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Jonartok no Ilporoxony Komirery 3 0i3Hecy ¢izmuHux ocid

YHIBEPCAJIbHUI 10T OBIP
0aHKIiBCbKOro 00cJYyroByBaHHA KJI€HTIB — (pisuunux ocid
y AT «bAHK KPEJJUT JHIITPO»

IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimmomimHO 1o cr. 641 LluBinbHOTO Konekcy YKpaiHH OTOJIOIIyE ITYOTidHY
MIPOTO3UIII0 Ha yKJIaJaHHA YHIBEPCAILHOTO JOTOBOPY 0aHKIBCHKOTO 0OCITyroByBaHHS Kii€eHTIB — (izmunux ocid y AT «bAHK KPEAUT
JHIITPO» (mani — «Ily6niuHa mpomo3uiis») 3 METO0 HaJaHHS 0aHKIBCHKHUX HOCHYT (Bi3HYHHM 0cO0OaM Ha yMOBAaX, IO BHUKJIAAEHI HIKYE.
ITy6iuna npomo3uliis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6mniuHa nporno3uilis Habupae YHHHOCTI 3 JaTH
i1 ompuIIOAHEHHA Ha calfTi baHky Ta [i€ 10 1aTu pO3MILIEHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi ct. 641 Ta 644 L{uBinpHoro Konmekcy Ykpainum bank Oepe Ha cebe 3000B’s3aHHS mepex Gi3sMYHMMH ocoOamu, sIKi
npuiMaroTh (akuenTtyroTs) [1yOnidHy mpono3uiioo, HagaBaTi GaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBaX, BU3HAYCHUX Y HiBEpCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — (izndanux oci6 y banky (nani — Y/IbO) ta 3a BcranoBinennmu bankom Tapudamu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi IlyGmiuHOT Hpomo3uiii 3ilcHIOEThCs (i3udHOI 0co6or0 Ha miacTaBi cr. 634 IluBiaEHOTO
KOJIeKCY YKpalHM IUIIXOM MOJaHHS 3asBH-3roAd Ha ykinaganHsa Y/IBO Ta 3a yMOBH mojaHHS JOKYMEHTIB 1 BiJOMOCTEH, HEOOXiTHUX I
inenTudikanii Ta Bepudikamii ocobu, cyTi HisIIbHOCTI Ta (iHaHcoBoro crany. [IpmitHsaTTsa [lyOmivnoi mpomo3umii ¢i3udHOI0 0CO00I0
3IIHCHIOETBCS B LLIOMY Ta 0€33aCTepeKHO.

s ITy6niuna mponosumis i3 BciMa nomatkamu o Hel, Tapudu banky, 3asBa-3roma Ha ykiaaganssa Y/bO, mo HagaHa ¢i3udHOO
ocoboro 10 Banky, a Takox Oyab-siKi iHII JIOTOBOPH Ta YIrOJAHW, IO YKJIAJAIOThCS Ha MiJCTaBi 1boro JIoroBopy 3 METOK HaJaHHS
0aHKIBCHKUX HOCIYT, Pa30M CKJIQAIOTh €JUHUH JOKYMEHT — YHiBepCcaJlbHHUI TOTroBip GaHKIBCHKOTO OOCIYrOBYBaHHS KIII€HTIB — (i3HYHUX
oci6 y AT «<bAHK KPEJIWUT JHITIPO».

3MICT
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Po3ain 2. [IpeameT norosopy.

Po3nin 3. YMoBHU po3milieHHs GaHKiBCHKHX BKJIAIiB.

Po3nin 4. BinkpuTTS IOTOYHMX paxyHKIB Ta 34iHCHEHH olepaniii 3a MMM paxXyHKaMH.

Po3nin 5. BigkpuTTS MOTOYHMX paxyHKIB, Oneparil 3a SIKUMH MOXXYTb 3[1HCHIOBATHCS 3 BUKOPUCTaHHIM [IaTKHUX KapTOK, Ta 3iHCHEHHS
orepaii 3a MMM paxyHKaMH.

Po3zin 6. YMOBHM HalaHHA CIIO)KUBYHX KPEIUTIB.

Po3nin 7. YMoBu Haganus nocnyr y Cucremi FreeBank.
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PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BusHayeHHs1 TepMiHiB

ABTOpH3aNis — npolienypa OTPUMaHHs J03BOJIY Ta IPOBEICHHS onepailii i3 3acTocyBaHHsAM [1naTi>KHOT KapTKH, a TAKOXK MPOLeaypa
ycmimHoi peectpanii Kitienra y cuctemi IucTaHIiiHOTO GaHKiBCKOTO 06cayroByBanus FreeBank.

Anminicrpatopu PCL — cniBpo6itHuku kommanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HaJaHHA Ta agMiHICTpyBaHHs mociayr PP.
KonraktHi naHi AnminictpaTopis: operations@prioritypass.co.uk, texr.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT BaHnky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOrO caiiTy baHKy, mpu HaTHCKaHHI Ha
sike BiZIOyBa€ThCS TEepEXil Ha BiAIOBIIHY CTOPIHKY.

AcouiiioBane yieHcTBo y PP — piune uieHctBo y PriorityPass Ha acomiiioBaHOMY piBHi.

ABTeHTH(iKaNisT — Mpouexypa BCTAaHOBJICHHS BiAMOBIAHOCTI iHpopMmanii npo Kiienta, Hamanoi HUM y TeraeOHHOMY pexuMi, i3
iHpopMari€ro, Mo MIiCTUTBCS y 0a3i maHux banky Ta miaTBepikye dakt Toro, mo ocoba, ska 3BepHYJach, € BIaCHUKOM PaxyHKy Ta/abo
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nepkarenieM KapTky Ha 3akoHHMX mmifcraBax. Y pasi 3BepHeHHs Kitienta 3 OcHOBHOro HoMmepy mpouemypa ABTeHTH(iKamii Kii€HTa
BiOyBa€eThCA 3a CIIPOILEHOIO MPOLETYPOIO.

Bank — AKIIOHEPHE TOBAPUCTBO «BbAHK KPEJIWUT IAHIIIPO» (cxopouene naiimenyBanHsi AT «bBAHK KPEIUT
JTHITIPO»), pekBi3uTH sikoro 3a3HaveHi B po3xini 18 YBO.

BankiBcbka nociayra — Oyzap-sika nociyra, 3a3Hadena B 11. 2.2 Y/JIBO, sxy bank Hagae Kiienty Ha migcrasi V/BO.

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIroMm sSkux BiafineHHs baHky He 34iHCHIOIOTH
obciyropyBanHs KimientiB. I'padik poGotm Bimminens banky noBomutbes n0 Bioma KIT€HTIB NUITXOM PO3MINICHHS BiAMOBITHOT
indopmarii Ha iHopmariiHUX cTeHnax BinaiieHs banky ta Ha OdiniliHoMy caiiti banky.

BurtpaTtnmii JiMiT — MakcuMansHa cymMa KOIITIiB, o JocTynHa KiieHTy [ 3miiCHEeHHs omneparii 3 BUKopucTaHHSIM [InaTikHOT
KapTKU 1 pO3paxoBYETHCS AK PI3HHULA MK 3aJUIIKOM KOWITIB Ha PaxyHky Ta HesHmKyBalbHHM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPU30BAHUX, ale He BimoOpakeHHMX Ha PaxyHKy omepaiiil, Ta GrokoBaHux cyM. Y pasi Haganus Osepapadry/KpeautHoi minii
ButpaTtHuii nimMIiT — 1€ cyMa, sIKa CKIAJaeThCs 3 CyMH 3aJMIIKy BiIacHHX KomTiB Kiienta Ha Paxynky Ta cymu OBepapadry/Kpeautaoi
JiHi{ 32 MIHyCOM CyMH aBTOPH30BaHUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6J0KOBaHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin banky, skuii 3abe3mnedye obcmyropyBanus KimieHTiB.

Bkaax — xomTH B TOTIBKOBiif a00 0e3roTiBKOBiH (opmi y BamoTi YkpaiHu abo B iHO3eMHIH BamIOTI, SIKi 3aiydeHi OaHKOM Bif
BKJIagHWKa (200 sIKi HamifIuIN 1U1s BKIaAHUKA) HAa yMOBAaX JOTOBOPY OaHKIBCHKOTO BKJIAy (AEIO3UTY), 0aHKIBCHKOTO PaxyHKY ab0 IIITXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(ikaTa, BKIIOYAIOUN HapaxoBaHi BiICOTKU Ha TaKi KOIITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOWITH, 1110 po3MimieHi KimienTom B banky Ha yMoBax Buaaui Aemo3uTy Ha mepury Bumory Kiienra
BIJIMIOBIAHO JI0 YMOB YKJaaeHoro [loroBopy 6aHKIBCHKOTO BKJIaTy Ta YUHHOTO 3aKOHOJABCTBA YKpaiHU.

Braanumii paxyHoK — paxyHOK, 110 BigkpuBaeTbcsi bankom KiieHTy Ha OOTOBipHiIH OCHOBI A 30epiraHHs TrpoIuei, o
nepenaroTbes KilieHTOM B yIpaBiiHHS Ha BCTaHOBJICHHUII CTPOK a0o0 0e3 3a3HAueHHsS TaKOTO CTPOKY IIiJ BU3HAUCHHWH MPOIEHT (Ioxinm) i
MUTAraloTh MOBepHEeHHIO KIlieHTy BIANOBIIHO [0 yMOB yKiageHoro JloroBopy OaHKIBCBKOTO BKJIaay (AEMO3WTY) Ta YHHHOTO
3aKOHOZABCTBA YKpaiHU.

Jlemo3uT — KOIITH B TOTIBKOBiK ab0 0e3roTiBKOBil (opMi y BamoTi YKpaiHu abo B iHO3EMHIH BANIOTI, sIKi 3aiiyd4eHi OaHKOM BiJ
BKJIagHUKa (200 sKi HagIMNIIM JUId BKJIAJHAKA) Ha YMOBaX JOTOBOPY OaHKIBCBKOTO BKJIamy (Zermo3uty) abo NULIXOM BHIAdi iMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BIINOBIAHO 1O YMOB sKOT0 baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxOBaHI MPOLEHTH 3a IIMM BKIAJIOM i3
CIUTUBOM CTPOKY, BU3Ha4eHOTrO Y JoroBopi OaHKIBCHKOTO BKJIAY.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIKpuBaeTbcsi bankom KirieHTy Ha mOroBipHIH OCHOBI Ais 30epiraHHs TpOIIEH, IO
nepenaroTbes KiTieHTOM B ympaBiiHHA Ha BCTAHOBJICHHH CTPOK il BH3HAYCHUH MPOLEHT (AOXiA) 1 MiaIArarwTh moBepHeHHIO KiieHTy
BIANIOBIZTHO 10 YMOB YKJIa/ieHOro J[oroBopy 0aHKIBCHKOTO BKJIaay (IEIO3UTY) Ta YNHHOTO 3aKOHOJaBCTBA Y KpalHU.

JepxaTens — diznyHa ocoba, sKa Ha 3aKOHHHX IIiJICTaBax BUKOPUCTOBYe IIMaTikHy KapTKy I iHILIIOBaHHS IepeKasy KOIITIB 3
BiamoBinHoro PaxyHKky, Binkpuroro y banky, abo 3xilicHIoe iHIIi onepanii i3 3acTocyBanHsAM [lnaTixHOT KapTKH.

Jepxatens PriorityPass — Kiient banky, Ha iM’s sikoro odopmiieHa kapTka PriorityPass.

Jucrtanuiiine po3nopsizkeHHst a00 EJleKTPOHHUH AOKYMEHT — JOKYMEHT B €JICKTPOHHINA (opMi, IO MICTHTH PO3NOPSIKEHHS
Krienta Banky, peanizoBaHOro B amapaTHO-IPOTPAMHOMY CEPENOBHINI MOOITBHOrO TenedoHy ab0 IHIIOTO MEPCOHATBHOTO HPHCTPOIO
KOpHCTyBaya (KOMIT'IOTepa TOIIO) BHKOHATH IIEBHY OIEpalilo, ske mepenaeThcs KIieHTOM 3a MOTOKEHHM KaHajoM JIocTymy (0e3
BigBinanasa Kimienrom banky), mignucane EnexrponruM miamucom KiienTa, Ta iHQopMmamis B skoMy 3adikcoBaHa y BUTIISAI €ICKTPOHHUX
JTaHHUX, sSIKe MOXe OYTH CTBOpEHeE, mepemaHe, 30epekeHe 1 MepeTBOpeHe EJIEKTPOHHHMH 3aco0aMu y Bi3yanbHY (opMy 3a JOTIOMOTOIO
€JIEKTPOHHUX 3ac00iB ab0 Ha marepi y Gopmi, npuaaTHii Ui mpuiiMaHHs HOTO 3MICTy (i3HYHOIO 0CO00I0.

JoBipeHa oco6a — ¢izuuna ocoba, ska YIIOBHOBaXKeHA isiTH Bij iMeHi KitieHTa Ha mijicTaBi 10oBipeHOCTi, odopmieHoi y banky abo
MIOCBITYEHOT HOTapiaNbHO.

JoroBip 0aHKiBCbKOro BKJIAAy (Iemo3MTy) — yrojaa, ykimameHa Mik bankom Ta KiieHToMm, sika BH3HA4Ya€ OCHOBHI YMOBH
po3mimienHs [emosuty KiienTom (cyma, CTpOK, po3Mip TNpPOIEHTHOI CTaBKH, IIO CIUladyeThbcs baHKOM 3a KopucTyBaHHS Jlemoswry,
MOPSIIOK BHECEHHSI Ta MOBEPHEHH: Jlermo3uTy Ta iHIe).

JoroBip 6aHKiBCHKOI0 paxyHKy Ta HaJaHHS AOAATKOBHMX MOCJIYI — yrojaa ykianeHa Mk bankom Ta KiieHTOM, sika BU3Hadae
OCHOBHI YMOBH OOCIYrOBYBaHHsS IOTOYHOTO PaxyHKy Ta MOXIIMBI JONATKOBiI MOCHyrH, siki KiieHT oTpumye abo MOke OTpUMATH IpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [InatikHa kapTka, 1110 BUIycKaeThcs bankoM 3a 3asBoro Kitienta Ha #oro iM’st Ta/abo Ha iM’st iHIIOT 0cOOU
JUTSL MOXKJTMBOCTI HaJITaHHsI OCTaHHIH MpaBa po3Hops/UKEHHs KoluTamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TesiepoHy — Ait0unii HoMep TenedOHHOTo 3B’s3Ky, Haganui Kiientom banky Ha mincrasi 3asBu-3romu abo
[OUISIXOM YKJIaJaHHSA JOTOBOPY NMPO HagaHHS BaHKIBCHKHX IMOCTYT, SIK JOAATKOBHN KOHTAKTHHH HOMEp (IOMalIHii, MOOUTEHUN, pOOOUHA,
iHIMH HOMeEp TenedoHy) abo K HoMep A oTpuMaHHS SMS-moBigoMIteHb Tpo oneparii 3a Paxyrkom.

Enexrponnuii mignuc (EIT) — enexTpoHHi maHi, ski pomarotbes mignucysadeM (Kimiearom abo baHkoM) Mo iHIIMX €NEKTPOHHUX
JaHUX a00 JIOTIYHO 3 HUM IOB’SI3YIOTHCSI 1 BHKOPUCTOBYIOThCA HUM SK mimnuc. KIi€eHT mijg gac BYMHEHHsS NPaBOYMHIB 3 baHkom
BHUKOPUCTOBYE MPOCTHH EIEKTPOHHUN MIAINC, IKUM € IEeKTPOHHI JIaHi, 10 JIOTIYHO IOB’A3YIOThCS 3 ENEKTPOHHUM JTOKYMEHTOM HIIIXOM
BBeneHHs Kiientom OnHopasoBoro mudpoBoro naposmo. baHk mia yac BUMHEHHs npaBouuHiB 3 KilieHTOM BUKOPHCTOBYE YIOCKOHAJICHHUI
EIl y nopsiaky, BU3HAUeHOMY HOPMAaTHBHO-TIPAaBOBUMHM akTaMu HarioHansHOro 6aHKy YKpaiHu Ta BHYTPIIIHIMU JOKyMeHTaMu baHky.

3asBa-3roaa — 3asBa-3roaa Ha ykiagaHas Y/BO abo iHmmil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs 0aHKIBCHKOi HOCIYTH)
3a BCTaHOBIeHOIO bankoMm ¢opmoto, siky KitieHT minnucye ta monae no banky 3 Metoro npuitaarts Kiiearom [Tyonivaoi mponosumii banky
Ha ykiaganas Y /1BO B minomy Ta 6e3yMOBHO.

Inentudikaniiini nani Knienta — ynikanpamii inentudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank.

InTepuet-caiit PP — anrnomoBHuit inTeprer-caiit PriorityPass, http://www.prioritypass.com, MiCTUTB 3arajibHy iHGOPMALIIO 100
PriorityPass, mo moctymHa yciM KopucTyBauam Mepexi, iHdopmarito npo VIP-3amm, a takox iHpopmanito st wieHiB PP (peectparis
3aificHIoeThCs 32 HoMepoM Kaptku PP).

IcToTHI YMOBHM 10roBOpY — YMOBH, BH3HaueHi B J[OroBopi 0aHKIBCHKOTO paxyHKy Ta HaJaHHS JOJAaTKOBHUX IOCHyr, B JloroBopi
0aHKiBCHKOTO BKIany abo KpeautHomy moroBopi, B iHIIOMY TOTOBOpI PO HaJlaHHS OaHKIBCHKOI MOCITYTH Ta/ab0 B YNHHOMY 3aKOHOIABCTBI
SIK ICTOTHI.

Kaprtka PriorityPass (Kaptka PP) — mepconidikoBaHa IIIaCTHKOBA WICHCHKAa KapTKa, M0 opopMiIeHa Ui KOXKHOTO YieHa
PriorityPass, 3 HaHeceHUMH Ha Hel METOAOM pelbedHOro IpyKy (eMOOCyBaHHsS) peecTpamiiHUMU manuMmu (im’st Ta mpi3zBume KirieHta,
YHIKaIbHHAHN 1IeHTH(IKAIHHII HOMep KapTKu Yy popmari 700209-0X XXX XXX, nata 3akiH4eHHs TEPMiHY Iil KAPTKH).
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Karasor PP — cranmapranit anrimomoBHUH katanor VIP-3amiB, HajmaHumil y ApyKOBaHOMY BHIIIAI, IO MICTHTH iH(oOpMalioo mpo
[paBuia KOpUCTYBaHHS, MiCLIE3HAXOKEHHSI, PEKUM POOOTH Ta MOCIYTrH, 0 HajaroThest y VIP-3anax, mo Oepyth yuacts y PriorityPass
CTAQHOM Ha JIaTy LIOPiYHOr0 OHOBJICHHS Ta APYKY KaTaJory.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY ymoBax. s neskux BuAiB BaHKIBCHKHX MOCTYT CyO’€KTHHIl CKiaj oci0, M0 MOXYTb
OTpHUMYBATH NOCIYTH baHKy 3a TAKNMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHUI.

Komnanis PCL — kommanist Priority Collection Limited, 1o Hagae miopiuse wieHcTBo y PriorityPass.

Kommnaext PP — xommiekT MatepianiB PriorityPass, mo mictuts 1 (oxHy) mutacTukoBy KapTky PriorityPass Ta 1 (ogmH) karanor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBumaMu KoprcTyBaHHS.

Komnpomeranis — posronomenns [MIH-koxy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi indopmamii, 1o
MicTUThCS Ha Hocisx IlmaTikHux kapTok abo Ha camiii [lmaTikHIH KapTmi Ta MOXe MPU3BECTH 1O 3IIMCHEHHS HECAHKIIOHOBAaHUX
Kuienrom/[Ieprxarenem omnepatiit 3a PaxyHkom.

KonTakT-neHTp — 1i101060BMii IeHTp 0OcimyroByBanHs KimieHTiB baHky 3a 3BepHEHHAM y TeaepOHHOMY PeXUMi, pEKBI3UTH SKOTO
3a3HadeHi B po3aini 18 YIBO.

Kpeaur — e rpomoBi KOImTH y HallloHaNbHIA BamroTi Ykpainw, mo bank Hamae KiieHTy Ha yMoBax HOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (Ko bankoM He Oyze MoroKeHo 1HIIe) Ta MiTbOBOTO BUKOPHCTAHHS.

KpenurHa ninis — ¢popma KpeauTyBaHHS, 32 SKOIO y Me)KaX BCTaHOBJICHOTO JIIMITY 3/IHCHIOETECS BHAada i moramenHs Kpenury
3riIHO 3 yMoBaMH BianoinHoro Kpenurnoro norosopy ta Y/1bO. ¥V pasi uactkoBoro abo nosHoro noramieHHs Kpenury nimit KpeautHoi
JiHi{ BiHOBIIOETHCS A0 BCTAHOBICHOTO po3Mipy Ta KiieHT Moxe moBTOpHO oTpuMatéd Kpeaurt y mekax NOCTYHMHOTO JIMITY MPOTSITOM
cTpoky nii KpeautHoi ninii.

KpenutHuii norosip — yrozxa, Ha mincrasi sikoi bank 3000B'a3yeTscst Hagat rpomosi komth (Kpeaut) Kimienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOIO yrojoro, a KiieHT 3000B'13yeTbesi moBepHYyTH KpeanT Ta CIUIaTUTH MPOLEHTH, KOMICIT Ta iHIII IUTaTexi
nependadeni ymoBamu yroau, Y /15O Ta Tapudis.

MiskHapoaHa miatizkHa cucrema abo MIIC — mixkHapo/Ha riatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Liel IaTiKHOI CHCTeMH.

HBY — Hanionansauii 6aHk YKpainu.

He3naunmii po3mip Baa0THOI omepamii (Iani — HE3HAYHUI pO3Mip) — PO3Mip BAIOTHOI omeparii (B eKkBiBaleHTi 3a opiliitHIM
KypCOM TPHBHI J0 iHO3EMHHUX BaJIOT, yCTaHOBICHNM HarionansHuM 6aHKOM YKpaiHU Ha JaTy 3A1MCHEHHS omeparii), SKHid € MEHIITUM, HiX
po3Mip, IO YCTaHOBIECHWH U1 (PIHAHCOBHX OINEpalidl, IO MiANATarOTh OOOB'SI3KOBOMY (PiIHAHCOBOMY MOHITOPUHTY 3TigHO 13
3aKOHOJIABCTBOM Y cepi 3amobiranHs Ta MpOTHAIl Jeramizamii (BiIMUBAHHIO) TOXOMIB, OJIEp)KaHUX 3JIOYMHHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUILCHHS.

He3snwkyBaapHMil 3aJMIIOK — MiHIManpHa cyma rpomoBux komTiB Kiienta Ha PaxyHky, omepamii 3a SKHM MOXYTh
3IIMCHIOBATUCS 3 BUKOPHCTaHHAM [1maTiKHOT KapTKy, o Ha TepMiH ail [lnaTi>kHoi KapTKU MOBHHHA 3aJIMIIATHCS Ha IIboMy PaxyHKy Ta He
Moxe Oytu BukopucTaHa [lepkateneM. HeoOXigHicTh po3MilieHHA Ta po3Mip He3HIDKYBaIBHOTO 3aHIIKY 3a3HAYAIOTHECS YMOBAaMH IILOTO
Y IBO.

HecankuionoBanuii oBepapadt — 3abopropanicte Kiienta mepen bankom, mo He Oyna oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 YacOM BUHHKHEHHS Ta sIka BUHHKA€ BHACTINOK 31iliCHeHHA KiieHTOM BuIaTKOBUX omepauiit 3 [Imatixuao0
KapTKOIO Ha CyMy, IIO ITEPEBHUIILy€e BCTAaHOBIECHU baHkoM po3mip BurparHoro mimiry.

O0oB’s13K0BHIT MUIATIK — IIOMicsTyHuMit TuTaTix KiieHTa 3 moramieHHs 3a00proBaHoCTi, 1110 3000B’s13aHuit crtadyBati KiieHT y pasi
BHUKOPUCTAHHS KPEJUTHHX KOIITiB. MiHiMansHa cyma OGOB'I3KOBOTO IIIAaTE)Xy BH3HAYAETHCSl yMOBaMU KpeauTHOro 10roBopy.

OgepapadTt — kopotkocTpokoBuii Kpenur, 1o Hagaethcs bankom Kitienty Ha migcrtaBi BiamoBigHoro KpemuTHOro morosopy Ta
YIBO B Mexax BCTaHOBJIEGHOIO JUI 3[IMCHEHHS IUIATDKHHMX OIepalid MOoHax 3ajuIIoK BiacHMX komrTiB Kiienta Ha PaxyHky.
O6cayroByBanHs PaxyHKy, 3a sikiuM BcTaHOBJIeHO OBepapadr, 3miHCHIOETBCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

OnHopa3oBuii undpoBUii Mapojb — NoAaTKOBHHN 3acid ABTeHTH(IKaIll, MO MepenacTsCsl Y BUIIIAAL MMOBIIOMIIEHHS 3aco0aMu
CTUTBHUKOBOTO 3B’513Ky (mami SMS-mnoBinomiieHHs) 3 TudpoBUM 3HaueHHSIM OIHOPA30BOTO MU(PPOBOTO MAPOJIS, IO BUKOPUCTOBYETHCS IS
MiATBEpKeHHS ENeKTpoHHOTO TOKYMEHTa sIK Takoro, mo 3aificaennid Kiientom. Beenenns OnHopa3oBoro nupoBOro mapoiro Mae OyTH
3aiticieHo Kiienrom mpotsirom 360 cexkyna. ¥V Bumazky, skmo KiieHt npotsarom 3 cripo6 HeBipHO BBiB OnHOpa3oBuii nudpoBuii mapoib
JUIst TiaTBepKeHHs EnekrponHoro qokymenta, Bxia 10 Cucremu FreeBank Giokyersest Ha BusHadenuii Cucremoro FreeBank tepmin. Jlis
po36nokyBanHs Cucremu FreeBank Kiient mosxe 3BepHyTHCH 10 KOHTAaKT-IIEHTPY 200 O4iKyBaTH BCTAHOBJICHHIA Yac GJIOKYBaHHS.

Omnepatop VIP-3amy — He3anexHa Tpets ocoba — (i3nvHa abo PUANYHA, IO BOJOJIE Ta/abo kepye Oyab-skuMm 3 VIP-3amiB, 1o
OepyTh yuaThb y PriorityPass.

Onepaniiinuii 1eHb — pobounii neHs baHKy, MpoTsIroM siKoro mpuitMaroThes Bix KiTieHTIB TOKyMEHTH Ha mepeka3 KOIITIB 1
JIOKYMEHTH Ha BiJKJIMKaHHS MepeKa3y Ta, 3a HasBHOCTI TEXHIYHOI MOXKIIMBOCTI, 3MIHCHIOETCA iX 00po0Ka, mepeaadya Ta BHKOHAHHS.

Omnepaniiinuii yac — gactuHa OmnepaniitHoro nHsS baHKy, mpoTsaroM sikoi BinOyBaeThcst oOciyroByBanHs Kimi€HTiB, y TOMy 9Hcii
MIPUIMAOThCS JOKYMEHTH Ha IMepeKas i JOKyMEeHTH Ha BiJKJIMKaHHI, [0 MaloTh OyTH 00po0iieHi, nepenaHi Ta BukoHaHi bankom. [Toyarok
Ta KiHenp OnepauiifHoro 4acy BCTaHOBIIOIOTHCS 3TiIHO 3 PO3MOPSIKEHHAM KepiBHHKa BaHKy 3 ypaxyBaHHSIM PeXUMY pOOOTH IUIATIHUX
CHCTEM 1 JOBOAATHCS 10 Bijoma KitieHTiB 1UIIXOM ONPHIIIOJHEHHS BiqmoBiqHoOl iH(opMmalii, mo po3rammoBana y noctynHux ais Kimienrta
Micipix (onepauiiini 3aimu banky, Odiuiitanii caiit banky Tormo).

Onepauiiini gdimiTn Bukopucranns IlaaTiKHUX KapTOK — KUIBKICTH OMepariif Ta CymMa TpONIOBHX KOINTIB, y MEXaX SKHX
JlepkarensaM po3BosieThes 3ailicHenHs Oneparttiif 3 BukopucTaHHAM [InaTixHOT KapTKH.

OcHoBHHii HOMep TeJedoHy a00 OCHOBHHUI HOMep — Jif0UMii HOMEP YKpaiHCHKOTO OnepaTtopa MOOUTBHOTO 3B’SI3KY, 3a3HaUEHHH
Kmienrom y 3asBi-3romi Ta/abo noroBopi mpo HajaHHS bBaHKIBCBKMX MOCIYT, IO BCTAHOBIIOETHCA 3 METOIO OTpuMaHHA KiieHTOoM
enektpornoro ITIH-koxy, OaHOpa3oBoro u(poBOro Mapoyiro MpH MpOBeAcHHI orepamiii 3a momomororo Cucremu FreeBank, SMS-
HOBIIOMJICHb IIOJO 3MifiCHEHHX OaHKIBCHKMX orepamiii 3a PaxyHKOM Ta IMOCHIICHHS 3aXO[iB Oe€3MeKu Mil 4ac 3iiCHEeHHs OaHKiBCHKUX
oreparii.

Odoiuiitnumii caiit Bauky — odiuiiinuii caiit banky y mepesxi [HTepHer, sikuil gocTymHuiA 3a agpecoro Www.creditdnepr.com.ua

Owannmii (remo3uTHHIf) cepTudikaT — HiHAMIA mamip, SIKUH MIATBEPIUKYe CyMy BKJIAay, BHeCEHOro y baHk, i mpaBa BKJIaJHHKa
(BmacHWKa cepThdikaTa) Ha OJepKaHHS 31 CIUIMBOM yCTaHOBIICHOTO CTPOKY CYMH BKJIQJy Ta MPOLCHTIB, YCTAHOBJICHUX CepTH(DIKATOM, Y
0aHKy, KUl HOro BUIAB.

MIH-kox — mepcoHanbHUH imeHTH(DIKALIIHANE HOMep (Kox), Bimomuil BukIO4YHO [epkatemto KaprTku 1 HeoOXimHHi mns #oro
izenTH(dikamii mx Yac 3milicHEHHs ormeparii 3 BukopuctaHHsM [lmatikamx kaprok. [1IH-kom moxke HamaBatucs Jlepxkaremo Ha
nanepoBoMy Hocii abo B enekTpoHHOMY BUMIIAi depe3 SMS-nosinomnenns Ha OcHoBuuii Homep Kiienrta. 3a Gaxanusm KitieHT mMoxe
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sminnta [1IH-xox uepe3 Oankomar banky, murixom BiampaBiieHHS BixmoBigHoro SMS-mosimomienns no banky abo udepe3 Cucremy
FreeBank. IMocnigoBHicte aiti Kiienrta mono orpumanus enekrpoHHoro ITIH-kony Bu3HaveHa B iHdopmauiiinomy skcti no Kaprku ta
po3mitiena Ha O¢iuiiinomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-pin.

Minbrosuii nepiox — nepiox Hananaa Kpenury, mo nependayae HapaxyBaHHs IPOLICHTIB Ha cyMy 3aboproBaHocTi 3a Kpenutom 3a
3HIDKEHOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBH KOpHCTyBaHHS IliTbroBUM IepioZloM OOyMOBJIEHI yMOBaMH YKJIQJEHOTO 3
KiienToMm moroBopom, a Takox 3a3HadeHi B Y/IBO ta Tapudax banky.

[nartizkna kapTka ado KapTka — enekTpoHHHMH IUIaTDKHUM 3acid y BHUIVIAII €MITOBAaHOI B YCTaHOBICHOMY 3aKOHOZABCTBOM
VYkpaiHu nopsAAKy IIACTUKOBOI Y 1HIIOTO BHIY KapTKH, III0 BUKOPHCTOBYETHCS [UIA 1HINIIOBaHHS Nepekasy KomTiB 3 Paxynky Kiienra abo
3 BIAMOBIOHOTO paxyHKY baHKy 3 MeTO0 OIUIaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOUITIB 31 CBOIX PaxyHKiB Ha paxyHKH iHIIHX
0cib, OTpUMaHHs KOLITIB y TOTiBKOBi opmi y kacax OaHkiB, yepe3 OaHKIBChbKi aBTOMaTH, a TaKOX 3IIMCHEHHS IHIINUX OIEpaLlii,
nepeadadeHnX BiAMOBITHUM foroBopoM t1a Y J1BO.

PaxyHok a6o PaxyHku — Oyap-sKHii NOTOYHHH paxyHOK (y TOMY YHCIi MOTOYHHI paxyHOK, Omeparii 3a SKHM MOXYTb
3[HCHIOBATUCS 3 BUKOPUCTaHHAM ILIaTiXHHX KapTok) Ta/abo Jleno3uTHuUil paxyHOK. [I0TOYHHMI paXyHOK — PaXyHOK, IO BiJKPHBAETHCS
Banxowm Kitienty Ha moroBipHIH ocHOBI a1 30epiranHs rpomiei i 3iHCHEHHST po3paxyHKOBO-KacOBUX OIlepariif 3a JOOMOTOI0 TUIATIRHUX
IHCTPYMEHTIB BIJIOBiAHO 0 YMOB IbOro JlOTOBOpY Ta BHMOI 3aKOHOJaBcTBAa YKpaiHW. Jlo HMOTOYHHMX paxyHKiB TakoX HajekaTb
IHBECTUIIIHI PaxyHKH, IO BiJKPUBAIOTBbCA HEpe3uAeHTaM-iHBecTOpaM B baHKy BiANOBIAHO [0 BHUMOT HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky YkpaiHu, 3aKOHOAABCTBAa YKpaiHM JUIA 3[1HCHEHHS 1HBECTUIIMHOI AiJIbHOCTI B YKpaiHi, a TAKOX AJsI HOBEPHEHHS
1HO3eMHOI iHBeCTHLIi Ta MpUOYTKiB, JOXO/IB, IHIIUX KOIITIB, OJCP)KaHUX 1HO3EMHHM iHBECTOPOM BiJl iHBECTHLIHHOI AiAIBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIHHOTO GaHKIBCHKOTO OOCIyroBYBaHHS (i3MYHUX OCi0, M0 mependadae
KOMIUIeKC iH(popMamiiaux mocmyr 3a Paxynkamm Kiienra Ta 3pilicHeHHs onepariii 3a PaxyHkamm Ha mincraBi JmcraHmiiiHuX
posmnopsikens Kiienra. CucreMa CKIamaeThest 3i crerianbsHoro [HTepHeT-pecypcy, mo 3Haxoauthess Ha OdimiliHomy caiiti Banky, ta
CrerianbpHOro MoOLIEHOTO Jofarka FreeBank, mo migrpumyrotscst BankoM it HalaHHS JOCTYIy Ta o6cayroByBanHs KiieHTiB y cucremi
JUCTAaHIIKHHOTO OAHKIBCHKOTO 00CIyroBYBaHHS (Pi3HUHHX OCi0.

CioBo-napoib — maposb, 1m0 BUKOpUCTOBYeThCs CtopoHamu it ABreHTH(ikamii Kiienta. KmieHT 3000B’s3anuii 30epiratu
CnoBo-napoiib y TAEMHHIII Ta HE MTOBIIOMIIATH HOTO TPETIM 0co0aM.

Cron-muct abo Cton-cnucok — nepernik Homepis [InaTiKHIX KapToOK, 3a AKUMH 3a00pOHEHO 200 0OMEKEHO MPOBEICHHS OTIEpPaIlii.

CTopoHu — cIiyIbHO 3ragyBaHi 3a TekcToM bank i KutieHt, a koxHuit okpemo — CtopoHa.

CymHu 3206/10KOBaHHX, ajle He CIIMCAHUX KOLITIB — CyMHU KOLITIB, 10 00diKOBYIOThCA Ha PaxyHky KiieHra, aje € HemocTymHUMA
JUIS BUKOPHCTaHHS BHACHINOK X pe3epByBaHHS IS MPOBEACHHS PO3PAaXyHKIB 3a ONEPAIlisIMU 3 BUKOPUCTaHHAM [lnaTikKHOI KapTKH, Bike
snificiennmu  Jlepxkarenem. Komtu o6mikoByroThess Ha Paxynky Kiienta 3 jmatu ABTopu3amii 70 JaTH HaJIXO/PKEHHS (DiHAHCOBOTO
JIOKYMEHTa, 0 € IiICTaBOI0 JUIS MepeKasy IX oTpuMyBady. Y pa3i HeHaJXOJDKeHHS (PiHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHUI ymoBaMu BianoBigHoi MIIC Ta bankoM i cTaroTh TOCTYITHUMHU [Tl BUKOPHCTaHHS Jlepxkarenem.

Tapudu — nepemik MOCayr Ta BCTAHOBIICHI PO3MIpH OIUIATH 3a MOCIYTH (WiHA MOCTYT), Mo HagaroTkcs bankom 3rigao 3 Y/BO.
Tapudu GopMyrOThCS Ta 3aTBEPIKYIOTHCS KOJIETIAILHAM OpraHoM baHKy Ta miuisraroTh onpwirogHeHHo Ha OdimiiHoMy caiiti banky
Ta/ab0 Ha iHQOPMALIHHNUX CTEHAAX Y BiAALICHHIX baHKy.

YABO — neit YHiBepcaabHUN 10TOBip 6aHKIBCHKOTo 00cyroByBanHs (izngHHX oci6 B banky.

YMoBH 3aiy4eHHsI 0aHKIBCHKUX BKJIAAIB (AeMO3UTIB) — YMOBH 3aTydeHHs OaHKIBCHKUX Aeno3uTiB (izumynux ocid B AT « BAHK
KPEAWUT JHIIPOy», mio 3aTBepaxkeHi baHKOM Ta BCTAHOBIIOIOTH PO3MIP IMPOICHTHOI CTAaBKH, MiHIMalbHY CyMy JIEMO3UTY, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS JEMO3UTY, YMOBH MPOTPaMHU JIOSJIBHOCTI TOINO, ompuitoaHeHi Ha Odimifinomy caiiti banky (Bkimamka
[IpuBaTHUM KITieHTaM / Jleno3uTr) Ta y BiagineHHsx banky.

®ong — GoHx rapaHTyBaHHS BKIAIIB (I3HIHMX 0Ci0, 0 BUKOHYE creniaibHi (GYHKIIT y cdepi rapaHTyBaHHs BKIaiB (PpisndHUX 0Ci0
Ta BUBEJICHHSI HETUIATOCTIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH orepaiii 3a [I1aTihKHOIO KapTKOI 10 MOMEHTY MiATBEPUKEHHS orepamii abo
BIJICYTHOCTI HiITBEP/UKEHHS Y BCTAHOBJICHUI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — muTTeBa KOHBepTAllis BAFOTH 3a [IMaTiXKHUMH KapTKaMH — IPOBEACHHS 38 KOPJIOHOM
omnepauii y BamoTy Paxynky. IIpu 3HATTI TOTIBKH 32 KOpJOHOM y GaHKOMATi YH Kaci, po3paxyHKax 3a KOPJOHOM Yy TOPTOBENbHIN Mepeixi
a00 po3paxyHKax Ha iHO3EMHHX iHTEpHET-pecypcax BIaCHUKY KapTKH HPOIOHYEThCS MHUTTEBO KOHBEPTYBAaTH CyMy olepauii y MicLeBy
Bamoty. [Ipn npoMy y 6ankomarti KitieHT oTpuMye MicueBy BalroTy abo IMOKYIKa BiOyBaeThCsl y MICIIEBii BaJIFOTI.

GSM-banking — xommiekc mocmyr (CepBiC AMCTAHIIIHOTO MOCTyIy), 10 Hagae wmoxmsicth Kimienty/ Jepkaremo Kapriu
OTpUMYBaTH iH(GOPMAIiI0 TPO CTaH paxyHKY, MMPO 3ifiCHEeHI omepamii 3a JOMOMOToI0 MOBiIOMIEHb y TekcToBoMy (opmati SMS (Short
Message Service) Ha MoOiTbHUIT TenedoH crannapty GSM abo i3 3aCTOCYBaHHSM IHIINX CEPBICIB TOCTABKH (K iCHYIOUMX (Hanpukiaan: Viber,
WhatsUp, Push-mosinomiieHs To1mo), Tak i Tux, mo OyayTh JOCTYMHI B MaiiOyTHROMY) Ha MOGLIbHUI TeneoH i3 BiAMOBIqHOO MIaTGhopMOro
(omepartiiiHoro crucremoro) 3a OcHoBHUM abo JlomatkoBuM HOMepoM TenedoHy Kiienta. bank 3anmiiae 3a co00r0 mpaBo BUOOPY CrocoOy i
CepBiCy 1A BipaBKH iHpopmanii mpo craH PaxyHKy, npo 3ailcHeHi onepariii.

LoungeKey — mporpama mpiopuTeTHOr0 JOCTYMY [0 3aiB OYiKYBaHHs MiIBHIIEHOr0o KOM(GOPTY B aepoIoOpTax y BCbOMY CBITi
(TIporpama LoungeKey a6o LoungeKey), mo npomnonyerbesi kommnaniero Lounge Gateway Limited, go4ipHiM HignpueMCTBOM KOMIaHii
Priority Pass UK (LGL).

SMS-noBinomiaennss — Short Message Service (mociayra KOPOTKHX IOBiZOMIICHB), CHCTEMa, IO JO3BOJSE BiJNPaBIATH Ta
OTPUMYBATH TEKCTOBI IOBIJIOMJICHHS 3a OIIOMOTOIO TOCIYT OIeparopa MOOUTBHOTO 3B’SI3Ky Ta 3a HASABHOCTI BiIIOBITHOTO MOOLIBHOTO
npuctporo. Skio Ha MobineHOMY mpuctpoi KiieHTta BcTaHOBIEHO mM0MaTKOBI cepBich (Hampukian Viber, WhatsApp, Push-mosimomnenns
TOIIO), sIKi JO3BOJISIIOTH OTPUMyBaTH mOBimomieHHs, KiieHt, migmucyroun 3asBy-3rogy Ta/abo Oynap-skuil JOTOBIp Mpo HamaHHS
BankiBchkol mocnyru, B skuxX 3a3Hadae OcHOBHHI HoMep Ta [lojaTKoBHMil HOMep, IMiATBEPIKYE CBOIO 3roAy Ha OTpuMaHHi SMS-
MOBIZIOMIICHHST OJTHUM 13 00paHux baHkoM crmocoGoM.

PriorityPass (PP) — mporpama PriorityPass, mo Hajgae mopiuHe 4WICHCTBO Ta Ja€ MOXJIMBICTh YICHAM Ta 3alpOLIEHHM 0c00am
OTpPUMYBATH IOCTyHn 10 TeBHHX VIP-3amiB B aepomopTax 3a CTaHZApTHOI BapTOCTi BiIBINAHHS HE3AJIEXKHO Bif KIacy IOJIBOTYy abo
aBlaKOMIIaHii, MOCIyraMH SIKOi KOPUCTYEThCS AepakKaTeb KapTku PriorityPass.

VYci iHmi TepMminn, 3HaYeHHA SKUX He Bu3HadeHe uM Y JIBO, xuBatoTees y mpomy Y/1BO y 3Ha4eHHSX, SKUMH BOHM BH3HAYEH1
3TiHO 3 HOPMATHUBHO-TIPABOBUMH akTamMu HamionansHoro 6anky YkpaiHu, iHITMMH aKTaMH 3aKOHOABCTBa Ykpainu Ta npasunamu MIIC.

PO31JI 2. MPEJMET JOI'OBOPY
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2.1. Ie#t YJIBO Bu3Hauae: mepenik mociayr baHky, ymMoBHM Ta moOpsjok 3xilicHeHHS bankoM OaHKiBCBKOTO OOCITyrOBYBaHHS
Kiienra, mpasa ta 060B’s13kiB CTOpiH, OPSIOK CIUIaTH BapTocTi nocayr bauky, BignosizansHicTs CTOpIH Ta iHIIE.

YJIBO MicTHTh €IeMEHTH Pi3HUX IOTOBOpIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LusineHoro xoaekcy Ykpainu). [lo BizHOCHH
CTOpiH 3aCTOCOBYIOTHCS Y BiAMOBITHUX YAaCTHHAX MOJ0KEHHS YHHHOTO 3aKOHOJABCTBA YKpaiHU MPO JOTOBOPHU, €EMEHTH SKUX MiCTATHCS
B 11boMy JloroBopi.

2.2. Y pamkax YJIBO bank namae KitieHTy HacTynHi BUIu BaHKIBCBKHX MOCITYT:

2.2.1. po3minieHHs BrnaniB ¢pi3udHuX 0Ci0;

2.2.2.BIIKPUTTS MOTOYHUX PaxXyHKIB Ta 3MiHCHEHH olepamniii 3a IMMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX DPaxyHKIB, orepamii 3a SIKUMH MOXYTb 3/IHCHIOBaTHUCS 3 BHUKOPHUCTAHHSAM [lmaTiDKHHMX KapTok, Ta

3MiHCHEHHS OTepalliif 3a IUMH paxyHKaMU;

2.2.4.nananns KpenuriB ¢isndanumM ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hapmamns oxpemux BaHKIBCHKHMX TOCIYT 3miHCHIOETBCS 3a YMOBH yKiamaHHs Mk Kiienrom Tta BankoM BigmoigHOTO
JIOTOBOPY Ta/a00 MOJAaHHSM BiIOBITHOT 3asiBH Ta/a00 HaAaHHs JOJATKOBHX JOKYMEHTIB TOIIO.

2.4. Y pa3i BUHHKHEHHS pPO30DKHOCTEH MiK moiokeHHsAMH mporo YJIBO Ta ymoBamm Oynp-sIKOTO JOTOBOpPY NP0 HaJaHHS
BankiBcpkoi mocyra abo yMOBaMH IHIINX JIOTOBOPIB, ykiIageHux Mix Kiientom ta barnkow, nmonosxenHs nporo ¥ /JIbO MaioTh npioputeTHy
CHIIy Ta 3acTOCOBYIOTbcs CTOpOHaMHM A0 B3a€EMOBITHOCHH, 1[0 BHUHHUKAIOTH/IIIOTH BIAMOBITHO A0 YKIAJCHUX JOTOBOPIB, SKIIO Y
KOHKpETHOMY JoroBopi CTOpOHU MPSIMO HE NepeAdayuiIg iHIIe.

2.5. Tlopsinok Ta ymoBH ykjaanauus Y/IBO.

2.5.1. VIBO BBaxaeThcsi yKaaaeHHM, a ymMoBH IlyGmiunoi mpomosunii Banky mpuitasti (akuenrtoBani) KiieHtom 3 MomeHTy
odopmieHHs 3asBH-3roau 3a yMOBH moxaHHs KIli€eHTOM NOKYMEHTIB i BifloMOcTei, HEOOXiTHUX Ui 3°ICyBaHHS HOro ocoOHW, CyTi
IUSUTBHOCT] Ta (DIHAHCOBOTO CTaHy, MEpeNiK SKUX BH3HAYA€THCS BIIOBIIHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, SIKIIO iHIIWI
MOPSIIOK HE BCTAHOBJICHUH Oy/b-skuMu iHIMMH ymMoBamu YJIBO. V pa3i HeHajmaHHs (i3UYHOO 0COOOK HEOOXIJIHUX JTOKYMEHTIB 4H
BilOMOCTEH a00 YMHCHOTO HaJaHHS HEMPAaBIMBUX BiJOMOCTEH II00 ceOe, BBAKAETHCS, IO Taki Ail (izmuHOi ocobu mo30arisoTh bank
MOJKJIMBOCTI HafaHHS Wil 0co0i baHKIBCHKUX MOCIHYT, Y 3B’53Ky 3 4nM baHk BinmMoBIIsie Takii ¢ismunii 0ocodi B ykinagansi 3 Heto Y 15O ta
ii obciyroByBanHi. bank moxke BimmoBuTH KiieHTy y HamanHi mociyr(u) 3a uuMm Y/IBO y Bumagkax, mepea0adueHHX 3aKOHOZABCTBOM
VYkpaiHu, a TakoX KOO IIe MOKE MPHU3BECTH A0 IMOPYIIEHHS 3aKOHOJABCTBA Ta/ab0 HaJaHHS TaKWX MOCIYyr He mependadeHo adbo
3a00pOHEHO HOPMATHUBHO-TIPaBOBUMH akTamu HBY (Mopatopiii, 3a00poHa, 00MeXeHHS TOILIO).

2.5.2. Nata uabpauus uuaHocti Y/IBO BH3HauaeThesi 3asBOIO-3rO0I0, SIKIIO iHINEe He mepexdadeHo ymoBamu Y JBO. Micuem
ykinaganas YJBO e micnesHaxomkeHHss baHky (BijiijieHHs abo IHIIOro Micls HagaHHsA baHkoM mocnyr), B skoMy KiieHT monmae 3asBy-
3rofy.

2.5.3. Yxumanaroun YIBO, Kiient ta bank npuiiMarots Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX mpas., nependauennx Y /1BO.

2.54. o Ily6niunoi mpomo3uuii He MOXXYThb NpHeTHATHCS (akuentyBaTH) (i3UyHi 0coOHM, IO HE NOCATIH 14-pid4HOrO BIKY.
OO6ciayroByBaHHs paxyHKiB HEMOBHOJNIITHIX KitieHTiB BikoM Bin 14 mo 18 pokiB 3milicHIOEThCS BaHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHM WIOJ0 3AIHCHEHHS MpPAaBOYHMHIB HEMOBHONITHIMH ocoOamu. BimkputTTs Ta 0OCIyroByBaHHS PaxyHKIB TpETiMH
ocobamu Ha iM’s Ta/abo Ha KOpHCTh (PiI3MYHHX 0ci0, MO HE JocATIH 18 pokiB, B paMkax gaHoro J[OroBopy He 3HIHCHIOETHCS, OKpIM
PaxyHKiB, 110 BiIKpHUBAIOTHCS IOPUAMIHAME 0co0amMu Ta Hi3HIHIME 0CO0aMH — MiANPHEMIIIMA HAa KOPUCTh (PI3MIHUX 0ci0 3a 3apIIaTHUMHU
MpoeKTaMu. BigKpUTTS Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3WdHiH 0co0i — HEpe3WICHTY Ui 3apaxyBaHHsS JOXOIB 3
JOKEpeNIoM 1X TOXODKeHHs 3 YKpalHH, N0 BUIUIAYYIOThCS IHIIOK (i3MYHOI0 0CO00I0 — HEPE3WAEHTOM i MiUIraroTh ONOAATKYBaHHIO, B
pamkax nanoro ¥YJIBO He 3iHCHIOETBCS.

2.5.5. [ly6nivyHa yacTHHA JOTOBOPY MPO HamaHHs ¢inancoBux mocnyr (mami — Y IBO) Hamaetsest KimieHty 3a fioro BHUOOpOM B OAMH
i3 HACTYIHUX CIOCOOIB:

2.5.5.1. lllngxom HampaBlieHHs Ha eleKTpoHHY nomty KiieHTa, sKy 3a3HadeHo ocobucto KirieHToM y pekBisuTax mo mporo [lorosopy,
aKTHBHOTO TOCHJaHHS Ha penakmiro Y/IBO, mo skoi KIi€HT MpHEIHABCS HULIXOM IMIANMKMCaHHHS 1oro JloroBOpy Ta sika po3MillleHa Ha
odimiitHOMy caiiTi bBaHKy y BCTAHOBICHOMY 3aKOHOM TIOPSIIKY.

2.5.5.2. lllnsxom HampasieHHs KimieHTy Ha Horo TenedoHHMHA HOMeEp, SKUH 3a3HadeHWi ocobucto KiieHTOM y pexBi3uTax 0 IIHOTO
JloroBopy, akTHBHOTO MocwiaHHs Ha penmakiiro YBO, mo sxoi KiieHT mpuenHaBcs NUIAXOM MiAMHCaHHHS 1boro JloroBopy, Ta sika
po3mMileHa Ha odiriiiHoMy caiiTi baHKy y BCTaHOBJICHOMY 3aKOHOM HOPSAKY .

2.5.5.3. lllnaxom HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianus Ha pemakiiro YJIBO, no sikoi KiieHT mpuemHaBcs muisaxom
MiAMUCaHHHS 1[,OT0 J[OroBOpY Ta sika po3MiliieHa Ha oQiliifHOMY caiiTi baHKy y BCTaHOBJICHOMY 3aKOHOM MOPSIIKY.

Bubip cocoby HagaHHS MyOIiYHOI YaCTHHHU JOTOBOPY MPO HaJaHHS (HiHAHCOBHX ITOCIYT 3MiHCHIOEThCS KITieHTOM caMOCTiifHO Ha BIacHUIA
PO3CYA TIpH MiANUCcaHHI 3asBU-3TOY Ha YKJIAJICHHS YHIBEpCAITLHOTO JOTOBOPY OaHKIBCHKOTO OOCIYrOBYBaHHS KII€HTIB — (hi3MIHHX 0Ci0
a00 OyIb-IKOTO IHIIOTO JOKYMEHTAa/JOr0BOPY, BIATIOBIAHO 10 yMOB sikoro KimieHT npuegnyeTsest 1o ymos Y /1BO.

2.6. YxiagaHHS A0roBOpYy Npo HafaHHA BaHkiBchbKHX mocayr.

2.6.1.TlignucaHHsAM BiAMOBIZHOTO JOTOBOPY PO HajaHHs bankiBcbkux mociyr KimieHT minTBeppKye, 1o BiH O3HaioMieHHit 3
ymoBamu YJIBO, Tapudpamu banky Ta/abo YMoBamu 3aiydeHHs OaHKIBCBKMX BKJIQJMiB Ta iHIIOI iH(OpMAaIi€lo 3a BiANOBIAHOIO
BankiBchKoI0 nociyroro, mo Mictiareest B Y/IBO ta/abo onpumoaneni Ha Odinilinomy caiiti banky (Bkiaaka [IpuBaTHEM KitieHTam) Ta y
BijtinenHsax banky, npuiiHsaB ix 6e3yMOBHO Ta y MOBHOMY 00cCs13i Ta 3000B’S13y€ThCsSl BAKOHYBATH B IOBHOMY 00Cs3i.

2.6.2.TlignucaHHsM BiJIIIOBIJHOTO JIOTOBOPY Mpo HajaHHs BankiBebkoi mocmyrn KmieHT miarBepmxye, mo BiH ykiagae YJBO, y
TOMY YHCIi 3 JOTPUMAHHAM IPHHIUITY «CBOOOIH IOTOBOPY», BU3HAUYEHOro crartsmu 6 Ta 627 LluBimbHOTO Komekcy Ykpainu. KiieHT
0E3BIIKIMYHO MIATBEPKYE, Mo monoxeHHst Y IBO oMy 3po3ymili, € po3yMHHMH Ta cIpaBeyIMBUMH. Yci PaxyHKH, BigKpHUTI Ha mifcTaBi
Ta y nopsaaKy, nependadenomy Y JIbO, KitieHT moromxyeTsest BBasKaTH TaKUMU, IO BIIKPHUTI y TOMY 4HCIi Ha migcTasi nporo Y ABO, mpu
npoMy CTOpPOHH BHXOIMTHUMYTH 3 TOTO, IO BiMNOBiAHA fis Oyna BumHeHa Kiientom Ha migcrasi YIBO, a 3ragani Tyt BigHocHHU CTOpiH
HOYMHAIOTh PETYIIOBaTUCS YMOBaMH OkpeMoi baHKiBChKOi mociyrd juine 3 jAaTd ykiaaaHHs CTOpOHaMH BiINOBIIHOTO JOTOBOPY IPO
HaJaHHs BaHKiBCHKOT MOCIYTH.

2.6.3.KutieHT miATBEpIDKYE Ta rapaHTye, 1o 1o yknaaanas YJBO ta JloroBopy npo HajanHs 6GaHKiBcbKoi mociyru KiieHT orpumas
ycio iH(popManio cTocoBHO BaHKIBCBKHX MOCIYT B 00Cs31 Ta y MOPSAAKY, L0 MependadyeHi YacTHHO Apyroto crarTi 12 3akony YkpaiHu
«[Ipo ¢diHaHCOBI TOCIYyrH Ta AEp:KaBHE PETYIIOBaHHA PUHKIB (iHAaHCOBHX mOCiyr». KilieHT 3acBiguye, Mo 3a3HaveHa iHQoOpMaIis €
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JOCTYIHOK Y BigaineHHsx baHky Ta/abo Ha BeG-cTopinui Banky y mepexi Inreprer (Www.creditdnepr.com.ua), a Takox € IOBHOIO Ta
JIOCTaTHBOIO IS IPABUIIBHOTO PO3yMiHHS CyTi BaHKIBCHKHX MOCIYT.

2.6.4. CTopoHH IOMOBWINCH, IO BIIMOBiAHO 00 crated 6, 627, 207, 633 ta 634 IluBinbHOro Komekcy YKpaiHH, HOTOBip
0aHKIBCHKOTO PaxyHKy Ta KpeauTHuil JOTOBip (B TOMY YHCI MACIOPT CIIOKHBYOrO KpeauTy) 3 OOKYy BaHKy MOKe yKIaJaTHCS MUIIXOM
HaHECCHHs Ha HhOTO TUIOTpadchKuMU 3ac00aMu BiTOUTKA MeyaTku baHky Ta mianucy yrmoBHOBaXKeHOI1 ocobu baHKy, 3pa3kul SKUX HaBeleHi
HIDKYC!

3pa3ok MiJUCy Ta BiIOUTOK MEYaTKH

2.6.5. s opopmiteHHs BixnoBixHOi baHkiBcbKoOi mocyry, Ko iHIIE He HepenbadeHe okpeMuMH nonoxkeHHsMH Y /1O, Kiient
ykiaznae 3 bankom BinmoBimHMI TOTOBip Ipo HamaHHs baHKiBchkoi mocayru 3a (GopMoOro, BCTAHOBICHOO baHKOM, Ta mpen'sBise macnopt
a0o0 1HIMIA JOKYMEHT, M0 MOCBiIYye 0coly, a TaKOXK, 3a HEOOXITHOCTI, iHIII JOKYMEHTH, IEpEeIiK Ta 3MICT SKUX BU3HAYAETHCS YUHHUM
3aKOHOAABCTBOM YKpaiHu Ta bankoMm BinnmoBigHO A0 mapamerpiB bankiBcbkoi mociyru. ®ismynHi 0coOM — PE3UACHTH TOJATKOBO MAaIOTh
Mpel'ssBUTH JTOKYMEHT, BUIaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITy)Ou, II0 3acBimuye iX peectpamito y JepkaBHOMY peecTpi Qi3HuHHX
0ci0 — IUTaTHUKIB MOJAATKIB. Y pasi skmo KitieHT 34iiCHIOE MiANPHEMHHIIBKY TisSUTbHICTD, BiH 3000B'13aHIN TaKOX MoAaTH 10 baHKy Komiro
BUIUCKH 3 €IIMHOTO JEP>KaBHOTO PEECTPY IOPUIMYHUX OCi0, (Gi3UUHMX OCi0 — MiANPUEMINB Ta TPOMAJACHKHX (OPMYBaHb, IO MICTHTH
BioMocTi 1mpo ¢i3uyHy 0ocoly, ska 3IHCHIOE MiANPHEMHHIBKY MisIbHICTB. Y pasi, skmo KiieHT 37ilicHIOE He3anexHy npodeciiiHy
TSUTBHICTB, BiH 3000B'sI3aHUN TakoX HagaTé 70 baHKy KOIMIK0 JOKYMEHTa, IO MiATBEPIKYE B3SITTSA Ha OOJIIK Takoi 0COOHM BiAMOBITHUM
KOHTPOJIIOI0YHAM OPTaHOM.

2.6.6. Ykiamaroun morosip, Ha mifgcrai sikoro bank BigkpuBae KitieHTy moTounmnii PaxyHOK Ta Hajae iHIII BH3HAYEHI MOCITYTH,
Knient nosinomise banky CrnoBo-napoins, OcHoOBHHI HOMep Tenedony Ta JlomaTkoBuii HoMep TenedoHy (3a HassBHOCTI).

2.6.7.bauk namae Kimienty BaHKiBChKiI MOCIyru Ta 3iiicHioe omeparii 3a PaxyHkamu Ha MiACTaBi BigIOBIZHOTO IOTOBOPY IPO
HaznaHHA baHkiBchkoi mociyru 3rigno 3 Tapudamu banky, mo Aif0Te Ha AaTy 3A1KCHEHH/HaTaHHS BiIIOBIAHOI OMEpaLii/IOCITyTH.

2.7. Buecenns 3min 10 Y/IBO

2.7.1.baHK Ma€ IpaBO BHOCUTH 3MiHH B OJHOCTOPOHHBOMY Hopsaxy no Y/BO, y tomy uncni o Tapudis banky, momoBHIoBaTH
HOBUMH ITOCITyT'aMH TOIIO, SKIIO iHIIEe He epeadadeHo YUHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank noBinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1.npo 3miau no VBO — He misHime, Hixk 3a 15 (I’ STHAIUATE) KaJEHIAPHHUX JHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpIM
3MiH, III0 CTOCYIOTHCSI YMOB 00cIyroByBaHHs [ImaTiXKHUX KapTOK, Mpo siki baHk moBigoMitste He mi3Hime Hixk 3a 30 (TpUALATH) KaJIeHIAPHUX
ITHIB 10 HAOYTTS YMHHOCTI TaKUX 3MiH;

2.7.2.2.mpo 3mian TapudiB — He mi3Hime, HiX 3a 5 (A7) OAaHKIBCHKHX IHIB O AaTH HAOYTTS YMHHOCTI TaKHX 3MiH, 3a
BUKIIIOUeHHSM 3MiH TapudiB Ha obciyroByBanHs [Inatixnoi kapTku, npo mo bank nosinomisie Kiienta 3a 30 (TpuausTh) KajgeHIapHUX
JIHIB 10 AaTH HAOYTTS YHUHHOCTI TAKUX 3MiH;

2.7.2.3.1po 3MiHy HIPOIEHTHOI CTaBKHW, 1[0 HapaxoByeThcs Ha JleMO3WUT Ha BUMOTY, — He IHi3Himle, HiX 3a 15 (I’ ATHAALLITH)
KaJICHIApPHUX JHIB 10 HAOYTTSA YNHHOCTI TAKUX 3MiH.

2.7.3.TloBimomirenHs mpo 3miaK Y IBO baHk 31iliCHIOE HACTYITHIM YHHOM:

2.7.3.1. uutsixom po3mitenns iHpopmarii Ha Odimiitnomy caiiti Banky (Bkiaaaka [[puBaTHUM KITiEHTaM);

2.7.3.2. mutaxoM po3MimieHHs iHpopmarii Ha iHGopMaiiHIX CTEHaX, [0 3HAXOAATHCS Y MPUMIIICHHAX BiAiIeHb baHKy;

2.7.3.3. uusixoM HampaBiieHHs KiieHTy y FreeBank axkruBaOro mocwiadns Ha oHOBieHy pemakiiro YJIBO, ska po3mimieHa Ha
odiniitHoMy caiiti banky y BcTaHOBI€HOMY 3aKOHOM MOPSIIKY;

2.7.3.4.m1sx0oM HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHIA/IOMATKOBHI HOMep TeleOHY 3 aKTHBHMM MOCHJIAHHSM Ha
oHoBieHy penakuito Y/1BO, sika po3minieHa Ha odiniiiHoMy caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM HOPSAKY, Y BUIAAKY, SKIIO KIIEHT HE
nigkmouenui no nociyru FreeBank.

[ToBimoMiIeHHS PO 3MiHHU ICTOTHHX YMOB JIOTOBOPY NP0 HaJaHHs OaHKIBCHKHMX IOCIYT, YKIaAEHOTO IUIIXOM IPUEIHAHHS 10 YMOB I[bOTO
YJBO, nagcunaerscs KitieHTy B mOpsaKy, BU3HaueHoMY B mit. 2.7.3.3, 2.7.3.4 YIBO.

2.74.Ctoponn  aoMOBMJHCh, 10 KiieHT BBakaeTbesi HAJeXKHMM YHMHOM, Yy TOMY 4YHCI  TNHCbMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo 3minu oo YIBO, y momy uucai Tapughie banxy, — y pasi poaminienss bankom BinnosinHoi indopmaii Ha OdiwiiiHomy
caiiti banky (www.creditdnepr.com.ua / TlpuBatHuM KilieHTaM) Ta/abo Ha iHGOPMAIIHHNX CTeHAax y BimtineHHsx banky
Ta/abo LUIIXOM HampaBieHHs KiieHTy y FreeBank Ta/aGo Ha oOcCHOBHUIY/momaTkoBHH HOMep TeneoHy Ta/abo Ha
CJIEKTPOHHY IMOIITY KJIi€HTa aKTHBHOTO MMOCUJIAHHS Ha OHOBIEHY penakuito Y/IBO, sika po3MilieHa Ha odiniiiHOMy caiTi
Banky y BCTaHOBIEHOMY 3aKOHOM TIOPSIZIKY, y CTPOKH, IO BH3HaueHi 1. 2.7.2 nsoro ¥ JIBO, Ta 3a yMOBH BiICYTHOCTI Bif
Kiienta Ha maty HaOyTTS YMHHOCTI BINNOBIAHWUX 3MiH 3asBU TPO PO3ipBaHHS IOTOBOPY IPO HAJaHHS BiIIIOBIIHOL
BankiBcbKOi mOCTyrH Ta/abo 3asBU TPO BiAMOBY BiJl OTpUMaHHS OKpeMOi BaHKiBChKOi MOCIYTH, L0 BBAKAETHCS
npuiHATTAM KitieHTOM 3a3HaYeHNX 3MiH BiIMOBiAHO 10 yacTuHH 3 cTarTi 205 LMBUTRHOTO KOIEKCY Y KpaiHH.

2.7.4.2.Ilpo ecmanosnenns oOocmynnoeo nimimy QOsepopagpmy/Kpeoumnoi ninii 'y posmipi, wo He nepesuwye posmip
makcumanvhoz2o aimimy Oesepopaghmy/kpeoumnoi ninii  (cymu, 3a3nauenoi y 6i0nogionomy IOTOBOPI MPO HaJaHHS
BaHKiBCbKOT MOCIyrd) — npH HampaeieHHi KilieHTy B JieHb BCTaHOBICHHs Takoro Jimiry SMS-moBimomieHHs Ha
OcuoBuuii Homep/ JlonmatkoBuit Homep TenedoHy Ta/abo y pasi 3aificHenHs KiieHToM omepariii 3a paxyHOK
Osepapadty/Kpeaurroi miHii.
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2.7.4.3.Ilpo 3miny posmipy oocmynuozo nimimy Oeepopagmy/Kpeoumnoi ninii y mesucax po3mipy MAaAxKCumanbHozo nimimy,
3a3Hayeno2o y 6ionogionomy Kpedumnomy noroBopi — npu HampasinenHi KiieHTy B AeHb 3MiHM PO3Mipy JOCTYITHOTO
nimity SMS-noBinomnenns Ha OcHoBuuii HOMep/ J{onaTkoBuii Homep TenedoHy Ta/abo y pasi 3AifiCHEHHS omeparii
Kiienrom 3a paxynok Osepapadty/KpeauTtroi niuii y BimnoBimHoMy SMS-M0BiqOMIICHHI, B IKOMY BU3HAYECHO 3QJIHIIOK
Ha PaxyHKy.

2.14.4.3 ingopmayicio, nepedbauenoro 3axonom Yrpainu «lIpo cnoocusue kpedumyeanHs», 3 sKkow bBank 30606 ’a3anuil
osnatiomumu Knienma oo momenmy yknadanus Kpeoumnozo 0ocogopy — NIsxoM ninnucanus [lacopTy cnoXUBUOTO KpeauTy 3a 00paHUM
BugoM Kpenury.

2.7.4.5.3 pospaxynkom 3a2anbHoi 6apmocmi CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHOi piuHol npoyeHmHoi cmagkuy, — y pasi
mignucanHsa Kiienrom KpenutHOro moroBopy, CKIaZOBOI0 YaCTHHOIO SKOI € PO3PaxyHOK 3arajbHOi BapTOCTI CIIOKUBUOTO KPEIOHUTY Ta
OpiEHTOBHOI peanbHOI PIYHOI MPOIIEHTHOI CTaBKH.

2.7.4.6.1lpo eumocy nozawenns 3ab6opeosanocmi Kiicnma neped banxom y eionosionocmi do YFO — y pa3i HampapieHHs
MMICbMOBOTO TIOBiIOMJICHHS Ha MOIUTOBY aapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY YKJIAI€HOMY IIOTOBOpi MpO HamaHHS baHKiBCbKOT
nociryry, abo Ha azgpecy, IO 3a3Ha4yeHa B IHIIOMY JOKYMEHTI, HajaHOMy a0 banky (¢hakT BinmpaBieHHS IiJTBEpIKYETHCS IOLIITOBHM
peectpom).

2.71.4.7.1lpo 3miny npoyenmHoi cmasku, wo Hapaxosyemvcs Ha Jlenozum Ha eumocy — y pasi po3mimeHHs baHkoM BiImoBiTHOT
indopmarii Ha Odiuifinomy caiiti banky ta/ab6o Ha iHpOpMamifHUX cTeHAaX y BiIIUICHHSIX baHKy 3 TOTpMMaHHSAM CTPOKY, BU3HAUCHOMY
m. 2.7.2 YJIBO, Ta 3a ymoBH BifcyTHOCTI Bifg Kiienta Ha mary HaOyTTs YMHHOCTI BiAMOBIAHMX 3MiH 3asiBU [IPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHs OaHKiBCHKOI MOCTyrd Ta/abo 3asBU MpPO BiIMOBY BiJl OTpUMaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAKAETHCS MPUHAHATTIM
KiienToMm 3a3HaYeHUX 3MiH BiIMOBiAHO 10 YacTuHH 3 ctarti 205 LuBinsHOTO KOAEKey YKpaiHH.

2.7.4.8.V pasi 30iticnenns Bankom ma/a6o Knienmom oouiei abo kinvkox Oiil, a came:

—  Bpyd4eHHs KitieHTY MHCEMOBOTO TIOBIIOMIICHHS] OCOOHCTO ITiJ MiAIIIC;

— mepenada BaHKOM NIHMCEMOBOrO INOBiJIOMIICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY VIS BIJNIPABICHHS Ha aJpecy, 3a3HaueHy B
OCTaHHBOMY YKiIazieHoMy 3 baHkom moroBopi mpo HamanHs baHkiBcpKkoi mocimyrn, abo Ha afpecy, IO 3a3Ha4deHa B 1HIIIOMY
JIOKyMEHTI, HaflaHoMy 110 baHKy;

—  HampaBJIeHHs IIMCEMOBOTO INOBIIOMIIECHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIageHoMy 3 baHkom moroBopi mpo
HagaHHs baHKiBCBhKOI mocyry, abo Ha aapecy, 10 3a3HaueHa B iHIIOMY JOKYMEHTI, HafaHoMy 110 baHky ((akT BianmpaBieHHS
i ATBEPUKYETHCS IOIITOBHM PEECTPOM);

—  orpumanns Kitientom nosiomienns y Cucremi FreeBank, mpo o y Bauky 36epiraerscst Binmnosigna inpopmariis;

—  nanpasnenHs Kiienty SMS-noinomnenns Ha OcHOBHUIA HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TeneoHy, 3a3HaYCHOTO
B OCTaHHBOMY YyKJIaZieHoMy 3 baHkom moroBopi mpo HagaHHs baHkiBceKOi mocmyru abo y 3asBi npo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JlomaTkoBoro HoMepa Tenedony, mpo mo y banky 30epiraeTbes BiamosigHa iHGopMartist (hakT BigmpaBIeHHS
I ITBEPKYETHCS iHPOPMALIIEI0 B MPOrPaMHOMY KOMILIEKCI, SIKHIf BUKOPUCTOBYE BaHK Jutst BinpasieHHs SMS-1oBijoMIeHp);

—  HampasieHHs KiieHTy JucTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTaHHBOMY YKJIaJieHoOMy 3 baxHkom moroBopi npo
HajmaHHs baHkiBchKOi mocmyrd, mpo mo y banky 30epiraeTsest BiamoBigHa iHpopMaris (GpakT BiApaBIeHHS MiITBEPIKYETHCS
iH(pOpMAaLIi€0 B MPOrpaMHOMY KOMIUIEKCI, SIKHH BUKOPHUCTOBY€E BaHK JUIs BiIIIpaBIIeHHS JIMCTIB HA €JIEKTPOHHI aapecu KIII€HTIB)

KiieHT BBaXkaeThcsl MOBIJOMIICHHM HaBITh y TOMY BHIAKY, KOJIM IIMCEMOBE IOBIJIOMIICHHS, HajicCllaHE Ha HOTO OCTaHHIO BiJOMY
aznpecy (3a3HaueHy y JIOTOBOPI MpO HagaHHS BaHKIBCHKOI MOCIyrH Ta/ab0 MHUCHMOBO ToOBimomiieHa KiieHToM), He Oynio oMy JOCTaBICHO
(Bpy4eHO) He3aJIeXKHO BiJl IPUUHH.

2.7.5. Ilignmucanssam 3asBu-3roau npo ykiaganus YBO Kiient noromuscs, mo y Bunaaky Hesroau KiieHra i3 3alporOHOBaHUMH
Bankom 3minamu 1o VIBO, y tomy umcrni mo Tapudis, Kimient 30608’ s3auuii He misuime Hix 3a 3 (Tpu) OnepamiiiHux IHI 10 AaTH
HaOpaHHS YHHHOCTI BiINOBITHNX 3MiH:

2.7.5.1. sxmo KiieHT He moromuBces 3i 3MiHaMu 10 okpemux myHKTiB YIBO Ta/abo 3i 3minamu 10 Tapudis, BiIIOBITHO M0 SKUX
bank namae Kiienty bankiBcbki mocmyrn — KitieHT 3000B’s3aHHMId BUKOHATH yci 00OB’SI3KM 3a BIATIOBITHHM JOTOBOPOM IIPO HaJaHHS
BankiBcpKoi mociyru Ta mofaté 10 baHKy 3asBy mpo HOTO NMpUNKMHEHHS, MPH OOMY iHIINI JOTOBOPH Mo HajaHHA BaHKIBCHKOI mMoCIyru
MIPOJIOBXYIOTh TisITH;

2.7.5.2. sxmo Krient e moroauscs 31 3miHamu 10 YJIBO, 110 cTocyroThes yeix BaHKIBCBKHX MOCIYT, IO MPOMOHYIOThCS baHkoM y
pamkax Y/JIBO, — KiieHT 30008 s13aHuit nmoracuty Bcio 3aboprosanicts 3a Y/IBO Ta mogatu 1o banky 3asBy npo 3akpurtsa Paxynkis. [Ipu
LBOMY:

- Bank mpunuase obcmyroByBanHs KiieHTa 3a ycima BankiBchkumu mocimyramu, mo Oy opopmieHi KiieHToM y pamkax

YJBO, ta yci 30008’ s13aHHS baHKy cTOCOBHO HaJlaHHS MOCITYT 32 BiAMOBITHUMU baHKIBCHBKHMU ITOCITYTaMH MIPHITHHSIOTHCS;

- CTPOK KIHIIEBOTO BHKOHAHHS yciX 3000B’s13aHp KirieHTa 3a yciMa JoroBopaMu Ipo HajaHHS BaHKIBCBKOI MOCIYTH € TaKuM,
III0 HACTaB, y 3B’I3KYy 3 YMM KiTieHT 3000B’s13aHuil y TaKy AaTy BUKOHATH yci cBoi 3000B’s13anHs 3a Y IBO y moBHOMY 00cs3i;

- SKIIO Ha Taky nary y pamkax YJIBO po3smimenuii Bkiax, yMoBaMu sikoro nependaueHo IpaBo JOCTPOKOBOTO HOBEPHEHHS
Brmagy — 3 miel gaté JOroBOp Tpo po3MimieHHS Bkimamy BBaKaeThCs JTOCTPOKOBO PO3ipBaHUM 3a iHimiatuBu KitieHTa
BiZOBiTHO 10 JloroBopy 0aHKIBCHKOTO BKIIATY;

- SKIIO Ha Taky jgary y pamkax YJIBO posmimiennit Bkiax, ymMoBaMH SIKOTO He MepeadadyeHo MpaBo AOCTPOKOBOTO
noBepHeHHs Bxinany — VIBO nponoBxye AisSTH 10 3aKiHYSHHs CTPOKY 3aiydeHHs Bkiaay, npu 1bOMy YMOBH aBTOMaTHYHOTO
MIOJIOBXKEHHSI CTPOKY 3alyueHHs Bkiaay HpUNMUHSIOTBCS (IKIIO Taka yMoBa mepeibadeHa yMOBaMHu BiAmoBigHoro JloroBopy
6aHKiBCHKOTO BKJIALY).

2.7.6.Heorpumanns bankoMm 1o matm HaOpanHS umHHOCTI 3MiH 10 Y/IBO, y Tomy umcni no Tapu¢iB, mucbMoOBOi 3asiBH IIPO
pO3ipBaHHS JOrOBOPY NMpO HagaHHSA BaHKiBChbKOI MOCHYrH Ta/abo 3asBM HPO BiIMOBY Bifl OTpMMaHHs OKpemoi BaHKIBCHKOI TOCIyrH,
cBimunTh 1po 3roay Kiienra i3 3anpononoBanumMu 3Minamu g0 Y/BO, y Tomy uncni no Tapudis, a moxamsmie obcayroByBanHs bankom
KitienTa 3a BiAmoBiqHIMU BaHKiBCEKUMU MTOCITyTaMy 3[IHCHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.7.7.5xmo omne abo nexinbka 3 mojoxkeHb YJIBO € abo craroTe HenificHuME 3 Oy/b-sKOi MPUYMHHM, Il HE € MiJACTaBOIO JUIS
HPHUINUHEHHS [il iHmuX nonoxens ¥ JIBO.

2.7.8.CTOpOHM MOTOAMIIUCS, II0 YMOBH HaJaHHs/OoTpuMaHHs mociyr 3a Y/IBO He MOXYTh CyNepeuydTd HOpMaM i1 HpaBmiiaMm,
BCTAHOBJICHHMM YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y Bumanky, skmo ymoBn YJIBO cymepedaTb HOpMaM i NMpaBuHiaM, BCTaHOBICHHM
YUHHUM 3aKOHOJABCTBOM, MPIOPUTET MAKOTh HOPMH i MpaBMiia, BCTAHOBICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3Ha4yeHe CTOCYEThC,
30KpeMa, 0OMeKeHb 1010 BAIAYi TOTiBKH Yepe3 Kacy banky. bank Mae mpaBo BiIMOBHTH Y IPOBENICHHI orepallii, iHinioBaHOi KiieHTOM,
Ha migcrai nporo nyHkry Y ABO, i Kinient npuennannasm 1o ¥YJbO Ha 11e moromKyerbes.
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PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lleit po3nin Bu3Hauae yMOBU po3MilieHHs J[ermo3uTiB, MOPSAOK BiIKpUTTs J[eMO3UTHHMX paxyHKIB, 3MiMCHEHHs omeparii 3a
JIeNo3UTHUMH paxyHKaMH, TTOPSIIOK BCTAHOBJICHHS PO3Mipy HMPOLEHTHOI CTaBKH, IO HapaXOBYETHCS 3a Jlemo3uTOM, MOpSAIOK HapaXyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHS Ta TOBEPHEHHS KOIUTIB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. JlemozutHi omnepauii y banky 3a y4actio Kiienra 3ailicHIOIOTECS Ha mifcTaBi ykimaneHoro Mk bankom i Kmienrom [loroBopy
0aHKIBCEKOTO BKJIAAy (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3amydeHHs 0aHKIBCHKHX BKJIQAIB Ta 1boro Y/BO. OcobmuBocTi
posmirienss Jlenosuris 3 Bukopuctanusm Cucremu FreeBank seranosneni . 7.11 YJIBO.

3.3. Ilopsiaok po3mimenns Jeno3urty

3.3.1.3 meroro posminienus Jenosutry Kiient ykmamae 3 Bankom BigmoBiguuit J[oroBip 0aHKiBCHKOro BKIaAy (IEmo3WTY), e
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM BuAy [lenos3uty, y ToMy 4ucii: BUI Jeno3ury, cyma, CTpOK, po3Mip NPOLEHTHOI CTaBKU TOILO.

3.3.2.Bun [eno3uty obupaetses KiieHTOM caMOCTIHO 3TiAHO 3 YMOBaMH 3aydeHHs OaHKiBCbKHX BKJIA/iB (ICTO3UTIB).

3.3.3.3a JloroBopom GaHkiBchkoro BKiIaay (memosuty) bauk mpuiitmae Bix Kiienta abo ass Hporo rpomoBy cymy (Jemosut), mo
Hamiinoia Ha foro Jlemo3nTHUH paxyHOK, 3000B'I3yeThesl TOBepHYTH Kii€HTy IT0 cyMy y BH3HAY€HI CTPOKM Ta CIUIATHTH HPOLECHTH, 3a
KOpHCTyBaHHs J[enmo3uToM, Ha yMOBax Ta y IOPSZKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOTO BKJIAMY (IETO3HTY), YMOBaMH 3aTydeHHS
OaHKIBCHKUX BKIaiB (nrermo3uti) Ta Y IBO.

3.3.4.JloroBip 0aHKIBCEKOTO BKJIamy (IeTO3HMTy) HaOWpae YHMHHOCTI 3 MOMEHTY Horo yxiamaHHs CTOpOHaMH Ta 3a YMOBH
3apaxyBaHHA cymu Jlemo3uTy, 3a3HadeHoi y JloroBopi OaHKIBCHKOTO BKJIagy (Aemo3uTy), Ha Jlemo3WTHHH paxyHOK IO 3aKiHYCHHS
OmnepaniiiHoro nus. ['pomoBi komTH, npuiiHATI bankoM y micnsgonepauiiiHuii yac, BUXIIHHUH, CBATKOBHH a0o0 iHIIMI HepoOouwii IeHb,
3apaxoBYIOTHCS Ha JeMO3WTHHH paxyHOK y NEpIIMH 3a MM BHUXIZHUM, CBITKOBHUM a0o iHIIMM HepoOoumM aHem OmnepauiifiHWid IeHB.
JloroBip OaHKIBCBKOTO BKIAAy (ZIEMO3UTY) BBAXKAE€THCS HEYKIAJACHHM Yy pa3i HemepepaxyBaHHA KiieHrom Ha Jlemo3uTHHH paxyHOK
rpoOIIOBOi CyMH y po3Mipi, 10 BH3HaueHa B J[oroBopi 0GaHKIBCHKOTO BKIAmy (ICMO3MTY), A0 3aKiHueHHs OmnepamiiHOro IHS, B SKHH
YKJIala€Thesl BiAMOBiqHMIT JloroBip 6aHKIBCBKOTO BKJIany (IEMO3UTy), Ta Jerno3uTHuil paxyHOK HiJUIsirae 3aKpuTTIO.

3.3.5.BHecenns [leno3nTy Ha J[enmo3uTHHI paxyHOK Ta IOJAIIbIIE TONOBHEHHS JIeO3UTHOTO paxyHKY (SKIIO YMOBaMH 3aydeHHS
0aHKIBCHKOTO BKJIALY (IEMO3UTY) IependavdacThCsi MOXKINBICTh JTOZATKOBOTO BHECEHHS KOIITIB (IIOMOBHEHHs J[emo3WTy) 3IiHCHIOETHCS
[OUIIXOM BHECCHHS TOTIBKOBHX KOIITIB 4yepe3 Kacy banky a0o muisixom mepepaxyBaHHS y Oe3rOTiBKOBiii ¢opmi 3 BiacHOro PaxyHKy
KiienTa, Binkpuroro y banky, 3 inmoro paxyHky Kiienra, abo Hagidnum Ha iM'st KitieHTa Bij iHImoi ocobu 3 1oaep>kaHHSIM BUMOT YHHHOTO
3aKOHOAABCTBA. Y LBOMY pa3i BBaKaeThCs, Mo KIT€HT MOroauBca Ha OAEp>KaHHSA TPOINOBUX KOWITIB BiX 1HIIOT 0coOW, HagaBUIM ii
HeoOXi/Hi 1aHi mpo cBiil J|eno3uTHUi paxyHOK.

3.3.6.BHecenHs rpomoBux KomTiB Ha Jleno3uTHU paxyHoK KilieHTa migTBepKyeThesl BiANOBIAHUM JOKYMEHTOM: KBHTAHILS 3
BIZIMITKOIO KacHpa II[0JI0 BHECEHHs KOIITIB Ha JIeTTO3NTHUI paXyHOK, pO3paxyHKOBHUIl TOKYMEHT 3 BiMiTKoI0 baHKy 1po BUKOHaHHS Ta/abo
IHIHMI TOKYMEHT, 1[0 Haa€eThCS 3T1JHO 3 BUMOT'aMH BHYTPILIHIX JOKyMeHTiB baHky.

3.4. IlpoumeHTHa cTaBKa: MOPSIOK HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.4.1.TIpoueHTHa craBka 3a JIEMO3MTOM BCTAHOBIIOETHCS 3TiAHO 3 YMOBAaMH 3aly4eHHS OAaHKIBCHKHUX BKJIA/iB (IEIMO3MTIB),
yinHHUMY y baHKy Ha 1eHb yknaganHs JJoroBopy 0aHKIBCHKOTO BKJIAAY (AEMO3HTY).

3.4.1.1. Po3mip mpoIeHTHOI cTaBku 3a J[erno3utoM 3a3HadaeTbes y JloroBopi 6aHKIBCHKOTO BKIAY (ACMO3HUTY).

3.4.1.2. Po3mip mpOLEHTHOI CTaBKH 3a [IeTmo3uToM Ha BUMOTY 3a3Ha4a€eThbesl y JJoroBopi 6aHKIBCEKOTO BKIAIY (IEMO3UTY) Ta MOXKE
3MiHIOBaTHCh MIPOTATOM CTPOKY 3allydeHHs Takoro [lemo3uty. ¥ BHIAAKy 3MiHH CHTYyaIlil Ha TPOLIOBO-KPEIUTHOMY PMHKY YKpainu, baHk
Ma€ MpaBO BiAMOBIIHMM pILIEHHSM KOJETialbHOTO OpraHy 3MiHIOBaTH a00 JOIOBHIOBAaTH YMOBH 3aJlydeHHs OaHKIBCHKHX BKJIAIiB
(meno3wuriB) msa Jleno3utiB Ha BUMory 6e3 mianmucanHs CTOpoHaMH JOTOBOPY Hpo 3MiHy J[oroBopy GaHKiBCEKOTO BKJIany (Iemo3uty). Y
pasi 3MiHM pO3Mipy IPOIIEHTHOI CTaBKH, III0 HAPaXOBYEThCs Ha Jleno3uT Ha BUMOT'Y, baHk HOBitOMIIsi€ PO Taki 3MiHU y CTPOK, BU3HAYCHHI
m. 2.7.2.3, 3rifiHO 3 NOPSAIKOM, BU3HAYeHUM yHKTOM 1. 2.7.3 V]IBO.

3.4.2. Ha cymy [leno3uty bank HapaxoBye MpOLEHTH Yy BaioTi Jleno3ury.

3.4.3.1IpoueHTn Ha cymy [lemo3uTy HapaxOBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOI cyMH Ha Jlemo3WTHHI
PaxyHOK, 0 IHS, IO mepexye aaTi noepHeHHs Jenosnuty Kmienry.

3.4.4.Y Bumnazaky 3aificCHEHHS TOJAaTKOBUX BHECKIB HapaXyBaHHS MPOICHTIB BiIOYBAETHCS 3 HACTYITHOTO THS 32 JHEM 3apaxyBaHHS
JIOZIATKOBOTO BHECKY Ha J[emo3uTHHMIT paxyHOK 10 JHs, 10 Nepeaye pakTHIHOMY HOBEpHEHHIO Jlerno3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariiituuii yac, BuxinHi (HepoOodYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy Takoro MOIOBHEHHS 3/IMCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS rpouroBoi cymu Ha JlemosutHuid
PaxyHOK, SIKIIO iHIIIe He Mepe0aueHo yMOBaMH BioBiHOTO JloroBopy 6aHKIBCHKOTO BKJIaLy (IEHO3UTY).

3.4.6.11pu po3paxyHKy MPOIEHTIB 3a [lermo3uToM nmpuidMaeThess METO «akt/(akT (pakTHIHA KiTBKICTH JHIB Y MiCALI Ta POII) Ta
¢daxTryHa cyma Jlemosury.

3.4.7.Cnnara TIpOIEHTIB 3IIHCHIOETBhCSA INUIIXOM TMepepaxyBaHHsS Ha PaxyHok (motounuit) KiieHTa, 3a3HaueHWit y JOTOBODI
0aHKIBCHKOTO BKJIay (nemo3uty). [Ipu kamitanizamii mpoLeHTIB HapaxoBaHi MPOIEHTH 3apax0OBYIOTHCS Ha JIeTTO3UTHUIT paxyHOK.

3.4.8.5Ik110 1aTa CrulaTH HApaXOBaHUX MPOLCHTIB MPHUIMAJae Ha BUXiAHUI (HEpOOOUHii) IeHb, TO 1X BUILIATA 3/iHCHIOEThCS BaHKOM
y HacTymHui nepumit OnepariiHuii 1eHp Micis TaKoro BUXiIHOTO (HEpOOOUYOT0) AHSL.

3.4.9. Skmmo 1e mependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHk BHCTyIae MoAaTKOBMM areHTOM IIOJO CIUIATH 10
OIO/DKETYy CyMH IOJATKy, HapaXOBaHOTO 3a CTaBKOIO, BH3HAa4eHOI IlomaTKoBMM KoJeKkcoM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
MIPOIICHTIB Ha cymy [lermo3uTy, HapaxoBaHUX 32 MOJATKOBHIA (3BITHUI) MiCSIIb.

3.5. TloBepHenns [emno3urty

3.5.1. IoBepuenns Jeno3uty 3xificHroeThest Ha PaxyHok KitieHTa, 3aHaueHHi B JOTOBOpi 0AHKIBCHKOTO BKIIANy (IETIO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHIoeThess bankoM y maTy moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCHKOTO
BKJIa/y (Iemo3uTy), OKpiM Jlerno3uTiB, yMOBaMH SIKMX Mepe0adyeHo aBTOMaTHYHe MOAOBKEHHs CTPOKY 3aiyueHHs Jleno3uty.

3.5.3. Skmo nara moBepHeHHs [lemo3uty, mio 3a3HauyeHa y JloroBopi GaHKIBCHKOrO BKJIAAy (AEMO3UTY), MPUNAJae HAa BUXIJHHIA,
CBATKOBHI a0o0 iHIIMI HepoOOuMii JeHb, BUIUIATA IPOIIOBHX KOIUTIB 3IiHCHIOETHCS y HAacTymHui OnepauiitHuil AeHb Micis Takoro
BHUXIJHOTO, CBSITKOBOTO 200 HEPOOOUOTO THS.

3.5.3. loctpokose moBepHeHHs [lemo3uty 3a iHiniaTuBoro KirieHTa:

3.5.3.1.  IIpu noBeprenHi Jleno3uty Ha Bumory KitieHT nomae o banky 3asBy nipo pozipBaHHs [lemo3uTy Ha BUMOTY y JOBUIBHIH
¢bopmi abo nopyUeHHs Ha mepeKa3 KOmTiB Ha PaxyHOK (TOTOYHHUIA).
3.5.3.2.  JloctpokoBe moBepHeHHs Jlemo3uTy BigOyBaeTbCs 3TiHO 3 YMOBaMH po3MilleHHA Takoro [lemosuty. B pasi, sikmo

ymMoBaMu Z[CHOSI/ITy HC Hepeﬂ6aqu0 JAOCTPOKOBE MOBEPHEHHS I[eIIO3I/ITy, bank moxe PO3IIAHYTH MOJKJIMBICTE JOCTPOKOBOI'O IMOBEPHEHHA
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Takoro Jlemo3uty y BHIIaakax, Takux K IoTpeda y KomTax Ha JIKyBaHHS, 3MiHA KpaiHW MPOKHBAHHS, CMEPTh POAMYIB (iHIII MOmiOHI
BUIAJKK), 32 YMOBH Ha/IaHHS IIMCbMOBOT 3asIBU KJII€HTA Y JIOBUIbHIH (opMi 3 OOIPYHTYBAaHHSIM IPUYHMH IOBEPHEHHS, HAJAHHS BiINOBIAHHUX
MiITBEP/UKYIOUMX JOKYMEHTIB Ta BHeceHHs CTOpOHaMH 3MiH /IO JOTOBOPY OaHKIBCHKOTO BKJIaay (HEMO3MTY) IIOAO 3MiHH CTPOKY
3aJIy4eHHs JICTIO3UTY Ta PO3MIpY HPOLEHTHOI CTaBKH. Y TaKOMY BHIAIKY HapaxXyBaHHS HPOLCHTIB 3 MOMEHTY PO3MILICHHS 3/iHCHIOEThCS
3a CTaBKOIO, 110 3aTBEP/UKCHA KOJIETiabHUM OpraHoM BaHKy i Takux BUIAJKIB.

3.6. ABTOMAaTHYHe MOJOBKEHHS CTPOKY 3adydeHHs leno3ury

3.6.1. YmoBamu 3amydeHHS OaHKIBCBKMX BKJIAJIB (IEMO3UTIB) MU NEBHUX BUIIB JIemO3HTIB MOXe IependadaTHCh MOJKIIUBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs [lermosuty. IH(OpManis mpo MOMXIJIMBICTH IOJOBXKEHHS CTPOKY 3alydeHHs [lenosnty
Bu3HavaeThcss CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAMy (Hemo3uTy). IlomoBxkeHHs CTpOKy 3amydeHHs [leno3nTy Moske 3/ificHIoBaTHCS
HEOOMEXeHY KiIbKICTh pa3iB, SIKIIO iHIIE HE BH3HAYCHO YMOBAaMH BimmoBimHoro JloroBopy OaHKiBCBKOrO BKIaay (Iemo3uTy) Ta/abo
YMoBamu 3anyueHHs1 OaHKIBCHKUX BKJIAIIB (ICTIO3UTIB).

3.6.2.ITomoBxeHHs CTPOKY 3aydeHHst [leno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1. 3a yMmMOBHM, SKIIO HAa JaTy 3aKiHYGHHs CTPOKY 3anydeHHs Jlemo3uty YmoBamu 3ainydeHHs OaHKIBCHKHX BKIA[iB
(memo3utiB) mependayeHuil BiAMOBIAHUIT BUI J[EMO3UTY Ta MOMKIIMBICT aBTOMAaTHYHOT'O ITOHOBIICHHSI CTPOKY 3allydeHHs. SIKIIo Ha 1ary
TIOZIOBKEHHSI CTPOKY 3aiydeHHs Jlermo3uty BiamoBinaui Bua Jlenosury B Banky BincyrHii, cyma [lemo3uTy nepepaxoByeThbest Ha PaxyHox
(motounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIBCHKOTO BKJIAy (IEMO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BHNAJKy HeoTpuMaHHs bankowm Big KitieHTa BiamoBinHOT 3asBH Ipo MoBepHEeHHs Jleno3uTy He mi3Hime
JIHS, 1110 TIepe/ye naTi noBepHeHHs Jleno3ury;
3.6.2.3.  Bimik HOBOTO CTPOKY 3aJy4eHHs BKiaxy MOYMHAETHCS 3 JHSA, IO € OCTAHHIM JHEM MONEPEIHbOr0 CTPOKY 3alydeHHs

Jeno3uty, skmo iHme He mnependadeHo BiAmoBinHUM JloroBopoMm OaHKIBCBKOTO BKiIamy (nemo3uty). CTpok 3amydeHHs Jlemo3uty
MOJOBXYETHCS HAa TaKWH K€ CTPOK, 0 Bu3HaueHWH B JloroBopi OaHKIBCHKOTo BKJIAAy (memo3uTy). IIpw 1pOMy KiJBKICTH IHIB Y
HACTYITHOMY CTPOKY 3aJIy4eHHs] KOIUTiB MOJKE BiIPI3HATHCS BiJl IONEPEIHBOTO CTPOKY 3aJy4eHHs, SKIIO JaTa MoBepHeHHs Jlenosnty
npunaznae Ha He OnepaniiiHuii 1eHb; B TAKOMY BUIIaAKy BCTaHOBIIIOETHCS JaTa MoBepHeHHs Jlerno3nTy HacTynmHoro OnepamiifHoro JHs;

3.6.2.4.  3a NPOLEHTHOIO CTaBKOIO, WO i€ y baHky 3a manuMm BuaoMm Jlemo3uty Ha naty mo4atky HoBoro CTpOKy 3alydeHHS
Jlemo3uty, BIAMOBIMHO 10 YMOB 3aTydeHHsI OaHKIBCHKHX BKJIAJIIB (JICTIO3UTIB);

3.6.2.5.  6e3 mpucyrHocti KitienTa Ta yKiagaHHs Oyab-sKUX JOTOBOPIB mpo 3MiHy J[oroBopy GaHKiBCHKOTO BKIAy (IEHO3HUTY).

3.7. Oco6auBi ymoBu /[eno3uty 3 BUAA40I0 AeN03UTHOrO (omagHoro) ceprudikary

3.7.1.BiamoBigHo 10 yMOB HagaHHs BaHKIBChKHX mociyr Ta J[oroBopy OaHKiBCHKOTO BKJIAAy (IEMO3UTY), Ha IMiATBEPIKEHHS
BHECEHHS TpomoBux komrTiB Ha [lemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHH# (omanHuii) cepTudikaT, BUI Ta PEKBI3HTH SIKOTO
3a3HaYalOThCs Y BIAMOBIMHI 3as1Bi PO PO3MillleHHs! OAHKIBCHKOTO BKIIAY (IETIO3HTY).

3.7.2.Y pa3i mpex’siBICHHS IENO3UTHOTO (OIIAIHOTO) CepTU(IKATy IICJsA 3aKiHYEHHsS BCTAHOBJICHOTO CTPOKY PO3MIIICHHS
Jlenoznty baHk moBepTae Horo HOMiHaJIBHY BapTiCTh Ta HapaXxOBaHI MPOLEHTH 3a OaXKaHHSAM Ipej’sIBHUKA Ha iforo PaxyHok (motouHmit)
a00 y TOTiBKOBIl hopmi.

3.7.3.Tlicns 3aKkiHYeHHsI CTPOKY 3aiy4eHHs JIerno3uTy 3a Aerno3uTHUM (OomagHuM) cepTrudikaToM MPOLEHTH Ha cyMy Jlemo3uty He
HapaxoBYIOTCS.

3.7.4.TlorameHHs OMAAHUX (IEMO3UTHNX) cepTU(]IKATIB, 1[0 HOMIHOBAHI y HAI[iOHANBHIH BaJIOTI, Ta BAILIATA MPOLCHTIB 32 HUMH
3IHCHIOIOTHCS JIMINE Y HalliOHAJIbHIN BaroTi. [lorameHHs omaaHuX (IEMO3UTHUX) cepTH(IKATIB, 10 HOMIHOBaHI B iHO3E€MHIl BaJIoTi, Ta
BUIUIATA TIPOLEHTIB 32 HUMH 3[iHCHIOIOThCS B 1HO3EMHIM BallfOTi, a 3a MHUCBMOBOIO 3asBoi0 KiieHTa abo 0coOH, YIIOBHOBa)KE€HOI Ha
3MifiCHeHHs i€l omeparlii, — y Hal[iOHaJbHIA BamoTi 3a KypcoMm HarioHanmsHOro OanHky YKpaiHM Ha JaTy 3aKiHYeHHsS CTPOKY, IO
3a3HaYCHUH B OLIAJIHOMY (IEO3UTHOMY) cepTUdiKaTi.

3.7.5.baHK 37iliCHIOE TOTalleHHs NEMO3UTHUX (OL[aJHMX) CcepTU(IKATIB Micas mHepeBipku ix cropaexHocTi. J[0 morameHHs
MIPUIMAOThCS TiJIBKU OPUTiHAIN JIETIO3UTHUX (OLIaAHUX) cepTH]IKaTIB.

3.7.6.11loHOBIIEHHS TIPaB Ha 3aryOJIeHH AeTO3UTHIH (OIIaaHUI) cepTu(ikaT 3MIHCHIOETBCS Y CYIOBOMY TOPSIKY.

3.7.7.Komrtu 3a Jlemo3uToMm, MiATBEpKCHUM IMEHHHM (OIIAJAHUM) AEMO3UTHHM CepTH(]IKaTOM, MiUIATalOTh BiAMIKOLYBAHHIO
®DoHoM rapaHTyBaHHS BKJIAiB Gi3HUHHX 0Cil.

3.8. loaarkoBi ymoBH

3.8.1. leno3utu rapantyroThest GOHIOM rapaHTyBaHHS BKJIAIiB (i3HYHMX 0Ci0 y po3Mipi, BU3HAYEHOMY YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

3.8.2. baHk 3BiNIbHSETHCS BiJl BIAMOBITANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO
BKJIaay (ZETO3MTY) Y BHIIAJKY, SKIIO y BiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHM OyAe MpPOBEAEHO NMPUMYCOBE CIIMCAHHS (CTSTHEHHS)
KomTiB 3 JIeMO3UTHOTO paxyHKy a00 HaKIaJAEHWH apemT Ha TPOIIOBI KOIMTH Ha JIEMO3UTHOMY PaxyHKY B IOPSIKY, IependadeHOMYy
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.8.3. loroBip 6aHKIBCHKOTO BKJIAy (IETIO3UTY) € IPUITHHEHIM:

-y JIeHb cnmcaHHS cymu Jlemo3uty 3 Jlemo3uTHOTO paxyHKY Micis 3aKiHI€HHI CTPOKY 3alnydeHHs [lenosury;
-y zeHs cnucanHs Jleno3uty 3 Jlenmo3utHOro paxyHky 3a iHiniatusoro baHky y Bumazakax, nependauennx uum Y IbO;
-y JIeHb, KO CyMa Ha JIemO3HTHOMY paxyHKy, € MEHIIOIO 3a INependaueHy YMHHUMH YMOBaMH 3alydeHHS OaHKIBCHKHX
BKJIQJIiB (JICTIO3UTIB);
-y JaeHb cnucaHHs Jleno3uty 3 JIemo3uTHOTO paxyHKY 3 iHIIHX MiCTaB, 00YMOBICHUX YHHHUM 3aKOHOJaBCTBOM Y KpaiHH.
3.8.4.3miHa icToTHUX yMOB JloroBopy 0aHKiBCHKOIO BKJIaay (IEMO3MTY) MOJMIIMBA HUIIXOM YKJIaJaHHsS JOAATKOBOI yroau IO
JloroBopy.

PO3/IILJ 4. BIIKPUTTS IOTOYHUX PAXYHKIB TA 3JAIMCHEHHS OMEPAILIIN 3A IIUMA PAXYHKAMU

4.1. lleit po3nia BU3HAYAE TOPSIOK BIOKPUTTA MOTOYHOTO PaxyHKy (Haii 3a mUM pO3AUIOM TepMiH «PaxyHOK» BKHBA€ThCS B
3HAYEHHI «IIOTOYHMI pPaxyHOK»), MOPSJIOK INMPOBEJICHHS omepaiiii 3a PaxyHKOM, MOpSAAOK 3aKpUTTs PaxyHKy, a TakoX IHIN YMOBH
obciyroByBaHHs PaxyHKy.

4.2. O6cmyroByBanHs PaxyHKy 3iliCHIOETBbCS Ha MifcTaBi ykimageHoro Mix bamkom Ta KimieHTOM BiANOBiZHOTO IOTOBOpPY
OaHKiBCbKOTO paxyHKy. baHk BinkpuBae Kiienty PaxyHku Ha migcTaBi 3asiB PO BiAKPUTTS OTOYHOT0 paxyHKy npoTsiroM 30 Oneparifinux
nHiB. bank Hamae KitienTy mam’sITKy i3 3a3Ha4€HMMH PEKBi3UTaMHU BiJKPUTOrO PaxyHKy.

4.3. OcobmuBocti obcayroByBaHHsi PaxyHKy, oneparii 3a sIKMM 3IiHCHIOIOTECS 3a jJoromororo [lmaTiHOi KapTKH, BU3HAYEHI B
po3zaini 5 YIBO. [loroip 6aHKiBCEKOTO paxyHKy ckiajae equne iine 3 Tapudamu bauky ta V/IBO.
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4.4. Topsapok BinkpuTTs PaxyHky (moTo4Horo)

4.4.1.bauk BinkpuBae Kiienty PaxyHox mjis omepariiii 3 TpOIIOBUMHM KOLITaMU Y BaslioTi(ax), 1o 3asHaueHa(i) y 3asBi(ax) mpo
BIAKPHUTTS MOTOYHOTO PaxyHKY, i 3aiiicHIoe iforo(ix) oOciyroByBaHHs 3riJHO 3 HOpMaTHBHO-NpaBoBuMH aktamud HBY, iHmmmu akramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOraMy Ji0YOr0 3aKOHONABCTBAa YKpaiHH ISl 3apaxyBaHHs BHKIIOYHO 3apoOITHOI IUIATH, CTUIEH.Il, MeHCIl,
COIIaJIbHOI JOITOMOTH Ta IHIIHMX HependadeHuX 3aKOHOJABCTBOM COLIAIBHUX BHUILIAT (pi3MuHIM 0c001 BiIKPHBAETHCS OKPEMHH HMOTOYHHI
paxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS IUX LIeH paXyHOK (maii y mboMy po3fini — OKpeMHil paxyHOK).

4.4.3.V pazi HagxomkeHHa Ha Oxpemuil paxyHok KiieHTa KOIITIB, IO He BiANOBimaloTh pexxumy OKpeMoro paxyHKy, bank mae
IIPABO 3TiAHO 3 BUMOTAMH JIIFOYOTO 3aKOHOJIABCTBA, BHYTPINIHFO0AHKIBCHKHUX MTponeRyp Ta/abo mitounx Tapudis:

4.4.3.1. BiAMOBHUTH B TX 3apaxyBaHHi Ta MOBEPHYTHU IX BiANPABHUKY, IPU LbOMY BaHK 3BiNbHsETHCS BiJ OyIb-KOi BiAMOBIAAIBHOCTI
3a He3apaxyBaHHA Ha OkpeMuii paxyHok KiieHTa IUX KOINTIB;

4.4.3.2.3miauTH ctaryc OKpeMOro paxyHKy Ha 3BHYaifHUil Ta 3TiAHO 3 BUMOTaMH [[IF0YOT0 3aKOHOAABCTBA YKpAiHH Yy MOTOYHOMY
Micslli y MOJANbIIOMy HapaXOBYBAaTH Ta CIUIAYYBaTH 0 OO/DKETY CyMy IOAATKY, HApaxOBaHOTO 3a CTaBKOIO, BH3Ha4YeHOIO I1oaTkoBUM
KonexcoM i3 3aranpHol cyMH IPOIEHTIB, HAPAXOBaHMX 3a MOAATKOBHH (3BITHUI) MICSIIb Ha CyMy KOIUTIB Ha TaKoMy PaxyHKy.

4.5. Ilopsimok po3paxyHKiB Ta MpoBeeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mopsDKaeThesl KomTaMy Ha PaxyHKy 3 ypaxyBaHHSIM pexnuMy (YHKIIOHYBaHHS PaxyHKy BiOIIOBIJHO 1O BUMOT
JIIF0YO0TO 3aKOHOJJaBCTBA YKpalH! i HOpMaTUBHO-TIpaBoBHX akTiB HBY y Mekax 3anmmiuky xomriB Ha PaxyHKy 3a BUIaMHU BaIOT.

4.5.2.3a PaxyHKOM 3/iHCHIOIOTBCS YCI BHIM PO3PaXxyHKOBO-KACOBUX OIEpAlliid, [0 HE TOB'I3aHi i3 3AiHCHEHHAM MiANPUEMHHIBKOT
NiSTBHOCTI, BIATIOBIIHO A0 YMOB JIOTOBOPY OaHKIBCHKOTO PAaXyHKY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

4.5.3.Knient noBuHeH moBigoMuTH baHk mpo cBiif craTyc ¢i3uuHOl ocobu — miAnpueMiist abo 0coOH, sika IPOBATUTh HE3AISIKHY
npodeciiiHy AisIbHICTD, Ta HAAATH JOKYMEHTH, IO MiATBEPIKYIOTh B3SATTS HOro Ha OOJIK y TaKWX OpraHax, He Mi3Hime Hix depe3 3 (Tpu)
OmnepartiiHuX AHS IS AHSA HAOYTTS TaKOTO CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS PaxyHKy Ta 3a iHINI MOCIYTH, IO HamarThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KoMicii Ta iHIII IUIaTH Y TIOPAAKY 1 po3Mipax, nependadennx Tapudamu baHky, mo Ail0Th Ha gaTy
3aificHeHHs onepallii 3a PaxyHkoM.

4.6. Tlopsinox Benennsi PaxyHky

4.6.1.TlonoBHeHHs1 PaxyHKy MOXe 3[iiiCHIOBATHCS y TOTiBKOBii (popmi Ta 0e3roTiBKOBiii Gopmi 3 HOAEpKAHHSIM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.3apaxyBanns Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBUM MLUISIXOM 3IiHCHIOETHCS HA MiJCTaBi EIEKTPOHHHX
PO3paxyHKOBUX TOKYMEHTIB, IO HAIXOMATh A0 banky mpotrsirom OmepariifHOro IHs, y JeHb IX OTPUMAHHS, SKIIO IiJ Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBUX JOKYMCHTIB HE BUSBICHO pO30iXKHOCTEH 3 pekBisutamu PaxyHky KiieHTa Ta HEBIAMOBIIHOCTEH
BHUMOTaM YMHHOT'O 3aKOHOJIABCTBA YKpATHH, a TAaKOXK JaTa HaAXO/KEHHS KOIITIB 30iracThesl 3 aTO0 BATIOTYBAHHS.

V pasi HagxomkeHHsa Ha Paxynox KitieHTa KOIITIB 1O HACTaHHS JaTH BaJIOTYBaHHS], IO 3a3Ha4eHa Y PO3PaxyHKOBOMY JOKYMEHTI,
Bbank mnoBizomisie KiieHTa mpo iX HagxXOMKEHHS Ta JaTy BAIIOTYBaHHA TeseoHOM 3a OCHOBHHM HOMepoM/J[0ZaTKOBHM HOMEPOM
TeneoHy He mi3HinIe HacTymHoro OmnepamiifHoro AHS 3 THS HaIXOJDKEHHS KOIITIB Ta 3apaxoBye ix Ha PaxyHok KimieHTa y neHb HacTaHHS
JIaTH BaTIOTYBaHHS.

4.6.3.VY pasi 3apaxyBaHHsi Ha PaxyHOK, BTacHHKOM sIKOTO € KitieHT-Hepe3naeHT, KOIITIB y HalllOHAIbHIN ab0 iIHO3eMHi# BalOTi, 10
Banky mMOBHHHI HaIaBaTHCh TOKYMEHTH, IO Tiepea0adeHi YMHHIM 3aKOHO/IaBCTBOM YKpaiHU Y TOMY YHMCII Ti, IO MiATBEPIKYIOTh JHKepea
MOXOJDKEHHS TOTiBKOBHX KomTiB. Ha PaxyHku, BnacHukamu sikux € KiieHTn-HepesuwIeHTH, 3apaxyBaHHs KOIUTIB Bix (i3MYHUX 0Ci0 —
PE3HICHTIB Yy TOTIBKOBIH Ta/ab0 0e3roTiBKOBIil (hopMax 3miHCHIOETBCS 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBIEHHX HOPMAaTHBHO-TIPAaBOBUMHU
akrtamu HBY.

4.6.4.3 Paxynky ¢i3uyHoi ocoOu — pe3nsieHTa 3a0OpOHSETHCS TepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3MYHUX OCi0 —
HEpEe3UICHTIB, KPiM paXyHKIB HEpE3UICHTIB-iIHBECTOPIB Ta B 1HIINX BUIAaKaX, BCTAHOBIECHHX HOPMATHBHO-TIpaBOBUMH akTaMu HBY.

4.6.5.Bunada TOTIBKOBHX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3aJHIIKY KOIITIB HA PaXyHKY Ta 3 JOAEPKAHHSIM BHUMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BHIAIKy HEOOXiTHOCTI OTpHMaHHS cymu, mo mnepesumrye 5 000 rpuBeHb ab0 iX eKBiBaJIeHT, Taka
oreparisi MPOBOTUTHCS HE Mi3HiIIe HiK 3a 5 (1'sTh) OaHKIBCHKUX IHIB Ticis HamaHHS KiieHToM m0 BaHKy BiAIOBIAHOTO 3aMOBJIEHHS Ha
OTpPHUMaHHS roTiBKU. KIlieHT Mae MOXKJIMBICTh 3aMOBUTH HEOOXIIHY CyMy TOTIBKH Ha IIEBHY JaTy, 3a3/aJieTi/lb 3BepHYBLINCH O BiJIIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.6.ITepeka3 xomriB 3 Paxynky KiieHTa y HanioHanbHiil BaIIOTI 32 pO3paxyHKOBUM JJOKYMEHTOM, MPUHHATHM bankoMm npoTarom
OnepatiiiHoro vacy, bank 3pificHIOe y JeHb HaJXOJKEHHS PO3PAaXyHKOBOTO JOKyMEHTa. Y BHIAAKY HaJIXODKEHHsS pPO3pPaxyHKOBOTO
nokyMeHTa micns OmnepariifHoro yacy bank nepepaxoBye rpomosi komtu KirieHta He mi3Hime HacTymHOro OnepariitHoro aas.

4.6.7.1lepeka3 KOWITIB B iHO3EMHIH BaIIOTI 3MIHCHIOETBCS HE Mi3HIIIE HACTYMHOTO poOoYoro MHA micis oTpuMmaHHs Bix Kitienrta
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.8.Ha miaTBep/uKeHHA TPHUHATTSA IO BUKOHAHHA PO3PaxXyHKOBOTO JOKYMeHTa MpamiBHUK banky moBeprtae Kimienty apyruit
€K3eMIUBIP PO3PaxyHKOBOT'O JOKYMEHTA, 3 IPOCTABJICHUM Ha HHOMY ITiZINTUCOM Ta BiONTKOM TEeYaTKH (LITaMITy).

4.6.9.Knient nopydae, a bank Mae mpaBo y HOpSJIKY JOTOBIPHOTO CHMCAaHHS cnucyBaTH 3 PaxyHky Ha kopuctb baHky cymw,
3a3HaveHi y po3zaini 9 VIBO, y cTpokH, Ha yMOBax, a TAKOX y po3Mipax, BU3HaueHux Tapudamu.

4.6.10. KowmiciiiHa BuHaropoja 3a onepauisiMu 3a PaxyHkom crutauyetscs KitieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bif TOTO, Y
SIKi BamoTi Bigkputii PaxyHok KitienTa. [ crimaté komiciiiHOT BUHATOpOAHM 3a omepariisiMu 3a PaxyHKoOM, IO BiJKPUTHI B iHO3EMHIH
BAIIOTI, 3 PaxyHKy CIUCYyIOThCS KOIITH B iHO3EMHIH BAIIOTI Ta 3IMCHIOETBCS iX mpogax Ha MBPY y cymi, mo morpibHa mis crmaté
KOMIiCIfHOT BHHATOPO.TH.

4.6.11. Skmo ue nependadeHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank cimauye KiieHTy nponeHTH y po3wmipi
Bu3HaueHoMy B Tapudax banky. Cyma mpoueHTiB 3apaxoByeTbest Ha PaxyHok KiieHra momicsano B octanHii OnepariiiHuii 1eHb Micsi,
a TaKoX Y JIeHb, IO TePeAye THIO 3aKpUTTs PaxyHKy — 3a mepio]] 3 1aTH OCTaHHBOTO HapaxXyBaHHs MPOLEHTIB 0 JIH, L0 Mepeaye JAHI0
3akpuTTs Paxynky. [Ipu po3paxyHKy NpOICHTIB IPUHMAEThCs (haKTUUHA KUTBKICTh JHIB y Micsili Ta poui (pakt/dakr).

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOLECHTH Ha 3aJIMIIKU KOLITIB, 10 3HAXOAATHCS Ha PaxyHKy, SKIIO Iie nepeadayeHo yMOoBaMU
BiamoBigHOT baHKIBCHKOT TOCITYTH, Y po3MipaX, BU3HAYEHHX BiqNOBigHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIEHTIB HA 3aJIMIIKU KOIITIB, IO 3HAXOIAThCA Ha PaxyHKy, 3MIHCHIOETHCSA HE PiIIIe OJHOTO pasy
Ha MICSIIb, TIPU ILOMY TIPH PO3PaxXyHKY MPOIIEHTIB MPUIAMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsi Ta poi (hakT/dakr).
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4.7.3.TlponieHTH Ha 3aJHMIIOK 3a PaxyHKOM HapaxXOBYIOTBCS 3 JHS HAAXOJUKEHHS KONITIB Ha PaxyHOK 110 [HS, IO Iepenye JIHIO
3HATTS TPOLIOBHX KOWITIB. ba3oro miist HapaxyBaHHS NMPOLEHTIB € abo (akTHUHMI 3aiaMIIOK 3a PaxyHkoM, abo MiHIMaIbHUH 3QJIMIIOK 3a
PaxyHKOM 32 po3paxyHKOBHII MicSIb BIANIOBITHO 10 yMOB HanaHHs bankiBcbkoi mocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crtadyeThbes B ocTaHHiM OnepaniitHuil JeHb MicsI.

4.7.5.5xmo 1e mepenbadeHO BHMOTAaMHM JiIOUOT0 3aKOHOJABCTBAa YKpaiHHW, BaHK Moe BHCTymaTH ITOJAaTKOBHM areHTOM IIOJO
CIUIaTH 10 OIOKETy CyMH MOAATKy, HapaxOBaHOTO 3a CTaBKOIO, BH3HAUeHOIO [loaTKOBUM KOIEKCOM, i3 3arajbHOi CyMH IIPOICHTIB,
HapaxOBaHUX 3a IMOJATKOBUI (3BITHHI) MiCSIIb HA CYMH KOIITIB, PO3MillIeHHX Ha PaxyHkax.

4.8. Tlopsinox 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIi:

- y 3B 513Ky 3 mojauero Kiientom 1o baHky 3asBu po 3akpuUTTsI MOTOYHOTO PaxyHKy;

- HA MiJICTaBi BiIOBIIHOTO PIillICHHS CY/Y;

- y pa3i cMepTi BIacHUKA paxyHKy — Ha MiJCTaBi CBIIOITBA PO CMEPTh;

- 3 IHIIKX MiCTaB, MepeadaueHNX YUHHUM 3aKOHOAAaBCTBOM Ykpainu ta Y IBO;

- 3a iHiniatuBoro banky, skmio omeparii 3a muM PaxyHkoM He 3miHCHIOIOTBCS IPOTSATOM TPHOX POKIB HOCHUIG 1 Ha IIBOMY

PaxyHKy BiJCYTHI} 3QJIHIIIOK KOIITIB;

- 3a ininiariuBoro banky y Bumankax, BuzHadeHux 1. 4.8.7 YIBO.

4.8.2.TIpu 3akpuTTi PaxyHKy 3aUIIOK KOLITIB Ha HROMY MOXKe OyTH BHIaHHi TOTiBKOIO abo mepepaxoBaHuii BankoM Ha iHIIHA,
Bu3HaueHui KitieHTOM paxyHOK.

4.8.3.5xmo mpotsiroM 3 (TpbOX) POKIB HOCHLIE HE 3IIHCHIOBAINCH omepamii 3a PaxyHkom, kpiM omepaniii 3i crutatu bankom
NIPOLICHTIB Ha 3alMIIKM KOIITiB Ha PaxyHKy, y BUIaaKy iX HasBHOCTI, baHk 3aimmmae 3a co0o0 MpaBoO BiAMOBHUTH B OOCIYrOBYBaHHI
Paxynky Ta 3akputH #oro. [Ipu 11boMy 3anunIox KomriB Ha PaXyHKy repepaxoBYETHCsl Ha BIANIOBITHUM OAaHKIBCBKHH PaxyHOK, Ha SIKOMY
00JIIKOBYIOTBCSl TaKi KOIITH 32 HEMIIOYHMH pPaXxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY 1O MOMEHTY 3BepHeHHs Kiienta no banky 3 meroro
PO3IOPSKEHHS LIUMH KOILITAMH.

4.8.4.Ha 3anumiok KOWTIiB, 0 Oy/id mepepaxoBaHi Ha PaXyHOK sl OOMIKYy KOINTIB 332 HEMIIOYMMH PaxyHKaMHd, MPOLEHTH He
HapaxOBYIOThCS.

4.8.5.V pasi orpumanHs BaHKOM 3asBH PO 3aKPUTTS OTOYHOTo paxyHKy BaHK 3[ificHIO€ 3aBepinanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IDTaTDKHUX BUMOTI Ha IIPUMYCOBE CIMCAHHS KOIITIB, BUIUIATH KOLITIB TOTiBKOIO, NepepaxyBaHHs 3IMIIKY KOIITIB HA MiJCTaBi
IUIATDKHOTO TOpYYeHHs Ha iHImmMi paxyHok KitieHTa, 3a3HaueHui y 3asBi TOIIO).

4.8.6. laToro 3akpuTTs PaxyHKy BBakaeThcsl HaCTymHUH OnepariifHuii IeHp 3a JHEM BHIUIATH/IIepepaxyBaHHs 3JIMIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH PO 3aKPHUTTS MOTOYHOIO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KomTiB Ta/abo
3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa MojaHa B OmnepaliifHuil Yac, TO AAaTOI 3aKPUTTA NaHOTo PaxyHKy € neHp oTpumaHHS bankom miei
3asBU. KitieHT Mo>xe 3BepHYTHCS 10 BigaiieHHs baHKy Ui OTpUMaHHS TOBiIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponu noroauincs, mo baHk Mae mpaBo po3ipBaTé JAOTOBip OaHKIBCHKOTO PaXyHKY Ta 3aKpHTH PaxyHOK 06e3 oTpUMaHHs
Biz KitieHTa 3asB Ipo 3aKPUTTS HOTOYHOI'O PaxyHKY TaKOXK y HACTYITHHX BHIIAJKaX, a caMe:

-y pasi BimHeceHHs KilieHTa 10 HENPUWHATHO BHCOKOTO PIBHS PH3HMKY BIINOBIAHO OO BHYTPIMIHIX IOKyMeHTiB baHky, 1o
PETYINIOIOTh NUTAHHS YIpPaBIiHHA pH3MKaMu y cdepi 3amobiraHHs Ta mpoTuaii jeramizamii (BiIMHBaHHIO) ITOXOIIB, OJEp)KaHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MAaCOBOTO 3HHIICHHS;

-y BUNaJKax, nependaueHnx 3akoHoMm Ykpainu «IIpo 3amoOiranHs Ta mpoTHIIO Jeranizanii (BiAMHBaHHIO) JOXOMIB, O/lepKAaHNUX
3JI0YMHHUM IUITXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0OT MaCOBOTO 3HHIIICHHS Y,

-y pa3i HeBukoHaHHA KitieHTOM CBOiX 3000B’s3aHb mepen bankoMm Ta/abo HOpMAaTHBHO-TIPABOBHX akTiB HarioHampHOTO GaHKY
VYkpainu;

- SKIIO TPOTATOM POKY 3 NaTH BIIKPUTTA IOTOYHOTO PaxyHKy a0o0 3 JaTH OCTaHHBOI omeparii 3a Paxynkom KiieHta He
MIPOBOIIIKCE OTeparlii, OKpiM THX, o Oy iHimioBaHi bankowm;

-y BUNJKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, JI0 SIKOTO HAJICHIAETHCS iH(GOPMALls PO BIAKPHUTTS PaxyHKY, Y B3STTI Ha OOk
MIOTOYHOTO PaxyHKy (i3M4HOT 0cO0H, SKa 3apeecTpoBaHa sIK MiIIpHEMElb Y1 camMo3aiiHsTa 0coba;

-y BUNAJKY BiiMoBHU BaHKy y Buiadi KpeauTy, sKII0 paxyHOK OyJIO BIIKPUTO [UIS 3apaxyBaHHs KPEIUTHHX KOLITIB.

Bumorn nmyHkTy 4.8.7 po3noBCIODKYIOTBCS Ha BCI BUIM PaxyHKiB, 10 BiakpuTo KiieHTy mig gac oro obcmyroByBanHi B baHky.

4.8.8.1lincraBamu [uis po3ipBaHHS JJoroBOpY MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKy € TakoX MACHMOBA JOMOBIEHiCTh CTOpIH i
iHIIII YMOBH NPUNWHEHHS 3000B’s13aHb, epea0adyeHi YNHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3A1J 5. BIAKPUTTS IOTOYHUX PAXYHKIB, OHElZAI.IIi 3A SIKUMHM MOXKYTb 3AIACHIOBATHCA 3
BUKOPUCTAHHSAM NJIATIDKHUX KAPTOK, TA 3JIMCHEHHS OIIEPALIU 3A UMW PAXYHKAMUAX

5.1. Ha mnorounmnii PaxyHok, omepamii 3a SKUMH MOXYTh 3[IMCHIOBATHCS 3 BHKOpPHCTaHHsAM [lmatixHOi KapTkwy,
PO3IOBCIO/DKYIOTBCS YCi MOJIOXKEHHs, 3a3HaueHi y po3aini 4 Y/IBO. ¥V pa3i HasBHOCTI HEBiAMOBIJHOCTEH MiXK YMOBaMH OOCIYTrOBYBaHHS
PaxyHKy, onepalril 3a SKHMH MOXYTb 3IiHCHIOBaTUCS 3 BUKOPUCTaHHIM [1aTiXKHOT KapTKU, BU3HAYCHUX Y IbOMY PO3/iJIi Ta MOJ0KEHHIMU
po3ainy 4 YABO, no PaxyHky, omepatii 3a SKUM MOXXYTb 3/iHCHIOBATHCS 3 BUKOPUCTaHHAM [1naTiXKHOT KapTKH, 3aCTOCOBYIOTHCSI YMOBH
o0cyroByBaHHs, BU3Ha4deHi nuM posainom 5 ¥YJIBO.

5.2. bank Bigkpusae Kiieaty PaxyHok, 3a sskum KitieHT mpoBOIuTE omepariii, y TOMy 4Ucii 3 BUKopHcTaHHAM [LnaTi>kHOT KapTKH,
Ha IiJICTaBi 3asiBH PO BIIKPUTTSA MOTOYHOTO PaXyHKY Ta yKiajneHoro Mix KiientoM 1 BaHkoM 1oroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Ilepen yxmamanusaMm JloroBopy mpo BiIKpHUTTS MOTOYHOTO paxyHKy KirieHT o3Haifommioersest 3 Tapudamu banky, ymoBamu
oneprkanHs [1naTiKHOT KapTKH, MepeslikoM HeoOXiIHMX JTOKYMEHTIB Ta MpaBHIaMH Oe3MeYHOr0 KOPUCTYBAHHS IUIATIHKHUMH KapTKaMH, 10
mictsatees B Y/IBO Ta/abo ompumoaneni Ha Odiniiinomy caiiti banky (Bknazaka I[IpuBatHi ocoOu / IlnaTixHi KapTKH) Ta y BiILAiJICHHSIX
banky. bank Hancuinae enextponnuit I1IH-xox mo Ilmatiknoi kaptku Ha OcHoBHHiI HOMep TenedoHy Ta 3a0e3redye 3aifiCHEHHS
PO3paxyHKIB 3a OmeparisiMi, IPOBEICHUMH 3 BUKOpHUCTaHHAM [TnaTixkHOl KapTKH y Mekax BuTpaTHOro JiMmity.

5.4. KitieHT MOXe iHIMIIOBATH BiKPHUTTS IOJATKOBOTO PaxyHKy y BaJIoOTi, BiIMiHHiil BiJl BAFOTH OCHOBHOTO PaxyHKy, ILIIXOM
nomaHHs 10 baHky BiIMOBimHOI 3asBM NMpO BiKPUTTS MOTOYHOTO paxyHKy Ta Bumyck IlmarikHoi kapTkm 3rimHo 3 Tapudamm banky, B
MeKax SKUX 0yJI0 BiIKpHTO OCHOBHUH PaxyHoK i Bummymeno IlnatixHy KapTKy O HBOTO.

5.5. KirieHT MOXe iHIIiIFOBaTH BUITYCK J[01aTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIOT OCOOH B MOPSAKY, IEpeadaduCHOMY
ymosamu Y 1BO.

5.6. Ilopsimok po3paxyHKiB Ta MpoBeleHHs onepaiii 3a Paxynkom
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5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JoaatkoBoro ITnaTi>kHOIW0 KapTKOW) 31ificHIOEThCs JlepkaTeneM HpOTAroM TepMiHy il
nil, mo BkazaHWi 3 nULIBOBOro Ooky IlmaTikHol kapTku (Mmicsais i pik). Bumyck IInaTikHHX KapTOK Ha HOBHH TepMiH (IIEPEBHITYCK)
3ailicHIoeThCst bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum (QyHKIiOHYBaHHS PaxyHKy Ta BUKOpHCTaHHS [DIaTiKHMX KapTOK PEryJlOeThCs HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainy, num YJIBO Ta npasunamu [lnatixaoi cuctemu. Komrru 3 [ToToyHOTro paxyHKy 3 BUKOpPUCTaHHAM [1naTiKHOT KapTKH HE MOXKYTh
OyTH BEKOpHCTaHi 3a roromororo Inarikaol KapTku myist 31iiCHeHHS iHO3eMHIX 1HBeCTHIIH B YKpaiHy.

5.6.3.O6cayroByBanHs PaxyHky Ta omepariil JlepkareniB npoBoauthcs bankom 3a ne6eToBoro Ta 1e0eTOBO-KPEAUTHOIO CXEMOIO.
JleGetHa cxema nependadae 3xiiicHenHs Jlepxkatenem Onepaniit 3 BUKOpuCTaHHAM [1MaTiKHOT KapTKH Y Me)ax 3alIMIIKy BIACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBnenHs bankom Kimienty OBepapadty/KpenurHoi ninii (SKmo ne nepenb6adeHo yMoBaMU HaJlaHHS BaHKiBCHKOT
MOCJIYTH) 3aCTOCOBYETHCS KpEAWTHA IUIATDKHA CXeMa, MiJ Yac 3acTocyBaHHA sikoi Jlepxarenp 3ailicHioe Omepamii 3 BHKOPUCTaHHAM
[InaTi>xHOT KapTKU Y MeXax BIaCHUX KOIITIB Ha PaxyHKy, a y pa3i iX HEeJOCTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenuty.

5.6.4. Bukopucranss [lnaTikHoi KapTKH 3 METOI0, 10 HE BiANOBia€ YUHHOMY 3aKOHOAABCTBY YKpaiHH, Y TOMY YHCIi 3 METOO
3IiIHCHEHHS MiANPHEMHHUIBKOL TiSUIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir AKUX 3a00POHEHO YUHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseTbes. Y BUNAAKy BusiBiIeHHS bankom ¢akTy BukopuctanHs [InaTikHOT KapTKy I 3IHCHEHHS i, [0 MalOTh 03HAKU
MIPOTHUIIPABHHX, baHk 3anmmmae 3a coboro mpaBo HagaHH iH(OpMAaNii y IpaBOOXOPOHHI Ta/abo 1HII YIIOBHOBA)KEHI AepKaBHI OPTaHH 3TiTHO
3 BCTAaHOBJICHUM YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU MOPSIKOM.

5.6.5.3a obcnyroByBanHs Paxynky Ta [lmaTixHOi KapTKn/KapTOK Ta 3a IHINI IOCTYTH, IO HajgaioThes bankom KitieHTy 3a mum
JoroBopom mipo Hagauus [lmatixuoi kapTky, baHk HapaxoBye KOMICii Ta iHIII MIATH y MOPSAKY 1 po3Mipax, mepexdaueHux Tapudamun
Banky, nirounMu Ha Jmary 3aiificHeHHs omepaiii 3a Paxynkom. Bank mae mpaBo BHocuTu 3Mminu n0 Tapu¢iB BaHky, npo 110 moBizomisie
Kiienra y nopsiaky, BusHauenomy 1. 2.7 YIBO.

5.6.6.ITiaxmrouennst Kiienrta 10 mOCyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HaAalOThCsl BaHKOM OIHOYACHO 3 00CITyrOBYBaHHIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIMOBIIHO 110 Airounx mnpouenyp ta Tapudis banky.

5.6.7.Y Bunanky 6axanns KitieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOJJIMBICTh IepedadeHa BiqlloBiJHUMH
yMOBaMH HaJaHHs OaHKIBCHKHX mociyr, KiieHT 3BepTaeThest 10 BinnineHHs banky, ne Binkputo PaxyHok, abo 1o KoHrakr-nieHTpy.

5.6.8.IInarixHi kKapTKH € BiacHicTIO banky, BummyckaroTscst Ha iM's JlepkaTerns 1 He MOXKyTh OyTH IepesiaHi iHIIIM ocobamM.
[InatixxHa xapTKka nepenaerscs Jlepxaremo 3a 3BepHeHHAM Jlepxkartens mpoTsaroM 3 (TpbOX) MICAIIB 3 JaTH MOJAHHS 3asBU MPO BiAKPHUTTS
MMOTOYHOTO PaxyHKY Ta BUMycK [lmarixknoi kpaTku abo 3asBU Mpo BUMYCKY [lnmaTikHOI KapTKH 32 YMOBH OOOB’S3KOBOTO IpeE.’ SBICHHS
Jepxxarenem macnopra, abo iHIIOTO JOKYMEHTA, IO MOCBiqUye Horo ocoly. Sxmo Jlepkarens mpoTAroM 3a3HauCHOTO B IIbOMY IMYHKTI
cTpoKy He oTpuMaB [lnarikHy KapTKy, BaHk Mae npaBo i 3HUIKUTH, IPH [HOMY KOMICis (32 HassBHOCTI) 3a BHIycK (nepeBumnyck) [TnatixHoi
KapTKH HE TIOBEPTAETHCS.

5.6.9. Kaprtka nepemaerscs [lepkatenio B HEaKTHBHOMY CTaHI. AKTHBAIlisi KapTKU 31HCHIOETBCS 3a 3BepHEHHsM Jlepxarens 1o
Konrakr-nentpy banky abo npu 3xilicHeHHi onepariii y 6ankomati banky.

5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTiKHI KapTKH y Mekax BurpaTtHoro miMiTy sk 3aci6 A iHinianii HACTYITHHUX ONeparii:

- 3miiicHeHHA Oe3rOoTiBKOBHX PO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY YMCIi B IHTepHET-MarasmHax, SIKIIO 1€ TepeadavdeHo
BiZINIOBITHOIO TOPTOBEIIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- IepeKa3 KOUITiB;

- ojep)kKaHHS TOTIBKH y Kacax baHKIiB Ta yepe3 OaHKOMATH, IO BHAAIOTH KOUITH 3a JaHUM TUHOM KapTku, sk Ha Teputopii
VYxpaiau, Tak 1 3a kopaoHoM (y kacax baHky — B ykpaiHCBKHMX TpHBHSX a00 y BamoTi PaxyHky; y OaHkomarax banky — B
YKpaiHChKUX IPHUBHAX 200 y BAFOTI PaxyHKy (3a HASBHOCTI TEXHIYHOT MOXJIMBOCTI); Yy GaHKOMAaTaX Ta Kacax iHIMX (iHaHCOBHUX
opraHizaijiii — juiie B yKpaiHChbKHUX TPUBHSAX; y OaHKOMarax Ta Kacax (iHaHCOBHX OpraHizamiil 3a Mexamu YKpalHU — y BaJTIOTI
Kpainu riepeOyBaHHs Ta/ab0 y BaJIIOTI, 10 TO3BOJICHA MiCIICBUM 3aKOHOJABCTBOM).

5.6.11. ITix yac 3xiiicHenHs JlepxaTesneM onepalii i3 3HATTS FOTIBKOBHUX KOIUTIB 3a Joromoroto [InaTikHol kapTku y kaci banky ta
iHIMX OAaHKIB KaCHp Ma€ MPaBO BUMAraTH Mpel’ siBICHHS JTOKYMEHTA, IO IOCBiqIye 0CO0Y, — macmopra ado TOKyMEHTa, IO HOTO 3aMiHIOE.

5.6.12. B okpeMux BHMaAKax y pasi BigcyTtHocti [InmatikHOI KapTKM Ha MmiAcTaBi MUCHMOBOI 3asBM KitlieHTa Ta mpoBemeHHs
HanexxHOi ineHTudikamii Kiienra bank Bumae depes xacy roTiBKOBI KOIITH y MeXax CyMH ButparHoro nimity Ha PaxyHKy 3i crmaroro
KiienTom xomicii 3rigao 3 Tapudamu, mo Oit0Th Ha JeHb 3A1HCHEHHS ONeparii.

5.6.13. Bunaua roTiBKOBUX KOIITIB y Kaci baHKy MpoOBOIUTBECS y MeXaX 3alMIIKy TOTIBKM Ha PaxyHKy Ta 3 JHoJepikaHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BHNAAKy HEOOXiJZHOCTI OTpHMMaHHS cyMmH, o nepesuurye 5 000 rpuBeHb abo ii ekBiBaJleHT, Taka
orepallisi MPOBOJUTHCS HE Mi3Hille Hixk 3a 5 (I’ATh) oNepaliiHuX THIB micyis HaganHs J{epxartenem 1o banky BiAMOBIMHOTO 3aMOBJICHHS Ha
OTPHUMAaHHS TOTIBKH.

5.6.14. IlonoBHeHHS PaxyHKY 301HCHIOETHCS UITXOM:

- BHECEHHs rOTIBKOBHX KOLITIB y Kaci baHky;

- BHECEHHS IrOTIBKOBHX KOUITIB Yepe3 IIaTLKHUHN TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsS I'POIIOBHX KOIITIB 3 1HIIMX paxyHKiB KilieHTa, y TOMy YHCI 3 paxyHKIiB, BIIKPUTHX B iHIIUX
Oankax;

- 0e3roTiBKOBOTO MepepaxyBaHHs I'POIIOBHX KOIITIB iHIINX (i3MYHHX Ta FOPUANYHUX OCIO Y MOPSAKY, BCTAHOBJICHOMY YHHHHUM
3aKOHOJABCTBOM YKpaiHH, 32 YMOBH BUKOPHCTAHHS TPOIIOBHX KOILITIB HA PaxyHKy BIIMOBIAHO 10 peKMMY HOrO BUKOPHCTAHHS,
00yMOBIJIEHOI0 HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHansHoro 6aHky YKpaiHu.

IIpu nonoBHeHHI PaxyHKy depe3 IIaThKHUHA TEpMiHAN, IO MiATPUMYE TaKy (QYHKIIFO, BUKOPHCTOBYEThCS TiMbKU KapTka abo ii
PEKBI3UTH.

Banx 3apaxoBye komrtu Ha PaxyHok He mi3Hime HactymHoro OmepariifHoro AHS 3 JaTH OTpHMaHHA ix bankom 3a ymoBH
MPaBUIILHOTO 3a3HA4YeHHs PEKBI3HTIB OJlepXKyBaua Ta 3 YpaxyBaHHSAM pexXuMy (QyHKIIOHyBaHHA PaxyHky. Y pa3i HEBiOIOBiZHOCTI
PEKBi3UTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAIXO/PKEHHI IPOIIOBUX KOWITIB HAa PaxyHok BaHK 3apaxoBye rpOIIOBi KOLITH Ha paxyHOK
«KpenuToBi cymu 10 3’CyBaHHs» Ta HaJCHIA€E 332 3BOPOTHUMH PEKBI3UTaMH IUIATEXKY 3aIHT IS 3°sICYBaHHS Ta YTOUYHEHHS TPH3HAYCHHS
IJIATEXKY. HKU_[O MPOTATOM TPbOX I[HiB 3 JAHA HAJICUJIAaHHA 3alUTy YTOYHCHA BiﬂHOBiﬂb HE OACpIKaHa, KOIITH MOBEPTAKOTHCA 3a 3BOPOTHUMU
PEKBi3UTaMH IUIaTeXy. Y pa3i HaAXO/KEHHs KOLITIB, IEPEpaxoOBaHuX y OE3rOTiBKOBOMY MOPSIIKY Y BATIOTI, IO BiPi3HAETHCS BiJl BATIOTH
Paxynky, bank moBepTae komTu y OaHk-BiJIpaBHUK.

[Ipu 3apaxyBanHi Ha PaxyHok (pi3muHOT 0COOHM — Hepe3nAeHTa KOIITIB y HaIlloHaNbHIN abo iHO3eMHil BamoTi 10 baHky moBHHHI
HaJaBaTHCh JOKYMEHTH, IO MiATBEPIKYIOTh JuKepena NoXopkeHHs nux komrtiB. Ha Taki Paxynku KitieHTiB-Hepe3naeHTiB 3a00pOHIEThCS
3apaxyBaHHS KOINTIB Biji i3MIHMX 0Ci0 — pe3nIEHTIB y TOTIBKOBIi Ta\abo 6e3roTiBKOBI (hopmax.

5.6.15. Ilpu 3milicHeHHI omepamii 3a KOpJOHOM a0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiiTax BiIOyBaeThCs
niepepaxyHOK CyMH OIepallii 3a HaCTy[THUMH NPaBUIIaMH:
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-y MOMEHT 3filicHeHHs omepanii Ha PaxyHKy OJIOKyeThCs/3HAXOMUTHCS y cTaHi XOJI HEOOXigHa cyma y BalioTi PaxyHKy,
PO3MIp sIKOT BU3HAYAETHCS 3 YpaxyBaHHIM Kypcy MiKHApOAHOI uiaTixHoI cuctemu kapTku — VISA a6o MasterCard;

- micns orpuMmanHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (1o 30 nHiB 3 MOMEHTY 3ailicHeHHs omeparilii) bank 3xiiicHioe
crnvcaHHs 3 PaxyHKy cyMH KOIUTIB, po3Mip SIKOi 3aJIeKHUTh Bi cyMH (piHaHCOBOI BUMOTH Ta Kypcy baHky 3a omepanismu mpu
IIPOBEJIEH] olepariif 3a IIATHKHUMA KapTKaMH.

V pasi, Km0 BaroTa omneparii BiIpi3HAEThCS Bix BaMOTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKIB 3 MDKHApOJHOIO IIIATIKHOIO
cucreMolo, To bank (3a miacymkamu 006po6ieHHs iH(opManii mpo BUKOHAHHS omepallii) 3Ai1HCHIOE TepepaxyHOK CyMH BaJIOTU PO3PAXyHKIB
3 MiXHapOIHOIO IUIATKHOIO CHCTEMOIO Yy BamoTy Paxynky. [lepepaxyHOK 3IiMCHIOETBCS 3a BCTAaHOBIEHHMM baHKOM KypcoMm Ha nary
BinoOpakeHHs bankoMm omepamii 3a PaxyHkom, mo moxxe He 30iratucs 3 (akTHUHOIO AaToro 37iiicHeHHs [lepxartenem Omeparii 3
BukopuctaHHsa [lnatixkHoi kapTku. Pi3HUI, 10 BUHHMKIA MDK CyMOIO omeparii Ha nary ii 3AificHEeHHsS Ta CyMOo omeparnii Ha naty ii
BimoOpaxeHHs Ha PaxyHKy, He Moxke OyTH peaMeToM mpetensii 3 6oky KitienTa.

Jesiki onepariii 3a PaxyHkom 3 BUKopucTaHHSIM [InaTikHOI KapTKH (omeparlii y BalIOTi, IO BiAPi3HAETHCS BiJ BAMIOTH PaxyHKy
Ta/ab0 BaJIIOTH PO3paxyHKIB 3 MIXKHApOIHOIO IIATIKHOIO CHCTEMOIO, ONepallil, o 31iHCHIOI0TECS Yepe3 OaHKOMAaTH HIIHX OaHKIB, TOIIO)
MOXYTh TPHU3BECTH O 3MEHIICHHS po3Mipy BurpartHoro mimity y pesynbrari 3acrocyBaHHS baHkom kowmiciii, BusHaueHnx Tapudamu, a
TaKOX 1HIIMMHU YYaCHHKaMH PO3PaxyHKiB, yepes sIKi MPOXOAATh BiOBIAHI oneparii.

5.6.16. Oco6/iuBOCTi KOHBepTaLii BAJIOTH 32 ONepaLisiMi 32 KOPAOHOM Ta KopuctyBanHs KiieHToM mociayramu Tperix ocio.
V pasi, axuio 3a PaxyHkoM onepartisi 341HCHIOETECS 32 KOPIOHOM, 30KpeMa:
- mociyra abo ToBap HamaeTbes abo Oyne mpuabaHa Ha Tepuropii YKpainu, aje yepe3 iHO3eMHHI OaHK abO MPOIECHHTOBUH
LeHTp (OIUIaTa aBiaKBHUTKIB, Pe3epB rOTENIB, OPSHIA aBTO TOIIO);
abo
- TOCNIyra HAJaeThCs 3a KOPAOHOM IHO3EMHHM OaHKOM a00 (iHAHCOBOKO YCTaHOBOIO, a00 MPOIIECHHTOBHM LIEHTPOM (IIO
obciyroBye iHO3eMHHUIT OaHKOMAaT, MarasMH abo IHTEpHET-pecypc), 30kpema 3 BuKopucTaHHAM nociayru DCC (Dynamic
Currency Conversion) mix Yac OTPUMaHHS TOTiBKM y OaHKOMATi 4M Kaci, OIUIATH TOBapiB Ta IMOCIYr 3a KOPAOHOM Y
TOPTOBENBHIA Mepexki a00 Ha IHO3EMHHX iHTEPHET-pecypcax TOIIO,
TO cyma omepanii, mo mnoBizomieHa KiieHTy min wac 3xiificHeHHs omepanii (Ha ekpaHi OaHkomara, TepMmiHama, Ha caifti, SMS-
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30UNBIIEHHS, TAaK 1 y CTOPOHY 3MEHILIEHHS) BiJl CyMH OIepalii, 1o Mmisrae
OJIOKYBAaHHIO, a IOTIM CIMCAHHIO. Y TakWX BUNAnkax (akTHYHWII (QiHAHCOBHH PO3paxyHOK 3aJeXHUTh BiJ BaJIIOTH PaxyHKy, BaIoTH
po3paxyHKy 3 MixxHapoHOIO miatixHO cucteMoro (VISA abo Master Card) Ta BayiroTH onepariii.

Jis mnaTihbKHEX KapToK MikHaponHoi miaTbkHOi cucremu VISA Bamrora po3paxyHKy 3 MiXHapOIHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIFOTH OTEparlii:

- SKOIO omeparis BizOymnack y Oyab-sKil BaIIOTi, OKPIM €BPO, BAIOTOI0 PO3PAXyHKY 3 MIXKHAPOIHOIO IIIATIKHOIO CHCTEMOIO €

nonap CIIIA;

- SIKIIO OIepallis BiOyaack B €BPO, BAIFOTOIO PO3paxyHKY 3 MiXKHapOJHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jlna mmaTikHEX KapTok MikHapoaHOI TuiaTikHOT cucteMn Master Card BamoTO0 po3paxyHKy 3 MiKHApPOJHOIO TUIATIXHOKO
cucremoro € gonap CILIA He3anexHO BiJ BaJIOTH OIeparlii.

Kypen Bamror MikHapogHoi IIaTiKHOI CHCTEMH BCTAHOBIIOIOTBCA CaMO0 MIKHApOJHOIO IUIATIKHOI CHCTEMOIO Ta
PO3MIIILyIOTECS Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KiieHT moromkyerbcs Ta He 3amepedye, L0 KypcH, po3MilleHi Ha caiitax MiKHapoJHMX IUIATDKHHX CHCTEM, MOXYTb
3MIHIOBAaTHCSI MIPOTATOM JHS. 3 MOMEHTY pO3MillleHHs Takoro Kypcy KiieHT npuiimae Ha cebe yci pu3uKH BiIHOCHO TOTO, [0 MikHapoaHa
IUIaTIXKHA CHCTeMa 3 METOI0 OJOKyBaHHs/mepeOyBaHHS y cTaHi XoJJ CyMH KOIITiB Ha paxyHKy Kili€eHTa BUKOPHCTOBYe BIAacHHH Kypc
00OMiHY BaJIOTH Olepaii y BaIIOTY po3paxyHKy 3 Mi>KHapoIHOIO IUIaTiXHOIO CHCTEMOIO.

Kypcu oOminy Bamrotun PaxyHky y BamoTy po3paxyHKY 3 MiKHapOJHOIO IDIATHKHOIO CHCTEMOIO PO3MIIIYIOThCS Ha OQiliiiHOMY
caiiti banky (Kypcu BaJiOT MpH MPOBEIEHHI onepauiii 3a MIaTIKHUMU KapTKaMu). 3 MOMEHTY pO3MIllleHHsI 3a3HadeHux KypciB Kitient
MOTO/KYETHCS Ta MpHiiMae Ha cebe yci pH3HMKH 3aCTOCYBaHHS TaKMX KypciB, HE 3alepedye MPOTH MPOBEICHHS KOHBEPTALil CyMH BAJIFOTH
omepamii y BaJIOTy pPO3paxyHKy 3 MiKHapOJHOI IUIATDKHOIO CHCTEMOIO Ta BalioTy PaxyHky. 3a3Had4eHWHd TOPSIOK MpPOBEICHHS
KOHBepTalil He MoXke OyTH npeaMeToM npertensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIT BAJIIOT:

KoungsepTranis y osapu KonBepramis y
CLIA / eBpo 3a Kypcom BaJoTy PaxyHky 3a Hpukaag
MIIC Kkypcom Banky
. PospaxyHok kapTkoIO,
Bamora PaxyHky criBnaziae 3 BaJIIOTOIO orneparii . .y .
’ . o He 3niiicHoeThCS He 3nilicHro€eThCS Binkpuroro y USD, y CILIA (B
Ta BAOTOI0 MiXXKHApOHOT MIIATKHOI CHCTEMU USD)
Basrora PaxyHKy Bigpi3HS€TbCS BiJ BaIIOTH .
. YHKY BUIPIST: A Poszpaxynok xapTkoro Visa,
MixHapoJHOT MIATKHOT CHCTEMH, BaJIOTa o . .
. .. o He 3niiicHI0€TBCS + BIZIKPHTOIO Yy TpUBHI, y Icranii
MikHapOoaHOI IIAaTKHOT CHCTEMH Ta BaJIlOTa (y eBpo)
orepallii CriBIaIaloTh Yy €8p
Bamtora PaxyHKy He Bifpi3HA€TBCS BiJl BAJIFOTH PospaxyHok kapTkoto Visa,
MiXHapOIHOI TIATIXKHOT CHCTEMH, aJie + He 3nificHI0€TBCS BIJIKPUTOIO Y JToNlapax, y
BIZIPI3HAETHCS BiJl BAJIFOTU OTeparii Benukiit Bpurasii (y ¢pyraTrax)
Bamrora Paxysky, Baarora MiXXHapoaHoi
. AXYHKY, POAHO Po3paxyHOK KapTKo1O,
TUIATKHOI CHCTEMH Ta BAIIOTA OMepartii + + . .
L - B BIZIKpUTOIO y IrpuBHi, y Pocii
BiZIPI3HAIOTHCS OJTHA BiJ OIHOT

Kunient nopydae banky 6e3 mogatkoBoro moroukeHHs 3 Kiienrom 6rokyBaTti Ta cniucyBatu 3 Paxynki Kitienta komtu y posmipi
MIePEBHIICHHS CyMH, 10 Oysia 3a3HauyeHa Ha eKpaHi OaHKoMara, TepMiHaa, Ha caiiTi, y SMS-noBizomieHHi Tomo. Y pasi SKIo cyma, 1o
Oyna 3a0nokoBaHa mix 4yac 3aiiicHenHs oneparii KiieHToM, HepeBuIye cyMy olepaiii, 1o Miuisirae crucanHio, baHk po30I0KoBye Taky
pi3HuIo Ha BinnosinHoMy Paxynky Kiienra.
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Bank He Hece BiMOBINAIBHOCTI 3a iHPOpMalito, Hagany KilieHTy cropoHHIME OaHKaMu, (iHAHCOBHMH yCTaHOBaMH, Mara3nHaMy Ta
iHTEepHeT-pecypcamMy 100 KiHIeBOI CyMH ormepaiii Ta BiAMOBIZHOCTI MDK CyMOIO, BKa3aHOI Ha 4YeKy OaHKOMara, Mara3MHy 4d Ha
iHTepHEeT-pecypci, Ta CyMolo, 1110 Oy/e 3abI0KoBaHa i MoTiM crucana 3 PaxyHky.

KiieHT miaTBepKye Ta MOTOMKYETHCS, 1[0 HOMY BigOMi yci HEOOXigHi JaHi MPO TOBAp/MOCIYry, HOrO BapTiCTh, MPO MOPSAOK
BU3HAYCHHSA CyMH, IO Oyze cmucaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOro TOBAapy/OTPHMAaHHS IIOCIYTH, & TaKOX MiATBEPIXKYE CBOIO
00i3HaHICTh i3 BCiMa IHIIMMH BiZIOMOCTSIMH, Iepe0aueHnMH 3akoHOM YKpaiHu «[Ipo 3axuCT mpaB CIIo>KMBadiBy, BHACIIIOK YOTO HE OyIe
MatH 10 baHKy >KOTHUX mpeTeHsii.

Sxmo 3a PaxyHkoM 3xiiicHIoeThest omepais 3 BukopuctanasaM nocayra DCC (Dynamic Currency Conversion), To cyma omepanii
IIiUIsirae KOHBepTalil y HalliOHAJIBHY BANIOTY YKpaiHH y HOPSAAKY, BCTAHOBICHOMY iHO3EMHUM OaHKOM, a OTpHMaHa CyMa y HalliOHaJIBHIN
BAIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCs 3a Kypcom Mixkuapoanoi miaTtixuoi cucremu (VISA a6o Master Card) y BamoTy
po3paxyHky Mix baHnkom Ta Mi>KHapOJHOIO IIATIXHOIO CUCTEMOIO, IiCIIs YOT0 OTpUMaHa cyMa ONOKYEThCS 1 OTIM CITUCY€EThCs 3 PaxyHKy
Krienra.

5.6.17. Kiient nopydae, a baHk Mae mpaBo y MOpSIKY JOTOBIPHOTO CITHCAHHS CIUCYBaTH 3 PaxyHKy Ha KOpHCTh BaHKy cymu,
3a3HadeHi y po3znini 9 YBO, y cTpoku, Ha yMOBax, a TakoX y po3Mipax, Bu3HadeHux Tapudamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHaroposa 3a omnepamisMy 3 BUKOPHCTaHHAM [InaTi>kHOT KapTKu crurauyeTbest KiTieHTOM BHKITIOWHO Y TPUBHSX
HE3aJeXKHO BiJ TOTO, B sIKiil BaNIOTI BiAKpHTHH paxyHOK Kiienra. [l crmaTé KOMICIHHOI BHHAropoJu 3a omeparisMu 3a PaxyHkowm, o
BIIKPHUTHH B IHO3EMHII BaIIOTI, 3 PaXyHKy CIIECYIOTBCSI KOIUTH B IHO3EMHII BAJIIOTI Ta 3/iHCHIOEThCS 1X pogax Ha MBPY.

5.6.19. KiieHnt camocTiiHO KOHTpomtoe BuTpaTHuil HmiMmiT Ta 3000B’s3aHHil HE MOMYCKAaTH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.6.20. Tlpu BunmkHeHHi 3a Paxynkom HecankiioHoBanoro oBepapadrty KiieHT crutauye BaHKy mpoleHTH 3a KOPHCTYBaHHS
HecankmionoBanuMm oBepapagTom y po3mipi, BcraHoBieHoMmy Tapudpammu banky. KiieHT 3000B’s3aHHI IOBEPHYTH CyMy
HecankuioHoBaHOTO OBepIapadTy HE3aJIeKHO Bijl MIPUYMH HOTO BUHUKHEHHS Ta CyMy HapaXOBaHHX IPOIEHTIB MPOTATOM 15 KajeHIapHHX
IHIB 3 JHS floro BUHNKHEHHs. [loramenHs 3aboproBanocti 3a HecankiiionoBanuM oBepapadToM Ta HapaXOBaHHUX HMPOLEHTIB 3IiHCHIOETHCS
aBTOMATHYHO IIiJ] YaC HAJIXO/PKEHHS I'POIIOBHX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu Banky moxe Oyt nepenbadeHo BCTaHOBJICHHS He3HIKyBaJIbHOTO 3aMMIIKy Ha PaxyHky. Y TakoMy BHHagKy
HEeoOXi/THa YacTHHA TPOLIOBUX KOUITiB — cyMa He3HmKyBanbHOTO 3aMHIIKy — ONoKyeThes Ha Paxynky KiienTa no 3akinuenns aii orosopy
PO BiJKPUTTS KapTKOBOTO paxyHKy. He3HmKyBanpHHI 3aJHIIOK MPU3HAYCHUH 3a0€3MEYUTH PO3PAXYHKH 3 BHKOPUCTaHHIM [lmaTikHOT
KapTku. Banmrora He3HmKyBaJIbHOTO 3aHUIIKY BiAMOBia€ BAMIOTI PaxyHKy.

5.6.22. Tlig 4ac mpoBeleHHs orepaliii 3a qormomMoro IInaTikHOI KapTKH 3AIHCHIOETHCS THMYAcOBE OJIOKYBaHHS KOIITIB Y CyMi
orepauii, koMmicii banky Ta iHmmx cym, nependauennx Tapudamn banky. Po301oKkyBaHHS ITUX KOIUTIB 3/iHCHIOETHCS 32 YMOBH CITUCAHHS
naHoi omepanii 3 Paxynky. V pasi, skmo cnucanHs komTiB 3 PaxyHky He BinOyiocs mpotsrom 30 KaleHOapHUX [HIB, LI KOIITH
PO30JIOKOBYIOTHCSI.

5.6.23. Bank momicsns, He misHime 10 (AecsaToro) 4mcia KOKHOTO Micslld, (pOpMye BUIHCKY 3a PaxyHKOM, Je 3a3HAYaeThCs
HACTYMHA iH(pOpMallis: pyX KOWTIB 3a PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocraHHporo OmNepamifiHOro IHs MICSIS, IO TEpeaye
3BITHOMY, /0 MeEpefoCTaHHbOro OMepamifHOro [Hs 3BITHOTO MIiCsIs), TPOLEHTHOI CTaBKH 338 KOPUCTYBaHHS HeCcaHKI[IOHOBaHHM
oBepapadrom, Kpeaurom/mpocrpouernm Kpeaurom (y pasi iHiliroBaHHsS baHkoM BiINOBiZHMX 3MiH) Ta 3MiHy po3Mmipy aiMity Kpemnury.
CdopmoBana BUIHCKa 3 MIAMUCOM IpaliBHUKAa baHKy Ta BiZOMTKOM IeyaTky (IITamiry) HagaeThest KimieHTy 0coOuCTO mix 9ac 3BepHEHHS
o Bimgminends Banky abo 3acobamu Cucremu FreeBank. V sumanky HeoTpumanHs JlepikaresieM BUIMCKH BiH HECe MOXIIMBI PU3HKH i
BTpaTH, NOB'sI3aHi 3 HEMOXKIIMBICTIO BiTHOBUTH CIIpHI CyMH 33 PaXyHOK IHIIMX WICHIB 1 YYaCHHKIB IIATKHUX CHCTEM.

5.6.24. KiieHT nepesipsie MpaBUIBHICT BiIOOpaXKeHHs y BUMHUCLI 3a PaxyHKoM ycix omepariiii i y BUIIaKy HE3TOAH i3 3aJIHIIKOM
kouTiB Ha PaxyHky a00 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYEHHMH Y BHITMCI, MHCHMOBO MOBiIOMIsSe mpo He y bauk mpotsrom 5 (m'stu)
KaJIeHJapHUX JIHIB 3 MOMEHTY OTpHMaHHs BHMUCKU. SIkmo baHk y 3a3HaueHuii TepMiH He OJEP)KHUTH BiANOBIIHOTO MOBIJIOMIICHHS Bil
Jlepkatens, BUIMCKA BBAYKAETHCS MiATBEPIKEHOIO JlepxkaTeneM.

5.6.25. TlepeBunyck IlnaTixkuoi kapTku Ta 3mina [IIH-koxy

5.6.25.1. 3 meroro nepeBunycky Ilnatixkaoi kapTku (y pasi BTpaTd, KpaaibKKy Ta 3 Oyab-skux iHmmx npuaun) Kimient 3anoBHioe
3asBYy PO OOCITYTOBYBaHHS KapTKH Ta CIUIauye KOMiCiiiHYy BHHAropo.y BiamoigHo 1o Tapudis, mo OifoTh Ha JaTy 31HCHEHHS Omepaiii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micsis TepMminy aii ITnatixkHOI KapTKH, Ha CBill PO3CyX Ta 3a YMOBHM HasBHOCTI Ha PaxyHKy
BIATIOBIHOI CyMH JUIsi OIUIATH BapTOCTI MepeBHUITycKy 3rimHo 3 Tapudamu, mo IifoThb HA MOMEHT 3[ilicCHeHHs omepauii, bank Moxe
nepeBUIyCTUTH [1naTikHy KapTKy Ha HOBUH TepMiH, sikio KimieHT nucbMoBo 3a 30 (TpHALATH) KaJeHAAPHUX JTHIB JI0 3aKiHYSHHS TepMiHy
11 1ii He moBigomMKB BaHk po GaXkaHHS MPUITMHUTH BUKOPUCTAHHS [1naTiXkHOT KapTKH.

5.6.25.3. Orpumanns [lepkarereM HOBoi [InmaTiHOI KapTKH 3HIMCHIOEThCS HE Mi3HIIIE OCTAaHHHOTO pOOOYOro JHS TPETHOTO
MiCSIISL, TOYMHAIOUN 3 Micsms, B sskoMy Oyino odopmiieHo [lnarixHy KapTKy, a0 momaHHA 3asBH PO OOCITYyroByBaHHs KapTku. Ilim wac
otpuMaHHs HOBOI [lnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYTH [1naTixHI KapTKH, TEPMIH Hii SKUX 3aKiHYABCS, a00 TOBITOMHTH
PO MPUYMHHA HEMOXKIIMBOCTI MOBEPHEHHSI.

5.6.25.4. Kiienrt moxe ininitoBatu 3miny [1IH-kony nmusxom BianpasienHs SMS-nosinomienss: 1o banky 3 OCHOBHOTO HOMepy
tenedony ado 3aiiicautu 3Miny [1TH-koxy uepes 6ankomar banky. V pasi 3minu [1IH-kony nuisxom BinnpaeiaeHHs SMS-TIOBiTOMICHHS 10
banky 3 OcHoBHOTO HOMepY TeneoHy 3a [InatixHuMHU KapTKamu 3 din-moyinem, s akrusauii [TTH-koxy 3a takoro ITnatixkHOIO KapTKOIO
Kutient mae 3nificauty Oyap-siKy onepatito y 6ankomari banky.

5.6.26. HapaxyBaHHs NPOLIEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUTa4ye MPOIECHTH Ha 3AJUINKK KOIITIB, IO 3HAXOJATHCS Ha PaXyHKy, SKIIO Ie mepeadadeHo
YMOBaMH BiANOBITHOI BaHKIBCEKOT mOCIyrH Ta THIIOM [11aTi>kHOT KapTKH, y po3Mipax, BU3HAYEHUX BianmoBigHo no Tapudis.

5.6.26.2. HapaxyBaHHS Ta CIUIaTa TPOIEHTIB Ha 3aJMIIKH KOMITIB, IO 3HAXOIAThcS Ha PaxyHKy, y TOMy 4YHCII Ha Cymy
HesHmwxkyBanbHoro 3anuiiky (y pasi #Oro HasBHOCTI), 3iHCHIOETBCS HE piJlle OJHOTO pasy Ha MicCsllb, OPH LEOMY IPH PO3PaXxyHKY
MIPOIICHTIB MpUAMAEThCs (PaKTHIHA KUTBKICTh THIB y MicsIi Ta poui ((akt/daxr).

5.6.26.3. TIporeHTH Ha 3aJIMIIOK 32 PaxyHKOM HapaxoBYIOTBCS 3 HACTYITHOTO JHS 32 JJHEM HaJXOJDKEHHs KOIUTIB Ha PaxyHOK 10
IIHSI, IO TIepeye JHIO 3HATTS TPOIIOBHX KOIITIB. Ba3or Juisi HapaXyBaHHs MPOLEHTIB € abo QakTuuyHumii 3aiumok 3a PaxyHkoM, abo
MiHIMaJIbHUH 3aIHIIOK 32 PaxyHKOM 32 po3paxyHKOBHI MiCSIb BiIMTOBITHO 10 yMOB HajaHHA baHKiBChKOi mocimyru Ta Tapudis banky.

5.6.26.4. IlpoueHTH 3a KOpPHUCTYBaHHS HecaHKIIIOHOBaHMM OBepIpad)TOM HApaxXOBYIOTHCS Ta CIUIAUYIOTHCS y BalllOTi PaxyHKy.
ITix yac HapaXyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHsI HecaHKI[ioHOBaHUM OBepapad)TOM BPaxOBYEThCS JIeHb BUHUKHEHHS Ta HE BPaXOBYEThCS
JICHb TIOBEPHEHHS 3a00proBaHOCTi.

5.6.27. OdopmirenHst JoAaTKOBUX KAPTOK

15



YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢yroByBaHHA KNieHTiB — disndHux ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 14.2)

5.6.27.1. KiieHt Moxe HafaTu JOCTYH 10 CBOro PaxyHKy iHIIMM oco0aM IUIIXOM BHUITycKy JlomaTKoBHX KapTok 1o PaxyHKky 3a
YMOBH, IO Taka Iociyra nepenbadena Tapupamu ta/abo ymoBamu baHKIBCHKOT TOCITYTH.

5.6.27.2. JlomaTkoBi KapTKU BUITyCKAIOThCsI baHkoM Ha mincTaBi 3asBu npo Buiryck Ilnatixaoi kapTku, Haganoi Kiientom. bank
MIPOBOJUTS ieHTU]IKAIlF0 0coOH, Ha iM s SIKOT 3a 3asBOIO BlIacHUKa PaxyHKy BHUITyckaeThcs [lofaTKoOBa KapTKa, y MOPSAKY, BH3SHAUCHOMY
YUHHAM 3aKOHOJABCTBOM YKpaiHH.

5.6.27.3. bBank He Mae mpaBa BUIyckKaTH JlofaTKoOBYy KapTKy (i3WuHill 0co0i — pe3umeHTy, SIKIIO BIACHUKOM PaxyHKy €
Hepe3uaeHT, Ta/abo ¢iznaHii 0co0i — HEPEe3UIeHTY, SKIIO BIACHUKOM PaxyHKy € pe3uaeHT.

5.6.27.4. Slxmo [lomaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobm, sika He € Kiienrom Banky, B Takomy Bumazaky Jlepxareib
JlomaTkoBOI KapTKH HE MOXKE 3MIHIOBaTH onepaniiHmii nimit 3a [InatixaOI0 KapTkoo 1 JlogaTkoBoIO KapTkolo. Jlepkatens, sIKHi He €
Kirienrom Banky, Mae mpaBo KOpHCTYBaHHs KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAHOBJIEHOT'O 3TifiHO i3 3asiBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimientom banky, npu 3BepHeHHI 10 KOHTaKT-IIeHTpY Ma€e IIpaBo OTpUMAaTH iH(OPMAIIO0 00 3THIIKY Ha
PaxyHky, 1o sxoro BumymeHa JlonaTkoBa KapTka, icTopii ABTOpH3amii BUKIIFOYHO 32 JJ0ZaTKOBOIO KapTKOIO, 0(OpMIICHOIO Ha HOro iM’s, a
TaKOXX Ma€ MOXKJIUBICTH OJIOKyBaHHS Jl07aTKOBOI KapTKH y BUIAIKY ii BTpaTH YM BUKpAJICHHS 32 YMOBH HaJaHHS HEeoOXiIHOI iHpopmarii
JUTS OJTHO3HAYHOI i1eHTHiKamil logaTkoBoi kapTku Ta ii Jlep:katens.

5.6.27.5. Kiienr mae mpaBo 3BepHyTHCS 10 baHKy it Bumycky JlomaTkoBoi KapTKH 3a YMOBH, IO Taka MOCIyra IepexdadeHa
Tapucdamu ta/abo ymoBamu baHKiBCbKOT OCTYTH.

5.7. Tlopsinok 3ade3neuyenHs: bankom ta KitienTom 3axoaiB 6e3nexu nig yac kopucryBanns [liaTixkHumu kapTkamMu

5.7.1.Tlopsiok HaxaHHs Ta BukopucTtanus IlaatizkHoi kapTku [ep:kaTesiemM.

5.7.1.1.Tlnari>xkna KapTka Hagaetbes Jlepxkaremo BOpoaoBk 8 (Bockmu) OrepamifiHuX AHIB TMICHA MOJAHHS 3asBH PO
00cITyroByBaHHSI KapTKH Ta 3aBeplIeHHs baHKOM mepeBipKH Ta MiATBEpIKCHHS BIIOMOCTEH, IO MICTAThCA y HagaHux Jlepxarenem
JIOKYMEHTaX, 31lICHeHHs OIUTaTH KoMicii, mepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, 0 EMIiTYEThCsI (BUITyCKaeThCsi) baHkoM, € ioro BiacHicTio. [epxatesneM € ¢izudHa ocoda, Ha iM'st SIKOT
BunymieHa [lnarixnaa kaptka. Ctpok aii [Imarixaoi KapTKu 3a3HadeHUi Ha auIboBOMY Oomi [lmarixuoi kaptku. [is IlnatixHOi KapTKU
aBTOMATHYHO MPUMHHSAETHCS TMICIs 3aKiHYEHHS OCTAaHHBOTO JAHS CTPOKY Aii, 3a3HAYSHOT0 Ha JUIboBOMY Oomi [LnaTi>kHOT KapTKu.

5.7.1.3. KuieHT 0060B’513K0BO MOBUHEH MOBEepHYTH [lnaTixkHy kapTky 10 baHky micist 3akindeHHs cTpoky aii IlnatixHOT kKapTku abo
3akpuTTA PaxyHKy, 1o sikoro BumymeHa IlnatikHa KapTka, Ha BUMOTry baHKy, kpiM BumazakiB BTpatu [lmaTixkHOi kKapTku, npo mo Kiient
noBigomisie baHk MHCHMOBO.

5.7.1.4.3a Oynp-sxkux ymoB KitieHT 3000B’s13anuii Tpumatu y Taemuuii [1IH-kon ta/abo pexsizut [LnaTi>kKHOT KapTKH 3 METOIO
3aXHCTy TPOLIOBUX KomTiB Ha PaxyHky. Posronmomenns (mosimomnenss) INIH-koxy Tpetiii 0cobi po3risimaeTscst baHKOM sIK OpyLIeHHS
yMoB [loroBopy OaHkiBchKkoro paxyHky Ta ¥Y/JBO. 3a ycima omeparisimu, mo nposeaeHi KiieHToM micis Takoro posroyiomenHs, bank He
Hece BIAMOBiTAIBHOCTI.

5.7.1.5.3 meroro 36epexenns y taemuuni [1IH-xoxy micns orpumanns SMS-noBizominenHs Ha OCHOBHHH HOMEp i3 3a3HAUCHUM
IMIH-koroM HeoOXifHO Horo 3amaM'siTaTH Ta BUOAINTH It0 iH(GopMamito 3 Tenedony. Ilicns orpumannas SMS-nosigomnenns Ha OCHOBHUI
HoMmep i3 3HaueHHsM [IIH-xomy (y Tomy umenmi i mix wac 3minu I1IH-xomy 3a nmomomororo OCHOBHOrO HOMepy Tele(OHY NIIIXOM
BiampasieHHs: SMS-noBinominenHs 1o banky) pekoMeHnyeTbes 3ailicanTy 3Mminy [TIH-koxy Ha GakaHe 3HaUeHHS y OyIb-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUIS OIUIATH TOBapiB Ta IOCIYr y Oe3roTiBKOBiH (hopMi B yciX YIOBHOBa)XCHHX
yCTaHOBaX 1 MiAMPUEMCTBAX, IO MPUAMAIOTH 10 oriaT [InaTikHI KapTKH MDKHAPOJHUX TUIATLKHUX cucTeM Visa International i Master
Card World Wide.

5.7.1.7.3a nomomororo [TnatixHOT KapTKX MOXKJIMBE OTPUMaHHs FOTiBKOBHX KOLITIB y IyHKTaX BHJad4i FOTIBKU 1 y OaHKOMAaTax, IO
MaIOTh JIOTOTHITH MIXKHAPOJHHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxneiiku Ha 6aHKOMAaTaX 3 JIOTOTHIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguare mpo Te, 10 y HHX MOJKHAa OTPUMAaTH TOTIBKY 3a
[TnaTi>HUMHU KapTKaMU IUX IIaTDKHAX CHCTEM.

5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH

5.7.2.1.1lpu BukopucTanHi [1maTiHOT KapTKH AJISI OIDIATH TOBapiB, poOiT Ta mociyr Jlep:kaTens He NOBUHEH BTpadatd I[lmatixHy
KapTKy 3 TIOJI1 30py Ta Tepel THM sIK miamucaTe BigOuTok 3 IlmaTi>kHOi kapTkm (cimim) abo 4YeK 3 TUIATDKHOTO MPUCTPOIO MOBHHEH
MepeBipUTH, UM BipHO BKa3aHa cyma Ta fara omepaii. [liamucyroun nelt mokymeHTt, Jlepkarens BU3HA€ MPaBHIIBHICTH BKa3aHOI CyMHU Ta
THM CaMHUM Jla€ BKa3iBKy baHKy Ha crmcaHHS TPOLIOBHX KOWITIB 3i cBoro Paxynky. Jlepxkarens [lnatikHOT KapTKH Ma€e OTPUMATH OIHY
KOTII0 0OpPMIIEHOTO YeKa abo ciirma.

5.7.2.2. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyr, MalOTh IPaBO
BumMmaraty Bin Jepxarens [lnatikHol KapTKH HagaTé macropT abo iHIIMH JOKYMEHT, 1o MOcBiguye ocoly, Ta/abo BBeaeHHs [1IH-komy, 3
METOI0 iteHTndikamii #oro sk 3akoHHOTO [lepxaTens.

5.7.2.3.Y Bunazaky BuiydeHHs [1maTi>KHOT KapTKH y TOPTroBiii Mepexi, kKaci 6aHKy abo 6aHkomaroM Jlep>kaTells MOBUHEH HETaiHO
MOBITOMUTH TIpO 1ie baHk 3 MeToI0 HeraifHoro OnmokyBaHHs [lmatixHoi kapTku. [Ipu BurydenHi [Inarixkuaoil kapTku KimieHT Mae BUMaratu
BiJ] KacHpa PO3MHUCKY (aKT) Mpo BHIYYCHHS, a y pa3i BiAMOBH — BUMaratu pospizatu [lnaTikHy kKapTKy y fioro npucyrHocTi. Y npoMy pasi,
skimo KiieHTy He BHAaeThCs po3mucka mpo BuirydeHHs [lnatikHol kapTku, KiieHT nmoBuHeH 3a 3anmutoM baHky Hazatu iHpopManiio npo
HalilMeHyBaHHs Li€l TOproBoi Toukk abo kacu OaHKy, jAe BWIyuwiau [InaTixkHy KapTKy, 4ac BHJIyYCHHs, HallMEHyBaHHS OaHKY, IO
o6cmyroBye 1110 ToproBy Touky, I[1.I.B. mpariBuuka, mo Bunyuns [Inarixkny kaptky. Sxuio [Tnarixkza kapTka Oyia po3pizaHa, I HEOOXiJHO
nepeodopmuTy 3i crmaroro banky xowmicii 3a nepeodopmienss BianosinHo 1o Tapudis banky.

5.7.2.4. lepxarens [lnarixkHOT KapTKH MOBHHEH 30epiraTd 4eKd Ta CIIMH, IO MiATBEPKYIOTh (PakT 3MifiCHEeHHs omeparii 3
BUKOpUCTaHHAM [IaTi>XHOT KapTKH, 1O MOMEHTY OTPHMAaHHS BHITHCKH 33 PaxyHKoM.

5.7.2.5. SIxmio ToBap Oys0 OBEpHEHO 200 MOCIyTra He OTPUMaHa y MMOBHOMY 00csi3i, Jlepkarens [lnaTixHOi KapTKH CaMOCTIIHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOYKH, e OyB MpuaOaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIBIIi/cepBicy BUITUCYE 3BOPOTHIHN
paxyHok (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta MICJisl OTPUMAHHSI CyMH Bijl OaHKY-
ekBaiipa, baHk 3apaxoBye kot Ha Paxynox Kiienra.

5.7.2.6. Mosxnusicts 3aiticaennst onepaniii CNP (CardNotPresent), To6to omepariii 6e3 npucyrHocti [TnatixxHOT KapTKH, TINBKH 3
BHKOPHUCTaHHIM pekBi3uTiB [TnatixHoOi KapTkH, HalaeThesi BaHKOM 3 ypaxyBaHHSIM 0OMEXeHb, 1110 BCTAaHOBIIOIOTHCS BigmoBiqanmu MIIC.

5.7.2.7. lna npoBeneHHs onepamniii 3 BUKopucTaHHsM [LmaTixkHOT kapTku y Mepesxi Internet ta omepariit CNP BHKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixuoi kapTku — 16-3HauHuii HOMep Ha JTuIBOBOMY Ooiri [LnaTixHOI KapTKu;

- tepmiH aii (MM/PP ne MM — micsitp, PP — pik) Ha nunboBoMy Ooui [TnatixkHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1yt mianucy (OmioHagbHO).
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5.7.2.8.11ix gac 3xificHeHHs omepamniii ortaté y Mepesxi Internet Ta onepaniit CNP [lepskarens He moBHHEH noBigomiaTH cBii ITTH-
Ko, HoMep PaxyHKy, KpeAUTHI JIMiTH, TepCOHATIbHY iH(pOPMALio TOLIO.

5.7.2.9.3a mosxnuBocri, Kiienr Ta/abo Jlepkatens Mae 3aificHioBaTH omepauii oruiatd y Mepexi Internet 3i cBoro komm’rotepa 3
MeToI0 30epexeHHs KOH(DIACHIIHHOCTI IepCOHaNbHUX AaHUX (3 000B’s13k0BOI0 ABTOpH3auicto Kiienra Ta/abo Jepixaresns) 3a JOMOMOTOI0
Cucremu FreeBank (3a ymoBu migkimrouennst KiieHra 10 nociyrn).

5.7.2.10. Onmepamii y mepexi Internet ta omepaniii CNP BimHOCATbCS 10 HaWOUIBII PU3MKOBaHUX. Jlep)kaTens He HOBHHEH
posrosonryBaTn pekBizutu Ilnarixaoi kapTku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y Binnmosins Ha HajicaaHi Jlepxarenro HIOHTO
Biz iMeHi baHky enexkTpoHHi ety Ta SMS-TIOBIIOMIICHHSI, HA MIA03piINX caifTax, B IHIIMX BUMAIKaX, SKIIO JlepkaTelb He BIIEBHEHHUH B iX
0e3neyHocTi, TOMy IO Ie MOXKe OyTm crpoOoro maxpaifcTBa, Tak 3BaHoro ¢imuery. bank Hikonmm He Hancunae KiieHTam smcta Ta
MOBIJOMJICHHS 3 METOI0 OTPHMaHHSA KOHQiAeHIiiHoi iHpopmalii, naHux npo pekBizutu IlnatixHoi kaptku, [1IH-koxy Ta 3amumky Ha
Paxynky, Homepy PaxyHky To1110.

5.7.2.11. VY pa3si migo3pu Ha Kommnpomerauii kon¢igenuiitnux nanux (pexsizuti IlnatixHoi kaptku Ta I1IH-kom) depxarensb
MOBUHEH HeraifHo moBifoMuTH mpo 1e bank 3a teneponamu KoHTakT-LIEHTPY, 1110 BKa3aHi Ha 3BOPOTHIN cTopoHi [TnatixHOi KapTKu Ta B
poznimi 18 YIBO.

5.7.2.12. VY 3B’sI3Ky 3 NOLIMPEHHSM Imaxpaicrsa 3 [Imarbkaumu kaptkamu [lepxarteni MaloTh OyTH OCOONMBO YBa)KHUMH IIPH
KopucTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHaX, 10 BU3HAHI MIKHAPOIHUMH IUTATHKHAME CHCTEMaMH KpalHaMH MiABUIEHOTO PU3HKY.

5.7.2.13. Tlepenik KkpaiH MiABUIICHOTO PH3UKY:

Benin, bpasumnis, bypkina-®aco, B’etnam, ['abon, ['Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [nnonesis, Kamepyn, Kuraii,
Kopeiicbka HapoaHa nemokpartuuHa pecrnyOmika, Konro, Kot-n’IByap, Jlibepis, JliBis, Maputanis, Manaiisis, Mamni, Mapokko, M’sHMa,
Hirep, Hirepis, Heman, IliBnenHo-Adpuxanceka PecnyOmika, TaiiBans, Taimanm, Toro, Tynic, Pecry6nika Kopes (IliBnenna Kopes),
Cenerain, Cinramyp, Cupiliceka Apabcbka PecmyOimika, Ceeppa-Jleone, @inminminu, LlentpansHoadpukanceka PecmyOmika, Yan, Hlpi-
Jlanka.

Bumesa3nauennit cimcox KpaiH MiBHINIEHOTO PHU3MKY MOKE 3MIHIOBAaTHCH. [Hdopmariro Mmoo mepeniky KpaiH MiABHIIEHOTO
PH3HKY Ta Iil0YMX 00MeXeHb Ha BUKOPUCTaHHS MDKHAPOIHOT IIaTiKHOT KapTku KitieHT Moyke oTprMaty 3a Teneonamu KOHTaKT-IeHTpY.

5.7.2.14. 3 MeToI0 3HIKEHHS PU3MKIB BTpaTH KOIITIB Ha PaxyHky nist [InaTiXKHMX KapTOK MOBHICTIO NpHU3ynuHeHa baHkom s
omepariil y kpaiHaX BUCOKOTO PH3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXKe MaTH JOAAaTKOBI 0OMEKEHHSI.

5.7.2.15. Inst BigHOBICHHs oOmepamiii 3 BHKOpUCTaHHsIM IlmathKHUX KapTok Jlepikarenio mepen MOAOPOXIKIO HEOOXiIHO
3atesneonyBaru 3a tenedonamu KoHTaKT-I[EHTPY, 1110 BKa3aHi B po3aini 18 V/IBO, ta moBizoMuTu Kpainy Ta CTpOK mepedyBaHH.

5.7.2.16. VY tomy pasi, sikio JlepkaTens Mae HaMip BUKopucTaté [InaTikHy KapTKy I pO3PaxyHKY B OfHIH 3 KpaiH, [0 BU3HAHI
PHU3MKOBHMH, [lepikaTelro peKOMEH/JOBaHO 3/IHCHIOBATH MOKYIIKU 3a JOIIOMOTo0 I1aTiKHOT KapTKH TUTBKH y BEJTMKAX MarasuHax BiTOMHUX
OpeHIIIB, a OTPUMYBATH TOTIBKY — Y BIIJIIICHHSX BCECBITHRO BiZIOMHX OaHKIiB, aepOMOPTax abo roTesIX Mi>KHAPOJHUAX MEPEIK.

5.7.2.17. bBaHK Mae mpaBo BCTAHOBIIOBATH OOMEXYBaJIbHI JIMITH Ha 3JIHCHEHHS TPaH3aKLii 3 BUKOpUCTaHHAM [ImaTiKHUX KapT
Ta Ha CyMH BHUJATKOBUX OIlEpalliif 3 BUKOPHCTaHHAM [lnaTiKHUX kapTok. BcraHOBiIeHI 0OMeyBaibHI JIIMITH Ha 3HATTS TOTiBKH MOXYTh
OyTH 3MiHEHi 3a iHiniatuBoo banky. BcTaHOBIeHI 00MeKyBalbHi JIIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHimiatiueu banky Ta/abo
3a ininiatiBu KiieHTa Ha mizcTaBi Horo mucsMoBOi 3asiBH, 3BepHEHHS 10 KoHTakT-1neHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHHKHEHHsS PU3UKY IIaxpaiicekux omeparii 3 Ilmarbkaumu kapTkamu KiieHtiB BaHK 3miliCHIOE MIOACHHUIA
MOHITOPHHT OIlepaliii 3 BUKOpUCTaHHAM [lmaTikHUX KapTok. SIkmo mpamiBHUKOM baHky Oyna BusBieHa Imaxpaiickka abo CyMHiBHa
omeparis 3 BUKopucTaHHsaM [lnatixxnoi kaptku KiieHTa, s migrBeppkeHHS ii 3[AifiCHEHHS BIATIOBiNaNbHUN HpamiBHUK baHky 3acobamu
Tene(OHHOTO 3B’S3KY 3B'si3yeThes 3 JleprkareneM abo 3 HOro MepcoOHAIBHUM MEHEKEpOM (3a HasBHOCTi). Y pasi, skiio baHk He mae
MOXJIMBOCTI oTpuMatu Bix KitieHTa miaTBepIUKeHHs CyMHIBHOI omepanii, baHk Moxxe TMM4acoBo 3abiokyBaTH [lmaTixHy KapTKy 10
MOMeHTY 3BepHeHHs Kitienta 1o banky a6o BcTaHOBHTH 00MeXyBaJIbHI JTiMITH.

5.7.2.19. bBank Hanmae KuieHTy iH(OpMAIiIO III0JJ0 BCTAHOBIEHUX OOMEXYBAIBHHUX JIMITIB IUIIXOM pO3MilIeHHs iHpopMaril Ha
OdiniitHomy caiiti banaky (Po3min IlpuBatHux oci6, Ilaketu mocmyr). [HpopMaIito MO0 BCTAHOBICHWX OOMEXKYBAJIBPHHX JIMITIB Ha
3[IHCHEHHS TPAaH3aKIiil 3 BUKOPUCTAHHSIM [IIaTihKHUX KapT Ta Ha CyMH BHIATKOBHX OIepaliil 3 BUKOPUCTaHHSM [IIaTiHUX KapTOK TaKOX
MOXKHA OTPUMATH, 3BEpPHYBIIUCH 3a Tenedonamu Konrakr-ueHrpy ta/abo Bukopucrasum Crucremy FreeBank.

5.7.2.20. Heyxunpae BukoHaHHA X yMoB Y/IBO Hamacte KiieHTy mMoximBicTh 3abe3neuntn HaniiiHe 30epiranHs [lmatixHOT
KapTKH, HEPO3TOJIOIIeHHs pekBi3nTiB [1naTiHOI KapTKH, IepCOHATIBHOTO iIeHTH( IKAIHOTO HOMepY Ta IHIINX JAaHNX, @ TAKOXK 3MEHILIHTH
MOXKJIMBI PU3UKH IIPH MTPOBEACHHI omepariii 3 BUKOpUCTaHHAM [lnaTiXkHoi KapTky y GaHKOMarax, 6€3roTiBKOBOT OIIATH TOBApiB Ta IOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.

5.7.2.21. Tlpwm 3xilicHeHHi onepaliil mo/o BiakmodeHHs nepeBipku CVV2/CVC2 kony KiieHT posymie, 1110 KOXKHE BiIKITIOYESHHS
nepeBipkn CVV2/CVC2 koxy mnarixaoi KapTku miABUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocib Ta
npuiiMae Ha ceOe BCi PH3HKH, OB S3aHi 13 MOXIIMBICTIO HECAHKI[IOHOBAaHOTO BHKOPHCTAaHHS HOro ruiaTi>kHoi KapTku Ta komTiB Ha HOTO
paxyHKy TpeTimMu ocobamu BHacTiIoK BigkmodeHHs Kiientom nepeBipku CVV2/CVC2.

5.7.3.BinMoBa B ABTopu3auii Ta BUnaaku Buiay4yenns [laTixKHUX KapTOK

5.7.3.1. lepxxatemto [InatixHoi KapTKn Moxe OyTH BiIMOBJIEHO B ABTOpHM3alii 3 IPHYMHH TIEPEBHUIIECHHS 00MEXYBaJIbHOTO JIMITY

BuKopucranHs [TnatikHoi kapTku Ta/un ButparHoro nimity.

5.7.3.2.TInarixHa kapTka Moxxe OyTH BuiydeHa y Jlepkarensl mpauiBHHKOM MiJNPHEMCTBA TOpPTiBii, Ae Jepxartenb MaB Hamip
po3paxyBaTucs 3a monomororo IlnatikHoi kapTku, abo mpaniBHUKOM GaHKIBCHKOI yCTaHOBH, e 4yepe3 kacy Jlepxarenp OaxaB OTpUMAaTH
TOTIBKOBI KOWITH. Jlep)kaTeno MOBUHHI MOSCHUTH NPHYMHY BHIydeHHs IImaTikHOI KapTKH, 3a3BHYail Iie po3mopsypkeHHs baHKy mnpu
BUSIBIICHHI IOPYIIEHHS paBwI, 3a3HadeHux B Y JIBO abo Jlorosopi.

5.7.3.3. barkomMar aBTOMAaTWYHO BHIyd4ae [lmarikHi KapTKH MICNIs TPeThOi crmpoOu HeBipHOro BBemeHHs I[IIH-komy, a Takox
0aHKOMAaT MOX€E He MOBepHYTH [lmaTikKHY KapTKy i3 NpHYMHHA HecHpaBHOCTI OaHKoMara abo BmiIydeHHs [lnmaTikHOI KapTKH 3a
posmnopsimkenHsM banky. YV takomy Bunazaky epixarenro ciiji 3sepHyTHCs 10 KoHTakT-IeHTpy abo Haiibmkuoro BinaineHHs banky.

5.7.3.4.TInarixxHa KapTKa, a TAKOXX I'POIIOBI KOWITH, 110 Jlepkarens 3aiuiiac y 6aHKoMaTi Oinblne HiX mpoTsaroM 20 cexyH[ micis
HOSIBM BiZIMOBIZTHOTO TIOBIOMJICHHSI Ha eKpaHi OaHKOMaTa, TaKo)X aBTOMAaTHYHO BHIIyYalOThCs OaHKOMaToM. Y TakOMy BHMAJIKYy
Jlepxateo ciiji 3BepHyTHCS 10 baHKy.

5.7.3.5.Y pasi BinmMoBHu B ABTopu3anii, BiTydeHHs [lnarikHoi KapTku a0 BUHHKHEHHS MpPOOJeM, MOB’S3aHUX 3 HEKOPEKTHOIO
poboToro 6aHkoMarta, Jlepkarero HeoOXiTHO 3BepHYTHCH 10 baHky 3a TenedoHamu KoHTakT-1eHTY.

5.8. YmoBu HagaHH# aconiiioBanoro 4iencrsa y mporpami «KPRIORITYPASS»

5.8.3. YmoBH HafaHHs AconiiioBaHoro wieHcrsay PP

5.8.3.1.3 meroro orpumanns Kaptku PP KuieHt 3Bepraerbes mo BigmineHHs banky, me Bimkpuro PaxyHOK, Ta clutauye KOMiCiitHY
BuHaropoay banky BianosinHo no Tapudis bauky.

17



YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢yroByBaHHA KNieHTiB — disndHux ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 14.2)

5.8.3.2.bank nanmae Kimienty xommiekt PriorityPass ocobucro mix mipnuc BIpomoBxk dYoTHpHAAUATH OmepamiiHUX JHIB Micis
3BepHeHHs KutieHTa 110 BigaineHHs baHky, 110 po3risgaeTbes Sk MOMEHT HafaHHS AcoliiioBaHoro wieHcTBa PP abo MOMEHT IIpOJIOBKEeHHS
AcouiiioBanoro unencrsa PP TepmiHOM Ha oJuH ik 3 1aTé HagaHHs KOMIUIEKTY PriorityPass. Tepmin odopmienns kommiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTpUMKH y ocTaBLi KoMIuiekTiB PP kommnaniero PCL.

5.8.4. YmoBu orpumanns nocayr PRIORITY PASS Kaientom

5.8.4.1.Yci VIP-3anm 3HaXo#AThCs y BIACHOCTI Ta KEPYIOThCS HE3aJeKHUMH TpeTiMu cTopoHamu — Omepatopamu 3amy. Yac
poGotn VIP-3amiB Ta mepenik HagaBaHWX HHMH IOCHYT, 1o BkaszaHi y Karamosi PriorityPass ta Ha iHTepHer-caiiTi PriorityPass,
BIANIOBINAIOTH AJIMIHICTPaTHBHUM IIPOLIEypaM KOXKHOTO okpemoro Onepartopa VIP-3amy Ta MoxyTb OyTH y Oyab-skuii gac 3MiHeHi Oe3
TIONIepPEeIHROTO MOBiKOMIIEHHs. [H(popMamis mpo Taki 3MiHK Oyae po3MilleHa Ha iHpopMmamiiiHoOMy iHTepHeT-calfTi PriorityPass mist dieHiB
PriorityPass 3a ¢akrom nosizomnenns npo Hux Kommaniero PCL.

5.8.4.2.TInara 3a BinBimauus VIP-3amiB cTsaryerscst 3a KoxkHe BiBimaHHs VIP-3amy KOXHOIO OKpeMOIO 0c00010, 10 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bunagkax, konu KiieHT Ta 3ampornieHi HUM 0co0u OTpuMyroTh focTyn y VIP-3ai1 3a momomororo
kapTku PriorityPass.

5.8.4.3. Ins noctymy y VIP-3an Kiienty HeoOximHo mpen’sButn kaptky PriorityPass mepconamy Omepartopa VIP-3amy. ®axr
BimBinyBanus VIP-3amy dikcyerbes Oneparopamu VIP-3amy nuisixom mignucands KiientoM Baydepa o6miky Bineigysanb (Record of
Visitvoucher), a6o Omeparop VIP-3aimy npoBoiuTh KapTky PriorityPass uepe3 cremianbHHN eJIeKTpoHHHIT TepMiHan. KiieHT moxe
3anpocuTH 3 coboro y VIP-3an rocreif, mpoBompkarounx abo maptHepis mo 6izHecy. Criata 3a Binsinanus VIP-3amy y camomy VIP-3ami He
3niicHIOEThes. JlomaTKoBI mociyry, 1o HagawoTees y VIP-3amax, cmmauyrotses KilieHTOM OKpeMoO 3a TOTIBKOBHH a00 0Ge3roTiBKOBHMA
PO3paxyHOK.

5.8.4.4. SIxmo KiieHT ockapye CTATHEHHs IUIAaTH 3a BiaBimanus VIP-3amy HuM Ta/abo #oro roctem, BiH MOBHHEH 3B’S3aTHCS 3
1BOro npusoxy 3 bankom.

5.8.5. Tepmin HananHs AcomniiioBanoro wiencrsa PP

5.8.5.1. AcouiiioBane wienctBo PP Hanmaerscst KnieHTy BponoBx TepmiHy aii kapTku PriorityPass, mo Bka3anuii Ha ii nuiisoBoMy
6omi. Hamanns AconilioBanoro wieHcTBa PP aBTOMaTHYHO NPUITUHSAETHCS MICISI 3aKiHUSHHSI OCTAHHBOTO JTHSI MICSI POKY, 10 BKAa3aHUH Ha
kapTui PriorityPass.

5.8.5.2. Ixmo Kiient 6axae mogomxutu AcouiifoBane wieHcTBO PP Ha HacTynmHuil KajaeHAapHUA piK, BiH MOBHHEH MOBiJOMUTH
mpo e baHk He mi3HimIe, HiX 3a II’ITh pOOOYNX AHIB 0 3aKiHYEHHS TepMiHy AcolilioBaHOTo dieHcTBa PP.

5.8.5.3.V Bumanky, sikuio KitieHT He Gakac MOZOBXKYBaTH TepMiH AcoriifioBaHoro w@wiencrsa PP Ha HacTymHHi KaleHIapHUil pik,
BiH moBHHEH o(iuiiiHo moBimoMuTn mpo ne bank i crumatut yci BinBimanHs VIP-3amiB HUM Ta iforo roctamu, mo Oyniu 3aiiicHeHI Ha
MOMEHT 3aKiHYeHHs TepMiHy Iii AconifioBaHoro wieHcTa PP.

5.8.5.4.V Bumnaaky, skmo KiieHT 0axkae TOCTPOKOBO BiIMOBHUTHCS Bin AcoliiioBaHoro wieHcTBa PP, BiH MOBHHEH oQilliiiHO
IIICBMOBO TTOBIJOMHTH IIpo Iie bank, moBepHyTH kapTky PP y Bank Ta crutaturtu yci BinBizanus VIP-3amiB HUM Ta HOro rocTsiMy, o Oyiu
3[ifiCHEHI Ha MOMEHT aHyJIOBaHHs KapTku PP Ta 1o 3akiHueHHs GaHKIBCHKOTO JHs, HACTYITHOTo 3a JHeM, komu KirieHt noBinomuB bank
Ipo aHyJIOBaHHA KapTku PriorityPass. AcouiiioBane wieHcTBO PP BBaXkaeThcs aHynboBaHWM Imicis 3akiHueHHA 10 (mecstu) mHIB 3 AaTH
noBigomieHHS KimienTom banky Ta 1o ocrarouHoi omtatu KimienTom BigBinanus VIP-3amiB HUM Ta HOT0 TOCTIMH.

5.8.6. YmoBH kopucTyBanns kaptkow PRIORITY PASS

5.8.6.1. Tepmin aii Kaptku PP, o BkazaHwuii Ha ii TUIIOBOMY 0011i, ABTOMAaTHYIHO PHITUHSAETHCS MICIsI 3aKiHUSHHSI OCTAHHBOTO JTHS
Mics1s poKy, BkasaHoro Ha Kaprri PP.

5.8.6.2. Vci BimBinauus VIP-3aiiB, o Manu miciie BIpoaoBx TepMiny aii Kaptku PP, MaroTh 6yTH critaueHi BiMOBIAHO 10 YHHHUX
tapudis VIP-3aiy.

5.8.6.3. Bapricts koxHOTO BifBinanus VIP-3any BusHauaeThcst YnHHUMHU Tapudamu PriorityPass.

5.8.6.4.1Inara 3a BinBimanHs VIP-3amiB cTsryeTbest 3a KoxkHe BiiBinaHHA VIP-3aimy KOXKHOIO OKpeMolo 0co0010, 1m0 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bumaakax, Koiu wieH PriorityPass Ta 3ampormieHi HUM ocodu oTpuMyroTs goctym 1o VIP-3amy 3a
noromororo Kaptku PP. Ing nocrymy y VIP-3an Kiienty HeoOXigHO npen’ s;BUTH KapTKy PriorityPass mepconany Oneparopa VIP-3amy.

5.8.6.5.Y Bumagky kpamikku, BTpath a0bo aHymOBaHHA a0 3akiH4eHHs TepMminy mii Kaptku PP Kiient 3000B’s3aHmii, 3a
MOXJIMBOCTI y HAWKOPOTIII TePMiHH, TIOBiIOMHTH IPO Te, II0 cTanocst, abo Axminicrparopis kommanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo bank 3a Tenedonamu, mo Bkasani B po3ain 18 YBO. YcHe noBinomieHHs Mae OyTH MiITBEP/PKEHO MHCHMOBOIO 3asBOIO Ha
anpecy banky.

5.8.6.6. KuiieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, L0 PETYIIOIOTH MOPSIOK KopucTyBanHs VIP-3amamu. LIi ymoBH, 1m0 Ha3BaHi
«[IpaBuia ekcrutyaraiiii», HaBeJeHi Ha 3BOpoTHOMY Oomi oOkiIaauuku Karanmory PP. ¥V Bunaznky, sikuio Kiient 6axae yrounutn IpaBuia
excruryatanii VIP-3aniB, KiieHT Moe mepenatu yci Taki 3anmuTé Oe3mocepeTHbo AaMiHicTpaTopaM, MO0 BOHM HAJIaW BiANOBiAb Ha Taki
3aIHTH.

5.8.6.7.Komnaniss PCL nHe Oynme 3000B’s3aHa BimmkonyBaTu KilieHTy mpsmi 9u HenmpsMi 30MTKH, IO BHHUKIH y 3B’SI3KY 3
3akputTsaM VIP-3amy abo mpunmHeHHs ydacti y PriorityPass y Oyab-sikuii gac.

5.8.6.8. Komnanis PCL He Gyzne 3000B’s13aHa BiamkoayBatu Kiienty 30uTkw, 1o 0ymu nmoHeceni KitieHTom mijx yac nepeOyBaHHS y
Oyab-sIKOMYy 13 3aiiB, mo 6epyTh yuacts y PriorityPass.

5.8.6.9. Komnanis PCL mae mpaBo y Oyab-sSKHil MOMEHT 3a BJacHUM Oa)kaHHSM 301MBIINTH BapTicTh BixBimauus VIP-3amy. V
BHIAJIKY, SKIIO Taka 3MiHa HaOyna yuHHOCTI, KiieHT Oyne 3000B’s13anuil crtatuty yci Binsinanus VIP-3amiB, 1o mManu micie micnst gaTu
HaOyTTS YMHHOCTI 3MiH, 3a HOBHM Tapudom. [Hdopmaris npo Bapricts Bigsimanus VIP-3amy e mocrymHoro B Omeparopa VIP-3aimy,
Anminictparopis PCL a6o na inTepHer-caifti PP. Kommanis PCL 306insmuts BapTicTs BiaBinaHHsa VIP-3amy iume y ToMy BUIAAKY, SIKIO
Take 30UIbIeHHs Oyie HeOOXITHO y 3B 53Ky 3 PHHKOBIMH YMOBaMH.

5.8.7. YMoBH po3paxyHKiB pu BHKOpHCTaHHi kapTku PP

5.8.7.1. Cnnara Knienrom banky BaprocTi BiaBinanus VIP-3aiiB 3xilicHIOEThCS BIIIOBITHO 10 paxyHKa, 0 HagaeTbes Kommnaniero
PCL na anpecy banky. BapTticTs koxHoro Binsinanus VIP-3amy Bu3HauaeTbest unHHUME Tapudamu PriorityPass. Komnanis PCL mae npaBo
y OyIb-sIKMI 4ac Ha BJIACHHW PO3CYZ 3MIHMTH BapTicTh BinBiganus VIP-3aiy, mpo mo Kiienty Oyne nmomnepenHbo MOBiJOMICHO Y MOMEHT
BifBinannsa VIP-3amy. V BUnagky, sSKIIo Taka 3MiHa BCTYNUTh y Aito, KiieHT Oyzne 3000B’s13aHuii crlaTHTH yci BiaBinanus VIP-3anis, 1o
Mali MicIle TiciIsd AaTh BCTYIYy y Jifo 3MiH, 3a HOBHM TapudoMm. [Hdopmaris mpo BapTicTs Bixsimanus VIP-3amy mocrynna B Omepatopa
VIP-3airy, AnminictparopiB Kommawnii PCL a6o Ha inTeprer-caiiti PriorityPass www.prioritypass.com.

5.8.7.2.Y Bumagky 3aMOBICHHS JOJATKOBUX MOCIYr TOHAI THX, IO BXOIATH y BapTicTh BigBimaHHs VIP-3amy 3a kapTkoro
PriorityPass, KiieHT camocTiiiHO crutadye HagaHi MOCTYTH Yy TOTIBKOBIi abo 0e3roTiBKoBil (GopMi NUIIXOM TpaH3aKIid depe3 MiKHAPOIHI
matikai cucremu Master Card Worldwide ta VISA International.

5.8.7.3. baHk He Hece BiAnOBIIAIBHOCTI:
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-y BUmaaKy HeHamaHHA abo HeskicHoro HamauHs Kowmmanieto PCL abo Omeparopamu VIP-3amy mocmyr Kiienty 3a
nporpamoto PriorityPass, a Takox y Bunanky 3akputts VIP-3any ta npunusenus ydacti VIP-3amy y nporpawmi PriorityPass;
- 3a MOMUJIKH, 1o Oynu gonymeni Oneparopamu VIP-3amy.

5.8.7.4.V pa3i kpamikku, BTpaTH, a0 aHY/IIOBaHHS OO 3aKiHYeHHs TepMiHy il kapTku PriorityPass Kiient mae Heraitno
MoBioMHUTH TIpo e Anminictparopi kommasii PCL 3a tenedonom +44 (0) 20 8680 1338 ta/abo Konrakr-ueHtp banky 3a mizomo60BuMu
tenedonamu, 3a3HadeHMMH B posaini 18 V/IBO. Ycue moBimoMieHHS Mae OyTH 3aTBepKEHO IHCHEMOBOIO 3asBOI0 KiieHTa Ha anxpecy
Banky.

5.8.7.5.V Bunanky BuHukHeHHs y Kiienta Hecankiionosanoro OBepuapadry, moB’si3aHoro 3 BinBiganuHsaM VIP-3amiB aepomopris,
Kiient 30608B’s3yeThes crutatuti banky mtpad 3a Hecruiaty 3a kopuctyBaHHS VIP-3amamm aepomoptiB y posmipi 200 (aBicti) % Bixm
BapTOCTI BiIBiTaHHS 3aJIiB.

5.9. ¥YmoBuM HajaHHA NOCIYr y 3ajJax HiiBHIIEHOro koMmdoprty aepomoptiB y Mexax uwieHcbkoi mporpamu LoungeKey
Associate Plusa (1ani — LoungeKey). TTocnyru y meskax nporpamu LoungeKey HafgaroTscs lepkaresissMm npemialbHUX [InaTixux kapTok
tunty MasterCard Platinum abo MasterCard World Elite, siki aBToMaTH4HO cTaloTh yyacHukamu mporpamu LoungeKey Jlns oTpumaHHS
JIOCTYITy 1O 31 y4acHHUK mporpamu LoungeKey moBMHEH npen’sBUTH MpaliBHUKY 3aiy mitody [Imatixny kaptky MasterCard Platinum
abo MasterCard World Elite, a Takox mocagodHuii KBUTOK Ha JITaK Ta JOKyMEHT, IO IIOCBix4ye Horo ocoOy. Y pasi BigcyTHOCTI
3a3Ha4YeHUX JOKYMEHTIB JocTyn 1o 3aiiB LoungeKey He HamaeThCs.

5.9.1.Bapricts BinsigyBannus 3ainiB LoungeKey yqacaukom nporpamu LoungeKey abo #oro rocrem ckmagae 30,00 nomapis CILIA
Ha OqHY 0co0y Ta crmucyerbest 3 [lmatixkuol kaptkun MasterCard Platinum a6o MasterCard World Elite, [epkateneM sikoi € y4acHUK
nporpamu LoungeKey.

5.9.1.1. bank 3anuirae 3a co000 MpPaBO CIUIATHTH BU3HAYEHY KiJBbKICTh BiABIAyBaHb 3aliB MiABUIICHOT0 KOM(OPTY aeporopTiB
LoungeKey 3a Kitienra, skuii € ygyacHukoM mporpamu LoungeKey, 3rimHO 3 ymoBamu, BH3HaueHUMH Oirouumu Tapudamu banky s
¢iznyHmX 0Cio.

5.9.1.2.Ctpok HajmaHHs cTaTycy y4yacHumka mporpamu LoungeKey Bimnosimae ctpoky nii Ilnatikuoi xaptkm tumy MasterCard
Platinum a6o MasterCard World Elite.

5.9.2.OcHoBui npuniunu nporpamu LoungeKey: Kiientn, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HallOMHUTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMH, BKIIOYAIOUH TEPETiK JOCTYIHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIIIEHHAM, PEKHUMOM POOOTH,
JIOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHA KOKHOTO 3ailly MiABHIOICHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6ineHoMy nomatky LoungeKey (Bmachuk kaptku MasterCard Mae 3apeectpyBaTtucs i crBoputd online-
npodine (imM's kopucTyBaya i maposb) Ha www.loungekey.com/creditdneprworldelite) aGo 3arenepoHyBaBmIM O KOHTAKT-ILEHTDPY
cepBicHOTO 0OCIyroByBaHHs1 LoungeKey. KoHTakTHa iH(pOpMamis HEHTPIB cepBICHOrO 0OCIYroByBaHHs pO3MillleHa Ha IHTEPHET-CTOPIHII
yuacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a NPaBWIBHICTh JAHWX, HAasBHUX Yy IPALliBHUKIB 3ajiB
LoungeKey, mix wac BinBimyBaHHS 3ajiB MiIBHIIEHOT KOM(OPTHOCTI Ta 3a JIOCTOBIPHICTH iH(OpMAIii y TaJTOHI HA BiIBiTyBaHHS 3aliB
migsuineHoi komdoprHocTi LoungeKey.

5.9.2.2. VYmoBu mporpamu LoungeKey MOXyTh 3MiHIOBATHCH Ha PO3CYI BIACHHKA MPOrpamu 0e3 MOMepeAHbOTO MOBITOMIICHHS
YYaCHHUKIB.

5.10. Tlopsiaok 3aKkpuTTs PaxyHky

5.10.1. 3akpurts PaxyHKy 3O ICHIOETBCS Ha yMOBax Ta y HOpPSIKy, mepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSAM
ocobnuBocteil, nependayenux m. 5.10 YIBO.

5.10.2. OxnouacHo i3 3asBoto 1npo 3akputTs Paxynky KiieHt mae nmoBepHytu 1o banky yci [lnaTixkni kapTH, 1o OyJiv BUIIyILIEHi 10
PaxyHky 3a 45 (copok IT’sITh) KaJIeHAAPHHUX JHIB 10 IMOBIpHOT JaTH 3aKpUTTs PaxyHKy.

5.10.3. Ilpwu 3akpurti PaxyHky 3a HasBHOCTI y Kitienta 3a6oproBanocTti nepen bankom 3a YIBO KiieHT MOBUHEH CIUIATUTH TaKy
3a00proBaHicTh y A€Hb MOJaHHs 10 banky 3asBu mpo 3akpuTTs PaxyHky.

5.10.4. 3asBa mpo 3akpurts Paxynky, mo nmomana Kmienrom mo Banky, moxke OyTu BukoHaHa BaHKOM 3a yMOBH BiICYTHOCTI
HE3aBepIIEHUX PO3CIiAyBaHb, 10 MPOBOAIATEC bankoM 3a PaxyHkom 3a nperensiero KirieHTa.

5.10.5. V pasi 3akpurts Paxynky abo 3akiH4eHHI TepMiHy nii [1naTti>xHOT KapTKH CyMH omnepamiil cucyoTees bankom 3 PaxyHky Ha
MiZIcTaBi TOKYMEHTIB, 1[0 HAIXOAATh 10 banky, mpoTtsarom 180 (cta BiciMaecsaTH) KaJleHIAPHHUX JHIB 3 AaTH MOBepHEeHHs [1MaTiXKHOT KapTKu
no banky abo 3 matm 3akiHueHHs TepMiHy il IInaTikHOI KapTkH, SIKIIO BOHa He Oyia moBepHeHa, abo 3 JaTH IMOJAHHS 3asBU PO
anymoBaHHA [1naTikHOT KapTKH y 3B'13Ky 3 11 BTpaToIo.

5.10.6. V Bunaaxy HenosepHeHHs1 Knientom IInatixHoi(-ux) kapTku(-ok) 1o baHky y neHs HagaHHs 3asBU PO 3aKpUTT PaxyHky
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKpHUTHUM 338 YMOBH
BukoHaHHs KiieHTOM ycix (iHaHCOBHX 3000B’s13aHb Nepen baHkoM Ta iHmmME yyacHuKamMu [I1aTi>KHUX CHCTEM.

5.10.7. CTopoHH MOTOIKYIOThCA, 0 baHk MOke BiqMoBUTHCS Bix JJoroBopy 0aHKIBCHKOTO PaXxyHKY Ta 3aKpUTH PaxyHOK, 1mo OyB
BIAKPHUTHIA [UIst 3 CHEHHs KpequTHUX orepaiil (i3 BcTaHoBieHHsM nimiTy Kpeautnoi minii abo Oepapadry), 6e3 moganus Kiienrom
3as1BH IO 3aKpUTTs PaxyHKy y BUIagKax:

- AKio npoTsiroM 90 (AeB'ssHOCTa) KaJeHIAPHUX JHIB 3 JHS MOBHOTO TMOTAIICHHs 3a00proBaHocTi 3a KpeauTHUM 10roBOpOM
3a PaxyHKOM He 3/1ifiCHIOIOTBCS omeparil, BiICYTHil 3anuiIok BracHUX kowuTiB Kiienta Ha PaxyHKy Ta He BCTaHOBIICHUIT
nimit Kpenuraoi ninii/OBepapadTy a00 BCTaHOBICHHUH, ane He BHKOPHCTOBYETHCS,

- skio mpotsaroM 180 mHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTaHOBIICHHH KPEIUTHHUH JIMIT 3TiJHO 3 yMOBaMH
Kpenuraoro morosopy.

5.10.8. bank 3niiicHioe GokyBaHHs (TIpUMUHSE oOcayroByBaHHs) [InaTikHOT KapTKu y AeHb oTpuMaHHs Bix KiieHta nmucbMoBoi
3asBH MpO 3aKpUTTS PaxyHkKy, a0o, SKIIO iHIIE He mepeadayeHO YMHHUM 3aKOHONABCTBOM Ykpainu, Ha 10-if (mecstuii) meHp micis
BiznpasnenHs Kiienty BaHkoM MUCEMOBOTO TOBIJOMIICHHSI PO PO3ipBaHHs JOTOBOPY O0aHKIBCHKOTO PaxyHKY y BHIAJKax, MependadeHux
M YJIBO Ta/abo 4mHHUM 3akoHOAaBcTBOM Ykpainu. Ilicns OmokyBanHs IInmaTikHOT KapTKM Ta A0 AaTH 3akpuTTd PaxyHky baHk
MIPUNKHSE HapaXyBaHHs MPOIEHTIB Ha 3AJIMIIOK KOIITIiB Ha PaxyHKy.

PO3A1J1 6. YMOBU HAJJAHHS CIIO’)KUBYUX KPEJIUTIB

6.1. YmoBu HamauHs crnoxuBuMX KpemutiB y mexax mporo YJIBO BH3HauaroTe mopsmok HamaHHS Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIUX IIATEXiB, BUKOHAHHS I'POLIOBHX 3000B’s13aHb KirieHta, mpaBa i 060B’s3ku CTopiH, IXHIO BiANOBITANBHICT Ta iHIII
ymoBU. OcoONHMBI YMOBH, sIKi PEryJOIOTh IMPABOBiAHOCHHM MiXK CTOpOHAMH, IO BHHUKAIOTh y 3B’S3KY i3 HAJIaHHSAM IEBHOTO BHIY
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Kpenuty, BcranosieHi migposainamu msoro Pospiny V/BO, ski MarooTh BiamoBinHi 3aroyioBku. CIIOKUBYI KPEITUTH MOXKYTh HaJaBaTUCS 3a
y4acTi KpeIUTHUX MOCEPEIHUKIB Yy MOPSIKY, Nepen0aueHOMY YMHHHUM 3aKOHOJABCTBOM Ta BHYTDILIHIMH HOPMAaTHBHMMH JOKyMEHTAMU
banky.

6.2. Bank posrnsmae mutanHs npo HamanHsA Kpeauty 3 ypaxyBaHHSAM KpemuTHOI icTopii, mmatocmpoMoxHocTi KiieHTta Ta
IHIIUX YMOB HajaHHA meBHoro Buny Kpemurty, BcraHoBieHux bankom. Bank Mae mpaBo moBHICTIO a00 YacTKOBO BiIMOBUTH Yy HaJaHHI
Kpenuty micns posrsany Hamanux Kiientom noxymentiB. Kpemut Hamaetsess KimieHTy 3a yMOBH NPHHHSTTS DIillIeHHS! YITOBHOBa)KCHUM
opranom/ocob6amu baHky 110,10 MOXIIMBOCTI KpenuTyBaHHs. [T MOXKIHBOCTI NpuitHATTS bankowm pimenHs npo HagaHHs Kpenurty Kimient
HaJgae TOKYMEHTH, IepeadadeHi yMOBaMH KpEIWTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCHIi, JOKYMEHTH, IO IOCBITYYIOTH 0CO0Yy,
JIOKyMEHT, BHAAHHI KOHTPOJIOIOUMM OpPraHoOM, IIO 3acBimdye Horo peectpanito y JlepaBHoMy peecTpi (i3sMYHHMX 0cCi0 — IUIaTHHKIB
MOJATKiB, Ta IHIN JOKYMEHTH, nependadeHi 3akoHoM YkpaiHu «[Ipo 3amobiraHHs Ta OpOTHAiIO Jeramizauii (BiIMHBAaHHIO) TOXOZIB,
OJIepXKaHUX 3JIOYMHHUM UIUISXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IOBCIOJUKEHHS 30poi MacoBOTO 3HHUINEHHA» (3a
HEeoOXiZHOCTI) 3 MeTOrO 37ilicHeHH s inenTrdikauii, Bepudikarii ta BuB4eHHs KiieHTa TOIIO.

6.3. s orpumanns Kpenury Kiienr, sikuit mpuitasas npono3uiro banky npo yknamanus YBO, yknanae 3 bankom Kpeauthuii
JIOTOBIp, a B OKPEMHX BHIIAJKaX, SKIIO Iie Nepe0aueHo YMOBaMH HamaHHS BifmoBigHoro Buxy Kpemnury, BinkpuBae PaxyHok, omepamii 3a
SIKUM MOXYTb 3filicHIoBatHcs 3 IlnmarikHOIO KapTkoro, ykiamae JloroBip crpaxyBaHHs, a0o IHINI yroaw, sKi BH3HA4YeHI yMOBaMuU
KpeauTyBaHHS baHKy.

6.4. Kpemut HamaeTbcs Ha TincTaBi ykimajeHoro Mik bankom Ta Kiientom BimmoBimHOoro KpeawTHOTro JOTOBOpY, B SIKOMY
BU3HAYAIOTHCA 1CTOTHI yMOBU KpenuTHOro noroBopy, a Takox iHIN ymoBU HazaHHA Kpeauty. Y KpeauTHoMy I0roBopi BU3HAYAIOTHCS
cepen iHIIoro HactynHi ymoBu: Bun Kpeaury, cyma Kpenury a6o nimit Kpeantroi minii/OBepapadty, cTpok, Ha sSkuid HagaeTbess Kpenur,
LiTbOBE BUKOPUCTaHHS, pO3Mip NMPOLIEHTHOI CTaBKH 3a KOPUCTYBaHHS KpeanToM Ta KoMiciil, MOPsIOK MoramieHHs 3a00proBaHOCTI 32 TAKUM
Kpenutaum noroBopoM Ta iHmie. IHmm ymoBH HamaHHS Ta oOcimyroByBaHHS KpeauTy, mo He Bu3HaueHi B KpemutHoMmy noroBopi,
nependaueni Tapudamu banky Ta YIBO.

6.5. VYV pa3i, skmo ymoBamu BiamoBimHoro Buay Kpemuty, BcraHOBieHMMHM baHkoM, mepen0aveHO yKIagaHHS IOTOBOPY
3aCTaBU/TIOPYKW/IIOTEKH 3 3aCTaBOJABIIEM/TIOPYYUTEICM/IMOTEKOIABIIEM, JOAATKOBO Y JCHb YKIagaHHA KpeauTHOro 10oroBopy
YKIIaaeThes BIANOBIIHUIA T0roBip 3a0e3neueHHs (3aCTaBu/IOPYKU/ilTOTEKH).

6.6.  Kpenur, nagauuii barnkowm, 3abe3nedyerbest ycim HagexuuM KinieHTy MaifHOM Ta KOIITaMH, Ha sIKe/siKi MOXe OyTH 3BEpHEHO
CTSATHEHHS Y TOPSIKY, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, y pa3i HEZOCTATHOCTI CyMH, OTPMMAaHOI MiA Yac peajizamii
3acTaBJIeHOro MaifHa (y pasi Horo HasiBHOCTI).

6.7. Tlopsaok BizmoBu Kiienra Bin Kpenutnoro norosopy:

6.7.1. BiAnoBiqHO 10 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KilieHT Mae nmpaBo nmpoTsaroM 14 (YOTHpHAAUATH) KaJCHIAPHHUX JHIB 3
IHA yKitanaHHs KpenurHoro goroBopy BinMoBUTHCE Bit KpenurHoro norosopy.
6.7.2. Binmosa Big KpexutHoro noroBopy odopmirsieTbesi MICEMOBHM IoBinoMiIeHHsIM KiieHTa (32 (hopMOI0, BCTAaHOBIICHOIO

Bbankom), sixke Kiient momae ocobucto y Bimminenni banky/ uepes kpemutHoro mnocepenruka. ko KitieHT momae MOBiIOMIICHHS He
0co0HUCTO, BOHO Ma€ OyTH 3acBigueHe HOTapianbHO a00 IMOAaHe 1 migNHcaHe MPEACTaBHUKOM 32 HasBHOCTI TOBIPEHOCTI HA BUMHEHHS TaKUX
TiH.

6.7.3. [potsrom 7 (cemMu) KaleHAApHUX OHIB 3 JaTH MOJAHHS MUCEMOBOTO IOBIIOMJICHHS MPO BiAMOBY Bin KpemuTHOTO
noroBopy KimieHT 3000B’s13aHui1 moBepHYTH baHKY IpOIIOBiI KOIITH, OTPHMaHi HUM 3a KpemuTHUM JOTOBOPOM Ta CIUIATHTH NPOLCHTH 3a
kopuctyBaHHsi KpenuToMm 3a mepion i3 aHS oTpuMmaHHA KpeamTy 1m0 naTh moBepHeHHS baHKY KpEJMTHHX KOIITIB 3a CTaBKOIO,
BCTaHOBJICHOIO KpeIMTHIM 1I0OTOBOPOM.

6.7.4. IIpaBo Ha BigMOBY Bifi KpemuTHOTO OroBopy He 3aCTOCOBYETHCS LIOA0:

1) KpeauTHux m0roBOpiB, BUKOHAHHS 3000B’S3aHb 32 SIKUMH 3a0€3MEUeHO NUIIXOM YKJIaIaHHS HOTapiaJlbHO MOCBITYEHHX
JIOTOBOPIB (IIPAaBOYMHIB);

2) KpenutiB, HamaHux Ha mpuadaHHS poOIT (TMOCTYT), BUKOHAHHS SKUX BiAOynocs M0 3aKiHYCHHS CTPOKY BIIMOBH Bif
Kpenutroro norosopy, BcraHosieHoro 1. 6.7.1 Y IBO.

6.8. 3araabHi yMOBM KpeIuTyBaHHS

6.8.1. Kpenut HamaeTscs y HalioHaBbHIN BAIFOTI 3 JOTPUMAHHSIM YMOB YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

6.8.2. [{inboBe BHKOPHCTaHHS Ta yMOBH 3a0e3rneucHHs KpeauTy BH3HAYAIOTHCS BIAMOBITHO MO YMOB KPEOUTYBaHHS, IO
BCTaHOBIIeHI baHkoM, Ta 3a3Ha4atoThest y KpenutHoMy 1oroBopi.

6.8.3. Bank 3naificHioe obcmyroByBanHs Kpeauty (3milicHIOE HaragyBaHHS NPO JaTH CIUIATH 3a00pTrOBaHOCTI 32 KPEAUTOM Ta

cyMy 3a00proBaHOCTI IIIIXOM HarpasieHHs SMS-TOBiIOMIICHb; BHOCHTB 3MiHH JI0 Ipadika MorameHHs y BUNaaKy 3ailicHenHs Kiientom
YaCcTKOBOTO JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, 3a MHCHhMOBOIO BUMOroto KirieHTa Hazmae OHOBJIEHHH rpadik norameHHs abo iHpopMaliro
PO 3aJUIIOK 3a00PTOBAHOCTI TOIO) Ta CTATYE TUIATY 38 00CIyTOBYBaHHS TAaKOTO KPEAUTY Y BUTIISII IIOMIiCSYHOT KOMICii.
6.8.4. [oramenns 3aboproBanocTti 3a KpequTHUM JOroBOpOM 3/1iHCHIOETCS Y HACTYITHOMY TIOPSIIKY:

a) MOTaIIeHHs MPOCTPOUYeHOI 3a00proBaHocTi 3a Kpeaurom;

0) moramieHHs IPOCTPOUYEHOT 3a00ProBaHOCTI 32 HAPaXOBAaHUMU MTPOIIEHTAMHU;

B) [TOTAIICHHS CTPOKOBOT 3a00proBaHocTi 3a Kpeaurom;

r) MOTalIeHHs CTPOKOBOT 3a00PrOBaHOCTI 32 HAPAXOBAaHUMH TIPOLICHTAMH;

I) MOTalIeHHs IPOCTPOUSHOT 3a00ProBaHOCTI 32 HAPAXOBAaHUMHU KOMICIsSIMH;

1) IOTalIeHHS CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHHMH KOMICIsIMH;

€) MoTaIIeHHs 1eHi, mTpadiB ToIo;

K) TIOTallICHHS BUTPAT, 30MTKiB baHKy.

6.8.5. KiieHT Mae mpaBo B Oynab-sIKHid 4ac MOBHICTIO a00 YaCTKOBO JTOCTPOKOBO MOBEPHYTH KpemwT, y TOMY YHCIHI NUITXOM
301TBIICHHS CYMH MEPiOUIHUX MIATEXKIB.
6.8.6. KuienT 3000B’s13aHuit HagaBaTn Ha BUMory banky HeoOXinHy iHdopMmallito A mepeBipku HOro MIaToCIPOMOXKHOCTI,

LiTbOBOTO BUKOpUCTaHHS KpeauTy, a Tako iHIII JOKYMEHTH, 110 BUMaramThcs bankoM, ymponosx 30 (TpUALTH) KaJeHAApHUX JHIB 3
JIaTH mpe’ siBJeHHsT BUMOTH bankowm.

6.8.7. bank Ha Bumory KimieHTa, ane He yacTimie OJHOTO pa3y Ha Micslb, 0€30IUTaTHO MOBIOMIIIE HOMy iH(popMalilo MmMpo
MMOTOYHHUIA PO3MIip Horo 3aboproBaHoCTi, po3mip cymu Kpenuty, moBepHyToi banky, Hamae Bunucky 3 Paxynky/PaxyHkiB (3a X HassBHOCTI)
[I0ZI0 MOTAIIeHHs 3a00pProBaHOCTI, 30KpeMa iH(OpMaIlio Mpo MIaTexki 3a KpeauTHuM T0roBOpoM, SKi CIIadeHi, siKi HaJeXKHUTh CIUTaTHTH,
JIaTH CIUIaTH.

6.8.8. 3a mopyuIeHHs CTPOKIB MOTAIIeHHS 3a00proBaHoCTi 32 KpeautHuM 1oroBopoM, B ToMy uncii dactuHu Kpeauty ta/abo
IPOLICHTIB, HApaxOBaHUX 3a KopucTyBaHHs Kpeaurtom, Ta/abo xowmicii Bigmoiguo no KpeautHoro norosopy, Kiient Ha Bumory Banky
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30008’ s13aHM crtatuté banky mrpadri caHkmil, SKmo X po3Mip Bu3HaueHo KpenutHum noroBopom. KitieHT BimmkonoBye iHmm 30UTKH,
3aBaaHi baHky HeBukoHaHHsIM 3000B’s3aHb. Crutata meHi Ta mrpady He 3BUTbHs€ KirieHTa BiJ BHMKOHAHHs IHIIMX 3000B’sI3aHb,
nepenbauennx Kpeauraum moroBopom. CTOPOHM MOTOMMIIKCS, 10 HE3BaXKalo4uW Ha iHmI nosoxeHHs nporo Y/IBO Bumora banky mpo
CIUIaTy mTpaQHUX CAHKIiH Moxe Oyt HampapieHa KiieHTy Huisixom HamicianHs mosimomiieHHs bankom y Cucremi FreeBank rta/a6o
HanpasneHHs KnieHnty mosimomienHs y Burisai SMS-nosinomnenHs Ha OcHOBHUIM HoMep TenedoHy ado JlomaTkoBuil HoMep TenedoHy.
HampaBiieHa TakuM cHOCOOOM BHMOTa BBa)KAeThCS HAIEKHHM UYHHOM BiampaBieHolo bankom i orpumanoro Kiientom y paty
BiJITIPaBIICHHS.

6.8.9. KiieHT y pa3i HEHale)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemutom 3000B’s3yeThess mpotsirom 30
(TpuouATH) KaJeHIAPHUX IHIB 3 IHS Npea’sBieHHS BaHKOM MHCHMOBOI BHMOTH BiAIIKOAYBaTH BaHKY 3aBlaHi TaKMM HEBUKOHAHHSIM
30UTKH y po3Mipi HeozepkaHux bankoMm moxoniB 3a KpeauTHMM AOTOBOpOM y pO3Mipi CyMH INPOIEHTIB Ta KOMicii, po3paxoBaHOi Ha
yMoBax, Bu3HaueHux Kpeautaum norosopom Ta Tapudamu banky, Ta sixa mana 6 6ytu crutaueHa KiieHToM 3a Bech cTpok Kpeauty banky
IIPU HAJIC)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B’s3aHb 32 KpenutHum noroBopom i He Oyna HuM crutaueHa bauky. I1ix nmpen’sBneHHAM
BUMOTH pPO3yMi€Tbcsi HampaBieHHs bankom Bumorn KiieHTy y mopsaky, BcraHoBieHoMy I 2.7.4 Y]JIBO. Skmo 3a mopylieHHsS
3000B’s13aHHS YMOBaMH JIOTOBOpY, yKiaaeHoro Mibk KiienroMm Ta BaHKOM, BCTaHOBJIEHO HEYCTOHKY, TO BOHA IIJUITAE CTSATHEHHIO y
MIOBHOMY PO3Mipi — He3aJIeXKHO BiJ] BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHS B3SATHX Ha ceOe 3000B’s13aHb 32 KpeauToM y BIAMOBIIHO A0 MOJOXKEHB CT. 625
[{uBinbeHOTO KOZMEKCY YKpaiHM Ha BUMOTY baHKy 3000B’s3aHUMH CIDIATHTH CyMy OOpry 3 ypaxyBaHHSAM iHAEKCY 1HQUIAIIl 3a Bech 4ac
MPOCTPOYEHHS; CyMy HapaxOBaHHX, ajle HE CIUIAYCHMX IPOLEHTIB; CyMy HapaXOBaHHX, ajle He CIUladyeHMX baHKy KoMicii, mrpadHux
CaHKILiH, 3 (TpH) MPOLEHTH PIYHHX BiJ MPOCTPOUEHOI CyMH Ta iHIIUX CyM, IO Miusrany ciiati banky 3a Kpenutaum gorosopom.

6.8.11. Bignosigao no c1. 516 LluBinsHOTO KOAekcy Ykpainum bank mae mpaBo Ha 3amiHy Kpenutopa HUIsIXoM BiACTYIUIEHHS
npaBa BUMOTH 32 KpeAUTHUM JOTOBOPOM.
6.8.12. Bank npunuHse HapaxyBaHHs NPOLEHTIB 3a KOpucTyBaHHs KpeanTom, koMiciii (Ko Taki €) 3 natu cMepti Kiienra, y

BUITaIKy OTPUMAHHS JOKYMEHTAIBHOTO MiATBepKeHHs (akTy cMepti Kiienrta (3amuTt HoTapiyca, KOIIisl CBiJOITBA IIPO CMEPTh, IIMCHMOBI
TIOBITOMJICHHS BiJ] Iep>)KaBHUX OPTaHIB yIpaBIIiHHA Ta BIaay, [lenciitnoro ¢ponxy Ykpainu Tomo). CTOpOHH JOMOBIIIUCE, IO Y pa3i CMepTi
Kiienra 3a6oprosanicts KitienTta 3a KpeuTHHM 10r0BOpOM BH3HAETHCS TAKOIO, CTPOK CIUIATH SKOT HACTaB 3 MOMEHTY OTpHMaHHs baHkom
JTIOKYMEHTAJIBHOTO MiATBEpUKEeHHS (akTy cMepTi KiienTa (3amuT HOTapiyca, KOsl CBiJOLTBA PO CMEPTh, ITOBIIOMIICHHS BiJ Aep:KaBHHUX
OpraHiB ynpaBiiHHs Ta BIaay, [lerciitHoro ¢ponay Ykpainu tomo). I3 nuporo MmomenTy baHk Mae mpaBo 31iHCHUTH JOTOBIpHE CITUCAHHS CyM
KOIITiB y po3mipi 3aboproanocti Kiienta nepen bankom 3 paxynkiB Kiienra y mopsiaky, nepeabauenomy posaitom 9 YBO, ta/abo
3BEPHYTUCH A0 cmagkoeMmiiB KimieHTa, ski MPUAHAIN CHAIIINHY, 3 BUMOTOIO PO MoramieHHs 3aboproBanocti Kiienrta 3a Kpemurom Ta
BUKOHAHHS yCiX 1HIINX IPOLIOBHX 3000B'sI3aHb, 10 BUIUINBAIOTH 3 KpexuTHOTO NOTOBOPY.

6.8.13. 3wmiHa icToTHUX YMOB KpeauTHOro OroBOpy MOXKIIMBA IUIIXOM YKJIaIaHHs TOJaTKOBOI yroau 10 KpemuTHoro 10roBopy.

6.9. Oco0samBocti Haganus Kpeauty y Burasai Osepapadry

6.9.1. Kpemutn y Burisani OBepapadTy HagaeThesl Ha BIIKIMYHIA OCHOBI, HA CTPOK Ta y po3Mipi, sKi Bu3HaueHi y KpexutHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3mipy MakcuMambHOro nimity OBepapadTy Ta moctymuoro mimity OBepapadry BaHk KepyeTbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHu. KiieHTy Moke OyTH BCTaHOBJICHHUI JIMILE OAWH JAOCTYITHUH JTIMIT
Osepapadry Ha oauH PaxyHOK.

6.9.3. MakcumanpHuit nimiT OBepapadry BusHadaeThess CTopoHamu y KpenutHoMy H0T0BODI 1 € icToTHOIO yMOBOI0 KpeautHoro
noroBopy. Posmip moctymHoro mimity OBepapadTy BU3HAYa€Thcss baHKOM Ha MificTaBi OI[IHKKH KPEIUTOCTIPOMOXKHOCTI KitieHTa BiAMOBIAHO
1o Haganux KiieHTOM JTOKYMEHTIB Ta, 3a HEOOXiJHOCTi, Ha OCHOBI iH(pOopMallii, 3aKOHHO OTPUMAHOI 3 IHIINX JPKEpel, ajie y OyIb-sIKOMy
BUIIQJIKy He MoXe OyTH OiNbIIMM 3a po3Mip MakcuMaibHOTo JiMmity OBepuapadty, sk BiH BH3HadeHud B KpeautHomy morosopi. IIpo
BCTaHOBJICHHS, po3Mip xocTynHoro jimity Oepapadty bank nosimomnse KiieHTa nuisixom HajacwianHs oMy SMS-noBizoMieHHs Ha
OcHoBHuli HOMep Tenedony Kiienta/ JlomatkoBuid HOMep TenedoHy. Y pasi HE3roAW i3 BCTAHOBICHHM BaHKOM NOCTYMHHM JIMITOM
Osepapadry Kiient nporsrom 30 (TpuAuATH) KaJeHIAPHUX JHIB MOBHHEH 3BEPHYTHCA IO BinmieHHs baHky, B skoMy Oylio yKIageHO
KpenutHuii norosip, Ta 0cOOMCTO MOJATH BIINOBIIHY MUCHMOBY 3asBY abo 3atenedonyBatu 10 KonTtakr-niearpy banky 3a Homepom 0-800-
507-700. YV Bumazaky, skmo Kii€HT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOIO HE3TOAy 3 PO3MIpOM BCTaHOBIEHOTO baHKOM
nmoctynHuM Jimitom OBepapadTy Ta/abo 3aiiICHUB omepalliro Ta CKopucTaBcs Kpeaurom miciist oTpiuMaHHs BKa3aHOro SMS-moBioMIICHHS
Banky, 3rona KiieHta BBaXkaeThCsl HaJaHOIO Ta € HOro 6e3yMOBHOIO 3roJ010 3 yMoBaMu HanaHHs Kpeauty y ¢opmi Osepapadty. V pasi
Hesrogu Kimienra 3 moctymuum simitom OBeprpadty Ta/abo ymoBamu HajmanHs KpeanTy BiH Mae HpaBo BiIMOBUTHCH BiJl HaJaHHS
Kpexnuty, noracusmm ycro 3a00proBasicTh 3a KpequrHuM 1oroBopom y moBHOMY 00CsI3i Ta IMOJABLIM 3asBY Mpo po3ipBanHs KpemutHoro
JIOTOBOPY /10 BinaineHHs baHky.

6.9.4. IlpoueHTHa craBKa 3a KopucrtyBaHHS Kpemurom, kowmicii Ta iHmi ruatexi 3a KpeauTHHM DOTOBOpPOM 3a3HAYalOThCA Y
KpenutHOMy moroBOpi, BapTicTh iHIMX TOCHyr baHKy, 30KpeMa IMOB’sA3aHHX i3 KOPHCTYBaHHAM [l1aTiXKHOIO KapTKOIO, BKAa3YETHCSI Y
Tapudax banky.

6.9.5. Kpeaut BBaxkaeThCss BUKOPUCTAHUM 3 JaTH BimoOpaxkeHHS Ha PaxyHky cymu omepaiii, 1o Oyna 3zilicHeHa (TOBHICTIO abo
YaCTKOBO) 3a paxyHOK jiMiTy OBepapadty.

6.9.6. bank HapaxoBye NpPOLEHTH 3a KOpUCTyBaHHsA Kpemutom He pialle oZHOro pasy Ha Micslb y BamoTi Kpenuty Ha cymy
BHKopuctanoro Kpeauty, Buxoas4u 3 GakTUYHOI KiJIBKOCTI JHIB Y MicsLli Ta polli, IPU [[bOMY BPaXxOBY€ETHCS MEPIIHiA i HE BPaXOBYETHCS
OCTaHHIH JeHb KopucTyBaHHS Kpemntom. ba3oro miust HapaxyBaHHS TPOIEHTIB € IOAEHHA 3aboproBaHicTe 3a KpeauTom Ha KiHeIb
OmnepamifHOTO JHS.

6.9.7. 3aboprosanicTs 32 OBepapadTOM MOTAMAETHCSA 33 PaXyHOK KOIITIB, [0 HaAiimum Ha PaxyHok. Y BHIanKy HEMOXKINBOCTI
BukopuctanHs Kiienrom Paxynky mis morameHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXIIHBE
BUKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3WTH SKOTO MOXKHA [i3HATHCh Oe3mocepeqHbO y BiadineHHi baHKy y IeHb cruiatu
3a0oprosanocTi. KiieHT 30008’ s13aHnii 31iiiCHUTH ToramieHHs 3a00proBaHocTi y cyMi orpuManoro Kpenuty 3a OBepapadToMm y moBHOMY
00cs3i He mi3Hime 35 (TPUALSITH N’SITOr0) KaJIeHAApPHOro MHSI 3 jJatu otpuManHs KpeanTy (TpoBeaeHHs BHIATKOBOI omeparii 3a
PaxynkoMm 3a paxyHok Kpenury). Iloramenns 3a0oproBaHocTi 3a HapaxOBaHHMH INPOILIEHTAMHU 3a KopucTyBaHHs Kpemutom i xowmicii (3a
HAsIBHOCTI) 3IHCHIOEThCS He mi3Himie 25 (IBagUfATH M’AITOr0) YMcjIa MicsIsl, HACTYIHOTO 3a MicsieM, B sikomy KIliEHT KOopucTyBaBCs
Kpenurom.

6.9.8.  KirieHT 3000B’s13aHMII BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpemUTHUM JOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00prOBaHOCTI
3a OBepzapadToM (B TOMy 4YMCII 32 HapaxOBaHUMH IIPOLEHTaMH, KOMICIIMH TOIIO) MPOTSATOM IIepiofy BCTAHOBJIECHOTO JUIS MOTAIICHHS
MMOTOYHOT 3200pPTOBaHOCTI 320€3MEYNTH HASBHICTH HEOOXIIHOT CyMHU IPOIIOBHX KOIITIB HA BiANOBITHOMY PaxyHKy.
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6.9.9. Bmponorx xii Kpenurnoro moroBopy bank mae mpaBo B OJHOCTOPOHHBEOMY MOPSIIKY 3MIiHIOBATH PO3MIp JIOCTYITHOTO
mimity OBepapadTy y Mexax MakCHMaJbHOTO JiMiTy, mepeabadeHoro ymoBamu BixmosimHoro KpemutHoro moroopy, mpo mio bank
nosigomisie Kitienrta y nopsiaky, BusHauenomy 1. 2.7.4 YJIBO, a came:

- 3MEHILYBaTH 10 po3Mipy (akTuuHoi 3a00oproBaHocti 3a Kpenurom Ha AaTy BUHMKHEHHS IMPOCTPOYEHOI 3a00proBaHOCTI 32
Kpeautaum gorosopom;

- BIZTHOBJIOBATH JIMIT O po3Mipy, nependadeHoMmy y KpemurHomy norosopi, micis morameHHs: KioieHToM mpocTpodeHol
3aboproBaHocTi 3a KpenurHumM gorosopom;

- 3MIHIOBaTH PO3MIp IOCTYHHOTO JiMiTy OBepapadTy B Mexax, 3a3HadeHUX B KpenuTHoMy 10roBOpi MaKCHMAJIBHOTO JIMITY
osepapadty;

- 3MEHIIIYBaTH PO3MIp JIMITY 3 IHIIMX IifcTaB (y TOMY 9HCII, aje He OOMEXYIOYHCh, y BHIAIKYy HAaKIaIEeHHS apemTy Ha
PaxyHoK TomI0).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBath KpeauTHHWI TOTOBIp, IMONEpeHbO IOTacUBIIM BCIO 3a00pPTrOBaHICTH 3a
KpenutHum norosopom.

6.9.10. baHk Mae paBo TUMYACOBO NPU3YNHMHUTH MOJANBIIE HAJAHHA KPEIUTHUX KOLITIB 3 HACTYITHUM IOBIIOMIICHHSAM HPO Lie
Kuienra nuisxom Bimmpaenenus SMS-nosigomienus Ha OcHoBHHM HOoMep/[{onaTkoBuii HoMep TenedoHy y pas3i HacTaHHs Oyab-sKOi 3
TaKUX MOMiM:

- TpUHHATTS opraHamu JepskaBHoi Biagu/HarioHanpHOro 0aHKy YKpaiHM aKTiB, IO BBOJSATH MOPATOpiil, 3a00pOHSIOTH,
00MeXyIOTh 200 IHIIMM YHHOM POOJIATH HEMOXIMBAM BUKOHaHHS baHkoM 3000B’s13aHb 3a iuM Y JIBO;

- 3MiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHM a00 Ha MDKHApOJHHX ()iHAHCOBHX PHHKAX IIPOIEHTHHX CTaBOK HA KOIITH, IO
BUJIAIOTECS a00 3amydaroTeest bankom;

- Oynp-fKMX IHIINX MOZIi Ta 0OCTaBUH, IO MOXKYTh MAaTH HACHIiIKH HEMOXIMBOCTI HAICKHOTO BUKOHAHHA KiieHTOM ioro
3000B’s13aHb 32 UM Y JIBO.

6.9.11. V Bumazakax, BuszHadeHux B m. 6.10.9 ta m. 6.10.10 YIBO, noramienus 3aboproBanocTi 3a KpeauTHuM AOroBOpoM
3IIHCHIOETBCS BiAMOBiAHO 10 yMoB KpenutHoro morosopy Ta . 6.10.7 YIBO.
6.9.12. Bank Mae nmpaBo BUMaraTy IOBHICTIO TIOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a KpeanTom B Oyab-siKuii 9ac IpoTIroM il

Kpenutaoro norosopy. Ilpu npomy Bank 3000B’s3anmidi noBimomutn npo ne KitieHTa noisxom BimmpaBieHHsS SMS-TOBiTOMIICHHS Ha
OcHoBHuil HOMep/JlomaTkoBuit HOMep TenedoHy Ta/abo y iHmmi cnocid, nependayenuiit Y/1BO, 3a 30 kaneHaapHUX THIB 0 AaTH, IO SIKOT
KiienT 3000B’s13aH1il MOBEPHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracuTn HapaxoBaHi HPOLEHTH 3a KOpUCTyBaHHS Kpenurom, koMicii
Ta iHIi 1aTexi, mo nepenbdadeni Kpenuraum norosopom, Tapudamu banky ta ¥ IBO.

6.10. OcobauBocti Haganus Kpexury y Burasai Kpeautaoi minii

6.10.1. Kpeautu y Burisiai BigHOBIOBanbHOT KpeauTHoi miHIT HamarOThCs Ha BiIKIMYHIA OCHOBI, HA CTPOK, y pO3MIpi Ta Ha
PaxyHok, sxi Bu3HaueHi y KpenutHomy norosopi.

6.10.2. Jlimit Kpemutaoi minii (KpemuTHmil JiMIT) BCTAQHOBIIOETHCS Ha CTPOK, BH3HadeHWH y KpeautHoMy HoroBopi.
IMonomxenust crpoky aii KpemurHoro nimity Moxe 3ailicHIOBaTHCS HEOOMEXEHY KUIbKICTh pa3iB, SIKIIO Taka yMoOBa IependadeHa B
KpenutHoMy noroBopi, Ha TOH ke CTPOK i Ha THX ke yMoBax. [lonosxeHHs cTpoky nii KpenurHoro nimity 3ailicHIoeTsest Bankom nmmre 3a
YMOBH HaJIOXXHOTO cTaHy obciyroByBaHHs1 Kiienrom Kpenurroi ninii. ¥V pasi He6axanus KiieHta nponorxysatu TepMiH aii Kpeantaoro
JiMiTy Ha HOBHH cTpoK KutieHT Mae 3BepHYTHCH A0 BinmiieHHs baHKy 13 BiINOBIIHOIO MUCHMOBOIO 3asBOIO HE Mi3Hime Hix 3a 30 (TpUALATS)
KaJeHAApHUX JHIB J0 3aKiHYEHHS YeproBOro cTpoky Aii KpeautHoro mimity.

6.10.3. Sxmo ymoBamu HamaHHA baHKiBChKOi mociyru mependadeHo ykiaganHs JloroBopy crpaxyBanHs kuTTs Kitienta abo
HoroBopy moOpoBinpHOTO cTpaxyBaHHs KiieHTa Bij HEIIacCHOTO BWIAAKy, CyMa CTPaxOBOTO IDIATEXY 3TITHO 3 ykimaneHHM KiieHToM
JloroBopoM CTpaxyBaHHsI CIUIAYy€ThCS 3a PaxXyHOK CyMH HajaHoro KpeautHoro miMiTy abo 3a paxyHOK BJIACHHX T'POIIOBHX KOIITIB
Kiienra Ha PaxyHky (mOTOYHOMY), Ha SKWil BCTaHOBJIEHO KpemuTHHi JiMIT, Ta cyMa CTPaxoBOTo IUIaTeXKy 3a JopydeHHsM Kirienta B
MOPSIIKY TOTOBIPHOTO CIHMCAHHS MEPePaxoBYEThCs y OE3roTiBKOBIH (GopMi Ha paxyHOK CTpaxoBOi KOMIIaHii, 1110 3a3Ha4yeHuit B Jlorosopi
CTpaxyBaHHs.

6.10.4. TIlpouenrtHa craBka 3a KopucTyBaHHsi1 Kpemutom € ¢ikcoBaHOI0 Ta BU3HadaeThcss B KpemutHomy norosopi. Po3wmip
oIoMicSYHOT KoMmicii 3a 00CIyroByBaHHS KPEOUTHOI 3a00proBaHOCTI (32 HAsBHOCTI) 3a3Ha4aeTbcss B KpemuTHOMy [dOroBOpi Ta
po3paxoByetscst 3rigHo 3 Tapupamu banky. Po3mip momicsaHoi KoMicii 3a 00CcTyroByBaHHS KpeOUTHOI 3a00PTOBaHOCTI Y pa3i HasBHOCTI
KpenuTHOI 3a00proBaHOCTI Ta IHIIMX KOMICIH Ta TuiaTexiB 3a KpeauTHum noroBopoMm 3a3zHaudaroTbess y Tapudax bamky Tta/abo y
KpenutHomy norosopi.

6.10.5. Ilpuxian po3paxyHKy Opi€HTOBHOI peajbHOI PiYHOI NMPOLEHTHOI CTaBKM Ta 3aranbHol BaprocTi Kpemuty mins Kimienra
BU3HavaeThcs B KpenurHomy norosopi ta ITacopTi CHIOKHBYOTO KPEAUTY.

6.10.6. Makcumanpsnuit nimit KpenutHoi niHil Bu3HaudaeTbesi CTopoHamu B KpemwTHOMy JOTOBOpi i € iCTOTHOI YMOBOIO
KpeaurtHoro moroBopy. baHk Mae mpaBo caMOCTIHO BCT@HOBIIIOBATH Ta 3MIHIOBAaTH po3Mip gocTymHoro jimity KpeanTHoi miHii, ane B
OyIb-SIKOMY BHIIQJIKy PO3Mip JOCTYIHOTO JIIMITY HE MOKE NEpPEBHIIYBaTH PO3Mipy MaKCHMAIBHOTO JIMITY, BU3Ha4eHoro B KpeautHomy
noroBopi. Po3mip moctymuoro mimiTy KpemnTHOi miHii BH3Ha4YaeThcss BaHKOM Ha MifCTaBi OLIHKK KpeAUTOCHPOMOKHOCTI KiieHTa y
BiZMOBiTHOCTI 10 HajaHux KirieHTOM JTOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(OpMallii, 3aKOHHO OTPUMAHOI 3 THIIUX JDKEpE, ale y
OyIb-sSIKOMY BUTIAIKy HE MOXe OYTH OUIBIINM 3a pO3Mip MaKCHMalbHOTO JiMiTy KpemuTHoi miHii, sk BiH Bu3HaueHHH B KpemutHOMY
JIOTOBOPI.

Jnst 30inbiIeHHst MakcuManbHoro niMity KpeanTroi ninii KiieHTy HeoOxigHo 3BepHYTHCH 10 baHKy 3 BiAmoOBiAHOIO 3asBOIO. Y
BHUINAJKy IPHUHHATTS bankoM no3utuBHOTO pinieHHs CTOpOHM BHOCSATH BiANOBIAHI 3MiHK 10 KpeauTHOro 10roBopy.

Jlnst 3MeHIIeHHsT BcTaHOBIeHoro bankom po3mipy noctynsoro nimity Kpemutnoi ninii Knienty HeoOXimHO 3BEepHYTHCH 3
BiJITIOBITHOKO 3asIBOYO 110 BijiiiieHHS a00 10 KOHTaKkT-IIeHTpy (3a HassBHOCTI TEXHIYHOI MOKIMBOCTI Y baHKy) 3a TenedoHamu, 3a3HaYCHUMH
Ha caiiti baHky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHHM IiMiTOM HE MepeBUIIyBaTUME po3Mip 3amuTyBaHoro KitieHTOM
KpemutHoro miMmiTty.

6.10.7. IIpo BcranosneHHs moctymHoro niMiTy Kpemurtroi ninii bank moBimomisie KitieHTa muisixoM HajacwiaaHHA HoMmy SMS-
noBimomsieHHst Ha OcHoBHHI Homep TenedoHy Kiienra/ [lomaTkoBuii HOMep TenedoHy. Y pa3i HE3roau i3 BCTaHOBICHUM baHkoM
po3mipoM zpoctynHoro Jdimity Kpeauthoi ninii KiieHT nmoBuHeH 3BepHyTHCs 10 BiniiieHHs banky, B sikomy Oyino ykinageHo KpenutHuii
noroBip, npotsirom 30 (TPUALLITH) KaJleHIapHUX AHIB Ta 0COOMCTO MOAATH BiAMOBIIHY MUCEMOBY 3asBy abo 3atenedonyBaru 10 KoHTakT-
neHtpy banky 3a nHomepom 0-800-507-700. V Bumaaky, skio KilieHT mpoTarom BKa3aHOTO CTPOKY He 3asiBUB IO CBOIO HE3rofy 3
po3mipoM BcTaHOBIEHOTO baHkoMm noctymHoro niMiTy KpemuTHoi miHIi Ta/abo 3miiiCHHB omepalifo Ta CKOopHcTaBcs KpemnTom micis
OTpHMaHHS BKa3aHoro SMS-mnoBigomnenns banky, srona Kirienta BBaykaeThcsl HAIAHOIO.
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6.10.8. IIposemenns Knientom omepariiii 3a Paxynkom 3a paxynok Kpemury o3nauae ioro 6e3yMOBHY 3rojly 3 yMOBaMH HaJJaHHS
Kpeauty. ¥V pasi nesrogu Kiienra 3 cymoro Ta/abo ymoBamu Hajganus KpeauTy BiH Mae mpaBo BiAMOBUTHCH Bia HamaHHs Kpeawurty,
MOTaCUBLIN YCIO 3a00proBaHicTh 32 KpeANTHUM JI0rOBOPOM y IOBHOMY 0OCS3i Ta MOJABILIM 3asBY Ipo po3ipBanHi KpeautHoro norosopy
1o BignineHHs baHky.

6.10.9. Kpeaut BBaXkaeThCsl BAKOPUCTAHUM 3 IaTH BiJoOpaxkeHHs1 Ha PaxyHKy cymu omepatiii, 1o Oyna 3aiiicHeHa (TOBHICTIO abo
YaCTKOBO) 32 PaxXyHOK JOCTYHHOTO JiMiTy KpenutHoi miHii.

6.10.10. bank HapaxoBye NpOIEHTH 3a KOpUCTyBaHHSI KpemuroMm He piamie ogHOro pasy Ha Micans y Bamiori Kpexnty Ha cymy
BUKOpucTaHoro Kpeauty, Buxoms4u 3 pakTHIHOT KUTBKOCTI THIB y MiCSIIl Ta poLi, ITPU bOMY BPaxoBYeThcs nepunii OnepamniitHuii 1eHb, B
sskoMy Kpeant Oyno oTpuMaHo B MeXax OIepariifHoro wacy, abo HacTymHUH 3a HUM OnepamiifHuil xens, skmo Kpeaur Oyino otpumaHo
o3a MeaMu omepaniiHoro yacy, abo nara BimoOpaxkeHHs Ha PaxyHKy cymu omeparii Ta He BpaXOBYETHCSI OCTaHHIN KalleHIapHHH JE€Hb
kopuctyBaHHs KpeanTom. bazoro 11 HapaxyBaHHS IPOLIEHTIB € II0/IHHA 3a00proBaHicTh 3a Kpenurom Ha kinenp OnepaniifHoro gHsl.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpemutHuM mH0roBOpoM, Ha MiICTaBi SIKOTO BCTAHOBJICHO MaKCHMAlbHHUI/IOCTYMHHUI
mimit KpeautHoi minii, KiieHT 3000B's13aHMi DIOMICSYHO 3IiHCHIOBaTH CIUIATy MPOLEHTIB, HApAaXOBaHUX 3a KOpHCTyBaHHS Kpermutom y
HOTEPeJHROMY KaJICHAAPHOMY MIiCsIIli, KOMiCiif, HapaxoBaHMX HANPHKIHII MOMEPEAHBHOr0 KaleHAApHOro Micsus (y pasi HasBHOCTI),
qacTHHH 3aboproBaHocti 3a KpeauroMm Ta iHmoi 3a6oprosanocti 3a KpeautHum poroBopom (mami — OGOB’S3KOBHH ILIaTiXk), po3Mip Ta
HOPS/IOK TIOTalleHHs (3 ypaxyBaHHsAM noraiieHs 3a Kpemutom 1o matu dopmysanus OGOB’S3KOBOTO IUIATEXKY) SKOTO BH3HAYCHUI B
Kpenuraomy norosopi ta Y IBO.

6.10.12. 3a6oproBanicth 3a KpeautHoro JiHiI0 MOramaeThesi MOMicsAYHO nunsixoMm cruiata O6OB’s3koBoOro rmiarexy. IIpo cymy
O60B’s13k0Boro miarexxy bank moBimomisie Kiienta nuiixom HampasieHHS SMS-mosinomineHHs Ha HoMep OcHOBHOTO TenedoHy ado
JonatkoBoro Homepy TtenedoHy (y pasi BiacyrHocti OcHoBHOro Homepy tenedony) Kiienta. OTtpumard inpopmamnio mpo po3mip
O6oB’s3k0Boro Tatexy KiieHT moke y BimminenHi banky Tta/abo 3atenedonyBaBmu 10 KoHTakT-nieHTpy Ta/abo 3 aBTOMAaTHYHOTO
noBimomiieHHs banky Ha OcHoBHHMI HOMep TenedoHy abo JlomarkoBuii Homep TenedoHy (y pasi BiacyrHocTi OCHOBHOTO HOMEpY
tenedony). Skmo npotsarom 10 kaneHIapHUX JHIB 3 JATH MOYATKY MOTOYHOTO KajeHaapHoro Micsais KiieHT He oTpuMas Bix banky SMS-
TIOBITOMJICHHS i3 3a3HadeHHsIM po3Mmipy OOOB’s3KkoBoro miatexy, KiieHT 3000B’s3aHUI caMoCTiHO 3BepHyTHCS 10 KOHTaKT-LEHTpY
Banky Ta nizHaTHCh po3mip OOOB’SI3KOBOTO IIATEXY.

6.10.13. Kiienrt 3000B’s13aHuiI BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeAUTHHM J0roBOpoM Ta 3 MeToro moraiieHHs: OG0B’ 13K0BOTO
IUTaTeKy TPOTATOM TMepiofy, BCTAHOBICHOTO IJIsi IOTAIICHHSA IMOTOYHOI 3a00proBaHOCTI, 3a0€3MEYUTH HasBHICTH HEOOXINHOI CyMH
rpOIIOBUX KOWITIB Ha BignmoBigHoMy Paxynky Kiienra.

6.10.14. Cyma OOOB’SI3KOBOTO ILIATEXKY MOXKE BKIIOYATH B cebe cyMy mTpadHHX CaHKLIN Ta iHIIOi 3a00pProBaHOCTI 3TiAHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIBO Ta unnnumMu Tapudamu.

6.10.15. 3aboproanicte 3a KpemutHum moroBopoM (y TOMY 4HCIi 3a0oproBaHicTh 3a KpeauToM, MpoOleHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)KaMH) IMOBHHHA OyTH mnorameHa KiieHToM y THOBHOMY o00csi3i He Mi3HIille KIHIEBOI HaTH CTPOKY
kopuctryBaHHs Kpeantowm, sikuit BuzHaueHn y KpeaurHoMmy 10oroBopi.

6.10.16. V Bumaaky mopymuieHHst KitieHTOM BCTaHOBJICHHUX TEPMIiHiB/CTPOKIB moramieHHs 3aboprosanocti 3a Kpeautaum gorosopom
Bank Mae mpaBo HapaxoByBaTH IIPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpeamTom 3a cTaBKOIO, BCTAHOBICHOIO UISI HPOCTPOYEHOI
3aboproBanocti 3a Kpemurom (skmo e mepexbadeHo KpeawTHHM ITOTOBOPOM), 3 OaTH BHHUKHEHHS OO IaTH IIOBHOTO MOTAIICHHS
MIPOCTPOUEHOi 3a00proBanocTi 3a KperuTHUM 10TOBOPOM.

6.10.17. V Bumazaky nopyuieHHs KirieHTOM BCTaHOBJIEHMX TEPMiHIB/CTPOKIB MorameHHs 3aboproaHocTi 3a Kpenqutaum goroBopom
Bank mae npaBo 3abiokyBatu goctymHui JimMiT KpenutHoi miHii, npu nboMy KitieHT 3060B’s13aHMi critaTuTi 3a00proBaHicTh HAa yMOBAX,
siKi BU3HaueHi B KpeanTHoMy moroBopi. Y pa3i MOBHOTO MOTaIlleHHs MPOCTpoYeHOi 3aboproaHocti 3a KpeantHuM noroBopom bank mae
MIPaBO BiJHOBHUTH JOCTYIHUH JimiT KpenutHoi niHii.

6.10.18. Bmponomx cTpoky Aii MakcumansHoro jimity KpenutHoi ninii bank mae npaBo:

6.10.18.1. B OZHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3Mip MOCTYHHOTO JiMiTy KpenutHoi miHii y MekaX MaKCHMAaIbHOTO JIMITY
Kpenutnoi miHii, mepeabaueHoro ymoBaMu BimnoBigHoro KpemutHOro moroBopy, mpo mo bank moBimomusie KiieHTa y mopsmky,
Bu3HaueHoMmy 1. 2.7.4. YIBO. V pasi He3roau 3i 3miHamu KitieHT Mae npaBo posipBatu KpenuTHUi 10roBip, MOMEPEAHBO MOTACHUBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM OTOBOPOM;

6.10.18.2. TMMYacoOBO MPU3YNMHUTH NOjaNbIle HajaHHA KpeanTy 3 HacTymHHUM MoOBiZomieHHAM npo ne KiieHTa nuisixom
BigmpasneHHs SMS-nioBinomiierns Ha OcHoBHUIT HOMep/[loaaTkoBHi HOMEp TelleOHY Y pa3i HACTaHHS Oy/Ib-SIKOi 3 TAKUX TOJIiiA:

- MIPUIHATTS opraHaMu jaep»aBHol Biaan/HarionansHoro banky YkpaiHu akTiB, 110 BBOAATH MOpaTopiid, 3a00pOHSIOTH,
00MeXyI0Th a00 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHaHHS baHkoM 3000B’s13aHb 3a iuMm Y J1BO;

- 3MiHU Ha (piHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHapoAHUX (DiHAHCOBHX PHUHKAX MPOLEHTHUX CTABOK HA KOUITH, IO
BUIAIOTECS a00 3amydaroTeest bankom;

- Hecrutata KitieHToM Oyab-sIKoi cyMH, 10 TiAjsTae croiaTi Ha KopucTs banky BiamosigHo no mporo ¥YIBO Ta/abo

- HEBHKOHAHHS a00 HeHalle)kHe BUKOHAHHs KimieHTOM Oyap-skux iHIUX 000B'sA3kiB 3a muM Y /B0, a Takox 3a Oyab-skiMm
iHIIIM JOTrOBOPOM, YKJIaneHuM Mixk bankowm i KitienTom;

- npen'seiaeHHs a0 Paxynky Kuienrta, Bimkputoro y baHKy, mimaTiKHHX BUMOT Ha NPUMYCOBE CIHCAHHS (CTSTHEHHS)
IPOLIOBUX KOIUTIB (HE3aJIEXHO BiJj CyMH KOIITIB, IO CIUCYIOTHCS), apellT Oyab-IKUX KOIUTIB Ha Oy/Ab-SKHX paxyHKax
Kunienta y BaHky, BUHMKHEHHS MMOJAaTKOBOI 3acTaBH BigqHOCHO akTuBiB KiieHTa abo HakiIajeHHsS aAMIHICTPaTHBHOTO
apemTy Ha Oynab-siki aktuBH Kiienta. Ilpm mpomy bank Moske 37iHiCHIOBaTH NPUMYCOBE CITHCAHHS TINBKH OCOOHCTHX
komrtiB Kiienra. Jloctymauit mimit KpenutHoi siHiT Moke OYTH BiIHOBICHHH MICIS 3HATTS apemiTy 3 TPOIMIOBHX KOIITIB
Ha Paxynky Kiienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTH AIKCHOCTI, TOKYMEHTIB Ta/a0o0 iHpopmanii, mo Oynmn HagaHi Kinieatom baHky 3
METOI0 OTPUMaHHS KpeIUTHHX KoIuTiB 3a 1M Y IO abo BusiBnenns: bankowm toro, mo nacnopt Kiienra 6ymno BrpaueHo,
BHUKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;

- HasiBHICTh Y BaHKy 00rpyHTOBaHOI MMiI03pH 11010 HECAHKI[IOHOBaHOTO BUKOpucTanHs KapTku, emitoBanoi 3a YIBO, a6o
inmmx Kaprok, emitroBanux bankow;

- onepaHHs baHkoM Bin iHIIMX (HiIHAHCOBO-KPETUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JAEPKABHUX OpPraHiB BIAIH
HeraTuBHOI iH(GopManii mpo KitieHTa, 0 CBITYUTH TPO HEBUKOHAHHS (HEHale)KHE BHKOHaHHA) KitieHTOM CBOiX
3000B's13aHb Tepel TPETiMU ocobamu abo mpo HajgaHHsS KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHpopmarii 3
METOI0 OTPUMaHHS IHIIMX KPEIWTIB/TIO3HK, a TAKOX 1HIIOI iH(opMalii, IO Ja€ MiJACTABH CYMHIBATHCS Y HAJIC)KHOMY
BukoHaHHI KitieHTOM CBOiX 3000B's13aHb 3a iuM Y JIBO;
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- OyZIb-SKUX IHIINX IO} Ta 00CTaBUH, III0 MOXKYTh MaTH HACIIiIKOM HEMOJKJIUBICTh HAJIEHOTO BUKOHAHHS KitieHToM Horo

3000B’s13aHb 3a 1uM Y J1BO.

Tum4acoBe NPU3YNHMHEHHS MOJAIBIIOro HaaaHHA Kpeanty o3Hauae mpaBo banKy He HajaBaTH y HOJAIBIIOMY KPEAWTHI KOIUTH
KiienTy, mpu 11boMy CTpPOK IMOTAIICHHS 3a00proBaHOCTI 3/AIHCHIOETBHCSA Ha 3arallbHUX yMOBax, mepeabaueHux KpeauTHUM IOroBOpOM Ta
YJBO. 3a pe3ynpraTamMy BUBYEHHS 00CTaBHH, 1[0 IPUBENU A0 THMYACOBOTO MPHU3YINHHEHHS MOJANBIIOT0 KpeauTyBaHHa Kiienta, bank Ha
BJIACHUI PO3CYX MOKe NMPUIHATH pIllleHHs NpO NpHUNHHEeHHS HajgaHHs Kpeauty abo mpo BigHOBIEeHHS HagaHHS KpennTy Ha yMmoBax,
nepenbadennx muMm YJBO. Ilpo npwifasre pimenHs bank mosinomiste KiieHta y ToMy X MOpSIKy, IO I Hpo NPH3YNHUHEHHS
KpEIUTYBaHHS.

6.10.19. BaHk Mae mpaBo BUMaraTH JIOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpequtHuM 1oroBopoM y BHNAAKy HOPYIICHHS
Kiientom crpoky moramieHHs OOOB’SI3KOBOr0 IUIATeXKy Ta/ab0 HOro yacTHHU Oilbllie HDK HA ONUH KAJICHAAPHUH MICAIb MUIIXOM
noBigomineHHs KiieHTa mpo me nuisxom BiampaBku SMS-noimomiieHHs Ha OCHOBHHE HOMep TenedoHy Ta/abo iHIIMM crocoOoM 3
IoTpuMaHHAM BuMoOT 1. 2.7.4 Y]IBO, B ToMy umcii B cygoBoMy nopsuaky. Ilpum npomy KiieHT 3000B’s13aHuii B cTpok He mi3Hime 30
(TpUALATH) KaJeHOApHUX OHIB 3 MOMEHTY OTPUMAaHHS BiAMOBITHOTO MOBiIOMJIEHHS BaHKy Mpo HOCTPOKOBE MPHUIHMHEHHS MOAATBLIOTO
HaJaHHs KPEAUTHUX KOIITIB Ta 3aKpHTTS KpeANTHOTO JTIMITY MOTacUTH y TIOBHOMY 00cs13i 3a00proBaHicTh 3a KpeauTHIM TOTOBOpPOM.

6.10.20. Toramenns 3aboproBaHocTi 3a KpeanTHUM 10TOBOpOM 3HiliCHIOETECS B TOpsAKY, mnepenbadeHoMy KpeanTHum
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha BINNOBIMHHWN paxyHOK, 3a3HadeHWH y KpeauTHOMy HOroBOpi 3 MOJANBIINM
cnucaHHAM baHkoM y mopsiiky moroBipHOTro chmcaHHS, mepexbadeHomy KpemutHmm moroBopom ta YJIBO, B paxyHOK MHOTaIIeHHS
3aboproBaHocTi 3a KpeauTHuM noroBopoM. Y BHMAIKy HEMOXIHMBOCTI BHKopucTaHHS KiieHToMm (baHKOM Ipu JOTOBIpHOMY CIMICaHHI)
PaxyHky s morammeHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOINO) MOKJIMBE BHKOpUCTaHHS KiieHToM
iHIIOro paxyHKy baHky, pekBi3utu sikoro KiieHT Moxe Ai3HaTHCh Oe3mocepeHbo y BinineHHi banky y aeHs ciutaTti 3a00proBaHOCT.

6.10.21. IMinbroBuii nepion

6.10.21.1. Ymoamu KpemuTHOro n0oroBopy, Ha mijcrasi sskoro baHk BctaHoBIO€ nimMiT KpenutHoi JiHii, Moxe OyTH niepenoadeHo
HasBHicTh [TineroBoro nepioxy. Crpoxk xii ITinerosoro nepiony BusHauaetsbest Tapudamu ta KpenurHum norosopom.

6.10.21.2. TIlimeroBuii nepiox mMoynHae IisITH B JIeHb BUHUKHEHHS 3a0oproBaHocTi 3a KpeanuToM Ta i€ 10 3aKiHYEHHS CTPOKY Iii
[Minerosoro mepioxy, Bu3HaueHoro B Tapugax ta KpeantHoMy norosopi. ITineroBuii mepiol MOMIMPIOETBCS HAa CyMy BCIX TpaH3aKIiH,
3IifiCHEeHHX 3a paxyHOK Kpenurty Ta BimoOpakeHHX 3a PaXyHKOM 3 mepmoro KaJeHAapHOTO IHS Micslsd 10 ocTaHHBOro OnepauiifHoro IHS
KaJCHAAPHOTO MicCsIId, B SKOMY po3nouascs [linerosuii nepion (gaii — 3BiTHHH mepioxn).

6.10.21.3. TIporsrom IlineroBoro mepiogy baHk HapaxoBye MPOLEHTH 3a KOPHUCTyBaHHsS KpemuToM 3a MiIbroBOIO (3HHKEHOIO)
MIPOLICHTHOIO CTAaBKOIO 3a YMOBH ITOBHOTO MOTameHHs 3aboprosanocti 3a KpeautoM, sika BUHHKIA IpoTsroM Po3paxyHKoBoOro mepiony y
BianmoBigHOoMy IlinproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepiongy IlinbroBmii mepion
BBAXAETHCS TAKHM, 10 HE PO3IIOYABCs, Ta MPOLIEHTH HAPAXOBYIOTHCA 32 6a30BOI0 MPOLIEHTHOIO CTAaBKOKO HAa yCIO CyMy 3a00proBaHOCTI 3a
Kpenutom mounHarouw 3 1Hs ii BUHMKHEHHs. ba3oro Ui HapaxyBaHHS INPOLIEHTIB € IMOJEHHA 3a0oproBaHicTh 3a KpexuroMm Ha KiHelpb
OnepariiiHOro JHS.

6.11. OcobauBocTi HagaHHs Ta KopucTyBaHHs Kpenurom 3a BankiBcbkoro nociayroio «Kpeaur rotiBkoiox»

6.11.1. Kpenur 3a BaukiBceKoio mocinyroio «Kpeaut rotiBKoo» HalaeThCs Ha MiZCTaBi ykiaaeHoro Kpeantuoro qorosopy.

6.11.2. Cyma Kpenury, cTpok kopuctyBaHHS Kpenutowm, iiboBe MpU3HAYCHHS, PO3MIp MPOIEHTHOI CTaBKH 33 KOPHCTYBaHHS
Kpemurom Ta KoMiciii (SKimo BOHH TepenbadeHi yMOBaMH Takoi BaHKiBCHKOI IMOCIYrH) Ta iHIIMX IUIATEXKIB, MEPIOJUYHICTH CIUIATH
IUTaTeXKiB 3a3Ha4ar0ThC Yy KpenutHoMy noroBopi.

6.11.3. Kpenut 3a 6aHKiBCbKOIO MOCITyroto «KpeauT roTiBKoro» HaJaeThesl Ha CIIOKUBYI OTPEOH.

6.11.3.1. sxmo ymoBaMu HajaHHs BaHKIBCHKOT MOCITYTH NMPOAYKTY MepenbadeHa OAHOpa3oBa KoMicis 3a HagaHHsa Kpeauty (mami
— Cyma ogHopasoBoi kowmicii), To cyma Kpenuty (3a BupaxyBanusm CyMH 0ZHOPa30BOI KOMicil) epepaxoByeThCs Ha PaxyHOK (TIOTOUHMIA)
Kuienra, 3a3nauennit y KpeantHoMy noroopi, a Cyma ogHOpa30oBoi KOMICIT mepepaxoByeThesl Ha paxyHKH banky st critatu xowmicii 3a
HaganHs Kpenurty.

6.11.3.2. fxmo ymoBamu HajaHHA BaHKiBChKOI mocnmyru mepeadadeHo ykinamaHHs JloroBopy crpaxyBaHHS XHUTTSA KiieHTa abo
JoroBopy moOpoBigbHOTO cTpaxyBaHHs Kii€HTa BiJ HEIIaCHOTO BHUMAIKY, CyMa CTPaxOBOTO IDIATEXY 3TigHO 3 ykiaaeHuM Kiientom
JloroBopoM cTpaxyBaHHS CIIATy€ThCS 32 PaXyHOK CyMH HagaHoro Kpeauty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounuii) Kuienra, Bimkputnit y Banky, 3a3Hauenuit y KpeautHomy noroBopi, Ta cyma
CTPaxoBOT0 IUIATEXY 3a JopydeHHsAM KirieHTa B mopsiiKy JOTOBIPHOTO CIIMCAHHS NEpepaxoBYEThCS y O€3roTiBKOBiH (OpMi Ha paxyHOK
CrpaxoBoi KoMIaHii, 1110 3a3HaueHn# B JIoroBopi crpaxyBaHHS;

0) yrpumyethes i3 cymu Haganoro Kpenuty i 3a nopydeHHsM KiieHTa B MOpsiiKy JOTOBIpHOTO CHHCAHHS, IEPEPaxXOBYETHCS Yy
0e3roTiBKOBiif (hopMi Ha paxyHOK, 110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHS.

6.11.4. KiienT 3000B’s3aHuii 3aiiicHIOBaTH moramieHHs Kpemurty i1 criaty HapaxOBaHHX BiOIOBITHO 10 yMOB KpeauTHOTO
noroBopy Ta Y/IBO mpoueHTiB 3a kopuctyBanHs Kpemurom ta komiciii (okpim Cymu omgHOpa3zoBoi komicii), nmepexbadernx Kpeantaum
JIOTOBOPOM, Yy po3Mipi OOOB’SI3KOBOTO IUIATEKY KOKHOTO MICSIS y TOPSAKY, nependadeHomy ['padikoM miarexiB, IUITXOM BHECEHHS
TOTiBKOBHMX KOIITIB 4epe3 kKacy baHky abo IUIIXOM mHepepaxyBaHHs OE3rOTiBKOBHMX KOIITIB Ha BHM3HaueHWH y KpeanTHOoMy noroBopi
paxyHoK 1uist BHeceHHs1 O0O0B’sI3KOBHUX IUIATEXKIB HE Mi3Hile JaTi Takoro OG0B’ I3KOBOTO IIATEXKY.

V pasi, skmo nara OGOB’SI3KOBOTO IUIATE)Xy BHIAIA€ Ha BUXITHUH abo CBATKOBHUil NeHb, [HeM ciutaTh OOOB’SI3KOBOTO IUIATEKY
BH3HAYA€ThCsl HACTYMHUI OnepaliifHuii 1eHb 32 TAKUM BHXiTHUM a00 CBSITKOBHUM JIHEM.

6.11.5. HapaxyBaHHS TPOIEHTIB 3AIHCHIOEThCA KOXKHOTO MicAIsl: B ocTaHHIH OmnepamiiHuii JeHs MicAlll Ta y Jary
O00B'13K0BOTO MIIATEXy. Y pa3i MOBHOTO JOCTPOKOBOTO IOTaNIeHHs 3a00proBaHocTi 3a KpeanTom HapaxyBaHHS IPOIEHTIB 3iIICHIOETHCS
y JaTy IOBHOTO JOCTPOKOBOTO ToramieHHs 3aboproBaHocti 3a KpemurHum norosopom. Ilpm po3paxyHKy NMpOIEHTIB 32 KOPHUCTYBaHHS
Kpenutom BHKOPHUCTOBYETBCS METOA «(PakT/hakTy, IpH SKOMY 10 pO3paxyHKY NPUIAMAEThCS (PaKTHYHA KUTHKICTH JHIB Y MICSIIl Ta POII Ta
¢axtuuHa 3ab6oproBanicts nepen bankom. [Ipu po3paxyHKy NpoOIEHTIB BpaxoByeThes nepiunit Onepauniiinuii 1eHp, B skomy Kpenur Gyio
OTPUMaHO B MeXaX oIepaliiiHoro yacy, abo HactynHuii 3a HUM OmnepauiiHuil neHs, sk Kpemur Oymo oTpuMaHO mo3a MeXaMH
orepariifHoOro 4acy, Ta He BPaXOBYEThCS OCTaHHIN KaleHJapHUH JeHb KopucTyBaHHs KpenuroM. Y Bumanky, konu neHb Haganus Kpeauty
36iraeThbes 3 THEM HOTro MOBHOTO MoramieHHs, ueit KpeanT npu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCs K KpemuT cTpoKoM Ha OJIMH JeHb.

6.11.6. Hapaxysanus xowmicii 3a obciryroByBanHs Kpeauty (momicsiaHoi koMicii 3a obcimyroByBanHs Kpeauty) 37iiiCHIOETBCS
IIOMICSIYHO, BHXOASYM 3 PO3Mipy NMOYaTKOBOi cyMmu 3aboprosaHocTi mepex bankom 3a KpemutHum moroBopom, y maty OG0B'I3KOBOTO
IUTaTeXy Ta/abo y 1aTy MOBHOTO JOCTPOKOBOTO HOTamIeHHs yciel 3a0oproBanocTi 3a KpeauTaum 1oroBopom.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 32 KpeIMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIZIKY:

- 3apaxyBaHHS KOIITiB OIS JOCTPOKOBOTO TIOBEpPHEHHS dacTHHH Kpemuty MoximBe y Oyab-fKy HaTy CTpPOKy nii

KpenurHoro noropopy LUISIXOM IIONOBHEHHS PaxyHKy, 3a3HaueHoro y KpexutHoMy norosopi, y Oyab-skuii crioci6. Ilpu
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bOMy CHUcCaHHA baHKOM cyMm KOWITIB ISl 3MIHCHEHHS YacTKOBOTO JOCTPOKOBOTO BHKOHAHHS 3000B’sS3aHb 3a
KpenuTHUM [OroBOpOM 3[iHCHIOETBCA y HAWOMMXYy Micas HaJIXOKEHHS KOLITIB JaTy IOTAIleHHS, HependayeHy
I'padikom mmatexiB. Y pasi peamizauii Kiientom mpaBa Ha moctpokoBe moBepHeHHss Kpeanty BaHkoMm 37iliCHIOETBCS
KopuryBaHHs 30008'13aHp KiieHTa 3a KpeauTHUM JOTOBOPOM ILUTAXOM 3MEHIICHHS cyMu KpenuTy, HajuexHoO1 10 criaTty,
HACTYITHUM YUHOM:

- 32 KpeAUTHUMH JJOroBopamu, ykiageHnMu 1o 08.07.2019, — BianmosinHe kopuryBaHHS cymu OG0B’ I3KOBOTO IIIATEXY 32
I'padikom miatexiB y 6ik 3MeHnIeHHs OO0B’I3KOBOTO ILUIATEXY;

- 32 KpeIUTHUMH JOToBopamH, ykuageHumu micist 08.07.2019, — 3MeHIIeHHS CTPOKY KpeAUTyBaHHSI.

VY BHIaIKy YacTKOBOTO JOCTPOKOBOTO IMoBepHeHHS dacTWHH Kpemuty KimieHT He 3BUIBHSAETBCS BiJ 3000B’s3aHHS
3IIHCHIOBATH y MOAAJBLIOMY IOMICSYHY cIiaTy HacTymHHX OOOB'S3KOBHX IJIATE)KIB y MOBHOMY 00CS31 Ta y CTPOKH
srinHo 3 I'padikom marexiB. OHoBrenuit ['padik mIaTeKiB BHACTIIOK YaCTKOBOTO JOCTPOKOBOIO BHKOHAHHS
3000B’s13aHb 3a KpequtHuM noroBopom KiieHT Moke oTpumaru, 3BepHYBIIUCH 10 banky. Ilpn npomy bank ta KimienT
MOTOJKYIOTHCS 3 THUM, IO TaKi 3MiHU He OyIyTh BUMaratu o(opMiIeHHS OyIb-sIKHX JOJATKOBUX yroa Mixk CTopoHaMy,

- JIOCTPOKOBE IIOBHE MOTAIICHHS 3a00proBaHOCTi 3a KpeauTHHM IOrOBOpOM MOXIHBE y Oyab-SKy IaTy CTPOKy Iil
KpenuTHOTO 10TOBOpY IUITXOM IONOBHEHHS paxyHKY, 3a3HaueHoro y KpeantHoMy nmoroBopi, y Oyab-skuii crioci6. Ipu
[bOMY CIHCaHHS bBaHKOM CyMH KOWITIB Ul 3/IHCHEHHS IIOBHOTO JOCTPOKOBOTO IIOTAIICHHS 3a00proBaHOCTI 3a
KpenutHuM 10roBopoM 3IIHCHIOETBCA B JCHb HAAXOMKCHHS KOIUTIB (y BHUMAIKY HAAXOMKCHHS KOIUTIB y BHXITHHH,
CBATKOBUH a00 1HIIMX HepoOouuii AeHb — Ha HacTynHUN OnepauiifHuid JeHb 32 TAKMM BHUXiTHHM a00 CBSTKOBUM JHEM) Y
po3Mipi MOBHOT cyMH 3a00proBaHOCTi 3a KpenuTHUM JOrOBOpOM, siKa B TOMY YHCHI BKIIIOYAE B ceOe CyMy LIOMICSYHOI
KOMicii 3a Bechb pO3paxyHKOBHU NEpioA Ta CyMy HapaxOBaHMUX MPOLEHTIB O JATH MOBHOTO JOCTPOKOBOTO IOTAIICHHS
3aboproBaHocti BkmouHO. [IpaBo KiieHTa Ha JOCTpOKOBE IOBHE BHKOHAHHS 3000B’s3aHb 3a KpeouToMm BHHHKAe 3a
yYMOBH, IO yci HapaxoBaHi baHkoM mpomeHTH Ta KoMicii 32 4ac (pakKTHYHOTO KOPHCTYBaHHS KPEOUTHHMH KOLITAaMU
BiAMOBiTHO 10 yMoB KpemutHoro moroBopy i yci iHmm miratexi (meHsi, mrpady, KOMICIl TONIO), IO MOBHHHI OyTH
CIUTavyeHi Ha BIATIOBIAHY aTy JOCTPOKOBOTO BUKOHAHHS, OyIyTh cIutadeHi KiieHToM B JaTy Takoro MoranieHHs.

6.11.8. 3aboproBaHicTe 3a KpemuTHuM moroBopom (y TOMY 4YHCIi 3a00proBaHIiCTh 3a KpemmTom, MpoOnEHTaMH, KOMiCisIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMy) NMOBHHHA OyTH moramieHa KiieHToM y moBHOMY o0OCs31 He Mi3HiIIE KIiHIIEBOi JaTH BHKOHAHHS
3000B’s13aHb, BU3HAUeHO1 y KpeautHoMy morosopi.

6.11.9. VY pasi nmopymeHHs TepMiHy morameHHs OOOB’S3KOBOrO IUIATEXKy, B TOMY YHCII HOTO YaCTHHH, BCTaHOBJICHOTO
I'padikom miarexis, Takuii OG0B s13K0BHIl I1aTix (a60 HOro yacTHHa) BBAXKAETHCS MPOCTPOUCHUM TTOYMHAIOYH 3 HACTYITHOTO JIHS 3a THEM
BCTaHOBJICHOTO TepMiHy moramieHHs OG0B’ 13K0BOTO IIaTexy 3a KpenurHum norosopom 3rigHo 3 I'padikom ruiaTexis i 1O THS MOTaIICHHS
MPOCTPOYCHOI 3a00proBaHoCTi. baHK Mae TpaBO HapaxoByBaTu INTpadHi CaHKIi 3a MOPYIICHHS CTPOKiB moramieHHs OOO0B’S3KOBHX
IUTATeXIB Y po3Mipi, sKi ependadeHi ymoBaMu KpeaurHoro 1oroBopy.

6.11.10. VY sBumagky mopymeHHs KIieHTOM BCTaHOBJIEHHMX TEpPMiHIB/CTpOKIiB moramieHHs 3aboproBaHocti 3a KpemutHuMm
noroBopoM baHk Mae mpaBo HapaxOBYBaTH IIPOLEHTH Ha CyMy IIPOCTPOUEHOI 3a00proBaHocTi 3a KpeanToM 3a CTaBKOIO, BU3HAUCHOIO JUIS
MpocTpoueHoi 3a0oproBaHoCTi 3a Kpeautom (skmo me mependadeHo KpeauTHHM OOroBOpoM), 3 JaTH BHHUKHEHHS A0 AATH ITOBHOTO
MOTaleHHsT TMpocTpodeHoi 3aboproBanocti 3a KpemutHumM noroBopoM. Cyma HapaxOBaHHX IMPOICHTIB Ha CyMy HpPOCTPOYEHOI
3aboproBaHocTi 3a Kpenurom crutauyeTscst JOAAaTKOBO 10 cyMH HacTymHoro OGOB’s3KoBOTO Iutatexy. I'padik ruatexiB 3 ypaxyBaHHIM
CYyMH HapaxOBaHHMX HPOILEHTIB Ha CyMy HMpOCTpodeHoi 3aboproBanocti 3a Kpeantaum moroBopom KitlieHT Moke OoTpuMarH, 3BEepHYBIINCH
1o Bauky. IIpu nbomy bank Ta KiieHT OTO/pKYIOTBCS 3 THM, IO Taki 3MiHH He OynyTh BUMarati oopMIIeHHs OyIb-KHX JOJaTKOBUX
yrox mix CTopoHamu.

6.11.11.  OpieHTOBHA pearbHa piyHA MPOIICHTHA CTaBKa Ta OPi€HTOBHA 3arajbHa BapTicTh Kpeauty mis KiieHta BU3HaYaeThCs B
I'padixy mnarexis, KA € HEBiA €MHOIO YaCTHHOIO KpeIuTHOTO JOTOBOPY HA ATy HOTO yKIaJaHHS.

PO3A1J 7. YMOBH HAJJAHHSA MMOCJIYT Y CUCTEMI FREEBANK

7.1. YmoBu nporo YJIBO Ta, 30Kpema, IBOTO PO3MIiTY PETIAMEHTYIOTh B3aeMOBimTHOCHMHHM Mik Kiientom Ta Bankom mpu
YKJIQJaHHI YrOJH PO MiAKIIIOYCHHS Ta MOPAA0K BUKOpUCTaHHS CHCTEMH.
7.2. Bignosigno 10 ymoB 1poro YJIBO bank namae Kiienty mocnyru, mepenbaueni YJIBO (MoxnuBoctsamu Cucremu), a

Kuient nopyuae Banky 3xificHIoBaTH omepanii 3 mepepaxyBaHHs KOIITIB 3 #Horo PaxyHkiB, Binkputux y baHky, Ha iHII NOTO4YHI, y TOMY
yucni Brnagni paxynky, Binkputi Kiientom abo iHmmMu ocobamu y npomy banky Ta/abo B iHIIMX 0aHKax, HIIIXOM HagaHHs 10 baHky
ENeKkTpoHHHX JOKYMEHTIB, OTpuMyBatH iH(popmauiiini mani 3a PaxyHkamu 3a momomoror Cucremu FreeBank 3a mmary BiamosimHo 10
Tapudis banky.

7.3. Hamanns moctyny Kiienty no Cucremu (IiAKITIOUEHHS) 3IIMCHIOETHCS 3a yMOBH THpuiHATTS Kiientom IlyGmignoi
npono3utii banky Ha ykmaganas Y/BO nuisxom miAmucaHHS IOTOBOPY OaHKIBCHKOTO PaxyHKY Ta HaJaHHS TOJATKOBHX MOCIYT Ta/abo
OyIb-SIKOTO 1HINIOTO JOKyMEHTa 3a BCTaHOBIEHOI baHkoM (opmoro, Ha mifcTaBi sSKOro 3MiicHIOEThCS TpuenHanHs Kiienta no Y/BO,
yeninnol inentudikauii ta Bepudikanii Knienra ta/abo 3Bepuenns Kiienra no Konrakr-uentpy (3a neobxignocri). s nocrymy Kiienra
1o Cucremu bank Hampasisie Ha OCHOBHUI HOMep TeseoHy MEepBUHHUN maposs it Bxoay y CucreMy. ABTOpH3ALIHIM ITapaMeTpoM
(;orin) anst noctyny 10 CucteMu BUKOPUCTOBYEThCst OCHOBHHI HOMep TenedoHy.

7.4. Hnst 3nificHenns onepauii 'y Cucremi KitieHT, BHKOPHCTOBYIOUM BJacHE TeXHiuHe oOnagHaHHS (MIEpCOHAIBHUIA
KOMIT'FOTep, MiAKIIOYeHni 10 Mepexi [HTepHer, Ta/abo MOOUIBHUI NPHUCTPiil, HA SKUil 3aBaHTaxkeHO MOOiUMBHWIT momarok FreeBank),
3aX0AUTh Ha odiuiiiHuil caiit baHky 3a agpecoro: Www.creditdnepr.com.ua, BBOOHUTB JIOTiH Ta NEPBUHHHMIT Tapoib 11t BXxoay y Cucremy.
IMpu nepmomy Bxoai y CucTeMy 3 BUKOPHCTAHHSAM MEPCOHAILHOTO KoMIT'ToTepa KitieHTy HeoOXimHO 3MIHUTH NepBHHHHUHN mapois. [licms
MIPOXOKEHHs ycmimHoi ABropn3anii KitieHT Moxe 3xmilicHIoBaTH yci onepanii y Cuctemi, mo Bu3HadeHi 1. 7.5 nporo Y/IBO, y Tomy uncii
3a JIOMIOMOT0t0 MOOiTBHOTO fojatka FreeBank, 3aBanTtaxernoro KitieHTOM Ha BiacHH# MOGITBHUI PHCTPIi.

7.5. [Tepenik mocnyr, 1o HagaroThes y Mexax Cucremu FreeBank:

- OTpUMaHHS BUIMCKH 3 iH(QOpMAILli€lo PO PyX IPOIIOBUX KOIITIB 32 PaXyHKOM;
- Ieperysij 3aMIIKIB KOIITIB 33 BIACHUMH PaXyHKaMH, BIAKpUTUMH y baHKy;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxyHKY;

- Tepeka3 KOIITiB MiX BITACHUMH paxXyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIUX KiieHrtiB banky;

- Iepeka3 KOIITIB 3 BIIACHHUX PaxXyHKIB Ha paXyHKH KJII€HTIB B iHII OaHKH;
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- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIB Ha BIACHI PaXyHKH B iHII OaHKH;
- Iepeka3 3 BJIACHOTO PaxyHKy Ha OIUIaTy KOMYHQJIbHHX IHOCIYr Ta iHIe (Ha KOPUCTb HIJINIPHUEMCTB, 3 SKUMH YKIaJCHUH
JOTOBIp Ha IPHIOM IIIaTEXKiB);
- TIONOBHEHHS MOOUIFHHX TeNe(OHIB y OHIAHH-PEXKHIMI;
- TOTAllCHHS KPEIWTiB;
- PO3MIIlEHHs HOBUX JICTIO3HTIB;
- OTpUMAaHHS MOTOYHOI iH(opMaii 32 ICHyIOUNMH JETIO3UTHHMH JOTOBOPAMH;
- TIOTIOBHEHHS, POJIOHT ALl EMO3UTHHIX BKIAMIiB;
- OJOKyBaHH:/PO30JIOKYBaHHS KapTOK;
- yIOpaBIiHHA JIMITaMU Ha KapTKax;
- 3MmiHa/BHOIp OCHOBHOTO paxyHKY, 1o Oyae qoctynuuii KitieHTy [s1st BHKOPUCTaHHS 3a TOTIOMOTOIO IUIATKHOT KapTKH;
- MiAKTIOYEHHs, BIKIIOUCHHS, 3MiHa HOMepy Teedony mocnyru GSM-banking;
- 0o0MiH OoHYCIB y Mexax [ilounx y banky mporpam nosiabpHOCTI;
- Teperisij ycix CBOIX BUKOHAHUX OIeparliii;
- 3MiHa mapoust 1i1s Bxoxy B Cucremy FreeBank;
- BigkmoueHHs/BkmoueHHs CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiAKIIFOUECHHS;
- o0MiH iHpopMaIIfHIMI MOBIOMIEHHAMH 3 baHkoM;
- omepawis KyIiBIIi/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOI BaTIOTH;
- Ta iHII MOCIYTH, AKi HAJAI0ThCA a00 MOXKYTh HajaBaTucs KiieHTaMm banky BianmosinHo 10 ymoB Y ABO.
7.6. Tlepenik mocayr, 1o MOXyTh HaxaBaTuch Kiienram y mexax Cucremn FreeBank mpu BiaBimyBaHHI crieriansHOro iHTEpHET-
pecypcy Banky ta y MoGisbHOMY noaaTky FreeBank, moske Bipi3HATHCE.
7.7. Agropuzanis KiieHTa 31iiCHIOEThCS TIPU KOXKHOMY BX0i y CHuctemy.
7.8. IIpu 3niicuenni Kiientom omnepaniit y Crucremi ko)kHa (iHaHCOBa omeparisi IOBHHHA OyTH minTBepukeHa OIHOpa30BUM
udpoBUM maposeM, OKpiM omeparii, oo 31iiiCHIOI0ThCs MiXk BiacHUMH Paxynkamu KiieHra, a came:
- mepekas KOIUTIB MiX BJIACHHMH paxyHKaMH/KapTKaMH, Y TOMY YHCJi IepeKa3 KOIITiB 3 BiIacHOro PaxyHKy (MOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. JlimiTu Ha 3miCHEHHS OTepaLil, 10 HaTalThca y Mexkax CHCTeMH:
Jennuid Jgimit JlimiT Ha 1 Jennnid jgimit
Tun miarexy/ nepexasy . . . .
eKBiBaJIeHT y rpHUBHi onepauilo, rpH onepauiii, mr.
INepexasn Mix BIIaCHUMH paxyHKaMH Be3 nimity be3 mimity be3 nimity
IMepexasyu KOWTIB 3 BIACHUX PAaXyHKIB Ha
perasy ) BICHYX Paxy 75 000 75000 20
paxyHKH iHIIKX KIieHTiB banky
INepexasu KOmTIB 3 BIACHUX PaXyHKiB Ha
p DUITI 3 BIACHHX Paxy 75000 75000 10
PaxyHKH KIJI€HTIB B iHIII OaHKK
INepekasu 3 BIIaCHOTO paxyHKY Ha OILIaTy
KOMYHAJIbHUX MOCIYT (Ha KOPUCTB MiANIPUEMCTB, 75 000 75 000 20
3 SIKUMH yKJIaJJCHUH IOTOBIp Ha MpuiioM
TUIATEXIB)
KymiBns ta mpogax 0e3roTiBKOBOT iHO3eMHOT 3a pimeHHIM 3a pimeHHsIM 3a pimeHHsIM
BaJIIOTH Banky banky Banky
7.10. Iopsiaok 00cTyroByBaHHs:

7.10.1. 3a ymoBamu nporo YJIBO bank namae Kimienty moctyn mo Cucremu Ta 3abe3neuye ii mopanbine oOCIyroByBaHHS Ta
¢byukuionyBanns. Bxin o Cucremu FreeBank Kiientom moxe 3aificHIOBaTHCS:

- LIUISIXOM BiIBIYBaHHS CIIELialbHOTO iHTepHeT-pecypcy banky, mo 3abesneuye moctyn 10 CHCTeMM Ta 3HAXOIUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- LUTAXOM 3aBaHTakeHHs KitieHTOM creriansHoro MobinsHoro nofatka FreeBank Ha BnacHuii MOGITEHUIT TPHUCTPIHL.

7.10.2. OOGOB’SI3KOBOI0 YMOBOK JUTsl HaJaHHsA moCiyrd BimnosizHo a0 Y/IBO e HasBHicTh y Kiienta motoynoro PaxyHky,
omepanii 3a SKAM 3IIHCHIOIOTBCS 32 OMOMOTOI0 €IEKTPOHHOTO IUIATIKHOTO 3aco0y, BIIKPHUTOTO y HAIlOHAJBHIN BaNIOTi, Ta AiF0OYOTO
HOMEpY YKpaiHCBKOTO omneparopa MoOiTBHOTO 3B’ 53Ky (380X XXX XXXXX).

7.10.3. VY pasi HasiBHOCTI y KitienTa mekinbkox PaxyHkiB, migkmodeHnx 1o CHCTeMH, OAMH 3 HHX, a caMe: TOH, 0 OyB MepIInM
migkmodeHnii 1o CHCTeMH i BIIKpUTHH y HaliOHaNbHIH BamoTi, a00 obpanuii KiTieHTOM caMOCTiHHO, BBaXKA€THCSI OCHOBHUM PaxyHKOM y
Mmexkax Cucremu.

7.10.4. VY pasi 3akputTa a00 NpUITMHEHHS Jil OCHOBHOro PaxyHKy, 32 yMOB HasiBHOCTI iHIIIMX aKTUBHUX PAaXyHKIB, MiJKIIOUEHHX
1o Cucremu, OCHOBHUM BBa)KA€ThCS aKTMBHUH PaxyHOK, 10 OyB mifxmodeHui 10 CHCTEMH HACTYITHUM 32 OCHOBHMM, abo Toif, mo OyB
o0Opanuit KirieHToM caMOCTiiHO.

7.10.5. 3 merorw mepepaxyBaHHs KowTiB 3a jnonomororo Cucremu FreeBank Kiient odopmiroe Ta Hampasise 10 BaHky
EstexTpoHHUIT TOKYMEHT, 10 MICTUTh HACTYITHI 00OB’SI3KOBI PEKBI3HUTH:

- [ara i HOMeD;

- Hasga, inerTndikaniitauii ko1 (HOMep) IIaTHHKA Ta HOMEP HOTO PaxyHKY;

- Ha3pa Ta kox 6aHKy IUIaTHHKA;

- Hasga, inentudikariinuii kox (HoMep) oZep)KyBada Ta HOMep HOro paxyHKY;

- Ha3Ba ta koj OaHKy onepxKyBaua;

- Cyma nudpamu;

- IIpn3HadyeHHs mIaTexy;

- Enextponnwmii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENEeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «J{OTTOMIXHI PEKBI3HTHY.
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Bumorn 1mporo myHKTYy He MOMIMPIOIOTHCS Ha BHHAIKW ykiamaHHs Mk Kiienrom ta Bankom JloroBopiB OaHKIBCHKHX BKJIAJIIB
(menozuriB) 3a momomoror Cucremu FreeBank, BianoBigHo 1o sikux ENEKTPOHHHNA HOKYMEHT MPO PO3MILICHHS KOIUTIB HA BKIIAJHOMY
(erno3uTHOMY) paxyHKY IMOBUHEH MICTUTH PEKBI3UTH, 3a3HadeHi y m. 7.11. 3 YIBO.

7.10.6. EnexTpoHHHII JOKYMEHT BBa)KA€THCsI TAaKUM, 10 nepenanuii KimieHroM, Ta npuiiHsaTHii BaHKOM 10 BUKOHAHHS, SIKIIO
Knient ms goctyny no Cucremu BBIB MpaBHJIbHE 3Ha4YeHHs 3aco0y igeHThdikamii, BBIB yci mapameTpu, 1o 3anuTyioThess CHCTEMOTO,
MATBEPIUB 1€l pO3paxyHKOBUH TOKYMEHT.

7.10.7. Croponn BH3Ha[OTh, o yci Exextponni moxymeHntn, mixrBepkeni EII, e takumu, mo mixrBepmkeni KiienTom
ocobucto. baHk 3000B’s13yeThcs pUIMATH 10 BUKOHAHHS AOKyMeHTH, minTBepmxkeHi EIl. EnextpoHHi mokymenTH, He miaTBeppkeHi EIT
Kiienra, He MaroTh OpHAWYHOI CHIM, BaHKOM HE PO3IIIAAAIOTHCS 1 He BHKOHYIOTHCS. 3a3HaueHEe TaKOX CTOCyeThbes 1 3asB KtieHTIB,
30KpeMa 3asiB IIPO MOBEPHEHHS JIETIO3UTHOIO BKIaay abo Horo 4acTWHH, 3asB PO BHAAUYy MDKHAPOJHUX AE€OETOBHX IIATIKHUX KapTOK
TOIO, IO MPUPIBHIOIOThCA A0 3asB, NOJAHUX Yy NHCHMOBIH MamepoBid (opMi BIAMOBIAHO MO YMHHOTO 33aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX aKTiB HamionansHOro 0anky Ykpainu.

7.10.8. TIpuitasaTrst nopy4ensb Kiienra Ha 3aificHeHHs omepaii 3aificHIoeThesi BaHkoM mpoTsirom motouHoro OmepariifHoro
yacy CucreMu.

7.10.9. bBanx BukoHye nopydeHHs KiieHTa, mo MICTHUTECS y EnekTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 10O
Banxy/ mnpuitHatnii bankom mnpotsroM omepariiiHoro wacy baHky, y IeHp Horo Haaxo/ukeHHs 10 baHky. ¥V pasi HaaxoIDKeHHS
po3paxyHKoBoro nokymeHTta Kiienra no banky micist 3akiHUeHHs onepariiifHoro Jacy, bank BukoHye nopydeHss Kiienra, o MiCTUTECS Y
LBOMY PO3PAaXyHKOBOMY JOKYMEHTI, HE Mi3HillIe HACTYITHOTO poOOYOro THS.

7.10.10. VYV pa3i HeBipHOro 3a3Ha4eHHs PEKBI3UTIB ab0 BiACYTHOCTI HeoOXigHoi iHdopMmalii mist 3apaxyBaHHS KOIUTIB Yy
EnextpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBaya MOXeE IOBEPHYTH NEpeKa3 HpoTaroM 4 (4OTHphOX) pobouux IHIB (B SKi
BPaxOBY€EThCA 1 JEHb HAIXODKEHHS 10 0aHKY oTpuMyBada EleKTpOHHOTO po3paxyHKOBOTO JOKYMEHTA), TAKAM YHHOM, KiTlieHT camocTiitHO
TIOBUHEH IEPEBIPSITH MPOTIIOM 3a3HAueHOTro Iepioxy, i He Oyio 3 6oky baHky moBepHeHb miaTexy abo moBimomieHb Bin Banky mpo
YTOYHEHHS PEKBI3HTIB.

7.10.11. PospaxynkoBi omeparii depe3 Cucremy 3aiHCHIOIOTBCS BaHKOM y MekaxX 3alMIIKy IPOIIOBHX KOWITIB Ha PaxyHKy
Kiienra Ta BiANOBIAHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPaiHH.

7.10.12. Ha miarBepmkenns: mpoBeneHHs Kiientom omepamii uepe3 Cucremy bBaHkoM 0QOpMITIOIOTBCS KBHTAHIMI, 10
nocraBisioThess Kimienty 3acobamu Cuctemu. [Ipuiinatram wmiei [1yOmiunoi npomo3umii KitieHT moromkyerbes, mo 3a3HaueHa KBUTAHIIIS
BBaXAEThbCA JOCTaBicHO KitieHTy 3 mHA po3MimieHHS 11 B «ApxiBi omepamiit», no sxoro KiieHT Mae mocTym Mmicis HpPOBEICHHS
Aptopuzanii Ta ABTeHTH(]iKaLil y CrcTeMmi.

7.10.13. TIpo neBukoHaHHs EnekTpoHHOTO po3paxyHKOBOro JOKyMeHTa bank moBimomisie KiieHTa He mi3HIIIE HACTYITHHUX JBOX
po6ouuX IHIB i3 3a3HaYCHHSIM IIPUYNHH TAKOTO HEBHKOHAHHS LIJIIXOM €JIEKTPOHHOTO MoBinoMIeHHs y CucTeMi.

7.10.14. KiieHT Mae mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYAHHUM CIOCOOOM 3 IOJAHHSIM JOKYMEHTIB Ha MalepoBUX HOCIX. Y
BUMaKy BUxoay 3 jaay Cucremu FreeBank pospaxynku Kiienta 30iliCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. KiieHT mOromKyeThes, IO O3HAMOMHBCS 3 peKOMeHIalisiMd baHky miomo 3abesmeueHHst Oe3rmekd mpu poOOTi 3
Cucremoro FreeBank, ckopucrasimch nmocmianusM «besmekay, 1o posramosane Ha craptosiit cropinni Cucremu FreeBank, Bigkpuroi 3
MIEPCOHAIBHOTO KOMII FOTepa.

7.11. Tlopsiiok po3paxyHkiB

7.11.1. 3a mamani bankom mocmyru 3 obciyroByBanHs y Cuctemi KiieHT crutagye banky mary 3a o0ciyroByBaHHS y po3Mipax
3riHO 3 YMHHUMH Ha MOMEHT HajaHHs Takux nociayr Tapudamu banky. Knmient nopywae Banky 3nilicHroBaTH JOTOBipHE CIHUCaHHS 3
PaxynkiB Kiienra natu 3a o6cnyroByBanss y Cuctemi Binnosinso 1o Tapudis banky.

7.11.2. VY Bumanaky BiACYTHOCTi KOIUTIiB Ha OCHOBHOMY paxyHKy Kii€eHTa, III0 YHEMOXIMBIIIOE CIHMCAHHS KOIUTIB JUIS CIUIATH
Banky BHHAropoIu BifNOBiIHO 70 BUMOT 1koro JloroBopy npotsrom 6inbm Hixk 10 (gecsite) podounx aHiB, BaHK Mae paBo NPU3YNUHUTH
obciyroByBanHs KimieHTa 3a momomororo Cuctemu 03 MomepeaHboro MOBiIOMIEHHS Ta 10 HaaxXopKeHHS Bi KilieHTa KOmTiB, cyMa SKUX
Oyze TOCTaTHBOIO JUIs CIUTaTH mociyr banky 3a mum Y 1BO.

7.11.3. KiieHT Hece BiAMOBiTaNbHICTH 32 HECBOEYACHY cruiaty mociyr banky 3a mum YBO (y Tomy 4ucii mpH BiICyTHOCTI
KOIITIB Ha paxyHKy KiieHTa, mpu HasgsBHOCTI 60pry nepen baHkoM) IUIIXOM CIiaTé MeHi y po3Mipi moaBiitHO1 06nikoBoi ctaBkn HBY, mo
i€ Ha 1aTy BUHUKHEHHs 3a00proBaHOCTI, BiJ] CyMH HECBOEYACHOT OIIATH HaAaHUX baHKOM MOCIyYT 3a KOXKEH JIeHb MPOCTPOYCHHSI.

7.12. Oco6uBocTi po3mimenns Jeno3urie 3 Bukopucranusm Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHOBaTH po3MimieHHs Jlemo3utiB 3 BukopucranHsM Cucremn FreeBank 3 ypaxyBauusM ii
MoxumBoctel. Jlo BimHocun banky i1 KitieHTa, He BperynboBaHHUX MM MigPO3MAiJOM, 3aCTOCOBYIOThCS mojokeHHs YJIBO, 1o
perinaMeHTyoTh po3minieHHs Jdeno3uTiB, 30kpeMa nonoxernHs Po3xiny 3 Y/BO.

7.12.2. 3 YmoBamu 3anyuenns Jdeno3utiB Kiient moxe o3naiiomutncs y Cuctemi FreeBank a6o wa Odiniitnomy caiiti banky
(www.creditdnepr.com.ua). [lns orpumanHs Oinbm aeramsHOi iH(opmamii KiieHT Moxe 3BepHYTHCA A0 OyAb-SKOTO HaWOIMKYOTO
BigaizeHHs baHky.

7.12.3. 3 merow posmimenns Jemosuty Kiient 3a momomororo Cucremu FreeBank odopmiioe Ta Hampasisic 10 baHky B
eNneKTpoHHi# Gopmi 3asBy npo po3mimieHHst Jeno3uTy), mpu HOpMyBaHHI SKOT 3a3HAYAIOTHCS KOHKPETHI mapameTpu obpaHoro Kiientom
Buay Jlemo3uTy, y TOMy 4MCIi BallfoTa, Cyma, cTpok, Bua Jenmo3urty (meno3uty). CTOPOHM BH3HAIOTh, 11O YCi 3asBM IPO PO3MIIECHHS
0aHKIBCHKOTO BKJIay (eTI03UTY)/3as1BH PO PO3MillleHHsI 0aHKIBCHKOT0 BKJIaay (ACHO3UTY) Ha BUMOTY, Hianucani EnekTpoHHUM mianucomM
KiienTa, € Taknmu, mo miareepmkeHi Kiriearom ocobucTo.

7.12.4. Tligmucana EnextponruM miamucoM Kimienra 3asBa mpo po3MilieHHs OaHKIBCHKOTO BKJIaLy (Aemo3uTy)/3asBa Hpo
po3minieHHsT 0aHKIBCHKOTO BKJany (IEMO3UTY) HAa BUMOTY y pa3i NPUIHATTS MO3UTUBHOTO PIllICHHS MIOJ0 HamaHHS BaHKIBCHKOI MOCIyrH
MiAMHUCYEThCS (TTOTOMKY€EThCs ) baHKOM 3 BHKOPHCTaHHSAM €IeKTPOHHOTO IMiNNCY yHOBHOBaXKeHOi ocobn banky.

7.12.5. Croponu, kepytourch crarrero 207 LuBinbHOr0 Kogekcy YkpaiHu, JOMOBHIIHCH | HOTODKYIOTBCS 3 THM, IO ITiJNUCaHi
BiANMOBiIHO 110 1. 7.12.4 3asBa npo po3mimieHHs: 0aHKIBCHKOTO BKIIaAy (erno3uTy)/3asBa mpo po3MilleHHs1 0aHKIBCHKOTO BKIALy (IETO3UTY)
Ha BUMOTY Ta BUYMHEHHSI TIPABOYMHIB, 1110 TT0B’s13aHi i3 po3mimneHHsm Binanis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHsIm
ENexTpoHHUX MiANKCIB BBAXKAIOTHCS MiAMKMCAaHUMH BifnoBifHO KilieHTOM Ta ynmoBHOBaXkeHOI0 0c00010 BaHKy, Take MOroKeHHs € BTbHUM
BoJeBUsIBICHHAM CTOpiH, BimOBigae iX BHYTPINIHIN BOJI Ta XOAHIM YHMHOM HE MOPYIIYe IX 3aKOHHUX IIPaB Ta iIHTEPeciB.

7.12.6. CropoHH ZJOMOBMIIKCE i OTOJDKYIOTBCS 3 THM, IO 3asiBa PO PO3MIIIEHHsI OaHKIBCHKOTO BKJIaLy ([ETo3uTy)/3asBa Ipo
PO3MIIeHHsT OaHKIBCPKOTO BKJIaAy Ha BUMOTY (memo3uTy) pasoMm 3 YJIBO Ta 3asBoro-3rofoio mpo npuexHanus no YJBO ckmamarots
€IMHINA TOKyMeHT — JloroBip OaHKIBCEKOTO BKIIany B po3yMinHi cT. 1058 LluBimsHoro Komekcy Ykpainu.

7.12.7. [loroBip 0aHKIBCBKOTO BKIany (memo3uty) (3asBa Npo pPO3MIIMIEHHS OaHKIBCBKOTO BKJIALy (memo3uTy)/3asiBa Ipo
po3MileHHsT OaHKIBCHKOTO BKJIAJy Ha BHMOTY (ZIETO3MTY)), MiJNHCAHMH 3 BHUKOPHCTAHHAM ENEKTPOHHHX MiANHUCIB, y TMOPSAKY,
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nepe0aueHOMY y 3a3HAUEHHX BHINE ITYHKTaX, BBXKAEThCSA TaKWM, IO YKJIAJICHUH 3 JOJEpKaHHSAM NMUCEMOBOI ()OPMH, 1 HE MOXe OyTH
BU3HAHUM HEJiCHIM uYepe3 Horo enekTpoHy hopmy Ta/abo BiACYTHICTH BiacHOpy4yHOro mignucy Kiienra.

7.12.8. Kuienr mignucanusm Jloropopy OaHKiBCbKOrO BKJIany (aemo3uty) (3asiBM NMPO PO3MIICHHS OaHKIBCHKOIO BKIALY
(memo3uty)/3asBU Mpo pO3MillleHHs] OAHKIBCHKOTO BKJIaAy Ha BHUMOTY (Oemo3uTy)) 3 BukopucTanHsM EIl miaTBepikye Te, IO BiH
YCBIIOMJIIOE PU3MKH, TOB’A3aHi i3 BukopucTanHAM EIl (30kpeMa, ajge He BHKIIOYHO. PU3UKH €JIEKTPOHHOTO IaxpaicTBa TPETiX ocio,
PHU3HMKH OTPHMAaHHS OJHOPA30BOr0 IH(POBOTO IAPOJIO TPETIMH 0cO0aMH TOIIO), a TAKOXK NpHiiMae Ha cebe BCi Taki PU3MKH, Ha SIKi BiH
MOXKe Hapa)kaTucs y 3B’sI3Ky i3 BUKopucTaHHIM HUM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IIPO PO3MIIIEHHsS OaHKIBCHKOT'O BKJIAZy (AEMO3MTY)/3asiBU IPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIany (DENO3UTy) Ha BUMOTY y HOpPSAKY, nependaueHoMy Buie, KiieHT mopydae banky crmcatu rpomosi komTu y cymi Briamy, mo
po3MilyeThCs, 3 paxyHKy/paxyHkiB, mo (Oyme/Oynyts) Bimkputuit/Bigkputi Kimienty y banky, Ta 3apaxyBatu ix Ha BruiamHuit
(meno3utHuit) paxyHok KimieHra.

7.12.10. [HoroBip 0aHKIBCRKOrO BKIay (IEMO3UTy) HaOupae UYUHHOCTI 3 MOMeHTy Horo mimnucands CrtopoHamu 3
BUKOPUCTAHHAM EJNEKTpOHHMX MiANUCIB Ta 3apaxyBaHHS cymu Bkiany, 3a3HadeHoi y 3asBi mpo po3MilleHHS OaHKIBCBKOTO BKJIAILy
(memo3uty)/ 3asBi Mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAMy (ZIETIO3MUTY) Ha BUMOTY, Ha BmagHuil (Iemo3uTHUI) paxyHOK (Jata 3aTydeHHs
Jenosury).

7.12.11. CropoHH AOMOBWIINCEH, IO y BHIAJKY, SKIIO 3asBa IPO PO3MIIIEHHS OaHKIBCBKOTO BKJIAXy (Iemo3uTy)/3asBa Hpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (Iemo3uTy) Ha BuMmory Bin Kitienta Oyma otpmmana bankom micis OmepariiiHoro dacy abo He B
Onepauiiianii (poGouwnii) neHb, Bkinan Oyze BBakaTHCh po3MilleHHM y nepunid Onepauiitauii (poGounii) neHp banky micns oTpuUMaHHA
3a3Ha4eHOi 3asBH PO PO3MIIIECHHS BKIaAy (IEHO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu mpo po3smitieHHst 6aHKiBCBKOTO BKJIALY (AEMO3UTY)/3assBH MPO PO3MIIICHHS
0aHKIBCHKOTO BKIamy (meno3utTy) Ha BuMory KiieHT minTBepmkye, mo yci ymoBH Bkiangy (zmemosurty) Homy Bimomi 1 3po3ymini,
MATBEPDKYE CBOIO 3roAy Ha odopmieHHs Briiany (nerno3nuTy) Ha BU3HAUSHUX YMOBAX.

7.12.13. HapaxyBaHHs IpOLCHTIB, OBepHEHHS Bkiany, MOZOBKEHHsS CTPOKY 3aiydeHHs Bkmanmy, Ta iHIN mii, o cTocyroThcs
(po3mienHs) Bkianis Ta He OyJin onucaHi y IbOMY PO3/Iilli, 3MIHCHIOETBCS Y IOPAAKY, 3a3HaueHOMY y posaiti 3 Y/IBO.

7.12.14. KmieHT 3a BiacHHM OaXaHHSIM MOXE PpO3APYKyBaTH odopmicHuil Jloroip OaHKIBCHKOTO BKIamy (IEMO3HUTY),
CKOpHCTaBIIKCHh MOskHBOCTAME Crctemu FreeBank (3a HassBHOCTI TEeXHIUHOT MOKIIMBOCTI) Ta/ab0 MOKE 3BEPHYTHCS 0 BimtineHHs banky
UL OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO MpUMipHHKa J[oroBopy OaHKIBCHKOTO BKIAAY (IETO3UTY) Yy APYKOBAHOMY BHTJISL.

7.13. Crartyc indopmanii

7.13.1. Croponu 3romHi BU3HABaTH AaHi 3a omeparismu 3a PaxyHkom KitieHTa Ha elneKTpOHHMX HOCISX iH(poOpMarii B SKOCTI
JTOKa3iB JUIsl BUPIIIEHHS CHOPIB.

7.13.2.  Croponu aiiinumi 3roau i KitieHT Ge33anepedHo morokyeThes i3 TUM, 10 Horo mpaBo JIMCTaHIIHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaUeHO Ha yMoOBaX, 3a3HaycHUX y 1mboMy Y JIBO, Ta 3acTocoByeThCs 10 ycix 06e3 BUHATKY PaxynkiB Kiienra, mo
BiZKpHTi 200 OyIyTh BIIKpHTI y MaiiOyTHROMY y baHky.

7.14. OcobauBocTi KynmiBJii/mpoaa:ky 0e3roTiBkoBoi iHo3eMHOI BanoTu 3 BukopucraHuam Cucremu FreeBank

7.14.1. Omnepamii 3 KymiBIi 0e3TrOTIBKOBOi iHO3EMHOI BAlFOTH 3IIMCHIOIOTBCA Oe3 OOMEXEHHS 3a CyMOIO, SIKIIO IHIIE He
BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi HOpPMATHBHO-TpAaBOBUMH akTamMu HamioHanpHOro OaHKy YKpaiHH, a Takox
BHYTpIIIHIMH JOKyMeHTaMHu banky 0e3 HasBHocTi y KiieHTa migcraB/3000B'si3aHb y iHO3eMHiM BamoTi. baHk Moxke camocrtiiiHO, 0e3
JIOATKOBOTO a00 MOIEpeHBOr0 MOBiqOMIIeHHS KilieHTa, BCTaHOBIIOBATH Ta 3MIHIOBaTH OOMEXEHHS MO0 CyMH OIepamii 3 KymiBii
0e3roTiBKOBOT iHO3eMHOT BaJIFOTH 6€3 0OMEXEHHSI B KUIBKOCTI TaKUX pasiB.

7.14.2. Onmepauii 3 npoaaxy 0e3roTiBKOBOT iHO3eMHOI BJIIOTH 3JilICHIOIOTBCS 0e3 0OMexxeHHs 3a po3mipom omepauii. [Tpu
oMy baHk Mae mpaBo caMOCTiifHO BCTAaHOBJIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJ0 CYMH oIlepailii 3 Ipoaaxy Oe3roTiBKOBOi iHO3eMHOT
BAIIOTH Oe3 JoaTkoBoro abo monepeaHporo noBigomieHHs KitieHta Ta 6e3 0OMe)KeHHsI B KIJIBKOCTI pa3iB TaKHX 3MiH.

7.14.3. Omepamii 3 KymiBii /mMpogaxy 0e3roTiBKOBOi iHO3EMHOI BaTIOTH 3IHCHIOIOTBCSA 32 KypcaMd KYIIBI Ta TPOJaxy, IO
nitoTh B baHKy Ha 9ac mpoBeneHHs omeparii. baHk IOIeHHO Ha MOYaTKy poO0OYOro MHS BCTAHOBIIOE HAKa30M (PO3MOPSHKEHHIM) KypCH
KYIiBIIi Ta MPOJaXy iHO3EMHHX BaliOT. baHK Mae mpaBO 3MIHIOBATH KypCH KYIIBII Ta MPOAaXY iHO3EMHUX BAIIOT IMPOTATOM JHS
BIJMIOBiIHO 10 BHMOT HOpMaTHBHO-TIpaBoBHX akTiB HBY 1 3akoHomaBcTBa VYkpainum. Kypcn BamoT po3MmimyroTbesi Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 metoro 3niiicHeHHs omepanii 3 KymiBi/mpoaaxy 0e3roTiBKoBoi iHo3eMHOI BamoTH KitieHT 3a momomoroio Cuctemu
FreeBank odopmimoe Ta Hampasise 1o banky JlucraHmiiine po3nopspKeHHs, ske € 3aiBoio KiieHta mpo KymiBio abo mpomax
0e3roTiBKoBO1 iHO3eMHOI BamoTH. [Ipu dopmyBanHi [ucraHuiitHoro posmopspkeHHs KilieHT 3a3Hayae HACTyNHI mapaMeTpH omeparil:
cyMa, BamoTa. KIli€HT miaTBepIKye CBOIO 3TOMy 3IIMCHHUTH ONEpalilo 3 KYIBIi/Mpogaxxy Oe3roTiBKOBOI iHO3EMHOI BAJIOTH 32 KypcoM
Banky nnisixom mignucanss JuctaHiiiHoro po3nopsmkeHas EnexrponHuM migmucoM. CTOpOHM BH3HAIOTH, MO0 ENEKTpOHHHI TOKYMEHT,
3aBipeHuii EnextponnnmM minnmucom KimieHrta, € takum, mo miarBepmxeHuii Kimientom ocobucro. KimieHT Moxe 3OiICHUTH BiIKIMKaHHS
JlucTaHnifHOTO PO3MOPSAIKEHHST Ha KYIMIBIIO/ MpoAax Oe3roTiBKOBOI 1HO3€MHOI BAJIOTH O MOMEHTY MiJNHCaHHs Horo EnexTpoHHMM
TATHCOM.

7.14.5. bBaHk He BUKOHYe J[McTaHIii{HE PO3MOPSIKEHHS 3 KYIIiBIIi/IPOAaxy 0e3roTiBKOBOT iHO3€MHOT BaIIOTH:

* SIKILO /U1 BUKOHAHHS Omepalii HeJocTaTHRO KoIuTiB Ha Paxynky Kiienra;

* sikito y Kitienta BigcytHiit PaxyHok B iHO3eMHili/HanioHabHiH BamoTi B baHky;

* gxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JIMIT Ha oreparii KyIiBJi/mpoaaxKy Oe3roTiBKOBOI iHO3EMHOI BAIIIOTH Y PO3MIpi,
BU3HAYEHOMY HOpMaTHBHO-TIpaBoBHMH akTamu HBY, 3akoHomaBcTBOM Ykpainn abo bankowm;

* K0 baHK BUKOHY€E TOKYMEHT IpOo apemT abo MpUMYyCcOBe CIICAHHS KOIITIB 3 PaxyHKy, skuit BHKOpHCTOBY€eThest KitieHTOM fUtst
KYIIBIIi a00 MPOJaKy iIHO3EMHOT BaFOTH;

* B IHIIIKUX BHUMAAKAX, epeT0aYCHNX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

[Ipo HeBukoHaHHs EnexkrpoHHoro nokymenta bank mosimomise KiieHTa B MOMEHT 3filicHeHHs omepauii i3 3a3HaYEeHHSIM
NPUYUHU TAKOTO HEBUKOHAHHS IIUIIXOM BUBEIEHHS eNEKTPOHHOro noBinomiieHHs y Cucremi FreeBank.

7.14.6. 3 MomeHTy HamaHHs [IMCTaHLIHHOTO PO3MOPSPKEHHS y MOpsAKY, nepeadadeHomy Buie, KmieHt nopydae Banky
CIHCATH KOIITH 3 BIAaCHUX PaxyHKIB U KyMiBII/IpojaKy iHO3eMHOI BAaIOTH 3 ITOJAJIBIIMM 3apaxyBaHHSIM KOIITiB Ha BlacHi PaxyHkw
KiienTa.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpojaHoi 1HO3eMHOI BaJIOTH 3a3HadaeThcs y Bummcli mpo pyX KOWITIB, IO
HajgaeTbest KitieHTy B mopsiaky Ta crpokd, nepenbadeni mum Y/IBO. CTOpoHM DOMOBWIINCH, IO Yy BHINAAKY, KO JlucTaHmiiiHe
posnopsimkenns Bix Kitienta Gyno orpumano bankom micias OmnepaniitHoro gacy a6o me B Omepaniiitaumii (pobounit) neHs, omeparis 3
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KYMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxeHa y Bummcni y mepmmii Onepaniiinuii (po6ounii) neHs banky micis oTpuMaHHS
3a3Ha4yeHOoro JIMCTaHUiHHOTO PO3MOPSKEHHSL.

PO341J1 8. YMOBU I'APAHTYBAHHSA BKUIAAIB ®OHAOM

8.1. ®onn rapantye koxkHoMy KiieHTY (maii 3a TEKCTOM IbOTO PO3ALTY — BKJIAQAHUK) BaHKy BiIIIKOAYBaHHS KOIUTIB 3a HOTO
BKs1a1oM. DOH/I BIAIIKOZOBYE KOIITH y PO3Mipi BKJIaay, BKIFOYAIOUH BiJICOTKH, CTAHOM HA JICHb MOYAaTKy HpOLeAypH BUBeIeHH POHIOM
Banky 3 puHKY, aje He OiIbIIe CyMH I'PaHUYHOTO PO3MIpY BIAIIKOIYBAaHHS KOIITIB 3a BKJIAJaMH, BCTAHOBIICHOTO Ha IIeil IeHb, HE3aJISKHO
Bix KinmbKocTi BKnaaiB y banky. Cyma rpaHHYHOTO pO3Mipy BIAIIKOXYBaHHS KOWITIB 3a BKJIAJAaMH He Moxe Oytu MmeHmoro 3a 200000
rpuBeHb. AnMiHicTpaTuBHA paga PoHIy He Mae mmpaBa MPUHMATH PIMICHHS PO 3MEHIICHHS TPAaHUYHOI CyMH BIAIIKOTYBaHHS KOIITIB 3a
BKJIaJIaMH.

Bukonanus 30008'13aHp PoHAY nepen BKIATHUKAMH 3iHCHIOETHCS DPOHAOM 3 TOTPUMAaHHAM BHMOT IIOA0 HAWMEHIIMX BUTpPAT
®Dounay Ta 30MTKIB U1 BKIAIHUKIB y criocid, BuzHaueHui 3akoHoM Ykpainu «[Ipo cuctemy rapanTyBaHHS BKJIaAiB Gpi3sMUHHUX OCiO» y TOMY
YHCITl HUIIXOM IIepeadi aKTUBIB 1 3000B'sI3aHb OaHKY MpUIiMar0OuoMy OaHKY, MPOAaxy OaHKY, CTBOPEHHS IMEPEXiTHOro OaHKy MPOTATOM Aii
TUMYACOBO1 aJMiHiCcTpaLii a00 BUIIATH BiIIIKOAYBAHHS BKJIQJAHUKAM y CTPOK, BCTAHOBJICHUI JIFOUMM 3aKOHOJABCTBOM Y KpaiHH.

Iapanrii ®oHmy He MOMMUPIOIOTECS HA BIAMIKOYBaHHS KOIUTIB 3a BKJIaJaMH y BUIIAAKaX, HepeadadeHnx YHHHAM 3aKOHOIaBCTBOM
VYkpainu.

8.2. BximagHuk Mae 1mpaBo Ha OJepiKaHHs TapaHTOBAHOI CyMH BIJIIKOJYBaHHS KOIITIB 3a BKJIQJAMH 3a pPaXyHOK KomTiB QoHIy y
MeyKax TPaHNYHOTO PO3MIpY BiIIIKOyBaHHS KOIITIB 3a BKJIAaMU.

[lix gac TuMyacoBoi aaMiHicTpauii BKIaZHUK HaOyBae MpaBa Ha OJEp)KaHHS TapaHTOBAaHOI CyMM BiALIKOIYBaHHS KOIITIB 3a
BKJIaJIaMH 32 PaXxyHOK KomTiB DoHIY y MekKaX IPaHMYHOTO PO3MIpY BiJIIKOTyBaHHS KOILITIB 32 BKJIAJaMHU 3a JOTOBOPAMH, CTPOK Mii SKHX
3aKiHYMBCS CTQHOM Ha JIeHb II0YaTKy Hpoleaypu BuBeneHHs PoHnoM BaHKy 3 pHHKY Ta 3a JOrOBOpaMH OaHKIBCBKOIO PaxyHKy 3
ypaxyBaHHSIM BAMOT ITyHKTY 8.4 IbOTO pO3ILTY.

®DoHJ Mae MpaBo He BKIIOYATH 0 PO3PAXyHKY rapaHTOBAHOI CyMHM BIAIIKOAYBAaHHS KOIITIB 3a JOTOBOPaMH OaHKIBCHKOTO PaXxyHKY
JI0 OTPMIMaHH y TIOBHOMY 00cs131 iH(opMaii po omeparii, 31ii{CHeHI IUIaTiXHOI0 CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOHOIO).

Bumnara rapaHToBaHOi CyMH BIAIIKOXYBaHHS 3a JIOTOBOpaMH OaHKIBCBKOTO PaxyHKY 3IIHCHIOETHCS TINBKH MICIS OTPHMaHHSI
®dongoM y moBHOMY 00cs3i iHhopManii po omeparii, 31iiiCHEHI IUIaTIHOIO0 CHCTEMOIO (BHYTPIIIHBOICP)KABHOIO Ta MIXXHAPOIHOIO).

[Migmucanssam 3asBU MO po3MilIeHHS OaHKIBCHKOTO BKIAAY (AEMO3UTY)/3asBU MPO PO3MIIICHHS OaHKIBCHKOTO BKJIAAY Ha BUMOTY
KiienT miarBepmkye, mo BiH po3ymie Te, mo PoHA MOKe BiIMOBUTH Y BIAIIKOTyBaHHI KOLITIB 3a BKJIAJOM 3a BIICYTHOCTI OpPHTiHAIy
npuMipHuKa JloroBopy 0aHKiBCHKOTO BKJIaly y APYKOBAHOMY BHTJISL.

8.3. ®oHA rapaHTye BIIIIKOAYBaHHS KOIITIB 3a BKJIAIOM, SIKMM BKJIAJAHUK Mae€ y baHKy, IO y MOJANBIIOMY pEOpTaHi3yBaBCs
IIIIXOM HEepeTBOPEHHS, Ha THX CaMHX yMOBaXx, IO i 10 peopraHisarii.

8.4. doHA He BIAIIKOIOBYE KOIITH: IepeaHi baHKy y noBipue ympapiiHHSI; 3a BKIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKIIAJIOM,
MATBEP/DKCHAM OLIAJHUM (IENO3UTHUM) cepTH(ikaToM Ha Ipej’sIBHUKA; po3MilleHi Ha BKiIajg y baHky oco0olo, sika € MmoB’si3aHOIO 3
Bankom oco6oro abo Oyina Tako 0COO0I0 IPOTATOM POKY IO THS NpHHHATTS HarioHanbHMM OaHKOM YKpalHH pilIeHHsS IO BiTHECCHHS
Banky no kareropii HerarocnpoMoxHHX (y pasi npuiHATTA HarioHanmsHMM OaHKOM YKpaiHU pillleHHS NPO BiAKIMKAaHHS OaHKiBCHKOT
JineHsii Ta nikBiganio 0aHKy 3 MiJCTaB, BU3HAYEHUX YaCTHHO Ipyroto cTarTi 77 3akoHy Ykpainu «IIpo GaHkW i OaHKIBCHKY IisUTBHICTBY,
— TIPOTATOM POKY 10 JHS NPUIHATTS TaKOTO PillleHHs); po3MillIeHi Ha BKJIaJ] y baHky ocoboro, sika HagaBana banky mpodeciiiHi mocayru sk
ayauTop, OLIHIOBAY, y Pa3i SKIIO 3 JHS MPUIHWHEHHS HaJaHHS MOCIYT A0 AHS NpUAHATTA HamioHansHUM OaHKOM YKpaiHH pillIeHHS PO
BigHEeceHHs1 baHKy /10 KaTeropii HEMIaTOCIPOMOKHUX HE MIHYB OJWH ik (y pa3i mpuitHsATTs HarionansarM OaHKOM YKpaiHu pilieHHS Mpo
BIZIKJIMKaHHs OAHKIBCHKOI JIiNeH3ii Ta JikBigaiio baHky 3 mijgcraB, BU3HAYEHUX YaCTUHOIO Apyroto crarTi 77 3akoHy Ykpaiuu «IIpo Ganku
i GaHKIBCHKY MISUTBHICTB», — OJIMH PIiK JO IHS MPHAHATTS TAKOTO PIllICHHS); PO3MILICHI HA BKJIAJ BIACHUKOM ICTOTHOT ydacti Banky; 3a
BKJIafaMu y BaHKy, 3a SIKUMH BKJIQIHWKU Ha iHAWBITyaJIbHIH OCHOBI OTPHMYIOTH BiJ BaHKy mpoleHTH 3a IOroBOpamH, yKIaJAeHHMH Ha
YMOBaX, III0 HE € MOTOYHUMHU PUHKOBHMH YMOBaMH BiANOBiAHO 10 cTaTTi 52 3akoHy Ykpainn «IIpo GaHkM i GaHKIBCBKY AiSUTBHICTBY, a00
MaroTh iHmI (iHaHcoBi mpuBinei Bing banky; 3a Bkmamom y bBaHKy, SKImIO TakWii BKJIQJ BHKOPHCTOBYETHCS BKJIATHUKOM SK 3aci0
3a0e3MedyeHHs] BUKOHAHHS 1HIIOTO 3000B's3aHHS mepen UM baHKOM, y TOBHOMY 00cs31 BKJIagy IO JHS BHKOHAaHHS 3000B'S3aHb; 3a
BKJIamaMu y Qinisx iHO3eMHHX OaHKiB; 3a BKJagamMH y OaHKIBCBKHX MeTalax; po3MillleHl Ha paxyHKax, M0 MepeOyBaoTh Iifl apeIiToM 3a
pILIEHHSM CyIy; 3a BKJIQJIOM, 3aJI0OBOJICHHS BHMOT 3a SIKUM 3YNIMHEHO BiAMOBIIHO 10 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta MPOTHIIIO
nerajiizamii (BiIMHBaHHIO) JTOXOJIB, OJIEp)KaHUX 3JIOYMHHHM IIUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30pOi MACOBOTO 3HUILICHHS.

8.5. BimmkoyBaHHs KOLITIB 32 BKJIaJJOM B iHO3EMHIH BaJIOTI BiJOyBaeThCS y HalliOHAIBHIN BATIOTI YKpaiHM Hicis nepepaxyBaHHs
CyMH BKJIany 3a Oo(imiiHMM KypCOM TPHBHI O IHO3EMHHX BAJIFOT, BCTaHOBJIeHMM HarioHanbHUM OaHKOM YKpaiHM Ha JEHb MOYATKy
nponenypu BuseaeHHs @ornom baHky 3 puHKY Ta 31iHCHEHHS] THMYacoBO1 aaAMiHicTpamii BigmoBiaHo 1o ctaTTi 36 3akoHy Ykpainu «l[Ipo
CHCTEMY TapaHTyBaHHS BKJIAAIB Qi3HIHUX 0CiO».

8.6. YV pasi npuitaarrs Harmionansanm 6aHKOM YKpaiHM pillleHHS IO BiIKIMKaHHS OaHKIBCHKOI JineH3ii Ta mikBimariro banky 3
Ii/ICTaB, BU3HAUYCHNX YACTHHOIO Jpyroro crarti 77 3akoHy Ykpaium «[Ipo GaHkH i GaHKIBCBKY MisSUTBHICTB», DOHM rapaHTye KOKHOMY
BKJIQJIHUKY BaHKy BiqUIKOAYyBaHHS KOIUTIiB 33 BKJIaJaMHM, BKJIIOYAIOUM BiJICOTKH, Ha JCHb MMOYATKy Mpolenypu jikBigamii banky, ame He
OinblIle CyMH IPAaHUYHOTO PO3MIpy Bi/IIIKOIYBaHHS KOILITIB 32 BKJIAJlaMH, BCTAHOBJICHOTO Ha JIaTy MPUIHATTS TAKOTO PIllIEHHS, HE3AJISKHO
BiJl KiNbKOCTI BKIaiB y baHky.

BinmkoayBaHHs KOIITIB 3a BKJIaJOM B iHO3EMHil BaJIIOTi 3IIMCHIOETHCS y HalliOHaNbHIlM BamroTi YKpaiHH Miciisl mepepaxyBaHHS
CyMH BKJIaAy 3a OQIIIifHUM KypcoM TPHUBHI JO iHO3EMHOI BAJIFOTH, BCTaHOBJIEHHMM HamioHanpHUM OaHKOM YKpaiHM Ha JCHb IOYATKy
nikBiganii banky 3 migcTaB, BU3HAYEHHX YaCTHHOIO ApYToio cTarTi 77 3akony Ykpainu «IIpo 6aHkM i OaHKIBCHKY JisTBHICTE.

8.7. ®oHp 3aBeplye BUIUIATY FAPaHTOBAHKUX CYM BiJIIIKOYBaHHS KOIITIB 3a BKJIAJaMH y JICHb MOJaHHS JOKYMEHTIB /Il BHECCHHS
110 €IUHOTO JIep>KaBHOTO peecTpy IOPUANYHHX 0Cib 3amucy mpo Jiksiganito banky sk ropuamaHoi ocobw.

8.8. HapaxyBaHHs Bi/ICOTKIB 3a BKJIaJaMH IIPUIUHAETHCS y JICHb NOYATKy Hporeaypu BuBeaeHHs PoHoM OaHKy 3 puHKY (y pasi
npuiiHTT HarionansHuMm 0aHkoM YKpalHU pillleHHs PO BiJKIMKaHHSA OaHKIBCBHKOT JIiIIEH3iT Ta JiKkBigalito OaHKy 3 MiJCTaB, BU3HAUYCHNX
4acTHHOIO Jpyroto cratti 77 3akoHy Ykpainu «IIpo GaHkH i OaHKIBCBKY HisUIBHICTBY, — Y JICHb NPUHHSATTS PIICHHS NP0 BiAKIMKAHHSI
GaHKIBCHKOT JIi[eH3i1 Ta JTKBiJaLio OaHKY).

8.9. o ykaananusi 1oroBopy (-iB) 6aHKiBCBKOTO BKJIaJy, 0aHKIBCHKOTO PaxyHKY, K0 BrianHuk He Mae paxyHkiB y banky, Bank
Hajae BriIagHHKy HOBIAKY MPO CHCTEMY TapaHTYBaHHS BKJIamiB (i3ndHux oci6 (mami — Jloinka). [oBinka 30epiraeTbcst y cIpaBi 3
OPUIUYHOTO O(OPMIICHHS paxyHKY (-iB).
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VY pasi ykmamaHHs JoroBopy (-iB) 3a JOMOMOror 3aco0iB iH(pOpMaLiitHKUX, 1HPOPMAIIIHO-TEIICKOMYHIKAIITHUX CHUCTEM B
eNeKTpOHHI# hopMmi BKIagHUK oTpuMye J[0BiAKY 0 yKiagaHHs JOroBOpY (-iB) Mij 4ac 3aiiiCHEHHs EPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
11 oJiepIKaHHsI LIUIIXOM IIPOCTABIICHHS BIAMIOBIAHOI BiIMITKH B CHCTEMI.

8.10. Micast ykuaganusi qorosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepiof ix aii) CTOpOHH BH3HAYMIA
HACTYNHHUH cHOCiO IOPiYHOro HagaHHs BKIAJHUKY J0BiIKu:

- He misHime 01 TpygHA KOXHOTO HACTYNHOTO KaJeHJApHOTO POKY MICHsS YKJIaJaHHS JOroBopy (-iB) OaHKIBCBKOTO BKJamy,
noroBopy (-iB) OaHKiBcbkoro paxyHky bank posmimae JloBigky, ¢opma sikoi 3arBepmxeHa ®ongom, Ha OdiniitHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BigmineHHsx banky Ha iHQOpMalifHHMX CTEHOaX, 3 SIKHMH BKJIAJHUK
3000B’s13aHIH 03HaOMUTHCS He Mi3Hime 10 TpyHs KOXKHOTO KaJIeHIapHOTO POKY.

PO3J1J1 9. JOT'OBIPHE CIIUCAHHSI

9.1. Ha mincraBi monoxeHp rimaBu 6 [HCTpyKuii mpo Ge3rOTiBKOBI po3paxyHKHM B YKpaiHi B HalliOHAIbHIN BaiOTi, 3aTBEpPAKEHOT
nocranoBoto [Ipasninag HBY Bixg 21.01.2004 Ne 22 (31 3minamu), Ta crarti 1071 LusinsHoro xonekcy Ykpainu (31 3miHamu) KiieHT
nopyuae banky 31iiiCHIOBaTH JOTOBipHE CIHCAHHA 3 YpaxyBaHHSAM BHMOT YHHHOTO 3aKOHO/ABCTBA Y KpaiHU:

- xomriB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTix oci0 3a omeparlisiMy, IO HE MOB’s3aHi 31 3AIHCHEHHSIM MiANPUEMHHIBKOT

IISUTBHOCTI, a TAKOK Ha iHIi paxyHku KiieHTa, mo odopMimoeTbest EneKTpoHHIM TOKyMEHTOM;

- xomriB 3 PaxynkiB Kitienta y po3mipi 31ilicCHEeHHX HUM omepalliii 3a [naTi>kHOI0 KapTKOIO;

- komriB 3 PaxynkiB KiieHTa 17151 crimaté KOMICiid, IpoLeHTiB, mTpadis, MeHi Ta iHIKX mIaT, nepeadadeHnx Tapudamu banky,
IpY HACTaHHI TEPMIHIB IUIATEXKiB, y ToMy uncii cymy HecaHkuioHoBaHOro oBepApadTy — HE3aleXHO Bill IPHYMH HOTO
BUHUKHEHHS,

- KOMICiH (TaT), sIKi CTATYIOTBCS IpH BIAKPHUTTI (O0(OpPMIICHHI) paxyHKy 3 BHKOPHUCTaHHSIM IDIaTDKHOI KapTKM Ta 3
MEepPiOIUYHICTIO, BKA3aHOIO y Tapu(hHOMY MAKETi, Y TOMY YHCII 38 paXyHOK JIMITy KpeIuTHO] JiHii a0 oBepapadTy KOWITIB 3
PaxynkiB Kimiedra, mo maroTs OyTH cruladeHi 3 MeToro noramieHHs 3adoproanocti Kimienra Ha xopucts banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta iHIIMMH IDIaTeKaMH, IO IependaveHi BiAMOBiAHUMH aoroBopamu, Tapudamu ta Y/BO, mpu
HACTaHHI TEPMIHIB IUIATEXkKiB, BUHUKHEHHI NMPOCTPOYECHOI 3a0OProBaHOCTI Ta/abo y BHUMAAKy AOCTPOKOBOTO ITOBEPHEHHS
KPEIUTHUX KOIITIB;

- koInTiB 3 PaxynkiB Kiienra, mo MaroTh OyTH crutadeHi KiieHToM 3a Oyb-sK0r0 3a00proBaHicTio epea bankoM, 1o BUHHKIIA
y pasi HeBuKOHaHHs KitieHTOM CBOIX 3000B’s13aHb 3a Oy/Ib-IKUMHU JOTOBOpamy, mo odopmireHi Mixk Kiienrom ta bankowm;

- xomriB 3 PaxynkiB Kitienra, y Mexxax cym, o musiratots ciuaTi banky 3a mum Y 1BO npu HacTaHHI TEPMiHIB IIaTEKiB;

- xomriB 3 Paxynkis KitieHTa y BUIaaky HassBHOCTI IpocTpoueHoi 3aboproBanocti KitieHTa 3a Oyab-sIKMMU TUIaTeXaMu 3a Oy1b-
SIKHMH JIOTOBOPaMH, YKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxynkiB Kiienta 3 Meroro BukoHaHHs 3000B’s13aHp KitieHTa mepen BiIIOBITHMME OIOJUKETaMH IIPU IPOBEICHHI
orepariil KymiBii/mpoaaKy/KOHBEPTALlil BaJIfOT;

- xomriB 3 PaxynkiB KitieHTa, 10 miAnsAraroTh CIHCAHHIO Ta IepepaxyBaHHIO Ha iHmI Paxynku Kimienra y banky Ha migcrasi
YKJIaJICHUX JIOTOBOPIB TOIIO, 32 YMOBHU HAsIBHOCTI BIANIOBIIHUX CyM Ha PaxyHKy;

- kotTiB 3 PaxynkiB KiienTa 3 Meroro peanizaiiii bankom mpaB 3a BiZMOBIAHUM KPEIUTHUM JOTOBOPOM, JJOTOBOPOM 3aCTaBH,
INOTEYHUM JIOTOBOPOM, IOTOBOPOM MOPYKH;

- KOWITiB, MOMHJIKOBO BUAAaHUX depe3 OaHKOMAaTH Ta kacy baHky Ta/ab0 MOMIIKOBO 3apaxoBaHUX Ha PaxyHOK, y ToMy 4HcIi 3
BUHH OJTHOTO 3 Cy0’€KTiB Iepekasy;

- xowTiB 3 paxyHkiB KiieHTa B HaumioHambHiN BamioTi YkpaiHu Ta/abo B iHO3eMHIiH BaioTi, BiAKpUTUX B BaHKy 3 Meroro
NPOJaXy/KyIiBJIi iHO3EMHOI BaJIOTH Ha Ii/ICTaBi Ta BiAMOBiAHO 10 nojganoro Kiientom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIHHOTO PO3MOPSIXKECHHS BCTaHOBJICHOT baHkoM (opmu, IO MICTHTh BiIOMOCTI, HEOOXimHI JUIs 3aifiCHeHHS
JoroBipHoro crnimcanHs, mianucadoro EIT Kiienra, a Takox y pasi BunHeHHs1 KilieHTOM NeBHHX [iif B MOPSIKY Ta HA yMOBax,
BHU3Ha4YeHHUX Po3ninom 7 poro YJIBO.

9.2. bank 3nmilicHIOE HOTOBipHE CrHCaHHS KOITIB 3 PaxyHKy y cymi Ta y CTpOKHM BiAIOBiZHO 1O posmopspkeHHs KimieHta
BcTaHOBIIeHO! baHkoM ¢opmu abo Ha miJcTaBi YKIaJeHHX JIOTOBOPIB y pasi MomnoBHeHHs Bknany Ta 6e3 101aTKOBOro MOBiIOMIIEHHS abo
JIOIATKOBOTO po3nopsmkeHHs Big Kimienra Ta 6e3 Hamanusa KiienToM Oymb-sKuX JOKyMeHTIB 10 baHky, Ha mifacTasi opopmieHoro bankom
MEMOPIaTBEHOTO OpJiepy, i3 MOCHIAHHAM y pekBi3uTi «[Ipu3HadeHHs IiaTexxy» Ha BianmoBimHuWid norosip (Ne, Ha3Ba Ta JaTa IOroBOpY), Ha
MiZICTaBl SKOTO 3IIMCHIOEThCS crucaHHs. J[OroBipHE CIUCAaHHS 3IiMCHIOETHCS 32 YMOBH BIAMOBIMHOCTI BATOTH PaxyHKY 3 BaJOTOIO
3a60proBaHoOCTi, KoMicii baHky To1o.

9.3. Kient nopyudae Banky 3miiicHIOBaTH mepioAWYHE NOTOBIpHE CIMCAHHS KOIITIB MO Mipi HAIXOJKEHHS TPOLIOBHX KOINTIB Ha
Paxynox (BimmoBimHO m0 po3nopsmkeHHS KitieHta BcraHoBieHoi bankom ¢opmu, akmentoBaHoro bankom, a0o Ha MiICTaBi OKpEeMHX
yKirageHux Mik bankom ta KilieHTOM TOTOBOPIB), a TaKOK 3MIHCHIOBATH JOTOBIpHE CIIMCAHHS MO Mipi HaJAXOKEHHS I'POIIOBUX KOIITIB Ha
paxyHKH, IJIsI TIOTalleHHs 3a0oproBaHocTi nepeq bankoM 3a Oyab-sSKUM KpeIUTHAM JOTOBOPOM abo iHImoi 3aboproBanocti nepen bankom
3a JoroBopamu, ykinageHuMmu Mik Kiientom ta Bankom, Ta/abo sxmio Kimient Buctymae Ilopyumtenem/3actaBonaBlieM 3a OyAb-sIKHM
KPEAUTHUM JIOTOBOPOM, YKJIaJA€HUM MDK TPeTbhoro ocoboro (mami — Bopxuuk) ta Bankom abo inmoi 3aboprosanocti nepen bankom 3a
JIOroBOpamy, ykinazeHuMu Mk Kiientom ta Bankom, y Tomy 4mcii KoMicii, mTpadiB Ta NMeHi HACTYNHMM YMHOM: y pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJIfOTi 3a00pTrOBaHOCTI.

VY BHmajKy, SKIO BATOTAa KOMITIB, IO 3HAXOAATHCS HAa MOTOYHOMY (-MX) paxyHKy (-ax) KimieHTa, BiIpi3HS€THCS BiJ BallfOTH
3aboprosanocti Kiienra/bopsxanka, Croponn fiiinum 3roxu, mo Kimient nopydae Banky Bix foro iMeHi Ta 3a HOro paxyHOK 3iHCHHTH
KOHBepTaIlifo (00MiH, KyIIBITO, TIPOIaX) BAIIOTH, 10 3HAXOAUTHCS HA MOTOYHOMY (-MX) paxyHKy (-ax) Kiienral/, y Bamoty 30008’ si3aHHS
3a KpeIUTHUMH a00 OyIb-SKAMH IHIINMH JOTOBOpPaMH, yKiageHuMH Mixk bankom Ta Kiientom/BopxHHKOM, Ha MiKOaHKIBCBKOMY
BAJIIOTHOMY PHHKY YKpaiHM a00 MiXKHapOJHMX BalTIOTHUX pUHKaxX (mami — MBPY ab6o MBP) Tta 3apaxyBaTu KOHBEpTOBaHYy y BaJIOTY
3000B’s13aHHS CyMy Ha BigmoBigHHI paxyHOK. [Ipu 11boMy cyma KO>XKHOT KOHBepTauii (KyIiBii, IpoJaxy, 0OMiHYy) BalIOTH BU3HAYAEThHCS
bankoM camocTiiiHo, y po3Mipi 3aboprosanocti Kiienta/bopkanka mepen bankoM, mepepaxoBaHOi 3a PHHKOBUM KypcoM Ha JIeHb
3aifiCHeHHs KOHBepTaii (KymiBii, mpojaxy, oOMiHy), ajie He Oinblle 3ajJMIIKy KOIITIB Ha MOTOYHOMY paxyHKy (-ax) Kmienra. [lara
MPOBENCHHS KOHBepTalii (KymiBii, Nponaxy, OoOMiHYy) — y Oynp-SKHH I€Hb, TIOYMHAOYM 3 HACTYIMHOTO MIHS IIICNIi BUHUKHEHHS
3aboproBaHocTi Kiienta/bop:xauka nepen bankom 3a goroBopamu, mo ykianeHi Mixk Kimientom/bopskaukoM Ta bankom, Ha poscyn banky.
Basrora, mo mimisarae kKoHBepTanii (KymiBii, IpoJaxy, 0OMiHy), — BaJFOTa, IO 3HAXOJUTHCS Ha BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-MX)

30


http://www.creditdnepr.com.ua/

YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢yroByBaHHA KNieHTiB — disndHux ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 14.2)

paxyHky (-ax) Kiienra. Bamora, B sKy moBuHHa OyTH KOHBepTOBaHa (TIpoJaHa, KyIIeHa, OOMIHsSHA) BaNIOTA, IO 3HAXOAWUTHCS Ha
BHUII[e3a3HauYCHOMY(HUX) MOTOYHOMY (-MX) paxyHKy(-ax), — Bamiota 3aboproBaHocti Kiienra/Bopxuuka mnepex bankom 3a Oyap-skum
JIOTOBOPOM, 110 yKJIaaeHuil Mixk bankom ta Kiienrom/bopsxHrKOM.

VY BUmaaKy, KOJIM KOIUTIB, 110 3HAXOATHCSA Ha BHUILE3a3HAYCHOMY (-UX) MOTOYHOMY (-uX) paxyHKy(-ax) KiieHTa, HeAOCTaTHBO IS
norarieHHs 3aboprosanocti Kiienra/bopxuuka nepen bankom, BaHk Mae mpaBo 3aificHIOBaTH KOHBepTamilo (KyIMiBiIO, IMPOAaX, OOMIH)
BAMIOTH y Oynb-fKUH IHMMH JeHb (JHI) HA YMOBAaX, 3a3HAYCHHX Yy NBOMY IIYHKTi, 1O IIOBHOTO IIOTalleHHs 3a00proBaHOCTI
Kuienra/Bopxauka nepex bankom 3a KpeanTHuM 10roBOpoM.

Kmienr Takox nopywae baHky yTpumarté Ta InepepaxyBaTH Ha PaxyHOK BiAnmoBimHuX OTpHMyBadiB y HOPSAAKY IOTOBIPHOTO
CIHMCAaHHSA 3a PaXyHOK HOTo KOIUTIB, IO 3HaXOAAThCS Ha BUIIE3a3HAYCHOMY (-MX) MOTOYHOMY (-MX) PaxyHKy (-aXx) CyMy YycCiX IHIIHX
HeoOXxinHux BUTpatT banky (komiciit Tomo) y po3mipi 3rigao 3 Tapudamu banky.

9.4.  Sxmo micas HACTaHHS CTPOKIB BHKOHaHHs OyIb-skux 3000B’s3aHb Kiienta mepen Bankom 3a mum YJIBO, iHmmmu
JIOTOBOpaMH, yKIaJIeHHUMH Ta/abo Takumu, mo OyayTe yknaaeni Kmientom 3 Bankom, BaHk 3 THX 4M iHIIMX MPUYMH HE CKOPHCTABCS
MPaBOM JOTOBIpHOTO chucaHHA KomTiB 3 PaxynkiB Kiienrta, e He € mizcrtaBoro s 3BiTbHeHHS KitieHTa Bif BiANOBiZambHOCTI 3a
MIOPYIIEHHS TPOIIOBHUX 30008’ s13aHb KiTieHTa 3a TaKMMH JOTOBOpaMH.

PO3LT 10. HATAHHSI IHOOPMAIIIi 3A JOITOMOT' OO
CUCTEM GSM-BANKING

10.1. 3gificHeHHs omepaliiii 3a foromoroto cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIIHBICTh CKOPHCTATHChH IIOCIYrOI0 OTpUMaHHs iHdopMmalii mpo 3ailicHeHi omepauii 3a PaxyHkoM Ta cymy
JOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a monomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepembadae MOXKIHBICTH OTPUMAHHS BUIIMCOK CIIEI[iadbHOTO BHAY PO 3AiHCHEHI omepalii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3QJIMIIKY 32 PaxyHKOM 3a JOMOMOTOK KOPOTKUX TEKCTOBUX MOBIAOMIICHB (SMS-TIOBIIOMIICHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking Kiient 3060B's3yeThest 3aificHIOBaTH oOmiaty KOMicii 3riiHO 3 AiFOYMMH
Tapudamu banky.

10.1.4. J{na migkmovenHs go cuctemu GSM-banking KitieHT y BiAMOBIAHUX JOroBopax/3asBax Mpo HamaHHs mociayru GSM-
banking Hagae 3romy mpo HazaHHs mOCayry Ta BKasye cBiif OcHOBHHIA HOMep Teiedony / JlomaTkoBHii HoMep TenedoHy, Ha sKuii Oyie
HaJiaBaTHCs MOCIyTa.

10.1.5. JIns xopucryBaHHs mociyroio KiieHTy moTpibeH miakmodeHnid MOOLTbHHNA TepmiHan (Tepminamu) craHmapry GSM i3
3apeecTPOBAHUM HOMEPOM.

10.1.6. Bauk 30608B’s3yeThes minkmountu Kiienta go cucremu GSM-banking mporsirom 1 (oxsoro) OmepariifHoro aHs micis
YKJIaJaHHsI JOTOBOPY/OTpUMaHHs 3as1BH Bif KitieHTa.

10.1.7. bank Hamae iHdopMmalito mpo 3xiiicHeHi omeparnii 3a PaxyHkoM Ta cyMy JOCTymHOro 3aiMiKy 3a Paxynkom Kiienra Ha
BKazaHuii y goroBopi/3assi OcHoBHEI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KoAyBaHHs Ta KpurTorpadii.

10.1.8. Bauk indopmye Kiienra mpo yci 3MiHM B ymoBax HamanHs mociyrd GSM-banking uuiixom Hamicnanas SMS-
MOBIZOMIJICHHS a00 B iHIIHU# crocid BignosigHo 10 Y BO.

10.1.9. Bigkmouenns Bix cuctemu GSM-banking 3aiiicHioeThesi Ha mimcraBi BiamoBiaHOI 3asBu KiieHtra y moBimbHiN dopmi
mpoTsiroM 1 (ogHOT0) pO6OYOTO AHS MicsI OTPUMAHHS Takoi 3asBH Bix KimieHTa.

10.1.10.  KiieHT Mae 3a0e3neuuTr HasBHICTH Ha PaxyHKy cyMy KOIUTIB, II0 HEOOXiTHI AJIS OIUIATH KOMicii 32 HaJaHHS MOCITYTH
GSM-banking Biamosigno 1o Tapudis, mo AiFOTP HA MOMEHT HAJaHHs TMOCTYTH, Ta HOpydae BaHKy CIUCaHHS KOIITIB y MOPSIIKY
JIOTOBIPHOTO CITHCAHH 3 JOTPUMaHHSAM BUMOT po3ainy 9 usoro YJIBO, abo crutauye roTiBkoro yepe3 kacy banky.

10.1.11.  bank He Hece BiANMOBiZaNbHOCTI 3a HeoTpuMaHHs KiientoMm iHdopmarii npo 3xiificHeHi onepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3JIMIIKY 3a PaxyHkoMm 3a nonomoroto nociayru GSM-banking, y Bunazaky:

- Hempaue3aaTHOCTI TenedoHHoro TepMminany Kiienra;

- 3001B y Mepexi ornepaTopa 3B’ s3KY;

- mepeOyBaHHs TenedoHHOro TepMiHaTy KilieHTa mo3a 30HOI0 MOKPHUTTS;
- uesminns Kiienra kopucryBarucs nociayroro GSM-banking.

10.1.12.  Bank 3a 3amutoM KiieHTa MOXe HalpaBHUTH €IEKTPOHHOIO MOUITOI0 BUMHCKY 3a PaXyHKOM Ha aapecy elneKTpOHHOI
nonity, mo KiieHT Bka3aB y 3asiBi-3ro/i.

10.1.13.  KiieHT mMOTrO/KYyeTbcs 3 THM, MmO iHGopMalis Mpo cTaH #oro PaxyHKy Ta pyxX KOWITIB Oyae mepenaBaTHCh
HE3aXHUILECHUMHU KaHaJlaMH 3B’5I3Ky Ta MOJKE CTATH BiJJOMOIO TPETiM ocobaM.

10.1.14.  KiieHT TOTOMKYEThCS 3 TUM, MO BaHK MOXE CaMOCTIHHO BH3HAYMTH Ta BCTAHOBHUTH YacOBi OOMEXEHHS IIOJO
BimnpaBku SMS-TIOBiTOMIIEHB IPOTATOM 100U, Y ToMy 4rci baHk Mae mpaBo He BignpasmsatH SMS-oBiTOMIEHHs Y HIYHUH Yac.

PO3LI 11. MEPEJAYA THOOPMAIIII

11.1. KiieHT nmuiaxoMm mianucaHHs 3asBH-3roAd Hamae baHky cBiif Oe3yMOBHHMIA Ta O€3BIIKIMYHHN O3B Ha 30WpaHHS,
OTpUMaHHs, 30epiraHHs, BHKOPHUCTaHHS, HaJaHHS, PO3MOBCIOMKEHHS Ta MOIIMPeHHs iHdopmarii, mo € OaHKIBCBKOI Ta€MHHIECI Yy
po3yminHi 3akony Ykpainu «I[Ipo GaHku i GaHKIBCbKY AisulbHICTH» (manmi — BaHKiBCcbka TaeMHHIIT), 30KpeMa, aje He BHKIIOYHO, Y
HACTYIHUX 00csrax Ta/abo BUMagKax:

11.1.1. Kuient Hagae banky 3rogy Ha 30ip, 30epe)xeHHs, BHKOPUCTAHHS i MOLIMPEHHs iHpopMalil mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapucTBO 3 0OMEKEHOIO BiMOBIJATBHICTIO «YKpalHChbKe OIOPO KPEIUTHHUX 1CTOPiH», MiCIe3HAXOMKEHHS IOPUANIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byi. ['pymescbkoro, oyanHok 1-/1; ToBapucTBo 3 oOMexeHO0 BiamoigamsHicTiO «[IEPLIE
BCEVKPATHCBHKE BIOPO KPEJUTHUX ICTOPIN», Micie3HaxomKeHHS ropuaraHoi ocobm: 02002, M. Kuis, JIHINMpoBChKHiA paiioH,
Bya. E. CBepcrioka, Oya. 11 BiINOBIAHO O YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Jo indopmarii nmpo KiieHTa BigHOCATHCS:

1) BigomocrTi, 1o ineHTH}iKyI0Th 0cOo0y: Mpi3BHUIIE, iM'sl Ta MO OATHKOBI; JlaTa HAPOMKEHHS; MACIOPTHI JaHi; Miclie MPOXKUBAHHS;
peecTparniiiHuii HoMep 00MIKOBOT KapTKH IUIATHHKA MOJAATKiB y JlepkaBHOMY peecTpi (i3n4HHMX 0Ci0 — IJIATHUKIB MOJATKIB Ta iHIINX
000B's13k0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY HisIbHICTB; CIMEHHHUI cTaH 0co0HM Ta KiNBKICTh 0cCi0, SKi
nepeOyBaroTh Ha ii yTpUMaHHI; AaTa i HOMEp AEpXKaBHOI peecTpaiii, BiZIOMOCTI PO OpraH Jep)kaBHOI peecTpalii Ta OCHOBHHUII IpeaMeT
TOCTOAAPCHKOT MisUTHHOCTI (hi3WIHOT 000U — Cy0'€KTa MiIMPUEMHHUIIBKOT TiSUTEHOCTI,
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2) B1IOMOCTI PO rpoIIoBe 3000B'I3aHHs Cy0'eKTa KPEAUTHOI icTOPIi:
a) BIZIOMOCTI PO KPeIUTHHI [IPAaBOYMH Ta 3MIHM 10 HHOrO (HOMED i Jara yKJIagaHHs IPaBOYMHY, CTOPOHH, BH/ IPABOYHHY);
0) cyma 3000B's13aHHS 3a yKJIaJIeHUM KPEAUTHUM IPaBOYHHOM;
B) BUJI BaJIOTH 3000B'sI3aHHS;
T') CTPOK 1 MOPAZ0K BUKOHAHHS KPEAUTHOTO NIPABOYHHY;
T) BITOMOCTI IIPO PO3Mip IOTAIIEHOT CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHHS 32 KPEJUTHAM IIPABOYHHOM;
) 1aTa BUHUKHEHHS IIPOCTPOYEHHS 3000B'13aHHS 32 KPEAUTHUM IIPaBOYMHOM, HOTO PO3MIp 1 CTajis IIOTaleHHS;
€) BIZIOMOCTI IIPO IIPUITMHEHHS KPEAUTHOTO IIPaBOYKMHY Ta CHOCIO HOro npunuHeHHs (Y TOMY YHCII 3 3T0JI0I0 CTOPiH, y CYIOBOMY
MIOPSKY, TApAaHTOM TOIIO);
€) BiJOMOCTI NP0 BU3HAHHA KPEIUTHOTO MPABOYMHY HEIMCHUM i MiACTABU TAaKOT'O BU3HAHHS.

11.1.2. Mignucanusm 3asBu-3roqu KiieHT Hamae 3roqy Ha nepepady bankom inpopmartii, mepernik sikol BU3HaueHO B 3aKoHi YKpaiHu
«[Ipo Ganku i OAaHKIBCBKY HAiSUIBHICTBY», IO KpeAUTHOTro peectpy HarioHanmbHoro GaHky YkpaiHH, Ta 3000B’S3y€ThCsl MOBIAOMUTH TPO Lie
OB’ SI3aHUX 3 HUM 0Ci0.

11.1.3. IlpuBaTHUM OocobaM, OpraHi3amisM, Aep>KaBHUM Ta IPAaBOOXOPOHHUM OpTaHaM JuIsl 3a0e3IIeUeHHs] BUKOHAHHS HIUMH CBOIX
(YHKIIN BIIIOBIIHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHH, Yy TOMY YHCHI y pa3i YKJIAQJaHHS JOTOBOPY IPO BiICTYIUICHHS IpaBa BUMOTH JI0
Kiienra abo y pa3i HaOyTTs mpaBa 3BOpOTHOI BHMOTH (perpecy) TpeTiMu ocobamm no KimieHrta, aynuropam, a TakoX PeHTHHTOBHM
areHTCTBaM, Ta IHIIUM 0Cc00aM IIpY MIPOBEAEHHI CeK’ IOPUTH3AIII].

11.1.4. HeobximHoi mpu mnepenadi/oTpumanti indopmarnii — mo/Bim/gepe3 €nuny iHpopmauiiiny cucremy «Peectp
MO3NYAJILHUKIBY.

11.1.5. Heo06xixHOi mpu OTpUMaHHI/BHECeHHI iH(popMalil 3/10 Oyab-IKHX PEECTpiB, LIO iCHYIOTh B YKpaiHi, Y TOMY dYHCIi
JepKaBHUX, Oe 30epiraerbes iHGopmanis mono Kiienra, iforo ¢inaHcoBOi AisSUIBHOCTI, MailiHa, sKe HagaHO a00 MPONOHYETHCS Y
3a0e3neyeHHs BUKOHaHHs 30008 s13aHb Kitienta nepex bankom 3a YIBO, mo HeobOxinna banky npotsrom crpoky aii Y /BO.

11.1.6. 3 Meroro mpUNUHEHHs a00 MONEpPePKEHHS MOKIIMBOTO IIaXpaiCTBa MOBITOMIIATH WICHAM IUIATIKHOI CUCTEMH HEOOXITHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HerorokeHi 3 bankom nii 3 Bukopucranusam [lnatixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 meroto orpuManHs KitieHTOM MOXXIMBOCTI KOPUCTYBATHCS €IEKTPOHHHUM CepBiCOM NpHIMaHHs Iu1aTexiB Portmone.com
KiienT Hamae 1o3BiI Ha BUKOPUCTAHHS Ta PO3KPUTTA iH(opMmamii, 10 CTAHOBUTH OAHKIBCHKY TAEMHUIIO y PO3YMiHHI 3aKoHy YKpaiHu
«[Ipo GaHku 1 GaHKIBCHKY MisSUTBHICTB» Ta JO3BiJ HA MOUIMPEHHS CBOiX MEPCOHANBHUX JaHUX BIAMOBIAHO 10 3akoHY YKpainu «IIpo 3axuct
MEPCOHANBHUX JaHWX», B TOMy 4mcii mupixoMm mnepeaadi iHpopmanii TOBAPHUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[TIOPTMOHE» (€JPIIOY 31868613), npu 3xificHeHHI 00OMiHY NaHWMH (paXyHKaMH, MOBIJOMIICHHSIMH, IUIATE)KaMH) TP MPOBEICHHI
IHTepHEeT-IUIaTeXiB MiX cicTeMoto banky Ta BeeykpalHehkiM cepBicoM mpuiiMaHHS tuiatexiB Portmone.com.

11.1.8. Bynp-IKuM IOPUANIHAM 0COOAM, B TOMY YHCII 3 SIKUMHU YKIIaJICHI TOTOBOPH MO0 HAJaHHS MOcayr baHky, BIAMOBIIHO 10
YMOB SIKHX BHHHKa€ HEOOXIIHICTH mepenadi iHpopmallii, 10 CTAaHOBUTH OAHKIBCBKY TAEMHHIIO, B TOMY YHCII HE3aXHICHUMHU KaHAJIaMU
3B’A3KY.

11.1.9. YV iHmmMX BUIIagKax.

11.2. Tlignucauusm 3asBu-3roau Kiient nagae Banky 3rogy Ha oTpuManHs Bif baHky moBizomieHb iHOpMALiHHOTO XapaKkTepy,
y TOMy 4HCIi moA0 3MiHH yMOB baHkiBchKkoi mociyru Ta/abo Tapu¢is, 3akiHdeHHs cTpoky Aii [ImaThXHHX KapTOK, MPOMO3UIIHA 100
HOBHX BaHKIBCBKMX IOCIIYT, Y TOMY 4YHcIi Bix napTHepiB banky, HananHs kpeauty KiieHTy 3 3a3HaueHHAM cymu Kpenuty, cymu 4eproBux
Ta MPOCTpoYeHHX IUaTexiB KiieHTa 3a meBHUMH BaHKIBCHKMMM TIOCITyraMH TOLIO 3a MOLITOBUMH Ta €JIEKTPOHHUMH afpecamu KitieHTa, Ha
HOMepH Tese(hOHIB MOOITBHOTO 3B’ 3Ky, 3a3HaueHi KitieHToM y 3roi, y TOMY YKCIIi MUITXOM HaJCHIaHH SMS-moBioMIICHb.

11.3. Kuient Hanae banky 6e3ymMoBHy, 6e33anepedHy 3rojy, HIOBHOBKEHHS Ta PO3IOPS/KEHHSI Ha BUKOPHUCTAHHS Ta Iepenady y
3HEOCOOJICHHUX 3asBKax JI0 OINEpPaToOpiB TEICKOMYHiKalid HOMepy TeiaedoHy MoOUILHOTO 3B'si3Ky Kili€eHTa 3 METO MpPOBEICHHS OI[IHKH
TENEeKOMYHIKaNiitHOT moBeAiHKA KirieHTa 3a MOMOMOrO aHANITHYHHX MOJENEH A OTPUMAaHHS Koe(dillieHTa TeIeKOMyHiKaliiHOT
noBeninku KimieHTa, mo BigoOpakae 3aranbHy IHHAMIKY (T€HIESHIIi0) 00 3aMOBJIEHHS TEIEKOMYHIKAIIIHHUX TOCHYT (IIPOAYKTIB) Pi3HOTO
BUY 3 BUKOPHUCTaHHIM HOMEpPY TesiepoHy MoOLTbHOTO 3B's13Ky KitieHTa Ta Moke OyTH BHKOpUCTaHA baHKOM MpW MPUHAHSATTI PIlIEHHS PO
HazmaHea Kpenury. 3a3HaueHa Bulle 3rojna Moke Oytu Hanana Kimiearom banky y HacTymHEX opmax:

- y IACHMOBIH (hopmi mutsixom mianmucaHds KirieHTOM BiamoOBiAHOT 3as1BU PO HaJaHHS OaHKIBCHKHUX MPOIYKTIB (TIOCTYT);

- B ycHii (rojocoBiit) ¢opmi mig yac 3aMOBJIEHHS BiNTOBIIHUX OaHKIBCHKUX MPOIYKTIB (TOCIYT) y TelneOHHOMY PEXUMi
LIISIXOM OJJHO3HAYHOT MO3UTHBHOI BiJITOBI/Ii Ha 3anuTaHHs npaniBHuka Konrtakr-nentpy banky;

- y eNEeKTPOHHIA (OpMi NIIIXOM MPOCTABICHHS BiMITKM PO HAJaHHSA 3rOAM MPH OPOPMIICHHI 3asBKM Ha BiAMOBIiIHI
0GaHKIBCHKI IPOAYKTH (TIOCITYTH) B €IIEKTPOHHOMY BHUTJISI.

PO3A1J 12. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

12.1. TIlpu BHKOHaHHI cBOiX 3000B's13aHb 32 MM Y IBO CtopoHH, iX mpeacTaBHUKH, a TakoX adiniiioBaHi 0coOM Ta MpaIliBHUKA
banky:

a) He BUILUIAYYIOTh, HE MIPOIOHYIOTh BUILUIATHTH i HE J03BOJIIOTH BUILIATY OYIb-SKHX I'POIIOBHX KOLITIB a00 LIHHOCTEH, MPSAMO Y1
OIOCePEIKOBaHO, OyIb-TKUM 0c00aM JUTsl 3/IHCHEHHs BIUIMBY Ha Jii YM PillIeHHs [MX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHUX HEIMPAaBOMIiPHUX
HiepeBar Yu JOCATHEHHsI OyIb-KUX HEMPaBOMIPHHX LIiICH;

0) HEe BUMHSIOTH [Iii, 1110 KBai(iKyIOThCS YMHHUM 3aKOHOJABCTBOM SIK IaBaHHS/OTPUMaHHs Xxabapa, KOMEpIIHHUN MiJKYII, a TAKOX
(B) He BUMHSIOTH [Iiif, IO MOPYIIYIOTh BUMOTH YMHHOTO 3aKOHO/ABCTBA Ta MDKHAPOIHHUX aKTiB MPO MPOTHAIIO Jieraiizauil (BiIMHUBaHHIO)
JTOXOZiB, OJIEP)KAHUX 3JIOYMHHUM LUIIXOM, (piHAHCYBaHHIO TepOpU3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUILICHHS.

12.2. CropoHu 3000B'I3yIOThCS AOTPUMYBATHCS BHMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA W HE BXKUBATH J>KOJHHX Jil, sKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIIIIfHOTO 3aKOHOIABCTBA, Y 3B'SI3KY 3 BUKOHAHHSIM CBOiX IpaB a0o 000B'13kiB 3rixHo 3 muM YBO, y
TOMY YHCHi, aJle He OOMEXYIUHCh, HE POOUTH MPOIO3HIIill, HE CAHKIIOHYBaTH, HE OOIIATH Ta HE HaJaBaTH HEMPABOMIpHY BUTOAY B
rpomoBiii abo Oyxap-skidl iHIIH Qopmi (izuuHMM abo [OPHUAMYHUM ocobaMm (y TOMY 4YHCHi, ajle He OOMEXYIOUHCh, HPHBATHUM
HiIMPUEMCTBAM, OpraHi3allisiM, OpraHaM JIep)<KaBHOI BJIAJM Ta CaMOBPSJYBaHHs, YyCTaHOBaM, JAEPXKaBHHM CIYXO00BUsM) abo ix
IpeCTaBHUKAM, a TAKOXK HE BUMHATH [iif 260 Oe3/1isUIbHOCTI, B TOMY YHCIIi, ajie He BUKIIIOYHO, 3 BAKOPUCTaHHIM HaJaHUX iM NOBHOBAaXKEHb
B iHTepecax Ti€i uM iHIIOI CTOPOHH Ta/abo B iHTepecax TpeTix ocib Beynepeu inTepecam Cropin abo oaniei i3 CtopiH.

12.3. V¥ pasi nopymenss CTOpoHOIO 3000B's13aHs YTpUMyBaTHC Bix 3a00poHeHux myHkTamu 12.1 ta 12.2 nporo YABO nii, inmra
Cropona Mae mpaBo posipsaty neil Y/IBO B 0mHOCTOPOHHEOMY MOPSIIKY MOBHICTIO a00 B YaCTHHI, HAICIABIIN MICEMOBE ITOBIJOMIICHHS
PO PO3ipBaHHS Ha IOPUANYHY/TIOIITOBY anpecy iHmoi Ctoponu. B msomy Bunagky V/IBO BBakaeThest po3ipBaHuM depe3 10 kaleHTapHUX
IIHIB 3 JaTH BiAIpaBICHHS BiANIOBIJHOTO MOBIXOMIICHHS PO Horo posipeanus. CropoHa, 3 umei iHimiaTuBu Oyno posipsaHo neit YBO
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BIATIOBIZTHO IO MOJIOXKEHb I[bOTO ITYHKTY, Ma€ NPaBO BHMAaraTé BiIIIKOAYBAaHHS PEaTbHOTO Ta/ab0 MOTEHWIHHOro 30UTKY, IO BHHHK B
pe3yabTaTi TAKOrO po3ipBaHHs, MPH koMY 30uTKH CTOPOHI, 110 nopyimnia BkasaHi nyHktd YJ{BO, He BiAIIKOIOBYIOTHCS.

12.4. Croponu npuiiMaoTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Hime 1 poOOYoro [HS 3 MOMEHTY BHSIBICHHS BHIAJIKY)
iHpOpMyBaTH OfHA OJHY mpo (GakTH BHIAAKIB (B TOMY YHCI MOTEHUINHMX), 3a3HayeHUX B myHKkTax 12.1 Ta/abo 12.2, mumsixom
HarpasJeHHs iH(POPMALIIHOrO MOBIZOMIICHHSI Ha €NeKTPOHHY HomTy CTOpOHH, HPOTH K01 OyJIO HANpaBiIeHO MOPYLICHHS, a TaKOXK Yy
MOPSAKY 1 TepMiny, oroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOYyJIOCS MOPYIICHHS, BIANOBIHI aHi i goka3u. 31 cTopoHn
BaHky enexTpoHHOIO anpecoro momrtd € compliance@creditdnepr.com. ¥V pasi HemoxiauBOCTi moBimomieHHs KiieHTa elIeKTPOHHONO
TIOIITOIO (BIZICYTHICT aKTyaJIbHOI €IEKTPOHHOI IOIITH ToI0) baHk Hamnpapisie MOBIJOMIICHHS OTHHM i3 CIIOCO0iB, 3a3Ha4eHHX y ab3amax 1-
4 nynkty 2.7.4.8 usoro Y 1BO.

PO3/1J1 13. HIEPCOHAJIBHI JJAHI

13.1. Tligmucauusam 3asBu-3roau KiieHrt sk cy0’ext [lepcoHanbHUX AaHUX:

13.1.1. Hapmae cBoro 3romy Banky a6o Bu3HaueHomy bankom 3rimHo i3 3akoHoM VYkpainu «IIpo 3aXHCT mepCOHATbHUX JaHUX)
po3nopsAAHuKY 06a3u nepcoHanbHUX AaHuX (Hanmi — BI1/1) Ha nepenauy Bimomocteit 3 BI1/], y ToMy 4Hcli TakuX, [0 CTAaHOBIIATH OAHKIBCBHKY
TaEMHUIIIO, BIAMOBIIHO 10 BUMOT 3akoHy Ykpainu «[Ipo GaHkH i GaHKIBCHKY IISUTBHICTBY», 0€3 JOAATKOBOTO MOBiIOMIICHHS BaHkOM mpo
taki mii. Jlana 3roga € 6e3cTpokoBoro. KitieHT miaTBepKkye, mo o3HalOMIIeHHUH 31 3MicToM 3akoHIB Ykpainu «IIpo 3aXuCT mepcoHaIbHUX
nmaaux» Ta «IIpo O6aHkM 1 GaHKIBCBHKY IISUTBHICTHY Ta MOBIIOMIICHHH PO BKIIOYEHHS HOTO MEPCOHAIBHUX JAHUX IO 0a3W IepCoOHAIbHUX
nanux banky «Kiientn», Ta moBizomieHnit bankoM mpo cBoi mpaBa sk cy0’€KTa IepcOHaANbHUX AaHHX, OOYMOBIECHI cTaTTero 8 3aKoHY
VYxpainn «IIpo 3axuct nepcoHanbHUX AaHUX» Big 01.06.2010 Ne 2297-VI, y Tomy uucii:

1) orpumyBaTu iH(opMalil0 TpPO pKepena 30UpaHHs, MICHE3HAXOKCHHsS CBOIX MEPCOHATIBHHMX JAHUX, METy iX 0OpOOKH,
MICII€3HAXO0/PKEHHS BOJIOALIBI UM PO3NOPAHUKA IIEPCOHABHUX JAHNUX;

2) otpuMyBaty iH(OpMaLilo PO YMOBH HaJaHHS JOCTYITy 0 NEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIio Ipo TPETiX 0cid, SKUM
NepenaloThesl HOro MepcoHalbHI JaHi;

3) Ha JOCTYH JI0 CBOIX NEPCOHAIBHUX JTAHUX;

4) oTpuMyBaTH He Ii3HINI SK 3@ TPUALSTH KaJE€HIAPHHUX JHIB 3 JHS HAIXO/DKEHHs 3aluTy, KPiM BHUNAJKIB, mependadyeHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPUMYBATH 3MICT TaKHUX NMEPCOHATBEHUX
JIaHUX;

5) mpexn’sSBIATH BMOTHBOBAaHY BHMOTY BOJIOJUIBIIO NMEPCOHANBHUX AAHUX 13 3alepedeHHsIM MPOTH 0OpPOOKH CBOIX IMEepPCOHAIBHUX
JIaHUX;

6) Tmpen’sBIATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOIX MEPCOHAIBHUX AaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3IOPSAHUKOM NEPCOHAIBHUX JTAHUX, SKIIO I1i aHI 00pOOIISIOTECS HE3aKOHHO UM € HEAOCTOBIPHIMH;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIICHHS, ITOLNIKOKEHHS Y 3B S3KY 3
YMHCHUM TIPUXOBYBAaHHSM, HEHaJaHHAM 4YHM HECBOEYACHUM IX HaJaHHAM, a TaKOXX Ha 3aXUCT BiJ HAJaHHSI BIJIOMOCTEH, IO €
HEJOCTOBIPHUMH Y¥ T'aHBOJISIT YeCTh, TIAHICTB Ta JUIOBY perryTanito Gpi3naHoi ocoou;

8) 3Beprarhcs i3 ckapramu 11040 O6pOOKH CBOIX MEPCOHANBHUX J@HHMX JIO IMOCAJOBHX OCi0, JO MOBHOBAXKEHb SKUX HAJICKHUTH
3a0e3MedYeHHs 3aXUCTy IEPCOHANBHUX JaHHUX, a00 110 CYAY;

9) 3acTocoBYBaTH 3aCO0U MPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOJIABCTBA PO 3aXHCT MIEPCOHANBHUX JTaHHX;

10) BHOCHTH 3aCTEpEXKECHHS CTOCOBHO OOMEXEHHS MpaBa Ha 00poOKy CBOIX MEPCOHANBHIUX JaHUX Mifl Yac HaJaHHS 3T0JH;

11) BigKIuKaTH 3rogy Ha 0OPOOKY MePCOHANBHUX JTaHHX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpPOOKH epCOHAILHUX JaHUX;

13) Ha 3aXKCT Bijl aBTOMaTH30BaHOTO PIillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

13.1.2. [lae 3rony Ha 30epiranns bankom cBoix IlepcoHalbHUX JAQHMX HPOTITOM CTPOKY, BU3HAYEHOTO 3TiJHO 3 BHYTPILIHIMH
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMexyloduch nmM, [lepenmikom IOKyMeHTIB, IO
YTBOPIOIOTECS Y AisbHOCTI HamionanpHOro OaHKy YKpaiHu Ta OaHKIB YKpaiHW, i3 3a3HaYCHHSIM CTPOKIB 30epiraHHs, 3aTBEPIKEHOTO
nmoctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae banky mo3Bin Ha 0OpoOKy (y TOMy 4HCIHi 30MpaHHS, PEECTpalilo, HAKOMYEHHs, 30epiraHHs, aJanTyBaHHSI, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIINPEHHS (PO3MOBCIOKEHHS, Peati3alilo, mepeaady Oyab-sKild TpeTiii 0cobi), 3HEOCOONCHHS, 3HUIIECHHS),
HOro MepcoHabHUX TaHuX 0e3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizauii bankoM cBoix mpaB Ta 000B’s3KiB y c(epi roCHOJapChKUX BIIHOCHH, aJMiHICTPaTHBHO-TIPABOBHX, IOJATKOBHX
BIZIHOCHH, BiTHOCHH y cdepi Oyxrantepchbkoro o0JiKy, BiTHOCHH y cdepi Oe3nekH, ynpaBiIiHHS KPEIUTHHUMH PHU3HKaMHM, BKJIIOYAIOUU
CTpaxyBaHHS Cy0’€KTiB KPEUTHUX MPABOBITHOCKH Ta IXHHOTO MaiiHa, HalaHHs baHkoM OaHKIBCHKHX Ta iHIMUX (iHAHCOBUX MOCIIYT, 1HIITHX
BiJHOCHH, IO BHMAararoTh OOpOOKHM TEpPCOHAJIBHUX JaHMX Ta MAlOTh Ha METi peaji3amilo mojokeHb L{uBinmpHOTO KOmekcy YkpaiHwu,
locriomapcerkoro xonmekcy Ykpainu, 3akoHy Ykpaiaum «IIpo OaHkM Ta OaHKIBCHKY AisUTBHICTB», 3akoHY YKpainu «[Ipo 3amoOiranHs Ta
MPOTHLI0 Jeramni3amii (BIIMHBAHHIO) JOXOIIB, OJEpKAaHUX 3JIOYMHHAM [UIIXOM, (IHAHCYBAaHHIO Tepopm3My Ta (iHAHCYBaHHIO
PO3IOBCIO/KEHHST 30p0i MacoBOTO 3HHUINEHHs», 3akoHy Ykpainum «[Ipo miHHi mamepu Ta (GoHIOBHH pHHOK», 3akoHy Ykpainm «IIpo
(iHaHCOBI MOCIYTH Ta Jep)KaBHE PETYIIOBAHHS PUHKIB (iHAHCOBHX MOCIyr», 3akoHy Ykpainu «IIpo opranizamito ¢popmyBaHHsS Ta 00iry
KPEAUTHUX icTopiit», 3akoHy Ykpainu «[Ipo aenosutapHy cucteMy YKpaiHH», iHIIHX 3aKOHOJABUUX aKTiB, Y TOMY YHCIi HOPMAaTHBHO-
npaBoBux akTiB HBY; a Takox mis 3abe3nedeHHs BeleHHs/30epe)keHHs HeoOXiqHoi cTaTHCTH4HOI iH(opmalii, TOTpUMaHHS BHMOT
yuHHOro 3akoHopascTBa, Craryty AT «bBAHK KPEJUT JHIIIPO» Ta BHYyTpimHiX mokyMeHTiB Banky npu ykiamaHHi, peecrparii,
BUKOHaHHI Ta cynpoBomkeHHi Y B0, 3abe3neuenns misnbHOCTI banky, 3axucrty ioro mpas Ta iHTepeciB, peamizarii bankoM cBoix mpas,
nepenbadeHnx Ta/abo moB’s3anux 3 Y ABO.

13.1.4. KimieHT Hazmae cBOW0 3roay Ta A03BiT baHky mepemaBatm IlepcoHanbHiI JaHI y TOMY YHCII, ajle HE BHKIIOYHO,
po3nopsiHuKaM (IiIIPHEMCTBaM, YCTAaHOBAM 1 OpraHi3allisiM yciX (OpM BIIACHOCTI, OpraHaM Jep)KaBHOI BJIAJW YU OpraHaM MiCIIEBOTO
caMOBpsIAyBaHHs, (Pi3MYHUM OocobaM — MIANPUEMIIM, SIKUM Hajmano abo Oyzxe HamaHo mpaBo baHkoM a0 YMHHHAM 3aKOHOJABCTBOM
00poOJIAITH TMEepCOHANbHI JaHi), apXiBHMM yCTaHOBaM Ta IHIIMM oco0aM, 10 HaxalTh baHKy mociyru 30epiraHHs iHpopmaumii Ta
JIOKYMEHTIB 1 OB’s13aHi 3 UM MOCIYTH; aKiiioHepam Ta adinifioBanum ocobam baHky Ta ocobam, 10 MalOTh iCTOTHY ydacTs y banky abo
3IiCHIOIOTh KOHTPOJb Haja bankoM; mpodeciiinuM paguukam baHky, 30kpema ayauTopam, Oyxranrtepam, ajBokaTam, ropuctam; VISA
International, Master Card Worldwide ta AT «Ilepmmii Ykpaincbkuit MixHapoauuii baHk», mpuUBaTHUM 0co0aM Ta OpraHi3aiisM IJIs
3a0e3leyeHHs] BUKOHAHHS HHAMH CBOiX (YHKIIH a00 HagaHHsA mMocayr baHKy BiINOBiAHO 10 YKIaOeHHX MDK TaKUMH 0OCO0aMu
(opramizamissmu) Ta baHkoMm moroBopiB y Tiii Mipi, y skiii baHk BBakaTHMe Iie HEOOXimHMM a00 OakaHMM Ui 3IiHCHEHHS IpaB Ta
3abe3neyeHHs inTepeciB banky.
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13.1.5. KirieHnT Haztae CBOIO 3roy Ta MOTODKYETHCS 3 TUM, 10 baHk Mae mpaBo 37ilicHIOBaTH (OTO3HOMKY Ta BiIEOHATTIA] y 30HAX
obcnyroByBanust Kitientis, gotorpadysanus Kiienra Ta iloro 1oKymMeHTiB, a Takox (ikcariro yciMa MOXJIMBUMHU TEXHIYHUMH 3acobamMu
koHTakTiB 3 Kiientom (y Tomy uucni ayniozanuc TeaeOHHHX pPO3MOB Ta iHIIE) y npuMinieHHsx banky Ta Ha mpuctposix bauky 3 mimuto
3abe3neyeHHs Oe3neKu Ta HajJexHoro oociayroByBaHHs Kiienra. baHk mae mpaBo 30epiratu Bifeosamnucu Ta ¢potorpadii y moJanpiomy, a
TaKO’K MOIIMPIOBATH IX y BUIAAKaX, Nepen0adyeHUX YUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

Kiient miaTeepxye, mo mignucanHsM 3asiBU-3TOIM Ta YKJIaJaHHS yroAd Npo HamaHHsA baHkiBcbkol mocmyrn Hajmae banky mpaso
BHUKOPHCTOBYBAaTH Bijieo3anucy, ¢poTtorpadii Ta 3amicy TeneOHHNX PO3MOB B SIKOCTI JOKA3iB y MPOLECYaTbHHUX AiSX Ta MiATBEPIKYE, IO
BUKOPHCTAHHS TaKHX Bijeo3amucis, ¢pororpadiil Ta 3anuciB TeaeOHHUX PO3MOB HE € IMOPYIICHHSIM HOT0 KOHCTHTYLIHHAX TpaB 3TiTHO 31
c1. 31 Koncrurynii Ykpainu, a € HeOOXiJHIMH 3aX0AaMH 3 METOIO 3al00IITH 3JI0YMHOBI UM 3’sICyBaTH iICTHHY IIiJ] Yac pPO3CIiTyBaHHS, SKIIO
iHIIMMH criocobaMu ofiepykaTu iH(OPMAIIil0 HEMOXKITUBO.

13.1.6. Bimomocti mpo Kiienra, mos’si3aHux 3 HAM 0ci0, WieHiB ciM’i, pOAWYIB, MOPYYMTENiB Ta mpeAcTaBHHKIB KitieHnta
BifoOpaskeHl y OroBOpax, JOKyMEHTaX IOPUAWYHUX CIpaB Ta iHGopMaumiiHUX (aBTOMAaTH30BAaHMX) cUCTeMaxX baHKy, € mepcoHaIbHUMHU
JTAaHUMH, 110 00pOoOIIIOThCA y 6a3i mepcoHanbHUX naHuX «KiieHntn». 3okpeMa, y Takiid 6a3i nepcoHaNBHUX JaHUX 0OpOOISIOTHCS BiIOMOCTI
po:

- pi3BHIIE, iM’s Ta O 6aTBKOBI Cy0’€KTa;

- MIacHOPTHI JaHi (BKIFOYAal0YX T'POMAISHCHKI Ta 3aKOPAOHHI ITaCIIOPTH, ITOCBIAKK HA MOCTIHHE Y THMYACOBE MPOKHBAHHS
Ta 1HII TOKYMEHTH, 1[0 MOCBIAYYIOTh 0CO0Y);

- TPOMAaISHCTBO (IiATAaHCTBO) 200 BiICYTHICTh BiTHOLIEHHS OO TpOMasHCTBA (IiIIaHCTBA);

- PE3UAEHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOT'O MiJIHCY;

- cTatyc 0co0H, sSKa 3aiMaeTHCS HE3AISKHOIO MPOQECitHOI0 MiSUTBHICTIO, 200 (i3UYHOI 0COOH — i AIPHEMIIS;

- BIK;

- CTaTh;

- Jaty i Micie HapOJKeHHS;

- Miclie MOCTIHHOTO NPOKUBaHHS a00 THMYAcOBOTO TepedyBaHHs, CTPOK NPOKHUBAHHS;

- MiCIIe peecTparii;

- peecTpaniiiHuit HoMep 00JIIKOBOT KAPTKH IUIATHUKA MOAATKIB (y THX BHIIAIKAX, KOJIH BiH € B 0CO0OH);

- COLIaNbHUM CTATYC;

- CIMEHHMIA CTaH,

- CKJIan ciM’i Ta KiMBKICTh YTPHMAaHIIIB, MPi3BHINA, iMEHA, MO 0AaTHKOBI TaKUX 0Ci0, 1XHI CTaTh, BiK, Miclle peecTpaii Ta
MPO’KMBAHHS, KOHTAKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3Buila, iMeHa, MO OaThKOBI TaKMX OCiO, IXHI JaTH HapOJKCHHsS, HOMepU TeieOHIB, aIpecu
€JIEKTPOHHO] MIOIITOBOI CKPUHBKH);

- npodecito, crienianizamnito, KBaaipikamiiHui K1ac;

- poGounii cTaxk Ta Micus podoTu;

- BiJHOIIIEHHS 10 BiiCEKOBOTO 000B’SI3KY;

- CTaH 37I0pOB’S B 00Cs31, KU Cy0’€KT HaIacTh J0OPOBLIBHO;

- OCBIiTY (BKJIIOYAIOYH BUCHI 3BAaHHA, KYPCH ITiIBHICHHS KBalTi(piKalii Tomo), BOJOAIHHSI MOBaMH;

- HasIBHICTB IIPaB KEPYBaHHS TPAHCIIOPTHHUMH 3aCO0AMH Ta CTaXX KEpyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZicO) Ta 3ByKO3AITHC;

- HOMepH Tene(oHIB (poboUMX Ta OCOOMCTHX CTAI[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI IOLITOBOI CKPUHBKU
(xopmiopaTuBHOT Ta 0coducroi), skype, pakc Toro;

- azpecy po3TalryBaHHs poOOYOTro MicIis;

- PO3Mip OCHOBHOI Ta TOJATKOBOI 3ap00iTHOT IU1aTH, ipeMii, O0HyCH, 1HIT JOXOAH;

- PEKBi3UTH OAHKIBCHKUX PaxyHKIB;

- ineHTndikyroui nani konrpareHtiB KitienTa, siki cranu Bizomi banky y 3B’s13ky 3 HagaHHsaM KiieHTy nociyr;

- LiHHE MaliHO, 1[0 3HAXOUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HOro XapaKTepUCTHKH Ta PeeCTpalliiiHi faHi;

- PO3MIp YacTKH y KamiTayi IOpUANYHHX 0cCi0, MOB’s3aHUX Ta adinilioBaHUX 3 HUMH 0ci0, iH(MOpMAllis PO KibKICTH Ta
PEKBI3UTH LIIHHHX MaNepiB, IKUMH BOJOJIE CY0’€KT;

- JIaHi, 10 BUMAraroThCs 3aKOHOJABCTBOM Yy cepi 31ificCHeHHS (hiHAHCOBOTO MOHITOPHHTY, 3 THX, IO HE HABENICHI BUIIIE;

- iHIII BiTOMOCTI, MeTa 0OpOOKHU SKUX CIIBIIaZa€ 3 METOIO OOPOOKH MEPCOHANBHIX JIaHHX, T SKi OyAyTh HamaHi cy0’eKToM
camocTiiiHO abo oTpuMani baHkoM y mporieci 6aHKiBCEKOTO 00CITyTOBYBaHHS.

VY Oynp-KOMYy BHIAJKY, CKIad Ta 3MicT 3i0paHux mpo Kiienta baHkoM mepcoHambHUX JaHUX MICTUTBCS Y MIEPBHHHHUX JDKEpeTax
Bigomocteil mpo KiieHTa, 30KkpemMa y BHAAQHHMX Ha HOTO iM’sl TOKyMEHTax, MiIIHMCAaHUX HUM JIOKyMEHTax, BiloMocTsX, 1o KiieHT HanaB
banky nipo cebe.

PO31J 14. IIPABA TA OBOB’SI3KH CTOPIH

14.1. bBaunk mae npaBo:

14.1.1. BurpeOysaru Bing KiieHta mokymeHTH i BimoMocTi, HeoOXiqHi i ineHTH]iKamii, Bepudikamii Ta BuBueHHs KitieHTa,
3’ICyBaHHA CyTi HOTO MisSUTLHOCTI, QiHAHCOBOTO CTaHy, a y pa3i IX HeHaJaHHs a00 YMHCHOTO MmoJaHHs KilieHTOM HempaBIuBHX BilTOMOCTEH
mpo cebe - BigmoBuTH KitieHTy B iforo o0cimyroByBaHHi.

14.1.2. He BukoHyBaTH pO3paxyHKOBI nokymeHtH / mopydenns |/ posnopsypkeHHs KiieHTa Ha MpoBEIEHHs orepaiiid y
BUIAIKaX:

- BHSIBJICHHS TIOMUJIKM Y IUIATDKHUX pekBiuTax (Homep Paxynky Ta xox Kitienra, 3a3Ha4eHi y po3paxyHKOBOMY JOKYMEHTI
| nopyuenHi / po3nopsikeHHi, He HalexaTh KiieHTy To1o);

- 3aMOBHEHHSI PO3PaXyHKOBOTO JOKYMEHTa / JOPYUYEHHs / PO3MOPSKEHHS i3 MOPYLIEHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu;

- y BumaaKy Biazmosu KitieHTa y HajganHi abo mpy HaJaHHI HETTOBHOTO MEPENiKY JTOKYMEHTIB Ta/abo o0cary iHopMarii, mo
BUMararotscst bankom;
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- SIKIIO PO3PaxyHKOBHH JOKyMeHT / nopydeHHs / posnopsypkeHHs Kiienta cynepedars a0o 3a0OpOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;
- SIKIIO PO3PaXyHKOBHH JOKYMEHT / JOpY4eHHs / pO3MOpsDKEHHs mnependadae 3iifiCHeHHs ormepaiii, y4acHUKOM abo
BHTOJI00JIEPKYBaueM 3a SIKOK0 € 0c00a, Ky BKIIFOYEHO JI0 MEpeNiKy oci, MOB'SI3aHHUX i3 3MIHCHEHHSIM TepOPHCTHIHOL
iSITBHOCTI.
BinnoBiganpHicTh baHKy mI0g0 MepeBipkH MPaBUIBHOCTI 3allOBHEHHS PEKBI3HTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOThCS
HEOOXiIHICTIO 3[iiICHEHHS TIEPEBIPKY JIMIIE TUX PEKBI3UTIB, 110 YiTKO BU3HAYCHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
14.1.3. 3yNUHUTH TpOBeeHHS (PiHAHCOBOI OIepallii y HaCTyITHUX BHIIAJAKAX:
- SKIIO Taka OIepalis MICTHUTh O3HAaKH BHCOKOI PHU3MKOBOCTI BIANIOBIZHO 1O BHYTPIIIHIX JOKyMEHTiB baHKy, IO ONUCYIOTH
TIUTaHHS YOPaBIIHHSA PU3UKaMH y cdepi 3amobiraHHs Ta MpoTuAil jeramizamii (BIAMHBaHHS) JOXOMIB, OJEPXKaHUX 3IOYHHHUM
IUIIXoM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0oi MacoBOrO 3HHIICHHS,
- AKImoO 11 yJacHUKOM a00 BHTOJOOJEpKyBadeM 3a HEI0 € 0c00a, sIKy BKIIOYEHO IO Hepertiky ocif, MOB'I3aHuX i3 3iHCHEHHAM
TEPOPHUCTUYHOI JISUTBHOCTI a00 M0N0 SIKMX 3aCTOCOBAHO CaHKIli Pamu HamioHamsHoi Gesneku i o6oponn Ykpainu (PHBO) /
MDKHApPOJIHI CaHKII, 1 y TOH caMuii IeHb OBIIOMHTH IIPO 1€ CIELiaJbHO YIIOBHOBKECHHUI OpraH.
14.1.4. BurpebyBatu Big KiieHTa BiZOMOCTI Ta JOKYMEHTH 3 METOIO PETENBHOTO aHadi3y (piHAHCOBHX BHKOHAHHS BHUMOT
3aKOHOJABCTBA, 110 PETyJIOE BITHOCHHU y cepi 3amodiranus jgerajizamii (BiAMUBAaHHIO) JOXO/iIB, OJIEpKAHUX 3JI0UMHHUM IUIIXOM. Y pasi
HEHaJaHHS TakuX Bimomoctell Kiientrom baHk BigMOBise y HagaHHiI BaHKIBCBKOI HOCIHYrH, a y pa3i HasBHOCTI paHille YKIaICHHUX
JIOTOBOPIB Npo HagaHHS baHKiBChbKHUX nociyr baHk BiqMoBIII€e y 3xilicHeHH] iX 00CTyroByBaHHS.
14.1.5. BigmoBuTHCS Bifl BCTaHOBJIEHHS IUIOBHX BITHOCHH a0bo NpoBeneHHs (iHaHCOBOI omepamii y pasi, SKIOIO 3iHCHEHHS
inenTudikarii KimieHTa BiIOBITHO IO BUMOT YHHHOTO 3aKOHOJ/IABCTBA € HEMOKJIMBUM, 32 BHHSATKOM OTIEpaIliil 1010 3apaxyBaHHs KOIITIB,
110 HAIXOJSATh Ha PaxyHOK Takoro KitieHra.
14.1.6. 3ynuHUTH BHOATKOBI omepanii 3a Paxynakamu KiienTta Ha mifcraBi pimenHs CremiagbHO YHOBHOBaXEHOTO OPraHy —
LEHTPAJBHOTO OpraHy BHKOHABUOI BIAIH, MIO peali3ye NepKaBHY MOJITHKY y cdepi 3amobiraHHs Ta MpOTHIIT Jieramizamii (BiAMUBaHHIO)
JTOXOJIB, OJEpKaHUX 3JOYMHHUM IUIIXOM, a00 (hiHAHCYBAaHHIO TEPOPH3MY, Y MOPSAAKY Ta y BHUIAAKaX, NMepeA0adyeHUX 3aKOHOJABCTBOM
Vkpainu.
14.1.7. PosipBati AiNOBI BITHOCHHM 3 KII€HTOM NUIIXOM 3aKPUTTS PAaXyHKIB/BIZIMOBIICHHS BiJ NPOBeINeHHsS (hiHAHCOBOL
omepalii y pasi:
- SIKIIO HEMOXIIMBE 3ifiCHeHHs ineHTrdiKamii Ta/abo Bepudikamii kiaieHTa abo skimo y baHky BHHUKAE CyMHIB CTOCOBHO TOTO, IIIO
0c00a BHCTYIIA€E Bijl BIACHOTO IMEHI;
- BcraHoBieHHs KilieHTy HenpuIHATHO BHCOKOTO pH3HKY abo HeHamaHHs KiieHTOM HEOOXiZHUX A 3IIMCHEHHS HAaJeKHOT
nepeBipku KimieHTa TOKyMEHTIB M BiIOMOCTEH;
- mopmaHHs KilieHTOM 4m #Oro mpeacTaBHUKOM HEIOCTOBIpHOI iH(popManii abo moxaHHs iH(popMalii 3 MeToo BBeneHHs baHKy B
OMaHy;
- sKIIO 37ilicHeHHs ineHTH(iKanii ocodu, Bix iMeHi abo B iHTepecax SKoi NPOBOJUTHCS (piHAHCOBA OIEpallis, Ta BCTAHOBJICHHS il
BUTO/I00JICPKyBava (BUT00Ha0yBayua) 3a (hiHAHCOBOIO OTICPALIIEI0 € HEMOKITHBHM.
14.1.7.1. PimeHHs mpo po3ipBaHHA JOUIOBUX BIiJHOCHH OQOPMIIOETHCS BIANOBIIHUM BHYTPIIIHIM  PO3MOPSIDKEHHIM
BigmoBiganpHOro mpamiBHUKa 3a IPOBENCHHS (iHAHCOBOTO MOHITOPHHTY. Y 3a3HaYeHOMY pIIIEHHI MICTHTBCS
iHpopmaris npo npucBoeHHs KilieHTY HENPUHHSATHO BHCOKOTO DIBHS PU3UKY, OJOKYBaHHS BHIATKOBHX (iHAHCOBHX
omeparii 3a BciMa paxyHkamu KitieHTa Ta cTpOK, 10 sikoro KiieHT Mae Hagaty baHKy 3asiBy PO 3aKpUTTSI PaxyHKIB.

14.1.7.2. 3anumku KowWTiB 3a paxyHkamu KimieHTa MOXyTh OyTH mepepaxoBaHi Ha paXyHKH KIi€HTA, IO BIIKPUTI B iHIIUX
OaHkax a0o0 HMOro KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOIITIB Ha paxyHKy MeHme abo mopiBHioe 1 000 rpuBeHb
(exBiBaJICHT 3a3HA4YEHOI CyMHU y 1HO3EMHIl BaJOTi), BOHA MOxe OyTu BupaHa KimieHty roriBkoro. B iHmomy Bunagky y
pa3i mpuiHATTS BaHkoM pimeHHs npo po3ipBaHHA IiMOBUX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHIABaTH 3AJTHIIKH
KOLITIB 3 PaXxyHKIB, 1110 HajexaTh Kili€HTy, y TOTIBKOBOMY BUIJISI .

14.1.8. Otpumysaru Bix KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3ailicHeHHs omepaiiil 3a BiAmoBimHUMH BaHKiBCHKUMH
MOCIIyraMH, y po3Mipax, nepeadaueHnx AIF0YMMH Ha J1aTy HaJaHHS Takoi nociyru talabo 3mificHeHHs omnepauii Tapudamu Ta/a6o yroaorw
po HagaHHs BaHKIBCHKOT OCITYTH.

14.1.9. HanaBatu Kuienty, 3a ymoBu mimkmoduennst iioro no cucremu GSM-banking ta 3a ymMOBH TeXHIYHOI MOKIHBOCTI,
iH(pOopMaLilo PO pyX KOMTIB 3a PaxyHkamu OUISIXOM HaJCWIAHHS Takoi iH(opMarii 3acobamMu MOMTOBOTO 3B 53Ky Ta/ab0 eNeKTPOHHOL
momrTH, Ta/abo SMS-moBiqoMIIEHb 32 KOHTAaKTHOIO iH(hopManiero KitieHTa, 3a3Ha4eHOI0 OCTaHHIM MPU YKJIaJaHH| TOTOBOPIiB PO OTPUMAHHS
nociyr banky.

14.1.10.  BiakiacTu BUKOHAHHS PO3paxyHKOBOro gokymeHTta KiieHTa Ha HacTymHuil OnepauiiHuii AeHb, SIKIIO TaKHH JOKYMEHT
HafxiimoB 1o baHky micns 3akiHueHHs OnepariifHoro THs, a TaKOX B IHIINX BHNajkax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHU
BificyTHOCTI y BaHKy TeXHIYHOT MOXKIMBOCTI BUKOHATH PO3PaXyHKOBHH JJOKYMEHT Y JIeHb HOTO HaJIXO/PKEHHS.

14.1.11. Bumaratu Bix KiieHTa BiAIIKOAYBaHHS AOKYMEHTAIBHO MIiATBEPIKCHUX 30MTKIB, 3aBIaHMX baHKy y 3B’s3Ky 3
nopymeHassM Kmiearom ymos Y /IBO. Crarysatu 3 Kimienra HeycToiKy (mTpad, eHI0) 32 HEBUKOHAHHS YM HEHAIE)KHE BIKOHAHHS YMOB
VIBO.

14.1.12.  3pilicHIOBaTH IPUMYCOBE CIIMCAHHS y BUIAKaX, Iepea0dadeHNX HOpMaMy YHHHOTO 3aKOHOABCTBA YKpaiHu.

14.1.13.  3piiicHIOBaTH TOTOBIpHE CITUCAHHS BiAMOBIAHO 10 yMOB po3xiny 9 YIBO.

14.1.14. Hapgcwiatu moBimomieHHs Ta/abo HagaBat iHpopmaiio KiieHTy 3 mutanp oOciyroByBaHHs PaxyHKiB, Ta/abo
BBEJICHHs HOBHX IOCIYT 3a aJpecoro Miciyl npoxxuBaHHs Ta/abo OcHoBHUM HoMepoM/[{onaTkoBuM HomepoM. IliamucaHHsaM 3asBH-3roau
KunieHT Hazmae cBoro 3rofy Ha oTpuMaHnHs Bi banky iHdopmarii y nopsiaky ta o6csi3i, o0ymoBieHoMy 1M myHkToM Y J1BO.

14.1.15.  V Bunagxy 3pilicHeHHs ABTeHTH®iKanii KiienTta y nopsaky, nepenbadenomy muM Y JIbO, BHYTpIIIHIME JOKYMEHTaMH
BaHKy, y TOMy 4HCIi 32 YMOBH, SIKIIIO 0c000¥0, sika TpeacTaBuiacs Kiienrom, HazBaHo CrioBo-mapoiib, Hagane Kiienrtom banky, bank mae
MIPaBO HA IACTaBi po3MOpspKeHHs, nopydeHHs Kiienrta, mo Kiientr Hagae banky nursixom npuennanss xo Y/BO, HagaBaté oco0i, sika
Ha3Bana CioBo-maposns, iHpopmMamito npo GaHKIBCbKi onepanii KimienTa, mpo cymu komTiB Ha paxyHkax KitienTa, 3miliCHIOBaTH, 3yIHUHSATH,
NPHUIUHATH Olepanii 3a PO3MOPSUKEHHSAM Takol 0coOM, SIKIIO 3TiJHO 3 BHYTPIIIHIMH IOKYMEHTaMH baHKy, 3aKOHOZAaBCTBOM YKpaiHH
3IifiCHEHHsI, 3yNMHHEHHs, PUIMHEHHs TaKUX OMepalliii MOXJIMBE HA MiACTaBi PO3MOPSIKEHb, HAJaHUX y TeaedoHHOMY pexumi. KiieHt
HIOTOJDKYEThCS, 10 ycs iHpopMallis, 1o Oyia moBigomMieHa 3 Homepy TeiedoHy, 1o 3a3HadeHo sk OcHoBHuil Homep TenedoHy KiieHra,
0co0i, sika IpaBUIbHO Ha3Baia CI0BO-IIAPOJIb, BBAXKAETHCS HAJAHOIO HA BUMOTY Ta 3 10o3Bouty KitieHTa, a onepauii, iHiniioBaHi/3ynuHeHi
Takol 0co0010, € omepamisMy, iHiniffoBanuMu/3ynmuHeHuMH KiiearoM. Kitient 3000B’s3anmit 3abesneuntn HeposrosormreHHs: CioBa-
naposst. KitieHT rapanTye, mo oco0a, sika mpaBwibHO HasBana CIIOBO-Iapojib, Mae MPaBO OTPUMYBAaTH 3alUTyBaHy iH(OpMaiiro mpo
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OaHKIBCEKI omnepanii, paxyHKy Kiienra, iHINiIOBaTH IIPOBEICHH/3yIIMHEHHS OaHKIBCHKUX orepaniii. KilieHT ycBimoMITIOE Ta MOTOUKY€EThCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECAHKI[IOHOBAHOTO JOCTYITy TPeTixX ocib 10 inpopmauii momo 6aHKIBCbKHX omepatii, paxyHkiB Kiienra a6o
3[IHCHEHHSA/3yNIMHEHHS OMNepaliid, y TOMy 4YHCIi y BHIIaJIKaX, KOJIM TaKHM 0CO0aM BHMIAJKOBO cTaHe BinoMo CIloBO-mapoib. Y Takux
Bunankax baHk He Hece BIOMOBIAANBHOCTI 32 PO3TOJIOIIEHHS iH(pOpMaIlil, 3a1liCHeHHs, 3yUHEeHHs onepaniid 1 Kiient He matume 1o banky
KOIHUX MPETEH3IH.

14.1.16. BinvoButn y HajauHi iHQopMarii, 3xifiCHeHH], 3yNMHCHHI, IPUIIMHEHH] OIepamiii, SKImo ocoba, o 3BepHyJacs 10
Banky, npaBuibpHO HazBana CloBo-TIapoiis, ane SIKIo B onepaTopa KoHTakT-IeHTpy BUHHKIN CYyMHIBH Ha etami ABteHTH(iKanii Kimienra y
TeneoHHOMY pexxuMi (ToJIoC He BiAmoBinae Biky Ta crari KilieHTa; 9yTH 1o TenedoHy royoc iHIIOI JTIOAWHH, SKa MifKa3ye iH(pOopMamiio
oco0i, mo TenedoHye, 3 iHmUX npuunH). Omnepatop KoHTakT-IIeHTpY Mae IpaBO MOCTaBHTH JOJATKOBI IMHTAHHS IIOJIO IEPCOHAIBHUX
nanux Kiienra. Slkmo mpaniBHUK KOHTakT-IIEHTpYy HE OTpUMY€ BIEBHEHOI Ta BipHOI BIINOBiAI Ha JOAATKOBI MUTaHHS, TO MAa€ MPaBO
BIIMOBHUTHU 0c00i, 1110 TenedoHye, y BUKOHAHHI, 3y[TMHEHH], IPUITHHEHH] onepariil, HananHi iHpopMmarii.

14.1.17.  3pilicHIOBaTH omepalii 3 KymiBii Ta/abo mpoaaxy 0e3roTiBKOBOI 1HO3eMHO{ BaJIOTH y pO3Mipi i 3a mpaBWJIaMH Ta Y
MOPSZIKY, 110 BU3HAUeHi y posaini 7 Y/IBO ta y BHyTpimHiX TokyMeHTax baHky, 3a nomomororo moxiuBoctelt Cucremu FreeBank.

14.1.18. VY pa3si napannsa Kpeaury:

14.1.18.1. He BukoHyBatu Oyap-sikux BUMor KirieHta, y Tomy uncini He HamaBata Kpenut KitieHTy, SIKIO Taki BUMOTH Ta BUMHEHI
Banxom xii Ta onepariii MOXyTh IIPU3BECTH [0 MOPYIIEHHS baHKOM HOPMaTHBHO-TIPABOBHX aKTiB, BCTAHOBJIEHUX HOPMATHBIB Ta OOMEKCHB,
0aHKIBCHKUX NpaBuI Ta (ab0) 3BUUAIB, € a00 CYNPOBOKYIOThCS ITOPYIICHHIMH 30008 s13aHb KitienTa 3a KpeanTHuM 10oroBOpoM.

14.1.18.2. Ha miacrasi ¢iHaHCOBOI iHpOpMAaLIl aHATI3yBaTH KPEIUTOCIPOMOXKHICTh KitieHTa, MPOBOAUTH MepeBipKy (iHaHCOBOTO
crany Kitienra, a y pa3i notpedu — 1 momnepeaHio nepeBipKy 3acTaBHUX MOxJIHBocTel KimieHTa Ta TpeTix ocil, siki rapaHTyIOTh [TOBEPHEHHS
KPEIUTiB, 1 BHOCUTH MPOMO3ULIii PO MOJaIbIIi B3aEMOBITHOCHHU 3 KitieHTOM.

14.1.18.3. Bumaratu Bix KiieHta HagaHHs JOKYMEHTIB, [IO MiATBEPKYIOTh BUKOHAHHSI yMOB KpeauTHOro IOTOBOpPY, [aHi mpo
HOTO IUIATOCHIPOMOXKHICTB, y TOMY YHCI NP0 HAJISKHICTh HOMY 3a IpaBOM BJIACHOCTI MaiiHa, IpO po3Mip 3apoOiTHOI IUIaTH Ta iHIIY
iHpopMaLilo 3 MeTo aHaji3y crpoMoxxHocTi KiieHTa cBo€yacHO BHKOHATH 3000B’s3aHHS 3a KpemuTHHM TOTOBOpOM, OTpHMYyBATH I
JIOKyMEHTH Ta JaHi BiJ TPETiX 0ci0, a TAKOK OLIHIOBATH TaKi TOKYMEHTH JUIs Iiiied KpeauTHoro JoroBopy B 0JJHOCTOPOHHBOMY ITOPSIZIKY,
TIPOBOJIUTH IIEPEBIPKY LIILOBOrO BUKOPHUCTaHHsI KpenuTty 3 opopMIICHHSIM aKTy HepeBipKu.

14.1.18.4. Bumaratu Bix Kiienra mocTpokoBOro moBepHeHHs HagaHoro KpeauTy, cruiaté mpoIeHTiB 3a KopuctyBauHs Kpeautom,
KOMICili Ta iHIINX IJIaTeXiB, nepeadadeHnx KpenuTHuM 1oroBopomM, y Bunaakax, nependadenux Y J15O.

14.1.18.5. BumaraTu, B TOMY YHCJi Y CYZOBOMY MOPSIIKY, JOCTPOKOBOTO BUKOHAHHs BCiX 3000B’s3aHp Kiienta 3a KpeantHum
JIOTOBOPOM Y BUIAIKy HPOCTPOUCHHS OLTbIIEe HIXX HAa OOUH MICALb TEPMiHY CIUIATH OOOB’SI3KOBOTO IUIAaTeXy 3a KpeautoM, a Takox y
BUITaIKaX BUMHEHHs KitieHTOM iHIIMX icTOTHHX MopylieHb yMoB KpenurHoro moroBopy y Bunankax, nepenbadenux ¥ JbO.

14.1.18.6. doBoxmutu 10 Bimoma TpeTix ocid iHpopmanito npo 3aboprosanicts Kiienta 3a um Y/IBO, 1mo MicTHUTH GaHKIiBCBKY
TaEMHHUIIIO Ta/ab0 TIepCOHAJBHI JaHi, y BUNaaxy nopyieHnas Kiieatom 30608's13anb 3a iuMm Y JIBO.

14.1.18.7. 3a xmonortaHHsMm KiieHTa, y pa3i HasBHOCTI BUIBHHUX KPEIUTHHX PECYpCiB, — 3HiHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHA Kpenurty Ta/a0o criaté MporeHTiB 3a KopuctyBanHs Kpeantom abo BinmoBuTH KiTi€eHTY y BUKOHAHHI KIIOTTOTAHHS.

14.1.18.8. Bumaratu Bix Kiienta Hamanus 3abe3mnedeHHst 3000B’s13aHb (y TOMy YHCII JOJaTKOBOTO) Y BHUIIISAL, 3aCTaBH Ta/abo
MOPYKU TPEThO1 0COOH 3 HAJIEKHUM O(QOPMIICHHAM BIATIOBIIHUX JOTOBOPIB Yy BHUIAAKY BUHUKHEHHS OOCTAaBHH, IIO CTABIATH HiJl CYMHIB
noBepHeHHA KiieHToM oTpuManoro Kpeamrty abo 3arpo3u BTpaTW HaleKHOTO Ta JOCTATHBHOTO 3a0e3MEUYEeHHS BHKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10TOBOPOM.

14.1.18.9. 3a paxyHOK KOIUTIB, III0 HAIPaBJSIOTHCS Ha TorameHHs 3aboprosaHocti Kiienra 3a Kpenutaum noroBopom, bank mae
MPaBO BiIIKOAYBAaTH CBOT BUTPATU/30MTKH, OB’ I3aHi 31 3MiHOK ab0 po3sipBanHsaM KpeautHoro morosopy Ta (a6o) Jlorosopy (-iB) 3acTaBu
(imoTeuHHX JOTOBOPIB), TOTOBOPIB MOPYKH Ta IHIIMX JJOTOBOPIB, YKIaJeHUX BignoBigHo 1o KpemurHoro norosopy uu ¥YJIBO a6o y 3B 513Ky
3 HUMH, BUTPATH/30UTKH, [0 BUHUKJIM y 3B'SI3KY 3 OILIATOIO MOCIYT, 110 HaJlaHi 4u OyAyTh HaJlaHi y MalOyTHROMY 3 METOIO peaizallii npas
Banky 3a JloroBopom (-amMn) 3acTaBd (IlMOTE€YHUMHE JOTOBOPAMH), JOTOBOPAMH ITOPYKH Ta iHIIMMH TOTOBOPAMH, YKIaJeHUM(-1) BiIOBITHO
1o KpenurHoro moroBopy abo YIBO, abo y 3B’sa3ky 3 HumH. [l0 mMOCIyT, BU3HAUYEHHX Yy LOMY IYHKTi, BiIHOCSATBhCA 30KpeMa, ajie He
BUKJIFOYHO: TIPEJICTaBHUIITBO iHTepeciB baHKy y cyxi i mepen TpetiMu ocobamu i T. TI.

14.1.18.10. 3a KpenqutHuMu 10roBOpamH, siki 3a0e3MeueHi 3aCTaBo0, P BHHUKHEHH] Oy/1b-AKO1 3 HACTYITHUX TOMiM:

- BigmoBu Kiienra B opopmiieHHi (nepeodopmieHHi) OyIb-sKOro 3 JJOrOBOPIB CTpaxyBaHHs, 3TiTHO 3 ymMoBamu KpemutHoro
JOTOBOPY;

- nopytieHHs KiientoM 30008B's13aHb, ependadeHnx ymoBamu 1nporo ¥YJIbO, y ToMy 4ucii pu MOpyIIeHHI 3000B’s13aHb 1010
LJILOBOTO BUKOPHUCTAHHS KOILTIB;

- TOpYIIeHHS  iMOTEKOJaBIIEM/3aCTAaBOJABIIEM/TIOpYYUTETIeM  3000B's3aHb 32  IMOTEYHHM  JIOTOBOPOM/IOTOBOPAMH
3aCTaBH/TIOPYKH, YKIAJCHUMH IS 3a0e3neueHHs BUKOHAHHS 3000B's3aHb 32 KpeauTHHM HOTOBOpPOM, y TOMY YHCII TPH
MOPYIICHHI MOPSIKY 3aMiHH TPeAMETY 3a0e3MeUCHHS;

- TOpYUICHHS CYAOM CIIpaBH Ipo Bu3HaHHS KitieHTa/imoTekonaBIst/3acTaBOAABIs HETi€3AaTHIM i OOMEXEHO Ii€3TaTHUM abo
KPUMIiHAJIBHOI CripaBu BiHOCHO KiTieHTa /iMOTEKOaBIIsA/3aCTaBOIABIIS;

- HEMOJKJIMBOCTI 3BEPHEHHS CTSATHCHHS Ha MaifHO, 3aCTaBJICHE 3 METOIO 3a0e3MeUCHHs] BUKOHAHHs 30008’ s13aHb 3a KpequTHum
JOrOBOpOM, 3 Oyab-sikoi mpuunMHd (y TOMY 4YHCII BTpaTi, 3HUIICHHI, IOMIKO/UKEHHI ab0 HEIOCTYIHOCTI MpeaMeTy
inorexu/3acTaBu st baHky 3 Oynb-SKHX IPUYHH);

- BCTAaHOBIICHHS HEBIAMOBIMHOCTI MIHCHOCTI BigoMocTed, moO MicTiaTbess y KpeautHomy morosopi, Imorednomy
noroBopi/JloroBopi  3acTaBu/mopykud abo IHIIMX JOKyMeHTaX, HamaHux KiieHTom/ imoTekomaBiieM/3acTaBoaaBiiem/
[Hopyuurenewm;

- mpen’sBICHHS TPETiMH 0cobamMu BUMOT 10 3a0e3rnedueHHs Ta/abo MopyIIeHHs imoTeKoaaBieM/3actaBoasueM/ [lopyunrenem
3000B's13aHb 32 JOrOBOPAaMH, YKIIQJICHUMHU 3 METOI0 3a0e31eYeHHs] BAKOHAHHS 30008 s13aHb 32 KpeMTHIUM 10roBOpOM;

- HaJIaHHS iM0TEeKO/IaBIIeM/3aCTaBOIaBLIEM IPEIMETY IOTeKH/3acTaBy iHIIIi 0co0i Oe3 mucbkMoBoi 3roan baHky;

- HE BiJIHOBJICHHs/HE 3aMiHy 3aCTaBOJaBIeM/IIOTEKOJaBIIeM NPEIMETY 3aCTaBH/ilOTEKH Y pa3i HACTaHHS CTPaXOBOTO BHIAJKY,
nepeabdadeHoro JOroBOpoM CTpaxyBaHHs MaiiHa, a00 JOrOBOPOM 0COOHMCTOTO CTpaxyBaHHS;

- BHHECEHHs YXBAJIM OpraHiB BHYTPIIIHIX CIpaB Mpo 3HaxomkeHHs KitieHta y po3myky O6inbire 180 nHiB

BaHk Ha BIacHHMiT po3cy Mae MpaBo BUMAraTu JOCTPOKOBO BUMaraTu noBepHeHHs Kpeauty, criaTi KoMicii i MpOLeHTIB 3a KOPUCTYBaHHS
HUM, BUKOHAHHS 1HIINX 3000B’3aHb 32 KpemUTHUM JTOTOBOPOM Y MMOBHOMY 0OCSI31 IIJSIXOM IIpEe sSIBJICHHS BUMOTH BiAMOBiIHO 1o 1. 2.7.4
nporo Y/IBO, BiAMOBIMHO 0 BEMOT YHHHOTO 3aKOHONaBcTBa YKpainu. [Ipum mpomy 3rimHo 3i cr. 212, 611, 651 LuBineHOTO KOAEKCy
Vkpainu 3a 3000B's13aHHAMH, TEPMiHU, BUKOHAHHS SIKHX HE HACTYIIHJIN, TEPMiHU BBAXKAIOTHCS THMH, 110 HACTYNUIM Y 3a3Ha4YCHY y BUMO3i
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nary. Ha mro nary Kuienr 30608’ s13yeThest moBepHyTH banky cymy Kpenury y moBHOMy 00cs131, KOMicito i IpomeHTH 3a (GpakTHIHUHA TepMiH
kopuctyBanHs Kpeantom, y moBHOMY 00cCsI31, BUKOHATH iHIII 3000B’s13aHHs 32 KpenuTHIM JOroBopoMm.

14.1.18.11. ITepenasaru (Bifgcrynari) mpaBa BUMOTH 3a KpemutHuM moroBopom i Oyap-sKy MOB'I3aHy 3 HHUM iH(pOpMALiio
TpeTiit 0co0i BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHu 0e3 oxepkaHHs 3roau KiieHTa Ha BUMHEHHS Takoi nepepadi (BigctymieHHs). Kiient
3000B’3y€THCSI BUKOHYBATH CBO1 3000B’s13aHHS TI€pe]] HOBUM KPEAUTOPOM IIiCJIs TOBIAOMIICHHS IIPO IEPEXiJl MpaB BUMOTH.

14.1.19. VY pa3i po3mimenns Jeno3ury:

14.1.19.1. BuxopucroByBaTH rpomosi komrtu KiieHTa Ha JleNO3UTHOMY paxyHKY IPOTSTOM CTPOKY 3alydeHHs [lemosuty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIIadye mporeHT .

14.1.19.2. BcraHoBmoBaTH OOMEXKEHHS IIOIIOBHEHHS JIeNO3WTIB IEBHOIO CYMOIO, SIKa BH3HAYA€ThCS B YMOBaxX 3aslydeHHS
OaHKIBCHLKUX BKJIAIiB.

14.1.19.3. OOmexyBaTH/3yNUHATH 0OCITYrOBYBaHHs PaXxyHKY y pa3i HeBUKOHaHHs KitieHTOM 000B’sI3Ky 100 oTpuMaHHs J{0Biaku
PO rapaHTyBaHHs BKJIaAiB Gi3uuHUX 0Cib, mependadeHoro posainom 8 YBO.

14.1.20. VY pasi Bigkpurrs mnorounoro Paxynky Ta/a6o Paxynky, omepamii 3a SIKHM MOXYTh 3ailicHIOBaTHCH 3
BukopucranusaM Ilnarixknoi kapTku:

14.1.20.1. 3a popydennsm KiieHTta 3miliCHIOBaTH JOTOBIpHE CIIMCAHHS CyM KOIITIB y po3Mipax 3aboproBaHocti KiieHTa mepen
Bankom, cTpok criaté sIKOi HacTaB, a TaKOXK CyM YCiX HmpoBemeHHX JlepkarenmsiMu omepamniii 3a PaxyHKoM, cyM HapaxOBaHUX KOMICIH,
NIPOLCHTIB Ta yciX IHMHUX 3000B’s3aHb y IOBHOMY OOCS3i, IO BHHHUKAIOTH MiJ dac oOCIyroByBaHHS PaxyHKy, BHmadi Ta/abo
obcmyroByBaHHs [1naTixHOT KapTKH, Y TOMY YHCH 32 PaXyHOK HE3HI)KYBAaHOTO 3aJIUIIKY, Ta y HACTYITHUX BHIIQJKaX: BCTAHOBIECHHA (akTy
MMOMIJIKOBOTO 3apaxyBaHHS KOWITIB Ha paxyHku KitieHTa, y BUmagkax BUHUKHEHHS Oyab-sikoi 3a0oprosanocti Kiienra mepen bankowm, y
BUIIa/IKaX, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

14.1.20.2. 3a cBoiM po3cynom y Oymp-skuii dac BigmoBHTH B ABTOpH3alii, 3a0ioxkyBaté [LmaTikHi KapTKd, BiIAMOBHTH Y
TIOHOBJICHHI, 3aMiHi a00 BHIycKy HOBOI IInaTi>kHOT KapTku y Bunajaky nopymenHs [epxaremsmu IlnatikHol kapTku ymoB 1poro Y/JIBO, a
TaKOX y BUIAAKy BUHUKHEHHS MiZI03pHU Y NPOBECHHI MIaxpaiichkuXx Aiil 3 BUkoprcTaHHaM [lnatixHoi kapTku. [Ipy ipomy bank miucsMoBo
noBigomitsie Kimienra BiamosigHo a0 1. 2.7.4 uporo YJIBO.

14.1.20.3. BinmoButn y BHIycKy/mepeBumycky Ilmariknoi kaptku abo He Bumyckatu J[lomaTtkoBi [Imatixkui KapTku 0e3
OOIPYHTYBaHHS MPHYMH TAKOTO DIIIEHHS, SKIIO TAaKHH BUITYCK/IEPEBUIYCK CYNEPEUUTh UMHHOMY 3aKOHOJIABCTBY YKpaiHH abo MoOXe
MIPHU3BECTH A0 (iHAHCOBUX 30UTKIB/MOTipIIeHHS iMIIKy BaHKy.

14.1.20.4. PernameHTyBaTH KiIBKICTh OIepaliii Ta CyMy OAHI€I omeparlii, 1o 3AiHCHIOEThCS 3a AOMOMOroi0 [IIaTiXKHOT KapTKH y
MiAPUEMCTBAX TOPTIBIII 1 MOCTYT Ta/ab0 y 6aHKOMaTax i ycTaHOBax OaHKIB 3a BU3HAUCHUH MEPiOJ, Ta Ha CBill pO3Cy/ 3MIHIOBATH iX.

14.1.20.5. Binmosisatu KitieHTy y npoBeneHHI onepanii, sSIKIIO 3ajIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHs baHkoM
BiJITIOBITHOTO JAOpy4YeHHs 200 3asBu KilieHTa € HetoCcTaTHIM [T IPOBECHHS TaKoi omepaltii.

14.1.20.6. Binmosistu KiienTy y npoBenenHi onepaunii, sikimo bank Mae mino3py, oo omepaisi € CyMHIBHOIO Ta 3IiHCHIOETBCS 3
METOI0 Jierajizamii (BiIMHUBAaHHs) JOXOJIIB, OAEPKaHHX 3JIOYHMHHHUM IUIIXOM, CyllepedaTh pexumy PaxyHKy, BCTAaHOBJICHOMY YHHHHUM
3aKOHOZABCTBOM YKpaiHU, HOPMaTHBHO-IIPABOBUMH akTaMu HamioHaapHOTO OaHKY YKpaiHH.

14.1.20.7. V pa3i unenaganus Kiienrom no BaHKy NOKyMeHTIB, 110 MOTPiOHI OCTAHHBOMY [UIsl 37iMCHEHHS (YHKIIH BAIIOTHOTO
KOHTpOr0, baHk 3ammmae 3a coboro mpaBo Oe3 momepemxeHHs KiieHta iHdopMmyBatn y BUIagkax Ta Yy TOPAOKY, YCTaHOBICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMAaTHBHO-TIPaBOBUMH akTaMu HamioHanpHOro 0aHKy YKpaiHH, BiANOBIgHI AEp>kKaBHI OpraHU MPO
nopymreHHss KilieHTOM 3aK0HO#aBCTBA, OB’ 3aHOTO 3 IPOBEAECHHSAM HIM BATIOTHHUX ONEPAIii.

14.1.20.8. Ha wac BCTaHOBJIEHHS NPaBOMIPHOCTI Iepekasy 3YNUHATH 3apaxyBaHHS KomuTiB Ha PaxyHok Kiienta y pasi
HAJIXO/KCHHS BiJl OaHKY-iHINiaTOpa MOBIIOMIICHHS MPO HEHAIC)KHUI MIepeKa3 KOIIITIB.

14.1.20.9. BinmpaBnsatu ¢aiii1-OBIIOMICHHS PO BiIKPUTTS ab0 3aKpUTTS PaxyHKy M0 KOHTPOJIIOIOUMX OpraHiB 3acobamu
€JIEKTPOHHOTO 3B’s13Ky baHKy y 3axuiieHoMy BHTIIII 3 000B’SI3KOBMM HaJaHHSIM MiATBEP/UKEHHS OTPUMYyBadeM MO HOro HaJXOMKEHHS 3
BUKOPUCTAHHSIM 3ac00iB 3aXHCTy, Y BHMAKY SKIIO [Ie Tepe10aueH0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.1.20.10. TIlpoBomutu 3MiHy HOMepy Paxynky KiieHTa BimmoOBiZHO 10 HOpPMAaTWBHO-TIPABOBHX akTiB HarioHampHOTO OaHKY
Vkpainu.

14.1.20.11. IocTpokoBO po3ipBaTé AOTOBIp OaHKIBCHKOTO PaxyHKY i 3akpuTi PaxyHok KiieHTa y mopsaky i cTpoku, epeadadeHi
YIHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.20.12. OOMexyBaTH/3ylIMHITH OOCIyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KilieHTOM 00OB’s3Ky ILIOO0 OTPUMAaHHS
JloBinku mpo rapaHTyBaHHs BKJIaJiB (i3uuHKX 0ci0, nepenbdayeHoro posaizom 8 YBO.

14.1.21. VY pa3si opopmaennst Kiaienrom Kaprkn PP:

14.1.21.1. 3a popyuenHsMm KirieHTa 3/1iliCHIOBAaTH OTOBIpHE CIHMCAaHHS 3 paXyHKY KitieHTa BapTocTi KomImekrty PriorityPass, a
TakoX BigBimaHHa VIP-3amiB KitieHTOM Ta OTO TOCTAMH y MOPAAKY, O BU3Ha4YeHHH 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, IO
Hamannii Kommaniero PCL. Slkmo xomrtiB Ha Paxynky Kiienta HemoctatHpo s Takoro crucaHHs, KiieHT Hamae banky mpaBo
JIOTOBIPHOTO CIHCAHHSA 3 YCiX iHIINX paxyHKiB KirieHTa, 1m0 BinkpuTi y banky, 63 101aTKOBOTO pO3MOpsIKeHHS Ta oBigomieHHs Kiienra
PO TaKe CHHCAHHS], y PO3MIpi, 10 HEOOXITHWH JUIl TAaKOro CHHCaHHs. Y pasi 3aificHeHHs BaHKOM JTOTOBIpHOTO CITMCAHHS TPOIIOBHX
KOILITIB Y HOPSAKY, 10 Nepea0dadeHnii MM ITyHKTOM, BUIATKOBI orepaiii 3a paxyHkoM KitieHTa moHOBIIOIOThCS;

14.1.21.2.  JlocTpokoBoO aHy/IOBaTH abo 3a0noKyBaTu KapTky PriorityPass Kirienra y pasi:

- sikito KimieHT He crutaTvB BapTicTh BigBimanHs VIP-3aiiB BiImoBiIHO 10 MOPSIKY, 10 BH3HaueHuit y n 5.8 usoro YIBO,
Ta/abo mopymus [IpaBmina kopuctyBaHHS KapTKoIo PriorityPass abo mopsimox kopucryBanus VIP-3amamu, mo BU3HaUeH y
n. 5.8 YABO;

- AKmo y baHky € mizo3pa HecaHKI[IOHOBAaHOTO BUKOPHUCTAHHS KapTku PriorityPass.

14.1.22. [IpUnWHATH TPHUHAOM AUCTAHIIIMHUX po3MopsmkeHb KitieHTa, mepenaHux TeneOHOM, NMPH BHHUKHEHHI MiZ03p PO
3arpo3y HECAaHKI[IOHOBAaHOTO MOCTYIy 10 paxyHkiB KilieHTa 10 3’sicyBaHHsS yCiX OOCTaBHMH, MOB'S3aHUX 3 TaKUM HECAHKIIOHOBaHUM
JIOCTYTIOM.

14.1.23. VY pasi nigkiovenns g0 Cucremu FreeBank:

14.1.23.1.  3a nopyuenHsm KiieHTa BHKOHYBaTH IOrOBipHE cChucaHHA 3 Oyab-iKMX paxyHkiB KiieHTa cymM BHHaropoxu Ha
KopHcTh banky 3a mociyru y MomeHT 3piiicHenHs omepamii y Cucremi. Ilpu mpomy 1uist 3miiCHEHHSI TaKOTO JOTOBIPHOTO CIIMCAHHS HE
NoTpiOHe MogaHHS OyAb-KMX MOJATKOBHX IOKYMEHTIB, a NpaBO 3/iMCHIOBATH JOTOBIpHE CHHCAHHS BHHHKae y baHky, modmnHaioun 3
MOMEHTY BUHHKHEHHS 3a00proBaHocTi nepes bankom.

14.1.23.2.  TIpusynuuutu pocryn Kiienta mo Cucremu y pasi nmopymeHHs abo cpoOu MOpymIeHHS yMOB O€3MeKH JOCTYITY 10
Cucremn.
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14.1.23.3. Tlpm3ynuuutu omepanii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 YMOB, Mepen0aueHNX YHHHUM
3aKOHOJAaBCTBOM YKpainu, uuM YJIBO ta BHYTpilmHiMU JoKyMeHTamu baHky.

14.1.23.4. 'V pa3i necruiatu Kiientom npotsirom 90 aHiB KoMmicil 3a HaganHs nocayru bank npumnunse Haganus mocayr Cucremu
1 3akpuBae goctyn Kiienrta o Cucremu.

14.1.23.5. Bigxmouutu Kiienta Bin Cucremu, sikiuo KitieHT »oaHOro pasy He 3miiicHHMB ABropm3ariio abo ABTopH3aLiio i
omepanii y Cucremi npoTarom oxHoro poky. bank mosinomisie KiieHTa mpo Take BiAKIIOYEHHS Ha BIACHUHM BHOIp OIHUM i3 CIOCOOIB,
3a3HaveHnx y m. 2.7.4.8 uporo YJBO. fxmo npotsrom 30 KaleHAapHUX JHIB 3 JTHS BiampaeicHHs bankom mosimomieHHs KiieHT He
3ailicHuB ABTOpH3aliro abo ABTopu3amio i onepanii y CucreMi, baHk B 0JJHOCTOPOHHBOMY MOPSIAKY PO3pUBAE JIOTOBIp HPO MiTKITIOYEHHS
1o Cuctemu FreeBank.

14.1.23.6.  Bnokysatu moctyn go CucteMu y pasi TpUpa30BOro HeBipHOro BBoay Inentudikaniiinnx nannx Kiienra.

14.1.23.7.  3pilicHIOBaTH KOHTPOJIb 32 BAKOHAHHSM yMOB 116010 JloroBopy KitienToM.

14.1.23.8.  3nuiiicuioBat MoaepHizanito Crucremu Ta/abo BIPOBaKYBaTH il OUIBLI JOCKOHAMTI BEpCil, MPOBOAUTH MPOdinakTHIHi
poOoTH, y IINX BUMAJKaX IPOBOAUTHCS THMYACOBA 3yNUHKA Y poOoTi Cucremu.

14.1.23.9. 3ampocutn y Kiienta monatkoBy iH(pOpMamilo Ta JOKYMEHTH, IO CTOCYIOThCS OIleparii, 0 IPOBOAUTHCS, y IIIIX
MIepeBipKH TOTPUMaHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

14.1.23.10. Bigmosutu B 00po6ui EnexrponHux moxymentiB Kiienta i coBictuTH Horo 3acobamu Cuctemu abo TeneoHHUM
II3BIHKOM, SIKIIO € CYMHIBH B X JIOCTOBIPHOCTI, OyXrantepcbkiii abo TeXHIYHili KOPEKTHOCTI, BIAIIOBIAHOCTI YHHHOMY 3aKOHOJABCTBY
VYkpainu ta HopmaMm HartionanesHoro 6aHKy YKpaiHu.

14.1.23.11. BigmoBuTH y BHKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THUX BHUIAAKaX, KOJIU 3 ypaxyBaHHSM 3MIiCTy KOHKPETHOTO
JIOKYMEHTa, IepelaHoro 3 BUKOpHUCTaHHAM CHCTeMH, A BUKOHAHHS OIepallii BiANOBIAHO IO IiI0YOro 3aKOHOJABCTBA YKpaiHH, HOPM
HamionaneHoro 6anky Ykpainu ta/abo YJIBO BuMaraerbcs HamaHHSA JOAATKOBHX NOKYMEHTIB, Mepefada SKUX B CIEKTPOHHOMY BHIJIAIL
HEMOXKITHBA.

14.1.23.12. Bigmosutu Kiienty y 3nilicHenHi omepanii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB ollepallil, HOPYIICHHsS CTPOKIB ii IPOBEIECHHS, HEBIIOBIIHOCTI onepaii, [0 MPOBOANUTHCS, YNHHOMY 3aKOHOJABCTBY Y KpaiHH
Ta BHYTpimHIM JNokymMeHTaM banky, odopmienns [lopydenus Kiienra Ha 3nailicHeHHs omepamii 3 mopymeHHsM ymoB Iporo Y/BO Tta
YHHHOTO 3aKOHOJABCTBa YKpAiHW, a TaKOXX Yy BHIAIKaX HEJOCTATHOCTI KOWITIB Ha BiamoBigHoMmy Paxynky KiieHrta, y Tomy wmemi mms
criati BuHaropoau baHky 3a omepartifo, 10 MPOBOAUTECS, Ta y IHINMX BUIAAKAaX, Mepef0dadeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH. Y
pa3i mOBepHEHHS KOUITIB Ha paxyHOK KirieHTa 3 mpuMYuWHH HEBIpHOTO 3a3HaueHHs PeKBi3UTIB KirieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepekas He noepraeThes. [Ipo moBepHenHs marexxy bank nosinomisie Kimienra 3a gonomororo Cucremu.

14.1.23.13. Bigmosmustu Kiienty B o6¢imyroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS YM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNaKaX, MepeadaueHUX YHMHHIUM 3aKOHOIaBCTBOM Y KpaiHu.

14.1.23.14. Bu3nayaté 1 KOHTpOJNIOBAaTH HAmpsMH BHKOpHCTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHIII 0OMEXEHHs HOTo IpaB y BUIAJKaX, epedadeHnX YHHHAM 3aKOHOIABCTBOM YKpaiHu.

14.2. BaHk 3000B’s13aHUii:

14.2.1. YV pasi HaIXOKEHHS TPOIIOBHX KOIITIB mpoTsirom OnepauniifHoro yacy baHky — 3apaxyBaru iX Ha paxyHOK OTpHMYyBada
200 BUIUIATUTH HOMY Y TOTIBKOBiff ()OpMi y TO#l camuii JeHb, a Y pa3i HaAXOMKEHHS KOIITIB Yy MiCISAONEepalifHui Yyac — Ha HACTYIHUI
OnepauiiHuid JeHb, SKIIO 1HIIA JaTa He BU3HAYCHA IUIATHUKOM (IaTa BAJIOTYBAHHSA), 32 YMOBHU IPABIJIBHOTO 3allOBHEHHS NMPH3HAYCHHS
IUTATeXy Ta PEKBI3UTIB OJlepKyBada Ta y pasi SIKIIO MepeKa3 He CYNepednTh PeKIMY BUKOPHCTAHHS PaXyHKY.

14.2.2. BukonyBatu posnopskenHs KiienTa 3rigHo 3 ymoBamu 1poro YJIBO, y ToMy 4ucai po3NOPSKEHHS MPO Mepekas
Ta/abo BHAady TpOIIOBUX KOIITIB 3 PaxyHKiB, a TakoX HPOBOJAWTH iHII omepauii y HOpsAAKY, BU3HAUEHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

14.2.3. IIpu BHecenni 3MiH 1o YJIBO, a Takox no TapudiB ROTpUMYBaTHCh CTPOKIB Ta MOPSIKY ONPHIIOAHEHHS 3MiH,
obymosnenux um Y J15O.

14.2.4. HapmaBatn xoHcymbpTamii KiieHTy 3 muTaHbp 3acTOCyBaHHS OaHKIBCBKOTO 3aKOHONABCTBA, TOPSIKY 3IiHCHEHHS
po3paxyHKiB Ta baHKIBCHKHX MOCIYT.

14.2.5. 30epiratn TaeMHUIIO 3a omepamismu KiieHra BiamosimHo no BuMor 3akoHy YkpaiHu «[Ipo OaHkm i OaHKIBCHKY

IUSUTBHICTEY». BaHKIBCHKOIO TaeEMHHMIIEIO € iH(pOpMaris Ta BiZoMocTi, 3a3HavyeHi y 4. 2 cT. 60 3akony Ykpainu «IIpo GaHku i GaHKIBCbKY
JISUILHICTEY.

3a He3aKOHHE pO3roJomeHHs y Oynb-siki ¢opmi (YCHiH, MHCBMOBIH, €JIEKTPOHHIN) ab0 BMKOPUCTaHHS OaHKIBCHKOi TaeMHHIII
Bankxom abo Horo mpariBHUKaMH (OKpiM BHUITAJKiB, KOJIM Take BUKOPHCTAHHS Ta/ab0 PO3TOJIOIICHHS PErJIaMeHTOBAHE 3r0/I00 (Z03BOJIOM)
Kiienta Ta/abo mocamoBumu 00O0B’s3KamMy TpaniBHUKIB baHky Ta/abo BHMoramMM UYMHHOTO 3aKOHOIABCTBAa YKpaiHu) baHk Hece
BiJMOBiTaNbHICTh TIepen KilieHTOM IIISIXOM BiIIIKOAYBaHHS 30UTKIB Y BUTJISAL MPSMOI AiHCHOT IIKOTH.

14.2.6. Y pasi opopmiienns Kpeaury:

14.2.6.1. Hapmatu Knienty Kpemur y mopsaky, Ha yMoBaXx Ta y CTpOK, o Bu3HaueHi B KpemmtHomy morosopi, YBO Ta
Tapudax.

14.2.6.2. 3abesneuntn KiieHTa KOHCY/IBTaTMBHUMH MOCIyraMH 3 ITUTaHb BUKOHAHHS YMOB KpeamTHOro poroBopy Ta HajaTta y
nuChbMOBIH (opmi iH(OpMAILLiFO PO YMOBH KPEIUTYBaHHS.

14.2.6.3. 3pificHIOBaTH HapaxyBaHHs MPOILEHTIB 3a KOpHCTyBaHHS KpeAnToMm Ta iHIIMX IJIAT 3TiJHO 3 YMOBaMH BiJIIOBiJHOTO
Kpenurtraoro norosopy ta Y IBO.

14.2.7. Y pasi po3mimenns Jeno3ury:

14.2.7.1. Binkpuru Kiienry Jlemo3utHnii paxyHok. 3apaxyBatu Ha Jlemo3uTHHII paxyHOK cyMmy Jlemo3uTy y po3Mipi Ta Ha
YMOBaX, BCTAaHOBJICHHUX JI0roBOpOM OaHKIBCHKOTO BKIIaMy (AEMO3HTY).

14.2.7.2. Cnnauysaru Kiienty npouenrtu 3a Jlerno3utom, noBepaytd Kiienty cymy Jlenosuty y po3Mipi, IOpsIIKy Ta Ha yMOBax,
BCTaHOBIICHHX J[oroBopoM 6aHKIBCHKOTO BKIaay (IEHO3UTY).

14.2.7.3. Hapnatu KnieHTy 10KyMeHT, 110 miaTBepOKYye BHeCeHHS cymu Jlenosuty KnienToM Ha J[enmo3uTHUN paxyHOK BiAIOBITHO
110 ymMoB JloroBopy 6aHKiBCHKOTO BKJIAy (IETIO3UTY).

14.2.74. VY Bumaagky mnoepHeHHs Jlemosuty 3 iHinmiatuBu KirieHtra — moBepHytH KitieHTy Jlemo3WT Ta CIUTATHTH CyMy
HapaxOBaHUX TIPOLEHTIB 3TigHO 3 yMoBaMH JloroBopy OaHKIBCHKOTO BKIamy (IEMO3UTY), YMOBAaMH 3aly4eHHS OaHKIBCBKUX BKIAIiB
(memmo3uTiB) Ta poro Y ABO.

14.2.7.5. 3a [eno3urom Ha BuMory baHk 3000B’s3anuii moBepHytn KiieHTy Jlemo3uT abo HOro 4acTWHY Ta CIUIATUTH CyMYy
HapaxOBaHUX TPOLEHTIB 3TiJHO 3 YMOBaMH 3aTydeHHs OaHKIBCHKUX BKJIAIIB (AEMO3HTIB) y JAeHb noaaHHs Kiiearom y bank BiamoimHOT
3asBH 3 BpaxXyBaHHSIM iHIINX MOJ0XeHb 1iboro Y IBO.
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14.2.7.6. bank 3xiiicHIoe BUILUIATy JIemIO3UTY CIIaIKOEMITIO BIIACHUKA PAaXyHKY Ha ITiICTaBi BIIIIOBIHOTO CBIZOLTBA PO IIPABO HA
crniaauuHy abo 103BOJy HOTapiyca Ha OAEp)KaHHs CHAAKOEMIIEM YacTHHH JIeno3uTy crajkonaBlist, a0o 3a pillleHHAM Cy.y, BIANOBIIHO 10
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

14.2.8. Y pasi BinkpurTsi morouHoro PaxyHky/morouHoro PaxyHky, omepanii 3a SIKMM MOXYTb 31iliCHIOBaTHCH 3
Bukopuctanuam IlaaTixkHol kKapTKu:

14.2.8.1. Ha mixcTaBi 3asBH PO BIXKPUTTS MOTOYHOTO PaxyHKY/3asiBU PO BiKPHUTTS IIOTOYHOTO PAaXyHKY Ta BUITYCK IUTATIKHOL
KapTKH, BianoBiqHux TapudiB Ta TOKyMeHTIB, epenOadeHNX YHHHAM 3aKOHOIABCTBOM YKpaiHH, Binkputu KiieHty nmotounuit PaxyHoK,
BUITycKaTH [IMaTikHy KapTKy.

14.2.8.2. HapnaBatn xoHcynbTanii KiieHTaMm om0 BHKOHAHHS YMOB JOTOBOpPY OaHKIBCEKOT'O PaxyHKY, HOPSAKY BHKOPHCTAHHS
[InaTixHUX KapTOK Ta 3acTocyBaHHA Tapu¢is banky.

14.2.8.3. 3abesneunTtH 3/iMCHEHHS PO3PAaXyHKIB 3a omepauisMu Ha PaxyHKy BiAmoBiziHO a0 yMoB JloroBopy OaHKiBCHKOTO
paxynky ta YJIBO Ta 3 ypaxyBaHHSAM OOMEXEHb, IO BCTaHOBJICHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHH a0o BiANOBIIHOIO
MiXHapOIHOIO IJIATIXHOIO CHCTEMOIO.

14.2.8.4. ®opmyBaru Bummcky 3a PaxynHkom Ha 3anut KiieHTa 3a KOXHHI po3paxyHKOBHH mepion y marepoBiii ¢opmi Ta
HajgaBaTH i1 Oe3nocepenHbo KilieHTy 4m B eJEKTpOHHOMY BHIIAAI Ha BKaszaHy Kili€eHTOM eneKkTpoHHy azapecy. UeproBa BHIHCKa 3a
po3paxyHKOBHH mepion HagaeTbes Kiienty GeskorntoBHO. [ToTouHi (I103a4eprosi) BUIIMCKH 3a TOW caMuii mepion HanaroThest KitieHty 3a
BapTicTio BiamosigHo 1o Tapudis bauky.

14.2.85. Ha Bumory Kiienra Hamatn motouni (mo3aueprosi) Bummcku 3a Paxynkom. ITotouni (mosaueprosi) Bummcku 3a
PaxyHkoM BioOpakaroTh pyX KOWITIB 32 PaxyHKoM 3a TOBiIbHUI mepioa, oOpanuii KimienTom.

14.2.8.6. 'V Bumaaky Btpatu abo kpamixku Kaptku, Kommpomeranii (posronomienns) ITTH-koay Ta/abo peksizutiB Ilnatixuoi
KapTKd, OpuiHATH iHGopManito Bing Jepkarens i 3abmokyBatu [lnmaTikHy KapTKy y CHCTeMi aBTOpH3alii HEraifHO MICNA OAEpKaHHS
noBioMIIeHHs Bix Jlepkatens 3a tenedoHoM abo y MHCBMOBOMY BUIUIAM, a Takok BHecTH IlmarikHy kaptky y Crom-nuct. [lpu npomy
[TnarixHa KapTka He MOXKe OyTH akTMBOBaHA Hajani. Ha mincrasi nucemoBoi 3asBu Kitienra bank Hagae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHo1, BKPaJCHOT, TIOIIKOIXKESHOT TOIIIO.

14.2.8.7. 3a nmrckMoOBOIO 3as1B0r0 KiTieHTa mpoBECTH PO3CIiAyBaHHS 3a CIIPHOIO OMEpalliero BiamoBiaHo 10 po3aity 5 YBO, 3a
yMoBH cruiatu KiiieHToM KoMiciiiHOT BHHAaropoau 3a iHililoBaHHS HPOLEAYPH PO3CIiAyBaHHS (BHCTABICHHS IUIATE)KY OBEPHEHHS, 3aIIUTY
MEpPBUHHMX [TOKYMEHTIB 3a omepaui€r) 3rizHo 3 Tapudamum banky o mowatky posciimyBaHHS. Y pas3i HEOOXiTHOCTI NPOBENCHHS
JIOJATKOBUX €TamiB pO3CIiAyBaHHS (3aUT MEPBHHHHUX NOKYMEHTIB Tomo) bank 3miiicHioe ix mume 3a 3romoro KiieHTa micns oraté
KiienToMm BigmoBimHOT KOMICii 3a mMoaanbliie MPOBEACHHA pO3CIiayBaHHA. baHK Ma€ MpaBo MPUITHMHUTH PO3CIIAYBAHHS 3a II€I0 ONEPALIIEI0
Ha Oynmp-ikoMy erami y pasi Hecrulatu KitieHTOM KomiciifHoi BuHaropoam banky. TepmiH Ta TOpSAOK HPOBEASHHS PO3CIiTyBaHHS
BU3HAYAIOTHCSI YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta mpaBmiamMu MIIC. JlaToro moYaTKy pO3CIidyBaHHS BBa)KA€THCS JlaTa OTPHMAaHHSI
BianoBinHoi 3asBu KitienTa bankoM. /laToro 3aBepIeHHs! pO3CIliyBaHHS BBa)KAETBCS JaTa 3apaxyBaHHS CYMH 3a CIIPHOIO OINepalicro Ha
Paxynox Kitienta a6o HagaHHS muchbMOBOI BiamoBiai banky KitieHTy, a00 HaaHHS MEPBUHHHUX JOKYMCHTIB 3a CIIPHOIO OTNEpAIli€lo.

14.2.8.8. Tlepen mocraHoBkoto IlmatikHoi kapTku mo Crom-nucra mnpoindopmyBatu npo e Kiiedra 3a qomomororo 3acobiB
TeneoHHOTO 3B’s3Ky Ha OcHOBHHI HOMep TenedoHy/[lomarkoBuii Homep TenedoHy. Y BHUIAAKY BIACYTHOCTI 3B’S3Ky 3 Jlepxarenem
[InatixHoi kapTku bank BukoHye OnoxyBaHHA [ImaTikHOI KapTKH 10 moaankiioro 3BepHeHHs Kiienta no BinninenHs banky abo KonTakt-
LEHTPY JUISl YTOYHEHHS MPUYMH OJIOKYBaHHSL.

14.2.8.9. 3pilicHIOBaTH HapaxXyBaHH: MIPOIIEHTIB Ha 3AJIMIIOK KOIITIB HAa PaxyHKy 3rimHo 3 ymoBamu 1isoro Y JIBO Ta Tapudis.

14.2.8.10.  Cnucysatu 3 PaxyHky Komicii, BUCTaBleHi 10 oriatH iHmmmu yaacHukamu MIIC BigmosigHo o npasui ux MIIC
3a omepallii, BUKOHaHi J{ep>kaTenem 3 BUKOpHCTaHHSM [InaTikKHOT KapTKH y BaioTi PaxyHKy Ta y BaifoTi, IO BifAPI3HAETHCS BiJ BaJIOTH
PaxyHky, He mi3Hinre HactymHoro OnepauiifHoro aHs micis oTpuMaHHs Takoi iHpopmanii Big MIIC Ta po3paxyHKoBHX OaHKIB.

14.2.8.11.  JdotpumyBatucs koHpineHuiiHOCTI iHpopMalii, oTpuMaHoi y 3B’s3Ky 3 BHKOHaHHSIM yMoB Iboro YJIBO, a Takox
3abe3meunTy 30epekeHHS Ta HEPO3TOJOIIeHHA OaHKIBCHKOI Ta iHIIO1 TaemHuIi JlepskareniB [lmatikHux kKapTok. [H(opmamis crocoBHO
HepxareniB [lnarixanx KapTok, PaxyHKy HamaeTbcs TUThKH [lepikaTensMm, a TakoX TPeTiii 0cobi y BUMagkax, rnepeadaueHuX YUHHUM
3aKOHOIABCTBOM Ykpainu Ta muMm Y J1BO.

14.2.8.12.  Bupatu KiieHTy noBigKy npo 3akpHuTTs PaxyHKY y IeHb 3aKPUTTS IOTOYHOTO PaxyHKy Ha HOTO BUMOTY.

14.2.9. Y pasi nananns Kaptku PP:

14.2.9.1. Hanaru Knienty komruiekt PriorityPass y nopsiaky ta y crpokw, Bu3HaueHi 1. 5.8 iporo YJIBO. Tepmin odopmiteHHs
koMIuiekTy PP Moxxe OyTH momoBKeHHH y pa3i 3aTpHMKH y ToctaBii komiuiekTiB PP kommnaniero PCL.

14.2.9.2. Cnosimatn Kommanito PCL mpo ¢akti kpaaibkku, BTpaTh abo aHYJIIOBaHHS 1O 3aKiHYEHHS TEpMiHY Hii KapTKH
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06neH0i y JOBUIBHIH (GopMi.

14.2.9.3. [epenatn o Kommanii PCL nuTtanss Ta ckapru KiieHTa, 1o mo’s3aHi 3 OTpUMaHHAM HUM mochyr PriorityPass s
po3rIIsay.

14.2.10. VY pa3i ninkaouenns Knienra no Cucremu FreeBank:

14.2.10.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsiroMm oHiel podo4oi 100U 3 MOMEHTY ykiaganHs 3 KiieHToM BiamoBigHOro
JIOTOBOPY, YMOBaMH SIKOTO TiepeabadeHo migkmodeHns 10 Cucremu FreeBank.

14.2.10.2.  TlpuiiMaTu 10 BUKOHAHHS Ta BUKOHYBaTH posnopspkeHHs KiieHra Ha 3aiificHeHHs omepaniii, ohopMieHi Ta HamaHi
Kunientom BiamosiaHo 10 ymoB nporo ¥IBO Ta YnHHOTrO 3aKOHOJAaBCTBA Y KpaiHu.

14.2.10.3.  30epiratu TaeMHHIIO 3a omneparisiMu KitieHTa Ta HajaBaTH BiJJOMOCTI 32 HUMH TPETIM 0c00aM TiIbKM y BUITAAKax,
nepe0aueHNX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

14.2.10.4. VY Bumagky 3MiHM YMOB Ta TIOPS/KY 3/iHCHEHHs omnepariii y Cucremi He mi3Hime HiX 3a 10 (ecsTs) poOoUnx IHIB 10
HaOYTTs YMHHOCTI HOBHX IPaBWJI CHOBICTUTH Mpo ne KimieHTa nuisixoM po3MiIieHHs BiAmoBigHOTO moBigoMiteHHs y Cucrtemi abo y iHmmit
HE 3a00pOHEHUI YMHHIM 3aKOHOABCTBOM Y KpaiHH Crocio.

14.2.10.5. TloBimomiaTH HpO 3MiHM CBOIX pekBi3uTiB mpotrsiroM 10 (mecsaTd) poOOYMX IHIB 3 MOMEHTY 3MiHHM IUIIXOM
HalpaBJICHHs BiAMOBIIHUX MOBiIOMJICHb y IMCHbMOBOMY BUIIIsII 00 3a JomoMororo iHpopmariii, po3mimeniit y Cucremi.

14.2.10.6.  TIpu 3Bepuenni Knienra y bank 3 kionoTtanusm 6iokyBaTtu noctyn 1o Cuctemu 610KyBatu goctyn no Cucremu He
Mi3HIIIe, HiX MpoTAroM 30 XBUIJIMH IiCJIs 3BEPHEHHS.

14.2.10.7.  Ilix wac BuxopucranHs Cucremu KiieHToM apxiByBaTn Ta 30epirath EJeKTpoHHI TOKyMEHTH, IIO BiAIIpaBIlIeHi
Kiienrom, mpotsrom 5 pokiB micis npunuHeHHs KopucTyBanHs Kimiearom Cucremoro.

14.3. KuieHT Ma€ mpaBo:

14.3.1. BinpHO po3nopspkaTHcs KOmTaMu Ha PaxyHKy B Mexax HasBHOTO 3aJIMIIKY, 3 ypaXyBaHHSIM 0OMeKeHb, BCTAHOBICHUX
YHHHUM 3aKOHO/IAaBCTBOM YKpailHH, IJIsl paXxyHKIB BiJIITOBIZTHOTO BHIY, @ TAKOK YMOB 1iboro Y JIBO.
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14.3.2. IMpoBomuty omepamii 3a PaxyHkamu Ha mifcTaBi pPO3MOPSIDKEHb IIPO IIEpeKa3 KOIITIB BIAMNOBIIHO IO YHHHOIO
3aKOHO/IaBCTBA YKpaiHU.

14.3.3. VroBHOBaXXyBaTH y MOPSIKY, MepeadadeHOMy YHMHHUM 3aKOHOAABCTBOM YKpaiHH, TpeTiX 0cid po3mopsKaTHCh
Paxynkamu.

14.3.4. OtpumyBartu iH(popMario 3a PaxyHkamu, y TOMY YUCII 13 BUKOPUCTAHHIM CHCTEM AUCTAHIIITHOTO 00CITyroByBaHHS.

14.3.5. 3Bepraruck 10 KonTakT-nieHTpy banky 3 nuTtaHp HagaHHS 0AaHKIBCHKHX MOCITYT.

14.3.6. Y pasi opopmiienns Kpenury:

14.3.6.1. [MucemoBo 3BepHyTHCS 10 baHKy 3 BHMOrol0 HamaTH akTyanbHHH Po3paxyHOK Opi€eHTOBHOI CyKyIHOI BapTOCTi
KPEIHTY Ta OPIEHTOBHOI peasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

14.3.6.2. JHoctpokoso noramati Kpeaut y nopsaky, BusHaueHoMy Kpenutaum norosopom ta uum Y IBO.

14.3.6.3. JHoctpokoBo posipBatu KpenutHuii morosip, mpu IbOMy MOINEPEIHBO IOBHICTIO MOBEPHYTH onepxaHuil Kpemwr,

BKJIIOYAI0YH MIPOLIEHTH 3a KOpUCTYBaHHSI KpeauTom, KOMIcii, a TAKOXK MEHI0 Ta MOXJIMBI IITpadHi CAHKILIT.

14.3.7. Y pasi po3mimenns Briaany:

14.3.7.1. VY neHs 3aKiHYEHHS CTPOKY 3alydeHHs Bxiany, skuii BU3HaYeHU B TOTOBOPI OaHKIBCHKOTO BKJIATy, OTpHMaTd Briasn
Ta HapaxoBaHi Ha HOTO MPOLEHTH 3TiJJHO 3 YMOBaMH 3aTy4eHHs OaHKIBCHKUX BKJIAIIB (JEIO3UTIB).

14.3.7.2. Bumaratu 1ocTpokoBoro moBepHeHHs! Bkiamy Ta HapaXOBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO IepeadadeHo
BIATIOBITHUM JIOTOBOPOM OaHKIBCHKOTO BKJIamy Ta iuM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

14.3.7.3. OtpumyBaty iHGOpPMaLiI0 MIOA0 CYMH HAapaxOBaHMX NPOLEHTIB Ha Bxiax (Iemo3uT) y BUIJSAI BUIHCKUA 3
Jleno3uTHOro paxyHKy, y ToMy ucii 3a gornomororo Cucrem FreeBank.

14.3.8. Y pasi BinkpurTa norouHoro PaxyHky/morouHoro PaxyHky, omepanii 3a SIKMM MOXYTb 31iliCHIOBaTHCH 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

14.3.8.1. OtpumyBatu iHQoOpMaIlif0 mOA0 PyXy KOWITIB 3a PaXyHKOM y BHITIAII BHIMCKH 3a JoroMoror mnociayrd GSM-
banking (y Burnsni SMS-noBinomiiennst) ta/abo B iHmmit crnoci6, moromkenuii Mixxk barnkom ta Kitiearom.

14.3.8.2. OtpumyBatu y banky mo3aueprosi Bummcky, mo BinoOpaxkaroTh pyx KOIITiB 3a PaxyHkamu, 3a IOBUIBHHUI Iepiof,
CIUTaTHBIIN BiJIOBIHI KoMicii 3riqno 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyzap-sKy omepaiiro 3a PaxyaxkoM Bmpomosxk 30 (TpuALSATH) KaJCHAAPHUX AHIB 3 AT 3AiHCHEHHS
omeparii, o0 MiUIArae OCKap>KeHHIO, ajie He Mi3Hile KiHLA MicALs, HACTYITHOTO 32 MicALEeM MPOBEICHHS OIepallii, IIIIXOM HaJaHHS J0
Banky nmucpMoBOi 3asiBH 3 JOZAHHIM HEOOXITHUX MiATBEPIKYIOUMX TOKYMEHTIB (KOIiil 4ekiB, paxyHKiB, 3aMOBJICHb TOIIO). Y i MOAAIbLIL
nii CTOpiH 3a Takor omepauiero OyayTh IPOBOAUTHCS BIATIOBIIHO 0 BHYTPIIIHIX JOKYMEHTIB baHKy, YMHHOTO 3aKOHOABCTBA YKpaiHH Ta
npaBwi1 MIIC. fkmo KnieHT He ockapKUB orepamnilo y OpsAKY, 10 BKa3aHUH y IbOMY ITyHKTI, TO BBaXKaeTbcs, o KutieHT 3roieH 3 yciMa
orepamisiMu 3a PaxyHKoM, 110 BKa3aHi y BUIIKCLI, Ta He Mae IpeTeHsiid no banky, y Tomy umcini y pasi He orpumanHs KiieHToM (3 BiIacHOT
iHiniaTuBM) BUNucKH 3a Paxynkom o 10 4yncia micsis, HACTYITHOTO 32 3BITHIM.

14.3.8.4. 3a MHCHMOBOIO 3asiBOIO OJIepKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IO HiATBEPUKYIOTh MPABHIBHICTH
CIHCaHHA KOWTIB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIIipHUX HTaHb.

14.3.8.5. Hanatu BaHKy po3HOpsGKEHHS Ha NPU3YIIMHEHHS onepaiii 3a [L1aTiHOoK0 KapTKoro/[0JaTKOBOK0 KAPTKOO IIIAXOM
osoxyBanHs y MIIC 3a ymMOBH cIutaTH BimoBiaHOI kKoMmicii 3rigHo 3 Tapudamu basky.

14.3.8.6. [Tix cBorO MOBHY BiAMOBiNANBHICTH AOpyYnTH baHKy Bumauy JlomaTkoBuxX KapTok A0 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asBi Kimienara. YmoBu nporo Y/IBO B wactuni Bukopuctanaa [omatkoBux KapTok mommproroTbes Ha yCixX 0cid, Ui SKAX BHITYIICHI
JlonaTKoBi KapTKH.

14.3.8.7. [lix cBOO MOBHY BiNMOBINATBHICTH BiIMOBUTHUCS BiJl BCTAHOBJICHHS OMEpPAIliifHUX JIIMITiB BUKOpUCTaHHs [InaTiXHIX
KapTOK Ha IeBHUIT epios uu Ha TepMiH Aii [natikHoi KapTKu, U1 4Oro HajaTy 10 baHKy BiINOBIIHY 3as1By y MUCBMOBIiT (opMi.
14.3.8.8. 3MiHUTH BCTaHOBJICHUIT baHKOM JiMIT Ta/ab0 0OMeXeHHs, OKPiM IPaHUYHUX JIIMITIB 3 OTPHMaHHS FOTIBKH, SIKIO TaKi

nepeadadeHo 3aKOHOJAaBCTBOM Y KpaiHH.
14.3.9. Y pasi opopmiienns Kaprku PP:

14.3.9.1. OtpumyBaru Bix banky komruiekt MarepianiB PriorityPass, mo mictuts 1 (oaHY) macTuKoOBY KapTKy PriorityPass Ta 1
(omun) katanor PriorityPass 3 mepenikom VIP-3arniB aeponopris Ta [IpaBuiaMu KOpHCTYBaHHS.
14.3.9.2. JlocTpOKOBO /10 3aKiHYEHHsI TepMiHy Jii KapTku PriorityPass BiIMOBHTHCS BiJl KOPUCTYBaHHs Mociayramu PriorityPass,

aHYJIOBABIIM [if0 KapTKu PriorityPass, Ta crumatusiim yci BimBimanus VIP-3amiB HUM Ta HOro roctsmMu, 1o Oyiu 3IifiCHEHI Ha MOMEHT
aHymoBaHHA KapTku PP, Ta 10 3akiHueHHs1 0aHKIBCHKOTO JTHS, IO CIIiye 3a JHeM, Kouu KitieHT noBizomMuB BaHk mpo aHymoBaHHS KapTKU
PriorityPass.

14.3.9.3. CamocrTiitHO crutauyBaty Hajasi y VIP-3ami 1onaTkoBi mOCIyry MOHAA THX, IO BXOIATH 10 BapTOCTi BiaBiganHs VIP-
3airy 3a kapTkoto PriorityPass BiamosiaHo mo myskry 1. 5.8. nporo YIBO.

14.3.9.4. HampaButn muranHs Ta/abo ckapry Ha azapecy Kowmmanii PriorityPass y 3B’A3Ky 3 OTpUMaHHSIM HHM IIOCTYT
PriorityPass 3a momomoroto banky.

14.3.9.5. CamocriitHO o3HaifomioBatucs 3 iHQopmaliero mpo 3MiHy BapTOCTi BiaBimaHHs Ta mepenikiB VIP-3amiB, 1o
PO3MIIIlYEThCS HA AHTIIOMOBHOMY iHTepHeT-caiiTi PriorityPass www.prioritypass.com.

14.3.10. ¥ pasi nigkiouenns g0 Cucremu FreeBank:

14.3.10.1. KopucryBaTuCh INOBHUM KOMIUIEKCOM mociayr CucTeMn Ha yMmoBax, nependadeHux umuM YJIBO Ta uyuHHHUM
3aKOHOJABCTBOM YKpaiHi U TAKOTO BHY OEparlii.

14.3.10.2.  CamocCTiliHO PO3MOPSKATHCS KOIITAaMH Ha CBOiX PaxyHKax y mopsIKy, BCTAaHOBJICHOMY YHHHHM 3aKOHOIABCTBOM
VYxpainu Ta MexaHi3MamH, peanizoBaHiuME y CucreMi, Ha ymoBax nsoro Y JIBO.

14.3.10.3. Bumaratu Bix banky BukoHaHHs gopydeHHs KitieHTa Ha 3/1iliCHEHHs omeparii 3rigHo 3 ymoBaMu nporo Y J1BO.

14.3.10.4.  3BepHyTHCH A0 BigaineHHs BaHKy Uil OTpUMaHHS NpPHMipHHKa O(OPMIIEHOTO JOTOBOPY OAHKIBCHKOTO BKJIAAy Y
MarepoBOMY BUIIISIII y BHIIAAKY po3MilieHHs Bkiais 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  Cawmocriiino BiakmounTy/BKIounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximBicTIO BHOOPY CTpPOKY
BI/IK/TIOYEHHS Ha HACTYITHUI CTPOK: MOTOYHY 100y, A0 OJHOTO Micslis, 10 KiHI cTpoKy il KapTku.

14.4. Kuienr 30008’ s13aHMii:

14.4.1. Hamatu moxymeHTH 1 BimomocTi, HeoOXimHi ais Horo imeHTHdikamii Ta Bepudikamii, 3’sCyBaHHS CyTi IiSUIBHOCTI,
(iHAHCOBOTO CTaHYy.
14.4.2. He BuxopucToByBaTH PaxyHku, 1o BiIKpHBalOThca y Mexax nporo YJBO, mis 3mificHeHHs omneparliif, OB’ sI3aHuX i3

3IIHCHEHHSM ITi JIPUEMHHUIBKOT TIsSUTBHOCTI, Ta 1HITUX 3200POHCHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHH OIeparliii.

40


http://www.prioritypass.com/

YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢yroByBaHHA KNieHTiB — disndHux ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 14.2)

14.4.3. IMix wac 3anoBHeHHS 3asBH-3rOAW Ta YKJIAJaHHS OyIb-KUX IOroBopiB B Mexax YJIBO 3a3HauMTH KOCTOBipHI
MePCOHANBHI [aHi, Y TOMY YHCIIi Y 000B’SI3KOBOMY MOPSIIKY HOMEpU KOHTAKTHUX TelaeoHIB (HomaluHii, pobouunii, MOOiNbHHI), agpecy
€JIEKTPOHHO1 MOLITH.

14.4.4. CBoeyacHO omayyBaTH mociayrun bauky 3rimHo 3 Tapudamu bavky, mo mifoTb Ha JA€Hb HaJaHHS TakKoi
MOCITYTH/TIPOBENIeHHsI omeparlii, Ta/abo 3rifHO 3 yMOBaMH BiJIIOBIJHOTO YKJIaA€HOTO IOTOBOPY, Ta/abo SKIIO iHIIE HE MependavyeHo
Tapudamu.

14.4.5. VY Bumaaky 3MiHM TepcoHaNbHUX NaHuX KimieHrta, mo Oynm HajaHi AT IPOBENESHHS imeHTH]IKaIii, 30kpeMa JaHUX

JIOKyMEHTa, IO MOCBiIYye 0co0y, aJpecH MOCTIHHOrO MiCIiI MPOKMBaHHS/PeecTpanii, anpecH Il OTPHMaHHS KOPECIIOHICHIII, HOMEpIB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTh ado0 3MIHM IOCTIHHOTO MICI NpaleBIaliTyBaHHSI Ta 3MIHM IHIINX BiOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBaTH Ha BHUKOHaHHS KitieHToM 3000B’s3aHb 3a KpemutHum noroBopoM, — mpotsrom 10 OmnepauiiiHux OHIB 3 JaTu
BUHUKHEHHS TakKMX 3MiH, ajie He Mi3Hille AHsA deproBoro Bigsimanus Kiientom Banky inpopmysatu Bank y muceMoBii ¢opmi mpo
BHECEHHS TaKMX 3MiH 3 HaJaHHIM MiITBEPIXKYIOUHX JOKYMEHTIB (y pa3i HeoOXigHocTi). baHk Mae mpaBo y Bunaaky HeHagaHHs KiieHToM
iHpopMaLii Ipo Taki 3MiHH PO3PAaXOBYBAaTH Ha aKTyajbHICTh AaHHMX mpo KilieHTa Ta He Hece BiAMOBIAANBHOCTI 3a HACTAHHS OYAb-SKUX
HETaTHBHUX HACHIJIKIB, SKIIO I HE BIAMOBIJNA€ MIMCHOCTI, BKIIOYAIOUH, alc HE OOMEXYIOUUCh UM, HeoTpuMaHHS KitieHTOM OyIb-sKHX
MOBiTOMJICHb BiJ BaHKy TOmIO.

14.4.6. Kuienrt 30008's3annit npu 3mini OcHoBHOro HOMepy//lomaTkoBoro HoMepy TeneoHY 3aB4acHO abo0 y HalKOpOTIIHI
TEpMIH 3BepHYTHCS 10 BinmineHHs banky, ne Bimkputo PaxyHOK, Ta y MMCEMOBOMY BHUIIIAI HOBIZOMHUTH IO Horo/ix 3MiHy. B iHmomy
Bunaaky baHk He Hece BiANOBIAAIBHOCTI 32 HEKOPEKTHE HAJAaHHS MTOCITYTH.

14.4.7. Hamatu noxymeHTH 1 BimoMmocTi, HeoOXimHi Ui 3xificHeHHS bankom inentudikamii Kumienrta, 3’scyBaHHSA cyTi
nisnbHOCTI, (iHaHCOBOro crTaHy. Y pasi HeHagaHHsA KiieHTOM HEOOXiTHMX JOKYMEHTIB YH BioMOCTedl a00 YMHCHOTO MOJaHHS
HEMpaBIUBHX BioMocTei mpo cede bank Bigmosisie KitieHTy B #oro 00ciIyroByBaHHi.

14.4.8. HanaBaTtu mepen6adeHi 3aKOHOABCTBOM YKpaiHU BiOMOCTI, 1[0 BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH, IO PETYIIO€ BIMHOCHHH y cdepi 3amodiranHs jneramizaiii (BIIMHUBAHHIO) NOXOJIB, OJCPKAHHUX 3JIOYHMHHHM
nUIIXoM. Y pasi HeHaJaHHs TakuXx Bimomocteit KimientoM PaxyHOK He BiKpHBAEeTHCs, a y pa3i HassBHOCTI paHinre Binkputux PaxyHkiB bank
BIIMOBJIsIE y 37ilicHeHHI oOciyroByBanHsa. HamaBatu 3a 3amutom bBaHKy Oyab-fKy JOJATKOBY iH(OpMAIIO Ta JOKYMEHTH MO0
3IiHCHEHHS omepaliil 3a PaxyHkaMu, a TakoX JOKyMEHTH, HeoOXiaH1 st npuitHaTTs bankowm pimenns mono Haganaa Kiienty Kpeaury, y
MOPSJKY, BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

14.4.9. VY TpHUIOEHHHUH CTPOK i3 JHA, KOJIH HOMY CTalo BiJOMO IPO MOMMJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, mepepaxyBaTH
TaKi KOIITH IJTaTHUKY.

14.4.10.  CamocTiifHO BiICIiIKOBYBaTH Ta 3HailoMuTHCH 3i 3MiHamu 10 YJIBO, y tomy umncni no Tapu¢is, YMOB 3amydeHHsS
0aHKIBCHKMX BKJIAJIB (JIEMO3WTIB), ONPIIIOJHEHHX baHkoM y mopsnky, oGymoBienoMmy 1M YJIBO. 3 miero MeToro 3 iHTepBalaMu He
Oinpmre 15 (m’stHamgusATH) KaneHaapHUX JTHIB KiieHT 3000B’s3yeThes BinBinyBatn Oodiuilinuii caiit baHky, mepeBipsATn nmomToBy Ta/abo
€JICKTPOHHY KOPECIIOHIeHIiI0. Y BHNaAKy HepoTpuMaHHs KitieHToM 11boro 000B’s13Ky KitieHT He MojKe TIOCHIIATHCS Ha CBOIO HEOOi3HaHICTh
i3 3miHamu y Y/IBO, y Tomy uucni y Tapudax, onpumognernx baHkowm, sk miacTaBy Ui 3BUIBHEHHS BiJ TPOIIOBHX Ta HE I'POIIOBUX
3000B’s3aHb niepeq bankoM.

14.4.11.  He posrosomryBath iHpopMalito, OTpUMaHy Bix baHKy, TpeTiMm ocobam, KpiM BUINAIKIB, KO HaJlaHHA Takoi iH(opmaii
€ 000B’I3KOBUM, BIATIOBITHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

14.4.12. Bignosigao mo BuMmor [logatkoBoro komekcy Ykpainu KitieHT 3000B’s3yeTbcss moBimoMuTH baHK mpo CBill cTaryc
¢iznuHol ocobu — mimmpuemisi abo ocoOM, siKa NPOBAJUTH HE3aNeKHY NpodeciiiHy NisUBHICT, Ta HaIaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYMMH OpTraHaMH, IO MiITBEPPKYIOTH B3ATTS HOro Ha OOJIK y Takux opraHax. HemoBimomieHHs (i3MYHMMH ocobamu —
MiANPUEMISIMEA Ta 0cobaMu, 10 MPOBOAATH HE3aIeKHY MpodeciiiHy MisibHICTB, PO CBiil cTaTyc baHKy NpH BIIKPUTTI paxyHKY TsTHE 3a
coboro HakJageHHs wTpady 3 00Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, epeadaueHoMy YHHHAM 3aKOHOJAAaBCTBOM YKpalHU.

14.4.13. VY Bumaaxky JOCTPOKOBOTO NMPWUIHMHEHHS il AoBipeHOCTi, BumaHoi KiientoM Ha im's [loBipeHoi ocoOu, 1m0 HamaHa -0
Banky (odopmirenoi y banky abo 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHmi oBioMuTH baHk mMpo mpumuHEHHS Oii JOBIpeHOCTI
[OUISIXOM 3BEpHEHHS 10 BiaminenHs banky 3 BigmoBimHowo 3asBoro. Jlo momeHTy moBimomiieHHs Kiientom bBanky mpo moctpokoBe
MIPUNTMHEHHS Jii J0oBipeHOCTI baHK 3BUNBHSAETBCS Bif OyAb-fKOI BiAMOBINAIBFHOCTI, IO MOXE BHHUKHYTH Y 3B’A3KYy 3 ii HE3aKOHHHUM
BUKOpPHUCTaHHSAM J[0BipeHOIO 0CO00¥0.

14.4.14. VY pa3si opopmaennst Kpenury:

14.4.14.1.  3abe3neuntn noBepHeHHs KpeanTy, clulaTy NMpOLEHTIB 32 KOpPHCTyBaHHsS KpemuToM, KOMICiH Ta iHIIMX IUIaTexiB
BiAnoBigHO 10 yMoB KpenutHoro noroeopy. He mi3Himle Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKy, ane y Oyab-
SIKOMY BHITAJIKY 3 BpaxyBaHHSAM IOJI0XKEHb Iboro Y IBO mpo mopsiiok 3MiHN CTPOKY KpeANTYBaHHS, IIOBEPHYTH baHKy ycio CyMy HaJlaHOTO
Kpenury, crmatutu mpoueHTH 3a KOpUCTyBaHHs KpeauroMm, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKIIMBY HEYCTOHKY (TI€HIO).

144142, 'V pa3i HeHaNe)KHOTO BHKOHAHHS B3ATHX Ha ceOe 3000B’sa3aHb 3a KpemutHum moroBopom KitieHT 3000B’s3yeThes
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeanuT HagaeThes Ha CIIOKMBYI IIiTi, 3a0e3MeUeHnit IM0TeKo0, a TAKOXK 32 CIIOKUBUNM
KPEIMTOM Ha MpuadaHHs *kuTia — 60 (urictaecsTH) KaJeHIapHHUX JHIB) 3 THS Npen’sBieHHs baHKOM MHCHMOBOT BUMOTHW BiIIIKOJYBaTH
Banky 3aBlIaHi TakMM HEBHKOHAHHSIM 30UTKM Yy po3Mipi Heojepkanux bankom moxoxiB 3a KpemuTHuM moroBopoM y posmipi cymu
HPOLICHTIB Ta KOMICii, po3paxoBaHol Ha yMOBax, BuzHaueHnx Kpeautnum norosopom ta Tapudamm Banky, Ta sika mana 6 OyTu cradeHa
Kunientom banky 3a Beck Ctpox Kpenuty npu HanexxHoMy BHKOHaHHI KiieHTOM cBOiX 3000B’s13aHb 3a Kpenutaum JJoroBopom if He Oyna
HUM ciutadeHa banky, cmmatuté Banky mTpadHi caHkmii y BHmagkax Ta po3Mipi, mependadeHnx KpeanTHHM ROTOBOPOM, IOBEPHYTH
Kpenut, crnmatuté mpoIeHTH 3a HOTO BUKOPHCTAaHHS, BUKOHATH iHINI 3000B’S3aHHA y MOBHOMY o0cs3i. Ili mpen sBICHHSM BHMOTH
CTOPOHH pO3yMiIoTh HampapieHHs bankom Bumoru Ha anpecy Kitienta (3a3Haueny y 3asBi-3roxi abo B yroji mpo HamaHHS BaHKiBCBKOT
MOCIIyTH, abo Ty, o Oy/e moBigomieHa camuM KiieHTOM) peKOMEHIOBaHUM JIHCTOM TIOMITOXO a0 B iHIIUIA croci0 BiAmoBigHO Ao 1. 2.7.4
YIBO.

14.4143. V Bunaaky BuHuKHeHHs 10 KiieHTa mnperensiii 3 Ooky Tperix oci6 — 31iliCHIOBaTM BHKOHaHHsS 3000B’s3aHb 3a
KpeanTHUM 1OTOBOPOM Y MEpIIOYeproBOMy MOPSIIKY, KPiM BHITAJIKiB, BCTAHOBICHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.4.14.4.  Tlpotsarom naii KpenuTHoro noropopy He JOIMyCKaTh 3akpuTTs PaxyHKy y BaHky, 3 SKOro 3[iHCHIOETBCS TOTraIleHHS
Kpenury.

14.4.145. Tlpotsrom nii KpeauTHOTro 1OroBOpY MICEMOBO MOBIIOMIISITH baHK Mpo yKIaJaHHS iHIIUX MPaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMAHHS KPEAUTIB, NMO3HUK ab0 IHIMX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen baHkoMm, He BHCTymaTé
MOPYYHTENIEM 33 KPEAUTAMH, IO3UKAMH Ta 1HIIMMH, Y TOMY YHCIi TPOLIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0Ci0.

14.4.14.6. IlucemoBo moBimoMutn bank npo y4dacts KitieHra y Oyap-skiit cynoBiid cripaBi mpoTsroM 5 (I1’TH) KaJleHIApHUX JTHIB
3 JIaTH, KOJIK CTaJIO TPO 1€ BiIOMO.
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14.4.147. Y Bunaaxy nmpocTpO4YeHHsS BHKOHAHHS Oyab-sKHX 3000B’s13aHb 3a KpenutHnMm moroBopom — He misHimre 10 (mecstu)
KaJICHIApHUX [HIB 3 JaTH OTPHMAaHHsA NUChbMOBOI BMMord banky Hajgatu 10 BaHKy nOKyMeHTanbHE IiITBEPIKEHHS OTPHMYBAHOTO
noTo4Horo foxo/y. HagaBatu banky nocroBipHy iH(opMalio Ta JOKYMEHTH, HaJ[aHHS SIKHX HepeadaueHe YNHHUM 3aKOHOJaBCTBOM Ta/abo
uum Y 1BO.

14.4.14.8. BukopuctoByBati KpeauT Ha 1ini, 3a3Ha4eHi y BianosigHomy KpenutHomy 10roBopi.

14.4.149.  Sxmo KiieHT Mae HaMip ZOCTPOKOBO po3ipBaté KpeanTHUI TOTOBip NUIIXOM IOJaHHS 3asBH, KiieHT 30008’ s13aHUiMA
TIOBHICTIO TIOBEPHYTH ojepskaHuil Kpenur, BKII0Yaloun MpoNeHTH 3a KopucTyBaHHS KpeanTom, KoMicii, a TakoX IEHIO Ta iHII MOXKJIHBI
mrpadHi CaHKII].

14.4.14.10. HapmaBatm ©a BuMory banmky mporarom 30 KajgeHmapHHX JHIB HeoOXimHy iHpOpMamilo Ui TepeBipKu
1aTocnpoMoskHocTi KitienTa Ta mineoBoro Bukopuctanas Kpenury.

14.4.15. VY pasi po3mimenns Jdeno3zury:

14.4.15.1.  lorpumyBaTich yMOB JloroBOpy 0aHKIBCHKOTO BKJIaLy (IEMO3UTY).

14.4152. VYV pa3i ykigaganas JloroBopy OaHKiBCBKOTO BKIamy (Aemo3uTy) 3apaxyBatu cymy Jlemosury Ha Bxnagxuii
(emo3uTHHMIT) paXyHOK Y pO3Mipi Ta y CTPOKH, III0 BCTAHOBJIEHI B JIoroBopi 0aHKIBCHKOTO BKJIALY (JIETIO3HTY).

14.4.153.  Kiienr (Bxinagauk) 30008’ s13aHul oxepkaTh JI0BifKY y MHCHMOBIH (manepoBiii abo enexTpoHHiil) Gopmi, K0 BiH
HE Mae€ IOTOYHHMX Ta/abo NENMO3MTHHUX paxyHKiB y banky Ta 3Bepratnce no banky mnst osmaifomnenns 3 J[OBiOKoOIO Ipo cHCTeMy
rapaHTyBaHHS BKJIaiB (Gi3NIHHUX 0ci0 B MOPSIKY Ta y crocid, mo Bu3HaveHi B po3aimi 8 YIBO.

14.4.16. Y pa3si BiakpuTTs norounoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
Bukopuctanuam IlaaTtixkuol kapTku:

14.4.16.1. Hapatu banky HEOOXiJHI JOKYMEHTH [UIs BIIKPHUTTS PaxyHKy 3TilHO 3 BUMOraMH YHHHOT'O 3aKOHOJABCTBa YKpailHH.

14.4.16.2. KourponroBaTu pyx KomTiB 3a PaxyHkoM Ta mnoBimommstd baHk mpo omepamii, 10 He BHKOHYBAIHCh
Jepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U1 4OTO HIOMICSI 0COOMCTO OfepKyBaTH y baHKy BUIHUCKy 3a PaxyHKoM.

14.4.16.3. HeyxwibHO HOTpHMyBaTHCh yciX mojoxkeHb Iboro YJBO, He posronomryBatu cBiii ITIH-kong Ta/abo pexBizuTH
[TnatixHOi KapTKH, He NepenaBaTy [InaTiKHY KapTKy y KOPUCTYBaHHS TpeTiM ocobaM, HamiiHO 30epiratu [Tnatixny kaptky Ta [1IH-kox,
BXKHMBATH HEOOXINHI 3aXOAW 3 3am00iraHHs iX INONIKO/KEHHs, BTPATH, BUKPaJCHHS a00 BHKOPHCTAHHS TPETIMH ocoOamu. Y BHIAIKY
posronomenss [1IH-koxy ta/abo pexisuriB [lnaTikHOi KapTKH, BTpaTH, BUKpaAeHHs, BurydeHHs [lnatixHoi kapTku Kiient/[lepxarens
HonatkoBoi [TnaTi>kHOi KapTku 3000B'A3aHUI HeraifHo MoBimoMuTH mpo e baHk ams HeraiHOro ONMOKyBaHHS BiAmoBimHOi [lmaTixHOT
KapTKH.

14.4.16.4.  30epiratu yci JOKYMEHTH 3a OIEpallisiMH, 3pOOJCHUMH 3 BUKOpUCTaHHsIM IlmatikHOi kapTku, mpotsrom 180 (cto
BiCIMJIECSITH) JHIB 3 JaTH 3IiHCHEHHS oIlepalii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y ocTaHHBOr0 a0 JUIsl BPETYIIIOBaHHS CITIPHUX CUTYaIlild.

14.4.16.5. VY Bumagxy MOMWJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiienTta noBepryTH iX BrponoBx 3 (Tppox) Onepaniiianx
(poGouwrx) mHIB 3 JATH OJEPKAHHS BiIIOBIHOTO MOBIIOMIEHHS BaHKy.

14.4.16.6. KoHutpomoBatu cBiii BuTpaTHuii mimiT, He JOMyCKaroud BHHUKHEHHS HecaHkiioHoBaHOTro oBepapadty Ta
HeolutaueHnx Komiciit. [Toramaru ycto 3ab6oproBanicts 3a Paxynkom y Tepminn, nepenbadeni num Y 1BO.

VY pa3i BUHUKHEHHS 3a pe3yibTaramu omepanii 3a Paxynkom HecankuionoBanoro oseprapadty KiieHT 3000B’sS3aHHI CIUTaTHTH
Banky mpomeHTH 3a KOPHCTYBaHHA y po3Mipi, BcraHOBIeHOMY Tapudamm banky, a Takoxk moracuté baHky cymy 3a00proBaHOCTI 3a
HecaHkuioHOBaHUM OBepApadTOM, BiTHOBUTH HesHIKyBanbHMIA 3ok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX HIB
3a JHeM BHHHMKHEHHS HecaHkuioHoBaHoro osepapadry. IIpu 1pOMy HapaxyBaHHs IPOLICHTIB 3a KOPHUCTYBaHHS HecaHKIIOHOBaHHM
OeprapadToM 3aifiCHIOETbCS 32 (AKTHYHUI CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCS He Mi3Hille mnepenocTaHHboro OmnepariifHoro
(pobouoro) aHs HacTymHOro Micsist. Skmio y nepeabauenuii tum YJIBO tepmin Kiient He moracuth HecankuionoBanuii oBepapadr, He
BiHOBUTh HesHmkyBanpHUi 3amumiok (y pasi HasBHOCTi), bank Mae mnpaBo mocraBuTu IlmaTikHy KapTKy A0 €JIEKTPOHHOro abo
MiKHapogHOro CTON-CITUCKY.

14.4.16.7.  CamocTiifHO BperynsoByBaTH (iHaHCOBI BiTHOCHHH 3 [lepxkarensmu JlomaTKOBUX KapTOK.

14416.8. YV Bumagky BTpaTH abo Kpanmikkum [lmarikHoi KapTku oppa3dy moBimoMuTH mpo me bamk. [lpu wmpomy
Kiient/[lepxarens 30008'13aHnil HanpaBuTH baHKy MHCBMOBY 3asiBy Hpo BTpary abo Kpaaibkky [lmarikHoi kapTku mpoTsarom 3 (TpboX)
OnepaniiHuX AHIB 3 MOMEHTY Takoi BTpatd ab0 KpaabKKd. Y pasi, SKII0 MUCHMOBY 3asBY 3 IOBXHHX TNPHYHH (3aXBOPIOBAHHS,
BIZPSIIDKEHHS, BIANTyCTKa) HANpaBUTH HeMOXJMBO, Kiient/[lepxarens 30008’ s13aHui npoTsiroM 3 (Tpeox) OnepauiiHUX JHIB 3 MOMEHTY
3aKiHYeHHSI [ TAKNX 0OCTaBHH HaNpaBUTH BaHKy MMCHMOBY 3asiBy Ipo BTpary abo kpaaikky [lnaTikHoi KapTKH.

14.4.16.9. VY Bumaaky IOCTPOKOBOTO pPO3ipBaHHS JOTrOBOPY OaHKIBCHKOI'O paxyHKy, SIK 3a BIAaCHOIO iHINIaTHBOIO, Tak i 3a
iHiriaTuBoO baHky, 10 AaTH HOro po3ipBaHHS MOTaCUTH 3a00PTOBaHICTh Mepel baHKOM y MOBHOMY 00Cs3i.

14.4.16.10. OmauyBaT yci omepaiii, mpoBeaeHi 3a gomomMororo [lmaTikHOi KapTKH, 3AIHCHEHI MichsS KpagiKKd abo BTpaTH
[InaTi>xxHOT KapTKH, y pa3i HECBOEYACHOTO NOBiIOMIICHHSI baHKy 1po kpamixkKy/BTpaty [1naTi>kHOi KapTKH.

14.4.16.11. 3piiicHioBaTH MOMOBHEHHS PaxyHKy y po3Mipi, TOCTaTHROMY ajisi 3a0e3neueHHs baHKy MOXIMBOCTI 3AiHCHIOBATH
JIOTOBIpHE CIIMCAaHHS Y MOPSAAKY, Bu3HaueHOMY M Y J1BO.

14.4.16.12. Otpumaru y banky Burorosneny IlnarixHy kapTky/JlonaTkoBy KapTKy He Ii3Hillle OCTAHHBOTO POOOYOro JTHS MiCsII,
HACTYITHOTO 32 MicsitieM odopmiteHHs [1naTikHoT kapTku a0 MoAaHHs 3asBU Mo BHUyck [InaTixkHoT KapTKH.

14.4.16.13. 3Bepratuch 10 banky st o3HaiioMiieHHs 3 JIOBiIKOIO PO CHCTEMy rapaHTyBaHHs BKJIA/iB (i3HYHNX OCi0 B HOPSAKY
Ta y croci0, 1o Bu3HaueHi B po3aini 8 YIBO.

14.4.17. Y pasi opopmaenns Kaprku PP:

14.4.17.1.  3abe3meunTy HasBHICTH Ha PaxyHKy TpOIIOBMX KOIITIB, IO HEOOXIiJMHI Ui cIulaTé BiaBinaHHS KiieHTOoM Ta #oro
roctsimu VIP-3a1iB, a Takox IS CIUTIATH KOMICIT 32 BUIaqy KOMIUIEKTy PriorityPass.

14.4.17.2. 3niticHroBaTH cruiaty BinBiganHs VIP-3amis KiieHToMm Ta #foro roctsaMu BinnoigHo 1o 1. 5.8 usoro Y ABO.

14.417.3.  JlotpuMyBaTHCsl YMOB KOPHUCTYBaHHs mociyramu PriorityPass, mo suknagenuit y n. 5.8 usoro YJIBO, ta Ilpasun
KOPHCTYBaHHs KapTKoro PriorityPass.

14.4.17.4.  JloTpuMyBaTucs yMOB, L0 DPEryJIOIOTh MOPSJAOK KopucTyBaHHs VIP-3amamu. 3a3sHaueHi yMOBH, IO Ha3HUBAIOTHCS
«[IpaBuia excrutyaTanii», HaBeIeHO Ha 3BOPOTHOMY Oolii 0OKknaauHKu Karanory PP, mo Bxoauts y komruiekT PriorityPass.

14.4.175. He nepenaBatu kapTKy PriorityPass y KOpuCTyBaHHS TpETiM 0co0aM.

14.4.17.6. VY pa3i kpaaiXku, BTpaTH, a0 aHYIIOBaHHA 10 3aKiHUYECHHSA TepMiHy 1ii kapTku PriorityPass — HeraitHo moBioMHUTH
npo e Anminictparopi kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 a6o bank.

14.4.17.7.  Cmmatutu yci BiaBimaHus VIP-3amiB, mo CynpoBOMXKYBaINCh 3 BHKOPHCTAHHAM BKPaJCHOI/BTpadeHOi/aHyIbOBAHOI
kapTku PriorityPass 3 MOMEHTY KpaIiKKu/BTpaTH/aHYIIOBaHHS KapTku PriorityPass Ta 1o 3aBepiieHHsS 0aHKIBCBKOTO JHS, IO CIiIye 3a
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nueM, komu Kiient BiamoBimHo no IlpaBmir kopucTyBaHHS KapTkolo PriorityPass moBimomus Bank mpo kpamikKy/BTpaTy/aHyITIOBaHHS
kapTkH PriorityPass.

14.4.17.8.  Kuienr 3000B’s13yeTbesi y BHNaaKy BuHUKHeHHs y Kiienra HecankuionoBaHoro oBepapadTy, IO IOB’s3aHUil 3
BigBizaHaaM VIP-3aiiB aepomopriB, crulatuté banky mtpad 3a Hecmaty 3a kopuctyBanHs VIP-3amamu aeponoptiB y po3mipi 200 (aBicTi)
% BiJ BapTOCTI BiJBiaHHS 3aIiB.

14.4.18.  CamocriiiHO O3HaioMiOBaTHCh 3 YMHHUMH Tapudpamu Tta/ab6o 3miHamu no Tapudis ta YJBO, ompmmomHeHUMHI
Bbankxom y nopsizky, nependauenomy Y 1BO.

14.4.19. 'V Bumnanxy Hesroau 3i 3miHamu 1o YJBO (y tomy umcini mo Tapugis), 3anpononoBannx bankowm, noxatn no banky
BIATIOBIZHY 3asIBY y HOPAAKY, 00ymoBieHoMy 1I. 2.7.5 msoro V/BO.

14.4.20. VY pa3si kopucryBanHs nociyramu CHCTEMH AUCTAHLIIHOTO 0OCIyroOBYBaHHs 3a PaXxyHOK BJIACHUX KOIITIB 3a0e3Me4nTH
JIoCTyn 110 TeaeOoHHOT Mepexi 1 CaMOCTIHHO OIIaYyBaTH MOCIYTH MTOCTAaYaIbHUKIB 3B'SI3Ky 32 KOPHCTYBaHHS HEIO.

14.4.20.1. BuxopucroByBat CJIO Tinbku Ha TEXHIYHO CpaBHOMY 00JIaAHAHHI.

14.4.20.2. 36epiratu koH(iAEHUIIHICTD yciel iHpopMarlii, MOB's13aH0T 3 BUKOpUCTaHHIM 3aco0iB iHpopMariitHoro 3axucty (CrnoBo-
naposs, oxHopaszoBuil kox) y CJ1O, a Takox iHITY iHpoOpMalito, IOB'13aHy 3 BUKOHaHHAM 1soro Y JI5O.

14.4.20.3. Heraitno cnoBictutd baHK PO HECAHKIIOHOBAaHWH NOCTYH 10 3aco0iB iH(opMmamiiiHOi 3axucty abo 3arposy, abo
Mi03pH Y IIbOMY.

14.4.20.4. CpoedvacHO croBICTHTH BaHK JuI1 BHeCeHHsS OyIb-fKMX 3MiH HA IiACTaBi BIIIOBIIHOI 3asBH Ha 3MIiHY PEKBI3UTIB Y
BUMNAAKY 3MiHH NaHuX KiieHTa, Haganux panime 10 banky.

14.4.21. 'V pasi nigkaouenns 1o Cucremu FreeBank:

14.4.21.1. KunieHt 3000B’s3aHHII yTPUMYBAaTH y CHpPaBHOMY pOOOYOMY CTaHi MEpPCOHANBHUI KOMI'toTep Ta/abo MOOiIMbHUIA
MIPUCTPIH, 3 IKOTO IPOBOAUTHCS MiIKITIOYEHHS Ta BXig 10 Cucremu, 3a0e3MeuuTH HOro migKII0YeHHs 10 Mepexi [HTepHeT.

14.4.21.2. 30epiratn ineHtudikamiiiai mgani KiieHta y MicsAX, HEAOCSKHHX I CTOPOHHIX 0cCi0. Y BHUMNAAKYy MiI03pH Ha
HECaHKLIOHOBaHWH noctyn 1o [nentudikaniiaux nanux Kiienta — TepMiHOBO NPUNMHATH BUKOpUcTaHHS CHCTEMH, TOBECTH 1€ 110 BioMa
Banky s 3xilicHeHHs 3aX0/iB i3 3amo0iraHHs MaxpalchKuX Iii Tomo. Y BUMaaKy BTpaTH (kpaxikkn) [nentudikamiiaux nannx Kiienra
Ta/abo OcHOBHOro HoMepa TenedoHy, Ha SIKMH 3IHCHIOETBCS BimmpaBieHHs OJHOPa30BOro HU(POBOTro mapoiro, abo NP BUABICHHI
BUMAJKIB IPOBEICHHS 3a paxyHKoM KirieHTa omepariiii, 10 HUM HE CaHKI[IOHOBaHi, HETAHO 3BEPHYTHUCS N0 CIIy>KOW miATpUMKH baHKy 3
BUMOTOI0 OoKyBaHHs goctyiy 10 Cuctemu 3a tenedonom: +38 056 787 8888.

V Bunanxy 3mian OcHOBHOrO HOMepy/ JI0JaTKOBOTO HOMEpPY TeIe(OHY — Y TEPMIHOBOMY MOPSIKY OCOGMCTO 3BEPHYTHCH 10 baHKy
i oJIaTH 3asBy BCTaHOBJIEHOTO baHkoM 3paska mpo 3Miny OcHoBHOTO HOMepa / JlogaTkoBoro HoMepa Tenedony. Y pasi He MOBiIOMICHHS
Kiienrom npo 3miny OcHoBHOTO HOMepa/ JlogaTkoBoro Homepa TenedoHy baHk 3BinbHSETBCS Bif Oyab-sKOi BiIIOBINaJBHOCTI, IO MOXE
BUHUKHYTH Y 3B’s3Ky 3 BimnpaeieHHsM bankom Kiienty OpnHopasoBoro mugpoBoro maposmo Ha momnepennii OcHOBHuIT Homep/
JlonatkoBuii HoMep Tenedory. CTOPOHM HOTOPKYIOTECS, IO 3a3HaueHHs1 KilieHTOM y 4eproBoMy ZOTOBOpi PO OTpUMaHHS Hociyr baHky
HoBoro CrnoBa-napoito Ta OcHOBHOrO HOMepa/ JlomaTkoBoro Homepa TejeoHa BBOKAETHCS HAJICKHUM HOBIIOMIICHHSIM IIPO 3MiHY Ta He
notpedye okpeMoro BHeceHHsI CTOpOHAMH BiIIOBIIHUX 3MiH [0 1HIINX YKJIaIEHUX IOTOBOPIB.

14.4.21.3. KuieHT € BiANOBiZAIBbHUM 3a BXXKMBAHHS yCiX HEOOXIAHMX OpraHi3aliifHUX 3aX0iB 3 OE3MeKH y HIIIX 3amo0iraHHs
JIOCTYNy HE YMOBHOBaXEHHX 0ci0 no Cucremm, a TakoXX AN 30epexeHHS W BUKOpUCTaHHS [neHTudikaniitHux nanmx KiieHta Takum
YHHOM, 1100 HE JOMYCTUTH IX MOTPAIUIIHHS y PO3MOPS/KCHHS HE YIOBHOBAKEHHX OCi0 1 I 3amoO0iraHHs iX HE YIOBHOBaKEHOMY
BHUKOPHCTaHHIO.

14.4.21.4. KnieHT Hece BiAMOBimambHICTH 3a yci cBoi aii y Cucremi, skmo BXig mo Cuctemu Oyno 3ifiCHEHO 3 BipHUM
BBelleHHsIM [ nenTrdikaniiinnx nannx Kiienra y Cucremi.

14.421.5. Jlna mpoBeieHHs PO3paxyHKOBUX omepawii mpu po6oti 3 Cuctemoro HanmaBati banky EnekTpoHHI TOKyMeHTH,
3aMOBHIOIOYM YCi HEOOXimHI /11 BUKOHAHHS Omepailii peKBI3UTH, BiAMOBIAHO 10 BUMOr Iboro YJIBO, Bumor (3amutiB) Cucremu Ta
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHHU.

14.4.21.6. KoHTpomoBaTy po3Mip 3aJUIIKY, pyX KOIITIB Ta BiAMOBITHICTE 3AIHCHEHUX Omepaiii 3a cBoiMu PaxyHkamu.

14.4.21.7. OmnauyBatu nociyru banky 3 oOciayroByBanHs y CucTeMi 3rifHO 3 NiFOYMMH HAa MOMEHT HaJaHHS TaKUX IOCIYT
Tapudamu banky.

14.4.21.8. Hectu MoOBHY BiANOBIJAIBHICTH 32 MOXJIMBICTh HE3aKOHHOTO BUKOpPUCTaHHs KapTku TpeTiMu ocob6amu (B TOMY YHKCITi
y BUIQJIKaX CITMCAHHs KOIITIB 3 PaxyHKy) y pasi Binkimouenns Kitientom nepesipku CVV2/CVC2 kony uepes cucremy FreeBank.

PO3A1J1 15. BIAIIOBIAAJIBHICTH CTOPIH TA YMOBH 3BIJIbBHEHHSI BIJ BIAITOBIJAJIBHOCTI

15.1. CropoHH HeCyTh BIAMOBINANBHICTE 332 HEHAJC)KHE BHUKOHAHHS CBOiX OOOB’A3KiB BIAMOBIZHO 10 BHUMOI YHHHOTO
3aKOHOZABCTBa YKpaiHu Ta ymoB 1poro Y 1BO.

15.2.  CropoHH 3BUTBHSIOTECS BiJl BiANOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEHalIe)KHE BUKOHAHHS yMOB nporo YJIBO y Bumamky
HACTaHHA Ta JIii 00CTaBUH HEMepeOOPHOI CIITH, IO 3HAXOIATHCS 11032 MexkaMH KOHTpoito CtopiH, Ta siki CTOPOHM HE MOTIIH TIepeA0adnTH
a00 3amobirTy, KO Taki 00CTaBUHM HerepeOOPHOI CHIIM TPHU3BENH 10 HEMOJKIMBOCTI BUKOHaHHS CTOpoHaMH CBOIX 000B’si3kiB ((opc-
MakopHi oOctaBuHM). [0 3a3HaYeHHX 0OCTaBUH HENepeOOPHOI CHIIM HaJlexaTh: BIMCHKOBI Iil, HE3aleKHO BiJ ()aKTy OTOJIOLICHHS BiliHH,
MOBCTAHHSI, aKI[il FPOMaJICbKOT HEMIOKOPH, CTHXIHHI JIUXa TOIIO.

CTOpOHH JOMOBHIINCH, II0 Y pa3i HacTaHHs (Opc-MaKOPHUX 00cTaBUH KoxkHA 3i CTOpiH iHGOpMYy€e OHA OHY HEBIAKIAIHO Ta HE
BuMarae Bif iHIOi CTOPOHHM BiJIIKOAYBaHHS MOXJIMBUX 30UTKiB. Ilepios 3BiNbHEHHS BiA BiAMOBIJaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIONICHHSI HE BHKOHYIOYOIO CTOPOHOK (hopc-Makopy 1 3aKiHUYeTbCS y MOMEHT HOpMami3amii 0OCTaHOBKH, IO TOBHHHO OYyTH
MATBEP/DKEHO BiMMOBiMHUME fokyMmeHTaMH. [licis npunmuerHs aii Gopc-maxkopHUX 00cTaBUH 3000B’s13aHHs 3a M Y JIBO, cTpok sKux
HACTaB, MiATATAI0Th TEPMIHOBOMY BUKOHAHHIO.

15.3. bBaHKk 3BUTBHSETHCS BiJl BiJIIOBIAAJIBHOCTI 32 HEBHUKOHAHHs (HEHaJIe)KHE BUKOHAHHS) 3000B’s3aHb 32 muM YJBO y Tomy
BHUIAJKY, SIKIIO BiJMOBIJHO 70 YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze MpOBeIeHEe MPUMYCOBE CIUCAHHS (CTSATHEHHs) KOIITiB 3 PaxyHky
Kunienta abo HakjIageHWH apellT Ha IPOIIOBI KOWITH Ha PaxyHKy y TMOpsAKy, BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpaiHH, IO
HpH3BEZe 10 HEMOXKIMBOCTI HaJI)KHOTO BUKOHaHHs bankoM ymoB nsoro ¥YJIBO.

15.4. Bank He Hece BiJIOBIJaJBHOCTI 32 MOXKJIMBE PO3TOJIOIICHHs iHpopMaril mpo pyx kowrtiB 3a Paxynkom Kiienra, 1mo mMoxe
CTAaTUCSI BHACIIZOK BiJICYTHOCTI HAJEKHOTO 3aXHCTy mependadeHuX NoMmoBieHocTsMu banky ta KiieHTa cmoco6iB (kaHanmiB) mepenadi
iHpopmanii. KimieHT ycBimomitioe pusnk nepenadi iHdpopmalii kKaHalaMu 3B’S3Ky, 110 MalOTh HU3BKHU PIBEHBb 3aXUCTY, Ta IpUiiMae Ha cede
BiJITIOBI/THI PU3UKH.
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15.5. bBank He Hece BIJNOBIJAJBHOCTI y BHIAJKYy HEOTPUMAHHA ab0 HECBOEYACHOTO OTpHMaHHS Kili€eHTOM IHCHEMOBOT
KOpECHOH/ICHIIIT, HalpaBJIeHol Ha Horo aapecy, 110 BKa3aHa y 3asBi-3roai abo yroxi mpo HamauHs baHkiBchKkoi mocmyr, skuio KiieHt He
noBioMuB BaHk mpo 3MiHy CBOro Micipsl MpokuBaHHA (afpecy [Uisl OTPHUMAHHS KOPECIOHACHIIT) y MopsiaKy, Bu3HadyeHoMy M YJIBO,
Ta/abo BiaMoBH HaxaTu KiieHTy mociyry Ta/abo mpoBecTH omepario, sIKIo BOHH He nepeadadeni Tapudamu banky ta/abo BiacyTHOCTI y
Banky TexHIYHOI MOXJIMBOCTI Ha X MPOBEICHHs/HaTaHHs:, Ta/abo B IHIIMX BHUOankax, nepenbadennx YIBO Ta/abo 3aKOHOIABCTBOM
VYkpainu.

15.6. baHk He BiAMOBIA€E 3a CUTYAIIil, O 3HAXOMAATHCS 11032 HOTO KOHTPOJIEM 1 MOB’s3aHi 31 300sIMH y poOOTI 30BHINITHIX CHCTEM
OIUTaTH, PO3paxyHKiB, 0OpOOKH 1 mepenadi JaHUX Ta/ab0 3a BHHHKHEHHS iHIINX KOHMIIKTHAX CHTYyamil 1mo3a c)eporo HOro KOHTPOJIO.

15.7. bBank He Hece BIANOBINAIPHOCTI 3a TEXHIYHMH CTaH KOMII'IOTEPHOrO Ta IiHIIOro ycrarkyBaHHs Kii€eHTa, HHU3BKY SIKICTh
pobotu amaparypu ATC (aBromaTnuHOi TenedoHHOI craHMii) Ta/abo KaHamiB 3B’s3Ky, sKICTh I[HTepHer-kaHamiB y Kiienta Tta/abo
MIPUMTMHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BIIKIIOUCHHS eNeKTPOCHeprii Ta/abo yIIKOMKEeHHS KaHamiB 3B’S3Ky, 32 3001, 110 MOXIHBI Y
pe3ynbraTi BukopuctanHs KiieHToM mporpamHoro 3abesnedeHHs Ta/abo y BUIAIKY 3apakeHHs MPOTPaMHOrO 3a0e3IedeHHs Bipycamd,
Ta/abo y BUMAAKY BiCyTHOCTI 3B’s13Ky 3 BaHkoM He 3 BuHM BaHKy TOIIIO.

15.8. 3a xxomumx ymoB baHk He Hece BiAmoBimambHOCTI mepen KiieHTOM 3a Oymb-sKi OImocepeKoBaHi, MOOIYHI a00 BHITAIKOBI
30MTKH 9¥ KOy (Y TOMY YHCH YIYIIEHY BUTOJY), HaBiTh Y BUITAJKY, SKIIO BiH OyB MOBIXOMIICHHH PO MOXKJIMBICTE BUHUKHEHHS TaKHX
30MTKIB YH IIKOJIH.

15.9. YV pasi napanns Kpenury:

15.9.1. 3a HeBukoHaHHs 3000B’s13aHb 3a ofepkanuM Kpeaurom KiieHT crutauye BaHKy meHro 3a KOXKeH JeHb MPOCTPOYCHHS abo
mrpad BianoBigHO 10 yMOB KpeautHoro noroBopy. KimieHT Takox BiALIKOJOBYE iHIII 30MTKH, 3aBAaHl baHKy HEBUKOHAaHHSIM 3000B’sI3aHb.
Crutata nieHi He 3BinbHse KiieHTa Bif CIUIaTH NMPOLEHTIB 3a (aKTUYHHWN Yac KOPUCTYBAHHS KPEAUTHHUMH PECypcaMu 3TiJHO 3 YMOBaMH
Kpeautnoro norosopy.

Bkazana mens/mrpad € mrTpadHOI0 CAaHKIIEI Ta CTATYEThCS MOHA] 30MTKH, MOHECeHI BaHKOM y 3B’SI3Ky 3 HEBHKOHAHHSM,
HEHAJISKHUM BUKOHaHHAM KitieHToM cBoix 000B’s13kiB 3a Y JIBO, Ta crumauyeThes y TpHUBHI.

15.9.2. ltpadui cankuii 3a unm YJIBO crumauytotsest KitienToMm Ha mifcTaBi mucbMoBoi BUMOTH baHKy y CTpOKH, BKa3aHi y Takii
BuMo3i. Crtata mrpagHUX CaHKLIH 31HCHIOETECS y HAIllOHANBHIH BaJIIOTI.

15.9.3. Cmiara neni ta wtpady He 3BinpHsie KitieHTa Bij BUKOHAHHS 1HIIMX 30008’ s13aHb, nepeadadeHux mum Y IBO.

15.10. YV pa3si BiakpurTs Paxynky:

15.10.1. KiieHT Hece BiAMOBiAANbHICTH 3a oOmeparii, 3AifiCHEHI 3 BHKOPHCTaHHAM YCix I[IMaTDKHHX KapTOK, €MITOBaHHX 0
Paxynky, y ToMy 4ucHi 3a omepanisimy, 1o He BuMararoTb Apropu3amnii. Ha Kimienra noknanaerscst 000B’ 30K MOTalmeHHs 3a00proBaHOCTI
3a PaxyHKoM, BKIIIOYal04n 3a00proBaHiCTh, 10 BUHUKIIA Y pe3yabTarti Aiit lepxareniB [loaTkoBoi KapTKH.

15.10.2. KuieHT Hece TOBHY BIiNIOBINAJNBHICTH 3a 3MiMICHEHHS Ycix omepamniii 3a PaxyHKOM, BHKOHaHUX 3 BHKOPHCTaHHSIM
[TnatixHUX KapToK, BiAKpUTUX 10 PaxyHky (y Tomy umcii JlomaTKoBHX KapTOK), Y pa3i BTpaTH, KpaIiKKH, BHIIYYEHHsS, KOMIIpOMeTaril
[Mnarixuoi kaptku a6o IIIH-koxmy mo MomeHTy OnokyBaHHS Ta IOCTaHOBKM IlnmaTikHOI kKapTku y MikHapomHud CTON-IHCT Ta MiChs
BubOyTTs 31 Crom-nucra, sikmo tepmiH aii [ImaTikHOi KapTku me He ciumB, ane KIlieHT BiAMOBISETHCS BiA MOJOBXKEHHS TEPMiHY
nepebyBanHs [InatixxHoi KapTku y CTON-THCTI 31 CIIaToro BiAmoBixHOI komicii BigmoBizHo mo Tapudi Banky, a Takox skmo KiieHT
CBO€YACHO He HajaB y baHk mrcbMoBOi 3asBU Ha BKIFOUeHHs [LnaTixkHOiT kKapTku y CTon-muct (Y TOMY YHCITi MDXKHApOTHHUN) BiIIOBITHO 10
ymoB Y IBO.

15.10.3. KuieHT Hece MOBHY BiNOBINANBHICTh 32 MOXIIMBI BTPAaTH KOWITIB Ha PaXyHKy, IO CTalM HACTiIKOM KOMIIpOMETAIlii
[TnatixHOi KapTKH, y TOMY 4HCIi y pa3i BiiMOBH y HajnaHHi banky iHdopmarii npo cBoi KOHTakTHI HoMepH TeneoHiB, (akciB, aapecy
€JISKTPOHHOI TIOIITH, HAaJaHHS HEIOCTOBIpHOI iH(poOpMaIlil Npo KOHTAaKTHI HOMepH TenedoHiB, (akciB, aapecu eNeKTPOHHOI MOmTH abo
HECBOEYACHOTO IMOBIJOMIICHHS NP0 3MiHYy KOHTaKTHHX HOMEpiB TenedoHiB, (akciB, aapecu eleKTPOHHOI IOMITH, a TAKOXK Y pa3i BiIMOBH
Bij KopucTyBaHHs nociyroro GSM-banking.

15.10.4. KuieHT He Hece BiINOBIIANBHOCTI 3a 3MiHCHEHHS IUIATLKHUX omepamnii, akmio [lnartixHy KapTKy Oyiio BUKOpHcTaHO 0Oe3
¢iznunOoTrO Tpex’ sBneHHs KiieHTOoM Ta/abo enekTpoHHOI ineHTHdiKkamii camoi [Tnarixuaoi kapTku 1 KitieHTa, okpiM BHMaakiB, skmo bankom
JTOBEZICHO, 10 Aii un Oe3misanpHicTh KitieHTa mpu3Beny A0 BTpaTH, He3akoHHOTo BuKopuctaHHs [1IH-kony abo inmoi indopmarii, mo nae
3MOTY iHIIIFOBAaTH TUTATKHI Omepartii.

15.10.5. KuieHT BimnoBinae 3a BUKOHaHI omnepanii 3 BUKOPUCTaHHAM [ImaTiKHOT KapTKH, SKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3rozoto KitieHrta, a Takox sIKIo Taki omneparii 3pobsieHi ocobamu, sikum Jlepxarens nepenas [lnatixay xapTky. CymMH Takux
orepariii Ta CyMH KOMICiifHOI BUHAropo/u 3a Taki oneparii misraoTh ciicanHio 3 Paxynky KiieHra nmusixoM iX TOroBipHOro CrMCaHHS
3rizHo 3 ymoBamu Y JIBO.

15.10.6. bank 3000B’s3aHUil BigIIKOAYBAaTH yci 30MTKH, IO BUHHKIM BHACIIIOK HenoTpuMaHHS HuM BuMor YJIBO, y pasi
norpumanHs Kimiearom//epxatenem Bumor Y J1BO Ta nmopsaky 3BepHeHHs 1o banky, BusHaueHoro B Y /IBO.

15.10.7. baHk He Hece BiIOBIAaIbHOCTI Y BUIIAIKY:

- TEXHIYHUX MOMHIIOK Ta 3aTPUMOK IIiJ Yac mepenadi iHpopmamii y BUriasiai SMS-moBimoMieHb, 00 BUHUKIA HE 3 BUHHU
banky;

- BinnpaBku iHdopmarii y Burmsagi SMS-moBigomieHs abo €JIEKTPOHHOI MOIITH, IO He 3abe3medye i rapaHTOBaHOL
nocraBku KitieHTy Ta 30epexenHst 11 KoH(IIeHIIHHOCTI; JoCTynmy TpeTix ocid no aaHoi inpopmanii. KiieHT ycBigomiroe,
o o indopmauii, Biampasnenoi y Burisai SMS-noBigomieHs a00 eIEKTPOHHOIO MOMITOK, MOXYTh MAaTH JOCTYII TPETI
0co0u, OCKUTBKH TaKHid crioci0 BiampaBku iHGopMartii He 3abe3nedye ii HaaiifHOTo 3aXHUCTy Ta KOH(IACHIIIHHOCTI,

- BIZICYTHOCTI KOHTpOIIO 3 60Ky KitieHTa momo pyxy xomriB 3a PaxyHkoM, y ToMy 4ncii y BUNAAKY BigmoBu KiieHTa Bin
KopucTyBanHs ocayroro GSM-banking.

15.10.8. bank He BiAMOBiIA€E 3a BIIMOBY TPEThO1 CTOPOHU mpuiiHATH [InaTikHy KapTKy Ta/abo 3a 0OMEKEHHS 1010 BUKOPUCTAHHS
[InaTi>kHOT KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa Y pa3i BCTAHOBIICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CYMH OTPUMAHHS
JleprxateneM rotiBku y 0aHkomaTax (0 HOPa30BO, MPOTSATOM JHSI, 32 MiCsI[b) TOLIO.

15.10.9. KuieHT Hece BiOMOBITaMbHICTh 32 BUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a OMEpaLlisMH, LI0 3AiHCHEHI 3 BUKOPHCTAHHIM
ycix [TnatikHuX KapTok Ta/abo JJogaTKOBUX KapTOK, BHIYIIEHUX 10 PaxyHKy, BIPOJOBXK yChOTO CTPOKY KopucTyBaHHs HUMH. Ha Kiienrta
MOKIIATA€ThCS O0OB’SI30K IMOTAaleHHsT 3a00proBaHoCTi 3a PaXyHkoM, BKIIIOYarouM 3a00proBaHiCTh, MIO0 BUHHKIA Yy pPe3yibTaTi il
JHepxareniB JIomaTkoBIX KapTOK.

15.10.10. bank He BinmoBimae 3a cuTyarii, TOB’s13aHi 31 300eM POOOTH TIATIKHUX CHCTEM, 3ac00iB 3B’S3KYy, CHCTEM OOpOOKH I
nepenadi JaHUX, 10 epedyBaroTh 1mo3a cdeporo BBy baHky.

15.10.11. bank He Hece BIAMOBINANBHOCTI 3a 30WUTKH, HaHeceHI KumieHTYy y pe3yibraTi Hiff Tperix ocid, SKImO MpH 3IiHCHEHHI
oneparii inenrudikarist lepxatens [InaTi>kHoi KapTKH MPOBOIUIACS METOIOM T'OJIOCOBOT ABTOpH3aIlii.
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15.10.12. BixnosinanbHicTh 3a yci omepauii, npoBeneHi y Mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm IlnatixHoi
KapTKH MoKiIanaTbest Ha Kitienta. KilieHT Hece pU3HKHM MOXKIJIMBOTO PO3roJOIIeHHs iH(opMalii, 110 CTaHOBUTh OAHKIBCHKY Ta iHIIY
OXOPOHIOBaHy 3aKOHOM TaeMHHI0 KitieHTa Ta HOro mepcoHanbHUX JaHUX MpH nepenadi takoi iHpopmarii bankom 3aco6amut OILITOBOTO
3B’s13Ky Ta/abo enekTpoHHOl mowtu (depe3 IHTepHer), Ta/abo HampapieHHs SMS-moBizoMieHp 3a KOHTakTHOIO iH(popMmanicto Kitienta,
3a3HAYCHOIO OCTaHHIM y 3asiBi-3ro/i Ta/abo yrozi npo HaganHs baHKiBchKOi OCTyrH, Ta/abo 3asBi npo 3Mminy nannx Kiienra.

15.10.13. bamk He Hece BimmoimambHOCTI mepexn Kiientom//lepkaTeneM 3a HECAaHKIIIOHOBaHI OCTaHHIM —omepamii 3
BUKOpUCTaHHAM [ImaTiXHOT KapTKH y pasi BinmoBH Jleprkatens 3a0mokyBatu [InaTikHy KapTKy BinmosigHo 1o ymoB ¥Y/BO.

15.10.14. KiieHT Hece BIAMOBINANBHICTE 32 CIUTATY TOATKIB 13 CyM, 1[0 3apaXxOBYIOThCS Ha PaxyHOK.

15.10.15. [lep»xaTeib Hece MOBHY BiANOBIAANBHICTH 32 MPABHJIBHICTH Ta KOPEKTHICTH BBEICHHS JaHUX y OaHKOMAaTax.

15.10.16. 'V pa3i nopymenss barnkom 3 BuHM BaHKY BCTaHOBIICHUX CTPOKIB:

- BUKOHaHHA AopydueHHs KiieHTa Ha epekas KoITiB, abo
- 3aBepIICHHS MepeKasy KomTiB Ha PaxyHok KirieHTa — oTprMyBada KOIITIB
Bank crmauye KitieHTy meHIo, IpOLIEHTH Ta BIALIKOJOBYE HOMY 30MTKHM y 3araJisHOMy ToromxeHoMy CTOpoHaMu po3Mipi (3 ypaxyBaHHSIM
ianexcy iHGuEni() 0,01 BiZcOTKa CyMH HPOCTPOYEHOrO IDIATEeXy 3a KOXKHUII JeHb IIPOCTPOUYEHHS, aje y OyAb-sKoMy pa3i He Oinbire 2
BiJICOTKIB CyMH HEHAJIC)KHOTO TTepeKasy.
15.10.17. 'V pasi:
- TIOMHJIKOBOTO ITepeKasy KOIITIiB 3 paxyHKy KitieHTa sk HeHaIe)XHOTO IUIaTHHKA, [0 CTaBcs 3 BUHU baHky, abo
- nepeka3y KOIITiB 3 paxyHKy KiieHTa 0e3 3aKOHHMX TMiJICTaB, 32 1HILIaTHBOIO HEHAJIEKHOTO CTATYBaya, 3 MOPYLICHHAM
yMOB nopydeHHs KiieHTa-mnaTHHKa Ha 371CHEHHS HOTOBIPHOTO CMCAaHHS a00 BHACHOK iHIIMX MOMHJIOK baHky, mio
cranucs 3 BUHHM baHky,
Bank cnmauye KimieHTY HeHIO Ta BIAIIKOZOBYe oMy 30MTKH y 3aralbHOMY MOrokeHoMy CTOpOHaMH pO3Mipi (3 ypaxyBaHHIM iHICKCY
iHQusnii) 0,01 BizcoTka cyMHM IOMMIIKOBOTO IepeKasy, MOYMHAIOUH BiJ JHS IepeKasy A0 JHs IOBEpPHEHHs CyMH Iepekaly Ha PaxyHox
Kiienra 3a KO)XKHUH IeHb IPOCTPOYCHHS, aje y OyAb-sIKOMY pa3i He OubIne 2 BiJICOTKIB CyMH HOMMIIKOBOTO HepeKasy.

PO3JLJI 16. CTPOK JIIi YABO, IOPSITOK PO3IPBAHHS YJIEO

16.1. [is mporo YJBO mnpummuserscs 3a 3romoro CropiH abo y Bumaikax, nepexbadeHux muMm Y/IBO Tta/abo 4ymHHMM
3aKOHO/IaBCTBOM Y KpaiHH.

16.2. Posipsannst YJIBO 30iliCHIOETBCS:

16.1.1. 3a ininiatuBoro KiienTa:

- y BunaaKy 3akputts Kimienrom ycix PaxyHkiB, BigkpuTux B baHky;
- y Bunanky Hesroau Kitienra 3 3anpononoBanumMu bankom 3minamu 1o YJIBO y nopsiaky, nepenbdadenomy m. 2.7 YIBO.

16.1.2. 3a ininiatuBoro baHky:

- y Bunazaky 3akpurts Kiienrtom ycix Paxynkis, Binkputux B banky, y Bunankax, nepenbadenux Y/IBO Ta/abo unHHUM
3aKOHOJABCTBOM YKpaiHu.

16.1.3. fkuio Ha MOMEHT BHSIBICHHs Hamipy npunuuutd firo ¥YIBO 6yab-sakoro i3 Ctopin mixk bankom ta Kiientom € yknangeni
JIOTOBOPH, CTPOK Jii AKWX HE 3aKiHYMBCS, TO MPaBOBI HacHigku po3ipaHHA Y/IBO y npoMy BHIIAAKY TakoX MOXYTh OyTH mependadeHi
OKPEMHMH YMOBaMH BiJIIOBITHUX JOTOBOPIB.

16.3. Pozipsanns Y/IBO npunmnse gito ycix opopmireHHX B oro Mexax baHKIBCBKHX TOCITYT.

16.4. IlpumuHEHHS OKPEMOTO JOTOBOpY, yKiazeHoro y Mexax YJBO, Ta/abo BimMOBa Bil OTpHMaHHS/HAaZaHHS OKPEMOi
BankiBcpkoi mociyru He npumusie aio Y ABO.

16.5. Tlopsimok Ta mincTaBM NMPUIMHEHHS OKPEMOro JIOTOBOpY, ykiageHoro y pamkax Y/IBO, BusHauaetscs mum YJIBO Ta
YMOBaMH OKPEMOTO JOTOBOPY.

PO3A1J1 17. IPUKIHIEBI IIOJTOXKEHHSA

171  YJABO mns Kiienta Habupae umHHOCTI 3 matu npuidHATTS Kiientom I[lyOmiuHOi mpomo3umii Ta gi€e 0 MOMEHTY HOTO
po3ipBanHs BiamoigHo 10 ymoB Y 1BO.

17.2 Ilnsaxom mpuenHanHs ao Y/JBO KiieHT Hagae 3rogy Ta TMOTOMKYETHCS 3 THUM, 0 baHK Mae mpaBo 3miMCHIOBATH
($oTO3HOMKY Ta Billeo HarfsaA y 30HaX oOcimyroByBaHHs KiieHTiB, ¢poTorpadyBanns KitieHTiB Ta X JOKYMEHTIB, a TakoX (ikcariito ycima
MOXJIMBUMHU TEXHIYHUMHU 3aco0amu KOHTakTiB 3 Kiientamm (y ToMy wmcni aymio3amuc Tene(OHHHX PO3MOB Ta iHINE) y MPUMIICHHIX
banky ta Ha npuctposx banky 3 miyumo 3abe3nedyeHHs Oe3neku Ta Hayle)kHOro obciyroByBanHsi KiienrtiB. bank Mmae mpaBo 306epiratu
Bizeo3anucu Ta QoTorpadii y momambIioMy, a TaKOXK MOLIMPIOBATH iX Y BHIAJKax, Iepef0ayeHHX YHHHUM 3aKOHOJABCTBOM YKpaiHU.
Mpuennannsam o YJBO Kiient nHanae banky npaBo BUKOPHCTOBYBATH Bineo3anucH, GpoTorpadii Ta 3anucu teaeGOHHUX PO3MOB B SKOCTI
JTOKa3iB y MPOIeCyalbHUX JisX Ta MiATBEPIKYE, 0 BUKOPUCTAHHS TAKUX BiJle03amHuCiB, poTorpadii Ta 3amuciB TeIe)OHHIX PO3MOB HE €
MOPYIICHHSIM HOTO KOHCTUTYIIIHUX mpaB 3rimHo 3 cT. 31 KoHctuTymii Ykpainu, a € HeoOXiTHUMH 3aX0JJaMU 3 METOO 3aI00IITH 3II0YUHY
4 3'ACyBaTH ICTHHY 1]l 9ac PO3CIiyBaHHA, SKIIO iHIIUMH CIIOCO0aMH OfepKaTH iHPOPMAIIIF0 HEMOXKITHBO.

17.3  BperymnroBaHHS CIIOpiB:

17.3.1. Cnopu Ta po30iXKHOCTI, 1[0 BUHUKAIOTh MPOTAroM Aii nboro Y JIBO, BUPIIIyIOTHCS IUISIXOM MEPErOBOPIB.
17.3.2. Cropu Ta MpOTUPIYYs PO3MILIIAIOTECS Y CyJOBOMY MOPSIIKY BiIIIOBITHO 10 YHUHHOT'O 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHHU BCTaHOBJIOIOTh CTPOKH MMO30BHOT IaBHOCTI 32 BUMOTaMHM Ipo CTsArHeHHs Kpenuty, BUHaropoau ta mpoLeHTiB

3a KopHCTyBaHHs KpeauToMm, komicisiMu, neHsmu, mrpadamu (Heycroiikamu) TpuBaiicTio y 10 (mecsits) pokis.

17.4 Y Bceomy, mo He nependadeHo oocayroBysanss nuM Y 1BO, CTOpoHM KepyroThCS YNHHUM 3aKOHOJABCTBOM Y KpaiHU.

175 baHk miaTBEepIUKye, MO BiH € IDIATHUKOM MOJATKIB Ha MPHOYTOK Ha 3aralbHHUX IMiICTaBax, BiINOBIAHO 10 [lomaTkoBoro
KOZEKCY YKpaiHH.

17.6  ¥Yci3wmiau ta nonoBHeHHs 10 Y /BO € YHHHUMH, SKIIO BOHH MPUHHATI BiANOBiAHO 10 BUMOT Y J1BO.

17.7 Y pasi, sxuo Oyae 3poOneHO BHCHOBOK NP0 HE3aKOHHICTh, HEAIHCHICTh 200 HEMOXKJIMBICTh BHKOHAHHS OyIb-SKOTO
nonoxeHHsa Y JIBO, Takuit BUCHOBOK He BIJIMBaTUME Ha pemrTy nonoxensb ¥ JIbO.

17.8  Bauk oronomennsm [1y6niunoi npono3uuii, a Kimient — mianucannsm 3asBU-3roan 3acBiquyioTh (akT TOTo, 0 YKIAJAaHHI
YJBO Ta cami nonoxenus Y/IBO BinnosinaroTe BimbHOMY BoJjeBusBieHHIO CTopiH, xonHa 3i CTOpiH He 3HAXOAMTHCS i BIUTHBOM
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TSDKKHX 00CTaBHH, MpUMYycy Toio, yMoBH YJIBO mis CTOpiH € B3a€MOBHTITHUMH Ta MOBHICTIO 3p03yMianMu, CTOPOHH JOCSTIN 3TOAU
oo ycix icrotuux ymos Y/IBO.

PO3/1JT 18. MICHHE3HAXO/’KEHHSI TA PEKBI3BUTH BAHKY

AKIHIOHEPHE TOBAPUCTBO «bAHK KPEJJUT JHIITPO»

Micuesnaxomkenns: Ykpaina, 01033, m. Kuis, Byn. XXunsHcbka, 32,

Bankiscrka minensis Ne 70, Bunana «22» xoBTtHs 2018 p. HanioHansHiuM 0aHKOM YKpaiHu,

IITH 143524004022,

Kon 3a €/IPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y HarionansHomy 6anky Ykpaiau (Kox 6arnky 300001)
Be0-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon Konrakr-ueHrpy:

JUIs N3BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (0e3k0ITOBHO);
JUISL I3BIHKIB Ha TepuTopil YKpainu Ta 3-3a koproHy — +38 056 787 88 88 (3rigno 3 Tapudamu omeparopa).

3acrynauk ['omosu 1paBminas —kf . A. 1. MoticeeHko
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