS 00 KnieHTa npeTeHsin 3 GoKy TpeTix oci® - 3ailcHioBaTU BMKOHAHHSA BoproBux
3000B’A3aHb Y NepLIOYEepProBOMYy NOpsSAKY, KpiM BUNAZAKIB, BCTAHOBNIEHUX YNHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.14.4. Tpotdarom gdii KpegutHoro [oroBopy He gonyckatu 3akputta PaxyHky y BaHky, 3 Akoro 3gincHeTbes
noraweHHs Kpeauty.

13.4.14.5. Tpotdarom Aaii KpegntHoro AoroBopy MMCbMOBO MOBIJOMAATW BaHk Mpo yknageHHs iHWWX MNpaBOYUHIB,
CMpPSAIMOBaHUX Ha OTPUMAHHS KpeauTiB, NO3nK abo iHWKWX AoroBopiB, Wo 6 Nnpu3BoaAnNM OO aHanoriyHnMx abo CXOXMX HacniakKis,
He BMUCTynaTu NOpy4uTenem 3a Kpeautamu, No3ukamm Ta iHWKMMKM, y TOMY Y1CTi FPOLLOBUMM, 3060B’'i3aHHSIMM TpeTix ocib.

13.4.14.6. TwucbmoBo nosigomutn baHk npo yyactb KnieHta y Oyap-sikin cygoBii crpasi npotdarom 5 (m'sTm)
KaneHaapHuX OHIB 3 AaTu, KONy cTano npo ue Bigomo.

13.4.14.7. Y BvnagKy nNpOCTPOYEHHS BUKOHaHHA Oyab-skux bBboproBux 3o06o0B’A3aHb, He nisHiwe 10 (gecsTtn)
KaneHJapHux [OHIB 3 JaTu OTpMMaHHA NuCbMOBOI BuMorn baHky Hagatm o BaHky pokymMeHTanbHe nigTBEepaXXeHHS
OTpMMYBaHOro MoTovHoro goxody. HapasaTn BaHky OOCTOBIpHY iHdOpMaUilo Ta OOKYMEHTU, HafaHHA Akux nepepbayeHe
YMHHMM 3aKoHOAaBCTBOM Ta/abo uum YOBO.

13.4.14.8. BwukopuctoByBatM KpeauT Ha Uini, 3a3HadveHi y BignoBigHin 3asBi Npo HagaHHA BaHkiBCbKOro
npoaykTy/nocnyru.

13.4.14.9. Axwo KnieHT nucbemoBo nosigomMmB baHk npo gocTtpokoBe posipBaHHA KpeOuTHOro AOroBopy, LUASXOM
nogaHHa 3asBu nNpo posipBaHHs [doroBopy npo HagaHHs BaHkiBcbkoro npopykty/mocnyrv, KnieHT 3060B’A3aHuiA MOBHICTIO
noBepHyTU odepXaHun KpeguT, BKMOYaUm NPOoLLEHTH 3a KOpUCTyBaHHA KpeanTom, a TakoxX NeHo Ta MOXIMBI LWTpadoHi caHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npoTsrom 30 kaneHgapHWx AOHIB HeoOXxigHy iHdopmauito Ans nepesipku
nnaTocnpomMoXHocTi KnieHTa Ta uinboBoro BukopuctaHHsa Kpeauy.

13.4.15. Y pasi po3amiweHHsa Bknagy (aeno3uTy):

13.4.15.1. [otpumyBaTtucb ymoB [loroBopy 6aHKiBCbKOro Bkragy (4enosnty).

13.4.15.2. Y pasi odopmneHHs Ta noromkeHHs BaHkom 3asBu nNpo po3milleHHs GaHKIiBCbKOro Bknagdy (4enosuTy),
po3micTuTn Bknag (oenoswT) Ha BknagHomy (4eno3vMTHOMY) paxyHKy y PO3Mipi Ta y CTPOKM, LLO BCTaHOBMEHi 3asBol npo
po3mileHHs1 6aHKiBCbKOro Bknagy (aenosuty).

13.4.15.3. Y pasi NTOMUIKOBOro 3apaxyBaHHS KOLWTiB Ha PaxyHOK, MOBEPHYTU BKasaHy CyMy rpOLLIOBUX KOLLITIB MPOTAroM
5 (n’ATK) gHiB 3 4aTVM OTPUMAaHHS NOBIJOMIEHHS Big BaHky.

13.4.16. Y pasi BigkpuTTs NotoyHoro PaxyHky/notouyHoro PaxyHky, onepauii 3a AKUM MOXYTb 34iMCHIOBaTMCA 3
BUKopucTaHHAM lMnaTixHOI KapTKK:

13.4.16.1. Hapatu baHky HeoOXiaHi JOKYMEHTU ANs BigKpUTTA PaxyHKy 3rigHO 3 BUMOramum YMHHOrO 3aKOHOLABCTBA
YkpaiHu.

13.4.16.2. KoHTponioBatu pyx kowTiB 3a PaxyHkom Ta nosigomnaty baHk npo onepadii, WO He BMKOHyBanucb
Depxatenem/Oepxatenem [dopatkoBoi MNMnaTikHOI KapTky Ans 4Oro LioMicsus ocobucto ogepxyBaTn y baHKy Bunucky 3a
PaxyHkom.

13.4.16.3. HeyxvunbHO AOTPMMYBaTUC YCiX NonoxeHb Lpboro YABO, He po3ronowysaTu cgii MIH-koa Ta/abo peksianTtu
MnaTixxHOI KapTkun, He nepegasaTh MNaTikHY KapTKy Yy KOPUCTyBaHHA TpeTim ocobam, HadiiHo 36epiratu MNnaTtikHy KapTky Ta
MIH-kon, BXMBaTM HEOOXiOHI 3axoAM Mo 3anobiraHHI0 iX MOLUKOMXKEHHS, BTpaTW, BUKPAAEHHA abo BMKOPUCTAHHS TpeTiMu
ocobamu. Y Bunagky posronoweHHs MNIH-kogy ta/abo peksianTis MNnaTikHOT kKapTKW, BTpaTW, BUKPAOEHHS, BUNy4eHHs [NnartixHol
kapTkn Knient/Oepxatens JoaatkoBoi NnaTikHOI kKapTkM 3000B'si3aHMIA HerauHo nosigomuty npo ue baHk onsa HerawHoro
6rokyBaHHs BignoBigHOI MNMnaTikHOT kapTKu.

13.4.16.4. 3b6epirati yci LOKYMEHTM 3a onepaLisiM1, 3pobneHummn 3 BUKopucTaHHsaMm MnaTtixHoi kapTku, npoTsirom 180
(cTo BicimaecsTn) OHIB 3 AaTu 34iMCHEHHST onepalii Ta HagaBaTuh ix 4o baHky Ha BMMOry ocTaHHbLOro abo Ansi BperynioBaHHs
CripHUX cUTyauin.

13.4.16.5. Y BunagKky NOMUIIKOBOrO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTu ix BnpogoBx 3 (TpboOX)
OnepauinHnx (pobounx) AHIB 3 4aTh OAep)KaHHS BiAMOBIAHOIO NOBIJOMIEHHS BaHky.

13.4.16.6. KoHTponioBaTtu cBin ButpaTtHum nimit, He gonyckatoun BUHWKHEHHS HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHux Komicin. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHn, nepenbayeni uum YOBO.
Y pasi BUHVMKHEHHS 3a pe3ynbTaTamm onepaldii 3a PaxyHkom HecaHkuioHoBaHoro Osepapadty, KnieHT 3000B’a3aHui cnnatutu
BaHKy NnpoLeHTU 3a KOPUCTYBaHHS y po3Mmipi, BcTaHoBNeHOMY Tapudamu baHky, a Takox noracutn BaHky cymy 3aboprosaHocTi
3a HecaHkuioHoBaHum OBepapadToMm, BigHOBUTM HesHwkyBanbHWA 3anuwiok (y pasi HasBHOCTI) Ha PaxyHky npotsarom 15
KaneHgapHux AHIB 3a AHEM BWHUKHEHHA HecaHkuioHoBaHoro Osepgpadty. [Mpy uUbOMy, HapaxyBaHHS MpOLUEHTIB 3a
KopucTyBaHHA HecaHkuioHoBaHuM OBepapadTOM 34INCHIOETLCA 3a (PaKTUYHWUIA CTPOK KOPUCTYBAHHA Ta HapaxoBYETbCS He
nisHilwe nepepoctaHHboro OnepadiiHoro (poboYoro) AHA HACTYMHOro MicsLs.

13.4.16.6.1. Axkwo y nepepbaveHnn umm YOABO TepmiH KnieHT He noracutb HecaHkuioHoBanui OseppgpadT, He
BiAHOBMB Hes3HmXyBanbHWI 3anuiiok (y pasi HasBHOCTI), baHk mae npaBo noctaBuTtu MNnaTtikHy kapTKy 4O enekTpoHHoro abo
MiXXHapogHOro CToMn-Crvcky.

13.4.16.7. CamocCTiHO BperynboByBaTu @iHaHCOBI BigHOCUHM 3 [epxatenamu JoaaTkoBux MNnaTixkHMUX KapToOK.

13.4.16.8. Y Bunagky BTpatu abo kpagpkku [MnaTikHOi kapTkM oapasy nosigomutn npo ue bank. MNpu ubomy,
KnienTt/Oepxatens 30608B'a3aHnii HanpaBuTn BaHky nucbMoBY 3asiBy Npo BTpaTy abo kpaaikky MnaTtixHoi kapTku npotsrom 3
(TpbOX) OnepaduinHux (pobounx) AHIB 3 MOMEHTY Takoi BTpaTu abo kpagixku. Y pasi, KO NMCbMOBY 3asiBy 3 NOBaXHUX MPUYUH
(3axBoptoBaHHS, BIOPSMXEHHHA, BignycTka) HampaBuTu Hemoxnueo, KnieHnT/Oepxartenb 3060B’d3aHuin npotsarom 3 (TpbOX)
OnepauinHnx (poboumnx) OHIB 3 MOMEHTY 3akiH4eHHs Aii Takux obcTaBuMH HanpaBuTu baHky NMCbMOBY 3asiBy npo BTpaTy abo
Kpaaikky MnaTikHOT KapTKu.

13.4.16.9. Y BunNagky OOCTPOKOBOro po3ipBaHHS [OroBopy MOTOYHOIO paxyHKy/[JoroBopy Mpo HagaHHSA MnaTiKHOI
KapTku, Sk 3a BNacHOM iHiLiaTMBOM, TakK i 3a iHiliaTnBo BaHKy, 4O AaTW MOro posipBaHHS noracutu 3aboproBaHicTb nepen
BaHkom y noBHOMY 06csi3i.
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13.4.16.10. OnnauyBaTu yci onepaLii, npoBeaeHi 3a gonomoroto MnaTiXHOT KapTKK, 34iNCHEHI nicnsa Kpagikki abo BTpatu
MnaTiXHOT KapTku, y pasi HeCBOEYaCHOro NoBiaoMneHHs baHky npo kpagikky/BTpaTty lNnaTikHOT KapTKu.

13.4.16.11. 3pincHoBaTM MNOMNOBHEHHs PaxyHKy Yy po3mipi, AocTaTHbOMy Ans 3abesneyeHHs BaHky MoxnusicTb
34iicHIOBaTK OOroBipHE CNMcaHHA Y Nnopsiaky, Bu3HadyeHomy unm YABO Ta y po3wmipi, nepegbaveHomy Tapudamu.

13.4.16.12. [Ina BWKOHaHHA PO3paxyHKOBWX onepauii Hagatn fo baHky BignoBigHi po3paxyHKOBi OOKYMEHTU (Ha
nanepoBuX HOCISAX, Y BUrMAAi ENeKTpOHHNX po3paxyHKOBUX JOKYMEHTIB, SKLLO BUKOPUCTOBYETLCA ANCTaHUiiHE 06CnyroByBaHHS)
BiANOBIAHO [0 BHYTPILLIHBOOAHKIBCHKMX NpaBuI.

13.4.16.13. Otpumatn y baHky BurotoBneHy [natikHy kapTky/[JopatkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbLOro
pob0o40ro AHA MicAUs, HACTYNMHOro 3a MicAueM odopmneHHs MNnaTtikHoi kapTkn abo nogaHHa 3asBu Npo 06CnyroByBaHHA KapTKW.

13.4.17. Y pasi ochopmneHHsa KapTtku PP:

13.4.17.1. 3abe3neynTy HasBHICTb Ha PaxyHKy rpoLlOBMX KOLITIB, WO HeobxigHi aAna cnnaty BigsigaHHA KnieHtom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTtu KoMmicii 3a Buaady komnnekty PriorityPass.

13.4.17.2. 3pincHioBaTy cnnaty BiggigaHHa VIP-3anis KnieHtom Ta moro roctsimu, BignosigHo go n. 5.8. ysoro YABO.

13.4.17.3. [oTpumyBaTuCa yMOB KOpUCTyBaHHSA nocnyramu PriorityPass, wo suknageHunn y n. 5.8. uboro YABO, Ta
MpaBun kopucTyBaHHA KapTkoto PriorityPass.

13.4.17.4. [oTpMMyBaTMCA YMOB, LIO PEryrniolTb NOpAOoK KopucTyBaHHs VIP-3anamu. 3asHayeHi ymoBwW, WO
HasuBatoTbcs «[paBuna ekcnnyarauii», HaBeeHo Ha 3BOPOTHOMY Goui obknaauHku katanory PP, Lo BXOOUTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepepaBaTu kapTky PriorityPass y kopucTtyBaHHsA TpeTim ocobam.

13.4.17.6. Y pasi KkpagiKkku, BTpatn, abo aHymnBaHHA OO0 3akiHYeHHA TepMmiHy pAii kapTku PriorityPass, HeranHo
nosigomnTu npo ue AgmiHicTpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.17.7. Cnnatutn yci BigBigaHHa VIP-3aniB, WO CynpoBOMAXYyBanuCb 3 BUKOPWUCTaAHHAM  BKpadeHOi/BTpayveHoi
/aHynboBaHOi kapTku PriorityPass 3 MOMeHTY Kpapixku/BTpaTw/aHynoBaHHs kapTkvu PriorityPass Ta [o 3aBeplueHHs
6aHkiBCbKOro AHsA, Wo cnigye 3a aHem, konu KnieHt, BignosigHo oo lMpaBun kopucTyBaHHA KapTkoto PriorityPass, nosinomus
BaHk npo kpagixKy/BTpaTy/aHynoBaHHS kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCs Y BUNaAKy BUHWUKHEHHS y KnieHTa HecaHkuioHoBaHoOro osepapadTy, L0 NOB’A3aHWNA
3 BiggigaHHaM VIP-3aniB aeponopTis, cnnatnti baHky wrtpad 3a Hecnnaty 3a kopuctyBaHHA VIP-3anamu aeponopTis y po3Mipi
200 (aBicTi) % Big BapTOCTI BiABiAaHHA 3aniB..

13.4.18. CamocCTiilHO O3HanommniBaTUCL 3 YMHHUMKU Tapudamm Ta/abo 3miHamm pgo Tapudis Ta YOBO,
onpuniogHeHnmm baHkom y nopsaky, nepeabaveromy YABO.

13.4.19. Y Bunagky Hesrogm 3i amiHamy go YOBO (y Tomy uucni go Tapudis), 3anponoHoBaHux baHkom, nogatn oo
BaHky BignoBigHy 3asBy y nopsiaky, obymosneHomy n. 2.7. usoro YOABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramum COO 3a paxyHOK BnacHux KowWTiB 3abe3neuntu Joctyn o TenedoHHoi
Mepexi i CaMOCTIHO onnayyBaTu NOCAYr NocTavanbHUKIB 3B'A3KY 3a il KOPUCTYBaHHS.

13.4.20.1. BukopuctoyBati CO Tinbku Ha TEXHIYHO cnpaBHOMY 06nagHaHHi.

13.4.20.2. 36epirati KOHMIAEHLUIMHICTL YCiel iHdopMmalLii, NoOB'A3aHOI 3 BUKOPUCTaHHAM 3acobiB iHopmaLiiHOro 3axucTy
(CnoBo-naponb, ogHopa3soswuii ko) y CHO, a Takox iHWy iHdopmaLito, NoB'A3aHy 3 BUKOHAHHSIM LibOro JOrOBOPY.

13.4.20.3. HerarHo cnoBictutu BaHk Npo HecaHKUioHOBaHWI JOCTyn Ao 3acobiB iHbopmauiiHoi 3axucTy, abo 3arposy,
abo nigo3pu y ubomy.

13.4.20.4. Coe4acHo cnosictuty baHk ansa BHeceHHs Byab-Ak1X 3MiH Ha MiacTaBi BigNoOBIAHOT 3as1BU Ha 3MiHY peKBIi3uTiB
y BMNagKky 3aMmiHn gaHux KnieHta HagaHux paHiwe go baHky.

13.4.21. Y pasi nigkntoyeHHs ao Cuctemu «FreeBank»:

13.4.21.1. KnieHT 3060B’s13aHUI yTpUMyBaTK y CripaBHOMY pobo4YoMy CTaHi nepcoHarnbHui komm'totep Ta/abo MobinbHMi
NPUCTPIN, 3 AKOro MPOBOANTLCA NIAKMIOYEHHS Ta BXig Ao CucteMu, 3abe3neunTi Noro NigkmnioyYeHHs 4o Mepexi IHTepHeT.

13.4.21.2. 36epiratn laoeHTudpikauiiHi gaHi y Micuax, HEOQOCSXKHMX [ONis CTOPOHHIX oci6. Y Bunagky nigos3pu Ha
HEeCaHKLiOHOBaHUIM AOCTYN A0 iAeHTUMIKaUiHUX 4aHUX, TEPMIHOBO MPUMUHUTU BUKOPUCTaHHS Cuctemu, 4OBECTU Lie A0 BigoMa
BaHky Ans 3giicHeHHs 3axopfiB 3 3anobiraHHs Waxpancbknx Ai Towo. Y BMNaaKy BTpaTh (Kpagikkv) laeHTudikauiiHnx gaHux
Ta/abo Homepy mobGinbHOro TenedoHy, Ha SKUIA 34INCHIOETLCS BianpaBneHHs OgHopa3oBoro uMdpoBOro naponto, abo npu
BUSIBMEHHI BUMaaKiB npoBeaeHHs 3a paxyHkoM KnieHTa onepadiid, Lo iM He caHKUiOHOBaHi, HeraHo 3BEpPHYTUCS 00 Cryxbu
nigTpumkm baHky 3 BMMoroto 6rokyBaHHs goctyny Ao Cuctemi oo cnyx6u nigTpumku 3a TenecgoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHoro Homepy/ [logaTkoBoro HoMmepy TenedoHy, y TepMiHOBOMY MOPsiAKy 0cOBUCTO 3BEPHYTUCH
0o baHky i nogatu 3asBy, BcTaHoBneHoro baHkom 3paska, npo 3miHy OcHoBHoro Homepa/ [logaTkoBoro Homepa TenedoHy. Y
pasi He nosigoMneHHsa KnieHtom npo 3miHy OcHoBHOro Homepa/ [logatkoBoro Homepa TenedoHy baHk 3BinbHAETLCS Big Oyab-
SIKOI BigNOBiAANbHOCTI, L0 MOXe BUHWUKHYTU Y 3B’A3KY 3 BignpaBneHHssiM baHkom KnieHty OgHOpa3oBoro UMgpoBoro naponto Ha
nonepegHin OcHoBHUI Homep/ JopaTkoBuii Homep TenedoHy. CTOPOHM NOroaXKylThCS, O 3BepHeHHs KnieHta oo Badky i3
3asiBoto Npo 3MiHy/BCTaHOBIEHHS BaHkKiBCbKMx nocnyr, Cnoea-naposnto Ta OCHOBHOrO HoMepa TenedoHa BBXXAETLCA HANEXHUM
NoBiJOMIIEHHSIM MPO 3MiHY HOMepa MOoGinbHoro TenedoHy Ta He noTpebye BHeceHHst CTOpoHamMK BignoBigHWX 3MiH o 3asBu
Npo HagaHHsA B6aHKIBCbKOro NpoayKTy/nocnyru.

13.4.21.3. KnieHT € BignoBiganbHNM 3a BXMBaHHSI YCix HEOOXiAHUX opraHi3aLiiHnx 3axoiB 3 6e3neku y uinsx 3anobiraHHs
[OCTyny He yNOBHOBaXeHUX ocib Ao CucTemu, a Takox NS 30epexXeHHs 1 BUKOPUCTAHHS iAEHTUIKALINHUX JaHUX TaKUM YMHOM,
Wwob He AonyCTUTK iX MOTPAMMSHHA Yy PO3NOPSIKEHHS HEe YNOBHOBAXXEHUX OCI0 i Ans 3anobiraHHs iX He YNOBHOBaXXEHOMY
BMKOPUCTaHHIO.

13.4.21.4. KnieHT Hece BignoBiganbHicTb 3a yci cBoi Aii y Cuctemi, akwo Bxig o Cuctemmn 6yno 34iicHEHO 3 BipHUM
BBEeEHHSAM igeHTudikauinHux gaHunx KnieHra.
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13.4.21.5. [ns npoBedeHHs pO3paxyHKOBWX ornepadii npu poboTi 3 Cuctemow HagaBaTu baHKy EnNeKTpoHHi
pO3paxyHKOBI JOKYMEHTU, 3aMOBHIOKYM YCi HEODXiAHI AnA BUKOHAHHSA onepadii peksi3auTu, BignosigHo Ao BumMor uboro YABO,
BuMoOr (3anuTie) CucTeMu Ta YMHHOrO 3aKoHOA4aBCTBa YKpaiHu.

13.4.21.6. KoHTponioBaTh po3mip 3anuLuKy, pyX KOLUTIB Ta BiANOBIAHICTb 34iNCHEHUX onepauiin 3a cBoiMn PaxyHkamu.

13.4.21.7. OnnavyBatn nocnyrn baHka 3 obcnyroByBaHHA y CucTeMi 3rigHO 3 AilOMMMU HA MOMEHT HafaHHSA TakuxX
nocnyr Tapudamu baHky.

PO341N 14.BIANOBIAAIBHICTb CTOPIH TA YMOBU 3BIIbHEHHA Bl BIAMNOBIOANIbHOCTI

14.1.CTOpoHM HecyTb BiONOBIAANbHICTb 3@ HeEHaneXHe BMKOHaHHS CBOIX 00OB’A3KIB BigMOBiAHO OO0 BUMOI YMHHOMO
3akoHogaBcTBa YkpaiHu Ta ymoB uboro YBO.

14.2. CTOpOHW 3BiNbHAIOTLCS Bif BiAnoBiganbHOCTI 32 HEBUKOHaHHA abo HeHamnexHe BWKOHaHHA ymoB uporo YOBO y
BMNaJKy HacTaHHsA Ta Aii o6cTaBnH HenepebopHOT cunu, Lo 3HaXoAAaTbCA no3a Mexamu KoHTponio CTopiH, Ta Aki CTOpoHu He
mMornu nepenbauntn abo 3anobirtv, AKWO Taki o6cTaBMHM HenepebOopHOi CunM NpU3BENW A0 HEMOXMMBOCTI BMKOHAHHSA
CTopoHamu cBoiX 060B’A3KIB (hopc-MaxkopHi 06cTaBuHM). [lo 3a3HadYeHnx o6cTaBuH HenepebopHOT Cnnn Hanexartb: BiNCbKOBI
Oii, He3anexHo Bif akTy OrofnoLUEeHHs BilHW, MOBCTaHHSA, aKLii rpOMaACcbKoi HEMOKOPW, CTUXIVHI fnxa, TOLLO.

CTOpOHM OOMOBUNNCH, WO Y pasi HacTaHHSA (OpC-MaxXopHUX ob6CTaBuH, koxHa 3i CTOpiH iH(OpMye oaHa OAOHYy
HeBigKNagHo Ta He BMMarae Big iHWOoi CTOpOHM BiALWIKOAYBaHHA MOXNIMBMX 30MTKiB. [Nepion 3BinbHEHHS Big, BiANOBigaNbHOCTI
NOYNHAETBCA 3 MOMEHTY OrOSfIOLIEHHSI HE BUKOHYHOUOI CTOPOHOK (HOPC-Maxopy i 3aKiHYyeTbCA Yy MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYTW NIATBEPKEHO BiANOBIAHNMK AoKyMeHTamu. [icns npunuHeHHs Aii dopc-MaxopHUX 06CcTaBuH
3060B's13aHHs 3a uum YBO, cTpok skMx HacTas, NiansraTe TEPMiIHOBOMY BUKOHAHHIO.

14.3. baHk 3BiNbHAETLCA Big BiANOBIAANbHOCTI 32 HEBMKOHAHHS (HEHanexHe BUKOHAHHS) 3000B’A3aHb 3a uum YOBO y
TOMY BUMaAKy, SKLWO BiANOBIAHO 4O YMHHOIO 3akoHo4AaBCTBa YKpaiHu 6yae npoBeAeHe NpYMyCoBe CNMCaHHSA (CTATHEHHS) KOLWTIB
3 PaxyHky KnieHTa abo HaknageHvin apeLuT Ha rpoLLoBi KOWTK Ha PaxyHKy y nopsaKy, BCTAHOBIIEHOMY YMHHUM 3aKOHOA4aBCTBOM
YkpaiHu, Wo npussene 40 HEMOXITMBOCTI HanexHoro BukoHaHHsa baxnkom ymoe usoro YBO.

14.4. baHK He Hece BiAnNoBiAaNbHOCTI 3a MOXINNBE PO3ronoLleHHs iHhopMaLii Npo pyx KowTiB 3a PaxyHkom KnieHTa, Wwo
MOXe CTaTUCs BHACNIQOK BiOCYTHOCTI HaneXHoro 3axucTy nepepbayeHux gomorieHoctamu baHka Ta KnieHTa cnocob6is
(kaHaniB) nepefavi iHdopmaii. KnieHT yceigomnioe pusuk nepegadi iHdopMadii kKaHanamu 3B’s3Ky, LLO MakoTb HU3bKWIA PiBEHb
3axucTy, Ta npunmae Ha cebe BiANOBIOHI pU3MKK.

14.5.baHK He Hece BiONOBIAANbHOCTI y BUMAAKy HEOTPMMaHHA abo HeCBOEYacHOro OTpMMaHHA KnieHTOM MMCbMOBOT
KOpeCnoHAEeHLii, HanpaBneHoi Ha Noro agpecy, Lo BkasaHa y 3asBi Npo HagaHHs 6aHKIBCbKOro npoaykTy/nocnyru akwo KnieHt
He noBigoMMB baHK Npo 3MiHy CBOrO MiCLA NPOXUBAHHA (agpecy ANA OTPUMAHHS KOPECMOHAEHLUIT) y NopsaKy, BUSHAYEHOMY LM
YOBO, Ta/abo Bigmosu Hapgatu KnieHTy nocnyry Ta/abo npoBecTu onepadijio, SKWOo BOHW He nepeabadveHi Tapudamu baHky
Ta/abo BiacyTHOCTI Yy BaHKy TeXHIYHOI MOXNMBOCTI Ha iX NpoBeAeHHsI/HaaaHHsA Ta/abo B iHWKNX BUnagkax, nepeabavennx YOBO
Ta/abo 3akoHo4aBCTBOM YKpaiHu.

14.6. baHk He BignoBigae 3a cutyadji, Lo 3HAXOA4ATLCA No3a NOro KOHTPOneM i NoB's3aHi 3i 360siMM y pobOTi 30BHILLIHIX
cucTeM onnaTu, po3paxyHkiB, 06pobku i nepeaadvi AaHux Ta/abo 3a BUHMKHEHHS IHLIMX KOHGNIKTHUX CUTYaLii no3a cdepoto 1oro
KOHTPOTHO.

14.7.BbaHK He Hece BignoBiAANbHOCTI 3a TEXHIYHMIA CTaH KOMM'IOTEPHOrO Ta iHLWOro ycTaTkyBaHHs KnieHTa, HU3bKy SIKICTb
po6oTn anapatypu ATC (aBTomMaTu4HOi TenedoHHOI cTaHLUii) Ta/abo kaHaniB 3B'A3Ky, SKiCTb kaHaniB IHTepHeT y KnieHTta Ta/abo
NMPUNVHEHHSA BMKOPUCTaHHA CUCTEMW Yepes BiAKIIOYEHHS enekTpoeHeprii Ta/abo yLWKomMKeHHA KaHaniB 3B'A3Ky, 3a 360i, Lo
MOXINUWBI y pe3ynbTaTi BMKOpUCTaHHs KnieHToM nporpamHoro 3abesneyeHHsi, Ta/abo y BMMNagKy 3apaxeHHs NporpaMHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNagKy BiACYTHOCTI 3B's3ky 3 BaHkom He 3 BUHU BaHky.

14.8.Hi 3a sikmx ymoB baHk He Hece BignosiganbHocTi nepen KnieHTom 3a Gyab-aki onocepenkoBaHi, nobidyHi abo
BMNaZKOBI 36UTKK 4m WwkoAy ( y TOMY Yucri ynyLleHy BUrogy), HaBiTb Y BUNaKy, sKLWO BiH OyB NOBIiOMINEHUIA NPO MOXIMBICTb
BMHWKHEHHS Taknx 3GUTKIB Yn LUKOAWN.

14.9. Y pasi BiakputTa PaxyHkKy:

14.9.1. KnieHT Hece BignoBiganbHICTb 3a onepauii, 30iNCHEHI 3 BUKOPUCTaHHAM YCixX MNnaTikHMX KapToK, eMiTOBaHMX 40
PaxyHKy, y TOMy uucni 3a onepauisiM4, WO He BMMaraloTb aBTopu3auii. Ha KnieHTa noknagaetbcs 00OB’sI30K MOralleHHs
3aboproBaHOCTi 3a PaxyHKoM, BKIHOYaK4M 3a00proBaHicTb, WO BUHMKNA y pedynbTaTi A Oepxartenis JoaaTkoBoi MnaTixHOi
KapTKku.

14.9.2. KnieHT Hece NOBHY BiANOBIAANbHICTb 3a 34IMCHEHHA YCiX onepaLi 3a PaxyHKOM, BUKOHaHUX 3 BUKOPUCTaHHAM
MnaTtixHux KapTok BigkpuTUX Ao PaxyHky (y Tomy umcni JoaaTtkoBux NnaTixkHUX KapToK) y pasi BTpATW, KpagiKKu, BUNYYEHHS,
anckpuminauii MnatixHoi kapTku abo MIH-kogy 4o MOMeEHTY 6roKyBaHHsi Ta NocTaHoBKM IMnaTikHOT KapTkX Yy MiXkHapOAHWIA CTor-
nUCT Ta nicns BMOYyTTA 3i CTOM-NMCTA, SKWO TepMiH Aii MnaTikHoi kapTku we He cnnue, ane KnieHT BiAMOBNSETbCS Bif
NOAOBXEHHsT TepMiHy nepebyBaHHs naTikHOI KapTKM y CTOM-NUCTI 3i cnnaTot BignoBigHOI KOMICii BignoeiaHo oo Tapudis
BaHky, a Takox Akwo KnieHT cBoevyacHo He HapaB y baHk NTMCbMOBY 3asBY Ha MOCTAHOBKY [1NaTikHOI KapTKn y CTON-NUCT (y TOMY
yucni MixkHapogHwiA) BignoeigHo Ao ymos YOBO.

14.9.3. KnieHT Hece nOBHY BIAMOBIAANbHICTb 3@ MOXMMBI BTpaTW KOWTIB Ha PaxyHKy, WO cTanu Hacnigkom
komnpomeTauii MnaTtikHoi kapTkun, y TOMy 4ducni y pasi BigMoBM Yy HagaHHi BaHky iHdopmauii Npo cBOi KOHTaKTHI HOMepu
TenedoHiB, hakciB, agpecy eneKkTPoHHOI NOLWTK, HagaHHA HeJOCTOBIPHOT iIHGOpMaLlii NPO KOHTaKTHI HoMepwy TenedoHiB, dakcis,
agpecy enekTpoHHOI NowTk abo HeCBOEYACHOro MOBIAOMMEHHSI NPO 3MiHY KOHTaKTHMX HOMepiB TenedoHiB, dakcis, agpecu
€eKTPOHHOI MOLLTK, a TaKOX Y pasi BigMOBW Bif KOPUCTYBaHHSA nocnyroto GSM-banking.

14.9.4. KnieHT He Hece BigNOBIAANbHOCTI 3@ 34iMCHEHHS NNATIXKHUX onepauin, Akwo MNnaTikHy KapTKy 0yrno BUKOPUCTaHO
0e3 isnyHoro npea'sieneHHs KnieHtom ta/abo enekTpoHHOI ineHTudikauii camoi MnaTixHoi kapTku i KnieHTa, okpiMm BMnaakis,
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SKWO AoBeAeHo, Wo Ail un 6e3pisanbHicTe KnieHTa npussenu 0o BTpaTw, He3akoHHOro BukopwucTaHHs MIH-kogy abo iHwoi
iHdbopMmaLii, Wo gae 3Mory iHilitoBaTy NnaTikHi onepawii.
14.9.5. NignucanHam 3aasu, KnieHT Hagae cBoto 3rogy Ha Te, WO yci Ta 6yab-aki onepadii, 3aiicHeHi 3a PaxyHkom 3
BMKopucTaHHam MNIH-kogy, € AincHrMu Ta BYMHeHumn Jepxatenamu MNnatikHux KapTok i He nignsaratoTb ockapXeHHo KnieHTom.
14.9.6. KnieHT Bignosigae 3a BMKOHaHI onepauii 3 BUKOPUCTaHHAM [MnaTikHOI KapTku, SKLWO Taki onepauii 3pobneHi
TpeTiMn ocobamu 3a 3rofdoto KnieHTa, a Takox SKWo Taki onepauii 3pobneHi ocobamu, skum JepxaTtenb nepepas NnaTikHy
kapTky. Cymun Takux onepawin Ta Cymm KOMICINHOI BUHaropoam 3a Taki onepauii, mianaraiTb cnucaHHio 3 PaxyHky KnieHta
LUMISAXOM iX 4OrOBIPHOrO CNucaHHs 3rigHo 3 ymoBamu YOBO.
14.9.7. baHk 3000B’si3aHMI BiALWKOOYBaTH YCi 30UTKM, LLO BUHUKM BHACNIAOK HeAOTpUMaHHA HuM Bumor YBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YOBO Ta nopsaky 3BepHeHHs o baHky, BuaHaveHoro B YBO.
14.9.8. bBaHK He Hece BignoBiganbHOCTI y BUNAOKY:
- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKAM HE 3 BUHMW
BaHky;

- Bignpaskn iHopmauii y Burnsaai SMS-nosigomneHb abo enekTpPoHHOI NoLWTK, WO He 3abesnevye ii rapaHTOBaHOI
pocTtasku KnieHTy Ta 36epexeHHs 1T KoHiaeHUinHOCTi; AocTyny TpeTix ocib Ao AaHoi iHdopmadii. KnieHT ycsigomnioe,
Lo fo iHdopmalii, BignpasneHoi y Burnaai SMS-nosigomneHb abo enekTpoHHOK MOLLTOK, MOXYTb MaTu 4OCTYN TPeTi
ocobu, ockinbky Takui cnocib BignpaBku iHpopMaLii He 3abe3nevye i HafiiHUA 3aXMCT Ta KOHIAEHUINHICTb;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y BMnaaky BigMoBu KnieHTta Big

KopucTyBaHHA nocnyroto GSM-banking.

14.9.9. baHk He BignoBiAae 3a BiAMOBY TPETbOi CTOPOHU MpuHATK lMnaTikHy kapTKy Ta/abo 3a obMexeHHs Loao
BMKOPUCTaHHS [naTixHOi KapTkn, BCTAHOBIEHI TPETbOK CTOPOHOI0, 30KpeMma, y pasi BCTAHOBIMEHHS NiMITIB TPETbOK CTOPOHOK
Ha cymu oTpumaHHsa [lepxaTtenem roTiBkm y baHkomaTtax (04HOpPa3oBo, NPOTAroM AHS, 3a MiCALb) TOLLO.

14.9.10. KnieHT Hece BignoBiganbHICTb 3a BUKOHAHHSA TPOLIOBUX 3000B'A3aHb 3a onepauisMu, WO 34iNCHEHI 3
BMKOPUCTaHHAM ycix MnaTikHux kapTok Ta/abo OopaTkoBux lMnaTikHMX KapToK, BUMyLLEHUX 00 PaxyHKy, BNpogoBX ycbOro
CTPOKY KOpWUCTyBaHHs Humu. Ha KnieHTa noknapgaeTbcs 06OB’A30K MoralleHHs 3aboproBaHoCTi 3a PaxyHKoM, BKMoyawum
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi aii depxatenis JogaTkoBux MnaTikHWUX KapToK.

14.9.11. baHk He BignoBiaae 3a cutyadii, NoB’sa3aHi 3i 360eM poboTK NNaTiXXHUX cucTeMm, 3acobiB 3B’A3Ky, cMcTeM 06pOOKM
" nepepadi gaHwvx, Wo nepebysatoTb Nosa cdepoto Bnnmsy baHky.

14.9.12. baHk He Hece BignoBiAanbHOCTI 3a 36UTKW, HaHeceHi KnieHnTy y pe3ynbTarTi 4in TpeTix ocib, AKLO Npu 34iIACHEHHI
onepadii igeHTudikauia Jepxatens [NnaTikHOI kKapTku NpoBOAMnacs MeTo40M ronocoBoi aBTopum3alii.

14.9.13. BignosiganbHiCTb 3a yci onepauii, npoBeAeHi y mepexi IHTepHeT, mobGinbHOMy popaTky «FreeBank», 3a
TenedoHoMm 3 BUKOpUCTaHHAM [naTikHOT KapTkM noknagatTbea Ha KnieHTa. KnieHT Hece puUankm MOXMIMBOIO PO3rofioLIEHHS
iHpopmalii Wwo cTaHoBWUTL GaHKIBCEKY Ta iHLLY OXOPOHIOBaHY 3aKOHOM TaeMHuWLUI0 KnieHTa Ta Aoro nepcoHanbHUX AaHux npu
nepepaui Takoi iHdpopmalii BaHkom 3acobamu NoLWToBOro 3B8’A3Ky, Ta/abo enekTpoHHoi nowTwn Internet, Ta/abo SMS-cepgicis 3a
KOHTaKTHOI0 iHhopmalieto KnieHTa, 3a3HayeHol oCcTaHHIM y 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

14.9.14. BaHk He Hece BignosiganbHocTi nepea KnieHTom/[epxaTenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepadii 3
BMKOpUCTaHHAM lMnaTixHOi KapTku y pasi BigMoBu [epxatensa 3abnokysaTtu NnatixHy kapTky BignosiaHo go ymos YABO.

14.9.15. KnieHT Hece BignoBiganbHICTb 3a CNnaTy NoAaTkiB i3 CyM, LLO 3apaxoByTbCSA Ha PaxyHok.

14.9.16. [epxaTenb Hece MOBHY BiAMOBIAANbLHICTb 3@ NPABUMBHICTb Ta KOPEKTHICTb BBEAEHHS AaHnX y baHkomarax.

14.9.17. TMignucanHam 3asBu KnieHT niaTBepaxye, WO AOKYMEHTU, NOAaHI HUM AN BigKpUTTS PaxyHKy € YUHHUMK Ta
MICTATb AOCTOBIPHY iHpopMaLiito Ha Yac ix nogaHHsa baHky.

14.9.18. BaHkK He Hece BigNoOBiAaNbLHOCTI 3a 3pUBU | NepeLLKoamn Y poboTi TenedOHHMX NiHil 3B'A3KY, L0 NPU3BOAATL A0
HeMoxnuBocTi nepegadvi y baHk TenedoHHux komaHg ans COO.

14.9.19. Y pasi nopyweHHsa baHkoM 3 BUHM BaHKy BCTaHOBNEHMX CTPOKIB:

-BMKOHaHHA AopyyeHHs KnieHTa-nnatHuka Ha nepekas kowTis, abo

- 3aBepLUEHHA nepekasy KOLTIB Ha paxyHoK KnieHTa-oTpymyBaya KoLwTiB,

BaHk cnnayvye KnieHTy neHio, NMpoLeHTM Ta BiOLIKOOOBYE MOMY 30UTKM Yy 3aranbHOMY y3romkeHomy CTopoHamu po3mipi (3
ypaxyBaHHsM iHaekcy iHdnauii) 0,01 BiacoTka Cymu NpOCTPOYEHOro NnaTexy 3a KOXHUIM AeHb MPOCTPOYEHHS, ane y Oyab-akomy
pasi He BinbLue 2 BiACOTKIB CYyMU HEHANEXHOro nepekasy.

14.9.20. VY pasi:

- MOMUIIKOBOTO Nepekasy KoLWTIB 3 paxyHka KnieHTa sik HeHanexHoro nnaTHuKa, Wo ctaBcst 3 BUHU baHky, abo

- nepekasy KowTiB 3 paxyHka KnieHTa 6e3 3akoHHUX MiAcTaB, 3a iHILiaTMBOK HEHANEXHOro CTArysava, 3 NopyLUEHHSM

YMOB [OpYy4YeHHs1 KnieHTa-nnaTHMka Ha 34iMCHEHHS] JOrOBIPHOrO cnmMcaHHA abo BHACMiQOK iHLWMX MOMUMOK BaHky, wWwo

cTanucs 3 BUHWM baHky,

BaHk cnnayvye KnieHTy neHio, NMpoLEeHTM Ta BiOLWKOOOBYE MOMY 30UTKM Yy 3aranbHOMY y3romxkeHomy CTopoHamu po3mipi (3
ypaxyBaHHsaM iHAaekcy iHgnauii) 0,01 BigcoTka cymy NOMWIKOBOro nepekasy (BignoBigHO, nepekasy 6e3 3akKOHHUX MiacTaB),
noYMHalouM Bif OHS nepekasy [0 AHS NMOBEPHEHHSI CyMU Nepekasy Ha paxyHok KrieHTa 3a KOXHWUI OeHb NPOCTPOYEHHS, ane y
Oyab-sikomy pasi He GinbLue 2 BiACOTKIB CYMU HEHANEXHOro nepekasy.

PO3AIN 15. CTPOK Ali YOBO0, NOPAAO0OK PO3IPBAHHSA YOBO

15.1. fis uboro YABO npunuHsieTbest 3a 3rogoto CTtopiH, abo y Bunagkax, nepenbadeHnx umm YOBO Ta/abo YnMHHUM
3aKOHOA4aBCTBOM YKpaiHu.

15.2. PosipBaHHst YO BO 3giicHI0ETbCS:

15.2.1.3a inHiuiaTnsoto KnieHTa:
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- Ha nigcTasi noro nucbMoBoi 3asBu npo posipBaHHsa YOBO KnienTta, srigHo 3 n. 2.7.5.2. YABO, 3a ymMOBM NOBHOTO Ta
HamneXHoro BMKOHaHHS 3060B’a3aHb KnieHTa 3a [JoroBopamu nNpo HagaHHA 6aHKiBCbKOro NpoAykTy/mocnyru 1a ymoB
uboro YOBO;

- y BUNaaky Hesroam KnieHta 3 sanponoHoBaHuMu BaHkom amiHamu o YABO, y nopaaky, nepegbadveHomy n. 2.7. YABO.

15.2.2.B 0QHOCTOPOHHLOMY MOPSAKY 3a iHiLiaTMBO BaHKy WNSxoM nMcbMOBOro nosigomneHHs BaHdkom KnieHTa npo
posipBaHHs YOBO 3a 1 (oanH) micaus ao gatu posipeanHsa YABO.

15.2.3.4AKL0 Ha MOMEHT BUABMNEHHS Hamipy npununnTy gito YABO Byab-skoto i3 CTopiH mMixk BaHkom Ta KnieHtom, KnieHT
KOpUCTYeTbCA BaHKIBCbKMM NpoayKTOM/MOCIYrol, TO KOHKPETHI NpaBoBi Hacniaku posipBaHHs YOBO y ubomy BUNagky Takox
MOXyTb OyTn nepeabaveHi okpeMmmu ymoBamu baHkiBCbKMX NpoayKTiB/mocnyr.

15.3. PogsipaHHga YOBO npunuHsie gito ycix odoopMneHnx B Moro Mexax baHkiBcbknx npoaykTtis/nocnyr.

15.4. TlpunuHeHHsa okpemoro baHkiBcbkoro npogykty/nocnyru, odopmrneHoro y mexxax YABO, He npunuHse gito YOBO.

15.5. Tllopspgok Ta miacTtaBu NPUNUHEHHS Okpemoro BaHkiBCbKOro npoaykTy/mocnyru, yknageHoro y pamkax Y[OBO,
BM3Ha4vaeTbes unm YABO Ta ymoBamu HagaHHA okpeMoro baHkiBCbKOro npoayKTy/nocnyru.

15.6. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiwuky KowTiB 3a PaxyHKOM 3AIMCHIOETLCA Y NOPAAKY Ta Y CTPOKM,
BM3HaYeHi YNHHUM 3aKOHOAABCTBOM YKpaiHu Ta yMOBaMM HafaHHSA BiAnoBiaHNX BaHkiBCbKMX NpogyKTiB/nocnyr.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1.YABO Habupae YMHHOCTI y nopsaaky Ta 3 gatm, odymosnennmn n. 2.6. YOBO Ta gie 6e3 obMexXeHHsA CTPOKy.

16.2. LWnaxom npuegHarnHa ao YOBO KnieHT Hagae 3rogy Ta NOrogxyetbcs 3 TUM, Wo baHk mae npaBo 3aiicHoBaTh
(hOTO3MOMKY Ta BiAeo Harnag y 3oHax obcnyroByBaHHa KnieHTiB, hoTorpadpyBaHHsa KnieHTiB Ta X JOKYMEHTIB, a Takox gikcaLito
yCiMa MOXINMBUMU TEXHIYHUMK 3acobamMum KOHTAKTIB 3 KrnieHTamu (y TOMy uncni aydio 3annc TenedoHHMX PO3MOB Ta iHLWe) y
npumieHHsx baHky Ta Ha npucTposx Baxky 3 Linnto 3abe3neyeHHst 6e3nekn Ta HanexHoro ob6cnyroByBaHHst KnieHTis. baHk mae
npaeo 36epiraTv Bigeo3anucu Ta doTtorpadii y noganbLoMy, a TakoX NowmploBaTh ixX y Bunagkax, nepegbadyeHnx YMHHUM
3akoHofaBcTBOM YkpaiHu. MpuegHanHuam go YOABO KnieHt Hapgae BaHky npaBo BMKOpucTOBYBaTK Bigeosanucu, dpotorpadii Ta
3anucu TenedoHHNX PO3MOB B SIKOCTi JOKa3iB Y MpoLecyanbHUX Aisx Ta NiATBEPOXKYE, O BUKOPUCTAHHS TakMX BiAeo3anucis,
doTorpadin Ta 3anucie TeneoHHNX PO3MOB HE € NOPYLLEHHAM NOro KOHCTUTYLINHMX NpaB., 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHuw,
a € HeobXiAHMMM 3axo4amMy 3 METOH 3anoBirTV 3NMOYNHOBI UM 3'ACYBaATM ICTMHY Mig Yac po3cnigyBaHHS, KO iHWNUMK cnocobamu
opepxatu iHopmaLlito HEMOXITMBO.

16.3. BperyntoBaHHs CrNopiB:

16.3.1.  Cnopw Ta po36iXXHOCTi, WO BUHMKaOTb NpoTaroM Aji uporo YABO, BUpILLYyOTLCS LUMSIXOM NEeperoBopis.

16.3.2.  Cnopwv Ta npoTupiv4sa po3rnsaaTbes Y Cya0BOMY MOPSIAKY BiAMNOBIAHO 4O YMHHOMO 3aKOHOA4ABCTBA YKpaiHW.

16.3.3.  CTOpOHW BCTaHOBIMIOWTL CTPOKU MO30BHOI AABHOCTI 3a BUMOramu npo ctarHeHHs Kpeauty, BuHaropoam Ta
NPOLIEHTIB 3a KOpUCTyBaHHA KpeanTom, HeycTonkn TpmsanicTtio y 10 (aecsitb) pokKis.

16.4. Y Bcbomy, WO He nepepbayveHo obcnyroByBaHHA uvM YBO, CTOPOHM KepyklTbCs YMHHUM 3aKOHOLABCTBOM
YkpaiHu.

16.5. BbaHk niaTBepaxye, WO BiH € MMaTHUMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOHO [0
lMopaTkoBoro koaekcy YkpaiHu.

16.6. Yci amiHM Ta gonoBHeHHst 4o YOBO € YMHHUMMK, SIKLLIO BOHM NPUIAHATI BignoeigHo go sumor YABO.

16.7. Y pasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMBICTb BUKOHaHHS Byab-SKoro
nonoxeHHs YOBO, Takuii BUCHOBOK He BNNMBaTUME Ha peluTy nonoxexb YABO.

16.8. BaHk uieto nybniyHoo nponosuuieto, a KnieHT nignucaHHam 3asBu Npo HagaHHs 6aHKiBCbKOro npoayKTy/nocnyru
3acBiguytoTb hakT Toro, wo yknageHHs YOBO Ta cami nonoxeHHs YOBO BignosigatoTb BinbHOMY BoneBusiBrieHHIO CTOpiH,
opHa 3i CTOpiH He 3HaX0AUTLCA Mif BMMBOM TsHKKMX 06CTaBuH, npumycy Towwo, ymosu YBO ans CTOpiH € B3aEMOBUIiAHUMN
Ta NOBHICTHO 3p0o3yMinumu, CTOPOHM JOCANN 3roAm WOAO YCixX icToTHMX ymoB Y BO.

PO3011 17. MICLUESHAXOOXEHHA TA PEKBISUTU BAHKY
NYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEAUT OHINPO»
MicuesHaxomxeHHs: YkpaiHa, 01601, m. Kuis, Byn. Me4uHukoBa, 3,
BaHkiBcbka niueHsis Ne70, BugaHa «13» xoBTHs 2011 p. HauioHanbHUM GaHkom YkpaiHu,
INMH 143524004022,
Kop 3a €OPIOY 14352406, Kog 6aHky 305749
K\P 32007102101026 y HauioHansHomy 6aHKy Ykpainu (Kog 6aHky 300001)
Beb6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHtakt ueHTpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88

Y Bunagky 3miHun BaHkoM BueBKasaHuX pekBi3uTiB, baHk nosigomnse KnieHTa npo 3MiHy Takux PeKBi3WTIB LUNSXOM
po3milleHHs BignosigHoil iHopmauii Ha OdiuinHoMy canTi BaHky, Lo BBaXaeTbCsi HaneXxH1WM nosigomneHHsamM baHkom KnieHta
npo 3MiHy CBOIX pekBi3nTiB Ta He noTpebye BianpaBneHHs BaHkom KnieHTy Byab-Aknx goaaTkoBUx NUCTIiB Ta/abo NoBigomneHsb.
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