YHiBepcanbHuii Aorosip 6aHKiBCbKOro 06cayrosyBaHHA KaieHTiB — disnuHMX ocib y AT «BAHK KPEAUT AHIMNPO» (Bepcis 13.1)

& baHk Kpeaut OHinpo

YHIBEPCANbHU OOrOBIP

3ATBEPOAXXEHO

npoTtoKosnom KomiteTy 3 6i3Hecy ¢i3snyHux ocib
AT «BAHK KPEOUT OHINPO»

B4 16.09.2019 N2 42.8

BAHKIBCbKOIO OBCJTYITOBYBAHHA KIIEHTIB — ®I3U4YHUX OCIB
Y AT «bAHK KPEOUT OHINMPO»

BEPCIA 13.1

KWIB — 2019 p.
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Dopatok po Mpotokony Komirtety 3 6isHecy ¢isnuHux ocib Big 16.09.2019 Ne 42.8

YHIBEPCAJIbHUX JOrOBIP
6aHKiBCbKOro o6cnyroByBaHHs KnieHTiB — i3nyHux ocid
y AT «BAHK KPEOWUT OHIMPO»
My6niyHa npono3uuisn

AT «BAHK KPEOUT OHIMNPO», pani — baHk, BignosigHo Ao ct. 641 LimBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
NponosuLito Ha yknagaHHs YHiBepcanbHOro Aorosopy 6aHKiBCbKoro o6cnyroByBaHHs KNIEHTIB — disnyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «My6niyHa nponosuuis») 3 MeTol HagaHHA 6aHKiBCbkuX nocnyr (isu4HnM ocobam Ha ymoBax, Lo
BUKNageHi Hwk4e. [ybniyHa nponosuuia po3miwleHa Ha cawti baHky 3a apgpecor: www.creditdnepr.com.ua. y6nivyHa
nponosuuia Habvpae YMHHOCTI 3 AaTu il oNpunNioAHEeHHA Ha canTi baHKy Ta gie 4o AaTh po3MillleHHs 3asBK Mpo ii BiOKMUKaHHSA B
Linomy abo 4acTkoBoO.

Ha nigctasi cT. 641 Ta 644 LimeinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHA nepes disnyHMMmu ocobamu,
AKi NpurMaloTb (akuenTtytoTb) Myb6niyHy nponosuuito, HagaBaTu GaHKIBCbKi MOCNyry B MOpsSAKY Ta Ha yMoOBax, BU3HAYEHMX
YHiBepcanbHUM [O0roBopoM 6aHKiBCbKOro 06CnyroByBaHHsi KMieHTIB — @isaudHux oci6 y badky (mani — YOBO) Ta 3a
BCTaHoBneHumu baHkom Tapudpamu.

MpuHATTA (akuenTyBaHHA) AaHoi [y6niyHoi npono3wuuii 34iMcHI0ETECA i3nyHO ocobolo Ha nigctasi cT. 634
LiminbHoro kogekcy YkpaiHu wnaxom nogaHHs 3assu-3rogu Ha yknaganHa YOBO Ta 3a ymMOBM MOAAHHA AOKYMEHTIB i
BigomocTen, HeobxigHWX ANnS igeHTMdikauii Ta Bepudikauii ocobw, cyTi AisnbHOCTI Ta diHaHcoBoro craHy. [puAHATTS
My6niyHoi Npono3aunLii disanyHo 0cob0oto 3OINCHIOETLCS B LLiNMOMY Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bcima gopnatkamu o Hei, Tapudu baHky, 3aaBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpK Ta yroau, LWo yKrnagaTees Ha niacTtasi uporo [JoroBopy 3 METOO
HafdaHHA GaHKIBCbKMX NOCAYr, pa3oM CKnaarTb €QUHWI OOKYMEHT — YHiBepcanbHuil Aorosip 6aHKiBCbKOro ob6cnyroByBaHHs
KnieHTiB — isnyHmx ocid y AT «BAHK KPEOUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. NpeameT gorosopy.

Po3gin 3. YMoBU po3milLieHHs1 6aHKIBCbKMX BKNagi..

Posain 4. BigkpnTTa NOTOYHMX paxyHKiB Ta 3A4iNCHEHHSA onepadin 3a LMK paxyHKamu.

Posgin 5. BigkpuTTa NOTOUHMX paxyHKiB, onepauii 3a SKUMN MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [1naTikHuX KapTok, Ta
3[iMICHEHHS onepadin 3a UMMK paxyHKamu.

Poagin 6. YMoBW HagaHHS CNOXMBYNX KpeaUTIB.

Pospin 7. YmoBu HagaHHsA nocnyr y Cuctemi FreeBank.

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoM.

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HapgaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdpopmaLii.

Po3agin 12. MNMepcoHanbHi AaHi.

Posgin 13. NpaBa Ta 000B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiflbHEHHS Bif, Bi4NoBiAanbHOCTI.
Posgin 15. Ctpok gii YOBO, nopsigok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBi NONOXEHHS.

Pospin 17. Micue3HaxomxeHHs Ta pekBiauTu baHky.

PO3AiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpM3aLia — npoueaypa OTpMMaHHSA O3B0y Ta NPOBeAEHHs onepalii i3 3acTocyBaHHsAM [1naTixkHOI KapTKX, a Takox
npoueaypa ycniwHoi peectpadii KnieHTa y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs FreeBank.

ApwminictpaTtopu PCL — cniBpobiTHukM komnaHrii PCL, siki HecyTb BignoBiganbHiCTb 3@ HaaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi Agminictpatopis: operations@prioritypass.co.uk, ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20
8688 6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha acouinoBaHOMYy piBHi.

ABTeHTUpiKaLia — npolenypa BCTAHOBMEHHS BiAnNoOBiAHOCTI iHopmauii npo KnieHTa, HagaHoi HUM y TenedgoHHOMY
pexumi, i3 iHopmadieto, Wo MicTutbea y 6asi gaHux baHky, Ta nigTBepmXye dakT Toro, wo ocoba, fka 3BepHyrnacb, €
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BnacHukom PaxyHky Ta/abo pgepxartenem KapTku Ha 3akoHHWMX migctaBax. Y pasi 3BepHeHHs KnieHta 3 OCHOBHOro Homepy
npoueaypa ABTeHTUdiKaLii knieHTa BigOyBaeTbCs 3a CNPOLLIEHO NPOLeayPOo.

BaHk — akuioHepHe ToBapucTBo « BAHK KPEOWUT OHIMPO» (ckopoveHe HavimeHyBaHHA AT « BAHK KPEOWT OHITIPO»),
PEeKBI3nTH sikoro 3a3HadeHi B Po3aini 17 YOBO.

BaHkiBcbka nocnyra — 6yab-sika nocnyra, 3asHadveHa B n. 2.2 YBO, sky baHk Hagae KnieHTy Ha nigctasi YOBO.

BuxigHi (Hepo6oui) AHi — AHi, BU3Ha4eHi BHYTPILWHIM rpadikom pobotn BaHky, npotarom skmx BigaineHHs BaHky He
3aincHioTb 06cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BigNOBIAHOT iHPopMaLii Ha iHopMmauinHux cTenaax BigaineHs baxky Ta Ha OdiuinHomy canTi BaHky.

ButpaTtHui nimiT — makcumanbHa cyma KowTiB, WO AocTynHa KnieHTy onsa 34incHEHHs onepauin 3 BUKOPUCTaHHAM
MnaTiXkHOT KapTKn i pO3paxoBYETLCH, K PI3HULSA MiX 3anvWKOM KOWTiB Ha PaxyHky Ta HesHwxkyBarnbHUM 3anuiikoMm, y pasi
MNOro HasiBHOCTi, CyMV aBTOpPU30BaHWX, ane He BigobpakeHux Ha PaxyHky onepauin, Ta 6nokoBaHux cym. Y pasi HagaHHs
OBepagpadTy/KpeanTtHoi niHii, BuTpaTHMi NiMiT — Le cyMa, sika CKnagaeTbCA 3 CyMM 3amnuLiKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymn OBepapadTy/KpeanTHOI niHii 3a MiHyCOM CyMy aBTOpM30BaHUX, ane He BigobpaxkeHnx Ha PaxyHky onepadiw,
Ta 6rokoBaHMX CyMm.

BinpineHHa BaHky — BigokpemneHun nigposain baHky, sakui 3abeanedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [leno3unT — Lie rpoLloBsi KoWwTK y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, aki baHk npuiHas Big KnieHta abo
AKi Hagivwnu Ha BknagHui paxyHok KnieHTa Ha OoroBipHMX 3acajax Ha BM3HaYeHW CTPOK 36epiraHHa yu 6e3 3asHayYeHHs
TaKoro CTPOKY (nig npoueHT abo aoxia B iHWin dopmi) i nignaratoTs Bunnati KnieHTy BignosigHo 4o ymoB yknageHoro [oroBopy
HaHKiBCbKOro BKnagy Ta 3akoHO4aBCcTBa YKpaiHu.

Bknag Ha BUMory — rpoLloBi KOWTK, WO po3milleHi KnieHTom B BaHky Ha ymoBax Buaadi Bknagy Ha nepluy BMMOry
KnieHTa, BignosigHo Jo ymoB yknageHoro [JoroBopy 6aHKIBCbKOro Bknagy Ta YMHHOrO 3aKoHo4aBCcTBa YKpaiHu.

BknapgHuin paxyHOK — paxyHOK, LU0 BiakpuBaeTbcs baHkom KnieHTy Ha AoroBipHin ocHOBI ANns 36epiraHHs rpoLuen, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTAHOBMEHWI CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKY Mif BU3HAYEHWIN MPOLEHT
(moxig) i mignsrawTe noBepHeHH KnieHTy BignoBigHO A0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHO4ABCTBA YKpaiHW.

OepxaTtenb — cisnyHa ocoba, ska Ha 3aKOHHMX MigcTaBax BUKOpPUCTOBYE [MnaTikHy KapTKy ANs iHiLiloBaHHA nepekasy
KowTiB 3 BignosigHoro PaxyHky BigkpuToro y bBaHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHAM [naTiXHOT kapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a skoro ochopmneHa kapTka PriorityPass.

OucTaHuiiHe po3nopsiaXeHHA abo EneKTpOHHUMW AOKYMEHT — [OKYMEHT B ENeKTPOHHIN ¢opmi, WO MiCcTUTb
posnopsaaxeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-MporpamHOMy cepefoBuuli mobinbHoro TenedoHy abo iHworo
NnepcoHanbLHOro MPUCTPOI0 KOPWUCTyBaya (KOMM'ioTepa TOWO) BMKOHATM NEBHy onepauilo, ske nepegaerbca KnieHTom 3a
norogXeHum kaHanom goctyny (6e3 BigsigaHHa KnieHtom BaHky), nignucaHe EnektpoHHum nignucom KnieHta, Ta iHdopmauis
B AKOMY 3adpikCOBaHa y BUMMAAi €NeKTPOHHMX AaHuX, ake moxe OyTn cTBopeHe, nepepaHe, 30epexeHe i nepeTBopeHe
€reKTPOHHNMK 3acobamu y BidyarnbHy (POpMy 3a LOMOMOrOK ENeKTPOHHWMX 3acobiB abo Ha nanepi y dopmi, NpuaaTHin ans
npuMMaHHs Moro 3micTy ¢isuyHo0 0coboto.

DoBipeHa ocoba — hisanyHa ocoba, sika ynoBHOBaxeHa AisiTu Bif iMmeHi KnieHTa Ha nigcTtasi 4oBipeHOCTi, ochopMIeHoi y
BaHky, abo noceigyeHoi HoTapiansHo.

DoroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mik baHkom ta KnieHToM, sika BU3Ha4Yae OCHOBHi YMOBW PO3MiLLLEHHS
Bknagy KnieHTom (cyma, CTpOK, pO3Mip MPOLEHTHOI CTaBky, WO cnnadvyetbcs BaHkom 3a kopucTyBaHHs Bknagom, nopsgok
BHECEHHS Ta NoBepHeHHs Bknagy Ta iHwe).

DopaTtkoBa kapTka — lNnaTixkHa KkapTka, Lo BMnyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha noro im’a 1a/abo Ha iM’st iHLWoi
0COo6M ANs MOXMMBOCTI HAAAHHSA OCTaHHIM NpaBa PO3NOpPSMAXEHHS kowTamun Ha PaxyHky KnieHTa.

OopnatkoBui HoMep TenedoHy — filo4nin Homep TenedoHHoro 3B’a3ky, HagaHun KnieHtom BaHky Ha nigcrasi 3asBu-
3roam abo LWNAXoM yKnafgaHHs OOroBopy Mpo HafdaHHA BaHKiBCbKMX MOcnyr, ik AOAATKOBMI KOHTaKTHUA HOMEp (ZOMaLuHin,
MOGINbHWMIA, poboYnii, iHWMI HOoMep TenedoHy) abo sik Homep Ans oTpMMaHHa SMS-noBigomneHb Npo onepatdii 3a PaxyHkoMm.

EnektpoHHun nignuc (EM) — enekTpoHHi paHi, ski gopatoTtbes nignvucyBadem (KnieHTom abo BaHkom) go iHwmx
€MeKTPOHHMX AaHux abo noriYyHO 3 HWMM MOB’A3YHOTLCHA | BUKOPWUCTOBYHTBCA HMM K nignuc. KnieHT nig 4Yac BYMHEHHA
npaBoyMHiB 3 BaHKOM BMKOPWCTOBYE MPOCTUI ENEKTPOHHWI MiAMMC, AKUM € eNEeKTPOHHI AaHi, WO JOrYHO MOB’A3yThCH 3
EnekTpoHHMM pokymeHTOM wwnsaxom BBefAeHHs KnieHtom OpHopasoBoro umdpoBoro napomnto. baHk nig 4Yac BYMHEHHS
npaBounHiB 3 KrnieHTom BuMKOpUCTOBYE ypockoHaneHwui ElN y nopsiaky, BM3HA4YeHOMY HOPMAaTMBHO-MPaBOBMMU aKTamu
HauioHanbHoro 6aHKy YkpaiHv Ta BHYTPILLUHIMU JOoKyMeHTamu BaHky.

3asBa-3roga — 3asiBa-3rofa Ha yknagaHHsa YOBO abo iHwWwniA JOKYMEHT 3a BcTaHoBMeHo baHkom cdhopmoto, siky KnieHT
nignucye Ta nogae go baHky, 3 MeTol NpunHATTA KnieHtom My6niyHoi nponosuuii BaHky Ha yknagaHHs YOBO B uinomy Ta
6e3yMOBHO.

lpeHTudpikaudinHi aani Knienta — yHikanbHuii ineHTudikatop KnieHta y cuctemi (norin) i napone KnieHta ana gocryny y
Cuctemy FreeBank.

IHTepHeT-caut PP — aHrmomoBHWi iHTepHeT-cant PriorityPass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmauito wopo PriorityPass, Wo gocTynHa yciM KopucTyBadaM Mepexi, iHdhopmadito npo VIP-3anu, a Takox iHopmalito
ans unexis PP (peecTpauis 34iicHioeTbesa 3a HomepoMm KapTku PP).

Kaptka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnactukoBa YneHCbka KapTka, WO odopmreHa Afisi KOXHOro
uyneHa PriorityPass, 3 HaHeceHUM Ha Hei, MeTogoM penbedHOro Apyky (embocyBaHHs), peecTpauiiHMMKM gaHuMKu (iM'a Ta
npissuwe KnieHTa, yHikanbHUIM ineHTudikauinHui Homep kapTku y popmaTi 700209-0XXXXXXX, oata 3akiH4eHHs TepMiHy Aaii
KapTKm).

Katanor PP — craHgapTHuiA, aHrnmomoBHui katanor VIP-3aniB, HagaHul y OpyKOBaHOMY BMWIMAAi, WO MiCTUTb
iHpopmauito npo lMpaBuna KOPUCTYBaHHS, MiCLIE3HAXOMXKEHHS, pexnm poboTn Ta nocnyru, Wo HagawTbea y VIP-3anax, wo
npunMatoTb ydacTb y PriorityPass ctaHOM Ha gaTy LWOpPIYHOro OHOBMEHHS Ta APYKY Katanory.

KnieHT — pianyHa ocoba peanpeHT abo HepesuaeHT, sika y MUCbMOBIN dopmi NpuiiHsana (akuentysana) lMyGniyHy
nponosuuito baHky yknactn YOBO Ha 3a3HaveHuXx y HeOMy ymoBax. [ns geskux BuAaiB baHkiBCbkmx nocnyr cy6’ ekTHUIA cknag
0cib, Lo MOXyTb OTpMMyBaTK Nocnyri baHky 3a Takumu nocrnyramu, Moxe 6yt obMexeHu .

Komnanisa PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictntbe 1 (ogHy) nnactukoBy kapTky PriorityPass ta 1 (oauH)

kaTanor PriorityPass 3 nepenikom VIP-3anis aeponopTtiB Ta NpaBunamm KOpUCTyBaHHS.
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KomnpomeTtauin — posronowenHs MNIH-kogy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/abo iHWwoi iHdopmauii, wo
MiCTUTbCA Ha Hocisix MNnaTiXkHMX KapTok abo Ha camin MnaTixHiA KapTui, Ta MOXXe NPU3BECTN A0 34iINCHEHHS HECAHKLiOHOBaHUX
KnieHtom/[epxxaTtenem onepadin 3a PaxyHkoM.

KoHTakT LleHTp — uinogo6osuin ueHTp obcnyroByBaHHA KrieHTiB BaHky 3a 3BEepHEHHAM Yy TenedOHHOMY peXuMi,
PEKBI3NTU SIKOro 3a3HadeHi y po3aini 17 YABO.

KpeanTt — ue rpowosi KOWTW Yy HauioHanbHi BamntoTi Ykpainu, wo baHk Hapgae KnieHTy Ha ymoBax MOBEpHEHHs,
NNaTHOCTI, CTPOKOBOCTI, 3abe3neyeHHs (akwo baHkom He Byae NoroaxeHo iHwe) Ta LinboBOro BUKOPUCTaHHS.

KpeouTHa niHis - popma kpeauTyBaHHsI, 3a SIKOO, Y MeXaxX BCTAHOBMEHOrO MiMiTy 3AiNCHIOETLCA B1AAYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeantHoro gorosopy ta YBO. Y pasi yactkoBoro abo nosHoro noraweHHst Kpeauty
niMiT KpeguTHOI NiHii BiQHOBNIOETLCSA 0 BCTaAHOBMEHOro po3Mipy Ta KnieHT mMoxe noBTOpHO oTpumaTu Kpeaut y mexax
OOCTYMNHOro NiMiTy NpOoTAroM CTPoKy Ail KpeanTHOT niHil.

KpeauTtHumn poroBip - yroga, Ha nigcrasi sikoi baHk 3060B'A3yeTbcst HagaTtu rpolwosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha ymoBaXx, BCTAHOBIEHMX Takow yroow, a KnieHT 3060B'a3yeTbca noBepHyT KpeauT Ta cnnatuty NpoueHTH, KOMicii Ta
iHWi nnatexi nepepbadveni ymosamu yroan, YOBO Ta Tapudis. B KpeanTHoMy [0roBopi BU3HA4alOTbCS OCHOBHI YMOBM
HafjaHHa kpeauTy, a came: Bug Kpeauty, cyma Kpeauty abo nimit KpeauTHoi ninii/OBepapadTy, CTPOK Ha KU HagaeTbcs
KpeauT, uinboBe BUKOPUCTaHHA, PO3MIp NPOLEHTHOI CTaBKM 3a KOpUCTyBaHHA KpeauTy Ta KOMICi, NopsaoK MnoralleHHs
3aboproBaHOCTi 3a TakMM JOroBOPOM, Ta iHLUE.

MixxHapoaHa nnaTtixkHa cuctema abo MIC - mixHapoaHa nnatikHa cuctema Visa International Ta/abo MasterCard
International, siki 3a6e3nevyoTb NPoBeAEHHS NepeKasy KOLUTIB Y Mexax Ljiei nnaTixkHOi cMcTemu.

HBY - HauioHanbHuin 6aHK YkpaiHu.

He3HayHuii po3mip BamntoTHOI onepauii (gani — He3Ha4yHWi po3mip) — po3mip BamnoTHOI onepadii (B ekBiBaneHTi 3a
OQiLiNHMM KypCOM rPYBHI A0 IHO3EMHWX BarntoT, ycTaHoBneHuM HauioHanbHum 6aHKoM YKpaiHu Ha AaTy 34iicHeHHs onepaldii),
AKAN € MEHLUMM, HiX PO3MIp, L0 YCTaHOBNEHWW Ansa hiHaHCOBMX onepaduii, Wwo niansraroTb 060B'A3kOBOMY (hiHAHCOBOMY
MOHITOPVHIY 3rigHO i3 3aKOHOA4ABCTBOM Yy cdepi 3anobiraHHA Ta npoTuAil neranisauii (BiAMMBaHHIO) OOXOAIB, OOEPXaHWX
3MOYNHHUM LLASIXOM, hiHAHCYBaHHIO TEPOPU3MY Ta hiHAHCYBaHHIO PO3MOBCIOLXKEHHSI 30P0i MAaCOBOrO 3HULLIEHHS.

He3HnXyBanbHWW 3anuWoK — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a siKMM MOXYTb
34icHIOBaTUCA 3 BUKOPUCTaHHAM [naTikHOI KapTkW, WO Ha TepMmiH Aii MNnaTbkHOI KapTku MOBUHHA 3anuwiaTMca Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHWKyBanbHOro 3anuiuky
3a3HavaTbcst ymoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboprosaHicte KnieHta nepeq baHkom, Wwo He 6yna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3MIipi Ta 3@ YaCOM BUHMKHEHHS Ta fKa BMHWKAE BHACNIAOK 34iMCHEHHSA KnieHToM BMOATKOBMX onepauin 3
MnaTiXHOI KapTKOIO Ha CyMy, LLIO NepeBuLLye BCTaHoBneHun baHkom poamip ButpaTtHoro nimity.

O6oB’A3KOBUIN NNaTiXK — LWOMICAYHMI nnaTik KnieHTa 3 noraweHHst 3aboproeaHocCTi, WO 3060B’a3aHMi crnnadvysaTtu
KnieHT y pasi BUKOPWUCTAHHA KpeaMTHMX KowTiB. MiHimaneHa cyma OGOB'A3kOBOrO nnaTexy BM3HAYaeTbCs YMOBaMu
KpeauTHOro gorosopy.

OBeppgpadT — kopoTkocTpokoBui KpeauT, wo Hapgaetbca Bankom KnienTy Ha nigcTasi BignosigHoro KpeawTtHoro
porosopy Ta YOBO B mexax BCTaHOBNEHOrO ANs 3A4iMCHEHHS MnaTiKHMX onepaLii noHas 3anuLIoK BnacHux kowTiB KnieHTa Ha
PaxyHky. O6cnyroByBaHHs PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34ilNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.

OpHopasoBui uucpoBUM Naponb — A0AATKOBUIA 3acid ABTeHTMQiKauii, WO nepeaaeTbCs y BUMMAAI NOBIOMITEHHS
3acobamm CTiNbHMKOBOrO 3B's3Ky (gani SMS—nosigomMneHHs) 3 UMdpoBmMM 3HaveHHSM OgHOPa3oBoro LMdpPOBOro nNapons, Lo
BUKOPUCTOBYETLCA ANA  NiATBEPOKEHHS ENEeKTpoHHOro [OKYMEHTY $K Takoro, wWo 3gincHeHun KnieHtom. BBeaeHHs
OpHopasoBoro uMgpoBoro naponto Mae 6ytu 3aincHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, sakwo KnieHt npotarom 3
cnpo6 HeBipHo BBiB OpgHOpasoBui LucpoBuii naponb AN nNigTBepaXeHHs EnekTpoHHoro gokymeHTta, Bxig Ao Cuctemu
FreeBank 6nokyetbcs Ha BusHadeHun Cuctemoro FreeBank TepmiH. [Ans po3bnokyBaHHs Cuctemu FreeBank KnieHT moxe
3BepHyTUCb A0 KoHTakT LieHTpy abo ouvikyBaTy BCTAHOBNEHUIA Yac GrOKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isanyHa abo topuandHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyatb y PriorityPass.

OnepaudinHuim aeHb — pobounin AeHb baHky, NpOTArom SKoro NnpunmaroTbes Big KnieHTiB AOKYMEHTW Ha nepekas KOLUTIB
i JOKYMEHTM Ha BiOKNMKaHHA nepekasy Ta, 3a HasBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHI0ETLCH iX 0O6pobka, nepepava Ta
BUKOHAHHS.

OnepauiHui Yac — YyactuHa OnepadinHoro AHs BaHky, NpoTsarom sikoi BigbyBaeTbcst o6cnyroByBaHHs KnieHTiB, y ToMy
yncni NpUAMalTbCA OOKYMEHTU Ha nepekas i JOKYMEHTM Ha BiOKNUKaHHS, LWo MaloTb OyTn 06pobneHi, nepenaHi Ta BUKOHAHI
BaHkom. MNoyaTok Ta kiHeub OnepauinHoro Yacy BCTaHOBMIOTLCA 3riAHO 3 pO3MNOPSAXKEHHSIM KepiBHMKa baHky 3 ypaxyBaHHAM
pexvMy poboTu MnaTiKHUX CUCTEM i A40BOAATbLCSA A0 BiaoMa KnieHTiB LWnsxoMm onpuntogHEeHHs BianoBigHOI iHdopmauii, wo
posTalwoBaHa y AocTynHux anga KnieHta micuax (onepauinHi 3anun banky, Odiuiinnii cant baHky ToLLo).

OnepadirHi niMiTM BUKkopucTtaHHA MNaTiXKHMX KapPTOK — KiNbKiCTb Onepadin Ta CyMa rpoLLlOBMX KOLUTIB, Y Mexax SKnx
Oepxatenam o03BoNSeTbCA 3aincHeHHs Onepadiv 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

OcHoBHUM HOMep TernedoHy abo OCHOBHUI HOMEp — Jil0Ynii HOMEpP YKpaiHCbKOro onepatopa MoOGinbHOro 3B’s3Ky,
3a3HaveHunn KnieHtom y 3asBi-arogi Ta/abo pgoroeopi npo HagaHnHsA BaHkiBCbkux Mocnyr, WO BCTaHOBIIOETLCA 3 METOH
oTpumaHHsa KnieHtom enektpoHHoro [MIH-kogy, OaHopa3oBoro LUMgpPOBOro Naponio Npu NpoBeAeHHI onepadii 3a 4ONOMOror
Cuctemun FreeBank, SMS-noBigomneHb L1oA0 3ailcHeHNX GaHKIBCbKMX onepadin 3a PaxyHKOM Ta NocuneHHs 3axofis 6e3neku
nig Yac 3aincHeHHs 6aHKIBCbKUX onepadint.

OdpininHum cant bBaHky - odiuiiinii cant baHky y Mepexi IHTepHeT, Skum [OCTYNHWIA 3a  agpecolo
www.creditdnepr.com.ua

OwaaHun (aeno3uTHMI) ceptudpikaT — LiHHWMIA Nanip, SKMN NigTBEpOXKye Cymy BKnagy, yHeceHoro y baHk, i npaea
BKIagHvKa (BnacHuka cepTudikata) Ha OJepXaHHs 3i CMIMBOM YCT@HOBIIEHOTO CTPOKY CyMW BKNagy Ta MNpOLEHTIB,
yCTaHOBMNEHUX cepTudikatom, y 6aHky, sikuii oro Buaas.

MIH-koa — nepcoHanbHUi igeHTUdIKaUinHMA HoMep (koa), BiooMuin BuKkNoYHO [epxaTtento KapTku i HeobxigHun gns
noro igeHTuaikauii nig 4Yac 3aiicHeHHs onepadiin 3 BukopuctaHHsam MnatixHux kapTok. MNIH-kog moxe HagaBaTuca Oepxatento
Ha nanepoBoMy Hocii abo B enekTpoHHOMy Burnsagi Yepes SMS-nosigomneHHss Ha OcHoBHUIA HOMep KnieHTa. 3a 6axaHHsAM,
KnieHT moxe 3miHnTu MNIH-koa Yepes3 6aHkomaT BaHky, Wnaxom BignpaBneHHs BignosigHoro SMS-nosigomneHHs ao baHky abo
yepe3d Cuctemy FreeBank (3 MOMeHTy TexHiYHOro BnpoBamkeHHs). [lMocnigoBHiCTe A KnieHTa LWOAO OTpMMaHHS
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enekTpoHHoro [1IH-kogy Bu3HauyeHa B iHdopmauiinHoMmy nucTi ao Kaptu Ta posmiweHa Ha OdiuiiHomy canti BaHky 3a
nocunaHHaM: https://creditdnepr.com.ua/e-pin.

MinbroBun nepion — nepiog HagaHHsa Kpeauty, wo nepenbavae HapaxyBaHHS NMPOLEHTIB HAa CyMy 3aboproBaHOCT 3a
KpeamMToM 3a 3HWXKEHOI MPOLIEHTHOK CcTaBkow. MOXMMBICTb Ta yMOBWM KopucTyBaHHSA [linbroBum nepiogom obymoBneHi
ymoBamMu yknageHoro 3 KnieHtom gorosopom, 3a3HadeHi B YOBO Ta Tapudax baHky.

MnaTtixkHa kapTka abo KapTka — enekTpoHHWA nnaTtikHWA 3acib y BUrMAQI emiToBaHOi B YCTAHOBMEHOMY
3aKOHOAaBCTBOM YKpaiHW MOpsSAKY NNacTUKOBOT YK iHLIOMO BUAY KapTKW, LLO BUKOPUCTOBYETLCA AN1S iHiLilOBaHHA nepekasy
kowTiB 3 PaxyHky KnieHTa abo 3 BignoBigHoro paxyHky baHky 3 meTolo onnaTtv BapTOCTi ToBapiB i nocnyr, nepepaxyBaHHs
KOLWTIB 3i CBOiX PaxyHKiB Ha paxyHku iHLIKX OCib, OTpUMaHHS KOLUTIB Yy FOTiBKOBi cpopmi y kacax GaHkiB, Yepe3 OaHKiBCbki
aBTOMaTK, a TaKoX 3AiINCHEHHS iHLWWX onepauin, nepeadaveHunx BignosigHm gorosopom Ta YABO.

PaxyHok a6o PaxyHku — OyAb-AKkuil MOTOYHUIA paxyHOK (Y TOMY YMCAi, MOTOYHUIA paxyHOK, onepauii 3a SkuM MOXYyTb
3ficHIoBaTMCA 3 BUKOpPUCTaHHAM [InaTtikHWX KkapTok), Ta/abo BknagHui paxyHok. [OTOYHWMIA paxyHOK - paxyHoK, Lo
BigkpuBaeTbca baHkom KnieHTy Ha OoroBipHin ocHOBI Ans 36epiraHHs rpowen i 34iNCHEeHHS po3paxyHKOBO-KacoBMX onepadin
3a 4OMOMOro NNaTiKHUX IHCTPYMEHTIB BiANOBIAHO 4O YMOB Lboro [JoroBopy Ta BUMOr 3aKOHOAaBCTBa YKpaiHu. [1o NOTOYHMX
paxyHKiB TakoX HanexaTb: IHBECTULINHI paxyHKM, Lo BiAKPUBAOTLCA Hepe3naeHTaM-iHBecTopaM B baHKy BianoBigHO 40 BUMOT
HOpPMaTMBHO-MpaBoOBUX akTiB HauioHanbHoro 6aHKy YkpaiHu, 3akoHofaBcTBa YKpaiHW ANA 34INCHEHHS iHBECTULNHOI
JisnbHOCTI B YKpaiHi, @ TakoX AnA NOBEpPHEHHHA iHO3eMHOI iHBecTuuii Ta npubyTKiB, OOXOAIB, iHLWMX KOLITIB, OOEpXaHuX
iHO3EMHMM iHBECTOPOM BifJ iIHBECTULIMHOT AiIANbHOCTI B YKpaiHi.

Cucrtema FreeBank abo Cuctema — cuctema OMCTaHUiNHOrO GaHKIBCbKOro oOCnyroByBaHHA (i3nyHMX ocib, Lo
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3giicHeHHst onepauin 3a PaxyHkamu Ha nigcTasi
OuctaHuinHmx posnopsagkeHb KnieHta. Cuctema cknagaetbcs 3i cneuianbHOro IHTEpHET-pecypcy, WO 3HAXoaUTbCs Ha
OdpiuinHomy canti baHky, Ta cneuianbHoro mobinsHoro gogatka FreeBank, wo nigtpumytotbca baHkom Anst HAgaHHS JocTyny
Ta obcnyroByBaHHs KnieHTiB y cuctemi guctaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs dpisnyHmnx ocib.

CnoBo-naponb — nNaponb, Lo BukopucToByeTbcs CTopoHamu ans AsTeHTudikauii KnieHta. KnieHT 3000B’A3aHun
36epiraT CnoBo-naporb y TAEMHWUL Ta He NOBIJOMISATU AOro TPETiM ocobam.

Cron-nuct abo Cton-cnucok — nepenik Homepis NMnaTikHUX KAapTOK, 3a SKMMK 3a60pOHEHO abo 0OMEXEHO NMPOBEAEHHS
onepauin.

CTOpOHM — CNiNbHO 3ragyBaHi 3a TekcToM baHk i KnieHT, a koxHun okpemo — CTopoHa.

CymMu 3a6GnokoBaHMX, ane He CMUCaHMX KOWTIB — CyMu KOWTIB, WO 00nikoByloTbca Ha PaxyHky KnieHta, ane €
HeAOCTYNHUMW A5 BUKOPUCTaHHSA BHACNIAOK iX pe3epByBaHHA AN NPOBEAEHHSA pO3paxyHKiB 3a onepawlisiMm 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicheHumun Oepxatenem. KowTtu obnikoBytloTbea Ha PaxyHky KnieHTa 3 gatm AsTopwusalii 4o gatu
HagXooKeHHS (PiHAHCOBOro JOKYMEHTa, WO € NiACTaBolo Ans nepekasy ix oTpumysavy. Y pasi HeHagxoaXeHHs diHaHCOBOro
OOKYMEHTa KOLUTU po3BroKOBYIOTLCS Y CTPOK, BCTAHOBMNEHU ymoBamMm BignosigHoi MIMNC Tta baHkoMm i cTaloTb 4OCTYNHUMU Ans
BUKOpUCTaHHs [epxatenem.

Tapudom — nepenik nocnyr Ta BCTaHOBMEHI po3Mipy onnatu 3a nocnyru (LiHa nocnyr), Wwo HagawTeca baHkom 3rigHo 3
YOBO. Tapudcdum dopmyoTbCa Ta 3aTBEPIKYTbCA KonerianbHUM opraHom baHky Ta nignarawTb ONPUMOAHEHHK Ha
OdiuinHomy canti barky Ta/abo Ha iHdopmauinHux cTeHgax y BiggineHHsax baHky.

YOBO — uen YHiBepcanbHuii forosip 6aHKiBCbkoro ob6cnyroByBaHHA isnyHMX ocib B BaHky.

YMoBM 3any4yeHHsi GaHKiBCbKMX BKNagiB — yMOBM 3anyyeHHa GaHkiBCbkux BknagiB isnyHux ocib B AT «BAHK
KPEOWUT OHINPO», wo 3aTtBepaxeHi bBaHkoM Ta BCTaHOBMIOIOTL PO3Mip NPOLIEHTHOI CTaBKU, MiHIManbHy cyma BKnaay, yMoOBU
[OCTPOKOBOrO NMOBEPHEHHS BKMady, YMOBU Mporpamu nosinbHOCTI Towo, onpuntogHeHi Ha OdiuiiHomy caiTi baHky (Bknagka
MpuBaTHuM knieHTam / eno3nTtn) Ta y BigaineHHsx BaHky.

®doHpa — PoHA rapaHTyBaHHA BkNagiB isMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNazis
i3n4HMX OCib Ta BMBEOEHHS! HENMaTOCTIPOMOXHMX BaHKIB 3 PUHKY.

Xonp (HOLD) — tTmmyacoBe pesepByBaHHA CyMun onepaLii 3a [naTixHOo KapTko A0 MOMEHTY NiATBEPAXEHHS onepadii
abo BiACYTHOCTI NigTBEPOXEHHS Y BCTAHOBNEHNI BaHkoM CTpOk.

Dynamic Currency Conversion abo DCC — muTTEBa KOHBeEpTaLjia Bantotu 3a lNnatikHumm kapTkaMmm - MpoBeAEeHHs 3a
KOpOoHOM onepauii y BantoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAoOHOM y GaHKoMaTi YM Kaci, po3paxyHkax 3a KOpPAOHOM Y
TopriBenbHin Mepexi abo po3paxyHkax Ha IHO3EMHMX I[HTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpPTYBaTWM CyMy onepauii y micueBy BantoTy. [pu ubomMy y GaHkomaTi KnieHT oTpumye micueBy BanoTy abo nokynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking — komnnekc nocnyr (cepBic AUCTaHLINHOrO AOCTYyNYy), Wo Hagae moxnueicTe Knienty/ Oepxatenio KapTkn
oTpuMyBaTu iH(OPMaLLlo MPO CTaH paxyHKy, MPO 34ilCHEHI onepawii 3a AONOMOrol NoBigOMIEHb Y TekCToBoMy cdopmati SMS
(Short Message Service) Ha MoGinbHUI TenedoH ctaHaapTy GSM abo i3 3acToCyBaHHAM iHLIMX CEPBICIB AOCTaBKM (SIK iCHYHUMX
(Hanpuknag: Viber, WhatsUp, Push-noBigomneHb Towwo), Tak i TuX, Wwo 6yayTb JOCTYMHI B ManbyTHBOMY) Ha MOBIinNbHWUIA TenedoH
i3 BignosigHot nnatdopmoto (onepauinHo cucTemoro) 3a OcHoBHMM abo [dopatkoBum HoMepom TenedpoHy KnieHta. BaHk
3anvwae 3a coboto npaBo BMGOpY cnocoby i cepaicy Ans Bignpaeku iHdhopmaLii Npo cTaH PaxyHKy, Npo 34iicHeHi onepaldlii.

LoungeKey — nporpama npioputeTHOro A40CTyny A0 3aniB O4ikyBaHHS NiABULLEHOrO KOMKOPTY B aeponopTax y BCbOMY
ciTi (Mporpama LoungeKey a6o LoungeKey), wo nponoHyeTbcs koMnaHielo Lounge Gateway Limited, podipHim
nignpuemcteom koMnasii Priority Pass UK (LKL).

SMS-noBigomMneHHsa — Short Message Service (nocrnyra KOPOTKMX MOBIAOMIIEHb), CUCTEMA, LLIO AO3BOSISAE BiANpaBnaTh
Ta OTPMMyBaTU TEKCTOBI MOBILOMIEHHS 32 AOMOMOrOK MOCNyr onepaTopa MOOGINbHOrO 3B’A3Ky Ta 3a HAsiBHOCTI BiAMOBIgHOMO
MOGinbHOro NpucTpoto. AKWwo Ha MobinbHOMy nNpucTpoi KnieHTa BcTaHOBNEHO AofaTkoBi cepsicu (Hanpuknag Viber, WhatsUp,
Push-noBigomneHHs Towo), ski 4O3BONAKTL OTPUMYBATK MoBigomneHHs, KnieHT, nignucytoun 3asiBy-3rogy Ta/abo Oyab-sakui
Aorosip Npo HagaHHs BaHkiBcbkoi nocnyrn, B Akux 3asHavae OCHOBHUW HOMep Ta [logaTkoBuin HOMeEp, NIATBEPOXYE CBOIO
3rogy Ha oTpumaHHa SMS-noBigoMneHHs ogHUM i3 obpaHnx baHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, Lo Hagae LopiYHe YNeHCTBO Ta Aa€ MOXIMBICTb YreHaM Ta 3anpoLleHnm
ocobam oTpumyBaTtun goctyn o nesHux VIP-3aniB B aeponopTax 3a cTaHAapTHOI BaApTOCTi BiABigaHHA He3anexHo Bifg knacy
nonboTy abo aBiakoMnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku PriorityPass.

Yci iHWi TepMiHM, 3HAYeHHsT kX He Bu3HayeHe umm YOBO, BxuBatTbes y ubomy YABO y 3HaA4yeHHSAX, SKMMU BOHU
BM3HAYeHi 3rigHO 3 HOpPMaTMBHO-NPaBoOBMMU akTamu HauioHanbHoro 6aHKy YkpaiHu, iHWMMK akTaMu 3akoHoAaBCTBa YKpaiHu
Ta npasunamu MIMC.
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PO3aiN 2. NPEOAMET OOrOBOPY

2.1. Uen YOBO BusHauvae: nepenik nocnyr baHKky, yMoBM Ta nopsigok 3AiicHeHHs BbaHkom GaHKiBCbKOro
ob6cnyroByBaHHs KnieHnTa, npaBa Ta o6oB’askiB CTOpiH, NOpSAoK crnnaty BapTocTi nocnyr baky, BignosiganeHicTe CTopiH Ta
iHWe.

YOBO MicTUTb enemMeHTn pi3HMX JOroBopiB (€ 3MillaHMM y po3yMiHHi 4. 2 cT. 628 LimeinbHoro kogekcy Ykpainm). o
BigHOCMH CTOpiH 3aCTOCOBYIOTLCHA Y BIAMNOBIAHUX YaCTUHAX MOMOXEHHA YMHHOrO 3aKOHOA4AaBCTBa YKpaiHW Mpo AOroBopw,
ernemMeHTU AKUX MICTATLCA B LiboMY [Jorosopi.

2.2. Y pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buan baHkiBcbkux nocnyr:

2.2.1. poswmiweHHsa Bknaais disnyHnx ocio;

2.2.2. BigKpUTTA NOTOYHUX PaxyHKiB Ta 3A4INCHEHHA onepaLin 3a UMMKU paxyHkamu;

2.2.3. BiOKpUTTA MOTOYHWUX paxyHKiB, onepadii 3a AKMMU MOXYTb 3[4iCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTikHUX KapTok,

Ta 3[iMCHEeHHs onepauiv 3a LMMU paxyHKamu;

2.2.4. HapaHHs KpegutiB pisnyHnm ocobam;

2.2.5. HapaHHs nocnyr y Cuctemi FreeBank;

2.2.6. HapgaHHs nocnyr GSM-banking;

2.3. HapaHHa okpemux BaHKIBCbKMX MOCNYr 34INCHIOETLCS 3a YMOBWM YyknagaHHA Mix KnieHTom Ta bBaHkom
Bi4NOBIAHOro JOroBopy Ta/abo NoAaHHSM BignNoBIAHOI 3a8BU Ta/abo HagaHHA AOAAaTKOBUX OKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS PO30iXKHOCTEN MiX NonoxeHHsiMK uporo YOBO Ta ymoBamun 6yab-9Koro 4OroBopy Npo HagaHHs
BaHkiBcbkoi nocnyrn abo ymoBamMm iHLWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
npiopuTeTHY cuny Ta 3acTocoByloTbcst CTOpoHamMy OO0 B3aEMOBIAHOCWH, L0 BMHWUKAKOTB/AiOTE BiAMOBIOHO OO0 YKNaaeHUx
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsAMO He nepeabayunnu iHwe.

2.5. MNMopsagok Ta ymoBu yknagaHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHuMm, a ymosu [lybniyHoi nponosuuii Banky npuiHaTi (akuentoBaHi) KnieHtom 3
MOMeHTY ocpopmneHHs 3asBun-3roan 3a yMoBW nogaHHsa KnieHToM AoKyMeHTIB | BigoMocTen, HeobXigHNX Ans 3'AcyBaHHSA NOro
ocobu, cyTi OianbHOCTI Ta (PiHAHCOBOro CTaHy, Mepenik SKUX BU3HAYaEeTbCHA BIOMOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHW, SKLWO iHWWIA NOPSIAOK HE BCTAHOBMEHWIA Byab-akumu iHwummn ymoBamu YOBO. Y pasi HeHagaHHs disndHo ocoboro
HeobXigHNX JOKYMEHTIB UM BiJoMocTen abo YMUCHOIO HagaHHS HenpaBauBUX BidoMocTel wopao cebe, BBaXaeTbCs, WO Taki Aii
isnyHoi ocobu nosbaenaTe BaHk MOXNUBOCTI HagaHHSA Ui ocobi BaHKiBCbKMX nocnyr, y 38’A3ky 3 Yum baHk BigmMoBnsie Takin
i3nyHin 0cobi B yknagaHHi 3 Heto YOBO Ta ii obcnyroByBaHHi. baHk mMoxe BiomoBuTM KnieHTy y HagaHHi nocnyr(n) 3a uum
YOBO y Bunagkax, nepegbadveHux 3akOHOAABCTBOM YKpaiHM, a TakoX SKWO Le MOXe MNpu3BecTM A0 MNOPYLUEHHS
3akoHopaBcTBa Ta/ abo HagaHHs Takux mocnyr He nepepbadveHo abo 3abopoHEHO HopMaTWMBHO-MpaBoBUMKM akTamu HBY
(mopatopin, 3abopoHa, 0OMEXEHHS TOLLO).

2.5.2. fata HabpaHHsa ynHHOCTI YBO BM3Ha4yaeTbCsl 3asiBOKO-3roAo0H, SKWO iHWe He nepenbaveHo ymosamu YOBO.
Micuem yknaganHs YOBO € micue3HaxomkeHHs BaHky (BiogineHHs abo iHworo micua HagaHHa BaHkom mocnyr), B gkomy
KnieHT nogae 3asBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMatoTb Ha cebe Bci 060B’si3kM Ta HabyBatloTb BCix npas, nepeabadeHnx
YOBO.

2.5.4. o My6nivyHoi npono3uuii He MOXyTb NpueagHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He aocarnu 14-piyHoro BiKy.
O6cnyroByBaHHs paxyHkiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3giMcHIOETbCS BaHKOM 3 ypaxyBaHHsSiM BMMOT
YMHHOTO 3aKOHOAABCTBA YKpaiHW WOAO 3AINCHEHHS MPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTtTs Ta oGcnyroByBaHHS
paxyHkiB TpeTimn ocobamu Ha iM’a Ta/abo Ha KOpUCTb isn4HNX 0Cib, Wo He gocarnu 18 pokis, B pamkax AaHoro [JoroBopy He
3[iMCHIOETLCSH, OKpPiM PaxyHkiB, LLO BiAKPMBAKOTLCA OPUANYHUMKU ocobamu Ta disndHMMK ocobamMm-nigNPUEMLAMN Ha KOPUCTb
di3nyHMx ocib 3a 3apnnatHMMK npoekTamu. BigkpnTTs Ta o6cnyroByBaHHA OKPEMOro MOTOYHOTO PaxyHKy i3unyHin ocobi -
Hepe3uaeHTy AN 3apaxyBaHHSA JOXOAIB 3 [XKePenoM iX MOXOMKEHHS 3 YKpaiHK, Lo BUMMaYyoThCs iHLWOW i3nyHO 0coboto -
Hepe3naeHTOoM i NiansraTb onoaaTkyBaHHIO B pamkax gaHoro YBO He 3aiicHI0eTbCS.

2.6. YknapaHHs noroBopy npo HapaaHHA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBiAHOro [OroBopy nNpo HagaHHsa baHkiBcbkux nocnyr KnieHT nigTBepaxye wWo BiH
o3Hanomnenui 3 ymosamu YABO, Tapudamu baHky Ta/abo YmoBamu 3anyveHHs 6aHKIBCbKkUX BKNaAiB Ta iHWOW iHopmaLieto
3a BignosigHo BaHkiBCbkol nocnyrot, wo Mmictatbea B YABO Ta/abo onpuntogHeHi Ha OdidinHomy canti baHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigAineHHsx baHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 00CA3i.

2.6.2. MignucaHHaM BignoBigHOrO A0OroBOpy nNpo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 JOTPUMAHHSIM NPUHUMNY «cBOGOAM JOrOBOPY», BU3HAYEHOro ctattamu 6 1a 627 LiMeinbHoro kogekcy
YkpaiHn. KnieHt 6e3BigknmMyHo nigTBepaxye, Wwo nonoxeHHst YABO oMy 3po3ymini, € po3yMHUMWU Ta cnpaBeanuBuMU. YCi
PaxyHku, BigkpuTi Ha niactasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxyetbCcsi BBaXaTu TakUMW, LLO BiOKPUTI Y
TOMy 4ncni Ha nigctasi uporo YOBO, npy ubomy CTOPOHU BUXOAUTMMYTh 3 TOroO, LLO BignoBigHa Ais 6yna BunHeHa KnieHTom
Ha nigctaei YOBO, a 3ragaHi TyT BigHOCKMHM CTOpPIH NOYMHAIOTL PerynioBaTMca yMoBamMu okpemoi baHkiBcbkoi nocnyrv nuwe 3
Aatv yknagaHHa CTopoHamu BignoBigHOro A0roBopy nNpo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. KnieHT nmigTBepmkye Ta rapaHTtye, WO A0 yknagaHHa YOBO Tta [oroBopy nNpo HagaHHs OaHKIiBCbKOI MOCMyrv
KnieHT oTpumaB ycto iHpopmauito cTtocoBHO BaHKiBCbKMX nocnyr B 06ca3i Ta y nopsgky, Wwo nepegdadeHi YacTUHOK ApYroto
cratTi 12 3akoHy Ykpainu «[po diHaHCOBI nocnyrn Ta AepxaBHe perynoBaHHA puHKiB dhiHaHCOBUX nocnyry. KnieHT 3aceigyye,
Wo 3a3HaveHa iHdopmauis € poctynHoi y BipgineHHsx Bbanky Ta/abo Ha Beb-cTopiHUi BaHky y mepexi IHTepHeT
(www.creditdnepr.com.ua), a TakoXx € MOBHOI Ta [OCTaTHLOK ANS NPaBWMbLHOIO PO3yMiHHA CyTi BaHkiBCcbkux nocnyr. 2.6.4.
CTOpOHU JOMOBUNKCH, LLO BigMnoBigHO Ao ctaTen 6, 627, 207, 633 1a 634 LiusinbHoro kogekcy Ykpainu, forosip 6aHKiBCbKOro
paxyHky Ta KpeauTHuiA goroBip (B TOMy 4MCri MacnopT CMOXMBYOrO KpeauTy), 3 B6oky BaHky MoOxe yknagatucs LUnsXoM
HaHeCEeHHHA Ha Hboro TunorpadcbkrMmn 3acobamu BigbuTka neyatkn bBaHky Ta mignucy ynoBHoBakeHoi ocobw BaHky, 3pasku
AKUX HaBeaeHi HuxYe:
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3pasokK nianvcy Ta BiAGUTOK nevaTku

2.6.4. Ana odopmneHHs BignoBigHoOi BaHKIBCbKOI Mmocnyru, SKWO iHWe He nepepbayveHe OKPeMUMW MONTOXKEHHSIMU
YOBO, Knient yknagae 3 baHkom BignoBiaHWA JOroBip Npo HagaHHs BaHkiBCbKoi nocnyru 3a hopmoto BCcTaHoBMNeHow baHkom,
Ta npea'aBnse nacnopt abo iHWWAN OOKYMEHT, WO nocsigyye ocoby, a TakoxX, 3a HeobXiAHOCTI, iHWI JOKYMEHTUW, nepenik Ta
3MIiCT SKMX BM3HAYaETbCA YMHHWMM 3aKoHOOABCTBOM YKpaiHu Ta BbaHnkom BignosigHO A0 napameTpiB BaHkiBCbKOT nocnyru.
Di3nyHi ocobn — pe3naeHTn OOATKOBO MalTb Npea'sBUTU AOKYMEHT, BUOAHUA OpraHOM AepXXaBHOI NMOAATKOBOI Cryx0Ou, LWo
3acsiguye ix peectpauito y [depxaBHoMy peecTpi pisuyHmMx oci6 - nnaTHukiB nogatkiB. Y pasi akwo KnieHT 3gincHioe
NigNPUEMHNLIbKY LiSNbHICTIO, BiH 3000B'A3aHMIN TakoX nogaTn o BaHky komito BUMMCKM 3 €OMHOrO LEep)XaBHOIO PEECTPY
IOPUANYHUX OCIB, i3nYHMX OCi6 — MiANpUEMLIB Ta rPOMaACbkux POPMyBaHb, WO MICTUTb BifOMOCTI Npo i3nyHy ocoby, sika
3[iMCHIOE NIANPUEMHULBKY OisnbHICTb. Y pasi, Akwo KnieHT 3aiiicHioe He3anexHy npodeciiHo AisnbHICTIO, BiH 3000B's3aHuii
TakoX Hagatu Ao baHky komilo OOKyMeHTa, Lo NigTBEpXYye B3ATTA Ha 06niKk Takoi 0cobwu BigMNOBIAHUM KOHTPOMIOKYUM
opraHom.

2.6.5. Yknapgatoum porosip, Ha niactasi skoro baHk BigkpvBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3Ha4YeHi
nocnyri, KnieHt nosigomnsie BaHky Cnoo-naponb, OcHoBHMI HOMep TenedoHy Ta [dogatkoBun Homep TenedoHy (3a
HasiBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbki mocnyru Ta 34ilcHIoe onepauii 3a PaxyHkamuy Ha nigcTasi BignoBigHOro JoroBopy
npo HapaHHa baHkiBcbkoi nocnyrm 3rigHo 3 Tapudpamu banky, Wo AiloTe Ha AaTy 3AiNCHEHHs/HagaHHA BiANOBIAHOT
onepadii/nocnyru.

2.7. BHeceHHs 3miH go YOBO

2.7.1. baHk mMae NpaBO BHOCUTW 3MiHM B OOHOCTOPOHHLOMY nopsiaky Ao YOBO, y Tomy uncni no TapudiB Bbahky,
[JOMOBHIOBATW HOBMMM NOCIyramu, TOLWO, SKLIO iHWe He nepegbavyeHo YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3miH BaHk nosigomnsie KnieHTa y HacTymnHi CTpoKu:

2.7.2.1. npo 3miHn go YOBO — He nmi3Hiwe, Hix 3a 15 (M'aTHagudaATb) kaneHgapHUX OHiB, OO HAOYTTA YMHHOCTI TakmMx
3MiH, OKpiM 3MiH, LLO CTOCYITbCA YMOB 06cnyroByBaHHSA NnatikHux kapTok, npo ski baHk nosigomnsae He nisHiwe Hix 3a 30
(TPUAOUATL) KaneHaapHUX AHIB A0 HAOYTTS! YUHHOCTI TaKUX 3MiH;

2.7.2.2. npo 3miHn TapudiB - He nisHilwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX OHIB 4O AaTU HABYTTA YMHHOCTI TakuMx 3MiH, 3a
BUKIIOMEHHSIM 3MiH Tapudis Ha obcnyroByBaHHA [natixHoi kapTku, nNpo wo baHk nosigomnse KnieHta 3a 30 (Tpuausite)
KanenaapHWX OHIB A0 AaTW HabyTTs YMHHOCTI Takux 3MiH;

2.7.2.3. npo 3MiHy NPOLIEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknaa Ha BUMOry — He nisHiwwe, Hix 3a 15 (M'sTHagudaTs)
KaneHaapHUx AHiB, 40 HAOYTTSt YNHHOCTI TaKMX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YABO BbaHk 34iicHI0e HAaCTYMHUM YYHOM:

2.7.3.1. wnsxom po3miweHHs iHdopmadii Ha OdiuitHomy canTti baHky (Bknaaka MNpuBaTHUM KnieHTam);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMauiHMX CcTeHdaX, Lo 3HaxogAaTbes Y npumiweHHax BigaineHb
BaHky.

2.7.4. CtopoHn pomoBuUnuUCb, WO KnieHT BBaXa€TbCA HaNeXHMM YUHOM, Yy TOMY 4ucni NUCbMOBO,
noBigoMNneHMM/03HaNnOMNEeHNUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miwieHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canTti BaHky (www.creditdnepr.com.ua / NpvBaTHuM knieHTam) Ta/abo Ha iHpopmauiiHnx cteHaax y BigaineHHax
BaHKy y cTpoku, Wo BusHaveHi n. 2.7.2. ysoro YABO, Ta 3a ymoBu BigcyTHoCTi Bia KnieHta Ha gaTy HabyTTd YMHHOCTI
BigMNOBIQHMX 3MiH 3asiBM NPO pO3ipBaHHA AOrOBOPY MPO HaAaHHs BiAMoBigHOI BaHkiBCbKOi mocnyrn Ta/abo 3asBu Npo BiAMOBU
Bif, OTPMMaHHSA okpeMoi baHKiBCbKOT MOCAyYru, WO BBaXaeTbCA NPUNHATTAM KnieHTOM 3a3HayeHuX 3MiH, BiANOBIAHO A0 YaCTUHU
3 ctatTi 205 UumBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHoesneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, wWo He rnepesuwye MakcumarsbHy Cymy
3asHayeHy y ei0rnogiOHoMy [OroBOpi NMPO HafdaHHSA BaHKIBCbKOI mocnyrn — npu HanpaerneHHi KnieHTy B AeHb BCTAHOBMEHHS
Takoro nimity SMS-nosigomneHHss Ha OcHoBHWI Homep/ [ogaTkoBuin Homep TenedoHy Ta/abo y pasi 3giicHeHHs KnieHTom
onepadin 3a paxyHok Osepapadty/KpeanTHoi niHii.

2.7.4.3. Tlpo 3miHy posmipy nimimy Osepdpacpmy/KpedumHoi niHii y Mexax MmakcumarnbHOI CyMu 3a3Ha4yeHoi y
gidnosiOHomy KpedumHomy [OroBopi — Mpu HanpaeneHHi KnieHTy B AeHb 3MiHM po3Mipy AOCTynHoro nimity SMS-
nosigomneHHs Ha OcHoBHUM Homep/ [JogaTkoBuiA HOMep TenedoHy Ta/abo y pasi 3aincHeHHs onepadi KnieHTom 3a paxyHok
OBepapadTy/KpeantHoi niHii y BignosigHoMy SMS-N0BiAOMMAEHHI, B SIKOMY BU3HAY€HO 3anunLLIOK Ha PaxyHky.

2.7.4.4. 3 iHopmauyiero, nepedbayeHoo 3akoHoM YkpaiHu «[lpo croxusye KpedumysaHHsi», 3 sKow baHk
30608’a3aHull o3Hatiomumu KnieHma 0o momeHmy yknalaHHsi KpedumHozo 0ozoeopy - wnsxoM nignucaHHs [lacnopty
CMOXWBYOro KpeanuTty 3a o6paHum Bugom Kpeauty.

2.7.4.5. 3 pospaxyHKoM 3azalsibHOI 8apmocmi Crioxug4o20 Kpedumy ma pearsibHOI pidHOIi MpoueHmMHoI cmaeku, — 'y pasi
nignucanHs KnieHtom KpegouTHOro [OOroBopy, CKMadoOBOK YACTUHOK SIKOI € pO3paxyHOK 3arasibHOi BapTOCTi CMOXMBYOMO
KpeauTy Ta peanbHOi PiYHOT NPOLIEHTHOI CTaBKMy.

2.7.4.6. llpo sumoey nozaweHHs1 3abopzosaHocmi KnieHma neped baHkom y eidnosidHocmi do Y/BO — y pasi
HanpaBeHHs MMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3as3HayeHy B OCTaHHLOMY YKINafeHOMY [OroBOpi NPO HadaHHs
BaHkiBcbkoi nocnyrv, abo Ha agpecy, WO 3a3HAa4YeHOMY B iHLIOMY [OOKYMEHTi, HagaHomy Ao BaHky (dakT BignpasneHHs
NiATBEPAXYETHCS NOLUTOBUM PEECTPOM).
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2.7.4.7. Tlpo 3miHy npoueHmMHOI cmaeku, Wo Hapaxosyemscsi Ha Bknad (0erno3um) Ha eumoz2y — y pasi po3MillleHHs
BaHkom BignoBigHoi iHpopMauii Ha OdiuiiHomy cawnTti BaHky Ta/abo Ha iHdopmauinHMx cTeHaax y BipgaineHHsx BaHky 3
OOTPYMaHHAM CTPOKY, Bu3HayeHomy n. 2.7.2 YOBO, Ta 3a ymoBu BigcyTHOCTi Big KnieHTa Ha paty HabyTTs YMHHOCTI
BiOMNOBIOHMX 3MiH 3asBM MPO PO3ipBaHHA [OOroBOpy NpO HagaHHA OGaHkiBCbKOi mocnyru Ta/abo 3asBu Mpo BigMOBY Bif
OTPUMaHHSA OKpemoi BaHKIBCbKOI MOCnyry, WO BBaXaeTbCA NPUAHATTAM KnieHTOM 3a3HayeHnx 3MiH, BigNOBIAHO A0 YacTuHU 3
ctaTTi 205 LiusinbHoro kogekcy Ykpainu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom o0Hiei abo Kinbkox ditl, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro noigoMmneHHst ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOro MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY AN BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbOMY yKkrnageHomy 3 baHkom goroBopi npo HagaHHa BaHkiBcbkoi nocnyru, abo Ha agpecy, Wo
3a3HayeHa B iHLLIOMY JOKYMEHTI, HagaHoMy 1o baHky;

—  HanpaBsneHHs MMCbMOBOrO MNOBIAOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YKNageHomy 3 baHkom
[oroBopi Npo HagaHHsA BaHkiBcbkoi nocnyrn, abo Ha agpecy, WO 3a3HaveHa B iHLWOMY [AOKYMEHTI, HagaHoMmy Oo
BaHky (chakT BignpaBneHHs NigTBEPOXKYETHCA MOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHtom nosigomneHHs y Cuctemi FreeBank, npo wo y baHky 36epiraetbcs BignosigHa iHbopmauis;

—  HanpaBeneHHs KnieHty SMS-nosigomneHHsa Ha OcHoBHWIA HOMep TenedoHy Ta/abo B [loaaTkoBuii Homep TenedoHy,
3a3Ha4yeHoro B OCTaHHbOMY ykrageHoMy 3 BaHkom gorosopi Npo HapjaHHsa BaHkiBcbkoi nocnyrn abo y 3asBi Npo
3miHy OcHoBHOro Homepa TenedoHa Ta/abo [lopaTkoBoro Homepa TenedoHy.

KnieHT BBaXK@ETbCHA NOBIJOMMAEHUM HaBIiTb Y TOMY BUMaAKy, KOMM MMCbMOBE NOBIAOMITEHHS, HaAiCNaHe Ha NOro OCTaHHIo
BiAOMYy afpecy (3a3HayeHy y AOroBopi Npo HadaHHa baHkiBcbkoi nocnyrm Ta/abo nucbmoBo nosigomrnieHa KnieHtom), He Gyno
MNOMy [JOCTaBMEHO (BPYYEHO) HE3AMNEXHO Bif, MPUYMH.

2.7.5. MNignncanHam 3asiBu-3rogn npo yknagavHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHammn go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauinHux aHiB o gaTn HabpaHHSA YMHHOCTI BiANOBIAHUX 3MiH:

2.7.5.1. akwo KnieHT He norogmecsa 3i 3miHamu o okpemux nyHkTiB YABO Ta/abo 3i amiHamu go Tapudis, BignosigaHo
0o akux baHk Hapgae KnieHTy BaHkiBcbki nocnyru - KnieHT 3060B’A3aHui BUKkoHaTU yci 060B’si3kM 3a BignoBigHMM OOrOBOPOM
npo HagaHHsa baHkiBCcbkoOi nocnyrn Ta nogaTtv Ao baHKy 3asBy Npo MOro MPUMMHEHHS, NPY LbOMY iHLLUi JOFOBOPWU NPO HaAaHHS
BaHKiBCbKOi NOCNyr1 NPOAOBXYIOTL AIATH;

2.7.5.2. axwo KnieHT He noroguecs 3i amiHamu o YOBO, wwo cTtocytoTbes ycix BaHKiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’A3aHuin noracutu Bcio 3aboproBaHicTb 3a YOBO Ta nogatm go BaHky 3asBy npo
3akpuTTa PaxyHkis. Mpu Lbomy:

- BaHk npunuHse obcnyroByBaHHA KnieHTa 3a ycima baHkiBcbkumu nocrniyramu, wo 6ynu ocdopmneri KnieHtom y
pamkax YOBO, Ta yci 3000B’A3aHHss baHka CTOCOBHO HagaHHsS nocrnyr 3a BignoBigHMMK BaHkiBCbKMMKM nocnyramm
NPUMNUHATLCS;

- CTPOK KiHLIEBOrO BMKOHAHHS YCix 3000B’a3aHb KnieHTa 3a ycima goroBopamu npo HagaHHs baHkiBcbKkoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4iM KnieHT 3060B’A3aHnii y Taky AaTy BUKOHaTW yCi cBOI 3060B’A3aHHs 3a YOBO y
noBHOMY 06cs3i;

- AKWO Ha Taky gaTy y pamkax YOBO poawmiweHunii Bknag, ymoBamu sikoro nepegbayeHo npaBo AOCTPOKOBOrO
nosepHeHHs Bknagy — 3 uiei gatu Bknag BBaxaeTbCs [OCTPOKOBO po3sipBaHUM 3a iHiuiaTmBm KnieHta vy
BignosigHocTi 8o [loroBopy 6aHKIBCHKOro Bkraay;

- SKWO Ha Taky aaty y pamkax YOBO poawmiwennii Bknag, ymoBamu sikoro He nepegbayveHo npaBo LOCTPOKOBOIO
nosepHeHHs Bknagy — YOBO npopoBxye LiATM OO0 3aKiHYEeHHS CTPOKy 3anyyeHHs Bknagy, npy upomy ymoBwu
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHseTbes (AKWO Taka ymoBa nepenbaveHa ymoBamu
BignoBigHoro [loroBopy 6aHKiBCbKOro Bknaay).

2.7.6. HeotpumaHHsa baHkom o aatm HabpaHHS YnHHOCTI 3miH Ao YABO, y Tomy uncni go Tapudis, nncbMoBOI 3asBK
npo po3ipBaHHSA LOroBopy Npo HadaHHs BaHkiBcbkoi nocnyrn Ta/abo 3asiBu Npo BiAMOBY Big, OTPMMaHHA OKpemoi baHKiBCbKOT
nocnyru, ceiguMtb nNpo 3rogy KnieHta 3 3anponoHoBanumu 3miHamu o YOBO, y Ttomy uucni go Tapwudis, a noganblue
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMu BaHKiBCbKMMU Nocnyramuy 34iNCHIOETLCA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHs YABO € abo cTatoTb HefincHUMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBo
AN NPUNUHEHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpPOHU MOrOAMNUCH, WO YMOBWU HafaaHHs/oTpumaHHsa nocnyr 3a YOBO He MOXyTb cynepeyvMtu HopMam i
npaswnam, BCTAHOBMEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y Bunagky, sakwo ymosu YBO cynepeyatb Hopmam i npasunam,
BCTAHOBJIEHMM YMHHUM 3aKOHOAABCTBOM, MPIOPUTET MaKOTb HOPMM | MpaBua, BCTAHOBIEHI YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaveHe cTOCyeTbCsl, 30Kpema, obMexeHb LWoao Buaadi roTiBkM 4depe3 kacy banky. BaHk mae npaBo BigMOBUTK Y
npoBefeHHi onepadii, iHiuinosaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i Knient npuegHanHHam pgo YOABO Ha ue
noroaXyeTbCes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIALOIB

3.1. Llen posain Bu3Hayae ymMoBu po3MillleHHs Bkraais, nopsaaok BiakpuTTa BknagHnx paxyHkiB, 30iNCHEHHS onepallin 3a
BknagHMMu paxyHkamu, NOpsiAOK BCTAHOBIEHHS PO3Mipy MPOLIEHTHOI CTaBKM, WO HapaxoByeTbCcs 3a Bknmagom, nopsimok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTpoKM Ta MOPSAOK 3apaxyBaHHA Ta MOBEPHEHHS KOWTIB 3 BknagHOro paxyHky, a Takox
iHLWIi ymoBuW, 06cnyroByBaHHA BknagHux paxyHKiB.

3.2. BknagHi onepauii y BaHky 3a ydvacTio KnieHTa 3AiMcHIOIOTLCS Ha nigctasi yknageHoro Mk BaHkom i KnieHTom
HoroBopy GaHkiBcbkoro Bkrnagy B Mexax YOBO Ta BignosigHo 0o YMoB 3anydveHHst 6aHkiBcbkux Bknagie ta usoro YOBO.
OcobnuBocTi po3milLieHHs1 Bknagis 3 BukopucTaHHsM Cuctemu FreeBank BctaHoBneHi n. 7.11 YOBO.

3.3. Mopspok po3miweHHa Bknagy

3.3.1. 3 meTol0 po3miweHHss Bknagy KnieHT yknagae 3 Bbankom BignosigHun [oroip GaHKiBCbKOro Bknagy, Ae
ikCyoTbCA OCHOBHIi YMOBM 0OpaHoro Hum Buay OaHkiBcbkoro Bknapgy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLIEHTHOI CTaBKM, TOLLO.

3.3.2. Bup Bknagy obupaeTtbcsa KnieHToM camMOCTilnHO 3rigHO 3 YMOBaMM 3anyyeHHs1 0aHKIBCbKMX BKNagiB.
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3.3.3. 3a [Horoeopom bGaHkiBCcbkoro Bknagy baHk npuiimae Big KnieHta abo gnsi Hboro rpowosy cymy (Bknag), wo
Hagiwna Ha wmoro BknagHwuii paxyHOK, 3000B'A3yeTbCs NoBepHyTM KrnieHTy L CyMy Yy BU3HAYeHi CTPOKM Ta ChnniatuTu
NpoOLEHTU, 3a KOpUCTyBaHHA Bknagom, Ha ymoBax Ta y nopsgky, Wwo Bu3dHadveHi [JoroBopom GaHKIBCbKOro Bknagy, YMoBamu
3anyyeHHs 6aHkiBcbkux Bknagis ta YABO.

3.3.4. [oroBip 6aHKiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY Moro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHs cymun Bknapy, 3asHadeHoi y [loroBopi 6aHkiBCbKOro Bknagy, Ha BknagHum paxyHok oo 3akiHyeHHs OnepauinHoro
AHsA. powosi KowTn, NpuiHATI BaHkoMm y nicrnsonepauinHum Yac, BUXIOHWIN, CBATKOBUA abo iHWWMKA Hepobounn OeHb,
3apaxoBylOTbCA Ha BknagHum paxyHOK y neplmvin 3a uuM BUXIAHUM, CBATKOBMM abo iHWKUM Hepobounm gHem OnepauinHun
AeHb. [oroeip 6aHKiBCLKOro BKNady BBaXKaeTbCA HEyKNafeHuM, y pasi HenepepaxyBaHHA KnieHTOM Ha BknagHui paxyHOK
rpoOLIOBOI CyMW y pO3Mipi, WO Bu3HaveHa B [oroBopi GaHkiBCbKOro Bknagy, A0 3akiH4eHHs OnepauinHoro OHA B SKWUA
yknagaetbcs BignosiaHun Jorosip 6aHKiBCbKOro Bknaay, Ta BknagHum paxyHoK niansrae 3akputTio.

3.3.5. BHeceHHst Bknagy Ha BknagHui paxyHOK Ta noparnblle MOMoBHEHHA BknagHoro paxyHky (SKWwo YmoBamu
3any4yeHHs OaHKIiBCbKOro Bknagy nepenbavyaeTbCA MOXIMBICTb [OAATKOBOrO BHECEHHs KowTiB (MonoBHeHHs Bknagy)
3[iMCHIOETLCS LUMAXOM BHECEHHS rOTIBKOBMX KOLUTIB Yepesd kacy baHky abo wnsaxom nepepaxyBaHHS y 6e3roTiBkoBi dpopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviunum Ha im'a KnieHTta Big iHWwoi ocobu 3
JoAepXXaHHAM BUMOI YMHHOINO 3akoHodaBcTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamBcs Ha OAepXKaHHsI rpOLLOBUX
KOLUTIB BiA iHWOi ocobu, HagasLm in HeobxigHi AaHi Npo cBin BknagHui paxyHoK.

3.3.6. BHeceHHsa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCs BiAMOBIOHUM OOKYMEHTOM:
KBUTaHLIA 3 BIOMITKOK Kacupa LWOAO0 BHECEHHS KOLWTiB Ha BknagHum paxyHoK, po3paxyHKOBUIN OOKYMEHT 3 BiAMITKOI BaHky
Npo BMKOHaHHSA Ta/abo iHWWIA JOKYMEHT, WO HAaAaeTbCs 3ri4HO 3 BUMOraMu BHYTPILLHIX AOKyMEHTIB BaHky.

3.4. MpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHSA Ta CNfaTu HapaxoBaHUX NPOLIEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMM 3anydeHHs 6aHKIBCbKUX BKAAIB, YAHHUMW Y
BaHky Ha geHb yknagaHHAa [loroBopy 6aHKiBCbKOro BKnaay.

3.4.1.1. Po3awmip npoueHTHoI cTaBkn 3a CTPOKOBMM BKIagoM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3awmip npoLeHTHOI cTaBkn 3a Bknagom Ha Bumory 3asHavaetbes y [loroBopi 6aHKiBCbKOro Bknagy ta Moxe
3MiHIOBaTUCb MPOTAroM CTPOKY 3aryyeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLIOBO-KPEAUTHOMY PUHKY YKpaiHu,
BaHk Mae npaBo BigNOBIAHWM pilLEHHAM KonerianbHOro opraHy 3miHioBaT abo JONOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUX
Bknagis Ans Bknagis Ha Bumory 6e3 nignucaHHs CTopoHamu gorosopy npo 3MiHy [JoroBopy 6aHkiBCbKOro Bknagy. Y pasi 3MiHu
pO3Mipy NPOLIEHTHOI CTaBKMK, LLIO HAapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigoMnsie Npo Taki 3MiHW Y CTPOK, BU3HAYeHWUIA .
2.7.2.3, 3rigHO 3 NOPSAAKOM BU3HaYeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TpoueHtTn Ha cymy Bknagy, HapaxoBylTbCS 3 HacTyMHOrO AHA 3a AHEM 3apaxyBaHHS POLIOBOI CyMU Ha
BknagHuin paxyHok, 40 AHS, WO nepegye Aati noBepHeHHsA Bknaay KnieHty.

3.4.4. Y BuMNagKy 34iCHEHHS [0OATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOyBaeTbCA 3 HACTYMHOMO OHSA 3a OAHEM
3apaxyBaHHS 404aTKOBOro BHECKY Ha BknagHui paxyHoK 4o AHS, Wo nepeaye pakTMyHOMy noBepHeHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknagy y nicnsionepauinHui Yyac, BuxigHi (Hepoboui) AHi, HapaxyBaHHsI NPOLEHTIB
Ha Bknag abo Ha cymy Takoro MOMOBHEHHSI 3AINCHIOETbCA 3 HACTYMHOIO OHsI 33 OHEM 3apaxyBaHHS TPOLUOBOI CyMM Ha
BknagHuin paxyHok, SKLLO iHLe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHkiBCbKOro Bknaay.

3.4.6. Tlpu pospaxyHKy npoueHTiB 3a Bknagom npuiimaeTteca metoq «dakT/dakT» (hakTnyHa KinbKicTb OHIB Yy Micaui Ta
poui) Ta dakTnyHa cyma Bknagy.

3.4.7. CnnaTa npOLEHTIB 3AINCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moToyHun) KnieHwTta, 3asHaveHun y
porosopi 6aHkiBCbkOro Bknagy. Npwv kaniTanisauii npoueHTiB, HapaxoBaHi NPOLEHTU 3apaxoByloTbCs Ha BknagHui paxyHok.

3.4.8. Akwo pata cnnaTy HapaxoBaHWX MPOLEHTIB npunagae Ha BUXiOHUMA (Hepobouwui) OeHb, To X Bunnarta
3piricHioeTbes BaHkoM y HacTynHuiA nepwmn OnepaviiHniA AeHb Nicns Takoro BUXigHoOro (Hepobo4oro) oHs.

3.4.9. Akuwo ue nepeagbayeHo BMMOramMu YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHToM LLoAo
cnnatv o GloaXeTy cymy nogatky, HapaxoBaHOro 3a CTaBKOW, BU3HaveHow [oaaTkoBMM KOAEKCOM YKpaiHu, i3 3aranbHoil
CyMW HapaxoBaHWX NPOLEHTIB Ha cymy Bknagy, HapaxoBaHux 3a mogaTkoBuUi (3BiTHUI) MicsALb.

3.5. MNMoBepHeHHsa Bknagy

3.5.1. NosepHeHHsA Bknaay 3pincHoeTbes Ha PaxyHok KnieHTa 3aHayeHuin B JOroBopi 6aHKIBCLKOro BKnaay.

3.5.2. lMoBepHeHHss Bknapy spgincHioeTbcs BbaHkoM y paTy nosepHeHHs Bknagy, wo 3asHayveHa y [lorosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu siknx nepegbayeHo aBToMaTUYHE NOLAOBXEHHS CTPOKY 3anyyeHHsi Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3asHadveHa y [oroBopi 6aHKiBCbkOro Bknagy npunagae Ha BUXIOHWNA,
CBATKOBUIA abo iHLWWIA HepoboYMii AeHb, BUMNMaTa rPOLLOBUX KOLUTIB 3AINCHIETLCA Y HacTynHuin OnepauiiHniA AeHb nicns
TaKOro BUXiAHOro, CBATKOBOro abo Hepobo4oro AHs.

3.5.3. [JocTtpokoBe noBepHeHHs Bknagy 3a iHidiatveoto KnieHTa:

3.5.3.1. lpwu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae oo baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBINbHIN hopmi abo JOpyYEHHsT Ha nepekas KoLwTiB Ha PaxyHoK (MOTOYHMI).

3.5.3.2. [loBepHEHHHA CTPOKOBOro Bknagy MOXMIMBO BUKIIOYHO 3@ YMOBW HafaHHA MNWCbMOBOI 3asiBU KIiEHTa Yy
[OOBINbHI bopMi 3 06I'PYHTYBAHHSAM NMPUYMH NOBEPHEHHS Ta HaZaHHS BiANOBIOHWX NiATBEPXKYHOUMX LOKYMEHTIB Ta BHECEHHS
CrtopoHamu 3miH o [oroBopy GaHkiBCbKOro Bknagy LLoAO 3MiHM CTPOKY 3anyyveHHs Bknagy. MNigctaBoto onsi 4OCTPOKOBOrO
NoBEpPHEHHS CcTpokoBoro Bknagy Moxe 6yt notpeba y kowTax Ha NikyBaHHS, 3MiHa KpaiHW NPOXWBAHHSA, CMEpTb PoAaundiB
TOLLO.

3.6. ABTOMaTM4HEe NOAOBXEHHA CTPOKY 3any4yeHHA Bknagy

3.6.1. YmMoBamMu 3any4veHHs1 ©OaHKIBCbKMX BKNagiB Ans neBHUX BuAaiB BknagiB mMoxe nepegbavaTuCb MOXIMBICTb
aBTOMAaTUYHOIo NOAOBXEHHS CTPOKY 3anyyvyeHHs Bkrnagy. IHdopmauia npo MOXMMBICTL MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BMU3HavaeTbca CTopoHamm B [oroBopi 6aHkiBcbkoro Bkragy. MogoBXeHHS CTPOKy 3anyyeHHs Bkragy moxe 3fivicHooBaTucs
HeobMeXeHy KiMnbKiCTb pasiB, SIKWO iHWe He Bu3HavyeHO ymoBamu BignosigHoro [loroBopy 6aHkiBcbkoro Bknagy Tta/abo
YMoBamu 3anydeHHs GaHKIBCbKUX BKNaAiB (4eno3uTis).

3.6.2. ToaoBXeHHs CTPOKY 3any4yeHHs1 Bknaay BigOyBaeTbCst HA HACTYNMHUX YMOBaX:

3.6.2.1. 32 yMOBMU, SKLIO HA AaTy 3akiHYEHHSI CTPOKY 3anyyeHHs Bknagy YMoBamu 3anyyeHHst GaHKiBCbKMX BKMagiB
nepenbayeHuin BignoBiaHW BuA Bknagy Ta MOXIMBICT aBTOMaTUYHOIO MOHOBMEHHSI CTPOKY 3anyyeHHsl. AKWo Ha gaty
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NOAOBXEHHA CTPOKY 3anyveHHs Bknagy signosigHui Bupa Bknagy B Banky BiAcyTHIM, cyma Bkragy nepepaxoByeTbCcA Ha
PaxyHok (noTo4Huin) KnieHta, 3a3HadeHmn y [loroBopi 6aHKIBCbKOro BKagy;

3.6.2.2. aBTOMaTW4HO, Y BMNagKy HeoTpuMaHHsa BaHkom Big KnieHTa BignosigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHille AHA, Wo nepeaye aati noBepHeHHs Bknagy;

3.6.2.3. BigNik HOBOro CTPOKY 3anyyeHHs Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM AHEM nonepegHboro CTPOKY
3anyyeHHs Bknagy, skwo iHwe He nepeabayeHo BignosigHum [oroBopom 6aHkiBcbkoro Bknagy. CTpok 3anyyeHHs Bknagy
NOAOBXYETLCHA Ha TaKUA Xe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. MNpu LboMy, KinbKiCTb AHIB Y HAacTynmHOMY
CTPOKY 3arnyyeHHs KOLUTIB MOXe BiApi3HATMCA Bi NonepeAHbOro CTPOKY 3anyyeHHs, SKLWO AaTta noBepHeHHs Bknagy npunapae
Ha He OnepaLinHui AeHb; B TaKOMY BMNaAKy BCTAHOBMIOETLCA AaTa noBepHeHHA Bknagy HacTtynHoro OnepauinHoro aHs;

3.6.2.4. 3a MpoLEHTHOK CTaBKow, WO Aie y baHky 3a gaHum Bugom Bknagy Ha pgaty nodatky Hosoro CTpoky
3any4yeHHs Bknagy, BignosigHo 0o YMOB 3anyyeHHs 6aHKiBCbKMX BKNagiB;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-skvMx 4OroBopiB Npo 3MiHy JoroBopy 6aHKIBCLKOro Bknaay.

3.7. Ocobnusi ymoBu Bknagy 3 Bugavoro geno3ntHoro (owagHoro) ceptudikary

3.7.1. BignosigHo 0o yMoB HagaHHsi BaHkiBcbkux nocnyr Ta [oroBopy OaHKiBCbKOro BKNagdy, Ha MNigTBEPIKEHHS
BHECEHHS rpoLloBmx KowTiB Ha Bknag BaHk Bugae KnieHTy CTPOKOBUIA AeN03NTHWUIA (OLagHui) cepTudikaT, BUA Ta pekBisuTn
AKOro 3a3HaYyatoTbCs Y BiANOBIAHIN 3asBi NPO po3MileHHsA B6aHKiBCbKOro Bknaay.

3.7.2. Y pasi npeg’siBNeHHs [Aeno3uTHOro (owagHoro) ceptuddikaty mnicns 3akiH4eHHs BCTAHOBMEHOrO CTPOKY
po3miweHHsa Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTH 3a GaxaHHsM npen’aBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBii chopmi.

3.7.3. Ticnsa 3akiHYeHHs CTPOKy 3anydeHHs Bknagy 3a geno3ntHuM (owwagHum) ceptudpikatom, NpoLEeHTU Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.7.4. TloraweHHa owaaHnx (OenosuTHux) cepTtudikaTiB, WO HOMIHOBaHi y HauioHanbHiM BanoTi, Ta Bunnara
NPOLIEHTIB 3@ HMMM 34IMCHIOITLCA NULIE Y HauioHanbHiA BantoTi. lNoraweHHa owagHux (Oeno3nTHUX) cepTudikatie, Lo
HOMIHOBaHI B iHO3EMHiIll BanioTi, Ta BMNMaTa NPOLEHTIB 3@ HUMM 3AINCHIOTLCSA B iIHO3EMHIl BarntTi, @ 3@ MMCbMOBOK 3asIBOHO
KnieHta abo ocobu, ynoBHOBaXXeHOI Ha 34JINCHEHHS i€l onepadii, - y HauioHanbHi BantoTi 3a Kypcom HauioHanbHoro 6aHky
YKpaiHu Ha AaTy 3aKiHYeHHs1 CTPOKY, L0 3a3Ha4yeHuin B OLLaAHOMY (Aeno3uTHOMY) cepTudikari.

3.7.5. baHKk 3gificHIOE noraweHHs Aeno3vTHUX (owagHux) cepTudikaTiB Micnsa nepeBipkM X cnpaBxHocTi. [o
norawleHHs NPUAMatTLCS TiNbKY OpUriHany A4eno3nTHUX (owaaHux) cepTudikaTis.

3.7.6. TloHOBMEHHs NpaB Ha 3arybneHun Aeno3uTHUn (owaaHuin) cepTudikaTt 34iNCHIOETBCS Y Cy40BOMY MOPSAKY.

3.7.7. Kowtn 3a Bknagom, nigTBepAXeHUM iMeHHMM (owagHuMm) Oeno3vMTHUM  cepTudpikatoM  nignsaralTb
BigLIKoAyBaHHIO POHAOM rapaHTyBaHHs Bknagis disnyHux ocib.

3.8. JopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCca POHOAOM rapaHTyBaHHs BKNagiB isyHMX OCI6 y pO3Mmipi, BU3HAYEHOMY YUHHWUM
3aKOHO4aBCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHS) 3060B’'si3aHb 3a [JoroBopom
GaHKiBCbKOro BKragy y BuMNagky, siKWO Yy BiANOBIOHOCTI 3 3akOHOO4ABCTBOM YKpaiHW Oyae npoBefeHO MpUMYCOBE CrMCaHHSA
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHU apeluT Ha rpowloBi KowTW Ha BknagHomy paxyHkax B nopsiaky,
nepenbayeHoMy YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

3.8.3. [orosip 6aHKiBCbKOro BKNagy € NPUNUHEHNM:

-y AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHky nicris 3akiH4eHHi CTPOKy 3anydyeHHs Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeolo baHky y Bunagkax, nepegbayeHunx umm YOBO;

- Yy [OeHb, KON cyma Ha BkrnagHomy paxyHKy, € MeHLWOK 3a nepeabayeHy YMHHMMW YMOBaMW 3anyyveHHsi
OaHKiBCbKUX BKNaaiB;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3 iHWKUX nigcras, 06yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHS OMNEPALIA 3A UMW PAXYHKAMU

4.1. Uen posgin BM3Ha4ae NopsgoK BiAKPUTTS MOTOYHOrO paxyHKy (Zani 3a uMM po3fginoM TepMiH «PaxyHok»
BXVBAETbCH B 3HAYEHHI MOTOYHWUWA paxyHOK), NOpPSAOK MpoBedeHHSA onepauin 3a PaxyHkom, nopsgok 3akpuTTsa PaxyHky, a
TaKOX iHWi yMOBM 06CNyroByBaHHst PaxyHky.

4.2. ObcnyroByBaHHSA PaxyHKy 34iMCHIOETLCA Ha NiAcTasi yknageHoro Mk baHkom Ta KnieHToMm BignoBigHoro gorosopy
6aHkiBCbKOro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigcTtaBi 3asB npo BiAKPUTTS MOTOYHOrO paxyHKy npotsrom 30
OnepauinHux gHis. baHk Hagae KnieHTy nam’aTKy i3 3a3Ha4YeHMN pekBi3uTamMu BIAKPUTOro PaxyHky.

4.3. OcobnuBocTi o6cnyroByBaHHsi PaxyHky, onepauii 3a sSkuMm 3AiMCHIOITLCS 3a gonomorot MnaTikHoT KapTku,
Bu3HadeHi B po3aini 5 YOBO. Jorosip 6aHkiBCbKOro paxyHky cknagaetbcst Tapucwm barky ta YOBO.

4.4. TMopsapok BiaKpUTTA PaxyHKy (MOTOYHOro)

4.4.1. baHk BigkpuBae KnieHTy PaxyHOK Onisi onepaui 3 rpoloBMMM KOLITamu y BanwoTi(ax), Wwo 3asHadveHa(i) y
3agBi(ax) Npo BIAKPUTTA MOTOYHOrO paxyHKy i 34iACHIOE 1oro(ix) o6CnyroByBaHHS 3ridHO 3 HOPMAaTMBHO-MPaABOBMMU aKTamu
HBY, iHWKMMK akTaMm1 3akOHOAABCTBA YKpaiHW.

4.4.2. 3rigHO 3 BMMOramm [fjto4oro 3akoHoAaBcTBa YKpaiHW ANsi 3apaxyBaHHS BUKITKOYHO 3apobiTHOI nnaTu, CTUNEHAIl,
neHcii, couianbHoi gonomoru Ta iHWKuX, nepeabavyeHnx 3akoHOO4ABCTBOM, couianbHUX BunnaTt disnyHin ocobi BiokpuBaeTbcs
OKpeMUIi NOTOYHMI paxyHOK abo BUKOPUCTOBYETLCS BXE BIAKPUTUIA NS UMX Linen paxyHok (gani y ubomy po3ainy - Okpemun
paxyHoK).

4.4.3. Y pasi HagxookeHHs Ha Okpemuii paxyHoOK KnieHTa kowTiB, WO He BiAnoBigatoTb pexumy OKpemoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BUMOramm [il04oro 3akoHo4aBCTBa, BHYTPILLHBEOOAHKIBCLKMX NpoLueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BIiOMOBMTU B iX 3apaxyBaHHi Ta NOBEPHYTU iX BignpaBHUKY, Npu LbOMYy, BaHK 3BinbHSAETLCA Big Oyab-AKOi
Bi4NOBiAANbHOCTI 3a He 3apaxyBaHHsi Ha OkpeMuin paxyHok KrieHTa Lmx KowTiB;

4.4.3.2. 3miHuTM ctaTyc OKPEMOro paxyHKy Ha 3BMYaHURA, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHodaBcTBa YKpaiHu y
NOTOYHOMY MicsLi Yy MOAanbLIOMy HapaxoByBaTW Ta crnfadyBaTv A0 OmKeTy cymy noaaTtky, HapaxOBaHOro 3a CTaBKOHo,
BM3Ha4veHot [logatkoBuMm Kogekcom i3 3aranbHOI CyMu MPOLEHTIB, HapaxoBaHMX 3a NogaTKoBWUMA (3BITHWUI) MicALb Ha Cymy
KOLLTIB Ha TakoMy PaxyHky.

4.5. Topsapok po3paxyHKiB Ta NpoBeAeHHA onepaLin 3a PaxyHkom
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4.5.1. KnieHT po3nopsmpKkaeTbCs KoWTaMu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy (yHKLioHyBaHHA PaxyHKy BignosigHO
00 BMMOr [il040Oro 3aKOHOAABCTBA YKpaiHM i HOpMaTMBHO-MpaBoBUX akTiB HBY y Mexax 3anuiwiky KowTiB Ha PaxyHky 3a
BMAaMN BanioT.

4.5.2. 3a PaxyHKOM 3AiiCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAcOBMX OMepauii, WO He MoB'a3aHi i3 34iNCHEHHS M
NiANPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO A0 YMOB LOrOBOPY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTn BaHk npo cBi cTaTyc isnyHoi ocobu - nignpuemus abo ocobw, sika npoBaguTb
HesanexHy npodeciviHy AifanbHICTb, Ta HaAaTW AOKYMEHTW, Lo NiATBEPAXYIOTb B3ATTS MOro Ha O6GNiK y Takux opraHax He
nigHiwe Hix Yepes 3 (Tpu) OnepauinHmx AHA nicns AHA HAByTTa Takoro cTaTtycy.

4.5.4. 3a po3paxyHKkoBO-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, Wo HagawTeca baHkom KnieHTy 3a
[oroBopomM 6HaHKIBCbKOro paxyHKy, baHk HapaxoBye KOMICii Ta iHWi nnaTh y nopsagky i po3mipax, nepenbaveHux Tapudamu
BaHky, girounMmn Ha faTy 3fincHeHHs onepadii 3a PaxyHkoMm.

4.6. NMopspok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHSA PaxyHKy MOXe 3[ifiCHIOBaTUCS y rOTiBKOBIN hopMi Ta 6e3roTiBKoOBIN opMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKoHo4aBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KnieHTa rpolwoBuMx KowTiB 6e3roTiBKOBUM LUNSXOM 3AIMCHIOETLCA Ha MigcTaBi
€MEeKTPOHHNX PO3paxyHKOBUX AOKYMEHTIB, WO HaaxoaaTb Ao baHky npoTtsarom OnepauinHoro AHs, y AeHb iX OTPUMaHHS, SKLO
nif 4ac nNpoBeAeHHs KOHTPOMIO 3a PEKBi3UTaMW PO3PaxyHKOBMX AOKYMEHTIB He BMSABMEHO po3biKHOCTEN 3 peksisuTamu
PaxyHky KnieHTa Ta He BignoBigHIiCTb BMMOraM YMHHOMO 3aKOHOA4ABCTBa YKpaiHW, Ta AaTa HaAXOMKEHHSA KowTiB 30iraeTbes 3
[aTolo BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA gaTu BanioTyBaHHS, WO 3a3HayeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X Hagxo[xeHHs Ta [aTy BanoTyBaHHs TernedgoHoMm, 3a OCHOBHUM
Homepom/[oaaTtkoBMM HOMepoM TernedoHy, He ni3Hiwe HactynHoro OnepauifnHOro OHSA 3 OHA HaAXOMXKEHHSA KOowTiB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNAacCHNKOM sIKOro € KnieHT-Hepe3naeHT, KOLWTIB Y HauioHanbHin abo iHO3eMHiNn
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabayvyeHi YHHUM 3aKOHOOABCTBOM YKpaiHM y TOMY 4uchi Ti, WO
NiATBEPAXYIOTb [Xepena MOXOMKEeHHs roTiBkoBMX KowTiB. Ha PaxyHku, BnacHukamu sikux € KnieHTu-HepesnaeHTw,
3apaxyBaHHs KOLUTIB Bi idnyHMX OCib-pe3naeHTiB y roTiBKOBI Ta/abo 6e3roTiBKoBIN hopMax 34INCHIOETBCA 3 ypaxXyBaHHAM
obmexeHb BCTaHOBNEHUX HOPMATMBHO-NpaBnMu aktamu HBY.

4.6.4. 3 PaxyHKy @i3andHOi 0cobu - peamaeHTa 3abOpOHAETECA NepepaxyBaHHS KOLITIB Ha Oyab-sKi paxyHKU di3nyHMX
ocCib-Hepes3naeHTiB, KpiM paxyHKiB Hepe3ndeHTIB-iHBeCTOpiB Ta iHWWX BuUMagkax BCTaHOBMNEHMX HOPMaTMBHO-MPaBOBUMMMU
aktamun HBY.

4.6.5. Bupaya roTiBKOBMX KOLUTIB Y Kaci baHky NpoBOAMTLCA Yy MeXax 3amnuLLKy KOLWTIB Ha paxyHKy Ta 3 AOAepXaHHSAM
BMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BMNaaKky HeobxigHOCTI oTpumaHHs cymu, o nepesultye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCA He NisHile Hix 3a 5 (N'ATb) GaHKiBCbKMX AHIB nicna HagaHvHs KnieHtom go Badky BignosigHoro
3aMOBIEHHS HA OTPUMAaHHSI rOTiBKM. KrnieHT Mae MOXnuMBICTb 3aMOBUTU HEOOXiAHY CyMy rOTIBKM Ha NeBHY AaTy, 3asganerigb
3BEpHYBLUMCb O0 BiaaineHHs baHky, Ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHky KnieHTa y HauioHanbHi BanioTi 3@ po3paxyHKOBUM AOKYMEHTOM, NPUNHATUM BaHkoMm
npotarom OnepaduinHoro Yacy, baHk 34ilCHIOE Y AeHb HAAXOMKEHHS PO3paxyHKOBOrO AOKYMEHTa. Y BUMNAAKY HaAXOLXKEHHS
po3paxyHkoBOro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowoBi kowTn KnieHTa He nidHile HacTymHoro
OnepauinHoro gHsi.

4.6.7. TNepekas KOLITIB B iHO3EMHIi BantoTi 3A4iINCHIOETLCA HE Mi3Hille HACTYMHOro pobo4yoro OHs Micns OTPUMaHHS Bif
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha niaTBepaXeHHs NMPUNHATTA OO BUKOHAHHS PO3paxyHKOBOro AOKyMeHTa npauiBHWK BaHky noseptae KnieHTy
Opyrui ex3emMnnsip po3paxyHKOBOro JOKYMEHTa, 3 MPOCTaBMNEHNM Ha HbOMY MiANMCOM Ta BiAOWMTKOM nevaTku (WwTtamny).

4.6.9. KnieHT gopyyae, a baHk mMae npaBo y nopsaKy AOroBipHOrO CNMCaHHSA cnucyBaTtu 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamum.

4.6.10.KowicinHa BuHaropoga 3a onepadigmu 3a PaxyHKoM cnnadvyetbest KnieHTamm BUKITIOYHO Y TPUBHAX HE3anexHo
Big TOro, y Sk BantoTi Bigkputuin PaxyHok KnienTta. [ina cnnatu KOMICiHOI BUHaropoam 3a onepauismm 3a PaxyHkom, wo
BiOKPUTWI B iIHO3EMHIIN BantoTi, 3 PaxyHKy CnnCylOTbCA KOLUTU B iHO3EMHIl BanioTi Ta 3AINCHIOETbCA iX npoaax Ha MBPY y cymi,
Lo noTpibHa Anst cnnaTy KOMICIHOI BUHAropoau.

4.6.11.Akwo ue nepenbdaveHo Tapudamu, Ha 3anuwok ko TiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu y
po3mipi BuM3HayeHoMmy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCsi Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIn
OnepauinHui geHb micausd. MNpu po3paxyHKy NpoLeHTIB NpMIMaeTbCs pakTUYHa KinbKiCTb AHIB Y Micsaui Ta poky (dakT/cakT), a
TakoX y OeHb, WO nepeaye OHO 3akpuTTa PaxyHKy — 3a nepiog 3 AaTM OCTaHHLOrO HapaxyBaHHS MPOLEHTIB A0 AHS, Lo
nepeaye OH0 3aKpUTTa PaxyHky.

4.7. HapaxyBaHHS1 NpPOLIEHTIB

4.7.1. baHK HapaxoBye Ta Chradye MNPOLEHTU Ha 3anuLIKM KOLWTIB, WO 3HAXoA4ATbCsi Ha PaxyHKy, aKwo ue
nepenbayeHo ymoBamu BiANoBiAHOI BaHkiBCbKOi nocnyru, y po3mipax, BU3Ha4YeHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnnaTta NpPOLUEHTIB Ha 3anuLLKM KOLUTIB, WO 3HaXoaAaTbCs Ha PaxyHKy, 34iMCHI0ETbCA He piglle
O[HOrO pasy Ha Micsub, MpU LbOMY NPWU po3paxyHKy MPOLEHTIB MPUMMAETbCS (pakTUYHa KiNbKiCTb OHIB Yy Micsui Ta poOKy
(dpakT/cpakT).

4.7.3. TlpoueHTN Ha 3anuuwok 3a PaxyHKOM HapaxoBYHTbCA 3 AHA HAOXOMKEHHSA KowTiB Ha PaxyHok, 4O OHSA, Wo
nepenye AHIO 3HATTS rPOLIOBMX KOLWITIB. Ba3ow Ans HapaxyBaHHA NPOLEHTIB € abo hakTnyHMI 3anuwiok 3a PaxyHkom abo
MiHIManbHWIA 3anuWok 3a PaxyHKoM 3a po3paxyHKOBWMIA MicsLb BIiAMOBIAHO A0 YMOB HafaHHsA baHkiBcbkoi nocnyru Ta Tapudis
BaHky.

4.7.4. Cyma HapaxoBaHMX MPOLEHTIB Ha 3anuLIOK KOLTIB HAa PaxyHKy crnnayyeTbCcsl B OCTaHHin OnepauinHuin geHb
Mmicaus.

4.7.5. Axwo ue nepeabaveHo BUMOraMm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaT NnogaTkOBUM areHToMm
woao cnnatu Ao 6rakeTy cymy nogaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HAYeHO MogaTkoBUM KOAEKCOM, i3 3aranbHOi CyMu
NPOLIEHTIB, HApaxoBaHUX 3a MOAATKOBUI (3BITHUI) MiCSALLb HA CYyMU KOLUTIB, PO3MilLleHMX Ha PaxyHkax.

4.8. Mopspok 3akpuTTa PaxyHKy

4.8.1. PaxyHok Moxe ByTu 3aKpuUTUiA:
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- y 38’43Ky 3 nogadeto KnieHtom Ao BaHky 3asBu Npo 3akpUTTA NOTOYHOrO PaxyHKy;

- Ha nigcTasi BigNoBigHOMo pilleHHs cyay;

- y pasi cMepTi BflacHUKa paxyHKy - Ha nigcTasi CBigouTBa Npo cMepThb;

- 3 iHWMX nigcTae, nepeadadYeHnx YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta YBO;

- 3a iHiuiaTmBo BaHky, AKWO onepauii 3a UMM PaxyHKOM He 3AiNCHIOITLCA NPOTArOM TPbOX POKIB NOCMiNb i Ha

LboMy PaxyHKy BiACYTHIl 3anuLLIOK KOLUTIB;

- 3a iHiuiaTmBoto baHky, y Bunagkax BusHadvenux n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLOK KOLUTIB HAa HbOMY MOXe ByTn BUAAHWI roTiBkolo abo nepepaxoBaHuin baHkoMm Ha
iHWWIA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npotaroM 3 (TPbOX) pPOKiB MNOCMiNb He 34iNCHIOBAnNMCh onepauii 3@ PaxyHkoMm, 3a BUKMOYEHHAM onepaLi 3i
cnnatm baHKOM NpOLUEHTIB Ha 3anuvliky KowTiB Ha PaxyHKy, y Bunagky ix HasiBHOCTi, BbaHk 3anuwae 3a cobow npaBo
BigMOBUTM B 06cCnyroByBaHHi PaxyHky Ta 3akputu #oro. [py upOMy 3anulioK KOWTiB Ha PaxyHKy nepepaxoByeTbCH Ha
BigNOBIOHMI BaHKIBCbKMI paxyHOK, Ha SIKOMy OOMIKOBYIOTbCS Taki KOLITK 3a HeAilounMy paxyHkamu, Ta 36epiraetbCst Ha HbOMY
[0 MOMEHTY 3BepHeHHsA KnieHTa o baHky 3 MeTO po3nopsiKeHHS LIUMU KOLLTaMMU.

4.8.4. Ha 3anuwok kowrTis, wWo 6ynuM nepepaxoBaHi Ha paxyHOK Ans O6niKy KOWTIB 3a HegiloYumu paxyHKamu,
NPOLEHTN HE HapPaxOoBYIOTLCS.

4.8.5. Y pasi oTpumaHHA BbaHKOM 3asBM NpO 3aKpPUTTA MOTOYHOIO paxyHKy BaHk 3giicHioe 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BMKOHAHHSA MMATKHUX BMMOP Ha MPUMYCOBE CMMCAHHSA KOLUTIB, BUMMATW KOLUTIB TOTIBKOK, NepepaxyBaHHS
3anuLLKy KOLUTIB Ha MiAcTaBi MnaThKHOro JOPYYEHHS Ha iHWMI paxyHok KnieHTa, 3a3HayeHuin y 3asiBi TOLLO).

4.8.6. Oatoro 3akpuTTa PaxyHKy BBaxaeTbca HacTynHui OnepauiiHuii AeHb 3a AHEM Bunnatu/mepepaxyBaHHS
3anuwiKy KowTiB 3 PaxyHKy. SAKWO Ha gaTy NPURHATTSA 3asBU NPO 3aKpUTTS MOTOYHOrO paxyHKy Ha PaxyHky KrieHTa Hemae
3anuwKy kowTiB Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asBa nofgaHa B OnepauiiHuiA Yac, TO AaTOo 3aKpUTTA AaHOro PaxyHKy
€ [ieHb oTpMMaHHa baHkom uiei 3aaBu. KnieHT moxe 3BepHyTUca 0o BiggineHHs BaHky Ana oTpymaHHA 4OBIOKM NPO 3aKpUTTS
PaxyHky.

4.8.7. Croponu norogunucs, wo baHk mae npaBo posipBaty JoroBip 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok 6e3
OTprMaHHs Bia KnieHTa 3asiB NPO 3aKpUTTA NOTOYHOIO paxyHKy TakoX y HAaCTYMHUX BUNagKax:

- BuNagkax, nepefbavyeHux 3aKOHOOABCTBOM, LLO PEryroe BiAHOCUHM Yy cdepi 3anobiraHHs Ta npoTtuaii neranisadii
(BiAMMBaHHIO) 4OX0AIB, OAEPXAHUX 3MOYUHHMM LUNAXOM, (DiIHAHCYBaHHIO TepOpU3My Ta (DiHaHCYBaHHIO PO3MOBCIOAKEHHS
36poi MacoBOro 3HWLLEHHSA, B TOMY YuChi (ane He BUKIIOYHO) y BUNaakax, nependaveHux crarreto 10 3akoHy YkpaiHu
«Mpo 3anobiraHHA Ta NpoTuAilo neranisauii (BigMVMBaHHIO) AOXOAIB, OAEPXaHWX 3MOYMHHUM LUMSXOM, (DiHAHCYBaHHIO
TepopuamMy Ta piHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MacoBOro 3HULWEHHA» Ta ctaTtTero 64 3akoHy YkpaiHu «[po 6aHku
i GaHKIBCbKY AiAnbHICTb», Ta nonepegxae KnieHta npo 3akputta PaxyHka y nopsiaky, BusHaveHomy n. 2.7.4 ypsoro YABO;
-y BMNagky HeBukoHaHHA KnieHTom cBOiX 3060B’A3aHb nepen baHkom Ta/abo HOPMaTUBHO-NPaBOBWMX akTiB
HaujioHanbHoro 6aHky Ykpainu;

- SIKLIO NPOTSIrOM POKY 3 AaTh BiOKPUTTS NOTOYHOrO paxyHka abo 3 JaTv ocTaHHbOi onepalii 3a PaxyHkom KnieHTta He
npoBOAUNMCH onepadii, okpiM TUX, LWo Oynu iHiuiioBaHi BaHkowm;

-y BUMNAAKy BiAMOBUW KOHTPOJIOIOYOrO OpraHa, 10 SKOro HaAcunaeTbes iHpopmalisi Npo BIOKPUTTSA paxyHKy, Y B3siTTi Ha
06nik noTo4Horo paxyHka isnyHoi 0cobu, sika 3apeecTpoBaHa K nignpuemMeLb Y camo3ariHsaTa ocoba;

-y BMNagky BiamMoBw baHKy y Buaadi KpeamTy, KO paxyHOK B6yno BigKpMTO AN 3apaxyBaHHSA KPeOUTHUX KOLUTIB.

4.8.8. MNigctaBamn ansa posipBaHHA [oroBopy MNOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX nucbMoBa
AomMoBneHicTb CTOpIH i iHWi yMOBM NpUNUHEHHS 3060B’A3aHb, NepeadaYvyeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEI':’ALI,I'I' 3A AKUMU MOXKYTb 30IMNCHIOBATUCA 3
BUKOPUCTAHHAM MNMNATIRKHUX KAPTOK, TA 30IMCHEHHA OMEPALIN 3A LUMUA PAXYHKAMU

5.1. Ha notoyHui PaxyHoK, onepauii 3a SKMMWM MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTAHHAM [lnaTikHOI KkapTku,
PO3MNOBCIOAXKYIOTECSA YCi NMOMNOXEHHS!, 3a3HadeHi y po3aini 4 YABO. Y pasi HasBHOCTI NpoTUpi4 MiXk yMOBaMu 0GCMNyroByBaHHsi
PaxyHKy, onepauii 3a SkMUMU MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOI KapTku, BU3HAYeHUX Y LUbOMY po3fini Ta
nonoxeHHamu po3aginy 4 YABO, no PaxyHky, onepadii 3a SKMMU MOXYTb 3AiNCHIOBAaTUCH 3 BUKOPUCTaHHAM [naTixkHOI KapTkw,
3aCTOCOBYIOTLCS YMOBM 06CNYroByBaHHS, BU3Ha4deHi uMm posginom 5 YOBO.

5.2. baHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToMy Ynichi 3 BUKOpUcTaHHam MnatixxHoi
KapTK1, Ha NigcTaBi 3asBM NPO BiAKPUTTA MOTOYHOrO pPaxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknagaHHam [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy KnieHT o3sHanomnoetbes 3 Tapudamu baHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikomMm HeoOXigHMX [OOKYMEHTIB Ta npaBunamv Ge3neyHoro KopucTyBaHHS
nnaTiXxHMMy KapTkamu, wo Mictatees B YOBO Ta/abo onpuntogHeHi Ha OdiuinHomy canti Banky (Bknagka MpuaTHi ocobu /
MnatixkHi kapTkn) Ta y BigaineHHax BaHky. baHvk Hagcunae enektpoHHun MIH-koa o MnatikHoi kKapTkn Ha OCHOBHUIA HOMEpP
TenedoHy Ta 3abesnevye 3AiNCHEHHSA pO3paxyHKIB 3a onepauisiMu, MPOBEAEHUMU 3 BUKOPUCTAHHAM MNaTiXXHOI KapTku y Mexax
ButpaTHoro nimity.

5.4. KnieHT moOxe iHiujloBaTh BigKpWUTTS AoOaTkoBoro PaxyHKy y BanioTi BigMiHHIN Big BamOTM OCHOBHOIO PaxyHky
WNaxoM noAdaHHa o baHky BignoBigHOI 3asiBM MPO BIiAKPUTTS MOTOYHOrO paxyHKy Ta Bunyck [naTikHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yno BiAKpUTO OCHOBHUIA PaxyHok i BunyLueHo MNnaTixHy KapTKy OO HbOrO.

5.5. KnieHT moxe iHiuitoBaTn Bunyck [1oaaTkoBOI KapTKM Ik HA CBOE iM'Al, Tak i Ha iM’a iHWOI ocobu B nopsiaky,
nepenbayeHomy ymosamu YOBO.

5.6. Mopsanok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHKom

5.6.1. KopuctyBaHHs MnatixHoto KapTkoto (JoaaTkoBoto MNnaTikHOK KapTKOK) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy i aii, Wwo BKasaHu 3 nuuboBoro 6oky MnaTikHOT KapTkmn (Micaub i pik). Bunyck MnaTikHMX KapToOK Ha HOBWIA TEPMIH
(nepeBunyck) 3aivicHoeTbea BaHkom 3rigHo 3 n. 5.6.25 YBO.

5.6.2. PexuM yHKUiOHYBaHHA PaxyHKy Ta BWKOPUCTaHHA [naTikHUX KapTOK perynoeTbcs HOpMamMy YMHHOrO
3akoHogascTBa YkpaiHu, uvm YOBO Ta npasunamu lMnatikHoi cuctemu. Kowtu 3 [OTOYHOrO paxyHKy 3 BUKOPUCTaHHSIM
MnaTiXHOT KapTKM He MOXyTb OyTW BUKOpUCTaHi 3a gonomoroto lMnaTikHOT KapTkn ons 3aifiCHeHHs1 iIHO3EMHUX iHBECTULLIN B
YkpaiHy.
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5.6.3. O6cnyroByBaHHsi PaxyHky Ta onepauin [epxartenie npoBogutbcsi baHkom 3a peGetoBoto Ta aebGeToBo-
KpeanTHoto cxemoto. [lebeTHa cxema nepenbavae 3aiicHeHHs1 [epxatenem Onepauiit 3 BUKOPUCTAHHSAM naTikHOT kapTku y
MeXax 3anuLUKy BracHuMx KowTiB Ha PaxyHKy. Y pasi BctaHoBneHHst bavkom KnieHty OBepgpadty/KpeanTHoi niHii (AKwo ue
nepenbayeHo ymoBamu HagaHHA BaHKiBCbKOI MOCryru), 3acTOCOBYETbCA KpeauTHa nnaTtikHa cxema, Nif Yac 3acToCyBaHHS
akoi [epxatenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKM y MeXax BnacHux KowTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopuctaHHsa NnaTixHOi KapTkn 3 METOlo, WO He BiANOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy yuchi 3
MEeTO 3AINCHEHHSA NIONPUEMHULBKOI AIANbHOCTI, @ TaKoX OnfaTh BapTOCTi ToBapiB abo nocnyr, o6ir akMx 3a60POHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHseTbed. Y Bunagky BusBneHHs BaHkom cakTy BukopucTaHHs [MnaTikHOi KapTku Ans
30iMICHEHHS AR, WO MatTb 03Haku MpoTunpaBHMX, BbaHk 3anuwae 3a coboto npaBo HagaHHs iHopMaLii y NPaBOOXOPOHHI
Ta/abo iHLWWIi yNOBHOBaXXeHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBIIEHNM YMHHMM 3aKOHOLABCTBOM YKpaiHV NOPSIAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta lNnaTikHOT KapTku/kapTok Ta 3a iHwi nocnyru, wo HagaTeca baHkom KnieHTy 3a
uum [ooroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIT Ta iHWIi NnaTh y nopsaky i po3mipax, nependadvyeHnx
Tapudbamu BaHky, gitounmn Ha faTy 34iMCHEHHS onepadii 3a PaxyHkoMm. BaHk mae npaBo BHOCUTW 3MiHu Ao Tapudie BaHky,
npo wWo nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHss KnieHta go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, Wo HagawTbcsa baHkom opgHovacHo 3
obcnyroByBaHHaM [MnaTikHOI, 3AIMCHIOETECA BIANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHsl PaxyHKy, SKLIO Taka MOXNUBICTb nepepbadeHa
BigNOBIAHMM yMoBamMu HagaHHst 6aHkiBCbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky e BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. TMnartixHi kapTkm € BnacHicTio baHky, BunyckaTbca Ha iM'a Oepxatens i He MoxyTb OyTVM nepepaHi iHWKUM

ocobam.
MnaTixHa kapTka nepegaetbes [epxaTtento 3a 3BepHeHHAM [lepxartens npotarom 3 (TPbOX) MicAUIB 3 AaTW NOAaHHSA 3asBu
npo BIAKPUTTS MOTOYHOrO paxyHKy Ta Bunyck [naTtixHoi kpaTkum abo 3asBum npo Bunycky [naTtikHOi KapTku 3a yMOBM
060B’sa3k0BOro npea’siBneHHs JepxaTtenem nacnopTy, abo iHWOro AOKyMEHTY, WO noceigdye noro ocoby. Akwo Oepxatenb
NPOTAroM 3a3Ha4eHoro B LIbOMY MYHKTI CTPOKY, He oTpuMaB lMnatikHy kapTKy, baHk Mae npaBo i 3HULLMTKU, NPY LIbOMY, KOMICis
(3a HasiBHOCTI) 3a BuNyck (nepesunyck) MnaTiXHOT KapTKn He NOBEepTaETLCS.

5.6.9. KapTka nepepaetbca [epxaTeno B HeakTUBHOMY CTaHi. AKTMBAULiS KapTKU 30iNCHIOETbCA 3a 3BEPHEHHSM
Oepxatens o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepaldii y 6aHkomari baHky.

5.6.10.Jepxateni BMKOpUCTOBYIOTb [naTixkHi KapTkn y Mexax ButpartHoro nimity, sk 3acié gns iHidiauii HacTynHux
onepadwin:

- 3p4incHeHHA 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapwu (nocnyru), y TOMy u4uichi B |HTepHeT marasumHax, sKkwo ue

nepegbayeHo BigNoOBIgHOK TOpriBenbHOK abo CepBiCHOI YCTaHOBOK;

- nepekas KowTiB;

- ofepxaHHsi roTiBkM y Kacax baHkiB Ta 4epe3 GaHkomaTu, WO BUAAKTb KOWTU 3a AaHum Tunom KapTtku, sk Ha

TepuTopii YKpaiHu Tak i 3a kopoHOM (y kacax baHky — B ykpaiHCbkux rpyBHsax abo y BantoTi PaxyHky; y 6aHkomaTax
BaHky — B ykpaiHCbKUX rpuBHsAX abo y BantoTi PaxyHky (3a HasiBHOCTI TEXHIYHOI MOXIUBOCTI); y 6aHKOMaTax Ta kacax
iHLWIMX (hiHAHCOBMX OpraHi3aLin — nuile B yKpaiHCbKUX rpUBHSX; y GaHKkoMaTax Ta kacax hiHaHCOBUX opraHisauin 3a
Mexamu YKpaiHu — y BantoTi KpaiHyu nepebyBaHHs Ta/abo y BantoTi, WO JO3BOMEHA MiCLIEBNM 3aKOHOLABCTBOM).
5.6.11.Mig yac 3gincHeHHA OepxatenemM onepadin i3 3HATTS rOTIBKOBUX KOLUTIB 3a JONOMOrot MNnaTikHOT KapTKu y Kaci
BaHky Ta iHWMX GaHKiB, Kacup Mae npaBO BUMaratu npen’siBNEeHHs AOKYMEHTy, Lo noceigvyye ocoby - nacnopty abo
OOKYMEHTY, LLIO AOro 3aMiHIoE.

5.6.12.B okpemux Bunagkax, y pasi BigcyTHocTi [naTikHOi KapTku, Ha nigctasi nucbMoBoi 3asBu KnieHTa Ta
npoBefeHHs HanexHol igeHTudikauii KnieHta, baHk Bugae Yepes Kacy roTiBKOBI KOLITW y Mexax cymu ButpaTHoro nimity Ha
PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo 3 Tapudamu, LWo AitoTb Ha AeHb 34iMCHEHHs onepaLii.

5.6.13.Bugaya roTiBKOBUX KOLUTIB Y Kaci baHky npoBOAMTBLCS Y MeXax 3anuLuKy roTiBKM Ha paxyHKy Ta 3 AoAepKaHHSAM
BVMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BUNagKy HeobxiaHOCTi oTpuMaHHs cymu, wo nepesuwlye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepauis NpoBOANTLCS He Ni3Hille Hix 3a 5 (N’AaTb) onepauinHmx gHiB nicna HagaHHsa OJepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHSA HA OTPMMaHHS FOTIBKMU.

5.6.14.TlonoBHeHHs1 PaxyHKy 30iNCHIOETLCS LUNSAXOM:

- BHECEeHHS roTiBKOBWX KOLUTIB Yy Kaci baHky;

- BHECEeHHS roTiBKOBMX KOLUTIB Yepes NnaTikHWUN TepMiHan BaHky;

- 6e3roTiBKOBOro nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 iHWMX paxyHKiB KnieHTa, y TOMy uucni 3 paxyHkiB, BiOKpUTUX B

iHWKNX BaHKax;

- 6e3roTiBKOBOro nepepaxyBaHHS rPOLLIOBUX KOLUTIB iHLWMX (PisNYHMX Ta IopuanM4HnX ocib y nopsiaKy, BCTaHOBMEHOMY

YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBW BWKOPUCTaHHA TPOLLOBMX KOLITIB Ha PaxyHKy y BignoBigHOCTI A0
PEeXMMY MOro BUKOPUCTAHHS, 0GYMOBMNEHOrO HOPMAaTUBHO-NPABOBUMY akTamy HauioHanbHoro 6aHky YkpaiHu.
[Mpu nonoBHeHHi PaxyHKy Yepes nnaTixkH1iA TepMiHar, Lo NigTpMMye Taky YHKLi0, BUKOPUCTOBYETLCA Tinbkv KapTtka
abo 1i pekBisnTK.

BaHk 3apaxoBye Ko T Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiiHoro AHA 3 Aatu oTpumaHHs ix baHkom 3a ymoBu
NpaBUIbHONO 3a3Ha4YeHHs1 PEeKBI3WUTIB oJdepXxyBada Ta 3 YypaxyBaHHSAM pexuMmy @yHKUioOHyBaHHS PaxyHky. Y pasi
HeBI4NOBIAHOCTI PEKBI3NTIB Ta/abo Npu3HaYeHHs MnaTexy, NpU HaaXOMXKEHHi rpoLoBKX KOWTIB Ha PaxyHok, BaHk 3apaxoBye
rPOLLOBI KOLUTU Ha paxyHOK «KpeauToBi cymMu A0 3'sicyBaHHSI» Ta HafCWUMae 3a 3BOPOTHMMM PEKBIi3UTaMU NnaTexy 3anuT Ans
3’ACYBaHHS Ta YTOYHEHHSA MPU3HAYEHHS NnaTexy. FAKLWO NpOTAroM TPpbOX OHIB 3 OHS HAACUITaHHA 3anuTy YTOYHEHa BianoBigb
He ofepXaHa, KOLTN NoBepTaloTbCs 3a 3BOPOTHUMW pekBiduTamMu nraTtexy. Y pasi HaOXOKeHHS KOLUTIB, nepepaxoBaHuX y
6e3roTiBKOBOMY NMOPSIAKY Y BantoTi, WO BiAPI3HAETLCA Big BantoTM PaxyHky, BaHk noBepTae KowTn y 6aHK-BianpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢i3anyHOi 0cobu - HepeanaeHTa, KOLTIB Y HauioHanbHii abo iHo3eMHi BantoTi, Ao BaHky
NOBMHHI HagaBaTUCb AOKYMEHTM, WO NiTBEPOXYIOTb Xepena MnoXomkKeHHA uux kowTiB. Ha Taki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a60POHAETLCA 3apaxyBaHHs KOLUTIB Bif hisnyHuX ocib-pe3naeHTiB y roTiBkoBil Ta\abo 6e3roTiBkoBin dhopmax.

5.6.15.Mpwn 3piicHeHHi onepauii 3a KopaoHOM abo po3paxyHKy y Mepexi I|HTepHeT Ha 3akopAOHHMX canTax,
BiOyBaeTbCA NepepaxyHoOK Cymu onepaldii 3a HacTynHUMK NpaBunamu:
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-y MOMEHT 3gilicHeHHs1 onepauii Ha PaxyHky GnokyeTbcs/3HaxoamTbCcs y cTaHi Xong HeobxigHa cyma y BantoTi
PaxyHKy, po3Mip sIKOi BM3HA4YaeTbCs 3 ypaxyBaHHAM Kypcy MiKHapOAHOI nnaTikHOi cuctemm kaptkm - VISA abo
MasterCard,;

- nicna oTpumaHHs diHaHcoBOi BMMOrun Big 6GaHky-ekBavipy (4o 30 OHIB 3 MOMEHTY 3ilicHeHHs onepadii) baHk
30INCHIOE CMUCaHHA CyMM KOLUTIB 3 PaxyHKy, po3Mip SIKOI 3anexuTb Bif CyMu diHaHCOBOT BUMOM Ta Kypcy BaHky
3a onepavuisMu nNpy NpoBeAeHi onepadin 3a NNaTiKHUMN KapTKamu.

Y pasi, gkwo BanoTa onepauii Bigpi3HsAeTbCA Big BanioTn PaxyHky Ta/abo BanoTu pospaxyHkiB 3 MixHapogHowo
nnaTixxHo cuctemoro, To baHk (3a nigcymkamm obpobneHHs iHpopmaLii Npo BMKOHAHHA onepaLlii) 34ilNcHI0E nepepaxyHok
CyMUn BanTU po3paxyHkiB 3 MikHapogHo nnaTkHOK cucTeMoro Yy BamnoTy PaxyHky. [epepaxyHOK 3A4iMCHIOETbCA 3a
BCTaHoBneHum baHkoM kypcom Ha gaTty BigobpaxeHHs BaHkom onepadii 3a PaxyHkom, WO MOXe He cniBnagaTti 3 (hakTU4Ho
paroto 3gincHeHHa [epxartenem Onepadii 3 BUkopucTaHHa MnaTikHOT kapTky. Pi3Huus, Wwo BMHUKNA, MK CyMol onepadii Ha
party i 3pifNcHeHHs Ta cymolo onepauii Ha aaty ii BinobpaxeHHA Ha PaxyHky He moxe OyTu npeameTom npeTeHsii 3 6oky
KnieHTa.

Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTikHOT KapTku (onepauii y BantoTi, WO BigpisHAETLCA Bif BanioTu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixkHapo4HO NNaTikXHOK CMCTEMOID, onepauii, Wo 34iACHI0TLCS Yepe3 GaHkomMaTn
iHWKX 6aHKiB, TOLLO) MOXYTb MPU3BECTU A0 3MEHLUEHHs po3Mipy BuTtpartHoro nimiTy y pesynbTaTi 3actocyBaHHA BaHkom
KOMICIl, BU3Ha4eHnx Tapudamu, a Takox iHLWMMUK y4aCcHUKaMu po3paxyHKiB, Yepes ski NpoxoAsaTh BignosigHi onepadwii.

5.6.16.0cobnuBoOCTi KOHBepTaLii BanoTh 3a onepauisiMv 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.
Y pasi, aKwo 3a PaxyHkoM onepaLis 30iMCHIOETLCA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagaeTbca abo Oyne npuabaHa Ha TepuTopii YkpaiHu, ane yepe3 iHO3eMHui GaHk abo
NPOLIECMHIOBUI LEHTP (OnnaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);

abo

- nocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM BaHkom abo hiHaHCOBOIO YCTaHOBOW, abo NPOLECHMHIOBMM LIEHTPOM
(wo obenyroBye iHO3eMHMIA GaHkOMaT, MarasmH abo iHTepHeT-pecypc), 30Kpema 3 BUKOpUCTaHHsaM nocnyrn DCC
(Dynamic Currency Conversion) nig 4ac oTpumaHHs roTiBkM y GaHKoMaTi 4n Kaci, onnaTtu ToBapiB Ta nocrnyr 3a
KOPOOHOM Yy TOPriBenbHil Mepexi abo Ha iHO3eMHMX IHTEPHET-pecypcax TOLLUO,

TO cyma onepalii, Wwo nosigomneHa KnieHTy nig yac 3giicHeHHs onepalii (Ha ekpaHi 6aHkomara, TepMiHana, Ha canti, SMS-
NOBIJOMIIEHHSIM TOLLIO) MOXeE BiOpi3HATUCA (SIK Y CTOPOHY 36iNbLUEHHS, TaK i Yy CTOPOHY 3MEHLLEHHS) Bi4 CymMu onepalii, Lo
nignarae 6noKyBaHHIO, @ NOTIM CMMCaHHIo. Y Takux Bunagkax akTuyHui iHaHCOBMI PO3paxyHOK 3anexvTb Bif BanoTu
PaxyHky, Baniotu po3paxyHky 3 MixHapoaHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadii.

Ona nnaTikHux kapTok MixHapogHoi nnatikHoi cuctemm VISA BanTa pospaxyHKy 3 MikHapoOHOK NnaTiKHOK
CUCTEMOIO 3anexuTb Big BantoTy onepaklii:

- SKWo onepauisa Bigbynack y Oyab-sikii BantoTi, OKPiM €BPO, BanioToK po3paxyHKy 3 MixHapogHow nnaTixXHOK

cuctemoto € gonap CLUA;

- SKWo onepadis Bigbynack B €BpO, BantTOK po3paxyHKy 3 MixxHapoaHO NnaTiXKHOK CUCTEMOLO € EBPO.

Ons nnaTixHux kapTok MixHapogHoi nnatixHoi cuctemn Master Card, BantwoTol po3spaxyHky 3 MixHapogHoto
nnaTtixHoto cuctemoto € gonap CLUA, HesanexHo Big BantoTu onepadii.

Kypcn BanoT MikHapoaHoi nnaTikKHOI CMCTEMM BCTaHOBIIOKTLCA camol MibkHapoaHOK MnaTiKHOK CUCTEMOIO Ta
po3millytoTbcs Heto Ha cauti: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
Master Card - https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT nMorogxyeTbCs Ta He 3anepeydye, Lo Kypcu, po3MilleHi Ha cantax MixHapogHux nnaTiKHUX CUCTEM, MOXYTb
3MiHIOBATUCSA NPOTArOM AHsSI. 3 MOMEHTY po3MillleHHs Takoro Kypcy KnieHT npuiimae Ha cebe yci pyu3unku BiAHOCHO TOroO, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTok OnokyBaHHsA/mepebyBaHHs y cTaHi Xona cymy KowTiB Ha paxyHky KnieHTa
BMKOPUCTOBYE BNacHWUi Kypc 0OMiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHo nnaTtikHOK CUCTEMOLO.

Kypcu obmiHy Bantotn PaxyHky y BanoTy po3paxyHKy 3 MixHapogHOH NNaTiXHOK CUCTEMOK PO3MILLYETHCA Ha
ogiuinHomy canTi BaHky (Kypcu BantoT npu NpoBeAeHHi onepadii 3a NNaTiKHUMKU KapTkamu). 3 MOMEHTY PO3MiLLEHHS
3a3HayveHux KypciB KnieHT nMorogxyeTbCst Ta Npunmae Ha cebe yCi pusuKM 3aCTOCYBaHHS TakuMxX KypcCiB, HE 3anepedvye npotu
npoBefeHHA KOoHBepTauii cymy BanioTu onepaduii y BanmoTy pospaxyHky 3 MikHapoOHOH MraTiKHOK CUCTEMOK Ta BamnoTy
PaxyHky. 3a3HauyeHui nopsagok NnpoBeAeHHs KOHBepTaLii He moxe ByTn npeaMeToM npeTeHsii Ao baHky 3 6oky KnieHTa.
TABNLA KOHBEPTALIII BATIOT:

KoHBepTauis y
ponapwu CLUA / eBpo
3a Kypcom MINC

KoHBepTauis y
BantoTy PaxyHKy 3a
KypcoMm BaHky

Mpuknaa

Bantota PaxyHKy cniBnagae 3 BantoToro
onepadii Ta BanoTor MixkHapogHoi
nnaTixXHoi cnctemm

He 3pincHioeTbeA

He 3pincHioeTbeA

PospaxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

Bantota PaxyHKy Bigpi3HS€TbCA Big BantoTn
MixxHapoaHoi nnaTiHOi cuctemun, BantoTa
MixxHapogHOi nnaTiXXHOT cucTemMu Ta BantoTa
onepaLii cnisnagatTb

He 3pincHioeTbeA

PosapaxyHok kapTkoto Visa,
BiOKPUTOIO y PUBHI, y IcnaHii
(y eBpo)

Baniota PaxyHKy He Bigpi3HSETbCS Bif

Po3spaxyHok kapTkoto Visa,

BantoTM MixkHapoaHOi NNaTiXHOT cucTemu, + He 3giiicHioeTbCsA BiAKPUTOIO y gonapax, y
arne BiOpi3HAETLCA Big BantoTy onepadii BenukobpuTaHii (y dyHTax)
Bantota PaxyHky, Bantota MikHapogHoi

e Po3paxyHok kapTKoto,
NNaTikHOI CMCTEMM Ta BartoTa onepadji + +

BiOPIi3HATLCS OOHa Bifd OQHOT

BiOKPUTOIO y rpuBHI, y Pocii

KnieHT gopyyae BaHky 6e3 gogaTkoBoro noroakeHHs 3 KnieHtom 6nokyBaTu Ta cnncyBat 3 PaxyHkiB KnieHTa kowTtn y
po3Mipi NepeBULLIEHHS CyMu, Lo Gyrna 3a3HavyeHa Ha ekpaHi 6aHkomarta, TepMiHana, Ha canTi, y SMS-noBigoMneHHi Towo. Y
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pasi sKkwo cyma, wo byna 3abnokoBaHa nig 4ac 3giicHeHHs onepauii KnieHTom, nepesullye cymy onepadii, WO nignsrae
cnucaHH, baHk po3bnokoBye TakKy pi3HULIO Ha BignoBiaHOMy PaxyHky KrieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy cTopoHHiMM 6aHkamu, diHaHCOBMMMK yCTaHOBamu,
MarasvHamu Ta iHTepHeT-pecypcaMu LWoA0 KiHUEeBOI CymMu onepauii Ta BignoBiAHOCTI MK CYMOI, BKasaHOK Ha 4eky
6aHkomaTa, MarasuHy 4Yu Ha iHTEpHET-pecypci, Ta cymoto wWo byae 3abnokoBaHa i NOTiM cnncaHa 3 PaxyHky.

KnieHT niaTBepaXye Ta MOromKyeTbes, WO MOMY BifoOMi yci HeOoOXiAgHi AaHi nmpo ToBap/mocnyry, Woro BapTiCTb, NPO
NnopsifoK BU3HAYEHHA Cymu, Wo Oyade cnucaHa 3 Moro PaxyHKy 3a KyniBni Takoro TOBapy/OTPUMaHHS MOCAYrM, a TakoX
niaTBepaxye cBow 06i3HaHICTb i3 BCiMa iHWMMK BigomocTsimMu, nepeabadeHmmu 3akoHoM YkpaiHu «[po 3axucT npas
CMoXwuBaYiB», BHACNIAOK YOro He Byae matn npoTn baHky XoOHWUX NpeTeHsin.

Akwo 3a PaxyHkoMm 3gificH0eTbCA onepauia 3 BukopuctaHHsam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepauii nianarae koHBepTauii y HauioHanbHy BanioTy YKpaiHu y nopsaky, BCTAHOBEHOMY iHO3eMHUM GaHKOM, a OoTpMMaHa
cyma y HauioHanbHiln BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BamoTy pospaxyHKy Mik BaHkom Ta MixHapogHOH NNaTiKHOK CUCTEMO, MiCMs 4YOro OTpMMaHa cyma
6nokyeTbes | noTiM cnucyeTbes 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4yae, a baHk Mae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YABO y ctpoku, Ha ymoBax, a Takox y posmipax, BusHadeHmx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropofa 3a onepauismn 3 BUKOpUcTaHHaM lMnaTikHOT KapTkn cnnavyetbest KnieHTamy BUKINIOYHO Y
rPUBHAX HE3anexHo Bifg TOro, B K BantoTi BiAKpUTUIA paxyHok KnieHTta. [1na cnnaty KoMicinHol BUHaropoam 3a onepauismu 3a
PaxyHkOM, LU0 BiAKPUTWIA B IHO3EMHIN BarntoTi, 3 PaxyHKy CNUCYOTbCA KOLWITW B IHO3EMHIN BamntoTi Ta 34INCHIOETLCA TX Npogax
Ha MBPY.

5.6.19. KnieHT camocTiiHO koHTpome ButpatHui nimMiT  Ta 3000B'A3aHMI  He  JOMyckaTtu  BUMHWUKHEHHS
HecaHkuioHoBaHoro osepgpadrTy.

5.6.20. MNMpn BUHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro oBepgpadTy KnieHT cnnadye bBbanky npoueHTn 3a
KopucTyBaHHA HecaHkuioHoBaHuM oBepapadTom Yy po3mipi, BcTaHoBrneHoMmy Tapudamm baxky. KnieHT 30608B’d3aHun
noBepHyTN cyMy HecaHkLioHoBaHOro oBepapadTy, HE3aneXxHo Big NPUYUH KOr0 BUHUKHEHHS!, Ta CYMYy HapaxoBaHWX NPOLEHTIB
npoTtarom 15 kaneHgapHUX OHIB 3 OHSI KOro BUHUKHEHHS. [NoraweHHs 3aboproeaHocTi 3a HecaHkLioHoBaHUM oBepapadTom Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCSA aBTOMATUYHO Mif Yac HaOXOOKEHHS rPOLLOBMX KOLLTIB Ha PaxyHoK.

5.6.21. Tapudamu baHky moxe OyTn nepenbavyeHo BCTAHOBMNEHHs He3HWXKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BUNagKy HeobXxigHa 4acTuHa rpoLIoBMX KOWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akKiHYeHHs il [loroBopy npo BiOKPUTTA KapTKOBOrO paxyHKy. HesHwkyBanbHWWA 3anvwok npusHadeHun 3abesneunTtn
po3paxyHku 3 BUKOpUCTaHHaM lMnaTixHoi kapTku. Bantota HesHwxkyBanbHOro 3anuLuky Bignosigae BanioTi PaxyHky.

5.6.22.Tig yac npoBeAeHHsA onepawin 3a 4onomororo MNnaTikHOI KapTku 34INCHIOETLCA TUMYacoBe GrOKYBaHHA KOLITIB Y
cymi onepauii, komicii baHky Ta iHWKUX cym, nepegbadvenHnx Tapudamm BaHky. Po3bnokyBaHHs LMX KOLUTIB 3AiNCHIOETLCS 3a
YMOBW CucaHHS faHoi onepalii 3 PaxyHky. Y pasi, SKwo cnmcaHHs ko Tie 3 PaxyHky He Biabynocs npotsirom 30 kaneHgapHux
[HIB, Ui KOLUIT po36rOKOBYOTHCS.

5.6.23. baHKk womicsaus, He nisHiwe 10 (mecAaToro) uucna KoXHoro Micsausi, dopmye BUNUCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauis: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBuii nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeaye 3BiTHOMY A0 nepenocTaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLs), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm osepapadTom, Kpegutom/npoctpodeHum Kpegmtom (y pasi iHiuitoBaHHS BaHkoM BignoBigHUX 3MmiH) Ta
3miHy posmipy nimity Kpeguty. CdpopmoBaHa Bunucka 3 nignucoMm npaudiBHvka BbaHky Ta Bigbutkom nevatku (wtamny)
HapaeTbcss KnieHTy ocobucto nig vac 3BepHeHHst Ao BipaineHns Banky abo 3acobamu Cuctemm FreeBank. Y Bunagky
HeoTpyMaHHs [epxatenem BUNUCKN, BiH HECE MOXNMBI PU3UNKU 1 BTpaTW, NOB'A3aHI 3 HEMOXXIMBICTIO BiQHOBUTU CMipHi CyMM 3a
paxyHOK iHLIMX YFEHiB i y4aCHMKIB NNaTiXKHUX CUCTEM.

5.6.24. KnieHT nepeBipsie NpaBUNbHICTb BiooOpaXeHHs y BUMMCL 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anuLWKOM KOLWTIB Ha PaxyHKy abo iHWMMKM BiAOMOCTSMM, 3a3Ha4yeHVMM Yy BMMNUCLI, NMMCbMOBO noBigomnsie npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKW. SAkwo BaHk y 3asHayeHun TepMiH He OfepXuTb
BiZNOBIAHOrO NOBIAOMNEHHS Big [epxaTtens, BUNUCKa BBAXAETLCS NiATBEPAXEHOW [epxaTenem.

5.6.25. MepeBunyck MNnaTtixkHoi kapTkn Ta 3miHa MIH-koay

5.6.25.1. 3 meTo nepeBunycky natixkHOi KapTku (y pasi BTpaTW, Kpagbpkkm Ta 3 Oyab-akux iHWuX npuynH) KnienT
3anoBHIOE 3asiBy NPO 06CIyroByBaHHSA KapTKM Ta Cnnayye KOMICiiHy BMHaropoAy y BignosigHocTi 4o Tapudis, fitouux Ha gaty
34iNCHEHHA onepadlii.

5.6.25.2. Y npoaoBx OCTaHHbOro Micsusa TepMiHy Aii [NnaTikHOT KapTku, Ha CBi po3cyd Ta 3a YMOBWM HasiBHOCTI Ha
PaxyHKy BignoBigHoOI cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu, Wo AiloTb Ha MOMEHT 3AiNCHEHHs onepaLlii,
BaHk Mmoxxe nepesunycTuTu MNNaTixkHy kKapTKy Ha HOBUI TepMiH, sKwo KnieHT nucbemoBo 3a 30 (TpuAauaTh) kKaneHaapHUX AHiB 4O
3aKiHYEeHHs TepMiHy ii Aii He noBigoMuB BaHk Npo 6aXaHHS NPUNMHUTY BUKOPUCTaHHSA MNnaTtiXkHOT KapTKu.

5.6.25.3. OtpumaHHsa [epxaTenem HOBOI [naTikHOI KapTKU 3AINCHIOETLCA HE Mi3Hille OCTAHHLOro POBOYOro AHs
TPETLOro MiICALS, MOYMHa4YM 3 Micsausa B skomy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3asiBu npo o6cnyroByBaHHS
kapTku. MMig yac oTpumaHHsa HoBoi lMnaTixHOI KapTkn [depxartens 3000B’a3aHnin NoBepHyTU MNnaTikHi KapTKW, TEPMIH gl AKux
3akiH4YMBCSA abo NOBIAOMUTM NPO MPUYUHW HEMOXKITMBOCTi MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3MmiHy NMIH-koay wnsaxom signpasneHHs SMS-nosigomneHHsa Ao baHky 3 OcHOBHOroO
Homepy TenedpoHy abo 3aivichutu 3miHy [MIH-kogy yepe3 Bankomat BaHky. Y pasi 3miHu lMIH-koay wnsxom BignpaBneHHs
SMS-nosigomneHHs go baHky 3 OcHoBHOro Homepy TenedoHy, 3a lNnaTtikHuMu KapTkam 3 4in-mogynem, ansa aktmeauii MIH-
KoAy 3a Takoto [natikHot kapTkoto KnieHT mae 3aiicHuTy 6yab-aky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHSA NnpouUeHTIiB

5.6.26.1. baHk HapaxoBye Ta chnnadye MNPOLEHTU Ha 3anuLlKM KOLWTIB, WO 3HAXOAATbCA Ha PaxyHKy, GKwo ue
nepenbayeHo ymoBamu BignoBiAHOT BaHKIBCbKOI nocnyru Ta tuny MnaTtikHOi KapTku, y po3Mipax, BM3HAYeHMX BiAMOBIAHO OO0
Tapuis.

5.6.26.2. HapaxyBaHHA Ta cnnarta NpoLeHTIB Ha 3amnuLLUK/ KOLUTIB, L0 3HaX0AsaTbCSA Ha PaxyHky, y TOMY 4uchi Ha cymy
HesHmxkyBansHoOro 3anuiiky (y pasi Moro HasiBHOCTI), 3AIMCHIOETLCHA He pidlle OAHOro pasy Ha Micsub, Npu LbOMY Mpu
po3paxyHKy MpOLEHTIB NPUIMAETLCA PakTUYHA KiNbKiCTb AHIB Y MicsLi Ta poky (akT/dakT).

5.6.26.3. TlpoueHTn Ha 3anuwiok 3a PaxyHKOM HapaxoBYylOTbCS 3 HACTYNMHOro AHA 3a AHEeM HaAXO[AXEHHS KOLWTIB Ha
PaxyHoK, 0 AHS, WO nepenye OHIO0 3HATTH MPOLLIOBMX KOWTiB. Ba3ow Ana HapaxyBaHHSA MPOLEHTIB € abo hakTUYHWI 3anuLLoK
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3a PaxyHkom abo MiHiManbHUiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBMI MicsiLb BignoBigHO A0 YMOB HagaHHs BaHkiBcbkol
nocnyru Ta Tapugis baHky.

5.6.26.4. [lpoueHTn 3a KOpUCTyBaHHSA HecaHKUiOHOBaHUM oBepApadpTOM HapaxoBYHTLCA Ta CMNfadylTbCa Y BanioTi
PaxyHky. Mig 4yac HapaxyBaHHA MpOLEHTIB 3a KOPWUCTYBaHHs HecaHkuioHoBaHMM oBepapaddTOM BPaxoBYETbCA [AeHb
BUHWUKHEHHSA Ta HE BPaXOBYETbCS AeHb NOBEPHEHHA 3a00proBaHoOCTi.

5.6.27.0cbopmneHHA [loaaTKOBMX KapToOK

5.6.27.1. KnieHT MOxe Hagatv AocTyn A0 cBoro PaxyHky iHWwuM ocobam wnsxom Bunycky [logaTKoBUX KapToK A0
PaxyHky 3a ymoBu, Lo Taka nocnyra nepeabadveHa Tapudamm ta/abo ymoBamn BaHkiBCbKOi nocnyru.

5.6.27.2. [opaTkoBi KkapTku BunyckatoTbca baHkom Ha nigcTtasi 3aseu npo Bunyck [naTixkHOI KapTkW, HapgaHoi
KnieHtom. BaHk npoBoanTb igeHTUdIKauilo 0cobun Ha iM’a AKOT 3a 3asiBok BnacHuka PaxyHky BunyckaeTbes [logaTkoBa KapTka,
y NopsaaKy, BU3Ha4YEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

5.6.27.3. BaHk He mae npaBa Bunyckatn [logaTkoBy KapTKy (i3uyHin ocobi-pes3naeHTy, AKLWO BNacHMKOM PaxyHKy €
HepesnaeHT, Ta/abo di3nyHi ocobi-Hepe3naeHTy, AKLLO BNacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [dopaTtkoBa kapTka BunyLleHa Ha iM’'s ocobu, aka He € KnieHTom BaHky, B TakoMy Bunagky Oepxatenb
[donaTkoBoi kapTkM HE MOXe 3MiHIoBaTK onepauiiiui nimiT 3a MNMnaTixkHow kapTkoto | [logaTkoBow kapTkow. [lepxaTens, akui
He € KnieHTom BaHky, Mae npaBO KOPWUCTYBaHHS KolTamMu Ha PaxyHKy y pamkax niMiTy, BCTaHOBSEHOrO 3rigHO 3 3asBOH
KnieHta. depxaTenb [JoaaTtkoBoi kKapTku, Skuin He € KnieHTom BaHky, npu 3BepHeHHi 4o KoHTakT LieHTpy mae npaBo oTpumaTtu
iHopmauito BiOHOCHO 3anuuKy Ha PaxyHKy, OO skoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auil BUKMIOYHO 3a
[ooaTkoBoK KapTKOH, OCPOPMIIEHOK Ha MOro iM'A, a TakoX Mae MOXNMBICTb GrnokyBaHHA [ooaTkoBOI kapTkv y Bunmagky ii
BTpPaTW Y/ BUKPAZEHHSI 32 YMOBM HafaHHs HeobXiaHoi iHpopmauii Ans ogHo3HavHoI ineHTudikauii JogaTkoBoi KapTku Ta il
Hepxatens.

5.6.27.5. KnieHT mae npaso 3BepHyTuca Ao banky ans Bunycky [logaTkoBOI KapTku, 3a yMOBW, LLO Taka mnocnyra
nepenbayeHa Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.7. Mopspok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB 6e3nekn nig 4Yac kopuctyBaHHA [MnaTtikHUMK
KapTKkamu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHoi kKapTkn OepxaTtenem.

5.7.1.1. TMnartixHa kapTka HagaeTbca OepxaTento BnpodoBx 8 (BocbMu) OnepauinHyX AHIB MiCNsi NoAaHHsA 3asiBM Npo
o6crnyroByBaHHst KapTkyu Ta 3aBeplleHHst BaHkom nepeBipku Ta nNigTBEPAXXEHHS BIiOOMOCTEN, WO MICTATLCS Y HagaHuX
Oepxatenem OoKyMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbadveHnx Tapudamu baHky.

5.7.1.2. TnartixHa kapTka, Lo eMiTyeTbCcsa (BUNyckaeTbcsl) BaHkom, € noro BnacHicTio. [lepxatenem € isvdHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. Ctpok aii MNMnaTtikHoi kapTkM 3a3HadyeHun Ha nuuesomy Goui MNnatixHoi kapTku. [isa
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETBLCA MICNSA 3aKiHYEHHs1 OCTAHHLOrO OHSA CTPOKY Aii, 3a3Ha4YeHoro Ha nuuesomMy Goui
MnaTiXHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBuWHEH noBepHyTW MnaTixHy kapTky A0 BaHky nicnsa 3akiH4eHHs CTpoky Aii MnaTikHoi
kapTkn abo 3akpuTTa PaxyHky o skoro BunyweHa [natikHa kapTka Ha Bumory baHKy, 3a BUHATKOM BWNagkiB BTpaTh
MnaTixHOoT kKapTkn, Npo wo KnieHT nosigomnse baHk nncbmoBo.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 30608’a3aHni Tpumatu y Taemuumui MNiH-kog Ta/abo peksiantn MNnaTikHOI kKapTky 3
METO 3aXUCTy rpOLLIOBMX KOWTIB Ha PaxyHky. PosronoweHHsa (nosigomnenHs) MIH-kogy TpeTii ocobi posrnsgaetsca baHkom,
AK nopyleHHs ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YBO. 3a ycima onepauisamu, wo nposefeHi KnieHTom nicna Takoro
posronoLueHHs, baHk He Hece BianoBiganNbHOCTI.

5.7.1.5. 3 meTtot 36epexeHHs y Taemuuui MNIH-kogy, nicns otpumanHHsa SMS-nosigomneHHss Ha OCHOBHWIA HOMED i3
3asHaveHum [MIH-kogom, HeobXxigHO MOro 3anam'aTatu Ta BUAanuTW Lo iHopmadito 3 TenedoHy. Nicna otpumaHHa SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy ymcni i nig 4ac 3minn MNIH-koay 3a gonomoroto OCHOBHOTO
HoMepy TenedoHy WNsSxom BignpasneHHs SMS-noeigomneHHs Ao baHky) pekomeHaoyeTbes 3aiicHuTn 3miny [IH-kogy Ha
HaxaHe 3HayeHHs1 y byab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BUKOPWUCTOBYETbCA [Afsl Onnatu ToBapiB Ta nocnyr y 06e3roTiBKoBIiN ¢opMi B YCix
YNOBHOBaXeHWX yCTaHoBax i NignpuemcTBax, WO npuriMaloTb Ao onnaTtu [naTikHi KapTkM MiXKHapoOHWX NNaTKHUX CUCTeM
Visa International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOI KapTKM MOXIMBE OTPUMMAaHHS TOTIBKOBMX KOLUTIB Yy MyHKTax BuAadi roTiBKM i Y
GaHkoMaTax, Lo MalTb JIOroTMnu MixkHapogHux nnatikHux cuctem Visa International i Master Card World Wide. Hakneliku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, WO y HUX
MOXXHa OTpMMaTW roTiBky 3a MnaTiXHUMKU KapTKaMu UUX NNaTiXXHUX CUCTEM.

5.7.2. Po3paxyHku 3a TOBapu Ta nocnyru

5.7.2.1. Tpu BukopucTaHHi lMnaTixHOI kapTku ANns onnatu ToBapiB, pobiT Ta nocnyr, [epxatens He NOBUHEH
BTpayaTtu [natixHy KapTKy 3 nons 3opy Ta nepeg TUM sk nignvucaTy BigbuTok 3 MnaTixHoi kapTkM (cnin) abo Yek 3 nnaTtiXHoro
NpUCTPOLO, NOBMHEH NEPEBIPUTM UM BIpHO BKasaHa cyma Ta gata onepadii. [lignucytoun uen gokymeHt, [depxaTtenb BU3HaeE
npaBUIbHICTb BKa3aHOi CyMu Ta TUM caMUM A€ BKasiBKy BaHKy Ha cnucaHHs rpolloBmx KOWTiB 3i cBoro PaxyHky. [epxatenb
MnaTiXHOT KapTkKM Mae oTpMMaTK OJHY Konito odopMIeHoro Yeka abo cnina.

5.7.2.2. MNignpvemcTaa, Wo npuinmMmatoTe NnaTtixkHy kapTKy B SkocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaeBo Bumaratu Big [depxaTtens [MnatikHOI KapTkn Hagatu nacrnopT abo iHWWMM JOKYMEHT, WO noceigyye ocoby, Ta/abo
BBeAeHHs MNIH-koay, 3 MeToto ineHTudikaii Koro sk 3akoHHoro [epxartens.

5.7.2.3. Y Bunagky BunydeHHs [naTikHOI KapTku y TOpProBoi Mepexi, kaci 6aHky abo GaHkomaTtom [epxaTenb
NMOBWHEH HeramHo MoBiZOMUTM Mpo Le BaHk 3 MeTow HeranHoro GnokyBaHHs lMnaTtikHOi kapTku. MNpu Buny4deHHi MNnaTixHol
KapTkun, KnieHT mae BMMaraTu Big Kacupa po3nucKy (akT) Npo BUNYYEHHS, a y pasi BiAMOBW, BUMaratu pospisatu [natikxHy
KapTKy y MOro NpucyTHOCTi. Y UboMy pasi, aKkwo KnieHTy He BMAAETLCA po3nucka Npo BunyveHHst MNnaTikHOT KapTku, OCTaHHIn
noBWHEH 3a 3anuToM baHky Hagatu iHdopMmauilo Npo HalMeHyBaHHS Uiel ToproBoi Touku abo kacu GaHKy, Oe Bunyuunmu
MnatixkHy KapTKy, Yac BUIYyYEHHSs1, HanMeHyBaHHs1 6aHKy Wwo obcnyroBye L0 ToproBy Touky, IM.1.6. cniBpobiTHKMKa, Wo BUy4YmMB
MnatikHy kapTky. Akwo [MnatikHa kapTka Oyna pospisaHa, ii HeobxigHO nepeodopmuTn 3i cnnatow BbaHky kowmicii 3a
nepeodopmMrieHHs BignosigHo o Tapudis baHky.

5.7.2.4. [Oepxatenb lNnaTikHOi KapTkM MOBWHEH 30epiraT 4Yeku Ta Crinu, WO NIATBEPMXYOTb (PaKT 34IMCHEHHS
onepadii 3 BUKopuctaHHsM [MnaTixkHOT KapTku, 4O MOMEHTY OTPUMAaHHSI BUMMUCKK 3a PaxyHKoM.

5.7.2.5. Akwo ToBap 6yno noBepHeHo abo nocrnyra He oTpUMaHa y noBHoMy o6csasi, [depxatens NnaTixHOi kKapTku
CaMOCTIMHO Mae 3BepHyTUCs A0 TOpProBoi Touku, Ae Oy npuabaHun ToBap/HagaHa nocnyra. [MpauiBHUK nignpuemMcTaa
Toprieni/cepsicy BUMNUCYE 3BOPOTHIN paxyHoK (creditvoucher) Ha cymy nosepHeHoro ToBapy/nocnyrn. Ha nigctasi 3BoOpoTHOro
paxyHKy Ta ficns oTpuMaHHs cymu Bif 6aHKy-ekBanepa, baHk 3apaxoBye kowTu Ha PaxyHok KnieHTa.
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5.7.2.6. MoxnuBicTb 3gilicHeHHs1 onepauin CNP (CardNotPresent), T06To onepauii 6e3 npucytHocTi lMnaTixHOT
KapTKW, TiNbKM 3 BUKOPUCTaHHAM pekBi3uTiB [naTixkHOi KapTkM HapgaeTbca baHkom 3 ypaxyBaHHA OOMEXeHb, Lo
BCTaHOBIIOOTLCA BignosigHMMn MIIC.

5.7.2.7. [Ona npoBegeHHa Onepauin 3 BukopucTaHHAM [InaTikHOi kapTkM y mepexi Internet Ta onepauii CNP
BUKOPUCTOBYIOTbCS HACTYMHI PEKBI3UTU:

- iMm’a epxatens (onuioHansHo);

- NAH lMnaTikHOT KapTkn — 16-TW 3Ha4YHWUIA HOMEP Ha NnUboBOMY Boui NnaTikHOI KapTku;

- TepmiH aii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni 4nsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3gincHeHHs onepauin onnatn y mepexi Internet Ta onepauin CNP [epxaTenb He NOBWMHEH
nosigomnaTtu cein MNMIH-kog, Homep PaxyHKy, KpeauTHi NiMiTU, NepcoHarnbHy iHhopmaL,ito ToLwo.

5.7.2.9. 3a moxnueocTi, KnieHt Ta/abo [epxaTenb Mae 3gificHOBaTV onepauii onnatu y Mepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHNX gaHux (3 obos’siskoBoto ABTopm3auieto Knienta ta/abo
Hepxatens) 3a gonomoroto Cuctemmn FreeBank (3a ymosw nigkntodeHHs Knienta o nocnyru).

5.7.2.10. Onepauii y mepexi Internet Ta onepauii CNP BigHocATbCA A0 Hambinblw pusmkoBaHux. [epxatenb He
NnoBWHEH posronowlysaTu peksiautu lMNMnaTixHoi kapTkn (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Oepxatento HibK Big imeHi BaHky enekTpoHHi nnuctn Ta SMS-NoBiAOMMEHHS, Ha MiQO3pINMX canTax, B iHWKWX BMNagkax, sKWo
Oepxartenb He BNEBHEHWU B iX 6e3neYHOCTi, TOMy WO Le Moxe OyTu cnpoboto LaxpancTBa, Tak 3BaHOro «iwmHry». baHk
Hikonn He Hagcunae KnieHtam nucTu Ta NOBIAOMMNEHHS 3 METOI OTPUMAHHA KOHMIAEHLINHOI iIHpopMaLii, AaHUX NPO PEKBI3NTU
MnatixHoi kapTky, MNIH-koay Ta 3anuwKky Ha PaxyHky, HomMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdiaeHUinHMX AaHux (peksiautu [MnaTtixHoi kapTkm Ta [lIH-koay)
JepxaTtenb NoBvHeH HeranHo nosigoMuTy Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, wo BkasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTkn Ta y posaini 17 YABO.

5.7.2.12. Y 38’A3Kky 3 nowmMpeHHAM waxpancTea 3 [NnaTikHMMKn kapTkamu, [epxarteni matoTb 6yt 0cobnmneo ysaxHumun
npuv KopucTyBaHHI [NnaTiXHOK KapTKOK Yy KpaiHax, WO BU3HaHI MiXXHApOAHMMMW NNATiXXHUMK CUCTEMAMU KpaiHamu MiaBULLEHOrO
pU3nKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOIO PU3NKY:

BeHiH, Bpasunisa, BypkiHa-®Paco, B'etHam, aboH, BiHes, MoHkoHr, EkBaTopianbHa IMBiHes, IHAis, IHOoHesis, KamepyH,
Kutan, Kopeicbka HapogHa gemokpaTuyHa pecnybnika, Kodro, Kot-g'IByap, Jlibepis, JliBia, MaBpuTania, Manawnsia, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, lMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6nika
Kopess (MNiBgeHHa Kopes), CeHeran, CiHranyp, Cwupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHw,
LleHTpansHoadpukaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuesasHayeHnn CNMCOK KpaiH MigBMLLEHOrO PU3MKY MOXEe 3MiHioBaTMCh. |Hdopmauito wono nepeniky KpaiH
NigBULLEHOrO PU3NKY Ta [Ailounx OOMEXeHb Ha BMKOPUCTaHHS MiKHapoAHOI nnaTixkHoi kapTku KnieHT moxe oTpumaTu 3a
TenedoHamu Bigainy niatpumku knieHTiB abo KoHTakT LieHTpy.

5.7.2.14. 3 MeTOK 3HWXKEHHSI PU3NKIB BTpaTu KowTiB Ha PaxyHky, ais lMnaTikHWX KapTOK MOBHICTIO MpU3ynuHEeHa
BaHkoM ans onepadiii y kpaiHax BUCOKOTO pU3uKy, a B iHLIMX KpaiHax 3a Mexamu YkpaiHu MoXe MaTh [oAaTKOBi OOMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs onepauin 3 BuKoOpuUCTaHHAM [MnaTikHux kKapTok, [epxatento, nepen MNOLOPOXKIO,
HeobxigHO 3aTenedoHyBaTh 3a TenedoHamu KoHTtakT LieHTpy, wo BkasaHi y po3gini 17 YOBO, nosigomntn KpaiHy Ta CTPOK
nepebyBaHHs.

5.7.2.16. Y Tomy pasi, aKkwo JepxaTenb Mae Hamip Bukopuctatu NnaTikHy kapTKy Ans po3paxyHKy B OAHIW 3 KpaiH, Wwo
BM3HaHi pM3nkoBumu, flepxxatensam pekoMeHOOBaHO 3IMCHIOBATM MOKYMNKM 3a AONOMOrow [MnaTipkHOT KapTKX TiNbKW Yy BENUKMX
MarasuHax Bijomux GpeHfiB, a OTpMMYBaTW rOTIBKY — Yy Bi4iNeHHAX BCECBITHbO Bijomux GaHkiB, aepornoptax abo rotensax
MiXKHapOOHWX Mepex.

5.7.2.17. baHk mMae npaBO BCTaAHOBMNOBAaTU OOMexXyBambHi MiMiTM Ha 34IACHEHHS TpaH3aKUii 3 BUKOPUCTAHHSM
MnaTiXHMX KapT Ta Ha CyMV BUAATKOBMX onepadiii 3 BUKOpUcTaHHAM naTtixHux kapTok. BctaHoBneHi obmexyBanbHi NiMiT Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTnBol BbaHky. BcTaHoBReHi obmexyBarnbHi MiMiTy Ha po3paxyHKn MOXyTb ByTu
3MiHeHi 3a iHiuiaTuem baHky Ta/abo 3a iHidiaTeBu KnieHTa Ha migcTaBi MOro NMCbMOBOI 3asBU, 3BepHEHHA 00 KoHTakT LleHTpy
Ta/abo 3acobamn Cuctemn FreeBank.

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3UKY LUaxpawncbkux onepauii 3 lMnaTikHumu kaptkamu KnieHTiB, BaHk 3ailicHi0e
LOAEHHUA MOHITOPUHI onepauii 3 BUKOpUCTaHHAM [naTikHux kapTok. Akwo cniBpobiTHMkom baHky Oyna BusiBneHa
Wwaxpancbka abo CyMHiBHa onepauis 3 BMKOpUCTaHHaAM [naTtikHoi kapTku KnieHTa, ons nigTBepaXeHHs i 34iNCHEHHs
BignosiganbHWi cniBpobiTHUK BaHky 3acobamu TenedoHHOro 3B’'s3ky 3B'A3yeTbcs 3 [lepxatenem abo 3 Moro nepcoHansHUM
MeHeaXepoM (npwu HasaBHOCTI). Y pasi, akwo baHk He mMae MoxnuBocTi oTpuMmaTu Big KnieHTa nigTBepaXeHHS1 CyMHIBHOI
onepauii, baHk moxe TumyacoBo 3abnokyeaTtu NnaTtikHy KapTKy 4O MOMeEHTY 3BepHeHHs KnieHta go banky abo BctaHoBUTM
obmexyBarnbHi NiMiTu.

5.7.2.19. BaHk Hapae KnieHTy iHopMaUito LWOAO BCTAHOBIEHWX OOMEXyBanbHUX INIMITIB LUNAXOM PO3MilLlEHHSA
iHdopmauii Ha OdiyinHomy canti banky (Posgin [NpuBaTHux oci6, Maketu nocnyr). IHdOpMauilo No BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 30INCHEHHST TPaH3aKLUi 3 BUKOPUCTaHHAM [naTiXHUX KapT Ta Ha CymMu BMAATKOBUX onepaLii 3
BUKOPUCTaHHSIM [NaTikHUX KapTOK TakoX MOXHa oOTpumaTtu 3BepHyBwWCb 3a TenedoHamu KoHTtakT LleHTpy Ta/abo
Bukopuctaswwm Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHaHHa uux ymoB YOABO Hapactb KnieHTy MoxnuBicTb 3abe3neuntu HagiHe 36epiraHHs
MnaTiXHOT KapTKM, HEpO3rofioleHHs PekBi3uTiB naTiKHOI KapTku, MepcoHanbHOro iAeHTUMIKaUinHOro HOMepy Ta iHWWKUX
AaHUX, a TaKkoX 3MEHLUUTM MOXIMBI pU3uKM nNpu npoBedeHHi Onepauii 3 BUKOpUCTaHHAM [naTikHOi kapTkn y GaHkomarax,
6e3roTiBKOBOI ONnaTy ToBapiB Ta NOCAyr, y TOMy Ynichi yepe3 mepexy Internet.

5.7.3. BigmoBa B ABTOopu3auii Ta Bunagku Buny4veHHs NnatikHUX KapTok

5.7.3.1. [epxatento [natikHoi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obMmexyBanbHOro NimiTy BUKOpPUCTaHHA MNnaTixHoi kapTku Ta/um ButpatHoro nimity.

5.7.3.2. TMnatixHa kapTka moxe OyTu BunydeHa y [epxaTens npauiBHMKOM MignpuemcTea Toprieni, aAe [epxatenb
MaB Hamip pospaxyBaTucsi 3a gonomorot [InaTikHOi kapTku, abo npauiBHMKOM OaHKIBCbKOI yCTaHOBW, Oe 4vepe3 kacy
Oepxartenb GaxaB oTpMMaTu rOTIBKOBI KOWTKW. [epxaTento NOBUHHI MOSICHUTU MPUYUHY BUNy4YeHHs [naTikHoi KapTku, sk
npaBwuno, Le po3nopsamxeHHs baHky 3a nopyleHHs aaHux MNpaeun abo [Jorosopy.
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5.7.3.3. baHkomaT aBTOMaTU4HO Bunyyae naTixHi kapTku nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-koay, a
Tako 6aHKomaT MoXe He NoBepHYTU MnaTikHy KapTKy i3 NPUYNHM HeCNPaBHOCTI 6aHkoMaTy abo BUyYeHHs [naTikKHOI kapTku
3a posnopsmpkeHHaM badky. Y Takomy Bunagky [epxatemnto cnig 3BepHytucs go Kowtakt LleHTpy abo Hanbnwkvoro
BigpineHHa baHky.

5.7.3.4. TnaTixHa KapTka, a TakoX rpoLloBi KoWTK, Wo [epxartene 3anuwae y 6aHkomMaTi Ha TepMiH, Binblue Hix 20
CeKyHA, nicnsi NosiBU BiAnNOBiAHOrO MOBIAOMMEHHS1 Ha ekpaHi 6aHKkomaTy, TakoX aBTOMaTU4YHO BuUNy4YalTbca OaHkomaTtoMm. Y
Takomy Bunagky depxartento cnig 3sepHyTUca Ao baHky.

5.7.3.5. Y pasi BigmoBn B ABTOpM3aUii, BUNYydYeHHs [MnaTikHOI kapTkn abo BWHWKHEHHS Npobnem, noB A3aHuX 3
HekopekTHo poboToto 6aHkomary, [epxatento HeobxigHo 3BepHyTUCh A0 baHky 3a TenedoHamu KoHTakT LieHTpy.

5.8. YMoBM HapaHHs acouiioBaHoro 4yneHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBwu HapaHHs AcouinloBaHoro yneHcTtea y PP

5.8.1.1. 3 metowo oTpumaHHA KapTkm PP, KnieHT 3BepTaeTbca go BigaineHwHs Badky, ge Biokputo PaxyHok Ta
cnnayye KomiciHy BuHaropogy baHky BignosigHo Ao Tapudis BaHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto nig nignuc Bnpogosx YotTupHaauatn OnepauinHnx gHis
nicnsi 3BepHeHHsA KnieHta oo BigpineHHa BaHky, Wo po3rnsgaeTtbcs K MOMEHT HagaHHsa AcouiioBaHoro uneHcrsa PP abo
MOMEHT MpPOoAOBXeHHA AcouiioBaHoro YneHcTea PP TepMiHOM Ha odvH pik 3 AaTh HagaHHA komnnekTy PriorityPass. TepmiH
odopmneHHs komnnekty PP Moxe ByTn nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnanieto PCL.

5.8.2. YmoBwu oTpumaHHs nocnyr PRIORITY PASS KnieHtom

5.8.2.1. Yci VIP—-3anu 3Haxo4aTbCA y BMACHOCTI Ta KEPYOTLCS He3anexHnMu, TpeTiMm cTopoHamu — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any ta MoxyTb OyTn y 6yap-
SKUA Yac 3MiHeHi 6e3 nonepegHbOro NoBIAOMMEHHs. |Hdopmauia npo Taki 3miHM Gyge posmilleHa Ha iHopmauiiHomy
iHTepHeT-caunTi PriorityPass ansa unenis PriorityPass 3a dhaktom nosigomneHHs npo Hux KomnaHieto PCL.

5.8.2.2. lnata 3a BigBigaHHs VIP-3anis ctaryetbcs 3a koxHe BiggigaHHA VIP-3any KOXHOK OKpeMor 0coboto, Lo
dikcyeTbca nepcoHanom Onepartopa VIP-3any B ycix Bunagkax, konu KnieHT Ta 3anpoLleHi HUM ocobu oTpumMyoTb AOCTYN Y
VIP-3an 3a gonomoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’sBuTy kapTKy PriorityPass nepconany Onepatopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsxom nignucaHHa KnieHTom Baydepa obniky BiaBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTKy PriorityPass 4epes cneuianbHuin eNeKTpOHHWIA TepMiHar.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocten, npoomxatoumnx abo naptHepiB no 6isHecy. Cnnarta 3a BigsigaHHsa VIP-
3any y camomy VIP-3ani He 3gincHoeTbes. logaTtkosi nocnyru, Wwo HagatoTbed y VIP-3anax, cnnadvytotbca KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBMIN PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHs nnaTtu 3a BiaeigaHHA VIP-3any Hum Ta/abo moro roctem, BiH MOBUHEH
3B’A3aTMCA 3 LbOro npueoay 3 baHkom.

5.8.3. TepmiH HapgaHHA AcouiioBaHoro yuneHctea PP

5.8.3.1. AcouinoBaHe 4neHctBo PP HagaeTbca KnieHTy BnpoaoBx TepMiHy Aii kapTku PriorityPass, wo BkasaHui Ha il
nuuboBoMy 6oui. HapaHHs AcouiioBaHoro uneHctBa PP aBTOMatU4HO MPUNMHAETLCS MICNs 3aKiHYEHHS OCTaHHLOTO [HS
MicsiLs poOKy, Lo BKasaHW Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axkae nogoBxmTtn AcoulirioBaHe 4neHcTBo PP Ha HacTynHWi KaneH4apHWIM piK, BiH MOBUHEH He
nisHille, Hix 3a N'aTb poboYMX AHIB 40 3akiHYeHHs TepMiHy AcouinoBaHoro YneHctea PP, nosigomuTn npo ue baHk.

5.8.3.3. Y Bunagky, akwo KnieHT He Gaxae noposxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynmHui
KaneHgapHUii pik, BiH MOBMHEH OQiLliiHO noBigoMuTK Npo ue baHk i cnnatuTu yci BiaBigaHHs VIP-3aniB HUM Ta Oro roctamu,
wo 6ynu 3aicHEHI HA MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, skwo KnieHT 6axae JocTpokoBO BiaMoBuUTUCH Big AcouiioBaHoro yneHctsa PP, BiH nNoBuHeH
ogilinHO NMCbMOBO NoBigoMUTK Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anis HMM Ta noro
roctamu, wo 6ynu 3aiicHEHi HA MOMEHT aHynioBaHHSA kapTkn PP Ta go 3akiH4eHHs1 6aHKIBCbKOro [AHSA, HACTYMHOro 3a AHEM,
konu KnieHT nosigomus BaHk npo aHynoBaHHS kapTku PriorityPass. AcouinoBaHe uneHcTBO PP BBaaeTbCs aHynbOBaHWM
nicns 3akiHyeHHs1 10 (gecAatn) gHie 3 gaty nosigomneHHst Knientom baHky Ta o octaTouHoi onnatu KnieHtom BiaBigaHHa VIP-
3aniB HAM Ta NOro roCTAMM.

5.8.4. YmoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH pii Kaptkn PP, wo BkasaHui Ha Ti nnuboBOMYy GOLi, aBTOMATUYHO MPUMNMHAETLCS NIiCNs 3aKiHYEHHS
OCTaHHbOro AHSA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBipaHHa VIP-3aniB, wo manu micue BnpoAoBX TepMmiHy Aii KapTtkm PP, matotb OyTu cnnadvedi y
BiANOBIAHOCTI A0 YnHHMX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigsigaHHsa VIP-3any BusHavaeTbca YnHHUMY Tapudbamm PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHa VIP-3any kKoXHOK OKpemor 0coboto, Lo
ikcyeTbeca nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH PriorityPass Ta 3anpolueHi HUM ocobu oTpumMytoTb
poctyn po VIP-3any 3a gonomorotw Kaptkn PP. Anga pgoctyny y VIP-3an KnieHty HeobxigHo npen’seutu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky Kpagixku, BTpatun abo aHymnoBaHHs 0 3akiHyeHHs TepMiHy aii Kaptkm PP, KnieHT 30608’s13aHui,
32 MOXIMBOCTI Y HAKKOPOTLUi TEPMIHK, MOBIZOMMTM NPO Te o cTanocs abo AgmiHictpaTopiB komnaHii PCL 3a TenegoHom +44
(0) 20 8680 1338 abo baHk 3a TenedoHamu, Lo Bka3aHi y po3gini 17 YOBO. YcHe noBinoMneHHs mae 6yTu nigTBepmxeHo
NUCLMOBOIO 3asBOKD Ha aapecy baHky.

5.8.4.6. KnieHT 3000B’A3aHMIN OOTPMMYBATMUCS YMOB, LLO PETYMOTb NOpsaok kopuctyBaHHsa VIP-3anamu. Lli ymosn,
wo HaseaHi «[MpaBuna ekcnnyaTauii», HaBedeHi Ha 3BOPOTHOMY Goui obknaamHkm Katanory PP. Y Bunagky, akwo KrieHTt
G6axxae yTouHuTK MNpaBuna ekcnnyartadii VIP-3anie, KnieHT moxe nepegaTu yci Taki 3anutu 6e3nocepeaHbo AgmiHictpatopam,
06 BOHM Haganu BionoBiab Ha Taki 3anuTu.

5.8.4.7. KomnaHia PCL He byae 3060B’si3aHa BigwkoaysBatu KnieHTy npsiMi 4 HenpsiMi 30MTKW, LLO BUHUKIN Y 3B’A3KY
3 3akputTam VIP-3any abo npunuHeHHst yyacTi y PriorityPass y 6yab-skuii vac.

5.8.4.8. KomnaHia PCL He byne 3060B’si3aHa BigwwkoaysaTtn KnieHTy 36utkn, wo O6ynu noHeceri KnieHTom nig vac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMaloTb y4acTb y PriorityPass.
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5.8.4.9. KomnaHia PCL mae npaBo y 6yab-sKuin MOMEHT 3a BNacHWM GaxaHHsaM 36inbwnti BapTicTb BigBigaHHs VIP-
3any. Y BuMnagaky, siKLWo Taka 3MiHa Habyna 4nHHOCTI, KnieHT 6yae 3060B’a3aHuin cnnatuTh yei BiggiganHa VIP-3anis, wo manm
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM Tapudom. IHdopMauis npo BapTicTe BigsigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL a6o Ha iHTepHeT-canTi PP. KomnaHis PCL 36inbwunTe BapTicTh BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLLo Take 36inbleHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMK YMOBaMMU.

5.8.5. YMoBM po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHtom BaHky BaptocTi BigBigaHHa VIP-3aniB 3a4iicHIOETbCA y BiAMOBIOHOCTI OO paxyHKy, L0
HapaeTbcs Komnarieto PCL Ha agpecy bawnky. BapTicTb koxHoro BigsigaHHa VIP-3any BM3Ha4aeTbCs YMHHUMU Tapudamu
PriorityPass. KomnaHis PCL mae npaBo y 6yab-akuiA 4ac Ha BriacHWM po3cyq 3MiHMTK BapTicTb BiasigaHHa VIP-3any, npo wo
KnienTy 6yne nonepefHb0 NoBigOMIIEHO Y MOMEHT BiABiaaHHa VIP-3any. Y BMnaaky, SKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
6yne 3060B’s3aHuii cnnatuTu yci BiasigaHHa VIP-3anis, Wo manu micue nicrns gatv BCTyny y Ait0 3MiH, 3@ HOBUM TapudOM.
IHdopmauis npo BapTicTb BiggigaHHa VIP-3any goctynHa B Onepatopa VIP-3any, AaminictpaTopis Komnanii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AATKOBMX MOCMYr NOHaA TWX, WO BXOASATb Yy BapTiCTb BiggigaHHA VIP-3any 3a
KapTkoto PriorityPass, KnieHT caMoCTinHO crnnadvye HagaHi nocnyru y roTiBkoBin abo 6e3roTiBkoBin hopMi LLNSAXOM TpaH3aKLin
yepes MixxHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece BignoBiganbLHOCTI:

-y BUMNagky He HagaHHsA abo HesikicHoro HagaHHa Komnawieto PCL a6o Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputts VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami
PriorityPass.

- 3a nomunku, wo oynu gonyweHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagikkn, BTpatn, abo aHynoBaHHA A0 3akiH4eHHS TepMiHy Aii kapTku PriorityPass, KnieHT mae
HeramHo NoBigoMuTU Npo ue AgmiHictpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 ta/abo KoHTakT ueHTp BaHky
3a uinogobosmMmn TenedoHamu 3asHadeHummn y po3agini 17 YOBO. YcHe nosigomneHHa mae 6yTn 3aTBepakeHO NCbMOBOIO
3agBoto KnieHTa Ha agpecy baHky.

5.8.5.5. Y Bunagky BUHWKHEHHs1 Yy KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BigsigaHHAM VIP-3anisB
aeponoprTi, KnieHT 30608B’sa3yeTbecsa cnnatuty baHky wrpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.9. YMoBM HagaHHA nocnyr y 3anax nigBulieHoOro KomdopTy aeponopTiB y MeXax YNeHCbKOoi nporpamu
LoungeKey Associate Plusa (mani — LoungeKey). lNocnyrn y mexax nporpamu LoungeKey HapatoTbca [epxatenam
npewmianbHux MNMnaTixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, ski aBTOMatn4HO CTaoTb yYacHUKaMu
nporpamun LoungeKey.YmoBu oTpumaHHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA JOCTyny A0 3anu,
yyacHuk nporpammn LoungeKey noBuHeH npen’siButy cniBpobiTHUKY 3anun gitody MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takoxx nocagoyHuii KBUTOK Ha niTak Ta AOKYMEHT, WO MocBigvye nMoro ocoby. Y pasi BigcyTHOCTI
3a3HaYeHnX JOKYMEHTIB, JocTyn Ao 3aniB LoungeKey He HagaeTbCes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anis LoungeKey yyacHukom nporpamu LoungeKey abo 1ioro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyetbcs 3 [MnatixHoi kapTkm MasterCard Platinum a6o MasterCard World Elite,
[Jepxatenem sikoi € Y4yacHuk nporpamu LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a cobo NpaBo CNNaTUTU BM3HAYEHY KiNbKiCTb BiABiAYyBaHb 3aniB MigBULLEHOTO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, Akui € yyacHukom nporpamu LoungeKey 3rigHO 3 ymMOBamu BU3HaAYEHWMU Lil04MMU
Tapudamu Banky onsa gisanyHmx ocit.

5.9.2.4. Cipok HagaHHa cTaTycy Y4yacHuka nporpamu LoungeKey Bignosigae cTpoky aii MnaTikHoi kapTkm Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHumnu nporpamm LoungeKey: KnieHTn, ski € YvacHukamu nporpamm LoungeKey MoxyTb
O3HAMOMUTUCb 3 AeTanbHMMKM yMOBaMu nporpamu, BKMAKYauM nepenik OOCTYNHUMX 3aniB MNigBULEHOro KomdopTty, iX
PO3MILLEHHAM, PEXMMOM POOOTH, JOCTYMHUMK NPUBINESIMU Ta 0COBNMBAMU YMOBaMUN BUKOPUCTAHHS KOXHOI 3anu niaBULLEHOTO
komdopTy Ha canTi BaHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTkm MasterCard mae
3apeecTpyBaTucs i cTBopuTK online npodinek (iM's kopucTyBada i naponb) Ha www.loungekey.com/creditdneprworldelite) ato
3aTenedoHyBaBLUM [0 KOHTAKT-LEHTPY cepBicHOro obcrnyroByBaHHa LoungeKey. KoHTakTHa iHdopMauia LeHTpiB cepBiCHOro
0o6CcnyroByBaHHsi po3milLieHa Ha iHTepHeT-CTOpiHLI yyacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BignoBiganbHicTe 3a NPaBUNbHICTb AaHWUX, HASIBHUX Y CNiBPOGITHUKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBMLIEHOI KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHGpopMaLii y TanoHi Ha
BiABidyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3.  ¥YmoBu nporpamu LoungeKey MoOXyTb 3MiHIOBaATUCb Ha pO3CyA BracHuka nporpamu 6e3 nonepenHboro
MOBIAOMITEHHSA YACHUKIB.

5.10.Mopsanok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTs PaxyHKy 3AiNCHIOETBCA Ha YMOBax Ta y NOpsSAKy nepeabadeHomy y n. 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnueocTen, nepeabadeHmx n. 5.10 YOBO.

5.10.2.0gHo4acHo 3 3asiBoto 3akpuTTst PaxyHky KnieHT mae noeepHytv go BaHnky yci MnatikHi kapTtv, wo 6ynu
BUNyLLEHi 8o PaxyHky 3a 45 (copok n’'aTb) KaneHaapHux OHiB 4o nepeabadvyBaHoi AaTu 3akpuTTa PaxyHky.

5.10.3.Tpu 3akputTi PaxyHky 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepeg bankom 3a YOBO KnieHT noBuHeH
cnnaTuTu Taky 3aboproBaHicTb y AeHb nogaHHsa 4o baHky 3asiBu Npo 3akpuTTst PaxyHky.

5.10.4.3aaBa npo 3akpuTTa PaxyHky, wo nogaHa KnieHTom po BaHky, moxe OyTu BuMKkOHaHa BbaHkOM 3a ymoBM
BiICYTHOCTI He3aBepLUEeHNX po3criigyBaHb, WO NpoBoaaTbcs baHkom 3a PaxyHkoM 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akpuTTst PaxyHky abo 3akiH4eHHi TepMiHy Aii MnaTikHOT KapTkn cymu onepadin cnucytotecst baHkom 3
PaxyHKy Ha nigctaBi OOKyMeHTIB, WO HagxoaaTb Ao baHky, npotarom 180 (cTa BiciMgecsiTn) KaneHgapHuX OHIB 3 AaTtu
nosepHeHHs naTtixHoi kapTkm o baHky abo 3 gaTn 3akiH4eHHs TepMmiHy paii MnatikHoi KapTku, SKWO BoHa He Oyna
noBepHeHa, abo 3 faTu NofaHHs 3asiBU NPO aHynoBaHHs naTixxHOI KapTku y 3B'A3Ky 3 il BTpaToto.

5.10.6.Y Bunagky HenosepHeHHs KnieHTom MnaTixkHoi(-1x) kapTkn(-ok) Ao BaHKky y AeHb HajaHHA 3asBu Npo 3akpuUTTS
PaxyHky BaHk Mae npaBo CaMOCTINHO 3MIHUTW CTPOK NPOBEAEHHSA OCTaTOYHOro po3paxyHKy 3 KnieHTomM. PaxyHOK BBaXkaeTbCs
3aKpUTMM 3a YMOBW BUKOHaHHS1 KnieHToM ycix diHaHcoBMX 3000B’si3aHb neped baHkoM Ta iHWKMMKM yyacHukamu naTikHux
cuctem.
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5.10.7.CTopoHU norogxyoTbes, Wo baHk Moxe BiamoBuTucs Big JoroBopy 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok,
wo OyB BigKpUTUI ONSA 30IACHEHHS KpeauTHUX onepauin (i3 BcTaHOBNEHHAM niMiTy KpeguTHoi niHii abo Osepapadty), 6e3
nopaHHsa KnieHtom 3asiBu npo 3akpuTTa PaxyHky y Bunagkax:
- akwo npotarom 90 (aes'sHOCTa) KaneHO4apHWX AHIB 3 OHS MOBHOro noralleHHsi 3aboproBaHocTi 3a KpeautHum
[0roBopoM 3a PaxyHKOM He 3[iNCHIOITLCA onepadii, BiCYTHIiM 3anuLIokK BnacHux kowTiB KnieHta Ha PaxyHky Ta
He BcTaHoBneHun nimit KpegutHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;
- akwo npotarom 180 AHIB 3 MOMeHTY BigKpUTTA PaxyHKy He OyB BCTAHOBMEHWW KpeaWTHWM NiMIT 3rigHo 3
ymoBamu KpegutHoro gorosopy.
5.10.8.baHk 6nokye (npunuHsae obcnyroByBaHHs) naTtixHOT kapTkn y AeHb OTpMMaHHSA Big KnieHTa nnucbMoBOi 3asBu
npo 3akputTst PaxyHky, abo, sKwo iHwe He nepenbadeHO YMHHMM 3aKOHOO4ABCTBOM YKpaiHu, Ha 10 (gecatui) aeHb nicns
BignpasneHHs KnieHTy BaHkOM MMCbMOBOro MOBIJOMIIEHHSI MPO PO3ipBaHHS [OroBopy OaHKIBCbKOrO paxyHKy Yy Bunagkax,
nepenbayerHmx umm YOBO Ta/abo 4MHHMM 3akoHoAaBCTBOM YkpaiHu. [licns 6nokyBaHHsi [naTikHOI KapTkM Ta go gatm
3aKkpuTTA PaxyHKy BaHK NpunuHse HapaxyBaHHS MPOLIEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHky.

PO3al1 6. YMOBU HAOAHHA CNMNOXUBYMNX KPEOUTIB

6.1. YmoBu HagaHHA cnoxuBumx KpeguTieB y mexax uboro YOBO Bu3HaualoTb nopsgok HagaHHa Kpegwuty,
HapaxyBaHHS MPOLEHTIB Ta iHWWX NnaTexiB, BMKOHaHHS rpowoBux 3o060B’sizaHb KnieHTa, npaBa i 06oB’aA3kum CTOpiH, iX
BignoBiganbHICTb Ta iHWi ymoBu. Ocobnuei yMOBK, SKi peryniolTb NpaBoBIiAHOCUHM Mk CTOpOHaMK, WO BUHUKaKOTL Y 3B’A3KY
i3 HapgaHHsaM neBHoro Buay KpeauTy, BcTaHoBneHi migposginamu uboro Pospiny YABO, ski maiTb BignoBigHi 3aronoBku.
CnoxuBYi Kpeoutu MOXYTb HajaBaTMCA 3a Y4acTio KpeouTHUX MNocepefHukiB Yy nopsaaky, nepenbadyeHomy YMHHUAM
3aKOHOZaBCTBOM Ta BHYTPILUHIMW HOPMATUBHUMU AOKYMEHTamu BaHky.

6.2. BaHk posrnggae nuTaHHA nNpo HagaHHa KpeauTy 3 ypaxyBaHHAM KpeawuTHOI iCTopil, nnaTtocnpoMOXHOCTI
KnieHTa Ta iHWKX ymMOB HadaHHs neBHoro Buay KpeawTy BctaHoBneHux baHkom. BaHk mae npaBo, noBHiCcTI0O abo 4acTKOBO
BigMOBUTM Yy HapaHHi KpeawTy nicns posrnsagy HagaHux KnieHtom pgokymeHTiB. KpeauT Hagaetbca KnieHTy 3a ymoBwu
NPUNHATTA PilLEHHS YNOBHOBAaXXEHOro OpraHy/ocid baHky LwoAo MOXMMBOCTI KpeauTyBaHHS. [ns MOXNMBOCTI NPUAHATTS
BaHkoM piweHHs npo HagaHHs KpeawTty KnieHT Hagae AokymeHTw, nepepbadveHi ymMoBamMu KpeOuTyBaHHS BCTaHOBIEHVMMMU
BaHkoM, y TOMy uumchi, Lo nocBigqyoTe 0coby, LOKYMEHT, BUAAHWUIA KOHTPOJOKYMM OpraHoM, LLIO 3acBigvye Aoro peecTpadiio y
OepxaBHoMy peecTpi pisnyHMx ocib — nnaTHWKIB nogaTkiB, Ta iHWI OOKyMeHTH, nepenbadeHi 3akoHom YkpaiHu «[po
3anobiraHHA Ta npoTuaito neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXKaHUX 3MTOYUHHUM LUNAXOM, (hiHAHCYBaHHIO Tepopu3My Ta
biHaHCYBaHHIO PO3MOBCHOKEHHA 30pOi MacoBOro 3HMLLEHHA» (3a HeoOXigHOCTI) 3 MeTow 3AINCHEHHsT igeHTudikauii,
Bepudpikauii Ta BUBYeHHs KnieHTa ToLo.

6.3. [Onsa otpumanHs Kpeauty KnieHT, skui npuiiHas nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHun goroeip, a B OKpeMux BUNagkax, skwo Le nepenbdadyeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a 9kum MOXyTb 3aiMcHioBaTucs 3 MNMnaTikHO KapTkoto, ykrnagae [orosip cTpaxyBaHHs, abo iHwi yroam, Ski
BMU3HAYeEHi yMOBaMU KpeauTyBaHHS BaHky.

6.4. KpeouT HagaeTbca Ha nigctasi yknageHoro mix baHkom Ta KnieHTom BignosigHoro KpeouTtHoro gorosopy, B
SIKOMY BW3HAYalTbCA OCHOBHI YMOBWM HafaHHa kpeauTy, a came: Bua Kpeguty, cyma Kpeguty abo nimit KpeguTtHoi
ninii/OBepapadTy, CTPOK Ha AKMI HapaeTbcst KpeauT, UinboBe BUKOPUCTAHHS, PO3Mip MPOLIEHTHOI CTaBKM 32 KOPUCTYBaHHS
KpeouTom Ta KoMiciii, nopsaoK noralleHHst 3aboproBaHoCTi 3a Takum KpeauMTHMM JOroBopoM Ta iHwWe. IHWi yMOBM HagaHHS Ta
obcnyroByBaHHs KpeamTy, Wwo He BusHayeHi B KpegutHomy gorosopi, nepeabaveHri Tapudamu banky Ta YOBO.

6.5. Y Bunagky, skwo KpeauTHun [OroBip € CKIAgoOBOK YACTMHOK KOMMJIEKCHOTNO [OrOBOPY MNPO  HafdaHHA
GaHKiBCbKMX MOCnyr, TO yMOBMW, BuknageHi baHkom y SMS-nosigomneHHi BaHky npo BcTaHoBMNeHHs nimiTy Kpeaury,
BBaXXaTbCS NoromxkeHnmmn CTopoHamMun yMOBaMu KpeaUTyBaHHS HA MOMEHT yknagaHHsa KpeguTtHoro 4oroeopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpepguty, BcTaHoBneHumu BaHkom, nepepbaveHo yknagaHHs
[OroBopy 3actaBu/Mopyku/inoTekn 3 3actaBofasLem/nopyuntenem/inotekogaBsuemM, 4O04ATKOBO Y AeHb yknaaaHHs KpeanTHoro
[OroBOpy yKnagaeTbcs BianoBiAHWI JoroBip 3abe3nedeHHs (3acTaBu/Mopykn/inoTekm).

6.7. Kpeagwut, HapaHwii BaHkom, 3abe3nedyeTbcs yciM HanexHum KnieHTy maiHoM Ta KowuTamu, Ha sike/ski Moxe 6yTu
3BEPHEHO CTArHEHHS Y NOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi He[oCTAaTHOCTI CyMu, OTPMMaHOI Mig
yac peanisauji 3actaBneHoro ManHa (y pasi ¥oro HasiBHOCTI).

6.8. MMopsapok BiamoBu KnieHTa Bip KpeautHoro norosopy:

6.8.1. BignosigHO [0 4YMHHOro 3akoHogascTBa YkpaiHm KnieHT mae npaBo npoTsarom 14 (YOoTMpHapudATw)
KanenaapHWUX OHIB 3 OHs1 yknagaHHsa KpeautHoro Jorosopy, BigMOBUTUCH Bif KpeamTHOro goroeopy.
6.8.2. Biomosa Big KpegutHoro goroBopy odopMnsieTbCs NUCbMOBUM noBigomneHHam KnieHta (3a dpopmoto,

BCcTaHoBneHoto baHkom), sike KnieHT nogae ocobucto y BigaineHHi BaHky/ yepes3 kpeguTHOro nocepegHuka. Akwo KnieHTt
nofae NoBiOOMIIEHHS He ocobucTo, BOHO Mae ByTu 3acsigyeHe HoTapianbHo abo nogaHe i nignvcaHe npencTaBHUKOM 3a
HasABHOCTI AOBIPEHOCTI HA BUMHEHHS Takux Ain.

6.8.3. MpoTtarom 7 (cemu) kanenOapHUX AOHIB 3 gaTM NoAaHHS MNWCbMOBONO MOBIAOMIIEHHSA NMPO BiAMOBY Bif,
KpeauTHoro gorosopy KnieHT 3060B’a3aHnii noBepHyTU BaHKy rpowloBi KOWTW, OTpMMaHi HUM 3a KpeguTtHum goroBopom Ta
CNaTuMT NPOLIEHTM 3a KOpucTyBaHHA KpeauTtom 3a nepioa 3 oHSA oTpuMaHHs KpeauTy 0o Aatv noBepHeHHst BaHKy KpeamTHUX
KOLUTIB 32 CTaBKOW, BCTAHOBMEHOK KpeanTHMM SOroBOpoOM.

6.8.4. MpaBo Ha BigMoBY Bia KpeanMTHOro 4OroBopy He 3aCTOCOBYETHCS LLOAO:

1) KpeoutHux poroBopiB, BWKOHaHHS 3000B’'si3aHb 3a siKMMM 3abe3neyeHo LUNSIXOM YKMNafdaHHs HoTapianbHO
noceigYeHnx AoroBopiB (MPaBOYUHIB);
2) KpeguTiB, HagaHux Ha npuabaHHa pobiT (Nocnyr), BUKOHAHHSA sKMX BigOynocst 40 3akiHYeHHSA CTPOKY BiAMOBM Bif
KpeautHoro goroeopy, BcTaHoBneHoro n. 6.8.1 YABO.
6.9. 3aranbHi yMOBM KpeaAUTYBaHHA

6.9.1. Kpeaut HapaeTbCs y HauioHanbHil BantoTi 3 AOTPUMaHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlinboBe BMKkopMCTaHHA Ta yMoBM 3abe3neyeHHs KpeanTy BU3HavaloTbCs BigNOBIAHO 40 YMOB KPeAUTYBaHHS,
o BcTaHoBneHi baHkom, Ta 3a3HavaoTbea y KpeantHomy OOroBopi.

6.9.3. BaHk 3pinicHioe obcnyroByBaHHA KpeauTy (34iliCHIOE HaragyBaHHA Npo AaTu cnnatu 3aboproBaHOCTi 3a

KpeauToM Ta Cymy 3aboproBaHOCTi, LWIMSXOM HanpaeneHHs SMS-noBigoMneHb; BHOCWMTb 3MiHW [0 rpadiky noralleHHs y
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BUNagKy 34icHeHHs KnieHToM 4acTKOBOro [AOCTPOKOBOrO MOralleHHsI KpeauTy, 3a NUCbMOBOK BMMOrow KrnieHTa Hapae
OHOBMEHUN rpadik noraweHHs abo iHopmalito NpPo 3anuLIoK 3aboproBaHOCTI TOLWLO) Ta CTArye nfaTty 3a 00CnyroByBaHHS
Takoro KpeauTy y BUrnsAi WOMiCAYHOT KOMICIT.
6.9.4. MoraweHHst 3aboproBaHocTi 3a KpeautHum JOroBopoM 34iNCHIOETLCS Y HACTYNMHOMY NOPSAAKY:

a) noralueHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

0) noraLLeHHsi NPOCTPOYEHOT 3ab0pProBaHOCTI 3@ HapaxoBaHUMK NPOLEHTaMMU;

B) norallueHHsA CTPOKOBOi 3aboprosaHocTi 3a KpeguTowm;

r) noralleHHs CTPOKoBOI 3abOproBaHOCTI 3@ HapaxoBaHUMU NpPOLeHTamu;

[) noralueHHs NPOCTPOoYeHoi 3ab0proBaHOCTI 3a HapaxoBaHUMM KOMICIAMU;

€) noralueHHs1 CTPOKOBOT 3ab0proBaHOCTi 3a HapaxoBaHWMMW KOMICigMU;

) noralleHHs1 neHi, Wwrpadis ToLWo;

3) noralueHHs BuTparT, 36uTkiB baHky.

6.9.5. KnieHT mae npaBo B Gyab-siKMiA Yac MOBHICTIO abo YacTKOBO AOCTPOKOBO MOBEPHYTM KpeauT, y Tomy uucri
LUNAXOM 36iNbLUEHHS CyMU NepiognyHMX nnaTexis.
6.9.6. KnieHT 3060B’'A3aHnii HapaBatm Ha BuMoOry baHky HeobxigHy iHdopMmauiio Ans nepesipku  MOro

NNaToCnpPOMOXHOCTI, LifbOBOro BMKOPUCTaHHS KpeauTy, a Takox iHWi AOKYMEHTW, WO BuMaratoTbcs baHkom, ynpogoex 30
(TPnAuSTH) KaneHaapHUX OHIB 3 MOMEHTY nNpea’aBrneHHs Bumorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ame He uvacTilwe ofgHoro pasdy Ha Micsaub, 6e3onnaTtHo MoBiAOMASE HOMY
iHopmaLito Npo NoTovHU po3mip Koro 3aboproBaHocTi, po3mip cymu Kpeawuty, noBepHyToi BaHky, Hagae Bunucky 3
PaxyHky/PaxyHkiB (3a ix HasiBHOCTI) 040 noralleHHs 3aboproBaHoCTi, 30kpema iHdopMauito npo nnaTtexi 3a KpeguTHum
[0roBopoM, SiKi CnnayeHi, SKi HanexuTb cnnaTuTK, gaTn cnnaTu.

6.9.8. 3a nopyleHHA CTPOKiB MoraweHHst 3aboproBaHocTi 3a KpeanTHum goroBopomM, B TOMY 4MCHi YaCTUHU
KpeaunTy Ta/abo npoueHTiB HapaxoBaHuX 3a kopucTyBaHHA Kpegutom, Ta/abo kowmicii BignosigHo Ao KpeauTtHoro gorosopy,
KnieHT Ha Bumory BaHky 3060B’a3aHui cnnatutu baHky wrtpadHi caHkuii, ski Bu3HadveHi KpegutHum pgorosopom Ta YOABO
KnieHT BigwkoagoBye iHWi 30UTkKM, 3aBoaHi baHky HeBMKOHaHHAM 3060B’a3aHb. Cnnata neHi Ta wrpady He 3BinbHse KnieHTa
BiJ BMKOHaHHSA iHWNX 3060B’A3aHb, nepeabadyeHnx KpegutHum goroBopom. CTOPOHM MOrogwusnucs, WO He 3BaXaktouu Ha iHLi
nonoxeHHsa uboro YABO BuMora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yt HanpaBneHa KnieHTy wnsxom HagicnaHHs
nosigomneHHst baHkom y Cuctemi FreeBank Tta/abo HanpaBneHHs KnieHTy noBigomneHHs y Burnsai SMS-nosigomneHHs Ha
OcHoBHuIA Homep TenedoHy abo [opatkoBuii Homep TenedpoHy. HanpaBneHa Takum crnocoboM BuMOra BBaXaeTbCs
HaneXxHWM YMHOM BignpasneHo baHkoM i oTpumaHoro KnieHTom y aaty BignpaBneHHs.

6.9.9. KnieHT y pasi HeHanexxHoro BUKOHaHHA B3ATUX Ha cebe 3060B’a3aHb 3a Kpeantom 3060B’S3yeTbCA NPOTAroM
30 (TpupuAatv) kanendapHUX OHIB 3 OHA npend’siBneHHa BbaHkoM nucbmoBOi BMMOrM BigwkoayBatu baHky 3aBaaHi Takum
HEBMKOHaHHAM 36UTKM Yy po3Mipi HeodepxaHux baHkom pgoxogie 3a KpeauTHum OOroBopoM y po3Mmipi CyMu MPOLEHTIB Ta
KOMicii, po3paxoBaHoi Ha ymoBax, Bu3HavyeHux KpeantHum gorosopom Ta Tapudamu BaHky, Ta sika mana 6 6yTn cnnadveHa
KnieHTom 3a Becb cTpok kpeauty BaHKy npu HanexHomy BukoHaHHi KnieHTom cBoix 3060B’si3aHb 3a KpeauTHum goroBopom i
He Gyna HMM cnnadeHa banky. lig «npen’sBNeHHAM BUMOIrM» po3yMieTbCsl HanpaBneHHst BaHkom Bumoru KnieHTy y nopsaky,
BCTaHoBneHomy n. 2.7.4 YOBO. Akwo 3a nopyLleHHsi 3060B’A3aHHA yMOBaMu A0OroBopy, yknageHoro Mk KnieHtom ta BaHkom,
BCT@HOBIIEHO HEYCTOWKY, TO BOHA NiANArae CTArHEHHO Y MOBHOMY pPO3Mipi, HE3aneXHo Bif, BiALLKOoyBaHHS 30MTKIB.

6.9.10. KnieHT y pasi HeHanexxHoro BUKOHaHHS B3siTUX Ha cebe 3060B’A3aHb 3a Kpeantom y BianoBigHO A0 NOMOXeEHb
CT. 625 LusinbHoro koagekcy YkpaiHun Ha BuMory baHky 3060B’s3aHui cnnatutu cymy 6opry 3 ypaxyBaHHAM iHAEKCY iHdnAUii
3a BECb Yac MPOCTPOYEHHSI; CyMy HapaxOBaHMWX, ane He CniayvyeHnx NpoLeHTIB; CyMy HapaxoBaHWX, ane He cnnaveHux baHky
KOMICil, WwTpaHNX caHkuin, 3 (TpW) NPOLIEHTM PiYHUX BiA NPOCTPOYEHOI CyMM Ta iHLWKUX CyM, WO nignaranu cnnaTti baHky 3a
KpeauTtHuM SOroBopom.

6.9.11. Kepywunucb cT. 516 LusinbHoro kopgekcy YkpaiHu, BbaHk Mae npaBo Ha 3amiHy Kpegutopa wwnsxom
BiACTYNNeHHs npasa BMMoru 3a KpeguTHMM 4OroBOpPOM.

6.9.12. BaHk npunuHae HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHS KpeauTom, KOMICI (SKWO Taki €), 3 4aTu CMepTi
KnieHTa, y BunagKy OTpMMaHHS OOKYMEHTanbHOro nigTBepmkeHHsa dakty cmepti KnieHta (3anuTt HoTapiyca, konis ceigouTtsa
npo cmepTb, NUCbMOBI MOBIAOMMEHHS Big AEepXaBHMX OPraHiB ynpaeniHHA Ta Brnagw, lNeHcinHoro doHay YkpaiHu TOoLo).
CTOpOHM JOMOBMIUCH, WO Y pa3i cmepTi KnieHta 3aboproBaHicte KnieHTa 3a KpeguTHMM OOrOBOPOM BU3HAETLCS TaKOK, CTPOK
crnraTM SKOi HacTaB 3 MOMEHTY OTpuMaHHs BaHkoOM [OoKymeHTanbHOro nigTBepaxeHHs dakty cmepti Knienta (3anut
HoTapiyca, konis cBigouTBa MpPo CMepTb, MOBIAOMMEHHs Bif OepXXaBHUX OpraHiB ynpasniHHSA Ta Bnagu, lNeHciiHoro doHay
YkpaiHn Towwo). | 3 uboro MoMeHTy BaHk Mae npaBo 3AiNCHWUTU OOroBipHE CMMCaHHA CyM KOLITIB y po3Mipi 3aboproBaHoCTi
KnienTta nepen baHkom 3 paxyHkiB KnieHTa y nopsgky, nepegbadeHomy po3sginom 9 YOBO, Ta/abo 3BepHYTMCb A0 CnagkoeMmLiB
KnieHTa, siki NpURHANM cnajLumHy, 3 BUMOroK Npo noralleHHs 3aboproBaHocTi KnieHTa 3a KpeguTom Ta BUKOHaHHS YCiX iHLLIMX
rpoLLoBMX 30060B'A3aHb, WO BUMMBaKTb 3 KpeauTHoOro 4oroeopy.

6.10. OcobnuBocTi HapgaHHA KpeauTty y Burnagi OsepapadcTty

6.10.1. Kpeantun y Burnagi OsepapadTy HagaeTbCa Ha BiAKIUYHIA OCHOBI, Ha CTPOK Ta y pO3Mipi, siki BU3HA4YEHi Y
KpeauTHOMY JOrOBOpI.

6.10.2. MNpu BusHaueHi poamipy Oepapadpty bBaHk kepyeTbCs BHYTpPIWHIMM AOKyMeHTamu baHky Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yTun BCTaHOBREHW nue oauH niMit OBepapadTy Ha oanH PaxyHok.

6.10.3. MakcumanbHuin nimit OBepapadTy BusHaveHun y KpegouTHomy porosopi. [1po BCTaHOBMEHHS, PO3Mip
poctynHoro nimity OBepapadpty BaHk, noeigomnse KnieHTa wnsxom HagcunaHHa oMy SMS-nosigomneHHss Ha OCHOBHUI
Homep TenedoHy KnieHta/ [JogaTkoBuii Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBneHum BaHkom nimitom OepgpadTy,
KnieHT npotarom 30 (TpuausATv) kaneHZapHUX OHIB MOBMHEH 3BEPHYTUCH A0 BigAineHHs BaHky B sikomy Oyno yknageHo
KpeautHuin goroeip Ta 0cobMcTOo mogaTu BignoBigHy nMMcbMOBY 3asBy abo 3atenedoHyBaTu o KoHTakt LleHTpy BaHky 3a
Homepom 0-800-507-700. Y BunagKky, akwo KnieHT npoTAromMm BKasaHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 po3Mipom
BCcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHuB onepauito Ta ckopucTaBcs Kpegutom micnsi OTpMMaHHSs
BkaszaHoro SMS-nosigomneHHss baHky, 3ropa KnieHTa BBakaeTbCsi HagjaHoW Ta € Moro 6e3ymMOBHOW 3roow 3 yMoBamu
HapaHHst KpeauTy y copmi OBepapadTy. Y pasi Hesrogum KnieHta 3 nimitom OBepapad Ty Ta/abo ymoBamu HagaHHsa Kpeguty
BiH Mae MpaBo BiAMOBWTUCH Bif HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTb 3a KpeguTHUM OOroBOpoM y MOBHOMY
06ca3i Ta nogasLLKM 3asBY Npo po3ipeaHHa KpegutHoro goroeopy Ao BigaineHHs BaHky.
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6.10.4. lpoueHTHa cTaBka 3a KopucTyBaHHS KpeauTom, komicii Ta iHwWi nnatexi 3a KpeauTHUM [JoroBopom
3a3HavarTbes y Tapudax baHky.

6.10.5. KpeauT BBaxaeTbCA BUKOPUCTaAHMM 3 AaTtu BigobpaxeHHs Ha PaxyHKy cymm onepadii, wo O6yna 3aiicHeHa
(noBHicTio abo YacTkoBo) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEHTH 3a KopUcTyBaHHA KpeamMTom He piglie ogHoro pasy Ha micsaub y BanoTi Kpeanty Ha
cymy BukopucTtaHoro Kpeauty, BUxoasum 3 pakTUyHOI KiNnbKOCTi AHIB Y MicAUi Ta poui, Npu LibOMY BPaxoBYETbLCHA NEPLUNA i He
BPaxoBYETbCS OCTaHHIN AeHb kopucTyBaHHA Kpegutom. Basolo Ansg HapaxyBaHHS MPOLEHTIB € WwoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproeaHicTb 3a OBepapadToOM MoralaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnu Ha PaxyHok. Y Bunagky
HEMOXITMBOCTI BMKOpUCTaHHs KrnieHTom PaxyHky Ans noraweHHst 3aboproBaHOCTi (TMUM4YacoBa HEOOCTYMHICTb PaxyHKY,
GrOKyBaHHSI TOLLIO) MOXIMBE BMKOPUCTaHHSA iHLIOTO paxyHKy baHKy, pekBi3uTh dkoro MoxHa fAisHaTucb 6e3nocepeHbo y
BigaineHHi baHky y OeHb cnnatm 3aboproBaHocTi. KnieHT 30060B’A3aHWi 34iMCHUTM MnoraweHHs 3aboproBaHoCTi y CyMi
oTpumaHoro Kpeguty 3a OBepgpadToM y noBHOMY 00csi3i He mi3Hiwe 35 (TpMAausaTb N’ATOro) kaneHAapHoOro AHsA 3 Aatu
oTpuMaHHa KpeauTy (MpoBedeHHs BMAATKOBOI onepauii 3a PaxyHkom 3a paxyHok Kpeawuty). MNoraweHHs 3aboproBaHocTi 3a
HapaxoBaHMMK MpoLEeHTaMKn 3a KopucTyBaHHSA KpegouTom i Komicii (3a HasiBHOCTI) 34iNCHIOETbCS He Mi3Hiwe 25 (aBaguATb
N’ATOro0) YMcna MicsiLd, HacTyNHOro 3a micsueM, B skomy KnieHT kopuctyBascs KpeamTtom.

6.10.8. KnieHT 3060B’A3aHWIN BWKOHYBaTU CBOI 30060B’A3aHHA 3a KpeaWTHMM [O0OroBopomM Ta 3 METOK MNoralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMY 4MCri 33 HapaxOBaHMMW MpPOLEHTaMu, KOMICIIMU TOLLO) NpOTAroMm nepioay
BCT@HOBIIEHOrO Afs1 MOralleHHs NoTo4HOI 3aboproBaHocTi 3abe3neunTy HasBHICTb HEOOXIQHOI CymMu TpOLLIOBMX KOLUTIB Ha
BignosigHOMY PaxyHky .

6.10.9. Bnpoposx aii KpeguTtHoro gorosopy baHk mae npaBo B OQHOCTOPOHHLOMY MOPSAKY 3MiHIOBaATU PO3MIp NiMITy
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbayeHoro ymosamu BignosigHoro KpegutHoro gorosopy, npo wo baHk
nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7.4 YABO, a came:

- 3MeHWwyBaTM A0 po3mipy hakTuyHoi 3aboproBaHocTi 3a Kpegntom Ha [aTy BUMHUKHEHHS MNPOCTPOYEHOl
3aboproBaHocTi 3a KpeautHum goroBopom;

- BigHoBMoBaTM baHkom [0 po3Mmipy, nepeabaveHomy y KpegutTHomy poroBopi, nicns noraweHHi KnieHtom
NpocTpoYeHoi 3aboproBaHocTi 3a KpeguTHUM 40OroBOpom;

- 3MiHIOBaTM po3mip goctynHoro niMity OBepgpadTy B Mexax, 3as3HaveHux B KpegutHomy poroBopi nimiTy
osepApadTy;

- 3MeHwyBaTu baHkom 3 iHWKX nigcTas (y TOMY Ynchi, ane He OOMEXyH4YUCh, Y BUNaaKy HaknageHHs apeLuTy Ha
PaxyHok ToLo).

Y pasi Hesrogum 3i 3miHamu KnieHT mae npaso posipeatn KpeauTHui [Orosip, nonepefHb0 MOracuBLUM  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM MNoAdanblle HaOaHHS KPEAWUTHMX KOLUTIB, 3 HACTYMHUM
nosigomneHHsmM npo ue KnieHTa wnsxom BignpaBneHHs SMS-noeigomneHHs Ha OcHoBHMI Homep/[loaaTkoBu HOMeEpP
TenedoHy y pasi HacTaHHsa Byab-sIKOi 3 Takux NoAiw:

- NPURHATTA opraHamu fAepxaBHoi Bnagu/HauioHaneHoro baHky YkpaiHn akTiB, WO BBOAATb MopaTopin,
3a60poHAITb, 0OMEXYHTb abo IHWMM YMHOM po6nATbL HEMOXINMBUM BUKOHaHHSA BaHkom 3060B’si3aHb 3a UMM
YOBO;

- 3MiHM Ha iHaHCOBOMY PUHKY YKpaiHn abo Ha MixXHapoAHMX (DiHAHCOBMX PUHKaX NMPOLEHTHMX CTaBOK Ha KOLITH,
o BuaarTbesa abo 3anyvarTbcs baHkowm;

- Oyab-sKMX HWKUX MoAii Ta OOCTaBMH, WO MOXYTb MaTW HACIiOKOM HEMOXIMBICTb HANEXHOro BMKOHAHHS
KnieHTom Ihioro 3060B’sa3aHb 3a uum YABO.

6.10.11. Y Bunagkax, BM3HaveHux B nn. 6.10.9 ta n. 6.10.10 YOBO, noraweHHs 3aboproBaHocTi 3a KpeguTHum
[OroBOPOM 34iMCHIOETLCS BiAMoBiaHO Ao yMoB KpeanTtHoro aoroeopy Ta n. 6.10.7 YOBO.

6.10.12. baHk mMae npaBo BuMaraTu MOBHICTIO MOBEPHYTU BCH cymy 3aboproBaHocTi 3a Kpeauty B Oyab-sikmii vac
npotdarom gii KpeamTtHoro gorosopy. MNpu uboMy BaHk 30608B’a3aHmi NoBigoMuTH Npo ue KnieHTta wnsaxom BignpaeneHHs SMS-
nosigomneHHs Ha OcHoBHUM Homep/[dopaTtkoBuin Homep TenedoHy Ta/abo y iHwwi cnocid, nepepbayvennn YOBO, 3a 30
KaneHaapHWX OHiB A0 AaTu, A0 sKoi KnieHT 3060B’'s3aHUn NOBEPHYTU BCIO CyMy oTpumaHoro KpeguTty Ta noracuti HapaxoBaHi
npoLeHTU 3a kopucTyBaHHA Kpegutom, KoMicii Ta iHWwi nnaTexi, wo nepeabaderi KpeautHum gorosopom, Tapudammu baHky Ta
YOBO.

6.11. Ocob6nuBocTi HagaHHA KpeauTy y Burnsagi KpeauTtHoi niHii

6.11.1. KpeauTtu y Burnagi sigHosntoBanbHoi KpeanTHOI NiHii HagaTbCs Ha BiAKMWMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHok, ki Bu3HaueHi y KpeantHomy JoroBopi.

6.11.2. JlimitT KpeguTHOI niHii BCTAHOBMIOETLCA Ha CTPOK, BU3Ha4YeHu y KpeantHoMy goroBopi. NogoBXeHHst CTPOKy Al
KpeautHoro nimiTy MoOXe 34ilNCHIOBAaTUCS HEOOMEXeHy KinbKiCTb pasiB, sKWO Taka ymMoBa nepepbadeHa B KpeguTHomy
[OOroBOpi, Ha TOW e CTPOK i Ha TWX xe ymoBax. [1ogoBxeHHsA CTpoKy Aii KpeautHoro nimiTy 3gincHoeTbes baHkoM nuwe 3a
YMOBW HanexHoro ctaHy obcnyroByBaHHa KnieHtom KpeguTHoi nmiHii. Y pasi HebaxaHHA KnieHTa npogoBxyBatu TEpMiH Aji
KpegutHoro nimity Ha HoBui cTpok KnieHT Mae 3BepHyTUChb A0 BaHKy i3 BignoBiaHO NMCLMOBOIO 3as1BOKO He MisHile Hixx 3a 30
(TPMALATL) KaneH4apHUX OHIB A0 3aKiHYEHHS1 YeproBoro CTpoky Aii KpeamtHoro nimiTy.

6.11.3. Axkwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadeHo yknagaHHs [1oroBopy CTpaxyBaHHS XUTTS
Knienta abo [JoroBopy nobpoBinbHoro crpaxyBaHHs KnieHTa Big HellacHoro BMnagky, Cyma CTPaxOoBOro Mratexy 3rigHo 3
yknageHum KnieHtom [JoroBopom CTpaxyBaHHS CMradyeTbCs 3a paxyHOK cymu HagaHoro KpegwTtHoro nimiTy abo 3a paxyHok
BIACHUX rpoLloBmx kowTiB KnieHTa Ha PaxyHKy (MOTOYHOMY), Ha SIKMI BCTaAHOBMEHO KpeaWTHUI MimiT, Ta cymMa CTpaxoBOro
nnaTtexy 3a AopyyeHHaM KnieHTa B nopsiaKy AOroBipHOro CMUCaHHS NepepaxoBYETbCsl Y 6e3roTiBKOBIN hopMi Ha paxyHOK
CT1paxoBoi komnaHii, Wwo 3as3HavyeHni B [JoroBopi CTpaxyBaHHS.

6.11.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeauTom € pikcoBaHow Ta BM3HavaeTbcs B KpeauTHOMY [OroBopi.
Po3mip LwomicayHoi Komicii 3a ob6cnyroByBaHHSI KpeOWTHOI 3aboproBaHOCTi (3a HasiBHOCTI) 3a3HayaeTbcs B KpeguTHomy
[OroBopi Ta po3paxoByeTbecs 3rigHO Tapudis BaHky. Po3mip komicii 3a ob6cnyroByBaHHS KpeaWTHOI 3aboproBaHOCTi y pasi
HasIBHOCTi KpeaWTHOI 3aboproBaHOCTi Ta iHWMX KOMICin Ta nnaTexiB 3a KpeauTHMM [OroBopom 3a3HadvaroTbes y Tapudax
BaHky Ta/abo y KpegntHomy gorosopi.
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6.11.5. lNpwuknag po3spaxyHKy PeanbHOI piyHOI MPOLEHTHOI CTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHta
BMU3HayaeTbcs B KpeantHomy forosopi Ta MacnopTi CnoXuB4oro KpeauTy.

6.11.6. [Npw BM3HAYeHi po3mipy niMiTy KpeanTHoT niHii BaHk kepyeTbCs BHYTPILLHIMU AOKYMeHTaMu baHky Ta YMHHUM
3akoHoAaBCTBOM YKpaiHu. [MoyaTkoBui po3amip nimiTy KpeauTHoI niHii Bu3HavyaeTecs B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTIHO 3MiHIOBaTV pO3Mip AOCTynHoro nimit KpeauTtHoi niHii, ane B Oyadb-skoMy BuNagKy po3Mip NiMiTy He Moxe
nepesuLLYBaT MaKCMMarnbHOro po3Mipy, BU3HadeHoro B KpeautHoOMy [OroBopi.

Ona 36inbweHHs makcumanbHoro poamipy Jlimity KpeautHoi niHii KnieHTy HeobxigHo 3BepHyTucb Ao baHky 3
Bi4NOBIAHO 3a5BO0. Y BMNaaKy NpUNHATTA BaHKkom no3nTuBHOro piweHHss CTOPOHU BHOCATL BiAMNOBIAHI 3MiHM Ao KpeautHoro
[0roBsopy.

[ns 3meHweHHst BcTaHoBneHoro baHkom poamipy Jlimity KpegutHoi ninii KnieHTy HeobxigHO 3BepHYTUCH 3 BiAMOBIAHO
3asBoto 8o BipgineHHs abo go KoHtakt LieHTpy (3a HasiBHOCTI TeXHIYHOI MOXNUBOCTI y BaHKy) 3a TenegoHamu, 3a3HavyeHmMu
Ha canti baHky 3a ymoBwW, WO cyma 3aboproBaHocTi 3a KpeauTHMM niMiTOM He nepeBuLlyBaTVMeE pPO3Mip 3anuTyBaHOro
Knientom KpeautHoro nimiTty.

6.11.7. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk nosigomnse KnieHTa wnsaxom HagcunaHHa nomy SMS-
nosigomneHHss Ha OcHoBHU HOoMmep TenedoHy Knienta/ [JogaTtkoBui Homep TenedoHy. Y pasi He3roau i3 BCTAHOBMEHWUM
BaHkom poamipom Kpeauty KnieHT npotarom 30 (TpMauATW) KaneHOapHUX OHIB NOBUHEH 3BEPHYTUCH A0 BiadineHHs baHky, B
akoMy Oyno yknageHo KpeguTHuim forosip, Ta ocobucTo nogaTtu BiANOBiAHY MMCbMOBY 3asBy abo 3aTenedoHyBaTu A0
KoHTakT-ueHTpy BaHky 3a Homepom 0-800-507-700 (3a HasiBHOCTi TEXHIYHOI MOXNMBOCTI y BaHky). Y Bunagky, gkwo KnieHt
NPOTHAroM BKa3aHOro CTPOKY He 3asiBMB NPO CBOI He3rody 3 po3Mipom BCTaHoBneHoro bavkom nimitom KpeautHoi ninii Ta/abo
3piicHnB onepadiio Ta ckopuctaecst Kpegutom nicns oTpuMmaHHA BkaszaHoro SMS-nosigomneHnHs bawdky, 3roga KnieHTa
BBaXa€TbCS HalaHoH.

6.11.8. lNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHOO 3rogoto 3 ymMoBamu
HapgaHHa KpeauTy. Y pasi Hedrogn KnieHTta 3 cymoto Ta/abo ymoBamu HagaHHa KpeawTy BiH Mae npaso BiAMOBWTWUCH Bif
HagaHHa KpegwTy, noracuslum ycto 3aboproBaHicTb 3a KpeguTHum [OroBopoMm y noBHOMYy o6csa3i Ta nodaslun 3asBy Mpo
posipBaHHa KpeguTtHoro goroeopy Ao BigaineHnHs BaHky.

6.11.9. Kpeout BBaxaeTbCA BUKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHoK MiMiTy KpegutHoi niHii.

6.11.10. baHk HapaxoBYye NPOLIEHTN 3a KOpUCTyBaHHA Kpeauntom He piglle ogHOro pasy Ha Mmicsaub y BanoTi KpeguTy Ha
CyMy BuKopucTtaHoro KpeguTty, BUXoAsuuM 3 pakTUYHOI KiNbKOCTi AHIB y MicAui Ta poui, Npy UbOMY BPaxoBYETbCA MEepLUUN
OnepauinHuii geHb, B akomy Kpeaut 6yno otpMmaHo B Mexax onepadinHoro yacy, abo HacTynHuii 3a Hum OnepauinHuii AeHb,
akwo Kpeaut Byno oTprmaHo no3a mexamu onepauinHoro vacy, abo 3 gatu BigobpaxeHHsa Ha PaxyHKy cymu onepauii Ta He
BPaxoBYETbCH OCTaHHIN KaneHgapHui AeHb KopucTyBavHA KpeamTom. Basoiw ans HapaxyBaHHS MPOLEHTIB € LoAeHHa
3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauifiHoro aHs.

6.11.11. Y pasi BukopuctaHHsa Kpeauty 3a KpeguTHumM [OroBopoMm, Ha nigcTaBi SIKOro BCTaHOBMEHO MiMiT KpeauTHoi
Ninii, KnieHT 3060B'A3aHWiA LLOMICAYHO 34iMCHIOBATU CchnaTy NpOLEHTIB, HapaxoBaHWX 3a KopucTyBaHHs Kpegutom y
nonepegHbOMy KaneHgapHOMY Micsili, KOMICiA, HapaxoBaHMX HanpuKiHUi nonepegHbOro KaneHgapHoro micaus (y pasi
HasIBHOCTI), YacTMHW 3aboproBaHocTi 3a KpeanTtom Ta iHWwoi 3aboprosaHocTi 3a KpeanTHum gorosopoM (gani — O6oB’sa3koBuii
nnarix), po3Mip Ta MOpsAOK NoraweHHs (3 ypaxyBaHHAM noraweHb 3a Kpeautom go pgatu cdopmyBaHHs OBGOB’'siI3KOBOro
nnartexy) akoro Bu3HaveHun B KpegutHomy gorosopi Ta YABO.

6.11.12. 3aboproBaHicTb 3a KpeauTHO niHilo norawaeTbes WwomMicayHo wnsxom cnnatv O6oe’askoBoro nnartexy. Mpo
cymy O6os’sskoBoro nnatexy baHk nosigomnse KnieHTa wnsxom HanpasneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy abo [opgaTtkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy) Knienta. Otpumatu
iHdopmauito npo po3mip Ob6or’sizkoBoro nnatexy KnieHT moxe y BigainenHi baHky Ta/abo 3atenedoHyBaBlm o KoHtakT-
LEeHTpy Ta/abo 3 aBTOMaTU4YHOro noBigomneHHss banky Ha OcHoBHWIA HOMep TenedoHy abo [ogaTtkoBuin Homep TenedoHy (y
pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy). Akwo npotarom 10 KaneHAapHWX AHIB 3 gaTu MovaTKy MNOTOYHOro
KanengapHoro micaus KnieHtT He oTpumaB Big Banky SMS-noBigomneHHs i3 3a3HayeHHsM po3mipy O60B’sI3kOBOro nratexy,
KnieHT 3060B’A3aHnI camocCTiiHO 3BepHYTUCA A0 KoHTakT-ueHTpy BbaHky Ta gisHaTnch po3mip O60B’I3KOBOro nnatexy.

6.11.13. KnieHT 3060B’A3aHWI BWKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauTHVMM [OOroBOpoM Ta 3 METOK MOralleHHs
O060B’A3KOBOro NraTexy NPOTArom nepiogy BCTAHOBIIEHOrO ANSA MOraleHHs NoTOYHOI 3aboproBaHOCTi 3abe3neunT HasiBHICTb
HeobXigHOT CyMM rpoLIOBKX KOLUTIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.14. Cyma OGOB’A3KOBOro Mnartexy Moxe BkrovaTv B cebe cymy wwTpadHMX CaHKUin Ta iHWOoi 3aboproBaHOCTi
3rigHo 3 ymoBamu KpegutHoro gorosopy, YABO Ta ynHHumu Tapudbamu.

6.11.15. 3aboproBaHictb 3a KpeautHum pgoroBopoM (y ToMy uyucni 3aboproBaHicTb 3a KpeguTtom, npoueHTamu,
KOMICisIMW, HEYCTOMKOIO Ta iHLUIMMM NnaTtexamu) NnoBnHHa 6yTu noraweHa KnieHTom y noBHoMy 06csa3i He MisHille KiHLeBoi aatu
CTPOKY KopucTyBaHHS Kpeantom, BusHayeHun y KpeantHomy JOroBopi.

6.11.16. Y Bunagky nopylueHHsa KnieHTOM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpegutHum
poroBopoM baHk Mae npaBo HapaxoByBaTW NPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpegutom 3a CTaBKOK BCTaHOBIEHOW ANiA
npocTpoYeHoi 3aboproBaHocTi 3a KpeguTtom (sikwo ue nepenbadveHo KpeauTHum OOroBOpoM) 3 AaTh BUHUKHEHHS 4O OaTu
NMOBHOTO MOraLleHHs1 MPOCTpoYeHOT 3aboprosaHocTi 3a KpeautH1M 4oroBopom.

6.11.17. Y Bunagky nopylueHHss KnieHToM BCTAHOBMEHUX TEPMIHIB/CTPOKIB norawleHHs1 3aboproBaHocTi 3a KpeantHum
porosopoM baHk mae npaBo 3abnokyBaTtu nimMiT KpeautHoi niHii, npy ubomy KnieHT 3060B’A3aHMIN cnnatuty 3aboproBaHicTb Ha
ymMoBax, ki Bu3HadeHi B KpegutHoMy [oroBopi. Y pasi NOBHOro noralleHHst NpocTpoYeHoi 3aboproBaHocTi 3a KpeauTHum
poroBopoM baHk Mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.18. BnpogoBx cTpoky aii nimitTy KpeanTtHoi ninii baHk mae npaBo:

6.11.18.1. B OQ4HOCTOPOHHBOMY MOPSAKY 3MiHIOBATU po3Mip NiMiTy KpeguTHOI MiHii y Mexax MakCMManbHOro mimity,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro goroeopy, npo wo baHk nosigomnse KnieHTa y nopsgky, BU3HAYEHOMY
n. 2.7.4. YABO. Y pasi He3rogun 3i 3aMiHamu KnieHT mMae npaso posipBatn KpeauTHWI JOroBip, nonepefHbo noracuslUM BCHO
3aboproBaHicTb 3a KpeguTHum gorosopom.

6.11.18.2. TMMYacoBO MPU3YNUHUTM MNopanblle HagaHHa KpeauTy 3 HacTynHMM noBigomneHHsM npo ue KnieHTa
wnsxom BignpasneHHss SMS-nosigomneHHs Ha OcHoBHMI HoMep/[JoaaTkoBWI HOMep TenedoHy Yy pasi HacTaHHa Byab-sKoi 3
TaKuX NOAiN:
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- NPURHATTA opraHamn AepxasHoi Bnagw/HauioHanbHoro baHky YkpaiHu akTiB, WO BBOAATb MOpaTopiw,
3a60poHAITL, 0OMEXYTb abo iHLWMM YMHOM pOoOMATL HEMOXIUBMM BUKOHaHHs BaHkom 3060B’a3aHb 3a UMM
YOBO;

- 3MiHW Ha iHaHCOBOMY PWHKY YKpaiHu abo Ha MiKHapoAHWMX (iHAHCOBUX PUHKaX MPOLEHTHWX CTaBOK Ha
KOLITK, WO BuaaTbea abo 3anydatotbes baHkom;

- Hecnnata KnieHtom Byab-akoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YOBO Ta/abo

- HeBUKOHaHHs abo HeHanexHe BWkOHaHHA KnieHTom Oyab-Akux iHWKX obos'askiB 3a umm YOBO, a Takox 3a
Oyab-siKiM iHLWiIM 4OroBOpoMm, yknageHum mixx BaHkom i KnieHtowm;

- npeg'ssneHHs o PaxyHky KnienTta, Bigkputoro y bBaHKy, nnaTtikHUX BUMOr Ha NPUMYCOBE CMUCaHHS
(CTArHeHHs) rpoLoBMX KOLWITIB (HE3anexXHOo Bif CyMW KOLUTIB, LLO CMUCYITHLCS), apelT Oyab-siKMX KOLITIB Ha
Oynb-akux paxyHkax KnieHta y baHKy, BMHWKHEHHSI MOAATKOBOiI 3acTaBu BigHOCHO akTuBiB KnieHTa abo
HaKknaZeHHs agMiHicTpaTMBHOro apewTy Ha 6yab-Aki aktmeu KnienTa. Mpu ubomy, BaHk moxe 3givicHioBaTy
NPUMYCOBE CMUCaHHS Tinbku ocobuctux kowrTiB KnieHta. Kpegut moxe OyTu BigHOBNEHWIA nicnsd 3HATTS
apeLuTy 3 rpoLLIoBMX KOLWTIB HAa PaxyHky KnieHTa;

- BUSIBNEHHS TakMMMK, LLO He BiANOBIAalOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTol OTpMMaHHA KpeAWuTHWMX kowTiB 3a uvm YOBO abo BusaBneHHa BaHkom Toro, Wwo nacnopt
KnieHTta 6yno BTpayeHo, BUKpaAeHOo Yu iHWnM cnocobom nacnopT BMOYB 3 NOro BOMOAIHHS;

- HasBHiCcTb y BaHky oBrpyHTOBaHOI NigO3pyM LWOAO0 HECaHKLiOHOBAHOrO BMKOPWUCTaHHA KapTku, emiToBaHOi 3a
YOBO, abo iHwux KapTok, emiToBaHnx BaHkowm;

- ogepxaHHs baHkom Bif iHWMX hiHAHCOBO-KPeOUTHUX YCTaHOB, iHLUUX KpeauTopiB, AepXaBHUX OpraHis Bnaau
HeraTuBHOI iHdbopMalLii npo KnieHTa, Wwo cBig4YMTh NpO HEBUKOHAHHS (HEHanexHe BMKoHaHHSA) KnieHTom cBoix
3060B'a3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbendikoBaHol
iHpopmauii 3 MeTol OTPMMAaHHS [HWKUX KpeawuTiB/MO3WK, a TakoX iHWOoi iHdopMauii, Wwo Aae niacrasun
CYMHIBaTUCS Y HanexHoMy BUKOHaHHi KnieHTom cBoix 3060B'A3aHb 3a unm YABO;

- Oyab-sIKMX iHLWKWX MOZiN Ta OOCTaBMH, WO MOXYTb MaTW HACMIAKOM HEMOXIMBICTb HarNeXHOro BWKOHAHHS
KnieHToMm Ihioro 3060B’sa3aHb 3a uum YOBO.

TvmMyacoBe Npu3ynMHEHHs noganbLioro HagaHHA Kpeguty o3Hadvae npaBo baHky He HagaBaTy y NoAanbLIOMY KPeaWTHI
kot KnieHTy, npu uboMy CTPOK MoralleHHsi 3ab0proBaHoCTi 3AiIMCHIETLCS Ha 3aranbHUX ymoBax, nepeadaveHnx KpeantHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, WO NPMBENW OO0 TMMYacOBOro MPU3YNWHEHHSI MOAAsbLUIOrO
KpeauTyBaHHa KnieHTa, BaHk Ha BracHWM PO3CyA MOXEe MPUNHATW pIlLEHHS MPO MPUMUHEHHS HadaHHs KpeawTty abo npo
BigHOBNeHHs HapgaHHa Kpeauty Ha ymoBax, nepeabadvennx umm YOBO. MNpo npuiiHaTte piweHHs baxk nosigomnse KnieHta y
TOMY X NOPSAAKY, LLIO 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.19. baHk mae npaBo BMMaraTu AOCTPOKOBO MoracuTy BClo 3aboproBaHicTb 3a KpeauTHMM OOroBOpoM Yy BUMNaZKy
nopyLueHHs KnieHtom cTpoky noraweHHs OBoB’A3KkoBoOro nnartexy Ta/abo Moro YactuHu Ginblue HiX Ha OAWH KaneHOapHWiA
MicAUb WNSXoM nosigomneHHs KnieHta npo ue wnsxom signpaskn SMS-nosigomneHHst Ha OCHOBHWIA HOMep TenedoHy Ta/abo
iHWKMM cnocobom 3 goTpuMaHHAM BuMor . 2.7.4 YOBO, B ToMy uucni B cygoBomy nopsiaiky. MNpu uboMy KnieHT 30608’A3aHWn B
CTPOK He nisHiwe 30 (TpnauaTh) kaneHgapHUX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOro nosigoMneHHs baHky npo gocTpokoBe
NPUNWHEHHS NOAAnbLUOrO HafdaHHA KPeAMTHUX KOWTIB Ta 3akpuTTs KpeguTHoro nimity, moracutun y noOBHOMY 06cA3i
3aboproBaHicTb 3a KpeantHum JoroBopom.

6.11.20. NoraweHHsa 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM 34iNCHIOETECA B Nopsaky, nepeabdaveHomy KpeautHum
[OOroBOPOM, LUMAXOM 3apaxyBaHHS TPOLLUOBMX KOLUTIB Ha BiAMNOBIOHWA paxyHOK, 3a3HadeHun y KpegutHomy porosopi 3
noganswyM cnucaHHam baHkom y mopsiAKy AOroBipHOro cnucaHHs, nepepbadveHomy KpegumtHum gorosopom Ta YABO, B
paxyHOK noralleHHsi 3aboprosaHocTi 3a KpeauTHum goroBopoM. Y BUMNaZKy HEMOXNMBOCTI BUkopucTaHHs KnieHtom (BaHkom
npv AOroBipHOMY CrMcaHHi) PaxyHKy Ans noralleHHs 3a6oproBaHoCTi (TUMYacoBa HEAOCTYMHICTb paxyHKy, 6oKyBaHHS TOLLO)
MOXINMBE BUKOPUCTaHHsi KnieHToM iHworo paxyHky BaHky, pekBi3auTu sikoro KnieHT Moxe gisHaTuch GesnocepegHbo Y
BigaineHHi baHky y AeHb cnnatn 3aboproBaHoOCTi..

6.11.21. Ninbroeun nepioa

6.11.21.1. YmoBamn KpegutHOro goroBopy, Ha nigctasi gkoro baHk BcTaHoBME nimiT KpeauTHOI niHii, Moxe 6yTu
nepenbayeHo HasaBHicTb Minbrosoro nepioay. Ctpok gji MineroBoro nepiogy BusHavaetbca Tapndamu.

6.11.21.2. MNinbroBuin nepion NOYMHAE fiATN B A€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii Ninbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuin nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeauty Ta BigoGpaxeHux 3a PaxyHKOM 3 NepLUoro kaneHgapHoro AHs Micsus A0 ocTaHHboro OnepaudiiHoro aHs
KaneHgapHoro Micsus, B skomy posnoyascs inbrosun nepiod (gani — 3BiTHWIA nepioa).

6.11.21.3. NpoTtarom [inbroBoro nepiogy baHk HapaxoBye npoueHTU 3a KopucTyBaHHA Kpeautom 3a Minbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MoralleHHs 3aboproBaHocTi 3a KpeanTtom, sika BUHMKIIA MPOTSrom
Po3paxyHkoBoro nepiogy B BignosigHoMy [linbroBoMy nepiodi. 3a HasfBHOCTI 3aboproBaHOCTi Ha [aTy 3akiHYeHHs naji
Minbroeoro nepiogy lMinbroBuii nepion BBaXKAETbCA TakMM, LLO HE PO3MO4YaBCs, Ta MPOLEHTU HApPaxOBYHTbCS 3a 6a3oBO
NPOLIEHTHOK CTaBKOK Ha YClo cyMy 3aboproBaHoCTi 3a KpeantoMm, nounHaroum 3 gHS ii BUHMKHEHHS. Ba3o ans HapaxyBaHHS
NPOLIEHTIB € LWoaeHHa 3aboproeaHicTb 3a Kpeantom Ha kiHeub OnepauitHoro gHs.

6.12. OcobnuBocCTi HagaHHA Ta kopucTtyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaut 3a baHkiBcbkolo nocnyroto «KpeauTt roTiBkolo» HajaeTbCs Ha MigcTtasi yknageHoro KpeguTHoro
[0roBopy.

6.12.2. Cyma Kpeauty, CTpok kopucTyBaHHA KpeauTom, LiNbOBe MNpU3HAYeHHS, PO3Mip MPOLIEHTHOI CTaBku 3a
KOpUCTYBaHHs KpeantoM Ta KOMICi (SKWO BOHM nepenbaveHi ymoBamu Takoi BaHKIiBCbKOI mocnyrn) Ta iHWMX nnaTexis,
nepioanYHIiCTb cnnaTu NnaTexie 3asHavaTbes y KpeantHoMy JOroBopi.

6.12.3.  KpeawuTt 3a H6aHkiBCbkOl Mocnyroto «KpeauT roTiBkolo» HagaeTbCsa Ha CNoXuBYi NoTpebu.

6.12.3.1. Axkwo ymoBamu HagaHHs BaHkiBcbKkOi mocnyr npopykty nepenbadeHa oAHOpasoBa KOMICisl 3a HafaHHs
Kpeauty (mani — Cyma opHopasoBoi komicii), To cyma Kpeguty (3a BupaxyBaHHaM Cymn o0OHOPa3oBOi KOMiCIT)
nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHta, 3asHadveHun y KpeauTtHomy porosopi, a Cyma ogHOpasoBOi KOMiCil
nepepaxoByeTbCs Ha paxyHkn baHky Ansa cnnaTu KoMicii 3a HagaHHa Kpegury.
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6.12.3.2. Akwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadveHo yknagaHHs [JoroBopy CTpaxyBaHHSI XUTTS
KnieHta abo [oroBopy OobpoBinbHOro ctpaxyBaHHA KnieHTa Big HelwlacHoro BUMagKy, Cyma CTPaxOoBOro nraTexy 3rigHo 3
yknageHum KnieHtom [JoroBopoM CTpaxyBaHHA CNnayvyeTbCs 3a paxyHOK Cymun HagaHoro KpeauTy Ta:

a) nepepaxoByeTbcsa Ha PaxyHok (moTouHun) KnieHta, Bigkputun y baHky, 3a3Havenun y KpegutHomy forosopi, Ta
cyma CTpaxoBOro nnartexy 3a AopyveHHam KnieHTta, B nopsgKy OOroBipHOro CNMCaHHs, NnepepaxoBYeTbCcA y 6esroTiBKOBii
dopmi Ha paxyHok CTpaxoBOi KOMMNaHil, Wo 3a3HavyeHuin B [loroBopi cTpaxyBaHHS;

6) yTpumyeTbcs i3 cymum HagaHoro Kpeguty i 3a gopydeHHAM KrieHTa B MOPSAKY AOrOBIPHOTO CMMCAaHHSA,
nepepaxoByeTbCs Y 6e3roTiBKOBIN (POPMi Ha paxyHOK, WO 3a3HayYeHuin B [loroBopi cTpaxyBaHHs.

6.12.4. KnieHT 3060B’A3aHuin 3gincHioBaTM noraweHHs KpeauTy i cnnaty HapaxoBaHuX BignoBiAHO [0 yMOB
KpeauTHoro porosopy Ta YOBO npoueHTiB 3a kopucTyBaHHA KpeauTom Ta komicin (okpim Cymm ogHOPasoBOi KOMiCIT),
nepenbayennx KpegutHum porosopom, y posmipi OBGO0B’A3KOBOro nnartexy KOXHOIo Micsaus y nopsgky, nepegbadveHomy
pachikom nmnaTexis, LUNSXOM BHECEHHSI MOTIBKOBMX KOLWITIB 4epes3 kacy baHky abo wnsaxom nepepaxyBaHHS 6e3roTiBKOBMX
KOLWITIB Ha BW3Ha4eHW y KpeguTHOMY [OOroBopi paxyHok Ansi BHeceHHs OBOB’A3KOBMX MnaTexiB He Ni3Hille gatu Takoro
O60B’A3kOBOro NNaTexy.

Y pasi, akwo gata O60B’A3KOBOro nnaTexy Bunagae Ha BMXigHWMN abo CBATKOBMIN AeHb, AHem cnnaTtn O60B’sa3KkoBOro
nnaTexy BU3HayaeTbCs HacTynHUMn Onepauiiiuin AeHb 3a TakMM BUXiAHUM abo CBATKOBUM OHEM.

6.12.5. HapaxyBaHHS MPOUEHTIB 3AINCHIOETLCS KOXHOIO Micsus: B ocTaHHii OnepauiiHuin aeHb Micauda Ta y gaty
O6oB'A3koBOro nnatexy. Y pasi MOBHOro JOCTPOKOBOrO MoralleHHs 3aboproBaHoCTi 3a KpeauTom, HapaxyBaHHS MPOLIEHTIB
3[JACHIOETbCA Yy AaTy MOBHOrO [OCTPOKOBOrO MorawleHHs 3aboproBaHocTi 3a KpeautHum porosopom. [pu po3paxyHKy
NPOLEHTIB 3a KOpUCTyBaHHA KpeauMTom BMKOPUCTOBYETbCA MeTof «dakT/dakT», npu siKOMy [0 PO3paxyHKy NpuAMaeTbCs
dakTn4yHa KinbkicTeb OHIB Yy MicAui Ta poui Ta daktuyHa 3aboproBaHicTb nepepn bankom. lMpu po3paxyHKy MpoLeHTIB
BpaxoByeTbCA neplumnin OnepauinHuin AeHb, B akomy Kpeaut Gyno oTpyMaHo B Mexax onepauifiHoro yacy, abo HacTynHui 3a
HUM OnepauiiHnid aeHb, AKwo Kpegut Gyno oTpumaHo no3a Mexamu onepauiinHOro 4yacy, Ta He BPaxOBYETbCH OCTaHHIN
KaneHgapHuin OeHb kopucTtyBaHHs Kpegutom. Y Bunagky, konu AeHb HapjaHHsa Kpeauty 36iraetbCs 3 AHEM MOro MOBHOMO
norawleHHs, uen Kpeaut npu HapaxyBaHHi NPOLEHTIB BPaxoBYETLCA K KpeauT CTPOKOM Ha OAWH OeHb.

6.12.6. HapaxyBaHHs KoMmicii 3a obcnyroByBaHHs KpeauTty (wiomicsauvHoi komicii 3a obcnyroByBaHHA Kpeputy)
3[iACHIOETLCA LLIOMICSYHO, BMXOAS1HYM 3 pO3Mipy noyaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
party O6os'dAskoBoro nnaTtexy Ta/abo y paTy MNOBHOrO [OCTPOKOBOrO MoralleHHst yciei 3aboproBaHocTi 3a KpeaunTHum
[OroBOPOM.

6.12.7.  KnieHT mae npaBo JOCTPOKOBO norawuat 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HAaCTyNHOMY NOPSAAKY:

- 3apaxyBaHHS KOLITIB ANA AOCTPOKOBOrO NOBEPHEHHHA YacTuHW KpeanTty moxnvee y Byab-aKy AaTty CTpoKy Aii
KpeanTHOro AOroBopy LUMASXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpegutTHomy porosopi, y OyAb-Akuii
cnoci6. Mpu ubomy cnucaHHsa BaHkom cymm kowTiB ANSA 3A4INCHEHHS YaCTKOBOro AOCTPOKOBOrO BUKOHAHHS
3060B’'A3aHb 32 KpeauTHMM [OroBOpPOM 3LINCHIOETBCS Yy HaWbnmkyy nicns HaAXOMKEHHSA KOWTIB gaTy
norawleHHsi, nepegbayeHy padikom nnartexis. Y pasi peaniszauii KnieHTom npaBa Ha JOCTPOKOBE NOBEPHEHHS
KpeaouTy, BaHkom 3pificHi0ETbCS KopuryBaHHs 3060B'si3aHb KnieHTa 3a KpeguTHum pgoroBopoM, LInsSIXOM
3MeHLUeHHst cymu KpeauTy, HanexHoi Ao cnnatu, Ta BignosigHe kopuryBaHHsi cymym OBOB’A3K0BOro nnartexy 3a
pachikom nnatexie y 6ik 3meHweHHs O6GOB'A3kOBOro nnaTexy. Y BUMNagKy 4YacTKOBOMO [OCTPOKOBO
noBepHeHHss 4actTuHn Kpeguty KnieHT He 3BiNbHAETLCH Big 3000B’A3aHHS 34iNCHIOBATW Yy ModarnbLUIOMYy
womicayHy cnnaty HacTynHux OBOB'A3kOBMX MnaTexiB y MOBHOMY 00CA3i Ta y CTPOkM 3rigHo 3 [padpikom
nnatexis. OHoBneHun [padik nnaTexis BHACMAOK YaCTKOBOrO AOCTPOKOBONO BUKOHAHHA 3000B’A3aHb 3a
KpeanTtHum porosopom KnieHT Moxe oTpumaTw, 3BepHyBlwMCb A0 bawky. lMpu ubomy Bank Ta Knient
MOroAXylTbCa 3 TUM, WO Taki 3MiHM He OyayTb BuMmaraTy odopMreHHs Byab-AKMX OO04ATKOBMX Yro Mix
CtopoHamy;

- [OCTPOKOBE MOBHE MoralleHHst 3aboproBaHocTi 3a KpeautHum JoroBopoM MoXnvBee y Oyab-siky Aaty CTPOKy aii
KpeouTHOro 4OroBopy LUMASIXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpeauTHomy poroBopi, y Oyab-sikuii
cnoci6. lMpu ubomy cnucaHHa BaHkOM cymMu KOWTIB ONSA 34iNCHEHHS MOBHOrMO [AOCTPOKOBOrO MOralleHHst
3aboproBaHocTi 3a KpeouTHMM [JOroBOpOM 3AINCHIOETbCA B [A€Hb HAOXOMXKEHHS KOWTIB (y Bunagky
HaOXOOXXEHHS KOLUTIB Y BUXIAHWUIA, CBATKOBMIA abo iHWMX HEPOOOUMIA AeHb — Ha HacTynHun OnepauinHnii AeHb
3a TakMM BMXiAHUM abo CBATKOBUM AHEM) y pO3Mipi MOBHOI cymu 3aboproBaHocTi 3a KpegutHum gorosopom,
ska B TOMY u4ucni Bkmodae B cebe cymy LIOMICAYHOI KOMICii 32 Becb pO3paxyHKOBUI nepiog Ta cymy
HapaxoBaHWX NPOLEHTIB A0 AaTy NOBHOrO AOCTPOKOBOrO MoralleHHs 3aboproBaHocTi BkMNo4YHO. Mpaeo KnieHTa
Ha [OCTPOKOBE MOBHE BMKOHAHHsI 3000B’A13aHb 3a Kpeautom BMHUMKAE 3a YMOBW, WO YCi HapaxoBaHi baHkom
NPOLEHTN Ta KOMICIi 3@ Yac hakTUHHOIO KOPUCTYBAHHA KpeaUTHUMM KoLTamu BignoBiaHo Ao yMmoB KpeautHoro
[OroBopy i YCi iHWI nnaTexi (neHs, wrpadw, KOMICii TOLO), WO NoBUHHI ByTK crnnadveHi Ha BignoBigHy Aaty
[OCTPOKOBOTO BUKOHAHHSA, ByayTh cnnadeHi KrnieHTom B gaty Takoro noratleHHs.

6.12.8. 3aboproaHictb 3a KpeantHum pgoroBopom (y ToMy 4uchni 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICiSiMW, HEYCTOWKOIO Ta iHWMMMK nraTexamu) noBuHHa Oyt noraweHa KnieHTom y noBHOMy o6cAsi He nmisHiwe KiHuesoi
[aTn BUKOHaHHs1 3000B’si3aHb, BU3Ha4eHoi Y KpeantHoMy foroBopi.

6.12.9. Y pasi nopyLueHHsi TepMiHy noraweHHs O6OB’A3KOBOro NnaTexy, B TOMy YUCIi MOro YacTUHU, BCTAHOBINIEHOTO
padpikom nnatexis, Takun OBOB’A3KOBMIA NnaTix (abo KOro YacTMHa) BBaXaeTbCsl NPOCTPOYEHUM MOYMHAKYM 3 HACTYMHOrO
OHA 3a OHEM BCTaHOBMEHOro TepMiHy noralleHHs O6oB’si3koBoro nnatexy 3a KpeauTHuM goroBopoM 3rigHo 3 ["padpikom
nnartexis i 4O AHSA noraweHHs NpocTpoYeHoi 3aboproBaHocTi. baHk Mae NpaBo HapaxoByBaTH LITpadHi CaHKUIi 32 NOPYLUEHHS
CTpokiB noratueHHst OBOB’A3KOBMX NaTexiB y po3mipi, siki nepegdaveHi ymoBamu KpeamtHoro 4orosopy.

6.12.10. Y Bunagky nopylleHHs KnieHTom BCTaHOBMEHMX TEPMIHIB/CTPOKIB NoralleHHs 3aboproBaHocTi 3a KpegnTHUM
poroBopoMm baHk mMae npaBo HapaxoByBaTu MPOLEHTU Ha CyMy MpPOCTpoYeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBkow,
BM3HAYEHOK Ans npocTpodeHoi 3aboproeaHocTi 3a Kpegntom (skwo ue nepeabadeHo KpegutHum porosopom), 3 gaTu
BUHUKHEHHS] 4O [aTW MOBHOMO rMoralleHHs NpocTpodeHoi 3aboproBaHocTi 3a KpeauTHum goroBopoM. Cyma HapaxoBaHMX
NPOLEHTIB HAa CyMy NpPOCTPOYeHOi 3aboproBaHocTi 3a Kpeantom cnnavyetbcst 40AaTKOBO A0 CyMU HacTynHoro O60B’si3k0oBOro
nnaTexy.

6.12.11. PeanbHa pi4yHa nNpoLeHTHa cTaBka Ta 3aranbHa BapTicTb KpeauTy ans KnieHta Bu3aHavaeTbcs B [padpiky
nnartexis, KU € HEBIA'EMHOI YacTnHO KpeaMTHOro AoroBopy Ha AaTy Moro yknagaHHS.
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PO3aiNn 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI FREEBANK

7.1. YmoBu uporo YABO Ta, 3okpema, UbOoro po3giny pernameHTyoTe B3aEMOBIAHOCUHM Mix KnieHTom Ta BaHkom
npu yKnagaHHi yroam npo nigknoveHHs Ta Nnopsaok BUkopuctaHHa Cructemu.
7.2. BignosigHo po ymoB uboro YOBO bawk Hagae Knienty nocnyrv, nepegbadeni YOBO (mMoxnuBocTtamu

Cuctemn), a KnieHT gopydae baHky 3aificHioBaTK onepalii 3 nepepaxyBaHHS KOLUTIB 3 Moro PaxyHkiB, Bigkputux y baHky, Ha
iHWIi NOTOYHI, Yy ToMy uncni BknagHi paxyHku, BigkpuTi KnieHTom abo iHwmnmmn ocobamu y ubomy baHky Ta/abo B iHWKX 6aHkax,
LUNAXOM HagaHHS Ao baHky EnekTpoHHMX OKYMeHTIB, OTpMMyBaTH iHpopmaLiviHi faHi 3a PaxyHkamu 3a gonomoroto Cuctemu
FreeBank 3a nnaty BignosigHo Ao Tapudis baHky.

7.3. HagaHnHs poctyny KnieHty o Cuctemu (NigKMoOYeHHs) 34IMCHIOETbCA 3a YMOBW: yknagaHHs KnieHTom
KOMIMIIEKCHOrO AOroBOpy Npo HafaHHa 6GaHkiBcbkux mocnyr y Cuctemi abo 3asiBu Npo HagaHHA ocTyny (MigKMioYeHHs ) o
Cuctemu, ycniwHoi ineHTMdikauii Ta Bepudikauii KnieHta ta/abo 3BepHeHHsA KnieHTa o KoHTakT-LeHTpy (3a HeobXxiaHOCTi).
Ons poctyny Knienta go Cuctemn baHk Hanpaensie Ha OCHOBHMIA HOMep TernedoHy NepBUHHMIA Naponb Ans Bxoay y Cucremy.
ABTOpU3aLiiHMM NnapameTpom (noriH) Ans goctyny Ao Cuctemmn BUKOPUCTOBYETLCS OCHOBHUI HOMEP TeNedOoHy.

7.4. [ns 3gincHenHsa onepauin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexHiYHe obnagHaHHa (nepcoHanbHUN
KOMM'IOTEpP, NIAKNIOYEHUA OO0 Mepexi IHTepHeT, Ta/abo MOGINbHWUIA NPUCTPIN, Ha SKUIA 3aBaHTaXeHO MOLINbHWIA AoAaToK
FreeBank), 3axoauTb Ha odilinHui cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAUTbL fOriH Ta NEPBUHHWI Naposb
ans exopy y Cuctemy. lNpu nepwomy Bxodi y Cuctemy 3 BMKOPUCTaHHAM MepcoHanbHoro komm'totepy KnieHTy HeobXxigHo
3MiHUTM NepPBMHHMIA Napornb. licns npoxooXeHHst yeniwHoi ABTopu3adii KnieHT Mmoxe 3aificHioBaTtu yci onepauii y Cuctemi, Lo
BM3HauyeHi n. 7.5 uboro YOBO, y Tomy uucni 3a gonomorot mobinbHoro aopgaTka FreeBank, 3aBaHTaxeHoro KnieHtom Ha
BNACHUA MOOBINbHUIA NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagatTbes y Mexax Cuctemn FreeBank:

- OTPWMMaHHS BMNWCKK 3 iHhbopmaLieto Npo pyx rPOLLOBUX KOLLTIB 3@ paxyHKOM;

- nepernsag 3anvLwKiB KOLITIB 3@ BNACHUMU paxyHKamu, BigkKpuTumMmn y baHky;

- HagaHH4d iHdopMaLii PO CTaH KapTKOBOrO pPaxyHKY;

- Mepekas KOLUTIB MiXK BlTaCHUMMN paxyHKamu;

- nepekas KOLUTIB 3 BTaCHUX PaxyHKiB Ha paxyHKW iHWKnX KnieHTis BaHky;

- Mepekas KOLUTIB 3 BIaCHNX paxyHKiB Ha paxyHKW KNIEHTIB B iHLLi 6aHKu;

- Mepekas KOLUTIB 3 BMACHNX paxyHKiB Ha BNaCHi paxyHKu B iHLWi 6aHKu;

- nepekas 3 BMAacHOro paxyHKy Ha onnaTy KOMyHarnbHUX MOCAYyr Ta iHWwe (Ha KOpMCTb NigNpUEMCTB, 3 SKUMU

yKnageHu JOrosip Ha NpUoM nnaTexis);

- MOMOBHEHHS MOBINbHMX TeNedOoHIB Y OHNANH-PEXUMI;

- noralleHHs KpeauTiB;

- PO3MilLleHHS HOBUX AENO3NTIB;

- OTPUMaHHS NOTOYHOI iHopMaLiT 3a iICHYUYMMK AeN03UTHUMU JOTOBOPaMU;

- MNOMOBHEHHS, NPOMOHrauis 4eno3nTHUX BKNagiB.;

- BnokyBaHHsA/po36oKyBaHHS KapToK;

- ynpasniHHA NiMiTaMu Ha KapTKax;

- 3MiHa/BUGip OCHOBHOIO paxyHkKy, LWo 6yae AocTynHuii KnieHTy AN BUKOPUCTaHHS 3a A0NOMOrOK0 MaTiXKHOI KapTKu;

- MiAKNIOYEHHS, BIOKMTIOYEHHS, 3MiHa Homepy TenedoHy nocnyrm GSM-banking;

- 0bmiH BoHyciB y Mexax gitoumx y baHky nporpam nosnbHOCTi;

- nepernsg ycix CBOiX BUKOHAHMX onepaii;

- 3miHa napons ong exogy B Cucrtemy FreeBank;

- 00MiH iHbopmaUiHUMK NoBigOMINEHHsIMK 3 BaHKowMm;

- onepadis Kynisni/npogaxy 6e3roTiBKoBOi iHO3EMHOT BantoTw;

- Ta iHWi nocnyru, ki HagaTbea abo MOXYTb HagaBaTucs knieHTam baHky BignosigHo ao ymos YABO.

Mepenik nocnyr, WwWo MoxyTe HagaBaTuck KnieHtam y mexax Cuctemn FreeBank npwu BigBigyBaHHi cneuianbHOro

IHTepHeT-pecypcy BbaHky Ta y MoGineHOMy aoaaTtky FreeBank, moxe Bigpi3HATUCE.

7.6. ABTopu3auia KnieHta 3aincHI0ETbCA Npu KoXKHOMY Bxogi y Cuctemy.

7.7. Mpu 3pivicHenHi KnieHtom onepauin y Cuctemi koxHa ciHaHCOBa onepauis noBuHHa OyTW nigTBEpaxeHa
OpHopaszoBum UMcpPOBMM NApOieM, OKpiM onepaLii, Lo 3AINCHIOTLCA Midk BNacHMMK PaxyHkamu KnieHTa, a came:

- nepekas KOWTIB MK BMAaCHMMK paxyHKamwu/kapTkamu, y TOMY 4WUCNi nepekas KoWTiB 3 BriacHoro PaxyHky
(noTo4HOro) Ha BrnacHun PaxyHok (BKnagHun);
- BnoKyBaHHS KapTKu.

7.8. JTlimiTn Ha 3gificHeHHsa onepadin, Wo HagalTbes Y Mexax Cuctemu:
OeHHun nimiT NimiTHa 1 OeHHnn nimiT
Tun nnatexy/ nepeka3sy . . . .o

€KBiBaneHT y rpUBHi onepadudito, rpH onepauin, WwrT.
[Mepekasn Mix BNacHNMKN paxyHKamm Bes nimity Bes nimity Bes nimity
ﬂepeKa3|./1 KOLLTiB 3 BJTAaCHWX PaxyHKis Ha 75 000 75 000 20
paxyHKM iHLWKX KNieHTiB BaHky
Mepekasun KOLLTiB 3 B/TACHWX PaxyHkis Ha 75 000 75 000 10
paxyHKM KNieHTIB B iHWi BaHku
[Mepekasmn 3 BNacHOro paxyHky Ha onnarty
KOMYHambHWX nocryr (Ha KopucTb ' 75 000 75 000 20
NiANPUEMCTB 3 AKMMW YKNageHWn JOroBip Ha
npurMom nnaTexis)
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Kyniens 6e3roTiBkOBOI iHO3€MHOI BasnoTu

o \ He Ginblie 149 9991 - -
0e3 HasBHOCTI niacTaB/3000B's3aHb

7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamum uboro YOBO baHk Hapae KnieHty poctyn go Cuctemm Ta 3abesnedye ii mopanblue
obcnyroByBaHHs Ta dhyHKUiOHYBaHHS. Bxig oo Cuctemun FreeBank KnieHTom mMoxe 3givicHioBaTucs:

- LNAXOM BiABiAyBaHHA cneuianbHoro IHTepHeT pecypcy baHka, wo 3abesnedye goctyn go Cuctemu Ta
3HaxoAmuTbCA Ha odilinHoMy canti www.creditdnepr.com.ua,

- LWNAXOM 3aBaHTaXeHHs KnieHToM cneujanbHoro MobinbHoro gogatka FreeBank Ha BnacHuin MoGinbHWA
NPUCTPIN.

7.9.2. OO6OB’A3KOBOK YMOBOKW ANA HagaHHa nocnyrv BignosigHo fo YABO, € HasBHicTb y KnieHTa noto4vHoro
PaxyHKy, onepauii 3a SKMM 3[IMCHIOIOTBCS 32 [OMOMOroK €reKTPOHHOro MraThKHOro 3acoby, BiAKPWUTOrO y HauioHanbHin
BarnoTi, Ta Jilo40ro HoOMepy yKpaiHCbKoro onepartopa MobinbHoro 38’asky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHocTi y KnieHTa aekinbkox PaxyHkiB, nigkntoveHnx 4o Cuctemn, O4uH 3 HUX, a came: ToW, o OyB
nepwum nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCa —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTa abo NpUNUHEHHsT Aii OCHOBHOro PaxyHKy, 3a yMOB HAasiBHOCTI iHLUMX aKTUBHWX PaxyHKiB,
nigkroveHnx go Cuctemm, OCHOBHMM BBaKAETbCHA aKTMBHUM PaxyHOK, Wo OyB nigknioyeHuin 0o Cuctemu HacTynHUM 3a
OCHOBHUM, abo ToW, Lo 6yB obpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol nepepaxyBaHHS KOLWTIB 3a gonomMoroto Cuctemu FreeBank KnieHT odopmnioe Ta HanpaBnsie oo
BaHKy EneKkTpoHHWIA OKYMEHT, WO MICTUTb HAcTyMHi 060B’A3KOBI PEKBI3UTY:

- Oaty i Homep;

- Haassy, ineHTudikauinHnin ko (Homep) nNnaTHUKa Ta HOMEeP MOro paxyHKy;

- HasBy Ta ko 6aHKy nnaTHuKa;

- Hassy, ineHTudikauinHmin ko (Homep) ogepxysada Ta HOMEp NOro PaxyHKy;

- HasBy Ta ko 6aHKy ogepxyBaua;

- Cymy undpamy;

- [MpusHayeHHa nnaTexy;

- EnekTpoHHM nignuc;

- IHWi peksiauTn, WO nig 4Yac dopmyBaHHSA ENeKTpOHHOro AOoKyMeHTa po3MmilytoTbes Yy noni «[JonoMixkHi
PEKBI3NTUY.

Buvmorn LpOro MyHKTY HE MOLWMPIOIOTLCH Ha BUMAAKM yknagaHHam Mk KnieHtom Ta Bankom [doroBopiB 6aHKIBCbKUX
BKNagiB (aenosuti) 3a gonomorot Cuctemun FreeBank, BignoBigHO 00 sikux ENEKTPOHHWUIA JOKYMEHT MPO PO3MILLEHHST KOLUTIB
Ha BKIagHoOMy (4en03MTHOMY) paxyHKy MOBMHEH MICTUTK PEKBi3nTW, 3a3HadeHi y n. 7.11. 3 YOBO.

7.9.6. EnekTpoHHUIN OOKYMEHT BBaXaeTbCs TakMM, WO nepefaHun KnieHtom, Ta npunHAaTUn BaHkoMm 0O BUKOHAHHSA,
akwo Knient ans goctyny go Cuctemu BBIiB NpaBuribHE 3HA4YeHHS 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
CucTtemoto, NiaTBEPAUB LieW po3paxyHKOBUA JOKYMEHT.

7.9.7. CTOpOHM BMU3HAIOTb, WO Yyci EnekTpoHHi AokymeHTu, niaTBepaxeHi ENN, € Takumu, wo niatBepaxeHi KnieHTom
ocobucto. baHk 3060B’A3yeTbCst NMpuAMaTM [0 BUKOHAHHS OOKyMeEHTW, niaTBepmkeHi EM. EnekTpoHHi [OKyMeHTU, He
nigTBepaxeHi ElN KnieHta, He maloTb 1opyvanyHOi cunv, BaHKOM He po3rnsparoTbCHa i HE BUKOHYHOTbCS. 3as3HayeHe TakoX
cTocyeTbes i 3aaB KnieHTiB, 30Kkpema 3asB Mpo MOBEPHEHHHA Aerno3nTHOro Bknagy abo Moro 4yacTuHW, 3asB Npo Bugady
MiKHapogHuX AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3as8B, MOAAHMX Y MUCbMOBIN Mmaneposin dopmi,
Bi4MNOBIQHO 0O YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky Ykpainu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iMCHeHHs onepauil 34iMCHIETbCA BaHkoM MpoTaAroM MNOTOYHOro
OnepauinHoro Yacy Cucremu.

7.9.9. bBaHk BukOHye popydeHHs KnieHTa, wWwo MicTutbca y ENeKkTpoHHOMY poO3paxyHKOBOMY [OOKYMEHTI, Lo
HagivwoB go baxky/ npuiHATU BaHkoM npoTArom onepadiiHoro Yacy baHky, y AeHb 1oro HagxodXeHHst o BbaHky. Y pasi
HaAXOMKEHHSA PO3paxyHKOBOro AokymeHTy KnieHTa oo baHky nicns 3akiH4eHHs onepauinHoro Jacy, baHk BMKOHyeE AOpYYEHHS
KnieHTa, Lo MiCTUTBCH Y LibOMY pO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHOro pobo4oro OHs.

7.9.10. Y pasi HeBIpHOro 3a3HayeHHs pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHopMmaUii AnA 3apaxyBaHHSA KOLUTIB y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBayva MOXe NOBEPHYTU Nepekas NpoTaroMm 4 (YoTUpboX) poboumx AHIB
(B AKi BpaxoBYeTbCA | OeHb HAaAXOOXKEHHst A0 OaHKy oTpuMyBa4ya EneKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT camMoCTiiHO NOBUHEH NEPEBIPSATU, NPOTArOM 3a3Ha4YeHoro nepioay, 41 He 6yno 3 6oky BaHky noBepHeHb nnatexy, abo
nosigomneHb Big BaHKy Npo yTOYHEHHS PEKBI3UTIB.

7.9.11. PospaxyHkoBi onepauii yepe3 CucteMy 3A4iACHIOIOTbCS BaHKOM y Mexax 3anuiuky rpoLloBMX KOLWTIB Ha
PaxyHky KnieHTa Ta BignoBigHO 4O BUMOI YMHHOMO 3aKOHO4ABCTBA YKpaiHu.

7.9.12. Ha nigTBepaxeHHsa npoBeaeHHs KnieHTom onepadii yepes Cuctemy, BaHkom ohopmnoTbCA KBUTaHL, LLO
poctaBnseTeca KnieHty 3acobamu Cuctemu. MpuiHartam diei My6nivyHoi npono3wdii KnieHT noromxyeTtbes, Wo 3a3HadeHa
KBUTAHLIA BBaXXAeTbCsl [OCTABMNEHOK KIMIEHTY 3 AHSA PO3MillleHHs il B « ApxiBi onepauiny, Ao akoro KnieHT mae goctyn nicns
npoBeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

7.9.13. Tlpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKoBOro AokymeHTy baHk nosigomnse KnieHTa He nisHiwe
HaCTYNHUX ABOX pobouMx AHIB i3 3a3HAYEHHAM MPUYMHU TAKOTO HEBMKOHAHHS LUMSIXOM €ENEeKTPOHHOro MOBIAOMIIEHHS Y
Cuctemi.

7.9.14. KnieHT Mae nNpaBO BUKOHYBaTW PO3PaxyHKW 3BUYAMHUM CMOCOOOM 3 NOAAHHSIM OOKYMEHTIB Ha ManepoBUX
Hocisix. Y Bunaaky Buxody 3 nagy Cncremn FreeBank pospaxyHku KnieHTa 34iicHIOITECS 3BUYaiHM CMOCOGOM.

1 B exsiBaneHTi 3a 0odiLliiHAM KypCOM IpUBHI A0 iIHO3EMHUMX BantoT, yCTaHOBNEHUM HauioHanbHm 6aHkom YKpaiHv Ha AaTy 34iNCHeHHS

onepauii. baHk Moxe camocTiliHo, 6e3 Byapb-sikoro fofgaTkoBoro abo nonepeAHLOro NOBiAOMIEHHS KrieHTa, 3MiHIOBaTV 3a3HavyeHui niMiT y
MEHLLY CTOPOHY 6e3 06MEXEHHS B KinbKOCTi Takux pasis.
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7.9.15. KnieHT NoroaxyeTbes, WO 03HAMOMUBCS 3 pekoMeHaauisMu baHky oo 3abesnedeHHs 6e3neku npu poboTi
3 Cucremoto FreeBank, ckopuctaBluMch nocunaHHsaM «besnekay, Lo po3TalloBaHe Ha CTapToBil cTopiHUi Cuctemu FreeBank,
BiLKPUTOI 3 MEPCOHANbLHOro KoMM'toTepa.

7.10. Mopsanok po3paxyHkiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroByBaHHsA Y Cuctemi KnieHT cnnavye baHky nnaty 3a o6cnyroByBaHHS y
po3Mipax 3rigHO 3 YMHHMMMW Ha MOMEHT HajaHHA Takux nocnyr Tapudamu Badky. KnieHT popyvae bawky 3aivicHioBaTh
porosipHe cnucaHHs 3 PaxyHkiB KnieHTa nnatu 3a obcnyrosysaHHs y Cuctemi BignosigHo Ao Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOLUTIB Ha8 OCHOBHOMY paxyHKy KrieHTa, WO YHEMOXIMBIIOE CNUCaHHA KOLWTIB Ans
cnnatu baHky BuHaropoau BignoBigHO A0 BMMOr Lboro Jorosopy npoTtarom 6inb Hixx 10 (aecsats) pobounx gHie, BaHk mae
npaso Npu3ynuHMTK obcnyrosyBaHHs KnieHTa 3a gonomoroto Cuctemmn 6e3 nonepedHboro NoBiJOMIMEHHS Ta A0 HaOXOMKEHHS
Big KnieHTa kowwrTiB, cyma sikmx 6yae goctatHbo Ans cnnaTtv nocnyr baxky 3a uvm YOBO.

7.10.3. KnieHT Hece BignosiganeHiCTb 3a HecBoevyacHy cnnaty nocnyr banky 3a uvm YOBO (y Tomy umcni npu
BiCYTHOCTi KOWTiB Ha paxyHKy KnieHTa, npu HasBHOCTI 6opry nepen BbaHKOM) LINAXOM cnnaTtu NeHi y po3wmipi NoaBiNHOT
obnikosoi ctaskn HBY, pgito4oi HAa MOMEHT BWHUKHEHHS 3aboproBaHOCTI, BiA4 CyMWM HecBOeYacHOi onnaTtv HagaHux BaHkom
Nocnyr 3a KOXeH AeHb NPOCTPOYEHHS.

7.11. OcobnuBocTi po3mMiweHHAa Bknaais 3 BukopuctaHHam Cuctemu FreeBank

7.11.1. KnieHT moxe 3aivcHioBaTM po3MiweHHa Bknagis 3 BukopucTtaHHam Cuctemn FreeBank 3 ypaxyBaHHsM ii
moxnumBocTen. [o BigHocuH BaHky i KnieHTa He BperynboBaHuX LMM Migpo34inoM 3acTOCOBYKTHCS MonoxeHHs YOBO, wo
pernameHTyloTb po3MillieHHs Bknagis, 3okpema nonoxeHHs Posginy 3 YOBO.

7.11.2. 3 YmoBamu 3any4deHHst Bknagis KnieHT moxe o3HanomuTunce y Cuctemi FreeBank abo Ha OdviliniHoMy caiTi
BaHky (www.creditdnepr.com.ua). nsi oTpumaHHsa Oinblw AeTanbHiWoi iHpopmadii KnieHT moxe 3BepHyTucs ao 6yab-akoro
Hanbnwkyoro BigaineHHsa BaHky.

7.11.3. 3 meTot0 po3milieHHs Bknagy KnieHT 3a gonomoroto Cuctemu FreeBank odopmnitoe Ta Hanpasnse Ao banky
B eNeKTPOHHIN dpopmi 3aaBy Npo po3MiweHHsA 6aHkiBCbkoro Bknady (4enosuty, npn popMyBaHHi SKOT 3a3HAa4YalTbCA KOHKPETHI
napameTpu obpaHoro KnieHtom Buay 6aHkiBcbkoro Bknagy (menosuty), y TOMy uucni BanTa, cyma, CTpok, Bug Bknapgy
(nenos3uty). CTOpoHM BU3HaOTb, WO yci 3asBM Npo po3MmilleHHs GaHKiBCbKOro Bknagy (4enoswty)/3asiBu Npo pO3MiLLEHHSI
6aHkiBCbKOro Bknagy (4enosuTy) Ha BMMory, nignucadi EnextpoHHnm nignucom KnieHta, € Takmmu, wo niareepmxeHi KnieHtom
ocobucTo.

7.11.4. Nignucaxna EnektpoHHMM nignucom KnieHTa 3asiBa npo po3milleHHst 6aHKiBCcbkoro Bknagy (aenosuty)/3assa
npo po3smiweHHA 6aHKiBCbkoro Bknady (4enosuTy) Ha BUMOTrY, Yy pasi NPUIHATTA MO3UTMBHOMO PIlLEHHS LWOoAO HadaHHS
BaHkiBCbKOT mocnyru, nNignncyeTbesa (NOroaxyeTbcd) baHkoM 3 BUKOPUCTaHHSAM €NEKTPOHHOrO MiANUCY YNOBHOBaXXEHOI 0cobu
BaHky.

7.11.5. CTtopoHu, kepytoumchb ctatTteto 207 LimeinbHoro kogekcy YKkpaiHu, 4OMOBWUIWCH i MOTOAXYHOTLCA 3 TUM, WO
BKasaHe BuLle nianucaHHs 3asiBu Npo po3MillleHHs GaHkKiBCcbkoro Bknaay (4eno3wTy)/3asiBu Npo po3MillleHHst GaHKIBCbKOro
BKragy (4eno3nTy) Ha BUMOTY Ta BUMHEHHSI MPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknagis (aenoawutis) KnieHTiB y Cuctemi
FreeBank, 3 BukopuctaHHAM EReKTpOHHWX NigNUCIB BBaXaeTbCHA MignMcaHumu BignoBigHO KnieHTOM Ta YNOBHOBaXXEHOM
ocoboto baHky, Take MOrokeHHs1 € BiNbHUM BomneBusaBreHHsM CTOpiH, BiANOBiAae ix BHYTPILLHIA BOMi Ta XOOHUM YMHOM He
nopyLuye ix 3aKOHHUX NpaB Ta iHTepecCiB.

7.11.6. CTOpOHM [OMOBWMMAMCH | MOrOAXYHTbCA 3 TuM, WO 3asBa nNpo po3MilleHHA OaHKIBCbKOro BKnagy
(oenosuty)/3asBa npo po3mileHHs 6GaHKIBCbKOro Bknagy Ha BuMmory (geno3uty) pasom 3 YOBO Tta 3asBor-3rogot npo
npuegHanHa o YOBO cknagatloTb eavHuin aokymeHT — [orosip GaHkiBCbkOro Bknagy, B po3ymiHHi cT. 1058 LluBinbHoro
Kopekcy Ykpainu.

7.11.7. [Oorosip 6aHkiBCcbkoro Bknagy (oenoswty) (3asiBa npo po3mileHHst 6aHkiBCbkoro Bknagy (aenosuty)/3assa
npo po3MilleHHs1 GaHKIBCbKOrO BKMagy Ha BUMOrY (4enoswTy)), nignucaHuid 3 BUKOpUCTaHHsSM EnekTpoHHux nignucis, y
nopsiAaKy, nepeabayeHoMy y 3a3HayYeHNX BULLE NYHKTaX, BBAXaETbCHA TakMM LLO YKNaaeHWn 3 4oAePKaHHAM NMCbMOBOT dhopmu,
i He MOxe OyTU BU3HAHMM HeAiCHUM Yepes oro enekTpoHy dopmMy Ta/abo BiACyTHICTb BNacHOpyYHoro nignucy Kniexra.

7.11.8. KnieHT nignucaHHam [oroBopy OaHkiBCbKOro Bknagy (oenosuty) (3asBu npo po3MilleHHA OGaHKiBCbKOro
Bkragy (aenosuty)/3aseu npo po3MiweHHa 6aHKIBCLKOro Bknaay Ha BuMory (4enosuTy)) 3 BukopucTtaHHa ElN nigtBepaxye Te,
LLIO BiH YCBiAOMITIOE PU3NKN, NMOB’A3aHI i3 BUKOpucTaHHAM ElN (3okpema, ane He BUKITHOYHO PU3UKM ENEeKTPOHHOrO Luaxpancrea
TpeTix 0cib, pU3nKM OTPUMAHHA OL4HOPA30BOro LMPOBOro Naposto TpeTiMv ocobamu, TOLo), a TakoX Npunmae Ha cebe BCi
Taki pu3nkn, siki MoXXyTb ByTW MOMY 3anofisiHi y 3B’A3Ky i3 BUKOPUCTAHHAM HUM EI.

7.11.9. 3 MOMeHTy HagaHHs 3asiBu npo po3milleHHs1 GaHkiBCbkoro Bkragy (4eno3uTy)/3asiBu Mpo pPO3MilLleHHS
GaHkiBCbKOro Bknagy (4eno3vTy) Ha BUMOTY y NOpsiAKy, nepeabdaveHomMy Buile, KnieHT gopyyvae baHky cnucaTu rpoLUoBi KoK
y cyMi Bknagy, o po3MilyeTbes, 3 paxyHKy/paxyHkiB, Wo (6yae/byayTtb) BigkpuTtuid/Bigkputi KnieHty y BaHky, Ta 3apaxyBaTtu
ix Ha BknagHun paxyHok KnieHTa.

7.11.10. Jorosip 6GaHKiBCbKOrO BKMagy (£eno3uTy) Habupae YMHHOCTI 3 MOMeHTYy nignucaHHs CrtopoHamu, 3
BUKOPUCTaHHSAM EnekTpoHHMX nignucis, Ta 3apaxyBaHHa cymu Bknagy, 3asHayeHoi y 3asBi npo po3MiwieHHA OaHKiBCbKOro
Bkragy (genosuty)/ 3asBi nNpo po3milieHHA GaHKiBCbKOro Bknagy (4enosvTy) Ha BuMOry, Ha BknagHwi paxyHok (gata
3anyyeHHs Bknagy).

7.11.11. CTOpOHM AOMOBUIUCH, LLIO Y BUNAZAKY, SKWO 3asBa Npo po3MileHHs GaHKIBCbkoro Bknagy (aenosuty)/3assa
npo po3milleHHss GaHKIBCbKOro Bkragy (aenosuty) Ha Bumory Big KnieHta 6yna oTpumana BaHkom nicns OnepauiiHoro yacy
abo He B OnepauinHnii (pobounin) aeHb, Bknag 6yae BBaxaTuch po3milieHnM y neplumin OnepadiiHuin (poboumnin) aeHb BaHky
nicrs OTPMMaHHS 3a3HaveHoi 3asBu Npo po3MilLeHHS BKagy (aenosuTy).

7.11.12. HagcmnaHHam y Cuctemi FreeBank 3asBu npo po3milleHHs GaHKiBCbKOro Bkragy (aenoswty)/3asiBu npo
po3miLleHHsA GaHKiBCbKOro Bkragy (Aeno3nTy) Ha BuMory, KnieHT nigTBepapkye, Wo yci ymou Bknagy (oenosuTty) oMy Bigomi i
3po3ymini, NigTBEPAXYE CBOIO 3rogy Ha odopmneHHs Bknagy (4enosnTy) Ha BU3HAaYEHNX yMOBaX.

7.11.13. HapaxyBaHHS NpoLeHTiB, noBepHeHHs Bknagy, nMogoBXeHHs CTPOKy 3anyyeHHs Bknagy, Ta iHWwi Aaii, wo
cTocyoTbCs (po3MileHHs1) Bknagis, Ta He Oynu onucaHi y LboMy Nigpo3Aaini, 34iNCHI0ETLCA Y NOPSIAKY, 3a3HavyeHomy y Po3agini
3YOBO.

7.11.14. KnieHT 3a BrnacHum BMGOpPOM MOxe po3gpykyBatu odopmnenuin [Jorosip 6aHkiBCbkoro Bknagy (4enosvTy)
ckopucTaBluMck MoxnusocTaMu Cuctemn FreeBank (3a HasiBHOCTI TexHIYHOT MOXNMBOCTI) Ta/abo Moxe 3BepHyTUCst A0
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BigdineHHs BaHKy Ans oTpuMmaHHa OdOPMIEHOro opwuriHany KnieHTCbKoro npuMipHuka [oroBopy 6aHKIiBCbKOro Bknagy
(oenosuTy) y opykoBaHOMY BUMMSAA;.

7.12.  Crartyc iHdopmauii

7.12.1. CTOpOHM 3roHi BU3HaBaTu AaHi 3a onepauisMu 3a PaxyHkom KnieHTa Ha enekTpoHHUX Hocisx iHdopMauii B
SKOCTI 4oKas3iB ANs BMPILLEHHS CropiB.

7.12.2. CtopoHu ginwnu 3rogn i KnieHT 6e33anepeyHo MNOrogxyetbcs i3 TMM, WO Moro npaso [OucTaHuinHoro
posnopsaaxkeHHs PaxyHkamu KnieHTa BM3Ha4yeHO Ha ymMoBax, 3a3HadveHux y ubomy YBO 3actocoByeTbea A0 yCix 6€3 BUHATKY
PaxyHkiB KnieHTa, o BigkpuTi abo 6yayTb BigKkpuTi y MaibyTHboMyY y BaHky.

7.13. Oco6nuBocTi KyniBni /npopaxy 6e3roTiBKOBOI iHO3eMHOI BanwTM 3 BUKOpUCTaHHAM Cuctemu
FreeBank

7.13.1. Onepauii 3 kynini 6e3roTiBKOBOT iHO3EMHOI BamntoTU 34INCHIOITLCA Y HE3HAaYHOMY Po3Mipi 6e3 HasABHOCTI y
KnieHTa nigctae/3060B'A3aHb y iHO3eMHil BantoTi. baHk Moxe camocTilHO, 6e3 Byab-akoro goaaTtkoBoro abo nonepegHbLoro
nosigomneHHs KnieHta, 3miHioBaTM po3mip onepauii 3 kyniBni 6e3roTiBKOBOi iHO3EMHOI BanTU Yy MEHLIY CTOpPOHy 6e3
0BMEXEHHsI B KiNbKOCTi Takmx pasi..

7.13.2. Onepalii 3 npoaaxy 6e3roTiBKOBOI iHO3EMHOI BantoTh 34iNCHIOIOTbCA 63 0OMEeXeHHs No po3mipy onepadii.
Mpun ubomy BaHk Mae nNpaBoO camOCTIiHO 3MiHIOBaTK PO3Mip onepaduii 3 npoaaxy 6e3roTiBKOBOI iHO3eMHOI BantoTu 6e3 byab-
SIKOro fogaTkoBoro abo nonepefHbOro nosigoMneHHsa KnieHta Ta 6e3 obmexeHHs B KiNbKOCTi pasiB Taknx 3MiH.

7.13.3. Onepauii 3 KyniBni /mpogaxy 6e3roTiBKOBOI iHO3EMHOI BamnoTU 3AINCHIOITLCA 3a Kypcamu KyniBni Ta
npogaxy, Wo AitoTb B baHKy Ha Yac npoBefAeHHst onepalii. baHk WoaeHHO Ha noyaTKky pobo4oro AHsi BCTaHOBIIOE Haka3oMm
(po3nopsimkeHHAM) Kypcu KyniBni Ta npogaxy iHo3eMHux BamntoT. BaHk mae npaBo 3miHOBaTM Kypcu KymiBni Ta Npopaxy
iHO3eMHMX BanOT NPOTAroM AHSA Y BIAMNOBIAHOCTI 4O BUMOr HOpMaTUBHO-MpaBoBux akTiB HBY i 3akoHogaBcTBa YkpaiHu. Kypcu
BasnoT PO3MILLYHOTbCS Ha cawnTi: www.creditdnepr.com.ua.

7.13.4. 3 meTOl0 34iMCHEHHS onepadii 3 KyniBni/npoaaxy 6es3roTiBKOBOI iHO3eMHOI BantoTu KnieHT 3a 4onomMorow
Cuctemun FreeBank odopmntoe Ta Hanpaense Ao banky ucTtaHuiiHe po3nopsaaXeHHs1, sike € 3asiBOK0 KIlieHTa npo Kynismno abo
npopax 6e3roTiBkoBOI iHO3eMHOI BantoTu. MNpyn dopmyBaHHI [ucTaHuinHOro posnopsaXeHHs KnieHT 3asHavae HacTymHi
napameTpu onepaLuii: cyma, BantoTa. KnieHT niaTBepa)ye CBO 3rofy 3AiNCHWTK onepauiio 3 KyniBni/npogaxy 6e3roTiBkoBOi
iHO3eMHOI BanoTu 3a Kypcom BaHky wnsixom nignucanHa OuctaHuinHoro posnopsagXeHHs EnektpoHHuM nignvcom. CTopoHu
BU3HaOTb, WO ENeKTpoHHMN AoKyMeHT 3aBipeHur EnektpoHHuM nignucom KnieHTa, € Takum, WO niaTBepaxeHun KnieHTom
ocobucto. KnieHT moxe 3aiNCHUTY BiAKNMMKaHHA [MCTaHLiHOrO po3nopsa)XeHHs Ha KyniBnio/ npogax 6e3roTiBKOBOI iHO3eMHOT
BantoTV 4O MOMEHTY MiANMCaHHs horo EnekrpoHHMM nignucom.

7.13.5. bBaHk He BrKoHye [lcTaHuinHe po3nopsaaXeHHs 3 KyniBri/npoaaxy 6e3roTiBKOBO| iHO3EMHOI BanioTu:

* SIKLLIO ANsi BUKOHAHHA onepadii He4oCTaTHLO KOWTIB Ha PaxyHky KnieHTa;

* akwo y KnieHTa BiacyTHin PaxyHok B iHO3eMHil/HaUioHanbHin BantoTi B baHky;

* akwo no PaxyHkax KnieHTa nepeBuieHo NiMiT Ha onepadii kynisni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BamnoTh y
pO3Mipi BU3Ha4eHOMY HOpMaTUBHO-NpaBoBnMK akTamu HBY abo BaHkowm;

* AKWoO BaHK BMKOHYyE OOKYMEHT npo apelT abo NpMMYCOBE CMMCaHHSA KOLWTIB 3 PaxyHKy, SKuii BUKOPUCTOBYETLCH
KnienTom gns kynieni abo npogaxy iHO3eMHOT BanioTy;

* B iHWUMX BUNaakax, nepegbdadeHnx YHHUM 3aKOHOAaBCTBOM YKpaiHu.

Mpo HeBukoHaHHA EnekTpoHHOro pokymeHta baHk nosigomnse KnieHTa B MOMEHT 34iMCHEHHs onepadii i3
3a3HaYEeHHAM NPUYNHM TaKOrO HEBUKOHAHHS LLNSIXOM BUBEOEHHS €NEKTPOHHOrO NoBigomneHHst y Cuctemi FreeBank.

7.13.6. 3 MOMEHTY HagaHHsi [UCTaHUINHOrO pO3NOpSiAXEHHS, Y nopsaky, nepeabaveHomy Buule, KnieHT gopyyae
BaHky cnmcaTy kowTn 3 BnacHux PaxyHkiB ans KyniBni/npogaxy iHO3eMHOI BantioTV 3 NOAanblUMM 3apaxyBaHHAM KOLUTIB Ha
BnacHi PaxyHku KnieHTa.

7.13.7. IHdopmauia npo cymy KynneHoi abo npoaaHoi iHoO3eMHOI BantoTh 3a3HavaeTbest y Bunucui npo pyx KowrTis,
wo Hapaetbca KnieHTy B nopsigky Ta ctpoku, nepepbadveni uvm YOBO. CTOpOHM OOMOBMNNCH, LIO Yy BUMAAKY, SIKLWLO
OvcTtaHuiiie posnopsgxeHHs Big Knienta 6yno otpumaHo Bankom nicns OnepadiiHoro yacy abo He B OnepauiiHuii
(pobounii) aoeHb, onepadia 3 KyniBni/Npogaxy iHO3eMHOi BantoTu Oyae BigobpaxeHa y Bunucui y nepwwuin OnepauiiHui
(pobounin) oeHb BaHky nicns oTpuMaHHs 3a3HavYeHoro JAMCTaHuUinHOrO PO3NOPSAKEHHS.

PO30In 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHa rapaHTye KoxHOMY KrieHTy (mani 3a TEKCTOM LbOro po3finy - BKNagHwk) baHky BiglkoayBaHHSA KOLITIB 3a
noro Bknagom. ®oHA BiOLIKOAOBYE KOLWITU Yy pPO3Mipi BKMady, BKIOYaluM BiACOTKM, CTAHOM Ha [eHb Mo4YaTKy npouenypu
BuBeAeHHs DoHAOM 6GaHKy 3 puHKY, ane He O6inblue Ccymy rpaHM4YHOro po3Mipy BiALIKOAYBaHHS KOLWITIB 3a BKnagamu,
BCT@HOBIIEHOIO Ha LEN OeHb, He3amnexXxHo Bif KinbKOCTi Bknagis B ogHoMy 6aHky. Cyma rpaHu4HOro po3mipy BiALLKOA4YBaHHS
KOWTIB 3a Bknagamy He moxe Oyt meHwor 200000 rpuBeHb. AgmiHicTpaTuBHa paga PoHOy He mMae npaea npuiMatu
PiLLEHHS MPO 3MEHLUEHHS TPaHUYHOI CyMM BifLLUKOOQYBaAHHS KOLWITIB 3a BKagamu.

BukoHaHHs 3060B's13aHb oHAY nepen BKNagHWKaMu 34iCHIETLCA POHAOM 3 JOTPMMAHHAM BUMOT LWOA0 HAaNMEHLUNX
BuTpat PoHay Ta 3OMTKIB ANA BKMagHWKIB y Cnocid, Bu3HayeHu 3akoHom YkpaiHu "Mpo cucTemy rapaHTyBaHHsS BKragis
i3nyHMX oci6" y TOMy uncni LWNaxom nepegadi akTveiB i 3060B'A3aHb 6aHKy npuiMaroyoMy 6aHKy, npogaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHky npoTsArom Aii TMMYacoBoi agMiHicTpauii abo BunnaTy BialWKoA4yBaHHSA BKMAagHMKaM y CTPOK, BCTaHOBIEHWUIA
[il04MM 3aKOHO4ABCTBOM YKpaiHu.

apaHTii ®oHAY He MOLIMPIOTLCA Ha BiALIKOOYBaHHS KOLWITIB 32 BKMagamu y Bunagkax, nependaveHvx Aitoynm
3aKoHO4aBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofep)KaHHS rapaHTOBaHOI CyMM BiALLKOAYBaHHS KOLWITIB 3a BKMNagamuy 3a PaxyHOK KOLLTIB
DdoHAY Y MexXax rpaHMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKNagaMmu.

Mig yac TMMyacoBoi aaMiHicTpauii BKnagHWK HabyBae NpaBoO Ha OAEep)KaHHSA rapaHTOBaHOI CyMU BiALLKOAYBAHHS KOLLTIB
3a BKMagaMu 3a paxyHoK KowTiB PoHAY y Mexax rpaHMYHOro po3Mipy BiALUKOOYBaHHSA KOLUTIB 3a BKIagamu 3a JOrOBOpPaMMU,
CTPOK Aii SIKUX 3aKiHYMBCS CTaHOM Ha [OeHb MoYaTKy npoueaypu BuBedeHHst PoHOoM GaHKy 3 pUHKY, Ta 3a OroBopamu
GaHKIBCbKOro paxyHKy 3 ypaxyBaHHsIM BUMOT MYHKTY 8.4. LibOro po3ainy.
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doHA Mae NpaBo He BKIMOYaTU 40 po3paxyHKy rapaHTOBaHOI CyMu BifLLIKOAYBaHHS KOLUTIB 3a fOroBopamMu 6aHKIiBCbKOro
paxyHKy 4O OTPUMMaHHsI y NoBHOMY 06cA3i iHhopmaLii npo onepaldii, 3giCHeHi NNaTiXXKHOK CUCTEMO (BHYTPILUHbOAEPKABHO
Ta Mi>XXKHapoAHOI0).

Bunnata rapaHTOBaHOi CyMM BiALIKOOyBaHHA 3a [OroBopamy OaHKiBCbKOro paxyHKy 3AiNCHIOETbCA TiNbKW nicns
oTpuMaHHa PoHooM y noBHOMY 06cA3i iHpopmalii Npo onepalii, 34iicHeHi NNaTiXHOK CUCTEMOH (BHYTPILLHBEOAEPKaBHOK Ta
MiDKHapOOHOI0).

MignucanHam 3aseu Npo posMiweHHA 6aHKiBCbKOro Bknapy/3aseu Npo po3MieHHs 6aHKIBCbKOro BKNagy Ha BUMOry
KnieHT niaTBepaxye, Wo BiH po3yMmie Te, wo PoHA MOXe BiAMOBUTW Yy BiOLWKOAYBAHHI KOLITIB 3a BKIAAOM 3a BiACYTHOCTI
opwuriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSAI.

8.3. ®oHp rapaHTye BiOLWKOOQYBaHHS KOLWITIB 3a BKNagoM, SIKMA BKNagHUK mae y 6aHky, Wo y nopanbLiomy
peopraHisyBaBCs LUMSXOM NEPETBOPEHHS, HAa TUX CaMUX YMOBaX, LLO i 4O peopraHisadlii.

8.4. doHp He BiAWKOOOBYE KOLWITU: NepeaHi 6aHky y AOBipYe ynpaBniHHA; 3a BKIagoM y po3Mipi MeHwe 10 rpuBeHb; 3a
BKIagoM, NigTBEPXKEHVMM OLLAAHMM (OEN03UTHUM) cepTudikaToM Ha Npea'aBHKKA; PO3MillieHi Ha Bknag y 6aHky ocoboto, sika €
nos'a3aHolo 3 6aHkoM ocoboro abo Hyna Takol ocoboro NPOTAroM PoKy A0 OHS NPUMHATTS HauioHanbHUM 6aHkom YkpaiHu
piLLeHHs Npo BigHECEeHHs Takoro GaHKy A0 KaTeropii HennaTocnPoOMOXHUX (Y pasi NpUHATTA HauioHansHMM 6aHkoM YkpaiHu
pilleHHs Npo BigKNMkaHHs GaHKIBCbKOI NiLleH3ii Ta niksigauito 6aHKy 3 nigctas, BUSHAYEHMX YACTUHOK OPYroto CTaTTi 77 3akoHy
Ykpainu "MMpo 6aHku i 6aHKIBCbKY LiSANbHICTL", - NPOTArOM POKY A0 OHS MPUAHATTSA Takoro pilleHHs);po3MilleHi Ha Bknag y
6aHKy ocoboto, sika HagaBana 6aHKy npodpeciiiHi nocnyru sik ayauTop, OuiHIoBaY, y pasi sKWO 3 AHSA MPUMUHEHHS HAAaHHS
nocnyr 0o AHA NpuiHATTA HauioHanbHMM 6aHKoM YKpaiHu pilleHHs Npo BiAHECEHHs Takoro ©OaHKy [0 KaTeropii
HEennaToCnpoOMOXHUX HE MUHYB OAMH pik (y pasi npunHaTTa HauioHanbHum 6aHkoM YKpaiHW pilleHHst Npo BiAKMUKaHHSA
6aHkiBCcbKOI nileHsii Ta nikBigauito 6aHky 3 nigcTas, BU3HAYEHUX YaCTUHOW Apyroto cTaTTi 77 3akoHy YkpaiHu "lNpo 6aHku i
GaHKiBCbKY AiAnbHICTL", - OOMH PiK A0 AHSA MPUAHATTHA TaKOro pilleHHs); pO3MilLleHi Ha BKNag BNAaCcHUKOM iCTOTHOI yyacTi 6aHky;
3a Bkrnagamu y GaHKy, 3a AKMMW BKNagHWKMA Ha iHAMBIAyanbHii OCHOBI OTPUMYIOTL BiA GaHKy NpOLEHTU 3a [OroBopamu,
YKNageHUMn Ha ymoBax, L0 He € MOTOYHMMM PUHKOBUMW ymOBamu BiMOBiAHO A0 cTaTTi 52 3akoHy YkpaiHn "MNpo 6aHkm i
GaHkiBCbKy AianbHicTb", abo MawTb iHWi iHaHcoBi npueinei Big ©OaHKy; 3a BknagoM y 6aHKy, SKWO Takvi BKNag
BMKOPUCTOBYETBLCSA BKMaAHMKOM siK 3acib 3abe3neyveHHs BMKOHAHHS iHWOro 3000B'si3aHHS nepen uMM 0aHKOM, Yy MOBHOMY
06casi Bknagy 40 OHA BMKOHAHHS 3000B'si3aHb; 3a BKNnagamu y diniax iHodeMHux 6aHkiB; 3a Bknagamu y 6aHKiBCbkUX MeTanax;
po3MilLeHi Ha paxyHkax, Wo nepebyBatoTb Mg apeLlToM 3a pilleHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKNagoM B iHO3EMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHIN BanoTi YKpaiHu nicns
nepepaxyBaHHs CyMu BKkragy 3a OQiliiHUM KypCOM IPUBHI OO iHO3EMHMX BamnT, BCTAaHOBNEHMM HauioHanbHUM ©aHKOM
YKpaiHn Ha geHb nodatky npoueaypy BuBeaeHH PoHAoM GaHKy 3 pyHKY Ta 34iIMCHEHHSA TMMYAcOBOI aAMiHICTpauii BignoBiaHO
Ao ctaTtTi 36 3akoHy YkpaiHm "lMpo cuctemy rapaHTyBaHHsA BKNagis isnyHmnx ocib”.

8.6. Y pasi npunHaTtTa HauioHansHum 6aHkom YKpaiHu pilleHHA nNpo BiAKMMkaHHA ©aHKIBCbKOI NiueHsii Ta nikeigauito
6aHKy 3 nigcTaB, BM3HAYEHUX YacTUHOW Apyroto cTatTi 77 3akoHy YkpaiHu "lMpo ©OaHku i GaHKiBCbKy AianbHICTL", doHA
rapaHTye KOXXHOMY BKNagHWKy GaHKy BiOLIKOAYBaHHS KOLITIB 3a BKNaJaMu, BKITHOYAKOYK BiACOTKM, HA AeHb MoYvaTKy npoueaypuv
nikeigauii 6aHky, ane He Ginblle CyMW rpaHWYHOrO PO3Mipy BiALUKOOAYBaHHS KOLUTIB 3a BKMagamu, BCTAHOBMEHOro Ha Aaty
NPUAHATTSA TaKoro pileHHs1, He3arnexHo Bif, KiNbKOCTi BKNaaiB B 04HOMY GaHKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BamnioTi 3AIMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKMnagy 3a OMiLiMHMM KypcOM FpUBHI OO iHO3€MHOI BamnoTu, BCTaHOBNEHMM HauioHanbHuM 6GaHkom
YKpaiHu Ha geHb noyatky niksigauii 6aHky 3 nigcTas, BU3HAYEHUX YACTMHOK Opyrow cTatTi 77 3akoHy Ykpainu "lNpo 6aHku i
GaHKIBCbKY AISNbHICTL".

8.7. ®oHp 3aBepLUye BUMMATY rapaHTOBaHUX CyM BiALIKOAYBAHHSA KOLUTIB 3@ BKIaAamMu Y AeHb NOOAHHS LOKYMEHTIB Ansi
BHECEHHS 10 €4MHOro AepXXaBHOro pPeecTpy puanYHMX ocib 3anucy npo niksigauio 6aHKy sK puaNYHOT ocobu.

8.8. HapaxyBaHHS BifCOTKIB 32 BKnagamMu NpUNMHSIETLCS Yy AeHb NoyaTtky npouenypu BuseaeHHst ®oHaom 6aHKy 3 puHKy
(y pasi npuiHaTTs HauioHanbHum GaHkoM YKpaiHu pilleHHst Npo BigkNMKaHHs GaHKiBCbKOT MileHsii Ta nikeigauio 6aHky 3
nigcTae, BU3HAYEHMX YacTUHOW Apyroto cTatTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKiBCbKy QisNbHICTL", - Y AEHb NPUAHATTS
piLLeHHs Npo BigKknvkaHHSA GaHKIBCbKOT NiLeH3iT Ta niksigauito 6aHky).

8.9. fo yknapaHHA poroBopy (-iB) 6aHKIBCbKOro Bknagy, 6aHKiBCbKOro paxyHky, skwo BkrnagHuk He mae paxyHkiB y
BaHky, BaHk Hagae BknagHuky OOBiOKY MpoO cUCTeMy rapaHTyBaHHA BknagiB isnyHux ocib (gani - [Josigka). [osioka
36epiraeTbecs B Cnpasi 3 OPUANYHOrO OPOPMMIEHHS PaxyHKy (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a gonomoroto 3acobiB iHpopmaLiiHux, iHpopmaLiiHo-TeNeKoMyHikaUiiHUX cMCTeM B
eneKkTpoHHIn popmi, BknagHuk oTpumye [oBiaky 0o yknagaHHsa gorosopy (-iB) nig yac 34iiCHEeHHSA NepBUHHOI aBTOpM3aLii Ta
NiaATBEPAXYE ii 0OAepXaHHS LUNSXOM NPOCTaBMsHHSA BiANOBIAHOI BiAMITKN B CUCTEMI.

8.10. Micna yknapaHHa poroBopy (-iB) GaHkiBcbkoro Bknagy, GaHkiBCbkoro paxyHky (B nepiog ix Aaii) CTtopoHu
BU3HAYMIM HACTYMHWI CNOCIO WOPiYHOro HagaHHs BKNagHUKY [oBigku:

- He ni3Hiwe 01 rpyaHs KOXXHOro HACTYMHOMO KarneH4apHOro poky Mnicnsi yknagaHHsa 4oroBopy (-iB) 6aHKIBCbKOro Bknaay,
poroBopy (-iB) H6aHkiBCbkoro paxyHky, BaHk posmiwiae [oBigky, dopma skoi 3atBepmkeHa ®oHaom, Ha OdpiuinHOMYy canTi
Banky (www.creditdnepr.com.ua / NpuBaTHuM knieHTam) Ta/abo y BigaineHHax baHky Ha iHopmauinHUX cTeHOax, 3 SKMMM
BknagHuvk 3060B’a3aHMIA 03HAMOMUTKCS He Mi3Hiwe 10 rpyaHs KOXHOro KaneHaapHOro poky.

PO3al1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmaBu 6 IHCTpyKuii npo ©e3roTiBkOBI po3paxyHku B YKpaiHi B HauUioHanbHin BantoTi,
3aTBepkeHoi noctaHoBoto MpaeniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LUmBinbHOro kogekcy YkpaiHu (3i
3MiHamun) KnieHT gopydae baHky 3aicHIOBaTU JOrOBIPHE CMMCaHHSA 3 ypaxyBaHHAM BUMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHu:

- kowrTiB 3 PaxyHkiB KnieHTa Ha KOpuCTb TpeTix Oci6 3a onepauisiMu, WO He MOB’A3aHi 3i 34iNCHEHHAM
NiANPUEMHULBKOT AIANbHOCTI, @ TaKoX Ha iHWi paxyHku KnieHTa, Wwo opopMoeTbcs ENeKTPOHHUM OOKYMEHTOM;

- kowTiB 3 PaxyHkiB KnieHTa y poamipi 3aiiCHeHWX HAM onepaui 3a NnaTikHOoI KapTKoHo;

- kowTiB 3 PaxyHkiB KnieHTa gns cnnatyv KOMicCiA, mpoueHTiB, wTpadiB, NeHi Ta iHWux nnaT nepeabdayvyeHunx
Tapudamm baHKy, Npu HacTaHHi TepMiHIB nnatexis, y TOMy u4ucni cymy HecaHkuioHoBaHoro osepapadTy
He3anexHo Bif NPUYMH NOTO BUHUKHEHHS;
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- KOMicCii (nnaT), siKi CTAryloTbCs npu BIOKPUTTI (0POPMINEHHI) paxyHKy 3 BMKOPUCTAHHSAM MMaThKHOI KapTky Ta 3
NepioanYHICTIO, BKa3aHO Y TapuHOMY NakeTi, y TOMy YMCIIi 3a paxyHOK NiMiTy KpeauTHOI niHii abo oBepapadTy
kowTiB 3 PaxyHkiB KnieHTa, Wwo matwTb OyTu cnnadyeHi 3 MeToto norawleHHa 3aboproBaHocTi KnieHTa Ha kopucTb
BaHky 3a Kpegutom, npoueHTamu, KOMICiAMY Ta iHLIMMUK NnaTtexamu, Wo nepegbaveHi BignoBigHMMKU JoroBopamu,
Tapudamm Ta YOBO, npu HacTaHHi TepMiHiB nnaTexiB, BMHUKHEHHI MPOCTpoYeHoi 3aboproBaHocTi Ta/abo y
BUMNaAKy OOCTPOKOBOIro MOBEPHEHHS KPEAUTHUX KOLUTIB;

- kowTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadeHi KnieHtom 3a 6yab-akoto 3aboprosaHicTio nepen baHkom, o
BMHMKINA y pasi HEBUKOHaHHs KnieHToMm cBoix 3060B’si3aHb 3a Oyab-SKMMU [J0OroBopamu, L0 OOpMIIEHi Mix
KnieHtom Ta BaHkowm;

- kowTiB 3 PaxyHkiB KnieHTa, y mexax cym, wo nignaraiotb cnnati baxky 3a uum YOBO npu HacTaHHi TepMiHiB
nnaTtexis;

- kowrTiB 3 PaxyHkiB KnieHTa y BMnagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a OyAb-akumun
nnartexamu 3a 6yab-sakMmMu oroBopamm yknageHumm 3 baHkom;

- kowTiB 3 PaxyHkiB KnieHTa 3 mMeTol BUKOHaHHs 3060B’sidaHb KnieHTa nepepn BignosigHvMu GromkeTtamu npu
npoBeAeHHI onepadi KyniBni/npogaxy/KoHBepTaLii BantoT;

- kowrTiB 3 PaxyHkiB KnieHTa, Wo nignaraTe CNUCaHHIO Ta nepepaxyBaHHIO Ha iHWi PaxyHku Knienta y BaHky Ha
nigcTasi yknageHux OroBopiB, TOLWO, 3a YMOBU HAasABHOCTI BiAMOBIAHMX CyM Ha PaxyHky;

- kowTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkoM npaB 3a BigNOBIAHUM KpeAWUTHUM JOroBOPOM, JOFOBOPOM
3acTaBsu, iNOTEYHUM JOrOBOPOM, AOrOBOPOM MOPYKU;

- KOLUTIB, MOMWIKOBO BUAaHnx Yyepes baHkomatu Ta kaci baHky Ta/abo nomunnkoBo 3apaxoBaHunx Ha PaxyHok, y Tomy
yucni 3 BUHM OOHOro 3 CyD’eKTiB nepekasy;

- KOLWTIiB 3 paxyHkiB KnieHTa B HauioHanbHin BantoTi YkpaiHn Ta/abo B iHO3eMHin BantoTi, BigKpnTux B baHky 3 meToto
npopaxy/kynisni iHO3eMHOI BantoTy B po3mipi i 3a npaBunamu, BctaHoBneHumu HBY Ha nigctasi Ta BignosigHo oo
nogaHoro KnieHtom 3 BukopuctaHHam Cuctemu FreeBank [ductaHuiiHoro po3nopsiaXeHHs1 BCTaHOBNEHOI baHkom
dopmu, WO MICTUTb BiAOMOCTI, HEOOXiOHI Ona 34iMCHEeHHs OOroBipHOrO crnucaHHs, nignucaHoro EM Knienta, a
TaKoX y pasi BUMHEHHS KnieHTomM neBHUX Ail B NOPSIAKY Ta Ha yMOBax, BU3HaveHux Po3ginom 7 usoro YABO.

9.2. BaHK 3[iMCHIOE JOroBipHE CnMcaHHsA KoWTiB 3 PaxyHKy y Cymi Ta y CTPOKM BiANOBIAHO 4O po3nopsmkeHHsa KnieHTa,
BCTaHoBnNeHoi BaHkom ¢opmu abo Ha nigcTasi yknageHux OOroBoOpiB y pasi monoBHeHHs Bknagy Ta 6e3 gogaTkoBOro
nosigomneHHs abo goaaTkoBoro posnopsamkeHHs Big KnieHta ta 6e3 HagaHHa KnieHTom Byab-saknx AokyMeHTiB 4o baHky, Ha
nigcrasi odopmneHoro BaHkoM MemopianbHOro opaepy, i3 NOCUNaHHAM Yy pekBi3uTi «lpu3HadeHHsa nnaTexy» Ha BignoBigHUIA
porosip (Ne, HazBa Ta gaTta JOroBopy), Ha MiAcTaBi AKOro 3AINCHIOETBCA CMMCaHHA. [JOroBipHe CNMCaHHs 34iNCHIOETBCA 3a
YMOBW BignoBigHOCTI BantoT PaxyHKy 3 BantoToto 3aboproBaHocCTi, KoMicii BaHky ToLo.

9.3. KnieHT gopyyae BaHky 3agiicHioBaTW nepioguMyHe [OroBipHE CMMCAHHA KOLWITIB MO Mipi HAOXOMKEHHSI rpoLLOBUX
kowTiB Ha PaxyHok (BignosigHo fo po3nopsmxkeHHsa KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro baHkom, abo Ha
nigcTaBi oKpemmx yknageHux mix BbaHkom Ta KnieHTom goroBopiB), a TakoX 3AiIACHIOBATM [OrOBIpPHE CMMCAHHA MO Mipi
HaAXOMKEHHSA TPOLUOBUX KOLUTIB HA PaxyHKW, ANA MoraweHHs 3aboproBaHocTti nepen baHnkom 3a 6yab-Akum KpeauTHUM
porosopom abo iHwoi 3aboproeBaHocTi nepen baHkom 3a goroBopamu, yknageHumun mixk KnieHtom ta Bankom, Ta/abo ko
KnieHT Buctynae Nopyuntenem/3actaBogaBueM 3a Oyab-AkUM KpeauTHUM JOrOBOPOM, YKIageHuM MiXk TpeTbor ocoboto (aani
- BopxHuk) Ta BaHkom abo iHWoi 3aboproBaHocTi nepes baHkom 3a goroBopamu, yknageHumu mik KnieHtom Ta BaHkowm, y
TOMY YmMCni KOMiCil, WTpadiB Ta NeHi HACTYMHUM YMHOM: Y pasi HasiBHOCTI Ha PaxyHKy KOLUTIB y BantoTi 3a60proBaHoCTi.

Y BuUMNagKy, sIKWO BanTa KOLWTIB, O 3HAXOASTbCA Ha MOTOYHOMY (-uX) paxyHky (-ax) KnieHwTa, BigpisHsieTbcst Big
BantoTu 3aboproaHocTi KnieHTa/bopxxHuka CTOpoHu Ainwnu 3roan, wo KnieHT gopyyae baHky Big noro iMeHi Ta 3a 1ioro
paxyHOK 34iNCHUTK KOHBepTauito (0OMiH, KyniBmnioo, MpoAax) BamioTh, O 3HaXOOUTbLCA Ha MOTOYHOMY (-MX) paxyHKy (-ax)
KnienTal/, y BamioTy 3000B’si3aHHs 3a KpeauTHUMu abo Oyab-skMMu iHWWMMK goroBopamu, yknageHumu Mk BbaHkom Ta
KnieHToM/BopXXHNKOM, Ha MixxOaHKIBCbKOMY BartOTHOMY PUHKY YKpaiHu abo MixXHapogHWX BanmtoTHUX puHKax (aani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEpPTOBaHy Yy BamoTy 3000B'Si3aHHS CyMmy Ha BIiOMOBIAHWA paxyHOK. [lpyM UbOMY CymMa KOXHOI
KOHBepTauii (kynmiBni, npogaxy, o6MiHy) BanioTM Bu3HavaeTbcs BaHkom camocTiiHO, Yy po3mipi 3aboproBaHOCTi
KnieHta/bopxHuka nepen baHkom, nepepaxoBaHOi 3a PUHKOBUM KypCOM Ha AeHb 3A4iMCHEHHs1 KoHBepTauil (KyniBni, npogaxy,
06MiHy), ane He bGinblue 3anuLIKy KOLWITIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. Jata npoBefeHHst koHBepTauil (kynieni,
npopaxy, o6MiHy) — y Oyab-KMI OeHb, NOYMHAKYM 3 HACTYMHOrO OHSA Micns BUHMKHEHHST 3aboproBaHocTi KnieHTa/bopxHuka
nepen BaHkom 3a goroBopamu, WO yknagaeHi Mix KnieHtom/bBopkHukom Ta BaHkom, Ha po3cyd banky. BantoTa, wo nignarae
KOHBepTauii (Kynieni, npogaxy, obMiHy) — BanioTa, Lo 3HaXOAUTLCS Ha BULLE3a3Ha4YeHOMY (-1X) MOTOYHOMY (-UX) paxyHky (-ax)
KnieHta. BanwTa, B siky noBMHHa OyTu KOHBepTOBaHa (MpodaHa, KynreHa, OOMiHsiHA) BaniTa, WO 3HAaxXOAMTbCA Ha
BULLEe3a3Ha4YeHOMY(HMX) MOTOYHOMY (-UX) paxyHKy(-ax), — BantoTa 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a 6yab-
SIKMM JOrOBOPOM, LU0 yKknaaeHn Mk bankom Ta KnieHTom/Bop>xHUKoM.

Y BunNagky, KOMM KOLUTIB, LIO 3HAXOAATbCHA Ha Bulle3aszHavyeHoMy (-MX) MOTOYHOMY (-uX) paxyHky(-ax) KnieHTa,
HeJocTaTHLO Ans noralleHHsi 3aboproBaHocTi KnieHta/bopxxHuka nepen baHkom, BaHk Mae npaBo 3aificHOBaT KOHBEpTaLito
(kyniBno, npogax, obMiH) BamoTM y Oyab-sIKMA iHWWIA OeHb (OHI) Ha yMOBaX, 3a3HaAYeHWX Yy LbOMY MYHKTi, 4O MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a KpeantHum goroBopom.

KnieHT Takox popyyae baHKy yTpumatu Ta nepepaxyBaTu Ha paxyHOK BignoBigHux OTpumyBayiB y nopsigKy OOroBipHOro
CMMCaHHA 3a PaxyHOK MOro KOLTIB, WO 3HAXOA4ATLCHA Ha BMLLE3a3HaAYeHOMY (-UX) MOTOYHOMY (-MX) paxyHKy (-ax) Cymy ycix
iHWKMX HeobXxigHMX BUTpaT BaHKy (KOMiCin TOLOo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwo nicns HacTaHHS CTPOKiB BUKOHaHHS Byab-skux 3060B’a3aHb KnieHTa nepen baHkom 3a uvm YOBO, iHWMMM
JoroBopamMu, yknageHumu Ta/abo Takumu, wo OyayTb yknageHi KnieHtom 3 BaHkom, BaHK 3 TMX 4M iHWMX NPUYMH He
CKOpUCTaBCsi NpaBOM AOroBipHOrO cnmMcaHHs kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBoto Ans 3BinbHeHHs1 KnieHTa Big
BiANOBIAANbHOCTI 3@ NOPYLUEHHS rPOLLIOBUX 3000B’'s3aHb KrieHTa 3a Takumu JorosBopamu.

PO3AIN 10. HAOAHHA IHOOPMALIIT 3A AONOMOIOI0
CUCTEM GSM-BANKING

10.1. 3pgiicHeHHs onepadin 3a gonomorot cuctemn GSM-banking.
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10.1.1.KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCNYrO OTPUMAHHS iHopmauii Npo 3aincHeHi onepadii 3a PaxyHkoMm Ta
CyMy JOCTYMHOrO 3anuiky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.

10.1.2.Cuctema GSM-banking nepepbayae MOXNMBICTb OTPUMAHHS BUMMWCOK CreujanbHOro BuAy NPO  34IACHEHI
onepauii 3a PaxyHKOM Ta Cymy JOCTYMHOrO 3anuiuky 3a PaxyHKoM 3a [ONMOMOrow KOPOTKMX TEKCTOBUX MOBigomneHb (SMS-
NOBiIOOMIIEHHS).

10.1.3.3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbcs 3aincHIOBaTU onnaTty KOMICIT 3rigHO 3 4iro4numun
Tapudpamu BaHky.

10.1.4.nsa nigkntodeHHa go cuctemu GSM-banking KnieHT, y BignosigHUX goroBopax/3asiBax Npo HagaHHA Mocnyrv
GSM-banking, Hapgae 3rogy npo HagaHHs nocrnyrm Ta Bkadye cBin OcHoBHMI Homep TenedoHy / JoaatkoBuin Homep
TenedoHy Ha sikui Byae HagaBaTucs nocnyra..

10.1.5.4nsa kopucTyBaHHA nocnyroto KnieHTy notpibeH nigknioyeHnn MobinbHWn TepmiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbcsa nigkntountn KnieHta go cucremu GSM-banking npotsarom 1 (ogHoro) OnepauiiHoro aHs
nicnsa yknagaHHs JOroBopy/oTprMaHHs 3assu Big KnieHTa.

10.1.7.baHk Hagae iHbopMauilo Npo 3aicHeHi onepadii 3a PaxyHKkom Ta Cymy AOCTYMHOro 3anuiiky 3a PaxyHkom
Knienta Ha BkasaHui y porosopi/3assi OcHoBHMI HOMmep TenedoHy / JoaatkoBui Homep TenedoHy ©e3 KoayBaHHS Ta
KpunTtorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsA nocnyru GSM-banking wnaxom HagicnaHHs SMS-
nosigoMneHHsi abo B iHWKi cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoyeHHst Big cuctemun GSM-banking 3pificHioeTbest Ha nigcTasi BignosigHoi 3asiBu KnieHTa y [OBIiNbHiN
dopmMi y npogosx 1 (ogHoro) poboyoro AHs Micnst oTpumaHHsi Takoi 3asiBu Big KnienTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy CyMy KOLUTIB, LLO HeOOXigHi Ans onnaTtu KoMicii 3a HagaHHs
nocnyrn GSM-banking y BignosigHocTi Ao Tapudis, WO AiOTE HA MOMEHT HadaHHS nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY AOrOBIPHOMO CMMCaHHSA 3 OTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnavye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BignoBiAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHpopMaLii npo 34incHeHi onepadii 3a PaxyHkom
Ta cymy JOCTYMHOro 3anuLuky 3a PaxyHkoMm 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHoOCTi TenedoHHoro TepMiHany KnieHTa;

- 300iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsi TenedoHHOro TepMiHany KnieHta nosa 30HOH NOKpUTTS;
- HeBMiHHA KnieHTa kopucTyBaTtuca nocnyroio GSM-banking.

10.1.12. bBaHk 3a 3anuTom KnieHTa MOXe HanpaBuUTW ENEeKTPOHHOM MOLUTOK BUMUCKY 3a PaxyHKOM Ha agpecy
€NeKTPOHHOI nowTyH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogxyeTbcst 3 TUM, WO iHdopMauis nNpo cTaH horo PaxyHKy Ta pyx kowTiB Oyae nepepaBaTvch
He3axuLLEHUMU KaHanamm 3B’3Ky Ta MOXe CTaTu BigoMOK TpeTiMm ocobam.

10.1.14. KnieHT norogxyetbcs 3 TUM, WO baHk MoXe cCaMOCTIlHO BU3HAYMTV Ta BCTAHOBUTU 4YacoBi OOMEXEHHS LLoa0
Biagnpaekn SMS-noBigomneHb npotarom Jobwu, y Tomy yucni baHk mae npaBo He BignpaBnATM SMS-NoBIQOMNEHHS Y HiYHWNA
yac.

PO3AIN 11. NEPEAAYA IHOOPMALYIT

11.1. KnieHT wnaxom nignucaHHsa 3asBu-3roam Hagae baHky cBi 6e3yMoBHMI Ta 6e3BiAKNMYHMIA 03BN Ha 30MpaHHs,
OTpMMaHHS, 36epiraHHs, BUKOPWUCTaHHHA, HaOaAHHHA, PO3MOBCIMKEHHS Ta MNOWWMpeHHs iHdopmauii, wo € 6aHKiBCbKo
TaemMHMLE0 y po3yMiHHI 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSnbHICTL» (Aani — baHkiBCbka TaEMHUUS), 30KpeMa, ane He
BUKIHOYHO, ¥ HAcTynHux obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHs i nowmpeHHs iHpopmalii npo cebe y 6Gropo
KpeauTHUX icTopiil, a came: ToBapuCTBO 3 OOMEXEHOI BiAMnoBiganbHICTIO «YKpaiHCbke OlOpPO KPeauTHUX iCTopiny,
MicLie3HaxXoXeHHs topuaunyHoi ocobu: 01001, M. Kuis, Mevepcbkuin panoH, Byn. pywescbkoro, 6yamHok 1-[; ToBapucteo 3
obMesxeHo BianosiaanbHicTio «MEPLIE BCEYKPAIHCBKE BHOPO KPEOUTHUX ICTOPIVY, MicuesHaxomKeHHs IopuanyHoi
ocobu: 02002, m. Kuis, [HinpoBCcbkMiA paioH, Byn. E. CeepcTioka, 6ya. 11 BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA YKpaiHM.

Jo iHdbopmauii npo KnieHTa BigHOCATLCA:

1) BigomocTi, Wwo igeHTudikytoTb ocoby: mpi3BuLLe, iM'A Ta NO GaTbKOBI; AaTa HapOOXXEHHS; NMacnopTHi AaHi; micue
NPOXWBAHHS; peecTpauiiHuin Homep 0b6niKoBOT KapTKu NnaTHWKa nogaTkiB y [epxaBHOMY peecTpi disnyHMx ocib — nnaTHukiB
nofaTkiB Ta iHWKUX 060B'A3KOBUX nnaTtexiB (y pasi HasiBHOCTI); BiJOMOCTI NpO MOTOYHY TPYAOBY AiSiNbHICTb; CIMENHWI CTaH
ocobu Ta KinbkicTb 0OCib, siki nepebyBatoTb Ha ii yTpMMaHHi; gata i HOMep AepXaBHOi peecTpalii, BiZOMOCTi Mpo opraH
JepxaBHOi peecTpaLii Ta OCHOBHUIA NpeaMeT rocnofapCbkoi AisinbHOCTI isndHOi ocobu - cyb'ekta NigNPUEMHULILKOT
OiSsNbHOCTI;

2) BigoMOCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KPeAUTHOI iCTOpIi:

a) BiOOMOCTi NpPO KPeAMTHWI NPaBOYMH Ta 3MiHM OO HbOro (HOMep i AaTa yKnajaHHA MpaBOYMHY, CTOPOHMW, BUA
NpaBoOYMHy);

6) cyma 3060B's13aHHs 3@ YKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i NOPSAOK BUKOHAHHSA KPEOUTHOMO MPaBOYNHY;

r') BiZOMOCTi MpO po3Mip noralleHoi CyMu Ta 0CTaTouHy CyMy 3000B'si3aHHsI 3@ KpeAUTHUM MPaBOYMHOM;

[) faTa BUHMKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPEAUTHMM NPaBOYMHOM, MOFO PO3MIp i CTafist NoralleHHs;

€) BiAOMOCTi NpO NPUNUHEHHS KPEAUTHOrO NPaBOYMHY Ta CMocib MOro NPUNUHEHHS (y TOMY YMCIi 3a 3rofok CTOPIH, Y
Cy[I0BOMY NOpPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOMO NPaBOYMHY HEAINCHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2. KnieHT Hapae 3rogy Ha nepepady baHkom iHdopmauii, nepenik sikoi Bu3HayeHo B 3akoHi YkpaiHu «[po 6aHkm i
GaHKIBCbKY AiANbHICTb», 00 KpedWTHOro peecTpy HauioHanbHoro 6aHky YkpaiHu, Ta o6oB’ssok KnieHTa nosigomMut npo ue
NOB’s13aHNX 3 HUM OCi6.
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11.1.3. TpueBaTHMM ocobaM, opraHizauisim, Aep>XaBHUM Ta NPaBOOXOPOHHMM opraHam Ansl 3abe3neyYeHHst BUKOHAHHS
HUMKU CBOIX (PYHKUiA BIONOBIAHO [0 YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, y TOMY 4YuChi y pasi yknagaHHs OOroBopy npo
BiACTynneHHa npasa BuMoru Ao KnieHta abo y pasi HabyTTs npaBa 3BOpoTHOI BUMoOru (perpecy) Tpetimm ocobamu go KnieHta,
ayauTopam, a TakoXX PEATUHIOBUM areHTCTBaMm, Ta iHWKM ocobam npu NpoBeAEHHI cek’topuTuaadii.

11.1.4. HeobxigHoi npwu nepepavi/oTpymaHHi iHdopmauii - go/sig/vyepes €auHy iHdopMaLinHy cuctemy «PeecTp
no3uyanbHUKIBY.

11.1.5. HeobxigHoi npu oTpMMaHHi/BHeCEHHI iHdopMmaLii 3/40 Byab-aKnx peecTpiB, iCHYIO4MX B YKpaiHi, y TOMy 4uchi
aepxaBHux, e 3bepiraetbca iHpopMalis wono KnieHta, noro ¢giHaHCOBOI AiANbHOCTI, MalriHa, sike HagaHo abo NPOMOHYETLCA
y 3abe3neyeHHs BUKOHaHHs 3060B a3aHb KnieHTa nepen Bankom 3a YOBO, wo HeobxigHa BaHky npoTtarom ctpoky aii YOBO.

11.1.6. 3 meTOolo NPUMUHEHHS abo NonepeXXeHHS MOXIMBOIO LUaxpancTBa NOBIAOMIATU YNeHaM MnaTikHOI cucTemu
HeobXxigHy iHdopmauilo npo Byab-Aki He3akoHHi abo HenoromxkeHi 3 BaHkom gii 3 BukopucTaHHAM [naTikHUX KapToOK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 meTol OTpUMaHHsi Kni€eHTOM MOXNMBOCTI KOPUCTYBaTWUCS E€MNEKTPOHHUM CEpBICOM MNMPUMIAMAaHHA nnartexis
Portmone.com, KnieHT Hagae O03BiN Ha BUKOPUCTAHHA Ta PO3KPUTTS iHOpMaLi, WO CTaHOBUTbL BaHKIBCbKY TAEMHULIO Y
po3ymiHHi 3akoHy YkpaiHm «[1po GaHkM i GaHKIBCbKY AiANbHICTbY, Ta [03BiN Ha MOLUMPEHHSI CBOIX MEePCOHanbHUX AaHUX
BignoBigHO A0 3akoHy YkpaiHn «[lpo 3axucT nepcoHanbHMX AaHWX», B TOMY YMCNi LWNAXoM nepepadi iHdopmauii
TOBAPUCTBY 3 OBMEXEHOW BIOANOBIOANBHICTIO «MOPTMOHE» (€OPMOY 31868613), npu 3aiNCHEHHI 0OMiHY
OaHumn  (paxyHkamu, MOBiJOMIMEHHAMU, MNnaTtexamu) Mpu MPOBEAEHHI iHTEpHeT-MnaTexiB Mk cuctemolo baHky Ta
BceykpaiHCbkMM cepBicoM nNpuiiMaHHsa nnaTexis Portmone.com.

11.1.8. Bbyab-skuMm opuanyHuM ocobam, B TOMY YMCHi 3 SKMMU YKNafeHi JOroBopw LLOAO HafaHHa nocnyr baHky,
Bi4MNOBIOHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb nepeaadi iHopmallii, Lo CTaHOBUTb BaHKIBCbKY TAEMHULIKO, B TOMY YACHi HE
3aXULLEHMMUN KaHanamm 3B’a3Ky.

11.1.9. VY iHwux Bunagkax.

11.2. KnieHT Hagae BbaHky 3rogy Ha oTpumaHHA Big BaHky noBigoMneHb iH(OPMALUINHOIO Xxapaktepy, y TOMy Yuchi
woao 3miHn ymoB baHkiBcbkoi nocnyrun ta/abo Tapudis, 3akiHyeHHA cTpoky Aii MnaTikHMX KapToK, NPONo3umuii LWoAo0 HOBUX
BaHkiBCbkMX Mocnyr, y TOMy 4uchi Big napTHepiB baHky, HagaHHA kpeauTy KnieHTy 3 3asHaveHHsaM cymu Kpeauty, cymu
YeproBux Ta MpPoOCTpoYeHux nnartexiB KnieHta 3a neBHUMK BaHKIBCbKMMUM MocnyramMy TOLLO 3a MOLUTOBMMMW Ta €NEKTPOHHUMMU
agpecamu KrnieHTa, Ha Homepu TenedoHiB MOOINbHOro 3B’A3Ky, 3a3HadveHi KnieHtom y 3roai, y Tomy uucni wwmnsixom
HagcunaHHa SMS-noBigoMneHb.

11.3. KnieHT Hagae baHky 6e3ymoBHy, 6e33anepeyHy 3rody, NOBHOBAXEHHS Ta PO3MOPSMKEHHA Ha BUKOPUCTAHHA Ta
nepegadvy y 3HeocobneHunx 3asiBkax 4O OornepaTopiB TenekoMyHikauin Homepy TenedoHy mMobinbHoro 3s'a3ky KnieHta 3 meToto
NpoBeAEeHHS OLHKM TeNeKOMYHiKaLiiHOT NOBEAiHKM KNiEHTa 3a AONOMOroK aHaniTMYHNX Mogdenen Ans oTpuMmaHHa KoedidieHTa
TenekoMmyHikauinHoi noBediHkn  KnieHTa, wWwo BigoOpaxae 3aranbHy AvHaMmiky (TEHOEHUi0) LWOAO  3aMOBIEHHS
TeNeKoMyHiKaUiiHUX nocnyr (NpoAyKTiB) pi3HOro BuAY 3 BUKOPUCTaHHSIM HoMepy TenedoHy mMobinbHoro 3B'asky KnieHta Ta
Moxe ByTn BukopucTtaHa BaHkoM npu NPURHATTI pilleHHs Npo HagaHHsA KpeawTy. 3asHadveHa Bulle 3roga moxe OyTn HagaHa
KnieHToM BaHKy y HacTynHux popmax:

- y NncbMOBI copMi LINaxoMm nignucaHHa KnieHTom BignoBigHOT 3asBM Npo HagaHHA GaHKIBCbKMX MPOOYKTIB
(nocnyr);

- B YCHIiil (ronocosin) copmi Mig Yyac 3aMOBMEHHS BiANoOBiAHMX OaHKIBCbKMX NpoAyKTiB (mocnyr) y TenedoHHOMY
PEXMMI LINSXOM OAHO3HAYHOI MO3NTUBHOI BiANOBIAI Ha 3anuTaHHs cniBpobiTHuka KoHTakt LieHTpy BaHky;

- y EneKTPOHHI hopMmi LINAXOM MPOCTaBMNEHHs BiAMITKM MPO HagaHHA 3roau npu OOPMMEHHI 3asiBKU Ha
BiANOBiAHI 6aHKiBCbKi MPOAYKTY (MOCNyrv) B €NeKTPOHHOMY BUIMSAI.

PO341 12. NEPCOHAIbHI OAHI

12.1. MignucanHsam 3aaBu-3rogm KnieHT sk cy6’ekT MNepcoHanbHUX gaHWX:

12.1.1. Hapae ceoto 3rogy baHky abo BusHavyeHoMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHUX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx Aanux (gani — bIMA), Ha nepegady Bigomocten 3 B, y Tomy uncni Takux, Lo
CTaHOBNATb OaHKIiBCbKY TaeMHWLIO, BignoBiAHO A0 BuMor 3akoHy YkpaiHu «[po 6aHkm i GaHKiBCbKy AisnbHICTb», 6e3
[oaatkoBoro noeigomneHHs BaHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBot. KnieHT miaTBepaxye, WO O3HANOMITEHUN 3i
3micTom 3akoHiB YkpaiHu «[1po 3axucTt nepcoHanbHUX gaHnx» Ta «Mpo 6aHkM i GaHKIBCbKY OisNbHICTE», Ta NOBIGOMITEHWUIA NPO
BKITHOYEHHSA MOro nepcoHanbHuUX AaHnx Ao 6a3n nepcoHanbHWx AaHux banky «KnieHTu» Ta nosigomnenuy BaHkom npo cBoi
npaBa sik cyb’ekTa mepcoHanbHWX AaHux, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[po 3axuCT nepcoHanbHUX OaHuX» Big
01.06.2010 Ne 2297-VI , y TOMY uncni:

1) oTpumyBaTH iHdOopMaLito Npo mxepena 3bupaHHs, MiCLLE3HaXOQXKEHHSI CBOIX NEPCOHAaNbHUX AaHMX, METY iX 06po6Ky,
MiCLie3HaXOMKEHHS BOSTOAINbLS YX PO3NOPSIAHMKA NEPCOHANbHUX;

2) oTpymMyBaTK iHpopmaLilo Npo YMOBU HagaHHA AOCTYMNy A0 NEepPCOHanbHMX AaHUX, 30Kpema iHdopmaLito Npo TpeTix
0Ci0, kUM NepenatTbCsa NOro NepcoHasnbHi AaHi;

3) Ha JoCTyNn A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpMMyBaTU HE Mi3HiLl K 3a TPUALUATb KaneHa4apHUX OHIB 3 OHS HAOXOMKEHHS 3anuTy, KpiM BUNaaKiB, nepeadayeHmx
3aKOHOZaBCTBOM YKpaiHu, BignoBigb nNpo Te, 4YM obpobnstoTbCcst MOro NepcoHarnbHi AaHi, a TakoX OTPUMYyBaTW 3MICT TaKuX
NepcoHanbHUX AaHKUX;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHWX i3 3anepeyeHHsIM npoTv oOpobkM CBOIX
nepcoHanbHUX AaHuXx;

6) npea'sBNATM BMOTUBOBAHY BUMOTY LLIOAO 3MiHM ab0 3HULLEHHS CBOIX NEPCOHANbHUX AAHUX OYAb-AKMM BONOAINbLEM
Ta pPo3MnopsiAHMKOM MEPCOHANbHNX AaHMX, AKLLO Ui AaHi 06pobnsoTbCs HE3aKOHHO UM € HELOCTOBIPHUMMU;

7) Ha 3axMCT CBOIX MePCOHaNbHUX AaHMX Bif HE3aKOHHOT 0OPOOKK Ta BMNAOKOBOI BTPATU, 3HULLEHHS], NMOLUKOMAXKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHSIM Y/ HECBOEYACHMM iX HA[@HHSIM, @ TaKOX Ha 3aXMCT BiJ HagaHHS BiOMOCTEWN,
L0 € HEAOCTOBIPHUMU UM raHBONATL YeCTb, MAHICTb Ta AiNoBY penyTauito di3nyHoi ocobu;

8) 3BepTatucs i3 ckapramm Ha oBpOOKYy CBOIX MEpPCOHaNbHWX AaHUX [0 MOCagoBUX OCiIO, OO MOBHOBAXEHb SIKMX
HanexuTb 3abe3neyeHHs1 3axMCcTy NepcoHanbHUX AaHnx, abo ao cyay;

9) 3acTtocoByBaTK 3acO6M NPaBOBOrO 3aXUCTY Y pasi MOPYLUEHHS 3aKOHOA4ABCTBA NPO 3aXUCT NEePCOHarNbHUX OaHMX;
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10) BHOCUTM 3acTepexeHHsI CTOCOBHO OOMEXeHHs1 MpaBa Ha 06pobKy CBOIX NepcoHanbHUX AaHUX Mig Yac HadaHHsi
3roau;

11) BigknmkaTtu 3rogy Ha 0OpobKy NepcoHanbHUX AaHWX;

12) 3HaTU MexaHi3aM aBToMaTU4HOI 06POBKN NEPCOHANBHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PILLEHHS, L0 Ma€e AN HbOro NPaBOBi HACTTIAKN.

12.1.2. [Jae 3rogy Ha 36epiraHHa BaHkoM cBOiX [lepcoHanbHUX AaHUX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHo 3
BHYTPILLHIMW AOKYMEeHTaMun BbaHKy Ta YUHHUM 3aKOHOA4ABCTBOM YKpaiHuW, y TOMY 4ucni, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOKOTLCA Y AisnbHocTi HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayeHHsM CTpokiB
36epiraHHs, 3aTBepAxeHoro nocraHosoto MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. Oae banky possin Ha 00pobky (y TOoMy uwucni 30uMpaHHsA, peecTpauiio, HakoMu4YeHHs, 36epiraHHs,
afanTyBaHHs, 3MiHy, MOHOBIIEHHS], BUKOPUCTAHHS, MOLUMPEHHS (PO3NOBCIOMXKEHHS, pearisauito, nepegadvy Oyab-sikin TpeTin
0c06i), 3HEOCOBMNEHHS, 3HULLEHHS), KOro NepcoHanbHMX AaHux 6e3 byab-aknx obmexeHb, 30KkpeMa 3 MeTOH:

- peanisauii BaHkom cBoOix npaB Ta 000B’A3kiB y cdepi rocnogapCbkuxX BiAHOCWMH, aAMiHICTPaTUBHO-MPABOBUX,
noaaTkoBMX BIAHOCWH, BIAHOCWMH Yy cdepi Byxrantepcbkoro obniky, BiQHOCWMH y cdpepi 6esnekun, ynpasniHHA KpeauTHUMU
pu3nkamm, BKIOYaUM CTpaxyBaHHs Cy6’ekTiB KpeaUTHMUX NPaBOBIAHOCKH Ta iX ManHa, HagaHHs baHkoM 6aHKIBCbKUX Ta iHLLMX
hiHaHCOBMX MOCNYT, iHWWX BiAHOCKH, WO BUMaraioTb 06pobkM nepcoHanbHUX AaHNX Ta MaloTb Ha MeTi peanisauilo NoNoXeHb
LimsinbHoro kogekcy Ykpainu, [ocnopgapcbkoro kogekcy YkpaiHu, 3akoHy YkpaiHn «[1po 6aHkum Ta GaHKiBCbKY AiSNbHICTbY,
3akoHy YkpaiHm «[Mpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MOYMHHUM  LUMSAXOM,
(biHaHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOro 3HULLEHHSA», 3akoHy YkpaiHn «[po UiHHi
nanepu Ta OHOOBUIA PUHOK», 3akoHy YkpaiHm «[po diHaHCOBI mocnyrn Ta AepXKaBHE pEerynioBaHHA PUHKIB (DiHAHCOBMX
nocnyr», 3akoHy YkpaiHn «[po opraHisauito popmyBaHHA Ta 06iry kpeauTHux ictopin”, 3akoHy YkpaiHu «lpo aenosutapHy
cuctemy YKpaiHu», iHWMX 3aKOHOA4ABYMX akTiB, Y TOMYy 4Mcni HopMaTuBHO-NpaBoBux akTiB HBY; a Takox ans 3abesneyeHHs
BefieHHs/30epexeHHA HeOOXiAHOI CTaTUCTUYHOI iHdbopmaLii, AOTPMMaHHA BUMOT YMHHOrO 3akoHopascTea, CtaTyty AT «BAHK
KPEOUT OHIMPO» Ta BHyTpiWHIX AOKyMeHTiB BaHKy npu yknageHHi, peectpauii, BUKOHaHHI Ta cynpoBogxeHHi Y[BO,
3abesneyeHHs gisnbHOCTI baHKy, 3axucTy Woro npas Ta iHTepecis, peanidauii baHkom cBoix npas, nepeabadveHux Ta/abo
noe’sazannx 3 YOBO.

12.1.4. KnieHT Hagae cBoto 3rogy Ta Ao3Bin baHky nepegasaTu NepcoHanbHi AaHi y TOMY YMchi, ane He BUKIIOYHO,
po3snopsgHukaM (nignpMeMcTBam, yCTaHOBaM i opraHisauisM ycix popm BnacHOCTI, opraHaM Aep)kaBHOi Bragu 4v opraHam
MicLIeBOro caMoBpsifyBaHHs, GisnyHMM ocobam - nignpuemusam, skum baHkom abo YMHHMM 3aKOHOAaBCTBOM HaaaHo abo Gyae
HagaHo npaBo 06pobnsaTN NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHWMM ocobam, Wwo HagaTb baHky nocnyru 36epiraHHs
iHopmaUii Ta AOKYMEHTIB | MOB’A3aHi 3 UMM MOCMyrK; akuioHepam Ta adininosaHum ocobam BaHky Ta ocobam, WO maTb
iCTOTHY yyacTb y BaHky abo 3giicHioTb KOHTponb Haga BaHkom; npodeciihum pagHukam Badky, 3okpema aygutopam,
Oyxrantepam, agsokatam, topuctam; VISA International, Mastercard Worldwide, Ta AT «[epwun YkpaiHcbkun MixHapogHun
BaHk», npuBaTHUM ocobam Ta opraHidauism ansa 3abesneyeHHs BUKOHAHHSA HUMK CBOIX (DYHKUiN abo HagaHHa nocnyr baHky
BiANOBIAHO [0 yKnageHux Mix Takumu ocobamu (opraHisauismu) Ta BaHkom goroBopiB y Tii Mipi, y sikin BaHk BBaxaTume ue
HeobXxigHUM abo HaxaHuM Ans 30iCHEHHS NpaB Ta 3abe3neyeHHst iHTepecis baHky.

12.1.5. KnieHT Hagae cBow 3rogy Ta MOrogXyetbca 3 TuM, WO baHk mMae npaBo 3dincHioBaTM (POTO3NOMKY Ta
BigeoHarnag y 3oHax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTa Ta Moro OOKYMeHTIB, a Takox dpikcauito ycima
MOXITMBMMU TEXHIYHUMK 3acobamu KOHTakTiB 3 KnieHTom (y TOMy 4ucni aydio 3anuc TenedoHHMX PO3MOB Ta iHWE) Yy
npumMieHHax barky Ta Ha npucTposx baHky 3 uinnto 3abesneyeHHs G6e3neku Ta HanexHoro obcnyroByBaHHs KnieHTta. baHk
mae npaso 36epiratn Bigeosanvcu Ta doTtorpadii y noganblioMy, a TakoX MOLMpoBaTM iX y BunNagkax, nepegbadyeHnx
YMHHMM 3aKOHOLABCTBOM YKpaiHu.

KnieHT nigTBepoXye, wWo nignucaHHsam 3asiBU-3ro4M Ta yKnagaHHSa yroav npo HaganHs BbaHkiBcbkoi nocnyru Hagae
BaHky npaBo BUKOpUCTOBYBaTW Bigeo3anucu, potorpadii Ta 3anucu TenedoHHUX PO3MOB B SIKOCTI AoKasiB y npouecyarnbHuX
Jisx Ta nigTBepaXyeE, WO BUKOPUCTAHHSA Takux Bigeosanucis, doTorpadin Ta 3anuciB TeneoHHUX PO3MOB He € MOPYLUEHHAM
MNOro KOHCTUTYLLIMHUX NpaB, 3rigHo 3 cT. 31 KoHCTUTyLiT YKpaiHu, a € HeobXxiaAHUMK 3axogamm 3 METO 3anoBirTi 3N0YMHOBI YK
3'acyBaTtu iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWUMK cnocobamMu ogepXaTtu iHpopMaLlito HEMOXITUBO.

12.1.6. BigomocTi npo KnieHTa, nos’s3aHuMx 3 HUM OCiD, 4YneHiB CiM'i, pOAUYIB, MOPy4YuTEniB Ta NpeacTaBHMKIB
KnieHTa, BigobpaxeHi y oroBopax, JOKYMEHTax HpUANYHNX Cnpas Ta iHopMaLinHux (aBToOMaTn3oBaHWX) cuctemax bawky, €
nepcoHanbHUMN JaHuMK, Wo obpobnawTbea y 6asi nepcoHanbHUX gaHux «KnieHtn». 3okpema, y Takin 6asi nepcoHanbHMX
AaHux o6pobnaTbLCSA HACTYMHI BiZOMOCTi Npo:

- npisBuLle, iM’st Ta No 6aTbKoBi Cy6’exTa;

- nacnopTHi AaHi (BKMYalyn rpomMagsaHCbKi Ta 3aKOpPAOHHI NacrnopTu, MOCBIOKM Ha MOCTiHE 4YM TUM4YacoBe
NPOXWBAHHS Ta iHLWi JOKYMEHTH, L0 NOCBiAYYyt0Tb 0CObY);

- rpomMagsiHcTeo (MiggaHCTBO) abo BiACYTHICTb BiAHOLWIEHHSA A0 rpomMaasaHCeTBa (nigaaHCcTBa);

- pe3vaeHTHICTb cyb’ekTa;

- 3pa30K BNacHOPYYHOro nignucy;

- cTaTyc 0cobu, aka 3aiMaeTbCs He3anexHo NPodEeCINHOW AifANbHICTIO, abo isnyHoi 0cobu — NignpremMus;

- BIK;

- cTaThb;

- JaTta i Micue HapOaXKeHHS;

- MicLie NOCTINHOro NPOXUBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

- Micue peecTtpalii;

- peecTpauifnHniA Homep 0OMiKOBOI KapTKM MNaTHUKA noAaTkiB (Y TUX BUNagKax, Konum BiH € B 0cobu);

- couianbHuin cTaTyc;

- CiIMENHWUI CTaH;

- cknag cim’i Ta KinbkicTb yTpumaHLiB, Npi3BuLLa, iM's, No 6aTbKOBI Takmx ocib, ix cTaTb, Bik, MicLe peecTpalLii Ta
NPOXMBAHHS, KOHTaKTHI AaHi;

- KOHTaKTHI ocobu (npiseuwa, iM’s, no 6aTbKoBi Takux OcCib, X AaTa HapOMKeHHsl, HoMmepu TenedoHiB, agpeca
€MeKTPOHHOI MOLUTOBOI CKPUHBKM);

- npodecito, cnewianisawito, kBanicikauinHWi knac;

- pobounin cTax Ta micust poboTu;
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- BiHOLLEHHS [0 BiiCbKOBOro 060B’s3KY;
- CTaH 340pOoB’s B 06CA3i, Aknin CyD’ekT HagacTb A0OPOBINbLHO;
- OCBITY (BKIHOYAKOYM BYEHI 3BaHHS, KypCcy MiABULLEHHSA kBanidikaLii TOLO), BONOAIHHS MOBaMu;
- HasiBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMM 3acobamMm Ta CTax KepyBaHHS;
- nocagy;
- 306paxeHHs (oTo, Bigeo) Ta 3ByKO3anuc;
- HoMmepa TenedoHiB (pobounx Ta 0CcOBMCTUX cTauioHapHUX Ta MOBIiNbHMX), agpecy eneKTPOHHOI MOLITOBOI
CKPUHBKM (KOpnopaTuBHOI Ta 0cobucToi), skype, dakc ToLuo;
- afpecy poaTallyBaHHA poboyoro micus;
- pO3Mip OCHOBHOI Ta AoAAaTKOBOI 3apobiTHOI NnaTtu, npemii, GoHycK, iHWi Joxoaw;
- PekBi3MTU GaHKIBCbKMX PaxyHKiB;
- ineHTUdiKyroYi faHi KOHTpareHTiB KrlieHTa, siki cTanu BigoMi baHKy y 3B’A3Ky 3 HalaHHAM KIiEHTY Nocnyr;
- LiHHE MaWHO, L0 3HaxoAMTbCHA Yy BMAcHOCTI (CniBBNAcHOCTI) cyb’ekTa, MOro xapakTepuCTUKN Ta peecTpaLiliHi
naHi;
- PO3Mip YacTkM y Kanitani topuanyH1X ocid, Nos’a3aHnx Ta adinboBaHMX 3 HUMK Ocib, iHdopMmaLis NPo KiNbKicTb
Ta PeKBi3UTM LiHHMX Nanepis, AKMMK Bonodie cyo’exT;
- OaHi, o BUMarawTbCA 3aKOHOAABCTBOM Yy cdepi 34iNCHEeHHS1 (PiIHAHCOBOrO MOHITOPUHIY, 3 TMX, WO He
HaBe[eHi BULLE;
- iHWI BigomocCTi, MeTa 06pobKM AkuX cniBnagae 3 MeTor 06pOoOKM NepcoHanbHUX AaHuX, Ta ski 6yayTe HaaaHi
cy6’ekToM camocTilnHO abo oTpumaHi baHkom y npoLeci 6aHKiBCbKOro 06CnyroByBaHHs.
Y Oyob-skomy BunagKy cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHUX AaHUX MICTUTBLCS Y NEPBUHHUX
Oxepenax Bigomoctel npo KnieHta, 3okpemMa, y BUOaHUX Ha Noro iM’a AoKyMeHTax, nignnmcaHux HAM AOKYMeHTax, BiJOMOCTSX,
wo KnienTt Hagas BaHky npo cebe.

PO3AIN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BaHk mae npaBo:

13.1.1. ButpebyBaTtu Big KnieHTa goKymeHTM i BigoMocTi, HeobxigHi ans ineHTudikauii, Bepudikauii Ta BUBYEHHSA
KnieHTa, 3'scyBaHHA CyTi MOro AisnbHOCTI, (iHAHCOBOrO CTaHy, a Yy pasi ix HeHagaHHA abo ymucHoro noaaHHst KnieHtom
HenpaBauBUX BifomMocTel npo cebe - BiamoButu KnieHTy B noro o6cnyrosyBaHHi.

13.1.2. He BMKOHyBaTWu po3paxyHKOBi JOKYMEHTW / oopyyYeHHs/po3nopsagkeHHst KnieHTa Ha npoBefeHHs onepauin y
BUNagkax:

- BUSIBITEHHSA MOMWUIKN Yy NNaTKHMX peksisuTax (Homep PaxyHky Ta kog KnieHTa, 3a3HauyeHi y po3paxyHKOBOMY
OOKYMEHTI /A0opYyYeHHi /pO3nopsamxeHHi, He HanexaTb KnieHTy Towo);

- 3aMNOBHEHHSI PO3PaxyHKOBOrO OOKYMEHTY / AOPYYEHHS1 / pO3MNOpsSaXeHHSA i3 MOPYLIEHHAM BMMOI YMHHOIO
3aKoHO4aBCTBa YKpaiHu;

- y BuMnagky BiamoBu KnieHTa y HagaHHi abo npw HagaHHi HEMOBHOro nepeniky AOKyMeHTiB Ta/abo obcsry
iHbopMaLii, Wo BMMaratTbcs baHkowm;

- AKLO PO3paxyHKOBUI JOKYMEHT / fopyyeHHs / po3nopsigxeHHs KnieHTa cynepeyatb abo 3abOpOHEHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- AKLWO PO3paxyHKOBU OOKYMEHT / AOpyYeHHs / po3nopsmkeHHs nepenbayae 3aincHeHHs onepadii, y4aCHUKOM
abo BurogooaepxyBademM 3a sikowo € ocoba, AKy BKIHOYEHO [0 nepeniky ocib, MoB'A3aHuMx i3 3AiNCHEHHAM
TEPOPUCTUYHOT AiSNbHOCTI.

BignosiganeHicTe bBaHky WOOO0 nepeBipky MNpaBWIbHOCTI  3aMOBHEHHA PEKBI3WUTIB  PO3PaxyHKOBOIO AOKYMEHTY
06MeXyTbCsl HEOOXIQHICTIO 3AINCHEHHS MEPEBIPKM NULIE TUX PEKBI3WTIB, LU0 YiTKO BM3HAYEHI YMHHMM 3aKOHOAABCTBOM
YKpaiHu.

13.1.3. 3ynuHnT NpoBefeHHs (piHAHCOBOI onepauii y pasi, SKWOo Taka onepauis MICTUTb O3Haku, nepenbaveHi
ctattamm 15 i 16 3akoHy YkpaiHm «[lpo 3anobiraHHa Ta npoTuaito neranisadii (BigMUBaHHIO) 4OXO0AIB, OOEPXKAHMX 3MOYUHHUM
LINSIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMAXKEHHS 30P0Oi MACOBOIO 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHTa nepegbaveHi 3akOHOO4ABCTBOM BiOMOCTi, 3 METOK BWKOHaHHA BUMOr
3aKOHOAABCTBA, WO perynioe BiAHOCMHM y cdepi 3anobiraHHa neranisadii (BigMUBaHHIO) AOX04iB, oAepXXaHuUX 3MOYUHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigomocTel KnieHTom BaHk BigMoBnsie y HagaHHi baHkiBCbKOi nocnyr, a y pasi HasiBHOCTI
paHille yknaaeHux 4oroBopiB Npo HagaHHs 6aHKiBCbKMX nocnyr baHk BigMoBnsie y 3aiicHeHHI ix 06cnyroByBaHHS.

13.1.5. BigMoBUTUCA Big BCTAHOBMEHHS AiNoBMX BigHOCWH abo npoBedeHHs1 ¢hiHaHCOBOI onepauii y pasi, SKLwo
34incHeHHs igeHTudikauii KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOA4ABCTBA € HEMOXITMBUM, 3@ BUHATKOM onepadin woao
3apaxyBaHHS KOLUTIB, WO HAAXoAATb Ha paxyHok Takoro KnieHTa.

13.1.6.  3ynuHuTn npoBeaeHHsA diHaHCOBOI onepaLii, SKWo i yyacHMkoM abo BUrogooaepxyBavyeM 3a Hel € ocoba,
SIKy BKIIHOYEHO A0 neperniky ocib, noB'A3aHux i3 3AINCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI abo LWOAO SKMX 3aCTOCOBAHO
MiXKHapOAHi CaHKLii, i y TOM camuin AeHb NOBIAOMUTU MPO L CheLianbHO YNTOBHOBAXKEHUIN OpraH.

13.1.7.  3ynuHuTn BMaaTKoBi onepauii 3a PaxyHkamu KnieHta Ha nigctasi piweHHs CneuianbHO YNOBHOBaXXEHOMO
OpraHy — LeHTpanbHOro opraHy BMKOHABYOI Bragu, LIO peanisye aepxaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiAMMBaHHIO) OX0AiB, OAEPXAHMX 3MOYUHHUM LLINAAXOM, abo diHaHCyBaHHIO TEPOPU3MY, Y MOPAOKY Ta y BUNagKax,
nepenbayeHnx 3akOHO4ABCTBOM YKpaiHK.

13.1.8. OtpumyBatu Big KnieHta nnaty 3a HagaHHa nocnyr Ta/abo 34iicHEeHHs onepauih 3a BiANoBiZAHUMYK
BaHkiBCbkMMK nocnyramu, y po3mipax, nepegdadeHnx OilounMmmn Ha AaTy HadaHHsa Takoi nocnyru Ta/abo 34iicHeHHs onepadii
Tapudgamu Ta/abo yrogoto npo HagaHHs BaHkiBCbKOI nocnyru.

13.1.9. HapgaBatn KnieHTy, 3a ymoBM nigknoyeHHs noro go cuctemm GSM-banking, Ta 3a ymoBM TexHiYHOI
MO>ITMBOCTI, iHC(bOpMaLito NPO PyX KOLITIB 3a PaxyHkamu WASIXOM HAOCUaHHs Takoi iHdopmauii 3acobamum NowToBOro 3B8’A3Ky,
Ta/abo enekTpoHHoi nowTu Internet, Ta/abo SMS-noBigomMneHb 3a KOHTaKTHOO iHdopMaLieto KnieHTa, 3a3HayeHo OCTaHHIM
npw yknagaHHi JOroBopiB NPo OTpUMaHHs nocnyr baHky.
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13.1.10. Bigknactn BUKOHaHHS PO3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO Takuii
OOKYMeEHT HaginwoB fo BaHky nicnsa 3akiHiyeHHs OnepauiiHoro AHs, a TakoX B iHWMX BUnagkax, nepeabavennx YOABO, y Tomy
4uncri 3 NPUYUHK BIACYTHOCTI Y BaHKy TeXHIYHOT MOXINMBOCTI BUKOHATU PO3paxyHKOBUN AOKYMEHT Y IEHb NOro HaAXOMXKEHHS.

13.1.11. Bwumaratu Big KnieHTa BiglukogyBaHHS AOKyMEHTanbHO MiaTBEpOKEHUX 30UTKIB, 3aBAaHuX baHky y 3B’A3ky 3
nopyweHHam KnieHtom ymoB Y[OBO. CrtaryBatv 3 KnieHTa HeycToviky (wTpad, MeH) 3a HEBUMKOHAHHSA YM HEeHarexHe
BUKOHaHHSA ymoB Y BO.

13.1.12. 3picHIioBaT NPUMYCOBE CNNCaHHSA Yy BUNagkax, nepeabayeHnx HopMamMm YMHHOTO 3akoHOA4ABCTBa YKpaiHu.

13.1.13. 3gincHioBaTU OOrOBIpHE CMMCaHHs BignoBiaHO 40 yMoB po3ainy 9 YOBO.

13.1.14. HapcunaTu nosigomneHHs Ta/abo Hapasatu iHopmauito KnieHTy 3 nutaHb obcnyroByBaHHA PaxyHkis,
Ta/abo BBeOEHHS HOBMX MOCMNYr 3a afpecol Micua npoxusaHHA Ta/abo OcHOBHMM Homepom/[dogaTkoBUM HOMEpPOM.
MignucanHam 3asBu-srogm KnieHT Hapgae cBow 3rogy Ha oTpumaHHsa Big bBaHka iHdopmauii y nopsgky Ta ob6cssi,
obymoBneHomMy Lum nyHkTom YABO.

13.1.15. Y Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsagky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
AokymeHTamu BaHky, y TOMy 4uchi 3a yMOBM, sKWwo ocoboto, sika npeacrasunaca KnieHtom, HassaHo CnoBo-napornb, HagaHe
Knientom BaHky, BaHk mMae npaBo Ha niacTasi po3nopsmkeHHs, aopydeHHs KnieHta, wo KnieHT Hagae BaHky wnsaxom
npueaHarHa go YABO, HagasaTu ocobi, ska Ha3sana Crnoso-napons, iHdopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3gilncHoBaTH, 3yNUHATK, NPUNUHATK onepauii 3a po3nopsagXeHHsaM Takoi ocobu, AKLOo, 3rigHO 3
BHYTPILWHIMKM AOKyMeHTaMn baHKy, 3akoHOA4aBCTBOM YKpaiHW 30INCHEHHS, 3yNMUHEHHS, NPUMMHEHHS TakuX onepalii MoXnvBee
Ha nigctasi po3nopsimXeHb, HadaHux y TernedoHHoMy pexumi. KnieHT norogxyetbcs, WO ycsa iHdopmauia, wo 6yna
noBigomneHa 3 HoMepy TenedoHy, Wo 3a3HavyeHo Ak OcHoBHUI HoMep TenedoHa KnieHTa, ocobi, sika npaBunbHO HasBana
CnoBo-napornb, BBaXaeTbCA HaAaHOW Ha BMMOry Ta 3 fgo3sony KnieHTa, a onepalii, iHiLiioBaHi/3ynuHeHi Takolo ocoboto, €
onepauigMmu iHiuiioBaHnMn/3ynuHeHumn KnieHtom. KnieHT 3060B’a3aHuin 3abesneunty He posronolwieHHa Crnosa-naporto.
KnieHT rapaHTye, Wwo ocoba, Aka npaBunbHO Ha3Bana CrnoBo-naposib, Mae NpaBo OTPMMYBaTU 3anuTyBaHy iH(OpMaLilo Npo
GaHkiBCbKi onepauii, paxyHky KnieHTa, iHiuitoBaTM npoBeAeHHSA/3ynMHeHHs OaHKiBCbkux onepauin. KnieHT ycsigomnioe Ta
NorogXyeTbCs 3 iCHyBaHHAM MOXIMBOCTI HECaHKLIOHOBaHOro JOCTYyny TpeTix ocib Ao iHdopMauii Wwoao 6aHKiBCbKMX onepauin,
paxyHkiB KnieHTa abo 3ailCHEHHA/3yNMMHEHHS onepauiin, y TOMy Yucni y BUNazKax, konu Takumu ocobamu BUNAOKOBO CTaHe
BigoMo CnoBo-naponb. Y Takux Bunagkax baHk He Hece BignoBiganbHICTb 3a PO3rofioweHHs iHdopMauii, 3a4iNCHEHHS,
3yNUHeHHSA onepauin i KnieHT He maTnMe Ao BaHKy XOo4HUX NpeTeHsin.

13.1.16. BigmoBMTM Yy HafaHHi iHdopmaLii, 3AINCHEHHI, 3yNWHEHHi, NPUMNWHEHHI onepauin, sKkwo ocoba, Wwo
3BepHynacs o baHky, npaBunbHO Ha3Bana Cnoso-naporb, ane skwo B onepatopa KoHTakT LieHTpy BMHMKNKM CyMHIBU Ha
eTani AsTeHTudikauii KnieHta y TenedoHHOMy pexumi (ronoc He BignoBigae Biky Ta cTaTi KnieHTa; 4yTn no tenedoHy ronoc
iHWOI noauHK, ska nigkasye iHpopMauito ocobi, wo TenedoHye, 3 iHwWKx npuyunH). Onepatop KoHTakT LleHTpy mae npaBo
NoCTaBMTU OOOATKOBI NMUTAHHA BIOQHOCHO nepcoHanbHux AaHux Knienta. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiAMNOBIAI HA AOAATKOBI MUTaHHS, TO Mae NpaBo BiAMOBUTK 0CObi, Lo TenedOHYE, Y BUKOHAHHI, 3yNMUHEHHI,
NPUNUHEHHI onepauin, HagaHHi iHdbopMaLlii.

13.1.17. 3gicHioBaTy onepadii 3 kynieni Ta/abo npogaxy 6e3roTiBKOBOI iIHO3EMHOT BantoTh y po3Mipi i 3a npasunamu,
BCT@HOBIIEHUMWN HOPMaTUBHO-NpaBoBMMU akTamu HBY, 3a gonomoroto moxnmeocTel Cuctemun FreeBank.

13.1.18. Y pa3si HapaHHs KpeauTy:

13.1.18.1. He BukoHyBaTu Byab-sakux Bumor KnieHTta, y Tomy yucni He Hagasath Kpegut KnieHTy, SKLWo Taki BUMorn Ta
BUMHeHi BbaHkom pgii Ta onepauii MOXyTb Mpu3BeCcTM OO0 MNOPYLeEHHA BaHKoM HOpMaTMBHO-MPAaBOBUX aKTiB, BCTAHOBIEHMX
HopMaTMBiB Ta obmexeHb, GaHKiBCbkux npaswun Ta (abo) 3BuyaiB, € abo CynpoBOOXKYKOTbCA MOPYLIEHHAMWU 3060B‘A3aHb
KnieHnTa 3a KpeantHum foroBopom.

13.1.18.2. Ha nigcTtasi ciHaHCOBOI iHbopMaLil aHanidyBaTu KpeAUTOCNPOMOXHICTb KrieHTa, npoBOAMTU nepesipKy
biHaHcoBOro ctaHy KnieHta, a y pasi noTpebwu, i nonepefHo nepeBipky 3acTaBHUX MOXnuBocTel KnieHTa Ta TpeTix ocib, ski
rapaHTyloTb NOBEPHEHHS KpeauTiB | BHOCUTY NPONo3uLii Npo noganblui B3aEMOBIQHOCUHM 3 KrieHTOM.

13.1.18.3. Bumaratn Big KnieHTa HagaHHA OOKYMEHTIB, LIO MiATBEpaXyloTb BUKOHAHHA ymoB KpeauMTHOro 4orosopy,
AaHi Npo MOoro MraToCcnpOMOXHICTb, Y TOMY YMCIi, NPO HaneXHiCTb MOMY 3a NpaBOM BACHOCTI MaviHa, Npo po3mip 3apobiTHol
nnatm Ta iHWy iHdopMmauilo, 3 MEeTOK aHarnidy cnpomoxHOcTi KnieHTa cBoevacHO BMKOHATM 30060B’s3aHHA 3a KpeguTHum
[OroBOpOM, OTPMMYBATW Lii JOKYMEHTM Ta AaHi Big TpeTix ocib, a Takox OuUiHBaTW Taki JOKYMeHTU aAng uinen KpeawTtHoro
JOroBOpy B OAHOCTOPOHHLOMY MOPSAKY, MPOBOAUTM MEPEBIPKY LiNbOBOro BUKOpUCTaHHA Kpeanty 3 OOPMIIEHHAM akTy
nepesipKu.

13.1.18.4. BumaraTtu Big KnieHTa gOCTPOKOBOro noBepHEHHs HagaHoro KpeauTy, cnnaty NPOLEHTIB 32 KOPUCTYBaHHS
KpeauToMm, KoMicin Ta iHWmx nnatexis, nepeabadeHnx KpeantHnm foroBopom, y Bunagkax, nepegdadverunx YOABO.

13.1.18.5. Bumarati, B TOMy 4uChi Yy CyAOBOMY MOPAAKY, AOCTPOKOBOrO BWKOHaHHS BCiX 3060B'A3aHb KnieHTa 3a
KpeanMTHMM OroBOpOM y BUMAAKY NPOCTPOYEHHS Ginblue HidXX Ha OAMH Micsiub TepMiHy criatv 0bOB’'S3KOBOrO niatexy 3a
KpeautoM, a TakoX Yy BuMNagKax BUYMHEHHS KITIEHTOM iHWWX iCTOTHWX MopyleHb yMoB KpeauTHOro AOroBopy y Bunagkax,
nepenbayexHnx YOBO.

13.1.18.6. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTe KnieHTa 3a uum YOBO, WO MicTUTb
6aHKiBCbKy TaeMHWMLIO Ta/abo nepcoHarnbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608B's3aHb 3a uum YABO.

13.1.18.7. 3a knonoTtaHHAM KnieHTa, y pasi HasBHOCTi BINIbHUX KPEAUTHUX PECYPCIB, 3AINCHIOBATN NMEPEHECEHHS CTPOKIB
nosepHeHHsa KpeanTy Ta/abo cnnatu npoueHTiB 3a kopucTyBaHHA Kpegutom, abo BiaMoBUTY KMieHTY y BUKOHAHHI KNMONOTaHHS.

13.1.18.8. BumaraTtu Big KnieHTa HagaHHsa 3abe3neveHHs 30008 s3aHb (y TOMY Ynchi, 4OAATKOBOroO) y BUrNsAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXHUM oOpPMIEHHSIM BiAMOBIAHUX OOrOBOPIB Yy BMNAAKy BUHUKHEHHS 0BCTaBWH, LIO
CTaBnATb MiA CyMHiB noBepHeHHs1 KnieHTom oTpumaHoro KpeguTy abo 3arpo3v BTpaTM HamnexHoro Ta [OCTaTHbOro
3abe3neyeHHst BUKOHaHHS 30608 s13aHb KnieHTa 3a KpeanTHMM goroBopom.

13.1.18.9. 3a paxyHOK KOLUTIB, O HanpaensaloTbCA Ha noraweHHs 3aboproaHocTi KnieHTa 3a KpeguMTHMM 0OroBopoMm,
BaHk Mae npaBo BigwkoayBaTK CBOI BUTPATU/30MTKM, NOB’A3aHi 3i 3MiHOK abo posipBaHHsAM KpeautHoro goroeopy Ta (abo)
[oroBopy (-iB) 3acTtaBu (inOTEYHMX LOrOBOPIB), LOrOBOPIB MOPYKM Ta iHLWIKMX AOrOBOpIB, YKNnageHux BignoeiaHo Ao KpeguTtHoro
porosopy 4n YOBO a6o y 3B'3Ky 3 HUMUW, BUTPATU/3OUTKK, LLO BUHMKNM Y 3B'A3KYy 3 ONMaToK NOCHyr, WO HadaHi um 6yayTb
HafaHi y ManbyTHboMYy 3 MeTow peanisadii npae baHky 3a [JoroBopom (-amu) 3acTaeu (inoTeYHMMM LOrOBOpamu), 4OroBOpamMm
nopyku Ta iHWMMK goroBopamu, yknageHum(-u) signosigHo no KpegutHoro gorosopy abo YOBO, a6o y 38's3ky 3 Humu. [o
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nocrnyr, BU3Ha4YeHUX y LbOMY MYHKTi, BIGQHOCATLCS 30KpeMa, ane He BUKIMIOYHO: NpeacTaBHULTBO iHTepeciB baHky y cyai i nepen
TpeTiMu ocobamu i T. .

13.1.18.10. 3a KpeauTtHumu poroBopamu siki 3abGesneyeHi 3acTaBolo, NMPU BUHMKHEHHI Gyab-SKOi 3 HACTYMHUX
noain:

- BiamoBu KnieHTta B odopmneHHi (nepeodopmneHHi) 6yab-9Koro 3 A0OroBopiB CTpaxyBaHHSA, 3riAHO 3 ymMoOBamu
KpegutHoro gorosopy;

- nopyweHHsa KnieHTom 3060B'A3aHb, nepeabadyeHux ymoBamun uboro Y[OBO, y TOoMy uucni npu MOPYLUEHHI
3060B’A3aHb LW040 LiNbOBOro BUKOPUCTAHHA KOLLITIB;

- MopyLweHHs inoTekofasLem/3acTaBogasuem/nopyynteneMm 30008B'A3aHb 3a iNOTEYHUM [OOroBOpOM/OOroBOpaMu
3acTaBu/nopyku, yknageHnmu ans 3abesneyeHHsi BUKOHaHHA 3000B's3aHb 3a KpeauTHum JoroBopom, y TOMy Ynchi
npu NOpYLUEHHI NOPSAAKY 3aMiHu NpeaMeTy 3abe3neyeHHs;

- MOpYLUEHHA CyOOM crpaBu Mpo Bu3HaHHS KnieHTal/inoTekogaBusi/3acTtaBofaBuda Hegie3gaTtHMM abo obmexeHo
aiesgatHum, abo KpMMiHanbHOI cnpaeum BigHOcHO KnieHTa /inoTekogaBus/3acTaBogaBLs;

- HEeMOXIMBOCTI 3BEPHEHHS CTAMHEHHS Ha MavHO, 3acTaBfieHe 3 MeTol 3abesneyeHHs BMKOHAHHSA 3000B'A3aHb 3a
KpeanTHum goroBopom, 3 6yab-aKoi NpuymHKM (Y TOMY YMChi BTPaTi, 3HULLEHHI, NOLUKOAXEHHI abo HeJoCTYnHOCTI
npegmeTy inoTtekw/3actasu AN baHky 3 6yAb-AKUX NPUYNH);

- BCTaHOBMEHHS HEeBIOMNOBIQHOCTI AIMNCHOCTI BiAOMOCTEW, WO MicTaTbea Yy KpegutHomy pforosopi, InoTeyHomy
porosopi/[Jorosopi 3actaBu/mopykn abo iHWKX AoKyMeHTax, HagaHux KnieHtom/ inotekogaBuem/3actaBoaaBLem/
Mopyuntenem;

- npeg'siBNeHHs TpeTiMM ocobamu BMMOr OO0 3abesnevyeHHsa Ta/abo nmopylleHHs inoTekogaBLem/3acTaBoaaBLem/
Mopyuutenem 3060B'A3aHb 3a 4OroBopamu, YKNaaeHnMy 3 mMeTor 3abe3neyeHHst BUKOHaHHS 3060B'A3aHb 3a
KpeautHum gorosopow;

- HaJaHHS inoTekodaBuem/3acTaBogaBLeM NpeameTy inoTekn/3acTaBm iHWin ocobi 6e3 nucbMoBoi 3roan baHky;

- He BiOHOBMEHHsI/HE 3aMmiHy 3acTaBogaBLeM/inoTekof4aBUEM MpeaMeTy 3acTaBu/inoTekM y pasi HacTaHHs
CTpPaxoBOro BMnagky, nepeabayeHoro 4OroBOpoM CTpaxyBaHHsi MariHa, abo 4OroBoOpoM 0CobUCTOro CTpaxyBaHHS;

- BUWHECEHHS yxBanu OpraHiB BHYTPILLUHIX cnpaB Npo 3HaxomkeHHs KnieHTa y po3wyky 6inbwe 180 gHis;

BaHk, Ha BnacHui poscya, Mae nNpaBo BMMaraTv JOCTPOKOBO BMMaraTu MOBepHeHHs KpeauTy, cnnaty KOMiICii i npoueHTiB 3a
MNOro KOPUCTYBaHHS!, BUKOHaHHSA iHWMX 3000B'A3aHb 3a KpeauTHMM [JOrOoBOPOM y MOBHOMY OOCS3i LUNSIXOM Mpen sBNEeHHst
BMMOrM BignoeigHo fo n. 2.7.4. uboro YABO, BignoBigHO A0 BUMOr YMHHOMO 3akoHoAaBcTBa YKpaiHu. Npu upoMy 3rigHO 3 CT.
212, 611, 651 UwusinbHoro kogekcy YkpaiHu, 3a 3000B'A3aHHAMW, TEPMiHW, BUKOHAHHSI SIKMX HEe HACTynumiu, TepMiHu
BBaXalTbCA TMMM, LLO HACTYNUNM y 3asHadveHy y BMMo3i gaTy. Ha uto garty KnieHT 3060B'a3yeTbcs noBepHyTn BaHky cymy
KpeaunTy y noBHOMY 06CA3i, KOMICito i MPOLEHTM 3a hakTUYHMIA TepMiH KopucTyBaHHA KpeanTtom, y NoBHOMY 06CA3i, BUKOHATH
iHWi 3060B'A3aHHs 3a KpeantHum goroBopom.

13.1.18.11. TlepepaBatu (Biactynatu) npaeBa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'si3aHy 3 HUM

iHgpopmalLito TpeTin ocobi BignoBigHO A0 3akoHoAaBcTBa YkpaiHu 6e3 ogepxaHHst 3rogm KnieHTa Ha BUMHEHHSsT Takoi nepeaaudi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsl BUKOHYBaTW CBOI 3000B'I3aHHsI Nepes, HOBUM KPeaUTOPOM MiCns MOBiAOMIEHHS Npo
nepexig npas BUMOTH.

13.1.19. Y pasi po3amiweHHs Bknaay:

13.1.19.1. BukopuctoByBatu rpowoBi kowTn KrnieHta Ha BknagHomy (4eno3vMTHOMY) paxyHKy MNpPOTSAroMm CTPOKY

3any4yeHHs Bknagy 3a kOpucTyBaHHsS Skumm baHk cnnavye npoueHTy.
13.1.19.2. BcTaHoBmntoBaT 06MexeHHA NONOBHEHHA BknafiB NneBHOI CymOl0, Ska BU3HAYaeTbCA B YMOBaX 3anyyeHHs
OaHKiBCbKUX BKNagiB.

13.1.19.3. O6MmexyBaTW/3ynMHATU 0OCNYroByBaHHSA paxyHKy Yy pasi HEBUKOHaHHsS KnieHToM 060B’A3Ky LLOA0 OTpMMaHHS
[Josigkv npo rapaHTyBaHHA BKnagiB isndHux ocib, nepenbadeHoro posginom 8 YOBO.

13.1.20. Y pas3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a AKMM MOXYTb 34iACHIOBaTUCA 3
BUKOpUCTaHHAM lMnaTiXXHOI KapTKu:

13.1.20.1. 3a gopyyeHHam KnieHTa 3giicHiOBaTU JOrOBIpHE CMMCaHHSA CyM KOLWITIB y po3mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpok cnmaTyM SKOi HacTaB, a TakOX CyM YCix npoBefeHux [epxaTtensmu onepauii 3a PaxyHkom cyMm,
HapaxoBaHMX KOMICi/, NMPOLEHTIB Ta YCiX iHWUX 3000B’A3aHb y MOBHOMY 06CHA3i, WO BMHMKAKOTL Mig Yac 0OCMyroByBaHHs
PaxyHKy, Bmgadi Ta/abo obcnyroByBaHHs [naTikHOI KapTku, y TOMY YMCHi 3@ PaxyHOK HE3HMXXYBAHOro 3anuiiky, Ta y
HaCTYMHUX BUNaAKax: BCTAHOBMEHHA (paKTy NOMUIKOBOrO 3apaxyBaHHs KOLWITIB Ha paxyHku KnieHTa, y Bunagkax BUHUKHEHHS
6ynb-skoi 3aboproaHocTi KnieHta nepen baHkom, y Bunaakax BCTaHOBMNEHUX YNHHUM 3aKOHOLABCTBOM YKpaiHu.

13.1.20.2. 3a cBoim po3cyaoMm y byab-sikmii Yac BigMoBUTY B ABTopM3alii, 3abnokyBaTtu NnaTixHi KapTku, BiAMOBUTK y

NMOHOBIEHHI, 3aMiHi abo BunycKky HOBOI MNaTixxHOI kapTkn y BUNaaKy nopyleHHs Oepxatensmu MnatikHoi KapTkM YMOB LibOro
YOBO, a Takox y BUNAAKy BUHUKHEHHS MiJO3pwu y NMPOBEOEHHI LaxpancbKkux i 3 BMKOpPUCTaHHAM [MnaTixHoi kapTku. MMpu
ubomy BaHk nnceMoBo noeigomnsie KnieHta BignosigHo oo n. 2.7.4. uboro YOBO.
13.1.20.3. BigmoBuTK y BUnycky/nepeBunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkoBi MNnatixHi kapTkn 6e3
06r'pyHTYBaHHS NPWYMH TAKOTO PILLEHHS, SKLLO TaKW BUMYCK/MepeBunycK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTn A0 iHaHCOBMX 36UTKIB/NOripLUeHHS imMimpKy BaHky.

13.1.20.4. PernameHTyBaTV KiNbKiCTb onepawii Ta cyMy ofHi€i onepadii, Wo 34iNCHI0ETLCA 3a gonomoroto naTixHol
KapTK1 y nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax OaHkiB 3a BU3Ha4YeHWUiA nepiod, Ta Ha CBill po3cyn,
3MiHIOBaTH iX.

13.1.20.5. BigmoBnaTtu KnieHTy y npoBeaeHHi onepaLii, SKWo 3anuwoK Ha NoToYHOMY PaxyHKy Ha MOMEHT OTpMMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3asaBu KrnieHTa € HegocTaTHIM AN NpoBeAeHHst Takoi onepadlii.

13.1.20.6. BiomoBnsatn KnieHTy y npoBefeHHi onepauii, gkwo baHk Mae nigospy, WO onepauiss € CyMHIBHOW Ta
3OIMCHIOETLCA 3 METOK Neranisadii (BigMMBaHHSA) [OXOAIB, OAepXXaHMX 3IMTOYMHHUM LUMISXOM, cynepeyaTb pexunmy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.20.7. Y pasi HeHagaHHa KnieHTom go BaHKy AOKYMEHTIB, WO MOTPiOHI OCTaHHbOMY ANS 3A4INCHEHHS OYHKLIN
BanTHOrO KOHTporno, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHpopmyBaTh y BunNagkax Ta y nopsiaky,
YCTaHOBMIEHOMY 3aKOHOL4ABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMYK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
AepxkaBHi opraHu npo nopyweHHs KnieHToMm 3akoHOA4aBCTBa, MOB’A3aHOM0 3 NPOBEAEHHSIM HUM BartoTHUX onepadii.
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13.1.20.8. Ha yac BCTaHOBMEHHA NPaBOMIPHOCTI Mepekasy 3yNUHATU 3apaxyBaHHSA KOWTiB Ha PaxyHok KnieHTta y pasi
HaOXOKeHHs Big GaHKy-iHiLiaTopa NOBIAOMITEHHSI NPO HEHANEXHUI nepekas KOLUTIB.
13.1.20.9. Bignpaenatn ¢ain-noBigoOMneHHss Npo BigkputTa abo 3akpuTTs PaxyHKy [0 KOHTPOMOKYMX OpraHiB
3acob6amMun eneKkTpoHHOro 3B’A3Ky baHKy y 3axuvuieHomy Burnagi 3 060B’A3KOBUM HaaHHAM NiATBEPAXKEHHS OTPMMYyBayeM Npo
NOro HaAXOOXKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, y BUNaAKy SKLWO Le nepeabadeHo YHHMM 3aKkOHO4ABCTBOM YKpaiHu.
13.1.20.10. lNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa BignoBigHO A0 HOpMaTMBHO-MPAaBOBMX akTiB HauioHanbHoro
BaHKy YkpaiHu.
13.1.20.11. JocTtpokoBo posipBaTv Aorosip 6aHKIBCLKOrO paxyHKy i 3akputn PaxyHok KnieHTa y nopsgky i CTpoku,
nepegbayeHi YMHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta ymoamm YBO.
13.1.20.12. O6mexyBaTW/3yNnMHATU OBCNYroByBaHHs paxyHKy, Yy pasi HeBUKOHaHHs KrieHTom 060B’s3Ky Loao
oTpumaHHs [JoBiakM Npo rapaHTyBaHHA Bknaais isnyHmx ocib, nepenbaveHoro posginom 8 YOBO.
13.1.21. Y pasi ocbhopmneHHsa Knientom Kaptku PP:
13.1.21.1. 3a popyyeHHAM KnieHTa 3pilcHIOBaTUM [OroBipHE crvcaHHA 3 paxyHKy KnieHTa BapToCTi KOMMMEKTY
PriorityPass, a Ttakox BigsigaHHa VIP-3anie KnieHTom Ta noro roctamu, y nopsgky, wo sudHadeHun n. 5.8. uboro YABO Ta
Bi4NOBIAHO OO0 paxyHKy, Wwo HagaHun Komnawiero PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO A5is TAaKOro CNMCaHHs,
KnieHT Hagae BaHky npaBo JOroBipHOro CnucaHHA 3 YCiX iHWWX paxyHkiB KnieHta, wo BigkpuTi y BaHky, 6e3 gogaTtkoBoro
po3nopsaAKEHHs Ta MnoBigoMneHHs KrieHTa nNpo Take CnucaHHS, Y po3Mipi, WO HeoOXiAHWW Ans Takoro CnucaHHs. Y pasi
3piicHeHHss BaHkoM JOroBipHOrO CMMCAaHHA FPOLLOBMX KOLUTIB Y NOPAAKY, WO nepeadavyeHuin UMM nNyHKTOM, BUAATKOBI onepauii
3a paxyHkom KnieHTa NnoHOBMIOOTHLCS;
13.1.21.2. [ocTpokoBo aHymnoBaTu abo 3abnokyBaTtu kapTky PriorityPass KnieHTa y pasi:
- [aKkwo KnieHT He cnnatme BapTicTb BigBiaaHHA VIP-3aniB BignoBigHO OO NOpsaAKy, WO B1U3HavYeHun y n 5.8 uporo
YOBO ta/abo nopywwms lMpaBuna kopmcTyBaHHSA kapTKoto PriorityPass abo nopsgok kopuctysaHHsa VIP-3anamu,
Lo BuaHadeHi y n. 5.8 YABO;
- AKkwo y baHka € nigo3pa HecaHKLiOHOBAaHOrO BUKOPUCTaHHSA kapTku PriorityPass.
13.1.22. TNpunvHUTK NpUOM ANCTaHUIMHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, NMpU BUHUKHEHHI Migo3p
Nnpo 3arpo3y HEeCaHKLiOHOBaHOro AOCTyny A0 paxyHkiB KrnieHTa [0 3'scyBaHHs ycix 0OOCTaBMH, MOB'A3aHWMX 3 Takum
HeCaHKLiOHOBaHMM OCTYMOM.
13.1.23. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:
13.1.23.1. 3a popyyeHHsiM KnieHTa BUKOHYBaTK OOroBipHe crnvcaHHA 3 Byab-siknx paxyHkiB KnieHTa cym BuHaropoawu
Ha kopucTb BbaHKy 3a mocnyrm y MOMeHT 3airicHeHHs onepadii y Cuctemi. MNMpun upomy, AnNa 34INCHEHHS TakOro AOroBipHOrO
CMMCaHHA He MOTPIOHO nodaHHA Byab-AKMX 0OOATKOBUX AOKYMEHTIB, @ MPaBO 34iNCHIOBATU OOrOBipHE CMUCAHHS BUHMKAE Y
BaHka, no4MHaum 3 MOMEHTY BUHUKHEHHS 3aboproBaHoCTi nepen baHkom.
13.1.23.2. MpuadynuHutn goctyn KnieHta go Cucrtemu y pasi nopyweHHsa abo cnpobu nopyleHHs ymoB 6Gesneku
poctyny no Cucremu.
13.1.23.3. TpusynuHutn onepauji 3a PaxyHkom KnieHta y CucTtemi BignoBigHo 0o ymoB, nepenbadyeHux YMHHUM
3akoHOZaBCTBOM YkpaiHu, umm YOBO Ta BHYTpilWHIMK AokymeHTamu BaHky.
13.1.23.4. Y pasi Hecnnatu KnieHTom npoTtarom 90 AHiB, KOMICIii 3a HagaHHA nocnyrk, baHk NpUNUHSAE HagaHHSa nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.
13.1.23.5. BigkntounTtn KnieHta Big Cnctemn, akwo KnieHT xogHoro pasy He 3aiicHnB ABTopum3auito abo ABTopu3sadito
i onepauii y Cuctemi npotarom ogHoro poky. baHk nosigomnsie KnieHTa npo Take BigKMOYEHHS Ha BnacHWA BMOIp OOHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Axkwo npotarom 30 kanenHAapHuMX AOHIB 3 OHA BignpaeneHHs BaHkom
nosigomneHHs KnieHT He 3aiicHuB ABTopmsauiio abo AeTopumsadiio i onepadii y Cuctemi, baHk B 0OAHOCTOPOHHBEOMY MOPSAAKY
po3spuBae [Jorosip npo nigkntoveHHs ao Cuctemn FreeBank.
13.1.23.6. bnokyeaTtu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHoro Beoay laeHtudikauinHmx aaHux Kniena.
13.1.23.7. 3piicHOBaTV! KOHTPOIb 3a BUKOHAHHAM yMOB Lboro [loroBopy KnieHTom.
13.1.23.8. 3pincHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBaaxyBaTtu ii Oinblu [ockoHani Bepcii, npoBoanTU
npodinakTnyHi poboTu, y LUMx BUNagkax NpoBoAUTLCS TMMYacoBa 3ynuHka y poboTti Cuctemu.
13.1.23.9. 3anpocuTn y KnieHTa gogaTkoBy iHOPMaLilo Ta JOKYMEHTH, L0 CTOCYHOTLCA onepadii, Wo NpoBOAUTLCH Y
Linsx nepeBipkn A4OTPMMaHHS BUMOT YMHHOMO 3aKOHOA4aBCTBA YKpaiHu.
13.1.23.10. BigmoBntn B 06p0o6ui EnekTpoHHMx AokymeHTiB KmieHTa i cnosictutu 1oro 3acobamm Cuctemu abo
TenedOoHHUM A3BiHKOM, SIKLLO € CYMHIBM B X JOCTOBIPHOCTI, ByxranTepcbkili abo TEXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI YUHHOMY
3aKkoHO4aBCTBY YKpaiHu Ta Hopmam HauioHansHoro BaHky YkpaiHu.
13.1.23.11. BigmMoBUTM Yy BUWKOHaHHIi ENeKTpOHHOro AOKyMeHTa Yy TUX BUMagkax, KOMuM 3 YypaxyBaHHsM 3MiCTy
KOHKPETHOro [AOKYMEHTY, nepedaHoro 3 BUKOPUCTaHHAM Cuctemu, Ons BMKOHaHHSA onepaudii BignoBigHO [0 Ailo4oro
3akoHopaBcTBa YkpaiHu, Hopm HauioHanbHoro BaHky Ykpainu 1a/abo YOBO BMMaraetbcs HagaHHS 0OOATKOBUX AOKYMEHTIB,
nepegaya sikux B eNieKTpOHHOMY BUINSAAI HEMOXIMBA.
13.1.23.12. BigmoButn KnieHTy y 3aiiicHeHHi onepauii y Cuctemi, y BUNagKy HEMoOBHOro (HEBIpPHOro) 3asHayeHHs
KnieHTOM pekBi3nTiB onepauii, MOpyLWeHH CTPOKIB i NPOBEAEHHS, HEBIANOBIAHOCTI onepauii, WO NPOBOAUTBLCS, YMHHOMY
3akoHoAaBcTBY YKpaiHW Ta BHYTpIWHIM gokymeHTam BbaHky, odopmneHHs [opydeHHsi KnieHTa Ha 3gincHeHHs onepadii 3
nopyLweHHsM ymoB uboro Y[OBO Ta 4MHHOro 3akoHodaBCTBa YKpaiHM, a TakoX Yy BuUNagkax HeAOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOAUTLCS, Ta Y iHLWKX BUNagkax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEpHEHHS KOLWTIB Ha paxyHoK KnieHTa 3 mpu4uHM HeBipHOro
3a3HayeHHs pekBi3nTiB KnieHToM Anst nepekasy KoLWTIB KOMICis 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk
nosigoMmnsie KnieHta 3a gonomoroto Cuctemu.
13.1.23.13. BigmoBnatn KnieHTy B o6cnyroByBaHHi PaxyHky B CucTemi y BMNagkax HEBUKOHAHHS UM HEHAIEXHOro
BMKOHAHHS HMM CBOIX 3000B'A3aHb 3a unm YOBO Ta B iHWKMX BUNagkax, nepeadbavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.
13.1.23.14. BuaHayaTu i KOHTpONIOBaTU HanpsaMm BUKOPUCTaHHS KnieHTOM rpoluoBmx KOWTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATM iHLLi OOMEXEHHS 10ro npae y BUNagkax, nependavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
13.2.BaHk 3060B’si3aHuniA:
13.2.1. Y pasi HagxomkeHHs rpoluoBux kowTiB npoTtarom OnepauinHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpMMyBa4a abo BMNNaTUTX NOMY Yy rOTIBKOBI (hOpMi Yy TOM camuii AeHb, a y pasi HAAXOOXKEHHS KOLUTIB Yy micnsionepauinHuia
yac — Ha HactynHui OnepauiiHWiA OeHb, SKWO iHWa AaTa He BM3HayeHa NNaTHWKOM (JaTa BaniTyBaHHS) 3a YMOBM
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NpaBUMbLHOIO 3aMOBHEHHS NPU3HAYEHHS NNaTeXxy Ta PeKBi3WTIB oJepXKyBaya, Ta y pasi SKLWO Nepekas He CynepeynTb pexumy
BUKOPUCTAHHS PaxyHKy.

13.2.2. BukoHyBaTu po3nopsmxeHHs KnieHta 3rigHo 3 ymoBamu uboro YABO, y TOMy 4ucni po3nopsgXeHHs npo
nepekas Ta/abo BMaady rpolloBMX KOLUTIB 3 PaxyHkiB, a Tako nNpoBOAUTM iHWI onepadii y nopsaky, BUSHAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3.  Tpu BHeceHHi 3miH go YABO, y Tomy 4ucni ao Tapudis, 4OTpuUMyBaTUCh CTPOKIB Ta NOPSAAKY ONPUINIOAHEHHS
3MiH, obymoBneHux unm YABO.

13.2.4. HapasaTu KoHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHSA GaHKIBCbKOro 3akOHOAaBCTBA, NMOPSAAKY 3AINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOI nocnyr.

13.2.5. 36epiratn TaemHuUo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
JisNbHICTbY. BaHKIBCbKOI TaeMHMLE € iHhopmauis Ta BiZOMOCTI, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHm «[lpo GaHku i
6aHKiBCbKY AiSNbHICTbY.

3a He3akoHHE pO3ronoleHHs y Byab-ski opmi (YCHil, MUCbMOBIN, €NEKTPOHHIN) abo BMKOPUCTaHHS GaHKIBCbKOI
TaemHuui baHkom abo 1oro npauiBHMKaMy (OKpiM BUNaAKiB, KONW Take BUKOPUCTaHHSA Ta/abo po3rorioleHHs perfnaMmeHToBaHe
3rogoto (go3ssonom) KnieHta ta/abo nocagosvmu 060B’A3kamu npauiBHukiB baHky Ta/abo BMMOramm YMHHOrO 3aKOHOL4ABCTBA
Ykpainu), baHk Hece BignosiganbHiCTb Nnepen KnieHToM wnaxom BiglwkoayBaHHSA 30UTKIB Yy BUrNsAi NpsAMOi AiNCHOT LWKOAMW.

13.2.6. Y pasi ocpopmneHHs Kpeauty:

13.2.6.1. Hapatn Knienty Kpegut y nopsigky, Ha ymoBax Ta y CTPOK, Lo BusHayeHi B KpeautHomy gorosopi, YABO Ta
Tapudax.

13.2.6.2. 3abes3neuntn KnieHTa KOHCYNbTATMBHMMU NOCMNyraMu 3 NuUTaHb BUKOHaHHA ymoB KpeguTHoro goroBopy Ta
HagaTu y NMCbMOBI hopMi iHopMaLLito NPO YMOBU KpeaUTYBaHHS.

13.2.6.3. 3giicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOPWUCTYBaHHSA KpeauMTom Ta iHWMX nnaT 3rigHO 3 ymoBamu
BignosigHoro KpeautHoro pgorosopy Ta YABO.

13.2.7. Y pasi po3miweHHsa Bknagy:

13.2.7.1. Bigkputn Knienty BknagHuin paxyHok. 3apaxyBaTv Ha BkmagHuii paxyHok cymy Bknagy y posmipi Ta Ha
yMOBax, BCTaHOBNeHux [loroBopomM 6aHKiBCbKOro BKragy.

13.2.7.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, noBepHytu KnieHTy cymy Bknagy y po3mipi, nopsaky 1a Ha
yMoOBax, BCTaHOBMNeHUX [1oroBopomM GaHKiBCbKOro Bknagy.

13.2.7.3. Hapatn KnieHTy OOKyMeHT, WO NiATBEPAXYE BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuin paxyHOK,
BignoBiaHO A0 ymoB [loroBopy 6aHKiBCbKOro Bknaay.

13.2.7.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmem Knienta, nosepHytn KnieHTy Bknag Ta cnmatutu cymy
HapaxoBaHMX NPOLEHTIB 3rigHO 3 ymoBamMu [loroBopy 6aHkKiBCbKOro Bkragdy, YMOB 3anyyeHHs BaHKiBCbkMX BKNadiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 30608’s13aHui noBepHyTn KnienTy Bknag, abo ioro 4actuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLEHTIB 3rigHO 3 YMoBaMu 3anyyeHHs G6aHKiBCbKMX BKMafiB (4eno3wTiB) y AeHb noaaHHs KnieHtom y BaHk
BiANOBIQHOT 3a8BK, 3 BpaxyBaHHAM iHLUMX NonoxeHb Lporo YOBO.

13.2.7.6. baHk 3gincHioe BunnaTy Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigctasi BignoBigHOro ceigoursa npo
npaBo Ha cnaawwuHy abo [o3BoNy HoTapiyca Ha ofepXaHHs cnagkoemueM vacTuHu Bknagy cnagkoaaBusi, abo 3a pilleHHAM
cyay, BiANOBiAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

13.2.8. Y pasi BiakpuTTa noto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKMM MOXYTb 3AiMCHIOBaTUCA 3
BMKOpUCTaHHAM lMnaTiXHOi KapTKun:

13.2.8.1. Ha nigcTasi 3asBu Npo BIOKPUTTA MOTOYHOrO paxyHKy/3asBu MPO BiAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NnaTiXXHoi KapTKW, BiaNoBiAHWMX TapundiB Ta LOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, Biakputu KnieHTy
NoToYHUI PaxyHok, Bunyckatu MnaTtixkHy kapTky.

13.2.8.2. HapgaBatu kKoHcynbTauii KnieHTam WOA0 BUKOHaHHS YMOB [0roBopy OaHKIBCbKOrO paxyHKy, Mopsioky
BUKOPUCTaHHSA MNnaTixKHUX KapToK Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abe3neunTn 3AOiNCHEHHS pO3paxyHKiB 3a onepauisMyM Ha PaxyHky BignoOBiOHO OO0 YMOB [OOroBOpy
GaHkiBCbKOro paxyHky Ta YOBO Ta 3 ypaxyBaHHsAM obMeXeHb, WO BCTAaHOBMNEHi BaHKOM, YMHHMM 3aKOHOOABCTBOM YKpaiHu
abo BignoeigHo MixHapogHOK NNATIXXKHOK CUCTEMONO.

13.2.8.4. dopmysaTtu BUNucky 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI Nepioa y naneposiv chopmi Ta
HapaBaTwu ii 6e3nocepeHbo KnieHTy M B enekTpoHHOMY BUMMsiAi Ha BkazaHy KnieHTom enekTpoHHy agpecy. Yeproea Bunuvcka
3a po3paxyHKoBUiA nepio HagaeTbcs KnieHTy 6e3kowToBHO. [MOTOYHI (No3adeprosi) BUNWCKK 3a TOW caMuii nepios HaaalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.8.5. Ha Bumory KnieHta HagaTv noTo4Hi (no3ayeprosi) Bunuckn 3a PaxyHkom. [NoTouHi (no3adveprosi) Bunucku 3a
PaxyHkom BigoOpakatoTb pyx KoWTiB 3@ PaxyHKOM 3a JOBiNbHUI nepion, obpaHun KnieHtom.

13.2.8.6. Y Bunagky BTpatu abo kpagikkm Kaptkm, KomnpomeTtauii (posronowenHsi) lMIH-kogy Ta/abo peksi3uTis
MnaTixHOT KapTKW, NpUAHATK iHdopmauito Big OepxaTtens i 3abnokysatu lNMnaTikHy KapTKy y CMCTeMi aBTopw3alii, HeranHo
nicns ogepXaHHs noeigomnexHs Big Oepxatens 3a TenedoHOM abo y NTMCbMOBOMY BUIMSAAI, @ TaKoX BHeCTM [naTixHy KapTky
y Cton-nucT. Mpu upomy MNnatixHa kapTka He Moxe OyTu akTMBOBaHa Hapani. Ha nmigcrasi nucbmoBoi 3asBu KnieHta BaHk
Hagae HoBy lMnaTiHy KapTKy Ha 3amiHy 3arybrneHoi, BkpaaeHoi, NOLIKOAXKEHOI, TOLLO.

13.2.8.7. 3a nucbmoBOlO 3asBol0 KnieHTa npoBecTn po3cnigyBaHHsS 3a CNipHOK onepadieto BianoBigHO A0 po3diny 5
YOBO, 3a ymoBu cnnatu KnieHTom KOMICiMHOT BUHaropoau 3a iHililoBaHHs npoueaypu po3cnigyBaHHSA (BUCTaBMNEHHS nnaTexy
NMOBEPHEHHS, 3anuTy MEPBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamm baHky, 0O nodaTky po3crigyBaHHs. Y pasi
HeobXigHOCTI NpoBeaeHHA 40AATKOBMX eTaniB po3cnigyBaHHs (3anuT NepBMHHUX AOKYMEHTIB TOLWO), BaHk 3aiiicHIoe iX nuwe 3a
sropoto KrieHta, nicna onnatu KnieHToM BignoBigHOI KOMiICii 3a noganblue nNpoBefeHHst po3crigyBaHHA. BaHk mae npaBo
NPUNYHUTK PO3ChigyBaHHSA 3a Uieto onepadieto Ha byab skomy eTani, y pasi HecnnaTtu KnieHToM KoMiCinHOT BUHaropoau baHky.
TepMmiH Ta nopsAoK NpoBeAeHHS po3cnigyBaHHSA BU3HAYaOTbCS YMHHUM 3aKOHO4ABCTBOM YkpaiHu Ta npasunamu MIMC. JaToto
noyaTkOM po3cnifyBaHHS BBaXaeTbCA AdaTa OTpumaHHa BignosigHoi 3asBu KnieHTa bBaHkom. [aTtoi 3aBeplueHHs
poscnigyBaHHsi BBaXaeTbCs JaTa 3apaxyBaHHS CyMW 3a CnipHoOk onepauieto Ha PaxyHok KnieHTa, abo HagaHHA NcbMOBOT
Bignosiai BaHky KnieHTy, abo HagaHHA NepBMHHUX OKYMEHTIB 3a CMipHOI onepaujielo.

13.2.8.8. Tllepen noctaHoBkoto [MnaTixHoi kapTkn Ao Crton-nucta npoiHdopmyBatu npo ue KnieHta 3a gonomoroto
3aco6iB TenedgoHHoro 38’a3ky Ha OCHOBHUI HOMep TernedoHy/[logaTkoBUn HoMep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B's13Ky 3
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Oepxatenem [MnatixHoi kapTkn BaHk BukoHye OmnokyBaHHs [lnaTikHOI kapTkM 4O noganbloro 3BepHeHHs KnieHta go
BigaineHHs barky abo KoHTakT LIeHTpy Anst yTOYHEHHST NPUYnH Or10KyBaHHS.

13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anMLLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. CnucyBatu 3 PaxyHKy KOMicii, BUCTaBneHi 4o onnaTtu iHwuMKn yd4acHrkamu MIC BignosigHo [o npaBun umx
MMC 3a onepauii, BukoHaHi [epxatenem 3 BukopucTaHHaM [naTikHoi kapTku y BanoTi PaxyHky Ta y BanwoTi, Wo
Bigpi3HAETbCA Big BantoT PaxyHKy He nisHile HacTynHoro OnepauinHoro AHA nicnsa oTpyMaHHsa Takoi iHdpopmalii Big MMNC Ta
pO3paxyHKoBMX BaHKiIB.

13.2.8.11. [JoTpumyBatucsa KOHMIAEHLUIMHOCTI iHbopMaLiii, OTpMMaHOI y 3B’A3Ky 3 BMKOHaHHAM ymoB uboro YBO, a
TakoX 3abe3neuntn 30epexeHHs Ta Hepo3rorioleHHs OaHkiBCbkol Ta iHWOI TaemHuui [depxatenie [naTikHUX KapToOK.
IHdopmauis ctocoBHo [epxatenie NnaTikHMx kapTok, PaxyHky HapaeTbcs Tinbku [epxatensm, a Takox TpeTin ocobi y
BUMNagkax, nepeadbavyeHnx YNHHMM 3aKoHO4aBCTBOM YKpaiHu Ta uum YOBO.

13.2.8.12. Bwupatu KnieHTy goBigKy Npo 3akpuUTTa PaxyHKy Y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha Moro BuMmory.

13.2.9. Y pasi HapgaHHa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsgky Ta y cTpoku BusHadeHi n. 5.8 uboro YOABO. TepmiH
odopmneHHs komnnekty PP Moxe ByTn nogosxeHun y pasi 3aTpumkm y noctasui komnnektis PP komnanrieto PCL.

13.2.9.2. Cnosiwatn KomnaHito PCL npo caktn kpagikku, BTpatn abo aHymioBaHHA A0 3aKiHYEHHs TepMmiHy Aii
kapTku PriorityPass Ha nigcTtasi 3asiBu KnieHTa, 3po6neHoi y AOBiNbHIi dhopmi.

13.2.9.3. Mepepatm po Komnawii PCL nutaHHA Ta ckapru KnieHTa, WO MOB'si3aHi 3 OTPMMaHHAM HWUM nocnyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun FreeBank:

13.2.10.1. Posnoyatn obcnyroByBaHHSA KnieHTa npoTsarom ogHiei poboyoi Aobun, 3 MOMeHTy yknagaHHs 3 KnieHTom
Bi4NOBIAHOroO JOrOBOPY, yMOBaMu sIKOro nepegbdayveHo nigkntoyeHHa ao Cuctemu FreeBank.

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTU po3nopsaaXeHHs KnieHTa Ha 34iicHeHHs onepadiin, odopMneHi Ta
HagaHi KnieHtom BignoBigHo 0o ymos uboro YBO Ta YnHHOro 3akoHogaBcTBa YKpaiHu.

13.2.10.3. 3b6epiratn TaemHuUlo 3a onepadismu KnieHTa Ta HagaBaTu BigOMOCTI 32 HUMU TpeTiM ocobam Tinbku y
BuUnagkax, nepeg6avyeHmx YWHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsiaKy 34iNcHeHHs onepadini y Cructemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
[OHIB 0O HabyTTa YMHHOCTI HOBWX MpaBuIl, CMOBICTUTK Npo Le KnieHTa, WisaXoM po3MilleHHsI BiAMOBIAHOrO MOBIAOMITEHHSA Y
CucTtemi abo y iHWNN He 3a60POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. T[loBigomMnATK NPO 3MiHN CBOIX pekBi3nTiB NpoTaroM 10 (aecaTtu) pobounx AHIB 3 MOMEHTY 3MiHU, LUASXOM
HanpasneHHs BigNOBIAHMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4ONOMOroto iHpopmalii posmiweHin y Cuctemn.

13.2.10.6. [lpwu 3BepHeHHi KnieHTa y baHk 3 knonotaHHam 6nokyBatn goctyn Ao Cuctemn y tepmiH Ao 30 XBUMMH
nicns 3BepHEHHs1 34iNCHUTY 6rokyBaHHSA gocTyny Ao Cuctemu.

13.2.10.7. Nig yac BukopuctaHHa Cuctemn KnieHTom apxiByBaTu EnekTpoHHi JOKYMeHTH, Wwo BignpasneHi KnieHtom,
Ta 36epiratu ix NpoTArom 5-Tn pokiB NiCNs NPUNUHEHHS KOPUCTYBaHHsI KnieHTom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3nopsgXkaTucs kowTamu Ha PaxyHKy B Mexax HasiBHOTO 3anuLlKy, 3 ypaxyBaHHSAM OOMeEXeHb,
BCTAHOBJIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHM AN1s paxyHKiB BigNOBIAHOIO BMAY, a Takox ymoB Lboro YOBO.

13.3.2.  lNpoBoauTh onepauii 3a PaxyHkamu Ha nigcTaBsi po3nopsixeHb Npo nepekas KOLWTIB BiAnoBiAHO 4O YMHHOIO
3aKoHOOaBCTBA YKpaiHu.

13.3.3. YnoBHOBaxyBaTV y nopsgaky, nepeabadyeHoMy YMHHUM  3aKOHOA4ABCTBOM  YKpaiHu, TpeTix ocib
posnopsagxatucb PaxyHkamu.

13.3.4. OtpumyBaTtu iHdopMauito 3a PaxyHkamu, Yy TOMY 4MUCHi i3 BUKOPWUCTAHHAM CUCTEM [OUCTaHUINHOIO
06cnyroByBaHHs.

13.3.5.  3Beptatucb fo KoHTakT LieHTpy BaHky 3 nuTaHb HagaHHa GaHKiBCbKMX MOCHYT.

13.3.6. Y pasi ocpopmneHHs KpeauTty:

13.3.6.1. TnucbmoBO 3BepHYTUCHA A0 BaHKy 3 BUMOrow HagaTh akTyanbHUiA Po3paxyHOK CyKynHOI BapTOCTi Kpeauty Ta
peanbHOi piYHOT MPOLEHTHOI CTaBKM.

13.3.6.2.  JoctpokoBo norawatu KpeauT y nopsiaky, BusHayeHomy KpegutHum gorosopom Ta umm YBO.

13.3.6.3.  OoctpokoBo posipBaT KpeauTHui Aorosip, nNpu LbOMY nonepeaHb0 MOBHICTIO MOBEPHYTU oOOepXaHun
KpeauT, BkMoYaoum NpoLeHTr 3a KOpUcTyBaHHSA KpeamToMm, KOMICIi, a TakoX MNEeHI0 Ta MOXMMBI LUTpadHi caHKuii.

13.3.7. Y pa3i po3miweHHs Bknany:

13.3.7.1. Y [OeHb 3akiHYeHHs1 CTPOKy 3anyyeHHs Bknapgy, sikuii BM3HadeHwuii B poroBopi OaHKiBCbKOro Bknagy,
oTpuMaTy Bknag Ta HapaxoBaHi Ha HbOro MPOLIEHTM 3rigHO 3 YMoBaMu 3anyyeHHs 6aHKiBCbKMX BKnagiB (4eno3uTiB).

13.3.7.2. Bumaratu JoOCTpOKOBOro noBepHeHHA Bkragy Ta HapaxOBaHWX Ha HbOrO MPOLEHTIB, SKWO Take npaso
nepenbayeHo BiANOBIAHUM O0OroBOpOM GaHKIBCbKOro Bknagy Ta umm YOBO, 3 ypaxyBaHHAM BUMOTr YMHHOTO 3aKOHOAABCTBA
YkpaiHu.

13.3.7.3. OTpumyBaTtu iHdopMaLilo WOAO CyMU HapaxoBaHMX NpoueHTiB Ha Bknag (menoswt), y BUrNsAi BUNUCKK 3
BknagHoro paxyHky, y Tomy uncni 3a gonomoroto Cuctem FreeBank.

13.3.8. Y pasi BigkpuTTa noTo4yHoro PaxyHky/noto4yHoro PaxyHkKy, onepauii 3a AKMM MOXYTb 3AiMCHIOBaTUCS 3
BUKOpUCTaHHAM MnaTiXkKHOT KapTKK:

13.3.8.1. OtpumyBaTtui iHpopmaLilo OO0 pyXy KOWTIB 3a PaxyHKOM y BUIMSAI BUMMCKW, 3a AOMOMOrOK MOCHyru
GSM-banking (y Burnsgi SMS-nosigomneHHs) Ta/abo B iHWwWIA cnoci®, norogxeHnm mMixk baHkom Ta KnieHTom.

13.3.8.2. OtpumyBaTu y baHky nosauveproBi Bunmcku, wo BigoOpaxatoTb pyx KowTiB 3a PaxyHkamu 3a LOBIiNbHUIA
nepiog, cnnaTMBLUK BiANOBIAHI KOMIcCiT 3rigHO 3 Tapudamu baHky.

13.3.8.3.  OckapxuTn Oyab-sky onepauito 3a PaxyHkom Bnpoposx 30 (TpuMausATW) kaneHgapHux OHIB 3 Jatm
30iMCHeHHA onepalii, Wo niansrae oCKapXXeHHIo, ane He nisHile KiHUA Micausa HacTymnHOro 3a MicsiuemM npoBefAeHHs onepadii,
LWNSXOM HagaHHsa o BaHky nMMcbMOBOI 3asiBU 3 AOAaHHAM HeOOXiAHUX NiOTBEPAXYUMX AOKYMEHTIB (KONi YekiB, paxyHKiB,
3amoBIneHb Towo). Yci noganswwi gii CTopiH 3a Takoto onepauieto 6yayTb NPOBOAMTUCS BIAMNOBIAHO OO BHYTPILLHIX LOKYMEHTIB
BaHky, 4nHHOro 3akoHopascTBa YkpaiHu Ta npasun MIMC. Akwo KnieHT He ockapxwve onepadilo y nopsaaky, Wo BKasaHum y
LLbOMY MYHKTi, TO BBaXaeTbCs, WO KnieHT 3rogeH 3 yciMa onepadismu 3a PaxyHKoM, L0 BKa3aHi Y BUMNUCLi Ta HeEMae MpeTeHsin
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Ao BaHky, y Tomy uucni y pasi He oTpuMaHHsA KnieHToM (3 BnacHoi iHiuiatmeu) Bunmcku 3a PaxyHkom o 10 yucna micauq
HaCTYMHOro 3a 3BiTHIM.

13.3.8.4. 3a nucbmoBOK 3asiBO odepxyBaTu y bBaHky 3aceigueHi konii  OOKyMEHTIB, WO NiATBEPOXYTb
NPaBWMbHICTb CMNCAHHS KOLITIB 3 PaxyHKy y BUNaAKy BUHMKHEHHS CynepeYvok 3 iHWwuMKn yyacHukamm MINC abo iHwmx cnipHmx
nuTaHb.

13.3.8.,5. Hapatn BaHky po3nopsagXeHHs Ha Npu3ynuHeHHs onepadin 3a MnaTikHolo kapTkoto/[loaaTkoBOO KapTKO
wnsxomM 6nokysaHHs y MINC 3a ymoBw cnnaTtu BignoBsigHol koMmicii 3rigHo 3 Tapudamu baHky.

13.3.8.6. Mig ceoto NoBHy BignosiganbHiCTb gopyunTn baHky Buaady [ogaTkoBux kapTok Ao PaxyHKy Ha iM’s oci6,
BKasaHux y 3asaBi KnieHta. YmoBu uporo YOBO B yacTuHi BUKopucTaHHs JoaaTkoBux KapTok, nowwmpiowTbes Ha yci ocib ans
AKUX BUNyLLeHi [loaaTkoBi KapTKu.

13.3.8.7. Mig cBow MNOBHY BIAMOBIAANbLHICTE BIAMOBUTUCA Bid BCTAHOBMEHHS oOnepauinHuX NiMiTiB BUKOPUCTaHHS
MnaTikHMX KapToK Ha MeBHWW nepiod Yn Ha TepMiH Aii lNnaTikHOT kapTku, Ana Yoro Hagatu oo baHky BignosigHy 3asBy y
NUCbMOBI GOpMI.

13.3.8.8.  3miHuUTK BCcTaHOBNeHU BaHkom niMiT Ta/abo OBMEXEeHHS, OKPIM rPaHUYHKX MiMITIB 3 OTPMMaHHSA FOTiBKK,
SIKLLO Taki nepeabayeHnx 3akoHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi ocpbopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBaTtn Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (ogHy) nnacTukoBy KapTKy
PriorityPass Ta 1 (oguH) kaTtanor PriorityPass 3 nepenikom VIP-3anis aeponopTiB Ta [NpaBunammn KopucTyBaHHS.

13.3.9.2. [docTpokoBO A0 3aKiHYeHHS TepMiHy Aii kapTku PriorityPass BigMOBMTUCA Big KOPWUCTYBaHHS nocryramu
PriorityPass, aHyntoBaBwu fito kapTku PriorityPass, Ta cnnatuewm yci BigsiaaHHs VIP-3anis HUM Ta 1oro roctamu, wo 6ynu
3[iiCHEHI HA MOMEHT aHyntoBaHHA kapTku PP Ta fo 3akiH4eHHs1 6aHKiBCbKOro AHs, WO crigye 3a AHeM, konu KnieHT nosigomus
BaHk npo aHynoBaHHA kapTku PriorityPass.

13.3.9.3. CamocrTiiHo cnnadvyBaTu HagaHi y VIP-3ani gogaTtkoBi mocnyry noHag TuX, WO BXOAATb OO BapTOCTi
BiAgBigaHHs1 VIP-3any 3a kapTkoto PriorityPass BignosigHo o nyHkty n. 5.8. uboro YOBO.

13.3.9.4. Hanpasutn nutaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 38’A3Ky 3 OTPUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocrTiiiHO oTpumyBaTV iHcpopmaLilo Npo 3MiHy BapToCTi BiaBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETHCS Ha aHIMOMOBHOMY iHTepHeT-cauTi PriorityPass www.prioritypass.com.

13.3.10. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:

13.3.10.1. KopwucTyBaTuCb NOBHUM KOMMMeKkcoM nocnyr Cuctemn Ha ymoBax, nepegbadennx umm YOBO Ta YnHHUM
3aKoHO4aBCTBOM YKpaiHi AN Takoro Buay onepawii.

13.3.10.2. CamocCTiiHO po3nopsagXaTtnucs KowTamu Ha cBOiX PaxyHkax y nopsaky, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHM Ta MexaHiamamu, peanizoBaHmumu y Cuctemi Ha ymoBax Lboro YOBO.

13.3.10.3. Bwumaratu Big baHKy BuKOHaHHA AopydeHHsA KnieHTa Ha 3fiMcCHeHHst onepauii 3rigHo 3 ymoBaMu LbOro
YOBO.

13.3.10.4. 3BepHyTUCb [0 BigdineHHs baHKy Ans oTpumaHHSA NpUMipHUKA OOpPMIIEHOro AoroBopy GaHKIBCbKOro
BKragy y nanepoBoMy BUrMsAi, y BUNaaKy po3millieHHs Bknagis 3 BukopuctaHHam Cuctemun FreeBank.

13.4. KnieHT 3060B’AA3aHuN:

13.4.1. Hapgatn pokymeHTM i BigoMoOCTi, HeobxigHi Ana woro igeHTudikauii Ta Bepudikadii, 3'dCyBaHHA CyTi
[iSAnNbHOCTI, hiHaHCOBOro CTaHy.

13.4.2. He BukopuctoByBaTM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ana 3piicHeHHs onepauin,
NOB’A3aHNX i3 3AINCHEHHAM NiANPUEMHWLBKOI AiANBHOCTI, Ta iHWMX 3a60POHEHNX YHHMM 3aKOHOA4ABCTBOM YKpaiHW onepawii.

13.4.3. Mig yac 3anoBHeHHs 3asiBU-3roam Ta yknagaHHs Oyab-sakmx gorosopiB B Mexax YOBO 3a3Hauntu 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy Yncni y o60B’A3K0BOMY NOpsiAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHii, pobounii, MoGinbHMI),
agpecy enekTpoHHOI NOLTH.

13.4.4. CBoevacHo onnadvyBatu nocnyru Badky 3rigHo 3 Tapudamu baHky, WO [iloTe Ha OeHb HadaHHs Takoi
nocnyru/npoBedeHHs onepavuii, Ta/abo 3rigHO 3 ymoBamu BI4MNOBIAHOrO YKNageHOro AOroBopy, Ta/abo SAKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y Bunagky 3MiHM nepcoHanbHux aaHux Knienta, wo 6ynu HagaHi Ana npoBedeHHs ineHTudikadii, 30kpema,
OaHi OOKYMEeHTy, WO noceigvyye ocoby, agpecy MOCTIMHOIMO Micusa NpOXMBaHHA/peecTpaLii, agpecn Ans OTpMMaHHSA
KOpecnoHAeHLUji, HoMepiB TenedOHiB, ENEKTPOHHOI agpecu, Npo BTpaTy abo 3MiHy MOCTIMHOro Micus npaueBnawTyBaHHs, Ta
iHWKMX BiOOMOCTEW, WO MOXYTb HEraTMBHO BMNUBATW Ha BUKOHaHHA KnieHTom 3060B’A3aHb 3a KpeguTHMM [OOroBopom -
npotarom 10 OnepauinHnX AHIB 3 4aTN BUHWUKHEHHS TakUX 3MiH, ane He nisHiwe AHA 4eproBoro BiaBigaHHA KnieHToM BaHky,
iHpopmyBaTM BaHK y NMCbMOBIN (POPMiI MNPO BHECEHHs TakMX 3MiH 3 HagaHHAM MiATBEPAXYyHUuuX AOKYMeHTIB (y paasi
HeobxigHocTi). BaHk mMae npaBo y Bunagky HeHagaHHA KnieHTom iHdopMauii Mpo Taki 3MiHM po3paxoByBaTW Ha akTyarbHICTb
JaHux npo KnieHTa Ta He Hece BIOMNOBIAANbHOCTI 3a HACTaHHA Oyab-AKMX HEraTMBHUX HacnigkiB, SKWO Ue He Bignosigae
OIMCHOCTI, BKIMKOYaKun, ane He 0OMeXyUnChb UMM, HeoTpuMaHHs KnieHTom Byab-akmx nosigomneHs Big baHky Towwo.

13.4.6. KnieHT 30008B'a3aHui npu 3MmiHi OcHoBHOro Homepy/[oaatkoBoro Homepy Tened)oHy 3aB4acHo abo y
HaMKOPOTLUNIA TepMiH 3BepHyTUCs A0 BigaineHHa banky, ge Bigkputo PaxyHoK, Ta y NMCbMOBOMY BUrNSAi NOBiJOMUTW Npo
noro/ix 3amiHy. B iHWomy Bunagky baHk He Hece BiANOBIAanNbHOCTI 38 HEKOPEKTHE HaZaHHs NOCHyru.

13.4.7. Hapatn gokymeHTn i BinoMocTi, HeobxigHi ans 3giicHeHHs1 BaHkom igeHTudikauii KnieHTa, 3'acyBaHHS CyTi
JisinbHOCTI, hiHaHCoBOro craHy. Y pasi HeHagaHHs KnieHToM HeobXigHWX LOKYMEHTIB YM BigoMocTel abo YMUCHOro noAaHHst
HenpaBauBMX BigomMocTen npo cebe, baHk BigmoBnse KnieHTy B Moro 06¢nyroByBaHHi.

13.4.8. HapgaBatn nepenbaveHi 3akoHo4aBCTBOM YKpaiHW BigoMOCTi, Wo BUTpebye baHk 3 METOK BUKOHAHHS BUMOT
YMHHOIO 3aKOHOAABCTBA YKpaiHW, L0 PEeryrtoe BiAHOCUMHK y cdepi 3anobiraHHs neranisauii (BigMmMBaHHIO) OX0AiB, ooepXaHuX
3MOYMHHUM LWNSXoM. Y pasi HeHadaHHS Takux BigomocTten KnieHTomMm PaxyHOK He BiOKpUBa€ETbCH, a Y pasi HasiBHOCTI paHille
BigkpuTnx PaxyHkiB BaHk BigMoBnse y 3giicHeHHi obcnyroByBaHHa. Hagasatu BaHky, 3a 3anuTom OCTaHHbLOro, Oyab-siky
JofaTkoBy iHOpMaLiio Ta AOKYMEHTW OO0 34IMCHEHHS onepauii 3a PaxyHkamu, a TakoX LOKYMEHTW, HeobXxigHi ans
npuHATTS BaHkom pileHHs woao HagaHHs KnienTy Kpeauty, y nopsiaky, BCTAaHOBNEHOMY YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.4.9. Y TpuaeHHUM CTPOK 3 [OHS, KONW MNOMY CTano BiAOMO MpO MOMWIKOBO 3apaxoBaHi Ha PaxyHok kowTwu
nepepaxyBaTty TaKi KOLITW NNaTHUKY.
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13.4.10. CamocTiHO BiacnigkoByBaTh Ta 3HanWoMuTUCb 3i 3MmiHamu go YOBO, y Ttomy uucni go Tapwudis, YmoB
3anyyeHHs OaHKIBCbKMX BKMNadiB (4eno3uTiB), onpuntogHeHnx baHkoM y nopsaaky, o6ymoeneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (N'ATHagusTH) KaneHgapHux gHiB KnieHT 3060B’A3yeTbes BiggiayBatn OdiuinHun canT baHky,
nepeBipATM NowToBy Ta/abo enekTpPoHHY KopecnoHAeHUilo. Y Bunaaky HegoTpumaHHa KnieHTom Lporo o60oB’si3ky, KnieHT He
MOXXe MoCcuUnaT1cs Ha CBO Heobi3HaHiICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHnkom, sk nigctasy
ANS 3BiNbHEHHS Bif rpOLLOBKX Ta He rpoLLoBMX 3060B’A3aHb nepen baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUNAAKIB, KONW HagaHHSA Takoi
iHopmaLii € 060B’s1I3KOBUM, BiAMNOBIAHO OO BMMOI YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.4.12. BignosigHo po Bumor [logaTkoBoro kopekcy YkpaiHu KnieHT 3000B’A3yeTbcsi noBigoMuTu BaHk npo cBin
cTaTyc ¢isuyHoi ocobu - nignpuemusa abo ocobw, gka NPoBaAMTb He3anexHy NpPodECiNHY OiANbHICTb, Ta HaJaTh LOKYMEHTH,
BUAaHi KOHTPOSOYMMU OpraHamu, Lo MiATBEPOXKYIOTb B3ATTA MOro Ha obnik y Takmx opraHax. HenoigoMneHHs gisnyHMMM
ocobamu - nignpuemMuaMn Ta ocobamu, WO NPOBOAATbL He3amnexHy npodeciiHy AisnbHICTb, Npo CBi cTtaTyc BaHky npwu
BiOKPUTTI paxyHKy TArHe 3a cobol HaknageHHsi wrpady 3 6GOKy KOHTPOMOKYMX OpraHiB y po3mipi, nependbavyeHomMy YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.4.13. Y Bunagky OOCTPOKOBOro MPUMUHEHHA Aii AosipeHocTi, BugaHoi KnieHtom Ha im'a [JoipeHoi ocobu, Lo
HagaHa fo badky (odopmneHoi y baHky abo 3acsigyeHoi HoTapianbHoi), KnieHT 3o06os’asaHun nosigomutn BaHk npo
NPUMNUHEHHN Aii AOBIPEHOCTI WNAXOM 3BEpHEHHs Ao BigdineHHs Banky 3 BignosigHow 3asABOK. [J0 MOMEHTY MOBIAOMMNEHHS
KnieHTom BaHky npo 4OCTpokoBe MPUMWHEHHS Aii foBipeHOCTi baHk 3BinbHAETLCA Bif 6yab-AKOI BiANOBIAANbHOCTI, WO MOXe
BVHUKHYTM Y 3B’S13KY 3 Ti HE3aKOHHUM BMKOpUCTaHHAM [JoBipeHoto ocoboto.

13.4.14. Y pas3i ocpopmneHHs KpeauTy:

13.4.14.1. 3abes3neuntn noBepHeHHs KpeauTy, cnnaTty MpoOLEHTIB 3a KOpWUCTyBaHHs KpeauTom, KOMICIA Ta iHLIMX
nnartexis BignosigHO A0 ymoB KpegutHoro pgoroBopy. He nisHiwe BusHayeHoro y BignosigHomy KpeawuTHOMY [OroBopi
TepMiHy/CTpoKy, ane y 6yab-aKoMy BUMaAKy 3 BpaxyBaHHAM nonoxeHb Lporo YABO npo nopsgok 3mMiHW CTPOKY KpeanTyBaHHS,
nosepHyT baHky ycto cymy HagaHoro Kpeauty, cnnaTuti NpoLEeHTM 3a KopucTyBaHHA KpeamTtom, KOMiICii, a TakoX Ha BUMOry
BaHKy cnnaTtuTn MOXNUBY HEYCTOWKY (NEHHO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHS B3sATUX Ha cebe 3000B‘A3aHb 3a KpeauTHum poroBopom, KnieHT
3060B‘a3yeTbecss npotarom 30 (TpuausiTn) kaneHgapHux OHiB (skwo KpeauT HagaeTbecs Ha crnoXuBdi Uini, 3abesneyeHui
inoTekolo, Ta 3a CMOXWBYMM KpeauTom Ha npuabaHHsa xuTtna — 60 (wictaecaTv) kaneHgapHUX OHIB) 3 OHS Npef siBNEHHS
BaHkoM nMcbMOBOI BuMOrK, BigwKkoAyBaTu BaHKy 3aBOoaHi TakMM HEBUKOHaHHSAM 306UTKM y po3mipi HeopepxaHux BaHkom
poxopnis 3a KpegutHnm JOroBopoM y po3Mipi Cymu MPOLIEHTIB Ta KOMICii, po3paxoBaHOi Ha yMmoBax, BU3HaveHux KpeauTHum
porosopoMm Ta Tapudamn BaHky, Ta ska mana 6 6ytn cnnadeHa Knientom BaHky 3a Becb Ctpok KpeauTty npu HanexHomy
BMKOHaHHI KnieHToM cBoix 30608B’s13aHb 3a KpegntHum [loroBopom 11 He 6yna H1uM cnnadeHa baHky, cnnatutn baHky wrpadHi
CaHKuii y Bunagkax Ta poamipi, nepegbayeHnx KpeantHuM [OroBopoM, MoBepHyTu KpeauT, cnnatutyv NpoueHTu 3a Koro
BUKOPUCTaHHSI, BWMKOHATK iHWIi 3000B'si3aHHst y noBHOMY o06ca3i. [lig «npen’siBNEHHsIM BUMOIM» CTOPOHU PO3YMIitOTb
HanpasneHHsa baHkom BuMorn Ha agpecy KnieHTa (3a3HadveHy y 3asBi-arogi abo B yroai npo HagaHHs BaHkiBcbkoi nocnyru, abo
Ty, WwWo 6yne nosigomneHa cammm KnieHTOM) pekoMeH4oBaHVMM NMCTOM MoLwwTo abo B iHWMIA cnocib BignosigHo go n. 2.7.4
YOBO.

13.4.14.3. Y BMnaaKy BUHUKHEHHS A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib - 3giicHioBaTh BUKOHaHHSA 30060B’A3aHb 3a
KpeanTHum JOroBOpPOM y NEpLIOYEProBOMy NopsaKy, KpiM BUNaaKiB, BCTAHOBIEHWX YUHHUM 3aKOHOL4ABCTBOM YKpaiHW.

13.4.14.4. Tlpotarom Aii KpeauTtHoro goroBopy He gonyckatn 3akputta PaxyHky y BaHky, 3 dkoro 3aivicHIETbCH
noraweHHsa Kpegury.

13.4.14.5. Tpotarom gii KpegutHoro goroBopy MMCbMOBO MOBIAOMAATM BaHK MpoO yknagaHHs iHLWWX MPaBOYUHIB,
CMPSIMOBaHNX Ha OTPMMAaHHS KpeauTiB, No3uk abo iHWKX 4OroBopiB, Wo 6 NpM3BOAUNM A0 aHanoriyHMx abo CXOXMX HacniakKis,
He BUCTynaTu nopy4mMTenem 3a Kpeautamu, No3mkamu Ta iHWnMK, Y TOMY YKCHi rpoLLoBUMK, 3000B’i3aHHSMM TPETiX OCib.

13.4.14.6. TucemoBo nosigomuTn BaHk npo ydacTe KnieHta y Oyab-akini cygoBi cnpasi npoTsirom 5 (n'atwm)
KaneHgapHUx AHiB 3 4aTu, KONKU cTano npo ue BigoMo.

13.4.14.7. Y BunagKky NpOCTPOYEHHS BMKOHAHHA OyAb-Akux 3060B’sa3aHb 3a KpeauTHum oroBopom, He nisHiwe 10
(mecaTn) kaneHgapHWX OHIB 3 ATV OTPMMaHHSA NMMCbMOBOI BUMOrn baHky Hagatu go baHky fokymeHTanbHe nigTBepmKeHHS
OTPMMYBaHOrO MOTOYHOrO Aoxody. Hapgaeatm baHky OOCTOBipHY iHOpMaUito Ta AOKYMEHTW, HagaHHA Akux nepenbadeHe
YMHHUM 3aKoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BukopuctoByBatu KpeauT Ha uini, 3a3HayeHi y BignosigHoMmy KpeaMTtHomy JOroBopi.

13.4.14.9. Axkwo KnieHT mae Hamip LOCTPOKOBO posipBaTn KpeguTHu [Orosip, LWNSAXOM nogaHHs 3assu, KnieHT
30060B’A3aHNIA NMOBHICTIO MOBEPHYTU ofepXaHui KpeauT, BKMOYaouM NpoLeHTH 3a KopucTyBaHHs KpeanTom, KoMicii, a Takox
NEHI0 Ta iHWi MOXNUBI LWTPadHi CaHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npoTsrom 30 kaneHAapHuWX AHIB HeoOXigHy iHdopmauilo Ans nepesipku
nnaTtocnpomoXHocTi KnieHTa Ta uinboBoro BukopuctaHHsa Kpeauy.

13.4.15. Y pasi po3miweHHsa Bknaay:

13.4.15.1. [JotpumyBaTtucb ymoB [loroBopy 6aHKIiBCbKOro Bkragy.

13.4.15.2. Y pasi yknagaHHa [JoroBopy GaHKiBCbKOro BKknagy, 3apaxyBatu cymy Bknagy Ha BknagHuini paxyHky y
pO3Mipi Ta y CTPOKM, L0 BCTaHOBMEHi B [loroBopi 6aHKIBCLKOro Bknaay.

13.4.15.3. KnieHt (BknagHuk) 3060B'a3aHnin ogepxatu [oBigky y nucbMoBii (maneposit abo enekTpoHHin) dopmi,
AKLWO BiH HE Mae MOTOYHMX Ta/abo BKMagHMX (4eno3nTHWUX) paxyHkiB y baHky Ta 3BepTatuch 0o baHky ons o3HamommeHHs 3
[oBiakoto Npo cMcTemMy rapaHTyBaHHS BKagiB isnyHMxX ocib B MopsaaKy Ta y cnocio, wo BusHaveHi B po3gini 8 YABO.

13.4.16. Y pasi BigkputTA notouyHoro PaxyHKy Ta/abo noTo4yHoro PaxyHKy, onepaudii 3a AKAM MOXYTb
3aiNcHoBaTUCA 3 BUKOpUCTaHHAM lMnaTtiXkHOI KapTKu:

13.4.16.1. HapaTtn BaHky HeobXxigHi OOKYMeHTU Ans BiokpUTTS PaxyHKy 3rigHO 3 BMMOramMu YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.4.16.2. KoHTponioBaTu pyx kowTiB 3a PaxyHkom Ta nosigomnatu baHk npo onepadii, WO He BUKOHyBanucb
Oepxatenem/Oepxatenem [JooaTkoBoi KapTku, 41151 HOro LOMicsLs ocobncTo ogepxyBaTu y BaHky Bunucky 3a PaxyHkom.

13.4.16.3. HeyxwnbHO AoOTpuMyBaTUChb YCix nonoxeHb Uboro YOBO, He posronowysat cBin [MIH-kog Ta/abo
pekBianTK MNnaTixxHoOT KapTk1, He NepefaBaTy naTixHy KapTKy Y KOPUCTyBaHHSA TpeTiM ocobam, HagiiHo 36Gepiraty MnaTtixkHy
kapTky Ta lIH-koa, BXvBaTU HeobXigHI 3axoau Mo 3anobiraHHIO TX MOLUKOMKEHHS, BTpPATW, BUKpPaAEeHHs abo BMKOPUCTaHHSA
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TpeTiMn ocobamu. Y Bunagky posronoweHHs MIH-kogy Ta/abo peksisuTie MMnaTixHOI kapTku, BTpaTW, BUKPaAEHHS, BUNYYEHHS
MnatixHoi kapTkn KnieHt/Oepxatens [opaTkoBoi lNMnaTikHOI KapTKM 3000B'A3aHWMA HeranHo nosigoMuTn Npo ue bank ans
HeranHoro 6roKyBaHHs BignoBigHOT MnaTikHOT KapTKu.

13.4.16.4. 30bepiratn yci JOKYMEHTM 3a onepauisMu, 3pobneHumMn 3 BUKOpUcTaHHam NnatikHoi kapTku, npotsarom 180
(cTo BicimaecsiTn) OHIB 3 AaTu 34iCHEHHS onepalii Ta HagaBaTy iX Ao baHky Ha BuMory octaHHbOro abo ons BperynoBaHHs
CMipHUX CMTyaUin.

13.4.16.5. Y Bunagky NOMWUNKOBOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTW ixX BNpodoBX 3 (TPbOXx)
OnepauinHux (pobounx) gHiB 3 AaTh ofepaHHA BigNoBigHOro nosigomneHHs baHky.

13.4.16.6. KoHTponioBaTtu cBin ButpaTHuin nimiT, HEe gonyckalounm BUHWKHEHHS HecaHkuioHoBaHoro osepapadTy Ta
HeonnayeHux Komicin. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepenbayeHi umm YOBO.

Y pasi BUHUKHEHHSI 3a pe3ynbTaTamu onepauii 3a PaxyHkom HecaHkuioHoBaHoro oBepapadty, KnieHT 3060B’a3aHuii
cnnatutn baHKky MpoueHTM 3a KOPUCTYBaHHSA Yy po3Mmipi, BCTaHoBNeHoMmy Tapudamu BaHky, a Takox noracutu baHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BiAHOBUTU HesHwkyBanbHWiA 3anuwok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 KaneHaapHWX OHIB 3a AHEM BWHUKHEHHS HecaHkuioHoBaHoro osepapadTy. MNpun upoMy, HapaxyBaHHS MPOLEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadToM 34iNCHI0ETECA 38 PAKTUYHUI CTPOK KOPUCTYBAHHS Ta HapaxoBYETbCA He
nisHiwe nepepoctaHHboro OnepadiiHoro (pobo4oro) AHSA HacTynHoro micaus. Akwo y nepegbadvenun umm YOABO TepMiH
KnieHT He noracutb HecaHkuioHoBaHWiA oBepapadT, He BiAHOBUTL HeaHwKyBanbHUI 3anuwiok (y pasi HasBHOCTI), baHk mae
npaBo noctasuTy MNnaTixHy KapTKy A0 enekTpoHHoro abo MixkHapogHoro CTon-crnucky.

13.4.16.7. CamocTiliHO BperynboByBaTu hiHaHCOBI BiaHOCUHU 3 [epxkaTenamu [JogaTkoBUX KapToK.

13.4.16.8. Y Bunagky BTpatu abo kpagikku [naTikHOi kapTku opgpasdy nosigomMuTu npo ue baHk. Mpu ubomy
Knient/OepxaTtens 3060B'A3aHMin HanpaBuTn baHKy nucbMoBY 3asBy Npo BTpaTy abo kpagikky MnaTikHOI kapTku npoTsirom 3
(Tppox) OnepauinHMX OHIB 3 MOMEHTY Takoi BTpatu abo kpadikku. Y pasi, SKWO MMCbMOBY 3asABY 3 MNOBaXHUX MPUYMH
(3axBopioBaHHSA, BIAPAMAXKEHHS, BiAnycTka) HanpaBuTM Hemoxnmeo, KnieHT/Odepxatenb 3060B’a3aHuin nNpoTaroMm 3 (TPbOX)
OnepauinHnx AHIB 3 MOMEHTY 3aKiH4YeHHs Aii Takmx obcTaBuH HanpasuTu BaHKy nucbMoBY 3asiBy nNpo BTpaTy abo Kpagikky
MnaTiXHOT KapTKN.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHSA JOroBopy GaHKiBCbKOro paxyHKy, sik 3a BMacHOI0 iHiLiaTMBO, Tak i 3a
iHiLuiaTMBOO BaHKy, 8O AaTK MOro posipBaHHA noracuTy 3aboproBaHicTb nepen baHkom y noBHOMY 06cAa3i.

13.4.16.10. OnnavyBaTn yci onepaliji, npoBeAeHi 3a gonomorow [naTikHOI KapTku, 34iMCHEHi nicna Kpagikku abo
BTpaTtu NMnaTiXHOT KapTKku, Y pasi HecBoe4YacHOro noBigoMneHHs baHky Npo kpagikky/BTpaTty [NnaTtiHoi kKapTKu.

13.4.16.11. 3pgincHioBaT! MOMNOBHEHHA PaxyHKy y poamipi, AocTaTHbOMy Ans 3abesneyeHHs BbaHky MoOXnuMBICTb
3[iMiCHIOBATM JOrOBIpPHE CMUCAHHS Y NopaaKy, Bu3HadeHomy umm YABO .

13.4.16.12. OtpumaTn y BaHky BurotosneHy natixHy kapTky/[JooaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MiCALS, HACTYNHOro 3a MicAuem ocopmneHHs MNMnaTikHOT kapTkn abo nogaHHs 3asBm Npo BUMYCK MnaTikHOT KapTKn.

13.4.16.13. 3BepTatvcb Ao baHky aAns o3HaomMneHHs 3 [JoBiaKo Npo cUCTEMY rapaHTyBaHHS BKragiB gisnyHux ocib B
nopsigky Ta y cnocib, wo Bn3HayeHi B po3aini 8 YOBO.

13.4.17. Y pasi ochopmneHHsa Kaptku PP:

13.4.17.1. 3abe3neunTn HasiBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxiaHi aona cnnatv BiaBigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTtu KoMmicii 3a Buaady komnnekty PriorityPass.

13.4.17.2. 3picHioBaTtK cnnaTy BigBigaHHa VIP-3anis KnieHtom Ta 1ioro roctamu, BignosigHo o n. 5.8 usoro YABO.

13.4.17.3. [oTpumyBatuca yMOB KOPWUCTyBaHHs nmocrnyramu PriorityPass, wo Buknagenun y n. 5.8 ysoro YOBO, Ta
MpaBun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpumMyBatuCa YMOB, LLIO PEryniolTb MNOpAAoK KopucTyBaHHA VIP-zanamu. 3as3HadeHi ymoBwu, LO
HasuBalTbcs «[paBuna ekcnnyartauii», HaBeeHO Ha 3BOPOTHOMY 6oL obknaauHku katanory PP, 1o BXoAWTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopucTyBaHHs TpeTiMm ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass, HerawHo
nosigomutn npo ue AgmiHictpaTopis komnaHii PCL 3a tenecdoHom +44 (0) 20 8680 1338 abo baHk.

13.4.17.7. Cnnatntn yci BigBigaHHa VIP-3aniB, WO CynpoBOAXyBanuCb 3 BUKOPWUCTAHHAM BKpafeHOi/BTpayeHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMeHTYy Kpapgikku/BTpaTwu/aHynioBaHHS kapTku PriorityPass Ta [o 3aBeplueHHs
GaHKIBCbKOro AHs, Wo cnigye 3a gHem, konuv Knient, BignoeigHo o MpaBun kopucTyBaHHA kapTkowo PriorityPass, nosigomuvs
BaHk npo kpagixky/BTpaTy/aHyntoBaHHA kapTku PriorityPass.

13.4.17.8. KnieHT 3000B’A3yeTbCA Y BUNaAKy BUHUKHEHHS y KnieHTa HecaHkuioHoBaHoro oBepapadTy, Lo NOB’ss3aHUi
3 BigBigaHHamM VIP-3anis aeponopTis, cnnatutn baHky wTpad 3a Hecnnaty 3a kopucTyBaHHa VIP-zanamu aeponopTis y
po3wmipi 200 (aBicTi) % Big BapTOCTi BiABiAaHHA 3aniB.

13.4.18. CamocCTiiHO O3HaMoMNIBaTUCL 3 YUHHMMKU Tapudamm Ta/abo 3miHamm po Tapudie Ta YABO,
onpunogHeHnmy baHkom y nopsaky, nepeabaveHomy YABO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHux baHkom, nogatn oo
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 yporo YABO.

13.4.20. VY pasi kopuctyBaHHsi nocnyramu COO 3a paxyHOK BnacHUX KOWTiB 3abe3neuyntu goctyn Ao TenedOHHOI
Mepexi i CaMOCTIiHO onnayyBaTu NOCAYrM NocTavyanbHUKIB 3B'A3KY 3a i KOPUCTYBaHHS.

13.4.20.1. BukopucTtoByBatu CO Tinbku Ha TEXHIYHO cnpaBHOMY obnagHaHHi.

13.4.20.2. 36epiratn KoOHMIAEHUIMHICTL yCiel iHdopMaLii, NoB'A3aHOi 3 BUKOPWUCTaHHAM 3acobiB iHopMaUinHOro
3axucty (Cnoso-naponb, ogHopasosui kog) y CAO, a Takox iHWy iHopmMaLilo, MOB'A3aHy 3 BUKOHAHHAM LibOro JOroBoOpY.

13.4.20.3. HeraiiHo cnosicTuTn BaHk Npo HecaHKUioOHOBaHMI A0CTyN A0 3acobiB iHpopMauiiHoi 3axucTy, abo 3arposy,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnoBicTuT baHKk Ansi BHeCEHHA Oyab-AkuMX 3MiH Ha nigcTaBi BiONOBIAHOT 3asiBM Ha 3MiHY
pekBi3nTIB y BUNaAKy 3MiHW faHux KnieHTa HagaHux paHiwe o baHky.

13.4.21. Y pasi nigknoveHHAa go Cuctemu FreeBank:

13.4.21.1. KnieHT 3060B’si3aHWA  yTpuMyBaTU Yy cnpaBHOMY poboyomy CTaHi nepcoHanbHUi komm'ioTep Ta/abo
MOGINbHUIA NPUCTPINA, 3 SIKOTO MPOBOAUTLCS MiAKNMIOYEHHS Ta Bxig Ao Cuctemu, 3abe3neynTu Moro MiaKMHYeHHsT 4O Mepexi
IHTepHeT.
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13.4.21.2. 36epiratu ineHTudikauiiHi gadi KnieHta y micusix, HeqoCsKHUX Anst CTOPOHHiX oci6. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHMIM JocTyn Ao laeHtudikauiiHux gannx KnieHta, TepMiHOBO NPUNUHUTK BUKOPUCTaHHA Cuctemu, OOBECTU Le
po Bigoma bBaHky pana 3giicHeHHs 3axofiB 3 3anobiraHHA waxpancbkux Ai Towo. Y BUNagky BTpatu (Kpagixkwy)
lopeHTndikauiiHnx gaHux Knienta ta/abo OcHoBHOro Homepa TenedoHy, Ha KU 34iNCHI0ETECA BignpaBneHHs OgHopa3oBoro
uucpoBoro naponto, abo nNpu BUSIBNEHHI BUNaAKiB MPOBEAEHHS 3a paxyHkom KnieHTa onepadii, WO iM He CaHKLiOHOBaHi,
HeramHo 3BepHyTUCS [0 cnyxbu nigTpumkm BaHky 3 BMMoOrow GnokyBaHHs goctyny Ao Cuctemi o cnyxobw nigTpymMkn 3a
TenedoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiHOBOMY NOpsaKy 0COBUCTO 3BEPHYTUCH
0o baHky i nogatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3miHy OcHoBHoro Homepa/ [logatkoBoro Homepa TenedoHy. Y
pasi He nosigomneHHsi KnieHtom npo 3miHy OcHoBHoro Homepa/ [JogatkoBoro HoMepa TenedoHy baHk 3BinbHAeTbCA Big Oyab-
AKOI BiAMOBIAANbHOCTI, WO MOXE BUHUKHYTW Yy 3B'si3Ky 3 BignpaBneHHAM BaHkom Knienty OgHopasoBoro umMdpoBoro naposto
Ha nonepepHii OcHoBHUI Homep/ [opaTkoBui Homep TenedoHy. CTOPOHU MOrofXylTbCs, WO 3a3HadeHHsaM KnieHTom y
YeproBoMy [OroBOpi MpO OTpMMaHHs nocnyr baHky HoBoro CnoBa-naponto Ta OcHoBHOro Homepa/ [ogaTkoBoro Homepa
TenedoHa BBaXaeTbCs HaNEXHWM MOBIAOMIMEHHAM NPO 3MiHY Ta He noTpebye okpeMoro BHeceHHs CTopoHamu BiAnoBigHWX
3MiH [0 iHWWX YKNaaeHnx 4OoroBopis.

13.4.21.3. KnieHT € BignosiganbHUM 3a BXWBaHHS YCiXx HeOoOXiAHWMX opraHisauinHMx 3axogie 3 6es3neku y UinNsax
3anobiraHHA AOCTYMNy He YNOBHOBaXKeHUX ocib Ao Cuctemn, a Takox Ana 30epexeHHs 1 BUKOPUCTaHHS |aeHTudikauinHmx
AaHux KnieHta Takmum YnHom, Lob He JoMyCTUTM iX MOTPanssiHHA y pO3NOPSAXEHHS He YNOBHOBaXeEHMX OCib i Ans 3anobiraHHs
X HEe YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.4.21.4. KnieHT Hece BignosiganbHicTb 3a yci cBoi Aii y Cuctemi, skwo Bxig 4o Cuctemu Oyno 34iACHEHO 3 BipHUM
BBeAEHHSM laeHTudikauiiiux aaHux Knienta y Cuctemi.

13.4.21.5. [na npoBedeHHs poO3paxyHKOBMX onepauin npu poboti 3 Cuctemoro Hagasatn baHky EnekTpoHHi
OOKYMEHTU, 3anoBHIOKYM YCi HEOOXIOHI ONs BUKOHAHHA onepauii pekBiavTu, BianosigHo 0o sumor usoro YABO, Bumor (3anuTis)
Cunctemn Ta YMHHOTO 3aKOHO4ABCTBA YKpaiHu.

13.4.21.6. KoHTponooBaTh po3mip 3anuLuKy, pyxX KOLUTIB Ta BiAMOBIAHICTb 34iNCHEHNX onepadin 3a cBoiMu PaxyHkamu.

13.4.21.7. OnnavyBaTu nocnyrm baHka 3 obcnyroByBaHHA y CuUCTeMi 3rigHO 3 Ail0YUMMW Ha MOMEHT HafaHHS Takux
nocnyr Tapugamu baHky.

PO3A1N 14. BIANOBIOAINBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BIA BIANOBIAAIIBHOCTI

14.1. CTOpOHN HecyTb BiAMOBIAAmNbHICTb 33 HEHaneXHe BUKOHaHHS CBOIX OOOB’A3KIB BiAMOBIAHO [0 BWMOI YMHHOIO
3akoHogaBcTBa YkpaiHu Ta ymoB uboro YOBO.

14.2. CTOpOHM 3BiNbHSOTLCS Bi BiAMNOBIAANbHOCTI 3@ HEBUMKOHAHHA abo HeHaneXxHe BUKOHaHHS ymoB uboro YOBO y
BUMAAKy HAaCTaHHA Ta Aii 06cTaBuMH HeNepebopHOT cnnK, WO 3HAXOAATLCA No3a MexXamMu KOHTpornto CTopiH, Ta siki CTOpOHU He
mornu nepenbauntn abo 3anobirtn, AKWO Taki 06CTaBMHM HenepebOopHOI cunu NpusBenyu A0 HEMOXIMBOCTI BMKOHAHHS
CrtopoHamu cBoix 060B’a3kiB (dpopc-MaxopHi o6cTaBuHK). [lo 3a3HaveHmMx o6cTaBuH HenepebopHOi cnnn HanexaTtb: BiICbKOBI
Jil, He3anexHo Bif aKTy OronoLeHHs BiHW, MOBCTaHHS, akLil rpOMaackbKoi HEeMOKopW, CTUXIiVHI uxa, TOLLO.

CTOpoHM [OMOBUMWCH, WO Yy pasi HacTaHHs opc-MaXopHUX obcTaBuH, koxHa 3i CTopiH iHdopMye ogHa ofHy
HeBigKNagHoO Ta He BMMarae Bif iHWoi CTOPOHU BiALWKOAYBaHHS MOXNMBKX 30MTKIB. Mepion 3BiNbHEHHSs BiA BignosigansHOCTI
NOYMHAETLCHA 3 MOMEHTY OrOSfOLEHHSI HE BMKOHYKOUOI CTOPOHOI (POpPC-Maxopy i 3akiH4yeTbCA y MOMEHT Hopmanisauii
06CcTaHOBKM, L0 NOBUHHO OyTW NiTBEPAXEHO BiANOBIAHMMK OOKYMeHTamu. [icnsa npunuHeHHs Aii dpopc-maxopHUx o6CcTaBuH
30608B'a3aHHA 3a umm YBO, CTpoK Skux HacTaB, MiANaraloTs TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk 3BiNbHAETLCA Big BiANOBIAANBHOCTI 32 HEBUKOHAHHS (HEHaneXxHe BUMKOHaHHSA) 3060B’s3aHb 3a uum YOBO y
TOMY BMNaAKy, SKLWO BiAMOBIAHO OO YMHHOrO 3akoHOoAaBcTBa YkpaiHu Oyde npoBedeHe NMpUMMYCOBE CMUCAHHS (CTATHEHHS)
kowTiB 3 PaxyHky KnieHTa abo HaknageHui apeluT Ha rpoLwoBi KOWTWM Ha PaxyHKy y nopsaky, BCTAHOBMEHOMY YMHHUM
3aKOHOZaBCTBOM YKpaiHu, Lo Npu3Bene A0 HEMOXIMBOCTI HANeXHoro BUKOHaHHS baHkom ymoB uboro YBO.

14.4. BaHk He Hece BiQNOBIAANBHOCTI 3@ MOXNNBE PO3ronoLUeHHs iHhopmaLii Npo pyx kowTiB 3a PaxyHkoM KnieHTa, wo
MOXe CTaTuCa BHACNiOOK BiACYTHOCTI HanexHOro 3axucTy nepepbaveHunx gomosneHocTsamu Banka Ta KnieHta cnocob6is
(kaHaniB) nepepnavi iHbopmauii. KnieHT yceigoMnioe pusmk nepepadi iHopmadii kaHanamm 38’a3Ky, WO MakTb HU3bKUIA piBEHb
3axuCTy, Ta NpunMae Ha cebe BiANoBiOHI PU3MKN.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HEOTpMMaHHA abo HecBoe4acHOro OTpuMMaHHA KrieHToM nmucbMoBOT
KOpPECNOoHAEHLi, HanpaBneHoi Ha oro agpecy, Lo BkasaHa y 3asaBi-aroga, abo yroai npo HagaHHA BbaHKiBCbKOT NOCnyru, sKWo
KnieHT He nosigomuB BaHk nNpo 3MmiHy CBOro Micus NpOXMBaHHA (agpecy Ans OTPMMaHHA KopecnoHAeHLil) y nopsaky,
Bu3HadyeHomy umm YOBO, Ta/abo BiaMoBM HagaTw KnieHTy nocnyry Ta/abo npoBecTu onepadito, SIKLWO BOHM He nepenbadyeHi
Tapudamu Banky Ta/abo BigcyTHOCTI y BaHKy TeXHIYHOI MOXMMBOCTI Ha iX NpoBeAeHHsI/HadaHHa Ta/abo B iHWMX BMNagkax,
nepenbayeHnx YOBO Ta/abo 3akoHoO4aBCTBOM YKpaiHu.

14.6. baHk He Bignosigae 3a cuTyadii, WO 3HAXO4ATLCS N0O3a MOro KOHTPOSeM i NoB's3aHi 3i 360sMu y poBOTi 30BHILLHIX
cucTem onnaTtuv, po3paxyHkiB, 06pobku i nepefadi AaHnx Ta/abo 3a BUHMKHEHHS iHLIMX KOHQIMIKTHUX cuTyauin nosa ccepoto
Oro KOHTPOSHO.

14.7. BaHK He Hece BiONOBIAANbLHOCTI 32 TEXHIYHMI CTaH KOMN'FOTEPHOrO Ta iHLWOro ycTaTKyBaHHS KrieHTa, HU3bKY SKICTb
poboTn anapatypu ATC (aBTomMaTM4HOI TenedoHHOI CcTaHLii) Ta/abo kaHaniB 3B'A3Ky, sKiCTb kaHanis IHTepHeT y KnieHTa Ta/abo
NPUNUHEHHST BUKOPUCTAHHSI CUCTEMU Yepe3 BIOKMHYEHHS enekTpoeHeprii Ta/abo ylwKomkeHHs kaHaniB 3B'A3Ky, 3a 360i, Lo
MOXNKMBI y pesynbTaTi BUMKOpUCTaHHA KnieHToM nporpamHoro 3abesneuveHHs, Ta/abo y BuNagKy 3apaKeHHsi MporpamHoro
3abesneyeHHs Bipycamun Ta/abo y BUnaaky BiACyTHOCTI 3B'I3Ky 3 BaHkoM He 3 BUHW BaHky.

14.8.3a xopgHux ymoB BaHk He Hece BignoiganbHocTi nepen KnieHTom 3a Oyab-siki onocepenkoBaHi, nobivHi abo
BUMAAKOBI 30UTKM Yn Wkody (y TOMY YMchi ynyweHy BUroAy), HaBiTb y BUNAAKy, SKLIO BiH OyB MOBIiOOMITEHUI NPO MOXJUBICTb
BUHUKHEHHS Takmx 30MTKIB YM LLKOAWN.

14.9.Y pa3si HapaHHA KpeauTy:

14.9.1.3a HeBWKOHaHHA 3000B’si3aHb 3a ogepxaHum Kpegutom KnieHT cnnadye BaHky neHio 3a KoxeH [OeHb
npocTpoyeHHs abo wrpad BignosigHo Ao ymos KpegnTtHoro gorosopy. KnieHT Takox BigWKogoBYye iHWI 36UTku, 3aBaaHi baHky
HEBMKOHaHHSAM 3000B’A3aHb. Cnnata neHi He 3BinbHse KnieHTa Big cnnmaTtv NpoueHTiB 3a (DakTUYHWUIA Yac KOPUCTYBaHHS
KpeaAUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro orosopy.
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BkasaHa neHs/wTpad € wTpadpHolo caHKuielo Ta CTaryeTbCs noHag 30uTku, noHeceHi baHkom y 3B'A3Ky 3
HEBMKOHAHHSIM, HEHaneXHUM BUKOHaHHAM KrieHToM cBoix 060B’s3kiB 3a YABO, Ta cnnadyeTbes y rpuBHi.

14.9.2. lWtpadHi caHkuii 3a umm YOBO cnnadvyoteca KnieHToM Ha nmigctasi nMCbMOBOI BUMOru baHky y CTpoku, BKa3aHi
y Takii BUMo3i. Cnnata wrpadHNX CaHKLii 30iNCHIOETBCS Y HaLiOHanbHI BarntoTi.

14.9.3.Cnnata neHi Ta wrpady He 3BinbHAe KnieHTa Big BUKOHaHHS iHLWIKX 3060B’A3aHb, nepeabayerunx umm YOBO.

14.10. Y pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece BianoBiganbHICTb 3a onepadlii, 3giNCHeHi 3 BUKOPUCTaHHAM ycix [naTikHuUX kapToK, eMiToBaHMX 40
PaxyHKy, y TOMy umucri 3a onepadismu, Wo He BumaraiTb ABTopmsauii. Ha KnieHTa noknagaetbcs 060B’sI30K MoralleHHst
3aboprosaHoCTi 3a PaxyHkoMm, BKo4aloumn 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTaTi Aiv JepxaTenis [JloaaTkoBOIT KapTku.

14.10.2. KnieHT Hece NOBHY BiAMOBIAANbHICTb 3a 34IMCHEHHS YCiX onepauin 3a PaxyHKoM, BUKOHaAHWX 3 BUKOPUCTAHHAM
MnaTikHMx KapTok, BigkpuTUX o PaxyHky (y Tomy uucni [JogaTkoBMX KapTOK), Y pasi BTpaTW, KpagbkKu, BUIYYEHHS,
komnpomeTauii MNMnatixHoi kapTkn abo lMIH-kogy 0O MOMeHTY BrnokyBaHHA Ta MOCTaHOBKM NaTixXHOI KapTKn y MiXXHapOOHWN
Cron-nuct Ta nicnsa BubyTTa 3i CTon-nucTa, SKwo TepMiH Aii MNnaTtikHoi KapTku we He cnnue, ane KnieHT BigMOBMAETLCS Bif,
NnoJoBXeHHs1 TepMiHy nepebyBaHHsa [naTixHoi kapTkn y CTon-nucTi 3i cnnaTor BignoBigHoI Komicii BignosiaHo Ao Tapudis
BaHky, a Takox akwo KnieHT cBoeyacHo He HafaB y baHk NMCbMOBOI 3asBM Ha BKMoYeHHs [NnaTikHoi kapTku y Cton-nucT (y
TOMY YnCHi MidkHapogHui) BignosigHo oo ymos YOBO.

14.10.3. KnieHT Hece nNOBHY BIANOBIAANbHICTL 32 MOXMMBI BTpaTM KOLWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpomeTauii MnaTtikHoi kapTku, y TOMY 4uicni y pasi BiAMOBUW Yy HagaHHi BaHky iHdopmauii Npo CBOI KOHTaKTHi HoMepwu
TenedoHiB, hakciB, agpecy eneKkTpoHHOI MOoWTWU, HadaHHA HeOOCTOBIpHOI iHpopMmauil NPO KOHTaKTHIi HOMepu TenedoHiB,
dakciB, agpecu enekTpoHHOI NowTn abo HECBOEYACHOrO MOBIAOMIIEHHS MPO 3MiHY KOHTAKTHUX HOMepiB TenedoHiB, dakcis,
afpecy enekTpoHHOI MOLUTK, a TaKoX Y pasi BiAMOBW Bif, KOPUCTYBaHHsi nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BIgnNOBIAanbHOCTI 3a 3AINCHEHHA NnNaTbkHUMX onepadin, skwo [natikHy kapTky 6yno
BMKOpMCTaHo 6e3 hisuyHoro npea'sasneHHa KnieHtTom Ta/abo enekTpoHHOI igeHTudikauii camoi natixHoi kapTkm i KnieHTa,
OKpiM BMNagkis, Akwo baHkom goBeaeHo, Wwo Aii un 6e3gisnbHicTb KnieHTa npu3seny 0o BTpaTy, HE3aKOHHOTO BUKOPUCTaHHA
MIH-kogy abo iHWoi iHdopMaLi, Lo Aae 3mory iHililoBaTh NNaTixHi onepakdii.

14.10.5. KnieHT BignoBigae 3a BMKOHaHI onepauii 3 BUKOPUCTAHHAM [naTikHOT KapTku, AKWO Taki onepauii 3pobneHi
TpeTiMm ocobamm 3a 3rogoto KnieHTa, a Takoxk sKWO Taki onepauii 3pobneHi ocobamu, skum OepxaTtenb nepegas MnaTikHy
kapTky. Cymu Takmx onepauin Ta Cymmn KOMICIiHOI BMHaropoau 3a Taki onepauii nignsarawoTe cnucaHHio 3 PaxyHky KnieHnTa
LUISAXOM X JOrOBIPHOrO cnmncaHHs 3rigHo 3 ymoamu YIBO.

14.10.6. baHk 3060B’A3aHUI BiALIKOAYBATU YCi 30UTKK, LLIO BUHWKIM BHACNIAOK HeAOTpUMaHHA Hum Bumor YOBO, y pasi
poTtpumanHs Knientom/Oepxatenem sumor YABO Ta nopsaky 3sepHeHHs Ao baxky, BusHayeHoro B YBO.

14.10.7. baHk He Hece BigNOBIAANBHOCTI y BUNAOKY:

- TEXHIYHMX NOMWIIOK Ta 3aTPMMOK Mia Yac nepeadi iHdopmadii y Burnagi SMS-nosigomneHb, WO BUHUKN He 3
BUHU BaHky;

- BignpaBkn iHdopMauii y Burnagi SMS-nosigomneHb abo eneKkTPOHHOI nowT W, Wo He 3abesnevye il
rapaHToBaHoi pgoctaBku KnieHTy Ta 36epexeHHs i1 KOHdigeHUinHoCTi; poctyny TpeTix ocié go paHoi
iHpopmauii. KnieHT ycBigomnioe, wo po iHdopmadii, BignpaBneHoi y Burnsai SMS-nosigomneHb abo
€IEeKTPOHHOIO MOLUTO, MOXYTb MaTu OOCTyn TpeTi ocobu, OCKiNbKU Takuil crnocib BianpaBku iHdopMadii He
3abesneuvye ii HaOIMHOro 3axMCTy Ta KOHMIAEHLIMHOCTI;

- BiCYTHOCTI KOHTporto 3 6oky KnieHTa wopno pyxy kowTiB 3a PaxyHkoM, y TOMy uucni y BMNagKy BigMOBM
KnieHTa Big kopuctyBaHHs nocnyroto GSM-banking.

14.10.8. baHk He BignoBsigae 3a BiOMOBY TPeTbOI CTOPOHWU NPUIHATK naTtikHy kapTky Ta/abo 3a obmexeHHs Lwono
BUKOPUCTaHHSA naTiXHOI KapTkW, BCTAHOBMNEHI TPETLOK CTOPOHOD, 30KpeMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOKD
Ha cymu oTpumaHHs [lepxatenem roTiBkm y baHkomaTax (04HOpa3oBo, NPOTSAroM AHs, 3a Micsilb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHSA rPOLWOBMX 3000B'A3aHb 3a onepauisMn, WO 34iACHEHI 3
BUKOPUCTaHHSM ycix [naTixHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNYyLLEHWX A0 PaxyHKy, BNpOOOBX YCbOro CTPOKY
KopucTtyBaHHA Humun. Ha KnieHta noknagaetbca 06GOB’A30K noralieHHs 3aboproBaHoCTi 3a PaxyHkom, BKMYauu
3aboproBaHicTb, L0 BUHUKNA y pe3dynbTaTi givi Jepxatenis [logaTkoBMX KapTok.

14.10.10. baHk He BignoBigae 3a cuTyadii, NOB’A3aHi 3i 300em pobOTM NNATKHUX CUCTEM, 3acobiB 3B’A3KY, CUCTEM
06pobku 11 Nnepeaadi AaHux, Wo nepebyBatoTb No3a chepoto BinmBy baHky.

14.10.11. baHk He Hece BignoBiganNbHOCTI 3a 30WUTKW, HaHeceHi KnieHTy y pesynbTati gii TpeTix ocib, sKwo npwu
34iNcHeHHI onepadii ineHTudikauisa epxatens NnaTtiHOT KapTkn NpoBoAMaca MeTogoM ronocoBoi ABTopuaadii.

14.10.12. BignosiganbHiCTb 3a yci onepadii, npoBedeHi y mepexi IHTepHeT, Cuctemi FreeBank, 3 BUKOPUCTaHHAM
MnaTixxHOI KapTkM nNoknagatTbcst Ha KnieHTa. KnieHT Hece puanKm MOXIMBOIO PO3rofioleHHs iHdopmaLil Wo CTaHOBUTb
GaHKiBCbKy Ta iHLIY OXOPOHIOBAHY 3aKOHOM TaeMHULI0 KnieHTa Ta Moro nepcoHanbHUX AaHUX Npw nepegadi takoi iHdopMauii
BaHkom 3acobamu nowToBOro 3B’A3Ky, Ta/abo enekTpoHHOi nowTu Internet, Ta/abo HanpaBneHHs SMS-noBigOMMeHb 3a
KOHTaKTHOW iHGopmauieto KnieHTa, 3a3HayeHol ocTaHHiM y 3asBi-3rofi 1a/abo yroai npo HagaHnHa BaHkiBcbKoOi nocnyru,
Ta/abo 3asaBi Npo 3miHy aaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxatenem 3a HecaHKUiOHOBaHi OCTaHHIM onepavuii 3
BUKOpUCTaHHsIM MnaTixxHOI KapTku y pasi BigMoBu [Jepxatens 3abnokysaTu NnatixHy kapTky BianosigHo ao ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoBylOTbCsl Ha PaxyHok.

14.10.15. [epxaTenb Hece NOBHY BiAMNOBIAaNbHICTb 3a NPaBUITbHICTb Ta KOPEKTHICTb BBeAEHHA AaHuX Yy baHkomarTax.

14.10.16. Y pasi nopyleHHsa baHkoM 3 BUHM BaHKy BCTaHOBMNEHMX CTPOKIB:

- BMKOHaHHSA AopyyeHHs KrnieHTa Ha nepekas kowTis, abo

- 3aBepLUeHHs nepekasy KowTiB Ha PaxyHok KnieHTa-oTpumyBa4da KoLTiB,

BaHk cnnayvye KnieHTy neHioo, NpoueHTV Ta BiOLWKOOOBYE MOMY 30UTKM y 3aranbHOMY y3romxkeHomy CTopoHamu po3Mipi (3
ypaxyBaHHAM iHAekcy iHdnsuii) 0,01 BigcoTka CymMyM NPOCTPOYEHOro NnaTexy 3a KOXHUMA AeHb NMPOCTPOYeHHs, ane y 6yapb-
SIKOMY pasi He Binblue 2 BiACOTKIB CyMW HEHANEXHOTO Nepekasy.

14.10.17. Y pasi:

- NMOMMIKOBOIO Nnepekasy KOLWTIB 3 paxyHKy KnieHTa sik HeHanexHoro nnaTHuka, Wwo crtascsi 3 BUHU BaHky, abo
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- nepekasy kowTiB 3 paxyHKy KnieHTa 6e3 3akoHHWX MiACTaB, 3a iHILiATMBOK HeHanexHoro cTsrysaya, 3
NMopyLUEHHAM YMOB AOpYyYeHHs KnieHTa-nnaTtHuKa Ha 3[4iICHEHHS] [OTOBIPHOMO CNUCaHHs abo BHACMQOK iHLIMX
nomMunok baHky, o crtanucs 3 BuHu baHky,

BaHk cnnavye KnieHTy neHio Ta BigwWKoooByeE MOMY 30MTKM y 3aranbHOMYy y3rogkeHoMmy CTopoHamu po3mipi (3 ypaxyBaHHAM
iHoekcy iHdnauii) 0,01 BigcoTka CymMyM MOMUIIKOBOrO nepekasy, nodvHaluv Big OHSA nepekasy A0 OHS MOBEPHEHHS CyMu
nepekady Ha PaxyHok KnieHTa 3a KOXHWA [OeHb MNpPOCTPOYeHHs, ane y 6yab-akoMy pasi He bOinblie 2 BiACOTKIB CymMu
NMOMUIKOBOIO nepekasy.

PO3AIN 15. CTPOK Ali YABO0, NOPAAO0OK PO3IPBAHHSA YOBO

15.1. flia uboro YOBO npunuHaeTbca 3a 3rogoto CTopiH abo y Bunagkax, nepegbadeHnx umm YOBO Ta/abo YnmHHUM
3aKOHOOaBCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3ailncH0eTbCS:
15.2.1.3a iniuiaTmMBoto KnieHTa:
- y BUNagKky 3akputTa KnieHTom ycix PaxyHkiB, BiOKpUTUX B BaHky;
- y Bunagky Hesrogm KnieHta 3 3aanponoHoBaHuMu bankom amiHamu go YOBO y nopsiaky, nepeadadveHomy n. 2.7
YOBO.
15.2.2.3a iHiyiaTBOO BaHky:
- y Bunagky 3akputta KnieHtom ycix PaxyHkis, Bigkputux B BaHky, y Bunagkax, nepegbadennx YBO Ta/abo
YMHHUM 3aKOHOAABCTBOM YKpaiHu.
15.2.3.4KWo0 Ha MOMEHT BUSIBMIEHHS Hamipy npunuHuth gito YOBO 6yab-akoto i3 CTopiH mixx BaHkom Ta KnieHTom €
yKnafeHi JOroBopu, CTPOK Al AKX He 3akiH4YMBCH, TO NpaBoBi Hacnigku posipBaHHs YOBO y ubomy BMNagky TakoX MOXYTb
6yt nepenbayeHi okpemMnuMy YMoBaMM BiAMOBIAHUX JOrOBOPIB.
15.3. PosipaHHs YOBO npunuHse gito ycix ohopMneHnx B MOro mexax baHkiBCbkMx nocnyr.
15.4. [MpunuHeHHs OKpemoro JoroBopy, yknageHoro y mexax YBO, ta/abo BigmoBa Big oTpyMaHHA/HagaHHSA OKpeMoi
BaHkiBcbkoi nocnyru He npunuHse gito YABO.
15.5. Tlopspok Ta migctaBy NPUMNMHEHHS OKPEeMOro A0orosopy, yknageHoro y pamkax YABO, BudHavaetsca uum YOBO
Ta ymoBaMu OKPEMOIO JOroBOpY.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. YOBO ans KnieHta Habupae yYnHHOCTI 3 aatn npuiHaTTs KnieHtom My6nivyHoi npono3wuii Ta gie 40 MOMEHTY
oro posipBaHHs, BignosigHo no ymos YABO.

16.2. Wnsaxom npuegHaHHa oo YOBO KnieHT Hagae 3rogy Ta NOromXyetbcs 3 TUM, WO BbaHk Mae npaBo 3aiicHoBaTh
¢oTO3MOMKY Ta Bigeo Harnsag y 3oHax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHA KmieHTIB Ta iX OOKYMEHTIB, a TaKoxX
dikcaito yciMa MOXNMBUMK TEXHIYHUMK 3acobamu KOHTakTiB 3 KnieHtamu (y ToMy yucni ayaio 3anuc teneoHHUX po3MoB Ta
iHWe) y npumilieHHax baHky Ta Ha npucTposix baHky 3 uinnto 3abe3nedeHHs 6esnekn Ta HanexHoro obcnyroByBaHHA KnieHTiB.
BaHk mae npaBo 36epiraTu Bigeo3anucu Ta doTorpadii y noganbluomy, a Takox noLuMpoBaTu ix y Bunagkax, nepeabadeHnx
YMHHMM 3aKoHoAaBCTBOM YkpaiHu. lMpuegHanHam pgo YOBO KnieHT Hapae BaHky npaBo BMKOpPWUCTOBYBaTM Bigeo3anucw,
doTorpadii Ta 3anvcu TenedOHHUX PO3MOB B SIKOCTI A0OKa3iB y npouecyanbHUX Aifx Ta NigTBEPAXYE, WO BUKOPUCTaHHS Taknx
Bifeosanucis, potorpadin Ta 3anucie TenegoHHNX PO3MOB He € MOPYLUEHHAM MOro KOHCTUTYLiIMHUX npas, 3rigHo 3 cT. 31
KoHcTuTtyuii YkpaiHu, a € HeobxigHMMK 3axogamm 3 METO 3anobirTv 3MoYMHOBI YK 3'ACyBaTU iCTUHY Mg Yac po3cnigyBaHHS,
SIKLLO iHWMMK cnocobamm ogepxaTtu iHpopMaLlito HEMOXKITUBO.

16.3. BperynioBaHHS CMoOpiB:

16.3.1.  Cnopu Ta po36iXXHOCTI, WO BUHUKaIOTL NpoTArom Aji usoro YABO, BUPILLYIOTLCS LIASXOM NEPEroBopiB.

16.3.2.  Cnopwu Ta npoTupivydsi po3rnsgalTbes Y CyA0BOMY NMOPSIAKY BiAMOBIAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

16.3.3.  CTOpOHWM BCTaHOBMIOTL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo CTArHeHHst Kpeauty, BMHaropoau Ta
NPOLIEHTIB 3a KOPUCTYBaHHA KpeauTom, KoMicismu, neHamu, wrpadamm (Heyctonkamm) TpueanicTio y 10 (gecsaTb) pokiB.

16.4. Y BcboMy, WO He nepenbayveHo obcnyrosyBaHHSA LM YOBO, CTOPOHWM KepyrTbCs YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

16.5. BbaHk niaTBepaxye, WO BiH € MNaTHMKOM MNOAATKIB Ha MPMOYTOK Ha 3aranbHUX NigcTaBax, BiAMoOBiOHO [0
MopaTtkoBoro kogekcy YkpaiHu.

16.6. Yci amiHn Ta gonoBHeHHst o YABO € YMHHMMW, KO BOHM NPUIAHATI BignosigHo Ao sumor YABO.

16.7. VY pasi, akwo byae 3pobneHo BMCHOBOK MPO HE3aKOHHICTb, HEAINCHICTb ab0 HEMOXIUBICTb BMKOHAHHA Oyab-
sKoro nonoxeHHsa YABO, Takun BUCHOBOK He BNnnBaTume Ha pewuty nonoxexHb YBO.

16.8. baHk oronoweHHsM My6niyHoi npono3uuii, a KnieHt — nignnucaHHsm 3asBu-3roam 3acsigyvyloTb akT Toro, Lo
yknaganHa YOBO Ta cami nonoxeHHa Y[OBO BignosigaioTb BinbHOMY BoneBusiBneHHio CTopiH, xoaHa 3i CTopiH He
3HaxoouTbCs Mig BNAMBOM TsKkMX 06CTaBuH, npumycy Towo, ymou YOBO ans CToOpiH € B3aEMOBUIAHUMW Ta MOBHICTIO
3po3yminumn, CTOPOHU AOCArNM 3roam Wwoao yeix ictoTHux ymos Y BO.

PO3A1 17. MICLUE3HAXOOXKEHHA TA PEKBI3BUTU BAHKY

AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT AOHINPO»

MicuesHaxomkeHHs: YkpaiHa, 01033, m. Kuis, Byn. >KunsHceka, 32,

BaHkiBcbka niueHsis Ne 70, BugaHa «22» xoBTHa 2018 p. HauioHansH1M 6aHkoM YkpaiHu,
IMH 143524004022,

Kog 3a €[PMNOY 14352406, Kog 6aHky 305749

K\P 32007102101026 y HauioHanbHomy 6aHKy Ykpainu (Kog 6aHky 300001)

Beb6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
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Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpY:

Ans A3BiHKiB Ha TepuTopii YkpaiHn — 0 800 507 700 (6e3koLTOBHO);

AN A3BiHKIB HA TepuTopii YkpaiHn Ta 3-3a kopgoHy — +38 056 787 88 88 (3rigHo 3 Tapudamu onepaTopa).

3acTtynHuk Monosu MpaeniHHA A. |. MoviceeHko
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