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Honarox no IIporoxoiy

YHIBEPCAJIbHUI 10T OBIP
0aHKIiBCbKOro 00CJyropyBaHHs KJI€HTIB — (pi3HYHUX 0Ci0
y AT «bAHK KPEJJUT JHIITPO»

IMy6aiuna npono3uunis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimmomimHO 1o cr. 641 LluBinbHOTO Konekcy YKpaiHH OTOJIOIIyE ITYOTidHY
MIPOTO3UIII0 Ha yKJIaJaHHA YHIBEPCAIFHOTO JOTOBOPY 0aHKIBCHKOTO 0OCIyroByBaHHS Kii€eHTIB — (ismunux oci6 y AT «bAHK KPEAUT
JHIITPO» (mani — «Ily6niuHa mpomo3uiis») 3 METO0 HaJaHHS 0aHKIBCHKHUX HOCHIYT (Gi3HYHHM 0c00aM Ha yMOBAaX, IO BUKJIAAEHI HUKYE.
ITy6iuna npomo3uilis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6iuHa nporno3uilis Habupae YHHHOCTI 3 JaTH
i1 ompuIIOAHEHHA Ha calfTi baHky Ta [i€ 10 1aTu pO3MILIEHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi ct. 641 Ta 644 I{uBineHoro Konmekcy Ykpainum bank Oepe Ha cebe 3000B’s3aHHS mepex (ismdyHMME ocobamw, sKi
npuiMaroTh (akuentyrots) [1yOnidHy mpono3uiio, HagaBaTi GaHKIBCHKI MTOCIYTH B MOPSAKY Ta HA YMOBaX, BU3HAYCHUX Y HiBEpCAIbHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyrOBYBaHHS KIIi€HTIB — pi3mdanuxX oci6 y banky (mani — Y/1IbO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi IlyOmiuHOT Hpomo3uiii 3ilcHIOEThCs (i3udHOI 0co6or0 Ha miacTaBi cr. 634 IluBigbHOTO
KOJIeKCY YKpalHM IUIIXOM MOJaHHS 3asBH-3roAd Ha ykinaganHsa Y/IBO Ta 3a yMOBH mojaHHS JOKYMEHTIB 1 BiJOMOCTEH, HEOOXiTHUX I
inenTudikanii Ta Bepuikamii ocobu, cyTi mismmbHOCTI Ta (piHaHcoBoro ctany. [IpmifHsaTTa IlyOGmivnoi mpomo3umii (i3u4HOI 0CO00I0
3IIHCHIOETBCS B LLIOMY Ta 0€33aCTepeKHO.

s ITy6niuna mponosumis i3 BciMa nomatkamu o Hel, Tapudu banky, 3asBa-3roma Ha ykiaaganssa Y/bO, mo Hagana ¢i3udHOO
ocoboro 10 Banky, a Takox Oyab-siKi iHII JIOTOBOPH Ta YIrOJHW, IO YKIQJAIOThCS Ha MiACTaBi 1boro JIoroBopy 3 METOK HaJaHHS
0aHKIBCHKUX MOCIYT, Pa30M CKJIQAIOTh €UHUH JOKYMEHT — YHiBepCcaJlbHUN TOTroBip GaHKIBCHKOTO OOCIYrOBYBaHHS KII€HTIB — (i3HIHUX
oci6 y AT «<bAHK KPEJIUT OHIITPO».

3MICT

Po3zin 1. BusHaueHHs TEpMiHiB.

Po3ain 2. [IpeameT norosopy.

Po3nin 3. YMoBHU po3milieHHs GaHKiBCHKHX BKJIAIiB.

Po3nin 4. BinkpuTTS IOTOYHMX paxyHKIB Ta 34iHCHEHH olepaniii 3a MMM paxXyHKaMH.

Po3nin 5. BigkpHuTTS IOTOYHMX paxyHKIB, ONepallii 3a SIKKMH MOXKYTb 3[1HCHIOBATHCS 3 BUKOPUCTaHHIM [IIIaTKHUX KapTOK, Ta 3MiHCHEHHS
orepaniii 3a UMM paxyHKaMH.

Po3zin 6. YMOBHM HalaHHA CIIO)KUBYHX KPEIUTIB.

Po3nin 7. YMoBu Haganus nocnyr y Cucremi FreeBank.

Po3nin 8. YMoBu rapantyBanss Bxnanis ®onmom.

Po3zin 9. [lorosipHe civcaHHsI.

Pozuin 10. Hapauust indopmarii 3a qonomororo cucremu GSM-banking.
Po3gin 11. Ilepemaua inpopmarrii.

Po3ain 12. 3actepesxeHHs PO HEMOOPOCOBICHY MisTbHICTb.

Po3ain 13. [lepconanbHi naHi.

Po3zin 14. [IpaBa Ta 000B’SI3KH CTOPIH.

Po3ain 15. BinnosiganbHicTh CTOPIH Ta YMOBH 3BUTBHEHHS BiJl BiIIOBIIaIbHOCTI.
Po3zin 16. Crpok aii YBO, nopsnok posipsanas Y BO.

Po3zin 17. [IpukiHIEB] MOTOXKEHHS.

Po3ain 18. Micue3naxomkeHHs Ta pekBi3uTH baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BusHayeHHs1 TepMiHiB

ABTOpH3aNis — npolienypa OTPUMaHHs J03BOJY Ta IPOBEICHHS onepailii i3 3acTocyBaHHsAM [1naTi>KHOT KapTKH, a TAKOXK MPOLeaypa
ycmimHoi peectpanii Kitienra y cuctemi IucTaHIiiHOTO GaHKiBCKOTO 06cayroByBanus FreeBank.

Anminicrpatopu PCL — cniBpo6ithuku kommanii PCL, siki HecyTh BiANOBiAaNbHICTh 3a HAJaHHA Ta aJMiHicTpyBaHHs nocayr PP.
KonraktHi nani AnminictpaTopis: operations@prioritypass.co.uk, texr.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MOCHJIAHHA Ha caiiT Banky — mocunanHs Ha anpecy [HTepHeT-CcTOpiHKM OodimiiiHOTO caiiTy baHKy, pu HaTHCKaHHI Ha
sike BiZIOyBa€ThCS TEepeXil Ha BiAIOBIIHY CTOPIHKY.

AcouiiioBane 4ieHcTBO y PP — piune wieHctso y PriorityPass Ha acomiiioBaHOMYy piBHI.

ABTeHTH(iKaNisT — Mpouexypa BCTAaHOBJICHHS BiAMOBIAHOCTI iHpopMmanii npo Kiienta, HagaHol HUM y TelaeOHHOMY pexumi, i3
iH(popMari€ro, Mo MIiCTUTBCS y 0a3i manux banky Ta miaTBepikye dakt Toro, mo ocoba, sika 3BepHYJach, € BIaCHUKOM PaxyHKy Ta/abo
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nepkarenieM KapTku Ha 3akoHHMX mmifcraBax. Y pasi 3BepHeHHs Kitienta 3 OcHOBHOro HoMmepy mponemypa ABTeHTH(iKamii Kii€HTa
BiOyBa€eThCSA 3a CIIPOILEHOIO MPOLEAYPOIO.

Bank — AKILIOHEPHE TOBAPUCTBO «BbAHK KPEJIWUT IAHIIIPO» (cxopouene naiimenyBanHi AT «bBAHK KPEIUT
JTHITIPO»), pekBi3uTH sikoro 3a3Ha4eHi B po3xini 18 YIBO.

BankiBcbka nociayra — Oyzap-sika nociyra, 3a3Hadena B 11. 2.2 Y]JIBO, sxy bank Hagae Kiienty ua migcrasi VBO.

Buxinni (nepo6oui) aui — 1Hi, BU3HaUeHi BHYTPIIIHIM rpadikoM podotn BaHKy, IpoTSIroMm sSkux BiafineHHs baHky He 34iHCHIOIOTH
obcmyroByBanHss KiientiB. I'pagix poGotm BimmineHr banky moBomuthcs mo Bimoma Kili€eHTIB NIISXOM pPO3MINIEHHS BiAMOBiIHOT
indopmarii Ha iHdopmariiHuX cTeHnax BinaiieHs banky ta Ha OdiuniliHomy caiiTi banky.

BurtpaTtnmii JiMiT — MakcuMansHa cymMa KOIITIiB, o JocTynHa KiieHTy [ 3miiCHEeHHs omneparii 3 BUKopucTaHHSIM [InaTikHOT
KapTKU 1 pO3paxoBYeETHCS AK PI3HULA MK 3aJUIIKOM KOWITiB Ha PaxyHky Ta He3sHmKyBalbHHM 3aIMIIKOM, y pa3i HOro HasgBHOCTI, CyMH
aBTOPU30BAHUX, ale He BimoOpakeHHMX Ha PaxyHKy omepaiiil, Ta GrokoBaHux cyM. Y pasi Haganus Osepapadry/KpeautHoi minii
ButpatHuil TiMIT — 1€ CyMa, SKa CKJIAJa€ThCsl 3 CyMHU 3aiHUIKy BracHHX komTiB Kiienra Ha Paxynky ta cymu OBepapadty/KpeaurHol
JiHi{ 32 MIHyCOM CyMH aBTOPH30BaHUX, ajie He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6J0KOBaHUX CyM.

Binginenns Banky — Binokpemienuit ninposzin banky, skuii 3abe3mneaye obcmyropyBanus KimieHTiB.

Bkaax — xomTH B TOTIBKOBii abo Oe3roTiBKOBiH (opmi y BamoTi Ykpainu abo B iHO3eMHIH BaNIOTIi, sKi 3aidydeHi OaHKOM Bif
BKJIagHWKa (200 sIKi HamifIuIN 1U1s BKIaAHUKA) HAa yMOBAaX JOTOBOPY OaHKIBCHKOTO BKJIAy (AEIO3UTY), 0aHKIBCHKOTO PaxyHKY ab0 IIITXOM
BUIadi IMCHHOTO JIEIO3UTHOTO cepTH(iKkaTa, BKIIOYAIOUN HAPAXOBaHI BiZICOTKH Ha TaKi KOIITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOIITH, 1110 po3MimieHi KimienTom B banky Ha ymMoBax Buaaui Aemo3uTy Ha mepury Bumory Kiienra
BIJIMIOBIAHO JI0 YMOB YKJaaeHoro [loroBopy 6aHKIBCHKOTO BKJIaJy Ta YHUHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Braanumii paxyHoK — paxyHOK, IO BigkpuBaeThcsi bankom KiieHTy Ha [OTOBipHiIH OCHOBI At 30epiraHHs TrpoIuei, Mo
nepenaroTbes KilieHTOM B yIpaBiaiHHS Ha BCTAHOBJIECHHUI CTpok abo 0e3 3a3Ha4eHHs TAaKOTO CTPOKY IiJ BU3HAUYEHHWH MPOLEHT (HOoXim) i
MUIATaloTh MOBepHeHHI0 KIlieHTy BIANOBITHO [0 YMOB yKJIageHoro JloroBopy OaHKIBCEKOTO BKIAay (AEMO3WTY) Ta YHHHOTO
3aKOHOZABCTBA YKpaiHU.

Jlemo3uT — KOWITH B TOTIBKOBiH ab0 6e3roTiBKOBiil (GopMi y BamoTi YkpaiHu abo B iHO3eMHIH BaTIOTI, sIKi 3ayIydeHi OaHKOM Bif
BKJIagHUKa (200 sKi HagIMIIIM JUIl BKJIAJHUKA) HA yMOBaX JIOTOBOPY OAHKIBCBKOTO BKJIaAy (IEMO3HTY) ab0 HUIIXOM BHIA4i iIMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BIINOBIAHO IO YMOB sKOro baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxOBaHI MPOLEHTH 3a IIMM BKIAJIOM i3
CIUTUBOM CTPOKY, BU3Ha4e€HOTO Y JloroBopi OaHKIBCHKOTO BKJIATY.

Jeno3uTHUH PaxyHOK — paxyHOK, IO BiIKpuBaeTbcsi bankom KirieHTy Ha mOroBipHIH OCHOBI Ais 30epiraHHs TpOIIEH, IO
nepenaroTbes KiTieHTOM B ympaBiiHHA Ha BCTAHOBJICHHH CTPOK il BH3HAYCHUH MPONEHT (OXiA) 1 miairaroTh moBepHeHHIO KitieHTy
BIATIOBIZTHO 10 YMOB YKJIaieHOT0o J[oroBopy 0aHKiBCHKOTO BKJIaay (IETO3HUTY) Ta YMHHOTO 3aKOHOJABCTBA Y KpaTlHU.

JepxaTens — diznyHa ocoba, sKa Ha 3aKOHHHX IIiJICTaBax BUKOPUCTOBYe IIMaTikHy KapTKy I iHILIIOBaHHS IepeKasy KOIITIB 3
BiamoBigHoro PaxyHKky, Binkpuroro y banky, abo 3xilicHIoe iHIII onepanii i3 3acTocyBaHHsAM [lmaTixHOT KapTKH.

Jepxatens PriorityPass — Kiient banky, Ha iM’s sikoro odopmiieHa kapTka PriorityPass.

Jucrtanuiiine po3nopsizkeHHst 200 EJeKTPOHHUH AOKYMEHT — JOKYMEHT B €JICKTPOHHINA (opMi, IO MICTHTH PO3NOPSIKEHHS
Knienta Banky, peanizoBaHOr0 B amapaTHO-IPOTPAaMHOMY CEPENOBHINI MOOITBHOrO TenedoHy abo IHIIOTO MEPCOHATBHOTO HPHCTPOIO
KOpHCTyBaya (KOMIT'IOTepa TOIIO) BHKOHATH IIEBHY OIEpalilo, ske mepenaeThcss KilieHTOM 3a MOTOKEHMM KaHajoM aocTymy (Oe3
BigBinanasa Kimienrom banky), mignucane Enexrponnum miamucom KiienTa, Ta iHQopMmamis B skoMy 3adikcoBaHa y BUTJISAI €ICKTPOHHUX
JTaHHUX, sSKe MOXe OyTH CTBOpEHE, mepemaHe, 30epekeHe 1 MepeTBOpEHe EJICKTPOHHHMH 3acobamu y Bi3yanbHy (opMy 3a JOIOMOTOIO
CJISKTPOHHUX 3ac00iB ab0 Ha marnepi y GpopMmi, IpUIATHIN JUIs pUiiMaHH HOTO 3MICTy (i3HYHOIO 0CO00I0.

JoBipena oco6a — ¢iznuna ocoba, sKka YIIOBHOBa)KEHA JisTH BijJ iMeHi KitieHTa Ha mijcTaBi TOBipeHOCTi, odopmieHoi y baHky abo
MIOCBITYEHOT HOTapiaNbHO.

JoroBip 0aHKiBCcbKOro BKJIAny (Iemo3MTy) — yrojaa, ykimameHa Mix bankom Ta KiieHToM, ska BH3HAa4a€ OCHOBHI YMOBH
po3mimienHs [emosuty KiienTom (cyma, CTpOK, po3Mip TNpPOIEHTHOI CTaBKH, IIO CIUladyeThbcs baHKOM 3a KopucTyBaHHS Jlemoswry,
MOPSIIOK BHECEHHSI Ta MOBEPHEHH: Jlermo3uTy Ta iHIe).

JloroBip 6aHKiBCHKOI0 paxyHKy Ta HaJaHHS JA0JATKOBHX MOCJYr — yrojaa ykianeHa Mk bankom Ta KiieHTOM, sika BU3Hadae
OCHOBHI YMOBH OOCIYrOBYBaHHsS IOTOYHOTO PaxyHKy Ta MOXIIMBI JONATKOBiI MOCHyrH, siki KiieHT oTpumye abo MOke OTpUMATH IpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [InatikHa KapTKa, 110 BHITyCKaeThcs bankom 3a 3asBoro KitieHTta Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT 0cOOU
JUTSL MOXKJTMBOCTI HaJITaHHsI OCTaHHIH MpaBa po3Hops/UKEHHs KoluTamu Ha Paxynky Kiienra.

JonaTkoBuii HoMep TesiepoHy — Ait0ounii HoMep TenedOHHOTo 3B’sI3Ky, Haganui Kiientom banky Ha mincrai 3asBu-3romu a6o
[OUISIXOM YKJIaJaHHSA JOTOBOPY NMPO HagaHHS BaHKIBCHKHX IMOCTYT, SIK JOAATKOBHN KOHTAKTHHH HOMEp (IOMalIHii, MOOUTEHUN, pOOOUHA,
iHIMH HOMeEp TenedoHy) abo K HoMep At oTpuMaHHS SMS-moBigoMIteHb po oneparii 3a PaxyHkom.

Enexrponnuii mignuc (EIT) — enexTpoHHi maHi, ski nomarotbes mignucyadeM (Kimiearom abo baHkoM) Mo iHIIMX €NEKTPOHHUX
JaHUX a00 JIOTIYHO 3 HUM IOB’SI3YIOTHCSI 1 BHKOPUCTOBYIOThCA HUM SK mimnuc. KIi€eHT mijg gac BYMHEHHsS NPaBOYMHIB 3 baHkom
BHUKOPUCTOBYE IIPOCTHH EIEKTPOHHUH MiAIHC, IKUM € €INEeKTPOHHI JIaHi, 0 JIOTTYHO IOB’A3YIOTHCS 3 ENEeKTpOHHUM TOKyMEHTOM HIIIXOM
BBeneHHs Kimientom OpHOpa3oBoro nugposoro napoio. bank mif yac BUMHEHHs MpaBo4MHIB 3 KIlieHTOM BHKOPHCTOBYE YHIOCKOHAJICHUI
EIl y mopsinky, BU3Ha4Y€HOMY HOPMAaTHBHO-IIPAaBOBHMY akTaMu HanionansHoro 6aHKy YKpaiHM Ta BHYTpIlIHIMK JOKyMeHTaMu baHky.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y/BO abo iHmmil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs 0aHKIBCHKOI HOCIIYTH)
3a BCTaHOBIeHOIO bankom ¢opmoto, siky KitieHT minnucye ta moxae no banky 3 metoro nmpuitaarts Kiiearom [Ty6mivnoi mponosutii banky
Ha ykiaganas Y /1BO B minomy Ta 6e3yMOBHO.

Inentudikaniiini nani Knienta — ynikanpamii inentudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank.

InTepuet-caiit PP — anrnomoBHuit inTeprer-caiit PriorityPass, http://www.prioritypass.com, MiCTHTb 3arajibHy iHGOpMaILilo 100
PriorityPass, mo moctymHa yciM KopucTyBauam Mepexi, iHdopmaiito npo VIP-3amm, a takox iHpopmanito st wieHiB PP (peectparis
3IiHCHIOEThCS 3a HOMepoM Kaptku PP).

IcToTHI YMOBHM 10roBOpY — YMOBH, BH3HaueHi B J[OroBopi 0aHKIBCHKOTO paxyHKy Ta HaJaHHS JOJAaTKOBHUX IOCHyr, B JloroBopi
0aHKiBCHKOTO BKIany abo KpeautHomy moroBopi, B iHIIOMY TOTOBOpI PO HaJlaHHS OaHKIBCHKOI MOCITYTH Ta/ab0 B YNHHOMY 3aKOHOIABCTBI
SIK ICTOTHI.

Kaprtka PriorityPass (Kaptka PP) — mepconidikoBaHa IDIaCTHKOBA WICHCHKAa KapTKa, M0 oQOopMieHa Uil KOXKHOTO YieHa
PriorityPass, 3 HaHeceHUMH Ha Hel METOAOM pelbedHOro IpyKy (eMOOCyBaHHsS) peecTpamiiHUMU manuMmu (im’st Ta mpi3zBume KirieHta,
YHIKaIbHHHN 11eHTHiKaiifHII HOMep KapTku y popmari 700209-0X XXX XXX, nata 3akiHUeHHs TEpPMiHY Iil KAPTKH).
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Karasor PP — cranmapranit anrimomoBHUH katanor VIP-3amiB, HajmaHumil y ApyKOBaHOMY BHIIIAI, IO MICTHTH iH(oOpMalioo mpo
[paBuia KOpUCTYBaHHS, MiCLIE3HAXOKEHHSI, PEKUM POOOTH Ta TOCIYTH, 110 HagaioThes y VIP-3anax, mo Oepyth yuacts y PriorityPass
CTAQHOM Ha JIaTy LIOPiYHOr0 OHOBJICHHS Ta APYKY KaTaJory.

KunienT — ¢iznuna ocoba — pe3uneHT abo HEPE3UAEHT, KA y MUCHMOBIH (opmi mpuiiHsna (akuentysaia) [1yoniuny mpomosuriro
Banky yxmactu Y/IBO Ha 3a3HaueHuX y HbOMY yMmoBax. s neskux BuAiB BaHKIBCHKHX MOCIYr CyO’€KTHHH CKiIaj oci0, 0 MOXYTb
OTpPHUMYBATH NOCIYTH baHKy 3a TAKUMH TTOCTyramMu, Mo>ke OyTH OOMEKEeHHI.

Kommnanis PCL — kommanis Priority Collection Limited, mio Haae mopiuse wieHcTBO y PriorityPass.

Kommnaext PP — xommiekr MatepianiB PriorityPass, mo mictuts 1 (oxHy) miacTukoBy kapTky PriorityPass Ta 1 (oamH) karamor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBumaMu KoprcTyBaHHS.

Komnpomeranis — posronomenns [MIH-koxy ta/abo CVV/CVV2, Tta/abo CVC/CVC2-koniB Ta/abo iHmoi inpopmanii, 1o
MicTUThCS Ha Hocisx IlmaTikHux kapTok abo Ha camiii [lmaTikHIA KapTmi Ta MOXe MPU3BECTH 1O 3IIMCHEHHS HECAHKIIOHOBAaHUX
Kuienrom/[Ieprxarenem omnepatiit 3a PaxyHkom.

KonTakT-neHTp — 1i101060BMii 1IeHTp 00cimyroByBanHs KiieHTiB BaHKy 3a 3BepHEHHAM Y Telae)OHHOMY PEXUMI, PEKBI3UTH SKOTO
3a3HadeHi B po3aini 18 YIBO.

Kpeaur — e rpomosi KOImTH y HallloHaNBHIA BamroTi Ykpainw, mo bank Hamae KiieHTy Ha yMoBax HMOBEpHEHHS, IUIATHOCTI,
CTPOKOBOCTI, 3a0e3medeHHs (Ko bankoM He Oyze MoromKeHo iHIIe) Ta MiJIbOBOTO BUKOPUCTaHHS.

KpenurHa ninis — ¢popma KpeauTyBaHHS, 32 SKOIO y Me)KaX BCTaHOBJICHOTO JIIMITY 3/IHCHIOETECS BHAada i moramenHs Kpenury
3riIHO 3 yMoBaMH BianoinHoro Kpenurnoro norosopy ta Y/1bO. ¥V pasi yactkoBoro a6o nosHoro noramienns Kpeaury nimit Kpeautaoi
JiHi{ BiHOBIIOETHCS A0 BCTAHOBICHOTO po3Mipy Ta KiieHT Moxe moBTOpHO oTpuMatéd Kpeaur y mekax HOCTYHHOTO JIMITY MPOTSITOM
cTpoky nii KpeautHoi ninii.

Kpeautnmuii norosip — yrona, Ha mifcrasi sikoi bank 3000B's3yeThcs HazaTu rpomoBi komth (Kpeaut) Kimienty y pos3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOIO yrojoro, a KiieHT 3000B'13yeTbest moBepHYTH KpeanT Ta cIUIaTUTH NMPOLEHTH, KOMICIT Ta iHIII IUTaTexi
nependadeni ymoBamu yroau, Y /15O Ta Tapudis.

MiskHapoaHa miatizkHa cucrema a6o MIIC — mixkHapo/Ha riatixHa cucrema Visa International Ta/a6o MasterCard International,
sIKi 3a0€31e4yIOTh IPOBEICHHS ITepeKas3y KOIITIB y MeKax Liel IaTiKHOI CHCTeMH.

HBY — Hanionansauii 6aHk YKpainu.

He3naunmii po3mip BaaOTHOI onepamii (Iani — HE3HAYHUI pO3Mip) — PO3Mip BATIOTHOI omeparlii (B eKkBiBaleHTi 3a odiliitHM
KypCOM TPHBHI 0 iHO3€MHHUX BaJIOT, yCTaHOBICHNM HarionansHuM 6aHKOM YKpaiHu Ha JaTy 3A1HCHEHHS omeparii), SKHid € MEHIITUM, HixX
po3Mip, IO YCTaHOBICHWH Ui (PIHAHCOBHX ONEpalid, IO MiAJAraroTb OOOB'SI3KOBOMY (iHAHCOBOMY MOHITOPHHTY 3TiTHO i3
3aKOHOJIABCTBOM Y cepi 3amobiraHHs Ta MpOTHAIl Jeranizanii (BiIMUBaHHIO) TOXOJIB, OJEpPIKaHUX 3JIOYMHHHUM LULIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IIOBCIOKEHHS 30p0i MacOBOTO 3HUILCHHS.

He3nwkyBaapHMii 3aJMINOK — MiHIMankHa cyma rpomoBux komrTiB Kiienta Ha PaxyHky, omepamii 3a SKUM MOXYTb
3IIMCHIOBATUCS 3 BUKOPHCTaHHAM [1maTiKHOT KapTKy, o Ha TepMiH ail [lnaTi>kHoi KapTKU MOBHHHA 3aJIMIIATHCS Ha IIboMy PaxyHKy Ta He
Moxe Oytu BukopucTaHa [lepkateneM. HeoOXigHiCTh po3MilieHHS Ta po3Mip He3HIDKYBaIBHOTO 3aJTUIIKY 3a3HAYAIOTHCS YMOBAaMH IILOTO
Y IBO.

HecankuionoBanuii oBepapadt — 3abopropanicte Kiienta mepen bankom, mo He Oyna oOymoBieHa JloroBopom, He €
MIPOTHO30BAHOIO B PO3Mipi Ta 32 YacOM BUHHKHEHHS Ta sIka BUHHKA€ BHACTINOK 31iliCHeHHA KilieHTOM BUIaTKOBUX omepaiii 3 [Imarixaoro
KapTKOIO Ha CyMy, II0 TIEPEBUILy€ BCTAaHOBIEHNH baHkoM po3mip ButparHoro nimiry.

O0o0B’s13K0BHIT IUIATIK — IIOMicsTyHMIT TuTaTix KitieHTa 3 morameHHs 3a00proBaHocTi, 0 3000B’s13aHuit crtavyBati KiieHt y pasi
BHUKOPUCTAHHS KPEJUTHUX KOIITIB. MiHiMansHa cyma OGO0B'I3KOBOTO IUIAaTE)Xy BH3HAYAE€ThCsl yMOBaMH KpeanTHOTro 1oroBopy.

OgepapadTt — kopotkocTpokoBuii Kpenur, 1o Hagaethcs bankom Kitienty Ha migcrtaBi BiamoBigHoro KpemuTHOro morosopy Ta
YBO B Mexax BCTaHOBJIEHOTO Ul 3/IMCHEHHS IUIATDKHHUX OIepalid MOoHaj 3ajJMIIOK BiacHUX KomTiB Kiienra na PaxyHky.
O6cayroByBanHs1 PaxyHKy, 3a sikuM BcTaHOBJIeHO OBepapadrt, 31iHCHIOEThCS 32 Ie0ETHO-KPEAUTHOIO CXEMOIO.

OnHopa3oBuii undpoBUii Mapojb — NoAaTKOBHHN 3acid ABTeHTH(IKaIll, MO MepenacTsCsl Y BUIIIAAL MMOBIIOMIIEHHS 3aco0aMu
CTUTBHUKOBOTO 3B’513Ky (mam SMS-mnoBinomieHHs) 3 udpoBUM 3HaueHHAM OIHOPa30BOT0 HH(POBOTO MApOJIsL, IO BUKOPUCTOBYETHCS IS
MiATBEpKeHHS ENekTpoHHOTO TOKYMEHTa sIK Takoro, mo 3aificaennid Kiieatom. Beenenns OnHopa3oBoro mupoBOro mapoiro Mae OyTH
3aiticeHo Kiienrom mpotsirom 360 cekyna. Y Bumazaky, sikuio Kiient npotsrom 3 crpo6 HeBipHO BBiB OHOpa3oBuid HU(POBHIA Mapoib
JUIst TiaTBepKeHHs EnekrponHoro nokymenta, Bxia 10 Cucremu FreeBank Gnokyersest Ha BusHadenuii Cucremoro FreeBank tepmin. Jlis
pos6nokyBanHs Cucremu FreeBank Kiient mosxe 3BepHyTHCH 10 KOHTAaKT-IIEHTPY 200 O4iKyBaTH BCTAHOBJICHHI Yac GJIOKYBaHHS.

Omnepatop VIP-3amy — He3anexHa Tpets ocoba — (i3nvHa abo PUANYHA, IO BOJOJIE Ta/abo kepye Oyab-skuMm 3 VIP-3amiB, 1o
OepyTh yuaThb y PriorityPass.

Onepaniiinuii 1eHb — pobounii neHs baHKy, mpoTAroMm siKoro mpuitmMaroThest Bixg KiTi€HTIB TOKYMEHTH Ha mepeka3 KOIITIB 1
JIOKYMEHTH Ha BiJKJIMKaHHS MepeKa3y Ta, 3a HasBHOCTI TEXHIYHOI MOXKIIMBOCTI, 31IHCHIOEThCA iX 00po0Ka, mepeaadya Ta BHKOHAHHS.

Omnepaniiinuii yac — gactuHa OmnepaniitHoro nHs8 baHky, mpoTsaroM sikoi BigOyBaeThcs 00cayroByBaHHs KitieHTIB, y TOMy 4mcIi
MIPUIMAOThCS JOKYMEHTH Ha IMepeKas i JOKyMEeHTH Ha BiJKJIMKaHHI, [0 MaloTh OyTH 00po0iieHi, nepenaHi Ta BukoHaHi bankom. [Toyarok
Ta KiHenp OnepauniifHoro 4acy BCTaHOBIIOIOTHCS 3TiIHO 3 PO3MNOPSKEHHSIM KepiBHHKa baHKy 3 ypaxyBaHHSIM pexXuMy poOOTH IUIATIXKHUX
CHCTEM 1 JOBOAATHCS 10 Bijoma KitieHTiB 1UIIXOM ONpHIIIOJHEHHs BiqmoBiqHol iHdopMmarii, mo po3ramoBana y noctynHux s Kimienra
Micsx (onepauiitni 3amu banky, Odiniiauii caiit banky Tomio).

Onepauiiini gimiTn Bukopucranns IlaaTixKHUX KapTOK — KUIBKICTH Omepariif Ta CymMa IpOIIOBHX KOIITIB, y MeXaX SKUX
JlepkarensM po3BousieThes 3ailicHenHs Oneparttiif 3 BukopucTaHHAM [InaTixHOT KapTKH.

OcHoBHHii HOMep TejedoHy a00 OCHOBHHUIE HOMep — Jif0UMii HOMEP YKpaiHCHKOTO ONepaTtopa MOOUTBHOTO 3B 53Ky, 3a3HaYEHHH
Kmienrom y 3asBi-3romi Ta/abo noroBopi mpo HajaHHS bBaHKIBCBKMX MOCIYT, IO BCTAHOBIIOETHCS 3 METOIO OTpuMaHHA KiieHTOM
enektpornoro ITIH-koxy, OaHOpa3oBoro u(poBOro Mapoyiro MpH MpOBeAcHHI orepamiii 3a momomororo Cucremu FreeBank, SMS-
HOBIIOMJICHb IIOJO 3MifICHEHUX OaHKIBCHKMX orepaiiifi 3a PaxyHKOM Ta IOCHIICHHS 3aXO[iB O€3MeKH MiJ Jac 3iCHEeHHs 0aHKiBCHKUX
oreparii.

Odoiuiitnumii caiit Banky — odiuiiinuii caiit banky y Mepexi [HTepHer, sikuit gocTymHuiA 3a agpecoro Www.creditdnepr.com.ua

Owannmii (temo3uTHHif) cepTudikaT — HiHAMKA Hamip, sSIKUH MIATBEpPUKYe cyMy BKIAAy, BHeCeHOTro y bamk, i mpaBa BKiIagHHKA
(BmacHWKa cepThdikaTa) Ha OJepKaHHS 31 CIUIMBOM yCTaHOBIICHOTO CTPOKY CYMH BKJIQJy Ta MPOLCHTIB, YCTAHOBJICHUX CepTH(DIKATOM, Y
0aHKy, KUl HOro BUIAB.

MIH-kox — mepcoHanbHUH imeHTH(DIKANIIHUN HOMep (Kox), Bimomuil Bukmo4HO [lepkatemo Kaprtku 1 HeoOXigHHMI Ans #Horo
izenTH(dikamii mx Yac 3milicHEHHs ormeparii 3 BukopuctaHHsM [lmatikamx kaprok. [1IH-kom moxke HamaBatucs Jlepxkaremo Ha
nanepoBoMy Hocii abo B eneKTpoHHOMY BUIIIsiAi yepe3 SMS-nosinomnenns Ha OcHoBuuii Homep Kiienrta. 3a G6axanusm KitieHT mMoxe
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sminnta [1IH-xox uepe3 Oankomar banky, murixom BiampaBiieHHS BixmoBigHoro SMS-mosimomienns no banky abo udepe3 Cucremy
FreeBank. IMocnigoBHicte aiti Kiienrta mono otpumanss enekrpoHHoro ITIH-kony Bu3HaveHa B iHdopmauiiiHomy skcti no Kaprku ta
po3mitiena Ha O¢iuiiinomy caiiti banky 3a nocunanusm: https://creditdnepr.com.ua/e-pin.

Minbrosuii nepion — nepiox Hananaa Kpenury, mo nependayae HapaxyBaHHs MPOLICHTIB Ha cyMy 3aboproBaHocTi 3a Kpenutom 3a
3HIDKEHOIO TIPOIIEHTHOIO CTaBKOIO. MOJKIMBICTH Ta YMOBH KOpHCTyBaHHS IliTbroBUM IepioZloM OOyMOBJIEHI yMOBaMH YKJIQJEHOTO 3
KiienToMm moroBopom, a Takox 3a3HadeHi B Y/IBO ta Tapudax banky.

[nartizkna kapTka ado KapTka — enekTpoHHHMH IUIaTODKHUM 3aci0 y BHIVIAII €MITOBAHOI B YCTaHOBJICHOMY 3aKOHOJABCTBOM
VYkpaiHu nopsAAKy IIACTUKOBOI Y 1HIIOTO BHIY KapTKH, III0 BUKOPHCTOBYETHCS [UIA 1HINIIOBaHHS Nepekasy KomTiB 3 Paxynky Kiienra abo
3 BIAMOBIOHOTO paxyHKy baHKy 3 MeTO0 OIUIaTH BapTOCTi TOBAPIB 1 MOCIYT, IepepaxyBaHHs KOIITIB 31 cBOIX PaxyHKiB Ha paXyHKH 1HIIHX
0cib, OTpUMaHHs KOLITIB y TOTiBKOBi opmi y kacax OaHkiB, yepe3 OaHKIBChbKi aBTOMaTH, a TaKOX 3IIMCHEHHS IHIINUX OIEpaLlii,
nepeadadeHnX BiAMOBITHUM JoroBopoM Ta Y J15O.

PaxyHok a6o PaxyHku — Oyab-sKHii NOTOYHHH paxyHOK (y TOMY YHCIi MOTOYHHIl paxyHOK, OIeparii 3a SKHM MOXYTb
3[IHCHIOBATUCS 3 BUKOPUCTaHHAM ILIaTiXHHX KapTok) Ta/abo Jleno3uTHuUil paxyHOK. [I0TOYHHMI paXyHOK — PaXyHOK, IO BiJIKPHBAETHCS
Banxowm Kitienty Ha moroBipHIii ocHOBI Ayt 30epiraHHs rpomel i 3aiHCHEeHHS pO3paxyHKOBO-KacOBUX OIlepariif 3a JOIOMOTOI0 TUIATINHUX
IHCTPYMEHTIB BIJIOBiAHO 0 YMOB IbOro JlOTOBOpY Ta BHMOI 3aKOHOJaBcTBAa YKpaiHW. Jlo HMOTOYHHMX paxyHKiB TakoX HajekaTb
IHBECTHUIIIHI PaxyHKH, IO BiJKPUBAIOTHCA HEpe3UACHTaM-iHBeCTOpaM B baHKy BiANOBIAHO 10 BHMOT HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky YkpaiHu, 3aKOHOAABCTBAa YKpaiHM JUIA 3[1HCHEHHS 1HBECTUIIMHOI AiJIbHOCTI B YKpaiHi, a TAKOX AJsI HOBEPHEHHS
1HO3eMHO1 iHBeCTHLIi Ta MpUOYTKiB, JOXO/IB, IHIINX KOIITIB, OJIep>KaHIX 1HO3EMHUM iHBECTOPOM BiJl iHBECTHLINHHOI AiSIBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIHHOTO GaHKIBCHKOTO OOCIyroBYBaHHS (i3MYHUX OCi0, M0 mependadae
KOMIUIeKC iH(popMamiiaux mociyr 3a Paxynkamm Kiienra Ta 3pilicHeHHs onepariifi 3a PaxyHkamm Ha mincraBi JmcraHmifiHuX
posmnopsimkens Kiienra. CucreMa CKIamaeThest 3i cremianbHoro [HTepHeT-pecypcy, mo 3HaxonuThess Ha OdimiiHomy caiiti banky, ta
CrerianbHOro MoOLIbHOTO Jofarka FreeBank, mo miarpumyrorscst bankoM it HamaHHS HOCTYITy Ta o6cayroByBants KiieHTiB y cucremi
JUCTAaHIIKHHOTO OAHKIBCHKOTO 00CIyroByBaHHS (Pi3HYHHX OCi0.

CioBo-napoib — maposb, 1m0 BUKOpUCTOBYeThCs CtopoHamu it ABreHTH(ikamii Kiienta. KmieHT 3000B’s3anuii 30epiratu
CnoBo-napoib y TAEMHHIII Ta HE MOBIIOMIIATH HOTO TPETiM 0co0aMm.

Cron-muct abo Cton-cnucok — nepemik Homepis [InaTi>KHIX KapToOK, 3a SKUMH 3a00pOHEHO 200 00MEKEHO MPOBEICHHS OTIEpPaIliii.

CTopoHu — cIiyIbHO 3ragyBaHi 3a TekcToM bank i KutieHt, a koxHuit okpemo — CtopoHa.

CymHu 326/10KOBaHHX, ajle He CIIMCAHUX KOLITIB — CyMH KOIITIiB, [0 00iKOBYIoThCS Ha PaxyHky KiieHra, aje € HeIOCTYTHIMH
JUIS BUKOPHCTaHHS BHACHINOK 1X pe3epByBaHHS I MPOBEACHHS PO3PAaXyHKIB 3a ONEPAIlisIMU 3 BUKOPUCTaHHAM [lnaTiKHOI KapTKH, Bike
sniticiennmu  Jlepxkarenem. Komtu o6mikoByroThess Ha Paxynky Kiienta 3 jmatm ABTopu3aiii 0 JaTH HAIXOPKEHHS (DiHAHCOBOTO
JIOKYMEHTa, L0 € IiICTaBOI0 [UIS MepeKasy IX oTpuMyBady. Y pa3i HeHaJXODKEHHs (DiHAHCOBOTO JOKYMEHTA KOLITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJICHUI ymoBamu BianoBigHoi MIIC Ta bankoM i cTaroTh HOCTYTHUMU [T BUKOPHCTaHHS Jlepxarenem.

Tapudu — nepemik MOCayr Ta BCTAHOBJICHI PO3MIpH OIUIATH 3a MOCIYTH (WiHA MOCTYT), Mo HagaroTkcs bankom 3rigao 3 Y/BO.
Tapudu GopMyrOTECSI Ta 3aTBEPIKYIOTHCS KOJIETIAILHUM OpraHoM baHKy Ta misararoTh onpwiogHeHH0 Ha OdiniliHomy caiiti banky
Ta/ab0 Ha iHQOPMALIHHUX CTEHAAX Y BiAAUICHHIX baHKy.

YABO — neit YHiBepcaabHUN 10TOBip 6aHKIBCHKOTo 00cyroByBanHs (izngHHX oci6 B banky.

YMoBH 3aiy4eHHsI 0aHKIBCHKUX BKJIAAIB (AeMO3UTIB) — YMOBH 3aTydeHHs OaHKIBCHKUX Aeno3uTiB (izumynux ocid B AT « BAHK
KPEAWUT JHIIPO», mio 3aTBepaxkeHi BaHKOM Ta BCTAHOBIIOIOTH PO3MIP IMPOIEHTHOI CTaBKH, MIiHIMAIbHY CyMY IEMO3UTY, YMOBH
JIOCTPOKOBOTO TOBEPHEHHS JEMO3UTY, YMOBH MPOTPaMHU JIOSJIBHOCTI TOINO, ompmitoaHeHi Ha Odinifinomy caiiti banky (Bkimamka
[IpuBaTHUM KitieHTaM / Jleno3uTr) Ta y BiagineHHsax banky.

®ong — PoHp rapaHTyBaHHS BKIAIIB (I3HIHUX 0CI0, 0 BUKOHYE CreliaidbHi QYHKIIT y cdepi rapaHTyBaHHS BKIaiB Qi3NIHIX 0Ci0
Ta BUBEJICHHSI HETUIATOCTIPOMOYKHUX OaHKIB 3 PUHKY.

Xoaa (HOLD) — tumuacoBe pe3epBYBaHHS CyMH orepatii 3a [I1aTihKHOIO KapTKOI 10 MOMEHTY MiATBEPUKEHHS orepamii abo
BIJICYTHOCTI HiITBEP/DKSHHS Y BCTAHOBJICHUI BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — muTTeBa KOHBepTAllis BATFOTH 3a [IMaTiXXHUMH KapTKaMH — IPOBEACHHSI 32 KOPIOHOM
omnepauii y BamoTy Paxynky. IIpu 3HATTI TOTIBKH 32 KOpJOHOM y GaHKOMATi YH Kaci, po3paxyHKax 3a KOPJOHOM Yy TOPTOBENbHIN Mepeixi
a00 po3paxyHKax Ha iHO3EMHHX iHTEpHET-pecypcax BIaCHUKY KapTKH HPOIOHYEThCS MHUTTEBO KOHBEPTYBAaTH CyMy olepauii y MicLeBy
Bamoty. [Ipn npoMy y 6ankomarti KitieHT oTpuMye MicueBy BalioTy abo IMOKYIKA BiIOYBA€ThCA y MICIIEBii BaJFOTI.

GSM-banking — xommiekc mocmyr (CepBiC AMCTAHIIIHOTrO MOCTyIy), 10 Hagae wmoximsicte Kimienty/ Jepkaremo Kaprku
OTpUMYBaTH 1H(GOPMAIII0 TPO CTaH paxyHKY, MMPO 3AifiCHEeHI omepamii 3a JOMOMOTOI0 MOBiIOMIEHb y TekcToBoMmy (opmati SMS (Short
Message Service) Ha MoOiTbHUIT TenedoH crannapty GSM abo i3 3aCTOCyBaHHSM IHIIMX CEPBICIB TOCTAaBKH (K iCHYIOUMX (Hanpukiaan: Viber,
WhatsUp, Push-mosinomiieHs To1mo), Tak i Tux, mo OyayTh JOCTYMHI B MaiiOyTHROMY) Ha MOGLIbHUI TeneoH i3 BiAMOBIqHOO MIaTGhopMOro
(omepartiiiHoro cucremoro) 3a OcHoBHUM abo0 JlomatkoBuM HOMepoM TenedoHy Kiienta. bank 3anmiiae 3a co60r0 mpaBo BUOOPY CrocoOy i
CepBiCy 1A BipaBKH iHpopmanii mpo craH PaxyHKy, npo 3ailcHeHi onepariii.

LoungeKey — mporpama mpiopUTeTHOrO JOCTYMy IO 3ajiB OYiKYBaHHsS MiJBHIICHOrO KOM(OPTY B aeponopTax y BCbOMY CBITi
(TTIporpama LoungeKey a6o LoungeKey), mo mpomonyerscsi kommaniero Lounge Gateway Limited, modipHiM miAnpHEMCTBOM KOMITaHil
Priority Pass UK (LGL).

SMS-noBinomuennss — Short Message Service (mocmyra KOPOTKHX MOBIJIOMIICHB), CHCTEMa, IO JO3BOJISE BiANPABISITH Ta
OTPUMYBATH TEKCTOBI IOBIJIOMJICHHS 3a OIIOMOTOIO TOCIYT OIeparopa MOOUTBHOTO 3B’SI3Ky Ta 3a HASABHOCTI BiIIOBITHOTO MOOLIBHOTO
npuctporo. Skio Ha MobineHOMY mpuctpoi KiieHTta BcTaHOBIEHO mM0MaTKOBI cepBich (Hampukian Viber, WhatsApp, Push-mosimomnenns
TOIIO), sIKi JO3BOJISIIOTH OTPUMYyBaTH mOBimomieHHs, KiieHt, migmucyroun 3asBy-3rogy Ta/abo Oynap-sikuil JOTOBIp Npo HaJaHHA
BankiBchkol mocnyru, B skuxX 3a3Hadae OcHOBHMI HOMep Ta [lojaTKoBHMil HOMep, MiATBEPIKYE CBOIO 3roAy Ha OTpuMaHHs SMS-
MOBIZIOMIICHHST OJTHUM 13 00paHux baHkoM croco6oM.

PriorityPass (PP) — mporpama PriorityPass, mo Hajgae mopiuHe 4WICHCTBO Ta Ja€ MOXJIMBICTh YICHAM Ta 3alpOLIEHHM 0c00am
OTpPUMYBATH IOCTyHn 10 NeBHHX VIP-3amiB B aepomopTax 3a cTaHZApTHOI BapTOCTI BiABINAHHS HE3AICKHO BiJl KIAaCy IIOIBOTY abo
aBiakOMIIaHil, MOCITyraMH SIKOT KOPUCTYEThCS AepKaTelIb KapTku PriorityPass.

VYci iHmi TepMminn, 3HaYeHHA SKUX He Bu3HadeHe uM Y JIBO, xuBatoTees y mpomy Y/1BO y 3Ha4eHHSX, SKUMH BOHM BH3HAYEH1
3TiHO 3 HOPMATHUBHO-TIPaBOBUMH akTamu HarmionansHoro 6anky YkpaiHu, iHIIMMH aKTaMH 3aKOHOJABCTBA Y kpainu Ta mpasmiamu MIIC.

PO31JI 2. MPEJMET JOI'OBOPY
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2.1. Ie#t YJIBO Bu3Hauae: mepenik mociayr baHky, ymMoBHM Ta moOpsjok 3xilicHeHHS bankoM OaHKiBCBKOTO OOCITyrOBYBaHHS
Kiienra, mpasa ta 060B’s13kiB CTOpiH, OPAOK CILIaTH BapTOCTi mocinyr banky, Binnosinansuicts CTopiH Ta iHIIe.

YJIBO MicTHTh €IeMEHTH Pi3HUX IOTOBOpIB (€ 3MilIaHUM y po3yMiHHi 4. 2 cT. 628 LusineHoro xoaekcy Ykpainu). [lo BizHOCHH
CTOpiH 3aCTOCOBYIOTHCS Y BiAMOBITHUX YAaCTHHAX MOJ0KEHHS YHHHOTO 3aKOHOJABCTBA YKpAiHH MPO JOTOBOPH, EIEMEHTH SIKUX MIiCTATHCS
B 11boMy JloroBopi.

2.2. Y pamkax YJIBO bank namae KitieHTy HacTynHi BUIu BaHKIBCBKHX MOCITYT:

2.2.1. po3minieHHs BrnaniB ¢pi3udHuX 0Ci0;

2.2.2.BIIKPUTTS MOTOYHUX PaxXyHKIB Ta 3MiHCHEHH olepamniii 3a IMMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHHX pPaxXyHKIB, orepamii 3a SIKHMH MOXYTh 3/IHCHIOBaTHCS 3 BHUKOPHUCTAHHSAM [lmaTDKHHMX KapTok, Ta

3MiHCHEHHS OTepalliif 3a IUMH paxyHKaMU;

2.2.4.nananns KpenuriB ¢isndanumM ocodam;

2.2.5.nagaunns nociyr y Cucremi FreeBank;

2.2.6.nagaunns nociayr GSM-banking.

2.3. Hapmamns oxpemux BaHKIBCBKMX HOCIYT 3HiHCHIOETBCS 3a YMOBH yKiamaHHsi Mik Kiienrom ta BankoMm BimmoBimHOTrO
JIOTOBOPY Ta/a00 MOJAaHHSM BiIOBITHOT 3asiBH Ta/a00 HaAaHHs JOJATKOBHX JOKYMEHTIB TOIIO.

2.4. Y pa3i BUHHKHEHHS pPO30DKHOCTEH MiK mojokeHHsSMH mporo YJIBO Ta ymoBamm Oyap-sIKOTO JOTOBOpPY IO HaJaHHSI
BankiBcpkoi mocryra a0o yMOBaMH 1HIINX JIOTOBOPIB, ykiIageHux Mk Kitientom Ta bankom, monoskenHs nporo ¥Y/1bO MaioTh npioputeTHy
CHIIy Ta 3acTOCOBYIOTbcs CTOpOHaMHM A0 B3a€EMOBITHOCHH, 1[0 BHUHHUKAIOTH/IIIOTH BIAMOBITHO A0 YKIAJCHUX JOTOBOPIB, SKIIO Y
KOHKpETHOMY J1oroBopi CTOpOHHU NpsAMO HE Iepeadadniy iHie.

2.5. Tlopsinok Ta ymoBH ykjaananus ¥Y/IBO.

2.5.1. VIBO BBaxaeTbcsi ykiaaaeHHM, a ymoBu IlyGmiunoi mpomo3unii banky mpuitasti (akuenTtoBani) KiieHTrom 3 MomeHTy
odopmieHHs 3asBH-3road 3a yMOBH momaHHsA KIi€eHTOM NOKYMEHTIB i BifoMocTel, HEOOXiTHMX JUIl 3°sICyBaHHS HOTo 0coOH, CyTi
IUSUTBHOCT] Ta (DIHAHCOBOTO CTaHy, MEpeNiK SKUX BH3HAYA€THCS BIIOBIIHO O BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, SIKIIO iHIIWI
MOPSIIOK HE BCTAHOBJICHUH Oyb-skuMu iHmMMH ymoBamu YJIBO. V pa3i HeHajgaHHs (i3U4HOI 0CO00H HEOOXIIHUX JOKYMEHTIB YH
BilOMOCTEH a00 YMHCHOTO HaJ[aHHS HEMpPaBIMBUX BiJOMOCTEH 100 ceOe, BBAXKAEThCA, 10 Taki Ail (izmyHOl ocobu mo3baBnsaoTe bank
MOJKJIMBOCTI HafaHHS Wil 0co0i baHKIBCHKUX MOCHYT, Y 3B’53Ky 3 4nM baHk BinmMoBIIste Takii ¢ismunii 0codi B ykinamganHi 3 Heoo Y 1BO ta
ii obciyroByBanHi. bank moxxe BimmoBuTH KimieHTy y HamanHi mociyr(u) 3a uuM Y/IBO y Bumagkax, mepea0adueHHX 3aKOHOZABCTBOM
VYkpaiHu, a TakoX KOO IIe MOKE MPHU3BECTH A0 IMOPYIIEHHS 3aKOHOJABCTBA Ta/ab0 HaJaHHS TaKWX MOCIYyr He mependadeHo adbo
3a00pOHEHO HOPMATHUBHO-TIPaBOBUMH aktamu HBY (Mopatopiii, 3a00poHa, 00MeXeHHS TOIIO).

2.5.2. Nata uabpauus uuaHocti Y/IBO BH3HauaeThesi 3asBOIO-3rO0I0, SIKIIO iHINEe He mepexdadeHo ymoBamu Y JBO. Micuem
ykinaganas YJBO e micnesHaxomkeHHss baHky (BimiijieHHs abo iHIIOro Micus HajaHHA bankoM mocnyr), B sskomy KiieHT monmae 3asBy-
3rofy.

2.5.3. Yxumanaroun YIBO, Kiient ta bank npuiiMarots Ha cebe Bci 000B’s13kH Ta HaOyBaroTh BCiX mpas., nependauennx Y /1BO.

2.54. o Ily6niunOi mpomo3uuii He MOXYThb NpHeTHATHCS (akuentyBaTH) (i3WyHi 0cOOHM, IO HE JNOCSTIIM 14-pidyHOrO BIKY.
OOciyroByBaHHs paxyHKIB HermoBHOMITHIX KitieHTiB BikoMm Bix 14 mo 18 pokiB 3nmificHIOeThCsl baHKOM 3 ypaxyBaHHSM BUMOT YHHHOTO
3aKOHOJABCTBAa YKpaiHM M0N0 3AIMCHEHHS MpPAaBOYHMHIB HEMOBHONITHIMH ocoOamu. BimkpurTTs Ta 0OCIyroByBaHHS PaxyHKiB TpPETIMHU
ocobamu Ha iM’s Ta/abo Ha KOpHUCTh (i3MYHHX 0ci0, MmO He mocarau 18 pokiB, B pamkax maHOro J[OroBopy HE 3HIHCHIOETHCS, OKpIM
PaxyHKiB, 1110 BiZKpHUBAIOTHCA IOPUAMIHAME 0cobamMu Ta Qi3HIHUMH 0CO0aMH — MiANPHEMIIIMHI HA KOPUCTH (PI3MIHUX 0ci0 3a 3apIIaTHUMHU
MpoeKTaMH. BiAKpUTTSA Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3W4HIN 0c00i — HEpPEe3WICHTY Ui 3apaxyBaHHS JOXOIIB 3
JDKEpeNIoM 1X TOXODKEHHS 3 YKpalHH, IO BUIUIAYYIOTHCS IHIIOK (i3HYHOI0 0CO00I0 — HEPE3WASHTOM i MiUIIraroTh ONOAATKYBaHHIO, B
pamkax nanoro Y JIBO He 3IiHCHIOETBCS.

2.5.5. [ly6nivyHa yacTHHA JOTOBOPY MPO HamaHHs (inancoBux mocnyr (mami — Y IBO) Hamaethest KimieHty 3a fioro BUOOpOM B OfMH
i3 HACTYIHUX CIOCOOIB:

2.5.5.1. lllngxom HampaBlieHHs Ha eleKTpoHHY nomty KiieHTa, sKy 3a3HadeHo ocobucto KirieHToM y pekBisuTax mo mporo [lorosopy,
aKTHUBHOTO TOCWJIAaHHA Ha pemakmiro YJBO, mo skoi KI€HT mpueAHaBCs HUISAXOM MiANMUCaHHS IBbOTo JlOoroBOpY Ta sKa po3MilleHa Ha
odimiitHOMy caiiTi bBaHKy y BCTAHOBICHOMY 3aKOHOM TIOPSIIKY.

2.5.5.2. lllnaxom HampasieHHs KimieHTy Ha Horo TemedoHHHMHA HOMEp, SKWi 3a3HadeHWi ocoOmcTo KitieHTOM y pexBi3uTax 0 IIHOTO
JloroBopy, akTHBHOTO mMocwiaHHs Ha peaakuito YJBO, mo skoi KiieHT mpuemaHaBcs NUISIXOM MimmucaHHsS Iboro Jlororopy, Ta ska
po3mMileHa Ha odiriiHoMy caiiTi baHKy y BCTaHOBJICHOMY 3aKOHOM HOPSIIKY.

2.5.5.3. lllnaxom HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianus Ha pemakiiro YJIBO, 1o sikoi KimieHT mpuenHaBcs mUIsXoMm
mignucanHs mporo JloroBopy Ta sika po3mimieHa Ha odiriiiHoMy caiiti baHKy y BCTAHOBICHOMY 3aKOHOM MOPSIKY.

Bubip cocoby HagaHHS MyOIiYHOI YACTHHU JOTOBOPY NP0 HalaHHS (HiHAHCOBUX MOCITYT 3IiHCHIOEThCs KITieHTOM caMOCTiifHO Ha BIacHHUI
po3cyn mpu mianucaHHI 3asBU-3TOAM Ha YKIaJCHHS YHIBEpCaJbHOTO NOTOBOPY OAaHKIBCHKOTO OOCITYTrOBYBaHHS KIIEHTIB — (hi3HUHUX OCi0O
a00 OyIb-SKOTO IHIIOTO JOKYMEHTa/I0TOBOPY, BiAMIOBITHO 10 YMOB sikoro KiieHT npuennyetses 1o ymoB Y ABO.

2.6. YxiagaHHs 10roBOpY Npo HafxaHHs BaHKiBCHbKHX MOCTyT.

2.6.1.TlignucaHHsM BiAMOBIZHOTO JOTOBOPY PO HajaHHs bankiBcbkux mociyr KimieHT minTBeppKye, 1Mo BiH O3HaloOMIICHHUil 3
ymoBamu YJIBO, Tapudpamu bBanky Ta/abo YMoBamu 3aiyueHHs OaHKIBCBKHX BKJIQMiB Ta iHIIOW iHQOpMAIi€l 3a BiAMNOBIAHOIO
BankiBchKoI0 nociyroro, mo Mictiareest B Y/IBO ta/abo onpumoaneni Ha OdiniliHomy caiiti banky (Bkiaaka [IpuBaTHEM KitieHTam) Ta y
BijtinenHsax banky, npuiiHsaB ix 6e3yMOBHO Ta y MOBHOMY 00cCs13i Ta 3000B’S13y€ThCsl BAKOHYBATH B IOBHOMY 00Cs3i.

2.6.2.TlignucaHHsM BiJIIIOBIJHOTO JIOTOBOPY Mpo HajaHHs BankiBebkoi mocmyrn KmieHT miarBepmxye, mo BiH ykiagae YJBO, y
TOMY YHCIHi 3 JOTPUMAHHSIM NPUHIUITY «CBOOOIH JOTOBOPY», BH3HAUCHOTO CTAaTTAMH 6 Ta 627 LluBimsHOrO Konekcy Ykpainu. Kiient
0E3BIIKIIMYHO MIATBEPKYE, Mo monoxkeHHst Y IBO oMy 3po3ymili, € po3yMHHMH Ta CHpaBeIIMBUMH. Yci PaxyHKH, BigKpHUTI Ha mifcTaBi
Ta y HOpsaaKy, nepexdadenomy Y JIbO, KiieHT moromxyeTbest BBaXKaTH TaKHMH, IO BIAKPHUTI y TOMY 9HCIi Ha miacTasi poro Y IBO, mpu
npoMy CTOpPOHH BHXOIMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BunHeHa Kitienrom Ha mincrai Y/IBO, a 3ragani Tyt BigHOCHHE CTOpiH
HOYMHAIOTh PETYIIOBaTUCS yMOBaMH OkpeMoi baHKiBChKOi mociyru juine 3 jAaTd ykiaaaHHs CTOpOHaMH BiIIOBIIHOTO JOTOBOPY IO
HaJiaHHs BaHKiBCHKOT MOCITYTH.

2.6.3.KutieHT miATBEpIIKYE Ta rapaHTye, 1o 1o yknaaanas YJBO ta JloroBopy npo HamanHs 6aHKiBcbKoi mocmyru KiieHT orpumas
ycio iHpopMalio cTocoBHO BaHKIBCBKMX MOCIYT B 00Cs3i Ta y MOPSAKY, L0 MepeadadeHi YacTUHO Apyroto crarTi 12 3akoHy Ykpainu
«[Ipo ¢diHaHCOBI TOCIYyrH Ta AEp:KaBHE PETYIIOBAaHHSA PUHKIB (iHAHCOBHX Tociyr». KirieHT 3acBimuye, mo 3a3HaueHa iHdopMmaris €
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JOCTYITHOIK Y BigaineHHsx baHky Ta/abo Ha BeG-cTopiHui Banky y mepexi Inteprer (Www.creditdnepr.com.ua), a Takox € MOBHOIO Ta
JIOCTaTHBOIO IS IPABUIIBHOTO PO3yMiHHS CyTi BaHKIBCBKHX MOCIYT.

2.6.4. CTopoHH IOMOBWIMCH, IO BiAmoBigHO 0 crateil 6, 627, 207, 633 Tta 634 LluBineHOro Kojmekcy YKpaiHH, AOTOBIp
0aHKIBCBKOTO paxyHKy Ta KpeauTHui 10roBip (B TOMY YMCIi MAcIOPT CIIOKUBUOTO KPEemuTy) 3 00Ky baHKy MOXe yKnamaTHCs HIUIIXOM
HAHECCHHs Ha HHOTO TUHOTpadchkuMU 3ac00aMu BigOUTKa rnedaTky baHky Ta miamucy ynoBHOBakeHOi ocoOu baHky, 3pasku SIKuxX HaBeAeH1
HIDKYE!

3pa3ok miAnucy Ta BiIOMTOK MEYaTKH

2.6.5. s opopmiteHHs BianoBinaHOi baHKiBcbKOT mocTyry, SKIIO iHIIE He TependadeHe okpeMuMH nonoxkeHHsMH Y /B0, Kiienr
ykiaznae 3 bankom BinmoBimHMI TOTOBIp Ipo HamaHHs baHKiBchkoi mocayru 3a (GOpMOI0, BCTAHOBIICHOO baHKOM, Ta mpen'sBise macnopt
a0o0 THIIMIA JOKYMEHT, IO MOCBiTYye 0cO0y, a TaKOX, 32 HEOOXIHOCTI, 1HIN JOKYMEHTH, MEePEIiK Ta 3MIiCT SKUX BH3HAYAE€THCS YHHHUM
3aKOHOJIABCTBOM YKpaiHu Ta baHkoM BigmoBigHo no mapamerpiB bakiBcbkoi mocmyrn. @i3uuHi 0coOM — pe3HIeHTH JOAATKOBO MalOTh
MIpe'IBUTH JOKYMEHT, BUAaHUI OpPraHOM JEpKaBHOI MOAATKOBOI CITyKOH, IO 3acBimuye iX peecTpamiro y [epxkaBHOMY peecTpi pismaHHX
0ci0 — IUTaTHHUKIB MOJATKIB. Y pasi skmo KitieHT 3iiiCHIOE MiANPHEMHHIIBKY TisSUTbHICTD, BiH 3000B'13aHIN TaKOX MoAaTH 10 baHKy Komiro
BUNHICKH 3 €IMHOTO IEPXKABHOTO PEECTPY IOPHIMYHHUX 0Ci0, (Qi3sMuHHX 0Ci0 — MINpUEMIIB Ta TPOMaAChKHX (HOpMYBaHb, IO MICTHTh
BifoMOCTI Tpo ¢i3uuHy 0coly, siKka 3OIMCHIOE MiIUPUEMHHULBKY HisUTBHICTB. Y pasi, skmo KiieHT 3miiicHIOE He3anexHy mpodeciiiHy
TUSUTBHICTB, BiH 3000B'sI3aHUI TakoX HagaTé 70 BaHKy KOMII0 JOKYMEHTa, IO MiATBEPIKYE B3SATTA Ha OOJIK Takoi 0COOHM BiIMOBITHUM
KOHTPOJIFOI0YHAM OPTaHOM.

2.6.6. Yxiagaroun A0TOBIp, Ha mijacTaBi skoro bank Binkpusae KiieHTy moTounuit PaxyHOK Ta Hamae iHIII BH3HAYCHI MOCIYTH,
Kuient nosinomisie banky CioBo-niapois, OcHoBHHIT HOMep Tenedony Ta JlogaTkoBuii HoMep TenedoHy (3a HasIBHOCTI).

2.6.7.bauk namae Kiienty BaHKiBChKiI MOCIyru Ta 3iiicHioe omeparii 3a PaxyHkamy Ha MiACTaBl BigIOBIZHOTO IOTOBOPY IPO
HajaHHA baHkiBchkoi mocyru 3rigno 3 Tapudamu banky, mo Aif0Te Ha AaTy 3A1KCHEHH/HaTaHHS BiIIOBIAHOI OMEPaLii/IOCITyTH.

2.7. Buecenns 3min 10 YIBO

2.7.1.BaHK Ma€ mMPaBO BHOCHTHU 3MiHH B OJHOCTOPOHHBOMY mopsiaky mo YJBO, y tomy uuchi no Tapudis banky, momoBHoBaTH
HOBUMH IIOCITyTaMH TOIIO, SKIIO iHIIE He MepeadadeHo YNHHIM 3aKOHOAaBCTBOM Y KpaiHH.

2.7.2.Y pasi BHeceHHs 3MiH bank nosinomisie KitieHta y HacTymHi cTpoKu:

2.7.2.1.upo 3minn g0 YABO — He mi3Hime, Hix 3a 15 (m’aTHaqUATH) KaJCHIAPHHUX JHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpiM
3MiH, 1[0 CTOCYIOTBCSI YMOB 00CITyroByBaHHs [I1aThKHHUX KapToK, po siki baHk moizomisie He mi3Hime Hixk 3a 30 (TPUALITE) KaJICHIAPHUX
JIHIB 10 HAOYTTS YMHHOCTI TAKKX 3MiH;

2.7.2.2.mpo 3minu Tapudis — He mi3Hime, HiX 3a 5 (A1) GaHKIBCHKHX IHIB 1O AaTH HAOYTTS YMHHOCTI TAaKUX 3MiH, 3a
BUKITIOYCHHSM 3MiH Tapudi Ha oOciyroByBanHs [InatixHoi kapTku, npo mo bank moBimomisie Kimienra 3a 30 (TpuausTh) KaJeHAapHUX
IIHIB 10 AaTH HAOYTTS YUHHOCTI TaKuX 3MiH;

2.7.2.3.1po 3MiHy TpOLEHTHOI CTaBKW, IIO HApaxoBYeThCs Ha JlemoO3WT Ha BUMOTY, — HE Mi3Himle, HDK 3a 15 (I’ATHaIUATh)
KaJICHIApPHUX JHIB 10 HA0YTTSA YNHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns npo 3mian Y IO baHk 31iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. sixoM po3MineHns iHpopmanii Ha O¢iuiitHomy caiiti bauky (Bkiaaka [IpHBaTHEM KilieHTaM);

2.7.3.2. 1utaxoM po3MilieHHs iHpopMaril Ha iHpopMaIiifHIX CTeHax, 10 3HAXOAAThCS Y NPUMIIIECHHX BifaineHs bauky;

2.7.3.3. uusixoM HampaBiieHHs KiieHTy y FreeBank axkruBaOro mocwianHs Ha oHOBIeHy pemakiiro YJIBO, ska po3mimieHa Ha
odimiitHOMy caiiTi BaHKy y BCTaHOBIEHOMY 3aKOHOM TTOPSIKY;

2.7.3.4.mu1AX0oM HampaBieHHS SMS-TIOBIIOMICHHS Ha OCHOBHHI/IOAATKOBHH HOMep TeleoHY 3 aKTMBHHM MOCHJIAHHAM Ha
oHoBIIeHY penakuito YJIBO, ska po3minieHa Ha odimiifHOMY caiiTi baHKy y BCTaHOBIEHOMY 3aKOHOM TOPSZIKY, Y BUIIAAKY, SIKIIO KITi€HT HE
nigkmouenuit no nociyru FreeBank.

[MoBimoMiIeHHS PO 3MiHH ICTOTHHX YMOB JIOTOBOPY NP0 HaJaHHsS OaHKIBCHKHMX IOCIYT, YKIaAEHOTO IUIIXOM IPUEIHAHHS 10 YMOB I[bOTO
YJBO, naacunaerhes KitieHTy B mopsaKy, Bu3HaueHoMy B . 2.7.3.3, 2.7.3.4 YIBO.

2.74.Ctoponu  aoMoBHJIuch, mo KiuieHT BBakaeTbcsl HANEKHMM  YHHOM, Y TOMY 4HCJII NHCHBMOBO,
MOBiTOMJIEHUM/03HAlOMJIeHHM

2.7.4.1.Ipo sminu oo YBO, y momy uucai Tapughie banky, —y pasi po3minieHHs bankom BixnosinHoi iHdopmanii Ha OdimiiiHoMy
caiiti Banky (www.creditdnepr.com.ua / IlpuBaTHuM KitieHTam) Ta/abo Ha iHGOpMAIiiHUX cTeHaaxX y BimuineHHsx baHky
Ta/abo LUIIXOM HampaBieHHs KiieHTy y FreeBank Ta/aGo Ha OCHOBHUIY/momaTkoBHH HOMep TeneoHy Ta/abo Ha
CJIEKTPOHHY IMOIITY KJIi€HTa aKTHBHOTO MMOCUJIAHHS Ha OHOBIEHY penakuito Y/IBO, sika po3MilieHa Ha odiniiiHOMy caiTi
BaHKy y BCTaHOBJICHOMY 3aKOHOM TMOPSIIKY, Y CTPOKH, 110 BH3Ha4eHi 1. 2.7.2 uporo Y J[BO, Ta 3a yMOBH BiICYTHOCTI Bif,
Knienta Ha nary HaOyTTs YMHHOCTI BIANIOBIAHUX 3MiH 3asiBM TPO PO3ipBaHHS JOTOBOPY PO HAAaHHS BiIMOBiTHOT
BaHkiBcbKOi mOCTyrH Ta/abo 3asBU TPO BiIMOBY BiJl OTpUMaHHS OKpeMOi BaHKiBChKOI MOCIYTH, L0 BBAKAETHCS
npudHATTAM KitieHTOM 3a3HaueHnX 3MiH BimoBigHO 10 yactuHu 3 ctarTi 205 LluBinbHOTO KOEKCY YKpaiHu.

2.71.4.2.Ilpo ecmanosnenna oOocmynnoeo nimimy QOsepopaghpmy/Kpeoumnoi ninii 'y posmipi, wo He nepesuwye posmip
maxcumanvho2o aimimy Oesepopaghmy/kpeoumnoi ninii  (cymu, 3a3HaueHoi y 6i0nogiOHomy IIOTOBOPI HPO HATaHHS
BaHkiBCchKOi MOCIyru) — mpd HampasieHHi KiieHTy B J€Hb BCTAHOBJIEHHS Takoro niMiTy SMS-moBigomnenus Ha
OcuoBuuii Homep/ JlonmatkoBuii Homep TenedoHy Ta/abo y pasi 3aificHenHs KiieHToM omepariii 3a paxyHOK
Ogepapadty/Kpeaurroi miHii.

8



YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 15.1)

2.7.4.3.1lpo 3miny posmipy oocmynuozo nimimy Oeepopagmy/Kpedumnoi ninii y mesucax po3mipy MAaxkCumanbHo2o Rimimy,
3a3Hayeno2o y 6ionogionomy Kpedumnomy noroBopi — npu HampasinenHi KiieHTy B AeHb 3MiHM PO3Mipy JOCTYITHOTO
nimity SMS-noBinomnenns Ha OcHoBuuii HOMep/ JonaTkoBuii Homep TenedoHy Ta/abo y pasi 3[iiCHEHHS omeparii
Kiienrom 3a paxyrok Osepapadty/Kpeaurtrol niHii y BimnoBimHoMy SMS-MOBiJOMIICHHI, B IKOMY BHU3HAYEHO 3QJIHIIOK
Ha PaxyHKy.

2.14.4.3 ingopmayicio, nepedbauenoro 3axonom Yrpainu «lIpo cnoocusue kpedumyeanHs», 3 sKkow bBank 30606 ’a3anuil
osuatiomumu Knienma oo momenmy yxnadanus Kpeoumnozo 0ocoeopy — NuIsxoM ninnucanas [lacopTy coXHBUOTO KpeIuTy 3a 0OpaHuM
BugoM Kpenury.

2.7.4.5.3 pospaxynkom 3a2anvHoOi 6apmocni CROJNCUBUO20 KpeOumy ma opieHmo6HoI peanbHoi piuHol npoyeHmHoi cmaegku, — y pasi
nignucanHs Kiientom KpenuTHOro moroBopy, CKIaZOBOI0 YaCTHHOIO SKOI € PO3PaxyHOK 3arajbHOi BapTOCTI CIIOKUBUOTO KPEIOHUTYy Ta
OpiEHTOBHOI peanbHOI PIYHOI MPOIIEHTHOI CTaBKH.

2.7.4.6.1lpo eumocy nozawenns 3ab6opeosanocmi Kiicnma neped banxom y eionosionocmi do YFO — y pa3i HampapieHHs
MMICbMOBOTO TIOBiIOMJICHHS Ha MOIUTOBY aapecy KiieHTa, 3a3HaueHy B OCTAaHHBOMY YKJIAaI€HOMY IOTOBOpi MpO HamaHHS baHKiBCBbKOT
nociyry, abo Ha azgpecy, IO 3a3Ha4yeHa B IHIIOMY JTOKYMEHTI, HajaHoMy a0 banky (¢hakT BifnmpaBieHHS MiITBEpIKYETHCS IOLIITOBHM
peectpom).

2.1.4.7.1lpo 3miny npoyenmHoi cmasku, wo Hapaxosyemvcs Ha Jlenozum Ha eumocy — y pasi po3mimeHHs baHkoM BiImoBigHOT
indopmarnii Ha OdiuifiHomy caiiti banky ta/ab6o Ha iHpOpMamifHUX cTeHAaX y BiIIUICHHSIX baHKy 3 TOTpMMaHHSAM CTPOKY, BU3HAUCHOMY
n. 2.7.2 YJIBO, Ta 3a ymoBH BifcyTHOCTI Bifg Kiienta Ha mary HaOyTTs YMHHOCTI BiAMOBIAHMX 3MiH 3asiBU [IPO PO3ipBaHHS JOTOBOPY MPO
HaJaHHs OaHKIiBCHKOI MOCTyrd Ta/abo 3asBU MpPO BiIMOBY BiJl OTpUMaHHS OKpeMoi BaHKIBCHKOI MOCIYTH, IO BBAKAETHCS MPUHAHATTAM
KiienToMm 3a3HaYeHUX 3MiH BiIMOBiAHO 10 YacTuHH 3 ctarti 205 LuBinsHOTO KOAEKey YKpaiHH.

2.7.4.8.V pasi 30iticnennst bankom ma/a6o Knienmom oouiei abo kinvkox Oitl, a came:

—  BpydueHHs KitieHTy mHCEMOBOTO OBIIOMIICHHS] OCOOHCTO I MiAIHC;

— mepenada BaHKOM NIHMCEMOBOrO INOBiJIOMIICHHS B YCTaHOBY ITOLITOBOTO 3B’SI3KY VIS BIJNIPABICHHS Ha aJpecy, 3a3HaueHy B
OCTaHHBOMY YKiIazieHoMy 3 baHkoMm moroBopi mpo HamaHHs baHkiBCpKOi mocimyrn, abo Ha afpecy, IO 3a3Ha4eHa B 1HIIIOMY
JIOKyMEHTI, HaflaHoMy 110 baHKy;

—  HampaBJIeHHs IIMCEMOBOTO INOBiIOMIICHHS Ha anpecy KiieHTa, 3a3HaueHy B OCTaHHBOMY yKJIaneHoMy 3 baHkom moroBopi mpo
HagaHHs baHKiBCBhKOI mocyry, abo Ha aapecy, IO 3a3HaueHa B iHIIOMY JOKYMEHTI, HanaHoMy 10 baHky ((akT BixnmpasieHHS
i ATBEPUKYETHCS IOIITOBHM PEECTPOM);

—  orpumanns Kitientom nosiomienns y Cucremi FreeBank, mpo o y Bauky 36epiraerscst Binmnosigna inpopmariis;

—  nanpasnenns Kiienty SMS-noinomnenns Ha OcHOBHUIA HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TeneoHy, 3a3HAYCHOTO
B OCTaHHBOMY YyKJIaZieHoMy 3 baHkom moroBopi mpo HagaHHs baHkiBcpKOi mocmyrn abo y 3asBi mpo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JlomatkoBoro HoMepa Tenedony, mpo mo y banky 30epiraerbes BiamoBigHa iHGopMaris (hakT BigmpaBIeHHS
I ITBEPKYETHCS iHPOPMALIIEI0 B MPOrPaMHOMY KOMILIEKCI, SIKHIf BUKOPUCTOBYE BaHK Jutst BinpasieHHs SMS-1oBijoMIeHp);

—  HampasieHHs KiieHTy JucTa Ha eneKTpoHHY MOIITOBY apecy, 3a3HaueHy B OCTAaHHBOMY YKJIaJieHoMy 3 barnkom moroBopi npo
HajmaHHs baHkiBchKOi mocmyrd, mpo mo y banky 30epiraeTpes BiamoBigHa iHpopmarist (GpakT BiApaBICHHS MiITBEPIKYETHCS
iH(pOpMAaLIi€0 B MPOrpaMHOMY KOMIUIEKCI, SIKHH BUKOPHUCTOBY€E BaHK JUIs BiIIIpaBIIeHHS JIMCTIB HA €JIEKTPOHHI aapecu KIII€HTIB)

KiieHT BBaXkaeThcsl MOBIJOMJICHHM HaBITH y TOMY BHIAKY, KOJIHM IMCHMOBE INOBIIOMJICHHS, HajicllaHe Ha HOro OCTaHHIO BiOMY
aznpecy (3a3HaucHy y JIOTOBOPI MpO HajgaHHA BaHKIBCBKOI MOCIyrH Ta/a00 MHUCHMOBO TOBimomiieHa KitieHToM), He Oylo oMy JOCTaBICHO
(Bpy4€HO) He3aJIeKHO BiJl IPUYHH.

2.7.5. Ilignmucannsam 3asBu-3roau mpo ykiaganus YABO Kiient noromuscs, mo y Bunaaky Hesroau KiieHTa i3 3alporOHOBaHHMH
Baukom 3minamu 1o VIBO, y tomy umcrni mo Tapudis, Kimient 30608’ s3auuii He misuime Hix 3a 3 (Tpu) OnepamiiiHux IHI 10 AaTH
HaOpaHHS YHHHOCTI BiINOBITHNX 3MiH:

2.7.5.1. sxmo KiieHT He moromuBces 3i 3MiHaMu 10 okpemux myHKTiB Y JIBO Ta/abo 31 3minamu 1o Tapu¢is, BiTIOBITHO 1O SKUX
bank namae Kiienty bankiBcbki mocmyrn — KitieHT 3000B’s3aHHMII BUKOHATH yci 0OOB’SI3KM 3a BIATIOBITHHM JOTOBOPOM IPO HaJaHHS
BankiBcpKoi mociyru Ta mojaté 10 baHKy 3asBy mpo HOTO NpUNKMHEHHS, MPH OBOMY iHIINI JOTOBOPH Mo HajaHHA BaHKIBCHKOI MOCIyTrH
MIPOJIOBXYIOTh TisITH;

2.7.5.2. sxmo Krient e moroauscs 31 3miHamu 10 YJIBO, 110 cTocyroThes yeix BaHKIBCBKHX MOCIYT, IO MPOMOHYIOThCS baHkoM y
pamkax Y/JIBO, — KiieHnT 3000B’s13aHuit nmoracutyu Bcio 3aboprosanicts 3a Y/IBO Ta mongatu 1o banky 3asBy npo 3akpurts PaxyHkis. [Ipu
LBOMY:

- Bank mpunuase obcmyroByBanHs KiieHTa 3a ycima BankiBchkumu mocimyramu, mo Oy opopmieHi KiieHToM y pamkax

YJBO, ta yci 30008’ s13aHHS baHKy cTOCOBHO Ha/laHHS TIOCITYT 32 BiIIOBIIHUMH baHKIBCBKHMH MTOCTYTaMU IPUITHHSIOTHCS,

- CTPOK KIiHIIEBOTO BHKOHAHHS yciX 3000B’s13aHp KirieHTa 3a yciMa JoroBopaMu Ipo HajJaHHS BaHKIBCBKOI MOCIYTH € TaKuM,
III0 HACTaB, y 3B’s3Ky 3 YMM KiTieHT 3000B’s13aHuil y TaKy AaTy BUKOHATH yci cBo1 30008 s13anHs 3a YJIBO y noBHOMY 00cs3i;

- SKIIO Ha Taky nary y pamkax YJIBO po3mimenuii Bkiax, yMoBaMu sikoro nependadeHo IpaBo JOCTPOKOBOTO HMOBEPHEHHS
Briamy — 3 mi€l maté OroBOp Tpo po3MimieHHS Bkmamy BBaKaeThCS JOCTPOKOBO pPO3ipBaHUM 3a iHimiatuBu KitieHta
BiZMOBiIHO 10 JloroBopy OaHKIBCHKOTO BKIIATY;

- SKIIO Ha Taky nmary y pamkax YJIBO posmimenuit Bkianm, ymoBamm skoro He mependadeHO MpPaBO JTOCTPOKOBOTO
noBepHeHHs1 Bkiangy — Y/IBO npooBxye misTH 10 3aKiHUSHHs CTPOKY 3aJly4eHHs1 Bkiazay, mpu 1iboMy YMOBH aBTOMAaTHYHOTO
MIOJIOBXKEHHSI CTPOKY 3allyueHHs1 Bkiaay HpUMUHSIOTBCS (IKIIO Taka yMoBa mepeibadeHa yMoOBaMHu BiAmoBigHoro JoroBopy
6aHKiBCHKOTO BKJIALY).

2.7.6.Heorpumanns bankom 1o matm HaOpanHS umHHOCTI 3MiH 10 Y/IBO, y Tomy umcni mo Tapu¢iB, mucbMOBOi 3asiBH IIPO
pO3ipBaHHS JOrOBOPY NpO HagaHHSA BaHKiBChbKOI MOCHYyrd Ta/abo 3asBM HpO BiIMOBY Bifl OTpHMaHHs OKpemoi BaHKIBChKOI MOCIyrH,
cBimunTh 1po 3roay Kimienra i3 3anpononoBanumMu 3Minamu g0 Y/BO, y Tomy uncni o Tapudis, a moxamsme obcayroByBanHs bankom
KitienTa 3a BiamoBiqHIMU baHKiBCEKUME MOCITyTaMy 3 CHIOETECS 3 BpaXyBaHHSIM TaKHX 3MiH.

2.7.7.5xmo omne abo nexinbka 3 mojoxkeHb YJIBO € abo craroTe HenificHuME 3 Oy/b-sKOi MPUYMHHM, Il HE € MiJACTaBOIO JUIS
HPHUINUHEHHS [il iHmuX nonoxens ¥ JIBO.

2.7.8.CTOpOHM MOTOAMIIUCS, II0 YMOBH HaJaHHs/OoTpuMaHHs mociyr 3a Y/IBO He MOXYTh CymepeudTd HOpMaM i HpaBHiIaMm,
BCTAHOBJICHHMM YMHHUM 3aKOHOJABCTBOM YKpaiHu. Y Bumajky, skmo ymoBn YJIBO cymepedaTb HOpMaM i NpaBHiaM, BCTaHOBICHHM
YUHHUM 3aKOHOJABCTBOM, MPIOPUTET MAKOTh HOPMH i MpaBMiia, BCTAHOBICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3Ha4deHe CTOCYEThCH,
30KpeMa, 0OMeKeHb 1010 BAIAYi TOTiBKH Yepe3 kacy banky. baHk Mae mpaBo BiIMOBHTH Y IPOBENICHHI omepallii, iHinioBaHoi KiieHTOM,
Ha migcrai nporo nyHkry Y ABO, i Kinient npuennannasm 1o ¥YJbO Ha 11e moromKyerbes.
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PO3A1J1 3. YMOBH POSMIIIEHHA JEITO3UTIB

3.1. lleit po3nin Bu3Hauae yMOBU po3MilleHHs JIermo3uTiB, MOPSAOK BiIKPUTTS J[EMO3UTHHMX paxyHKIB, 3MiMCHEHHs omeparii 3a
JIeNo3UTHUMH paxyHKaMH, TTOPSIIOK BCTAHOBJICHHS PO3Mipy HMPOLEHTHOI CTaBKH, IO HapaXOBYETHCS 3a Jlemo3uTOM, MOpSAIOK HapaXyBaHHS
MPOLICHTIB 3a Jlemo3uToM, CTPOKH Ta HOPSAOK 3apaxyBaHHA Ta TOBEPHEHHS KOIUTIB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX iHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PAaXyHKIB.

3.2. JlemozutHi omnepauii y banky 3a y4actio Kiienra 3ailicHIOIOTECS Ha mifcTaBi ykimaneHoro Mk bankom i Kmienrom [loroBopy
0aHKIBCEKOTO BKJIAAY (memo3uty) B Mexax YJIBO Ta BimmoBimHO 10 YMOB 3aimydeHHs 0aHKIBCHKHX BKJIQAIB Ta 1boro Y/IBO. OcobmuBocTi
posmirienss Jlenosuris 3 Bukopuctanusm Cucremu FreeBank scranosneni . 7.11 YJIBO.

3.3. Ilopsiaok po3mimenns Jeno3urty

3.3.1.3 meroro posminienus Jenosury Kiient yknamae 3 Bankom Bigmoiguuit J[oroBip 0aHKiBCHKOro BKIaAy (IEmo3uTy), e
(iKCYIOTBCS OCHOBHI YMOBU 00paHOT0 HUM Buay [lenos3uty, y ToMy 4ucii: BUI Jeno3ury, cyma, CTpOK, po3Mip NPOLEHTHOI CTaBKU TOILO.

3.3.2.Bun [eno3uty obupaetses KitieHTOM caMOCTiIHO 3TiAHO 3 YMOBaMH 3amydeHHs OaHKiBCbKHX BKJIA/iB (ICO3UTIB).

3.3.3.3a JloroBopom GaHkiBchkoro BKiIaay (memosuty) bauk mpuiitmae Bix Kiienta abo ass Hporo rpomoBy cymy (Jemosut), mo
HaJiinia Ha foro Jlemo3nTHUH paxyHOK, 3000B'I3yeThesl TOBepHYTH KIili€HTy IT0 cyMy y BH3HAY€HI CTPOKHM Ta CIUIATHTH HPOLECHTH, 3a
KOpHCTyBaHHs J[enmo3uToM, Ha yMOBax Ta y IOPSZKY, IO BH3Ha4YeHI JloroBopoM GaHKIBCHKOTO BKJIAMY (IETO3HTY), YMOBaMH 3aTydeHHS
OaHKIBCHKUX BKIaiB (nrermo3uti) Ta Y IBO.

3.3.4.JloroBip 0aHKIBCEKOTO BKJIamy (IeTO3HMTy) HaOWpae YHMHHOCTI 3 MOMEHTY Horo yxiamaHHs CTOpOHaMH Ta 3a YMOBH
3apaxyBaHHA cymu Jlemo3uTy, 3a3HadeHoi y JloroBopi OaHKIBCHKOTO BKJIagy (Aemo3uTy), Ha Jlemo3WTHHMH paxyHOK IO 3aKiHYCHHS
OnepauiiiHoro nus. ['pomoBi komty, npuitHATI bankoM y micnsonepauiiiHuif yac, BHXiIHUH, CBATKOBUI abo0 iHIIWI HepoOouHil JeHB,
3apaxoBYIOThCS Ha J|eMO3UTHHUH paxyHOK y MEpUIMH 3a MM BHUXIAHUM, CBATKOBHUM a0o iHIIMM HepoOoumM aHeMm OmnepauiiiHUi OeHb.
JloroBip OaHKIBCBKOTO BKIAAy (ZIEMO3UTY) BBAXKAETHCS HEYKIAJACHHM Yy pa3i HemepepaxyBaHHA KiieHrom Ha Jlemo3uTHHH paxyHOK
rpoIIOBOi CyMH y po3Mipi, 10 BH3HaueHa B J[oroBopi 0GaHKIBCHKOTO BKIamy (ICMO3MTY), A0 3aKiHueHHs OmnepamiiHOro IHS, B SKHH
YKJIalae€Thesl BiAOBiqHMIT JloroBip 6aHKIBCBKOTO BKJIady (IEMO3UTY), Ta Jleno3uTHuil paxyHOK HiJUIsirae 3aKpuTTIO.

3.3.5.BHecenns [leno3nty Ha J[enmo3uTHHI paxyHOK Ta IOJAJbIIE TOMOBHEHHS JIeO3UTHOTO paxyHKY (SKIIO YMOBaMH 3aydeHHS
0aHKIBCHKOTO BKJIALY (IEMO3UTY) IependavdacThCsi MOXKINBICTh JTOZATKOBOTO BHECEHHS KOIITIB (IIOMOBHEHHs J[emo3WTy) 3IiHCHIOETHCS
[UIIXOM BHECCHHS TOTIBKOBHX KOIITIB 4yepe3 Kacy banky abo muisixom mepepaxyBaHHS y Oe3rOTiBKOBiii ¢opmi 3 BiacHOro PaxyHky
KiienTa, Binkpuroro y banky, 3 inmoro paxyHky Kiienra, abo Hagidnum Ha iM'st KitieHTa Bij iHImoi ocobu 3 1oaep>kaHHSIM BUMOT YHHHOTO
3aKOHOHABCTBA. Y LBOMY pasi BBaKaeThCs, Mo KII€HT MOTroaMBCcA Ha OAEpKaHHSA TPOIIOBHX KOWITIB BiA 1HINOI ocoOW, HamaBIIM i
HeoOXiHi aHi mpo cBiif J|eno3uTHUil paxyHOK.

3.3.6.BHecenHs rpomoBux KomTiB Ha Jleno3uTHU paxyHoK KilieHTa migTBepKyeThesl BiANOBIAHUM JOKYMEHTOM: KBHTAHILS 3
BIZIMITKOIO KacHpa II[0JI0 BHECEHHs KOIITIB Ha JIeTTO3NTHUI paXyHOK, pO3paxyHKOBHUIl JOKYMEHT 3 BiIMiTKOI0 baHKy 1po BUKOHaHHS Ta/abo
IHIIWH TOKYMEHT, 110 HaJaeThCsl 3TiTHO 3 BUMOTaMH BHYTPIIIHIX TOKYMEHTiB baHKy.

3.4. IlpoumeHTHa cTaBKa: MOPSIOK HAPAXyBaHHS Ta CIUIATH HAPAXOBAHUX NMPOLEHTIB

3.4.1.TIpouenTHa craBka 3a JIemMO3UTOM BCTAHOBIIOETHCS 3TIAHO 3 YMOBaMH 3alydeHHs OaHKIBCHKHX BKJIaMiB (JIEMO3WTIB),
yinHHUMY y baHKy Ha 1eHb ykinaganHs JJoroBopy OaHKIBCHKOTO BKIAAY (AEMO3HTY).

3.4.1.1. Po3Mip mpoIeHTHOI cTaBKu 3a J[erno3utoM 3a3HadaeThbes y JoroBopi 6aHKIBCHKOTO BKIAY (ACMO3HUTY).

3.4.1.2. Po3mip mporueHTHOI cTaBku 32 JIermo3uToM Ha BUMOTY 3a3Ha4aeThest y JJoroBopi GaHKIBCHKOTO BKJIAAy (IETO3UTY) Ta MOXKeE
3MIHIOBaTHCh MIPOTATOM CTPOKY 3alydeHHs Takoro [lemo3uty. Y BHIAaAKy 3MiHH CHTYyaIlil Ha TPOLIOBO-KPEIUTHOMY PUHKY YKpainu, baHk
Ma€ MpaBO BiANOBIIHMM pIIIEHHSM KOJETialbHOTO OpraHy 3MiHIOBaTH a0 JIONOBHIOBATH YMOBH 3aydeHHs OaHKIBCHKHMX BKJIAJiB
(meno3wuriB) msa Jleno3utiB Ha BUMory 6e3 mianmucanHs CTOpoHaMH JOTOBOPY Hpo 3MiHy J[oroBopy GaHKiBCEKOTO BKJIany (Iemo3uty). Y
pasi 3MiHM pO3Mipy IPOIIEHTHOI CTaBKH, III0 HAPaXOBYEThCs Ha Jleno3uT Ha BUMOT'Y, baHk HOBitoMIIsi€ PO Taki 3MiHU y CTPOK, BU3HAYECHUI
m. 2.7.2.3, 3rifiHO 3 NOPSAIKOM, BU3HAYeHUM yHKTOM 1. 2.7.3 V]IBO.

3.4.2. Ha cymy [leno3uty bank HapaxoBye MPOLECHTH Yy BatOTi Jleno3ury.

3.4.3.1IpoueHTn Ha cymy /[lemo3uTy HapaXxoBYIOTbCS 3 HACTYIMHOTO IHS 3a JHEM 3apaxyBaHHS TPOIIOBOi cymH Ha Jlemo3WTHHI
paxyHOK, 0 IHS, IO Hepexye AaTi noepHeHHs Jenosuty Kmienry.

3.4.4.Y Bumnazaky 3aificCHeHHS TOJAaTKOBUX BHECKIB HapaXyBaHHS MPOIEHTIB BiIOYBAETHCS 3 HACTYITHOTO JTHA 32 JHEM 3apaxyBaHHS
JIOZIATKOBOTO BHECKY Ha J[emo3uTHHMIT paxyHOK 10 JHs, 10 Nepeaye (pakTHIHOMY HOBEpHEHHIO Jlerno3uTy.

3.4.5.TIpu BHeceHHI abo momoBHEHHI Jlemo3uty y micisonepariituuii yac, BuxinHi (HepoOodYi) JHI, HapaXyBaHHS MPOICHTIB Ha
Jlero3uT abo Ha CyMy Takoro MOIOBHEHHS 3/IMCHIOETHCS 3 HACTYITHOTO JHS 3a JHEM 3apaxyBaHHsS rpouroBoi cymu Ha JlemosutHuid
PaxyHOK, SIKIIO iHIIIe He Mepe10aueHo yMOBaMH BioBiHOTO JloroBopy 6aHKIBCHKOTO BKJIALy (IEHO3UTY).

3.4.6.11pu po3paxyHKy MPOIEHTIB 3a [lermo3uToM nmpuidMaeThess METO «akt/(akT (pakTHIHA KiTBKICTH JHIB Y MiCALI Ta POII) Ta
¢daxTryHa cyma Jlemosury.

3.4.7.Cnnara TIpOIEHTIB 3IIHCHIOEThCA INUIIXOM TMepepaxyBaHHS Ha PaxyHok (morounmii) KiieHTa, 3a3HaueHHil y JOTOBODI
0aHKiBCHKOTO BKJIaAy (nemo3uty). [Ipu kamitanizamii mpoLEHTIB HapaxoBaHi MPOIEHTH 3apax0OBYIOTECS Ha JIeTO3UTHHUIT paxyHOK.

3.4.8.5Ik1io0 1aTa CrulaTH HapaXOBaHUX MPOLCHTIB MPUIMAJAae HA BUXiAHUI (HepoOOUHii) IeHb, TO IX BUILIATA 3/iHCHIOETHCSI BaHKOM
y HacTymHui nepumit OnepariiHuii eHp Mmicis Takoro BUXiIHOro (HepoOOUYOTo) AHSL.

3.4.9. Slkmmo 1e nependaueHO BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, baHk BHCTynae mogaTKOBMM areHTOM IIOJO CIUIATH 10
OIO/DKETYy CyMH IOJAaTKy, HapaXOBaHOTO 3a CTABKOIO, BH3HA4YeHOI [1ofaTKOBMM KOJEKCOM YKpaiHHM, i3 3arajbHOi CyMH HapaxoBaHHX
MIPOIICHTIB Ha cymy [lermo3uTy, HapaxoBaHUX 32 MOJATKOBHIA (3BITHUI) MiCSIIb.

3.5. TloBepHenns [emno3urty

3.5.1. IToBepuenns Jeno3uty 3xificHoeThest Ha PaxyHok KitieHTa, 3aHaueHHi B JOroBOpi 0AaHKIBCHKOTO BKIIAMy (IETIO3UTY).

3.5.2. [oBepuenns Jleno3uty 3aiiicHIOeThess bankoM y maTy moBepHeHHs Jleno3uTy, mo 3a3HadeHa y JloroBopi 6aHKiBCHKOTO
BKJIa/y (Iemo3uTy), OKpiM Jlerno3uTiB, yMOBaMH SIKMX Mepe0adyeHo aBTOMaTHYHe MOAOBKEHHs CTPOKY 3aiyueHHs [leno3ury.

3.5.3. Skmo nara moBepHeHHs [eno3uty, mo 3a3HaueHa y JloroBopi GaHKIBCHKOrO BKJIAAy (AEMO3UTY), MPUMAJae HAa BUXIJHHM,
CBATKOBHI a0o0 iHIIMI HepoOOuMii JeHb, BUIUIATA IPOIIOBHX KOIUTIB 3IiHCHIOETHCS y HAacTymHui OnepauiitHuil AeHb MiCis Takoro
BHUXIJHOTO, CBSITKOBOTO 200 HEPOOOUOTO JHS.

3.5.3. loctpoxkose moBepHeHHs [lemo3uty 3a iHiniaTuBoro KirieHTa:

3.5.3.1.  IIpu noBeprenHi Jleno3uty Ha Bumory KitieHT nomae o banky 3asBy nipo pozipBaHHs [lemo3uTy Ha BUMOTY y JOBUIBHIH
¢bopmi abo nopyUeHHs Ha mepeKa3 KOmTiB Ha PaxyHOK (TOTOYHHUIA).
3.5.3.2.  JloctpoxoBe moBepHeHHs Jlemo3uTy BigOyBaeTbCs 3TiHO 3 YMOBaMH po3MilieHHA Takoro [emosuty. B pasi, sikmo

ymMoBaMu Z[CHOSI/ITY HC Hepeﬂ6aqu0 JAOCTPOKOBE MOBEPHEHHS I[eIIO3I/ITy, bank moxe PO3IIAHYTH MOJKJIMBICTE JOCTPOKOBOI'O IMOBEPHEHHA
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Takoro Jlemo3uty y BHIIaaKax, Takux sSK IoTpeda y KomITax Ha JIKyBaHHS, 3MiHA KpaiHM MPOXXHMBAHHS, CMEPTh pojudiB (iHmI momiOHI
BUIAJKK), 32 YMOBH Ha/IaHHS IIMCbMOBOT 3asIBU KJII€HTA Y JIOBUIbHIH (opMi 3 OOIPYHTYBAaHHSIM IPUYHMH IOBEPHEHHS, HAJAHHS BiINOBIAHHUX
MiATBEP/DKYIOYNX JOKYMEHTIB Ta BHeceHHs CTOpoHamMu 3MiH [0 [IOroBopy OaHKIBCHKOTO BKJIamy ([EMO3WMTY) WIOAO 3MiHH CTPOKY
3aJIy4eHHs JICTIO3UTY Ta PO3MIpY HPOLEHTHOI CTaBKH. Y TaKOMY BHIAIKY HapaxXyBaHHS HPOLCHTIB 3 MOMEHTY PO3MILICHHS 3/iHCHIOEThCS
3a CTaBKOIO, III0 3aTBEP/UKCHA KOJIETiaJbHUM OpraHoM BaHKy i Takux BHITAJIKiB.

3.6. ABTOMaTHYHe MOJOBKEHHS CTPOKY 3aaydeHHs leno3ury

3.6.1. YmoBamu 3amydeHHS OaHKIBCBKMX BKJIAJIB (IEMO3UTIB) MU NEBHUX BUIIB JIemO3HTIB MOXe IependadaTHCh MOJKIIUBICTH
aBTOMATHYHOTO MOJOBXKEHHS CTPOKY 3aimydeHHs [lermosuty. IH(OpMamis mpo MOMXIJIMBICTH IOJOBXKEHHS CTPOKY 3alydeHHs [lenosnty
Bu3HavaeThcs CTopoHamu B JloroBopi 0aHKIBCHKOTO BKJIAmy (Hemo3uTy). IlomoBxkeHHs CTpOKy 3amydeHHs Jleno3nTy Moske 3/ificHIoBaTHCS
HEOOMEXeHY KiTbKICTh pas3iB, SIKIIO iHIIE HE BH3HAYEHO YMOBAaMH BimmoBimHoro JloroBopy OaHKiBCBKOrO BKIaay (Hemo3uTy) Ta/abo
YMoBamu 3anyueHHs1 OaHKIBCHKUX BKJIAIB (ICTIO3UTIB).

3.6.2.ITomoBxeHHs CTPOKY 3aydeHHst [leno3uTy BiiOyBa€eThCs HAa HACTYITHUX YMOBAX:

3.6.2.1. 3a yMmMOBHM, SKIIO HAa JaTy 3aKiHYGHHs CTPOKY 3anydeHHs Jlemo3uty YmoBamu 3ainydeHHs OaHKIBCHKHX BKIA[iB
(memo3utiB) mependayeHuil BiAMOBiAHUI BUI J[eMO3UTY Ta MOKIIMBICTh aBTOMAaTHYHOT'O ITOHOBIICHHSI CTPOKY 3allydeHHs. SIKIIo Ha 1nary
TIOZIOBKEHHSI CTPOKY 3aiydeHHs Jlemo3uty BiamoBinaui Bua Jlenosury B Banky BincyTtHi, cyma [lemo3uTy nepepaxoByeThbest Ha PaxyHok
(motounnit) Kitienta, 3a3nauenuii y JloroBopi 6aHKIBCHKOTO BKJIATy (IEMO3UTY);

3.6.2.2.  aBTOMaTH4HO, y BHNAJKy HeoTpuMaHHs bankowm Bing KitieHTa BiamoBinHOT 3asBH Ipo MmoBepHEeHHs Jleno3uTy He mi3Hime
JIHS, 11O TIepe/iye naTi noBepHeHHs Jleno3ury;
3.6.2.3.  BimJik HOBOTO CTPOKY 3ajJy4eHHs BKiaxy MOYMHAETHCS 3 JHSA, IO € OCTAHHIM JHEM MONEPEHbOr0 CTPOKY 3alydeHHs

Jeno3uty, skmo iHme He mnependadeHo BiAmoBinHUM JloroBopoMm OaHKIBCBKOTO BKiIamy (nemo3uty). CTpok 3amydeHHs Jlemo3uty
MOJIOBXYETHCS Ha TaKUM ke CTPOK, 10 Bu3HaueHWH B JloroBopi OaHKIBCBKOro BKJIAAy (aemo3uty). IIpu oMy KiJBKICTH OHIB Y
HACTYITHOMY CTPOKY 3aJIy4eHHs KOIUTiB MOJKE BIAPI3HATHCS BiJ] ITONEPEIHHOTO CTPOKY 3alydeHHs, SKIIO JaTa IOBepHEeHHs Jlemosnty
npunaznae Ha He OnepaniiiHuii 1eHb; B TAKOMY BUIIaAKy BCTaHOBIIIOETHCS JaTa MoBepHeHHs Jlerno3nTy HacTynmHoro OnepamiifHoro JHs;

3.6.2.4.  3a NPOLEHTHOIO CTaBKOIO, O fie y baHky 3a manuMm BuaoMm [lemo3uty Ha naty mo4atky HOBoro CTpOKy 3alydeHHs
Jlemo3uty, BIAMOBIMHO 10 YMOB 3aTydeHHsI OaHKIBCHKHMX BKJIAJIIB (JICTIO3UTIB);

3.6.2.5.  6e3 mpucyrHocti KitienTa Ta yKiagaHHs Oyab-sKUX JOTOBOPIB mpo 3MiHy J[oroBopy 6aHKiBCHKOTO BKJIAIy (IEHO3HUTY).

3.7. Oco6auBi ymoBu /[eno3uty 3 BUAA40I0 AeN03UTHOrO (omagHoro) ceprudikary

3.7.1.BiamoBigHo 10 yMOB HagaHHs BaHKIBChKHX mociyr Ta J[oroBopy OaHKiBCHKOTO BKJIAAy (IEMO3UTY), Ha IMiATBEPIKEHHS
BHECEHHS TpomoBux KomrTiB Ha Jlemo3ut bank Bumae KiieHTy cTpokoBuil nemo3uTHHH (omanHuii) cepTudikaT, BUI Ta PEKBI3UTH SIKOTO
3a3HAYalOThCs Y BIAMOBIMHIH 3as1Bi PO PO3MillleHHsI OAHKIBCHKOTO BKIJIAY (IETIO3HTY).

3.7.2.Y pa3i mpex’siBICHHS IENO3UTHOTO (OIIAIHOTO) CepTU(IKATy IICJsA 3aKiHYEHHsS BCTAHOBJICHOTO CTPOKY PO3MIIICHHS
Jlenoznty baHk moBepTae Horo HOMiHAJIBHY BapTiCTh Ta HapaxOBaHi IPOLEHTH 3a OaXKaHHSAM Ipej’sIBHUKA Ha iforo PaxyHok (motouHmit)
a00 y TOTiBKOBIl hopmi.

3.7.3.Tlicns 3aKkiHYeHHsI CTPOKY 3any4eHHs JIerno3uTy 3a Aerno3uTHUM (OmagHuM) cepTru(ikaToM MPOLEHTH Ha cyMy Jlemo3uty He
HapaxoBYIOTCS.

3.7.4.TlorameHHs OMAAHUX (IEMO3UTHNX) cepTU(]IKATIB, 1[0 HOMIHOBAHI y HAI[iOHANBHIN BaJIOTI, Ta BUILIATA MPOLICHTIB 32 HUMH
3IHCHIOIOTHCS JIMINE Y HalliOHAJIbHIN BaroTi. [lorameHHs omaaHuX (IEMO3UTHUX) cepTH(IKATIB, 10 HOMIHOBaHI B iHO3E€MHIl BaJIoTi, Ta
BUIUIATA TPOLCHTIB 32 HUMH 3IiHCHIOIOThCS B 1HO3EMHIM BaliOTi, a 3a MUCEMOBOIO 3asiBOr0 KiieHTa abo 0coOH, YIMOBHOBa)KE€HOI Ha
3MiCHEHHS W€l omeparlii, — y Hal[lOHaJTbHIA BamoTi 3a KypcoM HarioHampHOro OaHKy YKpaiHM Ha JaTy 3aKiH4eHHsS CTPOKY, IO
3a3HaYCHUH B OLIATHOMY (IENO3UTHOMY) cepTUdiKaTi.

3.7.5.baHK 37ilCHIOE TOTalleHHs NEMO3UTHUX (OLIAHUX) cepTUdIKaTiB micias mepeBipku ix cmpapxHocTi. J[o morameHHs
MIPUIMAOThCS TiJIBKU OPUTiHAIN JIETIO3UTHUX (OLIaAHUX) cepTH]IKaTIB.

3.7.6.T1loHOBIIEHHS TIpaB Ha 3aryOJIeHII AeTTO3UTHIH (OIIaaHUI) cepTU(iKaT 3MIHCHIOETCS Y CYIOBOMY MOPSIIKY.

3.7.7.Komrtu 3a Jlemo3uToMm, MiATBEpKCHHM IMEHHHM (OIIAJHUM) AEMO3UTHHM CepTH(IKATOM, I UIATalOTh BiAMIKOAYBaHHIO
®DoHoM rapaHTyBaHHS BKJIAiB Gi3HUHHX 0Cil.

3.8. loaarkoBi ymoBH

3.8.1. leno3utu rapantyroThest GOHIOM rapaHTyBaHHS BKJIAIiB (i3HYHMX 0Ci0 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHO/ABCTBOM
VYkpainu.

3.8.2. baHk 3BiNbHSETHCS BiJl BiAMOBITANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 3a JJoroBopoM GaHKIBCHKOTO
BKJIaay (ZETO3MTY) Y BUIMAJAKY, SKIIO y BiJIIOBIJHOCTI 3 3aKOHOJABCTBOM YKpaiHHM Oyae MpPOBEAEHO NMPUMYCOBE CIUCAHHS (CTSATHEHHS)
KomTiB 3 JIeMO3UTHOTO paxyHKy a00 HaKIaJAEHHWI apelT Ha TPOIIOBI KOMTH Ha JIEMO3UTHOMY PaxyHKY B IOPSJIKY, IependoadeHOMYy
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.8.3. loroBip 6aHKIBCHKOTO BKJIAy (IETIO3UTY) € IPUITHHEHIM:

-y JIeHb cnmcaHHS cymu Jlemo3uty 3 JIemo3NTHOTO paxyHKY Micis 3aKiHI€HHI CTPOKY 3alydeHHs Jleno3ury;
-y zeHs cnucanHs Jlenosury 3 Jlemo3utHoro paxyHky 3a iHiniatiusoro baHky y Bumazakax, nependauennx uum Y JIbO;
- Yy JIeHb, KOIH CyMa Ha JIemO3HTHOMY paxyHKy, € MEHIIOIO 3a IepeqdaueHy YMHHUMH YMOBaMH 3alydeHHS OaHKIBCHKHX
BKJIQJIiB (JETIO3MTiB);
-y JaeHb cnucaHHs Jleno3uty 3 JIemo3uTHOTO paxyHKY 3 iHIIHX MiCTaB, 00YMOBISHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.8.4.3miHa icToTHUX yMOB JloroBopy 0aHKiBCHKOIO BKJIaay (IEMO3MTY) MOJMIIMBA HUIIXOM YKJIaJaHHsS JOAATKOBOI yroau IO
JloroBopy.

PO3/ILJI 4. BIIKPUTTS MOTOYHUX PAXYHKIB TA 3JIIICHEHHS ONEPAILIIN 3A IIUMHUA PAXYHKAMU

4.1. lleit po3aia BU3HAYAE TOPSIOK BIOKPUTTA MOTOYHOTO PaxyHKy (Haii 3a mUM pO3AUIOM TepMiH «PaxyHOK» BKHBA€THCS B
3HAYEHHI «IIOTOYHMI pPaxyHOK»), MOPSIOK MPOBEJICHHS orepaiiii 3a PaxyHKOM, MOpAAOK 3akpuTTs PaXyHKy, a TakoX iHII yMOBH
obciyropyBaHHs PaxyHKy.

4.2. O6cmyroByBanHs PaxyHKy 3iliCHIOETBbCS Ha MifcTaBi ykimageHoro Mix bamkom Ta KimieHTOM BiANOBiZHOTO IOTOBOpPY
OaHKiBCbKOTO paxyHKy. baHk BinkpuBae Kiienty PaxyHku Ha migcTaBi 3asiB PO BiAKPUTTS OTOYHOr0 paxyHKy npoTsiroM 30 OnepariifHnux
nHiB. bank Hanmae KiienTy mam’sITKy i3 3a3Ha4€HMMH PEKBI3UTaMHU BiJKPUTOrO PaxyHKy.

4.3. OcobmuBocti obcayroByBaHHsi PaxyHKy, oneparii 3a sIKMM 3IiHCHIOIOTECS 3a jJoromororo [lmaTiHOi KapTKH, BU3HAYEHI B
po3zaini 5 YIBO. [loroip 6aHKIBCEKOTO paxyHKy ckiajae equne iine 3 Tapudamu bauky ta V/IBO.
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4.4. Topsapok BinkpuTTs PaxyHky (moTo4Horo)

4.4.1.bauk BinkpuBae Kiienty PaxyHox mjis omepariiii 3 TpOIIOBUMHM KOLITaMU Y BaslioTi(ax), 1o 3asHaueHa(i) y 3asBi(ax) mpo
BIIKPHUTTS MOTOYHOTO PaxyHKY, i 3aiiicHioe iforo(ix) obcimyroByBaHHs 3rigHO 3 HOpMaTHBHO-NpaBoBuMH aktamMud HBY, iHmmmu akramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOraMy Ji0YOr0 3aKOHONABCTBAa YKpaiHH ISl 3apaxyBaHHs BHKIIOYHO 3apoOITHOI IUIATH, CTUIEH.Il, MeHCIl,
COIiaIbHOI JOMTOMOTH Ta IHIIMX HependadeHuX 3aKOHOJABCTBOM COLIIbHUX BHILIAT (Di3WuHIA 0co0i BIIKPHBAETHCS OKPEMHH ITOTOYHHI
paxyHOK a00 BUKOPUCTOBYETHCS BXKE BIIKPUTHI IS IUX LIeH paXyHOK (maii y mboMy po3fini — OKpeMHil paxyHOK).

4.4.3.V pazi HagxomkeHHa Ha Oxpemuil paxyHok KiieHTa KOIITIB, 10 He BiANOBimaloTh pexxumy OKpeMoro paxyHKy, bank mae
IIPaBO 3TiAHO 3 BUMOTAMH JIIF0YOTO 3aKOHOJIABCTBA, BHYTPINIHFOOAHKIBCHKUX IIponeRyp Ta/abo mitounx Tapudis:

4.4.3.1. BiAMOBHUTH B TX 3apaxyBaHHi Ta MOBEPHYTHU IX BiANPABHUKY, IPU LbOMY BaHK 3BiNbHsETHCS BiJ OyIb-KOi BiAMOBIAAIBHOCTI
3a He3apaxyBaHHA Ha OkpeMuii paxyHok KimieHTa IMX KOIUTIB;

4.4.3.2.3miauTH ctaryc OKpeMOro paxyHKy Ha 3BHYaifHUil Ta 3TiAHO 3 BUMOTaMH [[IF0YOT0 3aKOHOAABCTBA YKpAiHH Yy MOTOYHOMY
Micslli y MOJANbIIOMY HapaXOBYBAaTH Ta CIUIAYyBaTH OO OHODKETY CyMy MOJAATKy, HapaxOBaHOIO 33 CTaBKOIO, BU3HAueHOIO [TofaTKOBHUM
KonexcoM i3 3aranpHOI cyMH IIPOIIEHTIB, HApaXOBaHUX 3a MOAATKOBHH (3BITHHIA) MICSIb HA CyMy KOIUTIB Ha TakoMy PaxyHKy.

4.5. Ilopsimok po3paxyHKiB Ta MpoBeeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mopsDKaeThesl KomTaMy Ha PaxyHKy 3 ypaxyBaHHSIM pexnuMy (YHKIIOHYBaHHS PaxyHKy BiJIIOBIJHO 1O BUMOT
JIIF0YO0TO 3aKOHOJaBCTBA YKpalH! i HOpMaTUBHO-TIpaBoBHX akTiB HBY y Mekax 3anmmiuky xomriB Ha PaxyHKy 3a BUIaMHU BaIOT.

4.5.2.3a PaxyHKOM 3/iHCHIOIOTBCSI YCi BHOH PO3PaXxyHKOBO-KACOBUX OIEpAllii, [0 HE MOB'I3aHi i3 3AiCHEHHAM MiANPUEMHHUIIBKOT
NiSTBHOCTI, BIATIOBIIHO A0 YMOB JIOTOBOPY OaHKIBCHKOTO PAaXyHKY Ta BUMOT 3aKOHOJIaBCTBA Y KpaiHU.

4.5.3.Knient noBuHeH moBigoMuTH baHk mpo cBiif craTyc ¢i3uuHOl ocobu — miAnpueMiist abo 0coOH, sika IPOBATUTh HE3AISIKHY
npodeciiiHy AiAIbHICTh, Ta HAAATH JOKYMEHTH, 110 MiATBEPAKYIOTh B3ATTS HOro Ha OOJIIK y TaKUX OpraHax, He Mi3Hille HiX depe3 3 (Tpu)
OmneparmiiHuX JHS MCIST HSA HAOYTTS TaKOTO CTaTycy.

4.5.4.3a po3paxyHKOBO-KacoBe OOCIyroByBaHHS PaxyHKy Ta 3a iHINI MOCIYTH, IO HamarThcs bankom KiieHTy 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHKk HapaxoBye KoMicii Ta iHIII IUIaTH Y TIOPAAKY 1 po3Mipax, nependadennx Tapudamu baHky, mo Ail0Th Ha gaTy
3aificHeHHs onepallii 3a PaxyHkoM.

4.6. Tlopsinox Benennsi PaxyHky

4.6.1.TlonoBHeHHs1 PaxyHKy MOXe 3IiiiCHIOBATHCS y TOTiBKOBIii (opmi Ta 0e3roTiBKOBii Gopmi 3 H0AEpKAHHAM BUMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

4.6.2.3apaxyBanns Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTIBKOBUM MLUISIXOM 3IiHCHIOETHCS HA MiJCTaBi EIEKTPOHHHX
PO3paxyHKOBUX JTOKYMEHTIB, II0 HaIXoIiTh a0 baHky mporsrom OmnepaumiiHOro OHs, Yy A€Hb iX OTPHMAaHHSI, SKIIO I Yac MPOBEACHHS
KOHTPOJIIO 32 PEKBI3UTaMH PO3PaXyHKOBHX JOKYMEHTIB HE BHSBICHO po30iKHOCTEH 3 pekBizuTamu PaxyHnky KitieHTa Ta HEBiAMOBiIHOCTEH
BHUMOTaM YMHHOT'O 3aKOHOJIABCTBA YKpATHH, a TAaKOXK JaTa HaAXO/KEHHS KOIITIB 30iracThesl 3 aTO0 BATIOTYBAHHS.

V pasi HagxomkeHHs Ha Paxynok KitieHTa KOIITIB 1O HACTaHHS JaTH BaJIIOTYBaHHSI, IO 3a3Ha4Y€HA Y PO3PaxXyHKOBOMY JIOKYMEHTI,
Bbank mnoBizomisie KiieHTa mpo iX HagxXOMKEHHS Ta JaTy BAIIOTYBaHHA TeseoHOM 3a OCHOBHHM HOMepoM/J[0ZaTKOBHM HOMEPOM
TeneoHy He mi3HinIe HacTymHoro OmnepamiifHoro AHS 3 ITHS HaIXOJDKEHHs KOIITIB Ta 3apaxoBye ix Ha PaxyHok KitieHTa y neHp HacTaHHS
JIaTH BaTIOTYBaHHS.

4.6.3.VY pasi 3apaxyBaHHsi Ha PaxyHOK, BTacHHKOM sIKOTO € KitieHT-Hepe3naeHT, KOIITIiB y HAlllOHAIbHIN ab0 iHO3eMHi# BaloTi, 10
Banky mOBHHHI HaIaBaTUCh TOKYMEHTH, IO MepeadaueHi YHHHIM 3aKOHOAABCTBOM Y KpaiH! y TOMY YHMCII Ti, IO MiATBEPIKYIOTh JKepela
TIOXOJDKEHHS TOTiBKOBHX KommTiB. Ha PaxyHku, BnacHukamu sikux € KiieHTH-HepeswIeHTH, 3apaxyBaHHs KOIUTIB Bix (i3MYHUX 0Ci0 —
PE3UICHTIB y TOTIBKOBIiH Ta/ab0 0e3roTiBKOBIil (hopMax 3IIHCHIOETHCS 3 ypaxyBaHHIM 0OMeXeHb, BCTAHOBIEHHX HOPMAaTHBHO-TIPABOBUMH
akrtamu HBY.

4.6.4.3 Paxynky ¢i3uyHoi ocoOu — pe3nsieHTa 3a0OpOHSETHCS TepepaxyBaHHS KOIUTIB Ha Oyab-sKi paxyHKH (i3MYHUX OCi0 —
HEpEe3UICHTIB, KPiM paXyHKIB HEpE3UICHTIB-iIHBECTOPIB Ta B 1HIINX BUIIAaKaX, BCTAHOBIECHHX HOPMAaTHBHO-TIpaBOBUMH akTaMu HBY.

4.6.5.Bunada TOTIBKOBHX KOIITIB y Kaci baHKy MpOBOIUTBCS y MeXaX 3aJHIIKY KOIITIB HA PaXyHKY Ta 3 JOAEPKaHHSIM BHMOT
YHHHOTO 3aKOHOIABCTBAa YKpaiHW. Y BHIAIKy HEOOXiTHOCTI OTpHMaHHS cymu, mo nepesumrye 5 000 rpuBeHb ab0 iX €KBiBaJIeHT, Taka
oreparisi MPOBOTUTHCS HE Ti3HiIIe HiK 3a 5 (1'sTh) OaHKIBCHKUX IHIB Ticys HamaHHS KiieHToM m0 BaHky BiAIOBIAHOTO 3aMOBJIEHHS Ha
OTpPHUMaHHS roTiBKU. KIlieHT Mae MOXKIMBICTh 3aMOBUTH HEOOXIIHY CyMy TOTIBKH Ha IIEBHY JaTy, 3a3/aJieTi/lb 3BEPHYBILKCH JI0 BiJJIIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.6.ITepeka3 xomriB 3 Paxynky KiieHTa y HanioHanbHiil BaIIOTI 32 pO3paxyHKOBUM JJOKYMEHTOM, MPUHHATHM bankoMm npoTarom
OnepatiiiHoro vacy, bank 3pificHIOe y JeHb HaJXOJKEHHS PO3PAaXyHKOBOTO JOKyMEHTa. Y BHIAIKYy HaJXODKEHHS PO3paxyHKOBOIO
nokyMeHTa micnst OmnepariitHoro yacy bank mepepaxoBye rpomosi komtu KimieHta He mi3Hime HacTymHOro OnepamiifHoro aHs.

4.6.7.1lepeka3 KOWITIB B iHO3EMHIH BaIIOTI 3MIHCHIOETBCS HE Mi3HIIIE HACTYMHOTO poOoYoro MHA micis oTpuMmaHHs Bix Kitienrta
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.8.Ha miaTBep/uKeHHA TPHUHATTSA IO BUKOHAHHSA PO3PaxXyHKOBOTO JOKYMEHTa mpamiBHUK banky moBeprae KimieHty mpyruit
€K3eMIUBIP PO3PaxyHKOBOT'O JOKYMEHTA, 3 IPOCTABJICHUM Ha HHOMY ITiZINTUCOM Ta BiONTKOM TEeYaTKH (LITaMITy).

4.6.9.Knient nopyuae, a bank Mae mpaBo y MOpsIKy JOTOBIPHOTO CIMCaHHs CHHCyBaTth 3 PaxyHky Ha kopucth baHky cyww,
3a3HaveHi y po3aini 9 YBO, y cTpoku, Ha yMOBax, a TaKoX y po3Mipax, BusHaueHux Tapudamu.

4.6.10. Kowmiciiina BuHaropoja 3a onepanisiMu 3a PaxyHkom crutauyetscs KilieHTaMu BUKITIOUHO y TPUBHSIX HE3aJIEXKHO Bifl TOTO, Y
SIKi BamoTi Bigkputii PaxyHok KiienTa. [[is crmaté KoMmiciiiHOT BUHArOpoau 3a oreparisiMu 3a PaxyHKoOM, 0 BIIKpUTHI B iIHO3EMHIH
BAIIOTI, 3 PaxyHKy CIUCyIOThCS KOIITH B iHO3EMHIH BAIIIOTI Ta 3IMCHIOETBCS iX mpogax Ha MBPY y cymi, mo morpibHa mis crmaté
KOMIiCIfHOT BHHATOPO.TH.

4.6.11. Skmo ue nependadeHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank crimauye KiieHTy mponeHTH y po3wmipi
Bu3HaueHoMy B Tapudax banky. Cyma mpoueHTiB 3apaxoByeTbest Ha PaxyHok KiieHra momicsano B octanHii OnepariiiHuii 1eHb Micsi,
a TaKoX Y JIeHb, 1110 TIePeAye THIO 3aKpUTTs PaxyHKy — 3a mepioJ] 3 IaTH OCTAaHHBOTO HapaxXyBaHHs MPOLEHTIB 0 JIH, L0 Mepeaye JAHI0
3akpuTTs Paxynky. [Ipu po3paxyHKy NpOICHTIB IPUHMAEThCs (haKTUUHA KUTBKICTh JHIB y Micsili Ta poui (pakt/dakr).

4.7. HapaxyBaHHs NPOLEHTIB

4.7.1.baHk HapaxoBYye Ta CIUIAYy€e MPOLECHTH Ha 3aJIMIIKU KOIITIB, [0 3HAXOAAThCA Ha PaxyHKy, SIKIIO 11 mepeadayeHo yMOBaMH
BiamoBigHOT baHKIBCHKOT TOCITYTH, Y po3MipaX, BU3HAYEHHX BiqNOBigHO 10 Tapudis.

4.7.2. HapaxyBaHHs Ta CIUIaTa MPOIEHTIB HA 3aJIMIIKU KOIITIB, IO 3HAXOAAThCA Ha PaXyHKy, 3MIHCHIOETECS HE piAlle OAHOTO pasy
Ha MICSIIb, TIPU LILOMY TIPH PO3paxyHKY MPOIEHTIB MPUIAMAEThCS (PaKTUIHA KUTBKICTh AHIB y Micsi Ta poi (hakt/dakr).
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4.7.3.TlponieHTH Ha 3aJHMIIOK 3a PaxyHKOM HapaxOBYIOTBCS 3 JHS HAJXOJDKEHHS KOWITIB Ha PaxyHOK 110 JHS, IO mepexnye JHIO
3HATTS TPOLIOBHX KOWITIB. Ba3oro 1yt HapaxyBaHHS IMPOLEHTIB € ab0 (akTUYHMI 3aiIMIIOK 3a PaxyHkoM, a00 MiHIMaIbHUH 3aJUIIOK 32
PaxyHKOM 32 po3paxyHKOBHII MicSIb BIANIOBITHO 10 yMOB HanaHHs bankiBcbkoi mocimyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3JIMIIOK KOIMITIB Ha PaxyHKy crutagyeTscs B octanHii OnepaniitHuil JeHb MicsIs.

4.7.5.5xmo 1e mepenbadeHO BHMOTAaMHM JiIOUOT0 3aKOHOJABCTBAa YKpaiHHW, BaHK Moe BHCTymaTH ITOJAaTKOBHM areHTOM IIOJO
CIUIaTH 10 OIODKETy CyMH IOAATKy, HapaxOBaHOI'O 32 CTaBKOIO, BU3HAUYEHOIO [l07aTKOBUM KOIEKCOM, i3 3arallbHOI CyMH IIPOIEHTIB,
HapaxOBaHUX 3a MMOJATKOBHUII (3BITHHIA) MiCsIIb Ha CYMH KOILTIB, PO3MillleHHX Ha PaxyHkax.

4.8. Tlopsinox 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIi:

- y 3B 513Ky 3 mojauero Kiientom 1o baHky 3asBu po 3akpuUTTsI MOTOYHOTO PaxyHKy;

- HA MiJICTaBi BiIOBIIHOTO PIillICHHS CY/Y;

- y pa3i cMepTi BIacHHKA paxyHKY — Ha MiJCTaBi CBIIOITBA IPO CMEPTh;

- 3 IHIIKX MiCTaB, MepeadaueHNX YUHHUM 3aKOHOAAaBCTBOM Ykpainu ta Y IBO;

- 3a iHiniatuBoro banky, sxmo omeparii 3a muM PaxyHKoM He 3miHCHIOIOTHECS HPOTSATOM TPHOX POKIB MOCHIIb i HA IBOMY

PaxyHKy BiJCYTHI} 3aJIMIIOK KOIITIB;

- 3a ininiariuBoro banky y Bumankax, BuzHadeHux 1. 4.8.7 YIBO.

4.8.2.TIpu 3akpuTTi PaxyHKy 3aUIIOK KOLITIB Ha HROMY MOXKe OyTH BHIaHHi TOTiBKOIO abo mepepaxoBaHuii BankoM Ha iHIIHA,
Bu3HaueHui KitieHTOM paxyHOK.

4.8.3.5xmo mpotsroM 3 (TpbOX) POKIB HOCHLTE HE 3IiHCHIOBAIHMCH omeparii 3a PaxyHkom, kpiM omepaniii 3i crutatu bankom
NIPOLICHTIB Ha 3alMIIKM KOIITiB Ha PaxyHKy, y BUIaaKy iX HasBHOCTI, baHk 3anmmmmae 3a co0o0 TpaBo BiIMOBHUTH B OOCIYTOBYBaHHI
Paxynky Ta 3akput #oro. IIpu oMy 3aiMIIoK KomTiB Ha PaxyHKy mepepaxoByeThcsl Ha BiANOBIAHMN OaHKIBCBKHH PaxyHOK, HA SIKOMY
00JIIKOBYIOTBCSI TaKi KOIITH 32 HEMIIOYHMH pPaXxyHKaMH, Ta 30epiraeTbcsi Ha HbOMY 1O MOMEHTY 3BepHeHHs Kiienra no banky 3 meroro
PO3IOPSKEHHS LIUMH KOILITAMH.

4.8.4.Ha 3anumiok KOWTIiB, 10 Oy/nu MepepaxoBaHi Ha PaXxyHOK Uisi OOJMIKYy KOILITIB 3a HEAIIOYAMH paXyHKaMH, MPOLEHTH He
HapaxOBYIOThCS.

4.8.5.V pasi orpumanHs BaHKOM 3asBH PO 3aKPUTTS MOTOYHOTo paxyHKy BaHK 3MificHIO€ 3aBepinanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IDIaTDKHUX BUMOT Ha IIPUMYCOBE CIMCAHHS KOIITIB, BUIUIATH KOLITIB I'OTiBKOIO, NTepepaxyBaHHs 3aJHIIKY KOLITIB Ha IiJCTaBi
IUIATDKHOTO TOpYYeHHs Ha iHImmMi paxyHok KitieHTa, 3a3HaueHui y 3asBi TOIIO).

4.8.6. laToro 3akpuTTs PaxyHKy BBakaeThcsi HaCTynmHUH OnepariifHuii 1eHb 3a JHEM BHIUIATH/TIEpepaxyBaHHS 3aJHIIKY KOIUTIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH PO 3aKPHUTTS MOTOYHOIO paxyHKy Ha Paxynky KiieHTa Hemae 3amumky KomTiB Ta/abo
3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa MojaHa B OmnepaliifHuil Yac, TO AAaTOI 3aKPUTTA NaHOTo PaxyHKy € neHp oTpumaHHS bankom miei
3asBU. KitieHT Mo>xe 3BepHYTHCS 10 BigaiaeHHs baHkKy U1 OTpUMaHHS TOBiIKH PO 3aKpUTTS PaxyHKy.

4.8.7. Croponu noroauincs, mo baHk Mae mpaBo po3ipBaTé JAOTOBip OaHKIBCHKOTO PaXyHKY Ta 3aKpHTH PaxyHOK 06e3 oTpUMaHHs
Biz KitieHTa 3asB PO 3aKPUTTS HOTOYHOI'O PaxyHKY TaKOXK y HACTYITHHX BUIIAJIKaX, a caMe:

-y pasi BimHeceHHs KilieHTa 10 HENPHUHUHATHO BHCOKOTO PIBHS PH3HMKY BIINOBIAHO OO BHYTPIMIHIX IOKyMeHTiB baHky, 1o
PETYINIOIOTh NUTAHHS YIpPaBIiHHA pH3MKaMu y cdepi 3amobiraHHs Ta mpoTuaii jeramizamii (BiIMHBaHHIO) ITOXOIIB, OJEp)KaHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HHILICHHS;

-y BUIAJKax, nependaueHnx 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta MpOTHIIO Jeranizanii (BiAMHBaHHIO) TOXOMIB, O/EPKAHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3MOBCIODKEHHS 30p0i MaCOBOTO 3HHUIIECHHS»,

-y pa3i HeBukoHaHHA KiieHTOM CBOiX 3000B’s3aHb mepex bankoMm Ta/abo HOpMAaTHBHO-TIPABOBHX akTiB HarioHampHOTO GaHKy
VYkpainu;

- SKIIO TPOTATOM POKY 3 JaTH BiIKPUTTA TOTOYHOTO PaxyHKy a0 3 JaTH OCTaHHBOI omeparii 3a Paxynkom KitieHta He
MIPOBOIIIIKCE OTeparlii, OKpiM THX, 1o Oynu iHinioBaHi bankowm;

-y BUNJKY BiIMOBH KOHTPOJIIOIOYOTO OpTaHy, JI0 SIKOTO HAJICHIAETHCS iH(GOPMALls PO BIAKPHUTTS PaxyHKY, Y B3STTI Ha OOk
MIOTOYHOTO PaXxyHKy (i3M4HOT 0cO0H, SKa 3apeecTpoBaHa sIK MiNpHEMElb Y1 CaMO3aifHsATa 0co0a;

-y BUNAJKY BiiMoBHU baHKy y Buiadi KpemuTy, SKII0 paxyHOK OyJ0 BIIKPUTO JUIS 3apaxyBaHHs KPEIUTHHX KOIITIB.

Bumorn nmyHkTy 4.8.7 po3noBCIODKYIOTBCS Ha BCI BUIM PaxyHKiB, 10 BiakpuTo KiieHTy mig gac oro obcmyroByBanHi B baHky.

4.8.8.1lincraBamu [uist po3ipBaHHS JJoroBOpy MOTOYHOTO paxyHKY Ta 3aKpHTT PaxyHKy € Takok MUCEMOBa JOMOBIEHICTh CTOpiH i
iHIIII YMOBH NPUNWHEHHS 3000B’s13aHb, epea0adyeHi YNHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3A1J 5. BIAKPUTTS IOTOYHUX PAXYHKIB, OHElZAI.IIi 3A SIKUMHM MOXKYTb 3AIACHIOBATHCA 3
BUKOPUCTAHHSAM NJIATIDKHUX KAPTOK, TA 3JIMCHEHHS ONNEPAIIN 3A IMUMHA PAXYHKAMU

5.1. Ha morouynmnii PaxyHok, omepamii 3a SKUMH MOXYTh 3[IMCHIOBATHCS 3 BHKOpPHCTaHHsAM [lmatixHOi KapTkwy,
PO3MOBCIOKYIOTBCS YCi MOJIOKEHHs, 3a3HaueHi y po3nini 4 YJIBO. V pasi HasBHOCTI HEBiAMOBITHOCTEH MiXK YMOBaMH OOCITYrOBYBaHHS
PaxyHky, onepatii 3a SKUMH MOXXYTb 3/1iICHIOBATHCS 3 BUKOPHCTaHHAM [11aTi>KHOT KapTKH, BU3HAYEHHX y [[LOMY PO3LJI Ta MOJI0KEHHIMU
pozniny 4 YABO, no PaxyHky, omepauii 3a SKHM MOXYTb 3/iHCHIOBATHCS 3 BUKOPHCTaHHSAM [lnaTi>kHOT KapTKH, 3aCTOCOBYIOTHCSI YMOBU
o0ciyroByBaHHS, BU3HaUeHi UM posaiom 5 V/BO.

5.2. bank Bigkpusae Kiieaty PaxyHok, 3a sskum KitieHT mpoBOIuTE omepariii, y TOMy 4Ucii 3 BUKopHcTaHHAM [LnaTi>kHOT KapTKH,
Ha IiJICTaBi 3asiBH PO BIIKPUTTSA MOTOYHOTO PaXyHKY Ta ykiajneHoro Mix KiientoM 1 BaHkoM goroBopy 6aHKiBCEKOTO PaxyHKY.

5.3. Ilepen yxmamanusaMm JloroBopy mpo BiIKpHUTTS MOTOYHOTO paxyHKy KirieHT o3Haifommioersest 3 Tapudamu banky, ymoBamu
oneprkanHs [1naTiKHOT KapTKH, MepeslikoM HeoOXiTHMX JTOKYMEHTIB Ta MpaBHIaMH 0e3MeYHOr0 KOPUCTYBAHHS IUIATHKHUMHU KapTKaMH, 10
mictsatees B Y/IBO Ta/abo ompumonneni Ha OdiniiiHomy caiiti banky (Bkiaznka IIpuBatHi oco0u / [TnatixHi KapTKM) Ta y BiLAiICHHIX
banky. bank Hancunae enextponnuit I1IH-xox mo Ilnatiknoi kaptku Ha OcHoBHHiT HOMep TenedoHy Ta 3abe3medye 3aifiCHEHHS
PO3paxyHKIB 3a olepaisiMi, IPOBEICHUMH 3 BUKOpHUCTaHHAM [TnaTixkHOT KapTKH y Mexax ButpaTtHoro miMiTy.

5.4. KitieHT MOXe iHIMIIOBATH BiKPHUTTS IOJATKOBOTO PaxyHKy y BaJIoOTi, BiIMiHHiil BiJl BAFOTH OCHOBHOTO PaxyHKy, ILIIXOM
nomaHHs 10 baHky BiIMOBimHOI 3asBM NPO BiIKPUTTS MOTOYHOTO paxyHKy Ta Bumyck IlmarikHoi kapTkm 3rimHo 3 Tapudamm banky, B
MeKax SKUX 0yJI0 BiIKpHTO OCHOBHUH PaxyHoK i Bummymeno IlnatixHy KapTKy O HBOTO.

5.5. KirieHT MOXe iHIIIFOBaTH BUITYCK J01aTKOBOT KapTKH SIK HA CBOE iM’sl, TaK 1 Ha iM’sI 1HIIOT OCOOH B MOPSIKY, ITEpea0auCHOMY
ymosamu Y 1BO.

5.6. Ilopsimok po3paxyHKiB Ta mpoBeleHHs onepaniii 3a Paxynkom
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5.6.1. Kopucrysanus ILnatixuoro Kaprkoro (JoaatkoBoro ITnaTi>kHOIW0 KapTKOK) 31iHicHIOEThCs JlepkaTeneM IpOTAroM TepMiHy il
nil, mo BkazaHWil 3 nULIBOBOro Ooky IlimaTikHol kapTku (Mmicsus i pik). Bumyck IInaTikHHX KapTOK Ha HOBHH TepMiH (IIEPEBHITYCK)
3ailicHIoeThCst bankowm 3rigno 3 1. 5.6.25 YIBO.

5.6.2.Pexxum (QyHKIiOHYBaHHS PaxyHKy Ta BUKOpHCTaHHS [DIaTiKHMX KapTOK PEryJlOeThCs HOPMaMH YMHHOTO 3aKOHOJABCTBA
VYxpainy, num YJIBO Ta npasunamu [lnatixaoi cuctemu. Komrru 3 [ToTroyHOTro paxyHKy 3 BUKOpUCTaHHAM I1naTiKHOT KapTKU HE MOXKYTh
OyTH BEKOpHCTaHi 3a roromororo Inarikaol KapTku myist 31iiCHeHHS iHO3eMHIX 1HBeCTHIIH B YKpaiHy.

5.6.3.O6cayroByBanHs Paxynky Ta omepariil JlepkarerniB npoBoguthcs bankom 3a ne6eToBoro Ta 1e0eTOBO-KPEAUTHOIO CXEMOIO.
JleGetHa cxema nependadae 3xiiicHenHs Jepikarenem Onepariif 3 BuKopuctaHHsaM I1maTiKHOT KapTKH Y Me)ax 3alIMIIKy BIACHUX KOIITIB
Ha PaxyHky. V pasi BcranoBnenHs bankom Kimienty OBepapadty/KpenurHoi ninii (SKmo ne nepenb6adeHo yMoBaMU HaJlaHHS BaHKiBCHKOT
MOCJIYTH) 3aCTOCOBYEThCS KpEAWTHA IUIaTDKHA CXeMa, A 4Jac 3acTOCyBaHHA skoi Jlepxkatens 3xiiicHioe Omepauii 3 BUKOPUCTaHHIM
[InaTi>xHOT KapTKU Y MeXax BIaCHUX KOIITIB Ha PaxyHKy, a y pa3i iX HEeJOCTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenuty.

5.6.4. Buxopucranss [naTikHoi KapTKu 3 METO0, 10 HE BIAMOBIAa€ YUHHOMY 3aKOHOAABCTBY YKpaiHH, Y TOMY YHCIi 3 METOO
3IiIHCHEHHS MiANPHEMHHUIBKOL TiSUIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir AKUX 3a00POHEHO YUHHUM 3aKOHOJABCTBOM
VYxpainu, 3a00poHseTbes. Y BUNAAKy BUsiBIeHHS bankom ¢akty Bukopuctanss IInaTibkHOT KapTKy I 3IHCHEHHS TiH, 0 MAalOTh O3HAKU
MIPOTHUIIPABHHX, baHk 3anmmmae 3a coboro mpaBo HagaHH iH(OpMAaNii y IpaBOOXOPOHHI Ta/abo 1HII YIIOBHOBA)KEHI AepKaBHI OPTaHH 3TiTHO
3 BCTAaHOBJICHUM YMHHUM 3aKOHOJIaBCTBOM Y KpaiHHU MOPSIKOM.

5.6.5.3a obcnyroByBanns Paxynky ta [lmaTixnOi KapTKn/KapTOK Ta 3a IHINI IOCTYTH, IO HajgaoThes bankom KitieHTy 3a mum
JoroBopom mipo Hagauus [lmatixuoi kapTky, baHk HapaxoBye KOMICii Ta iHIII MIATH y MOPSAKY 1 po3Mipax, mepexdaueHux Tapudamun
Banky, nirounMu Ha Jmaty 3aificHeHHs omepaliii 3a Paxynkom. Bank mae mpaBo BHocuTu 3MiHH 10 Tapu¢is Banky, npo 1o moizomise
Kiienra y nopsiaky, BusHauenomy 1. 2.7 Y IBO.

5.6.6.ITigxmrouennst Kimienrta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HaAalOThCsi BaHKOM OZHOYACHO 3 00CITyrOBYBaHHIM
[TnaTi>xxHOT KapTKH, 3MIHCHIOETHCS BIMOBIIHO JI0 Airounx mnporenyp ta Tapudis banky.

5.6.7.Y Bunanky 6axanns KitieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOJJIMBICTh IepedadeHa BiqlloBiJHUMH
yMOBaMH HaJaHHs OaHKIBCBKHX mociyr, KiieHT 3BepraeThest 0 BinnineHHs banky, ne Binkputo PaxyHok, abo 1o KoHtakT-nieHTpy.

5.6.8.IInarixHi kKapTKH € BiacHicTIO banky, BummyckaroTscst Ha iM's JlepkaTerns 1 He MOXKyTh OyTH IepesiaHi iHIIIM ocobamM.
[InatixxHa xapTKka nepenaerscs Jepxaremo 3a 3BepHeHHAM Jlepxkartens mpoTsaroM 3 (TpbOX) MICAIIB 3 JaTH MOJAHHS 3asBU MPO BIAKPHUTTS
MMOTOYHOTO PaxyHKy Ta BUMyCK [lmarixknoi kpaTku abo 3asBU mpo BUMYCKY [lmaTikHOI KapTKU 32 YMOBH OOOB’S3KOBOTO Ipe.’ SBICHHS
Jepxxarenem macnopra, abo iHIIOTO JOKYMEHTA, IO MOCBiqUye Horo ocoly. Sxmo Jlepkarens mpoTAroM 3a3HauCHOTO B IIbOMY IMYHKTI
cTpoKy He oTpuMaB [lnarikHy KapTKy, BaHk Mae npaBo ii 3HUIIUTH, IPU BOMY KOMICis (32 HassBHOCTI) 3a BUIycK (nepeBumnyck) [TnatixHoi
KapTKH HE TIOBEPTAETHCS.

5.6.9. Kaprtka nepemaerscs [lepkatenio B HEaKTHBHOMY CTaHI. AKTHBAIlisi KapTKU 31HCHIOETBCS 3a 3BepHEHHsM Jlepxarens 10
Konrakr-nentpy banky abo npu 3xilicHeHHi onepaii y 6ankomaTi banky.

5.6.10. [lep>kaTeni BUKOPHCTOBYIOTH [IMaTiKHI KapTKH y Mekax BurpaTtHoro miMiTy sk 3aci6 A iHinianii HACTYITHHUX ONeparii:

- 3miiicHeHHA Oe3rOoTiBKOBHX PO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY 4YuCIi B IHTepHET-MarasmHax, SIKIIO 1€ TepeadavdeHo
BiZINIOBITHOIO TOPTOBEIIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- IepeKa3 KOUITiB;

- ojep)KaHHS TOTIBKH y Kacax baHKIiB Ta yepe3 OaHKOMATH, IO BHAAIOTH KOUITH 3a JaHUM TWHOM KapTku, sk Ha Teputopii
VYkpainu, Tak 1 3a kopaoHoM (y kacax baHky — B ykpaiHCBKHMX TpHBHSX a00 y BamoTi PaxyHky; y Oankomarax banky — B
YKpaiHChKUX IPHUBHAX 200 y BaFOTI PaxyHKy (32 HasSBHOCTI TEXHIYHOT MOXJIMBOCTI); Yy GaHKOMAaTaX Ta Kacax iHIIHMX (iHaHCOBHUX
oprauizarjiif — juiIe B yKpaiHChKHUX I'PUBHAX; y OaHKOMarax Ta Kacax (iHaHCOBHX OpraHizamiii 3a Mexxamu YKpaiHH — y BaIIIOTI
Kpainu riepeOyBaHHs Ta/ab0 y BaJIIOTI, 10 TO3BOJICHA MiCIICBUM 3aKOHOJABCTBOM).

5.6.11. ITix yac 3xiiicHenHs JlepxaTesneM onepalii i3 3HATTS FOTIBKOBHUX KOIUTIB 3a Joromoroto [InaTikHol kapTku y kaci banky ta
iHIMX OAaHKIB KaCHp Mae€ MPaBO BUMAraTH Ipel’ siBIICHHS TOKYMEHTA, IO IOCBiqUye 0CO0Y, — macmopra ado TOKyMEHTa, IO HOTO 3aMiHIOE.

5.6.12. B okpemMux BHNaAKax y pasi BigcyTtHocti [InmarikHOI KapTKM Ha MmifcTaBi MACHMOBOI 3asBH KilieHTa Ta mpoBeaeHHS
HanexxHOi ineHTudikamii Kiieara bank Bumae depes xacy roTiBKOBi KOIITH y MekaxX CyMH ButpaTtHoro mimity Ha PaxyHKy 3i cIuiaToro
KiienTom xomicii 3rigao 3 Tapudamu, mo Oit0Th Ha JeHb 3A1HCHEHHS ONeparii.

5.6.13. Bunaua roTiBKOBUX KOIITIB y Kaci baHKy MpoOBOIUTBCS y MeXaX 3aJMIIKY TOTIBKM Ha PaxyHKy Ta 3 JoJepikaHHSIM BHMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHH. Y BHNAAKy HEOOXIIHOCTI OoTpuMaHHsS cymu, 1o nepesunrye 5 000 rpuBeHb abo ii ekBiBaJeHT, Taka
orepallisi MPOBOJUTHCS HE Mi3Hille Hixk 3a 5 (I’ATh) oNepaliiHuX THIB micyis HaganHs J{epxartenem 1o banky BiAMOBIMHOTO 3aMOBJICHHS Ha
OTPHUMAaHHS TOTiBKH.

5.6.14. IlonoBHeHHS PaxyHKY 301HCHIOETHCS UITXOM:

- BHECEHHs rOTIBKOBHX KOLITIB y Kaci baHky;

- BHECEHHS IrOTIBKOBHX KOUITIB Yepe3 IIaTLKHUHN TepMiHan baHky;

- 0e3roTiBKOBOTO IepepaxyBaHHsS I'POIIOBHX KOIITIB 3 1HIIMX paxyHKiB KirieHTa, y TOMy YHCIi 3 paxyHKIiB, BIIKPUTHX B 1HIIUX
Oankax;

- 0e3roTiBKOBOTO HepepaxyBaHHs I'POIIOBHX KOIITIB iHIMX ()i3MYHHMX Ta IOPUIUYHUX OCIO y MOPSAAKY, BCTAHOBICHOMY YHHHUM
3aKOHOJIABCTBOM YKpaiHM, 32 YMOBH BUKOPHCTAHHS TPOIIOBHUX KOLITIB HA PaxyHKy BIIMOBIAHO 10 peKMMY HOr0 BUKOPHCTAHHS,
00yMOBIIEHOI'0 HOPMaTHBHO-TIPAaBOBUMH akTamu HamioHansHOro 6aHKy YKpaiHu.

IIpu nonoBHeHHI PaxyHKy depe3 IIaThKHUHA TEpMiHAN, IO MiATPUMYE TaKy (QYHKIIFO, BUKOPHCTOBYEThCS TiMbKU KapTka abo ii
PEKBI3UTH.

BaHk 3apaxoBye KOWITH Ha PaXyHOK He mMi3Hime HactymHoro OmepariiiiHoro AHs 3 JaTé OTpHMaHHs ix BaHkoM 3a ymoBH
MPaBUIILHOTO 3a3HAYEHHsS PEKBI3UTIB OJlepKyBaya Ta 3 YpaxyBaHHSAM pexuMy (yHKIiOHyBaHHA PaxyHKy. Y pasi HEBiOIOBiZHOCTI
PEKBi3UTIB Ta/ab0 MPHU3HAUCHHS IUIATEXKY MPU HAIXO/PKEHHI IPOIIOBUX KOWITIB Ha PaxyHok BaHK 3apaxoBye TpOIIOBi KOIITH HAa paxyHOK
«KpenuToBi cymu 10 3’CyBaHHs;» Ta HaJACHIA€E 332 3BOPOTHUMH PEKBI3UTaMH IUIATEXKY 3aIHUT IS 3°sICYBaHHS Ta YTOUYHEHHS TPH3HAYCHHS
IJIATEXKY. HKU_[O MPOTATOM TPbOX I[HiB 3 JAHA HAJICUJIAaHHA 3alUTy YTOYHCHA BiﬂHOBiﬂb HE OACpIKaHa, KOIITHU MMOBEPTAOTHCS 3a 3BOPOTHUMU
PEKBi3UTaMH IUIaTeXy. Y pa3i HAAXO/KEHHS KOLITIB, IEPEpaxoBaHuX y OE3rOTiBKOBOMY MOPSIIKY Y BAIIOTI, IO BiPi3HAETHCS BiJ BATIOTH
PaxyHky, BaHk moBepTae KOLITH y OaHK-BiANPaBHHUK.

[Ipu 3apaxyBanHi Ha PaxyHok (pi3muHOT 0COOM — Hepe3uAeHTa KOIITIB Yy HaIllOHANbHINA ab0 iHO3eMHill BairoTi 10 baHky moBHHHI
HaJaBaTHCh JOKYMEHTH, 10 MiJATBEP/IKYIOTh [Kepea MOX0DKeHHs X kowTiB. Ha Taki PaxyHku KiieHTiB-Hepe3uieHTIB 3a00pOHAETHCS
3apaxyBaHHS KOINTIB Biji i3MIHMX 0Ci0 — pe3nIEHTIB y TOTIBKOBIi Ta\abo 6e3roTiBKOBIH (hopmax.

5.6.15. Ilpu 3milicHeHHI omepamii 3a KOpJOHOM a0 pO3paxyHKy y Mepexi |HTepHeT Ha 3aKOpIOHHHX caiiTax BiIOyBaeThCs
niepepaxyHOK CyMH OIepallii 3a HaCTy[THUMH NPaBUIIaMH:
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-y MOMEHT 3filicHeHHs omepanii Ha PaxyHKy OJIOKyeThCs/3HAXOMUTHCS y cTaHi XOJI HEOOXigHa cymMa y BalioTi PaxyHKy,
PO3MIp sIKOT BU3HAYAETHCS 3 YpaxyBaHHIM Kypcy MiKHApOIHOT IuiaTixHOi cuctemu kapTku — VISA a6o MasterCard;

- micns oTpuMmanHs (iHaHCOBOT BUMOTH Bin OaHKy-ekBaiipa (mo 30 gHiB 3 MOMeHTY 3ailicHeHHs omepalii) bank 3xiiicHioe
crnucaHHs 3 PaxyHKy cyMH KOIUTIB, po3Mip sIKOi 3aI€KUTh BiJ cyMH (iHaHCOBOi BUMOTH Ta Kypcy baHky 3a onepamisimu pu
IIPOBEJIEH] olepariif 3a IIATHKHUMA KapTKaMH.

V pasi, Km0 BaroTa omneparii BiIpi3HAEThCS Bix BaMOTH PaxyHKy Ta/ab0 BamiOTH po3paxyHKIB 3 MDKHApOJHOIO IIIATIKHOIO
cucreMolo, To bank (3a miacymkamu o6po6ieHHs iH(popMamii Mpo BUKOHAHHS Omepalii) 3MiiCHIOE TepepaxyHOK CYMH BaIIOTH PO3PaxXyHKiB
3 MiXHapOIHOIO IUIATKHOIO CHCTEMOIO Yy BamoTy Paxynky. [lepepaxyHOK 3IiMCHIOETBCS 3a BCTAaHOBIEHHMM baHKOM KypcoMm Ha nary
BinoOpakeHHa bankoMm omepamii 3a PaxyHkom, mo moxxe He 30iratucs 3 (akTHYHOIO AaToro 37ilicHeHHs [epxkarenmem Omepamii 3
BukopuctaHHsa [lnatixkHoi kapTku. Pi3HUI, 10 BUHHMKIA MDK CyMOIO omeparii Ha nary ii 3AificHEeHHsS Ta CyMOo omeparnii Ha naty ii
BimoOpaxeHHs Ha PaxyHKy, He Moxke OyTH npeaMeToM npetensii 3 6oky Kiienra.

Jesiki onepariii 3a PaxyHkoMm 3 BUKOpUCTaHHSIM [InaTi>kHOI KapTKH (omepalii y BaiIoTi, IO Bifpi3HAETHCS BiJ BAIIOTH PaxyHky
Ta/ab0 BaJIIOTH PO3paxyHKIB 3 MIXKHApOIHOIO IIATIKHOIO CHCTEMOIO, ONepallil, o 31iHCHIOI0TECS Yepe3 OaHKOMAaTH HIIHX OaHKIB, TOIIO)
MOXYTh TPHU3BECTH JI0 3MEHIICHHS po3Mipy BurpartHoro mimity y pesynbrari 3acrocyBaHHS baHkom kowmiciii, BusHaueHnx Tapudamu, a
TaKOX 1HIIMMHU YYaCHHKaMH PO3PaxyHKiB, yepes sIKi MPOXOAATh BiOBIAHI oneparii.

5.6.16. Oco6.1uBoCTi KOHBepTaLii BAJIOTH 32 oNlepalisiMM 32 KOPAOHOM Ta KopucTyBaHHs1 KiieHToM mociiyramu TpeTix oci6.
V pasi, axuio 3a PaxyHkoM onepartisi 341HCHIOETECS 32 KOPIOHOM, 30KpeMa:
- mociyra abo ToBap HamaeTbes abo Oyne mpuabaHa Ha Tepuropii YKpainu, aje yepe3 iHO3eMHHI OaHK abO MPOIECHHTOBUH
LeHTp (OIUIaTa aBiaKBHUTKIB, Pe3epB rOTENIB, OPEH/IAa aBTO TOIIO);
abo
- TOCIyra HamaeTbCcs 3a KOPIOHOM IHO3eMHMM OaHKOM a0o (iHAaHCOBOIO YCTAHOBOIO, a00 IPOLECHHTOBUM IIEHTPOM (IIIO
obciyroBye iHO3eMHHUII OaHKOMAaT, MarasMH abo iHTepHeT-pecypc), 30kpema 3 BuKopucTaHHAM nociayru DCC (Dynamic
Currency Conversion) mix Yac OTpUMaHHS TOTiBKM y OaHKOMAaTi 4M Kaci, OIUIATH TOBapiB Ta MOCIYr 3a KOPAOHOM Y
TOPTOBENBHIA Mepexki a00 Ha IHO3EMHHX iHTEPHET-pecypcax TOIIO,
TO cyma omepanii, mo mnoBizomieHa KiieHTy min wac 3xiificHeHHs omepanii (Ha ekpaHi OaHkomara, TepMmiHaia, Ha cailTi, SMS-
TIOBITOMJICHHSIM TOIIO), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30UNBIIEHHS, TAaK 1 y CTOPOHY 3MEHILIEHHS) BiJ CyMH OIepalii, 1o misrae
OJIOKYBAaHHIO, a IOTIM CIMCAHHIO. Y TakWX BUNAnkax (akTHYHWII (QiHAHCOBHH PO3paxyHOK 3aJeXHUTh BiJ BaJIIOTH PaxyHKy, BaIoTH
po3paxyHKy 3 MixkHapogHOO MmiaTixHOI cucteMoro (VISA abo Master Card) Ta BayitoTH omnepariii.

Jis mnaTihbKHEX KapToK MikHaponHoi miaTbkHOi cucremu VISA Bamrora po3paxyHKy 3 MiXHapOIHOIO IUIaTLKHOIO CHCTEMOIO
3aJICKHTH BiJl BAJIFOTH OTEparlii:

- SKOIO omeparis BixOymnacek y Oyab-sKili BaIIOT, OKPIM €BpO, BAIOTOI0 PO3PAaXyHKY 3 MIXKHapOAHOIO IUIaTIKHOIO CHCTEMOIO €

nonap CIIIA;

- SIKIIO oIeparllis BiOyaack B €BPO, BAIFOTOIO PO3paxyHKY 3 MiXKHapOJHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jlis mmaTikHEX KapTok MikHapomHOI TuiaTikHOT cucteMn Master Card BamoTO0 po3paxyHKy 3 MiKHApOJHOIO IUIATIXKHOIO
cucremoro € gonap CLIA He3anexHO BiJ BaJIOTH OIeparlii.

Kypen Bamror MikHapogHoi IIaTiKHOI CHCTEMH BCTAHOBIIOIOTBCA CaMO0 MIKHApOJHOIO IUIATIKHOI CHCTEMOIO Ta
PO3MIIILyIOTECS Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KiieHT morompkyerscst Ta He 3amepedye, IO KypcH, po3MilleHi Ha caiiTax MDKHapoIHHMX IUIATDKHUX CHCTEM, MOXYTh
3MIHIOBAaTHCS MIPOTATOM IHS. 3 MOMEHTY pO3MillleHHs Takoro Kypcy KiieHT npuiimae Ha cebe yci pu3uKH BiTHOCHO TOTO, 0 MikHapoaHa
IUIaTIXKHA CHCTeMa 3 METOI0 OJOKyBaHHs/mepeOyBaHHS y cTaHi XoJJ CyMH KOIITiB Ha paxyHKy Kili€eHTa BUKOPHCTOBYe BIAacHHH Kypc
00OMiHY BaJIOTH Olepaii y BaIIOTY po3paxyHKy 3 Mi>KHapoIHOIO IUIaTiXHOIO CHCTEMOIO.

Kypcu oOminy Bamrotun PaxyHky y BamoTy po3paxyHKY 3 MiKHapOJHOIO IDIATHKHOIO CHCTEMOIO PO3MIIIYIOThCS Ha OQiliiiHOMY
caiiti banky (Kypcu BaJiOT MpH MPOBEIEHHI onepauiii 3a MIaTIKHUMU KapTKaMu). 3 MOMEHTY pO3MIllleHHsI 3a3HadeHux KypciB Kitient
MOTO/KYETHCS Ta MpHiiMae Ha cebe yci pH3HMKH 3aCTOCYBaHHS TaKMX KypciB, HE 3alepedye MPOTH MPOBEICHHS KOHBEPTALil CyMH BAJIFOTH
omepamii y BaJIOTy pPO3paxyHKy 3 MiKHapOJHOI IUIATDKHOIO CHCTEMOIO Ta BalioTy PaxyHky. 3a3Had4eHWHd TOPSIOK MpPOBEICHHS
KOHBepTalil He MoXke OyTH npeaMeToM npertensii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIT BAJIIOT:

KoungsepTranis y osapu KonBepramis y
CLIA / eBpo 3a Kypcom BaJoTy PaxyHky 3a Hpukaag
MIIC Kkypcom Banky
. Pospaxynok kapTKoIO,
Bamora PaxyHky criBnaziae 3 BaJIIOTOIO orneparii . .y .
’ . o He 3niiicHoeThCS He 3nilicHro€eThCS Bizkpuroro y USD, y CILIA (B
Ta BAOTOI0 MiXXKHApOHOT MIIATKHOI CHCTEMU USD)
Baiora PaxyHKy BiIpi3HSETBCS BiJl BATIOTH .
. YHKY BUIPISHD A Pospaxynok kapTkor0 Visa,
Mi>KHapoIHOT TUIaTIXKHOI CHCTEMH, BAIIIOTA . . .
. . . .. He 3niiicHI0€TBCS + BIIKpUTOIO y I'pUBHI, y Icrianii
Mi>kHapOHOT IIATIXHOT CHCTEMH Ta BAJIIOTA (y eBpo)
orepallii CriBIaIaloTh Yy €8p
Bamtora PaxyHKy He Bifpi3HA€TBCS BiJl BAJIFOTH PospaxyHok kapTkoro Visa,
MiXHapOIHOI TIATIXKHOT CHCTEMH, aJie + He 3nificHI0€TBCS BIJIKPUTOIO Y JToNlapax, y
BIZIPI3HAETHCS BiJl BAJIFOTU OTeparii Benuxiit Bpurasii (y ¢pynarax)
Baimrora Paxysky, Baarora MiXHapoaHoi
. AXYHKY, POAHO Po3paxyHOK KapTKo1O,
TUIATDXHOI CHCTEMH Ta BAJIIOTa Onepanii + + . .
A . B BIZIKpUTOIO y IrpuBHi, y Pocii
BiZIPI3HAIOTHCS OJTHA BiJ OIHOT

Kunient nopydae banky 6e3 mogatkoBoro moroukeHHs 3 Kiienrom 6rokyBaTti Ta cniucyBatu 3 Paxynki Kitienta komtu y posmipi
MIePEBHIICHHS CyMH, 10 Oysia 3a3HauyeHa Ha eKpaHi OaHKoMara, TepMiHaa, Ha caiiTi, y SMS-noBizomieHHi Tomo. Y pasi SKIo cyma, 1o
Oyna 3a0nokoBaHa mix 4yac 3xiiicHenHs onepauii KiieHToM, nmepeBuIye cymy omneparii, o Miyisirae crucanHio, baHk po30JIoKoBye Taky
pi3HuIo Ha BinnosinHoMy Paxynky Kiienra.
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Bank He Hece BiMOBINAIBHOCTI 3a iHPOpMalito, Hagany KilieHTy cropoHHIME OaHKaMu, (iHAHCOBHMH yCTaHOBaMH, Mara3nHaMy Ta
iHTEepHeT-pecypcamMy 100 KiHIeBOI CyMH ormepaiii Ta BiAMOBIZHOCTI MDK CyMOIO, BKa3aHOI Ha 4YeKy OaHKOMara, Mara3MHy 4d Ha
iHTepHEeT-pecypci, Ta CyMolo, 1110 Oy/e 3abI0KoBaHa i MoTiM crucana 3 PaxyHky.

KiieHT miaTBepKye Ta MOTOMKYETHCS, 1[0 HOMY BigOMi yci HEOOXigHi JaHi MPO TOBAp/MOCIYry, HOrO BapTiCTh, MPO MOPSAOK
BU3HAYCHHSA CyMH, IO Oyze cmucaHa 3 iforo PaxyHKy 3a KyHiBJIIO TaKOro TOBAapy/OTPHMAaHHS IIOCIYTH, & TaKOX MiATBEPIXKYE CBOIO
00i3HaHICTh i3 BCiMa IHIIMMH BiZIOMOCTSIMH, Iepe0aueHnMH 3akoHOM YKpaiHu «[Ipo 3axuCT mpaB CIIo>KMBadiBy, BHACIIIOK YOTO HE OyIe
MatH 10 baHKy >KOTHUX mpeTeHsii.

Sxmo 3a PaxyHkoM 3xiiicHIoeThest omepais 3 BukopuctanasaM nocayra DCC (Dynamic Currency Conversion), To cyma omepanii
IIiUIsirae KOHBepTalil y HalliOHAJIBHY BANIOTY YKpaiHH y HOPSAAKY, BCTAHOBICHOMY iHO3EMHUM OaHKOM, a OTpHMaHa CyMa y HalliOHaJIBHIN
BAIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYEThCs 3a Kypcom Mixkuapoanoi miaTtixuoi cucremu (VISA a6o Master Card) y BamoTy
po3paxyHky Mix baHnkom Ta Mi>KHapOJHOIO IIATIXHOIO CUCTEMOIO, IiCIIs YOT0 OTpUMaHa cyMa ONOKYEThCS 1 OTIM CITUCY€EThCs 3 PaxyHKy
Krienra.

5.6.17. Kiient nopyuae, a baHk Mae mpaBo y MOpSIKY JOTOBIPHOTO CITHCAHHS CIUCYBaTH 3 PaxyHKy Ha KOpHCTh BaHKy cymu,
3a3HadeHi y po3znini 9 YBO, y cTpoku, Ha yMOBax, a TakoX y po3Mipax, Bu3HadeHux Tapudamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHaropo/a 3a omnepamisMy 3 BUKOPHCTaHHAM [InaTikHOI KapTku crurauyeTbest KilieHTOM BHKITIOWHO Y TPUBHSX
HE3aJeXKHO BiJ TOTO, B sIKiil BaNIOTI BiAKpHTHH paxyHOK Kiienra. [l crmaTé KOMICIHHOI BHHAropoJu 3a omeparisMu 3a PaxyHkowm, o
BIIKPHUTHH B IHO3EMHII BaIIOTI, 3 PaXyHKy CIIECYIOTBCSI KOIUTH B IHO3EMHII BAJIIOTI Ta 3/iHCHIOEThCS 1X pogax Ha MBPY.

5.6.19. KiieHnt camocTiiHO KOHTpomtoe BuTpaTHuil HmiMmiT Ta 3000B’s3aHHil HE MOMYCKAaTH BHHHUKHEHHS HecaHKIiOHOBaHOTO
oBepapadry.

5.6.20. Tlpu BunmkHeHHi 3a Paxynkom HecankiioHoBanoro oBepapadrty KiieHT crutauye BaHKy mpoleHTH 3a KOPHCTYBaHHS
HecankuionoBanum  oBepapadgTom y po3mipi, BcraHoBieHomy Tapudamu Banky. KiieHT 3000B’s3aHHiI  MOBEpHYTH CyMy
HecanknioHoBaHOTO OBepapadTy HE3aJIeKHO BiJ MPUYMH HOTO BHHUKHEHHS Ta CyMy HapaXOBaHHX IPOIEHTIB MPOTATOM 15 KajeHIapHHX
IHIB 3 JHS floro BUHNKHEHHs. [loramenHs 3aboproBanocti 3a HecankiiionoBanuM oBepapadToM Ta HapaXOBaHHUX HMPOLEHTIB 3IiHCHIOETHCS
aBTOMATHYHO IIiJ] YaC HAJIXO/PKEHHS I'POIIOBHX KOIITIB Ha PaxyHOK.

5.6.21. Tapudamu Banky moxe Oytu nepenbadeHo BCTaHOBJICHHS He3HIKyBaJIbHOTO 3aIMIIKY Ha PaxyHKy. Y TakoMy BHHanKy
HeoOXi/THa YacTHHA TPOLIOBUX KOLITiB — cyMa He3HmKyBanbHOTO 3aMuIIKy — ONoKyeThes Ha Paxynky KiienTa no 3akinuenss aii Jlorosopy
PO BiJKPUTTS KapTKOBOTO paxyHKy. He3HmKyBanpHHI 3aJHIIOK MPU3HAYCHUH 3a0€3MEYUTH PO3PAXYHKH 3 BHKOPUCTaHHIM [lmaTikHOT
KapTku. Banmrora He3HmKyBaJIbHOTO 3aHUIIKY BiAMOBia€ BAMIOTI PaxyHKy.

5.6.22. Tlig 1ac mpoBeleHHs omepaliii 3a qornomMoro ITnaTtikHOI KapTKH 3AIHCHIOETHCS THMYAcOBe OJIOKYBAaHHS KOIITIB Y CyMi
orepauii, koMmicii banky Ta iHmmx cym, nependauennx Tapudamn banky. Po301oKkyBaHHS ITUX KOIUTIB 3/iHCHIOETHCS 32 YMOBH CITUCAHHS
naHoi omepanii 3 Paxynky. V pasi, skmo cnucanHs komTiB 3 PaxyHky He BinOyiocs mpotsrom 30 KaleHOapHUX [HIB, LI KOIITH
PO30JIOKOBYIOTHCSI.

5.6.23. Bbank momicsns, He misHime 10 (AecsaToro) 4mcia KOKHOTO Micslld, (pOpMye BUIHCKY 3a PaxyHKOM, Je 3a3HAYaeThCs
HACTYMHA iH(pOpMallis: pyX KOWTIB 3a PaxyHKOM 3a po3paxyHKoBuii mepion (i3 ocraHHporo OmNepamifiHOro IHs MICSIS, IO TEpeaye
3BITHOMY, 10 MepemoCTaHHboro OmepaliiHoOro JHS 3BITHONO MiCsIs), TPOLEHTHOI CTAaBKHM 32 KOPUCTYBaHHA HeCaHKI[IOHOBaHUM
oBepapadrom, Kpeaurom/mpocrpouernm Kpeaurom (y pasi iHiliroBaHHsS baHkoM BiINOBiZHMX 3MiH) Ta 3MiHy po3Mmipy aiMity Kpemnury.
CdopmoBana BUIHCKa 3 MIAMUCOM IpaliBHUKAa baHKy Ta BiZOMTKOM IeyaTky (IITamiry) HagaeThest KimieHTy 0coOuCTO mix 9ac 3BepHEHHS
1o Bimuinenns banky a6o 3aco6amu Cucremu FreeBank. ¥V Bumanky HeoTpuManHs JlepskaresieM BUIMCKH BiH HeCe MOKIMBI PU3HKH i
BTpaTH, NOB'sI3aHi 3 HEMOXKIIMBICTIO BITHOBUTH CIIPHI CyMH 33 PaXyHOK IHIIMX WICHIB 1 YYaCHHKIB IIATDKHUX CHCTEM.

5.6.24. KiieHT nepesipsie MpaBUIIBHICT BiIOOpaXKeHHs y BUIHUCLI 3a PaxyHKoM ycix omepariiii i y BUIIa[Ky HE3TOAH i3 3aIHIIKOM
kowTiB Ha PaxyHky a00 iHIIMMH BiJIOMOCTSIMH, 3a3HAQYEHHMH Y BHITMCII, MHCHMOBO MOBiIOMIsSe mpo He y bauk mpotsrom 5 (m'stu)
KaJIeHJapHUX JIHIB 3 MOMEHTY OTpHMaHHs BHMUCKU. SIkmo baHk y 3a3HaueHuii TepMiH He OJEP)KHUTH BiANOBIIHOTO MOBIJIOMIICHHS Bil
Jlepkatens, BUIMCKA BBAYKAETHCS MiATBEPIKEHOIO JlepxkaTeneM.

5.6.25. TlepeBunyck IlnaTixkuoi kapTku Ta 3mina [IIH-koxy

5.6.25.1. 3 meroro nepeBunycky Ilnatixkaoi kapTku (y pasi BTpaTd, KpaaibKKe Ta 3 Oymab-skux iHmmx npuuun) Kimient 3anoBHioe
3asBYy PO OOCITYTOBYBaHHS KapTKH Ta CIUIauye KOMiCiiiHYy BHHAropo.y BiamoigHo 1o Tapudis, mo OifoTh Ha JaTy 31HCHEHHS Omepaiii.

5.6.25.2. YmpomoBx OCTaHHBOTO Micsis TepMminy aii ITnatixkHOI KapTKH, Ha CBill PO3CyX Ta 3a YMOBHM HasBHOCTI Ha PaxyHKy
BIATIOBIAHOI CyMH JUIs OIUIATH BapTOCTI MepeBHUITycKy 3rimHo 3 Tapudamu, mo IifoThb HA MOMEHT 3[iliCHeHHs omepauii, bank Moxe
nepeBUIyCTUTH [1naTikHy KapTKy Ha HOBUH TepMiH, sikio KimieHT nucbMoBo 3a 30 (TpHALATH) KaJeHAAPHUX JTHIB JI0 3aKiHYSHHS TepMiHy
11 1ii He moBigomMKB BaHk po GaXkaHHS MPUITMHUTH BUKOPUCTAHHS [1naTiXkHOT KapTKH.

5.6.25.3. Orpumanns [lepkarereM HOBoi [InmaTiHOI KapTKH 3HIMCHIOEThCS HE Mi3HIIIE OCTAaHHHOTO pOOOYOro JHS TPETHOTO
MiCSIIS, TOYMHAIOUN 3 Micsms, B sskoMy Oyino odopmiieHo [lnarixHy KapTKy, a0 momaHHA 3asBH PO 0OCITYyroByBaHHS KapTku. Ilim wac
otpuMaHHs HOBOI [lnatixHoi kapTku [epkaTens 30008’ 13aHuil moBepHYTH [1naTixHI KapTKH, TEPMIH Hii SKUX 3aKiHYABCS, a00 TOBITOMHTH
PO MPUYMHHA HEMOXKJIMBOCTI MOBEPHEHHSI.

5.6.25.4. Kiienrt moxe ininitoBatu 3miny [1IH-kony nmusxom BianpasienHs SMS-nosinomienss: 1o banky 3 OCHOBHOTO HOMepy
tenedony abo 3aificautu 3miny [1IH-koay depes 6ankomar banky. VY pasi 3minu [TIH-koxy nuisixoM BianpaeiaeHHs SMS-MOBiTOMIICHHS 710
Banky 3 OcHOoBHOTO HOMepy TenedoHy 3a [InaTikHUMH KapTKaMH 3 din-mMoayiem, 1t akruBauii [1IH-koxy 3a takoro [TnatixkHOIO KapTKOIO
KurienT Mae 3aiificHuTu Oynb-sIKy omnepaiiiro y 6ankomarti banky.

5.6.26. HapaxyBaHHs NPOLIEHTIB

5.6.26.1. bBaHk HapaxoBye Ta CIUTa4ye MPOIECHTH Ha 3AJUINKK KOIITIB, IO 3HAXOJATHCS Ha PaXyHKy, SKIIO Ie mepeadadeHo
YMOBaMH BiANOBITHOI BaHKIBCEKOT mOCIyry Ta THIIOM [11aTi>kHOT KapTKH, y po3Mipax, BU3SHAYEHUX BianmoBigHo no Tapudis.

5.6.26.2. HapaxyBaHHsS Ta CIUIaTa TPOIEHTIB Ha 3aJMIIKH KOWITIB, IO 3HAXOIAThcS Ha PaxyHKy, y TOMy 4YHCII Ha Cymy
HesHmwxkyBanbHoro 3anuiiky (y pasi #Oro HasBHOCTI), 3iHCHIOETBCS HE piJlle OJHOTO pasy Ha MicCsllb, OPH LEOMY IPH PO3PaXxyHKY
MIPOIICHTIB MpUAMAEThCs (PaKTHIHA KUTBKICTh THIB y MicsIi Ta poui ((akt/daxr).

5.6.26.3. TIporeHTH Ha 3aJIMIIOK 32 PaxyHKOM HapaxoBYIOTBCS 3 HACTYITHOTO JHS 32 JJHEM HaJXOJDKEHHs KOIUTIB Ha PaxyHOK 10
IIHSI, IO TIepeye JHIO 3HATTS TPOIIOBHX KOIITIB. Ba3or Juisi HapaXyBaHHS MPOLEHTIB € abo (akTuuHuii 3aiumok 3a PaxyHkoM, abo
MiHIMaJIbHUH 3aIHUIIOK 32 PaxyHKOM 32 po3paxyHKOBHI MiCSIb BiIMTOBITHO 10 yMOB HalaHHA baHKiBChKOi ocimyru Ta Tapudis banky.

5.6.26.4. IlpoueHTH 3a KOpPHUCTYBaHHS HecaHKIIIOHOBaHMM OBepIpad)TOM HApaxXOBYIOTHCS Ta CIUIAUYIOTHCS y BalllOTi PaxyHKy.
ITix yac HapaXyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHsI HecaHKI[ioHOBaHUM OBepapad)TOM BPaxOBYEThCS JIeHb BUHUKHEHHS Ta HE BPaXOBYEThCS
JICHb TIOBEPHEHHSI 3200proBaHOCTI.

5.6.27. OdopmirenHst JoAaTKOBUX KAPTOK
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5.6.27.1. KiieHt Moxe HafaTu JOCTYH 10 CBOro PaxyHKy iHIMM oco0aM IUIIXOM BHUITyCKy JlomaTKOBHX KapTok no PaxyHKy 3a
YMOBH, IO Taka Iociyra nepenbadena Tapupamu ta/abo ymoBamu baHKIBCHKOT TOCITYTH.

5.6.27.2. JlomaTKoBi KapTKU BUITyCKAIOThCsI baHkoM Ha mincTaBi 3asBu npo Buiryck Ilmatixnoi kaptky, Hananoi Kiientom. bank
IIPOBOJUTS ieHTU]IKAII0 0cOOH, Ha iM s SIKOT 3a 3asBOIO BlIacHUKA PaxyHKy BHUITyckaeThcs [lofaTKoBa KapTKa, y MOPSAKY, BU3SHAUCHOMY
YUHHAM 3aKOHOJABCTBOM YKpaiHH.

5.6.27.3. bBank He Mae mpaBa BUIyckaTH JlomaTKoOBYy KapTKy (i3WuHiil 0co0i — pe3umeHTy, SIKIIO BIACHUKOM PaxyHKy €
Hepe3uaeHT, Ta/abo ¢iznaHii 0co0i — HEPEe3UIeHTY, SKIIO BIACHUKOM PaxyHKy € pe3uaeHT.

5.6.27.4. Slxmo [lomaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobm, sika He € Kiienrom bBanky, B Takomy Bumaaky Jlepxareib
JlomaTkoBOI KapTKH HE MOXKE 3MIHIOBaTH onepaniiHmii nimit 3a [InatixeOI0 KapTkoo 1 JlomaTkoBoIO KapTkolo. Jlepikatens, sIKHil He €
Kirienrom Banky, Mae mpaBo KOpHCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAHOBJIEHOT'O 3TifiHO i3 3asBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimienrom banky, npu 3BepHeHHI 10 KOHTaKT-IEHTpY Ma€e IIpaBo OTPHMAaTH iH(OPMAIIIO 00 3UTHIIKY Ha
PaxyHky, 1o sxoro BumymeHa JlonaTkoBa KapTka, icTopii ABTOpH3amii BUKIIFOYHO 32 JJ0ZaTKOBOIO KapTKOIO, 0(OpMIICHOIO Ha HOro iM’s, a
TaKOXX Ma€ MOXKJIUBICTH OJIOKyBaHHS Jl07aTKOBOI KapTKH y BUIAIKY ii BTpaTH YM BUKpAJICHHS 32 YMOBH HaJaHHS HEeoOXiIHOI iHpopmarii
JUTS OJTHO3HAYHOI i1eHTHiKamil logaTkoBoi kapTku Ta ii Jlep:katens.

5.6.27.5. Kiienr mae mpaBo 3BepHyTHCS 10 baHKy it Bumycky JlomaTkoBoi KapTKH 3a YMOBH, IO Taka MOCIyra IepexdadeHa
Tapucdamu ta/abo ymoBamu baHKiBCbKOT OCTYTH.

5.7. Tlopsinok 3ade3neuyenHs: bankom ta KitienTom 3axoaiB 6e3nexu nig yac kopucryBanns [liaTixkHumu kapTkamMu

5.7.1.Tlopsiok HaxaHHs Ta BukopucTtanus IlaatizkHoi kapTku [ep:kaTesiemM.

5.7.1.1.Tlnari>xkna KapTka Hagaetbess Jlepkaremo BOpoaoBk 8 (Bockmu) OrepamifiHux AHIB MICHA MOJAHHS 3asBH PO
00cITyroByBaHHSI KapTKH Ta 3aBeplIeHHsS baHKOM mepeBipKH Ta MiATBEpIKCHHS BIIOMOCTEH, IO MICTAThCA y HagaHuxX Jlepxarenem
JIOKYMEHTaX, 31IICHEHHs OIUTaTH KoMicii, mepenbauenux Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, 10 EMIiTYeThCsI (BUITycKaeThesi) baHkoM, € ioro BiacHicTio. [epxaterneM € ¢izudna ocoba, Ha iM'st SIKOT
BunymieHa [lnarixnaa kapTtka. Ctpok aii Ilnatixuaoi KapTKu 3a3HadeHUH Ha nuIboBoMy Oomi [lmarixnoi kaptku. [is IlnatixaOl KapTKH
aBTOMATHYHO MPUMIHSAETHCS MiCIs 3aKiHYEHHS OCTAaHHBOTO JAHS CTPOKY Aii, 3a3HAYSHOT0 Ha JUIbOBOMY Oomi [1naTi>kHOT KapTKu.

5.7.1.3. KuieHT 0060B’513K0BO MOBUHEH MOBEepHYTH [lnaTixkHy kapTky 10 baHky micist 3akindeHHs cTpoky aii IlnatixHOT kKapTku abo
3akpuTTs PaxyHKy, 1o sikoro BumymeHa IlnarikHa KapTka, Ha BUMOTry baHKy, kpiM BumazakiB BTpatu [lmaTixkHOi kKapTku, npo mo Kiient
noBigomisie baHk MHCHMOBO.

5.7.1.4.3a Oynp-sxkux ymoB KitieHT 3000B’s13anuii Tpumatu y Taemuuii [1IH-kon ta/abo pexsizutu I[lnaTi>kHOT KapTKH 3 METOIO
3aXHCTy TPOLIOBUX KomTiB Ha PaxyHky. Posronmomenns (mosimomnenss) INIH-koxy Tpetiii 0cobi po3risimaeTscst baHKOM sIK OpyLIeHHS
yMoB [loroBopy OaHkiBchKorO paxyHky Ta ¥Y/BO. 3a ycima omeparisimu, o nposeaeHi KiieHToM micis Takoro posrosomenHs, bank He
Hece BIAMOBiTAIBHOCTI.

5.7.1.5.3 meroro 36epexenns y taemuuni [1IH-xoxy micns orpumanns SMS-noBizominenHs Ha OCHOBHHH HOMEp i3 3a3HAUCHUM
IMIH-kotoM HeoOXifHO Horo 3amaM'siTaTH Ta BUOAINTH Ito iHGopMamito 3 Tenedony. Ilicns orpumanns SMS-nosinomienss Ha OCHOBHHI
HoMmep i3 3HaueHHsM [IIH-xomy (y Tomy umenmi i mix wac 3minu I1IH-xomy 3a nmomomororo OCHOBHOrO HOMepy Tele(OHY NIIIXOM
BiampasieHHs: SMS-noBinominenHs 1o banky) pekoMeHnyeTbes 3ailicanTy 3Mminy [TIH-koxy Ha GakaHe 3HaUeHHS y OyIb-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarikHa KapTKa BHKOPHUCTOBYETHCS JUISI OIUIATH TOBapiB Ta IOCIYT y Oe3roTiBKOBiH (hopMi B ycCiX YIIOBHOBa)XEHHX
yCTaHOBaX 1 MiAMPUEMCTBAX, IO MPUAMAIOTH 10 oriaT [InaTikHI KapTKH MDKHAPOJHUX TUIATLKHUX cucTeM Visa International i Master
Card World Wide.

5.7.1.7.3a nomomororo [TnatixHOT KapTKX MOXKIIMBE OTPUMAHHS FOTiBKOBHX KOLITIB y ITYHKTaX BHJadi FOTIBKU 1 y OaHKOMATax, IO
MalOTh JIOTOTHIIH MDKHAPOJHUX IUIATHKHUX cucteM Visa International i Master Card World Wide. Haxkneiiku Ha 6aHKOMAaTaX 3 JIOTOTHIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguars mpo Te, 10 y HHX MOJKHa OTPUMAaTH TOTIBKY 3a
[TnaTi>HUMHU KapTKaMU IUX IIaTDKHAX CHCTEM.

5.7.2. Po3paxyHKH 3a TOBapH Ta MOCJIYTH

5.7.2.1.1lpu BukopucTanHi [1maTiHOT KapTKH AJISI OIDIATH TOBapiB, poOiT Ta mociyr Jlep:kaTens He NOBUHEH BTpadatd I[lmatixHy
KapTKy 3 TIOJI1 30py Ta Tepel THM sIK miamucaTe BigOuTok 3 IlmaTi>kHOi kapTkm (cimim) abo 4YeK 3 TUIATDKHOTO MPUCTPOIO MOBHHEH
MepeBipUTH, UM BipHO BKa3aHa cyma Ta fara omepaii. [liamucyroun nelt mokymeHTt, Jlepkarens BU3HA€ MPaBHIIBHICTH BKa3aHOI CyMHU Ta
THM CaMHUM Jla€ BKa3iBKy baHKy Ha crmcaHHS TPOLIOBHX KOWITIB 3i cBoro Paxynky. Jlepxkarens [lnatikHOT KapTKH Ma€e OTPUMATH OIHY
KOTII0 0OpPMIIEHOTO YeKa abo ciirma.

5.7.2.2. IlimnpueMcTBa, MO NPUIMaIOTh [lmaTixHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCIYyr, MalOTh IPaBO
BumMmaraty Bin Jepxarens [lnatikHol KapTKH HagaTé macropT abo iHIIMH JOKYMEHT, 1o MOcBiguye ocoly, Ta/abo BBeaeHHs [1IH-komy, 3
METOI0 iteHTndikamii #oro sk 3akoHHOTO [lepxaTens.

5.7.2.3.Y Bunazaky BuiydeHHs [1maTi>KHOT KapTKH y TOPTroBiii Mepexi, kKaci 6aHKy abo 6aHkomaroM Jlep>kaTells MOBUHEH HETaiHO
MOBITOMUTH TIpO 1ie baHk 3 MeToI0 HeraitHoro OnmokyBaHHs [lmatixHoi kapTku. [Ipu BurydenHi [Inarixkuaoil kaptku KiieHT Mae BUMaraTa
BiJ] KacHpa PO3MHUCKY (aKT) Mpo BHIYYCHHS, a y pa3i BiAMOBH — BUMaratu pospizatu [lnaTikHy kKapTKy y fioro npucyrHocTi. Y npoMy pasi,
skimo KiieHTy He BHAaeThCs po3mucka mpo BuirydeHHs [lnmarikHol kapTku, KiieHT nmoBuHeH 3a 3anmutoM baHky Hazmatu iHpopManito npo
HalilMeHyBaHHs Li€l TOproBoi Toukk abo kacu OaHKy, jAe BWIyuwiau [InaTixkHy KapTKy, 4ac BHJIyYCHHs, HallMEHyBaHHS OaHKY, IO
o6cmyroBye 1110 ToproBy Touky, I[1.I.B. mpariBruka, mo Buryuns [Tnarikny kaptky. Sxmio ITnarixza kapTka Oyia po3pizaHa, i HEOOXiJHO
nepeodopmuTH 3i crutaroro banky kowmicii 3a nepeodopmienss BianosinHo no Tapudis banky.

5.7.2.4. lepxarens [lnatixHOl KapTKH MOBHWHEH 30epiraTw YeKd Ta CIINH, IO MiATBEPKYIOTh (PakT 3mificHeHHs omepamii 3
BUKOpUCTaHHAM IIaTiXHOT KapTKH, 1O MOMEHTY OTPHMAaHHS BHITHCKH 3a PaxyHKoM.

5.7.2.5. SIxmio ToBap Oys0 OBEpHEHO 200 MOCIyTra He OTPUMaHa y MMOBHOMY 00csi3i, Jlepkarens [lnaTixHOi KapTKH CaMOCTIIHO Mae
3BEPHYTHUCS JI0 TOPTOBOi TOYKH, e OyB MpuaOaHuii ToBap/HagaHa nociyra. [IpariBHEK MiANPHEMCTBA TOPTIBIIi/cepBicy BUITUCYE 3BOPOTHIHN
paxyHok (creditvoucher) Ha cymy moBepHeHOTro ToBapy/mociyrd. Ha migcraBi 3BOPOTHOTO paxyHKY Ta MICJisl OTPUMAHHSI CyMH Bijl OaHKY-
ekBaiipa, baHk 3apaxoBye kot Ha Paxynox Kiienra.

5.7.2.6. Mosxnusicts 3aiticaenns onepaniii CNP (CardNotPresent), To6to omepariii 6e3 npucytHocti [TnatixkHoi KapTKH, TiNBKH 3
BHKOPHUCTaHHIM pekBi3uTiB [TnatixHoOi KapTkH, HalaeThesi BaHKOM 3 ypaxyBaHHSIM 0OMEXeHb, 1110 BCTAaHOBIIOIOTHCS BigmoBiqanmu MIIC.

5.7.2.7. lna npoBeneHHs onepamniid 3 BUKopucTaHHsM [LmaTixkHOT kapTku y Mepesxi Internet ta omeparniit CNP BHUKOpHCTOBYIOTBCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATIBHO);

- PAN (Primary Account Number) ITnarixuoi kapTku — 16-3HauHuii HOMep Ha JTuIBOBOMY Ooiri [LnaTixHOI KapTKu;

- tepmiH aii (MM/PP ne MM — micsitp, PP — pik) Ha nunboBoMy Ooui [TnatixkHoT KapTKy;

- Homep CVC2 a6o CVV2 — Ha naneni 1yt mianucy (OmioHa bHO).
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5.7.2.8.11ix gac 3xificHeHHs omepamniii ortaté y Mepesxi Internet Ta onepaniit CNP [lepskarens He moBHHEH noBigomiaTH cBii ITTH-
Ko, HoMep PaxyHKy, KpeAUTHI JIMiTH, TepCOHATIbHY iH(pOPMALio TOLIO.

5.7.2.9.3a mosxnuBocri, Kiienr Ta/abo Jlepkatens Mae 3aificHioBaTH omepauii oruiatd y Mepexi Internet 3i cBoro komm’rotepa 3
MeToI0 30epexeHHs KOH(DIACHIIHHOCTI IepCOHaNbHUX AaHUX (3 000B’s13k0BOI0 ABTOpH3auicto Kiienra Ta/abo Jepixaresns) 3a JOMOMOTOI0
Cucremu FreeBank (3a ymoBu migkimrouennst KiieHra 10 nociyrn).

5.7.2.10. Onmepamii y mepexi Internet ta omepaniii CNP BimHOCATbCS 10 HaWOUIBII PU3MKOBaHUX. Jlep)kaTens He HOBHHEH
posrosonryBaTn peksizutu Ilnarixaoi kaptku (PAN, ctpok aii Ta Homep CVC2 abo CVV2) y Binnmosins Ha HaxicuaHi Jlepxarenro HIOHTO
Biz iMeHi baHky enexkTpoHHi ety Ta SMS-TIOBIIOMIICHHSI, HA MIA03piINX caifTax, B IHIIMX BUMAIKaX, SKIIO JlepkaTelb He BIIEBHEHHUH B iX
0e3neyHocTi, TOMy IO Ie MOXKe OyTm crpoOoro maxpaifcTBa, Tak 3BaHoro ¢imuery. bank Hikonmm He Hancunae KiieHTam smcta Ta
MOBIJOMJICHHS 3 METOI0 OTPHMaHHSA KOHQiAeHIiiHoi iHpopmalii, naHux npo pekBizutu IlnatixHoi kaptku, [1IH-koxy Ta 3amumky Ha
Paxynky, Homepy PaxyHky To1110.

5.7.2.11. VY pa3i migo3pu Ha Kommpomeranii kon¢iaenuiitnux nanux (pexsizuti IlnatikHoi kaptku Ta IIIH-kox) depxarensb
MOBUHEH HeraifHo moBizoMuTH mpo 1e bank 3a teneponamu KoHTakT-LIEHTPY, 1110 BKa3aHi Ha 3BOPOTHIN cTopoHi [TnatixHOi KapTKu Ta B
poznimi 18 YIBO.

5.7.2.12. VY 3B’sI3Ky 3 NOLIMPEHHSM Imaxpaicrsa 3 [Imarbkaumu kaptkamu [lepxarteni MaloTh OyTH OCOONMBO YBa)KHUMH IIPH
KopucTyBaHHI [1aTiXKHOIO KapTKOIO y KpaiHaX, 10 BU3HAHI MIKHAPOIHUMH IUTATHKHAME CHCTEMaMH KpalHaMH MiABUIEHOTO PU3HKY.

5.7.2.13. Tlepenik KkpaiH MiABUIICHOTO PH3UKY:

Benin, bpasumnis, bypkina-®aco, B’etnam, ['abon, ['Bines, ['onkonr, ExBaropiansHa I'Bines, [unis, [nnonesis, Kamepyn, Kuraii,
Kopeiicbka HapoaHa nemokpartuuHa pecrnyOmika, Konro, Kot-n’IByap, Jlibepis, JliBis, Maputanis, Manaiisis, Mamni, Mapokko, M’sHMa,
Hirep, Hirepis, Heman, IliBnenHo-Adpuxanceka PecnyOmika, TaiiBans, Taimanm, Toro, Tynic, Pecry6nika Kopes (IliBnenna Kopes),
Ceneran, Cinramyp, Cupiliceka Apabcbka PecnyOiika, Coeppa-Jleone, ®@ininminu, LlentpansHoadpuxanceka PecryOmika, Yan, Hlpi-
Jlanka.

Bumesa3nauennit cimcox KpaiH MiBHINIEHOTO PHU3MKY MOKE 3MIHIOBAaTHCH. [Hdopmariro Mmoo mepeniky KpaiH MiABHIIEHOTO
PH3HKY Ta Iil0YMX 00MeXeHb Ha BUKOPUCTaHHS MDKHAPOIHOT IIaTiKHOT KapTku KitieHT Moyke oTprMaty 3a Teneonamu KOHTaKT-IeHTpY.

5.7.2.14. 3 MeToI0 3HIKEHHS PU3MKIB BTpaTH KOIITIB Ha PaxyHky nist [InaTiXKHMX KapTOK MOBHICTIO NpHU3ynuHeHa baHkom s
omepariil y kpaiHaX BUCOKOTO PH3HKY, a B IHIIUX KpaiHax 3a MeXaMH YKpaiHH MOXKe MaTH JOAAaTKOBI 0OMEKEHHSI.

5.7.2.15. Inst BigHOBICHHs omepaimiii 3 BHKOpUCTaHHsIM IlmaThKHUX KapTok Jlepikarenio mepen MOAOPOXIKIO HEOOXiTHO
3atesnedonyBaru 3a tenedonamu KoHTaKT-1[EHTPY, 1110 BKa3aHi B po3aiti 18 V/IBO, Ta moBiioMuTH KpaiHy Ta CTPOK HepedyBaHH.

5.7.2.16. VY tomy pasi, sixio JlepkaTens Mae HaMip BUKopucTaTé [InaTiXkHy KapTKy I pO3PaxyHKY B OfHIH 3 KpaiH, [0 BU3HaHI
PHU3MKOBHMH, [lepikaTelro peKOMEH/JOBaHO 3/IHCHIOBATH MOKYIIKU 3a JOIIOMOTo0 I1aTiKHOT KapTKH TUTBKH y BEJTMKAX MarasuHax BiTOMHUX
OpeHIIIB, a OTPUMYBATH TOTIBKY — Y BIIJIIICHHSX BCECBITHRO BiZIOMHX OaHKIiB, aepOMOPTax abo roTesIX Mi>KHAPOJHUAX MEPEIK.

5.7.2.17. bBaHK Mae mpaBo BCTAHOBIIOBATH OOMEXYBaJIbHI JIMITH Ha 3JIHCHEHHS TPaH3aKLii 3 BUKOpUCTaHHAM [ImaTiKHUX KapT
Ta Ha CyMH BHUJATKOBUX OIlEpalliif 3 BUKOPHCTaHHAM [lnaTiKHUX kapTok. BcraHOBiIeHI 0OMeyBaibHI JIIMITH Ha 3HATTS TOTiBKH MOXYTh
OyTH 3MiHEHi 3a iHiniatuBoo banky. BcTaHOBIeHI 00MeKyBalbHi JIIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHimiatiueu banky Ta/abo
3a ininiatiBu KiieHTa Ha mizcTaBi Horo mucsMoBOi 3asiBH, 3BepHEHHS 10 KoHTakT-1neHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTOI0 YHHKHEHHsS PU3HKY IIaxpaicpkux omeparii 3 Ilmarbkaumu kapTkamu KiieHtiB BaHK 37iliCHIOE MIOACHHUIA
MOHITOPHHT OIlepaliii 3 BUKOpUCTaHHAM [lmaTikHUX KapTok. SIkmo mpamiBHUKOM baHky Oyna BusBieHa Imaxpaiickka abo CyMHiBHa
omepauis 3 BUKopucTanHsaM [lnatixnoi kaptku KiienTa, ans migrBeppkeHHA ii 3AifiCHEHHS BIATOBiNanbHUN HpamiBHUK baHky 3acobamu
Tene(OHHOTO 3B’S3KY 3B'si3yeThes 3 JleprkareneM abo 3 HOro MEepCOHAIBHUM MEHEDKEpOM (3a HasBHOCTI). Y pasi, skmo baHk He mae
MOXJIMBOCTI OTpuUMatd Bix KitieHTa miaTBepIUKeHHS CyMHIBHOI omepanii, baHk Moxxe TMMwacoBo 3abiokyBaTu [lmaTikHy KapTKy X0
MOMeHTY 3BepHeHHs Kitienta 1o banky a6o BcTaHOBHTH 00MeXyBaJIbHI JTiMITH.

5.7.2.19. bBank Hanmae KuieHTy iH(OpMAIiIO III0JJ0 BCTAHOBIEHUX OOMEXYBAIBHHUX JIMITIB IUIIXOM pO3MilIeHHs iHpopMaril Ha
OdiniitHomy caiiti baaky (Po3min IlpuBatHux oci6, Ilaketu mocmyr). [HpopMaIito MO0 BCTAHOBICHWX OOMEXKYBAJIBHHX JIMITiB Ha
3MIHCHEHHS TPaH3aKIii 3 BUKOpUCTaHHSIM [I1aThKHUX KapT Ta Ha CYMH BHIATKOBHX OMepaliid 3 BUKOpUCTAaHHAM [maTiKHIX KapTOK TaKoXK
MOXKHA OTPUMATH, 3BEpPHYBIIUCH 3a Tenedonamu Konrakr-ueHrpy ta/abo Bukopucrasum Crucremy FreeBank.

5.7.2.20. Heyxunpae BukoHaHHA X yMoB Y/IBO Hamacte KiieHTy mMoximBicTh 3abe3neuntn HaniiiHe 30epiranHs [lmatixHOT
KapTKH, HEPO3TOJIOIIeHHs pekBi3nTiB [1naTiHOI KapTKH, IepCOHATIBHOTO iIeHTH( IKAIHOTO HOMepY Ta IHIINX JAaHNX, @ TAKOXK 3MEHILIHTH
MOXKJIMBI PU3UKH IIPH MTPOBEACHHI omepariii 3 BUKOpUCTaHHAM [lnaTiXkHoi KapTky y GaHKOMarax, 6€3roTiBKOBOT OIIATH TOBApiB Ta IOCIYT,
y TOMY 4HCIIi yepe3 Mepexy Internet.

5.7.2.21. Tlpwm 3xilicHeHHi onepaliil mo/o BiakmodeHHs nepeBipku CVV2/CVC2 kony KiieHT posymie, 1110 KOXKHE BiIKITIOYESHHS
nepeBipkn CVV2/CVC2 koxy mnarixaoi KapTku miABUIIye PH3HK HE3aKOHHOTO BUKOPHCTAHHS KOIITIB Ha paXyHKY 3 OOKY TpeTix ocib Ta
npuiiMae Ha ceOe BCi PH3HKH, OB S3aHi 13 MOXIIMBICTIO HECAHKI[IOHOBAaHOTO BHKOPHCTAaHHS HOro ruiaTi>kHoi KapTku Ta komTiB Ha HOTO
paxyHKy TpeTimMu ocobamu BHacTiIoK BigkmodeHHs Kiientom nepeBipku CVV2/CVC2.

5.7.3.BinMoBa B ABTopu3auii Ta BUnaaku Buiay4yenns [laTixKHUX KapTOK

5.7.3.1. lepxxatemto [InatixHOi KapTKn Moxe OyTH BiIMOBJIEHO B ABTOpHM3alii 3 IPHYMHH IIEPEBHUILIEHHS 00MEXYBaJIbHOTO JIMITY

BuKopucTanHs [naTixHoi kapTku Ta/un ButpatHoro miMmity.

5.7.3.2.InarixHa kapTka Moxke OyTH BuiydeHa y Jlepkatens mpauiBHHKOM HiJNPHEMCTBA TOpTiBii, ne Jlepkatenb MaB Hamip
po3paxyBaTHcs 3a nornomororo IlnatixHoi kapTku, abo mpaniBHUKOM OaHKIBCHKOT yCTaHOBH, A€ yepe3 Kacy Jlepxarenb OaxaB oTpUMaTH
TOTIBKOBI KOWITH. Jlep)kaTeno MOBUHHI MOSCHUTH NPHYMHY BHIydeHHs IImaTiXHOI KapTKH, 3a3BHYail Iie po3mopsypkeHHs baHKy mpu
BUSIBIICHHI IOPYIIEHHS paBwI, 3a3HadeHux B Y JIBO abo Jlorosopi.

5.7.3.3. barkomMar aBTOMAaTWYHO BHIyd4ae [lmarikHi KapTKH MICNIs TPeThOi crmpoOu HeBipHOro BBemeHHs I[IIH-komy, a Takox
0aHKOMAaT MOX€E He MOBepHYTH [lmaTikKHY KapTKy i3 NpHYMHHA HecHpaBHOCTI OaHKoMara abo BmiIydeHHs [lnmaTikHOI KapTKH 3a
posmnopsimkenHsM banky. YV takomy Bunazaky Jepixarenro ciiji 3BepHyTHCs 10 KoHTakT-IeHTpy ab0 Haitbmkuoro BinaineHHs banky.

5.7.3.4.TInarixxHa KapTKa, a TAKOXX I'POIIOBI KOWITH, 110 Jlepkarens 3aiuiiac y 6aHKoMaTi Oinblue Hix mpoTsaroMm 20 cexyH[ micis
HOSIBM BiZIMOBIZTHOTO TIOBIOMJICHHSI Ha eKpaHi OaHKOMaTa, TaKo)X aBTOMAaTHYHO BHIIyYalOThCs OaHKOMaToM. Y TakOMy BHMAJIKYy
Jlepxateo ciiji 3BepHyTHCS 10 baHKy.

5.7.3.5.Y pazi BinmMoBu B ABTopu3anii, BiTydeHHs [lnarikHoi KapTku a0 BUHHKHEHHS MpPOOJeM, MOB’S3aHUX 3 HEKOPEKTHOIO
poboToro GaHkoMarta, Jlepkarero HeoOXiTHO 3BepHYTHCH 10 baHky 3a TenedoHamu KoHTakT-1eHTDY.

5.8. YmoBu HagaHH# aconiiioBanoro 4iencrsa y mporpami «KPRIORITYPASS»

5.8.3. YmoBH HafaHHs AconiiioBaHoro wieHcrsay PP

5.8.3.1.3 meroro orpumanns Kaptku PP KuieHt 3Bepraerbes mo BigmineHHs banky, ne Bimkpuro PaxyHOK, Ta clutauye KOMiCiitHY
BuHaropoay banky BianosinHo no Tapudis bauky.
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5.8.3.2.bank nanmae Kimienty xommiekt PriorityPass ocobucro mix mifnuc BIpOmoBX dYOTHpHAAUATH OmepamiiHUX JHIB Micis
3BepHeHHs KutieHTa 110 BigaineHHs baHky, 110 po3risaaeTbes SK MOMEHT HafaHHs AcoliiioBaHoro wieHcTBa PP abo MOMEHT IpoIoBKeHHS
AcouiiioBanoro unencrsa PP TepmiHOM Ha oJuH ik 3 1aTé HagaHHs KOMIUIEKTY PriorityPass. Tepmin odopmienns kommiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTpUMKH y ocTaBLi KoMIuiekTiB PP kommnaniero PCL.

5.8.4. YmoBu orpumanns nocayr PRIORITY PASS Kaientom

5.8.4.1.Yci VIP-3ainm 3HaXo#AThCs y BIACHOCTI Ta KePYIOThCS HE3aJeKHUMH TpeTiMu cropoHamu — Omepatopamm 3amy. Yac
poGotn VIP-3amiB Ta mepenik HagaBaHWX HHMH IOCHYT, 1o BkaszaHi y Karamosi PriorityPass ta Ha iHTepHer-caiiTi PriorityPass,
BIANIOBINAIOTH AJIMIHICTPaTHBHUM IIPOLIEypaM KOXKHOTO okpemoro Onepartopa VIP-3amy Ta MoxyTb OyTH y Oyab-skuii gac 3MiHeHi Oe3
TIONIepPEeIHROTO MOBiKOMIIEHHs. [H(popMamis mpo Taki 3MiHM Oyae po3MilleHa Ha iHpopMamiiiHoOMy iHTepHeT-calTi PriorityPass myst dieHis
PriorityPass 3a ¢akrom nosizomnenns npo Hux Kommaniero PCL.

5.8.4.2.TInara 3a BimBimauus VIP-3amiB cTsaryerscst 3a KoxkHe BiiBimaHHs VIP-3amy KOXXHOIO OKpeMOIO 0c00010, 10 (iKCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bunagkax, konu KiieHT Ta 3ampornieHi HUM 0co0u OTpuMyroTh focTyn y VIP-3ai1 3a momomororo
kapTku PriorityPass.

5.8.4.3. Ins noctymy y VIP-3an Kiienty HeoOximHo mpen’sButn kaptky PriorityPass mepconamy Omepartopa VIP-3amy. ®axr
BimBinyBanus VIP-3amy dikcyerbes Oneparopamu VIP-3amy nuisixom mignucands KiientoM Baydepa o6miky Bineigysanb (Record of
Visitvoucher), a6o Omeparop VIP-3aimy npoBoJuTh KapTky PriorityPass uepe3 cremianbHHN €JIeKTpoHHHI TepMiHan. KiieHT moxe
3anpocuTH 3 coboro y VIP-3an rocreif, mpoBompkarounx abo maptHepis mo 6izHecy. Criata 3a Binsinanas VIP-3amy y camomy VIP-3ami He
3niicHIOEThes. JlomaTKoBI mociyry, 1o HagawoTees y VIP-3amax, cmmauyrotses KilieHTOM OKpeMoO 3a TOTIBKOBHH a00 0Ge3roTiBKOBHMA
PO3paxyHOK.

5.8.4.4. SIxmo KiieHT ockapye CTATHEHHs IUIAaTH 3a BiaBimanus VIP-3amy HuM Ta/abo #oro roctem, BiH MOBHHEH 3B’S3aTHCS 3
1BOro npuBoy 3 bankom.

5.8.5. Tepmin HananHs AcouniiioBanoro uiencrsa PP

5.8.5.1. AcouiiioBane wienctBo PP Hanmaerscst KnieHTy BponoBx TepmiHy aii kapTku PriorityPass, mo Bka3anuii Ha ii nuiisoBoMy
6omi. Hamanns AconilioBanoro wieHcTBa PP aBTOMaTHYHO NPUITUHSAETHCS MICISL 3aKiHUSHHSI OCTAHHBOTO JTHS MICSI POKY, 10 BKAa3aHUH Ha
kapTui PriorityPass.

5.8.5.2. Ixmo Kiient 6axae mogomxutu AcouiifoBane wieHcTBO PP Ha HacTynmHuil KajaeHAapHUA piK, BiH MOBHHEH MOBiJOMUTH
mpo e baHk He mi3HimIe, HiX 3a II’ITh pOOOYNX AHIB 0 3aKiHYEHHS TepMiHy AcolilioBaHOTo dieHcTBa PP.

5.8.5.3.V Bumanky, sikuio KitieHT He Gakac MOZOBXKYBaTH TepMiH AcoriifioBaHoro w@wiencrsa PP Ha HacTymHHi KaleHIapHUil pik,
BiH moBHHEH o(iuiiiHo moBimoMuTn mpo ne bank i crumatut yci BinBimanHs VIP-3amiB HUM Ta iforo roctamu, mo Oyniu 3aiiicHeHI Ha
MOMEHT 3aKiHYeHHs TepMiHy Iii AconifioBaHoro wieHcTa PP.

5.8.5.4.V Bumnaaky, skmo KiieHT 0axkae TOCTPOKOBO BiIMOBHUTHCS Bin AcoliiioBaHoro wieHcTBa PP, BiH MOBHHEH oQilliiiHO
IIICBMOBO TTOBIJOMHTH IIpo Iie bank, moBepHyTH kapTky PP y Bank Ta crutaturtu yci BinBizanus VIP-3amiB HUM Ta HOro rocTsiMy, o Oyiu
3[ifiCHEHI Ha MOMEHT aHyJIOBaHHs KapTku PP Ta 1o 3akiHueHHs GaHKIBCHKOTO JHs, HACTYITHOTo 3a JHeM, komu KirieHt noBinomuB bank
Ipo aHyJIOBaHHA KapTku PriorityPass. AcouiiioBane wieHcTBO PP BBaxkaeThcs aHynboBaHWM Imicis 3akiHueHHA 10 (mecstu) mHIB 3 AaTH
noBigomieHHS KimienTom banky Ta 1o ocrarouHoi omtatu KimienTom BigBinanus VIP-3amiB HUM Ta HOT0 TOCTIMH.

5.8.6. YmoBH kopucTyBanns kaptkow PRIORITY PASS

5.8.6.1. Tepmin aii Kaptku PP, mio BkazaHwuii Ha ii TUIIEOBOMY 0011i, ABTOMAaTHYIHO IPHITHHSIETHCS MICIsI 3aKiHUCHHS OCTAHHBOTO JTHS
Micsns poKy, Bkaszanoro Ha Kaprmi PP.

5.8.6.2. Vci Binsiganus VIP-3aniB, 1o Manu Micue BpooBx TepMiny aii Kaptku PP, matoTs OyTH crimadeHi BiAMOBiTHO 10 YHHHUX
tapudis VIP-3amy.

5.8.6.3. Bapricts koxHOTO BifBinanus VIP-3any BusHauaeThcst YnHHUMHU Tapudamu PriorityPass.

5.8.6.4.1Inara 3a BinBimanHs VIP-3amiB cTsaryeTbest 3a KoxkHe BiiBimaHHA VIP-3aimy KOXKHOIO OKpeMolo 0co0010, 1m0 (ikCyeThes
nepconanioM Oneparopa VIP-3amy B ycix Bumaakax, Koiu wieH PriorityPass Ta 3ampormieHi HUM ocodu oTpuMyroTs goctym 1o VIP-3amy 3a
noromororo Kaptku PP. Ing nocrymy y VIP-3an Kiienty HeoOXigHO npen’ s;BUTH KapTKy PriorityPass mepconany Oneparopa VIP-3amy.

5.8.6.5.Y Bumagky kpamikku, BTpath a0bo aHymOBaHHA a0 3akiH4eHHs TepMminy mii Kaptku PP Kiient 3000B’s3aHmii, 3a
MOXJIMBOCTI y HAWKOPOTIII TePMiHH, TIOBiIOMHTH IPO Te, II0 cTanocst, abo Axminicrparopis kommanii PCL 3a tenedonom +44 (0) 20 8680
1338, abo bank 3a Tenedonamu, mo Bkasani B po3aini 18 YIBO. YcHe noBigomieHHs Mae OyTH MiITBEP/PKEHO MHCHMOBOIO 3asBOI0 Ha
anpecy banky.

5.8.6.6. KuiieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, L0 PETYIIOIOTH MOPSIOK KopuctyBanHs VIP-3amamu. Lli ymoBH, mo Ha3BaHi
«[IpaBuia ekcrutyaraiiii», HaBeJeHi Ha 3BOpoTHOMY Oomi oOkiIaauuku Karanmory PP. ¥V Bunaznky, sikuio Kiient 6axae yrounutn IpaBuia
excruryatanii VIP-3aniB, KiieHT Moe mepenatu yci Taki 3anmuTé Oe3mocepeTHbo AaMiHicTpaTopaM, MO0 BOHM HAJIaW BiANOBiAb Ha Taki
3aIHTH.

5.8.6.7.Komnaniss PCL nHe Oynme 3000B’s3aHa BimmkonyBaTu KilieHTy mpsmi 9u HenmpsMi 30MTKH, IO BHHUKIH y 3B’SI3KY 3
3akputTsaM VIP-3amy abo mpunmHeHHs ydacti y PriorityPass y Oyab-sikuii gac.

5.8.6.8. Komnanis PCL He Gyzne 3000B’s13aHa BiamkoayBatu Kiienty 30uTkw, 1o 0ymu nmoHeceni KitieHTom mijx yac nepeOyBaHHS y
Oyab-siKoMYy 13 3aiiB, o 6epyTh yuacts y PriorityPass.

5.8.6.9. Komnanis PCL mae mpaBo y Oyzab-sSKuii MOMEHT 3a BJacHUM Oa)kaHHSM 30UMBIINTH BapTicTh BixBimanus VIP-3amy. V
BUMAJKY, SKIO Taka 3MiHa HaOyna yuHHOCTI, KiieHT Oyme 3000B’A3aHuii criaTuTH yci BiaBimanus VIP-3amiB, 110 Maau Micie micis AaTH
HaOyTTS YMHHOCTI 3MiH, 3a HOBHM Tapudom. [Hdopmaris npo Bapricts Bigsimanus VIP-3amy e moctymHoro B Omeparopa VIP-3amy,
Anminictparopis PCL a6o na inTepHer-caiiti PP. Kommanis PCL 30inemuts BapTicTs BiaBinaHHsa VIP-3amy mume y ToMy BUIAAKY, SIKIO
Take 30UIbIeHHs Oyie HeOOXITHO y 3B 53Ky 3 PHHKOBIMH YMOBaMH.

5.8.7. YMoBH po3paxyHKiB pu BHKOpHCTaHHi kapTku PP

5.8.7.1. Cnnara Knienrom banky BaprocTi BiaBinanus VIP-3aniB 3xilicHIOEThCS BIIIOBIIHO 10 paxyHKa, o HagaeTbes Kommnaniero
PCL na anpecy banky. BapTticTs koxHoro Binsinanus VIP-3amy Bu3HauaeTbest unHHUME Tapudamu PriorityPass. Komnanis PCL mae npaBo
y OyIb-sIKMI 4ac Ha BJIACHHW PO3CYZ 3MIHMTH BapTicTh BinBiganus VIP-3aiy, mpo mo Kiienty Oyne nmomnepenHbo MOBiJOMICHO Y MOMEHT
BifBinannsa VIP-3amy. V BUnagky, sSKIIo Taka 3MiHa BCTYNUTh y Aito, KiieHT Oyzne 3000B’s13aHuii crlaTHTH yci BiaBinanus VIP-3anis, 1o
Mal MicIle Ticisd AaTh BCTYIYy y Jifo 3MiH, 3a HOBHM TapudoMm. [Hdopmaris mpo BapTicTs Bixsimanus VIP-3amy mocrymna B Omepatopa
VIP-3aimy, AnminictparopiB Kommawnii PCL a6o Ha inTeprer-caiiti PriorityPass www.prioritypass.com.

5.8.7.2.Y Bumagky 3aMOBICHHS JOJATKOBUX MOCIYr TOHAI THX, IO BXOIATH y BapTicTh BigBimaHHs VIP-3amy 3a kapTkoro
PriorityPass, KiieHT camocTiiiHO crutadye HagaHi MOCTYTH Yy TOTIBKOBIi abo 0e3roTiBKoBil (GopMi NUIIXOM TpaH3aKIid depe3 MiKHAPOIHI
matikai cucremu Master Card Worldwide ta VISA International.

5.8.7.3. baHk He Hece BiAnOBIIAIBHOCTI:
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-y BUmaAKy HeHamaHHA abo HeskicHoro HamauHs Kowmmanieto PCL abo Omeparopamm VIP-3amy mocmyr Kiienty 3a
nporpamoto PriorityPass, a Takox y Bumanky 3akputts VIP-3any ta npunusenus ydacti VIP-3any y nporpawmi PriorityPass;
- 3a MOMUJIKH, 1o Oynu gonymeni Oneparopamu VIP-3amy.

5.8.7.4.V pa3i kpamikku, BTpaTH, a0 aHY/IIOBaHHS OO 3aKiHYeHHs TepMiHy il kapTku PriorityPass Kiient mae Heraitno
MoBioMHUTH TIpo e Anminictparopi kommasii PCL 3a tenedonom +44 (0) 20 8680 1338 ta/abo Konrakr-ueHtp banky 3a mizomo60BuMu
tenedonamu, 3a3HadeHHMH B posaini 18 V/IBO. Ycue moBimomieHHS Mae OyTH 3aTBepKEHO IHCHEMOBOIO 3asBOI0 KitieHTa Ha anmpecy
Banky.

5.8.7.5.V Bunanky BuHukHeHHs y Kiienta Hecankiionosanoro OBepuapadry, moB’si3aHoro 3 BinBigaHuHsaM VIP-3amiB aepomopris,
Kiient 30608B’s3yeThes crutatuti banky mtpad 3a Hecruiaty 3a kopuctyBaHHS VIP-3amamm aepomoptiB y posmipi 200 (aBicti) % Bixm
BapTOCTI BiIBiTaHHS 3aJIiB.

5.9. ¥YmoBuM HajaHHA NOCIYr y 3ajJax HiiBHIIEHOro koMmdoprty aepomoptiB y Mexax uwieHcbkoi mporpamu LoungeKey
Associate Plusa (zani — LoungeKey). Tlocnyru y mexxax nporpamu LoungeKey HagaroTsest Jlepskarersm npemiaabHuxX [InaTiux KapTok
tunty MasterCard Platinum abo MasterCard World Elite, siki aBToMaTH4HO cTaloTh yyacHukamu mporpamu LoungeKey Jlns oTpumaHHS
JIOCTYITy 1O 31 y4acHHUK mporpamu LoungeKey moBMHEH npen’sBUTH MpaliBHUKY 3aiy mitody [Imatixny kaptky MasterCard Platinum
abo MasterCard World Elite, a Takox mocamodHuii KBUTOK Ha JITaK Ta JOKyMEHT, IO IOCBix4ye Horo ocoOy. Y pasi BigcyTHOCTI
3a3Ha4YeHUX JOKYMEHTIB JOCTyn 10 3aiiB LoungeKey He HamaeThCsL.

5.9.1.Bapricts BinsigyBannus 3ainiB LoungeKey yqacaukom nporpamu LoungeKey abo #oro rocrem ckmagae 30,00 nomapis CILIA
Ha OIHY 0co0y Ta crmucyetbest 3 [lmatikuol kaptkun MasterCard Platinum a6o MasterCard World Elite, [epxarenem sikoi € y4acHUK
nporpamu LoungeKey.

5.9.1.1. bank 3anuirae 3a co000 MpPaBO CIUIATHTH BU3HAYEHY KiJBbKICTh BiABIAyBaHb 3aliB MiABUIICHOT0 KOM(OPTY aeporopTiB
LoungeKey 3a Kiienra, sikuii € ygacuukom nporpamu LoungeKey, 3rigHo 3 ymoBamH, Bu3HaueHUMHU aitounmu Tapudamu Banky ms
¢iznaHmX 0Cio.

5.9.1.2.Ctpok HajmaHHs cTaTycy y4yacHumka mporpamu LoungeKey Bimnosimae crtpoky nii Ilnatikaoi xaptkm tumy MasterCard
Platinum a6o MasterCard World Elite.

5.9.2.OcHoeui npuHiunu nporpamu LoungeKey: Kiientn, siki € ydacHukamu nporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIeTaJbHUMH YMOBaMH IPOTPaMH, BKIIOYAIOUH TEPETiK JOCTYIHUX 3ajiB MiABUIIEHOTO KOM(OPTY, X PO3MIIIEHHAM, PEKHUMOM POOOTH,
IOCTYIHHMH TIPHBUICSIMA Ta OCOOJMBHMH YMOBaMH BHKOPHCTAaHHA KOKHOTO 3ailly MiABHIOIEHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y mo6ineHoMy nomatky LoungeKey (Bmachuk kaptku MasterCard Mae 3apeectpyBaTtucs i crBoputd online-
npodine (imM's kopucTyBaya i maposb) Ha www.loungekey.com/creditdneprworldelite) aGo 3arenepoHyBaBmIM O KOHTAKT-ILEHTDPY
cepBicHOTO 0OCIyroByBaHHs1 LoungeKey. KoHTakTHa iH(pOpMamis HEHTPIB cepBICHOrO 0OCIYroByBaHHs pO3MillleHa Ha IHTEPHET-CTOPIHII
yuacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.2.1. Vyacuuku nporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a NPaBWIBHICTh JAHWX, HAasBHUX Yy IPALliBHUKIB 3ajiB
LoungeKey, mix wac BinBimyBaHHS 3ajiB IiIBHIIEHOT KOM(MOPTHOCTI Ta 3a IOCTOBIPHICTH iH(OpMAIil y TaJOHI HA BiIBiTyBaHHS 3aliB
migsuineHoi komdoprHocTi LoungeKey.

5.9.2.2. VYmoBu mporpamu LoungeKey MOXyTh 3MiHIOBATHCH Ha PO3CYI BIACHHKA MPOrpamu 0e3 MOMepeAHbOTO MOBITOMIICHHS
YYaCHHUKIB.

5.10. Tlopsiaok 3aKkpuTTs PaxyHky

5.10.1. 3akputrs PaxyHKy 3/iliCHIOETBCSI Ha yMOBaxX Ta y MOpsaKy, mepeabadenomy y 1. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobnuBocreit, nependadenux 1. 5.10 YIBO.

5.10.2. OnnouacHo i3 3asBoro 1po 3akputrTs Paxynky KiieHt mae nmoBepHytn 1o banky yci [lnaTixkni kapTH, 0o OyJiv BUIIyLIEHi 10
PaxyHky 3a 45 (copok IT’sITh) KaJIeHAAPHHUX JHIB 10 IMOBIpHOT JaTH 3aKpUTTs PaxyHKy.

5.10.3. Ilpwu 3akpurti PaxyHky 3a HasBHOCTI y Kitienta 3a6oproBanocTti nepen bankom 3a YIBO KiieHT MOBUHEH CIUIATUTH TaKy
3a00proBaHicTh y A€Hb MOJaHHs 10 banky 3asBu mpo 3akpuTTs PaxyHky.

5.10.4. 3asBa mpo 3akpurts Paxynky, mo nmomana Kmienrom mo Banky, moxke OyTu BukoHaHa BaHKOM 3a yMOBH BiICYTHOCTI
HE3aBepIIEHUX PO3CIiAyBaHb, 10 MPOBOAIATEC bankoM 3a PaxyHkom 3a nperensiero KirieHTa.

5.10.5. V pazi 3akpurts Paxynky abo 3akiH4eHHi TepMiHy nii [1naTti>kHOT KapTKH cyMH omnepamiil ciucyoTees bankom 3 PaxyHky Ha
MiZIcTaBi TOKYMEHTIB, 1[0 HAIXOAATh 10 baHky, mpoTtsarom 180 (cta BiciMaecsaTH) KaJleHIAPHHUX JHIB 3 AaTH MOBepHEeHHs [1aTi>KHOT KapTKu
no banky abo 3 matm 3akiHueHHs TepMiHy il IInaTikHOI KapTkH, SIKIIO BOHa He Oyia moBepHeHa, abo 3 JaTH IMOJAHHS 3asBU PO
anymoBaHHA [1naTiXkHOT KapTKH y 3B'13KY 3 11 BTPATOIO.

5.10.6. V Bunaaxy HenosepHeHHs1 Knientom IInarixHoi(-ux) kapTku(-ok) 1o baHky y neHs HagaHHs 3asBH PO 3aKpUTT PaxyHky
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO PO3paxyHKy 3 KirieHToM. PaxyHOK BBa)KaeThCsl 3aKpHUTHUM 338 YMOBH
BukoHaHHs KiieHTOM ycix (iHaHCOBHX 3000B’s13aHb Nepen baHkoM Ta iHmmME yyacHuKamMu [I1aTi>KHUX CHCTEM.

5.10.7. CTopoHH MOTOIKYIOThCA, 0 baHk MOke BiqMoBUTHCS Bix JJoroBopy 0aHKIBCHKOTO PaxyHKY Ta 3aKpUTH PaxyHOK, mo OyB
BIAKPHUTHIA [UIst 3IHCHEHHs KpequTHUX orepaiii (i3 BcTaHoBieHHsM nimiTy Kpeautnoi minii abo Oepapadry), 6e3 moganus Kiienrom
3as1BH IO 3aKpUTTs PaxyHKy y BUIagKax:

- Ko npotarom 90 (meB'ssHOCTA) KalleHAApHUX JHIB 3 HS MOBHOTO IOTAleHHs 3a00proBaHocTi 3a KpenqurHum poroBopom
3a PaxyHKoOM He 37iHCHIOIOTBCS omeparil, BiACyTHil 3aiuIIoK BiacHUX kowTiB Kiienta Ha PaxyHKy Ta He BCTaHOBIICHUIt
mimit KpenurHoi niHii/OBepapadty abo BCTaHOBICHHUH, e He BUKOPHCTOBYETHCS;

- skio mpotsaroM 180 mHIB 3 MOMEHTY BiIKpHUTTS PaxyHky He OyB BCTaHOBIICHHH KPEIUTHHUH JIMIT 3TiJHO 3 yMOBaMH
Kpenuraoro morosopy.

5.10.8. bank 3niiicHioe GokyBaHHs (TIpUMUHSE oOcayroByBaHHs) [1naTikHOT KapTku y AeHb oTpuMaHHs Bia KiieHta nmncbMoBoi
3asBH MpO 3aKpUTTS PaxyHKy, a0o, SKIIO iHIIE He mepeadadeHO YMHHUM 3aKOHONABCTBOM Ykpainu, Ha 10-if (mecstuii) meHp micis
BiznpasnenHs Kiienty BaHkoM MUCEMOBOTO TOBIJOMIICHHSI PO PO3ipBaHHs J0TOBOPY O0aHKIBCHKOTO paxyHKY y BHIAJKax, MependadeHux
M YJIBO Ta/abo 4mHHUM 3akoHOAaBcTBOM Ykpainu. Ilicns OmoxyBanHs IInmaTikHOT KapTKH Ta A0 AaTH 3akpuTTd PaxyHky bank
MIPUNKHSE HapaXyBaHHs MPOIEHTIB Ha 3AJIMIIOK KOIITIiB Ha PaxyHKy.

PO3A1J1 6. YMOBU HAJJAHHS CIIO’)KUBYUX KPEJIUTIB
6.1. YmoBu HamauHs crnoxuBuMX KpemutiB y mexax mporo YJIBO BH3HauaroTe mopsmok HamaHHsS Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIUX IIATEXiB, BUKOHAHHS T'POLIOBHX 3000B’s13aHb KirieHTa, mpaBa i 060B’s3ku CTOpiH, IXHIO BiANOBINANBHICTH Ta iHIII

MoBU. Oco0nMBI yMOBH, SKi PEryjrOKTh NpaBoBigHOCMHM Mix CTOpPOHaMH, IO BUHUKAIOTL y 3B’SA3KYy 13 HaJaHHSIM IIEBHOIO BHJ
y Ocob. YMOBH, y. c , Yy 3B’S3KY y
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Kpenuty, BcranosieHi migposainamu msoro Pospiny V/BO, ski MarooTh BiamoBinHi 3aroyioBku. CIIOKUBYI KPEITUTH MOXKYTh HaJaBaTUCS 3a
y4acTi KpeIUTHUX MOCEPEIHUKIB Y MOPSIKY, Nepef0aueHOMY YMHHHUM 3aKOHOJABCTBOM Ta BHYTPILIHIMH HOPMAaTHMBHMMH JOKyMEHTAMU
banky.

6.2. Bank posrnsmae mutanHs npo HamanHsA Kpeauty 3 ypaxyBaHHSAM KpemuTHOI icTopii, mmatocmpoMoxHocTi KiieHTta Ta
IHIIUX YMOB HajaHHA meBHoro Buny Kpemurty, BcraHoBieHux bankom. Bank Mae mpaBo moBHICTIO a00 YacTKOBO BiIMOBUTH Yy HaJaHHI
Kpenuty micns posrsany Hamanux Kiientom noxymentiB. Kpemut Hamaetsess KimieHTy 3a yMOBH NPHHHSTTS DIillIeHHS! YITOBHOBa)KCHUM
opranom/ocob6amu baHky 110,10 MOXIIMBOCTI KpenuTyBaHHs. [T MOXKIHBOCTI NpuitHATTS bankowm pimenHs npo HagaHHs Kpenurty Kimient
HaJgae TOKYMEHTH, IepeadadeHi yMOBaMH KpEIWTYBaHHS BCTAaHOBJICHHMMH baHKOM, y TOMy 4HCHIi, JOKYMEHTH, IO IOCBITYYIOTH 0cO0Yy,
JIOKyMEHT, BHAAHHI KOHTPOJIOIOUMM OpPraHoOM, IIO 3acBimdye Horo peectpanito y JlepaBHoMy peecTpi (i3sMYHHMX 0cCi0 — IUIaTHHKIB
MOJATKiB, Ta IHIN JOKYMEHTH, nependadeHi 3akoHoM YkpaiHu «[Ipo 3amobiraHHs Ta OpOTHAiIO Jeramizauii (BiIMHBAaHHIO) TOXOZIB,
OJIepXKaHUX 3JIOYMHHUM UIUISXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAHCYBaHHIO PO3IOBCIOJUKEHHS 30poi MacoBOTO 3HHUINEHHA» (3a
HEeoOXiZHOCTI) 3 MeTOrO 37ilicHeHH s inenTrdikauii, Bepudikarii ta BuB4eHHs KiieHTa TOIIO.

6.3. s orpumanns Kpenury Kiienr, sikuit mpuitasas npono3uiro banky npo yknaganss YBO, yknanae 3 bankom Kpeauthuii
JIOTOBIp, a B OKPEMHX BHIIAJKaX, SKIIO Iie IepegdadeHo YMOBaMH HamaHHS BimmoBigHoro Buxy Kpemury, BinkpuBae PaxyHok, omepamii 3a
SIKUM MOXYTb 3filicHIOBatHcs 3 IlnmarikHOIO KapTkolo, ykiamae JloroBip crpaxyBaHHs, a0o IHINI yroaw, sKi BH3HA4YeHI yMOBaMuU
KpeauTyBaHHS baHKy.

6.4. Kpemut HamaeTbcs Ha TincTaBi ykimajeHoro Mik bankom Ta Kiientom BimmoBimHOoro KpeawTHOTro JOTOBOpY, B SIKOMY
BU3HAYAIOTHCA 1CTOTHI yMOBU KpenuTHOro noroBopy, a Takox iHIN ymoBU HazaHHA Kpeauty. Y KpeauTHoMy I0roBopi BU3HAYAIOTHCS
cepen iHIIoro HactynHi ymoBu: Bun Kpemury, cyma Kpenury a6o nimit Kpeantroi minii/OBepapadry, cTpok, Ha skui HagaeTbess Kpenur,
LiTbOBE BUKOPUCTAHHS, pO3Mip MPOLIEHTHOI CTaBKH 3a KOPUCTYBaHHS KpeanToM Ta KoMiciil, MOPsIOK MoramieHHs 3a00proBaHOCTI 32 TAKUM
KpenutHum noroBopoM Ta iHmie. IHmm ymoBH HamaHHS Ta oOcmyroByBaHHS Kpeauty, mo He Bu3HaueHi B KpemutHoMmy norosopi,
nepenbadeni Tapudamn banky Ta YIBO.

6.5. VYV pa3i, skmo ymoBamu BiamoBimHoro Buay Kpemuty, BcraHOBieHMMHM baHkoM, mepen0aveHO yKIagaHHS IOTOBOPY
3aCTaBU/TIOPYKW/IIOTEKH 3 3aCTaBOJABIIEM/TIOPYYUTEICM/IMOTEKOIABIIEM, JOAATKOBO Y JCHb YKIagaHHA KpeauTHOro 10roBopy
YKIIaIaeThes BIAMOBIIHUIA TOroBip 3a0e3neueHHs (3aCTaBu/IOPYKU/ilTOTEKH).

6.6.  Kpenur, nagauuii barnkowm, 3abe3nedyerbest ycim HajgexuuM KitieHTy MaifHOM Ta KOIITaMH, Ha sIKe/sIKi MOXe OyTH 3BEpHEHO
CTSATHEHHS Y TOPSIKY, BCTAHOBICHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHH, y pa3i HEZOCTATHOCTI CyMH, OTPMMAaHOI MiA Yac peajizamii
3acTaBJIeHOro MaifHa (y pasi Horo HasiBHOCTI).

6.7. Tlopsaok BizmoBu Kiienra Bin Kpenutnoro norosopy:

6.7.1. BiAnoBiqHO 10 YMHHOTO 3aKOHOJaBCTBA YKpaiHu KilieHT Mae nmpaBo nmpoTsaroM 14 (YOTHpHAAUATH) KaJCHIAPHHUX JHIB 3
IHA yKitanaHHs KpenurHoro goroBopy BinMoBUTHCE Bit KpenurHoro norosopy.
6.7.2. Binmosa Big KpexutHoro noroBopy odopmirsieTbesi MICEMOBHM IoBinoMiIeHHsIM KiieHTa (3a (hopMOI0, BCTAaHOBIICHOIO

Bbankom), sike Kiient momae ocobucto y Bimminenni banky/ uepes kpemutHoro mnocepenruka. ko KitieHT mogae MOBiIOMIICHHS He
0co0HUCTO, BOHO Ma€ OyTH 3acBigueHe HOTapianbHO a00 IMOAaHe 1 migNHcaHe MPEACTaBHUKOM 32 HasBHOCTI TOBIPEHOCTI HA BUMHEHHS TaKUX
TiH.

6.7.3. [potsrom 7 (cemMu) KaleHAApHUX OHIB 3 JaTH MOJAHHS MUCEMOBOTO IOBIIOMJICHHS MPO BiAMOBY Bix KpemuTHOTO
noroBopy KiieHT 3000B’s13aHui1 moBepHYTH baHKY TpOIIOBiI KOIITH, OTPHMaHi HUM 3a KpemuTHUM JOTOBOPOM Ta CIUIATHTH NPOLCHTH 3a
kopuctyBaHHi KpenuToMm 3a mepion i3 aHS oTpuMmaHHA KpeauTy n0 naTh moBepHeHHS baHKY KpEIMTHHX KOIITIB 32 CTaBKOIO,
BCTaHOBJICHOIO KpeMTHIM 10TOBOPOM.

6.7.4. IIpaBo Ha BigMoOBY Bix KpemuTHOTO 1OroBopy He 3aCTOCOBYETHCS IIOM0:

1) KpeauTHux m0roBOpiB, BUKOHAHHS 3000B’S3aHb 32 SIKUMH 3a0€3MEUeHO NUIIXOM YKJIaIaHHS HOTapiaJlbHO MOCBITYEHHX
JIOTOBOPIB (IIPAaBOYMHIB);

2) KpenutiB, HamaHux Ha mpuadaHHS poOIT (TMOCTYT), BUKOHAHHS SKUX BiAOynocs M0 3aKiHYCHHS CTPOKY BIIMOBH Bif
Kpenutroro norosopy, BcraHosieHoro 1. 6.7.1 Y IBO.

6.8. 3araabHi yMOBM KpeIuTyBaHHS

6.8.1. Kpenut HamaeTscs y HalioHaBbHIN BAIFOTI 3 JOTPUMAHHSIM YMOB YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU.

6.8.2. [{inboBe BHKOPHCTaHHS Ta yMOBH 3a0e3rneucHHs KpeauTy BH3HAYAIOTHCS BIAMOBITHO MO YMOB KPEOUTYBaHHS, IO
BCTaHOBIIeHI baHkoM, Ta 3a3Ha4atoThest y KpeautHoMy 10oroBopi.

6.8.3. Bank 3naificHioe obcmyroByBanHs Kpeauty (3milicHIOE HaragyBaHHS NPO JaTH CIUIATH 3a00pTrOBaHOCTI 32 KPEAUTOM Ta

cyMy 3a00proBaHOCTI IIIIXOM HarpasieHHs SMS-TOBiIOMIICHb; BHOCHTB 3MiHH JI0 Ipadika MorameHHs y BUNaaKy 3ailicHenHs Kiientom
YaCcTKOBOTO JOCTPOKOBOTO TIOTAIIEHHS KPEAUTY, 3a MHCHhMOBOIO BUMOroto KirieHTa Hazmae OHOBJIEHHH rpadik norameHHs abo iHpopMaliro
PO 3aJUIIOK 3a00PTOBAHOCTI TOIO) Ta CTATYE TUIATY 38 00CIyTOBYBaHHS TAaKOTO KPEAUTY Y BUTIISII IIOMIiCSYHOT KOMICii.
6.8.4. [oramenns 3aboproBanocti 3a KpequTHUM 1OroBOpOM 3iHCHIOETCS Y HACTYITHOMY TIOPSIIKY:

a) MOTaIIeHHs MPOCTPOUYeHOI 3a00proBaHocTi 3a Kpeaurom;

0) moramieHHs IPOCTPOUYEHOT 3a00ProBaHOCTI 32 HAPaXOBAaHUMU MTPOIIEHTAMHU;

B) IOTAIlIEHHs CTPOKOBOT 3a0oproBanocTi 3a Kpenurom;

T') TIOTalIeHHs CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAaHUMH MPOLIEHTAMH;

I') HOTAIlIeHHs MPOCTPOYEHOT 3a00ProBaHOCTI 32 HAPaXOBaHUMH KOMICISIMHU;

1) IOTalIeHHS CTPOKOBOT 3a00proBaHOCTI 32 HAPAXOBAHHMH KOMICIsIMH;

€) MoTaIIeHHs 1eHi, mTpadiB ToIo;

K) TIOTallICHHS BUTPAT, 30MTKiB baHKy.

6.8.5. KiieHT Mae mpaBo B Oynab-sIKHid 4ac MOBHICTIO a00 YaCTKOBO JTOCTPOKOBO MOBEPHYTH KpemwT, y TOMY YHCIHI NUITXOM
301TBIICHHS CYMH MEPiOUIHUX MIATEXKIB.
6.8.6. KuienT 3000B’s13aHuit HagaBaTn Ha BUMory banky HeoOXinHy iHdopMmallito A mepeBipku HOro MIaToCIPOMOXKHOCTI,

LiTbOBOTO BUKOpUCTaHHS KpeauTy, a Tako iHIII JOKYMEHTH, 110 BUMaramThcs bankoM, ymponosx 30 (TpUALTH) KaJeHAApHUX JHIB 3
JIaTH mpe’siBJeHHsT BUMOry bankowm.

6.8.7. bank Ha Bumory KimieHTa, ane He yacTimie OJHOTO pa3y Ha Micslb, 0€30IUTaTHO MOBIOMIIIE HOMy iH(popMalilo MmMpo
MMOTOYHHUIA PO3MIip Horo 3aboproBaHoCTi, po3mip cymu Kpenuty, moBepHyToi banky, Hamae Bunucky 3 Paxynky/PaxyHkiB (3a X HassBHOCTI)
[I0ZI0 MOTAIIeHHs 3a00pProBaHOCTI, 30KpeMa iH(OpMaIlio Mpo MIaTexki 3a KpeauTHuM T0roBOpoM, SKi CIIadeHi, siKi HaJeXKHUTh CIUTaTHTH,
JIaTH CIUIaTH.

6.8.8. 3a mopyuIeHHs CTPOKIB MOTAIIeHHs 3a00proBaHoCTi 3a KpeautHuM noroBopom, B ToMy uncii yactuHu Kpeauty ta/abo
IPOLICHTIB, HApaxOBaHUX 3a KopucTyBaHHs Kpeaurtom, Ta/abo xowmicii Bigmoiguo no KpeautHoro norosopy, Kiient Ha Bumory Banky
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3000B’s13aHMH crtatuté banky mrpadri caHkil, SKmo X po3Mip Bu3HaueHo KpenutHum noroBopom. KitieHT BimmkonoBye iHmm 30UTKH,
3aBiani baHky HeBukoHaHHsIM 3000B’s3aHb. Crutata meni Ta mrpady He 3BiUTbHsie KilieHTa BiJ BHKOHAHHS IHIIMX 3000B’sI3aHb,
nepenbauennx Kpeauraum moroBopom. CTOPOHM MOTOMMIIKCS, 10 HE3BaXKalo4uW Ha iHmI nosoxeHHs nporo Y/IBO Bumora banky mpo
CIUIaTy mTpaQHUX CAaHKIiH Moxe Oyt HampasieHa KiieHTy muisixom Hamicnands mosimomiienHs bankom y Cucremi FreeBank rta/a6o
HanpasneHHs KnieHnty mosimomienHs y Burisai SMS-nosinomnenHs Ha OcHOBHUIM HoMep TenedoHy ado JlomaTkoBuil HoMep TenedoHy.
HampaBiieHa TakuM cHOCOOOM BHMOTa BBa)KAeThCS HAIEKHHM UYHHOM BiampaBieHolo bankom i orpumanoro Kiientom y paty
BiATIpaBIICHHS.

6.8.9. KiieHT y pa3i HEHale:)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemutom 3000B’s3yeThess mpotsirom 30
(TpuouATH) KaJeHIAPHUX IHIB 3 IHS Npea’sBieHHS BaHKOM MHCHMOBOI BHMOTH BiAIIKOAYBaTH BaHKY 3aBlaHi TaKMM HEBUKOHAHHSIM
30UTKH y po3Mipi HeozepkaHux bankoMm moxoniB 3a KpeauTHMM AOTOBOpOM y pO3Mipi CyMH INPOIEHTIB Ta KOMicii, po3paxoBaHOi Ha
yMoBax, Bu3HaueHux Kpeautaum norosopom Ta Tapudamu banky, Ta sixa mana 6 6ytu crutaueHa KiieHToM 3a Bech cTpok Kpenuty banky
IIPU HAJIC)KHOMY BUKOHaHHI KitieHTOM cBOiX 3000B’s3aHb 32 KpenutHum noroBopom i He Oyna HuM crutaueHa bauky. I1ix nmpen’sBneHHAM
BUMOTH pPO3yMi€Tbcsi HampaBieHHs bankom Bumorn KiieHTy y mopsaky, BcraHoBieHoMy I 2.7.4 Y]JIBO. Skmo 3a mopylieHHsS
3000B’s13aHHS YMOBaMH JIOTOBOpY, yKiaaeHoro Mk KiienroMm Ta BaHKOM, BCTaHOBIEHO HEYCTOHKY, TO BOHA IIJUITAE CTSATHEHHIO y
MIOBHOMY PO3Mipi — He3aJIeXKHO BiJ] BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHS B3SATHX Ha ceOe 3000B’s13aHb 32 KpeauToM y BIAMOBIIHO A0 MOJOXKEHB CT. 625
[{uBinbHOTO KOZMEKCY YKpaiHM Ha BUMOTY baHKy 3000B’s3aHUMH CIDIATHTH CyMy OOpry 3 ypaxyBaHHSAM iHAEKCY 1HGQIIAIIl 3a Bech dac
MPOCTPOYEHHS; CyMy HapaxOBaHHX, ajle HE CIUIAYCHMX IPOLEHTIB; CyMy HapaXOBaHHX, ajle He CIUladyeHMX baHKy KoMicii, mrpadHux
CaHKILiH, 3 (TpH) MPOLEHTH PIYHHX BiJ MPOCTPOUEHOI CyMH Ta iHIIUX CyM, IO Miusrany ciiati banky 3a Kpenutaum gorosopom.

6.8.11. Bignosigao no ct. 516 LluBinsHOTO KOAekcy Ykpainum bank mae mpaBo Ha 3amiHy Kpenutopa HUIsIXoM BiACTYIUIEHHS
npaBa BUMOTH 32 KpeANTHUM 10TOBOPOM.
6.8.12. Banx npunuHsie HapaxyBaHHS IIPOIEHTIB 3a KOpHUCTyBaHH KpeanToM, koMicii (Ko Taki €) 3 qatu cMepti Kiienra, y

BUITaIKy OTPUMAHHS JOKYMEHTAIBHOTO MiATBepKeHHs (akTy cMepti Kiienrta (3amuTt HoTapiyca, KOIIisl CBiJOITBA IIPO CMEPTh, IIMCHMOBI
TIOBITOMJICHHS BiJ] Iep>)KaBHUX OPTaHiB yIpaBIIiHHA Ta BIaay, [lenciitnoro ¢ponxy Ykpainu Tomo). CTOpOHH JOMOBHIIUCE, IO Y pa3i CMepTi
Kiienra 3a6oprosanicts KitienTta 3a KpeuTHHM 10r0BOpOM BH3HAETHCS TAKOIO, CTPOK CIUIATH SKOT HACTaB 3 MOMEHTY OTpHMaHHs baHkom
JTIOKYMEHTAJIBHOTO MiATBEpUKEeHHS (akTy cMepTi KiienTa (3amuT HOTapiyca, KOsl CBiJOLTBA PO CMEPTh, ITOBIIOMIICHHS BiJ Aep:KaBHHUX
OpraHiB ynpaBiiHHs Ta BIaay, [lerciitHoro ¢ponay Ykpainu tomo). I3 nuporo MmomenTy baHk Mae mpaBo 31iHCHUTH JOTOBIpHE CITUCAHHS CyM
KOIITiB y po3mipi 3aboproanocti Kiienta nepen bankom 3 paxynkiB Kiienra y mopsiaky, nepeabauenomy posaitom 9 YBO, ta/abo
3BEPHYTUCH A0 cmagkoeMmiiB KimieHTa, ski MPUAHAIN CHAIIINHY, 3 BUMOTOIO PO MoramieHHs 3aboproBanocti Kiienrta 3a Kpemurom Ta
BUKOHAHHS yCiX 1HIINX IPOLIOBHX 3000B'sI3aHb, 10 BUIUINBAIOTH 3 KpexuTHOTO NOTOBOPY.

6.8.13. 3wmiHa icToTHUX YMOB KpeauTHOro OroBOpy MOXKIIMBA IUIIXOM YKJIaIaHHs TOJaTKOBOI yroau 10 KpemuTHoro 10roBopy.

6.9. Oco0uBocti Haganus Kpenuty y Burasgi Osepapagry

6.9.1. Kpemutn y Burisani OBepapadTy HagaeThesl Ha BIIKIMYHIA OCHOBI, HA CTPOK Ta y po3Mipi, sKi Bu3HaueHi y KpexutHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3mipy MakcuMambHOro nimity OBepapadTy Ta moctymuoro mimity OBepapadry BaHk KepyeTbes
BHYTPILIHIMU TOKYMEHTaMH baHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHu. KiieHTy Moke OyTH BCTaHOBJICHHUI JIMILE OAWH JAOCTYITHUH JTIMIT
Osepapadry Ha oauH PaxyHOK.

6.9.3. Maxkcumanbuuii aimMiT OBepapadty BusHaudaetscss CropoHamu y KpeautHomy moroBopi i € ictoTHor0 ymMoBow0 KpenutHoro
noroBopy. Po3mip moctymnHoro mimity OBepapadTy BU3HAYa€ThCss baHKOM Ha MificTaBi OI[IHKH KPeIUTOCTIPOMOXKHOCTI KiTieHTa BiAMOBIIHO
1o Haganux KilieHTOM JTOKYMEHTIB Ta, 3a HEOOXiZHOCTI, Ha OCHOBI iH(popMarlii, 3aKOHHO OTPUMAHOI 3 IHIINX JDKEpel, ajie y OyIb-sIKOMy
BUIIQJIKy He MoXe OyTH OiNbIIMM 3a po3Mip MakcuMaibHOTo JiMmity OBepuapadty, sk BiH BH3HadeHud B KpeautHomy morosopi. IIpo
BCTaHOBJICHHS, po3Mip xocTynHoro jimity Oepapadty bank nosimomnse KiieHTa nuisixom HajacwianHs oMy SMS-noBizoMieHHs Ha
OcHoBHuli HOMep Tenedony Kiienta/ JlomatkoBuid HOMep TenedoHy. Y pasi HE3roAW i3 BCTAHOBICHHM BaHKOM NOCTYMHHM JIMITOM
Osepapadry Kimient nporsrom 30 (TpuAusTH) KaJeHIAPHUX AHIB MOBHHEH 3BEPHYTHCA MO BinmieHHs baHKy, B sikoMy Oyllo YKJIaJIeHO
KpenutHuii norosip, Ta 0cOOMCTO MOJATH BIINOBIIHY MUCHMOBY 3asBY abo 3atenedonyBatu 10 KonTtakr-niearpy banky 3a Homepom 0-800-
507-700. YV Bumazaky, skmo Kii€HT mpoTsAroM BKa3aHOTO CTPOKY HE 3asBHB MPO CBOIO HE3TOAy 3 PO3MIpOM BCTaHOBIEHOTO baHKOM
nmoctynHuM Jimitom OBepapadTy Ta/abo 3aiiICHUB omepalliro Ta CKopucTaBcs Kpeaurom miciist oTpiuMaHHs BKa3aHOro SMS-moBioMIICHHS
Banky, 3rona KiieHta BBaXkaeThCsl HaJaHOIO Ta € HOro 6e3yMOBHOIO 3roJ010 3 yMoBaMu HanaHHs Kpeauty y ¢opmi Osepapadty. V pasi
Hesrogu Kimienra 3 moctymuum simitom OBeprpadty Ta/abo ymoBamu HajmanHs KpeanTy BiH Mae HpaBo BiIMOBUTHCH BiJl HaJaHHS
Kpexnuty, noracusmm ycro 3a00proBasicTh 3a KpequrHuM 1oroBopom y moBHOMY 00CsI3i Ta IMOJABLIM 3asBY Mpo po3ipBanHs KpemutHoro
JIOTOBOPY /10 BinaineHHs baHky.

6.9.4. IlpoueHTHa craBKa 3a KopucrtyBaHHS Kpemurom, kowmicii Ta iHmi ruatexi 3a KpeauTHHM DOTOBOpPOM 3a3HAYalOThCA Y
KpenutHOMy moroBOpi, BapTicTh iHIMX TOCHyr baHKy, 30KpeMa IMOB’sA3aHHX i3 KOPHCTYBaHHAM [l1aTiXKHOIO KapTKOIO, BKAa3YETHCSI Y
Tapudax banky.

6.9.5. Kpeaut BBaxkaeThCss BUKOPUCTAHUM 3 JaTH BimoOpaxkeHHS Ha PaxyHky cymu omepaiii, 1o Oyna 3zilicHeHa (TOBHICTIO abo
YaCcTKOBO) 32 paxyHOK Jimity OBepapadTy.

6.9.6. banHk HapaxoBye NMpOLEHTH 3a KOpPHCTyBaHHs KpemutoMm He piamre oxHoro pasy Ha Micsipb y BamoTi Kpemuty Ha cymy
BUKOpucTaHoro Kpenury, Buxoasuu 3 GpakTHIHOI KUTBKOCTI THIB y MICsIi Ta POILli, IPH IOMY BPaxOBYEThCS MEPIINi i HE BPaXxOBYEThCS
OCTaHHIH JeHb KopucTyBaHHS Kpemntom. ba3oro miust HapaxyBaHHS TPOIEHTIB € IOAEHHA 3aboproBaHicTe 3a KpeauTom Ha KiHeIb
OmnepamifHOTO JHS.

6.9.7. 3aboprosanicTs 32 OBepapadTOM MOTAMAETHCSA 33 PaXyHOK KOIITIB, [0 HaAiimum Ha PaxyHok. Y BUIaaKy HEMOXKINBOCTI
BukopuctanHs Kiienrom Paxynky mis morameHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJOKYBaHHS TOIIO) MOXIIHBE
BUKOPHUCTAHHs IHIIOTO paxyHKy baHKy, pEeKBI3WTH SKOTO MOXKHA [i3HATHCh Oe3mocepeqHbO y BiadineHHi baHKy y IeHb cruiatu
3a0oprosanocTi. KiieHT 30008’ s13aHnii 31iiiCHUTH ToramieHHs 3a00proBaHocTi y cyMi orpuManoro Kpenuty 3a OBepapadToMm y moBHOMY
00cs3i He mi3Hime 35 (TPUALSITH N’SITOr0) KaJIeHAApPHOro MHSI 3 jJatu otpuManHs KpeanTy (TpoBeaeHHs BHIATKOBOI omeparii 3a
PaxynkoMm 3a paxyHok Kpenury). Iloramenns 3a0oproBaHocTi 3a HapaxOBaHHMH INPOILIEHTAMHU 3a KopucTyBaHHs Kpemutom i xowmicii (3a
HAsIBHOCTI) 3IHCHIOEThCS He mi3Himie 25 (IBagUATH M’AITOr0) YMcjIa MicsIsl, HACTYIHOTO 3a MicsieM, B sikomy KIliEHT KOopucTyBaBCs
Kpenurom.

6.9.8.  KirieHT 3000B’s13aHMII BUKOHYBAaTH CBOi 3000B’s13aHHS 32 KpemUTHUM JOTOBOPOM Ta 3 METOIO MOTAIICHHS 3a00prOBaHOCTI
3a OBepzapadToM (B TOMy 4YMCII 32 HapaxOBaHUMH IIPOLEHTaMH, KOMICIIMH TOIIO) MPOTSATOM IIepiofy BCTAHOBJIECHOTO JUIS MOTAIICHHS
MMOTOYHOT 3200pPTOBaHOCTI 320€3MEYNTH HASBHICTH HEOOXIIHOT CyMHU IPOIIOBHX KOIITIB HA BiANOBITHOMY PaxyHKy.
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6.9.9. Bmponorx xii Kpenurnoro moroBopy bank mae mpaBo B OJHOCTOPOHHBEOMY MOPSIIKY 3MIiHIOBATH PO3MIp JIOCTYITHOTO
mimity OBepapadTy y Mexax MakCHMaJbHOTO JiMiTy, mepeabadeHoro ymoBamu BixmosimHoro KpemutHoro moroopy, mpo mio bank
nosigomisie Kitienrta y nopsiaky, BusHauenomy 1. 2.7.4 YJIBO, a came:

- 3MEHILYBaTH 10 po3Mipy (akTuuHoi 3a00oproBaHocti 3a Kpenurom Ha AaTy BUHMKHEHHS IMPOCTPOYEHOI 3a00proBaHOCTI 32
Kpeautaum gorosopom;

- BIZTHOBJIOBATH JIMIT 1O po3Mipy, nependadeHoMmy y KpemurHomy norosopi, micis morameHHs KimieHToM mpocTpodeHol
3aboproBaHocTi 3a KpenurHumM gorosopom;

- 3MIHIOBaTH PO3MIp IOCTYHHOTO JiMiTy OBepapadTy B Mexax, 3a3Ha4eHUX B KpenuTHOMy 1OTroBOpi MaKCHMAJIBHOTO JIMITY
osepapadty;

- 3MEHIIIYBaTH PO3MIp JIMITY 3 IHIIMX IifcTaB (y TOMY 9HCII, aje He OOMEXYIOYHCh, y BHIAIKYy HAaKIaIEeHHS apemTy Ha
PaxyHoK TomI0).

V pasi Hesroau 3i 3MiHamu KitieHT Mae mpaBo posipBath KpeauTHHWI TOTOBIp, IMONEpeHbO IOTacUBIIM BCIO 3a00pPTrOBaHICTH 3a
KpenutHum norosopom.

6.9.10. baHk Mae paBo TUMYACOBO NPU3YNHMHUTH MOJANBIIE HAJAHHA KPEIUTHUX KOLITIB 3 HACTYITHUM IOBIIOMIICHHSAM HPO Lie
Kuienra nuisxom Bimmpaenenus SMS-nosigomienus Ha OcHoBHHM HOoMep/[{onaTkoBuii HoMep TenedoHy y pas3i HacTaHHs Oyab-sKOi 3
TaKUX MOMiM:

- TpUHHATTS opraHamu JepskaBHoi Biagu/HarioHanpHOro 0aHKy YKpaiHM aKTiB, IO BBOJSTH MOPATOpii, 3a00pOHSIOTH,
00MeXyIOTh 200 IHIIMM YHHOM POOJIATH HEMOXIMBAM BUKOHaHHS baHkoM 3000B’s13aHb 3a iuM Y JIBO;

- 3MiHM Ha ()iHAHCOBOMY PHMHKY YKpaiHM a00 Ha MDKHApOJHHX ()iHAHCOBHX PHHKAX IIPOIEHTHHX CTaBOK HA KOIITH, IO
BUJIAIOTECS a00 3amydaroTeest bankom;

- Oynp-fKuX IHIIUX HOZIH Ta 00CTaBUH, IIO MOXXYTh MAaTH HACHIIIKH HEMOXIHBOCTI HAJICKHOTO BUKOHAaHHA KiieHTOM ioro
3000B’s13aHb 32 UM Y JIBO.

6.9.11. V Bumazakax, BuszHadeHux B . 6.10.9 ta m. 6.10.10 YBO, noramienus 3aboproBanocTi 3a KpeauTHuM AOroBOpOM
3IIHCHIOETBCS BiAMOBiAHO 10 yMoB KpenutHoro morosopy Ta . 6.10.7 YIBO.
6.9.12. Bank Mae nmpaBo BUMaraTy IOBHICTIO TIOBEPHYTH BCIO CyMy 3a0oproBaHocTi 3a KpeanTom B Oyb-sKuii 9ac IpoTsIroM il

Kpenutaoro norosopy. Ilpu npomy Bank 3000B’s3anmidi noBimomutn npo ne KitieHTa noisxom BimmpaBieHHsS SMS-TOBiTOMIICHHS Ha
OcHoBHuil HOMep/JlomaTkoBuit HOMep TenedoHy Ta/abo y iHmmi cnocid, nependayenuiit Y/1BO, 3a 30 kaneHaapHUX THIB 0 AaTH, IO SIKOT
KiienT 3000B’s13aH1il MOBEPHYTH BCIO CyMy oTpuMaHoro Kpenuty Ta moracuTn HapaxoBaHi HPOLEHTH 3a KOpUCTyBaHHS Kpenurom, koMicii
Ta iHIIi 1aTexi, mo nepenbdadeni Kpenuraum norosopom, Tapudamu banky ta ¥ IBO.

6.10. OcobauBocti Haganus Kpexury y Burasai Kpeautaoi minii

6.10.1. Kpeaurtu y Burisiai BigHOBIOBanbHOT KpeauTHoi miHIT HamarOThCs Ha BiIKIMYHIA OCHOBI, HA CTPOK, y pO3MIpi Ta Ha
PaxyHok, sxi Bu3HaueHi y KpenutHomy norosopi.

6.10.2. Jlimit Kpemuraoi minii (KpemuTHmil JiMIT) BCTAQHOBIIOEThCS Ha CTPOK, BH3HadeHWH y KpemutHomy noroBopi.
IMonomxenust crpoky aii KpemurHoro nimity Moxe 3ailicHIOBaTHCS HEOOMEXEHY KUIbKICTh pa3iB, SIKIIO Taka yMoOBa IependadeHa B
KpenutHoMy noroBopi, Ha TOH ke CTPOK i Ha THX ke yMoBax. [lonosxeHHs cTpoky nii KpenurHoro nimity 3ailicHIoeTsest Bankom nmmre 3a
YMOBH HaJIOXXHOTO cTaHy obciyroByBaHHs1 Kiienrom Kpenurroi ninii. ¥V pasi He6axanus KiieHta nponorxysatu TepMiH aii Kpeantaoro
JiMiTy Ha HOBHH cTpoK KutieHT Mae 3BepHYTHCH A0 BinmiieHHs baHKy 13 BiINOBIIHOIO MUCHMOBOIO 3asBOIO HE Mi3Hime Hix 3a 30 (TpUALATS)
KaJCHAApHUX JHIB J0 3aKiHYEHHS YeproBOro cTpoky Aii KpeautHoro mimity.

6.10.3. Sxmo ymoBamu HajaHHA baHkiBCchKoOi mociyru mependadeHo ykiaganHs JloroBopy crpaxyBanHs kuTTs Kitienta ao
HoroBopy no0poBigpHOTO cTpaxyBaHHs KiieHTa Bij HEIIacHOTO BUIAAKy, CyMa CTPaxOBOTO IUIATEXY 3TIOHO 3 ykiaaneHHM KiieHToM
JloroBopoM CTpaxyBaHHsI CIUIAYy€ThCS 3a PaxXyHOK CyMH HajaHoro KpeautHoro miMiTy abo 3a paxyHOK BJIACHHX T'POIIOBHX KOIITIB
Kiienra Ha PaxyHky (mOoTOYHOMY), Ha SKWil BCTaHOBJIEHO KpemuTHui JiMIT, Ta cyMa CTPaxoBOTo IUIaTeXy 3a JopydeHHsM Kirienta B
MOPSIIKY TOTOBIPHOTO CIHMCAHHS MEPePaxoBYEThCs y OE3roTiBKOBIH (GopMi Ha paxyHOK CTpaxoBOi KOMIIaHii, 1110 3a3Ha4yeHuit B Jlorosopi
CTpaxyBaHHs.

6.10.4. TIlpouenrtHa craBka 3a KopucTyBaHHsi1 Kpemutom € ¢ikcoBaHOl0 Ta BU3HadaeThcss B KpemutHomy norosopi. Po3wmip
oIoMicSIYHOT KoMmicii 3a 0OCIyroByBaHHS KpEOUTHOI 3a00proBaHOCTI (3a HAasBHOCTI) 3a3Ha4aeTbcss B KpemuTHOMy moroBopi Ta
po3paxoByetscst 3rigHo 3 Tapupamu banky. Po3mip momicsaHoi komicii 3a 00CcTyroByBaHHS KPEeAUTHOI 3a00PTOBaHOCTI Yy pa3i HasBHOCTI
KpenuTHOI 3a00proBaHOCTI Ta IHIIMX KOMICIH Ta TuiaTexiB 3a KpeauTHuMm noroBopoMm 3azHaudaroTbess y Tapudax bamky Tta/abo y
KpenutHomy norosopi.

6.10.5. [Ilpukian po3paxyHKy Opi€HTOBHOI peajbHOI PiYHOI NMPOLEHTHOI CTaBKM Ta 3aranbHol BaprtocTi Kpemuty mis Kiienra
BU3HavaeThcs B KpenurHomy norosopi ta ITacopTi CHIOKHBYOTO KPEAUTY.

6.10.6. Makcumansnuit nimit KpenutHoi niHil Bu3HaudaeTbesi CTopoHamu B KpemuTHOMy JOTOBOpi i € iCTOTHOI YMOBOIO
KpeaurtHoro moroBopy. baHk Mae mpaBo caMOCTIHO BCT@HOBIIIOBATH Ta 3MIHIOBAaTH po3Mip gocTymHoro jimity KpeanTHoi miHii, ane B
OyIb-sIKOMY BHIAJIKy PO3MIip IOCTYIHOTO JIMITY HE MOXKE IEPEBHIIYBaTH PO3Mipy MaKCHMAIBHOTO JIMITY, BU3Ha4eHOro B KpeautHoMy
noroBopi. Po3mip moctymuoro mimiTy KpemmTHOi miHii BH3Ha4aeThcss BaHKOM Ha MifCTaBi OLIHKH KpeAUTOCHPOMOKHOCTI KiieHTa y
BiMOBiHOCTI 10 HamaHux KirieHTOM JTOKYMEHTIB Ta, 32 HEOOXiTHOCTI, Ha OCHOBI iH(OpMaIii, 3aKOHHO OTPUMAHOI 3 1HIIUX JDKEpe, ale y
Oyap-sSIKOMY BUTIAIKy HE MOXKe OyTH OUIBIIMM 3a po3Mip MaKCHManbHOTO JiMiTy KpemutHoi miHii, sk BiH Bu3HaueHHH B KpemutHomy
JIOTOBOPI.

Jnst 30inbiIeHHst MakcuManbHoro niMity KpeanTroi ninii KiieHTy HeoOxigHo 3BepHYTHCH 10 baHKy 3 BiAmoOBiAHOIO 3asBOIO. Y
BHUINAJKy IPHUHHATTS bankoM no3utuBHOTO pinieHHs CTOpOHH BHOCSTH BiANOBIAHI 3MiHK 10 KpeauTHOro 10roBopy.

Jlnst 3MeHIIeHHsT BcTaHOBIeHoro bankom po3mipy noctynHoro nimity Kpemutnoi ninii KnieHTy HeoOXimHO 3BEepHYTHCH 3
BiJITIOBITHOKO 3asIBOYO 110 BijiiiieHHS a00 10 KOHTaKkT-IIeHTpy (3a HassBHOCTI TEXHIYHOI MOKIMBOCTI Y baHKy) 3a TenedoHamu, 3a3HaYCHUMH
Ha caiiti baHky, 3a ymoBH, mo cyma 3aboproBaHocTi 3a KpeauTHHM IiMiTOM HE MepeBUIIyBaTUME po3Mip 3amuTyBaHoro KitieHTOM
KpemutHoro miMmiTty.

6.10.7. IIpo BcramosieHHs moctymHoro niMiTy Kpemurtroi ninii bank mosimomisie KitieHTa muisixoMm HajacwiaHHA oMy SMS-
noBimomsieHHst Ha OcHoBHHI Homep TenedoHy Kiienra/ [lomaTkoBuii HOMep TenedoHy. Y pa3i HE3roau i3 BCTaHOBICHUM baHkoM
po3mipoM zpoctynHoro Jdimity Kpeauthoi ninii KiieHT nmoBuHeH 3BepHyTHCs 10 BiniiieHHs banky, B sikomy Oyino ykinageHo KpenutHuii
noroBip, npotsirom 30 (TPUALLITH) KaJeHIapHUX AHIB Ta 0COOMCTO MOAATH BiAMOBIAHY MUCEMOBY 3asBy abo 3atenedonyBatu 10 KoHTakT-
neHtpy banky 3a nHomepom 0-800-507-700. V Bumaaky, sikino KilieHT mpoTsrom BKa3aHOTO CTPOKY HE 3asiBUB PO CBOIO HE3roay 3
po3MipoM BcTaHOBIEHOTO baHkoMm noctymHoro niMiTy KpemuTHoi miHIi Ta/abo 3miiiCHHB omepaliro Ta CKopHucTaBcs Kpemutom micis
OTpHMaHHS BKa3aHoro SMS-mnoBigomnenns banky, srona Kirienta BBaykaeThcsl HAIAHOIO.
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6.10.8. IIposemenns Knientom omepariiii 3a Paxynkom 3a paxynok Kpenurty o3nauae ioro 6e3yMOBHY 3roJly 3 yMOBaMH HaJJaHHS
Kpeauty. ¥V pasi nesrogu Kiienra 3 cymoro Ta/abo ymoBamu Hajganus KpeauTy BiH Mae mpaBo BiAMOBUTHCH Bia HamaHHs Kpeawurty,
MOTaCUBLIN YCIO 3a00proBaHicTh 32 KpeANTHUM JI0rOBOPOM y IOBHOMY 0OCS3i Ta MOJABILIM 3asBY Ipo po3ipBanHi KpeautHoro norosopy
1o BignineHHs baHky.

6.10.9. Kpeaut BBaXkaeThCsl BAKOPUCTAHUM 3 IaTH BiJoOpaxkeHHs1 Ha PaxyHKy cymu omepatiii, 1o Oyna 3aiiicHeHa (TOBHICTIO abo
YaCTKOBO) 32 PaxXyHOK JOCTYHHOTO JiMiTy KpenutHoi miHii.

6.10.10. bank HapaxoBye NpOIEHTH 3a KOpUCTyBaHHS KpemuroMm He piamie ogHOro pasy Ha Micsas y Bamiori Kpexnty Ha cymy
BUKOpucTaHoro Kpeauty, Buxoms4u 3 pakTHIHOT KUTBKOCTI THIB y MiCSIIl Ta poLi, ITPU bOMY BPaxoBYeThcs nepunii OnepamniitHuii 1eHb, B
sskoMy Kpeant Oyno oTpuMaHo B MeXax OIepariifHoro wacy, abo HacTymHUH 3a HUM OnepamiifHuil xens, skmo Kpeaur Oyino otpumaHo
o3a MeaMu omepaniiHoro yacy, abo nara BimoOpaxkeHHs Ha PaxyHKy cymu omeparii Ta He BpaXOBYETHCSI OCTaHHIN KaJleHOAapHHH JE€Hb
kopuctyBaHHs KpeanTom. bazoro 11 HapaxyBaHHS IPOLIEHTIB € II0/IHHA 3a00proBaHicTh 3a Kpenurom Ha kinenp OnepaniifHoro gHsl.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpemutHuM m0OrOBOpOM, Ha MiICTaBi SIKOTO BCTAHOBJICHO MaKCHMAlbHHUI/IOCTYMHU
mimit Kpeauthoi minii, KiieHT 3000B's13aHMi DIOMICSYHO 3IiHCHIOBaTH CIUIATy MPOLEHTIB, HApAaXOBaHUX 3a KOpHCTyBaHHS Kpemutom y
HOTEPeJHROMY KaJICHAAPHOMY MIiCsIIl, KOMicCiif, HapaxoBaHMX HAIPHKIHII MONEPEAHBHOr0 KaleHAApHOro Micsus (y pasi HasBHOCTI),
qacTHHH 3aboproBaHocti 3a KpeauroMm Ta iHmioi 3a6oprosanocti 3a KpeautHum poroBopom (mami — OGOB’S3KOBHH ILUIaTiXk), po3Mip Ta
HOPS/IOK TIOTalleHHs (3 ypaxyBaHHsM noraiieHs 3a Kpemutom 1o matu ¢opmysanHs OGOB’S3KOBOTO IUIATEXKY) SKOTO BH3HAYCHUI B
Kpenuraomy norosopi ta Y IBO.

6.10.12. 3a6oproBanicth 3a KpeautHoro JiHiI0 MOramaeThesi MOMicsAYHO nunsixoMm cruiata O6OB’s3koBoOro rmiarexy. IIpo cymy
O60B’s13k0Boro miarexxy bank moBimomisie Kiienta nuiixom HampasieHHS SMS-mosinomineHHs Ha HoMep OcHOBHOTO TenedoHy ado
JonatkoBoro Homepy TtenedoHy (y pasi BiacyrHocti OcHoBHOro Homepy tenedony) Kiienta. OTtpumard inpopmamnio mpo po3mip
O06oB’s13k0Boro Tuiatexxy KiieHT Moxke y BiaminenHi banky Ta/abo 3arenedonyBaBmu 10 KoHTakT-neHTpy Ta/abo 3 aBTOMATHYHOTO
noBimomieHHs banky Ha OcHoBHuHI HOMep TenedoHy abo JlomarkoBuii HoMep TenedoHy (y pasi BigcyrHocTi OCHOBHOTO HOMEpY
tenedony). Skmo npotsarom 10 kaneHIapHUX JHIB 3 JATH MOYATKY MOTOYHOTO KajeHaapHoro Micsais KiieHT He oTpuMas Bix banky SMS-
TIOBITOMJICHHS i3 3a3HadeHHsIM po3Mmipy OOOB’s3KkoBoro miatexy, KiieHT 3000B’s3aHUI caMoCTiHO 3BepHyTHCS 10 KOHTaKT-LEHTpY
Banky Ta nizHaTHCh po3mip OOOB’SI3KOBOTO IIATEXY.

6.10.13. Kiienrt 3000B’s13aHuiI BUKOHYBAaTH CBOI 3000B’s13aHHs 3a KpeAUTHHM J0roBOpoM Ta 3 MeToro moraiieHHs: OG0B’ 13KOBOTO
IUTaTeKy TPOTATOM TMepiofy, BCTAHOBICHOTO IJIsi IOTAIICHHSA IMOTOYHOI 3a00proBaHOCTI, 3a0€3MEYUTH HasBHICTH HEOOXINHOI CyMH
rpOIIOBUX KOWITIB Ha BignmoBigHoMy Paxynky Kiienra.

6.10.14. Cyma OOOB’SI3KOBOTO ILIATEXKY MOXKE BKIIOYATH B cebe cyMy mTpadHHX CaHKLIA Ta iHIIOI 3a00pProBaHOCTI 3TifHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/IBO Ta unnnumu Tapudamu.

6.10.15. 3aboproanicte 3a KpemutHum moroBopoM (y TOMY 4HCIi 3a0oproBaHicTh 3a KpeauToM, MpoOleHTaMH, KOMICIIMH,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)KaMH) IMOBHHHA OyTH mnorameHa KiieHToM y THOBHOMY o00csi3i He Mi3HIille KIHIEBOI HaTH CTPOKY
kopuctryBaHHs Kpeantowm, sikuit BuzHaueHn y KpeaurHoMmy 10oroBopi.

6.10.16. V Bumaaky mopymuieHHst KitieHTOM BCTaHOBJICHHUX TEPMIiHiB/CTPOKIB moramieHHs 3aboprosanocti 3a Kpeautaum gorosopom
Bank Mae mpaBo HapaxoByBaTH IIPOLEHTH Ha cyMmy 3aboproBaHocTi 3a KpeamTom 3a cTaBKOIO, BCTAHOBICHOIO UISI HPOCTPOYEHOI
3aboproBanocti 3a Kpemurom (skmo e mepexbadeHo KpeawTHHM ITOTOBOPOM), 3 OaTH BHHUKHEHHS OO IaTH IIOBHOTO MOTAIICHHS
MIPOCTPOUEHOi 3a00proBanocTi 3a KperuTHUM 10TOBOPOM.

6.10.17. V Bumaaky nopyuieHtst KitieHTOM BCTaHOBJICHUX TEPMIiHiB/CTPOKIB moraiieHHs 3aboprosatocti 3a Kpeautaum gorosopom
Bank mae npaBo 3abiokyBati noctymHui imMiT KpenutHoi miHiil, npu nboMy KitieHT 3060B’s13aHMi cITaTuTH 3a00proBaHicCTh HAa yMOBAX,
sIKi BU3HaueHi B KpenurHoMmy moroBopi. Y pasi IOBHOTO MOTalIeHHs MPOCTpodeHoi 3aboproBaHocTi 3a Kpenqutanm noroBopom bank mae
MIPaBO BiJHOBHUTH JOCTYIHUH JimiT KpenutHoi niHii.

6.10.18. Bmponomx cTpoky Aii MakcuMansHoro jimity KpenutHoi ninii bank mae npaBo:

6.10.18.1. B OZHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3Mip MOCTYHHOTO JiMiTy KpenutHoi miHii y MekaX MaKCHMAaIbHOTO JIMITY
Kpenutnoi miHii, mepeabaueHoro ymoBaMu BimnoBigHoro KpemutHOro moroBopy, mpo mo bank moBimomusie KiieHTa y mopsmky,
Bu3HaueHomy 1. 2.7.4. YABO. V pasi He3roau 3i 3miHamu KitieHT Mae mipaBo posipBatu KpenutHuit 10oroBip, momnepeaHbs0 MOTacHBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM OTOBOPOM;

6.10.18.2. TMMYacoOBO MPU3YNMHUTH NOjaNbIle HajaHHA KpeanTy 3 HacTymHHUM MoOBiZomieHHAM npo ne KiieHTa nuisixom
BigmpasneHHs SMS-noBinomiierHs Ha OcHoBHUI HOMep/[loaaTkoBHil HOMEp TelleOHY Y pa3i HACTaHHS Oy/Ib-SIKO1 3 TAKUX MOJIii:

- MIPUIHATTS opraHaMu jaep»aBHol Biaan/HarionansHoro banky YkpaiHu akTiB, 110 BBOAATH MOpaTopiid, 3a00pOHSIOTH,
00MeXyI0Th a00 IHIIIMM YHHOM POOJIATH HEMOXIIMBUM BUKOHAaHHsI baHkoM 3000B’s13aHsb 3a 1M Y /JIBO;

- 3MiHU Ha (piHAHCOBOMY PHHKY YKpaiHH a00o Ha MiDXHapoJHUX (DiHAaHCOBHX PHHKAaX MPOIIEHTHHX CTAaBOK HA KOIITH, IIO
BUIAIOTECS a00 3amydaroTeest bankom;

- Hecrutata KitieHToM Oyab-sIKoi cymH, 10 Tij[Trae croiati Ha KopucTs banky Bigmosigao 1o mporo Y/BO ta/abo

- HEBHKOHAHHS a00 HeHalle)kHe BUKOHaHHs KimieHTOM Oymp-skux iHIUX 000B'sa3kiB 3a nuM Y JIBO, a Takox 3a Oyap-skiMm
iHIIIM JOTrOBOPOM, YKJIaneHuM Mixk bankowm i KitienTom;

- npex'siBneHHs 1o Paxynky Kiienra, Bizkputoro y banky, IulaTiXKHMX BHMOT Ha IPUMYCOBE CITHCAHHS (CTSTHEHHS)
IPOLIOBUX KOLITIB (HE3aJEXKHO BiJl CYMH KOIITIB, IO CIIUCYIOTHCS), apellT OyAb-sIKMX KOIUTIB Ha OyIb-sIKMX paxyHKax
Krienta y baHky, BUHUKHEHHS MOJATKOBOi 3acTaBM BiMHOCHO akTHBiB KilieHTa a00 HakIaJeHHS aJMiHICTPATHBHOTO
apemTy Ha Oynab-siki aktuBH Kiienta. Ilpm mpomy bank Moske 37iMCHIOBaTH NPUMYCOBE CIFICAHHS TLINBKH OCOOHMCTHX
komrtiB Kiienra. [loctymauit nimit KpenutHoi niHiT Moke OyTH BiTHOBICHHH IMICIIS 3HATTS apemiTy 3 TPOMIOBHX KOIITIB
Ha Paxynky Kiienra;

- BUSIBJIICHHS TaKUMH, IO HE BiJIOBIIAIOTH AIHCHOCTI, JOKyMEHTIB Ta/abo iHpopMarii, mo Oymu HaxaHi KimieaTom banky 3
METOI0 OTPUMaHHS KpeITUTHHX KomTiB 3a 1M Y JIBO abo Businenns bankowm toro, o nacnopt Kiienra 6yno BTpaueHo,
BHUKPAJICHO UM iHIIHM CIIOCOOOM MacropT BUOYB 3 HOTO BOJOAIHHS;

- HasiBHICTh Y BaHKy 00rpyHTOBaHOI MMiI03pH 11010 HECAHKI[IOHOBaHOTO BUKOpucTanHs KapTku, emitoBanoi 3a YIBO, a6o
inmmx Kaprok, emitroBanux bankow;

- onepaHHs baHkoM Bin iHIIMX (HiIHAHCOBO-KPETUTHUX YCTAHOB, IHIINX KPEAWUTOPIB, JAEPKABHUX OpPraHiB BIAIH
HeraTuBHOI iH(GopManii mpo KitieHTa, 0 CBITYUTH TPO HEBUKOHAHHS (HEHale)KHE BHKOHaHHA) KitieHTOM CBOiX
3000B's13aHb Tepel TPETiMU ocobamu abo mpo HajgaHHsS KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHpopmarii 3
METOI0 OTPUMaHHS IHIIMX KPEIWTIB/TIO3HK, a TAKOX 1HIIOI iH(opMalii, IO Ja€ MiJACTABH CYMHIBATHCS Y HAJIC)KHOMY
BukoHaHHI KitieHTOM CBOiX 3000B's13aHb 3a iuM Y JIBO;
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- OyZIb-SKUX IHIINX IO} Ta 00CTaBUH, III0 MOXKYTh MaTH HACIIiIKOM HEMOJKJIUBICTh HAJIEHOTO BUKOHAHHS KitieHToM Horo

3000B’s13aHb 3a 1uM Y J1BO.

Tum4acoBe NPU3YNHMHEHHS MOJAIBIIOro HaaaHHA Kpeanty o3Hauae mpaBo banKy He HajaBaTH y HOJAIBIIOMY KPEAWTHI KOIUTH
KiienTy, mpu 11boMy CTpPOK IMOTAIICHHS 3a00proBaHOCTI 3/AIHCHIOETBHCSA Ha 3arallbHUX yMOBax, mepeabaueHux KpeauTHUM IOroBOpOM Ta
YJBO. 3a pe3ynpraTamMy BUBYEHHS 00CTaBHH, 1[0 IPUBENU A0 THMYACOBOTO MPHU3YINHHEHHS MOJANBIIOT0 KpeauTyBaHHa Kiienta, bank Ha
BJIACHUI PO3CYX MOKe NMPUIHATH pIllleHHs NpO NpHUNHHEeHHS HajgaHHs Kpeauty abo mpo BigHOBIEeHHS HagaHHS KpennTy Ha yMmoBax,
nepenbadennx muMm YJBO. Ilpo npwifasre pimenHs bank mosinomiste KiieHta y ToMy X MOpSIKy, IO I Hpo NPH3YNHUHEHHS
KpEIUTYBaHHS.

6.10.19. BaHk Mae mpaBo BUMaraTH JIOCTPOKOBO ITOTaCHTH BCIO 3a00proBaHicTh 3a KpequtHuM 1oroBopoM y BHNAAKy HOPYIICHHS
Kiientom crpoky moramieHHs OOOB’SI3KOBOr0 IUIATeXKy Ta/ab0 HOro yacTHHU Oilbllie HDK HA ONUH KAJICHAAPHUH MICAIb MUIIXOM
noBigomineHHa KiieHTa mpo me nuisxom BiampaBku SMS-nosimomiieHHs Ha OCHOBHHI HOMep TenedoHy Ta/abo iHIIKMM crmocoOoM 3
IoTpuMaHHAM BuMoOr 1. 2.7.4 Y]IBO, B ToMy uucii B cymoBoMy nopsuaky. Ilpum npomy KiieHT 3000B’s13aHuii B cTpok He mi3Hime 30
(TpUALATH) KaJeHOApHUX OHIB 3 MOMEHTY OTPUMAaHHS BiAMOBITHOTO MOBiIOMJIEHHS BaHKy Mpo HOCTPOKOBE MPHUIHMHEHHS MOAATBLIOTO
HaJaHHs KPEAUTHUX KOIITIB Ta 3aKpHTTS KpeANTHOTO JTIMITY MOTacUTH y TIOBHOMY 00cs13i 3a00proBaHicTh 3a KpeauTHIM TOTOBOPOM.

6.10.20. Toramenns 3aboproBaHocTi 3a KpeanTHUM 10TOBOpOM 3HiliCHIOETECS B TOpsAKY, mnepenbadeHoMy KpeanTHum
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHS TI'POIIOBHX KOIITIB Ha BINNOBIMHHWN paxyHOK, 3a3HadeHWH y KpeauTHOMy HOroBOpi 3 MOJANBIINM
cnucaHHAM baHkoM y mopsiiky moroBipHOTro chmcaHHS, mepexbadeHomy KpemutHmm moroBopom ta YJIBO, B paxyHOK MHOTaIIeHHS
3aboproBaHocTi 3a KpeauTHuM noroBopoM. Y BHMAIKy HEMOXIHMBOCTI BHKopucTaHHS KiieHToMm (baHKOM Ipu JOTOBIpHOMY CIMICaHHI)
PaxyHky s moramieHHs 3a00proBaHOCTI (TMMYacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOINO) MOKJIMBE BHKOpuUcCTaHHS KiieHToMm
iHIIOro paxyHKy baHky, pekBi3utu sikoro KiieHT Moxe Ai3HaTHCh Oe3mocepeHbo y BinineHHi banky y aeHs ciutaTti 3a00proBaHOCT.

6.10.21. IMinbroBuii nepion

6.10.21.1. Ymosamu KpenutHOro moroBopy, Ha miacTasi sikoro bank BcraHoBmoe nimit KpeautHoi niHii, Moxe OyTn nepenbadeHo
HasBHicTh [TineroBoro nepioxy. Crpoxk xii ITinerosoro nepiony BusHauaetsbest Tapudamu ta KpenurHum norosopom.

6.10.21.2. TIlimeroBuii nepiox mMoynHae IisITH B JIeHb BUHHKHEHHS 3a0oprosaHocTi 3a KpeanuTtoM Ta i€ 10 3aKiHYEHHS CTPOKY il
[Minerosoro mepioxy, Bu3HaueHoro B Tapugax ta KpeantHOoMy norosopi. ITineroBuii mepiol MOMMPIOETBCS HAa CyMy BCIX TpaH3aKIiH,
3IifiCHEeHHX 3a paxyHOK Kpenuty Ta BimoOpakeHHX 3a PaXyHKOM 3 mepmoro KaJeHAapHOTO THS Micsld 10 ocTaHHBOro OnepauiitHoro IHS
KaJCHAAPHOTO MicCsIId, B SKOMY po3nouascs [linerosuii nepion (gaii — 3BiTHHH mepioxn).

6.10.21.3. TIporsrom IlineroBoro mepiogy baHk HapaxoBye MPOLEHTH 3a KOPHUCTyBaHHsS KpemuToM 3a MiIbroBOIO (3HHKEHOIO)
MIPOLICHTHOIO CTAaBKOIO 3a YMOBH ITOBHOTO MOTameHHs 3aboprosanocti 3a KpeautoM, sika BUHHKIIA IPOTsroM Po3paxyHKoBoro mepiony y
BianmoBigHOoMy IlinproBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii [TimeroBoro mepiongy IlinbroBmii mepion
BBAXAETHCS TAKHM, 110 HE PO3IIOYABCs, Ta MPOLIEHTH HAPAXOBYIOTHCA 32 6a30BOI0 MPOLIEHTHOIO CTaBKOKO HAa YCIO CyMy 3a00proBaHOCTI 3a
Kpenutom mounHarouw 3 1Hs ii BUHMKHEHHs. ba3oro Ui HapaxyBaHHS INPOLIEHTIB € IMOJEHHA 3a0oproBaHicTh 3a KpexuroMm Ha KiHelpb
OnepariiiHOro JHS.

6.11. OcobauBocTi HagaHHs Ta KopucTyBaHHs Kpenurom 3a BankiBcbkoro nociayroi «Kpeaur rotiBkoiox»

6.11.1. Kpenur 3a BaukiBchKoi0 mocityroio «Kpeaut rotiBKoo» HalaeThCs Ha MiZCTaBi ykiaaeHoro KpeautHoro qorosopy.

6.11.2. Cyma Kpenury, cTpok kopuctyBaHHS Kpenutowm, iiboBe MpU3HAYCHHS, PO3MIpP MPOIEHTHOI CTABKH 33 KOPHCTYBaHHS
Kpemurom Ta KoMiciii (SKiIo BOHH TepenbadeHi yMOBaMH Takoi BaHKiBCHKOI IMOCIYrH) Ta iHIIMX IUIATEXKIB, MEPIOJUYHICTH CIUIATH
IUTaTeXKiB 3a3Ha4ar0ThCs Y KpenutHoMmy norosopi.

6.11.3. Kpenut 3a 6aHKiBChKOIO MOCITyroto «KpeauT roTiBKoro» HaJaeThesl Ha CIIOKUBYI OTPEOH.

6.11.3.1. SIxmo ymoBaMu HajaHHS BaHKIBCHKOT IMOCITYTH NMPOAYKTY IepenbadeHa OQHOPa3oBa KoMicis 3a HamaHHsa Kpenuty (mami
— Cyma ogHopasoBoi kowmicii), To cyma Kpeauty (3a BupaxyBanusm CyMH 0ZHOPa30BOi KOMicil) epepaxoByeThcs Ha PaxyHOK (IIOTOYHMIA)
Kuienra, 3a3nauennit y KpeantHoMy noroopi, a Cyma ogHOpa30oBoi KOMICIT mepepaxoByeThesl Ha paxyHKH banky st critatu xowmicii 3a
HaganHs Kpenurty.

6.11.3.2. fxmo ymoBamu HajaHHA BaHKiBChKOI mocnmyru mepeadadeHo ykinamaHHs JloroBopy crpaxyBaHHS XHUTTSA KiieHTa abo
JoroBopy moOpoBibHOTO cTpaxyBaHHs Kii€HTa BiJ HEIIAaCHOTO BHUMAIKY, CyMa CTPaxOBOTO IDIATEXY 3TigHO 3 ykimaaeHuM Kiientom
JloroBopoM cTpaxyBaHHS CIIATy€ThCS 32 PaXyHOK CyMH HagaHoro Kpeauty Ta:

a) mepepaxoByeTbesi Ha PaxyHok (motounuii) Kuienra, Bimkputnit y Banky, 3a3Hauenuit y KpeautHomy noroBopi, Ta cyma
CTPaxoBOT0 IUIATEXY 3a JopydeHHsAM KirieHTa B mopsiiKy JOTOBIPHOTO CIIMCAHHS NEpepaxoBYEThCS y O€3roTiBKOBiH (OpMi Ha paxyHOK
CrpaxoBoi KoMIaHii, 1110 3a3HaueHui B JIoroBopi crpaxyBaHHS;

0) yrpumyethes i3 cymu Haganoro Kpenuty i 3a nopydeHHsM KiieHTa B MOpsiiKy JOTOBIpHOTO CHHCAHHS, IEPEPaxXOBYETHCS Yy
0e3roTiBKOBiif (hopMi Ha paxyHOK, 110 3a3Ha4eHMi B JJoroBopi cTpaxyBaHHS.

6.11.4. KiienT 3000B’s3aHuii 3aiiicHIOBaTH moramieHHs Kpemurty i1 criaty HapaxOBaHHX BiOIOBITHO 10 yMOB KpeauTHOTO
noroBopy Ta Y/IBO mpoueHTiB 3a kopuctyBanHs Kpemurom ta komiciii (okpim Cymu omgHOpa3zoBoi komicii), nmepexbadernx KpeantHum
JIOTOBOPOM, Yy po3Mipi OOOB’SI3KOBOTO IUIATEKY KOXKHOTO MICSIS y TOPSAKY, nependadeHomy ['padikoM miarexiB, IUITXOM BHECEHHS
TOTiBKOBHMX KOIITIB 4epe3 kKacy baHky abo IUIIXOM mHepepaxyBaHHs OE3rOTiBKOBHMX KOIITIB Ha BHM3HaueHWi y KpeanTHOMy noroBopi
paxyHOK 1uist BHeceHHs1 O0O0B’sI3KOBHUX IUIATEXIB He Mi3Hile qaTh Takoro OG0B’ I3KOBOTO IIATEXKY.

V pasi, sxmo gara OGOB’I3KOBOTO IUIATEeXKy BHNANae Ha BUXiJHMNA abo CBSTKOBHIl JieHb, THeM ciiaTh OOOB’SI3KOBOTO ILIATEKY
BU3HAYAEThCS HACTYyNHUN OnepaiiiiHuii 1eHb 3a TAKUM BUXIJTHUM a00 CBITKOBHM JTHEM.

6.11.5. HapaxyBaHHS TPOIEHTIB 3AIHCHIOEThCA KOXKHOTO MicAIsl: B ocTaHHIH OmnepamiiHuii JeHs MicAlll Ta y Jary
O00B'13K0BOTO MIIATEXy. Y pa3i MOBHOTO JOCTPOKOBOTO IOTaNIeHHs 3a00proBaHocTi 3a KpeanTom HapaxyBaHHS IPOIEHTIB 3iIICHIOETHCS
y JaTy TOBHOTO JOCTPOKOBOTO ToramieHHs 3aboproBaHocti 3a KpemurHum norosopom. Ilpm po3paxyHKy NMpOIEHTIB 32 KOPHUCTYBaHHS
Kpenutom BHKOPHUCTOBYETBCS METOA «(PakT/hakTy, IpH SKOMY 10 pO3paxyHKY NPUIAMAEThCS (PaKTHYHA KUTHKICTH JHIB Y MICSIIl Ta POII Ta
¢axtuuHa 3ab6oproBanicts nepen bankom. [Ipu po3paxyHKy NpoOIEHTIB BpaxoByeThes nepiunit Onepauniiinuii 1eHp, B skomy Kpenur Gyio
OTPUMaHO B MeXaX oIepaliiiHoro vacy, abo HacTynHuii 3a HUM OmnepauiiHuil neHs, sk Kpemur Oyno oTpuMaHO mo3a MeXaMH
orepariifHoOro 4acy, Ta He BPaXOBYEThCS OCTaHHIN KaleHJapHUH JeHb KopucTyBaHHs KpenuroM. Y Bumanky, konu neHb Haganus Kpeauty
36iraeThbest 3 JHEM HOTro MOBHOTO MoramieHHs, ueit KpeanT npu HapaxyBaHHI IPOLICHTIB BPaXOBYEThCS K KpenuT CTpoKOM Ha OJMH JICHb.

6.11.6. Hapaxysanus xowmicii 3a obciryroByBanHs Kpeauty (momicsiaHoi koMicii 3a obcimyroByBanHs Kpeauty) 37iiiCHIOETBCS
IIOMICSIYHO, BHXOASYM 3 PO3Mipy NMOYaTKOBOi cyMmu 3aboprosaHocTi mepex bankom 3a KpemutHum moroBopom, y maty OG0B'I3KOBOTO
IUTaTeXy Ta/abo y 1aTy MOBHOTO JOCTPOKOBOTO HOTamIeHHs yciel 3a0oproBanocTi 3a KpeauTaum 1oroBopom.

6.11.7. KitieHT Ma€ mpaBo JOCTPOKOBO MOTANIATH 3a00proBaHicTh 32 KpeMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIZIKY:

- 3apaxyBaHHS KOIITiB OIS JOCTPOKOBOTO TIOBEpPHEHHS dacTHHH Kpemuty MoximBe y Oyab-fKy HaTy CTpPOKy nii

KpeauTHOro 10roBopy LUISXOM IOIOBHEHHS paxyHKy, 3a3HaueHoro y KpeanTHoMy noroBopi, y Oyap-skuii croci6. [Ipu
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bOMY CHHUCaHHA baHKOM cyMHm KOWITIB Iyl 3MIHCHEHHS YacTKOBOTO JOCTPOKOBOTO BHKOHAHHS 3000B’S3aHb 3a
KpeautHum [0roBOpOM 3AIHCHIOEThCS y HAHOMMKYy TMicis HAAXODKEHHS KOLITIB JaTy MOralleHHs, HepeadadeHy
I'padikom mmatexiB. Y pasi peamizauii Kiientom mpaBa Ha moctpokoBe moBepHeHHss Kpeanty BaHkoMm 37iliCHIOETBCS
KopuryBaHHs 3000B'13aHp KiieHTa 3a KpeauTHuM 10roBOopoM IUTAXOM 3MEHIIEHHS cyMu KpenuTy, HajexHol 10 criaTty,
HACTYITHUM YUHOM:

- 32 KpeAUTHUMH JOroBopamy, ykianeHnMu 1o 08.07.2019, — BianmosinHe kopuryBaHHS cymu O00B’I3KOBOTO IIIATEXY 32
I'padikom miatexiB y Oik 3MeHnIeHHs OOOB’I3KOBOTO ILUIATEXY;

- 32 KpeIUTHUMH JOToBopamH, ykuageHumu micist 08.07.2019, — 3MeHIIeHHS CTPOKY KpeAUTyBaHHSI.

VYV BHIagKy YacTKOBOTO JOCTPOKOBOTO IMoBepHeHHS dacTWHH Kpemuty KimieHT He 3BUIBHSAETBCS Bim 3000B’S3aHHS
3IIHCHIOBATH y MOAAJBLIOMY IIOMICAYHY cIiaTy HacTymHHX OOOB'S3KOBHX IJIATE)KIB y MOBHOMY 00CS31 Ta y CTPOKH
srinHo 3 I'padikom marexiB. OHoBrenuit ['padik mIaTeKiB BHACTIIOK YaCTKOBOTO JOCTPOKOBOIO BHKOHAHHS
3000B’s3aHb 3a KpeautHuM noroBopom KiieHT Moke oTpumatH, 3BepHYBIIKCH 10 banky. IIpn npomy bank ta Kimient
MOTOJKYIOTHCS 3 THUM, IO TaKi 3MiHU He OyIyTh BUMaratu o(opMiIeHHS OyIb-sIKHX JOJATKOBUX yroa Mixk CTopoHaMy,

- JIOCTPOKOBE IIOBHE MOTAIICHHS 3a00proBaHOCTi 3a KpeauTHHM IOrOBOpOM MOXIHBE y Oyab-SKy HaTy CTPOKy Iil
KpenuTHOTO 10rOBOpY IUITXOM MONOBHEHHS paxyHKY, 3a3HaueHoro y KpeantHoMy nmorosopi, y Oymb-skuii crioci6. Ipu
[bOMY CIHCaHHS bBaHKOM CyMH KOWITIB Ul 3/IHCHEHHS IIOBHOTO JOCTPOKOBOTO IIOTAIICHHS 3a00proBaHOCTI 3a
KpenutHuM 10roBopoM 3IIHCHIOETBCA B JCHb HAIXOMKECHHS KOIUTIB (y BUMAIKY HAAXOMKCHHS KOIUTIB y BHXITHHH,
CBATKOBUH a00 1HIIMX HepoOouuii AeHb — Ha HacTynHUN OnepauiifHuid JeHb 32 TAKMM BHUXiTHHM a00 CBSTKOBUM JHEM) Y
po3Mmipi MOBHOT cyMH 3a00proBaHOCTi 3a KpenuTHUM JOroBOpOM, siKa B TOMY YHCHI BKIIIOYAE B cebe CyMy LIOMICSYHOI
KoMicii 3a Bechb pO3paxyHKOBHU NEpioA Ta CyMy HapaxOBaHMUX IPOLEHTIB O JATH MOBHOTO JOCTPOKOBOTO IOTAIIEHHS
3aboproBanocti BkmouHO. [IpaBo KiieHTa Ha mocTpokOBe ITOBHE BHKOHAHHS 3000B’s3aHb 3a KpenuroMm BHHHKae 3a
YMOBH, IO yci HapaxoBaHi baHKOM IpOIEHTH Ta KOMICii 3a yac ()aKTHYHOTO KOPUCTYBAHHS KPEAWUTHHMH KOIITAMH
BiAMOBiTHO 10 yMoB KpemutHoro moroBopy i yci iHmm miratexi (meHsi, mrpady, KOMICIl TONIO), IO MOBHHHI OyTH
CIUTavyeHi Ha BIATIOBIHY ATy JOCTPOKOBOTO BUKOHAHHS, OyAyTh cIuiadeHi KiieHToM B JaTy Takoro MoranieHHs.

6.11.8. 3aboproBaHicTe 3a KpemuTHuM moroBopom (y TOMY 4YHCIi 3a00proBaHIiCTh 3a KpemmTom, MpoOnEHTaMH, KOMiCisIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXaMy) NMOBHHHA OyTH moramieHa KiieHToM y moBHOMY o0OCs31 He Mi3HiIIE KIiHIEBOi JaTW BHKOHAHHS
3000B’s13aHb, BU3HaUeHOI y KpeautHoMy 1oroBopi.

6.11.9. VY pasi nmopymeHHs TepMiHy mnorameHHs OOOB’S3KOBOrO IUIATEXKy, B TOMY YHCII HOTO YaCTHHU, BCTaHOBJICHOTO
I'padikom miarexis, Takuii OG0B s13K0BHIl I1aTix (a60 HOro yacTHHa) BBAXKAETHCS MPOCTPOUCHUM TTOYMHAIOYH 3 HACTYITHOTO JHS 3a JTHEM
BCTaHOBJICHOTO TepMiHy roramieHHs: OG0B’ 13K0BOTO IIaTtexy 3a KpenurHum norosopom 3rigHo 3 I'padikom muraTtexis i o THS MOTaIIeHHS
MPOCTPOYCHOI 3a00proBaHoCTi. baHK Mae TpaBO HapaxoByBaTu INTpadHi CaHKIi 3a MOPYIICHHS CTPOKiB moramieHHs OOO0B’S3KOBHX
IUTATeXIB Y po3Mipi, sKi mependadeHi yMoBaMu KpequrHoro gorosopy.

6.11.10. VY sBumagky mopymeHHs KIieHTOM BCTaHOBJIEHHMX TEpPMiHIB/CTpOKIiB moramieHHs 3aboproBaHocti 3a KpemutHuMm
noroBopoM baHk Mae paBo HapaxOBYBaTH IIPOLEHTH Ha CyMy IIPOCTPOYEHOI 3a00proBaHocTi 3a KpeanToM 3a CTaBKOIO, BU3HAUCHOIO JUIS
mpocTpoueHoi 3aboproBaHocTi 3a Kpeautom (sxmo me mependadeHo KpeauTHHM DOroBOpPOM), 3 JaTH BHHUKHEHHS A0 AaTH ITOBHOTO
MOTaleHHsT TMpocTpodeHoi 3aboproBaHocti 3a KpemutHumM noroBopoM. Cyma HapaxOBaHHX IMPOICHTIB Ha CyMy HpPOCTPOYEHOI
3aboproBaHocTi 3a Kpenurom crutauyetbcst JOAaTKOBO 10 cyMH HacTymHoro OGOB’s13K0oBOTO Iutatexy. I'padik ruatexiB 3 ypaxyBaHHIM
CYyMH HapaxOBaHHX HPOIEHTIB Ha CyMy HpoCTpodeHoi 3aboproBanocti 3a KpeantHum moroBopom KitieHT Moke OoTpuMarH, 3BEepHYBIINCH
1o Banky. IIpu nbomy bank Ta KiieHT mOro/pKyroThcst 3 THM, IO Taki 3MiHM He OyayTh BUMaratd oQopmieHHs Oyab-sKHX TOJaTKOBUX
yron mixk CTOpoHaMH.

6.11.11.  OpieHTOBHA pearbHa pivHA MPOIICHTHA CTaBKa Ta OPi€HTOBHA 3arajbHa BapTicTh Kpeauty mis KiieHTa BU3HaYaeThes B
I'padixy mnarexis, KA € HEBiA €MHOIO YaCTHHOIO KpenuTHOTO JOTOBOPY HA ATy HOTO yKIaJaHHS.

PO3A1J 7. YMOBH HAJJAHHSA MMOCJIYT Y CUCTEMI FREEBANK

7.1. YmoBu nporo YJIBO Ta, 30Kpema, IBOTO PO3MIiTY PETIAMEHTYIOTh B3aeMOBimTHOCHMHHM Mik Kiientom Ta Bankom mpu
YKJIQJaHHI YrOJH PO MiAKIIIOYCHHS Ta MOPAA0K BUKOpUCTaHHS CHCTEMH.
7.2. Bignosigno 10 ymoB 1poro YJIBO bank namae Kiienty mocnyru, mepenbaueni YJIBO (MoxnuBoctsamu Cucremu), a

Kuient nopyuae Banky 3xificHIoBaTH omepanii 3 mepepaxyBaHHs KOIITIB 3 #Horo PaxyHkiB, Binkputux y baHky, Ha iHII NOTO4YHI, y TOMY
yucni Brnagni paxynky, Binkputi Kiientom abo iHmmMu ocobamu y npomy banky Ta/abo B iHIIMX 0aHKax, HIIIXOM HagaHHs 10 baHky
ENeKkTpoHHHX JOKYMEHTIB, OTpuMyBatH iH(popmauiiini mani 3a PaxyHkamu 3a mormomoror Cucremu FreeBank 3a mmary BiamosimHo 10
Tapudis banky.

7.3. Hamanus moctyny Kiienty no Cucremu (WiAKITIOUEHHS) 3IiMCHIOETBCS 3a ymMoBH mnpuitHATTS Kiienrom IlyGmiwnoi
npono3utii banky Ha ykmaganas Y/BO nuisxom miAmucaHHS IOTOBOPY OaHKIBCHKOTO PaxyHKY Ta HaJaHHS TOJATKOBHX MOCIYT Ta/abo
OyIb-SIKOTO 1HIIOTO JOKyMEHTa 3a BCTaHOBIEHOI baHkoM (opmoro, Ha mimcraBi skoro 3miiicHIOEThes mpuenHanHs Kimienta mo YBO,
yemimmHol ineHTrdikarii Ta Bepudikarii Kiienta ta/ado 38epHenns Kmienta 1o Konrtakr-nieHTpy (3a HeoOxigHocTi). [l moctyny Kiienra
1o Cucremn bank HanpaBmsie Ha OCHOBHUI HOMep TeneOHY IEePBUHHUN Mapoib i Bxoay y CucreMy. ABTOpHU3aLiifHUM HapaMeTpoM
(sorin) aust noctyny 10 CucteMu BUKOPUCTOBYEThCst OCHOBHHI HOMep TeniedoHy.

7.4. Hnst 3nificHenns onepauii 'y Cucremi KitieHT, BHKOPHCTOBYIOUM BJacHE TeXHiuHe oOnagHaHHS (MIEpCOHAIBHUIA
KOMIT'FOTep, MiAKIoYeHni 10 Mepexi [nTepHer, Ta/abo MOOIMBHUI MPHUCTPIH, HAa KW 3aBaHTaXeHO MOOiMbHHMI nomatox FreeBank),
3aX0AuTh Ha odiuiiiHuil caiit baHky 3a agpecoro: Www.creditdnepr.com.ua, BBOAUTb JIOTiH Ta NEPBUHHMIT Tapoib 11t BXxoay y Cucremy.
IMpu nepmomy Bxoai y CucTeMy 3 BUKOPHCTAHHSAM MEPCOHAILHOTO KoMIT'ToTepa KitieHTy HeoOXimHO 3MIHUTH NepBHHHHUHN mapois. [licms
MIPOXO/KEHHs ycmimHoi ABropn3anii KitieHT Moxe 3xmilicHIoBaTH yci onepanii y Cuctemi, mo Bu3HadeHi 1. 7.5 nporo Y/IBO, y Tomy uncii
3a JIOMIOMOTr0k0 MOOiNBHOTO Jonatka FreeBank, 3aBanTtaxenoro KitieHTOM Ha BiacHH# MOGITBHUI MPHCTPIi.

7.5. [Tepenik mocnyr, 1o HagaroThes y Mexax Cucremu FreeBank:

- OTpUMaHHS BUIMCKH 3 iH(QOpMAILli€lo PO PyX IPOIIOBUX KOIITIB 32 PaXyHKOM;
- Ieperysij 3ajMIIKIB KOIITIB 33 BIACHUMH PaXyHKaMH, BIIKpUTHMH y BaHky;

- HajaHHA iHpOpPMAIi] PO CTaH KAPTKOBOTO PaxyHKY;

- Tepeka3 KOIITiB MiX BITACHUMH paxXyHKaMH;

- Iepeka3 KOIITiB 3 BIIACHHUX PaxyHKiB Ha paxyHkH iHIUX KiieHrtiB banky;

- Iepeka3 KOIITIB 3 BIIACHHUX PaxXyHKIB Ha paXyHKH KJII€HTIB B iHII OaHKH;
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- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKIiB Ha BIACHI PaXyHKH B iHII OaHKH;
- Iepeka3 3 BJIACHOTO PaxyHKy Ha OIUIaTy KOMYHQJIbHHX IHOCIYr Ta iHIe (Ha KOPUCTb HIJINIPHUEMCTB, 3 SKUMH YKIaJCHUH
JOTOBIp Ha IPHIOM IIIaTEXKiB);
- TIONOBHEHHS MOOUIFHHX TeNe(OHIB y OHIAHH-PEXKHIMI;
- TIOTaIleHHS KPEIWTiB;
- PO3MIiIlleHHS HOBUX JICTIO3HTIB;
- OTpUMAaHHS MOTOYHOI iH(opMaii 32 ICHyIOUNMH JETIO3UTHHMH JOTOBOPAMH;
- TIOTIOBHEHHS, POJIOHT ALl EMO3UTHHIX BKIAMIiB;
- OJOKyBaHH:/PO30JIOKYBaHHS KapTOK;
- yIOpaBIiHHA JIMITaMU Ha KapTKax;
- 3MmiHa/BHOIp OCHOBHOTO paxyHKYy, 1o Oyae nqoctymnHuii KimieHTy At BHKOPUCTAHHS 3a JOTIOMOTOIO MUIATKHOT KAPTKH;
- MiAKTIOYEHHs, BIKIIOUCHHS, 3MiHa HOMepy Teedony mocnyru GSM-banking;
- 0o0MiH OoHYCIB y Mexax [ilounx y banky mporpam JosiabpHOCTI;
- Teperisij ycix CBOIX BUKOHAHUX OIeparliii;
- 3MiHa mapoust 1i1s Bxoxny B Cucremy FreeBank;
- BigxmoueHns/BkmoueHHs CVC2/CVV2 Koy 3 MOXKIIMBICTIO BHOOPY CTPOKY TaKOTO BiAKIFOUECHHS;
- o0MiH iHpopMaIIfHIMI MOBIOMIEHHAMH 3 baHkoM;
- omepawis KyIiBIIi/Ipoaaxy 0e3roTiBKoBoi iHO3eMHOI BaTIOTH;
- Ta iHII MOCIYTH, AKi HaJAr0ThCA a00 MOXKYTh HajaBaTucs KiieHTaMm banky BianmosinHo 1o ymoB Y 1BO.
7.6. Tlepenik mocayr, 1o MOXyTh HaxaBaTuch Kiienram y mexax Cucremn FreeBank mpu BiaBimyBaHHI crieriansHOro iHTEpHET-
pecypcy Banky ta y MoGisbHOMY noaaTKy FreeBank, mosxe Bigpi3HATHCE.
7.7. Astopusanis KiieHra 31ii{CHIOETECS IIPH KO>KHOMY BXoai y Cucremy.
7.8. IIpu 3niicuenni Kiientom omnepaniit y Crucremi ko)kHa (iHaHCOBa omeparisi IOBHHHA OyTH minTBepukeHa OIHOpa30BUM
udpoBUM MmaposeM, OKpiM omeparii, mo 3aiiiCHIOI0ThCs Mixk BiacHUMHU Paxynkamu KitieHra, a came:
- mepekas KOIUTIB MiX BJIACHHMH paxyHKaMH/KapTKaMd, Y TOMY YHCIi Iepeka3 KOIITIiB 3 BiIacHOro PaxyHkKy (MOTOYHOro) Ha
BiacHui PaxyHOK (I€MO3UTHUIA);
- ONIOKyBaHHS KapTKH.

7.9. JlimiTu Ha 3miCHEHHS OTepaLil, 10 HaTalThca y Mexkax CHCTeMH:
T Jennuid Jgimit JlimiT Ha 1 Jennuid Jgimit
HII IUIATe:Ky/ epeKasy . . . .
€KBiBaJIEHT y I'PUBHI onepauil, rpH omnepauniii, mr.
INepexasn Mix BIIaCHUMH paxyHKaMH Be3 nimity be3 mimity be3 mimity
IMepexasyu KOWTIB 3 BIACHUX PAaXyHKIB Ha 75 000 75 000 20
paxyHKH iHIIKX KIieHTiB banky
[epeka3u KOMITIB 3 BIACHUX PaXxyHKIB Ha
Lo 75000 75 000 10
paxyHKH KJI€HTIB B iHIIi GaHKK
INepexasu 3 BlTacCHOTO paxyHKY Ha OILIaTy
KOMYHAJIbHUX TTOCIYT (Ha KOPUCTH MiANIPUEMCTB, 75 000 75 000 20
3 SIKUMH yKJIaJJeHUH TOTOBIp Ha MpuiioM
TUIATEXIB)
1BJIA Ta IPOLAXK TOTIBKOBOI 1HO3EMHO1 IIIEHHAM IIIEeHHAM IIIEHHAM
K a IpoJjjak 0e3roTiBKOBOI iIHO3eMHOT 3a e 3a pime 3a e
BAIIOTH QHK QHK, aHK
b b b
7.10. Iopsigok 06cTyroByBaHHs:

7.10.1. 3a ymoBamu mporo YJIBO bank namae Kimienty moctyn mo Cucremu Ta 3abe3neuye i mopanbine oOCIyroByBaHHS Ta
¢byukuionyBanns. Bxin o Cucremu FreeBank Kiientom moxe 3aificHIOBaTHCS:

- LIISIXOM BiIBIYBaHHS CIIELialbHOTO iHTepHeT-pecypcy banky, mo 3abesneuye moctyn 10 CHCTeMM Ta 3HAXOIUTHCS Ha
odimiitHomy caiiti www.creditdnepr.com.ua,
- LUTAXOM 3aBaHTakeHHs KitieHTOM creriansHoro MobinsHoro nofatka FreeBank Ha BnacHuii MOGITEHUIT TPHUCTPIHL.

7.10.2. OGOB’sI3KOBOI0 YMOBOKO JUIsl HaJaHHsA mociyrd BimnosiaHo mno Y/IBO e HasBHicTh y Kiienta motoynoro PaxyHky,
omepanii 3a SKAM 3IIHCHIOIOTBCS 32 OMOMOTOI0 €IEKTPOHHOTO IUIATIKHOTO 3aco0y, BIIKPHUTOTO y HAIlOHAJBHIN BaNIOTi, Ta AiF0OYOTO
HOMEpY YKpaiHCBKOTO omneparopa MoOiTEHOTO 3B’ 53Ky (380X XXX XXXXX).

7.10.3. VY paszi HasBHOCTI Y KimieHTa mekinpkox PaxyHkiB, miakmodeHnx 1o CucrteMu, OAWH 3 HHX, a caMe: TOM, 10 OyB mepuInM
migkmodeHnid 10 CucTeMu 1 BIIKPUTHHA y HaIllOHANBHIA BaOTi, abo oOpanmit KilieHTOM caMOCTilfHO, BBaXXa€ThCsl OCHOBHHM PaxyHKOM y
Mexax Cucremu.

7.10.4. VY pasi 3akputTa a00 NPUITMHEHHS Jii OCHOBHOro PaxyHKy, 32 yMOB HasiBHOCTI iHIIIMX aKTHBHUX PAXyHKIB, MiJKIIOUEHHX
1o Cucremu, OCHOBHUM BBa)KA€ThCS aKTMBHUH PaxyHOK, 10 OyB mifxmodeHui 10 CHCTEMH HACTYITHUM 32 OCHOBHMM, abo Toif, mo OyB
o0Opanuit KirieHToM caMOCTiiHO.

7.10.5. 3 merorw mepepaxyBaHHs KowiTiB 3a fgomomoroto Cucremu FreeBank KiienT odopmiroe Ta Hampasise 10 BaHky
EstexTpoHHUIT TOKYMEHT, 10 MICTUTh HACTYITHI 00OB’SI3KOBI PEKBI3HUTH:

- [ara i HOMeD;

- Hasga, inerTndikaniitauii ko1 (HOMep) IIaTHHKA Ta HOMEP HOTO PaxyHKY;

- Ha3pa Ta kox 6aHKy IUIaTHHKA;

- Hasga, inentudikariiinuii kox (HoOMep) oiep)KyBada Ta HOMEp HOro paxyHKY;

- Ha3Ba ta koj OaHKy onepxKyBaua;

- Cyma nudpamu;

- IIpn3HadyeHHs mIaTexy;

- Enextponnwmii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmyBaHHs ENEeKTpOHHOTO TOKYMEHTa PO3MIIIYIOTECS Y MO «J{OTTOMIXHI PEKBI3HTHY.
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Bumorn 1poro myHKTYy He MOMIMPIOIOTHCS Ha BHNAAKH ykinagaHHs Mk Kiienrom ta Bankom JloroBopiB OaHKIBCHKHX BKJIAJIIB
(menozuriB) 3a momomoror Cucremu FreeBank, BianoBigHo 1o sikux ENEKTPOHHHNA HOKYMEHT MPO PO3MILICHHS KOIUTIB HA BKIIAJHOMY
(erno3uTHOMY) paxyHKY IMOBHHEH MICTHTH PEKBI3UTH, 3a3HaveHi y m. 7.11. 3 YIBO.

7.10.6. EnexTpoHHHII JOKYMEHT BBa)KA€THCSI TAaKUM, 10 nepenanuii KiieHroM, Ta npuiiHATHi BaHKOM 10 BUKOHAHHS, SKIIO
Knienr ms goctyny no Cucremu BBiB MpaBHJIbHE 3Ha4YeHHs 3aco0y igeHThdikamii, BBiB yci mapameTpu, 1o 3anuTyioTbes CHCTEMOTO,
MATBEPIUB IIel pO3paxyHKOBUH TOKYMEHT.

7.10.7. Croponn BH3Ha[Th, o yci Exextponni moxymeHntn, mixrBepmkeni EII, e takumu, mo minrBepmkeni Kiientom
ocobucto. baHk 3000B’s13yeThcs pUIMATH 10 BUKOHAHHS JAOKyMeHTH, minTBepmxkeHi EIl. EnektpoHHi mokymenTH, He miarBeppkeHi EIT
Kiienra, He MaroTh OpHAWYHOI CHIM, BaHKOM HE PO3IIIAAAIOTHCS 1 He BHKOHYIOTHCS. 3a3HaueHEe TaKOX CTOCyeThbes 1 3asB KtieHTIB,
30KpeMa 3asiB IIPO MOBEPHEHHS JIETIO3UTHOIO BKIaay abo Horo 4acTWHH, 3asB PO BHAAUYy MDKHAPOJHUX AE€OETOBHX IIATIKHUX KapTOK
TOIO, IO MPUPIBHIOIOTHCA A0 3asB, NOJAHHUX y NHCHMOBIH MamepoBid (opMi BIAMOBIAHO MO YMHHOTO 33aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX aKTiB HamionansHOro 0anky Ykpainu.

7.10.8. TIpuitasatrs nopy4eHsb Kimienta Ha 3aificHeHHs omepauii 3aiiicHioeThesi baHkoMm mpoTsirom motouHoro OmepauiitHOro
yacy Cucremu.

7.10.9. bBanx BukoHye nopydeHHs KiieHTa, mo MICTHUTECS y EneKTpoHHOMY po3paxyHKOBOMY HOKYMEHTI, IO HaJIHIIOB 10O
Banxy/ mnpuitHatnii bankom mnpotsroM omepariiiHoro wacy baHky, y IeHp Horo HaaxoukeHHs 1o baHky. ¥V pa3i HaaxoIDKeHHS
po3paxyHKoBoro nokymeHTta Kiienrta no banky micist 3akiHueHHS onepariifHoro dacy, bank BukoHye nopydenss Kimienra, o MiCTUTECS Y
LBOMY PO3PAaXyHKOBOMY JOKYMEHTI, HE Mi3HillIe HACTYITHOTO poOOYOro THS.

7.10.10. VYV pa3i HeBipHOro 3a3Ha4eHHs PEKBI3UTIB ab0 BiACYTHOCTI HeoOXigHoi iHdopMmalii s 3apaxyBaHHS KOIITIB Yy
EnextpoHHOMY pO3paxyHKOBOMY JOKYMEHTI OaHK OTpUMyBaya MOXeE IOBEPHYTH NEpeKa3 HpoTaroM 4 (4OTHphOX) pobouux IHIB (B SKi
BPaxOBY€EThCA 1 IEHb HAJIXOKEHHS 10 0aHKYy oTpuMyBada EleKTpoHHOTO po3paxyHKOBOTO JOKYMEHTa), TAKUM YHHOM, KilieHT caMmocTiitHO
TIOBUHEH IEPEBIPSTH MPOTIATOM 3a3HaueHOro Iepioxy, i He Oyino 3 6oky baHky moBepHeHb maTexy abo moBimomieHsb Bin Banky mpo
YTOYHEHHS PEKBI3HTIB.

7.10.11. PospaxynkoBi omeparii depe3 Cucremy 3aiHCHIOIOTBCS BaHKOM y MekaxX 3alMIIKy IPOIIOBHX KOWITIB Ha PaxyHKy
Kiienra Ta BiANOBIAHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHHU.

7.10.12. Ha migrBepmkenns: mpoBeaeHHs Kiientom omepamii udepe3 Cucremy bBaHkoM 0QOpMITIOIOTBCS KBHTAHIMI, 10
nocraBisitoThess Kimienty 3acobamu Cuctemu. [Ipuiinsatram wiei [yOmivnoi npomosunii KiieHT moromkyeTbes, mo 3a3HadeHa KBUTAHILSA
BBaXAEThbCS JOCTaBiIeHO KitieHTy 3 mHA po3MimieHHS 1 B «ApxiBi omepamiit», no sxoro KiieHT Mae mocTym Micis HpPOBEICHHS
Aptopuzanii Ta ABTeHTH(]iKaLil y CrcTeMmi.

7.10.13. TIpo neBukoHaHHS EnekTpoHHOTO po3paxyHKOBOro NOKyMeHTa bank moBimomisie KiieHTa He mi3HiIIe HaCTYITHHX JTBOX
po6ouuX IHIB i3 3a3HaYCHHSIM IIPUYNHH TAKOTO HEBHKOHAHHS LIJIIXOM €JIEKTPOHHOTO MoBinoMIeHHs y CucTeMi.

7.10.14. KiieHT Mae mpaBo BUKOHYBATH PO3PAaXyHKH 3BHYAHHUM CIOCOOOM 3 IOJAHHSIM JOKYMEHTIB Ha MalepoBUX HOCIX. Y
BUMaKy BUxoay 3 jany Cucremu FreeBank pospaxynku Kiienta 30iliCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. KiieHT mOromKyeThes, IO O3HAMOMHBCS 3 peKOMeHIalisiMd baHky miomo 3abesmeueHHst Oe3rmekd mpu poOOTi 3
Cucremoro FreeBank, ckopucrasimch nmocmwianusM «besmekay, 1o posramoBane Ha crapTosiit cropinni Cucremu FreeBank, Bigkpuroi 3
MIEPCOHAIBHOTO KOMII FOTepa.

7.11. Tlopsiiok po3paxyHkiB

7.11.1. 3a magani bankom mocnyru 3 obciyroByBanHs y Cucremi KiienT crutauye banky marty 3a o06ciyroByBaHHS y po3Mipax
3riHO 3 YMHHUMH HAa MOMEHT HamaHHs Takux nociayr Tapudamu banky. Kmient nopydae BaHky 3nificHroBaTH JOTOBipHE CIIUCAaHHS 3
PaxynkiB Kiienra ruiatu 3a o6cmyroByBanss y Cucremi Binnosinso no Tapudis banky.

7.11.2. VY Bumanaky BiACYTHOCTi KOIUTIiB Ha OCHOBHOMY paxyHKy Kii€eHTa, III0 YHEMOXIMBIIIOE CIHMCAHHS KOIUTIB JUIS CIUIATH
Banky BHHAropoIu BiZNOBiIHO 710 BUMOT 110r0 JloroBopy npoTsiroMm Guismr Hix 10 (mecsiTh) pobounx qHiB, BaHk Mae npaBo Npu3ynuHUTH
obciyroByBanHs KimieHTa 3a momomororo Cuctemu 03 MomepeaHboro MOBiIOMIEHHS Ta 10 HaaxXopKeHHS Bi KilieHTa KOmTiB, cyMa SKUX
Oyze TOCTaTHBOIO IS CIuTaTH mociyr banky 3a num Y IBO.

7.11.3. KiieHT Hece BiAMOBiJaNBHICTH 32 HECBOEUACHY cruiaty mociyr banky 3a mum YIBO (y Tomy 4ucii mpH BiICYyTHOCTI
KOIITIB Ha paxyHKy KiieHTa, mpu HasgsBHOCTI 60pry nepen baHkoM) IUIIXOM CIiaTé MeHi y po3Mipi moaBiitHO1 06nikoBoi ctaBkn HBY, mo
i€ Ha 1aTy BUHUKHEHHs 3a00proBaHOCTI, BiJl CyMH HECBO€YACHOI OIIATH HaJaHMX BaHKOM MOCIYT 32 KOKEH JIeHb IPOCTPOYCHHS.

7.12. Oco6uBocTi po3mimenns Jeno3urie 3 Bukopucranusm Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHrOBaTH po3mimieHHs Jlemo3utiB 3 BukopucranHsM Cucremn FreeBank 3 ypaxyBauusM ii
MoxumBoctel. Jlo BimHocun banky i1 KitieHTa, He BperynboBaHHX I[IMM MigPO3MAIJOM, 3aCTOCOBYIOThCS mojokeHHs YJIBO, 1o
pernaMeHTyoTh po3minieHHs Jeno3uTiB, 30kpemMa monoxernHs Po3xiny 3 YBO.

7.12.2. 3 YmoBamu 3anyuenns Jdeno3utiB Kiient moxe o3naiiomutncs y Cuctemi FreeBank a6o wa Odiniiinomy caiiti Banky
(www.creditdnepr.com.ua). [dns oTpumaHHs Oinbmn netanbHoi iHpopwmarii KiieHT Moxke 3BepHYTHCS 10 OyIOb-KOTO HAHOIMKYOTO
BigaizeHHs baHky.

7.12.3. 3 merow posmimenns Jemosuty Kiient 3a momomororo Cucremu FreeBank odopmiioe Ta Hampasisie g0 banky B
eNeKTpoHHiH Gopmi 3asBy npo po3minieHHs: Jeno3uTy), mpu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI mapaMetpu obpanoro Kiienrom
Buay Jlemo3uTy, y TOMy 4YMCIi BajioTa, cyma, cTpok, Bua Jemosuty (nemnosuty). CTOPOHM BHU3HAIOTH, IO YCi 3asBU MPO PO3MIIIEHHS
0aHKIBCHKOTO BKJIAZy (JIETI03UTY)/3as1BH PO PO3MillleHHsI OaHKIBCHKOTO BKJIaay (AEHNO3UTY) Ha BUMOTY, HianucaHi EnxekTpoHHUM mifmucoM
KiienTa, € Taknmu, mo miareepmkeHi Kiriearom ocobucTo.

7.12.4. Tligmucana EnextponruM miamucoM Kimienra 3asBa mpo po3MilieHHs OaHKIBCHKOTO BKIAmy (Aemo3uTy)/3asBa Hpo
po3minieHHsT 0aHKIBCHKOTO BKJany (IEMO3UTY) HAa BUMOTY y pa3i NPUIHATTS MO3UTUBHOTO PIllICHHS MIOJ0 HamaHHS BaHKIBCHKOI MOCIyrH
MiAMHACYEThCS (TTOTOMKY€EThCs) baHKOM 3 BHKOPHCTaHHSAM €IeKTPOHHOTO IMiNNCY yHOBHOBaXKeHOi ocobn banky.

7.12.5. Croponu, kepytourch crartero 207 LluBinpHOrO Koekcy YKpaiHu, JOMOBHITUCH | MOTOUKYIOTBCS 3 THUM, IIO IMiHCaHi
BiANMOBiIHO 110 1. 7.12.4 3asBa npo po3mimieHHs: 0aHKIBCHKOTO BKIIaAy (erno3uTy)/3asBa mpo po3MilleHHs1 0aHKIBCHKOTO BKIALy (IETO3UTY)
Ha BUMOTY Ta BUMHEHHSI TIPABOYHMHIB, 110 TTOB’s13aHi i3 po3mimienHsM Brnanis (nemosurie) Kiienris y Cucremi FreeBank, 3 BukopucTaHHsIM
ENexTpoHHUX MiANKCIB BBAXAIOTHCS MiAMMCAaHUMH BifnoBifHO KIlieHTOM Ta ymoBHOBaXkeHOI0 0c00010 BaHKy, Take MOroKeHHs € BITbHUM
BoJeBUsIBICHHAM CTOpiH, BiIOBigae X BHYTPINIHIH BOJII Ta »OJHIM YHHOM HE MOPYIIYe IX 3aKOHHUX IIPaB Ta iIHTEPeciB.

7.12.6. CropoHH ZJOMOBMIIKCE i OTOJDKYIOTBCS 3 THM, IO 3asiBa PO PO3MIIIEHHsI OaHKIBCHKOTO BKJIaLy ([ETo3uTy)/3asBa Ipo
PO3MIIIEHHsT OAaHKIBCRKOTO BKJIaAy Ha BUMOTY (femo3uTy) paszoMm 3 YJIBO Ta 3asBoro-3rofoio mpo npuexHanHs 1o YJBO ckmamarots
€IMHINA TOKyMeHT — JloroBip OaHKIBCEKOTO BKIIany B po3yMinHi cT. 1058 LluBimsHoro Komekcy Ykpainu.

7.12.7. [loroBip 0aHKIBCBKOTO BKIany (memo3uty) (3asBa Npo pPO3MIIMIEHHS OaHKIBCBKOTO BKJIALy (memo3uTy)/3asiBa Ipo
po3MmiliieHHss GaHKIBCHKOrO BKJIaay Ha BUMOTY (IEmo3uTy)), MiANHCAHWA 3 BUKOPHUCTaHHAM ENCKTPOHHHX MiANKCIB, Y MHOPAJKY,
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nepe0aueHOMY y 3a3HAUEHHX BHINE ITYHKTaX, BBXKAEThCSA TaKWM, IO YKJIAJICHUH 3 JOJEpKaHHSAM NMUCEMOBOI ()OPMH, 1 HE MOXe OyTH
BU3HAHUM HEJiCHIM uepe3 Horo enekTpoHy hopmy Ta/abo BiICyTHICTH BiacHOpy4yHoOro mignucy Kiienra.

7.12.8. Kuienr mignucanusm Jloropopy OaHKiBCbKOrO BKJIany (aemo3uty) (3asiBM NMPO PO3MIICHHS OaHKIBCHKOIO BKIALY
(memo3uty)/3asBU Mpo pO3MillleHHs] OAHKIBCHKOTO BKJIady Ha BHUMOTY (Iemo3uTy)) 3 BukopuctanHsM EIl miaTBepmkye Te, IO BiH
YCBIIOMJIIOE PU3MKH, TOB’A3aHi i3 BukopucTanHAM EIl (30kpema, ajge He BHKIIOYHO. PU3MKH EJIEKTPOHHOTO IIaxpaicTBa TPETiX ocio,
PHU3HMKH OTPHMAaHHS OJHOPA30BOr0 IH(POBOTO IAPOJIO TPETIMH 0cO0aMH TOIIO), a TAKOXK NpHiiMae Ha cebe BCi Taki PU3WKH, Ha SKi BiH
MOXKe Hapa)kaTucs y 3B’sI3Ky i3 BUKopucTaHHIM HuM EIT.

7.12.9. 3 mMoMeHTy HamaHHS 3asBH IIPO PO3MIIIEHHsS OaHKIBCHKOT'O BKJIAZy (AEMO3MTY)/3asiBU IPO PO3MIIIEHHS OaHKIBCHKOTO
BKJIany (ZENO3UTy) Ha BUMOTY y HMOPSIKY, NependadenoMy Buine, KimieHT mopydae banky crumcaTu rpomosi komTH y cyMi Bxmany, mo
pO3MillyeThCs, 3 paxyHKy/paxyHkiB, mo (Oyme/Oynyte) Bimkputuit/Bigkputi Kimienty y banky, Ta 3apaxyBatu ix Ha BruiamHwuit
(meno3utHuit) paxyHok KimieHra.

7.12.10. [HoroBip O0aHKIBCBKOTO BKIady (IEMO3UTy) HaOupae YHUHHOCTI 3 MOMeEHTy iforo mimmucanus CropoHamu 3
BUKOPUCTAHHAM ENEKTpOHHHMX MiANUCIB Ta 3apaxyBaHHS cymu Bkiany, 3a3HadeHoi y 3asBi mpo po3MilleHHS OaHKIBCBKOTO BKJIAIy
(memo3uty)/ 3asBi Mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAMy (ZIETIO3WUTY) Ha BUMOTY, Ha BmagHuil (Iemo3nuTHUI) paxyHOK (Jata 3aTydeHHs
Jenosury).

7.12.11. CropoHH AOMOBWJINCEH, IO y BHHNAJKY, SKIIO 3asBa MpPO PO3MINIEHHs OaHKIBCHKOTO BKJIALy (memo3uTy)/3asBa mpo
po3MimeHHsT GaHKIBCHKOTO BKJIamy (Iemo3uTy) Ha BuMmory Bin Kitienta Oyma otpmmana bankom micis OmepariiiHoro dacy abo He B
Onepauiiianii (poGouwnii) neHb, Bkinan Oyzne BBaxaTHCh po3MilleHHM y nepunid Onepauiiiauii (poGouwnii) neHp baHky micns oTpuMaHHA
3a3Ha4eHOi 3asBH PO PO3MIIIECHHS BKIaAy (IEHO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu mpo posmitieHHst 6aHKiBCBKOTO BKJIALY (AEMO3UTY)/3asBH MPO PO3MILICHHS
0aHKIBCBKOTO BKIaay (meno3uTy) Ha BuMory KiieHT minTBepmkye, mo yci ymoBH Bkiany (memosury) Homy Bimomi 1 3po3ymini,
MATBEPKYE CBOIO 3roy Ha oopmieHHs Bruany (nerno3nTy) Ha BU3HAUCHUX YMOBAX.

7.12.13. HapaxyBaHHs IpOLCHTIB, OBepHEHHS BKiany, MOZOBKEHHsS CTPOKY 3aiydeHHs Bkmanmy, Ta iHIN aii, o cToCyroThCs
(po3mienHs) Bkianis Ta He OyJin onucaHi y IbOMY PO3/Iilli, 3MIHCHIOETBCS Y IOPAAKY, 3a3HaueHOMY y posaiti 3 Y/IBO.

7.12.14. KmieHT 3a BiacHHM OaXaHHSIM MOXE PpO3APYKyBaTH odopmicHuil Jloroip OaHKIBCHKOTO BKIamy (IEMO3HUTY),
CKOpHCTABIIKCH MOKHBOCTAME Crctemu FreeBank (3a HassBHOCTI TEXHIUHOT MOKIIMBOCTI) Ta/ab0 MOKE 3BEPHYTHCS 10 BimtineHHs banky
U OTpUMaHHS 0()OPMIICHOTO OPHTiHATY KJIIEHTCHKOTO MpUMipHHKa J[oroBopy OaHKIBCHKOTO BKIAAY (IETO3UTY) Y APYKOBAHOMY BHUTJISAL.

7.13. Crartyc indopmanii

7.13.1. Croponu 3roaHi BU3HAaBaTH AaHi 3a omeparismu 3a Paxyakom KitieHTa Ha eneKTpOHHHX HOCISX iH(popMarii B SKOCTI
JTOKa3iB JUIsl BUPIIIEHHS CHOPIB.

7.13.2.  Croponu aiiinumi 3roau i KitieHT Ge33anepedHo morokyeThes i3 TUM, 10 Horo mpaBo JIMCTaHIIHOTO pO3MOPSKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBaX, 3a3HaucHUX y 1boMy YJIBO, Ta 3acToCOBYEThCs 10 ycix O0e3 BUHATKY PaxynkiB Kiienra, mo
BiZKpHTi 200 OyIyTh BIIKpHTI y MaiiOyTHROMY y baHky.

7.14. OcobauBocTi KynmiBJii/mpoaa:ky 0e3roTiBkoBoi iHo3eMHOI BanoTu 3 BukopucraHuam Cucremu FreeBank

7.14.1. Onmnepamii 3 KymiBIi 0e3rOTiBKOBOi iHO3EMHOI BAIOTH 3IIMCHIOIOThCS ©O€3 OOMEXEHHS 3a CyMOIO, SIKIIO IHIIE He
BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHH, Y TOMY YHCIi HOpPMATHBHO-TpAaBOBUMH akTamMu HamioHanpHOro OaHKy YKpaiHH, a Takox
BHYTpIIIHIMH JOKyMeHTaMHu banky 0e3 HasBHocTi y KiieHTa migcraB/3000B'si3aHb y iHO3eMHiH BamoTi. baHk Moxke camocriiiHO, 0e3
JIOJAaTKOBOTO a00 MOIEpeAHBOr0 MOoBiqOMIIeHHS KilieHTa, BCTaHOBIIOBATH Ta 3MIHIOBaTH OOMEXEHHS MO0 CyMH OIepamii 3 KymMiBii
0e3roTiBKOBOT iHO3eMHOT BaJIFOTH 6€3 0OMEXSHHS B KUIBKOCTI TaKUX pasiB.

7.14.2. Onmnepauii 3 npogaxy 0e3roTiBKOBOI iHO3eMHOI BAIIOTH 3MiHCHIOIOTECS 0e3 0OMeXeHHs 3a po3mipom omepanii. [Tpu
oMy baHk Mae mpaBo caMOCTiifHO BCTAaHOBJIOBATH Ta 3MIHIOBATH OOMEXEHHS IIOJ0 CYMH oIlepailii 3 Ipoaaxy Oe3roTiBKOBOi iHO3eMHOT
BAIIOTH Oe3 JoaTkoBoro abo monepeTHporo nosigomiueHHs Kiienra ta 6e3 0OMeXeHHs B KUTBKOCTI pa3iB TaKHUX 3MiH.

7.14.3. Omepamii 3 KymiBii /mMpogaxy 0e3roTiBKOBOi iHO3EMHOI BaTIOTH 3IHCHIOIOTBCSA 32 KypcaMd KYIIBI Ta TPOJaxy, IO
nitoTh B baHKy Ha 9ac mpoBeneHHs omeparii. baHk IOIeHHO Ha MOYaTKy poOOYOro JAHS BCTAHOBIIOE HAKA30M (PO3MOPSIKEHHIM) KypCcH
KYIiBIIi Ta MPOJaXy iHO3EMHHX BaliOT. baHK Mae mpaBO 3MIHIOBATH KypCH KYIIBII Ta MPOAaXY iHO3EMHUX BAIIOT IMPOTATOM JHS
BIJMIOBIIHO 110 BHMOT HOpMaTHBHO-TIpaBoBHX akTiB HBY 1 3akoHomaBcTBa VYkpainum. Kypcun BamoT po3MIIIylOTBCS Ha CaiTi:
www.creditdnepr.com.ua.

7.14.4. 3 metoro 3niiicHeHHs omepanii 3 KymiBIi/Ipoaaxy 0e3roTiBKoBoi iHo3eMHoOI BamoTH KitieHT 3a momomoroto Cucremu
FreeBank odopmmoe Ta Hampasise 1o banky JlucraHmiiine po3nopsypKeHHs, ske € 3asBor0 KiieHta mpo KymiBio abo mpomax
0e3roTiBKoBO1 iHO3eMHOI BamoTH. [Ipu dopmyBanHi [ucraHuiitHoro posmopspkeHHs KilieHT 3a3Hayae HACTyNHI mapaMeTpH omeparil:
cyMa, BamoTa. KIli€HT miaTBepIKye CBOIO 3TOMy 3IIMCHHUTH ONEpalilo 3 KYIIBIi/Mpogaxxy Oe3roTiBKOBOI iHO3EMHOI BAJIOTH 32 KypcoM
Banky nmisixom mignucanss JuctaHiiiHoro po3nopsmkeHas EnexrponHuM migmucoM. CTOPOHM BH3HAIOTH, MO ENEKTpOHHHI TOKYMEHT,
3aBipeHuii EnextponnnM minnmucom KimieHrta, € takum, mo miarBepmxeHuii Kimientom ocobucro. KimieHT Moxe 3OiICHUTH BiIKIMKaHHS
JlcTaHnifHOTO PO3MOPSIKEHHST Ha KYIMIBIIO/ MPoAaxk Oe3roTiBKOBOI 1HO3€MHOI BAJIOTH O MOMEHTY MiJNHCaHHsA Horo EnexTpoHHMM
TATHCOM.

7.145. bBanx He BUKOHYe J[McTaHIiiHE PO3TOPSIKEHHS 3 KYIIiBIIi/IPoaaxy 0e3roTiBKOBOT iHO3€MHOT BaTIOTH:

* SIKILO /I BUKOHAHHS Omepallii HeJocTaTHho KoluTiB Ha Paxynky Kiienra;

* sikiio y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHAbHIN BaIOTI B baHKy;

* gxmo 3a Paxynkamu KirieHTa mepeBHIIEHO JIMIT Ha oreparii KyIiBJi/mpoaaxKy Oe3roTiBKOBOI iHO3EMHOI BAIIIOTH Y PO3MIpi,
BU3HAYEHOMY HOpMaTHUBHO-TIpaBoBHMH akTamu HBY, 3akononaBcTBoM Ykpainn abo bankowm;

* K0 baHK BUKOHY€E TOKYMEHT IpOo apemT abo MpUMYyCcOBe CIICAHHS KOIITIB 3 PaxyHKy, skuit BHKOpHCTOBY€eThest KitieHTOM fUtst
KYIIBIIi a00 MPOJaKy iIHO3EMHOT BaFOTH;

* B IHIIIKUX BHUIMAAKAX, epeI0aYCHNX YNHHUM 3aKOHOJABCTBOM YKpaiHH.

[Ipo HeBukoHaHHs EnexkrpoHHoro nokymenta bank mosimomise KiieHTa B MOMEHT 3filicHeHHs omepauii i3 3a3HaYEeHHSIM
NPUYUHU TAKOTO HEBUKOHAHHS IIUIIXOM BUBEIEHHS eNEKTPOHHOro noBinomiieHHs y Cucremi FreeBank.

7.14.6. 3 MomeHTy HajmaHHs [IMCTaHLIHHOTO PO3MOPSPKEHHS y MHOPsAKY, nepeabadeHomy uine, KimieHtT nopyuae Banky
CIHCATH KOIITH 3 BIAaCHUX PaxyHKIB U KyMiBII/IpojaKy iHO3eMHOI BAaIOTH 3 ITOJAJIBIIMM 3apaxyBaHHSIM KOIITiB Ha BlacHi PaxyHkw
KiienTa.

7.14.7. Tadopmarmis npo cymy KymieHoi abo mpojaHoi 1HO3eMHOI BaJIOTH 3a3HA4aeThcs y Bummcni mpo pyX KOMITIB, IO
HajgaeTbest KitieHTy B mopsiaky Ta crpokd, nepenbadeni mum Y/IBO. CTOpoHM DOMOBWIINCH, IO Yy BHINAAKY, KO JlucTaHmiiiHe
posnopsimkenns Bix Kitienta Gyno orpumano bankom micias OmepaniitHoro gacy abo He B Omepaniitaumii (pobounit) neHs, omepamis 3
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KyMIBII/Ipoaaxy iHO3eMHOI BamoTH Oyze BimoOpaxena y Bummcni y nmepmmii Oneparniiiauii (po6ounif) nens banky micnst oTpuMaHHS
3a3Ha4yeHOoro JIMCTaHUiHHOTO PO3MOPSKEHHSL.

PO341J1 8. YMOBU I'APAHTYBAHHSA BKUIAAIB ®OHAOM

8.1. ®onx rapantye koxkHoMy KiieHTY (mami 3a TEKCTOM I[bOTO PO3ALTY — BKJIAQAHUK) BaHKy BiIIIKOAYBaHHS KOIITIB 3a HOTO
BKs1a1oM. DOH/I BIAIIKOZOBYE KOIITH y PO3Mipi BKJIaly, BKIFOYAIOUH BiJICOTKH, CTAHOM HA JIeHb MOYAaTKy HpOLeypH BuBeIeHH DOHIOM
Banky 3 puHKY, aje He OiIbIIe CyMH I'PaHUYHOTO PO3MIpY BIAIIKOMXYBaHHS KOLITIB 3a BKJIAJAaMH, BCTAHOBJICHOTO Ha IIeil IeHb, He3aJICKHO
Bix KinmbKocTi BKnaaiB y banky. Cyma rpaHHYHOTO pO3Mipy BIAIIKOXYBaHHS KOWITIB 3a BKJIAJAaMH He Moxe Oytu MmeHmoro 3a 200000
rpuBeHb. AnMiHicTpaTuBHA pana PoHIy He Mae IpaBa NPUHMATH PIMIEHHS MPO 3MEHIICHHS I'PaHUYHOI CyMH BIIIIKOIYBaHHS KOIITIB 3a
BKJIaJIaMH.

Bukonanus 30008'13aHp PoHAY nepen BKIATHUKAMH 3iHCHIOETHCS DPOHAOM 3 TOTPUMAaHHAM BHMOT IIOA0 HAWMEHIIMX BUTpPAT
®Donay Ta 30MTKIB U1 BKIAIHUKIB y criocid, BuzHaueHui 3akoHoM Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIAAIB Qi3MYHUX OCiO» y TOMY
YHCITl HUIIXOM IIepeadi aKTUBIB 1 3000B'sI3aHb OaHKY MpUIiMar0OuoMy OaHKY, MPOAaxy OaHKY, CTBOPEHHS IMEPEXiTHOro OaHKy MPOTATOM Aii
TUMYACOBOI aJMiHiCcTpawii a0 BUIJIATH BiIIIKOAYBaHHS BKJIQJIHUKAM y CTPOK, BCTAHOBJICHUI JIFOUUM 3aKOHOAABCTBOM Y KpaiHH.

Iapanrii ®oHy He MOMUPIOIOTECS HA BIAMIKO{YBaHHS KOIUTIB 3a BKJIaJaMH y BUIIAAKaX, HependadeHnx YHHHAM 3aKOHOIaBCTBOM
VYkpainu.

8.2. BximagHuk Mae 1mpaBo Ha OJepiKaHHs TapaHTOBAHOI CyMH BIJIIKOJYBaHHS KOIITIB 3a BKJIQJAMH 3a pPaXyHOK KomTiB QoHIy y
MeyKax TPaHIYHOTO PO3MIpPY BIAIIKOIYBaHHS KOIITIB 3a BKJIAJAMH.

[lix gac TuMyacoBoi aaMiHicTpauii BKIaZHUK HaOyBae MpaBa Ha OJEp)KaHHS TapaHTOBAaHOI CyMM BiALIKOIYBaHHS KOIITIB 3a
BKJIaJIaMH 32 PaXyHOK KOIITiB DoHIY y MekaX MPaHMYHOTO PO3MIpY BiIIIKOTyBaHHS KOLITIB 3a BKJIaJAaMH 3a JOTOBOPAMH, CTPOK Mii SIKHX
3aKiHYMBCS CTQHOM Ha JIeHb II0YaTKy Hpoleaypu BuBeneHHs PoHnoM BaHKy 3 pHHKY Ta 3a JIOrOBOpaMH OaHKIBCHKOTO PaxyHKy 3
ypaxyBaHHSIM BAMOT ITyHKTY 8.4 IbOTO pO3ILTY.

®DoHJ Mae MpaBo He BKIIOYATH 0 PO3PAXyHKY rapaHTOBAHOI CyMHM BIAIIKOJXYBaHHS KOIITIB 3a OTOBOpaMy OaHKIBCHKOTO PaxyHKY
JI0 OTPMIMaHH y TIOBHOMY 00cs131 iH(opMaii po omeparii, 31ii{CHeHI IUIaTiXHOI0 CHCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOHOIO).

Bumnara rapanToBaHOi CyMH BIAIIKOXYBaHHS 3a JIOTOBOpaMH OaHKIBCBKOTO PaxyHKY 3IIHCHIOETBCS TINBKH MICIS OTPHUMAaHHS
®dongoM y moBHOMY 00cs3i iHhopManii po omeparii, 31iiiCHEHI IUIaTIHOIO0 CHCTEMOIO (BHYTPIIIHBOICP)KABHOIO Ta MIXXHAPOIHOIO).

[Migmucanssam 3asBU MO pO3MILIEHHS OAHKIBCHKOTO BKIAAY (EMO3MUTY)/3asBU MPO PO3MIIIEHHS OaHKIBCHKOTO BKJIAAY Ha BUMOTY
KiienT miarBepmkye, mo BiH po3ymie Te, mo PoHA MOke BiIMOBUTH Y BIAIIKOTyBaHHI KOLITIB 3a BKJIAJOM 3a BIICYTHOCTI OpHTiHAIY
npuMipHuKa JloroBopy 0aHKiBCHKOTO BKJIaly y APYKOBAHOMY BHTJISL.

8.3. ®oHA rapaHTye BIIIIKOAYBaHHS KOIITIB 3a BKJIAIOM, SIKMM BKJIAJAHUK Mae y BaHKy, IO y MOAANbIIOMY pEOpTaHi3yBaBCs
IIIIXOM HEepeTBOPEHHS, Ha THX CaMHX yMOBaXx, IO i 10 peopraHisarii.

8.4. doHA He BIAIIKOIOBYE KOIITH: IepeaHi baHKy y noBipue ympapiiHHSI; 3a BKIQJIOM y po3Mipi MeHIe 10 rpuBeHb; 3a BKIIAJIOM,
MATBEP/DKCHAM OLIAJHUM (IETO3NTHUM) cepTH(ikaToM Ha Ipeja’sIBHUKA; po3MilleHi Ha BKiIajg y baHky oco0olo, sika € MmoB’s3aHOIO 3
Bankom oco6oro abo Oyina Tako 0COO0I0 IPOTATOM POKY IO THS NpHHHATTS HarioHanbHMM OaHKOM YKpalHH pilIeHHsS IO BiTHECCHHS
Banky no kareropii HerarocnpoMoxHHX (y pasi mpuiHATTS HamioHanpbHUM OaHKOM YKpaiHU pillleHHS MPO BIAKIMKAHHS OaHKiBCHKOI
JineHsii Ta nikBiganio 0aHKy 3 MiJCTaB, BU3HAYEHUX YaCTHHO Ipyroto cTarTi 77 3akoHy Ykpainu «IIpo GaHkW i OaHKIBCHKY IisUTBHICTBY,
— IPOTATOM POKY [0 AHS NPUIHATTS TAKOTO PillIeHHs); pO3MillIeHi Ha BKJIaJ y baHky oco0oro, sika HagaBaina banky mpodeciiiHi mocayru sk
ayauTop, OLIHIOBAY, y Pa3i SKUIO 3 JHS MPUIUHEHHS HAJaHHS MOCIYT A0 AHS NpHUHATTA HamioHansHuM OaHkoM YKpaiHH pilIeHHS IpO
BigHEeceHHs1 baHKy /10 KaTeropii HEMIaTOCIPOMOKHIUX HE MUHYB OJIWH ik (y pasi npuitaarTs HamionansHuM 6aHKOM YKpaiHU pillIeHHs PO
BIZIKJIMKaHHs OAHKIBCHKOI JIiNeH3ii Ta JikBigaiio baHky 3 mijgcraB, BU3HAYEHUX YaCTUHOIO Apyroto crarTi 77 3akoHy Ykpaiuu «IIpo Ganku
i GaHKIBCHKY MISUTBHICTB», — OJIMH PIiK JO IHS MPHAHATTS TAKOTO PIllICHHS); PO3MIIICHI Ha BKJAJ BIACHUKOM ICTOTHOI yvacTi BaHky; 3a
BKJIafaMu y BaHKy, 3a SIKUMH BKJIQIHWKU Ha iHAWBITyaJIbHIH OCHOBI OTPHMYIOTH BiJ BaHKy mpoleHTH 3a IOroBOpamH, yKIaJAeHHMH Ha
YMOBaX, III0 HE € MOTOYHUMHU PUHKOBHMH YMOBaMH BiANOBiAHO 10 cTaTTi 52 3akoHy Ykpainu «IIpo GaHkM i GaHKIBCHKY AisUTBHICTBY, a00
MaroTh iHm (iHaHcoBi mpuBinei Bing banky; 3a Bkmamom y bBaHKy, SKImIO Takwii BKJIQJ BHKOPHCTOBYETHCS BKJIQTHHKOM SK 3aci0d
3a0e3MeYeHHs] BUKOHAHHS 1HIIOTO 3000B's3aHHS mepel UM baHKOM, y TOBHOMY 00cCs3i BKIagy IO JHS BHKOHAHHS 3000B'I3aHb; 3a
BKJIaaMH y Qisisx iHo3eMHHX OaHKiB; 3a BKJaJaMH y OaHKIBCBKHX MeTalax; po3MillleHl Ha paxyHKax, M0 MepeOyBaloTh Iifl apeIiToM 3a
pILIEHHSM CyIy; 3a BKJIQJIOM, 3aJI0OBOJICHHS BHMOT 3a SIKUM 3YNIMHEHO BiAMOBIIHO 10 3akoHy Ykpainu «[Ipo 3amoGiraHHs Ta MPOTHIIIO
nerajiizamii (BiIMHBaHHIO) JTOXOJIB, OJIEp)KaHUX 3JIOYMHHHM IIUIIXOM, (piHAHCYBaHHIO TEPOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30pOi MACOBOTO 3HUILICHHS.

8.5. BimmkoyBaHHs KOLITIB 32 BKJIAJJOM B iHO3EMHIll BaIOT] BiIOyBa€eThCs y HalliOHAIBHIN BaTIOTI YKpaiHU Hicis nepepaxyBaHHs
CyMH BKJIany 3a Oo(imiiHMM KypCOM TPHBHI O IHO3EMHHX BAJIFOT, BCTaHOBJIeHMM HarioHanbHUM OaHKOM YKpaiHM Ha JEHb MOYATKy
nponenypu BuBeaeHHs @ornom baHky 3 puHKY Ta 31iHCHEHHS] THMYacOBOi aaMiHicTpalii BiqmoBiaHo 1o cTaTTi 36 3akoHy Ykpainu «[Ipo
CHCTEMY TapaHTyBaHHS BKJIAAIB Qi3HIHUX 0CiO».

8.6. Y pasi npuitHaTTa HamioHansHUM OaHKOM YKpaiHM pillleHHS IpO BiIKIMKaHHS OaHKIBCHKO JimeH3ii Ta mikBigamito banky 3
miJcTaB, BU3HAYCHUX YaCTHHOI JApYroro ctarTi 77 3akony Ykpaiaum «[Ipo OGaHku i OaHKIBCHKY HNisUTbHICTB», DOHI rapaHTye KOXKHOMY
BKJIaAHUKY BaHKy BiIIIKOIyBaHHsS KOIUTIB 3a BKJIaJaMH, BKJIIOYAIOUM BiJICOTKH, Ha JIEHb IOYATKy MpoLeAypH JikBigauii baHky, aine He
OiybIIIe CyMH IPAaHUYHOTO PO3Mipy Bi/IIIKOIYBaHHS KOIUTIB 3a BKJIaJaMH, BCTAHOBJICHOTO HA JIaTy MPUHHATTS TAKOTO PILlIEHHS, HE3AJIeKHO
BiJl KiNbKOCTI BKIaiB y baHky.

BinmkoayBaHHs KOIITIB 3a BKJIaJOM B iHO3EMHil BaJIIOTi 3IIMCHIOETHCS y HalliOHaNbHIlM BamroTi YKpaiHH Miciisl mepepaxyBaHHS
CyMH BKJIaay 3a OQimifHUM KypcoM TPHBHi IO iHO3eMHOI BaTIOTH, BcTaHOBIeHMM HamioHamsHnM OaHKOM YKpaiHM Ha J€Hb ITOYaTKy
nikBiganii banky 3 migcTaB, BU3HAYEHHX YaCTHHOIO ApYToio cTarTi 77 3akony Ykpainu «IIpo 6aHkM i OaHKIBCHKY JisTBHICTE.

8.7. ®oHp 3aBeplye BUIUIATY FAPaHTOBAHKUX CYM Bi/IIIKOAYBaHHs KOLITIB 3a BKJIAJAMH y JCHb MOJAHHS JOKYMEHTIB JJI BHECEHHS
110 €IUHOTO JIep>KaBHOTO peecTpy IOPUANYHIX 0Ci0 3amucy mpo JikBifanito banky sk ropuamdHoi ocoow.

8.8. HapaxyBaHHs Bi/ICOTKIB 3a BKJIaJJaMH IIPUIUHAETHCS y JICHb MOYATKy Hpoleaypu BueneHHs PoHom OaHKy 3 puHKY (y pasi
npuiiHATTS HarionansHuMm 0aHkoM YKpalHU pillleHHs PO BiJKIMKaHHA OaHKIBCBHKOT JIiIeH3iT Ta JikBigalito OaHKy 3 MiJCTaB, BU3HAUYCHNX
YacTHHOIO Jpyroto cratti 77 3akoHy Ykpainu «IIpo GaHkH i OaHKIBCHKY MisUIBHICTBY, — y JIeHb NPUHHSATTS PIlICHHS NP0 BiAKIMKaHHSI
GaHKIBCHKOT JIiI[eH3iT Ta JTKBiJaLilo OaHKY).

8.9. o ykaananusi 1oroBopy (-iB) 6aHKiBCHKOTO BKJIa/y, 0aHKIBCHKOTO PaxyHKY, K0 BrianHuk He Mae paxyHkiB y banky, Bank
Hajae BriagHHKy HOBIAKY MPO CHCTEMY TapaHTYBaHHS BKJIamiB (i3mdHux oci6 (mami — Jloinka). [oBinka 30epiraeTscst y crpaBi 3
OPUIUYHOTO O(OPMIICHHS paxyHKY (-iB).
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VY pasi ykimamaHHs JoroBopy (-iB) 3a JOIMOMOror 3aco0iB iH(GOpMAaliiHKX, 1HPOPMAIIIHO-TEIICKOMYHIKAIITHUX CHUCTEM B
eNeKTPOHHI# hopMmi BKIagHUK oTpuMye J[0BiAKY 0 yKiagaHHs JOroBOpY (-iB) MMij 4ac 34iiiCHEHHS IEPBUHHOI aBTOPH3ALIil Ta MiATBEPIKYE
11 oJiepIKaHHsI LIUIIXOM IIPOCTABIICHHS BIAMIOBIAHOI BiIMITKH B CHCTEMI.

8.10. Micast ykuaganusi qorosopy (-iB) GaHKIBCHKOTO BKIamy, GaHKIBCBKOTO paxyHKy (B mepiof ix aii) CTOpOHH BH3HAYMIA
HACTYNHHUH cHOCiO IOPiYHOro HaJaHHs BKIAAHUKY JlOBiIKH:

- He misHime 01 TpygHA KOXHOTO HACTYNHOTO KaJeHJApHOTO POKY MICIsS YKJIaJaHHS JOroBopy (-iB) OaHKIBCBKOTO BKJIamy,
noroBopy (-iB) OaHKiBcbkoro paxyHky bank po3mimae JloBigky, ¢opma sixoi 3arBepmxeHa Ponmom, Ha OdiniiiHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BigmineHHsx banky Ha iHQOpMalifHHMX CTEHOaX, 3 SIKHMH BKJIAJHUK
3000B’s13aHIH 03HaOMUTHCS He Mi3Hime 10 TpyHs KOXKHOTO KaJIeHIapHOTO POKY.

PO31J1 9. JOT'OBIPHE CIIMCAHHS

9.1. Ha mincraBi monoxeHp raBu 6 [HCTpyKuii mpo GE3rOTiBKOBI po3paxyHKH B YKpaiHi B HalliOHAIbHIH BaioOTi, 3aTBEPAKEHOT
nocranoBoto [Ipasninag HBY Bixg 21.01.2004 Ne 22 (31 3minamu), Ta crarti 1071 LusinsHoro xonekcy Ykpainu (31 3miHamu) KiieHT
nopyuae banky 31iiiCHIOBaTH JOTOBIpHE CIIMCAHHA 3 ypaxyBaHHAM BUMOT YHHHOTO 3aKOHOAABCTBA Y KpaiHU:

- xomriB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTix oci0 3a omeparlisiMy, IO HE MOB’s3aHi 31 3AIHCHEHHSIM MiANPUEMHHIBKOT

IISUTBHOCTI, a TaKOK Ha iHIi paxyHku KiieHTa, mo odopmMimoeTscst ENeKTpoHHIM TOKyMEHTOM;

- xomriB 3 PaxynkiB Kitienta y po3mipi 31ilicCHEeHHX HUM omepalliii 3a [naTi>kHOI0 KapTKOIO;

- komriB 3 PaxynkiB KiieHTa 17151 crimaté KOMICiid, IpoLeHTiB, mTpadis, MeHi Ta iHIKX mIaT, nepeadadeHnx Tapudamu banky,
IpY HacTaHHI TEPMIHIB IUIaTeXiB, y ToMy uucii cymy HecaHkmioHoBaHOTO oBepapadTy — He3aleXHO Bill MPHIMH HOTO
BUHUKHEHHS,

- KOMICiH (TaT), sIKi CTATYIOTBCS IpH BIAKPHUTTI (O0(OpPMIICHHI) paxyHKy 3 BHKOPHUCTaHHSIM IDIaTDKHOI KapTKM Ta 3
MEepPiOIUYHICTIO, BKA3aHOIO y Tapu(hHOMY MAKeTi, Y TOMY YHCII 38 paXyHOK JIIMITY KpeOuTHOI JiHii a0o oBepapadTy KOUITIB 3
PaxynkiB Kimiedra, mo maroTs OyTH cruladeHi 3 MeToro noramieHHs 3adoproanocti Kimienra Ha xopucts banky 3a Kpenurom,
MPOIIEHTAMH, KOMICIIMH Ta IHIIMMH IDIaTEXKaMH, IO HependadeHi BiINOBiTHUME goroBopamu, Tapudamu ta Y/IBO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHHUKHEHHI NMPOCTPOYECHOI 3a00proBaHOCTI Ta/abo y BUMAAKy AOCTPOKOBOTO ITOBEPHEHHS
KPEIUTHUX KOIITIB;

- koInTiB 3 PaxynkiB Kiienra, mo MaroTh OyTH crutadeHi KiieHToM 3a Oyb-sK0r0 3a00proBaHicTio epea bankoM, 1o BUHHKIIA
y pasi HeBHKOHaHHs KilieHTOM CBOIX 3000B’s13aHb 3a Oyb-SIKUMHU JOrOBOpamy, mo odopmireHi Mixk Kiienrom ta bankowm;

- xomriB 3 PaxynkiB Kitienra, y Mexxax cym, o musiratots ciuaTi banky 3a mum Y 1BO npu HacTaHHI TEPMiHIB IIaTEKiB;

- xomriB 3 Paxynkis KitieHTa y BUIaaKy HassBHOCTI MpocTpodeHoi 3aboproeanocti KitieHTa 3a Oyab-sIKMMU IUIaTeXaMu 3a Oy1b-
SIKHMH JIOTOBOPaMH, YKJIaJeHUMH 3 baHkom;

- xomriB 3 PaxynkiB Kiienta 3 Meroro BukoHaHHs 3000B’s13aHp KitieHTa mepen BiIIOBITHMME OIOJUKETaMH IIPU IPOBEICHHI
orepariil KymiBii/mpoaaKy/KOHBEPTaLil BaJIOT;

- xomriB 3 PaxynkiB KiieHTa, o miansararoTh CIHCAaHHIO Ta IepepaxyBaHHIO Ha iHmn Paxynku Kiienra y banky Ha migcrasi
YKJIaJICHUX JIOTOBOPIB TOIIO, 32 YMOBHU HAsIBHOCTI BIANIOBIIHUX CyM Ha PaxyHKy;

- koinTiB 3 PaxyHkiB KiienTa 3 MeToro peanmizaiiii baHkoMm mpaB 3a BiJMOBITHUM KPEIUTHHM JOTOBOPOM, JOTOBOPOM 3aCTaBH,
IHOTEYHUM JIOTOBOPOM, TOTOBOPOM HOPYKH;

- KOWITiB, MOMHJIKOBO BUAAaHUX depe3 OaHKOMAaTH Ta kacy baHky Ta/ab0 MOMIIKOBO 3apaxoBaHUX Ha PaxyHOK, y ToMy 4HcIi 3
BUHH OJTHOTO 3 Cy0’€KTiB Iepekasy;

- xowTiB 3 paxyHkiB KiieHTa B HamioHanmbHill BamoTi YkpaiHu Ta/abo B iHO3eMHiH BaioTi, BiIKpuUTHX B BaHKy 3 Meroio
NPOJaXy/KyIiBJIi iHO3EMHOI BaJIOTH Ha Ii/ICTaBi Ta BiAMOBiAHO 10 nojganoro Kiientom 3 Bukopucranusm Cucremu FreeBank
JIMCTaHIIHHOTO PO3MOPSIXKEHHS BCTaHOBJICHOT baHkoM (opmu, IO MICTUTh BiJOMOCTI, HEOOXimHI s 3aifiCHEeHHS
JoroBipHoro crnimcanHs, mianucadoro EIT Kiienra, a Takox y pasi BunHeHHs1 KilieHTOM NeBHHX [iif B MOPSIKY Ta HA yMOBax,
BHU3Ha4YeHHUX Po3ninom 7 poro YJIBO.

9.2. bank 3milicHIOE HOTOBipHE CrHCaHHS KOITIB 3 PaxyHKy y cymi Ta y CTpOKH BIINOBITHO A0 posmopsypkeHHsS KiieHTta
BcTaHOBIIeHO! baHkoM ¢opmu abo Ha miJcTaBi YKIaJeHHX JIOTOBOPIB y pasi MomnoBHeHHs Bknany Ta 6e3 101aTKOBOro MOBiIOMIIEHHS abo
JIOIATKOBOTO po3nopsmkeHHs Big Kiienra Ta 6e3 Hamanusa KiienToM Oymb-sKuX JOKyMeHTIB 10 banky, Ha mifacTasi opopmiieHoro bankom
MEMOPIaTBEHOTO OpJiepy, i3 MOCHIAHHAM y pekBi3uTi «[Ipu3HadeHHs IiaTexxy» Ha BianmoBimHuWid norosip (Ne, Ha3Ba Ta JaTa IOroBOpY), Ha
MiZICTaBl SKOTO 3IIMCHIOEThCS crucaHHs. J[OroBipHE CIUCAHHS 3IiMCHIOETHCS 32 YMOBH BIAMOBITHOCTI BATOTH PaXyHKY 3 BaJIFOTOIO
3a00proBaHoOCTi, KoMicii baHky Tomro.

9.3. Kient nopyudae Banky 3miiicHIOBaTH mepioAWYHE NOTOBIpHE CIMCAHHS KOIITIB MO Mipi HAIXOJKEHHS TPOLIOBHX KOINTIB Ha
Paxynox (BimmoBimHO m0 po3nopsmkeHHS Kiienta BcraHoBieHoi bankom ¢opmu, akmentoBanoro bankom, abo Ha mifcTaBi OKpeMHX
yKkirageHux Mk bankom ta KiieHTOM TOTOBODIB), @ TaKOK 3MIHCHIOBATH JOTOBIpHE CIIMCAHHS MO Mipi HaAXOKEHHS IPOIIOBUX KOIITIB Ha
paxyHKH, IJIs TIOTAIeHHs 3a00proBaHocCTi nepeq bankoM 3a Oyab-sIKHUM KpEeAUTHHM OTOBOPOM abo iHIIOI 3a0oproBaHocTi nepen bankom
3a JoroBopamH, ykmaaeHuMH Mik Kiientom Ta bankom, Ta/a6o skmo Kimient Buctrymae I[TopydnTenem/3actaBogaBueM 3a OYIb-IKAM
KPEAUTHUM JIOTOBOPOM, YKJIaJA€HUM MDK TPeTbhoro ocoboro (mami — Bopxuuk) ta Bankom abo inmoi 3aboprosanocti nepen bankom 3a
JIOroBOpaMy, ykinageHuMHu Mk Kiientom ta Bankom, y Tomy 4mcii KoMicii, mTpadiB Ta NMeHi HACTYNHMM YMHOM: y pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJIfOTi 3a00pTrOBaHOCTI.

VY BHmajKy, SKIO BATOTAa KONITIB, IO 3HAXOAATHCS HAa MOTOYHOMY (-MX) paxyHKy (-ax) KimieHTa, BiIpi3HS€TBCS BiJ BalIOTH
3aboprosanocti Kiienta/bopsxanka, Ctoponn fiiinum 3roxu, mo Kimient nopydae Banky Bix ioro iMeHi Ta 3a HOro paxyHOK 3iHCHHTH
KOHBEpTAIito (00MiH, KyIIBITIO, TIPOAAXK) BAJIIOTH, 10 3HAXOIAUTHCS HA MOTOYHOMY (-MX) paxyHKy (-ax) Kiienral/, y Bamory 30608’ s13aHHSI
3a KpeIWTHUMH abo OyIb-SKAMH IHIINMH JOTOBOpaMH, yKiageHuMH Mik bankom Ta Kiiearom/BopxHUKOM, Ha MiKOAaHKIBCBKOMY
BAJIIOTHOMY PHHKY YKpaiHM a00 MiXXHapOJIHMX BalTIOTHHX pUHKaxX (mami — MBPY ab6o MBP) Tta 3apaxyBaTu KOHBEpTOBaHY y BaJIOTY
3000B’s13aHHS CyMy Ha BiJNOBiJHUII paxyHOK. [Ipu 1boMy cyMa KO>KHOI KOHBepTamii (KymiBii, Mpojaxy, 0OMiHYy) BaJIIOTH BU3HAYAETHCS
bankoM camocTiiiHo, y po3Mipi 3aboprosanocti Kiienta/bopkanka mepen bankoM, mepepaxoBaHOi 3a PHHKOBUM KypcoM Ha JIeHb
3aifiCHeHHsT KOHBepTaii (KymiBii, mpojaxy, oOMiHy), aje He Oinblie 3aJHIIKy KOIITIB Ha MOTOYHOMY paxyHKy (-ax) Kmienra. [lata
MPOBENCHHS KOHBepTalii (KymiBii, Nponaxy, OoOMiHYy) — y Oynp-SKHH I€Hb, TIOYMHAOYM 3 HACTYIMHOTO MIHS IIICNIi BUHUKHEHHS
3aboproBaHocTi Kiienta/bopxauka nepen bankoM 3a gorosopamu, mo ykiazaeHi Mixxk Kimieatom/bop:xankom Ta bankom, Ha poscyn banky.
Basrora, mo mimisarae kKoHBepTanii (KymiBii, IpoJaxy, 0OMiHy), — BaJFOTa, IO 3HAXOJUTHCS Ha BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-MX)
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paxyHky (-ax) Kiienra. Bamora, B sy moBuHHa OyTH KOHBepTOBaHa (TIpojaHa, KyIUIeHa, OOMiHSHA) BalIOTa, IO 3HAXOIWTHCS Ha
BHUII[e3a3HauYCHOMY(HUX) MOTOYHOMY (-MX) paxyHKy(-ax), — Bamiota 3aboproBaHocti Kiienra/Bopxuuka mepex bankom 3a Oyap-skum
JIOTOBOPOM, 110 yKJIaaeHuil Mixk bankom ta Kiienrom/bopsxHrKOM.

VY BUNaaKy, KOJIM KOIUTIB, 110 3HAXOAATHCS Ha BHIIE3a3HAYCHOMY (-UX) MOTOYHOMY (-uX) paxyHKy(-ax) KiieHTa, HeZOCTaTHBO AJIS
norarieHHs 3aboprosanocti Kiienra/bopxuuka nepen bankom, BaHk Mae mpaBo 3aificHIOBaTH KOHBepTamilo (KyIMiBiIO, IMPOAaX, OOMIH)
BAMIOTH y Oynb-fKUH IHMMH JeHb (IJHI) HA YMOBAaxX, 3a3HAYeHHX Yy [bOMY IIYHKTi, 1O IIOBHOTO IIOTAIIeHHS 3a00proBaHOCTI
Kuienra/Bopxauka nepex bankom 3a KpeanTHuM 10roBOpoM.

Kmienr Takox nopywsae baHky yTpumaré Ta InepepaxyBaTH Ha PaxyHOK BiAnmoBimHUX OTpHMyBadiB y HOPSAAKY IOTOBIPHOTO
CIHMCAaHHSA 332 PaXyHOK HOTo KOIUTIB, IO 3HAXOAATHCS Ha BHUIIE3a3HAUYCHOMY (-MX) MOTOYHOMY (-MX) PaxyHKy (-aX) CyMy YCiX IHIIHX
HeoOXxinHux BUTpatT banky (komiciit Tomo) y po3mipi 3rigao 3 Tapudamu banky.

9.4.  Sxmo micas HACTaHHS CTPOKIB BHKOHaHHs OyIb-skux 3000B’s3aHb Kiienra mepen Bankom 3a mum YJIBO, iHmmmu
JIOTOBOpaMH, YKIaJICHHMH Ta/abo TakuMH, mo OyayTe ykmaaeHi Kmientom 3 Bankom, BaHk 3 THX 4M iHIIMX TPUYMH HE CKOPHCTABCS
MPaBOM JOTOBIpHOTO chucaHHA KomTiB 3 PaxynkiB Kiienrta, e He € mizcrtaBoro s 3BiTbHeHHS KitieHTa Bif BiANOBiZambHOCTI 3a
MIOPYIIEHHS TPOIIOBHX 30008’ s13aHb KiTieHTa 32 TAKUMU JJOrOBOpaMHU.

PO3LT 10. HATAHHSI IHOOPMAIIIi 3A JOITOMOT' OO
CUCTEM GSM-BANKING

10.1. 3gificHeHHs omepaliiii 3a foromoroto cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIJIMBICTh CKOPHCTATHCH IOCIYrOl0 OTpUMaHHs iHdopMmalii mpo 3ailicHeHi omepauii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3aJIMIIKY 32 PaxyHkoM 3a monomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepembadae MOXKIHBICTH OTPUMAHHS BUIIMCOK CIEIiadbHOTO BHAY PO 3AiHCHEHI omepalii 3a
PaxyHKOM Ta CyMy JIOCTYITHOTO 3QJIMIIKY 32 PaxyHKOM 3a JOMOMOTOK KOPOTKHX TEKCTOBHX TMOBiIOMIICHD (SMS-TI0BiIOMIICHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking Kiient 3060B's3yeThest 3aificHIOBaTH oOmiaty KOMicii 3riiHO 3 AiFOYMMH
Tapudamu banky.

10.1.4. J{na migkmoveHHs go cuctemu GSM-banking KitieHT y BiAMOBIAHUX JOroBopax/3asBax Npo HamaHHs mocayrn GSM-
banking Hamae 3romy mpo HazaHHs mOCayry Ta BKasye cBiit OcHOBHUIA HOMep Teiedony / JlomaTkoBuii HoMep TenedoHy, Ha sKuii Oyie
HaJiaBaTHCs MOCIyTa.

10.1.5. JIns xopucryBaHHs mociyroio KiieHTy moTpibeH miakmodeHnid MOOLTbHHNA TepmiHan (Tepminamu) craHmapry GSM i3
3apeecTpOBAaHUM HOMEPOM.

10.1.6. Bauk 30608B’s3yeThes minkmountu Kiienta go cucremu GSM-banking mporsirom 1 (oxsoro) OmepariifHOro aHst micis
YKJIaJaHHsI JOTOBOPY/OTpUMaHHs 3as1BH Bif KitieHTa.

10.1.7. bank Hamae iHdopMmalito npo 3xificHeHi oneparnii 3a PaxyHkoMm Ta cyMy JOCTymHOro 3ajiMiuKy 3a Paxynkom Kiienra Ha
BKazaHuii y goroBopi/3assi OcHoBHEI HOMep Tenedony / JlonarkoBuii Homep TenedoHy 6e3 KoAyBaHHs Ta KpurTorpadii.

10.1.8. Bauk indopmye Kiienra mpo yci 3MiHM B ymoBax HamanHs mociyrd GSM-banking uuisixom Hagicnmanas SMS-
MOBIZOMIJICHHS a00 B iHIIHU# crocid BignosigHo 10 Y BO.

10.1.9. Bigkmouenns Bix cuctemu GSM-banking 3aiiicHioeThesi Ha mimcraBi BiamoBiaHOI 3asBu KiieHtra y moBimbHiN dopmi
npoTsiroM 1 (ogHOT0) po6OYOT0o AHA MiCIs OTPUMAHHS Takoi 3asBH Bix KimieHra.

10.1.10.  Kuienr mae 3abe3neynTH HasBHICTh HA PaXyHKy CyMy KOIITIB, 110 HEOOXIiTHI AJsI OIUIATH KOMICIi 32 HaJaHHS MOCIYTH
GSM-banking Biamosigno 1o Tapudis, mo AiFOTP HA MOMEHT HAJaHHs TMOCTYTH, Ta HOpydae BaHKy CIUCaHHS KOIITIB y MOPSIIKY
JIOTOBIPHOTO CITMCAHHS 3 JOTPUMaHHSAM BUMoOT po3ainy 9 usoro YJIBO, abo crutauye roTiBkoro yepe3 kacy banky.

10.1.11.  bank He Hece BiANMOBiZaNbHOCTI 3a HeoTpuMaHHs KiientoMm iHdopMmarii npo 3xiiicHeHi onepanii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3JIMIIKY 3a PaxyHkoMm 3a nonomoroto nociayru GSM-banking, y Bunazaky:

- Hempaue3aaTHOCTI TenedoHHoro TepMminany Kiienra;

- 3001B y Mepexi oneparopa 3B’ SI3Ky;

- mepeOyBaHHs TenedoHHOro TepMiHaTy KilieHTa mo3a 30HOI0 MOKPHUTTS;
- uesminns Kiienra kopucryBarucs nociayroro GSM-banking.

10.1.12.  Bank 3a 3amutoM KiieHTa MOXe HamnpaBHUTH €IEKTPOHHOIO MOUITOI0 BUMHCKY 3a PaXyHKOM Ha aapecy eleKTpOHHOI
nonity, mo KiieHT BkasaB y 3asiBi-3ro/i.

10.1.13.  KiieHT mMOTrO/KYyeTbcs 3 THM, MmO iHGopMalis Mpo cTaH #oro PaxyHKy Ta pyxX KOWITIB Oyae mepenaBaTHCh
HE3aXHUILECHUMHU KaHaJlaMH 3B’5I3Ky Ta MOJKE CTATH BiJJOMOIO TPETiM ocobaM.

10.1.14.  KiieHT TOTOMKYEThCS 3 TUM, MO BaHK MOXE CaMOCTIHHO BH3HAYMTH Ta BCTAHOBHTH YacOBi OOMEKCHHS I0JO
BimnpaBku SMS-TIOBiTOMIIEHB IPOTATOM 100U, Y ToMy 4rci baHk Mae mpaBo He BignpasmsatH SMS-oBiTOMIEHHs Y HIYHUH Yac.

PO3JILI 11. IEPETAYA TH®OPMAIIIL

11.1. KiieHT nusixoMm mianucaHHs 3asBH-3roAd Hamae baHKy cBiif Oe3yMOBHHMIA Ta O€3BIKIMYHUN MO3BIT Ha 30MpaHHSA,
OTpUMaHHs, 30epiraHHs, BHKOPHUCTaHHS, HaJaHHS, PO3MOBCIOMKEHHS Ta MOIIMPeHHs iHdopmarii, mo € OaHKIBCBKOI Ta€MHHIECI Yy
po3yminHi 3akony Ykpainu «I[Ipo GaHku i GaHKIBCbKY AisulbHICTH» (manmi — BaHKiBCcbka TaeMHHIIT), 30KpeMa, aje He BHKIIOYHO, Y
HACTYIHUX o0csrax Ta/abo BUMagKax:

11.1.1. Kuient Hagae banky 3rogy Ha 30ip, 30epe)xeHHs, BHKOPUCTAHHS i MOLIMPEHHs iHpopMalil mpo cede y OIopo KpeauTHHX
icTopiii, a came: ToBapucTBO 3 0OMEKEHOIO BiMOBIJATBHICTIO «YKpalHChKe OIOPO KPEIUTHHUX 1CTOPiH», MiCIIE3HAXOMKEHHS IOPUINIHOT
ocobu: 01001, m. Kuis, [ledepcrkuii paiioH, Byn. ['pymescbkoro, oOyanHok 1-/1; ToBapucTtBo 3 oOMexeHO0 BiamoigamsHicTiO «[IEPLIE
BCEVKPATHCBHKE BIOPO KPEJUTHUX ICTOPIN», MiciesHaxomKeHHS ropuaraHoi ocobm: 02002, M. Kuis, JIHINMpoBChKHiA paiioH,
Byn. E. CBepcTioka, Oya. 11 BiIOBIAHO O YMHHOTO 3aKOHO/AABCTBA YKpaiHH.

Jo indopmarii nmpo KiieHTa BigHOCATHCS:

1) BigomocrTi, 1o ineHTH}iKyI0Th 0cOo0y: Mpi3BHUIIE, iM'sl Ta MO OATHKOBI; JlaTa HAPOMKEHHS; MACIOPTHI JaHi; Miclie MPOXKUBAHHS;
peecTpaniiiHuii HoMep 00MIKOBOT KapTKH IUIATHHKA MOJATKiB y JlepkaBHOMY peecTpi (i3ndHHX OCi0 — IUIATHHKIB MOJATKIB Ta iHIINX
000B's13k0BUX TUIaTeXiB (y pa3i HAsBHOCTI); BIIOMOCTI MPO MOTOYHY TPYAOBY HisIbHICTB; CIMEHHHUI cTaH 0co0HM Ta KiNBKICTh 0cCi0, SKi
nepeOyBaloTh Ha ii yTpUMaHHI; AaTa i HOMEp AEPXKaBHOI peecTpallil, BIIOMOCTI MPO OpraH Jep)kKaBHOI peecTpaillii Ta OCHOBHMI MpeaMeT
TOCTOAAPCHKOT MisUTHHOCTI (hi3WIHOT 000U — Cy0'€KTa MiIMPUEMHHUIIBKOT TiSUTEHOCTI,
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2) B1IOMOCTI PO rpoIIoBe 3000B'I3aHHs Cy0'eKTa KPEAUTHOI icTOPIi:
a) BIZIOMOCTI ITPO KPEJUTHUH MPABOYMH Ta 3MiHH /10 HBOTO (HOMED 1 JaTa yKjaJaHHs IIPaBOYHHY, CTOPOHH, BUJL IPABOYHHY);
0) cyma 3000B's13aHHS 3a yKJIaJIeHUM KPEAUTHUM IPaBOYHHOM;
B) BUJI BaJIOTH 3000B'sI3aHHS;
T') CTPOK 1 MOPAZ0K BUKOHAHHS KPEAUTHOTO NIPABOYHHY;
T) BIIOMOCTI IIPO PO3Mip IHOTAIIEHOT CyMH Ta OCTaTOYHY CyMy 3000B'sI3aHH 3a KPEIUTHHM IIPAaBOYNHOM;
) 1aTa BUHUKHEHHS IIPOCTPOYEHHS 3000B'13aHHS 32 KPEAUTHUM IIPaBOYMHOM, HOTO PO3MIp 1 CTajis IIOTaleHHS;
€) BIZIOMOCTI IIPO IIPUITMHEHHS KPEAUTHOTO IPaBOYHHY Ta CHOCIO HOro NpunuHEeHHS (Y TOMY YHCII 3@ 3TOA0I0 CTOPIH, Y CYZOBOMY
MIOPSKY, TApAaHTOM TOIIO);
€) BiJOMOCTI NP0 BU3HAHHA KPEIUTHOTO MPABOYMHY HEIMCHUM i MiACTABU TAaKOT'O BU3HAHHS.

11.1.2. Mignucanusm 3asBu-3roqu KiieHT Hamae 3roqy Ha nepepady bankom inpopmartii, mepernik sikol BU3HaueHO B 3aKoHi YKpaiHu
«[Ipo Ganku i OAaHKIBCBKY AISUIBHICTBY», 10 KpeAWUTHOTo peectpy HarioHampHOro GaHKy YKpaiHH, Ta 3000B’S3y€ThCsl MOBIAOMUTH TPO Ie
OB’ SI3aHUX 3 HUM 0Ci0.

11.1.3. IlpuBaTHUM OocobaM, OpraHi3amisM, Aep>KaBHUM Ta IPAaBOOXOPOHHUM OpTaHaM JuIsl 3a0e3IIeUeHHs] BUKOHAHHS HIUMH CBOIX
(GYHKIIN BIIIOBIIHO JO YMHHOTO 3aKOHOJABCTBA YKpaiHH, Yy TOMY YHCHI y pa3i YKJIQJaHHS JOTOBOPY IPO BiICTYIUICHHS IpaBa BUMOTH JI0
Kiienra abo y pa3i HaOyTTs mpaBa 3BOpOTHOI BHMOTH (perpecy) TpeTiMu ocobamm no KimieHrta, aynuropam, a TakoX PeHTHHTOBHM
areHTCTBaM, Ta IHIIUM 0C00aM IIpH MIPOBEAEHHI CeK’ FOPHTH3AIII].

11.1.4. HeobximHoi mpu mnepenadi/oTpumanti indopmarnii — mo/Bim/uepe3 €muny iHpopmauiiiny cucremy «Peectp
MO3NYAJILHUKIBY.

11.1.5. Heo06xixHOi mpu OTpUMaHHI/BHECeHHI iH(popMail 3/10 Oyab-IKHX PEECTpiB, LIO iCHYIOTh B YKpaiHi, Y TOMY dYHCIHi
NepiKaBHUX, fAe 30epiraetbest iHdopmarnis mono Kiienrta, #oro ¢(iHaHCOBOI MisJIBHOCTI, MaiiHa, sKe HAagaHO abo MPOIMOHYEThCS Y
3a0e3nedyeHHs BUKOHAHHS 30008 s13aHb KitienTa nepex bankom 3a YIBO, mo HeoOxinna banky npotsrom crpoky aii Y /BO.

11.1.6. 3 Meroro mpUNUHEHHs a00 MOIepPePKEHHS MOXKIIMBOTO [IaXpaiCTBa MOBITOMIIATH WICHAM IUIATIKHOT CUCTEMU HEOOXITHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HerorokeHi 3 bankom nii 3 Bukopucranusam [lnatixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 meroto oTpuManHs KitieHTOM MOXXINBOCTI KOPHCTYBATHCS €IEKTPOHHAM CEpBiCOM IpHHMaHHsI Iu1aTexiB Portmone.com
KiienT Hamae 1o3BiI Ha BUKOPUCTAHHS Ta PO3KPUTTA iH(opMmamii, 10 CTAHOBUTH OAHKIBCHKY TAEMHUIIO y PO3YMiHHI 3aKoHy YKpaiHu
«[Ipo GaHku i GaHKIBCHKY MisSUTBHICTB» Ta JO3BiJ HA MOUIMPEHHS CBOiX MEPCOHANBHUX JaHUX BiAMOBIAHO 10 3akoHy Ykpainu «IIpo 3axmcT
MEPCOHANBHUX JaHWX», B TOMy 4mcii mupixoMm mnepeaadi iHpopmanii TOBAPHUCTBY 3 OBMEXEHOIO BIAITOBIJAJIBHICTIO
«[TIOPTMOHE» (€JPIIOY 31868613), npu 3xificHeHHI 00OMiHY NaHWMH (paXyHKaMH, MOBIJOMIICHHSIMH, IUIATE)KaMH) TP MPOBEICHHI
IHTepHEeT-IUIaTeXiB MiX cicTeMolo banky Ta BeeykpaiHchbkiM cepBicoM mpuiiMaHHS tuiatexiB Portmone.com.

11.1.8. Bynp-IKuM IOPUANIHAM 0COOAM, B TOMY YHCII 3 SIKUMHU YKIIaJICHI TOTOBOPH MO0 HAJaHHS MOcayr baHky, BIAMOBIIHO 10
YMOB SIKHUX BHHHUKa€ HEOOXIIHICTH mepenadi iHpopmallil, 110 CTaHOBUTH OaHKIBCHKY TAa€MHUIIO, B TOMY YHCITI HE3aXHIEHUMH KaHAJIaM{
3B’A3KY.

11.1.9. YV iHmmMX BUIIagKax.

11.2. Tlignucauusm 3asBu-3roau Kiient nagae Banky 3rogy Ha oTpuManHs Bif baHky moBizomieHb iHOpMALiHHOTO XapaKkTepy,
y TOMy 4HCIi moA0 3MiHH yMOB baHkiBchKkoi mociyru Ta/abo Tapu¢is, 3akiHdeHHS cTpoky Aii [ImaThXHUX KapTOK, MPOMO3UIIH MO0
HOBHX BaHKIBCBKMX IOCIIYT, Y TOMY 4YHcIi Bix napTHepiB banky, HananHs kpeauty KiieHTy 3 3a3HaueHHAM cymu Kpenuty, cymu 4eproBux
Ta MPOCTpOYEHHMX IUIaTexiB KiieHTa 3a meBHMMH BaHKIBCHKMMM IOCITyraMy TOLIO 3a TOLITOBUMHM Ta eNEKTPOHHHMHU anpecamu KiieHTa, Ha
HOMepH Tese(hOHIB MOOITEHOTO 3B 3Ky, 3a3HaueHi KitieHToM y 3roji, y TOMY YKCIIi MUITXOM HaJICHIaHH SMS-ToBiJOMIICHb.

11.3. Kuient Hanae banky 6e3ymMoBHY, 6e33anepedny 3roay, HIOBHOBaKEHHS Ta PO3IOPS/UKEHHS Ha BUKOPUCTAHHS Ta Iepefady y
3HEOCOOJICHHUX 3asBKax JI0 OINEpPaToOpiB TEICKOMYHiKalid HOMepy TeiaedoHy MoOUILHOTO 3B'si3Ky Kili€eHTa 3 METO MpPOBEICHHS OI[IHKH
TENEeKOMYHIKaiiiHOT moBemiHKkd KirieHTa 3a IOMOMOrOI aHAMITHYHHX MOJENEH s OTPUMAaHHS Koe(dillieHTa TeIeKOMYyHiKaiiiHO
noBeninku KimieHTa, mo BizoOpakae 3araibHy JUHAMIKY (T€HISHIIi0) 00 3aMOBJICHHS TEICKOMYHIKAIIIHHUX MOCIYT (IIPOAYKTIB) Pi3HOTO
BUY 3 BUKOPHUCTaHHIM HOMEpPY TesiepoHy MoOLTbHOTO 3B's13Ky KitieHTa Ta Moke OyTH BHKOpUCTaHA baHKOM MpW MPUHAHSATTI PIlIEHHS PO
HazmaHea Kpenury. 3a3HaueHa Buie 3roza Moke Oyt Hanana KimieaTom banky y HacTymHEX popmax:

- y IACHMOBIH (hopmi mutsixom mianmucaHds KirieHTOM BiamoOBiAHOT 3as1BU PO HaJaHHS OaHKIBCHKHUX MPOIYKTIB (TIOCTYT);

- B yCHii (rojocoBiit) ¢opmi mig yac 3aMOBJICHHS BiJITOBIHUX O0aHKIBCBKHX IPOAYKTIB (TOCIYT) y Telne(OHHOMY PeXuMi
LIISIXOM OJJHO3HAYHOT MO3UTHBHOI BiJITOBI/Ii Ha 3anuTaHHs npaniBHrka Konrakr-nuentpy banky;

- y eNEeKTPOHHIA (OpMi NIIIXOM MPOCTABICHHS BiMITKM PO HAJaHHSA 3rOAM MPH OPOPMIICHHI 3asBKM Ha BiAMOBIiIHI
0GaHKIBCHKI IPOAYKTH (TIOCITYTH) B €IEKTPOHHOMY BHTJISI.

PO3A1J 12. 3BACTEPEXXEHHS ITPO HEJOBPOCOBICHY AIAJBHICTD

12.1. TIlpu BHKOHaHHI cBOiX 3000B's13aHb 32 MM Y IBO CtopoHH, iX mpeacTaBHUKH, a TakoX adiniiioBaHi 0coOM Ta MpaIliBHUKA
banky:

a) He BUIUIAYYIOTh, HE IIPOMIOHYIOTH BUTUIATHTH 1 HE JI03BOJISIFOTH BUIUIATY OYAb-SKUX TPOIIOBHX KOMITIB a00 IIHHOCTEH, MPsIMO 91
OIIOCEePEIKOBAHO, Oy/Ib-IKUM 0c00aM JUTsl 3IHCHEHHS BIUIMBY Ha Jii YM PillIeHHS IUX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKHUX HEINPaBOMipHUX
TepeBar 4 JOCSITHEHHs Oy/Ab-sIKHX HEMpPaBOMipHUX Liei;

0) He BUMHSIOTH [ii, 1110 KBaiiKyIOThCS YMHHUM 3aKOHO/JABCTBOM SIK JIaBaHHs/OTPUMaHHs Xabapa, KOMEpPLIHHUN MiIKyI, a TaKOX
(B) He BUMHSIOTH [Iiif, IO MOPYIIYIOTh BUMOTH YMHHOTO 3aKOHO/ABCTBA Ta MDKHAPOIHHUX aKTiB MPO MPOTHAIIO Jieraiizauil (BiIMHUBaHHIO)
JIOXOZiB, OJICP)KAHUX 3JIOYMHHUM LUIIXOM, (piHaHCYBaHHIO Tepopu3My Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0O1 MACOBOTO 3HUIIECHHS.

12.2. CropoHu 3000B'I3yIOThCS AOTPUMYBATHCS BHMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA W HE BXKUBATH J>KOJHHX Jil, sKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYIIII{HOTO 3aKOHOZABCTBA, Y 3B'SI3KY 3 BUKOHAHHSM CBOiX IpaB abo 000B's13kiB 3rigHo 3 muM YBO, y
TOMY YHCHi, aJle He OOMEXYIUHCh, HE POOUTH MPOIO3HIIill, HE CAHKIIOHYBaTH, HE OOIIATH Ta HE HaJaBaTH HEMPABOMIpHY BUTOAY B
rpomoBiii abo Oyxap-skidl iHIIH Qopmi (iznuHMM abo [OpHUAMYHUM ocobaMm (y TOMY 4YHCHi, aje He OOMEXYIYHCh, MPHBATHUM
HiIMPUEMCTBAM, OpraHi3allisiM, OpraHaM JIep)<KaBHOI BJIAJM Ta CaMOBPSJYBaHHs, YyCTaHOBaM, JAEPXKaBHHM CIYXO00BUsM) abo ix
IpeCTaBHUKAM, a TAKOXK HE BUMHATH [iif 260 Oe3/1isUIbHOCTI, B TOMY YHCIIi, ajie He BUKIIIOUHO, 3 BAKOPUCTaHHIM HaJaHUX iM MOBHOBaKEHb
B iHTepecax Ti€i UM iHIIOi CTOPOHH Ta/abo B iHTepecax TpeTix ocib Beynepeu intepecam Ctopin abo oxHiei i3 CropiH.

12.3. V¥ pasi nopymenss CTOpoHOIO 3000B's13aHs YTpUMyBaTHC Bix 3a00poHeHux myHkTamu 12.1 ta 12.2 nporo YABO nii, inmra
Cropona Mae mpaBo posipsatu nei Y/IBO B 0ZHOCTOpOHHEOMY MOPSIKY IOBHICTIO a00 B YaCTHHI, HAIICIABIIN ITHCEMOBE ITOBIJOMIICHHS
PO PO3ipBaHHS Ha IOPUANYHY/TIOIITOBY anpecy iHmoi Ctoponu. B msomy Bunagky V/IBO BBakaeThest po3ipBaHuM depe3 10 kaleHTapHUX
IHIB 3 JaTH BiATPaBICHHS BiAIOBIIHOTO MOBIIOMJIEHHs MpO Horo posipBanHsA. CTOpoHa, 3 4He€i iHimiaTuBH Oyno posipBano et YBO
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BIATIOBIZTHO IO MOJIOXKEHb I[bOTO ITYHKTY, Ma€ NPaBO BHMAaraTé BiIIIKOAYBAaHHS PEaTbHOTO Ta/ab0 MOTEHWIHHOro 30UTKY, IO BHHHK B
Ppe3yabTaTi TAKOro po3ipBaHHs, MPH LboMy 30uTKH CTOPOHI, 110 nopyummia Bkazani mynktu YJ{BO, He BiAIIKOIOBYIOTHCS.

12.4. Croponu npuiiMaoTh Ha cebe 3000B's13aHHs HeraitHo (ane He mi3Hime 1 poOOYoro [HS 3 MOMEHTY BHSIBICHHS BHIAJIKY)
iHpOpMyBaTH OfHA OJHY Mpo (GakTH BHMAAKIB (B TOMY YHCII MOTEHUIHHMX), 3a3HauyeHUX B myHKTax 12.1 Tta/abo 12.2, unmixom
HarpasJeHHs iH(POPMALIIHOrO MOBIZOMIICHHSI Ha €NeKTPOHHY HomTy CTOpOHH, HPOTH K01 OyJIO HANpaBiIeHO MOPYLICHHS, a TaKOXK Yy
TOPSAKY 1 TepMiHH, oroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOYyJIOCS MOPYIIEHHS, BIANOBIHI aHi i Joka3u. 31 CTOPOHU
BaHky enexTpoHHOIO anpecoro momtd € compliance@creditdnepr.com. VY pasi HemoxiauBocTi moBimomieHHs KiieHTa elIeKTPOHHOKO
TIOIITOIO (BIZICYTHICT aKTyaJIbHOI €IEKTPOHHOI OIITH ToI0) baHk Hanpasisie MOBIJOMICHHS OJJHUM i3 CII0c00iB, 3a3Ha4eHHX y ab3amax 1-
4 nynkty 2.7.4.8 usoro Y 1BO.

PO3/1J1 13. HIEPCOHAJIBHI JJAHI

13.1. Tligmucauusam 3asBu-3roau KiieHrt sk cy0’ext [lepcoHanbHUX AaHUX:

13.1.1. Hapmae cBoro 3romy Banky ab6o Bu3naueHomy bBankom 3rimHo i3 3akoHoM VYkpainu «[Ipo 3aXHCT MepCOHANBHHX AAHHX)»
po3nopsaaHuKy 06a3u nepcoHanbHUX AaHuX (nani — BI1/1) Ha nepenauy Bimomocteit 3 BI1J], y ToMy 4Hcli TakuX, [0 CTAaHOBIIATH OAHKIBCBKY
TaEMHUIIIO, BIAMOBIIHO 70 BUMOT 3akoHy Ykpainu «[Ipo GaHkH i GaHKIBCHKY IisSUTBHICTBY», 0€3 JOAAaTKOBOTO MOBiIOMIICHHS baHkoM mpo
taki mii. Jlana 3roga € 6e3cTpokoBoro. KitieHT miaTBepkye, mo o3HalOMIICHUH 31 3MicToM 3akoHIB Ykpainu «IIpo 3aXuCT mepcoHanbHUX
nmaaux» Ta «IIpo O6aHkM 1 GaHKIBCBHKY IISUTBHICTHY Ta MOBIIOMIICHHH PO BKIIOYEHHS HOTO MEPCOHAIBHUX JAHUX IO 0a3W IepCoOHAIbHUX
narux banky «Kiientn», Ta moBizomieHnit bankoM mpo cBoi mpaBa sk cy0’€KTa IepcOHaNbHUX AaHHX, OOYMOBIEHI cTaTTero 8 3aKoHY
VYxpainn «IIpo 3axuct nepcoHanbHUX AaHUX» Big 01.06.2010 Ne 2297-VI, y Tomy uucii:

1) orpumyBaTtu iHdopMali0 TpPO pKepena 30UpaHHs, MICHE3HAXO/PKEHHS CBOIX MEPCOHANBHHX JAHHX, METy iX 0OpOOKH,
MiCIIe3HaXO/PKEHHS BOJIOIIIBLI YU PO3MOPSAHUKA EPCOHAIBHUX JaHHX;

2) otpuMyBaty iH(OpMaLilo PO YMOBH HaJaHHS JOCTYITy 0 NEPCOHATBHUX JaHUX, 30KpeMa iHPOpMAIio Ipo TPETiX 0cid, SKUM
NepenaloThesl HOro MepcoHalbHi JaHi;

3) Ha JOCTYH 70 CBOTX MEPCOHAIBHUX JAHUX;

4) oTpuMyBaTH He Ii3HINI SK 3@ TPUALSTH KaJE€HIAPHHUX JHIB 3 JHS HAIXO/DKEHHs 3aluTy, KPiM BHUNAJKIB, mependadyeHux
3aKOHOJIABCTBOM YKpaiHH, BiJIIOBiJb PO T€, YU 00POOIAIOTHCS HOTO MepCOHANBHI J1aHi, a TAKOXK OTPHMYBATH 3MICT TaKUX HNEPCOHATBHUX
JTaHHX;

5) mpexn’sSBIATH BMOTHBOBAaHY BHMOTY BOJIOJUIBIIO NMEPCOHANBHUX AAHUX 13 3alepedeHHsIM MPOTH 0OpPOOKH CBOIX IMEepPCOHAIBHUX
JTaHHX;

6) Tmpen’sBISATH BMOTHBOBaHY BHUMOTY LIOAO 3MiHM a00 3HHUIIEHHS CBOiX MEPCOHAIBHUX AaHUX OyIb-SKAM BOJIOAUIBLEM Ta
PO3IOPSAHUKOM NEPCOHATBHUX JTAaHUX, SIKIIO I JaHI 00pOOIISIIOTECS HE3aKOHHO YH € HEZOCTOBIPHIMY;

7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITaAKOBOI BTPATH, 3HUIICHHS, ITOLNIKOKEHHS Y 3B S3KY 3
YMHCHUM TIPUXOBYBAaHHSM, HEHaJaHHAM 4YHM HECBOEYAaCHUM iX HaJaHHAM, a TaKOX Ha 3aXWCT BiJ HAJaHHA BiOMOCTEH, IO €
HEJOCTOBIPHUMH Y¥ T'aHBOJISIT YeCTh, TIAHICTB Ta JUIOBY perryTanito Gpi3naHoi ocoou;

8) 3Beprarhcs i3 ckapramu 11040 O6pOOKH CBOIX MEPCOHANBHUX J@HHMX JIO IMOCAJOBHX OCi0, JO MOBHOBAXKEHb SKUX HAJIEKHTH
3a0e3MedYeHHs 3aXICTy TIEPCOHATBHUX JaHUX, a00 10 CYAY;

9) 3acTocoByBaTH 3aCOOU MPABOBOTO 3aXUCTY Y pa3i MOPYLICHHS 3aKOHOJABCTBA PO 3aXHCT MEPCOHANBHUX JTaHHX;

10) BHOCHTH 3aCTEpEkKECHHS CTOCOBHO 0OMEKEHHS IpaBa Ha 00pOOKy CBOIX MEPCOHANBHUX JAHUX ITiJ Yac HaJaHHS 3T0.IH;

11) BigkmuKaTH 3roy Ha 00poOKy MepCOHATBHUX JaHUX;

12) 3HaTH MexaHi3M aBTOMaTHYHOT 0OpPOOKH epCOHAILHUX JaHUX;

13) Ha 3aXKCT Bijl aBTOMaTH30BaHOTO PIillIeHHs], 1[0 Ma€ I HbOTO MPABOBI HACIIIKY.

13.1.2. [lae 3rony Ha 30epiranns bankom cBoix IlepcoHanbHUX TaHWUX MPOTATOM CTPOKY, BU3HAYEHOT'O 3TiAHO 3 BHYTPILIHIMH
JIOKyMeHTaMH bBaHKy Ta YMHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMy YHCHi, ale He oOMexyloduch nmM, [lepenmikom IOKyMeHTIB, IO
YTBOPIOIOTECS Y AisbHOCTI HamionanpHOro OaHKy YKpaiHu Ta OaHKiB YKpaiHW, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEPIKECHOTO
nmoctanoBoto [Ipasninas HamionaneHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae banky mo3Bin Ha 0OpoOKy (y TOMy 4HCIHi 30MpaHHS, PEECTpalilo, HAKOMYEHHs, 30epiraHHs, aJanTyBaHHSI, 3MiHY,
MTOHOBJICHHS, BUKOPUCTAHHS, MOIIHPEHHS (PO3MOBCIOKEHHS, peati3alilo, nepeaady Oyab-sKiid TpeTiii 0cobi), 3HEOCOONCHHS, 3HUIICHHS),
HOro MepcoHabHUX JTaHuX 0e3 KOIHUX 00MeXeHb, 30KpeMa 3 METOI0:

- peanizauii bankoM cBoix mpaB Ta 000B’s3KiB y c(epi roCHOJapChKUX BIIHOCHH, aJMiHICTPaTHBHO-NIPABOBHX, IOJATKOBHX
BIZIHOCHH, BiTHOCHH y cdepi OyXxrantepchkoro o0JiKy, BiTHOCHH y cdepi Oe3nekH, ynpaBlIiHHS KPEIUTHHUMH PH3HKaMH, BKJIIOYAIOUU
CTpaxyBaHHS Cy0’€KTiB KPEUTHUX MPABOBITHOCKH Ta IXHHOTO MaiiHa, HalaHHs baHkoM OaHKIBCHKHX Ta iHIMUX (iHAHCOBUX MOCIIYT, 1HIITHX
BiJHOCHH, IO BHMAaraioTh OOpOOKH NEepCOHANbHMUX IaHUX Ta MAlTh Ha METi peawi3almiio mojoxkeHb LluBinmpHOTO KoAekcy YkpaiHu,
locriomapcerkoro xonmekcy Ykpainu, 3akoHy Ykpaiaum «IIpo OaHkM Ta OaHKIBCHKY AisUTBHICTB», 3akoHY YKpainu «[Ipo 3amoOiranHs Ta
MPOTHLII0 Jeraizamii (BiIMHBAaHHIO) JOXOIIB, OJEPKAHWX 3JOYAHHHM MUITXOM, (IHAHCYBAaHHIO Tepopm3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HHWILIEHHs», 3akoHy Ykpainu «[Ipo miHHI manepu Ta (OHOOBHI pUHOK», 3akoHy Ykpainu «IIpo
(iHaHCOBI MOCIYTH Ta Jep>KaBHE PETYNIOBaHHS PHUHKIB (hiHAHCOBHX mociyry», 3akoHy Ykpainu «IIpo opranizariro ¢popmyBaHHsS Ta 00iry
KPEIMTHUX icTopiit», 3akony Ykpaiuu «IIpo nemosutapHy cucteMy YKpaiHW», IHIINX 3aKOHOAABYMX aKTiB, y TOMY YHCIi HOPMaTHBHO-
npaBoBux akTiB HBY; a Takox mis 3abe3nedeHHs BeleHHs/30epe)keHHs HEoOXigHOi cTaTHCTHYHOI iHQopmalii, JOTpUMaHHS BHMOT
yuHHOro 3akoHopascTBa, Craryty AT «bBAHK KPEJUT JHIIIPO» Ta BHYyTpimHiX mokyMeHTiB Banky npu ykiamaHHi, peecrparii,
BUKOHaHHI Ta cynpoBomkeHHi Y B0, 3abe3neuenns misnbHOCTI banky, 3axucrty ioro mpas Ta iHTepeciB, peaiisanii bankom cBoix mpas,
nepenbadeHnx Ta/abo moB’s3anux 3 Y ABO.

13.1.4. KimieHT Hazmae cBOW0 3roay Ta A03BiT baHky mepemaBatm IlepcoHanbHiI JaHI y TOMY YHCII, ajle HE BHKIIOYHO,
po3nopsiiHuKaM (IiIIPHEMCTBaM, YCTAaHOBAM 1 OpraHi3allisiM yciX (OpM BIIACHOCTI, OpraHaM AEp>KaBHOI BIaIW YH OpraHaM MiCIIEBOTO
caMOBpsIIyBaHHs, (i3MYHUM ocobaM — MiANPUEMISM, SIKUM Hajxano abo Oyzxe HamaHo mpaBo baHkoM a0 YMHHHAM 3aKOHOJAQBCTBOM
00poOJIITH TMepCOHANbHI [aHi), apXiBHHUM yCTaHOBaM Ta IHIIMM ocobaM, 10 HajxaroTh baHky mociayru 30epiraHHs iHpopmanii Ta
JIOKYMEHTIB 1 [OB’sI3aHi 3 UM MOCIIYTH; aKilioHepaM Ta adinifioBanuM ocobam baHky Ta ocobam, 10 MalOTh iCTOTHY y4acTs y banky a6o
3IiCHIOIOTh KOHTPOJb Haja bankoM; mpodeciiinuM paguukam baHky, 30kpema ayauTopam, Oyxranrtepam, ajBokaTam, ropuctam; VISA
International, Master Card Worldwide ta AT «Ilepmmii Ykpaincbkuit MixxHapoauuii baHk», mpUBaTHUM 0co0aM Ta OpraHi3aiisM IJis
3a0e3leyeHHs] BUKOHAHHS HHAMH CBOiX (YHKIIH a00 HagaHHsA mMocayr baHKy BiINOBiAHO 10 YKIaOeHHX MDK TaKUMH 0OCO0aMu
(opranizamissmu) Ta baHkOM mOTOBOpIB y Tiil Mipi, y skiii baHk BBakaThMe Iie HEoOXimHMM a00 OakaHMM Ui 3IiHCHEHHS TpaB Ta
3abe3mnedyeHHs iHTepeciB banky.
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13.1.5. KirieHnT Haztae CBOIO 3roy Ta MOTODKYETHCS 3 TUM, 10 baHk Mae mpaBo 37ilicHIOBaTH (OTO3HOMKY Ta BiIEOHATTIA] y 30HAX
obcnyroByBanus Kitientis, gotorpadysanus KiieHTa Ta HOro I0KyMeHTIB, a Takoxk (iKcalifo yciMa MOXJIMBUMHU TEXHIYHUMH 3acobamu
koHTakTiB 3 Kiientom (y Tomy uucni ayniozanuc TeaeOHHHX pPO3MOB Ta iHIIE) y npuMinieHHsx banky Ta Ha mpuctposix bauky 3 mimuto
3abe3neyeHHs Oe3reKky Ta HajJexHoro oociayroByBanHs Kiienra. bank mMae mpaBo 30epiratu Bizeo3anucu Ta ¢portorpadili y moJanpiomy, a
TaKO’K MOIIMPIOBATH IX y BUIAAKaX, Nepen0adyeHUX YUHHUM 3aKOHOJAaBCTBOM YKpaiHH.

Kiient miaTeepkye, mo mignucanHsM 3asiBU-3TOIM Ta YKIaJaHHS yroAu Npo HamaHHsA baHkiBcbkol mocmyrn Hanmae banky mpaso
BHUKOPHCTOBYBAaTH Bijieo3anucy, ¢poTtorpadii Ta 3amucy TeneOHHIX PO3MOB B SIKOCTI JOKA3iB y MPOLECYaTbHHUX AiSX Ta MiATBEPIKYE, IO
BUKOPHCTAHHS TaKHX BiJeo3amucis, ¢pororpadiil Ta 3anuciB Teae)OHHUX PO3MOB HE € IOPYIICHHSIM HOT0 KOHCTHTYLIHHMX IpaB 3TiTHO 31
c1. 31 Koncturynii Ykpainu, a € HeOOXITHIMH 3aX0AaMH 3 METOIO 3al00irTH 3JI0YMHOBI UM 3’sICyBaTH iICTHHY IIiJ] Yac pPO3CIiAyBaHHS, SKIIO
iHIIMMH criocobaMu ofiepykaTu iH(OPMAIIil0 HEMOXKITUBO.

13.1.6. Bimomocti mpo Kiienra, mos’si3aHux 3 HAM 0ci0, WieHiB ciM’i, pOAWYIB, MOPYYMTENiB Ta MpeAcTaBHHKIB KitieHTa
BifoOpaskeHl y OroBOpax, JOKyMEHTaX IOPUAWYHUX CIpaB Ta iHGopMaumiiHUX (aBTOMAaTH30BAaHMX) cUCTeMaxX baHKy, € mepcoHaIbHUMHU
JTaHUMH, 110 00pOoOIIIOThCA y 6a3i mepcoHanbHUX naHuX «KiieHntn». 3okpeMa, y Takiid 6a3i mepcoHaNBHUX JaHUX 00POOISIOTHECS BiIOMOCTI
po:

- pi3BHIIE, iM’s Ta O 6aTBKOBI Cy0’€KTa;

- MIacHOPTHI JaHi (BKIFOYAal0YX T'POMAISHCHKI Ta 3aKOPAOHHI ITaCIIOPTH, ITOCBIAKK HA MOCTIHHE Y THMYACOBE MPOKHBAHHS
Ta 1HII TOKYMEHTH, 1[0 MOCBIAYYIOTh 0CO0Y);

- TPOMAASHCTBO (IiATaHCTBO) a0 BiICYTHICTh BiTHOIICHHS 10 TPOMaIsSHCTBA (IIiATaHCTBA);

- PE3UAEHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOT'O MiJIHCY;

- CTaTyc 0co0H, sIKa 3aiMAETHCSI HE3aIEKHOIO MPOQECiiHHOI0 MisBHICTIO, 00 (i3HYHOT 0COOH — i AIPHUEMIIS;

- BIK;

- CTaTh;

- Jaty i Micie HapOJKeHHS;

- Miclie MOCTIHHOTO MPOKUBaHH 200 THMYACOBOTO IepeOyBaHHs, CTPOK IPOKUBAHHS;

- MiCIIe peecTparii;

- peecTpatiiiHuii HoMep 00JIIKOBOT KAPTKH IUIATHUKA MOAATKIB (y THX BHIIAIKAX, KOJIH BiH € B 0CO0OH);

- COLIaNbHUM CTATYC;

- CIMEHHMIA CTaH,

- CKJIan ciM’i Ta KiMBKICTh yTPUMAaHIIIB, MPi3BHINA, iMEHA, MO 0aThKOBI TaKUX 0ci0, IXHI CTaTh, BiK, Miclle peecTpaii Ta
MPO’KMBAHHS, KOHTAKTHI JIaHi;

- KOHTaKTHI ocoOu (mpi3Buila, iMeHa, MO OaThKOBI TaKMX OCiO, IXHI JaTH HapOJKCHHsS, HOMepU TeieOHIB, aIpecu
€JIEKTPOHHO] MIOIITOBOI CKPUHBKH);

- npodecito, crienianizamnito, KBaipikamiiHuA Ki1ac;

- poGounii cTaxk Ta Micusg podoTu;

- BiJHOIIIEHHS 10 BiiCEKOBOTO 000B’SI3KY;

- CTaH 37I0pOB’S B 00Cs31, KU Cy0’€KT HaIacTh J0OPOBLIBHO;

- OCBITY (BKJIIOYAIOYH BUCHI 3BaHHA, KYPCH IiJBHIICHHS KBai(iKkalii Tomo), BOJOAIHHSI MOBaMU;

- HasIBHICTB IIPaB KEPyBaHHs TPAHCIIOPTHUMH 3aCO0aMU Ta CTaXk KePyBaHHS;

- nocany;

- 300pakeHHs (GoTo, BiZicO) Ta 3ByKO3AITHC;

- HOMepH Tene(oHIB (poboUMX Ta OCOOMCTHX CTAI[lOHapHHX Ta MOOUIBHHX), aJpecy eJIeKTPOHHOI IOLITOBOI CKPUHBKU
(xopmiopaTuBHOT Ta 0coducroi), skype, pakc Toro;

- azpecy po3TalryBaHHs pOOOYOTo MicIis;

- PO3Mip OCHOBHOI Ta TOJAaTKOBOI 3ap00iTHOT IU1aTH, ipeMii, O0HyCH, 1HIT JOXOAH;

- PEKBi3UTH OAHKIBCHKUX PaxyHKIB;

- ineHTndikyroui nani konrpareHtiB KitienTa, siki cranu Bizomi banky y 3B’s13ky 3 HagaHHsM KiieHTy nociyr;

- LiHHE MaliHO, 10 3HAXOUTHCS Y BIACHOCTI (CMiBBIACHOCTI) Cy0’€KTa, HOT0 XapaKTePUCTUKH Ta PeeCTpaIliiiHi TaHi;

- PO3MIp YacTKH y KamiTayi IOpUANYHHX 0cCi0, MOB’s3aHUX Ta adinilioBaHUX 3 HUMH 0ci0, iH(MOpMAllis PO KibKICTH Ta
PEKBI3UTH LIIHHHX MaNepiB, IKUMH BOJOJIE CY0’€KT;

- JIaHi, 10 BUMAraroThCs 3aKOHOJAaBCTBOM Yy cepi 31ificCHeHHS (hiHAHCOBOTO MOHITOPHHTY, 3 THX, IO HE HABENICHI BUIIIE;

- iHIII BiTOMOCTI, MeTa 0OpOOKHU SKUX CIIBIIaZa€ 3 METOIO OOPOOKH MEPCOHANBHIX JIaHHX, T SKi OyAyTh HamaHi cy0’eKToM
camocTiiiHO abo oTpuMani baHkoM y mporeci 6aHKiBCEKOTO 00CITyTOBYBaHHS.

VY Oynp-KOMYy BHIAJKY, CKIad Ta 3MicT 3i0paHux mpo Kiienta baHkoM mepcoHambHUX JaHUX MICTUTBCS Y TIEPBHHHHX JDKEpETax
Bigomocteil mpo KiieHTa, 30KkpemMa y BHAAQHHMX Ha HOTO iM’sl TOKyMEHTax, MiIIHMCAaHUX HUM JIOKyMEHTax, BiloMocTsX, 1o KiieHT HanaB
Banky mpo cebe.

PO31JI 14. TIPABA TA OBOB’A3KU CTOPIH

14.1. bBaunk mae npaBo:

14.1.1. BurpeOysaru Bing KiieHta mokymeHTH i BimoMocTi, HeoOXiqHi i ineHTH]iKamii, Bepudikamii Ta BuBueHHs KitieHTa,
3’ICyBaHHA CyTi HOTO MisSUTLHOCTI, QiHAHCOBOTO CTaHy, a y pa3i IX HeHaJaHHs a00 YMHCHOTO mojgaHHs KilieHTOM HempaBIuBHX BiTOMOCTEH
mpo cebe - BigmoBuTH KitieHTy B iforo o0cimyroByBaHHi.

14.1.2. He BukoHyBaTH pO3paxyHKOBI nokymeHtH / mopydenns |/ posnopsypkeHHs KiieHTa Ha MpoBEIEHHs orepaiiid y
BUIAIKaX:

- BUSIBJICHHS TIOMUJIKH Y IUIATDKHUX pekBiuTax (Homep Paxynky Ta xox Kitienra, 3a3Ha4eHi y po3paxyHKOBOMY JOKYMEHTI
/| nopyuenHi / po3nopsikeHHi, He HalexaTh KiieHTy To1o);

- 3aMOBHEHHSI PO3PaXyHKOBOTO JOKYMEHTa / JOPYUYEHHs / PO3MOPSKEHHS i3 MOPYLIEHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu;

- y BUmaaKy Bigmosu KitieHTa y HagaHHi a00 pW HaJlaHHI HETIOBHOTO MEPETiKYy JOKYMEHTIB Ta/abo o0csary iHpopMaii, oo
BUMararotscst bankom;
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- SIKIIO PO3PaxyHKOBHH JOKyMeHT / nopydeHHs / posnopsypkeHHs Kiienta cynepedars a0o 3a0OpOHEHI YMHHUM
3aKOHO/IaBCTBOM Y KpaiHH;
- SIKIIO PO3PaXyHKOBHH JOKYMEHT / JNOpYYeHHs / pO3MOpsUKEHHs nependaydae 3aifiCHeHHs ormepaiii, y4acHUKOM abo
BHTOJI00JIEPKYBaueM 3a SIKOK0 € 0c00a, Ky BKIIFOYEHO JI0 MEpeNiKy oci, MOB'SI3aHHUX i3 3MIHCHEHHSIM TepOPHCTHIHOL
iSITBHOCTI.
BinnoBiganpHicTh baHKy m0g0 MepeBipkH MPaBUIBHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaXyHKOBOTO JOKYMEHTa OOMEXKYIOThCS
HEOOXiIHICTIO 3[iiICHEHHS TIEPEBIPKY JIMIIE TUX PEKBI3UTIB, 110 YiTKO BU3HAYCHI YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
14.1.3. 3yNUHUTH TpOBeeHHS (PiHAHCOBOI OIepallii y HaCTyITHUX BHIIAJAKAX:
- SKIIO Taka OIepawis MICTUTh O3HAKH BHCOKOI PHU3MKOBOCTI BIANIOBIZHO A0 BHYTPIIIHIX JOKyMEHTIB baHKy, IO OMHCYIOTH
MIUTaHHS YOPaBIIHHSA PU3UKaMH y cdepi 3amobiraHHs Ta MpoTUAil jeramizamii (BIAMHBaHHS) JOXOMIB, OJEPXKaHUX 3TOYHHHUM
IUIIXoM, (piHAaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0oi MacoBOTr0O 3HUIICHHS,
- SKIO 11 yJacHMKOM a0 BHTOJI0O0JIEp)KyBadeM 3a HEI0 € 0c00a, SIKy BKIIOYEHO 10 HeperiKy ocif, MOB'I3aHHX i3 3IHCHEHHAM
TEPOPHUCTUYHOI IISUTBHOCTI a00 M0N0 SIKMX 3aCTOCOBAHO CaHKIli Pamu HamionamsHoi Gesnexu i o6oponn Ykpainu (PHBO) /
MDKHApPOJIHI CaHKII1, 1 y TOH caMuil IeHb OBIJOMHTH TIPO 1€ CIELiaIbHO YIOBHOBAKEHHI OpraH.
14.1.4. BurpebyBatu Big KiieHTa BiZOMOCTI Ta JOKYMEHTH 3 METOIO PETEIBHOTO aHaii3y (PiHAHCOBHX BHKOHAHHS BHUMOT
3aKOHOJABCTBA, 110 PETyJIOE BITHOCHHU y cepi 3amodiranss jgeraiizamii (BiAMUBaHHIO) JOXOIB, OJEPKaHUX 3JIOYMHHHUM IIIIXOM. Y pasi
HEHaJaHHS TakuX Bimomoctell Kiientrom baHk BigMOBise y HagaHHiI BaHKIBCBKOI HOCIHYrH, a y pa3i HasBHOCTI paHille YKIaICHHUX
JIOTOBOPIB Npo HagaHHS baHKiBChbKHUX nociyr baHk BiqMoBIII€e y 3xilicHeHH] iX 00CTyroByBaHHS.
14.1.5. BigmoBuTHCS Bif BCTaHOBJIEHHS IUIOBUX BIJHOCHMH a0 NpoBeleHHs (iHaHCOBOI omeparii y pasi, SKIOIO 3iHCHEHHS
inenTudikarii KimieHTa BiIOBITHO IO BUMOT YHHHOTO 3aKOHOJ/IABCTBA € HEMOKJIMBUM, 32 BHHSATKOM OTIEpaIliil 1010 3apaxyBaHHs KOIITIB,
110 HAJXOJATh Ha PaxyHOK Takoro KitieHTa.
14.1.6. 3ynuHUTH BHOATKOBI omeparuii 3a Paxynkamu Kiienta Ha mingcraBi pimenHs CremiagbHO YIMOBHOBAXEHOTO OpraHy —
LEHTPAJBHOTO OpraHy BHKOHABUOI BIAIH, MIO peali3ye NepKaBHY MOJITHKY y cdepi 3amobiraHHs Ta MpOTHIIT Jieramizamii (BiAMUBaHHIO)
JIOXOJIB, OJEp)KaHUX 3JOYMHHUM HUIIXOM, a00 (iHAHCYBaHHIO TEPOPH3MY, Y MOPAAKY Ta Yy BUMAIKaX, MepeadaueHUX 3aKOHOAAaBCTBOM
Vkpainu.
14.1.7. PosipBati AiNOBI BITHOCHHM 3 KII€HTOM NUIIXOM 3aKPUTTS PaXyHKIB/BIZIMOBIICHHS BiJ NPOBeIeHHS (iHAHCOBOL
omepalii y pasi:
- SIKIIO HEMOXIJIMBE 3ifiCHEHHS ineHTrdiKaIlii Ta/abo Bepudikanii kiaieHTa abo sSKimo y baHky BHHUKAEe CyMHIB CTOCOBHO TOTO, IO
0c00a BHCTYIIA€E Bijl BIACHOTO IMEHI;
- BcraHoBieHHs KilieHTy HenpuHATHO BHCOKOTO PH3HKY abo HeHamaHHs KiieHTOM HEOOXimHUX A 3IIMCHEHHS HAaJeKHOT
nepeBipku KimieHTa TOKyMEHTIB 41 BiToMOCTEii;
- mopmanHs KilieHTOM 4m HOro mpeacTaBHUKOM HEIOCTOBIpHOI iH(popManii abo moxaHHsA iH(popMalii 3 MeToo BBeneHHs baHKy B
OMaHy;
- sKIIO 37ilicHeHHs ineHTH(iKanii ocodu, Bix iMeHi abo B iHTepecax Kol NPOBOJUTHCS (piHAHCOBA OIEpallis, Ta BCTAHOBJICHHS il
BUTO/I00JICPKyBava (BUro0Ha0yBayua) 3a ()iHAaHCOBOIO OTEPAIIE0 € HEMOKITUBHM.
14.1.7.1. PimeHHs mpo po3ipBaHHA JOUIOBUX BIiJHOCHH OQOPMIIOETHCS BIANOBIIHUM BHYTPIIIHIM  PO3MOPSIDKEHHIM
BigmoBiganpHOro mpamiBHUKa 3a IPOBENCHHS (iHAHCOBOTO MOHITOPHUHTY. Y 3a3HaYeHOMY pIIIEHHI MICTHTBCS
iHpopmarist npo npucBoeHHs KilieHTY HENPHUHHSATHO BHCOKOTO DIBHS PU3UKY, OJOKYBaHHS BHIATKOBHX (iHAaHCOBHX
omepaii 3a BciMa paxyHkamu KitieHTa Ta cTpOK, 10 sikoro KiieHT Mae Hagatu baHKy 3asiBy IpoO 3aKpUTTSI PaxyHKIB.

14.1.7.2. 3amumku KowrTiB 3a paxyHkamu Kiienta MoxyTh OyTH MepepaxoBaHi Ha paXyHKH KITi€HTa, IO BiAKPUTI B iHIIUX
OaHkax a0o0 HMOro KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOIITIB Ha paxyHKy MeHme abo mopiBHioe 1 000 rpuBeHb
(exBiBaJICHT 3a3HA4YEHOI CyMHU y 1HO3EMHIl BaJOTi), BOHA MOxe OyTu BupaHa KimieHty roriBkoro. B iHmomy Bunagky y
pa3i mpuiHATTS BaHkoM pimeHHs mpo po3ipBaHHS AiMOBUX BigHOCHH 3 KilieHTOM, 3a00pOHEHO BHIABaTH 3AJTHIIKH
KOLITIB 3 PaXxyHKIB, 1110 HajexaTh Kili€HTy, y TOTIBKOBOMY BUIJISI .

14.1.8. Otpumysaru Bix KitieHta ruiaty 3a HagaHHs mociyr Ta/abo 3ailicCHeHHs omepaiiil 3a BiamoBiqHUMH BaHKiBCBKUMH
MOCIyraMH, y po3Mipax, nepeadaueHnx AIF0YMMH Ha ATy HaJaHHS Takoi nociyru talabo 3mificHeHHs omnepauii Tapudamu Ta/a6o yroaoro
po HagaHHs BaHKIBCHKOT OCITYTH.

14.1.9. HanaBatu Kuienty, 3a ymoBu mimkmoduennst iforo no cucremu GSM-banking ta 3a ymOBH TeXHIYHOT MOKIIMBOCTI,
iH(pOopMaLilo PO pyX KOMTIB 3a PaxyHkamu OUISIXOM HaJCWIAHHS Takoi iH(opMarii 3acobamMu MOMTOBOTO 3B 53Ky Ta/ab0 eNeKTPOHHOL
momrTH, Ta/abo SMS-moBifOMIIEHb 32 KOHTAaKTHOIO iH(popMaiero KitieHTa, 3a3Ha4eHOI0 OCTaHHIM MPHU YKIIaJaHHI TOTOBOPIiB PO OTPUMAHHS
nociyr banky.

14.1.10.  BiakiacTu BUKOHAaHHS PO3paxyHKOBOro gokymeHTta KiieHTa Ha HacTymHuil OnepauiiHuii 1eHb, SKIIO TAKUH JOKYMEHT
HafxiimoB 1o baHky micns 3akiHueHHs OnepariifHoro THs, a TaKOX B IHIINX BHNajkax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHU
BificyTHOCTI y BaHKy TeXHIYHOT MOXKJIMBOCTI BUKOHATH PO3PaxXyHKOBHH JOKYMEHT Y JIeHb HOTO HaJIXO/PKEHHS.

14.1.11. Bumaratu Bix KiieHTa BiAIIKOAYBaHHA MOKYMEHTAIBHO MiATBEPIKCHUX 30MTKIB, 3aBAaHMX baHKYy y 3B’s3Ky 3
nopymreHHEsM Kimiearom ymoB YIBO. CrsaryBaru 3 KiieHTa HeycTolKy (mTpad, meHi0) 3a HeBUKOHAHHS UM HEHAJIS)KHE BUKOHAHHS YMOB
YIBO.

14.1.12.  3pilicHIOBaTH MPUMYCOBE CIIMCAHHS Y BHIIA/IKAX, Iepe10adeHnX HOPMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHu.

14.1.13.  3piiicHIOBaTH TOTOBIpHE CITUCAHHS BiAMOBIAHO 10 yMOB po3xiny 9 YIBO.

14.1.14. Hapgcwiatu moBimomieHHs Ta/abo HagaBatu iHpopmauito KiieHTy 3 mutanp oOciyroByBaHHs PaxyHkiB, Ta/abo
BBEJICHHs HOBHX IOCIIYT 3a aJpecoro Miciyl npoxxuBaHHs Ta/abo OcHoBHUM HoMepoM/[{onaTtkoBuMm HomepoM. IliamucanHsM 3asBU-3roau
KunieHT Hazmae cBoro 3rofy Ha oTpuMaHnHs Bi banky iHdopmarii y nopsiaky ta o6cs3i, o0ymoBieHoMy 1M myHkTom Y J1BO.

14.1.15.  V Bunagxy 3pilicHeHHs ABTeHTH®iKanii KiienTta y nopsaky, nepenbadenomy muM Y JIbO, BHYTpIIIHIME JOKYMEHTaMH
BaHKy, y TOMy 4HCIi 32 YMOBH, SIKIIIO 0c000¥0, sika TpeacTaBuiacs Kiienrom, HazBaHo CrioBo-mapoiib, Hagane Kiienrtom banky, bank mae
MIPaBO HA IACTaBi PO3MOPsLKEHHS, nopydeHHs Kiienra, mo Kiient Hagae banky nursixom nmpuennanss po Y/BO, HagaBaté oco0i, sika
Ha3Bana CioBo-maposns, iHpopmMamito npo GaHKIBCbKi onepanii KimienTa, mpo cymu komTiB Ha paxyHkax KitienTa, 3miliCHIOBaTH, 3yIHUHSATH,
NPHUIUHATH Olepanii 3a PO3MOPSUKEHHAM Takol 0cOoOM, SIKIIO 3TiJHO 3 BHYTPIIIHIMH AOKYMEHTaMH baHKy, 3aKOHOZaBCTBOM YKpaiHH
3IifiCHEHHsI, 3yNMHHEHHs, IPUIMHEHHs TaKMX OMepaliii MOXJIMBE HA MiACTaBi PO3MOPSIKEHb, HAJaHUX y TeaedoHHOMY pexumi. Kiient
HOTOJDKYEThCS, 10 yesi iHpopMalis, o Oyiaa moBigomieHa 3 Homepy TeiedoHy, 1o 3a3HadeHo sk OcHoBHuil Homep TenedoHy KiieHra,
0co0i, sika npaBUIbHO Ha3Bana CJI0BO-TIAPOJIb, BBAXKAETHCS HAJAHOIO HA BUMOTY Ta 3 1o3Bouty KitieHTa, a onepauii, iHiniioBaHi/3ynuHeHi
Takol 0co0010, € omeparisMy, iHiniffoBanuMu/3ymuHeHuMH KiiearoM. KitieHt 3000B’s3anmit 3abesneuntn HeposronomreHHs: CioBa-
naposst. KitieHT rapanTye, mo oco0a, sika mpaBwibHO HasBana CIIOBO-Iapojib, Mae MPaBO OTPUMYBAaTH 3alUTyBaHy iH(OpMaiiro mpo
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OaHKIBCEKI omnepanii, paxyHKy Kiienra, iHINIIOBaTH IPOBECHH/3yIMHEHHST OaHKIBCHKUX orepamniii. KilieHT ycBiZOMITIOE Ta MOTOUKY€EThCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECAHKI[IOHOBAHOTO JOCTYITy TPeTixX ocib 10 inpopmauii momo 6aHKIBCbKHX omepatii, paxyHkiB Kiienra a6o
3[IHCHEHHSA/3yNIMHEHHS OMNepaliid, y TOMy 4YHCIi y BHIIaJIKaX, KOJIM TaKUM 0co0aM BHIAJKOBO cTaHe BinoMo ClioBo-mapoib. Y Takux
Bunankax baHk He Hece BIOMOBIAANBHOCTI 32 PO3TOJIOIIEHHS iH(pOpMaIlil, 3AiliCHeHHs, 3yUHEeHHs onepaniil 1 Kiient He matume 1o banky
KOIHUX MPETEH3IH.

14.1.16. BinvoButn y HajauHi iHQopMarii, 3xifiCHeHH], 3yNWHEHH], PUIIMHEHH] OIepamil, SKIo ocoba, Mo 3BepHyJacs 10
Banky, npaBuibpHO HazBana CroBo-TIapoiib, ane SIKIo B onepaTopa KoHTakT-IeHTpy BUHHKIN CYyMHIBH Ha etami ABTeHTH(iKanii Kimienra y
TeneoHHOMY pexxuMi (ToJIoC He BiamoBimae Biky Ta crari KiieHTa; 4yTH 1o TenedoHy Troyioc iHIIOl JIIOAWHM, sSKa IiaKazye iHpopMaio
oco0i, mo TenedoHye, 3 iHmUX npuunH). Omnepatop KoHTakT-IIeHTpY Mae IpaBO MOCTaBHTH JOJATKOBI IMHTAHHS IIOJIO IEPCOHAIBHUX
nanux Kiienra. Slkmo mpauiBHUK KOHTakT-IIEHTpYy HE OTpUMY€ BIEBHEHOI Ta BipHOI BIAMOBiAI Ha JOAATKOBI MHUTAaHHA, TO Ma€ IPaBo
BIIMOBHUTHU 0c00i, 1110 TenedoHye, y BUKOHAHHI, 3y[TMHEHH], IPUITHHEHH] onepariil, HananHi iHpopMmarii.

14.1.17.  3pilicHIOBaTH omepalii 3 KymiBii Ta/abo mpoaaxy 0e3roTiBKOBOI 1HO3eMHO{ BaJIOTH y pO3Mipi i 3a mpaBWJIaMH Ta Y
MOPSIAKY, 110 Bu3HAueHi y po3aini 7 YIBO Ta y BHyTpimHiX qokyMeHnTax baHky, 3a qonomororo moxiuBocreid Cuctemu FreeBank.

14.1.18. VY pa3si napannsa Kpeaury:

14.1.18.1. He BukoHyBatu Oyap-skux BUMor KitieHrta, y Tomy uncini He HamaBata Kpenut KitieHTy, SIKIO Taki BUMOTH Ta BUMHEHI
Banxom xii Ta onepariii MOXyTh IPU3BECTH 10 MOPYIIEHH baHKOM HOPMaTHBHO-IIPABOBHX AKTiB, BCTAHOBJIEHUX HOPMATHBIB Ta OOMEKCHB,
0aHKIBCHKUX NpaBuI Ta (ab0) 3BUUAIB, € a00 CYNPOBOKYIOThCS ITOPYIICHHIMH 30008 s13aHb KitienTa 3a KpeanTHuM 10oroBOpoM.

14.1.18.2. Ha miacrasi ¢iHaHCcOBOI iHpOpMaLIil aHATI3yBaTH KPEIUTOCIPOMOXKHICTh KitieHTa, MPOBOANTH MepeBipKy (iHaHCOBOTO
crany Kitienra, a y pa3i notpedu — 1 momnepeaHio nepeBipKy 3acTaBHUX MOxJIHBocTel KimieHTa Ta TpeTix ocil, siki rapaHTyIOTh [TOBEPHEHHS
KPEIUTIB, 1 BHOCUTH MIPOMO3UILIii PO MMOJabIi B3a€MOBITHOCHHH 3 KitieHTOM.

14.1.18.3. Bumaratu Bix KiieHta HamaHHs JOKYMEHTIB, IIO MiATBEPKYIOTh BUKOHAHHS yMOB KpeauTHOro DOroBopy, [aHi mpo
HOTO IUIATOCIIPOMOXHICTE, y TOMY YHCII NP0 HAJISKHICTh HOMy 3a IpaBOM BJIACHOCTI MalfHa, Ipo po3Mip 3apoOiTHOI INTaTH Ta iHITY
iHpopMaLilo 3 MeTol aHaji3y crnpoMoxHocTi KiieHTa cBO€4acHO BHKOHATH 3000B’si3aHHs 3a KpemuTHHM IOrOBOpOM, OTpHMYyBATH I
JIOKyMEHTH Ta JaHi BiJ TPETiX 0ci0, a TAKOK OLIHIOBATH TaKi TOKYMEHTH JUIs Iiiied KpeauTHoro JoroBopy B 0JJHOCTOPOHHBOMY ITOPSIZIKY,
TIPOBOJIUTH IIEPEBIPKY LIILOBOrO BUKOPHUCTAHHS Kpenuty 3 opopMIeHHSIM aKkTy HepeBipKy.

14.1.18.4. Bumaratu Bix Kiienra mocTpokoBOro moBepHeHHs HagaHoro KpeauTy, cruiaté mpoIeHTiB 3a KopuctyBauHs Kpeautom,
KOMICili Ta iHIINX IJIaTeXiB, nepeadadeHnx KpenuTHuM 1oroBopomM, y Bunaakax, nependadenux Y J15O.

14.1.18.5. BumaraTu, B TOMYy YHCJi Y CYIOBOMY MOPSAKY, JOCTPOKOBOTO BHKOHAHHS BCiX 3000B’s3anp Kiienra 3a KpeantHum
JIOTOBOPOM Y BUIAIKy HPOCTPOUCHHS OLTbIIEe HIXX HAa OOUH MICALb TEPMiHY CIUIATH OOOB’SI3KOBOTO IUIAaTeXy 3a KpeautoM, a Takox y
BUITaIKaX BUMHEHHs KitieHTOM iHIIMX iCTOTHHX MopyiieHb yMoB KpenuTHoro forosopy y Bumaakax, nependadenux ¥ JJbO.

14.1.18.6. doBoxmutu 10 Bimoma TpeTix ocid iHpopmanito npo 3aboprosanicts Kiienta 3a um Y/IBO, mo MicTHUTH GaHKIBCBKY
TaEMHHUIIIO Ta/ab0 TIepCOHAJBHI JaHi, y BUNaaxy nopyieHnas Kiieatom 30608's13anb 3a iuMm Y JIBO.

14.1.18.7. 3a xmonortaHHsMm KiieHTa, y pa3i HasBHOCTI BUIBHUX KpPEIWUTHHX PECYpCiB, — 3HiHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHA Kpenurty Ta/a0o criaté MporeHTiB 3a KopuctyBanHs Kpeantom abo BinmoBuTH KiTi€eHTY y BUKOHAHHI KIIOTTOTAHHS.

14.1.18.8. Bumaratu Bix Kiienta Hamanus 3abe3mnedeHHst 3000B’s13aHb (y TOMY YHCII J0JaTKOBOTO) Y BHUIIISAML, 3aCTaBH Ta/abo
MOPYKH TPETHhO1 0COOH 3 HAJIEKHUM O(QOPMIICHHAM BIATIOBIIHUX JOTOBOPIB Y BHUIAAKY BUHUKHEHHS OOCTAaBHH, IO CTABIATH HiJ CYMHIB
noBepHeHHA KiieHToM oTpuManoro Kpeamrty abo 3arpo3u BTpaTH HaleKHOTO Ta JOCTaTHROTO 3a0e3ledeHHs BHKOHAHHS 3000B sA3aHb
KiienTa 3a KpeautHuM 10r0BOPOM.

14.1.18.9. 3a paxyHOK KOIUTIB, III0 HAIPaBJFOTHCS Ha TorameHHs 3aboprosaHocti Kimienra 3a Kpenutaum norosopom, bank mae
MPaBO BiJIIIKOAYBAaTH CBOT BUTPATH/30MTKH, OB’ I3aHi 31 3MiHOK ab0 po3sipBanHsM KpemutHoro norosopy Ta (a6o) Jlorosopy (-iB) 3acTaBu
(imoTeuHHX JOTOBOPIB), TOTOBOPIB MOPYKH Ta IHIIMX JJOTOBOPIB, YKIaJeHUX BignoBigHo 1o KpemurHoro norosopy uu ¥YJIBO a6o y 3B 513Ky
3 HUMH, BUTPATH/30MUTKH, [0 BUHHUKJIX y 3B'SI3KY 3 OILIATOIO MOCIYT, 10 HaJaHi yi OyIyTh HaJlaHi y MaOyTHROMY 3 METOIO peatizallii npas
Banky 3a JloroBopom (-amMn) 3acTaBd (IlMOTE€YHUMHE JOTOBOPAMH), JOTOBOPAMH ITOPYKH Ta iHIIMMH TOTOBOPAMH, YKIaJeHUM(-1) BiIOBITHO
no KpenurHoro morosopy abo YBO, abo y 3B’sa3ky 3 HumH. [l0 mOCIyr, BU3HAYEHHX y I[bOMY ITYHKTIi, BiTHOCSATBCS 30KpeMa, aine He
BUKJIFOYHO: TIPEJICTaBHUIITBO iHTepeciB baHKy y cyxi i mepen TpetiMu ocobamu i T. TI.

14.1.18.10. 3a KpenutHuMu 10roBOpamH, siki 3a0e3MeueHi 3aCTaBo0, P BHHUKHEHH] Oy/1b-AKO1 3 HACTYITHUX TOMiM:

- BigmoBu Kiienra B opopmiieHHi (nepeodopmieHHi) OyIb-sKOro 3 JIOrOBOPIB CTpaxyBaHHs, 3TifHO 3 yMoBamMu KpemutHoro
JOTOBOPY;

- nopytieHHs KiientoM 30008B's13aHb, ependadeHnx ymoBamu 1nporo ¥YJIbO, y ToMy 4ucii pu MOpyIIeHHI 3000B’s13aHb 1010
LJILOBOTO BUKOPHUCTAHHS KOILTIB;

- TOpYWIeHHS  iMOTEKOJaBIIEM/3aCTAaBOJABIEM/TIOpYYUTEIeM  3000B'I3aHb 32  IMOTEYHHM  JIOTOBOPOM/IOTOBOPAMH
3aCTaBH/TIOPYKH, YKIAJCHUMH IS 3a0e3neueHHs BUKOHAHHS 3000B's3aHb 32 KpeauTHHM HOTOBOpPOM, y TOMY YHCII TPH
MOPYIICHHI MOPSIKY 3aMiHH TPeAMETY 3a0e3MeUCHHS;

- TOpYUIEHHS CY/OM CIIpaBH Ipo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABIS HETi€3AaTHIM Ui OOMEXEHO Ni€31aTHUM abo
KPUMIiHAJIBHOI CripaBu BiHOCHO KiTieHTa /iMOTEKOaBIIsA/3aCTaBOIABIIS;

- HEMOXXJIMBOCTI 3BEpHEHHS CTSATHEHHS Ha MaliHO, 3aCTaBJICHE 3 METOIO 3a0e3IeUeHHs] BUKOHAHHs 3000B’s13aHb 3a KpeauTHum
JOTOBOPOM, 3 Oyab-iKOT TpHYHHK (y TOMY YHCI BTpaTi, 3HHINCHHI, IONIKOUKCHHI ab0 HEIOCTYIHOCTI MpeaAMETY
inoTtekun/3acraBu i baHky 3 Oyab-sIKMX IPUYHH);

- BCTAaHOBIICHHS HEBIAMOBIMHOCTI MIHCHOCTI BigoMocTed, moO MicTiaTbess y KpeautHomy morosopi, Imorednomy
norosopi/JloroBopi  3acTaBu/mopyku abo IHIIMX JOKyMeHTaX, HamaHux KIlieHTOM/ imoTeKoxaBiieM/3acTaBoaaBiiem/
[Hopyuurenewm;

- mpen’sBICHHS TPETiMH ocobamMu BUMOT 10 3abe3rnedueHHs Ta/ab0 MOpyIIeHHs iMmoTeKoaaBieM/3actaBoasiueM/ [lopyunrenem
3000B's13aHb 32 JOrOBOPaMH, YKIIQJICHUMHU 3 METOI0 3a0e3IeueHHsI BUKOHAHH 3000B’s13aHb 3a KpeuTHIUM 10roBOpoM;

- HaJIaHHS iM0TEeKOIaBIIeM/3aCTaBOIaBLIEM IIPEIMETY IMOTeKH/3acTaBy iHIIIH 0co0i Oe3 muchkMoBOi 3roau banky;

- HE BiJIHOBJICHHs/HE 3aMiHy 3aCTaBOJaBIeM/IIOTEKOJaBIIeM MPEIMETY 3aCTaBH/ilIOTEKH Y pa3i HACTaHHS CTPAXOBOTO BHUIAJKY,
nepeabdadeHoro JOroBOpoM CTpaxyBaHHs MaiiHa, a00 JOrOBOPOM 0COOKMCTOTO CTpaxyBaHHS;

- BHHECEHHs YXBAJIM OpraHiB BHYTPIIIHIX CIpaB Mpo 3HaxomkeHHs KitieHta y po3myky O6inbire 180 nHiB

BaHk Ha BIlacHHMiT po3cya Mae MpaBo BUMAraTu JOCTPOKOBO BUMaraTu noBepHeHHs Kpeaury, criati KoMicii i MpOLEeHTIB 3a KOPHCTYBaHHS
HUM, BUKOHAHHS 1HIINX 3000B’3aHb 32 KpemUTHUM JTOTOBOPOM Y MMOBHOMY 0OCSI31 IIJSIXOM IIpEe sSIBJICHHS BUMOTH BiAMOBiIHO 1o 1. 2.7.4
neoro Y/IBO, BiAMOBIMHO 0 BEMOT YHHHOTO 3aKOHONaBcTBa YKpainu. [Ipm mpomy 3rigHo 3i cr. 212, 611, 651 LluBineHOTO KOJEKCY
Vkpainu 3a 3000B's13aHHAMH, TEPMiHU, BUKOHAHHS SIKHX HE HACTYIIHJIN, TEPMiHU BBAXKAIOTHCS THMH, 110 HACTYNUIM Y 3a3Ha4YCHY y BUMO3i
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nary. Ha mro nary Kuienr 30608’ s13yeThest moBepHyTH banky cymy Kpenury y moBHOMY 00cs131, KOMiciIo i TponeHTH 3a (GpakTHIHUHA TepMiH
kopuctyBanHs Kpeantom, y moBHOMY 00cCsI31, BUKOHATH iHIII 3000B’s13aHHs 32 KpenuTHIM JOroBopoMm.

14.1.18.11. ITepenasaru (Bifgcrynari) mpaBa BUMOTH 3a KpemutHuM moroBopom i Oyap-sKy MOB'I3aHy 3 HHUM iH(pOpMALiio
TpeTiit 0co0i BIAMOBIAHO 10 3aKOHOJAaBCTBa YKpaiHu 0e3 oxepskaHHs 3roau KiieHTa Ha BUMHEHHS Takoi nepexadi (BiactymieHHs). Kimient
3000B’I3y€ThCSI BUKOHYBATH CBO1 3000B’sI3aHHS IIepe]] HOBUM KPEAUTOPOM IIiCJIs IIOBIAOMIICHHS MPO IEPEXiJ MpaB BUMOTH.

14.1.19. VY pa3i po3mimenns Jleno3ury:

14.1.19.1. BuxopucroByBaTH rpomosi komrty KiieHta Ha [lenO3UTHOMY paxyHKY IPOTSITOM CTPOKY 3aiydeHHs [lemosuty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIIadye mporeHT .

14.1.19.2. BcraHoBmoBaTH OOMEXKEHHS IIOIIOBHEHHS JIeNO3WTIB IEBHOIO CYMOIO, SIKa BH3HAYAEThCS B YMOBaxX 3aslydeHHS
OaHKIBCHLKUX BKJIAIiB.

14.1.19.3. OOmexyBaTH/3ynUHATH 00CIYrOBYBaHHS PaXyHKY y pa3i HeBUKOHaHHs KitieHTOM 000B’sI3Ky 100 oTpuMaHHs J{0Biaku
PO rapaHTyBaHHs BKJIaAiB Gi3uuHUX 0Cib, mependadeHoro posainom 8 YBO.

14.1.20. Y pasi Bigkpurrs mnorounoro Paxynky Ta/a6o PaxyHky, omepamii 3a SIKHM MOXYTh 3ailicHIOBaTHCH 3
BukopucranusaM Ilnartixknol kapTku:

14.1.20.1. 3a popydennsm KiieHTta 3miliCHIOBaTH JOTOBIpHE CIIMCAHHS CyM KOIITIB y po3Mipax 3aboproBaHocti KiieHTa mepen
Bankom, cTpok criaté sIKOi HacTaB, a TaKOXK CyM YCiX ImpoBeneHHX JlepkarensiMu omepamniii 3a PaxyHKoM, cyM HapaxoBaHUX KOMICIH,
NIPOLCHTIB Ta yciX IHMHUX 3000B’s3aHb y IOBHOMY OOCS3i, IO BHHHUKAIOTH MiJ dac oOCIyroByBaHHS PaxyHKy, BHmadi Ta/abo
obcmyroByBaHHs [1naTixHOT KapTKH, Y TOMY YHCH 32 PaXyHOK HE3HI)KYBAaHOTO 3aJIUIIKY, Ta y HACTYITHUX BHIIQJKaX: BCTAHOBIECHHA (akTy
MMOMMJIKOBOTO 3apaxyBaHHS KOWITIB Ha paxyHku KiieHTa, y BUmaakax BUHHKHEHHsS Oyab-skoi 3a0oprosanocti Kiienra mepen bankom, y
BUIIa/IKaX, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM YKpaiHH.

14.1.20.2. 3a cBoiM po3cynom y Oynmp-skuii dac BigmoBHTH B ABTOpM3auii, 3a0nokyBaté [IlmaTikHI KapTKH, BiIAMOBHTH Y
TIOHOBJICHHI, 3aMiHi a00 BHIyCKy HOBOI [InaTi>kHOI KapTku y BUnajaKy rnopymeHHs [epxaremsimu IInatixkHol kapTku ymoB 1soro Y/BO, a
TaKOX y BUIAAKy BUHUKHEHHS MiZI03pHU Y NPOBECHHI MIaxpaiichkuXx Aiil 3 BUkoprcTaHHaM [lnatixHoi kapTku. [Ipy ipomy bank miucsMoBo
noBigomitsie Kimienra BigmosigHo a0 1. 2.7.4 usoro YIBO.

14.1.20.3. BinmoButn y BHIycKy/mepeBumycky Ilmariknoi kaptku abo He Bumyckatu J[lomaTtkoBi [Imatixkui KapTku 0e3
OOIPYHTYBaHHS MPHYMH TAKOTO DIIIEHHS, SKIIO TAaKHH BUITYCK/IEPEBUIYCK CYNEPEUUTh UMHHOMY 3aKOHOJIABCTBY YKpaiHH abo MoOXe
MpHU3BECTH A0 (iHAHCOBHUX 30UTKIB/MOTipIIeHHS iMIIKY BaHKy.

14.1.20.4. PernameHTyBaTH KiIBKICTh OIepaliii Ta CyMy OAHI€I omeparlii, 1o 3AiHCHIOEThCS 3a AOMOMOroi0 [IIaTiXKHOT KapTKH y
MiAPUEMCTBAX TOPTIBIII 1 MOCTYT Ta/ab0 y 6aHKOMaTax i ycTaHOBax OaHKIB 3a BU3HAUCHUH MEPiOJ, Ta HA CBIH PO3CYy 3MIHIOBATH iX.

14.1.20.5. Binmosmsatu KitieHTy y nmpoBeneHHI onepanii, sSIKIIO 3aJIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT oTpuMaHHs baHkoM
BiJITIOBITHOTO JAOpy4YeHHs 200 3asBu KilieHTa € HetoCcTaTHIM [T IPOBECHHS TaKoi omepaltii.

14.1.20.6. Bimmosnsatu KiieHTy y npoBeieHHi onepaitii, ko baHk mMae migo3py, [0 omepailis € CYMHIBHOKO Ta 3JIHCHIOETHCS 3
METOI0 Jierajizamii (BiIMHUBAaHHs) JOXOJIIB, OAEPKaHHX 3JIOYHMHHHUM IUIIXOM, CyllepedaTh pexumy PaxyHKy, BCTAaHOBJICHOMY YHHHHUM
3aKOHOZABCTBOM YKpaiHU, HOPMaTHBHO-TIPAaBOBUMH akTaMu HamioHanpHOTO OaHKY YKpaiHH.

14.1.20.7. V pa3i nenaganus Kiiearom 1o BaHKy NOKyMeHTIB, 1m0 HMOTPiOHI OCTAHHBOMY [UIS 37iMCHEHHS (DYHKIiH BAIIOTHOTO
KOHTpOr0, baHk 3ammmae 3a coboro mpaBo Oe3 momepemxeHHs KiieHta iHdopMyBatn y BUNagkax Ta Yy TOPSAOKY, YCTaHOBICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMATHBHO-TIPAaBOBUMH akTaMu HamioHanmpHOro 0aHKy YKpaiHH, BiAMOBIgHI AEp>kKaBHI OpraHU PO
nopymieHHS KiTieHTOM 3aKOHOZaBCTBa, OB’ SI3aHOTO 3 MPOBEACHHSIM HUM BATIOTHHUX OTEpaLiil.

14.1.20.8. Ha wac BCTaHOBJIEHHS NPaBOMIPHOCTI Iepeka3dy 3YNHHATH 3apaxyBaHHsS KomTiB Ha PaxyHok Kiienra y pasi
HAJIXO/KCHHS BiJl OaHKY-iHiNiaTOpa MOBIIOMICHHS PO HEHAIC)KHUI TIepeKa3 KOIITIB.

14.1.20.9. BinmpaBnsatu ¢aiii1-TOBIIOMICHHS. PO BiIKPUTTS abo 3akpUTTs PaxyHKy J0 KOHTPOJIIOIOUMX OpTraHiB 3acobamu
€JIEKTPOHHOTO 3B’s13Ky BaHKy y 3axuiieHoMy BHTIIII 3 000B’SI3KOBMM HaJaHHSM ITiITBEP/DKEHHS] OTPUMYBadeM MO HOro HaJXOKESHHS 3
BUKOPUCTAHHSIM 3ac00iB 3aXHCTy, Y BHMAKY SKIIO [Ie Tepe10aueH0 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

14.1.20.10. TIlpoBomutu 3MiHy HOMepy Paxynky KiieHTa BimmoOBiZHO 10 HOpPMAaTWBHO-TIPABOBHX akTiB HarioHampHOTO OaHKY
Vkpainu.

14.1.20.11. locTpokoBO po3ipBaTé AOTOBIp OaHKIBCHKOTO PaxyHKY i 3akpuTi PaxyHok KiieHTa y mopsaky i cTpoku, nepeadadeHi
YIHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu Y J1BO.

14.1.20.12. OOMexyBaTH/3ylIMHITH OOCIyrOBYBaHHS paxyHKy, y pa3i HeBHKOHaHHS KilieHTOM 00OB’sI3Ky MO0 OTPUMaHHS
JloBinkH mpo rapaHTyBaHHs BKJIaJiB (i3UUHMX 0Ci0, nependauenoro posaiaom 8 YIBO.

14.1.21. VY pa3si opopmaennst Kiaienrom Kaprkn PP:

14.1.21.1. 3a popyuenHsMm KirieHTa 3/1iliCHIOBAaTH OTOBIpHE CIHMCAaHHS 3 paXyHKY KitieHTa BapTocTi KomImekrty PriorityPass, a
TakoX BigBimaHHa VIP-3amiB KitieHTOM Ta OT0 TOCTAME y MOPSAIKY, IO BU3Ha4YeHHi 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, IO
Hamannii Kommaniero PCL. Slkmo xomrTiB Ha Paxynky KiienTa HemoctatHpo s Takoro crucaHHs, KiieHT Hamae banky mpaBo
JIOTOBIPHOTO CIMCAHHSA 3 YCiX iHIINX paxyHKiB KiieHTa, mo BigkpuTi y banky, 6€3 101aTKOBOTO po3MOpsIKeHHs Ta ToBigomieHHs KiieHra
PO TaKe CHHCAHHS], y PO3MIpi, 10 HEOOXITHWH JUIl TAaKOro CHHCaHHs. Y pasi 3aificHeHHs BaHKOM JTOTOBIpHOTO CITMCAHHS TPOIIOBHX
KOIITIB Y MOPSIIKY, 10 NepeadadeH il MM MyHKTOM, BUIATKOBI ornepailii 3a paxyHkoM KitieHTa MOHOBIIOIOThCS;

14.1.21.2.  JlocTpokoBO aHy/roBaTH 200 3a010KyBaTH KapTKy PriorityPass Kiienta y pasi:

- skmo KiieHT He criaTuB BapTicTh BiaBiaanHs VIP-3amiB BiINOBIIHO 0 MOPSIKY, 10 Bu3HadeHud y 1 5.8 mporo Y /B0,
Ta/abo mopymus [IpaBmina kopuctyBaHHs KapTKoIo PriorityPass abo mopsimok kopucryBanus VIP-3amamu, mo BU3HaUeH y
n. 5.8 YABO;

- AKmo y baHky € mizo3pa HecaHKI[IOHOBAaHOTO BUKOPHUCTAHHS KapTku PriorityPass.

14.1.22. [IpUnWHATH TPHUHAOM AUCTAHIIIMHUX po3MopsmkeHb KitieHTa, mepenaHux TeneOHOM, NMPH BHHUKHEHHI MiZ03p PO
3arpo3y HECAaHKI[IOHOBAaHOTO JOCTyHy N0 paxyHkiB KiieHTa g0 3’sicyBaHHs yCiX OOCTaBHMH, MOB'SI3aHHX 3 TaKUM HECAHKLIOHOBaHUM
JIOCTYTIOM.

14.1.23. VY pasi nigkiovenns g0 Cucremu FreeBank:

14.1.23.1.  3a nopyuenHsm KiieHTa BHKOHYBaTH IOrOBipHE ChucaHHsA 3 Oyab-iKMX paxyHkiB KiieHTa cymM BHHaropoxu Ha
KopHcTh banky 3a mociyru y MoMmeHT 3xiiicHenHs omepaunii y Cucremi. Ilpu mpomMy 1uist 3miiCHEHHSI TaKOTO JOTOBIPHOTO CIIMCAHHS HE
NoTpiOHe MogaHHS OyAb-KMX MOJATKOBHX IOKYMEHTIB, a NpaBO 3/iMCHIOBATH JOTOBIpHE CHHCAHHS BHHHKae y baHky, modmnHaioun 3
MOMEHTY BUHHKHEHHS 3a00oproBaHocTi nepes bankom.

14.1.23.2.  TIpusynuuutu pocryn Kiienta mo Cucremu y pasi nmopymeHHs abo cpoOu MOpymIeHHS yMOB O€3MeKH JOCTYITY 10
Cucremn.
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14.1.23.3. Tlpm3ynuuutu omepanii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 yMOB, Mepen0aueHNX YHUHHUM
3aKOHOJaBCTBOM YKpainu, uuM YJIBO Ta BHYTpilIHiMU JOKyMeHTaMu baHky.

14.1.23.4. VY pa3i necruiatu Kiientom npotsirom 90 aHiB KoMmicil 3a HaganHs nocayrd bank npumnunse Haganss mocayr CucremMmu
1 3akpuBae goctyn Kiienrta o Cucremu.

14.1.23.5. Bigwmountu Kiienta Bin Cucremu, sikiuo KitieHT »oaHOro pasy He 3filicHHB ABropm3ario abo ABTOpH3aLiio i
omepanii y Cucremi npoTarom oxHoro poky. bank mosinomisie KiieHTa mpo Take BiAKIIOYEHHS Ha BIACHUHM BHOIp OIHUM i3 CIOCOOIB,
3a3HaveHnx y m. 2.7.4.8 uporo YJIBO. fxmo npotsrom 30 KajleHAapHUX JHIB 3 IHS BimnpaeicHHs bankom moBimomiieHHs KiieHT He
3ailicHuB ABTOpH3aliro abo ABTopu3amio i onepanii y CucreMi, baHk B 0JJHOCTOPOHHBOMY MOPSIAKY PO3pUBAE JIOTOBIp HPO MiTKITIOYEHHS
1o Cuctemu FreeBank.

14.1.23.6.  Baokysatu moctymn xo CucteMu y pasi TpUpa3oBoro HeBipHoro BBoay Inentudikaniiinnx nannx Kiienra.

14.1.23.7.  3pilicHIOBaTH KOHTPOJb 32 BUKOHAHHSM yMOB 116010 JloroBopy KitienToM.

14.1.23.8.  3nuiiicuioBat MoaepHizanito Crucremu Ta/abo BIPOBaKYBaTH il OUIBLI JOCKOHAMTI BEpCil, MPOBOAUTH MPOdinakTHIHi
poOoTH, y IINX BUMAJKaX IPOBOAUTHCS THMYACOBA 3yNUHKA Y poOoTi Cucremu.

14.1.23.9.  3ampocutn y Kiienta monatkoBy iHpOpMamito Ta JOKYMEHTH, IO CTOCYIOTHCS OIlepamii, 0 IPOBOAUTHCS, y X
MIepeBipKH TOTPUMaHHS BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

14.1.23.10. Bigmosutu B 00po6ui EnexrponHux moxymentiB Kiienta i coBictuTH Horo 3acobamu Cuctemu abo TeneoHHUM
JI3BIHKOM, SIKIIO € CyMHIBH B IX JOCTOBIpHOCTI, OyXrantepcbkiii abo TeXHIUHIH KOPEKTHOCTI, BIIITOBITHOCTI YMHHOMY 3aKOHOJABCTBY
VYkpainu ta HopmaMm HartionanesHoro 6aHKy YKpaiHu.

14.1.23.11. BigmoBuTH y BHUKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THUX BHUIAJAKaX, KOJIU 3 ypaxyBaHHSM 3MIiCTYy KOHKPETHOTO
JIOKYMEHTa, IepelaHoro 3 BUKOpHUCTaHHAM CHCTeMH, A BUKOHAHHS OIepallii BiANOBIAHO IO IiI0YOro 3aKOHOJABCTBA YKpaiHH, HOPM
HauionaneHoro 6anky Ykpainu Ta/abo V/IBO BuUMaraethcsi HagaHHs AOJATKOBUX JOKYMEHTIB, Mmeperaya SKUX B €JICKTPOHHOMY BUIJISIL
HEMOXKIIHBA.

14.1.23.12. Bigmosutu Kiienty y 3ailicHenHi omepanii y CucreMi y BHIIagKy HEHNOBHOro (HeBipHOro) 3a3HaueHHs KiieHTOM
PEKBI3HTIB ollepallil, HOPYIICHHsS CTPOKIB ii IPOBEIECHHS, HEBIIOBIIHOCTI onepaii, [0 MPOBOANUTHCS, YNHHOMY 3aKOHOJABCTBY Y KpaiHH
Ta BHYTpimHIM JoKyMeHTaM baHky, odopmienns [Jlopydenns KiienTa Ha 3xificHeHHs omeparii 3 mopymeHHsM ymoB mporo Y/IBO Tta
YHHHOTO 3aKOHOJABCTBa YKpAiHW, a TaKOXX Yy BHIAIKaX HEJOCTATHOCTI KOWITIB Ha BiamoBigHoMmy Paxynky KiieHrta, y Tomy wmemi mms
criath BuHaropoau baHky 3a omepariifo, 10 IMPOBOAUTECS, Ta y IHINIMX BUMAAKAX, MepefA0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHH. Y
pa3i mOBepHEHHS KOUITIB Ha paxyHOK KirieHTa 3 mpuMYuWHH HEBIpHOTO 3a3HaueHHs PeKBi3UTIB KirieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepeka3 He oBepTaeThes. [Ipo noBepHeHHs miatexy bank moBizomise Kimienra 3a gomomoroto Cucremu.

14.1.23.13. Bigmosmustu Kiienty B o6¢imyroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS YM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNaKaX, MepeadaueHUX YHMHHIUM 3aKOHOIaBCTBOM Y KpaiHu.

14.1.23.14. Bu3HayaTé 1 KOHTpOJIOBAaTH HampsMH BHKOpHCcTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHIII 0OMEXEHHs HOTo IpaB y BUIAJKaX, epedadeHnX YHHHAM 3aKOHOIABCTBOM YKpaiHu.

14.2. BaHk 3000B’s13aHUii:

14.2.1. Y pasi HaIXOKEHHS TPOIIOBHX KOIITIB mpoTsirom OnepauniiiHoro yacy banky — 3apaxyBaru iX Ha paxyHOK OTpHMYyBada
200 BUIUIATUTH HOMY Y TOTIBKOBiff ()OpMi y TO#l camuii JeHb, a Y pa3i HaAXOMKEHHS KOIITIB Yy MiCISAONEepalifHui Yyac — Ha HACTYIHUI
OnepauiiiHuid JeHb, SKIIO 1HIIA JaTa He BU3HAYCHA IUIATHUKOM (IaTa BAJIOTYBaHHSA), 32 YMOBHU IPABIJIBHOTO 3aIllOBHEHHS NMPH3HAYCHHS
IUIATeXy Ta PEKBI3UTIB OJeprKyBada Ta y pasi sIKIIO MepeKa3 He CYNepednTh PeKIMY BUKOPHCTAHHS PaXyHKY.

14.2.2. BukonyBatu posnopsypkeHHs KimienTa 3riqHo 3 ymoBamu 1poro YJIBO, y ToMy 4Hcli po3NOPSDKEHHS MPO MepeKas
Ta/abo BHAAdy TPOIIOBMX KOIITIB 3 PaxyHKIB, a TakoX NMPOBOJWTH iHII orepamnii y MOpSIKy, BU3HAYEHOMY YHHHUM 3aKOHOAABCTBOM
VYkpainu.

14.2.3. IIpu BHecenni 3MiH 1o YJIBO, a Takox no TapudiB ROTpUMYBaTHCh CTPOKIB Ta MOPSIKY ONPHIIOAHEHHS 3MiH,
obymosnenux um Y J15O.

14.2.4. HapmaBatn koHcympTamii KiieHTy 3 muTaHb 3acTOCYBaHHA OaHKIBCHKOTO 3aKOHONABCTBA, ITOPAAKY 3IiHCHEHHS
po3paxyHKiB Ta baHKIBCHKHX MOCIYT.

14.2.5. 30epiratn TaeMHUIIO 3a omepamismu KiieHra BiamosimHo no BuMor 3akoHy YkpaiHu «[Ipo OaHkm i OaHKIBCHKY
IUSUTBHICTEY». BaHKIBCHKOIO TaeEMHHMIIEIO € iH(pOpMalis Ta BiZOMOCTI, 3a3HaveHi y 4. 2 cT. 60 3akony Ykpainu «IIpo GaHku i GaHKIBCHKY
JISUILHICTEY.

3a He3aKOHHE pO3roJomeHHs y Oynb-siki ¢opmi (YCHiH, MHCBMOBIH, €JIEKTPOHHIN) ab0 BMKOPUCTaHHS OaHKIBCHKOi Ta€MHHIII
Bankom abo #oro mpariBHUKaMH (OKpiM BHITaJIKiB, KOJIM TaKe BUKOPHCTAaHHS Ta/ab0 PO3TOJIOIIEHHS PEryIaMeHTOBaHE 3T0/I0K0 (JJ03BOJIOM)
Kiienta Ta/abo mocamoBumu 00O0B’s3KamMy TpaniBHUKIB baHky Ta/abo BHMoramMM UYMHHOTO 3aKOHOIABCTBAa YKpaiHu) baHk Hece
BiJMOBiTaNbHICTE Tiepen KiTieHTOM IIISIXOM BiIIKOAYBaHHS 30UTKIB Y BUTJISAL IPSAMOT TIHCHOT IIIKOIIH.

14.2.6. Y pasi opopmiienns Kpeaury:

14.2.6.1. Hapmatu Knienty Kpemur y mopsaky, Ha yMoBaXx Ta y CTpOK, o Bu3HaueHi B KpemmtHomy morosopi, YBO Ta
Tapudax.

14.2.6.2. 3abesneunt KiieHTa KOHCYIPTaTUBHUMH MOCITyraMH 3 ITUTaHb BUKOHAaHHs yMOB KpemuTHOro noroBopy Ta HajaTH y
MICHMOBIH GopMi iHPOpMAaIiFO PO YMOBH KPEANUTYBAHHS.

14.2.6.3. 3pilicHIOBaTH HapaxyBaHHs IPOLEHTIB 32 KOpHcTyBaHHS KpeanToMm Ta IHIIMX IUIAT 3TiJHO 3 YMOBaMHM BiJIIOBiJHOTO
Kpenurtraoro norosopy ta Y IBO.

14.2.7. Y pasi po3mimenns Jeno3ury:

14.2.7.1. Binkpuru Kiienry Jlemo3utHnii paxyHok. 3apaxyBatu Ha Jlemo3uTHHII paxyHOK cyMmy Jlemo3uty y po3Mipi Ta Ha
YMOBaX, BCTAaHOBJICHHUX JI0roBOpOM OaHKIBCHKOTO BKIIaMy (AEMO3HTY).

14.2.7.2. Cnnauysaru Kiienty npouenrtu 3a Jlerno3utom, noBepaytd Kiienty cymy Jlenosuty y po3Mipi, IOpsIIKy Ta Ha yMOBax,
BCTaHOBIICHHX J[oroBopoM 6aHKIBCHKOTO BKJIaay (IEHO3UTY).

14.2.7.3. Hapatu KnieHTy 10KyMeHT, 110 miaTBepOKYye BHeceHH cymu Jlenosuty KnienToM Ha J[enmo3uTHUN paxyHOK BiAIOBITHO
110 yMoB JloroBopy 6aHKiBCHKOTO BKJIAy (ICTIO3UTY).

14.2.74. VY Bumangky mnoepHeHHs Jlemosuty 3 iHinmiatuBu KirieHtra — moBepHyrH KitieHTy Jlemo3WT Ta CIUTATHTH CyMy
HapaxOBaHUX TMPOLEHTIB 3TigHO 3 yMoBaMHu JloroBopy OaHKIBCHKOTO BKIamy (IEMO3UTY), YMOBAaMH 3aly4eHHS OaHKIBCBKUX BKIAIiB
(memmo3uTiB) Ta poro Y ABO.

14.2.7.5. 3a [emno3urom Ha BuMory baHk 3000B’s3anuii moBepHytn KiieHty Jlemo3uT abo HOro yacTWHY Ta CIUIATUTH CyMY
HapaxOBaHUX TPOLEHTIB 3TiTHO 3 YMOBaMH 3alydeHHs OaHKIBCHKUX BKJIAMIIB (IEMO3HTIB) y JAeHb noaaHHs Kiieatom y bank BiamoimHOT
3asBH 3 BpaxXyBaHHSIM iHIINX MOJ0XeHb 1boro Y IBO.
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14.2.7.6. bank 3xiiicHIoe BUIUIATy JIeTIO3UTY CIIaIKOEMITIO BIIACHUKA PaXyHKY Ha ITiICTaBi BIIIOBIIHOTO CBiOLTBA PO MPaBO Ha
crniaauuHy abo 103BOJy HOTapiyca Ha OAEp)KaHHs CHAAKOEMIEM YacTHHH Jleno3uTy crajkonaBlit, a0o 3a PillleHHAM Cy.y, BIAIOBIIHO 110
BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

14.2.8. Y pasi BinkpurTsi nmorouyHoro PaxyHky/morouHoro PaxyHky, omepanii 3a SIKHM MOXYTb 31iliCHIOBaTHCH 3
Bukopuctanuam IlaaTixkHol kKapTKu:

14.2.8.1. Ha mixcTaBi 3asBH PO BIIKPUTTS MOTOYHOTO PaxyHKY/3asiBU IPO BIKPHUTTS IIOTOYHOTO PaXyHKY Ta BUITYCK IUTATIKHOL
KapTKH, BianoBiqHux TapudiB Ta TOKyMeHTIB, ependadeHNX YHHHAM 3aKOHOIABCTBOM YKpaiHH, Binkputu KiieHTy nmoTounmii PaxyHOK,
BUITycKaTH [IMaTikHy KapTKy.

14.2.8.2. HapnaBatn xoHcynbTanii KiieHTaMm om0 BHKOHAHHS YMOB JOTOBOpPY OaHKIBCEKOT'O PaxyHKY, HOPSAKY BHKOPHCTAHHS
[InaTixHUX KapTOK Ta 3acTocyBaHHA Tapu¢is banky.

14.2.8.3. 3abesneunTtH 3/iMCHEHHS PO3PAaXyHKIB 3a omepauisMu Ha PaxyHKy BiAmoBigHO 10 ymMoB JloroBOpy OaHKiBCHKOTO
paxynky Ta YIBO Ta 3 ypaxyBaHHSAM OOMEXEHb, IO BCTaHOBJICHI baHKOM, YMHHHM 3aKOHOJABCTBOM YKpaiHH a0o BiANOBiIHOIO
MiXHapOIHOIO IJIATIXHOIO CHCTEMOIO.

14.2.8.4. dopmyBaru Bummcky 3a PaxyHkom Ha 3anut KiieHTa 3a KOXHHI pO3paxyHKOBHH Hepiox y mamepoBiii ¢opmi Ta
HajgaBaTH i1 Oe3nocepenHbo KilieHTy 4m B eJEKTpOHHOMY BHIIAAI Ha BKaszaHy Kili€eHTOM eneKkTpoHHy azapecy. UeproBa BHIHCKa 3a
po3paxyHKOBHH mepion HagaeTbes Kiienty GeskorntoBHO. [ToTouHi (I103a4eprosi) BUIIMCKH 3a TOW caMuii mepion HanaroThes KitieHTy 3a
BapTicTio BiamosigHo 1o Tapudis bauky.

14.2.85. Ha Bumory Kiienra Hamatn motouni (mo3aueprosi) Bummcku 3a Paxynkom. ITotouni (mosaueprosi) Bummcku 3a
PaxyHkoM BioOpakaroTh pyX KOWITIB 32 PaxyHKoM 3a TOBiIbHUI mepioa, oOpanuii KimienTom.

14.2.8.6. 'V Bumaaky Btpatu abo kpamixku Kaprku, Kommpomeranii (posronomienns) ITIH-koay Ta/abo peksizutiB Ilnatixuoi
KapTKd, OpuiHATH iHGopMauito Bin Jepkarens i 3abmokyBatu [lnmaTikHy KapTKy y cUCTeMi aBTOpH3alii HEraifHO MICNs OAEpXKaHHS
ToBiToMIIeHHs Bix Jlepkatens 3a TenedoHoM abo y MHCBMOBOMY BHIVIAML, a Takox BHecTH IlmarikHy kapTky y Crom-muct. [lpu mpomy
[TnarixHa KapTka He MOXKe OyTH akTMBOBaHA Hajani. Ha mincrasi nmucemoBoi 3assBu Kitienta bank Hagae HoBy [lnaTikHy KapTKy Ha 3aMiHy
3ary0JeHo1, BKPaJCHOT, TIOIIKOIXKESHOT TOIIIO.

14.2.8.7. 3a nrckMoOBOIO 3as1B0r0 KiTieHTa MPOBECTH PO3CIIiAyBaHHS 3a CIIPHOIO OMEpalli€ro BiamoBiaHo 10 po3aity 5 YBO, 3a
yMoBH cruiatu KiiieHToM KoMiciiiHOT BHHAaropoau 3a iHililoBaHHS HPOLEAYPH PO3CIiAyBaHHS (BHCTABICHHS IUIATE)KY OBEPHEHHS, 3aIIUTY
MEpBUHHMX [TOKYMEHTIB 3a omepaui€ro) 3rimHo 3 Tapudamm banky no mowatky poschigyBaHHSA. Y pa3i HEOOXiTHOCTI NMPOBEAEHHS
JIOJATKOBUX €TamiB pO3CIiAyBaHHS (3aUT MEPBHHHHUX NOKYMEHTIB Tomo) bank 3miiicHioe ix mume 3a 3romoro KiieHTa micns oraté
KiienToMm BigmoBimHOT KOMICii 3a moaanblie MPOBEACHHA pO3CiiayBaHHs. baHK Mae MpaBo MPUITMHUTH PO3CIIIAYBAHHS 34 II€I0 ONEPaLicro
Ha Oynmp-ikoMy erami y pasi Hecrulatu KitieHTOM KomiciifHoi BuHaropoam banky. TepmiH Ta TOpSAOK HPOBEASHHS PO3CIiTyBaHHS
BU3HAYAIOTHCSI YMHHUM 3aKOHOJIABCTBOM YKpaiHu Ta mpaBmiamMu MIIC. JlaToro moyaTKy pO3CHiZyBaHHS BBaXKA€THCS JaTa OTPHMAaHHS
BianoBinHoi 3asBu KitienTa bankoM. /laToro 3aBepIeHHs! pO3CIliyBaHHS BBa)KAETBCS JaTa 3apaxyBaHHS CYMH 3a CIIPHOIO OINepalicro Ha
Paxynox Kitienta a6o HagaHHS muchbMOBOI BiamoBiani banky KitieHTy, a00 HagaHHS MEPBUHHHUX JOKYMEHTIB 3a CIIPHOIO OMEPAIli€lo.

14.2.8.8. Tlepen mocraHoBkoto IlmatikHoi kaptku mo Crom-nucra mnpoindopmyBatu npo e Kiiedra 3a qomomoror 3acobiB
TeneoHHOTO 3B’s3Ky Ha OcHOBHHI HOMep TenedoHy/[lomarkoBuii Homep TenedoHy. Y BHUIAAKY BIACYTHOCTI 3B’S3Ky 3 Jlepxarenem
[InatixHoi kapTku bank BukoHye OnoxyBaHHS [ImaTikHOI KapTKH 10 mojankiioro 3BepHeHHs Kiienta no BinninenHs banky abo KonTakr-
LEHTPY JUISl YTOYHEHHS MPUYMH OJIOKYBaHHSL.

14.2.8.9. 3piiicHroBaTH HapaxXyBaHHS MMPOLICHTIB Ha 3aJMIIOK KOIITIB Ha PaxyHKy 3riaHo 3 ymoBamu 1poro YIBO ta Tapudis.

14.2.8.10.  Cnucysatu 3 PaxyHky Komicii, BUCTaBlIeHi 10 omuiatH iHmmmu ydacHukamu MIIC BigmosigHo o mpasui ux MIIC
3a omepalii, BUKOHaHi Jlep>kaTenem 3 BUKOpHCTaHHSM [InaTiKHOT KapTKH y BamioTi PaxyHKy Ta y BaJIfOTi, IO BiAPI3HAETHCS BiX BaJIIOTH
PaxyHky, He mi3Hinre HactymHoro OnepauiifHoro aHs micis oTpuMaHHs Takoi iHdpopmanii Bix MIIC Ta po3paxyHKOBHX OaHKIB.

14.2.8.11.  JdotpumyBatucs koHpineHuiiHOCTI iHpopMalii, oTpuMaHoi y 3B’s3Ky 3 BHKOHaHHSIM yMoB Iboro YJIBO, a Takox
3abe3meunTy 30epekeHHS Ta HEpPO3TOJOIIeHHA OaHKIBCHKOI Ta iHIIO1 TaemHumi JlepxaremiB [lnatixaux kapTok. [Hopmamis crocoBHO
HepxareniB [lnarixanx KapTok, PaxyHKy HamaeTbcs TUThKH [lepikaTensMm, a TakoX TPeTiii 0cobi y BUMagkax, rnepeadaueHuX YUHHUM
3aKOHOAABCTBOM YKpainu ta muMm Y J1BO.

14.2.8.12.  Bupatu KiieHTy noBigKy npo 3akpHuTTs PaxyHKY y Ie€Hb 3aKPHUTTS MMOTOYHOTO PaxyHKy Ha HOTO BUMOTY.

14.2.9. Y pasi nananns Kaptku PP:

14.2.9.1. Hanaru Knienty komrutekt PriorityPass y nopsiaky ta y crpokw, Bu3HaueHi 1. 5.8 iporo Y/IBO. Tepmin odopmiteHHs
koMIuiekTy PP Moxxe OyTH omoBKeHHH y pa3i 3aTpUMKH y ToctaBii KomruiekTiB PP kommnaniero PCL.

14.2.9.2. Cnosimatn Kommaniro PCL mpo ¢akté kpaaikku, BTpaTn abo aHYJIOBaHHS [0 3aKiHYEHHS TepMiHy Iii KapTKu
PriorityPass Ha mincrasi 3asBu KitienTa, 3p06neH0i y JOBUIBHIH (GopMi.

14.2.9.3. [epenatn mo Kommanii PCL nutanns Ta ckapru KiienTa, mio mos’s3aHi 3 OTpIMaHHAM HUM 1OCTyT PriorityPass s
po3rIIsay.

14.2.10. VY pa3i ninkaouenns Kinienra no Cucremu FreeBank:

14.2.10.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsrom oHiel podo4oi 100U 3 MOMEHTY ykiagaHHs 3 KirieHToM BiamoBigHOro
JIOTOBOPY, YMOBaMH SIKOTO nepegdaueHo miakmoueHns 1o Cucremu FreeBank.

14.2.10.2.  TlpuiiMaTn 10 BUKOHAHHS Ta BUKOHYBaTH posnopsypkeHHs KiieHta Ha 37ilicHeHHs omnepaiiif, ohopMileHi Ta HajgaHi
KrientoMm BimnoBigHo 10 yMOB 115010 Y JIBO Ta YMHHOTO 3aKOHOIABCTBA Y KpaiHH.

14.2.10.3.  306epiratu TaemHHUIIO 3a omeparismMu KiieHTa Ta HamaBaTH BIIOMOCTI 32 HHUMH TpeTiM 0co0aM TUIBKH y BHMAIKaX,
nepe0aueHNX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHH.

14.2.10.4. VY Bumagky 3MiHM YMOB Ta TIOPS/KY 3/iHCHEHHs omnepariii y Cucremi He mi3Hime HiX 3a 10 (ecsTs) poOoUnx IHIB 10
HaOYTTsl YMHHOCTI HOBHX IPaBWJI CHOBICTUTH Mpo ne KimieHTa nusixoM po3MilieHHs BiANoBigHOTO HoBitoMieHHs y Cuctemi abo y iHmmit
HE 3a00pOHEHUI YMHHIM 3aKOHOABCTBOM Y KpaiHH Crocio.

14.2.10.5. TloBimomiaTH HpO 3MiHM CBOIX pekBi3uTiB mpotrsiroM 10 (mecsaTd) poOOYMX IHIB 3 MOMEHTY 3MiHHM IUIIXOM
HaIpaBJICHHs BiAMOBIIHUX MOBiIOMJICHb y IMCHbMOBOMY BUIIIsII 200 3a gormomMororo iHdopmarii, po3mimeniit y Cucremi.

14.2.10.6.  TIpu 3Bepuenni Knienra y bank 3 kionotanusm 6iokyBaTtu noctyn 1o Cuctemu 610KyBatu goctyn no Cucremu He
Mi3HIIIe, HiX MpoTAroM 30 XBUIJIMH IiCJIs 3BEPHEHHS.

14.2.10.7.  Ilix wac BuxopucranHs Cucremmu KiieHToM apxiByBaTn Ta 30epirath EJeKTpoHHI TOKYMEHTH, IIO BiAIIpaBIIeHi
Kiienrom, mpotsrom 5 pokiB micis npunuHeHHs KopucTyBanHs Kimiearom Cucremoro.

14.3. KuieHT Ma€ mpaBo:

14.3.1. BinpHO po3nopspkaTHcs KOmTaMu Ha PaxyHKy B Mexax HasBHOTO 3aJIMIIKY, 3 ypaXyBaHHSIM 0OMeKeHb, BCTAHOBICHUX
YMHHMAM 3aKOHOZABCTBOM YKpaiHH, [UIsl paxyHKiB Bi/IIIOBITHOTO By, a TaKOXk yMOB 11boro ¥ J[BO.
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14.3.2. IMpoBomuty omepamii 3a PaxyHkamu Ha mifcTaBi pPO3MOPSIDKEHb IIPO IIEpeKa3 KOIITIB BIANOBIIHO IO YHHHOIO
3aKOHO/IaBCTBA YKpaiHU.

14.3.3. VnoBHOBaXXyBaTH y MOPSAKY, MepeadadeHOMYy YHMHHUM 3aKOHOAABCTBOM YKpaiHH, TPeTiX 0ci0 po3mopsaKaTHCh
Paxynkamu.

14.3.4. OtpumyBartu iH(popMario 3a PaxyHkamu, y TOMY YUCII 13 BUKOPUCTAHHIM CHCTEM AUCTAHIIITHOTO 00CITyroByBaHHS.

14.3.5. 3Bepraruck 1o KonTakT-ieHTpy banky 3 nuTaHp HagaHHS 0AHKIBCHKHX MOCITYT.

14.3.6. Y pasi opopmiienns Kpenury:

14.3.6.1. [MucemoBo 3BepHyTHCS 10 baHky 3 BUMOroro HamaTH akTyalbHUH Po3paxyHOK Opi€eHTOBHOI CyKyIHOI BapTOCTI
KPEIHTY Ta OPIEHTOBHOI peasbHOI PIYHOI IIPOIIEHTHOI CTaBKH.

14.3.6.2. JHoctpokoso noramati Kpeaut y nopsaky, BusHaueHoMy Kpenutaum norosopom ta uum Y IBO.

14.3.6.3. JHocTpokoBo posipBatu KpenutHuil moroip, mpu IIbOMy HONEPEIHBO IMOBHICTIO MOBEPHYTH oxaepxkanuii Kpenwur,

BKJIIOYAI0YH MIPOLIEHTH 3a KOpUCTYBaHHSI KpeauTom, KOMIcii, a TAKOXK MEHI0 Ta MOXJIMBI IITpadHi CAHKILIT.

14.3.7. Y pasi po3mimenns Briaany:

14.3.7.1. VY neHs 3aKiHYEHHS CTPOKY 3alydeHHs Bxiany, skuii BU3HaYeHU B TOTOBOPI OaHKIBCHKOTO BKJIATy, OTpHUMaTH Briarn
Ta HapaxoBaHi Ha HOTO MPOLEHTH 3TiJJHO 3 YMOBaMH 3aTy4eHHs OaHKIBCHKUX BKJIAIIB (JEIO3UTIB).

14.3.7.2. Bumaratu 1ocTpokoBoro nmoBepHeHHs Bkiamy Ta HapaXOBaHHMX Ha HBOTO IIPOIIEHTIB, SIKIIO TaKe IPaBO IependoadeHo
BIATIOBITHUM JIOTOBOPOM OaHKIBCHKOTO BKJIamy Ta iuM Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA YKpaiHH.

14.3.7.3. OtpumyBaty iHGOpPMaLiI0 MIOA0 CYMH HAapaxOBaHMX NPOLEHTIB Ha Bxiax (Iemo3uT) y BUIJSAI BUIHCKUA 3
Jleno3uTHOro paxyHKy, y ToMy ucii 3a gornomororo Cucrem FreeBank.

14.3.8. Y pasi BinkpurTsi nmoroyHoro PaxyHky/morouHoro PaxyHky, omepanii 3a SIKMM MOXYTb 31iliCHIOBaTHCH 3
BukopuctanuaM IlaaTixkuol kapTKu:

14.3.8.1. OTtpuMmyBatu iH(opMaIlifo mOA0 pyXy KOITIiB 3a PaXyHKOM y BHITIAII BHIHCKH 3a JomoMmoror mnociayra GSM-
banking (y Burnsni SMS-noBinomiennst) ta/abo B iHmmit crnoci6, moromkenuii Mixxk barnkom ta Kitienrom.

14.3.8.2. OtpumyBatu y banky mo3aueprosi Bummcky, mo BinoOpaxkaroTh pyx KOIITiB 3a PaxyHkamu, 3a IOBUIBHHUI Iepiof,
CIUTaTHBIIN BiJIOBIHI KoMicii 3riqno 3 Tapudamu banky.

14.3.8.3. Ockapxuti Oyzap-sKy omepaiiro 3a PaxyaxkoMm Bmpomosxk 30 (TpUALSTH) KaJeHAApPHUX [OHIB 3 JNaTH 3MIHCHEHHS
omeparii, o0 MiUIArae OCKap>KeHHIO, ajie He Mi3Hile KiHLA MicALs, HACTYITHOTO 32 MicALEeM MPOBEICHHS OIepallii, IIIIXOM HaJaHHS J0
Banky nmuceMoBOi 3asiBH 3 JOZAHHIM HEOOXITHUX MiATBEPIKYIOUMX TOKYMEHTIB (KOIiil 4eKiB, paxyHKiB, 3aMOBJIEHb TOIIO). Y Ci MOAabIIi
nii CTOpiH 3a Takor omepauiero OyayTh IPOBOAUTHCS BIATIOBIIHO 0 BHYTPIIIHIX JOKYMEHTIB baHKy, YMHHOTO 3aKOHOABCTBA YKpaiHH Ta
npaBwi1 MIIC. fkmo KnieHT He ocKapKUB orepamnilo y IOpsAKY, 10 BKa3aHUH y IbOMY ITyHKTI, TO BBaXA€ThC, 10 KitieHT 3roseH 3 yciMa
orepamisiMu 3a PaxyHKoM, 110 BKa3aHi y BUIIKCLI, Ta He Mae IpeTeHsiid no banky, y Tomy umcini y pasi He orpumanHs KiieHToM (3 BiIacHOT
iHiniaTuBM) BUNucKH 3a Paxynkom o 10 4yncia micsis, HACTYITHOTO 32 3BITHIM.

14.3.8.4. 3a MHCHMOBOIO 3asiBOIO OJiepKyBaTH y baHKy 3acBimueHi Komii JOKYMEHTIB, IIO MiATBEPUKYIOTH INPAaBHIBHICTH
CIHCaHHA KOWTIB 3 PaxyHKy, y BUIIaIKy BUHUKHEHH Cynepedok 3 iHmmmMu yaacaukamMu MIIC a0o iHIIMX CIIipHUX HTaHb.

14.3.8.5. Hapmatu Banky po3nopsmkeHHS Ha TPU3yMTUHEHHS onepamniid 3a [Inarixaoro kapTkorw//J01aTKOBOK KapTKOIO IUIIXOM
osoxyBanHs y MIIC 3a ymMOBH cIutaTH BimoBiaHOI kKoMmicii 3rigHo 3 Tapudamu basky.

14.3.8.6. [Tix cBorO MOBHY BiAMOBiNANBHICTH AOpyYnTH baHKy Bumauy JlomaTkoBuxX KapTok A0 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3as1Bi Kimienra. YmoBu nporo Y/IBO B wactuni Bukopucranasa [lomatkoBux KapTok mommproroTbes Ha ycix ocid, Ui SKAX BHITYIICHI
JlomaTKoBI KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiNMOBINAIBHICTH BiIMOBUTHUCS BiJl BCTAHOBJICHHS ONEpPAIiifHUX JIIMITiB BUKOpUCTaHHs [InaTiXHIX
KapTOK Ha IeBHUIT epios uu Ha TepMiH ii [natikHoi KapTKu, U1 4Oro HajaTy 10 baHKy BiANOBiAHY 3asBYy y MUCBMOBIi hopMi.
14.3.8.8. 3MiHUTH BCTaHOBJICHUIT baHKOM JiMIT Ta/ab0 0OMeXeHHs, OKPiM IPaHUYHUX JIIMITIB 3 OTPHMaHHS FOTIBKH, SIKIO TaKi

nepeadadeHo 3aKOHOJAaBCTBOM Y KpaiHH.
14.3.9. Y pasi opopmiienns Kaprku PP:

14.3.9.1. OtpumyBaru Bix banky koMrutekt martepianiB PriorityPass, mo mictuth 1 (0AHY) mIacTHKOBY KapTKy PriorityPass ta 1
(omun) katanor PriorityPass 3 mepenikom VIP-3arniB aeponopris Ta [IpaBuiaMu KOpHCTYBaHHS.
14.3.9.2. JlocTpOKOBO /10 3aKiHYEHHsI TepMiHy Jii KapTku PriorityPass BiIMOBHTHCS BiJl KOPUCTYBaHHs mociyramu PriorityPass,

aHYJIOBABIIM [if0 KapTKu PriorityPass, Ta crmatusiim yci BimBimanus VIP-3amiB HUM Ta HOro roctsMu, 1o Oynu 3aifiCHEHI Ha MOMEHT
aHyJtoBaHHA KapTku PP, Ta 10 3akiHueHHs1 0aHKIBCHKOTO JTHS, IO CIIiye 3a JHeM, Kouu KiieHT noBizomMus Bank npo aHyIrOBaHHS KapTKH
PriorityPass.

14.3.9.3. CamocrTiitHO crutauyBaty Hajasi y VIP-3ami 1onaTkoBi mOCIyry MOHAA THX, IO BXOIATH 10 BapTOCTi BiaBiganHs VIP-
3airy 3a kapTkoto PriorityPass BiamosiaHo mo myukry 1. 5.8. nsoro YIBO.

14.3.9.4. HampaButn muranHs Ta/abo ckapry Ha aapecy Kowmawnii PriorityPass y 3B’S3Ky 3 OTpUMaHHSIM HHM IIOCIYT
PriorityPass 3a momomoroto banky.

14.3.9.5. CamocriitHO o3HaifomioBatucs 3 iHQopmaliero mpo 3MiHy BapTOCTi BiaBimaHHs Ta mepenikiB VIP-3amiB, 1o
PO3MIIIYETLCS Ha aHTIIOMOBHOMY iHTEpHET-caiiTi PriorityPass Www.prioritypass.com.

14.3.10. VY pas3i migkaovenns x0 Cucremu FreeBank:

14.3.10.1. KopucryBatich NOBHMM KoMIUleKcoM mociyr CHcTeMHM Ha yMoBax, mnepenbadenux muM YJIBO Ta 4uHHHM
3aKOHOJABCTBOM YKpaiHi U TAKOTO BHY OEparlii.

14.3.10.2.  CamocCTiliHO PO3MOPSDKATUCS KOIITaMH Ha CBOiX PaxyHKax y MOpsIKy, BCTAaHOBJICHOMY YHHHHM 3aKOHOIABCTBOM
VYxpainu Ta MexaHi3MamH, peanizoBaHiuME y CucreMi, Ha ymoBax nsoro Y JIBO.

14.3.10.3. Bumaratu Bix banky BukoHaHHs gopydeHHs KitieHTa Ha 3/1iliCHEHHs omeparii 3rigHo 3 ymoBaMu nporo Y J1BO.

14.3.10.4.  3BepHyTHCH A0 BigaineHHs BaHKy Ui OTpUMaHHS NPUMIpPHHKAa O(OPMIIEHOTro JOTOBOPY OAHKIBCHKOTO BKJIAAy Y
MarepoBOMY BUIIISII y BHIIAAKY po3MilieHHs Bkiasis 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  Cawmocriiino BixkmounTr/BKIounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximBicTIO BUOOpY CTPOKY
BI/IKITIOYEHHS Ha HACTYITHUHM CTPOK: MOTOYHY 00y, 10 OIHOTO MicsIIs, 10 KiHI cTpoKy il KapTku.

14.4. Kuienr 30008’ s13aHMii:

14.4.1. Hamatu moxymeHTH 1 BimoMmocCTi, HEOOXimHi Jis Horo imeHTHdikamii Ta Bepudikamii, 3’siCyBaHHS CyTi IiSUIHOCTI,
(iHAHCOBOTO CTaHYy.
14.4.2. He BuxopuctoByBaTH PaxyHku, o BiZKpHBalOThCS y Mexax nporo YJIBO, mis 3nificHeHHs omeparii, OB’ sI3aHuX i3

3IHCHEHHSM ITi JIPUEMHHIIBKOT TIsSUTBHOCTI, Ta 1HITUX 3200POHCHUX YAHHUM 3aKOHOJJABCTBOM Y KpaiHH OIepalliii.
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14.4.3. [Mix wac 3anoBHeHHS 3asBH-3TOAW Ta YKJIAJaHHS OyIb-fKUX OOroBopiB B Mexax YJIBO 3a3HaumTH HOCTOBipHI
MePCOHANBHI [aHi, Y TOMY YHCIIi Y 000B’SI3KOBOMY MOPSIIKY HOMEpU KOHTAKTHUX TelaeoHIB (HomaluHii, pobouunii, MOOiNbHHI), agpecy
€JIEKTPOHHO1 MOLITH.

14.4.4. CBoeuyacHO omayyBaTH mociayrd bauky 3rimHo 3 Tapudamu banky, mo mifoTh Ha JeHb HaJaHHA TaKoi
MOCITYT/TIPOBEIeHHsI omeparlii, Ta/abo 3rifHO 3 yMOBaMH BiJMIOBIJHOTO YKJIaJAE€HOTO AOTOBOPY, Ta/abo SKIIO iHIIE He mMmependadyeHo
Tapudamu.

14.4.5. VY Bumaaky 3MiHM TepcoHaNbHUX NaHuX KimieHrta, mo Oynm HajaHi AT IPOBENESHHS imeHTH]IKaIii, 30kpeMa JaHUX

JIOKyMEHTa, IO MOCBiIYye 0co0y, afpecH MOCTIHHOTO MicIil NMPOXKUBAHHS/peecTpanii, anpecu Ui OTPUMAHHSI KOPECIIOHACHIT, HOMepiB
TenedoHiB, eIeKTPOHHOI ajpecH, BTpaTh ado 3MIiHM IOCTIHHOTO MICI NpaleBlaliTyBaHHS Ta 3MIHM IHIINX BiOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHS KitieHToM 3000B’s3aHb 3a KpemutHum noroBopoM, — mpotsrom 10 OmnepauiiiHux OHIB 3 JaTu
BUHUKHEHHS TakKMX 3MiH, ajie He Mi3Hille AHsA deproBoro Bigsimanus Kiientom Banky ingopmysatu Bank y muceMoBii ¢opmi mpo
BHECEHHS TaKMX 3MiH 3 HaJaHHIM MiITBEPIXKYIOUUX TOKYMEHTIB (y pa3i HeoOXxiqHocTi). baHk Mae mpaBo y Bumaaky HeHaganHs KiieHTom
iHpopMaLii Ipo Taki 3MiHH PO3PAaXOBYBAaTH Ha aKTyajbHICTh AaHHMX mpo KilieHTa Ta He Hece BiAMOBIAANBHOCTI 3a HACTAHHS OYAb-SKUX
HETaTHBHUX HACHIJIKIB, SKIIO I HE BIAMOBIJA€ MIMCHOCTI, BKIFOYAIOYH, alle HE OOMEKYIOUNCh UM, HeoTpuMaHHs KitieHTOM OyIb-sKuX
MOBiTOMJICHb BiJ BaHKy TOmIO.

14.4.6. Kuienrt 30008's3annit npu 3mini OcHoBHOro HOMepy//lomaTkoBoro HoMepy TeneoHY 3aB4acHO abo0 y HalKOpOTIIHI
TEpMIH 3BepHYTHCS 10 BinmineHHs banky, ne Bimkputo PaxyHOK, Ta y MMCEMOBOMY BUIIIAI MOBIZOMHUTH Npo Horo/ix 3MiHy. B iHmomy
Bunaaky baHk He Hece BiANOBIAAIBHOCTI 32 HEKOPEKTHE HAJAaHHS MTOCITYTH.

14.4.7. Hamatu noxymeHTH 1 BimoMmocTi, HeoOXimHi Ui 3xificHeHHS bankom inentudikamii Kumienrta, 3’scyBaHHSA cyTi
nisnbHOCTI, (iHaHCOBOrO cTaHy. Y pasi HeHamaHHA KileHTOM HEOOXiIHMX MOKYMEHTIB YH BioMocTell ab0 YMHCHOTO IOJaHHS
HEMpaBIUBHX BioMocTeil mpo cede bank Biagmosisie KitieHTy B iforo o6ciryroByBaHHi.

14.4.8. HanaBaTtu mepen6adeHi 3aKOHOABCTBOM YKpaiHH BiOMOCTI, [0 BUTpeOye BaHK 3 MeTOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH, IO PETYIIO€ BIMHOCHHH y cdepi 3amodiranHs jeramizaiii (BIIMHUBAHHIO) JNOXOJIB, OJCPKAHHUX 3JIOYHMHHHM
nUIIXoM. Y pasi HeHaJaHHs TakuXx Bimomocteit KirientoM PaxyHOK He BiKpHBAETHCs, a y pa3i HassBHOCTI paHinre Binkputux PaxyHkiB bank
BIIMOBJIsIE y 3JiiicHeHHI oOciyroByBanHsA. HamaBatu 3a 3amutom bBaHKy Oyab-fKy JOJATKOBY iH(QOpMAIIO Ta JOKYMEHTH MIOJIO0
3IiHCHEHHS omepaliil 3a PaxyHkaMu, a TakoX JOKyMEHTH, HeoOXiaH1 st npuitHaTTs bankowm pimenns mono Haganaa Kiienty Kpeaury, y
MOPSJKY, BCTAHOBICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

14.4.9. VY TpHUIEHHHUH CTPOK i3 IHA, KOJIM HOMY CTaJo BiJOMO PO NOMIJIKOBO 3apaxoBaHi Ha PaxyHOK KomTH, mepepaxyBaTH
TaKi KOIITH IJTaTHUKY.

14.4.10.  CamocTiifHO BiICIiIKOBYBaTH Ta 3HailoMuTHCH 3i 3MiHamu 10 YJIBO, y tomy umncni no Tapu¢iB, YMOB 3amydeHHsS
0aHKIBCHKMX BKJIAJIB (JIEMO3WTIB), ONPIIIOJHEHHX baHkoM y mopsnky, oGymoBienoMmy 1M YJIBO. 3 miero MeToro 3 iHTepBalaMu He
Oimpmie 15 (m’stHagusaTH) KaneHaapHuX THIB KiieHT 3000B’s13yeThest BinBimyBatn Oodiuilinuii caiit baHky, mepeBipsTn NOmTOBY Ta/abo
€JICKTPOHHY KOPECIIOHJICHIIiI0. Y BHIaAKy HepoTpuMaHHs KiieHToM 1150T0 0008’ 513Ky KilieHT He MOjKe OCHIATHCS Ha CBOIO HEO013HAHICTh
i3 3miHamu y Y/IBO, y Tomy uucni y Tapudax, onpumtogHernx baHkowMm, sk miAcTaBy Ui 3BUIBHEHHS BiJ TPOIIOBHX Ta HE I'POIIOBUX
3000B’s13aHb niepen bankoM.

14.4.11.  He po3sronomryBaty iHpopMaLito, OTpUMaHy Bix baHKy, TpeTiMm ocobam, KpiM BUIAIKIB, KOJIH HaJlaHHA Takoi iHdopmaii
€ 000B’I3KOBUM, BIATIOBITHO IO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

14.4.12. BiamosigHo 10 Bumor IlogatkoBoro kojekcy Ykpainu KiieHT 3000B’s3yeThesi moBimomutd BaHk mpo cBiif craryc
¢iznuHoi ocobu — mimmpuemisl abo 0coOHW, siKa HPOBAAUTH HE3aNeKHY NpodeciiiHy NisUIBHICTB, Ta HaIaTH JOKYMEHTH, BHIaHI
KOHTPOJIIOIOYMMH OpTraHaMH, IO MiITBEPPKYIOTH B3ATTS HOro Ha OOJIK y Takux opraHax. HemoBimomieHHs ¢(i3udHEMH ocoOamu —
MiANPUEMISIMH Ta ocobaMy, 10 MPOBOAATH HE3aIeXHY MpodeciiiHy MisIbHICTB, PO CBiil cTaTyc baHKy HpH BIIKPUTTI paxyHKY TsTHE 3a
coboro HakJageHHs wTpady 3 00Ky KOHTPOJIOIOYHX OPraHiB y po3Mipi, epeadaueHoMy YHHHAM 3aKOHOJAAaBCTBOM YKpalHU.

14.4.13. VY Bumaaxky JOCTPOKOBOTO NMpPWUIHMHEHHS [ii AOoBipeHOCTi, BumaHoi KiientoM Ha im's [loBipeHoi ocoOu, 1m0 HamaHa JI0
Banky (odopmirenoi y banky abo 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHmi oBioMuTH baHk mMpo mpumuHEHHS Oii JOBIpeHOCTI
OUISIXOM 3BEpHEHHS 10 BiaminenHs banky 3 BiamoBimHOI 3asBoro. [lo mMomenTy moBimomuieHHs Kitientom banky mpo noctpokoBe
MIPUNTMHEHHS Jii J0oBipeHOCTI baHK 3BUNBHSAETBCS Bif OyAb-fKOI BiAMOBINAIBFHOCTI, IO MOXE BHHUKHYTH Y 3B’A3KYy 3 ii HE3aKOHHHUM
BUKOpPHUCTaHHSAM J[0BipeHOIO 0CO00¥0.

14.4.14. VY pa3si opopmaennst Kpenury:

14.4.14.1.  3abe3neuntn noBepHeHHs KpeanTy, craTy NMpoLEHTIB 3a KOpHCTyBaHHA KpeauTom, KOMiciii Ta IHIIMX IUIaTexiB
BiAnoBigHO 10 ymMoB KpenutHoro noroeopy. He mi3Himle Bu3HaueHoro y BianosinHoMy KpenurHomy noroBopi TepMiHy/CTpOKY, ane y Oyab-
SIKOMY BHITAJIKY 3 BpaxyBaHHSAM IOJI0XKeHb Iboro Y IBO mpo mopsiiok 3MiHN CTPOKY KpEeANTYBaHHS, IIOBEpHYTH baHKy ycio cCyMy HaJlaHOTO
Kpenury, crmatutu mpoueHTH 3a KOpUCTyBaHHs KpeauroMm, KoMicii, a Tako Ha BUMOTY BaHKY CIUTaTUTH MOXKIIMBY HEYCTOHKY (TI€HIO).

144142, 'V pa3i HeHaNe)KHOTO BHKOHAHHS B3ATHX Ha ceOe 3000B’s3aHb 3a Kpemutaum moroBopom KitieHT 3000B’s3yeThes
npotsaroM 30 (TpUALATH) KaleHAapHUX AHIB (Ko KpeanuT HagaeThes Ha CIIOKMBYI IIiTi, 3a0e3MeUeHnit IM0TeKo0, a TAKOXK 32 CIIOKUBUNM
KPEIMTOM Ha MpuadaHHs *kuTia — 60 (urictaecsTH) KaJeHIapHHUX JHIB) 3 JHS Npen’sBIeHHS BaHKOM MHCHMOBOT BMMOTH BiIIIKOJYBaTH
Banky 3aBjaHi TakMM HEBHKOHAaHHSAM 30MTKH Yy po3Mipi HeozepkaHux bankom moxoziB 3a KpeauTHHM OroBOpOM y po3Mipi CyMH
MIPOLICHTIB Ta KOMicil, po3paxoBaHOi Ha yMOBax, BU3HaueHnX KpeautHum norosopom ta Tapudamu banky, Ta sika Mana 6 OyTH crutaueHa
Kirientom banky 3a Becb Ctpox Kpeanty npu HanesxHomy BukoHaHHI KitieHTOM cBoix 3000B’s13aHb 3a KpenutnuMm loroBopom it He Oyna
HUM ciuradeHa banky, cmmaturé Banky mTpadHi caHkmii y BHmagkax Ta po3Mipi, mependadeHnx KpemawTHHM JOTOBOPOM, IOBEPHYTH
Kpemur, crulaTUTH TpPOLIEHTH 3a HOTro BHUKOPHCTaHHS, BUKOHATH iHIN 3000B’s3aHHS y moBHOMY oOcs3i. Ilim mpen’sBIeHHSIM BHMOTH
CTOPOHH pO3yMiIoTh HampapieHHs bankom Bumoru Ha anpecy Kitienta (3a3Haueny y 3asBi-3roxi abo B yroji mpo HamaHHS BaHKiBCBKOT
MOCIIyTH, abo Ty, o Oy/e moBigomiueHa camuM KiTieHTOM) peKOMEHIOBaHUM JIHCTOM TIOMITOX a0 B iHIIHMIT croci0 BiAmoBigHO Ao 1. 2.7.4
YIBO.

14.4143. V Bunaaky BuHuKHeHHs 10 KiieHTa mnperensiii 3 Ooky Tperix oci6 — 31iliCHIOBaTM BHKOHaHHsS 3000B’s3aHb 3a
KpeanTHUM 1OTOBOPOM Y MEpIIOYeproBOMY MOPSIIKY, KPiM BUIA/IKIiB, BCTAHOBIICHUX YHHHHM 3aKOHOJIABCTBOM YKpaiHH.

14.4.14.4.  Tlpotsarom naii KpenuTHoro noropopy He JOIMyCKaTh 3akpuTTs PaxyHKy y BaHky, 3 SKOro 3[iHCHIOETBCS TOTraIleHHS
Kpenury.

14.4.145. Tlporsrom nii KpeautHOro 10roBopy MMCEMOBO MOBIIOMIISTH baHK Mpo yKIaJaHHS iHIINX MPAaBOYHHIB, CIIPIMOBaHUX
Ha OTPUMAHHS KPEAUTIB, NMO3HUK ab0 IHIMX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Iepen baHkoMm, He BHCTymaTé
MOPYYHTENIEM 33 KPEAUTAMH, IO3UKAMH Ta 1HIIMMH, Y TOMY YHCIi TPOLIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0Ci0.

14.4.14.6. IlucemoBo moBimoMutH bank npo yuacts KiieHta y Oyap-skiit cynoBiid cripaBi mpoTsroM 5 (I1’TH) KaJleHIApHUX JTHIB
3 JIaTH, KOJIK CTaJIO TPO 1€ BiIOMO.
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14.4.147. Y Bunaaxy nmpocTpO4YeHHsS BHKOHAHHS Oyab-sKHX 3000B’s13aHb 3a KpenutHnMm noroBopom — He misHimre 10 (mecstu)
KaJICHZApHUX [HIB 3 JaT¥ OTPHMaHHsA NUCchbMOBOI BUMornm baHky Hanmatu 10 BaHKy nOKyMeHTajbHE MiATBEPIKEHHS OTPHUMYBAHOTO
noTo4Horo foxo/y. HagaBatu banky nocroBipHy iH(opMalio Ta JOKYMEHTH, HaJ[aHHS SIKHX HepeadaueHe YNHHUM 3aKOHOJaBCTBOM Ta/abo
uum Y 1BO.

14.4.14.8. BukopuctoByBati KpeauT Ha i, 3a3Ha4eHi y BianosigHomy KpenutHomy 10roBopi.

14.4.149.  Sxmo KiieHT Mae HaMmip ZOCTPOKOBO po3ipBaté KpeanTHUI TOTOBip NUIIXOM IOMaHHS 3asBH, KitieHT 30008’ s13aHUH
TIOBHICTIO TIOBEPHYTH ojepskaHuil Kpenur, BKII0Yaloun MpoNeHTH 3a KopucTyBaHHS KpeanTom, KoMicii, a TakoX IEHIO Ta iHII MOXKJIHBI
mrpadHi CaHKII.

14.4.14.10. HapmaBatm ©a BuMory banmky mporarom 30 KajgeHmapHHX JHIB HeoOXimHy iHpOpMamilo Ui TepeBipKu
1aTocnpoMoskHocTi KitienTa Ta mineoBoro Bukopuctanas Kpenury.

14.4.15. VY pasi po3mimenns leno3ury:

14.4.15.1.  lorpumyBaTich yMOB JloroBOpy 0aHKIBCHKOTO BKJIaAy (IETO3UTY).

14.4152. VYV pa3i ykigaganas JloroBopy OaHKiBCBKOTO BKIamy (Aemo3uTy) 3apaxyBatu cymy Jlenosutry Ha Bxnagxuii
(ero3uTHHMIT) paXyHOK Y pO3Mipi Ta y CTPOKH, III0 BCTAHOBJIEHI B JIoroBopi 0aHKIBCHKOTO BKJIALY (JIETIO3HTY).

14.4.153.  Kiienr (Bxinagauk) 30008’ s13aHul oxepkaTh JIoBifKY y MHCHMOBIH (TarepoBiii a0 eNeKTpoHHii) Gopmi, KO BiH
HE Mae€ IOTOYHHMX Ta/abo NENMO3MTHHUX paxyHKiB y banky Ta 3Bepratnce no banky mnst osmaifomnenns 3 J[OBiOKoOIO Ipo cHCTeMy
rapaHTyBaHHS BKJIAJiB (Gi3UYHHUX 0ci0 B MOPSIKY Ta y CHOci0, mo Bu3HadeHi B po3znini 8 YIBO.

14.4.16. Y pa3si BiakpuTTs norounoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
Bukopuctanuam IlaaTtixkuol kapTku:

14.4.16.1. Hapatu banky HEOOXiJHI JOKYMEHTH [UIs BIIKPHUTTS PaxyHKy 3TilHO 3 BUMOraMH YHHHOT'O 3aKOHOJABCTBa YKpailHH.

14.4.16.2. KourpomroBaTu pyx KomTiB 3a Paxynkom Ta mnoBimommstTh baHk mpo omepaiii, 10 He BHKOHYBAIKCh
Jepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U1 9OTO OIOMICSIS 0COOMCTO ofiepKyBaTH y baHKy BumucKy 3a PaxyHkoM.

14.4.16.3. HeyxwibHO HOTpHMyBaTHCh yciX mojoxkeHb Iboro YJIBO, He posronomryBatu cBiii I1IH-kon Ta/abo pexBizuTH
[TnatixHOi KapTKH, He NepenaBaTy [InaTiKHY KapTKy y KOPUCTYBaHHS TpeTiM ocobaM, HamiiHO 30epiratu [Tnatixny kaptky Ta [1IH-kox,
BXKMBAaTH HEOOXIMHI 3aXOAW 3 3am00iraHHs iX IONIKO/DKEHHS, BTPaTH, BHKPaJCHHS a00 BHKOPHCTAHHS TPETIMH ocobaMu. Y BHUIAIKY
posronomenss [1IH-koxy ta/abo pexisuriB [lnaTikHOi KapTku, BTpaTH, BUKpaAeHHs, BurydeHHs [lnatixuoi kaptku Kiient/[lepxarens
HonatkoBoi [TnaTi>kHOi KapTku 3000B'A3aHUI HeraifHo MoBimoMuTH mpo e baHk ams HeraiHOro ONMOKyBaHHS BiAmoBimHOi [lmaTixHOT
KapTKH.

14.4.16.4.  30epiratu yci JOKYMEHTH 3a OIEpaLlisiMH, 3pOOJCHUMH 3 BUKOpUCTaHHsIM ILmatikHOi kapTku, mpotsrom 180 (cto
BICIMJICCSITH) JTHIB 3 JJaTH 3/1iHCHEHHS OMepallii Ta HaJaBaTH iX 70 baHKy Ha BUMOTY OCTaHHBOTO 200 JIJIsl BPETYIIIOBaHHs CIIPHUX CUTYAITil.

14.4.16.5. VY Bumagxy MOMWJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa noBepHyTH iX BriponoBx 3 (Tpeox) Onepaniiianx
(poGouwrx) mHIB 3 JATH OJEPKAHHS BiIIOBIHOTO MOBIIOMIEHHS BaHKy.

14.4.16.6. KoHutpomoBatu cBiii BuTpaTHuii mimiT, He JOMyCKaroud BHHUKHEHHS HecaHkiioHoBaHOTro oBepapadty Ta
HeolutaueHnx komicii. [ToramaTu ycto 3ab6oproBanicts 3a Paxynkom y Tepminn, nepenbadeni num Y 1BO.

VY pa3i BUHUKHEHHS 3a pe3yibTaramu omepanii 3a Paxynkom HecankuionoBanoro oseprapadty KiieHT 3000B’sS3aHHI CIUTaTHTH
Banky mpomeHTH 3a KOPHCTYBaHHA y po3Mipi, BcraHOBIeHOMY Tapudamu baHky, a Takox moracutéd baHKy cymy 3a00proBaHOCTI 3a
HecaHkuioHOBaHUM OBepApadTOM, BiHOBUTH HesHIKyBanbHMiA 3amuiiok (y pasi HassBHOCTI) Ha PaxyHKy mpoTsrom 15 KaleHIapHUX JHIB
3a JHeM BHHHMKHEHHS HecankuioHoBaHoro osepapadry. IIpu 1mpoMy HapaxyBaHHS IIPOLCHTIB 3a KOPHUCTYBaHHS HecaHKI[IOHOBaHHM
OeprpadToM 3aiHCHIOETBCS 38 (AKTHYHUI CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCS He Ii3HINIE IepenocTaHHboro OmnepamiifHoro
(pobouoro) nHg HacTymHOro Micsist. Skmo y nepeabauenuii tuM Y JIBO tepmin KiienT He moracuth HecankuionoBanuit oBepapadr, He
BiHOBUTh HesHmkyBanpHUi 3amumiok (y pasi HasBHOCTi), bank Mae mnpaBo mocraButu IlmaTikHy KapTKy A0 €JIEKTPOHHOro abo
MiKHapogHOro CTON-CITUCKY.

14.4.16.7.  CamocTiifHO BperynsoByBaTH (iHaHCOBI BiTHOCHHH 3 [lepxkarensmu JlomaTKOBUX KapTOK.

14416.8. YV Bumagky BTpaTH abo Kpanbkku [lmarikHoi KapTku oppa3dy mmoBimoMuTH mpo ue bamk. Ilpm mpomy
Kiient/[lepxarens 30008'13aHnil HanpaBuTH baHKy MHCBMOBY 3asiBy Hpo BTpary abo Kpaaibkky [lmarikHoi kapTku mpoTsarom 3 (TpboX)
OnepaniiHUX AHIB 3 MOMEHTY Takoi BTpath abo KpaabKKd. Y pasi, SKII0 MUCEMOBY 3asBYy 3 IOBXHUX TNPHYUH (3aXBOPIOBAHHS,
BIZPSIIDKEHHS, BIANTyCTKa) HANpaBUTH HeMOXJMBO, Kiient/[lepxarens 30008’ s13aHui npoTsiroM 3 (Tpeox) OnepauiiHUX JHIB 3 MOMEHTY
3aKiHYeHHsI Jii TAKNX 0OCTaBHH HaNpaBUTH BaHKy MMCBMOBY 3asiBy Ipo BTpary abo kpanikky [InaTixkHol KapTKH.

14.4.16.9. VY Bumaaky IOCTPOKOBOTO pPO3ipBaHHS JOTrOBOPY OaHKIBCHKOI'O paxyHKy, SIK 3a BIACHOIO iHINIATHBOIO, Tak i 3a
iHiriaTuBoO baHky, 10 AaTH HOro po3ipBaHHS MOTaCUTH 3a00PTOBaHICTh Mepel baHKOM y MOBHOMY 00Cs3i.

14.4.16.10. OmauyBaT yci omepaiii, mpoBeaeHi 3a gonmoMororo [lmaTikHoi KapTKH, 3AIHCHEHI MichsS KpaaiKKd abo BTpaTH
[InaTi>xxHOT KapTKH, y pa3i HECBOEYACHOTO NOBiIOMIICHHSI baHKy 1po kpamixkKy/BTpaty [1naTi>kHOi KapTKH.

14.4.16.11. 3piiicHioBaTH MOMOBHEHHS PaxyHKy y po3Mipi, TOCTaTHROMY ajisi 3a0e3neueHHs baHKy MOXIMBOCTI 3AiHCHIOBATH
JIOTOBIpHE CIIMCAaHHS Y MOPSAAKY, Bu3HaueHOMY M Y J1BO.

14.4.16.12. Otpumaru y banky Burorosneny IlnarixHy kapTky/JlonaTkoBy KapTKy He Ii3Hillle OCTAHHBOTO POOOYOro JTHS MiCsII,
HACTYITHOTO 3a MicsitieM odopmienHs [TnatixkHoi kapTku abo MoJaHHs 3asiBU PO BUITycK [11aTiKHOT KapTKH.

14.4.16.13. 3BepraTuchk 10 banky st o3HalioMiieHHs 3 JIOBiIKOO PO CUCTeMy IapaHTyBaHHS BKJIaAiB (i3UUHHMX 0CIO B MOPSIKY
Ta y croci0, 1o Bu3HaveHi B po3aiai 8 YBO.

14.4.17. Y pasi opopmaenns Kaprku PP:

14.4.17.1.  3abe3meunTy HasBHICTH Ha PaxyHKy TpoIIOBMX KOMNITIB, IO HEOOXigHI Ui cIutaTé BiaBimaHHs KitieHToM Ta Horo
roctsimu VIP-3a1iB, a Takox IS CIUTIATH KOMICIT 32 BUIaqy KOMIUIEKTy PriorityPass.

14.4.17.2. 3niticHroBaTH cruiaty BinBiganHs VIP-3amis KiieHTom Ta #oro roctsaMu BinnoigHo 1o 1. 5.8 msoro Y ABO.

14.417.3.  JloTpuMyBaTHCsl YMOB KOPHUCTyBaHHs mociyramu PriorityPass, mo Buxiagenuii y m. 5.8 usoro YJIBO, ta IlpaBun
KOPHCTYBaHHs KapTKoro PriorityPass.

14.4.17.4.  JloTpuMyBaTucs yMOB, L0 DPEryJIOIOTh MOPSJAOK KopucTyBaHHs VIP-3amamu. 3a3sHaueHi yMOBH, IO Ha3HUBAIOTHCS
«[IpaBuia ekcIuTyaTallii», HaBeIcHO Ha 3BOPOTHOMY GoIi 00KIaHHKK Karaigory PP, mo Bxoquts y komruiekt PriorityPass.

14.4.175. He nepenaBatu kapTKy PriorityPass y KOpuCTyBaHHS TpETiM 0co0aM.

14.4.17.6. VY pa3i kpaaiXku, BTpaTH, a0 aHYIIOBaHHA 10 3aKiHUYECHHSA TepMiHy 1ii kapTku PriorityPass — HeraitHo moBioMHUTH
npo e Anminictparopis kommanii PCL 3a renedonom +44 (0) 20 8680 1338 a6o bank.

14.4.17.7.  Cmmatutu yci BiaBimaHus VIP-3amiB, mo CynpoBOMXKYBaINCh 3 BHKOPHCTAHHAM BKPaJCHOI/BTpadeHOi/aHyIbOBAHOI
kapTku PriorityPass 3 MOMEHTY KpaliKKu/BTpaTH/aHyIIOBaHHS KapTku PriorityPass Ta 1o 3aBepiieHHs 0aHKIBCHKOTO JIHS, IO CIIIye 3a

43



YHiBepcanbHUM forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcia 15.1)

nueM, komu Kiient BipmoBimHo no IlpaBmir kopucTyBaHHS KapTkolo PriorityPass moBimomus Bauk mpo kpamikKy/BTpaTy/aHyITIOBaHHS
kapTkH PriorityPass.

14.4.17.8.  Kuienr 3000B’s13yeTbesi y BHNaaKy BuHUKHeHHs y Kiienra HecankuionoBaHoro oBepapadTy, IO IOB’s3aHUil 3
BizBinanusMm VIP-3amiB aepomnopTis, crulatuti banky mrpad 3a Hecruiaty 3a kopuctyBanHs VIP-3amamu aeponoprtis y posmipi 200 (aBicti)
% BiJ BapTOCTI BiJBiaHHS 3aIiB.

14.4.18.  CamocriiiHO O3HaioMiOBaTHCh 3 YMHHUMH Tapudpamu Tta/ab6o 3miHamu no Tapudis ta YJBO, ompmmomHeHUMHI
Bbankxom y nopsizky, nependauenomy Y 1BO.

14.4.19. 'V Bumnanxy Hesroau 3i 3miHamu 1o YJBO (y tomy umcini mo Tapugis), 3anpononoBannx bankowm, noxatn no banky
BIATIOBIZHY 3asIBY y HOPAAKY, 00ymoBieHoMy 1I. 2.7.5 msoro V/BO.

14.4.20. 'V pa3si kopucryBanHs nociyramu CHCTEMH AUCTAHIIIHOTO 00CITyrOBYBaHHs 3a PaXxyHOK BJIACHUX KOIITIB 3a0e3mednTH
JocTyn 110 TeaeoHHOT Mepexi 1 CaMOCTIHHO OIIaYyBaTH MOCIYTH MMOCTAaYaIbHUKIB 3B'SI3Ky 32 KOPHCTYBaHHS HEIO.

14.4.20.1. BuxopucroByBat CJIO Tinbku Ha TEXHIYHO CpaBHOMY 00JIaAHAHHI.

14.4.20.2. 36epiratu koH(iAEHUIHICTD yciel iHpopMarlii, MOB's13aH0T 3 BAKOPUCTAHHIM 3aco0iB iHpopMmauiitHoro 3axucty (CioBo-
naposs, oxHopaszoBuil kox) y CJ1O, a Takox iHITY iHpoOpMalito, IOB'13aHy 3 BUKOHaHHAM 1soro Y JI5O.

14.4.20.3. Heraitno cnoBictutd baHK PO HECAHKIIOHOBAaHWH NOCTYH 10 3aco0iB iH(opMmamiiiHOi 3axucty abo 3arposy, abo
MiJI03pH Y IIbOMY.

14.4.20.4. CpoedvacHO crioBicTHTH baHK ;11 BHeCeHHsS OyIb-fKMX 3MiH HA IIICTaBi BIIIOBIIHOI 3asBH Ha 3MIiHY PEKBI3HUTIB Y
BUMNAAKY 3MiHH NaHuX KiieHTa, Haganux panime 10 banky.

14.4.21. 'V pasi nigkaouenns 1o Cucremu FreeBank:

14.4.21.1. KunieHt 3000B’s3aHHIl yTPUMYBAaTH y CHpPaBHOMY poOOYOMY CTaHi IepcOHanbHUII KOMIT'foTep Ta/abo MOOiMbHUI
MIPUCTPIiH, 3 IKOTO NPOBOAUTHCS MIKIIOYEHHS Ta BXig 0 Cucremu, 3a0e3meuuTy HOoro miaKIoYeHHs 10 Mepexi [HTepHerT.

14.4.21.2. 36epiratu imentudikamiiHi mani KiieHTa y MiCIIIX, HEOCS)KHHX JUII CTOPOHHIX oci0. Y BHIagKy Mifo3pH Ha
HECaHKLIOHOBaHWH noctyn 1o [nentudikaniiaux nanux Kiienta — TepMiHOBO NPUNMHNTH BUKOpUcTaHHS CHCTEMH, TOBECTH 1€ IO BioMa
Banky s 3xilicHeHHs 3aX0/iB i3 3amo0iraHHs MaxpalchKuX Iii Tomo. Y Bumaaky BrpaTtd (kpanikkn) [nentudikamiiaux nannx Kiienra
Ta/abo OcHOBHOro HoMepa TenedoHy, Ha SIKMH 3IHCHIOETBCS BimmpaBieHHs OIHOPa30BOro HU(POBOTro mapoiro, abo MpH BUABICHHI
BUMAJKIB IPOBEICHHS 3a paxyHKoM KirieHTa omepariiii, 10 HUM HE CaHKI[IOHOBaHi, HETAHO 3BEPHYTHUCS N0 CIIy>KOW miATpUMKH baHKy 3
BUMOTOI0 OoKyBaHHs gocTyiy 10 Cucremu 3a tenedonom: +38 056 787 8888.

V Bunanxy 3mian OcHOBHOrO HOMepy/ JI0JaTKOBOTO HOMEpPY TeIe(OHY — Y TEPMIHOBOMY MOPSIKY OCOGMCTO 3BEPHYTHCH 10 baHKy
i o/IaTH 3asBy BCTaHOBIEHOTO baHkoM 3paska mpo 3Miny OcHoBHOrO HOMepa / JlogaTkoBoro HoMepa Tenedony. Y pasi He MOBiIOMIICHHS
Kiienrom npo 3miny OcHoBHOTO HOMepa/ JlogaTkoBoro Homepa TenedoHy baHk 3BinbHSETBCS Bix Oyab-sKOi BiJIIOBINaIBHOCTI, IO MOXE
BUHUKHYTH Y 3B’s3Ky 3 BimnpaeieHHsM bankom Kiienty OpnHopasoBoro mugpoBoro maposmo Ha momnepennii OcHOBHuIT Homep/
JlonatkoBuii HoMep Tenedory. CTOPOHM HOTOPKYIOTECS, IO 3a3HaueHHs1 KilieHTOM y 4eproBoMy ZOTOBOpi PO OTpUMaHHS Hociyr baHky
HoBoro CrnoBa-napoito Ta OcHOBHOrO HOMepa/ JlomaTkoBoro Homepa TejeoHa BBOKAETHCS HAJICKHUM HOBIIOMIICHHSIM IIPO 3MiHY Ta He
notpedye okpeMoro BHeceHHsI CTOpOHAMH BiIIOBIIHUX 3MiH [0 1HIINX YKJIaAEHUX JIOTOBOPIB.

14.4.21.3. KuieHT € BiANOBiZAIBbHUM 3a BXXKMBAHHS yCiX HEOOXIAHMX OpraHi3aliifHUX 3aX0iB 3 OE3MeKH y HIIIX 3amo0iraHHs
JIOCTYNy HE YMOBHOBaXEHHX 0ci0 1m0 Cucremm, a TakoX AN 30€peXeHHS W BUKOpUCTaHHA IneHTHdikanitHux nanmx KiieHta Takum
YHHOM, 1100 HE JOMYCTUTH IX MOTPAIUIIHHS y PO3MOPS/KCHHS HE YIOBHOBAKEHHX OCi0 1 I 3amoO0iraHHs iX HE YIOBHOBaKEHOMY
BUKOPHCTAHHIO.

14.4.21.4. KinieHT Hece BiAMOBimANBHICTH 3a yci cBoi mii y Cuctemi, skmo BXig mo CuctemMu Oynao 37iiiCHEHO 3 BipHUM
BBelleHHIM [ nenTrdikaniiinnx nannx Kiienra y Cucremi.

14.421.5. Jlna mpoBeieHHs PO3paxyHKOBUX omepawii mpu po6oti 3 Cuctemoro HanmaBati banky EnekTpoHHI TOKyMeHTH,
3aMOBHIOIOYM YCi HEOOXimHI /i1 BUKOHAHHS oOmeparlii peKBI3WUTH, BiAMOBIAHO 10 BuMOr Iboro YJIBO, Bumor (3amutiB) CucTemMu Ta
YUHHOT'O 3aKOHOJAaBCTBA Y KpaiHHU.

14.4.21.6. KoHTpomoBaTy po3Mip 3aJUIIKY, pyX KOIITIB Ta BiAMOBITHICTE 3AIHCHEHUX Omepaiiii 3a cBoiMu PaxyHkamu.

14.4.21.7. OmnauyBatu nociyru banky 3 oOciayroByBanHs y CucTeMi 3rifHO 3 NiFOYMMH HAa MOMEHT HAJaHHS TaKUX ITOCIYT
Tapudamu banky.

14.4.21.8. Hectu MoOBHY BiANOBIJAIBHICTH 32 MOXJIMBICTh HE3aKOHHOTO BUKOpPUCTaHHs KapTku TpeTiMu ocob6amu (B TOMY YHKCITi
y BUIQJIKaX CITMCAHHs KOIITIB 3 PaxyHKy) y pasi Binkimouenns Kitientom nepesipku CVV2/CVC2 kony uepes cucremy FreeBank.

PO3A1J1 15. BIIIIOBIAAJIBHICTH CTOPIH TA YMOBMU 3BIJIBHEHHSI BIJ BIAITIOBIJAJIBHOCTI

15.1. CropoHH HeCyTh BIAMOBINANBHICTE 332 HEHAJC)KHE BHUKOHAHHS CBOiX OOOB’A3KiB BIAMOBIZHO 10 BHUMOI YHHHOTO
3aKOHOIABCTBa YKpaiHu Ta ymMoB 1poro Y 1BO.

15.2.  CropoHH 3BUTBHSIOTECS BiJl BiANOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEHaJle)kKHE BUKOHAaHHS yMOB nporo YJIBO y Bumamky
HACTaHHA Ta JAii 00CTaBUH HEmepeOOPHOT CHIIM, IO 3HAXOIATHCS 1032 MeXaMH KOHTpoJro CTopiH, Ta ski CTOPOHH HE MOTJIH NepeadadynTh
a0o0 3amo0irTH, SKMO Taki 0OCTaBUHM HETepeOOpHOI CHIIM TPU3BENH 10 HEMOXKIMBOCTI BUKOHaHHS CTOpoHaMH cBOiX 000B’si3KiB ((opc-
MaxopHi o0ctaBunm). J{o 3a3HaueHUX OOCTaBUH HEMepeOOPHOT CHIIM HAJIEXKATh: BIHCHKOBI Jil, HE3aJIEKHO Bil (aKTy OTOJOUICHHS BiliHH,
MOBCTaHH, aKIlii TpOMaIChKOT HEIIOKOPH, CTUXIifHI JIMXa TOLIO.

CTOpOHHM JOMOBHIINCH, II0 Y pa3i HacTaHHsS (OpC-MaKOPHUX 00CTaBUH KoxkHA 3i CTOpiH iHQOpMY€e OHA O/HY HEBIAKIAIHO Ta HE
BuMarae Bif iHIOi CTOPOHHM BiJIIKOAYBaHHS MOXJIMBUX 30UTKiB. Ilepios 3BiNbHEHHS BiA BiAMOBIJaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIOIIEHHSI HE BHKOHYIOYOIO CTOPOHOK (hopc-Makopy 1 3aKiHUYeThCS y MOMEHT HOpMaii3amii 0OCTaHOBKH, IO TMOBHHHO OYyTH
MiATBEP/DKEHO BiMMOBiMHUME fokyMeHTaMH. [licis npunmuerHs aii Gopc-MaxkopHHX 00cTaBUH 3000B’s13aHHs 3a uM Y JIBO, cTpok skux
HACTaB, MiATATAI0Th TEPMIHOBOMY BUKOHAHHIO.

15.3. bBaHKk 3BUTBHSETHCS BiJl BiJIIOBIITBHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s3aHb 32 muM YJIBO y Tomy
BHUIAJKY, SIKIIO BiJMOBIJHO 70 YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyze MpOBeIeHEe MPUMYCOBE CIUCAHHS (CTSATHEHHs) KOIITiB 3 PaxyHky
Kunienta abo HakjgageHHH apellT Ha TPOIIOBI KOWITH Ha PaxyHKy y THOpsAKY, BCTAHOBJICHOMY YHMHHHM 3aKOHOIABCTBOM YKpaiHH, IO
HpH3BEZe 10 HEMOXKIMBOCTI HaJI)KHOTO BUKOHaHHs bankoM ymoB nsoro ¥YJIBO.

15.4. Bank He Hece BiJIOBIJaJBHOCTI 32 MOXKJIMBE PO3TOJIOIICHHs iHpopMaril mpo pyx kowrtiB 3a Paxynkom Kiienra, 1mo mMoxe
CTAaTUCSI BHACIIZOK BiJICYyTHOCTI HAJEXKHOTO 3aXWCTy IepeabaueHuX noMoleHocTsMH baHky ta KiieHTa cmoco6iB (kaHanmiB) mepenadi
iHpopmanii. KimieHT ycBimomitioe pusnk nepenadi iHdpopmalii kKaHalaMu 3B’S3Ky, 110 MalOTh HU3BKHU PIBEHBb 3aXUCTY, Ta IpUiiMae Ha cede
BiJITIOBI/THI PU3UKH.
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155. bBank He Hece BIJNOBIJAJBHOCTI y BHUIAAKY HEOTPUMAHHA ab0 HECBOEYACHOTO OTpHMaHHS Kili€eHTOM IHCHEMOBOT
KOPECHOH/ICHIIIT, HalpaBJIeHol Ha Horo aapecy, 110 BKa3aHa y 3asBi-3roai abo yroxi mpo HagauHs baHkiBchKoi mociyr, skuio KiieHt He
noBiioMuB baHk mpo 3MiHy CBOro Micisl MpoKHBaHHS (afpecy AJisi OTPHUMaHHS KOPECIOHASHLIT) y mopsiaKy, BusHadyeHoMy 1M YJIBO,
Ta/abo BiaMoBH HaxaTu KiieHTy mociyry Ta/abo mpoBecTH omepario, sIKIo BOHH He nepeadadeni Tapudamu banky ta/abo BiacyTHOCTI y
Banky TexHIYHOI MOXJIMBOCTI Ha X MPOBEICHHs/HaTaHHs;, Ta/abo B IHIIMX BHUOankax, mnepenbauennx YBO Ta/abo 3aKOHOAABCTBOM
VYkpainu.

15.6. baHk He BiAMOBIA€E 3a CUTYAIIil, O 3HAXOAATHCS 11032 HOTO KOHTPOJIEM 1 MOB’s13aHi 31 300sIMH y poOOTI 30BHINTHIX CHCTEM
OIUTaTH, PO3paxyHKiB, 0OpOOKH 1 mepenadi JaHUX Ta/ab0 3a BHHHKHEHHS IHIMMX KOHQIIKTHUX CHTYyamil 1mo3a c)eporo HOoro KOHTPOJIIO.

15.7. bBank He Hece BIANOBINAIPHOCTI 3a TEXHIYHMH CTaH KOMII'IOTEPHOIO Ta IiHIIOro ycrarkyBaHHs Kii€eHTa, HHU3BKY SIKiCTh
pobotu amaparypu ATC (aBromaTnuHOi TenedoHHOI craHMii) Ta/abo KaHamiB 3B’s3Ky, sKICTh I[HTepHeT-kaHamiB y Kiienta Tta/abo
MIPUMTMHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BIIKIIOUYCHHS eNEKTPOeHeprii Ta/abo yIIKOMKEHHS KaHaNiB 3B 3Ky, 3a 3001, 110 MOXIHBI Y
pe3ynbraTi BukopuctanHs KiieHToM mporpamHoro 3abesnedeHHs Ta/abo y BUIAIKY 3apakeHHs MPOTPaMHOTrO 3a0e3NeueHHs Bipycam,
Ta/abo y BUMAAKY BiICyTHOCTI 3B’s13Ky 3 BaHkoM He 3 BuHM BaHKy TOIIIO.

15.8. 3a xxomumx ymoB baHk He Hece BiAmoBimambHOCTI mepen KiieHTOM 3a Oymb-sKi OImocepeKoBaHi, MOOIYHI a00 BHITAIKOBI
30MTKH 9¥ KOy (Y TOMY YHCH YIYIIEHY BUTOJY), HaBiTh Y BUITJKY, SKIIO BiH OYB IOBIOMJIEHHH PO MOXIIMBICTH BUHUKHEHHS TaKHX
30MTKIB YH IIKOJIH.

15.9. YV pasi napanns Kpenury:

15.9.1. 3a HeBukoHaHHs 3000B’s13aHb 3a ofepkanuM Kpeaurom KiieHT crutauye BaHKy meHro 3a KOXKeH JeHb MPOCTPOYCHHS abo
mrpad BianoBigHO 10 yMOB KpeautHoro noroBopy. KimieHT Takox BiALIKOJOBYE iHIII 30MTKH, 3aBAaHI baHKy HEBUKOHAaHHSIM 3000B’sI3aHb.
Crutata nieHi He 3BinbHse KiieHTa Bif CIUIaTH NMPOLEHTIB 3a (aKTUYHHWN Yac KOPUCTYBAHHS KPEAUTHHUMH PECypcaMu 3TiJHO 3 YMOBaMH
Kpenutnoro norosopy.

Bkazana mens/mrpad € mrTpadHOIO CAHKIIEI Ta CTATYEThCS MOHAJ 30MTKH, NMOHEeceHI BaHKOM y 3B’S3Ky 3 HEBHKOHAHHSM,
HEHAJISKHUM BUKOHaHHAM KitieHToM cBoix 000B’s13kiB 3a Y JIBO, Ta crumauyeThes y TpHUBHI.

15.9.2. ltpadni cankuii 3a unm YIBO crumauytotsest KitientoMm Ha migcraBi nucbMoBoi BUMOTH baHKy y CTpOKM, BKa3aHi y Takiit
BuMo3i. Crtata mrpagHUX CaHKLIHM 3AIHCHIOETECS y HAI[IOHANBHIH BaJIIOTI.

15.9.3. Cmiara neni ta wtpady He 3BinpHsie KitieHTa Bij BUKOHAHHS 1HIIMX 30008’ s13aHb, nepeadadeHux mum Y IBO.

15.10. YV pa3si BiakpurTs Paxynky:

15.10.1. KiieHT Hece BIANMOBiAANbHICTH 3a oOmeparii, 3AifiCHEHI 3 BHUKOPHCTAHHSAM ycix I[IMaTDKHHX KapTOK, €MITOBaHHX 0
Paxynky, y ToMy 4ucHi 3a omepanisimy, 1o He BuMararoTb Apropu3amnii. Ha Kimienra noknanaerscst 000B’ 30K MOTalmeHHs 3a00proBaHOCTI
3a PaxyHKoM, BKITIOYal04n 3a00proBaHiCTh, 10 BUHUKIIA Y pe3yabTarti Aiit lepxareniB JlogaTkoBoi KapTKH.

15.10.2. KuieHT Hece TOBHY BINIOBINAJNBHICTH 3a 3MiMICHEHHS ycix omepaniii 3a PaxyHKOM, BUKOHaHUX 3 BHKOPHCTaHHSIM
[TnatixHUX KapToK, BiAKpUTUX 10 PaxyHky (y Tomy umcii JlomaTKoBHX KapTOK), Y pa3i BTpaTH, KpaIiKKH, BHIIYYEHHsS, KOMIIpOMeTaril
[Mnarixuoi kaptku ado IIIH-koxmy mo MomeHTy OnokyBaHHS Ta mocTaHOBKM IlnmatikHOi kKapTku y MibkHapomHud CTON-IHCT Ta MiCis
BubOyTTs 31 Crom-nucra, sikmo tepmiH aii [ImaTikHOi KapTku me He ciumB, ane KIlieHT BiAMOBISETHCS BiA MOJOBXKEHHS TEPMiHY
nepeOyBanHs [InatixxHoi kKapTku y CTOn-NHCTI 31 CIiaToro BiAmoBimHOi koMicii BigmoBizHo mo Tapudis Banky, a Takox skmo KiieHT
CBO€YACHO He HajaB y baHk micbMoBO1 3asBU Ha BKIFOUeHHs [LnaTixkHOT KapTku y Cton-muct (Y TOMY YKCITi MDKHApOTHHUN) BiIIOBITHO 10
ymoB Y IBO.

15.10.3. KiieHT Hece MOBHY BiAMOBIAAIBHICTH 32 MOJMIIMBI BTPATH KOLITIB Ha PaxyHKy, IO CTald HACITiJKOM KOMIIPOMETAILIil
[TnatixHOi KapTKH, y TOMY 4YHCIi y pa3i BiIMOBH y HajaHHI baHky iHdopmarii npo cBoi KOHTakTHI HoMepH TeneoHiB, (axciB, agpecy
€JICKTPOHHOI IIOIITH, HAaJaHHS HEIOCTOBIpHOI iH(poOpMAIll Npo KOHTaKTHI HOMepH TesedoHiB, (akciB, agpecH eNeKTPOHHOI IomTH ado
HECBOEYACHOTO IMOBIJOMIICHHS NP0 3MiHYy KOHTaKTHHX HOMEpiB TenedoHiB, (akciB, aapecu eleKTPOHHOI IOMITH, a TAKOXK Y pa3i BiIMOBH
Bij KopucTyBaHHs nociyroro GSM-banking.

15.10.4. KiieHT He Hece BiINOBIIANBHOCTI 3a 3MiHICHEHHS TUIATDKHUX omepamii, akmo [lnatixHy xapTKy Oyino BUKOpHCTaHO 0Oe3
¢iznunOoTrO Tpex’ sBneHHs KiieHTOoM Ta/abo enekTpoHHOI ineHTHdiKkamii camoi [Tnarixuaoi kapTku 1 KitieHTa, okpiM BHMaakiB, skmo bankom
JIOBEZICHO, 10 Aii un Oe3misanpHicTh KimieHTa mpu3Benn A0 BTpaTH, He3akoHHOTO BukopuctaHHs [1IH-koxy abo inmoi indopmarii, mo nae
3MOTY iHIIIFOBAaTH TUTATKHI Omepartii.

15.10.5. KuieHT BimnoBinae 3a BUKOHaHI omnepanii 3 BUKOPUCTaHHAM [ImaTiKHOT KapTKH, SKIIO Taki omeparii 3po0ieHi TpeTiMu
ocobamu 3a 3rozoto KitieHrta, a Takox sIKIIo Taki omepaii 3pobneHi ocodbamu, sikuMm [lepxkarens nepeaas [lnatixay xapTky. CyMH Takux
orepariii Ta CyMH KOMICiifHOI BUHAropo/u 3a Taki oneparii misraoTh ciicanHio 3 Paxynky KiieHra nmusixoM iX TOroBipHOro CrMCaHHS
3rizHo 3 ymoBamu Y JIBO.

15.10.6. bank 3000B’s3aHUi BigIIKOMYBAaTH yCi 30MTKH, IO BHHHUKIM BHACHIIOK HenoTpuMaHHS HuM BuMor YJIBO, y pasi
norpumanHs Kimiearom//epxatenem Bumor Y J1BO Ta nmopsaky 3BepHeHHs 1o banky, BusHaueHoro B Y /IBO.

15.10.7. baHk He Hece BiIOBIAaIbHOCTI Y BUIIAIKY:

- TEXHIYHUX MOMHUIIOK Ta 3aTPUMOK IIiJ Yac mepenadi iHpopmamii y BUrsiai SMS-moBiqoMieHb, 00 BUHUKIA HE 3 BUHHU
banky;

- BianpaBku iHopMmawii y Burmagli SMS-noBinomiieHs ab0 €JIeKTPOHHOI MOIITH, IO He 3ale3medye I rapaHTOBaHOI
nocraBku KitieHTy Ta 30epexxeHHst 11 KoH(IIeHIIHHOCTI; JoCTynmy TpeTix oci® no maHoi indopmanii. KiieHT ycBinomiroe,
o 1o iHdopmMariii, BixnpasieHoi y BUuriisai SMS-moBigoMieHb a00 €1eKTPOHHOIO MOIITO, MOXYTh MAaTH JIOCTYI TPETi
0co0u, OCKUTBKH TaKHid crioci0 BiampaBku iHGopMartii He 3abe3nedye ii HaaiifHOTo 3aXHUCTy Ta KOH(IACHIIIHHOCTI,

- BiZICYTHOCTI KOHTpOIIO 3 60Ky KitieHTa momo pyxy xomriB 3a PaxyHKoM, y TOMy 4HCIi y BHIIAAKY BigMoBH KitieHTa Bij
KopucTyBanHs ocayroro GSM-banking.

15.10.8. bank He BiAMOBiIA€E 3a BIIMOBY TPEThO1 CTOPOHU mpuiiHATH [InaTikHy KapTKy Ta/abo 3a 0OMEKEHHS 1010 BUKOPUCTAHHS
[InaTi>kHOT KapTKH, BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa Yy pa3i BCTAHOBJIEHHS JIMITIB TPETHOIO CTOPOHOIO Ha CYMH OTPUMAaHHS
JleprxateneM rotiBku y 0aHkomaTax (0 HOPa30BO, MPOTSATOM JHSI, 32 MiCsI[b) TOLIO.

15.10.9. KuieHT Hece BiOMOBIiNaMbHICTh 32 BUKOHAHHS TPOLIOBHX 3000B’s3aHb 3a OMEpallisiMH, LIO 3AiHCHEHI 3 BUKOPHCTAHHIM
ycix [TnartikHux KapTok Ta/abo JJogaTKOBUX KapTOK, BHIYIIEHUX N0 PaxyHKy, BIPOJOBXK yChOTO CTPOKY KopucTyBaHHs HUMH. Ha Kiienrta
MOKJIATA€ThCS O0OB’SI30K IMOTAaleHHsT 3a00proBaHoCTi 3a PaxXyHkoM, BKIIOYarouM 3a00proBaHiCTh, MIO0 BUHHKIA Yy pPE3yibTaTi il
JHepxareniB JlomaTkoBIX KapTOK.

15.10.10. bank He BinmoBimae 3a cuTyarii, TOB’s13aHi 31 300eM POOOTH TIATIKHUX CHCTEM, 3ac00iB 3B’S3KYy, CHCTEM OOpOOKH I
nepenadi JaHUX, 10 epedyBaroTh 1mo3a cdeporo BBy baHky.

15.10.11. bank He Hece BIAMOBINANBHOCTI 3a 30WUTKH, HaHeceHI KiieHTy y pe3yibraTi HOiff TpeTix oci0, SKImO MpH 3IiHCHEHHI
oneparii inenrudikarist lepxatens [InaTi>kHoi KapTKH MPOBOIUIACS METOIOM T'OJIOCOBOT ABTOpH3aIlii.
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15.10.12. BixnosiganbHicTh 3a yci omepauii, npoBeneHi y Mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm IlnarixHoi
KapTKH MoKi1anaTbest Ha Kitienta. KilieHT Hece pU3MKKM MOXIIMBOTO PO3TOJIOIICHHS iH(OpMalii, 110 CTaHOBUTH OAHKIBCHKY Ta iHIIY
OXOPOHIOBaHy 3aKOHOM TaeMHHI0 KitieHTa Ta HOro mepcoHanbHUX JaHUX MpH nepenadi takoi iHpopmarii bankom 3aco6amut OILITOBOTO
3B’s13Ky Ta/abo enexkTpoHHOI momTH (depes IHTepHer), Ta/abo HampaBieHHs SMS-moBizomieHb 3a KOHTakTHOIO iH(popMmanicto KitienTa,
3a3HAYCHOIO OCTaHHIM y 3asiBi-3ro/i Ta/abo yrozi npo HaganHs baHKiBchKOi OCTyrH, Ta/abo 3asBi npo 3Mminy nannx Kiienra.

15.10.13. bamk He Hece BimmoimampHOCTI mepen Kiienrom/[lepkaTeneM 3a HECAaHKIIIOHOBaHI OCTaHHIM omeparii 3
BUKOpUCTaHHAM [ImaTiXHOT KapTKH y pasi BinmoBH Jleprkatens 3a0mokyBaTtu [InaTikHy kapTKy BinmosigHo 1o ymoB ¥Y/JBO.

15.10.14. KiieHT Hece BIAMOBINANTBHICTE 32 CIUTATY ITOJIATKIB 13 CyM, 1[0 3apaXxOBYIOThCS Ha PaxyHOK.

15.10.15. [lep»xaTeib Hece MOBHY BiAIIOBINANBHICTD 32 IPABIJIBHICTH Ta KOPEKTHICTH BBEACHHS JaHUX y OaHKOMAaTax.

15.10.16. 'V pa3i nopymenss barnkom 3 BuHM BaHKY BCTaHOBIICHUX CTPOKIB:

- BUKOHaHHA AopydueHHs KiieHTa Ha epekas KoITiB, abo
- 3aBepIICHHS MepeKasy KomTiB Ha PaxyHok KirieHTa — oTprMyBada KOIITIB
Bank cruauye KitieHTy meHro, IpoLeHTH Ta BiALIKOJOBYE HOMY 30MTKHM y 3arajisHOMy ToromxeHoMy CTOpoHaMu po3Mipi (3 ypaxyBaHHSIM
ianexcy iHGuEi() 0,01 BiZCOTKa CyMH HPOCTPOYEHOTO IDIATEXy 3a KOXKHUI JEHb IIPOCTPOYEHHS, ajle y OyAb-sKoMy pasi He Oimpie 2
BiJICOTKIB CyMH HEHAIIC)KHOTO TIEpeKazy.
15.10.17. 'V pasi:
- TIOMHJIKOBOTO ITepeKasy KOIITIiB 3 paxyHKy KitieHTa sk HeHaIe)XHOTO IUIaTHHKA, [0 CTaBcs 3 BUHU baHky, abo
- nepeka3y KOIITiB 3 paxyHKy KiieHTa 0e3 3aKOHHMX TIJICTaB, 32 1HIIIaTHBOIO HEHAJIEKHOTO CTATyBaya, 3 MOPYLICHHAM
yMOB nopydeHHs KiieHTa-mnaTHHKa Ha 371CHEHHS DOTOBIPHOTO CMCAaHHS a00 BHACHOK iHIIMX MOMHJIOK baHky, mio
cranucs 3 BUHHM baHky,
Bbank cnmauye KiieHTy HeHIO Ta BIALIKOJOBYe oMy 30MTKH y 3aralbHOMY NOrokeHoMy CTOpOHaMH pO3Mipi (3 ypaxyBaHHSIM iHICKCY
iHdmanii) 0,01 BixcoTka cymMH IIOMIJIKOBOTO IepeKasy, MOYMHAIOYM BiX JHS NepeKasy o THS MOBEpHEHHS CyMH Ilepekasy Ha PaxyHok
Kiienra 3a KO)XKHUH IeHb IPOCTPOYCHHS, aje y OyAb-sIKOMY pa3i He OubIne 2 BiJICOTKIB CyMH HOMMIIKOBOTO HepeKasy.

PO3JLJI 16. CTPOK JIIi YABO, IOPSITOK PO3IPBAHHSA YJIEO

16.1. [is mporo YJBO mnpunmaserscs 3a 3romoto CropiH abo y Bumagkax, neperndadennx muMm YJBO Ta/abo 4nHHUM
3aKOHO/IaBCTBOM Y KpaiHH.

16.2. Posipsannst YJIBO 30iliCHIOETBCS:

16.2.1. 3a ininiatuBoro KiienTa:

- y Bunazky 3akpurts Kitienrom ycix PaxyHkiB, Bizkputux B banky;

- y Bunanaky Hesroau Kiienra 3 3anpononoBannMu bankom 3minamu 10 YJIBO y nopsinky, nependadenomy 1. 2.7 Y IBO.

16.2.2. 3a ininiatuBoro baHky:

- y Bunazaky 3akpurts Kiienrtom ycix Paxynkis, Binkputux B banky, y Bunankax, nepenbadenux Y/IBO Ta/abo unHHUM
3aKOHOJABCTBOM YKpaiHu.

16.2.3. fIkuio Ha MOMEHT BHSIBICHHs Hamipy npunuuHutd firo Y IBO 6yap-skoro i3 Ctopin mixk bankom ta Kiientom € yknangeni
JIOTOBOPH, CTPOK Jii AKWX HE 3aKiHYMBCS, TO MPaBOBI Hacmigku posipaHHA Y/IBO y mpoMy BHIAAKY TaKoX MOXYTh OyTH mependadeHi
OKPEMHMHU YMOBaMH BiJIIOBITHUX JAOTOBOPIB.

16.3. Pozipsanns YJIBO npunussie mit0 ycix opopMiIeHuX B ioro Mexax BaHKIBCHKHX HOCIYT.

16.4. IlpumuHEHHS OKPEMOTO JOTOBOpY, yKiazeHoro y Mexax YJBO, Ta/abo BimMoBa Bil OTpHMaHHS/HAaZaHHS OKPEMOi
BankiBcpkoi mociyru He npumusie aio Y ABO.

16.5. Tlopsmok Ta mincTaBM NMPUIMHEHHS OKPEMOTo JIOTOBOpY, ykiameHoro y pamkax Y/IBO, BusHauaetscs num YJIBO Ta
YMOBaMH OKPEMOTO JOTOBOPY.

PO3A1J1 17. IPUKIHIEBI IIOJTOXKEHHSA

171 YJABO mns Kiienta Habupae umHHOCTI 3 matu npuidHATTS Kiientom I[lyOmiuHOi mpomo3umii Ta gie 0 MOMEHTY HOTO
po3sipBanHs BiamoigHo 1o ymoB Y /JBO.

17.2 Ilnsaxom mpuenHanHs ao Y/JBO KiieHT Hagae 3rogy Ta TMOTOMKYETHCS 3 THUM, 0 baHK Mae mpaBo 3miMCHIOBATH
($oTO3HOMKY Ta Billeo HarfsaA y 30HaX oOcimyroByBaHHs KiieHTiB, ¢poTorpadyBanns KitieHTiB Ta X JOKYMEHTIB, a TakoX (ikcariito ycima
MOXJIMBUMHU TEXHIYHUMHU 3acobamu KOHTakTiB 3 KiieHtamum (y ToMy wmcni aymio3amuc Tene(OHHHX PO3MOB Ta iHINE) y MPUMIIIECHHIX
banky ta Ha npuctposx banky 3 miyumo 3abe3nedyeHHs Oe3neku Ta Hayle)kHOro obciyroByBanHsi KiienrtiB. bank Mmae mpaBo 306epiratu
Bifeo3anucu Ta QoTorpadii y momambmioMy, a TaKOXK NMOLIMPIOBATH iX y BHIAJKax, MepeadadeHNX YMHHAM 3aKOHOAABCTBOM YKpaiHH.
Mpuennannsam o YJBO Kiient nHanae banky npaBo BUKOPHCTOBYBATH Bineo3anucH, GpoTorpadii Ta 3anucu teaeGOHHUX PO3MOB B SKOCTI
JTOKa3iB y MPOIeCyalbHUX JisX Ta MiATBEPKYE, 0 BUKOPUCTAHHS TaKUX BiJeo3amuciB, ¢pororpadiif Ta 3amiciB Tene)OHHIX PO3MOB HE €
MOPYIICHHSAM HOTO KOHCTUTYIIIHMX mpaB 3rimHo 3 cT. 31 KoHctuTymii Ykpainu, a € HeoOXiTHUMH 3aX0JJaMU 3 METOIO 3aI00IITH 3II0YHHY
4 3'ACyBaTH ICTHHY [l 9ac PO3CIiTyBaHHA, SKIIO iHIIUMH CIIOCO0aMH OJIepKaTH 1HPOPMAIIIF0 HEMOXKITHBO.

17.3  BperymnroBaHHS CIIOpiB:

17.3.1. Cnopu Ta po30iXKHOCTI, 1[0 BUHUKAIOTh MPOTAroM Aii nboro Y JIBO, BUPIIIyIOTHCS IUISIXOM MEPErOBOPIB.
17.3.2. Cropu Ta MpOTUPIYYs PO3MILIIAIOTECS Y CyJOBOMY MOPSIIKY BiIIIOBITHO 10 YHUHHOT'O 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHHU BCTaHOBJIIOIOTH CTPOKH MMO30BHOT IAaBHOCTI 32 BUMOTaMH PO CTsArHeHHs Kpenuty, BUHaropou ta MpoIeHTiB

3a KopHCTyBaHHs KpeauToMm, komicisiMu, neHsmu, mrpadamu (Heycroiikamu) TpuBaiicTio y 10 (mecsits) pokis.

17.4 Y Bceomy, mo He nependadeHo oocayroBysanss nuM Y 1BO, CTOpoHM KepyroThCS YNHHUM 3aKOHOJABCTBOM YKpaiHU.

175 baHk miaTBEepIUKye, MO BiH € IDIATHUKOM MOJATKIB Ha MPHOYTOK Ha 3aralbHHUX IMiICTaBax, BiINOBIAHO 10 [lomaTkoBoro
KOZEKCY YKpaiHH.

17.6  ¥Yci3wminu ta gonoBHeHHs 10 Y /BO € YHHHUMH, SKIIO BOHH MPUHHATI BiANOBiAHO 10 BUMOT Y JIBO.

17.7 Y pasi, sxkuo Oyae 3poOieHO BHCHOBOK NP0 HE3aKOHHICTh, HEAIHCHICTh ab0 HEMOXKJIMBICTh BHKOHAHHS OyIb-sKOTO
nonoxeHHsa Y JIBO, Takuit BUCHOBOK He BIJIMBaTUME Ha pemTy nonoxensb ¥ JIbO.

17.8  Bauk oronomennsm [1y6niunoi npono3uuii, a Kimient — mianucannsam 3asBU-3roan 3acBiquyioTh (aKT TOTO, IO YKIAJAaHHI
YJBO Ta cami nonoxenus Y/IBO BinnosinaroTe BimbHOMY BoJjeBusBieHHIO CTopiH, xonHa 3i CTOpiH He 3HAXOAMTHCS i BIUTHBOM
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TSDKKHX 00CTaBHH, NpUMYycCy Toio, yMoBH YJIBO mis CTOpiH € B3a€MOBHUTITHUMH Ta MOBHICTIO 3p03yMianmu, CTOPOHU JOCSTIIM 3TOIH
oo ycix icrotuux ymos Y/BO.

PO3/1JT 18. MICHHE3HAXO/’KEHHSI TA PEKBI3BUTH BAHKY

AKIHIOHEPHE TOBAPUCTBO «bAHK KPEJJUT JHIITPO»

MicuesnaxomkeHHas: Ykpaina, 01033, m. Kuis, Byn. XKunsauceka, 32,

BankiBcpka minen3is Ne 70, Bumana «22» xoBTHs 2018 p. HanionansHrM 0aHKOM YKpaiHu,

IITH 143524004022,

Kon 3a €/IPTIOY 14352406, Kon 6anky 305749

K\P UA713000010000032007102101026 y HauionansHomy 6anky Ykpainu (Kox 6anky 300001)
Be06-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdneprcardsupport2.creditdnepr / cardsupport3.creditdneprcardsupport3.creditdnepr /
cardsupport4.creditdneprcardsupport4.creditdnepr
Tenedon KonTakr-1ieHTpy:

JUTs I3BIHKIB Ha TepuTopii Ykpaian — 0 800 507 700 (6e3xomIToBHO);

JUTS I3BIHKIB Ha TepuTOpii YKpainu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rixHo 3 Tapudamu onepatopa).

3acrynHuk ['omosu [1paBminas

3 po3apiOHOTO Oi3HECY Ta MiMKUTAT TpaHCchopMaii Topkyua T. L.
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