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YHIBEPCAINbHWA OOrOBIP
6aHKiBCbKOro o6cnyrosyBaHHs KnieHTiB-i3anyHMx ocid y
NAT «BAHK KPEOUT OHINPO»

My6niyHa npono3uuis

MAT «BAHK KPEOWT OHIMPO», pani — bawk, BignosiaHo o cT. 641 LinBinsHoro kogekcy YkpaiHu oromnoiuye nyGniyHy
nponosuuito Ha yknageHHs YHiBepcanbHOro AoroBopy 6aHkiBCbKOro obcnyroByBaHHSA KNieHTiB-gisndHux ocid y MAT «BAHK
KPEOWUT OHINPO» (Hapani - «MybniyHa npono3unisi») 3 MeTo HafaHHsA 6aHKiBCbKunx nocnyr isnyHnm ocobam Ha ymoBax, Lo
BUKnageHi Hwk4de. lMybniyHa nponosuuis posmiweHa Ha canti baHky 3a apgpecoto: www.creditdnepr.com.ua. [ly6nivyHa
npono3auuis Habmpae YMHHOCTI 3 AaTu ii onpuniogHeHHsA Ha canTi baHky Ta gie 40 4aTn po3MilLeHHs 3asBK Npo i BiAKMMKaHHA B
uinomy abo 4yacTkoBoO.

Ha niacrtasi cT. 641 Ta 644 LsinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHs nepeq isnyHMMm ocobamu,
AKi NpuMatloTb (akuenTtytoTb) Myb6niyHy nponosuuito, HagaBaTu GaHKIBCbKi MOCNyrM B MOPSIAKY Ta Ha YMOBaXx, BU3HAYEHUX
YHiBepcanbH1M JoroBopom H6aHKiBCbKoro ob6cnyroByBaHHs KnieHTiB-disuyHnx ocib y baxky (gani - YOBO) Ta 3a BcTaHOBNEHUMHA
BbaHkom Tapudamu.

MpuiHATTA (akuenTyBaHHA) AaHoi MNy6niyHoi npono3aunLii 3aiicH0eTbes di3nyHO ocoboto Ha nigcTasi cT. 634 LimeinbHoro
KOoOEeKCy YKpaiHu wnsaxom nofaaHHa 3asiBu-3roam Ha yknagaHHa YOBO Ta 3a yMOBM MOJAHHS OOKYMEHTIB i BiJOMOCTEW,
HeobXigHNX ANng ineHTudiKaLii Ta Bepudikauii ocobu, cyTi gisanbHOCTI Ta diHaHcoBoro ctany. MpunHaTTa MNybniyHoi nponosunuii
i3nM4HO0 0Cc0B0I0 3AINCHIOETLCA B LIiNIOMY Ta 6e33acTepexHo.

Lis My6niyHa npono3uuis i3 Bcima gopgatkamu o Hei, Tapudu banky, 3aasa-sroga Ha yknaganHa YABO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Gyab-siKi iHLLII JOroBOpK Ta yroaum, LWo yKrnagaTbes Ha niacTasi uboro [loroBopy 3 METOO
HafaHHA GaHKIBCbKMX MOCMyr, pa3oM CKragalTb EAVMHWUIA OOKYMEHT - YHiBepcanbHui JoroBip 6aHKiBCbKOro obcnyroByBaHHsI
KnieHTiB-ianyHmx ocid y MAT «BAHK KPEOUT OHIMNPO».

3MICT

Posain 1. BusHayeHHs TepmiHiB.

Posgin 2. MNpegmeT gorosopy.

Po3gin 3. YMOBU po3milLieHHs1 GaHKIBCbKMX BKNagiB.

Posgin 4. BigkpuTTa NOTOYHNX paxyHKiB Ta 34INCHEHHSA onepaLii 3a UMMKN paxyHKamu.

Po3gin 5. BigkpuTTa NOTOYHMX paxyHKiB, onepauii 3a SKUM1 MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [1naTikHuX KapTok, Ta
34iNCHEHHA onepauin 3a UMK paxyHKamu.

Po3gin 6. YMOBU HaflaHHA CMOXUBYNX KpEOUTIB.

Po3apin 7. YmoBu HagaHHs nocnyr y Cuctemi «FreeBanky.

Posgin 8. YmoBu rapaHTyBaHHa Bknagis ®PoHaom.

Posgin 9. [lorosipHe cnncaHHs.

Po3zpin 10. HagaHHs iHdopmauii 3a gonomoroto cuctemu GSM-banking.
Pospin 11. MNepegaya iHdopmaLii.

Poagin 12. MNMepcoHanbHi AaHi.

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOPiH Ta yMOBM 3BiNTbHEHHS Bif, BiANOBiAaNbHOCTI.
Poagin 15. Ctpok git YABO, nopsgok posipeaHHa YOBO.

Po3agin 16. MNMpuKiHUEBi NONOXeHHS.

Pospin 17. Micue3HaxomxeHHs Ta pekBiauTu baHky.

PO3aiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpuU3auis — npoueaypa oTpuMaHHA 4O3BOMY Ta NpoBeAeHHs onepaLlii i3 3acTocyBaHHAM [naTikHOT KapTkK, a TakoX
npouegypa ycniwHoi peectpauii KnieHTa y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs «FreeBanky.
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ApwminictpaTopu PCL — cniBpobiTHukn komnaHii PCL, siki HecyTb BignoBiganbHICTb 3a HaaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi AgmiHictpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha «acouinoBaHomy» piBHI.

ABTeHTUdiKaLUia — npouenypa BCTaHOBMEHHSA BiANOBIAHOCTI iHopMmauii npo KnieHTa, HagaHoi HUM y TenedoHHOMY
pexumi, i3 iHdopMauieto, Wo MicTuTbea y 6a3i faHux baHky, Ta niaTBepaye dakT Toro, Lo ocoba, Ska 3BepHynach, € BlaCHUKOM
PaxyHky Ta/abo gepxaTtenem KapTku Ha 3akoHHMX nigctaBax. Y pasi 3BepHeHHs KnieHta 3 OcHOBHOro Homepy, npoueaypa
ABTeHTUIKaLii knieHTa BiobyBaeTbCcHa 3a CNPOLLEHO NpoLEeaypoto.

Bank — MYBJNYHE AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHIMPO» (ckopoyeHe HarimeHyBaHHA MAT «BAHK
KPEOWT OHIMNPO»), pekBianTu sikoro 3a3HadeHi B Posgini 17 YOBO.

BaHkiBcbka nocnyra — Oyab-sika nocnyra, 3a3HadeHa B n.2.2. YOBO, saky baHk Hagae Knienty Ha nigctasi YOBO.

BuxigHi (Hepo6oui) AHi — AHi, BU3HaYeHi BHYTPILHIM rpadikom pobotn BaHky, npoTarom skux BigaineHHs BaHky He
3aincHioTb obcnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BignoBigHOT iHbopMaLii Ha iHopmauiHux cTeHaax BigaineHs BaHky Ta Ha OdiuiHomy cawnTi BaHky.

ButpaTtHui nimiT — mMakcumanbHa cyma KowTiB, Wo AoctynHa KnieHTy onsa 3aiicHeHHst onepauiin 3 BUKOPUCTaHHAM
MnaTiXkHOT KapTKK | PO3PaxoBYETLCH, SK PI3HULA MK 3arMLLIKOM KOLWWTiB Ha PaxyHKy Ta HesHuXyBanbHUM 3anuLuKoMm, y pasi noro
HasiIBHOCTi, CyMW aBTOpM30BaHWX, ane He BigobpaxeHux Ha PaxyHky onepauiid, Ta 6rokoBaHMX cyMm. Y pasi HagaHHs
Osepapad1y/KpeanTHoi niHii, ButpaTHun nNiMiT — Le cyma, sika CKnagaeTbCA 3 CyMW 3anuvLiKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapadTy/KpeanTHOI MiHii 3@ MiHYyCOM CyMy aBTOPM30BaHMWX, ane He BifobpaxeHnx Ha PaxyHKy onepauiw,
Ta 6rokoBaHMX Cym.

BinpineHHsa BaHky — Bigokpemnenun nigpo3sain baHky, akui 3abesnedye obcnyroByBaHHs KnieHTiB.

Bknapg a6o [leno3unT - e rpoLUoBi KOLTK y BantoTi YkpaiHu abo B iHO3eMHin BantoTi, aki baHk npuiiHas Big KnieHta abo
AKi Haginwnm Ha BknagHuim paxyHok KnieHTa Ha [oroBipHMX 3acagax Ha BM3HaYeHwui CTpok 3b6epiraHHs um 6e3 3a3HayeHHs
Takoro cTpoky (nig npoueHT abo fgoxia B iHWin dopmi) i nignaratoTe BunnaTi KnieHTy BignosigHo 4o ymoB yknageHoro [JoroBopy
6aHKiBCbKOro BKnagy Ta 3akoHO4aBCcTBa YKpaiHu.

Bknap Ha BUMOry - rpoLUOBi KOWTK, WO po3miweHi KnieHTom B BaHky Ha ymoBax BMAadi BKNagy Ha neplly BUMOrY
KnieHTa, BignosigHo 4o ymMoB yknageHoro [loroBopy 6aHKIBCbKOro Bknagy Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknapgHuin paxyHOK - paxyHoK, Lo BigkpuBaeTbca baHkom KnieHTy Ha OOroBipHii OCHOBI Ans 36epiraHHs rpoLuew, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTAHOBMEHWUM CTPOK abo 6e3 3a3HadyeHHs Takoro CTPOKY Nif, BU3HAYEHWN NPOLEHT
(moxip) i mipnsrawTe noBepHeHH KnieHTy BignoBigHO OO yMOB yknageHoro [loroBopy GaHKIBCbKOro Bkragy Ta YMHHOMO
3aKoHo4aBCTBa YKpaiHu.

Oepxatenb - isnyHa ocoba, sika Ha 3aKOHHUX MigcTaBax BUKOPUCTOBYE [naTixkHy kapTky Ans iHiuitoBaHHSA nepekasy
KoLWTiB 3 BignosigHoro PaxyHky BigkpuToro y BaHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHSAM [naTiXHOT kapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a skoro odopmneHa kapTka PriorityPass.

OucTaHuinHe po3nopAaXeHHA a60 ENeKTPOHHMWA [OKYMEHT —[AOKYMEHT B EneKTPOHHIN opMi, WO MIiCTUTb
posnopsagxeHHs KnieHTa baHky, peanisoBaHoro B amapaTHO-NMpOrpamMHOMy cepefoBuui MobinbHoro TenedoHy abo iHworo
6e30poTOBOro MPUCTPOKD KOpUCTyBaya (KOMM'OTepa, TOLO) BUKOHATW MEBHY onepauilo, gke nepenaetbcs KrieHTom 3a
norokeHum kaHanom poctyny (6e3 BiaBigaHHA KnieHTom BaHky), nignucaHe, wnaxom HaknagaHHs EnektpoHHoro mignucy
KnieHTa Ta iHbopmaLis B skomMy 3adikcoBaHa y BUMNSAAI eNeKTPOHHUX AaHuX, sike Moxe OyTu cTBOpeHe, nepenaHe, 3bepexeHe
i NepeTBOpeHe enekTpoHHUMK 3acobamu y BidyanbHy OOpMy 3a JOMOMOrOK ENeKTPOHHMX 3acobiB abo Ha nanepi y dopmi,
npyaaTHIA onsg NpMUMaHHS Moro 3micTy gisn4Ho ocoboto.

DoBipeHa ocob6a — isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big iMeHi KnieHTa Ha nigcTtasi AoBipeHoCTi ohopMneHoi y
BaHky, abo nocsigyeHoi HoTapiansHoO.

[oroBip 6aHKiBCbLKOro BKnaay — yroga yknageHa mixx baHkom Ta KrieHToM, sika BU3Hayae OCHOBHI YMOBU PO3MiLLIEHHS
Bknagy KnieHTom (cyma, CTpOK, pO3Mip MPOLEHTHOI CTaBky, WO cnnadvyetbcs BaHkom 3a kopucTyBaHHs Bknagom, nopsgok
BHECEHHS Ta NoBepHeHHA Bkragy, Ta iHwe).

DdopatkoBa kapTka — [1naTixkHa kapTka, LWo BunyckaeTbcs baHkom 3a 3asBoto KnieHTa Ha oro iM’s Ta/abo Ha iM’'st iHWwoi
0co6U ANs MOXNMBOCTI HAZlAHHS OCTaHHI NpaBa PO3MNOpPSAXEHHS KowTaMu Ha PaxyHky KnieHTa.

DopnatkoBuin Homep TenedoHy - Ailounii Homep TenedoHHOro 3B’A3Ky, HagaHu KnieHtom BaHky Ha nigcTtasi 3asBsu-
3roam abo LWNAXoM yKnafgaHHs OOroBopy Mpo HafdaHHs BaHKiBCbKMX MOcnyr, ik AOAATKOBMI KOHTaKTHUA HOMep (ZOMaLuHii,
MOGiNbHWMIA, poboYni, iHWKIN HoMep TenedoHy) abo sk Homep Ana oTpumMaHHa SMS—noBigomneHb Npo onepadii 3a PaxyHkoMm.

EnekTpoHHun nignuc abo EM — aHanor BnacHopyyHoro nignucy Knienta. HaknaganHst EMN KnieHtom Ha EnekTpoHHMI
OOKYMEHT 3[iNCHIOETLCS LWNAXOM BBeAeHHS KnieHtom OgHopas3oBoro undpoBoro naponto.

3asBa-3ropga — 3asBa-3roga Ha yknagaHHs YBO abo iHwWuii AOKyMeHT 3a BCTaHOBIEeHO baHkoM dhopmoto, saky KnieHT
nignucye Ta nogae Ao baHky, 3 meToto npuiHATTS KnieHTom My6nivyHoi nponosuuii BaHky Ha yknageHHs YOBO B uinomy Ta
6e3yMOBHO.

laeHTudbikauinHi aani Knienta — yHikanbHui ineHtudikatop KnieHta y cuctemi (norin) i napons Knienta ansa gocryny y
Cuctemy «FreeBank».

IHTepHeT-cat PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHdopmauito wopo PriorityPass, wo goctynHa ycim kopuctyBadam mepexi, iHpopmauito npo VIP-3anu, a takox iHpopmaio
Ans ynexiB PP (peecTpauis 3aincHioeTbes 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTukoBa YneHcbka kapTka, Wwo 0hopMIIeHa AJ1s KOXKHOro YreHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeTogoM penbedHOro ApyKy (embocyBaHHS), peecTpauiiHuMn gaHumMm (iM’'a Ta npissuLLe
KnieHTa, yHikanbHui ineHTudikauinHui Homep kapTku y dpopmati 700209-0XXXXXXX, gata 3akiH4eHHs TepMiHy Ail KapTkn).
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Katanor PP — ctaHngapTHui, aHrnomoBHun katanor VIP-3anis, HagaHnin y ApykoBaHOMY BUMAAI, WO MICTUTL iHbopmaLito
npo lNpasuna KOpUCTYBaHHSA, MiCLE3HaXOMKEHHS, pexum poboTn Ta nocnyru, wo HagawTeca y VIP-3anax, wo npuimaroTb
yyacTb y PriorityPass ctaHOM Ha AaTy LLOPIYHOro OHOBMEHHS Ta APYyKY KaTtanory.

Knient — ¢isnyna ocoba pesnaeHT abo HepesuaeHT, fka y MUMCbMOBIN dopmi npuiHana (akuentysana) [My6niyHy
nponosuuito baxky yknactn YOBO Ha 3a3HaveHux y HboMy ymoBax. [ins Aeskux BuaiB baHkiBCbkmMx nocnyr cy6’ekTHWMIA cknag
0ocib, Lo MOXyTb OTpMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yt oOMexxeHu .

KomnaHisi PCL — komnanis Priority Collection Limited, wo Hapae wopiyHe 4neHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictuts 1 (ogHy) nnactukoBy kapTky PriorityPass Ta 1 (oguH)
katanor PriorityPass 3 nepenikom VIP-3anis aeponopTis Ta NpaBunaMmu KOpUCTYBaHHS.

KomnpomeTauis - posronowenHs MIH-koay, Ta/abo CVV/CVV2 ta/abo CVC/CVC?2 - kogis Ta/abo iHWwoi iHndopmadii, wo
MiCTUTbCA Ha Hocisx [NnaTixHMX KapTok abo Ha camin NMnaTixHin kapTui, Ta MOXe NPU3BECTN 0 34INCHEHHS HECAHKLLIOHOBaHUX
Knientom/OdepxaTtenem onepadin 3a PaxyHkoMm.

Kontakt LleHTp — uinogo6osun ueHTp obcnyroByBaHHA KnieHTiB BaHKy 3a 3BEepHEHHAM Yy TenedOHHOMY PexuMmi,
PEKBI3NTU SIKOro 3a3HadeHi y po3aini 17 YABO.

KpeauT — Lie rpoLLOBI KOLWTK Y HaUioHanbHIN BantoTi YKkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NOBEPHEHHS, MNaTHOCTI,
CTPOKOBOCTI, 3a6e3neyeHHst (sikwo baHkom He BGyae norogXeHo iHLWe) Ta LiNboBOro BUKOPUCTaHHS.

KpeauTtHa niHis - popma KpeanTyBaHHS, 3a SKOK, Y MeXax BCTaHOBMEHOrO MiMITy 3AiINCHIOETECA BUAaya i noralleHHs
Kpeauty 3rigHo 3 ymoBamu BignosigHoro KpeanTtHoro gorosopy Ta YOBO. Y pasi yactkoBoro abo noBHoro noraweHHsa Kpeauty
nimit KpegutHoi niHii BigHOBMNIOETLCSA A0 BCTAHOBMEHOro po3mipy Ta KnieHT moxe noBTOpHO oTpumatu Kpegaut y mexax
OOCTYNHOro MiMiTy NPOTAroM cTpoky Aii KpeauTHoi niHii.

KpeanTtHuin porosip - yroga, Ha niactasi skoi baHk 3060B'A3yeTbcs HagaTu rpolwosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha yMOBax, BCTaHOBIEHMX TaKo yrooto, a KnieHT 3000B'a3yeTbca noBepHyTM Kpeaut Ta cnnaTuTu NpoLeHTU, KOMICii Ta iHLUi
nnartexi nepegbadeni ymoamun yrogn, YOBO Ta Tapudis. B KpegutHomy OoroBopi BM3Ha4altoTbCst OCHOBHI YMOBMW HaJaHHS
Kpeouty, a came: Bug Kpeauty, cyma Kpeauty abo nimit KpegutHoi niHii/OBepapadTy, CTpok Ha skui Hagaetbest Kpegur,
LiiNbOBE BUKOPUCTaHHS, PO3MIp NPOLIEHTHOI CTaBKu 3a KOPUCTYBaHHst KpeanTy Ta KoMicii, NopsaoK noralleHHst 3aboproBaHoCTi
3a TakMM JOroBOPOM, Ta iHLUe.

MixHapogHa nnaTtixkHa cuctema abo MIC - mixHapogHa nnatixHa cuctema Visa International Ta/abo MasterCard
International, Aki 3a6e3nevyoTb NpoBeAEHHSA Nepekasy KOLWTIB Y Mexax Ljiei NnaTixHOI cMcTeMu.

HBY — HauioHanbHuin 6aHK YkpaiHu.

He3HuXyBanbHWW 3anuWoK — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a siKMM MOXYTb
34iNCHIOBaTUCA 3 BUKOPUCTaHHAM [naTikHOI KapTkW, WO Ha TepMmiH Aii MNnaTikHOI KapTku MOBUHHA 3anuwiaTMca Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxatenem. HeobxigHiCcTb po3MilleHH Ta po3mip HesHWKyBanbHOro 3amnuLLKy
3a3HavaTbcst ymoBamu usoro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHictb KnieHta nepeq baHkom, o He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3MIipi Ta 3a YaCOM BUHWMKHEHHS Ta KA BMHWKAE BHACNIAOK 34iMCHEHHSA KnieHToM BUMOATKOBMX onepauin 3
MnaTiXHOI KapTKOIO Ha CyMy, LLIO NepeBULLyEe BCTaHOBMNeHMn baHkom poamip ButpaTtHoro nimity.

O6oB’A3KOBUM NnaTixK - LWoMica4yHui nnatix KnieHta 3 noraweHHs 3aboproBaHOCTI, WO 3000B'A3aHUi cnnadvyBaTtu
KnieHT y pasi BUKOPUCTaHHS KpeauTHUX KowTiB. MiHimanbHa cyma O6G0B'A3KOBOro nnartexy BnsHavaeTbca ymosamu KpegutHoro
[0roBopy.

OBepppadT - kopoTkOCTpoKkoBUi KpeawT, wo Hapaetbcsd Bankom KnienTy Ha nigcTtaBi BignosigHoro KpegwTtHoro
porosopy Ta YABO B Mexax BCTaHOBNEHOrO Ans 34iIMCHEHHS NNaTiXXHUX onepawiin noHas 3anuLIokK BnacHUx kowTiB KnieHTa Ha
PaxyHky. O6cnyroByBaHHs PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34ilNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.

OpHopasoBuMA LUGPOBMIA Naponb - A0AATKOBMI 3acid ABTeHTUdiKaLii, WO nepenaeTbCcsa y BUMSAAI NOBIAOMMIEHHA
3acobamu CTinbHMKOBOrO 3B’A3Ky (Hagani SMS nosigomneHHs) 3 undposnm 3HadeHHaM OgHOPa30BOro LMdPOBOro Napons, Lo
BUKOPUCTOBYETLCA [ANA  NiOTBEPOKEHHS ENeKTpoHHOro [OKYMEHTY $K Takoro, wWo 3gincHeHun KnieHtom. BBeaeHHst
OpHopasoBoro undgpoBoro naponto Mae 6ytu 3aincHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, akwo KnieHt npotarom 3
cnpo6 HeBipHO BBiB OgHOpas3oBuii LMGpoBUIA Naponb Ans NiaTBepaXeHHst EnekTpoHHoro gokymeHTy, BXxig oo Cuctemu
«FreeBank» 6nokyetbca Ha BusHaveHuin Cuctemoro «FreeBank» TepmiH. [Insi po3bnokyBaHHs Cuctemu «FreeBank» KnieHT
Moxe 3BepHyTUch 0o KoHTakT LleHTpy, abo odikyBaTu BCTAHOBNEHWI Yac BrnokyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isnyHa abo topuandHa, Wwo sonogie Ta/abo kepye 6yab-sikum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauinHui geHb — pobo4mnin AeHb baHKy, NPOTArom sSKOro npuMaroTbes Big KnieHTiB JOKYMEHTM Ha nepekas KOLUTIB i
OOKYMEHTU Ha BIiOKMMKaHHA nepekasy Ta, 3@ HasfABHOCTI TEXHIYHOI MOXMMBOCTI, 3OIMCHIETLCA iX 0Opobka, nepepada Ta
BUKOHAHHS.

OnepauiHui Yac — YyactuHa OnepadinHoro AHsA BaHky, npoTsarom sikoi BiabyBaeTbca obcnyroByBaHHst KnieHTiB, y Tomy
yncni NpUAMalTbCA OOKYMEHTU Ha nepekas i JOKYMEHTM Ha BiOKNUKaHHS, WO MaloTb OyTn 06pobneHi, nepenaHi Ta BUKOHAHI
BaHkom. [NoyaTok Ta kiHeub OnepauinHoro Yyacy BCTaHOBMIOIOTLCS 3ri4HO 3 PO3MNOpPSAAXEeHHAM KepiBHUKa BaHKy 3 ypaxyBaHHAM
pexvMy poboTu MnaTikKHUX cUCTeM i A40BOAATbLCS A0 BiaoMa KnieHTiB LWnsaxoMm onpuntofHeHHs BianoBigHOI iHdopmauii, wo
posTalwoBaHa y AocTynHux anga KnieHta micusax (onepauinHi 3anun banky, Odiuiinnii cant baHky ToLLo).

OnepadiriHi niMiTM BUkopucTtaHHA MnaTiXKHMX KapPTOK — KiNbKiCTb Onepadin Ta CyMa rpoLLIOBMX KOLUTIB, Y Mexax SKnx
Oepxatenam 403BoONA€TbCA 3aiNcHeHHs Onepauii 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

OcHoBHuM Homep TenedoHy a6o OCHOBHUM HOMeEp — AiloUnii HOMEpP YKpaiHCLKOro onepaTtopa MOGINbHOro 3B’A3Ky,
3a3HaveHun KnieHtom y 3asBi-3rogi Ta/abo pgorosopi nNpo HagaHHA BaHKIiBCbKMX MOCAYr, LIO BCTAHOBIIOETLCA 3 METOI
oTpuMaHHsa KnieHtom enektpoHHoro lMIH-koay, OgHopa3oBoro LUMpoBOro Naponto Npu NPoBeAeHHi onepadin 3a JoNoMoro
Cuctemun «FreeBank», SMS-noBigomneHb LLoa0 34iicHeHNX 6aHKiBCbkUX onepalii 3a PaxyHKOM Ta NOCUINEHHsT 3axoaiB 6e3neku
nig, vac 3gincHeHHs 6aHKIBCbk1X onepadiin.
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OdpiginHum cant bBaHky - odiuiiHii cant bBaHky y Mepexi [HTepHeT, kMM [OCTYyMHWIA 3a  agpecolo
www.creditdnepr.com.ua

OwanHuin (aeno3uTtHun) ceptudbikat - LiHHWIA Nanip, SKMN NiOTBEPAXXYE CyMy Bknagy, yHeceHoro y baHk, i npasa
BKMagHvKa (BnacHuka cepTudikata) Ha OAepXaHHs 3i CMMMBOM YCTaHOBMEHOrO CTPOKY CyMWM BKNagy Ta MNPOLEHTIB,
yCTaHOBMNEHWX cepTudpikatom, y 6aHky, Skuin Moro Buaas.

MIH-kop — nepcoHanbHU ineHTUdIKaUiiiuiA Homep (koa), Bioomui BukNoYHO Oepxatento KapTtku i HeoGxigHui ons
1oro igeHTudikauii nig Yyac 3gincHeHHsA onepadin 3 BUKopucTaHHAM MnaTtikHux kapTok. MNMIH-kog moxe HagaBaTtucsa depxartento
Ha nanepoBoMy Hocii abo B enekTpoHHoMy Burnsgi Yepe3 SMS-nosigomneHHs Ha OcHoBHMIN HoMep KnieHTa. 3a GaxaHHAM,
KnieHT moxe 3miHnTy MNIH-koa Yepes 6aHkomaT BaHky, Wwnaxom BignpaBneHHs BignosigHoro SMS-nosigomneHHs ao baxky abo
yepe3d Cuctemy «FreeBank» (3 MOMEHTy TexHiyHOro BnpoBamkeHHs). [locnigoBHicTe Ain KnieHTa wono oTpumaHHs
enektpoHHoro [MIH-kogy BM3HayeHa B iHpopmauinHomy nucti go Kaptn Ta poamiweHa Ha OdiuinHomy canti BaHky 3a
nocunaHHam: https://creditdnepr.com.ua/e-pin.

MinbroBun nepion— nepiog HagaHHA Kpeauty, wo nepeabayae HapaxyBaHHsS NPOLIEHTIB HAa cyMy 3aboproBaHoCTi 3a
KpeaunTom 3a 3HWKEHO MPOLLEHTHO CTaBKo. MOXMMBICTb Ta yMOBU KOPUCTYBaHHS [Minbrosnm nepiogoM o6yMoBneHi ymosamu
yknageHoro 3 KnieHtom gorosopoM, 3asHadeHi B YOBO Ta Tapudax BaHky.

MnarTixkHa kapTka abo KapTka — enekTpoHHUIA NnaTikHWIM 3acib y BUrnagi eMiToBaHOi B yCTAHOBMEHOMY 3aKOHOA4aBCTBOM
YKpaiHu nopsgky nnacTMKOBOI YM iHLWIOTO BMAY KapTKM, LLO BUKOPUCTOBYETLCS ANS iHILOBAaHHS nepekasy kowTiB 3 PaxyHka
KnieHnTa abo 3 BignosigHoro paxyHka baHky 3 MeTolo onnaTtu BapToCTi TOBapiB i NOCNyr, nepepaxyBaHHA KOLUTIB 3i CBOIX PaxyHkiB
Ha paxyHKW iHLIKMX OCi®, OTPUMAaHHSI KOLUTIB y rOTiBKOBI cpopMi y Kacax 6aHkiB, Yepe3 GaHKIBCbKi aBTOMaTU, a TakoX 34iNCHEHHS
iHWMX onepadiin, nepeabaveHnx BignosigHUm goroeopom T1a YOBO.

PaxyHok a6o PaxyHku — Gyab-SKkuii MOTOYHUIA paxyHOK (y TOMY 4YMCHi, MOTOYHUIA paxyHOK, onepauii 3a siKuM MOXyTb
3[iMicHIOBaTMCS 3 BUKOPUCTaHHSM lMnaTikHMX KapTok), Ta/abo BknagHuii paxyHok.

Cuctema «FreeBank» abo Cuctema - cuctema gucTaHUiiHOTO GaHKiBCbkOro o6cnyroByBaHHA i3nyHMX OCiO, Lo
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3giicHeHHs onepauin 3a PaxyHkamu Ha nigcTasi
OuctaHuinHmx posnopsagkeHb KnieHTa. CucTema cknagaeTbCsl 3i cneuianbHoro |HTepHeT pecypcy, WO 3HaxoaAuTbCA Ha
OdpiuinHomy canTi BaHky, Ta cneuianbHoro mobinsHoro gogatky «FreeBanky, wo nigTpumytotecs BaHkom ona HagaHHs gocTyny
Ta obcnyroByBaHHS KnieHTiB y cucTemi AucTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs disnyHmnx ocib.

CnoBo-naponb — napofb, Lo BukopucToByeTbcs CTopoHamu ans AsTeHTudpikauii KnieHta. KnieHT 3000B’A3aHun
36epiraT CnoBo-naporb y TAEMHWUL Ta He NOBIJOMIISTY AOro TpeTiMm ocobam.

Crton-nuct abo Cton-cnucok — nepernik HoMepis [NnaTikHNX KapToK, 3a AkuMK 3abopoHeHO abo 06MeXeHO NpoBeAeHHS
onepakdiin.

CTOpOHM - CMiNbHO 3ragyBaHi 3a TekcTom baHk i KnieHT, a koxHuin okpemo CTopoHa.

Cymun 3aGnokoBaHUX, ane He CMUCaHWUX KOWTIB — CyMM KOLWTIB, WO 06nikoByloTbca Ha PaxyHky KnieHnTa, ane €
HeAOCTYNMHUMU ANS1 BUKOPUCTaHHSA BHACNIAOK iX pe3epByBaHHA AN NPOBEAEHHSA PO3paxyHKiB 3a onepavisiMmn 3 BUKOPUCTaHHAM
MnaTixHoT KapTku, BXe 3aiicheHumun Oepxatenem. KowTtun obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatm AsTopwusauii 4o gatm
HagXooKeHHS (PiHAHCOBOro JOKYMEHTa, WO € NiACTaBol Ang nepekasy ix oTpumysady. Y pasi HeHagxoaXeHHs diHaHCOBOro
OOKYMEHTa KOLUTU po3BroKOBYIOTLCS Y CTPOK, BCTAHOBMNEHU ymoBamMm BignosigHoi MIMNC Tta baHkoM i cTaloTb 4OCTYNHUMUK Ans
BUKOpUCTaHHs Jepxatenem.

Tapudum — nepenik Nocnyr Ta BCTaHOBMNEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wwo HagawTeca baHkom 3rigHo 3
YOBO. Tapudu chopmytoTbCs Ta 3aTBEPAXKYIOTLCSA KoneriansH1UMm opraHoM baHky Ta nignsratoTb onpuntogHeHHo Ha OdilinHomy
cawTti BaHky Ta/abo Ha iHopmaUinHMx cTeHaax y BiagineHHsix BaHky.

YOBO — uen YHiBepcanbHuii forosip 6aHKiBCbkoro ob6cnyroByBaHHSA isnyHMX ocib B BaHky.

YMoBM 3any4yeHHs 6aHKiBCbKMX BKNaAiB — yMOBY 3anyyeHHst 6aHkiBCbkux Bknagis dianyHnx ocib B MAT «BAHK KPEOUT
OHIMNPO», wo 3aTtBepaxeHi baHkom Ta BCTaHOBMIOIOTb PO3Mip NPOLIEHTHOT CTaBKW, MiHIMarnbHy cyMa BKnaay, yMOBM JOCTPOKOBOIO
NOBEPHEHHSI BKINaay, YMOBU NporpamMm NnosinbHOCTI TOLWO, onpuntogHeHi Ha OdiuinHomy canTi baHky (Bknagka MNpyvBaTHUM KnieHTam
/ Oeno3utun) Ta y BigaineHHsx baHky.

®doHpa — PoHA rapaHTyBaHHA BkNadiB isMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHS BKNazis
i3n4HMX OCib Ta BMBEOEHHSI HENMAaTOCTIPOMOXHMX BaHKIB 3 PUHKY.

Xonp (HOLD) — tTmmyacoBe pesepBYBaHHS CyMun onepaLii 3a [naTiHOo KapTKo A0 MOMEHTY NiATBEPAXEHHS onepadii
abo BigCYTHOCTI NigTBEPAXKEHHS Y BCTAHOBNEHWIA BaHKOM CTpOK.

Dynamic Currency Conversion abo DCC - MuTTEBa KOHBepTaLid BantoTu 3a lNnaTikHMMKM KapTkamu - NPOBEAEHHS 3a
KOpOOHOM onepauii y BantoTy PaxyHky. [pu 3HATTI roTiBkM 3a kOpAOHOM y GaHKoMaTi YK Kaci, po3paxyHkax 3a KOpPAOHOM Y
TopriBenvHin Mepexi abo po3paxyHkax Ha IHO3EMHUX IiHTEpHEeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpPTYBaTWM Cymy onepauii y micueBy BantoTy. [Npu uboMy y GaHkomaTi KnieHT oTpumye MmicueBy BantoTy abo nokynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking - komnnekc nocnyr (cepBiC AMCTaHUiMHOrO A0CTyny), Wo Hagae moxnueicTe KnienTy/ Jepxatento Kaptku
oTpuMyBaTu iH(OPMaLLlo MPO CTaH paxyHKy, MPO 34ilCHEHI onepawii 3a AONOMOrol NoBigoMIeHb Yy TekcTtoBoMy chopmaTti SMS
(Short Message Service) Ha MoGinbHUI TenedoH ctaHaapTy GSM abo i3 3acToCyBaHHAM iHLIMX CEPBICIB AOCTaBKM (SIK iCHYHUMX
(Hanpuknag: Viber, WhatsUp, Push-noBigomneHb, TOLWO), Tak i Tux, Wwo 6yayTb AOCTYNHIi B ManbyTHLOMY) Ha MOGinbHUIA TenedoH
i3 BignosigHolo nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [logatkoBum HoMepom TenedpoHy KrieHta. BaHk
3anvwae 3a coboto npaBo BMGOpY cnocoby i cepsicy Ans Bignpaeku iHdhopmaLii npo cTaH PaxyHKy, Npo 34iicHeHi onepaldlii.

LoungeKey — nporpama npioputeTHOro AOCTyny A0 3aniB O4vikyBaHHs NigBULLEHOrO KOMKOPTY B aeponopTax y BCbOMY
cBiTi (Mporpama LoungeKey aGo LoungeKey), o nponoHyeTbcs komnaHietlo «Lounge Gateway Limited», podipHim
nignpuemcTBom koMnaHii «Priority Pass UK» (LKL).

SMS-noBigomMneHHsa — Short Message Service (nocrnyra KOPOTKMX MOBIAOMIEHb), CUCTEMA, LLO A03BOSSAE BiANpaBnATH
Ta OTPMMyBaTW TEKCTOBI MOBIOMIIEHHS 3a AOMOMOIOK NOCMyr onepaTtopa MOGiNbHOrO 3B’sI3Ky Ta 3a HasiBHOCTI BiAMOBIgHOMO
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Mob6inbHoro npuctpoto. Akwo Ha mobinbHoMy npucTpoi KnieHTa BcTaHoBrneHi gogaTkoBi cepsicu (Hanpuknag: Viber, WhatsUp,
Push-nosigomneHb, Towo), Aki 403BONATL OTpUMyBaTW NosigomneHHs, KnieHT nignucytoun 3asasy-3rogy Ta/abo 6yab-sikui
[oroBip Npo HagaHHa baHkiBCbkoi nocnyru, B Akux 3asHavyae OCHOBHMI HoMmep Ta [loaaTkoBMIM HOMeEp, NiATBEPOXKYE CBOO 3roay
Ha oTpuMaHHs SMS-nosigomneHHs ogHuM i3 o6paHunx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, Lo Hagae LopiYHe YNeHCTBO Ta Aa€ MOXIMUBICTb YneHaM Ta 3anpoLleHnm
ocobam oTpumyBaTtu goctyn oo nesHux VIP-3amniB B aeponopTax 3a cTaH4apTHOI BapTOCTi BiABigaHHA He3amnexHo Bif Kracy
nonboTy abo aBiakomnaHii, nocnyramu siKoi KOPUCTYETLCS AepxaTernb kapTku PriorityPass.

Yci iHWi TepmiHW, 3Ha4YeHHs1 sKMX He Bu3HayeHe uum YOBO, BxuBatoTbca y UboMy YOBO y 3HAYEHHAX, SKUMWU BOHU
BM3HAYEHi 3riiHO 3 HOPMAaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu, iHWNMK akTamMmy 3akoHo4aBCcTBa YKpaiHu Ta
npasunamun MIC.

PO3aiNn 2. NPEAMET AOrOBOPY

2.1. Uew YOBO BusHavae: nepenik nocnyr baHky, ymoBu Ta nopsaok 3gincHeHHst bBaHkom 6aHkiBCbKoro o6¢cnyroByBaHHs
KnieHTa, npaBa Ta o6oB’a3kiB CTOpiH, NopsaAok cnnaTy BapTocTi nocnyr baxky, BignosigansHicTe CTOpPiH Ta iHwe.

YOBO MicTUTb enemMeHTH pi3HMX AOroBopiB (€ 3MillaHMM y po3yMiHHi 4. 2 cT. 628 LimeinbHoro kogekcy Ykpainu). o
BigHOCMH CTOpiH 3acTOCOBYHTLCH Y BIAMNOBIOHWX YaCcTUHAaX MOMOXEHHA YMHHOTrO 3aKoHoAaBCTBa YKpaiHW Npo [OroBopw,
eneMeHTU SKNX MIiCTATbCS B LiboMy [Jorosopi.

2.2. Y pamkax YOBO baHk Hagae KnieHTy HacTynHi Buan baHkiBcbkrx nocnyr:

2.2.1. poswmiweHHsa Bknagis disnyHux ocio;

2.2.2. BigKpUTTA NOTOYHUX PaxyHKIB Ta 34iINCHEHHs onepaLin 3a LuMn paxyHKamu;

2.2.3. BigKpUTTA NOTOYHUX PaxyHKiB, onepaLii 3a SKMMU MOXYTb 34iNCHIOBAaTUCA 3 BUKOPUCTaHHAM MNnaTikHMX kKapTok, Ta

3[iMCHEHHS onepaLin 3a LMMKN paxyHkamu;

2.2.4. HapaHHs KpegutiB gpisnyHnm ocobam;

2.2.5. HapaHHsi nocnyr y Cuctemi «FreeBanky;

2.2.6. HapaHHsi nocnyr GSM-banking;

2.3. HapaHHs okpemunx BaHkiBCbKMX NOCAYr 34IMCHIOETLCA 3@ YMOBM yknagaHHA Mix KnieHtom Ta BaHkom BignosigHoro
JoroBopy Ta/abo nogaHHsM BignoBiAHOI 3a8BU Ta/abo HagaHHS 4OAATKOBUX JOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS po3biXkHOCTEN MixX nonoxeHHsMM uporo YABO Ta ymoBamun 6yab-aKoro 4OroBopy Npo HagaHHs
BaHkiBCcbkoi nocnyrn abo ymoBamm iHWIMX OOrOBOPIB, yknageHux mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
NpPiOpUTETHY CuUIy Ta 3acTocoByTbCA CTOpOHaMM A0 B3AaEMOBIOHOCWH, WO BMHUKAKTL/AiOTb BiAMOBIAHO 00 YKNageHuX
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsMO He nepeabaynnm iHwe.

2.5. Mopsagok Ta ymoBu yknageHHsa YOBO.

2.5.1. YOBO BBaxaeTbcsa yknageHnm, a ymosu [ybnivyHoi npono3auuii BaHky npuinHaTi (akuentoBaHi) KnieHToM 3 MOMEHTY
odopmneHHs 3asBuU-3roamn 3a yMoBY nofaHHsA KnieHToM JOKYMEHTIB i BinoMocTel, HeobxiaHUX Ans 3'sicyBaHHS Moro ocobu, cyTi
[isANbHOCTI Ta (piHaHCOBOro cTaHy, Nepenik SKuxX BU3HAYaeTbCH BiANOBIAHO A0 BUMOI YMHHOMO 3aKOHOOABCTBA YKpaiHW, SIKLLO
iHWMIA NOpsiQOK He BCTaAHOBMNEHWW Oyab-akumu iHwmmu ymoBamu YOBO. Y pasi HeHagaHHs disndHo ocoboto HeobxigHux
OOKYMEHTIB 4uM BigoMocTen abo yMUCHOrO HafaHHsi HEMpPaBAMBUX BiAOMOCTEN Wwoao cebe, BBAXAETLCS, IO Taki il disnyHoi
ocobu no3baensaTb baHk MOXNMBOCTI HagaHHS Ui ocobi BaHkiBCbkux nocnyr, y 3B8’A3Ky 3 YuM BaHk BigMOBNSAE Takivi i3nyHIn
ocobi B yknagaHHi 3 Heto YABO Ta ii ob6cnyroByBaHHi. bBaHk Moxe BigMoBuTW KnieHTy y HagaHHi nocnyr(u) 3a umm YOBO vy
BuNagkax, nepenbaveHnx 3aKoOHOA4aBCTBOM YKpaiHW, a TakoX SIKLLO Lie MOXe NPU3BECTM 40 MOPYLUEHHsI 3akoHoaaBcTBa Ta/ abo
HaflaHHA TakuMx nocnyr He nepepbadeHo abo 3aboOpoHeHO HopMaTuBHO-NpaBoBuMU akTamyu HBY (Mopatopiii, 3ab6opoHa,
06MeXeHHs ToLo).

2.5.2. Oata HabpaHHsa uuHHocTi YOBO Bu3HavaeTbcs 3asBOHO-3rofo, SKWO iHWwe He nepepbadveHo ymoBamu YIBO.
Micuem yknaganHsa YOBO € micue3HaxoakeHHst BaHky (BigaineHHs abo iHworo micus HagaHHa BaHkom nocnyr), B sikomy KnieHT
nogae 3asaBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMaloTb Ha cebe Bci 000B’s3kM Ta HabyBaloTb BCix npas, nepeabadyeHnx
YOBO.

2.4.4. o My6niyHoi nponosuuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He focArnu 14-piyHoro BiKy.
O6cnyroByBaHHA paxyHKiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3aiicHOETLCS BaHKOM 3 ypaxyBaHHsSIM BUMOT
UYMHHOTO 3aKOHO4ABCTBA YKpaiHW OO0 3AINCHEHHSI NMPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTts Ta oGcnyroByBaHHS
paxyHkiB TpeTiMn ocobamu Ha iM'a Ta/abo Ha KopUCTb hisM4HUX 0Cib, Wo He gocsrnu 18 pokis, B pamkax gaHoro [loroBopy He
3[iCHIOETbCS, OKPiM PaxyHkiB, L0 BiAKPMBAKOTLCSA HOPUANYHUMKU ocobamu Ta isndHUMKU ocobaMuU-NiANPUEMLSAMN HA KOPUCTb
i3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta obcnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy i3unyHii ocobi -
HepesnaeHTy AN 3apaxyBaHHS LOXOAIB 3 [PKEPENIOM iX MOXOAXKEHHS 3 YKpaiHM, WO BUMMAYYHTLCS iHLWOK ¢i3u4HOK 0coboto -
HepesnaeHTOM i MianAralTb ONoAaTKyBaHHIO B pamkax gaHoro YBO He 34iNCHI0ETBCS.

2.6. YknapeHHs noroBopy npo HaaaHHA BaHkiBCbKux nocnyr.

2.6.1. MignucaHHaM BIignNOBIAHOrO [OroBopy nNpo HapaHHsa bBaHkiBcbkux nocnyr KrieHT nigTBepaXye WO BiH
o3HaromneHuii 3 ymosamu YOBO, Tapudamu baHky Ta/abo YMoBamu 3anyveHHs 6aHKIBCbkUX BKNaziB Ta iHLWOW iHopmMauieto
3a BignosiaHo BaHkiBCcbkolo nocnyroto, wo Mictatecs B YOBO Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi BaHky (Bknagka
MpuBaTHUM KnieHTaMm) Ta y BigaineHHsx baHky, npuiHAB ix 6€3yMOBHO Ta y NOBHOMY 00CA3i Ta 3000B’A3yETHCA BUKOHYBaTU B
NoBHOMY 06cs3i.

2.6.2. MignucaHHaM BignoBigHOrO AOroBOpY NPo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y Tomy yucni 3 OTPUMaHHAM NpUHUMNY «CBOOOAM OOroBopy», BU3HAYEHOro ctatramu 6 ta 627 LiusinbHoro kogekcy
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Ykpainu. KnieHt 6e3BigknmyHO nigTBepaxye, wo nonoxeHHs YOBO nomy 3posymini, € po3yMHUMK Ta crnpaBeiIMBUMK. YCi

PaxyHku, BiokpuTi Ha nigcTasi Ta y nopsaaky, nepegdbadveHomy YABO, KnieHT norogxyeTbcsa BBaXaTn TakuMu, LLO BiAKPUTI y TOMY

yuecni Ha nigctasi uporo YABO, npu usomy CTOpoHY. BKXO, ITUMYTb 3 TOrO, LLO BignoBigHa aia 6yna BuYMHeHa KnieHTOM Ha

nigctasi YOBO, a 3rap,aH| TyT BI,EI,HOCMHVI CropiH HQ‘{MH% fy[r' BaTMCA YMOBaMM okpemoi BaHKiBCbKOT nocnyru nve 3 gatu
Fipo.HagaHH

'Ky MOXe yKnagaTuncs LUJ'IHXOM HaHECEeHHS Ha HbOro
axxeHoi ocobu baHky, 3pa3ku SKMX HaBeAEHI HUXKYE:

3pasok nignucy Ta BiabuUToK nevaTku.

2.6.4. [Ona odopmneHHsa BignosigHoT BaHKIBCbKOI nmocnyru, SKWO iHWwe He nepenbadeHe OKPeMUMU MONOXKEHHSIMU
YOBO, KnieHT yknagae 3 BaHkom BignosigHun gorosip npo HagaHHs BaHkiBcbKoi nocnyru 3a popmoto BcTaHoBneHo baHkom,
Ta npea'sBnsie nacrnopT abo iHWWA JOKYMEHT, L0 NocBiavye ocoby, a Takox, 3a HEOOXIQHOCTI, iHLLI JOKYMEHTK, nepenik Ta 3micT
SIKMX BU3HAYaETbCH YNHHNM 3aKOHOAABCTBOM YKpaiHu Ta baHkoM BignosigHo Ao napameTpiB BaHkiBcbkoi nocnyrun. ®isnyHi ocobn
- pe3ngeHTn 0oOaTKOBO MaloTb MPea'siBUTM OOKYMEHT, BUAAHUA OpraHoOM AepXXaBHOi MogaTKoBOI crnyxbwu, Lo 3acsigvye ix
peecTtpauito y JepxaBHoMy peecTpi isudHUX OCi6 - mnaTHWKIB nogaTkiB. Y pasi akwo KnieHT 3giicHioe nignpuemMHULBbKY
JianbHiCTIO, BiH 3000B'si3aHWIA TakoX nogatu go baHky konmito BMNUCKM 3 €AMHOrO OepXXaBHOro PEECTpy HOPUAMYHMX OCiD,
di3nyHMX ocib — nignpyvemMUiB Ta rpoMaacbkux OpMyBaHb, WO MICTUTb BIAOMOCTI Npo i3nyHy ocoby, ska 34iNCHIoE
NigNPUEMHNLIbKY OisNbHICTb. Y pasi, Akwo KnieHT 3giicHioe HesanexHy npodeciiHo AisnbHICTIO, BiH 3000B'A3aHWI TaKoX
HagaTtu Ao baHky konito JOKYMeHTa, Lo NigTBEpAXKYe B3ATTS Ha 06nik Takoi 0ocobu BignoBigHMM KOHTPOMOKYUM OpraHoM.

2.6.5. Yknapatoun goroBip, Ha niactasi sikoro baHk BigkpuBae KnieHTy nmoTouHun PaxyHOK Ta Hagae iHWi BU3HaYeHi
nocnyru, Knient nosigomnsie baHnky Cnoso-naponb, OcHoBHMI HOMmepa TenedoHy Ta [JogaTkoBuit Homep TenedoHy (3a
HasIBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCbki mocnyrv Ta 34iicHIoe onepauii 3a PaxyHkamu Ha nigcTasi BignoBigHOro 4oroBopy
npo HagaHnHa bBaHkiBcbkoi nocnyrm 3rigHo 3 Tapudamum BaHky, WO [iloTb Ha gaTty 34iNCHeHHA/HadaHHA BignoBiOHON
onepadii/nocnyru.

2.7. BHeceHHs 3miH go YOBO

2.7.1. baHk Mae nNpaBO BHOCUTM 3MiHW B OOHOCTOPOHHLOMY nopsiaky o YABO, y Tomy uucni o Tapudis BaHky,
[OOMOBHIOBATW HOBVMMM MOCHyramu, TOLLO, SIKLLO iHLWe He nepeabadyeHo YHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3MiH, BaHk nosigomnse KnieHTa y HacTynHi CTPOKM:

2.7.2.1. npo 3miHn o YOBO - He ni3Hiwe, Hix 3a 15 (M'STHaguATh) KaneHgapHUX OHIB, 40 HabyTTA YMHHOCTI Taknx 3MiH,
OKpIM 3MiH, LLIO CTOCYHOTbCHA YMOB 006CnyroByBaHHs [naTtixHux KapTok, Npo siki baHk nosigomnse He nisHiwwe Hix 3a 30 (TpnauaTb)
KaneHaapHUX AHiB 40 HAabyTT YMHHOCTI TaKMUX 3MiH;

2.7.2.2. npo 3miHn Tapudis - He nisHiwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX AHIB A0 AaTU HAbyTTA YMHHOCTI TakMX 3MiH, 3a
BUKIIOYEHHSAM 3MiH Tapudie Ha obcnyroByBaHHA [naTixHoi kapTkv, nNpo wo baHk noeigomnse KnieHta 3a 30 (TpuausTb)
KaneHaapHWX OHIB A0 AaTW HAOYTTS YMHHOCTI Takmnx 3MiH;

2.7.2.3. npo 3MiHy NpOLEHTHOI CTaBKK, L0 HapaxoByeTbCa Ha Bknag Ha BuMory — He nisHiwe, Hix 3a 15 (n’aTHaguaTb)
KanenaapHWUX OHiB, A0 HabyTTS YUHHOCTI TaKkMX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YABO BbaHk 34iicHI0E HACTYNHUM YNHOM:

2.7.3.1. wnsaxom po3miweHHs iHdopmadii Ha OdilinHomMy canTi BaHky (Bknagka MNpuBaTHUM KnieHTam);

2.7.3.2. WwWnAxoMm po3MillleHHs iHpopMauii Ha iHopMaUiiHMX CTeHAaX, WO 3HaxogaTbCs Y MpumiweHHax BigaineHb
BaHky.

2.7.4. CTOPOHM AOMOBUIIUCH, WO KnieHT BBaXKa€TbCsi HANI©XXHUM YAHOM, Y TOMY YUCIli NTMCbMOBO NOBigOMIIeHUM/
O3HaMOMIIEHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapucpie baHky, — y pasi po3miweHHa baHkom BignosigHoi iHpopmaii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / MNpuBaTHUM KnieHTam) Ta/abo Ha iHopmauiiHuX cTeHaax y BigaineHHsx
BaHky y cTpoku, o B1M3Ha4veHi n. 2.7.2. uyporo YOBO, Ta 3a ymoBu BiacyTHOCTI Big KnieHTa Ha gaTy HabyTTs YUHHOCTI BiANOBIAHUX
3MiH 3asBM NPO PO3ipBaHHs LOrOBOPY NP0 HaAaHHA BianoBigHOT BaHkiBCbKOI nocnyru Ta/abo 3asBu Npo BiAMOBU BiJ OTPUMAHHS
okpemoi BaHKIBCBKOI MOCNyru, L0 BBAXAETLCA NPUAHATTSAM KnieHTOM 3a3HayeHux 3MiH, BignoBiaHO A0 YacTuHu 3 ctatTti 205
LinBinbHoro kogekcy Ykpainu.

2.7.4.2. lpo ecmaHosneHHs nimimy Osepdpacbhmy/KpedumHoi fiHii y po3mipi, Wo He repesuulye MakcumarbHy Cymy
3as3HayeHy y 8idrnogidHoMy [OroBOpI NPO HadaHHA BaHKIBCbLKOI MOCHyrM — Npu HanpaeneHHi KrieHTy B 4eHb BCTAHOBITEHHSI TAKOro
nimity SMS-nosigomneHHs Ha OcHoBHUIA HoMep/ [ogaTkoBuii Homep TenedoHy Ta/abo y pasi 3ailicHeHHs KnieHTom onepauin
3a paxyHok OsepgpadTy/KpeamTHoI niHii.
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2.7.4.3. lpo 3miHy po3amipy nimimy Osepdpagpmy/KpedumHoi niHii y Mmexax MaxkcumarbHOI CyMu 3asHa4yeHoi y
8idrnosioHomy KpedumHomy [OroBopi — Npu HanpasneHHi KnieHTy B 4eHb 3MiHW po3mipy AOCTYNHOro MimMiTy SMS-noBigomMneHHs
Ha OcHoBHWM Homep/ [opaTkoBuin Homep TenedpoHy Ta/abo y pasi 3gincHeHHs onepauii KnieHTom 3a  paxyHok
Osepapad1y/KpeanTHoI niHii y BianosigHoMy SMS-noBigomMNneHHi, B AKOMY BU3HAY€HO 3anuLLoK Ha PaxyHky.

2.7.4.4. 3 iHgpopmauiero, nepedbaqeHoro 3Y «[Ipo crioxusye KpedumysaHHs», 3 koo baHk 30606’a3aHull o3Hatomumu
Knienma do momeHmy yknadaHHs KpedumHoz2o 0o2o80py - WNAXOM MignucaHHsA MacnopTy CROXWBYOro KpeauTy 3a obpaHum
Bugom Kpeaury.

2.7.4.5. 3 pospaxyHKOM 3az2aribHOI 8apmocmi Crioxug4oz2o kpedumy ma pearsbHOI piYHOI MpoueHmMHOoI cmaesku,— y pasi
nignucanHsa KnieHtom KpeantHoro 4oroBopy, CKNagoBok YaCTUHOK SIKOT € pO3paxyHOK 3aranbHOT BApTOCTi CNOXUBYOro Kpeauty
Ta peanbHOi PiYHOI MPOLEHTHOT CTaBKW..

2.7.4.6. lpo sumoey nozaweHHsi 3abopeosaHocmi KnieHma neped baHkom y sidnogiOHocmi 0o YBO — y pasi
HanpaBneHHs NMUCbMOBOrO MOBIAOMMEHHS Ha aapecy KnieHTa 3a3HayeHy B OCTaHHbOMY YKMageHOMY OOroBopi NPO HadaHHA
BaHkiBCcbkoi nocnyrn, abo Ha agpecy, WO 3a3Ha4YeHOMY B iHLLIOMY AOKYMEHTi, HagaHomy Ao BbaHky (dakT BignpasneHHs
NigTBEPAXYETLCH NOLUTOBMM PEECTPOM).

2.7.4.7. Tlpo 3MiHy npoyeHmMHoI cmasku, Wo Hapaxosyembcs Ha Bknad (demo3um) Ha eumozy — y pasi po3MilLeHHA
BaHkom BignosigHoi iHdopMauii Ha OdpiuiiHomy canTti BaHky Ta/abo Ha iHopmauiiHux cTeHpgax y BipgineHHax Banky 3
OOTPYMaHHSIM CTPOKY, BU3HadeHomy n. 2.7.2. YABO, Ta 3a ymoBu BiacyTHoCTi Big KnieHTa Ha gaty HabyTTs YAHHOCTI BiANOBiAHUX
3MiH 3asBM NPO pO3ipBaHHA OOrOBOpY NPO HagaHHA GaHKiBCbKOT nocnyrn Ta/abo 3assu Npo BiAMOBY Bid OTPUMAHHS OKpeMOi
BaHKiBCbKOT MOCMYIY, L0 BBAXAETLCA NPUAHATTAM KriieHTOM 3a3HavyeHux 3MiH, BignosigHo Ao YactuHu 3 ctatTi 205 LmsinbHoro
Koaekcy YkpaiHu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom oOdHiei abo Kinbkox ditl, a came:

—  BpyYeHHs KnieHTy nncbMoBOro noBsigoMmneHHs ocobrcTo nig nianuc;

— nepepaya baHkoM NMCbMOBOrO MOBIZOMIIEHHS B YCTAHOBY MOLUTOBOrO 3B'A3Ky AnS BiANpaBreHHA Ha ajpecy,
3a3HayeHy B OCTaHHbLOMY yknazeHomy 3 baHkom goroBopi npo HagaHHa BaHkiBcbkoi nocnyrn, abo Ha agpecy, Lo
3a3HayeHa B iHLLOMY JOKYMEHTI, HagaHoMy 1o BaHky;

—  HanpaBIeHHs MMCbMOBOIO MOBIOOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YKnageHomy 3 BaHkom
[0roBopi Npo HagaHHa baHkiBcbkoi nocnyrn, abo Ha agpecy, Lo 3a3HaveHa B iHLWOMY JOKYMEHTI, HagaHomy Ao baHky
(dbakT BinnpaBneHHs NiATBEPAXKYETLCA NOLUTOBMM PEECTPOM);

— oTtpumaHHs KnieHtom nosigomneHHs y Cuctemi «FreeBank», npo wo y baHky 36epiraetbcs BignosigHa iHpopmauis;

—  HanpasneHnHs KnieHty SMS-nosigomneHHs Ha OcHoBHWI HOMep TenedoHy Ta/abo B [lopaTkoBuii Homep TenedoHy,
3a3Ha4YeHOro B OCTaHHbOMY yknageHoMy 3 baHkom JoroBopi Npo HagaHHA baHkiBCbKkoi nocnyrv abo y 3asBi Npo 3MiHy
OcHoBHoro Homepa TenedoHa Ta/abo [logaTkoBoro Homepa TenedoHy.

KnieHT BBaXaeTbCA MOBIOMMEHUM HaBiTb Y TOMY BUNaAKy, KOnW NUCbMOBE MOBIAOMMEHHS!, HagicnaHe Ha MOro OCTaHHIo
BiOMYy agpecy (3a3HajveHy y A0roBopi Npo HagaHHa baHkiBcbKoi nocnyrn Ta/abo nucbmoBo nosigomneHa KnieHtom) He Gyno nomy
[OCTaBMNeHO (Bpy4EHO) HE3amnexXHo Bif NPUYUH.

2.7.5. MNignncanHam 3asiBu-3roan npo yknagavHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHamu go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUi He Mi3Hile Hix 3a 3 (Tpu)
OnepaudinHnx AOHIB 0O AaTh HAabpaHHSA YMHHOCTI BIAMOBIAHUX 3MiH:

2.7.5.1. axwo KnieHT He norogmecs 3i 3MiHaMmu 0o okpemux nyHkTiB YOBO Ta/abo 3i amiHamu go Tapwudis, BionosigHo Ao
sakux BaHk Hapgae KnieHty BaHkiBcbki nocnyru - KnieHT 3060B’A3aHuin BUKOHATK yCi 060B’A3KM 3a BignoBiAHMM AOrOBOPOM MpoO
HapgaHHa BaHkiBCcbkoi nocnyrn Ta nogatv oo baHky 3asBy MpoO MOro MPUMMHEHHS, NMPU LbOMY iHLUi AOrOBOpPM MPO HadaHHS
BaHkiBCbKOI NOCNYr NPOOOBXYOTb AiATY;

2.7.5.2. akwo KnieHT He noroguecs 3i amiHamu o YOBO, wwo crtocytoTbes ycix BaHkiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’'si3aHuin noracuTtu Bcto 3aboprosaHicts 3a YABO Ta nogatu Ao baHky 3asBy npo 3akpuTTs
PaxyHkiB. [Npu Lbomy:

— BaHk npunuHsie obenyroByBaHHst KnieHTa 3a ycima BaHkiBCbkumu nocnyramu, wo oynun odopmneHi KnieHtom y
pamkax YOBO, Ta yci 3060B’A3aHHss BaHka CTOCOBHO HadaHHSA MOCNyr 3a BignoBiAHMMM BaHKIBCbKMMK nocnyramu
NPUMNUHATLCS;

— CTpOK KiHLEBOro BUKOHaHHs ycix 3060B’si3aHb KnieHTa 3a ycima goroBopamu npo HagaHHs BaHkiBcbKoi nocnyru €
TakuM, L0 HacTaB, y 3B'A3Ky 3 YiM KnieHT 3060B’A3aHuiA y Taky AaTy BMKOHATK yci cBoi 3060B’A3aHHsA 3a YOBO y
noBHOMY 06cs3i;

— SKWOo Ha Taky paty y pamkax YOBO posmiwenun Bknag, ymoBamu sikoro nepenbadeHo npaBo LOCTPOKOBOIO
noBepHeHHs Bknagy - 3 uiei aatu Bknag BBaXaeTbcs AOCTPOKOBO po3sipBaHUM 3a iHiuiatuem KnieHTa y BignosigHoCTi
0o [oroBopy 6aHKIBCLKOro BKraay;

— SKWO Ha Taky gaty y pamkax YOBO poamiwenuy Bkrnag, ymoBamu skoro He nepenbayeHo npaBo AOCTPOKOBOrO
nosepHeHHs Bknagy — YOBO npopoBXye LiATM OO 3aKiHYEeHHS CTPOKYy 3anyyeHHs Bknagy, npy upomy ymoBwM
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHseTbesa (AKWO Taka ymoBa nepenbaveHa ymoBamum
BignosigHoro [loroBopy 6aHKIBCLKOro Bknaay).

2.7.6. HeotpumaHHsa BaHkom Ao aatm HabpaHHs YMHHOCTI 3miH o YOBO, y Tomy uucni go Tapudis, nncbMoBOi 3asBu
npo po3ipBaHHSA A0OroBopy Npo HaaaHHs baHkiBcbkoi nocnyri Ta/abo 3asiBu Npo BiAMOBY Big, OTPMMaHHS okpemMoi BaHKiBCbKOT
nocnyru, ceiguuMtb npo 3rogy KnieHTa 3 3anponoHoBaHumu 3miHamu o YOBO, y Tomy uucni go Tapudis, a noganbiie
obcnyroByBaHHsa BaHkom KnieHTa 3a BignoBigHMMy BaHKiBCbKMMK NOCyraMmu 30iACHIOETLCS 3 BpaxyBaHHSIM Takmx 3MiH.

2.7.7. Axkwo ogHe abo gekinbka 3 nonoxeHb YABO € abo ctaioTb HegiicHUMM 3 ByAb-KOT MPUYMHK, Lie HE € MiACTaBo
AN NpUNMHEHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpOHM noroguvnucs, WO YMOBM HadaHHsA/oTpumaHHs nocnyr 3a YOBO He MOXyTb cynepeuntu HopMaMm i
npasunam, BCTAHOBMEHUM YMHHUM 3aKOHOAABCTBOM YkpaiHu. Y Bunaaky, sikwo ymosu YOBO cynepeyats HopmaMm i npasunam,
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BCTAHOBMIEHMM YMHHUM 3aKOHOLABCTB, MPIOPUTET MalTb HOPMW i MpaBusa, BCTAHOBMEHI YUHHMM 3aKOHOOABCTBOM YKpaiHu.
3a3HaveHe cTocyeTbCs, 30Kkpema, obmexeHb LWoAo Buaadi roTiskv Yepes kacy baHky. baHk mae npaso BigMOBUTY Y NpoBeaeHHi
onepadii, iHigyinosaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i KnieHt npuegHanHam go YABO Ha ue norogxyeTbes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINAAIB

3.1. Llen po3gin BM3Ha4ae ymoBU po3MillleHHs Bknagis, nopsgok BigkpuTTa BknagHux paxyHkiB, 34iiCHEHHS onepadin 3a
BknagHuMu paxyHkamu, NopsigoK BCTAHOBIEHHS PO3Mipy MPOLIEHTHOI CTaBKW, WO HapaxoByeTbcs 3a Bknagom, nopspgok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTPOKK Ta NOPSAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLUTIB 3 BKnagHOro paxyHKy, a TakoX iHLUi
ymMoBM, 06cnyroByBaHHSA BknagHux paxyHkis.

3.2. BknagHi onepauii y BaHky 3a yyacTio KnieHTa 3gincHiolTbes Ha nigcTasi yknageHoro Mix baHkom i KnieHtom [Jorosopy
GaHkiBcbkoro Bknagy B mexax YABO Ta BignosigHo Ao YMOB 3any4veHHs 6aHkiBCcbkux Bknagie Ta uboro YOBO. OcobnueocTi
po3mieHHs Bknaais 3 BukopuctaHHaMm Cuctemu «FreeBank» BctaHosnewi n. 7.12 YABO.

3.3. Mopsapok po3miweHHa Bknagy

3.3.1. 3 meTo0 po3wmiwleHHsa Bknagy KnieHT yknapgae 3 Bankom BignosigHwii [oroBip 6GaHKiBCbKOro Bknagy, Ae
iKCylOTbCS OCHOBHI yMOBM 06paHoro HuMm Bupgy OaHkiBcbkoro Bknagy, y Tomy uucni: Bug Bknagy, cyma, cTpok, po3mip
NPOLEHTHOI CTaBKM, TOLLO.

3.3.2. Bupg Bknagy obupaetbcst KnieHToM caMocCTiHO 3riiHO 3 YMOBaMu 3anyyeHHsi 0aHKiBCbKMX BKagiB.

3.3.3. 3a [oroeopom 6aHkiBCcbkoro Bknagy bank npunmae Big KnieHta abo ana Hboro rpowosy cymy (Bkmag), wo
Hagivwna Ha noro BknagHuii paxyHok, 3060B'A3yeTbca noBepHyTU KniEHTy Lilo CyMy y BU3HAYEHi CTPOKM Ta CNNaTtuTy NPOLIEHTH,
3a KOpUCTyBaHHs Bkrnagom, Ha ymoBax Ta y nopsiaky, Lo BM3HayeHi [JoroBopom GaHKiBCbLKOro Bknagy, YMOBaMu 3anyyeHHs
BaHkiBCcbkMx Bknagie ta YOBO.

3.3.4. [oroBip 6aHKiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY MOro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHsi cymu Bknapy, 3a3HaveHoi y [loroBopi 6aHkiBCbkoro Bknagy, Ha BknagHunm paxyHok 0o 3akiHyeHHs OnepadinHoro
OHsA. powosi KowTu, NpuiHATI BaHkom y nicrnsionepauinHuMin 4yac, BUXiOHWIA, CBATKOBUA abo iHWWA Hepobouni OeHb,
3apaxoByOTbCA Ha BknaaHuin paxyHoK y nepLumii 3a UMM BUXiZAHUM, CBATKOBUM abo iHWMM Hepoboynm aHem OnepauinHnin AeHb.
[Jorosip 6aHKIBCbLKOro BKNagy BBaXaeTbCA HeyKnageHuMm, y pasi HenepepaxyBaHHs KnieHTom Ha BknagHuin paxyHOK rpoLloBoi
CyMn y po3mipi, o BusHaveHa B [loroBopi GaHKiBCbKOro Bknagy, A0 3akiHyeHHs OnepauiiHoro AHS B SKUIA yKnagaeTbcs
BignoBiaHui JooroBopi 6aHKiBCbKOro Bknagy, Ta BknagHum paxyHoK niangarae 3akpuTTio.

3.3.5. BHeceHHss Bknagy Ha BknagHui paxyHOK Ta noparnblle nonoBHEHHA BknagHoro paxyHky (SKwo YmoBamu
3any4eHHss GaHKiBCbKOro Bknagy nepenbavaeTbCA MOXMIUBICTb [0AATKOBOrO BHECEHHst KowTiB (MonoBHeHHs Bknagy)
3[iCHIOETLCS LUNSIXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo winsixom nepepaxyBaHHs y 6e3roTiBKoBi chopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHWworo paxyHky KnieHta, abo Hagivinm Ha im'a KnieHTa Big iHWOi ocobu 3
JoaepXXaHHAM BUMOI YMHHONO 3aKkoHoAaBcTBa. Y LbOMY pasi, BBaXaeTbCs, Wwo KnieHT norogmBcs Ha OAepXaHHsi rpOLLOBUX
KOLUTIB Bif iHWOT 0ocobu, HagaBLLK i HeobXigHi AaHi Npo CBi BknagHuin paxyHok.

3.3.6. BHeceHHsa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCsa BiANOBIOHUM [OOKYMEHTOM:
KBUTAHLSA 3 BiOMITKOK Kacupa L1040 BHECEHHS KOLUTIB HAa BkrnagHuin paxyHoK, po3paxyHKOBUIA LOKYMEHT 3 BigMiTKO BaHky npo
BMKOHaHHSA Ta/abo iHLWA JOKYMEHT, O HaAa€eTbCs 3rigHO 3 BUMOramm BHYTPILLHIX JOKYMEHTIB BaHky.

3.4. TMpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNJylaTM HapaxoBaHUX NPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMIOETLCSA 3rifHO 3 YMOBaMu 3anyyeHHss 6aHKiBCbKMX BKMagiB, YAHHUMU Y
BaHky Ha aeHb yknagaHHs [JoroBopy 6aHKiBCbKOro Bknaay.

3.4.1.1. Po3awmip npoLeHTHOI cTaBku 3a CTPOKOBMM BKIaAoOM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3mip npoLeHTHOI cTaBkM 3a Bknagom Ha Bumory 3asHavaetbcs y [JoroBopi 6aHKiBCbKOro Bknagy 1a Moxe
3MiHIOBaATUCb NPOTArOM CTPOKY 3anyyeHHsl Takoro Bknapgy. Y Bunagky 3MiHM cuTyauii Ha rpoLIOBO-KPeOUTHOMY PUHKY YKpaiHu,
BaHk mMae npaBo BiANOBIAHMM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo AOMOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUx
Bkragis Ans Bknagis Ha Bumory 6e3 nignucaHHs CtopoHamu Aorosopy npo 3MiHy [loroBopy 6aHkiBCbKOro Bknagy. Y pasi 3mMiHu
PO3Mipy NPOLIEHTHOI CTaBKM, LLIO HAapaxoByeTbCA Ha Bknag Ha Bumory, BaHk noBigomnsie npo Taki 3MiHW y CTPOK, BUSHAYEHWUI T.
2.7.2.3, 3rigHO 3 NOPSAKOM BU3Ha4YeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TpoueHTn Ha cymy Bknagy, HapaxoByOTbCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rPOLLIOBOi CyMu Ha BknagHui
paxyHoK, 4O AHS, WO nepeaye Aati noBepHeHHs Bknagy KnieHTy.

3.4.4. Y BunagKy 34iNCHEHHS O0OATKOBMX BHECKIB, HApaxyBaHHsSI NPOLEHTIB BiAOYBAETbCA 3 HACTYMHOrO OHSI 3a AHEM
3apaxyBaHHS 404AaTKOBOro BHECKY Ha BknagHuii paxyHoK 40 AHS, WO nepeaye hakTMYyHOMY NOBEPHEHHIO Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknaay y nicnsonepadiinnii 4ac, BuxigHi (Hepoboyi) OHi, HapaxyBaHHS NPOLEHTIB
Ha Bknag abo Ha cymy Takoro MonOBHEHHS 34iNCHIOETBCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rpoLIOBOi CyMu Ha BknagHui
paxyHOK, SIKLLO iHLLe He nepeabadeHo ymoBamu BianosigHoro [JoroBopy 6aHKIBCLKOro BKragy.

3.4.6. [lpun po3paxyHKy npoueHTiB 3a Bknagom npunmaeTtscst Metoq «dakT/pakT» (pakTuiHa KinbKiCTb OHIB y MicAUi Ta
poui) Ta daktuyHa cyma Bknagy.

3.4.7. Cnnata npouUEeHTIB 3AINCHIOETbCA LUNAXOM fepepaxyBaHHA Ha PaxyHok (noTouHwun) KnieHTa, 3a3HayeHun y
porosopi 6aHkiBCbkoro Bknagy. [Npwv kaniTanisauii npoLeHTiB, HapaxoBaHi NPOLEHTU 3apaxoBylOTbCS Ha BknagHui paxyHok.

3.4.8. Axkwo paTta cnnaty HapaxoBaHUX MPOLEHTIB Mpunagae Ha BuXigHWA (Hepobouwuin) AeHb, TO iX BuMnaTa
34incHoeTbea baHkom y HacTynHMI nepwnin OnepadiinHniA AeHb Nicnst Takoro BUXigHOro (Hepobo4oro) oHs.

3.4.9. Akuwo ue nepegbayeHo BMMOramMu YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHTOM LL0AO
cnnatu go 6raXeTy cymmn nogaTky, HApaxoBaHOro 3a CTaBKO, BU3HaYeHot MNoaaTkoBuM kogekcoM YKpaiHu, i3 3aransHoi cymu
HapaxoBaHWX NPOLUEHTIB Ha cyMy Bknagy, HapaxoBaHMX 3a NoAaTkoBUM (3BiTHWI) MiCsLb.
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3.5. lMoBepHeHHs Bknaay

3.5.1. NosepHeHHA Bknaay 3aincHoeTbes Ha PaxyHok KnieHTa 3aHaveHuin B JOroBopi 6aHKIBCbKOro Bknagy.

3.5.2. MoBepHeHHs Bknapy 3pincHoeTbcs baHkom y fAaTty nosBepHeHHs Bknagy, wo 3asHadeHa y [lorosopi
HaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu skux nepegbayeHo aBToMaTUyYHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3a3HadyeHa y [oroBopi 6aHKiBCbKOro Bknagy npunagae Ha BUXIOHWUA,
CBATKOBUI abo iHLWNA HepoboUMIn AeHb, BUNAaTa rpOLLOBUX KOLUTIB 3AINCHIOETECS Y HACcTyNnHWUI OnepauiiiniA AeHb Nicns Takoro
BUXiAHOrO, CBATKOBOro abo Hepobo4oro gHS.

3.5.3. [JocTpokoBe noBepHeHHs Bknaay 3a iHiuiatueoto KnieHTa:

3.5.3.1. lpu nosepHeHHi Bknagy Ha Bumory, KnieHT nogae oo baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
OOBINbHIN hopmi abo JOpYHEHHsT Ha nepekas KowTiB Ha PaxyHOK (NOTOYHMI).

3.5.3.2. [loBepHeHHsA CTPOKOBOro Bknagy MOXMNMBO BUKIIOYHO 3@ YMOBMW HaAaHHS NMMCbMOBOI 3aiBU Kii€EHTa Y AOBINbHIi
dopMi 3 06I'pyHTYBaHHAM NPUYUH NOBEPHEHHA Ta HagaHHA BiANOBIAHWX NIATBEPAXKYIOYMX JOKYMEHTIB Ta BHeceHHA CTopoHamu
3MiH o [loroBopy 6aHKiBCbKOro BkMnagy LLOAO 3MiHWM CTPOKy 3anydeHHs Bknagy. lMigctaBoto Ans JOCTPOKOBOrO NOBEPHEHHS
cTpokoBoro Bknagy moxe 6yt notpeba y KowTax Ha niKyBaHHS, 3MiHa KpaiH1 NPOXMBAHHSA, CMEPTb POAMYIB TOLLO.

3.6. ABTOMaTM4YHe NOAOBXEHHA CTPOKY 3any4yeHHs Bknagy

3.6.2. YmoBamn 3anyyeHHs1 GaHKIBCbKMX BKNadiB Ans neBHMX Buaie Bknapgie moxe nepegbayatucb MOXMIMBICTb
aBTOMAaTMYHOIO NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy. IHdopmaLis npo MOXnMBICTb MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BMU3HavaeTbca CtopoHamu B [loroBopi 6aHkiBCbkoro Bknaay. [logoBXeHHS CTPOKy 3anyyeHHst Bknagy moxe 3gincHioBaTucs
HeobMeXeHY KiNbKiCTb pasiB, SIKLLO iHLIE He BU3HA4YeHO YMOBaMM BignoBigHoro [loroBopy GaHKiBCbKOro Bknagy ta/abo Ymosamm
3any4yeHHs 6aHKiBCbkUX BKNaAiB (4eno3unTis).

3.6.3. TNogoBxeHHs CTPOKy 3anyyeHHsa Bknaay BigbyBaeTbCs Ha HACTYNHUX YMOBaX:

3.6.3.1. 3a ymMOBM, SKLIO Ha AaTy 3aKiH4eHHSs CTPOKy 3anyyeHHs Bknagy YMoBamu 3anyyeHHst OaHKiBCbKMX BKMagiB
nepenbayeHuii BignoBigHWA BuAa Bknagy Ta MOXNMBICTE aBTOMaTWYHOIO MOHOBIEHHS CTPOKY 3anyyeHHs. AKwo Ha gaTy
NoJOBXEHHs1 CTPOKY 3anyyeHHs Bknagy sianosigHuin Bua Bknagy B BaHky BiacyTHin, cyma Bknagy nepepaxoByeTbcs Ha PaxyHoK
(noTouHun) KnienTa, 3a3HadeHuin y [loroBopi 6aHkKiBCbKOro BKragy;

3.6.3.2. aBTOMAaTM4HO, Y BMNAAKy HeoTpuMaHHA BaHkom Big KnieHTa BignoBigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHile aHsA, WO nepeaye oati noBepHeHHs1 Bknaay;

3.6.3.3.  Bignik HOBOro CTPOKy 3anyyeHHs Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM OHEM NonepenHboro CTPOKY
3anyyeHHs Bknagy, akwo iHwe He nepeabayeHo BignosigHum [JoroBopom 6aHkiBcbkoro Bknagy. CTpok 3anydeHHst Bknagy
NOAOBXYETLCHA Ha TaKUA XKe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBCcbkoro Bknagy. Mpu uboMy, KinbKiCTb OHIB Y HACTYMHOMY
CTPOKY 3any4eHHs KOLUTIB MOXe BiApi3HATUCA Bi4 NONepeaHbOoro CTPOKy 3anyyveHHsl, AKWo AaTta noBepHeHHs Bknaagy npunagae
Ha He OnepaLiiHniA AeHb; B TaKOMY BMNaAKy BCTAHOBMIOETLCA AaTa NoBepHeHHs Bknagy HacTynHoro OnepauiiHoro aHs;

3.6.3.4. 32 NPOLEHTHO CTaBKOI, WO Aie y baHky 3a gaHuM Buaom Bknagy Ha gaty noyaTtky HoBoro CTpoKy 3any4eHHs
Bknagy, BianoBigHO 40 YMOB 3anyyeHHs1 6aHKiBCbKUX BKMagis;

3.6.3.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-skvMx 4OroBopiB npo 3MiHy JoroBopy 6aHKIBCLKOro Bknaay.

3.7. OcobnuBi ymoBu Bknaay 3 Buga4oro genos3mMTHOro (owanHoro) ceptudpikaty

3.7.2. BignosigHO 00 ymOB HagaHHs BbaHkiBCbkMx nocnyr Ta [loroBopy OaHKiBCbKOro Bknagy, Ha NigTBEpPAXEHHS
BHECEHHS rpoLoBux KowTiB Ha Bknag BbaHk Bugae KnieHTy CTPOKOBMIA Aen03NTHWUIA (OLagHui) cepTudikaT, BUA Ta pPeKBisuTn
SIKOTO 3a3HaYaloTbCs Y BiAMNOBIAHIN 3asBi NPO po3MileHHs 6aHKIBCbKOro BKnaay.

3.7.3. Y pasi npeg’siBNeHHs [Aeno3uTHoro (owagHoro) cepTtudpikaty mnicnst 3akiH4eHHs BCTAHOBMEHOMO CTPOKY
po3miweHHs Bknagy, BaHk noBepTae 1oro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTW 3a GaxaHHsIM npea’saBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.4. Tlicna 3akiH4eHHs CTPOKy 3anydeHHs Bknagy 3a Aeno3nTHMM (owagHum) ceptudpikatom, NpoueHTU Ha Cymy
Bkrnagy He HapaxoBylOTbCS.

3.7.5. TloraweHHs owagHnx (4eno3nTHMX) cepTrdikaTis, Lo HOMIHOBAaHI Y HauioHanbHin BantoTi, Ta BUNnaTa npoueHTIB
33 HUMW 30INCHIOITLCA NULLE Y HauioHanbHin BamtoTi. MNoraweHHa owaaHnx (4enosnTtHnx) ceptudikatis, WO HOMIHOBaHI B
iHO3eMHiIl BantoTi, Ta BUNNaTa NpPoLEeHTIB 3a HAMW 3A4INCHIOTLCS B iIHO3eMHIl BantoTi, a 3a NMCbMOBOLO 3asiBoto KrieHTa abo
0cobu, yNoBHOBaXXEHOT Ha 34iMCHEHHS Liel onepallii, - y HauioHanbHiln BantoTi 3a kypcom HauioHansHoro 6aHky YkpaiHu Ha pgaty
3aKiH4YeHHs1 CTPOKY, L0 3a3Ha4YeHuin B oLagHoMY (4eno3nTtHoMy) cepTudikari.

3.7.6. BaHkK 34incHI0E NoralleHHs Aeno3UTHNX (OLWaaHMX) cepTudikaTiB nicnsa nepeBipku iX cnpaBXHOCTI. [Jo noralleHHs
NPMINMaloTbCA TiNbKW OpyriHany Aeno3nTHKX (OLwaaHux) cepTudikaTiB.

3.7.7. TloHOBREHHS NpaB Ha 3arybneHuin 4eno3uTHU (owaaHuin) cepTudikaT 34iNCHI0ETBCS Y Cy4OBOMY NOPSAAKY.

3.7.8. KowTtn 3a Bknagom, nigTBepAXeHUM iMEeHHMM (OWagHuM) Oeno3MTHUM  cepTudpikatoMm nignsaralTb
BigLKoAyBaHH0 POHAOM rapaHTyBaHHs Bknagis di3nyHux ocib.

3.8. ODopaTtkoBi ymoBM

3.8.2. Bknagu rapaHTytoTbcst DOHAOM rapaHTyBaHHsi BKNagiB isuyHMX oCi6 Yy po3Mmipi, BU3HAYEHOMY YUHHUM
3aKOHO4ABCTBOM YKpaiHu.

3.8.3. BaHK 3BinbHSETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
OGaHKIBCbKOro BkNagy y BMMAAKy, SKWO Y BiAMOBIAHOCTI 3 3aKOHOA4ABCTBOM YKpaiHu Oyade npoBeAeHO NMpYMYCOBE CMUCAHHS
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknmageHun apeluT Ha rpowoBi KOwWwTW Ha BknagHomy paxyHkax B nopsiaky,
nepenbayeHoOMy YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

3.8.4. [oroBip 6aHKIBCbKOro BKagy € NpUnNMHEHUM:

-y OeHb cnucaHHs cymn Bknagy 3 BknagHoro paxyHky nicns 3akiH4eHHi CTpoKy 3any4veHHst Bknagy;

-y OeHb cnucaHHa Bknagy 3 BknagHoro paxyHKy 3a iHigiatusoto baHky y Bunagkax, nepegbavenux uum YOBO;

-y AeHb, Konu cyma Ha BknagHomy paxyHKy, € MEHLLO 3a nepeabaveHy YMHHUMU Y MoBaMu 3arydeHHst GaHKiBCbKMX
BKMNagis;

YHieepcanbHuli doz2oeip 6aHKiecbk020 o6cy2oeyeaHHs KnieHmie — ¢pizudHux oci6 y NMAT «BAHK KPEQUT AHINMPO» Cmop 10 3 48



A [IAT «BAHK KPEJHUT JIHIIIPO»
Bank Kpeant OHINPO | ko0 5u €/1PII0Y14352406, Vipaina, 01601, v. Kuis, eyn. Meunuxosa, 6y0. 3.
' www.creditdnepr.com.ua. Tereghon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

-y AeHb cnucaHHsa Bknagy 3 BknagHoro paxyHky 3 iHWKUX nigcTtaB, 06yMOBEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AIMCHEHHSA ONEPALIA 3A LUMU PAXYHKAMU

4.1. Uen posain Bu3Havae nopsaok BiKPUTTA MOTOYHOMO paxyHKy (4ani 3a LM po3ainom TepMiH «PaxyHok» BXMBaETbCA
B 3HAY€HHI NOTOYHUI paxyHOK), NOPAAOK NPOBeAEeHHS onepauin 3a PaxyHKoM, NOpsagok 3akpuTTs PaxyHKy, a Takox iHWwi ymoBu
ob6cnyroByBaHHst PaxyHky.

4.2. Ob6cnyroByBaHHA PaxyHKy 34iMCHIOETbCA Ha NiacTasi yknageHoro Mk baHkom Ta KnieHTom BignoBigHoro gorosopy
6aHkiBCbKOro paxyHky. baHk Bigkpusae KnieHty PaxyHku Ha nigctaBi 3aB Npo BiKPUTTA MOTOYHOTO paxyHKy. baHk Hagae KnieHTy
nam’saTKy i3 3a3Ha4YeHUMN PEKBI3NTaMM BigKpUTOro PaxyHky.

4.3. OcobnueocTi obcnyroByBaHHs PaxyHKy, onepauii 3a SkuM 3AINCHIOITLCS 3a gonomorot MnaTikHoi KapTku,
BM3HauveHi B po3aini 5 YOBO. [orosip 6aHKiBCLKOro paxyHky cknagaetbcs Tapudum baxky Ta YOBO.

4.4. Nopsapok BigkpuTTA PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpvBae KnieHTy PaxyHok Ans onepauivi 3 rpooBMMU KowwTamu y BantoTi(ax), LWo 3a3HadeHa(i) y 3asBi(ax)
npo BiAKPUTTSA MOTOYHOrO paxyHKy i 3ailcHoe oro(ix) obcnyroByBaHHS 3rifHO 3 HOPMaTUBHO-NPaBoBMMMK akTamu HBY, iHWnMmn
aKTaMu 3aKoHo4aBCTBa YKpaiHu.

4.4.2. 3rigHO 3 BMMOramu [Ljlo4oro 3akoHo4aBCcTBa YKpaiHu NS 3apaxyBaHHSA BUKIHOYHO 3apobiTHOI nnatu, ctuneHaii,
neHcii, couianbHOi gonomory Ta iHWKuX, nepegbavyeHnx 3akOHOO4ABCTBOM, couianbHUX BUMNAT di3nyHii 0cobi BigkpuBaeTbCS
OKpeMU NOTOYHWIN paxyHOK abo BUKOPWUCTOBYETLCH BXe BIAKPUTUI ANSA UMX Linen paxyHok (gani y ubomy posainy - Okpemun
paxyHok).

4.4.3. Y pasi HagxomxeHHs Ha OkpeMuii paxyHok KrieHTa KoL TiB, Lo He BianosigaTb pexunmy Okpemoro paxyHky, baHk
Mae npaso, 3rifHO 3 BUMOramu Ailo4oro 3akoHo4aBCTBa, BHYTPIiLLHbO6AHKIBCbKMX npoueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BiAMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTU iX BiAMpaBHWKY, Npu LboMy, BaHk 3BinbHAETbCA Big Oyab-siKoi
BigNoBiAanbHOCTI 3a He 3apaxyBaHHs Ha OkpeMui paxyHok KnieHTa umx KowTis;

4.4.3.2. 3miHuTK ctatyc OKpemoro paxyHky Ha 3BMYariHWUiA, Ta 3rigHO 3 BUMOramu [jlo4oro 3akoHoaaBcTBa YKpaiHu y
NOTOYHOMY MiCAUi Yy MoAanbliOMy HapaxoByBaTW Ta cnfadyBaTtv A0 OwmkeTy cymy noaaTtky, HapaxOBaHOro 3a CTaBKOMo,
BM3HayeHot lMogaTkoBum Kogekcom i3 3aranbHOi CyMW NPOLEHTIB, HapaxoBaHWX 3a MOAATKOBUI (3BiTHWIM) MiCAUb Ha Cymy
KOLUTIB Ha Takomy PaxyHky.

4.5. Nopsapok po3paxyHKiB Ta NpoBeAeHHs onepadini 3a PaxyHkom

4.5.1. KnieHT po3nopsagXaeTbCs KolwTamm Ha PaxyHKy 3 ypaxyBaHHAM pexuMy dyHKLiOHyBaHHS PaxyHKy BignoBigHo Ao
BMMOT Ait04Oro 3aKoHO4ABCTBa YKpaiHW i HOpMaTUBHO-NpaBoBux akTiB HBY y mexax 3anuiuky KowTiB Ha PaxyHKy 3a Bugamm
BanoT.

4.5.2. 3a PaxyHKOM 3Ai/iCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAacoOBMX OMepaii, Wo He MnoB's3aHi i3 34iNCHEHHsIM
NigNPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOroBopY 6aHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTn BaHk npo cBili cTatyc disnyHoi ocobu - nignpuemus abo ocobu, sika NpoBaauTb
HesanexHy NpodecinHy AianbHICTb, Ta HagaTM JOKYMEHTW, WO NiATBEPAXYIOTb B3ATTA MOro Ha obnik y Taknux opraHax He nisHiwue
Hixx yepe3 3 (Tpu) OnepauinHux aHa nicnsg AHS HabyTTSa Takoro cTaTycy.

4.5.4. 3a po3paxyHKkoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyrv, wo HagawTecsa baHkom KnieHnTy 3a
[oroBopomM 6aHKIBCLKOro paxyHKy, baHk HapaxoBye KOMICIii Ta iHWi nraTyv y nopagky i po3mipax, nepeabaveHmx Tapudamm
BaHky, gitounmn Ha gaTy 3gincHeHHs onepaduii 3a PaxyHkom.

4.6. NMopsapok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHS PaxyHKy MOXe 3ificHIoBaTUCS y roTiBKOBIN chopMi Ta 6e3roTiBKoBIN dopMi 3 AoaepKaHHAM BUMOT
YMHHOrO 3aKOHOAaBCTBA YKpaiHu.

4.6.2. 3apaxyBaHHs Ha PaxyHok KnieHTa rpowoBux KowTiB 6e3roTiBKOBUM LUNSXOM 30OIACHIOETLCA Ha MiacTaBi
€MEeKTPOHHNX PO3PaxyHKOBMX OOKYMEHTIB, WO HaaxoaaTb Ao baHky npotsrom OnepauiiHoro AHs, y AeHb iX OTPUMaHHS, SKLWO
nif, Yac nNpoBeAeHHsI KOHTPOIO 3@ PEKBI3UTaMM PO3PaxyHKOBUX AOKYMEHTIB HE BUSIBNIEHO PO30iKHOCTEN 3 pekBiauTamu PaxyHky
KrnieHTa Ta He BiQNOBIAHICTE BMMOram YMHHOIO 3aKOHOAABCTBA YKpaiHW, Ta AaTa HaOXOOKEHHS KOWTIB 30iraeTbca 3 A4aTow
BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA ATy BanioTyBaHHS, WO 3a3HayeHa y po3paxyHKOBOMY
nokymeHTi, BbaHk nosigomnse KnieHTa npo X HagxomkeHHs Ta AaTy BanoTyBaHHA TenedgoHom, 3a OCHOBHUM
Homepom/[oaaTtkoBMM HOMepOM TenedoHy, He nidHiwe HactynHoro OnepauifiHOro AHA 3 AHA HaAXO[AXKEeHHS KOWTIB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHSA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNACHUKOM SIKOrO € KnieHT-Hepe3naeHT, KOLWTIB Y HauioHanbHin abo iHO3eMHiNn
BantoTi, 40 BbaHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeadadeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Yy TOMY 4Yuchi Ti, WO
NigTBEPAXYIOTb [Keperia NOXOMKEHHSA rOTiBKOBMX KOWTiB. Ha PaxyHku, BnacHukamm skvx € KnieHTn-HepeanaeHTu, 3apaxyBaHHs
KOLWTIB Big (Pi3n4HMX OCib-pe3naeHTiB y roTiBKkOBii Ta/abo ©6e3roTiBKOBI hopmax 34INCHIOETLCA 3 ypaxyBaHHAM OOMEXeHb
BCTaHOBMNEHWX HOPMaTUBHO-NpaBmMMu aktamu HBY.

4.6.4. BupaTkoBi onepaldii 3a PaxyHKoM 34iCHIOOTECS Y BigaineHi baHky, B skomy BigkpuTo PaxyHOK, 3 goaepaHHAM
BMMOI YNHHOIO 3aKOHOAAaBCTBa YKpaiHu.

3 PaxyHKky i3anyHOi 0cobu - peangeHTa 3abOpOHAETLCS NepepaxyBaHHA KOLWTIB Ha Oyab-ski paxyHKM ¢isndHMX OCib-
Hepe3naeHTIB, KPiM paxyHKiB Hepe3naeHTIB-iIHBECTOPIB Ta iHWNX BUNagKax BCTaHOBIEHMX HOPpMaTUBHO-NpaBoBMMK aktamu HBY.

4.6.5. Buagaya roTiBKOBUX KOLUTIB ¥ Kaci baHKy NpoBOAMTLCA Y MeXax 3aruLLUKy KOLUTIB Ha paxyHKy Ta 3 AoOepKaHHAM
BMMOT YNHHOIO 3aKOHOAABCTBA YKpaiHW. Y BUNaaKy HEOOXiQHOCTI OTpMMaHHA cymu, wo nepesutlye 5 000 rpuBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCSA He Ni3Hille Hix 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicns HagaHHsa KnieHtom go Badky BignosigHoro

YHieepcanbHuli doz2oeip 6aHKiecbk020 o6cy2oeyeaHHs KnieHmie — ¢pizudHux oci6 y NMAT «BAHK KPEQUT AHINMPO» Cmop 11 3 48



A [IAT «BAHK KPEJHUT JIHIIIPO»
Bank Kpeant OHINPO | ko0 5u €/1PII0Y14352406, Vipaina, 01601, v. Kuis, eyn. Meunuxosa, 6y0. 3.
' ' www.creditdnepr.com.ua. Tereghon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

3aMOBIIEHHSA HA OTPUMAaHHS roTiBKM. KrieHT mae MOXNuMBICTb 3aMOBUTY HEOOXiAHY CyMy FOTIBKM Ha NeBHy AaTy, 3asganerigb
3BEpPHYBLUMCH A0 BiadineHHs baHky, ae Biakpnto PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHky KnieHTa y HauioHanbHin BantoTi 3@ po3paxyHKOBUM AOKYMEHTOM, MPUAHATUM BaHkom
npotarom OnepadinHoro yacy, baHk 34iCHIOE Y AeHb HAOXOMKEHHS PO3paxyHKOBOro AOKYMEHTa. Y BMMAOKy HaOXOOKEHHS
po3paxyHkoBoro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpollosi kowTn KnieHTa He nisHille HacTynHoro
OnepauinHoro gHs.

4.6.7. TNepekas KOWTIB B iIHO3EMHIlA BamntoTi 30iINCHIOETLCSA HE Mi3Hille HAaCTYMHOro pobo4oro AHs nicnst OTPMMaHHS Big
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha niaTBepaXeHHs MPUNHATTA 0O BUKOHAHHSA PO3pPaxyHKOBOro AOKyMeHTa npauiBHuk BaHky noseptae KnieHTy
OpYruin eksemnnsap po3paxyHKOBOro AOKYMEHTa, 3 MPOCTaBNeHNM Ha HbOMY MiANMCOM Ta BIABWUTKOM nevaTkm (tamny).

4.6.9. KnieHT gopyyae, a baHk mae npaBo y nopsaky AOroBipHOro CnncaHHA cnucyBaTu 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamm.

4.6.10.KowicinHa BMHaropoga 3a onepadismu 3a PaxyHkom cnnadyetbes KnieHTamu BUKITIOYHO Y FPUBHSAX HE3anexHo Bif
TOro, y sikin BantoTi Bigkputun PaxyHok KnienTa. [lng cnnatu KoMicinHOT BUHaropoau 3a onepauisMmu 3a PaxyHKoM, WO BIOKPUTUIA
B iHO3€eMHil BantoTi, 3 PaxyHKy cnucyloTbCs KOLLTY B iIHO3EMHIl BantoTi Ta 34iNCHIOETLCS iX npoaax Ha MBPY y cymi, wwo notpibHa
Ons cnnaty KOMICIMHOI BUHaropoau.

4.6.11.Akwo ue nepenbdaveHo Tapudamu, Ha 3anuLLoK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3mipi BuM3HayeHoMmy B Tapudax banky. Cyma npoueHTiB 3apaxoByeTbCsi Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIN
OnepauinHmn aeHb Micaus. MNpy po3paxyHKy NPOLEHTIB MPUAMAaETbCs akTUYHa KinbKiCTb AHIB Yy Micsaui Ta poky (cakT/dakT), a
TaKOX Y AeHb, LU0 Nepeaye AHI0 3aKkpuUTTs PaxyHKy — 3a nepioa 3 AaTv OCTaHHLOro HapaxyBaHHS MPOLEHTIB A0 AHSA, WO nepeaye
OHI0 3aKpuTTa PaxyHky.

4.7. HapaxyBaHHSs1 NpPOLIEHTIB

4.7.1. BaHk HapaxoBye Ta cnnayye NpoLEHTH Ha 3aNULLKN KOLUTIB, L0 3HaXoAsTbCA Ha PaxyHKy, sKwo Le nepegbaveHo
ymoBaMu BignoBigHoi baHkiBCLKOT nocnyry, y po3mipax, BU3Ha4YeHUx BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnnaTta NpOLUEHTIB Ha 3anuLLKN KOLUTIB, WO 3HAXoOAaTbCA Ha PaxyHKy, 3AiMCHIOETbCS He pigle
O[HOrO pasy Ha Micsub, NpY LUbOMY MNPU PO3paxyHKy MNPOLEHTIB NPUAMAETbCA hakTUYHAa KinbKiCTb OHIB Y MicALi Ta poky
(dakT/cpakT).

4.7.3. TlpoueHTN Ha 3annLWOoK 3a PaxyHKOM HapaxoBylOTbCA 3 AHA HAOXOOKEeHHS KOLTiB Ha PaxyHok, A0 AHS, Wo nepeaye
[OHIO 3HATTSA rPOLLIOBMX KOLWTIB. Basok aAnst HapaxyBaHHA NPOLUEHTIB € abo hakTUYHWI 3anuLoK 3a PaxyHKkom abo MiHiManbHuUiA
3anuwiok 3a PaxyHKOM 3a po3paxyHKOBUI MicsLb BignoBiaHO A0 YMOB HagaHHs BaHkiBcbkoi nocnyrn t1a Tapudis baHky.

4.7.4. Cyma HapaxOoBaHUX MPOLIEHTIB Ha 3anuLIOK KOWTIB Ha PaxyHKy crnnadvyeTbcsi B OoCTaHHin OnepauinHuin OeHb
Mmicaus.

4.7.5. Axkwo ue nepeabdaveHo BUMOramm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaT NogaTKOBUM areHToMm
wono cnnatu go 6raKeTy CymMy noaaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HAYEHOW MogaTKoBUM KOAEKCOM, i3 3aranbHOi CyMu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBUI (3BITHWUIA) MICALb Ha CyMM KOLLTIB, PO3MilLleHMX Ha PaxyHkax.

4.8. Mopsapok 3akpuTTa PaxyHKy

4.8.1. PaxyHOK MOXe ByTv 3aKpuUTUii:

- y 3B'3Ky 3 nogayeto KnieHTom o baHky 3asBu Npo 3akpUTTA NOTOYHOro PaxyHky;

- Ha nigcTaBsi BiANOBIAHOIO pillEHHS cyay;

- y pasi cMepTi BllacHvKa paxyHKy - Ha NiAcTaBi CBiAoLTBa NpoO CMEpTb;

- 3 iHWMX nigcTas, NnependavYeHnx YMHHUM 3akoHogaBcTBOM Ykpainu Ta YOBO;

- 3a iHiuiaTuBoto baHky, sKWo onepadii 3a UMM PaxyHKOM He 3A4iACHIOITLCSA NPOTArOM TPbOX POKIB MNOCNIMb i HA LbOMY

PaxyHKy BiACYTHIl 3anuvLLIOK KOLUTIB;

- 3a iHiuiaTmBow BaHky, y BUnagkax BusHadeHunx n. 4.8.7. YOBO.

4.8.2. Tpw 3aKkpuTTi PaxyHKy 3anuLwOK KOLWTIB HAa HbOMY MOXe ByTu BMAAHMI roTiBkolo abo nepepaxoBaHuin baHkoMm Ha
iHWWIA, BU3Ha4YeHun KnieHTomM paxyHoK.

4.8.3. Axwo npotaromM 3 (TPbOX) pPOKiB MOCMINb He 34iNCHIOBANMCL onepauii 3@ PaxyHkoMm, 3a BUKMIOYEHHAM onepawin 3i
cnnaTtv baHkoM NpoueHTIB Ha 3anuLLKK KOLWTIB Ha PaxyHKy, y BUnaaky ix HagBHOCTI, baHk 3anuwae 3a coboto npaBo BiAMOBUTH
B obcnyroByBaHHi PaxyHKy Ta 3akputu 1oro. [py LbOMy 3anuwiok KowTiB Ha PaxyHKy nepepaxoBYyeTbCS Ha BianoBigHWUIA
GaHKIBCbKMIA paxyHOK, Ha siIkoMy OOMiKOBYHOTLCS Taki KOLUTK 3a HeAiloYMM paxyHkamu, Ta 36epiraeTbCsl Ha HbOMY 4O MOMEHTY
3BepHeHHs1 KnieHTa 4o baHky 3 MeTol po3nopsamKeHHsS LUMK KOLUTaMMU.

4.8.4. Ha 3anuwok KowwTiB, Lo 6ynu nepepaxoBaHi Ha paxyHOK Ans obniky KOLWTIB 32 HEAil0YMMM paxyHKaMm, NPOLEHTH
He HapaxoBYOTbCS.

4.8.5. Y pasi oTpumaHHa BaHKOM 3asBM NMPO 3aKpUTTS MOTOYHOrO paxyHKy, BaHk 3AificHIOE 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BUKOHAHHS NAaTiKHUX BUMOT Ha NPUMYCOBE CMMCAHHS KOLUTIB, BUMIATW KOLUTIB FOTIBKOK, MepepaxyBaHHs 3aULLKY
KOLUTIB Ha NiAcTaBi NNaTiKHOIo AOPYYEHHS Ha iHWWIA paxyHok KrieHTa, 3a3HayeHun y 3asBi TOLWO).

4.8.6. [atoto 3akpuTTa PaxyHKy BBaXaeTbCsi HAcTynHun OnepauinHui AeHb 3a AHeM BunnaTtu/nepepaxyBaHHs 3anuLKy
KOLLTIB 3 PaxyHKy. AKLWO Ha AaTy NPUAHATTS 3asiBM NPO 3aKpUTTS MOTOYHOMO paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky KowTiB
Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asia nogaHa B OnepauiiHuii Yac, To 4aTok 3akpUTTsi AaHoro PaxyHKy € AeHb OTPUMaHHS
BaHkom uiel 3aaBu. KnieHT Moxxe 3BepHyTUCA A0 BipaineHHs baHky Ans oTpyMaHHA AOBIAKU NPO 3aKpuTTS PaxyHKy.

4.8.7. CTopoHu norogunucs, Wwo baHk Mae npaBo BuMaraTy posipBaHHSA AOroBopy GaHKIBCbKOrO paxyHKy Ta 3aKpuTTs
PaxyHKy 3a HanpaBneHHAM nonepeaHbL0 MMCbMOBOMO MOBIOOMITEHHS:

- y BMNagkax, nepegbavyeHnx 3akoHOAaBCTBOM, LLO PErysioe BifHOCUHM y cdepi 3anobiraHHst Ta NpoTuAii neranisauii

(BioMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM  LUNSAXOM, (QiHAHCYBaHHIO TepopuaMy Ta  iHAHCYBaHHIO
PO3MOBCIOXKEHHS 36POi MacOBOrO 3HULLIEHHS;
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- SIKWO CyAOM BCT@HOBMEHO y4acTb BrMacHuka PaxyHKy y MpOTM3akoOHHWX Aisx (TopriBns HapkoTukamu, 36poeto,
ciHaHCOBI MaxiHauii, ToLwo);

-y BWNagKky HeBuKoHaHHA KnieHToM CBOiX 3000B’si3aHb neped baHkom Ta/abo HopMaTVBHO-MPaBOBUX akTiB
HauioHanbHoro banky YkpaiHu.

-y pasi BiacyTHOCTi onepadin 3a UMM paxyHKOM NPOTArOM pOKy.

Mpwn upoMy 3asBa NPO 3aKPUTTA MOTOYHOIO paxyHKy KnieHTOM He nodaeTbes.

4.8.8. ligctaBamn ons posipeaHHs [JoroBopy NOTOYHOIo paxyHKy Ta 3akpuTTa PaxyHKy € TakoX NMcbMOBa JOMOBIEHICTb
CTOpiH i iHWIi YMOBM NpUNNHEHHs1 3060B’s13aHb, NepeadayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHW.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEI?ALI,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 30IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU

5.1. Ha notoyHun PaxyHOK, onepauii 3a SKMMUM MOXYTb 3AINCHIOBATUCA 3 BUKOPWUCTAHHAM [naTbkHOT KapTku,
PO3NOBCIOAXKYIOTECSA YCi MONOXEHHS, 3a3HayeHi y po3gini 4 YOBO. Y pasi HasBHOCTI NpoTupiy MiX ymoBamu 06crnyroByBaHHS
PaxyHKy, onepauii 3a SKMUMU MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTAHHAM [naTkHOI KapTKu, BU3HAYeHUX Y LUbOMY po3fini Ta
nonoxeHHaMmu po3sginy 4 YOBO, no PaxyHky, onepalii 3a sikuMu MOXYTb 3[iNCHIOBAaTUCS 3 BUKOPUCTaHHAM [naTixxHOi KapTkw,
3aCTOCOBYIOTLCS YMOBM 006CNYroByBaHHSA, BU3Ha4deHi uMm posginom 5 YOBO.

5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToOMy Ynchi 3 BUKOpucTaHHam MnatixHoi
KapTK1, Ha nigcTaBi 3asBW NPO BIAKPUTTA MOTOYHOrO pPaxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
PaxyHKy.

5.3. lepen yknageHHAM [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy KnieHT osHanomnoeTbea 3 Tapudamu BaHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikoMm HeoOXigHMX [OOKYMEHTIB Ta npaBunamyi 6Ge3neyHoro KopucTyBaHHS
nnaTiXXHMMy KapTkamu, wo Mictatecs B YOBO Ta/abo onpuntogHeHi Ha OdiuinHomy cawnti baHky (Bknagka lMNpuBaTtHi ocobu /
MnaTixHi kapTkn) Ta y BinaineHHax baxky. BaHk Hagcunae enektpoHHui MIH-koa go MnaTikHOT KapTku Ha OcHOBaHWUI HOMepY
TenedoHy Ta 3abesnevye 34iNCHEHHSA pO3paxyHKIB 3a onepalisimu, MPOBEAEHUMU 3 BUKOPUCTAHHAM [MNaTiXkHOT KapTkn y Mexax
ButpatHoro nimity.

5.4. KnieHT moOxe iHiuitoBaTh BigKpWUTTS AoOaTkoBoro PaxyHKy y BanioTi BiAMiHHIN Big BamioTM OCHOBHOrO PaxyHky
LWAXoM nogaHHA Ao baHky BiANoBiAHOI 3asBM NPO BIAKPUTTS NOTOYHOrO paxyHKy Ta Bunyck [MnaTbkHOI KapTku, 3rigHo 3
Tapudamu BaHky, B Mexax sikoro 6yno BiaKpuTo OCHOBHUIA PaxyHok i BunyLueHo MNnatixHy KapTKy 4O HbOTO.

5.5. KnieHT Moxe iHiuitoBaTu Bunyck [oOaTKoBOi KapTKM SIK HA CBOE iM’'Al Tak i Ha iM's iHWOI ocobu B nopsgky
nepenbayeHomy ymosamu YOBO.

5.6. Mopspok po3paxyHKiB Ta NpoBeAeHHA onepauii 3a PaxyHkom

5.6.1. KopuctyBaHHsa lNMnatixHoto KapTkoto (Oogatkosoto [naTikHOK KapTKOK) 3AiNCHI0ETbCA [epxaTenem npoTarom
TepMiHy ii Aii, Wwo BkasaHui 3 nuupoBoro 6oky MnaTtikHoi kapTku (Micaub i pik). Bunyck MnaTikHWX KapTok Ha HOBUI TEPMIH
(nepeswunyck) 3gincHioeTbca baHkom 3rigHo 3 n. 5.6.25. YABO.

5.6.2. Pexvum yHKUiOHYBaHHA PaxyHKy Ta BuKOpUCTaHHA [naTiXHMX KapTOK PEerynoeTbCs HOpMaMy  YMHHOIO
3akoHogascTBa Ykpainu, uum YOBO Ta npaBunamu MnatixkHoi cuctemu.

5.6.3. O6cnyroByBaHHsi PaxyHKky Ta onepauin [epxartenis npoBogutbcsi baHkom 3a pebetoBoio Ta aebeToBo-
KpeouTHoto cxemoto. [lebeTHa cxema nepepnbavae 3givicHeHHs Oepxatenem Onepadivi 3 BUkopucTaHHAM [MnaTikHOT KapTky y
MeXax 3anuLLKy BracHuMx KowTiB Ha PaxyHky. Y pasi BctaHoBneHHst bavkom KnieHty Osepapadty/KpeanTHoi niHii (sKwo ue
nepenbayeHo ymoBaMu HafgaHHA BaHkiBCbKOi nocnyru), 3aCTOCOBYETLCA KpeAWUTHA NaTikHa cxema, nifg vYac 3aCToCyBaHHS SKOT
Hepxartenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKM y Mexax BracHuMX KOWTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopwuctaHHsa NnaTixkHOi KapTkn 3 MeTOH0, WO He BiAMOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy ynchi 3
METO 3AINCHEHHA MIANPUEMHULBbKOI AiSNbHOCTI, @ TaKoX OnfaTu BapTOCTi ToBapiB abo nocnyr, 06ir sknx 3a60poOHEHO YNHHUM
3aKOHOZaBCTBOM YKpaiHu, 3abopoHsieTbes. Y Bunagky BusiBNeHHs BbaHkom dakTy BukopucTaHHs [MnaTikHOi KapTku ans
3[0iACHEHHS Aii, WO MaloTb O3HAKU NpoTUNPaBHMX, baHk 3anuwae 3a coboto npaBo HagaHHs iHpopMaLii y NpaBoOOXOpOoHHI Ta/abo
iHLWi YyNOBHOBaXeHi Aep>KaBHi opraHu 3rigHo 3 BCTAHOBNEHMM YMHHUM 3aKOHO4ABCTBOM YKpaiHW NOpPsAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta MnaTikHOT kapTku/kapTok Ta 3a iHwi nocnyru, wo HagatTecs baHkom KnieHTy 3a
uum [loroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIi Ta iHWIi nnaTh y nopsaky i po3mipax, nepegdadvyeHnx
Tapudamu baHky, AitouMmMmn Ha faTy 34incHeHHs onepadii 3a PaxyHkom. BaHk mae npaBo BHocuTu 3miHu fo Tapudis baHky, npo
wo noeigomnsie KnieHta y nopsgky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHs KnieHTa o nocnyr, cepsiciB Ta O04aTKOBMX MOCMyr, WO HapawTbcs BbaHkom opgHovacHo 3
o6cnyroByBaHHsM lMnaTikHOT, 3AINCHIOETHCA BiANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHs KnieHTa 3miHUTU ymOBM oBcnyroByBaHHs PaxyHKy, SIKLWIO Taka MOXNUBICTb nepenbaveHa
BigNOBiAHMM yMOBaMu HagaHHsi GaHkiBCbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky e BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. TnaTixHi kapTk1 € BracHicTio baHky, BUunyckatoTbCcs Ha iM'st [lepkaTtens i He MoXyTb OyTV nepeaaHi iHwWnm ocobam.
MnaTixHa kapTka nepegaeTbca fepxaTento 3a 3BepHeHHAM [epxaTens npotaroM 3 (TpbOX) MiCALIB 3 ATV NOAAHHSA 3a8BK NPO
BiJKPUTTSA MOTOYHOrO paxyHKy Ta Bunyck naTikHoi kpaTku abo 3asBm Npo BUNYycKy [naTixkHOI kKapTkM 3a ymMoBKM 060B’'I3KOBOTO
npep’sieneHHs [epxatenem nacnopty, abo iHWOro AOKyMeHTy, WO noceigvye horo ocoby. Akwo [epxaTenb MpoTsarom
3a3Ha4YeHOro B LbOMY MYHKTI CTPOKY, He oTpumas [naTtixHy kapTky, BaHk mMae npaso ii 3HAWWUTK, NpU LIbOMY, KOMICia (3a
HasIBHOCIT) 3a BUMYCK (NepeBunyck) MNnaTixkHOi KapTkn He NOBEPTAETLCA.
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5.6.9. KapTka nepepaetbca [epxaTeno B HeaKTUBHOMY CTaHi. AKTMBAULiS KapTKU 30iNCHIOETbCA 3a 3BEPHEHHSM
Hepxatensa o Kontakt LieHtpy BaHka abo npu 3aiicHeHHi onepaldii y 6aHkomarti baHky.

5.6.10.Jepxateni BMKOPUCTOBYIOTb [1naTixkHi KapTkn y Mexax ButpartHoro nimity, sk 3acié Ans iHidiadii HacTynHuX
onepadin:

. 3pincHeHHss 6e3roTiBKOBUX po3paxyHKiB 3a ToBapw (nocryru), y TOMy u4ucni B |HTepHeT marasuHax, SKwo ue

nepeabayeHo BignoBigHO TopriBenbHOK abo cepBiCHOI YCTaHOBOK;

. nepekas KOLLTIB;

. ofepXaHHs roTiBkK y kacax baHkiB Ta Yyepes 6aHkomMaT, L0 BUAAKTL KOLWTKU 3a AaHnM TunoM KapTku, sk Ha TepuTopii
YKpaiHu Tak i 3a KopaoHoM (y kacax baHky — B ykpaiHCbKkMX rpmBHsix abo y BanioTi PaxyHky; y 6aHkomaTax baHky — B
YKpaiHCbKMNX rpuBHAX abo y BamtoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI); y 6aHkoMaTax Ta kacax iHLuX
(hbiHaHCOBMX OpraHi3aLii — nuLIe B yKpaiHCbKUX IPUBHSX; Y OaHKoMaTax Ta kacax (hiHaHCOBMX opraHi3aLin 3a Mexamu
YKpaiHu — y BantoTi kpaiHu nepebyBaHHsi Ta/abo y BantoTi, Lo A03BONIEHA MiCLIEBUM 3aKOHOABCTBOM).

5.6.11.Mig yac 3gincHeHHA OepxxaTtenemM onepadin i3 3HATTS FOTiIBKOBUX KOLUTIB 3a Aonomoroto NMnaTixkHOT KapTku y Kaci
BaHky Ta iHWwKnXx 6aHkiB, KacMp Mae NpaBo BMMaraTv Npej’aBneHHA AOKYMEHTY, Lo NocBigyye ocoby - nacnopTty abo AOKyMEHTY,
LLIO MOTO 3aMiHI0E.

5.6.12.B okpemunx BUNagkax, y pasi BigcyTHocTi MNnaTtixkHOi kapTk1, Ha niacTasi NMCbMOBOI 3asBK KnieHTa Ta npoBeAeHHS
HanexHoi igeHTuoikauii KnieHta, BaHk Buaae 4Yepes kacy roTiBKOBI KOLITWU y Mexax cymu ButpaTHoro nimity Ha PaxyHky, 3i
cnnaTtoto KnieHTom komicii, 3rigHo 3 Tapudamu, Lo 4itoTb Ha AEHb 34iMCHEHHSA onepaLlii.

5.6.13.Bugada roTiBkoBMX KOLWTIB Yy Kaci baHKy npoBoAnTbCS Yy Mexax 3anuLlKy roTiBKM Ha paxyHKy Ta 3 AoAepXaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BUNaaKy HeOOXiAHOCTI OTpuMaHHsi cymu, wo nepesuye 5 000 rpyBeHb eKkBiBaneHT,
Taka ornepaLisi NpoBOANTLCS He Mi3Hille Hixk 3a 5 (M'ATb) onepauinHux gHiB nicna HagaHHsa OepxaTtenem go baHky BignosigHoro
3aMOBIIEHHSA Ha OTPMMaHHS FrOTIBKW.

5.6.14.TlonoBHeHHS PaxyHKy 3A4iNCHIOETECS LUNAXOM:

. BHECEHHS rOTIBKOBMX KOLUTIB Y Kaci baHky;

. BHECEHHS rOTIBKOBMX KOLUTIB Yepes nnaTikHUi TepmiHan baHky;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB 3 iHLWMX paxyHkiB KnieHTa, y TOMy uichi 3 paxyHkiB, BiOKPUTUX B
iHWKNX baHkax;

o 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBUX KOLUTIB iHLUMX (Di3VYHUX Ta HOPUANYHMX OCI6 y nopsiaky, BCTAaHOBMEHOMY
YMHHMUM 3aKOHOAABCTBOM YKpaiHW, 38 yMOBM BUKOPUCTaHHSA rPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBiAHOCTI 40 pexumy
NOro BUKOPUCTaHHSA, 06yMOBMNEHOr0 HOPMAaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHky YkpaiHu.

Mpun nonoBHeHHI PaxyHKy Yyepes nnaTixxHui TepMiHar, Lo NigTpMMye Taky yHKLUilo, BUKOPUCTOBYETLCS Tinbkn KapTka
abo ii pekBi3nTH.

BaHk 3apaxoBye KoLWTN Ha PaxyHok He ni3Hilwe HacTtynHoro OnepauiiHoro AHSA 3 AaTh OTPUMaHHs ix baHkom 3a ymoBu
NpaBUIbHOIO 3a3HayYeHHs PEKBI3UTIB OAepXKyBaya Ta 3 ypaxyBaHHAM pexumMy yHKUioOHyBaHHS PaxyHKy. Y pasi HeBignoBigHOCTI
pekBi3nTiB Ta/abo Npu3HaYeHHs NnaTexy, NPy HaAXOOXKEHHI TPOLLOBUX KOLWTIB HAa PaxyHok, BaHk 3apaxoBye rpoLloBi KOLITU Ha
paxyHok «KpeauTtoBi cymn A0 3'sicyBaHHsi» Ta HaAcunae 3a 3BOPOTHMMM PEKBi3UTaMM Nnatexy 3anut Ans 3'[cyBaHHSA Ta
YTOYHEHHS NPU3HAYeHHNA nnaTtexy. AKLWO NpoTAroM TpbOX AHIB 3 OHS HAOACUNAHHA 3anuTy YyTOYHEHa BiAMOBiAb HE ofepxaHa,
KOLUTM MOBEPTalTLCHA 3@ 3BOPOTHMMM PEKBi3nTamMu nnatexy. Y pasi HagxoOXKEeHHs KOLLTIB, nepepaxoBaHnx y 6e3roTiBkoBoOMy
nopsaKy y BanioTi, WO BiAgpi3HAETbCA Bif BantoTM PaxyHKy, BaHk noBepTae kowTh y 6aHK-BignpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢isn4HOi 0cobm - HepeanaeHTa, KOLITIB y HauioHanbHin abo iHo3emMHin BantoTi, 4o baHky
NOBMHHI HajaBaTUCb AOKYMEHTW, L0 NiATBEPOKYIOTb Kepena MnoxXomkeHHa uux kowTiB. Ha Ttaki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a00POHSIETLCA 3apaxyBaHHS KOLTIB Big (i3n4HMX OCiG-pe3unaeHTiB y roTiBkoBi Ta\abo 6e3roTiBKOBI hopmax.

5.6.15.T1pu 3aiicHeHHi onepalii 3a kopAoHOM abo po3paxyHKy y Mepexi I[HTepHeT Ha 3akopOHHMX caiTax, BigbyBaeTbCA
nepepaxyHok CyMu onepaLii 3@ HacTynHMMM nNpaBunamu:

- Yy MOMEHT 3[ilNCHEeHHs onepauii Ha PaxyHky GnokyeTbca/3HaxoanTbCs y CTaHi Xong HeobxigHa cyma y BanoTi

PaxyHKy, po3mip SKOi BM3HA4a€eTbCs 3 ypaxyBaHHAM KypCy MiKHApOAHOI mnaTikHOi cuctemu kapTtkm - VISA abo

MasterCard,;

- micns oTpuMmaHHsA iHaHcoBOi Bumorn Big GaHky-ekBawpy (0o 30 OHIB 3 MOMEHTY 34iNCHEHHsi onepadii) baHk

30JMCHIOE CMUCAHHA CyMU KOLWTIB 3 PaxyHKy, po3mip SIKOi 3anexuTb Big cymu diHaHCOBOI BMMOrM Ta Kypcy baHky 3a

ornepauismun npy NpoBeaeHi onepauin 3a NNaTiXKHAMKN KapTKamMu.

Y pasi, sKwo BanTa onepauii BigpisHseTbcsA Big BantoTM PaxyHky Ta/abo BanTu po3paxyHkiB 3 MixHapoaHo
nnaTixxHot cuctemoto, To baHk (3a nigcymkamum 06po6neHHs iHgopmalii Npo BUKOHaHHS onepallii) 34iAcHIoe nepepaxyHoK cyMmu
BantoTu po3paxyHkis 3 MixkHapogHO NnaTixKHOI cucTemoro y BantoTy PaxyHky. [NepepaxyHoK 34iNCHIOETLCS 3@ BCTAHOBNEHUM
BaHkom Kypcom Ha Aaty BigobpaxeHHs BbaHkom onepadii 3a PaxyHkom, WO MOxe He criBnagatu 3 akTU4HOK [aTo
3ainicHeHHsa Oepxatenem Onepadii 3 BUKOpUCTaHHs MnaTixkHoOi kapTku. Pi3HMUSA, WO BUHMKNA, MK CyMOK onepauii Ha gaTty ii
3[iICHEHHS Ta CyMOl0 onepalii Ha aaTy ii BinobpaxeHHs Ha PaxyHky He moxe OyTu npegmeTom npeTeHsii 3 6oky KnieHTa.

Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTixkHOI KapTku (onepauii y BanioTi, Lo BiAPI3HAETLCA Big Banotu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixxHapoOHO NnaTiKHOK CUCTEMOID, onepaldii, Wo 34ilcHITLCA Yepe3 BaHkomaTtu
iHWKMX BaHKiB, TOLLO) MOXYTb NPU3BECTU 40 3MEHLLEHHS po3Mipy BuTpaTHoro nimiTy y pesynbTarti 3acTocyBaHHs BaHkoM KOMicil,
BM3Ha4YeHUX Tapudgamun, a TakoX iHLWMMUK YHaCHUKaMU pO3paxyHKiB, Yepes Aki NpoxoaaTb BiANOBigHI onepadii.

5.6.16.0cobnuBoOCTi KOHBepTaLii BanoTh 3a onepauisiMy 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.

Y pasi, gKuwo 3a PaxyHKoMm onepauisi 34iNCHIOETLCSA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagjaeTbca abo Oyae npuabaHa Ha TepuTopii YKpaiHu, ane 4depe3 iHO3eMHMIA GaHk abo

NPOLECUHIOBUIA LIEHTP (OnraTa aBiakBUTKIB, pe3epB rotenis, opeHaa aBTo TOLLO);
abo
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- mocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM 6aHkoMm abo ¢hiHaHCOBOK YCTaHOBOW, abo NPOLECHMHIOBUM LIEHTPOM
(wo obcnyrosye iHO3eMHuI GaHkomat, mara3uH abo iHTepHeT-pecypc), 3okpema 3 BukopucTaHHam nocrnyrm DCC
(Dynamic Currency Conversion) nig 4ac OTpMMaHHSA roTiBku y 6aHkomati 4u Kaci, onnaTtu ToBapiB Ta nocnyr 3a
KOPOOHOM Yy TOpriBenbHin Mmepexi abo Ha iHO3eMHUX iHTepHeT-pecypcax TOLo,
TO cyma onepauii, wo nosigomneHa KnieHTy nig yac 3gincHeHHs onepadii (Ha ekpaHi 6aHkomaTa, TepmiHana, Ha canti, SMS-
NOBIJOMIIEHHSIM TOLLO) MOXE BiAPI3HATUCA (SIK Y CTOPOHY 30imnbLUEHHS, TaK i y CTOPOHY 3MEHLLUEHHS) Big CyMu ornepaLii, Lo
nignarae 6roKyBaHHIO, @ NOTIM CMWCaHHI0. Y TakuMx Bunagkax akTUYHWUI (PiHaHCOBUI pO3paxyHOK 3anexuTb Big BamwoTu
PaxyHky, BanoTu po3paxyHky 3 MixxHapogHoto nnaTtixHoto cuctemoto (VISA abo Master Card) Ta BantoTtn onepadii.

Ons nnatixxHmnx kapTok MixxHapogHoi nnaTikHoi cuctemu VISA BantoTa po3paxyHky 3 MixxHapogHO nnaTiKHOK CUCTEMOIO
3anexuTb Big BanoTU onepaklii:

- AKWwo onepaduia Bigdbynace y byab-skin BanioTi, OKPiM €BPO, BanioTol po3paxyHKy 3 MixHapogHO nnaTiKHOK
cuctemoto € gonap CLUA;
- AKWo onepauisa Biadynack B €BpO, BanioTol po3dpaxyHKy 3 MixkHapo4HO NnaTiKHOK CUCTEMOLO € EBPO.

Ons nnatixHux kapTok MixkHapoaHoi nnaTixHoi cuctemn Master Card, Bantototo po3paxyHKy 3 MixkHapogHO nnaTixkHOK
cuctemoto € gonap CLUA, He3anexHo Big Bantotu onepadlii.

Kypcu BantoT MixkHapogHoi nnaTiXHOI CUCTEMW BCTaHOBMOOTLCA camoto MixkHapogHOK NnaTixKHOK CUCTEMOIO Ta PO3MILLLYOTLCS
Heto Ha cauti: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyeTbCa Ta He 3anepedye, Lo Kypcu, po3MilieHi Ha canTax MikHapogHMX NNaTiXHUX CUCTEM, MOXYTb
3MiHIOBaATUCA NPOTArOM AHs. 3 MOMEHTY pO3MilLleHHst Takoro Kypcy KnieHT npunmae Ha cebe yci pu3vkum BiAHOCHO TOro, LUO
MixHapogHa nnaTikHa cuctema 3 meTol 6nokyBaHHs/mepebyBaHHs y CTaHi Xong CyMu KOWTIB Ha paxyHky KnieHTa
BMKOPUCTOBYE BNacHUi Kypc 0OMiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapogHo nnaTiKHOK CUCTEMOLO.

Kypcu obmiHy Bantotu PaxyHky y BantoTy pospaxyHky 3 MixkHapoaHO NnaTiXKHOK CUCTEMO PO3MILLYETLCSA Ha odilintHOMY
canTi baHky (Kypcu BanioT npyu npoBeAeHHi onepadii 3a nNnaTiKHUMKU KapTkamu). 3 MOMEHTY PO3MILLEHHS 3a3HaYeHMX
KypciB KnieHT norogxyetbcs Ta npunmae Ha cebe yci pusnky 3acTOCyBaHHSA TaKMX KypcCiB, HE 3anepedye nNpoTy NPOBEAEHHS
KOHBepTauii cymn BanioTu onepauii y BanoTy po3paxyHky 3 MikHapogHOO MNnaTikHOI CUCTEMOK Ta BamoTy PaxyHky.
3a3HaveHni NopAaoK NPOBeAeHHS KOHBepTaLlil He Moxe ByTn npegmeTom npeTeHsii 4o baHky 3 6oky KnieHTa.

TABNLA KOHBEPTALIIT BANIOT:

KoHBepTauis y KoHBepTauis y
ponapu CLUA / eBpo | BantoTy PaxyHKy 3a Mpuknan
3a Kypcom MIC Kypcom BaHky
BantoTta PaxyHky cniBnagae 3 Baniotolo PospaxyHok KapTKoto,
onepadii Ta BantoTtoto MixxHapogHoi He 3pivicHioeTbeA He 3gincHioeTbes Bigkputolo y USD, y CLLUA (B
NNaTikHOI cucTemMm UsD)
Bantota PaxyHKy Bigpi3HS€TbCS Bi )
. YHKY BIAPISt . A Po3spaxyHok kapTkoto Visa,
BanoT MixkHapo4HOT NNaTiXHOI cucTemu, - . .
: .. X " He 3pincHoeTbes + BiAKPUTOO y rpUBHI, y IcnaHii
BantoTa MixHapogHoi nnaTixkHOi cuctemm (y eBpo)
Ta BanTa onepadji cnisnagarwTb y €8p
Bantota PaxyHKy He Bigpi3HA€TbCS Bif Po3spaxyHok kapTkoto Visa,
BantoT MixxHapogHoi NnaTiXkHOT cuctemu, + He 3aincHioeTbeA BiAKPUTOIO Y gonapax, y
ane Bigpi3HAETbCA Big BantoTn onepadii BenvkobpuTaHii (y dpyHTax)
Bantota PaxyHky, Bantota MixxHapoaHoi
- . Po3paxyHOoK kapTkoto,
nnaTtiXHoi cucteMu Ta BantoTa onepadii + + . .
e ) ! BiOKPUTOHO y rpuBHi, y Pocii
Bipi3HAOTLCA OA4Ha Big O4HOI

KnieHT popyyae baHky 6e3 gogatkoBoro norogxeHHst 3 KnieHtom 6nokysaTtu Ta cnucyBaTu 3 PaxyHkiB KnieHTa kowTtu y
po3Mipi NepeBULLEHHS cyMU, Lo Byna 3a3HadeHa Ha ekpaHi baHkomara, TepMiHana, Ha canTi, y SMS-noBigomneHHi Towo. Y pasi
AKLWO cyMma, Wwo Gyna 3abnokoBaHa nig Yac 3giicHeHHst onepalii KnieHTom, nepesuiLye cymy onepadii, Wo Nignsrae cnncaHHio,
BaHk po36riokoBye Taky pisHuLIo Ha BignosigHomy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy CTOPOHHIMM BaHkamu, (DiHAHCOBUMMW yCTaHOBaMW,
mara3vHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI CyMu onepadii Ta BigrnoBigHOCTI MiXX CyMOI0, BKa3aHOo Ha Yeky baHkomara,
MarasviHy 41 Ha iHTepHeT-pecypci, Ta cymoto o byae 3abnokoBaHa i NOTiM cnvcaHa 3 PaxyHky.

KnieHT niaTBepayKye Ta NOroaXxyeTbCs, L0 MOMY BigoMi yci HeobxiaHi 4aHi npo ToBap/nocnyry, Moro BapTicTb, NPo NOPSAOK
BU3HAYEHHs1 Cymu, Lo Byae cnncaHa 3 noro PaxyHKy 3a KyniBrto Takoro ToBapy/oTpYMaHHs NOCyri, a Takox MiaATBEPOXKYE CBOO
00i3HaHicTb i3 BciMa iHLWIMMK BigoMoCTAMK, nependaveHnmmn 3akoHoM YkpaiHu «[1po 3axmcT npaB CnoXuBadiB», BHACMigoK Yoro
He Oyne maTtu npoTy baHKy XoOHWUX NPeTeH3In.

Akwo 3a PaxyHKOM 34iACHIOETLCA onepalis 3 BUkopuctaHHam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepadii nignarae koHBepTaUii y HauioHanbHy BanoTy YKpaiHW y NOpsiAKy, BCTAHOBIIEHOMY iHO3€eMHUM GaHKOM, a oTpMMaHa
CcyMa Y HauioHanbHiln BantoTi YKpaiHW, y CBOK Yepry, KOHBEPTYETbCA 3a Kypcom MixHapogHoi nnatixHoi cuctemun (VISA abo
Master Card) y BantoTy po3paxyHky Mix BaHkom Ta MixkHapoaHOH nnaTiKHOK CUCTEMOLO, MiCNA YOro oTpMMaHa cyma b6IoKyeTbCs
i noTim cnucyeTbea 3 PaxyHky KnieHTa.

5.6.17. KnieHT gopyyae, a baHk Mae npaBo y nopsiaKy AOroBipHOro CNMCaHHA cnucyBaTy 3 PaxyHKy Ha kopucTb BaHky
Ccymu, 3a3HadeHi y po3gini 9 YOBO y cTpoku, Ha ymMoBax, a TakoX y po3mipax, BusHayeHux Tapudamu ta YOBO.
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5.6.18. KomicinHa BuHaropoga 3a onepauisiMy 3 BUKOPUCTaHHAM [MnaTixkHOT KapTku cnnadyetbest KnieHTamm BUKIMIOYHO Y
rPVBHAX HE3anexHo Bif TOro, B AKiM BantoTi BIAKPUTUIA paxyHOK KnieHTa. [ina cnnaTn KOMICinHOT BUHAaropoAm 3a onepauisamu 3a
PaxyHKoOM, LU0 BIAKPUTMI B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCA KOLWITW B IHO3EMHIN BanioTi Ta 3A4IMCHIOETLCA iX Npogax Ha
MBPY.

5.6.19. KnieHT caMOCTiiHO KOHTpOMntoe ButpaTHuin nimiT Ta 3060B’A3aHMIN He JONYCKaTU BUHUKHEHHS HecaHKLioOHOBaHOro
osepapadTy.

5.6.20. MNMpu BUHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro osepapadTy KnieHT cnnadye badky npoueHTM 3a
KopucTyBaHHs HecaHkuioHoBaHM oBepApadToM y po3mipi, BcTaHoBneHomy Tapudamu baxky. KnieHT 3060B’s3aHuii noBepHyTH
cymy HecaHkuioHoBaHoro osepapadTy, He3anexHo Bif NPUYNH MOro BUHUKHEHHS, Ta CyMY HapaxoBaHUX MPOLEHTIB NPOTAroM
15 kaneHgapHuX OHIB 3 AOHA WNOro BUHWKHEHHS. [loraweHHss 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta
HapaxoBaHWX MPOLEHTIB 34INCHIOETLCSA aBTOMATUYHO Mif Yac HAOXOOXKEHHS rPOLLOBMX KOLLTIB Ha PaxyHok.

5.6.21. Tapudamn BaHky moxe ByTn nepeadavyeHo BCTaHOBMNEHHS HeaHuKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BMNagKy HeobxigHa 4acTuHa rpolIoBMX KOLWTIB — cymMa HesHwxkyBanbHoro sanuwiky 6nokyerbca Ha PaxyHky Knienta go
3aKiHYeHHs pfii [loroBopy npo BigKPUTTS KapTKOBOrO paxyHKy. HesHwkyBanbHUiA 3anuwok npuaHadeHun  3abesneyvntu
po3paxyHkun 3 BUKOpUcTaHHAM [1naTtikHoi kapTku. BanoTa HesHxkyBanbHOro 3anuiiky Bignosigae BantoTi PaxyHky.

5.6.22.T1ig yac npoBefeHHs onepalii 3a gonomoroto [NnaTixkHOT KapTKW 30iMCHI0ETLCS TUMYacoBe 6r10KyBaHHS KOLUTIB y
cymi onepadii, komicii BaHky Ta iHWKUX cym, nepenbadveHux Tapudamu BaHky. Po36GroKyBaHHSI LMX KOLUTIB 3AINCHIOETBCA 3a
YMOBW CUCaHHA AaHoi onepauii 3 PaxyHky. Y pasi, aKwo cnmcaHHs kowwTiB 3 PaxyHky He Biabynocsa npotarom 30 kaneHgapHux
OHIB, Ui KOLITK pO36rOKOBYOTHCS.

5.6.23. baHk wWwomicauda, He nisHiwe 10 (gecaToro) umucna KOXHOro Micaud, dopmye BuMnNMCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauisa: pyx KowTiB 3a PaxyHKkom 3a pospaxyHkoBui nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeaye 3BiTHOMY A0 nepenocTaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLs), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHUM oBepapadTom, Kpeamtom/npoctpoyeHum KpeanTtom (y pasi iHilitoBaHHS BaHkoM BigMOBIAHMX 3MiH) Ta 3MiHY
po3mipy nimity Kpeguty. CcopmoBaHa Bunucka 3 nignvcom npauiBHuka baHky Ta Bigbutkom nevatku (Lutamny) HagaeTbcs
KnieHTy ocobucTo nig Yac 3BepHeHHs1 Ao BipaineHHs BaHky abo 3acobamu Cuctemn «FreeBank». Y Bunagky HeEOTpMMaHHS
Hepxatenem BUNUCKM, BiH HECE MOXIUBI PU3NKM 1 BTPaTK, NOB'A3aHi 3 HEMOXIMBICTIO BIQHOBMTY CNIPHI CyMW 3@ paxyHOK iHLLMX
YNEHIB i y4aCHWKIB NNATIXXHUX CUCTEM.

5.6.24. KnieHT nepeBipse npaBunbHICTb BigoOpaxeHHs y BUMMCLi 3a PaxyHKOM ycCix onepauivi i y Bunagky He3roam i3
3anvWKOM KOLWTIB HA PaxyHKy abo iHWyMMK BIAOMOCTAMM, 3a3Ha4YeHVMMU Yy BMNUCLI, NMMCbMOBO NoBigomnsAe npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKWU. FAkwo BaHk y 3as3HayeHun TepMiH He OfepXuTb
BiANOBIAHOrO NOBIAOMIEHHS Big [epxaTtens, BUnMcka BBaXXaeTbCsa NigTBEpoKeHO0 [epxaTtenem.

5.6.25. MepeBunyck MNnatixkHoi kapTku Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepeBunycky natixHoi kapTku (y pasi BTpaTW, KpadikkM Ta 3 Oyab-sikux iHWKX npuynH) KnienT
3anoBHIOE 3asiBy Npo 06CnyroByBaHHsA KapTKM Ta cnadye KoMiciiHy BMHaropogy y BignosigHocTi 4o Tapudis, gitouux Ha gaty
30iNCHEHHSA onepallii.

5.6.25.2. Y npoaoBX OCTaHHLOro Micsaus TepMiHy Aii [naTixHOi KapTku, Ha CBii po3Cyd Ta 3a YMOBW HafABHOCTI Ha
PaxyHKy BignoBigHOi cymu Ans onnaTtu BapToCTi NepeBunycky 3rigHo 3 Tapudamu AilouMmMmn Ha MOMEHT 3AINCHEHHSA onepaluii,
BaHk, Moxe nepeBunycTUTY MNNaTixkHy KapTKy Ha HOBWIA TEPMIH, Ko KnieHT nncbmoBo 3a 30 (TpyAuATh) KaneHaapHuX AHIB OO
3aKiHYEHHs TepMiHy T Aii He noBigoMuB BaHk Npo GaXaHHS NPUNMHUTY BUKOPUCTaHHSA MNnaTiXHOT kKapTKu.

5.6.25.3. OTtpuMaHHs [epxaTenem HoBOiI [naTiXHOI KapTKM 3AINCHIOETLCA He Mi3Hille OCTaHHLOro PoBoYoro AHSA
TPETLOro MiCsLS, MOYMHAYM 3 Micsiusa B sikomy 6yno odopmneHo MNnatixHy kapTKy abo nogaHHsa 3asiBu npo obcrnyroByBaHHs
kapTku. MMig yac oTpumaHHsa HoBoi MnaTixHOi KapTkn [depxartens 30008’A3aHM NoBepHyTU MNnaTikHi kapTkW, TEpMiH gl SAkux
3aKiH4MBCA abo NoBIAOMUTM NPO MPUYNHW HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiujtoBaTn 3miHy MNIH-kogy, wnaxom signpasneHHs SMS-nosigomneHHs go banky 3 OCHOBHOro
Homepy TenedoHy abo 3aivichntu amiy MNIH-kogy yepes baHkomat baHky. Y pasi 3aminm INMIH-koay wnsaxom BignpaBneHHs SMS-
nosigomneHHs Ao baxky 3 OcHoBHOro Homepy TenedoHy, 3a lNnaTikHumMu KapTkam 3 yin-moaynem, Ansa aktueadii MNIH-kogy 3a
Takoto MNnatixHoto kapTkoto KnieHT mae 3aiicHuTy 6yab-sky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHs1 NpOLIEHTIB

5.6.26.1. BbaHk HapaxoBye Ta cnnayye nNPOLEHTU Ha 3anulKM KOLWTIB, WO 3HaxXoAaATbCA Ha PaxyHky, akwo ue
nepenbayeHo ymoBamm BignoBigHoi BaHkiBcbkOT nocnyrn Ta Tvny MnaTikHOT kapTkK, Y po3mipax, BU3HA4YeHUX BiAMOBIAHO A0
Tapudis.

5.6.26.2. HapaxyBaHHA Ta cnnaTta MpoLEHTIB Ha 3anuLLIK1 KOLITIB, L0 3HAaXOAATLCHA Ha PaxyHKy, y TOMy 4uchi Ha cymy
HesHmxyBanbHOro sanuwky (y pasi Moro HasiBHOCTI), 3AIMCHIOETLCA HEe pifLLle OQHOro pasy Ha MiCALb, MPY LibOMY NpY pO3paxyHKy
NPOLEHTIB NPUAMAETLCA DaKTUYHa KiNbKIiCTb OHIB Y MiCALi Ta poky (dakT/dakT).

5.6.26.3. TlpoueHTM Ha 3anuLioK 3a PaxyHKOM HapaxoBYKTbCH 3 HACTYMHOroO AHA 3a OHEM HaAXOKEHHS KOWTIB Ha
PaxyHoK, 0O OHS, WO nepeaye OHK 3HATTS rpoLioBMX KowTiB. basowo anst HapaxyBaHHSA NpoLEHTIB € abo hakTUYHMIA 3anmnLLIoK
3a PaxyHkom abo MiHiManbHWiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBUI MiCAUb BiANoOBIiOHO A0 YMOB HajaHHA BaHkiBCbkol
nocnyru Ta Tapuais baHky.

5.6.26.4. TlpoueHTn 3a KOpUCTyBaHHA HecaHKLioHOBaHUM oBepApaddTOM HapaxoBYKOTLCS Ta CNMayvyloTbCHa Y BamntoTi
PaxyHky. IMig yac HapaxyBaHHSA NPOLIEHTIB 3a KOpUCTyBaHHA HecaHkuioHOBaHMM oBepapadTOM BPaxoBYETbLCS AeHb BUHUKHEHHS
Ta He BPaxoBYETbCS AeHb NOBEPHEHHSI 3ab0ProBaHoCTi.

5.6.27.0c¢hopmneHHsa [loaaTkoOBUX KapTOK

5.6.27.1. KnieHT MoXe Hagatu [oCTyn OO0 cBoro PaxyHKy iHWMM ocobam Linsixom Bunycky [oOaTKOBWMX KapTOK OO
PaxyHky, 3a yMOBMU, L0 Taka nocnyra nepeabaveHa Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.6.27.2. [lopaTkoBi KapTku BUNyckaTecs BaHkoM Ha niacTasi 3asBu Npo Bunyck MnaTikHol kapTku, HagaHoi KnieHToMm.
BaHk npoBoauTb igeHTUdIKaLito ocobu Ha iM’s koI 3a 3asiBoto BnacHuka PaxyHKy BunyckaeTbcs [logatkoBa kapTka, Y NopsiaKy,
BM3HAYEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.
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5.6.27.3. baHk He mae npaBa Bunyckatu [logaTkoBy kapTKy pi3anyHin ocobi-pe3naeHTy, SKLLO BriacHMKOM PaxyHKy €
HepeanaeHT, Ta/abo di3nyHil ocobi-HepeanaeHTy, AKLIO BNacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo JonaTkoBa kapTka BMNyLLEeHa Ha iM’a ocobu, sika He € KnieHTom BaHky, B Takomy Bunagky [depxartenb
[opaTtkoBoi KapTkM He MOXe 3MiHOBaTK onepauinHuin NiMiT 3a MNMnaTikHolo KapTkoto i [JJoaaTkoBow KapTkol. [epxaTenb, Skun
He € KnieHTom BaHky, Mae npaBo KOPUCTYBaHHSA KOLWTaMmn Ha PaxyHKy y pamkax fimiTy, BCTaHOBIEHOro 3rigHo 3 3asBoto KnieHTa.
Oepxatens [opatkoBoi KapTku, Skuin He € KnieHToM BaHky, npu 3BepHeHHi o KoHTakT LleHTpy mMae npaBo oTpumartu
iHopmauito BiOHOCHO 3anuuKy Ha PaxyHKy, OO skoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auil BUKMIOYHO 3a
[dopnaTkoBoto KapTkok, 0DOPMITEHOK Ha MOTo iM's1, @ TAKOX Mae MOXIUBICTb 6nokyBaHHA [lo4aTKoBOI KapTkv y BUNaaKy ii BTpaTtu
4K BUKPaLEHHs 32 YMOBW HaJaHHsS HeoOXxiaHoI iHdopmauii Ans ogHo3Ha4YHoT ineHTudikauii loaatkoBoi kapTku Ta i [lepxartens.

5.6.27.5. KnieHT mae npaso 3BepHyTUca Ao baHky ans Bunycky [logaTKoBOI KapTku, 3a yMOBW, LLO Taka nocnyra
nepenbayena Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.7. Mopspok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB 6e3neku nig 4Yac kopuctyBaHHA [MnaTtikHUMK
KapTKkaMmu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHol kapTkn OepxaTtenem.

5.7.1.1. TnaTixHa KapTka HagaeTbca [epxaTento BnpodoBx 8 (Bocbmu) OnepauiitH1xX gHIB Micns NogaHHSA 3asBy Npo
obcnyroByBaHHA KapTkM Ta 3aBeplleHHs BaHkoMm nepeBipky Ta NigTBEPOKEHHS BiAOMOCTEW, WO MICTATLCA Yy HagaHux
Hepxatenem gokymeHTax, 34iNCHEHHS onnaTy KoMicin, nepeabadverHnx Tapudamu baHky.

5.7.1.2. TnatixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcs) baHkom, € noro BnacHicTio. [lepxatenem € gisnyHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. Ctpok Aii MNMnaTtikHoi kapTkM 3a3HadyeHun Ha nuuesomy Goui MNnatixHoi kapTku. [isg
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETBLCA MICNA 3aKiHYEHHS OCTAHHBOIO AHsSI CTPOKY Aii, 3a3Ha4YeHoro Ha nuueBomMy Goui
MnaTiHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBuHEH nosepHyTW natixHy kapTky A0 BaHKy nicnsa 3akiHYeHHs CTpoky Aii MNnaTixHoi
KapTkn abo 3akpuTTa PaxyHky Ao sikoro BunyLeHa lNnaTixHa kapTka Ha BuMory baHky, 3a BUHATKOM Bunagkis BTpaTtu [NnatixHoi
KapTku, npo wo KnieHT nosigomnse baHk NnMcbEMOBO.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 30608’a3aHuni Tpumatn y Taemnuui MNiH-kog Ta/abo peksiantn MNnaTikHOI kapTky 3
METOI 3aXM1CTY rpoLLOBKX KOLWWTIB Ha PaxyHKy. PosronoweHHs (nosigomnerHs) MNMIH-koay TpeTin ocobi posrnsagaetscs baHkom,
AK nopylieHHs ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YABO. 3a ycima onepauisamu, wo nposefeHi KnieHTom nicnsa Takoro
posronoLueHHs, baHk He Hece BianoBiganbHOCTI.

5.7.1.5. 3 meTtoto 36epexeHHs y TaemHuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHss Ha OCHOBHWUIA HOMED i3
3a3HayeHuM [MIH-kogom, HeobXigHO Moro 3anam'aTatu Ta BUZanuTK U0 iHopmadito 3 TenedoHy. MNicna oTpumaHHa SMS-
nosigomneHHst Ha OCHOBHUI HoMep i3 3HaveHHAM [MIH-koay (y Tomy yvucni i nig 4ac 3minm MNMIH-kogy 3a gonomoroto OCHOBHOTO
HOMepy TenedoHy LNsxom BignpasneHHs SMS-noeigomneHHsa 0o baHky) pekomeHaoyeTbcsl 34iicHuTu 3miHy TIH-kogy Ha
HaxxaHe 3HayeHHs1 y byab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BWKOPWUCTOBYETbCA [Afsi Onnatu ToBapiB Ta nocnyr y 6e3roTiBKoBin copmi B YyCix
YMOBHOBaXeHWX YCTaHoBax i NiANpUeEMCTBaX, Lo NpuiMaloTb 40 onnatu MnaTtikHi kKapTku MKHapoAHMX NnaTikHUX cuctem Visa
International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOT KapTKM MOXIMBE OTPUMMAaHHS TOTIBKOBMX KOLUTIB Y MyHKTaxX BuAadi roTiBKM i Y
GaHkoMaTax, Lo MalTb IOroTMnu MixkHapogHux nnaTtikHux cuctem Visa International i Master Card World Wide. Hakneliku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, Wo y HUX
MOXXHa OTpMMaTW roTiBky 3a NMnaTikXHUMKM KapTKaMu UMX NNaTiXXHUX CUCTEM.

5.7.2. Po3paxyHkKu 3a ToBapu Ta nocnyru

5.7.2.1. Tpwu BMKopucTaHHi NnaTixHoi KapTku Ans onnaTtu ToBapis, pobiT Ta nocnyr, [lepxaTtenb He NOBMHEH BTpayaTtu
MnaTixHy KapTKy 3 Nons 3opy Ta nepej TMM sk nignucaty BinbuTok 3 MnaTixxHoi KapTku (cnin) abo Yek 3 NNaTiXHOro NPUCTPOH,
NOBMHEH NepeBipuTM Y1 BipHO BKasaHa cyma Ta gata onepadii. [lignucytoum uen JokymeHT, [lepxxaTenb BU3HAE NpaBUNbHICTb
BKa3aHOi CymMmu Ta TUM CaMuM Aae BkasiBKy baHKy Ha cnmcaHHs rpoLLoBmxX KOLWTIB 3i cBoro PaxyHky. [lepxatenb [naTixHOi kapTkn
Mae OTpMMaTK OgHy Konito opopmMneHoro Yeka abo cnina.

5.7.2.2. MNignpuemcTea, Wwo npunmMmatoTb [naTtixHy kapTKy B AKOCTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MaloTb
npaso Bumaratu Big fepxatens MNnaTikHOT KapTku HagaTy nacnopT abo iHLWNA AOKYMEHT, Lo NocBiavye ocoby, Ta/abo BBeAEHHS
MIH-koay, 3 MeTow igeHTuUdikauii Moro sk 3akoHHoro Jepxartens.

5.7.2.3. Y Bunagky Buny4eHHs MNnaTtiXHOI KapTKM y TOProBoi Mepexi, kaci 6aHky abo 6aHkomaToM [epxaTtenb NOBUHEH
HeramHo NoBiAOMMWTM NPO Ue baHk 3 MeTot HeranHoro 6nokyBaHHs MNnaTtikHOT kapTkW. Mpwy BUyYeHHi MNnatixkHoi kapTku, KnieHT
Ma€e BMMaraTW Bid Kacupa po3nucKy (akT) Npo BUNYYEHHS, a y pasi BigMOBW, BUMaraTu poapisatu [naTikHy kKapTKy y Noro
npucyTHocTi. Y uboMy pasi, akwo KnieHTy He BMOAeTbCs po3nucka npo BUMyYeHHsi MnaTixkHOI KapTKW, OCTaHHIA NOBUHEH 3a
3anuToM baHky HagaTu iHhopmaLito Npo HaiMeHyBaHHS Ljiei TOproBoi Todkn abo kacu 6aHky, Ae Bunyuunu natikHy kapTky,
yac BUITyYEHHSs1, HaliMeHyBaHHS H6aHKy Lo obcnyroBye Lo ToproBy Touky, IM.1.6. cniBpobiTHUKA, WO BUNYy4YnB MNnaTtikHy KapTKy.
Axwo MnatixHa kapTka 6yna pospisaHa, ii HeobxigHo nepeodopmnTm 3i cnnartoto baHky Komicii 3a nepeodopMneHHs BiANOBIAHO
no Tapudis baHky.

5.7.2.4. [Oepxatenb lNnaTikHOi KapTkn MOBMHEH 30epiraT 4Yeku Ta Crinu, WO NIATBEPMKYOTb (DAKT 34iMCHEHHS
onepadii 3 BUKOpucTaHHaM MnaTikHOT KapTku, 0 MOMEHTY OTPMMaHHS BUMMCKN 3a PaxyHKoM.

5.7.2.5. Axwo ToBap 6yno noBepHeHo abo nocrnyra He oTpuMaHa y noBHoMy o6casi, [depxatens NnaTixHOI KapTKu
CaMOCTINHO Mae 3BepHyTUCS OO0 TOProBoi Touku, Ae OyB npuabanuii ToBap/HagaHa nocnyra. pauiBHMK nignpuemcTsa
Toprieni/cepsicy BUNMCYE 3BOPOTHI paxyHok (creditvoucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigctasi 3BOpoTHOro
paxyHKy Ta nicnsi oTpuMaHHs cymu Big 6aHKy-ekBariepa, baHk 3apaxoBye kow T Ha PaxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3aiiicHeHHs onepauin CNP (CardNotPresent), To6To onepauii 6e3 npucyTHOCTi MnaTixkHOT KapTku,
TiNbKN 3 BUKOPWUCTaHHAM pekBi3uTiB lMnaTikHOI KapTkn HagaeTbcsd BaHkom 3 ypaxyBaHHS OOMeXeHb, L0 BCTAHOBMOKTLCA
BignosiaHumn MIC.

5.7.2.7. [Ona npoBegeHHss Onepauin 3 BUKOpUCTaHHAM [InaTtikHoi kapTkm y mepexi Internet Ta onepauin  CNP
BUKOPUCTOBYIOTLCS HACTYMHI PEKBI3UTK:

- im’a [epxxaTens (onuioHansHo);
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- MAH TlMnaTixHOT KapTkn — 16-TW 3Ha4YHWUIA HOMEP Ha NLBLOBOMY Ooui NnaTikHOI KapTku;

- TepmiH aii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni A4nsa nignucy (onuioHanbHo).

5.7.2.8. Mg yac 3giicheHHs onepauin onnatu y mepexi Internet Ta onepauin CNP [epxartenb He MNOBWHEH
nosigomnaTtu cein MIH-koa, Homep PaxyHKy, KpeauTHi NiMiTK, NepcoHansHy iHopMaLito TOLLO.

5.7.2.9. 3a moxnueocrTi, KnieHt Ta/abo [OepxaTenb Mae 3AiicHioBaTK onepauii onnatu y mepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHNX gaHux (3 obos’siskoBoto ABTopm3auieto Knienta ta/abo
Oepxartens) 3a gonomoroto Cuctemu «FreeBank» (3a ymoBu nigknioveHHs KnieHta go nocnyrm).

5.7.2.10. Onepauji y mepexi Internet Ta onepauin CNP BigHocsiTbCA 0O HaWbinbl pu3uKkoBaHux. [epxaTtenb He
NnoBWHEH posronowlysaTu peksiautu lMnaTixHoi kapTkun (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Oepxatento HiOu Big imeHi BaHky enekTpoHHi nucTM Ta SMS-NoBIAOMMEHHS, Ha MiAO3PINMX canTax, B iHWKUX BMNagkax, sKWo
HepxaTtenb He BNeBHEHUI B iX 6e3neYHOCTi, ToMy Lo Lie Moxe 6yTn cnpoboto waxpancTaa, Tak 3BaHOro «ilumnHry». baHk Hikonu
He Hagcunae KnieHTam nNucTM Ta NOBIAOMMNEHHSA 3 METOK OTPUMMAaHHSA KOHMIAEHUiNHOI iHdopMauii, 4aHWX Npo PeKBi3nuTH
MnatixHoi kapTky, MNIH-koay Ta 3anuwKky Ha PaxyHky, Homepy PaxyHKy ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdigeHUinHMX AaHux (peksiautu lMnatikHoi kapTkm Ta [lIH-koay)
[epxaTtenb NoBMHEH HeramHo MoBiAOMUTKU Npo Le baHk 3a TenegoHamu KoHTakT LieHTpa, WO BKa3aHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoT kapTku Ta y po3agini 17 YOBO.

5.7.2.12. Y 38’A3Kky 3 nowMpeHHAM waxpancTea 3 [NnaTikHMKn kapTkamu, Jepxarteni matoTb 6yt 0cobnmeo yBaxHumn
npuv KopucTyBaHHI [NnaTiXXHOK KapTKOK Yy KpaiHax, WO BM3HAHI MiXXHApPOAHWMMW NNATIKHUMK CUCTEMaMM KpaiHamu MiaBULLEHOrO
pU3NnKy.

5.7.2.13. Tlepenik kpaiH NiABULLEHOrO PU3UKY:

BeHiH, Bpasunis, BypkiHa-®Paco, B'etHam, aboH, 'BiHes, MoHkoHr, EkBaTopianbHa IBiHes:, IHAig, IHOoHe3is, KamepyH,
Kutan, Kopeicbka HapogHa gemokpaTuyHa pecnybnika, Kowro, Kot-g'IByap, Jlibepis, JliBia, MaBpuTania, Manawnsis, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, lMisogeHHo-AdpukaHcbka Pecnybnika, TanBaHb, Tainang, Toro, TyHic, Pecny6nika
Kopesa (MiBoeHHa Kopes), Ceneran, CiHranyp, Cwpilicbka Apabcbka Pecny6nika, C'eppa-JleoHe, ®ininniHu,
LleHTpansHoadpukaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuLesasHauyeHuIn CnMcok KpaiH NigBULLEHOTO PU3MKY MOXE 3MiHIOBaATUCh. IHChopMaUito Wwoao nepeniky KpaiH NiaBULLIEHOTO
PU3MKy Ta Ailo4nx oBMeXeHb Ha BUKOPUCTaHHS MiXKHapOAHOT NnaTikHOT kapTku KnieHT moxe oTpumaTu 3a TenedoHamu Bigainy
nigTpuMKK KnienTis abo KoHtakT LieHTpy.

5.7.2.14. 3 MeTO0 3HWXEHHS PU3MKIB BTPATM KOLTIB Ha PaxyHKy, ais MNnaTtikHux KapTok NOBHICTIO Npu3ynMHeHa baHkom
ONsi onepawin y KpaiHax BUCOKOrO pU3uKy, a B iHLLIMX KpaiHax 3a Mexamu YKpaiHn Moxe MaTu 4oOaTKOBI OBMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs1 onepauii 3 BUKOPUCTaHHAM naTikHUX kapTok, [epxaTento, nepen nogopoXkio, HeobxiaHo
3atenedoHyBaTu 3a TenedoHamu KoHTakT LieHTpy, wo BkasaHi y po3gini 17 YOABO, nosigoMuTn KpaiHy Ta CTpok nepebyBaHHS.

5.7.2.16. Y Tomy pasi, aKwo [epxaTens Mae Hamip Bukopuctatu NnatikHy kapTKy Ans po3paxyHKy B OOHIN 3 KpaiH, Lo
BU3HaHi pu3nkoBumK, flepxxatensam pekomMeHO0BaHO 3AiMCHIOBATU MOKYMNKM 3a AONOMOrot MnaTikHOT KapTKM TiMbKU Yy BENNKNX
mara3uHax Bigomux GpeHAiB, a OTpMMYBaTW rOTIBKY — Y BigAiNeHHAX BCECBITHbO Bigomux GaHkiB, aeponoprtax abo rotensax
MiDKHapOOHWX MepeXx.

5.7.2.17. baHk mMae npaBO BCTaHOBMNOBATU OOMexyBarbHi MNiMITM Ha 3AINCHEHHA TpaH3aKUil 3 BUKOPWUCTaAHHAM
MnaTiXHWUX KapT Ta Ha CyMV BUAATKOBMX onepaLii 3 BUKOpUCTaHHAM MnaTixHux kapTok. BcTaHoBneHi obmexxyBanbHi NiMiTv Ha
3HATTS FOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBo BaHky. BcTaHoBReHi obmexyBarnbHi MiMiTU Ha po3paxyHKU MOXyTb OyTu
3MiHeHi 3a iHiuiaTnBn BaHky Ta/abo 3a iHiuiatuBu KnieHTa Ha nigcTasi ioro NMcbMOBOT 3asiBU, 3BepHEHHsT Ao KoHTakT LleHTpy
Ta/abo 3acobamu Cuctemun «FreeBank».

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3UKYy LUaxpawncbkux onepauin 3 lMnaTikHumu kaptkamu KnieHTiB, BaHk 3ailicHI0e
LLIOAEHHUIA MOHITOPUHT Onepadi 3 BUKOpUCTaHHAM [NMnaTikHmx KapTok. AKwo cniBpobiTHMkom BaHky Gyna BusiBneHa Lwaxpancbka
abo cymHiBHa onepauis 3 BMKOpUCTaHHsaM [MnatikHoi kapTku KnieHTa, ansa nigTBepmpkeHHs i 34iMCHEHHsT BignoBiganbHUN
cniBpobiTHMK BaHKy 3acobamu TenedoHHOro 3B’A3Ky 3B'A3yeTbes 3 [lepxxaTenem abo 3 Moro nepcoHanbHUM MeHeLKepoMm (rnpu
HasBHOCTI). Y pasi, akwo baHk He mMae moxnmeocTi oTpumaTu Big KnieHTa nigTBepaeHHs CyMmHiBHOI onepadii, baHk moxe
TUM4YacoBo 3abnokyBaTu NnaTixHy kapTKy 4O MOMEHTY 3BepHeHHs1 KnieHTa ao baHky abo BcTaHOBUTYU 06MeXyBarnbHi NiMiTu.

5.7.2.19. baHk Hapgae KnieHTy iHopMauiio OO0 BCTAHOBMEHUX OOMEXYBaNbHUX MiMITIB LUNSXOM PO3MiLLEHHS
iHdopmauii Ha OdiyinHomy canti Badky (Posgin [MNpuBaTHux oci6, Maketu nocnyr). IHdopmMauilo no BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 34INCHEHHS TPaH3aKLUin 3 BMKOPUCTaHHAM [naTikHMX KapT Ta Ha CyMu BMAATKOBUX onepauin 3
BUKOPUCTAHHAM [InaTikHMX KapTOK TakOX MOXHa OTpMMaTu 3BepHyBwMCb 3a TenedoHamu KonTtakt LleHTpy Ta/abo
BukopucTasLwmn Cucrtemy «FreeBanky».

5.7.2.20. HeyxvnnbHe BukoHaHHa uux ymoB YOABO HapacTtb KnieHTy moxnuBicTb 3abesneuntn HaginHe 36epiraHHsA
MnaTiXkHOT KapTKW, HEPO3ronoLLEeHHs PeKBi3nTIB [naTiKHOI KapTKK1, NepCoHanbHOro iAeHTUMIKaLiitHOro Homepy Ta iHWNX AaHuX,
a TaKoX 3MEHLLNTU MOXITUBI pU3nKu Npu NnpoBeaeHHi Onepauin 3 BUKopuctaHHam MNnatixHoi kapTkm y 6aHkomaTtax, 6e3roTiBkoBoi
onnaTtu ToBapiB Ta Nocnyr, y ToMy 4ncni Yepes mepexy Internet.

5.7.3. BigmoBa B ABTOopM3auii Ta BuNnagku Buny4veHHs lMNnatixkHUX KapTok

5.7.3.1. [JOepxatento [natikHOi KapTkm mMoxe OyTu BigmoBneHo B ABTOpuM3auii 3 MPUYUHM NEPEBULLEHHS
obmexyBanbHOro NimiTy BUKopucTaHHs lMNnaTtikHoi kapTkv Ta/um ButpaTtHoro nimity.

5.7.3.2. TnaTixHa kapTka Moxe OyTu BurnyyeHa y [lepxxatens npauiBHUKOM MignpuemMcTBa Toprieni, Ae JepxaTtens mas
Hamip po3paxyBaTucsa 3a gornomoroto [MnaTixHoi kapTki, abo npauiBHMKOM BaHKIBCbKOI yCTaHOBM, Ae vepes Kacy [epxaTenb
GaxkaB OTpMMaTW TOTIBKOBI KOLWTWU. [lepaTento NOBWUHHI MOSICHATU MPUYUHY BUNyYeHHst [naTikHOI KapTku, sik NpaBwmo, ue
po3nopsaxeHHs baHky 3a nopyleHHsi gannx Mpasun abo Jorosopy.
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5.7.3.3. baHkomat aBTOMaTU4HO Buny4ae lnatixHi kapTku nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoxX 6aHKoMaT Moxe He nosepHyTu NNaTixkHy KapTKy i3 NPUYMHM HecnpaBHOCTI 6aHkomaty abo BunyyeHHs NnaTikHoi KapTkn
3a posnopsmkeHHaM banky. Y Takomy Bunagky AepxaTtento cnig 3sepHyTucsa Ao KoHtakT LieHTpy abo Hanbnwxkyoro BiggineHHs
BaHky.

5.7.3.4. TnatixHa KapTka, a TakoX rpoLloBi kowTu, Wwo [epxartens 3anuwae y 6aHkomaTi Ha TepMiH, BinbLue Hix 20
CeKyHA nicns nosiBM BiAMOBIAHOMO NOBIAOMIIEHHA HA eKpaHi 6aHKkomaTy, TakoX aBTOMATUYHO BuMyvaloTbCA GaHkomaTtoMm. Y
TakoMmy Bunagky fepxxatento cnig 3sepHyTucs Ao baHky.

5.7.3.5. Y pasi BigmoBu B ABTOpM3auii, Buy4YeHHs [MnaTikHOi KapTkn abo BMHUKHEHHs Npobrem, NoB sa3aHuXx 3
HeKkopekTHoto poboToto baHkomary, [lepxatento HeobxiaHo 3BepHyTUCh A0 baHky 3a TenedoHamun KoHTakTt LieHTpy.

5.8. YMoBu HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITYPASS»
5.8.1. YMmoBu HapaHHA AcouinoBaHoro uneHcTea y PP

5.8.1.1. 3 meTowo oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbca Ao BipainenHs baHky, oe BigkpuTo PaxyHok Ta cnnauye
KOMiCinHy BuHaropogy baHky signosigHo go Tapudis baHky.

5.8.1.2. baHk Hagae KnieHTy komnnekT PriorityPass ocobucTo nia nignvuc BnpogoBx YoTupHaauatn Onepauiiinx aHiB
nicns 3BepHeHHs KnieHta o BiggineHHs BaHky, wWo po3rnsgaeTtbcs 5k MOMEHT HafaHHs AcouinioBaHoro uneHctsa PP abo
MOMEHT MpoJoBXeHHSA AcouinoBaHoro YneHctBa PP TepMiHOM Ha oguvH pik 3 gatu HagaHHA komnnekTy PriorityPass. TepmiH
odopmneHHsa komnnekty PP Moxe 6yTn nogoBxeHuin y pasi 3aTpumkm y noctasui komnnekTtis PP komnaHrieto PCL.

5.8.2. YmoBwu otpumanHs nocnyr PRIORITY PASS Knientom

5.8.2.1. Yci VIP—-3anu 3HaxoaaTbCA y BMAcHOCTI Ta KEPYOTbCS He3anexHnuMmu, TpeTiMm cTopoHamu — Onepatopamm
3ana. Yac pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawnTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npouenypamM KoxHoro okpemoro OnepaTtopa VIP-3any ta MoxyTb OyTn y 6yab-
SIKMI Yac 3miHeHi 6e3 nonepeHbBOro NoBiAOMMEHHs. IHbopmaLis npo Taki 3aMiHu 6yae po3milieHa Ha iHdopMaUinHOMY iHTEpHET-
cauTi PriorityPass ans unexis PriorityPass 3a dhaktom nosigomneHHs npo Hux Komnaieto PCL.

5.8.2.2. Tnata 3a BigeinaHHa VIP-3aniB cTaryetbcsa 3a KoxHe BiaBigaHHA VIP-3anmy KOXHOK OKpeMol ocoboto, Lo
dikcyeTbeca nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobu oTpumytoTb goctyn y VIP-
3an 3a 4onomMoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’'siBnuth kapTtky PriorityPass nepcoHany Onepartopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucanHs KnieHTom Baydyepa obniky BiaBigyBaHb
(Record of Visitvoucher) abo OnepaTtop VIP-3any npoBoanTb kapTky PriorityPass 4yepes crneujianbHuin eneKTpOHHWI TepMiHarn.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocter, npoBoaxatounx abo naptHepiB no 6isHecy. Cnnata 3a BiasigaHHs VIP-3any
y camomy VIP-3ani He 3piicHioeTbeA. [logaTtkoBi nocnyru, wo HagatoTees y VIP-3anax, cnnadvyotbea KnieHTom okpemo 3a
rotiBkoBui abo 6e3roTiBKOBMIN pO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHs nnaTtu 3a BiggiaaHHs VIP-3any Hum Ta/abo 1noro roctem, BiH MNOBUHEH
3B’A3aTnCA 3 LbOro npueoay 3 baHkom.

5.8.3. Tepmin HapaHHsa AcouinoBaHoro yneHctsa PP

5.8.3.1. AcouinoBaHe uneHcTBo PP HagaeTbeca KnieHTy Bnpoaosx TepmiHy Aii kapTku PriorityPass, o Bka3anui Ha it
nuuboBoMmy 6oui. HagaHHsa AcouinoBaHoro yneHctsa PP aBTOMaTUYHO NPUMNUMHAETBCS MICrs 3aKiHYEHHS OCTaHHLOrO OHA MicALst
POKy, L0 BKa3aHUIM Ha kapTui PriorityPass.

5.8.3.2. Akuwo KnieHT 6axae nogoexutn AcouiioBaHe 4neHcTBo PP Ha HacTynHWIA KanenaapHWiA pik, BiH MOBUHEH He
ni3Hile, Hixx 3a N'ATb pobounx OHIB 40 3aKiHYeHHst TepMiHy AcoLiioBaHoro YneHcTsa PP, noBinoMmuTtu npo ue baHk.

5.8.3.3. Y Bunagky, skwo KnieHT He 6Gaxae nopoBxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynHuii
KaneHgapHUin pik, BiH NOBMHEH oQiLiiHo noBigoMuTK Npo ue baHk i cnnatuTu yci BiasiaaHHs VIP-3aniB HUM Ta MOro roctamu,
Lo Oynu 34iMCHEHI HA MOMEHT 3akiHYEeHHsT TepMiHY Aii AcouiioBaHoro yneHctea PP.

5.8.3.4. Y Bunagky, Akwo KnieHT Gaxae OOCTPOKOBO BigMOBMTUCA Big AcouiioBaHoro uyneHctea PP, BiH NOBUHEH
odiuinHO NMCbLMOBO MoBiaoMUTY Npo Le BaHk, noBepHyT kapTky PP y BaHk Ta cnnatutu yci BiasinanHa VIP-3anis HUM Ta noro
rocTamu, Lo Oynu 34iNCHEHi HA MOMEHT aHyrntoBaHHsA kapTkM PP Ta 0o 3akiHieHHs 6aHKIBCbKOro AHs, HACTYMHOTO 3a AHEM, KOMK
KnieHT nosigpomue BaHk npo aHynoBaHHA kapTku PriorityPass. AcouiioBaHe uneHcTBo PP BBakaeTbCsl aHyrnbOBaHUM Micns
3akiH4yeHHs1 10 (aecsTn) gHiB 3 gaTn nosigomneHHsa KnieHtom BaHky Ta go octaTtoyHoi onnaTtn KnieHTom BigsigaHHa VIP-3anis
HMM Ta AOro roCTSMM.

5.8.4. YmoBu kopuctyBaHHsa KapTkoto PRIORITY PASS

5.8.4.1. TepwmiH gii Kaptkn PP, wo BkaszaHui Ha ii NMUbOBOMY OOLi, aBTOMaTUYHO NMPUMMUHAETBLCSA MIiCMNs 3aKiHYeHHS
OCTaHHBbOrO AHA MicsLdA poKy, BkazaHoro Ha KapTui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpoAoBX TepmiHy Aii KapTtkm PP, matote OyTu cnmadveHi y
BigMNOBIQHOCTI 40 YnHHKX Tapudis VIP-3any.

5.8.4.3. BaprticTb koxHoro BiggigaHHs VIP-3any BusHavyaetbca YnHHUMU Tapudbamm PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHsa VIP-3aniB ctaryetbcst 3a koxHe BiaBiaaHHa VIP-3any KoxHow okpemoto ocoboto, Lo
ikcyeTbcsa nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv yneH PriorityPass Ta 3anpolueHi HUM ocobu oTpumytoTb
poctyn go VIP-3any 3a gonomoroto Kaptkm PP. Ons goctyny y VIP-3an KnieHTy HeobxigHo npea’sButu kapTky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky kpagixku, BTpaTh abo aHyntoBaHHs 40 3akiHYeHHs TepMmiHy aii Kaptku PP, KnieHT 3060B’s13aHniA, 3a
MOXITMBOCTi Y HaKOPOTLLi TEPMiHM, MOBIAOMMUTM NPO Te WO cTanocsa abo AgmiHicTpatopiB komnatii PCL 3a TenecoHom +44 (0)
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20 8680 1338 abo baHk 3a TenedoHamu, wWo BkasaHi y po3gini 17 YOBO. YcHe noBigoMneHHs mae OyTu nigTBEpAXeHO
NUCbLMOBOIO 3as1BOKO Ha agpecy baHky.

5.8.4.6. KnieHT 3060B’s3aHuin 4OTPMMYBaTUCS YMOB, LLO PErymniolTb NOpsaok kopuctysaHHs VIP-3anamu. Li ymosw,
o Ha3seaHi «[paBuna ekcnnyaTadii», HaBeaeHi Ha 3BopoTHoMY Goui obknaguHkm Katanory PP. Y Bunagky, skwo KnieHt 6axae
yTouHuTu lMpasuna ekcnnyatauii VIP-3anis, KnieHT moxe nepenatu yci Taki 3anutn 6esnocepegHbo AaMmiHictpaTtopam, o6
BOHW Haganu BignoBiAb Ha TaKi 3annTu.

5.8.4.7. Komnanisa PCL He 6yne 3060B’a3aHa BigwkoayBatn KnieHTy npsmi 4 HenpsaMi 30MTKK, LLO BUHUKIN Y 3B’SI3KY
3 3akputTam VIP-3any abo npunuHeHHs y4yacTi y PriorityPass y 6yab-akuii yac.

5.8.4.8. Komnania PCL He 6yne 3060B’si3aHa Bigwkoaysatn KnieHTy 36utku, wo Oynu noHeceHi KnieHTom nig vac
nepebyBaHHs y Byab-akomy 3 3anis, WO NpuiMaioTb y4acTb y PriorityPass.

5.8.4.9. Komnania PCL mae npaBo y ByAb-Akuii MOMEHT 3a BriacHUM 6axxaHHAM 36inbumnTy BapTiCTh BiasiaaHHA VIP-
3any. Y BuMnagaky, siKWwio Taka 3MmiHa Habyna yuHHocTi, KnieHT 6yae 3060B’a3aHuin cnnatuTu yei BiggiganHa VIP-3anis, wo manm
Micue nicna gaTtv HabyTTa YMHHOCTI 3MiH, 3@ HOBUM Tapudom. IHdopMauis npo BapTicTe BiasiaaHHA VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL a6o Ha iHTepHeT-canTi PP. KomnaHis PCL 36inbwunTe BapTiCTb BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLLo Take 36inbleHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMK YMOBaMMU.

5.8.5. YMoBu po3paxyHKiB Npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHTom BaHky BapTocTi BiaBigaHHsa VIP-3aniB 34ificHIOETBCA Y BIQMNOBIOHOCTI OO paxyHKy, LU0
Hapaetbes Komnawielo PCL Ha agpecy baHky. BaprticTb koxHoro BigsigaHHs VIP-3any BM3Ha4yaeTbCs YMHHUMUK Tapudamu
PriorityPass. Komnaris PCL mae npaBo y 6yab-akuiA 4ac Ha BriacHWM po3cyq 3MiHMTW BapTicTb BiasigaHHA VIP-3any, npo wo
KnieHty 6yge nonepeaHbO NoBiAOMMEHO Yy MOMEHT BiaBigaHHA VIP-3any. Y Bunagky, SKWO Taka 3MmiHa BCTynuTb Yy Aito, KnieHt
Oyne 3060B’s13aHMIA cnnaTuTK yei BiaBiaaHHa VIP- 3anis, Wwo manu micue nicna gaty BCTyny y 4ito 3MiH, 3@ HOBMM Tapudom.
IHdopmauis npo BapTicTe BigBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpatopie Komnanii PCL a6o Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AaTKOBMX MOCAYr NoHag TuX, WO BXOASATb Yy BapTicTb BiggigaHHa VIP-3any 3a
kapTkoto PriorityPass, KnieHT caMocTiliHO crnnadvye HafaHi mocnyry y roTiBKkoBi abo 6e3roTiBKOBI (POpMi LLNAXOM TpaH3aKLin
Yepes MixxHapogHi nnatixHi cuctemmn Master Card Worldwide ta VISA International.

5.8.5.3. BbaHK He Hece BignoBiganbHOCTI:

- y BMNagKy He HagaHHsA abo HesikicHoro HagaHHsi Komnadieto PCL abo Onepatopamu VIP-3any nocnyr Knienty 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami PriorityPass.

- 32 noMunku, wo 6ynu gonyueHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagixku, BTpaTu, abo aHyntoBaHHSA 40 3akiHYeHHS TepMiHy Aii kapTku PriorityPass, KnieHT mae HeranHo
nosigomutn npo ue AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogo6oBnmMu TenedoHamm 3asHadeHnmn y po3aini 17 YABO. YcHe noBigoMneHHs mae 0yTu 3aTBepaKEHO NMCbMOBOIO 3a5IBOKO
KnieHTa Ha agpecy baHky.

5.8.5.5. VY Bunagky BuHukHeHHs y KnieHta HecaHkuioHoBaHoro OsepapadTy, nos’sizaHoro 3 BigsigaHHaMm VIP-3anis
aeponoprTis, KnieHT 30608B’a3yeTbca cnnatuty banky wrpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BApTOCTI BiABiAaHHSA 3aniB.

5.9. YMOBM HagaHHA nocnyr y 3anax nigBuvLEeHOro KomdopTy aeponopTiB y Mexax 4SIieHCbKOi nmporpammu
"LoungeKey Associate Plusa” (aani — LoungeKey)

5.9.1. NMocnyru y mexax nporpamu LoungeKey HapatoTbes Iepxxatenam npemiansHux MnaTtixunx kaptok Trny MasterCard
Platinum a6o MasterCard World Elite, ski aBTomaTu4HO cTaloTb y4acHukamu nporpamu LoungeKey.

5.9.2. YmoBu oTpumaHHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.

5.9.2.1. [na oTpumaHHs JOCTyny OO 3anu, y4acHuk nporpamm LoungeKey noBuHeH npea’saButu crniBpoGiTHWUKY 3amu
aitody MnatixHy kapTky MasterCard Platinum a6o MasterCard World Elite, a Takoxx nocagoyHuiA KBUTOK Ha JiTak Ta JOKYMEHT,
LLIO nocBig4vye noro ocoby. Y pasi BiACYTHOCTI 3a3HayYeHuX AOKYMEHTIB, A0CTyn Ao 3aniB LoungeKey He HagaeTbes.

5.9.2.2. BapricTb BigBigyBaHHs 3aniB LoungeKey yyacHukom nporpamu LoungeKey abo roro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyeTbes 3 [NnatixHoi kapTku MasterCard Platinum a6o MasterCard World Elite, Oepxatenem
sKOT € YyacHuk nporpamu LoungeKey.

5.9.2.3. baHk 3anuwae 3a cobok NpaBo CNNaTtuUTV BU3HAYEHY KiNMbKiCTb BiABiAyBaHb 3aniB NigBULLEHOrO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, skui € yyacHukom nporpamu LoungeKey 3rigHO 3 ymoBamMu BU3HAYEHUMWU [il04MMU
Tapudamu Banky ons disanyHmx oci6.

5.9.2.4. CTpok HafaHHa cTaTycy Y4yacHuka nporpamu LoungeKey BignoBigae cTpoky fii MnaTikHoi kapTku Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHUmnu nporpamu LoungeKey:

5.9.3.1. KnieHTu, ki € YyacHukamn nporpamm LoungeKey MOXyTb 03HANOMUTUCL 3 AeTanbHUMU YMOBaMW Nporpamu,
BKITHOYa0uM nepenik 4OCTYNHUX 3aniB NiaBULLEHOTO KOMGOPTY, iX PO3MILLEHHSAM, peXMMOM poboTH, JOCTYNHUMY NpUBINesaMn Ta
0COGNMBUMKU yMOBaMM BUKOPWUCTAHHS KOXHOI 3anu niaBuLeHoro komdopTy Ha caunTi Banky www.creditdnepr.com.ua, y
mobinbHoMy popatky LoungeKey (BnacHuk kapTkm MasterCard mae 3apeecTtpyBatucs i ctBoputu online npodinb (im'sa
KopucTyBaya i naponbe) Ha www.loungekey.com/creditdneprworldelite) abo 3aTtenedoHyBaBLIN OO0 KOHTAKT-LEHTPY CEPBICHOIO
obcnyroByBaHHs LoungeKey. KoHTakTHa iHbopMaLisi LeHTpiB cepBiCHOro o6CryroByBaHHS po3MillleHa Ha iHTEePHEeT-CTOpiHLi
y4yacHuka nporpamu LoungeKey https://www.loungekey.com.

5.9.3.2.  YyacHuku nporpamu LoungeKey HecyTb BiANOBIiganbHICTb 3@ NPaBUIbHICTb AaHWX, HASABHMX Y CNiBPOBITHMKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBMLIEHOT KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHpopMaLii y TanoHi Ha
BiABidyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.
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5.9.3.3. ¥YmoBu nporpamu LoungeKey MOXyTb 3MiHIOBaATMCb Ha pO3Cy[ BriacHuka nporpamu 6e3 nonepegHbOro
MOBiJOMIEHHS YACHWUKIB.

5.10.Mopsaaok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTa PaxyHKy 34iNCHIOETLCA Ha YMOBax Ta y Nopsaky nepeabadeHomy y n. 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnusocTel nepeabayeHmx n.5.10. YOBO.

5.10.2.0OgHouacHo 3 3asBoto 3akputTs PaxyHky KnieHT mae noBepHyTn Ao BaHky yci MNnatixHi kapTu, wo 6ynu BunyLLeHi
[o PaxyHky 3a 45 (copok M'ATb) KaneHaapHuX AHIB 0o nepeabavyBaHoi aTv 3akpuTTa PaxyHky.

5.10.3.T1pu 3akpuTTi PaxyHky 3a HasBHOCTi y KnieHTa 3aboprosaHocTi nepeg barHkom 3a YOBO, KnieHT noBuHeH cnnatutu
Taky 3aboproBaHicTb y AeHb nofaHHA A0 baHKy 3a8Bu Npo 3akpuTTa PaxyHKy .

5.10.4.3asaBa npo 3akpuTTa PaxyHky, wo nogaHa KnieHtom go banky, moxe 6yt BUKoHaHa BaHkoM 3a yMOBM BiACYTHOCTI
He3aBepLUeHNX po3crigyBaHb, Wo NpoBoasaTbca baHkoM 3a PaxyHkom 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akputta PaxyHKy abo 3akiH4eHHi TepMiHy Aii [naTixHoi kapTkuM, cymu onepaui cnucytoTbcs baHkom 3
PaxyHKky Ha nigctaBi OOKyMeHTIB, WO HagxoaaTe Ao badky, npotarom 180 (cTa BiciMgecsiTu) kaneHgapHuUX AHIB 3 Aatu
noBepHeHHs MNnaTixxHoi KapTku Ao baHky abo 3 gatu 3akiH4eHHst TepMiHy Aii MnaTikHOT KapTKK, SKLWO BOHa He Oyna noBepHeHa,
abo 3 gaTv NnogaHHA 3a8BK NPO aHynoBaHHA MNaTikHOT KapTku y 3B'A3Ky 3 ii BTpaTolo.

5.10.6.Y Bunaaky HenoBepHeHHs KnieHTom MnaTixHOoi(-nx) KapTku(-ok) Ao baHky y AeHb HagaHHs 3asBv Npo  3aKpuUTTA
PaxyHky BaHk Mae npaBo CaMOCTIHO 3MiHUTU CTPOK NMPOBEAEHHSA OCTAaTOYHOro po3paxyHky 3 KnieHtom. PaxyHok BBaxaeTbes
3aKpUTMM 3a yMOBM BMKOHaHHA KnieHToM ycix diHaHcoBMX 3060B’A3aHb neped BaHkom Ta iHWWMK yvacHukamu naTikHUX
cuctem.

5.10.7.CtopoHu norogxytoTbes, Wo baHk Mmoxe BiamoBuTUCS Big [JoroBopy 6aHKIBCbKOro paxyHKy Ta 3akputu PaxyHok,
wo 6yB BiAKPMTWUI ANs 3AIMCHEHHS KpeaWTHWUX onepauin (i3 BcTaHoBReHHAM nimiTy KpeauTHoi niHii abo Osepapadty), 6e3
nopaHHsa KnieHtom 3asiBu npo 3akpuTTs PaxyHKy y Bunagkax:

- skwo npotaromM 90 (geB'AHOCTa) KaneHAapHWX AHIB 3 AHSA NOBHOrO noralleHHsi 3aboproBaHocTi 3a KpeanTH1M JOroBopoM
3a PaxyHKOM He 3[iCHIOITBCA onepadil, BiACYTHIN 3anuwwokK BracHuX KowTiB KnieHTa Ha PaxyHKy Ta He BCTaHOBMEHUN
nimit KpeguTHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;

- Akwo npotarom 180 AHIB 3 MOMEHTY BigkpuTTs PaxyHky He OyB BCTaHOBNEHWW KPEAWTHUWA MiMIT 3rigHO 3 yMOBaMu
KpegutHoro gorosopy.
5.10.8.baHk 6rokye (npunuHse obcnyroByBaHHs) MNaTikHOI KapTKu y AeHb OTPMMaHHS Big KnieHTa nucbMoBOi 3a8BK Npo

3akpuTTa PaxyHky, abo, aKkwo iHwe He nepenbayvyeHO YMHHMM 3akOHOO4ABCTBOM YKpaiHuW, Ha 10 (gecaTun) aeHb nicns
BignpasneHHs KnieHty BaHkoM nncbMOBOro MOBIOOMIIEHHSI NPO PO3ipBaHHSA [OroBopy GaHKIBCHKOrO paxyHKy Yy BuMNagkax,
nepenbayerux uum YOBO Ta/abo 4nHHMM 3akoHoaaBcTBOM YkpaiHu. IMicns 6nokyBaHHA [NnaTixkHOI KapTku Ta 40 AaTy 3aKpUTTS
PaxyHky BaHk npunuHae HapaxyBaHHS NPOLIEHTIB Ha 3anNuLLIOK KOLITIB Ha PaxyHKy.

PO341Nn 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBu HapaHHs cnoxuBunx Kpeawtie y Mexax uporo YOBO Bu3HavaoTb nopsgok HaganHsa Kpeauty,
HapaxyBaHHS MPOLEHTIB Ta iHWWX NnaTexiB, BMKOHAaHHS rpoloBux 3060B’sizaHb KnieHTa, npaBa i 06o0B’a3ku CTOpiH, ix
BigNoBiAanbHICTb Ta iHWi ymoBu. Ocobnuei ymoBW, AKi perymnioTb NPaBoBigHOCUHN Mk CTOpOHaMW, LLO BUHUKAaKOTL Y 3B'S3KY i3
HagaHHAM neBHoro Buay Kpeauty, BcTaHoBneHi nigposginamu usoro Posainy YOBO, siki MatoTh BigNOBIAHI 3aronoBku.

6.2. BaHk posrnsgae nuTaHHs Npo HagaHHa KpeauTty 3 ypaxyBaHHAM KPeAMTHOI iCTopil, nnatocnpomoxHocTi KnieHTa
Ta iHWKWX YMOB HafaHHsa nesHoro Buay Kpeouty BctaHoBneHux baHkoM. BaHk mae npaBo, NOBHiCTHO abo 4acTKOBO BiAMOBUTK Y
HagaHHi Kpeguty nicnsa posrnagy HagaHux KnieHToMm gokymeHTiB. Kpeaut HagaeTbcs KnieHTy 3a yMOBU MPUNHATTA PilLeHHS
YMOBHOBaXeHOro opraHy baHky LWoAo MOXIMBOCTI KpeauTyBaHHSA. [N MOXNUBOCTI NPUNHATTA BaHKOM pilleHHsi Npo HagaHHSA
KpeouTy KnieHT Hagae OokymeHTW, nepepbadeHi yMOBaMu KpeauTyBaHHS BCTaHOBMEHMMM BaHkom, y Tomy uucni, wo
noceigYyoTb 0Co0y, AOKYMEHT, BUAAHUN KOHTPOJIKOKOYMM OpPraHoM, L0 3acBigvye MOro peectpauito y [epXaBHOMY peecTpi
isnyHMX OCib - nnaTHMKIB NOAATKiB, Ta iHWI AOKYMeHTW, nepenbaveHi 3akoHoMm YkpaiHu «[po 3anobiraHHs Ta npoTuaito
neranisadii  (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3MOYMHHMM LUNSXOM, (iHAHCYBaHHIO TepopusaMy Ta (iHaHCYBaHHIO
PO3MOBCIOAKEHHS 30POi MacoBOro 3HULLEHHS» (32 HEOOXIQHOCTI), TOLO.

6.3. [Onsa otpumaHHsa Kpeauty KnieHT, kv npuinHas nponosuuito baHky npo yknaganHsa YOBO, yknagae 3 baHkom
KpeauTHui gorosip, a B okpeMux BUnagkax, siklwio ue nepegbadveHo ymoBamu HagaHHs BignosigHoro Buay Kpeauty, Biokpusae
PaxyHok, onepauii 3a sikum MOXyTb 3AilicHioBaTMCa 3 lnaTtikHoto kapTkolo abo [OroBip cTpaxyBaHHsi, abo iHWi yroan siki
BM3HAYeHi ymoBaMu KpeauTyBaHHA BaHky.

6.4. KpeouT HagaeTbcs Ha nigcTasi yknageHoro mick bankom Ta KnieHtom BignosigHoro KpeantHoro oroeopy, B SKOMy
BM3HAYalOTbCSl OCHOBHI YMOBUW HaJaHHsA KpeauTy, a came: Bug Kpeaouty, cyma Kpeguty abo nimit KpegutHoi niHii/OepapadTy,
CTPOK Ha SKMI HapgaeTbca KpeauT, uinboBe BMKOPUCTaHHS, PO3MIp MPOLIEHTHOI CTaBKM 3a KOPUCTyBaHHA KpeaouTy Ta KOMiciw,
NopsiAOK NoralleHHs 3ab0proBaHOCTI 3@ TaKMM JOTOBOPOM, Ta iHLWe. |HWi yMOBM HagaHHA Ta obcnyroByBaHHA KpeguTy, Wo He
Bu3HaudeHi B KpeantHomy foroeopi, nepeabayeHi Tapudamu baxky ta YABO.

6.5. Y Bunagky, sKkwo KpeanTHWin JOroBip € CKNagoBOK YaCTMHOK KOMIMIIEKCHOTO AOroBOpY NPO HafaHHS B6aHKIBCbKUX
nocnyr, To ymoBMu, BuknageHi baHkom y SMS - nosigomneHHi BaHky npo BcTaHoBneHHs nimiTy KpeauTy, BBaxarTbcs
norogxeHumum CTopoHaMy ymMoOBaMu KpeauTyBaHHSA Ha MOMEHT yknageHHs KpeauTHoro orosopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro snay Kpeauty, BctaHoBneHumu baHkom, nepeabayeHo yknagaHHa JOrOBOpPY
3acTaBu/nopyku/inoTekn 3 3actaBofaBueM/Nopyuntenem/inoTekogaBLUeM, 4OOATKOBO Y AeHb yKnadaHHsa KpeauTHoro 4orosopy
yKnagaeTbcs BianoBigHuin [Jorosip 3actaBu/nopyku/inoTeku.
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6.7. Kpegwut, HapaHwii BaHkom, 3abe3nedyeTbca yciM HanexHum KnieHTy maiHoM Ta KowTamu, Ha sike/aki Moxe ByTu
3BEPHEHO CTATHEHHS Y NOPSAKY, BCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi He[oCTaTHOCTI CyMWU, OTPMMAaHOI Mig,
Yyac peanisauii 3actaBneHoro ManHa (y pasi Moro HasiBHOCTI).

6.8. Tlopspok BiamoBu KnieHta Big KpeautHoro aorosopy:

6.8.1. BignoBigHo unHHOro 3akoHoaaBcTBa YkpaiHu KnieHT mae npaBo npoTtarom 14 (4oTupHaaUsiTb) KaneHaapHUX OHiB 3
Aatv yknagaHHsa KpeamTtHoro foroeopy, BigmoButUCh Big KpegutHoro gorosopy.

6.8.2. BigmoBa Big KpeauTtHOro poroBopy 0o@OpPMNSIETECS NMCbMOBWM NOBigOMNEHHAM bBaHky (3a dopmoto,
BCcTaHoBneHot baHkom), sike KnieHT nogae ocobucto y Bigaineni BaHky abo HanpaBnsie B baHk noLwuTolo Ha agpecy, 3a3HayeHy
B KpeguTHoMy [OroBopi, A0 3aKkiHYeHHs TepMiHy, BkadaHoro y n.6.8.1. uboro YABO. Akwo KnieHT Hagcunae nosigoMneHHs
noLUTOl, BOHO Mae OyTu 3aceigyeHe HoTapianbHO abo nogaHe i nignucaHe NPeacTaBHUKOM 3a HASBHOCTI OOBIPEHOCTI Ha
BUYMHEHHS TaKnNX Oin.

6.8.3. MNpoTdarom 7 (cemun) KaneHgapHWX OHIB 3 AaTW NodaHHa 3asBu Ha BiaMOBY Bif KpeguTHoro gorosopy, KnieHTt
NOBUHEH NoBepHYTV BaHKy rpoLLoBi KOLWTW, OTpUMaHi HUM 3a KpeauTtH1UM JOroBOpoM.

6.8.4. KnieHT Takox cnnayye npoueHTU 3a KopucTyBaHHA KpeauTom 3a nepiof 3 gaTtm oTpuMaHHsa Kpeawuty fo aatm
noBepHeHHSA baHKy KpeaWUTHMX KOLUTIB 32 CTaBKOH, BCTAHOBIEHOW KpeauTH1MM JOroBopoMm.

6.9. 3aranbHi yMOBU KpeauTyBaHHA

6.9.1. KpeauT HagaeTbCa y HauioHanbHiv BantoTi 3 AOTPUMaHHAM YMOB YMHHOMO 3aKOHOAaBCTBa YKpaiHU.

6.9.2. LlincoBe BMKOpUCTaHHA Ta yMoBUM 3abe3nedeHHs KpeanTy BU3Ha4aoTbCs BigNOBIOHO A0 YMOB KpeaUTyBaHHS,
L0 BCTaHOBNeHi baHkoMm, Ta 3asHavaTbea y KpeautHoMmy A0OroBopi.

6.9.3. BaHk 3pinicHioe obcnyroByBaHHa Kpeguty (3aiicHioe HaragyBaHHS Npo gaty cnnatu 3aboproBaHOCTi 3a

KpeauToM Ta cymy 3ab0proBaHoCTI, LUNAXOM HanpaBneHHss SMS-noBigomMneHb; BHOCUTb 3MiHM A0 rpadiky noralleHHs y BUnaaky
3aincHeHHA KnieHToM 4acTKOBOro AOCTPOKOBOIO MOralleHHsi KpeanuTy, 3a MMCbMOBOKO BUMOroto KnieHTa Hagae oHOBNeHui rpadik
norawueHHs abo iHdopmalito Npo 3anuLLok 3aboproBaHoCTi, TOLLO) Ta CTArye NnaTy 3a 06CnyroByBaHHs TAkoro KpeauTy y BUrNSAAI
LLIOMiCSAYHOT KOMICil.

6.9.4. MoraweHHs 3aboprosaHocTi 3a KpeantHUm AOroBOpPOM 34iNCHIOETLCS Y HACTYNMHOMY NOPSAAKY:

a) noraweHHsi NpPocTpoYeHoi 3aboproBaHocTi 3a KpeanTtowm;

0) noralueHHs1 NPOCTPOYEHOT 3ab0ProBaHOCTI 3@ HAPaxXOBaHUMM NPOLEHTaMMU;

B) MoralleHHsi CTPOKOBOI 3aboproBaHocTi 3a Kpeantowm;

r) noralleHHsi CTpOKoBOi 3aboproBaHOCTi 38 HapaxoBaHUMM NPOLIEHTaMu;

[) noralleHHs NpoCcTpoYeHoi 3ab0oproBaHOCTi 328 HapaxoBaHUMM KOMICISIMU;

€) noraLleHHs1 CTPOKOBOT 3a60proBaHOCTi 3@ HAapaxoBaHWMMW KOMiCisMU;

) noralleHHsi neHi, wrpadis ToLo;

3) noralueHHs BuTpart, 36utkiB baHky.

6.9.6. KnieHT mae npaBo B Byab-5kniA Yac NOBHICTIO abo YacTKOBO AOCTPOKOBO NOBEpHYTUM KpeauT, y TOMY YMCHi LUNSIXOM
36iMbLUEHHS CYMU NePioaNYHMX NNaTexis.

6.9.7. KnieHT 3000B’A3aHuin HapaBatm Ha Bumory baHky HeoOxigHy iHopmauito Ans nepesipkM  1Oro
NnNaToCnPOMOXHOCTI, LifmbOBOro BUKOPUCTaHHS KpeauTy, a TakoxX iHWi AOKYMEHTH, Wo BumaraTbea baHkom, y npogosx 30
(TPnausTN) KaneHgapHUX OHIB 3 MOMEHTY Npes siBNeHHS BUMorn baHkom.

6.9.8. BaHk Ha Bumory KnieHTa, ane He yacTille ogHoro pasy Ha Micsiub, 6e3onnaTHo NoBigoMnse noMy iHpopmatlito
npo NOTOYHUIA PO3Mip Noro 3aboproBaHocTi, po3mip cymu Kpeauty, noBepHyToi BaHky, Hapae Bunucky 3 PaxyHky/PaxyHkiB (3a
X HasABHOCTI) WoJ0 noratueHHsa 3aboprosaHocCTi, 30Kkpema iHdopmalito Npo nnatexi 3a KpeanTHMM JOroBOpOM, SKi CriradveHi, Aki
HanNexXxuTb CNNaTuTh, AaTty cnnaTu.

6.9.9. 3a nopyLueHHsi CTPOKiB noralueHHs 3aboprosaHocTi 3a KpeantHm JoroBopom, B TOMY Ynchi YactuHu Kpeanty
Ta/abo NpoueHTIB HapaxoBaHMX 3a kopucTyBaHHA KpeanTtom, Ta/abo komicii BignosigHo oo KpeantHoro porosopy, KnieHT Ha
Bumory BaHky 3060B’a3aHuii cnnatutm badky wTpadHi caHkuii, siki Bu3HaveHi KpeauTtHum porosopom Ta YOABO KnieHT
BigLWKOAOBYE iHWI 36UTKM, 3aBaaHi BaHky HeBUKOHaHHsIM 3060B s3aHb. Cnnarta neHi Ta wTtpady He 3BinbHsAe KnieHta Big
BUKOHAHHS iHWMX 3060B’'si3aHb, nepenbadeHnx KpeauTHum poroBopoM. CTOpPOHM MOrogvmnucs, WO He 3BaXaruu Ha iHLi
nonoxexHs uboro YABO BuMora BaHky npo cnnaty wrpadgHnx caHkuin moxe 6yTn HanpaBneHa KnieHTy Wwnsxom HagicnaHHs
nosigomneHHs BaHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHst KnieHTy nosigomnenHs y Burnagi SMS-nosigomneHHs Ha
OcHoBHuWI HoMep TenedoHy abo [logaTkoBuin Homep TenedoHy. HanpaeneHa Takum cnocob0oM BUMOra BBAXKAETbCS HANEXHUM
YMHOM BianpaeneHow baHkom i oTpumMaHoto KnieHTom y AaTy BignpaBneHHs.

6.9.10. KnieHT, y pasi HeHanexXHoro BUKOHaHHs B3STUX Ha cebe 3000B'a3aHb 3a KpeanTtom, 3060B'A3yeTbCA NPOTArOM
30 (TpmauaTn) kaneHgapHUxX gHiB 3 AHA npea’sBneHHss baHkom NMCbLMOBOT BUMOry, cnnaTtnti baHky wrpadHi caHkuil y Bunagkax
Ta po3mipi, nepenbaveHnx ymoamu KpegutHoro porosopy Ta Y[BO, noBepHyTu KpeauT, cnnmaTuTU MpOLEHTM 3a KHoro
BUKOPUCTaHHs, Ta iHWy 3aboproBaHicTb y NoBHOMY obcs3i. [ig «npen’sBNeHHAM BUMOIU» po3yMieTbCA HanpaBreHHst baHkoM
Bumoru KnieHty y nopsgky, BctaHoBneHomy n. 2.7.4. YOABO.

6.9.11. Mig «HEBUKOHAHMMUK 3000B’A3aHHSAMU, 30UTKAMM» CTOPOHU PO3YMIOTb CYMYy OOEPXXaHOro, ane He NoBEepPHYTOro
KpeauTy 3 ypaxyBaHHAM iHOEKCY iHNALi 3@ BECb Yac NPOCTPOYEHHS; CYMy HapaxoBaHMWX, ane He CnrnadyeHnx NpoLEeHTIB; Cymy
HapaxoBaHWX, ane He cnnadyeHmx baHky KoMmicii, WTpadHNX caHKuii, 3 (Tpy) NPOLEHTUN PIYHMNX Big MPOCTPOYEHOI CYyMU Ta iHLIMX
CyM, Lo nignaranu cnnati baHky 3a KpeanTtHMM OOroBOpPOM.

6.9.12. Kepytouuck cT. 516 LimsinbHoro Kogekcy YkpaiHu BaHk mae npaBo Ha MoxXnuey 3amiHy Kpegutopa, LUNSXOM
BiACTYNNEHHs NpaBa BMMoru 3a KpeguTHMM 4OroBOpPOM.
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CTOpOHU JOMOBWIKCH, WO Y pasi cmepTi KnieHTa BaHk npunuHae HapaxyBaHHsi NPOLIEHTIB 3a KopucTyBaHHA KpeamTtom,
KOMiCil (aKWwo Taki €), 3 aatn cmepTi KnieHTa, y BUnagKky OTpMMaHHA OOKYMEHTanbHOro NigTBepaXeHHs akty cmepTi
KnieHTa (3anuT HoTapiyca, Konis ceigouTBa Npo CMepTb, MMCbMOBI MOBIAOMIEHHS Bif, AEPXXaBHUX OPraHiB yrnpasriHHA Ta
Bnaaw, lMeHcinHoro ®oHAy YkpaiHu, Towo). baHk Mae npaBo NPUINHATK piLLEHHS NPO posipBaHHA KpeamTHOro Aorosopy
abo npo 3BepHeHHs Ao cnagkoemuiB KnieHTa, Ski NPUAHANM cnagLwimHy, 3 BUMOIOK MPO noralleHHss 3aboproBaHoCTi
KnieHnTa 3a Kpegntom Ta BUKOHAHHS YCiX iHLIMX rpoLIoBmMX 3060B'a3aHb, Lo BUMMIMBalTb 3 KpeamTHOro 4orosopy.

6.10. OcobnuBocTi HapaHHA KpeauTty y Burnaai Osepgpadcpty

6.10.1. Kpegutu y Burnsagi OsepapadTy HafaeTbCa Ha BiOKMMYHIA OCHOBI, Ha CTPOK Ta y PO3Mipi, SKi BWU3HaYeHi y
KpeanTHOMYy JOroBOpi.

6.10.2. TMpw BusHayeHi po3mipy OBepapadTy, baHK KepyeTbCsi BHYTPIWHIMW [OOKyMeHTamMmu BbaHKy Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy Moxe OyTu BCTaHOBMEHW nuwe oauH nimit OBepapadTy Ha oguH PaxyHok.

6.10.3. MakcumaneHuii Nimit OBepgpadTy BusHauenun y KpeguTHomy poroBopi. [Mpo BCTaHOBMEHHS, PO3Mip
poctynHoro nimity OepapadTy BaHk, nosigomnsie KnieHTa wnsxom HagcunaHHa nomy SMS-nosigomneHHs Ha OCHOBHUIA
Homep TenedoHy KnieHta/ JopaTtkosui Homep TenedoHy. Y pasi Hesroam i3 BcTaHoBneHMM BaHkom nimitom Oepapady,
KnienT npotarom 30 (TpuausaTtn) kaneHgapHUX AHIB NOBUHEH 3BEpHYTUCA A0 BiadineHHs baHky B dkomy ©yno yknageHo
KpeanTHun porosip Ta ocobucto mogatu BigMOBiAHY NUCbMOBY 3aaBy abo 3aTenedpoHyBatu o KoHtakt LleHTy BaHnky 3a
Homepom 0-800-507-700. Y Bunagky, skwo KrnieHT npoTsirom Bka3aHOro CTPOKY He 3asiBMB MPO CBOK He3rogy 3 po3MipoMm
BcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHMB onepauitlo Ta ckopuctaBca Kpegutom nicns oTpMmaHHsA
BkasaHoro SMS-nosigomneHHsi BaHky, saroqa KnieHTa BBaxaeTbCa HagaHo Ta € Moro 6€3yMOBHOI0 3rof0l0 3 yMOBaMUN HaaHHst
Kpeouty y dopmi OBepapadty. Y pasi Hesroam KnieHta 3 nimitom OBepapadTy Ta/abo ymoBamu HagaHHa Kpegwty, BiH mae
npaBo BigMOBUTUCHL BiA HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTe 3a KpegutHum OoroBopomM y nmoBHOMY obcsasi Ta
nogasLM 3asBY Npo po3ipBaHHA KpeantHoro gorosopy Ao BiggineHHs BaHky.

6.10.4. TpoueHTHa cTaBka 3a KkopucTyBaHHA KpeguTom, Komicii Ta iHWi nnatexi 3a KpeguTHum [oroBopom
3a3HavatoTbes y Tapudax baHky.

6.10.5. KpeauT BBaxaeTbCHA BUKOpPUCTaAHMM 3 AaTtu BigoOpaxeHHA Ha PaxyHky cymu onepadii, wo 6yna 3gincHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEeHTH 3a KopUcTyBaHHA KpeamMTom He piglie ogHoro pasy Ha Mmicsaub y BanoTi Kpeanty Ha
CcyMmy BUKopucTaHoro KpeauTty, Buxoasuu 3 pakTMyHOI KiNbKOCTI AHIB Yy MicsLUi Ta poui, Npy LbOMY BPaxoBYETbCA NEPLUMN i He
BPaxOBYETbCS OCTaHHIN AeHb kopucTyBaHHA KpeguTtoMm. Basow onsg HapaxyBaHHSA MPOLEHTIB € LofeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproeaHicTb 3a OBepapadTom NorawaeTbCs 3a paxyHOK KOLUTIB, WO HaAiiwnm Ha PaxyHok KnieHTa y aeHb
ix 3apaxyBaHHs. KnieHT 3060B’A3aHun 34iicHUTU noraweHHsa 3aboproBaHocTi y cymi oTpumaHoro Kpeaguty 3a Oepgpadtom y
noBHOMY 06cs3i He ni3Hiwe 35 (TPMAUATL N’ATOro) KaneH[AapHOro AHA 3 AaTn oTpumaHHAa KpeanTy (npoBeaeHHs BUAaTKOBOI
onepadii 3a PaxyHkom 3a paxyHok KpeguTy). lNMoraweHHsi 3a60proBaHOCTi 3a HapaxOBaHMMM MPOLIEHTAMM 3a KOPUCTYBAHHS
KpeauTom i komicii (3a HasiBHOCTI) 3AiNCHIOETECSA He Mi3Hiwe 25 (M’AToro) Yyncna Micsus, HacTynHoOro 3a MicsiLem B sikomy KnieHT
kopucTyBaBcsa Kpegutom.

6.10.8. KnieHT 3060B’i3aHWii BUKOHYBaTU CBOi 3000B’A3aHHsA 3a KpeauTHMM [JOroBopoM Ta 3 METOK MOralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMYy 4uCni 32 HapaxoBaHUMW MNPOLEHTaMW, KOMICisMKu, TOLLO) MpOTAroM nepiogy
BCT@HOBINEHOrO ANs MOralleHHs NoTOo4YHOI 3aboproBaHOCTi 3abe3neynTn HasBHICTb HEOOXiAHOI CyMU TPOLUOBMX KOLUTIB Ha
BignoeigHomMy PaxyHky KnieHTa.

6.10.9. Bnpoposx aii KpeantHoro goroBopy baHk mae npaBo B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTV PO3MIp NiMITY
OBepgpadTy y Mexax mMakcumanbHOro nimity, nepegbayeHoro ymoamm BignosigHoro KpegutHoro gorosopy, npo wo baxk
nosigomnsie KnieHta y nopsiaky BusHadeHomy n. 2.7.4. YOBO, a came:

- 3MeHWwyBaTM [0 po3mipy dakTuyHoi 3aboproBaHocTi 3a Kpegutom Ha p[aTy BWHUKHEHHSI NPOCTPOYEHON

3aboproBaHocTi 3a KpeanTHUM JOroBOpOM;

- BigHoBnioBatM baHkom [o poawmipy, nepenbadeHomy y KpeguTHomy poroBopi, nicnsi noraweHHi KnieHtom

NpPOCTPOYEHOi 3aboproBaHoCTi 3a KpeauTHMM 4OroBOpom;

- 3MmiHIOBaTK po3Mip gocTynHoro nimiTy OBepapad Ty B Mexax 3aHadeHo B KpeautHomy gorosopi nimity osBepapadTy;

- 3vmeHwyBaTn baHkoM 3 iHWKX nigcTtaB (y TOMy 4ucni, ane He OOMEXYUUChb, Y BUNAAKY HaKNaAeHHsa apeLwuTy Ha

PaxyHok, ToLo).

Y pasi Hesrogn 3i 3miHamu, KnieHT mMae npaBo posipeatn KpeguTHu [Oroeip, nonepeaHbO MoracuBlUN  BCHO
3aboproBaHicTb 3a KpeautHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM MNoJdanblle HaOaHHS KPEAWUTHMX KOLWTIB, 3 HACTYMHUM
nosigoMneHHsMm npo ue KnieHTa wnsxom BignpaeneHHs SMS-nosigoMmneHHs Ha OcHOBHMI Homep/[oaaTkoBUM HoMep
TenedoHy y pasi HacTaHHA Oyab-SKOi 3 TakUX NOAIN:

- MPWAHATTA oOpraHamu [epxaBHoi Bnagw/HauioHanbHoro baHky YkpaiHM akTiB, WO BBOAATbL MOpaTopiN,
3a60pOoHAI0TL, 06MEXYIOTb ab0 iHLWMM YMHOM pOBnATL HEMOXIMBMM BUKOHaHHSA BaHkom 3060B’a3aHb 3a uum YABO;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHu abo Ha MiKHapoOHWX PiHAHCOBUX PUHKaX MPOLIEHTHUX CTaBOK Ha KOLUTW, LUO
BMaaloTbest abo 3anyyarTbes baHkowm;

- OyOb-SKUX iHWWX NoAiN Ta 06CTaBMH, L0 MOXYTb MaTu HACNiAKOM HEMOXIMBICTb HAMNEXHOro BUKOHaHHSA KnieHToMm roro
3060B’sA3aHb 3a uum YOBO.

6.10.11. Y Bunagka Bu3HayeHux B n.6.10.9 ta n.6.10.10. YOBO noraweHHs 3aboproBaHocTi 3a KpeauTHMM JOroBOpOM
3[iMCHI0ETLCA BigNoBigHO oo ymoB KpeauTHoro goroeopy T1a n.6.10.7 YOBO.

6.10.12. bBaHKk mae npaBo BMMAaraTv MOBHICTIO MOBEPHYTUM BCH CyMy 3aboproBaHocTi 3a KpeguTty B Oyab-akuid yac
npotarom aii KpeantHoro gorosopy. MNpu upoMy BaHk 3060B’a3aHui nosigomnth nNpo ue KnieHta wnsxom BignpaeneHHs SMS-
nosigomneHHs Ha OcHOBHWMIA Homep/[oaaTkoBuii HOoMmep TenedoHy Ta/abo y iHwwun cnocié nepepbayeHmn YOBO 3a 30
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KaneHaapHuWX OHIB 4o Aatn o skoi KnieHT 3060B’A3aHuii MOBEPHYTU BCIO CyMy OTpMMaHoro KpeauTy Ta noracuty HapaxoBaHi
NpoLeHTN 3a kopucTyBaHHA Kpeautom, Komicii Ta iHwWi nnaTexi, wo nepeabdaveHi KpeautHum gorosopom, Tapudammn baHky Ta
yYOBO.

6.11. Ocob6nuBocTi HagaHHA KpeauTy y Burnsaai KpeauTtHoi niHii

6.11.1. KpeauTtun y Burnagi sigHosnoBanbHoi KpeanTHOI NiHiT HAOAaeTbCA Ha BiAKMWMYHIN OCHOBI, Ha CTPOK, Y pOo3Mipi Ta
Ha PaxyHok, siki Bu3HadeHi y KpegutHomy gorosopi.

6.11.2. JlimiT KpeauTHOI NiHii BCTAHOBMIOETLCA Ha CTPOK BU3HaYeHUn y KpeantHoMy aorosopi. AKWO He nisHille Hixk 3a

30 (TpMALATL) KaneHaapHUX QHIB A0 3aKiHYeHHS CTPOKyY Ail KpeanTHoro nimity, Skui Bu3HadeHni B KpeautHOMy AOroBopi XoaHa
i3 CTOpIH He 3aABUTb NPO NPUNUHEHHS CTPOKY Aii KpeanTHOro nimiTy, CTpok Aii KpeantHoro niMiTy npoaoBXyeTbCA Ha TOM Xe CTPOK
i Ha TUX e ymoBax. [looBXeHHs CTPOKy Aii KpeaMTHOro nimMiTy Moxe 34ilCHIOBaTU HEOOMEXKEHY KiNbKIiCTb pasiB, SKLLO Taka yMoBa
nepenbadeHa B KpegutHomy gorosopi.

6.11.3. TllpoueHTHa cTaBka 3a KopucTyBaHHA KpeamTom € ghikcoBaHo Ta BU3HavyaeTbes B KpeautHomy gorosopi. Po3mip
LLIOMiCSIYHOT KOMiICIT (3a HasBHOCTI) 3a3HavaeTbcs B KpeguTtHomy goroBopi. IHWi komicii Ta nnatexi 3a KpegntHnum goroBopom
3a3HavatoTbes y Tapudpax baHky.

6.11.4. TNpwvknag pospaxyHKy PeanbHoi piYHOT NpOLEHTHOT CTaBKW Ta 3aranbHoi BapTocTi BapTicTb KpeanTy ans KnieHta
BMU3HavaeTbcs B KpegntHomy gorosopi Ta MacnopTi npoaykTy.

6.11.5. Tpw BM3Ha4veHi po3amipy nimity KpeanTHoi niHii, BaHk KepyeTbCa BHYTPIWHIMKM JOKYMeHTamn BbaHky Ta YMHHUM
3akoHogaBCcTBOM YKpaiHu. [MoyaTkoBui po3mip nimity KpeauTHoi niHii Bu3HavyaeTbca B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTIlHO 3MiHIOBaTW po3Mip AOCTynHoro nimiT KpeauTtHoi niHii, ane B Oyab-sikoMy BuMagKky po3Mip NiMiTy He Moxe
nepeBuLLYBaTU MakcMmaribHOro poamipy, BusHadeHoro B KpeguTtHomy poroBopi. Ons 36inblUeHHs MakcMManbsHOro po3mipy
Jlimity KpegutHoi ninii KnieHty HeobxigHO 3BepHyTuch Ao baHky 3 BignoBigHow 3asBol. Y BuNagky MpuiHATTA baHkom
NO3UTUBHOTO pilleHHs1 CTOPOHM BHOCATb BiAMOBIAHI 3MiHM 80 KpeauTtHoro gorosopy.

6.11.6. lNpo BcTaHoBneHHA nimiTy KpeauTtHoi niHii BaHk, nosigomnse KnieHta wnaxom HagcunaHHsa riomy SMS-
nosigomneHHst Ha OcHoBHMIM HoMep TenedoHy KnieHTta/ JogatkoBuii Homep TenedoHy. Y pasi Hesroam i3 BCcTaHOBMeHUM baHkom
po3mipom Kpeauty, KnieHT npotarom 30 (TpMALATM) KaneHAapHUX AHIB NOBUHEH 3BEPHYTUCS A0 BigAaineHHs baHky B skomy 6yno
yknageHo KpeauntHuii Jorosip Ta ocobucTo nogaTtu BignoBigHy NUCbMOBY 3asiBy abo 3atenedoHyBaTu no Kontakt LieHTy BaHky
3a Homepom 0-800-507-700. Y BuMnagky, akwo KnieHT npoTarom BKa3aHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 po3Mipom
BCTaHoBneHoro baHkom nimiTom KpeguTHoi niHii Ta/abo 3giicHMB onepaduito Ta ckopucTaBcsi Kpeautom nicns oTpuMMaHHs
Bka3aHoro SMS-nosigomneHHs baHky, 3roaa KnieHTa BBaXkaeTbCsl HaaHoko.

6.11.7. TNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMmOoBHOO 3rogoto 3 ymMoBamu
HapaHHsa KpeguTy. Y pasi Hesrogm KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHA KpeauTy, BiH Mae npaBo BigMOBUTUCH Bif HAOAHHS
KpeaunTy, noracvelum ycto 3aboproBaHicTb 3a KpeanTHuM OOroBopoM y nMoBHOMY 06CA3i Ta mogaslUM 3asiBy NPO PO3ipBaHHSA
KpegutHoro gorosopy Ao BigaineHHs BaHky.

6.11.8. KpeauT BBaxaeTbCA BUKOPUCTaAHMM 3 AaTtu BigoOpaxeHHA Ha PaxyHky cymm onepadii, wo Oyna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok MiMiTy KpegutHoi niHii.

6.11.9. BaHk HapaxoBye NPOLEHTU 3a KopUCTyBaHHA KpeauTom He piglle ogHoro pasy Ha Micsaub y BantoTi Kpeguty Ha
cymy BukopuctaHoro KpeauTy, BUXOAsUM 3 (pakTUYHOI KiNbKOCTI OHIB Yy MicAUi Ta poui, Mpy LbOMY BPaxoBYETbCS NepLini Ta He
BPaxoBYETbCS OCTaHHIN AeHb kopucTyBaHHS KpeguTtom. Basoto ons HapaxyBaHHS MPOLEHTIB € LWoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.11.10. Y pasi BukopuctaHHa Kpeanty 3a KpeaMtHnm 0oroBopoM, Ha NigcTaBi SKOro BCTAHOBMEHO NiMiT KpeauTHOI niHii,
KnieHT 3000B'A3aHMi LWOMICAYHO 3A4iACHIOBATM ONnaTty NpoLEHTIB, HapaxoBaHUX 3a KOPUCTyBaHHA KpeauTom y nonepegHbomy
KaneHaapHOMy MicsLi, KOMICii, HapaxoBaHOi HanpukiHUi nonepegHbLoro KaneHgapHoro micaud (y pasi HasiBHOCTI), YaCTUHW
3aboproBaHocTi 3a KpeguTtom Ta iHWoi 3aboproeaHocTi 3a KpeantHum gorosopom, aani — O60OB’sAI3KOBUI nnaTixk, po3mip Ta
nopsiAoK NoralleHHs koro Bu3HaveHuii B KpeantHomy gorosopi Ta YOBO.

6.11.11. 3aboproBaHicTb 3a KpegutHoto niHito norawaeTbes WoMicsavHo wnsxom cnnati O6os’siskoBoro nnatexy. MNpo
cymy O6oB’siskoBoro nnatexy baHk nosigomnsie KnieHta wnsixom HanpaeneHHss SMS-nosigoMneHHss Ha Homep OCHOBHOrMO
TenedoHy abo [dogatkoBoro Homepy TenedoHy (y pasi BiacyTHocTi OcHoBHOro Homepy TtenedoHy) KnieHta. OTtpumatu
iHdopmauito npo posmip O6or’askoBoro nnatexy KnieHt moxe y BigainenHi banky Tta/abo 3atenedoHyBaBwn 0o KoHTakT
LleHTpy Ta/abo 3 aBTOMaTU4YHOrO NoBigoMMeHHA baHky Ha OcHOBHMIA HOMep TenedoHy abo [JoaaTkoBuii HoMep TenedoHy (Y
paasi BigcyTHocTi OCHOBHOro HoMepy TenedoHy). Akwo npotaroM 10 kaneHa4apHUX AHIB 3 4aT NoYaTKy MOTOYHOO KaneH4apHoro
Mmicaus KnieHT He oTpumaB Big baHky SMS-noBigomneHHsi i3 3a3HadeHHsM po3mipy O6oB’sizkoBoro nnatexy, KnieHt
3060B’A3aHMI camocTiliHO 3BepHyTUcs Ao KoHTakT LleHTpy BaHky Ta gisHaTtuch po3mip OB60B’'sI3KOBOro nnartexy.

6.11.12. KnieHT 3060B’si3aHWIA BUKOHYBaTU CBOI 3000B’s3aHHA 3a KpeaWTHMM [OOroBOpoM Ta 3 METOK MOoralleHHs
O60B’sA3k0BOroO MraTexxy NpPoTAroM nepiofy BCTAHOBMEHOrO ANs NoralleHHst MOTOYHOT 3aboproBaHoOCTi 3abe3neunTi HasiBHICTb
HeobXigHOT CyMy rpoLIOBKX KOLITIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.13. Cyma OG0oB’A3KOBOro NraTexy MOXe BKIT4aTh B cebe cymy LWTpadHUX CaHKUi Ta iHWOoi 3aboproBaHoOCTi 3rigHO
3 ymoBamu KpegutHoro gorosopy, YABO Ta gitounmn Tapudamu.

6.11.14. 3aboproBaHictb 3a KpegutHum porosopom (y ToMmy umcni, 3aboproBaHicTe 3a KpeguTtom, npoueHTamu,
KOMICiSIMW, HEYCTOMKOIO Ta iHLUIMMM NnaTtexamu) NnoBnHHa 6yTu noraweHa KnieHTom y noBHoMy 06csa3i He MisHille KiHLeBoi aatu
CTPOKY KopucTyBaHHs Kpeantom, BusHaveHun y KpegutHomy oroBopi.

6.11.15. Y Bunagky nopylueHHss KnieHToM BCTaAHOBMEHUX TEPMIHIB/CTPOKIB noralleHHs 3aboproBaHocTi 3a KpegutHum
poroBopoM baHk Mae npaBo HapaxoByBaTWU NMPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpeautom 3a CTaBKOK BCTAaHOBIEHOW AJ1S
npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom (skwo ue nepenbadveHo KpeauTHum OOroBOpPOM) 3 ATV BUMHWKHEHHS OO AaTh
NMOBHOTO MOraLleHHs MPOCTPOYeHOT 3aboproBaHocTi 3a KpeautHm 4oroBopom.

6.11.16. Y BuMnagky nopyweHHs KnieHToM BCTaHOBIEHWX TEPMIHIB/CTPOKIB noraweHHs 3aboproBaHocTi 3a KpeantHum
poroBopomM baHk mae npaBo 3abnokyBaTy nimitT KpeantHoi niHii, npu uboMy KnieHT 3060B'si3aHWIA cnnatuT 3a00proBaHicTb Ha
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yMoBax, ki Bu3HaveHi B KpegutHoMy [oroBopi. Y pasi NOBHOro noralleHHst NpocTpoyeHoi 3aboproeaHocTi 3a KpeantHum
porosopoM baHk mae npaBo BigHOBUTY NiMiT KpeauTHoI niHii.

6.11.17. Bnpoposx cTpoky Aii nimity KpeautHoi niHii BaHk mae npago:

6.11.17.1. B OQHOCTOPOHHLOMY MOPAAKY 3MiHIOBaTV PO3MIp NiMiTy KpeauTHOI NiHii y Mexax MakcumarbHOro mnimiTy,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro gorosopy, npo wo baHk nosigomnse KnieHta y nopsagky BU3HayYeHoMmy n.
2.7.4. YOBO. Y pasi He3roan 3i 3miHamu, KnieHT Mae npaBo posipatu KpeguTHuid OOrosip, NonepeaHbO MoracuBLUM BCHO
3aboproBaHicTb 3a KpegutHum gorosopom.

6.11.17.2. TMMYacoBO NPU3YyNNUHUTK Noganblie HagaHHA KpeauTy, 3 HACTYMHUM MOBIAOMIIEHHSAM Npo ue KnieHTa wnsaxom
BignpaBneHHs SMS-nosigomneHHsa Ha OcHoBHUI HoMep/[opaTkoBuin HoMep TenedoHy y pasi HacTaHHs Byab-Akoi 3 Takux
nogin:

- MPUAHATTA opraHamu pfepxasBHoi Bnagw/HauioHanbHoro bBaHky VYkpaiHu akTiB, WO BBOAATL MOpaTopiNn,
3a60poHAI0TL, 06MEXYIOTb ab0 iHLWMM YMHOM POBMnATL HEMOXIMBUM BUKOHaHHA BaHkom 3060B’a3aHb 3a uum YABO;

- 3MiHK Ha (biHaHCOBOMY pPUHKY YKpaiHn abo Ha MiKHapoaHUX (PiHAHCOBUX PUHKAaxX NPOLEHTHUX CTaBOK Ha KOLITH, LO
BMaalTbcs abo 3anyyarTbcs baHkowm;

- Hecnnata KnieHtom 6yab-akoi cymu, Wo nignsirae cnnaTi Ha kopucTb baxky BignosigHo Ao uyporo YABO Ta/abo
HEBWKOHaHHS abo HeHanexHe BUKoHaHHSA KnieHTom Byab-sikmx iHWmx 06oB'a3kiB 3a um YOBO, a Takox 3a 6yab-skim
iHLWiM JOroBopomM, yknageHum mix BaHkom i KnieHTowm;

- npeg'seneHHa o PaxyHky KnieHTa, Bigkputoro y baHKy, nnaTikHUX BMMOr Ha MPUMYyCOBE CMUCaHHS (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo Bi4 CyMW KOLUTIB, LLO CMWCYIOTHCS), apeLT Oyab-akuX KOLWTIB Ha Byab-aKnx paxyHkax
KnieHta y BaHKy, BUHMKHEHHSI MOAATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHICTpaTMBHOIO
apewTy Ha byapb-aki aktmeu Knienta. Mpu ubomy, BaHk Moxe 3aiicHIOBaTM NPMMYCOBE CMUCaHHS TiflbKM OCOBUCTMX
kowTiB KnieHta. Kpegut moxe GyTy BiGHOBNEHWUI NicNsa 3HATTS apeLuTy 3 rpoLLoBUX KOLWWTIB Ha PaxyHky KnieHTa;

- BUSIBIEHHS TaKMMW, LLIO HE BiANOBIAalTb AiVCHOCTI, LOKYMEHTIB Ta/abo iHdpopmalii, wo 6ynm HagaHi KnieHtom BaHky 3
METOI OTPUMAHHS KpeaUTHMX KoL TiB 3a uum YOBO abo BuaBneHHs baHkoM Toro, wo nacnopT KnieHta 6yno BTpayeHo,
BMKpPaAEHO YU iHWIMM cnocobom nacnopT BMOYB 3 A10ro BOMOAIHHS;

- HagBHicTb y BaHKy 06rpyHTOBaHOI MiA03pK LWOA0 HECAHKLIOHOBAaHOro BUKOpUCTaHHA KapTku, emitoBaHoi 3a YBO, abo
iHWKX KapTok, emiToBaHMx baHkowm;

- opepxaHHs BaHKOM Bif iHWWX (PiIHAHCOBO-KPEOUTHUX YCTaHOB, IHLWX KPeauTopiB, OepXaBHWX OpraHis Bragu
HeraTMBHOI iHdopmauii Npo KnieHTa, WO CBiAYNTL MPO HEBUKOHAHHS (HeHanexHe BMKOHAHHA) KnieHTom CBOiX
3060B'si3aHb Nepen TpeTiMm ocobamm abo nNpo HagaHHs KnieHTom HegocToBipHOT abo cdanbcndikoBaHoi iHopmauii
3 METOI OTPUMAaHHS iHLIMX KPeaWTIB/MO3MK, a TaKoX iHWOI iHhopMaLli, Wo Aae NiacTaBy CyMHIBATUCS Y HanexHomy
BUKOHaHHI KnieHTom cBoiX 30608B'A3aHb 3a uum YOBO;

- OyOb-AKUX iHWWX NoAin Ta 06CTaBMH, L0 MOXYTb MaTu HACNiAKOM HEMOXIMBICTb HAMNEXHOro BUKOHaHHst KnieHTom ioro
3060B’s3aHb 3a unm YOBO.

TvmMyacoBe npu3ynuHeHHs nogansLoro HagaHHa Kpeguty o3Havae npaBo baHky He HagaBaTy y NoAarnbLIOMy KPeaWTHI
Koty KnieHTy, npu LboMy CTPOK noralleHHs1 3aboproBaHOCTi 34iMCHIOETLCA HAa 3aranbHUX yMoBax, nepenbayverHux KpegutHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OGCTaBWH, WO NPYBENM OO0 TMMYAacOBOro MPU3YNWHEHHS MOAANbLUIOro
kpeautyBaHHa KnieHTa, BaHk Ha BracHWM pPO3CyA MOXE MPUUHATW PIlLEHHS MPO MPUMUHEHHS HadaHHs KpeawTty abo npo
BigHOBNEHHs1 HajaHHa Kpeouty Ha ymoBax, nepeabavennx umm YOBO. MNpo npuiiHsaTe piweHHs baxk nosigomnsie KnieHta y
TOMY X NOPSAKY, O 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.18. baHk Mae nNpaBo BUMaraT JOCTPOKOBO MOracuTu Bcto 3aboproBaHicTb 3a KpeautHMM JOroBOpoOM Yy BUMNALKy
nopyLueHHs KnieHtom cTpoky noraweHHss OBoB’s13K0BOro nnartexy Ta/abo “oro 4YacTUHU Ha OAMH KaneHaapHUiA MicsiLb, LUNAXOM
nosigomneHHsa KnieHTta npo ue wnsaxom signpaeku SMS-nosigomneHHs Ha OCHOBHUIA HOMep TenedoHy Ta/abo iHwmmM cnocobom
3 goTpumanHam sumor n. 2.7.4. YABO. Mpu ubomy, KnieHT 3060B’A3aHnin B CTpokK He nisHiwe 30 (TpnauaTi) kaneHgapHux OHiB
3 MOMEHTY OTPMMaHHS BiAMOBIAHOrO noBigoMNeHHs BaHKy npo OOCTPOKOBE MPUMUHEHHS NMOAANbLUOrO HafaHHSA KpeouTHUX
KOLUTIB Ta 3akpuTTs KpeamTHOro nimiTy, noracutu y noBHOMy 06c¢s3i 3aboproBaHicTb 3a KpeanTHM JOroBopoMm.

6.11.19. MNoraweHHs 3aboproBaHocTi 3a KpeanTHMM LOroBOpPOM 3A4IMCHIOETLCS B Mopsiaky nepenbadveHomy KpeguTtHum
[OroBOPOM LUMSIXOM 3apaxyBaHHS rPOLLOBMX KOLUTIB Ha BiANOBIOHWUI paxyHOK, 3a3HaveHun y KpeantHomy gorosopi 3 noganbsLumm
cnucaHHaM baHkoM y nopsifiky [OroBipHOro cnvcaHHs, nepeadavyeHoMy KpeautHum gorosopom Ta YABO, B paxyHOK noraileHHs
3aboproBaHocTi 3a KpeanTHUM JOrOBOpPOM.

6.11.20. Ninbroeun nepioa

6.11.20.1. YmoBamn KpegutHoro gorosopy, Ha miactasi skoro baHk BctaHoBmoe nimiT KpegutHoi ninii, Mmoxe 6yTu
nepenbayeHo HasaBHiCTb [linbrosoro nepiogy. Ctpok gii MinbroBoro nepioay Bu3HayaetTbcs Tapudamu.

6.11.20.2. MNinbroBuin nepion NOYMHAE fiATN B AE€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii Ninbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuin nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeauty Ta BigoGpaxeHux 3a PaxyHKOM 3 MepLUOro KaneHgapHoro AHs Micsaus A0 ocTaHHboro OnepadiiHoro aHs
KaneHgapHoro Micsus, B skomy posnoyascs Minbrosun nepiod (gani — 3BiTHWI nepioa).

6.11.20.3. NpoTtarom [insroBoro nepiogy baHk HapaxoBye npoueHTUM 3a KopucTyBaHHA Kpeautom 3a MinNbrosoto
(3HMKEHO) MPOLEHTHOK CTaBKOK, 3a YMOBM MOBHOMO noralleHHs 3aboproBaHocTi 3a Kpegutom, sika BUHMKNG MPOTArOM
PospaxyHkoBoro nepiogy B BignosigHomy lMineroBomy nepioai. 3a HassBHOCTI 3aboproBaHoCTi Ha AaTy 3akiH4yeHHs Aii Minsrosoro
nepiogy, NinbroBuin nepioa BBaXaeTbCA TakuM, LLO HE PO3MO4YaBCH, Ta NPOLEHTU HapaxoBylTbCs 3a 6a30BOK MPOLIEHTHO
CTaBKOI Ha yclo cymy 3aboproBaHocTi 3a KpeanTom, nouvHawum 3 Hs ii BUHMKHEHHS. ba3oto ans HapaxyBaHHSI MPOLEHTIB €
woneHHa 3aboproeaHicTb 3a KpegutoMm Ha kiHeLb OnepauiiHoro gHs.

6.12. OcobnuBocCTi HagaHHA Ta kopuctyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaut 3a baHkiBcbkoto nocnyroto «KpeauT roTiBkoo» HafaeTbCcs Ha niacTasi yknageHoro KpeamTHoro Aorosopy.
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6.12.2. Cyma Kpeguty, cTpok kopucTyBaHHs Kpeautom, LUinNboBe MNpU3HAYeHHs, PO3Mip MPOLIEHTHOI CTaBKu 3a
KopucTyBaHHSA KpeamMTom Ta KoMicin (SKWwo BoHU nepenbayeHi ymosamu takoi baHkiBCbKOi nocnyri) Ta iHWuxX nnaTtexis, nepiogn
cnnaTu nnaTtexis 3a3HavatoTbesa y KpegutHomy 4orosopi.

6.12.3. Kpeaut 3a 6aHkiBCbKOIO nocnyrot «KpeauT roTiBkolo» HagaeTbCca Ha CnoxueYi NoTpebu Ta Ha cnnaTy Kowmicii 3a
HapgaHHa KpeauTy (gani - Cyma ogHOpas3oBoi KOMICIT), WO crnnadvyeTbes 3a paxyHok HagaHoro Kpeauty(y Bunagky, skwo KnieHt
ob6paB cnocib onnaTu Takoi Komicii 3a paxyHok KpeauTty) abo Ha cnnaTy cTpaxoBoro nnatexy 3rigHo 3 [JoroBopom CTpaxyBaHHS,
AKLWO Lie nepeabavyeHo ymMoBamMu HagaHHA BaHkiBcbKoi nocnyru.

6.12.3.1. Axwo ymoBamu HagaHHS baHkiBCbKoi mocnyru npoaykty nepegbadeHa Cymy ogHopasoBoi komicii Ta KnieHT
ob6pas crnocib ii onnatu 3a paxyHok Kpeauty, To cyma Kpeauty (3a BupaxyBaHHAM Cymu ogHOPa3oBOi KOMICiT) nepepaxoByeTbCs
Ha PaxyHok (nmoTouHun) KnienTta, 3asHaveHun y KpegutHomy fgorosopi, a Cyma ogHOPa30BOi KOMICIi nepepaxoByeTbCa Ha
paxyHkvu BaHky Ans cnnatu komicii 3a HagaHHsa KpeauTy.

6.12.3.2. Axwo ymoBamun HagaHHA BaHkiBCbKOI nocnyr nepeadadveHo yknagaHHsa AoroBopy CTpaxyBaHHsS XuTTa KnienTa,
Cyma CTpaxoBoro nnartexy 3rigHo 3 yknageHum KnieHtom [loroBopom cTpaxyBaHHS, CNnadyeTbCa 3a paxyHOK CyMW HagaHoro
KpeauTy, nepepaxoByeTbcst Ha PaxyHok (noTtovHuin) KnieHTa, 3a3HaveHnin y KpeamTHoMy OroBopi, Ta Cyma CTpaxoBoro nratexy
3a gopy4deHHsaM KnieHTa, B nopsiaKy OOrOBipHOrO CNUCAaHHS, NepepaxoByeTheCst Y 6e3roTiBkoBin opMi Ha paxyHok CTpaxoBoi
KOMMaHii, Lo 3a3Ha4YeHu B JOrOBOpi CTPaxyBaHHS.

6.12.4. KnieHT 3060B’A3aHWI 3ailicHioBaTK noraweHHst Kpeauty i cnnaty HapaxoBaHux, BianoBigHo Ao ymoB KpeantHoro
porosopy Ta YBO, npoueHTiB 3a KopucTyBaHHA Kpegutom Ta komicin (okpim Cymu ogHOpasoBOi KoOMicii), nepeabadeHnx
KpeanTHum gorosopom, y poamipi O60B’A3k0BOro nnartexy KOXHOro micausa y nopsgky, nepegbadeHomy padhikom nnaTexis,
LUNIAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy baHky abo wnaxom nepepaxyBaHHSA 6e3roTiBKOBMX KOLUTIB Ha BU3HAYEHUN Y
KpeautHomy OoroBopi paxyHoOK) ansi BHeceHHsi OOOB’A3KOBMX MnaTexiB He nisHiwe gatyu Ttakoro OOOB’A3KOBOro nnaTexy.
HapaxyBaHHSA MpOLIEHTIB 3AJINCHIOETLCS KOXHOMO Micausa: B ocTaHHin Onepauiiiuii AeHb Micsua T1a y aaty O6oB'dAskoBoro
nnartexy. Y pasi NOBHOro JOCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeauToM, HapaxyBaHHsi NPOLIEHTIB 34iNCHIOETLCS Y AaTy
NMOBHOIO JOCTPOKOBOrO noralleHHs 3aboproBaHocTi 3a KpeantHum goroBopom. IMpu po3paxyHKy NPOLEHTIB 3a KOPUCTYBaHHS
KpeouToM BMKOPUCTOBYETLCHA MeTo «hakT/dakT», Npy KoMy 40 pO3paxyHKy NpunMaeTbcsa pakTUYHa KinbKicTb OHIB y Micsui
Ta poui Ta daktmyHa 3aboprosaHicTb nepen baHkom. [Mpu po3paxyHKy MPOLIEHTIB BPaxoOBYETbCA NEPLUMA AeHb Ta He
BPaxoBYETbCH OCTaHHIN AeHb KOPUCTYBaHHS Kpeautom. Y Bunagky, konv AeHb HagaHHa Kpeguty cnisnagae 3 AHEM NOro NoBHOMO
noraweHHs, uen Kpeaut npu HapaxyBaHHi NPOLEHTIB BPaxoBYETLCH, Kk KpeanuT CTPOKOM Ha OAWH AeHb.

6.12.5. HapaxyBaHHs komicii 3a kopucTyBaHHs Kpegutom (womicayHoi Komicii 3a obcnyroByBaHHs KpepguTy)
3[iACHIOETLCA LLIOMICSYHO, BMXOAS1HM 3 pO3Mipy no4yaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
naty O6oB'sA3koBoro nnatexy Ta/abo y gaty NOBHOro JOCTPOKOBOTO MOralleHHs yciei 3aboprosaHocTi 3a KpegutHum oroBopom.

6.12.6.  KnieHT Mmae npaBo JOCTPOKOBO norawuati 3aboproeaHicTb 3a KpeauTHMM JOroBOPOM y HACTYNHOMY NOPSAAKY:

- 3apaxyBaHHsi KOLUTIB Ans JOCTPOKOBOrO MOBEPHEHHS YacTuHW KpeauTy moxnueBe y Oyab-sKy gaty CTpoky Aii
KpeouTHOro 4oroBopy LUMSIXOM MOMOBHEHHS PaxyHKy Ansi AOCTPOKOBOrO BMKOHAHHSA 3060B’sA3aHb 3a KpeauTHUM 0OroBopom,
3a3HayeHoro y KpeamntHomy poroBopi, y 6yab-sikui cnoci6. Mpu ubomMy cnucaHHs BaHkom cymu KowTiB Anst 34iNCHEHHS
YACTKOBOrO AOCTPOKOBOIO BMKOHAHHSI 3000B’A3aHb 3a KpeanTHUM LOroBOPOM 34IMCHIOETLCSA Y HANBNMKYy Micns HaaXo4XKeHHs
KOLWTIB AaTy noraweHHs, nepenbaveHy [padikom nnartexis. Y pasi peanisauii KnieHTom npaBa Ha AOCTPOKOBE MOBEPHEHHSA
Kpeauty, BaHkom 3piiCHIOETLCA KOpUryBaHHA 3000B'A3aHb KnieHTa 3a KpeguTHMM OOrOBOpPOM, LUMISAXOM 3MEHLUEHHSI CyMu
KpeouTy, HanexHoi go cnnatv Ta BianoBigHe kopuryBaHHs cymu OOo0B‘A3koBoro nnatexy 3a [padpikom nnatexiB y 6ik
3MeHLweHHst OB0B’A3KOBOro NnaTexy. Y BUnagKy 4YacTKOBOro JOCTPOKOBO NOBEPHEHHst YacTuHU Kpeauty KnieHT He 3BinNbHAETLCS
Big 3000B’s13aHHA 3AiMCHIOBATM Yy NOAAnbLUOMY LLOMICAYHY cnnaTty HacTynHux OG0oB'A3koBUX NnaTexis y noBHOMYy obcsasi Ta y
cTpoku 3rigHo 3 Mpadhikom nnaTexis. OHoBneHwu Mpadik nnaTexiB BHACMigoOK YaCTKOBOro JOCTPOKOBOIO BUKOHAHHS 3060B’s3aHb
3a KpegntHum gorosopom KnieHT mMoxe oTpumaTty, 3BepHyBLUMCL 0 banky. [MNpu ubomy BaHk Ta KnieHT noromkyoTbes 3 TuMm,
LLIO Taki 3MiHM He ByayTb BUMaratn oopmneHHs Byab-aknx goaaTkoBux yrog Mixk CtopoHamu;

- 3apaxyBaHHs KOLWITIB ANA AOCTPOKOBOro MOBHOrO noraileHHs 3aboproBaHoCTi 3@ KpeanTHMM JOroBOpOM MOXMMBE Y
Oyab-aKy AaaTty CTpoKy Aii KpeanTHOro JoroBopy LUMIAXOM MOMOBHEHHST PaxyHKy AnA JOCTPOKOBOrO BUKOHaHHS 3060B’A3aHb 3a
KpeaouTHum goroBopom, 3a3HaveHoro y KpeguTtHomy gorosopi, y 6yab-sikuin cnoci6. Mpu ubomy cnvcaHHs BaHkom cymum KoLTiB
ONs1 30iCHEHHSI TOBHOIO OCTPOKOBOIO NoratleHHsi 3aboproBaHocTi 3a KpeauTHUM JOroBOPOM 34iMCHIETLCS Y HAWGNMXKYy nicns
HaAXOMKEHHS KOWTIB aaTy noraweHHs OBoB’A3koBOro nnatexy, nepeabadeny Mpadikom nnartexis;

- [LOCTPOKOBE MOBHE MoralleHHsi 3aboproBaHocTi 3a KpeanTH1M JOroBopoM y NoBHOMY 06CsA3i MOXvBe y Oyab-siky aaty
cTpoky Aaii KpeantHoro goroeopy (KpiM BUXiOHWX, CBATKOBMX ab0 iHLWMX Hepoboumnx AHIB) y pasi 3BepHeHHA KnieHTa ao BiaaineHHs
BaHKy ansa po3paxyHky yciei cymu 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM Ta CMfaTh y AeHb Takoro po3paxyHKy NMoBHOI CyMu
3aboproBaHocCTi 3a KpeguTHMM OOroBOpoM, sika BKIOYae B cebe CyMy LLOMICSIHHOI KOMICiT 32 BeCb pO3paxyHKOBWUIA nepion Ta
CyMy HapaxoBaHWX MPOLEHTIB 4O AaTu MOBHOrO AOCTPOKOBOrO MoralleHHst 3a6oproBaHOCTi BkMOYHO. ChnaTta noBHOI Cymu
3aboproBaHocTi 3a KpeauWTHMM [OroBOPOM 34IMCHIOETLCS LUMASIXOM MOMOBHEHHSI PaxyHKY Arsi AOCTPOKOBOIO BWKOHAHHS
3060B’s3aHb 3a3HaveHoro y KpeamMtHomy JOroBopi, WNSXOM 34iNCHEHHS nNnaTexy Yyepes kacy baHky.

6.12.7. MpaBo KnieHTa Ha OOCTpPOKOBE MOBHE BUMKOHAHHS 3000B'si3aHb 3a KpeauTom BMHWMKAE 3a yMOBMU, LLO YCi
HapaxoBaHi baHkom npoueHTM Ta KOMiICii 3a 4ac (PaKTUHHOIO KOPWUCTYBaHHSA KpPeaAWTHUMM KolTamy BiAnoBiAHO A0 YMOB
KpeauTHOoro goroBopy i yci iHWi nnatexi (neHs, wrpadwu, KOMICii TOWO), WO MOBWMHHI OyTW cnnadeHi Ha BiAMOBiHY AaTy
OOCTPOKOBOTO BUKOHAHHSA, ByayTh cnnayeHi KnieHTom B gaty Takoro noratleHHs.

6.12.8. 3aboproBaHicTb 3a KpeguTHum JoroBopomMm (y TOoMmy uucni, 3aboproBaHicTb 3a KpeauTtom, npoueHTamu,
KOMICIIMW, HEYCTOMKOIO Ta iHWMMK NnaTexxaMmu) NoBUHHA OyTn noraweHa KnieHTom y noBHoMy 06c¢asi He nisHiwe KiHuesoi gatm
BUKOHaHHS1 3060B’s13aHb, BU3Ha4eHoi y KpeautHomy 4oroBopi.

6.12.9. Y pasi nopylueHHsi TepMiHy noraweHHss OBOoB’sI3KOBOro MnaTexy, B TOMY YWCHi NOro YaCTUHWU, BCTAHOBMEHOTO
padikom nnaTexis, Takmn OGOB’A3k0BUIA NnaTix (abo Koro YacTnHa) BBaXKaETbCA MPOCTPOYEHMNIA NMOYMHAKOUN 3 HACTYMHOIO AHSA
3a JHEM BCTaHOBMEHOro TepMiHy noraweHHs O60B’s3koBOro nnartexy 3a KpeavTHMM JOroBopoMm 3rigHo 3 MpadikoM nnartexis i
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00 [HSA MoralleHHs NpocTpoYeHoi 3aboproeaHocTi. BaHk Mae npaBo HapaxoByBaTw LITpadHi CaHKLUii 3a NOPYLUEHHS CTPOKIB
norawweHHa OBOB‘A3KOBMX NNaTexis y po3Mipi, ki nepegbayeni ymosamu KpegntHoro Aorosopy.

6.12.10. Y Bunagky nopyLueHHs KnieHTOM BCTaHOBMEHWX TEPMIHIB/CTPOKIB noralieHHs 3aboprosaHocTi 3a KpeautHum
porosopoMm baHk Mae npaBo HapaxoByBaTW MPOLEHTU Ha CyMy NpPOCTpoYeHOi 3aboproBaHocTi 3a Kpeautom 3a craBkow
BM3HAYEHOI ONs MpPOCTpoyeHoi 3aboproBaHocTi 3a KpeguTtom (skwo ue nepeabayeHo KpeautHum pgorosBopom) 3 Aatu
BVHWKHEHHS] 0O AaTu MOBHOMO rMoralleHHss npocTpo4veHoi 3aboproBaHocTi 3a KpeauTHum pgoroBopoM. Cyma HapaxoBaHMX
NPOLEHTIB Ha CyMy NpPOCTpO4eHoi 3aboproBaHocTi 3a Kpeantom cnnavyetbcst 40AaTKOBO A0 CyMu HacTynHoro O60B’'s3k0BOro
nnarexy.

6.12.11. PearnbHa piyHa NpoLeHTHa cTaBka Ta 3aranbHa BapTicTb Kpeauty ana KnieHta BusHauvaeTbes B [Tpadiky
nnartexis, AKUA € HEBIA' EMHOIO YacTuHOW KpeaWTHOro A0roBopy Ha AaTy Moro yknageHHs.

PO3AiN 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI «k FREEBANK»

7.1. YmoBu uboro YABO Ta 30kpema Lpb0oro po3ainy pernameHTyoTb B3aeMOBIAHOCUHM Mix KnieHTom Ta BaHkom npu
yKnaaaHHi yrogm npo nigknioyeHHs Ta Nopsifok BUKOpUCTaHHs Cuctemu.
7.2. BignosigHo no ymoB uporo YABO baHk Hagae KnieHTy nocnyru, nepegbadeni YOBO (moxnuBoctamun Cuctemn),

a KnieHT popyyae baHky 3giricHioBaTu onepadii 3 nepepaxyBaHHS KOLUTIB 3 Moro PaxyHkiB BigKpuTuX y baHky, Ha iHLWi NOTO4HI, y
ToMy uucni, Bknagri paxyHku, BigkpuTi KnieHTom abo iHwmmn ocobamum y upomMy baHky Ta/abo B iHWINX 6aHKax, LWASXOM HaJaHHA
po baHky EnekTpoHHMX fOKYMeHTIB, oTpuMyBaTh iHpopmauiriHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemun «FreeBank» 3a
nnarty BignosigHo Ao Tapudis BaHky.

7.3. HagaHHs goctyny Knienty go Cuctemn (MigknioveHHs) 34iIMCHIOETLCA 3a YMOBW: yknagaHHAM KnieHTom yroam
npo HagaHHsa nocnyr y Cuctemi abo 3asiBu Npo HagaHHA AocTtyny (nigkmtoveHHs) o Cuctemu, ycniwHoi ineHTudikadii Ta
Bepudikauii Knienta Tta 3BepHeHHst KnieHta no Kontak LleHTpy (3a HeobGxigHocTi). Ons poctyna Knienta go Cuctemn BaHk
Hanpaense Ha OCHOBHWIA HOMep TenedoHy NEPBUHHUIA Naponb AN Bxogy y Cuctemy. ABTOpPU3aUinHAM NapamMeTpoM (roriH)
Ansa goctyny Ao Cuctemu BUKOpmcToBY€eTbCS OCHOBHMI HOMEp TenedoHy.

7.4. [ns 3piicHeHHa onepadin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BnacHe TexHiyHe obnagHaHHS (nepcoHanbHUM
KOMM'loTep, MiAKMIOYEeHUn OO Mepexi IHTepHeT, Ta/abo MOGINbHWUI MPUCTPIA, Ha AKWN 3aBaHTaXeHO MOOGINbLHUI AO0AaTOK
«FreeBank»), 3axoaunTtb Ha odiuiHni cant BaHky 3a agpecoto: www.creditdnepr.com.ua BBOAMTb NOriH Ta NEPBUHHWI Naporb
ans exopy y Cucrtemy. lNpu nepwomy Bxodi y Cuctemy 3 BMKOPUCTaHHAM MepcoHanbHoro komm'totepy KnieHTy HeobXxigHo
3MiHUTM NepPBUHHWIA Napornk. IMicns npoxoaXeHHst yeniwHoi ABTopu3adii KnieHT Mmoxe 3aificHioBaTu yci onepaii y Cuctemi, Lo
BM3HauyeHi n. 7.5 uboro YABO, y Tomy 4yucni 3a gonomoroto MobinbHoro aogatky «FreeBank», 3aBaHTaeHoro KnieHTom Ha
BNACHUA MOGINbHUIA NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagatTbes y Mexax Cuctemn «FreeBanky»:

e OTPMMAaHHS BUMMCKM 3 iIHDOPMALLiEID NMPO PyX rPOLUOBKX KOLUTIB 3@ paxyHKOM;
e nepernsa 3anuLukiB KOWTIB 3@ BMACHUMW paxyHKamu, Bigkputumm y bawky;
e HagaHHS iHdopMaLii Npo CTaH KapTKOBOIrO PaxyHKY;
e nepekas KOLUTIB MiX BMAaCHUMW paxyHKaMmu;
e nepekas KOLITIB 3 BMTACHWX PaxyHKiB Ha paxyHku iHWwux KnieHTiB baHky;
e nepekas KOLUTIB 3 BMACHMX paxyHKiB Ha paxyHKU KIiEHTIB B iHLI 6aHKu;
e rnepekas KOLUTIB 3 BMTACHMX PaxyHKiB Ha BNacHi paxyHKu B iHLWI 6aHKu;
e nepeka3 3 BMAaCHOrO paxyHKy Ha omnnaTy KOMyHarbHUX MOCMyr Ta iHwe (Ha KOpPWUCTb MiANPUEMCTB, 3 SKUMMU
yKnageHu JOroBip Ha NpUom nnaTexis);
NONOBHEHHSI MOBINbHNX TeNEdOHIB Y PEXUMI OH-NaliH;
noralleHHs! KpeauTiB;
PO3MiLLIEHHS HOBUX AEeN03UTIB;
OTPMMaHHS NOTOYHOT iHpopMaLii 3a iCHYIO4YMMU AENO3UTHUMW JOrOBOpaMu;
NOMNOBHEHHS, NMPOSIOHraLis 4eno3UTHUX BKIaais;
6r1oKyBaHHSA/pO36TOKYBaHHS KapTok;
ynpagBniHHs niMiTamMn Ha KapTKax;
3MiHa/BUbip OCHOBHOro paxyHky, wo byae goctynHui KrnieHTy Onsi BUKOPUCTAHHSA 3a LOMOMOrOK MnaTikHOI
KapTKu.
NiOKMYEHHS, BiAKMNIOYEHHs!, 3MiHa HoMepy TenedoHy nocnyrn GSM-banking;
06MiH BoHyciB y Mexax fitounx y baHky nporpam nosinbHOCTi;
nepernsag ycix CBOix BUKOHaAHMX onepakdii;
3miHa napons ans Bxogy B Cuctemy «FreeBanky;
06MiH iHdbopMmaUinHUMK NoBigOMNEHHAMM 3 BaHkom
Ta iHWi nocnyru, siki HaaaTbCs abo MOXYTb HagaBaTuUca KrieHTaM baHky y BignosigHocTi o ymoB YOBO.
Mepenik nocnyr, Wo MOXyTb HagaBatuck KnieHtam y mexxax Cuctemu «FreeBank» npu BiaBigyBaHHi cneviansHOro
IHTepHeT pecypcy BaHka Ta y mobinbHoMy foaaTtky «FreeBank», Moxe Bigpi3HATUCD.

7.6. AsTopuzauia KnieHTa 3aiicHIOETECA NpK KoXXHOMY BXxofdi y Cuctemy.

7.7. Mpn 3pificHeHHi KnieHTom onepauii y CucTemi, koxHa cdiHaHcoBa onepauis noBuMHHa OyTW nigTBEpOXeHa
OpHopasosyM LMpoBUM Naporiem, OKpiM onepalwin, Wo 34INCHIoTLCA MK BlacHMMU PaxyHkamu KnieHTa, a came:

e riepekas KOLUTIB MK BMacHUMW paxyHKkamu/kKapTkamu, y TOMY 4MChi nepekas KOWTIB 3 BracHoro PaxyHky
(noTo4YHOro) Ha BriacHUn PaxyHok (BKNagHun);
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o OrOKYBaHHA KapTKu.

7.8. JlimiTn Ha 3giricHeHHs onepadii, Wo HaaalTbes Y Mexax Cuctemu:
EHHUI NiMIT JlimiT Ha 1 onepaldito, EHHUI NiMIT onepaLdin,
Tvn nnaTtexy/ nepekasy .‘D' . pau A pau
eKBiBaneHTa y rpusHi rpH. wT.
[Nepekasn Mixx BlaCHUMK paxyHKamm . . .
P paxy Bes nimity Bes nimity Bes nimity
Mepekasu KowTiB 3 BNACHWUX paxyHKiB
Ha paxyHKu iHWKnx KnieHtis baHky 50 000 50 000 10

Mepekasu KowTiB 3 BNACHWUX paxyHKiB
Ha paxyHKW KNIEHTIB B iHLWi 6aHku (y 50 000 50 000 10
TOMY Yucni 3a gonomorow 6aHkomartis)

[Mepekasn 3 BNaCHOro paxyHky Ha
onnaTy KOMyHanbHuUX nocnyr (Ha
KOPUCTb NIANPUEMCTB 3 AKUMM 50 000 50 000 10
yKNageHUn JOorosip Ha Npuinom
nnarexis)

7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamum uporo YOBO baHk Hagae KnieHty poctyn o Cuctemm Ta 3abesnedye ii noganblue
obcnyroByBaHHSA Ta yHKUiOHYBaHHsA. Bxia o Cuctemu «FreeBank» KnieHTom moxxe 3aincHioBaTUCA:

e LUMSIXOM BiABiQyBaHHA creuianbHoro IHTepHeT pecypcy badka, wo 3abesneuvye goctyn go Cuctemu Ta
3HaxoauTbCsa Ha odiuinHoMy canTi www.creditdnepr.com.ua,

o LUNAXOM 3aBaHTaxeHHs KnieHTom cneuianbHoro mobinbHoro gopatky «FreeBank» Ha BnacHum mobGinbHum
NPUCTPIN.

7.9.2. OO6OB’A3KOBOK YMOBOKW AN HafaHHa nocnyru eignosigHo Ao YOBO, € HasBHicTb y KnieHTa noto4Horo
PaxyHKy, onepalii 3a sikuM 34iiCHIOI0TLCS 32 I0NOMOrOK0 €MEeKTPOHHOIO NnaTiXHoro 3acoby, BigKpUTOro y HauioHarnbHil BantoTi,
Ta Jito4oro HoMepy ykpaiHCbKoro onepaTtopa MobinbHOro 38’s13Ky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHoCTi y KnieHTa gekinbkox PaxyHkiB, nigkntioyeHnx o Cncremu, OavH 3 HUX, a came: To, wo bys
nepwuvM nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM camOoCTiiHO BBaXKaeTbCa —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTs, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTi iHLUMX aKTUBHWX PaxyHKiB,
nigknodeHnx o CuctemMu, OCHOBHMM BBaXaETbCS aKTMBHWIA paxyHOK, Wo OyB nigknioveHun o CuctemMy HacTynHum 3a
OCHOBHMM, abo ToW, Lo 6yB obpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol0 NepepaxyBaHHsA KowTiB 3a gonomoroto Cuctemu «FreeBank» KnieHT ocpopmnioe Ta Hanpaense oo
BaHKky EneKkTpoHHWIA JOKYMEHT, WO MICTUTb HAcTyMHi 060B’A3KOBI PEKBI3UTY:

e [laTy i Homep;

¢ HasBy, ineHTudikauiiHniA Kog, (HoMep) nnaTHWKa Ta HOMEpP MOro PaxyHKy;

e HasBy Ta kog 6aHKy nnaTHuKa;

¢ HasBy, ineHTndikauiiH1iA Kof (HOMep) ogepXXyBaya Ta HOMEp NOro paxyHkKy;

e HasBy Ta koa 6aHKy ogepxyBaya;

e Cymy undopamu;

o [1p3HaYeHHa nnaTexy;

e EnekTpoHHun nignuc;

o [HWi pekBianTW, WO nig 4Yac dopMyBaHHsA ENeKTpOHHOro AOKyMeHTa po3MillyloTbes Yy noni «[JonoMixkHi
PEKBI3NTUY;

BuvMoru Liboro nyHKTY He NOLUMPIOKTLCSA Ha BUNaaku yknagaHHaM Mixk KnieHtom Ta BaHkom [loroBopiB 6aHKIiBCbKMX BKNaaiB
(oenosuTiB) 3a gonomoroto Cuctemn "FreeBank", BignoBigHO Ao skmx ENEKTPOHHUIA OOKYMEHT MPO PO3MILLEHHS KOLWITIB Ha
BKITagHOMY (Oen03UTHOMY) paxyHKy MOBMHEH MICTUTK PEKBi3UTK, 3a3HadeHi y n. 7.12 YOBO.

7.9.6. EnekTpoHHUI OOKYMEHT BBaXXaeTbCA TakMM, WO nepefaHun KnieHtom, Ta npunHAaTUn BaHkoMm 0O BUKOHAHHS,
sKwo KnienT gna goctyny o Cuctemu BBiB NpaBuribHe 3Ha4YeHHS 3aco0y igeHTudikauii, BBIB yCi napameTpu, WO 3anuTyrTbCs
Cuctemoto, NigTBEepAMB Lielt po3paxyHKOBUIA OOKYMEHT.

7.9.7. CTopoHM BU3HalOTb, WO YCi EnekTpoHHi AokymeHTW, 3aBipeHi Ell, € Takumu, wo nigtBepmkeHi KnieHTom
ocobucto. CTOpoHM 3000B’sI3yOTbCSt MPUAMATU [0 BWKOHAHHS OOKYMeHTW, 3aBipeHi ElM. EnekTpoHHi [OKYMEeHTW, He
niatBepaxeHi ElN KnieHta He matoTb topuandHOi cunn, baHkom He po3rnsgatoTbCs | HE BUKOHYHOTLCA. 3a3HayeHe Takox
cTocyeThbCs | 3asiB KnieHTiB, 30KpeMa, 3asiB NPO MOBEPHEHHSA AENO3WTHOrO BKMagy abo Moro 4yacTuHW, 3asiB Mpo Buaady
MiKHapoOHuX AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3asAB, NOAAHMX Y MUCbMOBIN Maneposin dopmi,
BiNOBIAHO 4O YMHHOTO 3aKOHOA4ABCTBA YKpaiHWM, HOPMAaTUMBHO-NPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu.

7.9.8. TlpuiAHatTa gopydveHb KnieHTa Ha 34ilcHeHHs onepadii 34iMCHI0ETbCA BaHkoM npoTAromMm MNOTOYHOro
OnepauinHoro vyacy Cuctemu.

7.9.9. bBaHk BMKOHY€e AopyyeHHs KnieHTa, Wo MiCTUTLCS Y ENEeKTPOHHOMY po3paxyHKOBOMY AOKYMEHTI, WO HaginLwoB
Ao BaHky/ npunHaTUN BaHkoM NpoTArom onepauinHoro Yacy baHky, y AeHb Moro HagxoaxeHHs 0o baHky. Y pasi HagxomKeHHs
po3spaxyHkoBoro AokymeHTy KnieHTa go BaHky nicns 3akiH4eHHs onepauinHoro yacy, baHk BMKOHye fopydveHHs KnieHTa, Lo
MiCTUTLCA Y LIbOMY PO3PaxyHKOBOMY AOKYMEHTI, He Mi3Hilwe HacTynHoro pobo4oro gHs.
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7.9.10. Y pasi HeEBIpHOro 3a3HayeHHs PeKBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHbopMaUii AnA 3apaxyBaHHS KOLUTIB y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBayda MOXe NOBEPHYTU Nepekas Ha NpoTA3i 4 (HOTMPLOX) pobounx AHiB
(B AKi BpaxoBYeTbCA | AEHb HaAXOOKeHHs A0 6aHKy oTpvMyBaya ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT noBuHEH nepeBsipaTH, Ha NPOTA3i 3a3Ha4YeHOoro nepiogy, Yv He 6yno 3 6oky baHky noBepHeHb NnaTexy, abo NoBiAOMMIeHb
Big BaHKy Npo yTOYHEHHS peKBi3uTIB.

7.9.11. Po3spaxyHkoBi onepalii yepes Cuctemy 34iACHIOITECA BaHKOM y Mexax 3anuLuKy rpoLLIOBMX KOLTIB Ha PaxyHky
KnieHTta Ta BignoBigHO 4O BMMOr YMHHOrO 3aKOHO4AaBCTBA YKpaiHu.

7.9.12. Ha nigTBepaxeHHs npoBeaeHHsa KnieHTom onepadii 4yepes Cucrtemy, baHkom ohopmnioTbCA KBUTaHLIT, Lo
poctaBnaeTeca KnieHty 3acobamu Cuctemu. MpuiaHatTam uiei MybniyHoi npono3wuii KnieHT noroaxyeTtbes, Wo 3a3HadeHa
KBUTaAHLIA BBaXXaeTbCsl LOCTABMNEHOK KMIEHTY 3 AHA po3MillleHHs iT B « ApxiBi onepauivi», 4o sikoro KnieHT mae goctyn nicns
npoeefeHHA AsTopusaii Ta AsTeHTudikauii y Cucremi.

7.9.13. Tlpo HeBMKOHaHHSA EnekTpoHHOro pospaxyHKoBOro 4okyMeHTy BaHk nosigomnsae KnieHTa He nisHilue HacTynHMX
OBOX poBOYMX OHiB i3 3a3HAYEHHSAM MPUYMHU TAKOTO HEBUKOHAHHS LUNAXOM €NEKTPOHHOMO MOBIAOMMEHHsT y CucTemi.

7.9.14. KnieHT Mae nNpaBO BUKOHYBaTW PO3pPaxyHKU 3BMYaMHUM CMocobOM 3 NoAaHHAM OOKYMEHTIB Ha nanepoBMX
Hocisax. Y Bunagky Buxoay 3 nagy Cucrtemu «FreeBank» pospaxyHku KnieHTa 34iCHIOITECA 3BUYaiHUM CrnocoboMm.

7.9.15. KnieHT norogxyeTbcs, L0 03HaNOMMBCS 3 pekoMeHAauisiMu baHky wono 3abesnedeHHs 6e3neku npy poboTi 3
Cuctemoro «FreeBank», ckopuctaBwmnch nocunaHHaMm «besneka», WO posTalwloBaHe Ha CTapToBii cTopiHui Cuctemu
«FreeBank», BigkpuTOi 3 nepcoHanbHOro komm'toTepa.

7.10. Nopspok po3paxyHkKiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroyBaHHa Y Cuctemi KnieHT cnnadvye BaHky nnaty 3a o6cnyroByBaHHS y
po3Mipax 3rigHO 3 YUHHUMUN Ha MOMEHT HagaHHS Takux nocnyr Tapudamu banky. KnieHT gopyyae baHky 3airicHioBaT gorosipHe
cnucaHHa 3 PaxyHkiB KnieHTa nnatu 3a o6cnyroByBaHHsA y Cuctemi BignosiaHo oo Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTi KOLWITIB HQ OCHOBHOMY paxyHKy KrnieHTa, L0 YHEMOXMUBIIOE CNUCAHHA KOLUTIB Ans
cnnatvn baHky BMHaropoau BignoBigHO Ao BMMOr uboro [Jorosopy npotsarom 6inbw Hixk 10 (oecatb) poboumx gHiB, baHk mae
npaBo Npu3ynnHUTKM obcnyroByBaHHs KnieHTa 3a gonomoroto Cuctemu 6e3 nonepeHbLOro NoBifOMIEHHST Ta 0 HAAXOMKEHHS
Big KnieHTa kowTiB, cyma Akmx Oyae gocTaTHbOK Ans cnnaTty nocnyr baxky 3a unm YOBO.

7.10.3. KnieHT Hece BignosiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr bawky 3a uum YOBO (y Tomy umcni npu
BiCYTHOCTI KOLWITIB Ha paxyHKy KnieHTa, npu HagBHOCTI 6opry nepef baHkom) LUNsxom cnnaTtu nexi'y po3mipi NoABinHOT 06nikoBoi
ctaBku HBY, Ailo4oi Ha MOMEHT BUHMKHEHHSA 3a60proBaHoCTi, Bif CyMV HECBOEYACHOI onnatu HagaHnx baHkom Nocnyr 3a KOXeH
OeHb NPOCTPOYEHHS.

7.11. Oco6nuBocTi po3miweHHA Bknaais 3 BukopuctaHHAM Cuctemu «FreeBank»

7.11.1. KnieHT MOXe 3giicHioBaTh po3milleHHst Bknagis 3 BukopuctaHHam Cuctemun «FreeBank» 3 ypaxyBaHHAM ii
moxnumBocTen. [o BigHocuH Baxky i KnieHTa He BperynboBaHuX LMM Migpo34inoM 3acTOCOBYKTLCA nonoxeHHs YOBO, wo
pernameHTyoTb po3millleHHs Bknagis, 3okpemMa nonoxeHHs Posginy 3 YABO.

7.11.2. 3 YmoBamu 3anyyeHHs Bknagis KnieHT moxe o3HanomuTuck y Cuctemi «FreeBank» abo Ha OdiuiiHomy canTi
BaHky (www.creditdnepr.com.ua). Insi oTpumaHHsa Ginblw aeTanbHiWoi iHpopmadii KnieHT moxe 3BepHyTucs ao 6yab-skoro
Hanbnwxkyoro BigaineHHs BaHky.

7.11.3. 3 meTot0 po3milieHHs Bknagy KnieHT 3a gonomoroto Cuctemu «FreeBank» odopmntoe Ta Hanpasnsie Ao baHky
B eNeKTPOHHIN hopmi 3asBy Npo po3MileHHs BaHKIBCbKOro Bknaay Aeno3nTy), Npu hopMyBaHHi SIKOT 3a3Ha4YalTbCs KOHKPETHI
napameTtpu obpaHoro KnieHTom Bmgy OaHkiBcbkoro Bknmapgy (menosuTy), y TOMy uuicni BamoTa, Cyma, CTpok, Bug Bknagy
(aeno3uty). CTOpOHM BM3HAKOTb, WO YCi 3asBM Npo po3MilleHHs BaHKIBCbKOro Bknaay (aeno3uTty)/3aseu npo po3MillleHHA
HaHkiBCbKOro Bknagy (4enosvTy) Ha BUMOry, 3aBipeHi EnektpoHHum nignucom KnieHTa, € Takvmu, wo nigTBepaxeHi KnieHtom
ocobwucTo.

7.11.4. NignucaHa enekTpoHHUM nignucom KnieHTa 3asBa npo po3mieHHst 6aHkiBCbKOro Bknaay (oenosuTty)/3assa
npo po3miweHHA 6aHKiBCbKkOro Bknady (4enosuTy) Ha BUMOTY, y pasi NMPUAHATTS MO3UTMBHOMO PILUEHHS LIOAO HaAaHHS
BaHkiBCbKOi mocnyru, NignMcyeTbes (NorooKyeTbcs) baHkoM 3 BukopuctaHHAM EnekTpoHHoro mignucy.

7.11.5. CTopoHu, kepytoumncb cratteto 207 LimBinbHoro kogekcy YkpaiHu, 4OMOBWMCH i MOFOMKYTLCA 3 TUM, LLO
BKasaHe BULLEe NignucaHHa 3asiBv NpO pPO3MilleHHst BaHKIBCbKOro Bkragy (Aenosuty)/3asBu nNpo po3MmilleHHs1 GaHKiBCbKOro
BKragy (4eno3nTy) Ha BUMOry Ta BUMHEHHSI MPaBOYMHIB, LLO NOB’'A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cructemi
«FreeBank», 3 BukopucTaHHaM EnekTpoHHWX MignuciB, NPUPIBHIOETLCA A0 MiANUCaHHS BiANOBIAHWX AOKYMEHTIB/MpaBOYMHIB
BNacHopy4HMM nignucom KnieHTa Ta ynoBHoBaXKeHOi 0cobu BaHKy, Take MOromKeHHs € BiNbHUM BOneBUSIBrEHHSM CTOpiH,
BiANoBiAae iX BHYTPILUHI BONi Ta HIAKUM YMHOM He MOPYLUYE iX 3aKOHHMX NpaB Ta iHTepeciB.

7.11.6. Jorosip GaHkiBCbkOro Bkragy (aenosuty) (3asisa npo po3millieHHs 6aHKIiBCbKOro Bknagy (aenosunty)/3assa npo
po3MileHHss BaHKIBCbKOro BKMagy Ha BUMOrY (4eno3unTy)), nignucaHui 3 BUKOPUCTaHHSAM EnekTpoHHUX nignucis, y nopsaky,
nepenbayeHomy y 3a3Ha4YeHMX BULLIE MYHKTAX, BBAXAETbLCHA TAKUM LLO YKNaAeHWU 3 JoAepKaHHAM NMCbMOBOT (QOpMMU, | HE MOXe
OyTV BU3HAHUM HeZiNCHUM Yepe3 Noro enekTpoHy copmy Ta/abo BiacyTHICTbL BnacHopy4Horo nignucy KnieHTa.

7.11.7. 3 mMoMeHTy HagaHHA 3asBuM nNpo po3miweHHs OaHkiBCbkoro Bknagy (4eno3wTy)/3asiBu Npo pPO3MilLEHHS
GaHKiBCbKOro Bknagy (aenosuTty) Ha BUMOTY, y nopsaaky, nepegbayeHomy Buule, KnieHT gopyyae BaHky cnncatu rpoLLoBi kowTm
y cymi Bknagy, Lo po3MilyeTbes, 3 paxyHKy/paxyHkis, wo (6yae/6yayTs) BigkpuTtuia/Bigkputi KnieHty y BaHky, Ta 3apaxyBatw ix
Ha BknagHui paxyHok KnieHTa.

7.11.8. [Horosip 6aHkiBCcbKOro Bknagy (4enosvTy) Habupae 4YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, 3
BUKOPUCTaHHAM EnekTpoHHMX nignuciB, Ta 3apaxyBaHHs cymMu Bknagy, 3asHaveHoi y 3asBi Npo po3MilieHHs O0aHKIBCbKOro
BKNaay (aeno3nty)/ 3asBi Npo po3MilLeHHs1 6aHKiBCbKOro BKNaay (4eno3nTy) Ha BUMOry, Ha BknaaHui paxyHok (aata 3anyyveHHst
Bknagy).

7.11.9. CTOpOH/ AOMOBUIMCh, WO Y BUNaaKy, SKWo 3asBa nNpo po3milleHHsi 6aHkiBCbkoro Bknagy (genosunty)/3asisa
npo po3MillleHHs BaHKIBCbKOro Bknaay (aenosuTy) Ha Bumory Big KnieHta 6yna otpumana BaHkom nicns OnepadinnHoro yacy abo
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He B OnepauiiHnii (pobounin) feHb, Bknag Oyae BBaxaTuch po3milleHnm y nepmin OnepauiiHnii (pobounin) aeHb BaHky nicns
OTPMMaHHS 3a3HaveHoi 3asBu NPo Po3MiLLleHHS BKagy (Aenosuty).

7.11.10. HagcunanHam y Cuctemi «FreeBank» 3asBu npo po3milieHHs 6aHKiBCbkoro Bknaay (aenosuty)/3asseu npo
po3MileHHs BaHKIBCbKOro BKnagy (aenosuty) Ha Bumory, KnieHT nigTBepaxye, Wwo yci ymosu Bknaay (aenoavty) nomy Bigomi i
3po3yMini, NiATBEPAXKYE CBOI 3roAy Ha odhopmrieHHsa Bknaay (4eno3nTy) Ha BU3HAYEHUX yMOBaX.

7.11.11. HapaxyBaHHA NpoLEeHTIB, NOBEpHEeHHA Bknagy , NOAOBXEHHS CTPOKY 3anyyeHHs Bknagy, Ta iHWi Aii, wo
cTocyoTbes (po3millleHHs) Bknagis, Ta He Gynu onucaHi y LboMy niapo3aini, 3aifcHIETbCA y NopaaKy, 3a3HadeHomy y Posaini 3
YOBO.

7.11.12. KnieHT 3a BnacHnMm BMBOPOM MOxe posapykyBaTu odopmneHuin [orosip 6aHkiBcbkoro Bknagy (4enosuty)
CKOopuCTaBLUMCL MoxnmBocTaMuM Cuctemun «FreeBank» Ta/abo mMoxe 3BepHyTMCA A0 BigAdineHHA banky Ana oTpuMaHHs
0ohOpMIEHOrO opuriHany KrieHTcbKoro npumipHuka orosopy 6aHkiBCbKOro Bkragy (4eno3nTy) y ApYKOBaHOMY BUMMSAI.

7.12. CtaTyc iHdopmauii

7.12.1. CTopoHu 3rofHi NpusHaBaTth AaHi 3a onepauigMmm 3a PaxyHkom KnieHTa Ha enekTpoHHUX Hocisx iHdopMauii B
SKOCTI oKa3iB AN BMUPILLEHHS CMopiB.

7.12.2. Ctoponu piiwnum 3roam i KnieHT 6e33anepeyHo MOroaxyetbcs i3 TUM, WO Koro npaso [ductaHuiiHoro
po3nopsakeHHss PaxyHkamu KnieHTa BM3Ha4yeHO Ha ymoBax, 3a3HadeHux y ubomy YIOBO 3actocoByetbcs o ycix 6e3
BUKItOYEHHST PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTh Biakputi y ManbyTHeoMmy y BaHky.

PO3M111 8. YMOBU TrAPAHTYBAHHA BKINAAIB ®OHOOM

8.1. ®oHg rapaHTye koxHoMY KnieHTy (aani 3a TEKCTOM LibOro po3ainy - BknagHuk) baHky BigLwkoayBaHHS KOLTIB 3@ MOro
BknagoM. ®oHA BiALLKOAOBYE KOLWITK Yy PO3MIpi BKNaay, BKIYa4YM BIACOTKM, CTAHOM Ha AeHb NovaTky npoueaypy BUBELAEHHS
PoHaoM BGaHKy 3 puHKy, ane He Binblue CymMu rpaHM4HOro po3mipy BiALIKOAYBaHHSA KOLUTIB 3@ BKNagaMu, BCTAHOBMEHOrO Ha Len
OeHb, He3arnexHo Bif KiNbKOCTi BKNadis B ogHoMy 6aHky. Cyma rpaHuMyYHOro po3mipy BiALLUKOAYBaHHS KOLUTIB 3a BKNagamu He
moxe 6ytn meHwor 200000 rpuBeHb. AgmiHicTpatuBHa paga PoHOy He Mae npasa MpuMaTy pillEHHS NPO 3MEHLLUEHHS
rPaHWYHOI CyMM BiALLKOAYBaHHS KOLWUTIB 3@ BKIagamu.

BukoHaHHs 3060B's13aHb PoHAY Nepen BknagHWKaMmn 30iACHI0ETbCS POHOOM 3 AOTPMMAaHHSIM BMMOT LLIOAO HaVMEHLUNX
BuTpat PoHay Ta 3OMTKIB ANA BKNagHWKIB y cnocid, Bu3HayeHu 3akoHom YkpaiHu "Mpo cucTemy rapaHTyBaHHs BKMagis
i3nyHMX ocib" y ToMy Ymncni LINAxXoM nepegadi akTveiB i 3060B'A3aHb GaHKy npuimatrodomy 6aHKy, npoaaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsaArom Aii TMMYacoBOi aaMiHicTpauii abo BUNnaTu BiAWKOAYBaHHS BKITAQHUKAM Yy CTPOK, BCTAHOBMEHMWN
Ji4rM 3aKOHOL4ABCTBOM YKpaiHW.

MapaHTii doHOy He MOLWMPKTLCA Ha BIALIKOAYBAHHSA KOLUTIB 3a BKMagamu y Bunagkax, nepeadadyeHux Aitloumm
3aKOHOA,ABCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofepXaHHS rapaHToBaHOI CyMM BiALLKOAYBaHHS KOLWTIB 3a BKNagaMu 3a paxyHOK KOLUTIB
doHAOy Y Mexax rpaHUyYHOro po3mipy BiALLIKOAYBaHHSA KOLUTIB 3a BKNagamu.

Mig yac TMMYyacoBoi agMiHicTpaLii BknagHWk HabyBae NpaBo Ha OfepKaHHSA rapaHTOBaHOI CyMU BifLLIKOAYBaHHSA KOLUTIB
3a BKMagamu 3a paxyHoK KowTiB PoHAY y Mexax rpaHMYHOro po3mipy BiALLKOOYBaHHSA KOLITIB 3a BKragamu 3a JOroBOpaMu,
CTPOK Aii SKMX 3aKiHYMBCH CTaHOM Ha AeHb noyaTtky npouedypu BuBegeHHs doHaoom GaHKy 3 puHKY, Ta 3a OoroBopamu
6aHKIBCbKOro paxyHKy 3 ypaxyBaHHSAM BUMOT MYHKTY 8.4. LbOro po3ainy.

®oHa Mae NpaBo He BKMNYaTU 40 PO3paxyHKy rapaHTOBaHOI CyMu BiALLKOAYBaHHSA KOLUTIB 3@ 4OroBopamMu 6aHKiBCbKOro
paxyHka 0O OTPUMaHHS y NOBHOMY 06csa3i iHdopmauii Npo onepadii, 3AIMCHEHI NNaTKHOK CMCTEMOIO (BHYTPILLHBLOAEPXKaBHO
Ta MiXXHapoA4HOH0).

Bunnata rapaHTOBaHOi CyMuW BiALIKOAYBaHHA 3a [oroBopamu GaHKIBCbKOrO paxyHka 34IACHIETBCS TiMbKW Micnsi
oTpuMaHHsa PoHgom y noBHOMY 06ca3i iHdbopmauii Npo onepadii, 34icHeHi NNaTiXHOK CUCTEMOIO (BHYTPILLUHBOAEPKABHO Ta
MiXXHapOOHOH0).

MignucaHHam 3asiBu Npo po3milleHH GaHKIBCbKOro Bknaay/3asiBu Npo po3MillleHHA GaHKIBCbKOro BKNagy Ha BUMOTY
KnieHT niaTBepaxye, Wo BiH po3yMie Te, wo PoHA MOXe BiAMOBUTW Yy BiOLIKOOAYBAHHI KOLWITIB 3a BKIAAOM 3a BiACYTHOCTI
opwriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApYKOBaHOMY BUIMSAI.

8.3. ®oHA rapaHTye BIOWKOAYBAHHS KOLWITIB 3@ BKMAAOM, SKMA BKMagHUMK Mae y ©OaHKy, Wo Yy noganbliomy
peopraHizyBaBCsl LUMASIXOM NEPETBOPEHHS!, Ha TUX CaMUX YMOBaX, LUO i O peopraHisadil.

8.4. ®oHp He BiALIKOOOBYE KOLWITU: NepeaHi 6aHky y AoBipYe ynpaBniHHSA; 3a BKNagoM y po3Mipi MeHwe 10 rpuBeHb; 3a
BKIaAoM, NigTBEPMKEHMM OLLAAHMM (OEN03UTHUM) cepTUdikaToM Ha Npea'siBHMKA; Po3MillieHi Ha Bknag y 6aHky ocoboto, sika €
noe'a3aHolo 3 6aHkoM ocoboto abo Gyna Takor 0cobor NMPOTSIrOM PoKy A0 AHS NPUAHATTS HauioHanbHum GaHkom YkpaiHu
piLLeHHs Mpo BigHECEeHHs Takoro GaHKy A0 KaTeropii HemnmaTocnpoMOoXHMX (Y pasi NpunHATTA HauioHaneHMM G6aHkoM YkpaiHm
pilleHHs Npo BigKNMKaHHS 6aHKIBCbKOI MiLeH3ii Ta nikeigauito 6aHKy 3 nigcTas, BU3HAYEHUX YAaCTMHOK APYro CTaTTi 77 3akoHy
Ykpainu "Tlpo 6aHku i 6aHKIBCbKY AiAnbHICTL", - NPOTArOM POKY A0 AHSA NPUMAHATTS Takoro pilleHHs );po3MilleHi Ha Bkrag y 6aHky
ocobolo, sika HagaBana 6aHKy NpodeciviHi MoCNyrn Sk ayauTop, OLiHIOBaY, Y pasi KLWO 3 AHS NPUMUHEHHS HadaHHS nocnyr Ao
OHA NpuAHATTS HauioHanbHum 6aHKkoM YKpaiHu pilleHHs Npo BigHeCceHHSA Takoro 6aHKy 40 KaTeropii HennaToCnPOMOXHMX He
MWHYB OAUH piK (y pasi npunHaTTS HauioHaneHuM 6aHkoM YkpaiHu pilleHHst Npo BigknykaHHst 6aHKiBCbKOT NiLleHsii Ta niksigauito
GaHKy 3 nigcTaB, BU3HAYEHNX YACTUHO Apyroto cTaTTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKy AisnbHICTL", - 0AMH pik A0
OHS MPUAHATTS Takoro pilleHHs); PO3MiLLEHi Ha BKNaz BMacHUKOM iCTOTHOI y4yacTi 6aHKy; 3a Bkrnagamu y 6aHky, 3a skumu
BKIMAAHVKM Ha iHOMBIQYyanbHil OCHOBI OTPMMYOTb Bif GaHKy NPOLIEHTM 3a 4OroBopamu, YKNMaJeHUMW Ha yMoBaX, WO He €
NOTOYHMMW PUHKOBMMM YMOBaMM BiANoBiAHO 00 cTaTTi 52 3akoHy YkpaiHu "Tpo 6aHku i 6aHKIBCbKY OisnbHICTL", a00 MatoTb iHLUi
diHaHcoBi NpuBinei Big 6aHKy; 3a BKNagoM y 6aHKy, SKLLO Takuii BKNag BUKOPUCTOBYETLCS BKINAAHMKOM SK 3aciO 3abe3neyveHHst
BMKOHaHHS iHLWOro 3060B'sA3aHHS nepe uMm 6aHkoM, y NoBHOMY 06CA3i BKnagy A0 AHS BUKOHAHHS 3000B'A3aHb; 3a BKrnagamu y
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diniax iHo3eMHMX OaHKiB; 3a Bknagamu y GaHKIBCbkUX MeTanax; po3millleHi Ha paxyHkax, Wo nepebysatoTb Mig apewuTom 3a
piLLeHHAM cyay.

8.5. BigwkoayBaHHS KOLWTIB 3a BKMNagoOM B iHO3eMHi BantoTi BigOyBaeTbCsA Yy HauioHamnbHiN BantoTi YkpaiHu nicna
nepepaxyBaHHs CymMmu BKnaay 3a oilinH1MM KypCOM FpUBHI 40 IHO3eMHUX BantoT, BCTaHOBNeHUM HauioHansHUM 6aHkoM YkpaiHu
Ha AeHb noyaTtky npoueaypuv BuBeaeHHss PoHAoM HGaHKy 3 pyHKY Ta 34INCHEHHS TUMYacoBOI agMiHiCTpauii BianoBigHO A0 CTaTTi
36 3akoHy Ykpainu "Mpo cuctemy rapaHTyBaHHs BKnagis isnyHmnx ocib”.

8.6. Y pasi npunHaTTa HauioHanbHum 6aHkoM YKpaiHu pilleHHs Npo BigknMKaHHA GaHKIBCbKOI NiueHsii Ta nikeigauito
6aHKy 3 niacTaB, BU3HAYEHMX YaCTMHOI Apyroto cTaTTi 77 3akoHy YkpaiHm "Mpo 6aHku i 6aHKiBCbKy AisnbHICTL", PoHA rapaHTye
KOXXHOMY BKNafHUKy 6aHKy BifLLKOAYBaHHS KOLUTIB 3a BKNagamu, BKIOYAOYM BiACOTKW, HA AeHb NovyaTKy npoueaypu niksigauii
6aHKy, ane He Ginblue CyMU rpaHUYHOroO Po3Mipy BiALIKOAYBaHHSA KOLWITIB 3a BKNagamu, BCTAHOBMEHOrO Ha AaTy MPUAHATTS
TaKoro pilleHHs, He3anexHo Bif KiNbKOCTi BKNagiB B O4HOMY OaHKy.

BigwkooyBaHHA KOWTIB 3a BKMaAOM B iHO3EMHi BanioTi 34IMCHIOETbCA Yy HauiOHanbHIM BantoTi YkpaiHu nicns
nepepaxyBaHHs CymMu BKnagy 3a OQiuinHMM KypcOM FpuUBHI 0O iHO3eMHOI BanoTu, BCTaHOBNeHMM HauioHanbHuM 6aHkom
YKpaiHu Ha geHb noyatky niksigauii 6aHky 3 nigcras, BU3HAYEHMX YaCTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "Tpo 6aHkm i
GaHKiBCbKY AiSiNbHICTB".

8.7. PoHp 3aBeplLUye BUNNATy rapaHTOBaHWX CyM BifLUKOAYBaHHS KOLUTIB 3@ BKNagaMu y AeHb NOoAaHHsS LOKYMEHTIB Ans
BHECEHHS 10 €4MHOro AepXXaBHOro pPeecTpy pnanYHMX ocib 3anuncy npo nikesigaio 6aHKy siK pUaNYHOT ocobu.

8.8. HapaxyBaHH4 BigCOTKIB 3a BKNagamu NpUnuHAETLCA Y AeHb noyaTtky npouenypuy BuBegeHHs PoHaom 6aHKy 3 puHKY
(y pasi npuiHATTa HauioHansH1m 6aHKOM YKpaiHu pilleHHsi Npo BiaknunkaHHA 6aHKIBCLKOI NiueHsii Ta nikeigauito 6aHKy 3 niacras,
BM3HAYEHNX YaCTUHOIO Apyroto cTaTTi 77 3akoHy YkpaiHu "MNpo 6aHku i 6aHKiBCbKY AiAnbHICTE", - Y AeHb NPUAHATTSA PiLLEHHS Npo
BiKNUKaHHs BaHKIBCbKOI MiLleH3ii Ta nikeigauito 6aHky).

PO3A111 9. AOrOBIPHE CMMUCAHHA

9.1. Ha nigcraBi nonoxeHb po3giny 6 IHCTpykuii npo 6es3roTiBKOBi po3paxyHku B YKpaiHi i HauioHanbHin BanoTi,
3aTBepaxeHoi noctaHosoto MpasniHHa HBY Big 21.01.2004 Ne 22 Ta cratTi 1071 LimBinbHOro kogekcy YkpaiHu KnieHT gopydae
BaHky 3gincHioBaTK AOroBipHE CMMCAHHS, 3 ypaxyBaHHSAM BUMOI YUHHOMO 3aKOHO4ABCTBA YKpaiHu:

— kowrTiB 3 PaxyHkiB KnieHTa Ha kop1cTb TpeTix ocib 3a onepauisimu, WO He NOB’A3aHi 3i 3QiNCHEHHAM MiANPUEMHULBKOT

[iANbHOCTI, @ TAKOX Ha iHWi paxyHku KnieHTa, wo odopmnioeTbcs ENEKTpoHHNM ;

— KowrTiB 3 PaxyHkiB KrnieHTa y poamipi 34iicHeHUX HUM onepadin 3a NnaTixKHOI KapTKo;

— kowrTiB 3 PaxyHkiB KnieHTa anst cnnatu KOMIcii, NpoLeHTiB, WwTpadis, NeHi Ta iHwMx nnaTt nepeabadeHnx Tapudamu
BaHky, Npu HacTaHHi TepMiHiB NnaTexis, y TOMY 4YMcni cymy HecaHkuUioHOBaHOro oBepApadTy He3anexHo Big NPUYuH
NOro BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, Lo matoTb 6yTn cnnaveHi 3 MeToto noralleHHsi 3aboproBaHocTi KnieHTa Ha kopucTb BaHky
3a KpeguTom, npoueHTamu, KOMiciaMM Ta iHWWMKM nnatexamu, Wo nepeadadeHi BignosigHMMKW OorosBopamu,
Tapudamu Ta YOBO, npn HacTaHHi TepMiHiB NnaTexis, BAHWKHEHHI NPOCTpoYeHOi 3aboproBaHocTi Ta/abo y Bunagky
[OCTPOKOBOIO MOBEPHEHHST KPEAUTHUX KOLUTIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matTe 6yTn cnnadveHi KnieHtom 3a Oyab-sikoto 3aboprosaHicTio nepen baHkom, Lo
BMHWKNA Y pasi HeBMKOHaHHA KnieHToM CBOix 3060B’s13aHb 3a Byab-aknMy JoroBopamu, Wwo ocpopmneHi Mk KnieHTom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, y Mexax cym, Lo nignsaratotb cnnati baxky 3a umm YOBO npu HacTaHHi TEpMIHIB NnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BUnaaky HasiBHOCTi MpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - AkMMU nnaTtexamm
3a byab-AKMMK JoroBopamMu yknageHummn 3 bankom;

— kowrTiB 3 PaxyHkiB KnieHTa 3 MeTOl BMKOHaHHA 3000B’si3aHb KnieHTa nepen BignosigHuMu Grogxetamu npu
npoBefeHHi onepadiv Kynisni/npoaaxy/koHBepTauii BaniorT;

— KkowrTiB 3 PaxyHkiB KnieHTa, Wo nigngaraioTe CNMCAHHIO Ta nepepaxyBaHHIO Ha iHWi PaxyHku KnieHta y BaHky Ha
nigcTasi yknageHux OroBopiB, TOLLO, 32 YMOBW HasiBHOCTI BigNOBiAHMX CYM Ha PaxyHKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTolo peanisauii baHkom npas 3a BignoBigHWM KpeaUTHWM OOrOBOPOM, OOFOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;

— KOLWTiB, NOMMUIKOBO BuAaHux Yyepe3 baHkomaTu Ta kaci baHky Ta/abo nomunkoBo 3apaxoBaHux Ha PaxyHok, y ToMy
yncni 3 BUHM ofHOro 3 cy6’ekTiB nepekasy.

9.2. baHk 3aiicHI0E OOroBipHE CnMcaHHs KowTiB 3 PaxyHKy y Cymi Ta y CTpOKM BianoBigHO 40 po3nopsaxeHHsa KnieHTa,
BCTaHOBNeHoi BaHkom copmu abo Ha nigcTaBi yknageHux [OroBopiB Yy pasi nonoBHeHHA Bknagy Ta 6e3 gogatkoBoro
nosigomneHHs abo JoaaTkoBOro posnopsmkeHHs Big KnieHta Ta 6e3 HagaHHa KnieHTom Oyab-saknx AokyMeHTiB A0 baHky, Ha
nigcrasi odopmneHoro BaHkoM memopianbHOro opaepy, i3 NOCUaHHAM Y PekBi3nTi «lpu3HadYeHHsa nnaTexy» Ha BiANOBIAHUA
poroip (Ne, Ha3Ba Ta gaTa AOroBOpY), Ha NiACTaBi KOO 3AiNCHIOETLCA CNUcaHHs. [loroBipHe CNUCaHHA 34iNCHIOETLCS 3a YMOBHU
BignoBigHOCTI BantoT PaxyHKy 3 BantoTol 3aboproBaHoCTi, KoMmicii BaHky ToLuo.

9.3. KnieHT gopy4dae BaHky 3aivicHioBaTV nepiognyHe 4OroBipHe CNMCaHHSA KOLUTIB MO Mipi HAOXOXKEHHS FPOLLOBUX KOLUTIB
Ha PaxyHok (BignoBigHo Ao po3nopsigxeHHst KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro bavkom, abo Ha niacrasi
oKkpeMux yknageHux Mk baHkom Ta KnieHToM gorosopiB), a TakoX 3AilcCHIOBaTW OOroBipHE CMCAHHA MO Mipi HAOXOOXEHHS
rPOLLOBMX KOLUTIB HA paxyHKX, ANs noralleHHst 3aboproBaHocTi nepe baHkom 3a Oyab-sikKuMm KpeauTHUM JOroBOpoM abo iHLwoi
3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHumu Mk KnieHTom Ta BaHkom, Ta/abo skwo KnieHT BucTynae
Mopyuntenem/3actaBogaBueM 3a Oyab-aKMM KPeQUTHUM OOTOBOPOM, YKITAAeHMM MiXX TPpeTbok ocobok (aani - BopxHuk) Ta
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BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHumm Mixx KnieHtom ta BaHkom, y Tomy uncni komicin,
WTpadiB Ta NeHi HACTYMHMM YMHOM: y pasi HasABHOCTI Ha PaxyHKy KOLITIB y BantoTi 3a60proBaHoCTi.

Y BUNagky, SIKLLO BantoTa KOLLTIB, LLIO 3HAXOAATLCA HA NOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, BiapisHSAETLCS Big BantoTh
3aboprosaHocTi KnieHTa/bopxHuKa CTOPOHW Aivwnu 3rogun, wo KnieHT gopyyae BaHky Big noro iMeHi Ta 3a MOro paxyHok
30INCHUTK KOHBepTauito (06MiH, KyniBnio, NpoAax) BanoTH, Lo 3HAXOAUTbLCA Ha MOTOYHOMY (-MX) paxyHky (-ax) Kniewtal, y
BanioTy 3060B’A3aHHS 3a KpeanTHUMM abo Byab-SKMMM IHLUIMMK JoroBopamMu, yknageHMmn Mk baHkom Ta KnieHTom/BopkHUKOM,
Ha MixGaHKIBCbKOMY BantoTHOMY PUHKY YKpaiHu abo MixXHapoOHMX BanoTHUX puHkax (gani — MBPY abo MBP) Ta 3apaxyBatu
KOHBEPTOBaHY Yy BanoTy 3000B’s13aHHS CyMy Ha BignoBigHWI paxyHoK. [py LboMy cyma KOXHOI KOHBepTaLii (KyniBni, npogaxy,
o6miHy) BanoTu Bu3HavaeTbca baHkom camocTiiHo, y po3mipi 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkow,
nepepaxoBaHOi 3a PUHKOBMM KypCOM Ha [eHb 3AiMCHEeHHSA KOoHBepTauii (KyniBni, npogaxy, obMiHy), ane He Binblue 3anuLuky
KOLITIB HA MOTOYMHOMY paxyHKy (-ax) KnieHTa. [lata npoBefeHHs koHBepTauii (Kynisni, npogaxy, obmiHy) — y 6yab-akuin AeHb,
NnoYMHaK4M 3 HACTYMHOro AHSA Micnsa BUHUKHEHHSA 3aboproBaHocTi KnieHTta/bopxHuka nepen baHkom 3a gorosBopamu, Lo
yknageHi Mk KnieHtom/BopxxHnkom Ta BaHkom, Ha poscya banky. BantoTa, Wwo nignarae koHsepTauii (Kynieni, npoaaxy, obmiHy)
— BanioTa, Lo 3HAXOAUTbCH Ha BULLEe3a3Ha4YeHoMy (-UX) MOTOYHOMY (-MX) paxyHKy (-ax) KnieHta. BantoTa, B Ky noBuHHa ByTn
KOHBEpTOBaHa (npofaHa, KynneHa, obmiHsiHa) BantoTa, Lo 3HaXoAUTLCH Ha BuLLe3a3Ha4yeHOMY(HMX) MOTOYHOMY (-MX) paxyHKy(-
ax), — BantTa 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkom 3a Oyab-sikuM OOroBOpOM, LIO yKnageHun mix BaHkom Ta
KnieHToM/BOop>XHUKOM.

Y BuNagKy, KONW KOLWTIB, WO 3HAXOAATbCA Ha BULLe3a3HadeHoMy (-ux) moToyHoMy (-ux) paxyHky(-ax) KnieHTa,
HeJoCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHTa/bopxHuka nepea baHkom, bBaHk Mae npaBo 34ivicHIOBaTV KOHBEPTALto
(kyniBnto, npogax, o6MiH) BantoTh y OyAb-AKUA iHLWWIA AeHb (4Hi) HA yMOBaX, 3a3Ha4YeHNX Y LibOMY NYHKTi, 40 NOBHOIO NoratleHHs
3aboprosaHocTi KnieHta/bopxxHuka nepea baHkom 3a KpeantHum gorosopom.

KnieHT Takox popyyae baHKy yTpumatu Ta nepepaxyBaTu Ha paxyHOK BignoBigHux OTpumyBayiB y nopsiaKy OOroBipHOro
CN1caHHA 3a paxyHOK NOro KOLUTIB, L0 3HaX04ATbCA Ha BULLE3a3HaYeHOMY (-MX) MOTOYHOMY (-MX) PaxyHKY (-ax) Cymy YCiX iHLLIMX
HeobXxigHUx BUTpaT BaHky (KOoMicii Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwlo nicnsa HacTaHHS CTPOKiB BUKOHaHHs Byab-akux 3060B’a3aHb KnieHta nepen baHkom 3a uvm YOBO, iHWMMM
Aorosopamu, yknageHnmMmu ta/abo Takumu, Wwo 6yayte yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX YmM iHLUMX MPUYUH HE CKOpUCTaBCca
npaBoOM JOroBipHOro CNMCcaHHs KowTiB 3 PaxyHkiB KnieHTa, Le He € niactaBoto Ang 3einbHeHHs KnieHTa Big BignoBiganbHOCTI 3a
NOpYLLEHHs rpoLLoBuMX 3060B’s3aHb KrieHTa 3a Takummn JoroBopamu.

PO3AIN 10. HAOAHHSA IHOOPMALIT 3A AOMNOMOIol0
CUCTEM GSM-BANKING

10.1. 3pivicHeHHs onepadin 3a gonomMoroto cuctemm GSM-banking.

10.1.1.KnieHT Mae MOXNMBICTb CKOPUCTATUCh NOCIYrol OTPMMaHHS iHhopmMaLii Npo 3a4iicHeHi onepadlii 3a PaxyHkom Ta
CyMy JOCTYMHOrO 3anuiiky 3a PaxyHkom 3a gonomoroto cuctemu GSM-banking.

10.1.2.Cucrema GSM-banking nepegbayae MOXNMBICTb OTPUMaHHS BUMMCOK CreLianbHOro BuAy Npo 3aircHeHi onepadii
3a PaxyHkom Ta cymy [ocCTynHOro 3amuiiky 3a PaxyHKOM 3a [OMOMOroK KOPOTKMX TEKCTOBMX MoBiAoMMeHb (SMS-
MOBIAOMIEHHS).

10.1.3.3a kopuctyBaHHsa cuctemoro GSM-banking KnieHT 3060B'A3yeTbcst 3ailiCHIOBATU onnaTty KOMICIi 3rigHO 3 Airounmun
Tapudpamu BaHky.

10.1.4.Onsa nigkntoveHHsa ao cuctemn GSM-banking KnienT, y BignoBigHMx [oroBopax/3asiBax Npo HagaHHSA Mocnyru
GSM-banking, Hagae 3rogy npo HagaHHsi nocnyry Ta Bkasye cBii OCHOBHMI HoMep TenedoHy / [logaTkoBuii Homep TenedoHy
Ha sikun Byae HagaBaTucst nocnyra..

10.1.5.4ns kopucTyBaHHA nocnyroto KnieHTy noTpibeH nigknoyeHun MobinbHWi TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbca nigkmountn Knienta go cucremu GSM-banking npotarom 1 (ogHoro) OnepauinHoro aHs
nicns yknagaHHs JOroBopy/OoTpnMaHHs 3assu Big KnieHTa.

10.1.7.baHk Hagae iHopMaLlito Npo 3AiMCHEHi onepalii 3a PaxyHKoM Ta CyMy JOCTYNHOro 3anuiuky 3a PaxyHkom KnieHTa
Ha BkasaHui y gorosopi/3asnsi OcHoBHMIN HOMep TenedoHy / lonaTkoBmin Homep TenedoHy 6e3 KogyBaHHS Ta kpuntorpadii.

10.1.8.BbaHk iHpopmye KnieHTa npo yci 3miHM B ymoBax HagaHHs nocnyru GSM-banking wnsxom HagicnaHHs SMS-
nosigoMneHHst abo B iHWKI cnoci6 BignosiaHo Ao YABO.

10.1.9.BigkntoveHHns Big cuctemmn GSM-banking 3gincHI0eTbCS Ha nigcTasi BianosigHoT 3aasu KnieHTa y AoBinbHin dopmi
y npoaoBx 1 (ogHoro) pobo4oro AHs nicna oTpMMaHHSA Takoi 3aaBu Big KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy cymy KOLWITIB, WO HEOOXiAHI ANA onnaTn KOMICii 3a HafaHHs
nocnyrm GSM-banking y BianosigHocTi o Tapudis, WO Ail0OTb HA MOMEHT HafaHHs Mocrnyru, Ta gopy4dae baHky crnvcaHHs
KOLUTIB y NOpSAKY OOrOBIPHOTO CMMCaHHSA 3 AOTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnayye roTiBkol 4epes kacy
BaHky.

10.1.11. bBaHK He Hece BignNoOBi4anNbHOCTI 3a HeoTpMMaHHsA KnieHTom iHpopMaLii npo 3aiicHeHi onepadii 3a PaxyHkom
Ta cymy OOCTYNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyr GSM-banking, y Bunagky:

- HenpauesaaTtHocTi TenedoHHoro TepMiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHs TenedoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HeBMiHHA KnieHTa kopucTyBaTtucsa nocnyroo GSM-banking.

10.1.12. baHk 3a 3anutoMm KrieHTa MOXe HanpaBuUTU ENEeKTPOHHOK MOLITOK BUMUCKY 3a PaxyHkoM Ha agpecy
€NeKTPOHHOI NowWTH, Wwo KnieHT Bkasas y 3assi.
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10.1.13. KnieHT morogxyeTbcs 3 TUM, WO iHdopMmauis nNpo crtaH horo PaxyHky Ta pyx kowTiB O6yae nepegasaTtuch
He3axuLleHMY KaHanaMmuy 3B’A3Ky Ta MOXe CTaTu BioMoto TpeTim ocobam.

10.1.14. KnieHT noromxyetbcs 3 TUM, Wo baHk MOXxe caMOCTIHO BU3HAYMTU Ta BCTAHOBUTM YacoBi O6MEXEHHS LWoao
Bignpaskn SMS-nosigomneHb NpoTarom Jobwu, y Tomy yucni baHk mae npaso He BignpasBnATM SMS-NOBIAOMNEHHS Y HiYHWIA
yac.

PO30IN 11. NEPEOAYA IHOOPMALLI

11.1. KnieHT wnaxom nignucaHHsa 3asBu-3roam Hagae baHky cBin 6e3ymoBHUI Ta 6e3BigKNMYHMIA A03BIN Ha 36MpaHHS,
OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHSA, Haf@aHHS, PO3NOBCIOAXKEHHS Ta NOLUMPEHHS iHpopmaLlii, Lo € 6aHKIBCLKOK TaEMHULED
y po3yMmiHHi 3akoHy YkpaiHu «[Tpo 6aHku i 6aHKIBCbKY AiSnbHICTb» (Aani — baHkiBCbka TaeMHULS), 30Kpema, ane He BUKITHOYHO,
y HacTynHmnx obcsarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHS i NoLMpeHHs iHdopMmalii npo cebe y Gropo
KpeanTHUX icTopii, a came: TOB "YkpaiHcbke B0po KpeauTHUX icTopil", MicLe3HaxomKeHHs topuanyHoi ocobu: 01001, m. Kuis,
Meuvepcbknit  panoH, Byn. [pywesBcbkoro, OyauHok 1-[; ToBapucTtBo 3 ob6MexeHow BignosiganeHicTio «MEPLIE
BCEYKPAIHCBKE BHOPO KPEOMTHUX ICTOPIN», MicLesHaxomKeHHs! topnanyHoi ocobu: 02002, m. Kwnis, JHinpoBCbKMI
panoH, Byn. E. CeepcrTioka, 6ya. 11 BignoBigHO 4O YMHHOMO 3aKOHOLABCTBA YKpaiHW.

Ho iHdbopmauii npo KnieHTa BigHoCATLCA:

1) BigOMOCTI, WO iaeHTMdiKytoTb 0COOY: Mpi3BuLLe, iM'A Ta No 6aTbKOBI; AaTa HAPOMXKEHHS; MacMnopTHi AaHi; Micue
NPOXUBAHHS; pPeeCTpaLiiHniA HoMep O6MikoBOI KapTKM NNaTHWKa nogaTkiB y [epxaBHOMY peecTpi isnyHuX ocib - nnaTHuKiB
noaaTkiB Ta iHWKMX 000B'A3k0BMX NnaTexis (y pasi HassiBHOCTI); BiAOMOCTi NP0 NOTOYHY TPYAOBY AiANBHICTb; CiIMENHUA cTaH ocobu
Ta KinbkicTb Ocib, siki nepebyBaloTb Ha il yTpMMaHHI; AaTta i HoMep AepXaBHOI peecTpalii, BiJOMOCTI NPO opraH AepXKaBHOi
peecTpaLii Ta OCHOBHUI NpeaMeT rocnofapchkoi AisnbHOCTI Gi3ndHOiT 0cobu - cyb'exTa NianpUEMHULBKOT AisSNbHOCTI;

2) BigomocTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeaUTHOI icTopii:

a) BiAOMOCTi NPO KpeaWTHWIA NPaBOYMH Ta 3MiHM A0 HbOrO (HOMep | AaTta yknagaHHSA NpaBoYuHy, CTOPOHU, BUA NPaBOYMHY);

©0) cyma 3060B'A3aHHA 3a yKNnageHUM KpeauTHUM NPaBovMHOM;

B) BUA BantoTy 3060B'A3aHHS;

r) CTPOK i MOPSIAOK BUKOHAHHSA KPEAMTHOMO NpaBoOYHY;

r') BiZOMOCTi MpO po3Mip NoralleHoi CyMu Ta OCTaTouHy CyMy 3000B'si3aHHSI 3a KpeAUTHUM NMPaBOYMHOM;

[) faTa BUHUKHEHHS MPOCTPOYeHHS 3060B'A3aHHS 3a KpeAUTHUM NPaBOYMHOM, MOro po3Mip i CTajis NoralleHHs;

€) BigOMOCTi NPO NPUNUHEHHS KPEAWUTHOIO MPaBOYUHY Ta CMOCIO MOro NpPUNUHEHHS (y TOMY Ynchi 3a 3rofol CTOPIH, Y
CyO0BOMY MOPSAKY, rapaHTOM TOLLO);

€) BiIOMOCTi MPO BU3HAHHSA KPEAMTHOIO NPaBOYMHY HEAICHUM i MiACTaBM TAaKoro BU3HAHHS.

11.1.2. TlpueBaTtHMM ocobam, opraHisauism, Aep>XaBHUM Ta NPaBOOXOPOHHUM opraHam Ans 3abe3nevyeHHs BUKOHaHHS
HUMU CBOIX (PYHKLiM BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHuW, Y TOMY YMCHi y pasi yknagaHHs 4OroBopy Npo BiACTYNIEHHS
npaea Bumorn ao KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrHM (perpecy) Tpetimu ocobamu go KnieHta, ayautopam, a
TakoXX pPeMTUHrOBMM areHTCTBaM, Ta iHLWMM ocobam npu NpoBeaeHHi cek lopuTunaalii.

11.1.3. HeobxigHoi npu nepepadvi/oTpymaHHi iHopmauii - go/Big/vyepes €auHy iHdopMauiiHy cuctemy «PeecTp
no3uyanbHUKIBY.

11.1.4. HeobxigHoi npyn oTpMMaHHI/BHeCEHHI iHdopMaLii 3/40 byab-aknx peecTpis, iCHyloUMX B YKpaiHi, y TOMy ynchi
AepxaBHuXx, ae 36epiraetbcs iHopmauia woao Knienra, noro iHaHCOBOI AiANbHOCTI, MaviHa, ke HagaHo abo NPOMOHYETLCH Y
3abe3neyeHHst BUKOHaHHA 30608 A3aHb KnieHTa nepen bankom 3a YBO, wo HeobxigHa baHky npotarom ctpoky aii YABO.

11.1.5. 3 meTolo NpPUNMHEHHS abo NnonepeaXeHHA MOXIMBOTO LUaxpancTsa NOBIAOMIIATY YNeHaMm MnaTikHOI cucTemu
HeobXigHy iHopmauilo npo OyAb-Aki He3akoHHi abo HenoromxeHi 3 BaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToOK 3a
PaxyHkamu KnieHTa.

11.1.6. Bygb-skuMm opuanyYHUM ocobam, B TOMY 4YMCHi 3 SIKUMWU yKrageHi OOroBopuv LWOAO HagaHnHsA nocnyr BaHky,
BiAMNOBIAHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb Nepeaadi iHopmalLii, LWo CTaHOBUTL GaHKIBCbKY TAEMHULIO, B TOMY YUCHi He
3axuLLEeHMMM KaHanamm 3B’a3Ky;

11.1.7. Y iHWu1X BUNagkax.

11.2. KnieHT Hagae baHky 3rogy Ha oTpMMaHHs Big BaHky noigomneHs iHpopMaUiiHOrO XapakTepy, y TOMY YUCHIi LWOoAo
3MiHu ymoB BbaHkiBcbKoi nocnyru Ta/abo Tapudis, 3akiHYeHHSI CTPOKY AT MnaTi>KHMX KapToK, Npono3nLii Woao HoBMX BaHKiBCbknx
nocnyr, y Tomy 4vcni BiA napTHepiB baHky, HagaHHs kpeguTy KnieHTy 3 3as3HaveHHAM cymu KpeguTy, cymm 4yeproBux Ta
npocTpoyeHmx nnatexis KnieHta 3a neBHMMM BaHKiBCbkMMW MOcAyramy TOLLO 3@ MOLITOBMMM Ta €MNEeKTPOHHWMW agpecamu
KnieHTa, Ha HoMepu TenedoHiB MOGINbLHOrO 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, y ToMy yuchi Wnsaxom HagcunaHHs SMS-
NoBiAOMIIEHb.

11.3. KnieHT Hapgae baHky 6e3ymMoBHYy, 6e33anepeyHy 3roy, NOBHOBAXEHHS Ta PO3MOPSIIKEHHS HA BUKOPUCTAHHS Ta
nepegavy y 3HeocobneHux 3asiBkax 4O OnepaTopiB TenekoMyHikauin Homepy TenedoHy MobinbHOro 3B'a3ky KnieHta 3 meTor
NPOBEeOEHHS OLiHKM TENEKOMYHiKaLiHOT MOBEAIHKM KNieHTa 3@ JONMOMOro aHaniTUYHUX MoZenen Ans oTpuMaHHa KoedidieHTa
TenekoMyHikauiHoi noBediHkM  KnieHTa, wWo BigoOpaxkae 3aranbHy AWHaMiKy (TEHOEHUil) Wwoao  3aMOBIEHHS
TernekoMyHikauiiHMx nocnyr (MpoaykKTiB) pi3HOro BUAY 3 BUKOPUCTAHHSIM HOMepY TenedoHy MobinbHOro 3B'a3ky KnieHta Ta Moxe
6yTn BUKOpucTaHa baHkom npu NPUAHATTI pileHHs npo HagaHHA KpeauTy. 3a3HadeHa Buwe 3roga Moxe OyTu HagaHa KnieHTom
BaHky y HacTynHux popmax:

- Yy NUCbMOBI chopMi WnNaxoM nignucaHHA KnieHTom BignoBigHOT 3asBM MPO HagaHHs GaHKIBCbKMX MPOAYKTIB
(nocnyr);
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- B YCHil (ronocosii) ¢opMi Mig Yac 3amMOBIEHHS BiANoBigHWX G6aHKIBCbkUX NpoaykTiB (mocnyr) y TenedoHHOMY
PEXUMI LLMAXOM OQHO3HAYHOT MO3UTUBHOI BiANOBIAI Ha 3anuTaHHA cniBpobiTHMKa KoHTakT LieHTpy BaHky;

- Y eNeKTPOHHI hopMi LLNAXOM NPOCTaBMEHHS BIAMITKM NPO HaAaHHSA 3roau npu odopMIEHHi 3asBKM Ha BIANOBIAHI
BaHkiBCbKi MPOAYKTW (MOCIyYrn) B €NeKTPOHHOMY BUIMSAI.

PO3AiN 12. NEPCOHAIBbHI AAHI

12.1. MignucaHHam 3asBu-3rogn KnieHT sik cy6’ekT MNepcoHanbHUX AaHuX:

12.1.1. Hapae ceoto 3rogy baHky abo BusHavyeHomy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[1po 3axncT nepcoHanbHMX
OaHux», po3nopsaHuKy 6asu nepcoHanbHUx Aanux (gani — bIMA), Ha nepegady BigomocTer 3 B[, y Tomy uncni Takux, Lo
CTaHOBNATb GaHKIBCbKY TaeMHMUIO, BignoBigHO [0 BuMor 3akoHy YkpaiHu «[po GaHkv i GaHKiBCbKY AisinbHICTb», 6e3
poaartkoBoro noeigomneHHsa BaHkom npo Taki gii. JaHa 3roga € 6e3ctpokoBoto. KnieHT nmiaTBepaXxye, WO O3HanoOMIeHun 3i
3micTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHUX aaHmx» Ta «[po 6aHkm i 6aHKiBCbKy OisiNbHICTb», Ta MOBIAOMMEHUA NPO
BKITIOYEHHSA MOro nepcoHanbHuX AaHux Ao 6a3n nepcoHanbHux AaHux banky «KnieHtn» Ta nosigomneHun BaHkom npo cBoi
npaea sk cyb’ekta nepcoHanbHUX AaHux, obymoBneHi ctaTti 8 3akoHy YkpaiHum «[1po 3axuCT nepcoHanbHUX OaHuxX» Bif,
01.06.2010 Ne 2297-VI , y TOMY Ynchi:

1) oTpumyBaTH iHdOpMaLito NPo Axepena 36MpaHHs, MiCLLE3HaXO4XKEHHSI CBOIX NEPCOHaNbHUX AaHMX, METY ix 06pobKy,
MiCLie3HaXOMKEHHS BOSTOAINbLS YM PO3NOPSAHNKA NePCOHANbHUX;

2) oTpumMyBaTK iHcpopmaLilo Npo YMOBU HafaHHA AOCTYMNy A0 NEPCOHanbHUX AaHUX, 30Kpema iHdopMmaliio npo TpeTix
0Ci0, SKkuM NepefatTbCsa NOro NepcoHanbHi AaHi;

3) Ha JoCTyN A0 CBOIX NEPCOHANbHUX OAHUX;

4) oTpMMyBaTW He Mi3HilW 9K 3a TPUAUATb KaneH4apHUX OHIB 3 AHA HaOAXOOXKEHHS 3anuTy, KpiM BUNagkie, nepeabavyeHnx
3aKoHOA4aBCTBOM YKpaiHu, BignoBigb Npo Te, UM obpobnsoTbCs MOro nepcoHarnbHi AaHi, a TakoX OTPMMYyBaTU 3MICT TakMX
nepcoHanbHUX OaHUX;;

5) npep'sBNATM BMOTMBOBaHYy BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHUX i3 3anepedeHHsaM npoTu obpobku CBOIX
nepcoHanbHUX JaHKUX;

6) Npen'saBNSTM BMOTMBOBaHY BUMOTY LLOAO 3MiHM ab0 3HULLIEHHS CBOIX NEPCOHarnbHMUX AaHNX 6yab-aKMM BOMOAINbLEM
Ta pPO3MnopsAHMKOM MEPCOHANbHUX AAHMX, AKLLO Ui AaHi 06pobnsaTbCa HE3aKOHHO YN € HEQOCTOBIPHUMY;

7) Ha 3axvCT CBOIX MePCOHanbHWUX AaHWX BiA HE3aKOHHOI 0Opobku Ta BUNAOKOBOI BTPATH, 3HULLEHHS, MOLLUKOMKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHALAHHSM Y/ HECBOEYACHMM iX HAOAHHSIM, @ TaKOX Ha 3axXMCT Big HagaHHS BIJOMOCTEWN,
LLIO € He4OCTOBIPHMMYM YN FaHBONATL YECTb, MQHICTb Ta AiNoBy penyTauito disnyHoi ocodu;

8) 3BepTaTucs i3 ckapramy Ha 06pobKy CBOIX NepCcoHanbHUX aHMX 40 NOCaA0BMX OCI0, 10 MOBHOBAXEHb SKUX HAMNEXUTb
3abe3neyeHHst 3axMCcTy NepcoHanbHUX AaHnx, abo ao cyay;

9) sacTtocoByBaTK 3acobM NPaBOBOro 3axUCTy y pasi MOPYLUEHHS 3aKOHOA4ABCTBA NPO 3aXUCT NepCoHarnbHUX OaHWX;

10) BHOCUTU 3aCTEPEKEHHS CTOCOBHO OOMEXEHHSI MpaBa Ha 00pobKy CBOIX NepcoHanbHUX AaHWX Mif Yac HaJaHHs 3roaw;

11) BigknmkaTtu 3rogy Ha 06pobKy nepcoHanbHUX AaHWX;

12) 3HaTK MexaHi3aMm aBToMaTU4HOI 06POBKN NEPCOHANbHMX AAHWX;

13) Ha 3axuUCT Big aBTOMATM30BAHOIO PILLEHHS, L0 Mae AN HbOro NpaBoBi HACMIOKN.

12.1.2.  [Oae 3rogy Ha 36epiraHHa BaHkoM CBOiX [lepcoHanbHMX OaHUX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHO 3
BHYTPILLHIMW AOKYMEeHTaMun baHKy Ta YMHHMM 3aKOHOAaBCTBOM YKpaiHu, y TOMy 4ucni, ane He obmMexxytounce umm, MNepenikom
OOKYMEHTIB, IO YTBOPHOKTLCS Y AisinbHocTi HauioHanbHoro 6aHKky YkpaiHu Ta ©aHkiB YKpaiHu, i3 3a3HayeHHsiM CTpOkiB
36epiraHHs, 3aTBEepAXeHoro noctaHosoto MpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [ae baHky 003Bin Ha 06pobKy (y TOMy Ymcri, 30MpaHHs, peecTpalito, HaKoNUYeHHs, 36epiraHHs, aganTyBaHHS,
3MiHy, MOHOBIEHHS, BWKOPUCTaHHS, MOLIMPEHHS (PO3MNOBCIOKEHHS, peanisauito, nepepady Oyab-sikin TpeTih 0cobi),
3HEeO0CObNEHHS, 3HULLEHHS), MOr0 NepCcoHanbHMUX AaHux 6e3 6yab-saKkMx 0OMexeHb, 30KkpemMa 3 MEeTOH):

- peanisauii BaHkom cBoix NpaB Ta 060B’A3kIB Y cdepi rocnogapCbkux BiAHOCWH, aAMiIHICTPaTMBHO-NPAaBOBUX, MOAATKOBUX
BiOHOCWH, BigHOCWMH Yy cdepi BGyxrantepcbkoro obniky, BiOHOCMH y cdbepi Gesneku, ynpaBniHHA KpeaOWTHUMW pU3MKamu,
BKIHOYAKUM CTpaxyBaHHSA Cy0’eKTIB KpeaUTHUX NPaBOBIAHOCKH Ta iX MarHa, HagaHHs BaHkom 6aHKIBCbKMX Ta iHLINX (PiHAHCOBUX
nocnyr, iHWKUX BIAHOCWH, WO BUMaraiTb 06pobK/ nepcoHanbHUX AaHUX Ta MakTb Ha MeTi peanisauito nonoxeHs LiBinbHoro
kopekcy Ykpainu, Focnogapcbkoro kogekcy YkpaiHu, 3akoHy Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKy AisNbHICTbY, 3akoHy YkpaiHu
«Mpo 3anobiraHHs Ta NpoTuaito neranisauii (BiAMWBaHHIO) 4OXO0AiB, 0OA4epXXaHMX 3NMOYNHHUM LUMAXOM, hiHaHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3MNOBCIOAKEHHST 36pOT MAacOBOro 3HULLEHHS», 3akoHy YkpaiHu «Ipo uiHHI nanepu Ta OOHAOBWI PUHOKY,
3akoHy YkpaiHm «[lpo diHaHCOBI nocnyrn Ta AepXXaBHe perynioBaHHA PUHKIB (hiHAHCOBMX mocrnyry», 3akoHy Ykpainu «[po
opraHisadito cpopmyBaHHA Ta 06iry kpeguTHux ictopin”, 3akoHy YkpaiHm «[lpo genosuTapHy cuctemy YKpaiHw», iHWKX
3aKOHOAABYMX akTiB, Y TOMYy 4Mcni HOpMaTUBHO-NpaBoBMX akTiB HBY; a Takox Ansi 3abe3nedeHHs BeAeHHs/36epexeHHs
HeobxigHOT cTaTUCTUYHOI iHGopMaLlii, A0TPUMAaHHA BUMOT YMHHOTO 3akoHoaaBcTBa, CtatyTy MNMAT « BAHK KPEOUT OHIMNPO» Tta
BHYTPILLHIX AOKyMeHTiB BaHKy npu yknaaeHHi, peecTtpalii, BukoHaHHi Ta cynpoBoaxeHHi YBO, 3abe3neyeHHs aisnbHocTi baHky,
3axu1CTy MOro Npae Ta iHTepeciB, peani3auii baHkoM cBoix npas, nepeabadeHnx Ta/abo nos’sisaHux 3 YOBO.

12.1.4. KnieHT Hagae cBoto 3rogy Ta fo3Bin baHky nepegasaTu NepcoHanbHi AaHi y TOMY 4nchi, ane He BUKIIOYHO,
posnopsigHukam (nignpuemctsam, ycTaHoBaM i opraHisauisim ycix opMm BRacHOCTI, opraHaMm AepXaBHoi Bnagu 4Ym opraHam
MiCLLeBOro camoBpsaayBaHHs, isnyHum ocobam - nignpuemusam, sikum baHkom abo YMHHUM 3aKOHOAABCTBOM HagaHo abo byae
HagaHo npaBo 06pobnsATN NepcoHarnbHi AaHi), apxXiBHUM yCTaHOBaM Ta iHWMM ocobam, Wo HagatoTb BaHky nocnyru 36epiraHHs
iHgpopmaLii Ta JOKYMEHTIB i MOB’A3aHi 3 UMM MOCNyry; akuioHepaM Ta adininoBaHuMm ocobam baHky Ta ocobam, Wo matTb
icTOTHY yyacTb y BaHky abo 3aiicHioTb KOHTponb Hag BaHkom; npodheciiHuM pagHukam BaHky, 30KkpeMa ayguTtopam,
byxrantepam, agBokartam, topuctam; VISA International, Mastercard Worldwide, Ta MAT «[epwunit YkpaiHcbkuii MixkHapogHuii
BaHk», npuBaTHMM ocobam Ta opraHisauism ans 3abesneyeHHs1 BUKOHAHHSA HUMK CBOIX (OYHKUiN abo HagaHHa nocnyr BaHky
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BiQMNOBIQHO [0 yKnageHux Mk Takumu ocobamu (opranisauisimm) Ta bBaHkom gorosopiB y Tivi Mipi, y sikin BaHk BBaxaTume ue
HeobxigH1UMm abo 6axaHum Ons 3aincHeHHs nNpae Ta 3abe3neyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBowo 3roay Ta NOrofAXyeTbecs 3 TUM, WO baHk Mae npaBo 3gificHioBaTU (POTO3MOMKY Ta Bigeo
Harnag y 3oHax obcnyrosysBaHHsA KnieHTiB, dhoTorpadysaHHsa KnieHTa Ta Moro AOKYMEHTIB, a Takox dikcaLito ycima MOXNMBnuMmn
TEeXHIYHMMMK 3acobamm koHTakKTIB 3 KnieHToM (y Tomy Yuncni aygio 3anvc TenedoHHUX PO3MOB Ta iHLWe) y NpuMilLeHHAX BaHky Ta
Ha npucTtposx baHky 3 uinno 3abesneyeHHa Ge3neku Ta HanexHoro obcnyroByBaHHS KnieHTa. baHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii y noganblIoMy, a TakoX NoLMploBaTh ixX y BUNagakax, nepeadavyeHrx YMHHUM 3aKOHOAABCTBOM
Ykpainu.

KnieHT nigTBEpaXye, WO nignmcaHHAM 3asBuK-3roam Ta yKnagaHHs yroam npo HagaHHs baHkiBcbkoi nocnyr Hagae baHky
npaBo BUKOPUCTOBYBATU Bifeo3anuncu, dotorpadii Ta 3anmcn TenedoHHNX PO3MOB B SKOCTI JOKa3iB y npouecyanbHuX disx ta
nigTBEPAXYE, WO BUKOPUCTAHHA Takux Bigeosanucis, dpoTtorpadin Ta 3anucie TenedOoHHUX PO3MOB He € MOPYLUEHHAM NOro
KOHCTUTYLiHUX npa., 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHu, a € HeobxigHMMu 3axogamu 3 MeTOow 3anobirt 3rnoYMHOBI UM
3'acyBaTu iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWUMK cnocobamu ofepatu iHopmMaLlito HEMOXIMBO.

12.1.6. BigomocTi npo KnieHTta, noB’sa3aHnx 3 HUM ocib, YneHiB ciM'i, poauyis, nopyuynTtenis Ta npeacTtaBHukiB KnieHTa,
BigoOpaxeHi y [goroBopax, OOKYMEHTax HpUAOUYHWX crpaB Ta iHopMauiiHMX (aBTOMaTu3oBaHWX) cuctemax baHky, €
NnepcoHanbHUMKU JaHumu, Wo obpobnsTbes y 6a3i nepcoHanbHMx aaHnx «KnieHtu». 3okpema, y Takih 6asi nepcoHanbHUX
AaHux o6pobnaTbLCSA HACTYMHI BiZOMOCTI NpoO:

e npi3BuLLe, iM’A Ta No 6aTbKoBi Cy0’ekTa;

® NacnopTHi AaHi (BKMOYa4n rpomMaasaHChKi Ta 3aKOpAOHHI NacnopTu, NOCBIAKM Ha NOCTIVHE YY1 TMMYacoBe NPOXUBAHHA
Ta iHLWi JOKYMEHTH, LLO NOCBIAYYOTh 0CO0Y);

e rpoMagsAHCTBO (NigaaHCTBO) abo BiACYTHICTb BiAHOLIEHHSA A0 rpoMagaHCTBa (nigaaHcTea);
pe3naeHTHICTb cy0’ekTa;
3pa3oK BMaCHOPYYHOro nignucy;
cTaTyc ocobu, sika 3aiMaeTbCsA He3anexHo NPodeCiHOK AisnbHICTI0, abo ¢i3nyHOT 0cobu — nignpremMus;

BiK;

cTaThb;

AaTa i Micue HapOoLKeHHS;

MicLie NMOCTINHOIO NPOXMBaHHA abo TMMYacoBOro nepebyBaHHSs, CTPOK NPOXUBAHHS;

Micue peecTpadii;

peecTpauinH1in Homep 06NIKOBOT KapTkU NnaTHUKa noaatkis (y TUX BUNaAKkax, konv BiH € B 0co0u);
couianbHU CTaTyc;

e CiIMENHWUI CTaH;

e cknapg cim’i Ta KinbKicTb yTpumaHLiB, npi3Buwla, iM'a, no 6aTbkoBi Takmx ocib, ix crtaTb, BiK, Micue peecTpadii Ta
NPOXMBaHHSA, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npi3Buwa, iM’'s, No GaTbkoBi TakMx ocCib, iX AaTa HapomKeHHsl, HoMepu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBLKN);

¢ npodecito, cnevianisadito, kBanidikauinHun knac;

e poGounii cTax Ta Micusa poboTu;

e BiHOLLEHHS 0 BiliCbKOBOro 060B’s13KY;

CTaH 300pOoB’s B 06CA3i, AkuI CyD’eKT HagacTb JOOPOBINbLHO;

e OCBITY (BKI0YAK4M BYEHI 3BaHHS, Kypcu NiaBULLEHHS KBanidikauii Towwo), BONoAiHHA MOBaMu;

e HasIBHICTb NpaB KepyBaHHSA TPAHCNOPTHMMM 3acobamMu Ta CTax KepyBaHHS;

e rocagy;

e 300paxeHHs1 (oTo, BiAeo) Ta 3ByKO3anuc;

e HoMmepa TernedoHiB (pobounx Ta 0cobUCTMX CTauioHapHUX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBKM
(kopnopaTuBHOi Ta ocobucToi), skype, dhakc ToLLo;

e aZipecy po3TallyBaHHA pobo4voro micus;

e PO3Mip OCHOBHOI Ta 4OAaTKOBOI 3apobiTHOT nnaTtu, npemii, 6GoHycw, iHWI goxoaw;

® PEKBI3NTU BaHKIBCLKNX paxyHKiB;

¢ iAeHTMIKyIOUi AaHi KOHTpareHTiB KnieHTa, Ski cTany BiaoMi baHky y 3B’A3Ky 3 Ha4aHHAM KNIEHTY MNOCNYT;

e LliHHe MaliHO, L0 3HAXOA4MTLCS Y BNACHOCTI (CMiBBMACHOCTI) CyD’eKkTa, MOro XxapakTepuUCTUKKU Ta peecTpaLiiHi aaHi;

e PO3MIp YacTku y Kanitani puanyHnx ocib, nos’asaHmx Ta adinboBaHMX 3 HUMK OCIO, iH(OpMAaLia NpPo KiNbKiCTb Ta
PEKBI3UTU LLIHHNX Nanepis, SKUMW Boroaie cyb’exT;

e [aHi, WO BUMaraloTbCH 3aKOHO4ABCTBOM Y cpepi 34iMCHEHHS hiHaHCOBOro MOHITOPUHIY, 3 TUX, O HEe HaBeAEHi BULLE;

e iHLWIi BigomocCTi, MmeTa 06pobkM Skux cnisnagae 3 MeToto 06pobku NepcoHanbHUX AaHux, Ta ski 6yayTe HagaHi cy6’ ekTom
CcaMoCTilnHO abo oTpmMMaHi baHkom y npoueci 6aHKIBCbKOro 06CnyroByBaHHs.

Y Oyab-akomy BUnagKy cknag Ta 3MmicT 3ibpaHux npo KnieHta BaHKOM nepcoHanbHWX AaHUX MICTUTBCSA Y NEPBUHHUX
Kepenax Bigomoctel npo KrieHta, 30kpeMa, y BUAAHUX Ha MOro iM’sa JOKYMEHTaxX, NiANMCaHNX HUM OOKYMEHTax, BiAOMOCTSIX,
wo KnieHT Hagae BaHky npo cebe.

PO30iN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1. baHKk ma€e npaBo:
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13.1.1. ButpebyBsatu Big KnieHta gokymeHTu i BinoMocTi, HeobxigHi ans ineHTndikauii KnieHta, 3'scyBaHHsi cyTi oro
AifANbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHA abo ymucHoro nogaHHsa KnieHTom Henpasameux BigomocTen npo cebe -
BigMoBUTK KnieHTy B noro o6cnyroByBaHHi.

13.1.2.  He BMKOHyBaTW po3paxyHKOBi AOKYMeHTV / fopyYeHHs/po3nopaaeHHs KnieHTa Ha npoBeAeHHs onepadin y
BUNagKax:

- BUWSBNEHHS NOMUIIKM y NNATIXXHWUX pekBianTax (Homep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY JOKYMEHTI
/nopy4eHHi /po3nopsagKeHHi, He Hanexatb KnieHTy, ToLwo);

- 3arnoBHEHHSI PO3paxyHKOBOro [OKYMEHTY / [OPYYEHHS / pO3nopsOKEHHS i3 MOPYLUEHHSIM BUMOT YMHHOIO 3aKOHOA4aBCTBa
YKpainu;

-y Bunagky eigmoswu KnieHTa y HagaHHi abo npu HagaHHi HENOBHOrO nepeniky AOKyMeHTiB Ta/abo obcary iHdopmali,
Lo BMMaralTbcsi baHkowm;

- SKWO pO3paxyHKOBWUW [OKYMEHT/ [AopydeHHs/ posnopsagxeHHs KnieHTa cynepeyatb abo 3abOpOHEHi YUHHUM
3aKoHO4aBCTBOM YKpaiHu;

- SKWO pOo3paxyHKOBUW OOKYMEHT / JopyyeHHs / po3nopsimkeHHs nepenbadae 3aiicHeHHs onepadii, y4acHukom abo
BUroloo4epKyBayeM 3a sKol € ocoba, sKy BKIOYEHO A0 nepeniky ocid, NoB's3aHux i3 30iMCHEHHSM TEPOPUCTUYHOI
OisiNbHOCTI.

BignosiganbHicTb baHky LWOAO0 nepeBipkM NPaBUIbHOCTI  3anMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOro LOKYMEHTY
0BMeXyTbCS HEODXIAHICTIO 34INCHEHHS MEPEBIPKUN NULLIE TUX PEKBIUTIB, LLO YiTKO BU3HAYEHI YHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3.  3ynuHuTn npoBeAeHHs (hiHAHCOBOI onepauii y pasi, SKWO Taka onepauis MIiCTUTb O3Haku, nepepbaveHi
crattamm 15 i 16 3akoHy YkpaiHm «[po 3anobiraHHsa Ta npoTuAito neranisadii (BigMUBaHHIO) OOXOAIB, 04epXaHMX 3MOYUHHUM
LUNAXOM, (PiHaHCYBaHHIO TEPOpPM3My Ta hiHaHCyBaHHIO PO3MNOBCIOAXKEHHS 30P0i MacoBOr0O 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHta nepepbayeHi 3akoHOOaBCTBOM  BifOMOCTi, 3 METOK BWKOHAHHSA BUMOr
3aKOHOLABCTBA, L0 Peryrnie BigHOCHMHKM Yy cdepi 3anobiraHHa neranizauii (BiAMWBaHHIO) OOXOAIB, OOEPXaHMX 3MOYUHHUM
wnaxoM. Y pasi HeHagaHHa Takux Bigomocten KnieHtom BaHk BigmoBnsie y HagaHHi BaHkiBCbkOi nocnyr, a y pasi HasgBHOCTI
paHille yknaaeHux LoroBopiB Npo HagaHHs 6aHKiBCbKMX nocnyr baHk BigMOBsie y 3AiicHEHHI iX 06cnyroByBaHHS.

13.1.5. BiomoBuTMCS Big BCTAHOBMEHHA AINOBMX BiQHOCUMH abo npoBedeHHs1 (biHAHCOBOI onepauii y pasi, AKWo
30iNCHEHHS igeHTMdikauii KnieHTa BignoBigHO 4O BMMOr YMHHOTO 3aKOHOAABCTBA € HEMOXIMBUM, 3@ BUHATKOM onepauii woao
3apaxyBaHHs KOLUTIB, O HAAXoAsTb Ha paxyHok Takoro KnieHTa.

13.1.6.  3ynuHuTn npoBeAeHHsA diHaHCOBOI onepaLii, AKWwo ii yyacHMkoM abo BUrogooaepXyBadveM 3a Heto € ocoba,
SIKY BKITFOYEHO [0 Nepeniky ocib, NoB'a3aHmnX i3 34iiCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI 260 LWoa0 AKX 3aCTOCOBAHO MiDKHAPOAHi
CaHKLUji, i y TOM camuii AeHb NOBIJOMUTY MPO Lie cheLianbHO YNOBHOBAXXEHUIN OpraH.

13.1.7. 3ynuHnTn BuaaTkoBi onepauii 3a PaxyHkamu KnieHTa Ha nigctaBsi pileHHs CneuianbHO yNOBHOBaXEHOro
OpraHy — LeHTpanbHOro opraHy BMKOHABYOI Bragu, LIO peanisye aepxaBHy nonitvky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiaMMBaHHIO) OXOAiB, O4EPXAaHMX 3MIOYMHHMM LUNAXOM, abo diHaHCYBaHHIO TEPOPU3MY, Y MOPSAKY Ta Yy BUNagKax,
nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHW.

13.1.8. OtpumyBatu Big KnieHTa nnaty 3a HagaHHs nocnyr Ta/abo 3[iMcHeHHs onepauin 3a BigNoOBiAHMMM
BaHkiBCbkMMM nocnyramu, y po3mipax, nepegbdadeHnx OilouMMn Ha AaTy HagaHHa Takoi nocnyrv Ta/abo 34iicHeHHs onepadii
Tapudgamu Ta/abo yrogot npo HagaHHs BaHKiBCbKOI nocnyru.

13.1.9. HapaBatn KnieHTy, 3a ymoBM nigkntoveHHs woro go cuctemm GSM-banking, Ta 3a ymMOBWM TexHiYHOI
MOXINMBOCTI, iHhopMaLlito NPo pyX KOLWTIB 3a PaxyHkaMu LWNsaxXoM HagcunaHHs Takoil iHdopmadii 3acobamuy NoLToBOro 38’s13Ky,
Ta/abo enekTpoHHOi nowTK Internet, Ta/abo SMS-noBigoMneHb 3a KOHTaKTHO iHdopmauieto KnieHTa, 3a3HadyeHol OCTaHHIM
npw yknagaHHi JOroBopiB NPO OTpUMaHHs nocnyr baHky.

13.1.10. Bigknactn BUKOHaHHSA PO3PaxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO TaKuii
OOKYMeHT HaginwoB oo baHky nicns 3akiHyeHHs OnepauiiHoro [OHs, a TakoX B iHWMX Bunagkax, nepeadadeHux YOBO, y Tomy
yYncni 3 NPUYMHK BIACYTHOCTI Y BaHKy TeXHIYHOI MOXNMBOCTI BUKOHATN PO3PaxXyHKOBUN AOKYMEHT Y AeHb NOr0 HaAXOOXKEHHS.

13.1.11. Bwumaratu Big KnieHTa BigwKogyBaHHA OOKYMEHTANbHO MiagTBEpOKEHMX 306uTKiB, 3aBaaHux baHky y 3B’A3ky 3
nopyweHHsam KnieHtom ymos YOBO. Ctarysatu 3 KnieHTa HeycToliKy (WUTpad, NeHto) 3a HEBUKOHaHHS UM HEHaNeXHe BUKOHaHHS
ymoB YOBO.

13.1.12. 3giicHIOBaTV NPMMYCOBE CMUCaHHA y BUNagkax, nepeabayeHnx HopMamMm YMHHOMO 3aKOHOA4ABCTBA YKpaiHu.

13.1.13. 3gincHioBaTU JOrOBipHE CNMCaHHs BignosiaHO 40 yMoB po3ainy 9 YABO.

13.1.14. HapgcunaTv noBigomMmneHHs Ta/abo HagaeaTy iHhopmadito KnieHTy 3 nuTaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo
BBELEHHS] HOBUX MOCMYr 3a afpecold Micusi NpoxuBaHHA Ta/abo OcHoBHMM Homepom/[ogaTkoBum HoMepoM. [MignMcaHHsam
3asaBu-3rogmn KnieHT Hagae cBOI 3roAy Ha OTpPMMaHHs Bi baHka iHdopmauii y nopsaky Ta 06¢casi, 06ymMoBneHOMyY LIMM MyHKTOM
YOBO.

13.1.15. Y Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsgky, nepegbadeHomy uum YOBO, BHYTpilwHiMu
JokymeHTamu BaHky, y ToMy 4ucni 3a yMOBM, sikLo ocoboto, sika npeacrasunacsa KnieHtom, HassaHo CrnoBo-naporbs, HagaHe
KnieHtom BaHky, BaHk mMae npaBo Ha nigctasi po3nopsiakeHHs, AopyyeHHs KnieHTa, wo KnieHT Hagae BaHky Lwwnsxom
npueaHarHsa go YOBO, HagaBath ocobi, ska Ha3Bana CrnoBo-napons, iHdhopmaldito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLWTIB Ha paxyHkax KnieHTa, 3gilncHoBaTH, 3ynnHATK, NMPUMUHATK onepadii 3a po3nopsgKeHHsM Takoi ocobu, SKLWO, 3rigHO 3
BHYTPILLHIMU OKyMeHTamu BaHKy, 3akoHOA4aBCTBOM YKpaiHu 30iNCHEHHS, 3yNUHEHHS, NPUNMHEHHSA Taknx onepauiin MoXnvBe Ha
nigcTasi po3nopsifXeHb, HaAaHUX y TenedOoHHOMY pexuMi. KnieHT norogxyeTbes, Wo yca iHhopmadid, wo 6yna noeigomrneHa 3
Homepy TenedoHy, Wwo 3a3HavyeHo sk OcHoBHUIM HoMmep Tened)oHa KnieHTa, ocobi, sika npaBuibHO HasBana CrnoBo-naponb,
BBaXaeTbCsl HajaHol Ha BuMMory Ta 3 gossony KnieHta, a onepadii, iHiUiioBaHi/3ynMHeHi Takolo ocoboto, € onepauismu
iHiLinoBaHMMU/3ynmHeHMu KnieHtoM. KnieHT 3060B’s13aHMin 3a6e3neqnTn He posronoLeHHs Crosa-napornto. KnieHT rapaHTye,
o ocoba, ska npaBunbHO Ha3eana CrnoBo-naposb, Mae NpaBo OTPUMYBATU 3anMTyBaHy iHdopmalLito Npo BaHKIBCbki onepaldii,
paxyHky KnieHTa, iHiLiloBaTV npoBeAeHHs/3ynMHeHHs 6aHKiBCbKMX onepauii. KnieHT ycBigoMmntoe Ta NorogXXyeTbes 3 iCHyBaHHSAM
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MOXIMBOCTiI HeCaHKLioHOBaHOro A0oCTyny TpeTix ocib ao iHdopmauii wono 6aHkiBCbKMx onepadi, paxyHkiB KnieHta abo
30iNCHEHHSA/3yNMHEHHS onepadin, y TOMy Ynchi y BUnagkax, konv Takmumm ocobammn Bunagkoso ctaHe sigomo Croso-naponb. Y
Takmx Bunagkax baHk He Hece BiANOBiAanbHICTL 3a PO3ronoLweHHs iHopMaLii, 3AIMCHEHHS, 3yNMMHEHHs onepauin i KnieHt He
MaTume A0 BaHKy XO4HUX NpeTeHsii.

13.1.16. BigmoBuWTW Y HafaHHI iHpopmalii, 30iNCHEeHHI, 3yNMHEHHI, MPUNUHEHHI onepauin, AKLWwo ocoba, Lo 3BepHynacs
po baHky npaBunbHO HasBana CrioBo-naponb, ane skwo B onepatopa KonTakt LieHTpy BMHWMKNKM CyMmHiBM Ha eTani
ABTeHTUIKaLii KnieHTa y TenedoHHOMyY pexumi (He cniBnagae ronoc BignosigHo Ao BiKy Ta ctati KnieHTa; yytv no tenedoHy
rorioc iHWOT NAWHKY, SKa nigkasye iHpopmaLito 0cobi, Wwo TenedoHye, 3 iHwmnx npuyunH). OnepaTtop KoHTakT LieHTpy Mae npaBo
NoCTaBUTN OOAATKOBI MUTAHHS BIAHOCHO MepcoHanbHux AaHmx KnienTta. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipPHOI BiANOBIAI HA AOAATKOBI MMTaHHS, TO Mae NpaBo BiAMOBUTM 0CObi, WO TenedOoHYE, Y BUKOHaHHI, 3yNUHEHHI,
NPUNWHEHHI onepauin, HagaHHi iHopmaldlii.

13.1.17. Y pasi HapaHHa KpeauTy:

13.1.17.1. He BukoHyBaTu 6yab-sakux Bumor KnieHTta, y Tomy uncni He Hagasatu Kpegut KnieHTy, SKLWO Taki BUMoOrn ta
BYMHeHi BaHkom Ail Ta onepauii MOXyTb MpU3BecTM A0 NOpyLeHHs BaHkom HOpMaTMBHO-NMPaBOBUX akTiB, BCTAHOBEHWUX
HOpMaTuMBIB Ta 06MexeHb, HaHKIBCbKMX MpaBun Ta (abo) 3BnyaiB, € abo CynpoBOAXKYOTECA NMOPYLUEHHAMYU 3000B'a3aHb KrieHTa
3a KpegutHum gorosopom.

13.1.17.2. Ha nigctaBi ciHaHCOBOI iHOpMaUil aHanidyBaTu KpeaMTOCNPOMOXHICTb KnieHTa, mpoBoauTu nepeBipKy
iHaHcoBoro ctaHy KnieHTa, a y pasi notpebwu, i nonepeaHo nepesipKy 3acTaBHUX MoxnusocTen KnieHTa Ta TpeTix ocib, fAki
rapaHTyrTb NOBEPHEHHS KpeauTiB | BHOCUTY NPONo3uLii Npo noganblui B3aEMOBIOHOCUHM 3 KrieHTOM.

13.1.17.3. BumaraTtu Big KnieHTa HagaHHA OOKYMEHTIB, LLO NiOTBEPIKYIOTb BUKOHAHHA yMOB KpeauTHOro gorosopy, AaHi
npo NOro NNaToCNPOMOXHICTb, Y TOMY YMCHi, MPO HANEXHICTb MOMY 3a MPaBOM BMACHOCTI MalHa, Npo po3mip 3apobiTHOI nnaTtu
Ta iHWy iHcpopmaLlito, 3 MeTo aHanidy cnpoMoxHocTi KnieHTa cBoevyacHo BUkoHaTu 3000B’si3aHHs 3a KpegutHum goroBopom,
OTpMMYyBaTU Li JOKYMEHTU Ta AaHi Big TpeTix ocib, a Takox OujiHioBaTK Taki JOKYMeHTU ans uinen KpegutHoro gorosopy B
OLHOCTOPOHHBLOMY MOPSIAKY, NPOBOAMTY NEPEBIPKY LiNbOBOro BUKOpUCTaHHst KpeamTy 3 opopMmeHHsIM akTy nepeBipKu.

13.1.17.4. BumaraTtu Big KnieHTa OOCTPOKOBOro noBepHeHHs HagaHoro KpeguTy, cnnaTtu NpOLEHTIB 3a KOPUCTYBaHHS
Kpegutom, komicin Ta iHWwux nnaTexis, nepeabayeHnx KpegutHum 4oroBopom, y Bunagkax, nepegbayvernx YO60.

13.1.17.5. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTe KnieHta 3a uvm YOBO, wWwo MicTuUTb
GaHkiBCbKy TaeMHWMLIO Ta/abo nepcoHanbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608'a3aHb 3a uum YABO.

13.1.17.6. 3a knonoTtaHHAM KnieHTa, y pasi HasBHOCTI BiNlbHUX KPeAUTHUX PECYPCIB, 3AINCHIOBATN NEPEHECEHHS CTPOKIB
noBepHeHHsa Kpeanty Ta/abo cnnatu npoLeHTiB 3a kKopucTtyBaHHS Kpeantom, abo BigMoBUTY KrieHTy y BUKOHAHHI KIOMOTaHHS.

13.1.17.7. BumaraTtu Big KnieHTa HagaHHsa 3abe3neveHHs 30008 A3aHb (y TOMY Ynchi, 4OAATKOBOro) y BUrNsAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXxHUm OOPMIIEHHSIM BiAMOBIAHUX OOrOBOPIB Yy BUMNAAKY BWHWKHEHHS OOCTaBWH, LIO
CTaBnATb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arpo3um BTpaTh HanexHoro Ta 0CTaTHboro 3abesneyeHHs
BUKOHaHHS 3000B s13aHb KnieHTa 3a KpegMTHUM 4OroBOpOM.

13.1.17.8. 3a paxyHOK KOLLTIB, LLO HanpaBnslTbLCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpegmTHum goroBopom,
BaHk mMae npaBo BigwkoayBaTK CBOI BUTPATU/30MTKM, NOB’A3aHi 3i 3MiHOK abo posipBaHHsaM KpeawutHoro goroeopy Ta (abo)
JoroBopy (-iB) 3acTtaBu (inOTeYHMX OOroBOPIB), AOrOBOPIB MOPYKM Ta iHLLMX JOrOBOPIB, YKIAAeHuX BignoeigHo Ao KpeamntHoro
porosopy 4v YOBO abo y 38’A3Ky 3 HUIMUW, BUTPATU/30MTKK, LLIO BUHUKIM Y 3B'A3KY 3 OMnaTo NOCyr, WO HagaHi 4 OyayTe HagaHi
y ManbyTHbOMY 3 MeTot peanisadii npas baHky 3a [JoroBopom (-amu) 3actasu (in0TEYHMMM JOrOBOpPaMu), OrOBOpamMm Nopyku
Ta iHWUMKM gorosopamu, yknageHum(-u) signosigHo fo KpegutHoro poroeopy ab6o YOBO, abo y 38’a3ky 3 Humu. [Jo nocnyr,
BM3HAYEHUX Y LbOMY MYHKTI, BIQHOCATLCA 30KpeMa, ane He BMKINIOYHO: NpeacTaBHMUTBO iHTepeciB baHky y cyai i nepeq TpeTiMn
ocobamu i T. .

13.1.17.9. 3a KpeanTHumu gorosopamm siki 3abesneyeHi 3acTaBoto, NPy BUHWMKHEHHI Oy[b-AKOi 3 HACTYNHWUX NOAIN:

- BigmoBn KnieHta B odopmneHHi (nepeodopmneHHi) Oyab-Akoro 3 [A0roBOpiB CTpaxyBaHHS, 3rigHO 3 YMOBaMu
KpegutHoro gorosopy;

- nopyweHHsa KnieHtom 3060B'a3aHb, nepegbayeHnx ymosamu uporo YABO, y ToMy Yvcni Npu nopyLleHHi 3060B’a3aHb
00 UiNbOBOrO BUKOPUCTAHHSI KOLLTIB;

- MOpYyLWeHHs inoTekodaBLeM/3acTaBogasLem/mopyuutenem 3060B'A3aHb 32  iNOTEYHMM [4OrOBOPOM/OOroBOpamMu
3acTaBu/nopyku, yknageHMMm ans 3abesneyeHHsi BUKOHaHHsi 3060B'A3aHb 3a KpeanTHUM JOroBOpPOM, Yy TOMY YMCHi npu
NopYyLUEHHI NopsaKy 3aMiHv npeameTy 3abe3neyeHHs;

- MOpPYLUEHHs CyAOM chpaBu Npo Bu3HaHHA KnieHTa/inoTekogaBus/3acTtaBofaBus HepiesgatHUM abo obmMexeHo
aiesgatHum, abo KpMMiHanbHOI cnpaeum BigHOCHO KnieHTa /inoTekoaaBusa/3acTaBoaaBLs;

- HEMOXJIMBOCTiI 3BEPHEHHS CTArHEHHs Ha MawHO, 3acTaBfeHe 3 MeToH 3abe3neyveHHs BMKOHaHHS 3000B'A3aHb 3a
KpeauTHum goroBopom, 3 Byab-Koi MpuynHM (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLIKOMKEHHI abo HeaoCTymHOCTI
npegmeTy inotekn/3actasu Ans baHky 3 6yab-SkuX NPUYnH);

- BCTaHOBMNEHHS HEBIAMNOBIOHOCTI AIMCHOCTI BigoMmocTen, Wo MictaTecsa y KpeautHomy poroBopi, InoteyHomy
porosopi/JoroBopi 3actaBu/nopykn abo iHWKUX OOKyMeHTax, HagaHux KnieHTom/ inoTtekopasuem/ 3acTaBopasLem/
Mopyuntenem;

- npeg'sBneHHa TpeTiMM ocobamm BumOr A0 3abesnevyeHHs Ta/abo MOpyLEHHs inoTekodaBuem/ 3actaBoAaBLem/
Mopyuntenem 3000B'A3aHb 3a [OOroBOpaMu, YKNaaeHUMU 3 MeToH 3abesneyvyeHHss BMKOHaHHs 3000B'A3aHb 3a
KpeautHum goroBopowm;

- HafaHHs inoTekodaBLeM/3acTaBoaBLEM NpeaMeTy inoTekn/3acTaBu iHWiN ocobi 6e3 nucbMoBoi 3rogn baHky;

- He BifHOBNEHHs/He 3aMiHy 3acTaBoaBLem/inoTekoAasLeM NpeaMeTy 3acTaBu/inoOTeKU Yy pasi HAaCTaHHS CTPaxoBoro
BMNazaky, nepenbavyeHoro AOroBOpoM CTpaxyBaHHs MaviHa, abo 0roBopoM 0CcOBMCTOro CTpaxyBaHHS;

- BWHECEHHS YXBanu opraHis BHYTPILLUHIX cnpaB npo 3HaxomkeHHs KnieHTa y poswyky 6inbwe 180 gHis;
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BaHk, Ha BnacHui poscya, Mae nNpaBo BUMMaraTy AOCTPOKOBO BMMaraTu noBepHeHHs KpeauTty, cnnatu KoMmicil i npoueHTiB 3a noro
KOPUCTYBaHHS, BMKOHAHHSA iHWNX 30008B'A3aHb 3a KpeauTHUM JOroBOpoOM Yy NMOBHOMY 06CA3i LUNSAXOM Mpea’sBfeHHs BUMOrN
BignoBsiaHo ao n. 2.7.4. uboro YABO, BianoBigHO A0 BMMOT YMHHOrO 3akoHoAaBcTBa Ykpainu. INpu usomy 3rigHo 3 cT. 212, 611,
651 LinsinbHoro kogekcy YkpaiHu, 3a 3060B'a3aHHAMU, TEPMiHW, BUKOHAHHS SIKUX HE HaCTynummn, TEPMiHM BBaXalTbCA TUMW, LLIO
HaCTynNunu y 3asHadveHy y Bumoasi gaty. Ha uto gaty KnieHT 30608B'a3yeTbca noBepHyTM BaHky cymy Kpeauty y noBHomy ob6casi,
KOMICito i nMpoueHTn 3a akTUYHUIA TepMiH KopucTyBaHHs KpeouTom, y noBHOMy 06cCsi3i, BUKOHATW iHWIi 3000B's3aHHA 3a
KpeanTHuM SOroBopom.

13.1.17.10. MNepepaBatu (Biactynatu) npaeBa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'S3aHy 3 HUM
iHpopmaLito TpeTin ocobi BiaNoBIiAHO A0 3akoHoAaBCcTBa YkpaiHu 6e3 ogepaHHs 3roam KrnieHTa Ha BUMHEHHSI Takoi nepeaavi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCs BUKOHYBaTK CBOI 3000B'A3aHHA nepen HOBUM KpeaWTOPOM MiCAs NOBIAOMIEHHS Mpo
nepexig npas BUMOTW.

13.1.18. Y pasi po3miweHHsa Bknaay:

13.1.18.1. BukopuctoByBaTu rpoLuosi kow Tk KnieHTa Ha BknagHomy (4eno3vTHOMY) paxyHKy NPOTAroM CTPOKY 3anyyveHHst
Bknagy 3a KopucTyBaHHSA kUMW BaHk cnnadvye npoueHTuU.

13.1.18.2. BcTaHoBnoBaT 06MeXeHHS NOMOBHEHHA BknafiB neBHOW CymoOl0, Sika BU3HA4YaeTbCa B YMOBaXxX 3anyyeHHs
OaHKiBCbKMX BKMNagiB.

13.1.19. Y pas3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a SKMM MOXYTb 34iACHIOBaTUCH 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.1.19.1. 3a gopyyeHHaM KnieHTa 3gicHIOBaTU OOrOBipHE CMMCaHHS CyM KOLITIB y po3mipax 3aboproBaHocTi KrnieHTa
nepen baHkom, CTpok cnmaTyM SKOI HacTaB, a TakOX CyM YCix npoBefeHux [epxaTensmu onepauii 3a PaxyHkom cyMm,
HapaxoBaHMX KOMICil, NPOLEHTIB Ta YCiX iHWMNX 3060B’s3aHb Y NOBHOMY 00CA3i, LLIO BUHUKaKOTL Nig Yac 06CnyroByBaHHst PaxyHky,
Buaadi Ta/abo obcnyroByBaHHA MNaTikHOT kKAPTKX, Y TOMY YMCTi 32 paxyHOK HE3HWKYBAHOTO 3aIULLKY, Ta Y HACTYMHUX BUNagKax:
BCT@HOBMNEHHSA aKkTy MOMMWIIKOBOrO 3apaxyBaHHsi KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHS Oyab-siKoi
3aboprosaHocTi KnieHta nepeg baHkom, y Bunagkax BCTAHOBMEHNX YHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.19.2. 3a cBoim po3cynom, y byab-sikmii Yac, BigMoBUTY B ABTOpM3aLii, 3abnokysaTtu MnaTixHi KapTkn, BIGMOBUTH y
NMOHOBIEHHI, 3aMiHi abo BunycKy HOBOI MNnaTikHOI kapTkv y BUNaaKy nopyweHHs Oepxatenamu MnaTikHoi KapTkn yMOB LibOro
YOBO, a Takox y BUNagKy BUHVKHEHHS Nigo3py y NPOBEAEHHI LWaxpancbKknx Ain 3 BUKOPUCTaHHAM naTtixkHoi kapTku. [Mpu ubomy
BaHk nncbmoBo noesigomnsie KnieHta BignosigHo o n. 2.7.4. usoro YOBO.

13.1.19.3. BigmoBuTK y BMNycky/nepesunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkosi MNnatixHi kapTkn 6e3
06r'pyHTYBaHHSI NPUYMH TAKOrO PILLEHHS], SIKLLO TaKW BUMYCK/NEpeBunycK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHu abo
MOXe Npu3BecTr A0 iHaHCOBMX 3OUTKIB/NOripLUeHHS imimpKy BaHky.

13.1.19.4. PernameHTyBaTV KinbKiCTb onepauin Ta cymy ofHiel onepadii, Wo 34iNCHIETLCA 3a gonomMoroko naTikHoT
KapTK1 y nianpvemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHKiB 3a BU3HayYeHwii nepiod, Ta Ha CBill po3cyn,
3MiHIOBaTH iX.

13.1.19.5. BigmoBnaTtn KnieHTy y npoBeAeHHi onepaldii, SKLWO 3anuLoK Ha MOTOYHOMY PaxyHKy Ha MOMEHT OTPMMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3asaBu KrieHTa € HeocTaTHIM ANgA NPOBeAEHHsT Takoi onepadii.

13.1.19.6. BigmoBnaTtn KnieHTy y npoBedeHHi onepauii, akwo baHk mae nigospy, WO onepauis € CyMHIBHOW Ta
3MJMCHIOETLCA 3 METOo neranisauii (BigMMBaHHA) OOXOAIB, OAEPXKaHWX 3MOYMHHMM LUMSXOM, cynepedvaTb pexumy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.19.7. Y pasi HeHagaHHA KnieHToM Ao BaHKy AOKyMEHTIB, WO MNOTPiOGHI OCTaHHbOMY AN 34IMCHEHHST OYHKLUIN
BanTHOrO KOoHTpomnto, baHk 3anuvwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHpopmyBaTh y BUNagkax Ta y nopsiaky,
YCTaHOBNEHOMY 3aKOHOLABCTBOM, Y TOMY YMCIli HOPMAaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
JepkaBHi opraHu npo nopyeHHs KnieHToM 3akoHOOaBCTBa, NOB’A3aHON0 3 MPOBEAEHHAM HUM BanOTHUX onepaLi.

13.1.19.8. Ha yac BCTaHOBMEHHS NMPaBOMIPHOCTI Mepekasy 3yNVHATU 3apaxyBaHHSA KOWTiB HAa PaxyHok KnieHTta y pasi
HaAXOMKEHHS Bif, GaHKy-iHiLiaTopa NOBIJOMMEHHS MPO HEHANEXHWIN Nepekas KOLTiB.

13.1.19.9. BignpaensaTtu pann-noBigoMneHHs Npo BiakpuTTs abo 3akpuTTs PaxyHKy 4O KOHTPOIIO4YMX OpraHis 3acobamum
€NeKTPOHHOro 3B’A3Ky baHKky y 3axueHomy Burnsiai 3 00OB’AI3KOBUM HaJaHHSAM MNiATBEPKEHHSI OTpMMyBayYeM Mpo MOro
Ha[XOMKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, Y BUNaAKy SKLWO Le nepenbavyeHo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.19.10. MNpoBoanTn 3miHy Homepy PaxyHky KnieHTa BignoBigHO 0O HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHOro
GaHKy YkpaiHu.

13.1.19.11. JocTtpokoBo posipBaTy OOroBip HaHKIBCLKOrO paxyHKy i 3akputun PaxyHok KrieHTa y nopsgky i CTpoku,
nepenbayeHi YHHMM 3aKoHOO4ABCTBOM YKpaiHu Ta ymoBamu YBO.

13.1.20. Y pasi ocpopmneHHs KnieHtom KapTtku PP:

13.1.20.1. 3a popydeHHam KnieHTa 3giNcHIOBaTW [OroOBipHE ChucaHHSA 3 paxyHKy KnieHta BapToCTi KOMMMEKTy
PriorityPass, a Takox BiaBigaHHsa VIP-3aniB KnieHTom Ta 1oro roctsiMu, y nopsiaky, Wwo Bu3HadeHun n. 5.8. uboro YOBO Ta
BiANOBIAHO OO paxyHKy, Wwo HagaHuin Komnawieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO A51S TaKoro ChMCaHHS,
KnieHT Hapae BaHky npaBo JOroBipHOro cnucaHHs 3 YCixX iHWMx paxyHkiB KnieHta, wo BigkpuTi y BaHky, 6e3 gogaTkoBoro
pO3NopsAKEHHs1 Ta MOBiJOMIMEHHs KrnieHTa nNpo Take CnucaHHs, Y po3Mipi, WO HeoOXiaAHWA ANns Takoro crnucaHHsA. Y pasi
3iCHeHHA BaHkoM AOroBipHOrO CMUCAHHS FPOLLIOBMX KOLUTIB Yy MOPSIAKY, WO nepeadadeHnin LM MyHKTOM, BUAATKOBI onepadii
3a paxyHkoM KnieHTa NOHOBMOIOTLCS;

13.1.20.2. [ocTpokoBo aHyntoBaTtu abo 3abnokyBaTtu kapTky PriorityPass KnieHTa y pasi:

- AKWwo KnieHT He cnnaTtme BapTicTb BiaBiaaHHA VIP-3aniB BignoBigHO 40 nopsaky, WO BU3Ha4veHui y n 5.8 uboro YAB0
Ta/abo nopywws MNpaBuna kopucTyBaHHs kapTkoto PriorityPass abo nopsigok kopucTtyBaHHs VIP-3anamu, Wwo Bu3HayeHi y n. 5.8
YOBO;

- AKwo y baHka € nigo3pa HecaHKLiOHOBAHOTO BUKOPUCTaHHA kapTku PriorityPass.
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13.1.21. TlpuMNUHUTX NPUAOM OUCTaHUIMHMX po3nopsampkeHb KnieHTa, nepegaHux TenedoHOM, NPy BUHUKHEHHI Nigo3p
npo 3arpo3dy HeCaHKUIiOHOBaHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'scyBaHHsi ycix OOCTaBWH, MOB'A3aHWX 3 TakuMm
HeCaHKLiOHOBaHUM JOCTYMNOM.

13.1.22. Y pasi nigkntovyeHHs Ao Cucremu «FreeBank»:

13.1.22.1. 3a gopydeHHsam KnieHTa BUKOHyBaTK AOroBipHe cnncaHHs 3 byab-saKkunx paxyHkiB KnieHTa cym BuHaropogu Ha
KopucTb BaHky 3a nocnyrin y MOMeHT 3ailcHeHHs onepalii y Cuctemi. Mpu ubomy, Ans 34iNCHEHHSA Takoro A0roBipHOro CNMCaHHS
He MOTPIGHO MogaHHA Oyab-AKMX 00OATKOBMX OOKYMEHTIB, @ MpaBO 3AiMCHIOBATWM [JOrOBipHE CNWCaHHs BUHUKae y bawka,
NoYMHaK4M 3 MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepeq baHkom.

13.1.22.2. TpusynuHuTtu goctyn KnieHta go Cuctemu y pasi nopyLueHHs abo cnpobu nopyLueHHs yMoB 6e3neku AocTyny
no Cucremn.

13.1.22.3. TlpusynuHntn onepaduji 3a PaxyHkom KnieHTa y CucTtemi BignosigHo A0 ymoB, nepenbadvyeHux YMHHUM
3aKoHOAaBCTBOM Ykpainu, umm YBO Ta BHYTpIlLHIMK AOoKyMeHTamu BaHky.

13.1.22.4. Y pasi HecninaTu KnieHtom npotarom 90 AHiB, KOMicii 3a HagaHHA nocnyrn, baHk npunuHae HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.

13.1.22.5. Bigknountn KnieHTa Big Cuctemu, sxkwo KnieHT xxogHoro pasy He 3gincHne ABTopum3adito abo ABTopusauiio
i onepauiji y Cuctemi npotarom ogHoro poky. baHk nosigomnsie KnieHta npo Take BiOKMOYEHHs] Ha BNacHUi BMGIp OOHUM i3
crnocobiB, 3asHayeHux y n. 2.7.4.8 upboro YABO. Akwo npotarom 30 kaneHoapHux OHIB 3 OHA BignpasneHHs baHkom
nosigomneHHs, KnieHT He 3gincHue ABTopumsauito abo AsTopm3adito i onepauii y Cuctemi, BaHk B 0QHOCTOPOHHLOMY MOPSAAKY
po3puBae [Jorosip npo nigknoveHHsa ao Cuctemn «FreeBank»

13.1.22.6. bnokyeatu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHOro Beoay laeHtudikauinHmx aaHux Kniexa.

13.1.22.7. 3piicHOBATM KOHTPOSb 3a BUKOHAHHSIM YMOB Liboro [lorosopy KrieHTOM.

13.1.22.8. 3pgincHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBagxyBaTu ii Oinbli AockoHani Bepcii, NpoBoaWTH
npodinakTnyHi poboTH, y LUMX BUNaakax NpoBOAUTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.22.9. 3anpocuTn y KnieHTa gogaTkoBy iHhOpMaLLilo Ta JOKYMEHTH, L0 CTOCYHTbCA onepallii, Wo NpoBoauTbLCS y
LiNax nepeBipkn AOTPMMaHHSA BUMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

13.1.22.10. BigmoButn B 06pobui EnekTpoHHux AokymeHTiB KnieHTa i cnosictutm noro 3acobamm Cuctemu abo
TenedoHOM, SKWO € CYMHiBU B iX [OCTOBIPHOCTI, OyxranTepcCbkii abo TeXHiYHi KOPEKTHOCTI, BiAMOBIAHOCTI YMHHOMY
3aKoHO4aBCTBY YKpaiHu Ta Hopmam HauioHaneHoro BaHky YkpaiHu.

13.1.22.11. BigMOBWTU Yy BUKOHAHHI ENEKTPOHHOrO JOKYMEHTY y TUX BUNaAKaXx, KONu 3 ypaxyBaHHSAM 3MiCTy KOHKPETHOro
OOKYMEHTY, NepefiaHoro 3 BUKOPUCTaHHAM Cuctemu, Ans BUKOHaHHA onepauii BignoBigHO 40 Ailo4oro 3akoHoAaBCcTBa YKpaiHu,
HopM HauioHanbHoro BaHnky Ykpainn Ta/abo YOBO BumaraeTbCsl HafaHHs OOAATKOBMX [OOKYMEHTIB, nepefada skux B
€reKTPOHHOMY BUIMAAi HEMOXIMBA.

13.1.22.12. BigmoButu KnieHTy y 3piicHeHHi onepauii y Cuctemi, y BUNagKy HEMOBHOro (HEBIpPHOro) 3a3HayeHHs
KnieHTOM pekBi3uTiB onepaLii, nopyLleHHs CTPOKiB 1i NpoBeAeHHs, HeBiAnoBiAHOCTI onepauii, WO NpoBOAUTHLCH, YMHHOMY
3aKOHOAAaBCTBY YKpaiHM Ta BHYTpPIlIHIM AokymeHTam bBaHky, odopmneHHs [opyyeHHs KnieHTa Ha 3giicHeHHs onepauii 3
nopyLeHHssM ymoB uboro Y[OBO Ta 4MHHOro 3akoHoAaBCTBA YKpaiHW, a TakoX y BUMNadkax HELOCTATHOCTI KOLWITIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Ans cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOANTLCS, Ta Y iHWMX BUNaAKax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEepHEHHS KOWTIB Ha paxyHOK KnieHTa 3 npuyvHM HeBipHOro
3a3HayYeHHs pekBi3nTiB KnieHTOM Ans nepekasy KOLUTIB KOMICIA 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk
nosigomnse KnieHta 3a gonomoroto Cuctemu.

13.1.22.13. Bigmoensitn KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuUNagkax HEBUKOHAHHSI YW HEHamneXHoro
BUKOHAHHS HUM CBOIX 3060B'A3aHb 3a uum YOBO Ta B iHWKMX BUNagkax, nepegdbavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.1.22.14. Bu3Ha4yaTv i KOHTPOMIOBaTM HanpsiMn BUKOPUCTaHHSA KnieHTOM rpolioBmx KOwTiB Ha PaxyHkax KnieHTa i
BCT@HOBINIOBATM iHLLi OOMEXeHHS oro npas y Bunagkax, nepeadavyeHrx YWHHUM 3aKOHOA4aBCTBOM YKpaiHu.

13.2.BaHK 3060B’s13aHNM:

13.2.1. Y pasi HagxomKeHHs rpolioBmx kowTiB npoTtarom OnepauinHoro yacy BaHky, 3apaxyBaTu iX Ha paxyHOK
oTpyMMyBaya abo BMNNaTUTK KoMy Yy roTiBKOBI (hOpMi y TO camuii eHb, @ Y pasi HaOXOXKEHHS KOLUTIB Yy nicnsionepadiiHuia Yac
— Ha HacTynHW AeHb, SKWO iHWa AaTa He BM3HavyeHa NnaTHUKOM (4aTa BamnioTyBaHHSA) 3@ YMOBW MPaBUibHOrO 3aMOBHEHHS
Npu3Ha4YeHHs nNnaTexy Ta pekBi3uTiB 0AepXKyBaya, Ta y pasi AKLWO nepekas He CynepeynTb PEXMMY BUKOPUCTAHHS PaxyHKY.

13.2.2. BukoHyBaTn posnopsagxeHHs KnieHTa 3rigHo 3 ymoBamu uboro YBO, y ToMmy 4ucni po3nopsaXeHHs npo
nepekas Ta/abo BuMAadvy rpolioBMX KOWTIB 3 PaxyHKiB, a TakoX NMpoBOAUTM iHWI onepauii y NOpsaKy, BU3HAYEHOMY YMHHWM
3aKOHOAaBCTBOM YKpaiHu.

13.2.3.  Tpu BHeceHHi 3miH go YOBO, y Tomy umcni go Tapudis, [OTPUMYBATUCb CTPOKIB Ta NMOPSAKY ONPUINIOAHEHHS
3MiH, obymoBneHux umm YOBO.

13.2.4. HapaBaTu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCHKOro 3akOHOA4ABCTBA, MNOPSAKY 34iINCHEHHS
po3paxyHkiB Ta baHkiBCbKOI nocnyr.

13.2.5. 36epiratn TaemHULIO 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
[isiNbHICTbY. BaHKIBCbKOK TaeMHMLE € iHhopmalist Ta BiZOMOCTi, 3a3HauveHi y 4. 2 cT. 60 3akoHy YkpaiHn «[Mpo GaHku i
GaHKIBCbKy AiSNbHICTbY.

3a He3akoHHE pO3romnoweHHs y Byab-ski opmi (YCHIW, MUCbMOBIN, €NEeKTPOHHIN) abo BMKOPUCTaHHS GaHKiBCbKOI
TaeMHuLi baHkom abo noro npauiBHMKamu (OKpiM BUMNAAKIB, KOMW Take BUKOPUCTaHHSA Ta/abo po3rorioleHHs pernaMmeHToBaHe
3rogoto (gossonom) KrnieHta Ta/abo nocagoBvMu 000B’A3kamm NpauiBHUKIB BaHky Ta/abo BUMOramm YMHHOIO 3aKOHOAaBCTBA
Ykpainn), baHk Hece BignoBiganbHicTb Nnepe KnieHTom LWNsixoM BiALLKOAYBaHHsI 36UTKIB Y BUrNsAi NpsiMoi AiCHOT wkoau.

13.2.6. Y pasi ocphopmneHHs Kpegury:
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13.2.6.1. Hapatn Knienty Kpeaut y nopsigky, Ha ymoBax Ta y CTPOK, Wo Bu3HadveHi B KpegutHomy porosopi, YOBO Ta
Tapudpax.

13.2.6.2. 3abesneuntun KnieHTa KOHCYNbTaTUBHUMUK NOCAYramun 3 NMTaHb BUKOHAHHSA KpeauTHOro 4OroBopy Ta HagaTtn y
nMcbMOoBIN hopmi iHPOPMaLLito MPO YMOBU KpeAUTYBaHHS.

13.2.6.3. 3giicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOPWUCTYBaHHSA KpeauTom Ta iHWMX nnaT 3rigHo 3 ymoBamu
BignosigHoro KpeautHoro gorosopy T1a YABO.

13.2.7. Y pasi po3miweHHa Bknany:

13.2.7.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHunm paxyHok cymy Bknagy y po3mipi Ta Ha
yMOBax, BCTaHOBNeHux [loroBopomM 6aHKiBCbKOro BKragy.

13.2.7.2. Cnnavyeatu KnieHTy npoueHtn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y poamipi, nopsaky 1a Ha
yMoBax, BCcTaHoBneHux [lorosopom 6aHKiBCbKOro Bknaay.

13.2.7.3. HapgaTtn KnieHTy OOKYMEHT, LIO NiATBEPAXYE BHeCEeHHs cymu Bknagy KnieHTom Ha BknagHui paxyHoOK,
BignoBiaHO A0 ymoB [loroBopy 6aHKiBCbKOro BKnaay.

13.2.7.4. Y Bunagky noBepHeHHA Bknagy 3 iHiuiatueu KnienTa, noBepHyTu KnieHTy Bknag Ta cnnatutn cymy
HapaxoBaHMX NPOLEHTIB 3rigHo 3 ymoBaMu [loroBopy 6aHKiBCbKOro Bkragy, YMOB 3anyyeHHsl OaHKiBCbkMX BKNafiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 30608B’si3aHuin noBepHyTH KnieHTy Bknag, abo 1ioro yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMoBamMu 3anyyeHHs GaHKiBCbKMX BKNafiB (4eno3wTiB) y AeHb nogaHHsa KnieHTom y BaHk
Bi4NOBIAHOI 3a5BK, 3 BpaxyBaHHAM iHLLMX NonoxeHb uporo YABO.

13.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWka paxyHKy Ha migcTasi BigmoBigHOro ceigouTBa npo
npaBo Ha cnawuHy abo [03BONY HOTapiyca Ha odepXaHHA crnagkoemuem vactuHu Brknagy cnagkogaBusd, abo 3a pilleHHAM
cyay, BignoBiAHO 4O BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW.

13.2.8. Y pa3i BiakpuTTa noTto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLii 3a AKMUM MOXYTb 3A4iliICHIOBaTUCA 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.2.8.1. Ha nigcTaBi 3asBu Npo BiOKPUTTS MOTOYHOIO paxyHKy/3asiBM MPO BiOKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NNaTixXHOI KapTKX, BiANOBIAHMX TapndiB Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiAKpUTK KnieHTy
NoToYHMIA PaxyHok, Bunyckatu [NnatixHy kapTky.

13.2.8.2. HapaBatn KkoHcynbTauii KnieHTam LWOAO BUKOHAHHS YMOB [A0roBOpYy OaHKIBCbKOTO paxyHKy, MOPSAKy
BUKOpMCTaHHs lNMnaTikHWX KapTok Ta 3acTocyBaHHA TapudiB baHky.

13.2.8.3. 3abe3neunTtu 30iiCHEHHS pO3paxyHKiB 3a onepauisiMu Ha PaxyHKy BignoBigHo 40 yMOB JOroBopy 6aHKiBCbKOro
paxyHky Ta YOBO Ta 3 ypaxyBaHHAM 0bMexeHb, Lo BCTaHOBMEHi BaHkoM, YHHMM 3akoHOA4aBCTBOM YkpaiHu abo BianoBigHO0
Mi>xxHapo4HO0 NNaTiXKHOK CUCTEMOLO.

13.2.8.4. dopmyBaTu BUNUCKY 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI Nepioa y naneposi hopmi Ta
HapaBatu ii 6e3nocepenHbo KnieHTy Yn B eneKTpoHHOMY BUIMsiAi Ha BkazaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunuvcka
3a po3paxyHKoBuIA nepioa HagaeTbes KnieHTy 6e3kowToBHO. MOTOYHI (N03ayeprosi) BUNUCKM 3a TOM caMuiA Nepion HagarTbes
KnieHTy 3a BapTicTio BignosiaHo o Tapudis baHky.

13.2.8.5. Ha Bumory KnieHTa HagaTv noTo4Hi (no3ayeprosi) Bunuckn 3a PaxyHkom. MNoTouHi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpaatoTb pyx KOLWTIB 3a PaxyHkoM 3a 4oBiNbHWUIA nepioa, obpaHuin KnieHtom.

13.2.8.6. Y Bunagky BTpatM abo kpagikkm Kaptku, KomnpomeTtauii (posronoweHHsi) MMIH-kogy Ta/abo peksi3uTiB
MnaTixHOT KapTKK, NPUIAHATK iHpopmalito Bia OepxaTtens i 3abnokysatu [NnaTixkHy kapTKy y cucTemi aBTopu3aadlii, HeranHo nicns
ofepkaHHs nosigomneHHs Big OepxaTtens 3a TenedoHoM abo y NMCbMOBOMY BUIMSAAI, a Takox BHecTu NnaTtixkHy kapTky y Cton-
nncT. Mpu ubomy MnatixkHa kapTka He Moxe ByTu akTMBOBaHa Hapaani. Ha nigctasi nucbmoBoi 3asBu KnieHta baHk Hapae HoBy
MnaTixHy KapTKy Ha 3amiHy 3arybneHoi, BKpageHoi, NOLWKOAKEHOI, TOLLO.

13.2.8.7. 3a nucbMoBOK 3asBOK KrieHTa npoBecTu po3cnigyBaHHS 3a CMipHOK Ornepadielo BignoBiaHO A0 po3diny 5
YOBO, 3a ymosu crnnaty KnieHTOM KOMICIHOT BUHAropoAm 3a iHiLiloBaHHS npoueaypu poscnigyBaHHSA (BUCTaBMNEHHS MraTexy
NMOBEPHEHHS, 3annTy NEPBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudpamm baHky, 0O nodaTky po3crigyBaHHsa. Y pasi
HeobXigHOCTI NpoBeAEHHst 4OAATKOBMX eTaniB po3cnigyBaHHs (3anuT NEPBUHHMUX OKYMEHTIB Towo), BaHk 3aiicHioe ix nuie 3a
srogoto KnieHta, nicna onnatu KnieHTom BignoBigHOI KOMiICil 3a nmoganblue npoBefeHHs po3crnigyBaHHsa. BaHk mae npaso
NPUNUHUTK Po3ChiayBaHHS 3a Lieto onepadieto Ha Oyab sskomy eTtani, y pasi Hecnnatu KnieHToM komiciiiHoi BuHaropoau bBaHky.
TepMmiH Ta NOpsSAOK NpoBeAEHHS po3cnigyBaHHSA BU3HAYalOTbCS YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta npasunamu MIC. JaTtoto
noYyaTKOM pO3cCrifyBaHHSA BBAXKAETbCS AaTa OTPUMaHHS BianoBiaHoI 3asiBu KnieHta BaHkom. [laToto 3aBepLUeHHs po3crigyBaHHA
BBaXXAETbCA AaTa 3apaxyBaHHS CyMu 3a CMipHOK onepaujieto Ha PaxyHok KnieHta, abo HagaHHs nucbMoBOI Bignosigi BaHky
KnieHTy, abo HagaHHs NepBMHHMX OKYMEHTIB 3a CNipHOI onepadieto.

13.2.8.8. Tlepen noctaHoBkotw [MnaTixHOi kapTkm Ao Crton-nucta npoiHdopmyBaty npo ue KnieHta 3a gonomororo
3acobiB TenedoHHoro 38’sa3ky Ha OCHOBHUI HOMep TenedoHy/[JoaaTkoBuii Homep TenedoHy. Y BUNaaky BiACYTHOCTI 3B's13Ky 3
Oepxatenem MnaTixHOT KapTku BaHk BUKOHYe GroKkyBaHHs NMnaTtikHOT KapTku 4o noaanbsLoro 3BepHeHHs KnieHta oo BigaineHHs
BaHky abo KoHTakT LleHTpy Ans yTOYHEHHS NpuynH GrokyBaHHS.

13.2.8.9. 3gincHioBaTU HapaxyBaHHSA NPOLIEHTIB Ha 3anuvLIOK KOWTiB Ha PaxyHky 3rigHo 3 ymoBamu usoro YOBO Ta
Tapudis.

13.2.8.10. CnucyBaTtu 3 PaxyHKy KOMiCii, BACTaBMneHi o onnatu iHwmnMmn ydacHukamm MIMNC BignoBigHoO 0o npaeuin umx
MIC 3a onepadii, BukoHaHi [lepxxaTenem 3 BUKOpUCTaHHAM naTixHOI kKapTku y BantoTi PaxyHKy Ta y BantoTi, WO Biapi3HAETbCA
Bif, BantoTh PaxyHKy He nisHille HacCTynHOro AHS nicns oTpMMaHHs Takoi iHopmalii Big MIMNC Ta po3paxyHKoBuX GaHkKiB.

13.2.8.11. [oTpumyBatUCH KOHMIAEHUINHOCTI iHdopmaLil, OTpMMaHOT Y 3B’A3Ky 3 BUKOHaHHAM yMoB Lporo YABO, a
Takox 3abe3neuntn 36epexeHHs Ta Hepo3ronoweHHs 6GaHkiBcbkoi Ta iHWOi Taemuuui Oepxatenis [MnaTixHWX KapTok.
IHdopmauis ctocoBHo OepxateniB MNnaTikHnx kapTok, PaxyHky HagaeTbcs Tinbku [epxaTtensm, a Takox TpeTin ocobi y
BUNagkax, nepegdavyeHmx YNHHUM 3aKkoHOA4ABCTBOM Ykpainu Ta uum YBO.
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13.2.8.12. Bwupatu KnieHTy goBigKy Nnpo 3akpuUTTa PaxyHKy Y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha horo BumMmory.

13.2.9. Y pasi HapgaHHa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsgky Ta y cTpoku BusHadeHi n. 5.8 uboro YOABO. TepmiH
odopmneHHs komnnekty PP Moxe Byt nogosxeHuin y pasi 3aTpumkmn y noctasui komnnekTtis PP komnaHieto PCL.

13.2.9.2.  CnosiwaTtn KomnaHito PCL npo dakTu kpagikku, BTpaT abo aHynoBaHHA A0 3aKiHYeHHSA TEPMiHY Aii KapTku
PriorityPass Ha nigcTtasi 3asiBu KnieHTa, 3pobneHoi y AoBIinbHIl hopmi.

13.2.9.3. Mepepatm po Komnawii PCL nutaHHA Ta ckapru KnieHTa, WO MOB's3aHi 3 OTPMMaHHAM HUM nocnyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun «FreeBank»:

13.2.10.1. Posnovatn obcnyrosyBaHHsA KnieHTa npoTarom ofHiei poboyoi fobu, 3 MOMeHTY yknageHHs 3 KnieHTom
BiZ4NOBIAHOro OOroBOpY, yMOBaMu sikoro nepegbaveHo nigkntoyeHHs Ao Cuctemum «FreeBank»

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTU po3nopsaaXeHHs KnieHTa Ha 34iicHeHHs onepadin, odopMneHi Ta
HapgaHi KnieHtom BignosigHo 0o ymos uboro YBO Ta unHHOro 3akoHogascTBa YKpaiHu.

13.2.10.3. 3bepiratn TaeMHuUlo 3a onepaudismMu KnieHTa Ta HagaBaTu BiJOMOCTI 3a HUMU TpeTiM ocobam Tinbku y
BuUnagkax, nepeg6ayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsiaKy 34ilNcHeHHs onepauin y Cructemi, He nisHiwe Hix 3a 10 (gecstb) pobounx
[OHIB 0O HabyTTa YMHHOCTI HOBWMX MpaBuIl, CMOBICTUTK Npo Le KnieHTa, WnsaXoM po3MilleHHsI BiAMNOBIAHOIO MOBIOOMIIEHHS Y
CucTtemi abo y iHWNN He 32a60POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. T[loBigomMnATM NPO 3MiHU CBOIX pekBi3nTiB nNpoTaroM 10 (aecaTtn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHs BigNOBIAHMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a gonomoroto iHgopmalii posMileHi y Cuctemn.

13.2.10.6. [lpm 3BepHeHHi KnieHTa y BaHk 3 knonotaHHam 6nokysaTu goctyn Ao Cuctemn y Tepmid go 30 XBUMUH nicns
3BEPHEHHS 34iNCHUTY BroKyBaHHS gocTyny Ao Cuctemu.

13.2.10.7. Nig yac BukopucTtaHHa Cuctemn KnieHTom apxiByBaTun EnekTpoHHi JOKyMeHTH, Wwo BignpasneHi KnieHtom,
Ta 36epiratu ix NpoTArom 5-Tu pokiB NiCNs NPUMUHEHHS KOPUCTYBaHHst KnieHTom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3snopsgXaTncs kowTamu Ha PaxyHKy B Mexax HasiBHOro 3amnuiiky, 3 ypaxyBaHHAM OOMeXeHb,
BCTAHOBMNEHMX YNHHUM 3aKOHOA4ABCTBOM YKpaiHM ANs paxyHKiB BigNoBiAHOro BMAy, a Takox ymoB Uboro YBO.

13.3.2.  lNpoBoauTh onepadii 3a PaxyHkamu Ha nigcTaBsi po3nopsiXeHb Npo nepekas KOLITIB Bi4NoOBiAHO 4O YMHHOIO
3aKoHO4ABCTBA YKpaiHW.

13.3.3. YnoBHOBaXyBaTH y NopsaKy, nepegdavyeHoMy YHHMM 3aKOHOA4aBCTBOM YKpaiHW, TPeTix ocib posnopsaxaTncb
PaxyHkamu.

13.3.4. OtpumyBatu iHdopMauito 3a PaxyHkamu, Yy TOMY 4MUCHi i3 BUKOPUCTAHHAM CUCTEM [OUCTaHUINHOIO
06cnyroByBaHHs.

13.3.5.  3Beptatucb fo KoHTakT LieHTpy BaHky 3 nuTaHb HagaHHA 6aHKiBCbKMX MOCHYT.

13.3.6. Y pasi ocpopmneHHs KpeauTty:

13.3.6.1. TnucbmoBO 3BepHYTUCHA A0 BaHKy 3 BUMOrow HagaTh akTyanbHUi Po3paxyHOK CyKynHOI BapTOCTi Kpeauty Ta
peanbHOi piYHOI NPOLEHTHOI CTaBKu.

13.3.6.2.  Joctpokoso norawatu KpeauT y nopsiaky, BusHadeHomy KpegutHum gorosopom Ta uum YOBO.

13.3.6.3.  [HoctpokoBo posipBaTi KpeauTHuin [Orosip, npyv LbOMY nornepegHbO MOBHICTIO NOBEPHYTU OAepXaHwuin
KpeauT, BKMOYaoumM NpoLEeHTH 3a KOPUCTyBaHHSA KpeaMToMm, KOMICIi, a TakoX MEeHI0 Ta MOXMMBI LUTpadHi caHKuii.

13.3.7. Y pa3i po3miweHHs Bknaay:

13.3.7.1. Y [eHb 3aKiHYEeHHs1 CTPOKY 3arny4eHHs Bknaay, skuii BU3Ha4eHuii B JoroBopi 6aHKiBCbKOro Bknagy, oTpumaTy
Bkrag Ta HapaxoBaHi Ha HbOro NPOLEHTU 3riAHO 3 YMOBaMu 3arnyyeHHs 6aHKIiBCbKMX BKNaaiB (4enosuTis).

13.3.7.2. BumaraT QOCTPOKOBOrO NoBepHeHHsA Bknagy Ta HapaxoBaHUX Ha HbOrO MPOLEHTIB, SKWO Take npa.o
nepenbayeHo BiANOBIAHMM OOrOBOPOM GaHKiBCbkOro Bkragy ta uumm YABO, 3 ypaxyBaHHAM BMMOI YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.3.7.3. OTpumyBaTtu iHopMaLilo WOAO CyMU HapaxoBaHMX NpoueHTiB Ha Bknag (aenoswt), y BUrNsAi BUNUCKK 3
BknagHoro paxyHky, y Tomy uncni 3a gonomoroto Cuctem «FreeBank».

13.3.8. Y pasi BigkpuTTa noTo4yHoro PaxyHky/noto4yHoro PaxyHkKy, onepauii 3a AKUM MOXYTb 3AiMCHIOBaTUCSA 3
BUKOpUCTaHHAM MnaTiXXKHOT KapTKK:

13.3.8.1.  OtpumyBaTu iHOpMaLlito WOoA0 pyxy KOWTiB 3a PaxyHKOM y BUrMAgi BUNMCKK, 3a gonomoroto nocnyrn GSM-
banking (y Burnagi SMS-nosigomneHHs) Ta/abo B iHwwMi cnocib, norogxeHnm mik baHkom Ta KnieHTom.

13.3.8.2. OtpumyBaTtu y BaHky nosadeprosi Bunucku, wo BigoOpaxatoTb pyx KOWTiB 3a PaxyHkamu 3a AOBINbHUIN
nepiog, cnnaTvMBLUM BiAMNOBIgHI KOMiCIT 3rigHO 3 Tapudamu BaHky.

13.3.8.3. Ockapxutn 6yab-siky onepadito 3a PaxyHkoM Bnpoaosx 30 (TprauaTh) KaneHaapHuX AHIB 3 AT 30iACHEHHS
onepadii, WO Niansrae ocKapXeHHIo, ane He MisHiwe KiHUA MicsAus HACTYMHOro 3a Micsauem MpoBeAEeHHS onepauii, LsSXom
HafaHHa 0o BaHky NMCbMOBOI 3as1BU 3 oAaHHSIM HEOOXIAHMX NITBEPAXYOUMX LOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBMNEHb
ToLo). Yci nogansbLwi aii CTopiH 3a Takoo onepauieto 6yayTb NPOBOAUTUCS BiAMNOBILHO 40 BHYTPILLHIX JOKYMEHTIB BaHKy, YAHHOrO
3akoHogaBcTBa YkpaiHu Ta npasun MIMC. Akwo KnieHT He ockapxuB onepadito y nopsaky, WO BKa3aHUMM Y LbOMY MYHKTi, TO
BBaXaeTbCs, WO KnieHT 3rogeH 3 ycima onepadismu 3a PaxyHKom, L0 BKa3aHi y BUNUCLi Ta HemMae npeTeHsin Jo baxky, y Tomy
ymncni y pasi He oTpuMaHHsi KnieHToMm (3 BracHoi iHiliatuem) Bunmnckn 3a PaxyHkom go 10 yvMcna Micsiust HacTymnHOro 3a 3BiTHIM.

13.3.8.4.  3a nMcbMOBOIO 3a8BOK oAepXKyBaTh Y baHky 3acBigyeHi konii AOKYMEHTIB, Lo NiATBEPAXYIOTb NPaBUITbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNaaKy BUHUKHEHHS CynepeYok 3 iHWmnMu y4acHukamm MIMC a6o iHWunx cnipHUX NUTaHb.

13.3.8.,5. Hapatn BaHky po3nopsmXeHHs Ha Npu3ynuHeHHs onepauin 3a MNnatixHo kapTkoo/[oaaTkoBOO KapTKOK
wnsixom 6nokyeaHHs y MINC 3a ymoBu cnnaTtu BianoBiaHoi komicii 3rigHo 3 Tapudamu baHky.
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13.3.8.6. lMig cBolo noBHy BignoBiganbHIiCTE AopyunTy baHky Buaady JoaaTkoBux kapTok Ao PaxyHky Ha iM’a ocif,
BKasaHux y 3asaBi KnieHta. YmoBu uporo YOBO B yacTuHi BUKopucTaHHs JoaaTkoBux KapTok, nowwmpioTbes Ha yci ocib ans
SAKUX BUNyLLeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig cBow MOBHY BIAMOBIAANBLHICTL BiAMOBUTUCS Bid BCTAHOBMNEHHS OnepauiHMX MiMiTiB BUKOPUCTaHHS
MnaTikHMX KapTOK Ha NEBHWI nepiod Yv Ha TepMiH Aii MNnaTtikHoi kapTkW, Ans 4Yoro HapgaTtu o baHky BignoBigHy 3asBy y
NUCbMOBI OpMi.

13.3.8.8.  3miHnMTK BCcTaHoBNeHW BaHkoM niMiT Ta/abo 0OMEXEHHS, OKPiM FPaHNYHMUX NIMITIB 3 OTPMMaHHS TOTIBKM,
SIKLLIO Taki NnepeabavyeHnx 3aKkoHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi ochopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBaTtn Big baHky komnnekt matepianis PriorityPass, wo mictute 1 (ogHy) nNacTukoBYy KapTKy
PriorityPass Ta 1 (oaunH) kaTtanor PriorityPass 3 nepenikom VIP-3anis aeponopTis Ta [NpaBunamun KopucTyBaHHS.

13.3.9.2. [JocTpoKkoBO A0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass BiaMOBMTUCA Bif KOPUCTyBaHHA mocryramu
PriorityPass, aHyntoBaBwum fito kapTku PriorityPass, Ta cnnatuslum yci BiasiaaHHs VIP-3anis HUM Ta Moro roctamu, wo 6ynu
3[iICHEHI Ha MOMEHT aHymntoBaHHs kKapTkn PP Ta go 3akiH4eHHs GaHKiBCbKOro OHs, Wo crigye 3a AgHeM, konu KnieHT nosigoMme
BaHk npo aHyntoBaHHA kapTku PriorityPass.

13.3.9.3. CamocrTiiHO cnnadyBaTv HapaHi y VIP-3ani gopaTtkoBi nmocnyrm MoHag Tux, WO BXOAATb OO BapTOCTi
BiaBiaaHHsa VIP-3any 3a kapTkoto PriorityPass BignosigHo o nyHkTy n. 5.8. uboro YABO.

13.3.9.4. Hanpasutn nuTtaHHs Ta/abo ckapry Ha agpecy Komnarii PriorityPass y 3B’A3Ky 3 OTpUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocTiiHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToOCTi BigsigaHHA Ta nepenikis VIP-3anis, wo
PO3MILLYETLCA HA aHIMOMOBHOMY iHTEpHeT-cauTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntoveHHs Ao Cucrtemn «FreeBank»:

13.3.10.1. KopwucTtyBaTMCb MOBHUM KOMMMekcoM nocnyr Cuctemu Ha ymoBax, nepegbadennx umm YOBO Ta YnHHUM
3akoHO4aBCTBOM YKpaiHi Ans Takoro Buay onepadwii.

13.3.10.2. CamocTiiHO po3nopsagkaTucst KowTamu Ha cBoiXx PaxyHkax y nopsiaky, BCTAHOBMEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHM Ta MexaHiamamu, pearnizoBaHmumu y Cuctemi Ha ymoBax Lboro YOBO.

13.3.10.3. Bwmaratu Big BaHky BukoHaHHS fopydeHHs KnieHTa Ha 3aiiCHeHHs1 onepadin 3rigHo 3 ymoBamu uboro YABO.

13.3.10.4. 3BepHyTWCb A0 BiaAdineHHs baHky Ana oTpuMaHHS NpUMipHMKa opopMneHoro A4oroBopy 6aHKiBCbKOro Bknaagy
y nanepoBoMy BUrMAi, y BUNagKky posmiweHHsa Bknaais 3 BukopuctaHHam Cuctemu «FreeBank».

13.4. KnieHT 3060B’A3aHMM:

13.4.1. HapaTtu gokymeHTH i BigomocTi, HeobXxiaHi Ans 1oro igeHTudikauii Ta Bepudikauii, 3'acyBaHHS CyTi QiNbHOCTI,
iHaHCOBOro CTaHy.

13.4.2. He BukopuctoByBaTu PaxyHku, O BigkpuBawTbca y Mexax uboro YOBO, ons 3giicHeHHst onepauin,
NoB’sI3aHNX i3 3AINCHEHHAM NiIONPUEMHULLKOT OisiNTbHOCTI, Ta iHWMX 3a00POHEHNX YNHHUM 3aKOHOAABCTBOM YKpaiHu onepadii.

13.4.3.  Tlig 4ac 3anoBHeHHsA 3aaBu-3roau Ta yknagaHHsa 6yab-akmx gorosopiB B Mexax YABO 3asHauntn 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy yncni y 060B’A3KOBOMY NOPSAAKY HOMEPU KOHTaKTHMX TenedoHiB (qomaluHi, pobounii, MobinbHMi),
afpecy eneKTpPOHHOI NoLTH.

13.4.4.  CoevacHo onnadyBatu nocnyru badky 3rigHo 3 Tapudamu baHky, WO AiloTe Ha OeHb HadaHHS Takoi
nocnyru/npoBefeHHs onepadii, Ta/abo 3rigHO 3 ymoBamu BiAMNOBIAHOMO YKMA4eHOro [AoroBopy, Ta/abo sKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y BUNagKy 3miHu nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi ons npoBeAeHHs ineHTudikadii, 3okpema,
OaHi OOKyMeHTy, WO noceigyye ocoby, agpecu MNOCTIMHOrO Micus NpoXuBaHHSA/peecTpalii, agpecu Ans OTPUMaHHS
KOpecnoHAeHLji, HoMepiB TenedOoHiB, eNeKTPOHHOI agpecu, Npo BTpaTty abo 3miHy MOCTIMHOrO MicusA npauesnawiTyBaHHs, Ta
iHLIMX BiQOMOCTEN, L0 MOXYTb HEraTUBHO BMNMBATK Ha BUKOHAHHSI KnieHToMm 3060B’A3aHb 3a KpeantHMM [OroBopoMm - NpoTArom
10 OnepauivHux AHIB 3 ATV BUHUKHEHHS Taknx 3MiH, ane He nisHile AHa Yeprosoro BiggigaHHa KnieHtom BaHky, iHpopmyBaTn
BaHk y nncbMoBIN hopMi MPO BHECEHHS TakUX 3MiH 3 HaAAaHHAM NiIATBEPAXKYHOYMX OOKYMEHTIB (y pasi HeobxigHocTi). baHk mae
npaBo y BUNaaKy HeHagaHHs KnieHToM iHdopmadii npo Taki 3MiHM po3paxoByBaTU Ha akTyarnbHICTb AaHux npo KnieHTa Ta He
Hece BiANOBiAanbHOCTI 3@ HAcTaHHA Oy[Ab-AKMX HEraTUBHUX HACNiAKiB, SKLWO Le He BignoBigae AiMCHOCTI, BKNOYaun, ane He
obmexyunch UMM, HeoTpuMaHHs KnieHTom Byab-skmMx noeigomneHs Big BaHky Touo.

13.4.6. KnieHT 3060B'A3aHuii npu 3miHi OcHoBHOro Homepy/[logaTkoBoro Homepy TenedoHy 3aBvacHo abo y
HaMKOPOTLUNI TEPMiH 3BepHYTUCA A0 BinaineHHsa baHky, Ae Bigkputo PaxyHoK, Ta y TMCbMOBOMY BUIMSAi MOBIAOMUTY MPO AOro/ix
3MiHy. B iHWOMY B1unagky baHk He Hece BiANOBiganbLHOCTI 3a HEKOPEKTHE HagaHHA NOCyru.

13.4.7. Hapgatu gokymeHTu i BigoOMOCTI, HeobXxigHi ans 3gincHeHHs BaHkoM igeHTudikauii KnieHTa, 3'acyBaHHsA cyTi
LisANbHOCTI, (hiHAaHCOBOro cTaHy. Y pasi HeHadaHHA KnieHToM HeobXiAHMX LOKYMEHTIB YM BigOMOCTelN abo YMUCHOrO noaaHHA
HenpaBauBux BigomMocTer npo cebe, baHk BiamoBnsie KnieHTy B Moro o6¢cnyrosyBaHHi.

13.4.8. HapaBaTu nepen6aveHi 3akoHO4aBCTBOM YKpaiHW BifgOMOCTI, Wo BUTpebye baHk 3 MeTO BUKOHAHHSI BUMOT
YMHHOTO 3aKoHOAAaBCTBa YKpaiHu, Lo perynoe BigHOCUHN y cchepi 3anobiraHHsa neranisauii (BigMUBaHHI0) JOXOAIB, oAepXKaHUX
3MOYNHHUM LINSXOM. Y pasi HeHagaHHA Takux BigomocTten KnieHTom PaxyHOK He BiOKpMBaEeTbCs, a y pasi HasiBHOCTI paHille
BiokpuTux PaxyHkiB BaHk BigMoBRsi€ y 3gilcHeHHi obcnyroByBaHHA. HapgaBatu baHky, 3a 3anMTOM OCTaHHbOro, Gyab-Ky
[04aTKOBY iH(hOpMaLLito Ta AOKYMEHTW LLIOAO 3A4INCHEHHS onepauin 3a PaxyHkamu, a TakoX JOKYMEHTU, HeobXifHi ANA NPpUNRHATTA
BaHkom pileHHs woao HagaHHs KnienTy Kpeauty, y nopsiaky, BCTAHOBNIEHOMY YMHHMM 3aKOHOOABCTBOM YKpaiHu.

13.4.9. Y TpuOeHHWA CTPOK 3 OHA, KONMWU MOMYy cTano BigOMO MpO MOMWUIIKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxyBaTtu TaKi KOLUTW NNaTHUKY.

13.4.10. CamocrTinHO BigcnigkoByBaTM Ta 3HanomuTuchb 3i 3amiHamn go YABO, y Ttomy uucni go Tapudis, Ymos
3anyyeHHs1 6aHKiBCbKMX BKNagis (4enoswTis), onpuniogHeHnx baHkom y nopsgky, obymosneHomy umm YOBO. 3 uieto meToio 3
iHTepBanamu He Ginbwe 15 (M’ATHagUATM) KaneHaapHuUx OHIB KnieHT 3060B’A3yeTbes BiaBiayBaTM OdilinHuin cant BaHky,
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nepeBipATM NowToBy Ta/abo eneKkTpPOHHY KopecnoHAeHUilo. Y Bunagky HegoTpumanHsa KnieHToM uboro o6oB’sasky, KnieHT He
MOXe MocunaT1cs Ha cBOK HeobisHaHICTb i3 3amiHamu y YBO, y Tomy yucni y Tapudax, onpuntogHeHux baHkom, sk nigctasy
ANS 3BiNbHEHHS Bif rpOLLOBKX Ta HE rPoLLOBMX 3060B’A3aHb nepen baHkom.

13.4.11. He posronowyBsaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTiM ocobam, KpiMm BUNaAKiB, KONW HagaHHA Takoi
iHpopmaLii € 060B’s13KOBUM, BiANOBIAHO 4O BUMOTr YUHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.4.12. BignosigHo o Bumor MNogaTkoBoro kogekcy YkpaiHu KnieHT 3060B’s3yeTbcsa nosigomnt BaHk npo cBiv ctaTtyc
i3nyHoi ocobu - nignpuemus abo ocobu, sika NPOBaAMTb He3anexHy NpodeciiHy OiANbHICTb, Ta HagaTU JOKYMEHTU, BUAAHI
KOHTPOIIOYMMM OpraHamMu, Lo NiATBEPKYHOTb B3ATTS MOro Ha 06nik y Taknx opraHax. HenoeigomneHHs disnyHnmn ocobamm
- NignprveMusamMmn Ta ocobamu, Lo NPOBOAATL He3anexHy NPodeCiiHy AiANbHICTb, NPO CBIi cTaTyc baHKy npu BiOKPUTTI paxyHKy
TArHe 3a cobor HaknageHHs wrpady 3 60Ky KOHTPOMNIOKYMX OpraHiB y po3mipi, nepeabavyeHoMy YMHHUM 3aKOHOOABCTBOM
YkpaiHn.

13.4.13. Y BuMnagKy 4OCTPOKOBOrO NPUMNMHEHHs Aii 4oBipeHOCTi BuaaHoi KnieHtom Ha im'st [loBipeHoi ocobu, wo HagaHa
0o baHky (ocopmneHoi y baHky abo 3acsigyeHoi HoTapianbHoi), KnieHT 30608’a3aHun nosigommnty bBaHk npo npunuHeHHs aii
[OOBIPEHOCTI LIMNSXOM 3BEPHEHHS A0 BiaAineHHs baHky 3 BignosigHoo 3asBot0. [Jo MOMeHTY nosigomneHHs KnieHtoMm BaHky npo
[OOCTPOKOBE MPUMUHEHHS Aji [oBipeHOCTi BaHk 3BiNbHAETHCA BiA OyAb-AKOT BiANOBIAANBHOCTI, LLIO MOXE BUHUKHYTU Y 3B’'S3KY 3 i
He3aKoHHMM BUKOpUCTaHHAM [JoBipeHo ocoboto.

13.4.14. Y pas3i ocpopmneHHs KpeauTy:

13.4.14.1. 3abesneuntn noBepHeHHs KpeguTy, cnnaTty MpOLEHTIB 3a KOPWUCTYyBaHHSA KpeauToMm, KOMICI Ta iHLIMX
nnatexis BignosigHO A0 ymoB KpegutHoro pgoroBopy. He nisHiwe BusHayeHoro y BignosigHomy KpeauTHOMY [OroBopi
TepMiHy/CTpoKy, ane y 6yab-aKoMy BUMaAKy 3 BpaxyBaHHAM nonoxeHb Lporo YABO npo nopsgok 3miHW CTPOKY KpeanTyBaHHS,
nosepHyTn baHky ycto cymy HagaHoro KpeauTy, cnnaTuti NpoueHTH 3a KopucTyBaHHA KpeauTom, KOMICIT, a Takox Ha BUMOry
BaHKy cnnaTtuT MOXNUBY HEYCTOWKY (MEHIO).

13.4.14.2. Y pasi HeHaneXxHoro BWKOHAHHSA B3ATUX Ha cebe 3000B‘A3aHb 3a KpeautHum poroBopom, KnieHT
3060B‘a3yeTbecss npotarom 30 (TpuausiTi) kaneHgapHux AHIB (skwo KpeouT HapaetTbcst Ha crnoxuBdi Uini, 3abesnedeHuii
inoTekoto, Ta 3a CNOXMBYMM KPEAMTOM Ha NpuabaHHA xuTna - 60 (WicTaecaTn) kaneHgapHUX OHIB) 3 OHS npe’aBneHHs baHkom
NMCbMOBOT BUMOTY, cnnaTuTn baHky WwTpadHi caHKuii y BUnagkax ta poamipi, nepegbayeHnx KpeamtHm 4OrosopomM, NoBEPHYTH
KpeauT, cnnatmuti NpoueHTM 3a MOro BMKOPUCTaHHS, BUKOHATW iHWI 3000B’A3aHHSA y noBHOMY ob6cssi. [ig «npep’sBneHHAM
BMMOMM» CTOPOHM PO3yMIloTb HanpasneHHs BaHkom Bumorn Ha agpecy KnieHTa (3asHadeHy y 3asdsi-srogi abo B yrogi npo
HagaHHsa BaHkiBcbKoi nocnyru, abo Ty, wo 6yae nosigomneHa cammm KnieHTOM) peKoMeHAoBaHMM JIMCTOM NOLLUTO abo B iHLWNIA
cnoci6 BignosigHo oo n. 2.7.4. YOABO.

13.4.14.3. Y BunNaaky BUHUKHEHHS1 Ao KnieHTa npeTeHsin 3 60Ky TpeTix ocib - 3aiicHioBaTh BUKOHAHHSA 3060B’'A3aHb 3a
KpeauTHuM SOroBOpOM Y nepLioyeproBoMy nopsaky, KpiM BUNaakiB, BCTAHOBMEHUX YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.14.4. Tpotarom gaii KpegutHoro goroBopy He AonyckaTu 3akpuTTa PaxyHky y BaHky, 3 sKoro 3fincHIeTbCs
noraweHHsa Kpeaury.

13.4.14.5. Tpotarom gii KpegutHoro OoroBopy MMCbMOBO MOBIOOMAATM BaHK Mpo yknageHHs iHLWWX MpaBOYMHIB,
CNPSIMOBaHUX Ha OTPUMAHHSA KpeauTiB, NO3nk abo iHWKnX A0roBopis, Wo 6 npn3BoaunyM OO aHanoriyHnx abo CXOXMX HACNiaKiB,
He BUCTynaTu nopy4mTenem 3a Kpegutamm, No3ukamu Ta iHWK1MK, Yy TOMY YMCHi rPOLLOBUMU, 3000B’I3aHHSAMM TPeTix ocCib.

13.4.14.6. TncemoBo nosigomutn baHk npo ydactb KnieHtTa y Oydb-akin cygoBin cnpasi npoTtarom 5 (m'atwm)
KaneHgapHuX gHiB 3 Aatu, KOnv cTano npo Le Bigomo.

13.4.14.7. Y BuNagky NpPOCTPOYEHHS] BMKOHAHHA Oyab-skux 3000B’'A3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(necaTtn) kaneHgapHUX OHIB 3 AT OTPMMaHHSA NMMCbMOBOI BUMOrK BaHky Hagatu oo baHky foKymeHTanbHe NiaTBEPKEHHS
OTPMMYBaHOro MOTOYHOrO Aoxony. HapaBatu bBaHky [OCTOBipHY iHOpMaLilo Ta OOKYMEHTW, HadaHHs sikux nepenbaveHe
YMHHUM 3akoHodaBCcTBOM Ta/abo uum YOBO.

13.4.14.8. BwukopwuctoByBaTh KpeamT Ha uini, 3a3HadeHi y BignosigHomy KpeauTHOoMy OOroBopi.

13.4.14.9. Axwo KnieHT mae Hamip AOCTPOKOBO posipBatv KpeauTHuin AOO0rosip, LWINSXOM NogaHHA 3asBu, KnieHT
3060B’A3aHMIN NMOBHICTIO MOBEPHYTU oAepXaHui KpeauT, BKMOYa4uM NpoLeHTU 3a kopucTyBaHHA Kpeoutom, KOMICIi, @ Takox
NEHI0 Ta iHWi MOXNUBI LWTPadHi CaHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npotsrom 30 kaneHZapHux AOHIB HeoOXigHy iHdopmauito Anst nepesipku
nnaTocnpomMoxHocTi KnieHTa Ta uinboBoro BukopuctaHHa Kpeauty.

13.4.15. Y pasi po3amiweHHsa Bknaay :

13.4.15.1. [JotpumyBaTtucb ymoB [loroBopy 6aHKIiBCbKOro Bkragy.

13.4.15.2. Y pasi yknagaHHs [loroBopy 6aHKIiBCbKOro BKnaay, 3apaxyBaTtu cymy Bknaay Ha BknagHunm paxyHky y po3Mipi
Ta Yy CTPOKM, L0 BCTaHOBIEHi B [loroBopi 6aHKIBCbKOro BKragy .

13.4.16. Y pa3si BigkpuTta noto4yHoro PaxyHKy Ta/abo noTto4yHoro PaxyHKy, onepauii 3a SKMM MOXYTb
3AiNCHIOBaTUCA 3 BUKOPUCTaAHHAM MnaTiXKHOI KapTKu:

13.4.16.1. Hapatn BaHky HeoGXiaHI AOKYMEHTV Anst BioKpuTTS PaxyHKy 3rigiHO 3 BMMOramm YMHHOIO 3aKOHOAaBCTBa
YKpaiHu.

13.4.16.2. KoHTponioBaTu pyx kowTiB 3a PaxyHkom Ta nosigomnatv baHk npo onepadii, WO He BUKOHyBanucb
Oepxartenem/Odepxatenem [JooaTtkoBoi KapTKM NS YOro LwoMicaus ocobucTo ogepxyBaTtu y baHky Bunucky 3a PaxyHkowm.

13.4.16.3. HeyxunbHO gOTpMMYyBaTUCD YCiX NonoxeHb Uboro YOBO, He posronowwysaTtu it MNIH-koa Ta/abo peksiantn
MnaTixHOT KapTkn, He nepegasaTtun lNnaTikHy KapTKy Y KOPUCTyBaHHA TpeTiM ocobaM, HaaiHo 36epiraty MNnaTixkHy kapTKky Ta
MIH-kog, BXMBaATM HeOOXiOHI 3axoAu Mo 3anobiraHH iX MOLUKOAXKEHHS, BTpaTW, BUKPAAEHHsT abo BUKOPUCTAHHSA TpeTiMu
ocobamu. Y Bunagky posronolueHHs MIH-koay ta/abo peksisuTis MnaTixHOT kapTku, BTpaTW, BUKpaOEHHS, BUNyYeHHs [naTikHoi
kapTkn Knient/Oepxatens JogaTtkoBoi MNnaTixHOi kapTkM 3000B's3aHUiA HEranHO noBigomuTu Npo ue BaHk gns HeraiHoro
6nokyBaHHsi BignoBiaHOI MNnaTiXXHOI kKapTKK.
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13.4.16.4. 30bepirati yci OKYMEHTM 3a onepauisiMu, 3pobneHumn 3 BUKOpUcTaHHaM NnatikHoi kapTku, npotsarom 180
(cTo BicimaecsaTn) AHIB 3 AaT 34iMCHEHHA onepauii Ta HagasaTw X A0 baHKy Ha BMMOry ocTtaHHLOro abo Ans BperynoBaHHA
CMipHUX CMTyaUin.

13.4.16.5. Y Bunagky NOMWUNKOBOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBX 3 (TPbOXx)
OnepauinHux (pobounx) gHiB 3 AaTh oAepKaHHSA BiANOBIgHOro NoBigoMneHHs baHky.

13.4.16.6. KoHTpontoBaTu cBii ButpatHui nimMiT, He OoMycKarun BUMHUKHEHHS HecaHkuioHoBaHOro osepapadTty Ta
HeonnayeHux Komicin. MorawaTn ycto 3aboproBaHicTb 3a PaxyHKkoM y TepmiHu, nepeabayeHi umm YOBO.

Y pasi BUHUKHEHHSI 3a pe3ynbTaTamu onepauji 3a PaxyHkom HecaHkuioHoBaHoro oBepapadty, KnieHT 3060B’a3aHui
cnnatutn baHKky MpoueHTM 3a KOPUCTYBaHHSA Yy po3Mmipi, BCTaHoBNeHoMmy Tapudamu bBaHky, a Takox noracutu baHky cymy
3aboprosaHocTi 3a HecaHkuioHoBaHUM oBepapadToM, BIAHOBUTU HesHmXyBanbHWUIN 3anuluok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 KaneHaapHWX OHIB 3a AHEM BWHUKHEHHS HecaHkuioHoBaHoro osepapadTy. MNpun LboMy, HapaxyBaHHS NPOLIEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadToM 34iNCHI0ETECA 38 PAKTUYHUI CTPOK KOPUCTYBAHHS Ta HapaxoBYETbCA He
nisHiwe nepegoctaHHboro OnepadiiHoro (poboyoro) AHA HacTynHoro micaus. Akwo y nepeabavenni uum YABO tepmi KnieHT
He nmoracuTb HecaHkuioHOBaHWI oBepapadT, He BiAHOBUTbL HesHwKyBanbHUIA 3anuwwok (y pasi HasBHocTi), baHk Mae npaBo
noctaBuTy MNnaTixxHy kKapTKy 40 eneKTpoHHoro abo mixxHapogHoro CTomn-crnucky.

13.4.16.7. CamocTiliHO BperynboByBaTu (iHAHCOBI BigHOCKMHM 3 [epxatenamun JoaaTkoBUX KapToK.

13.4.16.8. Y Bunagky BTpatu abo kpagikku [MnaTikHOi kapTkM ogpasy nosigomutn npo ue Bank. MNpu ubomy,
KnienT/OepxaTtens 3060B'A3aHnn HanpaBuTn BbaHky nucemMoBy 3asBy npo BTpaTty abo kpadikky MnaTikHOI kapTku npoTsrom 3
(Tppox) OnepauinHMX OHIB 3 MOMEHTY Takoi BTpatu abo kpadikku. Y pasi, SKWO MMCbMOBY 3asABY 3 MOBaXHUX MPUYMH
(3axBoptoBaHHSA, BIAPAMAXKEHHS, BiAnycTka) HanpaBuTM Hemoxnmeo, KnieHT/Odepxatenb 3060B’a3aHuin nNpoTaroMm 3 (TPbOX)
OnepauinHnx AHIB 3 MOMEHTY 3akiH4eHHs Aii Takmx obctaBuH HanpaBuTn baHky nucbmoBy 3asiBy npo BTpaTy abo kpapixky
MnaTiXXHOT KapTKW.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHSA JOroBopY GaHKIBCbKOro paxyHKy, sik 3a BMacHOI0 iHiLiaTMBO, Tak i 3a
iHiLuiaTMBOO BaHKy, 8O AaTK MOro posipBaHHA noracuTy 3aboproBaHicTe nepes baHkom y noBHoMmy 06cs3i.

13.4.16.10. OnnavyBaTw yci onepadii, npoBeaeHi 3a gonomoroto NnaTtikHoT KapTku, 3A4iCHeHi nicnsa kpaaikku abo BTpaTn
MnaTiXkHOT KapTKK, Y pasi HeCBOEYacHOro nosigoMneHHs baHky npo kpagixky/BTpaty NnaTikHOT kKapTku.

13.4.16.11. 3pgincHioBaT! MOMNOBHEHHA PaxyHKy y po3mipi, AocTaTHbOMy Ans 3abesneyeHHs BbaHky MOXnuMBICTb
3[iMCHIOBATM JOrOBIpPHE CMUCAHHS Y NopaaKy, Bu3HadeHomy umm YABO .

13.4.16.12. OtpumaTn y BaHky BurotosneHy natixHy kapTky/[JooaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MicAILS, HAaCTyNHOro 3a MicAuem odopmMneHHs MNMnaTikHoT kapTkn abo noaaHHs 3asBuM Npo BUMYcCK MnaTikHOT KapTKn.

13.4.17. Y pasi ochopmneHHsa Kaptku PP:

13.4.17.1. 3abe3neunTn HasiBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxiaHi ona cnnatv BiaBigaHHa KnieHTom Ta
noro roctamu VIP-3aniB, a Takox Ans cnnaTty KoMmicii 3a Buaady komnnekty PriorityPass.

13.4.17.2. 3pincHioBaTn cnnarty BiagigaHHa VIP-3aniB KnieHtom Ta oro roctamu, BignosigHo go n. 5.8. usoro YABO.

13.4.17.3. [oTpumyBatucs ymoOB KOpuCTyBaHHA nocnyramu PriorityPass, wo Buknagennn y n. 5.8. uboro YABO, Ta
MpaBun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpumMyBatuCa YMOB, LLIO PEryniolTb MNOpAAoK KopucTyBaHHA VIP-zanamu. 3a3HadveHi ymoBu, LO
HasuBalTbca «[lpaBuna ekcnnyartauii», HaBeAeHO Ha 3BOPOTHOMY Goui obknaguHkm katanory PP, o BxoouTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopucTyBaHHs TpeTiMm ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass, HerawHo
nosigomutun npo ue AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.17.7. Cnnatntun yci BigBigaHHa VIP-3aniB, WO CynpoBOOXyBanunCb 3 BUKOPUCTAHHSAM  BKPaAeHOI/BTPayeHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMeHTy Kpapikku/BTpaTu/aHynioBaHHS kapTku PriorityPass Ta po 3aBeplueHHs
GaHKIBCbKOro OH4, Wo crigye 3a gHem, konuv Knient, BignosigHo o lMpaBun kopucTyBaHHA kapTkowo PriorityPass, nosigomus
BaHk npo kpagixky/BTpaTy/aHyntoBaHHsA kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCA Y BUNAAKY BUHUKHEHHS y KnieHTa HecaHkuioHoBaHoro oBepapadTy, Lo NOB’si3aHUN
3 BigBigaHHaMm VIP-3aniB aeponopTis, cnnatnti baHky wtpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BiABigaHHS 3ani..

13.4.18. CamocCTiliHO O3HaloMNIOBaTUCL 3 YMHHMMKM Tapudamm Ta/abo 3miHamum po Tapudie Ta YOBO,
onpuniogHeHnmy baHkom y nopsaky, nepeabadeHomy YABO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapucis), 3anponoHoBaHnx BaHkom, nogatn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 yporo YABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BrnacHuMX KOWTIB 3abe3neuntn JocTyn A0 TenedOHHOi
Mepexi i CaMOCTIHO onnayyBaTu NOCAYrM NocTavyanbHUKIB 3B'A3KY 3a i KOPUCTYBaHHS.

13.4.20.1. BukopuctoByBatu CO Tinbku Ha TEXHIYHO cnpaBHOMY obnagHaHHi.

13.4.20.2. 36epiratn koHMIAEHLiAHICTb YCiel iHdopmaLii, NoB's3aHoi 3 BUKOPUCTaHHSAM 3acobiB iHOpMaLiiHOro 3axmUCTy
(CnoBo-naponb, oaHopasosui kog) y COO, a Takox iHWYy iHopMmalLiito, NOB'A3aHy 3 BUKOHaHHSIM LIbOrO IOroBOPY.

13.4.20.3. HeraiiHo cnosictuTn BaHk Npo HecaHKUiOHOBaHMI JOCTYyN A0 3acobiB iHhopmauinHOi 3axucTy, abo 3arposy,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnosicTuT baHk Ans BHeCeHHs Oyab-AKMX 3MiH Ha NigCcTaBi BiANOBIOHOT 3as8BU HA 3MiHY PEKBI3UTIB
y BUNaaKy 3MiHn gaHmx KnieHta HagaHux paHiwe o baHky.

13.4.21. Y pasi nigkntoveHHAa oo Cuctemun «FreeBanky:

13.4.21.1. KnieHT 3060B’A3aHUIA yTPUMYBaTH Y CpaBHOMY pobo4OMY CTaHi nepcoHanbHWin koMmm'iotep Ta/abo MobinbHUI
NPUCTPIN, 3 AKOro NPOBOANTLCS NiAKMIOYEHHS Ta BXia Ao Cuctemu, 3a6e3neunTy Moro NiaknioYeHHst o Mepexi IHTepHeT.
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13.4.21.2. 36epiratu ineHTUdikauivHi gadi KnieHta y micusx, HeQoOCSXKHUX ANst CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HecaHKLioHOBaHUIM goctyn Ao laeHTudikadiiniux aaHmx KnieHta, TepmiHOBO NpUNNHUTY BUKOpUCTaHHa Cuctemu, 4OBECTU Le A0
BifoMa BaHky Ang 3gincHeHHs 3axoAiB 3 3anobiraHHs Waxpancbkux i Towo. Y Bunagky BTpaTu (kpagikkn) loeHTudikauinHmx
AaHux KnieHta ta/abo OcHoBHOro Homepa TenedoHy, Ha KW 34INCHI0ETBCS BianpaBneHHs OgHOpa3oBoro LUMGPOBOro Naporsto,
abo npu BUABMNEHHI BUNaaKiB NpoBedeHHs 3a paxyHkom KnieHTa onepauii, Wo iM He CaHKLiOHOBaHi, HeranHo 3BepHyTUCS A0
cnyx6u niaTpumkn baHky 3 BUMororo 6nokysaHHs goctyny Ao Cuctemi go crnyx6m nigTpumkm 3a TenedoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOPSiAKY 0COBUCTO 3BEPHYTUCH
po BaHky i nogatun 3asBy, BctaHoBneHoro baHkom 3paska, npo 3miHy OcHoBHOro HoMepa/ [loaaTkoBoro Homepa TenedoHy. Y
pasi He nosigomneHHst KnieHtom npo 3miHy OcHoBHoro Homepa/ [JogatkoBoro HoMepa TenedoHy baHk 3BinbHAeTbCA Big O6yab-
SIKOT BiANOBIAANbHOCTI, LLIO MOXe BUHUKHYTW Y 3B’A3KY 3 BignpasneHHam baHkom KnieHty OgHopa3oBoro LmdpoBoro naposto Ha
nonepepHin OcHosHW HoMep/ [logaTkoBuin Homep TenedoHy. CTOPOHM NOroAXKyThCS, L0 3a3Ha4YeHHsAM KnieHToOM y Yeprosomy
Jorosopi Npo oTpumaHHa nocnyr baHky HoBoro CrnoBa-naponto ta OcHoBHOro Homepa/ [logaTkoBoro Homepa TenedoHa
BBaXa€eTbCs HANEXHWM NOBIJOMIMEHHAM NPO 3MiHY Ta He noTpebye okpemoro BHeceHHs CTopoHamu BiANOBIAHWX 3MiH A0 iHLLMX
yKInageHux 1oroBopiB.

13.4.21.3. KniieHT € BignoBiganbH1M 3a BXMBaHHSI yCix HEOOXiAHMX opraHi3aLiiHnX 3axoiB 3 6e3neku y uinsx 3anobiraHHs
JOCTyny He ynoBHOBaXeHux ocib o Cuctemu, a Takox Ans 30epeXeHHs N BUKOPUCTaHHA laeHTudikauinHux gaHux KnieHrta
TakKMM YMHOM, WO6 He AoMyCTUTW iX MOTPanisiHHA y PO3MNOPSKEHHS] HE YMOBHOBaXXeHMX OcCib i ang 3anobiraHHs ix He
YMOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.21.4. KnieHT Hece BignoBiaanbHICTb 3a yci cBOi Aii y Cuctemi, akwo Bxig 4o Cuctemun Oyno 3giicHEHo 3 BipHUM
BBeAEHHSM loeHTudpikauiinux gannx Kniedta y Cucremi.

13.4.21.5. [na npoBedeHHs poO3paxyHKOBMX onepauin npu poboti 3 Cuctemoro Hagasatm baHky EnekTpoHHi
OOKYMEHTHU, 3aMOBHIOOYM YCi HeOOXiaHI ANst BUKOHaHHSA onepadii pekBianTu, BignosigHo Ao suMor uboro YABO, Bumor (3anuTis)
CucTeMun Ta YMHHOIO 3aKoHoA4ABCTBA YKpaiHu.

13.4.21.6. KoHTponioBaTu po3Mip 3anuLlKy, pyX KOLWWTiB Ta BiANOBIAHICTb 34iMCHEHNX onepadin 3a cBoiMM PaxyHkamu.

13.4.21.7. OnnavyBaTu nocnyrm baHka 3 obcnyroByBaHHA y CucCTeMi 3rigHO 3 Ail0YUMMW Ha MOMEHT HafaHHS Takux
nocnyr Tapndamn BaHky.

PO3ain 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BIJIbHEHHSA Bl BIANOBIAAJIBHOCTI

14.1.CTOpOHM HeCyTb BiAMOBIOANbHICTb 3@ HEHaneXHe BMKOHaHHsSI CBOIX O0OB’sI3KiB Bi4MOBIAHO OO BMMOI YMHHOIO
3akoHoAaBcTBa YkpaiHu Ta ymoB uboro YOBO.

14.2. CTOpOHU 3BIiNbHATLCS Bif, BigNoBigansHOCTI 32 HEBUKOHAHHA abo HeHanexHe BMKOHaHHst ymoB uboro YOBO y
BUNafKy HacTaHHs Ta Aii o6cTaBnH HenepebopHOT cunu, LWo 3HaxXoAsaTbCa Nno3a Mexamu KoHTponto CTopiH, Ta ski CTOpoHM He
Mornn nepegbaunti abo 3anobirti, sKWO Taki obcTaBuHM HenepebopHOI cunu npusBenn OO0 HEMOXIMBOCTI BUKOHAHHS
CrtopoHamu cBoix 060B’a3kiB (dhopc-MaxopHi o6cTaBuHK). [lo 3a3HaveHmMx o6cTaBuH HenepebopHOi cnnu HanexaTtb: BilICbKOBI
Jil, He3anexHo Bif aKTy OroNoLLeHHs BiHW, NOBCTaHHS, akuii rpOMaacbKoi HEMOKOPU, CTUXIiMHI fMxa, TOLLO.

CTOpOHN [OMOBMMNWCH, WO Yy pasi HacTaHHSA OopC-MaKopHMX obcTaBuH, KoxHa 3i CTopiH iHOpMye ogHa OfHy
HEeBiOAKNagHO Ta He BUMarae Bif iHWOI CTOPOHM BiALWKOAYBAHHA MOXNUBMX 36uTkiB. MNepion 3BiNbHEHHS Bif BignoBiganbHOCTI
NOYMHAETBCA 3 MOMEHTY OFOMOLUEHHS HE BUKOHYKOYOI CTOPOHOI (DOPC-Maxopy i 3aKiHYyeTbCA y MOMEHT Hopmanisauii
06CTaHOBKM, L0 NOBUHHO OYTW NigTBEPAXEHO BiANOBIAHUMK OOKYMeHTamu. [icnsa npunuHeHHs Aii dpopc-maxopHUX o6CcTaBuH
30608B'A3aHHA 3a UMM YBO, cTpok sikux HacTaB, NiansaraTs TEPMIHOBOMY BUKOHAHHIO.

14.3. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BMKOHaHHS) 3060B’s3aHb 3a uum YOBO y
TOMY BMNaAKy, SKLLO BiANOBIAHO 4O YWMHHOMO 3aKOoHoAaBCTBa YkpaiHu Oyae npoBeaeHe NPMMYCOBE CMCAHHSA (CTATHEHHS) KOLUTIB
3 PaxyHky KnieHTa abo HaknageHwii apeLuT Ha rpoLUoBi KOLTW Ha PaxyHKy y nopsiaky, BCTAHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM
YKpaiHu, Wo npusBeae A0 HEMOXITMBOCTI HANEXHOro BUKOHaHHA BaHkom ymoB uboro YOBO.

14.4. BaHk He Hece BigNOBIAANBHOCTI 32 MOXNMBE PO3roNioLEHHsT iHhopmaLii Npo pyx KowTiB 3a PaxyHkom KnieHTa, wWwo
MOXe CTaTUCHA BHACIIAOK BiOCYTHOCTI HANEXHOro 3axucTty nepepbaveHux gomosneHoctsamu banka Ta KnieHTa cnoco6GiB
(kaHaniB) nepepnavi iHbopmauii. KnieHT ycBigoMntoe pusmk nepepadi iHhopmadii kaHanamm 3B’s13Ky, WO MakTb HU3bKUIA PiBEHb
3axucTy, Ta npuriMae Ha cebe BianoBiaHI pU3NKN.

14.5.baHK He Hece BiANOBIAANbLHOCTI y BUNAAKYy HEOTPUMMaHHS abo HeCcBOeYacHOro OTpuMMaHHs KrnieHToM nmucbMoBOT
KOpecnoHAeHLUji, HanpaBneHoi Ha Noro agpecy, LWo BkasaHa y 3assi-3roaa, abo yroai npo HagaHHs BaHkiBCbKoi nocnyru, sKWo
KnieHT He nosigomuB BaHk nNpo 3MmiHy CBOro Micus NpOXMBaHHA (agpecy Ans OTPUMAaHHS KOPeCrnoHAEHLUIl) y Mopsaky,
BMU3HavyeHomy umMm YOBO, Ta/abo BigMoBu HagaTtu KnieHTy nocnyry ta/abo npoBecTu onepauito, SKWO BOHM He nepenbayeni
Tapudgamu baHky Ta/abo BigCYTHOCTI y BaHKy TEXHIYHOI MOXIMBOCTI Ha iX NpoBeAeHHsA/HadaHHA Ta/abo B iHLWMX BUMNaAKax,
nepenbayeHnx YOBO Ta/abo 3akoHOO4ABCTBOM YKpaiHW.

14.6. baHk He Bignosigae 3a cuTyadii, WO 3HAXOAATLCS N0O3a MOro KOHTPOSEM i NOB'A3aHi 3i 360sMM y poBOTi 30BHILLHIX
cucTeM onnaTu, po3paxyHkiB, 06pobku i nepeaadvi AaHnx Ta/abo 3a BUHMKHEHHS iHLLMX KOHMMNIKTHUX CUTYyalLii no3a cgepoto horo
KOHTPOIO.

14.7.BaHk He Hece BigNOBIAANbHOCTI 3@ TEXHIYHMIM CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTaTkyBaHHSA KnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTomMaTM4HOI TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKiCTb kaHanis IHTepHeT y KnieHTa Ta/abo
NPUNVHEHHS BUKOPUCTAHHS CUCTEMU Yepes3 BIOKMHYEHHSA enekTpoeHeprii Ta/abo yLKOMKeHHA KaHaniB 3B'A3ky, 3a 3060i, Wo
MOXIUBI Yy pe3ynbTaTti BUKOpUCTaHHA KnieHToM nporpamHoro 3abesneveHHsi, Ta/abo y BMNAOKy 3apaKeHHs MporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BMNaaKy BiACYTHOCTI 3B'A3Ky 3 BaHkoM He 3 BMHU BaHky.

14.8.Hi 3a sikmx ymoB BbaHk He Hece BignosiganbHocTi nepea KnieHtom 3a Gyab-ski onocepenkoBaHi, nobiyHi abo
BMNaAKoBi 30MTKM YuM Wkody ( y TOMy Yucri ynyLeHy BUrogy), HaBiTb Y BUNAAKy, sIKLLO BiH OyB NOBIJOMMEHMI NPO MOXIMBICTb
BUHUKHEHHS! TakMX 30UTKIB YK LLUKOAWN.
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14.9.Y pa3si HapaHHA Kpeauty:
14.9.1.3a HeBUWKOHaHHs 3060B’A3aHb 3a ogepxaHuM Kpeautom, KnieHT cnnadye baHky neH 3a KOXeH [feHb
NPOCTPOYEHHs abo wTtpad, BianosigHO Ao yMoB KpeanTHoro aorosopy. KnieHT TakoxX BiALIKOAOBYE iHLWI 36UTKW, 3aBaaHi BaHky
HeBUKOHaHHAM 3000B'A3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big cnnaTtv MpoueHTiB 3a (hakTUYHWI Yac KOPUCTYBaHHSA
KpeaUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro orosopy.
BkasaHa neHs/wTpad € WTpadHO CaHKUie Ta CTAryeTbCcs NoHaa 36uTku, noHeceHi baHkoM y 3B’si3Ky 3 HEBMKOHAHHSIM,
HeHaneXxHnM BUKOHaHHAM KnieHTom cBoix o6oB’a3kiB 3a YABO Ta cnnavyeTbcs y rpyBHiI.
14.9.2. lWtpadoHi caHkuii 3a umm YBO cnnadvytotbca KnieHToM Ha nigctasi nMCbMOBOiI BUMOrM baHKy y cTpoku, BkasaHi y
Taki BUMo3i. Cnnata wrpadHMX CaHKLiN 3AINCHIOETECSA Y HaLOHanbHIA BanioTi.
14.9.3.Cnnata neHi Ta wrpady He 3BinbHAE KnieHTa Big BUKOHaHHS iHWNX 3060B’A3aHb, nepeabavennx uum YOBO.
14.10. Y pasi BiakpuTTa PaxyHky:
14.10.1. KnieHT Hece BignoBiganbHiCTb 3a onepadii, 3iNCHeHi 3 BUKOPUCTaHHAM Ycix [naTikHUX KapToK, eMiToBaHMX 40
PaxyHKy, y ToMy uucni 3a onepadismu, Wo He BumaraiTb ABTopwm3auii. Ha KnieHTa noknagaetbcsi 060B’siI30K MoralleHHs
3aboproBaHoCTi 3a PaxyHkoMm, BKrovaoumn 3aboproBaHicTb, L0 BUHUKNA Yy pe3ynbTaTi i JepxaTenis [oaaTkoBOT KapTKu.
14.10.2. KnieHT Hece NOBHY BiAMNOBIAANbHICTb 3a 30iMCHEHHS YCiX onepauin 3a PaxyHKoM, BUKOHaAHWX 3 BUKOPUCTAHHAM
MnaTiXHMX KapTOK BiAKpUTUX A0 PaxyHKy (y Tomy Yncni [looaTkoBUX KapTokK) y pasi BTpaTu, KpaaikKkv, BUNYYEHHS, ANCKpUMIHaLT
MnaTixHoi kapTkn abo MIH-koagy 4O MOMEHTY BGrokyBaHHSA Ta MOCTaHOBKM MnaTikHOT kKapTky Y MixkHapoaHun CTon-nucT Ta nicns
BUbyTTA 3i CTON-NMCTAa, AKWO TepMiH Aii MnaTtikHOI kapTku e He cnnue, ane KnieHT BiAMOBNSAETLCS Bid NOAOBXEHHSA TEPMiHY
nepebyBaHHsa lMnaTixHOI kapTkn y CTon-nMCTi 3i cnnaTolo BiANOBIAHOT KOMICIT BignosigHO Ao Tapudis baHky, a TakoX SAKLLO
KnieHT cBoeyacHo He HagaB y baHk nncbmMoBY 3asBY Ha NOCTaHOBKY MnaTixHOI kapTkv y CTOM-NNCT (Y TOMY YMCHi MiDKHapOAHWIA)
BignosiaHo go ymos YBO.
14.10.3. KnieHT Hece nOBHY BIiANOBIAANbHICTL 3a MOXMMBI BTpPaTW KOLWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpomeTauii naTtikHOi kapTku, y TOMy 4uchni y pasi BigMOBM y HagaHHi BaHky iHdopmauii Npo CBOI KOHTaKTHi HOMepu
TenedoHiB, dakciB, agpecy eneKTPOHHOT NOLWTKU, HaAaHHA HEAOCTOBIPHOT iHdOpMaLLil TPO KOHTaKTHI HOMepu TenedoHiB, hakciB,
afpecy eneKkTPOHHOI nowTh abo HeCBOEYACHOIO MOBIAOMIIEHHS NMPO 3MiHY KOHTaKTHMX HOMepIB TenedoHiB, dakcis, agpecu
€MEeKTPOHHOI MOLTK, @ TaKoX Y pasi BiAMOBK Bif KOPUCTyBaHHSA nocnyroto GSM-banking.
14.10.4. KnieHT He Hece BiQMNOBIAanbHOCTI 3a 34iMCHEHHS NNaTiXXHUX onepaui, aKwo MNnaTikHy kapTky 0yno BUKOPUCTaHO
6e3 pisnyHoro npep'asnerHHa KnieHtom ta/abo enekTpoHHOI igeHTUdikauii camoi [NnatixHoi kapTku i KnieHTta, okpim Bunaakis,
sKwo baHkom goBeaeHo, LWo aji un 6e3gianbHicTe KnieHTa npyussenu oo BTpaTtu, He3akoHHOro BukopuctaHHa MIH-koagy abo iHwoi
iHdopmaUii, Wo gae 3Mory iHilitoBaTy NnaTikHi onepauii.
14.10.5. KnieHT BignoBigae 3a BUKOHaHI onepauii 3 BUKOPUCTAHHAM [naTikHOT KapTku, AKWO Taki onepauii 3pobneHi
TpeTiMm ocobamm 3a 3rogoto KnieHTa, a Takoxk AKWO Taki onepauii 3pobneHi ocobamu, skum Oepxatenb nepegas MnaTikHy
kapTky. CyMun Takux onepawin Ta Cymu KOMICIHOT BUHAropoau 3a Taki onepadii, nignsrawTe cnucaHHio 3 PaxyHky KnieHta
LUNSAXOM X JOrOBIPHOrO cnNmMcaHHsa 3rigHo 3 ymosamu YBO.
14.10.6. baHk 3060B’A3aHUI BiALIKOAYBATU YCi 30UTKM, LLIO BUHWUKITM BHACNIAOK HEAOTPUMaHHA Hum Bumor YOBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YABO Ta nopsaky 3BepHeHHs Ao baHky, BusHayeHoro B YABO.
14.10.7. baHk He Hece BignNoOBiAANbLHOCTI y BUNAOKY:
- TEXHIYHMX MOMMUMOK Ta 3aTPMMOK Mig Yac nepepadi iHpopmadii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHMK
BaHky;

- BignpaBku iHopmadii y Burnsai SMS-noBigomneHb abo eneKTpPOHHOI MoLWTK, WO He 3abesneuvye il rapaHToOBaHOI
pocTtaBku KnieHTy Ta 36epexeHHst Ti koHdiaeHUIHOCTI; AocTyny TpeTix ocid Ao aaHoi iHdopmalii. KnieHT ycigomnioe,
Lo fo iHdopMauii, BignpaeneHoi y Burnsaai SMS-nosigomneHb abo eNekTpOHHOK MOLLTOK, MOXYTb MaTu AOCTYN TPeTi
0co0bu, ockinbku Takuin cnocidb Bignpaeku iHhopmalii He 3abesneyye ii HagIMHUIA 3aXMCT Ta KOHIOEHUINHICTD;

- BiJCYTHOCTI KOHTponto 3 6oky KnieHTa woao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky BigmoBu KnieHTa Big

KopucTyBaHHA nocnyroto GSM-banking.

14.10.8. baHk He BignMoBigae 3a BiOMOBY TPETbOI CTOPOHW NPUIHATK naTikHy KapTky Ta/abo 3a OOMeXeHHs Lwono
BUKOPUCTaHHSA naTiXHOI KapTkX, BCTAHOBMNEHI TPETLOK CTOPOHOD, 30KpeMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOKO
Ha cymu oTpuMaHHA [epxaTtenem roTiBku y baHkomaTtax (ogHOpa3oBo, MPOTAroM AHS, 3a MiCsiLb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHiCTb 3a BMKOHAHHSA TrPOLWIOBMX 3000B'A3aHb 3a onepauisMn, WO 34iACHeHI 3
BUKOPUCTaHHsIM ycix [MnatixHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNYyLLEHWMX A0 PaxyHKy, BNpOOOBX YCbOrO CTPOKY
KopucTtyBaHHa Humu. Ha KnieHta noknagaetbca 0OOB’SI30k norawieHHA 3aboproBaHoCTi 3a PaxyHkom, Bkmodaroun
3aboproBaHicTb, L0 BUHWKIA Y pe3ynbTaTi A epxatenis [JogaTKOBUX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyadii, NOB’A3aHi 3i 300em pobOTM NNATKHUX CUCTEM, 3acobiB 3B’A3KY, CUCTEM
06pobku 11 Nnepeaadi AaHux, Wo nepebyBatoTb No3a chepoto BnnmBy baHky.

14.10.11. BaHkK He Hece BiANoOBiAanbHOCTI 3a 36UTKW, HAaHeceHi KnieHTy y pe3ynbTarTi Ai TpeTix 0cib, SKLWOo Npu 34iNCHEHHI
onepadii ineHTudikauis epxatensa MNnaTtixHOT KapTkn NpoBogmMiaca MeTogoM ronocoBoi ABTopu3alii.

14.10.12. BignosiganbHicTb 3a yci onepauii, npoBegeHi y mepexi IHTepHeT, Cuctemi «FreeBank», 3 BUKOpUCTaHHAM
MnaTixxHOI KapTkM nNoknagatTbess Ha KnieHTa. KnieHT Hece pu3nKM MOXNMBOrO PO3rofioLIEHHS iHpOpMaLii Lo CTaHOBUTb
GaHKiBCbKy Ta iHLIY OXOPOHIOBaHY 3aKOHOM TaemHuUIo KnieHTa Ta “oro nepcoHanbHUX AaHnx Npv nepepadi Takoi iHdopmauii
BaHkom 3acobamu nowTOBOro 3B’A3Ky, Ta/abo enekTpoHHOi nowTu Internet, Ta/abo HanpaBneHHs SMS-noBigOMMeHb 3a
KOHTAKTHO iHbopMauieto KnieHTa, 3a3HaveHo ocTaHHiM y 3asBi-3roai Ta/abo yroai npo HagaHHA BaHkiBCcbKoi nocnyru, Ta/abo
3asBi Npo 3MiHy AaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/OepxaTteneM 3a HecaHKLiOHOBaHi OoCTaHHIM onepadii 3
BUKOpUCTaHHsIM MnaTixxHOI KapTku y pasi BiamoBu OepxaTensa 3abnokysatu MNnatixkHy kapTky BignosiaHo o ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoByOTbCsl Ha PaxyHok.

14.10.15. [epxaTenb Hece NOBHY BiAMNOBiAaNbHICTb 3a NPaBUIbHICTb Ta KOPEKTHICTb BBEAEHHA AaHuX y baHkomartax.
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14.10.16. Y pasi nopyleHHsa baHkoM 3 BUHM BaHKy BCTaHOBMEHMX CTPOKIB:

-BUKOHaHHS JopyyeHHs KnieHTa Ha nepekas kowwTis, abo

- 3aBepLUeHHs nepekasy kowwTiB Ha PaxyHok KnieHTa-oTpyMyBaya KowTiB,
BaHk cnnadvye KnieHTy neHto, NpoueHTW Ta BiALIKOAOBYE WOMY 306WUTKM y 3aranbHOMYy y3rogxeHoMmy CTopoHamu po3mipi (3
ypaxyBaHHAM iHaekcy iHdnauii) 0,01 BigcoTka cymmn NpoCTPOYEHOro NnaTexy 3a KOXHUIA AeHb NPOCTPOYEHHS, ane y 6yab-aKkomy
pasi He Binblue 2 BiACOTKIB CyMV HEHANEXHOro nepekasy.

14.10.17. Y pasi:

- MOMWIKOBOIO Nepekasy KoWTiB 3 paxyHka KnieHTa sk HeHanexHoro nnaTHuka, Wwo ctascs 3 BUHU baHky, abo

- Mepekasy KowWTiB 3 paxyHka KnieHTa 6e3 3akoHHWUX NigcTaBs, 3a iHiLiaTMBOK HEHamneXHOoro CTArysaya, 3 nopyLlleHHAM

YMOB AopyyeHHs KnieHTa-nnaTHuKa Ha 34iNCHEeHHs AOroBipHOro cnvcaHHa abo BHacCnigoK iHWMX noMunok bawdky, Lo

cTanucs 3 BUHU baHky,
BaHk cnnavye KnieHTy neHio Ta BiALWKOAOBYE MOMY 30UTKM y 3aranbHOMY y3rogxeHoMmy CTopoHamu po3Mipi (3 ypaxyBaHHAM
iHaekcy iHdpnauii) 0,01 BiacoTka Cymy MOMUINKOBOTO Nepekasy, NoYMHaKouu Bif AHSA nepekasy 40 AHS MOBEPHEHHS CyMU nepekasy
Ha PaxyHok KnieHTa 3a KoXHUI feHb NPOCTPOYEHHS, ane y Oyab-akomy pasi He GinbLue 2 BiACOTKIB CyMy MOMUITKOBOIO Nepekasy.

PO3[IN 15. CTPOK Ali YOBO0, NOPAAOK PO3IPBAHHSA YOBO

15.1. fis uboro YABO npunuHsaeTbes 3a 3rogoto CTopiH, abo y Bunagkax, nepepbadeHnx umm YOBO Ta/abo YnHHUM
3aKOHO4aBCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3aincHioeTbCs:
15.2.1.3a iHigyiaTueoto KnieHTa:
-y Bunagky 3akputta KnieHtom ycix PaxyHkiB Bigkputux B BaHky;
- y Bunagaky Hesroam KnieHrta 3 sanponoHosaHumu BaHkom amiHamu oo YOBO, y nopsaky, nepenbaveHomy n. 2.7. YABO.
15.2.2.3a iHiyiaTnBoO BaHky:
-y Bunagky 3akputta KnieHTom ycix PaxyHkiB BigkpuTux B BaHky y Bunagkax nepegbavernux YOBO ta/abo 4nHHUM
3aKOHO4,aBCTBOM YKpaiHu.
15.2.3.4KWO Ha MOMEHT BUSBMEHHSI Hamipy npunuHuTu dito YOBO Oyab-akoto i3 CtopiH mik BaHkom Ta KnieHTom €
yknageHi JOroBopu, CTPOK Ail AKMX He 3aKiHYMBCSH, TO NpaBoBi Hacniaku posipeaHHsa YABO y uboMy BUNagKy Takox MOXyTb ByTn
nepenbayeHi okpemMnmMn ymoBamMu BignoBigHMX AOrOBOPIB.
15.3. PosipeaHHs YOBO npunuHse gito ycix ohopMnieHnx B MOro mexax baHkiBCbkMx nocnyr.
15.4. T[punuHEHHs OKPEMOro AOroBopy, yknageHoro y mexax YOBO Ta/abo BigMoBa Big OTpMMaHHsi/HagaHHS OKPeMOi
BaHkiBcbkoi nocnyru, He npunuHse aito YOBO.
15.5. Tlopsgok Ta migcTtaBv NPUMMHEHHST OKPEMOro A0roBopy, yknageHoro y pamkax YOBO, BusHavaetbca uum YOBO
Ta ymMOBaMW OKPEMOIO JOroBOpY.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. YOBO ans Knienta Habupae unHHOCTI 3 Aatv npuiiHaTTa KnieHtom My6niyHoT npono3sudii Ta gie 40 MOMEHTY 1oro
posipBaHHs, BignosiaHo Ao ymos YBO.

16.2. Wnsaxom npuegHarHHa oo YOBO KnieHT Hagae 3rogy Ta norogXyetbca 3 TMM, Wo baHk mae npaBo 3gificHioBaTU
OoTO31MOMKY Ta BiAeo Harnsg y 3oHax ob6cnyroByBaHHst KnienTiB, dpoTorpadpyBaHHs KnieHTiB Ta ix JOKYMEHTIB, a Takox gikcallito
ycima MOXMUBUMU TEXHIYHMMYK 3acobamu KoHTakTiB 3 KnieHTamu (y ToMy 4ucni aydio 3anuc tenedoHHUX po3MOB Ta iHLIe) y
npuMileHHsx BaHky Ta Ha npucTposix BaHky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyroByBaHHs KnieHTie. baHk mae
npaBo 36epiratn Bigeo3anucu Ta doTorpadii y nogansioMy, a TakoX NowmproBaTh iX y Bunagkax, nepeabadyeHnx YMHHUM
3akoHopaBcTBOM Ykpainu. MpuegHanHam go YABO Knient Hagae BaHky npaBo BMKOpPUCTOBYBaTK Bigeosanucu, doTorpadii Ta
3anucn TenedOoHHNX PO3MOB B AKOCTI AOKas3iB y npouecyanbHUX Aisax Ta NigTBepaXye, WO BUKOPUCTaHHA Takux Bigeosanucis,
doTorpadin Ta 3anucie TenegOHHNX PO3MOB HE € NMOPYLUEHHSM NOro KOHCTUTYLINHMX NpaB., 3rigHo 3 ¢T. 31 KoHcTutyuii YkpaiHu,
a € HeoOXiAHMMM 3axo4amMuy 3 MeTOH 3anobirTv 3NMOUYMHOBI UM 3'ACYBaTH iICTMHY Mig Yac Po3CnigyBaHHs, AKLO iHWMMK cnocobamu
oaepxaTn iHdopmaL,ito HEMOXITMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NpoTsarom Aii usoro YABO, BUPILLYIOTLCS LLUASXOM NEPETrOBOPIB.

16.3.2. Cnopu Ta npoTupivyda po3rnagatoTbCs y CyA0BOMY NOPSAKY BiAMOBIAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

16.3.3.  CTOpPOHM BCTAHOBIIOKTbL CTPOKM MO30BHOI JABHOCTI 3a BUMOramu npo CTArHeHHs KpeguTy, BUHaropoau ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamTom, Komiciamu, HeycTonku TpuanicTio y 10 (aecsaTtb) pokiB.

16.4. Y BcboMy, WO He nepenbayeHo obcnyroByBaHHA UMM YOBO, CTOpOHWM KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

16.5. baHk nigTBEpAXye, WO BiH € NMaTHUKOM NoAaTKiB Ha NpubyTOK Ha 3aranbHWMX MigcTtaBax, BigMNoOBIOHO A0
MopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci 3amiHn Ta gonoBHeHHSA Ao YBO € YMHHUMM, SKLWO BOHM NPURHATI BignosigHo o sumor YOBO.

16.7. Y pasi, akwo 6yae 3pobrneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTL 260 HEMOXIUBICTb BUKOHAHHS OYab-sIKOro
nonoxeHHsa YOBO, Takuii BUCHOBOK He BNMBaTUMe Ha peLuTy nonoxeHb YBO.

16.8. bBaHk oronoweHHaAM [y6nivyHoi nponosuuii, a KnieHT nignucaHHam 3asBu-3rogn 3acBigyvyloTb dhakT TOro, Lo
yknageHHus YOBO ta cami nonoxeHHs YABO BignosigaTb BinbHOMY BoneBusiBrieHH0 CTOpiH, )oaHa 3i CTOpiH He 3HaxoanTbcs
nig BNAMBOM TSXKKMX 0OGCTaBMH, npumycy Towo, ymoBu YOBO ans CTOpiH € B3aEMOBUTOHMMW Ta MOBHICTIO 3pO3yMinvmMu,
CTopoHM pgocarnu 3roam wopno ycix ictotHux ymos YOBO.
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PO3ai1 17. MICLUE3HAXOOXXEHHA TA PEKBI3BUTU BAHKY

NYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEOAUT OHINPO»
MicuesHaxomxeHHs: YkpaiHa, 01601, m. Knis, Byn. MeuHukoBa, 3,

BaHkiBcbka niueHsia Ne70, BuaaHa «13» xoBTHA 2011 p. HauioHanbHum 6aHkoM YKpainu,
IMH 143524004022,

Kop 3a €[PMNOY 14352406, Kog 6aHky 305749

K\P 32007102101026 y HauioHansHomy 6aHkKy YkpaiHu (Kog 6aHky 300001)

Beb-cant: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakt LieHTpy:

Ans A3BiHKiB Ha TepuTopii YkpaiHn - 0 800 507 700 (6€3koLLTOBHO);
ANsi A3BIHKIB HA TepuTopii YkpaiHu Ta 3-3a KopAoHy - +38 056 787 88 88 (3rigHo Tapudis onepaTopa).

3acTtynHuk Nonosu lMpaBniHHS - AMpekTop 3 po3apibHoro BisHecy MowiceeHko A.l.
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