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Jonarok no Ilporoxony Komirtery 3 0isHecy ¢pismunux ocid

YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOro 00CJYroByBaHHA KJIi€HTIB — (pi3uyHuX 0cid
y AT «BAHK KPEJUT JHIIIPO»

IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimnmoBimHO 1o cr. 641 L{uBinbHOTO KOnekcy YKpaiHH OTOJIONIye ITyOIiYHY
MIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCAIFHOTO JOTOBOPY OAaHKIBCBKOTO OOCTyroByBaHHS KIIi€HTIB — diznunux ocid y AT «BAHK KPEJJUT
JHIITPO» (mani — «IlyGniuHa mpomo3uiisy») 3 METO0 HaJaHHS 0aHKIBCHKHUX HOCHYT (Gi3HYHHM 0c00aM Ha yMOBAaXx, IO BHUKJIAAEHI HUKYE.
ITy6iuna npono3uiiis po3MinieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6iuHa nporno3uilis Habupae YHHHOCTI 3 JaTH
11 ompuIIIOAHEHHA Ha calfTi baHKy Ta Ii€ 10 1aTH po3MIlEeHHS 3asBH NPO ii BIAKIMKAHHS B IIOMY a00 4aCTKOBO.

Ha mincrasi cr. 641 ta 644 LuBineHoro xonekcy Ykpainu bank Oepe Ha cebe 3000B’s3aHHA mepel (Qi3sMUHHMHU OCOOaMH, SKi
npuiMaroTh (akuentyroTs) [1yOnidHy mpono3uiio, HagaBaTi GaHKIBCHKI MTOCIYTH B MOPSAKY Ta HA YMOBaX, BU3HAYCHUX Y HiBEpCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — pi3mdanuxX oci6 y banky (mani — Y/IbO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi IlyGmiuHOT Hpomo3uiii 3ilcHIOEThCs (Bi3udHOI 0co6or0 Ha miacTaBi cr. 634 IluBiaEHOTO
KOJICKCY YKpalHH IUIAXOM MOJaHHs 3asBU-3roAu Ha ykiaganHs YJIBO Ta 3a yMOBM mojaHHs JOKYMEHTIB 1 BiJOMOCTEH, HEOOXITHUX IS
inenTudikanii Ta Bepudikamii ocobu, cyTi mismbHOCTI Ta (piHaHcoBoro ctany. [IpmifHsarTsa [lyOmivnoi mpomo3umii (i3u4HOI0 0CO00I0
3IIHCHIOETBCS B LLJIOMY Ta 0€33aCTepeKHO.

s ITy6niuna mpomnosumis i3 BciMa momatkamu 1o Hel, Tapudu banky, 3asBa-3roga Ha ykiaaganssa Y/BO, mo Hagana ¢i3udHOO
ocoboro 10 banky, a Takox Oyap-fiKi 1HII IOTOBOPH Ta YIOAHW, IO YKJIAJAIOThCA Ha MiACTaBi Iporo JloroBopy 3 METOI HaIaHHS
0aHKIBCHKUX HOCIYT, Pa30M CKJIQIAIOTh €JIMHUH JOKYMEHT — YHiBepcaJlbHUI TOTroBip GaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB — (i3HIHUX
oci6 y AT «BAHK KPEJJUT AHITIPO».

3MICT

Po3xin 1. BusHaueHHSs TEpPMiHiB.

Po3ain 2. [IpeameT norosopy.

Po3nain 3. YMoBHU po3milieHHst GaHKiBCHKHX BKJIAiB.

Po3nin 4. BinkpuTTs OTOYHMX paxyHKIB Ta 34iHCHEHHS OoIlepalii 3a IIMMH paxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, ONepallii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [I1aTiKHUX KapTOK, Ta 3A1HCHEHHS
orepaii 3a MMM paxyHKaMH.

Po3zin 6. YMOBHM HalaHHA CIIO)KUBYHX KPEIUTIB.

Po3nin 7. YMoBu Haganus nmocnyr y Cucremi FreeBank.

Po3zin 8. YmoBu rapantyBanss Brianis @orgom.

Po3zin 9. [lorosipHe ciMcaHHsI.

Pozuin 10. Hapauust indopmarii 3a gonomororo cucremu GSM-banking.
Po3zin 11. Ilepemaua inpopmarrii.

Po3nin 12. 3actepesxeHHs Mpo HEIOOPOCOBICHY IisUIBHICTS.

Po3gin 13. [TepconanbHi naHi.

Po3zin 14. [IpaBa Ta 000B’SI3KH CTOPiH.

Po3ain 15. BinnosiganpHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIOBIIaIbHOCTI.
Po3zin 16. Crpok aii YBO, nopsnok posipsanas Y BO.

Po3ain 17. TpukiHIeBi MOJOXKEHHS.

Po3ain 18. Micue3HaxokeHHs Ta peKkBi3uTH baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiHiB

ABTOpH3aNis — npolienypa OTPUMaHHs J03BOJY Ta IPOBEICHHS onepailii i3 3acTocyBaHHsAM [1naTi>KHOT KapTKH, a TAKOXK MPOLeaypa
ycmimHoi peectpanii Kitienra y cucremi aucTaHiiiHoro 6ankiBcskoro odcinyropyBanns FreeBank.

Anminicrpatopu PCL — cniBpo6ithuku kommanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HAJAHHA Ta aJMiHicTpyBaHHs nociayr PP.
KonTakTHi 1ani AqMiHicTpaTopiB: operations@prioritypass.co.uk, ten.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOrO caiiTy baHKy, pu HaTHCKaHHI Ha
sike BiZIOyBa€ThCS TEepEXil Ha BiAIOBIIHY CTOPIHKY.

AcouiiioBane 4ieHcTBO Yy PP — piune uieHctBo y PriorityPass Ha acoriiioBaHOMY piBHi.

ABTeHTH(iKANisT — TpoLleTypa BCTAHOBJICHHS BiANOBiAHOCTI iHPopMarii mpo KirieHTa, HagaHoi HUM y TeleOHHOMY peXuMmi, i3
iHpopMari€ro, Mo MICTUTBCS y 0a3i ganux banky Ta miaTBepkye ¢akt Toro, mo ocoba, sika 3BepHYJach, € BIAaCHUKOM PaxyHky Ta/a6o
nepkareneM KapTku Ha 3akoHHuX mifcrtaBax. Y pasi 3BepHeHHs Kiienta 3 OcHoBHOro Homepy mpoiueaypa ABreHTHgikamii KiieHTa
BiI0OYBA€ETHCsI 3a CIPOLICHOIO MPOLIETYPOIO.
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Bbank — AKHIOHEPHE TOBAPUCTBO «BAHK KPEAWUT JHIIIPO» (ckopouene HaiimenyBanHs AT «BAHK KPEIUT
JTHITIPOy), pexBi3uTH sikoro 3a3Ha4eHi B po3xini 18 YIBO.

BankiBchka mociyra — Oyzap-sika nociyra, 3a3nadena B 1. 2.2 Y/IBO, siky Bank nanae Knienry na nigcrasi Y IBO.

Buxingui (Hepo6oui) aHi — 1Hi, BU3Ha4eHi BHYTpilHIM rpadikom pobotu BaHky, IPOTIroMm skux BiamineHHs baHKy He 3AiHCHIOIOTH
obcmyroByBanHs KuientiB. I'padix pobotu Binminens banky noBomuTbes mo Bimoma KIi€HTIB HIUIIXOM PO3MILICHHS BiAMOBITHOL
indopmarii Ha iHdopmariifHuX cTeHnax BinaiieHs banky ta Ha OdiniliHomy caiiti banky.

BurtpaTtnmii JiMiT — MakcuMansHa cymMa KOINTIiB, o JocTynHa KiieHTy [ 3miiCHeHHs omepariii 3 BUKopucTaHHSIM [InaTikHOT
KapTKH 1 pO3paxoBYEThCS SIK PI3HUIS MK 3aIUIIKOM KOINTiB Ha PaxyHky Ta He3HMKyBaIbHUM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPU30BAHUX, ale HE BioOpakeHMX Ha PaxyHKy omepamili, Ta GroxoBaHuMX cyM. Y pasi HamaHHi Osepapadrty/KpeantHoi miHil
ButpatHuii miMIT — 1€ CyMa, sKa CKJIAQJa€ThCsl 3 CyMH 3aHMIIKY BiacHHX komrTiB Kiienta na Paxynky Ta cymu Oepapadrty/Kpeautaoi
TiHi{ 32 MIHyCOM CyMH aBTOPH30BaHMX, ajie He BitoOpaxeHnX Ha PaxyHKy omepaitii, Ta OJIOKOBaHHX CYM.

Bigninenns Banky — Binokpemnenuit nigposain banky, sxuii 3a6e3neuye o6ciayroByBanHsa KiieHTiB.

BrkJiag — kot B TOTiBKOBiif a0 Ge3roTiBKoBii ¢opmi y BamoTi Ykpainu abo B iHO3eMHill BalIOTi, sIKi 3ajaydeHi OAaHKOM Bif
BKJIagHMKa (200 sIKi HamifIuIN 1U1s BKIIAIHUKA) HA YMOBaX JOTOBOPY OAHKIBCEKOTO BKJIALy (AEHO3UTY), 6aHKIBCEKOTO PaxyHKY a0o MIIIXOM
BU/Iadi IMCHHOTO JIEIO3UTHOTO cepTH(iKkaTa, BKIIOYAIOYN HAPAXOBAHI BiZICOTKH Ha TaKi KOIITH.

Jlemo3uT Ha BUMOTY — IPOILIOBI KOIITH, 10 po3MimmeHi Kiienrom B banky Ha yMmoBax BHJad4i JIeTIo3UTy Ha Iepiry Bumory Kiienra
BIATIOBIZTHO 0 YMOB YKJIaIeHOTO J[oroBOpy OaHKIBCHKOTO BKJIaay Ta YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

Braanumii paxyHoK — paxyHOK, IO BigkpuBaeTbcsi bankom KiieHTy Ha nOTOBipHiIH OCHOBI A 30epiraHHs TrpoIuei, Mo
nepenaroTbes KilieHTOM B ympaBiaiHHS Ha BCTaHOBJIECHHUII CTpok abo 0e3 3a3Ha4YeHHsS TAKOTO CTPOKY IMiJ BU3HAUCHHWH MPOIEHT (Ioxinm) i
MiAUIraloTh MOoBepHEeHHIO KiieHTy BiANOBIZHO A0 yMOB yKiIageHoro JloroBopy OaHKIBCBKOTO BKJIAAY (IEMO3UTY) Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiH ab0 0e3roTiBKOBii (opMi y BamoTi YKpaiHn abo B iHO3eMHIH BAIIOTI, sIKi 3aiTydeHi OaHKOM Bil
BKJIagHUKa (200 sKi HagIMNIIM JUId BKJIAJHUKA) HA yMOBaX JIOTOBOPY OAHKIBCBKOTO BKJIaAy (IEMO3HTY) ab0 HUIIXOM BHIAa4i iIMEHHOTO
JIETIO3UTHOTO cepTHdikarTa, BIJIIOBIIHO 10 YMOB sikoro baHk 3000B's3aHMii BUIATH BKJIAJ Ta HapaxOBaHI IPOIEHTH 3a UM BKJIAJOM i3
CIUIMBOM CTPOKY, BH3HaUeHOTr0 y JloroBopi 6aHKiBCHKOTO BKIJIALY.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIkpuBaeTbcsi bankom KirieHTy Ha mOroBipHI OCHOBI Ais 30epiraHHS TpoOIIeH, IO
nepenaroTbes KiTieHTOM B ympaBiiHHA Ha BCTAHOBICHHH CTPOK il BH3HAYCHUH MPOLEHT (AOXiA) 1 MiAIArarTh moBepHeHHIO KiieHTy
BiJIMIOBITHO JI0 YMOB YKJIaaeHoro JloroBopy 0aHKIBCHKOTO BKJIay (ICTO3UTY) Ta YAHHOTO 3aKOHOJABCTBA YKpaiHH.

Jep:xatens — ¢izuyaa ocoba, sika Ha 3aKOHHHX MiJCTaBax BUKOPUCTOBYE [InmaTikHy KapTKy IUIs iHILiIOBaHHS IMepeKa3y KOIITIB 3
BiamoBinHoro PaxyHKky, Binkpuroro y baHky, abo 3xilicHIoe iHIII onepanii i3 3acTocyBaHHsAM [lnaTixHOT KapTKH.

Jepxatens PriorityPass — Kiient Banky, Ha iM’s1 sikoro oopmiteHa kapTka PriorityPass.

Jducranniiine po3nopsixkennss abo EjekTpoHHuMii TOKyMeHT — JOKYMEHT B €JIEKTPOHHIN (GopMi, 110 MICTUTH PO3HOPSHKECHHS
Kiienra Banky, peani3oBaHOro B amapaTHO-IPOTPaMHOMY CEPEIOBHINI MOOITBHOTO Tene(oHy abo IHIIOro MEepCOHAIBHOIO HPHCTPOIO
KOpHCTyBaya (KOMIT'IOTepa TOIIO) BHKOHATH IIEBHY OIEpalilo, sSke mepegaeTbcst KilieHTOM 3a MOTOKEHHM KaHajoM JIocTymy (0e3
BigBinanasa Kmienrom banky), mignucane EnexrponnuM miamucom KiienTa, Ta iHQopMmanis B skoMy 3adikcoBaHa y BUTIISAI €ICKTPOHHUX
JIaHHUX, sSKe MOXe OyTH CTBOpEHeE, mepenaHe, 30epekeHe 1 MepeTBOpPEHE eNeKTPOHHHMH 3aco0aMH y Bi3yanbHy (opMy 3a JOIOMOTOIO
€JIEKTPOHHHUX 3ac00iB a00 Ha manepi y GpopMi, MpuaaTHiH 11 IpUMaHHS HOTO 3MiCTy (Qi3HYHOI0 0CO00IO.

JoBipena ocoba — ¢iznuHa ocoba, sKa YIIOBHOBa)KEHA IisTH Bif iMeHi KirieHTa Ha mifcraBi goBipeHOCTi, opopmieHoi y banky abo
MOCBITY€HOT HOTapiaNbHO.

JoroBip 0aHKiBChKOro BKJIAAy (IemO3MTy) — yrojaa, ykimameHa Mix bankom Ta KiieHToM, ska BH3HAa4a€ OCHOBHI YMOBH
po3mimenns Jlenosury KiienTom (cyma, cTpOK, po3Mip NpOLEHTHOI CTaBKH, WO CIUIauyeThesi baHkom 3a KopucryBaHHsS Jlemosury,
MOPSIJOK BHECEHHS Ta MOBepHEeHHs Jleno3ury Ta iHiue).

JloroBip 6aHKiBCHKOIr0 paxyHKy Ta HaJaHHS JA0JATKOBHX MOCJYr — yrojaa ykinaneHa Mk bankom Ta KiieHTOM, sika BU3Haudae
OCHOBHI YMOBH OOCIYTOBYBaHHS IOTOYHOTO paxyHKy Ta MOKIJIMBI JOJATKOBI MOCIyrH, siki Kimi€HT oTpuMye abo MOKe OTpHMATd TpH
BiJIKPUTTi TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [ImarikHa KapTKa, 10 BHITyCKaeThcss baHkoM 3a 3asBoto KirieHTa Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT ocodu
JUTSL MOXKJTMBOCTI HaJIaHHsI OCTaHHIH MpaBa po3Hops/LKEeHHs KoTamu Ha Paxynky Kuienra.

JonaTkoBuii HoMep TesiepoHy — Aitounii HoMep TenedoHHOTo 3B’s3Ky, Hajganui Kiientom banky Ha mincrasi 3asBu-3romu ado
LIUIIXOM yKJIaJaHHs JOTOBOPY MpO HaxaHHs BaHKIBCBKMX MOCHYT, sSIK JOJATKOBUI KOHTAKTHHI HOMep (ZOMAIIHiM, MOOITBHUMA, pOoOOUMid,
iHIIMH HOMep TenedoHy) abo sk Homep A1 oTpuMaHHs SMS-noBioMiieHs npo onepatii 3a PaxyHkoMm.

Enexrponnuii mignuc (EIT) — enexTponHi maHi, siki nomarotbes mignucysadeM (Kimiearom abo baHkoM) Mo iHIIMX €TEKTPOHHUX
aHUX a00 JIOTIYHO 3 HUM IOB’SI3YIOTHCS 1 BHKOPUCTOBYIOTBCS HUM K mimnuc. Kimi€HT mijg Yac BYMHEHHsS TNPaBOYMHIB 3 baHkom
BHKOPHUCTOBYE IPOCTHH €ICKTPOHHHUHN IIIIHNC, IKUM € eJIEKTPOHHI [aHi, OO0 JIOT1YHO MOB’A3YIOTHCS 3 ENEKTpOHHUM MTOKYMEHTOM HUISXOM
BBeneHHA Kimientom OmgHOpa3oBoro mudpoBoro mapono. baHk mig yac BYMHEHHS MpaBOYHHIB 3 KITiEHTOM BHKOPHCTOBYE yIOCKOHATICHHUH
EIl y mopsinky, BU3Ha4Y€HOMY HOPMaTHBHO-IIPAaBOBMMY akTaMu HanioHansHoro 6aHKy YKpaiHM Ta BHYTpIlIHIMK JOKyMeHTaMHu baHky.

3asBa-3roaa — 3asBa-3roaa Ha ykiaganas Y/BO abo iHmmil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs OaHKIBCHKOI HOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta nmogae 1o banky 3 meroro npuitHsarts Kiienrom [Tyoniunoi npomnosunii banky
Ha yxiananss ¥Y/1BO B uinomy ta 6€3yMOBHO.

Inentudikaniiini nani Knienta — ynikanpamii inentudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank.

Intepuer-caiit PP — anrnomoBHUIT iHTepHET-CaliT PriorityPass, http://www.prioritypass.com, MiCTUTh 3arajibHy iHQOPMAIIIO 1010
PriorityPass, mo nocTymHa yciM KopucTyBadaM Mepexi, iHdopmamito npo VIP-3amm, a Takox iHopmariro s wieHiB PP (peectparis
3aificHIoeThCs 32 HoMepoM Kaptku PP).

IcToTHI YMOBHM 10r0oBOpY — YMOBH, BH3HaueHi B J[OroBopi 0aHKIBCHKOTO paxyHKy Ta HaJaHHS JOJAaTKOBHUX IOCHyr, B JloroBopi
GaHKiBcbKOTO BKIIany abo KpenuTHOoMy 1OroBopi, B iHIIOMY TOTOBOPI PO HaJaHHS O0aHKIBCHKOT MOCIYrH Ta/abo B YMHHOMY 3aKOHO/IABCTBI
SIK ICTOTHI.

Kaprtka PriorityPass (Kaprka PP) — mepconidikoBaHa IUIaCTHKOBA WICHCHKAa KapTKa, M0 oQOpMiIeHa Uil KOXKHOTO YieHa
PriorityPass, 3 HaHeceHUMH Ha Hel METOAOM pelbeHOro NpyKy (eMOOCyBaHHsS) peecTpamiiHUMU manuMmu (im’st Ta mpi3zBuie KirieHra,
YHIKaIbHHAHN 1IeHTH(IKAIHHII HOMep KapTKu Yy Gopmari 700209-0XX XXX XX, nata 3akiHUeHHs TEpPMiHY Iil KAPTKH).

Karanor PP — cranmaptauii anrioMoBHUIA Katanor VIP-3amiB, HamaHuil y QpyKOBaHOMY BHUTJISI, IIO MIiCTHTH iH(GOPMAILIO TPO
ITpaBuina KopuCTyBaHHS, MiCIIE3HAXOPKEHHS, PEKUM POOOTH Ta IOCIYTH, IO HAKaroThest y VIP-3amax, mo OepyTth ydacts y PriorityPass
CTaHOM Ha JIaTy LIOPiYHOTO OHOBJICHHS Ta APYKY KaTaJory.
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Kunient — ¢iznuna ocoba — pe3uneHT ab0 HEpe3UIEHT, sIKa y MUCHMOBIH GopMi npuitHsiia (aknentysana) [Ty6niuny npomo3uiiro
banky yxnactu YIBO Ha 3a3HaueHHX y HbOMY ymoBax. st Aesikux BHIIB BaHKIBCBKHMX HOCIYr Cy0’€KTHHI CKJIaj OcCi0, 10 MOXYTb
OTPUMYBATH MOCIYTU baHKy 3a TAKUMHU MOCTyraMu, Moxke OyTH 0OMeKEHUI.

Kommnaniss PCL — kommnanis Priority Collection Limited, uio Hagae mopiuse wieHCTBO y PriorityPass.

Komnuext PP — xommiekt matepianiB PriorityPass, mo mictuts 1 (oaHy) minactukoBy kapTky PriorityPass ta 1 (oauH) kxartamor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBumaMu KoprcTyBaHHS.

Komnpomeranis — posromomenns [1IH-komy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo ixmoi inpopmanii, o
MICTHThCS Ha Hocisx [lmaTikHHX kapTok abo Ha camiii [lmaTikHIN KapTii Ta MOXE MPHU3BECTH 1O 3IHCHCHHS HECAHKI[IOHOBAHHX
Kuienrom//Iepxatenem omnepaniii 3a Paxynkom.

KoHTakT-HeHTp — 1ij01000BHH 1IeHTp obcnyroByBanHs KiientiB BaHnky 3a 3BepHEHHAM y TeeOHHOMY PEKHMI, PEKBI3HUTH SKOTO
3a3HaveHi B po3aini 18 YIBO.

Kpeaurt — 1e rpomosi KOIITH y HalioHaJbHINA BamioTi YKpainu, mo bank Hamae KiieHTy Ha ymMoBaX HOBEpHEHHS, IIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenurHa ninist — ¢popma KpeauTyBaHHS, 32 SKOIO Y Me)KaX BCTaHOBJICHOTO JIIMITY 3/iHCHIOETECS BAAada i moramenHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpemurHoro norosopy ta YJIBO. V pasi wactkoBoro a6o nmosHoro noramenas Kpenuty mimit Kpenuraoi
JiHII BITHOBIIOETHCS 10 BCTaHOBJIEHOTO po3Mipy Ta KirieHT mMoke moBTOpHO oTpuMary Kpemur y mMexax NOCTYITHOTO JIMITY HpPOTSITOM
cTpoky nii KpeaurtHoi ninii.

KpeautHuii norosip — yrona, Ha mifcrasi sikoi bank 3000B's13yeThcs HazaTu rpomosi komrtu (Kpenur) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKo yroaor, a KiieHT 3000B'a3yeThcst mOBepHYTH KpemuT Ta CIIaTUTH MPOLCHTH, KOMICIT Ta iHINI IJIaTexi
nependayeni ymoBamu yroau, ¥ 1bO ta Tapugis.

MiknapoaHa niaTizkHa cuctema a6o MIIC — mixkHapoHa 1iarixkHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Li€l IIaTiKHOI CHCTEeMH.

HBY — HamionanbHuii 6aHk YKpaiHu.

He3naunuii po3mip BagoTHOI omepanii (1ayni — He3HAYHUH PO3MIp) — PO3Mip BAIIOTHOI orepanii (B €KBiBaJeHTI 3a odiliifHIM
KypCOM T'PHBHI JJ0 iIHO3eMHHX BaJIIOT, ycTaHOBJIeHNM HanioHansHUM 6aHKOM YKpalHU Ha JaTy 3[iHCHEHHS oneparil), SIKUi € MEHIINM, HiXK
po3Mip, IO YCTaHOBIECHWH U1 (PIHAHCOBHX OIEpalid, IO MiANATaroTh OOOB'SI3KOBOMY (PiIHAHCOBOMY MOHITOPUHTY 3TigHO 13
3aKOHOJABCTBOM Y cdepi 3amobiranHs Ta MpOoTUAil Jeramizamii (BiAMUBAHHIO) TOXOIIB, OJEPXKAHUX 3JOYMHHUM IIIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHaAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MAacOBOTO 3HUIICHHS.

He3umxyBaabHUl 3aMIIOK — MiHIMagbHa cyMmMa TpomoBux komrTiB KiieHta Ha PaxyHky, omepamii 3a SKHM MOXYTh
3IIMCHIOBATUCS 3 BUKOPHCTaHHAM [11aTiKHOT KapTKy, o Ha TepMiH ail [naTi>kHoi KapTKU MOBHHHA 3aJIMIIATHCS Ha IIboMy PaxyHKy Ta He
Moxe OyTn BukopuctaHa JleprkareneM. HeoOXiqHiCTh po3MileHHs Ta po3Mmip He3HmKyBalbHOTO 3aJIMIIKY 3a3HAYAIOTHCSI YMOBaMH IIEOTO
Y IBO.

HecankuionoBanuii oBepapadT — 3aboproBamicte Kiienra mepen bankoM, mo He Oyna oOymoBneHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 YacOM BUHHKHEHHS Ta sIka BUHUKA€ BHACTIIOK 3/ilicHeHHs KilieHTOM BuaaTKOBUX omepaniit 3 [ImatixaoI0
KapTKOIO Ha CyMy, II0 TIEPEBUILY€ BCTAaHOBIECHNH baHkoM po3mip ButparHoro nimiry.

O00B’s13K0BHIi MJIATIK — IOMicsYHNMIT 1Tk KimieHTa 3 morameHHs 3a00proBaHOCTI, 10 3000B’s13aHui criagyBaTH KitieHT y pasi
BUKOPHUCTAHHA KPEJUTHHUX KOMTiB. MiHiManbpHa cyma OOO0B'SI3KOBOTO IUTaTEKy BU3HAYAE€ThCA YMOBaMHU KpenuTHOTo 1OroBopy.

OgepapagT — kopotkocTpokoBuit Kpenur, mo Hagaetses bankom Kitienty Ha migcrasi BiamoBigHoro KpemuTHOro moroBopy Ta
YIBO B Mexax BCTaHOBJIEGHOIO JUIs 3[IMCHEHHS IUIATDKHHUX OINepalid MOoHax 3ajuIIoK BiacHMX komrTiB Kiienta Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skuM BctaHoBiieHo OBepapadr, 3AIHCHIOETECS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii MUPOBHIT MapoJb — I0JaTKOBUI 3aci6 ABTeHTH(IKaIll, MO MEPENAEThCS Y BUINIAAI MOBIIOMIICHHS 3acobamu
CTIJIBHUKOBOTO 3B’513Ky (faii SMS—moBinomieHHs) 3 nudpoBuM 3HaueHHAM OHOPa30BOro 1U(POBOTO MapoJs, [0 BUKOPHUCTOBYETHCS IS
MiATBEpKEeHHS ENeKTpoHHOTO TOKYMEHTA sIK Takoro, mio 3ailicaeHunid KiieatoMm. Beenenns OnHopa3oBoro nupoBOro mapoiro Mae OyTH
3nificaeHo Kitienrom mpotsirom 360 cexyrHa. Y Bunanky, skmo KmieHt nmpotsrom 3 cnpo6 HeBipHO BBiB OmHOpa30BHi HUPPOBHI MapoIb
IUTst iATBepmKeHHs EnekrporHoro qokymenta, Bxix g0 Cucremu FreeBank 6mokyerses Ha BuszHauenuii Cucremoro FreeBank repmin. J{st
po36nokysaunus Cucremu FreeBank Kiient moxe 3BepHayTHCH 10 KOHTAKT-1[eHTPY 200 04YiKyBaTH BCTAHOBJICHHUH Yac OIIOKYBaHHS.

Omnepatop VIP-3amy — He3anexHa TpeTs ocoba — (i3nvHa abo PUANYHA, IO BOJOJIE Ta/abo kepye Oyab-skuMm 3 VIP-3amiB, 110
OepyTh yuats y PriorityPass.

Onepauiiinnii K1eHp — poOounii neHs baHKy, mpoTsarom skoro mpuiiMarotbes Bif KIlieHTIB TOKyMEHTH Ha Iepeka3 KOLITIB i
JIOKyMEHTH Ha BIIKJIMKaHHS MepeKasy Ta, 3a HassBHOCTI TEXHIYHOT MOXKJIMBOCTI, 3/1iHCHIOEThCS 1X 00po0Ka, rmepeada Ta BUKOHAHHS.

Omnepaniiinuii yac — gactuHa OmnepaniitHoro nHs8 baHky, mpoTsroM sikoi BinOyBaeThcs oOciyroByBaHHS KimieHTiB, y ToMy dmcii
MPUAMAIOTECS TOKYMEHTH Ha MepeKas i TOKYMEHTH Ha BiJKIMKaHH, 0 MalOTh OyTH 0OpoOiieHi, mepenani Ta BukoHaHi bankom. [Touarox
Ta KiHenb OrnepariifHoro 4acy BCTAHOBIIOIOTBCS 3TiTHO 3 POMOPSKEHHIM KepiBHUKA baHKy 3 ypaxyBaHHAM PeXKUMY pOOOTH TUIATIKHUX
CHCTEM 1 JOBOJATHCS 110 Bimoma KiTieHTiB HMIISXOM ONPHITIOTHEHHS BiMNOBITHOI iH(pOpMAIii, M0 po3TamoBaHa y AoCTymHUX 11 KiienTta
Micsx (onepauiitni 3amu banky, Odiniiiauii caiit banky Tomio).

Onepauiitni JiviTn Bukopucranns IlaaTiKHUX KapTOK — KiNbKiCTh Omepamiii Ta cymMa TIpOIIOBHX KOIITIB, y MeXaX SKUX
Jleprxatensim 103BosieThes 3aikcHenHs Onepartiii 3 BukopucTaHHsaM [InaTixHOT KapTKH.

OcHoBHHii HOMep TesiedoHy 200 OCHOBHHUI HOMep — JiF0YMii HOMEP YKpaiHCHKOTO oreparopa MOOITBHOTO 3B’SI3KY, 3a3HaYCHHI
Kmienrom y 3asBi-3romi Ta/abo noroBopi mpo HajaHHS bBaHKIBCBKMX MOCIYT, IO BCTAHOBIIOETHCA 3 METOIO OTpuMaHHA KiieHTOM
enexktponHoro ITTH-koxy, OnHOpa3zoBoro IuGpoBOro mapoyiro IpH NMpOBEIeHHI orepaniii 3a momomororo Cucremu FreeBank, SMS-
MOBIJOMJICHb IIOMO 3[IMCHEHWX OaHKIBCHKHMX OIepaliii 3a PaxyHKOM Ta IMOCHJICHHS 3aXOMiB O€3MeKH Mia Jac 3iiiCHeHHS OaHKiBCHKUAX
oreparii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit banky y Mepexi [HTepHer, sikuil ocTymHuMiA 3a agpecoro Www.creditdnepr.com.ua

Omanunii (1eno3uTHUi) cepTudikaT — LiHHKI namip, SKUH MiITBEpIUKYE CyMy BKJIaJy, BHeceHOro y baHk, i mpaBa BkiagHHKa
(BacHUKa cepTudikaTa) Ha OJepKaHHA 31 CIIMBOM YCTaHOBJICHOTO CTPOKY CYMH BKJIAJly Ta HPOILEHTIB, YCTAHOBJICHHX cepTH(ikaToM, y
0aHKy, SIKUi 1Oro BUIaB.

[IH-kox — mepcoHanbHUH imeHTH(DIKANIIHUN HOMep (Kox), Bimomuil Buko4HO [lepkatemo Kaprtku 1 HeoOXimHMI ans #Horo
izenTudikanii mix vac 3mificHeHHs omepariii 3 BukopucTaHHAM [Dmatixamx kaprok. [1IH-kom moxke HamaBatucs Jlepxkaremo Ha
IarnepoBoMy HOCII ab0 B eleKTpOHHOMY BUTIIAAL depe3 SMS-moBimomienns Ha OcHoBHuil HoMep Kimienrta. 3a GaxkanusM KimieHT Moxe
smiauTH [1IH-kox depe3 Oankomar baHKy, muisxoMm BiAmpaBieHHS BigmoBigHOoro SMS-moBimomieHHs no banky a6o uepe3 Cucremy
FreeBank. TocnimoBuicts miit Kiienra momo orpumansst enekrpounoro ITTH-kony BusHaveHa B iHdopmarniitnomy mucti o Kaprku Ta
poamitiena Ha O¢iuiiiHomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-pin.
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Iinbrosmii mepiox — nepion Hamanus Kpenury, mo nepenbadae HapaxyBaHHS IPOIEHTIB Ha CyMy 3a0oproBaHocTi 3a Kpenurom 3a
3HIDKEHOIO IPOLICHTHOIO CTaBKOIO. MOJMUIMBICT Ta YMOBHM KOpHUCTyBaHHs IIibroBuM mepiofioM OOyMOBIICHI yMOBaMM YKJIaJEHOTO 3
Kiientom noroBopom, a takox 3a3naueti B YJ[BO ta Tapudax bauky.

IMnarizkna xkapTka a6o KapTka — enekTpoHHMH IUTAaTDKHHK 3aci0 y BUIIAAI €MITOBAaHOI B YCTaHOBJICHOMY 3aKOHOIABCTBOM
VYkpalHU MOPsIIKY IIACTHKOBOI UM IHIIOTO BUIY KapTKH, [0 BUKOPUCTOBYETHCS JUIS 1HIIIFOBaHHS Tepekas3y KomTiB 3 Paxynky Kiienra a6o
3 BIJNIOBIJHOTO paxyHKy BaHKy 3 MeTOro OIuIaTé BapTOCTi TOBapiB i MOCIYT, IepepaxyBaHHs KOLITIB 3i CBOIX PaxyHKIB Ha paxyHKH 1HIINX
oci0, OTpHMaHHS KOWITIB y TOTiBKOBiH (opmi y kacax OaHKiB, yepe3 OaHKIBChKI aBTOMAaTH, a TaKOX 3/IMCHEHHS IHIINX OIeparii,
nepeadayeHux BiAMOBiAHUM fgorosopoM 1a Y J1BO.

PaxyHok a60 PaxyHku — Oyab-sKuil NOTOYHHM paxyHOK (y TOMy YHCIi TOTOYHHMN paxyHOK, ONeparii 3a SKHM MOXYTb
3IIHCHIOBATHCS 3 BUKOPUCTaHHAM [LIaTiXXHHX KapTok) Ta/abo [leno3uTHuil paxyHOK. [I0TOYHHMI paXyHOK — PaxyHOK, IO BiIKPHBAETHCS
Bankom KiieHTy Ha HOTOBipHii OCHOBI A 30epiraHHs rpomei i 3AiHCHEHHS po3paxyHKOBO-KaCOBUX OMEpaliil 3a JOMOMOTOI0 TUIATIKHUX
IHCTPYMEHTIB BiJIIOBIJHO 1O yMOB Ihoro JloroBopy Ta BHMOI 3aKOHOAABCTBa YKpaiHW. [0 IOTOYHHMX pPaxyHKIB TAaKOX HaJeXaTb
IHBECTHIIHHI paxyHKH, IO BiAKPHBAIOTHCS Hepe3WAeHTaM-iHBecTopaM B baHKy BiJIOBIJHO 10 BUMOT HOPMATHBHO-IIPABOBHX aKTiB
HanionansHoro 6aHKy YKpaiHu, 3aKOHOAABCTBa YKpaiHW JUIs 3/iHICHEHHS 1HBECTHULINHHOI MisTBHOCTI B YKpaiHi, a TAaKOX /I IIOBEPHEHHS
1HO3eMHOI 1HBeCTHIII Ta MPUOYTKIB, JOXOAIB, IHIINX KOIITIB, OJIep>KaHUX 1HO3EMHUM IHBECTOPOM Bifl IHBECTUIIHHOT JIsIIBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIHHOTO GaHKIBCHKOTO OOCIyroBYBaHHS (i3MYHMX OCi0, M0 mependavac
koMIuieke iHpopmaniiiHux mocnyr 3a Paxynkamu Kiienta Ta 3pilicHeHHs onepariii 3a Paxynkamu Ha mincraBi JlucraHmiftHuUX
posnopsmkens Kiienta. Cucrema ckiagaeTscs 31 creniaigbHoro IHTepHeT-pecypey, mo 3Haxoauthest Ha OdiuniiHoMy caiiti banky, Ta
crienianbHOro MooOibHOrO Honarka FreeBank, mio miarpumyroteest baHkoM [UIst HAIAHHS IOCTYIy Ta 06¢cayroByBaHHs KitieHTiB y cucremi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CIyroByBaHHS (Pi3HYHHX OCi0.

CioBo-napoab — mapoJyib, 10 BUKOPUCTOBYeThCsl CtopoHamu it ABteHTH(ikarii Kiienta. KiieHT 3000B’s13anuii 30epiratu
CnoBo-napoiib y TAEMHHIII Ta HE MOBIIOMJIATH HOTO TPETIM 0cobaM.

Cron-nucer a6o CTon-cnucok — repeltik HoMmepis [InaTixKHUX KapTOK, 3a SKUMH 3a00pOHEHO ab0 00MEXEHO NPOBEICHHS Oepariif.

Croponu — crijbHO 3rajyBaHi 3a TekcToM bank i Kitient, a koxuuii okpemo — CTopoHa.

Cymu 320/10K0BaHHX, ajie He CIIHCAHUX KOUITIB — CyMH KOIUTIB, [0 OOJIIKOBYIOThCs Ha PaxyHky Kitienra, ane € HemocTymHIMU
JUIsL BUKOPHCTAHHS BHACIIZIOK X pe3epByBaHHS i1 HPOBEACHHS PO3PaxyHKIB 3a OIEpaLisiM{ 3 BUKOPUCTAHHAM IlnaTiXHOI KapTKu, Bke
snificnennmu  Jlepxarenem. Komrn o6mikoByrotbess Ha Paxynky Kiienta 3 matm ABTopm3amii 10 AaTH HaaXOpKeHHA (DiHAHCOBOTO
JIOKYMEHTa, III0 € MiJCTaBOIO Ui MepeKasy ix oTpuMyBady. Y pasi HeHaIXOKeHHS (piHAHCOBOTO JOKYMEHTA KOIITH PO30JIOKOBYIOTECS y
CTPOK, BCTaHOBJICHNH yMoBamu BiqnoBigHoi MIIC Ta BaHKOM i CTaroTh TOCTYITHUMHU JJIsi BAKOpUCTaHHS [lepikarenem.

Tapudu — nepernik mociayr Ta BCTAHOBJIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA IOCIYT), 10 HajgaoThess bankom srigao 3 YBO.
Tapudu GopMyrOThCSI Ta 3aTBEPKYIOTHCS KOJIETIAILHUM OpPraHoM baHKy Ta mijyisararTh onpwitogHeHHI0 Ha OdimiliHoMy caiiti banky
Ta/abo Ha iHpOpMaLITHUX CTeHAaX y BiIineHHAX baHKy.

YABO — 1eii YHiBepcalbHAN 10TOBip OaHKIBCHKOTO 00CIyroByBaHHs PismyHHX 0cib B baHKy.

YMoBH 3aj1y4eHHsI 0aHKIBCHbKUX BKJIAAIB (1€M03UTIB) — YMOBHU 3aIydeHHs OaHKIBCHKUX Aeno3uTiB (izmyaux ocid B AT «BAHK
KPEAUT JHIIPO», mio 3aTBepmxkeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp IPOIEHTHOI CTaBKH, MiHIMalbHY CyMy IEIMO3UTY, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS [IEMO3UTY, YMOBH MpPOTPaMH JIOSJIBHOCTI Tomlo, ompmmoaHeHi Ha OdiniitHomy caiiti banky (Bkmanmka
[MpuBatanM kiaientam / Jleno3nTn) Ta y BinaineHHsAX baHky.

®onpx — OoHp rapaHTyBaHHS BKIaiB (i3MYHMX 0CI0, 110 BUKOHYE cHelianbHi QYHKIIT y cdepi rapaHTyBaHHs BKIAIIB Qi3HYHUX 0OCi0
Ta BUBEJICHHS HEIIATOCTIPOMOXKHUX OAHKIB 3 PHHKY.

Xoax (HOLD) — tuMmuacoBe pe3epByBaHHsS CyMH omepamnil 3a [InaTiKHOIO KapTKOIO 1O MOMEHTY MiATBEpIXKEHHs orepauii abo
BiZICYTHOCTI ITiATBEPKEHHS Y BCTAaHOBIICHNI baHKOM CTpOK.

Dynamic Currency Conversion a6o DCC — MuTTeBa KOHBEpTALlisi BAIIOTH 3a [INaTihKHAMU KapTKaMu — MPOBEICHHS 32 KOPJAOHOM
onepanii y Bairotry Paxynky. [Ipu 3HATTI TOTiBKH 32 KOPAOHOM y OaHKOMATi 9 Kaci, po3paxyHKax 3a KOPAOHOM y TOPTOBEIbHIA Mepexi
a0o po3paxyHKax Ha iHO3EMHHX IHTEpHET-pecypcax BIIACHUKY KapTKU NMPOMOHYETHCS MHUTTEBO KOHBEPTYBATH CYMY OIepamii y MiCIEeBY
Bamoty. [Ipu oMy y 6ankomarti KitieHT oTpuMye MiciieBy BaroTy abo MOKYIKa BiOYyBa€ThCsl y MICIIEBIi BaIOTI.

GSM-banking — kommiekc mocimyr (cepBic MCTaHIIHHOrO MOCTYymy), mo Hagae MoximBicts Kitienty/ [epxkarento Kaprku
OTpUMyBaTH iH(opMalifo Mpo CTaH paxyHKy, Npo 3iHCHEeHi omepamii 3a JONOMOIOI0 MOBIJOMIIEHb y TekcToBoMy (opmari SMS (Short
Message Service) Ha MOOiNbHUI TenedoH crannapTy GSM abo i3 3acToCyBaHHSM IHIIMX CEPBICIB IOCTABKHU (SIK icHyrounx (Hampukiazn: Viber,
WhatsUp, Push-mosinomiieHs To1o), Tak i Tux, mo OyayTh JOCTYMHI B MaiiOyTHROMY) Ha MOGLIbHMI TeneoH i3 BiAMOBIqHOO MIaThopMOro
(omepariiiHoro cucrtemoro) 3a OcHoBHEM ab0 JlomatkoBuM HoMepoM Tenedony Kiienra. bank 3anumae 3a co6oro mpaBo BUOOPY crocody i
cepBicy 11 Bianpasku iHGopmaii mpo ctan PaxyHKy, po 3iliCHEH] omepartii.

LoungeKey — mporpama mpiopuTeTHOTO IOCTYIy /O 3ajiB OUYiKyBaHHS MiJBHIICHOTO KOM(OPTY B aeporopTax y BCbOMY CBiTi
(TIporpama LoungeKey a6o LoungeKey), mo mpomonyerbesi kommaniero Lounge Gateway Limited, modipHiM miAmpHeMCTBOM KOMIaHil
Priority Pass UK (LGL).

SMS-noBinomaennss — Short Message Service (mociayra KOPOTKHX TOBiIOMIICHB), CHCTEMa, IO JO3BOJSE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIOMJICHHS 3a JJOIIOMOTOI0 MOCIYT Oreparopa MOOLIBHOTO 3B’SI3Ky Ta 3a HAasBHOCTI BiAMOBIZHOIO MOOITHHOTO
npucTporo. SIkino Ha MoOipHOMY mpuctpoi KitieHta BcTaHOBIEHO 101aTKOBI cepsicu (Hampukian Viber, WhatsApp, Push-nosizomienss
TOIIO), SIKi JO3BOJITIOTH OTPUMyBaTH HoOBimoMieHHs, KirieHt, migmucyrounm 3asBy-3roqy Ta/abo Oynab-iKmil IOTOBIp NpO HamaHHS
BankiBcpkoi mociyru, B sSKuX 3a3Hadae OcHOBHMIT HOMep Ta JlomaTKoBMI HOMEp, MIATBEPIXKYE CBOIO 3roJy Ha OTpUMaHHI SMS-
MOBITOMJICHHS OJTHIM i3 0OpaHux bankoM crocobom.

PriorityPass (PP) — mporpama PriorityPass, 1o Hasae miopiuHe WIEHCTBO Ta Ja€ MOXUIMBICTH WIeHAM Ta 3alpoIIeHAM ocobam
OTpUMYBaTH J0CTyn 10 neBHMX VIP-3amiB B aepomopTax 3a cTaHAZapTHOI BapTOCTi Bi/BiIaHHS HE3AJIEKHO BiJ KJIacy MOJbOTYy abo
aBiaKOMITaHil, IOCIyraMu sIKOi KOPUCTYEThCS JiepxKaTens KapTku PriorityPass.

Vei iHII TepMiHM, 3HaYEHHS SKUX He BU3HauyeHe nuM Y/1BO, BxuBatoThest y npomMy YJIBO y 3Ha4YeHHSX, IKUMH BOHHM BH3HAYCHI
3TiHO 3 HOPMATUBHO-TIPABOBUMHM akTamu HarionansHoro 0aHky YkpaiHu, iHIIMMH aKTaMy 3aKOHOJaBcTBa Y kpainu Ta npasuiamu MIIC.

PO3A11 2. MIPEAMET JOI'OBOPY

2.1. He#t YJIBO Bu3Hauae: mepenik mociayr baHky, ymMoBH Ta mopsiok 3ailicHeHHS baHkoM OaHKIBCHKOTO OOCIYrOBYBaHHS
Kuienra, mpaBa Ta 060B’s13kiB CTOpiH, TOPSIOK CIUIATH BapTOCTi nociyr banky, BignosigansHicTs CTOpIH Ta iHIIE.
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YJIBO MiCTHTb €eMEHTH Pi3HUX IOTOBOPIB (€ 3MIiMIaHUM y po3yMiHHI 4. 2 cT. 628 LluBineHoro Konekcy Ykpainm). Jlo BigHOCHH
CTOpiH 3aCTOCOBYIOTBCS Y BIAIIOBIIHUX YaCTHHAX MOJIOXKCHHS YHHHOTO 3aKOHOJIABCTBA YKPAiHU PO JIOTOBOPH, EIEMEHTH SIKMX MICTATBhCS
B 11boMy JloroBopi.

2.2. 'V pamkax YJIBO Bank Hamae Kiienty HacTymHi BUau BaHKIBChKHX MOCITYT:

2.2.1.po3mimenns Bruagis ¢izuuHux 0ci0;

2.2.2.BIIKPUTTS MOTOYHUX PaxXyHKIB Ta 3MiHCHEHHS olepamniii 3a INMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX pPaxyHKIB, orepamii 3a SIKHMH MOXYTh 3/IHCHIOBAaTHUCS 3 BHUKOPHUCTAHHSAM [lmaTiDKHHMX KapTok, Ta

3IIMCHEHHS OIeparliif 3a IIMH paxyHKaMu;

2.2.4. mananns Kpenuri ¢iznanmmM ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hapmanns oxpemMux BaHKIBCHKHX MOCIYT 3AIHCHIOEThCS 3a YMOBH yKiaaaHHs Mik Kiientom Ta BaHKOM BiAmoBiZHOTO
JIOTOBOpY Ta/abo MOJaHHIM BiAMOBIIHOT 3as1BH Ta/ab0 HaIaHHS 10JaTKOBUX JOKYMEHTIB TOLIO.

2.4. Y pa3i BUHHKHEHHS pPO30DKHOCTEH MK moiokeHHsSMH mporo YJIBO Ta ymoBamm OyIp-sIKOTO JOTOBOpPY NP0 HaJaHHST
BankiBcpKoi mocyra abo yMOBaMH 1HIIMX JIOTOBOPIB, ykiIageHux Mk Kitientom Ta bankom, monoskenHs nporo ¥Y/1bO MaioTh npioputeTHy
CHIIy Ta 3acTOCOBYIOThCS CTOpPOHAaMM O B3a€MOBIIHOCHH, IO BHHHMKAIOTH/AIIOTH BIANOBIAHO 1O YKIAZEHHX JOTOBOPIB, SKIIO Yy
KOHKpETHOMY 1oroBopi CTOpOHM IpsIMO He Iepeadadriig iHIIe.

2.5. Tlopsinok Ta ymoBH ykjaananus Y/IBO.

2.5.1. VIBO BBaxaeTbcsi ykiaaaeHHM, a ymoBH IlyGmiunoi mpomosunii banky mpuitasati (akuenrtoBani) KiieHTom 3 MomeHTY
odpopmiIeHHs 3asBH-3roAM 32 yMOBHM MMofaHHSA Kili€eHTOM IOKyMEHTIB 1 BioMocTel, HeoOXiZHUX A 3°sCyBaHHS HOro ocobu, cyTi
IiSUTBHOCTI Ta (pIHAHCOBOTO CTaHy, MEpelNiK SKUX BHU3HAYAETHCA BIIMOBIAHO IO BHMOT YHHHOTO 3aKOHOJABCTBA YKpaiHM, SKIIO 1HIIHN
MOPSIIOK HE BCTAHOBJICHUH Oy/b-skuMu iHIMMH ymoBamu YJIBO. V pa3i HeHajgaHHs (i3UYHOO 0COOOK HEOOXIJIHUX JTOKYMEHTIB 4H
BilOMOCTeH a00 YMHCHOTO HaJ[aHHS HEMpPaBIMBUX BiJOMOCTEH 100 ceOe, BBAXKAEThCA, 0 Taki Ail (izmyHOl ocobu mo3baBnsaoTh bank
MOXKJIMBOCTI HaJlaHHs Liit 0co0i baHKIBChKHX MOCIyT, y 3B’s13Ky 3 unM baHK BigMoBisie Takiit Gi3udHiit ocobi B ykiananHi 3 Hero Y /JIBO ta
i obciyroByBanHi. bank Moxxe BinmoButn Kiienty y Hamanni mociyr(n) 3a muMm Y/IBO y BHmankax, mepeadadeHHX 3aKOHOIABCTBOM
VYkpaiHu, a TakoX SAKIIO e MOKE MPU3BECTH A0 TMOPYLICHHS 3aKOHOJABCTBA Ta/ab0 HaJaHHS TaKUX MOCIYr He mependadeHo abo
3a00pOHEHO HOPMATHUBHO-TIPaBOBUMH akTamu HBY (Mopatopiii, 3a00poHa, 00MeXeHHS TOIIO).

2.5.2. Nata uabpauus uunaHocti Y/IBO BH3HauaeThesi 3asBOIO-3rO0I0, SIKIIO iHINEe He mepeadadeHo ymoBamu Y JBO. Micuem
ykraganHs YABO e micne3sHaxomkeHHs banky (BigaijieHHs a0o iHmoro micus HamanHsA bankom mocnyr), B askoMmy KiieHT monmae 3asBy-
3roxy.

2.5.3. Vrnanaroun YIBO, Kiienr ta Bank mpuiiMarots Ha cebe Bci 000B’s13ku Ta HaOyBaroTh BCiX mpas, nepeadadenux Y IBO.

2.5.4. o IlyGniuHOi mpomo3uuii He MOXKYThb NpHeTHATHCS (akuentyBaTH) (i3UyHi 0coOHM, IO HE HOCATIH 14-pidyHOrO BIKY.
OOcyroByBaHHs paxyHKIiB HeroBHOMITHIX KitieHTiB BikoM Bix 14 mo 18 pokiB 3nmificHIOeThCsE baHKOM 3 ypaxyBaHHSM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU IOJO 3IiMCHEHHS NPaBOYMHIB HEHMOBHOJITHIMH ocobaMu. BimkpuTTs Ta 00CIyroBYBaHHS PaxyHKIB TpPETIMH
ocobaMu Ha iM’s1 Ta/abo Ha KOpUCTh (i3MUHHX OcCi0, Mo He mocarau 18 pokiB, B pamkax gaHoro /loroBopy He 3HIHCHIOETBCS, OKpPIM
PaxyHKiB, 1110 BiZKpHUBAIOTHCS IOPUAMIHAME 0cobamMu Ta Hi3HIHUMH 0CO0aMH — MiANPHEMIIMHI HA KOPUCTH (PI3MIHUX 0ci0 3a 3apIIaTHUMHU
MpOoeKTaMH. BiAKpUTTSA Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3W4HIN 0c00i — HEpPEe3WICHTY Ui 3apaxyBaHHS JTOXOIIB 3
JDKEpeTIoM 1X MOXODKEHHS 3 YKpaiHH, IO BUIDIAYYIOTHCS 1HIIOK (i3UYHOI0 0COO0I0 — HEPE3UAEHTOM 1 MiUIATaoTh OMOJATKYBaHHIO, B
pamkax nanoro Y JIBO He 37iiicHIOETBCS.

2.5.5. [ly6nivyHa yacTHHA JOTOBOPY MPO HamaHHs ¢inancoBux mocnyr (nami — Y IBO) Hamaetsest KimieHTy 3a fioro BHUOOPOM B OAMH
i3 HACTYIHUX CIOCOOIB:

2.5.5.1. lllnsaxom HampaBlieHHs Ha eleKTpoHHy nomrty KiieHTa, sky 3a3HadeHo ocobucto KiieHToM y pekBisuTax a0 1mporo Jloroopy,
aKTHBHOTO MocwiaHHs Ha penakuito Y/IBO, o sKoi KIi€HT MpUEIHABCS LIULIXOM IMiJIHUCAaHHHS 1[boro JloroBopy Ta sika po3MillleHa Ha
odimiiHOMy caiiTi BaHKy y BCTAHOBICHOMY 3aKOHOM TIOPSIIKY.

2.5.5.2. lllnsxom HampasieHHs KimieHTy Ha Horo TenedoHHHH HOMeEp, KU 3a3HadeHWi ocoOmcTo KitieHTOM y pexBi3uTax 0 IIHOTO
JoroBopy, akTHBHOTO TMmocwiaHHS Ha penakmiro YJBO, mo axoi KimieHT mpuenHaBcs OUIIXOM IMiANHCAHHHS IbOro JloroBopy, Ta ska
po3minieHa Ha oQimiifHOMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM MOPSIIIKY .

2.5.5.3. lllnaxom HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianus Ha pemakiiro YJIBO, 1o sikoi KiieHT mpuemHaBcs muisaxom
MiAMUCaHHHS 1[,0T0 JJoroBOpY Ta sika po3MillieHa Ha odiliifHoOMy caiiTi baHKy y BCTaHOBJICHOMY 3aKOHOM MOPSIIKY.

Bubip cnoco0y HajaHHs MyOIiYHOI YaCTHHHU JOTOBOPY MPO HaJaHHS (iHAHCOBUX MOCIYT 3MiHCHIOEThC KiTieHTOM caMOCTiifHO Ha BIacHHI
PO3CyA NpH MiAnucaHHi 3assBU-3TOH Ha YKJIAJIEHHS YHIBEpCAITBHOIO OrOBOPY OaHKIBCHKOTO OOCIYrOBYBaHHS KII€HTIB — (hi3MUHHX OCiO
a00 OyIb-SKOTO IHIIOTO JOKYMEHTa/I0TOBOPY, BIATIOBINHO 10 YMOB sikoro KitieHT npueanyerses 10 ymoB Y J1BO.

2.6. YxiagaHHS A0roBOpYy Npo HafaHHA BaHkiBchbKHX mocayr.

2.6.1.TlignucaHHsAM BiIIOBIZHOTO JOTOBOPY MpO HajgaHHsA baHkiBcbkux mociyr KimieHT migTBepKye, IO BiH O3HAHOMIICHUH 3
ymoBamu Y/IBO, Tapudamm banky Ta/abo YMoBamm 3amydeHHS OaHKIBCBKMX BKJIQJIB Ta IHIIOIO iH(OpMAIi€l0 3a BiAMNOBIAHOIO
BankiBchKoI0 nociyroro, mo Mictareest B YJIBO ta/abo onpumoaneni Ha Odiniiinomy caiiti banky (Bknagka [IpuBaTHUM KilieHTam) Ta y
BijtinenHsax banky, npuitHss ix 6e3yMOBHO Ta y MOBHOMY 00cCs13i Ta 3000B’S13y€ThCsl BAKOHYBATH B IOBHOMY 00Cs3i.

2.6.2.TlignucaHHsM BiJIIIOBIJHOTO JIOrOBOPY Mpo HajaHHs BankiBebkoi mocmyrn KmieHT miareepmxye, mo BiH ykiagae YJBO, y
TOMY YHCHi 3 JOTPUMAHHIM NPUHLHUITY «CBOOOIM JOTOBOPY», BH3HAUeHOro crarTaMu 6 ta 627 LluBineHoro xoaekcy Ykpaiuu. Kumient
0E3BIKIMYHO MiATBEPKYE, 110 mojokeHHs YBO oMy 3po3ymisi, € po3yMHUMH Ta CpaBeIIMBUMHU. Yci PaxyHKH, BiJKpUTI Ha MmifcTaBi
Ta y NOpsaaKy, nependadenomy Y IBO, KitieHT moromkyeThest BBaKaTH TaKUMH, IO BIIKPHUTI y TOMY 4HCIi Ha migcTasi nporo Y ABO, mpu
soMy CTOPOHHM BHXOAWUTHUMYTH 3 TOTO, IO BiAmoBixHa 1ist Oyna BumHeHa Kmienrom Ha mincrasi YJIBO, a 3ragani TyT BinHOcHHE CTOpIiH
MOYMHAIOTh PETyIIOBATHCS yMOBaMM OKpemoi BaHkiBchkoi mociyru nwire 3 aatv ykiaagaHHS CTOpOHaMH BIATIOBIAHOTO JOTOBOPY IIPO
HaJlaHHA baHKIBCHKOI OCITYTH.

2.6.3.KutieHT miATBEpIDKYE Ta rapaHTye, mo 1o yknaaanas YJBO ta JloroBopy npo HamanHs GaHKiBcbKoi mocmyru KiieHT orpumas
ycio iH(popManilo cTocoBHO BaHKIBCBKHX MOCIYT B 00Cs3i Ta y HMOPSAKY, 1[0 MepeadadeHi YacTHHOM Apyroto crarti 12 3akony YkpaiHu
«[Ipo ¢dinaHcOBI mocmyru Ta JAep)KaBHE PEryNIOBaHHS PUHKIB (iHaHCOBHX mociayr». KiieHT 3acBimuye, 1o 3a3HaueHa iHdopmaris €
JOCTYITHOK Yy BigaineHHsx banky Ta/a6o Ha BeG-cTopinii banky y mepexi Iareprer (www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO ISl IPABHJILHOTO PO3YMIHHS CYTi BaHKIBCHKUX MOCIYT.
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2.6.4. CTopoHN JOMOBWINCH, IO BIAMOBIMHO 10 crared 6, 627, 207, 633 ta 634 lluBinbHOrO KOAEKCY YKpaiHHW, JOTOBIp
0aHKIBCHKOTO PaxyHKy Ta KpeauTHuil JOroBip (B TOMY YHCI MACIOPT CIOKHMBYOrO KpeauTy) 3 00Ky BaHKy MOe yKIaJaTHCS IUIIXOM
HaHECEHHs Ha HbOTo TUMorpadceekumu 3acobamu BiONTKa nedaTku baHky Ta mianucy ynoBHOBakeHOT ocoOu baHky, 3pa3ku sikMX HaBeAeHi
HIKYE:

3pa3ok MiJUCy Ta BiIOUTOK MEYaTKH

2.6.5. s opopmiteHHs BixnoBixHOi baHKiBchKOT MOcTyry, SKIIO iHIIE He TependadeHe okpeMuMH nonoxkeHHsMH Y /1BO, Kiienr
ykiazae 3 bankom BinmoBimHMI TOTOBip Ipo HamaHHs baHkiBchkoi mocayru 3a GopMoOro, BCTAHOBICHOO baHKOM, Ta mpen'sBise macnopt
a0o 1HIIMIA JOKYyMEHT, II0 MOCBiIYye 0coly, a TaKOoX, 3a HEOOXiTHOCTI, iHIII JOKYMEHTH, MEPETiK Ta 3MICT SKHX BH3HAYAETHCS UHHHUM
3aKOHOAABCTBOM YKpaiHu Ta baHkoMm BinnmoBigHO A0 mapamerpiB bankiBcbkoi mociyru. @isuyHi 0coOM — PE3UAEHTH IOJATKOBO MAIOTh
Mpe'IBUTH JOKYMEHT, BUIaHUH OpPraHOM JEpXKaBHOI MOAATKOBOI CITyOu, 110 3acBiquye ix peectpauito y Jep:kaBHOMY peecTpi (iznaHUX
0ci0 — IUTaTHHUKIB MOJATKiB. Y pasi skmo KitieHT 3iiCHIOE MiANPHEMHHLIBKY TisSUTBHICTD, BiH 3000B'A13aHIH TaKkoX moaaTH 10 baHky komiro
BUIUCKH 3 €IIMHOTO JEP>KaBHOTO PEECTPy IOPUIMYHUX OCi0, (Gi3UUHMX OCi0 — MiANPUEMINB Ta TPOMAACHKHX (OPMYBaHb, IO MICTHTh
BioMocTi mpo ¢i3uyHy 0coly, ska 3IHCHIOE MiANPHEMHHIBKY MisIbHICTB. Y pasi, skmo KiieHT 37ificHIOE He3anexHy npodeciiiHy
TUSUTBHICTB, BiH 3000B'sI3aHUN TakoX HagaTé 10 baHKy KOMiK0 JOKyMEHTa, IO MiATBEPIKYE B3ATTSA Ha OOJIK Takoi 0COOHM BiIMOBIIHAM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Yxiagaroun A0ToBip, Ha mijacTaBi skoro bank BinkpuBae KiieHTy moTounuit PaxyHOK Ta Hamae iHIII BH3HAYEHI MOCIYTH,
KnienT nosinomise banky CrnoBo-napoins, OcHOBHHI HOMep Tenedony Ta JlonaTkoBuii HoMmep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kumienty BaHKiBChKi MOCIyru Ta 3iiicHioe omeparii 3a PaxyHkamy Ha MiACTaBl BiAIOBIZHOTO IOTOBOPY IPO
HaznaHHA baHkiBcbkoi mociyru 3rigno 3 Tapudamu banky, mo AifoTe Ha AaTy 3A1HCHEHH/HaTaHHS BiIIOBIAHOI OMEPaLii/IOCITyTH.

2.7. Buecenns 3min 10 YIBO

2.7.1.baHK Ma€ IpaBO BHOCUTHU 3MiHH B OJHOCTOPOHHBOMY Hopsaxy no Y/BO, y tomy uncni o Tapudis banky, momoBHIoBaTH
HOBUMH ITOCITyT'aMH TOIIO, SKIIO iHIIe He nepeadadyeHo YNHHIM 3aKOHOIAaBCTBOM YKpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBinomisie KitieHTta y HacTymHi CTpOKu:

2.7.2.1.npo 3minn g0 YABO — He mi3Hime, Hix 3a 15 (m’aTHaqUATH) KaJCHIAPHHUX JAHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpiM
3MiH, IO CTOCYIOTBCSI YMOB 00cIyroByBaHHs [InaTi>kHUX KapTOK, Ipo siKi baHk mosimoMIsie He mi3Hime Hixk 3a 30 (TpUALATH) KaleHAapHUX
IHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3Hime, HiX 3a 5 (A7) OAaHKIBCHKHX IHIB 1O AaTH HAOYTTS YMHHOCTI TaKHX 3MiH, 3a
BUKITIOYCHHSM 3MiH Tapudis Ha obciyroByBanHs [Inmarixaoi kapTku, npo mo bank moimomiste Kimienra 3a 30 (TpuOsTh) KaJeHAAPHAX
TIHIB 10 AaTH HAOYTTS YHUHHOCTI TAaKUX 3MiH;

2.7.2.3.1po 3MiHy HIPOIEHTHOI CTaBKHW, 1[0 HapaxoByeThcs Ha JleNO3WUT Ha BUMOTY, — He IHi3Himle, HiX 3a 15 (I’ ATHAALLTH)
KaJICHAAPHUX JHIB 10 HAOYTTSA YNHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3Mminn YJIBO baHk 31iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. uusixom po3mitenns iHpopmarii Ha OdimiitHomy caiiti bauky (Bkiaaka [[puBaTHUM KITiEHTaM);

2.7.3.2. muaxoM po3MimieHHs iHpopmarii Ha iHGopMamiiHIX CTEHIaX, [0 3HAXOAATHCS Y MPUMIIICHHIX BiiIeHb baHKy;

2.7.3.3. uusxoM HampaBiieHHs KiieHTy y FreeBank axkruBaOro mocwiadns Ha oHOBieHy pemakiiro YJIBO, ska po3mimieHa Ha
odimiitHOMy caiiTi bBaHKy y BCTaHOBIEHOMY 3aKOHOM TTOPSIKY;

2.7.3.4.m1sx0oM HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHIA/IOMATKOBHN HOMep TelleOHY 3 aKTMBHMM MOCHJIAHHAM Ha
oHoBieHy penakuito Y/IBO, sika po3minieHa Ha odiniiiHoMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM HOPSAKY, Y BUIAJAKY, SIKIIO KIIEHT HE
nigKmouenui 1o nociyru FreeBank.

[ToBimoMiIeHHS PO 3MiHH ICTOTHHX YMOB JIOTOBOPY NP0 HaJaHHs OaHKIBCBKHMX IOCIYT, YKJIAJEHOTO IUIIXOM MPUEJHAHHS JI0 YMOB I[LOTO
YJBO, nagcunaerscs KitieHTy B mopsaKy, BU3HaueHOMY B mit. 2.7.3.3, 2.7.3.4 YIBO.

2.74.Ctoponu  aoMoBmjIuch, mo KiuieHT BBakaeTbcsl HAJNEKHMM  YHHOM, Y TOMY 4HCJII NHCHBMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo sminu oo YIBO, y momy uucai Tapughie banky, — y pasi poaminienss bankom BinnosinHoi indopmaii Ha OdimiiiHomy
caiiti banky (www.creditdnepr.com.ua / IlpuBatHuM KilieHTaMm) Ta/a6o Ha iHGOpPMaIiHHNX cTeHaax y BimtineHHsx banky
Ta/abo LUIIXOM HampaBieHHs KiieHTy y FreeBank Ta/aGo Ha ocHOBHUIY/momaTkoBHH HOMep TenepoHy Ta/abo Ha
CJIEKTPOHHY IMOIITY KJIi€HTa aKTHBHOTO MMOCUJIAHHS Ha OHOBIEHY penakuito Y/IBO, sika po3MilieHa Ha odiniiiHOMy caiTi
Banky y BCTaHOBIEHOMY 3aKOHOM TIOPSIZIKY, y CTPOKH, IO BH3HAUeHi 1. 2.7.2 nporo ¥YJIBO, Ta 3a yMOBH BiICYTHOCTI Bif
Kiienta Ha maty HaOyTTS YMHHOCTI BINNOBIAHWUX 3MiH 3asBH TPO PO3ipBaHHS IOTOBOPY PO HAJAHHS BiIIOBIIHOL
BankiBcbKOi mOCIyrH Ta/abo 3asBU TPO BiAMOBY BiJ OTpHUMaHHS OKpeMOl BaHKiBChKOI MOCIYTH, L0 BBAKA€THCS
npuiHATTAM KitieHTOM 3a3HaYeHNX 3MiH BiMOBiAHO 10 yacTuHH 3 cTarTi 205 LMBUTRHOTO KOIEKCY Y KpaiHH.

2.7.4.2.Ilpo ecmanosnenna oOocmynnoeo nimimy QOsepopaghpmy/Kpeoumnoi ninii 'y posmipi, wo He nepesuwye posmip
Mmakcumanvhoz2o aimimy Oesepopaghmy/kpeoumnoi ninii  (cymu, 3a3nauenoi y 6i0nogionomy IOTOBOPI MPO HAJAHHS
BaHKiBCbKOT MOCIyrd) — npH HampaeieHHi KilieHTy B JieHb BCTaHOBICHHS Takoro Jnimiry SMS-moBimomieHHs Ha
OcuoBuuii Homep/ JlonatkoBuii Homep TenedoHy Ta/abo y pasi 3aificHenHs KiieHToM omepariii 3a paxyHOK
Ogepapadty/Kpeaurnoi miHii.

2.7.4.3.Ilpo 3miny posmipy oocmynuozo nimimy Oeepopagmy/Kpeoumnoi ninii y medtcax po3mipy MAaAKCumManbHo2o Rimimy,
3a3HaAUeH020 y 6i0nosionomy Kpeoumnomy noroBopi — mpu HampaBieHHI Kili€eHTY B J€HB 3MiHH PO3MIpy IOCTYITHOTO
nimity SMS-noBinomenns Ha OcHoBHUM HOMep/ JonaTtkoBuil HOMep TenedoHy Ta/abo y pasi 3[IHCHEHHS omepariii
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Kuienrom 3a paxynokx Osepapadty/Kpenutroi ninii y BinnoBigHoMy SMS-TIOBIJOMIICHHI, B IKOMY BH3HAYEHO 3aJIHIIOK
Ha PaxyHky.

2.74.4.3 ingopmayicro, nepeobauenoio 3axonom Vkpainu «IIpo cnoocusue kpedumyeanusy, 3 saxoio baux 306086 s13anuil
osHatiomumu Knienma 0o momenmy yxnaoaunua Kpeoumnozo 0o2osopy — IUIAXOM miAnucanHs [lacmopTy CoXUBYOTO KpeaAuTy 3a 0OpaHuM
BunoM Kpenury.

2.7.4.5.3 pospaxynrkom 3a2anbHoOi 6apmocmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piuHol npoyeHmHoi cmagku, — y pasi
nignucanHs Kimientom KpemurHoro moroBopy, CKIIaJOBOIO YaCTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CIOKHBYOTO KPEAWTY Ta
OpIiEHTOBHOI peabHOI PIYHOI IPOIEHTHOI CTaBKH.

2.14.6.1lpo eumoey noeawenns sabopeosanocmi Knienma nepeo Banxom y eionogionocmi do Y/[BO — y pasi HampaBieHHs
MMMCbMOBOTO TIOBiIOMJICHHS Ha MOIUTOBY azapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY YKJIAaI€HOMY IOTOBOpi MpO HamaHHS baHKIBCBKOT
mociayru, abo Ha ajapecy, IO 3a3HA4YeHa B 1HIIOMY JOKYMEHTI, HajaHoMy 10 baHky ((dhakT BiampaBieHHS HiITBEPAKYETbCA MOIITOBUM
peectpom).

2.7.4.7.1Ipo 3MiHy npoyenmnoi cmasKku, wo Hapaxogycmvcs na JJenosum na éumocy — y pasi po3milieHHss baHKOM BiImoBigHOL
indopmarnii Ha OdiuifiHomy caiiti banky ta/ab6o Ha iHpOpMamifHIX cTeHAaX y BiIIUICHHSIX baHKy 3 TOTpMMaHHSAM CTPOKY, BU3HAUCHOMY
m. 2.7.2 YJIBO, ta 3a ymoBH BincyTHOCTI Bij KiieHTa Ha naty HaOyTTS YHHHOCTI BiJIOBIHUX 3MIH 3asSBH MPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHS OaHKIBCBKOI IMOCITYrw Ta/abo 3asBU IpPO BIIMOBY BiJ OTpHUMAaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAXKAETHCS NPHHHATTIM
KrieHTOM 3a3HaYeHUX 3MiH BiIIOBIAHO 10 YacTuHU 3 ctarti 205 [{uBinmpHOTO KOZIEKCy YKpaiHH.

2.7.4.8.V pasi 30iticnenns bankom ma/abo Knienmom oouiei abo kinvkox Oitl, a came:

—  Bpyd4eHH: KilieHTy MCEMOBOTO MOBIJOMIICHHS OCOOMCTO ITi ITiITHC;

— meperaya baHKOM MHCHMOBOTO IOBIIOMJICHHS B YCTaHOBY IOIITOBOIO 3B’SI3KY JUIS BIJIPaBICHHSA Ha apecy, 3a3HAuCHY B
OCTaHHBOMY yKJIazeHoMy 3 baHkoM moroBopi mpo HamaHHs baHKiBchKOI mociyrn, abo Ha ajpecy, IIO 3a3Ha4yeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy 710 baHky;

—  HampaBJIeHHs IIMCEMOBOTO INOBIIOMIICHHS Ha anpecy KiieHra, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi npo
HagaHHs BaHKiBchKoi mocityry, abo Ha azpecy, IO 3a3HaueHa B IHIIOMY JOKYMEHTI, HajaHOMY 10 baHky ((akT BiImpasieHHs]
T ITBEPIUKYETHCS MOIITOBUM PEECTPOM);

—  orpumanns Kiientom nosiomienns y Cucremi FreeBank, mpo o y Bauky 36epiraerscst Binmnosinna inpopmariis;

—  nanpasneHHsa Kimieaty SMS-nosinomnenas Ha OcHOBHUI HOMep TenedoHy Ta/abo [lonatkoBuii HOMep TeneoHy, 3a3HaYCHOTO
B OCTaHHBOMY yKJIazeHoMy 3 bankoM moroBopi npo HajmaHHs baHKiBchKOI mocimyru abo y 3asiBi po 3MiHy OCHOBHOTO HOMeEpa
Teneona Ta/abo JlomarkoBoro Homepa TenedoHy, npo mo y banky 30epiraeTbest BinnoBigHa iHpopMartis (paxt BixnpaBieHHs
I ITBEPIKYETHCS iHPOPMALIIEI0 B MPOrpaMHOMY KOMILIEKCI, SIKHi BUKOpUCTOBYE BaHK /s BinpasieHHs SMS-1oBifoMIieHb);

—  HampasieHHs KiieHTy JicTa Ha eneKTpOHHY MOIITOBY afpecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHOMy 3 baxnkoM moroBopi npo
HagaHHs bankiBceKoI mociyry, npo mo y banky 36epiractbest BinnoBinaHa iHpopmaist (GpakT BiIIpaBIeHHS MiATBEPIDKYETHCS
iH(pOpMAaLIi€0 B MPOrpaMHOMY KOMIUIEKCI, SIKHIf BUKOPUCTOBYE baHK JUIsl BiANpaBiIeHHS JIMCTIB Ha €JICKTPOHHI aJIpec KIIIEHTIB)

KitienT BBaXkaeTbcsl MOBIAOMIICHMM HABITH Y TOMY BHIAJKY, KOJM IHCHMOBE IMOBIIOMJICHHS, HAMICIIaHE HA HOTO OCTaHHIO BilOMY
azpecy (3a3HaveHy y JIOTOBOpI Mpo HagaHHA baHKiBCbKOi MOCIyru Ta/abo MHUCHMOBO TOBimomiieHa KiieHTOoM), HE Oylio oMy HOCTaBIEHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

2.7.5. Iligmucannsam 3asBu-3roau npo ykiuaganss YABO KiieHnt noromuscs, mo y Bunaaky Hesroau KitieHTa i3 3alpoIOHOBaHHMH
Bbankom 3minamu no YBO, y tomy umcii no Tapudis, Kiient 30608’s13auuii He misuime Hix 3a 3 (Tpu) OnepaumiiiHux mHi 10 AaTd
HAOpaHHS YHHHOCTI BiIMOBIIHUAX 3MiH:

2.7.5.1. sxmo KiieHT He moromuBcs 3i 3MiHaMu 10 okpemux myHKTiB ¥YJ[BO Ta/abo 3i 3minamu g0 Tapu¢is, BiINIOBIAHO 10 SKUX
bank namae Kimienty bankiBcbki mocmyrn — KitieHT 3000B’s3aHHMI BUKOHATH yci 0OOB’SI3KM 3a BIAMIOBITHHM JOTOBOPOM IPO HaJaHHS
BankiBcpKoi mociyru Ta mofaté a0 baHKy 3asBy mpo HOTO NpUNKMHEHHS, MPH LOMY iHIINI JOTOBOPH Mo HajaHHA BaHKIBCHKOI mMoCIyrd
MIPOIOBKYIOTH JTisITH;

2.7.5.2. sxmo Krient He moroamsces 31 3miHaMu 10 Y ABO, 1m0 crocyroTses ycix baHKIBCBKHX IMOCTYT, IO MPOMOHYIOThCS bankoM y
pamkax YJBO, — KitieHT 3000B’s13aH1iA Toracuty Beio 3aboprosanicts 32 ¥YIBO ta mogartu no banky 3asBy npo 3akputts Paxynkis. [Ipn
LBOMY:

- Bank mpumnunse obcnyroByBanHs Kiienta 3a ycima BaHkiBchbKUME TOCTyraMu, 1o Oymau odopmieni KimieHToM y pamkax

YJBO, ta yci 30008’ s13aHHS baHKy cTOCOBHO HaJlaHHS MOCITYT 32 BiAMOBITHUMH baHKIBCHBKHMH MTOCTYTaMH MPUITHHSIIOTHCS;

- CTPOK KiHIIEBOTO BUKOHAHHS yciX 3000B’s3aHbp KiTi€eHTa 3a yciMa J0roBOpaMH PO HagaHHS BaHKiBCHKOI MOCIYTH € TaKuM,
IO HACTaB, Y 3B 53Ky 3 uuM KiTieHT 3000B’43aHNI1 y TaKy JaTy BUKOHATH yci ¢Boi 3000B’s13aHHs 32 Y IBO y moBHOMY 00cs3i;

- SKIIO Ha Taky nary y pamkax YJIBO po3mimenuii Bkiax, yMoBaMu sikoro nependaueHo IpaBo JOCTPOKOBOTO HOBEPHEHHS
Brmanmy — 3 mi€l maTe J0roBOp Mpo po3MilleHHS BKiIagy BBaXkaeThCs TOCTPOKOBO pO3ipBaHMM 3a iHimiatiBu Kitienrta
BiZIMOBiIHO 710 JloroBopy 0aHKIBCHKOTO BKIIAY;

- SKIIO Ha Taky nmary y pamkax YJIBO posmimenuit Bkianm, ymoBamm skoro He mependadeHO MpaBO JOCTPOKOBOTO
noBepHeHHsI Bknagy — V/IBO mpomoBxkye miSTH 10 3aKiHUSHHS CTPOKY 3aiIydeHHs Bkiamy, mpu 1[boMy YMOBH aBTOMATHIHOTO
HOJIOBXKCHHS CTPOKY 3ajJydeHHs Briiaay HpUNMHSIOTHCS (SKIIO Taka yMoBa IrepeibadeHa yMOBaMH BiAmoBinHOro J[oroBopy
6aHKiBCHKOTO BKJIALY).

2.7.6.Heorpumanns bankoMm 1o matu HaOpanHs uuHHOCTI 3MiH 10 Y/IBO, y Tomy umchi no Tapu¢iB, mucbMoOBOi 3asBH PO
po3ipBaHHs JOTOBOPY MpO HajgaHHs baHKiBchkoi mociyru Ta/abo 3asiBM MPO BiIMOBY Bill OTpUMaHHs OKpeMoi BaHKiBChKOI MOCIyTrH,
cBiquuTh Npo 3roxy KiieHra i3 3anpornoxHoBannMu 3miamu 10 YJIBO, y Tomy uucini 1o Tapudis, a nonansie obciyroByBanHs bankom
KitienTa 3a BiamoBiqHIMU BaHKiBCEKUMHU MTOCITyTaMy 3[IHCHIOETECS 3 BpaXyBaHHIM TaKHX 3MiH.

2.7.7.5xmo omHe abo aekinmbka 3 monoxkeHb YJIBO € abo cTaroTh HemiCHEMHU 3 OyAb-iKOI MPHYHMHH, e HE € MiJCTaBOIO IS
MIPUMTUHEHHS i1 iHmmX nojoxeHs Y IBO.

2.7.8.CTopoHH TOTOAMIHNCS, IO YMOBH HaJaHHS/OTpuMaHHA mociyr 3a Y/JBO He MOXyTh CymepeunTH HOpMaM 1 IpaBHiaM,
BCTAHOBJICHHMM YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y BUmajky, skmo ymoBun YJIBO cymepedaTb HOpMaM i NpaBHiaM, BCTaHOBICHHM
YUHHAM 3aKOHOJABCTBOM, MPIOPUTET MAlOTh HOPMH i MpaBUiia, BCTAHOBICHI YHHHAM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHe CTOCYETHCS,
30KpeMa, 0OMeXeHb 010 BHAAYi FOTiBKU uepe3 kacy banky. baHk Mae mpaBo BiIMOBHUTH y MpOBeleHHI onepallii, ininifioBanoi KiieHtom,
Ha migcrasi 1poro nmyHkty Y JIBO, i Knient npueananusm no YBO Ha 1ie moroakyeTsest.

PO3ALJ1 3. YMOBH POSMIIIEHHSA JEITO3UTIB
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3.1. Ilei po3nin BU3HAYa€ yMOBH PO3MIiIIeHHS [leNO3UTIB, MOPSNOK BIAKPUTTA JIENO3UTHUX pPaxyHKIB, 37iHCHEHHS omeparii 3a
Jleno3UTHUMH paxyHKaMH, IOPSJJOK BCTAHOBJIEHHS PO3MIpPY HPOLEHTHOI CTaBKH, 110 HAPaXOBYEThCA 32 J[emo3UTOM, MOPANOK HApaXyBaHHS
HPOLICHTIB 3a J[eno3uToM, CTPOKM Ta HOPSJOK 3apaxyBaHHSA Ta NOBEPHEHHsS KOWITIB 3 J[EMO3UTHOrO paxyHKY, a TAaKOX iHIII YMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. Jlemo3utHi omepauii y banky 3a yuactio KitieHra 3pilicHIOIOThCSL Ha minctaBi yknageHoro mixx barkom i Kiientom J{oroBopy
0aHKIBCEKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3aimydeHHs 0aHKIBCHKHX BKJIQAIB Ta 1boro Y/BO. OcobmuBocTi
posmirienss Jlenosuris 3 Bukopuctanusim Cucremu FreeBank seranosneni . 7.11 YJIBO.

3.3. Ilopsinok po3mimenns Jeno3urty

3.3.1.3 metoro posmimenns Jenosuty KiienT ykmamgae 3 bankom BinmoBimHuWi JloroBip OaHKIBCHKOTO BKJIAAY (ICMO3WTY), NE
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM Buay [leno3uty, y ToMy uucii: BUI Jeno3ury, cyma, CTpOK, po3Mip NPOLEHTHOI CTaBKU TOILO.

3.3.2.Bun [eno3uty obupaetses KitieHTOM caMOCTIHO 3TiAHO 3 YMOBaMH 3aydeHHs OaHKiBCbKHX BKJIA/iB (ICTO3UTIB).

3.3.3.3a JloroBopom GaHkiBchkoro BKiIaay (memos3uty) bauk mpuitmae Bix Kiienta abo ass Hporo rpomoBy cymy (Jemosut), mo
HajidIIa Ha Horo Jlemo3uTHuil paxyHOK, 3000B'sI3y€Tbcsl TOBEpHYTH KIlieHTy 110 CyMy y BH3HA4€HI CTPOKM Ta CIUIATUTH MPOLEHTH, 32
KOpHCTyBaHHs J[eno3uToM, Ha yMOBax Ta y IOPSZKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOrO BKJIAMY (IETO3HTY), YMOBaMH 3aTydeHHS
GaHKiBChKUX BKIaaiB (nemosuris) ta YBO.

3.3.4.JloroBip 0aHKIBCEKOTO BKJIaay (IeTO3HMTy) HaOWpae YHHHOCTI 3 MOMEHTY Horo yxiamaHHs CTOpOHaMH Ta 3a YMOBH
3apaxyBaHHs cymH Jlemo3uty, 3a3HadeHoi y JloroBopi GaHKIBCHKOrO BKJIALy (Hemo3uty), Ha JIemo3WTHHH paxyHOK IO 3aKiHYEHHS
OmnepaniiiHoro nHs. ['pomoBi komTH, npuiiHATI bankoM y micnsgonepauiiiHuii yac, BUXIIHHUH, CBATKOBHH a0o0 iHIIMI HepoOouwid NeHb,
3apaxoBYIOThCS Ha J|eMO3UTHHUH paxyHOK y MEpUIMH 3a MM BHUXIAHUM, CBATKOBHUM a0o iHIIMM HepoOounM aHeMm OmnepauiiiHUi OeHb.
JloroBip GaHKIBCHKOTO BKIamy (ICMO3WTY) BBAKAETHCS HEYKJIAJCHHM y pasi HemepepaxyBaHHs KiieHToM Ha J[emO3WTHHE paxyHOK
rpomoBoi cyMH y po3Mipi, o BH3HaueHa B JloroBopi OaHKIBCBKOTO BKIamy (IEMO3MTY), A0 3akiHueHHA OmnepamiiHOTO IHA, B SKHN
YKJIala€Thesl BiAOBiqHMI JloroBip 6aHKIBCBKOTO BKJIany (IEMO3uTy), Ta Jerno3uTHuil paxyHOK HiJUIsirae 3aKpUTTIO.

3.3.5.BHecenns [leno3nTy Ha J{eno3uTHHI paxyHOK Ta IOJAIIbIIE TONOBHEHHS JIeO3UTHOTO paxyHKY (SKIIO YMOBaMH 3aIydeHHS
0aHKIBCHKOTO BKJIALY (IEMO3UTY) IependavdacThCsi MOXKINBICTh JTOZATKOBOTO BHECEHHS KOIITIB (IIOMOBHEHHs J[emo3WTy) 3IiHCHIOETHCS
IIJSIXOM BHECEHHS TOTIBKOBHMX KOWITIB 4epe3 Kacy baHky abo HUIIXoM IepepaxyBaHHS y Oe3roTiBKOBiH ¢opmi 3 BiacHoro PaxyHky
KuienTa, Bizkpuroro y banky, 3 inmoro paxyHky Kiienra, abo Hagidinum Ha iM'st KitieHTa Bij iHImoi ocobu 3 1oaep>kaHHSIM BUMOT YHHHOTO
3aKOHOAABCTBA. Y LbOMY pasi BBaKaeThCs, Mo KIT€HT MOToIMBCA Ha OAEpKaHHSA TPOINOBUX KOWITIB BiX 1HIIOT 0coOW, HagaBmIM iit
HeoOXiHi aHi mpo cBiif J|eno3uTHUi paxyHOK.

3.3.6.BHecennst rpomoBux KomTiB Ha Jleno3uTHuil paxyHok KilieHTa miATBepXKyeThCs BIAMOBIAHHUM JOKYMEHTOM: KBHTAHILS 3
BIZIMITKOIO KacHpa II[0JI0 BHECEHHs KOIITIB Ha JIeTO3NTHUI paXxyHOK, pO3paxyHKOBHUIl TOKYMEHT 3 BiMiTKoIo baHKy 1po BUKOHaHHS Ta/abo
IHIHMI TOKYMEHT, 1[0 Haa€eThCS 3T1JHO 3 BUMOT'aMH BHYTPILIHIX JOKyMeHTiB baHky.

3.4. IlpoueHTHa cTaBKa: MOPS/IOK HAPAXyBaHHS Ta CIUVIATH HAPAXOBAHMX NPOLEHTIB

3.4.1.TlpouenTHa craBka 3a JIemO3NTOM BCTAHOBIIOETHCS 3TiIAHO 3 YMOBaMHM 3alydeHHs OaHKIBCHKHX BKJIAJIB (JCTIO3WTIB),
yinHHUMY y baHKy Ha 1eHb yknaganHs JJoroBopy OaHKIBCHKOTO BKIAAY (AEMO3HTY).

3.4.1.1. Po3Mip mpoIeHTHOI cTaBku 3a J[erno3utoM 3a3HadaeThbest y JloroBopi 6aHKIBCHKOTO BKIAY (ACMO3HUTY).

3.4.1.2. Po3mip mporueHTHOI cTaBku 32 JIermo3uToM Ha BUMOTY 3a3Ha4aeThest y JJoroBopi GaHKIBCHKOTO BKJIAAy (IETO3UTY) Ta MOXKeE
3MIHIOBaTHCh MPOTATOM CTPOKY 3alydeHHs Takoro [lemo3uty. ¥ BHIaAKy 3MiHH CHTyallil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Ma€ TPaBO BIiJIOBIAHUM pPIlIEHHSAM KOJETiaIbHOTO OpraHy 3MiHIOBaTH a00O [OMOBHIOBATH YMOBH 3allydeHHS OaHKIBCBKHX BKIIQJIIB
(memo3wuriB) ms Jleno3utiB Ha BUMory 6e3 miamucanHs CTOpoHaMH JOTOBOPY Hpo 3MiHy J[oroBopy 0aHKiBCBKOTO BKJIany (Iemo3uty). Y
pasi 3MiHM pO3Mipy IPOIIEHTHOI CTaBKH, III0 HAPaXOBYEThCS Ha Jleno3uT Ha BUMOT'Y, baHkK IOBiIOMIIsi€ PO Taki 3MiHHU y CTPOK, BU3HAYECHHI
m. 2.7.2.3, 3rifiHO 3 MOPSAIKOM, BU3HAYeHUM yHKTOM 1. 2.7.3 V]IBO.

34.2. Ha cymy Jleno3uty bank HapaxoBye NpOLEHTH y BajoTi Jlerno3uty.

3.4.3.1lpoueHTn Ha cymy /lemo3uTy HapaxOBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOI cyMH Ha Jlemo3WTHHI
PaxyHOK, 0 IHS, IO Iepenye AaTi noepHeHHs Jenosuty Kmienry.

3.4.4.Y Bumnazaky 3aifiCHEHHS TOJAaTKOBUX BHECKIB HapaXyBaHHS MPOIEHTIB BiIOYBAETHCS 3 HACTYITHOTO THS 32 JHEM 3apaxyBaHHS
JIOIATKOBOTO BHECKY Ha JIeTIO3UTHHMIT paxyHOK 10 JHS, IO mepeaye GakTHIHOMY HOBEpHEHHIO Jlermo3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariituuii yac, BuxinHi (HepoOodYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy Takoro MONOBHEHHs 3[IHCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS rpouroBoi cymu Ha JlemosutHuid
PaxyHOK, SIKIIO iHIIIe HEe Mepe10aueHo YMOBaMH BioBiHOTO JloroBopy 6aHKIBCHKOTO BKJIaLy (IEHO3UTY).

3.4.6.I1pu po3paxyHKy npoleHTiB 3a Jlerno3nTom nmpuitMaeTbest MeTox «dakt/dakT» (hakTuuHa KiJIbKICTh JHIB y MicSILi Ta powi) Ta
¢daxTryHa cyma Jlemosury.

3.4.7.Cnnara TIpOIEHTIB 3IIHCHIOETBCSA INUIIXOM TMepepaxyBaHHS Ha PaxyHok (morounmii) KiieHTa, 3a3HaueHHil y JOTOBODI
0aHKiBCHKOTO BKJIaAy (nemo3uty). [Ipu kamitanizamii mpoLeHTIiB HapaxoBaHi MPOIEHTH 3apax0OBYIOTECS Ha JIeTO3UTHHUIT paxyHOK.

3.4.8. 5Ikmio nara crutaTé HapaxOBaHHX MPOLCHTIB MPUIAIAE HA BUXiqHUI (HEpOOOUHil) IeHb, TO iX BUIUIATA 3MIHCHIOETHCS BaHKOM
y HacTymHui nepumit OnepariiHuii 1eHp Mmicis Takoro BUXiIHOTO (HepoOOUYOTo) AHSL.

3.4.9. Skmmo 1e mependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHKk BHCTyIae MOAaTKOBMM areHTOM LIOJO CIUIATH J0
OIO/DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTAaBKOIO, BU3HAa4YeHOI [lolaTKOBHM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
HPOLCHTIB Ha cyMy J[eno3uTy, HapaXOBaHUX 3a MOAATKOBHH (3BITHUIT) MiCSILIb.

3.5. TloBepHenns [emno3urty

3.5.1. IToBepuenns Jeno3uty 3xitficHroeThest Ha PaxyHok KitieHTa, 3aHaueHHi B JOTOBOpi 0AaHKIBCHKOTO BKIIANy (IETIO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHIOeThess bankoM y maTy moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCHKOTO
BKJIay (IeTO3HTy), OKpiM JIeTlo3nTiB, YMOBAMH SIKHX Iepej0aueHO aBTOMAaTHIHE MOJOBKEHHS CTPOKY 3allydeHHs Jlerno3uTy.

3.5.3. Skmo nara moBepHeHHs [lemo3uty, mio 3a3HaueHa y JloroBopi GaHKIBCHKOrO BKJIAAy (AEMO3UTY), MPUNAJae HAa BUXIJAHHM,
CBATKOBHI a0o0 iHIIMI HepoOOuMii JeHb, BUIUIATA IPOIIOBHX KOIUTIB 3IiHCHIOETHCS y HAacTymHui OnepauiitHuil AeHb Micis Takoro
BHUXIJHOTO, CBITKOBOTO 200 HEPOOOUOTO JHS.

3.5.3. loctpoxoBe noBepHenHs Jleno3ury 3a iHiniatusoto Kiienra:

3.5.3.1.  IlIpu noBeprenHi Jleno3uty Ha Bumory KitieHT nomae o banky 3asBy npo pozipBaHHs [lemo3uTy Ha BUMOTY y JOBUIBHIH
¢bopmi abo nopyUeHHs Ha mepeKa3 KOmTiB Ha PaxyHOK (TOTOYHHUIA).
3.5.3.2.  JloctpokoBe moBepHeHHs Jlemo3uTy BigOyBaeTbes 3TiHO 3 YMOBaMH po3MilieHHA Takoro [lemosuty. B pasi, sikmo

ymoBamu Jleno3uty He nepeadadeHo J0CTPOKOBe MoBepHeHHs Jleno3uty, baHk Moe pO3IIISIHYTH MOJKIIMBICTh JOCTPOKOBOTO MOBEPHEHHS
Takoro Jlemo3uTy y BHIaIKax, TaKMX K TOTpeda y KOIITaX Ha JIKyBaHHS, 3MiHa KpaiHH IPOXXHBaHHsI, CMEPTh poaudiB (iHII mMoaiOHI
BHIAJIKH), 32 YMOBH Ha/IaHHS MMUCbMOBOI 3asIBU KJIIEHTA y JAOBIIbHII (hopMi 3 0OIpYHTYBAHHIM IPUYHMH MTOBEPHEHHS, HaJaHHS BiIIOBITHUX
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MiATBEP/DKYIOUNX JOKYMEHTIB Ta BHeceHHS CTOpOHaMH 3MiH 1O IOTOBOPY OaHKIBCBKOTO BKJIQMy (IEMO3MTY) MIOAO 3MIiHH CTPOKY
3aJIy4eHHs JICTIO3UTY Ta PO3MIpY HPOLEHTHOI CTaBKH. Y TaKOMy BMIAAKY HapaxXyBaHHS IPOLEHTIB 3 MOMEHTY PO3MILIEHHS 31iHCHIOEThCS
3a CTaBKOIO, 1110 3aTBEP/UKCHA KOJETialbHUM OpraHoM bauky juis Takux BUIazKiB.

3.6. ABTOMAaTH4He NO/IOBKEHHS CTPOKY 3aj1y4eHHs /lenmo3uty

3.6.1. YmoBamu 3anydeHHs OaHKIBCHKMX BKJIQAiB (IEMO3WTIB) Uil MEBHHUX BUAIB J[emo3uTiB MOXe mMependadyaTuch MOXKIUBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs [lermo3uty. IH(OpMamis mpo MOMXIIMBICTH ITOJOBXKEHHS CTPOKY 3alydeHHs [lenosnty
Bu3HavaeThcss CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAMy (Hemo3uTy). IlomoBxkeHHs CTPOKy 3amydeHHs [leno3nTy Moske 3/ificHIoBaTHCS
HeoOMeXeHy KiJbKICTh pasiB, SKIIO iHIIE He BM3HAUYCHO YMOBAaMH BifnoBinHOro JloroBopy OaHKIBCBKOTO BKIAAy (ZEMO3UTY) Ta/abo
YMoBamu 3aTydeHHs1 0aHKIBCHKHX BKJIAMiB (JCTIO3UTIB).

3.6.2.ITomoBxeHHs CTPOKY 3atydeHHst [leno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1. 3a yMmMOBHM, SKIIO Ha JaTy 3aKiHYCHHs CTPOKY 3anydeHHs Jlemo3uty YMoBamu 3aimydeHHs OaHKIBCHKHX BKIA[iB
(meno3uTiB) mepenbadeHuid BiAMOBIAHUI BUI JleMO3UTy Ta MOMIIMBICTh aBTOMaTHYHOTO IOHOBJIEHHSA CTPOKY 3aiydeHHs. SKmo Ha ngaty
MOJIOBXEHHS CTPOKY 3aiydeHHs Jlemosuty BinnoBinuuit Bux Jlenosuty B banky BincyTHii, cyma Jleno3uty nepepaxoByeThesi Ha PaxyHok
(morounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIBCHKOTO BKJIAy (IEMO3UTY);

3.6.2.2.  aBTOMAaTH4HO, y BUNAJKy HeoTpuMaHHs bankowm Big KitieHTa BiamoBinHOT 3asBH Ipo nmoBepHEeHHs Jleno3uTy He mi3Hime
ITHS, IO TTepeTye AaTi moBepHeHHs Jleno3ury;
3.6.2.3.  BimIK HOBOTO CTPOKY 3ajydeHHs] Bkiany modmHaeThCes 3 AHS, IO € OCTAHHIM JHEM ITONEPEeTHBOr0 CTPOKY 3aTydeHHS

Jeno3uty, skmo iHme He mnependadeHo BiAmoBinHHUM JloroBopom OaHKIBCBKOTO BKIamy (nemo3uty). CTpok 3amydeHHs Jlemo3uty
MOJIOBXYETHCS HAa TaKUH ke CTPOK, 10 Bu3HaueHWH B JloroBopi OaHKIBCBKOro BKJIaAy (aemo3uty). Ilpu 1poMy KiJBbKICTH IHIB Y
HACTYITHOMY CTPOKY 3allydeHHs KOIITiB MOJ€ BiAPI3HATHCS BiJ NONEPEIHBOTO CTPOKY 3alydeHHs, SKIIO JaTa MOBEpHEHHs Jlemosuty
npunaznae Ha He OnepaniifHuii 1eHb; B TAKOMY BUIIAIKy BCTAHOBIIIOETHCS AaTa MOBepHEHH: Jleno3uTy HacTymHoro OnepariifHoro qus;

3.6.2.4.  3a NPOLEHTHOIO CTaBKOIO, WO i€ y baHky 3a manmMm BuaoMm [lemo3uty Ha naty mo4atky HOBoro CTpOKy 3alydeHHS
Jlemo3uty, BIAMOBIMHO 10 YMOB 3aTydeHHsI OaHKIBCHKHX BKJIAJIiB (JICTIO3UTIB);

3.6.2.5.  ©e3 mpucyrHocti KitienTa Ta ykinaganHs Oyab-sIKHX JOTOBOpIB Mo 3MiHy J[oroBopy GaHKIBCEKOTO BKJIAIy (IEHO3UTY).

3.7. Ocob6auBi ymoBu /leno3uTty 3 BUAAYOIO AeNMO3NTHOTrO (0IIaTHOTO) cepTHdiKkaTy

3.7.1.BiamoBigHo 10 yMOB HagaHHs BaHKIBChKHX mociyr Ta J[oroBopy OaHKiBCHKOTO BKJIAAy (IEMO3UTY), HA IMiATBEPIKECHHS
BHECEHHS TpommoBux komrTiB Ha [lemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHU# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HAYaIOThCA y BIATIOBIIHIH 3as1Bi PO PO3MIILICHHSI OaHKIBCHKOTO BKJIAAY (ACMIO3HTY).

3.7.2.Y pa3i mpexa’siBICHHS IEMNO3UTHOrO (OLIAAHOTO) CepTU(IKATY TMiCis 3aKiHYCHHS BCTAHOBICHOTO CTPOKY PO3MIICHHS
Jlenoznty baHk moBepTae Horo HOMiHaJIBHY BapTiCTh Ta HapaXxOBaHi IPOIEHTH 3a OaXKaHHSAM Ipej’sIBHUKA Ha iforo PaxyHok (motouHnmit)
a00 y TOTiBKOBIl hopmi.

3.7.3.1licns 3akiHYEHHS CTPOKY 3aiaydeHHs J[ermo3uty 3a Jemo3UTHUM (OMIaIHUM) cepTru(ikaToOM MPOICHTH Ha cyMy Jleno3uTy He
HapaxoBYIOTHCS.

3.7.4.TlorameHHs OMAAHUX (IEMO3UTHNX) cepTU(]IKATIB, 1[0 HOMIHOBAHI y HAI[iOHANBHIN BaJIOTI, Ta BUILIATA MPOLCHTIB 32 HUMH
3IIHCHIOIOTHCS JIMINE Y HalliOHAJIbHIN BaroTi. [lorameHHs omagHux (JEMO3UTHUX) cepTH(]IKaTiB, 10 HOMIHOBaHI B iHO3E€MHIl BaJIoTi, Ta
BUIUIATA TPOLCHTIB 38 HUMH 3iHCHIOIOThCS B 1HO3EMHIM BallfOTi, a 3a MHCBMOBOIO 3asiBor0 KiieHTa abo 0coOM, YIOBHOBa)KE€HOI Ha
3nificCHeHHs wi€l omepamii, — y HaliOHaTBHIA BamoTi 3a KypcoM HamioHampHOro 0aHKy YKpaiHM Ha IaTy 3aKiHYEHHS CTPOKY, IIO
3a3Ha4eHU B OMIAJHOMY (IEMO3UTHOMY) CepTU]IKATI.

3.7.5.baHK 37ilCHIOE TOTalleHHs NEMO3UTHUX (OLIAIHUX) cepTUdIKaTiB micias mepeBipku ix cmpaexHocTi. J[o morameHHs
MIPUIMAOTBCS TiJIBKU OPUTiHAIN JIETIO3UTHUX (OLIaHUX) CePTUPIKATIB.

3.7.6.TloHOBIECHHS MPaB Ha 3aryOJIeHH ASMO3UTHHIA (OIIaaHuU#T) cepTu(iKaT 3MIHCHIOETECSA Y CYIOBOMY TIOPSIIKY.

3.7.7.Komrru 3a Jlemo3utoMm, MiATBEPXKCHHM IMEHHUM (OLIaJHUM) JEMO3UTHUM CcepTH(IKaToM, MiIATalOTh BiAIIKOIYBaHHIO
®DoHmOM rapaHTyBaHHS BKJIAIiB Gi3HuHHX 0Cil.

3.8. loaaTkoBi ymoBH

3.8.1. leno3uTn rapaHTyroThcss POHIOM rapaHTyBaHHS BKIALiB Qi3MYHHX 0Ci0 y pO3Mipi, BH3SHAYEHOMY YHHHHM 3aKOHOIABCTBOM
Vkpainu.

3.8.2. baHk 3BiNIbHSETHCS BiJl BiAMOBITANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO
BKJIaay (ZETO3MTY) Y BHIIAJKY, SKIIO y BiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHM OyAe MpPOBEAEHO NMPUMYCOBE CIMCAHHS (CTSTHEHHS)
KowTiB 3 JIeNO3UTHOTO paxyHKy a00 HaKIaJeHHMI apelT Ha TPOIIOBI KOIITH Ha J[eMO3WTHOMY PaxyHKY B INOpPSIKY, NeperndoadeHoMy
YMHHUAM 3aKOHOJABCTBOM Y KpaiHH.

3.8.3. loroBip 6aHKiBCHKOTO BKJIay (IETIO3UTY) € IPUITHHEHIM:

-y JIeHb cnmcaHHS cymu Jlemo3uty 3 JIemo3uTHOTO paxyHKY Micis 3aKiHI€HHI CTPOKY 3alnydeHHs Jlenosury;
-y aeHs criucaHHs [eno3uty 3 [leno3uTHOTO paxyHKY 3a iHimiaTHBOKO baHKy y Bumaakax, nependadenux muM Y 1bO;
-y JeHb, KOIK cyMa Ha J[emo3HUTHOMY paxyHKy, € MEHILIOIO 3a INependaueHy YMHHUMH YMOBaMH 3aydeHHs OaHKiBCBKHX
BKJIQJIiB (JICTIO3UTIB);
-y zaeHb cnucaHHs Jleno3uty 3 JIemo3uTHOTO paxyHKY 3 iHIIHX MiCTaB, 00YMOBICHUX YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.8.4.3miHa icTroTHEX yMOB JloroBopy OaHKIBCBKOTO BKJIAAy (IEMO3UTY) MOXIHMBA IUIIXOM YKJIAJaHHS IOJATKOBOI YroIu IO

JloroBopy.

PO3/IILJ 4. BIIKPUTTSA MOTOYHUX PAXYHKIB TA 3JIICHEHHS ONEPAILIIN 3A IIUMHUA PAXYHKAMU

4.1. lleii po3ain BU3HAYAE MOPSAAOK BIAKPUTTS MOTOYHOIO PaxyHKy (Hajii 3a LUM pO3IiIOM TepMiH «PaxyHOK» BXKHMBA€ThCS B
3HAYEHHI «IIOTOYHMI pPaxyHOK»), MOPSIOK IMPOBEACHHS omepaiiii 3a PaxyHKOM, MOpAAOK 3aKpuTTs PaxyHKy, a TakoX IHIIN YMOBH
obcmyroByBaHHs PaxyHKy.

4.2. O6cmyroByBanHs PaxyHKy 3iliCHIOETbCS Ha MiACTaBi ykiaameHoro Mix bamkom Ta KiieHTOM BiANOBiAHOTO JOTOBOPY
GaHKiBCEKOTO paxyHKy. bauk BinkpuBae KimieHnTy PaxyHky Ha mijcTaBi 3asB PO BIAKPHUTTS HOTOYHOTO paxyHKy IpoTsiroMm 30 OnepariifHux
nHiB. bank Hagae KiieHTy mam’sITKy 13 3a3HAYCHUMHE PEKBI3UTAMH BIIKPUTOTO PaxyHKy.

4.3. OcobmuBocti obciayroByBaHHsi PaxyHKy, oneparii 3a sIKUM 37iHCHIOIOTBCS 3a joromororo [lnaTiHOi KapTKH, BU3HA4YeHI B
po3zaini 5 YIBO. [loroip 6aHKiBCEKOTO paxyHKy ckiajae equne iine 3 Tapudamu bauky ta V/BO.

4.4. Ilopsinok BinkputTs PaxyHky (I0TOYHOI0)
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4.4.1.bank BinkpuBae Kiienty PaxyHox mis omepariif 3 TpoIIOBHMHM KOIITaMH Yy BaJIOTi(ax), Mo 3a3HaueHa(i) y 3asBi(ax) mpo
BIAKPHUTTS MOTOYHOTO PaxyHKY, i 3aiiicHIoe iforo(ix) oOciyroByBaHHs 3riJHO 3 HOpMaTHBHO-NpaBoBuMH aktamMud HBY, iHmmmu akramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOraMy Ai0YOr0 3aKOHOJABCTBAa YKpaiHH ISl 3apaxyBaHHsS BHKIIFOYHO 3apo0iTHOI IUIATH, CTHICHAIl, MeHcil,
COLIJIbHOT OMOMOTH Ta 1HIIMX NepeAadaueHuX 3aKOHOJABCTBOM COLIANBHHUX BUILIAT (Hi3W4HIA 0c001 BiIKPHBAETHCS OKpEMUN MOTOYHUI
paxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHH IS IUX IeH paXyHOK (mani y mboMy po3fini — OKpeMHil paxyHOK).

4.4.3.V pazi HagxomkeHHa Ha Oxpemuil paxyHok KiieHTa KOIITIB, II0 He BiANOBimaloTh pexxumy OKpeMoro paxyHkKy, bank mae
IIPABO 3TiAHO 3 BUMOTAMH JIIF0YOT0 3aKOHOJIABCTBA, BHYTPINIHFOO0AHKIBCHKUX IIponenyp Ta/abo mitounx Tapudis:

4.4.3.1. BinMoBUTH B iX 3apaxyBaHHI Ta IMOBEPHYTH IX BIIIPaBHUKY, IIPU bOMY baHK 3BINBHSETHCS BiJ Oyab-KOi BiAMOBINAIBHOCTI
3a He3apaxyBaHHA Ha OkpeMuil paxyHok KiieHTa IIiX KOIITiB;

4.4.3.2.3miauTH ctaryc OKpeMOro paxyHKy Ha 3BHYaifHHil Ta 3TiAHO 3 BUMOTaMH [[iIF0YOT0 3aKOHOAABCTBA YKpAiHH Yy MOTOYHOMY
MicAlli y MoJanblIIOMy HapaxoBYBaTU Ta CIUIauyBaTH IO OIOKETy CyMy MOJATKy, HApaXOBAaHOTO 3a CTaBKOIO, BU3HaueHO IlomaTkoBHM
KopexcoM i3 3arajipHOT CyMH IPOLIEHTIB, HAPAXOBAaHUX 32 TIOAATKOBUH (3BITHHIA) MiCAIb HA CyMy KOIITIB Ha TakoMy PaxyHKy.

4.5. Ilopsimok po3paxyHKiB Ta MpoBedeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mopsIDKaeThesl KomTaMy Ha PaxyHKy 3 ypaxyBaHHSIM pexnMy (YHKIIOHYBaHHS PaxyHKy BiJIIOBIJHO O BUMOT
IIIF0YO0TO 3aKOHOJaBCTBA YKpalHU 1 HOpMaTUBHO-TIpaBoBHX akTiB HBY y Meskax 3anmmmuky komriB Ha PaxyHKy 3a BUIaMHU BaIOT.

4.5.2.3a PaxyHKOM 37iHCHIOIOTECS YC1 B PO3paXxyHKOBO-KAaCOBHX OIEpallil, 10 He MOB'I3aHi i3 3MIHCHEHHAM MiANPUEMHHIIBKOT
NiSTBHOCTI, BIATIOBIIHO A0 YMOB IOTOBOPY OaHKIBCHKOTO PaXyHKY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

4.5.3.Kunient noBuHeH moBigoMuTH baHk mpo cBiif craTyc ¢i3uuHOl 0cobu — miAnpueMiist abo 0coOH, sika IPOBATUTh HE3AISIKHY
npodeciiiHy AiAIbHICTD, Ta HaJATH JOKYMEHTH, IO MiATBEPIKYIOTh B3SATTS HOro Ha OOJIK y TaKMX OpraHax, He Mi3Hille Hix depe3 3 (Tpu)
OnepauitHuX THS MIiCas THS HAOYTTS TaKOTo CTATYCy.

4.5.4.3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYTH, IO HamawThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHK HapaxoBye KoMicii Ta iHIII IUIaTH Y TIOPAAKY 1 po3Mipax, nependadennx Tapudamu baHky, mo Aif0Th Ha gaTy
3aificHeHHs oneparllii 3a PaxyHkom.

4.6. INopsnox Benennsi Paxynky

4.6.1.TlonoBHeHHs1 PaxyHKy MOXe 3[iiiCHIOBATHCS y TOTiBKOBIii (opmi Ta 0e3roTiBKOBiii GopMmi 3 H0OAEpKAHHSIM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.3apaxyBanns Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBUM MLUISIXOM 3[iHCHIOETHCS HA MiJCTaBi EIEKTPOHHHX
PO3paxyHKOBUX ITOKYMEHTIB, II0 HAAXOMITh A0 banky mporsrom OmepamiiHOTO IHA, y J€Hb iX OTPHUMAHHS, SKIIO IiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO po30iKHOCTEH 3 pekBizutamu PaxyHnky KitieHTa Ta HEBiAMOBiIHOCTEH
BHUMOTaM YMHHOT'O 3aKOHOJaBCTBa YKpalHH, a TAaKOXK JaTa HaAXO/KEHHS KOIITIB 30iracThesl 3 aTO0 BATIOTYBAHHS.

V pasi HagxomkeHHsa Ha Paxynox KitieHTa KOIITIB 1O HACTaHHS JaTH BaJIIOTYBaHHSI, IO 3a3Ha4Y€HA Y PO3PaxXyHKOBOMY JIOKYMEHTI,
Bbank mnoBimomise KiieHta mpo X HagXo/DKeHHS Ta IaTy BallOTyBaHHs TeneoHoM 3a OCHOBHHM HOMepoM//lomaTKOBHM HOMEpOM
TeneoHy He mi3HinIe HacTymHoro OmnepamiifHoro AHS 3 THS HaIXOJDKEHHS KOIITIB Ta 3apaxoBye ix Ha PaxyHok KitieHTa y neHp HacTaHHS
JIaTH BAIOTYBAaHHSL.

4.6.3.VY pasi 3apaxyBaHHsi Ha PaxyHOK, BTacHHKOM IKOTO € KitieHT-Hepe3naeHT, KOIITIB y HallloHabHii abo iIHO3eMHi BaloTi, 10
Banky nMOBHHHI HaIaBaTHUCh TOKYMEHTH, IO MepeA0adeHi YHHHIM 3aKOHOIABCTBOM YKpaiHU Y TOMY YHMCII Ti, IO MiATBEPIKYIOTh JKepea
MMOXOJKEHHSI TOTIBKOBHX KomTiB. Ha PaxyHku, BnacHukamu skux € KiieHTH-Hepe3swIeHTH, 3apaxyBaHHA KOWNTIB Bin (i3myHHX 0cCi0O —
PE3HICHTIB Yy TOTIBKOBIH Ta/a00 0e3roTiBKOBIil (hopMax 3miHCHIOETBCS 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBIEHHX HOPMAaTHBHO-TIPAaBOBUMHU
akrtamu HBY.

4.6.4.3 Paxynky ¢i3uyHoi ocoOu — pe3usieHTa 3a0O0pOHSETHCS TepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3M4HUX OCi0 —
HEpE3UICHTIB, KPIM paxyHKiB HEpEe3UACHTIB-IHBECTOPIB Ta B iHIIUX BUIAJKaX, BCTAHOBIEHUX HOPMAaTUBHO-TIpaBoBUMH akTamu HBY.

4.6.5.Bunada TOTIBKOBHX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3aJHMIIKY KOIITIB HA PAaXyHKY Ta 3 JOAEPKAHHSIM BHUMOT
YHHHOTO 3aKOHOIABCTBAa YKpaiHHW. Y BHIAIKy HEOOXiITHOCTI OTpHMaHHS cymu, mo nepesumrye 5 000 rpuBeHb abo iX €KBiBaJIeHT, Taka
ormeparisi MPOBOIUTHCS HE Ti3HiIIe HiK 3a 5 (1'sTh) OaHKIBCHKUX IHIB Ticis HamaHHS KiieHToM m0 BaHKy BiAIOBIAHOTO 3aMOBJIEHHS Ha
OTpUMaHHA TroTiBKU. KIli€eHT Mae MOKIIMBICT 3aMOBHTH HEOOXiJHY CyMy TOTIBKH Ha IIEBHY JIaTy, 3a3/1aJIeTi[b 3BEPHYBIINCH A0 BiJAIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.6.ITepeka3 xomriB 3 Paxynky KiieHTa y HanioHanbHiil BaIIOTI 32 pO3paxyHKOBUM JJOKYMEHTOM, MPUHHATAM BankoMm npoTarom
OnepatiiiHoro 4vacy, bank 3nificHIOe y JeHb HaJXOJKEHHS PO3PAaXyHKOBOTO JOKyMEHTa. Y BHIAAKY HaJIXODKEHHsS pPO3pPaxyHKOBOTO
nokyMeHTa micis OnepaniitHoro yacy bank nepepaxoBye rpomrosi kot KiieHra He mi3Himie HactynHoro OnepariifHoro JHs.

4.6.7.1lepeka3 KOWITIB B iHO3EMHIH BaJIOTI 3/MIHCHIOEThCS HE Mi3HIIIE HACTYITHOTO POOOUYOro IHS Micis oTpuMaHHS Bix Kimienra
PO3paxyHKOBOTO JTOKyMEHTA.

4.6.8.Ha miaTBep/uKeHHA TPHUHATTSA IO BUKOHAHHSA PO3PaxyHKOBOTO JOKYMEHTa mpamiBHUK banky moBeprae KimieHty mpyruit
EK3EMILISIP PO3PAXYHKOBOTO JOKYMEHTA, 3 TPOCTABICHUM Ha HHOMY IiIITICOM Ta BiJOUTKOM IE€YaTKH (IITAMITY).

4.6.9.Knient nopyuae, a bank Mae mpaBo y MOpsIKy JOTOBIPHOTO CIMCaHHs CHHCyBaTth 3 PaxyHky Ha kopucth baHky cymw,
3a3HaveHi y po3zaini 9 YIBO, y cTpokH, Ha yMOBax, a TAKOX y po3Mipax, BU3HadeHUX Tapudamu.

4.6.10. KowmiciiiHa BuHaropoja 3a onepauisimMu 3a PaxyHkom crutauyetses KitieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bif TOTO, Y
sIKif BanmoTi BimkpuTuit Paxynok Kiienra. [[is crutat KoMiciifHOT BUHAropoau 3a onepamnismMu 3a PaxyHKOM, 110 BiAKPUTHH B iHO3eMHil
BaNIOTI, 3 PaXyHKy CIHCYIOTHCS KOIITH B iHO3EMHill BAIIOTI Ta 3iMCHIOETHCS iX mponaxk Ha MBPVY y cywmi, mo motpibHa i crutaTi
KOMIiCIfHOT BHHATOPO.TH.

4.6.11. Skmo ue nependadeHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank crmmauye KiieHTy mponeHTH y po3wmipi
Bu3HaueHoMy B Tapudax banxy. Cyma mporeHTiB 3apaxoByeThest Ha PaxyHok KitienTa momicstaHo B octaHHil OnepaniifHuii neHb Micss,
a TaKoX Y JIeHb, III0 TePeAye MHIO 3aKpUTTs PaxyHKy — 3a mepio]] 3 1aTH OCTaHHBOTO HapaxyBaHHs MPOLEHTIB 0 JIH, L0 Mepeaye JAHI0
3akpuTTs Paxynky. [Ipu po3paxyHKy NpOICHTIB IpHHMAEThCs (haKTHUHA KITBKICTh JHIB y Micsui Ta poui (pakt/dakr).

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIaYye MPOLEHTH Ha 3AJTUIIKH KOIITIB, 1[0 3HAXOJIThCSA Ha PaxyHKy, SIKIIO IIe mependaueHo yMoBaMu
BifmoBigHOT baHKIBCHKOT TOCITYTH, Y po3MipaX, BU3HAYEHHX BiNMOBigHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIIEHTIB HA 3aJIMIIKN KOIITIB, IO 3HAXOMIAThCA Ha PaxyHKy, 3MIHCHIOETHCSA HE PiIIIe OJHOTO pasy
Ha MICSIIb, TIPU ILOMY TIPH PO3paxXyHKY MPOIIEHTIB MPUHMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsi Ta poi (hakT/dakr).

4.7.3.TIporeHTH Ha 3aJUIIOK 3a PaxyHKOM HapaxoBYIOTBCS 3 JHS HAAXO/DKEHHS KOMITIB Ha PaxyHOK 10 [HS, IO Iepexye THIO
3HATTS TPOIIOBUX KOINTIiB. ba3oro mis HapaxyBaHHS NMPOLEHTIB € a00 (HhaKTHYHHUI 3aMUIIOK 32 PaxyHkoM, a0 MiHIMATbHHN 3aIMIIOK 32
PaxyHKOM 3a po3paxyHKOBHIA MiCsIIb BiIIOBIHO 10 yMOB HanauHs baukiBcekoi mociyru ta Tapudis bauky.
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4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3JIUIIOK KOIITIB Ha PaxyHKy crtadyeThbes B ocTaHHiM OnepaniiiHuil JeHb MicsIs.

4.7.5.5lxmo 1ne nepexbadeHO BHMOTaMM JII0YOr0 3aKOHOJABCTBAa YKpaiHH, BaHK Moxe BHCTymaTH IIOJAaTKOBHM areHTOM IIOJO
CIIaTH 10 OIOJDKETY CyMH IOZIaTKy, HapaxOBaHOIO 3a CTABKOIO, BU3HAUCHOIO [I0IaTKOBUM KOAEKCOM, i3 3arajgbHOI CyMH IPOLICHTIB,
HapaxOBaHUX 3a MMOJATKOBHUI (3BITHHIA) MiCsIIb Ha CYMH KOIITIB, PO3MillleHHX Ha PaxyHkax.

4.8. Tlopsinox 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIA:

- y 3B’s13Ky 3 mofadeto Kirienrom no baHky 3asiBU po 3aKpUTTS MOTOYHOTO PaxyHKy;

- HA MiJICTaB1 BiIIIOBIIHOTO PIllICHHS CY/Y;

- y pa3i cMepTi BIacHHKA PaxyHKy — Ha MiJCTaBi CBIIOITBA PO CMEPTh;

- 3 IHIIKX MiACTaB, mepeadaueHNX YUHHUM 3aKOHOAAaBCTBOM Ykpainu ta Y /1bO;

- 3a iHiniatuBoro banky, skmio omeparii 3a muM PaxyHkoM He 3miHCHIOIOTBCS IPOTSATOM TPHOX POKIB HOCHUIE 1 Ha IIOMY

PaxyHKy BiICYTHI} 3aJIMIIOK KOIUTIB;

- 3a ininiartiBoro banky y Bunmaakax, BuzHadenux m. 4.8.7 YIBO.

4.8.2.T1pu 3akpuTTi PaxyHKy 3alMIIOK KOLITIB Ha HROMY MOXKe OyTH BHIAaHHI TOTIBKOIO abo mepepaxoBaHuit baHkoMm Ha iHIIHH,
Bu3HaYeHHH KiieHTOM paxyHOK.

4.8.3.5xmo mpotsroM 3 (TpbOX) POKIB HOCHLIE HE 3IIHCHIOBAIHMCH omeparii 3a PaxyHkom, kpiM omepaniii 3i crutatu bankom
NIPOLICHTIB Ha 3aMIIKM KOIITiB Ha PaxyHKy, y BUNaaKy iX HasBHOCTi, baHk 3anmmmmae 3a co0o0 MpaBo BIAMOBHUTH B OOCIYrOBYBaHHI
Paxynky Ta 3akputH #oro. IIpu 1ipoMy 3anuniox KomriB Ha PaXyHKy repepaxoBYETHCS Ha BIIIOBIIHHN OaHKIBCBKHH paxyHOK, Ha SIKOMY
OOIKOBYIOTECSI TaKi KOIITH 32 HENIIOYMMH paxyHKaMH, Ta 30epiraerbcs Ha HbOMY 10 MOMEHTY 3BepHeHHsA Kitienta mo baHky 3 meroro
PO3MOPSAIKEHHS [IUMH KOLITaMU.

4.8.4.Ha 3anumiok KOWTiB, 1m0 Oyiu mepepaxoBaHi Ha PaXyHOK /s OONIKy KOIITIB 3a HEMIIOYUMH paxXyHKaMH, MPOLEHTH HE
HapaxoBYIOTHCS.

4.8.5.V pasi orpuMmaHHs baHKOM 3asBU PO 3aKPUTTS NOTOYHOTO paxyHKy baHK 3mificHIoe 3aBepuanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IDTaTDKHUX BUMOT Ha IIPUMYCOBE CIIMCAHHS KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, epepaxyBaHHs 3aJIMIIKy KOIITIB Ha IMiACTaBi
IUIATDKHOTO TOpYYeHHs Ha iHImMi paxyHok KitieHTa, 3a3HaueHui y 3asBi TOIIO).

4.8.6. laToro 3akpuTTsi PaxyHKy BBaXkKaeThcsi HaCTymHUH OnepariifHuii 1eHp 3a JHEM BHIUIATH/TIepepaxyBaHHs 3aJIMIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH IIPO 3aKPHUTTS MOTOYHOIO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KomTiB Ta/abo
3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa mojaHa B OmepalliifHuil Jac, TO JaTOK 3aKpUTTA NAaHOTO PaxyHKy € neHp oTpuMmaHHS bankom i€l
3asBU. KilieHT Mo>xe 3BepHYTHCS 10 BigaiieHHs baHky U1 OTpUMaHHS TOBiIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponu noroguincs, mo baHk Mae mpaBo po3ipBaTé AOTOBIp OaHKIBCHKOTO PaXyHKY Ta 3aKpUTH PaxyHOK 6e3 OTpHMaHHS;
Bix KiieHTa 3as1B Ipo 3aKpUTTS IOTOYHOTO PaXyHKy TaKOX y HACTYIHHUX BUIIAAKaX, a caMe:

-y pasi BigHeceHHs KiieHTa 10 HENpUIHSATHO BUCOKOTO DIBHS PHU3UKY BIAIOBIZHO 10 BHYTPIIIHIX JNOKYyMeHTIB banky, mio
PETYNIOIOTh NUTAHHS YIPaBIiHHA pH3WKaMH y cdepi 3amobiraHHs Ta mpoTuaii jeramizamii (BiIMHBaHHIO) ITOXOIIB, OJEp)KaHUX
3JI0YMHHUM IIUITIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30p0OT MaCOBOTO 3HHIIICHHS;

-y BUIAJKax, nependaueHnx 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta MpOTHIIO Jeranizanii (BiAIMHBAHHIO) TOXOIIB, OAEpKaHHUX
3MI0YMHHUM IIIIXOM, (piHAaHCYBaHHIO TepOpu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIICHHS,

-y pa3i HeBukoHaHHA KiieHTOM CBOiX 3000B’s3aHb mepex bankoMm Ta/abo HOpMAaTHBHO-TIPaBOBHX akTiB HarioHampHOTO GaHKy
VYkpainu;

- SKIIO TPOTATOM POKY 3 NaTH BIIKPUTTA IOTOYHOTO PaxyHKy abo0 3 JaTH OCTaHHBOI omeparii 3a Paxynkom Kiienta He
MIPOBOIMIIMCH OTlepallii, OKpiM THX, 10 Oynu iHiuiloBaHi bankowm;

-y BUINaJKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, 0 SKOTO HAJCHIAETHCS iH(QOPMALLS PO BIAKPHUTTS PaxyHKy, y B3sATTi Ha 00K
MOTOYHOTO PaxyHKy (i3M4HOT 0cO0H, SKa 3apeecTpoBaHa sSIK MiIpHeEMElb Y1 camMo3aiiHsTa 0co0a;

-y BUNAJKY BiiMoBHU baHKy y Buiadi Kpemury, SKII0 paxyHOK OyJ0 BIIKPUTO JUIS 3apaxyBaHHs KPEIUTHHX KOIITIB.

Bumorn myHKTY 4.8.7 pO3NOBCIOIKYIOTECS Ha BCi BUIM PaxyHKiB, 0 BiakpuTo KitieHTy min gac fioro o6cmyroByBaHHi B baHky.

4.8.8.1lincraBamu [uist po3ipBaHHs JJoroBOpy MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKyY € Takok MHICEMOBa JOMOBIEHICTs CTOpiH 1
iHIIII YMOBH NPUNWHEHHS 3000B’13aHb, epeadadyeHi YNHHUM 3aKOHOIaBCTBOM Y KpaiHH.

PO3/L1 5. BIIKPUTTS IOTOYHUX PAXYHKIB, OIIEPALILL 3A AKMMH MOXYTb 3AIACHIOBATHUCA 3
BUKOPUCTAHHSIM IUIATIXKHAX KAPTOK, TA 3JIHCHEHHS OIMEPALIA 3A IIUMU PAXYHKAMHA

5.1. Ha mnorounmnii PaxyHok, omepamii 3a SKUMH MOXYTh 3[IMCHIOBATHCS 3 BHKOpPHCTaHHsAM [lmatixHOi KapTkwy,
PO3MOBCIOKYIOTBCS YCi MOJIOKEHHs, 3a3HaueHi y po3niti 4 YJIBO. ¥V pasi HagsBHOCTI HEBIiAMOBITHOCTEH MiXK YMOBaMH OOCITYrOBYBaHHS
PaxyHky, omeparii 3a SKUMH MOXXYTb 3/1iICHIOBATHCS 3 BAKOPHCTaHHAM [11aTi>KHOT KapTKH, BU3HAYEHHUX y [[LOMY PO3LJI Ta MOJI0KEHHIMU
posniny 4 YABO, no PaxyHky, oneparii 3a SKHM MOXYTb 3MiHCHIOBATUCS 3 BUKOPUCTaHHSIM [L1aTi>KHOI KapTKH, 3aCTOCOBYIOTHCS YMOBH
o0cyroByBaHHs, BU3Ha4eHi uM posxitom 5 YJBO.

5.2. bank Bigkpusae Kiieaty PaxyHok, 3a sskum KitieHT mpoBoauTh omepariii, y TOMy 4icii 3 BUKopucTaHHAM [LnaTi>kHOT KapTKH,
Ha IiJICTaBi 3asiBH PO BIIKPUTTSA MOTOYHOTO PaXyHKY Ta yKianeHoro Mix KiientoM 1 BaHkoM 1oroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Tlepen yxnamanusm J[oroBopy mpo BiIKpHUTTs MOTOYHOTO paxyHKy KitieHT o3naitomiroersest 3 Tapudamu banky, ymoBamu
oneprkanHs [1naTiKHOT KapTKH, IepeslikoM HeoOXiTHMX JTOKYMEHTIB Ta MpaBHIaMH Oe3IeYHOr0 KOPUCTYBAHHS IUIATOKHUMH KapTKaMH, 10
mictsatees B Y/IBO Ta/abo ompumonneni Ha OdiniiiHomy caiiti banky (Bkiaznka IIpuBatHi oco0u / [TnatixHi KapTKK) Ta y BiImiJICHHSIX
banky. bank Hancunae enextponnuit I1IH-xox mo Ilnatiknoi kaptku Ha OcHoBHHiI HOMep TenedoHy Ta 3a0e3redye 3aifiCHEHHS
PO3paxyHKIB 3a omeparisiMi, NPOBEICHUMH 3 BUKOpHUCTaHHIM [TnaTixkHOl KapTKK y Mekax ButpatHoro JiMiTy.

5.4. KitieHT MOXe iHINIIOBATH BiKPHUTTS IOJATKOBOTO PaxyHKy y BajIOTi, BiIMiHHiil BiJl BAIOTH OCHOBHOTO PaxyHKy, ILIIXOM
nomaHHs 10 baHky BiIMOBimHOI 3asBM NpO BiIKPUTTS MOTOYHOTO PaxyHKy Ta Bumyck IlmarikHoi kapTkm 3rimHo 3 Tapudamm banky, B
MeKax SKUX 0yJI0 BIIKpUTO OCHOBHUH PaxyHOK i Bummymeno IlnatixkHy KapTKy O HBOTO.

5.5. KirieHT MOXe iHIIIFOBaTH BHITYCK J0JaTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIOT OCOOH B MOPSAKY, ITEpea0aduCHOMY
ymoBamu Y IBO.

5.6. Ilopsimok po3paxyHKiB Ta mpoBeleHHs onepaniii 3a Paxynkom

5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JoaatkoBoro [TnaTi>KHOI0 KapTKO) 3/iHCHIOETBCS JlepxkaTeneM IpoTAroM TepMiny il
nii, mo BKazaHMi 3 nUIBOBOro Ooky IlmaTikHol kapTku (Mmicsais i pik). Bumyck IInaTikHMX KapTOK Ha HOBHH TepMiH (TIEPEBHITYCK)
3aikcHIOEThes bankowm 3rigHo 3 1. 5.6.25 Y IBO.
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5.6.2.Pexxum dynkiionyBanHs PaxyHky Ta BHKopucTaHHS [IIaTiXHUX KapTOK PETYIIOEThCS HOPMAaMH YHHHOTO 3aKOHOJABCTBA
Vkpaiuu, uum YBO Ta npasuinamu [Inatixuol cucremu. Koty 3 [ToTouHoro paxyHky 3 BUKOpHCTaHHsM [MaTiKHOT KapTKH HE MOXYTh
OyTu BUKOpHCTaHi 3a rornomororo [lnarikuol KapTku st 3ailicHeHHs iHO3eMHUX iHBecTHLIl B YKpaiHy.

5.6.3.06cyroByBanHsi PaxyHky Ta omepariii JlepkareniB npoBoauthcs bankoMm 3a ne6eToBOO Ta 1e6eTOBO-KPEAUTHOI CXEMOIO.
JleGeTHa cxema nepenbavae 3aificHeHHs Jepxarenem Onepauiii 3 BUKOpHCTaHHAM [11aThXHOT KapTKH y MeXax 3aIMIIKY BJIACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBnenHs bankom Kiienty OBepapadty/KpenurHoi niHii (SKmo ne nepenbdadeHo yMoBaMU HaJlaHHS BaHKiBCHKOT
TIOCITYyTH) 3aCTOCOBYETHCS KpEeIWTHA IUIATDKHA CXeMa, i 4ac 3acTocyBaHHs skoi Jlepkarens 3naificHroe Omepamii 3 BHKOPHUCTaHHSIM
[TnatixHOT KapTKM Y MeKax BIacHHX KOIITIB Ha PaxyHKy, a y pa3i ix HemocTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenury.

5.6.4. Bukopuctanus [InatiHOT KapTKU 3 METOIO, III0 HE BiJIOBiIa€ YAHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3IiIHCHEHHS MiANPHEMHHUIBKOL TiSIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, OOIr SIKMX 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM
Vkpainu, 3a00poHsieThesi. Y BUMAAKy BusiBiieHHs bankoMm dakTy BukopuctanHs [LnaTikHOT KapTKu AJIs 3OiACHEHHS i, 10 MalOTh O3HAKU
MPOTUNPABHUX, baHk 3aiuiiae 3a co60k0 MpaBo HagaHHs iHGOpMaIlii y TPaBoOXOPOHHI Ta/abo iHII1 yIIOBHOBAXEHI Iep)KaBHI OpPraHu 3riTHO
3 BCTAaHOBJIEHUM YMHHUM 3aKOHOJABCTBOM YKpaiHU MOPSIKOM.

5.6.5.3a obcnyroByBanns Paxynky ta [lmaTixnHOi KapTKn/KapTOK Ta 3a IHINI IOCTYTH, IO HajgaoThes bankom KitieHTy 3a mum
JloroBopom npo HanganHs [Dmatixuoi KapTky, baHk HapaxoBye KoMicii Ta iHIII IUIATH y MOPSAKY 1 po3Mipax, mepexdadenux Tapudamn
Banky, nirounmu Ha nmaty 3niificHeHHs omepamnii 3a Paxynkom. bank mae mpaBo BHocutH 3MiHM 10 Tapu¢iB Banky, nmpo mo noizomse
Kiienra y nopsiaky, BusHauernomy 1. 2.7 Y IBO.

5.6.6.ITigxmrouennst Kimienrta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HaAalOThCsi BaHKOM OZHOYACHO 3 00CITyroBYBaHHIM
[InaTi>xHOT KapTKH, 3MIHCHIOETHCS BIAMOBIIHO 10 Ai04ynX npouenyp Ta Tapudis banky.

5.6.7.V Bunanky 6axanns KiieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIIO Taka MOKIIMBICTh HepeadaueHa Bi OB THIMH
yMOBaMH HaJaHHs 0aHKIBCHKHX mocnyr, KimieHT 3BepTaeThes o BignineHHs banky, ne Binkpuro PaxyHok, a6o 1o KoHTakT-1ieHTpY.

5.6.8.IInartiHi kKapTKH € BiacHicTIO banky, BummyckaroTscst Ha iM's lepkaTerns 1 He MOXXyTh OyTH IepesiaHi iHIIIM ocobam.
[Tnarixna xapTka nepenaeTses Jeprkareino 3a 3BepHeHHAM Jlepkarens npoTsaroM 3 (TpboxX) MICAIB 3 IaTH MOAAHHS 3asBH MPO BiKPUTTS
MIOTOYHOTO PaxyHKy Ta BHITycK [lmatikHoi kpaTku abo 3asBH Hpo BUIYCKy [InaTiKHOI KapTKM 32 yMOBH OOOB’SI3KOBOTO Hpe[ sSBICHHS
JlepxareneM macnopra, ado iHIIOrO JOKYMEHTa, IO IOCBiqUye Horo ocoOy. Skmio Jlep:kaTens MpOTAroM 3a3HAYEHOTO B I[bOMY ITYHKTI
cTpoKy He oTpuMaB [lnarikHy KapTKy, BaHk Mae npaBo 1i 3HUIIUTH, IPU [BOMY KOMICis (32 HassBHOCTI) 3a BHIycK (nepeBumnyck) [TnatixHoi
KapTKH He TIOBEPTAETHCS.

5.6.9. Kaprtka nepemaetscs [Jlepikarenio B HEAaKTHBHOMY CTaHi. AKTHBAIlisi KApTKU 3IifICHIOETBCS 3a 3BepHEeHHsM Jlepxkarenst 10
Konrakr-uentpy banky a6o npu 3xilicHenHi omnepariii y 6ankomari banky.

5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTiKHI KapTKH y Mekax BurpaTtHoro miMiTy sik 3aci6 ays iHiniamii HACTYITHUX ornepaniii:

- 3pilicHeHHs 0e3roTiBKOBUX PO3paxyHKIB 3a TOBAapH (IIOCIYrH), y TOMy 4ucii B [HTepHeT-MarasuwHax, sIKIIO I IependadeHo
BiJIIOBITHOIO TOPrOBENBHO0 200 CEPBICHOIO YCTaHOBOIO;

- IepeKa3 KOLITIB;

- ojep)KaHHS TOTIBKH y Kacax baHKiB Ta yepe3 OaHKOMATH, IO BHAAIOTH KOUITH 3a JaHUM TWOOM KapTku, sk Ha Teputopii
VYxpainu, Tak 1 3a kopaoHoM (y kacax baHky — B ykpaiHCBKHMX TpHBHSX a00 y BamoTi PaxyHky; y Oankomarax banky — B
YKPATHCBKHX TPUBHSX 200 y BaltoTi PaxyHKy (32 HAssBHOCTI TEXHIYHOT MOKIIMBOCTI); y 6aHKOMATax Ta Kacax iHIMX (iHAHCOBHX
OpraHizalliii — Juile B yKpaiHChKHX TPUBHAX; Y OaHKOMAaTax Ta Kacax (iHAaHCOBHX OpraHi3aliil 3a MeaMH YKpaiHH — y BaJIOTi
Kpainu nepedyBaHHs Ta/ab0 y BaIOTI, IO T03BOJICHA MiCLIEBUM 3aKOHOJJABCTBOM).

5.6.11. ITix yac 3xiiicHenHs JlepxaTesneM onepalii i3 3HATTS FOTIBKOBHUX KOIUTIB 3a Joromoroto [InaTtikHol kapTku y kaci banky ta
iHIIMX OAaHKIB KacHp Mae MpaBo BUMaraty Ipej’ siBJICHHs JOKYMEHTa, 110 MOCBiquye 0co0y, — nacnopra abo JTOKyMeHTa, 1[0 H0ro 3aMiHIOE.

5.6.12. B okpemux Bumagkax y pasi BiacytHocti ITmatiknoi kapTkM Ha miacTaBi MUCbMOBOI 3asBu KilieHTa Ta mpoBeneHHs
HanexHOI ineHTudikamii Kimienta baHk Buaae depes Kacy roTiBKOBI KOIITH Y MexkaX CyMdH ButpartHoro nimity Ha PaxyHKy 3i CIIaTorO
KiienTom xomicii 3rigao 3 Tapudamu, mo Iit0Te Ha JeHb 3A1HCHEHHS ONeparii.

5.6.13. Bunaua roTiBKOBHX KOIITIB y Kaci baHKy MpOBOIUTHCS y MeXax 3ajJHIIKYy TOTiBKM Ha PaxyHKy Ta 3 JoAep:KaHHSM BHMOT
YHHHOTO 3aKOHOJAaBCTBa YKpaiHH. Y BHUIAAKY HEOOXiTHOCTI OTpUMaHHS cymu, mo mepeBuinrye 5 000 rpuBeHp abo ii exBiBasieHT, Taka
oreparisi IPOBOJUTHCS HE Mi3HIIIE HiXk 3a 5 (I1°Th) onepauiiHuX THIB micyis HaganHs Jepxarenem no baHKy BiAImoOBiIHOTO 3aMOBJIEHHS Ha
OTPHUMAaHHS TOTIBKH.

5.6.14. TlonoBHeHHs PaxyHKY 3/1iHCHIOETBCS IIUITXOM:

- BHECEHHs I'OTIBKOBHX KOLITIB y Kaci baHky;

- BHECEHHs I'OTIBKOBHX KOLITIB Yepe3 IIaTiKHUN TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsS T'POIIOBHX KOIITIB 3 1HIIMX paxyHKiB KirlieHTa, y TOMy YHCIi 3 paxyHKIiB, BIIKPUTHX B iHIIUX
OaHKax;

- 0e3roTiBKOBOTO TepepaxyBaHHSA TPOIIOBUX KOIITIB iHMNX (PI3WYHHUX Ta IOPUAWYHHUX OCI0 Yy MOPAIKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBU BUKOPHUCTAHHS IPOIIOBHX KOMITIB Ha PaxyHKy BiAIOBIAHO 0 pexUMy HOTO BUKOPHCTaHHS,
00yMOBIJIEHOI'0 HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHansHoro 6aHKy YKpaiHu.

[Ipu nomoBHeHHi PaxyHKy uepe3 IUIaTDKHHUI TepMiHal, [0 MiATPUMYeE Taky (YHKIIIO, BUKOPUCTOBY€EThCs Tinbku KapTka abo ii
PEKBI3UTH.

Bank 3apaxoBye komtu Ha PaxyHok He mi3Hime HactymHoro OmepauiiiHOro IHS 3 JaTH OTpUMaHHSA iX BaHkoM 3a ymoBH
MPaBUIILHOTO 3a3HAYEHHs PEKBI3WTIB OJlepXKyBaua Ta 3 YpaxyBaHHSAM pexuMy (QyHKIIOHyBaHHA PaxyHky. Y pa3i HEBiOIOBiZHOCTI
PEKBI3HTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAJXO/PKEHHI TPOIIOBUX KOmTIB HAa PaxyHok BaHK 3apaxoBye TpomoBi KOIITH Ha paxyHOK
«KpenuToBi cymu 110 3’CyBaHHSI» Ta HAJACHIA€ 32 3BOPOTHUMH PEKBI3UTAMHU IIATEXKY 3alHT AJIS 3°SICYBaHHS Ta YTOUHEHHS NMPU3HAYCHHS
IUIaTeXy. SIKIIo MpOTATOM TPHOX AHIB 3 AHS HAJCHIAHHS 3alUTy YTOYHEHA BiIIOBIIL HE OEpXKaHa, KOMITH ITOBEPTAIOTHCS 3a 3BOPOTHHMH
PEKBi3UTaMU IUIaTEeXYy. Y pa3i HAAXO/KEHHS KOLITIB, IEPEepaxoBaHuX y OE3rOTiBKOBOMY MOPSIIKY Y BAIIOTI, IO BiPi3HAETHCS BiJ BAIIOTH
Paxynky, bank nmoBeprae komTH y OaHK-BiANpaBHUK.

I[Tpu 3apaxyBanHi Ha PaxyHok ¢i3nyHOI 0cOOM — HEepe3uIeHTa KOLITIB y HalliOHANIbHIN abo iHO3eMHill BamoTi 10 baHKy moBHHHI
HaJIaBaTHCh JOKYMEHTH, IO IMiATBEP/UKYIOTh JDKepesia MoX0oMKeHHs nux komtiB. Ha taki Paxynku KiieHTiB-Hepe3nieHTIB 3a00pOHSIETHCS
3apaxyBaHHS KOINTIB Biji i3MIHMX 0Ci0 — pe3nIEHTIB y TOTIBKOBIi Ta\abo 6e3roTiBKOBi (hopmax.

5.6.15. Ilpu 3milicHeHHI omepamii 3a KOpJOHOM a0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiiTax BiIOyBaeThCs
nepepaxyHoK CyMH OMepallil 3a HaCTyITHIMH IPaBHIAMH:

- Yy MOMEHT 3JiliCHeHHs orepanii Ha PaxyHKy OJOKyeThCs/3HaXOIUTBCSA y cTaHi Xoia HeoOXigHa cymMa y BamoTi PaxyHky,
PO3Mip SIKOT BU3HAYAETHCS 3 ypaXyBaHHAM KypCY MiKHApOAHOI maTixHOI cuctemu kapTku — VISA a6o MasterCard,
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- micns oTpuMaHHA (iHaHCOBOI BUMOTH Bin OaHKy-ekBaiipa (mo 30 nHIB 3 MOMEHTY 3ailicHeHHsS omepauii) bank 3xificHroe
crucanHs 3 PaxyHKy CyMH KOLUTIiB, pO3MIp SIKOi 3aJIeHUTh Bifi cyMH (iHAaHCOBOi BUMOTH Ta Kypcy banky 3a omepauisimu npu
MPOBEJICHI orepariii 3a MIaTHKHUMUA KapTKaMU.

VY pasi, Km0 BaJroTa omeparii BiIpi3HAETbCS Bin BamOTH PaxyHKy Ta/ab0 BaJIIOTH pO3paxyHKIB 3 MDKHAapOIHOIO IUIATIKHOIO
cucTeMolo, To baHk (3a migcyMkamu 0O6po0ieHHs iHpopManii Tpo BUKOHAHHS ollepaii) 34iHCHIOE TepepaxyHOK CyMH BaJIIOTH PO3paxyHKiB
3 MiKHapOJHOIO IUIAaTIKHOIO CHCTEeMOI0 y BamoTy Paxynky. IlepepaxyHOK 3IiMCHIOETBCS 32 BCTAHOBJICHHM baHkoM KypcoM Ha maTy
BimoOpaxxeHHs1 bankom omepamii 3a PaxyHkom, mo Moxke He 30iratucst 3 ¢axTnuHOIO naroro 3xificHeHHs [lepxarenem Omnepamii 3
BukopucTaHHsa IlnatikHoi kapTku. Pi3HUI, 110 BMHMKIA MDK CyMOIO omeparii Ha fary ii 37iiicHeHHS Ta CyMoO0 omepauii Ha aaTy ii
BinoOpakeHHs Ha PaxyHKy, He Moske OyTH nmpeaMeToM npeTensii 3 6oky KiienTa.

Jesxi omepauii 3a PaxyHkom 3 BukopucTtaHHAM [Inmatixuoi kapTku (omepauii y BafOTi, IO BigpPi3HAETHCS BiJ BaIIOTH PaxyHKy
Ta/abo BaJIOTH PO3paxyHKiB 3 MIXKHAPOIHOO MUIATIKHOIO CHCTEMOIO, Ofepallil, 1o 3/iHCHIOI0ThCS Yepe3 OaHKOMAaTH iHIIMX OAaHKIB, TOIIO)
MOXYTh MPHU3BECTH 10 3MEHIIEHHA po3Mipy BurparHoro nimity y pe3ynbprati 3acTocyBaHHs baHkoM komiciii, BusHaueHux Tapudamu, a
TaKOX IHITMMH y9aCHUKaMH PO3paxyHKIB, 4epe3 sIKi MPOXOAATh BiANOBIHI onepartii.

5.6.16. OcobauBocTi KOHBepTALii BAJIOTH 32 oNepalisiMi 32 KOPAOHOM Ta KopuctyBanHsa KiienTom mocayramu Tperix oci6.
V pasi, sxmo 3a PaxynkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:
- mociyra abo ToBap HamaeTbcst abo Oyxe mpuabaHa Ha TepuTOopii YKpaiHH, aje depe3 iHO3eMHHH OaHK abo IPOLECHHIOBHil
LEHTp (OIUIaTa aBiaKBUTKIB, pe3€pB IOTENIB, OPEHa aBTO TOILO);
abo
- TOCIyra HamaeTbCcsl 3a KOPIOHOM IHO3eMHMM OaHKOM a0o (iHAaHCOBOIO YCTAHOBOIO, a00 IPOLECHHTOBUM IIEHTPOM (IIIO
o0cyroBye iHO3eMHHI OaHKOMAaT, Mara3suH abo iHTepHeT-pecypc), 30kpema 3 BukopucraHHsIM nociayrn DCC (Dynamic
Currency Conversion) mil yac OTpUMaHHS TOTiBKM y OaHKOMAaTi 4YM Kaci, OIUIATH TOBapiB Ta IOCIYr 3a KOPJOHOM Yy
TOPrOBENBHIA Mepexki a00 Ha IHO3EMHHX iHTEPHET-pecypcax TOIIO,
TO cyMa omepamii, mo mnoBizomieHa KimieHTy mix dwac 3micHeHHS omepauii (Ha ekpaHi OaHKoMaTa, TepMiHaia, Ha caifti, SMS-
MOBIJOMJICHHSM TOIIO), MOKE BIAPI3HATHCS (K y CTOPOHY 30UIBIIEHHS, TaK i y CTOPOHY 3MEHIIEHHS) BiJ CYyMH OIepalii, IO MiJIsATrae
OJIOKYBaHHIO, a MOTIM CHHCAaHHIO. Y TakMX BUMankax (pakTUUHUI (iHAHCOBHII PO3PaxyHOK 3aJEXKHTh BiJ BamMOTH PaxyHKy, BalroTH
po3paxyHKy 3 MixkHapogHOIO MmiaTixHOI cucteMoro (VISA abo Master Card) Ta BayitoTH onepariii.

JIia TiaTibKHEX KapToK MikHapomHOi miaTibkHoi cucremu VISA Bamrota po3paxyHKy 3 MiKHApOJIHOKO IUIATIXKHOK CHCTEMOO
3aJICKHUTH BiJl BAJIFOTH OMEpaIlil:

- SIKIIO omepanis BinOynachk y Oyab-sKill BaJIOTI, OKPIM €BPO, BATIOTOIO PO3PAaXyHKY 3 MIKHApOAHOIO IUIATIKHOIO CHCTEMOIO €

nomnap CIILA;

- SKOIO omepamis BiA0ynachk B €BPO, BAIIOTOIO PO3PaxyHKY 3 MKHApOIHOIO IIATIHOIO CHCTEMOIO € €BPO.

Jlis mmaTikHEX KapTok MikHapomHOi uiaTikHOT cucteMn Master Card BamoTO po3paxyHKy 3 MiKHApPOJHOIO TUIATIHOKO
cucremoto € noiap CIIA He3aseKHO Bif BAIIOTH OIepariii.

Kypcu Bamor MixkHapogHOT IUIATDKHOI CHCTEMH BCTAHOBIIIOIOTBECS CaMOI0 MIDKHApOIHOIO IUIATKHOIO CHCTEMOIO Ta
po3mMinyroThest Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KrieHT moromxyerbcsi Ta He 3amepedye, IO KypCH, PO3MIIIeHI Ha caiitax MDKHApOAHMX IUIATDKHHX CHCTEM, MOXKYTh
3MiHIOBaTHCS TIPOTATOM JHS. 3 MOMEHTY po3MillleHHs Takoro Kypcy KuieHT npuiimae Ha cebe yci pu3HKH BiIHOCHO TOTO, 10 MikHapoaHa
IUTaTKHA CHCTEMa 3 METOI0 ONOKyBaHHs/MepeOyBaHHS y CTaHi XOJJI CyMH KOWITIB Ha paXxyHKy KilieHTa BHKOPHCTOBYE BIACHUH Kypc
0o0OMiHy BaJIOTH Ollepaii y BalIOTy po3paxyHKy 3 MiKHapoIHOIO IUIATiXKHOIO CHCTEMOIO.

Kypcu o6MiHy BamoTi PaxyHKY y BaOTy po3paxyHKy 3 MiKHAPOIHOKO TUIATI>KHOIO CHCTEMOIO PO3MIIYIOTHCS Ha OQiliiiHOMY
caiiti banky (Kypcu BaJiOT NpH MPOBEIEHHI onepamiii 3a MIATIKHAMA KapTKaMu). 3 MOMEHTY pO3MillleHHs 3a3HaueHnX KypciB Kiient
TIOTO/UKYETBCS Ta TIpUHMae Ha cebe yCi pU3MKH 3aCTOCYBAaHHS TaKMX KypCiB, HE 3allepeuye MPOTH MPOBEACHHS KOHBEPTALl CYMH BAIIOTH
omepamii y BaJIOTy pPO3paxyHKy 3 MDKHapOJHOKI IUIATDKHOIO CHCTEMOIO Ta BamioTy PaxyHKy. 3a3Ha4eHHH MOPSIOK MPOBEICHHS
KOHBepTalii He MoXke OyTH npeameroM npeteH3ii 1o banky 3 6oky Kirienra.

TABJIMILSI KOHBEPTALIT BAJIIOT:

KonBepTrauis y nojaapu KouBeprauist y
CUIA / eBpo 3a Kypcom BaoTy PaxyHky 3a Mpuxnax
MIIC Kypcom Banky
. PospaxyHok kapTKoOIO,
Basmora PaxyHky criiBnaziae 3 BaJIIOTOIO orneparii . . .
) . o He 3niiicHI0€TBCS He 3nificHI0€TBCS Bigkpuroro y USD, y CHIA (B
Ta BAIIOTOI0 MiXKHapOoJHOT IIIaTXKHOI CHCTEMU USD)
Baxrora PaxyHKy Bipi3HSETHCS BiJ BaJTIOTH .
. YHICY BUIPISHS PospaxyHok kapTkoro Visa,
MiXHapOIHOT IJIATIXKHOT CHCTEMH, BAIIFOTA . . .
. . . .. He 3nilicHIo€ThCA + BIJIKPUTOIO y TPUBHI, Yy IcnaHii
MiXHapoJHOI MIATIKHOT CHCTEMH Ta BaJlloTa (y enpo)
orepallii CriBMagaTh ¥y €8P
Bantora PaxyHKy He Bifpi3HA€TBCS BiJl BAJIFOTH PospaxyHok kapTkoto Visa,
MikHApOHOT MTATI>KHOT CHCTEMH, ajie + He 3ailicHroeTbCs BIIKPHUTOIO y J0NIapax, y
BIJIPI3HAETHCS Bill BAIOTH Omeparii Benukiit bputanii (y dpynrax)
Bamora Paxynky, Bantora MixkHapoiHOT
. . PospaxyHok kapTKoIO,
IUIATKHO1 CUCTEMHU Ta BaJltoTa onepaiiil + + . .
. . . BIJIKPUTOIO y TpHBHI, y Pocii
BiJIPI3HSAIOTHCS OJTHA Bil OJTHOT

Kiient nopyuae banky 6e3 momatkoBoro noromkeHHs 3 KitieHTom O10KyBaTH Ta crimcyBaTth 3 PaxynkiB KiieHta kot y po3mipi
TIEPEBUILICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMaTa, TepMiHala, Ha caiiti, y SMS-moBinomieHHi Tomo. Y pasi SKmo cyma, o
Oyna 3abIoxoBaHa i Yac 3ailicHeHHs orepanii KirieHToM, mepeBuIye cyMy omeparii, o IiUisrae CicaHHi, baHk po30IIOKOBYe Taky
pi3HuIIO Ha BifmoBigHOMY PaxyHky KirieHTa.

Bank He Hece BianosinansHOCTI 3a iHdopMmaito, Hafnany KiieHTy ctopoHHiME OaHKamu, piHAHCOBUMHM yCTaHOBaMHM, Mara3MHaMH Ta
IHTEepHeT-pecypcamMy IIOAO0 KiHIEBOI CyMH omepamii Ta BiANOBIZHOCTI MK CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMara, MarasuHy 4d Ha
IHTepHET-pecypci, Ta CyMoIo, 1110 Oy/e 3a0I0K0BaHa i IOTiM cnucana 3 PaxyHky.
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Kiient miaTBep/ukye Ta MOTOIDKYETHCS, IO HOMY BiOMi yci HEOOXiTHI JaHI PO TOBAp/MOCIYTy, HOrO BapTiCTh, IPO MOPSIOK
BU3HAYCHHSA CyMH, L0 Oyze chmcaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOro TOBAapy/OTPHMAaHHS IIOCIYIH, a TaKOX MiATBEPIXKYE CBOIO
00i3HaHICTh i3 BciMa IHIIUMHU BiZIOMOCTSIMH, nependaueHnMy 3akoHOM YKpainu «IIpo 3axuCT mpaB Cro)KMBadiBy, BHACIIIOK 40r0 He Oy/e
MaTu 10 baHKy ®OIHUX IpeTeH3il.

Skmio 3a PaxyHkoM 3naiiicHioeTbest omepaltis 3 Bukopucranusam nociayra DCC (Dynamic Currency Conversion), To cyma omeparii
IiUIsirae KOHBepTalLil y HalliOHAJIBHY BANMIOTY YKpaiHH Yy HOPSAKY, BCTAHOBICHOMY iHO3EMHUM OaHKOM, a OTpHMaHa cyMa y HalliOHaJIbHIN
BAIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYETHCS 3a KypcoM MixknapoaHoi miaTtixaoi cucremn (VISA a6o Master Card) y Bamoty
po3paxyHKy Mk baHkoM Ta MiXXKHapOJHOIO TUIATIXKHOIO CHCTEMOIO, IiCIIs YOro OTPHMMaHa CyMa OJIOKY€eThCs 1 TIOTIM CITUCYeThes 3 PaxyHKy
Kiienra.

5.6.17. Kiient nopyuae, a baHk Mae mpaBo y MOpPSIKY JOTOBIPHOTO CITHCAHHs CIUCYBaTH 3 PaxyHKy Ha KOpHCTh BaHKy cymu,
3a3HaveHi y po3aiti 9 VIBO, y cTpokH, Ha yMOBax, a TAKOX y po3Mipax, BusHaueHux Tapudamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHaropo/a 3a omnepauisMu 3 BUKOPUCTaHHAM [IMaTiKHOT KapTKu crutauayeTbesi KITiEHTOM BUKIIIOYHO Y TPUBHSX
HE3aJIS)KHO Bifl TOTO, B sIKiil BamioTi BiAkpuTuil paxyHok KiienTa. [ns crutaTi KOMiciiHOI BUHAropoau 3a omepauisiMu 3a PaxyHkoM, 1o
BIIKPUTHH B iHO3EeMHII BaIIOTI, 3 PaXyHKy CIIECYIOTBCSI KOIUTH B iHO3EMHIH BAIOTI Ta 3AIHCHIOEThCA iX Ipoak Ha MBPY.

5.6.19. Kiient camocTiiHO KOHTpomoe BuTparHmii miMiT Ta 3000B’s3aHHII HE JIOIYCKAaTH BHHHWKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.6.20. Ilpn BuHmkHeHHi 3a Paxynkom HecankmioHoBanoro omepipadrty KiieHT crutadye BaHky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBanum  oBepapadgTtom y po3mipi, BcraHoBieHomy Tapudamu Banky. KiieHT 3000B’s3aHHiI  MOBEpHYTH CyMy
HecaHK1ioHOBaHOTO oBepApadTy HE3AIEHKHO Bifl IIPUYMH HOr0 BUHUKHEHHS Ta CyMy HapaxOBaHUX HPOLEHTIB NPOTAroM 15 KaleHAapHUX
IHIB 3 AHA Horo BUHUKHEHH:. [loramenns 3a0oproBaHocTi 3a HecankiiionoBaHnM oBepApaToM Ta HApaxOBAaHHUX MPOLEHTIB 3A1MCHIOETHCS
ABTOMATHYHO i/l YaC HaJXOJUKCHHS TPOIIOBHUX KOIITIB HAa PaxyHOK.

5.6.21. Tapudamm Banky moxe Oyt nepenbadeHo BCTaHOBJICHHS He3HIKyBaJIbHOTO 3aMMIIKy Ha PaxyHKy. Y TakoMmy BHIaaKy
HeoOXiZHa YacTHHA IPOIIOBUX KOIITIB — cyMa He3HIKyBambHOTO 3aHIIKy — OJ10KyeThest Ha Paxynky KitienTa no 3akinueHHs nii JloroBopy
PO BIIKPUTTS KapTKOBOTO paxyHKy. Hes3HIDKyBaJbHHUI 3ajMIIOK NPH3HAUYCHUH 3a0e3IeUnTH PO3paxyHKH 3 BUKOPUCTaHHSIM [lmaTikHOT
KapTKH. Bamrora He3HmKyBabHOTO 3aIMIIKY BiAIIOBiae BAOTI PaxyHKy.

5.6.22. Tlig 1ac mpoBeeHHs orepariii 3a qormomMoro IInaTtikHOI KapTKH 3AIHCHIOETHCS THMYAcOBE OJIOKYBAaHHS KOIITIB y CyMmi
omepauii, komicii baaky Ta iHmux cym, nepenbauenux Tapudamu banky. Po30iokyBaHHS X KOIITIB 3AiHCHIOETHCS 32 YMOBU CITUCAHHS
nanoi omepamii 3 PaxyHky. YV pasi, gkmo crnmcaHHs KomrTiB 3 PaxyHky He BiaOynocs mpotsrom 30 KaleHAapHUX OHIB, I KOIITH
PO30I0KOBYIOTHCS.

5.6.23. Bank momicsns, He misHime 10 (IecsaToro) 4mcia KOKHOTO Micslld, (pOpMye BUIHCKY 3a PaxyHKOM, Je 3a3HAYaeThCs
HacTymHa iH(poOpMallis: pyX KOWTiB 3a PaxyHKOM 3a po3paxyHkoBuii mepiof (i3 ocraHHporo OmepamiifHOro IHs MICSIl, IO Iepeaye
3BITHOMY, A0 mepefocTaHHboro OrmepaliifHoro IHsS 3BITHOTO MiCsIs), TPOLCHTHOI CTaBKM 3a KOPUCTYBaHHsA HecaHKI[iOHOBaHHUM
osepapadrom, Kpenurom/mpoctpouennm Kpenurom (y pasi ininitoBaHHs bankoM BiAHmOBiIHHX 3MiH) Ta 3MiHy po3mipy Jimity Kpexury.
CdopmoBana BUIHCKa 3 MIANMUCOM IpaliBHUKa baHKy Ta BiZOWTKOM meyaTky (IITamiry) HajgaeThess KimieHTy 0coOuCTO Mmix 9ac 3BepHEHHS
1o Bimuinenus banky a6o 3aco6amu Cucremu FreeBank. ¥V Bumanky HeoTpuManHs JlepkaresieM BUIMCKH BiH HeCe MOKIHMBI PU3HKH i
BTpPATH, IOB'A3aH1 3 HEMOXKJIMBICTIO BITHOBUTH CITiPHI CYMH 32 PaXyHOK iHIINX YWICHIB 1 yYACHUKIB IUIATIKHAX CHCTEM.

5.6.24. KuieHr nepesipsie MpaBHIbHICTH BiMOOpaXKeHHs y BUMKCLI 3a PaxyHKOM yCix omepariiii i y BUMaJKy HE3TOIH i3 3aTHIIKOM
KomrTiB Ha PaxyHKy a0o iHIIMMH BiOMOCTSMH, 3a3Ha4Y€HHMH y BHUIMCI{, MUCHMOBO MOBiIOMIISIE Mpo 1e y Bauk mpoTsrom 5 (m'st)
KaJleHJapHUX JHIB 3 MOMEHTY OTpHMaHHs BHMUCKU. SIkmo baHk y 3a3HaueHuii TepMiH He OJEPKUTH BIAMOBITHOTO MOBITOMIICHHS BiJ
Jleprxatensi, BUMUCKA BBaYKAETHCS i ATBEPKEHOIO JleprkareneM.

5.6.25. TlepeBumyck IlnaTtixuoi kapTku Ta 3mina IITH-kony

5.6.25.1. 3 meroro nepeBuiycky Ilnarixkaoi kapTku (y pasi BTpatH, KpaaiKKu Ta 3 Oyab-aKuX iHIMX npudnH) KiieHT 3anoBHioe
3asBY PO 0OCITYTOBYBaHHS KapTKH Ta CIUIaUuye KOMiCiiiHY BHHAropo.y BiamoBigHo 1o Tapudis, mo OifoTh Ha JaTy 341HCHEHHS Omepaiii.

5.6.25.2.  YmpomoBk OCTaHHBOTO Micslsd TepMiHy mii IlmatikHOi KapTKH, Ha CBiif pOo3CyA Ta 3a YMOBH HasBHOCTI Ha PaxyHKy
BIJMOBIIHOT CyMH U OIUIATH BAapTOCTI TEPEBUIYCKY 3TimHO 3 Tapudamu, mo OiF0Th Ha MOMEHT 3[iHCHeHHs omepamnii, baHk moxe
nepeBuyctuTH [1naTixkHy KapTKy Ha HOBUIT TepMiH, ko KimieHT muchMoBo 3a 30 (TpUALATH) KaJeHAApHUX THIB 0 3aKiHUCHHS TEPMiHY
1i 1ii He moBigoMKB BaHk npo GaXkaHHS NPUITUHNATH BUKOPUCTAaHHS [1MaTi>KHOT KapTKH.

5.6.25.3.  Otpumanns [epxarenem HoBOi IInaTixkHOT KapTKM 3IMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MiCAIs, TOYMHAIOYH 3 Micsils, B skoMy Oyno odopmieHo IInatixHy xapTky, abo momaHHs 3asiBH mpo oOCIyroByBaHHs KapTku. Ilix gac
oTpuMaHHs HOBOI [InaTixkHol kapTku [leprkarens 30008’ s13aHuid moBepHyTH [1NaTiXKHI KapTKH, TEPMIH Aii IKMX 3aKiHYMBCs, a00 TOBITOMHUTH
PO MPUYMHH HEMOXKJIMBOCTI HOBEPHEHHSI.

5.6.25.4. Kitient moxe ininitoBatu 3miny [1IH-koxy nursixom BianmpasieHHs SMS-noBigomnenHs 1o banky 3 OcHOBHOTO HOMEpY
tenedony abo 3aiicautu 3MiHy [1IH-xony depes 6ankomar banky. Y pasi 3miau [1IH-kony nmsixom BiampaeiaeHHS SMS-TIOBITOMIICHHS 110
Banky 3 OcHoBHOTO HOMEpY TenedoHy 3a [InaTikHIME KapTKaMu 3 din-MoxyneM, i aktuBanii [1IH-koxy 3a takoro [TnaTi>kHOIO KapTKOIO
KurienT Mae 3aificHuTu Oynb-sIKy omnepaiiiro y 6ankomarti bauky.

5.6.26. HapaxyBaHHSI NPOLEHTIB

5.6.26.1. bBank HapaxoBye Ta CIUIayye MPOLCHTH Ha 3QJIMIIKM KOLITIB, IO 3HAXOAAThCS Ha PaxyHKy, sSKIIO Le mependaueHo
yMOBaMH BinnoBinHo1 baHkiBckKkoi mocayry Ta ThnoM [lnatixkHoi kKapTku, y po3Mipax, BU3HAYSHUX BiNoBiaHO 10 Tapudis.

5.6.26.2. HapaxyBaHHsS Ta CIUIaTa TPOIEHTIB Ha 3aJMIIKH KOWITIB, IO 3HAXOIAThcS Ha PaxyHKy, y TOMy 4YHCII Ha Cymy
HesHmwxkyBanbHoro 3anmuiiky (y pasi #Oro HasBHOCTI), 3AiHCHIOETBCS HE piJlle OAHOTO pasy Ha MicCsllb, OPH LEOMY IPH PO3PAXyHKY
HPOLCHTIB IPUHMAETHCs (haKTUUHA KUTBKICT JHIB Y Micsini Ta poui ((pakt/dakr).

5.6.26.3. IIpoueHTH Ha 3aMMUIOK 32 PaxyHKOM HapaxOBYIOTHCS 3 HACTYITHOTO JHS 3a THEM HaAXOKEHHs KOLITiB Ha PaxyHOk 10
IIHSA, L0 Tepeiye IHIO 3HATTSA TPOLIOBHX KOWITIB. ba3oro /i HapaxyBaHHs NMPOILEHTIB € abo QakTuyHuMid 3amumiok 3a PaxyHkowm, abo
MiHIMaJbHHHI 3aJIMIIOK 32 PaxyHKOM 3a po3paxyHKOBHIA MiCsIIb BiINOBIIHO 10 yMOB HajgaHHs baukiBcekoi mociyru Ta Tapudis banky.

5.6.26.4. Tlpouentu 3a kopuctyBaHHs HecaHKI[iOHOBaHMM OBepapa)TOM HApaxOBYIOTHCS Ta CIUIAYYIOTHCS Y BaNIOTI PaxyHKy.
[Tix yac HapaxyBaHHs MPOLICHTIB 32 KOPUCTYBaHHs HecaHKIioOHOBaHMM OBepapaTOM BPaXOBYETHCS JCHb BUHUKHEHHSI Ta HE BPAXOBYEThCS
JIeHb TIOBEPHEHHS 3a00pTOBAHOCTI.

5.6.27. OdopmienHst J[o1aTKOBUX KAPTOK

5.6.27.1. KiieHT MoXe HaiaTH JOCTYM 10 CBOro PaxyHKy iHIIMM oco0aM HUISIXOM BHUIYcKy JlogaTKOBHX KapTok 10 PaxyHKy 3a
YMOBH, III0 Taka rnociyra nepeadadena Tapudamu ta/abo ymoBamu baHKiBCHKOT MOCITYTH.

5.6.27.2. JlomaTKOBi KapTKu BUITyCKArOThCsI baHkOM Ha mifcTaBi 3asBu npo Bumyck [lnatixHoi kapTku, Haxanoi Kiientom. bank
NPOBOMNUTH ineHTU]IKaLit0 0coOH, Ha iM’ AKOI 3a 3asBOI0 BIACHUKA PaxyHKy BUIycKaeTbcsi J04aTKOBa KapTKa, y MOPA/IKY, BU3HAYCHOMY
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
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5.6.27.3. bank He Mae mpaBa BUmyckaTH JlofaTKoOBYy KapTKy (i3WuHill 0coOi — pe3uaeHTy, SIKIIO BIACHUKOM PaxyHKy €
Hepe3uIeHT, Ta/abo (iznaHili 0c00i — HEPE3UICHTY, SKIIO BIACHUKOM PaxyHKy € pe3uaeHt.

5.6.27.4. Slxmo [lomaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobu, ska He € Kiienrom Bamky, B Takomy Bumazaky Jlepxareib
JlomaTkoBOI KapTKH HE MOXKE 3MIHIOBaTH ornepaniiHmii nimit 3a [InatixeOI0 KapTkoro 1 JlogaTkoBolo KapTkolo. Jlepikatens, sIKHil He €
Kirienrom Banky, Mae mpaBo KOpHCTYBaHHs KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAHOBJIEHOT'O 3TifiHO i3 3asiBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimienrom banky, npu 3BepHeHHI 10 KoHTaKT-IIeHTpy Ma€e IIpaBo OTPHMAaTH iH(OPMAIIiIO 00 3UTHIIKY Ha
PaxyHky, 1o sxoro BumymeHa JlonaTkoBa KapTka, icTopii ABTOpH3amnii BUKIFOYHO 3a JJ0IaTKOBOIO KapTKOI0, 0(OpMIICHOIO Ha HOro iM’s, a
TaKOXX Ma€ MOXKJIUBICTH OJI0KyBaHHS JlofaTKOBOI KapTKH y BHIAJIKY ii BTpaTH YM BUKpaJICHHS 32 YMOBH HaJaHHS HeoOXiIHOI iHpopmaril
JUTS OJTHO3HAYHOI i1eHTHiKamil logaTkoBoi kapTku Ta ii Jlepkatens.

5.6.27.5. Kiienr mae mpaBo 3BepHyTHCSA 10 baHky st Bumycky JlogaTkoBoi KapTKH 3a YMOBH, IO Taka MOCIyTa IependadyeHa
Tapudamu ta/abo ymoBamu bankiBcbkoi nocmyru.

5.7. Ilopsigok 3a6e3neuyennsi bankom ta KiienToMm 3axoniB 6e3nexu mia yac kopuctyBanus I[lnatisknuvu kapTkaMu

5.7.1.Ilopsinox HaxaHHs Ta BuKopuctanus Ilnatixkuol kapTkn [depxaTenem.

5.7.1.1.TInarixkna KkapTka Hagaetbes Jlepkarenmo BOponoBk 8 (Bockmu) OrnepauifiHuX AHIB IMicHsA MOJAHHS 3asBH PO
00CIIyroByBaHHsI KapTKM Ta 3aBEpIICHHS BaHKOM IepeBipKHM Ta IIATBEPIUKEHHS BITOMOCTEH, IO MICTAThCA y HajgaHux Jlepxareinem
JIOKYMEHTaX, 31/ICHEeHHs OIUTaTH KoMicii, mepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, 0 EMIiTYeThCsI (BUITycKaeThes) bankoM, € #oro BiacHicTio. [epxateneM € dizudna ocoba, Ha iM'st sIKOT
BunymeHa [lnarixnaa kapTtka. Ctpok aii IInatixHoi kKapTKu 3a3HadeHUH Ha auIboBoMy Oomi [lmarixuoi kaptku. [is IlnatixaOl KapTKH
ABTOMATHYHO MIPUIHHAETHCSA MiCII 3aKiIHYEHHSI OCTAHHBOTO JHS CTPOKY Aii, 3a3HaYeHOro Ha JuLboBoMYy Ooui [TnaTi>kHOT KapTKu.

5.7.1.3. KuieHT 060B’513K0BO MOBHHEH MOBEepHYTH [lnaTixkHy kapTKy 10 baHky micist 3akiHdeHHs cTpoky ail IlnatixHOT kapTku abo
3akpuTTA PaxyHky, no sikoro BumymieHa IlnatikHa kapTka, Ha BUMoOry baHky, kpiM BunazkiB BTpaTtu [lnaTixkHOi kKapTky, npo mo Kient
noBigomisie baHk MHCHMOBO.

5.7.1.4.3a Oynp-sxkux ymoB KitieHT 3000B’s13anuii Tpumatu y Taemuuui [1IH-xon ta/abo pexsizutu [lnaTi>kKHOT KapTKH 3 METOIO
3aXHCTy TPOLIOBUX KomTiB Ha PaxyHky. Posronmomenns (nosimomnenns) [1IH-koxy Tpetiii 0cobi po3risiiaeTecsi baHKOM sIK OpyLIeHHS
yMoB [loroBopy OaHkiBchKkoro paxyHky Ta Y/IBO. 3a ycima omeparisimu, mo npoeaeHi KiieHToM micis Takoro posroyiomenHs, bank He
Hece BiANOBITANBHOCTI.

5.7.1.5.3 metoro 36epexxenns y taemuHuni [1IH-xoxy micns orpumanns SMS-moBinomneHHs Ha OCHOBHHH HOMEp i3 3a3HAYCHUM
[IH-xomoM HEOOXiAHO HOTO 3amam'sITaTH Ta BUAATHTH 110 iHpopMamito 3 Tenedony. [licns orpumanas SMS-noBigomiieHHs Ha OCHOBHUIN
HoMmep i3 3HaueHHsM [IIH-komy (y Tomy uwmcmi i mig wac 3Minm [1IH-komy 3a momomoroio OCHOBHOTO HOMEpY TeleOHY MUITXOM
BignpasneHHs SMS-mosinominenns 1o banky) pekomennyetsea 3aificantu 3Miny [1IH-koxy Ha Oakane 3HaueHHS y OyIb-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBApiB Ta IOCIYr y Oe3roTiBKOBil (hopMi B YCiX yIOBHOBaKEHHX
yCTaHOBax 1 MiJNPHUEMCTBaX, IO NPUHMAIOTh 0 omiaTH [laTiXHI KapTKU MDKHApOJHUX IUIATDKHHUX cucteM Visa International i Master
Card World Wide.

5.7.1.7.3a nomomororo [TnatixHOT KapTKH MOXKJIMBE OTPUMaHHS FOTiBKOBHX KOLITIB y ITYHKTaX BHJadi FOTiBKU 1 y OaHKOMaTax, 110
MaIOTh JIOTOTHIIH MDKHAPOJHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxkneiiku Ha 6aHKOMAaTaX 3 JIOTOTHIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguars mpo Te, 1[0 y HHX MOJKHa OTPUMAaTH TOTIBKY 3a
[TnaTi>XHUMHU KapTKaMU OUX IDIATDKHAX CHCTEM.

5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH

5.7.2.1.T1pu BukopuctanHi I1naTikHOT KapTKH JJIS OIUIATH TOBapiB, poOiT Ta mociyr [Jlepkatenb He MOBHHEH BTpadatu [lnaTikHy
KapTKy 3 MOJsl 30py Ta Hepel TUM sK miinucath Binoutok 3 [lnatixnoi kapTku (ciim) abo 4YeKk 3 IUIATIKHOTO HPHUCTPOIO MOBUHEH
MepeBipUTH, YU BIpHO BKa3aHa cyMma Ta Jara omepauii. [linnmucyroun 1eit nokymeHTt, JlepxaTtenb BU3HAE MPABHIIBHICTh BKa3aHOI CyMH Ta
TUM CaMHUM Ja€ BKa3iBKy BaHKy Ha crnmcaHHs IpoIIoBHX KOIITIB 3i cBoro Paxynky. Jlepkatens IlnaTi>kHOI KapTKM Mae OTPUMATH OJHY
KOIIiI0 0(OPMIICHOTO YeKa abo ciima.

5.7.2.2. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyr, MalOTh IPaBO
Bumaraty Bix Jepxarens [InatikHol KapTKH HagaTé macropT abo iHIIKH JOKYMEHT, 1o MOocBimguye ocoly, Ta/abo BBeneHus [1IH-komy, 3
METOI0 iteHTndikamii #oro sk 3akoHHOTO [lepkaTens.

5.7.2.3.Y Bumazaky BuiydeHHs [1maTi>KHOT KapTKH y TOPTroBiii Mepexi, kaci 6aHKy abo GaHkomaroM Jlep)kaTells MOBUHEH HETaiHO
MOBiTOMUTH TIpo 1ie baHk 3 MeToro HeraitHoro GnokyBaHHs [InatikHol kapTku. [Ipn Bruiydenni IInarikHol kapTku KiieHT Mae BUMarartu
Bijl KacHpa PO3MHCKY (aKT) PO BUIIy4YEHHs, a Y pa3i BIIMOBHM — BUMarati po3pizatu [lnaTixkHy KapTKy y HOro IpHCYTHOCTI. Y bOMY pasi,
skimo KiieHTy He BHAaeThCs po3mucka mpo BuirydeHHs [InarikHol kapTku, KiieHT nmoBuHeH 3a 3anmutoM baHky Hazatu iHpopManilo npo
HalilMeHyBaHHsS Li€l TOproBoi Toukk ab0 kacu OaHKy, jAe BHIydwid [InaTixkHy KapTKy, 4ac BHJIyYeHHs, HallMeHyBaHHS OaHKy, IO
oGcmyroBye 1110 ToproBy Touky, [1.1.B. mparniBruka, mo Buryuns [Tnarikny kaptky. SAxmo ITnarixkza kapTka Oyia po3pizaHa, i HEOOXiJHO
nepeodopmutH 3i crutatoro banky kowmicii 3a mepeodopmierns Binnosigao no Tapudis banky.

5.7.2.4. lepxarens [lnatixHOI KapTKH MOBHHEH 30epiraTw 4eKd Ta CIIMH, IO MiATBEPKYIOTH (PakT 3IificCHEeHHs omeparii 3
BUKOpUCTaHHAM IImaTiXHOT KapTKH, 1O MOMEHTY OTPHMAaHHS BHITHCKH 32 PaxyHKOM.

5.7.2.5. SIxmmo ToBap Oys0 OBEpHEHO a00 MOCIyTra He OTPUMaHa y MoOBHOMY o0csi3i, [epkatens [InaTikHOi KapTKH CaMOCTIiHO Mae
3BEPHYTHCSI 10 TOProBol TOUKH, e OyB nmpuadaHuii ToBap/HagaHa mociyra. [IpariiBHUK MiAIPUEMCTBA TOPTIiBIi/CepBiCY BUIUCYE 3BOPOTHIN
paxyHok (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOrO paxyHKY Ta MICJsl OTPUMAHHSI CyMH Bijl OaHKY-
ekBaiipa, baHk 3apaxoBye komtu Ha Paxynok Kiienra.

5.7.2.6. Mosxnusicts 3aiticaenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 npucyrHocti [TnatixxHOT KapTKH, TiINBKH 3
BUKOPUCTAHHSIM PEKBi3UTiB [InaTi>kHOI KapTKH, HamaeThcsd baHKOM 3 ypaxyBaHHSIM 0OMEXKEHB, 10 BCTAHOBIIOIOThCA BixnoBiganMu MIIC.

5.7.2.7. Ina npoBeneHHs onepamniii 3 BUKopucTaHHsM [LmaTixkHOT kapTku y Mepexi Internet Ta omepariiit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixHo1 kapTku — 16-3HauHunii HOMep Ha THIBOBOMY Oori [lnarixkHOT KapTKy;

- tepmiH 1ii (MM/PP ne MM — micsitp, PP — pik) Ha nunboBoMy Ooui [TnaTti>xHOT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1uist mianucy (OmmioHa bHO).

5.7.2.8.11ix yac 3xificHeHHs onepaiii oratu y Mepexi Internet Ta onepauiit CNP [lepskatens He moBuHeH moBigomiaTH cBiii [TTH-
Ko, HoMep PaxyHKy, KpenuTHI JIIMITH, IEpCOHATBHY 1HPOPMAIIIIO TOIIO.

5.7.2.9.3a moxmmBocti, Kimient ta/abo Jlepkarens Mae 31iiicHIOBaTH omepallii omuiaTé y Mepexi Internet 3i cBoro xomm’rorepa 3
METOI0 30epekeHHsT KOH(IISHIIHHOCTI IepCOHaTbHUX MaHUX (3 000B’s3k0BOI0 ABTOpH3amicto KimieHnra ta/abo [epikarens) 3a JOIOMOTOIO
Cucremu FreeBank (3a ymoBu migximouenss Kiienra no nociyrn).
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5.7.2.10. Onmepamii y mepexi Internet ta omepaniii CNP BimHOCATbCS 10 HaWOUIBII PU3MKOBaHUX. JlepikaTenb HE HMOBHHEH
posrouonryBatu peksizutu [lnarixxoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y BiamoBiap Ha Hajicaani Jepxaresio HIOUTO
Biz iMeHi baHky enekTpoHHi ucTy Ta SMS-OBiIOMIICHHSI, Ha MiA03piinX caifTax, B IHIIMX BUMAAKaX, KO JlepkaTeb He BOCBHEHHUI B 1X
0e3MmevyHoCTi, TOMy IO IIe MOke OyTu cmpoOOr0 HIaxpaiicTBa, Tak 3BaHOro ¢imuHry. bank Hikonm He Hancuiae KiieHtam nucTtu Ta
MOBIIOMJICHHSI 3 METOI0 OTPHMaHHs KOH(QineHIiiHoi iHpopManii, faHuX npo pekBizutu IlmarikHoi kaptku, [IIH-koxy Ta 3amumiky Ha
Paxynky, Homepy PaxyHky To1I10.

5.7.2.11. VY pazi migo3pu Ha Kommpomeranii koH¢ineHniitHnx nanux (pexsizutu IlnarikHoi kaptku Ta I1IH-kom) [epxarens
TIOBUHEH HeraifHo mosimoMutH npo 1e bank 3a tenedgonamm KoHTakT-IIeHTpY, 0 BKa3aHi Ha 3BOPOTHIH cTopoHi ITnaTixHOI KapTku Ta B
poznimi 18 Y IBO.

5.7.2.12. VY 3B’sI3Ky 3 MOLIMPEHHsM Inaxpaiicta 3 IlmaTbkHumu kaptkamu Jlepxkarteni MarTh OyTH OCOONMBO YBa)KHUMH IIPH
KOpHUCTYBaHHi [11aTiXHOI0 KapTKOIO Y KpaiHax, 10 BU3HAHI MDKHAPOAHUMH IUIATDKHUMH CUCTEMaMU KpaiHaMHU IiIBUILEHOTO PU3HKY.

5.7.2.13. Tlepenik KpaiH MiABUIICHOTO PU3HKY:

Benin, bpasunis, bypkina-®aco, B’etnam, ['abon, I'Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [nnonesis, Kamepyn, Kuraii,
Kopeiicpka HaponHa nemMokpatuyHa peciry6iika, Konro, Kor-n’IByap, JliGepis, JliBis, Maspuranis, Manaiisis, Maii, Mapokko, M’sHMma,
Hirep, Hirepis, Heman, IliBnenno-Adpukanceka PecmyGuika, TaiiBans, Taimanx, Toro, Tynic, Pecmy6nika Kopes (IliBnerna Kopes),
Ceneran, Cinramyp, Cupiiiceka Apabcpka Pecnyomika, Ceeppa-Jleone, ®ininminm, llenTpansroadpukanceka Pecry6Ouika, Yanm, Ipi-
Jlanka.

Bue3a3nauenuil Cucok KpaiH MiABUINEHOTO PHU3HKY MOXKE 3MIiHIOBAaTHCH. [H(opMalifo IM0H0 mepeniky KpaiH MiABUIIEHOTO
PH3HKY Ta IiF0UYUX 00MeXKeHb Ha BUKOPUCTaHHS MDKHAPOAHOI Mu1aTikHOT KapTku KitieHT Moxe oTpuMmarH 3a tenedonamu KOHTaKT-LeHTpY.

5.7.2.14. 3 MeTo0 3HIKEHHSI PU3MKIB BTPaTH KOIITiB Ha PaxyHky nis [InaTiXHUX KapTOK MOBHICTIO NpH3yNuHEeHa baHkom s
omepauiil y kpaiHaX BUCOKOTO PH3HKY, a B IHIIUX KpaiHax 3a MEeKaMH YKpaiHH MOXE MaTd I0JATKOBI OOMEKEHHS.

5.7.2.15. ]Jlns BigHOBJICHHA oOmepaiid 3 BHKOPUCTAHHSIM [lnmaTiHUX KapTok JlepkaTelro mepel MOJAOPOXIKI0 HEOOXiTHO
3atenedoHyBatH 3a Teneponamu KoHTakT-1IeHTpY, 1110 BKa3aHi B po3aini 18 V/IBO, ta moBizoMuTn kpainy Ta cTpoK nepeOyBaHHSI.

5.7.2.16. VY tomy pasi, sximo JlepxaTens Mae HaMip BuKopucTaT [InaTixkHy KapTKy Ul pO3paxyHKy B OAHIH 3 KpalH, [0 BH3HaHI
PHU3MKOBHMH, [lepikaTelro peKOMEHJOBaHO 3/IHCHIOBATH MOKYIIKU 3a JOIIOMOTo0 I1aTiKHOT KapTKH TUIBKH y BETMKAX Mara3uHax BiTOMHUX
OpeHIIiB, a OTPUMYBATH TOTIBKY — Y BIAJUICHHSAX BCECBITHRO BiIOMHX 0aHKiB, aepONOpTax abo roTesx Mi>KHAPOIHUX MEPEK.

5.7.2.17. BaHK Mae mpaBo BCTAHOBIOBATH OOMEKYBalbHI JIMITH Ha 3MICHEHHS TPaH3aKiiil 3 BUKOPUCTAHHAM [LMaThKHUX KapT
Ta Ha CyMH BUJATKOBHX OIEpawiil 3 BUKOpUCTaHHAM [lnaTikHUX KapTok. BecraHOBIEHI 00MeKyBajbHI JIMITH Ha 3HATTS TOTIBKH MOXKYTh
OyTH 3MiHEHi 3a iHimiaTuBo baHky. BcTaHoBIeHI 00MeXyBalbHi JIIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHimiatuBu banky ta/abo
3a ininiatiBu KiieHTa Ha migcTaBi Horo mMUchMOBOI 3asBH, 3BepHEHHs 10 KoHTakT-eHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHHKHEHHS PU3MKY IIaxpaichkux omepamii 3 IlmatbxkauMu xaptkamu KiientiB BaHk 3milicHIOE moaeHHUHA
MOHITOPHHT oOIepaniii 3 BHKOpHCTaHHAM IlmarikHHX KapTok. Skmo mpariBHukoM bBaHky Oyna BusiBIeHa Imaxpaiicbka abo CyMHiBHa
oreparisi 3 BUKOpUCTaHHAM [lnaTixkHoi kapTku KiieHrta, aist miaTBeppKeHHs ii 3miliCHEHHS BiQIOBiTaNbHUN NpaniBHUK baHKy 3acobamu
Tene(OHHOTO 3B’SI3KY 3B'sI3yeThes 3 JlepxkareneM abo 3 HOro MEpCOHAIBHUM MEHEKEPOM (3a HasBHOCTI). Y pasi, skmo bank He mae
MOJIMBOCTI oTpuMaTh Bix KitieHTa miaTBep/pKeHHsS CyMHIBHOI omepaiii, bank Moxke TumuacoBo 3abiokyBatu [lmaTikHy KapTKy IO
MoOMeHTY 3BepHeHHs KitienTa 10 banky abo BCTaHOBUTH 0OMEXYBalIbHI JIMITH.

5.7.2.19. bBaunk Hamae Kiienty indopmalio 10/10 BCTAHOBICHHX OOMEXYBAIbHHUX JIMITIB IUIIXOM pO3MilieHHs iHpopMarii Ha
OdiniitHomy caiiti banaky (Po3min IlpuBatHux oci6, Ilaketu mocmyr). [HpopMaIito MO0 BCTAHOBICHWX OOMEXKYBAJIBPHHX JIMITIB Ha
3IifICHEHHs TpaH3aKIii 3 BUKOpUCTaHHIM [InaTiKHUX KapT Ta Ha CyMH BUJIATKOBHX OIepaiii 3 BUKOPHCTaHHAM [1aTiKHUX KapTOK TaKoXK
MOJKHa OTPUMATH, 3BEpHYBIINCH 3a TenedoHamu KoHTakT-11eHTpy Ta/abo Bukopucrasinu Cuctemy FreeBank.

5.7.2.20. Heyxunbae BukoHanHs nux ymMmoB Y/IBO Hanmacts KiieHTy MOXIHMBICTh 3a0e3neunTd HamiiiHe 30epiranus [lnatixHOT
KapTKH, HEPO3TOJIOIIeHHs pekBi3nTiB [1naTiHOI KapTKH, IepCOHATIBHOTO iIeHTH(DIKAIHOTO HOMEpY Ta IHIINX JaHNX, @ TAKOXK 3MEHILIHTH
MOJKJIMBI PU3UKH TP TPOBEICHHI onepamiii 3 BUKOpUCTaHHAM [1maTixkHOT KapTKH y OaHKOMaTax, 0e3roTiBKOBOI OIUTATH TOBAPiB Ta MOCIYT,
y ToMy 4HCHi 4epe3 Mepexy Internet.

5.7.2.21. TIlpwm 3xiticHeHHi omepauiii oo BigkmodeHHs nepeipku CVV2/CVC2 koxy KitieHT po3yMie, MO KOKHE BiIKIFOUSHHS
nepeBipkn CVV2/CVC2 koxy mnarixaoi KapTky migBHIIye pU3UK HE3aKOHHOTO BUKOPHCTaHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix oci0 Ta
npuiiMae Ha ceOe BCi PU3UKH, IOB’SI3aHI i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTAHHS iforo muatikHoi KapTku Ta KomrTiB Ha iforo
paxyHKy TpeTiMu ocobaMu BHAciIoK BinkimroueHHs Kiienrom nepesipku CVV2/CVC2.

5.7.3.BinMoBa B ABTOpH3aNii Ta BUNagku BUIydeHHs [laaTizkHAX KapTOK

5.7.3.1. lepxxatemto [InatixHoi KapTKn Moxe OyTH BiIMOBJIEHO B ABTOpHM3alii 3 IPHYMHH TEPEBHUIIECHHS 00MEXYBaJIbHOTO JIMITY

BuKopucTaHHsA [LnaTi>kHOT KapTKH Ta/an BurparHoro mimity.

5.7.3.2. 1InariHa KapTKka MoXKe OyTH BUiydeHa y Jlepkarens MpamiBHUKOM MiANPUEMCTBA TOPTiBI, Ae [epkatens MaB Hamip
po3paxysatucs 3a normomororo [lnatixxHoi KapTku, ad0 mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie depe3 Kacy [epikaTensb OakaB OTpUMATH
TOTiBKOBI KOIITH. JlepaTelo MOBHHHI MOSCHATH TPHYMHY BIUTydeHHS [lmaTikHOiI KapTkw, 3a3BHYail Ll pO3MOpsUDKeHHS baHky mpu
BUSIBJICHHI IOPYLIEHHS IpaBuI, 3a3HadeHux B Y JIBO a6o [lorosopi.

5.7.3.3. bankoMar aBTOMAaTH4HO BHIydae [lmaTikHi KapTku micias TpeThoi crnpoOu HeBipHoro BBeneHHs [IIH-komy, a Takox
0aHKOMAaT MOXX€ HE TOBEpHYTH I[l1aTiKHY KapTKy i3 NpPUYMHM HECNpaBHOCTI OaHkomara abo BuiayueHHs [lmaTikHOT KapTku 3a
posmnopsimkenHsM banky. YV takomy Bunazaky Jlepxaterto ciin 3BepHyTHCs 10 KoHTakT-neHTpy abo Haitbmkaoro BinaineHHs banky.

5.7.3.4.1InariHa KapTKa, a TAKOX TPOIIOBI KOWITH, Mo JlepkaTesp 3amumae y 6aHkoMmaTi Oubine Hixk mpoTsroM 20 ceKyHA Mmicist
MOSIBU  BiJNOBIZHOTO TIOBIIOMIICHHS Ha eKpaHi OaHKOMara, TaKOX aBTOMATHYHO BHJIyYalOThCS OaHKOMAaToM. Y TaKOMY BHITAJKY
Jlepkatelto i 3BepHyTHCS 10 BaHKy.

5.7.3.5.Y pasi BigmMoBn B ABropm3amii, BrrydeHHs [lmarixkHOi kKapTkn a00 BHHHKHEHHS NPOOJeM, IOB’S3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankomaTa, [epxkarento HeoOXiHO 3BepHYTHCH 10 baHky 3a Tenedonamu KoHrakr-eHTpy.

5.8. YmoBu HagaHHs acouniiioBanoro 4wiencrsa y mporpami «KPRIORITYPASS»

5.8.3. YmoBH HagaHHs AcomniiioBaHoro wiencrsay PP

5.8.3.1.3 meroro orpumanns Kaptku PP Kiient 3Bepraersest 1o Bigninenns baHky, ae Biakpuro PaxyHok, Ta cruiadye KomiciitHy
BuHaropoxay banky BigmosigHo 1o Tapudis banky.

5.8.3.2.bank nHamae Kiienty kommiekt PriorityPass ocobucto mix miamuc BOpoAOBX YOTHpHAAUATH OmepariiiHuX IHIB Ticis
3BepHeHHs KutieHTa 110 BijineHHs baHKy, 110 pO3risgaeThes SK MOMEHT HaJaHHs AcoliiioBaHoro wieHcTBa PP abo MOMEHT IIPOJIOBKEHHS
AcomuiiioBanoro wieHctBa PP TepmiHOM Ha O1WH pik 3 IaT HamgaHHS KoMmIuiekty PriorityPass. Tepmin odopmirenas komrurekty PP moxe
OyTH IMOJOBXKEHUH y pa3i 3aTPUMKH y MOCTaBIl KoMIUIekTiB PP kommaniero PCL.

5.8.4. YmoBu orpumanns nocayr PRIORITY PASS Kuiientom
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5.8.4.1.Yci VIP-3anm 3HaXOmAThCS y BIACHOCTI Ta KEPYyIOThCS HE3aJIEeKHUMH TpeTiMu cropoHamu — Omepartopamm 3amy. Yac
poboru VIP-3anmiB Ta mepenmik HagaBaHMX HHUMH MOCHyr, 1o BkaszaHi y Karanosi PriorityPass Ta na iHTepHer-caiiti PriorityPass,
BIAMOBIAAIOTH aJIMIHICTPATUBHUM IIPOLIEAYpaM KOXHOro okpemoro Omnepatopa VIP-3amy ta MoXxyTb OyTH y Oyab-skuil yac 3MiHeHi Oe3
MoTNepeAHBOr0 TMoBigoMIIeHHS. [HopMmais npo Taki 3MiHU Oyzxe po3MilieHa Ha iHGopMamiiHOMY iHTepHeT-caiiTi PriorityPass ans unenis
PriorityPass 3a ¢akrom noBizominenns npo Hux Kommanieto PCL.

5.8.4.2.1Inara 3a BimBimanHs VIP-3amiB cTATyeThes 3a KOXHE BinBimaHHS VIP-3a1y KOXHOIO OKpeMor 0co0o0r0, Mo (iKcyeThes
nepconanoM Omeparopa VIP-3aiy B ycix Bumankax, konmu KimieHT Ta 3ampomieHi HIM 0coOH oTpuMyroTh goctyn y VIP-3an 3a nomomororo
kapTkH PriorityPass.

5.8.4.3. Insx noctynmy y VIP-3an Kiienty HeoOximHo mpen’sButu kaptky PriorityPass mepconamy Omepartopa VIP-3amy. ®axr
BimBimyBanus VIP-3amy dikcyersess Oneparopamu VIP-3amy nuisixom mignucands KiientoMm Baywepa o6miky Bimsimysaub (Record of
Visitvoucher), a6o Omeparop VIP-3amy npoBoiuTh KapTKy PriorityPass uepe3 crenianpHuil eiqeKTpoHHHE TepMminan. KiieHt moxe
3ampocutH 3 coboro y VIP-3am rocreid, mpoBomkarounx abo mapTHepis mo 6i3Hecy. Crutata 3a BiaBinanusa VIP-3amy y camomy VIP-3ami He
3niicHIOEThes. JlomaTKoBI mociyry, 1o HagawoTees y VIP-3amax, cmmauyiotbes KilieHTOM OKpeMo 3a TOTIBKOBHM a00 0Ge3roTiBKOBHMA
PO3paxyHOK.

5.8.4.4. SIxmo KiieHT ockapxye CTATHEHHS IUTAaTH 3a BiaBimaHHs VIP-3amy HuM Ta/abo #oro rocreM, BiH ITOBHHEH 3B’S3aTHCS 3
1OT0 NpuBORY 3 baHKOM.

5.8.5. Tepmin HananHs AcouniiioBanoro wiencrsa PP

5.8.5.1. AcouiiioBane unerctBo PP Hamaetscst Kiienty BpooBx TepMiHy il kapTku PriorityPass, mo Bkazanuii Ha ii TUIBOBOMY
oori. Hamannasa AcomiiioBanoro uieHcTBa PP aBToMaTHUHO NPUIMHAETHCS MiCTs 3aKiIHYEHHS OCTAaHHBOTO JHS MICSILS POKY, IO BKa3aHUN Ha
kapTi PriorityPass.

5.8.5.2. Ixkmo Kiienr 6axae mogomxutu AcouiifoBane wieHCcTBO PP Ha HacTynmHuil KajaeHAapHUA piK, BiH MOBHHEH MOBiJOMUTH
npo 1ie bank He mi3HiIIe, HiX 3a I’ ITh POOOYMX IHIB 10 3aKiHYEHHS TepMiHy AcoliiioBaHoro wieHctsa PP.

5.8.5.3.V Bumanky, sxmo KiieHT He Gakac OmOBXKyBaTH TepMiH AcomiiioBaHoro wieHcTBa PP Ha HacTynHuWil KaleHIapHUH DIk,
BiH HOBHMHEH oQiuiifHO MOBiIOMHUTH Tpo Le baHk i cruratut yci BiaBimanHs VIP-3amiB HEM Ta iforo roctsamu, mo Oynu 3xilicHeHi Ha
MOMEHT 3aKiHYeHHs TepMiHy Iii AconifioBaHoro wieHcTa PP.

5.8.5.4.V Bunajky, sikuo KiieHT Gaxkae DOCTPOKOBO BimMOBHTHCS Bin AcomiioBaHoro wienctsa PP, BiH moBuHeH odimiitHO
MMICBMOBO TIOBiIOMHTH TIpo e bauk, moBepHyTH KapTky PP y bank Ta crmatuti yci BinBiganus VIP-3amiB HUM Ta HOTro TOCTAMH, II0 OyIH
3MiHiCHEHI HAa MOMEHT aHYJIOBaHHS KapTku PP Ta 1o 3akiHueHHs OaHKIBCHKOTO JHS, HACTYITHOTO 3a qHeM, konu KiieHt noBinomus bank
Ipo aHyJIOBaHHA KapTku PriorityPass. AcomnifioBaHe uneHCTBO PP BBakaeThCcs aHyapOBaHMM Ticis 3akiHueHHA 10 (mecstu) mHIB 3 AaTH
noBigomiieHHs Kimientom banky Ta 1o octarounoi omiatu Kiientowm BifBinanus VIP-3amiB HUM Ta HOT0 TOCTSIMH.

5.8.6. YmoBH kopuctyBanns kaptkoo PRIORITY PASS

5.8.6.1. Tepmin nii Kaptku PP, mo Bkazanwuii Ha ii TUIIbOBOMY 0OIli, aBTOMATUYHO MPUMTHHAETHCS MICIA 3aKiHUCHHS OCTAHHBOTO JTHS
MicsILs poKy, Bkazanoro Ha Kapri PP.

5.8.6.2. Vci BigBiganust VIP-3amiB, 1110 Manu Miciie Bpo1oBx TepMiny aii Kaptku PP, MaioTs OyTH CrTadeHi BiAMOBIAHO A0 YMHHUX
tapudis VIP-3amy.

5.8.6.3. BapTicTp koxHOTO BigBiganus VIP-3ainy Bu3Ha4aeThcss YnHHUMU Tapudamu PriorityPass.

5.8.6.4.TInara 3a BimBimauus VIP-3amiB cTsAryerscst 3a KoxHe BifBimaHHs VIP-3amy KOXXKHOIO OKPeMOI 0c00010, 10 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bumaakax, Koiu wieH PriorityPass Ta 3amporieHi HIM 0coOHM OTpUMYIOTh JOCTyH a0 VIP-3amy 3a
noromororo Kaptku PP. Jlng nocryny y VIP-3an Kiienty HeoOXinHO mpen’siButH KapTky PriorityPass nepconany Onepatopa VIP-3any.

5.8.6.5.V Bumagky Kkpanikku, BTpaTH a0o aHyJdIoBaHHA 10 3akiHueHHs TepmiHy nii Kaptkum PP Kiient 3000B’s3aHuii, 3a
MOYKJIMBOCTI Y HAHKOPOTIII TEPMiHHU, MIOBIIOMUTH PO Te, IO cTanocs, abo Anminictpatopis kommanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo bank 3a Tenedonamu, mo Bkasani B po3ain 18 YBO. YcHe noBinomieHHs Mae OyTH MiITBEPPKEHO MHUCHMOBOIO 3asBOIO Ha
anpecy banky.

5.8.6.6. KiieHT 3000B’s13aHIIA JOTPHIMYBATHCS YMOB, IIIO PETYIIOIOTH MOPSAIAOK KopucTyBaHHa VIP-3amamu. L{i ymoBH, mo Ha3BaHi
«[IpaBmia ekcrutyararii», HaBeleHI Ha 3BopoTHOMY Oomi oOknanuHku Katanory PP. ¥V Bunanky, sikmo Kiient 6axae yrounutu [IpaBuna
excruryatanii VIP-3aniB, KiieHT Moe mepenatu yci Taki 3anuTé Oe3rmocepeHpo AaMiHicTpaTopaM, MO0 BOHM HA/IaW BiAIOBIAb Ha Taki
3aIHTH.

5.8.6.7.Kommanis PCL He Oyne 3000B’s3aHa BimmkoxyBatu KitieHTy mpsmi 4u HenpsiMi 30MTKH, IO BHHHUKIM Yy 3B’S3KY 3
3akputTsaM VIP-3aimy abo npunuHeHHs ydacti y PriorityPass y Oyab-sikuii gac.

5.8.6.8. Kommanis PCL He Gyzne 30608’ s13aHa BiamkoayBatu KiieHTty 30uTkH, 1110 Oy moHeceHi KitieHToM mij yac nepeOyBaHHS y
Oymb-sikOMYy i3 3aiiB, 0 OepyTh yuacTs y PriorityPass.

5.8.6.9. Komnaniss PCL mae mpaBo y Oyab-fiKnii MOMEHT 3a BIIAaCHUM OakaHHSIM 30UTBIIMTH BapTicTh BimBimaHHsA VIP-3zamy. V
BUMAJIKY, SKIIO Taka 3MiHa HaOyia YuHHOCTI, KimieHT Oyne 3000B’s3aHMiA cIutaTHTH yci BinBiganHs VIP-3amiB, mo mManm micie micis AaTH
HaOyTTS YMHHOCTI 3MiH, 32 HOBUM Tapudom. [HPopmaris npo Bapricte BigimanHs VIP-zamy € mocrymHoio B Omepartopa VIP-3amy,
AnwminictparopiB PCL a6o Ha inTepHer-caiiti PP. Kommnanis PCL 36inbmmts BapTicTh Binsinanus VIP-3aiy nume y ToMy BHNAJAKY, SKIIO
Take 30inblIeHHs Oyae HeoOXiIHO y 3B SI3KY 3 PUHKOBUMH YMOBaMH.

5.8.7. YMoBH po3paxyHKiB npu BHKOpHcTaHHi KapTku PP

5.8.7.1. Cnnara Knienrom banky BaprocTi BiaBinanus VIP-3aiiB 3xilicHIOEThCS BIIIOBIIHO 10 paxyHKa, 1o HagaeTbess Kommnaniero
PCL na agpecy banky. Bapricts xoxHoro Binsinanus VIP-3amy BusHadaeTscst ynHHAMHE Tapugamu PriorityPass. Kommanis PCL mae npaBo
y Oyab-siKuil 4ac Ha BJIACHHUIA PO3CYH 3MIHUTH BapTicTh BigBimanHs VIP-3amy, mpo mo KiieHty Oyne momnepeaHso MOBIIOMICHO Y MOMEHT
BinBinanas VIP-3amy. ¥V Bumazaky, sSKIIoO Taka 3MiHa BCTYNHTH y Airo, KitieHT Oyne 3000B’s13aHuid ciutaTuTy yci BiaBiganHs VIP-3aiis, mo
Mali MicIle TiciIsd JAaTh BCTYIYy y Jif0o 3MiH, 3a HOBHM TapudoMm. [Hdopmaris mpo BapTicTs Bixsimanus VIP-3amy mocrynna B Omepatopa
VIP-3any, AnminicrpatopiB Kommnanii PCL a6o Ha inTepHer-caiiti PriorityPass www.prioritypass.com.

5.8.7.2.V Bumazky 3aMOBICHHS JOAATKOBHX IOCIYr IMOHAJ THX, II0 BXOIATh Yy BapTicTh Bingeimanus VIP-3amy 3a kapTkoro
PriorityPass, KitieHT camocTiiiHO criadye HajaHi MOCIYTH y TOTiBKOBiH abo 6e3roTiBkoBii (HOopMi HIIIXOM TpaH3aKLiil yepe3 MiKHApPOAHI
wiatixHi cucremu Master Card Worldwide ta VISA International.

5.8.7.3. baHk He Hece BiAmOBiNAIbHOCTI:

- Yy BUNaAKy HeHamaHHA abo HeskicHoro HamauHs Kowmmanieto PCL abo Omeparopamm VIP-3amy mocmyr Kiienty 3a
mporpamoro PriorityPass, a Takox y Bunaaky 3akpurts VIP-3amy Ta mpunuaeHHs ydacti VIP-3amy y nporpawmi PriorityPass;
- 3a MOMWJIKH, mo Oymu nomymeni Oneparopamu VIP-3amy.

5.8.7.4.Y pa3i kpamixku, BTpatu, a0 aHYNIOBAaHHA JO 3aKiHYEGHHS TepMiHy aii kapTku PriorityPass KiieHT Mae HeraiiHO

noBizoMuTH mpo 1e Anminicrpatopis komnanii PCL 3a tenedonom +44 (0) 20 8680 1338 Ta/abo Konrakr-uentp banky 3a ninogo6oBumu
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tenedonamu, 3a3HaueHHMH B posaini 18 V/IBO. Ycue noBimomieHHs Mae OyTH 3aTBep/KEHO ITHCHEMOBOIO 3asBoio KiieHta Ha ampecy
banky.

5.8.7.5.V Bunanky BunukaeHus y Kmienta Hecankiionosanoro OBepapadry, mos’si3anoro 3 Bifsiganusm VIP-3aniB aepomopris,
KuieHT 3000B’s3y€eThesl cIUIaTUTH banky mTpad 3a Hecruiaty 3a kopucTyBaHHS VIP-3anmamu aepomopriB y posmipi 200 (nBicti) % Bin
BapTOCTi BiIBiTaHHS 3aJiB.

5.9. YMmoBH HagaHHSl MOCJIYr y 3ajaxX MiIBHIIEHOro KoMGopTy aepomopTiB y Mexxax wieHcbkoi mporpamu LoungeKey
Associate Plusa (mani — LoungeKey). ITocnyru y mexax nporpamu LoungeKey Hanatotscst JepxarensM npemiansHux IIIaTikux KapTok
turry MasterCard Platinum a6o MasterCard World Elite, siki aBToMaTH4HO CTalOTh ydacHHKamu mporpamu LoungeKey J[nst orpumanHS
JIOCTYITy 1O 3aIM y4acHHUK mporpamu LoungeKey moBHHEH npen’sBUTH NpaliBHUKY 3aiy mitody [Imatixny kaptky MasterCard Platinum
abo MasterCard World Elite, a Takox mocagodHuii KBUTOK Ha JHTaK Ta IOKyMEHT, L0 IMOCBim4ye Horo ocoOy. Y pasi BigcyTHOCTI
3a3Ha4eHUX JOKYMEHTIB IocTyI 10 3aiiB LoungeKey He HamaeThCs.

5.9.1.Bapricts BigBigyBanus 3aniB LoungeKey y4gacHukom mporpamu LoungeKey abo ioro rocrem ckinagae 30,00 nomnapis CIIA
Ha OIHY 0co0y Ta crmucyerbest 3 [lmatikuol kaptkun MasterCard Platinum a6o MasterCard World Elite, [epkateneM sikoi € y4acHUK
nporpamu LoungeKey.

5.9.1.1. bank 3amumrae 3a co00r0 IpaBO CIUIATHTH BU3HAYEHY KiJIBbKICTh BiABIAYBaHb 3aliB IiJABUIIEHOI0 KOM(OPTY aepomopTiB
LoungeKey 3a Kiienra, sixkuit € ygacHukom nporpamu LoungeKey, 3rigHo 3 ymoBamu, BH3HaueHMMH IitounMu Tapucdamu Banky ms
¢iznuHmX 0CiO.

5.9.1.2. Ctpok HajgaHHs cTaTycy y4acHuka mporpamu LoungeKey Bimnosimae ctpoky nii Ilmatiuoi xaptku tumy MasterCard
Platinum a6o MasterCard World Elite.

5.9.2.OcHoBHui npunimnu nporpamu LoungeKey: Kiienrtu, siki € ydacuukamu mporpamu LoungeKey MoxyTh 03HailOMHUTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMH, BKIIOYAIOUH TMEPETiK JOCTYIMHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIMIEHHAM, PEKHUMOM POOOTH,
JOCTYITHUMH TPUBUICSIMH Ta OCOOJMBUMH YMOBAaMH BHUKOPHUCTaHHS KOXKHOTO 3aJly MiZBHINEHOr0 KoMdopTy Ha caiti banky
www.creditdnepr.com.ua, y mo6insrHomy momatky LoungeKey (Brmacuuk kaptku MasterCard mae 3apeectpyBaTucst i crBoput online-
npodine (iM'ss kopucTyBada i mapoib) Ha www.loungekey.com/creditdneprworldelite) aGo 3arenedoHyBaBIIM 10 KOHTaKT-IEHTPY
cepBicHOTO 0OCiyroByBanHs1 LoungeKey. KonTakTHa iH(pOpMamis HEHTPIB cepBICHOrO 0OCIYroByBaHHs pO3MillleHa HA IHTEPHET-CTOPIHII
yuacuuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiANMOBiZanbHiCTh 3a MPaBHIBHICTh JAHWUX, HASBHUX Yy IMPALiBHUKIB 3ajiB
LoungeKey, mig yac BiaBigyBaHHS 3ajiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a JAOCTOBIpHICTH iH(opMalii y TajoHI Ha BiABiAyBaHHS 3aJiB
migsuineHoi komdoprHocTi LoungeKey.

5.9.2.2. YmoBu mporpamu LoungeKey MoxyTh 3MIiHIOBAaTHCh Ha PO3CYI BIACHHKa IPOTrpaMH 0e3 IONEepeJHBOrO ITOBiJOMIICHHS
YYaCHHUKIB.

5.10. Ilopsinok 3akpuTTs Paxynky

5.10.1. 3akpurTs PaxyHKy 3IiMCHIOETBCS Ha yMOBaxX Ta y mopsnaky, nepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobmuBocrTeit, mependavenux 1. 5.10 YIBO.

5.10.2. OxgnouacHo i3 3asBoro 1po 3akputTs Paxynky KiieHt mae moBepaytu 10 banky yci [lnaTixHi kapTH, 110 6yiu BUIYLIEHI 10
Paxynky 3a 45 (copok I’4Th) KaJeHAApPHUX JHIB 10 IMOBIpHOI AaTH 3aKpHUTTS PaxyHKy.

5.10.3. TIpu 3axpurti Paxynky 3a HasBHocTi y Kiienra 3a6oproBanocti nepen bankom 3a YJIBO KitieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHicTh y A€Hb MOJaHH 10 banKy 3asBu 1mpo 3akpuTTs PaxyHky.

5.10.4. 3asBa mpo 3akputTs PaxyHky, mo nogana Kiientom mo Banky, moxxe OyTn BukoHaHa baHkKoM 3a yMOBH BiICyTHOCTI
He3aBepIISHNX PO3CIiayBaHb, 110 POBOAAThHCs bankoMm 3a PaxyHkowm 3a npetensieto Kiienra.

5.10.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepmiHy 1ii [lnaTikHOT KapTKH CyMH onepanii cnucyrotses bankoM 3 PaxyHky Ha
MiZIcTaBi TOKYMEHTIB, 1[0 HAAXOIATh 10 banky, mpoTtsarom 180 (cta BiciMaecsaTH) KaJleHIAPHHUX JHIB 3 IaTH MOBepHEeHHs [11aTi>KHOT KapTKu
no banky abo 3 marm 3akiHueHHS TepMiHy Aii I[lmaTikHOI KapTku, SKIIO BoHA He Oyia mMoBepHEHa, ab0 3 JaTH IMOJAHHSA 3asBU PO
aHymoBaHHs [InaTikHOi KapTKH y 3B'13KY 3 ii BTpaToIo.

5.10.6. V unanky nemoBepHeHHs Kiientom [Inartixknoi(-ux) kapTku(-ok) 1o baHky y neHp HajaHHSA 3asBH MPO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJAECHHS OCTaTOYHOTO PO3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKpUTHM 338 YMOBH
BuKoHaHHs KitieHTOM ycix ¢iHaHcOBUX 3000B’s13aHb nepes bankoM Ta iHIIMMY ydacHHKamu [1naTiKHUX cHCTEM.

5.10.7. CTopoHH MOTOKYIOThCS, 10 baHk MoXe BiAMOBUTHCS Bifl JJoroBopy 0aHKiBCHKOTO PaxyHKY Ta 3aKpUTH PaxyHOK, 1110 OyB
BIJIKpUTHIA TS 3AIHCHEHHS KPEAUTHHUX orepaliil (i3 BcraHoBieHHaM Jimity KpemurtHoi minii abo Osepapadry), 6e3 momanus Kiientom
3as1BH IO 3aKpUTTs PaxyHKy y BUIagKax:

- sKo npotsrom 90 (neB'sHOCTa) KaleHIapHUX IHIB 3 THS MOBHOTO MOTAIIeHHS 3a00proBaHOCTI 32 KpemutHuM moroBopom
3a PaxyHKOM He 3MiHCHIOIOTBCS Omeparii, BIICYTHIN 3aMIIOK BIacHUX KomrTiB KiieHTa Ha PaxyHKy Ta HE BCTaHOBIICHHI
mimit KpenurtHoi niHii/OBepapadty abo BCTaHOBIECHHUH, e He BUKOPHCTOBYETHCS;

- skmo npotsroM 180 mHIB 3 MOMEHTY BiIKpUTTS PaxyHKy He OyB BCTaHOBJICHHH KPEIWTHHWH JIMIT 3TiIHO 3 yMOBaMH
KpenuTtHoro porosopy.

5.10.8. Bank 3pxilicHroe O6i0KyBaHHS (TIpUMUHSE oOcyroByBanHs) [InaTikHOT KapTKU y JeHb oTpuMaHHs Bix KitieHTa muceMoBO1
3as{BH TIPO 3aKpUTTS PaxyHKy, a0o, SKIIO iHIIE He IepeadadeH0 YMHHUM 3aKOHOJABCTBOM YKpainw, Ha 10-if (mecsTuif) meHp micis
BianpasnenHs Kiienty baHkoM mmucEMOBOTO MOBIOMIICHHS TIPO PO3ipPBaHHS JOTOBOPY OAaHKIBCHKOTO PaXyHKY y BHUIAJKaX, IMependadeHux
miM YJIBO Ta/abo umHHMM 3akoHOmaBcTBOM Ykpainu. Ilicis OnoxyBanus [InaTixkHOi KapTKe Ta A0 OaTH 3akpUTTS Paxynky banx
MIPUNUHSE HapaxXyBaHHs MPOIEHTIB Ha 3QJIMIIOK KOIITiB Ha PaxyHKy.

PO3/1J1 6. YMOBHU HAJAHHS CITO’)KUBUNX KPEIUTIB

6.1. VYmoBH HajaHHsa cnoxuBunx KpemurtiB y mexax nporo Y/IBO Bu3HawaioTh mopsiaok HagaHHs KpeauTy, HapaxyBaHHS
NPOIICHTIB Ta {HIIMX IJIATEXKIB, BAKOHAHHS TPOIIOBHX 3000B’s13aHb KitienTa, mpasa i 000B’s3ku CTOpiH, TXHIO BiAMOBIAANTBHICTS Ta iHIIN
ymoBU. OcoONHMBI YMOBH, SIKi PEryJOIOTh IMPABOBiAHOCHHM MiXK CTOpOHAMH, L0 BHHUKAIOTH Y 3B’S3KY i3 HAJIQaHHSAM IEBHOTO BHIY
Kpenuty, BcranosneHi migposainamu msoro Po3piny V/BO, ski MaroTe BiAmoBinHi 3aronoBku. CIIOKUBYI KPETUTH MOXKYTh HaJaBaTUCS 3a
y4acTi KpeIUTHHUX IMTOCEPEAHUKIB Y MOPSAAKY, epea0adeHOMy YHHHHM 3aKOHOIABCTBOM Ta BHYTPIIIHIMH HOPMATUBHHMHU JOKYMEHTaMHU
banky.

6.2. Bank posrmsmae mutaHHS mpo HamanHsA Kpeaurty 3 ypaxXyBaHHSIM KpemUTHOI icTopii, mumaTocmpoMoxxHocTi KiieHTa Ta
iHIIMX YMOB HaJaHHs meBHOro Buay Kpeauty, BcranoBineHux bankoM. Bank Mae mpaBo MOBHiCTIO a00 4acTKOBO BiIMOBHTH Yy HaJaHHi
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Kpenuty micnst po3rispy Hamanux Kiientom moxymentiB. Kpexut namaetsest KitieHTy 3a yMOBH NPHHHSTTS DIiIlIEeHHS YIIOBHOBa)KCHHUM
opranom/ocob6amu baHKy 111010 MOXJIMBOCTI KpenuTyBaHHs. [yt MOXKIMBOCTI npuitHaTTss bankowm pimennst npo Haganus Kpeaury Kiient
HaJae JOKYMEHTH, Iepef0aucHi yMOBaMH KPEIUTYBaHHS BCTAHOBJICHHUMH BaHKOM, y TOMy 4HCI, JOKYMEHTH, IO NMOCBIIYYIOTb 0COOY,
OKYMEHT, BHAaHHH KOHTPOJIOIOYUM OpPraHoOM, IIO 3acBimdye Horo peectpauito y JlepkaBHOMY peecTpi (i3sMYHHX OCI0O — IUIATHHKIB
MOJATKiB, Ta IHIN JOKYMEHTH, mependayeHi 3akoHoMm Ykpainu «IIpo 3amobiranHs Ta mpoTHAil0 Jeraiizamii (BiIMHBaHHIO) IOXOIIB,
OJIep’)KaHUX 3JI0YMHHUM IUIIXOM, (IHAHCYBaHHIO TEepOpu3My Ta (piHAHCYBaHHIO PO3IOBCIOJDKEHHS 30pOi MacoBOTO 3HHMINCHHSI» (32
HEOOXITHOCTI) 3 METOFO 3/1iHCHEHHS ineHTH]iKamii, Bepudikamii Ta BuBueHHs KiieHTa TOIIIO.

6.3. s orpumanns Kpenury Kiient, sikuit npuitasas nponosumiro barky npo ykmamanss YBO, ykinanae 3 bankom Kpexurauii
JIOTOBIp, a B OKPEMHUX BHIIAIKaX, SKIIO Iie Nepe0aueHo YMOBaMH HamaHHS BifmoBigHoro Buxy Kpemury, BinkpuBae PaxyHok, omepamii 3a
SIKUM MOXYTh 3AiHcHIOBaTHCS 3 [lnmaTixHOIO KapTKoro, yknanae Jloropip cTpaxyBaHHs, a0o iHII yrofu, sKi BH3HA4€HI yMOBaMHu
KpeautyBaHHs baHky.

6.4. Kpemutr Hamaerbcs Ha mincraBi ykmageHoro Mik bankom ta Kmientom BiamosimHoro KpeauTHOro moroBopy, B SIKOMY
BU3HAYAIOTHCA 1CTOTHI yMOBU KpenuTHOro noroBopy, a Takox iHIN ymoBU HazaHHA Kpeauty. Y KpeauTHoMy IOroBopi BU3HAYAIOTHCS
cepen iHmoro HactynHi ymosu: Bux Kpennty, cyma Kpenury a6o nimit Kpeantroi ninii/OBepapadry, CTpok, Ha sikuil HamaeTbest Kpenur,
LTFOBE BUKOPUCTAHHS, PO3Mip MPOLEHTHOI CTaBKH 3a KOPUCTYBaHHs KpenuroM Ta KoMmiciii, Tops ok HorameHHs 3a00proBaHoCTi 32 TAKUM
KpenutHum noroBopom Ta iHme. IHmi ymoBM HamaHHS Ta oOcimyroByBaHHS KpeanTy, mo He BH3HadeHi B KpemutHomy norosopi,
nepenbadeni Tapudamn banky Tra YIBO.

6.5. V pasi, skao ymoBamu BiAmoBigHoro Buay Kpenuty, BcTaHOBIeHMMH baHKOM, mependaveHO YyKIaAaHHS IOTOBOPY
3aCTaBH/TIOPYKH/IIOTEKH 3 3aCTaBOAABLEM/TIOPYYHMTEIEM/IIOTEKOIABLIEM, JOAATKOBO y JEHb YKIagaHHd KpeamTHOro norosopy
YKIIaIa€ThCs BiAMOBIIHUIA TOTOBip 3a0e3neueHHs (3aCTaBu/TIOPYKU/ilOTEKH).

6.6.  Kpenur, nanauuii barnkowm, 3abe3nedyerbest ycim HajgexuuM KitieHTy MaifHOM Ta KOIITaMu, Ha sIKe/siKi MOXe OyTH 3BEpHEHO
CTATHEHHS Y HOPSAJIKY, BCTAaHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHH, Y pa3i HEZOCTaTHOCTI CyMH, OTPMMAaHOI HiJ 4ac peamizarii
3acTaBJIeHOro MaiiHa (y pasi Horo HasiBHOCTI).

6.7. Mopsnox BigmoBu Kiienta Bin KpenutHoro gorosopy:

6.7.1. BiAnoBiqHO 10 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KilieHT Mae mpaBo npotsarom 14 (4OTHpHAAUATH) KaJCHIAPHHUX JHIB 3
IHA yKIagaHHs KpenquTHoro 1oroBopy BiAMOBHUTHCH Bij KpemuTHOro 10rosopy.
6.7.2. Binmoga Big KpenutHoro moroBopy odopMisieTbess MICHbMOBHM HOBigomieHHAM KitieHTa (3a popMor0, BCTAHOBIEHOIO

bankom), sike KiieHT momae ocobucro y BimmiieHHi Badky/ depe3 kpeauTHOro nocepennuka. SIkmio KiieHT momae MOBIIOMIICHHS He
0co0UCTO, BOHO Ma€ OyTH 3acBigueHe HOTapialbHO abo MOAaHe 1 mianucaHe MPeICTaBHUKOM 32 HAasBHOCTI IOBIPEHOCTI HA BUMHEHHS TaKUX
i,

6.7.3. IIpotsirom 7 (ceMu) KaleHAApHUX THIB 3 JaTH MOJAHHS MUCBMOBOTO IMOBIIOMJICHHS MPO BiAMOBY Bin KpemuTHOTO
noroBopy KitieHT 3000B’s13aHuit oBepHyTH baHKy rpomroBi komrTy, oTpuMaHi HUM 3a KpeauTHUM TOTOBOPOM Ta CIUIATUTH NPOLEHTH 3a
kopuctyBaHHs Kpenutom 3a mepiox i3 1HsS oTpuMaHHS Kpemury mo naté moBepHEHHs bBaHKy KpemWTHHX KOINTIB 3a CTaBKOIO,
BCTaHOBJICHOIO KpeUTHUM JI0TOBOPOM.

6.7.4. [IpaBo Ha BimMOBY Bixg KpemutHOro 10roBopy He 3aCTOCOBYETHCS MIO0:

1) KpenutHux noroBopiB, BUKOHAHHS 3000B’s3aHb 3a SIKUMHU 3a0€3MEYCHO NUIAXOM YKIAJaHHS HOTapiallbHO IMOCBITUYEHHX
JIOTOBOPIB (IIPaBOYHUHIB);

2) KpenutiB, HamaHux Ha mpuabaHHS poOIT (TMOCTYT), BUKOHAHHS SKUX BigOynocs A0 3aKiHUYCHHS CTPOKY BiIMOBH BiX
KpenuTHoro norosopy, BctaHosieHoro 1. 6.7.1 Y IBO.

6.8.  3araabHi yMOBHU KpeIHTYBaHHS

6.8.1. KpenuT HamaeThbes y HalliOHAJIBHII BAJIOTI 3 TOTPUMaHHSIM yMOB YHHHOTO 3aKOHO/IABCTBA Y KpalHU.

6.8.2. [{inboBe BHKOPHCTaHHS Ta yMOBH 3a0e3mneucHHs KpeauTy BH3HAYAIOTHCS BIAMOBITHO MO YMOB KPEOUTYBaHHS, IO
BCcTaHOBIICHI BaHkoM, Ta 3a3Ha4atoThCs y KpemuTHOMY 10roBOpi.

6.8.3. Bank 3miiicHioe oOcimyroByBanHsS Kpeauty (3IilicHIOE HaragyBaHHS PO JATH CIUIAaTH 3a00pPTOBAHOCTI 32 KPEAUTOM Ta

cyMy 3a00pTrOBaHOCTI MUITXOM HampaBieHHs SMS-TIOBiIOMIIEHb; BHOCHTB 3MiHH JI0 Tpadika MorameHHs y BUaaKy 3aiicHeHHs KimieanTom
YaCcTKOBOTO JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, 3a MMCHhMOBOIO BUMOTOI0 KitieHTa Hajgae OHOBIIEHUI rpadik morameHHs abo iHpopMarito
PO 3aJTUIIOK 3a00PrOBaHOCTI TOIIO) Ta CTATYE IUIATy 32 0OCITYrOBYBaHHS TAKOTO KPEIUTY y BUIIISAL IOMICSIYHOT KOMICIT.
6.8.4. [Moramenns 3a6opropaHocti 3a KpeuTHIM 1OrOBOPOM 31iHCHIOETHCS Y HACTYITHOMY HOPSAKY:

a) TIOTaIlIeHHs IPOCTPOoUeHOT 3aboprosanocTi 3a Kpenurom;

0) moramieHHs IPOCTPOUYeHOT 3a00ProBaHOCTI 32 HAPAaXOBAaHUMU MTPOIIEHTAMHU;

B) IOTAIIEHHS CTPOKOBOI 3a0oproBaHocTi 3a Kpenurowm;

T') IOTallleHHs CTPOKOBOI 3a00pTOBAaHOCTI 32 HAPAXOBAaHUMHU MIPOIICHTAMU;

T) MOTAIIeHHS POCTPOYCHOT 3a00PTOBAHOCTI 32 HAPAXOBAaHUMH KOMICIsSIMHU;

1) IOTallIeHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHUMH KOMICIsIMH;

€) HoTralleHHs MeHi, mTpadiB TOIO;

) TIOTallIeHHsT BUTPAT, 30UTKiB BaHKy.

6.8.5. Kunient mMae npaBo B OyAb-sIKHil yac MOBHICTIO a0 YacTKOBO JOCTPOKOBO MOBepHYTH Kpemut, y TOMy 4MCIi HUISIXOM
301TBIICHHS CYMH MEPiOUIHUX MIIATEXKIB.
6.8.6. KitienT 3000B’s13aHM# HagaBaTH Ha BUMOTY baHky HeoOXimHy iH(opMamito I MepeBipKu HOTO IIIaTOCHPOMOKHOCTI,

LibOBOr0 BUKOpHCTAaHHS KpeauTy, a Takox iHII ZOKYMEHTH, IO BUMararoThesi bankom, ynponork 30 (TpUIusaTH) KaJeHIapHHUX JHIB 3
JIaTH TIpej’ SBICHHS BUMOTH BaHKOM.

6.8.7. Bbank Ha BuMory KiieHTa, ane He YacTiiie OJHOTO pa3y Ha Micslb, 0€30IUIATHO MOBIIOMIISIE oMY iH(OpPMAIiO PO
IIOTOYHHUI po3Mip #oro 3aboproBanocti, po3mip cymu Kpennrty, moseprytoi banky, Hamae Bunucky 3 Paxynky/PaxyHkiB (3a iX HasBHOCTI)
11010 TIOTAIICHHs 3a00ProBaHOCTI, 30KpeMa iHpopMaIlifo mpo miaTexi 3a KpeauTHuM 10roBOpOM, sIKi CIUTaueHi, SIKi HAIEKUTh CIUIATHUTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuIeHHs: CTPOKIB HoraimeHHs 3aboproBanocTi 3a KpeanTHum noroBopom, B ToMy unciii yactuau Kpeaury Ta/abo
MPOIICHTIB, HAPaXxOBaHMUX 3a KopucTyBaHHS Kpemurom, Ta/abo xomicii BiamoBimHo mo KpemutHOoro moromopy, KiieHt Ha BuMmory banky
3000B’s13aHUI CIUIaTUTH baHky mTpadHi caHKmil, Ko iX po3mip Bu3HaueHO KpeautHuMm noroBopoM. KitieHT BiAMIKOMOBYE iHIN 30MTKH,
3aBmani banky HeBukoHaHHSAM 3000B’s3aHb. Crtata meHi Ta mrTpady He 3BUTbHsA€ KilieHTa Bij BHKOHAHHS IHIIMX 3000B’SI3aHB,
nependadennx Kpemuranm moroBopom. CTOPOHM MOTOMMIINCS, IO HE3BaKAIOWH HA iHII mosoxeHHs nporo Y/IBO Bumora banky mpo
cruaty mrpadHUX CaHKIiIH Moxke Oyt HampapieHa KiieHTy nuisixom HamicnanHs mosimomiieHHs bankom y Cucremi FreeBank rta/a6o
HanpasneHHs Kiienty nosigomnenns y Burnsai SMS-nosinomienus Ha OcHoBHuit Homep Tenedony abo JJogaTkoBuii HoMep TenedoHy.
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HampaBiieHa TakuM cHOCOOOM BHMOTa BBa)KA€ThCS HAIEKHMM YHHOM BiImpaBieHoro bankom i1 orpumanoio Kiienrom y pary
BiJTpaBIICHHS.

6.8.9. KiieHt y pa3i HeHane)KHOTO BHKOHAHHs B3sTHX Ha cebe 3000B’s3anp 3a Kpeaurom 3000B’s13yeTbest mpotsirom 30
(TpuALATH) KaNeHAApPHHUX AHIB 3 IHS HPeA’sBICHHS BaHKOM MHCbMOBOI BUMOTH BifmkoxyBaTd baHKy 3aBoaHi TakuM HEBHKOHAHHSIM
30UTKH y po3Mipi HeozepkaHux bankoMm moxoniB 3a KpeauTHMM AOrOBOpOM y poO3Mipi CyMH NPOLEHTIB Ta KOMicii, po3paxoBaHoi Ha
yMoBax, Biu3HaueHnx Kpeantaum noroBopom ta Tapudamu banky, Ta sika mana 6 OyTtu cruradeHa KiieHToM 3a Bech cTpok kpeaurty banky
IIpY HaJe)KHOMY BHKOHaHHI KitieHTOM cBOIX 3000B’s13aHb 3a KpeanTHuM noroBopoMm # He Oyina HUM crradeHa banky. ITin npen’sBieHHAM
BUMOTH pO3yMi€Thcsl HampaBieHHs bankom Bumorm Kiienty y mopsaky, BcraHoBieHomy 1. 2.7.4 VBO. Slkmo 3a mopymeHHsS
3000B’s13aHHS YMOBaMH JIOTOBOpY, yKiaaeHoro Mk KiienroMm Ta BaHKOM, BCTaHOBIEHO HEYCTOHKY, TO BOHA IIJUITAE CTSATHEHHIO y
MIOBHOMY PO3Mipi — HE3aJISKHO Bijl BiALIKOYBaHHS 30UTKIB.

6.8.10. KiienT y pa3i HeHaJIe:)KHOTO BUKOHAHHA B3SATHX Ha cebe 3000B’s13aHb 3a KpeauToM y BiAMOBIIHO 10 MONOXKEHb CT. 625
HuBineHOTO KOnekcy YkpaiHM Ha BUMOry baHKy 3000B’s3aHUH CIIATUTH CyMy OOpry 3 ypaxyBaHHSAM iHAeKcY iH(Ismii 3a Bech dac
MIPOCTPOYEHHS; CyMy HapaxOBaHMX, ajie He CIUIaueHMX MPOLEHTIB; CyMy HapaxXOBaHHUX, ajle He CIUlaueHuX baHky kowmiciif, mrpadHux
CaHKIIiH, 3 (TpH) NMPOLEHTH PIYHMX BiJ] IPOCTPOUEHOI CyMH Ta IHIIMX CyM, IO Miysirany ciuiaTi barky 3a Kpenutanm noroBopom.

6.8.11. Biamosigro no cr. 516 IuBinsHOTO Konekcy Ykpainm bank mae mpaBo Ha 3aminy Kpexuropa NIIsIXOM BiCTYIUICHHS
IpaBa BUMOTH 3a KpeanTHUM TOTOBOPOM.
6.8.12. Bank npunuHse HapaxyBaHHS ITPOLEHTIB 3a KopucTyBaHHs KpeanTom, koMiciit (AKmo Taki €) 3 naté cMepTi Kiienra, y

BUNAJKy OTPUMaHHS JOKYMEHTAJIBHOTO HiATBepakeHHs (akTy cMmepti KiieHTa (3amuT HOTapiyca, KOmisl CBiJOLTBA PO CMEPTh, THCHMOBI
MOBiJOMJICHHS Bifl Iep>KaBHUX OPraHiB yIpaBiiHHSA Ta Biaau, [leHciiiHoro ¢oHxy Ykpainu Tomo). CTOpOHH JOMOBHIKCE, III0 Y Pa3i CMepPTi
KiienTa 3a6oprosanicts Kiienrta 3a KpeauTHUM JOrOBOPOM BH3HAETHCS TAKOIO, CTPOK CILIATU SKO1 HACTAB 3 MOMEHTY OTpUMaHHS bankom
JTIOKYMEHTAJIBHOTO MiATBEpKEeHHA (akTy cMepTi KimieHTa (3amuT HOTapiyca, KOIIisl CBiJOITBA PO CMEPTh, MOBIJOMIICHHS Bi ACp:KaBHUX
OpraHiB ynpaBiiHHs Ta Biaay, [lenciiiHoro gonay Ykpainu tormo). I3 nporo MomenTy bank Mae npaBo 34iHCHUTH TOTOBIpHE CIIUCAHHS CYM
KOWITIB y po3Mipi 3aboprosaHocti KiieHra nepen bankom 3 paxyHnkiB KiieHTa y mopsaxy, nepexbaueHomy posniiom 9 YJIBO, Ta/abo
3BEPHYTHCH 10 cnagkoeMuiB KitieHTa, ki NpUHHSIN CHaUMHY, 3 BUMOTOIO Ipo ToramieHHs 3aboprosaHocti Kiienra 3a Kpemurom Tta
BUKOHAHHS yCiX 1HIINX IPOLIOBHX 3000B'sI3aHb, 1110 BUIUIMBAIOTE 3 KpenutHoro norosopy.

6.8.13. 3MiHa icToTHUX YMOB KpesUTHOrO 10roBOpy MOJK/IMBA IIULIXOM YKJIaJaHHS JJOAATKOBOI yroau 10 KpeauTHoro JoroBopy.

6.9. Ocob.uBocti Haganus Kpeauty y Burisiai Osepapadry

6.9.1. Kpeautu y Burmsiai OBepapadTy HagaeThesl Ha BiOKIHYHIA OCHOBI, HA CTPOK Ta y pO3Mipi, siki Bu3HaueHi y KpenutHomy
JIOTOBOPI.

6.9.2. Ilpu BuU3HaueHi po3Mipy MakcuMaimbHOro nimity OBepapadTy Ta moctymHoro iiMity OBeprapadrty baHk kepyerbes
BHYTPIIIHIMHU JOKyMEeHTaMH baHKy Ta YMHHHMM 3aKOHOIAaBCTBOM YKpaiHu. KilieHTy Moxxe OyTH BCTaHOBIICHHMIT JIHIIIE OAWH JOCTYITHHH JIIMIT
Ogeprpadty Ha oguH PaxyHOK.

6.9.3. Maxkcumansnuii aiMiT OBepapadty BusHauaetscs CropoHamu y KpeautHoMy noroBopi i € icroTHOI0 yMoBoro KpenurHoro
norosopy. Po3mip nmoctynmsoro nimity OBepapadTy BU3Ha4aeThesi baHKOM Ha MmifcTaBi OIIHKH KpeIuTocIpoMoxHOCTi KimieHTa BiAmoBizHO
1o HamaHux KirieHTOM ITOKYMEHTIB Ta, 32 HEOOXiZHOCTI, Ha OCHOBI iH(opMarii, 3aKOHHO OTPUMAHOI 3 IHIINX HKEpeN, ale Y Oyab-sIKOMY
BUNIAIKYy HE MOke OyTH OUIBIIMM 3a po3Mip MakcuMaisHOTo Jimity OBeprapadTy, gk BiH Bu3zHaueHuidl B KpemmtHomy morosopi. IIpo
BCTaHOBIICHHS, pO3Mip AoctymHoro JiMiTy OBepapadty bank moBimomise KiieHnta nuiixom HajacmiaanHs domy SMS-moBizomieHHS Ha
OcHoBHuli HOMep Tenedony Kiienrta/ JomatkoBuid HOMep TenedoHy. Y pasi HE3roAW i3 BCTAHOBICHHM BaHKOM NOCTYMHHM JIMITOM
Ogepapadty Kiient npotsrom 30 (TpuaLsTH) KajeHIapHUX THIB MOBUHEH 3BEpHYTHCS 10 BiaiineHHs banky, B skoMy Oyio ykianeHO
KpenutHuii 1oroBip, Ta 0COOMCTO MOJATH BiMOBIIHY MUCHMOBY 3asBy abo 3atenedonysatu 10 Kontakr-tientpy banky 3a Homepom 0-800-
507-700. ¥V Bumazky, sikmo KiieHT mpoTsroM Bka3aHOTO CTPOKY HE 3asBHB PO CBOIO HE3TOJy 3 PO3MiIpOM BCTaHOBJIEHOTOo baHkoM
noctynHuM Jimitom OBepapadTy Ta/abo 3aiiICHUB omepalliro Ta CKopucTaBcs Kpeaurom miciist oTpuMaHHs BKa3aHOTo SMS-MoBioMIICHHS
Banky, 3roma KiieHTa BBaXkaeThca HaJaHOIO Ta € HOTO OE3YMOBHOIO 3rofiolo 3 yMoBaMu HamaHHs Kpenuty y dopmi OBepapadTty. ¥ pasi
Hesroan Kitienra 3 goctymaum mimitoM OBeprpadTy Ta/abo ymoBamm HanmanHs KpeauTy BiH Mae mpaBoO BiIMOBUTHCH Bil HaJaHHA
Kpenury, moracusmm ycio 3a00proBaHicTh 32 KpemuTHUM JOTOBOPOM y TIOBHOMY 00CsI31 Ta IMOAaBIIN 3asBy Mpo po3ipBaHHS KpemutHOTO
JIOTOBOPY /10 BinaineHHs baHky.

6.9.4. TlponenTHa craBka 3a KopucTyBaHHA KpeanTom, komicii Ta iHIN ruiatexi 3a KpemuTHHMM JOroBOpOM 3a3HAuyarOThCS Yy
KpeautHoMy noroBopi, BapTicTh iHmMX mociyr baHKy, 30kpema IOB’s3aHHX i3 KOPHCTYBaHHAM [ImaTiKHOI KapTKOIO, BKA3YEThCS y
Tapugax banky.

6.9.5. Kpeaut BBaxkaeThCs BUKOPUCTAHUM 3 JIaTH BioOpakeHHs Ha PaxyHKy cymu omepaitii, o Oysa 3/ilficHeHa (MOBHICTIO abo
YacTKOBO) 32 paXxyHOK Jimity OBepapadry.

6.9.6. baHk HapaxoBye TMpOLEHTH 3a KOpUCTyBaHHSI KpemuroMm He piime omHOTO pa3y Ha Micsmb y BamioTi Kpemuty Ha cymy
BUKOpHUCTaHOTO Kpenuty, Buxonsun 3 GpakTHIHOI KiJIBKOCTI JAHIB y MICAII Ta oI, IPH IIbOMY BPaXOBYETHCS MEPIINI i HE BPaXOBYEThCS
OCTaHHIN JeHb KopucTyBaHHS Kpemmtom. bazoro mis HapaxyBaHHS TPOLEHTIB € MIOAEHHa 3a0oproBaHICTh 3a KpeauToM Ha KiHenb
OnepariiHOTro JHS.

6.9.7. 3aboprosanicTb 3a OBepapaTOM MOTaIIAETHCS 32 PAXyHOK KOIITIB, 110 HAAIMIUTK HAa PaxyHOK. Y BUMaaKy HEMOXXIHBOCTI
BuKopucranHs Kiientom PaxyHKy [uis moramieHHs 3a00proBaHOCTI (THMYacoBa HEZOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXKJIHBE
BHKOPHUCTAHHs IHIIOTO paxyHKy DbaHKy, pEeKBI3WTH SKOTO MOXKHA [i3HAaTHCh Oe3mocepenHbo y BimgineHHi banky y neHp cmiatu
3aboproBanocti. KimieHT 3000B’s13aHmil 3/ificHUTH NOTaIIeHHs 3a00proBaHoCTi y cyMi oTpuManoro Kpenury 3a OBepapadrom y moBHOMY
00cs3i He mi3Hime 35 (TPUAUATHL M’SITOr0) KajJeHIAPHOro AHSA 3 JaTH oTpuMaHHs Kpemuty (mpoBemeHHs BHIATKOBOI oreparii 3a
PaxyHkoM 3a paxyHok Kpenuty). IToramenHs 3a60proBaHocTi 3a HapaXOBaHHMH HPOLIEHTaMH 3a KopucTyBaHHs Kpexutom i komicii (3a
HAsIBHOCTI) 3IHCHIOEThCS He mi3Himie 25 (IBagUATH M’ATOr0) YMcjIa MiCsIsl, HACTYIHOTO 3a MicsieM, B sikoMy KIliEHT KOpHCTYBaBCst
Kpenutom.

6.9.8.  Kiienrt 3000B’s13aH1ii BUKOHYBAaTH CBOi 3000B’s13aHHsI 32 KpequTHUM 1OrOBOPOM Ta 3 METOIO TIOTalleHHs 3a00proBaHOCTI
3a OBepzapadToM (B TOMY YMCIi 32 HApaxOBaHUMH IIPOLIEHTAMH, KOMICISIMH TOILIO) MPOTATOM IepioAy BCTAQHOBJCHOTO JUIsl MOTAICHHS
MOTOYHOT 3200proBaHoCTi 3a0e3MeYNTH HassBHICTh HEOOXITHOT CyMH TPOLIOBUX KOLUTIB HA BiANOBiTHOMY PaxyHKYy.

6.9.9. Bnpomosx nxii Kpenuraoro noropopy baHk Mae mpaBo B OJHOCTOPOHHBOMY MOPSJIKY 3MiHFOBATH PO3MIp JOCTYITHOTO
mimity OBepapadTy y Mexax MaKCHMaJIbHOTO JIMITy, meperndadeHoro ymoBamu BimmosimHoro KpeamtHoro norosopy, mpo mo bank
noBigomisie KimieHTa y nopsiaky, Bu3HaueHoMy 11. 2.7.4 YJIBO, a came:

- 3MEHIIYBaTH 0 po3Mipy dakTiyHoi 3a6oproBaHocti 3a KpequToM Ha aTy BUHHKHEHHS IIPOCTPOUYEHOT 3a00proBaHoCTi 3a
KpeautHum 1oroBopom;
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- BIZTHOBJIOBATH JIMIT O po3Mipy, nependadenoMmy y KpemurHomy norosopi, micis moramenHst KioieHToM mpocTpodeHol
3aboproBaHocrti 3a KpeauTHuM 10roBopom;

- 3MIHIOBaTH PO3Mip I0CTymHOro JiMity OBepapadty B Mexax, 3a3HadeHHX B KpenquTHOMY 1OrOBOPi MaKCUMAIBHOTO JIMITY
oBepapadTy;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIMX IifcTaB (y TOMY 9HCII, aje He OOMEXYIOYHCh, y BHIAIKYy HAaKIaIEeHHS apemTy Ha
PaxyHox To110).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpenutHuil 1oroip, momepenHbO MOTACHBINU BCIO 3a00pPrOBaHICTh 3a
Kpenutaum n1oroBopom.

6.9.10. bank Mae mpaBo THMYacOBO MPHU3YNUHUTH TOJAJIbIIE HAJAHHA KPEAUTHUX KOIUTIB 3 HACTYITHUM IOBiIOMIICHHSIM MpO Iie
Krienta nosixom BimmpasieHHs SMS-nosimomieHHss Ha OcHOBHHN HOMep//[lonaTkoBuid HOMEp TelleOHY y pa3i HACTaHHS OYyIb-sKOI 3
TaKUX MOII:

- TpUHHATTS opraHamu JepskaBHoi Biagu/HamioHanpHOro 0aHKy YKpaiHM aKTiB, IO BBOJSTH MOPAaTOpiil, 3a00pOHSIOTH,
00MeXyIoTh 200 IHIIMM YHHOM pOOJIATH HEMOXKIMBAM BUKOHAaHHS bankoM 30008’ s13aHb 3a iuM Y /J1BO;

- 3MmiHu Ha (iHaHCOBOMY PHMHKY YKpaiHH a0o Ha MiKHApoAHHX (iHAHCOBHX PUHKAX MPOLEHTHHUX CTABOK Ha KOIITH, IO
BUJIAIOTHCA 200 3amydaroThest bankoM;

- Oynp-fKuX IHIIKMX HOZIH Ta 00CTaBUH, IO MOXXYTh MAaTH HACJIIIKH HEMOXIHBOCTI HAJICKHOTO BUKOHAHHA KiieHTOM ioro
3000B’s13aHb 32 UM Y JIBO.

6.9.11. VY Bumazkax, Bu3HadeHux B min. 6.10.9 ta m. 6.10.10 YJIBO, moramenHs 3aboproaHocTi 3a KpeauTHHM JOTOBOpOM
3IIIHCHIOETBCS BIAMOBIHO 10 yMoB KpemutHoro goroopy Ta 1. 6.10.7 YIBO.
6.9.12. Bank Mae mpaBo BUMaraTy IMOBHICTIO TIOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a KpeanTom B Oyap-skuii 9ac IpoTsrom il

KpemutHoro morosopy. Ilpu mbomy bank 3000B’s3aHuii moBimoMUTH mpo Iie KiieHTa muisxom BiampasieHHS SMS-MOBiIOMIICHHS Ha
OcHoBHuil HOMep/JlomaTkoBUi HOMep TenedoHy Ta/ado y iHmmi cnocid, nepexdayenuit Y /B0, 3a 30 xaneHgapHUX IHIB A0 AaTH, IO SKOI
KitienT 30008’ s13aHMIT TOBEpHYTH BCIO CyMy OTpuMaHoro KpeanTy Ta moracuTu HapaxoBaHi IPOLIEHTH 3a KOpUCTyBaHHSA Kpeaurom, komicii
Ta iHIi 1aTexi, oo nepenbdadeni Kpenuraum norosopom, Tapudamu banky Ta V/IBO.

6.10. OcobauBocti Haganusa Kpexury y Burasai Kpeautaoi minii

6.10.1. Kpenutu y BUMIA BimHOBIIOBaIbHOT KpenuTHOT mMiHIi HamarOThCsA HA BIAKIMYHIA OCHOBi, Ha CTPOK, Y po3Mipi Ta Ha
PaxyHok, siki Bu3HaueHi y KpenqurHomy morosopi.

6.10.2. Jlimit Kpemuraoi minii (KpemuTHmil JiMIT) BCTAQHOBIIOETHCS Ha CTPOK, BH3HadeHWH y KpeautHoMy HoroBopi.
IMonomxenHst crpoky aii KpemurHoro nimity Moxe 3ailicHIOBaTHCS HEOOMEXEHY KUIbKICTh pa3iB, SIKIIO Taka yMoBa IependadeHa B
KpenutHoMy oroBopi, Ha TOH ke CTPOK i Ha TUX ke yMoBax. [lomoBkeHHs cTpoky aii KpenutHoro miMiTy 3aiiicHIOETECS baHkoM nume 3a
YMOBH HaJIe)KHOTO cTaHy oOcimyroByBaHHA Kiientom KpeaurtHoi minii. ¥V pasi HeGaxkanns Kiienta mponosxkyBaTtu TepMiH Aii KpeautHoro
JiMiTy Ha HOBHH cTpOoK KutieHT Mae 3BepHYTHCH A0 BinAiieHHs baHKy 13 BiINOBIIHOK MMCHMOBOIO 3asBOIO HE Mi3Hime Hixk 32 30 (TpUILLATD)
KaJCHAApHUX JHIB J0 3aKiHYEHHS YeproBOro cTpoky Aii KpeautHoro mimity.

6.10.3. Sxmo ymoBamu HajaHHA baHkiBCchKoOi mociyru mependadeHo ykiaganHs JloroBopy crpaxyBanHs kuTTs Kitienra abo
JloroBopy moOpoBiibHOTO cTpaxyBaHHs KirieHTa Bin HEIIacHOrO BHUIAJIKY, CyMa CTPAaxOBOTO IUIATEXY 3TifHO 3 ykiageHHM KiieHTOM
JloroBopoM cTpaxyBaHHsS CIUIQUuyeThCs 3a PaxXyHOK CyMH HajaHoro KpemauTHOro miMiTy abo 3a paXyHOK BJIACHHX TPOLIOBHX KOIITIB
Kiienra Ha PaxyHky (moTOYHOMY), Ha SKWi BCTaHOBJIEHO KpemuTHmil JiMiT, Ta CyMa CTpaxoBOroO IUIaTeXy 3a JnopydeHHsM KiieHra B
MOPSIIKY TOTOBIPHOTO CIHMCAHHS MEPepaxoBYEThCs y 0e3roTiBKOBiM (opmi Ha paxyHok CTpaxoBoi KoMmaHil, 1o 3a3HadeHuil B JloroBopi
CTpaxyBaHHS.

6.10.4. IlpomeHTHa cTaBKa 3a KopucTyBaHHS Kpemurom € ¢ikcoBaHOIO Ta BH3HadaeThesi B KpemutHomy moroBopi. Po3mip
oIOMicIYHOT KoMicii 3a 0OCIyroByBaHHS KPEOUTHOI 3a00proBaHOCTI (3a HAsBHOCTI) 3a3Ha4aeThcss B KpemuTHOMY [JOTOBOpI Ta
po3paxoByetscst 3rigHo 3 Tapupamu banky. Po3mip momicsaHoi Komicii 3a 00CcTyroByBaHHS KpeOUTHOI 3a00pPTOBaHOCTI Yy pa3i HasBHOCTI
KpemUTHOT 3a00prOBaHOCTI Ta IHIMKUX KOMICIH Ta TuaTexiB 3a KpeauTHuMm m0oroBopoMm 3asHauaroThess y Tapudax bamky Tta/abo y
KpeaurHomy norosopi.

6.10.5. Ilpukian po3paxyHKy Opi€HTOBHOI peajbHOI PiYHOI NMPOLEHTHOI CTaBKM Ta 3aranbHol BaprocTi Kpemuty mins Kiienra
BU3HavaeThcs B KpenurHomy norosopi ta ITacopTi CHIOKHBYOTO KPEAUTY.

6.10.6. MaxkcumansHuid JimiT Kpemutroi niHil Bu3Hauvaethcst CTopoHamMu B KpemuTHOMY IOTOBOpI i € ICTOTHOIO YMOBOIO
KpenutHoro nmoroBopy. bank Mae mpaBo caMOCTIfHO BCTAHOBIIOBATH Ta 3MIiHIOBATH po3Mip AocTymHOro Jimity KpemutHoi miHii, ane B
OyIb-SIKOMY BHIIQJIKy PO3MIip JOCTYITHOTO JIIMITY HE MO)Ke NEpEeBHUIIYBaTH PO3Mipy MaKCHMaJbHOTO JIMiTy, BU3HaueHOro B KpemutHomy
noroBopi. Po3mip moctymuoro mimiTy KpenmTHOi miHii BH3Ha4aeThcs BaHKOM Ha TifCTaBi OLIHKH KpeauTocrpoMoxHocTi KitieHta y
BIZMOBIIHOCTI 70 HamaHux KilieHTOM JTOKYMEHTIB Ta, 3a HEOOXiTHOCTi, Ha OCHOBI iH(}OpMaIlil, 3aKOHHO OTPUMAHOT 3 IHIIUX JHKEPE, alne y
Oy/Ib-IKOMY BHIIQJIKy HEe MOke OyTH OibIIMM 3a po3Mip MakcuManbHOro Jjimity KpemutHoi miHii, sik BiH Bu3HadeHudd B KpeanTHOMYy
JIOTOBOPI.

Jns 36inbineHHss MakcumanbHoro JiMity Kpenntrol minii KiieHTy HeoOXigHO 3BepHYTHCH 10 baHKy 3 BiAMOBIIHOIO 3asBO0. Y
BUITAAKY NpUHHATTS bankom noszutuBHOTO pimenHs CTOPOHU BHOCATH BiANOBiAHI 3MiHU 10 KpenutHoTo morosopy.

Jns 3MeHIIeHHs BCTaHOBIIEHOTO baHkoMm posmipy moctymHoro miMity KpeamtHoi miHii KitieHTy HEOOXimHO 3BEpHYTHCH 3
BiJITIOBITHOKO 3asIBOYO JI0 BijIiieHHS a00 10 KOHTakT-IIeHTpy (32 HassBHOCTI TEXHIYHOI MOKIMBOCTI Y baHKy) 3a TenedoHamu, 3a3HaYCHUMH
Ha caiiti BaHky, 3a ymoBH, mo cyma 3aboproBaHoctTi 3a KpeauTHHM JiMiTOM HE MepeBUIIyBaTUME po3Mip 3amuTyBaHoro KirieHTOM
KpeautHoro mimity.

6.10.7. TIpo BcranoBneHHs moctymHoro JiMiTy Kpeaurtnoi ninii bank nosimommse KiienTa nuisixom HajacuiaaHus iomy SMS-
noBimomsienHst Ha OcHoBHHI Homep TenedoHy Kiienra/ [lomaTkoBuii HoMep TenedoHy. Y pa3i He3roau i3 BCTAaHOBJICHMM baHkoM
po3mipoM zpoctynHoro Jdimity Kpeauthoi ninii KiieHT nmoBuHEH 3BepHyTHCs 10 BijiieHHs banky, B sikomy Oyino ykinaneHo KpenurtHuii
noroBip, mpotsiroM 30 (TPUIILATH) KaJleHTApHUX JHIB Ta 0COOMCTO TOAATH BIAMOBITHY MHUCEMOBY 3asBYy a0o 3atenedoHyBaT 10 KoHTakT-
nentpy banky 3a Homepom 0-800-507-700. V Bumanxy, sxmo Kimi€HT mpoTSroM BKa3aHOTO CTPOKY HE 3asBHB IIPO CBOIO HE3TOXLY 3
po3MipoM BcTaHOBIEHOTO bankoMm noctymHoro niMiTy KpemuTHoi miHIii Ta/abo 3miiiCHHB omepallifo Ta CKOpHCTaBcs Kpemutom micims
OTpHUMaHHS BKa3aHoro SMS-noBigomnenus banky, srona KirieHTa BBaykaeThbcsl HAIAaHOIO.

6.10.8. IIposenenns Kiienrom onepaniii 3a Paxynkom 3a paxyHok Kpeaury o3nauae iforo 6e3yMOBHY 3rofy 3 yMOBaMH HaJaHHS
Kpenuty. V pasi Hesrogu Kitienta 3 cymoro Ta/abo ymoBamu HajanHs Kpenuty BiH Mae mpaBo BiIMOBHMTHCH Bij HagauHs Kpeauty,
HIOTaCHBILH yCIO 3a00proBaHicTh 3a KpenuTHHM J0roBOpOM y MOBHOMY 0OCsI31 Ta MOJABIIN 3asiBY Mpo po3ipBanHs KpemutHoro morosopy
1o BinaineHns banky.

6.10.9. Kpeaut BBaXkaeThCsl BAKOPUCTAHUM 3 JaTH BifoOpakeHHs Ha PaxyHKy cymu omepatiii, o Oyna 3aiiicHeHa (TOBHICTIO abo
YacTKOBO) 32 paXyHOK JOCTYIHOTO Jimity KpenutHoi miHii.
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6.10.10. bank HapaxoBye NPOIEHTH 3a KOpUCTyBaHHSI KpemuroMm He pimme ogHOro pasy Ha Mmicsans y Bamori Kpexnty Ha cymy
Bukopucranoro Kpeauty, Buxoas4u 3 GakTU4HOI KiTbKOCTI IHIB y MicsIli Ta poli, TPU LbOMY BpaxoByeThcs nepunii OnepauiitHuii A1eHb, B
sskomy Kpeant Oyno oTpuMaHo B MeXax omepariifHoro 4yacy, abo HacTynHuii 3a HuM OnepauiitHuii aeus, ko Kpeaur 6ymno otpumaHo
o3a MeaMu omepaniiHoro yacy, abo nara BimoOpaxkeHHs Ha PaxyHKy cymu omeparii Ta He BpaXOBYETHCSI OCTaHHIN KaleHOapHHH JE€Hb
kopuctyBaHHs Kpeantom. bazoro 11 HapaxyBaHHS IPOLIEHTIB € II0/IEHHA 3a00proBaHicTh 3a Kpenurom Ha kinenp OnepaniifHoro gHsl.

6.10.11. V pasi Buxopucranus Kpenury 3a KpemutHum moroBopoM, Ha MiJCTaBi SKOTO BCTAHOBICHO MaKCHMAalbHUH/IOCTYIHMI
nimit Kpenntaoi mninii, KiieHT 3000B's13aHUI OIOMICSYHO 3/IMCHIOBATH CIUIATy NPOLEHTIB, HApAaXOBAaHMX 3a KOpUCTyBaHHSI Kpemnutom y
HOTEPeJHPOMY KaJICHAAPHOMY MIiCsIl, KOMiCiif, HapaXxoBaHMX HANPHKIHII MONEPEIHBOr0 KaleHAapHOro Micsaus (y pasi HasBHOCTI),
qacTHHH 3aboproBaHocti 3a KpeauroMm Ta iHmoi 3a6oprosanocti 3a KpeautHum moroBopom (mami — OGOB’S3KOBHH ILIaTiXk), po3Mip Ta
MOPS/IOK TIOTallleHHs (3 ypaxyBaHHsM TioraiieHs 3a Kpemurom 1o maru ¢opmysanus OGOB’SI3KOBOTO IUIATEXKY) SKOTO BH3HAYCHHUI B
Kpenurnomy norosopi ta ¥ IBO.

6.10.12. 3a6oproBanicth 3a KpequTHoro JMiHiI0 MOramaeThesi MOMICAYHO HULIXOM cruiaté OOO0B’sI3K0BOrO miaTexy. IIpo cymy
O06oB’s13k0Bor0 TUIaTexKy bank mosimomisie Kitienta nuisxom HampasieHHst SMS-moBimomnenHs Ha Homep OcHOBHOro Ttenedony abo
JlomatkoBoro Homepy TtenedoHy (y pasi BiacyrHocti OcHoBHOro Homepy Tenedony) Kimienra. Orpumary iHpOpMamito mpo po3Mip
O6oB’s13k0BoTO TUIaTexXy KitieHT Moxke y BimminenHi banky Ta/abo 3arenedonyBaBmu mno KoHTakT-neHTpy Ta/abo 3 aBTOMaTHYHOTO
noBimomieHHs banky Ha OcHOBHHI HOMep TenedoHy abo JlomarkoBuii HoMep TenedoHy (y pasi BigcyrHocTi OCHOBHOTO HOMEpY
tenedony). Axmo nporsarom 10 kareHnapHUX AHIB 3 JaTH MOYATKy HOTOYHOTO KaleHIapHOro Micsiyt KiieHt He oTpuMas Bin banky SMS-
MOBITOMIJICHHA 13 3a3HaueHHSIM po3Mipy OO0B’s3koBoro miarexy, KiieHT 3000B’s3aHuMi caMOCTiHHO 3BepHyTHCA 00 KoHTakT-LIeHTpY
Banky Ta gisHatuch po3mip OO0B’A3KOBOTO IIATEXKY.

6.10.13. Kiient 3000B’s13aHuiI BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeANTHHM J0roBOpoM Ta 3 MeToro moraiieHHs: OG0B’ 3KOBOTO
IUTaTeKy TPOTATOM TMepiofy, BCTAHOBICHOTO IJIsi IOTAIICHHSA IMOTOYHOI 3a00proBaHOCTI, 3a0€3MEUYUTH HasBHICTH HEOOXIHOI CyMH
IPOIIOBHX KOIITIB Ha BiAnoBigHoMy Paxynky Kiienra.

6.10.14. Cyma OOOB’s3KOBOTO IUIATEXKY MOXE BKIIOUaTH B ceOe cymy IITpadHHX CaHKINH Ta iHIIOT 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIBO Ta unnnumMu Tapudamu.

6.10.15. 3aboproanicte 3a KpemutHum moroBopoM (y TOMy 4uCIi 3aboproBaHicTh 3a Kpemutom, MpoIEHTaMH, KOMICisMHU,
HEYCTOMKOI0 Ta IHIIMMH IUIaTe)KaMH) MOBHHHA OyTm morameHa KiieHTomM y moBHOMY oOCs3i He Mi3HilNEe KiHIIEBOI IaTH CTPOKY
KopuctyBaHHS KpennTtom, saxuit Bu3HaueHnid y KpequtHoMy 10TroBODi.

6.10.16. V Bumaaky mopymuieHts KitieHTOM BCTaHOBJICHHUX TEPMIiHiB/CTPOKIB moramieHHs 3aboprosanocti 3a Kpeautaum gorosopom
baHk Mae mpaBo HapaxoByBaTH INPOLICHTH Ha CyMy 3a0oproBaHOCTi 3a KpeamToM 3a CTaBKOI, BCTaHOBJICHOI I HPOCTPOYCHOL
3aboproBanocti 3a Kpemutom (skimo 1e mepenbadeHo KpemuTHHM JOroBOpoM), 3 IaTH BHHHKHEHHS [0 JAaTH IIOBHOTO IOTAIlCHHS
MPOCTPOUCHOT 3200proBaHocTi 3a KpemuTHUM T0OTOBOPOM.

6.10.17. VY Bunaaky nopymenHs KilieHTOM BCTaHOBJICHNX TEPMIHiB/CTPOKIB IOTaIIeHHs 3a00prosaHocti 3a KpeanTHuM 1oroBopoM
Bank mae npaBo 3abiokyBati noctymHuit imMitT KpenutHoi miHii, npu nboMy KitieHT 3060B’s13aHMi cItaTuTH 3a00proBaHiCTh HAa yMOBAX,
skl BU3HaueHi B KpenutHoMy noroBopi. Y pasi MOBHOTO MOTamIeHHS MPOCTPOUYeHOi 3a0oproBanocti 3a KpeautHum noroBopom baHk mae
MIPaBO BiJHOBHUTHU AOCTYIMHHH JiMiT KpeauTHoi minii.

6.10.18. BmpomoBx CTpOKY il MakcuMansHOro timity KpeautHoi ninii bank mae mpago:

6.10.18.1. B OXHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3MIip AOCTYIHOTO diMiTy KpenutHol niHii y Mexax MakCHMalIbHOTO JIMITY
Kpenutnoi miHii, mepeabaueHoro ymoBaMu BimmoBigHOro KpemutHOro moroBopy, mpo mo bank moBimomisie KiieHTa y mopsiky,
Bu3HaueHomy 1. 2.7.4. YIBO. VY pasi He3roau 3i 3minamu KitieHT Mae nipaBo posipBatu KpeauTHuit 10oroBip, MonepeaHs0 MOTaCUBIIINA BCIO
3aboproBaHicTh 32 KpeauTHUM 10roBopoMm;

6.10.18.2. TMMYacoOBO MpPU3YNMHUTH NOjaNbIle HajaHHA KpeanTy 3 HacTymHHUM MoOBiomieHHAM npo ne KiieHTa nuisixom
BigmpasneHHs SMS-noBigomiierHs Ha OcHOoBHUIT HOMep/[loaaTkoBHi HOMEp TelleOHY Y pa3i HACTaHHS Oy/Ib-SIKOi 3 TAKUX TOJIiiA:

- MIPUAHATTS OpraHaMu Jep>kaBHOi Biaau/HamionaneHOro Banky YkpaiHu akTiB, IO BBOJSATH MOPATOPii, 3a00pOHSIOTH,
00MEXYIOTh 200 1HIITMM YHHOM pOOIIATE HEMOXKIIMBIM BHKOHAHHS baHkoMm 30008’ s3aHb 32 muM Y JIBO;

- 3MiHU Ha (piHAHCOBOMY PHHKY YKpaiHH a00 Ha MDKHapoJHUX (DiHAHCOBHX PHUHKAX IMPOLEHTHUX CTABOK HA KOUITH, IO
BUJAIOTHCS 200 3aydarothesi baHkow;

- Hecmiata KitieHToM Oyb-sIK0i CyMH, 110 TiAJsrae Crjiati Ha KopucTh banky BiamoriaHo 1o mporo YJIBO ta/abo

- HEBHKOHAHHS 200 HEeHalle)KHe BUKOHAHHs KitieHTOM Oyb-skuX iHIIUX 000B's13kiB 3a uM Y/JIBO, a Takox 3a Oyab-saKiM
iHIIIM JOTrOBOPOM, yKJIaneHuM Mix bankowm i KiienTom;

- npex'sBneHHs 1o Paxynky Kiienra, Bizkputoro y banky, IulaTiKHUX BHMOT Ha IIPUMYCOBE CIIHCAHHS (CTSTHEHHS)
TPOIIOBUX KOIITIB (HE3alEXHO BiJl CYMH KOIUTIB, IO CIUCYIOTHCS), apemT OyIb-SKUX KOIITIB HA OyIb-SIKHX paxyHKax
Krienta y baHky, BUHUKHEHHS MOJATKOBOi 3acTaBW BiMHOCHO akTHBiB KitieHTa a00 HakmageHHS aJMiHICTPaTHBHOTO
apemty Ha Oyzap-siki aktuBu Kitienrta. [Ipu mpomy Bank Moke 3miliCHIOBaTH NMPHMYCOBE CIIMCAHHS TUTBKH OCOOHCTHX
komtiB Kiienra. Joctymauit mimitT KpenutHoi niHil Moke OyTH BiIHOBICHHH IICIS 3HATTS apemiTy 3 TPOIIOBHX KOIITIB
Ha Paxynky Kiienra;

- BUSIBJICHHSI TAKMMH, 110 HE BiANOBIAIOTH JiHCHOCTI, TOKyMEHTIB Ta/abo iH(popmalii, mo Oyin Hanani Kinientom banky 3
METOI0 OTPUMaHHS KpeIuTHHX KomTiB 3a M Y J[BO abo BusBnenHs bankom toro, mo nacnopt Kiienra 6ymno BrpaueHo,
BHUKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;

- HasBHICTh y banky 00rpyHTOBaHO MiZ03pH MO0 HECAaHKIIOHOBAHOTO BuKopucTaHHs KapTku, emiToBanoi 3a Y/1BO, a6o
iHmux Kaprok, emitoBannx bankowm;

- onepxaHHs baHkoMm Bif iHIIMX (iIHAHCOBO-KPETUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JAEPKABHUX OpPraHiB BIaIH
HeraTuBHOI iH(GopManii mpo KirieHTa, o0 CBITYHTH TPO HEBUKOHAHHS (HEHalle)KHE BHKOHaHHS) KirlieHTOM CBOIiX
3000B's13aHb mepe] TpeTiMu ocobamu abo mpo HagaHHs KiieHToM HenocToipHOi abo cdanbcudikoBanoi iHdopmarii 3
METOI0 OTPHMAHHs IHIIMX KPEAWTIB/MO3MK, a Takok iHIIOl iHdopMmalii, m0 Ja€ MiJCTaBH CYMHIBaTHUCS Y HAJIC)KHOMY
BukoHaHHI KitieHTOM cBOiX 3000B's3aHb 3a 1uM Y J1BO;

- Oy/b-SKUX IHIINX MOJi# Ta 00CTaBUH, 1[0 MOXKYTh MaTH HACIIZIKOM HEMOJKJIUBICTh HAJISKHOTO BUKOHaHHs KitieHTOM iforo
3000B’s13aHb 3a 1uM Y JIBO.

Tum4acoBe NPHU3YNMHEHHS MMOAJIbIIOro HaaaHHsd Kpeanty o3Hadae mpaBo BaHKy He HaJaBaTH y MOJANBIIOMY KPEAUTHI KOLITH
KiieHTy, nIpu 1IbOMY CTPOK IMOTalIeHHs 3a00proBaHOCTI 3/iHCHIOEThCS HA 3arallbHUX YMOBax, nepeadaueHnx KpeauTHHM JOrOBOpOM Ta
VIBO. 3a pe3yaprataMi BUBYCHHS 0OCTaBHH, 110 MPUBEIH 10 THMYACOBOTO MPHU3YIMHHEHHS MOJaIbIIOro KpeanutyBants Kiienra, Bank Ha
BJIACHHI PO3CYZ MOKEe HNPUAHATH pillIeHHS MO NpUNUHEHHS HagauHs Kpemuty abo mpo BigHOBICHHs HajaHHs Kpenurty Ha yMoBax,
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nepenbdauennx muMm YJBO. Ilpo npuifasre pimenns bank mosinomiste KiieHta y ToMy X MOpSIKy, IO i Hpo NPH3YNHUHEHHS
KPEIUTYBaHHS.

6.10.19. BaHk Mae mpaBo BUMAaraTH JOCTPOKOBO MOTaCHTH BCIO 3a0oproBaHicTh 3a KpequTHUM HOrOBOPOM y BHNAAKY HOPYLICHHS
Kiientom crpoky moramienHs OOOB’SI3KOBOr0 IUIATeXKy Ta/abo HOro yacTHHU Oilbllie HDK HA ONUH KAJICHIAPHUHA MICAb MUIIXOM
noBigomineHHs KiieHTa mpo me nuigxom BiampaBku SMS-nosimomiieHHs Ha OCHOBHHE HOMep TenedoHy Ta/abo iHIIMM crmocoOoM 3
noTpuMaHHsAM BuMor 1. 2.7.4 YJIBO, B ToMy umcii B cymoBoMmy mnopsaaxy. Ilpu mpomy KimieHT 3000B’s3aHuii B cTpok He mi3Hime 30
(TpUOUATH) KaleHJapHUX IHIB 3 MOMEHTY OTPHUMAaHHS BiAIOBIZHOTO NMOBIZOMIEHHS BaHKY Nmpo IOCTPOKOBE NMPUIMHEHHS MOAAIBIIOTO
HaJaHHs KPEAUTHUX KOIITIB Ta 3aKpHTTS KpeANTHOTO JTIMITY MOTacUTH y TIOBHOMY 00CsI31 3a00proBaHicTs 3a KpeauTHuM 10roBopoMm.

6.10.20. Iloramenns 3aboproBaHocTi 3a KpeamTHHM IOTOBOpOM 3HiliCHIOETECS B TOPSAKY, InepexdadeHomy KpemurHum
JIOTOBOPOM, LUISXOM 3apaxyBaHHsS TPOIIOBHX KOIUTIB Ha BIAMOBIIHHHA paxyHOK, 3a3HaueHWH y KpeauTHOoMy HOroBOpi 3 IMOJAJbIINM
CrMcaHHAM baHkOM y mopsiiKy HOTOBIpHOTO chmcaHHs, mepeabadeHomy KpemutHum mporoBopom Ta YJIBO, B paxyHOK MOTaIl€HHS
3aboproBaHocTi 3a KpeauTHuM noroBopoM. Y BHNAIKy HEMOXIHMBOCTI BHKopucTaHHS KiieHToMm (baHKOM Ipu JOTOBIpHOMY CIIMICAaHHI)
PaxyHky s moramneHHs 3a00proBaHOCTI (THMYacoBa HEIOCTYIHICTh PAaxyHKY, OJOKYBaHHS TOIIO) MOKJIHMBE BHKOpUCTaHHS KiieHToM
iHmoro paxyHky banky, pekBisnutu sikoro KimieHT Moxe Ai3HaTHCh Oe3mocepeiHbo y BifniaeHHi baHky y neHb crutaTi 3a00proBaHoOCT.

6.10.21. Ilinbroswmii nepion

6.10.21.1. Ymosamu KpexutHOTO oroBopy, Ha mifcTasi sikoro bank Bcranosmoe mimit KpeanTHoi niHii, Moxe OyTn nepenbadeHo
HasBHicTh [TieroBoro nepiony. Ctpoxk aii ITinerosoro nepioxy BusHadaetsest Tapudamu ta KpenqutHum 1orosopom.

6.10.21.2. TIlineroBuit mepioa moyMHae MisITH B JIeHb BUHHKHEHHsS 3a0oproBaHocTi 3a Kpeautom Ta i€ 10 3aKiHYCHHS CTPOKY il
[linerosoro mepioxy, BuzHaueHoro B Tapudax ta KpemutHomy norosopi. Ilinerosuii mepioa MOIMIMPIOEThCA Ha CyMy BCIX TpaH3aKLiH,
3IiliCHEeHHX 3a paxyHOK Kpenuty Ta BimoOpakeHHX 3a PaxyHKOM 3 mepuioro KaJeHAapHOTO JHS Micsld 10 ocTaHHbOro OmnepauiifHOro aHS
KaJCHAAPHOTO MicCsIId, B SKOMY po3nouascs [linerosuii nepion (gaii — 3BiTHHH mepion).

6.10.21.3. TIporsrom Ilinerosoro mepiogy baHk HapaxoBye HPOIEHTH 3a KOPHCTYyBaHHs KpenuToM 3a MiJbroBOl0 (3HMKEHOIO)
MIPOLICHTHOIO CTABKOIO 32 YMOBH ITOBHOTO MOTaIlleHHs 3a0oproBaHocTi 3a KpeanTom, sika BHHUKIIA IPOTSroM Po3paxyHKoBoOro mepiony y
BianmoBigHOoMy IlinproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepioxy IlinbroBmii mepion
BBAXAETHCS TAKHM, 110 HE PO3IIOYABCs, Ta MPOLIEHTH HAPAXOBYIOTHCS 3a 0a30BOIO MPOLEHTHOIO CTaBKOIO HA yCIO CyMy 3a00proBaHOCTI 3a
Kpenurom nounnaroun 3 mHs ii BUHUKHEeHHS. ba3oro 1 HapaxXyBaHHS HpPOLEHTIB € IMOJCHHA 3a00proBaHicTh 3a KpeanToM Ha KiHenb
OnepanifHOTO JHS.

6.11. OcobauBocTi HagaHHs Ta KopucTyBaHHs Kpenurom 3a BankiBchkoro nociayroio «Kpeaur rotiBkoiox»

6.11.1. Kpenur 3a BaukiBchKoi0 mocityroio «Kpeaut rotiBKo» HalaeThCs Ha MiZCTaBi ykiaaeHoro KpeanTHoro qorosopy.

6.11.2. Cyma Kpennty, cTpok KopuctyBanHs KpeauTowm, IiIboBe MPU3HAUCHHS, PO3MIp HPOIEHTHOI CTABKM 3a KOPHCTYBAaHHS
Kpemutom Ta KoMiciii (Ko BOHH TepenbadeHi ymoBamu Takoi BaHKIBCHKOI IMOCIYrd) Ta iHIIMX IUIATEXKIB, MEPIOJUYHICTH CIUIATH
IUTaTeXIB 3a3HavaroThes y KpenurHomy norosopi.

6.11.3. Kpenut 3a 6aHKiBChKOIO MOCITyroro «KpeauT roTiBKoro» HaJaeThesl Ha CIIOKUBYI OTPEOH.

6.11.3.1. skmo ymoBaMu HajaHHS BaHKIBCHKOT MOCTYTH MPOAYKTY HepeabadeHa OAHOPa30Ba KoMicis 3a Haganus Kpeauty (mami
— Cyma ogHOpa3oBoi komicii), To cyma Kpenuty (3a BupaxyBanaaM Cymu 0ZHOPa30Boi KoMicii) mepepaxoByeTbes Ha PaxyHOK (OTOUHMIN)
Kuienra, 3a3nauennit y KpeautHomy moroBopi, a Cyma 0gHOpa30Boi KOMICIi IepepaxoByeThCs HAa paXyHKH baHKy mid crutaTa Komicii 3a
HagaHHs Kpenurty.

6.11.3.2. fxmo ymoBamu HajaHHA BaHKiBChKOI mocnmyru mepeadadeHo ykinanaHHs JloroBopy crpaxyBaHHS XHUTTS KiieHTta abo
JloroBopy mo0poBiibHOTO crpaxyBaHHs KilieHTa Bin HeEIIacHOro BHINAJIKYy, CyMa CTPaxOBOTO IUIATEXy 3TiHO 3 ykiageHuM KiieHtom
JloroBopoM cTpaxyBaHHs CILIaYy€EThCS 32 PaXyHOK CyMH HagaHoro Kpeauty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounuid) Kumienra, Bimkputunit y banky, 3a3Hauenuit y KpeautHomy noroBopi, Ta cyma
CTPaxoBOT0 IUIATeXy 3a AopydeHHsM KilieHTa B MOpsiIKy JOTOBIPHOTO CIIMCAHHS MEpepaxoBYEThCS y O€3roTiBKOBiH (OpMi Ha paxyHOK
CrtpaxoBoi kommaHii, 1o 3a3HaueHnit B JJoroBopi cTpaxyBaHHS,

0) yTpuMy€eThes 13 cyMHu HajaHoro Kpenuty i 3a mopydeHHsM KitieHTa B OPSIIKY TOTOBIPHOTO CIHCAHHS, IIEPEPAXOBYETHCS Y
0e3roTiBKOBiif (hopMi Ha paxyHOK, 110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHS.

6.11.4. KiienT 3000B’s3aHuii 3aiiicHIOBaTH morameHHs Kpemurty i croiaTy HapaXxOBaHHX BiIOBIAHO o yMOB KpeauTHOTO
noroBopy ta ¥YJIBO mpoueHTiB 3a xopuctyBanHs Kpeaurom Ta xowmiciit (okpim Cymu omHOpaszoBoi kowmicii), nepenbauenux KpemurHum
JIOTOBOpPOM, y po3Mipi OGOB’SI3KOBOTO IUIATEXy KOXKHOTO MicCSLs y HOpsAKY, mepexdadeHomy ['padikoM rmiaTexiB, NULIXOM BHECCHHS
TOTiBKOBHMX KOIITIB 4epe3 kacy baHky abo IUIIXOM mHepepaxyBaHHs OE3rOTiBKOBHX KOIITIB Ha BU3HaueHHil y KpeanTHOoMy noroBopi
paxyHOK 11t BHeceHHs1 O0O0B’sI3KOBHUX IUIATEXKIB HE Mi3Hile 1aTh Takoro OG0B’ 13KOBOTO IIATEXKY.

VY pasi, gxmo gara OO0B’SI3KOBOIO IUIATEKY BUMANAE HA BUXITHHUN a00 CBATKOBHH JeHb, AHEM ciuiaTd OO0O0B’S3KOBOTO IUIATEXKY
BU3HAYAETHCS HACTYNMHUI OnepamiiHuid 1eHb 32 TAKIM BUXITHUM 200 CBATKOBHM JIHEM.

6.11.5. HapaxyBaHHS TIpOIEHTIB 3MIHCHIOEThCA KOXXKHOTO MicAIl: B oOcTaHHIH OnepamidHWiA AeHb MicSAIs Ta y Jary
OO00B'SI3KOBOTO TUIATEXKY. Y pa3i MOBHOTO JOCTPOKOBOTO IMOTAIICHHS 3a00proBaHOCTI 3a KpenmuTom HapaxyBaHHS MPOIEHTIB 3MiHICHIOETECS
y JaTy MOBHOTO JIOCTPOKOBOTO IOTaIlleHHs 3aboproBaHocti 3a KpeanTHum moroBopoMm. IIpu po3paxyHKy HpOLEHTIB 38 KOPUCTYBaHHS
Kpeantom BUKOPUCTOBYETHCS MeTOA «(pakT/dakT», mpu SKOMY A0 pO3paxyHKy MpHUMaeThcs GaKTHYHA KiTbKICTh THIB Y MICSIi Ta PoOLi Ta
¢axtuuHa 3aboproBanicts nepen bankom. [Ipu po3paxyHKy NpoOIEHTIB BpaxoByeThes nepiunit Onepauniiinuii 1eHp, B skoMy Kpenur 6ymno
OTPUMaHO B MeXaX oIepaliiiHoro vacy, abo HactynmHuii 3a HUM OmnepauiiiHuil neHs, sk Kpemur Oymo oTpuMaHO Mo3a MeXaMH
oTlepaniifHoro Jacy, Ta He BPaXOBYEThCS OCTaHHINA KaJICHIApHUH JeHb KopucTyBaHHS Kpemurom. ¥V Bunanxy, ko qeHs HagaHHsa Kpexnty
30iraeThest 3 THEM HOTO MOBHOTO TOTameHHs, neif KpeanT npyu HapaxyBaHHI IPOIIEHTIB BPaXOBYETHCS K KpemuT cTpoKoM Ha OZMH JEHb.

6.11.6. HapaxyBanHus xowmicii 3a obciryroByBanHs Kpeauty (momicsiaHoi KoMicii 3a obciyroByBanHs Kpeauty) 3iiCHIOETBCS
IIOMICSIYHO, BUXOASYM 3 PO3Mipy MOYAaTKOBOi cyMH 3aboproBaHocTi mepen bamkom 3a KpemutHuMm moroBopoM, y maty OOOB'SI3K0BOTO
IJIaTeXy Ta/abo y aTy MOBHOI'O JOCTPOKOBOTO MOTalIeHHs yciel 3a00proBaHocTi 3a KpeuTHUM 10roBOpOM.

6.11.7. KuieHT Mae npaBo JOCTPOKOBO moramiaTy 3a60proBaHicTs 3a KpeANTHIM 10TOBOPOM Y HACTYITHOMY HOPSIIKY:

- 3apaxyBaHHS KOIUTIB JUIi JIOCTPOKOBOTO MOBEpPHEHHs dYacTMHM Kpenuty Moxmue y Oyap-Ky IaTy CTPOKY nil
KpeautHOTO 10rOBOpY IUIIXOM MOMOBHEHHS paxyHKY, 3a3HaueHoro y KpenurHomy moroBopi, y Oyms-skuii crioci6. Ipu
bOMy cCHUcaHHA baHKOM cyMm KOWTIB A 3AIHCHEHHS YacTKOBOTO IOCTPOKOBOTO BHMKOHAHHS 3000B’s3aHb 3a
KpenutHuM mOroBOpOM 3AIHCHIOEThCS y HAHOMMKTy Micasd HAAXOKEHHS KOMITIB JaTy IOTAIlIeHHs, NependadeHy
I'padixom miarexiB. Y pasi peamizamii KiieHToM mpaBa Ha gocTpokoBe moBepHeHHS Kpemuty bankom 3miiicHIOETBCS
KopUryBaHHs 3000B's13aHp Kitienrta 3a KpeaquTHuM 1OrOBOpOM HIISIXOM 3MeHIIEeHHs! cyMu Kpeauty, HanexHol 10 CIuiaTH,
HAaCTYITHUM YHMHOM:
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- 32 KpeOWUTHUMH jgoroBopamu, ykmameHumu 1o 08.07.2019, — 3miliCHIOEThCS BIANOBIIHE KOPUTYBAaHHS CYMH
O060B’s13k0Bor0 MIaTeXy 3a ['padikom miaTexis y Oik 3MeHueHHss OOO0B’SI3KOBOTO IIIATEKY;

- 33 KpEIUTHUMH HoroBopamH, ykiaaenumu micist 08.07.2019, — 3MeHIeHHs CTPOKY KPeAUTYBaHHSI.

Y BUmagKy 4YacTKOBOTO IOCTPOKOBOro TOBepHeHHS dacTHU Kpemuty KiieHT He 3BUTBHSETBCS Bil 3000B’s3aHHS
3MIHCHIOBATH y MOAAJBLIOMY IIOMICAYHY CIUiaTy HacTymHHX OOOB'S3KOBHX IJIATE)KIB y TMOBHOMY 00CS31 Ta y CTPOKH
srimHo 3 I'padixom mmarexiB. OHoBieHmit ['padik maTexiB BHACTIIOK YacTKOBOTO IOCTPOKOBOTO BHKOHAHHS
30008’ s13aHb 3a KpenntHuM noroBopom KitieHT Moxe oTpumatw, 3BepHYBIINCH 10 banky. [Ipum npomy bank ta Kiient
TIOTO/UKYIOTBCS 3 THUM, IO TaKi 3MiHM He Oy[yTh BUMaraT o(OpMIICHHS OYAb-SIKHX JOJATKOBHX yrox Mix CTopoHamuy,

- JIOCTPOKOBE IIOBHE MOTAIICHHS 3a00proBaHOCTI 3a KpeauTHMM IOrOBOpOM MOXIHMBE y Oyab-SKy HaTy CTPOKy Iil
KpenutHoro moroBopy HUIsIXOM IOMOBHEHHS paxyHKY, 3a3HaueHoro y KpexutHomy moroBopi, y Oyas-skuii crioci6. [lpu
LBOMY CHHCaHHS bBaHKOM CyMH KOWITIB Ui 3IiHCHEHHA IOBHOTO JOCTPOKOBOTO TIIOTAIICHHS 3a00proBaHOCTi 3a
KpenutHuM 10roBOopoM 3IIHCHIOETBCA B JCHb HAIXOMKECHHS KOIUTIB (y BUMAIKY HAAXOMKCHHS KOIUTIB y BHXITHHH,
CBSITKOBHH a00 HIMMX HEpOOOUMii NeHb — Ha HacTymHUH OnepamiiHuii AeHb 3a TAKUM BHXIJHAM a00 CBSITKOBUM JTHEM) y
po3Mipi moBHOI cymu 3aboproBaHocTi 3a KpeauTHUM 0roBOpOM, sIKa B TOMY YHCIII BKJIIOYAE B ceOe CyMy IIOMiCSIHOT
KOMICIi 32 BeCh pO3paxyHKOBHH Hepiof Ta CyMy HapaxOBaHMX IPOLEHTIB JO JaTH IIOBHOTO JOCTPOKOBOTO ITOTAIICHHS
3aboproBanocti BkmouHO. [IpaBo KiieHTa Ha moCTpoKOBe IOBHE BHKOHAHHS 3000B’s3aHb 3a KpenuroMm BHHHKae 3a
YMOBH, L0 yci HapaxoBaHi BaHKOM INpPOIEHTH Ta KoMicii 3a Yac (paKTUYHOTO KOPHCTYBAHHS KPEIUTHHUMH KOIITaMH
BiAMOBiAHO M0 yMoB KpemutHoro moroBopy i yci iHmm miaTexi (mens, mrpadu, KoMicil TOLIO), IO MOBHHHI OyTH
CIUTaueHi Ha BIANOBIHY JaTy JOCTPOKOBOTO BUKOHAHHS, OyAyTh ciuiayeHi KilieHTOM B JaTy Takoro MoramieHHs.

6.11.8. 3aboproBaHicTe 3a KpenuTHuMm morosopom (y TOMY 4YMCIi 3a00proBaHicTh 3a KpemmTom, MpoIeHTaMu, KOMiCisIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTeXaMH) HOBMHHA OyTH morameHa KiieHToM y moBHOMY 00csi3i He Mi3HIIIe KiHIIEBOi JaTH BHKOHAHHS
3000B’s13aHb, BU3HaUeHOI y KpennTHOMY 1OTOBODI.

6.11.9. VY pasi nmopyuieHHs TepMiHy morameHHs OOOB’S3KOBOTO IUIATEXKY, B TOMY YHCII HOTO YaCTHHU, BCTAHOBJICHOTO
I'padikom miarexis, Takuii OG0B s13K0BHIT 1Atk (a60 HOro yacTHHa) BBAXKAETHCS MPOCTPOUCHUM TTOYMHAIOYH 3 HACTYITHOTO JIHS 3a JTHEM
BCTaHOBIICHOTO TepMiHy norameHHs O00B’I3K0BOTO MIIaTexy 3a KpenutHuM qoroBopom 3rigHo 3 ['padikom miaTexis i 10 JHS NOTalIeHHS
MpoCcTpoUeHoi 3aboproBaHocTi. baHk Mae mpaBo HapaxoByBaTu IUTpadHi CaHKMII 3a MOPYIIEHHSA CTPOKiB mHorameHHs OOO0B’S3KOBHX
IUTaTEeXiB Y po3Mipi, sKi nependadeHi ymoBamu KpequtHoro 10roBopy.

6.11.10. VY sBumagky mopymeHHs KIieHTOM BCTaHOBJIEHHMX TEpMiHIB/CTpOKIiB moramieHHs 3aboproBaHocti 3a KpemutHum
noroBopoM baHK Mae mpaBo HapaXxOBYBaTH NMPOLEHTH Ha CyMy NPOCTPOYEHOI 3a00proBaHocCTi 3a KpeauToM 3a CTaBKOIO, BU3HAUEHOO JUIS
npocTpodeHoi 3aboproBaHocTi 3a Kpeantom (sxmio ne nepenbadeHo KpenuTHHM IOrOBOpOM), 3 JaTH BHHHKHEHHS O JaTH ITOBHOTO
TIOTAIlIeHHs] IpOoCcTpoueHoi 3aboproBaHocTi 3a KpemutHum poroBopom. CyMa HapaxoBaHMX IPOIEHTIB Ha CyMy HpPOCTPOYEHOT
3aboproBaHocti 3a Kpenurom crutauyetbcst JOAaTKOBO 10 cyMH HacTymHoro OGOB’s3KoBOTO Iutatexy. I'padik ruatexiB 3 ypaxyBaHHIM
CyMH HapaxOBaHHX HPOIEHTIB Ha CyMy HMpOCTpodeHoi 3aboproBaHocTi 3a Kpeautaum moroBopom KitieHT Moxke OTpHMatH, 3BE€pHYBIIHCH
1o banky. IIpn upomy Bank Ta KitieHT mOromxyroThes 3 THM, IO Taki 3MiHH He OyIOyTh BUMaraTH O(QpOpMIIEHHS OYyAb-SIKHX IOJATKOBHX
yrox mixk CTopoHaMmH.

6.11.11. OpienToBHa peanbHa piyHa MPOLCHTHA CTaBKa Ta OPi€HTOBHA 3araibHa BapTicTh Kpemauty as Kiienta Bu3Ha4aeThes B
I'padiky muaTexis, KM € HEBLI' €EMHOIO 4acTHHOIO KpeanTHOTO JOrOBOpY HA JaTy HOro yKiaJaaHHS.

PO3A1J1 7. YMOBHU HAJJAHHSA INOCJIYT Y CUCTEMI FREEBANK

7.1. VYmoBu nporo YJIBO Ta, 30kpema, IBOTO PO3IiTY periaMeHTYIOTh B3aeMoBimHocuHHM MiK Kiientom Ta BankoMm mpu
yKJIaJaHHi yro/ Mpo MiJKITIOYEHHs Ta MOPsI0K BUKOpUcTaHHS CHUCTEMH.
7.2. Bimnosigao mo ymoB msoro Y/IBO bank Hamae Kmienty mocnyru, mepenbadeni YABO (moxmmBoctsmMu CucTeMu), a

Kiient nmopydae banky 3miiicHIoBaTH omepallii 3 epepaxyBaHHA KOIITIB 3 Woro PaxyHkiB, Binkputux y banky, Ha iHIII TOTO4YHI, Yy TOMY
grcni BrmanHi paxyHku, Binkputi Kiierrom abo iHmmmu ocobamu y npoMy banky Ta/abo B iHmMX OaHKax, OUIIXOM HamaHHA 10 baHky
EnekTpoHHHX AOKYMEHTIB, OTpUMyBaTH iHpopMamiiiai mani 3a Paxynkamu 3a momomororo Cucremu FreeBank 3a mmary BimmoBimHO 10
Tapuodis banky.

7.3. Hananus nocryny Kumienty no Cucremum (mimkimrodeHHs) 31iiicHIOETbCs 3a ymoBHM NpuiHATTS Kiientom IlyGmivnoi
nporno3utii banky Ha yknaganus YJIBO nuisixom mignucaHHs IOTOBOPY OaHKIBCHKOI'O PaXxyHKy Ta HAJIaHHS JOJAaTKOBUX HOCIYT Ta/abo
Oy/b-SIKOTO 1HIIOTO JOKYMEHTa 3a BCTaHOBICHOI baHkoM (opmoro, Ha mifcTaBi AKOro 3AilicHIOEThCS TpuenHands Kmienta mo Y/BO,
yemimmHoi ineHTrdikarii Ta Bepudikarii Kiienta ta/ado 38epuenns Kmienta no Konrtakr-nieHtpy (3a HeoOxigHocti). Jlist moctymy Kiienra
1o Cucremu bank Hampasnse Ha OCHOBHHUIT HOMep TenedOHy NEpBUHHUH Mapoiis At Bxony y Cucremy. ABTOpH3AiHHIM MapamMeTpoM
(yoriH) ans poctymy o CucreMu BUKOPUCTOBYEThCSI OCHOBHHI HOMEp TeleOHYy.

7.4. Hns 3piiicHerHs omepamid 'y Cuctemi KimieHT, BHKOPHCTOBYIOUM BIIacCHE TEXHIYHE OOJNAJHAHHSA (TIEPCOHAIBHUI
KOMIT'FOTep, MiAKIOYeHni 10 Mepexi [HTepHer, Ta/abo MOOUIBHHMI TPHCTPIi, HAa SKUH 3aBaHTaXeHO MOOUIBHHI momarok FreeBank),
3aX0AUTh Ha odiwiliHuil caiit bauky 3a agpecoro: Www.creditdnepr.com.ua, BBOJHTB JIOTiH Ta MEPBUHHKI Mapoib 1t Bxoay y Cucremy.
[Ipu nepuiomy Bxoni y CrucreMy 3 BUKOPHUCTaHHSIM IEPCOHAIBHOTO KoM toTepa KitieHTy HeoOXiIHO 3MiHUTH NepBHHHHMIT napouns. [lics
npoxomkeHHs ycnimHoi Apropusanii Kitient Moxe 3xificHioBaTH yci onepaii y Cucremi, mo BusHaveHi 1. 7.5 nporo ¥Y/JIbO, y ToMy uucii
3a JIOMOMOTr00 MOOiNbHOTO fonatka FreeBank, 3aBanTtaxenoro KitieHTOM Ha BiacHH# MOGITBHUI PHCTPIi.

7.5. Tlepenik mociyr, o HagawThes y Mexax Cucremu FreeBank:

- OTpUMAaHHs BHIIMCKH 3 iHQOpMaIli€lo PO pyX IPOMIOBHX KOIITIB 33 PAXyHKOM;

- Meperyisij 3aMIIKiB KOIITIB 3a BIACHUMH PaXyHKaMH, BIIKpUTHME y BaHKy;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxXyHKY;

- Iepekas KOIITIB MiX BIIACHUMH PaxyHKaMu;

- Inepekas KOIITIB 3 BJIaCHUX PaxyHKiB Ha paxyHkH iHmmx Kiienris banky;

- Iepekas KOIITIB 3 BIaCHUX PaxXyHKiB Ha PaXyHKHU KII€HTIB B iHIII OaHKWY;

- Iepekas KOIUTIB 3 BJJaCHUX PaxyHKIiB Ha BJIaCHI PaXyHKH B iHIII OaHKY;

- Iepekas 3 BIACHOTO PaxyHKy Ha OIUIaTy KOMYHAJIbHHX MOCIYr Ta iHIle (Ha KOPUCTb MIINPHUEMCTB, 3 SKUMH YKJIaJCHUH
JIOTOBIp Ha MPUIOM IIJIATEKIB);

- TOTOBHEHHS MOOUTFHHX TeNe()OHIB y OHIAHH-PEXKIMI;

- IOTalleHHS KPEIHUTIB;
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- PO3MIiIlEHHs HOBUX JICTIO3UTIB;
- OTpUMaHHS MOTOYHOI iH(OpMaIlii 32 ICHYIOUHMH JEMO3UTHUMH JIOTOBOPAMH;
- TIONOBHEHHS, NPOJIOHTALlsl AETIO3UTHUX BKJIAAIB;
- OJOKyBaHH:/PO30IOKYBaHHS KapTOK;
- yOpaBiiHHA JIMIiTaM{ Ha KapTKax;
- 3MiHa/BHOIp OCHOBHOTO paxyHKY, o Oyzxe noctymHuii KiieHTy a1t BUKOpUCTaHHS 3a IOMOMOTOIO IDIaTKHOT KapTKH;
- MiIKIIOYCHHs, BIIKIIOUCHHS, 3MiHa HOMepy Teedony nocnyru GSM-banking;
- o0MiH OOHYCIB y MeXax Jifounx y baHky mporpam JIOSIIEHOCTI;
- Teperisij ycix CBOIX BUKOHAHUX OIeparliii;
- 3mina mapoust s Bxoay B Cucremy FreeBank;
- BigkmoueHns/BrmoueHHss CVC2/CVV2 Koy 3 MOXKIIHBICTIO BHOOPY CTPOKY TAKOTO BiAKIFOYCHHS;
- 00MiH iH}opMaLifHUMH MTOBITOMJIEHHSIMH 3 baHKOM;
- omeparis KyIiBIIi/Ipogaxy 0e3roTiBKOBOi iHO3eMHOI BaTIOTH;
- Ta iHIIi IOCIYTH, SIKi HaaloThcsl a00 MOXKYTh HajaBaTHcs KinieHTaM banky BinnosinHo 1o ymoB Y/BO.
7.6. Tlepenik mocmyr, o0 MOXyTh HagaBaTuch Kiienram y mexax Cucremu FreeBank mpu BiaBimyBaHHI crienianbHOro iHTEpHET-
pecypcy Banky ta y Mo6GisbHOMY noaaTky FreeBank, moxxe Bipi3HATHCE.
7.7. Astopusanis KiieHra 31ii{CHIOETECS IPH KOKHOMY BXoi y Cuctemy.
7.8. IIpu 3niticaenni Kiientom onepaniii y CucteMi koxHa (hiHaHCOBa omepallis MOBHHHA OyTH migTBepaxeHa OIHOPa30BUM
nu(pOBUM MapoJieM, OKpiM omepanii, 1o 3A1HCHIOIThCS MiX BIacHUMHU Paxynkamu KiienTa, a came:
- mepeka3 KOLITiB MiXK BIaCHUMH PaxyHKaMH/KapTKaMH, Yy TOMY YHCI Iepeka3 KOIITIB 3 BIaCHOTO PaxyHKy (IOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONoKyBaHHS KapTKH.

7.9. JlimiTH Ha 3/1ifiCHEHHS ollepamii, 10 HagalThCes y Mexax CucreMu:
Jennuii gimit JlimiT Ha 1 Jennuii jgimit
Tun nnarte:xy/ nepexasy . . . -
eKBiBaJIeHT y rpUBHi onepaniio, rpH onepauiii, mr.
[epeka3u Mix BIaCHUMH paxyHKaMU Be3 mimity Be3 mimity Be3 mimity
INepexasu KOMmTIB 3 BIACHUX PaXyHKiB Ha
peKash } BAACHIX paxy 75000 75000 20
paxyHKH iHIIUX K1ieHTiB BaHky
IMepexasyu KOWTIB 3 BIACHUX PAaXyHKIB Ha
P DITTIR 3 BActix paxy 75 000 75000 10
paxyHKH KJIIEHTIB B iHIII OaHKH
[Nepexasu 3 BIIacCHOr0 paxyHKY Ha OILIaTy
KOMYHaJIbHUX MOCIYT (Ha KOPUCTb MiAPHEMCTB, 75000 75000 20
3 SKAMH YKJIQJICHHUH JOTOBIp Ha IPUIOM
TIJIATEXKIB)
Kymisns ta mponaxk 0e3roTiBKoBoi iHO3eMHOT 3a pileHHsIM 3a pileHHsIM 3a pileHHsIM
BaJIIOTH banky banxy banky
7.10. Ilopsinok 06cayroByBaHHs:

7.10.1. 3a ymoBamu 1poro YJIBO bank namae Kimienty moctyn mo Cucremu Ta 3abesmneuye i moganbiine 0OCITyroByBaHHS Ta
¢yukuionysanus. Bxix mo Cucremu FreeBank KiientoM Moske 3/ilCHIOBATHCS:

- LIJISIXOM BiIBIYBaHHS CIIELialbHOTO iHTepHeT-pecypcy banky, mo 3abesnedye moctyn 10 CHCTeMM Ta 3HAXOIUTHCS Ha
odimiitnomy caitri www.creditdnepr.com.ua,
- nUBIXOM 3aBaHTaxeHHs: KitieHToM crieniansHOro MobineHOTOo foaartka FreeBank wa BmacHuii MOGITBHNIIT TPUCTPIi.

7.10.2.  OGOB’SI3KOBOI0 YMOBOKO Ul HaJaHHsA mociyrd BinnosigHo no Y/IBO e HasBHicTh y Kitienta motoynoro PaxyHKy,
omepanii 3a SKAM 3IiHCHIOIOTHCS 32 OMOMOTOI0 €IEKTPOHHOTO IUIATIKHOTO 3aco0y, BIIKPUTOTO y HAIlOHAJBHIN BANIOTI, Ta AiF0OYOTO
HOMEPY YKpaiHCBKOTO oreparopa MoOiTbHOTO0 3B’ 53Ky (380X XXX XXXXX).

7.10.3. 'V pasi HasiBHOCTI y KutienTa nexinbkox PaxyHkiB, migkmouernx 1o CHCTEMH, O/IMH 3 HHX, a caMe: TOH, 110 OyB mepinM
nigkmodeHuit 1o CUcTeMH 1 BIIKPUTHH y HalliOHaNbHII BaoTi, a00 oOpanuii KilieHTOM caMOCTiiHO, BBO)KA€THCSI OCHOBHUM PaxyHKoM y
Mexax Cucremu.

7.10.4. VY pas3i 3akputTsa 200 MPUITUHEHHS Aii 0CHOBHOTO PaxyHKy, 32 YMOB HassBHOCTI 1HIINX aKTHBHUX PAaXyHKIB, MiAKIIOYEHIX
1o CHucTeMH, OCHOBHUM BBaXKA€ThCS aKTHBHUI paxyHOK, IO OyB MifKIo4eHnid 10 CHCTeMH HACTYITHUM 32 OCHOBHHUM, abo0 TOM, mo OyB
oOpanuit KirieHTOM caMOCTiiHO.

7.10.5. 3 merorw mepepaxyBaHHs KowiTiB 3a fgomomoroto Cucremn FreeBank KiienT odopmiroe Ta Hampasise 10 baHky
EnexTpoHHUIT JOKYMEHT, 110 MiCTUTh HACTYITHI 000B’I3KOBI PEKBI3UTH:

- Jlata i HOMepD;

- Ha3ga, inentudikamiiinuii kox (HoOMep) IIaTHUKA Ta HOMEp HOTo paxyHKY;

- Ha3Ba Ta kox 6aHKy IUIaTHHKA;

- Hasga, inerTndikaniitauii ko1 (HOMep) oepKyBada Ta HOMep HOro paxyHKY;

- HasBa Ta xox 6aHKy oznepkyBada;

- Cyma ¢ pamu;

- IIpu3HadyeHHs MIaTEeXKY;

- EnekTpoHHMiA Tmianwuc;

- [HIIi pexBi3uTH, WO miA yac GopMyBaHHs ENEeKTpOHHOrO TOKYMEHTa PO3MIIIYIOTHCS Y MO «J{0mOMIKHI peKBi3UTI.

Bumoru 1poro IyHKTY He HOLIMPIOIOTBCS HA BUMagKW ykiaanaHHs Mk Kiientom ta Bankom JloroBopiB GaHKiBCHKHMX BKIAJiB

(memozuriB) 3a momomoror Cucremu FreeBank, BiamoBigHo 1o sikux ENEKTpOHHHIA TOKYMEHT MPO PO3MIlIEHHs KOINTIB Ha BKIIAJHOMY
(ero3uTHOMY) paxyHKy MOBHHEH MICTHTH PEKBI3UTH, 3a3HadeHi y m. 7.11. 3 YIBO.
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7.10.6. EnexTpoHHHI TOKYMEHT BBaXKa€ThCS TAKUM, IO Nepexanuii KiienrtoM, Ta npuiinsatuii baHkoM 10 BHKOHaHHS, SIKIIO
Kuient ms goctyny no Cucremu BBIB MpaBHJIbHE 3Ha4YeHHs 3aco0y igeHThdikamii, BBIB yci mapameTpu, 1o 3anuTyioTbes CHCTEMOTo,
MiATBEPIUB IIeH PO3PaXyHKOBUI TOKYMEHT.

7.10.7. CropoHu BH3Ha[OTh, 0 yci EjexkTpoHHi mokymeHTH, miarBepmkeHi EIl, e takumu, mo miarBepmkeni KiieHTom
ocobucto. bank 3000B’s3yeThcs MpUiiMaTH 00 BUKOHAHHSA AOKyMeHTH, minTeepmxeHi EIl. EnextponHi noxymenTH, He miaTBepmkeHi EIT
Kiienra, He MaroTh OpHAWYHOI CHIM, BaHKOM He PO3IIIAAAOTHCS 1 He BHKOHYIOTHCS. 3a3HaueHE TaKOX CTOCYeThbes 1 3asB KitieHTIB,
30KpeMa 3asiB NP0 TIOBEPHEHHS JETO3UTHOTO BKJIamy abo Horo 4acTWHH, 3asB NPO BHAAYY MDKHAPOJHHX AEO0ETOBHX IUIATDKHHX KapTOK
TOINO, IO MPUPIBHIOIOTHCA IO 3asB, MOJAHUX Yy NHCHMOBIM TamepoBiid (opMi BIIMOBIIHO JO YMHHOTO 3aKOHOMABCTBA YKpaiHH,
HOPMaTHBHO-TIPaBOBHX akTiB HarionansHoro 6anky Ykpainu.

7.10.8. TIpuitasatrs nopy4ensb Kiienta Ha 3aificHeHHs omepauii 3aificHioeThesi baHkoMm mpoTsirom motouHoro OmepauiiiHOro
yacy CucreMmu.

7.10.9. bank BukoHye mopyuenns Kiienra, mo MicTUTbCs y ENeKTpOHHOMY pO3paxyHKOBOMY AOKYMEHTI, IO HAIiHIIOB 10
bBauky/ mnpuitHsatuii bankoMm mnpotsroM omepariiiHoro 4acy baHKy, y [IOeHp HOro HaaxokeHHs 10 baHky. Y pa3i HaaxoIKeHHsS
po3paxyHKkoBoro nokymeHrta Kiienrta no banky micist 3akiHueHHs oneparliifHoro Jacy, bank BukoHye nopydenss KimieHra, o MICTUTECS Y
ILOMY PO3PaXyHKOBOMY JIOKYMEHTI, He Ii3HiIlIe HACTYITHOTO POOOYOro JTHS.

7.10.10. V¥V pasi HeBipHOTO 3a3HAYEHHs DPEKBI3UTIB a00 BiACYTHOCTI HeoOXimHoi iH(popmamii I 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY IOKYMEHTiI OaHK OTpHMyBada MOJKE IOBEpHYTH Iepeka3 NpOTAroM 4 (JOTHPHOX) poOodMX IHIB (B sIKi
BPaxOBY€ETHCA 1 ICHb HAIXOKEHHS 10 OaHKy oTpuMyBada EleKTpoHHOTO po3paxyHKOBOTO JOKyMEHTa), TAKUM YHHOM, KilieHT caMmocTiitHO
MIOBUHEH TEPEBIPATH MPOTATOM 3a3HAYCHOTO Iepioay, 4u He Oyno 3 0oky banky moBepHeHb IaTexy abo moBigomieHb Bin banky mpo
YTOYHEHHS PEKBI3UTIB.

7.10.11. PospaxyukoBi omeparii yepe3 Cucremy 3AiHCHIOIOTBCS BaHKOM y MeXax 3aldIIKy TPOIIOBHX KOWITIB Ha PaxyHKy
Kiienra Ta BiANOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.10.12. Ha minrBepmkenns mnposeneHHs Kiientom omepanii uepe3 Cucremy baHkoM oQopMITIOIOTBCS KBHTAHII, IO
nocraBisitoThess Kimienty 3acobamu Cuctemu. [Ipuiinsatrsam miei [Ty6miunoi npomo3umii KiieHT moromKyeTbes, 1Mo 3a3Ha4eHa KBUTAHINS
BBa)XA€ThCS JOCTaBIcHOW KilieHTy 3 mHA po3MimieHHs 11 B «ApxiBi omepariit», n0 skoro KiieHT Mae JOCTYyI IMICIsA MPOBEICHHS
Aptopusanii Ta ABTeHTH(]iKaLiT y CHcTeMi.

7.10.13. TIpo HeBukoHaHHS ENeKTpOHHOTrO pO3paxyHKOBOTO NOKyMeHTa bank moBimomisie KitieHTa He mi3HilIe HACTYITHHUX IBOX
poOoYHX IHIB i3 3a3HAYEHHAM NPHYUHN TAKOTO HEBHKOHAHHS IUIIXOM €IEKTPOHHOTO NOBimoMIIeHHS y CHcTeMi.

7.10.14. KiieHT Ma€e mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYAHHUAM CIOCOOOM 3 MOAAHHSM JOKYMEHTIB Ha MAMepOBUX HOCIAX. Y
BHUMaAKy BUxoay 3 jaay Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. KiieHT MOTOJDKYETBCS, IO O3HAHOMHBCSA 3 pEeKOMEHAalisiMu baHky 1momo 3a0e3neucHHs Oe3mekw mpH poOOTi 3
Cucremoro FreeBank, ckopucrasmmch nocuianisM «besmekay, 110 posramosaHe Ha craptosiii cropinmi Cucremu FreeBank, Biaxpuroi 3
MIEPCOHAIILHOTO KOMIT 10Tepa.

7.11. Tlopsiiok po3paxyHkiB

7.11.1. 3a magani bankom mocnyru 3 obciyroByBanHs y Cucremi KiienT crutauye banky miary 3a oO6ciyroByBaHHS y po3Mipax
3TiIHO 3 YMHHHMH Ha MOMEHT HaJaHHs Takux nociyr Tapudamm banky. Kmient mopydae banky 3miliCHIOBaTH IOTOBIpHE CIIMCAHHS 3
Paxynkis KiienTa rutatu 3a o6ciayroByBanus y Cuctemi Binnosigao 1o Tapudis banky.

7.11.2. Y BUmManKy BiACYTHOCTI KOIITiB HA OCHOBHOMY paxyHKy Kili€HTa, 0 YHEMOXKJIMBIIOE CIHCAHHS KOIITIB JUIS CIUIATH
Banky BHHAropoIu BiZMOBIIHO 0 BUMOT 110r0 JloroBopy npotarom 6inbnr Hik 10 (zecsite) pobounx aHiB, baHk Mae mpaBo NMPH3YyNMUHATH
obcyroByBanHs KiienTa 3a monomororo Cucremu 0€3 MONepeHhOro MOBIIOMICHHS Ta A0 HaIXOKeHHs Bia KiieHTa KOImTIiB, cymMa SKUX
Oyze nocTaTHBOIO s crutati nocayr banky 3a num Y IBO.

7.11.3. KiieHT Hece BiANMOBiaJbHICTH 32 HeCBOedacHy ciuiaTy mociyr banky 3a num YJIBO (y ToMy 4mcii mpu BiICYTHOCTI
KOIITIB Ha paxyHKy KiieHTta, mpu HasiBHOCTI 60pry nepen baHkom) MIISIXOM CIUIATH TIEHI Y po3Mipi moaBiitHO1 06ikoBoi ctaBku HBY, mo
i€ Ha 1aTy BUHUKHEHHS 3a00proBaHOCTI, BiJ] CyMH HECBOEYACHOI OIUIATH HaTaHUX BaHKOM MOCIYT 3a KOKEH JIEHb MPOCTPOICHHS.

7.12. Oco6uBocTi po3mimenns Jeno3uTiB 3 Bukopucranusam Cucremu FreeBank

7.12.1. Kuiear moxe 3aiiicHioBati po3MimenHs [lenosutiB 3 BukopucranusMm Cucremu FreeBank 3 ypaxysanHsM ii
MoxumBoctel. Jlo BimHocun banky i1 KitieHTa, He BperynboBaHHUX MM MiAPO3MAIJIOM, 3aCTOCOBYIOThCS mojokeHHs YJIBO, 1o
peryiaMeHTyIOTh po3MirieHHs Jlemo3nTiB, 30kpema nonoxxenus Po3ainy 3 V/BO.

7.12.2. 3 YwmoBamu 3anyueHns Jdemo3uris Kiient Mosxe o3nailomutnck y Cuctemi FreeBank a6o wa OdiuiitHomy caiiti banky
(www.creditdnepr.com.ua). [Ins oTpumanHs Oinbin getanbHOi iHpopwmarii KiieHT Moxe 3BEpHYTHCS 10 OyIb-SKOTO HAiOINKUOTO
BignizeHHs baHky.

7.12.3. 3 merowo po3mimenns Jemosuty Kiient 3a momomororo Cucremu FreeBank odopmitioe ta Hampasmsie g0 banky B
eneKTpoHHi# (opmi 3asBy mpo posminieHus Jlemo3uty), npu GopMyBaHHI SKOI 3a3HAYAIOTHECSI KOHKPETHI mapamerpu oopanoro Kiientom
Buay Jlemo3uTy, y TOMY YHCIi BalloTa, cyMma, cTpok, Bua Jlemo3uty (memosuty). CTOPOHH BH3HAIOTH, IO YCi 3asBH NMPO PO3MILICHHS
0GaHKIBCHKOTO BKJIANy (JIETI03UTY)/3as1BH PO PO3MillleHHsI OaHKIBCBKOTO BKJIaay (AEHNO3UTY) Ha BUMOTY, HixnucaHi EnxekTpoHHUM mifnmiucoM
Kienra, € Takumuy, 1o miareeppkeni Kimienrom ocobucro.

7.12.4. Tlignucana EnextponnuM mianmucoM Kiienta 3asBa mpo po3MilleHHs OaHKIBCHKOrO BKJIany (Aemo3uty)/3asBa mpo
pO3MillieHHsT GaHKIBCHKOTO BKJIAy (AEMO3UTY) HAa BUMOTY Yy pa3i MPUIHATTS MO3UTHBHOTO PIIICHHS IOJNO0 HajaHHS BaHKIBCHKOT MOCIyru
MiANACYEThCS (TTIOTOMKY€EThCs ) baHKOM 3 BHKOPHCTaHHSAM €IeKTPOHHOTO IMiNNCY yHOBHOBaXKeHOi ocobn banky.

7.12.5. Croponn, kepyrouncs crarrero 207 LuBinpHOr0 KOogeKCy YKpaiHH, JOMOBHIIHCE 1 OTOJDKYIOTBCS 3 THM, IO ITiIMCaHi
BiATIOBiTHO 10 1. 7.12.4 3asBa po po3MileHHs 6aHKIBCHKOTO BKJIAy (XEMO3UTY)/3asiBa PO PO3MilIeHHs OaHKIBCHKOTO BKIANy (AEHO3UTY)
Ha BUMOTY Ta BYNHEHHS IPaBOYMHIB, 1110 OB s13aHi i3 po3MitieHHsM Bkianis (nenosuriB) Kiienris y Cucremi FreeBank, 3 BukopuctaHHsIM
ENexTpoHHUX MiANKCIB BBAXAIOTHCS MiAMHMCAaHUMH BifnoBifHO KilieHTOM Ta ynmoBHOBa)keHOI0 0c00010 BaHKy, Take MOroKeHHs € BUTbHUM
BoJsieBUsIBIeHHSAM CTODIH, BiJNOBifae iX BHYTPILIHIi BOJIi Ta )OJHUM YHMHOM HE MOPYIIYe X 3aKOHHUX MPaB Ta iHTEPECiB.

7.12.6. CropoHH JOMOBHIIMCH i OTOJUKYIOTBCS 3 THM, 1[0 3asiBa PO PO3MillleHHs1 OaHKIBCHKOT'0 BKJIaAy (Iemno3uTy)/3assa mpo
po3MileHHsT GaHKIBCBKOTO BKJIaAy Ha BUMOTY (memo3uTy) pasoMm 3 YJIBO Ta 3asBoro-3roforo mpo npueaHanus o YJIBO ckianaroth
€IMHNNA TOKyMeHT — JloroBip OaHKIBCEKOTO BKIIaMy B po3yMiHHi cT. 1058 LluBimsHoro Komekcy Ykpainu.

7.12.7. [loroBip 0aHKIBCBKOTO BKIany (zmemo3uty) (3asBa Npo pPO3MIIMIEHHS OaHKIBCBKOTO BKJIALy (memo3uTy)/3asiBa Ipo
po3MimieHHsT OaHKIBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), IMiAINHCAHWN 3 BUKOPHCTAaHHSAM EJEKTPOHHUX MiANHUCIB, y TOPSIKY,
nepe0aueHOMY y 3a3HAUEHHX BHINE ITYHKTax, BBKAEThCA TaKWM, IO YKJIAJCHUH 3 JOJEepKaHHSAM NMHCEMOBOI ()OPMH, 1 HE MOXe OyTH
BU3HAHHUM HEIIMCHUM Yepe3 HOro eneKTpoHy popmy Ta/abo BiACYTHICTH BIACHOPYYHOTO miamucy Kiienra.
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7.12.8. Kiienr mignucanasM JloroBopy OaHKIBCBKOTO BKiIamy (memos3uty) (3asBM Ipo PO3MIIEHHS OaHKIBCBKOTO BKIaxy
(memo3uty)/3asBU Mpo po3MillleHHs] OaHKIBCHKOTO BKJIaAy Ha BHUMOTY (nemo3uTy)) 3 BukopuctanHsMm EIl miarBepmkye Te, 1o BiH
YCBIZIOMIJIIOE PH3UKH, NOB’s3aHi i3 BukopuctanHsM EIT (3okpema, ane He BHKIIOYHO: PH3MKH €JIEKTPOHHOrO IIaxpaicrTBa TpeTix ocil,
PHU3UKH OTPUMAaHHS OZHOPA30BOTO LU(POBOTO MAPOMI0 TPETIMH 0co0aMM TOWIO), a TAKOXK MpUiiMae Ha ceOe BCi Taki PU3MKH, Ha AKi BiH
MOYKe HapakaTHCs Yy 3B’ 3Ky 13 BUKOpHCTaHHAM HUM EIL.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IIPO PO3MIIIEHHS OaHKIBCHKOT'O BKJIAZYy (AEMO3MTY)/3asiBU PO PO3MIIIEHHS OaHKIBCHKOTO
BKJIany (ZENO3UTy) Ha BUMOTY y HMOPSIKY, NependadenoMy Buine, KimieHT mopydae banky crumcaTu rpomosi komTH y cyMi Bxmany, mo
pO3MIIIyeThCS, 3 paxyHKy/paxyHkiB, mo (Oyzme/Oynyts) Bimkputuit/Bimkpuri Kiienty y bamky, Ta 3apaxyBarm ix Ha Bruragamit
(memo3utHMIT) paxyHOK KitieHTa.

7.12.10. [HoroBip O0aHKIBCHKOTO BKIady (IEMO3UTy) HaOupae YUHHOCTI 3 MOMeHTy iforo mimmucanus CropoHamu 3
BUKOPUCTAHHAM EJNEKTpOHHMX MiANUCIB Ta 3apaxyBaHHS cymu Bkiany, 3a3HadeHoi y 3asBi mpo po3MilleHHS OaHKIBCBKOTO BKJIAIy
(memo3uty)/ 3asBi mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAAy (IEMO3UTY) Ha BUMOTY, Ha Bimagnuii (IeMO3UTHUIT) paxyHOK (ata 3alydeHHs
Jenosury).

7.12.11. CropoHH AOMOBWIINCEH, IO y BHIAJKY, SKIIO 3asBa IPO PO3MIIIEHHS OaHKIBCBKOTO BKJIAXy (Hemo3uTy)/3asBa mpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (IemosuTy) Ha BuMmory Bin Kitienta Oyma otpmmana bankom micis OmepariiiHoro gacy abo He B
Onepaniiiauii (pobouwmit) neHp, Bxnax Oyne BBakaTnch posmimieHnM y nepummii Onepaniifauii (po6ounii) neHs baHky micias oTpuMaHHS
3a3Ha4eHoi 3asBH NP0 PO3MIILIEHHS BKJIALY (JIETIO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu mpo posmitieHHst 6aHKiBCBKOTO BKJIALY (AEMO3UTY)/3assBH MPO PO3MIIICHHS
0aHKIBCBKOTO BKIaay (meno3uTy) Ha BuMory KiieHT minTBepmkye, mo yci ymoBH Bkiany (memosuty) Homy Bimomi 1 3po3ymini,
MiATBEPKYE CBOIO 3roy Ha opopmiieHHs Briany (meno3uty) Ha BUSHAYCHUX YMOBaX.

7.12.13. HapaxyBaHHsI POLICHTIB, OBepHEHHS BKiany, MOIOBKEHHs CTPOKY 3anydeHHs Bimamy, Ta iHmm Aii, M0 CTOCYIOThCS
(po3miienHs) Bkranis Ta He Oysin onucaHi y IbOMY PO3/Iilli, 3MIHCHIOETBCS Y MOPAAKY, 3a3HaueHOMY y posaiti 3 YV/IBO.

7.12.14. KmieHT 3a BJacHHUM OaXaHHSIM MOXE PpO3APYKyBaTH odopmicHuil Jloroip OaHKIBCHKOTO BKIany (IEMO3HUTY),
CKOpHCTaBIIHCh MOKHBOCTAME CrcTemu FreeBank (3a HassBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0o MOXe 3BEpHYTHCS 10 BimtineHHs baHky
JUTSL OTPUMAaHHS 0()OPMIIEHOTO OPUTiHATY KIII€EHTCHKOTO NMpHUMipHHKa J[oroBopy GaHKIBCEKOTO BKJIAy (IEHNO3UTY) Y IPYKOBAaHOMY BUIJISII.

7.13. Crartyc indopmanii

7.13.1. Croponu 3romHi BU3HAaBaTH AaHi 3a omeparisMu 3a PaxyHkom KitieHTa Ha elneKTpOHHMX HOCISX iH(poOpMarii B SKOCTI
JIOKa3iB JUIS BUPIIIEHHS CIIOPiB.

7.13.2.  Croponu aiiinuty 3roau i KitieHT Ge33amepedHo MOoroIKy€eThes i3 TUM, 1110 HOro mpaBo JUCTaHIiHOTO pO3MOPSHKSHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaducHUX y mbomy Y JIBO, Ta 3acTocoByeThCs 10 ycix 06e3 BUHATKY PaxynkiB Kiienra, mo
BifKpHTi 260 OyIyTh BIIKpHTI Yy MaiiOyTHROMY y baHky.

7.14. Oco0uBocTi KyniBJi/mpogaky 0e3roTiBKoBoi iH03eMHOI Bal0TH 3 BUkopucTaHHaM Cucremu FreeBank

7.14.1. Onmepauii 3 KymiBiai 0e3roTiBKOBOI iHO3EMHOI BaJIOTH 3/IHCHIOIOTBECS 0e3 OOMEXCEHHS 3a CyMOIo, SKIIO iHIIE He
BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi HOpPMATHBHO-TpAaBOBUMH akTaMu HamioHanpHOro OaHKy YKpaiHH, a Takox
BHYTpIIIHIMH JOKyMeHTaMHu banky 0e3 HasBHocTi y KiieHTa migcraB/3000B'si3aHb y iHO3eMHiM BamoTi. baHk Moxke camocrTiiiHO, 0e3
JIOJATKOBOTO ab0 MOIMEpeAHBOro MoBimoMiIeHHS KitieHTa, BCTaHOBIIOBATH Ta 3MIHIOBAaTH OOMEXEHHS MIOAO0 CyMH oOmepamii 3 KymiBJi
0e3roTiBKOBOi iHO3eMHOT BaTIOTH 0€3 00OMEKEHHsI B KITBKOCTI TAKHUX PasiB.

7.14.2. Onmnepamii 3 mpoaaxy Oe3rOTiBKOBOi iHO3EMHOI BAIIIOTH 3IiHCHIOIOThCA 03 0OMEXeHHS 3a po3MipoMm omepamii. [Ipu
poMy baHk Mae mpaBo caMOCTiifHO BCTAaHOBJIOBATH Ta 3MIHIOBaTH OOMEXKEHHS IIOJO CyMH OIepalii 3 mpojaxy 0e3roTiBkoBoi iHO3eMHOT
BAIIOTH Oe3 J0aTKoBOro abo mornepeIHporo nosigomiueHHs Kiienrta Ta 63 0OMeXeHHs B KUJIBKOCTI pa3iB TaKUX 3MiH.

7.14.3. Omeparii 3 KymiBai /mMpoaaxy 0e3roTiBKOBOi iHO3EMHOI BaTIOTH 3IHCHIOIOTHCSA 32 KypcaMH KYIIBIi Ta MPOJaXxy, IO
nitote B baHky Ha yac mpoBesieHHs omepaliii. baHk 1moseHHO Ha MoYaTKy poOoUYOoro JHs BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KYpCH
KYIiBIi Ta MpOJaXy iHO3EMHHX BaliOT. baHK Mae TpaBO 3MIHIOBATH KypCH KYIiBIi Ta MPOAAXY 1HO3EMHHX BAIIIOT IPOTATOM IHS
BIJMIOBIIHO 110 BHMOT HOpMaTHBHO-TIpaBoBHX akTiB HBY 1 3akoHomaBcTBa VYkpainum. Kypcun BamoT po3MIIIylOTBCS Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 meroro 3AiliCHEHHS omeparii 3 KymiBIi/mponaxy 0e3roTiBkoBoi iHo3eMHOI Bamrotu KiieHT 3a momomororo Cucremu
FreeBank ogopmimoe Ta Hampasise 1o banky JlucraHmiiiHe po3nopsypkeHHs, ske € 3asgBor0 KiieHta mpo KymiBio abo mpomax
6e3roTiBKoBO1 iHO3eMHOI BamoTH. [Ipu dopmyBanHi [ucraHuiitHoro posmopspkeHHs KilieHT 3a3Hayae HACTyNHI mapaMeTpH omeparil:
cyma, BamoTa. KilieHT miATBepIrKYe CBOIO 3rojly 3AIHCHHUTH OIepamlilo 3 KyIMiBJi/poJaxKy O0e3roTiBKOBOI iHO3EMHOI BANIOTH 3a KypCOM
Banky nuisxom mignucanus JucraniiiiHoro posnopsypkeHHs Enexrponanm mignucom. CTOPOHM BH3HAIOTH, MO EJEKTpOHHMIA TOKyMEHT,
3aBipeHuii EnextponnnmM minnmucom KimieHrta, € takum, mo miarBepmkeHuii Kimientom ocobucro. KimieHT Moxe 3OiICHUTH BiIKIMKaHHS
JlucTaHnifHOTO PO3MOPSAIKEHHS Ha KYIMIBIIO/ MPoAax Oe3roTiBKOBOI 1HO3€MHOI BATIOTH 0 MOMEHTY MiJIHCaHHsA Horo EnexTpoHHMM
T ATHCOM.

7.14.5. Dbank He BUKOHYe JlucTaHIiliHEe PO3MOPSIKEHHS 3 KYIiBIIi/IPoJaKy 0€3roTiBKOBOT iHO3€MHOI BATIOTH:

* SIKILO /I BUKOHAHHS ornepallii HenoctaTHho KomTiB Ha Paxynky Kiienra;

* sikito y Kimienta BigcytHiit PaxyHok B iHO3eMHil/HanioHabHiH BamoTi B baHky;

* sxuio 3a Paxynkamu KitieHta mepeBuinieHo JMIT Ha orepaii KymiBii/mpo/axy Oe3roTiBKOBOi iHO3EMHOi BAIIOTH y PO3MIpI,
BU3HAYCHOMY HOpMaTUBHO-TIpaBoBUMHU akTamMu HBY, 3akoHonaBcTBOM YKpainu abo bankowm;

* K0 baHK BUKOHY€E TOKYMEHT IpOo apemT abo MpUMYycOBe CIFCaHHS KOIITIB 3 PaxyHKy, sikuif BUKOpUCTOBYeThCs KitieHTOM 1St
KYIIBIIi a00 MPOJaKy iIHO3EMHOT BaFOTH;

* B IHIINX BHUMAJKaX, Tepea0adeHNX YMHHNM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukonHanus EnextponHOro noxymenra bank moBimommse KiieHTa B MOMEHT 3miliCHEHHS omepamii i3 3a3Ha4eHHSIM
HPUYMHHI TAKOTO HEBUKOHAHHS IIUIIXOM BHBEJICHHS IeKTPOHHOTO moBigomieHHs y Cucremi FreeBank.

7.14.6. 3 MomeHTy HajmaHHs [IMCTaHLIHHOTO PO3MOPS/PKEHHS y TOPSAKY, mependadyeHomy Buie, KiieHT nopy4ae BaHky
CIHCATH KOIITH 3 BJIaCHUX PaxyHKIB Uil KYMiBIIi/IpoJaKy iHO3eMHOI BAJIIOTH 3 MOJAJBIIMM 3apaXyBaHHSIM KOIITIB Ha BiacHi PaxyHku
Kienra.

7.14.7. Tadopmamis npo cymy KymieHoi abo mpoaaHoi 1HO3eMHOI BaJIOTH 3a3HAa4aeThcs y Bummcmi mpo pyx KOMITIB, 10
HagaeTbest KimieHTy B mopsigky Ta crpokd, nepenbadeni mum YJIBO. CTOopoHHM DOMOBMIIMCH, INO Yy BHNAAKY, SKIIO Jlucranmiline
posnopsimkenns Bix Kitienta Gyno orpumano bankom micias OmepaniitHoro gacy abo He B Omepaniitauii (pobounit) neHs, omepamis 3
KyTIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpakeHa y Bummcni y mepmmit Onepaniiiauii (po6ounii) neHs banky micns oTpuMaHHS
3a3Ha4eHOro JIMCTaHIiIHHOTO PO3MOPSKCHHS.
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PO311J1 8. YMOBHU I'APAHTYBAHHSA BKJIAAIB ®OHAOM

8.1. ®oun rapantye koxxHomy KitieHTy (manmi 3a TEKCTOM IbOTO PO3IiTy — BKIAIHHUK) BaHKy BiAIIKOAYBaHHS KOIUTIB 3a HOTO
BKs1a1oM. DOH/I BIAIIKOZOBYE KOIITH y PO3Mipi BKJIaay, BKIFOYAIOUH BiJICOTKH, CTAHOM Ha AEHb II0YaTKy NpoLeaAypu BuBeneHHS PoHIOM
Banky 3 puHky, aje He OibIIe CyMH TPAaHUYHOTO PO3MIPY BIIIIKOTYBaHHS KOULITIB 3a BKJIAJaMH, BCTAHOBJIEHOI'O HA IEH JIeHb, HE3AJIEKHO
Bif KinbkocTi BknaaiB y banky. CyMa rpaHHYHOTO PO3MIipy BiAIIKOAYBaHHS KOIITIB 3a BKJIajaMHu He Moxke Oytu menmmoro 3a 200000
rpuBeHb. AnMiHicTpaTuBHA pana PoHIy He Mae mpaBa NpUHMaTH PIMICHHS PO 3MEHIICHHS IPAHUYHOI CyMH BiJUIIKOAYBAaHHS KOLITIB 3a
BKJIaJaMH.

Bukonanus 30608'13anp @oHpy nepen BKIATHUKAMHA 3JiHcCHIOEThCsT DOHIOM 3 TOTPHMAaHHSIM BHMOI IIOAO HAHMEHIINX BUTPAT
®dony Ta 30MTKIB U1 BKIAIHUKIB Y croci6, Bu3HadeHHH 3akoHoM Ykpainn «IIpo cucreMy rapantyBaHHS BKIaIiB Gi3MYHUX 0Ci0» y TOMY
YHCIIl NUIIXOM Iepefadi aKTUBIB 1 3000B's13aHb OaHKY MpHUiiMarouoMy OaHKY, MPOAaxy OaHKY, CTBOPEHHS IEPEXiTHOro OaHKy MPOTATOM il
TUMYACOBOI aJMiHicTpawii a0 BUIJIATH BiIIIKOAYBAHHS BKJIQJIHUKAM y CTPOK, BCTAHOBJICHUI JIFOUMM 3aKOHOAABCTBOM Y KpaiHH.

TapanTii @oHLY HE NOIIMPIOIOTECS HA BiIIIKOAYBaHHS KOLITIB 3a BKJIaJaMH y BUIIAJIKaX, epea0aueHUX YNHHUM 3aKOHOIABCTBOM
VYkpainu.

8.2. BximagHuk Mae 1mpaBo Ha OJepiKaHHs T'apaHTOBAHOI CyMH BiJIIIKOJYBAaHHS KOIITIB 3a BKJIQJAMH 3a PaXyHOK KomTiB QoHIy y
MeyKax TPaHIYHOTO PO3MIpy BiAIIKOyBaHHS KOIITIB 3a BKJIAJaMH.

[lix wac TmmuacoBoi ammiHicTparii BKJIAJHUK HaOyBae IIpaBa Ha OJEpP>KaHHS TapaHTOBAaHOI CyMH BiJIIKOAYBAaHHS KOIUTIB 3a
BKJIaZlaMH 3a paxyHOK KomTiB PoHmy y Mexkax rpaHUYHOTO PO3MIpy BIAIIKOXYBaHHS KOLITIB 3a BKJIAJaMH 3a JOTOBOPAMH, CTPOK Iii SKHX
3aKiHYMBCS CTAHOM Ha JIeHb IIOYaTKy Hpoueaypu BuBeneHHs PoHnoM bBaHKy 3 pHHKY Ta 3a JOroBOpaMH OaHKIBCBKOI'O PaxyHKy 3
ypaxyBaHHSIM BUMOT IyHKTY 8.4 IIbOTO pO3ILTY.

DoHZ Ma€ MMPaBO HE BKIIOYATH JI0 PO3PAXyHKY rapaHTOBAHOI CyMH BiJIIIKOJYBAaHHS KOILTIB 32 JOTOBOpPAaMHU OaHKIBCBKOTO PaXyHKY
10 OTPHMAaHHSA Y IIOBHOMY 00cs131 iHpopMaltii mpo onepaii, 34iHCHEH] MIaTHKHOI CUCTEMOIO (BHYTPILTHBOIEPKAaBHOIO Ta MIXKHAPOIHOIO).

Bumnara rapaHToBaHOi CyMH BIAIIKOXYBaHHS 3a JIOTOBOpaMH OaHKIBCBKOTO PaxyHKY 3IIHCHIOETBCS TINBKH MICIS OTPHMaHHSI
®donoM y moBHOMY 00cs3i iHhopManii po omeparii, 31iiiCHEH] IUIaTIHOI CHCTEMOIO (BHYTPIIIHBOACP)KABHOIO Ta MIXXHAPOIHOIO).

[MignucanHsM 3asBU PO Po3MileHHS OaHKIBCHKOTO BKJIany (Iermo3uty)/3asBy Mpo pO3MIIeHHS 0aHKIBCBKOTO BKJIAJy Ha BUMOTY
KiieHT miaTBepmKye, 1mo BiH po3yMie Te, o POoHA MOKe BiIMOBUTH Y BIIIIKOIYBaHHI KOIITIiB 3a BKJIAJOM 32 BiICYTHOCTI OpHTiHATY
npuMipHuKa JloroBopy 0aHKiBCHKOTO BKJIQAY Y APYKOBAaHOMY BHTJISII.

8.3. ®oHA rapaHTye BIIIIKOAYBAaHHS KOIITIB 3a BKJIAIOM, SIKMM BKIAJHUK Mae y BaHKy, IO y MOJANbIIOMY pEOpraHi3yBaBCs
[IIXOM IIEPETBOPEHHS, Ha THX CaMHX YMOBAaX, IO 1 IO peopraHizarii.

8.4. ®oHA HE BINMIKOAOBYE KOIITH: Tiepenani baHky y 1oBipUe yrnpaBiiHHS; 32 BKIaJOM y po3Mipi MeHmie 10 rpuBeHb; 3a BKIAaI0M,
MATBEP/DKCHUM OLIAJHUM (IENO3NTHUM) cepTH(ikaToM Ha Ipen’sIBHUKA; po3MilleHi Ha BKiajg y baHky oco0olo, sika € MmoB’si3aHOIO 3
Bankom oco6oro abo Oyina Tako 0COO0I0 IPOTATOM POKY 10 MHS HNpUHHATTS HanionansHuUM OaHKOM YKpaiHH pIilIeHHS MPO BiJAHECEHHS
Banky no kateropii HemtaTocripoMoXkHUX (y pasi mpuiHSTTS HarionansHuM GaHkoM YKpaiHM pilIeHHS NpO BiAKIMKaHHS OaHKiBCHKOT
ninensii Ta JikBiganito 6aHKY 3 MiACTaB, BU3HAYSHUX YaCTHHOIO Apyroto ctarti 77 3akoHy Ykpainu «[Ipo GaHkHM i GaHKIBCHKY IiSUTBHICTEY,
— IPOTATOM POKY 10 JAHS NPUIHATTS TaKOTO PillIeHH:); po3MillIeHi Ha BKJIaJ] y baHky oco0oro, sika HagaBana banky mpodeciiiHi mocayru sk
ayauTop, OLIHIOBAY, y Pasi SKUIO 3 JHS MPHUIMHEHHS HAJaHHS MOCIYT A0 AHS NpHUHATTA HamioHanpHUM OaHKOM YKpaiHU pillleHHS Mpo
BigHeceHHs baHKy 10 KaTeropii HEMIaTOCIPOMOKHIUX HE MUHYB OJUH ik (y pasi npuitaarTs HamioHansHUM GaHKOM YKpaiHu pillieHHS Ipo
BiKJIMKaHHS OaHKiBCHKOI JiIeH3ii Ta JikBiganito baHKy 3 mincTaB, BU3HAYCHUX YaCTHHOIO IPYToro cTaTTi 77 3akoHy Ykpainu «IIpo 6aHkH
i 0aHKIBCHKY MiSUTBHICTB», — OJMH PIK IO IHS MPUHHSATTA TAKOTO PIllIeHHS); pO3MIIIeHi Ha BKJAJ BIaCHUKOM icTOTHOi yuacti baHky; 3a
BKJIafamMu y BaHKy, 3a SIKHMHM BKJIQJHMKH Ha iHIWBIIyaJbHI OCHOBI OTPUMYIOTH BiJi BaHKy NMpOLIEHTH 3a JIOTOBOpaMH, YKJIQJECHHMH Ha
YMOBaX, III0 HE € MOTOYHUMHU PUHKOBHMH YMOBaMH BiANOBIAHO 10 cTaTTi 52 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCBKY AisSUIBHICTBY, a00
MaroTh iHON QinancoBi npuBinei Big banky; 3a BkmagoMm y baHky, KO Takuii BKJIaJ BHUKOPHUCTOBYETHCS BKJIAJHHKOM SIK 3aci0
3a0e3neyeHHs BHKOHAHHS [HIIOrO 3000B'I3aHHs INepen UM baHkoMm, y MoBHOMYy 00Cs3i BKIagy 1O IHS BHKOHAaHHsS 3000B'I3aHb; 3a
BKJIamaMu y Qinmisx iHo3eMHHX OaHKiB; 3a BKJagamMH y OaHKIBCBKHX MeTalax; po3MillleHl Ha paxyHKax, M0 MepeOyBaoTh Iifl apeIiToM 3a
PILIEHHSIM Cyy.

8.5. BigmkomyBaHHS KOIITIB 3a BKJIaZOM B iHO3EMHIN BANIOTI BiIOYBAETHCS y HAIIOHATBHIN BAMIOTI YKpalHU MICI TepepaxyBaHHs
CyMH BKJIany 3a o(imifHIM KypcoM TPHBHI O iHO3EMHHX BaJIOT, BCTaHOBIeHHMM HamioHanpHHM OaHKOM YKpaiHH Ha JEHb IOYaTKy
npouenypu BuBeneHHs Ponnom baHky 3 puHKY Ta 3[ifiCHEHHS THMYacoBOi aJMiHICTparil BixnoBixHo no crarti 36 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHs BKJIaiB (i3HYHUX 0Ci0».

8.6. Y pasi npuitaarts HanionansHum 6aHkoM YKpaiHM pillleHHs IO BiIKIMKaHHS OaHKIBCBKOI JlineH3ii Ta nikBimanito baHky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Jpyroro crarti 77 3akony Ykpaiuu «[Ipo GaHku i GaHKIBCBKY MisUTbHICTB», DOHN rapaHTye KOKHOMY
BKIaMHUKY BaHKy BiAIIKOAYyBaHHS KOIITIB 3a BKJaJaMHM, BKIFOUAIOUW BiJICOTKH, Ha JEHb MOYATKY MPOLEIypH JikBinamii banky, ame He
OlNpIIIe CyMH TPaHUYHOTO PO3MIpy BiIIIKOAYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOTO HA ATy IPUHHATTS TAKOTO PilIEHHS, HE3AJISKHO
BiJI KUTBKOCTI BKJIaZIiB y baHKy.

BimmikoxyBaHHST KOIITIB 3a BKJIAQJOM B IHO3EMHIll BANIOTI 3MIHCHIOEThCS Yy HAI[lOHANBHIM BAIOTI YKpaiHM Micis IepepaxyBaHHSI
CyMH BKJIaay 3a OQiliiHUM KypcoM TPHBHI 1O iHO3eMHOI BalIOTH, BCTaHOBIeHWM HamioHanbHUM OaHKOM YKpaiHM Ha JCHb MOYaTKy
nikBiganii banky 3 mifcTaB, BU3HAYEHHX YaCTHHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo 6aHkM i OaHKIBCbKY TisUTBHICTB.

8.7. doHp 3aBepiye BUIIATY FAPAHTOBAHUX CyM BiJIIIKOTYBaHHS KOIITIB 32 BKJIaJaMH y JIeHb HOJaHHS JOKYMEHTIB JJIs BHECEHHS
110 €IMHOTO JIep)KaBHOTO PEECTPy IOPUANYHKX 0Ci0 3amucy mpo Jikeigaimito banky sk ropuauaHoi ocobu.

8.8. HapaxyBaHHs BiICOTKIB 3a BKJIQJaMH MPUIIHSIETHCS Y JI€Hb [TOYATKYy Mpolenypu BuBeneHHs DoHIoM OaHKY 3 pHHKY (y pasi
npuiiHATTA HamioHanpHNM OaHKOM YKpaiHU pillieHHS Mo BiAKIMKAaHHS 0aHKIBCHKOI JIIIEH31T Ta JMKBiAaIlil0 OaHKY 3 MiJCTaB, BU3HAUYCHUX
JaCTHHOIO Apyroio ctaTTi 77 3akoHy Ykpainu «IIpo GaHkM i OaHKIBCHKY HiSTBHICTBY, — y JICHb NPUHHATTS PIIICHHS NP0 BiAKIMKaHHSI
0aHKIBCHKOT JTiIIeH311 Ta JIKBiamito 0aHKY).

8.9. Jlo yxiananHs q0roeopy (-iB) 6aHKIBCHKOTO BKJIaay, OaHKIBCHKOTO PaxyHKY, SKII0 BriagHuk He Mae paxyHKiB y Bauky, bank
HajJae BxiagHUKy MOBIAKY HpPO CHCTEMY rapaHTyBaHHs BKJIaiB ¢isumunux ocid (mami — Jloiaka). [JloBimka 30epiraerbcs y cmpasi 3
IOPUINYHOTO O(OPMIICHHSI PaxyHKY (-iB).

VY pa3i yknagaHHs JoroBopy (-iB) 3a JomoMmoror 3aco0iB iHpopmMauidHuX, iH(GOpMaliiHO-TEICKOMYHIKAlliIHHUX CHCTEM B
CJIEKTPOHHIN (OopMi BKIaJHHK OTprMYe J{OBIIKY O yKIaJIaHHA JOTOBOPY (-iB) IMiJ Yac 3aiiiCHEHHS IEPBHHHOI aBTOPH3AIIil Ta MiATBEPIKYE
i oiep)KaHHS OUITXOM MPOCTABJICHHS BiAMOBITHOT BIIMITKH B CHCTEMI.

8.10. Micas yknaganusi aorosopy (-iB) GaHKiBCHKOTO BKJIamy, OaHKIBCBKOTO paxyHKy (B mepiof ix aif) CTOpOHH BH3HAUYMIN
HACTYITHUH CHOCIO IOPiYHOr0 HaTaHHS BKIAJHUKY J0BiIKH:
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- He misHime 01 TpygHA KOXHOTO HACTYHMHOTO KaJeHAApHOTO POKY MICHS YKJIaJaHHS JOroBopy (-iB) OaHKIBCBKOTO BKJamy,
noroBopy (-iB) OaHkiBcbkoro paxyHky bank posmimae JoBigky, ¢opma sikoi 3arBepmkxena ®onmom, Ha Odiuiitnomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BimmineHHsx banky Ha iHpopMamifiHMX CTEHIAaX, 3 SAKMMH BKJIAJHUK
3000B’3aHUI 03HaiOMUTHCS He Mi3HiLIe 10 rpyaHs KOXKHOTO KaleHAApHOTO POKY.

PO3J1J1 9. JOT'OBIPHE CIIMCAHHSI

9.1. Ha mincrasi monoxeHs riaBu 6 IHCTpyKmii mpo Ge3rOTIBKOBI po3paxyHKHM B YKpaiHi B HalliOHAIbHIN BaJIOTI, 3aTBEpIKEHOT
nocraHoBoto [Ipasminas HBY Bix 21.01.2004 Ne 22 (3i 3minamu), ta crarti 1071 LluBineHoro komekcy Ykpainu (3i 3minamm) KiienT
nopydae banky 3xilicHIOBaTH JOTOBIpHE CIIMCAHHS 3 YpaXyBaHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHu:

- xomriB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTix oci0 3a omeparlisiMy, IO HE MOB’s3aHi 31 3AIHCHEHHSIM MiANPUEMHHIBKOT

TSUIBHOCTI, @ TaKOXK Ha iHII paxyHKH KitieHTa, 10 opopMittoeTbes EneKTpoHHIM TOKYMEHTOM;

- xomriB 3 Paxynkis Kimienra y po3mipi 3aiiicCHeHHX HUM ormepariii 3a [IinaTikHO0 KapTKOIO;

- xomriB 3 PaxynkiB KitienTa jurst crmati KoMiciii, TponeHTiB, mTpadis, IMeHi Ta iHMMX 1at, nepexdadeHux Tapudamn banky,
IpY HacTaHHI TEPMIHIB IUIATeXiB, y ToMy uucii cymy HecaHkiioHoBaHOTO OBepApadTy — HE3aleXHO Bil MPHIMH HOTO
BUHUKHEHHS;

- KOMICii (ImaT), fKi CTATYIOTbCS NPH BIAKPUTTI (0opMIICHHI) paxyHKy 3 BHUKOPHCTaHHSAM IUIaTDKHOI KapTKH Ta 3
NepioANYHICTIO, BKA3aHOK Y TapU(pHOMY MAKEeTi, Y TOMY YHCIIi 3a paXyHOK JIIMITY KpeIUTHOI JiHil a00 oBepApadTy KOIITIB 3
PaxynkiB KitienTa, mo MaroTh OyTH cIutadeHi 3 MeTOI0 HorameHHs 3aboproBaHocti Kirienra Ha xopucts banky 3a Kpexntom,
NPOLEHTaMH, KOMICISIMU Ta IHIIMMH IDIaTeXaMH, 10 NependadeHi BigmoBiqHuMu norosopamu, Tapudamu ta Y/BO, mpn
HACTaHHI TEPMIHIB IUIATEKiB, BUHUKHEHHI IPOCTPOUCHOi 3a00pProBaHOCTI Ta/abo y BHIIAIKy JOCTPOKOBOTO IOBEPHEHHS
KPEIUTHUX KOIITIB;

- xomriB 3 PaxynkiB KiienTa, mo matots Oyt cradeni KiienTom 3a Oyap-sKoro 3a00proBaticTio nepen bankom, o BUHAKIA
y pa3i HeBuKOHaHHA KitieHTOM CBOiX 3000B’A3aHb 3a OyAb-SKUMH JOTOBOPaMH, 1o opopmieHi Mixk Kitiearom Ta bankowm;

- komriB 3 PaxynkiB Kiienra, y Mexkax cym, 1o miyuisiraoTh ciuiati banky 3a muM Y IBO nipu HacTaHHI TEPMIHIB IJIATEXKIB;

- xomriB 3 Paxynkis KitieHTa y BUIaaKy HassBHOCTI MpocTpodeHoi 3aboproBanocTi KiienTa 3a Oyb-sIKMMU TUIaTeXaMH 3a Oy1b-
SKAMH JIOTOBOPaMH, yKIaJeHUMH 3 bankoM;

- xomriB 3 PaxynkiB KiienTta 3 MeToro BUKOHaHHS 3000B’s3aHp KiieHTa mepex BiINOBIZHUMH OIODKETaMU IPH MPOBEACHHI
orepariil KymiBii/mpoaaKy/KOHBEPTaLil BaJIIOT;

- xomriB 3 PaxynkiB KiieHTa, o miuiaraloTh CIIMCAHHIO Ta NepepaxyBaHHIO Ha iHII Paxynku Kiienra y banky Ha mincrasi
YKJIaJICHUX JIOTOBOPIB TOIIO, 32 YMOBHU HAsIBHOCTI BIANIOBIIHUX CyM Ha PaxyHKy;

- xomriB 3 PaxynkiB Kitienra 3 MeToro peanizanii bankom mpaB 3a BiINOBIZHUM KPEIUTHUM JOTOBOPOM, JOTOBOPOM 3aCTaBH,
IMOTEYHUM JOTOBOPOM, JOTOBOPOM HOPYKH;

- KOUITIB, IOMWJIKOBO BHAAHHX Yepe3 OaHKoMaTH Ta Kacy baHky Ta/abo mMOMMIKOBO 3apaxoBaHMX Ha PaxyHOK, y ToMy 4Hcii 3
BUHH OJTHOTO 3 Cy0’€KTIB MepeKasy;

- KomTiB 3 paxyHKiB KiieHTa B HamioHanbHiH BamioTi YKpaiHuH Ta/ab0 B iHO3eMHii BamioTi, BiIKpuTUX B baHKy 3 MeTOlO
MPOJaXy/KyIiBIIi 1HO3eMHOT BaJIFOTH Ha IMiACTaBi Ta BiAMOBiAHO 10 moxaHoro Kiienrtom 3 Bukopuctanusam Cuctemn FreeBank
JycTaHIifHOTO PO3MOPS/KEHHST BCTaHOBIEHOT baHkoMm (opmu, IO MICTHTH BiJOMOCTI, HEOOXimHI Ui 3HiMiCHEHHS
noroipHoTro cricanHs, mianucanoro EIN Kimienra, a Takox y pa3i BunHeHHs1 KilieHTOM NeBHUX [Iiii B HOPSIKY Ta HA YMOBaX,
BHU3Ha4YeHHUX Po3ainom 7 mporo YJIBO.

9.2. BaHuk 37ilicHIOE JIOTOBipHE CHMCaHHS KOINTIB 3 PaxyHKy y cymi Ta y CTpPOKHM BiANOBiZHO 10 po3mnopsypkeHHs KiieHTta
BcTaHOBNIeHO! baHkoM (opmu abo Ha miJcTaBi YKIaJeHHX JIOTOBOPIB Yy pasi MomnoBHeHHs Bknaxy Ta 6e3 101aTKOBOro MOBiIOMIIEHHS abo
JIOaTKOBOTO po3nopsupkeHHs Big Kimienra Ta 6e3 Hananasa KiieHToM Oyap-saxux gokyMeHTiB 10 banky, Ha migcrasi opopmieHoro bankom
MEMOPIaIbHOTO OpJIepy, 13 MOCHIIAaHHAM y pekBi3uTi «lIpn3HaueHHS TaTexy» Ha BianmoBimHmit morosip (Ne, Ha3Ba Ta Jara JOTOBOpPY), Ha
MiZICTaBl SKOTO 3IIMCHIOETHCS crucaHHA. J[OroBipHE CIUCAaHHS 3IIHCHIOETBCS 32 YMOBH BIATIOBITHOCTI BamoTH PaxyHKYy 3 BaliOTOIO
3a00proBaHoOCTI, KoMicii banky TomI0.

9.3. Kiient nopyuae banky 3zilicHIOBaTH TepiofMuHe NOTOBIpHE CIMCAHHS KOLITIB MO Mipi HaJXOKEHHs TPOLIOBHX KOIUTIB Ha
PaxyHok (BigmoBigHo 1o po3mnopsypkeHHs KiieHta BctaHoBineHol bankom ¢opmu, akuentoBaHoro bankom, abo Ha MmifcTaBi OKpeMHX
yknaneHux mMixx bankom Ta KiieHTOM J0TOBOpIB), a TAKOXK 3IIHCHIOBATH JIOTOBIpHE CIIMCAHHS MO Mipi HaAXO/KEHHS IPOIIOBUX KOIITIB Ha
paxyHKH, IJIs TIOTaleHHs 3a0oproBaHocTi nepeq bankoM 3a Oyab-sKMM KpeIUTHUM JOTOBOPOM abo iHmol 3aboproBanocti nepex bankom
3a JoroBopamu, ykimameHuMH Mik Kiientom ta bankoM, Ta/abo skmo Kiient Buctymae I[opyunTenem/3actaBogaBueM 3a OYIb-sKAM
KPEIUTHUM IOTOBOPOM, YKJIaJeHHM MiX TPEThOoI0 0co00r0 (mam — BopkHuk) Ta Bankom abo iHmoi 3aboproBaHocti mepen bankom 3a
JIOTOBOpaMH, yKiIaneHHMH Mik KiieHToM Ta Bankom, y ToMy 4mcm Komiciid, mrpadiB Ta MEeHI HACTYITHNM YMHOM: y pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJIFOTI 3a00pTOBaHOCTI.

VY BHmajKy, SKOO BAIOTAa KOMITIB, IO 3HAXOAATHCS HAa MOTOYHOMY (-MX) paxyHKy (-ax) KimieHTa, BiIpi3HS€TBCS BiJ BalIOTH
3aboproBanocti Kiienta/bopskanka, Ctoponu aifinum 3roxu, mo Kiient nopydae Banky Bin iforo iMeHi Ta 3a Horo paxyHOK 3[iiCHUTH
KOHBEpTallito (0OMiH, KYIIBIFO, IPOaX) BAIIOTH, [0 3HAXOANTHCS HA MOTOYHOMY (-nX) paxyHKy (-ax) Kiienral, y Bamory 30008’ s13aHHSs
3a KpeAUTHUMHU abo Oynp-SKMMH IHIIMMH JOroBOpamu, ykiageHumu Mikx bankom Ta Kiientom/BopikHukoMm, Ha MikKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY YKpaiHM a00 MiXKHapOJHMX BalTIOTHUX pUHKax (mami — MBPY a6o MBP) Tta 3apaxyBaTu KOHBEpTOBaHy y BAIOTy
3000B’s3aHHS CyMy Ha BIATIOBIMHWNA paxyHOK. [Ipy oMy cyMa KOKHOI KOHBepTamii (KyIiBii, IpoJaxy, OOMiHY) BaIIOTH BH3HAYA€THCS
BankoM camocrtiiiHO, y po3mipi 3aboproBanocti Kiienta/bopxauka mepen baHkom, mepepaxoBaHOi 3a pUHKOBUM KypcoM Ha JI€Hb
3MiCHEHHS KOHBepTawii (KymiBii, Mpoaaxy, oOMiHy), aje He OuTblle 3aIMIIKy KOIITIB Ha MOTOYHOMY paxyHKy (-ax) Kumienra. [dara
MPOBENCHHS KOHBepTalii (KymiBii, NpoJnaxy, OOMiHYy) — y Oynb-KHH IEHb, TIOYMHAIOYM 3 HACTYIHOTO MIHS IIICNIi BUHUKHEHHS
3aboproeanocti Kiienta/bopsxarka nepen bankom 3a jorosopamu, 1o yknaaeni mixx Kimiearom/bopskaukom ta bankowm, Ha poscyn banky.
Bastrora, mo miusirae KouBepTaril (KymiBii, Ipoaaxy, oOMiHy), — BaJIFOTa, 10 3HAXOAUTHCS HA BUILE3a3HAUYCHOMY (-HX) IOTOUYHOMY (-HX)
paxyHky (-ax) Kiienra. Bamiora, B sKky moBHHHa OyTH KOHBepTOBaHa (IpOAaHa, KyIUIeHa, oOMiHsSHA) BaJlIOTa, LIO 3HAXOAUTHCS Ha
BHII[€3a3HAYCHOMY(HHIX) MMOTOYHOMY (-MX) paxyHKy(-ax), — Bairota 3aboproBanocti Kumienra/bopxuuka nepen bankom 3a Oynb-skuM
JIOTOBOPOM, 10 YKiIaneHuit Mixk bankom Ta Kiiearom/Bop:xHIKOM.

VY BUManKy, KOJM KOIITIB, 110 3HAXOAATHCS Ha BHIE3a3HAYCHOMY (-UX) MOTOYHOMY (-uX) paxyHKy(-ax) KiieHTa, HeIOCTaTHBO IS
moramenHs: 3aboprosanocti Kiienra/bopkarka nepen bankom, bank Mae mpaBo 3iiicHIOBaTH KOHBEpTALilo (KYIIBIIO, MPOAAX, OOMIH)
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BAMOTH y Oynb-fKuH IHmMMH JAeHb (IJHI) HA YMOBAaX, 3a3HAYEHHX Yy NbOMY IIYHKTi, 1O IIOBHOTO IIOTalleHHS 3a00proBaHOCTI
Kuienra/Bopxuuka nepex bankom 3a KpeanTHum 10roBopoM.

Kiienr Takox nopydae baHky yTpumaru Ta mepepaxyBaTH Ha PaxyHOK BiAmoBiaHuUX OTpHMyBadiB y HOPSAKY JIOTOBIPHOTO
CIHCAaHHA 32 PaxyHOK HMOro KOIITIB, IO 3HAXOAATHCS Ha BHUILE3a3HAYCHOMY (-HMX) HMOTOYHOMY (-MX) paxyHKy (-aXx) CyMy ycCiX iHIIHX
HeoOXxinHux BUTpatT banky (komiciit Tomo) y po3mipi 3rigao 3 Tapudamu banky.

9.4.  Slxmo micis HACTaHHSA CTPOKIB BHKOHAHHS Oynb-sKMX 3000B’s3aHb Kiienra mepen bankom 3a mum YJIBO, iHmmmm
JIOTOBOpaMH, yKJIaIeHNMH Ta/abo TakuMH, mo OymyTe ykmaxeHi Kmientom 3 bankom, BaHk 3 THX 4M iHIINX NPUYMH HE CKOPHCTABCS
IIPAaBOM JOTOBIpHOTO crcaHHsA KomrTiB 3 PaxynkiB KilienTa, mie He € mimcraBoio st 3BimbHeHHs KitieHTa B BiINIOBIiTadbHOCTI 3a
MIOPYIIEHHS TPOIIOBHX 30008’ s13aHb KiTieHTa 3a TaKMMU JOTOBOpaMH.

PO3/LI 10. HATAHHSI IHOOPMAIII 3A JOIIOMOTI'OIO
CHCTEM GSM-BANKING

10.1. 3pilicHeHHs omepaliiii 3a qoromororo cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIIHBICTh CKOPHCTATHCH IIOCIYrOl0 OTpUMaHHs iHdopMmalii mpo 3ailicHeHi omepauii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 3a PaxyHKoM 3a monomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepenbayae MOXIHBICTH OTPUMAHHS BHITMCOK CIICIIaJBHOTO BHIY TPO 3IIMCHEHI omeparii 3a
PaXyHKOM Ta CyMy JOCTYIHOTO 3QJIHIIKY 38 PaxyHKOM 3a OMOMOT0K KOPOTKHX TEKCTOBHX MOBiZIOMIICHb (SMS-IIOBIIOMIICHHS).

10.1.3. 3a xopucryBanHs cuctemoro GSM-banking KiieHt 3000B's3yeThest 3aificHIOBaTH oOmIaTty KOMICIi 3riHO 3 AiOYMMH
Tapudamu banky.

10.1.4. Insa mimxmouenns 1o cuctemu GSM-banking KitieHT y BIAMOBIAHUX AOroBopax/3asBax Opo HamaHHs mociayrd GSM-
banking Hamae 3romy mpo HazaHHs MoCayry Ta BKasye cBiii OcHOBHUIA HOMep Teiedony / JIomaTkoBHil HOMep Tene(oHy, Ha KUl Oye
HaJiaBaTHCs MOCIyTa.

10.1.5. Jlna kopuctyBaHHs mociyror KitieHTy MOTpiOCH MiAKIIOYEHHH MOOITBHUN TepMiHan (TepMiHamu) ctanmapTy GSM i3
3apeecTpOBaHUM HOMEPOM.

10.1.6. bank 3000B’s3yethesa miakmounTH Kiienta mo cucremu GSM-banking mpotsrom 1 (oxHoro) OmepaniiiHOro JHS Micis
YKJIaJaHHsI JOTOBOPY/OTpUMaHHs 3as1BH Bif KitieHTa.

10.1.7. Bauk Hajgae indopmarito mpo 3aificHeHi omeparii 3a PaxyHkoM Ta cyMy HOCTYMHOro 3ajiuiiky 3a Paxynkom Kiienra na
BKa3aHUi y noroBopi/3assi OcHOBHUI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KOAyBaHHS Ta KparTorpadii.

10.1.8. Bauk inpopmye Kiienra mpo yci 3minm B ymoBax Hamauus mocinyrd GSM-banking uusixom Hamicnands SMS-
MOBIZOMIJICHHS a00 B iHIIHU# crocid BignosigHo 10 Y BO.

10.1.9. Binkirouenns Binm cuctemu GSM-banking 3naiificHIOEThCS Ha mifcTaBi BiamoBiaHOI 3asBu KitieHTa y MOBiUTBHIN (opmi
npotsroM 1 (ogHOT0) poGOYOTO JHS MiC)Is OTPUMaHHS Takoi 3asBu Bix KirieHra.

10.1.10.  KuieHT Mae 3a0e3neYnTH HasBHICTh Ha PaXyHKy CyMy KOIUTIB, 10 HEOOXIIHI I OIUIATH KOMicii 32 HalaHHS HOCIYTH
GSM-banking BiamosinHo mo Tapudis, 1m0 Aif0Th Ha MOMEHT HaJaHHs IOCIYTH, Ta AOpydYae BaHKy CIHMCaHHS KOIITIB y MOPSAKY
JIOTOBIPHOTO CIIMCAHHS 3 TOTPUMaHHAM BUMOT po3aity 9 uporo Y/IBO, abo cruadye rotiBkoro depes3 kacy banky.

10.1.11.  Bank He Hece BiAMOBIAaNbHOCTI 3a HeoTpuMaHHs Kiientom iHdopmaliii mpo 3aiiicHeHi omepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a momomororo nociyra GSM-banking, y Bumaaxy:

- HemparesIaTtHocTi TenedoHHoro TepMinary Kiienra;

- 300iB y Mepexi onepaTopa 3B’ s3KY;

- mepeOyBaHHs TeneoHHOro TepMiHany KitieHTa mo3a 30HOI0 ITOKPUTTS;
- HeBwminHs Kiienra kopucryBatucs nociyroro GSM-banking.

10.1.12.  bank 3a 3anutoMm KiieHTa MO)ke HalpaBUTH EIEKTPOHHOIO TIOIITOI0 BHITMCKY 32 PaXyHKOM Ha ajipecy eleKTpOHHOL
nonity, mo KiieHTt BkasaB y 3asBi-3ro/i.

10.1.13. KiieHT mOTOMKyeTbcs 3 THM, MmO iHGopMamis mpo cTaH #oro PaxyHKy Ta pyXx KomrTiB Oyzne mepenaBaTHCh
HEe3aXWIIEHNMH KaHaIaMH 3B 3Ky Ta MOKE CTAaTH BiZIOMOIO TPETIM 0CO0aM.

10.1.14.  KiieHT TOTOMXKYEThCS 3 TUM, MO0 baHK MOXe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBHTH YacOBI OOMEXEHHS MO0
BimnpaBku SMS-TIOBiTOMIIEHB IPOTATOM 100U, Y ToMy 4rcii baHk Mae mpaBo He BignpasmsatH SMS-oBiTOMIEHHS Y HIYHUH Yac.

PO3LT 11. MEPEJAYA IHOOPMAIIII

11.1. KiieHT nuiAxoMm MiAmucaHHs 3asBU-3roaud Hagae baHKy cCBiif 0e3yMOBHHII Ta OE3BIIKIMYHUN 1O3BIT Ha 30UpaHHSA,
OTpHUMaHHs, 30epiraHHsi, BUKOPHCTAHHs, HAJaHHS, PO3MOBCIO/DKEHHS Ta INOLIMpeHHs iHdopmalii, mo € OGaHKIBCHKOIO TAa€MHHUIICIO Y
po3yminHi 3akoHy Ykpainu «I[Ipo GaHkm i OGaHKIBCbKY AisulbHICTH» (nayi — BaHKiBCcbka TaeMHHIIT), 30KpeMa, aje He BHKIIOYHO, Y
HACTYIHUX 00csrax Ta/abo BUIaaKax:

11.1.1. Kuient Hamae Banky 3romy Ha 30ip, 30epe:KeHHSI, BUKOPUCTAHHS 1 MOMUpPEeHHs iH(popMalii mpo cedbe y OIopo KpeAUTHHX
icropiif, a came: ToBapHCTBO 3 OOMEXEHOIO BIATIOBITANBHICTIO «YKpaiHChKe OI0pPO KPETUTHHX ICTOPiil», MICIIe3HAXOHKEHHS IOPHIHIHOL
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byi. ['pymescbkoro, oyanHok 1-/1; ToBapucTBo 3 oOMexeHOr0 BiamoigamsHicTi0 «[IEPLIE
BCEYKPATHCBHKE BIOPO KPEJUTHUX ICTOPIN», Micue3HaxomKeHHS ropuauyaoi ocobu: 02002, m. Kwuis, J[HImpoBCHKHUiA paiioH,
By E. CBepcrioka, Oyn. 11 BiAmOBiAHO 10 YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

o inpopmanii npo KiieHra BigHOCSTBCS:

1) BigomocrTi, 1o ineHTH}IKyI0Th 0c0o0y: Mpi3BHUIIE, iM'st Ta 1O OATHKOBI; JlaTa HAPOKESHHS; MACIIOPTHI JaHi; Miclie MPOXKUBAHHS;
peecTpaliiiHuii HoMep OOJIIKOBOi KapTKH IUIaTHHKA MojatkiB y JlepkaBHOMY peecTpi (i3smuHHX 0cCi0 — IJIATHUKIB MOAATKIB Ta IHIIUX
000B'SI3KOBUX IIATEXiB (y pa3i HasBHOCTI); BIIOMOCTI PO MOTOYHY TPYAOBY IisUTBHICTB; CIMEHHHWII CTaH 0COOM Ta KUIBKICTh OCi0, sKi
nepeOyBaroTh Ha ii yTpuMaHHI; aTa i HOMEp Jep:KaBHOI peecTpallii, BiIOMOCTI PO OpraH AEp:KaBHOI peecTpallii Ta OCHOBHHUH IpenMeT
TOCTOAAPCHKOT MisSUTHHOCTI (hi3W9IHOT 000U — Cy0'€KTa M IMPUEMHHUIIBKOT TiSUTEHOCTI;

2) BiJOMOCTI MpO IpoIIOBe 3000B's13aHHS Cy0'€KTa KPEIUTHOT iCTOPIi:

a) BIZIOMOCTI IIPO KPeIUTHHI ITPaBOYMH Ta 3MiHU /10 HHOTO (HOMEp i Jjata yKJIaJaaHHs IPaBOYHHY, CTOPOHH, BUI PAaBOYUHY);
6) cyma 3000B's13aHHS 32 YKJIQJICHUM KPEAUTHAM HPaBOYNHOM;

B) BHJ] BAIIOTH 3000B'sI3aHHS;

T) CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO PaBOYNHY;
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T) BITOMOCTI IIPO PO3Mip IOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'I3aHHS 32 KPEAUTHAM IIPAaBOYHHOM;

) 1aTa BUHUKHEHHsI IPOCTPOYCHHS 3000B's13aHHs 32 KPSAUTHUM IPABOYMHOM, HOTO PO3MIp i CTajis MOTalIeHHS;

€) BiZIOMOCTI IIPO NPUIMHEHHS KPEIAUTHOTO IPABOYMHY Ta CIOCIO HOro NpunuHeHHs (y TOMY YHCIIi 33 3rOf0I0 CTOPiH, y CyJ0OBOMY
MOPSAKY, TAPAHTOM TOIIO);

€) BiJOMOCTI IIPO BU3HAHHA KPEIUTHOTO MPABOYMHY HEIIMCHUM i MiICTABU TaKOT'O BU3HAHHS.

11.1.2. Migmucarssm 3asBu-3roqu KimieHT Hazmae 3roqy Ha nepepady bankom iHpopmarii, nepernik sikol BU3Ha4eHO B 3aKOHI YKpaiHH
«[Ipo GaHkM 1 GaHKIBCHKY AISUTBHICTBY», IO KPEAUTHOTO peectpy HamioHampHOTO 0aHKY YKpaiHH, Ta 3000B’s3y€Thcsl MOBIIOMHTH IIPO IIe
TIOB’SI3aHUX 3 HUM 0Ci0.

11.1.3. IlpuBaTHUM OocobaM, OpraHi3amisM, Aep>KaBHUM Ta IPAaBOOXOPOHHUM OpTaHaM I 3a0e3NedeHHsT BUKOHAHHS HUMHU CBOIX
(yHKIIH BIAMOBITHO 1O YMHHOTO 3aKOHONABCTBA YKpAiHH, Y TOMY YHCHI Y pa3i YKIaJaHHS JOTOBOPY MPO BIACTYIUICHHS IIpaBa BUMOTHU 110
Kiienta abo y pa3i HaOyTTs mpaBa 3BOpPOTHOI BUMOTH (perpecy) TperiMu ocobamu o KitieHta, ayauropam, a TakoX PEHTHHIOBUM
areHTCTBaM, Ta IHIIUM 0co0aM MpH NPOBEACHH] CeK IOpUTH3ALlI.

11.1.4. HeoGOximHoi mpu mnepenadi/oTpumanti indopmarnii — mo/Bim/uepe3 €nuHy iHpopmaniiiny cucremy «Peectp
MIO3WYAIBHUKIBY.

11.1.5. HeoOxixHOi mpu OTpHMaHHI/BHECEHHI iH(opMamii 3/10 Oynb-IKHX PEeCTpiB, IO iCHYIOTH B YKpaiHi, Y TOMY dYHCIHI
JIep’KaBHUX, fAe 30epiraerpest iHpopmanis mono Kiienra, #oro ¢(iHaHCOBOI HiSIBHOCTI, MaliHa, sSKe HaJaHO ab0 MPOIOHYEThCI Y
3a0e3nedyeHHs BUKOHAHHS 30008 s13aHb KitienTa nepex bankom 3a YIBO, mo reobOxigna banky npotsarom crpoky aii Y/BO.

11.1.6. 3 mMeroro mpuNuHEeHHs ab0 MOIePeKSHHs MOXKITBOTO IaXpaificTBa MOBIAOMIIATH YICHAM IUIATIXKHOI CHCTEMH HEOOXiqHy
iH(popMarito mpo Oyab-sAKi He3akoHHI abo HermoromkeHi 3 bankom il 3 Bukopucranusm [Inarixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 metoro oTpuMaHHs Kili€HTOM MOXIIMBOCTI KOPUCTYBATUCS €IEKTPOHHUM CEpPBicOM MpuiiMaHHS IaTtexis Portmone.com
KiienT Hamae m03BiI Ha BUKOPUCTAHHS Ta PO3KPUTTA iH(opMmamii, 0 CTAHOBUTH OAHKIBCHKY TAEMHHUIIO y PO3YMiHHI 3aKoHy YKpaiHu
«[Ipo GaHkM i OAHKIBCHKY AisUTBHICTB» Ta J03BLI HA MOIMIMPEHHS CBOIX IEPCOHAIBHHUX JaHUX BiANMOBIAHO 1o 3akoHy Ykpainu «IIpo 3axuct
MEPCOHANBHUX JaHWUX», B TOMYy 4YHCIi IUigxoM mepenaui iHpopmanii TOBAPHUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[IOPTMOHE» (€JJPTIOY 31868613), npu 3xificHeHHi 00MiHY JaHUMH (paxyHKaMH, MOBIJOMJICHHSIMH, IUIaTeKaMH) IPH IPOBEICHHI
IHTepHeT-TUIaTeXiB Mk cucTeMoto banky Ta BeeykpalHChkHM cepBicoM npuiiMaHHA Iuiatexis Portmone.com.

11.1.8. Byap-sIKUM OPUIMIHAM 0c00aM, B TOMY YHCII 3 SIKUMH yKJIa[CHI JOTOBOPHU LIOA0 HAJaHHs mocayr baHKy, BIAMOBIAHO 10
YMOB SIKHUX BUHHKa€ HEOOXiTHICTH mepenadi iHpopMarii, o0 cTaHOBUTH OaHKIBCBKY TAEMHHINIO, B TOMY YHCII HE3aXHUIICHUMH KaHaJTaMH
3B’SI3KY.

11.1.9. YV iHmmMX BUIIagKax.

11.2. Tlignucanusam 3asBu-3roau KimieHT Hagae Banky 3roay Ha oTpuManHs Bia baHKy MoBigqoMIIeHb iH)OPMAIIIHHOTO XapakKTepy,
Yy TOMY 4YHCIi IIOJO0 3MiHM yMOB baHKiBChKOI mociyru ta/abo Tapugis, 3akiH4eHHs cTpoKy xii [maTiKHUX KapTOK, HPOMO3UIIH II0I0
HOBUX BaHKIBCBKHX TOCIyYT, Y TOMY 4ncli BiJ napTHepiB banky, HagaHHs kpeauty KiieHty 3 3a3HaueHHsM cymu Kpenurty, cymu ueproBux
Ta IPOCTPOUYCHUX IuTaTexiB KiieHTa 3a meBHUMK BaHKIBCHKMMIU ITOCITyraMy TOIIO 3a MOIITOBUMH Ta €JIEKTPOHHUMH aapecamu KiieHrta, Ha
HOMepH TeneoHiB MOOITBHOTO 3B s3KY, 3a3HadeH1 KiieHToM y 3roai, y TOMY YMCIi NUITXOM HaJCHIaHHA SMS-TIOBiTOMIICHB.

11.3. Kuient Hagae banky 6e3ymMoBHY, 6e33amepedny 3roay, HOBHOBaXEHHS Ta PO3MOPSIKEHHST Ha BUKOPUCTAHHI Ta Tepeaady y
3HE0COOJIEHNX 3afBKax N0 OIEPaToOpiB TeJIeKOMYHiKamii Homepy TenedoHy MoOUTEHOTO 3B's3Ky Kili€eHTa 3 METOI MpPOBEOCHHS OL[HKH
TEIEeKOMYHIKaliifHOT moBemiHkH KirieHTa 3a IOMOMOro0 aHANITHYHHX MOJENed A OTpUMaHHS KoedilieHTa TeIeKOMyHiKaiiHOi
noBeniaku KimieHra, mo BigoOpakae 3aranbHy JHHAMIKY (T€HISHIIi0) 00 3aMOBJIEHHS TEICKOMYHIKAIlIHHUX TOCHYT (IIPOAYKTIB) Pi3HOTO
BUJly 3 BUKOPHCTaHHSIM HOMepY TeieoHy MoOinbpHOro 3B's13Ky KitieHta Ta Moxe OyTH BHKOpHCTaHa BaHKOM NpH NMPUHHATTI PillIeHHS PO
HananHs Kpeanty. 3a3HadeHa Bumie 3rojga Moxke Oytn Hajana Kiienrom Banky y HacTymHEX dopmax:

- y MUCBMOBIH (opMmi HIsIXOM TianucaHas KimieHToM BimoBiAHOT 38U MPO HaJAaHHS OaHKIBCHKUX MPOIYKTIB (MOCTYT);

- B yCHiif (rojocoBiif) gopmi mig yac 3aMOBICHHs BiJIIOBIHUX OAaHKIBCBKUX HPOAYKTIB (TOCIYT) y TesieOHHOMY PEXUMI
[UIIXOM OJTHO3HAYHOI IIO3UTHBHOI BiATIOBI/II Ha 3aNUTaHHs NpaliBHuka KoHTakT-IeHTpy banky;

- Yy eNeKTpOHHIH (opMi HUIIXOM TPOCTABICHHS BIIMITKH MPO HAJaHHS 3rogu Npu O(OpPMIICHHI 3asBKM Ha BiAMOBiTHI
0aHKiBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHTJISIII.

PO3A1J 12. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

12.1. Tlpwu BukoHaHHI cBOiX 3000B's13aHb 3a UM Y JIBO CtopoHH, iX MpeacTaBHUKH, a TaKoX adinifioBaHi 0coOM Ta IpaliBHUKH
Banky:

a) He BHILIAUyIOTh, HE NMPONOHYIOTh BUILUIATUTH 1 HE JO3BOJISIOTH BUILIATY OYAb-sKMX TPOIIOBHUX KOIITIB a00 I[IHHOCTEH, NpsIMO U1
OIIOCEePEIKOBAHO, OY/Ib-TKUM 0c00aM JUTsl 3IHCHEHHS BIUIMBY Ha Jii YM PillIeHHs IIUX 0Ci0 3 METOI0 OTPUMAHHS OyIb-SKHX HEIPaBOMiPHUX
TepeBar 9u TOCATHEHHS OyIb-sIKUX HEMPAaBOMIpHHUX IIJIEH;

0) HE BUMHSIOTH Miif, 0 KBaJi(iKyIOThCS YHMHHUM 3aKOHOAABCTBOM SIK JaBaHHS/OTPHUMaHHS xabapa, KOMEPIIHHUH iKY, a TAaKOXK
(B) HE BUMHSIOTH Jiif, 10 TOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOAABCTBA Ta MIXKHAPOTHHX aKTiB MPO MPOTHUIIIO Jieramiamii (BiIMIBaHHIO)
JIOXOJIiB, OJIEpKaHUX 3JI0YMHHUM IIUITXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (JiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoOBOTO 3HUIICHHS.

12.2. CropoHu 3000B'SI3yIOTbCS AOTPUMYBATHCS BHMOT AaHTHKOPYMI[IHOTO 3aKOHOJABCTBAa i HE BKMBATH JKOMHMX Mid, SIKi
MOJKYTb TOPYLIMTH HOPMU aHTHKOPYMHIIHHOTO 3aKOHOJABCTBA, y 3B'I3KY 3 BUKOHAHHAM CBOIiX HpaB abo 000B'a3kiB 3rinHo 3 utuM YBO, y
TOMY YHCHi, aje He OOMEXYIOUHCh, HE POOUTH MPOMO3MIii, HE CAHKLIOHYBaTH, He OOILTH Ta HE HAJABaTH HENPABOMIPHY BUTOIY B
rpomoBiii abo Oyap-skidl iHIIIH Qopmi (izudyHMM abo [OPUAMYHUM ocobaMm (y TOMYy 4YHCHi, aje He OOMEeXYIYHCh, NPHBATHUM
MiANpHEMCTBAM, OpraHi3amisM, OpraHaM Jep’kaBHOI BIaAM Ta CaMOBPSIYBaHHS, YCTaHOBaM, JEpKaBHUM CIIyXOOBISIM) abo ix
MIPEICTaBHUKAM, a TAKOK HE BUMHATH JIiif a00 Oe3misIbHOCTI, B TOMY YHCII, aje He BUKIIOYHO, 3 BHKOPHCTAHHIM HAIaHUX IM MOBHOBaXXEHb
B iHTepecax Tiel 4nm iHIIOI CTOPOHM Ta/abo B iHTepecax TpeTix ocid Beymeped inTepecam Cropin abo oxHiei i3 CropiH.

12.3. VY pasi nopymenss CTOpoHOIO 3000B's13aHs YTpUMyBaTHC Bix 3a00poHeHNX myHKTamu 12.1 ta 12.2 mporo YABO niif, inmra
Cropona Mae mpaBo posipBatu neit YIBO B 0AHOCTOPOHHBOMY MOPSIIKY MOBHICTIO a00 B YaCTHHI, HAIICIABIIN MTHCHMOBE ITOBiJOMIICHHS
PO PO3ipBaHHS Ha IOPUINYHY/TIOITOBY aapecy iHmoi Ctoponu. B npomy Bunanky YBO BBaxaeTbes posipBannM 4depe3 10 kageHmapHUX
IIHIB 3 JaTH BiANpaBJieHHs BiAMOBIJHOTO MOBIJOMIICHHS Npo Horo posipeanus. CTopoHa, 3 uuei iHiniaTuBu Oyno posipsaHo ueil YIBO
BI/IOBI/IHO 10 TIOJIOXKEHB IIHOTO MYHKTY, Ma€ MpPaBO BHMAaraTH BiJIIKOJYBaHHS PEaJbHOro Ta/abo MOTEHLiifHOro 30MTKY, 110 BUHHK B
pe3yabTaTi TAKOTO PO3ipBaHHS, P koMY 30uTKH CTOPOHI, IO MopynImia BkazaHi myHkTH Y JIBO, He BiAIIKOIOBYIOTHCS.

12.4. Croponu npuiiMaroTh Ha cebe 3000B's13aHHS HeraifHo (aje He mi3Hime 1 poOo9oro JAHS 3 MOMEHTY BHSBICHHS BHIIQJKY)
iHpOpMyBaTH OIHAa OAHY Npo (aKTH BHIAAKIB (B TOMY YHCII TOTEHIIHHMX), 3a3HaYeHWX B MyHKTax 12.1 Ta/abo 12.2, nmiixom
HaIpaBJICHHs iH(POPMALIfHOrO MOBITOMIIEHHS HA €IeKTPOHHY HomTy CTOPOHH, IPOTH SKOI OyJIO HANpaBIeHO MOPYIICHHS, a TaKOXK y
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MOPSAKY 1 TepMiny, orokeHi Croponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOYyJIOCS MOPYIIEHHS, BIANOBIHI aHi i Joka3u. 31 CTOpOHH
Banky enekTpoHHOO anapecoro nomrtd € compliance@creditdnepr.com. VY pasi HemoxiauBocTi moBimomieHHsT KiieHTa eleKTpOHHOO
TMOIITOO (BIICYTHICTh aKTyaJIbHOT €IEKTPOHHOT HOIITH TOI0) baHk HampasJisie MOBIJOMIICHHS OHUM i3 CrI0c00iB, 3a3HaUeHnX y ab3anax 1-
4 mynkry 2.7.4.8 uporo Y1BO.

PO3/1J1 13. HIEPCOHAJIBHI JJAHI

13.1. TIlignucanusm 3asBu-3roau KimieHT sik cy0’ekt [lepcoHambHUX NqaHUX:

13.1.1. Hapmae cBoro 3romy banky a6o Bm3naueHoMy Bankom 3rimno i3 3akoHoM Ykpainm «[Ipo 3aXuCT mepcoHaIbHHX TaHHX»
PpO3TOpsAAHUKY 6a3u nepcoHaIbHAUX gaHuX (mani — BITJ]) Ha nepenady Bimomocreii 3 BI1J], y ToMy 9HCIIi TakuX, IO CTAHOBJIATH OaHKIBCHKY
TaEMHUIIIO, BIAMOBITHO 10 BUMOT 3akoHy Ykpainu «[Ipo GaHkH i GaHKIBCHKY IISUTBHICTBY», O3 TOJATKOBOTO MOBIIOMIICHHS BaHKOM mpo
Taki nii. Jlana 3roga € 6e3cTpokoBoio. KiieHT miATBepIKye, 10 03HAHOMIIEHHH 31 3MicTOM 3akoHiB Ykpainu «IIpo 3axucT mepcoHambHUX
naux» Ta «[Ipo OaHkM i GaHKIBCHKY HiSUIBHICTBY Ta MOBIIOMIJICHUI MPO BKIIOYEHHS HOTO MEPCOHANBHUX JAaHHUX 10 0a3u MepCOHAIBHHUX
nanux banky «Kimientn», Ta moBimomieHuii bankoMm mpo cBoi mpaBa K Cy0’€KTa NMEPCOHANBHUX JaHUX, OOYMOBJICHI CTaTTelo 8 3aKoHY
VYxpainn «IIpo 3axuct nepcoHanbHUX AaHUX» Big 01.06.2010 Ne 2297-VI, y Tomy uucii:

1) orpumyBari iH(oOpMaIif0 PO JpKepeiaa 30UpaHHS, MICIE3HAXO/DKCHHS CBOiX IEPCOHAIBHUX JAHUX, METY iX 0OpOOKH,
MICIIe3HaX0/PKEHHS BOJIOALIBI YH PO3NOPSIHUKA IIEPCOHATIBHUX AHMX;

2) oTpuMyBaTH iH(OPMAIIiIO TPO YMOBH HaJaHHS JOCTYITY IO NMEPCOHATIBHUX AaHHUX, 30KpeMa iHpOopMalilo Ipo TPeTixX ocid, sIKUM
NepealoThesl HOro TepcoHalbHI JaHi;

3) Ha IOCTYII 10 CBOIX MEPCOHAIBHHUX JaHUX;

4) oTpuMyBaTH He T3HINI K 3a TPUALATH KaJEHIAPHUX AHIB 3 JHS HAJXO/DKCHHS 3alMTy, KpiM BHIAJKIB, Mepea0aueHHx
3aKOHOJABCTBOM YKpaiHH, BiIIIOBiAb PO T€, YU OOPOOIISIOTHCS HOT0 MepCOHANBHI JaHi, a TAKOXK OTPUMYBATH 3MICT TAKHX MEPCOHATIBHUX
JIaHUX;

5) mpen’sSBISITH BMOTHBOBaHY BUMOTY BOJIOJIUIBIIO MEPCOHAIBHHMX IAaHUX i3 3allepedeHHsIM IPOTH OOPOOKH CBOIX IEPCOHAIBHUX
JTaHUX;

6) mpex’sIBISITM BMOTHBOBAaHY BHMOTY IOJO 3MiHM a00 3HUIICHHS CBOIX IEPCOHAJIBHUX NaHUX OyIb-sSKHMM BOJIOJUIBLIEM Ta
PO3IOPSAHUKOM NEPCOHATBHUX JTAHUX, SIKIIO I1i aHI 00pOOIISIOTECS HE3aKOHHO YH € HEAOCTOBIPHIMH;

7) Ha 3aXUCT CBOiX NMEPCOHAIBHHUX JAHUX BiJ HE3aKOHHOI OOpOOKM Ta BHIIAJKOBOi BTPATH, 3HULICHHS, MOUIKOIKEHHS Y 3B S3KY 3
YMHCHUM TIPUXOBYBAaHHSM, HEHAJAHHAM 4YM HECBOEYAaCHHM iX HaJaHHAM, a TaKo)XK Ha 3aXUCT BiA HaJaHHSI BiIOMOCTeH, IO €
HEIOCTOBIPHUMH YH TaHBOJIATH YeCTh, TIAHICTH Ta AUIOBY PEIyTalliio (i3HIHOT 0cO0H;

8) 3Beprarhcs i3 ckapramu 11040 O6pOOKH CBOIX MEPCOHANBHUX JaHHX JO IMOCAJOBHX OCi0, JO MOBHOBAXKEHb SKHUX HAJIEKHTH
3a0e3neyeHHs 3aXUCTy [IepCOHANBHNX JaHHX, a00 110 Cy.y;

9) 3acTocoByBaTH 3aCO0H PABOBOI'0 3aXMCTY y pa3i MOPYIICHHS 3aKOHOJABCTBA PO 3aXKCT MEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeKEHHsI CTOCOBHO 0OMEeXEHHs IIpaBa Ha 00pOOKY CBOiX IEpCOHABHUX JAHUX Mij 9ac HaJaHHs 3TO/IH;

11) Bizkimkaty 3romxy Ha 00poOKy IepCOHATBHUX JTAHUX;

12) 3HaTH MeXaHi3M aBTOMAaTHYHOI 0OpOOKH NMEPCOHANBHIX JaHUX;

13) Ha 3axHCT Bill aBTOMAaTH30BAHOT'O PillIEHHS, [0 Ma€ I HbOTO IPABOBI HACIIAKH.

13.1.2. [lae 3romy Ha 30epiranas bankom cBoix [lepcoHambHHX MaHWX MPOTATOM CTPOKY, BH3HAYCHOTO 3TiHO 3 BHYTPIIIHIMH
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCH, ale He oOMexylodnch nmM, [lepemikoMm TOKyMeHTIB, IO
YTBOPIOIOTECS Y AisibHOCTI HamionanpHOro OaHky YkpaiHu Ta OaHKiB YKpaiHW, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEPKEHOTO
noctraHoBoto [Ipasninns HauionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. /lae banky m03Bin Ha 00poOKy (y TOMY YHCIi 30MpaHHs, PEECTPaIlifo, HAKOMMYCHHS, 30epiraHHs, aJanTyBaHHS, 3MiHY,
TIOHOBJICHHSI, BAKOPYCTAaHHS, MMOMINPEHHs (PO3MOBCIO/DKEHHS, peaizallito, nepenady Oyab-skiil Tperiit 0co0i), 3He0COONCHHSI, 3HUILICHHS),
HOro MepcoHaIbHUX TaHUX 0€3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peamizamii baHkoM cBoix mpaB Ta OOOB’S3KIB y cdepi TocrmoAapCchKuX BiTHOCHH, aIMiHICTPATHBHO-TIPABOBHX, MOIATKOBHX
BiJTHOCHH, BiTHOCHH y cdepi OyXraaTepcbKoro OOIKYy, BIIHOCHH y cdepi Oe3leku, YNpaBliHHS KPEOUTHHMH PH3UKAMH, BKIIOYAIOUH
CTpaxyBaHHS cy0’€KTiB KpeJUTHUX MPABOBIIHOCHH Ta IXHHOTO MaiiHa, HallaHHA baHKOM OaHKIBCHKUX Ta iHIIUX (P iHAHCOBUX MOCIHYT, 1HITHX
BiJHOCHH, IO BHMAararoTh OOpPOOKHM TEPCOHAJIBHUX JaHMX Ta MAlOTh Ha METi peaji3amilo MmojokeHb L{uBinmpHOTO KOmekcy YkpaiHwu,
Tocnopapcekoro konekcy Ykpainu, 3akoHy Ykpainm «IIpo OaHku Ta GaHKIBCBKY HisUIbHICTB», 3akoHy Ykpainu «IIpo 3amoGiranHs Ta
MpoTHif0 Jeramizaimii (BiIMHBAaHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHHAM NUISIXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIO/DKEHHST 30p0i MacoBOro 3HUILIEHHs», 3akoHy Ykpainu «Ilpo miHHi mamepu Ta QGoHIOBHH pHHOK», 3akoHy Ykpainu «IIpo
(iHaHCOBI MOCIYTH Ta Jiep)KaBHE PETYIIOBAHHS PHUHKIB (DiHAHCOBHMX mOCiHyr», 3akoHy Ykpainu «IIpo opraHizauito ¢popmyBaHHs Ta 00iry
KpPEIUTHUX icTOpiit», 3akoHy Ykpainu «[Ipo memosurapHy cucrteMy YKpaiHW», IHIINX 3aKOHOJABYHX aKTiB, Y TOMY YHCII HOPMAaTHBHO-
npaBoBux akTiB HBY; a Takox ans 3abe3neueHHs BeneHHs/30epekeHHS HEOOXimHOI craTMCTHYHOI iH(opMmamii, JOTpUMaHHS BHUMOT
yuHHOTO 3akoHonmaBcTBa, Craryry AT «BAHK KPEJUT JHITIPO» Ta BHyTpimHIX ROKyMeHTiB banky mpm ykmamaHHi, peecrparii,
BUKOHaHHI Ta cymnpoBomkeHHi Y B0, 3abe3neuenns misnbHOCTI baHKy, 3axucTy Horo mpaB Ta iHTepeciB, peamizanii bankoM cBoix mpas,
nepeadadeHux ta/ado nos’s3anux 3 YBO.

13.1.4. Knient Hazmae cBowo 3roAy Ta J103Bin banky mnepenaBatu IlepcoHanbHi fAaHi y TOMy 4YHCHTi, ajle HE BHKIIOYHO,
po3mnopsiiHUKaM (MiANPUEMCTBAM, YCTAaHOBaM 1 OpraisauisiM ycix (opM BJIAacHOCTI, OpraHaM JIepKaBHOI BIaJW UM OpraHaM MiCIIEBOTO
caMOBpsIyBaHHs, (Pi3MYHUM OocobaM — MIANPUEMIIM, SIKUM Hajxano abo Oyzxe HamaHo mpaBo baHkoM a0 YMHHUAM 3aKOHOABCTBOM
00pOOIATH TEepCOHANBHI JaHi), apXiBHUM YCTaHOBaM Ta IHIIMM oco0aM, IO HanaroTh baHKy mociyru 30epiraHHs iHpopmarii Ta
JTOKYMEHTIB 1 TIOB’s13aHi 3 IIM IIOCITYTH; aKIlioHepaM Ta adimiiioBanuM ocodam baHky Ta ocobam, 10 MalOTh ICTOTHY y4acTh y baHky abo
3IMCHIOIOTh KOHTPONb Hax bankoM; mpodeciiinnM pagunkam banky, 30kpema ayamTopam, OyxranrepaMm, agBokaraM, opuctam; VISA
International, Master Card Worldwide ta AT «Ilepmmii Ykpaincbkuit Mixxknapoauuii baHk», MpUBaTHUM 0co0aM Ta OpraHi3aiisiM s
3a0e3neyeHHs BHUKOHAHHSI HHUMH CBOiX (YHKIiH abo HagaHHA mociyr bBaHKy BIOMOBITHO A0 YKJIQJEHHX MDK TakMMH 0co0aMu
(opranizanisimu) Ta baHkoM noroBopiB y Tii Mipi, y skiii BaHk BBakaTuMme e HeoOXimHMM abo OakaHMM IJIsl 3/IMCHEHHs NpaB Ta
3a0e3neyeHHs iHTepeciB baHky.

13.1.5. KitieHnT Hazae CBOIO 3roJy Ta MOTODKYETHCS 3 THM, 110 baHk Mae mpaBo 37ilicHIOBaTH (OTO3HOMKY Ta BileOHArJIsT y 30HaX
obciyroByBanHs Kitienris, gotorpadysanns KiieHta Ta 0oro JOKyMEHTIB, a TaKOXK (iKCaIlil0 yciMa MOKIMBAMH TEXHIYHUMH 3aC00aMHU
KoHTakTiB 3 KiieHToM (y TOMY 9uCIti aymio3amnuc Telle(pOHHUX PO3MOB Ta iHINE) y MpUMIMeHHAX baHky Ta Ha mpucTposx banky 3 mimmo
3abe3mnedeHHs Oe3MeKu Ta HaJexHOro oocinyroByBaHHs Kirienta. baHk Mae mpaBo 30epiratd Bijneo3anuc Ta Gportorpadii y mogansmomy, a
TaKOX MOIIMPIOBATH IX Y BUMAIKAX, Iepe0aueHNX YNHHUM 3aKOHOaBCTBOM YKpaiHU.
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Kiient migTeepxkye, mo mignucanHsM 3asiBU-3TOAM Ta yKJIaJaHHS yroAu Npo HamaHHs bankiBcbkol mocmyrn Hajmae banky mpaso
BHUKOPUCTOBYBAaTH Bijeo3anucu, ¢portorpadii Ta 3amicu TeneOHHUX PO3MOB B SKOCTI A0Ka3iB y MPOLECYaTbHHUX JAiSX Ta MiATBEPIKYE, L0
BHUKOPUCTAHHS TaKUX Bifgeo3amucis, ¢pororpadiit Ta 3anuciB TeaeOHHUX PO3MOB HE € HOPYIICHHSM HOr0 KOHCTHTYIIWHHUX MpaB 3TiAHO 3i
ct. 31 Koncrutynii Ykpainy, a € HeoOXiTHIMH 3aX0JaMHU 3 METOIO 3al00IrTH 3JI0YMHOBI UM 3’ CYBATH ICTHHY HiJ Yac pO3CIiTyBaHHA, SKIIO
iHIIMMH CcrIocobaMu ofiepykaTu iH(OPMALIil0 HEMOXKITHBO.

13.1.6. Bimomocti mpo Kiienra, mop’s3aHMX 3 HHM o0ci0, WieHIB ciM’i, poAWYIB, MOPYYMTENiB Ta INpeAcTaBHHUKIB KirieHta
BiTOOpa)keHi y JAOroBopax, JOKYMEHTaX FOPHIWYHUX CIpaB Ta iH(opMaIiifHNX (aBTOMAaTH30BaHHWX) cCHcTeMax baHKy, € ImepcoHaIbHUMH
JTaHUMU, 110 00pOOIIIOTECS y 0a3i mepcoHanbHUX naHux «KiienTm». 30kpema, y Takii 6a3i mepcoHaIbHUX JaHUX 00POOIIOTHCS BiJOMOCTI
po:

- mpi3BHILIE, iM’s Ta IO OATHKOBI Cy0’€KTa;

- MACTIOPTHI J1aHi (BKJIIOUAI0UU T'POMAJISHCHKI Ta 3aKOPJOHHI MAacHIOPTH, OCBIAKM Ha TOCTIHHE YU TUMYAacOBE MPOKUBAHHS
Ta iHII JOKYMEHTH, IO MOCBIAYYIOTh 0CO0Y);

- TPOMAASHCTBO (IiATAaHCTBO) a0 BIICYTHICTh BiTHOIICHHS 710 TPOMAsIHCTBA (T111aHCTBA);

- PE3UICHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIIHCY;

- CTaTyc 0CcO0H, SIKa 3aiMAETHCST He3aIEKHOI0 MPOodeCciifHOI0 MisIBHICTIO, 00 (i3HIHOT 0COOH — IiIPHEMILS;

- BIK;

- CTaTh;

- JIaTy 1 Micuie HapOIKeHHS;

- MicIle HOCTIHHOTO MPOXKUBAaHH a00 THMUYACOBOTO IepeOyBaHHs, CTPOK MPOKUBAHHS;

- MICIIe peecTparii;

- peecTpaniifHuil HoMep 00TiKOBOT KapTKH IUIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COOM);

- coLiaJbHUM CcTaTyc;

- ciMeliHMIA cTaH,

- CKJa] ciM’i Ta KiMBKICTh YTPHMAaHIIIB, MPi3BHINA, iIMEHA, MO 0AaTHKOBI TaKUX 0Ci0, 1XHI CTaTh, BiK, Miclle peecTpaiii Ta
MPO>KWBAHHS, KOHTAKTHI JaHi;

- KOHTakTHI ocoOm (mpi3BuIa, iMeHa, MO OaThKOBI TakMX OcCi0, iXHI JaTH HApOKEHHS, HOMepu TenedOoHiB, aapecu
€JIEKTPOHHO] MOIITOBOI CKPUHBKH);

- npodecito, criemianizamnito, KBaipikamiiHuA Ki1ac;

- pobouwmii crax Ta Micis poboTy;

- BiJTHOIIICHHS JI0 BiliChKOBOTO 000B’5I3KY;

- CTaH 37I0pPOB’S B 00Cs31, SIKHiA CYy0’€KT HAIaCTh TOOPOBLILHO;

- OCBITY (BKJIIOUAIOYH BUEHI 3BaHHS, KypCH ITiABUIICHHS KBaTi(hiKallil TOIIO0), BOJIOIHHSI MOBaMH;

- HAasIBHICTb IIPaB KePyBaHH: TPAHCIOPTHUMH 3ac00aMHU Ta CTa)Xk KePYBaHHS,

- ocany;

- 300pakeHHs (HoTo, BiZieo) Ta 3ByKO3AIIC;

- HOMepHu TenedoHiB (poOodnX Ta OCOOHMCTHX CTAIlliOHApHHX Ta MOOUIBHHX), aJpecy eJICKTPOHHOI IOIITOBOI CKPUHBKH
(xopmopaTuBHOi Ta 0coducroi), skype, paxc Tomo;

- ajipecy po3TaIilyBaHHs poOOYOro MicIis;

- PO3Mip OCHOBHOI Ta JOAATKOBOI 3apo0iTHOT IIaTH, IIpeMil, OOHyCH, iHII JOX0AH;

- PEKBI3UTH OAHKIBCBKHX PAaXyHKIB;

- ineHTndikyroui nani konrpareHtiB Kitienra, siki cranu Bizomi banky y 3B’s13ky 3 HagaHHsaM KiieHTy nociyr;

- LiHHEe MalfHO, 10 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10r0 XapaKTePHCTHKH Ta PEECTpaiiftHi JaHi;

- PO3Mip YaCTKH Yy KamliTajl IOpUANYHHUX OciO, moB’s3aHUX Ta adinmifioBaHMX 3 HUMH 0cCi0, iHpOpMAIlsS PO KUIBKICTh Ta
PEKBI3UTH LIHHUX TAIePiB, IKAMHU BOJO/I€ Cy0’ €KT;

- JIaHi, 10 BUMAraroThCs 3aKOHOJABCTBOM Yy cepi 31ificCHeHHS (HiHAHCOBOTO MOHITOPHHTY, 3 THX, IO HE HABENICHI BUIIIE;

- iHIII BiJOMOCTi, METa 0OPOOKH SKUX CIIiBIAa€ 3 METOI OOPOOKH MEPCOHANBHUX JaHHX, Ta sKi OyAyTh HalaHi Cy0’€eKTOM
caMocCTiiiHO abo oTpuMmaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyroByBaHHSI.

VY Oynp-skoMy BHIIQJIKy, CKJIaja Ta 3MicT 3i0panux mpo KiieHTa BaHKOM NepcoHalNbHUX TaHUX MICTHTBCS y NMEPBHHHHX JKepesax
Bigomoctel npo KiieHTa, 30KkpemMa y BHAAQHHMX Ha HOTO iM’sl TOKyMEHTax, MiIIHMCaHUX HUM JOKYMEHTaX, BiJoMoCTsX, o KiieHT HanaB
Banky nipo cebe.

PO3ALJ 14. TIPABA TA OBOB’A3KHU CTOPIH

14.1. bBaHk Ma€ npaBo:

14.1.1. BurpeOysaru Big KiieHta mokymeHTH i BimoMocTi, HeoOXiqHi i ineHTH]iKamii, Bepudikamii Ta BuBueHHs KitieHTa,
3’sICyBaHHs CYTi HOTO HisJIbHOCTI, )iHAHCOBOTO CTaHy, a y pasi ix HeHafaHHs a00 yMHUCHOTO nojaHHs KilieHTOM HemnpaBIMBHUX BioMocTeH
npo cebe - BigmMoBuTH KitieHTy B HOro 00CIyroByBaHHi.

14.1.2. He BHKOHYBaTH pO3paxyHKOBi JOKyMeHTH / jmopydeHHst / posnopsupkenHs KiieHTa Ha TpOBEACHHs omeparii y
BUIAIKaX:

- BUSIBJICHHS TOMIJIKH y TUTATDKHUX pekBi3uTax (Homep Paxynky Ta xox KiieHnTa, 3a3HaueHi y po3paxyHKOBOMY JOKYMEHTI
| nopy4ensi / po3nopsypKkeHHi, He HajexaTh KilieHTy Tomio);

- 3aMOBHEHHS PO3PaXyHKOBOTO JOKYMEHTA / JOPYUYEHHs / PO3MOPSKEHHS i3 MOPYIIEHHSM BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpainuy;

- y Bunazaky BigmoBu KiieHTa y HazmaHHi a00 IpU HaJlaHHI HEIIOBHOTO MEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, 1o
BUMararotbcst bankom;

- SKIIO PO3pPaxyHKOBHI MOKyMeHT / nopyuenHs / posmopsypkeHHs KiieHta cymepedath abo 3a00pOHEHI YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIIO PO3PaXyHKOBUH JOKYMEHT / JOpYYeHHs / PO3IOPSsDKEHHsS Iependadae 3AiliCHEHHsS omeparii, yJacHUKOM a0o
BHTOJI00JIEPIKYBAUEM 33 SKOIO € 0c00a, AKY BKIIOUEHO JIO MEPENiKy 0cib, MoB'f3aHMX i3 37iMCHEHHAM TEPOPUCTHYUHOT
JISUTBHOCTI.
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BinmosinansHicts BaHKy mono mepeBipky NpaBHIIBHOCTI 3allOBHEHHS PEKBI3UTIB PO3PAXyHKOBOTO NOKYMEHTa OOMEXYIOTHCS
HEOOXIIHICTIO 3/11CHeHHSI IEPEBIPKH JIMIIE THX PEKBI3UTIB, 10 YiTKO BU3HAYCHI YNHHUM 3aKOHOJIaBCTBOM YKpaiHH.
14.1.3. 3ynuHUTH IpoBeneHHs (iHaHCOBOT onepallii y HaCTYIHUX BHIaKaxX:
- SKIIO Taka OIepalis MICTHUTh O3HAaKM BHCOKOI PHU3MKOBOCTI BIANIOBIZHO [0 BHYTPIIIHIX JOKyMEHTIB baHKy, IO ONUCYIOTH
MUTaHHS YIOpPaBIiHHSA PH3UKaMH y cdepi 3amoOiraHHg Ta MpOTHAIl jeraiizanii (BiAMHBAaHHS) NOXOMIB, OAEPKaHUX 3TOUUHHUM
IUIIXoM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0oi MacoBOTO 3HUIICHHS,
- AKImoO 11 yJacHUKOM a00 BHTOJOOJEpiKyBadeM 3a HEe[0 € 0c0o0a, sIKy BKIIOYEHO J0 Hepertiky ocif, MOB'I3aHuX i3 3iHCHEHHIM
TEPOPHUCTUYHOI JISUTBHOCTI a00 M0N0 SIKMX 3aCTOCOBAHO CaHKIli Pamu HamionamsHoi Gesneku i oboporu Ykpainu (PHBO) /
MDKHapO/HI CaHKII, 1 y TOI caMuif IeHb ITOBIJOMHTH IIPO IIe CIIeNiaJIbHO YIOBHOBaXEHHH OpraH.
14.1.4. BurpebyBatu Big KiieHTa BiZOMOCTI Ta JOKYMEHTH 3 METOI0 PETENBHOTO aHadi3y (piHAHCOBHX BHKOHAHHS BHUMOT
3aKOHOJABCTBA, 110 PETYJIOE BITHOCHHU y chepi 3amobiranus geranizamii (BiIMUBaHHIO) JOXOIIB, OJEp)KaHHUX 3IOUYMHHUM IUIAXOM. Y pasi
HEHaJaHHS TakuX Bimomocteil Kiienrom baHk BigMOBise y HagaHHI BaHKIBCBKOI HOCITYrH, a y pa3i HasBHOCTI paHille YKIaICHUX
JIOTOBOpIB Npo HafgaHHA baHkiBchkux mocayr baHk BiAMOBIIsE y 3iHiCHEHH] IX 00CIYyrOByBaHHS.
14.1.5. BigmoBuTHCS Bifl BCTaHOBJIEHHS IUIOBHX BITHOCHH a0bo NpoBeneHHs (iHaHCOBOI omepamii y pasi, SKIOIO 3iHCHEHHS
inenTudikamnii KiienTa BiIIOBIHO JI0 BUMOT YHHHOTO 3aKOHOJ/IABCTBA € HEMOKIJIMBUM, 32 BHHSATKOM OTIepalliil 1010 3apaxyBaHHs KOIITIB,
110 HAJXOJATh Ha PaxyHOK Takoro KitieHTa.
14.1.6. 3ynuHHTH BHAATKOBI omepanii 3a Paxynkamu Kiienra Ha migcTaBi pimeHHs CrienialbHO YIIOBHOBa)KEHOTO OpraHy —
LEHTPAJIBHOTO OpraHy BHKOHABUOI BIaIH, IO peajlidye AepKaBHY MOJITHKY Yy cdepi 3amobiraHHs Ta MpOoTHIIl Jeranizamii (BiAMUBaHHIO)
JIOXOMIB, OACP)KaHUX 3JIOYMHHUM LULIXOM, ab0 (hiHAHCYBaHHIO TEPOPU3MY, y MOPSAAKY Ta y BHIAJKaX, Hepef0aueHHX 3aKOHOAABCTBOM
VYkpainu.
14.1.7. PosipBaTi minOBi BiZHOCHMHM 3 KJIIEHTOM IDIIXOM 3aKpUTTS pPaxyHKiB/BIIMOBJIEHHS BiJ IpPOBEICHHS (iHAHCOBOL
omepallii y pasi:
- SIKIIO HEMOXJIMBE 3ifiCHEHHS ineHTrdiKaIii Ta/ab0o Bepudikamii kiaieHTa ado ko y baHky BHHUKA€ CyMHIB CTOCOBHO TOTO, IO
0c00a BHCTYIIA€E Bijl BIACHOTO IMEHI;
- BCcTaHOBJIeHHS KilieHTy HenpHiHATHO BHCOKOTO pH3HKy abo HeHajaHHs KilieHTOM HEOOXiTHMX ISl 3IiMCHEHHS HaJIeXKHOT
nepeBipku KimieHTa TOKyMEHTIB 41 BiToMOCTeii;
- mopmanHs KilieHTOM 4m HOro mpeacTaBHUKOM HEIOCTOBIpHOI iH(popMamii abo moxaHHs iH(popMalii 3 MeToo BBeneHHs baHKy B
OMaHy;
- sKmo 3aificHeHHs izeHTH(IKAil ocoOu, Bia iMeHi abo B iHTepecax sSKOi MPOBOAMUTHCS (piHAHCOBA ONEpalis, Ta BCTAHOBIEHHA ii
BUTO/I00JICPKyBava (BUro0Ha0yBayua) 3a (hiHAHCOBOKO OTICPALIIEI0 € HEMOKITHBHM.
14.1.7.1. PimeHHs mpo po3ipBaHHA JOUIOBUX BIJHOCHH OQOPMIIOETHCS BIANOBIIHUM BHYTPIIIHIM  PO3MOPSDKEHHIM
BigmoBiganpHOro mpamiBHUKa 3a IPOBENCHHS (iHAHCOBOTO MOHITOPHHTY. Y 3a3HaYCHOMY pIIIEHHI MICTHTBCS
iHpopmarnis npo npucBoeHHs KilieHTY HENPHUHHSATHO BHCOKOTO DIBHS PU3UKY, OJOKYBaHHS BHIATKOBHX (iHAaHCOBHX
omepaii 3a BciMa paxyHkamu KitieHTa Ta cTpOK, 10 sikoro KiieHT Mae Hagatu baHKy 3asiBy Ipo 3aKpUTTS PaxyHKIB.

14.1.7.2. 3amumku KowrTiB 32 paxyHkamu Kiienta MoxyTh OyTH MepepaxoBaHi Ha paxyHKH KII€HTA, IO BiIKPUTI B IiHIIHX
OaHkax ab0 HOro KOHTpareHTaM. SIKIIo cyma 3ajHIIKy KOIITiB Ha paxyHKy MeHme abo mopiBHioe 1 000 rpuBeHb
(exBiBaJICHT 3a3HA4YEHOI CyMHU y 1HO3EMHIli BaJOTi), BOHA MOxe OyTu BumaHa KimieHTy roTiBkoro. B iHmomy Bunaaky y
pa3i npuitHATTS baHkKOM pimeHHS TPO po3ipBaHHS AUTOBUX BigHOCHH 3 KitieHTOM, 3a00pOHEHO BHAABATH 3aJIHIIKH
KOLITIB 3 PaXxyHKIB, 1110 HajexaTh Kili€HTy, y TOTIBKOBOMY BHUIJISI .

14.1.8. Otpumysaru Bia KitieHta ruiaty 3a HagaHHS mociayr Ta/abo 3ailicHeHHs omepatiil 3a BiamoBiqHUMH BaHKiBCBKUMH
MOCIIyraMH, y po3mMipax, nepeadaueHux AIF0YMMH Ha ATy HaJaHHS Takoi nociyru talabo 3mificHeHHs omepauii Tapudamu Ta/a6o yroaorw
po HaJaHHs baHKIBCHKOT MOCITYTH.

14.1.9. HanaBatu Kuienty, 3a ymoBu mimkmodeHHst ioro mo cuctemu GSM-banking ta 3a ymMOBH TeXHIYHOT MOKIIHBOCTI,
iH(pOpMaLilo PO pyX KOMTIB 3a PaxyHkamu HUISIXOM HaACWIAaHHS Takoi iH(opMarii 3acobamMu MOIMTOBOTO 3B 53Ky Ta/abo eNeKTPOHHOL
momrTH, Ta/abo SMS-oBiTOMIIEHb 32 KOHTAaKTHOIO iH(popMamiero KitieHTa, 3a3Ha4ueHOI0 OCTaHHIM MPHU YKJIaJaHHI TOTOBOPIiB PO OTPUMAHHS
nocnyr banky.

14.1.10.  BiakiacTu BUKOHAHHS PO3paxyHKOBOro gokymeHTta KiieHTa Ha HacTymHuil OnepauiiHuii AeHb, SKIIO TaKHH JOKYMEHT
HafiimoB 1o baHky micns 3akiHdeHHs OnepariifHoro THs, a TaKOX B IHIINMX BHNajkax, nepenbauennx YJBO, y ToMy uncii 3 NpUYMHU
BificyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PaXyHKOBHI JJOKYMEHT Y JIeHb HOTO HaJIXO/PKEHHS.

14.1.11. Bumaratu Big KiienTa BiAmIKoayBaHHS MAOKYMEHTAIBbHO MiATBEP/DKCHUX 30HMTKIB, 3aBAaHMX baHKy y 3B’3Ky 3
nopymreHHEsM Kimiearom ymoB YIBO. CrsaryBaru 3 KiieHTa HeycTolKy (mrpad, meHio) 3a HeBUKOHAHHS YW HEHaJIe)KHE BUKOHAHHS YMOB
YIBO.

14.1.12.  3pilicHIOBaTH MPUMYCOBE CIIMCAHHS Y BHIIA/IKAX, Iepe0adeHnX HOPMaMH YHHHOTO 3aKOHOIABCTBA Y KpaiHu.

14.1.13.  3pilicHIOBaTH JOTOBIpHE CIIMICAHHS BiMMOBIAHO 10 YMOB po3niry 9 Y ABO.

14.1.14. Haxgcunmatu mnoBioOMIICHHA Ta/abo HamaBatu iHdopmaiito KiieHTy 3 muTaHb oOciyroByBaHHs PaxyHkiB, Ta/abo
BBEJICHHs HOBHX IOCIYT 3a aJpecoro Miciyl mpoxxuBaHHs Ta/abo OcHoBHUM HoMepoM/[{onaTkoBuM HomepoM. IliamucaHHsaM 3asBU-3rou
KuieHT Hazae cBoro 3roly Ha oTpuMaHHs Bi banky iHdopmarii y nopsaky ta o6cs3i, o6ymoBieHoMy 1M myHKToM Y JIBO.

14.1.15. 'V Bunapaky 3ailicHeHns ABteHtudikauii Knienrta y nopsaky, nepenbadenomy M Y JIBO, BHYTpIlIHIMU TOKyMEHTaMU
BaHky, y TOMy 4HCIi 32 YMOBH, SIKIIIO 0c000¥0, sika peacTaBuiacs Kiienrom, HasBano CioBo-napoiib, Hagane Kiienrtom banky, bank mae
MIPaBO HA IACTaBi po3MOpspKeHHs, nopydeHHs Kiienrta, mo Kiient Hagae banky nursixom nmpuennanss o Y/BO, HagaBaté oco0i, sika
Has3Bana CioBo-maposns, iHdpopmMamito npo GaHKiBCbKi onepanii KimienTa, mpo cymu KomTiB Ha paxyHkax KiieHTa, 37iiCHIOBaTH, 3yHHSATH,
NPHUITMHATH Olepalii 3a PO3MOPSDKEHHAM Takoi 0COOM, SKIIO 3TiJHO 3 BHYTDIIIHIMM JOKyMeHTaMH BaHKy, 3aKOHOIABCTBOM YKpaiHH
3ifiCHeHHsI, 3yNMHHEHHs, IPUIMHEHHs TaKUX OMNepaliii MOXJIMBE HA MiACTaBi PO3MOPsIXKEHb, HagaHUX y TenedonHOMY pexumi. Kimient
HOTOJDKYEThCS, 10 ycsi iHpopMallis, o Oyia moBigomMieHa 3 Homepy TeiedoHy, 1o 3a3HaueHo sk OcHoBHuUil HoMmep TenedoHy KiieHra,
0co0i, sika npaBUIbHO Ha3Baia CI0BO-IIAPOJb, BBAXKAETHCS HAJAHOI HA BUMOTY Ta 3 Jo3Bouty KitieHTa, a onepauii, iHilifioBaHi/3yn1HeHi
TaKol 0co0ot0, € omeparisMy, iHiniifoBanuMu/3ynuHeHuMu KiienroM. KiieHT 3000B’s3aHuii 3abe3neuntd HeposrosorreHHs CioBa-
naposst. KutieHT rapanTye, mo oco0a, ska mpaBwibHO HasBana CIIOBO-Iapojib, Mae MPaBO OTPUMYBAaTH 3alUTyBaHy iH(oOpMalifo mpo
0aHKIBCBKI omepallii, paxyHKy KirieHTa, iHII[IFOBaTH POBEICHHS/3yMMHEHHS OaHKIBCHKUX orepalliii. KileHT ycBiIOMITIOE Ta TTIOTOIKYETHCS
3 iCHYBaHHSIM MO>JIMBOCTI HECAHKIIIOHOBAHOTO MOCTYILY TPETiX 0ci0 Mo iHopMarii momo 6aHKIBCHKUX oleparlii, paxyHkiB KiieHTa a6o
3[{HCHEHHS/3yNIMHEHHs OMepaliiid, y TOMy YHCIi y BHIIaJKaX, KOJIM TaKHM 0co0aM BHIAJKOBO cTaHe BimoMo CIloBO-mapoiib. Y Takux
Bunankax baHk He Hece BIIMOBIAANBHOCTI 32 PO3TOJIOIICHHS iH(pOpMAIlil, 3aiiCHeHHS, 3yTUHEHHs onepaiid i Kirient He matume no banky
JKOJTHUX MPETEH31H.
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14.1.16. BinMoButn y Haganui iHdopMmarii, 3aiiCHeHH], 3yNUHEHHI, IPUIIMHEHH] OIepamiii, Ko ocoba, o 3BepHyJacs 10
Banky, npaBuibHO Ha3Bana ClioBO-IIapolib, ane Ko B onepaTopa KoHTakT-ueHTpy BUHHKIN CyMHiBH Ha etari ABtentudikauii Kiienra y
TenedoHHOMY pexuMi (rojoc He Biamosigae Biky Ta crari KiieHTa; 4yt mo TenedoHy royioc iHIIOl JIIOANHY, sKa IiKa3ye iHpopMaLiio
oco0i, mo Tenedonye, 3 iHmUX npuuuH). Onepatop KoHTakT-LIeHTpY Ma€e MpaBO MOCTaBUTH JOJATKOBI IMHUTaHHA IIOAO MEPCOHAIBHHUX
nanux Kiienra. Slkmo mpaniBHUK KOHTakT-IIeHTpYy He OTpUMY€ BIEBHEHOI Ta BipHOI BIANOBiAI Ha JOAATKOBI MHUTAHHA, TO Ma€ INPaBO
BIZIMOBHUTH 0C00i, 10 TeneoHye, Y BUKOHAHHI, 3yMHHEHHI, IPUIIMHEHH] Oneparliif, HafaHHi iHpopMarii.

14.1.17.  3pificHroBaTn omepanii 3 KymiBii Ta/abo mpomaxy Oe3roTiBKOBOi iHO3eMHOI BAJIIOTH y PO3MIpi i 3a IpaBHIIaMH Ta y
TIOPSIKY, 110 BU3HAUeHi y po3zini 7 Y/IBO Ta y BHyTpimHIX qokyMeHTax banky, 3a nomomoroto MmoximBocteii Crucremn FreeBank.

14.1.18. VY pa3si napannsa Kpeaury:

14.1.18.1. He BukoHyBatu Oyab-skux BuMor Kiienta, y Tomy uncii He HamaBati Kpeaut KitieHTy, SIKIO Taki BAMOTH Ta BUHHEHI
Bankowm xii Ta omepartii MOXXyTh IPU3BECTH 10 NOPYIIEHHS baHKOM HOPMAaTHBHO-IIPABOBUX aKTiB, BCTAHOBJICHUX HOPMATUBIB Ta OOMEXCHB,
0aHKIBCHKUX IpaBmiI Ta (a00) 3BU4aiB, € a00 CYNPOBOIKYIOTHCS OPYIIEHHAMH 30008 s13aHb KitienTa 3a KpeautHuM 10oroBopoM.

14.1.18.2. Ha miacrasi ¢iHaHCcOBOI iHpOpMaLIil aHANTI3yBaTH KPeIUTOCIPOMOXKHIcTh KitieHTa, MpOBOIUTH HepeBipKy (piHAHCOBOTO
crany KutieHTa, a y pasi morpebu — i momnepeHio epeBipKy 3acTaBHUX MOJIMBOCTeH KirieHTa Ta TpeTix ocif, sKi rapaHTyIOTh TOBEPHEHHS
KPEIUTIB, 1 BHOCHTH MTPOTO3UIIiT PO MMOTATBIINI B3aEMOBITHOCHHH 3 KitieHTOM.

14.1.18.3. Bumaratu Bix KiieHTa HagaHHS JOKyMEHTIB, IIO MiATBEPUKYIOTH BUKOHAHHS YMOB KpeauTHOro moroBopy, IaHi Ipo
HOTO IUIATOCIPOMOXHICTB, y TOMY YHCII NP0 HAJISKHICTh HOMY 3a IpaBOM BIIACHOCTI MaliHa, Ipo po3Mip 3apoOiTHOI IUIaTH Ta iHITY
iHpopMaLifo 3 METOK aHami3y crnpoMoxHocTi KiieHTa cBo€4acHO BHKOHATH 3000B’si3aHHs 3a KpemuTHHM TOTOBOpOM, OTPUMYBATH i
JIOKYMEHTH Ta JIaHi Bi TpeTiX oci0, a TakoX OIIHIOBATH TaKi JOKYMEHTH AJs Iinei KpeautHoro JoroBopy B 0AHOCTOPOHHBOMY TOPSIIKY,
MIPOBOJHTH MEPEBIPKY LIJIHOBOIO BUKOPHUCTaHHS KpeauTy 3 oopMIeHHIM aKTy MEpeBipKU.

14.1.18.4. Bumaratu Bix Kiienta mocTpokoBOro moBepHeHHs HagaHoro KpeauTy, cruiaté mpoIeHTiB 3a KopucTyBaHHs Kpeautom,
KOMICili Ta iHIINX MJIATeXKIB, nepeadaueHux KpemuTHUM ToroBopoM, y BUNaKax, nependaueHux Y J15O.

14.1.18.5. BumaraTu, B TOMYy YHCIi Y CyIOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAHHS BCiX 3000B’s3aHp KiieHta 3a KpemntHuM
JIOTOBOPOM y BHIIAJKy NPOCTPOYEHHs OULIbIIE HiX Ha OXUH MICSIb TEPMiHY CIUIaTH 00OB’S3KOBOTO IUIaTexy 3a KpeanTom, a Takox y
BUITaIKaX BUMHEHHs KitieHTOM iHIIMX icTOTHHX MopyieHs yMoB KpenuTHoro norosopy y Bunaakax, nepegbadenux Y /1BbO.

14.1.18.6. MoBoamutu a0 Bigoma TpeTix ocid iHpopmamito mpo 3aboprosanicts Kiienta 3a num YIBO, 1m0 MicTUTh OaHKIBCBKY
TaEMHUIIO Ta/a00 IepCcOHaNbHI AaHi, y BUagky nopymesas Kiaientom 3000B's13anb 3a mum Y IBO.

14.1.18.7. 3a wmonortanusm KiieHra, y pa3i HasBHOCTI BITBHHX KPEOUTHHX PECYpCiB, — 3AIHCHIOBATH MEPEHECEHHS CTPOKIB
noBepHeHHA Kpenurty Ta/a0o criaté MporeHTiB 3a KopuctyBanHs Kpeantom abo BinmoBuTH KiTi€eHTY y BUKOHAHHI KIIOTTOTAHHS.

14.1.18.8. Bumaratu Bin KiieHta HamanHs 3a0e3nedeHHs 3000B’sI3aHb (y TOMY YHCHi JOJATKOBOTO) y BUIJISAII, 3aCTaBU Ta/abo
TIOPYKH TPEThOi 0COOM 3 HaJeKHUM O(QOPMIICHHSM BiJIOBIIHHX JTOTOBOPIB Y BHIIAJKy BHHHUKHEHHs OOCTaBHH, IO CTaBJIATH IiJ CYMHIB
noBepHeHHs1 KiientoM orpumanoro KpeanTy abo 3arpo3nm BTpaTH HaJeXHOTO Ta JOCTaTHHOTO 3a0e3IEeUeHHs BHKOHAHHS 3000B’s3aHb
Kuienra 3a KpenutHum norosopom.

14.1.18.9. 3a paxyHOK KOIITIB, 10 HANPABISIFOTHCS Ha MorameHHs 3aboprosanHocti Kiienra 3a Kpenutaum norosopom, bauk mae
MPaBoO BIJIIKOAYBATH CBOT BUTPATH/30MTKH, TIOB’sI3aHi 31 3MiHOIO a0 posipBaHHsM KpenutHoro norosopy Ta (abo) [orosopy (-iB) 3acTaBu
(imOTEeYHHUX IOTOBOPIB), JOTOBOPIB MOPYKH Ta 1HIINX JAOTOBOPIB, YKIaAeHUX BianoBiaHo 10 KpenurHoro gorosopy un ¥YIBO abo y 3B’ 3Ky
3 HUMH, BUTPATH/30UTKH, 10 BUHUKIIN Yy 3B'S3KY 3 OIUIATOIO ITOCIYT, IO HaAaHi 9d OyayTh HaJaH1 y MaiiOyTHROMY 3 METOI0 peaisallii mpas
Banky 3a JloroBopom (-amMn) 3acTaBd (IlMOTE€YHUMHE JOTOBOPAMH), JOTOBOPAMH ITOPYKH Ta iHIIMMH TOTOBOPAMH, YKIaJeHUM(-1) BiIOBITHO
no Kpenurnoro noroopy a6o V/IBO, a6o y 3B’s3ky 3 HuMH. [0 mociyr, BU3HAYEHUX y IIbOMY ITyHKTi, BiJHOCSATBCS 30KpeMa, ajie He
BUKJTIOUHO: MTPEACTaBHULTBO iHTepeciB baHky y cyai 1 mepen TpeTiMu ocobamu i T. II.

14.1.18.10. 3a KpenutHumu goroBopamH, siki 3a0e3nedeHi 3acTaBolo, NPY BUHUKHEHHI Oy/1b-KO0i 3 HACTYIHUX HO/IN:
- BigmoBu Kiienra B opopmiieHHi (nepeodopmieHHi) OyIb-sKOro 3 JIOTOBOPIB CTpaxyBaHHs, 3TifHO 3 yMoBamu KpemutHoro
JIOTOBODY;
- mopymeHHs Kiientom 3000B's13aHb, ependadeHnx ymoBamu nporo ¥YIBO, y ToMy gucii pu IOpyIeHHi 3000B’s13aHb 00
[TBOBOTO BUKOPUCTAHHS KOIITIB,;
- TOpYIIeHHS  iMOTEKOJaBIIEM/3aCTaBOJABIEM/TIOpYYUTEeM  3000B'I3aHb 32  INOTEYHHM  JIOTOBOPOM/IOTOBOPAMH
3aCTaBH/TIOPYKH, YKIaJA€HUMH Ui 3a0e3leueHHs] BUKOHAHHS 3000B's3aHb 3a KpeauTHHM IOTOBOpOM, y TOMY YHCHI NpH
MOPYIICHHI MOPSIIKY 3aMiHH PEAMETY 3a0e3MCUCHHS;
- TOpYIIEHHS CY/IOM CIpaBH Ipo Bu3HaHHs KilieHTa/imOoTeKoAaBIs/3aCTaBOAABISI HEli€3IaTHIM Y1 0OMEXKEHO Ai€31aTHUM abo
KPUMIHAJIBHOI CripaBu BiHOCHO KiTieHTa /iMOTEKOaBIIsA/3aCTaBOIABIIS;
- HEMOXIJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MallHO, 3acTaBlieHE 3 METOI0 3a0e3NeueHHsT BUKOHAHHS 3000B’s13aHb 3a KpennTHum
JOTOBOPOM, 3 Oyab-koi mpuyuHH (y TOMY 4YHCII BTpaTi, 3HUIICHHI, MOUIKO/PKEHHI a00 HEIOCTYITHOCTI IpeaMeTy
imoTeku/3actaBy i baHky 3 OyIb-IKUX IPUYHH);
- BCTaHOBIICHHA HEBIANOBINHOCTI MIMCHOCTI Bimomocreil, mo wictaTeess y KpeaurHomy moroBopi, Imoreunomy
noroBopi/JloroBopi  3acraBu/mopykn abo iHIIMX [JOKYMEHTax, HagaHux KirieHToM/ imoTekojaBlieM/3acTaBoiaBuem/
[Topyuutenewm;
- Tpen’sBICHHS TPETiMH 0co0aMH BHMOT 10 3abe3neueHHs Ta/abo MopyIleHHs imoTekoaaBiem/3acTaBogasleM/ [lopyaunrenem
3000B's13aHb 32 OrOBOPAaMH, YKIIQJICHUMHU 3 METOI0 3a0e3MeueHHs] BUKOHAHH 3000B’s13aHb 3a KpeAuTHUM 10roBOpOM;
- HAJIaHHA IMOTEKO/IaBIIeM/3aCTaBOJABIIEM MIPEMETY IOTEKH/3acTaBy iHIIIH 0c001 6e3 MuchMOoBOT 3roau baHky;
- He BiJIHOBIICHHS/HE 3aMiHy 3aCTaBOJABIIEM/IIIOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepe0aueHoro JOroBOPOM CTpaxyBaHHs MaifHa, a00 JOrOBOPOM OCOOMCTOTO CTpaxyBaHHS;
- BHHECEHHs YXBAJIM OpraHiB BHYTPIIIHIX CIpaB MMpo 3HaxomkeHHs KitieHta y po3myky oirbire 180 nHiB
Bank Ha BacHHi po3cyJ Mae MpaBo BUMaraTH JOCTPOKOBO BUMaraTH nmoBepHeHHs KpeauTy, criaté Komicii i IpOLEHTIB 38 KOPUCTYBaHHS
HHMM, BUKOHAHHSI iHIIKX 3000B’s13aHb 32 KpeANTHHM JOTOBOPOM y MOBHOMY 00Cs3i LIISXOM MpeA sIBICHHS BUMOTH BiANOBIAHO 10 1. 2.7.4
nporo YJIBO, BiANOBIAHO 0 BUMOI YMHHOTO 3aKoHoIaBcTBa Ykpainu. IIpu mpomy 3rimno 3i cr. 212, 611, 651 L{uBinbHOro Koaekcy
praTHH 3a 3060B‘233.HH$[MI/I, TCpMiHI/I, BUKOHAHHA AKUX HE HACTYIHIIH, TepMiHI/l BBAXXarOTbCSI TUMHU, 110 HACTYIUIIA y 3a3HAYCHY Y BI/IMOSi
nary. Ha mro naty KiieHnT 30008’ s13yeThest moBepHYTH banky cymy Kpeauty y moBHOMY 00Cs31, KOMICIO i TPOIEHTH 32 PaKTUIHUI TEPMiH
KopuctyBaHHS KpeanToMm, y moBHOMY 00cs131, BAKOHATH iHIII 3000B’s13aHHS 32 KpequTHIM JTOTOBOPOM.

14.1.18.11. IlepenaBatu (BimcTymaTu) mpaBa BUMOTH 3a KpeauTHHM IOTOBOpOM i1 Oyap-siKy IMOB'sS3aHy 3 HUM iH(pOpMAIIFO
TpeTiit 0cobi BiIIOBIIHO 10 3aKOHOJABCTBA YKpaiHu 0e3 oxeprkaHHs 3roau KiieHTa Ha BUMHEHHS Takoi mepeaadi (BigctymieHHs). KiieHT
3000B’S3YETHCSI BUKOHYBATH CBOT 3000B’sI3aHHS TIepe]] HOBHUM KPEAUTOPOM ITiCJIs TIOBITOMIICHHS TIPO TIEPEXi/l IpaB BUMOTH.

14.1.19. VY pa3i po3mimenns [leno3ury:
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14.1.19.1. BuxopucroByBaTH rpomosi komrtu Kiienra Ha [leno3UTHOMY paxyHKY IPOTSTOM CTPOKy 3aiydeHHs [lemo3uty, 3a
KOPHCTYBaHHs SKUMH baHK CIIadye MpoIeHTH.

14.1.19.2. BcraHoBmoBaTH OOMEXKEHHS ITOMOBHEHHS J[ermO3WTIB IMEBHOIO CYMOIO, sk BH3HAYA€ThCS B YMOBaX 3aJlydeHHs
0OaHKIBCHLKUX BKJIAiB.

14.1.19.3. OOmexyBaTH/3ynUHATH 00CIYrOBYBaHHS PaXyHKY y pa3i HeBUKOHaHHs KilieHTOM 000B’sI3Ky 100 oTpuMaHHs J{0Biaku
PO TapaHTyBaHHS BKJIAiB (i3MIHMX 0Ci0, mepenbdadenoro posainom 8 Y BO.

14.1.20. Y pa3i Bigkpurrs mnotouHoro Paxynky Ta/a6o PaxyHky, omepauii 3a SIKHM MOXYTb 3ailicHIOBaTHCSH 3
BukopucranusaM Ilnartixknoi kapTku:

14.1.20.1. 3a popydennsm KiieHTta 3miliCHIOBaTH JOTOBIpHE CIIMCAHHS CyM KOIITIB y po3Mipax 3aboprosaHocti KiieHTa mepen
BankoM, cTpok crmaTtu AKOi HAcTaB, a TAKOX CyM YyCixX IpoBeldeHUX Jlepxarensmu omepaiiii 3a PaxyHkoMm, cyM HapaxoBaHHX KOMICiH,
MPOILICHTIB Ta yCiX IHIIMX 3000B’A3aHb Yy MNOBHOMY O0Cs3i, IO BHHUKAIOTh MiX yac oOCHyroByBaHHS PaxyHKy, Bumaui Ta/abo
obcmyroByBaHHs [1naTixHOT KapTKH, Y TOMY YHCH 32 PaXyHOK HE3HI)KYBAHOTO 3aJIUIIKY, Ta y HACTYITHUX BHIIQJKaX: BCTAHOBICHHS (akTy
MMOMMJIKOBOTO 3apaxyBaHHS KOWITIB Ha paxyHku KiieHTa, y BHMagkax BHHUKHEHHs Oynb-sikoi 3a0oprosanocti Kiienra mepen bankom, y
BUITa/IKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

14.1.20.2. 3a cBoiM po3cynoMm y Oynp-skmii Wac BigMOBHTH B ABTopwm3amii, 3a0iokyBaté IInmaTikHI KapTKW, BIAMOBHUTH Yy
TIOHOBJICHHI, 3aMiHi a00 BHIycKy HOBOI IInaTi>kHOI KapTku y BUNaAKy rnopymeHHs [epxaremsimu IlnatixkHol kapTku ymoB 1soro Y/BO, a
TaKOX y BUIAAKy BUHUKHEHHS MiZ03pHU Yy NIPOBECHHI MIaxpaiicbKuX Aiit 3 BUKoprcTaHHAM [lnatixHoi kapTku. [Ipn ipomy bank micsMoBo
noBigomitsie Kimienra BiamosigHo ao 1. 2.7.4 nsoro Y 1BO.

14.1.20.3. BiaMoButu y BHIycKy/mepeBumycky Ilmarikuoi kaptku abo He Bumyckatu J[lomatkosi Ilmatixkui kapTku 0e3
OOIpyHTYBaHHS NPUYMH TAKOTO PILIEHHS, SKIIO TAaKMil BUITYCK/TIEPEBHITYCK CYNEPEYHTh YMHHOMY 3aKOHOJABCTBY YKpaiHu abo Moike
MpHU3BECTH A0 (iHAHCOBHUX 30UTKIB/MOTIpIICHHS IMIIKY baHKy.

14.1.20.4. PermameHTyBaTH KUIBKICTh OIlepamiii Ta CyMy OAHI€i omeparlii, o 3aiHCHIOEThCS 3a JOIOMOroro [InaTi>KHOT KapTKH y
IiAPUEMCTBAX TOPTIBII i TOCTYT Ta/abo y 6aHKoMarax i yctaHoBaxX OaHKIB 3a BU3HAUEHHMI Iepiof, Ta Ha CBIi po3cy/] 3MIHIOBATH IX.

14.1.20.5. Binmosisatu KitieHTy y npoBeneHHI onepaii, sSIKIIO 3ajIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHs baHkoM
BIJITIOBITHOTO JOpy4YeHHs 200 3asBu KiTieHTa € HeToCTaTHIM IS IPOBECHHS Takol omepaitii.

14.1.20.6. Biamosmstu Kitienty y nmpoBenenHi onepariii, sikino bank Mae mizo3py, Mo oreparis € CyMHIBHOIO Ta 3iHCHIOETBCS 3
METOI0 Jieraiizamii (BiIMHBaHHS) IOXOIIB, OJEPKAHUX 3JIOYMHHUM MUIIXOM, CyIepedars pekuMy PaxyHKy, BCTAHOBICHOMY YHMHHUM
3aKOHOZABCTBOM YKpaiHU, HOPMaTHBHO-IIPABOBUMH akTaMu HamioHaapHOTO OaHKY YKpaiHH.

14.1.20.7. V pa3i nenaganus Kiienrom no BaHKy NOKyMeHTIB, 110 MOTPiOHI OCTAHHBOMY [UIsl 37iMCHEHHS (YHKIIH BAIIOTHOTO
KOHTpoJ0, baHk 3ammmiae 3a coboro mpaBo 6e3 momepemxeHHs: KiieHta iHGOpMyBaTH y BHIAIKax Ta y IMOPSJIKY, YCTaHOBICHOMY
3aKOHOJIABCTBOM, y TOMY YHCII HOPMaTHBHO-TIPAaBOBMMH akTamu HamioHanmpHOro OaHKy YKpaiHW, BiAIOBiZHI Jep>KaBHI OpPTraHH Ipo
nopyuieHHs: KilieHTOM 3aK0HOaBCTBA, OB’ 13aHOTO 3 IPOBEACHHAM HUM BATIOTHHUX OIEparlii.

14.1.20.8. Ha wac BCTaHOBJICHHS NPaBOMIPHOCTI Ilepekasy 3yNHHATH 3apaxyBaHHsS KomTiB Ha PaxyHok Kiienra y pasi
HAJIXO/KECHHS BiJl OaHKY-iHIIaTOpa MOBIOMICHHS PO HEHAJIC)KHUH NepeKa3 KOIITiB.

14.1.20.9. BiampaBmsatu (aiii-mOBiIOMICHHS TPO BIiIKPUTTS a00 3aKpUTTS PaxyHKy A0 KOHTPOJIOIOUHX OpPTraHiB 3aco0ammu
€JIEKTPOHHOTO 3B’s13Ky baHKy y 3axuimeHoMy BHUTIISIII 3 000B’SI3KOBHM HaJaHHSM IiATBEPDKEHHS OTPUMYBadeM MPO HOro HaAXOMKEHHS 3
BUKOPUCTAHHSIM 3ac001B 3aXUCTy, Y BUMAAKY SKIIO [ie Tepe0aueH0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.1.20.10. TIIpoBomutu 3MiHy HOMepy Paxynky KiieHTa BimmOBiZHO 10 HOpPMAaTWBHO-TIPABOBHX akTiB HarioHampHOTO OaHKY
VYkpaiHu.

14.1.20.11. [TocTpoKOBO po3ipBaTH JOTOBip OaHKIBCEKOIO paxyHKY i 3akput PaxyHok KiieHTa y mopsiaky i cTpoku, nepeabdadeHi
YIHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.20.12. OOMexyBaTH/3ylIMHITH OOCIyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KilieHTOM 00OB’s3Ky ILIOO0 OTPUMAaHHS
JloBinKy mpo rapaHTyBaHHS BKIaAiB Gi3ndHUX 0cib, mepenbdadenoro posaiom 8 V/BO.

14.1.21. VY pasi opopmienns Kiienrom Kaprku PP:

14.1.21.1.  3a popyuenHsMm KirieHTa 31iliCHIOBaTH IOTOBIpHE CIHMCAHHS 3 paxyHKy KitieHTa BapTocTi Komrekry PriorityPass, a
TakoX BigBimaHHa VIP-3amiB KitieHTOM Ta #OT0 TOCTAME y MOPSAIKY, 10 BH3Ha4YeHHH 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, L0
Hamannii Kommawniero PCL. Slkmo xomrie Ha Paxynky KiienTa HemocTaTHbO i Takoro crucanHs, KiieHT Hamae banky mpaBo
JTIOTOBIPHOTO CIHMCAHHS 3 YCiX iHIINX paxyHkiB KimienTa, 1o BigkpuTi y banky, 6€3 101aTKOBOTO PO3MOPSIKEHHs Ta MoBimoMieHHs Kitienta
NP0 TaKe CHHCAHHS], y PO3MIpi, M0 HEOOXITHWH JUIl TAaKOro CHHCaHHs. Y pasi 3aificHeHHs BaHKOM JOTOBIpHOTO CITMCAHHS TPOIIOBHX
KOIITIB Y MOPSIAKY, 10 NepeadadeHuii MM ITyHKTOM, BUAATKOBI onepaiii 3a paxyHkoM KitieHTa MOHOBIIOIOThCS;

14.1.21.2.  JloctpokoBo aHymIoBaTH a00 3a010KyBaTH KapTKy PriorityPass Kiienra y pasi:

- skmo KiieHT He cimatuB BapTicTh BinBigaHHs VIP-3amiB BiINOBIIHO IO MOPSIKY, [0 Bu3HadeHH# y 1 5.8 mporo Y/ABO,
Ta/abo mopymmuB [IpaBuna KopucTyBaHHS KapTKoro PriorityPass abo mopsimok kopuctyBanHs VIP-3amamu, mo Bu3HaueHi y
n. 5.8 YIABO;

- sKIo y baHky € mijo3pa HecaHKI[iIOHOBAaHOTO BUKOPHUCTaHHs KapTku PriorityPass.

14.1.22. IlpunuHATH OPUHOM IUCTAHUIHHMUX po3nopskeHs KitienTa, mepenaHux TeneOHOM, NMPU BHHUKHEHHI Mif03p MpO
3arpo3y HECaHKI[IOHOBAaHOTO JOCTYIy 10 paxyHkiB KilieHTa 10 3’sicyBaHHs yCiX OOCTaBHMH, MOB'SI3aHUX 3 TAKUM HECAHKIIOHOBaHUM
JIOCTYIIOM.

14.1.23. 'V pasi ninkaouenns 1o Cucremu FreeBank:

14.1.23.1.  3a nmopyuenmsMm KirieHTa BHKOHYBaTH JOTOBipHE cHHcaHHS 3 Oyab-skuX paxyHKiB KiieHTa cym BHHaropomu Ha
KopHcTh banky 3a mociyru y MomeHT 3piiicHenHs omepamii y Cucremi. Ilpu mpomy 1uist 3miiCHEHHSI TaKOTO JOTOBIPHOTO CIIMCAHHS HE
NoTpiOHe TMogaHHS Oyab-KMX MOJATKOBHX IOKYMEHTIB, a NpaBO 3/iMCHIOBATH JOTOBIpHE CIICAHHS BHHHKae y baHky, modmnHaioun 3
MOMEHTY BUHUKHEHHs 3a00proBaHocTi nepea bankom.

14.1.23.2.  Tlpusynunutu nocryn Kiienta no Cucremu y pasi mopyuieHHs a0o crpoOu MOpyLIeHHsS yMOB O€3MeKu JOCTYIY A0
Cucremu.

14.1.23.3.  Tlpusynuuutu omepauii 3a Paxynkom Kiienta y Cucremi BiANOBIZIHO 10 YMOB, Mepea0aueHUX UYHUHHUM
3aKOHOJABCTBOM YKpainu, M Y JIBO ta BHyTpimHiMU JOKyMeHTamu baHKy.

14.1.23.4. 'V pa3si necruatu Kiientom npotsarom 90 nuiB koMicii 3a HagaHHsS nocayryn bank npunuase Haganas nmocayr CucremMu
i 3akpuBae gocryn Kiienara go Cucremu.

14.1.23.5. Bigxmountn Kiienra Big Cucremu, skmo KiieHT koqHOTO pa3y He 3IilicHHB ABTOopH3alilo abo ABTOpH3aLilo i
omepanii y Cucremi nmpoTarom oxHoro poky. bank mosimomiste KimieHTa mpo Take BiAKIIOYEHHS Ha BIACHUHM BHOIp OIHUM i3 CIOCOOIB,
3a3HayeHux y 1. 2.7.4.8 nporo Y/IBO. Skmio nporsrom 30 kaneHJapHUX OHIB 3 JHS BignpasieHHs bankom mnoBimomnenHs KiieHt nHe
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3ailicHuB ABTopm3ariro abo ABropu3amiro i onepanii y CucremMi, bank B 0JHOCTOPOHHBOMY MOPSIAKY PO3pUBAE JIOTOBIp PO MiIKITIOUEHHS
1o Cucremu FreeBank.

14.1.23.6.  Baokysatu noctyn o Cucremu y pasi Tpupa3oBoro HeBipHoro Beoay Inentudikauiiinnx nannx Kiienra.

14.1.23.7.  3pilicHIOBaTH KOHTPOJIb 32 BAKOHAHHSM yMOB 116010 JloroBopy KitienToM.

14.1.23.8.  3nuiiicuioBat MoaepHizanio Crucremu Ta/abo BIPOBaKYBaTH il OUIBLI JOCKOHAMTI BEpCil, MPOBOAUTH MPOdinakTHIHi
po6oTH, y IMX BHUITAJKaX MPOBOAUTHCS THUMYAcOBa 3yIIHHKA Y poboTi CucteMu.

14.1.23.9.  3ampocutn y Kiienta monatkoBy iHpoOpMamilo Ta JOKYMEHTH, IO CTOCYIOThCS OIleparlii, 0 IPOBOAUTHCS, y IIIIX
MIepeBipKY TOTPUMAaHHS BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

14.1.23.10. Bigmosutu B 00po6ui EnexrponHux moxymentiB Kitienta i coBictutH #oro 3acobamu Cucremu abo TeneoHHUM
JI3BIHKOM, SIKIIIO € CYMHIBH B iX JOCTOBIpPHOCTI, OyXraaTepcbkiii ab0 TeXHIYHIH KOPEKTHOCTI, BIAMOBIAHOCTI YHHHOMY 3aKOHOJABCTBY
VYkpainu ta HopmaM HartionanesHoro 6aHKy YKpaiHu.

14.1.23.11. BigmoBuTH y BUKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THUX BHUIAAKaX, KOJIU 3 ypaxyBaHHAM 3MIiCTYy KOHKPETHOTO
JIOKYMEHTa, IepelaHoro 3 BUKOpHUCTaHHAM CHCTeMH, A BUKOHAHHS OIepallii BiANOBIAHO IO IiI0YOro 3aKOHOJABCTBA YKpaiHH, HOPM
HanionansHoro 0anky Ykpainu Ta/abo Y/IBO BuMaraeTbcsi HamaHHS JOJATKOBHX JOKYMEHTIB, Iepesada SKHX B €JIEKTPOHHOMY BHIJISIL
HEMOXKIIHBA.

14.1.23.12. Bigmosutu Kiienty y 3nilicHenHi omepanii y CucreMi y BHUIIagKy HEHNOBHOTo (HeBipHOTro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB ollepallil, HOPYIICHHS CTPOKIB ii IIPOBENEHHS, HEBIAIIOBITHOCTI oneparii, [0 MPOBOANTHCS, YUHHOMY 3aKOHOJABCTBY YKpaiHH
Ta BHYTpIIHIM AokyMmeHTaM banky, odopmienns Jlopyuenns Kiienta Ha 3miificHeHHs omepamii 3 mopymeHHsM ymoB nporo YJIBO Tta
YHHHOTO 3aKOHOJAaBCTBa YKpAiHW, a TaKOXX Yy BHIAJKaX HEJOCTaTHOCTI KOWITIB Ha BiamoBigHoMmy Paxynky Kimienrta, y Tomy umem mmst
CIUIaTH BUHaropoau baHky 3a omepamito, 110 IPOBOXHUTHCS, Ta Y IHIIMX BHIAIKaX, Mepea0aueHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu. Y
pa3i mOBepHEHHS KOUITIB Ha paxyHOK KirieHTa 3 mpuMYnWHH HEBIpHOTO 3a3HaueHHs PeKBi3UTIB KilieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepekas He noBepraeThes. [Ipo moBepHeHHs uiatexxy bank nmosinomisie Kitienta 3a nomomoroto Crucremu.

14.1.23.13. Bigmosmustu Kiienty B o6¢iyroByBanHi Paxynky B CucteMi y BUIIaJKaX HEBHKOHAHHS UM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’13aHb 3a uM Y JIBO Ta B iHIIMX BUNIaIKaX, epe0aueHIX YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

14.1.23.14. Bu3nayaTé 1 KOHTpOJIOBAaTH HampsMH BHKOpHCTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBITIOBATH iHIII OOMEXEHHS HOT0 MpaB y BUNIAIKaX, MepeadaueHIX YUHHAM 3aKOHOIaBCTBOM Y KpaiHu.

14.2. BaHk 3000B’s13aHuii:

14.2.1. Y pasi HaIXOKEHHS TPOIIOBHX KOIITIB mpoTsirom OnepauniifHoro yacy banky — 3apaxyBaru iX Ha paxyHOK OTpHMYyBada
200 BUIUIATUTH HOMY Y TOTIBKOBidf (OpMi y TO#l camuii JeHb, a Y pa3i HaAXOMKEHHS KOIITIB Yy MiCISAONEepaifHui yac — Ha HACTYIHUI
OmnepaliiHuii 1eHb, SKIIO iHIIA JaTa He BH3HAUCHA IUIATHUKOM (JlaTa BAJIOTYBAHHS), 32 YMOBHU IIPABHIIBHOTO 3allOBHEHHS IPH3HAYCHHS
IUTAaTe)Xy Ta PEKBI3UTIB OJlep)KyBada Ta y pasi SIKIIO IepeKas He CYIepeunTh PeKUMY BUKOPHCTAHHS PaXyHKY.

14.2.2. BukonyBatu posnopsypkeHHs KiienTa 3riqHo 3 ymoBamu 1poro YJIBO, y ToMy 4ucai po3nOpsUKEHHS TPO Tepekas
Ta/abo BHAady TPOIIOBMX KOIITIB 3 PaxyHKIB, a TakoX IPOBOJMTH iHII omepamil y HOpsAAKY, BU3HAUCHOMY YHHHHM 3aKOHOJABCTBOM
Vkpainu.

14.2.3. [Ipu BHecenni 3MiH g0 Y/IBO, a Takox mo TapugiB moTpuMyBaTHCh CTPOKIB Ta HOPSIKY ONPHIIOIHEHHS 3MiH,
obymonenux um Y 150O.

14.2.4. HapmaBatn koHcymbeTamii KiieHTy 3 muTaHp 3acTOCYBaHHA OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSAAKY 3IIHCHEHHS
po3paxyHKiB Ta baHKIBCHKHX MOCIYT.

14.2.5. 30epiratn TaemMHHUIIO 3a omepauismu KiieHTa BifnmoBinHO 1o BuMor 3akoHy Ykpainu «IIpo OaHku i GaHKIBCBKY

IUSUTBHICTEY». BaHKIBChKOIO TaeMHHMIIEIO € iH(pOpMaris Ta BiOMOCTi, 3a3HaveHi y 4. 2 cT. 60 3akony Ykpainu «IIpo GaHku i GaHKIBCbKY
JISUTLHICTEY.

3a He3aKOHHE pPO3roJomieHHs Yy Oynb-siki ¢opmi (YCHil, NMHCBMOBIH, €JIEKTPOHHIN) ab0 BMKOPUCTAHHS OaHKIBCHKOi TaeMHHIII
Bankom abo #ioro mpamiBHHKaMu (OKpiM BHIQJIKIB, KOJH TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIONICHHS PETJIAMEHTOBAHE 3r00I0 (JI03BOJIOM)
Kiienta Ta/abo mocamoBuMm 00O0B’s3KamMd TpaniBHUKIB baHky Ta/abo BHMoramMM UYMHHOTO 3aKOHONABCTBAa YKpaiHu) bank Hece
BiJMOBiTaNbHICTE TIepen KilieHTOM IIISIXOM BiAIIKOAYBaHHS 30UTKIB Y BUTIISAL IPSAMOT JIHCHOT ITKOTH.

14.2.6. Y pasi opopmiienns Kpeaury:

14.2.6.1. Hanaru Knienty Kpeaut y mopsaxy, Ha yMoBax Ta y CTpOK, IIo Bu3HaueHi B KpemutHomy noroeopi, YBO Ta
Tapudax.

14.2.6.2. 3abesneunt KiieHTa KOHCYIPTaTUBHUMH MOCITyraMH 3 ITUTaHb BUKOHAaHHS yMOB KpemuTHOro noroBopy Ta HajaTH y
MICHMOBIH GopMi iHPOpMAIiF0 PO YMOBH KPEAUTYBaHHSI.

14.2.6.3. 3pilicHIOBaTH HapaxyBaHHS TPOLEHTIB 32 KOpUCTyBaHHA KpeauToMm Ta iHIIMX IUIAT 3TiHO 3 YMOBaMHU BiAIOBiZHOTO
Kpenutnoro norosopy ta ¥ IBO.

14.2.7. Y pasi po3mimenns deno3ury:

14.2.7.1. Binkpuru Kiienry Jleno3utHuil paxyHOK. 3apaxyBaTé Ha Jlemo3uTHHH paxyHOK cymy /[lemosuty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHNX J[0OroBOpOM OaHKIBCHKOTO BKIAAY (JIETO3UTY).

14.2.7.2. Cnnauysaru Kiienty nponenrtu 3a Jleno3utom, noepaytu Kiienty cymy Jleno3uty y po3Mipi, IOpsIIKy Ta Ha YMOBax,
BCTaHOBIIEHHX J[oroBopoM 6aHKIBCHKOTO BKJIay (IEHO3UTY).

14.2.7.3. Hapnatu KnieHTy 10KyMeHT, 110 miaTBepOKYe BHeCeHHs cymu lenosuty KnienToM Ha J[enmo3uTHUI paxyHOK BiAIOBiTHO
1o yMoB JloroBopy 0aHKIBCHKOTO BKJIAy (IETO3UTY).

142.7.4. 'V Bunanxky moBepHeHHS J[lemosury 3 iHimiatmBm Kiienta — moepryrtm Kitienty Jlemo3uT Ta crutaTHTH Cymy
HapaxoBaHUX MPOIEHTIB 3TigHO 3 ymoBamu JloroBopy OaHKIBCBKOTO BKJIALy (IEMO3HTY), YMOBaMH 3allydeHHS OaHKIBCHKMX BKJIAJiB
(memo3wuTiB) Ta nporo Y/BO.

14.2.7.5. 3a Jeno3utoM Ha BuUMOry baHk 3000B’s3anuii nosepHytn Kiienrty [leno3ut abo #oro 4acTuHy Ta CIUIATUTH CyMy
HapaxoBaHHUX MPOIEHTIB 3riHO 3 YMOBaMH 3any4deHHs O0aHKIBCbKUX BKJIafiB (Iemo3uTiB) y neHb nofanus Kiientom y Bank BigmoBinHoT
3as1BH 3 BpaXyBaHHSIM iHIINX MOJ0XeHb 1iboro Y IBO.

14.2.7.6. bank 3naiiicHioe BuIiaty JIemo3uTy CriaKOEMIIO BIACHUKA PaXyHKY Ha ITiICTaBi BiIIOBITHOTO CBiZIOLTBA PO MpaBo Ha
craamuHy abo J03BOJIy HOTapiyca Ha OIEpXKaHHS CHaJKOEMIIEM YacTHHH J[eTo3uTy craakoaaBs, abo 3a pillleHHsIM Cydy, BiIIIOBITHO 10
BUMOT YHHHOTO 3aKOHOABCTBAa YKpaiHN.

14.2.8. Y pasi BigkpurTa mnorounoro Paxynky/morouHoro PaxyHky, omepamii 3a SIKHM MOXKYThb 3jilicHIoBaTHCH 3
BuKopucTanusaM [LnaTikHol KapTKu:
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14.2.8.1. Ha mixcTaBi 3asBH PO BiIKPUTTSI HOTOYHOTO PaxyHKY/3asiBU PO BIKPHUTTS IIOTOYHOTO PAaXyHKY Ta BUITYCK IUTATIXHOL
KapTKH, BinnoBiguux Tapudis Ta mokyMeHTIB, nepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, Biakputu Kiienty notounuii PaxyHoK,
BUITycKaTH [InaTixHy KapTKy.

14.2.8.2. HapgaBatu xoHcynbralii KiieHTaM 1070 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HOPSAKY BUKOPHCTAHHS
[InaTixHUX KapTOK Ta 3acTocyBaHHA Tapu¢is banky.

14.2.8.3. 3abe3neuynTH 37IMCHEHHS PO3PAaXyHKIB 3a orepamisMu Ha PaxyHKy BiAmoBimHO m0 ymMoB JloroBopy OaHKIBCHKOTO
paxyaky ta YJBO Ta 3 ypaxyBaHHSAM OOMEXEHb, IO BCTAHOBJICHI baHKOM, YMHHMM 3aKOHOJABCTBOM YKpaiHHM a0o BiAMOBiIHOIO
Mi>KHapOTHOIO IIIATKHOIO CHCTEMOIO.

14.2.8.4. dopmyBaru Bummcky 3a Paxynkom Ha 3anut KiieHTa 3a KOXHHI po3paxyHKOBHH Hepiof y mamepoBiii ¢opmi Ta
HajaBaTu i1 Oe3mocepenHbo KilieHTy un B €JIEKTpOHHOMY BHIVISAI Ha BKaszaHy KilieHTOM enekTpoHHy azapecy. Ueprosa BumHCKa 3a
pO3paxyHKOBHI mepion Hagaerbes Kiienty GeskorutoBro. [oTouHi (03a4eprosi) BUITMCKK 3a TOW caMmuii mepioa HaxaThest KiieHTy 3a
BapTiCcTIO BiAmoBiaHo 10 Tapudis banky.

14.2.85. Ha Bumory Kiienra Hamatn motouni (mo3aueprosi) Bummcku 3a Paxynkom. ITotouni (mosaueprosi) Bummcku 3a
PaxyHkoM BimoOpakaroTs pyx KOIITIB 3a PaxyHnkoM 3a noBinbHUH nepiox, o6pannit Kimientom.

14.2.8.6. 'V Bumanky Btpatu abo kpamixku Kaprku, Kommpomeranii (posromomenns) ITTH-kony Ta/abo peksizutiB [Inatixkuoi
KapTKH, NMpUHHATH iHQopMmanito Bix [epxartens i 3abmokyBatu [InmaTikHy KapTKy y cCHCTeMi aBTOpHW3amii HeralHO MICIS OAep KaHHS
noBiToMIIeHHs Bix Jlepkatens 3a TenedoHoM abo y MHCBMOBOMY BHIVIAIL, a Takox BHecTH IlmarikHy kapTky y Crom-muct. [lpu mpomy
[InatixxHa kKapTKa He MOxe OyTH akTHBOBaHa Hajami. Ha mincrasi nuceMoBoi 3asBu Kiienta bank Hanae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo{, HOIMIKOAKEHOI TOLIO.

14.2.8.7. 3a nuceMoBOIO 3asBOt0 KitieHTa MpoBECTH PO3CITiyBaHHS 3a CHIPHOIO omepauiero BianoBigHo a0 posainy 5 VIBO, 3a
yMoBH cruiatu KiiieHToM KoMiciiiHOT BHHaropoau 3a iHiliIoBaHHS MPOLEAYpPH PO3CIiAyBaHHS (BHCTABICHHS IUIATE)XY MOBEPHCHHS, 3aMUTY
NIEPBUHHMX JOKYMEHTIB 3a omepauicro) 3riqHo 3 Tapudamm banky no modaTky poscmigyBaHHS. Y pasi HEOOXiTHOCTI NMPOBEIEHHS
JIOJIATKOBUX €TaIiB PO3CIiyBaHHS (3alUT MEPBHHHHUX JOKYMEHTIB Tolio) baHk 3iiiicHioe ix mumie 3a 3romoro KitieHTa micnis oriaTté
KitienToM BimoBiHOT KOMICIT 3a MOAaNbIIe MPOBEACHHS PO3CIiayBaHHs. baHk Mae MpaBo MPUIIMHUTH PO3CIITYBaHHS 32 Ii€I0 ONEpPAIliEro
Ha Oynmp-ikoMy erami y pasi Hectuatu KitieHTOM KomiciifHoi BuHaropoam banky. TepmiH Ta TOpSAOK HPOBEACHHS PO3CIiTyBaHHS
BU3HAYAIOTHCA YMHHHM 3aKOHOAABCTBOM YKpaiHu Ta mpaBwiamu MIIC. [laToro modaTKy po3CiigyBaHHS BBa)KA€THCS JaTa OTPUMAHHSI
BigmoBinHOi 3asBu Kiienta bankom. JlaToro 3aBepIIeHHs PO3CITiAyBaHHS BBAKAETHCS JaTa 3apaxyBaHHS CYMH 3a CIIPHOIO OIEpAaIli€lo Ha
Paxynox Kitienra abo HaganHs nuchbMoBoi BiamoBiai banky Kitienty, abo HagaHHS MEpBUHHUX JOKYMEHTIB 3a CIIPHOIO OIEPAIli€lo.

14.2.8.8. Tlepen mocraHoBkoto IlmatikHoi kaptku mo Crom-nucra mpoindopmyBatu npo e Kiiedra 3a qomomoror 3acobiB
TenedonHoro 3B’s3ky Ha OcHOBHHU HOMep Tenedony/JomarkoBuit Homep TenedoHy. Y BUMAIAKY BiICYTHOCTI 3B’s3Ky 3 Jlepxarenem
[Tnarixuoi kapTkn baHk BukoHYe G10KyBaHHS IInaTikHOT KapTKK 10 mojaienioro 3BepHeHHs Kitienrta mo Bigninenns banky abo Konrakt-
LEHTPY JUIs YTOUYHEHHS IIPUIHH OJIOKYBaHHSI.

14.2.8.9. 3pilicHIOBaTH HapaxyBaHHS MIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy 3rizHo 3 ymoBamu njporo Y/1BO ta Tapudis.

14.2.8.10.  CoucyBatu 3 PaxyHKy KoMmicii, BUCTaBiIeHi 10 oruiatH iHmmmu yaacuiukamu MIIC Bigmoiguo mo mpasui mux MITC
3a omeparii, BukoHaHi [lep:kateneM 3 BUKOpHUCTaHHAM [lmaTikHOI KapTku y BamioTi PaxyHKy Ta y BalIOTi, IO BiIPi3HAETHCA BiJ BaTIOTH
Paxynky, He mi3Hinre HacTynHOro OnepamiifHoro JHA micid oTpuMaHHs Takoi iHdopmarii Bix MIIC Ta po3paxyHKOBUX OaHKIB.

14.2.8.11.  JdorpumyBarucs koH(}igeHmiAHOCTI iHpOpMaIii, OTpUMaHOi y 3B’53Ky 3 BUKOHAHHSIM yMOB Iboro YJIBO, a takox
3abe3meunTy 30epekeHHS Ta HEpPO3TOJIOMICHHS OaHKIBChKOI Ta iHIIOI TaemHuUmi JlepxareniB [lmatikHux kKapTok. [H(opmamis crocoBHO
HepxareniB [TnatixxHuxX kapTok, PaxyHKy HamgaeTbest TUTbkH JlepikaTeisMm, a TaKoX TPeTid 0cobi y BHMajgkax, nependadeHux YHHHUM
3aKOHOAABCTBOM YKpainu Ta uum Y J1BO.

14.2.8.12.  Bupatu KiienTy noBinKy npo 3akputTst PaxyHKy y A€Hb 3aKpHUTTS TOTOYHOTO PaxyHKy Ha ioro BUMOTYy.

14.2.9. Y pasi nananns Kaptku PP:

14.2.9.1. Hapmatu Knienty komruiekr PriorityPass y mopsaky Ta y ctpoku, Bu3HaueHi 1. 5.8 uporo YJIBO. Tepmin opopmieHHS
komIuiekty PP Moxe OyTr momoBxeHHH y pa3i 3aTpUMKH y IOcTaBIi KoMIuiekTiB PP kommanieto PCL.

14.2.9.2. Cnosimatn Kommaniro PCL mpo ¢aktu kxpamikku, BTpatd abo aHYNMIOBaHHS O 3aKiHUYCHHS TEpMiHy Hii KapTKH
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06neH0i y JOBUIBHIH (GopMi.

14.2.9.3. Mepenaru no Kommanii PCL nutanns Ta ckapru Kiienra, 1mo noB’si3aHi 3 OTpUMaHHIM HUM nocayr PriorityPass ms
posrsay.

14.2.10. VY pasi nigxmouennsn Kiienra 1o Cucremu FreeBank:

14.2.10.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsiroM oHiel podo4oi 100U 3 MOMEHTY ykiaganHs 3 KirieHToM BiamoBigHOro
JIOTOBOPY, YMOBaMH SIKOTO mependadeno miakmoueHns 1o Cucremu FreeBank.

14.2.10.2.  TlpwitMaTi 1O BUKOHAHHS Ta BHKOHYBAaTH po3mopsuikeHHs KiieHTa Ha 37iificHeHHS omepalliid, oGopmileHi Ta HaJaHi
KiienTom Binnosigao 10 yMoB 11s0ro Y 15O Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

14.2.10.3.  30epiratu TaeMHUIIO 3a omnepamisiMu KiieHTa Ta HamaBaTé BiZOMOCTI 32 HUMH TPETiM 0cO0aM TUTBKH y BHIAJIKaX,
nepen0aueHNX YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

14.2.10.4. 'V Bumajxy 3MiHM YMOB Ta TOPSIKY 3JiHCHeHHs onepauiii y Cucremi He mi3Hime Hix 3a 10 (gecars) poOdo4nx JIHiB 10
HaOyTTs] YMHHOCTI HOBHX NPABHJI CHOBICTUTH Mpo e KilieHTa nUIsIXoM po3MillleHHs! BiANOBiAHOTO moBigomieHHs y Cucremi abo y iHmmit
HE 3a00pOHEHUI YMHHIM 3aKOHOABCTBOM Y KpaiHH Crocio.

14.2.10.5. TloBimomnsTH Tpo 3MIiHH CBOIX pEKBI3UTIB mpoTaroM 10 (mecstH) poOOYMX AHIB 3 MOMEHTY 3MiHH NDIIXOM
HAaITpaBJICHHS BiIIOBITHUX MTOBIIOMIIEHb Y MICHMOBOMY BUIIILAL ab0 3a JoroMorolo iHdopmarii, po3mimeniit y Cucremi.

14.2.10.6.  IIpm 3BepuenHi Kmienra y bank 3 ximonotanasm 6iokyBaTtn goctyn 1o Cuctemu 610KyBatu goctyn no Cucremu He
Mi3HINIe, HiX MpoTAroM 30 XBUIJIMH MiCJISl 3BEPHEHHS.

14.2.10.7.  Tlix yac Buxopuctanus Cucremu KiieHTom apxiByBaTu Ta 30epiraTv EJEKTpOHHI JOKYMEHTH, IIO BiANpaBICHI
KuieHTOM, IpOTAroM 5 pokiB micis npunuHeHHs kopucTyBanHs Kiientom Cucremoro.

14.3. KJieHT Mae mpago:

14.3.1. BinbHO po3nopspKaTHCs KOITaMu Ha PaxyHKy B MeKax HasBHOTO 3aJIMIIKY, 3 YPaxyBaHHSIM OOMeEKeHb, BCTAHOBIEHHUX
YHHHAM 3aKOHOZABCTBOM YKpaiHH, /Ul paxyHKIB BIJIIIOBITHOTO BHJY, a TaK0X yMOB 1isoro ¥ JIbO.

14.3.2. [IpoBogutn omepamii 3a PaxyHkamm Ha MiACTaBi pO3MOPS/KEHb NPO TMEpeKa3 KOIITIB BiAMOBIAHO 1O YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

14.3.3. YHOBHOBaXYBAaTH y MOPSAKY, Nepen0adyeHOMY UYHHHUM 3aKOHOJABCTBOM YKpaiHH, TPETiX 0ci0 pO3MOpsIKaTHCh
Paxynkamu.

14.3.4. OtpumyBary iHopMalito 3a PaxyHKkamu, y TOMY YHCI i3 BAKOPUCTAHHAM CHCTEM JIUCTAHLIHHOTO 00CIyroBYBaHHS.
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14.3.5. 3Bepraruck 1o Konrakr-ienTpy banky 3 nuranp HagaHHS OaHKIBCBKHX MOCITYT.

14.3.6. VY pa3i opopmaennst Kpenury:

14.3.6.1. ITucemoBo 3BepHyTHCs 10 baHky 3 BUMOrow HajaTH akTyalnbHHN Po3paxyHOK Opi€eHTOBHOI CyKyIHOI BapTOCTi
KpEIUTY Ta OPiEHTOBHOI peasibHOI PiYHOI MPOLIEHTHOI CTaBKH.

14.3.6.2. JHoctpokoso noramati Kpenur y nopsiaky, BusHaueHoMy Kpenutaum norosopom ta M Y J15O.

14.3.6.3. JHocrpokoBo posipBati KpemutHuii moroBip, Ipy HbOMY IOIEPEAHBO MOBHICTIO NMOBEPHYTH onepkaHmii Kpemwr,

BKJTIOYAIOYH MIPOLIEHTH 3a KOpUCTyBaHHSI KpeauTom, KoMicii, a TakoK MeHI0 Ta MOXJIMBI IITpadHi CaHKIIT.

14.3.7. Y pasi po3mimenns Braany:

14.3.7.1. VY neHs 3aKiHYEHHS CTPOKY 3alydeHHs Bxiany, skuii BU3HaYeHU B TOTOBOPI OaHKIBCHKOTO BKJIALy, OTpHMaTd Brian
Ta HapaxOBaHi Ha HOTO TIPOLICHTH 3T1IHO 3 YMOBaMH 3aJIy4eHHS! OaHKIBCHKHX BKJIaJIiB (IE€MO3UTIB).

14.3.7.2. BumaraTtu 10cTpoKoBOro moBepHEeHHS Bkiany Ta HapaxoBaHHX Ha HBOTO IPOIIEHTIB, SKIIO Take MpaBo MepeadaueHo
BiJIMIOBIIHUM JOrOBOPOM OaHKIBCHKOTO BKIaxy Ta uMm Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

14.3.7.3. OtpumyBatd iH(GOpPMALI0 MIOAO CYMH HAapaxOBaHMX NPOLEHTIB Ha Bxiax (Iemo3uT) y BUIJSAI BUIHCKUA 3
Jlero3uTHOTO paxyHKy, y ToMy 4ucii 3a jgoromororo Cucrem FreeBank.

14.3.8. Y pasi Bigkpurrs norounoro Paxynky/morounoro Paxynky, omepanii 3a SIKMM MOXYTb 31iliCHIOBaTHCH 3
BukopucranusaM Ilnarixknoi kapTku:

14.3.8.1. OtpuMmyBatu iH(opMaIlifo mOA0 pyXy KOITIB 3a PaXyHKOM y BHITIAII BHIHCKH 3a JomoMmororo mnociayrd GSM-
banking (y Burmsni SMS-noBinomiiennst) Ta/abo B iHmmit crnoci6, moroukenuii Misk barnkom ta KitieHrom.

14.3.8.2. OtpumyBatu y banky mozaueprosi Bummcku, mo BinoOpakaloTh pyx KOWITiB 3a PaxyHkamu, 3a ZOBUIBHHIA MeEpion,
CIUTATHBIIM BiAMOBIIHI KoMmicii 3rigHo 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyzap-siKy omepariro 3a PaxynkoM BmponoBx 30 (TpuALsATH) KaJCHIAPHUX AHIB 3 JaTH 3M1HCHEHHS
omepallii, o MiUIArae OCKapKCHHIO, aJie HE Mi3Hille KiHIA MiCAIld, HACTYITHOTO 32 MiCSIleM MPOBEICHHS OIepallii, IIIIXOM HaJaHHS 10
Banky nrcpMoBOT 3asiBU 3 TOZAHHSAM HEOOXITHHX MiATBEPKYIOUHMX JTOKYMEHTIB (KOl 4eKiB, paxyHKiB, 3aMOBJICHb TOIIO). Y Ci MOJabIIi
nii CTopiH 3a Takoro ornepani€ero OyxyTh MPOBOAUTUCS BiIMOBITHO O BHYTPIMIHIX JOKYMeHTIB baHKy, YMHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta
npaBwi1 MIIC. fkmo KnieHT He ocKapKUB oIepamnilo y OpsAKY, [0 BKa3aHUH y IbOMY ITYHKTI, TO BBaKaeThes, Mo KitieHT 3romeH 3 yciMa
omepauismu 3a PaxyHkowm, 10 BKa3aHi y BUIIKCLI, Ta HE Ma€ peTeHsiid 10 banky, y ToMmy uucni y pasi He orpuManHs KiieHTom (3 BIacHOi
iHiiaTHBYM) BUMUCKH 3a Paxynkom o 10 ymcia Micsis, HACTYITHOTO 32 3BiTHIM.

14.3.8.4. 3a MUCHMOBOIO 3asBOI0 OllepXKyBatd y baHKy 3acBigueHi Komii JOKYMEHTIB, IO HiATBEPIKYIOTH NPaBHIBHICTH
CIHCaHHA KOWTIB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIIipHUX MHTaHb.

14.3.8.5. Hapnaru Banky po3nopsimkeHHsT Ha IpU3yIHHEHHs onepartii 3a [TnatixHo0 KapTKo0/J0JaTKOBOIO KapTKOIO IILITXOM
6nokyBanHs y MIIC 3a yMoBH crutaty BifnoBigHoi kowmicii 3rigno 3 Tapudamu banky.

14.3.8.6. [Tix cBoro MoBHY BiANOBinaNBHICTH NOpyunTH baHKy Bunady JlogaTkoBUX KapToK 10 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asaBi Knienra. YMoBu nporo Y/IBO B wactuni BukopuctanHs JlogaTkoBux KapTok mommproroTbest Ha yCix oci0, Uit SIKMX BHITYIIEHI
JlonaTkoBi KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiIMOBINANBHICTH BIIMOBUTHCS BiJl BCTAHOBJICHHS ONEPAIlifHUX JIiMiTiB BUKOpUCcTaHHA [lmaTixHIX
KapTOK Ha IIeBHUI Nepio i Ha TepMiH Iii [ImatiHo1 KapTKH, 11 40T0 HajaTh A0 baHKy BiAMOBiAHY 3asBYy y HHCEMOBIH (OpMI.
14.3.8.8. 3MiHUTH BCTaHOBICHUH baHKoM mimiT Ta/abo 0OMeKeHHS, OKPIM IPaHHYHHX JIMITIB 3 OTPHMAaHHS TOTiBKH, SKIIO TaKi

nepeadadeHo 3aKOHOJABCTBOM Y KpaiHH.
14.3.9. Y pa3si opopmaennst Kaprku PP:

14.3.9.1. OtpumyBatu Bij banky komriekT marepianis PriorityPass, mo mictuts 1 (0aHy) rmiactukoBy kapTky PriorityPass ta 1
(omun) xaranor PriorityPass 3 nepenikom VIP-3aniB aeporopris ta [IpaBrnamu KopucTyBaHHsI.
14.3.9.2. JlocTpOKOBO /10 3aKiHYEHHsI TepMiHy Aii kKapTku PriorityPass BiqMOBHTHCS BiJ KOPUCTYBaHHs mociyramu PriorityPass,

aHYIIOBAaBIIM [if0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsaMu, mo Oynd 3IificHeHI Ha MOMEHT
aHYIMIOBaHHs KapTKH PP, Ta 10 3akiHueHHs1 OaHKIBCHKOTO JHS, IIO CIIAYE 3a THeM, Koiu KitieHT moBinoMuB baHk mpo aHymOBaHHS KapTKH

PriorityPass.

14.3.9.3. CamocrTiifHO crutaduyBaty Hajgasi y VIP-3ami 1onaTkoBi mOCIyry MOHAA THX, IO BXOIATH 10 BapToCTi BiaBiganHs VIP-
3aiy 3a kapTkoto PriorityPass BianosigHo jgo nyskry 1. 5.8. nqporo YIBO.

14.3.9.4. HampaButy nwurtanHs Ta/abo ckapry Ha anapecy Kowmmawnii PriorityPass y 3B’s3ky 3 OTpHUMaHHSM HHM MOCIYT
PriorityPass 3a nomomororo bauky.

14.3.9.5. CamocriitHO o3HaifomioBatucs 3 iHQopmaliero mpo 3MiHy BapTOCTi BiaBimaHHs Ta mepenikiB VIP-3amiB, 1o

PO3MIIIYETBCS Ha aHTIIOMOBHOMY iHTepHeT-caiiTi PriorityPass Www.prioritypass.com.

14.3.10. ¥ pa3i niakaoyenns xo Cucremu FreeBank:

14.3.10.1. KopwucryBaTHCh MOBHHM KOMIUIEKCOM mociayr CucreMH Ha yMoBaX, mnepexbadennx muM Y/IBO Ta dYuHHEM
3aKOHOJABCTBOM YKpaiHi U TAKOTO BHIY OIeparlii.

14.3.10.2.  CamoOCTiiiHO PO3MOPSDKATUCS KOIITaMH Ha CBOiX PaxyHKaxX y MOpsIKy, BCTAaHOBJICHOMY YMHHHMM 3aKOHOIABCTBOM
Vkpainu Ta MexaHi3mMamH, peanizoBanuMu y Cucremi, Ha ymoBax 1poro Y IBO.

14.3.10.3. Bumararu Bix banky BukoHaHHs gopyuenHs KimieHta Ha 37iliCHeHHs onepauiii 3riqHo 3 ymoBamu 1poro Y J1BO.

14.3.10.4.  3BepHyTHCH A0 BigaineHHs BaHKy Uil OTpUMaHHS NpHMipHHKa O()OPMIIEHOTO JOTOBOPY OAHKIBCHKOTO BKJIAAy Y
nanepoBOMy BUIIIS/I Y BHITAJKY po3MilleHHs Briazis 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  Cawmocriiino BixkmounTw/BKIounTH 1epeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoxmuBicTIO BHOOpPY CTpOKY
BIIKJTIOUCHHS HA HACTYITHUI CTPOK: MOTOYHY 100y, 10 OJJHOTO MicsLis, 0 KiHIs cTpoKy Aii KapTku.

14.4. Knienr 30008’ s13aHMii:

14.4.1. Hanatn noxymeHTH i BifoMocTi, HeoOXigHi i Horo imeHTudikamii Ta Bepubikauii, 3’sicyBaHHS CYyTi HisIIBHOCTI,
(iHaHCOBOTO CTaHy.

14.4.2. He BukopucToByBaTH PaxyHKH, II0 BiIKpHBAIOThCS y Mexax nporo YJIBO, mmst 3aificHeHHs omepalliif, moB’s3aHuX i3
3MIHCHEHHSAM i JIPHEMHHIIBKOT TisSUTHHOCTI, Ta IHITKUX 3a00POHCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH OTeparfii.

14.4.3. [lix wac 3amoBHeHHs 3asBU-3TOAM Ta YKIaZaHHS OYyIb-iKUX HOTOBOpiB B Mexax YJIBO 3a3HaumTH IOCTOBipHI
MEPCOHANTBHI JIaHi, Y TOMY YHCII Y 000B’SI3KOBOMY HOPSIKY HOMEPH KOHTAaKTHHX Tene(oHiB (IOMalmHii, pobounii, MOOITBHHN), aapecy
€JIEKTPOHHOI MOLITH.

14.4.4, CBoevacHO omragyBatn mociayrun banky 3rimno 3 Tapudamm bBamky, mo ailoTh Ha [A€Hb HAmaHHA TakKoi
MOCITYTH/TIPOBEZICHHS omepalii, Ta/abo 3TiHO 3 yMOBaMH BINMOBITHOTO YKJIAJCHOTO IOTOBOPY, Ta/ab0 SKIIO IHIIE HE mependadeHo
Tapudamu.
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14.4.5. VY BuIIQJKy 3MiHM MEpCOHANBHUX aaHux KirieHTa, mo Oynu HajgaHi Al MPOBEACHHS iNeHTH]IKalii, 30KpeMa TaHuX
JIOKYMEHTa, IO MOCBia4ye 0co0y, axpecu MOCTIHHOro MicIyl MPOKHUBaHHS/peecTpanii, aApecH [Uisi OTPHUMaHHS KOPECIIOH/ISHIIl, HOMEpIB
TenedoHiB, €IeKTPOHHOI ajpec, BTpaTh ab0 3MiHM MOCTIHHOrO MicLsl NMpaleBIalITyBaHHS Ta 3MIiHM iHIIMX BiJIOMOCTEH, IIO MOXYTh
HETaTHBHO BIUIMBaTH Ha BUKOHaHHA KiieHToM 3000B’s3aHbp 3a Kpemutaum noroBopom, — mpotsrom 10 OmnepauiiiHux OHIB 3 JaTu
BUHUKHEHHS TaKMX 3MiH, ajie He Mi3Hille AHsA deproBoro Bigsimanus Kiientom Banky ingopmysatu Bank y muceMoBii ¢opmi mpo
BHECEHHS TaKUX 3MIH 3 HaJaHHIM ITiATBEP/DKYIOUNX JOKYMEHTIB (y pa3i HeoOXximHoCTi). BaHk Mae npaBo y Bumanky HeHagaHHS KitieHTOM
indopmarii mpo Taki 3MiHH PO3paxOBYBaTH Ha aKTyalbHICTH JaHUX Hpo KiieHTa Ta He Hece BiANOBINATBHOCTI 3a HACTAHHS OYy[b-SKUX
HETaTHMBHUX HACIIJKIB, SKIIO IIe He BIANOBifae MIHCHOCTI, BKIIOYAIOUH, ajle He OOMEXYIOUNCh ITNM, HeoTpUMaHHS KitieHToM Oynb-sKux
MOBiTOMJICHb BiJ BaHKy ToOmIO.

14.4.6. Kiienrt 30008's3anuit npu 3mini OcHoBHOro HOMepy/JlomatkoBoro HoMepy TeneoHy 3aB4acHO abo0 y HallKopoTIIHit
TEpMiH 3BEpHYTHUCS [0 BigaideHHS baHky, ne Biakputo PaxyHOK, Ta y NHCbMOBOMY BUIVIAIAI HMOBIIOMHTH PO HOro/ix 3miHy. B iHmomy
Bunaaky baHk He Hece BiANOBIAAIBHOCTI 32 HEKOPEKTHE HAJaHHS MTOCITYTH.

14.4.7. Hamatu noxymeHTH 1 BigoMocCTi, HeoOXimHi Ui 3xificHeHHS bankom inmentudikamii Kiienta, 3’scyBaHHsA cyTi
IisutbHOCTI, (hiHaHCOBOTO cTaHy. Y pa3i HeHamaHHA Kili€eHTOM HEOOXiMHMX IOKYMEHTIB 9YM BIiJOMOCTeH ab0 YMHCHOTO IIOJAHHS
HETpaBIUBHX BioMocTei po cede bank Biamoisie KitieHTy B 0oro 00CIIyroByBaHHI.

14.4.8. HanaBaTtu mepen6adeHi 3aKOHOABCTBOM YKpaiHU BiOMOCTI, [0 BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIABCTBA YKpalHHM, IO PEryiroe BiTHOCHHM y cdepi 3amobiraHus Jeraimizamii (BIIMHBaHHIO) JOXOMIB, OJEPKaHUX 3JI0YHHHUM
nuIIXoM. Y pasi HeHaJaHHS Takux BimomocTel KimieHToM PaxyHOK He BiIKpHBa€eThes, a y pas3i HassBHOCTI paHinie BigkpuTux PaxyHkiB bank
BIIMOBIISIE y 37ilicHeHHI oOciyroByBaHHs. HanmaBatu 3a 3amutom banky Oyab-fKy AOAATKOBY iH(OpMAIil0 Ta JOKYMEHTH MLIOAO
3IiHCHeHHS omepaliil 3a PaxyHkaMu, a TakoX JOKyMEHTH, HeoOXiqH1 i npuitHATTs bankowm pimenns mono Haganus Kiieaty Kpenury, y
HOPS/IKY, BCTAHOBJICHOMY YHHHHUM 3aKOHO/IABCTBOM Y KpaiHH.

14.4.9. VY TpuIeHHUI CTPOK i3 JHS, KOJHM HOMY CTaJIo BiJOMO PO MOMHIIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, mepepaxyBaTH
TaKi KOIITH IUIaTHUKY.

14.4.10.  CamocTiifHO BiICIiIKOBYBaTH Ta 3HailoMuTHCH 3i 3MiHamu 10 YJIBO, y Tomy umcni no TapugiB, YMOB 3amydeHHsS
0aHKIBCHKMX BKJIAJIB (IEMO3WTIB), ONPIIIOJHEHHX baHkoM y mopsnky, oOymoBienoMmy M YJIBO. 3 miero MerToro 3 iHTepBalaMu He
Oimpime 15 (m’sTHaguATH) KaneHAapHUX IHIB KiieHT 3000B’sa3yeThes BimBimyBatu OdimiiiHuii cadT baHKy, mepeBipsATH MOIITOBY Ta/abo
CJIEKTPOHHY KOPECTIOH/ICHIIII0. Y BUMAAKy HenoTpuManHs KiienToM 1iporo 0608’ 13Ky KitieHT He MosKe MmocuIaTHCs Ha CBOIO HEOOi13HAHICTh
i3 3miHamMu y Y/IBO, y tomy uucni y Tapudax, onpumognernx baHkoMm, sk miacTaBy Ui 3BUIBHEHHS BiJ TPOLIOBHX Ta HE TPOIIOBHX
3000B’s13aHb niepen bankom.

14.4.11.  He posronomyBarty iHpopMalito, oTpuMany Bix baHky, TpeTiM ocobam, KpiM BUIIaAKiB, KOJIM HaJlaHHS Takol iHpopMmamil
€ 000B’SI3KOBYM, BiATIOBIZTHO 0 BUMOT YHHHOT'O 3aKOHOJABCTBA YKpaiHH.

14.4.12. Bignosigao mo BuMmor IlomatkoBoro kojaekcy Ykpainu KitieHT 3000B’s3yeThcsl TOBiIOMHTH baHK mpo cBiii cTtartyc
¢iznuHoi ocobu — mimmpuemisl abo 0coOHM, siKa HPOBAAUTH He3aNeKHYy NpodeciiiHy NisUIBHICTB, Ta HaIaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYNMHU OpTaHaMH, L0 MiATBEPUKYIOTH B3ATTA HOro Ha OONIK y TakuxX opraHax. HemoBimomieHHA (i3UYHUMH OCOOaMHU —
MiATPHEMIIMA Ta 0CO0aMH, IO MPOBOAATH HE3aIEKHY NpodeciiiHy OisUTbHICTB, PO CBill cTaTyc baHKY mpu BiAKPUTTI paxyHKY TATHE 3a
co0010 HaknaaeHHs WTpady 3 00Ky KOHTPOIIOIOUHNX OPTaHiB y po3Mipi, HependadeHoMy YHHHIM 3aKOHOIABCTBOM Y KpaiHH.

14.4.13. 'V BUOaAKy AOCTPOKOBOTO MPUIUHEHHsS Aii HoBipeHocTi, Bumanoi Kmienrom Ha im'st JloBipenoi ocobu, 1m0 HagaHa 10
Banky (odopmirenoi y banky abo 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHmi OBifoMHUTH baHK Mpo mpumnMHEHHS il JOBIpeHOCTI
LIUIIXOM 3BEpHEHHs 10 BianineHHs banky 3 BiamosimHoo 3asBoro. Jlo momeHTy noBimomiienHst Kiientom BaHKy mpo moctpokoBe
MPUMTHHEHHS i JOBipeHOCTI BaHK 3BINBHAETHCSA BiJ OyAb-fKO1 BiAMOBINAIBHOCTI, IO MOXEC BHHHUKHYTH Y 3B’S3KYy 3 ii HE3aKOHHUM
BUKOpHUCTaHHAM J[0BipeHOIO 0CO0010.

14.4.14. VY pa3si opopmaennst Kpenury:

14.4.14.1. 3abesmeunTn mMoBepHEHHA Kpemurty, crmimaty MpoIeHTIB 3a KOpHCTyBaHHsA Kpenurom, KOMICii Ta 1HIIMX IUTaTEXKiB
BiamoBigHO 10 yMOB KpenurHoro moroBopy. He mi3Hime Bu3HaueHOTO y BinnoBigHOMY KpenuTHOMY TOTOBOpi TEPMiHY/CTPOKY, ane y Oymib-
SIKOMY BHIIQJIKy 3 BpaXyBaHHSAM MOJIOXKEHb 11b0ro Y IBO mpo mopsiok 3MiHH CTPOKY KPEIUTYBaHHs, TIOBEPHYTH baHKy yCl0 CyMy HaJlaHOTO
Kpenury, crmatutu mpoIieHTH 3a KOpUCTyBaHHs KpeauroMm, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKJIMBY HEYCTOHKY (TI€HIO).

14.4.14.2. 'V pa3i HEeHANC)KHOTO BHKOHAHHS B3ATHX Ha ceOc 3000B’s3aHb 3a KpemuthHum goroBopom KitieHT 3000B’s3yeThes
npotsiroM 30 (TpUALATH) KaleHIapHuX AHIB (Ko KpeauTt HajaeThes Ha CIIOKHMBYI 1ii, 3a0e3MeueH il iMOTeKOo0, @ TAKOXK 33 CIIOKHBYUM
KpeAUTOM Ha npuabaHHs xutia — 60 (uricTaecst) KaleHAApHUX IHIB) 3 AHs Ope. sBAcHHS BaHKOM MHCHMOBOI BHMOTH BiJILIKOYBaTH
Banky 3aBjaHi TakMM HEBHKOHaHHSAM 30MTKM Yy po3Mipi HeojepkaHux bankom noxoxiB 3a KpeauTHHM IOroBOpoM y po3Mipi CyMH
MIPOIICHTIB Ta KOMicCii, po3paxoBaHol Ha yMOBax, Bu3HaueHNX KpeautHum noroBopom ta Tapudamu banky, Ta sika mana 6 OyTH crutaueHa
Kiienrom banky 3a Bech Ctpok Kpenuty npu HanexxHoMmy BuKoHaHHI KimieHTOM CBOiX 3000B’s13aHb 3a Kpenutaum JloroBopom it He Oyna
HUM ciutadeHa bavky, crutatuti banky mrpadHi caHkmii y BUmagkax Ta po3Mmipi, mepeabaueHHX KpeauTHUM IOTOBOPOM, TOBEPHYTH
Kpenur, crulaTUTH TpOLIEHTH 3a HOTO BHUKOPHCTaHHS, BUKOHATH iHIN 3000B’s3aHHS y mMoBHOMY oOcs3i. Ilim mpen’sBIeHHSIM BHMOTH
CTOPOHM pO3yMiIOTh HampapieHHs bankom Bumoru Ha anpecy KitienTa (3a3Haueny y 3asiBi-3roni abo B yroji mpo HagaHHs BaHKiBCbKOT
nociyru, abo Ty, o Oyne mopigomieHa camuM KilieHTOM) peKOMEHIOBaHHM JINCTOM TOIITOIO a0 B iHIIK cnoci6 BixmosinHo o m. 2.7.4
YIBO.

14.4143. V Bunaaky BuHuKHeHHs 10 KiieHTa mnperensiii 3 Ooky Tperix oci6 — 31iliCHIOBaTM BHKOHaHHsS 3000B’A3aHb 3a
KpenuTHuM 10rOBOPOM Y MEPLIOYEProBOMY MOPSAKY, KPiM BHITAJKiB, BCTAHOBJICHUX YMHHUM 3aKOHOABCTBOM YKpaiHH.

14.4.14.4.  Tlporsrom nii KpeauTHOTO MOTOBOPY HE AOIyCKaTH 3aKpuTTs PaxyHKy y baHKy, 3 SKOTO 3MIHCHIOETHCS TOTAIICHHS
Kpenury.

14.4.145. Tlpotsrom nii KpeautHOTro 10roBopy MICEMOBO MOBIIOMIISITH baHK Mpo yKIaJaHHS iHIIUX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMaHHS KPEIHTIiB, MO3MK a0 iHIIMX JOTOBOPIB, 10 MOXYTh BIUIMHYTH Ha BHKOHAHHS 3000B’s3aHb mepea baHkoM, He BHCTyMaTH
MOPYYHTEIEM 33 KPEIUTaMH, TO3UKAMHU Ta iHIIMMH, Y TOMY YHCIi TPOLIOBUMH, 3000B’I3aHHAMH TPETiX 0Ci0.

14.4.14.6.  TlucemoBo noBigomutH bank npo y4yacts Knienra y Gyap-skiii cyoBiii crpasi npoTsirom 5 (I’sTH) KaleHIapHUX AHIB
3 IaTH, KOJIK CTaJIO TPO II€ BiIOMO.

14.4.14.7. VY Bumagxy NpocTpOYEHHS BUKOHAHHS OyIb-sKHX 3000B’s3aHb 32 KpeautHuM moroBopom — He misHime 10 (mecstw)
KaJICH[ApHUX [HIB 3 JaTH OTPHMAaHHsS NMUChMOBOI BMMOrM bBaHKy Hajgath 10 BaHKy ROKyMEHTalbHE IiITBEPKEHHS OTPHMYBAaHOTO
noTto4yHoro gpoxony. HanaBatu banky 10cToBipHY iHdopMalito Ta JOKYMEHTH, HaJaHHS SKUX HepefdaueHe YNHHUM 3aKOHOJaBCTBOM Ta/abo
oM Y JIBO.

14.4.14.8. BuxopucroByBatd KpenuT Ha mini, 3a3HadeHi y BigmoBigHoMy KpenmutHoMmy norosopi.
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14.4.149.  Sxmo KiieHT Mae HaMip ZOCTPOKOBO po3ipBaté KpeanTHUIA OTOBip NUIIXOM IoMaHHS 3asBH, KiieHT 30008’ s13aHUi
MOBHICTIO MOBEPHYTH ojepskanuiit Kpenur, BKI0Yaoun MpoLEHTH 3a KOpUucTyBaHHs KpeauTom, KOoMicii, a Takox IEHIO Ta iHII MOXJIHBI
wrpadHi CaHKIIi.

14.4.14.10. HapmaBatu wna BuMoOry banky mporsrom 30 KajgeHmapHHX [HIB HeoOXimHy iH(oOpMaiio I MepeBipKu
1aTocnpoMoskHocTi KitienTa Ta minsoBoro Bukopuctanas Kpenury.

14.4.15. VY pa3si po3mimenns Jeno3ury:

14.4.15.1.  JlorpuMyBatuch yMOB JloroBopy 0aHKIiBCHKOTO BKIAIY (JIETIO3HTY).

14.4152. 'V pa3i ykmagaHas JloroBopy OaHKIBCBKOTO BKJIamy (AEHO3UTy) 3apaxyBaTH cyMmy Jlemosuty Ha Bxmamxwuit
(ero3uTHHMIT) paXyHOK Y po3Mipi Ta y CTPOKH, III0 BCTAHOBJIEHI B JIoroBopi 0aHKiBCHKOTO BKJIALY (JIETIO3HTY).

14.4.153. Kuient (Bxuaguuk) 30008’ s3aHuil oxepkatu JoBifKy y MHChbMOBIi (mamepoBiit abo enekTpoHHiit) Gopmi, SIKIO BiH
HE Ma€ IOTOYHUX Ta/abo NENMO3UTHHMX paxyHKiB y baHky Ta 3Bepratuck no banky nns osHaiiomieHHs 3 J[oBimkoro mpo cucremy
rapaHTyBaHHs BKJIaIiB (Gi3UUHUX 0Ci0 B MOPAAKY Ta y crocid, 1mo Bu3HaueHi B po3aini 8 Y BO.

14.4.16. Y pa3si BiakpuTTsa norounoro Paxynky ta/a6o nmorouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaATHCS 3
BukopucranusaM Ilnarixknoi kapTku:

14.4.16.1. Hapmaru banky HeoOXiqHI JOKYMEHTH Ul BIIKPHUTTS PaxyHKy 3rifHO 3 BHMOTaMH YMHHOTO 3aKOHOABCTBa YKpaiHU.

14.4.16.2. KonrpomoBaTH pyx KomTiB 3a PaxyHkom Tta moBimomusatn bank mnpo omepamii, Mo He BHKOHYBAJHCh
Jepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U1 9OTO NIOMICSI 0COOMCTO ofepKyBaTH y baHKy BumucKy 3a PaxyHkoM.

14.4.16.3. HeyxumbHO OOTPUMYBATHCh yCiX monoxkeHb Iboro YJBO, He posroryouryBatu cBiit ITIH-konq Ta/abo pexBizuTh
[InatixxHoi KapTKH, He nepenaBatu [InaTixHy KapTKy y KOPHCTYBaHHS TpeTiM ocobam, HafiiHo 30epiratu [Inatixxny xapTtky Ta I[1IH-koz,
BXXHBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX MOIIKO/UKEHHS, BTPATH, BUKPaICHHSA a00 BUKOPHCTaHHSA TPETIMH ocoOamH. Y BHIAIKy
posronomenss [1IH-koxy ta/abo pexisuriB [lnaTikHOi KapTKu, BTpaTH, BUKpaAeHHs, BurydeHHs [lnatikuoi kapTku Kiient/[lepxarens
JonarkoBoi ITnaTi>kHOi KapTku 3000B'A3aHUI HeraifHO MOBIAOMHUTH Mpo Iie¢ baHk s HeraiHOro OJIOKyBaHHs BiAmoBimHOi [TmaTixHOT
KapTKH.

14.4.16.4.  30epiraTu yci JOKYMEHTH 3a OIEpallisiMH, 3pOOJICHUMH 3 BHUKOpUCTaHHSIM IlnmarikHoi kapTku, mpotsrom 180 (cto
BiCIMZIECSITH) JHIB 3 JaTH 3IiHCHEHHS ollepalii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y ocTaHHBOT0 a0 JUIsl BPETyIFOBAHHS CIIPHHUX CHTYAIlii.

14.4.16.5. VY BumagKy MOMUIIKOBOTO 3apaxyBaHHs KowITiB Ha PaxyHok KiienTa moBepHyTH iX BOpoaoBx 3 (Tppox) Onepaniitnux
(po60oumx) IHIB 3 IaTH OJICPKAHHS BiMOBIIHOTO MOBIIOMIICHHS BaHKYy.

14.4.16.6. KourponroBaTu cBiii BuTpaTHuil JTiMIT, HE [IONMYyCKalO4YM BHHHKHEHHsS HecaHKIiOHOBaHOTO OBepapadTy Ta
HeolutaueHnx Komicii. [ToramaTu ycio 3ab6oproBanicts 3a Paxynkom y Tepminn, nepenbadeni num Y 1BO.

VY pasi BUHUKHEHHS 3a pe3yibTaTaMu omepanii 3a Paxynkom HecankiionoBanoro osepapadrty KitieHT 3000B’s3aHMI CIUIaTHTH
Banky mpomeHTH 3a KOpUCTYBaHHS y po3Mipi, BcraHoBieHoMy Tapudamm banky, a Takox moracuté banky cymy 3aboproBaHOCTi 3a
HecankuioHoBaHUM OBepApadToM, BitHOBUTH He3HIKyBanbHUIA 3auiiok (Y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX THIB
3a JHeM BHHHUKHEHHs HecaHkiioHoBaHoro oBepiapadty. Ilpu 1pomy HapaxyBaHHS IPOLIGHTIB 3a KOpHCTyBaHHS HecaHkuioHOBaHUM
OBepapadToM 3IiHCHIOETBCS 3a (DaKTHYHHKA CTPOK KOPUCTYBaHHS Ta HApaxOBYETHCS HE Mi3HINIE MepeaocTaHHboro OmepauiifHoro
(poboyoro) nua HacTynmHOTo Micsms. Skmio y nepeabadennii uum YIBO tepmin Kiient He moracuts HecankuionoBanuii oBepapadr, ve
BiHOBUTh HesHmwkyBanpHUi 3amuniok (y pasi HasBHOCTi), BaHk Mae mnpaBo mocraButd ILmarikHy KapTKy A0 €JIEKTPOHHOro abo
MibKHapoIHOTO CTON-CIHCKY.

14.4.16.7.  CamocTiiiHO BperynsoByBaTH (iHaHCOBI BiTHOCHHH 3 [lepxkarensmu [loqaTKOBUX KapTOK.

14.4.16.8. YV Bumanky Brpatu abo kpaabkku IlmatikHOl kapTkum ozpasy mnoBigomutH npo ue bank. Ilpu npomy
Kuient/[{epxaTens 3000B's13aHUI HanpaBUTH baHKy MUCEMOBY 3asBy Ipo BTparty abo kpamikky [lnaTikHoi kapTku mpoTsrom 3 (Tphox)
OmnepaniiHuX IHIB 3 MOMEHTY Takoi BTpaTH abo0 KpaabKKd. Y pasi, SKIIO MHCHMOBY 3asBY 3 HOBOXXHUX NPHYMH (3aXBOPIOBAHHS,
BIZPSIIDKEHHS, BIANTyCTKa) HANpaBUTH HeMOXJMBO, Kiient/[lepxarens 30008’ s13aHui npoTsroM 3 (Tpeox) OnepauiiHUX JHIB 3 MOMEHTY
3aKiHYeHH il TaKuX 0OCTaBHH HanpaBUTH baHKy MICEMOBY 3asBYy Mpo BTpary abo Kpaxikky [1maTi>KHOT KapTKH.

144.16.9. YV Bumagxy JOCTPOKOBOTO PO3ipBaHHS IOTOBOPY OaHKIBCHKOTO pPaxyHKY, SK 3a BIACHOIO IHIIIATHBOIO, TakK i 3a
iHimiaTnBoOO baHKy, 10 maTH Horo po3ipBaHHA MOTACHUTH 3a00pTOBaHICTH Nepel baHKOM y MOBHOMY 00Cs3i.

14.4.16.10. OmnauyBaT yci omepaiii, mpoBeaeHi 3a qonmoMororo [lmaTikHOi KapTKH, 3AIHCHEHI Michs KpagiKKd abo BTpaTH
[TnatixHOi KapTKH, y pa3i HECBOEYACHOTO MOBiqOMIeHHs baHky npo kpanikky/Brpary [InatixHoi KapTKH.

14.4.16.11. 3pilicHIoBaTH HOINOBHEHHs PaxyHKy y po3mipi, moctaTHpoMy ais 3a0e3nedeHHs baHKy MOXIHMBOCTI 3aiiicCHIOBaTH
JIOTOBIpHE CITHCAHHS Yy NOPSAKY, Bu3HaueHoMy IiuM Y JIBO.

14.4.16.12. Otpumaru y banky Burorosneny IlnarixHy kapTky/JloraTkoBy KapTKy He Mi3Hillle OCTAHHBOTO POOOYOr0 JTHS MiCsII,
HACTYITHOTO 32 MicsitieM odopmiieHHs [maTi>kHOT KapTKH a00 IMOIaHHS 3asBU PO BHUITYCK [1MaTiKHOT KapTKH.

14.4.16.13. 3epratuck a0 baHky ans o3HaiioMiieHHS 3 JIOBIZKOIO PO CHCTEMY TapaHTyBaHHS BKIAHIB (i3HUHHUX OCi0 B MOPSAKY
Ta y croci0, mo Bu3HaveHi B po3aini 8 Y ABO.

14.4.17. Y pasi opopmiuenns Kaprku PP:

14.4.17.1.  3abe3neunTH HasBHICTH Ha PaxyHKy TpoINOBMX KOILITIB, IO HEOOXimHI A crulatu BinBiganHs KiieHTOM Ta ioro
roctsimu VIP-3aiiB, a Takox JUIsl CIUIAaTH KOMICIT 3a BUAauy KoMIuieKkTy PriorityPass.

14.4.17.2. 3niiicHroBaTH crutaty BiaBiganus VIP-3aniB Kitientom Ta #oro roctsamu BiamosiaHo g0 1. 5.8 uporo YJIBO.

14.417.3.  JloTpuMyBaTHCSl YMOB KOPHCTYBaHHs mociyramu PriorityPass, mo Buxnagenuii y n. 5.8 uporo YJIBO, ta Ilpasun
KOPHCTYBaHHS KapTKoto PriorityPass.

14.4.17.4.  JloTpuMyBaTuCS yMOB, IO PETYTIOIOTh MOPSJAOK KOpHCTyBaHHS VIP-3amamm. 3a3sHaueHi yMOBH, IO Ha3MBAIOTHCS
«ITpaBuna ekcITyaTallii», HaBeIeHO Ha 3BOPOTHOMY OOLli 00K AMHKH Katanory PP, 1o BXoauTh y KoMIuiekT PriorityPass.

14.4.175. He nepenaBatu kapTKy PriorityPass y KOpuCTyBaHHS TpETiM 0co0aM.

14.4.17.6. VY pasi kpamixku, BTpaTH, ab0 aHYJIIOBaHHs 10 3aKiHUYEHHsS TepMiHy Aii kapTku PriorityPass — HeraliHO moBiZOMUTH
npo e Aaminictparopis kommnasii PCL 3a Tenedorom +44 (0) 20 8680 1338 a6o Bank.

14.4.17.7.  Cmnatutu yci BiaBimaHus VIP-3aiiB, 110 CynpoOBOMXYBAJINCh 3 BUKOPHCTAHHSM BKPaJCHOI/BTpaueHOi/aHyIbOBaHOT
kapTku PriorityPass 3 MOMEHTY KpaaiKKW/BTpaTH/aHyJIOBaHHsS KapTKH PriorityPass Ta 10 3aBepiiueHHs1 OaHKIBCBKOTO JHS, IIO CIIAyeE 3a
nmHeM, komu Kitient BigmomimHo mo IlpaBun xopucTyBaHHsS KapTkoio PriorityPass moBimommB baHk mpo KpamiKKy/BTpaTry/aHYTIOBaHHS
kapTku PriorityPass.

14.4.17.8. KiieHnt 3000B’s13yeThcs y BUNanky BUHHKHEHHs y Kiienta HecankiioHoBaHoro osepapadTy, IO TOB’si3aHUE 3
BingBinanasaM VIP-3aiiB aepomopri, crulatuté banky mtpad 3a Hecriary 3a kopuctyBanHs VIP-3amamu aepornoptiB y po3mipi 200 (aBicri)
% BiJ BApTOCTI BiJIBiTaHHS 3aJiB.
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14.4.18.  CamocriiiHO O3HaloMIIOBaTHCh 3 YMHHUMH Tapudamu Tta/abo 3miHamu 1o Tapudis ta YBO, onpumogHeHnMH
Bankom y nopsnky, nependauesomy Y /bO.

14.4.19. V Bunaaxy He3roau 3i 3minamu g0 YJIBO (y tomy umchi no Tapuodis), 3anpononoBanux bankowm, noxatu 1o Banky
BIAMOBIZIHY 3as1BY y HOPSAAKY, 00ymoBineHomy 1. 2.7.5 usoro Y /BO.

14.4.20. VY pa3si kopucryBanHs nociyrami CHCTEMH AUCTAHIIIIHOTO 00CIyrOBYBaHHs 3a PaXyHOK BJIACHHX KOIITIB 3a0e3Me4nTH
JIOCTYTI JI0 TeNe(OHHOI Mepeki 1 CaMOCTIHHO OIUIaTyBaTH MOCIYTH ITOCTAYaIbHHKIB 3B'SI3KY 38 KOPHCTYBAaHHS HEIO.

14.4.20.1. BuxopucroByBatu CJIO TiTbKH Ha TEXHIYHO CIIpaBHOMY OOJIagHaHHI.

14.4.20.2. 306epiratu koH(iAEHIIIHICTE yciel iHpopMaii, MoB's13aH0{ 3 BUKOPUCTaHHIM 3aco0iB iHpopMariiiHoro 3axucty (CioBo-
naposs, ogHopaszoBuil kox) y CJ1O, a Takox iHITy iHpopMalito, IOB'13aHy 3 BUKOHaHHAM 1soro Y JIBO.

14.4.20.3. Heraiino cmnoBictuTi BaHK NMpo HECaHKIIOHOBaHUI MOCTYN 10 3aco0iB iH(opMmariitHoi 3axucty abo 3arposy, abo
MiA03pH Y LIbOMY.

14.4.20.4. CsoeuyacHO croBiCTUTH BaHK i BHeCeHHs Oyab-sKMX 3MiH Ha MiACTaBi BiAIOBIIHOI 3asBH Ha 3MiHY PEKBI3UTIB Y
BUNAAKY 3MiHH JaHuX KiieHTa, Hamanux panime 1o banky.

14.4.21. VY pa3i nigkaovenns 10 Cucremu FreeBank:

14.4.21.1. KnieHT 3000B’s3aHUH yTPUMYyBaTH y CIpPaBHOMY poOOYOMY CTaHI IEepPCOHANBHUH KOMIT'IOTep Ta/abo MOOUTHHUIMA
MIPUCTPIH, 3 SIKOTO IPOBOJUTHCS MIAKIIOYEHHS Ta BXix 1o Cucremu, 3a0e3nednTH Horo miIKItoueHHs 10 Mepexi [HTepHeT.

14.4.21.2. 30epiratn ineHtudikamiiiai mgani KiieHta y MicsfX, HEIOCSIKHHX Ui CTOPOHHIX 0cCi0. Y BUNAAKY MiTO3pH Ha
HECaHKI[IOHOBaHUH NOCTyN 10 [nenTudikaniitnnx nanux KiieHta — TepMiHOBO NPUIMHUTH BUKOpHcTaHHS CHUCTEMH, JOBECTH i€ 10 BijoMa
Banky 11 3aiicHEHHS 3aXO0/iB 13 3a00iraHHs MIaxpaicbkux Iiil Tomo. Y BUNAAKY BTpaTu (Kpaabkku) Inentudikaniinnx nanux Kiienra
Ta/abo OcHOBHOrO HOMepa TeneoHy, Ha SKHH 3IIHCHIOEThCS BiAmpasieHHs OQHOPAa30BOro HU(POBOro Mapoir, abo MpH BUABICHHI
BUMAJKIB POBEICHHS 32 paxyHKkoM Kiri€eHTa omepariiif, 110 HUM HE CaHKI[IOHOBaHi, HETAHO 3BEPHYTHCS IO CIy>KOM miaTpuMku baHky 3
BUMOTOI0 OoKyBaHHS focTyiy 10 Cucremu 3a tenedonom: +38 056 787 8888.

V Bunanky 3mian OcHoBHOro HOMepy/ JI0JaTKOBOTO HOMEpPY TeIe(OHy — Yy TEpMiHOBOMY HOPSIKY OCOGHCTO 3BEpHYTHCH 10 baHKy
i mojarty 3asiBy BCTaHOBJIEHOro baHkoM 3paska mpo 3MiHy OcHoBHOTO HOMepa / JlogaTkoBoro HoMepa Tenedony. Y pasi He MoBiIOMIICHHS
Kiienrom npo 3miny OcHoBHOTO HOMepa/ JlogaTkoBoro Homepa TenedoHy baHk 3BinbHSETBCS Bif Oyab-sKOi BiJIIOBINaJBHOCTI, IO MOXE
BUHHKHYTH y 3B’S3Ky 3 BimmpaBieHHsM bankom Kiienty OpHopaszoBoro mudpoBoro mapoiro Ha momepenHidi OcHOBHHE Homep/
JonarkoBuii Homep Tenedory. CTOPOHU TOTOUKYIOThCS, 110 3a3Ha4YeHHs KIlieHTOM y ueproBoMy JOTOBOpI PO OTPUMaHHS mociayr baHky
HOBOoro CrnoBa-mapoito Ta OcHOBHOTO HOMepa/ JlogaTkoBOTO HOMepa TesiepOHa BBAXKAETHCSA HAJICKHUM ITOBIIOMIICHHSIM PO 3MiHY Ta HE
notpedye okpeMoro BHeceHHs! CTOpOHAMH BiIIOBIIHUX 3MiH [0 1HIINX YKJIaAEHUX JIOTOBOPIB.

14.4.21.3. KiieHT € BiANOBINANbHUM 3a BXXHBAaHHS YCiX HEOOXiMHMX OpraHi3amidiHHX 3aXO0JiB 3 O€3MeKH y IIAX 3amobiraHHs
JIOCTYITy He yIMOBHOBaKeHUX ocib mo Cucremu, a Takoxk A 30epexeHHs i BUKOpuCTaHHS IneHTH¢ikaniiinnx mannx KomieHra takum
YMHOM, 1100 HE JOIYCTHTH IX HOTPAIUITHHS y PO3HOPSKEHHS HE YIOBHOBOKCHMX OCIO i Ui 3amobiraHHs X HE YIOBHOBa)KCHOMY
BUKOPUCTAHHIO.

14.421.4. Kuient Hece BiamoBimamsHicTh 3a yci cBoi il y Cucremi, sikmio Bxim mo Cucremu Oyno 3ailiCHEHO 3 BipHHM
BBeAcHHAM |neHTndikaniitaux ganux Kiienra y Cucremi.

14.421.5. Jlns mpoBeAeHHS PO3PaxyHKOBUX omeparii mpu po6oti 3 Cuctemoro HamaBati banky EnekTpoHHI TOKyMEHTH,
3allOBHIOIOYH YCi HEOOXimHI Il BUKOHAHHS Oleparii peKBi3WTH, BiINOBIAHO A0 BHMor mporo YJBO, Bumor (3ammriB) Cucremu Ta
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHU.

14.421.6.  KoHTpoiroBaTH po3Mip 3aJIMIIKY, pyX KOILITIB Ta BiJIIOBIJHICTb 3AiHCHEHNX OIepalliii 3a cBoiMHu PaxyHkamu.

14.421.7. OnnauyBatu nociayru banky 3 oGciyroByBanHs y CucTeMi 3TiIHO 3 AiI0OYMMHM HAQ MOMEHT HaJaHHS TaKUX MOCIYT
Tapudamu banky.

14.4.21.8. Hectu MoBHY BiANOBiJAIBHICTH 32 MOXJIMBICTh HE3aKOHHOTO BUKOpPUCTaHHs KapTku TpeTiMu 0cob6amu (B TOMY YHCITi
Y BHIIAJIKaX COHCaHHA KOITiB 3 PaxyHKy) y pasi BigkmouenHs Kiniearom nepeBipku CVV2/CVC2 kony uepes cucremy FreeBank.

PO3A1J1 15. BINIIOBIJAJIBHICTD CTOPIH TA YMOBH 3BIJIbHEHHSI BIJ BIAITIOBIJAJIBHOCTI

15.1. CropoHH HecyTh BIATIOBINANBHICTD 3a HEHAJE)KHE BHKOHAHHS CBOiX OOOB’A3KIB BIAMOBIZHO IO BHUMOT YHHHOTO
3aKOHOZABCTBa YKpaiHu Ta ymMoB 1poro Y 1BO.

15.2.  CropoHH 3BINBHIIOTHCS BiJl BiAMOBIIAIBHOCTI 32 HCBUKOHAHHS a00 HEHAJCG)KHE BUKOHAHHS yMOB 1poro YJIBO y Bumamky
HaCTaHHA Ta JIii 00CTaBUH HemepeOOPHOT CHITH, 110 3HAXOATHCS 1033 MexkaMu KoHTpoito CtopiH, Ta siki CTOPOHHM HE MOTIIH Mepea0adnTH
a00 3amobirTy, KO Taki 00CTaBMHHU HenepeOOpHOI CHIIM MPHU3BENIH 10 HEMOXIMBOCTI BukoHaHHS CTOpoHaMM CBOIX 000B’si3KiB ((opc-
MaxopHi o0ctaBunm). J{o 3a3HaueHUX OOCTaBHUH HEMepeOOPHOT CHIIM HAJIEXKATh: BIHCHKOBI Jil, HE3aJIEKHO Bill (aKTy OTOJIOUICHHS BiliHH,
MTOBCTaHHS, aKIii rPOMaCbKOT HEOKOPH, CTHXIIHI JINXa TOIIO.

CTOpOHU JOMOBHIINCH, IO Y pa3i HacTaHHS (opc-MakopHUX 00cTaBUH KokHA 31 CTOpiH iHGOPMY€E OfHA OIHY HEBiJKIAIHO Ta HE
BuMarae Bif iHmoi CTOPOHM BiNIIKOTYBaHHS MOXJIMBHX 30WMTKiB. [lepiom 3BiIBHEHHS BiJ BiJIIOBINAJBHOCTI NMOYMHAETHCS 3 MOMEHTY
OTOJIONICHHSI HE BHKOHYIOYOIO CTOPOHOK (hopc-Makopy 1 3aKiHUYeThCS y MOMEHT HOpMami3amii 0OCTaHOBKH, IO TMOBHHHO OYyTH
HiTBEP/PKEHO BiAMOBIJHUMH JOKyMeHTaMu. [licis npunuHeHHs il popc-MaxopHHX 0OCTaBHH 3000B’s13aHHs 3a UM Y JIBO, cTpok sKknx
HACTaB, MiUIraloTh TEPMiHOBOMY BUKOHAHHIO.

15.3. BaHk 3BUJIBHSETHCS BiJl BiAMOBiJaNBbHOCTI 32 HEBUKOHAHHs (HEHale)XKHE BHKOHaHHS) 3000B’s3aHb 3a 1uM YJIBO y Tomy
BHUIAJKY, SIKIIO BiJMOBIZHO 70 YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze MpOBeIeHe MPUMYCOBE CIUCAHHS (CTSATHEHHs) KOIITiB 3 PaxyHky
Kiienra abo HakIageHWH apemT Ha TPOMIOBI KOIITH Ha PaxyHKy y HMOpSIKy, BCTAaHOBICHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH, IO
MIpU3Be/Ie 1O HEMOXIIMBOCTI HaJIeXKHOT0 BUKOHaHHS bankoM ymoB nsoro Y IBO.

15.4. baHk He Hece BiAIIOBIJAIIFHOCTI 32 MOXKIIMBE PO3TOJIOMICHHS iHpOpMaIii mpo pyx kKomTiB 3a Paxynkom KiieHra, mo moxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXHCTy mHependadeHux HomoBieHocTsiMu banky ta KiienTa cmoco6iB (kaHaniB) mepenadi
iHnpopmauii. KiieHt ycBimomtoe pusuk nepenadi indpopmarii kaHanamu 3B’s13Ky, 1[0 MalOTh HU3bKHI PiBEHb 3aXUCTY, Ta MpUiiMae Ha cebe
BIIMOBITHI PU3HUKH.

15.5. bBank He Hece BIJNOBIJAJBHOCTI y BHUIAAKY HEOTPUMaHHA ab0 HECBOEYAaCHOro OTpHMaHHS KIli€eHTOM IHCHEMOBOT
KOPECIIOH/ICHIii, HarpaBIeHol Ha HOro ajpecy, 10 BKazaHa y 3asBi-3roai abo yroai mpo HamanHs baHkiBchkol mocnyru, sikino KitieHT He
noBioMuB baHk mpo 3MiHy cBOTO MicIsI MPOKUBaHHSA (afpecy Al OTPUMAHHS KOPECIOHJCHINI) y MopsaKy, Bu3HaueHoMy M Y /J1BO,
Ta/abo BiaMoBH HamaTu KitieHTy mocmyry Ta/abo MpoBECTH OTepallito, Ko BOHU He mependadeHi Tapudamu banky Ta/abo BigcyTHOCTI ¥
Banky TexHIYHOT MOXIMBOCTI Ha iX TpOBEACHHI/HAaTaHHs], Ta/ab0 B IHMMX BHIAAKaxX, rmepenbadeHux Y/IBO Ta/abo 3akOHOIAaBCTBOM
VYkpainu.
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15.6. bBauk He BiAnoBimae 3a cUTYaIlil, O 3HAXOIATHCS 11032 HOTO KOHTPOJIEM 1 IIOB’s13aHi 31 300sIMH Y poOOTI 30BHIIHIX CHCTEM
OIUIaTH, PO3paxyHKiB, 00poOKH i mepeadi JaHUX Ta/ab0 32 BUHUKHEHHs IHIIMX KOHGUIIKTHUX CUTYaliil mo3a cheporo Horo KOHTPOJIIO.

15.7. Bank He Hece BiANOBIAIBHOCTI 32 TEXHIYHMU CTaH KOMII'IOTEPHOrO Ta iHIIOro ycrarkyBaHHs KiieHTa, HU3BKY SIKICTh
pobotu amaparypu ATC (aBromaTnuHOi TenedoHHOI cTaHIii) Ta/abo KaHamiB 3B’s3Ky, sKICTh I[HTepHeT-kaHamiB y Kiienta Tta/abo
MIPUMTMHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BIIKIIOYCHHS eNEKTPOeHeprii Ta/abo yIIKOKEeHHS KaHamiB 3B’S3KY, 32 3001, 110 MOXIIHBI Y
pe3ynbTaTi BUKopucTaHHS KitieHTOM mporpamHOro 3abe3nedeHHs Ta/abo y BHIAIKy 3apaKeHHsS IPOrpaMHOro 3a0e3ledeHHs Bipycamd,
Ta/abo y BUMAAKY BiCYyTHOCTI 3B’s13Ky 3 bankoM He 3 BuHM Banky To1Io.

15.8. 3a xxomumx ymoB baHk He Hece BiAmoOBimambHOCTI mepea KiieHToM 3a Oymb-sKi OImocepeKoBaHi, MOOIYHI a00 BHITAIKOBI
30MTKH 9¥ KOy (Y TOMY YHCHI YIYIIeHY BUTOJY), HaBiTh Y BHITAJKY, SKIIO BiH OYB IOBIIOMJICHHI PO MOXKJIMBICTh BUHUKHEHHS TaKHX
30UTKIB YH IIKOJIM.

15.9. 'V pa3i nanauns Kpenury:

15.9.1. 3a HeBukoHaHHs 3000B’s13aHb 3a ofepkanuM Kpeautom KiieHT crutauye BaHKy meHro 3a KOXKeH JeHb MPOCTPOYCHHS abo
mrpad BianoBigHo 10 yMOoB KpeautHoro noroeopy. KimieHT Takox BiALIKOJOBY€ iHII 30MTKH, 3aBAaHI baHKy HEBUKOHAaHHSIM 3000B’sI3aHb.
Crutata nieHi He 3BinbHsE KiieHTa Bif CIUIaTH NMPONEHTIB 3a (aKTUYHHMH Yac KOPUCTYBAHHS KPEAUTHHUMH PECypcaMH 3TiJHO 3 YMOBaMH
Kpenutnoro norosopy.

Bkazana mens/mrpad € mrTpadHOIO CAHKIIEI Ta CTATYEThCS MOHAJ] 30MTKH, NMOHeceHI BaHKOM y 3B’S3Ky 3 HEBHKOHAHHSM,
HEHAJIC)KHUM BHKOHaHHSIM KiieHTOM cBOiX 000B’s13kiB 32 Y/IBO, Ta crutauyeTses y rpuBHI.

15.9.2. Iltpadui cankuii 3a unm YJIBO crmauytotsest Kitientom Ha mifcraBi nuchMoBOi BUMOTH baHKY y CTPOKH, BKa3aHi y Takiit
BuMo3i. Crtata mTpadHUX CaHKIIN 31CHIOETHCS y HAlIOHATIBbHIN BaJIOTI.

15.9.3. Cmiara neni ta wtpady He 3BinpHsie KitieHTa Bij BUKOHAHHS iHIIMX 30008’ s13aHb, nepeadadeHux mum Y IBO.

15.10. VY pa3si BiakpurTs Paxynky:

15.10.1. KiieHT Hece BiINOBIAadbHICTH 3a Omeparlii, 3AiHCHEHI 3 BHKOPHUCTAHHSIM ycCix [INaTLKHMX KapTOK, €MITOBaHUX 0
PaxyHKy, y TOMy YHCHi 3a omepanisMH, 1o He BuMaraioTh Aropu3sauii. Ha KitieHta moknagaeTbest 000B 30K IMoramieHHs1 3a00proBaHoCTi
3a PaxyHKoM, BKIIIOYal04n 3a00proBaHiCTh, 10 BUHUKIIA Y pe3yabTarti Aiit lepxareniB [logaTkoBoi KapTKH.

15.10.2. KuieHT Hece TOBHY BIiNNOBINANBHICTH 3a 3MiMICHEHHS Ycix omepamniii 3a PaxyHKOM, BHKOHaHUX 3 BHKOPHCTaHHSIM
[InaTixHUX KapTOK, BiAKpuTUX N0 PaxyHky (y Tomy umcii /logaTkoOBHX KapTOK), y pa3i BTpaTH, KPaIiKH, BIIYYEHHS, KOMIIPOMETAIil
[Inatixxuoi kaptkm abo I1IH-xomy no MomeHTy OJOKyBaHHS Ta MOCTaHOBKM [LmaTikHOi KapTkM y MiKXHApogHWE CTOM-IUCT Ta Micis
BuOyTTs 31 Crom-nucra, skmo tepmidH aAii [ImaTikHOi KapTku e He ciumB, ane KIlieHT BiAMOBISETHCS BiA MOJOBXKCHHS TEPMiHY
nepebyBanHs [InatixxHoi kKapTku y CTON-THCTI 31 CIIaToro BiAmoBixHOI komicii BigmoBizHo mo Tapudis Banky, a Takox skmo KiieHT
CBOE€YACHO HE HanaB y baHk mrchMOBOI 3asiBM Ha BKIIOUeHHs [InatikHol kapTku y Cton-nueT (y TOMY YHCIi MDKHApOJIHHI) BiAOBIAHO 1O
ymoB Y 1BO.

15.10.3. KiieHT Hece NMOBHY BiANOBIAIBHICTH 32 MOJMJIMBI BTpAaTH KOWITIB Ha PaxyHKy, IO CTaly HAaCTiJKOM KOMIIpOMeTAllii
[TnatixHOi KapTKH, y TOMY 4YHCIi y pa3i BiIMOBH y HajaHHI baHky iHdopmarii npo cBoi KOHTakTHI HoMepH TeneoHiB, (akciB, agpecy
€JIEKTPOHHOI MOIITH, HAJIaHHA HEIOCTOBIpHOI iH(pOpMAIli PO KOHTAKTHI HOMEpH TeledoHiB, (akciB, aJpecH €IeKTPOHHOI MomTH abo
HECBOEYACHOTO MOBIIOMIICHHS PO 3MiHY KOHTaKTHHX HOMEpIB TeledoHiB, (hakciB, aApecu eIeKTPOHHOI MOIITH, a TAKOX y pasi BiAMOBH
Bij KopucTyBanHs nociyroro GSM-banking.

15.10.4. KuieHT He Hece BiIMOBIJAIbHOCTI 3a 3MiMCHEHHS IUIATDKHHUX oreparii, sKkio [aThkHy KapTKy Oylio BUKOPHCTaHO 0e3
¢iznunoTrO Tpex’ sBineHHS KiieHTOM Ta/abo enekTpoHHOI ineHTHdiKkamii camoi [Tnarixuaoi kapTku 1 KitieHTa, okpiM BHMaakiB, skmo bankom
JIOBEJICHO, 110 Ail un Ge3aisabHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOTO BukopuctaHHs [1IH-koay abo inmoi indopmaiii, 1o nae
3MOTY HIIIFOBATH UIATKHI omepartii.

15.10.5. KiuieHT Bimnosizae 3a BUKOHaHI omnepanii 3 BUKOPHCTaHHAM [InmaTiKHOT KapTKH, SKIIO Taki omeparii 3poOiieHi TpeTiMu
ocobamu 3a 3rozoto KiieHrta, a Takox sIKIIo Taki orepauii 3pobneHi ocodamu, skum Jepxkatens nepenas [lnatixay xaptky. CymMu Takux
orepaniil Ta CyMH KOMICiHHOI BHHATOPO/IH 3a TaKi omepalii muisraoTs ciucanHio 3 Paxynky KiieHTa nuisxom iX JOTOBIpHOTO CHIHCAHHS
3rigao 3 ymoBamu Y JIBO.

15.10.6. bank 3000B’s3aHUil BigIIKOMYBAaTH yCi 30MTKH, IO BUHHKIM BHACIIIOK HenoTpuMaHHS HuM BuMor YJIBO, y pasi
norpumanHs Kiiearom//lepxatenem Bumor Y J1BO Ta nmopsaky 3BepHeHHs 1o banky, BusHaueHoro B Y IBO.

15.10.7. baHk He Hece BiAMOBIAAIBHOCTI Y BUMAKY:

- TEXHIYHUX MOMHUIIOK Ta 3aTPUMOK MiJ Yac mepenadi inpopmaril y Buriasiai SMS-moBigoMiieHb, 0 BUHUKIA HE 3 BUHH
banky;

- BianpaBku iHopMmawii y Buriaagi SMS-noBinomiieHs ab0 €JIeKTPOHHOI MOIITH, IO He 3ale3medye I rapaHTOBaHOI
nocraBku KimieHTy Ta 30epexeHHs ii KOH(iIeHIIIHOCTI; JOCTYIy TpeTiX ocib mo manoi iHdopmarii. KimieHT ycBimoMIroe,
o 1o iHdopmarii, BinnpasneHoi y Burisiai SMS-moBiqoMiieHs a00 €1eKTPOHHOIO MOUITOI0, MOXKYTh MaTH JOCTYI TPeTi
0co0H, OCKIUTBKH TaKHii crioci0 BiampaBku iHpopMarii He 3abe3nedye ii HaaiifHOTo 3aXHUCTy Ta KOH(IAEHIIIHHOCTI,

- BiZICYTHOCTI KOHTpOIIO 3 60Ky KitieHTa momo pyxy komriB 3a PaxyHkoM, y ToMy uncii y BUNaaKy BigmoBu KitieHTa Bin
KopuctyBaHHs mocayroro GSM-banking.

15.10.8. bank He BiAmoBiaae 3a BiIMOBY TpeThOl CTOpOHH npuitHaTH [1naTixHy KapTKy Ta/abo 3a 0OMEXKEHHS 111010 BUKOPHCTAHHS
[InaTi>kHOT KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa Y pa3i BCTAHOBIICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CYMH OTPHUMAHHS
JleprxateneM rotiBku y 0aHkomaTax (0 HOPa30BO, MPOTSATOM JHsI, 32 MiCsI[b) TOLIO.

15.10.9. KuieHT Hece BIAMOBINANBHICTD 32 BUKOHAHHS TPOIIOBHX 3000B’S3aHb 32 OMEPAIlisiMH, IIO 3IiHCHEHI 3 BHKOPUCTaHHIM
yeix ITnaTixHUX KapTok Ta/abo J[0AaTKOBHX KapTOK, BUIYLICHHX 10 PaxyHKy, BIIPOJOBXK YChOTO CTPOKY KopucTyBaHHs HUMH. Ha Kitienra
MOKJIAIA€TBCS  O0OB’SI30K IOTAlIeHHsT 3a00proBaHOCTi 3a PaXyHKOM, BKITIOYAlOYHM 3a00proBaHICTh, IO BHHUKIA Yy pPe3yibTaTi il
JHepxareniB JJonqaTkoBIX KapTOK.

15.10.10. bank He BiAmoBizae 3a cHTyalii, MOB’s3aHi 31 300eM POOOTH IUIATKHUX CHCTEM, 3aCO0IB 3B’SI3KY, CHCTEM OOpOOKH i
nepeadi JaHuX, 1o nepedyBaroTh no3a cdeporo BBy baHky.

15.10.11. bank He Hece BiANOBiAaNbHOCTI 3a 30uTKM, HaHeceHi KuieHTy y pe3ynmbraTi Oiif TpeTix oci0, SKIIO MpH 3IiHCHEHHI
oneparii ineHrudikarist Jepsxatens [InaTi>kHoi KapTKH MPOBOIUIACS METOIOM TOJIOCOBOT ABTOpH3aIlii.

15.10.12. BinnoeimanbHicTh 3a yci omepaiii, npoBeaeHi y Mepexi Inrepuer, Cucremi FreeBank, 3 Buxopucranusm IlnatixHoi
KapTKH ToknanaroTbess Ha KitieHta. KiieHT Hece pHU3WKHM MOXIMBOTO pPO3ToJiONIeHHS iH(opMarii, M0 CTaHOBUTH OaHKIBCHKY Ta IHIIY
OXOpOHIOBaHY 3aKOHOM TaeMHHMIIO KitieHTa Ta foro mepcoHanpHUX AaHMX NpH mepenadi Takoi iHpopmanii BaHkoM 3acobaMul MOIITOBOTO
3B’s13Ky Ta/abo enexTpoHHOI momTtH (4Yepe3 [HTepHeT), Ta/abo HampaeneHHs SMS-TOBiTOMIICHb 3a KOHTAaKTHOW iH(popmarieto Kiienra,
3a3HAYEHOI0 OCTAaHHIM y 3asBi-3roi Ta/abo yroxi npo HaxanHs bankiBchkoi mocayrH, Ta/abo 3asBi npo 3Mminy fannx Kiienta.
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15.10.13. bank ©He Hece BigmoBigambHOCTI nepex Kiientom/[lepxkareneM 3a HECAHKIIOHOBAaHI OCTAaHHIM orepamii 3
BuKopuctanHsaM [InatikHOT kKapTku y pasi BinmoBu Jlepkatens 3abnokyBatu [lnatixHy kapTky BianosiaHo 1o ymoB YJIBO.
15.10.14. KuieHT Hece BiMNOBIJAJBHICTB 3a CIUIATY MOJATKIB 13 CyM, 110 3apax0OBYIOTHCs Ha PaxyHOK.
15.10.15. [ep»xaTesp Hece MOBHY BiAMOBIAANBHICTD 3a MPAaBHIBHICTh Ta KOPEKTHICTh BBE/ICHHS JaHUX Y OaHKOMATaX.
15.10.16. VY pa3i nopyuenss bankom 3 BuHM BaHKy BCTaHOBIICHUX CTPOKIB:
- BUKOHaHHA fopydeHHs KiieHTa Ha rmepekas KomTiB, abo
- 3aBEpLICHHSI IIepeKasy KomTiB Ha PaxyHok KilieHTa — oTpuMyBaya KOIITiB
Bank crutauye KimieHTy neHIo, IPOIEHTH Ta BiJIIKOAOBYE HOMY 30HTKH y 3arallbHOMY HOTo pkeHOMy CTOpoHaMH po3Mipi (3 ypaxyBaHHIM
ianexcy iHGuEi() 0,01 BiZCOTKa CyMH HPOCTPOYEHOTO IUIATEXy 3a KOXKHHUI JEHb IPOCTPOYEHHS, ajle y OyAb-sKoMy pasi He Oimpire 2
BIZICOTKIB CyMU HEHAJICKHOTO TIepeKasy.
15.10.17. 'V pasi:
- MTOMUJIKOBOT'O TIEpEKa3y KOIITIiB 3 paxyHKY KitieHTa Ik HeHaJIe)KHOTO IUIaTHUKA, 110 CTaBcs 3 BUHHU baHky, abo
- nepeka3y KOIITiB 3 paxyHKy KiieHTa 0e3 3aKOHHMX TMiJICTaB, 32 1HILIaTHBOIO HEHAJIGKHOTO CTATYBada, 3 MOPYLICHHSIM
yMOB Jopy4eHHs1 KilieHTa-miaTHUKa Ha 3IiHCHEHHS JOTOBIPHOTO CITHCAaHHs ab0 BHACIHINOK iHIIMX MOMMWIOK BaHKy, 1o
cranucs 3 BUHU baHky,
Bank crutauye KiieHTy meHIo Ta BiJIIKOZOBYE HOMy 30MTKH y 3aranpHOMy IoropkeHoMy CTOpoHaMH po3Mipi (3 ypaxyBaHHSM iHAEKCY
iHdmanii) 0,01 BixcoTka cymMH ITOMMIJIKOBOTO HepeKasy, MOYMHAIOUM BiJX IHS NepeKasy o THS MOBEpHEHHS CyMH Ilepekasy Ha PaxyHok
KiienTa 3a K0)KHHI 1eHb IPOCTPOUEHHS, ajie y OyAb-SKOMY pa3i He Oiniplie 2 BiICOTKIB CYMH ITIOMUJIKOBOTO TIEpeKasy.

PO3/ILJI 16. CTPOK JIi VB0, HOPSIIOK PO3IPBAHHS YIBO

16.1. [is uporo YJABO mnpununserscs 3a 3romoto Cropin abo y Bumaakax, mepemdadennx uum YJBO Ta/abo 4uHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

16.2. Posipanns YJIbO 3xiiicHIOEThCS

16.1.1. 3a ininiaTuBoro Kiienra:

- y BUNaAKy 3akputTs KiieHToM ycix PaxyHkiB, BinkpuTHx B baHky;
- y Bunanky Hesroau Kitienra 3 3anpononoBanumMu bankom 3minamu 1o YJIBO y nopsaky, nepenbdadenomy . 2.7 YIBO.

16.1.2. 3a iniuiaTuBoro bauky:

- y BUmanky 3akputTs Kmientom ycix PaxynkiB, BimkpuTux B baHky, y Bunamkax, nependadenux YIBO Ta/a6o unHHEM
3aKOHO/IaBCTBOM Y KpaiHH.

16.1.3. fIkuio Ha MOMEHT BHSIBICHHs Hamipy npunuuutd firo Y IBO 6yab-sakoro i3 Ctopin mixk bankom ta Kiientom € yknangeni
JIOTOBOPH, CTPOK il SIKMX HE 3aKiHYMBCA, TO MPaBOBi Hachiaku posipBanHsd Y/BO y npoMy BHIaaKy TakoX MOXYTh OyTH HependaueHi
OKPEMHMHU YMOBAaMH BiIIOBITHUX JIOTOBOPIB.

16.3. Posipeanns Y/IBO npunuHse aito ycix opopMieHuX B iioro Mexax baHKIBCHKHX HOCIYT.

16.4. TlpumuHEHHS OKPEMOrO JOrOBOpY, YKiaaeHoro y Mexax YJIBO, Ta/abo BimMoBa Bill OTpHUMaHHS/HAJaHHS OKPEMOi
BankiBcpkoi nociryru He npunusse giro Y JBO.

16.5. Tlopsimok Ta miacTaBM MPUIMHEHHS OKPEMOTO IOTOBOpY, ykiameHoro y pamkax YBO, Busnauaetscs num YJBO Ta
YMOBaMH OKPEMOTO JJOTOBODY.

PO3A1JI 17. MPUKIHIOEBI NOJIOXKEHHSA

171  YJABO mns Kiienta Habupae umHHOCTI 3 matu npuidHATTS Kiientom [lyOmiuHOi mpomo3umii Ta mie 0 MOMEHTY HOTO
po3ipBanHs BiamoigHo 10 ymoB Y J[BO.

17.2 Illnsxom mpuemHanus ao YJbO KiieHT Hajgae 3rogy Ta TOTOMKYEThCS 3 THM, 10 baHKk Mae mpaBo 37iMCHIOBATH
(oTO3HOMKY Ta Bieo Harysa y 30Hax obciyroByBanHs KiieHriB, ¢pororpadysanns KimieHTIB Ta X TOKyMEHTIB, a Takox (ikcamito ycima
MOXJIMBUMHU TEXHIYHUMHU 3acobamu KOHTakTiB 3 Kiientamu (y ToMy wmcni aymio3amuc Tene(OHHHX PO3MOB Ta iHIIE) y MPUMIIICHHIX
Banky Ta Ha mpucTposx baHky 3 miyumio 3a0e3neueHHs Oe3lekd Ta HajexHOro obcmyroByBaHHs KitienrtiB. bank mae mpaBo 30epiratu
Bigeozanucu Ta QoTorpadii y mogampmoMy, a TakoX MOMIMPIOBATH iX y BUMagKaX, rMepeadaueHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH.
[puennannsam go YJIBO KiienT Hagae banky nmpaBo BUKOPHCTOBYBATH Bifeo3amucH, GpoTtorpadii Ta 3amicu Tele)OHHIX PO3MOB B SIKOCTI
JTOKa3iB y MpOIeCyalbHUX JisX Ta MATBEPIIKYE, 10 BUKOPUCTAHHS TaKMX Bijeo3amnuciB, GpoTorpadiil Ta 3ammciB TeIeOHHUX PO3MOB HE €
MOPYIICHHIM HOT0 KOHCTUTYIIIHUX TpaB 3rimHo 3 ¢T. 31 KoHctutyiii Ykpainu, a € HeoOXiTHUMH 3aX0/JaMU 3 METOO 3aMO0IrTH 3I0YUHY
4H 3'siCyBaTH ICTHHY iJ] Yac pO3CNiAyBaHHs, SKIIO iHIIMMH CrIoco0aMy oJiep)kaTh iH(POPMALilo HEMOKIIUBO.

17.3  BperymoBaHHS CHODIB:

17.3.1. Cnopu Ta po30iXKHOCTI, 10 BUHUKAIOTH MPOTAroM 1if nboro Y JIBO, BUPIIYIOTHCS IUISIXOM MEPErOBOPIB.
17.3.2. Cropu Ta MPOTUPIYYS PO3TIBIIAIOTECS Y CyJOBOMY IOPSIIKY BiITIOBIIHO 10 YMHHOTO 3aKOHOJIABCTBA YKpaiHN.
17.3.3. CTOpOHHU BCTaHOBIIOIOTH CTPOKH ITO30BHOI JABHOCTI 3a BUMOTaMH IIpO CTATHEHHS Kpenuty, BUHaropoau Ta MpoIEeHTIB

3a kopuctyBanHs Kpenurom, komicismu, messimu, mrpadamu (Heycroiikamu) Tpusaiictio y 10 (mzecsts) pokis.

17.4 Y Bceomy, mo He nepenbadeHo oocayroBysanss nuM Y 15O, CTOpoHM KepyroThCS YNHHUM 3aKOHOJABCTBOM YKpaiHH.

175 Bauk miaTBepKye, IO BiH € IUIATHUKOM TOJATKiB Ha MPHOYTOK Ha 3arajbHUX IiJcCTaBax, BiAMoBiaHO 10 IlomatkoBoro
KOZIeKCY YKpaiHu.

17.6  VYci3minu ta gonoBHeHHs 10 Y/IBO € YHHHUMH, SIKIIIO BOHU TPUHHATI BiANOBiAHO 10 BUMOT Y JIBO.

17.7 Y pasi, sxuo Oyae 3poONeHO BHCHOBOK NP0 HE3aKOHHICTh, HEAIHCHICTh 200 HEMOXKJIMBICTh BHKOHAHHS Oy/Ib-SKOTO
nonokeHHst Y/1BO, Takuit BHCHOBOK He BIUTHBAaTHME Ha pemTy mnoioxkens Y JIBO.

17.8  Bank oromomenssam Ily6mignoi npono3umii, a Kimient — mignmucannsm 3asBu-3roan 3acBiquyioTh (akT TOTO, IO YKIATaHHSI
YJABO Ta cami momoxenHs Y/BO BiAmoBigaroTh BUTEHOMY BoJieBHsiBICHHIO CTopiH, xoaHa 31 CTOpiH He 3HAXOAWTHCS IIifl BIUIUBOM
TSDKKAX 00cTaBHH, mpuMycy Tomo, yMoBH YJIBO mis CTopiH € B3a€MOBUTITHUMH Ta HMOBHICTIO 3po3yMinmnMu, CTOPOHH JOCSATIH 3TOAN
010 ycix icrotHux ymoB Y JIBO.

PO31J 18. MICHHE3BHAXO/I’KEHHS TA PEKBI3BUTU BAHKY

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIUT JHIITPO»
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MicuesnaxomkeHss: Ykpaina, 01033, m. Kuis, Byn. XXunsucrbka, 32,

bankiBceka minensis Ne 70, Bunana «22» sxoetas 2018 p. Hanionansaum 6ankoM Ykpainu,

ITTH 143524004022,

Kon 3a €/IPTIOY 14352406, Koz 6anky 305749

K\P UA713000010000032007102101026 y HarionansHomy 6anky Ykpainu (Kox 6arnky 300001)
Be6-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon KonTakr-1ieHTpy:

IUIS 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3K0IITOBHO);

JUTsl I3BiHKIB Ha TepuTopii Ykpainu ta 3-3a kopaony — +38 056 787 88 88 (3riguo 3 Tapudamu omeparopa).

3actynHuk ["onosu [IpaBiHHS

A. 1. MoliceeHKO
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