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YHIBEPCAJNIbHUW JOrOBIP
6aHKiBCbKOro o6cnyrosyBaHHsA KnieHTiB-i3anyHMx ocid y
AT «BAHK KPEOWUT OHINPO»

My6niyHa npono3uuisn

AT «BAHK KPEOUT OHIMPO», gani — baHk, BignosigHo Ao ct. 641 LimBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
nponosuuitio Ha yknagaeHHs YHiBepcanbHOro A0roBopy OaHKiBCbkoro obcrnyroByBaHHsi KnieHTiB-pisnyHnx ocib y AT «BAHK
KPEOWUT OHINPO» (Hagani - «MybniyHa npono3unisi») 3 METOI HaaHHsA OaHKiBCbK1X Nocnyr isnyHnm ocobam Ha ymoBax, Lo
BUKnageHi Hwkde. lMybniyHa nponosuuia pos3miwieHa Ha canti baHky 3a agpecorw: www.creditdnepr.com.ua. [NybniyHa
nponosuuia Habvpae YMHHOCTI 3 AaTu il onpuItogHEHHA Ha cawnTi baHky Ta gie 4o AaTu po3MilLleHHs 3asBu Mpo ii BiOKNUKaHHA B
uinomy abo 4acTkoBo.

Ha niacrtasi cT. 641 Ta 644 LsinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHs neped disnyHMMm ocobamu,
AKki npunMaloTb (akuenTtytoTb) y6niyHy nponosuuito, HagaeBatTn GaHKIBCbKI NOCNYrM B MOPSAKY Ta Ha YMOBax, BU3HAYEHUX
YHiBepcansH1M JoroBopom 6aHkiBCbKoro ob6cnyroByBaHHS KNieHTIB-isnyHNX ocib y baHky (gani - YABO) Ta 3a BcTaHOBNEHUMHA
BbaHnkom Tapudamu.

MpuiHATTA (akuenTyBaHHA) AaHoi MNy6niyHoi Npono3awnLii 3aiicH0eTbCs disnyHoo ocoboto Ha nigcTasi cT. 634 LimsinbHoro
Kofekcy YKpaiHu wnsaxom nopaHHs 3asBu-3roavM Ha yknaganHa YOBO Ta 3a ymoBM nofaHHA [AOKYMEHTIB i BiJOMOCTEW,
HeobXigHUX AN ineHTudikaLii Ta Bepudikauii ocobu, cyTi gisaneHocTi Ta hiHaHcoBoro ctany. MpuiHATTA MybniyHoi npono3unuii
i3nM4HO0 0COBO0H0 3AINCHIOETLCA B LIiNIOMY Ta 6e33aCcTepexHo.

Lis My6niyHa npono3wuuis i3 Bcima gopgatkamu Ao Hei, Tapudun banky, 3aasa-sroga Ha yknaganHa YABO, wo HagaHa
isnyHOI0 ocoboto Ao BaHky, a Takox OyAb-siKi iHLLi JOrOBOpM Ta yroaw, Wo yKnaaaTbCa Ha nigcTasi uboro [loroBopy 3 MeTOH
HafgaHHA 6aHKIBCbKMX MOCAYr, Pas3oM CKragalTb EAMHWUNA OOKYMEHT - YHiBepcanbHui JoroBip 6aHKiBCbKOro o6cnyroByBaHHS
KnieHTiB-gianyHmx ocid y AT «BAHK KPEOUT OHIMPO».

3MICT

Poagin 1. BusHayeHHs TepMiHiIB.

Posgin 2. MNMpegmeT gorosopy.

Po3gin 3. YMOBU po3milLieHHs1 GaHKIBCbKMX BKNagiB.

Posgin 4. BigkpuTTa NOTOYHNX paxyHKiB Ta 34INCHEHHSA onepaLii 3a UMMKN paxyHKamu.

Posgin 5. BigkpntTa nOTOYHMX paxyHKiB, onepauii 3a SKUuMn MOXyTb 3AINCHIOBAaTUCS 3 BUKOPUCTaHHAM [naTixkHMX KapTok, Ta
3[iMICHEHHS onepauin 3a LMMKN paxyHKamu.

Po3gin 6. YMOBU HaflaHHA CMOXUBYNX KpEeOUTIB.

Po3spin 7. YmoBu HagaHHs nocnyr y Cuctemi «FreeBanky.

Posgin 8. YmoBu rapaHTyBaHHa Bknagis ®oHaom.

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HagaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Pospin 11. MNepegaya iHdopmalii.

Poagin 12. lNMepcoHanbHi AaHi.

Pospin 13. lNpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiflbHEHHS Bif, Bi4NoOBiAanbHOCTI.
Poagin 15. Ctpok git YABO, nopsgok posipeaHHa YOBO.

Po3agin 16. MNMpuKiHUEBi NONOXeHHS.

Posgin 17. Micue3HaxoxeHHsi Ta pekBi3uTn baHky.

PO3ain 1. BUIBHAYEHHA TEPMIHIB

1.1. BuU3Ha4YeHHs TepMiHiB

ABTOpuM3auis — npoueaypa oTpUMaHHA 4O3BOMY Ta NpoBeAeHHs onepaLlii i3 3acTocyBaHHAM [naTkHOT KapTkK, a TakoX
npoueaypa ycniwHoi peecTpauii KnieHTta y cuctemi auctaHuiiHoro 6aHkiBcbkoro ob6cnyroByBaHHs « FreeBanky.

ApwminictpaTtopu PCL — cniBpobiTHukn komnaHii PCL, siki HecyTb BignoBiganbHICTb 3a HadaHHA Ta agMiHICTPyBaHHSA
nocnyr PP. KoHTakTHi gaHi AaminictpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha «acouiioBaHOMY» piBHi.

ABTeHTUdiKaUia — npouenypa BCTaHOBMEHHS BiANOBIAHOCTI iHopMmauii npo KnieHTa, HagaHoi HUM y TenedoHHOMY
pexumMi, i3 iHdopmadieto, Lo MicTUTbCA y 6a3i gaHux baxky, Ta nigTBepaXye dakT Toro, Wwo ocoba, sika 3BepHynach, € BNaCHNKOM
PaxyHky Ta/abo gepxartenem KapTku Ha 3akoHHUX nmigctaBax. Y pasi 3BepHeHHsi KnieHTa 3 OcHOBHOro Homepy, npouegypa
ABTeHTUIKaLii knieHTa BigbyBaeTbCs 3a CNPOLLEHO0 NPoLieaypoto.
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Bank — MYBJIIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHIMPO» (ckopo4veHe HavimeHyBaHHA AT «BAHK
KPEOWT OHIMNPO»), pekBianTu sikoro 3a3HadeHi B Posgini 17 YOBO.

BaHkiBcbka nocnyra — Oyab-sika nocnyra, 3a3HadeHa B n.2.2. YOBO, aky baHk Hagae Knienty Ha nigctasi YOBO.

BuxigHi (Hepo6oui) AHi — AHi, BU3HaYeHi BHYTPILLHIM rpadikom pobotn BaHky, npoTarom skmx BigaineHHs BaHky He
3aincHioTb o6cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BignoBigHOT iHbopMaLii Ha iHopmauinHux cTteHaax BigaineHs baHky Ta Ha OdiuinHomy cawnTi BaHky.

ButpaTtHui nimiT — mMakcumanbHa cyma KowTiB, Wo AoctynHa KnieHTy onga 3aiicHeHHst onepauiin 3 BUKOPUCTaHHAM
MnaTiXHOT KapTKX i PO3PaxoBYETLCH, SK PI3HULA MK 3arMLLIKOM KOLWWTiB Ha PaxyHKy Ta HesHWXyBanbHMM 3anuLuKoMm, y pasi noro
HasiBHOCTi, CyMW aBTOpPM30BaHWX, ane He BigobpaxeHux Ha PaxyHky onepauii, Ta 6rokoBaHux cyMm. Y pasi HagaHHs
Osepapad1y/KpeanTHoi niHii, BuTpaTHun NiMiT — Le cyma, sika CKnagaeTbCa 3 CyMW 3anuLliKy BracHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapadTy/KpeanTHOI niHii 3@ MiHYyCOM CyMy aBTOPU30BaHMWX, ane He BifobpaxeHnx Ha PaxyHKy onepauin,
Ta 6rokoBaHMX CyMm.

BinpineHHa BaHky — BigokpemneHun nigposain baHky, sakuin 3abeanedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [leno3unT - Le rpoLUoBi KOLITK y BantoTi YkpaiHm abo B iHO3eMHin BantoTi, aki baHk npuiiHas Big KnieHta abo
AKi Haginwnm Ha BknagHui paxyHok KnieHTa Ha [oroBipHMX 3acagax Ha BM3HayYeHun CTpok 3bepiraHHsa um 6e3 3a3HayeHHs
Takoro cTpoky (nig npoueHT abo foxia B iHWIn dopmi) i nignaratoTe BunnaTi KnieHTy BignosigHo 4o ymoB yknageHoro [JoroBopy
6aHKiBCbKOro BKnagy Ta 3akoHO4aBCcTBa YKpaiHu.

Bknap Ha BUMOry - rpoLUOBi KOWTK, WO po3miweHi KnieHTom B BaHky Ha ymoBax BMAadi BKNagy Ha neplly BUMOrY
KnieHTa, BignosigHo 4o yMOB yknageHoro [loroBopy 6aHKIBCLKOro Bknagy Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknapgHuin paxyHOK - paxyHoK, Lo BigkpuBaeTbca baHkom KnieHTy Ha OOroBipHii OCHOBI Ans 36epiraHHs rpoLuew, Lo
nepegatTeca KnieHToM B ynpaeBniHHA Ha BCTAHOBMEHWUM CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nif, BU3HAYEHWN NPOLEHT
(moxip) i mipnsrawTe noBepHeHH KnieHTy BignoBigHO 4O yMOB yknageHoro [loroBopy GaHKIBCbKOro Bkragy Ta YMHHOMO
3aKoHo4aBCTBa YKpaiHu.

OepxaTenb - isnyHa ocoba, sika Ha 3aKOHHUX MigcTaBax BUKOPUCTOBYE [naTixkHy kapTky Ons iHiuiloBaHHSA nepekasy
KoLTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHSAM naTiXHOT kapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a sakoro odopmneHa kapTka PriorityPass.

OucTaHuinHe po3nopAaXeHHA a6o0 EnNeKTPOHHMWA [OKYMEHT —AOKYMEHT B EeKTPOHHIN opMi, WO MIiCTUTb
posnopsagxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-NporpamMHOMy cepefoBuui MobinbHoro TenedoHy abo iHworo
6e30poTOBOro MPUCTPOKD KOpUCTyBaya (KOMM'oTepa, TOLW0) BUKOHATW NEBHY onepauilo, gke nepenaetbcst KnieHTom 3a
norogXeHum kaHanom goctyny (6e3 BiggigaHHsa KnieHTom BaHky), mignucaHe, wnsxoM HaknagaHHs EnexktpoHHoro nignucy
KnieHTa Ta iHbopmaLis B skomMy 3adpikcoBaHa y BUrNSAAI eNeKTPOHHUX AaHuX, sike Moxe OyTu cTBOpeHe, nepenaHe, 3bepexeHe
i NnepeTBOpeHe enekTpoHHUMK 3acobamu y BidyanbHy OOpMy 3a JOMOMOrOK ENeKTPOHHMX 3acobiB abo Ha nanepi y dopmi,
npyaaTHIA onsg NpMUMaHHS Moro 3micTy ¢isn4Ho ocoboto.

DoBipeHa ocoba — isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big iMmeHi KnieHTa Ha nigcTtasi AoBipeHoCTi ohopMneHoi y
BaHky, abo nocsigyeHoi HoTapiansHoO.

JoroBip 6aHKiBCbLKOro BKnaay — yroga yknageHa mixx baHkom Ta KrieHToM, sika BU3Hayae OCHOBHI YMOBU PO3MiLLIEHHS
Bknagy KnieHTom (cyma, CTpOK, po3Mip MPOLEHTHOI CTaBky, WO cnnadvyetbcs BaHkom 3a kopucTyBaHHs Bknagom, nopsgok
BHECEHHS Ta NoBepHeHHA Bkragy, Ta iHwe).

DopatkoBa kapTka — [1naTixkHa kapTka, LWo BMnyckaeTbcs baHkom 3a 3asiBoto KnieHTa Ha 1ioro iM’a Ta/abo Ha iM’'st iHWwoi
0Ccob6U ANs MOXMMBOCTI HAZlAHHS OCTaHHI NpaBa pPo3MNopsSAXEHHS KowTaMu Ha PaxyHky KnienTa.

OopnatkoBui Homep TenedoHy - Ailounini HoMep TenedoHHoro 3B’A3Ky, HagaHun KnieHtom banky Ha niactasi 3asBu-
3roam abo LWNAXoM yKnafgaHHs LOroBopy Mpo HafdaHHA BaHKiBCbKMX MOcnyr, ik AOAATKOBUI KOHTaKTHUA HOMEep (ZOMaLuHin,
MOGinbHMIA, poboYnii, iHWKIN HOMep TenedoHy) abo sk Homep Ana oTpumMaHHA SMS—noBigomneHb Npo onepadii 3a PaxyHkoMm.

EnektpoHHun nignuc abo EMN — ananor BnacHopy4Horo nignucy Knienta. HaknaganHsa EN KnieHtom Ha EnekTpoHHMI
OOKYMEHT 3[iNCHIOETLCS LINAXOM BBeAeHHSA KnieHtom OgHopasoBoro undpoBoro napono.

3asaBa-3ropa — 3asaBa-3rofa Ha yknagaHHa YOBO abo iHwni JOKYMEeHT 3a BCTaHOBeHo baHkom copmoto, sky KnieHT
nignucye Ta nogae Ao baHky, 3 meToto npuiAHATTS KnieHTom My6nivyHoi nponosuuii BaHky Ha yknageHHs YOBO B uinomy Ta
6e3yMOBHO.

laeHTudbikauinHi aani Knienta — yHikanbHui ineHtudikatop KnieHta y cuctemi (norid) i napons KnieHta gnsa gocryny y
Cuctemy «FreeBank».

IHTepHeT-cat PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHdopmauito wopo PriorityPass, wo goctynHa ycim kopuctyBadam mepexi, iHpopmauito npo VIP-3anu, a takox iHpopmaio
Ans ynexiB PP (peecTpauis 3aincHioeTbes 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTMkoBa YneHcbka KapTka, Lo oopMieHa AN KOXHOro YneHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeToooM penbedHOro ApyKy (emMBocyBaHHS1), peecTpalinHMMK gaHuMK (iM'st Ta npisBuLLe
KnieHTa, yHikanbHUi igeHTudikauinHni Homep kapTku y dpopmati 700209-0XXXXXXX, aata 3akiHieHHs TepMiHy Aii KapTku).

Katanor PP — ctaHgapTHui, aHrnomoBHun katanor VIP-3anis, HagaHun y ApykoBaHOMY BUMAAI, WO MICTUTb iHbopMaLito
npo MNpaBuna KOpUCTYBaHHS, MiCLE3HaXOOKEHHS, pexum poboTn Ta nocnyru, wo HagawTeca y VIP-3anax, wo npuimaTb
y4yacTtb y PriorityPass ctaHOM Ha gaTy LWOpPiYHOro OHOBMEHHS Ta APYKY KaTanory.

KnieHt — @isnyHa ocoba pesnpeHT abo HepesuaeHT, fka y MUMCbMOBIN dopmi npuHana (akuentysana) [My6niyHy
nponosuuito barky yknactn YOBO Ha 3a3HavyeHux y HboMy yMoBax. [ns geskvx BuaiB baHkiBCbKkMx nocrnyr cy6’ekTHUIA cknag
0cib, Lo MOXyTb OTPMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yTn oOMexxeHu .

Komnanisa PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictuts 1 (ogHy) nnactukoBy kapTky PriorityPass ta 1 (oauH)

katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta MpaBunamu KOpUCTyBaHHS.
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KomnpomerTauis - posronowenHs MIH-kogy, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kogiB Ta/abo iHwoi iHdopmalii, wo
MiCTUTbCA Ha Hocisix [NnaTixHMX KapTok abo Ha camin lNMnaTixHin kapTui, Ta MOXe NPU3BECTN A0 34INCHEHHS HECAHKLLIOHOBaHUX
Knientom/OepxaTtenem onepadin 3a PaxyHkoMm.

Kontakt LleHTp — uinogo6osun ueHTp obcnyroByBaHHA KnieHTiB BaHKy 3a 3BEpHEHHAM Yy TenedOHHOMY pPexumi,
PEKBI3UTK AKOro 3asHadeHi y posgini 17 YABO.

KpeauT — Lie rpoLLOoBI KOLWTK Y HaUioHanbHIN BantoTi YkpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NOBEPHEHHS, MNaTHOCTI,
CTPOKOBOCTI, 3ab6e3neyeHHs (skwo baHkom He Byae norogXeHo iHLWe) Ta LiNlbOBOro BUKOPUCTaHHS.

KpeauTHa niHia - popma KpeanTyBaHHS, 3a SKOK, Y MeXax BCTaHOBIEHOrO MiMIiTy 3[iINCHIOETLCA BUAAYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeantHoro gorosopy ta YABO. Y pasi yacTkoBoro abo noBHoro noraileHHst Kpeauty
nimit KpegutHoi niHii BiQHOBMNIOETLCSA A0 BCTAHOBMEHOro po3mMipy Ta KnieHT moxe noBTOpHO oTpumatu KpeauTt y mexax
OOCTYNHOro NiMiTy NPOTAroM CTPoky Aiil KpeanTHoI niHii.

KpeanTtHuin porosip - yroga, Ha niactasi akoi baHk 3060B'A3yeTbcs HagaTu rpolosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha yMOBaXx, BCTaHOBIEHMX Takoo yrofoto, a KnieHT 3060B'A3yeTbcst noBepHYTM KpeauT Ta cnnaTtuT NPOLEHTW, KOMICIT Ta iHLLUi
nnartexi nepegbadeni ymoamun yrogn, YOBO ta Tapudis. B KpegutHomy OOroBopi BM3Ha4alOTbCS OCHOBHI YMOBMW HafaHHS
Kpeouty, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpeguTHoi niHii/OBepapadTy, CTpok Ha sk Hagaetbcs Kpegur,
LiinbOBE BUKOPUCTaHHSA, PO3MIip MPOLIEHTHOI CTaBku 3a KopucTyBaHHSA KpeauTty Ta KoMicii, nopsaok norawleHHst 3aboproBaHocTi
3a TakMM LOroBOPOM, Ta iHLIe.

MixHapogHa nnaTtixkHa cuctema abo MIC - mixHapogHa nnatixHa cuctema Visa International ta/abo MasterCard
International, Aki 3a6e3nevytoTb NpoBeAEHHSA Nepekasy KOLWTIB Y Mexax Ljiei NnaTixHoi CMcTeMu.

HBY — HauioHanbHuin 6aHK YkpaiHu.

He3HnxyBanbHMIA 3anuWoOK — MiHiManbHa cyma rpowwosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a SkMM MOXyTb
34iNCcHIOBaATUCA 3 BUKOPUCTaHHAM [naTtiXkHOI KapTkW, WO Ha TepMmiH Aii MNnaTbkHOI KapTku MOBUHHA 3anuwiaTMca Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHWKyBanbHOro 3amnuLLKy
3a3HavaTbcst ymoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHictb KnieHta nepeq baHkom, o He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3MIipi Ta 3@ YaCOM BUHMKHEHHS Ta fKa BMHWKaE BHACNIAOK 34iMCHEHHA KnieHToM BMOATKOBMX onepauin 3
MnaTiXHOI KapTKOIO Ha CyMy, LLIO NepeBuLLye BCTaHoBneHun baHkom poamip ButpaTtHoro nimity.

O6oB’A3KkOBUM NnaTixK - LWoMica4yHui nnatix KnieHTa 3 noraweHHs 3aboproBaHOCTI, WO 3000B'A3aHUi cnnadvyBaTtu
KnieHT y pasi BUKOpUCTaHHS KpeauTHUX KowTiB. MiHimanbHa cyma O60B'A3KOBOro nnartexy B13HayYaeTbCcs ymosamu KpeautHoro
[0roBopy.

OBepapadT - kopoTkOCTpoKkoBUi KpeawT, Wwo Hapaetbcs Bankom KnienTy Ha nigctaBi BignosigHoro KpegwTtHoro
porosopy Ta YBO B Mexax BCTaHOBNEHOrO NS 3A4iIMCHEHHS NNaTiXXHUX onepawin noHas 3anuLIokK BnacHUx kowTiB KnieHTta Ha
PaxyHky. O6cnyroByBaHHS PaxyHky, 3a sikum BcTaHoBrneHo OBepapadT, 30iNCHI0ETLCS 3a Ae6eTHO-KPeaUTHOK CXEMOKO.

OpHopasoBui uncdpoBU naponb - A04ATKOBUIA 3acid ABTeHTUdikaLil, Lo nepeaaeTbcs y BUMMsSAi NOBIAOMIIEHHS
3acobamu CTinbHMKOBOrO 3B’A3Ky (Hagani SMS nosigomneHHs) 3 undposnM 3HavyeHHaM OgHOPa3oBOro LMpPOBOro Naporns, Lo
BUKOPUCTOBYETLCA ANs  NiATBEPKEHHS ENEeKTpoHHOro [OKYMEHTY $K Takoro, wWo 3gincHeHun KnieHtom. BBeaeHHst
OpHopaszoBoro UmMgpoBoro naponto Mae 6ytu 3gincHeHo KnieHtom npoTtarom 360 cekyHa. Y Bunagky, akwo KnieHt npotarom 3
cnpo6 HesipHO BBiB OgHOpPa3oBui LMGPOBMI Maponb AnA MiATBEpPOXEeHHs EnekTpoHHOro AOKymeHTy, Bxig Ao Cucrtemu
«FreeBank» 6nokyetbca Ha BusHaveHuin Cuctemoro «FreeBank» TepmiH. [nsi po3bnokyBaHHs Cuctemu «FreeBank» KnieHT
Moxe 3BepHyTUch 0o KoHtakT LieHTpy, abo odvikyBaTu BCTaHOBMEHWI Yac 6noKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isanyHa abo topuanydHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauinHum geHb — pobo4mnin AeHb baHKy, NPOTArom SKOro npuMaTbes Big KnieHTiB JOKYyMEHTV Ha nepekas KOLUTIB i
OOKYMEHTU Ha BIOKMMKaHHA nepekasy Ta, 3a HasBHOCTI TEXHIYHOI MOXMMBOCTI, 3AiNCHIOETBCA iX obpobka, nepepadva Ta
BUKOHAaHHS.

OnepauinHum yac — yactmHa OnepauinHoro AHA baHky, npoTarom skoi BiabyBaeTbca obcnyroByBaHHs KnieHTiB, y Tomy
yncni NpUAMalTbCA OOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiOKNUKaHHS, Wo MaloTb OyTn 06pobneHi, nepenaHi Ta BUKOHAHI
BaHkom. NoyaTok Ta kiHeub OnepauinHoro Yyacy BCTaHOBMIOIOTLCS 3ri4HO 3 PO3NOPAAXEeHHAM KepiBHUKa BaHKy 3 ypaxyBaHHAM
pexvMy poboTu MnaTiKHUX CUCTEeM i A40BOAATLCS A0 BiaoMa KnieHTiB LWnsaxoM onpuntofHeHHs BianoBigHOI iHdopmauii, wo
posTawloBaHa y goctynHux ans KnieHta micusix (onepauinti 3anun banky, OdiuinHnii cant baxky Towo).

OnepadiriHi niMiTM BUKkopucTtaHHA MnaTiXKHMX KapPTOK — KiNbKiCTb Onepadin Ta CyMa rpoLLIOBMX KOLUTIB, Y Mexax SKnx
Hepxatensam 403BONAETLCH 34iNCHeHHs Onepadii 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

OcHoBHUM HOMep TernedoHy abo OCHOBHUI HOMEp — Jilo4Ynii HOMEpP YKpaiHCbKOro onepatopa MoOGinbHOro 3B’'s3Ky,
3a3HayeHun KnieHtom y 3agaBi-arogi Ta/abo goroBopi nNpo HagaHHst BaHKIBCbKMX MOCMNyr, O BCTAHOBMIOETLCA 3 METOH
oTpumaHHsa KnieHtom enektpoHHoro [IH-koay, OgHopasoBoro umMdpoBOro Naponio Npu NpoBeAeHHI onepadii 3a 4ONOMOrolo
Cuctemun «FreeBank», SMS-noBigomneHb LLoao0 34iicHeHNX 6aHKiBCbkUX onepalii 3a PaxyHKOM Ta NOCUNEHHs 3axoaiB 6e3neku
nig Yac 3gincHeHHs 6aHKIBCbKUX onepadin.

Odpivinium cant bBaHky — odiuiiHun cant bBaHky y wMepexi [HTepHeT, AKkuA [OCTyNHWM 3a agpecoro
www.creditdnepr.com.ua

OwanHnn (meno3uTtHun) ceptudbikat - UiHHWIA Nanip, SKMA NiATBEPAXKYE CyMy Bkrnagy, yHeceHoro y baHk, i npasa
BKNagHuKa (BnacHuKa cepTudikata) Ha OAEpXKaHHst 3i CNAMBOM YCTAHOBMEHOTO CTPOKY CyMM BKMagy Ta MpPOLEHTIB,
YyCTaHOBIEHWX cepTudikatom, y 6aHKy, SkuiA Moro BuaaB.

MIH-kop — nepcoHanbHUiA ineHTUdiIKaUiiHuiA Homep (koa), Bioomui BUkNoYHO Oepxatento KapTku i HeobxigHui ons
noro igeHTmaikauii nig Yac 3aiicHeHHs onepadiin 3 BukopuctaHHsam MnatixHux kapTok. MNIH-kog moxe HagaBaTuca Oepxatento
Ha nanepoBoMy Hocii abo B enekTpoHHOMY BUrnsdi Yepe3 SMS-nosigomneHHss Ha OcHoBHUIA HOMep KnieHTa. 3a 6axaHHsAM,
KnieHT moxe 3miHnTu MNIH-koa Yepes3 6aHkomaT BaHky, Wwnaxom BignpaBneHHs BignosigHoro SMS-nosigomneHHs ao baxky abo
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yepe3 Cuctemy «FreeBank» (3 MOMeHTy TexHiyHOro BnpoBamxeHHs). [locnigoBHicTb A KnieHTa wono oTpumaHHA
enektpoHHoro [MIH-kogy BM3HayeHa B iHpopmauinHomy nucti go Kaptn Ta poamiweHa Ha OdiuinHomy canti BaHky 3a
nocunaHHam: https://creditdnepr.com.ua/e-pin.

MinbroBun nepion— nepiog HagaHHA Kpeauty, wo nepenbayae HapaxyBaHHsS NPOLIEHTIB HA cyMy 3aboproBaHoOCTi 3a
KpeaunTom 3a 3HWKEHO MPOLIEHTHOK CTaBKo. MOXMMBICTb Ta yMOBW KOPUCTYBaHHS [Minbrosnm nepiogoM o6yMoBneHi ymosamu
yknageHoro 3 KnieHtom gorosopoM, 3asHadeHi B YOBO Ta Tapudax baHky.

MnaTixHa kapTka abo KapTka — enekTpoHHUIA NnaTikHWIM 3acib y BUrnagi eMiToBaHOI B YCTAHOBMEHOMY 3aKOHOAaBCTBOM
YKpaiHy nopsiaKy NnacTUKOBOI YW HLIOrO BUAY KapTKW, LLO BMKOPUCTOBYETLCHA ANS iHiLitOBaHHA nepekasy KowTiB 3 PaxyHka
KnieHnTa abo 3 BignosigHoro paxyHka baHky 3 MeTolo onnaTtu BapToCTi TOBapiB i NOCNyr, nepepaxyBaHHA KOLUTIB 3i CBOIX PaxyHkiB
Ha paxyHKW iHLWKX OCi®, OTPUMAaHHS KOLUTIB y rOTiBKOBIN popMi y kacax 6aHkiB, Yepesd 6aHKIBCbKi aBTOMaTH, a TakoX 34iNCHEHHS
iHWMX onepadin, nepeabayeHnx BignosigHUm gorosopom T1a YIOBO.

PaxyHok a6o PaxyHku — Gyab-AKkuii MOTOYHUIA paxyHOK (y TOMY 4YMCHi, MOTOYHUIA paxyHOK, onepawii 3a siKuM MOXyTb
3[iMiCcHIOBATMCS 3 BUKOPUCTaHHAM lMnaTikHMX KapTok), Ta/abo BknagHuii paxyHok.

Cuctema «FreeBank» abo Cuctema - cuctema OucTaHUiHOrO GaHKIiBCbKOro o6CnyroByBaHHA i3nyHMX OCIO, WO
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gincHeHHs onepauin 3a PaxyHkamu Ha nigcTasi
OuctaHuinHmx posnopsagkeHb KnieHta. Cuctema cknagaeTbCsl 3i cneuianbHoOro |HTepHeT pecypcy, WO 3HaxoaAuTbCA Ha
OdpiuinHomy canTi BaHky, Ta cneuianbHoro mobinsHoro gogatky «FreeBanky, wo nigTpumytotecs BaHkom ona HagaHHs gocTyny
Ta obcnyroByBaHHS KnieHTiB y cucTemi gucTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs disnyHmnx ocib.

CnoBo-naponb — naponb, Lo BukopucToByeTbcs CTopoHamu ans AsTeHTudikauii KnieHta. KnieHT 3000B’A3aHun
36epirat CnoBo-naporb y TAEMHWUL Ta He NOBIJOMISTY AOro TpeTiMm ocobam.

Cron-nuct abo Cton-cnucok — nepernik HoMepiB NnaTikHNX KapToK, 3a kMK 3abopoHeEHO abo 0OMeEXeHO NpoBeAeHHS
onepakdiin.

CTOpOHM - CMiNbHO 3ragyBaHi 3a TekcToMm baHk i KnieHT, a koxHuii okpemo CTopoHa.

Cymn 3aGnoKkoBaHUX, ane He CMUCaHWUX KOWTIB — CyMM KOLWITIB, WO 0o6nikoByoTbca Ha PaxyHky KnieHwTa, ane €
HeAOCTYNHUMU ANS1 BUKOPUCTaHHA BHACNIAOK iX pe3epByBaHHA AN NPOBEAEHHS pO3paxyHKiB 3a onepavisiMm 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicheHumun Oepxatenem. KowTtun obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatm AsTopwusalii 4o gatu
HaOXOKEHHS (PiHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXeHHsA hiHaHCOBOro
OOKYMEHTa KOLUTU po3broKOBYIOTLCS Y CTPOK, BCTAHOBMNEHU ymoBamMm BignosigHoi MIMNC Tta baHkoMm i cTaloTb 4OCTYNHUMMK A4S
BUKOpUCTaHHs [Jepxatenem.

Tapudm — nepenik nocnyr Ta BCTaHOBIEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wo HagawTeca baHkom 3rigHo 3
YOBO. Tapudu dbopmyoTbCs Ta 3aTBEPAXKYTECA KoneriansH1M opraHom baHky Ta nignsratoTe onpuniogHeHHo Ha OdiuiiHomy
cawnTi BaHky Ta/abo Ha iHopmaUinHMx cTeHaax y BiagineHHsix BaHky.

YOBO — uen YHiBepcanbHuii forosip 6aHKiBCbkoro ob6cnyroyBaHHSA (isnyHMX ocib B BaHky.

YMoBuM 3any4yeHHs1 6aHKiBCbKMX BKNagiB — yMOBM 3anyveHHs 6aHkiBCbkux BKnagie ¢isndHnx ocid B AT «BAHK KPEOUT
OHIMNPO», wo 3atBepaxeHi baHkom Ta BCTAHOBMIOIOTL PO3MIp MPOLIEHTHOT CTaBKU, MiHIMarnbHy CyMa BKragy, yMOBM OCTPOKOBOIO
NOBEPHEHHSI BKINaay, YMOBU NporpamMm NosinbHOCTi TOLWO, onpuntogHeHi Ha OdivinHomy canTi baHky (Bknagka MNpyvBaTHUM KnieHTam
/ Oeno3utn) Ta y BigaineHHsx baHky.

®doHp — PoHp rapaHTyBaHHA BKNagiB disMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNazis
i3n4HMX OCib Ta BUBEAEHHSI HEMMATOCTIPOMOXHMX OaHKIB 3 PUHKY.

Xonp (HOLD) — tTmmyacoBe pesepByBaHHA CyMun onepadii 3a [naTixHO0 KapTKko A0 MOMEHTY NiATBEPAXEHHS onepadii
abo BiACYTHOCTI NigTBEPOXEHHS Y BCTAHOBNEHNI BaHkom CTpOk.

Dynamic Currency Conversion abo DCC - mMuTTEBa KOHBepTaLid Bantotu 3a lNnaTikHuMmu KapTkamu - NPOBEAEHHS 3a
KOpAOHOM onepadii y BanoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAOHOM y HGaHKoMaTi uM Kaci, po3paxyHkax 3a KOPAOHOM Yy
TopriBeneHin Mepexi abo po3paxyHkax Ha IHO3EMHMX iHTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpPTyBaTWM CyMmy onepauii y micueBy BantoTy. [Npu uboMy y GaHkomaTi KnieHT oTpumye MmicueBy BantoTy abo MoKynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking - komnnekc nocnyr (cepBiC AMCTaHUiMHOrO A0OCTyny), Wo Hagae moxnueicTe KnienTy/ Jepxatento Kaptku
oTpuMyBaTu iH(OPMaLLlo MPO CTaH paxyHKy, MPO 3AilCHEHI onepawii 3a AONOMOrol NoBigoMeHb Yy TekcTtoBoMy chopmaTti SMS
(Short Message Service) Ha MoGinbHUI TenedoH ctaHaapTy GSM abo i3 3acToCyBaHHAM iHLIMX CEPBICIB AOCTaBKM (SIK iCHYHUMX
(Hanpuknag: Viber, WhatsUp, Push-noBigomneHb, TOLWO), Tak i TuX, Wwo 6yayTb AOCTYNHI B ManbyTHLOMY) Ha MOGIinbHUIA TenedoH
i3 BignosigHolo nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [logatkoBum HoMepom TenedpoHy KrieHTa. BaHk
3anvwae 3a coboto npaBo BMGOpPY cnocoby i cepaicy Ans Bignpaeku iHdhopmaLii Npo cTaH PaxyHKy, Npo 34iicHeHi onepaldlii.

LoungeKey — nporpama npioputeTHOro AOCTyny A0 3aniB O4vikyBaHHs NiABULLEHOrO KOMKOPTY B aeponopTax y BCbOMY
cBiTi (Mporpama LoungeKey aGo LoungeKey), o nponoHyeTbc komnaHielo «Lounge Gateway Limited», [odipHim
nignpnemcTBom koMnaii «Priority Pass UK» (LKL).

SMS-noBigomneHHs — Short Message Service (nocnyra KOpOTKMX NOBIAOMMEHb), cMCTeMa, WO A03BONSE BiANpaBnATH
Ta OTPMMyBaTU TEKCTOBI MOBILOMIEHHS 32 AOMOMOrOK NOCNyr onepaTopa MOOGINbHOrO 3B’A3Ky Ta 3a HAsiBHOCTI BiAMOBIgHOMO
Mob6inbHoOro npucTporo. Akwo Ha mobinbHOMy npucTpoi KnieHTa BCcTaHoBrneHi gogaTkoBi cepsicu (Hanpuknag: Viber, WhatsUp,
Push-nosigomneHb, Towo), Aki 403BONATL OTpUMyBaTW nosigomneHHs, KnieHT nignucytoun 3asBy-3rogy Ta/abo Oyab-sikui
OOroBip Npo HagaHHA BaHkiBCbKOi nocnyru, B Akux 3a3Havyae OCHOBHMIA HOMep Ta [loaaTkoBUI HOMeP, NiATBEPAXKYE CBO 3roy
Ha oTpuMaHHs SMS-noBigomneHHs ogHMM i3 o6paHnx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, Lo Hagae LopiYHe YNeHCTBO Ta Aa€ MOXIMBICTb YreHaM Ta 3anpoLleHnm
ocobam oTpumyBaTu goctyn oo nesHux VIP-3aniB B aeponopTax 3a cTaHAAPTHOI BApTOCTi BiABigaHHSA He3amnexHo Bifg knacy
nonboTy abo aBiakoMnaHii, nocnyramu siKoi KOPUCTYETbCS AepxaTenb kapTku PriorityPass.
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Yci iHWi TepmiHW, 3Ha4YeHHs1 sSKMX He Bu3HayeHe uum YOBO, BxuBatoTbhea y UboMy YOBO y 3HAYEHHSAX, SKUMWU BOHU
BM3HaYeHi 3rigHO 3 HOPMAaTUBHO-NPaBOBMMY akTaMu HauioHansHoro 6aHky Ykpainu, iHWnMy akTamy 3akoHo4ascTBa YKpaiHu Ta
npasunamu MIC.

PO3ain 2. I'IPEJ],MET [orosory

/4. 2 cT. 628 LimBinbHoro Ko,u,eKcy Ykpainu). o
WIHHOrO 3aKoHOAaBCTBA YKpaiHM Mpo A0OroBopw,

BigHoCcMH CTOpiH 3acTOCOBYHOTbLCA Yy BiAMNOBIOH
eneMeHTU SKNX MIiCTATbCS B LiboMy [Jorosopi.
2.2. Y pamkax YOBO BbaHk Hagae KnieHT

2 2 2 BIOKPUTTHA NOTOYHMX paxyHKiB Ta 34iNc M paxyHKaMu;
2.2.3. BigKpUTTA NOTOYHWUX PaxyHKiB, onepawii 3a\ﬁu¢rmw Mp)Ky’tpai,D.MCHIOBaTmcn 3 BUKOPUCTaHHAM [MnaTikHWUX KapTok, Ta
3[iNCHEHHS onepaLin 3a LMMKN paxyHkamu; i

2.2.4. HapaHHs KpegutiB gpisnyHnm ocobam;

2.2.5. HapaHHsi nocnyr y Cuctemi «FreeBanky;

2.2.6. HapaHHsi nocnyr GSM-banking;

2.3. HapaHHsa okpemunx BaHKiBCbKUX NOCNYr 3AIMCHIOETLCA 3a YMOBW YKnaaaHHa Mix KnieHTom Ta BaHkom BignosigHoro
JoroBopy Ta/abo nofaHHsM BignoBiAHOI 3a8BU Ta/abo HagaHHS LOAATKOBUX JOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS po3biXkHOCTEN MixX nonoxeHHsMM uporo YABO Ta ymoBamu 6yab-9Koro 4OroBopy Npo HagaHHs
BaHkiBCcbkoi nocnyrn abo ymoBamm iHWIMX OOrOBOPIB, yknageHux mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
npiopuTeTHY cuny Ta 3acTocoByloTbcst CTOpoHamMy OO0 B3aEMOBIAHOCWH, LLIO BMHWUKAKOTB/AiOTE BiAMOBIOHO OO0 YKNaaeHUx
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsAMO He nepeabayunnm iHwe.

2.5. MNMopsapgok Ta ymoBu yknageHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHum, a ymosu [NybnivyHoi npono3auuii BaHky npuinHaTi (akuentoBaHi) KnieHToM 3 MOMEHTY
odopmMneHHs 3asaBu-3roan 3a ymoBu nogaHHAa KnieHToOM OKyMEHTIB i BigOMOCTeN, HeOBXigHNX ANs 3’iCyBaHHSA KOro ocobu, cyTi
JiAnNbHOCTI Ta (hiHAHCOBOro CTaHy, Nepenik Sikux BU3HAYaeTbCs BiANOBIAHO 4O BMMOI YMHHOMO 3aKOHOOABCTBA YKpaiHM, AKLLO
iHLWMM NopsifoK He BCTaAHOBMNEHWW Oyab-akumu iHwmmu ymoBamu YOBO. Y pasi HeHagaHHs disndHo ocoboto HeobxiaHux
OOKYMEHTIB 4uM BigoMocTen abo yMUCHOIO HafaHHsi HEMpPaBAMBUX BiAOMOCTEN Wwoao cebe, BBAXAETLCS, IO Taki Aii disnyHoi
0ocobu no3baenaTb baHk MOXNMBOCTI HaAaHHs Ui ocobi BaHkiBCbkux nocnyr, y 3B8’A3Ky 3 Yum BaHk BigMoBnsie Takin disnyHi
ocobi B yknagaHHi 3 Heto YOBO Ta ii o6cnyroByBaHHi. BaHk Moxe BigMoBuUTW KnieHTy y HagaHHi nocnyr(u) 3a umm YOBO vy
BuUNagkax, nepenbavyeHnx 3aKoHO4aBCTBOM YKpaiHM, @ TakoX SIKLLO Lie MOXe NMPU3BECTM 0 NOPYLUEHHS 3aKkoHoAaBcTBa Ta/ abo
HaflaHHA TakuMx nocnyr He nepepbadeHo abo 3abOpoHEHO HopMaTuBHO-NpaBoBuMU akTamyu HBY (Mopatopiii, 3ab6opoHa,
06MeXeHHst ToLo).

2.5.2. lata HabpaHHsa ynHHOCTI YBO BM3HauyaeTbCsl 3asiBOKO-3roAo0H, SKLO iHWe He nepenbadveHo ymosamu YOBO.
Micuem yknaganHsa YOBO e micuesHaxomkeHHs baHky (BigaineHHs abo iHworo micust HagaHHA BaHkom nocniyr), B sikomy KnieHT
nogae 3asaBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHt Ta BaHk npuiiMmailoTb Ha cebe Bci 060B’3kM Ta HabyBaloTb BCix npas, nepeabadyeHnx
YOBO.

2.5.4. o My6nivyHoi npono3uuii He MOXyTb NpuegHaTucs (akuenTtyBaTn) isnyHi ocobu, Wo He focsArnu 14-piyHoro BiKy.
O6cnyroByBaHHS paxyHKiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3giMcHIOETLCS BaHKkOM 3 ypaxyBaHHsiM BMMOT
YMHHOTO 3aKOHOAABCTBA YKpaiHW LWOAO 3AINCHEHHS NPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkputTs Ta o6GcnyroByBaHHs
paxyHkiB TpeTiMn ocobamu Ha iM'a Ta/abo Ha KoOpUCTb hisu4HUX 0Cib, Wo He gocsarnu 18 pokis, B pamkax AaHoro [ oroBopy He
3[iMCHIOETLCS, OKpPiM PaxyHkiB, IO BiAKPMBAKOTLCA OPUANYHUMKU ocobammu Ta isndHMMKU 0cobamMu-MiANPUEMLAMN Ha KOPUCTb
i3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta obcnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy i3uyHii ocobi -
HepesnaeHTy AN 3apaxyBaHHS LOXOAIB 3 [PKEPENIOM iX MOXOMXKEHHS 3 YKpaiHM, WO BUMMAYYHTLCS iHLWOK ¢i3u4HOK 0coboto -
HepesnaeHTOM i MianAralTb ONoAaTKyBaHHIO B pamkax gaHoro YBO He 34iNCHI0ETHCS.

2.6. YknageHHA noroBopy npo HagaHHsA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBigHOro [oOroBopy npo HagaHHsa bBbaHkiBcbkux nocnyr KnieHT nigTBepaxye WO BiH
o3Haromnenuii 3 ymosamu YOBO, Tapudamu baHky Ta/abo YMoBamu 3anyveHHs 6aHKIBCbkUX BKNaAiB Ta iHLWOW iHopmMauieto
3a BignosiaHo BbaHkiBCcbkolo nocnyroto, wo Mictatecs B YOABO Ta/abo onpuntogHeHi Ha OdiuiiHomy cawTi BaHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigAineHHsx baHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 06CA3i.

2.6.2. MignucaHHaM BignoBigHOrO AOroBOpY Npo HagaHHA baHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y Tomy yucni 3 4OTPUMaHHAM NpUHUMNY «CBOOOAM AOroBopy», BU3HA4YEHOro ctatramu 6 ta 627 LiusinbHoro kogekcy
Ykpainu. KnieHT 6e3BigknmyHO nigTBepaxye, wo nonoxeHHs YOBO nomy 3posymini, € po3yMHUMU Ta CnipaBeasIMBUMK. YCi
PaxyHku, BiokpwTi Ha niacTasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxyeTbcs BBaXaTu TakUMM, LLO BiAKPUTI Y TOMY
yncni Ha nigctasi uporo YABO, npu uboMy CTOpPOHM BUXOAMTMMYTb 3 TOrO, WO BignoBigHa Ais 6yna BYMHeHa KnieHToM Ha
nigcrasi YABO, a sragaHi TyT BigHOCMHU CTOPIH NOYMHAIOTL perynoBaTnca ymoBammn okpeMoi baHkiBCbKOi nocnyru nuwe 3 gatm
yknagaHHs CTopoHamu BignoBiAHOro 4OroBopy Npo HapgaHHA baHkiBcbkoi nocnyru.

2.6.3. CTOpOHM OOMOBWMCH, WO BigNoBigHO A0 ctaTen 6, 627, 207, 633 Ta 634 LIK YkpaiHn, foroBip GaHKiBCbKOro
paxyHky Ta KpeautHun gorosip (B TOMy YMchi nacnopT NpoaykTy), 3 60Ky baHky MoXe yknagaTucs LUMISIXOM HaHECEHHST Ha HbOro
TMnorpad)cbkummn 3acobamu BigdbuTky nevaTtkm BaHky Ta nianucy ynoBHOBaXkeHOi 0cobu BaHKy, 3pasku Skux HaBeOeHi HxKYe:
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3pasok nignucy Ta BiabUTOK nevaTku.

2.6.4. [Ona ocdopmneHHa BiAnoBiAHOT BaHKIBCbKOI nocnyru, AKWO iHWwe He nepeabadeHe OKPeMUMU MONOXEHHAMMU
YOBO, KnieHT yknagae 3 baHkom BignosigHuin foroBip Npo HagaHHA baHkiBCbkOT nocnyru 3a oopMoto BCTaHOBNEHO BaHkom,
Ta npea'saBnsie nacnopT abo iHWKUA JOKYMEHT, WO nocBigyye ocoby, a Takox, 3a HeoOXiAHOCTI, iHLWi JOKYMEHTU, Neperik Ta 3micT
AKX BU3HAYAETbLCH YNHHNM 3aKOHOAABCTBOM YKpaiHu Ta baHkoM BignoBigHo Ao napameTpiB baHkiBcbkoi nocnyrun. ®isnyHi ocobn
- pe3naeHTU OoOaTKOBO MakTb NPEA'siBUTM OOKYMEHT, BUAAHUA OpraHoM OepaBHOI nogaTkoBoi cryx6u, Wo 3acsiguye ix
peecTpauito y [epxaBHomy peecTpi i3ndHUX OcCiO - MnaTHUKIB nogatkiB. Y pasi akwo KnieHT 3giicHioe nignpuemMHuLbKY
JianbHiCTIO, BiH 3000B'si3aHWIA TakoX nogatu Ao baHky komito BUNWCKM 3 €4MHOrO OAEPXaBHOMO PEEcTpy HpUaUYHMX OCIo,
®i3nyHMX ocib — nignpyemMUiB Ta rpoMaacbkux OpMyBaHb, WO MICTUTb BIiAOMOCTI Npo i3nyHy ocoby, ska 34iNCHIoE
NiANPUEMHNLILKY AiSNbHICTE. Y pasi, Akwo KnieHT 34iNcHI0E HesanexHy npodecinHo AiSnbHICTIO, BiH 30060B'A3aHWIN TaKoX
HagaTh go baHky konito AOKyMeHTa, Lo NiaTBepaXKye B3ATTA HA 06nik Takoi 0cobM BiANOBIAHUM KOHTPOMOYMM OpPraHoM.

2.6.5. Yknapatoun gorosip, Ha niactasi sikoro baHk BigkpuBae KnieHTy moTouHun PaxyHOK Ta Hagae iHWi BU3Ha4YeHi
nocnyru, KnieHt nosigomnse banky Cnoso-naponb, OcHoBHMI HOomepa TenedoHy Ta [opaTkoBui Homep TernedoHy (3a
HasiIBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbki nocnyru Ta 3giicHioe onepaduii 3a PaxyHkamu Ha nigctasi BignoBigHOro 4oroBopy
npo HagaHHa bBaHkiBcbkoi nocnyru 3rigHo 3 Tapudamm BaHnky, Wo AiloTb Ha AaTty 34iMCHEHHSA/HagaHHs BiANOBIgHOT
onepadii/nocnyru.

2.7. BHeceHHs 3MmiH go YOBO

2.7.1. baHk Mae nNpaBO BHOCUTM 3MiHW B OAHOCTOPOHHLOMY Mopsaky Ao YABO, y Tomy uucni o Tapudis BaHky,
[OOMOBHIOBATW HOBVMMM MOCHTyramu, TOLLO, SIKLLO iHLWe He nepeabayeHo YHHUM 3aKOHO4AaBCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3MiH, BaHk nosigomnse KnieHTa y HacTynHi CTPOKM:

2.7.2.1. npo 3miHn o YOBO - He ni3Hiwe, Hix 3a 15 (M'STHaguaTh) KaneHgapHUX OHiB, 40 HabyTTA YMHHOCTI Taknx 3MiH,
OKpiM 3MiH, LLIO CTOCYHTbCHA YMOB 06CNyroByBaHHs [naTixxHUX KapTok, Npo ski baHk nosigomnsae He nisHile Hix 3a 30 (TpuausTb)
KaneHaapHWX OHIB A0 HABYTTS YUHHOCTI Takmx 3MmiH;

2.7.2.2. npo 3miHn Tapudis - He nisHiwe, Hixk 3a 5 (N'ATb) 6aHKIBCbKMX AHIB A0 AaTW HABYTTA YMHHOCTI Takux 3MiH, 3a
BUKIIOYEHHSAM 3MiH Tapudie Ha obcnyroByBaHHA [natixHoi kapTku, npo wo baHk nosigomnse Knienta 3a 30 (TpuaudATts)
KaneHaapHUx AHiB 40 AaTh HAOYTTS YMHHOCTI Takux 3MiH;

2.7.2.3. npo 3MiHy NPOLEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknaa Ha BuMory — He misHiwe, Hix 3a 15 (M’aTHaguaThb)
KaneHaapHWX OHiB, 4O HAabyTTA YMHHOCTI TakuX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YOBO BaHk 34iicHI0E HACTYMHUM YYHOM:

2.7.3.1. wnsxom po3milleHHst iHdopmalii Ha OdilinHoMy canTi BaHky (Bknagka MpuBaTHUM KnieHTam);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMauiHMX cTeHdaX, Lo 3HaxogAaTbes Y npumiweHHax BigaineHb
BaHky.

2.7.4. CTOpOHM AOMOBMIUCH, WO KnieHT BBaXKa€TbCsl HaNeXHUM YMHOM, Yy TOMY YUCHli TMCbMOBO NoBigomneHnm/
O3HaNOMJIEHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapucpie baHky, — y pasi po3miweHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / MNpuBaTHUM KnieHTam) Ta/abo Ha iHopmauiiHux cTeHaax y BigaineHHax
BaHky y cTpoku, o B1M3Ha4eHi n. 2.7.2. uyporo YOBO, Ta 3a ymoBwu BiacyTHOCTI Big KnieHTa Ha aaTy HabyTTs YUHHOCTI BiANOBIAHUX
3MiH 3as1BM MPO po3ipBaHHSA AOrOBOPY NPOo HagaHHS BianoBiaHoT BaHkiBcbkol nocnyru Ta/abo 3asBu Npo Bi4MOBM BiJ OTPUMaHHS
okpemoi BaHKIBCbKOI Nocnyru, WO BBaXaETbCA NPUAHATTSAM KnieHTOM 3a3HayeHux 3MmiH, BignoBigHO A0 YacTuHu 3 ctatTti 205
LivBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHosneHHs nimimy Osepdpachbmy/KpedumHoi niHii y po3mipi, Wo He nepesuwiye MakcumarbHy Cymy
3asHayeHy y 8idrnogidHoMy [OroBopi NPo HagaHHSA baHKIBCbKOI NOCnyrM — Npu HanpaeneHHi KnieHTy B 4eHb BCTAHOBIEHHS Takoro
nimity SMS-nosigomneHHst Ha OcHoBHWIA HoMmep/ [logaTkoBui HoMep TenedoHy Ta/abo y pasi 3agiicHeHHs KnieHTom onepadin
3a paxyHok OBepapadTy/KpeanTHoi niHil.

2.7.4.3. lpo 3miHy po3mipy nimimy OesepOpagpmy/KpedumHoi niHii y mexax maxkcumarnbHOI CyMu 3as3Ha4deHoi y
8idrnosiOHomy KpedumHomy [OroBopi — Npu HanpasneHHi KnieHTy B 4eHb 3MiHW po3mipy AOCTYNHOro MimMiTy SMS-noBigomMneHHs
Ha OcHoBHWUIA Homep/ [opaTkoBuii Homep TenedpoHy Ta/abo y pasi 3gilcHeHHs onepauii KnieHTom 3a paxyHok
OBepapad1y/KpeanTHoi niHii y BianosigHomy SMS-noBigomneHHi, B AKOMy BU3Ha4Y€HO 3anuLLok Ha PaxyHky.

2.7.4.4. 3 iHgpopmaujero, nepedbayeHoro 3Y «[Ipo crioxusye KpedumysaHHs», 3 sikoto baHk 30608’a3aHull o3Hatiomumu
Knienma do momeHmy yknadaHHs KpedumHozo 002080py - UNSAXOM nignucaHHs MacnopTy CNOXWBYOro Kpeauty 3a obpaHum
Bugom Kpeguty.

2.7.4.5. 3 pospaxyHKOM 3azasibHOi 8apmocmi CrioXxue4yoz2o Kpedumy ma pearsibHOI PiYHOI MpoUeHmMHOI cmaeku,— y pasi
nignucanHa KnieHtom KpeantHoro 4orosopy, CKMagoBoto YacTUHOK SKOT € PO3PaxyHOK 3aranibHOi BapTOCTi CMOXUBYOTO KpeanuTy
Ta peanbHOI PiYHOT NPOLEHTHOT CTaBKW..
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2.7.4.6. lpo sumoecy mnozaweHHs1 3abopzosaHocmi Knienma neped baHkom y eidnosiOHocmi 0o YBO — y pasi
HanpaBneHHs NUCbMOBOrO MOBIAOMMEHHS Ha aapecy KnieHTa 3a3HayeHy B OCTaHHbOMY YKMageHOMY [OroBopi NPO HadaHHA
BaHkiBCcbkoi nocnyrn, abo Ha agpecy, WO 3a3Ha4YeHOMY B iHLLIOMY AOKYMEHTi, HagaHomy Ao BbaHky (dakT BignpasneHHs
NiaATBEPAXYETHCSA NOLUTOBUM PEECTPOM).

2.7.4.7. [lpo 3miHy MpoueHmMHoI cmaeku, Wo Hapaxosyembcsi Ha Bknad (0eno3um) Ha eumo2y — 'y pasi po3MilLleHHs
BaHkom BignosigHoi iHdopMauii Ha OdpiuiiHomy canTti BaHky Ta/abo Ha iHopmauiiHux cTeHpgax y BipginenHax Banky 3
OOTPYMaHHSM CTPOKY, BU3HadyeHomy n. 2.7.2. YABO, Ta 3a ymoBu BiacyTHoCTi Big KnieHTa Ha gaty HabyTTs YAHHOCTI BiANOBIiAHUX
3MiH 3asBM NpPO po3ipBaHHSA AOroBopy MPO HagaHHs GaHKiBCbKOI nocnyru ta/abo 3asBv Npo BiAMOBY BiA OTPMMaHHSA OKpeMoi
BaHKiBCbKOT MOCMYrU, O BBAXAETbCA NPUAHATTAM KrieHTOM 3a3HaveHuX 3MiH, BignoBigHo Ao YactuHu 3 ctaTTi 205 LimsinbHoro
Koaekcy YkpaiHu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom oOHiel abo Kinbkox ditl, a came:

—  BpyYeHHsi KnieHTy nncbmMoBoro noBigoMmneHHs ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOro MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY ANS BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbLOMY yknazeHomy 3 baHkom goroBopi npo HagaHHa BaHkiBcbkoi mocnyrn, abo Ha agpecy, Lo
3a3HaveHa B iHLWOMY JOKYMEHTi, HagaHomy o baHky;

—  HanpaBreHHs MMCbMOBOrO MOBIAOMIMEHHs Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbLOMY ykrnageHomy 3 BaHkom
[0roBopi Npo HagaHHa baHkiBcbkoi nocnyrn, abo Ha agpecy, Lo 3a3HaveHa B iHLLOMY JOKYMEHTI, HagaHomy Ao baHky
(dbakT BinnpaBneHHs1 NiATBEPAXKYETLCSA NOLUTOBMM PEECTPOM);

— oTtpumaHHs KnieHtom nosigomneHHs y Cuctemi «FreeBank», npo wo y baHky 36epiraetbcs BignosigHa iHpopmauis;

—  HanpaBeneHHs KnieHty SMS-noBigomneHHs Ha OcHoBHWIA HoMep TenedoHy Ta/abo B [loaaTkoBuii HoMep TenedoHy,
3a3Ha4yeHoro B OCTaHHbOMY yknageHoMy 3 baHkom gorosopi Npo HagaHHs baHkiBCbKoi nocnyr abo y 3asBi Npo 3MiHy
OcHoBHoro Homepa TenedoHa Ta/abo [logaTkoBoro Homepa TenedoHy.

KnieHT BBaXxaeTbCA MOBIAOMIIEHMM HaBiTb Y TOMY BMNAAKy, KONW NMCbMOBE MOBIAOMMEHHS, HagicnaHe Ha MOoro OCTaHHIo
BiAOMY aapecy (3a3HadveHy y A0roBopi Npo HagaHHa baHkiBcbKoi nocnyrn Ta/abo nucbmoBo nosigomneHa KnieHtom) He Gyno nomy
[OCTaBMNeHO (Bpy4EHO) HE3arneXHo Bi NPUYUH.

2.7.5. MNignucanHam 3asiBu-3rogn npo yknaganHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHamun go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauinHnx AOHiB 0o gaTn HabpaHHSA YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.5.1. saxwo KnieHT He noroamecs 3i 3aMiHaMmu 0o okpemux nyHkTiB YOBO Ta/abo 3i amiHamu go Tapwudis, BianosigHo Ao
sakux baHk Hagae KnieHty BaHkiBcbki nocnyru - KnieHT 3060B’A3aHuin BUKOHATK yCi 060B’A3KM 3a BignoBigHMM AOroBOPOM Mpo
HapgaHHa BaHkiBCcbkoi nocnyrn Ta nogatv oo baHky 3asBy MpoO MOro MPUMMHEHHS, NMPU LbOMY iHLUi AOrOBOpPM MPO HadaHHS
BaHKiBCbKOi MOCNyr NPOAOBXYIOTL AIATH;

2.7.5.2. akwo KnieHT He noroguecs 3i amiHamu o YOBO, wwo crtocytoTbes ycix BaHkiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’'si3aHuin noracutu Bcto 3aboprosaHicts 3a YABO Ta nogatu Ao BaHky 3asBy Npo 3akpuTTa
PaxyHkiB. [Npu Lbomy:

— bBbaHk npunuHse obcnyroByBaHHs KnieHTa 3a ycima BaHkiBcbkuMu nocniyramu, wo 6ynu odgopmneHi KnieHtom vy
pamkax YBO, Ta yci 3060B’3aHHss baHka CTOCOBHO HafaHHs nocnyr 3a BianoBigHMMU BaHkiBCbkuMK nocnyramu
NPUMNUHATLCS;

— CTpOK KiHLEBOro BUKOHaHHS yCix 3060B’s3aHb KnieHTa 3a ycima goroBopamu npo HagaHHs BaHkiBcbKoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4uM KnieHT 3060B’A3aHnii y Taky AaTy BMKOHATK yCi CBOi 30060B’a3aHHA 3a YOBO y
noBHOMY 006Cs3i;

— SKWOo Ha Taky paty y pamkax YOBO posmiwenun Bknaa, ymoBamu sikoro nepegbadeHo npaBo LOCTPOKOBOIO
noBepHeHHsA Bknagy - 3 uiei aatu Bknag BBaXaeTbcs AOCTPOKOBO posipBaHUM 3a iHiuiatuem KnieHTta y BignosigHoCTi
2o JoroBopy 6aHKIBCbKOro BkNaay;

— SKWO Ha Taky gaty y pamkax YOBO poamiwenuii Bknag, ymoBamu sikoro He nepenbadveHo npaBo AOCTPOKOBOrO
nosepHeHHs Bknagy — YOBO npopoBxXye LiATM OO0 3aKiHYeHHS CTPOKYy 3anyyeHHs Bknagy, npv upomy ymoBwM
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHseTbCs (AKWO Taka ymoBa nepenbaveHa ymoBamum
BignosigHoro [loroBopy 6aHKIBCbKOro Bknaay).

2.7.6. HeotpumaHHsa BaHkom Ao aatm HabpaHHSA YMHHOCTI 3miH Ao YABO, y Tomy yucni go Tapudis, ncbMoBOI 3asBu
npo po3ipBaHHSA A0OroBopy Npo HagaHHs baHkiBcbkoi nocnyri Ta/abo 3asiBu Npo BiAMOBY Big, OTPMMaHHS okpeMoi BaHKiBCbKOT
nocnyru, ceiguuMtb npo 3rogy KnieHTa 3 3anponoHoBaHumu 3miHamu o YOBO, y Tomy uucni go Tapudis, a noganbiie
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMu BaHKIBCbKMMU Nocnyramu 34iNCHIOETLCA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHs YABO € abo cTatoTb HefincHUMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBo
AN NpUNMHEHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpPOHU MOrOAMNUCH, WO YMOBWU HaaaHHs/oTpumaHHsa nocnyr 3a Y[BO He MOXyTb cynepeyvTn HopMmam i
npasunam, BCTAHOBMEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu. Y Bunagky, sakwo ymosu YBO cynepevatb Hopmam i npaBunam,
BCTAHOBJIEHMM YMHHUM 3aKOHOLABCTB, MPIOPUTET MalTb HOPMW i MpaBura, BCTAHOBIEHI YUHHMM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaueHe cTocyeTbCs, 30Kkpema, obMexeHb LWoAo Buaadi roTieku Yepes kacy baHky. BaHk mae npaBo BigMOBUTY Y NpoBeaEHHiI
onepadii, iHiyinosaHoi KnieHtom Ha nigcTasi uboro nyHkty YOBO, i KnieHt npuegHanHam go YABO Ha ue norogxyeTbes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINALOIB

3.1. Uen posain Bu3Havae ymoBu po3MileHHsa Bknagis, nopsaok BigkputTa BknagHux paxyHkiB, 34iNCHEHHS onepadi 3a
BknagHummn paxyHkamu, NOpsiAoOK BCTAHOBIEHHS PO3MIpY MPOLEHTHOI CTaBKM, WO HapaxoByeTbcs 3a Bknagom, nopsaok
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HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTPOKK Ta NOpSAOK 3apaxyBaHHA Ta NOBEPHEHHS KOLUTIB 3 BknagHOro paxyHKy, a TakoX iHLUi
ymMoBM, 06cnyrosyBaHHSA BknagHux paxyHkis.

3.2. BknapgHi onepauii y BaHky 3a yyacTio KnieHTa 3gincHiolTbes Ha nigcTasi yknageHoro Mix baHkom i KnieHtom [Jorosopy
GaHkiBcbkoro Bknagy B mexax YABO Ta BignosigHo Ao YMOB 3anydveHHs 6aHkiBcbkux Bknagie Ta uboro YOBO. OcobnueocTi
po3mileHHs Bknaais 3 BukopuctaHHaMm Cuctemu «FreeBank» BctaHosnewi n. 7.12 YABO.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meTo0 po3wmiwleHHsa Bknagy KnieHt yknapgae 3 Bankom BignosigHwuii [orosip 6GaHKiBCbKOro BKknagy, Ae
iKCylOTbC OCHOBHI yMOBM 06paHoro Hum Bupgy OaHkiBcbkoro Bknagy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLEHTHOI CTaBKM1, TOLLO.

3.3.2. Bupg Bknagy obunpaeTtbcsa KnieHToM camMoCTilHO 3rigHO 3 YMOBaMu 3anyyeHHs1 6aHKIBCbKMX BKNagdi..

3.3.3. 3a [orosopom 6GaHkiBCcbkoro Bknagy baHk npunmae Big Knienta abo ans Hboro rpowoBy cymy (Bknag), wo
Hagivwna Ha noro BknagHuii paxyHok, 3060B'A3yeTbca noBepHyTH KniEHTY Lo CyMy y BUSHAYEHi CTPOKW Ta CNNaTtuTU NPOLIEHTH,
3a kopucTyBaHHSA Bknagom, Ha ymoBax Ta y nopsgky, Lo Bu3HayeHi [loroBopom GaHKiBCbKOro Bknagy, YMoBamu 3anyyeHHs
OaHkiBcbkux Bknagie 1a YOBO.

3.3.4. [oroBip 6aHKiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY MOro yknagaHHs CTopoHamm Ta 3a YMOBM
3apaxyBaHHsi cymu Bknapy, 3a3HaveHoi y [loroBopi 6aHkiBCbkoro Bknagy, Ha BknagHum paxyHok 0o 3akiHyeHHs OnepauinHoro
OHsA. powosi KowTtu, NpuiHATI BaHkom y nicrnsionepauiiHuMin 4Yac, BUXiOHWIA, CBATKOBUA abo iHWWA Hepobounii OeHb,
3apaxoByTbCA Ha BknagHuin paxyHoK y nepLumii 3a LM BUXigHUM, CBATKOBUM abo iHWM Hepoboumm aHem OnepauiiHuii AeHb.
[Horosip 6aHKIBCbKOro BKNagy BBaXaeTbCA HeyKnageHuMm, y pasi HenepepaxyBaHHs KnieHTom Ha BknagHuin paxyHOK rpoLloBoi
CyMn y po3mipi, Lo BusHadveHa B [loroBopi GaHKiBCbKOro Bknagy, A0 3akiHyeHHs OnepauiiHoro AHSA B SKUIA yKnagaeTbcs
BignoBiaHui JooroBopi 6aHKiBCbKOro Bknaagy, Ta BknagHum paxyHoK nianarae 3akpuTTio.

3.3.5. BHeceHHst Bknagy Ha BknagHui paxyHOK Ta noparnblle MOMoBHEHHA BknagHoro paxyHky (SKWwo YmoBamu
3any4yeHHs GaHKiBCbKOro Bknagy nepenbavyaeTbCA MOXIUBICTb [0AATKOBOrO BHECEHHst KowTiB (MonoBHeHHs Bknagy)
3[JACHIOETLCS LLUISIXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo wnsixom nepepaxyBaHHs y 6e3roTiBKoBi chopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHWworo paxyHky KnieHta, abo Hagiviunm Ha im'a KnieHTa Big, iHWOi ocobu 3
JoAepXKaHHAM BUMOI YMHHOIO 3aKOHOAaBCTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamBca Ha OAepXKaHHsSI rPOLLOBUX
KOLUTIB BiA iHLWOi 0cobu, HagaBLwm in HeoOXiaHi AaHi Npo CBin BknagHui paxyHoOK.

3.3.6. BHeceHHa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCsa BiANOBIAHUM OOKYMEHTOM:
KBUTAHLSA 3 BiOMITKOK Kacupa Lo40 BHECEHHS KOLUTIB HAa BknagHuin paxyHok, po3paxyHKOBUIA LOKYMEHT 3 BigMiTKoo BaHky npo
BMKOHaHHS Ta/abo iHLIWA JOKYMEHT, L0 HaAaeTbCsl 3riAHO 3 BUMOramu BHYTPILLHIX JOKYMEHTIB BaHky.

3.4. TpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNnaTu HapaxoBaHUX NPOLEHTIB

3.4.1. TlpoueHTHa cTaBka 3a Bknagom BCTaHOBMIOETLCA 3rifHO 3 YMOBaMu 3anyyeHHss 6aHKiBCbKMX BKNagiB, YAHHUMU Y
BaHky Ha aeHb yknagaHHs [JoroBopy 6aHKiBCbKOro Bknaay.

3.4.1.1. Po3awmip npoLeHTHOI cTaBku 3a CTPOKOBMM BKIaAoM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3awip npoueHTHOI cTaBkn 3a Bknagom Ha Bumory 3asHayaeTbcs y [loroBopi 6aHKiBCbKOro Bknagy 1a Moxe
3MiHIOBaATMUCb NPOTArOM CTPOKY 3anyyeHHsl Takoro Bknapgy. Y Bunagky 3MiHM cuTyauii Ha rpoLIOBO-KPeaUTHOMY PUHKY YKpaiHu,
BaHk mMae npaBo BiANOBIAHWMM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo AONOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKnx
Bkragis aAna Bknagis Ha Bumory 6e3 nignucaHHs CtopoHamu Aorosopy npo 3MiHy [loroBopy 6aHkiBCbKOro Bknagy. Y pasi 3mMiHu
pO3Mipy NPOLIEHTHOI CTaBKK, LLO HapaxoByeTbCcsA Ha Bknag Ha Bumory, baHk noBigomMnse Nnpo Taki 3MiHW y CTPOK, BU3HAYEeHWUI .
2.7.2.3, 3rigHO 3 NOPSIAKOM BU3HAYeHUM nyHkTom M. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TlpoueHTn Ha cymy Bknagy, HapaxoByTbCS 3 HACTYMHOMO AHSA 3a AHEM 3apaxyBaHHS rpoLLIOBOi CyMu Ha BknagHui
paxyHOK, A0 OHS, WO nepeaye aaTti noBepHeHHs Bknagy KnieHTy.

3.4.4. Y BunagKy 3AiNCHEHHS OOOATKOBMX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOYBAETbCA 3 HACTYMHOrO OHSI 3a AHEM
3apaxyBaHHsS 4OOATKOBOro BHECKY Ha BknagHuii paxyHOK 4O OHS, WO nepeaye hakTMYHOMY NOBEpPHEHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknaay y nicnsonepadivinni 4ac, BuxigHi (Hepoboyi) OHi, HapaxyBaHHS NPOLEHTIB
Ha Bknag abo Ha cymy Takoro NoNOBHEHHS 34iNCHIOETLCS 3 HACTYMHOMO AHSA 3a HEM 3apaxyBaHHS rPOLLOBOI CyMu Ha BknagHui
paxyHOK, SIKLLO iHLLe He nepeabadeHo ymoBamu BignosiaHoro [JoroBopy 6aHKIBCLKOro BKragy.

3.4.6. [lpun po3paxyHky npoueHTiB 3a Bknagom npunmaeTscst MeToq «dakT/dakT» (pakTuiHa KinbKiCTb OHIB ¥ MicAUi Ta
poui) Ta daktuyHa cyma Bknagy.

3.4.7. CnnaTa npOLEHTIB 3AINCHIOETbCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moTtoyHun) KnieHnTa, 3asHaveHun y
porosopi 6aHkiBCbkoro Bknagy. [Npwv kaniTanisauii npoLeHTiB, HapaxoBaHi NPOLEHTU 3apaxoBylOTbCS Ha BknagHui paxyHok.

3.4.8. Akwo pgaTta cnnaty HapaxoBaHUX MPOLEHTIB Mpunagae Ha BuxigHWA (Hepobouwui) AeHb, TO iX BuMnaTa
3pinicHioeTbea baHkom y HacTynHuiA nepwmn OnepauinHnin AeHb NiCNs Takoro BUxigHoro (Hepoboyoro) oHs.

3.4.9. Akuwo ue nepegbayeHo BMMOramMmu YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHToM LLoAo
cnnaTy go 6ra4XKeTy cymmn NnoaaTky, HApaxoBaHOro 3a CTaBKO, BU3HaYeHo NoaaTkoBUM KogekcoM YKpaiHu, i3 3aransHoi cymu
HapaxoBaHWX MPOoUEHTIB Ha cyMy Bknagy, HapaxoBaHux 3a nogaTkoBuM (3BITHWUI) MicsiLb.

3.5. MoBepHeHHs Bknagy

3.5.1. NosepHeHHsA Bknaay 3pincHioeTbes Ha PaxyHok KnieHTa 3aHayeHun B JOroBopi 6aHKIBCLKOro BKnaay.

3.5.2. lMoBepHeHHss Bknapy spgincHioeTbcs baHkoM y paTy nosepHeHHs Bknaay, wo 3asHayveHa y [lorosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu skux nepenbayeHo aBToMaTUyYHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wWo 3a3HadeHa y [loroBopi OaHKIBCbKOro BKMagy Mpunagae Ha BUXIOHWUA,
CBSITKOBUIA @00 iHWNIA HepoBoUMI AeHb, BUMMaTa rpOLLIOBUX KOLUTIB 3AIACHIOETBCS Y HAaCTynHMI OnepauinHuii eHb nicns Takoro
BUXiZHOTrO, CBSAITKOBOro abo Hepo6o4oro AHs.

3.5.3. JocTpokoBe nosepHeHHs Bknagy 3a iHiuiatusoto KnieHta:
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3.5.3.1. lpu nosepHeHHi Bknagy Ha Bumory, KnieHT nogae ao baHky 3asBy npo posipBaHHa Bknagy Ha sBumory y
OOBINbHIN hopmi abo JOpYyHEHHsT Ha nepekas KowTiB Ha PaxyHOK (NOTOYHMI).

3.5.3.2. [loBepHeHHs CTPOKOBOro Bknagy MOXMNMBO BUKIIOYHO 32 YMOBMW HaAaHHSA NMMCbMOBOI 3aiBU Kii€HTa Y AOBINbHIi
dopMi 3 06r'pyHTYBaHHAM NPUYUH NOBEPHEHHA Ta HagaHHA BiANOBIAHWX NIATBEPAXKYOYMX JOKYMEHTIB Ta BHeceHHA CTopoHamu
3MiH o [loroBopy 6aHKiBCbKOro Bknagy LLOAO 3MiHWM CTPOKy 3anydeHHs Bknagy. lMigctaBoto Ans SOCTPOKOBOrO NOBEPHEHHS
cTpokoBoro Bknagy moxe 6yt notpeba y KowTax Ha niKyBaHHS, 3MiHa KpaiH1 NPOXMBAaHHSA, CMEPTb POAMYIB TOLLO.

3.6. ABTOMaTM4He NOAOBXEHHA CTPOKY 3any4yeHHs Bknaay

3.6.1. YmoBamn 3anyyeHHs1 GaHKIBCbKMX BKNagiB AN neBHMX Buaie Bknapgis moxe nepegbayatucb MOXMIMBICTb
aBTOMaTUYHOIo NOAOBXEHHS CTPOKY 3anyyvyeHHs Bknagy. IHdopmaLis npo MOXMMBICTb MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BM3HavaeTbca CtopoHamu B [loroBopi 6aHkiBCbkoro Bknaay. [loooBXeHHS CTPOKy 3anyyeHHst Bknagy moxe 3gincHioBaTucs
HeobMeXeHy KinbKiCTb pasiB, AKLLO iHLWEe He BU3Ha4YeHO yMmoBamMu BignosigHoro [loroBopy 6aHkiBCbkoro Bknaay Ta/abo Ymosamu
3anyyeHHs 6aHKiBCbKUX BKNaAiB (4eno3unTiB).

3.6.2. TNopgoBxeHHs CTPOKy 3anyyveHHs Bknaay BigbyBaeTbCs Ha HACTYNHUX YMOBaX:

3.6.2.1. 3a ymMOBM, SAKLIO Ha AaTy 3aKiHYeHHS CTPOKy 3anyyeHHs Bknagy YMoBamu 3anyyeHHsi OaHKiBCbKMX BKNafiB
nepenbayeHuii BignoBigHW Bua Bknagy Ta MOXNMBICTE aBTOMaTWYHOIO MOHOBIEHHS CTPOKY 3anyyeHHs. AKwo Ha gaty
NoJOBXEHHsI CTPOKY 3arnyyeHHs Bknagy sianosigHuin Bua Bknagy B BaHky BiacyTHin, cyma Bknagy nepepaxoByeTbcs Ha PaxyHoK
(noTouHun) KnieHTa, 3asHadeHuin y [loroBopi 6aHkKiBCbKOro BKragy;

3.6.2.2. aBTOMAaTWM4HO, Y BMNAAKy HeoTpuMaHHA BaHkom Big KnieHTa BignoBigHOT 3asBy Npo noBepHeHHsA Bknagy He
nisHille AHsA, WO nepeaye oati noBepHeHHs1 Bknaay;

3.6.2.3. Bianik HOBOro CTPOKy 3anyyeHHs Bknagy noynmHaeTbcs 3 OHS, WO € OCTaHHIM OHEM NonepenHboro CTPOKY
3anyyeHHs Bknagy, akwo iHwe He nepeabayeHo BignosigHum [JoroBopom 6aHkiBcbkoro Bknagy. CTpok 3any4veHHst Bknagy
NOAOBXYETLCHA Ha TaKUiA XKe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBCcbkoro Bknagy. Mpu uboMy, KinbKiCTb OHIB Y HACTYMHOMY
CTPOKY 3any4eHHs KOLUTIB MOXe BiApi3HATUCA Bi4 NONepeaHbOro CTPOKy 3anyyveHHsl, AKWo AaTta noBepHeHHs Bknaagy npunagae
Ha He OnepaLiiHniA AeHb; B TaKOMY BUNaAKy BCTAHOBMIOETLCA AaTa NoBepHeHHs Bknagy HacTynHoro OnepaudiiHoro aHs;

3.6.2.4. 32 NpOLEHTHO CTaBKOI, WO Aie y baHky 3a gaHuM Buaom Bknagy Ha gaty noyatky HoBoro CTpoKy 3any4eHHs
Bknagy, BignosigHo Ao YMoB 3anyyeHHs1 6aHKiBCbKMX BKMNaAiB;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-akvMx 4OroBopis npo 3MiHy JoroBopy 6aHKIBCLKOro Bknaay.

3.7. Ocobnusi ymoBu Bknagy 3 Bugavoro aenosntHoro (owagHoro) ceptucbikaty

3.7.1. BignosigHO A0 ymOB HagaHHs BaHkiBCbkvMx nocnyr Ta [oroBopy 6aHKiBCbKOro Bknagy, Ha nigTBEpAXeHHS
BHECEHHS rpoLIoBMX KOoWwTiB Ha Bknag baHk Buaae KnieHTy CTPOKOBUI 4en0o3NTHWUIA (OLanHuii) cepTudikaT, BUL Ta PEKBi3UTH
SIKOTO 3a3HaYaloTbCs Y BiANOBIAHIN 3asBi NPO po3MileHHs 6aHKIBCbKOro BKnaay.

3.7.2. Y pasi npeg’siBNeHHs [Aeno3uTHOro (owagHoro) cepTtudpikaty mnicnst 3akiH4eHHs BCTAHOBMEHOMO CTPOKY
po3miweHHs Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTW 3a GaxaHHsIM npea’saBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.3. Tlicna 3akiH4eHHs CTPOKy 3anydeHHs Bknagy 3a Aeno3nTHuM (owagHum) ceptudpikatom, NpoueHTU Ha Cymy
Bkrnagy He HapaxoBylOTbCS.

3.7.4. TloraweHHs owaaHnx (4eno3nTHMX) cepTrdikaTi, Lo HOMIHOBAaHI Y HauioHanbHin BantoTi, Ta BUNnaTa npoLueHTIB
3a HUMW 30INCHIOIOTLCA NULLE Y HauioHanbHin BantoTi. MNoraweHHa owaaHnx (4enosnTtHnx) ceptudikatis, WO HOMIHOBaHI B
iHO3eMHiIl BanoTi, Ta BUNNaTa NpoLeHTIB 3a HUMW 3A4INCHIOTLCS B iIHO3eMHIl BantoTi, a 3a NMCbMOBOLO 3asiBoto KrieHTa abo
0cobu, yNOBHOBaXXEHOT Ha 34iMCHEHHS LiEel onepalii, - y HauioHanbHin BantoTi 3a Kypcom HauioHaneHoro 6aHky Ykpainv Ha gaty
3aKiHYEHHS1 CTPOKY, L0 3a3Ha4YeHUN B OLWaaHOMY (4eno3nTHoMy) cepTudikari.

3.7.5. BaHK 3[i/CHIOE NoralleHHs Aeno3uTHUX (owanHmx) ceptudikaTiB nicns nepesipku iX cnpaBxHOCTI. [Jo noraweHHs
NPMINMAaloTLCA TiNbKWM OpUriHany Aeno3nTHKX (OWwaaHux) cepTudikaTis.

3.7.6. ToHOBREHHS NpaB Ha 3arybneHuin 4eno3uTHU (owaaHuin) cepTudikaTt 34iNCHINETBCS Y Cy40BOMY NMOPSAKY.

3.7.7. Kowtn 3a Bknagom, nigTBepAXeHUM iMEeHHMM (OWwagHuM) Oeno3vMTHMM  cepTudpikatoM  nignsaralTb
BigLKoAyBaHHIO POHAOM rapaHTyBaHHs Bknagis disvyHux ocib.

3.8. ODopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbcst DOHAOM rapaHTyBaHHsi BKNagiB isuyHMX oCi6 Yy po3Mmipi, BU3HAYEHOMY YUHHUM
3aKOHO4ABCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHSETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
OGaHKIBCbKOro BkNagy y BMMAAKy, SKWO Y BiAMOBIAHOCTI 3 3aKOHOA4ABCTBOM YKpaiHu OGyade npoBedeHO NMpYMYCOBE CMUCAHHS
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHuin apeLuT Ha rpoLUoBi KOWTU Ha BknagHOMy paxyHkax B MOPSAKY,
nepenbayeHoOMy YMHHMM 3aKOHOOABCTBOM YKpaiHu.

3.8.3. [orosip 6aHKiBCbKOro BKNagy € NpUnUHEHNM:

-y OeHb cnucaHHs cymn Bknagy 3 BknagHoro paxyHky nicns 3akiH4eHHi CTpoky 3anyyveHHst Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepeabadennx uum YOBO;

-y AeHb, Konv cyma Ha BknagHomy paxyHKy, € MeHLUO 3a nepeabavyeHy YMHHUMU Y MoBaMu 3arydeHHst GaHKiBCbKMX
BKNapaiB;

-y AeHb cnucaHHa Bknagy 3 BknagHoOro paxyHky 3 iHWKWX migctas, 06yMOBEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO3AIN 4. BIOKPUTTSA MNOTOYHUX PAXYHKIB TA 30IACHEHHA ONEPALIA 3A LIUMU PAXYHKAMU

4.1. Len po3gin Bu3Ha4ae nopsagok BiAKPUTTS MOTOYHOMO paxyHKy (4ari 3a LM po3ainom TepMiH « PaxyHOK» BXUBaAETLCS
B 3HAYEeHHI MOTOYHUI PaxyHOK), MOPSAOK NPOBEAEHHS onepaui 3a PaxyHKOM, MOpsSAoK 3akpUTTs PaxyHKy, a TakoX iHLWi yMOBM
o6cnyroByBaHHst PaxyHky.
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4.2. ObcnyroByBaHHA PaxyHKy 34iMCHIOETbCA Ha NiAgcTasi yknageHoro Mk baHkom Ta KnieHTom BignoBigHoro gorosopy
HaHkiBcbKoro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigctasi 3asB nNpo BiAKPUTTS MOTOYHOrO paxyHky npotarom 30
OnepauinHnx AgHiB. baHk Hapae KnieHTy naM’aTKy i3 3a3Ha4eHnMn pekBi3uTamm BigKpMToro PaxyHky.

4.3. OcobnueocTi obcnyroByBaHHs PaxyHKy, onepauii 3a SkuM 3AINCHIOITLCS 3a gonomorot MnaTikHoi KapTku,
BM3HaudeHi B po3aini 5 YOBO. [orosip 6aHKiBCbKOro paxyHky cknagaetbcs Tapudm baxky Ta YOBO.

4.4. Nopspok BigkpuTTsl PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpuBae KnieHTy PaxyHok Ans onepalii 3 rpoLoBMMU KoLTamu y BantoTi(ax), Lo 3a3HadeHa(i) y 3asBi(ax)
npo BiAKPUTTSA MOTOYHOrO pPaxyHKy i 34iNcHoe noro(ix) obcnyroByBaHHS 3rifHO 3 HOPMaTMBHO-NPaBoBMMK akTamu HBY, iHwWnMmn
aKTaMu 3aKoHo4aBCcTBa YKpaiHu.

4.4.2. 3rigHO 3 BMMOramm [itodoro 3akoHoaaBcTBa YKpaiHW ANsi 3apaxyBaHHS BMKIMIOYHO 3apobiTHOI nnaTu, CTUneHAii,
neHcii, couianbHOi gonoMorn Ta iHWuX, nepeabavyeHnx 3akOHO4ABCTBOM, couianbHUX BUMNAT ¢i3ndHii ocobi BiokpuBaETLCA
OKpeMUi MOTOYHMIN paxyHOK abo BUKOPUCTOBYETLCH BXE BIAKPUTUI ANSA UMX Linen paxyHok (gani y ubomy posainy - Okpemuin
paxyHoKk).

4.4.3. Y pasi HagxomkeHHA Ha OkpemMun paxyHok KnieHTa kowTiB, Lo He BianoBigatTb pexmumy OKpeMoro paxyHky, baHk
Mae npaBo, 3rifHO 3 BUMOramu Jilo4oro 3aKoHoA4aBCTBa, BHYTPIiLLHbOOAHKIBCbKMX Npoueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BiAMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTU iX BiANpaBHUKY, Npu LboMy, BaHk 3BinbHAETbCA Big Oyab-siKOi
BigNoBiAanbHOCTI 3a He 3apaxyBaHHs Ha OkpeMui paxyHok KnieHTa umx KowTis;

4.4.3.2. 3miHuTK ctatyc OKpemoro paxyHKy Ha 3BMYaviHUiA, Ta 3rigHO 3 BUMOramu Ailo4oro 3akoHogaBcTBa YKpaiHu y
NOTOYHOMY MicsLi y noganbLUOMy HapaxoByBaTWM Ta cnnadvyBaTv OO OlmKeTy Cymy mnoaaTtky, HapaxOBaHOro 3a CTaBKOH,
BM3HayeHot lMogaTkoBum Kogekcom i3 3aranbHOi CyMW NPOLEHTIB, HapaxoBaHWX 3a MOAATKOBUI (3BiTHWIM) MiCAUb Ha Cymy
KOLUTIB Ha Takomy PaxyHky.

4.5. MNopspok po3paxyHKiB Ta NpoBeAeHHs onepauini 3a PaxyHkom

4.5.1. KnieHT po3nopsaxaeTbCcs KoWTamMu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy yHKLUiOHyBaHHSA PaxyHKy BignosigHo A0
BMMOT Ait04Oro 3aKoHOOABCTBa YKpaiHW i HOpMaTUBHO-MpaBoBux akTiB HBY y mexax 3anuiuky KowTiB Ha PaxyHKy 3a Bugamm
BarioT.

4.5.2. 3a PaxyHKOM 3AiMCHIOIOTECA YCi BUOW PO3PaxyHKOBO-KacoBMX Onepauii, WO He MoB'a3aHi i3 34iINCHEHHSM
NiANPUEMHNLILKOT AiSNbLHOCTI, BiANOBIAHO A0 YMOB AOroBOpY GaHKIBCbKOro paxyHKy Ta BUMOr 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigomuTn BaHk npo cBii cTaTyc i3nyHoi ocobu - nignpuemus abo ocobw, sika npoBagnTb
HesanexHy NpodecinHy AianbHICTb, Ta HagaTM AOKYMEHTH, WO NiATBEPAXYIOTb B3ATTA MOro Ha obnik y Takmx opraHax He nisHiwe
Hi>x yepe3 3 (Tpu) OnepauiiHux aHa nicns gHS HabyTTs Takoro cTaTycy.

4.5.4. 3a po3paxyHkoBO-kacoBe obcnyroByBaHHS PaxyHKy Ta 3a iHWi nocnyru, wo HagawTbca baHkom KnieHTy 3a
[oroBopoM 6GaHKIBCbKOro paxyHky, baHk HapaxoBye KOMICIi Ta iHWi nnaTy y nopsagky i po3mipax, nepenbaveHux Tapudamu
BaHky, gitounmn Ha gaTy 3gincHeHHs onepaduii 3a PaxyHkom.

4.6. NMopsapok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHA PaxyHKy MOXe 3AilCHIOBaTUCS Y rOTiBKOBIN hopMi Ta 6e3roTiBKoBIN opMi 3 AOAEPKaHHAM BUMOT
YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHs Ha PaxyHok KnieHTa rpowoBux KowTiB 6e3roTiBKOBUM LUNSXOM 30OIACHIOETBCA Ha MiacTaBi
€EeKTPOHHNX PO3paxyHKOBMX AOKYMEHTIB, L0 HaaAX0AATb A0 baHky npoTtsarom OnepauinHOro AHs, y AeHb iX OTPUMaHHS, SKLLO
nif Yac NPOBeAEHHSI KOHTPOIIO 3a PEKBI3MTaMMN PO3paxyHKOBUX AOKYMEHTIB HE BUSBNEHO PO3DiKHOCTEN 3 pekBisutamu PaxyHky
KnieHTa Ta He BigNOBIAHICTb BMMOram YMHHOrO 3akoHoOaBCTBA YKpaiHW, Ta gaTa HaOXOOKEHHS1 KOWTIB 30iraeTbca 3 AaTor
BarnoTyBaHHS.

Y pasi HagxoaXeHHs Ha PaxyHok KnieHTa KOWTiB O HacTaHHA AaTu BartoTyBaHHS, O 3a3HayeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnse KnieHTa npo X HagXxomxeHHA Ta p[aTy BanTyBaHHs TernedoHoMm, 3a OCHOBHUM
Homepom/[oaaTkoBMM HOMEPOM TenedoHy, He ni3Hiwe HacTtynHoro OnepauiiHOro [HA 3 AHS HaAXOMXKEHHS KOLWTIB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y 4eHb HacTaHHA AaTtu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNACHUKOM SIKOro € KnieHT-Hepe3naeHT, KOLWTIB Y HauioHamnbHin abo iHO3eMHiNn
BantoTi, 4o BaHky NOBUHHI HagaBaTUCb AOKYMEHTH, WO nepeadavyeHi YUHHUM 3aKOHOAABCTBOM YKpPaiHW y TOMY 4Yuchi Ti, WO
NiATBEPAXYIOTh [)Kepera NOXOMKEHHS roTiBKOBMX KOLWTIB. Ha PaxyHku, BnacHmkamMm sakux € KnieHTn-HepesnaeHTu, 3apaxyBaHHs
KOLWTIB Big (Pi3n4HMX OCibG-pe3naeHTiB y roTiBKOBi Ta/abo ©6e3roTiBKoOBI hopmax 34INCHIOETLCS 3 ypaxyBaHHsIM 0OMexeHb
BCTaHOBMNEHNX HOPMaTUBHO-NpaBmMMu aktamu HBY.

4.6.4. 3 PaxyHKy @i3nyHOi 0cobn - peamaeHTa 3abOpOHAETECA NepepaxyBaHHS KOLITIB Ha Oyab-sKi paxyHKU di3nyHuX
0cCib-Hepe3naeHTiB, KpiM paxyHKiB Hepe3nAEeHTiB-iHBECTOPIB Ta iHLIMX BUMNagKax BCTAHOBMEHNX HOPMAaTVMBHO-MPaBOBMMU aKTamu
HBY.

4.6.5. Bupaaya roTiBKOBMX KOLWITIB Y Kaci BaHKy NpoBOAMTLCA Y MexXax 3anuLLKy KOLUTIB Ha paxyHKy Ta 3 JoAepXaHHAM
BMMOT YMHHOTO 3aKoHOAABCTBA YKpaiHW. Y BMNaaKy HeobxiaHOCTI oTpumaHHs cymu, Lo nepesuitye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCSA He Ni3Hille Hix 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicns HagaHHsa KnieHtom go Badky BignosigHoro
3aMOBMEHHSI Ha OTPMMAaHHS roTiBKU. KnieHT mMae MOXNMBICTb 3aMOBUTM HEOOXiAHY CyMy rOTiBKM Ha NeBHy AaTy, 3asganerigb
3BepHYBLUMCb O0 BiaaineHHs baHky, ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHin BamntoTi 3@ po3paxyHKOBUM JOKYMEHTOM, NMPUNRHATUM BaHkom
npotarom OnepadinHoro yacy, baHk 34iicHIOE Y AeHb HAOXOMKEHHSI PO3PaxyHKOBOrO AOKYMEHTa. Y BMMAOKY HAOXOKEHHS
po3paxyHKoBOro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowoBi kowTn KnieHTa He nidHilwe HacTymnHoro
OnepauinHoro gHsi.

4.6.7. MNepeka3s KOLWTIB B iHO3EMHIl BanioTi 3AINCHIOETECSA He Mi3Hille HAaCTYMHOro poboYoro AHS Micns OTPUMAaHHS Big
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha nigTBepmKeHHA NPUAHATTA OO BUKOHAHHS pO3paxyHKOBOro AOKyMeHTa npauiBHVWK Banky nosepTae KnieHTy
OPYrvin eK3eMnnsip po3paxyHKOBOro AOKYMEHTa, 3 NPOCTaBNeHUM Ha HbOMY NiANMCOM Ta BiABUTKOM neyatku (Ltamny).
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4.6.9. KnieHT gopy4ae, a baHk Mae npaBo y NopsiAKy AOroBipHOrO CNMCaHHA cnucyBaTtu 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamm.

4.6.10.KowicinHa BMHaropoga 3a onepadismu 3a PaxyHkom cnnadyetbes KnieHTamu BUKITIOYHO Y TPUBHAX HE3anexHo Bif
TOro, y AKivi BantoTi Biagkpntin PaxyHok KnieHTta. [ina cnnatu KOMICinHOT BUHaropoawm 3a onepawismm 3a PaxyHKoMm, LLO BiAKPpUTUI
B iHO3EMHIl BantoTi, 3 PaxyHKy CNMCYOTbCS KOLLTW B iIHO3EMHI BantoTi Ta 3AiNCHI0ETLCS iX Npogax Ha MBPY y cymi, wo noTpibHa
Ons cnnaty KOMICIMHOI BUHaropoau.

4.6.11.Axwo ue nepenbaveHo Tapudamu, Ha 3anuLLOK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3Mmipi Bu3HavyeHoMy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCs Ha PaxyHok KnieHTa LWOMiCS4YHO B OCTaHHi
OnepauinHun geHb Micsaus. MNpy po3paxyHKy NPOLEHTIB MPUAMAaETbCA hakTUYHA KiNbKiCTb AHIB y Micsaui Ta poky (dakT/cakT), a
TakoX Yy AeHb, WO nepeaye AHK 3akpuTTa PaxyHKy — 3a nepiog 3 4aTh OCTaHHbOrO HapaxyBaHHs NPOLEHTIB A0 AHS, Lo nepeaye
OHIO0 3aKpuTTa PaxyHky.

4.7. HapaxyBaHHsI NpoLEeHTIB

4.7.1. baHk HapaxoBye Ta cnradye NpoLEeHTM Ha 3anuLLIKX KOLUTIB, L0 3HaxXoAaTbCcsA Ha PaxyHKy, sKWio ue nepegbaveHo
ymoBaMu BignoBigHoI baHKiBCLKOT nocnyry, y po3mipax, BU3Ha4YeHUx BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnnarta NpOLUEHTIB Ha 3anuLLK1 KOLUTIB, WO 3HaXOAATbCA Ha PaxyHKy, 3AiNCHIOETLCA He pialle
O[HOro pasy Ha Micsub, NpY LUbOMY NPU PO3paxyHKy MNPOLEHTIB NPUAMAETbCA haKkTMYHa KinbKiCTb OHIB Y MicALi Ta poky
(dakt/cpakT).

4.7.3. TpoueHTN Ha 3annLWOoK 3a PaxyHKOM HapaxoBylOTbCA 3 AHA HAOXOOKEeHHS KOLTiB Ha PaxyHok, A0 AHS, Wo nepeaye
[OHIO 3HATTSA rPOLLIOBMX KOLWTIB. Basok Anst HapaxyBaHHA NPOLUEHTIB € abo hakTUYHWI 3anuLIoK 3a PaxyHKkom abo MiHiManbHuUiA
3anuLwiok 3a PaxyHKOM 3a po3paxyHKOBUI MicsLb BiANOBIAHO A0 YMOB HafaHHS BaHkiBcbkoi nocnyrn t1a Tapudis baHky.

4.7.4. Cyma HapaxoBaHUX MPOLEHTIB Ha 3anuLOK KOWTIB Ha PaxyHKy cnnadvyeTbcs B ocTaHHin OnepauinHuin geHb
Mmicsaus.

4.7.5. Axkwo ue nepenbavyeHo BUMOramy Aito4oro 3akoHOA4aBCTBa YkpaiHu, baHk Moxe BMCTynaTtv nogaTkOBMM areHToM
woao cnnatu go 6raXKeTy CymMmy nogaTtky, HapaxoBaHOro 3a CTaBKOK, BM3HaYeHow [oaaTKoBMM KOOEKCOM, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWUI) MiCSLb HA CyMU KOLUTIB, po3MmilleHnx Ha PaxyHkax.

4.8. Mopsapok 3akpuTTA PaxyHKy

4.8.1. PaxyHok MOXe ByTu 3aKpuUTUiA:

- y 3B’93Ky 3 nogayeto KnieHTom go baHky 3asBu Npo 3akpUTTA NOTOYHOro PaxyHky;

- Ha nigcTaBi BiANOBIQHOIO pilLleHHS cyay;

- y pasi cMepTi BllacHMKa paxyHKy - Ha NiAcTaBi CBiAoLTBa Npo CMEepTb;

- 3 iHWMX nigcTas, nepegbdavyeHnx YMHHMM 3akoHo4aBcTBOM Ykpainu Ta YOBO;

- 3a iHiuiaTuBoo baHky, sKWo onepadii 3a UMM PaxyHKOM He 34INCHIOITLCA NPOTAroM TPbOX POKIB MOCHINb i HA LbOMY

PaxyHKy BiACYTHIl 3anuvLLIOK KOLUTIB;

- 3a iHiuiaTmBow BaHky, y BUNagkax BusHadeHunx n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLIOK KOLUTIB HAa HbOMY MOXe OyTu BMAAHMI roTiBkoo abo nepepaxoBaHuin baHkoM Ha
iHWWA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npoTtarom 3 (TpbOX) POKIB MNOCMiNb HE 3AiNCHIOBaANuUCh onepadii 3@ PaxyHKOM, 3a BUKIMIOYEHHAM onepaui 3i
cnnaTtv baHKkoM NpouUEeHTIB Ha 3anuLLKK KOLWTIB HA PaxyHKy, y BUnagky ix HagBHOCTI, baHk 3anuwae 3a coboto npaBo BiAMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1oro. pu LbOMy 3anuwok KOwTiB Ha PaxyHKy nepepaxoByeTbCs Ha BiAMOBiAHWUNA
GaHKIBCbKMIN paxyHOK, Ha SKOMy OBMIKOBYIOTLCA Taki KOLWTW 3a HedilounMy paxyHkamu, Ta 36epiraetbCst Ha HbOMY 4O MOMEHTY
3BepHeHHs1 KnieHTa 4o baHky 3 MeTol po3nopsamKeHHS LMMK KOLUTaMMu.

4.8.4. Ha 3anuwok KowwTiB, Lo 6ynu nepepaxoBaHi Ha paxyHOK Ans obniky KOLITIB 32 HeAjilo4YMMU paxyHKamu, NPOLEHTH
He HapaxoBYOTbCS.

4.8.5. Y pasi oTpumaHHa BaHKOM 3asBM NpoO 3aKpUTTS MNOTOYHOrO paxyHKy, BaHk 3aificHioe 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BUKOHAHHS NNaTiKHWX BUMOT Ha NPYMYCOBE CNCaHHS KOLLITIB, BUNMATU KOLUTIB FOTIBKOO, NepepaxyBaHHS 3auLLKy
KOLUTIB Ha NiAcTaBi NNaTiKHOIO AOPYYEHHS Ha iHWWIA paxyHoK KnieHTa, 3a3HavyeHun y 3asBi ToLwo).

4.8.6. [Oatoto 3akpuTTst PaxyHKy BBaxaeTbcs HacTynHun OnepauinHni AeHb 3a QHeM BunnaTtu/nepepaxyBaHHS 3anuLuky
KowTiB 3 PaxyHky. AKLIO Ha AaTy NPUAHATTS 3asiBM NPO 3aKPUTTSA NOTOYHOIO PaxyHKy Ha PaxyHky KnieHTa Hemae 3anuLiky KkowTis
Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asiBa nogaHa B OnepauiiHuii Yac, To 4aTol 3akpuTTs AaHoro PaxyHky € AeHb OTPUMaHHS
BaHkom uiel 3aaBu. KnieHT Moxe 3BepHyTUCA Ao BipaineHHs baHky Ans oTpyMaHHSA AO0BIAKW NPO 3aKpUTTS PaxyHky.

4.8.7. CTopoHu norogunucs, Wwo baHk Mae npaBo BUMaraTu posipBaHHSA 4OroBopy GaHKIBCLKOrO paxyHKy Ta 3akpuUTTs
PaxyHKy 3a HanpaBneHHsM nonepeaHbO MMCbMOBOIO MOBIOOMITEHHS:

-y BuUnNagkax, nepeabayeHnx 3aKOHO4ABCTBOM, LLUO PEryroe BiGHOCUHU y cdhepi 3anobiraHHs Ta npoTuaii neranisadii
(BioMMBaHHIO) [OOXOAIB, OAEPXXaHUX 3MOYMHHUM  LINAXOM, (iHAHCYBaHHIO Tepopuamy Ta piHAHCYBaHHIO
PO3MOBCIOAXEHHS 30pOT MAaCOBOIO 3HULLEHHS;

- SIKLWO CyOooOM BCTAHOBIIEHO Yy4yacTb BracHuKa PaxyHKy y NpOTM3aKOHHWMX Aisx (TOpriBNs HapkoTukamu, 30poe€to,
ciHaHCOBI MaxiHauii, ToLwo);

-y BWMNaAKy HeBWKOHaHHS KnieHTomM CBoix 3000B'si3aHb nepes baHkom Ta/abo HopmMaTMBHO-MPABOBUX akTiB
HauioHanbHoro BaHky YkpaiHu.

-y pasi BigCyTHOCTi onepaduin 3a UMM paxyHKOM MpOTAroM poKy.

Mpu uboMy 3asBa NPO 3aKPUTTA MOTOYHOrO paxyHKy KnieHToM He nogaeTbes.

4.8.8. TligcTtaBamun ong posipsaHHs [JoroBopy NOTOYHOIO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX NMCbMOBa JOMOBIEHICTb

CTOpiH i iHWIi yMOBM NpUNNHEHHs1 3060B’s13aHb, NepeadayveHi YAHHUM 3aKOHOAABCTBOM YKpaiH.

PO3A4iN 5. BIAKPUTTA MNOTOYHUX PAXYHKIB, OI'IEE’ALI,I'I' 3A AKUMU MOXKYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 34IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU
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5.1. Ha notoyHun PaxyHoOK, onepauii 3a SKMMU MOXYTb 3AINCHIOBATUCA 3 BUKOPWUCTaHHAM [naTbkHOI KapTku,
PO3NOBCIOAXKYIOTECA YCi MONOXEHHS, 3a3HadeHi y po3gini 4 YABO. Y pasi HasaBHOCTI NpoTupiy Mk ymoBamu o6CrnyroByBaHHs
PaxyHKy, onepauii 3a SKMMU MOXYTb 3AIMNCHIOBATUCS 3 BMKOPUCTaHHAM [naTikHOI KapTku, BU3HAYeHWX Yy LIbOMY PO3Aini Ta
nonoxeHHamu po3aginy 4 YABO, ao PaxyHky, onepadii 3a SKMMU MOXYTb 34iINCHIOBATUCH 3 BUKOPUCTaHHAM [naTixkHOI KapTkw,
3aCTOCOBYIOTbLCSA YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. BaHk Bigkpuae KnieHTy PaxyHok, 3a kM KnieHT npoBoAMTb onepadii, y TOMy YiCni 3 BUKOPUCTaHHAM [MnaTixkHoT
KapTK1, Ha nigcTaBi 3asBM NPO BIAKPUTTA MOTOYHOrO paxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknageHHAM [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy KnieHT osHanommnoeTbea 3 Tapudamu BaHky,
ymMoBaMu ofepxaHHsa [naTipkHOI KapTku, nepenikoM HeoOXigHMX OOKYMEHTIB Ta npasBunamum 6GesneyHoro KopucTyBaHHSA
nnaTikHUMK KapTkamu, wo mictatbes B YOBO ta/abo onpuniogHeHi Ha OdiuiiHomy canTi baHky (Bknagka NpusaTHi ocobu /
MnaTixHi kapTkn) Ta y BipaineHHax baxky. BaHk Hagcunae enektpoHHui MIH-koa fo MnaTikHOT KapTkn Ha OCHOBaHWUIN HOMeEPY
TenedoHy Ta 3abesneyye 34iNCHEHHSA pO3paxyHKIB 3a onepalisimu, MPoOBEAEHUMU 3 BUKOPUCTaHHAM [MNaTiXHOT KapTkn y Mexax
ButpaTHoro nimity.

5.4. KnieHT moxe iHiuitoBaTy BIOKPUTTSA AodaTkoBoro PaxyHKy y BanioTi BiAMiHHIN Bif BanioTM OCHOBHOro PaxyHKy
WNAsAxoM nofdaHHsa o baHky BignoBigHOI 3asiBM MPO BIAKPUTTA MOTOYHOrO paxyHKy Ta Bunyck [naTbkHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yrno BiaKpUTo OCHOBHUIA PaxyHok i BunyLieHo MNnatixkHy KapTKy 4O HbOTO.

5.5. KnieHT Moxe iHiuitoBaTn Bunyck [JoOoaTKoBOi KapTKM SK Ha CBOE€ iM’'A TaKk i Ha iM'a iHWOi ocobu B nopsgky
nepegbayeHomy ymosamu YABO.

5.6. Mopsapok po3paxyHKiB Ta NnpoBeAeHHsA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHa lMnatixHoto KapTkoto (OogatkoBoto [naTikHOK KapTKOK) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy ii Aaii, wo BkasaHuin 3 nuupoBoro 6oky MnatikHoi kapTku (Micaub i pik). Bunyck MNMnaTikHWX KapTok Ha HOBUI TEPMIH
(nepeBwunyck) 3ginicHioeTbca BaHkom 3rigHo 3 n. 5.6.25. YOBO.

5.6.2. Pexum yHKUiOHYBaHHA PaxyHKy Ta BUKOpUCTaHHA [InaTbkHMX KapTOK peryrioeTbcsd HOpMamMu YUHHOMO
3akoHogaBcTBa Ykpainu, uum YOBO Ta npaBunamu MnatixkHoi cuctemu.

5.6.3. Ob6cnyroByBaHHA PaxyHky Ta onepadin [epxarteniB npoBoautbcs baHkom 3a gebeTtoBoo Ta gebeToBo-
KpeauTHoto cxemoto. lebeTHa cxema nepenbavae 3givicheHHsa Oepxatenem Onepauii 3 BUKOPUCTaHHAM [naTikHOT KapTky y
MeXxax 3anuLlKy BracHMX KowTiB Ha PaxyHky. Y pasi BctaHoBneHHA BaHkom KnieHty OBepapadTy/KpeanTHoi niHii (akwo ue
nepenbayeHo ymMoBaMu HagaHHsl BaHKiBCbKOI Nocnyrun), 3acTOCOBYETLCSA KpeauTHa NnaTtikHa cxema, nifg 4ac 3acTocyBaHHSA KOOI
Oepxartenb 3gincHioe Onepadii 3 BUKopuUCTaHHAM [naTikHOI KapTKM y Mexax BnacHuMX KOLWTIB Ha PaxyHky, a y pasi ix
HeloCTaTHOCTI — 3a paxyHoK HagaHoro baHkom KpeauTy.

5.6.4. BukopucTtaHHs lNMnaTixxHOT KapTku 3 MeTOlo, WO He BiAnoBiAae YNHHOMY 3aKOHOAABCTBY YKpaiHW, Yy TOMY Yncni 3
METOH 3AINCHEHHS MiANPUEMHNLBKOI AiSNbHOCTI, @ TAKOX onnaTtu BapTocTi ToBapiB abo nocnyr, obir skMx 3ab0pOHEHO YMHHUM
3aKOHOZABCTBOM YKpaiHu, 3abopoHsieTbCcsA. Y Bunagky BusiBNeHHs BaHkom dhakTy BukopucTaHnHs [MnaTikHOi KapTku ans
30iNCHEHHSA filA, O MakTb 03HaKM NpoTUNpaBHMX, baHk 3anvwae 3a coboto npaBo HagaHHs iHopMaLii y NPaBoOXOPOHHI Ta/abo
iHLWIi yNOBHOBaX€EHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBNEHUM YMHHUM 3aKOHOAABCTBOM YKpaiHu MOPSiAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHky Ta lNnaTibkHOT KapTkn/kapToK Ta 3a iHwWi nocnyru, Wwo HagaTeca baHkom KnieHTy 3a
uum [oroBopom npo HagaHHs MNnaTtikHOi KapTkn, baHk HapaxoBye KOMICIT Ta iHWIi nnaTy y nopsaky i po3mipax, nepeadadvyeHnx
Tapudamu baHky, gitounmu Ha gaTy 3aiicHeHHs onepadii 3a PaxyHkom. BaHk Mmae npaBo BHOCUTU 3MiHK Ao Tapudis baHky, npo
wo nosigomnsie KnieHta y nopsgky, BusHadeHomy n. 2.7. YOBO.

5.6.6. MigkniovyeHHs KnieHTa go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, WO HagatoTbcs baHkom opgHovacHo 3
obcnyroByBaHHsM lMnaTikHOI, 3AINCHIOETECA BiANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHa KnieHTa 3miHMTM ymMOBM 0bcnyroByBaHHS PaxyHKy, SKLWO Taka MOXIUBICTb nepeabadeHa
BiANOBIAHMM ymoBaMu HagaHHA GaHkiBCbkux nocnyr, KnieHT 3BepTaeTbca 0o BiaaineHHs baHky ae Bigkputo PaxyHok abo oo
KoHTakT LieHTpy.

5.6.8. TnartixHi kapTk1 € BracHicTio baHky, BunyckatoTbes Ha iM's [lepkaTtens i He MoXyTb OyTV nepeaaHi iHwWnm ocobam.
MnatixHa kapTka nepegaetbcs [epxaTento 3a 3BepHeHHAM [epxaTtensa npotarom 3 (TpboX) MicsaUiB 3 AaTy NoAaHHS 3asBu Npo
BiKPUTTSA MOTOYHOIO paxyHKy Ta BUnyck MnaTixxHoT kpaTku abo 3asBu Npo BUMNycKy [naTixHOI kapTkM 3a yMOBU 060B’'I3KOBOIO
npen’siBneHHs [Oepxatenem nacnopTy, abo iHWOro AOKYMEHTy, WO noceigvye oro ocoby. Akwo [epxaTenb npoTsarom
3a3Ha4yeHoro B LbOMY MYHKTi CTPOKY, He oTpumaB [naTtixHy kapTky, BbaHk mae npaBo i 3HULIMTK, NpU LbOMY, KOMICis (3a
HasIBHOCIT) 3a BUMYCK (NnepeBunyck) [NnaTixkHOi KapTku He NOBEPTAETLCS.

5.6.9. Kaptka nepepaetbca [epxaTento B HeEaKTMBHOMY CTaHi. AKTUBALiS KapTKU 3AiNCHIOETLCS 3a 3BEPHEHHSAM
Oepxartensa o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomari baHky.

5.6.10.depxateni BMKOpPUCTOBYIOTb [1naTixkHi KapTkm y mexax ButpartHoro nimity, sk 3acié ons iHidiauii HacTynHux
onepawin:

. 3pincHeHHs 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapw (nocrmyru), y TOMy 4uchi B |HTepHeT marasuvHax, SKwo ue

nepeabayeHo BiANOBIAHOK TOPriBeNbHOK abo CepBiCHOI YCTaHOBOK;

. nepekas KOLLTIB;

. ofepXKaHHs roTiBkK Yy kacax baHkiB Ta yepe3 6aHkoMaTH, L0 BUAAKOTL KOLWITU 3a AaHUM TunoM KapTku, sik Ha TepuTopii
YKpaiHu Tak i 3a KopaoHOM (y kacax baHky — B ykpaiHCbKMX rpmBHsix abo y BantoTi PaxyHky; y 6aHkoMaTax baHky — B
YKpaiHCbKMX rpuBHAX abo y BantoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXNMBOCTI); y GaHkoMaTax Ta kacax iHLuX
(hbiHaHCOBMX OpraHi3aLii — nuLe B ykpaiHCbKUX rPUBHSIX; Y 6aHKoMaTax Ta kacax hiHaHCOBMX opraHisaLin 3a Mexamu
YKpaiHu — y BantoTi KpaiHu nepebyBaHHs Ta/abo y BantoTi, WO A03BOMEHa MiCLIEBMM 3aKOHO4ABCTBOM).

5.6.11.Mig yac 3ginicHeHHA JepxaTeneM onepadin i3 3HATTS FOTIBKOBUX KOLUTIB 3a A4ONOMOrot MnaTikHOT KapTku y Kaci
BaHky Ta iHWKnXx 6aHKiB, KacMp Mae NpaBo BMMaraTu Npea siBMeHHS AOKYMEHTY, Lo NOCBigyye 0coby - nacnopTy abo AOKyMEHTY,
LLIO MOTO 3aMiHIOE.
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5.6.12.B okpemux Bunagkax, y pasi BigcyTHocTi [naTixxHOT KapTku1, Ha nigcTasi MMCbMOBOI 3asBu KrieHTa Ta NnpoBeAeHHs
HanexHoi ineHTudikauii KnieHta, baHk Buaae 4yepes kacy roTiBKOBI KOLITU y Mexax cymun ButpaTtHoro nimity Ha PaxyHky, 3i
cnnaroto KnieHtom komicii, 3rigHo 3 Tapudamu, LWo AiloTb Ha AeHb 34iMCHEHHsT onepauii.

5.6.13.Bugaya roTiBkoBMX KOLUTIB Y Kaci BaHKy NpoBOAUTLCH Y MeXax 3anuLLKy roTiBKM Ha paxyHKYy Ta 3 A4oAepXaHHAM
BMMOT YMHHOTO 3aKoHOA4ABCTBaA YKpaiHW. Y BUNagKy HeobxiaHOCTi OTpUMaHHs cymu, wWwo nepesuye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepaLis NpoBOANTLCH He Mi3Hille HiX 3a 5 (M'ATb) onepauinHux gHiB nicna HagaHHsa OepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHS HA OTPMMaHHS FrOTiBKMU.

5.6.14.TonoBHeHHs1 PaxyHKy 30iNCHIOETLCS LUNSXOM:

. BHECEHHS roTiBKOBMX KOLUTIB y Kaci baHky;

. BHECEHHS rOTIBKOBMX KOLLITIB Yepes nnaTikHui TepmiHan banky;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB 3 iHLWMX paxyHkiB KrieHTa, y TOMy uichi 3 paxyHkiB, BiOKPUTUX B

iHWKX BaHKkax;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB iHLLMX (Di3VYHUX Ta HOPUANYHMX OCIb y nopsiaky, BCTAaHOBMEHOMY

YMHHUM 3aKOHOAABCTBOM YKpaiHu, 32 YMOBW BUKOPUCTaHHS rPOLLOBUX KOLLTIB HA PaxyHKy y BiANOBIAHOCTI A0 pexumy
MOro BUKOPUCTaHHSA, 06yMOBMEHOro HOPMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHKy Ykpaiu.

[Mpn nonoBHeHHI PaxyHKy Yyepes nnaTixXHUM TepMiHan, WO NiATPUMYE Taky (PyHKLi0, BUKOPUCTOBYETLCA TiNbku KapTka
abo ii pekBi3nTn.

BaHk 3apaxoBye KowWTN Ha PaxyHOk He ni3Hilwe HacTynHoro OnepauiiHoro AHA 3 AaTh OTPMMaHHs ix baHkom 3a ymoBu
NpaBWbHOTO 3a3HavYeHHs PEKBI3NTIB OAepXKyBaya Ta 3 ypaxyBaHHAM pexunmMy yHKUiOHYBaHHA PaxyHKy. Y pasi HeBignoBigHOCTI
pekBi3nTiB Ta/abo Npu3HaYeHHs NnaTexy, NPy HaAXOMKEHHI rPOLLOBKX KOLWWTIB Ha PaxyHok, BaHk 3apaxoBye rpoLloBi KOLITU Ha
paxyHok «KpeauTtoBi cymn A0 3'sicyBaHHsi» Ta HaAcunae 3a 3BOPOTHMMM PEKBi3UTaMM Nnartexy 3anut Ans 3'dcyBaHHA Ta
YTOYHEHHS NPU3HAYeHHsA nnartexy. AKLWO NpoTAroM TpbOX OHIB 3 OHS HAACUNAHHA 3anuTy yTOYHEHa BiAMOBiAb HE ofepXaHa,
KOLUTM MOBEPTalTbCH 3a 3BOPOTHMMM PEKBI3UTaMU nnatexy. Y pasi HagxoOXKEHHS KOLLTIB, NepepaxoBaHnx y 6e3roTiBkKoBOMY
nopsaKy y BanioTi, Lo BigpisHAETbCA Bif BantoTM PaxyHky, BaHk noBepTae KowTh y 6aHK-BiagnpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok i3anyHOi 0co6M - HepesnaeHTa, KOLWTIB Y HauioHanbHin abo iHo3eMmHin BantoTi, A0 BaHky
NOBMHHI HagaBaTMCb AOKYMEHTM, L0 NiOTBEPIKYIOTb [DKepena MnoXOoMKeHHA uux kowTiB. Ha Ttaki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a00pPOHSAETLCA 3apaxyBaHHA KOLWWTIB Bi i3N4HMX OCib-pe3naeHTiB y roTiBkoBin Ta\abo 6e3roTiBkoBiv chopmax.

5.6.15.T1pu 3aiicHeHHi onepadii 3a kopaoHOM abo po3paxyHKy y Mepexi I[HTepHeT Ha 3akopAOHHMX cavTax, BiabyBaeTbes
nepepaxyHok CymMun onepadii 3@ HaCTynHUMW NpaBunamu:

- Y MOMEHT 3[ilCHEHHs1 onepalii Ha PaxyHky GnokyeTbCs/3HaxoaWTbCst y CTaHi Xong HeobxigHa cyma y BanoTi

PaxyHKy, po3Mip sIkoi BM3Ha4aeTbCsi 3 ypaxyBaHHSAM Kypcy MiKHaApOAHOI nnaTikHOi cuctemu kapTkum - VISA abo

MasterCard;

- nicns oTpuMmaHHs chiHaHcoBoi Bumorn Big GaHky-ekBanpy (0o 30 OHIB 3 MOMEHTY 3aicHeHHsi onepauii) BaHk

30JMCHIOE CMUCAHHSA CyMM KOLWWTIB 3 PaxyHKy, po3Mip SKOi 3anexuTb Big Cymu ¢hiHaHCOBOI BMMOrM Ta Kypcy baHky 3a

onepauisMu Npy NPoBeAEHi onepauin 3a NIaTKHUMKU KapTKamu.

Y pasi, gKwo BanTa onepauii Bigpi3HAETbCA Big BanioTn PaxyHky Ta/abo BamoTu po3paxyHkiB 3 MikxHapogHO
NnaTixxHo cuctemoto, To baHk (3a nigcymkamm 06pobneHHs iHdopmadii Npo BUKOHaHHSA onepalii) 34iNCHI0E nepepaxyHOK CyMu
BantoTu po3paxyHkis 3 MixkHapogHO NnaTixXHOI cucTemoro y BantoTy PaxyHky. lNepepaxyHoK 30iNCHIOETLCS 3a BCTAHOBNEHUM
BaHkoM Kypcom Ha Aaty BinobpaxeHHs BaHkom onepadii 3a PaxyHkom, WO MoOxe He chiBnagatv 3 akTUYHOK [aTo
3piicHeHHs OepxaTtenem Onepauii 3 BukopuctaHHs MnaTixHoi kapTku. PisHuus, Wo BUHUKNA, MiXX cymMoto onepalii Ha aaty ii
3[iiCHEHHS Ta CyMOt0 onepalii Ha gaTy ii BinobpaxeHHs Ha PaxyHky He moxe byTu npegmeTom npeTeHsii 3 6oky KnieHTa.

[Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTixkHOI KapTku (onepauii y BanioTi, WO Bigpi3HAETLCA Bif, Baniotu
PaxyHky Ta/abo BantoTu po3paxyHkiB 3 MixXHApOAHOK NNaTikKHOK CMCTEMOID, onepauii, Wo 34iKCHITECS Yepe3 GaHkomMaTn
iHWKMX BaHKiB, TOLLO) MOXYTb NPM3BECTUN OO0 3MEHLLEHHSA PO3Mipy BuTpaTHOro nimiTy y pedynbTaTi 3acTocyBaHHA BaHKOM KOMiCIH,
BU3HayYeHnx Tapudamm, a TakoxX iHLLIMMU y4acHMKaMM PO3paxyHKiB, Yepes Aki NpoxoasTh BiAMOBIAHI onepalulii.

5.6.16.0cobn1BoOCTi KOHBepTaLii BanoTh 3a onepauisiMv 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.

Y pasi, gKwo 3a PaxyHkoMm onepaLlisi 30iNCHIOETLCA 3a KOPAOHOM, 30KpeMa:

- nocnyra abo ToBap HagaeTbcs abo Oyne npuabaHa Ha TepuTopii YkpaiHu, ane 4epe3 iHO3eMHui GaHk abo

NPOLIECMHIOBUIA LEHTP (OnriaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);
abo

- mocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM BaHkoMm abo hiHaHCOBOK YCTaHOBOW, abo NPOLECHMHIOBAM LIEHTPOM

(wo obcnyroBye iHO3eMHMI GaHkomaT, marasuH abo iHTepHET-pecypc), 3okpema 3 BukopucTaHHaM nocnyrm DCC

(Dynamic Currency Conversion) nig 4ac OTpMMaHHS roTiBku y GaHkoMaTi 4u kaci, onnati TOBapiB Ta Mocrnyr 3a

KOpPOOHOM Yy TOpriBenbHin Mepexi abo Ha iHO3eMHUX iHTepHEeT-pecypcax ToLo,

TO cyma onepalii, Wwo nosigomneHa KnieHTy nig vac 3giicHeHHs onepalii (Ha ekpaHi 6aHkomara, TepMiHana, Ha canti, SMS-
NOBIZOMIIEHHSIM TOLLO) MOXE BIifPI3HSATUCS (SIK Y CTOPOHY 30inbLUEHHS], TaK i Yy CTOPOHY 3MEHLUEHHS) Big CyMuW onepalii, Wwo
nignarae GroKyBaHHIO, @ NOTIM CMMCaHHI0. Y TakvMx Bunagkax akTuyHuiA iHaHCOBMI PO3paxyHOK 3amnexuTb Bif BanoTu
PaxyHKy, Bantiotu po3paxyHky 3 MixHapoaHoto nnatixkHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadiii.

[na nnaTixxHux kapTok MixkHapoaHoi nnatixkHoi cuctemu VISA Bantota po3paxyHky 3 MixkHapogHOK NnaTiKHOK CUCTEMOK
3anexuTb Big BanTU onepakdlii:

- SAKWo onepauia Bigbynacb y Oyab-skii BanioTi, OKpiM €BPO, BanOTOK po3paxyHKy 3 MikHapoOHOK NnaTiKHO

cuctemoto € gonap CLUA;

- SIKWO onepauis Bigbynack B €BpPO, BanoToK po3paxyHky 3 MixxHapogHOK NnaTiXKHOK CUCTEMOLO € EBPO.

Ona nnatixHux kapTok MixkHapogHoi nnatixHoi cuctemu Master Card, Baniototo po3paxyHky 3 MixkHapoaHo nnaTikHO
cuctemoto € gonap CLA, He3anexHo Big BantoTu onepadiii.
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, A Bank Kpeaut Oxinpo

Kypcu BantoT MixkHapoAHoT nnaTiXXHOI CUCTEMW BCTAHOBMOKTLCHA camoto MidkHapoHO NnaTiXXHOK CUCTEMOIO Ta PO3MILLYHOTHCS
Heto Ha caunti: VISA - htips://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norodxyeTbCca Ta He 3anepedye, WO Kypcu, po3MilieHi Ha canTax MikHapogHUX NNaTiXHUX CUCTEM, MOXYTb
3MiHIOBaATUCA NPOTArOM AHs. 3 MOMEHTY pPO3MilLieHHs Takoro Kypcy KnieHT npuimae Ha cebe yci pu3vku BiAHOCHO TOro, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTol OGnokyBaHHs/MepeOyBaHHS y CTaHi Xong CyMu KOWTIB Ha paxyHky KrieHTa
BMKOPUCTOBYE BMacHUi Kypc 0OMiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHO0 nnaTtiXHOK CUCTEMOLO.

Kypcu obmiHy Bantotu PaxyHky y BantoTy pospaxyHky 3 MixkHapoaHO nNnaTikHOK CUCTEMOI PO3MILLYETLCS Ha OdiLliIiHOMY
canTi baHky (Kypcu BanioT npv npoBeAeHHi onepadiv 3a nNnaTikKHUMKU KapTkamu). 3 MOMEHTY PO3MILLEHHS 3a3HaYeHMX
KypciB KnieHT norogxyetbcsa Ta npunmae Ha cebe yci pusnkum 3aCTOCyBaHHA TakMX KypcCiB, HE 3anepedye nNpoTu NpoBedeHHS
KOHBepTaLii cymyn BanioTu onepauii y BanoTy po3paxyHky 3 MikHapogHOIO NnaTikHOI CUCTEMOIO Ta BamtoTy PaxyHky.
3asHajveHnin Nopsaok NPoBeAeHHS KoHBepTaLil He Moxe BbyTn npegmeTom npeTeHsii 4o baHky 3 6oky KnieHTa.

TABNLA KOHBEPTALIIT BANKOT:

KoHBepTauia y
ponapu CLWA / eBpo
3a kypcom MINC

KoHBepTauis y
BantoTy PaxyHky 3a
Kypcom BaHky

Mpuknan

Po3paxyHoK kapTkoto,
Bigkputot y USD, y CLLA (B
UsD)

BantoTa PaxyHky cniBnagae 3 Baniotolo
onepadii Ta BantoTtoto MixxHapogHoi
nnaTikHOI cucTemMm

He 3pincHoeTbesA He 3aincHoeTbeA

BantoTta PaxyHky Bigpi3HA€TbCA Bif,
BantoT MixxHapogHoi nnaTikXHOT cuctemn,
BantoTa MixkHapogHoT nnaTiXXHOI cuctemm

Ta BanTa onepadji cniBnagarTb

PospaxyHok kapTkoto Visa,
BiAKPUTOIO y rPUBHI, y IcnaHii
(y eBpo)

He 3pincHoeTbeA +

Bantota PaxyHKy He Bigpi3HAE€TbCS Bif
BantoT MixxHapogHoi nnaTikXHOT cuctemu,
ane BiOpi3HAETLCS Bif BanOTK onepawuii

He 3pincHioeTbeA

PospaxyHok kapTkoto Visa,
BiOKpUTOIO y Aonapax, y
BenvkobpuTaHii (y dpyHTax)

Bantota PaxyHky, Bantota MixxHapoaHoi

Po3paxyHoK kapTkoto,

nnaTixXHOi cMCTeMu Ta BanTa onepauii + +

BipPi3HAOTLCA OfHa Big OAHOI BiAkpuTOl0 Y rpuBHI, y Pocil

KnieHT popyyae baHky 6e3 gogatkoBoro norogxeHHst 3 KnieHtom 6nokysaTtu Ta cnucyBaTty 3 PaxyHkiB KnieHTa kowTn y
pPO3Mipi NepeBuLLEHHsT cyMmu, Wwo byna 3asHayeHa Ha ekpaHi 6aHkomaTta, TepmiHana, Ha canTi, y SMS-noBigoMneHHi Towo. Y
pasi aKkwo cyma, wo byna 3abnokoBaHa Mg Yac 3gincHeHHs onepadii KnieHTom, nepesullye cymy onepawii, Wo nignsarae
cnucaHHo, baHk po36nokoBye Taky pisHuLI0 Ha BignosiaHomMy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHoOCTI 3a iHpopmalilo, HagaHy KnieHTy cTOpoHHiIMM ©aHkamu, hiHAHCOBUMMW yCTaHOBaMW,
mMarasvHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI CyMu onepadii Ta BignoBigHOCTI MiXX CyMOI0, BKa3aHoH Ha Yeky baHkomara,
MarasvHy Yu Ha iHTepHeT-pecypci, Ta cymoto Lo byae 3abnokoBaHa i NoTiM cnucaHa 3 PaxyHky.

KnieHT niaTBEpAXKye Ta NOroaXyeTbCs, L0 MOMY BigOMi yYCi HeobXigHi AaHi npo ToBap/nocnyry, Moro BapTiCTb, NPO NOPSAOK
BM3HAYEHHS CyMu, Lo Byae cnucaHa 3 Moro PaxyHKy 3a KyniBIto Takoro ToBapy/oTpMMaHHS NOCIyru, a TakoX NigTBEPOXKYE CBOO
06i3HaHiCTb i3 BCiMa iHWMMM BigomocTamu, nepenbayeHnmn 3akoHoM Ykpainu «[1po 3axuct npas CnoXmBadiB», BHACMigAoK YOro
He Byae matu npoTn baHky XoOHWX NpeTeHsin.

Akwo 3a PaxyHKoM 3gificHeTbCA onepauis 3 BukopucTaHHsam nocnyrm DCC (Dynamic Currency Conversion), To cyma
onepauii nianarae koHBepTauii y HauioHanbHy BantoTy YKpaiHu y nopsiaky, BCTAHOBINEHOMY iHO3EMHMM GaHKOM, a OTpuMaHa
cyma y HauioHanbHin BantoTi YkpaiHW, y CBOIO 4epry, KOHBEPTYETbCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BantoTy po3paxyHky Mix BaHkom Ta MixkHapogHO NnaTixkHOK CUCTEMOLO, MICMNsA YOro OTpMMaHa cyma BrnoKyeTbes
i notim cnucyetbea 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4ae, a baHk Mmae npaBo y NMOPSIAKY AOrOBIPHOrO CMMCAaHHS cnvcyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y posaini 9 YOBO y ctpoku, Ha ymoBax, a Takox y po3mipax, BusHayeHmx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropoga 3a onepauismun 3 BUKOpUCTaHHAM [MnaTibkHOT KapTku cnnavyetbest KnieHtamy BUKIIOYHO Y
rPUBHSAX HE3anexHo Big TOro, B ki BantoTi BiakpuTui paxyHok KnieHTta. [ns cnnaty KOMICiHOI BUHaropoau 3a onepauismu 3a
PaxyHkoM, Lo BigKpUTUIA B iHO3EMHIl BanioTi, 3 PaxyHKy CNUCYIOTbCS KOLUTW B iHO3EMHI BanioTi Ta 34iNCHIOETLCA iX Npogax Ha
MBPY.

5.6.19. KnieHT caMOCTiNHO KOHTpOIoe ButpatHuii niMiT Ta 3060B’A3aHMIA He JonycKaTu BUHUKHEHHS HecaHKLioHOBaHoOro
osepapadTy.

5.6.20. Mpn BWHUKHEHHI 3a PaxyHkoMm HecaHkuioHoBaHoro oBepapadTy KnieHT cnnadye baHky npoueHTVM 3a
KopucTyBaHHSA HecaHkuioHoBaHMM oBepApadToM y po3mipi, BcTaHoBNeHomy Tapudamu baxky. KnieHT 3060B’s3aHuii noBepHyTH
cymy HecaHkuioHoBaHoro osepapadTy, He3anexHo Bif NPUYNH NOr0 BUHUKHEHHS, Ta CyMY HapaxoBaHUX MPOLEHTIB NPOTArom
15 kaneHgapHUX OHIB 3 OHA MOro BUHWUKHEHHs. [loralweHHsi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta
HapaxoBaHWX NPOLEHTIB 34iNCHIOETLCSH aBTOMATUYHO Mif Yac HaOXOOKEHHS rPOLLOBMX KOLLTIB Ha PaxyHokK.

5.6.21. Tapudamu baHky moxe OyTn nepenbavyeHo BCTAHOBMNEHHS He3HMKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BUNagKy HeobXigHa 4acTuHa rpoLIoOBMX KOWTIB — cyma HesHuxyBanbHoro 3anuwiky 6nokyetbcsi Ha PaxyHky KnieHTa go
3akiH4YeHHs1 aii [JoroBopy npo BIiOKPUTTS KApTKOBOIrO paxyHKy. HesHwkKyBanbHWIA 3anuvLIOK Npu3HadeHun  3abesneyvnTu
pPO3paxyHKn 3 BUKOpUCTaHHAM [1naTtikHoi kapTku. BantoTa HeaHmKyBanbHOro 3anuiiky Bignosigae BantoTi PaxyHky.
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5.6.22.T1ig yac npoBefeHHs onepadii 3a gonomoroto [NnaTixkHOT KapTKW 30iNCHI0ETLCS TUMYacoBe BroKyBaHHS KOLUTIB y
cymi onepauii, komicii baHky Ta iHWKUX cym, nepenbadveHnx Tapudamm BaHky. Po36nokyBaHHs LMX KOLUTIB 3AiNCHIOETLCS 3a
YMOBW CncaHHA faHoi onepaduii 3 PaxyHky. Y pasi, SKwo cnmcaHHs koLwTiB 3 PaxyHky He Biabynocsa npotarom 30 kaneHgapHux
OHIB, Ui KOLUTV pPO36rOKOBYIOTHCS.

5.6.23. baHk womicaud, He ni3Hiwe 10 (gecAaToro) uucna KOXHOro Micaud, dopmye Bunmucky 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauis: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBui nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeye 3BiTHOMY A0 nepenocTaHHboro OnepauinHoro AHSA 3BiTHOrO MicsiLs), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnM oBepapadTom, Kpeamtom/npoctpoyeHum KpeanTtom (y pasi iHilitoBaHHA BaHkoM BigMOBIAHMX 3MiH) Ta 3MiHY
po3mipy nimity Kpeguty. CchopmoBaHa Bunucka 3 nignucom npauiBHuka baHky Ta Bigbutkom nevatku (Wwutamny) HagaeTbcs
KnienTy ocobucTo nig Yac 3sepHeHHs Ao BipaineHHs Banky abo sacobamu Cuctemu «FreeBank». Y Bunagky HeOTpvMaHHS
Hepxatenem BUNUCKM, BiH HECE MOXIUBI PU3NKM 1 BTpaTW, NOB'A3aHI 3 HEMOXIMBICTIO BIQHOBUTW CMiPHI CyMM 3a paxyHOK iHLIMX
YNEHIB i yY4aCHVKIB NNATIXHUX CUCTEM.

5.6.24. KnieHT nepeBipsie npaBunbHICTb BidoOpaxeHHs y BUMMCLi 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anvWKOM KOWTIB Ha PaxyHKy abo iHWWMMK BiJOMOCTAMMW, 3a3Ha4YeHUMW y BUMUCL, MMCbMOBO MoBigomnsAe npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKW. FAKWOo BaHk y 3asHayeHun TepMiH He OAepXuTb
BiZAMNOBIAHOrO NOBIAOMIEHHS Bifg [epxaTtens, BunMcka BBaXaeTbCa NigTBepoKeHoo [epxartenem.

5.6.25. MepeBunyck MNnatixkHoi kapTku Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepesunycky natixkHoi kapTku (y pasi BTpaTW, Kpadpkkm Ta 3 Oyab-akux iHWWX npuynH) KnieHt
3anoBHIOE 3asBy NPO 06CNyroByBaHHA KapTKM Ta Cnnavye KOMICiiHy BMHaropoay y BignosigHocTi 4o Tapudis, Aitouux Ha gaty
30iNCHEHHSA onepallii.

5.6.25.2. Y npoaoBX OCTaHHLOro Micausa TepMiHy Aii [naTixHoi KapTku, Ha CBii po3CyA Ta 3a YMOBW HafABHOCTI Ha
PaxyHKy BignoBigHOI cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu diro4MMm Ha MOMEHT 3[iIMCHEHHS onepadii,
BaHk, Moxe nepeBunycTUTH MNNaTixkHy kKapTKy Ha HOBUI TEPMIH, sKWo KnieHT nucbmoBo 3a 30 (TpuMausaTh) kaneHgapHUx aHiB 4o
3aKiHYEHHS TepMiHy ii aii He noBigoMuB BaHk Npo GakaHHA NPUNMHUTU BUKOPUCTaHHSA MnaTixxHOT kKapTKu.

5.6.25.3. OTtpuMaHHs [epxaTenem HoBOiI [naTikHOI KapTKU 3AINCHIOETLCA He Mi3Hille OCTaHHbOro POGOYOro AHs
TPETLOro MiCALd, MOYMHaYM 3 Micausa B skoMmy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3asisu npo o6crnyroByBaHHS
kapTku. MMig yac oTpumaHHsa HoBoi lMnaTixHOI KapTkn [depxartens 30608’a3aHnn NoBepHyTU MNnaTikHi kapTkW, TEPMIH 4ii Akux
3akKiH4MBCA abo NoBIAOMUTM NPO MPUYNHN HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiujtoBaTn 3miHy MNIH-kogy, wnaxom sBignpasneHHs SMS-nosigomneHHs go baHky 3 OCHOBHOro
Homepy TenedoHy abo 3aivicHuTu amiHy MNIH-koay yepes baHkomat baHky. Y pasi 3minm INMIH-kogy wnaxom BignpaBneHHs SMS-
nosigomneHHst Ao baHky 3 OcHoBHOro Homepy TenedoHy, 3a MnaTikxHuMu KapTkam 3 Yin-moaynem, ansa aktueadii MNIH-kogy 3a
Takoto MNnatixHoto kapTkoto KnieHT mae 3aiicHuTy 6yab-saky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHSs1 NpoOLIEHTIB

5.6.26.1. BbaHk HapaxoBye Ta cnnayye nNpOLEHTU Ha 3anuLKWM KOLWTIB, WO 3HaxoAsaTbCA Ha PaxyHKy, aKkwo ue
nepenbayeHo ymoBamm BignoBigHoi BaHkiBCbKOT mocnyrm Ta Tuny lMnaTikHOI kKapTkW, y po3mipax, BU3HA4YeHNX BiAMOBIAHO A0
Tapudis.

5.6.26.2. HapaxyBaHHs Ta cnnaTa NpOLEHTIB Ha 3aruLLKN KOLUTIB, L0 3HAXOAATLCA Ha PaxyHKy, y TOMy 4ncni Ha cymy
HesHwmkyBanbHOro sanuwky (y pasi oro HasiBHOCTI), 3AIMCHIOETLCA HE pifLle OQHOro pasy Ha MiCALb, MPY LibOMY NPy PO3paxyHKy
NPOLEHTIB NPUAMAETLCA PaKTUYHa KiNbKICTb AHIB Y MicsALUi Ta poky (dakT/dakT).

5.6.26.3. TpoueHTn Ha 3anuwok 3a PaxyHKOM HapaxoBYHTbCS 3 HACTYMHOro AHSA 3a OHEM HaAXOAXEHHS KOLWTIB Ha
PaxyHoK, 0O OHS, WO nepeaye OHK 3HATTS rpoLIoBMX KOWwTiB. Basolo aAnst HapaxyBaHHS NPOLEHTIB € abo hakTUYHUIA 3annLLIOK
3a PaxyHkom abo MiHiManbHWiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBUI MiCALb BiANOBIOHO A0 YMOB HajaHHA BaHkiBCbkol
nocnyru Ta Tapudis BaHky.

5.6.26.4. TlpoueHTn 3a KOpUCTYBaHHA HecaHKUiOHOBaHUM oBepApadTOM HapaxoBYHTLCA Ta CNMadyloTbCa y BanoTi
PaxyHky. IMig yac HapaxyBaHHS NPOLIEHTIB 3a KOPUCTYBaHHA HecaHKUioHOBaHMM oBepapadTOM BPaxoBYETLCS AE€Hb BUHUKHEHHS
Ta He BPaxoBYETbCA AeHb NOBEPHEHHS 3ab0ProBaHoCTi.

5.6.27.0cpopmneHHsA [loaaTKOBUX KapTOK

5.6.27.1. KnieHT MoXe Hagatu OOoCTyn A0 cBoro PaxyHky iHWMM ocobam Linsixom Bunycky [oOaTKoBWMX KapTOK A0
PaxyHKy, 3a ymoBW, Lo Taka nocnyra nepegbadeHa Tapudamu Ta/abo ymoamu BaHkiBcbkoi nocnyru.

5.6.27.2. [dopatkoBi kapTku BunyckatoTbcsl BaHkom Ha nigctasi 3asBu Npo Bunyck MnaTixkHoT kapTkK, HagaHoi KnieHToMm.
BaHk npoBoaunTb igeHTUdikaLito ocobn Ha iM’'s Ko 3a 3as1BOt0 BNacHuka PaxyHky BunyckaeTbcs [logaTkoBa kapTka, y nopsiaky,
BM3HA4YE€HOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.6.27.3. BbaHk He mae npaBa BunyckaTu [logaTkoBy kapTKy pi3auuHin ocobi-pe3naeHTy, SKLLO BracHUMKOM PaxyHky €
Hepe3naeHT, Ta/abo isnyHili ocobi-Hepe3naeHTy, SIKLLO BNAacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [onaTkoBa kapTka BUNyLLEeHa Ha iM’s ocobu, sika He € KnieHTom BaHky, B Takomy Bunagky [depxartens
[onaTtkoBOi KapTkM HE MOXe 3MiHOBaTK onepauinHuin NimiT 3a MNMnaTtixHoto KapTkoto i [logaTkoBOK KapTkok. [epxaTenb, Skui
He € KnieHTom BaHky, Mae npaBo KOPUCTYBaHHSA KoLTamun Ha PaxyHKy y pamkax nimiTy, BCTaHOBEHOro 3rigHo 3 3asBoto KnieHTa.
Oepxatens [opatkoBoi kapTku, akuin He € KnieHTom BaHky, npu 3BepHeHHi oo KoHTakT LleHTpy mMae npaBo oTpumartu
iHpopmaLito BiOHOCHO 3anuuiky Ha PaxyHky, 4O fkoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auii BUKMIOYHO 3a
[opnaTkoBo KapTkoko, 0POPMITEHOK Ha MO0 iIM's1, @ TAKOX Mae MOXIUBICTb 6nokyBaHHA [loAaTKOBOI KapTku y BUNaaKy ii BTpaTtu
4Yn BUKPaAZEHHS 3@ YMOBMW HagaHHSA HeobXxigHoT iHpopmauii ans ogHo3HaYHOT ineHTMdikauii JoaaTkoBoi kapTku Ta ii epxatens.

5.6.27.5. KnieHT mae npaBo 3BepHytuca Ao baHky ans Bunycky [logaTKOBOI KapTku, 3a yMOBW, LLO Taka mnocnyra
nepenbayeHa Tapudamum Ta/abo ymoBammu baHkiBCbKkoi nocnyru.

5.7. Mopsapok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB Ge3neku nig 4yac KopucTyBaHHA [naTikHUMM
KapTKkamu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHol kapTkn JepxaTtenem.

YHieepcanbHuli dozoeip 6aHKiecbk020 o6cry2oeyeaHHs KiieHmie — ¢pizudHux oci6 y AT «BAHK KPEQUT AOHIMPO» Cmop 16 3 47



AT «BAHK KPEJUT JHIIIPO
, A Bank Kpeaur Oninpo [y €JIPIIOY 14352406, Vipaina, 01033, m. Kuis, eyn.Kunancoka, 6y0. 32.

www.creditdnepr.com.ua. Tereghon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

5.7.1.1. TnaTixHa KapTka HagaeTbca [epxaTento BnpodoBx 8 (Bocbmun) OnepauitH1X gHIB Micns NogaHHA 3asBu Npo
obCcryroByBaHHs KapTky Ta 3aBeplleHHss BaHkom nepeBipku Ta nNigTBEpAXKEHHS BiOOMOCTEN, WO MICTATLCS Y HafaHuX
Oepxatenem okymMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbayveHnx Tapudamu baHky.

5.7.1.2. TnartixHa kapTKa, Lo eMiTyeTbCcs (BUNyckaeTbcsl) BaHkom, € noro BnacHicTio. lepxatenem € isvyHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. CTpok Aii MNMnaTtikHOT kapTKM 3a3HadyeHun Ha nuuesBomy Goui MNnatixHoi kapTku. [is
MnaTiXHOT KAapTKM aBTOMaTUYHO MPUMUHSIETBCS MiCNs 3aKiHYEHHS] OCTaHHLOrO [AHSA CTPOKY Aii, 3a3Ha4YeHoro Ha nuueBomy 6Godli
MnaTiXHOI KapTKW.

5.7.1.3. KnieHT 060B’A3KOBO NoBMHEH NoBepHyTW natixHy kapTKy A0 BaHKy nicnsa 3akiH4eHHs CTpoky Aii [MnaTixHoi
KapTkn abo 3akpuTTa PaxyHky A0 sikoro BunyleHa lNnaTixHa kapTka Ha BuMory baHky, 3a BUHATKOM Bunagkis BTpatu MNnarixHoi
KapTku, Npo wo KnieHT noeigomnsae baHk NMCbMOBO.

5.7.1.4. 3a byab-akmx ymoB KnieHT 3060B’a3aHnii Tpumatu y Taemuuui MIH-kog Ta/abo peksiantu MNnaTixkHOI kKapTkX 3
METOH 3aXM1CTY rPOLLOBUX KOLWTIB Ha PaxyHKy. PosronoweHHs (nosigomnexHs) MIH-kogy TpeTin ocobi po3rnsgaetscs baHkom,
AK nopylieHHs ymoB [oroBopy 6aHkiBcbkoro paxyHky Ta YOBO. 3a ycima onepauismu, wo nposeaeHi KnieHTom nicns Takoro
posrosioeHHs, baHk He Hece BignNoBiAanNbHOCTI.

5.7.1.5. 3 meToto 36epexeHHst y Taemuuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHst Ha OCHOBHWIA HOMED i3
3asHadveHum [MIH-kogom, HeobxigHO MOro 3anam'aTati Ta BMAaAnuTW Lo iHdopmadito 3 TenedoHy. Nicna otpumaHHa SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy ymcni i nig 4yac 3miHn MNIH-koay 3a gonomoroto OCHOBHOMO
HoMepy TenedoHy LWnsaxom BignpasneHHs SMS-nosigomneHHs Ao BaHky) pekomeHayeTbes 3aiicHuTn 3miny [IH-kogy Ha
HaxaHe 3HayeHHs y Byab-sKkomy baHkomarti baHky.

5.7.1.6. TnaTtixHa KkapTka BWKOPWUCTOBYETbCA [Afs ONnatu ToBapiB Ta nocnyr y 6esroTiBKoBiN opmi B YCix
YNOBHOBaXEHNX YCTaHOBAaX i NiANPUEMCTBAX, LU0 NpMMaloTb A0 onnaTtv [NnaTixHi KapTkn MKHapOAHWX NNaTixXHUX cuctem Visa
International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiKHOI KapTKM MOXNMBE OTPMMAaHHSA FOTIBKOBMX KOLUTIB Y MYyHKTaX BWAaYi roTiBKW i Y
GaHkoMaTax, Lo MalTb NOroTMNU MiXXHapogHUX nnaTtikHux cuctem Visa International i Master Card World Wide. Hakneriku Ha
6aHkomartax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, Wo y Hux
MOXHa OTpUMaTK roTieky 3a MnaTixXHUMK KapTKaMy LMX NNaTRKHUX CUCTEM.

5.7.2. PospaxyHku 3a ToBapu Ta nocnyru

5.7.2.1. Tpwu BuKopucTaHHi [naTixHoi KapTku Ana onnatu ToBapis, pobiT Ta nocnyr, [lepxartens He NOBMHEH BTpayaTtu
MnaTixHy KapTKy 3 Nons 3o0py Ta nepeg TMM AK nignucaty BiabuTok 3 MNMnaTixHOI KapTku (cnin) abo Yek 3 NNaTiXXHOro NPUCTPOIO,
NOBMHEH NepeBipuTM YM BipHO BKasaHa cyma Ta gata onepadii. [lignucyroum uen JokyMmeHT, [lepxaTenb BU3HAE NpaBUNbHICTb
BKasaHoi CyMun Ta TUM caMnM Jae BKasiBKy BaHKy Ha cnncaHHs rpoLlLoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnatikHoT kapTku
Mae oTpMMaTu OfHy Komito ocpopmMrieHoro yeka abo cnina.

5.7.2.2. NignpvemcTaa, Wo npuinmMmatoTb [naTtixHy kapTKy B SKocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaBo Bumaratu Big fepxatens MnaTikHOT KapTku HagaTy nacnopT abo iHLWUA AOKYMEHT, Lo NnocBigvye ocoby, Ta/abo BBEAEHHS
MIH-kogy, 3 MeTolo igeHTUdikauii Moro sik 3akoHHoro Jepxatens.

5.7.2.3. Y Bunagky Buny4eHHs NnatikHoi KapTk1 y TOProBoi Mepesxi, kaci 6aHky abo 6aHkomaTom [lepkatenb NOBUHEH
HeramHo NoBiAOMUTM Npo Ue baHk 3 MeToto HeramHoro 6nokyBaHHs MNnaTtixkHoT kapTku. Mpwu BUNyYeHHi MnatixkHoi kapTku, KnieHT
Mae BUMaraTu Bi Kacumpa po3nuCKy (akT) Mpo BWUMYYEHHs, @ Yy pasi BiAMOBMW, BUMaratu pospidatu natikHy kapTky y nMoro
NPUCYTHOCTI. Y LbOMy pasi, aKwo KnieHTy He BMAaeTbCs po3nucka npo BunyyYeHHs [MnaTikHOi KapTku, OCTaHHIA NOBUHEH 3a
3anuTom baHky HagaTu iHbopmaLilo Npo HaiMeHyBaHHSA Ljiei TOProBoi ToYkn abo kacu 6aHky, Ae Bunyuunu MNnatikHy kapTky,
Yac BUITyYEHHSs, HaiMeHyBaHHA 6aHKy Wo o6CcnyroBye Lo ToproBy Touky, IM.1.6. cniBpobiTHMKa, WO BUNyuYnB MNnaTtikHy KapTKy.
Akwo MnatixHa kapTka 6yna pospisaHa, ii HeobxigHo nepeodopmnTK 3i cnnatoto baHky komicii 3a nepeodopmMeHHs BiANOBIAHO
no Tapudis baHky.

5.7.2.4. [epxatenb lnaTiXHOT kapTkv NOBWHEH 36epiraTv 4eku Ta cninu, WO NiaTBEPAXYHOTb (DaKT 3AINCHEHHS
onepadii 3 BUKopuctaHHAM [MnaTixkHOT KapTku, 4O MOMEHTY OTPUMaHHS BUMUCKK 38 PaxyHKoOM.

5.7.2.5. Axwo ToBap 6yno noBepHeHo abo mocrnyra He oTpuMaHa y noBHoMy o6casi, depxartens NnaTixHOI KapTKu
CaMOCTINHO Mae 3BepHyTUCH OO0 TOProeoi Touvku, e OyB npuabanui ToBap/HapgaHa nocnyra. [pauiBHWK nignpuemcTsa
Toprieni/cepBicy BUNMCYE 3BOPOTHI paxyHOK (creditvoucher) Ha cymy noBepHeHoro ToBapy/nocnyri. Ha nmigctaei 3BOpOTHOro
paxyHKy Ta nicns oTpMMaHHs cymu Bifg, 6aHKy-ekBariepa, baHk 3apaxoBye kow T Ha PaxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3gincHeHHs onepadin CNP (CardNotPresent), To6To onepauii 6e3 npucyTHocTi [naTikHOI KapTKy,
TiNbKN 3 BUMKOPWUCTAHHSAM pekBi3uTiB lMnaTikHOT KapTkn HagaeTbcs BaHkom 3 ypaxyBaHHS OOMeXeHb, L0 BCTAHOBIHOKTLCA
BignosiaHumu MIIC.

5.7.2.7. [Ona npoBegeHHs Onepauin 3 BukopucTaHHaMm [1natikHoi kapTkm y mepexi Internet ta onepauin CNP
BUKOPUCTOBYIOTLCSI HACTYMHI PEKBI3UTK:

- iMm’s [lepxxatens (onuioHanbHo);

- MAH lMnaTixHOT KapTkn — 16-TK 3Ha4YHWMIA HOMEP Ha NULOBOMY Ooui [NnaTikHOI KapTkuy;

- TepmiH gii (MM/PP ge MM — micsup, PP — pik) Ha nuuboBomy 6oui MnaTikHOT KapTku;

- Homep CVC2 a6o CVV2 — Ha naHeni gnsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3gincHeHHs onepauin onnatnm y Mepexi Internet Ta onepauin CNP [epxaTenb He NOBUHEH
nosigomnatu cein MNMIH-kog, Homep PaxyHKy, KpeauTHI NiMiTWU, NnepcoHarnbHy iHhopMaL,ito ToLo.

5.7.2.9. 3a moxnueocTi, KnieHT Ta/abo [epxaTenb Mae 3AilicHiOBaTK onepauii onnatu y mepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 36epexeHHs1 KOHIAEHLIMHOCTI nepcoHanbHNX AaHux (3 o6oB’siskoBoto ABTopu3auieto KnieHta ta/abo
HepxaTtens) 3a gonomoroto Cuctemu «FreeBanky» (3a ymoBu nigknioveHHs KnieHta go nocnyru).

5.7.2.10. Onepauiji y mepexi Internet Ta onepauin CNP BigHOCATbCA 0O HaAMGINbLW pU3MKOBaHMX. [lepxaTenb He
NOBMHEH po3aronowyBaTtn peksianTu MnatixHoi kapTku (MAH, cTtpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Hepxatento Hibu Big imeHi BaHky enekTpoHHi nMcTM Ta SMS-NOBIAOMIEHHS, Ha MiQO3PINMX canTax, B iHWKWX BMNagkax, sKWo
HepxaTtenb He BNEBHEHUIA B iX 6€3MeYHOCTI, TOMY Lo Lie Moxe ByTu cnpo6oto WaxpancTea, Tak 3BaHOro «illnHry». baHk Hikonu
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He Hagcunae KnieHTam nuMcTM Ta NOBIOOMMEHHS 3 METOK OTPUMAHHA KOHMIAEHUINHOT iHhopmauii, AaHMX NMPO PeKBi3UTU
MnatixHoi kapTky, MNIH-koay Ta 3anuwky Ha PaxyHKy, HoMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii KoHiAeHUinHMX AaHux (peksiautu lMnaTtixHoi kapTkm Ta [1IH-koay)
JepxaTtenb NoBvHeH HeranHo nosigoMuTK Npo ue baHk 3a TenedoHamu KoHTakT LleHTpa, Wwo BKasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTku Ta y posaini 17 YABO.

5.7.2.12. Y 3B’A3Ky 3 NOWMPEHHAM LuaxpancTea 3 [naTikHMMK kapTkamu, Jepxarteni matoTb 6yTn 0cobnmBo yBaKHUMU
npw KopucTyBaHHi MNnaTiKHOK KapTKOK Y KpaiHax, WO BU3HaHI MDKHapOAHUMU MAaTKHUMKU cucTeMamMmn KpaiHaMuy MigBULLLEHOTO
pU3NnKy.

5.7.2.13. Tlepenik KpaiH NiABULLLEHOTO PU3NKY:

BeHiH, Bpaswunisa, BypkiHa-®aco, B'etHam, MaboH, 'BiHes, NoHkoHr, EkBaTopianbHa [BiHes, IHAis, IHaoHesis, KamepyH,
Kutan, Kopelicbka HapogHa gemokpaTudHa pecnybnika, Konro, Kot-g'lsyap, INibepis, Jlisis, MaspuTaHia, Manansia, Mani,
Mapokko, M'sHma, Hirep, Hirepisa, Henan, lMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6bnika
Kopess (MNisgeHHa Kopes), CeHeran, Cinranyp, Cupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHw,
LleHTpaneHoadpurkaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuLuesasHayeHuI cnmMcok KpaiH NigBULLEHOro PU3MKY MOXe 3MiHIOBaTUCh. IHpopMauito Wwoao nepeniky KpaiH NiaBULLIEHOTO
pU3KKy Ta Jitounx obMexeHb Ha BUKOPUCTAHHSI MiXXHApOAHOT NnaTikHOT kapTku KnieHT moxe oTpumaTu 3a TenedoHamu Bigainy
nigTpuMKn knieHTis abo KoHTtakT LieHTpy.

5.7.2.14. 3 MeTOl0 3HMXEHHS PU3MKIB BTPATK KOLWWTIB Ha PaxyHky, 4ia MNnaTtiXHux KapTok NOBHICTIO Npu3ynMHeHa baHkom
ANs onepauin y KpaiHax BUCOKOro pU3mKy, a B iHLLIMX KpaiHax 3a Mexamu YKpaiHn Moxe MaTu 04aTKOBI OOMEXEeHHS.

5.7.2.15. [nga BigHOBNEHHs1 onepavuin 3 BUKOPUCTaHHAM [naTixkHuxX kapTok, [epxatento, nepes nogopoxikio, HeobXxiaHo
3atenedoHysaTu 3a TenedoHamu KoHTakT LieHTpy, Wwo BkasaHi y posaini 17 YOABO, nosigoMnTn KpaiHy Ta CTpok nepebyBaHHS.

5.7.2.16. Y Tomy pasi, aKwo [depxaTenb Mae Hamip Bukopuctatu NnatikHy kapTKy Ans po3paxyHKy B OOHIN 3 KpaiH, LWo
BU3HaHI pu3nKoBUMU, [lepxxaTensM pekoMeHO0BaHO 34iMCHIOBATU MOKYMKM 3a AOMNOMOrot MnaTiKHOT KapTKu TiMbKW Y BENUKUX
mMarasuHax Bijomux GpeHAiB, a OTpMMYBaTW TOTIBKY — Y BigAiNeHHAX BCECBITHbO Bigomux GaHkiB, aepornoptax abo rotensax
MiXKHapOOHNX MepeXx.

5.7.2.17. baHk Mae npaBO BCTaHOBMOBAaTW OOMexyBarnbHi MiMITM Ha 3AINCHEHHA TpaH3aKLUil 3 BUKOPWUCTaAHHAM
MnaTiXHMX KapT Ta Ha CyMW BUAATKOBKX OMnepaLiin 3 BUKopucTaHHaM naTixHnx kapTok. BctaHoBneHi obmexxyBanbHi NiMiTM Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBo BaHky. BcTtaHoBReHi obmexyBarnbHi MiMiTY Ha po3paxyHKM MOXyTb ByTu
3MiHeHi 3a iHidiaTBu BbaHky Ta/abo 3a iHiuiatuem KnieHta Ha nmigcTasi noro NMCbMOBOI 3asBu, 3BepHeHHA Ao KoHTtakTt LleHTpy
Ta/abo 3acobamu Cuctemn «FreeBank».

5.7.2.18. 3 MEeTOK YHWKHEHHSI PW3UKYy LUaxpawncbkux onepauin 3 lMnaTikHumu kapTkamu KnieHTiB, BaHk 3ailicHioe
LLIOAEHHUIA MOHITOPUHI OnepaLiin 3 BUKopUCTaHHAM lMnaTikHux KapTok. AkLLo cniBpobiTHMKOM BaHky Gyna BusiBneHa Luaxpancbka
abo cyMHiBHa onepauis 3 BUMKOpWUCTaHHAM [InatixHoi kapTkM KnieHTa, Ans nigTBepOXeHHs i 34iicHeHHs BignoBiaanbHUN
cniBpobiTHWMK BaHKy 3acobamu TenedOHHOro 3B’A3Ky 3B'A3yeTbcsl 3 [lepxatenemM abo 3 oro nepcoHanbHUM MeHemxepom (npu
HasBHOCTI). Y pasi, aKkwo baHk He mae moxnueocTi oTpumatu Big KnieHTa nigTBepaXeHHs CyMHiBHOI onepalii, baHk Moxe
TUMYacoBo 3abnokyBaTu [NnaTixkHy kKapTKy 4O MOMEHTY 3BepHeHHsA KnieHTa ao baHky abo BCTaHOBUTYN 0OMeXyBanbHi NiMiTu.

5.7.2.19. baHk Hapgae KnieHTy iHdOpMaUii0 LWOAO BCTAHOBMEHWX OOMEXyBanbHWX MiMITIB LUNAXOM PO3MilLEHHS
iHpopmauii Ha OdiginHomy canti Banky (Posgin [NpuBaTHux oci6, Maketu nocnyr). IHdOpMauilo No BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 34iINCHEHHsST TPaH3aKLUin 3 BMKOPUCTaHHSAM [naTiXHUX KapT Ta Ha CymMu BMAATKOBUX onepaLii 3
BUKOPUCTaHHsIM [1NaTikHMX KapTOK TakoX MOXHa oTpumaTtu 3BepHyBWWCb 3a TenedoHamu KoHTtakT LleHTpy Ta/abo
BuKkopucTaBLumn Cuctemy «FreeBank».

5.7.2.20. HeyxunbHe BukoHaHHA uux ymoB YOBO HapacTb KnieHTy MoxnuBicTb 3abe3neuntu HagiHe 36epiraHHs
MnaTiXHOT KAapTKWN, HEPO3roNOLUEHHST PeKBi3nTIB [NaTikHOI KapTkn, NEPCOHANbHOIO iAEHTUMIKALINHOrO HOMEPY Ta IHLLUX AaHUX,
a TaKoX 3MEHLLNTW MOXIUBI pn3nku Npu npoBeaeHHi Onepauin 3 BukopuctaHHam MNnatixxHoi kapTkv y 6aHkomaTtax, 6e3roTiBkoBoi
onnaTtu ToBapiB Ta Nocnyr, y TOMy 4ncni yepes mepexy Internet.

5.7.3. BigmoBa B ABTOpM3auii Ta BUNnagkv Buny4yeHHs lNnatixkHUX KapToK

5.7.3.1. [Oepxatento [natikHOi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obmexyBanbHOro NimiTy BUKOpUcTaHHsA MNnaTtikHoi kapTku Ta/um ButpatHoro nimity.

5.7.3.2. TnartixHa kapTka Moxe OyTu BunyyeHa y [lepxatens npauiBHUKOM nignpvemMcTsa Toprisni, Ae Jepxatens mas
Hamip po3paxyBaTucsi 3a gornomMoroto naTixxHoi KapTku, abo npauiBHMKOM GaHKIBCbKOI yCTaHOBMW, e Yepe3 kacy [depxartenb
6axaB OTpMMaTW TOTIBKOBI KOLWTW. [lepXaTento NOBWHHI MOSCHUTU MPUYUHY BUNyYeHHst [naTikHOI KapTku, siK NpaBwno, ue
posnopsaakeHHs BbaHky 3a nopylieHHst gaHux MNMpaewn ado Joroeopy.

5.7.3.3. baHkomat aBTOMatTU4HO Buny4ae lnaTixHi kapTku nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-koay, a
Takox 6aHKoOMaT Moxe He noBepHyTu naTixkHy KapTKy i3 NPUYMHM HecrnpaBHOCTI 6aHkomaTy abo BunyyeHHs MNnaTikHOi KapTkn
3a po3nopsmkeHHsM baHky. Y Takomy Bunagky OepxaTento cnig 3BepHyTucs o KoHtakT LieHTpy abo Hanbnwkyoro BiogineHHs
BaHky.

5.7.3.4. TnatixHa KapTka, a TakoX rpoLUOBi KoWTK, Wo [epxartens 3anuwae y 6aHkoMaTi Ha TepMiH, Binblue Hix 20
CeKkyHA nicrisi NosiBM BiAMOBIAHOrO MOBIJOMMEHHS Ha ekpaHi GaHKoMaTy, TakoX aBTOMATUYHO BuMyyarTbcs HGaHkomaTom. Y
Takomy Bunagky [epxatento cnia 3sepHyTUcsa Ao banky.

5.7.3.5. Y pasi BiomoBn B ABTOpM3aUii, BUNy4YeHHs [MnaTikHOI kapTkn abo BWHUKHEHHS Mpobnem, noB A3aHuX 3
HEKOPEKTHOW poboToto BaHkomaTy, [epxatento HeobxigHo 3BepHyTUCh 00 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.8. YMoBM HapgaHHSA acouinoBaHoro 4neHcTBa y nporpami «PRIORITYPASS»

5.8.1. YMoBu HapaHHA AcouinnoBaHoro uneHctsa y PP

5.8.1.1. 3 meToto oTpumaHHa Kaptku PP, KnieHT 3BepTaeTbca Ao BigaineHHa baHky, Ae Bigkputo PaxyHok Ta cnnadye
KOMmicinHy BuHaropogy baHky BignosigHo go Tapudis baHky.
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5.8.1.2. baHk Hagae KnieHTy komnnekT PriorityPass ocobucTo nig nignuc BnpoaoBX YoTupHaauatn Onepauiiinx gHiB
nicnsi 3BepHeHHsa KnieHta oo BiggineHHa BaHky, Wo po3rnsgaetbes 5Kk MOMEHT HagaHHA AcouiioBaHoro yneHctsa PP abo
MOMEHT MpoAOBXeHHS AcouiioBaHoro YneHcTea PP TepMiHOM Ha oauH pik 3 4aTv HagaHHs komnnekTy PriorityPass. TepmiH
odopmneHHsa komnnekty PP Moxe ByTn nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnaHrieto PCL.

5.8.2. YmoBu otpumanHsa nocnyr PRIORITY PASS Knientom

5.8.2.1. Yci VIP—-3anu 3Haxo4aTbCA y BMACHOCTI Ta KEPYOTbCS He3anexHumu, TpeTiMm ctopoHamm — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTe agmiHicTpaTuBHUM npoueaypam koxHoro okpemoro Onepatopa VIP-3any Ta MoxyTb OyTn y 6yab-
SIKMIM Yac 3miHeHi 6e3 nonepeHBOro NOBiAOMMEHHs. IHopmMaLis npo Taki 3aMiHu 6yae po3milieHa Ha iHdopMaUinHOMY iHTEpHET-
canTi PriorityPass ansa unenis PriorityPass 3a daktom nosigomneHHs npo Hux Komnawieto PCL.

5.8.2.2. lnata 3a BigsigaHHs VIP-3anis ctaryetbca 3a koxHe BiggigaHHa VIP-3any KOXHOH OKpeMor 0coboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi HuM ocobun oTpumytoTb gocTtyn y VIP-
3an 3a gonomMoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHty HeobxigHo npen’saBuTh kapTky PriorityPass nepcoHany Onepatopa VIP-3any.
dakT BiaBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucanHa KnieHTom Bayyepa oOrniky BifBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTky PriorityPass 4epes cnevjianbHuii enekTpoHHUA TepMiHan.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocten, npoBomkatounx abo napTHepis no 6isHecy. Cnnata 3a BigBigaHHs VIP-3any
y camomy VIP-3ani He 3piicHioeTbed. [logaTtkosi nocnyry, wo HagawTeca y VIP-zanax, cnnavyiotecs KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBMIN PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapxXye CTArHeHHA nnatu 3a BiaeigaHHA VIP-3any Hum Ta/abo moro roctem, BiH MOBUHEH
3B’A3aTncAa 3 Lboro npusogy 3 baHkom.

5.8.3. TepmiH HapaHHA AcouirioBaHoro YneHctea PP

5.8.3.1. AcouinoBaHe 4neHcTBo PP HagaeTbca KnieHTy BNpodoBx TepMiHy Aii kapTku PriorityPass, wo BkazaHuin Ha i
nuuboBoMy 6oui. HapaHHa AcouiioBaHoro YneHcTea PP aBToMaTMYHO NPUNUHAETHLCA Nicns 3aKiHYEHHS OCTaHHLOIO AHSA Micsius
POKYy, Lo BKa3aHUM Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axae nogoexntn AcouiioBaHe YneHcTBo PP Ha HacTynHWi kaneHaapHUin pik, BiH NOBUHEH He
nisHiLle, HiXX 3a M'aTb poboOYMX AHIB 0O 3aKiHYEHHS TepMiHy AcouiioBaHoro yneHcTea PP, nosigomuTtu npo ue baHk.

5.8.3.3. Y Bunagky, skwo KnieHT He Gaxae nogoexyBaTu TepmiH AcouinoBaHoro uneHctsa PP Ha HacTynHui
KaneHgapHWi pik, BiH MOBMHEH OQiLiiHO noBigomMuTy Npo ue baHk i cnnatuTh yci BiaBiaaHHs VIP-3aniB HUM Ta AOro roctamu,
wo 6ynu 3aifcHEHI HA MOMEHT 3akiH4eHHS TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, sikwo KnieHT Gaxae goctpokoBo BigmoBuTUcH Big AcouiioBaHoro uneHctsa PP, BiH noBuHeH
ogilinHO NMCbMOBO NoBigoMUTK Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anie HUM Ta noro
rocTamu, Wo 6ynu 3aifcHeHi Ha MOMEHT aHyntoBaHHSA KapTkn PP Ta 0o 3akiH4eHHs 6aHKiBCbKOro AHs1, HACTYMHOro 3a AHEM, KOnu
KnieHT nosigomue BaHk npo aHynoBaHHA kapTku PriorityPass. AcouiioBaHe uneHcTBO PP BBaxaeTbCsl aHynbOBaHUM Micns
3akiH4eHHs1 10 (aecsTun) gHiB 3 gaTn noeigoMmneHHs KnieHtom baHky Ta oo octatoyHoi onnaTtn KnieHtom BiaBigaHHa VIP-3anis
HUM Ta AOro roCcTsIMMU.

5.8.4. YmoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwminH gii Kaptkn PP, wo BkaszaHun Ha ii nMuboBOMY OOLi, aBTOMaTtU4HO NPUMMUHAETBLCSA MIiCMs 3aKiHYEeHHS
OCTaHHbOro AHA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpoAoBX TepMmiHy Aii KapTtkm PP, matotb OyTu cnnadveHi y
BigNoBigHOCTI 40 YnHHKUX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigBigaHHsa VIP-3any BusHavaeTbcs YMHHUMK Tapudpamu PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a KoxHe BigBigaHHs VIP-3any koXxHOK okpemor 0coboto, Lo
dikcyeTbca nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu yneH PriorityPass Ta 3anpoweHi Hum ocobn oTpumyoTb
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. Ana goctyny y VIP-3an KnieHty HeobxigHo npen’sButu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky kpagpkku, BTpatn abo aHynoBaHHs 00 3akiHYeHHs TepMiHy il Kaptkm PP, KnieHT 3060B’3aHui, 3a
MOXIMBOCTi Y HAWKOPOTLLi TEPMiHW, NOBIZOMUTU NPO Te Lo cTanocst abo AgmiHictpaTtopis komnarii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu, wWo BkasaHi y po3aini 17 YOBO. YcHe noBigoMneHHs mae OyTv nigTBEpaXeHo
NMCbMOBOIO 3asiBOIO Ha agpecy baHky.

5.8.4.6. KnieHT 3060B’'si3aHU 4OTPMMYBaTUCS YMOB, LLO PerymnolTb nopsagok kopuctyBaHHa VIP-3anamu. Li ymosw,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBeAeHi Ha 3BopoTHOMY Goui obknaguHkm Katanory PP. Y Bunagky, sikwo KnieHt 6axae
yTouHuTu MpaBuna ekcnnyartauii VIP-3anis, KnieHT moxe nepepatu yci Taki 3anutu 6e3nocepenHbo AAMiHicTpaTopam, Lwob
BOHM Haganu BiAnNoOBiAb Ha Taki 3annTu.

5.8.4.7. Komnanisa PCL He 6yne 3060B’s3aHa Bigwkoaysatu KnieHTy npsmi UM HenpsiMi 30MTKM, O BUHUKIN Y 3B’sI3KY
3 3akpuTTam VIP-3any abo npunuHeHHs ydvacTi y PriorityPass y 6yab-akuii yac.

5.8.4.8. KomnaHia PCL He byne 3060B’si3aHa Bigwkoaysatn KnieHTy 36utkn, wo 6ynu noHeceHi KnieHtom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMaloTb y4acTb y PriorityPass.

5.8.4.9. Kowmnanis PCL mae npaBo y Oyab-Akuin MOMEHT 3a BRacHUM GaxkaHHAM 30inbumnTy BapTicTb BiaBiaaHHA VIP-
3any. Y Bunagky, siKWo Taka 3MiHa Habyna 4nHHoCTI, KnieHT 6yae 3060B’a3aHun cnnaTtutu yci BiaBigaHHs VIP-3anis, wo manm
Micue nicra gatv HabyTTa YMHHOCTI 3MiH, 3@ HOBMM Tapudom. IHdopMauia npo BapTicTe BigsigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL a6o Ha iHTepHeT-canTi PP. KomnaHria PCL 36inbwunTh BapTicTb BigBigaHHs VIP-
3any nuiwe y Tomy BUNagKy, siKLLO Take 36inbLieHHst 6yae HeobxiaHoO y 3B’A3Ky 3 PUHKOBUMK YMOBaMM.

5.8.5. YMoBu po3paxyHKiB npu BUKOpPUCTaHHI kapTku PP

5.8.5.1. Cnnata KnieHTom BaHky BaptocTi BiaBigaHHa VIP-3aniB 34ilicHIOETbCA y BiAMOBIQHOCTI OO paxyHKY, LWO
Hapaetbes KomnaHielo PCL Ha agpecy baHky. BaprticTb kKoxHoro BiasigaHHa VIP-3any BM3Ha4yaeTbCst YMHHUMU Tapudamu
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PriorityPass. KomnaHia PCL mae npaBo y 6yab-sikuiA Yac Ha BriacHWM po3cyn 3MiHMTW BapTicTb BiggigaHHa VIP-3any, npo wo
KnienTy 6yae nonepefHb0 NoBifoOMNEHO Yy MOMEHT BiABiaaHHa VIP-3any. Y Bunaaky, SKWo Taka 3MiHa BCTynuTb Yy Aito, KnieHT
Oyne 3060B’a3aHui cnnatntu yci BiasiaaHHa VIP- 3anis, Wwo manu micue nicna gatv BCTYNy y Ait0 3MiH, 32 HOBUM Tapudom.
IHdbopmauis npo BapTicTb BigBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpatopis Komnanii PCL abo Ha
iHTepHeT-caunTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMoBMeHHA O0AaTKOBMX NOCMAYr NoHag TuX, WO BXOASATb y BapTicTb BiggigaHHa VIP-3any 3a

kapTkoto PriorityPass, KnieHT caMocCTiliHO crnnadvye HafaHi mocnyry y roTiBKoBi abo 6e3roTiBKOBIM (DOpPMI LUNAXOM TpaH3aKLin
Yepes MixkHapogHi nnatixHi cuctemmn Master Card Worldwide ta VISA International.

5.8.5.3. BaHkK He Hece BignoBiganbHOCTI:

- y BMNagKy He HapaHHsA abo HesikicHoro HagaHHsi Komnadieto PCL abo Onepatopamu VIP-3any nocnyr Knienty 3a

nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami PriorityPass.
- 3a nomunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.
5.8.5.4. Y pasi kpapixkn, BTpaTn, abo aHyntoBaHHA A0 3akiHYeHHSA TepMiHy aii kapTku PriorityPass, KnieHT mae HeraliHo
nosigomutn npo ue AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogo6oBrmMu TenedoHamm 3asHadeHnmn y po3saini 17 YABO. YcHe noBigoMneHHa mae 0yTu 3aTBep)KEHO NMCbMOBOIO 3a1BOKO
KnieHTa Ha agpecy baHky.

5.8.5.5. Y Bunagky BUHWKHEHHs1 Yy KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BiasigaHHAM VIP-3anis
aeponoprTis, KnieHT 30608’a3yeTbca cnnatutv banky wrpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BiAgBigaHHs 3aniB.

5.9. YMOBM HapgaHHA nocnyr y 3anax nigBULEHOro KoMcopTy aeponopTiB Yy MeXax 4YIeHCbKOi mporpamu
"LoungeKey Associate Plusa” (gani — LoungeKey)llocnyrn y mexax nporpamu LoungeKey HagawoTbcs
Oepxatenam npemianbHux [natixkux kaptok Tuny MasterCard Platinum a6o MasterCard World Elite, ki
aBTOMaTWM4YHO CTaloThb y4acHukamm nporpamu LoungeKey.YmMoBM oTpumaHHsA KnieHTOM nocnyr y mexax nporpamu
LoungeKey.[lnsa oTpumaHHs JOCTyny A0 3anu, y4acHuk nporpamu LoungeKey noBMHEH nNpep’siBATU CNiBPOBITHUKY
3anu gitody MNnatixHy kapTky MasterCard Platinum a6o MasterCard World Elite, a Takoxx nocago4Huii KBUTOK Ha
niTak Ta JOKYMEHT, WO noceigvyye noro ocoby. Y pasi BiACYTHOCTI 3as3HayeHuX AOKYMEHTIB, OOCTyn A0 3anis
LoungeKey He HagaeTbCs.

5.9.2.2. BapricTb BiggigyBaHHs 3aniB LoungeKey yyacHukom nporpamu LoungeKey abo roro roctem cknagae 30,00

ponapie CLUA Ha ogHy ocoby Ta cnucyeTbea 3 [NnatixHoi kapTkm MasterCard Platinum a6o MasterCard World Elite, epxatenem
AKoT € YyacHuk nporpamu LoungeKey.
5.9.2.3. baHk 3anuwae 3a cobok NpaBo CNNatuUTU BU3HAYEHY KiMNbKiCTb BiABiAyBaHb 3aniB NigBULLEHOrO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, skui € yyacHukoMm nporpamu LoungeKey 3rigHO 3 ymoBamMu BU3HAYEHUMWU [il04MMU
Tapudamu Banky ons gisnyHmx ocib.
5.9.2.4. CTpok HajaHHa cTaTycy Y4yacHuka nporpamu LoungeKey BignoBigae cTpoky aii MnaTikHoi kapTku Tuny
MasterCard Platinum a6o MasterCard World Elite.
5.9.3. OcHoBHi npuHumMnu nporpamu LoungeKey:KnieHtn, ski € Y4yacHukamu nporpamm LoungeKey mMoxyTb
O3HaNoOMWTUCb 3 AeTanbHMMU YMOBaMu Mporpamu, BKIOYAK4YM nepernik AOCTYMHWX 3aniB NigBULLEHOro
KOMAOPTY, iX PO3MilLleHHAM, pexumoMm poboTn, AOCTYMHUMW MpMBINeaMM Ta ocobnMBMMKM yMOBaMu
BMKOPUCTaHHSA KOXHOI 3anu nigsueHoro komdopTy Ha cawnTi banky www.creditdnepr.com.ua, y MobinsHomy
popatky LoungeKey (BnacHuk kaptku MasterCard mae 3apeectpyBaTucst i cTtBopuTti online npodink (imM's
KopucTyBada i naponb) Ha www.loungekey.com/creditdneprworldelite) a6o 3aTtenedoHyBaBLUM OO0 KOHTaKT-
LeHTpy cepBicHoro obcnyroByBaHHsi LoungeKey. KoHTakTHa iHdopMauist LeEHTPIB cepBiCHOrO 06CNyroByBaHHsI
po3milleHa Ha iHTepHeT-CTopiHLi y4acHuka nporpamu LoungeKey https://www.loungekey.com.
5.9.3.2.  YuacHwuku nporpamu LoungeKey HecyTb BignoBiganbHiCTe 3a NPaBUNbHICTb AaHNX, HAABHMX Y CNiBPOBITHUKIB
3anie LoungeKey, nig 4Jac BigBigyBaHHS 3aniB nigBuvLLEHOi KOMMOPTHOCTI Ta 3a AOCTOBIPHICTb iHpopmauii y TanoHi Ha
BifBiAyBaHHS 3aniB MiaBULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3.  ¥YmoBu nporpamn LoungeKey MoxyTb 3MmiHIOBaTUCb Ha po3cyq BnacHuka nporpamu 6e3 nonepeaHbLOro
MOBIAOMIIEHHS YaCHUKIB.

5.10.Mopspnok 3akputTa PaxyHKy

5.10.1. 3akpuTTsi PaxyHKy 34ilMCHIOETLCA Ha YMOBax Ta y Nopsiaky nepenbaveHomy y n. 4.8 uporo YOBO 3 ypaxyBaHHAM

ocobnueocTen nepeabayeHmx n.5.10. YOBO.
5.10.2.OgHovacHo 3 3asBoto 3akputTa PaxyHky KnieHT mae noBepHyTn Ao baHky yci MNnatixHi kapTu, wo 6ynv BunyLLeHi
0o PaxyHky 3a 45 (Copok m’aTb) KaneHaapHUx AHiB 40 nepeadadyBaHoi Aath 3akpuTTa PaxyHky.

5.10.3.Mpw 3akpuTTi PaxyHky 3a HaaBHOCTI y KnieHTa 3aboproeaHocTi nepeg baHkom 3a YABO, KnieHT noBUHEH cnnatuTm
Taky 3aboproBaHicTb y AeHb nodaHHsa Ao baHky 3asBM Npo 3akpuTTa PaxyHky .

5.10.4.3asBa npo 3akputTsa PaxyHky, LWwo nogaHa KnieHtom go baHky, moxe 6yTv BUKoHaHa baHkoM 3a yMOBM BifiCYyTHOCTI
He3aBepLUeHNX po3crigyBaHb, Wo NpoBoasaTbca baHkoM 3a PaxyHkom 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akputta PaxyHky abo 3akiH4eHHi TepMiHy Aii MnaTtixHoi kapTkui, cymu onepauiii cnucytoTbest baHkom 3
PaxyHKy Ha nigctaBi OOKyMeHTIB, WO HagxoaaTb Ao baxky, npotarom 180 (cTa BiciMgecsiTn) kaneHgapHuWX AHIB 3 Aatu
noBepHeHHsA MNnaTixxHoi KapTku Ao baHky abo 3 gatu 3akiH4eHHst TepMiHy Aii MnaTikHOT KapTKK, AKLWO BOHa He Byna noBepHeHa,
abo 3 gaTv NnogaHHA 3a8BK NPO aHynBaHHsA [NaTikHOI KapTku y 3B'A3Ky 3 ii BTpaTolo.

5.10.6.Y Bunagky HenoBepHeHHs1 KnieHTom MnaTikHOI(-nx) kapTku(-ok) 4o baHKy y AeHb HagaHHsA 3asBu Npo  3aKpUTTS

PaxyHky BaHk Mae npaBo CaMOCTINHO 3MIHUTW CTPOK NPOBEAEHHSA OCTaTOYHOro po3paxyHKy 3 KnieHTomM. PaxyHOK BBaXkaeTbCs
3aKpUTMM 3a YMOBW BUKOHaHHS1 KnieHToM ycix diHaHcoBMX 3000B’si3aHb neped baHkoM Ta iHWKMMK yyacHukamu MnaTikHux
cucTem.
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5.10.7.CTopoHu norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big [JoroBopy 6aHKiBCbKOrO paxyHKy Ta 3akputu PaxyHok,
wo 6yB BiAKPMTWUI ANs 3AIMCHEHHS KpeaWUTHWX onepauin (i3 BcTaHoBReHHAM niMiTy KpeauTHoi niHii abo Osepapadty), 6e3
nopgaHHa KnieHTom 3asBeu nNpo 3akpuTTa PaxyHKy y Bunagkax:

- akwo npotsarom 90 (AeB'AHOCTa) KaneHa4apHUX HIB 3 AHA NOBHOMO noraleHHs 3aboprosaHocTi 3a KpeantHum AorosBopomM
3a PaxyHKOM He 3[iMCHIOTLCA onepalii, BiCYTHI 3anuwwok BnacHux kowTie KnieHTa Ha PaxyHKy Ta He BCTaHOBMNEHWI
nimiT KpeauTHoi niHii/OBepapadTy abo BCTaHOBMNEHUN, ane He BUKOPUCTOBYETLCS;

- skwo npotsarom 180 AHIB 3 MOMEHTY BiaKpuTTst PaxyHky He OyB BCTaHOBMEHWI KPEOWTHWWA MiMIT 3rigHO 3 yMOBaMu
KpeauTHOro gorosopy.
5.10.8.baHk 6riokye (npunuHse obcnyroByBaHHs) MNaTikHOI KAapTKW y AeHb OTPMMaHHS Big, KnieHTa nucbeMoBOi 3a8BU Npo

3akpuTTa PaxyHky, abo, akwo iHwe He nepeabayeHO YMHHMM 3akOHOO4ABCTBOM YkKpaiHuW, Ha 10 (gecaTun) AeHb nicns
BignpaBneHHss KnieHTy BaHKOM MMCbMOBOro MOBIAOMIEHHSA MPO PO3ipBaHHA A0roBopy GaHKIBCbKOrO paxyHKy Yy Bunagkax,
nepegbayenunx uum YABO Ta/abo YnHHMM 3akoHogaBcTBOM YkpaiHu. lMicns 6nokysaHHA [naTikHOI KapTku Ta 40 AaTy 3aKpUTTS
PaxyHky BaHk npunvHae HapaxyBaHHs NPOLEHTIB Ha 3anULLOK KOLUTIB Ha PaxyHky.

PO3411 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBu HapaHHsa cnoxuBunx Kpeautie y Mexax uporo YOBO Bu3HavaoTb nopsgok HaganHa Kpeaurty,
HapaxyBaHHS MPOLEHTIB Ta iHWMX NnaTexiB, BUKOHaHHS rpoloBux 3060B’A3aHb KnieHTa, npaBa i o6oB’sa3ku CTOpiH, iX
BignoBiganbHIiCTb Ta iHWi ymoBu. Ocobnuei yMoBW, SKi perynioTb NPaBoBigHOCKUHN Mk CTOpoHaMW, L0 BUHUKAKOTL Y 3B’sI3KY i3
HagaHHAM neBHoro Buay Kpeauty, BcTaHoBneHi nigposginamu usoro Posainy YOBO, siki MatoTh BiONOBIAHI 3aronosku.

6.2. BaHk posrnspgae nuTaHHs Npo HagaHHa KpeauTty 3 ypaxyBaHHAM KpeauTHOT icTopii, mnatocnpoMoxHocTi KnieHTa
Ta iHWKWX YMOB HafaHHsa nesHoro Buay Kpeauty BctaHoBneHnx baHkom. BaHk mae npaBo, NOBHICTIO abo 4acTKOBO BiAMOBUTM Y
HapgaHHi Kpeauty nicns posrnagy Hagavux KnieHtom gokymeHTis. Kpeaut Hagaetbea KnieHTy 3a yMOBU NMPUNHATTSA pilLEHHS
YNOBHOBaXXEHOro opraHy baHKy LWoa0 MOXIMBOCTI KpeaAUTYBaHHSA. [ns MOXNMBOCTI NPUAHATTA BaHKOM pilleHHs Mpo HagaHHSA
KpeouTy KnieHT Hagae gokymeHTW, nepepbayeHi yMOBaMM KpeauTyBaHHS BCTaHOBMEHWMUM BaHkom, y Tomy uucni, wo
nocBigvyloTb 0coly, JOKYMEHT, BUAAHUA KOHTPOSIOKYMM OpraHoMm, Lo 3acBigvye Moro peectpauio y [lepaBHOMY peecTpi
i3nyHMx ocib - nnaTHWKIB mogaTkiB, Ta iHWI AOKyMeHTW, nepenbadeHi 3akoHom YkpaiHn «[po 3anobiraHHs Ta npoTuailo
neranizadii  (BioMMBaHHIO) [OOXOAIB, OAEPXaHUX 3MOYMHHUM LUNAXOM, iHAHCYBaHHIO TepopuaMy Ta iHAHCYBaHHIO
PO3MNOBCIOAKEHHS 36pOi MacoBOro 3HULLEHHS» (3a HeOBXiQHOCTI), TOLO.

6.3. [Onsa otpumanHs Kpeauty KnieHT, skui npuiiHas nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHun goroeip, a B OKpeMux BUNagkax, skwo Le nepegbadeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a sikum MOXyTb 3AilicHioBaTMCA 3 naTtikHoto kapTkoto abo [OoroBip cTpaxyBaHHs, abo iHWi yroan siki
BMU3HAYeEHi yMOBaMU KpeauTyBaHHS BaHky.

6.4. KpeouT HagaeTbCs Ha nigcTasi yknageHoro Mix baHkom Ta KnieHtom BignosigHoro KpeantHoro 4orosopy, B IKOMY
BM3HAYalTbCA OCHOBHI YMOBMW HafaHHs kpeauTy, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpeaumTHoi ninii/Oepapadty,
CTPOK Ha AKMA HapaeTbes KpeauT, UinboBe BMKOPUCTaHHS, PO3MIip MPOLEHTHOT CTaBKM 32 KOPUCTYBaHHS KpeguTy Ta KoMicin,
NopsiAOK NnoralleHHsa 3ab0proBaHOCTi 3@ TaKMM JOrOBOPOM, Ta iHWeE. |HWi yMOBM HagaHHA Ta obcnyroByBaHHA KpeguTy, Wo He
BM3HayeHi B KpegntHomMy forosopi, nepenbayeni Tapudamn banky ta YABO.

6.5. Y Bunagky, skwo KpeantHuin Oorosip € CKnagoBo YaCTUHOK KOMMIIEKCHOMO AOrOBOPY NPO HafaHHsl GaHKIBCbKMX
nocnyr, To yMOBMW, BuknageHi baHkom y SMS-nosigomneHHi baHky npo BcTaHoBneHwHa nimiTy KpegwTy, BBaawTbCs
norogxeHumun CTopoHamn yMOBaMMu KpeauTyBaHHA Ha MOMEHT yknaaeHHst KpeamTtHoro gorosopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpeauty, BctaHoBneHnmu baHkom, nepegbaveHo yknagaHHs OroBopy
3acTaBu/nopyku/inoTekn 3 3actaBofaBLemM/nopydntenem/inotekogasLem, 4OAATKOBO y AeHb yknagaHHsa KpeguTtHoro goroeopy
yknagaeTtbcs BignosigHun [Jorosip 3actaBu/mopyku/inoTeku.

6.7. Kpegwut, HagaHuii BaHkom, 3abesnedyeTbcs yciM HanexHum KnieHTy maiHOM Ta KowwTamu, Ha ske/aki moxe ByTu
3BEPHEHO CTArHEHHS Y NOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi He[oCTaTHOCTI CyMu, OTPMMaHOI Mig
yac peanisauji 3actaBneHoro ManHa (y pasi ¥oro HasiBHOCTI).

6.8. MMopsapok BiamoBu KnieHTa Big KpeautHoro porosopy:

6.8.1. BianosigHO YnHHOro 3akoHogaBcTBa YkpaiHu KnieHT mae npaBo npotarom 14 (YoTupHaguaTb) kKaneHaapHUx
OHIB 3 AaTu yknagaHHs KpegutHoro goroeopy, BiamoBuTUCh Big KpeantHoro Aorosopy.
6.8.2. Biomosa Big KpegutHoro poroBopy oOdOpPMISIETECS MUCbMOBMM MOBiAOMMeHHAM bBaHky (3a copmoto,

BCTaHoBneHot baHkom), sike KnieHT nogae ocobucto y Bigaineri baHky abo Hanpaensie B BaHk nowtoto Ha agpecy, 3a3HavyeHy
B KpeouTHOMy [OroBopi, A0 3aKiHYeHHs1 TepMiHy, BkasaHoro y n.6.8.1. uboro YABO. Akwo KnieHT Hagcunae nosigoMmeHHs
MOLUTOK, BOHO Mae OyTu 3acBigyeHe HoTapianbHO abo nogaHe i mignucaHe NPeAcTaBHMKOM 3a HAsIBHOCTI JOBIPEHOCTI Ha
BUYMHEHHS Takux Ain.

6.8.3. MpoTdarom 7 (cemu) kKaneHgapHUX OHIB 3 AaTy NOAaHHA 3as8BU Ha BiamoBy Big KpeguTtHoro goroeopy, KnieHTt
NOBWHEH NoBepPHYTW BaHKy rpoLIoBi KOLWTK, OTpUMaHi HUM 3a KpeauTH1UM JOroBOpOM.
6.8.4. KnieHT Takox cnnavye npoLeHTn 3a kopucTyBaHHA KpeamTom 3a nepiog 3 Aatu otpumanHsa Kpeguty no gatm

noBepHeHHs1 BaHky KpeaUTHMX KOLLITIB 3a CTaBKOo, BCTaHOBNeHo KpeanTHMM JOroBopom.
6.9. 3aranbHi yMOBU KpeaAUTYBaHHSA

6.9.1. Kpeaut HagaeTbCs y HauioHanbHi BantoTi 3 AOTPUMAHHAM YMOB YMHHOIO 3aKOHOAABCTBA YKpaiHu.

6.9.2. LlinboBe BMKOpUCTaHHS Ta yMOBU 3abe3neyeHHs Kpeauty BM3Ha4yatoTbCA BiAMOBIAHO 0O YMOB KpPeaUTYBaHHS,
o BcTaHoBneHi baHkom, Ta 3as3HavatTbes y KpeamMTtHoMy JOroBopi.

6.9.3. BaHk 3ginicHioe obcnyroByBaHHSA KpeguTy (34iMCHIOE HaragyBaHHA Mpo gaTtu chnnatu 3aboproBaHoCTi 3a

KpeaouToM Ta cymy 3ab0oproBaHoCTi, LINSAXOM HanpaBneHHs SMS-NoBigomMneHb; BHOCUTb 3MiHM A0 rpadiky noralleHHs y Bunaaky
3aincHeHHsA KnieHToM YacTKOBOro AOCTPOKOBOIO MOralleHHsi KpeanuTy, 3a MMCbMOBOO BUMOroto KnieHTa Hagae oHoBneHui rpadpik
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norawueHHs abo iHdopmaLito Npo 3anuLLok 3aboproBaHOCTi, TOLLO) Ta CTArye NnaTy 3a 00CNyroByBaHHsi TAKOro KpeAUTY Y BUrnsAai
LLIOMiCAYHOT KOMICil.

6.9.4. MoraweHHs 3aboprosaHocTi 3a KpeanTHUM JOroBOPOM 34iNCHIOETLCS Y HACTYNMHOMY NOPSAAKY:

a) noralleHHsi NpocTpoYyeHoi 3aboproBaHocTi 3a KpeguTowm;

0) noralLeHHs1 NPOCTPOYEHOT 3ab0proBaHOCTI 3@ HapaxoBaHNUMK NPOLEHTaMMU;

B) MoralleHHsi CTPOKOBOI 3aboproBaHocTi 3a Kpeautowm;

r) noralleHHs1 CTPOKoBOi 3abOproBaHOCTi 3@ HapaxoBaHUMM NMPOLIEHTaMu;

[) norallueHHs NpoCTpOoYeHoi 3ab0proBaHOCTi 3@ HapaxoBaHUMM KOMICIAMU;

€) noralueHHs CTPOKOBOT 3a60proBaHOCTi 3a HapaxoBaHVMK KOMICigMU;

X) noraweHHst neHi, Wwrpadis TOLWO;

3) noralueHHs BuTparT, 36utkis baHky.

6.9.5. KnieHT mae npaBo B 6yAb-SKuMi Yac MOBHICTIO abo YaCTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y TOMy 4ucni
LUNAXOM 36iNbLUEHHS CyMU NepPioanYHMX NnaTexis.
6.9.6. KnieHT 3060B’'s3aHuii HapgaBatu Ha BuMory banky HeoOxigHy iHdopMauiilo ans nepesipku  1ioro

NNaToCnPOMOXHOCTI, LifTbOBOr0 BUKOPUCTaHHSA KpeauTy, a TakoX iHWi AOKYMEHTW, Wo BumaraTbea baHkom, y npogosx 30
(TPnausTN) KaneHgapHUX OHIB 3 MOMEHTY Npes ' siBNEeHHS BUMorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ane He yacTille ogHoro pasy Ha Micsub, 6e3onnaTHO NoBigoMnse MoMy iHpopmallito
npo NOTOYHUI PO3Mip Moro 3aboprosaHocTi, poamip cymun Kpeauty, noBepHyToi baHky, Hagae Bunucky 3 PaxyHky/PaxyHkiB (3a
X HasABHOCTI) 040 noralueHHsA 3aboproeaHoCTi, 30kpema iHdopmalLiito Npo nnatexi 3a KpeantHM JOroBOpoM, ki CrinadveHi, Aki
HanNexXxuTb cNNaTuTu, AaTty cnnaTu.

6.9.8. 3a nopyLueHHst CTPOKiB noralueHHs 3aboprosaHocTi 3a KpeantH1M JOroBopoMm, B TOMY Ynchi YacTuHu Kpeanty
Ta/abo NpoueHTIB HapaxoBaHWX 3a kopucTyBaHHs KpeanTtom, Ta/abo komicii BignosigHo Ao KpeauTtHoro gorosopy, KnieHT Ha
Bumory BaHky 3060B’a3zaHuii cnnatutv badky wTpadHi caHkuii, siki Bu3HaveHi KpeauTtHum porosopom Ta YOBO KnieHT
BigLIKOAOBYE iHWI 36WTKM, 3aBaaHi BaHky HeBUKOHaHHAM 3000B’A3aHb. Cnnarta neHi Ta wWTpady He 3BinbHsie KnieHta Big
BMKOHAHHS iHWMX 3060B’'si3aHb, nepenbadeHnx KpeamTHum poroBopomM. CTOPOHM MOrogvrnucs, WO He 3BaXkaruu Ha iHui
nonoxeHHsa uboro YABO Bumora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yt HanpaBneHa KnieHTy Wnaxom HagicnaHHs
nosigomneHHss baHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHs KnieHTy nosigomneHHs y Burnsgi SMS-nosigomneHHs Ha
OcHoBHuI HoMmep TenedoHy abo [logaTkoBuin Homep TenedoHy. HanpaeneHa Takum cnocoboM BUMOra BBaXKAETbCHA HANEXHUM
YMHOM BignpaeneHow baHkom i oTpumaHoto KnieHToM y AaTy BignpaBneHHs.

6.9.9. KnieHT, y pasi HeHanexHoro BMKOHaHHA B3STUX Ha cebe 3060B‘A3aHb 3a Kpeantom, 3060B°‘A3yeTbCst NPOTAroM
30 (TpnauaTK) KaneHaapHUX 4HIiB 3 AHSA npen saBneHHs baHkoM NMcbMOBOT BUMOrK, cnnatuti baHky wrpadHi caHkuii y Bunagkax
Ta po3mipi, nepenbaveHnx ymoamu KpegmutHoro porosopy Ta YBO, noBepHyTu KpeauT, cnnmaTuTu MpoOLEHTM 3a Koro
BMKOPUCTaHHs, Ta iHWy 3aboproBaHicTb y noBHOMY obcssi. i «npen’sBNeHHAM BUMOrM» po3yMieTbCsl HanpaBneHHs baHkom
BuMorv KnieHTy y nopsiaky, BctaHoBneHomy n. 2.7.4. YOBO.

6.9.10. Tig «HEBUKOHAHMMM 3060B’A3aHHAMMN, 30UTKAMMUY» CTOPOHM PO3YMitOTb CYyMY OAEPKaHOro, arne He NOBEPHYTOro
KpeauTy 3 ypaxyBaHHAM iHOEKCY iHNALIi 3@ BECb Yac NPOCTPOYEHHS; CYyMy HapaxoBaHWX, ane He CrnayvyeHnx NpoLeHTIB; CyMy
HapaxoBaHuWX, ane He cnnayveHnx baHky KoMicin, WTpadHMX CaHKUin, 3 (TPW) MPOLIEHTM PiYHUX Bif NPOCTPOYEHOI CYMM Ta iHLLINX
cym, Wwo nignaranu cnnati baHky 3a KpeanTHMM goroBopomM.

6.9.11.  Kepyrouncs ct. 516 LusinsHoro Kogekcy YkpaiHn BaHk mae npaBo Ha MOXnuBY 3amiHy Kpegutopa, Wwnsxom
BiACTYNNeHHs npasa BMMoru 3a KpeguTHMM 4OroBOpPOM.

CTOpOHU JOMOBWIKCD, WO Y pasi cmepTi KnieHTa BaHk npunuHse HapaxyBaHHsi NPOLIEHTIB 3a kopucTyBaHHA KpeauTtom,
KOMICIl (sSKLWO Taki €), 3 Aatn cMepTi KnieHTa, y BUNagKy oTpUMaHHsl JOKyMEHTarnbHOro niagTBepaxeHHs dakty cmepTi KnieHTa
(3anuT HOTapiyca, komis cBigouTBa MPO CMEepTb, MMCbMOBI MOBIAOMMEHHSA Bif AEepXKaBHWX OpraHiB ynpasmniHHA Ta Bragwu,
MeHcinHoro ®oHAy YkpaiHw, Towo). baHk Mae npaBoO NPUIHATK pilleHHa Mpo posipBaHHA KpeguTHoro gorosopy abo npo
3BEPHEHHST 40 crnagkoemuiB KnieHTa, ski npunHany cnagLmHy, 3 BUMOro npo noraweHHsa 3aboprosaHocTi KnieHta 3a KpeanTtom
Ta BUKOHAHHS YCiX iHLWMX rpoLloBmx 3060B's3aHb, L0 BUNnuBaTb 3 KpeamTHoro 4orosopy.

6.10. OcobnuBocTi HagaHHA KpepguTty y Burnsagi Osepapadty

6.10.1. Kpeautun y surnsaai OsepapadTy Haga€ETbCA Ha BiAKMWMYHIA OCHOBI, HA CTPOK Ta Y PO3Mipi, siki BU3HauYeHi y
KpeautHomy goroBopi.

6.10.2. MNpwu Bu3HaueHi po3mipy OsepapadTy, BbaHKk kepyeTbCsl BHYTpPIlIHIMW AOKyMeHTamu baHky Ta YUHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yt BcTaHOBReHWn nuwe oguH nimit OBepapad Ty Ha ognH PaxyHok.

6.10.3. MakcumanbHuii Nimit OBepgpadTy BusHavenun y KpeguTtHomy poroBopi. [1po BCTaHOBMEHHS, PO3Mip
poctynHoro nimity OBepapadpty BaHk, nosigomnse KnieHTa wnsxom HagcunaHHa oMy SMS-nosigomneHHs Ha OCHOBHUMI
Homep TenedoHy KnieHta/ JopoaTkoBuii Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBneHum BaHkom nimitom OepgpadTy,
KnieHT npotsarom 30 (TpuausiTM) kaneHgapHUX AHIB NOBUHEH 3BepHYTUCH A0 BiadineHHs baHky B sikomy ©yno yknageHo
KpeaouTHun poroeip Ta ocobucto mogatu BignoBiaHY nucbMoBY 3asiBy abo 3aTenedpoHyBatv o KoHTtakt LleHTy BaHnky 3a
Homepom 0-800-507-700. Y Bunagky, Akwo KrieHT npoTsarom BKa3aHOro CTPOKY He 3asiBUB MPO CBOK He3rogy 3 pPo3MipoMm
BCcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHMB onepauitlo Ta ckopuctaBcs Kpegutom nicns oTpyMMaHHs
BkasaHoro SMS-nosigomneHHs baHky, 3roga KnieHta BBaXkaeTbCs HagaHOK Ta € Moro 6e3yMOBHOK 3rofoo 3 yMOBaMu HalaHHA
Kpeauty y dopmi OBepgpadty. Y pasi Hesroam KnieHta 3 nimitom OBepapadTy Ta/abo ymoBamu HapgaHHA KpegwTy, BiH mae
npaBo BiAMOBUTUCb BiA HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTe 3a KpegutHum OOroBopomM y MoBHOMY o6csasi Ta
nofasLun 3asBy Npo posipeaHHs KpeanTtHoro gorosopy Ao BigaineHHs baHky.

6.10.4. lNpoueHTHa cTaBka 3a KopucTyBaHHS KpeguTom, komicii Ta iHwWi nnatexi 3a KpeauTHum [JoroBopom
3a3HavatoTbes y Tapudax baHky.

6.10.5. KpeouT BBaaeTbCH BMKOPUCTaHWM 3 daTu BigobpaxeHHs Ha PaxyHky cymm onepaduii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok nimity OBepapadTy.
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6.10.6. BaHk HapaxoBye NpoLEHTN 3a KOpUCcTyBaHHA KpeamMTom He piglie ogHoro pasy Ha micsaub y BanoTi Kpeanty Ha
cymy BukopucTaHoro Kpeauty, Buxogsum 3 akTUYHOI KiNbKOCTi AHIB Y MiCALUi Ta poui, Npu LibOMY BPaxoBYETbCS MepLUni i He
BPaxoBYETbCS OCTaHHIN AeHb kKopucTyBaHHA KpeauTtoMm. Basoio ona HapaxyBaHHSA MPOLEHTIB € LWoaeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboprosaHicTb 3a OBepapadToM NoraaeTbCs 3a paxyHOK KOLUTIB, WO HaAinwnm Ha PaxyHok KnieHTa y aeHb
ix 3apaxyBaHHs. KnieHT 3060B’A3aHWI 30iNCHATK noralleHHss 3aboproBaHocCTi y cyMi oTpumaHoro Kpeauty 3a Osepapadtom y
noBHoMy 06csi3i He ni3Hiwe 35 (TPMAUATL N’ATOro) KaneHAapHoOro AHsA 3 AaTn oTpumaHHa KpeanTy (npoBefeHHs BUAaTKOBOI
onepauii 3a PaxyHkom 3a paxyHok Kpeawuty). lNoraweHHs 3aboproBaHOCTi 3a HapaxoBaHUMW MPOLEHTaMW 3a KOPUCTYyBaHHS
KpeauTom i komicii (3a HassBHOCTI) 3AiNCHIOETECA He Mi3Hiwe 25 (M’AToro) Yyncna Micsaus, HacTyrnHoOro 3a Micsuem B skomy KrieHT
KopucTysascsa Kpegutom.

6.10.8. KnieHT 3060B’A3aHWI BUKOHYBaTU CBOi 30060B’A3aHHA 3a KpeauWTHMM [JOroBopoM Ta 3 METOK MoralleHHs
3aboprosaHocTi 3a OBepgpadtom (B TOMY 4MChi 3a HapaxoBaHUMW MNPOLEHTaMW, KOMICisMW, TOLLO) MPOTAroM nepiogy
BCT@HOBMNEHOro ANS MoralleHHs NoTovHoI 3aboproBaHocTi 3abesneunty HasBHICTb HEOOXiAHOI CyMM rpoOLUOBMX KOLUTIB Ha
BignosigHoMy PaxyHky KnieHTa.

6.10.9. Bnpoposx Ail KpeauTtHoro gorosopy baHk mae npaBo B OQHOCTOPOHHLOMY MOPSAKY 3MiHIOBATU PO3MIp NiMITy
OBepgpadTy y Mexax makcumanbHoro niMity, nepegbadveHoro ymoamu BignosigHoro KpeguTtHoro goroeopy, npo wo baHk
nosigomnsie KnieHta y nopsiaky BusHadeHomy n. 2.7.4. YOBO, a came:

- 3MeHwyBaTM [0 po3mipy dakTnyHoi 3aboproBaHocTi 3a Kpeautom Ha pJaTy BUHUKHEHHS NPOCTPOYEHOl

3aboproBaHocTi 3a KpeautHum gorosopowm;

- BigHoBnioBaTu baHkom [o poamipy, nepepbadeHomy y KpeauTHOmy p[orosopi, nicns noraweHHi KnieHtom

NpoCTpoY4eHoi 3aboproBaHocTi 3a KpegnTHUM 4OroBOpOM;

- 3MmiHIOBaTK po3Mip gocTynHoro nimiTy OBepapad Ty B Mexax 3aHadeHo B KpegutHomy goroBopi nimity oBepapadTy;

- 3meHwyBaTM baHkoM 3 iHWUX nigcTaB (y TOMy 4yucni, ane He OOMEXyKUMCb, Y BUNAAKY HaKMaAeHHs apeluTy Ha

PaxyHok, ToLo).

Y pasi Hesrogn 3i 3miHamu, KnieHT Mae npaBo posipBath KpeauTHu [OroBip, nonepegHbO MOracuBLUN  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBO TMMYacOBO MNPUIYNMHUTM noJanblle HagaHHA KPEAWTHMX KOWTIB, 3 HACTYMHWUM
nosigomneHHam npo ue KnieHTa wnaxom BignpaBneHHs SMS-nosigomneHHa Ha OcHoBHMI Homep/[ogaTkoBM HOMep
TenedoHy y pasi HacTaHH:A Byab-AKOi 3 TakuxX NOAiN:

- NPURHATTA opraHamn fAepxaBHoi Bragu/HauioHaneHoro baHky VYkpaiHm akTiB, WO BBOAATb MoOpaTopin,
3a60pOoHAITb, 06MEXYOTh ab0 iHWMM YMHOM poBnATL HEMOXIMBUM BUKOHaHHS BaHkom 3060B’'s13aHb 3a uum YBO;

- 3MiHM Ha (hiHaHCOBOMY pUHKY YkpaiHn abo Ha MixkHapoAHUX (DiIHAHCOBMX PUHKAX NMPOLIEHTHUX CTABOK Ha KOLUTW, LLO
BMaaloTbest abo 3anyyarTbes baHkowm;

- 6yOb-AKUX iHWWX NoAin Ta 06CTaBMH, L0 MOXYTb MaTu HACNiAKOM HEMOXIMBICTb HAMNEXHOro BUKOHaHHst KnieHTom 1ioro
30608B’A3aHb 3a unum YOBO.

6.10.11. VY Bunapgka Bu3HayeHux B n.6.10.9 ta n.6.10.10. YABO noraweHHsa 3aboproBaHocTi 3a KpeauTHMM 4OroBOpoM
3[OiNCHI0ETLCA BigNoBigHO Ao ymoB KpeaguTHoro goroeopy T1a n.6.10.7 YOBO.

6.10.12. bBaHk mMae npaBo BMMAaraTv MOBHICTIO MOBEPHYTUM BCHO CyMy 3aboproBaHocTi 3a KpeguTty B Oyab-akui 4ac
npotsarom fii KpeamTtHoro goroeopy. MNpu uboMy BaHk 30608’3aHMI NoBiAoMUTH Npo Le KnieHTa wnsxom BignpaBneHHss SMS-
nosigomneHHss Ha OcHoBHWIA Homep/[dopaTkoBuin Homep TenedoHy Ta/abo y iHwwmi cnocidé nepepbadveHun YOBO 3a 30
KanenaapHUX AHIB Ao Aatn o sikoi KnieHT 3060B’A3aHMI NOBEPHYTU BCO CyMy oTpumaHoro Kpeguty Ta noracutu HapaxoBaHi
NpoLeHTU 3a kopucTyBaHHA KpegutoMm, KoMicii Ta iHWwi nnaTexi, wo nependadveHi KpegutHum gorosopom, Tapudamu baHky Ta
YOBO.

6.11. Ocob6nuBocTi HapaHHA KpeauTy y Burnaai KpeautHoi niHii

6.11.1. Kpegutu y Burnagi BigHosnioBanbHOi KpeanTHOI MiHii HaAaeTbCa Ha BiAKNWYHIA OCHOBI, Ha CTPOK, Y PO3Mipi Ta
Ha PaxyHok, siki Bu3HadeHi y KpegutHomy gorosopi.

6.11.2. Jlimit KpeguTHOI NiHil BCTAHOBMIOETLCA Ha CTPOK BU3HadeHun y KpeantHomMy goroBopi. AKLWO He nisHiwe HixX 3a

30 (TpnauaTh) kKaneHgapHUX OHIB OO 3aKiHYeHHs CTPokKy Aii KpeauTHoro nimiTy, kM Bu3HavyeHun B KpeantHomy 40OroBopi xoaHa
i3 CTOpiH He 3asBUTb NPO NPUMNUHEHHS CTPOKY Aii KpeantHoro nimiTy, cTpok aii KpeantHoro niMity NpoaoBXyeTbCHA Ha TOM e CTPOK
i Ha TUX e ymoBax. [o0BXeHHs CTpoKy Aii KpeaMTHOro nimMiTy Moxe 34iliCHIOBaTU HEOOMEXKEHY KiNbKIiCTb pasiB, sSIKLLO Taka yMoBa
nepenbayeHa B KpegutHomy gorosopi.

6.11.3. TpoueHTHa cTaBka 3a kopuctyBaHHs Kpeautom € hikcoBaHolo Ta BU3Ha4aeTbes B KpeamtHoMy gorosopi. Posmip
LLIOMICAAYHOI KOMICii 33 KOpPUCTYBaHHA KpeAMTHUM MiMIiTOM (3a HasiBHOCTI) 3asHayaeTbcd B KpegutHomy porosopi Ta
pospaxoByeTbcs 3rigHo Tapudie baHky. Po3mip KOMiICii 3a KOPUCTYBaHHS KPeAMTHUM MiMITOM Yy pasi HasBHOCTI KpeaWuTHOI
3a60proBaHOCTI Ta iHLWMX KOMICill Ta nnaTexis 3a KpeguTHum goroBopoM 3asHavarTbes y Tapudax baHky.

6.11.4. MNpwuknaa po3paxyHKy PeanbHOI piyHOI NPOLIEHTHOT CTaBKu Ta 3aranbHoi BapTocTi BapTicTe Kpeauty ansa KnieHTa
BM3Ha4aeTbcs B KpegutHoMy gorosopi Ta [lacnopTi npoaykTy.

6.11.5. lpw BU3HayeHi po3amipy nimiTy KpegutHoi niHii, baHk kepyeTbCca BHYTPILLIHIMU OKyMeHTaMu baHky Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. [MovaTkoBmin po3mip nimity KpeautHoi niHii Bu3HavaeTeca B KpegutHomy gorosopi. baHk mae npaBo
CaMOCTIHO 3MiHIOBaTV pO3Mip AOCTynHOro nimiT KpeawTHoi niHii, ane B OyAb-AKOMy BuMagky po3mip niMiTy He Moxe
nepeBuLLYBaT MakCMmarbHOro po3mipy, BusHayeHoro B KpeguTHomy goroBopi. Ans 36inblIeHHss MakCMManbHOro po3mipy
Nimity KpeguTHoi niHii KnieHTy HeobxigHo 3BepHyTMCb A0 BaHky 3 BignoBigHOW 3asiBok. Y BUNaaKy NpuAHATTS BaHkom
NO3UTUBHOTO pillleHH CTOPOHM BHOCATbL BiANOBIAHI 3MiHW Ao KpeauTHoro Aorosopy.

6.11.6. lNpo BcTaHoBneHHA NimMiTy KpeauTtHoi niHil BaHk, nosigomnse KnieHTa wnaxom HagcunaHHsa nomy SMS-
nosigomneHHst Ha OcHoBHMI HoMep TenedoHy KnieHTta/ Joaatkosuii Homep Tenedory. Y pasi Hesroau i3 BCcTaHOBeHUM BaHkom
poamipom Kpeguty, KnieHT npotsarom 30 (TpuausaT) kaneHaapHX AHIB NOBUHEH 3BEpHYTUCS A0 BigaineHHs baHky B sikomy 6yno
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yknageHo KpeauntHuii foroeip Ta ocobucTo nogaTtu BignoBigHy NucbMoBYy 3asiBy abo 3atenedoHysaty go Kontakt LieHTy BaHky
3a Homepom 0-800-507-700. Y Bunagky, AKWO KnieHT NpoTAroM BKasaHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 PO3Mipom
BCcTaHoBneHoro baHkom nimitom KpegutHoi niHii Ta/abo 3aiicHMB onepadujto Ta ckopuctascs Kpeautom nicns OTpYMaHHS
BkasaHoro SMS-nosigomneHHs baHky, sroga KnieHTa BBaXxkaeTbCsi HaQaHOH.

6.11.7. MNpoBepeHHst KnieHTom onepauii 3a PaxyHkom 3a paxyHok KpeauTy € noro 6e3ymoBHOI 3rogoo 3 ymMoBamu
HapaHHsa Kpeauty. Y pasi Hesroam KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHsa KpeouTy, BiH Mae NnpaBo BiAMOBUTUCH Bi HaAaHHS
KpeouTy, noracvslum ycto 3aboproBaHicTb 3a KpeanTHuM OOroBopoM y nMoBHOMY 06CA3i Ta mogaBluM 3asiBy NpPO pPO3ipBaHHS
KpeautHoro gorosopy Ao BigaineHHs BaHky.

6.11.8. KpeouTt BBaxaeTbCH BMKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHKy cymu onepadii, wo 6yna 3giicHeHa
(nosHicTio abo YacTkoBO) 3a paxyHoK MiMiTy KpeauTHoi niHii.

6.11.9. BaHk HapaxoBye NPOLEHTU 3a KopUCTyBaHHA KpeauMTom He pigle ogHoro pasy Ha Micaub y BantoTi Kpeauty Ha
Cymy BuKopucTaHoro KpeauTy, BUXoAs4mM 3 hakTUYHOI KinbKOCTI OHIB Y MicALi Ta poui, Npy LibOMY BPaxOBYETbLCA NEPLUNA Ta He
BPaxoBYETbCH OCTaHHIN AeHb kopucTyBaHHA KpeauTom. Basoto Ana HapaxyBaHHSA NPOLEHTIB € LWOoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.11.10. Y pasi BukopuctaHHa Kpeguty 3a KpeaMTHUM JOroBOpoM, Ha NiACcTaBi SKOro BCTAHOBNEHO MiMiT KpeAnUTHOI MiHil,
KnieHT 3000B'A3aHNi WOMICAYHO 3AiMCHIOBaTK onnaTy NPOLEHTIB, HapaxoBaHUX 3a KOPUCTYBaHHS KpeauwTom y nonepeaHbomy
KaneHaapHOMy MicsiLi, KOMICill, HapaxoBaHWX HanpwKiHLi NonepeaHbLoro kaneHgapHoro micausa (y pasi HasBHOCTI), YaCcTUHU
3aboproBaHocTi 3a KpeguTtom Ta iHWoi 3aboproeaHocTi 3a KpeantHum gorosopom, Aani — O60B’A3KOBUI nnatixk, po3mip Ta
NopsiAOK NoralleHHs (3 ypaxyBaHHAM noralleHb 3a Kpeantom ao gatn gpopmyBaHHst O60B’s1I3KOBOro nnartexy) AKoro BU3HavyeHum
B KpegutHomy porosopi Ta YABO.

6.11.11. 3aboproBaHicTb 3a KpeguTHO NiHilo norawaeTbes WoMicavHo wnaxom cnnatn Obos’s3koBoro nnatexy. Npo
cymy O6oB’siskoBoro nnartexy baHk nosigomnse KnieHta wnaxom HanpaBneHHs SMS-nosigoMneHHs Ha Homep OCHOBHOrO
TenedoHy abo [opmaTkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TtenedoHy) KnieHta. Otpumatn
iHdopmauito npo po3amip Obor’askoBoro nnatexy KnieHT moxe y BigainenHi BaHky Ta/abo 3atenedoHyBaBLuM 00 KoHTakT
LleHTpy Ta/abo 3 aBTOMaTnyHoro nosigomneHHss baHky Ha OcHoBHUI HOMep TenedoHy abo [dogaTkoBun Homep TenedoHy (y
paasi BiacyTHocTi OCHOBHOro Homepy TenedoHy). AkLwo npoTarom 10 kaneH4apHUX AHIB 3 4aTh NoYaTKy NOTOYHOrO KaneHaapHoro
micausa KnieHT He oTpumaB Big BbaHky SMS-noBigoMneHHst i3 3a3HayeHHsAM po3mipy O6oB’siskoBoro nnartexy, KrieHt
3060B’A3aHMI camocTiiHO 3BepHyTUcH Ao KoHTtakT LieHTpy BaHky Ta gisHaTtuch poamip OB0B'I3KOBOro nnartexy.

6.11.12. KnieHT 3060B’A3aHWIn BUKOHYBaTU CBOI 3000B’A3aHHA 3a KpeauTHMM [OOroBOpoM Ta 3 METOK MOoralleHHs
O60B’sA3k0BOroO MraTexxy NpoTAroM nepiofy BCTAHOBMEHOrO AN NoralleHHsl MOTOYHOI 3aboproBaHOCTi 3abe3neunTi HasiBHICTb
HeobXiZHOT CyMy rpoLLOBKX KOLUTIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.13. Cyma OG0B’s1I3KOBOro nNnartexy Moxe BknoyaTu B cebe cymy LuTpadHNX caHKLin Ta iHWoi 3aboproBaHoCTi 3riaHO
3 ymoBamu KpegutHoro gorosopy, YOBO Ta gitounmn Tapudamu.

6.11.14. 3aboproBaHictb 3a KpegutHum porosopom (y ToMy uwuchi, 3aboproBaHicTb 3a KpeauTom, npoueHTamu,
KOMICiSiMW, HEYCTOMKOIO Ta iHWIMMM nrnaTtexamu) noBnHHa 6yTu noraweHa KnieHTom y noBHOMY 06CA3i He MisHilue KiHLEeBOi aatn
CTPOKY KopucTyBaHHS Kpeantom, BusHayeHmn y KpeantHomy JOroBopi.

6.11.15. Y Bunagky nopylieHHa KnieHTOM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpeoutHum
AoroBopoM baHk Mae npaBo HapaxoByBaTW NPOLEHTN Ha cymy 3aboproBaHocTi 3a Kpegutom 3a CTaBKOK BCTAaHOBIEHOW ANA
npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom (skwo ue nepenbaveHo KpeauTHMm OOroBOpPOM) 3 ATV BUHWKHEHHS O OATh
NMOBHOTO MOraLleHHs MPOCTpoYeHOi 3aboproBaHocTi 3a KpeautH1M 4oroBopom.

6.11.16. Y Bunagky nopylueHHss KnieHToM BCTaHOBMEHUX TEPMIHIB/CTPOKIB norawleHHs 3aboproBaHocTi 3a KpeantHum
porosopoM baHk mae npaBo 3abnokyBaTtu nimiT KpegutHoi niHii, npy ubomy KnieHT 3060B‘A3aHuin cnnatuti 3aboproBaHicTe Ha
yMOBax, SKi Bu3HadeHi B KpegutHOMy A0roBopi. Y pasi NOBHOro MoralleHHs NpoCTpoYeHoi 3aboproBaHocTi 3a KpeauTHum
porosopom baHk mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.17. Bnpogosx cTpoky gii nimity KpeanTHoi niHii baHk mae npaso:

6.11.17.1. B OQHOCTOPOHHLOMY MOPSAAKY 3MiHIOBaTV PO3MIp NiMiTy KpeauTHOI niHii y Mexax MakcumarnbHOro mnimiTy,
nepenbayeHoro ymosamu BignosiaHoro KpeautHoro gorosopy, npo wo baHk nosigomnse KnieHta y nopsgky BU3Ha4YeHOMY M.
2.7.4. YOBO. Y pasi Hesrogn 3i 3miHamun, KnieHT mae npaBo posipatv KpeguTHuin gorosip, nonepefHbO MoracuslUM BCHO
3aboproBaHicTb 3a KpeautHum gorosopom.

6.11.17.2. TMMYacoBO NpU3yNMHUTK Noganblue HagaHHa KpeauTy, 3 HACTYNMHUM NOBIAOMMEHHSAM Npo ue KnieHTa wnsaxom
BignpasneHHs SMS-nosigomneHHs Ha OcHoBHU HoMep/[dogaTkoBui HoMmep TenedoHy y pasi HacTaHHS Byab-AKOoi 3 Takmx
noain:

- MPWAHATTA oOpraHamu [epxasBHoi Bnagw/HauioHanbHoro baHky YkpaiHM akTiB, WO BBOAATbL MOpaTopiN,
3a60pOoHAI0TL, 06MEXYIOTb ab0 iHLWMM YMHOM pOBnATL HEMOXMIMBMM BUKOHaHHSA BaHkom 3060B’'s3aHb 3a uum YBO;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MixkHapoAHUX (DiIHAHCOBUX PUHKAX NMPOLIEHTHUX CTABOK Ha KOLUTW, LLO
BMaaloTbest abo 3anyyarTbes baHkowm;

- Hecnnata KnieHTom 6yab-sikoi cymu, Wwo nignsirae cnnaTi Ha kopucTb Baxky BignosigHo ao usoro YOBO Ta/abo
HEBUKOHaHHS abo HeHanexHe BUKoHaHHSA KnieHTom Byab-sikmx iHWmx o6oB'a3kie 3a um YOBO, a Takox 3a 6yab-skim
iHWiM [OroBOpoMm, yknaaeHum mixk BaHkom i KnieHtowm;

- npea'seneHHs o PaxyHky KnieHTa, Bigkputoro y BaHKy, mnmaTikHUX BMMOr Ha MpUMYCOBE CMUCaHHA (CTArHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo BiA CyMW KOLUTIB, LLO CMMCYITBCS), apeLT Oyab-AaKkuX KOLWTIB Ha Byab-SKnx paxyHkax
KnieHTa y BaHKy, BUHUKHEHHSI MOAATKOBOI 3acTaBu BiQHOCHO akTuBiB KnieHTa abo HaknageHHs agMiHiCTpaTMBHOIO
apewTy Ha 6yab-ski aktmBm KnienTta. Mpu ubomy, BaHk MoXe 34iiCHIOBaTN NPUMYCOBE CMMUCaHHS TiflbKM 0COBUCTUX
kowTiB KnieHta. Kpegnt moxe 6yTu BigHOBREHWUIA NiCNs 3HATTS apeLuTy 3 rpoLoBKX KOWTiB Ha PaxyHky KnieHTa;
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- BUSIBITEHHS TaKMMW, LLIO HE BiANOBIAalTb AIVCHOCTI, JOKYMeHTIB Ta/abo iHdopmalii, wo 6ynu HagaHi Knientom baHky 3
METOI OTPUMAHHSA KpeauUTHMX koLwTiB 3a uum YABO abo suseneHHs BaHkom Toro, wo nacnopt KnieHta 6yno BTpayeHo,
BMKpPaAEHO YU iHWK1M cnocobom nacnopT BMOYB 3 1Oro BOMOAIHHS;

- HasBHicTb y BaHKy 06rpyHTOBaHOI MiA03pK WOAO0 HECaHKLIOHOBAHOrO BMKOpUCTaHHA KapTku, emiToBaHoi 3a YBO, abo
iHWKX KapTok, emiToBaHMx baHkowm;

- ofgepxaHHsa bBaHkoM Bif iHWWX iHAHCOBO-KPEOUTHUX YCTAHOB, IHLIMX KPeauTopiB, OepXaBHWX OpraHis Bnagm
HeraTuMBHOI iHdopmauii npo KnieHTa, WO CBigYNTbL MPO HEBUKOHAHHS (HEHanexHe BWKOHaHHA) KnieHTom cBOiX
3060B'si3aHb Nepen TpeTiMm ocobamm abo nNpo HagaHHs KnieHTom HegocToBipHOT abo cdhanbcmdikoBaHoil iHpopMaLii
3 METOI OTPUMMAaHHS iHLIMX KPeaWTiB/MO3MK, a TaKoX iHWOI iHhopMaLli, Wo Aae NiAcTaBy CYMHIBATUCS Y HanexHomy
BUKOHaHHI KnieHTom cBOiX 3060B'A3aHb 3a uum YOBO;

- Oyab-aKMX iHWKX Nogin Ta 06CTaBuH, L0 MOXYTb MaTh HACNIgKOM HEMOXIUBICTb HaNeXHOro BUKOHaHHA KnieHTom noro
3060B’sA3aHb 3a unm YOBO.

TumyacoBe Npu3ynnHEHHs noganbLlioro HagaHHa Kpeauty osHavae npaBo baHky He HagaBaTy y NoAanbLIOMY KpeaWTHI
kowTn KnieHTy, npu ubOMy CTPOK MoralleHHsi 3ab0oproBaHoCTi 3AIMNCHIETLCA Ha 3aranbHUX ymoBax, nepeadaveHux KpegntHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OGCTaBWH, WO NPMBENW OO0 TMMYAacOBOro MPU3YNWHEHHSI MOAAsbLUIOro
KpeoutyBaHHa KnieHTa, BaHk Ha BracHWiA po3cyd MOXEe MPUIAHSITU PilLEHHA MPO MPUNWMHEHHst HagaHHs Kpeguty abo npo
BigHOBNeHHs1 HajaHHa Kpeouty Ha ymoBax, nepegb6averux uum YOBO. MNpo npunHaTe piweHHa BaHk nosigomnsie KnieHta y
TOMY X NOPSAAKY, L0 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.18. baHk mae npaBo BMMaraTu JOCTPOKOBO MoracuTy BClo 3aboproBaHicTb 3a KpeauTHMM OOroBOpoM y BUMNagKy
nopyLueHHsi KrnieHTom cTpoky noraweHHs O60B’13KoBOro nnatexy Ta/abo oro YacTMHM Ha OOUH KaneHaapHUM Micaub, LUMSXOM
nosigomneHHsa KnieHTta npo ue wnsaxom signpaeku SMS-nosigomneHHs Ha OCHOBHUI HOMep TenedoHy Ta/abo iHwMM cnocobom
3 goTpumaHHsaM Bumor n. 2.7.4. YOBO. Mpu ubomy, KnieHT 3060B’a3aHuiA B cTpok He nidHiwe 30 (TpuausaTy) KaneHgapHux OHiB
3 MOMEHTY OTPUMaHHS BiAMOBIAHOrO MOBIAOMMNEHHS BaHKy MpPo OOCTPOKOBE MPUMUHEHHS NOAAnbLUOrO HaAaHHA KPEeOUTHUX
KOLITIB Ta 3akpuTTst KpeamTHOro nimitTy, noracutu y noBHoMy o6cs3i 3aboproBaHicTb 3a KpeanTHUM LOroBopoMm.

6.11.19. MNoraweHHsa 3aboproBaHocTi 3a KpeanTHM LOroBOPOM 3AIMCHIOETLCA B MOpsAKy nepenbayveHomy KpeauTHum
[O0roBOPOM LLUNSAXOM 3apaxyBaHHS rPOLLOBMX KOLLITIB Ha BiAMNOBIAHWIA paxyHOK, 3a3HaveHni y KpeamTHOMyY A4OroBopi 3 noganbsLinm
cnmcaHHam baHkom y nopsaKy A4OroBipHOro cnmcaHHs, nepeadavyeHomy KpeautHum gorosopom Ta YABO, B paxyHOK norailleHHs
3aboproBaHocTi 3a KpegutHumM 4OroBopom.

6.11.20. Ninbroeun nepioa

6.11.20.1. YmoBamn KpegutHoro goroBopy, Ha miactasi sikoro baHk BcTaHoBmnoe nimiT KpegutHoi ninii, Moxe 6yTu
nepenbayeHo HasBHicTb Minbrosoro nepioay. Ctpok aji MinsroBoro nepiogy BusHavaetbca Tapudamu.

6.11.20.2. NinbroBuin nepiog NOYMHAE OiATN B AeHb BUHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii MNinbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuii nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeguty Ta BigoGpaxeHux 3a PaxyHKOM 3 MepLUOro KaneHgapHoro AHs Micsaus Ao ocTaHHboro OnepaudiiHoro aHs
KaneHaapHoro micsaus, B skomy po3anodascs [inbroBui nepiog (aani — 3eiTHWMI nepiog).

6.11.20.3. Npotarom llinbroBoro nepiogy baHk HapaxoBye npoueHTM 3a KopucTyBaHHA Kpeautom 3a ninbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 32 YMOBM MOBHOrO MoralleHHst 3aboproBaHocTi 3a Kpeantom, sika BMHMKNA NPOTAroM
PospaxyHkoBoro nepiogy B BignosigHomy lMineroBomy nepioai. 3a HagBHOCTI 3aboproBaHOCTi Ha AaTy 3akiH4yeHHs Aii Minbrosoro
nepiogy, NinbroBuii nepios BBaXaeTbCA TakUM, LLO HE PO3MO4YaBCsl, Ta NMPOLEHTU HapaxoBYKTLCS 3a 6Ga30BOK MPOLEHTHO
CTaBKOI Ha ycto cymy 3aboproBaHocTi 3a KpeanTom, nouvHarum 3 gHs il BUHMKHEHHS. Ba3oto anst HapaxyBaHHSI NPOLEHTIB €
LoaeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHelb OnepauiiHoro gHsi.

6.12. OcobnuBocTi HagaHHA Ta kopuctyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeout 3a BaHkiBcbkow nocnyroto «KpeauTt roTiBkow» HagaeTbCs Ha MigcTaBsi yknageHoro KpeguTHoro
O0roBopy.

6.12.2. Cyma Kpeauty, CTpok kopucTyBaHHA KpeguTom, LiNbOBe MNpPU3HaAYeHHS, PO3Mip MPOLEHTHOI CTaBku 3a
KopucTyBaHHSA KpeamTom Ta KoMicin (SKwo BoHU nepenbayeHi ymoBamu Takoi baHkiBCbKOi MOCnyru) Ta iHWKX nnaTexis, nepiogn
cnnaTy nnaTtexis 3a3HavatoTbcs y KpegutHomy aoroeopi.

6.12.3. KpeauT 3a 6aHkiBCbkoto nocnyroto «KpeauT roTiBkoo» HagaeTbCsl Ha CnoXuBYi noTpebu Ta Ha cnnaty Kowmicii
3a HagaHHsa KpeauTy (gani - Cyma ogHOpa30BOoi KOMICIT), Lo crnnadyeTbes 3a paxyHok HagaHoro Kpeanty(y Bunagky, skwo KnieHt
o6paB cnocib onnaTu Takoi Komicii 3a paxyHok Kpeauty) abo Ha cnnaTy CTpaxoBoro nnatexy 3rigHo 3 [loroBOpoM CTpaxyBaHHS,
SKLLO Le nepenbavyeHo ymoBaMu HagaHHs baHkiBCbKOT nocnyru.

6.12.3.1. Axwo ymoBamu HagaHHS baHkiBCbKOi mocnyru npoaykty nepenbadeHa Cymy ogHopasoBoi komicii Ta KnieHT
ob6pas cnocib ii onnatu 3a paxyHok Kpeauty, To cyma Kpeguty (3a BupaxyBaHHAM Cymu ogHOpPa3oBOi KOMICIT) nepepaxoByeTbCs
Ha PaxyHok (moTouHun) KnienTta, 3asHavenun y KpegutHomy pgorosopi, a Cyma ogHOpPa30BOi KOMICIi nepepaxoByeTbCA Ha
paxyHku BaHky ans cnnatu komicii 3a HagaHHs KpeguTy.

6.12.3.2. Akwo ymoBamu HagaHHs BaHkiBcbkoi mocnyr nepenbaveHo yknafaHHs [OroBOpY CTpaxXyBaHHS KUTTS
KnieHTa, cyma cTpaxoBoro nnartexy 3rigHo 3 yknageHum KnieHtom [1oroBopoM CTpaxyBaHHs, CMNavyeTbCsl 3a paxyHOK CyMu
HapaHoro Kpegwuty, nepepaxoByeTbcs Ha PaxyHok (noTouyHwun) KnieHTa, 3a3HayeHnun y KpegutHoMy [oroBopi, Ta cyma
CTpPaxoBOro nnarvexy 3a AopyyeHHaM KnieHTa, B NOpsaKy AOrOBIiPHOrO CMMCaHHS, NepepaxoByeTbecs y 6e3roTiBkoBiv hopmi Ha
paxyHok CTpaxoBoi KOMMaHii, Lo 3a3Ha4YeHUI B JOrOBOPI CTPaxyBaHHS.

6.12.4. KnieHT 3000B’si3aHui 3pilicHioBaTM noraweHHs KpeguTy i cnnmaTy HapaxoBaHMX, BignMoBigHO OO YMOB
KpeautHoro poroopy Ta Y[OBO, npoueHTiB 3a kopucTyBaHHs Kpeamtom Ta kowmicih (okpim CymMu OofgHOpPa3oBOi KOMICIT),
nepenbayerHnx KpegutHum poroBopom, y po3mipi OBGOB’sI3KOBOro nraTtexy KOXHOro Micsius y nopsiaky, nepegbadveHomy
padhikom NnaTexiB, LLNSAXOM BHECEHHSI TOTIBKOBMX KOLUTIB Yepe3s kacy BaHky abo wnsxoM nepepaxyBaHHs1 6e3roTiBKOBMX KOLLTIB
Ha BU3Ha4eHun y KpeguTHOMY fOroBopi paxyHok) Ans BHeceHHst O60B’A3KoBMX NnaTexiB He nisHie aatn Takoro O60B’'A3K0BOro
nnatexy. HapaxyBaHHs NpOLEHTIB 3AINCHIOETLCA KOXHOMO MicAus: B ocTaHHiM OnepauinHuin AeHb Micaua Ta y paty
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O6oB'a3koBOro nnatexy. Y pasi MoBHOro AOCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeanTom, HapaxyBaHHS MPOLEHTIB
30INCHI0ETbCA Y AaTy NOBHOIO AOCTPOKOBOrO noralleHHs 3aboprosaHocTi 3a KpeantHum gorosopom. Npu po3paxyHKy NpoLeHTIB
3a KopucTyBaHHA KpeouToM BUKOPUCTOBYETLCS MeToh «dakT/dakT», npu sSKOMy [0 Po3paxyHKy MpUAMacTbes bakTuyHa
KiNbKICTb OHIB Y MicAUi Ta poui Ta hakTnyHa 3aboprosaHricTs nepen baHkoM. Mpu po3paxyHKy NpoLEHTIB BPaxoBYETLCA NepLUniA
JeHb Ta He BPaxoBYETbCHA OCTaHHIN AeHb kopucTyBaHHA Kpeantom. Y Bunagky, konu AeHb HagaHHa KpeauTy cniBnagae 3 agHem
MNOro NMOBHOTO MnoratleHHs, Lein KpeauTt npu HapaxyBaHHi NPOLEHTIB BPaxoBYeTbCA, K KpeanT CTPOKOM Ha OWH AeHb.

6.12.5. HapaxyBaHHs komicii 3a kopucTyBaHHs Kpegutom (womicayHoi komicii 3a obcnyroByBaHHs Kpeauty)
3[iACHIOETLCA LLIOMICSAYHO, BMXOASIHYM 3 PO3Mipy noyaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
AaTy O6oB'A3K0BOro Nnartexy Ta/abo y 4aty NOBHOro 4OCTPOKOBOIO MOraLleHHs yciei 3aboprosaHocTi 3a KpeanTHUM [OroBOpoMm.

6.12.6.  KnieHT Mmae npaBo JOCTPOKOBO norawat 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HAaCTyNHOMY NOPSAAKY:

- 3apaxyBaHHs KOLUTIB ANS OOCTPOKOBOrO MOBEPHEHHS YacTuHW KpeauTy moxnueBe y OyAb-aKy gaty CTpoky Aii
KpeanTHOro 4oroBopy LUMAXOM MOMOBHEHHSA PaxyHKy Ans AOCTPOKOBOro BUMKOHaHHA 3000B’si3aHb 3a KpeauTHUM 4OroBopom,
3a3HayeHoro y KpeauntHomy poroBopi, y 6yab-skun cnoci6. Mpu ubomy cnucaHHsa BaHkom cymu kowTiB Ans 3AiNCHEHHS
4YaCTKOBOroO JOCTPOKOBOrO BUKOHaHHS 3000B’A3aHb 3a KpeanTHNM AOroBOPOM 34IMCHIOETECS Yy HAWbNMx4Yy Nicnsa HaaxXo4KeHHS
KOLWITIB AaTy norawleHHsi, nepenbaveHy padikom nnartexis. Y pasi peanisauii KnieHToM npaBa Ha LOCTPOKOBE MOBEPHEHHS
KpeouTy, BaHkoM 3gicHIOETLCS KOpuryBaHHSA 3060B'a3aHb KnieHTa 3a KpeguTHMM OOroBOpOM, LUMASIXOM 3MEHLLEHHS CyMu
KpeouTy, HanexHoi go cnnatv Ta BignoBigHe kopuryBaHHs cymu OOo0B‘A3koBoro nnatexy 3a [padikom nnatexiB y Oik
3meHLweHHst OBoB’A3KOBOro NnaTexy. Y Bunagky 4acTkoBOro AOCTPOKOBO NOBEPHEHHs YacTuHW KpeauTty KnieHT He 3BiNbHAETLCA
Big 30060B’A3aHHA 3A4iMCHIOBATM y NodanbLIoMy LLOMICAYHY cnnaTy HacTynHux OB0B'a3koBMX MraTexiB y NoBHOMY o6cssi Ta y
CTpoku 3rigHo 3 Npadikom nnatexis. OHoBneHui IMpadpik nnaTexis BHACNiQOK YaCTKOBOro AOCTPOKOBOIO BUKOHAHHSA 3060B’A3aHb
3a KpegntHum gorosopoM KnieHT Moxe oTpumaTty, 3BepHyBLUMCL 40 baHky. [Npu ubomy BaHk Ta KnieHT norogxyoTbcsa 3 TmMm,
Lo TaKi 3MiHM He ByayTb BUMaraT odbopmieHHs Byab-aKkMx 4oAaTkoBmx yrog Mix CTopoHamu;

- 3apaxyBaHHS KOLUTIB Ans JOCTPOKOBOIo MOBHOMO MoralleHHsi 3aboproeaHocTi 3a KpeAuTHMM JOroBOpOM MOXNuBeE Y
Oyab-AKy gaTy CTpoKy Aii KpeanTHOro Jorosopy LUSIXOM MOMOBHEHHS paxyHKy Afs AOCTPOKOBOrO BMKOHAHHSA 3000B’A3aHb 3a
KpeouTHum goroBopom, 3a3HaveHoro y KpegutHomy gorosopi, y 6yab-akuii cnoci6. Mpu ubomy cnucanHHs BaHkom cymum KoLTiB
AN 30iNCHEHHS NOBHOMO JOCTPOKOBOrO NnoralleHHs 3aboproBaHocTi 3a KpeanMTHUM JOrOBOPOM 34iMCHIOETLCS Y HAUOMVKYy nicnst
HaAXOoMKEeHHA KowTiB Aaty norawweHHs OB0B’A3KOBOro nnartexy, nepeadaveHy 'padikom nnaTexis;

- [OCTPOKOBE NMOBHE MoralleHHs 3aboproBaHocTi 3a KpeanTH1M JOroBOpoM Yy MOBHOMY 06CA3i MoxnvBe y OyAb-AKy aaty
cTpoky aii KpeantHoro goroopy (KpiM BUXiOHWX, CBATKOBMX abo iHLWMX Hepobouunx AHIB) y pasi 3BepHeHHA KnieHTa ao BigaineHHs
BaHKy ons po3paxyHky yciei cymy 3aboprosaHocTi 3a KpeanTHMM JOrOBOPOM Ta CMnaTh y AeHb Takoro po3paxyHKy NOBHOI CyMU
3aboproBaHocTi 3a KpeaMTHMM OOroBOpoMm, sika BKIoYae B cebe cymy LLIOMICAYHOI KOMICIT 3a Becb po3paxyHKOBWUIA nepiog, Ta
CYMy HapaxoBaHWX MPOLEHTIB A0 AaTu MOBHOrMO AOCTPOKOBOrO MoralleHHs 3aboproBaHoCTi BkMoYHO. Chnata NoBHOI Cymu
3aboproBaHocTi 3a KpeOWTHMM [OOroBOPOM 3AIMCHIOETHCH LUMSIXOM MOMOBHEHHSI PaxyHKy Ans AOCTPOKOBOrO BWKOHaHHS
3060B’A3aHb 3a3HaveHoro y KpeamtHomy JOroBopi, WNSXOM 34iNCHEHHS nNnaTexy Yyepes kacy baHky.

6.12.7. lNpaBo KnieHTa Ha OOCTPOKOBE MOBHE BUMKOHAHHA 3060B’A3aHb 3a KpeauTom BMHMKAE 3a YMOBMU, WO YCi
HapaxoBaHi BaHkOM MpoueHTM Ta KOMiCii 3a 4Yac (PaKTUYHOro KOPWUCTYBaHHS KpPeaAWTHMMMK KOLTamy BigMnoBigHO OO YMOB
KpeaouTHOoro goroBopy i yci iHWi nnatexi (neHs, wrpadwu, KOMICii TOWO), WO MOBWMHHI OyTW cnnadeHi Ha BiAMOBIHY AaTy
OOCTPOKOBOrO BMKOHAHHSA, ByayTh cnnadeHi KnieHTom B gaTy Takoro noratleHHs.

6.12.8.  3aboprosaHicTb 3a KpeauTHum porosBopom (y Tomy uwucni, 3aboproBaHicTb 3a KpeguTom, npoueHTamm,
KOMICiSIMW, HEYCTOMKOIO Ta iHLUMMU NnaTexamu) noBuHHA O6yTu noraweHa KnieHtom y noBHomy o6cs3i He nisHiwe KiHueBoi gatn
BMKOHaHHS 3060B’A3aHb, BU3HayveHoi y KpeautHomy aoroBopi.

6.12.9. Y pasi nopyLueHHs1 TepMiHy noraweHHs OB0B’A3KOBOro MnaTexy, B TOMY YWCHi NOro YaCTUHWU, BCTaHOBMEHOTO
padpikom nnartexis, Takun OGOB’A3kOBUIA NNATIX (260 NOro YacTMHA) BBAXKAETHCA NPOCTPOYEHNI NMOYNHAKOYN 3 HACTYMHOIO AHS
3a HeM BCTaHOBMNEHOro TepMiHy noraweHHs O60B’A3KkoBOro nnartexy 3a KpeavtHum AOroBopom 3rigHo 3 padikoM nnartexis i
00 [HA MoralleHHs NpoCcTpoYeHoi 3aboproeaHocTi. baHk Mae npaBo HapaxoByBaTw LITpadHi CaHKLii 3@ MOPYLEHHS CTPOKIB
noraweHHa OBOB'A3KOBMX NNaTexiB y po3Mipi, ki nepegbayeHi ymosamu KpegntHoro 4orosopy.

6.12.10. Y Bunagky nopylueHHs KnieHToM BCTAHOBMNEHWX TEPMIHIB/CTPOKIB norawieHHs1 3aboprosaHocTi 3a KpegutHum
poroBopoM baHk mMae npaBo HapaxoByBaTW MPOLEHTM Ha Cymy MpoCTpodeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBKkoo
BM3HAYEHOK Ansi NpocTpoyeHoi 3aboproBaHocTti 3a Kpegutom (sikwo ue nepepbadveHo KpeauTHum JoroBopom) 3 Aatu
BMHMKHEHHS1 OO JaTW MOBHOrO MoralleHHs npocTpoyeHoi 3aboprosaHocTi 3a KpeautHum porosopom. Cyma HapaxoBaHWX
NPOLEHTIB Ha CyMy NPOCTPOYeHOi 3aboproBaHocTi 3a Kpegntom cnnavyetbcs A0AaTKOBO A0 CyMu HacTynHoro O60B’'s3k0BOro
nnarexy.

6.12.11. PeanbHa pi4yHa NpoLEHTHa CTaBka Ta 3aranbHa BapTicTe KpeauTy ans KnieHta Bu3Hadaetbcs B [padpiky
nnaTexis, KM € HEBIOQ EMHO YacTMHOW KpeanMTHOro 4OoroBopy Ha AaTty MOro yKrnaaeHHs.

PO3aiN 7. YMOBU HALAHHA NMOCHYT Y CUCTEMI «k FREEBANK»

7.1. Ymosu uboro YOBO Ta 3okpema Lboro po3giny pernameHTyoTb B3aEMOBIAHOCUMHU Mix KnieHTom Ta BaHkom npu
yKnaaaHHi yrogm npo niaknioYeHHs Ta Nopsifok BUKOpUCTaHHs Cuctemu.
7.2. BignosigHo go ymoB uporo YABO BaHk Hagae KnieHTy nocnyru, nepeabadeni YOBO (moxnueoctamu Cuctemu),

a KnieHT nopyyae baHky 3gificHioBaTK onepadii 3 nepepaxyBaHHS KOLTIB 3 Oro PaxyHkiB BigkpuTux y baHky, Ha iHLWi NOTOYHI, y
ToMy uucni, Bknagri paxyHku, Bigkputi KnieHTom abo iHwmmMm ocobamm y uboMy BaHky Ta/abo B iHLIKX ©6aHKax, LWAsSXOM HadaHHS
0o bBaHky EnekTpoHHUX JOKYMEHTIB, OTpMMyBaTu iHopMaUinHi aaHi 3a PaxyHkamu 3a gornomoroto Cuctemn «FreeBank» 3a
nnaty BignosigHo oo Tapudis baHky.

7.3. HapaHHs goctyny Knienty go Cuctemu (MiaknioYeHHs) 3A4IMCHIOETLCS 3a YMOBU: yknagaHHAM KnieHToM yroaum
npo HagaHHs nocnyr y Cuctemi abo 3asBu Npo HagaHHA goctyny (migkniouveHHst) go Cuctemu, ycniwHoi ineHTudikadii Ta
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Bepudpikauii Knienta Tta 3BepHeHHst Knienta no Kontak LleHTpy (3a HeobGxigHocTi). Ons poctyna Knienta go Cuctemu baHk
Hanpasnse Ha OCHOBHWI HOMep TenedoHy NEPBUHHMI naponb Ana Bxoay y Cuctemy. ABTOpU3auinHUM napameTpoM (MoriH)
ans poctyny Ao Cuctemm BUKOpPUCTOBYETLCA OCHOBHMI HOMEP TenedoHy.

7.4. [ns 3aiicHeHHa onepauin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexXHiYHe obnagHaHHS (nepcoHanbHUM
KOMM'loTep, MiAKMIoYeHUn 0o Mepexi IHTepHeT, Ta/abo MOGINbHWUI MPUCTPIA, Ha SKMW 3aBaHTaxeHO MOOGinbHUI AoAaTOK
«FreeBanky), 3axoaunTtb Ha odiuiiHni cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAMTb NOriH Ta NEPBUHHWIA Naporib
ansa sxogy y Cuctemy. MNpu nepwomy Bxodi y Cuctemy 3 BUMKOPUCTaHHSAM MepcoHanbHoro komm'ioTepy KnieHTy HeobxigHo
3MiHUTW NepPBWMHHMIA Napornb. [icns npoxooXeHHst yeniwHoi ABTopm3auii KnieHT moxe 3aivicHioBaTtu yci onepadii y Cuctemi, Lwo
BM3HauyeHi n. 7.5 uboro YABO, y Tomy 4ucni 3a gornomoroto mMobinbHoro aogaTky «FreeBank», 3aBaHTaxkeHoro KnieHTom Ha
BNacHWn MOBIMbHUI NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagaTbCa y mexax Cuctemn «FreeBank»:

e OTPVMMAaHHS BUMMCKM 3 iHbOpMaLi€lo MPO PyX rPOLLIOBUX KOLUTIB 3@ PaxXyHKOM;

e nepernsj 3anuLukiB KOWTIB 3a BMACHUMW paxyHKamu, Biakputumm y bamky;

e HafdaHHs iHpopmaLii Npo cTaH KapTKOBOTO PaxyHKY;

e epekas KOLTIB MK BMACHNUMUN paxyHKamu;

e nepekas KOLUTIB 3 BIACHWX paxyHKiB Ha paxyHKu iHWKnX KnieHTis baHky;

e nepekas KOLITIB 3 BIACHWX PaxyHKiB Ha paxyHKU KITiEHTIB B iHLWI 6aHKu;

e rnepekas KOLUTIB 3 BMaCHMX paxyHKiB Ha BRacHi paxyHku B iHLWI 6aHKu;

e nepekas 3 BMAacHOrO paxyHKy Ha onnaTy KOMyHarnbHUX MOCAyr Ta iHwe (Ha KOpPWUCTb MiANPUEMCTB, 3 AKUMWU
yKnaZeHuii OroBip Ha NpUOM NnaTexis);

® MOMOBHEHHA MOBINbHUX TeNedOHIB Y PEXUMI OH-NaviH;

e MOralleHHsi KpeauTis;

® pO3MILLEHHSI HOBMX 4EMNO3UTIB;

e OTPMMAaHHSA NOTOYHOI iH(OpMaLii 3a iICHYHUYMMY AENO3NTHUMM JOrOBOPAMMU;

® MOMOBHEHHS, NPONOHraLis AeNO3NTHWX BKNaAiB;

e 6GnoKyBaHHSA/PO36NOKYBaHHS KapToK;

e YNpaeniHHA NiMiTaMK Ha KapTKax;

e 3MiHa/BUBIp OCHOBHOrO paxyHky, Wwo Oyae pgoctynHui KnieHTy Ans BUKOPWUCTaHHSA 3a JOMOMOIOK MAaTiKHOI
KapTKu.

® MIAKIMIOYEHHS, BIOKMIOYEHHS, 3MiHa HoMmepy TenedoHy nocnyrm GSM-banking;

e 00MmiH BoHyciB y Mmexax fitounx y baHky nporpam nosnsHOCTi;

* nepernsag ycix CBOiX BUKOHaHUX onepauin;

e 3MmiHa naponsa anga sxoay B Cuctemy «FreeBanky;

e 06OMiH iH(bopMaLiHMMK NOBIJOMMAEHHAMMY 3 BaHkom

e Ta iHWi nocnyru, ki HagaTeea abo MOXyTb HagaBaTucsa knieHtam baHky y BignosigHocTi Ao ymos YOBO.

Mepenik nocnyr, Wo MoXyTb HagaBatuck KnieHtam y mexxax Cucremu «FreeBank» npu BiaBigyBaHHi cnevianbHoro

IHTepHeT pecypcy BaHka Ta y mobineHoMy foaaTtky «FreeBank», Moxe Bigpi3HATUCD.

7.6. AsTopuzauia KnieHTa 3aiincHI0ETbCA Npu KoXXHOMY BXxogi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHTom onepauin y Cuctemi, koxHa cpiHaHcOBa omnepauis noBuHHa OyTu nigTBEepaXeHa
OpHopasoByM LncpoBUM Naporem, OKpiM onepakwin, Wo 34iINCHIOTLCA Mk BacHMMu PaxyHkamu KnieHTa, a came:

e Nlepekas KOLWTIB MiX BraCHUMM paxyHKamwu/kapTkamu, y TOMY 4MChi nepekas KOLWTiB 3 BacHoOro PaxyHky
(moToyHoro) Ha BrnacHui PaxyHok (BKnagHui);
® GrIOKyBaHHS KapTKK.

7.8. JlimiTn Ha 3giicHeHHs1 onepaliii, Wo HajaTbes Yy Mexax Cuctemu:
DOeHHun nimit NimiT Ha 1 OeHHun nimiT
Twun nnaTtexy/ nepekasy . . . .o

eKBiBaneHT y rpuBHi onepakdito, rpH. onepauin, WT.
[Mepekasn MiX BlacCHUMKU paxyHKamu Bes nimity Bes nimity Bes nimity
[Mepekasu KowTiB 3 BNACHNX paxyHKiB Ha
paxyHKuW iHWKX KNieHTiB BaHky 75000 75000 20
[Mepekasu KowTiB 3 BNACHUX paxyHKiB Ha
paxyHKM KNieHTiB B iHWIi BaHkn 75000 75000 10
[Mepekasn 3 BNacHOro paxyHKy Ha onnaTy
KOMyHanbHWX Nocnyr (Ha KOpUCTb
NiANPUEMCTB 3 AKUMU YKIageHuUn AOrosip Ha 75000 75000 20
NpunoM nnartexis)

7.9. Mopsaaok o6¢cnyroByBaHHA:
7.9.1. 3a ymoBamu uboro YOBO baHk Hagae KnieHty poctyn go Cuctemm Ta 3abesnedye ii noganblue
o6cnyroByBaHHs Ta doyHKLUiOHYBaHHs. Bxig oo Cuctemu «FreeBank» KnieHTom Moxe 3aiicHioBaTHCS:
e LUNAXOM BiABiAyBaHHA crieuianbHoro IHTepHeT pecypcy banka, wo 3abesnedye poctyn go Cuctemu Ta
3HaxoauTbCsa Ha odiuinHoMy canTi www.creditdnepr.com.ua,
o LUNAXOM 3aBaHTaXeHHs KnieHTom cneuianbHoro mobinbHoro gopatky «FreeBank» Ha BnacHuin mobGinbHum
npucTpin.
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7.9.2. OO6OB’A3KOBOK YMOBOKW AONA HafaHHa nocnyrv BignosigHo Ao YOBO, € HagBHicTb y KnieHTa noTto4Horo
PaxyHky, onepaLii 3a kMM 34ilNCHIOITLCA 3a LONOMOroH eMNeKkTPOHHOro NNaTiXXHOro 3acoby, BiOKPUTOrO y HaLioHanbHin BantoTi,
Ta Aito4oro HoMepy ykpaiHCbKoro onepaTtopa MobinbHOro 38’a3Ky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkis, nigkntoveHnx 4o Cuctemn, OAMH 3 HUX, a came: Tow, Lo OyB
nepwum nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCs —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTHd, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTI iHLUMX aKTUBHWUX pPaXxyHKiB,
nigkntodyeHnx o CuctemMun, OCHOBHVMM BBaXaETbCA aKTMBHUIA paxyHOK, Wwo 6yB nigknioveHun o Cuctemy HacTynHum 3a
OCHOBHMM, abo ToW, Lo 6yB obpaHnit KnieHTom camocTiiHo.

7.9.5. 3 meTol0 NepepaxyBaHHA KowTiB 3a gonomoroto Cuctemu «FreeBank» KnieHT odpopmnioe Ta Hanpasnse Ao
BaHky EnekTpoHHWI 4OKYMEHT, WO MiCTUTb HAcTynHi 060B’sI3KOBI PEKBI3UTU:

o [laTy i Homep;

¢ HasBy, ineHTudikauiiH1iA koA, (HoMep) NnaTHWKa Ta HOMepP NOro PaxyHKy;

e Ha3By Ta koa 6aHKy nnaTHUKa;

¢ HasBy, ineHTudikaLiiH1iA Kof (HOMep) oaepKyBaya Ta HOMEp MOro paxyHkKy;

e Ha3By Ta koa 6aHKy ogepxyBaya;

e Cymy undppamu;

¢ [lpu3aHayeHHa nnaTexy;

o EnekTpoHHun nignuc;

o |[HWi pekBi3anTK, WO nig yYac opMyBaHHA ENEKTPOHHOro AOKyMeHTa po3MiyloTbeca Yy nomi «[JonomikHi
PEKBI3UTUY;

BuvmMoru Lboro nyHKTY He NOLUMPIOKOTLCSA Ha BUNaakun yknagaHHAM Mixk KnieHtom Ta Bankom [lorosopiB 6aHKIiBCbKMX BKNagis
(oenosuTiB) 3a gonomorot Cuctemn "FreeBank", BignosigHo go sikmx ENEKTPOHHUIA OOKYMEHT MPO PO3MILLEHHSA KOLWITIB Ha
BKIagHOMY (OEeNO3UTHOMY) paxyHKy MOBMHEH MICTUTK PEKBI3UTU, 3a3HadeHi y n. 7.12 YOBO.

7.9.6. EnekTpoHHUN OOKYMEHT BBaXaeTbCs TakuMM, WO nepefaHuin KnieHtoM, Ta npunHATUA BaHKkoM 00 BUKOHaHHSA,
akwo KnieHt ana goctyny o Cuctemu BBiB NpaBurbHe 3Ha4YeHHs 3acoby igeHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbCs
CucTtemoto, NiaTBEPAUB Liei po3paxyHKOBUA OKYMEHT.

7.9.7. CTOpOHM BM3HAIOTb, WO YCi EnNekTpoHHi OokyMeHTw, 3asipeHi El, € Takumun, wo nigtBepgxeHi KnieHTom
ocobucto. CTOpoHM 3000B’A3yl0TbCSA NPUAMaTU [0 BUKOHAHHSA [OOKYMeHTW, 3asipeHi ElM. EnekTpoHHi OOKyMeHTW, He
nigTeepaxeHi ElMN KnieHta He matoTb topuamyHoi cunu, BaHkoM He pos3rnsagalnTbCs | HE BUKOHYHOTbCS. 3a3HadvyeHe TaKox
cTocyeTbes i 3adB KmieHTiB, 30kpema, 3asB NpO MOBEPHEHHS Aeno3uTHOro Bknagy abo Moro 4yacTuHu, 3asB Npo Bugayy
MiKHapoOHVX Ae6eToBMX NNaTiXHUX KapTOK TOLLO, L0 MPUPIBHIOTLCA A0 3asAB, MOAAHMX Y MUCbMOBIN Maneposin dopmi,
Bi4MNOBIAHO 0O YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iACHEHHs onepauil 34iNcHIETbCA BaHkoOM NpOTAroM MOTOYHOrO
OnepauinHoro Yacy Cucremu.

7.9.9. bBaHk BUKoHye gopyyeHHs KnieHTa, Wo MicTUTbeA y EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, L0 HailLIOoB
0o baxky/ npuiiHaTuin BaHkom npoTsirom onepauiHoro vyacy baHky, y AeHb noro HagxomkeHHs 40 baHky. Y pasi HagxomKeHHst
po3paxyHkoBOro fokymeHTy KrnieHta go baHky nicnsi 3akiH4eHHsi onepadinHoro yacy, baHk BukoHye gopydeHHsa KnieHTa, o
MICTUTBCH Y LibOMY PO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro poboyoro AHs.

7.9.10. Y pasi HeBipHOro 3a3HayeHHs pekBi3uTiB abo BiACYTHOCTI HeobXigHOI iHOpMaLii Ana 3apaxyBaHHS KOLTIB Y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpuMyBayva MOXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOX) pobounx AHIB
(B AKi BpaxoByeTbCA | AEHb HAaOXOOXKEHHst A0 OaHKy oTpuMyBaya EneKkTpoHHOro po3paxyHKOBOro AOKYMEHTa), TakuM YMHOM
KnieHT noBuHEH nepeBipaTH, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yy He Byno 3 60Ky baHky noBepHeHb NnaTexy, abo NoBigoMneHb
Bif, BaHKy Npo yTOYHEHHS PEKBI3UTIB.

7.9.11. PospaxyHkoBi onepadii yepe3 Cuctemy 34ilCHIOTLECS BaHKOM y Mexax 3anuLiKy rpoLLOBUX KOLLITIB Ha PaxyHky
KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

7.9.12. Ha nigTBepaxeHHsa npoBeaeHHs KnieHTom onepadii yepes Cuctemy, BaHkom ohopmnioTbCA KBUTaHLIT, LLO
poctaensetbcsa KnieHty 3acobamm Cuctemu. MpunHattam uiei MyoniyHoi npono3udii KnieHT noromkyetbes, WO 3a3HaveHa
KBUTaHLIA BBaXaeTbCs LOCTaBMNEHOK KMNIEHTY 3 AHSA po3MilleHHs iT B « ApxiBi onepadiny, Ao dkoro KnieHT mae goctyn nicns
nposeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

7.9.13. Tlpo HeBMKOHaHHS EnekTpoHHOro po3paxyHKOBOro AoKyMeHTy baHk nosigomnse KnieHTa He ni3Hille HacTynHuX
OBOX po6OYUX [HIB i3 3a3HAYEHHAM MPUYNHM TaKOro HEBUKOHAHHS LLMSXOM €MEKTPOHHOro NoBiAOMIMEHHSs y CucTtemi.

7.9.14. KnieHT Mae nNpaBO BUKOHyBaTW PO3pPaxyHKW 3BMYaMHUM CMocobOM 3 NOAaHHAM AOKYMEHTIB Ha nanepoBMX
Hocisix. Y Bunaaky Buxogy 3 nagy Cucremun «FreeBank» po3paxyHku KnieHTa 34iNCHIOIOTLCA 3BUYANHUM CNIOCOOOM.

7.9.15. KnieHT noromxyeTbCs, WO 03HAaNOMUBCS 3 pekoMeHaauisiMv baHky wopo 3abesnedeHHs 6e3neku npu poboTi 3
Cuctemoro «FreeBank», ckopuctaBwncb nocunaHHam «besneka», WO posTawoBaHe Ha CTapToBii cTopiHui Cuctemu
«FreeBank», Bigkp1TOi 3 NnepcoHanbLHOro kommn'totepa.

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroByBaHHsA Y Cuctemi KnieHT cnnavye BaHky nnaty 3a o6cnyroByBaHHS y
po3mipax 3rigHO 3 YAHHUMW Ha MOMEHT HaZlaHHs Takux nocnyr Tapudamu baxky. KnieHT gopydae baHky 3aiicHioBaTM OorosipHe
cnucaHHa 3 PaxyHkiB KnieHTa nnatu 3a obcnyroByBaHHs y Cuctemi BignosigHo Ao Tapudie baHky.

7.10.2. Y BUNagKy BiACYTHOCTI KOLWTIB HAa OCHOBHOMY paxyHKy KnieHTa, L0 YHEMOXMMBIOE CNMCaHHA KOLTIB Ans
cnnatu baHky BMHaropoam BignoBigHO 40 BMMOT Lboro [oroBopy npoTtarom Ginbl Hixx 10 (gecstb) pobounx gHiB, BaHk mae
npaBo Npu3ynnuHUTK obcnyroByBaHHs KnieHTa 3a gonomoroto Crctemn 6e3 nonepegHbOro NoBiAOMITEHHSA Ta A0 HAOXOOXKEHHS
Bif KnieHTa kowTiB, cyma sikmx 6yfe gocTaTHbO Ans cnnaTty nocnyr banky 3a unm YOBO.
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7.10.3. KnieHT Hece BignosiganeHiCTb 3a HecBoevyacHy cnnaty nocnyr banky 3a uvm YOBO (y Tomy uucni npu
BiJCYTHOCTI KOLLITIB Ha paxyHKy KnieHTa, npu HasBHOCTi 6opry nepea baHkom) LWNSXom cnnatu nexi'y po3mipi NoABinHoT 06nikoBoi
ctaskun HBY, Ailo4oi Ha MOMEHT BUHMKHEHHSA 3a60proBaHoCTi, Bif CYyMV HECBOEYACHOI onnatu HagaHnx baHkom nocnyr 3a KoxeH
OeHb NPOCTPOYEHHS.

7.11. OcobnuBocTi po3mMiweHHsa Bknaaie 3 BukopuctaHHAM Cuctemu «FreeBank»

7.11.1. KnieHT moxe 3aiicHioBaTM po3miwieHHsa Bknagis 3 BukopuctanHHam Cuctemu «FreeBank» 3 ypaxyBaHHsM i
moxnumBocTen. o BigHocuH Banky i KnieHTa He BperynboBaHUX LMM Migpo34inoM 3acTOCOBYKOTHCA MonoxeHHs YOBO, wo
pernameHTyloTb po3millleHHs Bknagis, 3okpema nonoxeHHs Posginy 3 YABO.

7.11.2. 3 YmoBamu 3any4eHHs Bknagis KnieHT moxe o3HanomuTnck y Cuctemi «FreeBank» abo Ha OdiuinHomy canTi
BaHky (www.creditdnepr.com.ua). [Ins oTpumaHHsa Ginbl AeTanbHiWoi iHpopmauii KnieHT moxe 3BepHyTucs Ao 6yab-akoro
Hanbnwxkyoro BigaineHHsa BaHky.

7.11.3. 3 meToto posmileHHs Bknagy Knient 3a gonomoroto Cuctemmn «FreeBank» opopmntoe Ta Hanpasnsie Ao baHky
B eNeKTPOHHIN dopmi 3aaBy Npo po3MileHHsA 6aHKiBCbKOro Bknady Aeno3nTy), Npn popMyBaHHi SKOT 3a3HAa4YalTbCA KOHKPETHI
napameTpu obpaHoro KnieHTom Buay 6GaHkiBCcbkoro Bknagy (genosuty), y Tomy 4ucni BaniooTa, cyma, CTpOK, BuAa Bknagy
(nenos3uty). CTOpoHM BU3HaIOTb, WO Yyci 3asBM Npo po3MilleHHs GaHKiBCbKOro Bknagy (4enoawty)/3asiBu Npo pO3MiLLEHHS
6aHkiBCbKOro Bknagy (4eno3vTy) Ha BUMOTY, 3aBipeHi EnekTpoHHuM nignucom KnieHTa, € TakMmu, Wwo nigTBepaxeHi KnieHtom
ocobucTo.

7.11.4. TlignucaHa enekTpoHHUM nignucom KriieHTa 3asBa npo po3miweHHst 6aHkiBCbkoro Bknagy (oenosuTy)/3asiBa
npo po3smiweHHA 6aHKiBCbkoro Bknady (4enosuTy) Ha BUMOTY, Y pasi NMPUAHATTA MO3UTMBHOMO PIlUEHHS LWOAO HaAaHHS
BaHkiBCbKOi nocnyru, NignMcyeTbesa (norookyeTbcs) baHkom 3 BUkopucTaHHAM EnekTpoHHoro mignucy.

7.11.5. CTtopoHu, kepytoumchb ctatTteto 207 LimeinbHoro kogekcy YkpaiHu, JOMOBWUMWCH i MOTOAXYHOTLCA 3 TUM, LWO
BKasaHe BuLle nianucaHHs 3asBu Npo po3MilleHHs 6aHKiBCbKoro Bknagy (4eno3nTy)/3asiBu Npo po3MillleHHst GaHKIBCbKOro
BKragy (4eno3nTy) Ha BUMOTY Ta BYMHEHHSI MPaBOYMHIB, LLO NOB’'A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cuctemi
«FreeBank», 3 BuKkopuctaHHAM ENeKTpoHHUX MiAMNUCIB, NPUPIBHIOETECA A0 NiANMCaAHHA BiANOBIOHUX AOKYMEHTIB/MPaBOYMHIB
BNacHopy4YHMM nignucom KnieHTa Ta ynoBHoBaXKeHOi ocobu BaHky, Take MOrogeHHsi € BinbHUM BoneBusiBNieHHssM CTOpIH,
BignoBigae iX BHYTPILLHIN BONi Ta HIAKUM YMHOM He MOPYLUYE iX 3aKOHHUX NpaB Ta iHTepeciB.

7.11.6. [orosip 6aHkiBCbKOro Bknagy (4enosuTy) (3assa npo posmiweHHs 6aHkiBCbKOro Bknagy (aenosnty)/3assa npo
po3MileHHA 6aHKIBCLKOro BKagy Ha BUMOTY (4eno3nTy)), NignucaHni 3 BUKOPUCTaAHHAM EnekTpoHHUX nignucis, y nopsagky,
nepegbayeHomy y 3a3HaYeHMX BULLIE MYHKTAX, BBAXKAETbLCHA TakUM LU0 YKNaAeHWUn 3 4oAEePXKaHHSAM NMCbMOBOI hOpMu, | HE Moxe
6yTV BU3HAHUM HeZiNCHUM Yepes3 Noro enekTpoHy dopmy Ta/abo BigcyTHICTb BnacHopy4Horo nignucy KnieHTa.

7.11.7. 3 MOMeHTy HagaHHs 3asiBu npo po3milleHHs GaHkiBCbkoro Bknagy (4eno3uTy)/3asiBu Mpo pO3MilLleHHS
GaHKiBCbKOro BKnaay (AenosuTty) Ha BUMOTY, y Nopsaky, nepeabaveHomy Buiue, KnieHT gopyyae baHky cnvucati rpoLuoBi KoL Ty
y cymi Bknagy, Lo po3MillyeTbes, 3 paxyHKy/paxyHkiB, wo (6yae/6yayTs) BigkpuTtuia/Biokputi KnieHty y BaHky, Ta 3apaxyBatu ix
Ha BknagHun paxyHok KnieHTa.

7.11.8. [orosip 6aHkiBCbKOrO Bknagy (4eno3uTy) Habupae YMHHOCTI 3 MOMeHTY nignucaHHs CrtopoHamu, 3
BMKOPUCTaHHSAM EnekTpoHHMX nignuciB, Ta 3apaxyBaHHa cymu Bknagy, 3asHayeHoi y 3asBi npo po3milieHHA 6aHKiBCbKOro
Bkragy (aenosmTy)/ 3aasi Npo po3millieHHs GaHKiBCbKOro Bknagy (4enosnTy) Ha BUMOry, Ha BknagHui paxyHok (Aata 3anydeHHs
Bknagy).

7.11.9. CTOpOHM AOMOBMUIUCH, IO Y BUNAZAKy, SKWo 3asBa Npo po3MileHHs 6aHKIBCbKoro Bknagy (aenosuty)/3assa
npo po3milLieHHs 6aHKiBCbKoro Bknagy (4eno3uTy) Ha Bumory Bia KnieHta 6yna otpumana baHkom nicnst OnepadinnHoro 4Yacy abo
He B OnepauiiHnii (pobounin) aeHb, Bknag 6yae BBaxaTuch po3milleHnm y nepimin Onepauiiinii (pobounin) aeHe BaHky nicns
OTPMMaHHS 3a3HaveHoi 3asiBu Npo Po3MilLleHHs BKnagy (aenosuty).

7.11.10. HagcmnaHHam y Cuctemi «FreeBank» 3asBu npo po3smilieHHst 6aHKIiBCbKOro Bknaay (aeno3wty)/3assu npo
po3MileHHsa B6aHKiBCbKOro Bknagy (Aenosuty) Ha Bumory, KnieHT nigTBepaxye, Wwo yci ymosu Bknagy (aenoauty) nomy Bigomi i
3po3yMini, NiATBEPAXYE CBOIO 3rogy Ha odopMneHHs Bknaay (4eno3nTy) Ha BU3HaYeHX ymoBaXx.

7.11.11. HapaxyBaHHsI NpOLEHTIB, NOBEPHEHHA Bkragy , NOOOBXEHHS CTPOKYy 3anyyveHHd Bknagy, Ta iHWi Aji, wo
cTocyoTbes (po3millleHHs) Bknagis, Ta He 6ynu onucaHi y LuboMy niapo3aini, 3aifncHIETLEA y Nopaaky, 3asHadeHomy y Po3aaini 3
YOBO.

7.11.12. KnieHT 3a BnacHum BMOOPOM MOXe po3gpykyBatu odopmneHuin Jorosip 6aHkiBCcbKoro Bkragy (4enosuTty)
CcKkopuCTaBLUMCL MoxnmBocTsMuM Cuctemu «FreeBank» Ta/abo Moxe 3BepHyTMCS A0 BigAineHHs baHky Ons oTpuMaHHs
0hOpMIIEHOrO OpwWriHany KIieHTCbKoro npumipHuka JoroBopy 6aHKiBCbKOro Bknaay (Aeno3nTy) y APYKOBAaHOMY BUMMSAI.

7.12.  Crartyc iHdopmauii

7.12.1. CTOpOHM 3rofHi NpM3HaBaTu AaHi 3a onepauismu 3a PaxyHkom KnieHTa Ha eneKTpOHHMX Hocisx iHbopmaLii B
SIKOCTi JOKa3iB AN BUPILLEHHS CMopiB.

7.12.2. CtopoHu pivwnu 3rogn i KnieHT Ges3anepedHo MnOrogxyerbcs i3 TMM, WO Woro npaso [ducTaHuiiHoro
po3nopsakeHHs PaxyHkamu KnieHTa BM3Ha4yeHO Ha ymoBax, 3a3HadeHux y ubomy YOBO 3actocoByeTbcsi A0 Yycix 6e3
BUKINtOYEHHs1 PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTe BiakpuTi y ManbyTHeomy y BaHky.

PO3I1 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHg rapaHTye koxxHOoMY KnieHTy (aani 3a TEKCTOM LibOro po3ainy - BknagHvk) baHky BigLwkooyBaHHs KOLLTIB 3@ MOro
BKNagom. PoHA BiALLKOAOBYE KOLUTW Yy PO3MIpi BKaAy, BKMNIOYaUX BiACOTKM, CTaHOM Ha AeHb NoYaTKy NpoLeaypy BUBEOEHHS
doHaom 6aHKy 3 pUHKY, ane He GinbLue CymMy rpaHUYHOro PO3MIpY BiALLUKOAYBaHHS KOLLUTIB 3@ BKadamu, BCTAHOBIIEHOIO Ha Lien
OeHb, He3anexHo Bif KiNbKOCTI BKNadiB B ogHOMY 0aHKy. Cyma rpaHMyHOro po3mMipy BiALLKOAYBaHHS KOLITIB 3@ BKNagamu He
moxe 6yt meHwot 200000 rpuBeHb. AgmiHicTpaTvBHa paga PoHOy He Mae npaBa MPUIAMATK PilLeHHS NPO 3MEHLUEHHS
rpaHWYHOI CyMM BiALLKOAYBaHHS KOLUTIB 3@ BKNagaMu.
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BukoHaHHs 3060B's3aHb PoHAy nepen BknagHMKamMu 30iRcHI0eTbes POHOOM 3 AOTPMMAaHHAM BUMOT LWOAO0 HaWMEHLLMX
BuTpat PoHay Ta 36MTKIB ANA BKNagHWKIB y cnocib, Bu3HayeHuh 3akoHom YkpaiHn "lpo cucTtemy rapaHTyBaHHsS BKnagis
di3nyHMX oci6" y ToMy umncni LWINaxom nepepadi akTusie i 3060B'a3aHb 6aHky npunmatodomy 6aHky, npogaxy 6aHky, CTBOPEHHS
nepexigHoro 6aHKy NpoTsrom Aii TMMYacoBOi aaMiHicTpaLii abo BunnaTu BiALLKOAYBaHHS BKIAgHWKaM Yy CTPOK, BCTAHOBMEHUN
Jito4rM 3aKOHO4ABCTBOM YKpaiHu.

apaHTii ®PoHOY He MOLIMPIOITLCA Ha BIALWKOAYBaHHS KOWTIB 3a BKMagamu y Bunagkax, nepegbadyeHux aioymm
3aKOHO4aBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofepXaHHS rapaHToBaHOI CyMM BiALLKOAYBaHHS KOLWTIB 3a BKNagamu 3a paxyHOK KOLUTIB
DoHAy y Mexax rpaHU4HOro po3mipy BiALLKOAYBaHHS KOLUTIB 3a BKNagamu.

MMig yac TMMyacoBoi agMiHicTpauii BknagHWK HabyBae NpaBo Ha OAEpPXKaHHA rapaHTOBaHOI CYMU BifLLKOAYBAHHA KOLUTIB
3a BKNagamu 3a paxyHok kowTiB POHAY Yy Mexax rpaHW4HOro po3Mipy BiALLUKOAYBaHHA KOLUTIB 3a BKMagamu 3a JOroBopamu,
CTPOK il AKMX 3aKiHYMBCH CTaHOM Ha AeHb noyatky npouedypu BuBefeHHs PoHaom GaHKy 3 puHKY, Ta 3a AoroBopamu
BaHKiBCbKOro paxyHKy 3 ypaxyBaHHSAM BUMOT MYHKTY 8.4. LbOro po3ainy.

®oHa Mae NpaBo He BKMNOYATU 40 PO3paxyHKy rapaHTOBaHOI CyMM BiALLUKOAYBaHHSA KOLUTIB 3@ 4OroBopaMu 6aHKiBCbKOro
paxyHka 0O OTpUMaHHS y NOBHOMY 00csa3i iHdopmauii Npo onepadii, 34iIMCHEHI NNaTKHOK CUCTEMOLO (BHYTPILUHBLOAEPKaBHO
Ta Mi>XXKHapoZ4HOH0).

Bunnata rapaHTOBaHOi CyMuW BiALIKOAYyBaHHA 3a [oroBopamy GaHKIBCbKOrO paxyHka 34IACHIETbCHA TiMbKW Micnsi
oTpuMaHHa PoHAOM y NOBHOMY 06cA3i iHdbopMmaLii Npo onepadii, 3AiNCHeHi NNaTiXHOK CUCTEMOIO (BHYTPILLHbOAEPXKaBHOK Ta
MiKHapO4HOH0).

MignucanHam 3asBu Npo po3MiweHHA BGaHKIBCLKOro Bknapy/3assu nNpo po3MilleHHA GaHKIBCbKOro BKNagy Ha BUMOry
KnieHT niaTBepaxye, Wo BiH po3yMmie Te, wo PoHO MOXe BiAMOBUTU Yy BIOLUKOOYBAHHI KOLITIB 3a BKMAAOM 3a BiACYTHOCTI
opuriHany npumipHuka [JoroBopy 6aHKIBCbKOro BKknagy y ApYKOBaHOMY BUIMSIAI.

8.3. ®oHp rapaHTye BiOLIKOOQYBaHHA KOLWITIB 3a BKMNagoM, SIKMA BKNagHUK mae y 6aHKy, Wo y nopanbLiomy
peopraHisyBaBCsl LUMASXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, LLO i O peopraHisadil.

8.4. ®oHp He BiALWKOOOBYE KOLWITU: NepeaHi 6aHky y AoBipYe ynpaBniHHA; 3a BKNagoM y po3Mipi MeHwe 10 rpuBeHb; 3a
BKMNaZoOM, NiATBEPAXEHUM OLLaAHUM (OeN03NTHUM) cepTMdIKaTOM Ha Npea'saBHUKA; po3MilleHi Ha Bknag y 6aHky ocoboto, sika €
nos'a3aHolo 3 6aHkoM ocoboto abo Byna Takor 0cobor NPOTAroM PoKy A0 AHA NPUIHATTA HauioHanbHum 6aHkom YkpaiHu
piLLeHHs Npo BigHECeHHs Takoro GaHKy A0 KaTeropii HemnaTocnPoOMOXHMX (Y pasi NpuHATTA HauioHaneHMM 6aHkoM YkpaiHm
pilleHHs Npo BigKNMkaHHA 6aHKIBCbKOI NiLeH3ii Ta nikeigauito 6aHky 3 nigcTas, BU3HAYEHUX YAaCTMHOK OPYroto CTaTTi 77 3akoHy
Ykpainu "MNpo 6aHKkn | GaHKIBCbKY OiSNBHICTL", - IPOTArOM POKY 10 AHS NPUAHATTS TAKOrO PilLeHHSs );po3MilLieHi Ha Bknag y 6aHky
ocoboto, sika HagaBana 6aHKy NpodeciviHi Nocnyrn Sk ayauTop, OLiHIoBaY, Y pasi SKLWO 3 AHS NPUMNUHEHHS HaaHHA nocnyr 4o
OHA NpuiAHATTS HauioHanbHum 6aHkoM YKpaiHu pilleHHs Npo BigHeceHHs Takoro 6aHKy 4o KaTeropii HennaToCnPOMOXHMX He
MWHYB OAVH piK (y pasi npunHaTTA HauioHaneHM 6aHKoM YKpaiHu pilleHHst Npo BigknvkaHHst 6aHKIiBCbKOT MiLleHsii Ta niksigauio
6aHKy 3 nigcTas, BU3HAYEHNX YACTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHku i 6GaHKIBCbKy AisnbHICTL", - 0AWH pik A0
OHS MPUAHATTS Takoro pilleHHs); PO3MiLLEeHi Ha BKNaj BMacHUKOM iCTOTHOI y4yacTi 6aHKy; 3a Bkrmagamu y 6aHky, 3a gkumu
BKIMAAHVKM Ha iHAMBIQyanbHin OCHOBI OTPMMYHOTb Bif 6aHKy NpoLeHTM 3a JoroBopamu, YKNMaeHUMW Ha yMoBaX, WO He €
NOTOYHMMMW PMHKOBMMM yMOBaMK BignoBiaHo Ao ctaTTi 52 3akoHy Ykpainu "lMNpo 6aHkm i 6aHKiBCbKy AiSnbHICTL", ab0 MatoTb iHLwi
iHaHcoBI NpuBinei Bia 6aHKy; 3a BkNagom y 6aHKy, SKLWO Takvi BKNag BUKOPUCTOBYETHCSA BKNAAHUKOM K 3acib 3abesnedeHHs
BMKOHaHHS iHLIOro 3060B's13aHHS nepe UMM 6aHkoM, y noBHOMY 06cs3i BKnagy 40 OHSI BUKOHAHHsI 3000B'A3aHb; 3a BKrnagamu y
diniax iHo3eMHMx OaHkiB; 3a Bknagamu y GaHKIBCbkUX MeTanax; po3MillleHi Ha paxyHkax, Wo nepebyBatoTb nig apewuTom 3a
pilleHHAM cyay.

8.5. BigwkoayBaHHst KOWTIB 32 BKMagoM B iHO3eMHI BamntoTi BigOyBaeTbCsl y HauioHanbHIN BanoTi YKpaiHu nicns
nepepaxyBaHHs CyMu BKNaay 3a oiliiH1MM KypCcOM FPUBHI 40 iIHO3EMHUX BantoT, BCTaHOBNEeHUM HauioHansHum 6aHkoM YkpaiHu
Ha AeHb noyaTtky npoueaypuv BuBeaeHHss PoHOoM BGaHKy 3 pyHKY Ta 3AINCHEHHS TMMYacOBOI agMiHiCTpaLii BiANoBiAHO A0 CTaTTi
36 3akoHy Ykpainn "lpo cuctemy rapaHTyBaHHs BKnagis isnyHnx ocié”.

8.6. Y pasi npunHaTTa HauioHaneHum 6aHkoM YKpaiHu pilleHHs Npo BigknuMKaHHA GaHKIBCBKOI NiueHsii Ta nikeigauito
GaHKy 3 niacTaB, BU3HAYEHMX YAaCTMHO Apyroto cTaTTi 77 3akoHy YkpaiHn "Mpo 6aHku i 6aHKiBCbKy AisinbHICTL", POHA rapaHTye
KOXXHOMY BKNafHUKy GaHKy BifLLKOAYBaHHS KOLUTIB 3a BKNagamu, BKIOYAOYM BiACOTKM, HA AeHb novaTky npoueaypu nikeigaui
GaHKy, ane He Oinblue CyMu rpaHUYHOro Po3Mipy BiALUKOAYBaHHS KOLITIB 3a BKNadamMu, BCTAHOBMIEHOrO Ha AaTy MPUAHATTS
TaKOro PiLLEHHS1, HE3aneXxHO BiA KiNbKOCTi BKNaaiB B oAHOMY GaHKy.

BigwkogyBaHHS KOWTIB 3@ BKMaAOM B iHO3EMHi BamnoTi 34INMCHIOETLCA Yy HauiOHanbHIA BanioTi YKpaiHu nicns
nepepaxyBaHHs CymMu BKMnagy 3a OMiLliMHMM KypcOM FpuBHI OO iHO3eMHOI BamnoTh, BCTaHOBNEHMM HauioHanbHuM 6GaHKom
YKpaiHu Ha geHb noyatky niksigauii 6aHKy 3 nigcras, BU3HAYEHMX YaCTUHOK Apyroto cTatTi 77 3akoHy YkpaiHu "Tpo 6aHkm i
GaHKiBCbKY AISNbHICTB".

8.7. ®oHp 3aBeplUye BUNMAATY rapaHTOBaHUX CYM BiALIKOAYBAHHSA KOLUTIB 3a BKMagamu y AeHb NoaHHS AOKYMEHTIB Ans
BHECEHHS1 10 €4MHOro AepXXaBHOro PeECTpy pPUANYHMX 0cib 3anuncy npo nikeigauio 6aHKy sk opUaNYHOT ocobu.

8.8. HapaxyBaHHs1 BigCOTKiB 3a BKNagamu NpUNUHSAETbLCS Y AeHb NoyaTky npoueaypv BuBeaeHHst oHgom 6aHKy 3 puHKy
(y pasi npuiiHaTTa HauioHanbH1m 6aHKoM YKpaiHu pilleHHst Npo BiaknunkaHHsA 6aHKIBCbKOI NiueH3ii Ta nikeigadito 6aHky 3 niacras,
BM3HAYEHNX YaCTUHOO Apyroto cTatTi 77 3akoHy YkpaiHn "lMNpo 6aHku i 6aHKiBCbKyY AiAnbHICTL", - Y AeHb NPUAHATTS PiLLEHHS NPO
BiKNMKaHHs1 BaHKIBCbKOI NiLleH3ii Ta nikeigauito 6aHky).

PO3AINn 9. AOrOBIPHE CMMUCAHHA
9.1. Ha nigctaBi nonoxeHb po3ainy 6 IHCTpykuii npo ©e3roTiBKOBIi po3paxyHkn B YKpaiHi i HauioHamnbHin BantoTi,

3aTBepkeHoi noctaHoBoto [NpaeniHHa HBY Big 21.01.2004 Ne 22 ta ctatTti 1071 LUmBinbHoro kogekcy Ykpainv KnieHT gopyyae
BaHky 3giicHIOBaTW OOroBipHE CNMCaHHS, 3 ypaxyBaHHAM BUMOT YUHHOIO 3aKOHOA4ABCTBA YKpaiHu:
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— KkowrTiB 3 PaxyHkiB KnieHTa Ha KopuCTb TpeTix ocib 3a onepauisimu, Lo He NOB’sA3aHi 3i 3AiINCHEHHAM NigNPUEMHULIbKOT
[iSANbHOCTI, a TaKoX Ha iHWi paxyHku KnieHTa, wo odopmnioeTbcst ENEKTPOHHNM JOKYMEHTOM ;

— KkowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3aiicHeHUX HUM onepaldin 3a NnaTixXHOK KapTKOH;

— kowrTiB 3 PaxyHkiB KnieHTa ans cnnatu KOMICii, NpoLeHTiB, Wwrpadis, NeHi Ta iHwmnx nnat nepeabadeHnx Tapudamu
BaHky, Npu HacTaHHi TepMiHiB NnNaTexis, y TOMy Yucni cymy HecaHkuioHoBaHOro osepapadTy He3anexHo Bif, Npuy4nH
NOro BUHUKHEHHS;

— KowrTiB 3 PaxyHkiB KnieHTa, Lo matoTb 6yTn cnnaveHi 3 MeToto noraweHHst 3aboprosaHocTi KnieHTa Ha kopucTb baHky
3a KpeguTtom, npoueHTamu, KOMICiAMM Ta iHWWMKW nNnatexamu, wWo nepeabadeHi BianoBigHMMKW OOroBopamu,
Tapudamu Ta YOBO, npu HacTaHHi TepMiHiB NnaTexis, BUHWKHEHHI NPOCTpoYeHOi 3aboproBaHocTi Ta/abo y Bunagky
[OCTPOKOBOIO MOBEPHEHHS KPeAUTHUX KOLUTIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo maTb 6yTu cnnaveHi KnieHtom 3a 6yab-skoto 3aboproBaHicTio nepeq baHkom, Lo
BMHWKNA Y pasi HeBMKOHaHHSA KnieHToM cBOix 3060B’s13aHb 3a Byab-SknMuy JoroBopamu, wo ocpopmMneHi mix KnieHTom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, y Mexax cym, Lo nignsaratotb cnnati baxky 3a uvm YOBO npu HacTaHHi TEPMIHIB MraTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y BMnaaky HasiBHOCTI MpocTpoyeHoi 3aboprosaHocTi KnieHTa 3a 6yab - SkMMu nnatexamm
3a Oyab-akMMK goroBopamu yknageHmmm 3 baxkowm;

— kowrTiB 3 PaxyHkiB KnieHTa 3 mMeTow BMKOHaHHA 3060B’sidaHb KnieHTa nepea BignosigHUMM GrompkeTamu npuv
npoBeAeHHI onepadin Kynieni/npoaaxy/koHBepTaLii Banior;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignaraoTe CAMCaHHIO Ta nepepaxyBaHHIO Ha iHwi PaxyHkn Knienta y BaHky Ha
nigcTasi yknageHux JOroBopiB, TOLWO, 3@ YMOBW HAssBHOCTI BiANOBIAHUX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii bBaHkom npaB 3a BignoBigHMM KpeouTHMM OOrOBOPOM, OOFOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKY;

— KOLUTiB, MOMUIIKOBO BuAaHux Yepe3d baHkomaTtu Ta kaci baHky Ta/abo noMUKoBO 3apaxoBaHWX Ha PaxyHok, y Tomy
yncni 3 BUHW 0fHOro 3 cy6’ekTiB nepekasy.

9.2. BaHkK 34i1CcHI0E OOroBipHE CMCaHHS KowTiB 3 PaxyHKy y Cymi Ta y CTPOKM BianoBigHO A0 po3nopsaxeHHsa KnieHTa,
BcTaHoBneHoi baHkom dopmmu abo Ha nmigcTasi yknageHux OOroBoOpiB Yy pasi monoBHeHHs Bknagy Ta 6e3 gogaTkoBOro
nosigomneHHst abo JoaaTkoBoro posnopsaxeHHs Big KnieHta ta 6e3 HagaHHsA KnieHTom 6yab-akux AokymeHTiB 4o BaHky, Ha
nigcrasi odopmneHoro BaHkoM MemopianbHOro opaepy, i3 NOCUNaHHAM Yy pekBi3uTi «[pu3HadYeHHsa nnaTexy» Ha BignoBigHUNA
porosip (Ne, Ha3Ba Ta gaTa AOroBopy), Ha NiACTaBi AAKOro 3AiNCHIOETLCA CNUcaHHs. [loroBipHe CnUcaHHA 34iNCHI0ETBCS 3a YMOBHU
BigMNOBIQHOCTI BantoT PaxyHKy 3 BanmtoToo 3aboproBaHocCTi, KOMicii BaHky ToLuo.

9.3. KnieHT gopy4yae baHky 3aiicHioBaTh nepioanyHe AOroBipHe CNNCaHHS KOLLTIB MO Mipi HAAXOOXKEHHS rPOLLOBUX KOLUTIB
Ha PaxyHok (BignoBigHo 0o posnopsaxeHHs KnieHTa, BcTaHoBneHoi baHkom dhopmu, akuentoBaHoro baHkom, abo Ha nigcrasi
oKpemux yknageHmx mixx bBankom Ta KnieHTOM O0OroBopiB), a TakoX 34iMCHIOBATM AOrOBIpPHE CMMCaHHSA MO Mipi HAOXOMKEHHS
rPOLLOBUMX KOLUTIB HA paxyHKMW, A noralleHHsi 3aboproBaHocTi nepef baHkom 3a Gyab-skum KpeauTHUM JOroBopoM abo iHLWwoi
3aboproBaHocTi nepen baHkoMm 3a goroBopamu, yknageHumu Mk KnieHtom Ta BaHkoMm, Ta/abo skwo KnieHT Buctynae
Mopyuutenem/3actaBogaBuemM 3a 6yab-AKUM KPeOUTHUM [OroBOPOM, YKMaAeHUM MiX TpeTbo ocoboto (mani - bopxHuk) Ta
BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHummn Mixx KnieHtom ta BaHkom, y ToMy Yncni KoMmicin,
wTpadiB Ta NEHi HACTYMHNM YMHOM: y pa3si HaABHOCTI Ha PaxyHKy KOLITIB y BantoTi 3ab60proBaHoCTi.

Y Bunagky, SKLLO BantoTa KOLLTIB, LLIO 3HAaXOAATbCA HA NOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, Biapi3HAETLCS Big BantoTh
3aboprosaHocTi KnieHTa/bopxHyKa CTOpoHM Aivwnu 3rogun, wo KnieHT gopyyae BaHky Big moro iMeHi Ta 3a MOro paxyHok
30INCHUTK KOHBepTaLito (0OMiH, KyniBnio, Npoaax) BarnTH, WO 3HAXOAUTLCA Ha MOTOYHOMY (-MX) paxyHky (-ax) Kniental, y
BanoTy 3000B’s13aHHS 32 KpeaUTHUMK abo Byab-aKMMU iHLUMMKW OoroBOpamu, yknageHumm mik baHkom ta KnieHtom/BopkHuKoMm,
Ha MixGaHKIBCbKOMY BartoTHOMY PUHKY YKpaiHu abo MixXHapoOHMX BanoTHUX puHkax (gani — MBPY abo MBP) Ta 3apaxyBatu
KOHBEPTOBAaHY Y BanoTy 3000B’si3aHHS CyMy Ha BifnoBigHWIA paxyHok. [py LboMy cyma KoXHOT KoHBepTaLii (KyniBni, npogaxy,
0o6MmiHy) BantoTu Bu3HavaeTbcs BaHkoM camocTiiHo, y po3mipi  3aboproaHocTi KnieHTa/bopxHuka nepen baHkom,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha [eHb 3iCHEHHSA KOHBepTauii (KyniBni, npogaxy, obMiHy), ane He Oinblue 3anuiuky
KOLUTIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. [lata npoBegeHHs1 KoHBepTauii (KyniBni, npogaxy, obmiHy) — y Oyab-skuii AeHb,
NMOYMHAKYM 3 HACTYMHOrO AHSA MiCns BUHUKHEHHSA 3aboproBaHocTi KnieHTa/bopxHuka nepen BaHkoMm 3a gorosopamu, Lo
yknageHi mixx KnieHtom/BopxxHmkom Ta BaHkom, Ha poscya banky. BantoTa, wo nignarae koHBepTauii (Kynieni, npogaxy, obmiHy)
— BanioTa, L0 3HAX0AUTLCS Ha BULLEe3a3Ha4YeHoMy (-MX) MOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa. BantoTa, B siky noBuHHa 6yt
KOHBEpPTOBaHa (nNpofaHa, kynneHa, obMmiHsiHa) BantoTa, Lo 3HaxoaUTbCS Ha BuLLEe3a3Ha4YeHOMY(HUX) MOTOYHOMY (-MX) paxyHKy(-
ax), — BantTa 3aboprosaHocTi KnieHta/BopxHuka nepen BaHkom 3a 6yab-sikuM OOroBOpOM, LIO yknageHun mix BaHkom Ta
KnieHToM/BopXKHKOM.

Y BWNagKy, KONMW KOWTIB, WO 3HAXOAATbCA Ha BULLe3a3HayeHoMy (-Mx) moTouyHoMy (-ux) paxyHky(-ax) KnienTa,
He#oCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHta/BopxHuka nepen baHkom, bBaHk Mae npaBo 3A4ivicHIOBaTV KOHBEPTALto
(kyniBnto, npogax, obMiH) BantoTh y OyAb-AKUA iHLWLWIA AeHb (4Hi) HA yMOBaXx, 3a3Ha4YeHNX Y LbOMY NMYHKTi, A0 MOBHOIO NoralleHHst
3aboproBaHocTi KnieHta/bopxHuka nepea baHkom 3a KpeantHum goroBopom.

KnieHT Takox popyyae BaHky yTpumaTn Ta nepepaxyBaTv Ha paxyHOK BignosigHux OTpumyBadiB y MNOpsAKy OOroBipHOro
CMMCaHHA 3a paxyHOK MOro KOLUTIB, L0 3HAXOAATbCH Ha BULLie3a3Ha4YeHOMY (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) Cymy yCix iHLInX
HeobXigHUX BUTpaT BaHky (KOMicii Towo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwlo nicns HacTaHHS CTPOKIB BUKOHaHHS Byab-skux 3060B’a3aHb KnieHTa nepeg baHkom 3a uvm YOBO, iHWMMM
[oroBopamu, yknageHnmu ta/abo Takumu, wo 6yayteb yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Um iHLUMX MPUYUH HE CKOpUCTaBCA
npaBoM JOroBipHOro cnnucaHHA kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBoto Angd 3sinbHeHHA KnieHTa Big BignosiganbHOCTI 3a
NOPYLLEHHS rPoLLOBMX 3060B’sA3aHb KnieHTa 3a TakumMu JoroBopamu.

YHieepcanbHuli dozoeip 6aHKiecbk020 o6cry2oeyeaHHs KiieHmie — ¢pizudHux oci6 y AT «BAHK KPEQUT AOHIMPO» Cmop 31 3 47



AT «BAHK KPEJUT JHIIIPO
, A Bank Kpeaur Oninpo [y €JIPIIOY 14352406, Vipaina, 01033, m. Kuis, eyn.Kunancoka, 6y0. 32.

www.creditdnepr.com.ua. Tereghon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

PO3AIN 10. HAOAHHSA IHOOPMALIT 3A AONOMOI OO
CUCTEM GSM-BANKING

10.1. 3giicHeHHs onepadin 3a gonomoroto cuctemn GSM-banking.

10.1.1.KnieHT Mae MOXMUBICTb CKOPUCTATUCh MOCNYrO OTPUMaHHS iHdopMmaLii Npo 3aincHeHi onepadii 3a PaxyHkom Ta
CyMy JOCTYNHOro 3anuLuky 3a PaxyHkom 3a gonomoroto cuctemyn GSM-banking.

10.1.2.Cuctema GSM-banking nepegbayae MOXNMBICTb OTPUMaHHS BUMMCOK CreLianbHOro Buay npo 3aifcHeHi onepadii
3a PaxyHkom Ta cyMy [OCTYMHOro 3anuviiky 3a PaxyHKOM 3a [JOMOMOrol KOPOTKMX TEKCTOBMX MnoBigomneHb (SMS-
NOBIOOMIIEHHS).

10.1.3.3a kopuctyBaHHsa cuctemoro GSM-banking KnieHT 3060B'A3yeTbest 3ailicHIOBaTU onnaTty KOMICIi 3rigHo 3 girounmun
Tapudpamun BaHky.

10.1.4.4nsa nigknioveHHs go cuctemmn GSM-banking KnieHT, y BignoBigHux pgorosBopax/3asiBax Npo HagaHHsi Nocnyrv
GSM-banking, Hagae 3rogy npo HagaHHs nocnyry Ta Bkasye cgil OCHOBHWI HOMep TenedoHy / [loaaTkoBuin Homep TenedoHy
Ha sikui Byae HagaBaTuca nocnyra..

10.1.5.4ns kopucTyBaHHA nocnyroto KnieHTy noTpibeH nigknioyeHun MobinbHWUM TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’s13yeTbcsA nigkntountn Knienta go cucremu GSM-banking npotsrom 1 (ogHoro) OnepauinHoro aHs
nicns yknagaHHs OroBopy/oTpuMaHHst 3asBu Big KnieHTa.

10.1.7.baHk Hagae iHopMaLiito Npo 3AiIMCHEHi onepalii 3a PaxyHKoM Ta CyMy JOCTYNHOro 3anuLuky 3a PaxyHkom KnieHTa
Ha Bka3aHui y gorosopi/3asasi OcHoBHWIN HOMep TenedoHy / [lonaTkoBuin Homep TenedoHy 6e3 KogyBaHHS Ta kpuntorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3mMiHuM B ymoBax HagaHHA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
noeigomMneHHst abo B iHWwKi cnocib eignoeiaHo ao YAEBO.

10.1.9.BigkntoyeHHsi Bia cuctemm GSM-banking 3aiicHi0eTbCA Ha nigcTasi BianoBigHoT 3asBu KnieHTa y A0BinbHiN dopmi
y npogoBx 1 (ogHoro) pobo4oro AHsi nicns oTpMMaHHSA Takoi 3aaBu Big, KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy cyMy KOLUTIB, L0 HeobOXxiaHi Ana onnaty KoMmicii 3a HagaHHA
nocnyrn GSM-banking y BignoBigHocTi Ao Tapudis, WO Ail0Te HA MOMEHT HafaHHsl nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY OOrOBIPHOTO CMMCaHHSA 3 OTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnavye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BiANOBIAANbLHOCTI 3a HeoTpumaHHa KnieHTom iHdopmauii Npo 34incHeHi onepadii 3a PaxyHkom
Ta Cymy OOCTYMNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyrm GSM-banking, y Bunagaky:

- HenpauesaaTtHocTi TenedoHHOro TepMiHany KnieHTa;

- 360iB Y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsi TenegoHHOro TepMiHany KnieHta nosa 30HOH MOKPUTTS;

- HeBMiHHA KnieHTa kopucTtyBaTucst nocnyroto GSM-banking.

10.1.12. baHk 3a 3anutom KnieHTa MOXe HanpaBWUTW ENEKTPOHHOK MOLITOK BUMMCKY 3a PaxyHkoM Ha apgpecy
€NeKTPOHHOI nowTy, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT morogxyetbcs 3 TuMm, WO iHdopmauig nNpo ctaH horo PaxyHky Ta pyx kowTiB 6yae nepegasatuch
He3axuvLLEeHVMM KaHanaMmuy 3B’A3Ky Ta MOXe CTaTu BiOMOK TpeTim ocobam.

10.1.14. KnieHT noromxyerbcs 3 TUM, o baHk MOXe CaMOCTIHO BU3HAYMTU Ta BCTAHOBUTM YacoBi OOMEXEHHS LWOA0
Biagnpaekn SMS-noBigomneHb Nnpotarom Jobwu, y Tomy yucni baHk mae npaso He BignpaBnATM SMS-NoBiQOMNEHHS Y HiYHWNA
yac.

PO30IN 11. NEPEOAYA IHOOPMALLIT

11.1. KnieHT wnsaxoM nignucaHHst 3asBun-3roam Hagae baxky cBin 6e3ymMoBHMIA Ta 6e3BigKNNYHWIA 003BIN Ha 36UpaHHs,
OTPUMaHHS, 36epiraHHsi, BUKOPUCTaHHSA, HaJaHHs!, PO3MOBCIOIKEHHST Ta NOLMPEHHS iHpopMaLii, Lo € 6aHKIBCbKOK TAEMHULEIO
y po3yMiHHi 3akoHy Ykpainu «[po 6aHku i 6aHkiBCbKy AisnbHICTb» (gani — baHkiBCbka TaEMHULSA), 30Kpema, ane He BUKITIOYHO,
y HacTynHux obcsarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae baHky 3rogy Ha 306ip, 36epexXeHHsl, BUKOPUCTaHHS i NoWMpeHHs iHdopmalii npo cebe y Giopo
KpeauTHUX icTopiii, a came: TOB "YkpaiHcbke 6l0po KpeanTHUX icTopii", MicuesHaxoaXeHHs topuanyHoi ocobu: 01001, m. Kuis,
Meuvepcbknii  panoH, Byn. [pyweBcbkoro, OyauHok 1-[; ToBapucTBo 3 o0b6MexeHow BignosigansHicTio «MEPLUE
BCEYKPAIHCBKE BIHOPO KPEOUTHUX ICTOPIN», micLesHaxomkeHHs topuanyHoi ocobu: 02002, m. Kuis, [HinpoBCbKuii
pavioH, Byn. E. CepcTioka, bya. 11 BignoBigHoO 40 YMHHOMO 3akoHoA4aBCTBaA YKpaiHu.

Jo iHdbopmauii npo KnieHTa BigHOCATLCA:

1) BigOMOCTI, WO iAeHTMiKytoTb 0COOY: Mpi3BuLLEe, iM'A Ta No 6aTbKOBI; AaTa HAPOMXKEHHS; MAcMoOpTHI AaHi; Micue
NPOXUBAHHS; PEECTPaLiiHNA HOMep O6rMikoBOI KapTKM NnaTHWKa nopaTkiB y [lepkaBHOMY peecTpi i3nyHUX OCib - NnaTHWKIB
noaaTKiB Ta iHWKMX 0OO0B'A3KOBMX NnaTexis (y pasi HASBHOCTI); BiAOMOCTi NP0 MOTOYHY TPYAOBY AiANBHICTb; CiIMENHUIA cTaH ocobu
Ta KinbkicTb OcCib, siki nepebyBaloTb Ha il yTpMMaHHI; AaTta i HoMep OepXaBHOI peecTpalii, BiZOMOCTi Npo OpraH AepXaBHOi
peecTpaLii Ta OCHOBHUI NpeAMET rocnofapchkoi AisnbHOCTI Gi3ndHOT 0cobu - cy6'exTa NiaNPUEMHULBKOT AisiNbHOCTI;

2) BigOMOCTI Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeaAWUTHOT icTopii:

a) BiQOMOCTi NPO KpeaUTHUI NPaBO4MH Ta 3MiHW 40 HBOro (HOMep | AaTa yknagaHHSA NpaBo4uHY, CTOPOHU, BUA NPaBOYUHY);

©0) cyma 3060B'A3aHHSA 32 yKNageHUM KpeauTHUM NPaBoOvMHOM;

B) BUA BantoTh 3000B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHS KPEAUTHOMO MPaBOYUHY;

r') BiGOMOCTi NpO po3mip noralieHoi CyMu Ta OCTaTOYHY CyMy 3000B'A3aHHSI 3a KpeaUTHUM NPaBOYNHOM;

[) [aTa BUHUKHEHHS MPOCTPOYEHHS 3060B'I3aHHS 3a KPEeAUTHUM NPaBOYMHOM, MO0 pO3MiIp i CTafis NoralleHHs;
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€) BigOMOCTi NPO NPUMNUHEHHS KPEAMTHOrO NMPaBOYMHY Ta crnoci® Moro NpunMHeHHs (y TOMy Ynchi 3a 3rofok CTOPIH, Y
CyO0BOMY MOPSAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NPO BU3HaHHS KPeOWTHOIO NPaBoYMHY HEAIVCHWM i NiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauism, AepXaBHUM Ta NPaBOOXOPOHHMM opraHam Ans 3abe3neyeHHs BUKOHAHHS
HUMWU CBOIX OYHKLiI/ BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHM, Y TOMY YMCHi Y pasi yknagaHHA AOroBOpY NpO BiACTYMMNEHHS
npasa Bumoru o KnieHta abo y pasi HabyTTst npaBa 3BOPOTHOT BUMOTYM (perpecy) TpeTimu ocobamu o KnieHta, ayautopam, a
TaKoXX PEMTUHIOBMM areHTCTBaMm, Ta iHLWMM ocobam npu NpoBeAeHHI cek lopuTunaalii.

11.1.3. HeobxigHoi npu nepepavi/oTpymaHHi iHdopmadii - go/sig/vyepes €auHy iHdopMauinHy cuctemy «PeecTp
no3uyanbHUKIBY.

11.1.4. HeobxigHoi Nnpyn OTpMMaHHI/BHeCEHHI iHdopMaLii 3/40 Byab-aKnx peecTpis, iCHylO4MX B YKpaiHi, y TOMy unchi
AepxaBHux, ae 36epiraeTbcs iHopmadia woao KnieHTa, noro giHaHCOBOT JisANbHOCTI, MarHa, sike HagaHo abo NPOMNOHYETLCA Y
3abe3neyeHHs BMKOHaHHs 3060B a3aHb KnieHTta nepen BaHkom 3a YABO, wo HeobxigHa BaHky npoTtarom ctpoky aii YABO.

11.1.5. 3 meTolo NPUNUHEHHA abo nonepeaXeHHA MOXIMBOTO LLaxpancTsa NOBIAOMMNATU YNeHaMm MnaTikHOI cucTemu
HeobXxigHy iHdopmauilo npo Byab-Aki He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.6. Bbyab-skuMm OpuandHUM ocobam, B TOMY YMCHi 3 SKMUMWU YKNageHi OOroBopuv LWOAO HagaHnHsA nocnyr bBaHky,
BiANOBIOHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb nepeaadi iHopmalii, Lo cTaHOBUTL BaHKIBCbKY TAEMHULIO, B TOMY YWCHi He
3aXULLEHMMUN KaHanamm 3B’a3Ky;

11.1.7. Y iHWux Bunagkax.

11.2. KnieHT Hagae BaHky 3rogy Ha oTpuMaHHS Big BaHKky nosigomneHs iHpopmaLiiHOro xapakTrepy, y TOMy Y1CHi WoAo
3MiHn ymoB BaHkiBcbKoi nocnyru Ta/abo Tapudis, 3akiH4eHHS CTPOKY AT MnaTikHMX KapTok, Npono3nii Woao HoBMX BaHKiBCbknx
nocnyr, y ToMy 4ucni Big naptHepiB baHky, HagaHHa kpeauTy KnieHTy 3 3a3HayeHHsAM cymun KpeguTy, cymu 4eproBmx Ta
npocTpoyeHux nnartexis KnieHta 3a neBHMMM BaHKiBCbkMMK nocrnyramu TOLWO 3a MOLUTOBMMM Ta €MNEeKTPOHHUMK agpecamu
KnieHTa, Ha HoMepwu TenedoHiB MOGInNLHOro 3B’A3Ky, 3a3HadeHi KnieHTom y 3rogi, y ToMy ynchi WwWnsaxom HagcunaHHs SMS-
MoBiAOMIIEHb.

11.3. KnieHT Hagae baHky 6e3ymoBHy, 6e33anepeyHy 3rogy, NOBHOBAXEHHS Ta PO3MOPSMKEHHA Ha BUKOPUCTAHHA Ta
nepegadvy y 3HeocobneHunx 3asiBkax 4O onepaTopiB TeNeKOMYHikauin Homepy TenedoHy MobinbHOro 38'asky KnieHta 3 meToro
NpoBeOEeHHS OLiHKM TeNEKOMYHiKaLiMHOT NOBEAIHKM KNiEHTa 3a JONMOMOro aHaniTUYHUX Mogenen Ans otpuMaHHa KoedidieHTa
TenekoMmyHikauinHoi noBediHkM  KnieHTa, wWo BigoOpaxae 3aranbHy AvHaMmiky (TEHOEHUi0) LWOAO  3aMOBIEHHS
TenekoMyHiKauiinHMX nocnyr (NPoAyKTiB) Pi3HOro BUAY 3 BUKOPUCTAHHAM HOoMepy TenedoHy MobinbHoro 3B'a3ky KnieHta Ta Moxe
6yTn BUKOpUCTaHa baHkoM npu NpURHATTI pilueHHs Npo HaaaHHs KpeauTty. 3asHaveHa Bulle 3roga moxe 6yt HagaHa KnieHtom
BaHky y HacTynHux popmax:

- Y NUCbMOBI hopMi LWNAXoM nignucaHHs KnieHToM BignoBiaHOT 3a8BU Npo HagaHHs 6aHKIBCbKUX NPOAYKTIB (MOCHyr);

- B YCHIn (ronocogin) cdopmi nig 4ac 3amMoBreHHS BiANOBIAHUX GaHKIBCbKMX MPOAYKTIB (Nocnyr) y TeneoHHOMY pexumi

LUNSIXOM O4HO3HAYHOI MO3MTUBHOI BiANOBIAI Ha 3anuTaHHsA cniBpobiTHMKa KoHTakT LieHTpy BaHky;

- Y ENeKTPOHHI hopMi LUNAXOM NPOCTaBMIEHHS BiAMITKM MPO HAOAHHS 3roav npu oOpMIIEHHI 3asiBKM Ha BiANOBIAHI

GaHKiBCbKi MPOAyKTW (MOCIYrn) B €NeKTPOHHOMY BUIMSAI.

PO3AiN 12. NEPCOHAIBbHI AAHI

12.1. MignucanHsam 3aaBu-3rogn KnieHT sk cy6’ekT MNepcoHanbHWUX AaHuX:

12.1.1. Hapae cBoto 3rogy baHky abo BusHavyeHomMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHMX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx Aanux (gani — bIMA), Ha nepegady Binomocten 3 B, y Tomy uncni Takux, Wwo
CTaHOBNATb GaHKIBCbKY TaeMHMU0, BignoBigHO [0 Bumor 3akoHy YkpaiHu «[po GaHkv i GaHKiBCbKY AisinbHiCTb», 6e3
[oaatkoBoro noeigomrieHHs BaHkom npo Taki gii. JaHa 3roga € 6e3cTtpokoBoto. KnieHT miaTBepaXye, WO O3HANOMITEHUA 3i
3MicTom 3akoHiB Ykpainu «[po 3axvcT nepcoHanbHux gaHmx» Ta «lpo 6aHku i 6aHKiBCbKy AiSNbHICTbY, Ta NOBIAOMIIEHMIA NPO
BKITHOYEHHS MOro NepcoHanbHMX AaHux Ao 6a3n nepcoHanbHux gaHux banky «KnieHtn» Ta nosigomneHun BaHkom npo cBoi
npaBa sk cyb’ekta mepcoHanbHWX AaHux, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[1po 3axuCT mepcoHanbHUX OaHuX» Bif
01.06.2010 Ne 2297-VI , y TOMY 4ncni:

1) oTpumyBaTH iHdOpMaLito Npo Axepena 3bupaHHs, MiCLLE3HaXOQXKEHHSI CBOIX NEPCOHAaNbHUX AaHMX, METY iX 06pob6Ky,
MiCLie3HaXOMKEHHS BOSTOAINbLS YM PO3MNOPSIAHMKA NEPCOHANbHUX;

2) oTpuMyBaTV iH(popMaLilo NPo YMOBM HadaHHA OOCTYMNy OO0 NepcoHanbHUX AaHWX, 30Kpema iHpopMaLilo Npo TpeTix
0Ci0, kUM NepenalTbCs NOro NepcoHasnbHi AaHi;

3) Ha JoCTyNn A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpMyBaTW He Mi3HiW AK 3a TPUAUSTb KanenHaapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaAkKiB, nepeadavyeHnx
3aKOHOAaBCTBOM YKpaiHW, BignoBigb Npo Te, UM obpobnstoTbCs MOro nepcoHarnbHi AaHi, a TakoX OTPMMYyBaTU 3MICT TakMX
NepcoHanbHUX OaHUX;;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHWX i3 3anepeyvyeHHsiM npotu obpobku cBOiX
NepcoHanbHUX AaHKUX;

6) Npen'sBNSITM BMOTUBOBaHY BUMOTY LLOAO 3MiHWM ab0 3HULLIEHHS CBOIX NEPCOHarnbHUX AaHNX 6yab-sKMM BOMoAinbLeM
Ta pPO3MNopsiAHMKOM MEPCOHANbHNX AAHMX, AKLLO Ui AaHi 06pobnsoTbCs HE3aKOHHO UM € HEAOCTOBIPHMMU;

7) Ha 3axMUCT CBOIX MepPCOoHaNbHUX OAHWX Bid HE3aKOHHOI 0OPOOKM Ta BMMAOKOBOI BTPATU, 3HULLEHHS, MOLUKOOKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHSIM Y/ HECBOEYACHMM iX HA[@HHSIM, @ TaKOX Ha 3aXMCT Big HadaHHS BiJOMOCTEWN,
LLIO € HeLOCTOBIPHMMM YN FAHBONATL YeCTb, MOHICTb Ta AiNOBY penyTauito gisn4Hoi ocobu;

8) 3BepTaTuCcs i3 ckapramy Ha 06pobKy CBOIX NepCoHanbHUX AaHMX 40 NOCaA0BMX OCI0, 0 MOBHOBAXEHb SKUX HAMNEXUTb
3abe3rneyeHHst 3axXMCcTy NepcoHanbHUX AaHnx, abo go cyay;
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9) 3actocoByBaTu 3acobM NPaBOBOro 3aXUCTY y pasi MOPYLUEHHSA 3aKOHO4ABCTBA NPO 3aXMCT NEePCOHAaNbHNUX OaHWX;

10) BHOCUTM 3acTepexeHHs CTOCOBHO OOMeXeHHS npaBa Ha 06pobKy CBOIX NepcoHanbHMUX AaHWX Nig Yac HagaHHs 3roau;

11) BigknukaTtu 3rogy Ha 06pobKy nepcoHanbHUX AaHuX;

12) 3HaTK MexaHi3aMm aBToMaTU4HOI 06POBKN NepCcoHanbHUX AaHWX;

13) Ha 3axuUCT Big aBTOMaTM30BAHOIO PILLEHHS, Lo Ma€e AN HbOro NpaBoBi HACMiOKN.

12.1.2. [Oae 3rogy Ha 36epiraHHa BaHkom cBoOix [lepcoHanbHMX AaHUX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHO 3
BHYTPILLHIMW JOKYyMeHTaMu BbaHKy Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHu, y TOMy 4ucni, ane He obMexytounce umm, MNepenikom
OOKYMEHTIB, IO YTBOPHOWTLCS Yy AisnbHocTi HauioHanbHoro 6aHKy YkpaiHM Ta ©aHkiB YKpaiHu, i3 3a3HayeHHsiM CTpOkiB
36epiraHHs, 3aTBepAXeHoro noctaHosoto MpaeniHHa HauioHanbHoro 6aHky Ykpainum Big 08.12.2004 N 601.

12.1.3. [Jae baHky no3Bin Ha 06pobky (y Tomy uncni, 36npaHHs, peecTpaLito, HakonuyeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHY, MOHOBMNEHHS, BWKOPUCTaHHS, MOLUMPEHHS (PO3NOBCIOAXKEHHS, peanisauito, nepegady Oyab-skin TpeTii ocobi),
3HEOCOBNEHHS, 3HULLIEHHS), OO NepcoHanbHNX AaHnx 6e3 Byab-akmx obMexeHb, 30Kpema 3 MeToo:

- peanisauii BaHkom cBoix NpaB Ta 060B’A3kiB y cdrepi rocnogapcbknx BiGHOCUH, aAMiHICTPaTUBHO-NPaBOBUX, NOAATKOBUX
BiOHOCWH, BigHOCWH Yy cdepi BGyxrantepcbkoro obniky, BiOHOCWMH y cdpepi Gesneku, ynpaBniHHA KpeauTHUMU pU3NKaMK,
BKITHOYAKUM CTpaxyBaHHs Cy0’eKTIB KpeAUTHMX NMPaBOBIAHOCUH Ta iX MaWHa, HaaaHHA BbaHkom 6aHKiBCbKMX Ta iHLIMX hiHaHCOBUX
nocnyr, iHWK1X BIQHOCWH, WO BUMaraioTb 06pobKM nepcoHanbHMX AaHUX Ta MaloTb Ha MeTi peanisaLiio nonoxeHb LiBinbHoro
kopekcy Ykpainn, Focnogapcbkoro kogekcy YkpaiHu, 3akoHy Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKy AisnbHICTb», 3akoHy YkpaiHu
«[Mpo 3anobiraHHA Ta NpoTUAito neranisauii (BigMMBaHHIO) 4OXOAiB, 04epXKaHMX 3MOYNHHUM LUMISAXOM, (hiHaHCYBaHHIO TEPOPU3MY
Ta (piHaHCYBaHHIO PO3NOBCIOAXEHHS 36pOi MacoBOro 3HULLEHHNA», 3akoHy YkpaiHu «[lpo uiHHI nanepun Ta OHAOBUIN PUHOKY,
3akoHy YkpaiHu «[po diHaHCOBI nocnyrn Ta Aep)KaBHe perynioBaHHA PUHKIB (hiHAHCOBMX Mmocnyry», 3akoHy YkpaiHu «[po
opraHisauito cpopmyBaHHA Ta 06iry kpeauTHux ictopin”, 3akoHy YkpaiHn «[lpo genoawtapHy cuctemy YKpaiHu», iHWKX
3aKOHOZABYMX akTiB, y TOMYy 4mMcni HOpMaTtuBHO-NpaBoBux akTiB HBY; a Takox ans 3abeaneveHHs BeOeHHSA/36epexeHHst
HeobXifHOT cTaTUCTMYHOI iHopMaLlii, LOTPUMaHHSA BUMOT YMHHOTO 3akoHoaascTea, Ctatyty AT «BAHK KPEOWT OHIMNPO» Ta
BHYTPILLHIX AOKyMeHTiB BaHKy npu yknaaeHHi, peecTtpalii, BukoHaHHi Ta cynpoBoxeHHi Y BO, 3abe3neveHHs fisnbHocTi baHky,
3axuCTy MOro Npae Ta iHTepeciB, peani3auii baHkoM cBoix npas, nepeabadeHnx Ta/abo nos’sisaHux 3 YOBO.

12.1.4. KnieHT Hapae cBoto 3rogy Ta fo3ein baHky nepegasaTu NepcoHanbHi gaHi y TOMy 4nchi, ane He BUKIHOYHO,
posnopsgHukaMm (nignpuemMcTeam, yCTaHOBaM i OpraHisauisM ycix popm BnacHOCTI, opraHam Aep)KaBHOi Bnagu 4u opraHam
MiCLIeBOro camMoBpsAyBaHHS, isnyHum ocobam - nignpuemusm, skum baHkom abo YHHMM 3aKOHOAABCTBOM HagaHo abo Gyae
HagaHo npaBo 06pobnaTN NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHLWIMM ocobam, Wwo HagatTb baHky nocnyrm 36epiraHHs
iHdbopMmaUii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHum ocobam baHky Ta ocobam, o mawTb
icToTHY yyacTb y BbaHky abo 3giicHioTe KOHTponb Haa baHkom; npodeciinnm pagHvukam Badky, 30kpema ayguTopam,
b6yxrantepam, agBokatam, topuctam; VISA International, Mastercard Worldwide, ta MNAT «lMepwwnii YkpaiHcbkuin MixkHapogHuii
BaHk», npuBaTHUM ocobam Ta opraHisauism ansa 3abesneyeHHst BUKOHAHHSA HUMK CBOIX (OYHKUiN abo HagaHHa nocnyr baHky
BiANOBIAHO [0 yKnageHux Mix Takumu ocobamu (opranisauisimv) Ta BaHkom goroBopiB y Tivi Mipi, y sikin BaHk BBaxaTume ue
HeobxigHUM abo BaxaHum Ons 30incHeHHA nNpaB Ta 3abes3neyeHHst iHTepeciB baHky.

12.1.5. KnieHT Hagae cBO 3roay Ta NOro4XyeTbecsa 3 TUM, WO baHk Mae npaBo 34incHIOBaTH (hOTO3NOMKY Ta Bigeo
Harnag y 3oHax obcnyropyBaHHA KnieHTiB, dhoTorpadysaHHa KrieHTa Ta MOoro 4OKYMEHTIB, a Takox dikcaLilo ycima MOXNMB1UMun
TEeXHIYHMMMK 3acobamm koHTakTiB 3 KnieHTom (y Tomy yncni aygio 3anvc TenedOoHHMX PO3MOB Ta iHLWe) y NpuMilLeHHAX baHky Ta
Ha npucTtposx baHky 3 uinno 3abe3neyeHHs Ge3neku Ta HanexHoro obcnyroByBaHHs KnieHTa. baHk mMae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii y noganblIoMy, a TakoX NowmploBaTh ixX y BUnNagkax, nependavyeHnx YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

KnieHT nigTBEpaXYyeE, WO nignvcaHHAM 3asBuK-3roam Ta yknagaHHs yroam npo HagaHHst baHkiBcbkoi nocnyru Hagae baHky
npaBo BUKOPWCTOBYBATU Bigeo3anucu, dotorpadii Ta 3anncy TenedoHHNX PO3MOB B SKOCTi AOKa3iB y npouecyanbHuX gidx 1a
nigTBEPAXYE, WO BUKOPUCTAHHA Takumx Bigeosanucis, doTorpadinn Ta 3anuciB TeneoHHUX PO3MOB HE € MOPYLUEHHSAM WOro
KOHCTUTYLiiHUX npa., 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHn, a € HeobxigHMMu 3axogamu 3 METOK 3anobirtu 3MOYUHOBI YK
3'acyBaTtu iCTUHY Nif Yac po3cnigyBaHHS, SKLWO iHWMMKU cnocobamm ogepXaTtu iHhopMaLlito HEMOXITUBO.

12.1.6. BigomocTi npo KnieHTa, noB’si3aHnx 3 HUM Ocib, YneHiB ciM'i, poauyis, nopyuynTenis Ta npeacTtaBHukiB KnieHTa,
BigobpaxeHi y [OoroBopax, OOKYMEHTax HpUAOUYHUX chpaB Ta iHopMauiiHMX (aBTOMaTu3oBaHWX) cuctemax baHky, €
nepcoHanbHUMKN JaHumu, Wo obpobnstoTbes y 6a3i nepcoHanbHMx aaHux «KnieHtuy». 3okpema, y Takih 6a3i nepcoHanbHUX
AaHux 06pobnaTbLCSA HACTYMHI BiZOMOCTI Npo:

e npi3BuLLe, iM’A Ta No 6aTbKoBi Cy0’ekTa;

e MacnopTHi AaHi (BKHOYAKOYM TPOMAASHCHKI Ta 3aKOPAOHHI NacnopTu, NOCBIAKU HA NOCTINHE Y/ TUMYaCOBE MPOXUBAHHS
Ta iHWi JOKYMEHTH, L0 NOCBIAYYTH 0CO0Y);

e rpoMagsHCTBO (NigAaHCTBO) abo BiACYTHICTb BiAHOLLIEHHS A0 rpoMaasHCTBa (nigaaHcTea);
pe3naeHTHICTb cy0’exTa;
3pas30K BMacHOPYYHOro nignucy;
cTaTyc ocobu, sika 3aiMaeTbCs He3anexHo NPodeCiHO AisnbHICTI0, abo ¢i3nyHOT ocobu — nignpruemMus;

BiK;

cTaThb;

AaTa i Micue HapOoLKeHHS;

MicLie NOCTINHOIO NPOXMBaHHSA abo TMMYacoBOro nepebyBaHHs!, CTPOK NPOXMBAHHS;

Micue peecTpaldii;

peecTpauinHuiA Homep obniKoBOi kapTkU NNaTHUKa noJaTkis (y TUX BUNagKax, Konm BiH € B ocobu);
coujianbHURM cTaTyc;

CiMEWNHWN CTaH;
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e cknapg ciM’i Ta KinbkicTb yTpumaHLUiB, npi3Buwia, iM'a, no 6aTbkoBi Takmx ocib, ix cTtaTb, Bik, Micue peecTpauii Ta
NPOXXMBAHHSA, KOHTAKTHI AaHi;

® KOHTaKTHi 0cobu (npi3Buwa, iM’a, no 6aTbkoBi Takmx OcCib, iX gaTa HapoAXeHHs, Homepwu TenedoHiB, agpeca
€MEeKTPOHHOI NMOLUTOBOT CKPUHBLKN);

e npodecito, cnevianisadito, ksanidikauinHun knac;

e poboumnii cTax Ta Micusa poboTu;

® BiHOLLEHHSA A0 BiNCbKOBOro 060B’s3KY;

e CTaH 300poB’st B 06cA3i, Akun cy6’ekT HagacTe OOPOBINbLHO;

e OCBITY (BKI0MAKO4M BYEHI 3BaHHS, Kypcy NiABULLEHHS KBanidikauii Towwo), BONoAiHHA MOBamMu;

® HasIBHICTb NpaB KepyBaHHA TPAHCMOPTHUMM 3acobamm Ta CTax KepyBaHHS;

e nocagy;

¢ 300paxeHHs1 (oTO, BiAeo) Ta 3ByKO3anuc;

* HoMmepa TenedoHiB (pobounx Ta 0cobUCTMX CTauioHapHUX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKMN
(kopnopaTuBHOi Ta 0cobucToi), skype, chakc ToLLO;

e afpecy po3sTallyBaHHA pobo4oro micLs;

e PO3Mip OCHOBHOI Ta OAAaTKOBOI 3apobiTHOT nnaTu, npemii, oHycw, iHWI goxoaw;

® PEKBI3NTN BaHKIBCbKNX paxyHKiB;

o iJeHTMIKYIOYi AaHi KOHTpareHTiB KNieHTa, ski ctanu BidoMi baHky y 3B’A3Ky 3 HaAaHHAM KMiEHTY NOCNyT;

e LliHHe MalHO, L0 3HAXOA4MTbCS Y BNACHOCTI (CMiBBMacHOCTI) cyb’eKkTa, NOro XxapakTepUCTUKU Ta peecTpaLiiHi AaHi;

® PO3MIp YacTku y Kanitani puanyYHNX ocib, Nos’asaHmx Ta adinboBaHMX 3 HUMK OCI6, iH(OpMaLia Npo KiNbkicTb Ta
PEKBI3UTU LIHHNX Nanepis, AKUMW BOMOAi€ Cy6 exT;

® [1aHi, WO BMMaraloTbCs 3aKOHOAaBCTBOM Y cpepi 3AiINCHEHHSI hiHAHCOBOIO MOHITOPUHTY, 3 TUX, WO HEe HaBedeHI BULLE;

e iHLWIi BigomocTi, MmeTa 06pobkm Akux cnisnagae 3 MeToto 06pobku nepcoHanbHUX AaHuX, Ta Aki 6yayTe HagaHi cyd’ekTom
camocTilnHo abo oTpumaHi baHkom y npoueci 6aHKiBCbKOro 06¢cnyroByBaHHsI.

Y Oyob-skomy BunagKy cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHKOM nepcoHanbHWX AaHUX MICTUTBCSA Y NEPBUHHUX
xepenax Bigomoctel npo KnieHTta, 3okpemMa, y BUOAHUX Ha MOro iM’a JOKYMEHTax, NiAnMcaHnX HUM OOKYMEHTax, BiAOMOCTSIX,
wo Knient Hagas BaHky npo cebe.

PO3AiN 13. MPABA TA OBOB’A3KU CTOPIH

13.1.BaHk mae npaBo:

13.1.1. Butpebysatu Big KnieHta gokymeHTu i BinoMocTi, HeobXxigHi ans ineHTudikauii KnieHta, 3'scyBaHHsi cyTi oro
[isiNbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHsA abo ymucHoro nogaHHsa KnieHtom Henpaeameux BigomocTel npo cebe -
BigMoBUTK KnieHTy B Moro o6cnyroByBaHHi.

13.1.2.  He BMKOHyBaTWu po3paxyHKOBi JOKYMEHTW / oOpyYeHHs/po3nopsaakeHHst KnieHTa Ha npoBefeHHs onepadin y
BUnagkax:

- BUWSBNEHHS NOMUIIKM y NNATIXXHUX pekBisnTax (Homep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY JOKYMEHTI
/nopy4eHHi /po3nopsagKeHHi, He Hanexatb KnieHTy, Towo);

- 3anoBHEHHS PO3PaxyHKOBOrO OOKYMEHTY / [OPYYEHHS / pO3NOPSIMKEHHS i3 MOPYLUEHHSM BUMOT YUHHOIO 3aKOHO4ABCTBA
YkpaiHu;

- y Bunagky BiamoBu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOro neperiky AOKyMeHTIB Ta/abo obcsry iHdopmadii,
Lo BMMarawTbCcst baHkowm;

- SKWO PpO3paxyHKOBWUIA [OKYMEHT/ [OopydeHHs/ po3nopsigkeHHs KnieHTa cynepeyatb abo 3abOpOHEHi YMHHUM
3aKOHO4,aBCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUWN OOKYMEHT / fopyyeHHs / po3nopsmkeHHs nepepbadae 3aiicHeHHs onepadii, y4acHukom abo
BMrogooaepKyBadeM 3a KoK € ocoba, siKy BKITHOYEHO A0 Mepeniky ocib, NoB'A3aHuX i3 34iIMCHEHHSAM TEPOPUCTUYHOT
OiANbHOCTI.

BianosiganeHicTb baHky LWOAO nepesipkM NPaBUITbHOCTI  3aMOBHEHHA PEKBI3UTIB  PO3PaxyHKOBOro [OKYMEHTY
06MEXYTbCS HEOOXIAHICTIO 30INCHEHHSI MEPEBIPKU NULLIE TUX PEKBI3UTIB, LLO YiTKO BU3HAYEHI YNHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3. 3ynuHMT NpoBefeHHs (PiHAHCOBOT onepauii y pasi, SKWOo Taka onepawis MICTUTb O3Haku, nepenbayeHi
ctattamm 15 i 16 3akoHy YkpaiHn «Ipo 3anobiraHHa Ta npoTuaito neranisadii (BigMUBaHHIO) 4OXO0AIB, OOEPXKAHMUX 3MOYUHHUM
LWNSAXOM, (hiHaHCYBaHHIO TEPOPM3MY Ta (hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0Oi MacOBOr0O 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHTa nepegbaveHi 3akOHOOABCTBOM BiOMOCTi, 3 METOK BWKOHaHHA BUMOr
3aKOHOAABCTBA, WO perynioe BiAHOCMHM y cdepi 3anobiraHHa neranisauii (BigMUBaHHIO) O0X04iB, ogepXXaHuUX 3MOYUHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigomocTen KnieHtom BaHk BigmoBnse y HagaHHi baHkiBCbKOi nocnyr, a y pasi HasiBHOCTI
paHilwe yknageHux 4OoroBopiB Npo HagaHHSA GaHKiBCbKMX nocnyr baHk BigMOBRsSi€ y 3AiiCHEHHI ix 06cnyroByBaHHS.

13.1.5. BigMoBUTUCA Big BCTaHOBMNEHHsI AinoBMX BigHOCWH abo npoBefeHHs1 diHAHCOBOI onepauii y pasi, sKWwo
34iNcHeHHs igeHTudikauii KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOL4ABCTBA € HEMOXITMBUM, 32 BUHATKOM onepadin woao
3apaxyBaHHS KOLUTIB, O HAAXoAATb Ha paxyHok Takoro KnieHTa.

13.1.6. 3ynuHnTn npoBeaeHHs dhiHaHCOBOI onepalii, SKWwo i y4acHMKoMm abo BUrogooaepKyBadem 3a Heto € ocoba,
SIKY BKITHOYEHO 0 neperiky ocib, NoB'si3aHuX i3 3iCHEHHAM TEPOPUCTUYHOT AiSNbHOCTI abo LWoA0 SKMX 3aCTOCOBAHO MibdKHAPOAH
CaHKLUji, i y TO camuin AeHb NOBIJOMUTY MPO Lie creLianbHO YNOBHOBAXXEHUI OpraH.

13.1.7.  3ynuHuTM BMAaTKOBI onepadii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHs CneuianbHO YNMOBHOBAXXEHOIro
OopraHy — LieHTpanbHOro opraHy BUKOHABYOi BMaau, WO pearnisye AepkaBHy MNOMiTMKY y cdepi 3anobiraHHs Ta npoTtugii
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neranisadii (BiAMMBaHHIO) OXOAiB, O4EPXaHMX 3MIOYMHHUM LUNSIXOM, abo chiHaHCyBaHHIO TepopuaMy, y NopsaKy Ta 'y Bunagkax,
nepenbayeHnx 3aKOHOAABCTBOM YKpaiHW.

13.1.8. OtpumyBatu Big KnieHTa nnaty 3a HagaHHs nocnyr Ta/abo 3giMcHeHHs onepauin 3a BignNoBiAHMMMU
BaHkiBCbkMMM nocnyramu, y po3mipax, nepegbadeHnx gilouMMmn Ha AaTty HagaHHsa Takoi nocnyrv Ta/abo 34iicHeHHs onepadii
Tapudamu Ta/abo yrogoto npo HagaHHs BaHkiBCbKOI nocnyru.

13.1.9. HapaBatn KnieHTy, 3a ymoBM nigknmioveHHs woro go cuctemm GSM-banking, Ta 3a ymMOBWM TexHiYHOI
MOXINMBOCTI, iHpopMaLlito NPo pyX KOLWWITIB 3a PaxyHkaMu LWNSXoM HagcunaHHeA Takoi iHopMauii 3acobamu NnoLwToBOro 3B’A3Ky,
Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-noBigoMneHb 3a KOHTaKTHO iHdopmauieto KnieHTa, 3a3HayeHol OCTaHHIM
npw yknagaHHi JOroBopiB NPo OTpUMaHHS nocnyr baHky.

13.1.10. Bigknactn BWKOHaHHSA PO3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO Takuii
OOKYMeHT Haginwos ao baHky nicnsa 3akiHieHHs OnepauiiHoro OHs, a TakoX B iHWMX BUnagkax, nepeadadeHux YOABO, y Tomy
yncni 3 NPUYMHN BIACYTHOCTI Y BaHKy TeXHIYHOT MOXNNBOCTI BUKOHATWN PO3paxyHKOBUN AOKYMEHT Y AeHb NOr0 HaAXOLKEHHS.

13.1.11. BwumaraTtu Big KnieHTa BiglwKogyBaHHA AOKYMEHTaNbHO NiaTBepaXeHux 36uTkiB, 3aBaaHux baHky y 3B’s3ky 3
nopyweHHam Knientom ymoB YBO. CtarysaTu 3 KnieHTa HeycToiky (LuTpad, NeH0) 3a HEBUKOHAHHS Y/ HEHANEXHE BUKOHaHHS
ymoB YABO.

13.1.12. 3giicHiOBaTV NPMMYCOBE CMUCaHHA y BUNagkax, nepegbadyeHnx HopMamMm YMHHOMO 3aKoHoA4AaBCTBa YKpaiHu.

13.1.13. 3giicHiOBaTK 4OrOBIpHE CMMCaHHSA BignoBigHo Ao ymoB po3ainy 9 YOBO.

13.1.14. HapgcunaTv noBigomneHHs Ta/abo HagaesaTy iHpopmadito KnieHTy 3 nutaHb o6cnyroByBaHHs PaxyHkiB, Ta/abo
BBELEHHS HOBUX MOCMYr 3a afpecold Micusi NpoxuBaHHA Ta/abo OcHoBHUMM Homepom/[dopgaTkoBum HoMepoM. [ignucaHHam
3asaBu-3rogmn KnieHT Hagae cBOIO 3roAy Ha OTpMMaHHs Big baHka iHdopmauii y nopsaky Ta 06¢casi, 06ymMoBneHoMy LM MyHKTOM
YOBO.

13.1.15. Y Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsagky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
JokymeHTamu BbaHky, y ToMy 4ucni 3a yMOBM, siKLWo ocoboto, sika npeacTtasunacsa KnieHtom, HazBaHo CrnoBo-naporsb, HagaHe
KnieHtom BaHky, BaHk mMae npaBo Ha nigctasi posnopsgkeHHs, AopydvyeHHs KnieHTa, wo KnieHT Hagae BaHky Lwwnsxom
npueaHarHa go YOBO, HapaBaTh ocobi, ska Ha3sana CroBo-naponb, iHdhopmadito npo 6aHkiBcbki onepadii KnieHTa, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3gilncHoBaTH, 3ynnHATK, NPUNUHATKA onepauii 3a po3nopsagXeHHsM Takoi ocobu, SKLOo, 3rigHo 3
BHYTPILLHIMW AOKyMeHTamu BbaHky, 3akoHoa4aBCTBOM YKpaiHU 30iNCHEHHS, 3yNMUHEHHS, NPUNHEHHSA Taknux onepauin MoXnvBee Ha
nigcTaBi pO3NOpPSAXeHb, HaaaHNX y TenedOoHHOMY pexumi. KnieHT norogxyeTbcs, Wwo ycs iHdopmauis, wo 6yna nosigomneHa 3
Homepy TenedoHy, Wwo 3as3HavyeHo sk OcHoBHUIM Homep TenedoHa KnieHTa, ocobi, sika npaBunbHO Ha3sana CrnoBo-naponb,
BBaXa€TbCsl HagaHoW Ha BMMOry Ta 3 go3sony KnieHta, a onepadii, iHiUiioBaHi/3ynuHeHi Takoo ocoboto, € onepauisgmu
iHiLioBaHNMK/3ynuHeHumn KnieHtom. KnieHT 3060B’a3aHnii 3a6e3neunTt He posronolleHHst Cnoea-naponto. KnieHT rapaHTye,
wo ocoba, sika NnpaBunbHO Ha3Bana CnoBo-naposb, Mae NpaBo OTPUMYBaTK 3anMTyBaHy iHpopmaLito Npo GaHKiBCbKi onepadi,
paxyHky KnieHTa, iHiLitoBaT\ npoBeaAeHHs/3ynnHeHHs GaHKiBCbKMx onepadiii. KnieHT ycBigomnioe Ta Nnoroaxyetbcs 3 iCHyBaHHSAM
MOXIMBOCTiI HeCaHKLioHOBaHOro AocTyny TpeTix ocib po iHdopmauii wono 6aHkiBCbkMx onepadi, paxyHkiB KnieHta abo
3[iMCHEHHS/3yNMHEHHS onepadin, y TOMy Yncni y BUnagkax, Konv Takumm ocobammn BunagkoBo ctaHe Bigomo Croso-naponb. Y
Taknx Bunagkax baHk He Hece BiANOBIAANbHICTL 3a PO3rofoLWeEHHs iHpopMaLlii, 34IMCHEHHSA, 3yNUHEHHS onepadin i KnieHt He
maTume Ao baHky XoaHWX npeTeHsin.

13.1.16. BigmoBWTW y HagaHHi iHpopmalii, 3aiNCHEHHI, 3yNMHEHHi, MPUMNUHEHHI onepadin, AKwo ocoba, Lo 3BepHynacs
po baHky npaBunbHO HasBana CrioBo-naponb, ane skuwo B onepatopa KoHTakt LieHTpy BMHWMKNM CyMHIBM Ha eTani
ABTeHTUiKaLii KnieHTa y TenedoHHOMY pexumi (He cniBnagae ronoc BignosigHo Ao Biky Ta ctati KnieHTa; yytv no tenedoHy
rornioc iHLWOT NAWHKY, SKa nigkasye iHpopmalLito 0cobi, Wwo TenedoHye, 3 iHwmnx npuymnH). OnepaTtop KoHTakT LieHTpy Mae npaBo
NocTaBuUTN [OAATKOBI MUTaHHSA BIAHOCHO MepcoHanbHux AaHmx KnienTta. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiANOBIAi HA AOAATKOBI NUTAHHSA, TO Mae NpPaBo BiAMOBUTY OCOOI, LLO TenedOoHye, Y BUKOHAHHI, 3YNMUHEHHI,
NPUNWHEHHI onepauiv, HagaHHi iHdopmaldlii.

13.1.17. Y pasi HapaHHsa KpeauTy:

13.1.17.1. He BukoHyBaTu byab-akux Bumor KnieHTta, y Tomy yucni He Hagasath Kpegut KnieHTy, SKLWo Taki BuMorn ta
BUMHeHi BaHkom pAii Ta onepadii MOXyTb Mpu3BecTM A0 NopylieHHss BbaHkom HOpMaTMBHO-MPaBOBUX aKTiB, BCTAHOBMEHWUX
HOopMaTKBIB Ta 06MeXeHb, 6aHKIBCbKMX NpaBun Ta (abo) 3BuyaiB, € abo CynpoBOAXKYOTLCS NOPYLLUEHHAAMK 30608 ‘A3aHb KnieHTa
3a KpegutHumM 4OroBopom.

13.1.17.2. Ha nigcTtasi ciHaHCOBOI iHbopMaLil aHanidyBaTu KpeaUTOCNPOMOXHICTb KnieHTa, npoBOAMTU nepeBipKy
diHaHcoBoro ctaHy KnieHTta, a y pasi notpebu, i nonepeaHi0 NepeBipKy 3acTaBHMX MOXNMBOCTeN KnieHTa Ta TpeTix ocib, ski
rapaHTylTb NOBEPHEHHS KpeauTiB | BHOCUTM NPONo3uLii Npo nogarnblui B3aeMOBIHOCUHM 3 KriieHTOM.

13.1.17.3. BumaraTtu Big KnieHTa HagaHHSA OOKYMEHTIB, O NiATBEPOXKYHOTh BUKOHAHHSA YMOB KpeauTHOro gorosopy, AaHi
Npo MOro NnaTtocnpPoOMOXHICTb, Y TOMY YACTIi, MPO HANeXHiCTb MOMY 3a NpaBOM BIACHOCTI MaWHa, Npo po3Mip 3apobiTHOI nnatu
Ta iHWy iHcpopmaLito, 3 MeTo aHanidy cnpoMoxHocTi KnieHTa cBoevYacHo BMKOHATK 3000B’s13aHHsA 3a KpeguTtHuMm [oroBopom,
OTpMMyBaTK Li JOKYMEHTU Ta AaHi Big TpeTix ocib, a Takox OLuiHioBaTK Taki JOKYMeHTU ans uinen KpegutHoro Joroeopy B
OAHOCTOPOHHLOMY MOPSAKY, MPOBOAMTU NEPEBIPKY LLiNbOBOro BUKOPUCTaHHS KpeauTy 3 0OpMIeHHSIM akTy nepeBipKu.

13.1.17.4. Bumaratu Big KnieHTa OOCTPOKOBOro noBepHeHHs HagaHoro KpeauTy, cnnatu NpoueHTiB 3a KOPUCTYBaHHS
Kpeautom, Komicin Ta iHWwux nnaTexis, nepeabayerHmx KpegutHuM 4oroBopom, y Bunagkax, nepegbayvennx YO60.

13.1.17.5. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicte KnieHta 3a umm YOBO, wo mictutb
GaHKiBCbKy TaeMHWMLIO Ta/abo nepcoHarnbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608B's3aHb 3a uum YABO.

13.1.17.6. 3a knonoTtaHHAM KriieHTa, y pasi HasiBHOCTi BiNIlbHUX KPEAUTHUX PECYPCIB, 34iNCHIOBATU NEPEHECEHHST CTPOKIB
nosepHeHHsi Kpegnty Ta/abo cnnatu npoueHTiB 3a KopucTyBaHHa KpegnTtom, abo BigmMoBuTM KnieHTy y BUKOHAHHI KNONOTaHHS.

13.1.17.7. BumaraTtu Big KnieHTa HagaHHs 3abe3neyeHHs 3060B A3aHb (y TOMY 4Mcni, 4OAATKOBOrO) y BUrMA4i, 3acTaBu
Ta/abo nopykn TpeTboi 0cobu 3 HamnexHUM OOPMIEHHSIM BiOMNOBIAHWX AOrOBOPIB Yy BUMaAKy BWMHUKHEHHS OOCTaBWH, WO
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CTaBnATb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arpo3m BTpaTh HanexHoro Ta 0CTaTHboro 3abesneyeHHs
BWKOHaHHA 30608 a3aHb KnieHTa 3a KpeauTHUM 4OroBOpOM.

13.1.17.8. 3a paxyHOK KOLLTIB, LLIO HanpaBnalTbCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpeantHuM [oroBopom,
BaHk mae npaBo BigwkoayBaTu CBOI BUTPaATU/3OMUTKM, NOB’A3aHi 3i 3mMiHOKO abo posipBaHHsaM KpeawutHoro gorosopy Ta (abo)
Horosopy (-iB) 3acTaBu (inoTe4YHNX JOroBOpIB), JOrOBOPIB NMOPYKM Ta iHLLUX AOroBOpiB, yKnageHux BignosigHo Ao KpeauTtHoro
porosopy 4v YOBO abo y 3B8’A3Ky 3 HUIMU, BUTPATU/30MTKK, LLIO BUHUKIM Y 3B'A3KY 3 OMnaTo NOCchnyr, Wo HagaHi 4 0yayTe HagaHi
y ManbyTHbOMY 3 MeTOl peanisadii npas baHky 3a [JoroBopoM (-amu) 3actasu (inOTEYHMMM JOrOBOpamMu), LOroBopamm Nopyku
Ta iHWuMK gorosopamu, yknageHum(-u) signosigHo fo KpegutHoro gorosopy ab6o YOBO, abo y 38’a3ky 3 Humu. [Jo nocnyr,
BU3HAYEHUX Y LbOMY MYHKTI, BIOHOCATLCA 30KpeMa, ane He BMKIIOYHO: NpeacTaBHMLUTBO iHTepeciB BaHky y cyai i nepen TpeTiMn
ocobamu i T. n.

13.1.17.9. 3a KpeanTHumu gorosopamm siki 3abesneveHi 3acTaBoto, Npu BUHUKHEHHI By[b-AKOi 3 HACTYNHWUX NOAIN:

- BigmoBn KnieHta B odopmneHHi (nepeodopmneHHi) Oyab-Akoro 3 AOroBopiB CTpaxyBaHHS, 3rigHO 3 YMOBaMu
KpegutHoro gorosopy;

- nopyweHHs KnieHtom 3060B'sa3aHb, nepegbayeHnx ymosamu uporo YOBO, y ToMy Yvcni Npu NopyLleHHi 3060B’A3aHb
LLIOAO LiNbOBOro BUKOPUCTaHHS KOLLTIB;

- MOpyLwWeHHs inoTekodaBLeM/3acTaBogaBLem/mopyuntenem 3060B'A3aHb 3a iNOTEYHMM [LOrOBOPOM/OOroBOpamMu
3acTaBu/nopyku, yknageHmMm ansi 3abesneyeHHsi BUKOHaHHsi 3060B'A3aHb 3a KpeanTHMM JOroBOpOM, Y TOMY YKCTi Npu
NOpPYLUEHHI NopsaaKy 3aMiHW npeameTy 3abe3neveHHs;

- MOpYLUEHHs CydOM cnpaBu nNpo Bu3HaHHA KnieHTa/inoTekogaBus/3acTtaBofaBus HefiesgatHMM abo obGMexeHo
giesgatHum, abo kpuMiHanbHOI cnpaswm BigHOCHO KnieHTa /inoTekoaaBus/3acTaBogaBLs;

- HEMOXIIMBOCTiI 3BEPHEHHS CTArHEHHsI Ha MawHO, 3acTaBfneHe 3 MeTOoH 3abes3nevyeHHs BMKOHaHHS 3000B'A3aHb 3a
KpeauTHum goroBopom, 3 Oyab-sikoi MpuynHM (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLIKOMKEHHI abo HeAOCTYMHOCTI
npegmeTy inotekw/3actasu Ans baHky 3 6yab-GKkux NpUYmH);

- BCTAQHOBMEHHSA HEBIAMOBIOHOCTI AIMCHOCTI BigoMocTen, WO MictaTeca y KpeautHomy porosopi, |noteyHomy
porosopi/Jorosopi 3actaBun/nopykn abo iHWKUX OOKyMeHTax, HagaHux KnieHTom/ inoTtekopasuem/ 3acTaBopasuem/
Mopyuntenem;

- npeg'saBneHHa TpeTiMM ocobamm Bumor A0 3abesneveHHs Ta/abo MoOpyleHHs inoTekoaaBuem/ 3actaBoaaBuem/
Mopyuntenem 3000B'A3aHb 3a OOroBopaMu, yKnageHUMu 3 MeTow 3abesneyvyeHHss BMKOHaHHS 3000B'A3aHb 3a
KpeautHum gorosopow;

- HafaHHs inoTekoaaBLeM/3acTaBofaBLEM NpeaMeTy inoTeku/3actaBu iHWiN ocobi 6e3 NncbmoBoi 3rogu baHky;

- He BiQHOBNEHHSI/He 3amiHy 3acTaBofaBLeM/inoTekoAaBLEM NpeaMeTy 3acTaBu/iNOTEKU Yy pasi HACTaHHsi CTPaxoBOro
BMNazaky, nepenbayeHoro 4OroBopoM CTpaxyBaHHs MaviHa, abo 0roBopoM 0COOMCTOro CTpaxyBaHHS;

- BMHECEHHS yXBanu OpraHiB BHYTPILLHiIX cnpaB Npo 3HaxomkeHHs KnieHTta y po3wyky 6inbwe 180 aHis;

BaHk, Ha BnacHui poscya, Mae nNpaBo BMMaraTy AOCTPOKOBO BMMaraTu noBepHeHHs KpeauTty, cnnatu KoMmicil i npoLeHTiB 3a noro
KOPUCTYBaHHS, BMKOHAHHA iHWKNX 3000B's3aHb 3a KpeauTHUM OOroBopoM y MOBHOMY O6CS3i LUNSXOM Mpea’sBfEeHHs BUMOTU
BignoBiaHo #o n. 2.7.4. uboro YABO, BiANOBiAHO 4O BMMOT YMHHOIO 3akOHOA4ABCTBA YKpainu. Mpu ubomy 3rigHo 3 cT. 212, 611,
651 LininbHoro kogekcy YkpaiHu, 3a 3060B'A3aHHAMMN, TEPMIHW, BUKOHAHHS AKX HE HACTYNUMIW, TEPMiHW BBaXalOTbCH TUMMU, LLO
HaCTynNunu y 3asHaveHy y Bumogsi gaty. Ha uto gaty KnieHT 3060B'Aa3yeTbca noBepHyTM BaHky cymy Kpeauty y noBHomy o6casi,
KOMICito i npoueHTn 3a akTUYHUIA TepMiH KopucTyBaHHs KpeouToMm, y noBHOMy 06cCsi3i, BUKOHATW iHWIi 3000B's3aHHA 3a
KpeauTtHumM SOroBopom.

13.1.17.10. MNepepaBatu (Biactynatu) npaesa BumorM 3a KpeguTHum poroBopom i Oyab-siky MOB'si3aHy 3 HUM

iHgpopmauito TpeTin ocobi BignoBigHO A0 3akoHoAaBCcTBa YkpaiHM 6e3 oaepxkaHHsi arogn KnieHTa Ha BUMHEHHS Takoi nepegadi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCs BUKOHYBaTK CBOI 3000B'A3aHHA nepen HOBUM KpeaWTOPOM MiCAs NMOBIAOMIEHHS Mpo
nepexig npas BUMOTW.
13.1.18. Y pasi po3miweHHsa Bknagy:
13.1.18.1. BukopuctoByBaTu rpoLloBi kow T KnieHTa Ha BknagHomy (4eno3MTHOMY) paxyHKy NPOTSIroM CTPOKY 3anyYeHHst
Bknagy 3a kopucTyBaHHS AkuMK BaHk cnnadvye npoueHTu.

13.1.18.2. BctaHoBntoBaT! 06MeEXEHHS1 NONOBHEHHS BknaaiB neBHOK CyMoOl0, sika BU3HA4YaeTbCcs B YMOBaX 3anyyeHHs
DOaHKiBCbKUX BKNagiB.

13.1.19. Y pasi BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a SKMM MOXYTb 34iACHIOBaTUCH 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.1.19.1. 3a gopyyeHHam KnieHTa 3giicHiOBaTU JOrOBIpHE CMMCaHHS CyM KOLWTIB y po3mipax 3aboproBaHocTi KrnieHTa
nepen baHkom, CTpok cnmaTyM SKOI HacTaB, a TakOX CyM YCix npoBefeHux [epxaTtensmu onepauii 3a PaxyHKOM cyM,
HapaxoBaHMX KOMICil, NPOLEHTIB Ta YCiX iHWMNX 3060B’s13aHb Y NOBHOMY 00CA3i, LLIO BUHUKAIOTh Mif Yac 06CnyroByBaHHst PaxyHky,
Buaadi Ta/abo obcnyrosyBaHHs MNaTixkHOT kapTKX, Y TOMY YMCIi 32 paxyHOK HE3HWKYBAHOTO 3amULLKY, Ta Y HACTYMHUX BUNaAKax:
BCT@HOBMNEHHS (haKkTy MOMWIIKOBOrO 3apaxyBaHHsi KOWTIB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHS Oyab-sikoi
3aboproeaHocTi KnieHta nepes baHkoMm, y Bunagkax BCTAHOBMEHUX YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.
13.1.19.2. 3a cBoim po3cynom, y 6yab-siknii Yac, BigMoBMTK B ABTOpM3aLii, 3abnokysaTtu MnaTixHi kKapTkn, BIGMOBUTH y
NMOHOBIIEHHI, 3aMiHi abo BunycKy HOBOI MNaTixkHOI kKapTkn y BUNaaKy nopyweHHs Oepxatenamu MnatikHoi KapTKM yMOB LibOro
YOBO, a TakoX y BUNagKy BUHWKHEHHS Nig03pyW y NPOBEAEHHI LaxpancbKnx Ain 3 BUKOPUCTaHHAM naTtikHoi kapTku. [Mpu ubomMy
BbaHk nucbmoBo nosigomnsie KnieHta BianosigHo Ao n. 2.7.4. usoro YOBO.

13.1.19.3. BigmoBuTtu y BUnycky/nepesunycky MnaTikHOI kapTku, abo He Bunyckatu [opaTkosi MnaTikHi kapTku 6e3
06r'pYHTYBaHHSI NPUYMH TAKOrO PILLEHHS], SIKLLO TaKW BUMYCK/NEpPEBUMNYCK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTn Ao iHaHCOBMX 30UTKIB/MOripLUEHHST iMimKy BaHky.
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13.1.19.4. PernameHTyBaTV KifnbKiCTb onepaLi Ta cyMy ofHiei onepauii, Wo 34INCHI0ETLCA 3a AonomMoroto naTikHoT
KapTK1 y nignpvemcTeax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHkiB 3a BU3Ha4YeHwUi nepiod, Ta Ha CBill PO3CyA,
3MiHIOBaTH iX.

13.1.19.5. BigmoBnaTu KnieHTy y npoBeAeHHi onepadii, SKWo 3anuwok Ha NoToYHOMY PaxyHKy Ha MOMEHT OTPpMMaHHSA
BaHkom BignosigHoro popyyeHHs abo 3asaBu KnieHTa € HegocTaTHIM AN NpoBeAeHHs1 Takoi onepadii.

13.1.19.6. BigmoBnatn KnieHTy y npoBefeHHi onepauii, SKwo baHk Mae nigospy, Wo onepauis € CyMHIBHOKW Ta
3MJCHIOETbCA 3 MeTOo neranisauii (BigMmBaHHA) OOXOAIB, OAEpXaHUX 3MOYUMHHUM LUMISAXOM, cynepevaTb pexumy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.19.7. Y pasi HeHagaHHa KnieHTom A0 BaHKy OOKyMEHTIB, LLO MOTPIOHI OCTaHHbOMY ONS 34INCHEHHS (DYyHKLiN
BamnTHOro KoHTpornto, baHk 3anuwae 3a coboto npaso 6e3 nonepemxeHHA KnieHTa iHpopmyBaTh y BUNagkax Ta y nopsaky,
YyCTaHOBNEHOMY 3aKOHO4ABCTBOM, Y TOMY YMCIli HOPMAaTUBHO-NPaBoBMMK akTamu HauioHanbHoro 6aHky YkpaiHu, BignosigHi
JepxkaBHi opraHu npo nopyweHHs KnieHToMm 3akoHOOaBCTBa, MOB’A3aHOMO 3 NPOBEAEHHSM HUM BartoTHUX onepadii.

13.1.19.8. Ha yac BCTaHOBMEHHA NPaBOMIPHOCTI Mepekasy 3YyNMHATU 3apaxyBaHHSA KOLWTiB Ha PaxyHok KnieHTta y pasi
HaAXOMKEHHS Bif, GaHKy-iHiLiaTopa NOBIJOMMEHHS NPO HEHANEXHUIN Nepekas KOLUTIB.

13.1.19.9. BignpaBnstu pann-noBigomMneHHsi Npo BiakpuTTst abo 3akpuTTst PaxyHKy 4O KOHTPOIIIO4YMX OpraHiB 3acobamu
€reKTPOHHOro 3B’A3Ky baHKy y 3axueHomy BUrnsiAi 3 000B’AI3KOBUM HafaHHAM MNiOTBEPKEHHS OTpMMyBayeM Mpo MOoro
Ha[XOMKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, Y BUNaKy SKLO Le nependavyeHo YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.19.10. lMNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa BignoBigHO A0 HOpMaTMBHO-MPAaBOBMX akTiB HauioHanbHoro
BaHKy YkpaiHu.

13.1.19.11. JocTtpokoBo posipBaTv Aorosip 6aHKIiBCbKOro paxyHky i 3akputu PaxyHok KnieHTa y nopsgky i CTpokw,
nepegbayeHi YIHHMM 3aKoHOA4ABCTBOM YKpaiHu Ta ymoBamu YBO.

13.1.20. Y pasi ochopmneHHsa Knientom Kaptku PP:

13.1.20.1. 3a popydveHHaMm KnieHTa 3gilcHIOBaTU [OroOBipHE chucaHHs 3 paxyHKy KnieHTa BapToCTi KOMMMEKTy
PriorityPass, a takox BigBigaHHa VIP-3anis KnieHTom Ta noro roctsamu, y nopsigky, wo Bu3HadeHui n. 5.8. uboro YOBO Ta
BiAMNOBIAHO [0 paxyHKy, wWo HagaHui Komnariero PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro CnucaHHs,
KnieHT Hagae BaHky npaBo JOroBipHOro CnucaHHS 3 YCiX iHWWX paxyHkiB KnieHta, wo BigkpuTi y BaHky, 6e3 gogaTtkoBoro
po3nopsaaAXKeHHs Ta MoBigoMneHHs KrnieHTa npo Take CnucaHHs, Y po3Mipi, WO HeoOXigHuW AN Takoro cnucaHHA. Y pasi
3[iMcHeHHs baHkoM JOroBipHOrO CMMCAHHA FPOLLIOBMX KOLUTIB Y NOPAAKY, WO nepeadavyeHnin Lum nyHKTOM, BUAATKOBI onepauii
3a paxyHkoM KnieHTa NOHOBMOIOTLCS;

13.1.20.2. [ocTpokoBo aHynoBaTu abo 3abnokyBatu kapTky PriorityPass KnieHTa y pasi:

- skwo KnieHT He cnnaTtuB BapTicTb BiaBigaHHA VIP-3aniB BignoBigHO A0 nopsaky, Wwo Bu3HaveHun y n 5.8 uporo YOBO
Ta/abo nopyLwus lMpasuna kopucTyBaHHS kapTkoto PriorityPass abo nopsgok kopuctyBaHHst VIP-3anamu, wo Bu3HadveHi y n. 5.8
YIOBO;

- gKwo y baHka € nigospa HecaHKLiOHOBaHOro BUKOPUCTaHHSA KapTku PriorityPass.

13.1.21. [punuHUTK NpUioM ANCTaHUIMHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, NMpU BUHUKHEHHI Migo3p
npo 3arpo3dy HeCaHKUIiOHOBAHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'sCyBaHHsi yCix OOCTaBWH, MOB'SI3aHWX 3 TakuM
HECaHKL,iOHOBaHUM JOCTYMOM.

13.1.22. Y pagsi nigkntoyeHHA fo Cuctemn «FreeBank»:

13.1.22.1. 3a popy4deHHsm KnieHTa BUKOHYBaTK A0OroBipHe cnncaHHs 3 6yab-siknx paxyHkis KnieHta cym BuHaropoau Ha
KopucTb BaHky 3a nocnyrm y MOMeHT 3ailicHeHHs onepalii y Cuctemi. Mpu ubomy, Ans 34iNCHEHHS Takoro A0roBipHOro CNCaHHS
He MNOTPiGHO mopaHHsA Oyab-AKUX 00OATKOBUX OOKYMEHTIB, @ MpaBO 3A4iMCHIOBATWM [JOrOBipHE CNWCaHHs BUHWUKAe y baHka,
NoYMHa4M 3 MOMEHTY BUHUKHEHHS! 3aboproBaHocTi nepes baHkom.

13.1.22.2. TpusynuHutu goctyn KnieHta go Cuctemu y pasi nopyLueHHs abo cnpobu nopyLieHHs ymoB 6e3neku goctyny
no Cucremu.

13.1.22.3. TpusynuHntn onepauji 3a PaxyHkom KnieHta y CucTtemi BignoBsigHo A0 ymoB, nepenbayeHux YMHHUM
3aKOHOAaBCTBOM Ykpainu, umm YABO Ta BHyTpiWHIMK AoKymeHTamu BaHky.

13.1.22.4. Y pasi Hecnnatu KnienTom npoTtarom 90 AHiB, KOMiCii 3a HagaHHA nocnyrk, baHk NpUNUHSE HagaHHSa nocnyr
Cuctemn i 3akpuBae goctyn KnieHta go Cuctemu.

13.1.22.5. Bigkntountun KnieHTa Big Cuctemu, siko KnieHT xogHoro pasy He 3gincHuB ABTopum3alito abo ABTopusauiio
i onepauii y Cuctemi npotsirom ogHoro poky. BaHk nosigomnsie KnieHTa npo Take BigKMHOYEHHS Ha BnacHUn BMGIp OOHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Akwo npotarom 30 kanenHAapHUMX OHIB 3 OHA BignpaeneHHs BaHkom
nosigomneHHs, KnieHT He 3gincHyuB ABTopm3auito abo AsTopm3adito i onepauii y Cuctemi, BaHk B 0QHOCTOPOHHLOMY NMOPSAAKY
po3puBae [orosip npo nigknoveHHs Ao Cuctemn «FreeBank»

13.1.22.6. bnokyBaTtu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHOro Beoay laeHtudikauinHmx aaHux Kniexa.

13.1.22.7. 3paiAcHOBaTM KOHTPOIb 3a BUKOHaHHSM YMOB Liboro [Jorosopy KnieHTom.

13.1.22.8. 3gincHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBamxyBaTtu ii Binbll gockoHani Bepcii, NpoBoaWTH
npodinakTnyHi poboTH, y LUMX BUNaakax NpoBOAUTLCS TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.22.9. 3anpocutu y KnieHta gogatkoBy iHbopMaLiilo Ta AOKYMEHTH, LLO CTOCYTbCA onepadii, Wwo NnpoBoanTbCs y
Linsx nepeBipkn A4OTPUMAHHST BUMOT YMHHOMO 3aKOHOL4ABCTBA YKpaiHu.

13.1.22.10. BigmoButn B 06pobui EnektpoHHux AokymeHTiB KnieHta i cnosictutm noro 3acobamm Cuctemu abo
TenedoHOM, SKLWO € CYMHIBU B iX OOCTOBIpPHOCTI, OyxranmTepcbkii abo TEeXHiYHii KOPEKTHOCTi, BiAMOBIOHOCTI YWMHHOMY
3aKOHOAaBCTBY YKpaiHu Ta Hopmam HauioHanbHoro BaHky YkpaiHu.

13.1.22.11. BigmoBWUTK y BUKOHaHHI ENEKTPOHHOIo AOKYMEHTY y TUX BUNagKax, Komnm 3 ypaxyBaHHAM 3MiCTY KOHKPETHOro
OOKYMEHTY, nepefaHoro 3 BUKOpMcTaHHsM Cuctemu, Ans BUKOHaHHS onepauii BignoBigHO Ao Ailo4oro 3akoHogascTBa YkpaiHu,
HopM HauioHanbHoro BaHky Ykpainn Ta/abo YOBO BumaraeTbCsl HafaHHs OOAATKOBMX [AOKYMEHTIB, nepefada sikux B
€MNeKTPOHHOMY BUrMsSAi HEMOXITMBA.
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13.1.22.12. BigmoButn KnieHty y 3piicHeHHi onepauii y Cuctemi, y BMNagKy HEMOBHOro (HEBIPHOro) 3asHayeHHs
KnieHToM pekBi3nTiB onepaLii, NopyweHHs CTPOKiB i NPOBEAEHHS, HeBIANOBIAHOCTI onepauii, WO NPOBOAUTLCS, YMHHOMY
3aKOHOAaBCTBY YKpaiHW Ta BHYTPIWHIM AokymeHTam Badky, odopmneHHs [opydeHHs KnieHTa Ha 3giicHeHHs onepadii 3
nopyLeHHsMm ymoB uboro Y[OBO Ta 4MHHOro 3akoHodaBCTBa YKpaiHW, a TakoX Yy BuUNagkax HeOOCTATHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Ana cnnatu suHaropoau baHky 3a onepadito, WO NpoBOANTLCS, Ta Y iHWIMX BUNaAKax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHu. Y pasi NOBEpHEHHSA KOWTIB Ha paxyHOK KnieHTa 3 mpuyuHM HeBipHOro
3a3HayYeHHs pekBi3nTiB KnieHTOM Ans nepekasy KOLUTIB KOMICIA 3a nepekas He noepTaeTbed. [1po noBepHeHHsA nnaTexy baHk
nosigoMmnsie KnieHta 3a gonomoroto Cuctemu.

13.1.22.13. BigmoBnst KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuUNagkax HEBUKOHAHHSI YW HEHarnexHoro
BMKOHAHHSA HMM CBOIX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.22.14. Bu3HayaTu i KOHTPONIOBaTU HanpsMm BUKOPUCTaHHS KnieHTOM rpoluoBmx KOWTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATM iHLLi OBMEXeHHS oro npae y Bunagkax, nepeadavyeHnx YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.2.BaHK 3060B’s13aHWIA:

13.2.1. Y pasi Hagxo[KeHHS rpoLLoBMX KOLWTIB npoTsarom OnepadiviHoro 4acy baHky, 3apaxyBaTu ix Ha paxyHOK
oTpyMMyBaya abo BMNNaTuTK KoMy y roTiBKOBI (DOpMi y TOM camuii i€Hb, a Y pasi HaAXOXKEHHS KOLUTIB Yy micnsonepadiiiuia Yac
— Ha HaCTYMHWIM AeHb, SKWO iHWa gaTta He BM3HayeHa NnaTHUKOM (AaTa BanioTyBaHHS) 32 YMOBMW MPaBUIbHOIO 3aMOBHEHHS
NPU3HaYeHHA NnaTexy Ta peKBi3uTiB ofepXyBaya, Ta y pasi SKLLO nepekas He CyrnepeydnTb PEXUMY BUKOPUCTAHHSA PaxyHKY.

13.2.2. BukoHyBaTu po3nopsamkeHHs KnieHta 3rigHo 3 ymoBamu uporo YOABO, y ToMy uucni po3nopsamkeHHs npo
nepekas Ta/abo BuMAadvy rpowioBMX KOWTIB 3 PaxyHkiB, a TakoX NpoBOAUTM iHLWI onepauii y NOpsaKy, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3.  Tpu BHeceHHi 3miH go YABO, y Tomy 4ucni go Tapudis, 4OTpUMyBaTUCh CTPOKIB Ta NOPSAAKY ONPUIIOAHEHHSA
3MiH, obymoBneHux uum YIBO.

13.2.4. HapaBaTu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHS GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 34iINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOT NOCHyr.

13.2.5. 36epiratn TaemHuLo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
[iAnbHICTbY. BaHKIBCbKOI TaeMHULEK € iHpopmauis Ta BiOMOCTI, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHun «[lpo GaHku i
GaHKIBCbKY AiSNbHICTbY.

3a He3akoOHHE pO3ronoweHHs y Byab-ski popmi (YCHIW, MMCbMOBIN, €NEeKTPOHHIN) abo BMKOPUCTaHHS GaHKIBCbKOI
TaemHuui baHkom abo 1oro npauiBHMKaMy (OKpiM BUNaAKiB, KON Take BUKOPUCTaHHSA Ta/abo po3ronoleHHs pernaMmeHToBaHe
sropgoto (gossonom) KnieHta Ta/abo nocagoBrMu 060B’A3kamy npauiBHUKiB BaHky Ta/abo BUMoOramm YMHHOIrO 3aKOHOAaBCTBA
Ykpainn), baHk Hece BignoBiganbHicTb Nnepe KnieHTom LWNsxoMm BiALLKOAYBaHHsI 30UTKIB Y BUrNSaAi NpsiMOi AiNCHOT WKoaw.

13.2.6. Y pasi ocphopmneHHs KpeouTy:

13.2.6.1. HapaTn Knienty Kpeaut y nopsioky, Ha ymoBax Ta y CTpOK, Lo Bu3HadveHi B KpegutHomy porosopi, YOBO Ta
Tapudax.

13.2.6.2. 3abesneuntn KnieHta KOHCYNbTaTUBHNMYK NOCAYramMmun 3 NMTaHb BUKOHAHHSA KpeanTHOro 4OroBopy Ta Hagatn y
nMcbMOBIN hopmi iHPOPMAaLLit0 MPO YMOBW KpeaUTYBaHHS.

13.2.6.3. 3piicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOPWUCTyBaHHSA KpeauTom Ta iHWMX nnaT 3rigHO 3 ymMoBamu
BignosigHoro KpeautHoro gorosopy Ta YABO.

13.2.7. Y pa3i po3miweHHs Bknaay:

13.2.7.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHun paxyHok cymy Bknagy y po3mipi Ta Ha
yMoBaXx, BCTaHOBneHnx [Jorosopom 6aHKIBCLKOro Bknagy.

13.2.7.2. CnnavyBatu KnieHTy npoueHtn 3a Bknagom, noBepHytn KnieHTy cymy Bknagy y po3mipi, nopsaky Ta Ha
yMOBax, BCTaHoBneHux [lorosopom 6aHKiBCbKOro Bknaay.

13.2.7.3. HapgaTtn KnieHTy OOKYMeHT, LIO NiATBEpPAXYyE BHeCeHHs cymu Bknagy KnieHtom Ha BknagHum paxyHoK,
BignoBigHO 0o ymoB [loroBopy 6aHKiBCbKOro Bknagy.

13.2.7.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmem KnienTta, nosepHytn KnieHTy Bknag Ta cnmatutu cymy
HapaxoBaHUX MPOLEHTIB 3rigHoO 3 ymoBamu [loroBopy 6aHKiBCbKOro Bknagy, YMoB 3anyyeHHs B6aHKiBCbkuX BKMagiB Ta LbOro
YABO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 30608B’si3aHuin noBepHyTn KnieHty Bknag, abo 1ioro 4yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLEHTIB 3rigHO 3 YMoBamu 3arnyyeHHs GaHKiBCbKMX BKMNafiB (4eno3wTiB) y AeHb nogaHHs KnieHTom y BaHk
Bi4NOBIAHOI 3as1BU, 3 BpaxyBaHHAM iHLLMX NOnoXxeHb uporo YABO.

13.2.7.6. baHk 3gicHioe Bunnaty Bknagy cnagkoemuto BnacHUKa paxyHKy Ha nigcTasi BignosigHoro ceigouTtsa npo
npaBo Ha cnaawwmHy abo [03BONy HoTapiyca Ha OfepXaHHs cnagkoemueM vacTvHu Bknagy cnagkogaBus, abo 3a pilleHHsM
cyay, BianoBiAHO 4O BUMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

13.2.8. Y pasi BigkpuTTa noTo4yHoro PaxyHky/noto4yHoro PaxyHkKy, onepauii 3a AKUM MOXYTb 3AiMCHIOBaTUCA 3
BUKOpUCTaHHAM MNnaTiXXHOI KapTKK:

13.2.8.1. Ha nigcTasi 3asBu NPO BIOKPUTTA MOTOYHOIO paxyHKy/3asBu MPO BIAKPUTTA MOTOYHOrO paxyHKy Ta BUMYCK
NnaTiXxHoi KapTkW, BignoBiaHWX TapundiB Ta OOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, Biakputn KnieHTy
NnoToYHUM PaxyHok, Bunyckatu MNMnaTtixkHy KapTky.

13.2.8.2. HapaBatn kKkoHcynbTauii KnieHTam LWOAO BUKOHAHHS YMOB [OroBOpYy OGaHKIBCbKOTrO paxyHKy, MOPSAKY
BUKOPUCTaHHA MNnaTiKHUX KapToK Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abesneunTy 3giiCHEHHS po3paxyHKiB 3a onepauismn Ha PaxyHKy BignoBigHO 4O YMOB [OroBoOpY 6aHKIBCbKOro
paxyHky Ta YOBO Ta 3 ypaxyBaHHAM 0OMeXeHb, L0 BCTAHOBMNEHI BaHKOM, YMHHMM 3akoHOA4aBCTBOM YkpaiHu abo BiAMoBigHOK
MixxHapo4HO NNaTiXXHOK CUCTEMOIO.

13.2.8.4. dopmysaTtn BUNMCKY 3a PaxyHkoM Ha 3anuT KnieHTa 3a KOXXHWUI po3paxyHKOBUI nepiof y naneposin dopMi Ta
HapaBsaTu ii 6e3nocepenHbo KnieHTy 4Yn B enekTpoHHOMY BUMMsAAi Ha BKkasaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
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3a po3paxyHKoBUI nepio HagaeTbca KnieHTy 6e3kowuToBHO. [MOTOYHI (M03a4eprosi) BUNWCKK 3a TOW caMuin nepios HaaalTbes
KnieHTy 3a BapTicTio BignosiaHo o Tapudis baHky.

13.2.8.5. Ha Bumory KnieHTa HagaTv noTo4Hi (nosadeprosi) Bunucku 3a PaxyHkoM. [NoTo4Hi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpakatoTb pyx KoOLWTIB 3a PaxyHkoM 3a goBinbHWUiA nepioa, o6paHui KnieHTom.

13.2.8.6. Y Bunagky BTpatu abo kpagikkm Kaptku, Komnpomertauii (posronoweHHsi) lMIH-kogy Tta/abo peksisuTis
MnaTiXHOT KapTKX, NPUIAHATK iHpopmalito Bia OepxaTtens i 3abnokysatu [naTixxHy kapTKy Yy cucTemi aBTopusadii, HeranHo nicns
ofepKaHHsa nosigomneHHs Big Oepxatens 3a TenedoHoM abo y NMCbMOBOMY BUMAAI, a TakoxX BHeCTu [NnaTtikHy kapTky y Cton-
nncT. Mpu ubomy MnaTtixkHa kapTka He Moxe ByTy akTMBOBaHa Hapani. Ha nigctasi nucbmoBoi 3asBu KnieHta baHk Hapae HoBy
MnaTixHy KapTKy Ha 3amiHy 3arybneHoi, BKpageHoi, NOLKOOXKEHOT, TOLLO.

13.2.8.7. 3a nncbmoBoto 3asaBot0 KrnieHTa npoBecTy poscnigyBaHHA 3a CNipHOIO onepauielo BiAnoBigHO A0 po3diny 5
YOBO, 3a ymosu cnnaTtv KnieHTOM KOMICIVHOT BUHAropoam 3a iHiLitoBaHHS npoueaypu poscnifgyBaHHSA (BUCTaBNEHHS MmnaTexy
NOBEPHEHHS, 3anuTy NepBUHHUX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu baHky, 40 novaTky poscnigyBaHHs. Y pasi
HeobXiAHOCTI NpoBeAeHHs [oAaTKOBMX eTaniB po3cnigyBaHHS (3anUT NepBMHHMX OKYMEHTIB ToLWo), BaHk 3aincHioe ix nuwe 3a
srogoto KnieHta, nicna onnatu KnieHToMm BignoBiAHOI KOMICIT 3a nodanblue NpoBeAeHHs poscrigyBaHHA. BaHk Mae npaso
NPUNYHUTK PO3ChiayBaHHA 3a Lielo onepadieto Ha byab sskomy eTani, y pasi HecnnaTtn KnieHTom KoMicCiiHOT BUHaropoamn baHky.
TepMiH Ta NopsAoK NPoBEAEHHST PO3CHiAyBaHHS BU3HAYalOTbCSl YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta npasunamu MIMC. JaToro
novyaTKOM po3chnifyBaHHA BBaXKaeTbCH AaTa OTpUMaHHS BianosigHoi 3asaBu KnieHta BaHkom. [1aToto 3aBepLUeHHs po3cnigyBaHHS
BBaXXaETbCHA AaTa 3apaxyBaHHSA CyMu 3a ChipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHA nucbMoBOi Bignosigi BaHky
KnieHTy, abo HagaHHs NepBMHHMX OKYMEHTIB 3a CNipHOI0 onepadieto.

13.2.8.8. Tlepen noctaHoBkot [MnaTixHoi kapTkm o Crton-nucta npoiHdopmyBatn npo ue KnieHta 3a gonomororo
3acobiB TenedoHHoro 38’a3ky Ha OCcHOBHMI HOMep TenedoHy/[JoaaTkoBuin Homep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B'A3Ky 3
Oepxartenem lMnaTixHoT KapTku BaHk BUKOHYe 6roKyBaHHS lNMnaTtikHOT KapTku 4o noaanbLIoro 3sepHeHHs KnieHTta oo BigaineHHs
BaHky abo KoHTakT LieHTpy Ans yTOYHEHHS NpuymH 6rokyBaHHS.

13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anuMLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. CnucyBaTtu 3 PaxyHKy KOMiCii, BACTaBneHi o onnartu iHwmnmn ydacHukammn MIMC BignosigHo 0o npasun uux
MIC 3a onepadii, BukoHaHi [lepxaTenem 3 BUKOpMCTaHHaM naTikHOI kKapTku y BantoTi PaxyHKy Ta y BanoTi, WO BiApi3HAETHCA
Bi BantoTu PaxyHKy He MisHilue HacTynHOro AHS Nicns oTpMMaHHSA Takoi iHpopmalii Big MIMNC Ta po3paxyHkoBux GaHKiB.

13.2.8.11. [oTpumyBatUCHA KOHMIAEHUINHOCTI iHdopmaLii, OTpMMaHOi y 3B’A3Ky 3 BUKOHaHHAM yMoB Lpboro YABO, a
TakoX 3abe3neunty 30epeXeHHs Ta Hepo3ronolleHHs 6aHkiBcbkoi Ta iHWOI TaemHuui [epxatenis [naTikHUX KapToK.
IHdopmauis ctocoBHo [epxatenie NnatixkHMX KapTok, PaxyHky HapaeTbcs Tinbku [epxatensm, a Takox TpeTin ocobi y
BUNagkax, nepeadbavyeHnx YNHHUM 3akoHo4aBCcTBOM YkpaiHu Ta unm YOBO.

13.2.8.12. Bwupatu KnieHTy AoBiaKy npo 3akpuTTa PaxyHKy Y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha horo BumMmory.

13.2.9. Y pasi HapaHHsa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsgky Ta y cTpoku BusHaueHi n. 5.8 uboro YOABO. Tepmin
odopmneHHsa komnnekty PP moxe 6yTn nogosxeHu y pasi 3aTpumkuy y noctasLi komnnekTis PP komnanieto PCL.

13.2.9.2.  CnosiwaTtn Komnanito PCL npo dakTu kpagipkki, BTpaT abo aHynoBaHHA A0 3aKiHYEeHHSA TEPMiHY Aii KapTku
PriorityPass Ha nigcTtasi 3asBu KnieHTa, 3pobneHoi y AoBIinbHIl hopmi.

13.2.9.3. Mepepatn po Komnawii PCL nutanHA Ta ckapru KnieHTa, WO MOB’si3aHi 3 OTPMMaHHAM HUM nocnyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntoueHHs KnieHta go Cuctemun «FreeBank»:

13.2.10.1. Posnovatn obcnyroByBaHHs KnieHTa npoTsrom ofHiei poboyoi fobu, 3 MOMeHTY yknaaeHHs 3 KnieHTom
Bi4NOBIAHOrO JOrOBOPY, YMOBaMu siKOro nepeabaveHo nigkntoyeHHs ao Cuctemm «FreeBanky

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTU po3nopsaakeHHs KnieHTa Ha 34iicHeHHs onepadin, odopMneHi Ta
HapgaHi KnieHtom BignoBigHo 0o ymoB uboro YBO Ta YnHHOro 3akoHofaBcTBa YKpaiHu.

13.2.10.3. 306epiratv TaemHuUto 3a onepauismu KnieHTa Ta HagaBaTh BiLOMOCTI 32 HUMW TpPeTiM ocobam Tinbku y
BuUnNagkax, nepegbavyeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.10.4. Y Bunagky 3MiHM yMOB Ta NopsigKy 34ilcHEHHs onepadiii y Cuctemi, He nisHiwe Hix 3a 10 (gecstb) pobounx
OHIB 00 HabyTTa YMHHOCTI HOBWX MpaBwWIl, CMOBICTUTU Npo Le KnieHTa, LWnsaxoM po3MilleHHs BiAMOBIAHOMO MOBIAOMMEHHS Y
Cuctemi abo y iHWKUA He 3a60POHEHNM YMHHUM 3aKOHOA4ABCTBOM YKpaiHu cnocib.

13.2.10.5. TloBigomMnATM MPO 3MiHU CBOIX pekgi3nTiB npoTaroM 10 (gecaTtn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHSs BigNoBigHMX NOBIAOMIIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4onoMoroto iHpopmalii posmiweHini y Cnctemu.

13.2.10.6. Tpm 3BepHeHHi KnieHTa y bBaHk 3 knonotaHHam 6nokysaTu goctyn ao Cructemn y Tepmid go 30 XBUIUH nicns
3BEPHEHHSI 30iCHUTU BnoKyBaHHA gocTyny Ao Cuctemum.

13.2.10.7. Tlig yac BukopucTaHHsa Cuctemu KnieHTOM apxiByBaTn EnekTpoHHi AOKyMeHTW, Wwo BignpasneHi KnieHtom,
Ta 36epiratu ix NpoTArom 5-Tn pokiB NiCNs NPUNUHEHHS KOPUCTYBaHHsI KnieHTom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3nopsiakaTucst kowTamu Ha PaxyHKy B Mexax HasiBHOrO 3anuLlky, 3 ypaxyBaHHsAM OOMeEXeHb,
BCTAHOBJIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHM AN1s paxyHKiB BigNoOBIiAHOMO BMAY, a Takox ymoB Lboro YOBO.

13.3.2.  lMpoBoauTh onepadii 3a PaxyHkamu Ha nigcTaBsi po3nopsXeHb NPO nepekas KOLWITIB BiANOBiAHO 4O YMHHOIO
3aKOHOAaBCTBA YKpaiHu.

13.3.3.  YnoBHOBaxyBaTu y NOpsiAKy, nepeabayeHoMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, TPETiX 0Cib po3nopsgkaTuch
PaxyHkamu.

13.3.4. OtpumyBatu iHdopMauito 3a PaxyHkamu, y TOMY 4MUCRi i3 BUKOPUCTAHHAM CUCTEM [AUCTaHLiNHOIo
06CnyroByBaHHs.

13.3.,5.  3Bepratuck go KoHTakT LieHTpy BaHKy 3 nuTaHb HagaHHsi GaHKIBCbKMX MOCNYT.
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13.3.6. Y pasi ocpopmneHHs KpeauTy:

13.3.6.1.  lNncbmoBO 3BepHyTUCA A0 BaHKy 3 BUMOrow HagaTu akTyansHUn Po3paxyHOK CyKynHOI BapTOCTi KpeauTty Ta
pearnbHOI piYHOI NPOLEHTHOT CTaBKu.

13.3.6.2.  ocTtpokoso norawatu KpeauT y nopsaky, BusHadyeHomy KpeautHum gorosopom ta umm YBO.

13.3.6.3.  ocTtpokoBo posipBatn KpeauTHui OOrosip, Mpu LbOMY MOMEePeaHbO MOBHICTIO MOBEPHYTU OAepXKaHui
KpeauT, BKIOYaoumM NpoLEHTH 3a KOpUCTyBaHHSA KpeamMToMm, KOMICIi, a TakoX MEeHI0 Ta MOXIMBI LUTPadHi caHKLii.

13.3.7. Y pasi po3miweHHa Bknany:

13.3.7.1. Y [AeHb 3aKiHYEHHs1 CTPOKY 3ary4eHHs Bknaay, akuii BU3Ha4eHuin B JoroBopi 6aHkiBCbKOro Bknagy, otpumarm
Bknag Ta HapaxoBaHi Ha HbOro NPOLIEHTU 3rifHO 3 YMOBaMu 3arydeHHst 6aHKIBCbKMX BKNaaiB (4enosuTiB).

13.3.7.2.  BumaraT JOCTPOKOBOro NoBepHeHHs Bknagy Ta HapaxoBaHMX Ha HbOrO MPOLEHTIB, AKWO Take npaso
nepenbayeHo BiANOBIAHMM OOroBopoM GaHkiBCbkoro Bknagy Ta uumm YABO, 3 ypaxyBaHHAM BMMOr YMHHOIO 3aKOHOAAaBCTBA
YkpaiHn.

13.3.7.3.  OtpumyBaTtu iHpopmaLito LLOAO CyMM HapaxoBaHUX MPOLEHTIB Ha Bknaa (aenosut), y BUIMSAI BUNUCKK 3
BknagHoro paxyHky, y ToMy 4ucni 3a gonomorot Cuctem «FreeBank».

13.3.8. Y pasi BiakpuTTa noto4yHoro PaxyHKy/noto4yHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 3AilACHIOBaTUCA 3
BUKOPUCTaHHAM MnaTtiXXHOI KapTKu:

13.3.8.1. OTpumyBaTu iHopMaLto LLOAO pyXy KOLITIB 3a PaxyHKoM y BUrMaAi BUNMCKK, 3a Aonomoroto nocnyrn GSM-
banking (y Burnagi SMS-nosigomneHHs1) Ta/abo B iHWMI cnocib, noromxkeHnm mixx baHkom Ta KnieHTom.

13.3.8.2. OtpumyBaTtn y baHky nosadeproBi Bunucku, o BigobpaxarTb pyx KOWwTiB 3a PaxyHkamu 3a AOBIiNbHUIA
nepiog, cnnaTvMBLUK BIiANOBIAHI KOMICIT 3rigHO 3 Tapudamu BaHky.

13.3.8.3.  OckapxuTu Oyab-siky onepadito 3a PaxyHkom Bnipogosx 30 (TprauaTh) KaneHaapHUxX OHiB 3 AaTu 30iMCHEHHS
onepadii, WO Niansarae ockapXXeHHIo, ane He nisHiwe KiHUA MicAus HacTYymHOro 3a Micauem MpoBeAeHHs onepauii, LsaXom
HafaHHa 0o BaHky NMcbMOBOI 3as1BU 3 oAaHHSAM HEOOXiAHMX NiTBEPAXKYOUMX JOKYMEHTIB (KONil YekiB, paxyHKiB, 3aMOBMNEHb
ToLo). Yci nogansbLwi Aii CTopiH 3a Takoto onepauieto 0yayTb MPOBOAUTUCS BiANOBIAHO 40 BHYTPILLHIX JOKYMEHTIB BaHKy, YAHHOro
3akoHofaBcTBa YkpaiHu Ta npasun MIC. Akwo KnieHT He ockapXuB onepawiio y NOpsiAKy, O BKa3aHUi y LibOMY MYHKTI, TO
BBaXaeTbCs, WO KnieHT 3rogeH 3 ycima onepauismu 3a PaxyHKom, LLO BKa3aHi y BUNUCLi Ta Hemae npeTeHsin go baHky, y Tomy
yucni y pasi He oTpuMaHHsi KnieHToM (3 BracHoi iHiliatuem) Bununckm 3a PaxyHkom go 10 ymMcna micaus HacTymnHOro 3a 3BiTHIM.

13.3.8.4.  3a nNMCbLMOBOIO 3asBO0 odepXKyBaTh y baHky 3acBigyveHi konii JOKYMEHTIB, LU0 NiATBEPAXKYIOTb NPaBUIbHICTb
crnmcaHHA KowTiB 3 PaxyHKy y BUNaaKy BUHUKHEHHS CynepeYok 3 iHwmmMu y4acHnkamm MIMC abo iHWnx cnipHMX nuTaHb.

13.3.8.,5. Hapatn BaHky po3nopsgXeHHst Ha MpU3ynuHeHHs onepadin 3a NnaTixHol kapTkot/[oaaTKoBOK KapTKOH
wnsixoM 6nokyBaHHs y MINC 3a ymoBwu cnnaTtu BianoBiaHoi komicii 3rigHo 3 Tapudamu bahky.

13.3.8.6. Mig cBoto noBHy BignoBiganbHicTb gopyunTy baHky Buaady JoaaTkoBux kapTok Ao PaxyHky Ha iM’a ocif,
BkasaHux y 3asBi KnieHta. YmoBu uporo YOBO B YacTuHi BukopucTaHHsa JoaatkoBux KapTok, nowmptooTbest Ha yci ocib ans
AKUX BUNyLWeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig cBOK MOBHY BIAMOBIAANBHICTE BiAMOBUMTUCS Bid BCTAHOBMEHHS OMepauiHMX MiMiTiB BUKOPUCTAHHS
MnaTikHMX KapTOK Ha NEBHWI nepiod Yv Ha TepMmiH Aii MNnaTtikHoi kapTkW, Ans 4Yoro HagaTtu o baHky BignoBigHy 3asBy y
nNMCbMOBIN hopmi.

13.3.8.8.  3miHnTK BCcTaHOBNeHU BaHkom niMiT Ta/abo OOMEXEHHS, OKPIM rPaHUYHKX MiMITIB 3 OTPMMaHHS TOTIBKM,
SIKLLLO Taki nepeabaveHnx 3akoHo4aBCTBOM YKpaiHu.

13.3.9. Y pasi ochopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBatu Big BaHky komnnekt matepianis PriorityPass, wo mictute 1 (ogHy) nnacTvMkoBy KapTKy
PriorityPass Ta 1 (oguH) kaTtanor PriorityPass 3 nepenikom VIP-3aniB aeponopTiB Ta [NpaBnnamm KopucTyBaHHS.

13.3.9.2.  [JoCTpOKOBO A0 3aKiHYeHHs TepMiHy Aii kapTku PriorityPass BiaMOBMTUCS Bif KOPUCTyBaHHA Mocryrammu
PriorityPass, aHyntoBaBwm fito kaptku PriorityPass, Ta cnnatuswm yci BigsiaaHHs VIP-3anis HuUM Ta 1Moro roctamu, wo 6ymm
3[0iMCHEHI HA MOMEHT aHymnoBaHHs KapTkn PP Ta go 3akiH4eHHs GaHKiBCbKOro AH4, Wo crigye 3a AgHeMm, konu KnieHT nosigommBe
BaHk npo aHynoBaHHsA kapTku PriorityPass.

13.3.9.3. CamocTinHO cnnadyBatu HagaHi y VIP-3ani gogaTkoBi nocnyrm noHag TuX, WO BXOAATb OO BapTOCTi
BigBigaHHs VIP-3any 3a kapTkoto PriorityPass BignosigHo oo nyHkty n. 5.8. uboro YABO.

13.3.9.4. HanpaButu nuTaHHsi Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’A3Ky 3 OTpUMaHHSIM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocTiiHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BiaBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETLCA HA aHIMOMOBHOMY iHTEpHeT-canTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntovyeHHsi 4o Cuctemun «FreeBank»:

13.3.10.1. KopwcTyBaTuCb MOBHUM KOMMMeKcoM nocnyr Cuctemn Ha ymoBax, nepegbadennx umm YOBO Ta YnHHUM
3aKoHO4aBCTBOM YKpaiHi Ansa Takoro Buay onepawii.

13.3.10.2. CamocTiiHO po3nopsaXaTuca KowTamMy Ha CBOiX PaxyHkax y nopsigky, BCT@HOBMEHOMY YMHHUM
3aKoHO4aBCTBOM YKpaiHu Ta MexaHiamamu, peanizoBaHumMmu y Cuctemi Ha ymoBax Lboro YOBO.

13.3.10.3. BwmaraTtu Big BaHky BukoHaHHS gopydeHHs KnieHTa Ha 3aiicHeHHst onepadin 3rigHo 3 ymosamu uboro YABO.

13.3.10.4. 3BepHyTWCb A0 BiaaineHHs baHky Ans oTpuMaHHS NpuMipHUKa opoOpMIeHoro oroBopy 6aHKiBCbKOro Bknaay
y nanepoBOMy BUMMAi, y BUNagKy posmiweHHsa Bknagis 3 BukopuctaHHam Cuctemu «FreeBank».

13.4. KnieHT 3060B’A3aHun:

13.4.1. Hapgatu gokymeHTH i BigoMocTi, HeobxigHi Ans roro ineHTudikauii Ta Bepudikauii, 3'acyBaHHs CyTi AissnbHOCTI,
¢iHaHCOBOro CTaHy.

13.4.2. He BukopuctoByBatM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ansa 3giicHeHHs onepauin,
NOB’AA3aHNX i3 3QINCHEHHAM NiIANPUEMHMULBKOIT AiSNBHOCTI, Ta iHWMX 3aB60POHEHNX YMHHMM 3aKOHOL4ABCTBOM YKpaiHu onepaLliii.
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13.4.3. Mig yac 3anoBHeHHS 3asiBU-3roan Ta yknagaHHs Oyab-akmx gorosopiB B Mexax YOBO 3as3Hauntn 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy 4ncni y o60B’A3KOBOMY NOPsAAKY HOMEPU KOHTAKTHMX TenedoHiB (AomaluHii, pobounii, MoBinbHMM),
agpecy enekTpoHHOI NoLLTH.

13.4.4. CsoevacHo onnadyBaTu nocnyrn badky 3rigHo 3 Tapudamu baHky, Wo AiloTb Ha AeHb HagaHHA Takoi
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHO 3 ymoBamu BI4NOBIAHOrO YyKNageHoro AoroBopy, Ta/abo SAKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y BunagKy 3miHu nepcoHanbHux gaHmx KnieHTa, wo 6ynu HagaHi ons npoBedeHHs ineHTudikadii, 3okpema,
OaHi OOKyMeHTy, WO noceigyye ocoby, agpecu MNOCTIMHOrO Micus NpoXuBaHHA/peecTpauii, agpecu Ans OTPUMaHHS
KOpecnoHAeHLUji, HoMepiB TenedOoHiB, ENEeKTPOHHOI agpecu, Npo BTpaTty abo 3MmiHy MOCTIMHOrO Micus npaueBnaliTyBaHHs, Ta
iHLIMX BIQOMOCTEN, LLIO MOXYTb HEraTUBHO BMNMBAaTK Ha BUKOHaHHS KnieHTom 3060B’A3aHb 3a KpeanTtHMM OroBopoMm - NpoTArom
10 OnepauinHnx AHIB 3 AaT BUHUKHEHHS TaKMX 3MiH, ane He nisHile gHA Yeprosoro BiagigaHHa KnieHtom baHky, iHdopmyBaTu
BaHK y NcbMOoBIN hopMi NPO BHECEHHSA TakUX 3MiH 3 HaAaHHAM NIATBEPKYIOYMX OOKYMEHTIB (y pasi HeobxigHocTi). baHk mae
npaBso y BUNagky HeHagaHHs KnieHToM iHopmaLii Npo Taki 3MiHM po3paxoByBaTW Ha akTyanbHICTb AaHux nNpo KnieHta Ta He
Hece BiONOBiAanbHOCTI 3@ HAcTaHHSA Oy[Ab-AKMX HEraTUBHUX HACNIAKiB, SKWO Le He BignoBiaae AiMCHOCTI, BKIOYakun, ane He
obmexyunch UMM, HeoTpuMmaHHa KrieHTom Byab-skMx noBigomneHs Big baHky Touo.

13.4.6. KnieHT 3060B'a3aHunii npu 3miHi OcHoBHOro Homepy/[logaTkoBoro Homepy TenedoHy 3aBvacHo abo y
HalKopoTLIMIA TEpMiH 3BepHYTUCA 0 BinainenHsa banky, ge Biokputo PaxyHok, Ta y TMCbMOBOMY BUrMSAi NOBIZOMUTM NPO AOrofix
3MmiHy. B iHWoMy Brnagky baHk He Hece BignoBiAanbHOCTI 3a HEKOPEKTHE HafaHHSA MOCNyru.

13.4.7. Hapgatn gokymeHTu i BigOMOCTI, HeobXigHi Ansa 3gincHeHHs BaHkom igeHTudikauii KnieHTa, 3'acyBaHHA cyTi
LisANbHOCTI, (hiHaHCOBOro cTaHy. Y pasi HeHagaHHA KnieHToM HeoOXiaHMX LOKYMEHTIB YM BigoMocTeln abo yMUCHOro nogaHHA
HenpasauBux BigomocTen npo cebe, baHk BiamoBnsie KnieHTy B Moro o6¢nyrosyBaHHi.

13.4.8. HapaBaTu nepenbaveHi 3akoHO4aBCTBOM YKpaiHW BiOMOCTI, Lo BUTpebye baHk 3 METO BUKOHAHHSI BUMOT
YMHHOTO 3aKOHOAAaBCTBa YKpaiHu, L0 perymntoe BigHOCKMHN y cchepi 3anobiraHHsa neranisawii (BigMuBaHHI0) OXOAIB, oAepXKaHUX
3MOYNHHUM LWINSXOM. Y pasi HeHagaHHA Takux BigomocTten KnieHTom PaxyHOK He BiOKpUBaEeTbCs, a y pasi HasiBHOCTI paHille
BiokpuTux PaxyHkiB BaHk BigMoBnsie y 3gilcHeHHi obcnyroByBaHHA. HapgaBatu bBaHky, 3a 3anMToOM OCTaHHbOro, Gyab-siky
[o4aTKoBY iHhOpMaLLito Ta AOKYMEHTW LLIOAO 34INCHEHHSA onepauin 3a PaxyHkamu, a Takox OKYMEHTU, HeobXifHi ANA NPUNRHATTA
BaHkoMm pileHHs woao HagaHHa KnienTy Kpeauty, y nopsaky, BCTAHOBEHOMY YYMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

13.4.9. Y TpuaeHHWA CTPOK 3 [OHS, KOMM MOMY CTano BifOMO MPO MOMWMKOBO 3apaxoBaHi Ha PaxyHoK kowTu
nepepaxyBaTty TaKi KOLUTW NAaTHUKY.

13.4.10. CamocrTiHO BigcnigkoByBaTM Ta 3HanomuTuchb 3i 3miHamu o YOBO, y tomy uucni go Tapudis, YmoB
3any4yeHHs 6aHKiBCbKMX BKNagiB (4eno3wTis), onpuniogHeHnx baHkom y nopsigky, ob6ymosneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (N'ATHagUsTW) KaneHgapHux AHiB KnieHT 3060B’a3yeTbes BiaBigyBatv OdiuinHui canT BaHky,
nepeBsipaATM NowToBy Ta/abo enekTpPOHHY KopecnoHAeHUilo. Y Bunagky HegoTpumanHsa KnieHTom uboro o6os’ssky, KnieHT He
MOXXe MoCcUNaT1csl Ha CBOK HeoBi3HaHiICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHnkom, sik nigctasy
ANS 3BiNbHEHHS Bif rpOLLOBKX Ta HE rPOLLOBMX 3060B’A3aHb nepen baHkom.

13.4.11. He posronowyBsaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, Kpim BuNagkiB, KONMW HagaHHA Takoi
iHpopmaLii € 060B’s1I3KOBUM, BiAMNOBIAHO 4O BUMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.4.12. BignosigHo go Bumor NogaTkoBoro kogekcy Ykpainu KnieHT 30608’a3yeTbcsa noBiaommnty BaHk npo cBii ctatyc
isnyHoi ocobu - nignpuemusi abo ocobu, sika NPoBaAMTb He3anexHy NpodeciiHy OiAnbHICTb, Ta HagaTU JOKYMEHTU, BUAAHI
KOHTPOIIOYNMM OpraHamMu, Lo NiATBEPKYHOTb B3ATTS MOro Ha 06nik y Taknx opraHax. HenosigomneHHs diznyHnmn ocobamm
- NignprveMuaMmn Ta ocobamu, Lo NPOBOAATL He3anexHy NPodECiiHY AisNbHICTb, NPO CBIil cTaTyc BaHKy npu BiOKPUTTI paxyHKy
TArHe 3a cobok HaknageHHs wrpady 3 GOKy KOHTPOMKYMX OpraHiB y po3mipi, nepeabavyeHoMy YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

13.4.13. Y BuMnagKy 4OCTPOKOBOIO NPUMNMHEHHS Aii 4oBipeHOCTi BuaaHoi KnieHtom Ha im'st [loBipeHoi ocobu, wo HagaHa
0o baHky (odopmneHoi y baHky abo 3aceigyeHoi HoTapianbHoi), KnieHT 3060B’a3aHun nosigomnt BaHk npo npunuHeHHs gii
[OOBIPEHOCTI LUMSIXOM 3BEPHEHHS [0 BiaAineHHs baHky 3 BignoBiaHow 3asBot0. [Jo MOMeEHTY nosigomneHHs KnieHtom BaHky npo
[OCTPOKOBE NMPUMUHEHHST Ajii AoBipeHOCTi BaHk 3BiNbHAETLCA BiA OyAb-AKOT BiANOBIAANBHOCTI, LLIO MOXE BUHUKHYTU Y 3B’sI3KY 3 i
He3aKoHHMM BUKOpUCTaHHAM [oBipeHot ocoboto.

13.4.14. Y pasi ocpopmneHHs KpeauTy:

13.4.14.1. 3abe3neunty noBepHeHHs KpeauTy, cnnaTty MpoOLEHTIB 3a KOpWUCTyBaHHs KpeouTom, KOMICI Ta iHLMX
nnartexis BignoBigHO A0 ymoB KpegutHoro pgoroBopy. He misHiwe BusHayeHoro y BignosigHomy KpeauTHOMy [OroBopi
TEePMiHYy/CTPOKy, ane y 0yab-siKkomy BUNAAKY 3 BpaxyBaHHsIM MONoxeHb Lboro Y50 npo nopsgok 3MiHM CTPOKY KpeaUTyBaHHS,
nosepHyTn baHky ycto cymy HagaHoro KpeauTy, cnnaTuti NpoLEHTM 3a KopucTyBaHHS KpeamTom, KOMICIi, a Takox Ha BMMOTY
BaHKy cnnaTtuTn MOXINUBY HEYCTOWKY (MEHHO).

13.4.14.2. Y pasi HeHaneXxHoro BWKOHAHHSA B3ATUX Ha cebe 3000B‘A3aHb 3a KpeautHum poroBopom, KnieHT
3060B'a3yeTbecss npoTtarom 30 (Tpuausiti) kaneHgapHux OHIB (skwo KpeouT HapaetTbest Ha chnoXuBdi Uini, 3abesnedeHuin
inoTekoto, Ta 3a CNOXMBYMM KPEAMTOM Ha NpuabdaHHs xuTna - 60 (WicTaecaTn) kaneHaapHUX OHIB) 3 OHS npe’aBneHHs baHkom
NMCbMOBOT BUMOTY, CnnaTuTn BaHky wpadHi caHkuii y BUNagkax Ta po3mipi, nepeabayeHnx KpeamTHMM JOroBopoM, NOBEPHYTH
KpeauT, cnnatuti NpoueHTM 3a WOro BMKOPUCTaHHS, BUKOHATW iHWI 3000B’A3aHHSA y noBHOMY ob6cssi. [ig «npep’sBneHHAM
BUMOIM» CTOPOHM PO3YMitoTb HanpaBrneHHa BaHkoM BuMorn Ha agpecy KnieHta (3a3HadeHy y 3asiBi-arogi abo B yrogi npo
HagaHHsa BaHkiBCcbKoi nocnyru, abo Ty, wo 6yae nosigomneHa cammm KrnieHTOM) peKoMeHA0BaHMM JIMCTOM MOLLTO abo B iHLWNIA
cnoci6 BignosigHo oo n. 2.7.4. YABO.

13.4.14.3. Y Bunagky BUHUKHeHHS Ao KnieHTa npeTeHsin 3 6oKy TpeTix ocib - 34ilicHI0OBaTU BUKOHaHHSI 3000B’A3aHb 3a
KpeautHumM SOroBOpoMm y nepLioyeproBoMy nopsigky, KpiM BUNaakis, BCTAHOBMEHUX YUHHMM 3aKOHOAABCTBOM YKpaiHu.

13.4.14.4. Tlpotarom Aii KpeauTHOro [oroBopy He gonyckatu 3akputta PaxyHky y BaHky, 3 koro 3aificHIETbCA
noraweHHs Kpeaury.
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13.4.14.5. TlpoTarom pfii KpeauMTHOro Oorosopy NUCbLMOBO MOBIAOMMATU BaHK Mpo yknageHHs iHWWX NpaBOYMHIB,
CNPSIMOBaHUX Ha OTPUMaHHA KpeauTiB, NO3nk abo iHWKWX Aorosopis, Wo 6 npusBoaAunM 4o aHanoriYyHnx abo CXOXMX HacniakKis,
He BUCTYynaTu nopyvynTenem 3a Kpegutamm, nosukamm Ta iHWrMK, y TOMY YMCHi rpoLLOBUMU, 3060B’A3aHHSAMM TpeTiX ocib.

13.4.14.6. Tncemoso nosigomutn bBaHk npo yvactb KnieHTa y Oyab-akini cygoBin cnpasi npoTtarom 5 (n'Atwm)
KaneHaapHUX AHiB 3 4aTu, KONKU CTano npo Le BigoMo.

13.4.14.7. Y BunagKky NPOCTPOYEHHS] BMKOHAHHA Oyab-Akux 3060B’sa3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(mecaTn) kaneHgapHUX OHIB 3 aTh OTPMMaHHSA NMMCbMOBOI BUMOrn BaHky Hagatu oo baHky foKkymeHTanbHe NiaTBEpMKEHHS
OTPMMYBaHOro MOTOYHOro Aoxony. HapgaBatm baHky [OOCTOBIpHY iHOpMaLilo Ta OOKYMEHTW, HadaHHs sikux nepenbaveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. Bwukopwuctosysath KpeamT Ha uini, 3a3HadeHi y BignosigHomy KpeauTHOMY AOroBopi.

13.4.14.9. fAxwo KnieHT mae Hamip AOCTPOKOBO posipBatv KpeauTHU OOroBip, LUNSXOM NOAAaHHA 3asBu, KnieHT
3060B’A3aHMIN NOBHICTIO NOBEPHYTU oAepaHui KpeauT, BKMOYaouM NpoLeHTU 3a kopucTyBaHHA Kpeautom, KOMICIT, a Takox
NEHIO Ta iHLWi MOXNKMBI LUTPadHi CaHKLji.

13.4.14.10. HapaBatn Ha Bumory banky npotsrom 30 KaneHZapHuUX AOHIB HeobXigHy iHdopmauito Ans nepesipku
nnaTocnpoMoXHocTi KnieHTa Ta uinboBoro BukopuctaHHa Kpeauty.

13.4.15. Y pasi po3amiweHHs Bknaay :

13.4.15.1. [JotpumyBaTtucb ymoB [loroBopy 6aHKIiBCbKOro Bkraay.

13.4.15.2. Y pasi yknagaHHsa [loroBopy 6aHkiBCbKOro Bknagy, 3apaxysatu cymy Bknaay Ha BknagHunm paxyHky y po3mipi
Ta y CTPOKM, L0 BCTAHOBMEHi B [loroBopi 6aHKIBCLKOro BKnagy .

13.4.16. Y pasi Bigkputta notoyHoro PaxyHKy Ta/abo noTtouyHoro PaxyHKy, onepauii 3a AKMM MOXYTb
3aincHOBaTUCA 3 BUKOpUCTaHHAM MnaTtiXkHOI KapTKu:

13.4.16.1. Hapat BaHky HeobXxiaHi AOKYMEHTWU Anst BiOKpUTTS PaxyHKy 3rifHO 3 BMMOramm YMHHOIO 3aKOHOAaBCTBa
YKpaiHu.

13.4.16.2. KoHTponioBaTu pyx KowTiB 3a PaxyHkom Ta nosigomnaTtv baHk npo onepadii, WO He BUKOHyBanucb
Oepxartenem/Odepxatenem [JooaTtkoBoi KapTkK AN YOro LwoMmicsaus ocobucTo ogepxyBaTtu y baHky Bununcky 3a PaxyHkoMm.

13.4.16.3. HeyxunbHO oOTpMMYyBaTUC YCiX NonoxeHb Uboro YOBO, He posronowysaTtu csin MNIH-koa Ta/abo peksiantn
MnaTixHOT KapTkn, He nepegasaTtn lNnaTikHy KapTKy Y KOPUCTyBaHHA TpeTiM ocobaM, HaainHo 36epiratv MNnatixHy kapTky Ta
MIH-kog, BXMBaTM HeOOXiAHI 3axo4u Mo 3anobiraHH X MOLUKOAXEHHS, BTpaTW, BUKPaAEHHs abo BUKOPUCTAHHSA TpeTiMu
ocobamu. Y Bunagaky posronoweHHs MNIH-kogy ta/abo peksiauTis MNnaTtixkHOT kapTkW, BTpaTW, BUKpaAOEHHS, BUNy4eHHs NnatixHol
kapTkn Knient/Oepxatens [oaaTkoBoi lNMnaTikHOI KapTkn 30060B'si3aHWIA HeraHo nosigoMuTM nNpo ue baHk gns HeranHoro
6nokyBaHHsi BignoBiaHOI MNnaTiXXHOT kKapTKu.

13.4.16.4. 3b6epirati yci OKYMEHTM 3a onepauisiMu, 3pobneHumMn 3 BUKOpUCcTaHHaAM natikHoi kapTku, npotsarom 180
(cTo BicimaecsiTn) OHIB 3 AaTu 34iCHEHHS onepalii Ta HagaBaTu iX Ao baHKy Ha BUMOry octaHHbOro abo Anst BperynoBaHHs
CMipHMX CUTYyaUin.

13.4.16.5. Y Bunagky NOMUIIKOBOrO 3apaxyBaHHS KOWTIB Ha PaxyHok KnieHTa noBepHyTW ix BNpodoBX 3 (TPbOXx)
OnepauinHux (pobounx) gHIiB 3 AaTV OA4epXKaHHA BiANOBIAHOrO NOBiAOMIEHHS BaHky.

13.4.16.6. KoHTponioBaTu cBii ButpaTHuiA nimiT, HE AONycKal4ynm BUMHUKHEHHS HecaHkuioHoBaHOro oepapadTy Ta
HeonnayeHux Komiciv. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabayeHi umm YOBO.

Y pasi BUHUKHEHHSI 3a pe3ynbTaTamu onepauii 3a PaxyHkom HecaHkuioHoBaHoro oBepapadty, KnieHT 3060B’a3aHui
cnnatutn baHKky NpoueHTM 3a KOPUCTYBaHHA Yy po3Mmipi, BcTaHoBneHoMmy Tapudamu baHky, a Takox noracutu baHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BIAHOBUTU He3HmXKyBanbHWI 3anuwiok (y pasi HasiBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHux AHIB 3a AHEM BUMHWKHEHHS HecaHkuioHoBaHoro osepapadTy. [1py LboMy, HapaxyBaHHSA NPOLEHTIB
3a kopucTyBaHHA HecaHkuioHoBaHum OBepapadTom 34iNCHI0ETECA 38 (DAKTUYHMI CTPOK KOPUCTYBAHHS Ta HAapPaxoBYETbCA He
nisHiwe nepegoctaHHboro OnepadiiHoro (poboyoro) AHA HacTynHOro micaus. Akwo y nepeabdavennin uum YABO tepmin KnieHT
He noracuTb HecaHkuioHOBaHWI oBepapadT, He BigHOBUTL HesHwmxkyBanbHMI 3anuwwok (y pasi HasBHOCTI), baHk mae npaBo
nocrasuTy MNnaTixHy KapTKy A0 eneKTPoHHOro abo mixxkHapogHoro Cton-cnucky.

13.4.16.7. CamocrTiiHO BperynboByBaTh iHaHCOBI BigHOCUHM 3 [epxaTtenamu JoaaTkoBux KapTok.

13.4.16.8. Y Bunagky BTpatun abo kpagikku [MnaTikHOi kapTkM ogpasy nosigomutn npo ue Bank. MNpu ubomy,
KnienT/Oepxatens 3060B'A3aHMin HanpaBuTn baHky nucbMoBy 3asiBy Npo BTpaTy abo kpaaikky MnaTikHOI kapTku npoTsirom 3
(Tpbox) OnepauinHMx OHIB 3 MOMEHTY Takoi BTpatu abo kpadikku. Y pasi, SKWO MMCbMOBY 3asiBy 3 MOBaXHUX MPUYMH
(3axBOpioBaHHSA, BIOPAMXEHHS, BiANycTka) HanpaBuTM Hemoxnmeo, KnieHT/Odepxartenb 3060B’A3aHuin nNpoTsaromMm 3 (TPbOX)
OnepauinHnx [HIB 3 MOMEHTY 3akiH4YeHHS Aii Takmx obcTaBuH HanpaBuTn baHky nucbmoBy 3asiBy nMpo BTpaTy abo KpapixkKy
MnaTiXHOT KapTKN.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHSA JOroBOpY GaHKIBCbKOro paxyHKy, ik 3@ BMacCHOH0 iHiLiaTMBO, Tak i 3a
iHiLuiaTuBOO BaHKy, 8O AaTK MOro posipBaHHSA noracuTy 3aboproBaHicT Nepes baHkom y noBHomy o6cs3i.

13.4.16.10. OnnavyBaTu yci onepadii, npoBeaeHi 3a gonomoroto MNnaTtikHoOT KapTku, 3A4iCHEeH I nicnsa kpaaikku abo BTpaTn
MnaTixkHOT KapTKK, Y pasi HecBoeYacHoro nosigomneHHs baHky npo kpagixky/BTpaty NnaTikHOT KapTKu.

13.4.16.11. 3piicHioBaT! MOMNOBHEHHS PaxyHKy Yy po3mipi, AocTaTHbOMy Ansi 3abesneyeHHss BaHky MOXnuBICTb
3[iMiCHIOBaTM JOrOBIpPHE CMUCAHHS Y NOpsAaKy, Bu3HadeHomy uim YOBO .

13.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[JooaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MiCALS, HACTYNHOro 3a MicAuem odopmMneHHs MnaTikHOT kapTkn abo nogaHHs 3asBum Npo BUMYCK MnaTikHOT KapTKu.

13.4.17. Y pasi ocpopmneHHs Kaptku PP:

13.4.17.1. 3abe3neunTn HasiBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxiaHi aons cnnatv BiaBigaHHsa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaty Komicii 3a Bugady komnnekty PriorityPass.

13.4.17.2. 3pincHioBaTty cnnaTy BigBigaHHa VIP-3anis KnieHtom Ta roro roctsimu, BignosigHo 4o n. 5.8. uboro YABO.
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13.4.17.3. [oTpumyBatucs ymoB KOpUCTyBaHHSA nocnyramu PriorityPass, wo Buknagenun y n. 5.8. uboro YOBO, Ta
Mpasun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpumyBatuCa YMOB, LLIO PEryniowTb Nopaaok kopucTyBaHHA VIP-zanamu. 3asHadeHi ymoBu, LWO
HasuBatlTbca «[lpaBuna ekcnnyartauii», HaBeAeHO Ha 3BOPOTHOMY 6oui obknaauHkm katanory PP, o BXOAUTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopuctyBaHHsa TpeTim ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHs TepMmiHy Aii kapTku PriorityPass, HerainHo
nosigomutu npo ue AgmiHictpaTopis komnaHii PCL 3a TtenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.17.7. Cnnatntu yci BigBigaHHa VIP-3aniB, WO CynpoBOMKYyBanuCb 3 BWKOPUCTaAHHAM  BKpafeHoi/BTpayeHol
/aHynboBaHoi kapTku PriorityPass 3 MOMeEHTY Kpapaixku/BTpaTu/aHynoBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
GaHkKiBCbKOro AH4, Wo cnigye 3a gHem, konu Knient, BignosigHo o lNMpaBun kopucTtyBaHHA kapTkoto PriorityPass, nosigomus
BaHk npo kpagixkky/BTpaTy/aHyntoBaHHs kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCA Y BUNaAKy BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, Lo NoB’a3aHui
3 BigBigaHHaM VIP-3aniB aeponopTis, cnnatntu baHky wTpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamun aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

13.4.18. CamocCTiiHO O3HaloMNIOBaTUCb 3 YMHHMMKM Tapudamm Ta/abo 3miHamu po Tapugie T1a YOBO,
onpunogHeHnmy baHkom y nopsigky, nepeabadeHomy YOBO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOABO (y Tomy uncni go Tapudis), 3anponoHoBaHnx BaHkom, nogaTtn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 ysoro YABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHuX KOWTIB 3abe3neuntn Joctyn Ao TenedoHHOi
MepeXxi i CaMOCTIHO onnavyBaTy NOCAYrM NOCTavanbHUKIB 3B'A3KY 3a ii KOPUCTYBaHHS.

13.4.20.1. BukopucTtoByBati CO Tinbku Ha TEXHIYHO cnpaBHOMY 0bnagHaHHi.

13.4.20.2. 36epiratn koHdIAEHLIAHICTb YCiel iHdopmaLlii, NoB'A3aHoi 3 BUKOPUCTaHHAM 3acobiB iHOpMaLiiHOro 3axuUcTy
(Cnoeo-naponb, ogHopa3sosuii kog) y CAO, a Takox iHwWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro JOroBopy.

13.4.20.3. HerawHo cnoBicTuT BaHKk Npo HecaHKLioHOBaHuiA focTyn A0 3acobiB iHdopMauiiHoi 3axucTy, abo 3arpoay,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnosicTuT baHk ans BHeceHHs B6yab-AkMX 3MiH Ha NigcTaBi BiANOBIOHOT 3a8BU Ha 3MiHY PEKBI3UTIB
y BUNagKy 3miHn aaHunx KnieHta HagaHux paHiwe o baHky.

13.4.21. Y pasi nigkntovyeHHsi Ao Cucremm «FreeBank»:

13.4.21.1. KnieHT 3060B’A3aHUIA yTPMMyBaTK y cripaBHOMY pobo4YoMy CTaHi NepcoHanbHU komm'ioTep Ta/abo MoBinbHWIA
NPUCTPIN, 3 AIKOro NPOBOANTLCA MiAKMOYEHHS Ta BXig 4o Cuctemun, 3abe3nednT Moro NigkntoYeHHs 4o Mepexi IHTepHeT.

13.4.21.2. 36epiratu ineHTUdikauiviHi gadi KnieHta y micusix, HeQoCsXKHUX ANnst CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HecaHKLUioHOBaHWI JocTyn Ao laeHtudikauinHmx aaHnx KnieHta, TepMiHOBO NPUMUMHUTY BUKOPUCTaHHst CUCTeMu, JOBECTU Lie A0
Bigoma BaHky ons 3giicHeHHs 3axoiB 3 3anobiraHHs Waxpancbkmx A Towo. Y Bunagky BTpaTy (Kpagikkn) loeHTudikauinHmx
nanunx KniieHta Ta/abo OcHOBHOro Homepa TenedoHy, Ha KU 34iNCHI0ETLCS BignpaBneHHs OgHOpasoBoro UMGPOBOro Naporsto,
abo npu BMSBMEHHI BUNaaKiB NpoBeAeHHs 3a paxyHkom KnieHTa onepauii, Wwo iM He CaHKLiOHOBaHi, HeramHo 3BepHyTUCS A0
cnyx6u niaTpumkn baHky 3 BUMoroto 6nokyBaHHs goctyny Ao Cuctemi oo crnyx6m nigTpumkm 3a TenedoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTtkoBoro Homepy TenedgoHy, y TEpMiHOBOMY NMOpPsiAKY OCOOMCTO 3BEPHYTUCH
bo BaHky i nogatun 3asBy, BctaHoBneHoro baHkom 3paska, npo 3miHy OcHoBHOro HoMepa/ ogaTkoBoro Homepa TtenedoHy. Y
pasi He nosigomneHHsi KnieHtom npo 3miHy OcHoBHoro Homepa/ [JoaatkoBoro HoMepa TenedoHy baHk 3BinbHseTbCA Big 6yab-
SIKOT BiANOBIAANbHOCTI, L0 MOXe BUHWUKHYTKM Y 3B’A3KY 3 BianpasneHHsM BaHkom KnieHty OgHopa3oBoro LmdgpoBoro naponto Ha
nonepepHin OcHoBHWIN HoMep/ JogaTkoBuin Homep TenedoHy. CTOPOHM NOroaXyThCS, WO 3a3Ha4YeHHsM KnieHToM y yeprosomy
[OroBopi Npo oTpumaHHs nocnyr baHky HoBoro Cnoea-napomnto ta OcHoBHOro Homepa/ [logatkoBoro Homepa TenedgoHa
BBaXa€eTbCH HANEXHMM MOBIJOMMEHHAM NPO 3MiHy Ta He noTpebye okpemoro BHeceHHs CTopoHamM BiAMNOBIOHMX 3MiH A0 iHLIMX
yKnageHux 40oroBopiB.

13.4.21.3. KnieHT € BiaNoBiganbHMM 3a BXXUBaHHS YCiX HEODOXiOHNX OpraHi3auiiHux 3axoaiB 3 6e3neku y Linsax 3anobiraHHs
OOCTyny He ynoBHOBaXeHux ocib Ao Cuctemu, a Takox Ans 30epeXeHHs1 1 BUKOPUCTaHHS loeHTudikauinHux gaHux KnieHrta
TaKMM YMHOM, WOO He AoMNyCTUTW iX MOTPanmsiHHA Yy PO3MNOPSIKEHHS] HE YMNOBHOBaXXeHMX OcCib i ansg 3anobiraHHs ix He
YNOBHOBAXXEHOMY BUKOPUCTAHHIO.

13.4.21.4. KnieHT Hece BignosiganbHicTb 3a yci cBoi Aii y Cuctemi, skwo Bxia 4o Cuctemu 6yno 34iCHEHO 3 BipHUM
BBEAEHHSM laeHTudpikauiiiux gannx Kniedta y Cucremi.

13.4.21.5. [na npoBeAeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemoto Hagasatm baHky EnekTpoHHi
OOKYMEHTU, 3anoBHIOKYM YCi HEOOXIOHI ON1s BUKOHAHHA onepalii pekBisvTu, BianosigHo 0o Bumor usoro YABO, Bumor (3anuTis)
CurcTemn Ta YMHHOTO 3aKOHOAABCTBA YKpaiHu.

13.4.21.6. KoHTponioBaTu po3mip 3anuLiKy, pyX KOLTiB Ta BiANOBIAHICTb 34iMCHEHNX onepadin 3a cBoiMu PaxyHkamu.

13.4.21.7. OnnavyBaTtu nocnyrm baHka 3 obcnyroByBaHHS y CUCTEMi 3rigHO 3 Ail0YUMMW HA MOMEHT HafaHHS Takux
nocnyr Tapucgamu baHky.

PO3ain 14. BIANOBIAAJIBHICTb CTOPIH TA YMOBW 3BIJIbHEHHSA Bl BIANOBIAAJIBHOCTI

14.1.CTOpOHM HecCyTb BiAMOBIOANbHICTL 3@ HEHaneXHe BMKOHAaHHSI CBOIX O0OB’sI3KiB BiAMOBIAHO OO BUMOI YMHHOIO
3akoHoAaBcTBa YkpaiHu Ta ymoB uboro YOBO0.

14.2. CTOpOHM 3BiNbHSOTLCS Bi4 BiAMNOBIAaNbHOCTI 3@ HEBUMKOHAHHA abo HeHaneXHe BUKOHaHHS ymMoB uboro YOBO y
BUMNAAKy HAacTaHHA Ta Aii 06cTaBUH HeEMepebopPHOT CMMK, WO 3HAX0ASATLCA No3a MexaMu KOHTporto CTopiH, Ta ki CTOpOHU He
Mornu nepenbauntn abo 3anobirtv, AKWo Taki 06CTaBMHM HenepebGOopHOI Ccunu NpU3BENUW A0 HEMOXIUBOCTI BMKOHAHHSI
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CrtopoHamu cBoix 060B’s3kiB (dpopc-maxopHi 06cTaBnHK). [lo 3a3HayeHnx o6cTaBuH HenepebopHOi Cnnn HanexaTb: BilICbKOBI
Aii, He3anexHo BiA akTy OrofnoLleHHs BiiHW, MOBCTaHHSA, aKLjii rpOMagCcbKoi HENOKOPW, CTUXIVHI finxa, ToLwo.

CTOpOHN [OMOBMANCH, WO Y pasi HacTaHHSA opC-MaKopHUX obcTaBuH, KoxHa 3i CTOpiH iHopMye ofHa OfHYy
HeBiAKNagHO Ta He BUMarae Bia iHWOI CTOPOHM BiALIKOAYBaHHA MOXNUBMX 36uTkiB. MNepion 3BiNbHEHHS Bif BignoBiganbHOCTI
NOYMHAETECA 3 MOMEHTY OrOMOLUEHHS HE BUKOHYIOYOI CTOPOHOI (DOPC-Maopy i 3aKiHYyeTbCA y MOMEHT Hopmanisauii
00CTaHOBKM, O NOBMHHO BYTU MiATBEPAXKEHO BiANOBIAHUMKU AOKyMeHTamu. [icna npunmuHeHHs aii dhopc-MaxopHUX ob6CTaBuH
30608B'A3aHHA 3a umm YBO, cTpok skux HacTaB, NiansaraloTe TEPMIHOBOMY BUKOHAHHIO.

14.3. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BMKOHaHHA) 3060B’'s3aHb 3a uvm YOBO y
TOMY BUNagKy, SKLWO BiAMOBIAHO 4O YWMHHOMO 3aKoHoAaBCTBa YKpaiHu Oyae npoBeaeHe NPpMMYCOBE CMCAHHA (CTATHEHHS) KOLUTIB
3 PaxyHky KnieHTa abo HaknageHwin apeLuT Ha rpoLUoBi KOLWTW Ha PaxyHKy y nopsaky, BCTAHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM
YkpaiHu, Wo npussene 40 HEMOXITMBOCTI HaNeXHoro BUkoHaHHA baHkom ymoB usoro YABO.

14.4. BaHk He Hece BiQNOBIAANBHOCTI 3@ MOXNMBE PO3roNoLeHHst iHdopmaLii Npo pyx kowwTiB 3a PaxyHkom KnieHTa, Lo
MOXe CTaTUCHA BHACMIAOK BiOCYTHOCTI HamneXHoro 3axucty nepenbadveHunx gomosneHocTamm baHka Ta KnieHTa cnocobis
(kaHaniB) nepenavi iHdopmauii. KnieHT ycigomMmnioe pusmk nepegadi iHdopMauii kKaHanaMmm 3B’s3Ky, WO MaloTb HU3bKUIA PiBEHb
3axuCTy, Ta NpunMae Ha cebe BiANOBIAHI PU3NKU.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HeOTpUMMaHHS abo HecBoevacHOro oTpuMMaHHsA KrieHToM nucbMoBoOil
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, LWo BkadaHa y 3asBi-aroga, abo yroai npo HagaHHSA BaHkiBCbKoi nocnyru, sKLWo
KnieHT He nosigomuB BaHK Npo 3MiHy CBOro Micus NPOXWBAHHA (agpecy AN OTPMMaHHSA KOPeCMnoHAeHUil) y nopsaky,
Bu3HadyeHomy umm YABO, Ta/abo BigMoBM HajaTw KnieHTy nocnyry Ta/abo npoBecTu onepauilo, SKLWO BOHW He nepenbadeHi
Tapudamu baHky Ta/abo BigCYTHOCTI y BaHKy TEXHIYHOI MOXNUBOCTI Ha iX NpoBeAeHHsi/HaaaHHA Ta/abo B iHLWMX BUNaakax,
nepenbayeHnx YOBO Tta/abo 3akoHOO4aBCTBOM YKpaiHu.

14.6. baHK He BignoBigae 3a cuTyallii, Lo 3HaxXo4ATbLCA M03a MOro KOHTPONeM i NoB'A3aHi 3i 360aMKU Yy pobOTi 30BHILLHIX
cucTem onnaTu, po3paxyHkiB, 06pobku i nepeaadvi gaHux Ta/abo 3a BUHUKHEHHS! iHLLMX KOHDMIKTHUX CUTYyaUi no3a cdepoto oro
KOHTPOIIO.

14.7.BaHK He Hece BigNOBIAANbHOCTI 32 TEXHIYHMI CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTaTKyBaHHA KnieHTa, HU3bKy SKiCTb
po6oTn anapatypu ATC (aBTomaTn4HOi TenedoHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa Ta/abo
NPUNWHEHHSA BUKOPUCTAHHS CUCTEMU Yepes3 BIOKMIYEHHSA enekTpoeHeprii Ta/abo yLKomkeHHA KaHanie 3B'A3ky, 3a 360i, Wwo
MOXNMBI y pesynbTaTi BuMKopucTaHHa KnieHTom nporpamHoro 3abesnedveHHs, Ta/abo y BunagKy 3apaXeHHA nporpamHoro
3abesneyeHHs Bipycamm Ta/abo y BUNagKy BiACYTHOCTI 3B'A3Ky 3 baHkom He 3 BUHU BaHky.

14.8.Hi 3a gkux ymoB baHk He Hece BignosiganbHocTti nepen KnieHtom 3a 6yab-aki onocepegkoBaHi, nobivHi abo
BUNaAKoBi 30MTKM 4uM Wwkody ( y TOMY YuCri ynyLleHy BUroay), HaBiTb Y BUNAAKy, siKLWO BiH OyB NOBIiAOMNEHUA NPO MOXIMBICTb
BUHWUKHEHHS TakuX 30UTKIB YK LLKOOM.

14.9.Y pa3si HapaHHa KpeauTy:

14.9.1.3a HeBUKOHaHHsi 3000B’A3aHb 3a opepxaHuM Kpeputom, KnieHT cnnavye BaHky neHw 3a KOXeH [eHb
NpOCTPOYeHHst abo wTpad, BianosigHo Ao ymoB KpeantHoro gorosopy. KnieHT Takox BiALIKOAOBYE iHLWI 30UTKW, 3aBaaHi baHky
HEBUKOHaHHAM 3000B'A3aHb. CnnaTta neHi He 3BinbHAE KnieHTa Big crnmaTtyv MpoueHTiB 3a (PakTUYHWI Yac KOPUCTYBaHHSA
KpeaAUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro Jorosopy.

BkasaHa neHs/wtpad € wrpadHO CaHKLIE Ta CTAryeTbCa NoHag 36UTKKN, NoHeceHi BaHKoM y 3B’A3Ky 3 HEBUKOHAHHSAM,
HeHaneXxHnM BUKOHaHHAM KnieHTom cBoix o6oB’a3kiB 3a YABO Ta cnnavyetbesi y rpuBHi.

14.9.2. lWtpadHi caHkuii 3a umm YOBO cnnadvytotbes KnieHToM Ha nigcTasi nMcbMoBoi BUMOry baHky y CTpoku, BkasaHi y
Taki BUMo3i. Cnnata wrpadHUX CaHKLi 3AiINCHIOETECS Y HaLioHanbHIA BanioTi.

14.9.3.Cnnata neHi Ta wWrpady He 3BinbHsAe KnieHTa Big BUKOHaHHS iHLLKX 3060B’A3aHb, nepeabavenux uum YOBO.

14.10. Y pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece BignoBiganbHiCTb 3a onepadii, 30iNCHEHi 3 BUKOPUCTaHHAM YCix [naTikHMX KapToK, eMiTOBaHMX A0
PaxyHKy, y TOMy uucni 3a onepauismu, WO He BumaraiTb ABTopwm3auii. Ha KnieHTa noknagaetbcs 060B’sI30K MOralleHHs
3aboprosaHoCTi 3a PaxyHkom, BKrto4aoumn 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTarti Aivi JepxaTenis [JlooaTkoBOI KapTku.

14.10.2. KnieHT Hece NOBHY BiANOBIgANbHICTb 3a 34IMCHEHHS yCiX onepaui 3a PaxyHKoM, BUKOHaHWX 3 BUKOPUCTAHHAM
MnaTixkHnMx KapTok BIOKpUTUX A0 PaxyHKy (y ToMmy uncni JooaTKoBUX KapTOK) Y pasi BTpaTu, KpaaiKku, BUNYYEHHS, AUCKpUMIHaLl
MnaTixHoT kapTkn abo MIH-koagy [O0 MOMEHTY BGrokyBaHHS Ta MOCTaHOBKM MNaTikHOT kapTky Y MixkHapoaHui CTon-nucT Ta nicns
BUOYTTs 3i CTON-NKCTa, SKLWOo TepMiH il MnaTtikHOT KapTku Wwe He cnnue, ane KnieHT BigMOBMSETLCS Bid NOOOBXEHHS TEPMIHY
nepebyBaHHs MNnaTixxHOi KapTkm y CTOM-NMUCTI 3i cnnaTor BianoBigHOT KOMiCii BianosigHO 0o Tapudie BaHky, a TakoX SAKLIO
KnieHT cBoeyacHo He HagaB y baHk nncbMoBY 3asBYy Ha NOCTaHOBKY naTixHOI kapTkv y CTOM-NnCT (Y TOMY YMCTi MiDKHapOAHWIA)
BignosiaHo go ymos YABO.

14.10.3. KnieHT Hece nNOBHY BIAMNOBIAANbHICTL 32 MOXIMMBI BTpPaTM KOLWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpomeTauii [naTtixxHOi kapTku, y TOMy 4uchni y pasi BigMOBM y HagaHHi BaHky iHdopmauii Npo CBOi KOHTaKTHI HOMepu
TenedoHiB, dakciB, agpecy eneKTPoOHHOT NOLWTKU, HaAaHHSA HeJOCTOBIPHOT iIHGPOpMaLLii NPO KOHTaKTHI HoMepwy TenedoHiB, dakcis,
afpecy eneKkTPOHHOI nowwTh abo HECBOEYACHOrO MOBIAOMIIEHHS NMPO 3MiHY KOHTaKTHUX HOMepIB TenedoHiB, dakcis, agpecu
€MNeKTPOHHOI MOLITK, a TakoX Y pasi BiAMOBM Bif KOPUCTYBaHHsA nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BiQNOBIAanNbHOCTI 3a 3QiMCHEHHS MNAaTiXKHUX onepauii, sKwo MNnaTikHy kapTky 0yno BUKOPUCTaHO
6e3 hisnyHoro npep'asnerHHa KnieHtom ta/abo enekTpoHHOI ineHTudiKauii camoi MnaTixHoi kapTkm i KnieHTa, okpim Bunagkis,
sKwo baHkom goBeaeHo, Wo aji umn 6e3gianbHicTe KnieHTa npyussenu Jo BTpaTtu, HE3akoHHOTO BUkopucTaHHa MIH-koay abo iHwoi
iHgbopmalii, Wo Aae 3amMory iHilitoBaTy NnaTikHI onepauii.

14.10.5. KnieHT Bignosigae 3a BWKOHaHi onepauii 3 BUKOpUCTaHHAM [naTtixHOT kapTku, SKWO Taki onepauii 3pobneHi
TpeTiMn ocobamu 3a 3rogoto KnieHTa, a TakoxX sKWO Taki onepauii 3pobneHi ocobamu, skum Jepxartens nepedas lMnatixHy
kapTky. Cymmn Takux onepawin Ta Cymu KOMICIMHOI BUHaropoau 3a Taki onepauii, nignaraioTb cnucaHHo 3 PaxyHky KnieHTa
LLUNSXOM X AOroBipHOro cnucaHHs 3rigHo 3 ymosamu YBO.

YHieepcanbHuli dozoeip 6aHKiecbk020 o6cry2oeyeaHHs KiieHmie — ¢pizudHux oci6 y AT «BAHK KPEQUT AOHIMPO» Cmop 45 3 47



AT «BAHK KPEJUT JHIIIPO
, A Bank Kpeaur Oninpo [y €JIPIIOY 14352406, Vipaina, 01033, m. Kuis, eyn.Kunancoka, 6y0. 32.

www.creditdnepr.com.ua. Tereghon yinodobosozo yenmpy 0 800 507 700, +38 056 787 88 88

14.10.6. baHk 3060B’s13aHUI BiALWKOAYBaTK YCi 30UTKM, LLIO BUHUKIM BHACNIAOK HEAOTPMMaHHA H1uM Bumor YBO, y pasi
poTtpumanHsa Knientom/Oepxatenem sumor YABO Ta nopsgky 3sepHeHHsA Ao baHnky, BusHayeHoro B YABO.
14.10.7. BaHk He Hece BigNOBIAANBLHOCTI Y BUNAOKY:
- TEXHIYHMX MOMMMOK Ta 3aTPMMOK Nig Yac nepegadi iHdopmadii y Burnagi SMS-nosigoMneHb, WO BUHUKIU HE 3 BUHMK
BaHky;

- BignpaBku iHcopmadii y Burnsaai SMS-nosigomneHb abo eneKTpOHHOI MoLWTK, WO He 3abesneuvye ii rapaHTOBaHOI
poctaBku KnieHTy Ta 36epexeHHst ii KoHdigeHUinHocTi; gocTyny TpeTix ocib o gaHoi iHdopmalii. KnieHT ycigomnioe,
Lo fo iHdopMauii, BignpaeneHoi y Bumaai SMS-nosigomneHb abo enekTpoHHOK MOLUTO, MOXYTb MaTh JOCTYN TpeTi
ocobw, ockinbkx Takui cnocib Bignpaeku iHdopMmauii He 3abeanevye T HagiiHMIA 3aXMCT Ta KOHMIAEHUINHICTB;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa woao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky Bigmosu KnieHta Big

KopucTyBaHHs nocnyroto GSM-banking.

14.10.8. baHk He BignoBigae 3a BiOMOBY TPeTbOi CTOPOHW NPUNHATK naTikHy KapTky Ta/abo 3a O0OMeXeHHs Lwono
BUKOpPUCTaHHS [naTtiXXHoT KapTku, BCTAHOBMEHi TPETbOI0 CTOPOHOI0, 30KpeMa, y pasi BCTAHOBMEHHS MiMITIB TPETLOI CTOPOHOI
Ha cymu oTpumaHHsa [lepxxatenem roTiBkv y baHkomaTax (og4HOpa3oBo, NPOTSAroM AHS, 3a MicALb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHA TrPOLIOBMX 3000B'A3aHb 3a onepauismu, WO 34iACHEHI 3
BMKOPUCTaHHsM ycix [naTikHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNYLLEHWX A0 PaxyHKy, BNpOOOBX YCbOro CTPOKY
KopuctyBaHHA Humu. Ha KnieHta noknagaetbcs 0OOB’I30K MnoraweHHst 3aboproBaHocTi 3a PaxyHKoM, BKIoYakum
3aboproBaHicTb, WO BUHUKNA y pe3dynbTaTi givi JepxaTenis [logaTkoBMX KapTok.

14.10.10. baHk He BignoBigae 3a cuTyadii, NoB’A3aHi 3i 300em pobOTM NNaTiKHUX cUCTEM, 3acobiB 3B’A3KYy, CUCTEM
06pobku 11 Nnepedadi AaHux, Wo nepebyBatoTb No3a chepoto BnnmBy baHky.

14.10.11. BaHK He Hece BiANOBIAanbHOCTI 3a 36UTKW, HaHeCeHi KnieHTy y pe3dynbTarTi A TpeTix 0Cib, AKLWOo Npu 34iNCHEHHI
onepauii igeHTudikauis epxatens NnaTtikHOT KapTKu NpoBogmMnaca MeTogoM rofocoBoi ABTopu3alii.

14.10.12. BignosiganbHicTb 3a yci onepadii, npoBeaeHi y mepexi IHTepHeT, Cuctemi «FreeBank», 3 BUKOPUCTaAHHAM
MnaTixkHOI KapTkM MNoknagatTbcs Ha KnieHTa. KnieHT Hece puankm MOXIMBOMO PO3rofioleHHs iHdopmaLil Wo CTaHOBUTb
6aHKiBCbKy Ta iHLIY OXOPOHIOBaHY 3aKOHOM TaeMHMLI0 KnieHTa Ta Moro nepcoHanbHWUX AaHuX Npu nepegadi Takoi iHdopmaLii
BaHkom 3acobamu nowToBOro 3B’A3Ky, Ta/abo enekTpoHHOi nowTw Internet, Ta/abo HanpaBneHHa SMS-noBigoOMMeHb 3a
KOHTaKTHO iHbopMauieto KnieHTa, 3a3HaveHot ocTaHHiM y 3asBi-3rogi Ta/abo yrogi npo HagaHHA BaHkiBcbkoi nocnyru, Ta/abo
3aaBi Npo 3MiHy gaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHtom/OepxateneM 3a HeCaHKLiOHOBaHi OCTaHHIM onepadii 3
BUKOpUCTaHHsM lNnaTixkHOi KapTku y pasi Biamosu Oepxatensa 3abnokysaTtu NnatikHy kapTky BignosigHo o ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoByOTbCs Ha PaxyHok.

14.10.15. [epxaTenb Hece NOBHY BiAMNOBIAANbHICTb 32 NPaBUIbLHICTb Ta KOPEKTHICTL BBEAEHHA AaHuX y baHkomartax.

14.10.16. Y pasi nopyleHHa baHkoM 3 BUHM BaHKy BCTaHOBNEHMX CTPOKIB:

-BUKOHaHHs1 fopyyeHHst KnieHTa Ha nepekas KowwTis, abo

- 3aBepLUeHHS nepekasy kowTiB Ha PaxyHok KnieHTa-oTpyMyBaya KowwTiB,

BaHk cnnavye KnieHTy neHio, MpoueHTM Ta BiALIKOAOBYE WOMY 30WUTKM y 3aranbHOMY y3romxkeHoMy CTopoHamu po3mipi (3
ypaxyBaHHsaM iHaekcy iHdnauii) 0,01 BigcoTka Cymmn NpoCTPOYEHOro NaTexy 3a KOXHUIA AeHb NPOCTPOYEHHS, ane y 6yab-aKkomy
pasi He Binblue 2 BiACOTKIB CyMV HEHANEXHOro nepekasy.

14.10.17. Y pasi:

- MOMWIKOBOIO Nepekasy KoLWTiB 3 paxyHka KnieHTa sk HeHanexHoro nnaTHuka, LWo cTaBcs 3 BUHU baHky, abo

- nepekasy KowWTiB 3 paxyHka KnieHTa 6e3 3akoHHWUX NigcTaBs, 3a iHiLiaTMBOK HEHamneXHOoro CTAryBaya, 3 nopyLieHHsM

YMOB [OpYyYeHHs1 KnieHTa-nnaTtHuka Ha 34iCHEeHHS JOroBipHOro cnucaHHa abo BHAcnigokK iHWMx nomunok bawky, Lo

cTanucs 3 BUHM baHky,

BaHk cnnavye KnieHTy neHio Ta BigLWKOAOBYE MOMY 30UTKM y 3aranbHOMy y3rogxkeHomy CTopoHamu po3Mipi (3 ypaxyBaHHAM
iHaekcy iHdprauii) 0,01 BiacoTka cymy MOMUINKOBOTO Nepekasy, MoYnHaKuu Bif AHSA nepekasy 00 OHS MOBEPHEHHS CyMu nepekasy
Ha PaxyHok KnieHTa 3a KOXHUIM AeHb NPOCTPOYEHHS, ane y Oyab-akomy pasi He binbLue 2 BiACOTKIB CyMy MOMUIIKOBOIO Nepekasy.

PO3AIN 15. CTPOK Ali YABO0, NOPSAAOK PO3IPBAHHSA YOBO

15.1. fis uboro YOABO npunuHsieTbes 3a 3rogoto CTopiH, abo y Bunagkax, nepegbaverux uum YOBO Ta/abo YnHHUM
3aKOHO4aBCTBOM YKpaiHu.
15.2. PosipBaHHa Y[ BO 34incHoeTbCS:
15.2.1.3a iHigyiaTueoto KnieHTa:
-y Bunagky 3akputta KnieHtom ycix PaxyHkiB Bigkputux B BaHky;
- y BUnagaky Hesroam KnieHrta 3 sanponoHosaHumu BaHkom amiHamu oo YOBO, y nopsaky, nepeabaveHomy n. 2.7. YOBO.
15.2.2.3a iHiyiaTBOO BaHky:
-y Bunagky 3akputta KnieHTom ycix PaxyHkiB BigkpuTux B BaHky y Bunagkax nepepbaverux YOBO Ta/abo 4nHHUM
3aKOHO4aBCTBOM YKpaiHu.
15.2.3.4KLWO Ha MOMEHT BUSIBNEHHST Hamipy npunuHutu gito YOBO 6yab-akoto i3 CtopiH mixk BaHkom Ta KnieHToMm €
yKnazeHi JOroBopu, CTPOK Ail IKMX He 3aKkiHYMBCS, TO NpaBoBi Hacniaku posipeaHHs YABO y uboMy BUNagKy Takox MOXyTb ByTu
nepenbayeHi okpemMnmMn ymoBaMu BignoBigHMX AOrOBOPIB.
15.3. PosipBaHHs YOBO npunuHsie Aito ycix 0opMIeHNX B MOro Mexax baHKiBCbKMX NOCIyT.
15.4. TpunNUHEHHS OKPEMOrO AOroBopY, yknageHoro y Mmexax YABO Ta/abo BigMoBa Big OTpMMaHHsi/HagaHHS OKPeMOi
BaHkiBcbkoi nocnyru, He npunuHse gito YABO.
15.5. [lopspok Ta nigctaBy NPUMNUMHEHHS OKPeMOoro Aorosopy, yknageHoro y pamkax YABO, BuaHavaetsca uum YABO
Ta yMOBaMW OKPeMOoro A0orosopy.
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PO3411 16. NPUKIHLEBI MONOXEHHA

16.1. YOBO ans Knienta Habupae unHHOCTI 3 Aatv npuiiHATTa KnieHtom My6niyHoi npono3suii Ta gie 4o MOMEHTY 1oro
posipBaHHs, BignosigHo Ao ymos YBO.

16.2. LWnaxom npuegHaHHa go YOBO KnieHT Hagae 3rogy Ta norogXXyetbca 3 TuM, Wo baHk Mae npaso 3aivicHioBaTH
OTO3MOMKY Ta BiAeo HarnsA y 3oHax obcnyrosyBaHHs KnieHTis, dhoTorpadysaHHs KnieHTiB Ta X JOKYMEHTIB, a Takox gikcaLlito
yciMa MOXIUBUMU TEXHIYHMMYK 3acobamu KOHTakTiB 3 KnieHTamu (y ToMy 4vcni aydio 3anuc tenedoHHUX po3MOB Ta iHLe) y
npuMieHHAx BaHky Ta Ha npucTposix BaHky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyroByBaHHsa KnieHTiB. baHk mae
npaBo 36epiratn Bigeo3anucy Ta doTorpadii y noganswoMy, a TakoX NOLWMploBaTh iX y BUNagkax, nepeabdadeHnx YNHHUM
3akoHofaBcTBOM Ykpainu. MpuegHanHsam go YOBO Knient Hagae BaHky npaBo BMKOpucTOBYBaTK Bigeosanucu, dpotorpadii Ta
3anucm TenedoHHNX PO3MOB B AKOCTI AOKa3iB Y NpoLecyanbHux Aisx Ta NiaTBepaXKye, WO BUKOPUCTaHHS TakuX Bigeosanwucis,
doTorpadin Ta 3anucis TenegoHHNX PO3MOB HE € NOPYLLEHHSIM NOr0 KOHCTUTYLINHUX NpaB, 3rigHo 3 cT. 31 KoHcTutyuii YkpaiHu,
a € HeobXiAHMMM 3axof4amm 3 METO0 3anoBirTh 3NOYMHOBI YK 3'ACYBaTK ICTUHY Nif Yac po3cnifyBaHHS, AKLLO iHWKWMK cnocobamm
oaepxaTu iHbopmaLito HEMOXMBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopw Ta po36iXXHOCTI, L0 BUHUKaKOTb NpoTarom Aji usoro YABO, BUPILLYHOTLCS LIASXOM NEPETrOBOPIB.

16.3.2. Cnopu Ta npoTupivysa po3rnagalTbes y CyA0BOMY MOPSAKY BiANOBIiAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaiHu.

16.3.3.  CTOpOHWM BCTaHOBMIOTbL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo CTArHeHHst KpeauTy, BMHaropoau Ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamTom, KoMiciamu, HeycTonku TpusanicTio y 10 (aecaTtb) pokis.

16.4. Y BcboMy, WO He nepegbayeHo obcnyrosyBaHHA UMM YBO, CTOpOHWM KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

16.5. BbaHk niaTBepaxye, WO BiH € MMNaTHMKOM MNOAATKiB Ha MNpMOYTOK Ha 3aranbHUX NigcTtaBax, BiAMoOBiOHO [0
MopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci amiHu Ta gonoBHeHHsi o YOABO € YMHHUMW, SKLWO BOHM NPUIAHATI BignosigHo Ao sumor YOBO.

16.7. Y pasi, akwo 6yae 3pobrneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb 260 HEMOXIMBICTb BUKOHaHHS Byab-siKoro
nonoxeHHsa YOBO, Takuii BUCHOBOK He BNMBaTUMe Ha peLuTy nonoxeHs YBO.

16.8. bBaHk oronoweHHam [y6nivyHoi npono3uuii, a KnieHT nignucaHHam 3asBu-3rogn 3acBigyuyloTb hakT TOro, Lo
yknageHHus YOBO ta cami nonoxeHnHs YABO BignosigaoTb BinbHOMY BoneBusiBreHHo CTopiH, )oaHa 3i CTOpiH He 3HaxoanTbcA
nig, BNAUBOM TsXKKMX obcTaBuH, npumycy Towo, ymoeu YABO ana CTopiH € B3aeMOBUMAHMMW Ta MOBHICTIO 3pO3yMiNvMu,
CTOpOHM pocarnum 3roam woao ycix ictotHux ymos YOBO.

PO3411 17. MICLUE3HAXOMXXKEHHA TA PEKBISBUTU BAHKY

AKLIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHINPO»

MicuesHaxooxeHHs: Ykpaina, 01033, m. Kuis, Byn. XXunsHcbka, 32,

BaHkiBcbka niueHsis Ne70, BuaaHa «13» xoBTHa 2011 p. HauioHanbHum 6aHkoM Ykpainu,

IMH 143524004022,

Kop 3a €0PINOY 14352406, Koa 6aHky 305749

K\P 32007102101026 y HauioHansHomy 6aHky Ykpainu (Kog 6aHky 300001)

Beb6-cant: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT LieHTpy:

Ans A3BiHKIB Ha TepuTopii YkpaiHn - 0 800 507 700 (6€3KoLLTOBHO);
ONns A3BiHKIB HA TepuTopii YkpaiHn Ta 3-3a KopaoHy - +38 056 787 88 88 (3rigHo Tapudis onepatopa).

3actynHuk Monosu MpaeniHHA MowceeHko A.l.
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