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YHIBEPCANbHUA OOIrOBIP
6aHKiBCbKOro o6cnyroByBaHHs Kii€HTiB-(pisn4yHUX ocid y
NAT «BAHK KPEOUT OHIMPO»

Llen YHiBepcanbHuii gorosip 6aHKiBCbKOro obcnyroByBaHHs KnieHTiB-disnyHmx ocib y MAT «BAHK KPEOWNT OHIMPO»
(mani - YOBO) € nybniyHoto npono3suieto (odepToro) y po3yMmiHHi ctaTer 641, 644 LimineHoro kogekcy YkpaiHn ans isnyHnx
oci6 (pesnpeHTiB Ta HepeanaeHTiB Ykpainu) yknactu 3 NMAT «BAHK KPEAWUT AHIMNPO» (pani - Bank) YOBO Ha 3a3HaveHux y
HbOMY ymoBax. Hesig'emHoro yactuHowo YOBO € 3aaBu npo HagaHHA H6aHkiBCbkMx npoaykTis/nocnyr, Tapndun baHky Ta YMoBu
3anyyeHHs 6aHKiBCbKMX BKMagiB (B 3Ha4YEHHi TePMiHiB, NPMBEOEHOMY HIDKYE).

MpuegHanHa go YABO, 10610 npuiHATTS KnieHTom nonoxeHb upboro YABO BigbyeaeTbes y WinoMy npyu opopmneHHi
BaHkiBCbKOro NpoayKTy/nocnyru, y paMmkax skoro/skoi 3gincHioeTsca obcnyropyBaHHs KnieHtis. YABO € nybniyHnm [orosopom
Ta KnieHT He moxe nponoHyBaTtn BaHky 6yab-Aki iHauBigyanbHi 3miHn o YOBO.

YOBO € 060B'A3k0BUM Ast BUKOHAHHSA sk BaHkom, Tak i KnieHTom, aki € ctopoHamu YOBO (gani - CTopoHu).

3MICT

Po3gin 1. BusHauyeHHst TepMmiHiB.

Posgin 2. MpegmeT gorosopy.

Po3gin 3. YMoBU po3MilieHHs 6aHKIBCbKMX BKNagis.

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 34INCHEHHSA onepauii 3a LMY paxyHKamu.

Po3gin 5. BigkpuTTa NOTOYHUX paxyHKiB, onepaLii 3a SKUMU MOXYTb 34iMCHIOBATUCA 3 BUKOPUCTaAHHAM NNaTKHUX KapToK, Ta
30iCHEHHS onepauii 3a UMUMKW paxyHKamu.

Po3gin 6. YMOBU HafaHHSA CNOXMBYUX KPEAMTIB.

Po3gin 7. YMoBuM HagaHHs nocnyr y Cuctemi «FreeBanky.

Posgin 8. YmoBu rapaHTyBaHHs POHOOM BiALLIKOAYBaHHS KOLUTIB.

Posgin 9. [JorosipHe cnncaHHs.

Po3ain 10. HapaHHs iHcpopmaLii Ta 3giicHEHHs onepaliii 3a 4ONOMOro CUcTeM AncTaHuiiHoro obcnyrosysaHHs (COO).

Pospin 11. Nepegayva iHdopmaliii.

Po3gin 12. MNepcoHanbHi gaHi.

Posgin 13. MNMpaBa Ta 060B’A3kM CTOPIH.

Posgin 14. BignosiganbHicte CTOPiH Ta YMOBWM 3BiNbHEHHS BiA BiANOBIAANBHOCTI.

Posgin 15. Ctpok gii YOBO, nopsaok posipeaHHs YOBO.

Posagin 16. MpuKiHLEBI NONOXEHHS.

Po3gin 17. Micue3HaxomKeHHs1 Ta pekBi3nTn baHky.

PO3aiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. BU3Ha4YeHHA TepMiHiB

ABTOpM3auis — npoueaypa oTpUMaHHsA J03BONY Ta NPOBeAEHHS onepadii i3 3actocyBaHHaM [naTtixHoi KapTku, a Takox
npoueaypa ycniwHoi peectpadii KnieHta y cuctemi amcraHuiiHoro 6aHkiBCcbkoro ob6cnyroByBaHHsS.

ApawmiHictpaTtopu PCL — cniBpobiTHukn komnawii PCL, wo HecyTb BiAnoBiAanbHICTb 3a HagaHHSA Ta afMiHICTpyBaHHS
nocnyr PP. KoHTakTHi gaHi AgMiHicTpaTtopiB: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, ®akc: +44 (0) 20 8688
6191.

AcouinoBaHe yneHcTBO y PP — piyHe uneHcTBo y PriorityPass Ha «acouinoBaHOMy» piBHI.

ABTeHTUdiKauUis — npoueaypa BCTAaHOBIEHHSA BiANOBIAHOCTI iHdopMauii npo KnieHTa, HagaHoi HUM y TenedOHHOMY
pexumi, i3 iHdopmadieto, Wwo mictutecs y 6asi aaHux baHky, sika nigTBepmkye chakt Toro, wo ocoba, fka 3BepHynach, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3aKOHHMX NigcTaBax.

BaHKiBCbKMI NpoAyKT/ nocnyra—ue cTaH4apTM30BaHi npoueaypw, Lo 3abe3nedyloTb BUKOHaAHHSA GaHkaMu onepadin,
3rpynoBaHuX 3a BigNOBIAHMMM TUNAMK Ta 03HakaMu. baHKiBCbKU NpOAYyKT/Nocnyra BCTaHOBMAOE HOPMU, LLIO PEryroiTb NOPSAoK
HapaHHa KnieHTy neBHOT 6aHKIBCbKOI MOcnyru, siky o6paB oCcTaHHIN Wwnsaxom nogaHHsa Ao baxky BignosigHoi 3asBu, ki SBNsATb
coboto yactury YOBO.

BaHkiBCbKi MeTanu — Lie 30511070, cpibro, nnatuHa, MeTany NnaTUHOBOI Ipynn, oBeAeH: (adiHOBaHI) 40 HAaNBULLMX NPO6
BiQNOBIOHO A0 CBITOBMX CTaAHAAPTIB Y 3MMBKax i MOPOLIKAX, O MakTb CepTUdikaT SKOCTi, a TakoX MOHETW, BUPOONeHi 3
[OpOorouiHHMX mMeTaniB. 3 MeTaniB nraTMHOBOI rpynu GepeTbcsa nuwe nanagin. Mig 6aHKIBCbKMM MeTanom y pamkax Lboro
[0roBopy po3yMieTbcs 6aHkiBcbke 30m0To (XAU) He Hkde Hix 995,0 npobu.
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BoproBi 3060B’A3aHHA (3a6oproBaHicTb) — Le 3000B’A3aHHA KnieHTa nepen BaHkom wopo nosepHeHHs KpeauTy,
cnnaTu MpoLEHTIB 3a KOpucTyBaHHSA KpeauTtom, KOMICiN, MOXNMBUX LITpAHUX CaHKLiA Ta iHWWMX nnartexis, nepenbaveHnx
ymosamu YABO.

Bpay3ep — npuknagHe nporpamHe 3abesneveHHs Ans nepernagy Be6-CTopiHOK, 3MiCTy Be6-A0KYMEHTIB, ynpaBrniHHA Be6-
gogatkamu.

BantoTta onepadii - BanioTa, B SKill NPOXOAUTL 3HATTA rOTiBKM abo po3paxyHoK 3a ToBapw Ta/abo nocnyru, y ToMy Ynchi
3a KopAoHOM Ta/abo y mepexi IHTepHeT.

Bunucka - 3BiT npo onepadii, npoBeAeHi 3a PaxyHKoOM 3a BU3Ha4YeHU nepiod, Ta ctaH PaxyHky, Akun HagaetTbca baHkoM
KnieHnTy y nopsiaky, BusHaveromy YBO.

ButpaTHUI NiMiT - rpaHnyHa cyma KowTiB, sika gocTynHa KnieHTy ans 3giicHeHHs onepadiii 3 BUKopuctaHHam NnatixxHoi
KapTku i 0BUYNCMIOETBCS, SK Cyma 3anuLlKy KOWTiB Ha PaxyHKy 3a MiHycoM cyMu HeaHuKyBanbHOro 3anuiuky, y pasi 1horo
HasiBHOCTi, CyMW aBTOPM3OBaHMX, ane He BifobpaxeHnx Ha PaxyHky onepauii, Ta GnokoBaHUX CyM. y pasi HagaHHs
CaHkuioHoBaHoro OsepapadTy/KpeantHoi niHii ButpatHui niMit — e cyma, sika CKrnagaeTbCs 3 CYMU 3anuLLKy BNacHMX KOLLTIB
Knienta Ha PaxyHky Ta cymmn CaHkuioHoBaHoro Osepapadty/KpeauTHoOI niHii 3@ MiHycom cymu HesHuxkKyBanbHOro sanuiuky, y
pasi noro HasiBHOCTI, 3a MiHYyCOM CyMUW aBTOpPU30BaHWX, ane He BigobpaxeHnx Ha PaxyHky onepaduin, Ta 3a MiHycom 6nokoBaHnx
CyMm.

BiaBipaHHsa VIP-3any — BiaBigaHHsa yneHom PriorityPass 6yab-sikoro 3 VIP-3anis, wo npuiiMatoTb y4aTb Yy PriorityPass,
nig vac sikoro uneH PriorityPass BukopucTtas kapTky PP ana otpumanHsa goctyny go 3any.

BipaineHHs BaHKy —CcTpykTypHUI nigpo3ain baHky, Lo He Mae cTaTycy opuanyHoi 0cobu i BUKOHYE QOYHKLT, BU3HAYEHI
BaHkom, y ToMy uucni go skoro 3sepTtaeTbcs KnieHT gna yknagenHsa YOBO Ta/abo signosigHoro [JoroBopy npo HagaHHs
©aHKIBCbKOro NpoayKTy/nocnyru i ae 30incHIeETbCS 06cnyroByBaHHs KnieHTa.

Bknap (Aeno3wuT) - Lie rpoLUoBi KOLWTK Y rOTIBKOBIV abo 6e3roTiBkoBiv hopmi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, aki 6aHK MPUMHAB Big BkMagHuka abo fAki HaginWnM onsg BKMagHWKa Ha OOroBipHUX 3acajax Ha
BM3HaYeHUI CTPOK 36epiraHHsA Yn 6e3 3a3HayYeHHs1 Takoro CTPoKy (Mig npoueHT abo goxia B iHWIN dopmi) i nignsratoTe Bunnari
BKMagHWKy BigNoBigHO A0 3aKOHOAABCTBA YKpaiHM Ta YMOB JOroBOpY.

Bknap y 6aHkiBCcbkux MeTanax — Bknazg y 0e3roTiBkOBOMY 30M0Ti He Hwkve Hik 995,0 npobu, o po3milleHni
BknagHvkoMm Ha 0eno3nTHOMY paxyHKy Yy OaHKiBCbkuMX MeTanax LUNAXOM rnepepaxyBaHHsi 6aHKIBCbkMX MeTaniB 3 NMOTOYHOro
paxyHKy y 6aHKIiBCbkMX MeTanax.

Bknap Ha BUMoOTry - rpoLLIOBi KOLITK Y rOTiBKOBIN abo 6e3roTiBKoBIN (hopMi Y HaLioHanbHi BantoTi YkpaiHn abo iHo3emHiin
BanioTi, wo posmiweHi KnieHtom y baHky Ha ymoBax Buaadi Ha nepwy Bumory KnieHTa abo 3AilcHeHHs nnaTtexis 3a
PO3MOpPSAAXKEHHAM BIlaCHUKA paxyHKy BignoBiAHO OO 3akoHoAaBcTBa YKpaiHu, ymoB Y[BO, YMoB 3anyveHHs ©aHKiBCbKMX
BKMagiB.

BknagHui paxyHOK - paxyHoK, Lo BiakpuBaeTbcst baHkom KnieHTy Ha JoroBipHii ocHOBI Ans 36epiraHHsA rpoluen, Wwo
nepenatoTeca KnieHTom B ynpaBniHHA Ha BCTAHOBMNEHWUI CTPoK abo 6e3 3a3HaueHHs Takoro CTPOKY Mif BU3HAYEHWU NPOLEHT
(moxig) i nignsiratoTe NoBepHeHH0 KnieHTy BiANoBiAHO A0 3akoHoAaBCTBa YKpaiHu Ta YMOB LOrOBOPY.

[ata noBepHeHHA Bknapy — aeHb, B Akuii bank noseptae Bknap Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax o6ymoBneHnx YOBO Ta YWHHUM 3aKOHOAABCTBOM YKpaiHu.

[data nonoBHeHHs Bknapy - geHb, B SkuniA Ha BknagHui paxyHOK 3apaxOBYHTbCSA FPOLUOBI KOWTW Afs MOMOBHEHHSA
Bknapy.

[OaTta po3miweHHs Bknaay — geHb, B sikMi Ha BknagHuin paxyHOK 3apaxoBYtOTbCS rpOLLOBi KOWTK KnieHTa B SKOCTI
Bknagy y cyMi, BU3HaudeHin 3asiBoto Npo po3millleHHst HaHKIBCbKOro BKnaay.

DepxaTensb - aepxatens [NnaTixHoi kapTky - disdnyHa ocoba, sika Ha 3aKOHHKX MiAcTaBax BUKOPUCTOBYE MNnaTixkHy kKapTKy
Ons iHiLiloBaHHS nepekasy KOLWTIB 3 BiANOBIAHOro paxyHKy y BaHky abo 3giicHioe iHWi onepadii i3 3actocyBaHHaAM [MnaTikHOT
KapTKu.

Depxatenb PriorityPass — KnieHT BaHky, Ha iM’a akoro odhopmneHa kapTka PriorityPass.

OducTaHuinHe 6aHKiBCcbKe o6cnyroByBaHHsA (B0O) — 3aranbHWi TepMiH ANA TEXHOMOTIN HagaHHA 6aHKiBCbKUX Mocnyr
Ha nigcTaBi po3nopsaKeHb, NepeaaHnx KIieHToOM AMCTaHuiHo (6e3 BiaBiaaHHA KnieHTom BaHky).

OncTaHUiiHe po3nNOopsMKeHHA — PO3MNOPSIIXKEHHS] Ha 34iNCHEHHs onepalii, ake nopgaeTtbcst KnieHtom go banky (6e3
BigBigaHHa KnieHTom BaHKy) 3a 4ONOMOroto y3rompkeHoro kaHany A4ocTyny Ta nignucaHe EnekTpoHHWM nignucom.

HoBipeHa ocoba — ¢isnyHa ocoba, sika ynoBHOBaxeHa AisTh Big iMeHi KnieHTa Ha nigcTaBsi BianoBiAHOI AOBipeHOCTI
ochopmneHoi y baHky, abo HoTapianbHo. y pasi odopmneHHs [JogaTkoBoi kapTku [doBipeHa ocoba Ha 3akoHHUX NigcTaBax
3aivicHoe onepalii 3 BukopuctaHHsamM MnaTtikHoi kKapTku 3a paxyHkom KnieHTa.

[oroBip nNpo HagaHHA O6aHKIBCbKOro npoaykTy/nocnyrun-yknageHun mik BaHkom Ta KnieHTOM [orosip, sikvi
ykrnagaetbca wnaxoM nogaHHsa KnieHtom 3asBu npo HagaHnHs 6aHkiBCcbkoro npogykry/mocnyru Ha ymosax YBO. Jorosip npo
HagaHHA GaHKIBCbKOro NpoayKTy/nocrnyru cknagaerbcs 3 3asiBU NPO HafdaHHS GaHKIBCbKOro MpoayKTy/MOCnyr, sika MiCTUTb BCi
icTOTHI ymoBU BaHkiBcbkoro npoaykry/nocnyru, Tapudis baHky Ta/abo YMoB 3anydeHHs 6aHkiBCbkux Bknagie Ta usoro YA50.B
3anexHocTi Bia Buay BbaHkiBcbkoro npoaykty/mocnyru [doroBip npo HagaHHs GaHKIBCbKOrO NPOAYKTY/MOCNYrM MAae HacCTyMHi
dopmu:

¢ [loroBip 6aHKiBCbLKOro BKNagy — BM3Ha4ae yMOBW pO3MilLleHHs Bknagis, y Tomy ymcni BknaaiB y 6aHKiBCbkux meTanax.
[Horosip 6aHKIBCbKOro BKNagy yKnagaeTbCa LWAXOM ohopMieHHs 3asBy Npo po3MmilLleHHS 6aHKIBCbKOro BKnaay.

¢ [loroBip 6aHKiBCbKOro BKnagy Ha BMMOrY - BM3Ha4ya€ yMOBM pO3MillleHHs Bknagy Ha BMMOry, YMOBMW BiOKpUTTS
PaxyHKy Ta 3gificHeHHst onepauii. [Joroeip OaHKIBCbKOro BKNady Ha BMMOTY YKNagaeTbCs LUNSAXoM odhopMIieHHs 3asiBu npo
odbopMIIeHHs BKnagy Ha BUMOTY.

e [loroBip Npo AucTaHUiliHe GaHKiBCbke ob6cnyroByBaHHA ¢isMyHux oci6 y cuctemi «FreeBank» - BusHauae
nopsinok odopmneHHs Ta obcnyroByBaHHsA y Cuctemi «FreeBank» Ta 3giicHeHHS onepauin, yknagaeTbCs WASXOM NignucaHHs
Knientom 3asiBu npo nigkntoyeHHs ao cuctemn «FreeBanky».

e [loroBip npo HaAaHHs NNaTi>XKHOI KAPTKM - BU3HAYaE NOPSAOK BIOKPUTTS, 34iMCHEHHA onepauin 3a PaxyHkom, Bugayy
Ta obcnyroByBaHHs MnaTiXHOT KapTku, NOPSAOK PO3paxyHKiB Ta MPOBEAEHHs onepadii 3a PaxyHKOM, NopsaokK 3akpuTTs PaxyHky,
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a TakoX iHLWIi ymoBu obcnyroByBaHHSA Taknx PaxyHkiB Ta [NnatixkHnx kapTok. [Jorosip Npo HagaHHsA NnaTiXXHOT KapTku yKnagaeTbCcs
LNsSXoM odpopmreHHst 3asBmn NPO BIAKPUTTA NOTOYHOTO paxyHKy Ta HaAaHHS NAaTiXKHOI KapTKu.

e [loroBip MOTOYHOro paxyHKy - BW3Hayae MNOPSAOK BIOKPUTTH, 3AINCHEHHA onepauin 3a MNOTOYHUM PaxyHKOM
(PaxyHkoMm), nopsigoK po3paxyHKiB Ta NPOBEAEHHS onepadiii 3a PaxyHKoM, nMopsaok 3akpuTTa PaxyHKy, a TakoX iHLi ymMOBWM
obcnyroByBaHHs1 Takux PaxyHkiB. [JOrosip MOTOYHOrO paxyHKy YKNagaeTbCs LUMAAXOM OdopMneHHs 3asiBM Mpo BiAKpUTTA
MOTOYHOIO PaxyHKY.

3asBa nNpo HagaHHA OGaHKIBCbKOro NpoAyKTY/NocnyrM — [OKYMEHT, Lo 3anoBHIETbCA KnieHTom 3a dopmoto,
BCTaHoBNeHo baHkoM, MmicTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
nNpoAaykTy/nocnyrn Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MICTUTb iCTOTHI YMOBW Takoro npoaykTy
Ta/abo nocnyru. 3asBa € cknagosoto [loroBopy nNpo HagaHHs 6aHkiBcbkoro npoaykty/mocnyrn ta YABO. 3anexHo Big suay
BaHkiBCcbkoro npoaykty/nocnyrn 3asiBa Npo HagaHHs GaHKIBCbKOro MPOAYKTY/MOCNYrM Mae HacTynHi dhopmu:

e 3asiBa Npo po3MilleHHA GaHKIBCbLKOro BKNaay — 3asBa, sika nogaetbca KnieHTom y baHk 3 MeToo ohopMIeHHs
6aHkiBcbkoro Bknagy Ta yknageHHs [JoroBopy GaHKiBCbKOro Bknagy Ha ymoBax BusHaveHux YOBO Ta 3rigHo 3 YmoBamu
3anyyeHHs 6aHKiBCbKMX BKragis, onpuniogHeHMu Ha OdiuinHomy canti BaHky.

e 3asiBa NpoO BIOKPUTTA MOTOYHOrO paxyHKy — 3asiBa, sika nogaetbcs KnieHTom y BaHk 3 meTo oopMneHHs
NMOTOYHOIO PaxyHKy, yknageHHsa [oroBopy MOTOYHOrO paxyHKy Ha ymoBax Bu3HavyeHux YOBO Ta Tapudamu, onpuniogHeHMU
Ha OdviuinHomy canTi BaHky.

¢ 3asiBa Npo BiAKPMTTS NOTOYHOrO paxyHKy Ta HaAaHHA NNAaTiXKHOI KAPTKM — 3asBa, Aka nogaeTbes KnieHtom y bank
3 METOK BIOKPUTTA MOTOYHOTO paxyHKy, onepauii 3a AKUM 3AINCHIOITLCS 3 BUKOPUCTaHHAM [naTikHOT KapTku, odhopMIeHHs
MnaTixHOI KapTkn Ta yknageHHs [JoroBopy Npo HagaHHs NNaTixkHOI KapTkM Ha ymoBax BusHadeHux YOBO Tta Tapudamu,
onpuniogHeHnmm Ha OdpiuinHomy cawnTi baHky.

e 3asiBa npo ochopMNeHHA BKNaay Ha BUMOTY - 3asiBa, ska nogaetbcs KnieHTom y BaHk 3 MeToto poamilleHHs Bknagy
Ha BMMOrY, BiAKPUTTS MOTOYHOrO paxyHKy, y TOMY Y/CHi onepauii 3a k1M 34iNCHIOITLCS 3 BUKOPUCTaHHAM [naTixHOi kapTku,
odopmneHHs MNnaTtikHoi kapTkn Ta yknageHHs [orosopy 6aHKiBCbKOro Bknagy Ha BMMOry Ha ymoBax BusHadeHux YOBO,
YMoBamu 3any4veHHs 6aHkiBCbkux Bkragis Ta Tapudamu baxky, ski onpuntogHeHi Ha OdiuinHomy canTi BaHky.

e 3asiBa npo nigkntoveHHs Ao cuctemmu «FreeBanky - 3asBa, saka nogaeTtbca KnieHtom y BaHk 3 MeTolo nigknoveHHs
0o Cuctemn «FreeBank».

e 3asiBa Npo HapaHHA KpeauTy — 3asBa, ska nodaetbca KnieHntom y bank 3 meToto odopmneHHs CaHKUiOHOBaHOro
OBepapadTy, abo KpeamTHOT niHii 3a noTouyHnm PaxyHkoM, onepalii 3a SKMM 34iNCHIOITLCS 3 BUKOPUCTaHHAM [naTixkHOT KapTku,
abo CtpokoBoro kpeauTy, abo CTpOKOBOro KpeauTy 3a AitounMMu GaHKIBCbKMMW MPOAYKTaMW 3a aKTMBHMMK onepauismu 3
disanyHMMKM ocobamu Ta yknageHHs KpeamTHOro gorosopy Ha ymoBax BusHadeHux YOBO, Tapudamm Ta ymoBamu BignoBigHWX
BaHkiBCbkux npogykTiB/mocnyr, Ski onpuniogHeHi Ha OdiuiHoMy canTi BaHky. 3anexHo Big 6aHKiBCbKOro npoaykTy 3asisa npo
HafaHHa KpeauTy Moxe OyTu BKIOYeHa B OAWH i3 HACTYMHWX OOKYMEHTIB: KoMnneKkcHuIn JoroBip Npo HagaHHA GaHKiBCbKMX
nocnyr (Joaatok Ne 3 go YABO) abo Kpeguthui gorosip (OnutyBansHuk) (JogaTtok Ne 13 go YABO).

[orogBip cTpaxyBaHHs — nMcbMoBa yroaa Mix KnieHtom i CTpaxoBukom, Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHSIM SIKOTO
nie BaHk, 3rigHo 3 sikoto CTpaxoBuk 6epe Ha cebe 3000B'AI3aHHs Yy pasi HACTaHHA CTPaxOBOro BUMAAKY 3AINCHUTU CTpaxoBy
Bunnaty KnieHty abo iHwi ocobi, BU3HayeHi y [loroBopi cTpaxyBaHHS CTpaxyBanbHUKOM, HAa KOPUCTb fKoi yknaaeHo [orosip
CTpaxyBaHHS, a CTpaxyBaribHUK 3060B'A3yETbCA CnnavyBaTh CTPaxoBi NNaTexi y BU3HaYeHi CTPOKM | TOPSAKY Ta BUKOHYBAaTK iHLUI
ymoBWM [1J0roBopy CTpaxyBaHHs.

HopaTtkoBa MnaTixHa kapTka — [naTixkHa kapTka, Wo BunyckaeTbca baHkom 3a 3aaBoto KnieHTa Ha roro im’'a Ta/abo Ha

iM’s Moro [JoBipeHux ocib Anst MOXIMBOCTI HagaHHA OCTaHHIM NpaBa PO3MNopsiAYKEHHS kowTaMu Ha PaxyHky KnieHTa.

HdopaTtkoBi 3acobu aBTeHTUdIKaLi- NOBIJOMMNEHHS, siKi NepefarnTbecs 3acobamm CTiNMbHUKOBOrO 3B’A3Ky (Hagani SMS
noeigomneHHs), 3 OpHopa3oBMM UMAPOBMM NaponeM, SKMN BUKOPWUCTOBYETLCA ANS NiATBEpAKEeHHA EnekTpoHHoro
pPO3paxyHKOBOro AOKYMEHTY K Takoro, o 3aiicHeHun KnieHtom. BBepeHHs OpgHopasoBoro uudpoBoro naponto mae 6ytu
3gincHeHo Knientom npotarom 360 cekyHa. Y Bunagky, skwo KnieHT npotarom 3 cnpo6b HesipHO BBiB OgHOpa3oBui Lmdposuii
naponb AnNs NiATBepAXEHHs EnNeKTpoHHOro po3paxyHKOBOrO OOKYMeHTY, BXiA 00 Cuctemm GNOKYETbCA Ha BU3HAYEHUN
Cuctemoto TepmiH. [1nst po3bnokyBaHHs Cuctemu KnieHT moxe 3BepHyTUCh A0 KOHTaKT-ueHTpy, abo o4vikyBaTu BCTAHOBINEHUN
Yyac GroKyBaHHs.

EnekTpoHHMI poO3paxyHKOBUW [OOKYMEHT, niatBepaxeHun EnekTpoHHum nianucom (pani — EnekTpoHHuM
pO3paxyHKOBUW AOKYMEHT) — OOKYMEHT, iHdopmauis B SIKOMy npefctaBneHa y opMi eneKTPOHHUX OaHuX, YKoyarouu
BiAMOBIAHI PEKBI3NTN PO3paxyHKOBOro AOKYMEHTa, KM Moxe ByTn chopmoBaHuii, nepegaHuii, 36epexxeHunn i nepeTBopeHnn y
BidyarnbHy hopMy nNpeacTaBneHHs enekTpoHHUMK 3acobamu.

EnexktpoHHun nignuc (EM) — paHi B enexkTpoHHin dopmi, Aki 4oAalTbCa A0 iHWKMX eNEKTPOHHUX AaHnx abo noriyHo 3
HUMW MOB'A3aHI Ta NPU3HaYeHi Ang ineHTudikadii nignucyBava unx gaHux.

3asBa npo o6cnyroByBaHHA NNaTiXXHOI KAPTKM - JOKYMEHT, L0 3arnoBHIOETLCA hi3ndHO0 0Cc0B0I0 3 METOK BUMYCKY
HoBoi MnaTixHoi kapTkun Ao PaxyHky, nepeBunycky lNnatixHoi kapTku/TIH-koay, 3miHy ymoB o6cnyroByBaHHs IMnaTibkHOT kKapTKy,
Ta 34iCHeHHS iHWKX onepauin nepeabayveHnx 3asBoto Npo 06CnyroByBaHHs NNATXKHOI KapTKU.

3asBa npo posipBaHHA [loroBopy Npo HaAaHHs 6aHKIBCbKOro NpoAyKTy/nocnyru - JOKYMEHT, LU0 3arOBHIOETLCA
isnyHO 0coboK nig Yac 3BepHeHHs 0o baHky, 3 MeTol posipBaHHSA BignosigHoro [oroBopy npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyru.

3asBa npo posipBaHHa YABO - OKyMEHT, W0 3anoBHIOETLCA i3nYHO 0CO6O0H0 Mig Yac 3BepHeHHs1 Ao baHky, 3 MeToto
posipBaHHs YOBO.

3BIiT Npo BUKOHAHHA PO3NOPAMAXKEHHA — ENEeKTPOHHWA AOKYMEHT, WO € NiATBEPAXEHHSM MpO BUKOHAHHA abo
HeBUKOHaHHs BaHkoMm [ucTaHuinHoro posnopsaxkeHHsa KnieHTa.

laeHTndikauindi aani Knienta y Cucrtemi «FreeBank»— yHikanbHui ineHTudikatop KnieHta y cuctemi (norid) i naponbs
Knienta gns goctyny y Cuctemy «FreeBank».

IHTepHeT - BCeCBIiTHs iH(popmaliiHa cucTema 3aranbHOro AOCTYMy, sika NOorivyHo 3B's3aHa rnobansHMM agpecHUM
NpoCcTOpoM Ta 6a3yeTbCA Ha IHTEPHET-NPOTOKONI, BU3HA4YEHOMY MiXXHAPOAHUMM CTaHAApTaMM.
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IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmalito wopo PriorityPass, Wwo goctynHa ycim kopuctyBadam mepexi, Ta iHpopmadito npo VIP-3anwu, a Takox iHpopmaLito
Ans ynenis PP (peecTpauis 3aiicHioeTbesa 3a Homepom KapTku PP).

IHcbopmauinHi onepauii — onepauii y Cuctemi «FreeBank», o He noB’sizaHi 3i 3miHOW GanaHcy PaxyHky KnieHta.
Hanpwvknag: nobygosa Bunucky, nepernag sanuwky PaxyHky Knienta i 1. n.

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTukoBa YrneHcbka kapTka, Wwo oopmreHa Ans KOXHOro YneHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeToAoM penbedHOro Apyky (eMbocyBaHHS), peecTpauiiiuM gaHnmu (iM'a Ta npissuLLe
KnieHTa, yHikanbHun ineHTUdiKauiiHnii Homep kapTtku y dopmarti 700209-0XXXXXXX, gata 3akiH4eHHs TepMiHy Aii kKapTKu).

Kartanor PP — ctaHgapTHui, aHrnomoBHUi katarnor VIP-3anis, HagaHnn y ApykoBaHOMY BUIMA4I, WO MICTUTb iHbopmaLiito
npo NpaBnna KopUCTyBaHHSA, MiCLE3HaxXOOXKEHHs, pexuMm poboTu Ta mocnyru, Wwo HagawTbesa y VIP-3anax, wo npunmaroTb
y4yacTb Yy PriorityPass ctaHoM Ha gaTy LWOpPIYHOrO OHOBIEHHA Ta APYKY KaTanory.

Knient —isuuHa ocoba-pesvnaeHT / disnyHa ocoba-HepesnaeHT, ska npuiiHana nponosuuito yknactm YOBO Ha
3a3HayeHunX y HboMy ymoBax. [insa aeskux suais baHkiBCbKkMX npoayKTiB/nocnyr cy®’eKTHWUI cknag ocib, Wo MOXyTb OTPUMyBaTh
nocnyru baHky 3a Takumm npogykramu/nocnyramu, moxe 6yt ooMexeHnm.

Kon CVVICVV2 (CVC/CVC2) — Tpn3Ha4yHWU KOA, HaHECEHU Ha 3BOPOTHY CTOPOHY MnaTiHOT kapTku, WO € A40AaTKOBO
6e3nekoto npu CNP (Card Not Present) TpaHcakLisx, TOGTO TakMx TpaHcakLisix, Npu sikux cama lNnaTtikHa kapTka He MPUCYTHSA,
a BUKOPWUCTOBYHOTLCSA ii pekBiauTun (3aebinblworo IHTepHeT TpaHcakuii). CVV/CVV2 ta CVC/CVC2 — ineHTNYHi NOHATTSA, nepLui
3ycTpivatoTbes Ha MnaTixHux kapTkax Visa International, gpyri — Ha Master Card World Wide.

KonerianbHuit opraH BaHKy — opraH baHky, sikuia, y BignoBiAHOCTi 40 BHYTPILLHIX OOKYMEHTIB BaHKy, Npyimae pilleHHs y
MeXXax CBOIX MNOBHOBAXEHb.

Komnaniss PCL — komnatis Priority Collection Limited, wo Hagae wopivyHe uneHcTBo y PriorityPass.

Komnnekt PP — komnnekt maTtepianis PriorityPass, wo mictute 1 (0gHy) nnactmkoBy kapTky PriorityPass ta 1 (ogunH)
katanor PriorityPass 3 nepenikom VIP-3anis aeponopTie Ta NpaBnnamm KOpUCTyBaHHS.

KomnpowmeTauisa MnaTixxHUx kapTok - posronowweHHa MIH-koay, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kopgis Ta/abo
iHWOI iHpopMaLii, ska MiCTUTbCA Ha Hocisx MnaTikHUX KapTok abo Ha camin naTikHIn KapTui, WO MoXe Npu3BecTM A0
30iMCHEHHs1 HecaHKLioHoBaHuXx KnieHToM/[OepxaTenem onepauin 3a PaxyHkoMm.

KoHTakT LleHTp — uinogoboBun ueHTp obcnyroByBaHHA KnieHTiB BaHky 3a 3BEepHEHHSM Yy TenedgOHHOMY PeXUMi,
pekBi3nTK AKOro 3asHadeHi y p. 17 YOBO.

KpeauT 6aHkiBcbkui (KpeanT) — Lie rpoLLIOBi KOLITK y HaUioHanbHIN BantoTi YKpaiHw, aki baHk Hagae KnieHTy Ha ymoBax
NMOBEPHEHHS, NNATHOCTI, CTPOKOBOCTI, 3abe3neveHHs (AKkwo baHkom He Byae noromkeHo iHWe) Ta UinbOBOro BUKOPWUCTaHHS.
KpeauT moxe 6yTv HagaHui y Burnagi CTpokoBOro KpeauTty 3a Ailo4MMmn 6aHKIBCbKUMW MPOAYKTaMuM 3a akTMBHUMMW onepauigMmm
3 hisnyHMMm ocobamm, CaHkuioHoBaHoro OBepapad Ty, KpeantHoi ninii abo iHWmM cnocobom Ta Ha iHWKX ymMmoBax, 3rigHoO yMoB
BianoBigHoOro baHkiBCbKOro NpoayKTy/nocnyru.

KpenoutHa niHia - hopma KpeauTyBaHHS, Y SKil, Y Mexax BCTAHOBNEHOro MiMiTy, 34INCHI0ETLCA BMAaYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamMu BignosigHoro baHkiBcbkoro npoaykty/nocnyru. Y pasi YactkoBoro abo noBHoro noraleHHst Kpeguty
y BUIMSAi BigHOBMOBanNbHOI KpeanTHOI MiHii, no3nyanbHMK MoXe NOBTOPHO oTpumaTtn KpeauT y mexax BCTaHOBIEHOrO NiMiTy i
TepmiHy aii KpegutHoi niHii.

KpeauTtHuin poroBip — gomoBneHictb banky i KnieHTa woao ymoB kpeauTyBaHHA KnieHTa, HapaxyBaHHS NPOLIEHTIB 3a
KopucTyBaHHA KpeauTom, BMKOHAHHSA rpoLloBMXx 3000B’s3aHb 3a KpeauTtom. KpegoutHui pgorosip cknagaetbcs i3 3asBu npo
HagaHHsa kpeauTy, Tapudis BaHky (BignosigHo oo BaHkiBcbkoro npoaykty/nocnyru), padiky nnatexis, Po3paxyHKy CykynHoi
BapTOCTi KpeauTy Ta peanbHOi NpoLeHTHOI cTaBku Ta uboro YABO. KpeantHuii foroBip yknagaeTbes LWNSXOM OOPMIIEHHS
3asnBKM Npo HagaHHS KpeauTy, Ta MICTUTBLCA 3aneXxHO B BUAY 6aHKIBCbKOro NpoayKTy B OOHOMY 3 OKYMEHTIB:

- KomnnekcHuin poroBip npo HapaHHsa 6aHkiBcbkux nocnyr (Jogatok Ne 3 o YBO)- Bkntovae y cebe [orosip npo
HafaHHsa NnaTKHOI KapTku Ta KpeanTHWI AOroBip, BU3Havae NopsaoK BiAKpUTTS, 3A4IMCHEHHSA onepauin 3a NOTOYHUM paxyHKOM
(PaxyHkom), nopsgok pospaxyHKiB Ta NpoBeAeHHs onepauii 3a PaxyHkom, Bugaya Ta obcnyroByBaHHSA naTikHOI KapTku
nopsaoK 3akpuTTs PaxyHKy, a Takox iHLWi yMoBM 06cnyroByBaHHSA Takux PaxyHkiB Ta MnaTikHWUX KapTOK, yMOBW KpeauTyBaHHS
KnieHTa, HapaxyBaHHS NMPOLEHTIB 32 KOPUCTYBaHHS KpeamTom, BUKOHaHHS rpoLoBux 3060B’a3aHb 3a Kpeantom. KomnnekcHui
[OroBip Npo HafaHHsi GaHKIBCbKUX MOCAYr YKNadaeTbCs LWAXOM OGOpMIeHHsT 3asiBU NpO BIAKPUTTS MOTOYHOrO PaxyHKy Ta
HafaHHs NnaThkHOT KapTkM Ta 3asBM NPO HafaHHsA kpeauTy Ta OnuTyBanbHUKa. Y BUNaaKy, SKwo mik baHkom Ta KnieHtom 6yno
ochopmneHo y BignosigHocTi go uboro YABO Tinbku 3asBy BiAKPUTTS MOTOYHOrO paxyHKy Ta HafaHHs MMAaTiXKHOI KapTku,
KomnnekcHui foroBip Npo HagaHHst 6aHKiBCbKMX NOCAYT € YKNageHWM Ta i€ TiNbKU Y YacTUHI NpaBOBiAHOCUH, SIKi PEryrioThCS
[loroBopom Npo HafaHHA NnaTikHOI kapTku. Akwo, Mk BaHkoM Ta KnieHtom 6yae ocdopmneHo y BignosigHicTio i3 uum YOBO,
3asiBy Npo HagaHHsA kpeauty, KomnnekcHuin aoroeip Npo HagaHHA GaHkiBCbkux nocnyr Oyae AiaTv y noBHOMY 00Cs3i, y TOMy
yncni i y YacTvHi, NPaBOBIAHOCKH, LLIO perynioTbes KpeamTHMm JOoroBopoM.

- KpegutHun porosip (OnutyBanbHuk) (Joaatok Ne 13 go YOBO)- gorosip Ha NpoBedeHHs KpeauTHOI onepadii 3
odhopmneHHs CTPOKOBOIo KpeanTy 3a 6aHKIiBCbKMM NpoaykToM «KpeauT roTiBkoto», yknageHun mik baHkom ta MNMoanyansHUKoMm,
B SIKOMY BM3Ha4eHi yMOBW NPOBEAEHHSI KpeAMTHOI onepalii, npaea, 060B s3kM Ta BiANOBIAANbHICTb CTOPIH, rpadik 34iNCHEHHS
O60B’'s13k0BMX NNaTexis, TOLWO, yKnageHun y mexax BukopuctanHs YBO. Bkniovae y cebe KpeanTtHuin gorosip, 3asBy npo
HafaHHs kpeanTy Ta ONUTyBarnbHUK.

MBPY — Mix6aHKiBCbKUA BaniOTHUI PUHOK YKpaiHW.

MBP — MixkHapoaHui BantoTHUIN PUHOK.

MeTaneBi paxyHKM — NOTOYHI, BKIAgHi (AEN03UTHI) paxyHKu, siki BiakpuBaloTbcs Ana obniky onepadin 3 6aHKiBCbKMMM
MeTanamu.

MixxHapogHa nnartixkHa cuctema (MIC) - nnaTtixkHa cuctema, B sikiid NnaTkHa opraHisauis Moxe OyTu sik pe3naeHTomMm,
TaK i Hepe3naeHToM i sika 3A4JIMCHI0E CBOKO AisNbHICTbL Ha TepuTopii ABOX i Binblue kpaiH Ta 3abe3neuye npoBedeHHs nepekasy
KOLUTIB y Mexax L€l nnaThkKHOT CMCTeMU, y TOMY YUCIi 3 OAHIET KpaiHW B iHLLY.

HBY — HauioHanbHuit 6aHk YkpaiHu.

He3HuxyBanbHMI 3anuIOK — MiHiManbHa cyma rpoloBux KowTiB KnieHTa Ha PaxyHKy, onepadii 3a kMM MOXYTb
34iNCHIOBATNCA 3 BUKOPUCTAHHAM [MnaTikHOI KapTKu, WO Ha TepMiH Aii MnaTikHOT KapTKM MOBMHHA 3anuvLiaTMCA Ha LbOMY
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PaxyHky Ta He moxe OyTn BukopuctaHa [depxartenem. HeobxigHiCTb po3milieHHs Ta po3Mmip HesHwkyBanbHOro 3anuiiky
3a3HavarTbesa y Tapudax baHky.

HecaHkuioHoBaHun OBepapadT - cyma nepesulleHH ButpatHoro nimiTy 3a PaxyHkom 3a 3aincHeHMMU onepauisiMy
KnieHTta, ski knieHT 3060B’A3aHuIA noracuTu skHanweuaLwe 3rigHo 3 ymosamu YABO.

Homep mob6inbHoro TenedoHy KnieHta — Homep, 3a3HadeHni y 3asBi, Skui nosigoMnseTsca KnieHTom npu peectpadii
y BigAaineHHi BbaHKy Ta BWKOPUCTOBYETbCA ANs oTpuMaHHs SMS nosigomneHb 3 OgHopasoBuMm LMGPOBMM napornem npu
3[iiCHEHHI onepauin 3a gonomorot Cuctemn «FreeBanky.

O6nikoBa Maca — Maca OaHkiBCbknX MeTaniB, B SKil 34iINCHIOIOTLCS onepadii 3 6aHKiBCbkMMKM MeTanamu Ta ix obrnik,
BignoBigHO 00 MMonoXeHHs Npo 34INCHEHHSA onepauii 3 6aHKIBCbKMMW MeTanamu, 3aTBEPO)KEHOro noctaHoBolo [MpaBniHHSA
HaujioHanbHoro 6aHky Ykpainu (aani — HBY) Big 06.08.2003 Ne325.

OGOB’A3KOBMM NMaTiK - LWOMicAYHMI nnaTtik KnieHta 3 noraweHHss 3aboproBaHOCTI, MPOUEHTIB | KOMicii 3a
KopuctyBaHHsa Kpeautom, sikmin 3060B’a3aHuin cnnadvyBatu KnieHT y pasi BUKOPUCTaHHS KpeauTHUX kowTiB. MiHimanbHa cyma
060B'A3KOBOro NnaTexy BU3HavYaeTbCcs ymosamu KpeautHoro 4orosopy.

OBepapadT - KOpoTKOCTPOKOBUIA KpeauT, akun HagaeTbca bankom KnieHTy y pasi nepeBulleHHA cymu onepauii 3a
PaxyHkom Hag ButpaTHum nimitom.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — ¢isnyHa abo topuanydHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y PriorityPass.

OnepadiiHnin (po6o4nin) aeHb — pobounin aeHb BaHKy, NpoTsarom sikoro npuiiMaloTbes Big KrieHTiB JOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BIiOKMMKaHHS Ta MOXHa, 3@ HasiBHOCTI TEXHIYHOI MOXMUBOCTI, 34iIACHUTK iX 0OpobKy, nepepadvy Ta
BMKOHaHHSA. Tpusanicte OnepadinHoro (pobo4oro) AHA BCTaHOBNIOETLCA BaHKOM Ta 3aKpinntoeTbCs Y BHYTPILLHIX JOKYMEHTaXx.

OnepaduinHnin Yac — yactmHa OnepadiiHoro (po6o4oro) AHA BbaHKy, MPOTAroM AKoi NPUMaroTLCA JOKYMEHTU Ha nepekas
i AOKYMEHTW Ha BiOKMNMKaHHS, WO MalTb OyTn obpobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NPOTAroM LbOro  pobo4oro AHS.
TpwvBanicTb onepauinHOro Yacy BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinnoeETbCA B MOr0 BHYTPILLHIX AOKYMEHTaXx.

OnepadinHi nimiTn BMKopucTaHHA MNaTiXXHMX KapTOK — KiMbKiCTb onepawiin Ta cyma rpoLlOBUX KOLLTIB, Y MeXaX SKUX
[epxaTtenam go3sBonseTbes 3aiicHeHHss Onepadiit 3 BUKopucTaHHaM MnaTtikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtidkHoi KapTku — onepauii, B dkux [natikHa KapTka BWKOPUCTOBYETbCS AONS
po3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPMMaHHS roTiBKM Ta BYMHEHHS iHWKX Aii, nepenbayveHux [JoroBopom npo HagaHHs
NNaTikHOI KapTKu.

Odbinivumn cant bBaHky — odiuinHun cant baHky y Mepexi [HTepHeT, kM [OCTYNHWA 3a  agpecolo
www.creditdnepr.com.ua

OwanHun (aeno3uTtHuM) ceptudpikaT - UiHHWKA Nanip, SKMA NigTBEPAXYye Cymy Bkragy, yHeceHoro y baHk, i npasa
BKNagHWKa (BnacHuka cepTudikata) Ha O[epXaHHst 3i CMNNMBOM YCTAHOBMEHOro CTPOKY CyMW BKragy Ta MpPOLEHTIB,
YCTaHOBINEHUX cepTudikaTtom, y 6aHKy, KA MOro BuaasB.

Mepeka3 3a gonomoroto CAO - ue BrkoHaHHA BaHkom BkasiBok KnieHTa, nepegaHnx no TenedgoHy onepatopy KoHTakT-
LEHTPY Ha nepekas rpoLen Mk paxyHkamu KnieHta, Bigkputumm y baHky.

MIH - koA - ocobucTui igeHTUdIKaTop, ko4, BiAOMWUIA TinbkM [epxatento i HeoOXigHWA Ona 3AiNCHEHHs onepadin 3
BUKOpUCTaHHSAM MnatixHux kapTok. MIH — kog € ocobuctTum enekTpoHHUM nignucom [epxatens. Bci onepadii, siki 3giicHeHi i3
3actocyBaHHsM [1IH-koay, 6€3yMOBHO BBaXaloTbCs TakUMK, LLIO BUKOHaHi [lepaTenemMm ocobucTo.

MIH — KoHBepT — NanepoBun KOHBEPT, AKUN HagaeTbesa depxaTento i B akomy mictutecs MIH-koa.

MinbroBun nepioa (GracePeriod) — nepiog HagaHHs Kpeauty, sikuin nepenbayae HapaxyBaHHS MPOLIEHTIB HA Cymy
3aboproBaHocTi 3a Kpeantom 3a 3HMXEHO NPOLEHTHOK CTaBKok. MOXMUBICTL Ta yMOBM KOPUCTYBaHHS [insrosum nepiogom
o6ymoBreHi ymoBamu BignoBiaHOro baHkiBCbkoro npogykry/nocnyru i 3asHadeni B YOBO Ta/abo Tapudax baHky.

MnaTixkHa kapTka (KapTka) — enekTpoHHUA NNaTikHWUI 3acib y BUIMsiAi eMiTOBaHOI B yCTAHOBEHOMY 3aKOHOAABCTBOM
nopsiAKy NacTUKOBOT YK IHLLOro BMAY KapTKK, LLO BUKOPUCTOBYETLCS AN iHiLjitoBaHHSA nepekasy KowTiB 3 PaxyHka KnieHTta abo
3 BignoBigHoro paxyHka baHky 3 MeTo onnaTu BapTOCTi TOBapiB i NOCAyr, nepepaxyBaHHS KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKu
iHWKX OCib, OTpUMaHHSI KOLITIB Yy rOTiBKOBI bopMi y kacax GaHkiB Yepe3 OaHKiBCbKi aBTOMATW, @ TaKOX 3AINCHEHHS iHLLWX
onepadin, nepeabdayeHux BigNoBiAHNM 4OrOBOPOM.

Mocnyrm Cuctemun «FreeBank» - komnnekc nocnyr, siki HagatoTb KnieHTy MOXMMBICTb npoBoAUTM onepauii 3a
paxyHKamu, BiOKpUTKX Ha iM'a KnieHTa, WNaxomM AMCTaHLiIMHOTO PO3MNOpsAaXKeHHS paxyHKaMu 3 BUKOPUCTAHHAM €MeKTPOHHUX
pO3paxyHKOBUX OOKYMEHTIB, KpiM BUMNaakiB OOMEXeHHs npaBa po3nopsmkeHHs PaxyHkom KrieHTa, BCTAHOBMEHWX YUHHUM
3aKOHO4ABCTBOM YKpaiHW, Ta 34iACHEHHS IHhopMaLiiHNX onepalLii (0BMEXEHUA PEXMM BUKOPUCTAHHST).

y MponoHrauisa Bknagy - nogosxeHHs Aii [JoroBopy 6aHKIBCLKOro Bknagy nicnsi 3aBepLUeHHs1 TEPMiHY AOro Aii.

PaxyHOK — nOTOYHMI paxyHOK (y TOMY 4MCHi, NOTOYHWIA paxyHOK, onepaLii 3a SKUM MOXYTb 3AilCHHOBaTUCHA 3
BMKOPUCTaHHAM MNaTiXXHUX KapTok), MeTaneBuin paxyHok Ta/abo BknagHuii paxyHok/BknagHuii MeTanesuin paxyHok.

BignosigHuin PaxyHok BigkpuBaeTbca BaHkom KrieHTy nicns yknagenHa Ta Ha nigctasi [JoroBopy npo HagaHHS
6aHKiBCbKOro NpoAyKTy/Mocnyru.

Po3paxyHoOk CyKynHOi BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOI CTaBKM — JOKYMEHT, WO MICTUTb iHhopmauito (y
NMPOLEHTHOMY 3Ha4YeHHi Ta rpoLOBOMY BMpasi) LOAO CyKynHoi BapTocTi KpeauTy 3 ypaxyBaHHsSM MPOLEHTHOI CTaBku 3a
KpeauTtom, BapTOCTi BCiX nocnyr (peectpaTtopa, HoTapiyca, CTpaxoBuka, OLUiHBaYa TOL0) Ta iHWKMX iHaHCOBKX 3060B’s13aHb
KnieHTa, W0 nNoB’si3aHi 3 ogep)XaHHsIM, 0OCNyroByBaHHsIM i noraweHHam KpeauTy Ta € HeBig'emMHow vacTuHoto KpegutHoro
norosopy, Yy BignosigHocTi Ao Bumor MNpaBun HagaHHs GaHkamu YkpaiHu iHpopmMaLii cnoxueayy nNpo YMOBU KpeaMTyBaHHS Ta
CYKYMHY BapTiCTb KpeauTy, 3aTBepaxeHumu noctaHosoto MpasniHHg HBY Big 10.05.2007 Ne 168 .

Po3paxyHKOBMI [OOKYMEHT - [OKYMEHT Ha nanepoBOMy HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMOry mnpo
nepepaxyBaHHs KOLUTIB 3 paxyHKy MriaTHUKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHuM oBepapadT — cyma OBepapadTy, Wo HagaHa baHkom KnieHTy Ha migcTasi BignosiaHoi 3aseu KnieHta
Ta YOBO y BignosigHocTi 40 BaHKIBCbKMX NPOAYKTIB.

COO - cuctema guctaHuUiiHOro o6cnyroByBaHHs gi3ndHmx ocib Yyepes KoHtakT LieHTp BaHky, Wwo nepegbavae komnnekc
iHpopmauiiHux nocnyr 3a paxyHkamu KnieHTa Ta 34inCHeHHs onepauiv 3a paxyHkamMu Ha MigcTasi AUCTaHUiINHUX PO3NopsSaXeHb
KnieHnTa, HagaHunx onepatopy KoHTakT LieHTpy TeneoHHNMY KaHanamm 3s’a3ky.
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Cuctema «FreeBank» (Cuctema)- cuctema AucTaHuiiHOro 6aHKiBCbKOro o6cryroByBaHHs isnyHnx ocib, wo
nepenbayae komnnekc iHdopMauinHMx nocnyr 3a paxyHkamu KnieHTa Ta 3giicHeHHs onepauin 3a paxyHKamu Ha MniacTasi
ONCTaHUINHNX eneKTPOHHMX po3nopsixeHb KnieHta. Cuctema Bkrovae cneuianbHUM IHTEPHET pecype, WO 3HaxoauTbCcsa Ha
odiuiiHomy caunti BaHky www.creditdnepr.com.ua, Ta cneuianeHun MobinbHU gopatok «FreeBanky», wo nigTpumytoTbes
BaHkom Ansa HagaHHA gocTyny Ta o6cnyroByBaHHs KnieHTiB y cucTeMi gnctaHuinHoro 6aHkiBCcbkoro o6cnyropyBaHHSA disnyHMX
ocib.

CnoBo-naponb — naposfb (Hanpuknaz, Aisoye npissuwe martepi KnieHrta), wo BukopuctoByeTbcd CTOpoOHamu Ans
AsTeHTUiKauii KnieHTa. KnieHT 3060B’si3aHnin 36epiratv CnoBo-naposnb Yy TaEMHULi Ta He NOBIAOMNATY MOro TpeTiM ocobam.

CnoxuBuun kpeauT - KpeauT, wo HagaeTbcs baHkom disnyHmum ocobam anst npyadaHHs crnoXmByMx ToBapiB abo nocnyr.

Cron-nucT (cTon-cnucok) — nepenik Homepis MNnaTixXHNX KapToK, 3a kMU 3abopoHeHo abo oGmeXeHO NpoBeaeHHS
onepavuin.

CTpaxoBMK — (biHaHCOBa YCTaHOBa, LLO OAep)ana Yy BCTAHOBMEHOMY MOPSAAKY NiLeH3il0 Ha 34IMCHEeHHsI CTpaxoBoi
LisAnNbHOCTI, Hagae nocnyrn y cdpepi cTpaxyBaHHS i ska 3rigHO 3 [loroBOpOM CTpaxyBaHHS Ta Ha NiacTasi YMHHOMO 3akoHo4aBCTBa
YkpaiHn 6epe Ha cebe 3060B’A3aHHA BigwkoayBatn CTpaxyBanbHuKy abo ocobam, sikMx BiH BM3Hau4MB, LUKOAY, 3aBAaHy
CTPaxoBMM BUMNAAKOM.

CTpoK 3any4yeHHs — nepio, Ha sk KnieHT poamiwye Bknag (oenosut) y Bakky.

CTpokoBUM BKNapg — Lie rpoLLOBi KOLUTW, PO3MiLLEHi BKIMagHWKaMmn y baHKy Ha BU3Ha4YeHWI JOroOBOPOM CTPOK.

Cymu 3a6nokoBaHUX, arne He CNMCaHUX KOWTIB — CyMM KOLITIB, WO obnikoBytoTbca Ha PaxyHky KnieHnTta, ane €
HeZOCTYMHUMW NS BUKOPUCTAHHSA BHACIAOK iX pe3epByBaHHs AN NpoBeAeHHS po3paxyHKiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOI KapTkn, BXe 3aincHeHummn Oepxatenem. KowTtn obnikoByloTbca Ha PaxyHky KnieHTa 3 gatv AsTopusauii 4o gatm
HaaXo4KEHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXXeHHs PiHaHCOBOro
OOKYMEHTa KOLUTU pO30MOKOBYHTLCS Yy CTPOK, BCTAHOBMEHUA yMOBaMK BignoBigHoi MnaTixkHoi cuctemn Ta BaHkoM i cTaoTb
OOCTYNHUMW ANnsi BUKOPUCTaHHA [epxaTtenem.

Cyma cnoXxuB4oro KpeguTy - 3aranbHa cyma Kpeauty, 00 sIKOi BKIHOYEHO:

- CymMy kpeauTy Ha cnoxuedi notpebu (Hagaetbcsa [losuuanbHuMKy Ha crnoxuByi notpebu, 6e3 ypaxyBaHHa Cymu
0HOPa30BOi KOMICIi (sIKa € HEBIA'EMHOK YacTUHO KpeauTy) abo CyMu CTPaxoBOro nnaTexy 3rigHo 3 [loroBopoM cTpaxyBaHHS
(B 3anexHOCTi Bif yMOB OaHKiBCbKOro NpoayKTy)

- Cymy ogHOpPa3oBOi KOMICIi (ika € HEBIA’EMHOK YACTMHOK KpeauTy), sIKWO Taka nepegbayeHa ymoBaMu HadaHHA
©aHKIBCbKOro NpoayKTy

abo

- Cymy cTpaxoBoro nnartexy 3rigHo 3 [1oroBopoM CTpaxyBaHHS, SIKLLO Taka nepegdaveHa ymoBamMmu HagaHHsi 6aHKiBCbKOro
npoayKTy

Tapudu —c1ucTema CcTaBoK, L0 BU3Ha4ae po3Mip onnaTu 3a nocnyru (LiHa nocnyr), Wwo HagatoTees baHkom 3rigHo 3 YOBO.
Tapudu bopmytoTbest Ta 3aTBepAXKYOTECA KonerianbHnm opraHom BaHky Ta nignsiratoTe onpuntogHeHHo Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHbopmaLiiHux cTeHaax y BigaineHHax BaHky.

YMoBM 3any4yeHHs 6aHKiBCbKMX BKnaaiB — ymMoBM 3anyvyeHHs 6aHkiBcbkmx Bknagis disnyHux ocid MAT «BAHK KPEOUT
OHINPO», sxi BCTaHOBMIOKOTL PO3MIP MPOLEHTHOI CTaBKWU, MiHIManbHy Cyma BKNagy, yMOBM AOCTPOKOBOIO NMOBEPHEHHS BKNagy,
YMOBM Mporpamu NosnbHOCTI Towo, onpuntogHeHi Ha OdiuiiHoMy canTti baHky (Bknagka lMNpueaTtHum knieHTam / JenosnTn) Ta y
BigaineHHax bawky.

®oHA — Le PoHA rapaHTyBaHHA BKNagiB disnyHMX ocib, Lo BMKOHYE creujanbHi (yHKuUii y cdpepi rapaHTyBaHHsA Bknagis
hi3n4HKX OCib Ta BMBEOEHHS HEMMATOCTPOMOXHUX BaHKIB 3 PUHKY.

Xonp (HOLD) — TumM4yacoBe pe3epByBaHHS CyMW onepaLlii 3a NNaTiKHOK KapTKOK A0 MOMEHTY NiATBEPIXEHHS onepauii
abo BiacyTHOCTI NiATBEPAKEHHS Y BCTAHOBMNEHWUI BAHKOM CTPOK.

Yek [MnaTtixkHoro TepmiHany/baHkomaTy - 4ek BCTa@HOBMEHOrO 3paska, WO APyKyeTbes  natikHum
TepmiHanom/baHkomaTom nig yac npoBedeHHs Onepadii 3 BUKOpUCTaHHAM [MnaTipkHOT KapTKu.

LLloaeHHMI NiMiT 3a KapTKOMK - MiMIT, O BCTAHOBIIOE MaKCMMarbHy CyMy Ta KifbKiCTb onepadin 3a kapTkoto KnieHTa
Ha [oby: Mo 3HATTIO roTiBkM y 6aHkomarTi Ta onepauiam yepe3 POS — tepmiHan.

Dynamic Currency Conversion (gani - DCC) - MuTTEBa KOHBEpPTAL|iA BanioTh 3a NnaThkHUMKU KapTkamuy - NPOBEAEHHS
3a KOpPAOHOM onepauii y BantoTi KpaiHM-eMiTeHTa KapTku (4NA KapToK emiToBaHUX B YKpaiHi ue rpusHs). MNpn 3HATTI roTiBku 3a
KOpOOHOM Yy GaHKoMaTi YM Kaci, po3paxyHKax 3a KOpAOHOM Yy TOpriBenbHin Mepexi abo po3paxyHkax Ha iHO3EMHUX IHTEepHET-
pecypcax, BMacHUKY KapTKu NPOMOHYETLCH MUTTEBO KOHBEPTYBATM CyMy onepaLii 3 MicLLeBOi BantoTu B yKpaiHCbKY rpuBHIO. Mpun
ubomy y GaHKoMaTi KMieHT OTpUMye MicLieBY BantoTy abo NoKynka BiabyBaeTbCs y MiCLEBI BanioTi.

SMS - Short Message Service (nocrnyra KOpOTKUX NOBIAOMIEHB), CMCTEMA, O AO3BOMSE BiANPaBNATM Ta OTPUMYBaTH
TEKCTOBi MOBIAOMSIEHHS 3a AOMOMOrOK MOCAYr onepatopa MODLINbLHOro 3B'sA3Ky Ta 3a HasIBHOCTI BiAMOBIAHOMO MOGiNbHOro
TenemoHy.

PriorityPass (PP) — nporpama PriorityPass, sika Hagae wopidHe Y4neHCTBO, L0 JA€ MOXITMBICTb YfieHaM Ta 3anpoLleHM
ocobam oTpuMyBaTu goctyn Ao nesHux VIP-3aniB B aeponopTax 3a cTaH4apTHOI BapTOCTi BiABigaHHSA HE3anexHo Bif knacy
nonboTy abo aBiakoMnaHii, nocrnyramu siKoi KOPUCTYETLCA AepxkaTenb kapTku PriorityPass.

Bci iHWi TepMiHn, 3HayeHHs sknx He Bu3HadeHe umm Y[OBO, BxwuBatoTbcs y ubomy YOBO y 3HAYEHHSIX, AKUMU BOHU
BM3HaYeHi 3rilHO 3 HOPMAaTUBHO-NPaBOBMMM akTaMu HauioHansHoro 6aHky YkpaiHu, iHWUMK akTamy 3akoHoAaBcTBa YKpaiHu Ta
npasunamu MIC.

PO341N 2. NPEAMET AOrOBOPY

2.1. MAT «BAHK KPEOWUT OHIMPO» 3giicHioe nybniyHy nponosuuito (odepTy) Ana isnyHmnx ocib (pesmngeHTiB Ta
HepesnaeHTiB YKpaiHu), y posymiHHi cTaten 641, 644 LiusinbHoro kodekcy Ykpainu, yknactu YOABO Ha 3a3HayeHux y Hbomy
yMoBax.
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2.2. KnieHt npuegHyetbecs go YABO wnaxom nogaHHa 3asBu npo HagaHHs GaHkiBCbKOro npopaykty/nocnyru abo
nignMcaHHAM KomnnekcHoro 4oroBopy Npo HagaHHst 6aHKiBCbKMX nocnyr BCTaHOBMNeHoi baHkoM hopmu, Aka cBig4mTb Npo 3rogy
Ha NPUNHATTS Npono3uuii baHka Ha ymoBax 3a3HayveHux B YABO 6e3ymMoBHO Ta y NoBHOMY 06CA3i.

2.3. B pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buam baHkiBCbkuX NpoaykTiB/nocnyr:

2.3.1. poaswmilieHHs Ta obcnyroByBaHHA Bknagais isnyHux ocib;

2.3.2. BigKpUTTS NOTOYHMX PaxyHKIB Ta 34IMCHEHHS onepauii 3a LMMn paxyHKkamu;

2.3.3. BIiOKPUTTA NOTOYHMX PaxyHKiB, onepadii 3a AKMMU MOXYTb 34iIMCHIOBATUCS 3 BUKOPUCTaAHHAM NNAaTiKHUX KapTok, Ta

30iCHEHHS onepauii 3a UMUMKW paxyHKamu;

2.3.4. BIiOKpUTTA MeTaneBunx paxyHKiB Ta BKNagHUX MeTaneBuXx paxyHkis;

2.3.5. HapaHHsa KpegutiB disnyHum ocobawm;

2.3.6. HapaHHs nocnyr y Cuctemi «FreeBanky.

2.4. B pamkax YOBO BbaHk Hajae KnieHTy MOXnuBICTb ckopuctaTucs Oyab-akum BaHKiBCbKMM NPOAYKTOM/NOCAYroto,
nepeabayeHoi uum YABO.

2.5. Y pasi BUHUKHEHHS po3BixHOCTeNn Mix nonoxeHHamu uboro YABO Ta ymoBamu 6yab-akoro [loroBopy npo HagaHHS
©aHkiBCbKOro npoaykry/nocnyrm abo ymoamu iHLLNX JOrOBOpIB, yknageHnx mix KnieHtom ta baHkom, nonoxeHHs usoro YAB0
MatoTb NPIOPUTETHY CUMY Ta 3acTocoBYyOTbCS CTOpOHaMM 40 B3aEMOBIAHOCUH, LLO BUHUKAIOTL/AiOTh BiANOBIAHO 4O yKNageHUX
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpoHM NpsiMO He nepeabauunnu iHwe.

2.6. YknageHHs YOBO, JoroBopy npo HagaHHA 6aHKiBCbKoro npoAaykty/nocnyru abo KomnnekcHoro goroBopy
npo HagaHHA 6aHKIBCbKUX NOCHYT.

2.6.1. YknapganHsa YOBO BigbysaeTtbca nig vac 3BepHeHHs KnienTa oo baHky wnsxom oopMneHHs Ta NignucaHHs
Knientom 3asBu npo HagaHHa 6aHkiBCbkoro npogykTy/nocnyrn abo KomnnekcHoro Aorosopy npo HagaHHs 6aHKiBCbKMX NOCNyr,
Aaka mictutb 3rogy KnieHta Ha npuiHatTs nponoaudii NAT «BAHK KPEOWUT AOHIMPO» yknactm YHiBepcanbHW [OroBip
BaHkiBCcbkoro obcnyroByBaHHs KnieHTiB-isnyHnx ocid y MAT « BAHK KPEOWUT OHIMPO» (akuenT). MignucaHHam BignosigHoi
3aaBun Npo HagaHHs GaHkiBcbKoro npoaykty/nocnyrm abo KomnnekcHoro goroBopy npo HagaHvHA 6aHkiBcbkux nocnyr KnieHt
nigTBEPXYE LLO BiH 03HaomneHun 3 ymosamu YBO, npuiiHsB Moro ymoBu 6€3yMOBHO Ta Y MOBHOMY 06CA3i, NPUIMHSB Ha cebe
30060B’A3aHHA AOTPMMYBaTUCh X Ta 3rofeH 3 yknagaHHaM 3 bankom YOBO.

2.6.2. YOBO BBaxaeTbCs yKnageHum 3 Aatu BUMHEHHs BaHkom Ha BignoBigHin 3asBi Npo HagaHHs GaHKiBCbKOro
npoaykty/nocnyrn KnieHta BigMiTKM nNpo il NPUAHATTS, SKWO iHWe He nepegbadeHo y BignoBigHiM 3asBi Npo HagaHHsS
©aHkiBcbKkoro npogykry/nocnyru. CkpinneHHs neyaTkoro banky YBO 3aincHioeTbes 3a AomoBreHicTio CTOpiH, sika 3a3HavyaeTbcs
y BignoBigHin 3asei Npo HagaHHa 6aHKIBCLKOro NpoaykTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBm nNpo HagaHHa 6aHkiBCcbkoro npoaykty/nocnyrn KnieHT nmigTBepaXye, WO BiH
yknagae YOBO y Tomy yncni Ha nigcrasi npyHUmny «cBoboam JoroBopy», BU3Ha4YeHoro ctattsiMu 6 1a 627 LininbHoro kogekcy
Ykpainu. KnieHt 6e3BigknuMyHO nigTBepaxye, wo nonoxeHHs YOBO oMy 3po3yMmini, € po3yMHUMK Ta cnpaBegnuBumn. Bci
paxyHKuW, BioKpWTi Ha niacTasi Ta y nopaaky, nepeadaveHomy YBO, KnieHT noroaxyeTbcst BBaXaTu TakMMu, LLO BiAKPUTI Y TOMY
yncni Ha nigctasi uporo YOBO, npu upomy CTOPOHM BUXOAMTMMYTb 3 TOrO, WO BignosigHa Ais byna BuMHeHa KnieHTom Ha
nigctasi YOBO, a sragaHi TyT BigHOCMHM CTOpiH NOYMHAIOTL perynioBaTncst ymoBamu okpemoro baHkiBCcbKoro npoaykry/nocnyru
nvwe 3 gatv nignnucaHHs CtopoHamu 3asBu Ha HagaHHSA GaHKIBCbKOro NpoAyKTy/mocnyru.

2.6.4. KnieHT mae npaBo ckopuctatucb Oyab-sikMM BaHKiBCbkMM MpOAyKTOM/MOCAYroK, WO NPOnoHyeTbea BaHkom y
pamkax YOBO.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no banky BignosigHy 3asiBy Npo HagaHHSA
GaHKiBCbKOro MpoaykTy/mocnyrn y ABOX MNpUMipHMKax 3a copmoto, obymMOBNeHow yMoBaMu BignoBigHOro baHkiBCbKOro
npoaykty/nocnyru, Ta npep'sBnsie nacnopt abo iHWWIA JOKYMEHT, Wo nocsigvye ocoby, a Takox, 3a HeobXigHOCTi, iHLi
OOKYMEHTU, nepenik Ta 3MICT SKMX BM3HAYaETbCA YMHHUM 3aKOHOOABCTBOM YKpaiHu Ta baHkom BignosigHO OO napameTpis
BaHkiBcbkoro npoaykry/nocnyru. ®PisvyHi 0cobu - pesmaeHTM OoOAaTKOBO MatoTb NPen'aBuTM OOKYMEHT, BUAAHUN OpraHoM
OepxaBHOI NogaTKkoBOi Cnyx0u, Lo 3acBigyye ix peectpadito y [lepxxaBHOMy peecTpi di3nyHmx ocib - nnaTHUKiB nogaTkiB. y pasi
AKkwo KnieHT 3anmMaeTbca NignpueEMHNLBKOIO OisNbHICTIO, BiH 3060B'A3aHM Takox nogatu 4o baHky konito BUNMCKU 3 €AMHOrO
OEepPXXaBHOrO PEECTPy OpUAMYHUX OCiO Ta pisnyHnx ocid - nignpveMLUiB, IO MICTUTL BiOMOCTI Npo i3nyHy ocoby, ska
3alMaETbCA MIANPUEMHULBKOK AISNbHICTIO. Yy pasi akwo KrieHT 3anmaeTbcsl He3anexHow NpodeCinHOK AiAnbHICTIO, BiH
3060B's13aHUI Takox nogatn Ao baHky Konio AOKYMeHTa, Lo NiATBEpAKYE B3ATTSI HA o6nik Takoi ocobu BiANOBiAHUM OpraHoM
JepxaBHOI NoAaTKOBOT CNyou.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHkiBCbKOro npoaykTy/nocnyru KnieHT nigTBepakye, Wo BiH 03HANOMMEHWI 3
ymoBamu YOBO, Tapudamn baHky Ta/abo YMoBamu 3anyyveHHss 6aHKIBCbKMX BKMagiB Ta iHWOW iHopMauio 3a BianoBiaHUMHA
BaHkiBCbkuMK npogykTamu, Aki mictatees y YOBO Ta/abo onpuniogHeHi Ha OdiuinHomy cawnTi Banky (Bknagka lMpuBaTHUM
knieHtam) Ta y BipgineHHsix baHky Ta 6e3yMOBHO i y MOBHOMY 06CA3i ix npuimMae.

2.6.7. Nicnsa npunHaTTa 3agBm Npo HagaHHA 6aHKIBCLKOro NPOAYKTY/Nocnyry Ta npoeeAeHHs ineHTudikauii Knienta baHk
posrnagae 3asBy y cTpok oo 10 kaneHaapHux OHIB 3 A4aTu HagaHHs 0o baHky BuuesasHaveHoi 3asiBu y BigNoBIAHOCTI OO
BHYTpILLHb00aHKIBCbKUX NpoLienyp.

2.6.8. B pasi no3uMTMBHOrO pilleHHsa Woao HagaHHa baHkiBcbkoro npoaykry/nocnyrm baHk cTaBuTb BiAMITKY Npo
NpURHATTS 3asBuM Npo HagaHHs GaHKIBCbKOro mpoaykTy/mocnyrm Ha o6ox nNpuMIpHUKax Yy BignoBigHOMy po3aini 3assu i3
3a3HavyeHHsIM gaTtu, Mignucy ynoBHoBaxeHOoi ocobu BaHnky nicnst yoro [orosip Npo HagaHHs GaHKiBCbKOro npodykTy/nocnyru
ogHoyacHo 3 Y[BO BBaxaeTbCs yKnageHuM, SKLWO BiAnoBigHOW 3asfBol Npo HaganHA GaHKiBCbKOro NpoaykTy/mocnyru He
nepeabadeHo iHwe. [oOroeip nNpo HagaHHs GaHKIBCbKOro MpoaykTy/mocnyrn Moxe OyTu ckpinneHun nedatkow baHky y pasi
NMMCbMOBOI JOMOBIIEHOCTI CTOpIH, Sika 3a3Ha4Ya€eTbCA Y BiANOBIAHIM 3asiBi Npo HagaHHS O6aHKIBCbKOro npoAykry/nocnyru. y 3assi
npo HafaHHa GaHKIBCbKOro MpoAyKTy/mocnyrn Moxe nepegbadaTvch Mi3Hiwa AaTa HagaHHS nocnyrM y pamkax baHkiBcbkoro
npoaykTy/nocnyru Hix agata odopmneHHs 3assu. OanH NpUMipHUK 3asBK 3 BiAMITKOK NPO NPUAHATTS ii BaHkoM 3anuwaeTses y
BaHky, iHWKnin nosepTaeTbea KnienTy.

2.6.9. Horosip npo HagaHHa GaHKiBCbKOro MPOAYKTY/MOcnyrn cknagaetbcd 3 3asBu nNpo HagaHHs 6aHkiBCbKoro
npoaykty/nocnyr, Tapudis BaHky Ta/abo YMoB 3anyyeHHs1 6aHKIBCbKMX BKNaaiB Ta/abo Po3paxyHKy CykynHOi BapTOCTi kKpeanuTy
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Ta pearnbHOI MpoUeHTHOI cTaBku i uboro YOBO, siki pasoM MicTaTb BCi iCTOTHIi ymoBM [JoroBopy npo HagaHHA HaHKIiBCbKOro
npoaykTy/nocnyru.

2.6.10.baHk Hagae KnieHTy nocnyru/3givicHioe onepadii 3a JJoroBopom nNpo HagaHHA GaHKiBCbKOro npodyKTy/mocnyru
3rigHo 3 Tapudpamum BaHky, WO AiloTe Ha AaTy 34iNCHeHHsA/HagaHHs BignoBigHoOi onepadii/nocnyru. Tapndu po3MilyoTeCs Ha
odiuinHomy canti BaHky (Bknagka NpueaTtHi ocobu) Ta/abo y BigaineHHsax baHky.

2.6.11. Y pasi odopmneHHs BaHkiBcbknx npoaykTis/nocnyr, ski nepenbadeHi ymosamn YABO, 3okpema n. 2.3. uboro
YOBO uepes Cuctemy «FreeBank» KnieHT nigTBepaxye, Wo BiH o3HanomneHun 3 ymoBamu YOBO, npuitHsB oro ymoBwu
6e3ymMoBHO Ta y NoBHOMY 06cA3i, NpuiiHAB Ha cebe 3060B’A3aHHS 4OTPMMYBATUCH X Ta 3rofeH 3 yknagaHHaM 3 bankom YOBO.
BeeneHHsa Knientom OgHopa3oBoro napornto, LWo NiaTBepaXKye 34iNCHEHHs onepaLii € noro akuenToM Ha yknageHHs YOBO.

2.7. BHeceHHs 3MmiH go YOBO

2.7.1. bes yknagaHHs 6yab-sKMX JOroBOPiB Npo 3MiHy AoroBopy baHk mae npaBo BHocuTy 3miHv o YOBO, y Tomy yucni
no Tapudis BaHky.

2.7.2. B pasi BHeceHHs 3MiH BaHk nosigomnse KnieHra:

2.7.2.1. npo 3miHn go YABO - He nisHiwe, Hix 3a 30 (TpMALATL) KaneHaapHUX AHIiB, A0 BBEOEHHS TakuX 3MiH Y Aito;

2.7.2.2. npo 3miHn go Tapucis baHky - He ni3Hiwe, Hix 3a 30 (TPMALATL) KaneHaapHU AeHb 40 BBEAEHHS Takux 3MiH Yy
aito.

2.7.2.3. npo 3miHn go Oopatkie o YOBO - He ni3Hiwe, HixX 3a 3 (Tpu) KaneHaapHi AHi, 10 BBEAEHHS TaKMX 3MiH Yy [ito;

2.7.3. TloBigomneHHs Npo 3miHWM baHk 34iicHI0E OAHUM 3 HAcTYNHKUX cnocobiB (3a Bubopom BaHky):

2.7.3.1. wngaxom po3milieHHs iHdopmauii Ha OdiviiHomy canTi BaHky - www.creditdnepr.com.ua (Bknazgka MNpuBaTtHUM
KnieHTam);

2.7.3.2. WnAXoM po3MmileHHs iHdopmadii Ha iHpopMaLiiHUX CTeHAax, WO 3HAXoAATbCs Y MPUMILLEHHAX BigdineHb
BaHky;

2.7.3.3. wnsaxom o3HaviomneHHs KnieHta y nmcbMoBin dopMi 3rigHo 3 nyHktom 2.7.4. YABO.

2.7.4. CTOpOHU AOMOBUNMUCH, WO KNieHT BBaXXaeTbCsl HANeXHWM YMHOM, Yy TOMY YMCIli TMCbMOBO NoBigoMneHum/
O3HaWOMIEeHUM:

2.7.4.1. Tpo 3miHu 8o YABEO, y momy yucni 0o Tapucpie baHky, — y pasi po3amilleHHs baHkom BignosigHoi iHbopmaLii Ha
OdiuintHomy cawTi BaHky (www.creditdnepr.com.ua / MNpuBaTHMM KrnieHTam) Ta/abo Ha iHdopmauinHux cTeHgax y BigaineHHax
BaHky 3a 30 kaneHgapHVX AHIB 0O OaTy BBEAEHHS 3MiH Y Aito, Ta BiACYTHOCTI Big KnieHTa Ha gaTy BBeOEHHS BiAMNOBIAHMX 3MiH Y
nito 3aaBum npo posipBaHHs [loroBopy Npo HagaHHA 6aHKiBCbKOro npodykty/nocnyrm ta/abo 3assu npo posipeaHHs YABO, wo
BBaXXAETbCA NPUAHATTAM KnieHTOM 3a3HayeHnx 3MiH, BignosigHo Ao yactnHu 3 ctatTi 205 LiMBinbHOro kogekcy YkpaiHu.

2.7.4.2. [lpo HadaHHs Osepdpaghmy/KpedumHoi niHii y po3mipi, wo He nepesuulye cymy 3a3HaqeHy y 8idnosioHil 3asiei
npo HadaHHs baHKieCbK020 NPOodykmy — y pasi BBeAeHHs npasunbHoro lMIH-kogy Ta/abo 3pgiicHeHHi onepauii 3a paxyHoK
OBepapadTy/KpeantHoi niHii.

2.7.4.3. [lpo 3miHy po3mipy Osepdpacbmy/KpedumHoi niHii y mexax cymu 3asHa4yeHoi y 8i0noeidHiti 3asei npo HadaHHs
baHkigcbko020 Mpodykmy abo y Mexax MakcumarsbHOi cymu nepedbayeHoi ymosamu 8idrnogidHo20 baHKieCcbko20 npodykmy —y
pasi BBegeHHs npasunbHoro [NIH-kogy Ta/abo 3aiicHeHHi onepauin 3a HOBMMU ymoBamMu 3a paxyHok Oeepapadty/KpeauTHoi
niHii Ta/abo oTpumanHsa 3roam KnieHta Ha 3miHy poamipy OepapadTy/KpeanTHOI niHii npu 3AiCHEeHHI nomy TenedOHHOro
A3BiHka 3a gonomoroto KoHtakT LieHTpy Ta micns ycnilwHoro npoBegeHHs igeHTuadikauii KnieHta Ta KpegutHoro gorosopy.

2.7.4.4. Tlpo 3miHy ymos HalaHHsi Osepopagpmy/KpedumHoi niHii/Cmpokosozo kpedumy 3a Oito4yumu baHKIi8CbKUMU
npodykmamu 3a akmugHUMU orepauismu 3 ¢hidu4HUMU ocobamu— y pasi 3AiINCHEHHS OAHIET 3 Aii:

- oTpumanHsa KnieHtom nosigomneHnHs y Cuctemi «FreeBanky», npo wo y BaHky 36epiraeTtbcs BignosigHa iHpopmaldisi;

- BBegeHHs Knientom/OepxaTenem MnaTixHoi kKapTkn npasunbHoro MIH-koay Ta/abo 3aiicHeHHi onepadin 3a HoBUMYK

ymoBamMu 3a paxyHok OepppadTy/KpeautHoi ninii/CTpokoBOro kpeauty 3a AitouMMu GaHKiBCbKMMMW NpoaykTamu 3a

aKTUBHUMMK onepauiamn 3 disnyHnMmn ocobammy»;

- BpYYeHHs KrnieHTy nMcbMOBOro NoBigoMITEHHsT 0COOUCTO Mig Nianuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3asHaveHy y 3asiBi npo HagaHHA 6GaHKIBCbKOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy y iHWOMY [AOKyMeHTi, HagaHomy [o badky (dakT BignpasneHHs

NigTBEPAXYETLCS MOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy nosigomneHHs y Burnagi SMS-nosigoMneHHs Ha Homep MobinbHoro TenedoHy 3a3HayeHoro y

3anBi Npo HagaHHst GaHKiBCbKOro npoaykTy/nocnyru, abo Ha Homep MobinbHoro TenedoHy, skMin Gyae NoBiAOMMEHWN

camum KnieHToM NnMcbMOBO;

- 3pincHeHHs TenedoHHoro A3BiHka KnieHTy 3a gonomoroto KoHTakT LieHTpy Ta NoBiAOMMeHHS Npo 3MiHy YMOB HagaHHS

OBepapadTy/KpeantHoi niHii/CTPpOKOBOro KpeauTty 3a LiloYuMK NpoayKTamu 3a akTUBHMMM onepauigMu 3 isnyHnMu

onepauisgmMu, y Tomy 4mcni 3miHy poamipy Kpeguty nicnsa npoBeaeHHs ineHTudikadii KnieHta ta KpegutHoro gorosopy Ta

oTpuMaHHs 3rogu KrnieHTta Ha 3MiHy.

2.7.4.5. 3 iHdopMauieto, nepenbaveHoto Mpasunamu HalaHHs 6baHkamu YKpaiHu iHgbopmauii crioxusadyy npo ymosu
KpedumyeaHHs1 ma CyKyrnHy eapmicmb kpedumy, 3ameepOxeHumu nocmarosoro [NpasniHHsa HBY eid 10.05.2007 Ne 168 , npo
ymosu kpedumysarHsi y AT «BAHK KPEOUT AHIMNPO» (a makox tio2o micue3HaxodxeHHs: M. Kuis, 8yn. MedyHukosa, 3), a
came: MOXrugy cyMy Kpedumy; CmMPOK, Ha sIKUl Kpedum mMoxe 6ymu odepxaHuli; He0bxiOHicmb 30iliCHEHHST OUiHKU MalHa ma,
SKWO maka ouiHKa € HeobXiOHO, KUM 80Ha 30iliCHIOEMbLCS, UifIb08€e NPU3HAaYeHHs1 Kpedumy,; ¢hopMu (1020 3abe3rneqyeHHsI; HasieHI
¢opmu KpedumyeaHHs 3 KOPOMKUM OrucomMm eiOMiHHOcmeU MiX HUMU, 30KpemMa MiX 30608'A3aHHSAMU KiieHma, fnpouyeHmHa
cmaska 3a Kpedumom ma ii mur; opieHmMo8HYy CyKyrnHy eapmicmb Kpedumy i apmicmb 8CiX CyrymHixX Nocrye, a makox iHWux
piHaHco8UX 30608’°A3aHb, 5Ki M08’a3aHi 3 ompuMaHHsIM, 0b6Cry208y8aHHSIM ma ro2alleHHsIM Kpedumy; CmMpPOK, Ha KUl Kpedum
Moxe 6ymu odepxxaHO; 8apiaHmu Mo2aweHHs Kpedumy, 6K/Yarodu KifbKicmbe rnamexis, ix nepioduyHicmb ma obcsau;
MOXIugicmb ma ymMosu O0OCMPOKOBO20 MOBEPHEHHST Kpedumy, repeeaau i HedosiKu MPONOHO8aHUX CXeM KpedumyeaHHs;
gidomocmi npo me, sk Knienm moxe odepxxamu OoknadHiwy iHghopmauito,-y pasi nignucanHa KnieHTom 3asiBu Npo HagaHHS
HaHKiBCbKOro NpoAykTy/nocnyrv 4ns oTpMMaHHs BignoeigHoi nocnyrn, obpaHoi BianoBigHo A0 HagaHoi iHdopmalii.
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2.7.4.6. 3 PospaxyHKoM CyKyrnHOi eapmocmi kpedumy ma peasibHOI MPpOUeHMHOI cmasku, y momy quchi - y pasi 3miHn
ymoB HapgaHHs Kpeguty,—y pasi ocobuctoi 3roam KnieHta Ha o3HamoMneHHs 3 Po3paxyHKOM CyKyMHOI BapTOCTi KpeauTty Ta
peanbHOi NpoueHTHoi cTaBkun Ha OdiuitHoMy canTi BaHky nicns BBeAeHHs BianoBigHMX napameTpis (www.creditdnepr.com.ua /
MpuBaTHum knieHTam / KpeauTn), aka 6yna HagjaHa y 3asBi npo HagaHHA GaHkiBCbKOro npoaykty/nocnyrm ta/abo wnixom
BBeAeHHs1 npaBunbHoro MNIH-koay Ha 3Hak 3roaum 3 BigNoBiaHo iHpopMauieto BigobpaxkeHoto ATM.

2.7.4.7. lpo sumozy nozaweHHs1 bopzosux 30608’s3aHb KnieHma y eidnosioHocmi do Y60 — y pasi HanpaBneHHs
NMMCLMOBOIO NOBIAOMIEHHA Ha agpecy KnieHTa 3a3HayeHy y 3asBi Npo HagaHHA GaHKiBCbKOro npodykTy/nocnyru, abo Ha agpecy,
abo B iHWIOMY OKYMEHTI, HagaHomy o baHky (dhakT BignpaBneHHs NiaTBEPKYETbCA MOLUTOBUM PEECTPOM).

2.7.4.8. llpo 3miHy nMpoueHmMHoi cmaeku, wo Hapaxosyembcs Ha Bkrnad Ha eumoey — y pasi po3miwieHHs BaHkom
BignosigHoi iHdopmauii Ha OdivitHomy cawnTi BaHky (www.creditdnepr.com.ua /TpuBaTHUM KnieHTam) Ta/abo Ha iHdopMaLinHMX
cteHpax y BigaineHHax BaHky 3a 30 kaneHoapHuX OHiB 0O AaTW BBEAEHHS 3MiH y Aito, Ta BigcyTHocTi Bif KnieHTa Ha gaTy
BBEJEHHS BiANOBIAHNX 3MiH Yy Aito 3asBu Npo posipBaHHsA [JoroBopy Npo HagaHHA GaHKiBCbKOro npoAykTy/nocnyru ta/abo 3assu
npo posipaHHa YABO, wo BBaxaeTbcA NpURHATTAM KrieHTOM 3a3HayeHux 3MiH, BignoBigHO Ao 4YactuHu 3 ctatTti 205
LinsinbHoro koaekcy YkpaiHu.

2.7.4.9. Y paasi 30iticHeHHs1 baHkom ma/abo KnieHmom odHiel abo Kinbkox dill, a came:

—  BpyYeHHs KnieHTy NMCbMOBOro NoBigoMeHHst ocobucTo nig nignuc;

— nepegaya MUCbMOBOIO MOBIAOMIIEHHSA B YCTAHOBY MOLUTOBOrO 3B’A3KY ANS BiANpaBrieHHs Ha agpecy, 3a3HadveHy y
3asBi Npo HagaHHs 6aHKiBCbkoro NpoAykTy/nocnyr, abo Ha agpecy, abo B iHWOMY AOKYMEHTI, HagaHoMy Ao baHky;

—  HanpaBfieHHs MMCbMOBOTO MOBIAOMIIEHHST Ha agpecy KnieHTa 3asHaveHy y 3asBi Mpo HagaHHSA OGaHKIBCbKOrO
npoaykTty/nocnyrn, abo Ha agpecy, abo B iHWOMY [AOKyMeHTi, HagaHomy Ao baHky (dakT BsignpaBneHHs
NiATBEPAXKYETHCA NOLUTOBUM PEECTPOM);

— otpumaHHs KnieHtom nosigomnerHs y Cuctemi «FreeBank», npo wo y baHky 36epiraetbes BignosigHa iHdopmalis;

—  HanpasneHHs KnieHTy nosigomneHHs y Burnsaai SMS-nosigomneHHss Ha Homep MobinbHOro TenedoHy, 3a3HavyeHoro
y 3asBi npo HagaHHa 6GaHKiBCbKOro npogykTy/mocnyrn, abo Ha Homep MObGinbHOro TenedoHy, skun Oyae
nosigomnennii cammm KnieHTom nncbMoBO.

KnieHT BBaXKaeTbCA MOBIAOMMEHMM HaBiTb Y TOMY BMMAAKY, KON NMCbMOBE MOBIAOMIEHHS, HagicrnaHe Ha Moro OCTaHHIo
BiJOMY agpecy (3asHaveHy y 3asBi Npo HagaHHA GaHKiBCbKOro npoAdykTy/mocnyrn ta/abo nncbMoBo nosigomMreHa KnieHtom) He
6yno oMy AOCTaBNeHo (BPy4YEHO) HE3anexHo Bif MPUYKH.

2.7.5. NignucaHHsam 3asiBu Npo HagaHHst BaHkiBcbkoro npoaykTy/mocnyrn BaHk Ta KnieHT JOMOBMMMCD, WO Yy BUNAOKy
Hesroau KnieHTa i3 3anponoHoBaHumu baHkom 3miHamu go YOBO, y Tomy umcnu go Tapudis, KnieHT 3060B’si3aHUiA He ni3Hilwe
Hixk 3a 3 (Tpun) OnepauinHux (poboumrx) AHI A0 AaTU HABPaHHS YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.5.1. akwo KnieHT He nmoroavecs 3i 3MiHamu Ao okpemux nyHkTiB YOABO Ta/a6o 3i 3amiHamun po Tapwudis, y
BignoBigHocTi o sikmx baHk Hagae KnieHTy nocnyru - KnieHT 3060B’s13aHMIA BUKOHaTK BCi 000B’A3kM 3a BignosigH1m [oroBopom
npo HapgaHHA 6aHKiBCbKOro NpoAaykTy/nocnyrv Ta nogatn Ao baxky 3asBy npo posipeaHHs [JoroBopy npo HagaHHs 6aHKIBCLKOro
npoaykTy/nocnyru, iHWi baHkiBCbki NpoayKTW/NOCAYrM NPOAOBXYOThH CBOK Ait0.

2.7.5.2. akwo KnieHT He noroguecs 3i amiHamn fo YOBO, ski ctocytoTbesl Beix BaHkiBcbkux npogykTiB/nocnyr, Lo
nponoHytoTbest BaHkom y pamkax YOBO - KnieHT 3060B’si3aHuii BUKoHaTK Bei 06oB’si3ku 3a YOBO Ta nogatu Ao banky 3asBy npo
posipBaHHs YOBO.

2.7.6. B pasi otpumaHnHs Big Knienta 3asasu npo posipeaHHsa YOBO:

— BbaHk npunuHsie obcnyroByBaHHA KnieHTa 3a BciMa BaHkiBCbkvMu npogykTtamu/nocnyramu, wo 6ynm odopmneHi
Knientom y pamkax YOBO, Ta Bci 3060B’3aHHst BaHka CTOCOBHO HagaHHsi MOcnyr 3a BianoBigHUMK BaHkiBCbkuMun
npoayKTamw/mocnyramm NpunUHATLCS;

—  CTPOK KiHLEBOro BMKOHaHHS Bcix 3000B’si3aHb KnieHTa 3a Bciva [loroBopamMu npo HagaHHs 6aHKiBCbKOro
NpoaykTy/nMocnyrM € TakuMm, WO HacTaB, y 3B'A3Ky 3 4mm KnieHT 3060B’A3aHuii y Taky AaTy BMKOHaTW BCi CBOI
3000B’a3aHHA 3a YOBO y noBHOMyY 06ca3i. Y pasi HEBUKOHAHHSI abo HeHaNeXHOro BUKoHaHHs KnieHToM 3060B’s3aHb
3a YBO y 3a3HayeHuit TepMiH, KnieHT 3060B’s13aHuin cnnatutu cymy 3aboproaHocTi nepes baHkom 3 ypaxyBaHHsIM
BCTaHOBIIEHOTO iHAEKCY iHNALT 3@ BECb Yac NPOCTPOYEHHS, TP MPOLIEHTU PiYHUX Bif, NPOCTPOYEHOI CYMU, MPOLIEHTU
3a NigBULLIEHOK NMPOLEHTHOK CTaBkok Ta/abo wTtpacd, Ta/abo neHto, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHSI
BMKOHAHHSA 3000B’A3aHb, 3rigHO 3 Tapudamm baHky Ta BignosigHMM [OroBOpOM MPO HafaHHs OaHKiBCbKOro
npoaykTy/nocnyru;

—  SKLWO Ha TaKy aarty, y pamkax YBO poswmiwenun Bknag — 3 uiei aatv Bknag BBaXKaeTbCA JOCTPOKOBO PO3ipBaHMM 3a
iHiLiaTVBM KnieHTa y BignosigHocTi o [JoroBopy 6aHKiBCbKOro BKNaay;

— YOBO € posipBaHUM 3 MOMEHTY NMOBHOTO BUKOHAHHSI 3060B’A3aHb CTOPIH 3@ HUM.

2.7.7. HeotpumaHHsa BaHkom Ao gatn HabpaHHst YnHHOCTI 3MiH Ao YOBO, y Tomy uucni go Tapudis, nucbmoBoi 3asisu
npo posipBaHHsA [loroBopy npo HagaHHa GaHKIiBCbKOro npoaykty/nocnyrn Ta/abo 3aseu npo posipBaHHa YOBO, cBiguntb npo
srogy KnieHta 3 3anponoHoBaHumu 3miHamun go YABO, y Tomy uncni go Tapudis, a noganbiue obcnyroByBaHHs baHkom KnieHTa
3a BignoBigHNMMK BaHkiBCbKMMU NpodyKTamu/nocnyramu 34ifiCHIOETLCA 3 BpaxyBaHHAM TaKMX 3MiH.

2.7.8. Axkwo ogHe abo gekinbka 3 nonoxeHs YOBO € abo cTaoTb HeAiiCHMMY 3 Byab-AKOi MPUYMHK, Lie He € NiaCTaBow
AN Npu3ynuHeHHs Aii iHwux nonoxeHs YABO.

2.7.9. 3Baxaroum Ha Te, Wo baHk 3ailicHioe GaHKiBCbKY AisiNbHICTb | HA BaHK NOLWMPOETLCS peryntoBaHHsA Ta 6aHKIBCHKUNA
Harnsig 3i ctopoHn HauioHaneHoro 6aHky Ykpaiiu, CTOpoHM norogunucs, Wo yMOBW 34iMCHEHHs onepaliii 3a YOBO He MoxyTb
cynepeynT HopmaMm | npaBunamM, BCTAHOBIIEHWM HOPMaTUBHO-NpaBoBUMKM akTamu HBY, iHWWMMKM akTtamm 4YuHHOro
3akoHofdaBcTBa. Y BuMnagky, Akwo ymosu Y[BO cynepevatb HOpmam i npasunam, BCTAHOBMEHVWM HOPMAaTUBHO-NPaBOBUMU
aktamu HBY, iHWK1MK akTamn YMHHOIO 3aKOHOA4ABCTBA, NPIOPUTET MaloTb HOPMU | MpaBuna, BCTaHoBMNEeHi akTamu HBY, YMHHOro
3akoHodaBcTBa. 3a3HayeHe CTOCYETbCH, 30Kpema, obmexeHb LWoAo BuAaadi roTiBkM yepes kacy baHky, BaHk mae npaso
BiAMOBWUTM Yy MpPOBEAEHHI onepaLlii, iHiuinoBaHoi KrnieHToM Ha nigctasi uboro nyHkTy YOBO, i KnieHT Ha ue noromxyetbcs
npuegHaHHam go YABO.

2.7.10.KnieHt Ta BaHk norogunucs, Wwo npasoBigHOCUHU Mk CTOpoHamu, AKi BUHUKNW 3 yknageHoro mik CTopoHamu
KomnnekcHoro goroBopy npo HadaHHs ©GaHKiBCbKMX MOCAYr, perynolTbes BiANoOBiAHMM po3ginom 5 «Bigkputta noTouHMX
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paxyHkiB, onepauil 3a SKMMU MOXYTb 3[iNCHIOBATUCA 3 BUKOPUCTaHHAM MMaTiKHUX KapToK, Ta 34iMCHEHHs onepauin 3a ummn
paxyHKaMu» y YacTWHI NOPAAKY BiAKPUTTS, 30IMCHEHHS onepauiin 3a MOTOYHMM paxyHKom (PaxyHkoM), MopsiAKy po3paxyHKiB Ta
npoBeAeHHs onepauin 3a PaxyHkom, Buaadi Ta o6cnyrosyBaHHs MnaTikHOT KapTku, NOPSAKY 3akpuTTa PaxyHKy, a TakoxX iHLInX
ymoB ob6cnyroByBaHHs Takux PaxyHkis Ta NnaTikHux KapTok, po3ainoM 6 «YMoBW HagaHHS CNOXMBYMX KpEOUTIBY» Y YaCTUHI YMOB
KpeauTyBaHHS KnieHTa, HapaxyBaHHS NPOLEHTIB 3a KOPUCTYBaHHS KpeanTom, BUKOHaHHS rpoLloBmx 3060B’A3aHb 3a Kpegutom
YOBO.

PO3411 3. YMOBU PO3MILWEHHA BAHKIBCbKUX BKITALIB

3.1. Uew po3gin BusHavae ymoBu po3milleHHs Bknagis (sk CTpokoBux BknagiB, Tak i BknagiB Ha Bumory),nopsgok
BiOKPUTTA BknagHux paxyHkiB, 34iMCHEHHS onepaui 3a BknagHummn paxyHkamu, NopsaoK BCTAHOBMEHHSA PO3Mipy MPOUEeHTHOT
CTaBKW, LU0 HapaxoBYeTbCs Ha Bknag, nmopsgok HapaxyBaHHsi MpOUEHTIB Ha Bknmag, CTpokvM Ta mopsgok 3apaxyBaHHA Ta
NMOBEPHEHHS KOLWWTIB 3 BknagHoro paxyHKy, a Takox iHwi ymoBM, 06¢cnyrosyBaHHA BknagHnx paxyHkis.

3.2. BknapHi onepaduii y baHky 3a yqacTio KnieHTa 3gincHioTbCca Ha nigcTasi yknageHoro Mix baHkom i KnieHtom [Jorosopy
6aHKIBCbKOro BKNaay, AK1iA YKNagaeTbes WNSXoM 0dopMreHHs 3asBu Npo po3milLeHHA 6aHKIBCbLKOro Bkragy, Y BignoBigHOCTI 40
YMOB po3milLieHHs 6aHKiBCbKMX Bknagis Ta uboro YABO.

3.3. Mopspok po3miweHHA Bknaay

3.3.1. 3 meToto ocpopmneHHst Bknagy KnieHT 3BepTaeTbest 4o BaHky 3 3asB0ot0 Npo po3MilleHHs 6aHKiBCbKOro BKnazay, B
SKiN GIKCYHOTbCS KOHKPETHI NapameTpu obpaHoro HUM BuAay 6aHkiBcbkoro Bknaay, y Tomy uncni, cyma, cTpok, Bug Bknaay, Bara
ans 6aHkiBCbKMx MeTaniB, TO6TO BCi icTOTHI ymoBM [loroBopy 6aHKiBCbKOro BKnaay.

3.3.2. Bug Bknagy obupaetbca KnieHTOM caMOCTIHO 3rigHO 3 YMoBaMu 3any4veHHss OaHKiBCbKMX BKagis,
onpuniogHeHnmmn Ha OdiuinHomy cawnTi BaHky Ta/abo posmileHnmn y BigaineHHsx BaHky.

3.3.3. Ha nigctasi odoopmneHoro [loroBopy 6aHkiBCcbkoro Bknagy, baHk npuimae Ha 36epiraHHs Big KnieHTa 6aHKiBCbKMI
Bknap Ta 3060B’a3yeTbea Bunnatuty KnieHty cymy Bknagy i npoueHTn Ha Bknapg Ha ymoBax Ta y nopsigky, BCTaHOBNEHUMMN
[orosopom 6aHkiBCbKOro Bknagy, YMoBamMu 3anyyeHHsi 6aHkiBcbkmx Bknagis Ta YOBO.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignucaHHst CTopoHamu, CKpinneHHs nevaTkoo baHky
3asnBun Npo po3millleHHs1 GaHKIBCLKOro BKagy Ta 3apaxyBaHHSA cymu Bknagy, 3a3HadeHoi y 3asBi npo po3milleHHs1 6aHKIBCbKOro
Bknagy, Ha BknagHunm paxyHok (Hdarta 3anydeHHs Bknapgy). [orosip ©0aHKiBCbKOro BKMagy € HeyKnageHum y pasi
HenepepaxyBaHHSA KnieHToM Ha BknagHui paxyHoK rpoLuoBoi cymm (baHKiBCbkMx MeTaniB) y cymi Bknagy, BctaHOBReHin 3asBoto
npo po3mileHHs 6aHKiBCbKOro Bknagy, BNpoAoBX 5 (m’'aTu) 6aHKiBCbKUX AHIB MOYMHAKYM 3 HAacTynHOro GaHKiBCbKOro AHsA 3a
OHeM yknagaHHs [Jorosopy 6aHkiBcbkoro Bknagy, Ta BknagHuii paxyHOK nignsrae 3akpuTTiO.

3.3.5. BHeceHHs Bknagy Ha BknagHuii paxyHOK Ta nogarnblue MONOBHEHHS BkrnagHoOro paxyHKy (SKWO ymoBamum
BignosigHoro GaHkiBcbkoro Bknagy nepenbavaeTbcs MOXMMBICTE [0O4ATKOBOTO BHECEHHSI KOLWITIB (MOMoBHEHHs Bknagy))
30iMCHI0ETLCS rOTiBKOK abo LINsSXoM nepepaxyBaHHs y 6e3roTiBkoBin dopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro y baHky,
3 iHworo paxyHky KnieHTa, abo Haginwnm Ha im's KnieHta Big iHWOT ocobu 3 goaepxaHHSM BMMOT YMHHOIO 3aKOHOAABCTBaA, Y
LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamecst Ha oepXKaHHsi FpOLLOBMX KOLUTIB Bif, iHLWOT ocobu, HagaBLwu il HeobxiaHi AaHi
npo cBi BknagHui paxyHok.

BHeceHHs BaHkiBCbkoro metany Ha BknagHuii meTaneBuii paxyHOK Ta noganblue nonoBHeHHS BknagHoro metaneBoro
paxyHKy (sKwo ymoBamu GaHkiBcbkoro Bknagy y 6aHkiBCbkux meTanax nepenbavaetbCa MOXIMBICTb JOAATKOBOrO BHECEHHSI
KOLWTIB (NONOBHEHHs1 Bknagy)) 34IMCHIOETBCA LUNSXOM MepepaxyBaHHsA BigMoBiAHWMX GaHKIBCbkMX MeTaniB o6nikoBoi macu y
TPOWCBKMX YHLIisIX 3 MOTOYHOTO MeTaneBoro paxyHky BknagHvka Ha A0ro 4eno3nTHUIA paxyHoK y 6aHKiBCbKUX MeTanax.

3.3.6. powosi kowTK, NpuUnHATI BaHkom y nmicnsionepaudiiHniA Yac, BUXigHWA, CBATKOBUIA abo iHWWMA Hepobounii AeHsb,
3apaxoBylOTbCA Ha BknagHui paxyHOK y nepliuii 3a UMM BUXIOHUM, CBATKOBUM abo iHWMM Hepobouum gHem OnepauiinHuin
(pobounit)aeHb, AKLWO iHWe He nepenbaveHo [doroBopom GaHKIBCHKOro BKragy.

3.3.7. BHeCeHHs1 rpoLloBMX KOLTIB/6aHKIBCbKMX MeTaniB MiaTBepAKyeTbCS BigNOBIAHMM AOKYMEHTOM: OLladHa KHUXKa
Ta/abo KBMTAHLA 3 BiAMITKOI Kacupa LoAO0 BHECEHHS KOWTiB/O6aHKIBCbkUX MeTaniB Ha BknagHui paxyHok Ta/abo iHwwui
OOKYMEHT, LLO ii 3aMiHIOE | KU BUOAETLCS 3riQHO 3 BHYTPILLUHIMWM OKYMeHTaMmn baHky.

3.4. TpoueHTHa cTaBKa Ta HapaxyBaHHSA NPOLEHTIB

3.4.1.TlpoueHTHa cTaBka 3a Bknagom BCTAHOBMIOETLCA 3rifHO 3 YMOBaMM 3any4vyeHHs1 6aHKIBCbKMX BKMAAiB, YAHHUMA Y
BaHky Ha aeHb odpopmneHHs Bknagy 3asHayenun n. 3.3.4. YOBO. BignosigHoO A0 YMHHOrO 3aKOHOA4ABCTBA YKpaiHu, NPOTArom
4ii TMM4yacoBoi aaMiHicTpauii Ta nig Yac 3gincHeHHs niksigauii baHky HapaxyBaHHSA NPOLEHTIB He 34iNCHIOETLCS.

3.4.2. Po3Mmip NpoueHTHOI CTaBKW:

3.4.2.1. Po3awmip npoueHTHOi cTaBku 3a CTpokoBuM Bknagom 3asHavaeTbcs y 3asBi Mpo po3MileHHss 6aHKIBCbKOro
BKNagy.

Po3amip npoueHTHOI cTaBkn Ha Bknag y pasi 4LOCTPOKOBOro posipBaHHs il JoroBopy 6aHKIBCLKOro Bkaay 3a iHiLiaTnBo
KnieHTa BCTaHOBNIOETLCS BigNoBiaHO 40 YMOB [loroBopy 6aHKIBCLKOro BKaay.

Mpn gocTtpokoBoMy noBepHeHHi cymu Bknagy abo yactuHm cymu Bknapgy, BaHk 3aificHioe nepepaxyHOK HapaxoBaHWX
Ta/abo cnnaveHux NPOLEHTIB 3a hakTUYHY KiNbKiCTb AHIB 3 4aTW HACTYMNHOT 3a AHEM HAOXOAXEHHS! KOLLTIB Ha BknagHuii paxyHok
[0 Jatu, Wwo nepenye AaTi noBepHeHHs cyMu Bknagy Ha ymoBax, nepenbadeHnx [Jorosopom GaHkiBCbkoro Bknagy. Mpu usomy,
KnieHT popyyae BaHky BupaxyBaTu Pi3HMLIIO MK CYMOIO paHille cnnadveHnx KnieHTy npoueHTiB Ta CyMOlo, WO HanexuTb A0
BUMMATU NiCnsa nepepaxyBaHHS i3 OCHOBHOI cymu Bkragy, sKWO Taka pi3HMUSa Mae Micue.

3.4.2.2. Posmip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry MoXxe 3MiHIOBaTUCh NPOTAroM CTPOKY 3aryyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTn y BantoTi Bknagy Ha Bumory 3a gito4oro y baHky cTtaBkoto.
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Y Bunagky 3MmiHW cuTyauii Ha rpoLloBO-KpeAUTHOMY puHKY YKpaiHu BaHk mae npaBo BignoBiAHWM pilleHHAM
KonerianbHoro opraHy 3miHioBaT# abo OONOBHIOBAaTUM YMOBM 3anyyeHHs GaHKiBCbKMX BknagiB ans Bkragie Ha Bumory 6es
notpe6bu nignucanHs CtopoHamu [JoroBopy nNpo 3miHy [loroBopy 6aHkiBCbKOro Bknagy.

B pasi 3miHn po3amipy NpoLEHTHOI CTaBkK, Ska HapaxoByeTbcs Ha Bknag Ha BuMory, baHk nosigomnse npo Taki 3amiHn 3a
30 (TpuausTe) KaneHaapHUX AHIB A0 AaTw iX BCTYMy Y Ait0 3rigHO 3 MyHKTOM 2.7.3., AKLWO iHWe He nepeabadeHo ymosBamu
BignosigHoro [JoroBopy 6aHkiBCbKOro Bknaay.

3.4.3. TpoueHTn Ha cyMmy Bknaay, HapaxoBytTbCS 3 HACTYMHOIO AHSA 3a AHEM 3apaxyBaHHS rpoLLIOBOT CyMu Ha BknagHui
paxyHoK, OO [OHs, SKkui nepenye nati noBepHeHHs Bknagy KnieHTy, dkwo iHwe He nepenbayeHo BignosigHum [dorosBopom
6aHkiBCbKOro Bknagy.

3.4.4. Y BvnNagKy 30iNCHEHHSI [OOATKOBUX BHECKIB HapaxyBaHHS MPOLEHTIB BigOyBaeTbCs 3 HACTYMHOro AHA 3a OHEM
3apaxyBaHHsi [OAATKOBOro BHECKY Ha BknaaHui paxyHOK A0 OHS, SKui nepeaye hakTUYHOMY NOBEPHEHHIO Bknaay, siKwo iHwe
He nepenbayeHo BianosigHMM [loroBopoM 6aHKIBCbKOro BKragy.

3.4.5. Tpwu BHeceHHi abo nonoBHeHHI Bknagy, y BuxigHi (Hepoboui) oHi, HapaxyBaHHS npoueHTiB Ha Bknag abo Ha cymy
TaKoro NOMOBHEHHS 3AINCHIOETLCS 3 HACTYMHOro AHA 3a AHEM 3apaxyBaHHS rpoLIOBOI CyMy Ha BknagHui paxyHOK, SIKLO iHLIe
He nepenbayeHo BianosigHMM [loroBopoM 6aHKIBCbKOro BKragy.

3.4.6. Tpwn po3paxyHKy NpouUeHTIB 3a Bknagom npuiMmaetbest MeTop, «hakTt/dakT» (pakTuyHa KinbKicTb AHIB y MicAui Ta
poui)Ta dakTnyHa cyma Bknagy.

3.4.7. Bunnata NpoLEeHTIB 34IACHIOETLCA LUMSXOM NepepaxyBaHHA Ha PaxyHok (noToyHuin) KnieHTa, 3a3HayeHun y 3assi
npo po3mileHHss 6aHkiBcbkoro Bknagy. MNpw kanitanisauii NpoLeHTiB, HapaxoBaHi NPOLEHTU NepepaxoBylTbCA Ha BknaaHui
paxyHOK.

Bunnarta npoueHTiB 3a Bknagammn y 6aHKIBCbKMX MeTanax 34iMCHIOETLCA Y BantoTi BKNagy Ha MeTaneBuii paxyHokK, SKLLO cyma
HapaxoBaHuX npoueHTiB Ginblwe abo gopieHoe 0,01 yHLiN.

3.4.8. Bunnarta npoueHTiB 3a BKnagamu y GaHKIBCbKMX MeTanax 34iMCHIETLCA Y HaUiOHamnbHiN BantoTi HA NOTOYHMI
paxyHOK y HaLioHanbHiln BantoTi, SKLLO CyMma HapaxoBaHux npoueHTiB MmeHwe 0,01 yHuin BaHk cnnadvye/3apaxoBye HapaxoBaHi
npoueHTn y aaTy, wo Bignosigae [ati poamilleHHa Bknagy abo y iHwy, Bu3HavyeHy YMoBaMm 3anyyeHHss 6aHKIBCbKMX BKNagis,
nary, abo/ta y [laTy noBepHeHHs Bknagy.

3.4.9. Axkwo pgaTa BUMNNATM HapaxoBaHMX NPOLIEHTIB npunagae Ha Hepobouuit abo CBATKOBMIA AeHb, TO iX BunnaTta
3piicH0eTbCa BaHkom y HacTynHUIM nepuunin Onepadiinun (pobo4nin) oeHb nicnsa Hepobo4voro abo CBATKOBOro AHsS abo, 3a yMOBU
HasIBHOCTi TEXHIYHOT MOXNMNBOCTI, AeHb BM3Ha4veHun n. 3.4.8. YOBO.

3.4.10.4kwo ue nepegbadeHo BMMOramm Aito4oro 3akoHogaBcTBa YKpaiHn baHk Moxe BUCTynaTu NnogaTtkoBUM areHToM
oo cnnatu o GrogkeTy Cymm NoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot lMogatkoBum Kogekcowm, i3 3aranbHoi cymum
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSLb HAa CyMM BaHKIBCbKMX BKIaAHWX (4EeNO3UTHUX) PaxyHKiB.

3.5. lMoBepHeHHsa Bknaay

3.5.1. MoBepHeHHs CTPOKOBOTro Bkady micns 3akiHyeHHo CTPOKY 3anyyeHHs.

3.5.1.1. losepHeHHs Bknagy 3gincHoeTbca Ha PaxyHok (moTodHuin) BknagHuka, 3a3HaveHnin y 3assi Npo po3MiLlLeHHS
H6aHkiBCbKOro Bknagy, abo, AKwWo ue nepeabaveHo BignosigHMM [JoroBopom GaHkiBCbKkOro Bknagy, Bknaa sapaxoByeTbcs Ha
Bknag Ha BMMOry, SKWO iHWe He nepegbayeHo BignosigHum [loroBopom 6aHkiBCbkOro BKknagy abo ymoBamMu YMHHOMO
3aKoHO4aBCTBa YKpaiHu.

3.5.1.2. TMoeepHeHHs Bknapy 3pificHoeTbess baHkom y [laTy noBepHeHHsi Bknagy, wo 3a3HaveHa y 3asBi npo
po3miweHHs 6aHKiBCbKOro Bknagy, kpim Bknaais, ymoBamu skux nepeabadveHo MNponoHradito JoroBopy 6aHKiBCbKOro Bkragy.

3.5.1.3. Axwo fata noBepHeHHs Bknagy (Moro yacTtMHW) Ta npoueHTiB 3a Bknagowm, 3asHayveHa y 3asdBi npo
po3miweHHss 6aHKIBCbKOro BKragy npunagae Ha BuxigHWiA (Hepobouwii) OeHb, BMMNMNaTa rpoLIOBMX KOLWITIB 3AINCHIOETBCS Y
HacTynHun OnepavuiiHuin (pobounii) aeHb Nicnsi Takoro BMXiOHOrO (Hepobouoro) AHst abo, 3a YMOBU HASIBHOCTI TEXHIYHOI
MOXIMBOCTI, came y [laty noBepHeHHs Bknagy.

3.5.2. [octpokoBe noBepHeHHA CTPOKOBOro BkNaAy 3a iHiuiatusoto KnieHTa.

3.5.2.1. KnieHT Mae npaBo 3BepHyTUCSt A0 BaHky 3 NMCbMOBOK BMMOrOK MPO NOBEpPHEHHS cymun Bknaay, abo iioro
YacTUHM SKWO iHWe He nepenbadeHo BianosiaHUM [oroBopom GaHKIBCbKOro Bknagy abo ymMoBaMu YMHHOMO 3aKOHO4ABCTBA
YKkpaiHM [0 3akiH4eHHs CTpOKy 3anydeHHs Bknagy — 3asBoi npo posipeaHHs [JoroBopy npo HadaHHs GaHKiBCbKOro
NPOAYKTY/Nocnyrn, He Mi3Hille HiX 3a 7 kaneHgapHUX OHIB 4O 3anfiaHOBaHOI AaTh NoBepHEHHS. CTOPOHU AiNwWnuM 3roau, Wwo y
BMNaJKy NOBEPHEHHs cyMmun Bknagy abo noro yacTuHm A0 3akiHYeHHS CTPOKY Aii Bknagy, Bu3HaveHoro y 3asBi Npo po3MileHHS
OaHkiBCbkoro Bknaay, [orosip OGaHKIBCbKOro BKMagy € [OOCTPOKOBO posipBaHMM 3 iHiuiatmBm KnieHTa 3 Hacnigkamu,
BcTaHoBneHumu n. 3.5.2.2. uboro YOBO.

3.5.2.2. [pu noBepHeHHi CTpokoBOro Bknaay Ao 3akiHieHHA CTpoky 3anyyeHHs Takoro Bknaay, npoueHTn Ha Bknag
HapaxoBylOTbCSA Ta CNNayyloTbCA 3a NPOLEHTHOK CTaBKOK Yy PO3Mipi, BU3HaYeHomy [oroBopom GaHKIBCLKOro Bknagy npwu
OOCTPOKOBOMY po3ipBaHHi 3 BpaxyBaHHaM n. 3.4.2.1. YOBO.

3.5.3. TosepHeHHsA Bknagy Ha BuMory 3a iHiuiatueoto KnieHTa.

3.5.3.1. [pu noeepHeHHi Bknagy Ha Bumory KnieHT nogae no baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBINbHIV hopmi abo OpyYEHHS Ha Nepekas KOLLTIB Ha PaxyHOK (MOTOYHMIA).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BUMOry 3giCHIETLCA 3rigHO 3 YMOBaMu 3ary4yeHHsi OaHKiBCbKMX
BKNagiB.

3.5.4. TNoBepHeHHA Bknagy 3a iHiuiatMeoto baHky.

3.5.4.1. baHk mae npaBo posipBaTu [oroBip GaHKiBCbKOro Bknagy OOCTPOKOBO, LUMSIXOM HagicnaHHsa BknagHuky
NMMCbMOBOIO MOBIAOMMEHHS Y MOPSiAKY, BCTaHoBNeHoMy n. 2.7.4. uboro YOBO 3 Hacnigkamu nepenbaveHnmun YOBO. [orosip
GaHKiBCbKOro BKMNagy BBaXaeTbCsi PO3ipBaHMM Ha OaTy, sika 3a3HadeHa y ubomy noBigomneHHi. Cyma Bknagy pasom 3
HapaxoBaHVMK MPOLEHTaMM BignoBiAHO A0 yMoB [JoroBopy GaHKIBCbKOro BKMagy MEepepaxoBYETbLCA HA MOTOYHUIA pPaxyHOK
KnieHTa.
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3.5.4.2. Y Bunagky posipBaHHs [loroBopy 6aHKiBCbKOro Bkragy 3a iHiujatveoto baHky, BaHk B OCTaHHi AeHb 3aKiHYEHHS
cTpoky Aii [oroBopy 6GaHKiBCbKOro Bknagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHMMK MnpoueHTamu Ha PaxyHok
(noTtoyHuin) KnieHTta, 3a3HadeHni y 3asBi Ha po3MilLeHHs 6aHKIBCbKOro Bknagy. y LbOMy BUMaAKy po3Mip NPOLEHTHOI CTaBKM Ha
Bknap He 3MmiHI0ETLCA.

3.5.5. CtopoHu ginwnu 3rogu, Wo y pasi cmepti KnieHta Ta oTpumaHHs BaHkom nigTBepaxytodoi iHdopmauii Ha
nanepoBoMy HOCii abo B iHLLOMY BUIMSAAI, y TOMY YMcri 3acobammn enekTpoHHOI NoLwTy Big opraHis lMeHcinHoro doHay, cyooBux
opraHiB, HoTapiyca 4m cnagkoemuis, [lorosip 6aHKIiBCbKOro BKNagy BBaKaeTbCA po3ipBaHWM 3 HacTynHoro OnepauinHoro
(poboyoro) AHA nicna oTpMMaHHS Takoi iHbopMalLii, y LboMy BUNagKy po3mip NPOLEHTHOI CTaBku Ha Bknag He 3miHoeTbed. baHk
nepepaxosye cymy Bknagy pa3om 3 HapaxoBaHumu npoueHtamn Ha BknagHa PaxyHok (notodHuin) KnieHTa.

3.6. NoposxeHHs aii loroBopy 6aHKiBCLKOro BKNaay nicns 3aBepLlleHHA TepMiHy noro aii (Mponoxradis)

3.6.1. YmoBamn 3anydeHHs 6aHKiBCbKUX BKNagiB aons neeHux Buaie Bknagis moxe nepepbayatvcb MOXNUBICTb
Mpononrauii JoroBopy GaHkiBcbkoro Bknagy. IHgopmauis npo moxnueicTb Ta ymoBu [NponoHrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHsi 6aHKiBCbKkMX BKNadiB Ta 3asBi Npo po3MileHHs 6aHKiBCbKOro BKnagy.

3.6.2. TponoHrauis BiAbyBaeTbCA Ha HACTYNMHUX YMOBaX:

3.6.2.1. 3a ymoBM, SAKLWIO Ha gaTy 3akiH4eHHs CTpoky 3any4veHHs Bknagy YMoBamu 3anyyeHHsi 6aHKIBCbKMX BKnagis
nepenbadeHnn BignoBigHWA BMA Bknagy Ta MOXIMBICTE aBTOMATUYHOrO MOHOBMEHHA CTPOKy 3anyyeHHs. AKWo Ha gaty
nopgoexeHHs Bknapy signosigHoro Buay Bknagy y BaHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHOK (MOTOYHMIA)
KnieHTa, 3a3HayeHun y 3asaBi npo po3mieHHs 6aHKiBCbKOro Bkragy;

3.6.2.2. ABTOMaTM4HO, Yy BMNagKy HeoTpuMaHHs Big KnieHTa BigANOBIAHOI 3asBM NPO OTPUMAaHHS BKNagy nicns
3aKiHY4eHHI0 CTPOKY A0 AHs, Wo nepeaye [JaTi noBepHeHHs Bknagy;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy noumMHaeTbcs 3 OHsl, IKUA € OCTaHHIM AHeM nonepeaHboro CTpoky
3anyyeHHs Bknagy, siKuwio iHwe He nepenbadeHo BignosiaHMM [JoroBopom 6aHKiBCbKOro BKnagy;

3.6.2.4. 3a npoLeHTHOl CTaBko, Lo aie y baHky 3a gaHuM Buay Bknagy Ha gaty noyatky HoBoro CTpoOKy 3anyyeHHst
Bknagy, y BignosigHocTi 40 YMOB 3any4eHHs 6aHKiBCbKMX BKNagis;

3.6.2.5. TlpopoexeHHa cTpoky Bknagy Ha HoBuin cTpok 3gincHioeTbecs 6e3 npucytHocTi BknagHuka y Badky Ta
yknagaHHs 6yab-akux 4orosopis nNpo 3miHy [lorosopy.

3.7. Ocobnusi ymosu Bknaay Ha Bumory

3.7.1. 3 meTow ocopmrneHHs Bknagy Ha BMMOry, 3a yMOBW HasiBHOCTI yknageHoro Mix baHkom Ta Knientom YOBO,
KnieHT 3BepTaeTbeca fo baHky 3 3asiBoto npo ohopMneHHst BKNaay Ha BUMOTY, B SKild (hiKCYOTbCA KOHKPETHI MapaMeTpu Ta iCTOTHi
ymoBwu [JoroBopy 6aHKiBCbKOro Bknagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTuii y pamMKkax NpoaykTy pO3MnOBCHOAXKYOTbCA BCi NOMNOXeEHHS, 3a3HadveHi y YOBO (3okpema
Posginy 3, Posginy 4 ta Posginy 5 YOBO). Y pasi HassBHOCTi NpoTMpiY WOoAO yMOB 06CNyroByBaHHA PaxyHKy, Bigkputoro y
pamMkax MpoAyKTy, OnMCaHMX Yy LbOMY PO3Aini, 3aranbHUM MOMOXeHHAM ob6cnyroByBaHHs PaxyHky, onucanum B YOBO, no
PaxyHKy 3acTocoByloTbCH YMOBM 06CnyroByBaHHSA BU3Ha4eHi uum Posginom 3.7. YABO.

3.7.3. TNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMIOETLCA 3rigHO 3 YMOB 3anydeHHA OaHKIBCbKMX BKMNagiB Ta
3a3HavaeTbcs y 3asBi PO 0hOpPMIIEHHS BKIagy Ha BUMOTY.

3.7.4. Pexum pobotu PaxyHKy 3a npoaykToMm nepenbayae po3millileHHs rpoLLOBUX KOLUTIB 3a IBOMa CXeMaMu:

- Po3paxyHkoBuWI NiMIT (CTaHOapTHa CXeMa PO3MILLEHHSI TPOLLIOBMX KOLUTIB HA BUMOTY);
- HakonuuyBanbHuWi NiMiT (Cxema pO3MiLLEHHS FPOLLIOBMX KOLUTIB HA BUMOTY, sika nepefAdavae po3MmilLleHHS FPOLLOBUX
KOLUTIB Mif GinbLU BUCOKY NPOLEHTHY CTaBKy, Ha 3aTBepAXeHnx y baHky ymoBax).

3.7.5. KnieHT Ha BnacHuin po3cyn obupae cxemy po3MileHHS rpOLLOBMX KOLUTIB MPOTAroMm CTpoky Bknagy.

3.7.6. BepneHHsi PaxyHKy 30iNCHIOETBCS 3a CXeMOI0, sika nepeabavae 34iMncHeHHs onepadii 3a PaxyHkoMm, y TOMy ynchi 3
MMnaTiXHOM KapTKOK Yy MeXax 3amnuLLKy KOLTiB, po3MilleHnx Ha PaxyHKy 3a cxemoro Po3paxyHkoBui nimiT. KowTu, po3milleHi
Ha PaxyHky 3a cxemoto HakonudyBanbHUI NiMIT, € HEAOCTYNMHUMM AN BiNbHOTO 3HATTA 3@ AonNomoroto [naTikHOi KapTku.

3.7.7. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadty (sKwo ue nepegbayveHo ymoBamu bBaHkiBCbKOro
npoaykTy/nocnyru), 3actocoByeTbCsl AebeTHO-KpeanTHa nnaTixxHa cxema, nig vyac 3acTocyBaHHs kol KnieHT 3aiicHioe onepadii
3 BUMKOpUCTaHHS [MnaTiXHOI KapTkM y Mexax KOLWTIB po3MilieHnx Ha PaxyHky 3a cxemoto PospaxyHkoBunm niMmit, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.8. 3a obcnyroByBaHHA PaxyHKy, y TOMYy YACHi 3AIMCHEHHS onepauii 3 BUKOPUCTaHHAM MnaTikHOI KapTky Ta 3a iHwWi
nocnyru, wo HagawTbcad baHkom KnieHTy, BaHk HapaxoBye KoMicii Ta iHWI nnaTM y nopsaky i po3Mipax, nepegbadyeHux
Tapudpamu, gitoummu Ha gaTy BigobpaxeHHs onepadii 3a PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BanioTi Bknagy
y BiANOBIAHOCTI 4O Aitlounx YMOB 3anyyeHHs 6aHKiBCbkMx Bknagie 3rigHo 3 n. 3.5. YOBO.

3.7.9. 3BuyaiHum pexmm poboTn PaxyHky — Po3apaxyHkoBui nimiT. [ns po3MillleHHs TpOLUOBMX KOLUTIB Ha
Po3spaxyHkoBomy nimiTi KnieHT nepepaxoBye cymy y nopsiaky 3asHayeHomy y n. 3.4.5. YOBO. NonoBHeHHs Bknagy nogaTkoBumun
BHECKaMM 3a cxemoro Po3paxyHKoBUiA NiMiT 403BONSETLCS 6e3 0bMexeHb.

3.7.10.Ans po3MilLeHHs rpoLIoBMX KOWTIB Ha HakonuyyBansHoMy nimiTi KnieHT nepepaxoBye HeOOXigHY Cymy KOLUTIB
OOHVM 3 HacCTyMHUX CnocobiB:

- LWNAXOM 3BEpHEHHs [0 BiadineHHa baHky, ae BigkpuTo PaxyHOK, 3 po3nopsmpKeHHAM Npo PO3MILLEHHS KOLWTIB Ha
HakonnyyBanbHoMy nimMiTi abo nepeHeceHHst KowwTiB 3 Po3paxyHKOBOro NiMiTy Ha HakonuyyBansHUi nimiT;
- 3a ponomoroto Cuctemn «FreeBank» caMOCTiiHO nepepaxoBye rpoLUOBi KOWTK 3 Po3paxyHKOBOro nimity ato
nepepaxoBye rPOLLIOBI KOLUTK 3 iHLLOrO BNACHOro paxyHKy, BigkpuToro y baHky, Ha Hakonu4vyBanbHui nNimiT.
3.7.11.KoxHe nonoBHeHHs HakonuyyBaneHoro nimity (gani - TpaHw) obnikoByeTbcs BaHKoOM okpemo Ta Mae okpemuii
CTPOK po3MileHHs1 Ha HakonunyysansHoMy niMmiTi. CTpok TpaHLy NOYMHAETLCH 3 AHSA PO3MIlLieHHS Moro Ha HakonuyysanbHomy
NiMITi Ta 3aKkiHYyeTbCA AHEeM DaKTUYHOT AaTh nepepaxyBaHHsa KnieHTom YactuHu TpaHwy/cymn TpaHwy 3 HakonuyysanbHOro
nimiTy.
3.7.12.ToBepHeHHsA cymu Bknaay (YactvHu Bknagy/TpaHuly) 34ificHIOETbCA Ha nepLuy BuMmory KnieHTa, npu ubomy:
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3.7.12.1. 3HATTS rpoLLOBMX KOLWTIB 3 POo3paxyHKOBOro NiMiTy MOXNMBO y OyAb-Akuii MOMEHT 3a Jonomoroo natixHoi
KapTku, abo npu 3BepHeHHI Ao BioaineHHa baHky, ae BigkputTo PaxyHok.
3.7.12.2. Ans NOBEpHEHHs rpOLLIOBMX KOLUTIB, SKi pO3MilLieHi Ha HakonuyyBanbHoMmy nimiTi, KnieHt mae:
- 3BepHyTMCb 00 BiaaineHHs baHky, Ae BiakpuTo PaxyHoOK, 3 MTMCbMOBOO 3asiBOKO NPO NEPEHECEHHS TPOLLOBUX KOLUTIB
3 HakonunuyBanbHOro nimity Ha Po3paxyHKOBUI MiMiT;
- 3a pgonomoroto Cuctemun «FreeBank» camocTinHO nepeHecTy HeOBXiAHY CyMy rpOLLOBMX KOLUTIB HA Po3paxyHKOBMI
NiMIT.
3.7.13.T1pn NoBepHEHHi rpoLLoBMX KOWTIB 3 HakonuvysBanbHOro NiMiTy rpoLloBi KOLWTU CAUCYOTLCA Y YeproBocTi iX
HaZXxoOKeHHsA Ha HakonuyyBanbHWiA NimiT, TO6TO, y NepLuy Yyepry, 3a paxyHOK KOLWITIB 3 HANbINbLIMM CTPOKOM PO3MILLEHHST Ha
HakonunuyBansHomy nimiTi, BpaxoBytoun n. 3.7.11. YOBO.
3.7.14.CnnaTa npoueHTiB 3a Bknagom 3giNcH0ETLCS WoMicAYHO Ha BknagHum PaxyHok (3a cxemoto PospaxyHkoBui
nimiT), y BignosigHocTi Ao Tapudis Ta/abo YMOB 3any4yeHHs 6aHKiBCbKUX BKNaAis.

3.8. Ocobnuei ymoBu Bknaay 3 Bugayoto Aeno3mTHoro (owaaHoro) ceptudpikaty

3.8.1. BignosigHo Ao ymoB BaHkiBcbkoro npopykty/nocnyrm Tta [JoroBopy 6aHKiBCbKOro Bknagy, Ha NigTBEpPOXEHHS
BHECEHHS rpoLloBKX KOLWTiB Ha Bknag BaHk Buaae KnieHTy CTpoOKOBWIM Aeno3nTHMiA (owagHui) ceptuddikat, BUA4 Ta peksisuTu
SIKOro 3a3HavaloTbes y 3asBi Npo po3millleHHst GaHKIBCbKOro BKragy.

3.8.2. Y pasi oTpvMaHHs Aeno3uTHOro (owagHoro) ceptudpikaty Ha nped’siBHMKa KrieHT mMae MOXNMBICTb nepepaTu
npaBa Ha MOBHE PO3MNOPSMAXEHHS AEeno3VTHUM (owaaHuM) cepTudikaToM Ha npen’siBHMKa iHWWA ¢isnyHii 0cobi, Lunsaxom
BpPYYEHHSs1 cepTudikaTy Ui ocobi. [Ans oTpyMaHHsA KowTiB 3a Aeno3uTHUM (owanHuM) cepTudpikatoM Ha npef’siBHUKA, MOro
npen’siBHNK Mae 3BepHyTUca o baHky 3 opuriHanom geno3ntHoro (owagHoro) cepTudikaTy, Ta Hagatn baHky AOKyMeHTW,
NOTPIOHI AnA 3’AcyBaHHA MOro 0CobM 3 METOK BMKOHAHHSA BUMOI 3aKOHOAAaBCTBa YKpaiHW, L0 pErynoe BiAHOCUHM y cadepi
3anobiraHHA neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXaHUX 3NMOYUHHUM LUSISXOM.

3.8.3. Y pasi oTpumMaHHsi iMeHHOro oLagHoro (4eno3nMTHOro) cepTudikaTy nepegaya Noro iHWin ocobi He JoMyCKaeTbCs.
Ons OoTpUMaHHsi KOWTIB 3@ iIMEHHUM [eno3nTHUM (OwaaHuM) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucst Ao baHky 3
opwvriHanom 4eno3nTHoro (oLagHoro) ceptudikary.

3.8.4. Y pasi npen’saBneHHsi 4eno3nTHoro (oLwagHoro) cepTudikaTy nicns 3akiH4eHHsi BCTAHOBIEHOMO CTPOKY PO3MILLEHHS
Bknagy, BaHk noBepTae Moro HoMmiHanbHy BapTiCTb Ta HapaxoBaHi NPOLIEHTM 3a GaxaHHAM npen’siBHMKa Ha noro PaxyHok
(moToyHuin) abo y roTiBkoBI hopMi.

3.8.5. [icnsa 3akiH4eHHs CTpoky oTpumaHHA Bknagy 3a Aeno3ntHuM (owagHum) cepTudikaTtom, NPOLEHTM Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.8.6. lloraweHHs owagHux (Aeno3nTHNX) cepTrdikaTiB, SKi HOMIHOBaHI y HaLiOHarnbHIA BantoTi, Ta BUNNaTa NpoueHTiB
3a HUMW 30JINCHIOTBECSA NULLE Y HauioHanbHi BantoTi. [NoralweHHs owaaHnx (4eno3nTHUX) cepTudikaTiB, ski HOMIHOBaHi B
iHO3eMHIl BantoTi, Ta BUNaTa NpoLEeHTIB 3a HUMW 34iNCHIOITLCS B iHO3EMHIN BantoTi, a 3a NMCbMOBOLO 3asiBoto BknagHuka abo
ocobw, YNOBHOBaXEHOT Ha 34iNCHEHHS LiEl onepauii, - y HauioHanbHil BantoTi 3a kypcom HauioHansHoro 6aHky Ykpainv Ha aaty
3aKiH4YEHHS CTPOKY, L0 3a3Ha4YeHuUin B oLwaaHoOMY (4en0o3nTHOMY) cepTudikari.

3.8.7. Y pasi npen’saBneHHs Oeno3nTHOro (owapHoro) ceptuddikaTy A0 AaTu noraweHHs, baHk Bunnadye 1ioro
HOMiHanbHy BapTiCTb Ta MPOLIEHTW, HapaxoBaHi 3a NPOLEHTHOIO CTaBKOK Y pasi 4OCTPOKOBOrO NOralleHHs BigrnoBigHO A0 YMOB
[oroBopy 6aHKiBCbKOrO BKMagy, SKWO iHWE He BCTAaHOBMEHO [il0YMM 3aKOHOAaBCTBOM YKpaiHW. Y pasi npen’siBneHHs
[enosuTHoro (owagHoro) ceptudpikaty Ha npen’siBHMKA OO AaTU MOralleHHsl, TPOLLOBI KOLWITU 3apaxoBYHOTbCS Ha PaxyHok
(noTo4HUIA)Npen’ sBHMKa OENO3UTHOTO (OLLafHOro) ceptudikaty, Ta MoxyTb OyTu BuaaHi abo nepepaxoBaHi 3a po3nopsAKEHHSIM
BnacHuka PaxyHKy Ha iHLIWIA paxyHOK He paHille Hix Yepes3 m'siTb poboumx AHIB nicns ix 3apaxyBaHHs.

3.8.8. BaHk 3ai/icHI0E NoralleHHst 4eno3nTHUX (OLLaaHNX) cepTudikaTiB nicns nepesipku ix cnpaBxHocTi. [Jo noraweHHs
NPUIAMAaOTLCA TiNbKM OpUriHanu Aeno3vNTHUX (OLaZHUX) cepTudikaTiB.

3.8.9. TNoHoBneHHs npaB Ha 3arybrneHnii 4eno3nTHUIA (OLWaaHNIA) cepTrdikaT 3AIMCHIOETLCS NULLE Y CY0BOMY NOPSAAKY,
3rifHO 3 Ail04YMM 3aKOHO4ABCTBOM YKpaiHM.

3.8.10.Kowtn 3a Bknagom, niaTBepMXKeHUM Aeno3nTHUM (OWwagHuMm) cepTudikatoM Ha npeg’siBHMKA, He
BiALIKOAOBYIOTbCA POHAOM rapaHTyBaHHs BknagiB disvyHux ocib.

3.8.11.Kowtn 3a Bknagom, niatBepAXeHUM IiMeHHUM (OlagHUM) Oeno3vUTHUM  cepTudikatoM nignarawTb
BiALWKoAYyBaHHIO POHAOM rapaHTyBaHHS BKNagdiB isnyHux ocib.

3.9. BigkpuTtTa BKknagHux (4eno3nMTHUX) paxyHKiB Ha iM’si ManoniTHiX Ta HEMNOBHOJITHiX OCi6

3.9.1. BknagHi (oeno3wTHi) paxyHky Ha iM’st mamnoniTHix oci6 (aiten, siki He gocsarnm 14 pokiB) BigkpvBalOTbCs X
3aKOHHUMW NpeAcTaBHUKaMK [6aTbkamu (yCUHOBMOBaYaMu) abo onikyHamu] 4m iHWummn ocobamum.
Akwo y baHky Hemae paxyHkiB, BiAKPUTUX Ha iM's ManoniTHbOi 0cobu ii 3aKOHHMM NPeACTaBHMKOM, TO BIAKPUTTS BKIaAHOMO
(meno3uTHOro0) paxyHKy 3AiNCHIOETBCA 3a YMOBMW NMpeA'siBNEeHHA 3aKOHHUM NPeACTaBHUKOM ManoriTHeOI 0COOM AOKYMEHTIB, Lo
[atTb 3Mory GaHky igeHTMgIKyBaTK L0 ManosniTHI0O 0coby Ta ii 3aKOHHOrO MpeacTaBHWMKA, - CBIAOLUTBA NMPO HAaPOMKEHHS
MarnoniTHbOI 0COOM abo iHLWOro AOKYMEHTa, LLIO MOCBIAYYE MarnoniTHIO 0coby - HepesuaeHTa Ta nacnopTta abo iHWOoro AoKyMeHTa,
o noceiag4vye ocoby, 3aKOHHOro npeacTaBHuka. OnikyH TakoX Mae npen'siBUTM AOKYMEHT, Lo NiATBEPIKYE CTATyC 3aKOHHOIO
npencTaBHMKa MarnoniTHeoi ocobu (BignoBigHe MOCBIQYEHHS, PilLEHHS cydy Towo). AKWO ManoniTHa ocoba Ta ii 3aKOHHWUIA
npeacTaBHUK € pe3naeHTamu, TO AOAaTKOBO MOJAKTLCS AOKYMEHTW, BMAAHI BiAMNOBIOHMMMW KOHTPOSOYMMU OpraHamu, Lo
3acBigyyloTb ix peecTpauiio y [lepxaBHomy peecTpi disndHMx ocib - nnaTHukiB nogaTkiB. Ha nigctasi nogaHuWx AOKYMEHTIB
YNOBHOBa)eHWI NpauiBHUK O6aHKy 34iMCHIOE igeHTudikauilo Ta Bepudikauiio Lumx ocib.
3.9.2. Axkwo HenoBHOMITHA ocoba Bikom Big 14 0o 16 pokiB He mMae paxyHkiB y BbaHky, To BigkpuTTa i BknagHoro
(menosuTHOro) paxyHky 34iNCHIOETECS Y TaKOMy NOPSAKY.
HenoBHoniTHA ocoba mae npeg’siBUTU:
- cBiQOLTBO NPO HapoXeHHs abo iHLWNIA JOKYMEHT, Lo NOCBiAYYE HEMOBHONMITHIO 0CO0Y — HEpE3naeHTa, Ta LOKYMEHT,
BMOAHWUIA KOHTPOIOIOYMM OpraHomM, Wo 3acsigyye ii peecTpauito y [lepxaBHomy peecTpi PisnyHnx ocib - nnaTHukKIB
nogaTkis;
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- OOKYMEHT, WO Aae 3mory baHky 3'scyBatu micue npoxusaHHa abo micue nepebyBaHHSA HEMOBHONITHLOI 0cobu, abo
KOnNito LbOro JOKyMeHTa, 3acBigyeHy HoTapianbHO abo opraHoMm, WO BMAAB JOKYMEHT.
Ha niactaBsi unx 4OKYMEHTIB ynoBHOBaXeHU npauiBHUK baHky 3airicHioe ineHTudikauio Ta BepudikaLito HENOoBHOMNITHLOT 0cobu.
Konii umMx OoKyMeHTIB 3acBiguvyloTbCsl nignucamm ynoBHOBAXEHOro npadiBHuka baHky Ta HenoBHOMITHLOI ocobu K Taki, Lo
BiANOBIAaOTL opuriHany, i 36epiratoTbCs y cnpasi 3 OPUANYHOTO ODOPMIIEHHS PaxyHKY.

Mixx BaHkoM i HeNoBHOMITHLOK 0CcOB0I0 ykNagaeTbesa [orosip GaHKiBCLKOro BKnaay.

Akwo HenoBHONMITHA ocoba, siKi BUNOBHUIMOCH 16 pokiB, He Mae paxyHkiB y baHky, To BigkpuTTa i BknagHoro (4eno3untHoro)
paxyHKy 34iINCHIOETLCSA Y NOPSAKY, ycTaHoBReHomy n. 4.1.1 umx MNpasun.

3.9.3. KowTamn, wWwo BHeceHi Ha BknagHwi (0eno3WTHWIA) paxyHOK, BIOKPUTMI Ha iM’A  MamnoniTHLOi ocobw,
po3nopsaXKarTbea il 3aKOHHI NpeAcTaBHUKM — 6aTbkn (ycnHoBuTeni) abo onikyHW. 3akoHHWIA NpeacTaBHUK ManoniTHEOT ocobu
MO>XE PO3NOpPsiAKaTUCA PaxyHKOM, BiAKPUTUM Ha iM’S ManoniTHbOI 0cobu iHLWOo 0coboto, nicnsa npen sBNEHHS HAM LOKYMEHTIB,
AKki AatoTb 3mory baHky ineHTudikyBatn Ta BepudikyBaTu noro Ta ineHtTndikysaTtn manonitHio ocoby. OnikyH fogaTkoBo Mae
npen’saBMTY AOKYMEHTL, WO NiATBEPAXYE CTaTyC 3aKOHHOro NpeAcTaBHUKA ManoniTHLOi ocobu.

Ha nigcTaBi unx A4OKyMEHTIB ynoBHOBaXXeHWU npauiBHUK baHky 3aivicHioe ineHTudikauito Ta Bepudikauito umx ocid. Konii uux
[OKYMEHTIB 3acBigyvyloTbCA NignncaMm ynoBHOBaXXEHOTO MnpauiBHMKa BaHKy i 3aKoHHOro npefctaBHUKa MarnoniTHboi 0cobu Ak
Taki, Lo BignosigaTb opuriHany, i 36epiratoTbcs y cnpasi 3 OPUANYHOTO 0OPOPMITEHHS PaxyHKY.

KowTtamu Ha BknagHoMmy (0eno3UTHOMY) paxyHKy, BiAKPUTOMY Ha iM'S HEMOBHONMITHLOT 0COOW, PO3NOPAAXKAETLCS HEMOBHOMITHA
ocoba 3a 3rooto opraHy oniku Ta niknyBaHHs Ta ii 6aTbkiB (ycrHoBMTENiB) abo NiknyBanbHKKIB.

HenoBHoniTHA ocoba mMae npaBO CaMOCTIMHO PO3NOPSLKATUCS BHECEHVMMW HEK KOLTaMu Ha Bigkputui Hewo BknagHui
(nenosutHun) paxyHok. KowTtamu, BHECEHMMU Ha BknagHwii (Beno3uTHUA) paxyHOK HEMOBHOMITHLOI 0COOM ByAb-SKOK iHLLO
0c00010, po3nopsiAXarTbCs

3.10. BipkpuTtTa BKknagHux (4eno3nMTHUX) paxyHKiB Ha KOPUCTb TPETLOI 0co6U

3.10.1.®isnyHa ocoba mMoxe BigkpuTV BknagHun (4eno3nTHUiA) paxyHoK Ha KOPUCTb TPETbOi 0COOM LLINAXOM yKNnageHHs
HoroBopy 6aHKiBCbKOro BKnagy 3a yMoBM Npea’siBNeHHst 0cob01o, Sika BiAKpMBaE paxyHoK, nacnopTta abo iHWOoro JOKYMEeHTa, Lo
noceigyye ocoby. Akwo usi ocoba € pe3anaeHToM, TO BOHa Mae Npea’siBUTU LOKYMEHT, BUOAAHUIA KOHTPOITHOKYMM OPraHoM, Lo
3acBiguye ii peectpauito y [lepxaBHomy peecTpi ®isnyHux ocib - nnaTHUKIB NnogaTkis.

3.10.2.Y pasi BigkpuTTa BknagHoro (eno3nTHOro) paxyHKy Ha KOpUCTb TpeTboi ocobu ua ocoba HabyBae npasa
BknagHwvka 3 yacy npea’siBneHHs Heto [0 baHky nepLuoi Bumoru, Wwo BunnuBae 3 npas BknagHuka, abo BUpaXeHHsS Heto iHWKM
Crnocobom Hamipy CKOpUCTaTUCA TakUMK NpaBamMMu.
[o HabyTTa ocoboto, Ha KOPUCTb AKOI BiAKPMTO BknagHuin (4eno3ntHuiA) paxyHok, npas BknagHuvka, ui npaBa HanexaTtb ocobi,
sika Bigkpuna BknagHwii (0eno3nTHMiA) paxyHok.

3.10.3.Po3nopsmkeHHst kowTamu 3a BknagHum (ZenosuTHMM) paxyHKOM OCO0O, Ha iM's sIKOT BiOKPUTO paxyHOK,
34iNCHI0ETBCS NuLwe nicns ii igeHTudikauii baHkom.

3.10.4.Akwo ocoba, Ha KOPUCTb AKOI BiAKPUTO BknagHuii (eno3nTHUI) paxyHoK, BigmoBunacs Big Bknaay, 1o ocoba, sika
yknana [orosip 6aHkiBCbkoro Bknagy Ta Bigkpwuna BknagHui (Oeno3nTHWIA) paxyHOK Ha KOpPUCTb TPeTboi ocobu, Mae npaso
BMMaratu noBepHeHHs Bknagy abo mepeBecTu Ha CBOE iM'A LUNSXOM yknageHHA HoBoro [loroBopy GaHkiBCbKOro Bknagy i
BiAKPUTTHA HOBOro BknagHOro (4eno3vnTHOro) paxyHky.

3.11. BipkpuTtTa BKknagHux (Aeno3nMTHUX) paxyHKiB ogHieto Pi3aM4HO0 0c06010 Ha iM’A iHWoiT DisnyHoi ocobun

3.11.1.BigkpuTTst BknagHoro (oenosntHoro) paxyHky ogHieto ®isnyHor ocoboto Ha iM'st iHWoi Pi3ndHOi ocobun moxe
34iiCHIOBATUCS Ha MigcTaBi AOBIPEHOCTI, 3acBigyYeHOl B yCTaHOBNIEHOMY 3aKOHO4aBCTBOM NOPSAKY.
BiokpuTTa BknagHoro (4eno3nTHOro) paxyHky ogHieto ®PisnyHor ocoboto iHLWi ocobi Ha niacTasi AOBIPEHOCTI 34iNCHIOETLCS Y
Takomy nopsaky.

3.11.2.AoBipeHa ocoba mae:

- npeg’siBMTU NacnopT abo iHWWIA AOKYMEHT, L0 NoCBigyye 0coly, Ta OOKYMEHT, BUAAHWIA KOHTPOJHOKYUM OpPraHoM,

Lo 3acsiguye ii peecTpadito y epxaBHomy peecTpi PisnyHMX 0Cib - NnaTHUKIB noaaTkis;

- nopaTtu AoBipeHicTb (abo Konito 4OBIPEHOCTI), 3acBig4YeHy HoTapianbHO.

3.11.3.4kwWwo paxyHoK BiaKkpuBaeTbcs Ha iM’'st PisnyHOT ocobu-pe3naeHTa i y AOBIPEHOCTI HE 3a3HAYEHWI peecTpaLiiHui
HoMep 06niKOBOI kKapTkM NNaTHKKa noaaTkie PisnyHoi ocobu-pe3naeHTa, Ha iM’'s IKOT BiAKPMBAETLCS paxyHOK, TO AoBipeHa ocoba
Mae JoAaTKoBO NogaTu KONito AOKYMeHTa, BUAAHOrO KOHTPOMOI4YMM OpraHomM, Lo 3acBigyvye peecTtpadito y [lep>kaBHOMYy peecTpi
®i3nyHMx ocib - nnaTHukiB nopaTkiB disanyHOi 0cobu Ha iM’'st SKOi BiAKPUBAETLCS paxyHOK, 3acBigyeHy OpraHom, Lo BuaaB
[OKYMEHT, abo HoTapianbHO Y1 YNOBHOBaXEHUM npauiBHUKOM BaHky.
Mig yac nepworo 3BepHeHHs 00 BaHKy BnacHvKka paxyHKy 3 METOH BMKOPUCTaHHS KOLUTIB 3@ paxyHKOM BiH Ma€ npep’siBuTu
nacnopT abo iHLWWA JOKYMEHT, WO noceigvye ocoby. PisnyHa ocoba-pe3naeHT 4OAATKOBO Mae Npea’siBUTU AOKYMEHT, BUOAHUA
KOHTPOJIOKYMM OpraHoM, Lo 3acBigyye ii peectpauito y [epxaBHomMy peecTpi PisnyHmnx ocib - nnaTHMKIB NogaTkie.

3.12. 3aKno4Hi NONOXEeHHA

3.12.1.Bknagn rapaHTytoTbcst POHOOM rapaHTyBaHHS BknagiB isudHMx oci® y po3mipi, BU3HAYEHOMY YUHHUM
3aKOHO4aBCTBOM YKpaiHu.
3.12.2. lorosip 6aHKIBCLKOro BKNagy € po3ipBaHuM:
- B JeHb cnucaHHsi cymu Bknagy 3 BknagHoro paxyHky npuy 3akiH4eHHi CTPOKY 3anyyeHHst Bknagy;
- B AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatusoto baHky y Bunagkax, nepegbavennx umm YOBO;
- B [€Hb, KONn cyMa Ha BknagHomy paxyHKy, € MEHLUOI 3a nepeadavyeHy YAHHMMU YMOBaMK 3anyyeHHs1 GaHKiBCbKMX
BKNagis;
- B [eHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWWX nigctaB, 06YMOBNEHNX YMHHUM 3aKOHOL4ABCTBOM YKpaiHW.
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3.12.3.Y pasi posipBaHHs Jorosopy 6aHkiBcbKkoro Bknagy 3rigHo 3 n. 3.9.2. YOBO, cyma Bknagy Ta HapaxoBaHi MpoLeHTH
(3a HasiBHOCTI) y TON e AeHb NepepaxoByeTbCcsA Ha PaxyHok (notovHuin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHSA OMNEPALIA 3A UMW PAXYHKAMU

4.1. Len posgin BM3Ha4yae Nopsaok BIAKPUTTA NOTOYHOro PaxyHKy, Nopsgok MpoBedeHHs onepadinnt 3a PaxyHkow,
nopsaoK 3akpuTTA PaxyHKy, a TakoX iHLWi yMOBM 06CnyroByBaHHs PaxyHKy.

4.2. BaHk Bigkpusae KnieHTy PaxyHok Ha nigcTtasi yknageHoi mix KnieHtom i BaHkom [JoroBopy MOTOYHOIO paxyHKy, SKUN
yKrnagaeTbca Wnaxom ohopMreHHs 3asiBM Npo BiAKPUTTS MOTOYHOTO paxyHKy.

4.3. [oroBip NOTOYHOro paxyHKy CKnagaeTbcs i3 3asiBu Npo BigKPUTTS MOTOYHOTO paxyHKy, nofaaHoi KnieHtom y baHk,
Tapudis baHky Ta yknage+oro YOBO.

4.4. NMopspok BiaKpUTTA PaxyHKy

4.4.1. KnieHT 3anoBHoe 3asBy Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta KapTky i3 3pasdkamu nignucis. Mix KnieHtom Ta
BaHkom yknagaetbca [orosip NoTo4YHOro paxyHky. KapTka i3 3paskamu nignucis Moxe He 3amnoBHIOBATUCA, SKLLO il peKBi3uTU
BMKNageHi y BignosigHoMy [l1orosopi Npo BigKpUTTS paxyHKy.

4.4.2. BaHk BigkpvBae KnieHTy PaxyHok Ansd onepauin 3 rpowoBuMMKM KowTamu y BantoTi(ax), ska(i) 3asHaveHa(i) y
3asBi(ax) Npo BiAKPUTTS NOTOYHOTO PaxyHKYy i 34icHioe oro(ix) obcnyroByBaHHS 3rigHO 3 HOPMaTUBHO-NPaBoOBUMUK akTamu HBY,
iHLUMMM aKTamMu 3aKOHO4aBCTBa YKpaiHu.

4.4.3. Axwo ue nepenbavyeHo BUMOraMm filo4oro 3akoHoaBcTBa YKpaiHu baHk Moxe BUCTynaTu NoAaTKOBUM areHTOM
woao cnnatu 0o 61aXeTy CyMu NoaaTtKy, HapaxoBaHOro 3a CTaBKow, BU3HadeHow NogaTtkoBuM Kogekcom, i3 3aranbHoi cymu
NPOLEHTIB, HAapaxoBaHMX 3a NOAATKOBWN (3BITHWI) MiCALb HA CyMW BaHKIBCbKMX MOTOYHUX PaxyHKIB.

4.4.4. 3rigHO 3 BMMOramm [itl04oro 3akoHodaBcTBa YKpaiHW ANst 3apaxyBaHHS BMKIKOYHO 3apoOiTHOI nnatu, cTuneHai,
MeHcii, couianbHOi AonoMorn Ta iHWKX nepeabaveHnx 3akoHOM couianbHuX BunnaTt dpisnyHin ocobi BiAKPMBAETLCA OKPEMMN
NMOTOYHMI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y ubsomy po3sainy - Okpemuii paxyHok).

4.4.5. B pasi Bigkputta OKpemMoro paxyHKy, TakMi paxyHOK MOXe BWKOPMUCTOBYBaTWUCb BUWKIOYHO Afsi 3apaxyBaHHS
3apobiTHOI nnaTtu, cTMneHaii, neHcii, couianbHOi gonoMorn Ta iHWKUX nepenbadveHnx 3akOHOM couianbHuX Bunnart. Y pasi
HeobXxigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbcs 0o baHky Ta yknagae gogatkoBui OOroBip A0
[ito4oro foroBopy, Ha niacTasi Skoro 6yB BIAKPUTMI Takvi PaxyHok.

4.4.6. MNignucaHHam 3asBu NpO BIOKPUTTA MOTOYHOrO paxyHKy 3 BiAMOBIAHOW MO3HA4kow y pagky "fopartkosa
iHbopmauia" abo BignoBigHOro 4OAATKOBOrO AOrOBOPY A0 Ai04Oro 4OroBopy, Ha NigcTasi AKOro OyB BiOKPUTUN Takuin PaxyHOK,
KnieHT norogxyeTbca Ha Te, Wwo byab-aKi HAOXOMXKEHHS KOLWTIB, SKi He BignoBigatoTb pexmmy OKpeMoro paxyHKy (rOTiBKOBI Ta
6€e3roTiBKOBI), Ha TakMin paxyHOK 3a00POHATLCS.

4.4.7. B pasi HagxogxeHHst Ha OkpeMuin paxyHok KnieHTa koLuTiB, siki He BignosigaTb pexxumy Okpemoro paxyHky, baHk
Mae npaB.o, 3riHO 3 BUMOraMm Jito4oro 3akoHoA4aBCTBa, BHYTPiLHbO6aHKIBCbKMX npoueayp Ta/abo aitounx Tapudis:

4.4.7.1. BigMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTM iX BignpaBHUKY, Npu UboMy, BaHK 3BiNbHAETbCS Big Oyab-aKoi
BiANOBiAanNbHOCTI 3a He3apaxyBaHHs Ha OKkpeMui paxyHok KnieHTa umx KowTis;

4.4.7.2. 3miHuTK cTtatyc OKpemMoro paxyHKy Ha 3BUYawHWi, Ta 3rigHO 3 BUMOramu Ailo4oro 3akOHOA4ABCTBa YKpaiHu y
NMOTOYHOMY MicALi Ta Yy MOAanbLWoMy HapaxoByBaTW Ta cnnadvyBatv A0 OlogKeTy cymy noaatky, HapaxoBaHOrO 3a CTaBKOH,
BMU3Ha4veHoto MNMogaTkoBum Kogekcom i3 3aranbHOi CyMy MPOLIEHTIB, HApaxoBaHMX 3a NO4ATKOBWM (3BITHUI) MICALb Ha CyMy Takoro
PaxyHky.

4.5. MNopspok po3paxyHKiB Ta NnpoBeAeHHs onepauin 3a PaxyHkom

4.5.1. KnieHT po3snopsaxaeTbcs kowTamu Ha PaxyHky y BignoBigHOCTI A0 Ail04MOro 3akoHodaBCTBa YKpaiHu i
HOpMaTMBHO-NpaBoBuX akTiB HBY y Mexax 3anuiuky kowTiB Ha PaxyHKy 3a BuaaMu Bantor.

4.5.2. 3a PaxyHKOM 3AiNCHIOIOTLCA BCi BUAW PO3paxyHKOBO-KAaCOBUX onepaudii, siki He MoB'A3aHi i3 3A4iINCHEeHHAM
NigNPUEMHNLIBKOT AISNbHOCTI, BiANOBIAHO A0 yMOB [10roBopy NOTOYHOrO paxyHKy Ta BUMOT 3aKOHOA4aBCTBa YKpaiHu.

4.5.3. Y BignosigHocTi fo BuMor lMogaTkoBoro kogekcy YkpaiHu KnieHT noBumHeH noBigoMuTu BaHk npo cBid ctatyc
disnyHOi ocobu - nignpuemus abo ocobwu, sika NMPoOBaAWUTb He3anexHy MpPoMeCinHy OianbHICTb, Ta HagaTU OOKYMEHTU, LWO
NigTBEPXYIOTb B3ATTA MOro Ha 06niK y Taknx opraHax He MisHille Hixx Yyepes 3 onepauinHux (pobounx) gHsa nicna gHa HabyTTs
TaKoro craTycy.

4.5.4. 3a po3paxyHKOBO-kacoBe obGcnyroByBaHHSI PaxyHky Ta 3a iHWi nocnyru, wo HagatoTbess Bankom KnieHTy 3a
[loroBopomM NoTo4HOro paxyHky, baHk HapaxoBye KOMiCIi Ta iHWi NnaTu y nopsiaky i poamipax, nepenbadeHnx Tapudamn batky,
JilounMmin Ha gaTy 3gincHeHHs onepadii 3a PaxyHkom Ta [1oroBOpOM NOTOYHOIO paxyHkKy.

4.5.5. Axkwo ue nepenbaveHo Tapudamu, Ha 3anuiuok kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTu
BignosigHo oo Tapudis. Cyma npoueHTiB 3apaxoByeTbcsa Ha PaxyHok KnieHTa womicsyHo.

4.6. Mopanok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHH PaxyHKy MOXe 34iNCHIOBATUCS Y FOTIBKOBIN cbopMi Ta 6e3roTiBKOBI hopMi 3 oAep)KaHHAM BUMOT
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

4.6.2. BupatkoBi onepadii 3a PaxyHKom 3gicHIo0TLECA Y Nigpo3aini baHky, B sikomy BigkpuTo PaxyHok, 3 gogepXaHHsAM
BMMOI YMHHOMO 3aKOHOAAaBCTBa YKpaiHu.

3 PaxyHKy cisnyHoi ocobu - pesnaeHTa 3ab0pOoHSAETLCS NepepaxyBaHHS KOLWTIB Ha Oyab-ski paxyHku cisuyHnx ocit-

Hepes3naeHTIB, KpiM paxyHKiB Hepe3naeHTiB-iHBEeCTOpIB.
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4.6.3. Bvpayva roTiBKOBUX KOLUTIB Y Kaci baHKy NpoBoANTLCA Yy MexXax 3anuLuKy roTiBKM y Kaci Ta 3 gogepXaHHAM BUMOr
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y B1unagKy HeobxigHOCTi OTPUMAaHHSI CyMu, LLIO NEPEBULLYE 3a3HAYEHUI 3aNULLOK roTiBKW, Taka
onepauis NpoBOAUTLCA He NidHiWwe Hik 3a 5 (M'aTb) GaHKiBCbKMX OHIB nicna HagaHHs [depxatenem go baHky signosigHoro
3aMOBIEHHS Ha OTPUMaHHS roTiBKM. KnieHT Mae MOXMUBICTL 3aMOBUTU HEOOXiAHY Cymy rOTiBKM Ha NeBHy AaTy, 3asganerigb
3BEpPHYBLUMCb A0 BiaaineHHs baHky, Ae BiOKpUTO paxyHOK.

4.6.4. KnieHT gopydae, a baHk mae npaBo y NOpsiAKy AOroBipHOro CnMcaHHA cnucyBaTh 3 PaxyHky Ha KopucTb BaHky
cymu, 3a3HavdeHi y po3aini 7. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, Bu3HadeHnx Tapudamu.

4.6.5. KowmicinHa BMHaropoga 3a onepauisimmn 3a PaxyHkoMm cninadyeTtbes KnieHTaMmum BUKNIOYHO Y FPUBHAX HE3anexHo Bif,
TOro, y sikin BantoTi Bigkputun PaxyHok KnienTta. [lns cnnatu KoMiciiHOT BUHaropoau 3a onepauisMum 3a PaxyHKoM, LLO BigKpUTUA
B iHO3EMHI BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 34iNCHI0ETLCA iX Nnpogax Ha MBPY y cymi, ska noTpiGHa
AN cnnaTtn KOMICIMHOT BUHaropoau.

4.6.6. Axwo ue nepepbayeHo Tapudamu baHKy, HapaxyBaHHS Ta cnnata MPOLEHTIB Ha 3anuKu KOLTIB, LU0
3HaxoaATbCcs Ha PaxyHKy 34iMCHIOETLCA He piflle ogHOro pasy y Micsub, NPy LibOMY MPpU PO3paxyHKy NPOLEHTIB NpUMMaeTbCA
hakTUyHa KinbKicTb AHIB Yy MicsALUi Ta poky (akT/dakT), a TakoxX y AeHb, WO nepeaye AHI 3akpuTTa PaxyHKy — 3a nepiog 3 gatu
OCTaHHbOro HapaxyBaHHSA MPOLEHTIB 40 AHS, WO nepeaye AHI0 3akpuTTs PaxyHky.

4.7. Nopspaok 3akpuTTsl PaxyHKy

4.7.1. PaxyHok moxe ByTu 3aKpUTWN:

-y 3B’A3ky 3 nogadeto KnieHtom y BaHk 3asBu npo posipBaHHa [JoroBopy nMoToOYHOro paxyHky Ta/abo 3asBu npo

po3sipBaHHs YBO;

- Ha nigcTasi BiQNOBIAHOMO pilLEeHHs cyay;

-y pasi cMepTi BNacHMKa paxyHky - i3an4HOi ocobu - 3a 3BepHEHHSIM CNaaKoeMLS;

- Yy pasi CMepTi BracHuKa paxyHKy isu4HOi 0ocobu - nignpuemusa - 3a 3BEPHEHHsM TpeTboi 0cobu, 3okpema

cnagkoemus;

- 3 iHWwux nigctae, nepeabdayeHmx YMHHUM 3akoHOA4ABCTBOM YkpaiHu Ta YOBO;

- 3aiHiuiaTMBow BaHky, AKWo onepauii 3a UM PaxyHKOM He 3[iNCHIOITLCA NPOTArOM TPbOX POKIB NOCHINb i HA LbOMY

PaxyHKy BiACYTHI 3anMLIOK KOLUTIB.

-y pasi HacTaHHsi yMOB BM3HaudeHux n. 4.7.7. YOBO.

CTopoHu noromxytotbes, Wwo baHk moxe BigMoBuTUCS Bif [oroBopy 6aHKiBCbKOro paxyHky Ta 3akputn PaxyHok 6e3
nopgaHHsa KnieHtom 3assu npo posipBaHHs [JoroBopy NOTOYHOrO paxyHky Ta/abo 3asasu npo posipeaHHs YOBO y Bunagkax:

- akwo npotarom 90 (mes'sHOCTA) KaneHAapHWX OHIB 3 OHA MOBHOrO noraweHHs 3aboproBaHocTi 3a KpegutHum

[OoroBopoM 3a PaxyHKOM He 3AiMCHIOITLCHA onepadii, BiACYTHIM 3anuLIOK BracHUX KowTiB Ha PaxyHky Ta He

BCTaAHOBMEHWU KPeAUTHUI NiMIT;

- akwo npotsarom 180 OHIB 3 MOMEHTY BigKpUTTA PaxyHKy He ByB BCTAHOBMNEHWU KPeAMTHUIA MiMIT 3rigHo 3 Po3ainom

9 KomnnekcHoro A4orosopy npo HagaHHs 6aHKiBCbKUX NOCHyr.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe ByTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLIWIA, BU3Ha4YeHU KnieHTOM paxyHoK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCMiNb HE 3A4JMCHIOBaNVCL onepadii 3@ PaxyHKoMm, 3a BMKITIOYEHHAM onepaLwin i3
cnnatvn baHkom NpoueHTiB Ha 3anuLKK KOLWTIB Ha PaxyHKy, y BUnaaky ix HagBHOCTI, baHk 3anuwae 3a coboto npaso BigMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1noro. Mpu LubOMy 3anuwok KowTiB Ha PaxyHKy nepepaxoByeTbCs Ha BiAMOBIAHUN
6aHKIBCbKMIN PaxyHOK, Ha SKOMY OBNIKOBYIOTLCA Taki KOLITK 3a HEAiYMMM paxyHKkamu, Ta 36epiracTbCs Ha HbOMY 4O MOMEHTY
3BepHeHHs KnieHTa go baHky 3 MeTol po3nopsgKeHHs LMK KoLTamu.

4.7.4. Ha 3anuvwwok KowwTiB, Lo 6ynu nepepaxoBaHi Ha paxyHOK Ans obniky KOWTIB 3a HeAiloYMMK paxyHKaMmn, NPOLEHTH
He HapaxoBYTbCS.

4.7.5. Y pasi oTpumaHHa baHkom 3asiBu npo posipBaHHA [1OoroBopy noTOYHOro paxyHKy Ta/abo 3asBu npo posipBaHHS
YOBO, baHk 3aiicHi0e 3aBepLuanbHi onepauii 3@ PaxyHKOM (3 BUKOHaHHSA NnaTiKHUX BUMOT Ha NMPUMYCOBE CMMCaHHS KOLUTIB,
BMMNNATU KOLUTIB rOTIBKOW, NepepaxyBaHHs 3amnuLLKy KOLWITIB Ha MNiACTaBi MraTiKHOrO AOPYYEHHS Ha iHWuWi paxyHok KnieHTa,
3a3HayeHun y 3asBi TOLWO).

4.7.6. Oatoo 3akputta PaxyHKy BBaXaeTbCs  HacTynHunm  OnepauinHui  (poboumin) pOeHb 32  OHEM
BUNnaTu/nepepaxyBaHHs 3anuLuKky KowTiB 3 PaxyHky. AKWo Ha gaTty npuiHATTS 3asBu Npo posipBaHHs [oroBopy noTOYHOrO
paxyHKy Ha PaxyHky KnieHTa HeMae 3anuLuky KowTiB Ta/abo 3aboproBaHocTi Ta 3a3Ha4veHa 3asBu nogaHa B OnepadinHui vac,
TO 4aTO0 3aKpUTTA AaHoro PaxyHKy € AeHb oTpumaHHa baHkom uiei 3assu.

4.7.7. CtopoHn norogunucs, wo baHk mae npaBo BuMaratn 3akputTs PaxyHKy 3a HanpaBrneHHsM nonepenHbo
NMCbMOBOIO NOBIAOMIEHHS abo 3a3Ha4YeHHs BiANoBiAHOI iHdopMaLii y Bunucui 3a PaxyHkom:

- AKWO CyoOM BCTaHOBMEHO yyacTb BRacHuWka PaxyHKy y NpOTM3aKOHHMX Aisx (TOpriBns HapkoTukamu, 30poeto,
chiHaHCOBI MaxiHauii, ToLwo);

- Yy BUMNagky HeBuKoHaHHA KnieHToM cBOix 3000B'sidaHb nepen bawkom Ta/abo HOpMaTMBHO-NMPaBOBMX akTiB
HauioHanbHoro baHky YkpaiHu;

- akwo npoTsarom 90 (aeB’ssHocTa) AHIB 3 AHSA BiaKpUTTA PaxyHky abo npoTtsarom 90 (4eB’siHOCTa) AHIB 3 AHS OCTaHHLOT
onepadii 3a PaxyHKOM He 34icHIoITbCA onepauii 3a PaxyHkom.

4.7.8. TigctaBamu ansi posipBaHHsi [JoroBopy NOTOYHOIO paxyHKy Ta 3akpuTTsi PaxyHKy € TakoX NMCbMOBa JOMOBIIEHICTb
CTOpIiH i iHWIi YMOBM NPUNUHEHHS 30060B’A3aHb, Nepef0aYeHi YIHHUM 3aKOHOAABCTBOM YKpaiHU.

4.8. Ocob6nmBocTi 06CNyroByBaHHsl MeTaneBuUX MOTOYHUX PaxXyHKIB

PaxyHok KnieHTa y 6aHKIiBCbKUX MeTanax Mae HaCTYMHUN PEXNUM:
4.8.1. Ha PaxyHok KnieHTa 3apaxoBytoTbCcsl OaHKIiBCbKi MeTanu:
4.8.1.1. KynneHi baHkom 3a gopyveHHam KnieHTa;
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4.8.1.2. MNMepepaxoBaHi KrieHTOM 3 BNacHOro MOTOYHOIO PaxyHKy y GaHKiBCbkMX MeTanax abo 3 BMacHOro BKNagHOro
(mnenosuTHOro) paxyHky y 6aHKiBCbKMX MeTarnax BianoigHo Ao Joroeopy 6aHKIBCbKOro Bknaay;

4.8.1.3. NepepaxoBaHi 3 NOTOYHOrO paxyHKy y 6aHKiBCbKMX MeTanax iHLWoi isn4Hoi ocobu.

4.8.2. PaxyHKy 3a po3nopsaxeHHAM KrieHTa NpoBOAATLCA Taki onepadii:

4.8.2.1. NepepaxyBaHHs KnieHTOM 6aHKiBCbK1X MeTaniB Ha BNAaCHUA NOTOYHWUIA paxyHOK BiaKpuTMin y BaHky abo BrnacHuin
BKNagHWM (4eno3vUTHUIN) paxyHOK BianosigHo Ao [lorosopy 6aHkiBCbLKOro BKNaay;

4.8.2.2. lMepepaxyBaHHa KnieHTom (isnyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWA pPaxyHOK iHLIOT
di3nyHOT 0cobn — peangeHTa;

4.8.2.3. Npopgax 6aHkKiBCbkNX MeTaniB 3a Aopy4veHHAM KnieHTa 3 noganblunm 3apaxyBaHHAM CyMW Ha MOTOYHUIA paxyHOK
y HauioHanbHiln BantoTi;

4.8.3. KyniBnsa abo npopax 6aHkiBCcbkux MmeTanis (6e3 ¢isnyHoi noctaBku) 3a paxyHok KnieHTa 3aificHioeTbca baHkom Ha
yMOBax, BU3Ha4YeHUX y BCTaHOBMEHiNn baHkom cdopmi AoroBopy Kynieni-npoaaxy 6aHKiBCbKUX MeTanis.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEIi’ALl,I'I' 3A AKUMU MOXKYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MINATIRKHUX KAPTOK, TA 30IMCHEHHA OMNEPALIN 3A LUMU PAXYHKAMU

5.1. Ha notoyHuii PaxyHok, onepauii 3a SKMMW MOXYTb 3A4IMCHIOBATUCHA 3 BUKOpUCTaHHAM [InaTtikHOI KapTku,
PO3MOBCIOAXKYITECA BCi MOMNOXEHHS, 3a3HadeHi y po3gini 4 YOBO. Y pasi HagBHOCTI NpoTupiY LWoA0 YMOB OGCyroByBaHHS
PaxyHky, onepauii 3a SKMMU MOXYTb 3AINCHIOBAaTUCSA 3 BUKOPUCTaHHAM [naTikHOi kapTkv, onucaHux y LbOMYy po3gini
nonoxeHHaM po3ainy 4 YABO, no PaxyHky, onepauii 3a SKUMU MOXYTb 34iNCHIOBATUCA 3 BUKOPUCTaHHAM naTikHOT KapTku,
3aCTOCOBYIOTbLCSA YMOBM 06CNYroByBaHHs1, BU3Ha4eHi umum posginom 5 YIBO.

5.2. BaHk Bigkpueae KnieHTy PaxyHok, 3a skum KnieHT npoBoanTb onepadii, y ToOMy Ynichi 3 BUKOpUCTaHHAM natixHoi
KapTkn, Ha nigctasi yknageHoro mix Knientom i BaHkom [JoroBopy npo HagaHHSA nnaTbkHOI kapTku. [Jorosip npo HagaHHs
NNaTixkHOI KapTKM YKNafgaeTbCs LINAXOM ocobuctoro 3BepHeHHs KnieHta no Banky Ta odopmneHHs 3asiBu npo BigKpuTTs
MOTOYHOIO paxyHKy Ta HaJaHHS NNaTihkKHOT KapTKu.

5.3. lNepea yknageHHam [JoroBopy Mpo HafaHHA nnaTikHOi KapTku KnieHT o3HaomnoeTbca 3 Tapudamu baHky,
ymoBamMu opepxaHHsa [1naTikHOI KapTKW, nepenikoMm HeoOXiAHUX [OOKYMEHTIB Ta npaBunamu 6e3nevHOro KOpUCTYBaHHS
nnaTikHUMK KapTkamu, ski mictateca B YABO Ta/abo onpuniogHeni Ha OdiuinHomy canTi banky (Bknagka MNpueaTtHi ocobu /
MnaTixHi kapTkn) Ta y BiggineHHsax Bakxky.

5.4. Nopsapok BiakpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHIoe 3asBy NPO BiAKPUTTS MOTOYHOIO paxyHKy Ta HafaHHSA NNaTiXXHOI KAapTKW Ta KapTKy i3 3pa3kamu
nignucis. KnieHT Moxe He 3anoBHIOBaTM KapTKy i3 3paskamu Mianucis, SKWO iHpopmalis, sika Mae GyTn BkasaHa y kapTui i3
3paskamMu nignucis nepeadaveHa y [loroBopi Npo HagaHHSA NNaTixkHOI kKapTkn/KoMnnekcHoOMy AoroBopi Npo HafaHHA GaHKIBCbKMX
nocnyr. Mix KnieHtom Ta baHkom yknagaetbcsa [Jorosip npo HagaHHA NNaTiXkHOT KapTKu.

5.4.2. BbaHk BigkpuBae KnieHTy PaxyHok, onepaLii 3a Skum MOXyTb 34ilCHIOBAaTUCS 3 BUKOPUCTaHHAM naTtikHoi KapTku,
emiTye Ta Hagae Knienty MNnaTtixHy kapTKy, BUA Ta TMn SKoi 3a3HavyeHun y 3asBi Npo BiAKPUTTA MOTOYHOTO paxyHKy Ta HagaHHSA
nnatixkHoi kapTku, Hagae MIH - koHBepT Ao [lMnaTixHOI kapTku, Ta 3abe3nedye 3QIMCHEHHS PO3paxyHKIB 3a onepauismu,
NpoBeAEHMM 3 BUKOPUCTaHHAM [MnaTikHOI KapTkun y Mmexax BuTtpaTHoro nimiTy. MNopsagok HagaHHS Ta BUKOpUcTaHHS [naTikHoi
KapTku BusHadeHun n. 5.6.1. YOBO. YmoBamu BignosigHoro BaHkiBCbkOro npogykty moxe OyTu nepepnbaveHa MOXMIMBICTb
BiaKpUTTA PaxyHky 6e3 BUNYCKY KapTKW.

5.4.3. Homep PaxyHky Bu3HauyaeTbcst baHkom i noBigomnaeTbca KnieHTy 3a noro Bumoroto. [Nopsaok BU3HaYeHHS Homepa
PaxyHky BcTaHoBMOeTbCA BaHkom caMOCTiliHO.

5.4.4. Axkwo ue nepegbadeHo BUMOramMmm Aito4oro 3akoHoAaBcTBa YKpaiHu baHk Moxxe BUCTynaTu NnogaTtkoBUM areHToM
oo cnnatu o GrgKeTy CymMmy NoaaTKy, HapaxoBaHOro 3a CTaBKOK, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHUIA) MiCALb HA CyMU BaHKIBCbKMX MOTOYHUX PaxXyHKiB.

5.4.5. 3rigHO 3 BMMOramu Jito4oro 3akoHOA4aBCcTBa YKpaiHu ANis 3apaxyBaHHS BUKIOYHO 3apoObiTHOI nnaTtu, cTuneHaii,
NeHcii, couianbHOi JONMOMOrM Ta iHWKX nepeabdadyeHnx 3aKOHOM coujianbHUX BunnaTt isnyHiin 0cobi BiAKPUBAETLCA OKPEMUN
NOTOYHUI paxyHok abo BUKOPUCTOBYETLCS BXE BiOKPUTUIA ONS LUX LiNen paxyHok (aani y ubomy po3ainy - Okpemuii paxyHok).

5.4.6. B pasi Bigkputta OKpeMoro paxyHKy, TakMi paxyHOK MOXe BWKOPUCTOBYBATWUCb BUKIIOMHO Af1S1 3apaxyBaHHS
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi gONOMOrM Ta iHWWX nepeabaYyeHnx 3akoOHOM couianbHuX Bunnat. Y pasi
HeobXxigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbecs A0 BaHKy Ta yknagae goaaTtkoBWiA AOroBip 4O
[i4oro JOoroBopy, Ha nigcrasi Akoro 6yB BigkpuTUIA TakM PaxyHoK.

5.4.7. TignucaHHam 3asiBu Npo BiOKPUTTA MOTOYHOrO paxyHKy 3 BiAMOBIAHOK MNO3HA4koW y pagky "[doaaTtkoBa
iHbopmauia"/ BignoBigHOro [OA4AaTKOBOro AOroBOPY A0 AiH4Ooro AOroBopy, Ha nigctaei sikoro OyB BiOKpUTUIA Takuid PaxyHok,
KnieHT noromxyetbcsa Ha Te, Wwo Oyab-AKi HAAXOOXKEHHS KOLWWTIB, AKi He BignoBiaaTb pexnmy Okpemoro paxyHky (roTiBKOBI Ta
6e3roTiBKOBI), Ha TaKkW paxyHOK 3a60POHAOTLCS.

5.4.8. B pasi HagxogxeHHs Ha Okpemuin paxyHok KnieHTa kowTiB, siki He BignosigatoTe pexumy Okpemoro paxyHky, baHk
Mae npaB.o, 3riHO 3 BUMOraMu [ito4oro 3akoHoA4aBCTBa, BHYTPiLIHbOOaHKIBCbKMX Npoueayp Ta/abo gitounx Tapudis:

5.4.8.1. BigMOBWTW B iX 3apaxyBaHHi Ta MOBEPHYTW iX BiANpaBHWKY, Npu LbOMYy, BaHk 3BinNbHAETbCH Big Oyab-AKOi
Bi4NOBiAaNbHOCTI 3a He3apaxyBaHHst Ha OkpeMui paxyHoK KrieHTa uux KowTiB;

5.4.8.2. 3MiHUTM cTaTyc OKPEMOro paxyHKy Ha 3BMYaHWIA, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHoAaBCTBa YKpaiHU Y
NMOTOYHOMY MicsAUi Ta y NofanbliOMy HapaxoByBaTu Ta cnnadyBaTh A0 GogXeTy CyMy noaaTtky, HapaxoBaHOro 3a CTaBKoOHo,
BMU3Ha4veHoto MNMogaTkoBum Kogekcom i3 3aranbHOT CyMy MPOLIEHTIB, HApaxoBaHMX 3a NO4ATKOBUI (3BITHUI) MiCALb Ha CyMy Takoro
PaxyHky.

5.5. TlMopspok po3paxyHKiB Ta npoBeAeHHA onepadin 3a PaxyHkom
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5.5.1. KopuctyBaHHs MnatixxHoto KapTkoto ([opaTkoBoto MnaTixkHOW KapTKO) 34iACHIETLCA [epkatenem npoTsrom
TepMiHy ii Oji, AKUA BKa3aHWi Ha NULBOBIA CTOPOHI MNnaTixxHOI KapTku (Micsup i pik). Bunyck MNMnaTtikHux kapToK Ha HOBUI TEPMIH
(nepeBunyck) 3giicHioeTbea bBankom 3rigHo 3 n. 5.5.24. YOBO.

5.5.2. Pexum yHKLiOHyBaHHA PaxyHKy Ta BUKOpWUCTaHHSA [naTikHMX KapTOK perynioeTbCa HOPMaMu YUMHHOTO
3akoHogascTBa Ykpainu, uum YOBO Ta npaBunamu NnatixxHOi cuctemu.

5.5.3. O6cnyrosyBaHHs PaxyHky Ta onepauin [epxaTenis nposoautbca baHkom 3a pgebetosoio Ta pebetoso-
KpeouTHoto cxemoto. lebeTHa cxema nepenbavae 3pivicHeHHs OepxaTtenem Onepauivi 3 BUkopycTaHHaM naTikHOi kapTku y
MeXax 3anuLKy BNacHMX KOLWTiB Ha PaxyHky. Y pasi HagaHHa baHkom Knienty CaHkuioHoBaHoro Osepapadty/KpeanTHoi niHii
(Akwo ue nepegbayeHo ymoBaMm BignoBigHoro baHkiBCbKOro NpoaykTy/mocnyru), 3acToCoOBYyETbCA KpeAMTHA nnaThkHa cxema,
nig yac 3actocyBaHHA sikoi [epxartens 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTixkHOI KapTKku y MexXax BracHMX KOLUTIB Ha
PaxyHky, a 'y pasi ix HeJoCTaTHOCTi — 3a paxyHoK HagaHoro baHkom KpeguTy.

5.5.4. BukopucTtaHHs NnaTtiHOi KapTku 3 METOHo, L0 He BiAnoBigae YMHHOMY 3aKOHOOABCTBY YKpaiHW, Y TOMY yuchi 3
METO 3AINCHEHHS NIANPUEMHULIBbKOI AIANbHOCTI, @ TaKoX OnnaTtu BapToCTi ToBapiB abo nocnyr, obir akux 3a6opoHEHO YNHHUM
3aKOHOAABCTBOM YKpaiHu, 3abopoHsAeTbed. Y BunNagky BusBneHHs BbaHkom dakTy BukopucTaHHs [naTikHOi KapTku Ans
30iCHEHHS Ail, WO MaloTb O3HaKM NpoTunpasBHuX, baHk 3anuwae 3a coboto NpaBo HagaHHs iHpopMaLii y npaBooXopoHHi Ta/abo
iHLLi YNOBHOBaXeHi AepXaBHi opraHu 3rigHoO 3 BCTAHOBMEHUM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOPSOKOM.

5.5.5. 3a ob6cnyroByBaHHA PaxyHky Ta naTikHOI KapTKu/KapToK Ta 3a iHWi nocnyru, wo HagawTecs BaHkom KnieHTy 3a
uum [JoroBopom Npo HagaHHA NnaTikHOI kapTkv, BaHk HapaxoBye KOMiCii Ta iHWi nnaTu y nopsaky i po3mipax, nepeg6adveHux
Tapudamun baHky, gitounmmn Ha gaTy 34incHeHHA onepalii 3a PaxyHkom. BaHk Mae npaBo BHOCUTU 3MiHM Ao Tapudis baHky y
nopsaky 3asHadeHomy y n. 2.7. YABO.

5.5.6. MigkniovyeHHss KnieHTa oo nocnyr, cepBiciB Ta [o4aTkoOBMX MOCNYr, WO BXOA4ATb OO0 cknagy bBbaHkiBcbkoro
npoaykTy/nocnyru, 3AiCHIOETLCA BIANOBIAHO A0 Aitounx npouenyp Ta Tapudis BaHky.

5.5.7. Y Bunagky 6axaHHa KnieHTa 3miHuTM ymoBu obcnyroByBaHHA PaxyHKy, SIKLWO Taka MOXNUMBICTb nepeabdaveHa
BignosigHMm BaHkiBcbkMM npogykTom/nocnyroto, KnieHT 3BeptaeTbesa Ao BigaineHHs baHky ae BigkpuTto PaxyHok abo ao KoHTakT
LieHTpy.

5.5.8. TnatixHi kapTk1 € BrnacHicTio baHky, BunyckatoTbes Ha iM'st lepkaTens i He MoxXyTb 6yTV nepeaaHi iHwnm ocobam.

5.5.9. [epxateni BuKkopucToBytoTb naTtikHi kapTkM y mexax ButpatHoro mimiTy, sik 3aci® ans iHigiauii HacTynHmx
onepadiu:

. 3[jficHeHHs1 6e3roTiBKOBMX pO3paxyHKiB 3a ToBapu (MOCnyru), SKLWO Le nepeadadyeHo BignoBigHOK TOPriBeNbHOK abo

CEpPBICHOI YCTaHOBOID;

. oOepKaHHs roTiBkM y kacax baHkiB Ta yepes 6aHkomaTw, SKi BUAATb KOLWTK 3a AaHUM TUnom KapTku, Sk Ha Teputopii
YKpaiHu Tak i 3a KopaoHoMm (y kacax baHKy — B ykpaiHCbkuX rpuBHax abo y BantoTi PaxyHky; y 6aHkomaTtax baHky — B
YKpaiHCbKMX TPUBHSIX abo y BamtoTi PaxyHKy (3a HasiBHOCTI TEXHiYHOI MOXIMBOCTI, ¥ CyMi, IO He MepeBuLlyE B
eksiBaneHti 5 000 rpuBeHb 3a ogHy O00y 3a OMILINHUM KypCOM TPUBHI 4O iHO3EMHUX BaroT, YCTAHOBIEHUM
HauioHanbHum 6aHkom Ykpaium Ha gaty BigobpakeHHs nnaTikHOI onepauii 3a PaxyHkom); y 6aHkomaTax Ta kacax
iHWMX chiHAHCOBMX OpraHi3auin — nuwe B YKpaiHCbKMX rpuBHSAX; y 6aHKoMaTax Ta Kacax giHaHCOBMX OpraHisauin 3a
Mexamuy YkpaiHu — y BantoTi KpaiHn nepebyBaHHsa Ta/abo y BantoTi, O JO3BOMEeHa MiCLLIEBUM 3aKOHOAABCTBOM);

. OTpUMaHHs A0AaTKOBMX NOCHYT;

. 30iMCHEHHS iHLWMX onepauivi 3 BUKOPUCTaHHAM MNaTiKHWUX NPUCTPOIB.

5.5.10.MpoBeaeHHs Onepauii 3 BUKOpUCTaHHAM [naTixkHOI KapTKW 3AINCHIOETECA HACTYMHUM YUHOM:

. nig yac nposefeHHs [epxatenem onepawin 3HATTS roTiBKOBMX KOLUTIB 3a 4oNoMoroo NnaTixkHOT kapTku y kaci baHky
Ta iHWKMX GaHkiB, KacMp Mae MpaBO BUMaraTy npen’siBNEeHHs OOKYMEHTY, Lo noceigdye ocoby - nacnopty abo
AOKYMEHTY, LLIO MOro 3aMiHIOE;

. KOXXHa onepauis 3@ PaxyHKoM LWoAo Buaadi abo BHECEHHS rOTIBKOBUX KOLWWTIB Y Kacy baHky abo y kacy iHworo 6aHky
CYNpOBOXKYETbCA BMAa4ol [epxaTento KacoBOro AOKYMEHTa, AOCTOBIPHICTb sikoro [epaTenb 3aBipde CBOIM
nignMcom, nonepeaHbLO NepesipyBLUM, WO Cyma, sika Oyna BHeceHa/3HsiTa 3 PaxyHky, BignoBigae cymi daktuyHoO
BHECEHMNX/3HATUX KOLUTIB;

. Akwo [lMnatikHa kapTka BukopuctoByeTbcs Yy [naTikHomy TepmiHani/baHkomarti Jepxatens otpumye Yek/Cnin,
BBeaeHHs Oepxatenem MIH-kogy 3amiHioe nignuc.

5.5.11.B okpemux BMnNaakax, y pasi BigcyTHocTi MnaTiXHOI kapTky, Ha nigcTasi NMCbMOBOI 3aABK KriieHTa Ta npoBeAeHHs
HanexHoi ineHTudikadii Knienta abo noro [JosipeHoi ocobu, BaHk Buaae Yyepes kacy roTiBKOBi KOLLTY Y Mexax cymu ButpatHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom Komicii, 3rigHo 3 Tapudamu, Wo AitoTb Ha AeHb 34iMCHEHHs onepaLii.

5.5.12.Bmaaya roTiBKOBMUX KOLWTIB y Kaci baHKy NpoBOAMTLCA Y Mexax 3anuLuKy roTiBKW Y Kaci Ta 3 JoAepXXaHHSM BUMOT
YMHHOTO 3aKoHOAABCTBA YKpaiHuW. Y BUNaaKy HeobXigHOCTI OTPUMAaHHSI CyMM, LLIO NEPEBUILLYE 3a3HAYEHUI 3anuWLLIOK roTiBKM, Taka
onepauis NpoBOAUTLCA He Mi3Hiwe HiX 3a 5 (M'ATb) GaHKIBCbKMX AHIB nicna HagaHHa [epxartenem o banky BignosigHoro
3aMOBJIEHHS Ha OTPUMAaHHS roTiBKM.

5.5.13.T1onoBHEHHS PaxyHKy 30iNCHIOETLCSA LLNAXOM:

. BHECEHHS roTiBKOBUX KOLUTIB Y Kacy baHky;

. BHECEHHS roTiBKOBMX KOLUTIB Yepes nnaTikHUM TepmiHan baHky;

. 6e3roTiBKOBOro nepepaxyBaHHS MPOLLOBMX KOLUTIB 3 iHWMX paxyHKiB KnieHTa, y TOMy 4ucni 3 paxyHKiB, BiOKpUTUX B
iHWNX BaHKax;

. 6e3roTiBKOBOro nepepaxyBaHHs MPOLLOBUX KOLUTIB iHLWMX (Di3UYHUX Ta HOpUAMYHKUX OCIO y MopsaKy, BCTaHOBMNEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHW, 32 yMOBM BUKOPUCTaHHSA MPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBigHOCTI 4O pexumMy
MOro BMKOPWCTaHHS, 06yMOBNEHOro HOPMaTMBHO-NPaBOBMMM akTamy HauioHanbsHoro 6aHky YkpaiHu.

5.5.14.baHk 3apaxoBye KOLWTKN Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiHoro (poboyoro) AHA 3 4aTh OTPUMAHHS X
BaHKoM 3a yMOBM MpPaBWUIIbHOrO 3a3HAYeHHS PEKBI3WTIB odepKyBaya. Y pasi HeBignoBiAHOCTI pekBi3nTiB Ta/abo npusHaveHHst
nnaTtexy, Npu HagxXoOXKEeHHi rpoLLoBUX KOLWWTIB Ha PaxyHok, BaHK 3apaxoBye rpoLLOBi KOLITW Ha paxyHok «KpeauTosi cymun go
3’siCyBaHHs» Ta HaAcunae 3a 3BOPOTHUMU PEKBi3UTaMU NnaTexy 3anuT ANns 3'CyBaHHSA Ta YTOYHEHHS MPU3HAYEeHHs nnaTexy.
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£AKWo NpoTArom TpbOX AHIB 3 AHA HAACWUMNaHHSA 3anuTy YTOUYHEHa BiANOBiAb HE odepXKaHa, KOLTW NMOBEPTAOTbCA 3a 3BOPOTHUMU
pekBisauTamu nnaTexy. Y pasi HaAXOMXKEHHS KOLUTIB NnepepaxoBaHnx y 6e3roTiBKOBOMY NOPSIAKY Y BantoTi, Aka BigpisHAETbCS Bif
BantoTn PaxyHky, BaHk noBepTae kowTu y 6aHK-BignpaBHUK.

5.5.15.Tpu npoBeaeHHi onepaLii 3a kopAoHOM abo po3paxyHKy Y Mepexi IHTepHeT Ha 3akOpAOHHWX canTax, BiabyBaeTbCs
nepepaxyHok Cymu onepadii 3@ HaCcTynHMMK npaBunamm:

- Y MOMEHT 34iNcHeHHs onepauil Ha PaxyHky 6nokyeTbCs/3HaxoguTbCs Y CTaHi Xxong HeobxigHa cyma y BanioTi

PaxyHKy, po3Mip kOl BM3Ha4a€eTbCs 3 ypaxyBaHHSM Kypcy MiXXHApOOHOI mnaTikHOoi cucTtemu kaptkm - VISA abo

MasterCard - Ta kypcy baHky 3a onepauismMu npy NnpoBeaeHi onepakwin 3a NnaThKHUMKU KapTKamu;

- nicna oTpumaHHsA ciHaHcoBoi Bumorn Big GaHky-ekBavpy (0o 30 OHIB 3 MOMEHTY 34ilCHEHHs onepauii) baHk

30INCHIOE CNNCaHHA CyMM KOWTIiB 3 PaxyHKy, po3mip SIKOi 3anexuTb Big cymu iHaHCOBOI BUMOrM Ta Kypcy baHky 3a

onepauigamun npy NpoBeaeHi onepaui 3a NNaTiKHUMK KapTKamMu.

Y pasi, aKwo BanoTa onepadii Bigpi3HAETbCA Big Baniotu PaxyHky Ta/abo BamnoTu po3paxyHkiB 3 MixHapoaHo
nnaTixHO cuctemoto, To baHk (3a nigcymkamu 06pobneHHs iHopmaLii Npo BUKOHaHHA onepadiii) 34iMCHI0E nepepaxyHoK CyMu
BanoTK pospaxyHkis 3 MixkHapoaHOK NNaTiXHOK cucTemoro y BantoTy PaxyHky. [NepepaxyHok 34iNCHIOETLCA 3a BCTaHOBNEHUM
BaHkom kypcom Ha pdaty BigobpaxeHHs BaHkom onepauii 3a PaxyHkoM, WO MOXe He cniBnagatv 3 akTUYHOW AaToro
3pincHeHHs Oepxatenem Onepadii 3 BukoprcTaHHa MnaTikHoi kapTkv. Pi3Huus, WO BMHKMKNA, MiXX CymMoto onepauii Ha gaTy il
30iMCHEHHs Ta CyMoto onepauii Ha aaty i BinobpaxeHHs Ha PaxyHKy He moxe ByTn npegmeTom npeTeHsii 3 6oky KnieHTa.

Oeski onepadii 3a PaxyHkoM 3 BukopucTaHHAM naTixkHOT KapTku (onepadii y BantoTi, WO Bigpi3HAETbCA Bif BanoTh
PaxyHky Ta/abo BantoTn po3paxyHkiB 3 MixxHapoOHO NNaTikHOK CUMCTEMOLO, onepalii, SKi 34iACHIoTECA Yepe3 BaHkomaTu
iHWKMX BaHKiB, TOLLO) MOXYTb NPM3BECTU A0 3MEHLLEHHSA Po3Mipy ButpaTtHoro niMiTy y pedynbTaTti 3acTocyBaHHA BaHKOM KOMiCil,
BM3Ha4yeHnx Tapudpamu, a Takox iHLLMMKU yHaCHMKaMM PO3paxyHKiB, Yepes ki NpoXoasTh BiANOBIAHI onepauii.

5.5.16.OcobnuBocTi KOHBEPTAaLii BantoTh 3a onepaisMu 3a KOpAOHOM Ta KopucTyBaHHSA KnieHToM nocnyramm TpeTix ocib.
Y paasi, aKkwo 3a PaxyHkoM onepauisi 30iiCHIOETLCA 32 KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagaeTbca abo 6yne npuabaHa Ha TepwuTopii YKpaiHu, ane yepe3 iHo3eMHui GaHk abo

NPOLECIHIOBMI LIEHTP (OnnaTa aBiakBUTKIB, pe3epB roTenis, OpeHaa aBTo TOLO);
abo

- nocnyra HafaeTbCsa 3a KOPAOHOM iHO3eMHUM GaHkoM abo chiHaHCOBO ycTaHOBOW, abo NPOLECIHTOBUM LIEHTPOM

(wo obcnyrosye iHo3eMHu BaHkomat, marasuH abo iHTepHeT-pecypc), 3okpema 3 BuKopucTaHHsMm nocnyrn DCC

(Dynamic Currency Conversion) nig 4ac OTpyMaHHs roTiBkv y 6aHkomarti 4m kaci, onnaTti ToBapis Ta Nocnyr 3a KOPAOHOM

y TOpriBenbHi Mepexi abo Ha iHO3eMHUX IHTEPHET-pecypcax ToLLO,

TO cyma onepadii, Wwo nosigomneHa KnieHTy nig yac 3gincHeHHsa onepadii (Ha ekpaHi 6aHkoMaTa, TepmiHana, Ha cawnTi, SMS-
MOBIJOMIIEHHSIM TOLLO) MOXe BiApi3HATUCA (SIK Y CTOPOHY 30inbLUEHHS], TaK | Yy CTOPOHY 3MEHLLEHHS) Big CyMu onepadii, Lo
nignsrae 6noKyBaHHIO, @ MOTIM CMMCaHHI. Y Takux Bunagkax akTu4HuiA piHaHCOBMI pO3paxyHOK 3amnexuTb Bif BanoTu
PaxyHky, BantoTu po3paxyHky 3 MixHapogHoto nnatixxHoto cuctemoto (VISA abo Master Card) Ta BantoTtu onepadlii.

Ons nnaTixxHMX kKapTok MixxHapogHoi nnaTixHoi cuctemu VISA BantoTa po3paxyHky 3 MixxHapogHoo nnaTiKHOK CUCTEMOKD
3anexuTb Big BanTU onepadii:

- AKWwo onepauia Bigbynacek y Gyab-akin BanioTi, KpiM €BPO, BaniOTOK PO3paxyHKy 3 MikHapoAgHOK MnaTikHOW

cuctemoto € gonap CLUA;

- AKWo onepauiq Bigbynack B €BpO, BanioTol po3paxyHKy 3 MixxHapogHOI NnaTiPKHOK CUCTEMOIO € EBPO.

Ons nnatixHux kaptok MixkHapogHoi nnaTtixHoi cuctemm Master Card, BantoToto po3paxyHky 3 MixxHapogHO nnaTixHOK
cuctemoto € gonap CLUA, HesanexHo Big BantoTu onepadii.

Kypcu BantoT MixkHapogHOT nnaTiKHOI cUCTEMM BCTAHOBAOOTLCS camoto MixkHapogHO NnaTiXHOK CUCTEMOLO Ta PO3MILLYIOTLCS
Heto Ha cauti: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyeTbCa Ta He 3anepevye, WO Kypcw, po3millieHi Ha cantam MikHapogHVX MnaTiKHMX CUCTEM MOXYTb
3MiHIOBaTMCS NPOTArOM AHS. 3 MOMEHTY pOo3MillleHHs Takoro Kypcy KnieHT npuiimae Ha cebe BCi py3nku BiHOCHO TOro, LUO
MixxHapoaHa nnaTikHa cuctema 3 MeToro 6nokyBaHHA/NepebyBaHHSA y CTaHi XON4 CyMM KOLUTIB Ha paxyHKy KnieHTa BUKOPUCTOBYE
BMacHU Kypc 06MiHy BanioTh onepaLwii y BanioTy po3paxyHky 3 MixkHapoaHOI MnaTiXHOK CUCTEMOIO.

Kypcu obmiHy BantoTu PaxyHky y BantoTy po3paxyHky 3 MixkHapogHO NnaTixkHOK CUCTEMOIO PO3MILLYETLCS Ha OdpiLlinHoOMY
caunti baHky (Kypcu BanioT npu nNpoBeAeHHi onepadii 3a NNAaTRKHUMKM KapTkamu). 3 MOMEHTY PO3MilleHHS 3a3Ha4YeHnX
KypciB KnieHT noroaxyetbcs Ta npuiiMae Ha cebe BCi pU3MKM 3aCTOCYBaHHsSI TakuMx KypcCiB, HE 3anepedye NpoTv NPOBEAEHHS
KoHBepTauii cymn BanioTu onepaduii y BanoTy po3paxyHky 3 MikHapoOHOK MnaTixXHOK CUCTEMOK Ta BamnoTy PaxyHky.
3a3HadeHni NopsaaoK NPoBeAEHHs KOHBepTaLjii He Moxe OyTy NnpegmeTom npeTeHsii 4o baHky 3 6oky KnieHTa.

TABNVLIA KOHBEPTALIIT BANKOT:*

KoHBepTauis y KoHBepTauis y
ponapu CLUA / eBpo | BantoTy PaxyHKy 3a Mpuknan
3a Kypcom MIC Kypcom BaHky
BantoTta PaxyHky cniBnagae 3 BanoTo PoapaxyHok kapTkoto,
onepadii Ta Bantototo MixxHapoaHoi He 3airicHioeTbCA He 3airicHioeTbCA Bigkputolo y USD, y CLLUA (B
NNaTikHOI cMcCTeMMU UsD)
Bantota PaxyHKy BiOpi3HA€TbLCA B .
. YHKY BIAPISHFCTE A Po3spaxyHok kapTkoto Visa,
BanoTn MixxHapogHoi nnaTixHoi cuctemum, . . .
; , i He 3pgincHioeTbes + BiJKPWTOIO Y rpWBHI, y lcnaHii
BantoTta MixHapoaHoi nnaTiXHoi cuctemu (y €8p0)
Ta BanTa onepadii cnisnagaioTb y €Bp
Bantota PaxyHky He Bigpi3HA€ETbCA Bif PospaxyHok kapTkoto Visa,
BantoTn MixxHapogHoi nnaTixxHOi cuctemu, + He 3giiicHioeTbCsA BiAKPUTOIO y gonapax, y

ane Bifpi3HSETLCA B BanoTu onepauii BenvkobpuTaHii (y dpyHTax)
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BantoTa PaxyHky, Bantota MixHapogHoi
nNaTikHOI cMCTeMM Ta BarntoTa onepakwii + +
BifPI3HAOTLCA OfHa Big OAHOT

PospaxyHok KapTkoto,
BiOKPUTOIO Y rpuBHI, y Pocii

KnieHT Hagae BaHky npaBo 6e3 popgatkoBoro norogxeHHs 3 KnieHtom 6nokyeaTtu Ta cnucyBatu 3 PaxyHkiB KnieHTa kowTtun y
po3Mipi NnepeBuLLEHHA cyMu, fka byna 3a3HayeHa Ha ekpaHi baHkomarta, TepMiHana, Ha canTi, y SMS-nosigomneHHi Towo. Y
pasi sKkwo cyma, wo byna 3abnokoBaHa Mig Yac 34iNcHeHHs onepadii KnieHTom, nepesullye cymy onepauii, Wo nignarae
cnucaHHo, baHk po36nokoBye Taky pi3HWLIO Ha BiAMOBIAHOMY KapTkoBoMy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHdopMaLito, HagaHy KnieHTy cTopoHHiIMK 6aHkamu, (iHaHCOBMMMN YyCTaHOBaMu, MarasuHamu
Ta iHTepHEeT-pecypcamMu o0 KiHLEBOT CyMy onepaLlii Ta BiAnoBigHOCTI MiXk CyMOI0, BKa3aHOH Ha YeKky 6aHkomara, MarasuHy 4um
Ha iHTepHeT-pecypci, Ta cymoto sika byae 3abnokoBaHa i NOTiM cnucaHa 3 PaxyHky.

KnieHT nigTBepaxye Ta norogxyerbcs, WO NOMY BifoOMi BCi HeobXxigHi AaHi npo ToBap/mocnyry, Noro BapTiCTb, NPO NOPAA0K
BU3HAYEHHs1 cyMu, Lo Byae cnucaHa 3 1horo PaxyHKy 3a KyniBnto Takoro ToBapy/oTpMMaHHS NOCnyru, a Takox NigTBepaXKye CBOO
06i3HaHicTb i3 BCiMa iHLWIMMK BigomMocTAMK, nepenbadveHnmn 3akoHOM YkpaiHu «[po 3axucT npas crnoxueadisy, BHACNiAOK YOro
He Byae maTtu npoTn baHky xoaHMX NpeTeHsiNn.

Akwo 3a PaxyHkoM 34iiCHIOETBCA onepadis 3 BukopuctanHam nocnyrn DCC (Dynamic Currency Conversion), To cyma onepadii
nignsarae koHBepTaLii y HauioHanbHy BanoTy YKpaiHu y nopsaky, BCTAHOBMEHOMY iHO3eMHUMM GaHKoM, a OoTpMMaHa cyma y
HaLioHanbHi BantoTi YkpaiHW, y CBOK 4epry, KOHBEPTYETbCS 3a KypcoMm MixHapogHoi nnatixHoi cuctemum (VISA abo Master
Card) y BantoTy po3paxyHKy Mik baHkom Ta MixkHapoHOH NNaTi>kHOK CUCTEMOLO, MNICIA YOro OTpMMaHa cyMa GoKyeTbCS | NOTiM
cnucyeTbes 3 PaxyHky KnieHTa.

5.5.17.KnieHT gopyyae, a baHk Mae npaBo y nopsaKy AOroBipHOro CnMcaHHA cnucyBaTy 3 PaxyHky Ha kopucTb BaHky
Ccymu, 3asHadeHi y po3aini 7. YABO y cTpoku, Ha ymoBaXx, a Takox y po3mipax, Bu3HaveHnx Tapudamu ta YOBO.

5.5.18.KowmicinHa BuHaropoga 3a Onepadisgmu 3 BUKopucTaHHAM [MnatikHoi kapTku cnnavyetbes KnieHTamm BUKITIOYHO Y
FPUBHSAX HEe3anexHo Bif TOro, B Sk BanoTi BiAKPUTUIA paxyHok KnieHTa. [1na cnnatu KomicinHol BUHaropoam 3a onepauismu 3a
PaxyHkom, Lo BiOKpUTUIA B iHO3EMHI BanioTi, 3 PaxyHKy CUCYIOTbCS KOLUTW B iHO3EMHI BantoTi Ta 34iNCHIOETLCA iX Npodax Ha
MBPY.

5.5.19.KnieHT camocTiiHO perynioe ButpaTHui niMiT Ta Mae He [onyckatu BWHUKHEHHA HecaHkuioHoBaHOro
OsepgpadrTy.

5.5.20.MNpn BuHUKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapadty KnieHT cnnadye baHky npoueHTM 3a
KopucTyBaHHA HecaHkuioHoBaHnm OBepapadToM y po3mipi, BcTaHoBneHomy Tapudamun bBanky. KnieHT 30608B’s3aHui
noBepHyTM cyMy HecaHkuioHoBaHoro OBepapadTy, He3anexHo Big MPUYUH NOro BUHWMKHEHHS, Ta CyMy HapaxoBaHWUX NPOLEHTIB
npotarom 15 kaneHgapHUX OHIB 3 AHS NOro BUHUKHEHHS. MoraleHHst 3aboproeaHocTi 3a HecaHkuioHoBaHum OBepgpadtom Ta
HapaxoBaHWX NPOLEHTIB 34iNCHIOETECS aBTOMaTUYHO Mif Yac HagXOo>KEeHHS rPOLLOBUX KOLITIB Ha PaxyHok.

5.5.21.Tapucpamun BaHky Moxe Oyt nepefbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anuiiky Ha PaxyHky. Y Takomy
BMNaaKy HeobxigHa 4acTuHa rpoLIOBMX KOLWTIB — cyMa HesHwkyBanbHoOro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs aii [loroBopy Npo HagaHHA NNaTiKHOT KapTKu. HesHWKyBanbHUIA 3anuwok npusHaveHmn 3abesneynTn po3paxyHku 3
BMKOpUCTaHHAM [naTikHOT kapTkn. Baniota HesHnxxyBanbHOro 3anuiwiky Bignoeigae BantoTi PaxyHky.

5.5.22.1Mig yac npoBeaeHHsa Onepadivi 3 gonomorok MNnaTikHOT KapTKM 30IMCHIOETLCA TMMYacoBe GTOKYBaHHS KOLUTIB y
po3Mipi cymu onepadii, komicii BaHky Ta iHWKX cym, nepeabaveHnx Tapudamm baHky. Po36roKyBaHHS LMX KOLUTIB 3AINCHIOETHCSA
3a YMOBWU CNCaHHsA AaHoi onepadii 3 PaxyHky. Y pasi, Ko cnvcaHHs KowwTiB 3 PaxyHky He Bigbynocs npotarom 30 kaneHaapHux
[HIB, Ui KOLITN pO36MOKOBYOTHCS.

5.5.23.KnieHT 3060B’s13aHUi LWoMicsiLd, He nisHiwe 10 (4ecaToro) Ymcna KoXHOro micsausi, ocobucto ogepxysatu y baHky
BMNNCKY 3a PaxyHKoM, B SiKill 3a3HayaeTbCs HaCTynHa iHopmauis: pyx KowTiB Ha PaxyHKy 3a pospaxyHKoBuWW nepiog i3
OCTaHHbLOrO OMnepauinHOro OHA Micaud, WO nepenye 3BiTHOMY A0 NepefoCTaHHbOro OnepauinHOro AHSA 3BITHOrO Micsaus,
BiJOMOCTi LWoAo 3miHM TapudiB, 3MiHM pO3MIpiB NPOLEHTHOI CTaBKW, LLIO HApaxOBYETbCS Ha 3anuKU KOLITIB Ha PaxyHky,
NMPOLEHTHOI CTaBKkM 3a KopucTyBaHHA HecaHkuioHoBaHum Osepapadptom, KpeauTtom/npoctpoyenum Kpegutom (y paasi
iHiLiloBaHHA BaHkom BignoBiAHMX 3MiH) Ta 3miHy po3Mipy nimiTy Kpeauty. Y Bunagky HeoTpumaHHa [Jepxatenem BUMUCKM, BiH
Hece MOXNUBI PU3MKM W BTpaATW, NOB'A3aHi 3 HEMOXMMBICTIO BIAHOBUTM CHIPHI CyMM 3a paxyHOK iHLWWX YMEHIB i y4yacHUKIB
NNaTKHUX CUCTEM.

5.5.24.KnieHT nepeBipsie NpaBunbHICTb BigoOpaxeHHs y BUNUCLi 3a PaxyHkoM Bcix onepauin i y Bunagky Hesrogm i3
3anMLWKOM KOLUTIB Ha PaxyHky abo iHWMMK BiJOMOCTSIMM, 3a3Ha4YeHnMU Y BUNUCL, NMMCbMOBO NoBigomnsie npo ue y baHk He
nisHiwe 15 (N'aTHagUATOro) ymucra noTo4YHOro MicaAuda. Axkuwo baHk y 3a3HayeHud TepMmiH He OAepXuTb BiAMOBIOHOrO
noeigomMneHHs Big [depxxaTens, BUNUCKa BBaXXaeTbCA NiagTBEpAXeHo [epxaTtenem.

5.5.25.MepeBunyck MNnaTixHOI KaPTKN

5.5.25.1. 3 meTo0 nepesunycky naTtixHOi KapTkn (B pasi BTpaTU, Kpagikky Ta 3 Oyab-Akux iHWKX npuyunH) KnieHt
3anoBHI0e 3asiBy Npo 06GCnyroByBaHHA KapTKX Ta crnfiadye KoOMiciiiHy BUHaropogay y BignosigHocTi 4o Tapudis, aitounx Ha gaty
34iNCHEHHS onepaLuil.

5.5.25.2. B pasi HasiBHOCTI Ha PaxyHKy BignoBigHOi cymu Ans onnatuv BapToCTi nepesunycky 3rigHo 3 Tapudamm
Oilo4YnMN Ha MOMEHT 34iNCHeHHs onepauii, baHk, y npogoBX 0CTaHHBOro Micsusa TepMiHy Aii [NnaTikHol kapTku, Ha CBi po3cya,
MOXe nepeBunycTuT MnaTikHy KapTKy Ha HOBUM TepMiH, Akwo KnieHT nucbMoBo 3a 30 (TpmAusTb) kaneHgapHUX OHIB 40
3aKiHYEeHHs1 TepMiHy 1T aii He nosigomue BaHk Npo H6axxaHHS NPUNMHUTY BUKOPUCTaHHSA MNaTiXXHOT KapTKu.

5.5.25.3. OTtpumaHHa [epxatenem HOBOI BWUroToBreHoi [MnaTikHOI KapTKM 3L4IACHIOETLCS He Mi3Hille OCTaHHLOro
po6oy4oro AHSA MicsLs, HaCTyMHOro 3a MicsAueM odopmMneHHs MNnaTixkHoi kapTkn abo nogaHH:A 3asBu NPo 06CNYroByBaHHS KapTKu.
Mpu oTpumaHHi HOBOT BUroToBneHoi MNnatixHoi kapTkn Oepxatens 30608’a3aHnii noBepHyTU MnaTixHi kKapTku, TepMiH Aii sakux
3aKiH4MBCS.

5.5.26.HapaxyBaHHs1 NpoOLIEHTIB



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

5.5.26.1. BaHk HapaxoBye Ta chnavye MNpPOLEHTU Ha 3anuvLLKM KOLITIB, O 3HaxoAsiTbCA Ha PaxyHky, fKWo ue
nepenbayeHo ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyru ta Tuny NnaTikHOI KapTKW, Y po3Mipax, BU3HAYEHUX Y
BignosigHocTi ao Tapuais.

5.5.26.2. HapaxyBaHHs Ta cnnarta NpoLEHTIB Ha 3anuLLKN KOLUTIB, O 3HAXOAATbCA Ha PaxyHKy, y TOMY Yucni Ha cymy
HesHwxyBanbHOro 3anuLuky (B pasi Moro HassBHOCTI), 34INCHIOETLCSA He pidLle O4HOro pasy Yy Micslb, NPW LibOMY NPpU po3paxyHKy
NPOLEHTIB NpUMMaeTbCA akTUYHa KinbkicTb AHIB Y MicALi Ta poky (dakT/dakT).

5.5.26.3. TlpoueHTn Ha 3anuwok 3a PaxyHKOM HapaxoBylOTbCH 3 HACTYMHOro AHS 32 AHEM Ha[AXOMKEHHSA KOLUTIB Ha
PaxyHok, 00 OHS, SiK1iA Nepeaye AHK0 3HATTS rpoLloBKX KowTiB. Ba3o ansa HapaxyBaHHS NPOLEHTIB € a60 hakTUYHWIA 3anuULLIOK
3a PaxyHkom abo MiHiManbHWIM 3anu1Luok 3a PaxyHKoM 3a po3paxyHKOBUI MiCsiLb BiANOBIAHO 4O YMOB BiAnoBigHoro baHkiBcbkoro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBylTbCS Ta chnadvylTbcsa y BanoTi PaxyHky. [ig vac
HapaxyBaHHs MPOLEHTIB 3a KopucTyBaHHs OBepapadToOM BpPaxOBYETbCS [AE€Hb BUHWKHEHHS Ta He BpPaxoBYETbCS AEHb
noBepHeHHs 3a60proBaHoCTi.

5.5.27.0chopmneHHs [loaaTtkoBux MNMnaTtikHOI KApTOK

5.5.27.1. KnieHT moxe HapgaTu gocTtyn go csoro PaxyHky [osipeHnm ocobam wnsxom Bunycky [logatkosux MNnatikHux
KapTok 0o PaxyHky, 3a yMoBM, L0 Taka nocnyra nepenbadeHa Tapudamu ta/abo napametpamu BaHkiBcbkoro npogykry/nocnyru.

5.5.27.2. [OopaTkoBi KapTkn BunyckatoTbca BaHkom Ha nigctasi 3asiBu npo obcnyroByBaHHSA kKapTku, HagaHoi KnieHTom.
BaHk npoBoaunTb ineHTUdikauito AoBipeHoi ocobu KnieHTa, skii 3a 3asBoto BnacHuka PaxyHky BuaaeTbcsa JogaTkosa lMnaTixHa
KapTka, y nopsaKy, BU3Ha4EHOMY YMHHUM 3aKOHOLaBCTBOM YKpaiHu.

5.5.27.3. BaHk He mae npaBa BugasaTw [logaTkoBy [NnaTikHy KapTKy i3uyHin 0cobi-pe3naeHTy, SKWO BracHUKOM
PaxyHky € Hepe3ngeHT, Ta/abo isanyHin ocobi-Hepe3naeHTy, AKLLO BNaCHNKOM PaxyHKy € pe3vnaeHT.

5.5.27.4. [Oepxatenb JonaTkoBoi MNaTixHOI KapTKU HE MOXe 3MiHIOBaTV onepaliiHuiiz MiMIT 3a OCHOBHO MnaTixHo
KapTkoto i [logaTkosoto [NnaTtixHO0 kapTKol. 3a HAM 3anuwaeTbCs MOXNMBICTb KOPUCTYBaHHSA KOLWTaMy Ha PaxyHKy y pamkax
CTaHOapTHOro Yu iHAMBIAYanbHOro MiMiTy, BCTAHOBMNEHOro 3rigHo 3 3asaBoto KnieHta. [Npu 3BepHeHHi epxaTtens [JogaTkosoi
MnatixHoi KapTkm go KoHTtakt LleHTpy [epxatenb moxe oTpumaty iHOpMaUilo BiAHOCHO 3anuwKky Ha PaxyHky, icTtopil
aBTopm3aLii BUKIOYHO 3a [logaTkoBoto [naTixkHOK KapTkolo, 0pOpMIIEHO0 Ha OTO iM'Sl, @ TAKOX Mae MOXIUBICTb OrOKYBaHHS
DopatkoBoi MnaTiXHOT kKapTKn y BUNaaKy ii BTpaTh Yv BUKPAOEHHS 3a YMOBW HaaHHs HeobxiaHoT iHpopmalii o4ns ogHo3HayHoT
ineHTndikauii MNnatixHoi kapTkm Ta i Jepxartens.

5.5.27.5. BnachHukom PaxyHky € KnieHT, He3anexHo Big HagaHHa [opaTtkoBux [MnaTtikHMX kapTok wmoro [oBipeHum
ocobam.

5.6. MpaBnna 6e3ne4yHOro KOPMCTYBaHHA NNATIXKHUMMU KapTKaMm
5.6.1. lNopsagok HagaHHsS Ta BUKOpUCTaHHA MnaTixxHOI kapTkn depxatenem.

5.6.1.1. MMnartixHa KapTka HagaeTbea JepxaTento BNponosx 8(BocbMu) GaHKIBCbKMX AHIB nicns 3aBeplueHHs baHkom
nepesipky Ta NiATBEPIKEHHS BiAOMOCTEN, WO MICTATbCA Y HagaHux [epxaTtenem JOKyMeHTax, a TakoX BHeCeHHsM KnieHTom
rpoLLOBMX KOLWTIB Ha PaxyHOK He Huxye HesHmKyBanbHOro 3anuiiky, Yy pasi loro HasiBHOCTI, 34iMCHEHHs onnaTu 3a BigkpuTTa
PaxyHky Ta Bunyck [NnatixHoi kapTku BignosigHo o Tapudis.

5.6.1.2. MMnartixHa kaptka VISA Classic International Free Design HagaeTbca KnieHTy BnpogoBx 14 (YOTMpHaguATh)
OnepauinHux (pobouunx) AHIB 3 gatn BigKpuTTA PaxyHKy nmicng po3rnagy HagaHoro KnieHTom 306paxeHHs Ta cnnaty KOMiCii
BaHky 3rigHo 3 Tapudamu. Akwo Ha nigctasi npasun BignosigHoi MINC nepen po3MilleHHsIM 306paKeHHs1, HagaHoro KnieHtom
Ha 1horo MNnaTixkHy KapTKy, HeobXigHe nonepenHe y3rooXeHHs1 306paxeHHs y BianosigHoi MIMNC Ta y Bunagky, sKWo BignoBsigHa
MIC saTtpumana po3rnsg Ta 3aTBepKeHHst HagaHoro KnieHTom 306paxeHHs (abo He 3aTBepamna HagaHe 300pakeHHs
B3arani), baHk He Hece BigNOBIgANbHOCTI 3a MOPYLUEHHS] TEPMIHIB BUrOTOBMNEHHSA [naTikHOI KapTky, WO nepeadaveHi uMm
NYyHKTOM, @ TaKOX 3a He BUroTOBMEeHHs MnaTtixkHOT kapTku 3 HagaHum KnieHTom 3o6pakeHHaM. KnieHT Hece BignoBiaanbHIiCTb 3a
HasiBHi Y HbOro OCOOMCTI MaHOBI Ta HEMAWHOBI NpaBa Ha PO3MILLEHHS HaAaHOro HUM 300paXkeHHs y BiAMNOBIAHOCTI 4O HOPM
LineinbHoro kopekcy Ykpainu, 3akoHiB YkpaiHu «[lpo peknamy» Ta «[Mpo aBTOpCbke MpaBo i CyMikHi NpaBay. AKICTb KiHLEBOro
306pakeHHs Ha [NnaTiXkHin kapTui 3aneXuTb Bif SKOCTi HagaHoro KnieHTom 3o00paxeHHs. Y BUNaaKy po3biKHOCTI Midk O4iKyBaHUM
Ta OCTaTOYHMM pesyrnbTaTaMu HaHECEHHS 300paxeHHs, NpeTeHsin Ao baxky 3i ctopoHu KnieHTa 6yTy He Moxe.

5.6.1.3. lnarikHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbca) baHkom, € noro BrnacHicTio. lepkatenem € isnyHa ocoba,
Ha iM'a skoi BunyweHa lMNnaTikHa kapTka. CTpok Aii MNnaTbkHOI KapTKu 3a3HadYeHnn Ha nuuesi cTopoHi MNnatikHoi kapTku. Ois
MnaTtiXHOT KapTKM aBTOMaTUYHO NPUMNMHAETBECA NICNS 3aKiHYeHHS1 OCTaHHBbOro AHA CTPOKY Ail, 3a3Ha4YeHOro Ha NULUEBIA CTOPOHI
[naTiXXHOI KapTKu.

5.6.1.4. KnieHT 060B’s13KOBO NOBMHEH NoBepHYTH MnaTixHy KapTky Ao baHky nicns 3akiH4eHHst cTpoky Aii [JoroBopy npo
HafaHHs NnaTiKHOT kKapTkn abo Ha BuMmory baHky.

5.6.1.5. [lnaTixHa kapTka Buaaetbca pas3om 3 lMIH—kogom Ao Hei. Mig yac opepxaHHst MnaTixkHOI kapTkn KnieHT
NMOBWMHEH NOCTaBUTK BMACHOPYYHUIA NIANMC (KyNIbKOBOK PYYKOK) Ha 3BOPOTHIN CTOPOHI MnaTiXHOI kapTKu (Tinbku 3a 4aHoi yMOBU
MnaTixxHa KapTka € AINCHOI) Yy NPUCYTHOCTI YNOBHOBaXEHOro npauiBHuka baHky Ta Ha kopiHui Big lMIH-koHBepTy, a Takox, 3a
BMMOroto baHky, noctaBuTy CBi NiANUC Ha PO3NUCLi NPO OTpMMaHHA NnaTixKHOT KapTKM Ta Ha OKYMeHTax 3a PaxyHkom.

5.6.1.6. 3a byab-akmx ymoB KnieHT 30608’si3aHuin Tpumatu y TaeMHuui MIH-kog Ta/abo peksianTy MnaTtikHOT KapTku 3
METOI0 3axXMCTy rPOLLOBMX KOWTIB Ha noro PaxyHky. PosronoweHHs (nosigomnexHs) MIH-kogy TpeTin ocobi po3rnsgaetbes
BaHkom, sik rpy6e nopyLueHHsi ymoB [loroBopy Npo HagaHHsA nnaTtixHoi kapTu. 3a Bci onepadii, npoBeaeHi KnieHTom nicns Takoro
po3arofioweHHs, baHk He Hece BignNoBiganbLHOCTI.

5.6.1.7. lnaTixHa KapTKa BWKOPWUCTOBYETbCA ANs OMNnatu ToBapiB Ta nocnyr y ©6e3roTiBKOBiM dopMi B YycCix
YNOBHOBAaXXEHUX YCTaHOBax i NiANPUEMCTBaX, SKi NpMIMaloTb 40 onnatuy [NnaTikHi KapTKM MiXKHapOoAHUX NnaTikHUX cuctem Visa
International i Master Card World Wide.

5.6.1.8. 3a ponomoroto [MnaTtikHOI KapTKM MOXNUBE OTPUMAaHHSI FOTIBKOBUX KOLWUTIB Yy MyHKTax BuAadi roTiBku iy
GaHkomaTax, Lo MalTb JIOroTUNM MidkHapoAHUX nnaTikHux cuctem Visa International i Master Card World Wide. Hakneku Ha
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O6aHkomarax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyaTb npo Te, WO y HUX
MOXHa OTpUMaTK roTiBky 3a MnaTiXkKHMUMMK KapTkaMy UUX NNaTiKHUX CUCTEM.

5.6.2. Po3paxyHku 3a ToBapu Ta nocnyru.

5.6.2.1. lpwv BuKopucTaHHi MNnaTtixHOi KapTkM ANs onnaTy ToBapis, pobiT Ta nocnyr, lepxatens He NOBUHEH BTpayaTh
MnaTixHy KapTKy 3 nons 3opy Ta nepeg TUM K nignucaTy Bigdutok 3 MNnaTixHoi kKapTkm (cnin) abo Yek 3 NNaTi>KHOro NPUCTPOLO,
NOBUHEH MEPEBIPUTM YK BipHO BKa3aHa cyMa Ta Aarta onepadii. [lignucyroum uen okymeHT, [lepxxaTenb BU3HAE NpaBUNbHICTb
BKa3aHOI CyMu Ta TUM caMUM Jae BKasiBKy baHKy Ha cnucaHHs rpoLlloBmx KowTiB 3i cBoro PaxyHky. [lepxatens MnatixkHoT kapTku
Mae oTpUMaTu OfHy Konito ocpopmneHoro Yeka abo cnina.

5.6.2.2. NignpuemcTsa, Wwo npunmaroTb lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MawTb
npaeo Bumaratu Big fepxatens MnaTikHOT KapTku HagaTy nacnopT abo iHLWWA AOKYMEHT, Lo NocBigvye ocoby, Ta/abo BBeAEHHS
MIH-kogy, 3 MeTolO ideHTUiIkaLii noro sk 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BunyyeHHs lNnaTikHOT KapTkM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaToMm [lepxxatens NoBUHEH
HeravHo nosigoMUTK Npo Ue baHk 3 meToto HeraviHoro 6nokyBaHHs NnaTtixHoT kapTku. MNpw BUNyYeHHi MNnatixHoi kapTkun, KnieHT
Mae BUMaraTu Big Kacupa po3nucKy (aKT) NMpo BUMYYEHHS, a Y pasi BiAMOBW, BUMaraTu pospisatu lMnaTikHy KapTKy y Koro
NMPUCYTHOCTI. Y upoMy pasi, aKwo KnieHTy He BMAaeTbCs posnucka npo BunyyYeHHs [MnaTikHOi KapTKu, OCTaHHI NOBUHEH 3a
3anuToMm baHKy HagaTu iHcpopmaLito Npo HaiMeHyBaHHS Ljiei TOProBoi To4kn abo kacu 6aHky, Ae Buny4unu natikHy kapTky,
Yyac BUIyYeHHs!, HaMeHyBaHHSA 6aHKy Lo obcnyroBye Lo ToproBy Touky, .1.6. cniBpobiTHMKa, Wwo Buny4ms MnaTikHy KapTKy.
Axwo MnaTixxHa kapTka Oyna po3pisaHa, i HeobxigHO NepeodopmMuTK 3i cnnaToto baHky KoMicii 3a nepeodopmneHHs BiaNoBiaHO
oo Tapudis BaHky.

5.6.2.4. [epxatenb lMnaTikHOI kapTky NoBuHeH 30epiraTv Yeku Ta Chinuv, WO MIATBEPOXYOTb OaKT 34INCHEHHS
onepadii 3 BUKOpUCTaHHAM [MNaTixXHOT KapTKW, O MOMEHTY BigoOpaXkeHHs BiAMOBIAHUX onepauii y LLOMICAYHIA BUNMCL.

5.6.2.5. Axwo ToBap 6yno nosepHeHo abo nocnyra He oTpumaHa y noBHomy obcssi, Oepxatens MNnaTtikHOi kapTkn
CaMOCTIHO Mae 3BepHyTUCS OO0 TOpProsoi Toudkn, e OyB npuabaHuin ToBap/HagaHa nocnyra. [lMpauiBHUK nignpuemcTea
TopriBni/cepBicy BUMMCYE 3BOPOTHIN paxyHok (creditvoucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigcrasi 3BopoTHoro
paxyHKy Ta nicnsa oTpMMaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLITY Ha NOTOYHUI paxyHok KnieHTa BkazaHy cymy.

5.6.2.6. MoxnusicTb 3giiicHeHHsi onepauin CNP (CardNotPresent), Tob6To onepadii 6e3 npucyTHocTi MNnaTtiXkHoi kapTku,
TiNbKM 3 BMKOPWUCTaHHAM peKBi3UTIB [MnaTikHOI KapTku HagaeTbcs BaHkom 3 ypaxyBaHHS 0OGMeXeHb, L0 BCTaHOBIIOKTLCA
BianoeigH1umun MIC.

5.6.2.7. [Ons npoBegeHHs Onepauin 3 BuKopucTaHHaM [naTikHOI kapTkum y mepexi Internet ta onepauii CNP
BMKOPUCTOBYIOTLCS HACTYMHI PEKBI3NTU:

- im’a [lepxatens (onuioHanbHo);

- MAH MnaTixHoi kapTkn — 16-TK 3HaYHWIA HOMEP Ha NLbOBOMY Goui MnaTikHOT KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTiXHOT kKapTku;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.2.8. Mg vac 3pgificHeHHs onepauin onnatn y Mepexi Internet Ta onepauin CNP [epxatenb He MNOBWHEH
nosigomnsTtu cgin NIH-kog, Homepa paxyHKiB, KpeaWUTHI NiMiTK, NepcoHanbHy iHOopMaLiilo TOLO.

5.6.2.9. 3a moxnueocrTi, KnieHT Ta/abo [epxartenb mae 3giicHoBaTu onepaduii onnatn y mepexi Internet 3i csoro
KoMm’ioTepa 3 MeTol 36epexeHHs KOHMIAEHUIMHOCTI nepcoHanbHMX AaHux (3 060B’A3koBOK0 aBTopu3auieto KnieHta Ta/abo
[epxaTtens) 3a gonomoroto Cuctemu «FreeBanky (3a ymoBu nigknioveHHs KnieHta go nocnyru).

5.6.2.10. Onepauii y mepexi Internet Ta onepauin CNP BigHocATbcs A0 Hanbinbw pusvkoBaHux. [depxatenb He
NOBWHEH po3rorollyBaTth pekBiautu MnatixHoi kapTku (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
OepxaTtento Hibu Big iMeHi baHKy enekTpoHHi nuctu Ta SMS-noBigOMMEHHS, Ha NIAO3PINMX canTax, B iHWIUX BUNaAKax, SKLO
[epxatenb He BNeBHeHW B ix 6Ge3neyHocTi, ToMy WO ue Moxe OyTu cnpoboto LiaxpancTBa, Tak 3BaHOTO «ILLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nuctu Ta NOBiAOMIEHHS 3 METOK OTPMMAaHHA KOHMIAEHUINHOI
iHpopmalii, 4aHux Npo pekBiauTy MnaTixHoi KapTku, MNIH Ta 3anuwKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. Y pasi nigo3pu Ha AuckpeauTauito KOHMIAEHUiMHUX AaHux (peksisuTu [MnaTikHoi kapTku Ta [MIH-koay)
[epxaTtenb NOBUHEH HeranHo nosigomuTu npo ue baHk 3a TenedoHamn KoHTakT LieHTpa, Wo BkasaHi Ha 3BOPOTHI CTOPOHI
MnaTixHoi KapTku Ta y po3agini 17¥YAB0O.

5.6.2.12. Y 3B’A3Ky 3 NOLUMPEHHAM LaxpancTea 3 MNnatikHumn kapTkamu, [epxaTteni matoTe 6yTM 0COBNMBO YBaXXHUMMU
npy KOpUCTyBaHHi [naTi>XkHOK KapTKOK Y KpaiHax, WO BU3HaHI MiKHapOAHUMU MAaTKHUMKU cMcTeMaMKn KpaiHaMuy NigBULLEHOMO
pU3UKY.

5.6.2.13. T[lepenik kpaiH NiABULLEHOrO PU3NKY:

Pecnyb6nika Coto3y M'aHma, Pecny6rnika KamepyH, Pecny6nika Yaa, Kutaicbka HapoaHa Pecnybnika, Makao, Pecny6nika
Kutan (TameaHb), Pecnybnika BeniH, Pecnybnika EksaTtopianbHa [BiHes, [BiHencbka Pecny6nika, oHkoHr, PecnyGnika
IHooHesisn, Pecny6nika Kot a’leyap, Kopelicbka HapogHo-OemokpaTtuyHa Pecnybnika, Pecnybnika Kopes, Pecny6nika Jlibepis,
JliBia, Manansisi, KoponiectBo Mapokko, Pecnybnika Mani, Icnamcbka Pecny6nika MaspuTaHis, Pecnybnika Hirep, ®egepanbHa
Pecnybnika Hirepii, Pecny6nika ®ininniHu, Pecnybnika CeHeran, Pecnybnika Cbeppa-lleoHe, Pecnybnika CiHranyp,
CouianictnyHa Pecnybnika B’etHam, KoponisctBo Tainana, Pecnybnika TyHic, BypkiHa ®aco, Pociicbka ®enepadis.

BuLesasHayeHMn cnMcok KpaiH NigBULLEHOro PU3MKY MOXe 3MiHIOBaTKCh. |[HhopMaLlito Woao nepeniky kpaiH NiaBULLEHOMO
pY3KKy Ta Ailo4nx 0bMexeHb Ha BUKOPUCTaHHS MiXKHApOAHOT NNaTikHOT kapTku KnieHT moxe oTpumaTty 3a TenedoHamu Bigginy
nigTPUMKKM KnieHTiB abo KoHTakT LieHTpy.

5.6.2.14. 3 MeTOH 3HWKEHHSI PU3MKIB BTPATK KOLITIB HAa PaxyHKy, Aia MNnaTikHMX KapTOK MOBHICTIO Npu3ynuHeHa baHkom
0518 onepauin y KpaiHax BUCOKOrO pU3inKy, a B iHLUMX KpaiHax 3a Mexamu YKpaiHu MoXxe MaTu 4OAaTKOBI OOMEXEHHS.

5.6.2.15. [ns BigHoBnNeHHs Onepaui 3 BUKOpUcTaHHAM lMnaTixkHMX kapTok, [lep>xaTento, nepen nogopoXokto, He0OXigHO
3atenedoHyBaTu 3a TenedoHamu KoHTakT LleHTpy, o BkasaHi y po3gini 17YOB0O, nosigomMnt kpaiHy Ta CTpok nepebyBaHHs.

5.6.2.16. Y ToMmy pasi, aKkwo [lepxartens mae Hamip BukopuctaTtu NnatixHy kapTKy AnsS po3paxyHKy B OAHIN 3 KpaiH, Lo
BU3HaHi pu3nkoBumu, [lepxatensiMm pekoMeHA0BaHO 34iMCHIOBATU MOKYMKM 32 AONOMOrot NnaTiKHOT KapTKu TiNbKW Y BEMUKUX


http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D0%BA%D0%B0_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9
http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D0%BA%D0%B0_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9
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mMarasuHax Bigomux 6peHAiB, a OTpMMyBaTU rOTIBKY — Y BiAAiNEHHsX BCECBITHbO BigomMux GaHkiB, aeponopTax abo rorensix
MiXXHapOOHMX MEPEX.

5.6.2.17. BaHk Mae npaBo BCTaHOBMNOBAaTU OOMeXyBamnbHi NiMITM Ha 3AINCHEHHA TpaH3aKUin 3 BUKOPUCTaHHAM
NNaTiKHWX KapT Ta Ha CyMU BUAATKOBUX onepaii 3 BUKOPUCTAHHAM NNaTiKHWUX KapToK. BctaHoBRNeHi obmexyBanbHi NiMiTn Ha
3HATTA rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBolo BaHky. BcTaHoBReHi obmexyBarnbHi NiMiTU Ha pO3paxyHKM MOXyTb ByTu
3MiHeHi 3a iHiuiaTuBn BbaHky Ta/abo 3a iHiuiatuem KnieHTa Ha niacTasi Moro NMCbMOBOI 3as1BuY, 3BepHEHHSA A0 KoHTakT LleHTpy
Ta/abo 3acobamu Cnuctemn «FreeBank».

5.6.2.18. BbaHk Hapae KnieHTy iHdoOpMauilo WOA0 BCTAHOBMEHWX OOMEXyBanbHUX INiMITIB LUMSAXOM PO3MilLlEHHS
BignosigHux noeigomneHb Ha OdpiuiiHomy cainTi BaHky. Takox Taky iHdopMmauito KnieHT Moxe oTpumaTtu 3BEepHYBLUMCb [0
KonTakT LieHTpy Ta/abo BukopucTtaBwm Cuctemy «FreeBank».y y y y y y yyy y y y y y y HeyxunbHe BUKOHaHHS LIMX yMOB
YOABO Hapactb KnieHTy MoxnuBicTb 3abe3neuntun HagiiHe 36epiraHHsa [MnaTtikHOI KapTKW, HEPO3rOfOLIEHHS PEKBI3UTIB
MnaTkHOI KapTKW, NepcoHanbHOro iAeHTUMIKALIMHOrO HOMEpY Ta iHWWUX OAHUX, @ TakoX 3MEHLUUTM MOXIUBI PU3VKU Mpu
nposeaeHHi Onepauin 3 BukopucTaHHaMm lNnaTixkHoi kapTku y 6aHkomaTtax, 6e3roTiBkoBoi onnaTtu ToBapis Ta Nocnyr, y TOMy 4ucni
yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpM3aLii Ta BUNagkun BUny4eHHs MNnaTtixxH1X KapTok.

5.6.3.1. [Hdepxatento [naTikHOI kapTkM Moxe OyTM BiOMOBNEHO B aBTOpu3alii 3 MPUYMHU NEPEBULLEHHS
o6mexyBanbHoro nimity BUKopucTaHHs NnatiXkHoi kapTku Ta/um ButpaTtHoro nimity.

5.6.3.2. lMnartixHa KapTka Moxe 6yTu Buny4yeHa y [lepxxatens npaLiBHMKOM nianpuemcTsa Toprieni, Ae epxatens maB
HaMmip po3paxyBaTucs 3a gonomoroto NMnaTikHoi KapTku, abo npauiBHMKOM GaHKiBCbKOI yCTaHOBM, Ae Yepes Kacy [epxartenb
baxaB oTpumaTtu roTiBky. [epxaTento MOBWHHI MNOSACHUTM NPWYUHY BUIydeHHs [naTikHOi KkKapTku, SK npasBuno, ue
posnopsamxeHHs baHky 3a nopyweHHsa gaHux MNpasun abo [JoroBopy, Ta cknacTy akT BCTaHOBNeHoi hopmu i HagaTtn JepxaTtento
NOro NpUMIpHUK.

5.6.3.3. BaHkomat aBTOMaTU4HO Bunyyae natixHi kKapTkn nicns TpeTboi cnpobwu HesipHoro BBeaeHHs MIH-koay, a
Takox GaHKoMaT Moxe He noBepHyTW [naTiXkHy KapTKy i3 NpUYMHU HecnpaBHOCTI 6aHkoMaTy abo BunyveHHs MnaTikHOT KapTku
3a po3snopsagkeHHsM baHky. Y Takomy Bunagky OepxaTtento cnig 3BepHyTucsa Ao KoHtakT LieHTpy abo Hanbnwkyoro BigaineHHs
BaHky.

5.6.3.4. TnatixkHa kapTka, a TaKkoX rpoLUOBi KoWTK, ski [lepxxaTenb 3anvwae y 6aHkomarti Ha TepMiH, OinbLue Hix 20
CeKyHA, nicrns nosiBv BiAMNOBIAHOIO MOBIJOMITEHHSI HA eKpaHi OaHKoMaTy, TakoX aBTOMATUYHO BUNy4YalTbCs GaHkoMaToMm. Y
TakoMy Bunagky fepxaTtento cnig 3sepHyTucs go baHky.

5.6.3.5. VY pasi BigmMoBu B aBTOpu3auii, Buny4yeHHs [natikHOi kapTkM abo BWHUKHEHHS NpobGnem, noB s3aHWX 3
HekopeKTHot poboToto 6aHkomarty, [lepxaTtento HeobxigHO 3BepHyTUCH 0 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbku lMnaTixkHa KapTka 4YyTnvMBa A0 PiZHOMAHITHUX (i3UYHUX YMHHWKIB BMMMBY, TpumaTth ii HeobxigHo
BAANWHI BiA [Xepen Tenna, eneKTPOMarHiTHUX i MarHiTHUX BUMPOMIHIOBaHb (0cobnmBo MobBinNbHMX TenedoHiB, nengxepis,
MarHiTHUX 3aMKiB i T.1.).

5.7. YMOBM HagaHHA acouiioBaHoro 4neHctBa y nporpami «PRIORITY PASS» (gani — PP)
5.7.1. YmMoBwM HagaHHs AcouiioBaHOro uneHcTea y PP.

5.7.1.1. 3 metot oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbes ao BigaineHHs baHky, ae Biakputo PaxyHOK, 3anoBHI0e
3asBYy NpO HaJaHHA acouiioBaHoro yneHcTea y PP, BctaHoBneHoro Komnanito PCL Ta/abo AgmiHictpatopamu PCL 3pa3ky Ta
cnradvye KOMicinHy BuHaropogy banky BignosigHo no Tapudis baHky.

5.7.1.2. bBaHk Hapae KnieHTy komnnekT PriorityPass ocobucto nig nignuc BnpogoBX N'sATM poboumx OHIB nicns
OTpMMaHHS NMCbMOBOI 3aaBu Big KnieHTa, Wo po3rnsaaeTbcs Sk MOMEHT HagaHHsA AcouiioBaHoro yneHcTBa PP abo momeHT
npoaoBxeHHs AcouiioBaHoro YneHctesa PP TepmiHOM Ha oauH pik 3 Aatu HagaHHsa komnnekTy PriorityPass. TepMiH odbopmneHHs
koMnnekTy PP moxe 6yTv NoJoBXeHWI y pasi 3aTpuMku y noctasLi komnnekTis PP komnaHieto PCL.

5.7.2. YmoBu otpumaHHsa nocnyr PRIORITY PASS KnieHtom.

5.7.2.1. Yci VIP—3anu 3HaxoasiTbCA y BMACHOCTI Ta KEPYHTbCH He3aneXxHummu, TpeTimm ctopoHamm — OnepaTopamu
3ana. Yac pobotn VIP-3aniB Ta nepenik HagaBaHWX HUMMK NOCnyr, WO BkasaHi y Katanory PriorityPass ta Ha iHTepHeT-canTi
PriorityPass, BignosigatoTb agMiHicTpaTMBHUM Mpoueaypam KOXHOro okpemoro Onepatopa VIP-3any ta MoxyTb 6yt y Oyab-
AKWUIA Yac 3miHeHi 6e3 nonepeaHbOro NOBIAOMITEHHS. IHbOpMaLis Npo Taki 3MiHM Byae po3miweHa Ha iHopMaLinHOMY IHTEPHET-
cauTi PriorityPass ans uneHis PriorityPass 3a daktom nosigomneHHs npo Hux KomnaHieto PCL.

5.7.2.2. TMnata 3a BigsigaHHs VIP-3aniB cTtaryetbcsa 3a koxHe BiaBiAaHHa VIP-3any KoxHOW0 okpemoro ocoboto, Lo
dikcyeTbes nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi HuM ocobu oTpumytoTb goctyn y VIP-
3an 3a gonomoroto kapTku PriorityPass.

5.7.2.3. [Ona poctyny y VIP-3an KnieHTy HeobxigHO npea’aBuTn kapTky PriorityPass nepcoHany OnepaTopa VIP-3any.
®akT BigBigyBaHHsa VIP-3any dikcyetbca OnepaTtopamn VIP-3any wnaxom nignucaHHs KnieHTom Baydvepa obniky BiaBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb KapTky PriorityPass yepes cneuianbHuin eneKTpoHHWIA TepMiHan.
KnieHT moxe 3anpocuTu 3 coboto y VIP-3an roctein, npoBomkatoumx abo napTHepis no GisHecy. Cnnata 3a BigsigaHHa VIP-3any
y camomy VIP-3ani He 3aincHioeTbes. JoaaTtkosi nocnyru, wo HagatTbes y VIP-3anax, cnnadyotbes KnieHTom okpemo 3a
roTiBkoBui abo 6e3roTiBKOBMI pO3paxyHOK.

5.7.2.4. Axwo KnieHT ockapxye cTaryBaHHa nnaTtv 3a BigsigaHHa VIP-3any Hum Ta/abo 1noro roctem, BiH MOBWMHEH
3B’AA3aTuCA 3 LUboro npusogy 3 baHkom.

5.7.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.7.3.1. AcouirioBaHe 4neHcTBo PP HagaeTbca KnieHTy BNpodoBx TepmiHy Aii kapTku PriorityPass, o BkasaHui Ha ii
nuuboBoMy boui. HagaHHsa AcouiioBaHoro uneHcTBa PP aBToOMaTUYHO NPUMNMHAETLCSA MiCNs 3aKiHYeHHS OCTAHHLOrO AHSA Micaua
POKy, O BKa3aHW Ha kapTui PriorityPass.
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5.7.3.2. Axwo KnieHT 6axae nogoxutn AcouinoBaHe YneHcTBo PP Ha HacTynHWUi kaneHaapHWI pik, BiH MOBUHEH He
nisHile, HiXX 3a M'sATb poboYMX OHIB 40 3aKiHYeHHs1 TepMiHy AcoliioBaHoro yneHcTea PP, nMceMoBo nosigommnty npo Le baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He OGaxae nopoexyBaTu TepMiH AcouinoBaHoro uneHctsa PP Ha HacTynHuin
KaneHgapHwWi pik, BiH NOBMHEH odiliiHO nosigomMnTh Npo ue baHk i cnnatuTh yci BiaBiaaHHa VIP-3aniB HUM Ta noro roctamu,
o 6ynu 34iNcCHEeHI Ha MOMEHT 3akKiH4eHHs TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunaaky, skwo KnieHT Gaxae JocTpokoBO BigMoBUTUCA Big AcouirioBaHoro uneHcrsa PP, BiH noBuHeH
oQiLiHO NMCbMOBO NoBigoMUTK Npo ue BaHk, noBepHyTH kKapTky PP y BaHk Ta cnnatutu yci BigsigaHHa VIP-3anis HUM Ta noro
roctamu, wo 6ynu 3aiicHeHi Ha MOMEHT aHyntoBaHHA KapTku PP Ta fo 3akiH4eHHs1 6aHKIBCbKOrO AHS1, HACTYMHOrO 3a AHEM, KOMK
KnienT nosigomne BaHk npo aHyntoBaHHs kapTku PriorityPass. AcouiioBaHe yneHcTBo PP BBaxaeTbCa aHynboBaHWM nicns
3akiH4yeHHsa 10 (necatn) gHiB 3 Aatu nosigomneHHsa KnieHtom BaHky Ta o octatoyHoi onnatu Knientom BigsigaHHsa VIP-3anis
HUM Ta AOrO rOCTAMM.

5.7.4. YmoBu kopucTtyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepwmiH aii KapTkn PP, wo BkasaHun Ha ii nuupoBoMy 6oL, aBTOMaTUYHO NPUNWHAETLCA MICNsA 3aKiHYEeHHS
OCTaHHbOrO AHA MicsLs poKy, Bka3aHoro Ha KapTtui PP.

5.7.4.2. Yci BigBigaHHa VIP-3ani, wo manu micue BnpodoBx TepMiHy aii Kaptkm PP, matwoTtb 6yt cnnadeni y
BignoBigHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggiaaHHs VIP-3any Bu3HavyaeTbca YuHHUMK Tapudbamm PriorityPass.

5.7.4.4. Tnata 3a BigBigaHHA VIP-3aniB cTAryetbcs 3a koxHe BiaBiaaHHs VIP-3any KoxHow okpemoto ocoboto, Lo
dikcyeTbesa nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH PriorityPass Ta 3anpolueHi HUM ocobu oTpumMyoTb
poctyn go VIP-3any 3a gonomorot Kaptkn PP. Ona goctyny y VIP-3an KnienTy HeobxigHO npea’siButu kapTtky PriorityPass
nepcoHany Onepartopa VIP-3any.

5.7.4.5. Y Bunapgky kpagixku, BTpati abo aHyntoBaHHSA A0 3aKiHYeHHs Tepminy aii Kaptkn PP, KnieHT 3060B8’a3aHni, 3a
MOXIMBOCTI Y HaWKOpOTLUi TEPMiHW, NOBIAOMWUTM NPO Te WO cTanocsa abo AgmiHictpaTopis komnaHii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu WO BkasaHi y po3gini 17 YOBO. YcHe noigomneHHs mae GyTu nigTBepaxeHo
NMCbMOBOIO 3asiBOK Ha aapecy baHky.

5.7.4.6. KnieHT 3060B’s13aHUI1 4OTPMMYBaTUCS YMOB, LLO pPerymnoTb Nopsaok kopuctyBaHnHsa VIP-3anamu. Lli ymoswy,
Lo Ha3BaHi «[paBuna ekcnnyaTauii», HaBegeHi Ha 3BopoTHOMY 6oL o6knaamHku Katanory PP. Y Bunagky, skwo KnieHT 6axae
yTouHunTm lNMpasuna ekcnnyatauii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6esnocepeaHbo AgMiHicTpaTopam, wo6b
BOHW Haganu BignoBigb Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BigLkoaysatu KnieHTy npsami Yn Henpsami 36MTKM, LLO BUHUKN Y 3B’A3KYy
3 3akpuTTam VIP-3any abo npunuHeHHs yyacTi y PriorityPass y 6yab-akuii yac.

5.7.4.8. KomnaHis PCL He 6yne 3060B’sizaHa BigwkoayBatn KnieHTy 36uTku, wo 6ynu noHeceHi KnieHtom nig yac
nepebyBaHHs y Oyab-skomy 3 3anis, WO npuiiMatoTb y4acTb y PriorityPass.

5.7.4.9. KomnaHis PCL mae npaBo y Oyab-aKMii MOMEHT 3a BNacHUM DaxaHHAM 36inbwumMTi BapTicTb BiaBiaaHHa VIP-
3any. Y BuMnagky, SKWo Taka 3MiHa Habyna 4mHHocTi, KnieHT 6yae 3060B’a3aHuii cnnatuTy yci BiaBigaHHa VIP-3anis, wo manu
Micue nicna gaTv HabyTTa YMHHOCTI 3MiH, 3@ HOBUM Tapudom. IHhopmauisa npo BapTicTk BiAagiaaHHa VIP-3any € goctynHot B
Onepatopa VIP-3any, AgminictpaTopis PCL abo Ha iHTepHeT-canTi PP. Komnania PCL 36inbwmntb BapTicTb BigBigaHHs VIP-3any
nviwe y TOMy BUNagKy, AKLWO Take 36inbweHHs byae HeobxiaHo y 3B’A3Ky 3 PUHKOBUMY YMOBaMMU.

5.7.5. YMOBM po3paxyHKiB Npu BUKOPUCTaHHI kapTku PP.

5.7.5.1. Cnnata KnieHtom BaHky BapTocTi BiaBigaHHs VIP-3aniB 34iMCHIOETLCS Yy BIAMNOBIAHOCTI 4O paxyHKy, L0
Hapgaetbcs Komnanieto PCL Ha apgpecy baHky. BapTicTb koxHoro BiaBigaHHs VIP-3any BM3Ha4aeTbCsl YMHHMMMK Tapudamu
PriorityPass. Komnanis PCL mae npaBo y Oyab-skuii 4ac Ha BracHWiA po3cyn 3MiHUTW BapTicTb BiasigaHHa VIP-3any, npo wo
KnieHTy ©yne nonepeaHbO NOBIAOMMNEHO Y MOMEHT BiagiaaHHa VIP-3any. Y Bunagky SIKWO Taka 3MmiHa BCTYnNuTb Y Aito, KnieHT
Oyne 3060B’A3aHui cnnatuTy yci BiggiaanHs VIP- 3anis, wo manu micue nicns gatv BCTyny Y Ait0 3MiH, 32 HOBUM Tapud oM.
IHdbopmauia npo BapTicTe BigBigaHHa VIP - 3any goctynHa B OnepaTtopa VIP - 3any, AgmiHictpaTopie Komnarii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.7.5.2. Y BuNagKy 3amMOBIEHHA 0OAATKOBWMX MOCAYr MOHag TuX, WO BXOAATb Y BapTicTb BigBigaHHa VIP-3any 3a
kapTkoto PriorityPass, KnieHT caMmocTinHO cnnadvye HapgaHi mocnyry y roTiBkoBii abo 6e3roTiBkoBil (DOpMi LUNSAXOM TpaH3akKLin
yepes MixkHapoaHi nnaTixHi cuctemn Master Card Worldwide Tta VISA International.

5.7.6. BaHk He Hece BiaNoOBiganbHOCTI:

- Yy BUNagKy He HagaHHs abo HesikicHoro HagaHHs Komnawieto PCL abo Onepatopamu VIP-3any nocnyr KnieHty 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami PriorityPass.

- 32 NOMUIKK, Wo 6ynu gonyuweHi OnepaTtopamu VIP-3any.

5.7.7. Y pasi kpagixku, BTpati, abo aHynoBaHHS [0 3akiHYeHHS TepMiHy Aii kapTku PriorityPass, KnieHT mae HeraviHo
noeigomnTn Npo ue ApmiHictpatopie komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogo6oBrMmn TenedoHamu 3asHadeHnmun y po3aini 17 YOABO. YcHe noBigoMneHHs mae 6yTv 3aTBepAKEHO NMMCbMOBOI 3aSBOI0
Knienta Ha agpecy BaHky.

5.7.8. Y Bunagky BuHukHeHHs1 y KnieHTa HecaHkuioHoBaHoro OBepapadTy, nos’dA3aHoro 3 BigsigaHHam VIP-3anis
aeponopTi, KnieHT 3060B’a3yeTbcst cnnatntn baHky witpad 3a HecnnaTty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BiABigaHHA 3aniB..

5.8. Mopsagok 3akpuTTa PaxyHKy

5.8.1. 3akputta PaxyHky 3a [JOroBOpOM MNpO HagaHHA MNnaThkHOI KapTKM 34INCHIETLCA Ha yYMOBax Ta Yy MOPSIAKY
nepeabayeHomy y n. 4.7 ta 5.8. uboro YB50.
5.8.2. OgHo4vacHo 3 3aaBok Mpo posipBaHHA [OroBopy Npo HadaHHA GaHkiBCbKoro npoaykty/mocnyrn KrieHT mae
nosepHytM o baHky Bci lMnaTikHi kapTv, wo Oynu BunyweHi oo PaxyHky 3a 45 (copok m’siTb) KanenZapHWUX AHIB OO0
nepenbadyBaHoi AaTu Po3ipBaHHS.
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5.8.3. lNpu 3akputTi PaxyHKy 3a HasiBHOCTI y KnieHTa 3aboproBaHocTi nepen baHkom 3a [JoroBopom npo HafaHHs
nnatixxkHoi kapTku, YOBO abo iHwumn goroBopamu yknageHnmu mix BaHkom Ta KnieHtom, KnieHT noBuHeH cnnatuTy Taky
3aboproBaHicTb y AeHb nodaHHa Ao baHky 3asBu npo posipeaHHa [loroBopy Npo HagaHHA npoaykTy/nocnyrin Ta/abo 3asasu npo
posipBaHHs YOBO.

5.8.4. 3asBa npo posipBaHHA [loroBopy nNpo HagaHHA npoaykTy/nocnyrn Ta/abo 3assa npo posipeaHHa YOBO, ska
nopgaHa KnieHToM y ByAb-Akuini MOMEHT NPOTAroM CTPOKY Aii [loroBopy Npo HadaHHS NnaTikHOI kapTkn Ao baHky, moxe 6yTu
BMKOHaHa BaHkom 3a ymOBM BiACYTHOCTI HE3aBepLUEHMX PO3CNigyBaHb, Lo NpoBoAaTbCS baHkom 3a PaxyHkom 3a npeTeHsieto
KnienTta.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnHeHHs NpoBedeHHS onepaduin abo 3akiH4eHHi TepMiHy Aaii MnaTixHoT KapTku,
cyMn onepauin crnucyloTbca baHkom 3 PaxyHKy Ha nigctaBi OOKYMEHTIB, WO Hagxoasate Ao badky, npotsrom 180 (cta
BiCiMAecATn) kaneH4apHWX AHIB 3 AaTu NoBepHeHHs MNnaTixkHoi kapTku Ao baHky abo 3 fatun 3akiH4eHHsA TepMmiHy Aii [NnaTixHoi
KapTKW, KO BOHA He Byna noBepHeHa, abo 3 AaTu NoAaHHA 3asBM NPO aHynoBaHHA NnaTikHOT KapTkM y 3B'A3Ky 3 ii BTpaToto.

5.8.6. Y Bunapaky HenoBepHeHHs KnieHTom MNnaTtikHoi(-1x) kapTku(-ok) Ao BaHky y AeHb HagaHHSA 3asBu NPO Po3ipBaHHS
[oroBopy npo HagaHHA NNaTikHOI kapTku baHk Mae NpaBoO CaMOCTIMHO 3MIHUTU CTPOK NMPOBEAEHHSA OCTATOYHOIrO PO3paxyHKy 3
KnieHTom. PaxyHOK BBaXaeTbCs 3aKpuMTUM 3a YMOBMW BUKOHaHHA KnieHTOM Bcix dhiHaHcoBux 30608’aA3aHb nepen baHkom Ta
iHLIMMW yyacHUKamu MNnaTikHUX cucTem.

5.8.7. lNoBepHeHHA HesHwkyBanbHOro 3anuuiky, y pasi noro HasBHocTi, KnieHTy 3 noro PaxyHKy npoBoauTbCA nicns
3akiHyeHHa 180 (cTa BicimaecaTu) OHS Big gatv noBepHeHHs [natixHoi kapTku (y Tomy 4mcni Bcix JopatkoBux MnaTikHMX
KapTokK, BunyLeHux 0o PaxyHky) y baHk 3a ymMOBM 3aBepLUeHHS pO3CnigyBaHHS i BCiX 3axXOAiB LLOAO BPErynioBaHHS CipHMX
onepawin.

5.8.8. BaHk 6nokye (npunuHse obcnyrosysBaHHA) MnaTikHi kKapTkn y AeHb OTPUMaHHs Big KnieHTa nucbmMoBoi 3asBu npo
posipeaHHs [JoroBopy Npo HagaHHsA NnaTikHOI KapTku, abo, AKLWO iHWe He nepeabavyeHo YMHHUM 3aKOHOA4aBCTBOM YKpaiHu, Ha
10 peHb nicnsa BignpaeneHHs KnieHTy BaHKkoM NCbMOBOro MOBIAOMMAEHHS NPO po3ipBaHHsa [loroBopy Npo HagaHHSA NAaTiKHOI
KapTku y Bunagkax, nepegbavennx YOBO Ta/abo YmHHUM 3aKOHOAaBCTBOM YKpaiHu.

5.8.9. lpwu 3akpuTTi PaxyHky nicns 6rnokyBaHHs MNnaTixxHWX KapTok BaHk NpuUnuHsie HapaxyBaHHS MPOLIEHTIB Ha 3arULLOK
KowwTiB Ha PaxyHky.

PO3411 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBM HapgaHHs crnoxuBumx KpegutiB y mexax YOBO Bu3HavatoTb cnocié HagaHHa KpeguTty, nopsiaok
HapaxyBaHHsI MPOLEHTIB, BUKOHAHHS rPOLLOBMX 3000B’A3aHb, NpaBa i 060B’aA3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb Ta iHLUi
ymoBM. 3aranbHi yMOBU HagaHHs KpeguTiB Ta BMKOHaHHA rpolloBux 30060B’si3aHb y 3B’s3Ky i3 HagaHHsaM Kpeawnty KnieHTy y
pamkax YOBO nepenbadyeni nyHktammn 6.1.-6.11. umx YOBO. Ocob6nuBi npaBuna, ki peryniolTb NPaBOBIAHOCUMHU MiX
CTopoHamu, Lo BUHUKAKOTL Y 3B’A3KY i3 HagaHHAM neBHoro Buay Kpeauty, BcTaHoBMeHi nigpo3ainamu uporo Po3giny, siki matoTb
BiMOBiAHI 3aromnoBKM.

6.2. [ns odopmneHHs Kpeanty KnieHT 3BepTaetbes o BigainenHs BaHky, ocobucto 3anoBHioe 3asBy Npo HagaHHA
Kpeguty (gani 3a uum posginom YOBO - 3asBa), a B okpemMux Bunagkax, Konu Le nepenbadyeHo ymoBamu BignoBigHOro
BaHkiBcbkoro npoaykry/nocnyru, 3asBy nNpo BiOKPUTTA MOTOYHOIO paxyHKy Ta HagaHHS MraTikHOI KapTku, sika MICTUTb OCHOBHI
YMOBW KpeauTyBaHHSA Ta iHpopmalito, sika HeobxigHa baHky AN NpUHATTSA PiLLEeHHS LWOAO KPeaMTyBaHHSA Ta Hagae AOKYMEHTH,
nepenbadeHi baHkiBCbKM NpogyKTOM/MOCNYrow, y TOMY YMCHIi LLIO NOCBIAYYH0TL 0COBY, JOKYMEHT, BUAAHUI OPraHOM Aep>KaBHOI
noaaTkoBoi cryxbu, Lo 3acBigyye Moro peectpadiio y [epxaBHOMY peecTpi gisuyHux ocib - nnaTHWKIB MOAATKIB, Ta iHLUI
[okyMeHTU, nepenbadeHi 3akoHom Ykpainu «[lpo 3anobiraHHst Ta npoTugito neranisauii (BiAMMBaHHIO) OOXOAIB, OOEpPX)aHMX
3MOYUHHUM LUNSXOM, piHAHCYBaHHIO TEPOPU3MY Ta (iHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POI MACOBOIo 3HULLIEHHS».

6.3. 3a ymoBu npuiiHATTS BaHkom BignoBigHOro pilleHHs woao HagaHHa KpeauTy, nignvcaHHs o6oma CTopoHamu Ta
CKpinneHHs nedatkoto BaHky 3asBu (B okpemux Bunagkax, nependaveHnx GaHKiBCbKMMY nNpoaykTamu —3asiBu Npo BigKpUTTS
MOTOYHOIO PaxyHKy Ta HaflaHHs NNaTiKHOI kapTkM) abo KomnnekcHoro 4oroBopy nNpo HaaaHHa GaHkiBCbkux nocnyr, KpeautHuii
[OroBip € YKNageHnm y NMcbMoBin popmi.

6.4. [atoto yknageHHa KpeguTHoro goroBopy € Aata nignucanHs 3asBu (a B OKpeMUX BuNagkax, nependaveHux
BaHKiBCbKMMM NpoaykTamu — 3asBU NPO BiAKPUTTSA NMOTOYHOIO paxyHKy Ta HagaHHSA NNaTixkHOI KapTkn)CTOpoHaMu Ta CKpIMneHHs
neyatkoto baHky. Y Bunagky, skwo KpeouTHuii OOroBip € CKnagoBOH 4YacTMHO KOMMMEeKCHOro AOroBopy Npo HagaHHS
GaHkiBCbkMX Mnocnyr, gatol yknageHHs KpegutHoro goroBopy € faTa HanpaeneHHst BaHkom nosigomneHnHs KnieHTy npo
NpuHATTA BaHkom pilleHHs npo HagaHHs KpeauTy.

6.5. KpeauTHui goroBip cknagaetbes i3 3asBu (a B OKpeMunx Bunagkax — 3asiBu Npo BigKPUTTA MOTOYHOMO paxyHKy Ta
HagaHHA nnaTikHoi KapTku), Tapudis baxky (BignosiaHo Ao BbaHkiBCcbkoro npoaykty/nocnyru), Mpadiky nnatexis, PospaxyHky
CYKYMHOI BapTOCTi KpeauTy Ta pearnbHOi NPOLEeHTHOI cTaBku Ta uboro YBO.

6.6. Kpeout HapgaeTbca KnieHTy 3a yMOBM MPUAHATTS PilLEHHS YNOBHOBAXeHOro opraHy baHky woao MoXnvBOCTI
KpPeauTyBaHHS, Ta SKWO LUe nepeabayeHO ymoBamMu BignoBigHOro bBaHkiBCbKOro npoaykty/nocnyrv, HasiBHOCT y KnieHTa
BiJKPUTOrO NOTOYHOrO PaxyHKy, onepadii 3a SKMM MOXYTb 3[iNCHIOBATUCA 3 BUKOpPUCTaHHAM lMnaTiHOoi kapTku y BaHky (gani 3a
LUUM po3ainom - PaxyHok).

6.7. YMOBM KpeauTyBaHHs, Lo 3a3HadvaloTbes y 3asBi, KnieHT obupae caMocTiliHO 3 nepeniky ymMoB, nepenbdaveHunx
BianoBiaHMMK BaHkiBCbKMMU npoaykTamu/nocnyramu, 3anpornoHoBaHuMu BaHkom. Y Bunagky, skwo KpeauTHui gorosip €
CKIaloBOK YacTMHOK KoMnnekcHoro 4oroBopy Npo HagaHHs 6aHKiBCbKMX NOCAyr, TO yMOBU, BUKNaaeHi baHkom y NoBiAOMNeHHi
BaHky npo npuiiHATTS BaHkom piweHHs npo HagaHHa KpeauTy, BBaxkaloTbest norogxeHnmm CTopoHamMu yMOBaMu KpeaUTyBaHHS
Ha MOMEHT yknageHHs KpeauTtHoro 4orosopy.

6.8. Y pasi, 9kwo ymoBamMu BignoBigHoro bBaHKiBCbKOro npoaykTy/mocnyrn nepenbayvyeHo yknagaHHs OOroBopy
3actasu/nopyku/inotekn 3 3actaBogasuem/lNopyuntenem/InoTekogasuem, 4OAATKOBO y AeHb yknagaHHa KpegutHoro norosopy
yknagaetbcs BignosigHvun [lorosip 3actaBu/nopyku/inoTeku.
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6.9. Kpegut, HapgaHuih BaHkom, 3abe3neyyeTbcs BCiM HanexHum KnieHTy MavHOM Ta KowTamu, Ha siKe/ski Moxe B6yTu
3BEPHEHO CTAMHEHHS y NopsaKy, BCTaHOBEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, ¥ pasi He4oCTaTHOCTI CyMWU, OTPUMAHOI nig,
Yyac peanisauji 3actTaBneHoro manHa (B pasi Moro HassBHOCTI).

6.10. MignucaHHam 3aasun KnieHT nigTBepaxye, Wwo BiH 6yB NMCbMOBO NOBIAOMMEHWI NPO YMOBW KpeanuTyBaHHSA y BaHky,
a came: MOXMMBY CyMy KpeauTy; CTPOK, Ha SKMM KpeauT Moxe OyTu oaepXaHui; MeTy, ONA sKOoi KpeauT moxe OyTu
BUKOPUCTaHUN; hopMuM Ta BUAM noro 3abesnedeHHs; HeoOXiaHICTb 34iNCHEHHS OLHKM MaliHa Ta, SIKLLO Taka OLiHKa € HeobXxigHoto,
KMM BOHa 3[iNCHIOETBLCS; HasiBHI POPMU KPeauUTyBaHHA 3 KOPOTKMM OMWCOM BIAMIHHOCTEW MK HUMW, Yy TOMY YMUCRi MiXK
3000B'sI3aHHSAMM CNOXMBaYa; TUM NPOLIEHTHOI CTaBKy (hikcoBaHa, Nrnasatoya TOLLO); NepeBarn Ta HeoMiKu MPOMOHOBaHNX CXEM
KpeauTyBaHHS; OPIEHTOBHY CYKYMHY BapTiCTb KpeaWUTY 3 ypaxyBaHHSM: MPOLIEHTHOI CTaBKW 3a KpeauToM, BapTOCTi BCiX CYMyTHIX
nocnyr, a Takox iHLWMX chiHaHCOBMX 3000B's13aHb KnieHTa, siki NoB'a3aHi 3 oTpuMaHHsM, 06CyroByBaHHSAM i NOralleHHSM KpeauTy
(y TOMy uncni Ha KOpPUCTb TPETIX OCib - CTPaxoBUKiB, OLiHIOBaYiB, peECTpPaTopiB, HOTaPiyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIIOYAIOYM KinbKiCTb NnaTexis, iX NepioanyHiCTb Ta 06CArM; MOXNUBOCTI Ta YMOB AOCTPOKOBOrO NOBEPHEHHS KpeauTy Ta iHLi
ymoBW, nepeabaveHi YAHHUM 3aKOHO4aBCTBOM YKpaiHW Ha BUKOHaHHSA BUMOT 3akoHy YkpaiHu «[1po 3axucT npas CnoXxusadie»
BiA 12.05.1991 Ne1023-XIl Ta Npasun HagaHHA 6aHkamn YkpaiHu iHbopMaLii cnoxusady npo yMOBW KpeauTyBaHHS Ta CYKynHY
BapTiCTb KpeauTy, 3aTBepaxeHnx noctaHosoto MpasniHHa HBY Big 10.05.2007Ne 168.

6.11. OCHOBHi yMOBU KpeguUTyBaHHS

6.11.1. KnieHT Ta BaHk noroamnuce, wo KnieHt, wnaxom nogaHHs o baHky 3asBu, a B OKpeMux BUMNagkax, Konu ue
nepenbayeHo ymoBamu BignoBigHoro baHkiBCbKOro npogykTy/mocrnyru, Tinbku 3asiBU Mpo BiAKPWUTTS MOTOYHOrO PaxyHKy Ta
HaJaHHA NNaTiXXHOT KAapTKKW, MPOCUTbL BaHK po3rnsaHyTM NMTaHHS Npo HagaHHA nomy Kpeauty, a baHk mae npaBo HagaTtu KnieHTy
KpeauT y nopsiaky, 3asHaveHomy y usomy YABO.

6.11.2. BaHk po3rnagae nuTaHHA HagaHHs KpeguTy y BignoBiAHOCTI 40 KpeaMTHOI icTopii, nnaTtocnpoMoxHocTi KnieHTa
Ta ymoB BignoBigHoro baHkiBcbkoro npogykTty/nocnyri. baHk mae npaBo, MOBHICTIO ab0 YaCTKOBO BiAMOBUTK Y HafaHHi KpeauTy
nicnsa po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HaLioHanbHi BantoTi 3 ypaxyBaHHAM 0OMexXeHb YMHHOTO 3aKOHOA4aBCTBa YKpaiHu.

6.11.4. UinboBe BukopucTaHHS Ta yMoBM 3abesneyeHHs KpeauTy Bu3HayaloTbCs BiAMNOBIAHO 4O yMOB BaHkiBCbKOro
npoaykTy/nocnyru Ta 3asHavaroTbes y 3asisi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCS Y HACTYMHOMY MOPSAKY:

a) Ha norawleHHs NPOCTPOYEHOi 3aboProBaHOCTI 3a HApaxoBaHMMMU KOMICISIMU;

0) Ha noralleHHs NPOCTPOYEHOi 3abOpProBaHOCTI 32 HApaxoBaHUMM NPOLEHTaMK;

B) Ha MoralleHHs1 NpOCTpoYeHoi 3aboproBaHocTi 3a KpeguTowm;

r) Ha noralleHHsa NOTOYHOI 3ab0pProBaHOCTi 38 HapaxoBaHNMM KOMICIAMU;

[) Ha noralleHHs NOTOYHOI 3aboproBaHOCTi 328 HapaxoBaHUMM NPOLEHTaMu;

€) Ha MoralleHHsi CTPOKOBOI 3aboprosaHocTi 3a Kpegutowm;

) Ha noralleHHs neHi, WTpadgis ToLo;

i) Ha noralleHHst BUTpaT, 36uTkie baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTY YEProBiCTb NoralleHHs 3ab0pProBaHoOCTi.

6.11.6. Y Bunagky Hesrogu KnieHta 3i 3miHoto Tapudis Ta/abo ymo YABO KnieHT 3060B’A3yeTbCa A0 AaTW BBEOEHHS
iX y Aito 3BepHyTUCh A0 BaHky 3 BignosigHot 3asiBoto Npo posipBaHHa [JoroBopy 6aHkiBCbkOro npoaykty/nocnyru abo 3assoto
npo pogipeaHHa YOBO Ta noracutu icHytodi boprosi 30608’s13aHHsA 3a KpeanTtHMM fOroBopoM y NOBHOMY 06CA3i.

6.11.7. 3 gaTtn oTpumanHs Big KnieHTta 3assu npo posipeaHHsa [oroBopy 6aHkiBCcbkoro npoaykty/nocnyru abo 3assu npo
posipBaHHs YIOBO, ii nignucanHa CtopoHamu, BaHk npunuHsie HaganHa KpeguTy, 3aBepluye oOpoGKy [OOKYMEHTIB 3a
onepauisMmu, aki Hagiiwnu go baxky o nignucaHHa Takoi 3asBu KnieHTa Ta 34iliCHIOE LOrOBipHE CMMCaHHSA Y MOPSAKY,
nepenbadeHomy y posgini 9 YOBO Ta 3asBoto.

6.11.8. KnieHT 30060B’si3aHnii HagaBatu Ha BuMory bBaHKy HeoOxigHy iHdopmauito [ns  nepesipkM  1Oro
NaToOCNPOMOXHOCTI, LifTbOBOrO BMKOPUCTaHHS KpeauTy, a TakoxX iHWIi JOKYMeHTH, Wwo BuMaratTbes BaHkom, y npogoex 30
(TpPYOUATM) KaneHaapHUX OHIB 3 MOMEHTY npea’sBrieHHst Bumorn baHkom. BaHk Mae npaBo BiAMOBUTW y HagaHHi Kpeauty y
noBHomy 06cA3i abo YacTKOBO y pasi HeHadaHHA abo nicns po3rnagy BiANOBIAHWMX AOKYMEHTIB.

6.11.9. 3a HecBoeyacHy cnnaTty 4acTKM OAepXaHoro Kpeauty Ta/abo MpoUeHTIB 3a KOPUCTYBaHHA KpeauToM Y
BignosigHocTi o KpeautHoro gorosopy, KnieHT Ha Bumory baHky 3060B’a3aHuii cnnatuti baHky 3a KoXeH AeHb MPOCTPOYEHHS
neHo y po3mipi noaginHoOT 06nikoBoi cTaBku HauioHansHoro 6aHky YkpaiHu, LWo gisna y nepiof Takoro NpoCTPOYEHHS, Bid CymMu
npocTpo4yeHoi 3aboproBaHoCTi 3a kKpeanTom Ta/abo npoueHTaMm. MeHst cnnadvyeTbes y rpUBHSIX 3a KypcoM HauioHansHoro 6aHky
YKkpaiHu Ha aeHb cnnatu nedi. KnieHT Bigwkogosye iHWi 36uTkK, 3aBaaHi baHky HeBUKOHaHHAM 3060B A3aHb. CnnaTta neHi Ta
wtpady He 3BiNbHAE KnieHTa Bif BUKOHAHHS iHLLMX 3000B’A3aHb, nepefdadeHux KpeantHum goroBopom. CTOPOHM NOrOAMIMUCS,
LLIO He 3BaXkaloum Ha iHWi nonoxeHHs upboro YBO Bumora baHky npo cnnaty neHi Moxe Gyt HanpasneHa KnieHTy Lnsxom
HagicnaHHa nosigomneHHs baHkom y Cuctemi "FreeBank" Ta/abo HanpaeneHnHs KnieHTy nosigomneHHs y Burnsagi SMS-
NOBiAOMIEHHSA Ha HOMep MOOiNbHOro TenedoHy, 3asHavyeHoro y 3asaBi Npo HagaHHs GaHKIBCbKOro npoaykTy/mocnyrn, abo Ha
Homep MobinebHoro TenedoHy, skuin byae nosigomneHun cammum KnieHTom nMcbMoBO. HanpaBneHa TakMm cnocobom Bumora
BBaXaETbCH HaNEXHVM YMHOM BignpasBneHoto baHkoMm i oTpumaHoto KnieHTom y aaTy BignpaBneHHs.

6.11.10. KnieHT, y pasi HeHanexHoro BUKOHaHHsI B3ATUX Ha cebe 3000B‘A3aHb 3a Kpeautom, 3060B‘A3yeTbCSt MPOTArOM
30 (TpmAausTU) KaneHgapHWX OHiB 3 AHA Npe’sBneHHs baHkomM NMCbMOBOT BUMOTMK, cnnaTtuti baHky wrpadHi caHKuil y Bunagkax
Ta po3mipi, nepeabayeHnx ymoamm BignosigHoro BaHkiBcbkoro npoaykrty/nocnyru, Tapudpammn ta KpeguTHUM [OrOBOpPOM,
noBepHyTV KpeauT, cnnatutyi NpoLEeHTU 3a NOro BUKOPUCTaHHS, Ta iHwy 3aboproBaHicTe y noBHOMY 06cs3i. [ig «npea’sBneHHAm
BUMOIM» PO3yMi€TbCA HanpaeneHHs baHkom BuMorun KnieHTy y nopsigky, BctaHoBneHomy n. 2.7.4. YOBO.

6.11.11. Kepytouncb c1. 516 LueinbHoro Kopekcy YkpaiHm BaHk Mae npaBo Ha MoxnvBy 3amiHy Kpegutopa i
BiACTYNneHHs npasa BuMorn 3a KpegutHum gorosopom. lMpu usomy BaHk 30608’si3aHMin nucemoBo nosigomutn KnieHta npo
3amiHy Kpegutopa y 3060B’3aHHi.

6.11.12. CTOpOHM OOMOBUIUCH, WO Y pasi cmepTi KnieHTa BaHk NpunuHAe HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHSA
KpeamTom, KOMICil (SKLLO Taki €) 3 MOMEHTY OTPMMaHHSA AOKYMEHTanbHOro NigTBEpAXeHHS hakTy cMepTi no3nyarnbHuka (3anuT
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HoTapiyca, Konisa cBigouTBa nNpo CMepTb, MMCbMOBI NOBIAOMIEHHS Bif OepXKaBHUX OpraHiB ynpasniHHA Ta Bnagu, NeHciiHoro
®oHay YkpaiHu Towo). baHk Mae npaBo NPUAHATK pilleHHs Npo posipBaHHA [oroBopy abo npo 3BEpPHEHHS OO CMafKoeMLUIB
KnieHTa, aki npuiHAnM cnaglwyHy, 3 BUMOrol Npo NoBepHeHHSA HagaHoro KnieHTy KpeauTy Ta BUKOHaHHSA BCiX iHLIMX rPOLLOBUX
30608B'A3aHb, Ak BuNnusawTb 3 KpeanTHoro forosopy.

Mig «HeBMKOHaHUMK 3060B’A3aHHAMMN, 3BUTKaMM» CTOPOHU PO3YMilOTb CyMYy OEepPXaHOoro, ane He nosepHyToro Kpeauty
3 ypaxyBaHHAM iHAEKCY iHnAuii 3a BeCb 4Yac MPOCTPOYEHHS; CyMy HapaxOBaHWX, ane He ChnayvyeHuX MpOLEHTIB; Cymy
HapaxoBaHuX, ane He cnnaveHnx baHky komicii, WTpadHUX caHkuii, 3 (TpU) MPOLIEHTIB PiYHMX BiJ MPOCTPOYEHOT CYyMM Ta iHLLIMX
CyM, WWo nignaranu cnnati baHky 3a KpeantHum [OroBopom.

6.11.13. NpaBa Bumorn 3a KpeauTHum goroBopom i Byab-ska nos'd3aHa 3 HUM iHpopmauis MoxyTb OyTu nepenai
(BigcTynneni) BaHkom TpeTin 0cobi BiANOBIAHO A0 3akOHOAAaBCTBa YKpaiHWM 6e3 ogepxkaHHst 3roan KnieHTa Ha BUMHEHHS Takoi
nepegadi (BigcTynneHHs). KnieHT 3060B'A3yeTbCs BMKOHyBaTM CBOi 3000B'si3aHHS nepes HOBMM  KpeauTopoM  Micris
NOBIAOMIEHHS NPO Nepexia npas BUMOrK.

6.12. OcobnuBocTi HagaHHA KpeanTty y Burnaai Osepapacdty/KpeanTtHoi niHii

6.12.1. Kpeautn y surnagi OsepgpadTy/KpeanTHoi niHii HagatoTbca Ha nigcTasi 3asBM NPO HadaHHA KpeauTy, ska
MicTUTbCA y KomnnekcHoMy OOroBopi nNpo HagaHvHa GadkiBcbkux nocnyr (OnutyBanbHuka) (Jopatok Ne 3 go YABO).BaHk
posrnsagae HagaHy KnieHtom 3asBy npo HagaHHSA KpeauTy, a B OKpEMUX BUMagkax, konu Le nepegbayeHo ymoBamu BiANOBIAHOMO
BaHkiBcbkoro npogykty/nocnyru, 3asBy nNpo BiAKPUTTA MOTOYHOIO paxyHKy Ta HagaHHS NnaTikKHOI KapTku, Y CTPOK Big 1 roguHu
0o 7 (kaneHgapHWX) OHIB, y 3aneXHOCTi Bid YMOB BignoBigHoro baHkiBCbKoro npoaykTy/nocnyru.

6.12.2. TlpoueHTHa cTaBka 3a Kpegutom € cpikcoBaHoto. lNMpoueHTa cTaBka 3a Kpeamtom, KOMICii Ta iHWI nnatexi 3a
KpeanTHuM goroBopom 3a3HavarTbes Yy Tapudax baHky.

6.12.3. lpachikm nnartexis, po3paxyHOK CyKynHOI BapTOCTi Ta pearnbHOi MPOLEHTHOI CTaBKM 3a KOPUCTYBaHHS
Oeepgpadtom/KpeantHoto niHieto nepenbaveti y JonaTtky Ne 10 go uboro YOBO(sikwo CTOPOHM HE OOMOBMIIMCS MPO iHLLUi
PO3MipK MPOLEHTHUX CTABOK, KOMICIl):

6.12.3.1. PospaxyHok cykynHoi BapTocTi OBepapadTy/KpeautHoi niHii Ta peanbHOi NPOLEHTHOT CTaBKM 32 KOPUCTYBaHHS
OBepapadToM/KpeanTHoI niHielo Moxe OyTM po3paxoBaHui KrieHTOM CaMOCTIHO LUNSXOM 3arnOBHEHHA KOHKPETHWX YMOB
KOPUCTYBaHHSA TPOLUOBMMM KOLUTaMu, SKUMWU Mae Hamip ckopuctatucs KnieHT (cyma, CTpPOK TOLLO) LUMSIXOM nepexody 3a
nocunanHam www.creditdnepr.com.ua (IpuBaTtHuM knieHTam / Kpegutn).

6.12.4. IHdopMmaLilo MPO OPIEHTOBHY CYKYMHY BapTiCTb KPEeAWTy, BU3HA4YeHy BWXOAAYM i3 BCTaHoBreHoro KnienTty
Kpeauty, KnieHT 3060B’A3aHMIn OTpMMaTy caMOCTiMHO y BigdineHHi baHky, B skomy 6yna ocdopmneHa BignosigHa 3asiBa Ha
npuegHaHHa go YOBO.

6.12.5. MNpun BusHayeHi poamipy Kpeouty, bBaHK KepyeTbCA BHYTPIWHIMA AOKyMeHTaMu bBaHKy Ta YuHHUM
3aKOHOA4,aBCTBOM YKpaiHu. KnieHTy moxe OyTu BcTaHoBneHun nuwe oavH niMit OBepapadTy. Po3mip KpeauTy, BcTaHOBNEHUA
BaHkom, nosigomnsieTbesa KnieHTy wnsixom HagcunaHHs nomy SMS-nosigomneHHst Ha Homep mob6inbHoro TenedoHy KrieHTa,
Lo 3a3HaveHui HUM y 3asBi (B okpeMux Bunagkax, nepenbadveHnx ymosamu H6aHKIBCbKOro NpoaykTy — y 3asiBi Npo BigkpuTTS
NMOTOYHOrO paxyHKy Ta HaJaHHsI NnaTiXHOT kapTkK). Y pasi Hesroamn KnieHTa i3 BcTaHoBNeHnm baHkom po3mipom Kpeauty, KnieHT
npotsarom 30 (TpMAuUaTU) KaneHd4apHUX OHIB NOBUHEH 3BepHyTWCs Yy BiadineHHa banky, y akomy byna odopmneHa 3assa (B
oKpemux Bunagkax, nepegbadyeHnx ymoBamu 6aHKiBCbKOro NpoAyKTy — y 3asBi Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HagaHHs
NnaTixXHOI KapTKn) Ta 0cobucTo nogaTu BiANOBIAHY MMCbMOBY 3asBYy abo 3aTenedoHyBaTh 40 KOHTaKT-LeHTy baHKy 3a Homepom
0-800-507-700. Y BuMnagky, siKwio KnieHT npoTaroM BKasaHOro CTPOKY He 3asiBMB MPO CBOK HE3roAy 3 pO3MipOM BCTAHOBIIEHOrO
BaHkom Kpeauty Ta/abo 3giicHMB onepalito Ta ckopucTascs KpeamTom nicns oTpyMaHHsa BkazaHoro SMS-nosigomneHHs bahky,
3roga KnieHTa BBaXKaeTbCs NiATBEPLKEHOLO.

6.12.6. BignosigHo fo ymoB pesikmx BaHkiBcbkux npoaykTie/nocnyr baHk iHopmye KnieHTa npo HagaHHS Ta po3mip
HagaHoro Kpeauty y nucbmoBin cdbopmi BignosigHo go n. 2.7.4. YABO.

6.12.7. Beepenns lIH-kogy (skuin gBnse coboto ocobucTtuin enekTpoHHun nignuc fOepxatens) Tta/abo npoBeaeHHA
KnieHTom akTnBHMX onepauin 3a PaxyHkom 3a paxyHok KpeguTy € oro 6e3ymMOBHOI 3rofol 3 ymoBamMu HagaHHs Kpeauty. Y
pasi Hesrogu KnieHta 3 cymoi Ta/abo ymoBamu HagaHHa KpeauTy, BiH Mae npaBo BigMOBUTUCH Big HagaHHa KpeguTy,
noracmBwmn Bci Boproei 3000B’A3aHHA y MOBHOMY 06csa3i  Ta nogaBwu 3asBy npo posipBaHHA [oroBopy 6aHKiBCbKOro
npoaykry/nocnyru oo BigaineHHsa Baxky, ae yknagaecsa KpeautHuii gorosip.

6.12.8. Kpeaut BBaxaeTbCs BMKOPUCTaHUM 3 AaTu BigoOpaxeHHs Ha PaxyHky cymu onepauii, sika 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeauTy.

6.12.9. BaHk HapaxoBye MPOLIEHTM 3a KOPUCTYBaHHs KpeanTom He piglue ogHOro pasy Ha Micsiub y BantoTi Kpeauty Ha
Ccymy BukopuctaHoro KpeauTy, 3a NpOLIEHTHO CTaBKoo 3rigHO 3 Tapudamu, Buxoaayuum 3 akTUYHOI KifbKOCTi AHIB y MicAui Ta
poui, Mpu LbOMY BPaxOBYETbCS NEPLUMN | HE BPaxXOBYETbCA OCTaHHIN AeHb kopucTyBaHHA KpeauTtom. basowo ong HapaxyBaHHS
NPOLEHTIB € WoaeHHa 3aboproaHicTb 3a Kpeantom Ha kiHeub OnepadiiHoro (poboyoro) gHs.

6.12.10. Y pasi BukopuctaHHsa Kpeanty, KnieHT 3000B'A3aHUi LOMICAYHO 3A4iACHIOBaTH ONnaTy NPOLEHTIB, HapaxoBaHNX
3a kopucTyBaHHA Kpegutom y mnonepefHbOMY KaneHAapHOMY Micsui, KOMICii, HapaxoBaHOi HanpwkiHLUi MonepeaHboro
KaneHzapHoro micsus (y pasi HasiBHOCTI), YacTuHKn 3aboproBaHocTi 3a Kpegutom (sikwwo Le nepeabayeHo ymosamu BignoBiaHOro
BaHkiBcbkoro npopgykty/nocnyru) Ta iHwux BoproBux 306os’s3aHb (3aboproBaHocTi) 3rigHo 3 ymoBamu YOBO Ta AitoumMmu
Tapudpamu (pani — O6op’askoBui nnatix). O6OB’A3KOBUIA NNaTiXK 3AINCHIETLCA Y CTPOK Ta Y po3Mipi, 3a3HayeHomy Yy 3asiBi
Ta/abo Tapudpax Ta/abo PospaxyHKy CykynHOi BapTOCTi Ta pearbHOi NpoLEeHTHOI cTaBku Ta/abo YABO

6.12.11. 3aboproaHicTb 3a OBepapadToM NoralaeTbCsa 3a paxyHOK KOLUTIB, L0 Haginwnm Ha PaxyHok KrnieHTa y AeHb
ix 3apaxyBaHHA Ha PaxyHok. KnieHT 3060B’sizaHuii 3gincHutn OOGOB’A3KkOBMIA MnaTtik Ans onnatu 3aboproBaHOCTi 3a
OBepapadTom y NOBHOMY 00CA3i He MisHiwe 35 (TpuauaTb N'ATOro) KaneHgapHoro AHs 3 Aatu oTpumanHsa KpeauTy (MpoBeaeHHs
BMOATKOBOI ornepauii 3@ PaxyHkom 3a paxyHok Kpeguty). OG0B’A3k0BUIA NnaTiXk Ha MOralleHHsl NPOLIEHTIB 33 KOPUCTYBAHHSI
KPeOUTHUMM KoLUTaMU i KOMICIT 32 KOPUCTYBaHHSI MPOTSITOM KOXKHOTO KaneHnaapHoro micsiua nimitom OBepapadTy NOBUHEH ByTu
3aiicHeHun KnieHTom He nisHiwe 25 (ABaguaTb MATOro) YMcna Micsilst HaCTYNHOro 3a 3BiTHUM.
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6.12.12. KnieHT 3000B’A3aHNA BMKOHYBaTW CBOi 3000B’A3aHHsi 3a KpeaMTHMM [OrOBOPOM Ta 3 METOH 34iNCHEHHS
O60B’s13k0BOrO MraTexy 3abesneynTn HasBHICTb MPOLLOBUX KOLITIB HA PaxyHKy Ha gaTty 3aiicHeHHs OBOB’A3KOBOro nnarexy y
cymi Takoro O60B’A3KOBOrO nraTexy.

6.12.13. Cyma O6GOB’A3k0BOro nnaTexy Moxe Oyt 36inblueHa Ha Cymy MpOCTpoveHux 3060B’A3aHb 3a KpeauTtom Ta
HecaHkuioHoBaHoMy OBepapadTy (He3anexHo Bi NPUYMH MOro BUHUKHEHHS), NeHi Ta iHWoi 3aboproBaHOCTi 3rigHO 3 yMoBaMu
YOBO Ta gitounmun Tapudamu. OtpumaT iHdopmadito npo po3mip O6os’askosoro nnaTtexy KnieHT moxe y BigaineHHi BaHky
Ta/abo 3atenedoHyBaBwmn o KoHTtakTHOro LleHTpy Ta/abo 3 aBTOMaTM4HOro nosigomneHHs BaHky Ha HoMep MOGiNbHOro
TenedoHy, o 6yB HagaHui KnieHTom.

6.12.14. 3a HeOOTpPUMaHHS BCTAHOBMEHWX TEPMiHIB cnnatu koxHoro O6oB’siskoBoro nnartexy, baHnk obnikoBye cymy
npocTpoYeHoro 3060B’A3aHHA Ha BigMNOBIAHI paxyHku 06niky npoctpoyeHoi 3aboproBaHOCTi Ta Mae NpaBO HapaxoByBaTw
NPOLEHTN 3a NiABMLLIEHO NPOLEHTHOI CTaBKO, A0AATKOBY KOMICito Ta/abo neHto 3rigHo 3 Tapudamu (SKwo ue nependaveHo
Tapudpamn).

6.12.15. lUnaxom yknagaHHs Ta nignucaHHs KnieHTom 3asiBu Npo HadaHHA KpeauTy, a B OKpeMWUX BUMagkax, Konu ue
nepenbayeHo ymosamu BignosigHoro bBaHkiBcbkoro npoaykTty/nocnyru, 3asiBu Npo BiAKPUTTS NMOTOYHOTO paxyHKy Ta HadaHHs
nnaTikHOI KapTkn, KnieHT niaTBepaXye dakT NMCbMOBOrO NOBIAOMIEHHS MOro 3 Po3paxyHKOM CyKYMHOi BapTOCTi KpeauTy Ta
pearbHOi NPOLEHTHOI CTaBKW, KU MiCTUTb YMOBW HagaHHa OBepapadTy/KpeauTHoi niHil, a Takox npo yci 36opwu, NPOLIEHTH,
Tapudw, KoMmicii, LuTpadpHi caHKLii 3a HeBMKOHaHHS 3060B’s3aHHs 3a KpeanTHMM JOroBopoM Ta iHLWi BapTicHi enemeHTn KpeauTy,
nepenbaderi KpeamtHum [oroBopoMm BignoBigHO Ao nyHkTy 2 ctatTti 11 3akoHy Ykpainu «[po 3axucT npaB cnoxusayiB» Bif,
12.05.1991 Ne1023-XIl, BaHkoMm.

6.12.16. ina o3HaniomneHHa KnieHta y Oyab-skuin yac 3 Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi
NMPOLEHTHOI CTaBKu, Yy TOMY 4Yuchi y pasi 3MiHM yMOB HapaHHa KpegwTy, KnieHT mae npaBo NpOTArom BCbOrO CTPOKY Aii
KpeanTHOro 4oroBopy 03HanomMmntuCh 3 Po3paxyHKOM CyKynHOI BAapTOCTi KPeAMTy Ta pearbHOi NPOLEHTHOI CTaBKu, y BigmnoBigHIN
Bknagui Ha odpiuiviHomy canti baHky - www.creditdnepr.com.ua (MpuaTtHum knieHTam / KpeamTw), 3ginCHMBLUK BXig Ta BBEAEHHS
HeobXigHMX napameTpiB. YknagaHHAM KpeautHoro gorosopy KnieHT norogXyerbcs 3 TUM, WO y pasi Takoro 03HanoMMeHHs 3
Po3paxyHkom CyKymHOT BapTOCTi KpeauTy Ta pearibHOI NPOUEHTHOT cTaBku, KnieHT BBaXkaeTbCs 03HaoMmneHum 3 Po3paxyHKkom
CYKYMHOT BapTOCTi KpeauTy Ta peanbHOI NPOLEHTHOT CTaBKM Y MMCbMOBIN (POPMi HaNeXHUM YNHOM.

6.12.17. BaHk, 3a knonotaHHaM KnieHTa, y pasi o6rpyHToBaHoi noTpebu, npu BukoHaHHi KnieHtom ymos YBO HanexHum
YMHOM, MNPV HASBHOCTI BiNMbHUX KPEAMTHUX PECYPCiB Ta 3a HasABHOCTI iHdopmauii Nnpo diHaHcoBun ctaH KnieHTta, wo 6yae
NPUNHATHUM AN 36inbweHHs poamipy Kpeauty, moxe 36inswntu poamip Kpeauty.

6.12.18. Bnpopoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.18.1. 3miHoBaTK po3mip Kpeanty y mexax MmakcumarnbsHOi cyMu, nepeabadeHoi ymoBamu BignosigHoro baHkiBCbkoro
npoaykty/nocnyru, npo wo baHk nosigomnse Knienta y copmi BignosigHo fo n. 2.7.4. YOBO.

Po3mip KpeanTy moxe 6yTv B Y 04HOCTOPOHHLOMY NMOPSAKY:

- 3MeHweHo baHkom go poamipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHSI MpocTpoyveHoi 3aboproBaHocTi, Y

pasi HeBUKOHaHHst ymoB YBO;

- BigHoBneHun baHkom o posmipy, nepeabadeHoro y 3assi npu noraweHHi KnieHtom npoctpoyeHoi 3aboproeBaHocTi;

- 3MiHeHun baHkom 3rigHO 3 ymoBamMu BigMoOBiAHOrO BaHKIBCLKOro NpoayKTy/nocnyru.

6.12.18.2. TumyacoBo NPU3YNMHUTM MNOAANblUEe HaAaHHA KPEAMTHMX KOLITIB, 3 HAcCTyNMHMM MOBIAOMMEHHAM Mpo Le
KnieHTa wnaxom BignpaBneHHs SMS-nosigomneHHa Ha Homep mobinbHoro tenedoHy, wo 3asHaveHn Knientom y 3adsi , y
pasi HacTaHHs Byab-AKOi 3 TaKUX NoAin:

- NPUIHATTA opraHamu Aep>kaBHoi Brnaan/MicLLEeBOro camoBpsiayBaHHS YKpaiHu akTiB, siki BBOASTb MOPaTopil,
3a60poHATb, 06MEXYTE ab0 IHWUM YMHOM pPOGnATbL HEMOXIMBMM BUKOHaHHSA BaHkom 3060B’A3aHb 3a unm YOBO;

- 3MiHM Ha iHaHCOBOMY PUHKY YKpaiHn abo Ha MixkHapoaHWX piHaHCOBUX PUHKaX NPOLIEHTHUX CTABOK Ha KOLLUTW, LLO
BMaaTbCca abo 3anyyvatroTecst baHkowm;

- Oyab-sikux NoAin Ta 06CTaBuWH, L0 MOXYTb MaTK HACIiAKOM HEMOXIMBICTb HaNeXHOro BUKOHaHHSA KnieHTom 1noro
3060B’A3aHb 3a unm YBO.

TumyacoBe NPU3YNUHEHHS MNOAANbLUOrO HaJaHHSA KpeaUTHMX KOLWITIB 03Havae npaBo baHKy He HagaBaTu y noganblomy
KpeauTHi kowTu KnieHTy, mpu UbOMYy CTPOK MoOralleHHst 3aboproBaHocTi KrieHTa BM3HA4aeTbCA Ha 3ararnbHUX YMOBaXx,
nepenbadernx uum YOBO. 3a pesynbtataMmy BUBYEHHSI OOCTaBUH, LLO NPUBENW A0 TUMYACOBOIO NPU3YNWHEHHST NOA4ANbLUIOIO
KpeoutyBaHHs KnieHTa, BaHk Ha BnacHUii po3cy MOXe NMPUIHATK PILLEHHSI NPO MPUNUHEHHS HafaHHSA KPeauTy Ta 3aKkpuTTH
KpeanTty abo npo BiOHOBMEHHS HadaHHs KpeauTy Ha ymoBax, nepeabadeHux uum YOBO. MNpo npuitHaTe piweHHs BaHk
nosigomnsie KnieHta y Tomy > nopsiaky, Lo 1A Npo NPU3YNUHEHHS! KPeaUTYBaHHS.

6.12.18.3. 3akpuTtu KpeauT 3i cnnvBom CTPOKy 1oro Aii abo npu HacTaHHi 6yab-sKoi 3 nepeniyeHnx HukYe BigknaganbHNX
o6CTaBMH 3 HaCTyMHUM MOBiOMIEHHAM npo ue KnieHtTa wnaxom BignpaBku SMS-nosigomneHHs Ha Homep MoGinbHOro
TenedoHy, Wo 3asHavyeHun KnieHtom y 3aasi :

- Hecnnata KnieHtom Gyab-sikoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o usoro YABO Ta/abo
HEeBWKOHaHHS abo HeHanexHe BukoHaHHsA KnieHTom Byab-sikmx iHWnx 06oB'askie 3a umm YBO, a Takox 3a 6yab-sikim
iHLWiM JoroBopoMm, yknageHum mixx BaHkom i KnieHTowm;

- npea'seneHHa ao PaxyHky KnieHTta, BigkpuToro y baHky, nnaTikHUX BUMOr Ha MPUMYCOBE CMUCAHHS (CTAMHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo BiJ CyMW KOLUTIB, O CNUCYIOTLCS), apellT Byab-sKMX KOWTIB Ha Oyab-SKUX paxyHkax
KnieHTa y BaHKy, BUHUKHEHHS1 NOAATKOBOI 3acTaBu BiJHOCHO akTuBiB KrieHTa abo HaknageHHs agMiHICTpaTUBHOIO
apewTy Ha 6yab-ski aktmBm KnieHTa. Mpu uboMy, BaHk MoXe 34iACHIOBaTU MPUMYCOBE CMMCAHHSA TifbKM 0COBUCTUX
kowTiB KnieHTa. Kpeanut moxxe OyTv BifHOBMNEHMWI MICA 3HATTS apeLuTy 3 rpoLLIOBMX KOWTIB Ha PaxyHky KnieHTa;

- BMSIBJIEHHS TaKMMW, LLIO He BiAMOBIAal0Th AINCHOCTI, AOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom BaHky
3 METOI OTPUMaHHS KpeauTHux kowTiB 3a uMM YOBO abo BusiBneHHsi baHkom Toro, wo nacnopt KnieHta 6yno
BTPaYeHo, BUKPaAEHO Y iHLLIMM cnocobom nacnopTt BUOYB 3 MOro BONOAIHHS;

- HasBHiCTb y BaHKy 06r'pyHTOBaHOI Nifo3pu LIOAO HEeCaHKLIOHOBAHOIo BUKOpUCTaHHS KapTku, emitoBaHoi 3a YOBO,
abo iHWnx KapTok, emiToBaHux BaHkowm;
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- ofgepxaHHA BaHkom Bif iHWKWX QiIHAHCOBO-KPEAUTHUX YCTaHOB, iHLIMX KpeauTopiB, AepXaBHUX OpraHie Bnagu
HeraTuMBHOI iHdopMauii npo KnieHTa, WO CBiAYATbL NPO HEBUMKOHAHHSA (HeHanexHe BWKoHaHHA) KnieHToM cBoix
30608B'a3aHb Nnepepn TpeTiMm ocobamu abo nNpo HagaHHS KnieHTom HegocToBipHOi abo cdhanscmdikoBaHoi iHpopmaLi
3 METO OTPUMAHHS iHLINX KPeaWTiB/MO3MK, a TaKoX iHLOT iHbopmMaLii, Lo Aa€ NiACTaBu CYMHIBATUCH Y HanexHomy
BUKOHaHHI KnieHTom cBOiX 3060B'A3aHb 3a uum YOBO;

- MPUAHATTA CY4OM pilleHHs Npo obmexeHHs uMBInbHOI AiesgaTHocTi KnieHTa abo BU3HaHHS MOro Hefie3aaTHUM;

- HasABHICTb MPOCTPOYEHMX NNnaTexiB 3a 3000B A3aHHAMM NignprveMcTBa B skomy npautoe KnieHT, nepen baHkom 3a
Kpeautom Ta/abo npoueHTax 3a KOPUCTYBaHHSA KpeAUTHUMM KowwTamu noHas 30 kaneHgapHUX OHIB;

- 3aboproBaHicTb nignpuemcTea, e npauie KnieHt, no Bunnati 3apobiTHOI nnaTtu y 3BiTHOMY KBapTani nepesBuLlye
boHA onnaTtu npawi 3a OCTaHHI 2 3BiTHI MicALj;

- 06’em BMpy4KM nignpueMcTea , B gakoMmy npautoe KnieHt, ckopotuscs Ginblue Hixx Ha 20% 3a nigcymkamu kBaprarny,
niBpivYs, TPbOX KBapTanis, poky (KpiM HeNnpMbyTKOBMX NIANPUEMCTB);

- MPWUCYTHE 3HWXKEHHS oHAY onnaTu npaui nignpuemcTea, e npautoe KnieHt, 6inbw Hix Ha 10% A0 nonepefHLoro
KBapTtany;

- 3 [aTu OCTaHHbLOro 3apaxyBaHHS MiANPUEMCTBOM, B SKOMY npavtoe KnieHT, KoWwTiB Ha paxyHkun 3a skumu baHk yknas
poroBip 06¢cnyroByBaHHS 3apnnaTHOrO MNPOEKTY Nponwno Ginbwe 35 (TpUauaTy M'sSTn) KaneHgapHUX OHiB;

- 3HWXEHHS NiANPMEMCTBOM, B ikoMy npauoe KnieHT, obcary 3apaxyBaHHS KOLUTIB Ha paxyHku 3a sikumu baHk yknas
porosip o6cnyroByBaHHsi 3apnnaTHOro NpoekTy GinbLu Hix Ha 50%;

- nignpuvemcTBO, B IKOMY Mpautoe KnieHT, He Hagae woksapTanbHy iHpopmMaLito hiHaHCOBO-EKOHOMIYHOMO Xapakrepy
npotsrom 30 (TpMAUATK) kKaneHaapHUx gHie nicns 01 ciyHa NOTOYHOro poky, abo LwopiyHy npoTsarom 60 (wictaecaTw)
KaneHgapHux gHis nicra 01 CiYHA NOTOYHOrO POKy;

- MPUMNUHEHHS Aii AoroBopy 0b6CnyroByBaHHS 3apnnaTHOrO NPOEKTY ykrnageHoro Mk baHkom Ta nignpuemcTsom, Ae
npautoe/HaB4yaeTbes KnieHT, Wwoao sunnat 3apobiTHOI nnaTy npauiBHUKam/CTyaeHTaM Ha paxyHKu, BigKpuTi y BaHky,
abo Gyab-iki iHWI nopaji Ta 06CTaBMHK, WO MOXYTb MaTW HACNIAKOM HEMOXIMBICTb HANEXHOro BUKOHaHHSA KnieHTom
noro 3060B’A3aHb 3a uum YOBO.

BakpuTTa KpeauTty o3Havae npunuHeHHs 3060B'A3aHb baHky Hapaeatu Knienty Kpegut y dopmi OepapadTy um
BigHOBMOBanbHOI KpeanTHoi niHii 3a PaxyHkom Ha ymoBax Uboro YOBO. MNpu HacTaHHi Oyab-akoi 3 BigknaganbHUX o6cTaBuH,
3a3HayeHunx y ubomy YBO, baHk mae nosigomutu KnieHta npo 3akputta Kpeauty ogHum 3i cnocobis, nepegbayennx n. 2.7.4
YOBO. Y Bunagky 3akpuTta KpeauTy nicns 3akiHYeHHI0 CTPOKY Aii, CTPOK noraweHHs 3aboproeaHocTi 3a uum YABO HacTtae y
O€eHb TaKoro 3aKpuTTS.

Y pasi Hearoaun KnieHTa 3 BuLLie3a3HadeHMm 3miHamu, KnieHT 3060B’a3yeTbCcsa 40 ATy BBEAEHHS iX Y Ait0 3BEPHYTUCH 40
BaHky 3 BignosigHoo 3asBot npo posipBaHHsA [oroBopy 6aHKIiBCbKOro MnpoAyKTy/mocryru, noracusluM icHytoui Boprosi
3060B’AA3aHHA 3a KpeauTHum JoroBopoM y noBHoMy obcsasi. BeegeHHs TMIH-koay (o € ocobuctum eneKkTpoHHMM Mignucom
DepxaTtens) Ta/abo npoBeaeHHs KnieHToM akTMBHUX onepauin 3a PaxyHkom 3a paxyHok Kpeauty 3a HOBMMUW yMOBaMW - € AOTO
3rofjoto 3 HOBMMU YMOBaMU HagaHHs KpeauTy.

6.12.19. MNoraweHHa 3aboproBaHocTi 3a KpeauTHMM JOroBOPOM 34iACHIOETLCA:

- LUNSIXOM BHECEHHS TOTIBKOBMX FPOLLOBUX KOLWITIB AnA noraweHHa 3aboproeaHocTi yepes kacy baHky Ha lMoTouHui
paxyHOK, 3a3HayeHun y KpegntHomy oroBopi;

- WNSXOM cnucaHHsa baHkom rpoloBux KowTiB 3 PaxyHKy, y NOpsiAKYy AOrOBIPHOrO cnucaHHs, Bu3HadeHomy B YOBO Ta
3asnBi npo HagaHHs kpeauTy. MNpy LbOMY CMMCaHHSA NPOCTPOYEHOT 3aboproBaHOCTi, @ TaKOX CyM HEYCTOMOK 34iNCHIOETBCA — NO
Mipi HaXOMKEHHSI TPOLLUOBMX KOLWITIB Ha PaxyHOK, a cnucaHHa MiHiManbHoi YacTuHu 3aboproBaHOCTi 3a yciMa onepauisimu
30JMCHI0ETLCS LWOMicsAUs, He Mis3Hiwe aatu cnnatm O60B’A3K0BOro Mnatexy (SKLWO Taka gaTta npunagac Ha BUXIOHWA, TO He
ni3HiLle HaCcTYNHOro 3a Heto 6aHKIBCbKOro AHS).

6.12.20. Ninbroeun nepioa:

6.12.20.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mae npaBo BcTtaHosnoBaTtu [MinbroBui nepiog HagaHHa Kpeawuty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6yMoBneHi ymoBamu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru,
Tapudpamu ta YOBO.

6.12.20.2. Mpwu HasiBHOCTI lMinbrosoro nepioay 3a kopuctyBaHHa Kpeantom npotarom Takoro llinsrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBO NPOLEHTHOK CTaBKo, Lo nepeabayeHa Tapudgamm baHky, 3a yMOBM NOBHOIO MOralleHHS
B3aboproaHocTi 3a Kpegutom (cyma 3aboproBaHoCTi, NPOLEHTH, Y T.4. HApaxoBaHi, KOMIcii) 4O 3akiH4eHHS CTPOKy Aii Minbrosoro
nepiogy. 3a HasiBHOCTI 3aboproBaHoCTi Ha AaTy 3akiH4eHHs Aii Minbrosoro nepiogy, Minbroeuin nepion BBaXaeTbCsA TakvMM, LLIO
He po3ro4YaBcs, Ta NPOLEHTU HAapaxoBYHTbCS 3a 6a30BOK NMPOLEHTHOK CTaBKOK Ha BC cyMy 3aboproBaHoCTi, noyYnHaoum 3
OHS Ti BUHUKHEHHS.

6.12.20.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbKOro npogykty/mocnyrm bavk moxe HagaTn MOXIMBICTb
KOpUCTyBaHHA oAHUM 3 BUAiB inbrosoro nepioay:

6.12.20.3.1. MinbroBui Nepioa NOYMHAETLCA 3 MOMEHTY (AaTn) NepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie no patm,
BM3Ha4eHoi ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyrn 1a Tapudamu. HapaxyBaHHsi NPOUEHTIB 3a NinNbroBoto
NPOLEHTHOI CTaBKoto, Lo nepeabadeHa Tapudamm BaHky, 30iACHIOETLCSA 3a YMOBM MOBHOMO noratwleHHst 3aboprosaHocTi 3a
KpeauTtom Lo BUHMKNA npoTsirom [MinbroBoro nepiogy (cyma 3aboproBaHOCTi, MPOLIEHTH, Y TOMY YMCIi HapaxoBaHi KOoMicii, 3a
HasiIBHOCTI) A0 3aKiH4eHHs cTpoky Aii [NinbroBoro nepiogy. MNoHoBneHHs Aii MinbroBoro nepiogy He 30iNCHIOETLCS.

6.12.20.3.2. MinbroBuin Nnepioa NOYMHAETLCA 3 MOMEHTY (AaTn) NepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie no patm,
BM3Ha4YeHOi ymoBamu BignoBigHoro BaHkiBcbkoro npogykty/mocnyrn Ta Tapudamu. HapaxyBaHHS MPOLIEHTIB 3a MiNbroBO
NMPOLEHTHOI CTaBKo, Lo nepeabayeHa Tapudammu bBaHky, 34iACHIOETLCA 3@ YMOBM NOBHOrO noralueHHs 3aboproBaHocTi 3a
Kpeaoutom wo BuHMkna npotsarom [Minbrosoro nepiogy (cyma 3aboproBaHOCTi, NPOLIEHTH, Y TOMY YMCHi HapaxoBaHi KOMicii, 3a
HasiBHOCTI) A0 3akiH4yeHHs cTpoky Aii lMinbroBoro nepiogy. MNOHOBREHHs MOXMMBOCTI kOpucTyBaHHSA [linbroBumMm nepiogom
KpeauTyBaHHS 34iNCHI0ETbCS BaHKOM KOXHOro pasy, SKLWO Ha AeHb 3akiHdyeHHs MinbroBoro nepiogy KnieHT y noBHoMy o6cssi
noracus 3aboproBaHicTb 3a KpeauTom, wWo BUHMKNA npoTsirom lMinsroBoro nepioay (cyma 3aboproBaHOCTi, MPOLIEHTH, Y TOMY
yncni HapaxoBaHi KOMiCii, 3a HasiBHOCTI).
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6.12.20.3.3. Minbroeuit Nnepiof po3noYMHAETLCS Y KOXHUI NepLUNI KaneHaapHUin eHb Micaus Ta aie 40 AaTh, BU3HayYeHo!
ymoBamu BignosigHoro BaHkiBcbkoro npogykty/mocnyrn Ta Tapudamu. MMinbroBuii nepioa po3noBCHOOXKYETbCA Ha CyMy BCiX
onepauin, 34iNCHeHHUX 3a paxyHok KpeauTy npoTarom po3paxyHkoBoro nepiogy (gani - Cyma onepauin po3paxyHKOBOrO
nepiogy), LLO pO3NoYnHAETLCA y nepLluni AeHb inbroBoro nepiogy Ta 3akiH4yeTbCA B OCTaHHIN kaneHgapHui AeHb micaus.

YMOBM LOAO HapaxyBaHHA NinbroBoi NpoueHTHOI cTaBkn Ha Cymy onepadiin po3paxyHKOBOro nepiogy npoTArom
Minerosoro nepioay AitoTb y pasi NOBHOro nosepHeHHs Beiei Cymu onepadin po3paxyHKoBOro nepiogy, Lo iCHyBarna Ha OCTaHHiIn
OeHb pO3paxyHKOBOro nepioay 3a hakToM CrMcaHHA 3 paxyHKy, Ta cnnaTtn 3aboproBaHoCTi 3a BCiMa HapaxoBaHVMM MPOLIEeHTamMu
Ta KOMiCiAMK, 3a SKUMW HacTanu TepMiHu onnatu (y TOMy 4ucni 3a nonepegHi po3paxyHKOBi Mepioau) OO KiHUS MOTOYHOro
Minbrosoro nepioay.

Y pasi He noBHoro noraweHHs Cymu onepauii po3paxyHKOBOro nepiogy [0 KiHua noTtoyHoro [MineroBoro nepioay,
NpoLEHTHa CTaBKa 3a kopuctyBaHHA Kpeantom y npoaosx [inbroBoro nepiogy BCTAaHOBMIOETLCS Y pO3Mipi 6a30BOi NPOLEHTHOT
cTaBku, nepepbadveHoi Tapudamm baHky, Ta BaHK 34iNCHIOE nepepaxyHOK MpoLEHTIB HapaxoBaHux Ha Cymy onepauin
po3paxyHKOBOro nepiogy.

6.12.21. Y pasi nponoHrauii KpeauTy, BoHa 3A4INCHIOETECA 3 AOTPMMAHHSAM BUMOT YMHHOMO 3aKOHOA4AaBCTBa YKpaiHW Ha
ymoBax, Lo AiloTb (3aTBepakeHi) y baHky Ans signosigHoro baHkiBCbkoro NpoaykTy/nocnyrn Ha aaTy nNponoHrauii Ta 3a ymoBu
HagaHHsa KnieHTom BCiX HEOOXiOHMX OKYMEHTIB.

6.12.22. MNpwu ocpopmneHHi Kpeauty nig 3actasy 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHaguATh) kaneHgapHuX AHiB 4o aTu
3aKiH4YeHHs CTpoKy HagaHHA KpeanTy BaHk O6rnoKye MOXIUBICTb 3HATTA KPEOUTHUX KOLUTIB, LUMSIXOM TUM4YacoBOro GroKyBaHHS
[naTiXXHOI KapTKW.

6.12.23. Y pasi opopmneHHs KpeauTy, sk cniBpobiTHWKa nignpuemcTaa 3 skum baHk yknae 4orosip npo o6¢cnyroByBaHHS
3apnnarTHoro NPoekTy, Ta 3BiNbHEHHS CniBpobiTHMKA NignpueMcTBa baHk Mae NpaBoO BCTAaHOBUTM iHLUI yMOBU OGCHYyroByBaHHs
PaxyHKy, y BiAnoBigHOCTI A0 BHYTPILWHIX 6aHKiBCbKMX Npoueayp Ta Tapudis, Ailo4MX Ha AaTy 34IMCHEHHS onepalulii.

6.13. OcobnuBocTi HagaHHA Ta KOpMCcTyBaHHA CTpokoBUMM KpeauTamm 3a GaHKiBCbKUM npoayktom «KpeauT
roTiBKOO»

6.13.1. Kpegutn 3a GaHkiBCcbkum npoayktom «KpeauTt roTtiBkowo» HagalwTbCs Ha nigctasi odopmneHHs KnieHTom
KpeauTHoro gorosopy (OnutyBanbHuky) (JogaTtok Ne 13 go YOBO), wo Bkntovae y cebe 3asBy Npo HagaHHsS kpeauTy (gani —
KpeauTtHun porosip).baHk po3rnsigae HagaHy KnieHtom 3asiBy y cTpok Big 1 roguHu o 7 (kaneHgapHux) OHIiB, Y 3anexHoCTi Big
YMOB BianoBigHoro baHkiBCbkoro npogykty/nocnyru.

6.13.2. Cyma Kpeguty, CTpoK KOpucCTyBaHHs KpeawuTtom, UuinboBe npusHadeHHs KpeawTty, po3mip MpoueHTiB 3a
kopuctyBaHHA KpeomTom Ta KOMICi (SKLWO BOHM nepenbayeHi ymoBamy HGaHKIBCLKOrO MPOAYKTY), Nepioav chnatv nnatexis
3a3HavaTbea y KpeantHomy [oroBopi.

6.13.3. Kpeout 3a baHkiBcbkum npoayktom «Kpegut roTiBkoo» HagaeTbCsl Ha CrnoxuBdi NnoTpedu (Cyma kpeauTy Ha
cnoxueyi notpebu) Ta Ha cnnaty Kowmicii 3a HapgaHHs Kpeguty (Cyma ogHOpasoBOi KOMICT), WO € HEBiA’EMHOK 4acCTMHO
Kpeaunty. O6nik KpeauTy 3ailcHIOETHCA 3rigHO 3 BUMOraMu HOpMaTMBHO-MPaBOBUX akTiB HauioHanbHoro 6aHky YkpaiHu 3 iuTtaHb
Oyxrantepcbkoro obniky kpeauTHUX onepadii. Cyma KpeauTy Ha CcnoxuBdi NOTpebu nepepaxoBytoTbCst HA PaxyHoK (MOTOYHMI)
KnieHnTa, 3asHauyenun y KpegutHomy porosopi. Cyma Kpeguty Ha cnnaty Kowicii 3a HagaHHs Kpeguty (Cyma opgHopasoBoi
KOMiCii), nepepaxoByeTbCA Ha paxyHkn BaHky Ans obniky HeamopTM30BaHOrO OUCKOHTY 3a HajaHWMW KpeauTamu y po3Mipi
Kowmicii 3a HagaHHA KpeawTy opgHoyacHo i3 nepepaxyBaHHAM Cymu KpeauTy Ha Cnoxuedi noTpebwn Ha PaxyHOK (MOTOYHWMIA)
Knienta.

6.13.4. KnieHT 3060B’A3aHWIA 3ailicHIOBaTN norawleHHs KpeauTy i cnnaty HapaxoBaHux BignosigHo o ymos YOBO
NPOLEHTIB 3a KopucTyBaHHA Kpeautom Ta KOMici (Kpim pasoBoi koMmicii 3a Bugady Kpeawuty), nepepbaveHux KpeaunTHum
[oroBopoM, y po3mipi dikcoBaHux nnartexiB (gani — OGOB’sI3KOBMI NNaTix) KOXHOro Micsaus y nopsiaky, nepegbadeHomy
padhikom NnaTexis, LUNSIXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo Lunsixom nepepaxyBaHHs 6€3roTiBKOBUX KOLUTIB
Ha BM3Ha4yeHni y KpegutHomMy aoroBopi PaxyHok ans BHeceHHs OB0B’A3koBMX NnaTexiB, abo Lwnsaxom 3abe3nedyeHHsa HeoOXiaHOT
cymu kowTiB Ha PaxyHky ansi BHeceHH OB60B’A3KOBMX MnaTexiB He nisHile gatn takoro OGOB’A3KOBOro niaTexy.

6.13.5. KnieHT Mae NnpaBo JOCTPOKOBO BMKOHYyBaTV Boprosi 3060B’A3aHHSA 3a [1oroBOPOM y HAaCTyNnHOMY NOPSAAKY:

- 3apaxyBaHHS KOLWITIB ANA JOCTPOKOBOro NOBEPHEHHSA YacTuHU KpeanTy moxnuee y Oyab-sKy aaty cTpoky aii [loroBopy
(kpiMm CBATKOBUX, BUXIOHWMX OHIB) LUMSIXOM MOMOBHEHHS1 PaxyHKy Ans OOCTPOKOBOrO BMKOHAHHSI 3000B’si3aHb 3a KpeanTHum
[0roBopoM, 3a3HaveHoro y KpegutHomy [OroBopi, LUMSiXOM 34iNcHeHHst nnatexy y Cuctemi « FreeBank» abo y BigaineHHi baHky.
Mpu ubomy cnucaHHst BaHKOM CymMu KOLWITIB ANS 34INCHEHHS YacTKOBOrO JOCTPOKOBOrO BMKOHAHHS Boproeux 3060B’si3aHb
30JINCHIOETLCS Y HANBNMXKYy Nicna HagXo4XKEHHs KOWTIB AaTy, nepenbadeHy padikom nnatexis. Y pasi peanisauii KnieHtom
npaea Ha JocTpokoBe noBepHeHHs1 KpeauTy, padhik nnatexiB y HOBi peadakuii He opopMnOeETbLCS, Y ToW xe yac baHkom
3[iACHIOETLCA KoperyBaHHs 3000B's3aHb KnieHTa 3a [JoroBopoMm, LINAXOM 3MeHLUEHHsT cymu KpeauTty, HanexHoi go cnnatu. Y
BMNaJKy 4acTKOBOrO AOCTPOKOBO NMOBepHEHHHA YacTuHu KpeauTy KnieHT He 3BinbHAETbLCA Bif 3000B’S3aHHS 34iMCHIOBATU Y
noganbLIoMy LWOMICAYHY cnnaTty HacTynHux OB0B'A3KOBUX NnaTexiB y MOBHOMY 06CA3i Ta y CTPOKM 3rifHO 3 ['padhikom nnartexis.
IHcbopmauiio npo 3miHy [padiky nmnaTexiB BHACNAOK 4YaCTKOBOrO AOCTPOKOBOrO BMKOHaHHA 3000B’si3aHb 3a KpeauTHum
porosopoM KnieHT Moxe oTpumaTi, 3BepHYBLUMCL A0 BaHky.

- [IOCTPOKOBE BUKOHaHHsi boproBux 3060B’3aHb 3a [loroBopom y NoBHOMY 06cs3i MoxnuBe y Oyab-siky AaTy CTPOKy Aii
[orosopy (kpiM CBATKOBUX, BUXiAHUX OHIB) Yy pa3i 3BepHeHHs1 KnieHTa y BigaineHHs baHky ans po3paxyHky Bciei cymu Boprosux
3060B's13aHb 3a [1oroBopoM Ta cnnatv y AeHb Takoro po3paxyHky NoBHOi cymu Boprosux 3060B’13aHb 3a JorosopoM. CnnaTa
NMoBHOI Ccymu 30060B’A3aHb 3a [1O0roBOpoM 3AJIMCHIOETLCH LUMSIXOM MOMOBHEHHS PaxyHKy Ansi AOCTPOKOBOrO BWKOHAHHS
3000B’A3aHb 3a KpeantHum 4oroBopom, 3a3HayeHoro y KpeautHomy 40roBopi, LWSIXOM 34iINCHEHHS nNnaTexy y BigaineHHi baHky.

6.13.6. lMpaBo KrnieHTa Ha [OCTpOKOBE BUKOHaHHA BoproBux 3060B’si3aHb 3a KpeguMTom BUMHWMKAE 3a YMOBM, LLO BCi
HapaxoBaHi BaHKOM MpoOLEeHTM Ta KOMiICii 3a Yac (haKTUYHOrO KOPWUCTYBAHHSI KPEOAUTHUMWM KOWTaMu BignoBigHO OO YMOB
KpeaouTtHoro goroBopy i Bci iHWi nnatexi (neHs, wrpadwu, KoMmicii Towlo), WO NOBWHHI GyTW cnnadeHi Ha BigNoBigHy Aaty
[OCTPOKOBOrO BUKOHaHHs1, ByayTb cnnayeHi KnieHTom y Ton xe yac.

6.13.7. CTOpOHM OOMOBUNIUCH, WO Y pasi, konu aaTa cnnaty 6yab-sikoro nnaTtexy 3a KpegutHum aorosopom npunagae
Ha BMXiaHU abo cBSATKOBMI AeHb, KnieHT 3060B’si3aHuMii cnnatuTy nnatixx B Onepadiiiuii (pobounin) oeHb, HaCTyNHWI 3a AaTok
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nnartexy, y TOMy 4vchi, Lunaxom 3abesneyeHHst MOXIMBOCTI 3AiIMCHEHHS [OrOBIPHOro cnucaHHst BaHkoM cymMu KOLUTIB 3 paxyHKiB
KnieHTta, BigkpuTuX y BaHky, y po3Mipi cymu nnatexy.

6.13.8. HapaxyBaHHSI NpPOLIEHTIB 34INCHIOITLCS LIOMICAYHO: B OCTaHHin pobounin fgeHb 3BiTHOrO Micaus, y aaty
O60B'A3KOBOro NnaTexy Ta y AaTy NOBHOrO AOCTPOKOBOrO MoralleHHst Beiei 3aboproBaHocTi 3a KpegutHum gorosopom. [Npu
po3paxyHKy NPOLIEHTIB 3a KOPUCTYBAHHA KPEANTOM NPUNMAETLCSA MeTOA, «haKT/akT», Mpu SKOMY 40 PO3paxyHKy NPUNMaETbCS
hakTUyHa KinbKiCTb AHIB Yy MicAui Ta poui Ta daktmyHa 3aboprosaHicTb nepen baHkom. [Mpu pospaxyHKy MPOLEHTIB He
BPaxoBYHTbCHA NEPLUNA AeHb Ta BPAxXOBYETbCA OCTaHHIN OEHb KOPUCTYBAHHS KpeauToM (OeHb onnati boproBux 30608’ A3aHb).
Mpu LbOMY Mpu po3paxyHKy NMPOLIEHTIB 3a NepLUM Nepiof KOPUCTYBaHHA KPeoMTOM BPaxOBYETbCHA AaTa Buaadi kpeguty. Y
BMNaAKy, Konu AeHb HagaHHa KpeauTy cniBnagae 3 AHem noro noBHOI abo yacTkoBoi cnnatuv, uen Kpeout npu po3paxyHKy
NPOLEHTIB BPaxoBYETbCS, 9K KpeauT CTPOKOM Ha OaVH AeHb.

6.13.9. HapaxyBaHHA KOMICiT 32 KOPUCTYBaHHS KPEAUTHUMMW KOLUTaMW 30IACHIOITLCS LLOMICAYHO, BUXOASYN 3 PO3MIpY
noyaTkoBoi cyMun 3aboprosaHocTi nepen baHkom 3a KpeantHum gorosopom, y Aaty O6oB'a3koBOro nnaTexy Ta y AaTy NnOBHOrO
[OCTPOKOBOrO MoralueHHs Beiei 3aboproBaHocTi 3a KpegutHum goroBopom. Y BUNaaky, Konv AeHb HagaHHa Kpeauty cniBnagae
3 AHeM ioro nosHoi abo YacTkoBOiI cnnatu, uen KpeauTt npu po3paxyHKy KOMICii BpaxoByeTbCs, Sk KpeauT CTpoKOM Ha oauH
OEHb.

6.13.10. 3aboproBaHictb 3a KpegutHum poroBopoM (B Tomy uwmcni, 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICisIMW, HEYCTOWKOIO Ta iHLIMMU nnaTtexxamu) noBuHHa 6yTu noraweHa KnieHtom y noBHomy o6c¢s3i He nisHiwe KiHueBoi gatu
BMKOHaHHSA 3060B’A3aHb KnieHTa y 3B’A3ky 3 oTpuMaHHaMm Kpeauty, BusHadeHuin y KpegutHomy 4OroBopi.

6.13.11. Y pasi nopyLueHHs cTpokiB onnatn O60B’A3koBUX NnaTexis, BCTaHOBMNEHNX "padiikom nnaTexis, baHk obnikoBye
CyMy NpOCTpoYeHOi 3aboproBaHOCTi Ha BIANOBIAHI paxyHKM 0bniky NpoCcTpoYeHoi 3aboproBaHOCTi, Ta NnaTta 3a KOPUCTyBaHHSA
NPOCTPOYEHOI0 YacTnHo KpeauTy y nepiof, KM NOYMHAETLCA Ha HacTyMHUIM AeHb 3a AHEM BCTaHOBMEHOro CTPOKy onnatu
O60B’s13k0BMX NNaTexiB 3a KpeguTom 3rigHo 3 padhikom nnaTexis i 40 OHS PaKTUYHOro NOBEPHEHHS NPOCTPOYEHOT YaCTUHU
KpeaunTy MNo3nyanbHUKOM, BCTaHOBMIOETLCH Y PO3MIpi 3a3HavYeHoMy y KpeanTtHOMy A0roBopi.

6.13.12. [ina BukoHaHHA yMOB BignosigHoro KpegwutHoro pgorosopy [pacdpik nnatexis 3a Kpegutom Ta po3paxyHoOkK
CYKYMHOT BapTOCTi CMOXMBYOro KpeauTy Ta peanbHoi NpoLEeHTHOT cTaBkn 06’ egHaHi B ogHOMY aoaatky 0o KpegutHoro gorosopy.

PO3411 7. YMOBU HALLAHHA NOCNYT Y CUCTEMI «FREEBANK»

7.1. YmoBu HagaHHs nocnyr y Cuctemi «FreeBank» (gani y ubomy po3sgini — Cuctema) y mexax YBO Bu3Ha4aoTh
nopsaok odpopmneHHs Ta obenyroByBaHHsa y Cuctemi, npasa i 0608’a3kn KnieHTa Ta baHky, ix BignoBiganbHICTb Ta iHWi YMOBMW.
7.2. YmoBu uboro YABO Ta 30kpema LpOoro po3giny pernameHTyoTb B3aEMOBIAHOCUHN Mk KnieHTom Ta BaHkom npu

0hOpPMIEHHI, MIAKITIYEHHI Ta BUKOPUCTaHHI CUCTEMM, @ TakoX PO3NOBCIOAXKYOTbCA Ha KnieHTiB, siki o3Hanomunuce 3 YOBO,
Tapudpamu baHky Ha HagaHHs nocnyr y Cuctemi, wo posmiwieHi Ha OdiuinHomy canti baHky Ta y BiggineHnHsax Banky, Ta
NPUIRHANKX Npono3uuito Ha npuegHaHHs o MybnivyHoi nponoawuuii (odepTn) MAT «BAHK KPEOUT OHIMNPO» Ha yknagaHHsA
[0roBopy npo AucTaHLiiHe 6aHkiBcbke ob6cnyroByBaHHS disnyHMx ocid y Cuctemi «FreeBanky.

7.3. BignosigHo no YOBO baxk Hagnae Knienty nocnyru, nepen6aveHi YOBO (moxnmBoctamu Cuctemun), a KnieHt
popyyae baHky 3givicHioBaTK onepalii 3 nepepaxyBaHHS KOLTIB 3 MOr0 MOTOYHMX/KAapPTKOBUX PaxyHKIiB BiakpuTux y BaHky, wo
nigknoveHi oo Cuctemu (gani - PaxyHku), Ha iHWi NOTOYHI, Y TOMY YMCri, 4ENO3WUTHI paxyHku, BigkpuTi KnieHTom abo iHwvMm
ocobamu y upomy baHky Ta/abo B iHWMX BaHkax, Wnaxom HagaHHA 00 BbaHky enekTpoHHUX POo3paxyHKOBUX AOKYMEHTIB,
oTpuMmyBaTK iHOOpMaLinHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemu «FreeBank» 3a nnaTty BignosigHo Ao Tapudis BaHky.
[nsa opopmnenHs nocnyrn KnieHT 3BepTaeTbes y 6yab-ake BiggineHHa banky, ocobucto danosHoe 3asBy Npo MiaKnioYeHHs A0
Cunctemu abo 3anoBHIOE BIANOBIAHUIA po3ain y 3asiBi Npo BigKpUTTA paxyHKy Ta HagaHHS nnaTtikHoi kapTku (skwo KnieHt 6axae
0hOpMUTK NOCHYTy PasoMm 3 BigKPUTTAM NOTOYHOrO paxyHky) (gani y ubomy posgini YABO — 3asisa), wo mMicTuTb BigoMOCTi Npo
KnieHTa, y Tomy 4mcni Homep mobinbHoro TenedoHy Ta knonoTaHHst KnieHta nepen baHkom npo nigkntoveHHs Ao Cuctemu.

7.4. Micns oTpumaHHa Big KnieHTa 3roam Ha nigkntodeHHss oo Cuctemu, ycnilwHoi igeHTudikauii Ta Bepudikauii
KnieHta, BaHk 3gificHIoe nigknioveHHs KnieHTa 4o nocnyrn y Ta Hanpaensie Ha Bka3aHui y 3assi Homep mobinbHoro tenedoHy
nepBMHHWI Napornb Ans Bxody y Cuctemy.

7.5. [Ons 3giicHeHHa onepaduin y Cuctemi KnieHT, BUKOPMCTOBYIOUM BnacHe TexHiyHe obragHaHHsa (nepcoHanbHui
KOMM'toTep, MiOKMIOYEeHMn 0 Mepexi IHTepHeT, Ta/abo MOOGINbHWI NPUCTPIA, Ha SKUA 3aBaHTaXeHO MOBINbHWI AoAaToK
«FreeBanky), 3axogutb Ha odiuiinnii cant baHky 3a agpecot: www.creditdnepr.com.ua BBOAWTb JTOTH Ta MEPBUHHWUIA Naponb
ans exogy y Cuctemy. MNpu nepwomy Bxoai y Cuctemy 3 BUKOPUCTaHHSIM NepcoHanbHoro komm'iotepy KnieHty HeobxigHo
3MiHUTU NepBUHHMI Naporb. [licna npoxoxeHHs ycniwHoi aBTopu3adii KnieHT moxe 3aiicHioBaTu yci onepadii y Cuctemi, wo
BM3Ha4eHi n. 7.8 YOBO, y Tomy uucni 3a gonomorot MobinbHoro gogatky «FreeBank», 3aBaHTaxeHoro KnieHTom Ha BnacHuii
MOGINbHNUIA NPUCTPIN.

7.6. Mpu 3pincHeHHi KnieHtom onepauin y Cuctemi, koxHa diHaHCOBa ornepauis noBuHHa OyTw nigTBepaxeHa
OpHopasosum UupoBMM Naposiem, OKpiM onepaLin, Wo 34iNCHIOTLCA MK BaCHUMU paxyHkamu KnieHTa, a came:

e repekas KOLUTIB 3 HE3HWXKYBaAHOMO 3aruLiKy Ha BUTPATHUN NiMIT;

e rlepekas KoLUTIB 3 BMTPATHOrO MiMITY HA HE3HWXYBaHUA 3aruLLOK;

e riepekas KOLUTIB MK BIIACHUMUW paxyHKamu/kapTkamu, y TOMY YUCIi nepekas KOLWTiB 3 BMacHOro MOTOYHOro
paxyHKy Ha BriaCHU BKIagHWUN pPaxyHOK;

e GrOKYBaHHS KapTKu.

7.7. AsTOpU3aLia KnieHTa 34incHI0ETLCA NpU KOXHOMY BxoAi y Cuctemy.
7.8. Mepenik nocnyr, Wo HagaTbes Y Mexax Cuctemn «FreeBanky»:
® OTPUMAHHS BUMMCKM 3 iHDOpMaLLi€lo MPO PyX rPOLLIOBUX KOLUTIB 38 PaxXyHKOM;
e Nepernsa BnacHMX paxyHkis, BiAKpUTUX y baHky;
e HaJaHHs iHopMaLlii Npo CTaH KAPTKOBOro paxyHKY;
e rlepekas KOLUTiB MiX BTACHUMU paxyHKamu;
e nepekas KoLUTIB 3 BIIAaCHWUX PaxyHKiB Ha paxyHKW iHLUMX KNIiEHTIB BaHky;
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e nepekas KOLUTIB 3 BMTAaCHWUX PaxyHKiB Ha paxyHKU KMi€HTIB B iHWIi BaHku;

¢ repekas KOLITIB 3 BNaCHMX paxyHKiB HA BMacHi paxyHku B iHWi BaHku;

e Nepekas 3 BNacHOro paxyHKy Ha onnaTty KOMyHarnbHWX nocnyr (Ha KOpUCTb MiANPUEMCTB, 3 SKMMU YKNageHun
[AOrOBip Ha NpUIOM NnaTexis);

® NMOMOBHEHHSA MOBINbHUX TeNemOHIB Y PEXUMI OH-NawH;

e MoralleHHs KpeauTis;

e OTPUMAHHSA NOTOYHOI iHopMaLT 3a iICHYUYUMK 4EN03NTHUMU JOrOBOPaMU;

® PO3MILLEHHSI HOBUX OEMNO3UTiB;

 MMOMNOBHEHHS, MPOSTOHraList AeNO3UTHUX BKNaAiB;

e JOCTPOKOBE NPUNWHEHHS Aii Aen03UTHOro JOroBOpY;

e niepekas KoLUTIB 3 HE3HWXKYBAHOMO 3aNuLLKY Ha BUTPATHWUI NiMIT;

e repekas KoLUTIB 3 BMTPATHOrO MiMITY HA HE3HWXYBaHUA 3aruLLOK;

¢ GrOKyBaHHS/p030rOoKyBaHHSA KapToK;

e YNpaeniHHA NiMiTamMy Ha KapTkax;

¢ 3MiHa/BUBIp OCHOBHOrO paxyHKy, Wo 6yae gocTynHuiA KnieHTy Ans BUKOPUCTaHHA 3a JOMOMOrol NnaTiXHOI

KapTKW.
e HalaHHsi PO3PaxyHKOBOIO JINCTKY;
* NiAKIMIOYEHHS, BiAKNIOYEHHS, 3MiHa Homepy TenedoHy nocnyrm GSM-banking;
e 06MiH BoHyCiB;
e epernsia BCiX CBOIX BMKOHAHMX onepauin;
e 3MiHa naponsi;
e OTPUMaHHS/BigNpaBneHHs iHpopMalii 3 baHkom.
7.9. JlimiTn Ha 3gicHEHHs onepalii, Wo HagaTbes Yy mexax Cuctemu:
E€HHUI NIMIT NimiT Ha 1 onepad;to, €HHUI NIMIT onepauin,
Tun nnaTtexy/ nepekasy .'D' . paul A paul
eKBiBaneHTa y rpusHi PH. L.
Mepekasn Mixk BnacHMMN paxyHKamu . . .
P paxy Bes nimity Bes nimity Bes nimity
lMepekasmn KOWTIB 3 BMACHUX paxyHKiB
50 000 50 000 10

Ha paxyHKW iHWKUX KNieHTiB baHky

[Mepekasmn KoWTIiB 3 BNACHUX paxyHkiB
Ha paxyHKW KMieHTiB B iHLWIi BaHkn

(yTomy umcni 3a gonomoroto 50000 50000 10
HaHkomaris)

Mepekasn 3 BNACHOro paxyHKy Ha
onnaTty KOMyHanbHUX nocnyr (Ha
KOPWUCTb MiANPUEMCTB 3 SKUMM 50 000 50 000 10
YKNageHuin Aorosip Ha NpUomM
nnaTexis)

7.10. Mopsipok o6cnyroByBaHHSA:

7.10.1. 3a ymoBamu YOBO baHk Hagae KnieHTy goctyn no Cucrtemu Ta 3abeaneuvye ii noganbslue obcrnyropyBaHHA Ta
dyHKUioHyBaHHs. Bxig o Cuctemu «FreeBanky» KnieHTom moxe 3ailncHioBaTUCA:

e LUMAXOM BiABiQyBaHHs cneuianbHoro IHTepHeT pecypcy BbaHka, sikmii 3abesnedvye goctyn go Cuctemu Ta
3HaxoAMTbCs Ha ogiuiiHomMy canTi www.creditdnepr.com.ua,

e LUNSAXOM 3aBaHTaXeHHA KnieHTom cneuianbHOro mobinbHoro gopgatky «FreeBank» Ha BnacHum mMobGinbHUn
NPUCTPIN.

7.10.2. O60B’I3KOBOK YMOBOW AN HagaHHsa nocnyrv BignosigHo o YABO, € HasiBHicTb y KnieHTa noTo4Horo
PaxyHky, onepalii 3a Sk1um 34iiCHIOITLCS 32 ONOMOIO EMNEKTPOHHOIO NATiKHOIO 3acoby, BiAKPUTOrO Y HaLioHaNbHI BantoTi,
Ta [it4oro HoMepy ykpaiHCbkoro ornepartopa MobinbHOro 38’a3ky (+380XXXXXXXXX).

7.10.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkiB, nigkntoyeHnx Ao CucteMu, OauH 3 HUX, a came: Tow, Lo 0yB
nepwum nigkntodeHmn ao Cuctemu i BigKpUTUI y HauioHanbHi BantoTi, abo obpaHuii KnieHTOM CaMOCTiINHO BBaXKAeTbCsl —
OCHOBHMM PaxyHkoM y mexax Cuctemum.

7.10.4. Y pasi 3akpuTTs, abo NpUNMHEHHSI Aji OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTi iHLUMX aKTUBHWUX paxyHKiB,
nigkntoyeHnx o Cuctemu, OCHOBHMM BBaXaETbCA aKTMBHUIA paxyHOK, o OyB nigknoveHuid go Cuctemm HacTynHuM 3a
OCHOBHMM, abo Tol, Wwo 6yB obpaHuin KnieHToM camocTiliHO.

7.10.5. EneKTpOHHWIA po3paxyHKOBWUIA OKYMEHT Mae MiCTUTU HAcTynHi 060B’A3KOBI PEKBI3NTU:

o [laTy i HOMED;

e HasBy, iaeHTudikauinHmm kog (HOMep) NraTHMKa Ta HOMEP MOro paxyHKy;

e HasBy Ta kof 6aHKy nnaTtHuka;

e Ha3sBy, ineHTudikauinHmm kog (HOMep) oaepXkyBava Ta HOMEP MOro paxyHKy;
e Ha3By Ta kog 0aHKy oaepxxyBaya;

 Cymy undbpamu;

o [TpM3HaYeHHs nnaTexy;

e EnekTpoHHuUi nignuc;
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e |HWI pekgi3nTK, WO Nig Yac GOpMyBaHHA E€MEKTPOHHOro PO3PaxyHKOBOro AOKYMEHTa PO3MILLYyOTbCA Y noni
«[JONOMi>KHi pekBi3nTUY;

e [IpaBuna UbOro NyHKTY He MOLUMPIOTLCA Ha BUNaAKM yknagaHHaM Mk BknagHukom Ta BaHkom AenosmTHMX
porosopiB 3a gonomoroto Cuctemn "FreeBank", BignoBigHO A0 AKMX ENEKTPOHHUI pO3paxyHKOBUIW [OOKYMEHT Mpo
PO3MILLEHHS KOLUTIB Ha BKNagHOMY (4€MN03UTHOMY) paxyHKy MOBUHEH MICTUTU PEKBI3NTY, 3a3HadeHi y n. 7.12 YABO.

7.10.6. [wncTaHuiiHe po3MOpsSaXEHHS BBaXAETbCS Takum, WO nepepaHe KnieHtom, Ta npunHaTe BbaHnkom ao
BMKOHaHHSA, akwo KnieHnt anga goctyny go Cuctemu BBiB NpaBuiibHe 3HaveHHs 3acoly igeHTudikauii, BBiB BCi napameTpu, Lo
3anuTyloTbcs Cuctemoto, NiaTBEPANB Lie PO3NOPSIKEHHS.

7.10.7. CTOpOHM BWM3HAOTb, LIO BCi €MEKTPOHHI OOKYMeHTUW, 3aBipeHi El, € Takumu, wo niatBepaxeHi KnieHTom
ocobucto. CTOpoHM 3060B’'s3yOTbCSA MPUAMATU 00 BUKOHAHHS [OOKYMeHTW, 3aBipeHi El. EnekTpoHHi [OKyMeHTW, He
nigtBepoxeHi EMN  KnieHta He maioTb opuandHoi cunu, BaHkOM He po3rnsaalTbCsl | HE BUMKOHYHOTbCH. 3a3HaveHe TakoX
cTocyeTbesa i 3as8B KnieHTiB, 30kpema, 3asB NpO MOBEPHEHHS Aeno3uTHOro Bknagy abo Moro 4yacTuHM, 3asB Npo Buaady
MiXXHapOOHWX AeGeToBMX NNaTiXHUX KapTOK TOLWO, WO MPUPIBHIOTLCA A0 3asB, NOAaHWMX Yy MUCbMOBIN Naneposii opMi,
BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-NPaBOBMX akTiB HauioHansHoro 6aHky YkpaiHu.

7.10.8. TpuiHaTTa popyyveHb KnieHTa Ha 3A4iMCHEHHs onepauii 34iMcHIETbCA BaHkoM MpoTAroM MOTOYHOro
OnepauinHoro yacy Cucremu.

7.10.9. bBaHk BMKOHye OopydeHHst KnieHTa, o MICTUTbCA Yy po3paxyHKOBOMY OOKYMEHT, Lo HagiiwoB no baHky/
npunHATUA BaHkom npoTsaArom onepadinHoro yacy baHky, y AeHb MOro HagxogXeHHs Ao baHky. Y pasi HagxogXeHHs
po3paxyHKOBOro AokymeHTy KnieHTta oo ob6cnyrosytouoro BaHky nicns 3akiH4eHHs1 onepauiiHoro yacy baHk BUKOHYE JOpYYEHHS
KnieHTa, Lo MiCTUTbCA Y LiIbOMY PO3paxyHKOBOMY AOKYMEHTI, He MidHille HacTynHOro poboyoro AHs.

7.10.10. Y pasi HeBipHOro 3as3Ha4yeHHs1 pekBi3nTiB abo BiACYTHOCTI HeobXiaHOI iHpopmaLii ANs 3apaxyBaHHS KOLWWTIB Y
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, 6aHK OTpuMyBayva MoXe NoBepHyTH nepekas Ha nNpoTsa3i 4 (YOTUpbLOX) poboumx
[HIB (B siKi BpaxoBYeTbCA | fIeHb HAOXOAXKEHHS A0 GaHKy OTpMMyBaya efeKTPOHHOIO po3paxyHKOBOro JOKYMEHTA), TakuM YMHOM
KnieHT noBuHEH nepeBipaTW, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yn He 6yno 3 6oky BaHky NoBepHEHb NnaTexy, abo NoBiAoMeHb
Big BaHKy Npo yTOYHEHHSA PEKBI3UTIB.

7.10.11. Po3paxyHkoBi onepalii yepe3 CuctemMy 3aiicHIOTECA BaHKoM y Mexax 3anuLLKy rpoLLIOBKX KOLUTIB Ha PaxyHky
KnieHTa Ta BignoBigHO 40 BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

7.10.12. Onepauii, wo nposeaeHi KnieHtom yepes Cructemy, opopmIioloTbCA KBUTaHLIED, WO AOCTaBNSAeTbCs KnienHTy.
MpuiHaTTam uiei MybniyHoi nponosuuii KnieHT norogyeTbes, WO 3a3HavyeHa KBUTaHLUIS BBaXaeTbCs JOCTABINEHOI0 KIIEHTY 3
OHS po3MillleHHs T B «ApxiBi onepauivi», o sakoro KnieHT mae goctyn nicna npoBefeHHsA aBTopu3auii Ta aBTeHTudikauii y
Cuncremi.

7.10.13. MNpo HeBUKOHaHHS ENekTpoHHOro po3paxyHKoBOro AokyMeHTy baHk nosigomnse KnieHTa He nisHiwe HacTynHuX
[BOX pob0oYMX OHIB i3 3a3HA4YEHHAM NPUYMHU TAKOTO HEBUKOHAHHS LUMSIXOM €MEKTPOHHOrO NOBIiJOMIEHHS Y CucTemi.

7.10.14. KnieHT Mae npaBO BUKOHYBATWM PO3pPaxyHKW 3BUYaHUM CnocoboM 3 NodaHHsAM [OKYMEHTIB Ha nanepoBUX
Hocisgx. Y Bunagky suxogy 3 nagy Cucrtemu «FreeBank» pospaxyHku KnieHTa 34iCHIOIOTBCA 3BUYaiHUM CMOco6oM.

7.10.15. TexHiuHi Bumorn. [ins po6otn 3 Cuctemoto KnieHT BUKOPUCTOBYE BriacHe TexHiYHe obnagHaHHS] :

e [lepcoHanbHMI KOMN'KOTEP, NIAKMIOYEHUIN 0O MepeXi IHTepHET;

e BriacHuin MOBinbHWIA NPUCTPIN, Ha AKUMI 3aBaHTaXKeHO MoOBinNbHMI gogaTok «FreeBanky.

7.10.16. KnieHT norogpxyeTbcs, WO 03HaNoOMMBCS 3 pekoMeHaauisiMy baHky wono 3abesneyeHHs 6e3neky npu
po6oTi 3 Cuctemoto «Free Bank», ckopuctaBLiMch nocunaHHsm «besneka», Wo po3TalloBaHe Ha CTapToBil cTopiHUi Cuctemu
«Free Bank», BigKkp1TOI 3 NepcoHanbHOro kommn'rotepa.

7.11. Mopsanok po3paxyHkiB

7.11.1. 3a HapaHHi BaHkom nocnyrm 3 obcnyroByBaHHA y Cuctemi KnieHT cnnadye BaHky BMHaropogy y po3mipax
3rigHO 3 YUHHUMW HA MOMEHT HaflaHHs Takux nocnyr Tapudamu baHky.

7.11.2. Y Bunagky BiOCYTHOCTI KOLUTIB HA OCHOBHOMY paxyHKy KnieHTa, L0 YHEMOXMUBME CMUCAHHA KOLWTIB Ans
cnnatu baHky BUMHaropoau BignoBigHO 40 BMMOT Liboro [JoroBopy npotarom Ginbw Hixx 10 (oecsatb) pobounx gHie, baHk mae
npaeo Npu3ynuHuTK obcnyroByBaHHa KnieHTa 3a gonomoroio Cuctemn 6e3 nonepegHbOro NoBigOMITEHHSA Ta A0 HAOXOAXEHHS
Big KnieHta kowrTiB, cyma sikux 6yae goctatHeoo Ans cnnatv nocnyr banky 3a umm YOBO.

7.11.3. KnieHT Hece BignosiganbHiCTb 3a HecBoevacHy cnnaTy nocnyr badky 3a uum YOBO (y Tomy uucni npwu
BiACYTHOCTI KOLTIB Ha paxyHKy KnieHTa, npu HasiBHOCTi 6opry nepea baHkom) Lnsixom cnnatu Nexi y po3mipi noABiniHOT 06nikoBoi
ctaBku HBY, fito4oi Ha MOMEHT BUHMKHEHHS! 3a00proBaHoCTi, Bif CyMy HECBOEYACHOT onnatu HagaHux baHkom nocnyr 3a KoxeH
OEeHb NPOCTPOYEHHS.

7.12. Po3miweHHA 6aHKIBCbKUX BKNagiB

7.12.1. B pamkax yknagaHHsa gaHoro YOBO BaHk Hagae moxnueicTb KnieHTy 34iMiCHIOBaTH PO3MILLEHHS!, MOMOBHEHHSI
Ta JOCTPOKOBE po3ipBaHHS BaHkiBCbKMX BknaaiB(sik CTpoKoBMX BKNaAis, Tak i Bknaais Ha Bumory)(gani — Bknag), 3 BigkputTam
BiQNOBIAHMX paxyHKiB 3a BU3Ha4yeHumu uum YABO npasunamum.

7.12.2. 3 ymoBamu po3MileHHs1 Ta obcnyroByBaHHs Bknagis KnieHT moxe o3HaiomuTuch y faHin Cuctemi abo Ha
canti baHky www.creditdnepr.com.ua. [Jnsi oTpumaHHs 6inbLu AeTanbHiwoi iHopmauii KnieHT Moxe 3BepHyTUCSa A0 6yab-sKkoro
Hanbnwxkyoro BioadineHHs baHky.

7.12.3. lHiuiloBaHHA yknagaHHA aoroBopy 6aHkiBCbKoro Bknagy Mix baHnkom Ta KnieHtom (BknagHukowm) y Cuctemi
«Free Bank» B eneKTpOHHOMY BUIMsAAi 30IMCHIOETLCA LWINAXOM HanpasneHHs KnieHtom (BknagHukom) go baHky BignosigHOro
[uncTaHUiNHOro po3nopsaXeHHs 3 yMOBaMU PO3MILLEHHS BKINaay, WO MICTUTb YCi pekBianTh 3asiBu Npo po3MilleHHs1 6aHKiBCbKOro
BKnagy/aoroeopy 6aHKiBCbKOro Bkragy, wo KnieHT (BknagHuk) nignucye EnekTpoHHUM nignucom.

7.12.4. 3rigHo 3 ymoBamu [loroBopy 6aHkiBcbkoro Bknagy baHk 30608’s13yeTbes Bunnatutu Knienty cymy Bknagy Ta
NPOLEHTN 3a HUM, Ha yMOBax, WO Ail0Tb HAa MOMEHT po3MmileHHs Bknagy Ta s3aTBepmxeHi PilleHHAM ynoBHOBaXXeHOro
KonerianbHoOro opraHy baHky.

7.12.5. Tlicna oTpuMaHHsa Bia KnieHTa AucTaHuinHOro posnopsaaXeHHsi, baHk BUKOHYe iHilinoBaHy KnieHTom onepadito
3 po3MillleHHs Bknaay, BigkpuBae BKIagHMi (AENO3NTHUI) paxyHOK Ta 3apaxoBYye CyMY MPOLLOBUX KOLLTIB HA Aen0o3nTHUI Bknag.
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7.12.6. Bknap BBaxaeTbCsl po3milieHnm, a [dorosip 6aHKIBCbKOro BKNagy yKnageHuM y MMcbMOBIN dopmi (gani —
[oroBip Bknaay) Ta ckpinneHui nevaTkolo baHKy, a Takox BBaxkaeTbecs Wwo KnieHT oTpumas [Jorosip 6aHKIBCbKOro CTPOKOBOMO
BKMagy nig nignuc 3 aHa oTpMMaHHs Big KnieHTiB AUCTaHUIMHOIO po3nopsiaXXeHHs, Ta HAAXOOKEHHS] CyMU rPOLLIOBUX KOLUTIB Ha
BKMagHUM (Oeno3uTHWUA) paxyHoK. Y Bunagky, $Kkwo [AuctaHuinHe po3nopsamkeHHs Big KnieHta 6yno oTpumaHo y
nicnsgonepadinHun yac baHky abo nicna 3akiH4eHHs onepaduiiHoro (poboyoro) AHS (y HeonepauinHuin abo Hepobo4umin AeHb),
0Eeno3nTHUIA BKNa BBAXXAETbCA PO3MILLLEHUM BKNaAHWKOM Y NepLunin onepauiiiun geHb baHky nicna oTpyMaHHA 3a3HavyeHoro
OwuctaHuinHoro poanopsimkeHHss. CTOPOHM LOMOBUNUCH, WO €NEKTPOHHWUI OOKYMEHT (y TOMY YMCIi pO3paxyHKOBWN), SKWN
nignucanwi EIM € piBHUM 33 IOPUANYHOIO CUMOK JOKYMEHTY Ha ManepoBoMYy HOCIT (Y TOMY YiCHi 1 po3paxyHKOBOMY), NignMcaHomy
BMaCHOPYYHMM MiANMCOM 3a3HayeHux ocib Ta ckpinneHoMy nedaTkot KnieHTta (y pasi HasiBHOCTI). ENekTpoHHi JokyMeHTn 6e3
EM KnieHta He maloTb opuanyHOi cunu, baHkoM He po3rnagaoTbes | He npurMatoTees. MigTBEpoKeHHAM NPo 3apaxyBaHHS
rPOLLOBMX KOLLTIB Ha BknagHui paxyHoOK € BiANOBIOHNA €NEKTPOHHUIA OKYMEHT - [lucTaHuinHe pO3NOPSAXEHHS, WO 3HaX0AUTLCA
B «ApxiBi onepadin» 3i ctaTycoM «BukoHaHO» Ta B IKOMY 3a3Ha4atoTbCs:

® PO3Mip NPOLEHTHOI CTaBKM 3a LOCTPOKOBE PO3ipBaHHS;
® YMOBM NPOMOHraLlii;

e IpoLLOBA Cyma, L0 3apaxoBaHa Ha BKNagHWUIA paxyHoK;
e HOMEep BKIaAHOrO (Aen0o3UTHOro) paxyHKy;

e CTpOK 30epiraHHsi Bknagy;

e HalMeHyBaHHs BantoTu Bknagay;

e pO3MIp i NOPSAOK BUMNNATN NPOLIEHTIB;

e YMOBM MOMNOBHEHHs Bknagy (npu HasBHOCTI);

7.12.7. [OncTaHuiiHe pos3nopsaXeHHs 3i cTaTycoMm «BukoHaHO» € NiATBEpPAXEHHSIM BHECEHHSI TPOLUOBOI CYMW Ha
BKIaAHWI (OENO3UTHUIA) paxyHOK Y KOHTEKCTi MyHKTY 1.4. MonoXeHHst Npo NOpSAoK 3AiNCHEeHHA 6GaHKaMy BKNagHWX (4en0o3nTHNX)
onepadi 3 PPUANYHUMHA i pi3n4HMMKN ocobamu, 3aTBepaKeHOro nocrtaHosoto MpaeniHHa HBY Big 03.12.2003 Ne516 .

7.12.8. Y pasi nepepaxyBaHHa Kni€eHTOM CyMu rpoLIOBMX KOLWITIB 3 MOTOYHOrO pPaxyHKy Ha BKMaAHUA paxyHOK,
[ucTaHuinHe po3nopsmKeHHs, a Takox TekcT [JoroBopy 6aHKIBCLKOro Bknagy BBaXKaeTbCA €AMHUM AOKYMEHTOM - [loroBopom
BaHKiBCbKOro Bknaay, SKUi € ineHTUYHUM yKrageHoMy Y NMCbMOBIN (hopMi.

7.12.9. HapcunaHHam y Cuctemi «FreeBank» OuctaHuinHoro posnopsmkeHHsa KnieHT nigTBepaxye, Lo BCi yMOBM
Bknagy nomy Bigomi i 3po3ymini, nigTBepAXXye CBO 3rogy Ha odopMmneHHs Bknagy Ha ymoBax, Bu3HadeHux [loroBopom, Ta
MOroAKy€eTbCs 3 TUM, LLO AN OTPUMaHHSA NpuMipHyKa ocpopmneHoro floroBopy 6aHkiBCbKoro Bknagy, KnieHT Moxe y 3BepHyTUCS
0o BigaineHHs baHky.

7.12.10. HapaxyBaHHS NpoLEeHTIB, MOBEPHEHHS BKNaay, a TakoX YMOBMW MOAOBXEHHS CTPOKY Ail BKNagy 3AiNCHI0ETbCSA
y nopsiaky, 3a3HaveHomy y po3aini 3 ysoro YABO.

7.13.  KoHdigeHUiNHicTb Ta 6aHKiBCbKa TaEMHMLUA

7.13.1. CTOpOHM 3rofHi NpM3HaBaT AaHi 3a onepauiamn 3a PaxyHkom KnieHTa Ha eneKTpOHHMX HOCisX iHbopmalii B
AKOCTIi JOKa3iB ANA BUPILLEHHS CMOopiB.

7.13.2. CtopoHu ginwnu 3rogn i KnieHT Ge33anepeyHo MNOrogxyerbcs i3 TUM, WO MOro npaBoO AUCTAHLIAHOMO
posnopsamkeHHs PaxyHkamn KnieHTa BM3HayeHO Ha ymoBax, 3as3HadveHux y ubomy Y[OBO 3actocoByetbcs Ao Beix 6e3
BUKNOYEeHHs1 PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayThb BigkpuTi y ManbyTHboMmy y BaHky.

PO3A1N 8. YMOBU TrAPAHTYBAHHA ®OHOOM BIALWKOAYBAHHA BKINALIB

8.1. doHA rapaHTye KOXHOMY BKITAAHUKY H6aHKy BifLIKOQYBaHHSA KOLTIB 3a MOro Bkragom. PoHA BigLWKOAOBYE KOWTH Y
po3Mipi BKNagy, BKMOYa4m BiACOTKM, CTAHOM Ha AeHb noyaTtky npoueaypy BuBeneHHss PoHaom 6aHKy 3 puHKy, ane He Ginblue
CYMU FpaHMYHOro po3Mipy BiALLKOAYBAHHS KOLUTIB 3@ BKlagaMu, BCTAHOBIIEHOIO Ha Len AeHb, He3anexHo Bif KinbKocTi BKnagis
B ogHOMy GaHky. Cyma rpaHM4YHOro po3mipy BiALLKOA4YBaHHS KOLITIB 3a Bknagamu He moxe 6ytu meHwoto 200000 rpuBeHb.
AgmiHicTpaTnBHa paga ®oHay He Mae npasa NpMUMaTU PilleHHS NPO 3MEHLUEHHS rpaHNYHOI CyMW BiALLKOAYBaHHS KOLITIB 3a
BKMNagamu.

BukoHaHHs 3060B'A3aHb DoHAY Nepes BKnagHWKaMu 34iNCHIETbCA POHAOM 3 OTPYMaHHAM BUMOT LLIOAO HANMEHLLIMX
BuTpaT PoHAy Ta 30MTKIB ANA BKMagHWKIB y cnocid, BusHayveHun 3akoHoM YkpaiHu "Mpo cucTemy rapaHTyBaHHS Bknagis
i3nyHMX 0Ci6" y TOMY Ymncni LWNAXoM nepefadi akTueiB i 3060B'a3aHb 6aHKy npuiMatrouomy 6aHKy, npoaaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsArom Aii TMMYacoBOi aaMiHicTpauii abo BUNNaTh BiALWKOAYBAHHS BKITAOHWKAM Yy CTPOK, BCTAHOBEHWUN
Oi04YMM 3aKOHOAABCTBOM YKpaiHu.
lapaHTii PoHOYy He nowuMploTbCA Ha BiALIKOAYBaHHS KOWTIB 3a BKMagamu Yy Bunagkax, nepenbadeHunx ailounm
3aKOHO4aBCTBOM YKpaiHMm.

8.2. BknagHuk Mae npaBo Ha ofepXXaHHSA rapaHToBaHOI CyMU BifLUKOOQYBaHHS KOLUTIB 32 BKNagamMy 3a paxyHOK KOLLTIB
doHAy Y Mexax rpaHUYHOro po3Mipy BiALIKOAYBaHHA KOLUTIB 3@ BKNagaMmu.

MMig yac TMMYacoBoi agmiHicTpaUii BknagHuK HabyBae NpaBo Ha OAepKaHHSA rapaHTOBaHOI CyMU BifLLUKOAYBaHHS KOLLUTIB
3a BKNlagaMu 3a paxyHoK KowTiB POoHAY Yy MexXax rpaHUYHOro po3mipy BiALLIKOAYBaHHS KOLUTIB 3@ BKragamu 3a 4OroBopamu,
CTPOK Aii AKUX 3aKiHYMBCSI CTAaHOM Ha AeHb Mo4vaTKy npoueaypu BuBeAeHHs PoHaom OGaHKy 3 puHKYy, Ta 3a A0roBopamu
BaHKIBCbKOro paxyHKy 3 ypaxyBaHHAM BUMOT NyHKTY 8.4. LbOro posainy.

doHa Mae NpaBo He BKMYaTK 40 PO3paxyHKy rapaHTOBaHOi CyMU BifLLIKOAYBaAHHS KOLLTIB 3a 4OroBopamMm 6aHKiBCbKOro
paxyHka [0 OTpUMaHHsI y NOBHOMY 00cAa3i iHhopmaLii Npo onepadii, 3AiNCHEHI NNAaTiXKHOK CUCTEMOL (BHYTPILLHLOAEPKABHO
Ta MXHapo4HoOH0).
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Bunnata rapaHTOBaHOi CymMu BiflUKOoAyBaHHA 3a AoroBopamu 6GaHKIBCbKOrO paxyHKa 3AIMCHIOETbCA TiNbKy Nicns
oTpumaHHsa PoHooM y noBHOMY 06cA3i iHhopmauii Npo onepalii, 34iNCHEHi NNaTiXXHOK CUCTEMOIO (BHYTPILLUHBOAEPXKaBHO Ta
MiXXHapOOHOI0).

8.3. doHg rapaHTye BiAWKOAYBaHHA KOLWTIB 3@ BKMAOOM, SKMA BKNagHWK Mae y 6GaHky, WO y noganbLioMmy
peopraHiayBaBCsl LLUMSXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, Lo i 4O peopraHisadii.

8.4. ®oHA He BiAWKOOOBYE KOWTW: NepedaHi 6aHKy y AOBipYe ynpaBniHHA; 3a BKNagoM y po3mipi meHwe 10 rpyBeHb;
3a BKIagoMm, NiaTBepAKEHUM OLLAAHNM (EeNO3UTHUM) cepTudikaTtoM Ha Npes'sBHMKA; po3MilLeHi Ha Bknag y 6aHky ocoboto, ska
€ nos'asaHolo 3 6aHkoM ocoboto abo Gyna Tako ocoboto NPOTAroM PoKy A0 AHA NPUAHATTS HauioHansHum 6aHkom YKpaiHu
pileHHs Npo BiAHeCeHHs Takoro GaHKy 40 KaTeropii HemnaTocnpPoOMOXHMX (Y pasi NpUAHATTA HauioHanbHuM 6aHkoM YkpaiHu
piLLeHHs Mpo BigKNMkaHHA 6aHKiBCbKOI NiLeHsii Ta nikeigauilo 6aHKy 3 nigcTas, BU3HAYEHNX YAaCTUHOK ApYroto cTaTTi 77 3akoHy
Ykpainu "INpo 6aHkM | 6aHKIBCBKY OiSNBHICTR", - MPOTATOM POKY 10 OHS NMPUAHATTSA TAKOrO PiLLEHHS );pO3MILLIEHI Ha Bknag y 6aHKy
ocoboto, fAka Hagasana 6aHky NpodeciiHi NOCNyrn K ayauMTop, OUiHIOBaY, Yy pasi aKWwo 3 OHA NPUNUHEHHSA HaaHHSA Nnocnyr Ao
OHA NpuAHATTA HauioHanbHuMm 6aHKoM YKpaiHW pilleHHst PO BiHECEeHHS Takoro 6aHKy A0 kaTeropii HennaToCnpoOMOXHUX He
MWHYB OAMH PiK (y pasi npunHATTS HauioHansHUm 6aHkom YKpaiHu pilleHHst Npo BiaknvkaHHs 6aHKIBCLKOIT MiLeHsii Ta niksigauito
6aHky 3 nigcTas, BU3HAYEHNX YacTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHkm i 6aHKIBCbKY AiSnbHICTL", - OAMH Pik 40
[OHS MPUAHATTSA Takoro pilleHHs); po3MillleHi Ha BKMaj BIACHMKOM iCTOTHOI yyacTi 6aHKy; 3a Bknagamu y GaHky, 3a SKMMU
BKNaAHWKM Ha iHAMBIOQyanbHi OCHOBI OTPMMYIOTb Bif ©aHKy NpOLEeHTM 3a 4OoroBopamu, YKNaJeHUMW Ha yMOBaX, LLO He €
NOTOYHMMMW PUHKOBMMU YMOBaMM BiANoOBIgHO Ao cTaTTi 52 3akoHy Ykpainu "lNpo 6aHku | 6aHKiBCbKyY AisnbHICTL", abo MatoTb iHLLi
dhiHaHcoBi npuBinei Big 6aHKy; 3a BKNagoM y 6aHKy, SKLLO Takuiil BKNaz BUKOPUCTOBYETLCS BKNALHUKOM siK 3acid 3abe3neqeHHs
BMKOHAHHS iHLWOro 3060B'a3aHHA nepe UMM 6aHKoM, y NOBHOMY 06CA3i BKIagy 40 OHSA BUKOHAHHS 3000B'A3aHb; 3a BKNnagamu y
diniax iHo3eMHuX BaHkiB; 3a Bknagamu y GaHKIBCbKMX MeTanax; po3MilleHi Ha paxyHkax, Wo nepebyBaloTb Nig apeliTom 3a
pilLeHHAM cyay.

8.5. BigwkodyBaHHA KOLWITIB 3a BKMagoM B iHO3eMHi BanioTi BiAOyBaeTbCs y HauioHanbHin BanoTi YkpaiHu nicns
nepepaxyBaHHsi Cymu BKnazay 3a odiliiHMM KypCOM FPUBHI 40 iIHO3EMHMX BantoT, BCTaHOBINEHUM HauioHanbHUM 6aHkom YkpaiHu
Ha [ieHb noYaTKy npoueaypv BuBefeHHs ®oHOoM BaHKy 3 pUHKY Ta 34iMCHEHHS TUMYacoBOI agMiHicTpaLii BignoBigHo oo craTTi
36 3akoHy Ykpainu "Tlpo cuctemMy rapaHTyBaHHsi Bknagis disnyHux ocit".

8.6. Y pasi npunHaTTa HauioHanbHMM 6aHKOM YKpaiHu pilleHHs1 Npo BigKNMkaHHs GaHKIBCbKOT NiLeHsii Ta niksigauito
BaHky 3 nigcTas, BU3HAYEHMX YaCTUHOK ApYroto cTaTTi 77 3akoHy Ykpainn "Mpo 6aHku i 6aHKiBCbKY AisnbHICTL", POHA rapaHTye
KOXXHOMY BKINagHWKy 6aHKy BigLIKOAYBaHHA KOLUTIB 3@ BKNagaMu, BKMOYAYKM BiACOTKM, HA AeHb NovaTKy npoueaypu niksigauii
6aHky, ane He Ginblue CymMy rpaHMYHOrO PO3Mipy BiALIKOO4YBaHHSA KOLUTIB 3a BKNagamu, BCTAHOBMNEHOrO Ha AaTy NpURHATTA
TaKoro pilleHHs, He3anexHo Bif KiNbKOCTI BKMaAiB B O4HOMY GaHKy.

BigwkooyBaHHs KOLWTIB 3a BKMNagoOM B iHO3EMHiM BamnioTi 34IMCHIOETbCH Y HauioHanbHiM BanoTi YkpaiHu nicns
nepepaxyBaHHsi CymMy BKNnagy 3a OMiuiiHUM KypCOM TpuBHi 4O iHO3eMHOI BanioTu, BCTaHOBNEHUM HauioHanbHUM GaHkoM
YKpaiHu Ha geHb noyaTtky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YacTUHOW Apyrok cTatTi 77 3akoHy Ykpainu "lNpo 6aHku i
GaHKiBCbKY AisnbHICTb".

8.7. doHp 3aBepLUye BUNNaTy rapaHTOBaHUX CyM BiJLLKOAYBaHHS KOLUTIB 3a BKIagamMu y AeHb NOAaHHS JOKYMEHTIB A4S
BHECEHHA [0 €AMHOro AepXXaBHOro pPeecTpy pnanYHUX ocib 3anvcy npo nikeigauito 6aHKy Sk pUANYHOI 0cobu.

8.8. HapaxyBaHHs BiACOTKIB 3a BKnagamu NpunWHAETLCS Yy O€Hb NoYaTKy npoueaypu BuBefeHHA ®oHaom GaHky 3
pYHKY (y pasi npunHATTA HauioHanbHm 6aHkom YKpaiHu pilleHHs Npo BigknvKaHHS GaHKiBCbKOI MiLeHsii Ta niksigauito 6aHky 3
nigcTaBs, BU3HAYEHUX YaCTUHOK Apyroto cTaTTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKy AiSNbHICTL", - Y A€Hb NPUNAHATTS
piLLeHHs Npo BigknMKaHHs GaHKIBCBKOT NiLeHsii Ta nikeigauito 6aHky).

PO30INn 9. AOrOBIPHE CMMUCAHHA
9.1. Ha nigcTaBi nonoxeHb po3ainy 6 IHCTpyKUil Nnpo 6e3roTiBKOBi po3paxyHKku B YKpaiHi i HaLioOHarnbHi BantoTi, 3aTBEPAKEHOI
noctaHoBoto MNpaeniHHa HBY Big 21.01.2004 Ne 22 Ta crtatTi 1071 LmeineHoro kogekcy YkpaiHn KnieHT gopydae BaHky
3[iiCHIOBATM AOrOBIpPHE CMUCAHHS, 3 YpaxyBaHHSIM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu:

— KowrTiB 3 PaxyHkiB KnieHTa Ha kopunCTb TPEeTiX 0Cib 3a onepauisiMu, Lo He NOB’A3aHi 3i 34iINCHEHHSIM NiANPUEMHULILKOT
OiSANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTta, wo odopmnoeTbca AOroBOpoM npo 3miHy [doroBopy abo 3asBoto
KnienTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3g4ilicHeHnX HUM onepadin 3a [naTixxHO KapTKOH;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnatu KOMiciii, NpoueHTiB, LWITpadiB, NeHi Ta iHWKX nnat nepenbaveHnx Tapudamu,
Npuv HacTaHHi TEPMIHIB NnaTexis, y TOMy yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bif MPUYUH AOro
BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yt cnnayeHi 3a 3aboprosaHicTio KnieHta Ha kopuctb BaHky 3a Kpegutom,
npoueHTamu Ta iHwow 3aboproBaHicTio 3a HMUMKM 3rigHO 3 ymoBamu YOBO Ta Tapudamu, npn HacTaHHi TEPMiHIB
nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadveHi KnieHtom 3a Oyab-sikoto 3aboproBaHicTio nepen baHkom, Lo
BMHMWKINA Y pasi HeBMKOHAHHSA KnieHToM CBOiX 3000B’A3aHb 3a Oyab-akMMuy foroBopamu, Lo odhopmMrieHi Mixk KnieHtom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y Mexax cym, Lo nignaraiotb cnnati baHky 3a unm YOBO npu HacTaHHi
TEpPMIiHiB nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y Bunagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a Oyab - sskumm nnatexamm
3a Oyab-sKMMU goroBopamu ykrnageHumu 3 baHkow;

— kowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB OOCTPOKOBOrO MOBEPHEHHS KPEAUTHUX KOLUTIB, OTPUMaHMUX
Knientom y BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTOw BuKOHaHHA 3000B’'si3aHb KnieHTa nepen BignosigHumun GrogxeTamu npu
npoBeAeHHI onepadin Kyniesni/npoaaxy/koHBepTadii BantoT;



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

— kowrTiB 3 PaxyHkiB KnieHTa, WO nignsaraloTb CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta y baHky Ha
nigcTasi yknageHux OroBopiB, TOLWWO, 38 YMOBWU HasBHOCTI BiANOBIAHWX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;,

— KOLWUTIB, MOMUIIKOBO BuAaHux Yepe3d baHkomaTu Ta kaci baHky Ta/abo NnoMunkoBO 3apaxoBaHUX Ha PaxyHok, y Tomy
yucni 3 BUHU OAHOro 3 Cy6’eKTiB Nnepekasy.

9.2. KnieHT gopyyae baHky 3givicHioBaTh nepiognyHe OOroBipHE CMMCAHHS KOLUTIB MO Mipi HAAXOO)KEHHS MPOLLOBUX
KowWwTiB Ha PaxyHok (BianoBigHO 0o po3nopsaXeHHs KnieHTta, BcTaHoBneHoi baHkom dopmu Wwo € gogatkom o usoro YABO,
akuentoBaHoro baHkom, abo Ha nigctaBi okpemux yknageHmx Mik Bankom Ta KnieHTom OoroBopiB), a TakoX 34iNcCHIOBaTU
[OroBipHe crnmcaHHA No Mipi HaAXOMKEHHS TPOLLUOBMX KOLUTIB Ha paxyHKW, Ans noralleHHs 3aboproBaHocTi nepes baHkom 3a
Oyab-akum KpegmTtHum goroBopom abo iHWwoi 3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHuMmmn mix KnieHtom Ta
BaHkom, Ta/abo akwo KnieHT Buctynae lMNopyuntenem/3actaBogaBuem 3a 6yab-skum KpeauTHUM O4OroBOpPOM, yKNageHuM Mix
TpeTbolo ocoboto (gani - bopxHuk) Ta BaHkom abo iHWoi 3aboproBaHocTi nepen baHkom 3a AoroBopamMu, yKNageHUMU Mix
BopxxHnMKoM Ta BaHkoM, y TOMy 4mcni KOMICii, LWTpadiB Ta NeHi HACTYNHUM YMHOM: Y pasi HasABHOCTI Ta JOCTATHOCTI Ha NOTOYHNX
paxyHkax, Bigkputunx y NMAT « BAHK KPEOWUT OHINPO», kog BaHky 305749 Ta iHWMX NOTOYHMX paxyHkiB, Biakputux y NMAT « BAHK
KPEOWT OHIMPO», 3a3HaveHux y BianoBigHin 3asBsi Nnpo HagaHHSA GaHkiBCbKOro npoaykty/nocnyru KnieHTa, KOWTIB y BantoTi
3aboproBaHocTi, baHK 34iNCHI0E CMMCaHHA LUX KOLWTIB Ta 3apaxoByeE iX Ha BiAMOBIOHI paxyHKW AONsi MOralleHHs iCHyL4oi
3aboprosaHocTi KnieHta abo ans nonoBHeHHst Bknagy, y Tomy uvcni Bknagy Ha Bumory.

9.3. BaHk 3givicHI0E [OroBipHe cnmcaHHA KOWTiB 3 PaxyHKy y Cymi Ta y CTPOKM BiAMnoOBIigHO A0 PO3NOPSAXEHHS
KnieHnTa, BctaHoBneHoi baHkom chopmm abo Ha niagcTasi yknageHux AOroBopis y pasi nonoBHeHHst Bknagy, y Tomy uucni Bknagy
Ha BuMory Ta 6e3 goaaTKoBOro NoBigoMIeHHss abo AoaaTKoBOro po3nopsimkeHHst Big KnieHta ta 6e3 HagaHHA KnieHTom 6yab-
AKMX OOKYMeHTIB A0 baHKky, noumHaum 3 AHSA BUMHWKHEHHs Byab-skoi 3aboproBaHocTi abo yaeHb 3AiCHeHHs onepadii, Ha
nigcTasi ohOpMNEHOrO HAM MeMOopianbHOro opAaepy, i3 MOCUNaHHAM y pekBi3nTi «[pu3HadeHHa nnatexy» Ha gorosip (Ne, HasBa
Ta gata goroeopy). OpepxyBadeM € ocoba, 3asHayeHa Yy pekBiauti «OTpumyBay» BigMOBIQHONO MMATKHOIO iHCTPyMEHTA.
[oroBipHe cnvcaHHs 30iMCHIOETLCS 38 YMOBM BiAMOBIAHOCTI BantoTu PaxyHKy 3 BantoTor 3aboproBaHoCTi, KoMicii BaHky ToLuo.

Y BMNazKy, KO BarntoTa KOLUTIB, L0 3HaXoAsTbCA Ha MOTOYHOMY (-UX) paxyHKy (-ax) KnieHTa, Bigpi3HAeTbCA Big Banotu
3aboprosaHocTi KnieHTa/bopxHMKa CTOpOHW Aivwnu 3roamn, wo KnieHt gopydae BaHky Big noro iMeHi Ta 3a Moro paxyHok
30iNCHUTU KOHBepTaLito (0BMiH, KyniBmno, Npogax) BantoTu, WO 3HAXOAUTLCHA Ha MOro MOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, y
BantoTy 3060B’s3aHHS 3a KpeauTHUMK abo Byab-AKMMU iHLLMMKU JOoroBOpaMu, yknageHumm mik bankom ta KnieHtom/BopkHukom,
Ha MixOaHKIBCbKOMY BaroTHOMY PUHKY YKpaiHm abo MixkHapoaHuX BamTHMX puHKax (aani — MBPY abo MBP) ta 3apaxysaTtu
KOHBEPTOBaHy Yy BantoTy 3060B’si3aHHSA CyMy Ha BiAnNoBigHUIA paxyHoK. Mpy LbOMY cyma KOXHOT KoHBepTauii (Kynieni, npoaaxy,
o6MmiHy) BanoTu BusHavaeTbca BaHkom camocTiiHo, y po3mipi 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkow,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha [eHb 3AiMCHEHHS KOHBepTauii (Kynieni, npogaxy, obmiHy), ane He Ginblie 3anuLiky
KOLUTIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. Kypc koHBepTauii (kynieni, npogaxy, 06miHy) — BU3Ha4YaeTbCsa 3a Kypcom BaHky
camocTinHo. [laTa npoBeAeHHst KOHBepTaUii (Kynieni, npogaxy, obmiHy) — y 6yab-aK1MIn fieHb, NOYMHAKYM 3 HACTYMHOrO AHSA nicns
BMHWKHEHHs1 3aboproBaHocTi KnieHta/bopxHuka nepen baHkom 3a gorosopamu, Wwo yknageHi mixx KnieHtom/BopxHukoMm Ta
BaHkom, Ha poscyn badky. Baniota, wo nignarae koHBepTauii (kyniemi, npogaxy, obMiHy) — BanoTa, WO 3HAXOAUTbLCHA Ha
BUMLLE3a3Ha4YeHOMYy (-MX) MOTOYHOMY (-mx) paxyHky (-ax) Knienta. BamioTta, B siky moBuHHa OyTu KOHBepTOBaHa (npoaaHa,
KynneHa, oOMiHAHa) BamioTa, WO 3HAaXOAMTbCA Ha BWLWE3a3Ha4YeHOMY(HWMX) MOTOYHOMY (-MX) paxyHky(-ax), — BanwTa
3aboproBaHocTi KnieHTta/BopxHuka nepen bBbaHkom 3a Oyab-sikuM  OOrOBOpPOM, LWIO  yknageHun Mk baHkom Ta
KnieHToM/Bop>XHUKOM.

Y BMNagKy, KoM KOLUTIB, L0 3HAX0ASATbCSA Ha BULLEe3a3Ha4YeHoMy (-Mx) NOTOYHOMY (-uX) paxyHky(-ax) KnieHTa, HegoctaTHbO Ans
noralueHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkoM, BaHk Mae npaBo 34ilicHIOBaTU KOHBEPTAL,i0 (KyniBmto, Nnpoaax,
06MiH) BanoTn y Byab-aKniA iHWWMIA AeHb (OHi) HA yMOBaX, 3a3Ha4YeHnX Yy LbOMY NMYHKTi, 4O MOBHOrO noralueHHs 3aboproBaHoCTi
Knienta/bopxHuka nepen baHkom 3a KpegutHum 4oroBopom.

KnieHT Takox popyyae baHKky yTpymaTn Ta nepepaxyBaTu Ha paxyHOK BignoBigHux OTpumyBauviB y MOPSAKY AOrOBIiPHOMO
CMUCaHHS 3a pPaxyHOK MOro KOLUTIB, L0 3HAXOAATLCA Ha BULLE3a3HA4YeHOMY (-UX) MOTOYHOMY (-MX) paxyHKy (-ax) cymy BCiX iHLUMX
HeobXigHMx BUTpaT BaHky (KOMicil ToLo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4. AKwo nicns HacTaHHsl CTPOKIB BMKOHaHHSA Oyab-sikux 3060B’sa3aHb KnieHTa nepepn Bankom 3a YOBO, iHWMMM
norosopamu, yknageHnmu ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Ym iHLUMX NPUYUH HE CKopUCTaBcs
npaBoOM JOroBipHOro cnucaHHs KowwTiB 3 PaxyHkiB KnieHTa, Le He € nigcTaBoto And 3BinbHeHHs KnieHTa Bia BignoBiganeHOCTI 3a
NopYyLUEHHS rpoLoBmx 3060B’si3aHb KnieHTa 3a Takumm goroBopamu.

PO3A11 10. HABAHHA IHOOPMALIT TA 3AINCHEHHSA ONEPALIA 3A OMNOMOIr oo
CUCTEM AUCTAHLIMHOIO OBCIYTOBYBAHHSA

10.1. KnieHT Mae MOXNUBICTb CKOPUCTATUCL MOCMYrOK OTPUMaHHS iHbopMaLii Npo 34iMcHeHi onepadii 3a PaxyHkom Ta
CyMy OOCTYNHOro 3anuLky 3a PaxyHkom (gaani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHST BUNMCOK CNeLianbHOro BUay Npo 34iicHeHi onepadii
3a PaxyHkoM Ta cymMy [QOCTynHOro 3anuiiky 3a PaxyHkoM 3a [AO0noMOrow KOpPOTKMX TeKCToBuX nosigoMneHb (SMS-
NOBiAOMIEHHS).

10.3. 3a kopucTtyBaHHs cucteMmoro GSM-banking KnieHT 3000B'A3yeTbCa 34iMCHIOBATU ONfaTy KOMICIi 3rigHO 3 Aito4ynmu
Tapudamu bBaHky.

10.4. [Onsa nigknioveHHst go cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBill HOMep MoOGinNbHOro Tenedony y
3asBi Npo HagaHHA GaHKiBCbKOro npoaykty/mocny abo iHWin 3asBi BcTaHOBNeHoro baHkom 3pasky (gani 3a uum po3ginom -
3asBa).

10.5. [nsa kopuctyBaHHA nocnyroto KnieHTy noTtpibeH nigknioyeHnii MobinbHUiA TepmiHan (Tepmianu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.
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10.6. BbaHk 3060B’A3yeTbes nigkntounth KnieHta go cuctemm GSM-banking npotsirom 1 (ogHoro) poboyoro aHsA nicns
oTpumaHHs 3asBu Big KnieHTa.

10.7. BaHk Hapgae iHbopmaLito Npo 3aircHeHi onepauii 3a PaxyHkoM Ta cymy AOCTYMHOro 3anuiiky 3a PaxyHkom KnieHTa
Ha Bka3aHui y 3asaBi Homep MobinbHOro TenedoHy 6e3 kogyBaHHsa Ta KpunTorpadii.

10.8. BaHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHa nocnyrn GSM-banking wnsaxom HagicnaHHa SMS-
nosigomneHHs abo iHwnmn cnocobamu y BignosigHocTi 3 YABO.

10.9. BigkntoyeHHs Big cuctemmn GSM-banking 3gilcHIOETBCA Ha nigcTaBi BianoBigHOT 3asBu KnieHTa y A0BInbHIl hopmi
y npoaoBx 1 (ogHoro) poboyoro AHs nicna oTpMMaHHsA Takoi 3asBu Big KnieHTa.

10.10. KnieHT mae 3abe3nednTn HasBHICTb Ha PaxyHKy CyMy KOLUTIB, O HEOOXiaHi Ans onnaTv KOMICii 3a HagaHHA
nocnyrn GSM-banking y BignosigHocTi fo Tapudis, Lo Ail0Cb HA MOMEHT HaZlaHHSA Nocnyry, Ta Hagae npaso baHky gorosipHoro
CnucaHHs KowWTiB, y MOpsiaKy, BcTaHoBneHomy ymosamn YOBO, abo cnnavye roTtiBkoto yepes kacy baHky.

10.11. BaHk He Hece BigNOBIAaNbHOCTI 3a HEOTpMMaHHA KnieHToMm iHdopmalii npo 3ginicHeHi onepadii 3a PaxyHkom Ta
CyMy OOCTYNHOro 3anuLiky 3a PaxyHkom 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHOro TepMiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHs TenegoHHoro TepMmiHany KnieHta nosa 30HOI NOKPUTTS;

- HeBMiHHS KnieHTa kopucTyBaTucs nocnyroto GSM-banking.

10.12. baHk Moxe 3a 3anuTom KnieHTa, eneKkTpoHHOI0 MOLUTOK HanpaBuTK BUNUCKY 3a PaxyHKOM Ha agpecy enekTpOHHOT
nowTu, siky KnieHT Bkasas y 3asBi.

10.13. KnieHT norogxyeTtbecs, WO iHdopMauia npo cTaH woro PaxyHky Ta pyx kowTiB Oyde nepegasaTuch
He3axuLleHMMKaHanamm 3B’a3Ky Ta MOXe CTaTuh BiJOMO TpeTiM ocobam.

10.14. KnieHT noroaxyeTbces, Wo baHk Moxe camOCTiNHO BU3HAYUTK Ta BCTAHOBUTM YaCcoBi 0OMEXEHHS LWOAO BigNpaBKu
SMS-noBigoMneHb NpoTarom 4obwu, y Tomy uncni bank mae npaso He BignpasnATM SMS-nNoBiAOMMEHHS Y HiYHUIA Yac.

10.15. 3givicHeHHs onepalii 3a AONOMOroK CUCTEM AMCTaHUinHoro obcnyrosyBaHHs (aani - COO) yepes KoHtakT LieHTp.

10.15.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3gaivicHeHHs iHwmx Onepauin 3
BUKOPUCTaHHAM [naTixHOT kapTkn Yepe3d KoHTakTHUA LleHTp Banky, KnieHT noBuHeH mponTu npoueaypy ABTeHTudikauii. Y
BMNaaky BigMoBm KnieHTta Hagatn HeobxigHy iHpopmalito Anst npoBeAeHHst npoueaypu ABTeHTUdikauii, iHdopmalis Wwoao pyxy
kowTiB 3a PaxyHKOM He HapgaeTbCs, a BiAnoBigHa onepawist He 34iINCHI0ETLCS.

10.15.2. Akwo ue nepenbavyeHo ymoBamu BigNoBiAHOrO bBaHkiBCbkOro npoaykty Ta Tapudamu, Bbank 3gilicHioe
anctaHuinHe obenyrosyBaHHa KnieHTa yepes KoHTakT LieHTp, wo gossonse KnieHTy oTpumyBaTy AoBigkoBun cepsic Ta/ abo
30iMCHIOBATN NepeKasn Midk CBOiMM NOTOYHUMY paxyHKamu, LLO BiaKpuTi y BaHKy, 3a fonomoroto TenedoHHOro KaHany 3a y4acTio
onepatopa KoHTakT LieHTpy BaHky nicns npoxoaxeHHs HanexHoi npoueaypy ABTeHTUiIKaLl.

10.15.3. KnieHT norogxyeTbca Ha nepegavy/oTpuMaHHs AUCTaHLIMHUX PO3MNOPSiIKeHb, AopyveHb Ta/abo iHpopmaLii no
niHiaM TenedoHHOI Mepexi (BKNoYaym MobinbHi Ta iHWi BUAN TenedoHHOro 3B’sA3Ky) YCBIAOMITIOOYN, O MiHil TenedoHHoI
Mepexi He € 6e3neYHNM KaHanom 3B’A3Ky, a TaKOX NOro4XyeTbCs 3 TUM, LWo BaHk He Hece BiaNoBiAanNbHOCTI 32 MOXIUBI PU3NKU,
LLIO MOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUIMHOCTI Ta BUHWKAKOTb BHACTIAOK BUKOPUCTAHHS TENedOHHOro 3B’A3KY.

10.15.4. ABTeHTudpikauis KnieHta 34ilNCHIOETBCA 3a AOMOMOrol 3acobiB ifeHTudikadii, wo nependayveHi mik baHkom i
KnieHTom (3acobwu ineHTudikauii: npissuLle, iMm'a, No 6aTbKOBI, NACMOPTHI AaHi, AaTa HapogKeHHs, Homep KapTku Ta/abo Homep
Horosopy, Cnoso-naponb, Homep KnieHta, ocobuctun MNIH-Koa, cykynHicTe umMdpoBmx Ta ByKBEHUX KOMMOHEHTIB i T.Nn.). BaHk
Mae npaBo 3aTpebyBaTu goaaTkoBy iHpopmalito ans GinbL TouyHoT ABTeHTUdiKaLii KnieHTa.

10.15.5. 3 meTot0 3ailicHeHHs nnaTtexis 3a gonomoro CHO uepe3 KoHtakT LieHTp KnieHT Hapae BaHKy JopyyeHHst Ha
BMKOHAHHSA MOro AMCTaHUiIMHUX pO3nopsaKeHb, HagaHux TenedoHHMM kaHanom onepatopy KoHTtakT LleHTpy, Ha 3aincHeHHs
6e3roTiBKOBUX NepekasiB KOLUTIB MiXk CBOIMM, BiAKpUTUMK Yy BaHKy, MOTOYHUMU paxyHKamu.

10.15.6. Ansa 3pivicHeHHsA nepekady kowTiB KnieHT, nicnsa ycniwHoi AsTeHTudikadii, Hagae onepatopy KoHTtakT LieHTpy
BCi HEOOXiOHi peKBi3NTU paxyHKiB MiXK SKMMW HeOoOXigHO 3AiNCHWUTU nepeka3s (HOMepu paxyHKiB/OOroBOpiB) Ta Ha3WBae Cymy
nepekasy y mexax ButpaTHoro nimitTy BianoBigHOro paxyHky.

10.15.7. Nicnsa 3aBeaeHHs onepatopom KoHTakT LieHTpy BignosigHoro nepekasdy, baHk HanpaBnse KnieHTy Ha Homep
MOGinbHOro TenedoHy, 3a3HavyeHun y cuctemMi banky, sik MobinbHWI TenedoH ans 38’a3ky/Bignpaskn SMS, SMS-noBigomneHHs
3 pekBi3MTamMun nepekasy, BKIo4aum cymy, oCTaHHi LMdpm paxyHkiB 3 IKOro Ta Ha SIKMIN 30iACHIOETLCA Nepekas, Ta 04HOPa30BUM
KOAOM AN NiaTBepAXeHHSA nepekasy.

10.15.8. OnepaTop KoHTakT LleHTpy oTpumye obGmexeHuid aoctyn Ao paxyHky KnieHTa, 3 sikoro 34ilcHIOETBCA nepekas,
BUKITIOYHO Micns HagaHHA KnieHTom onepaTopy 0AHOPAa30BOro KoAy-niaTBepAXKEHHS BUKIMIOYHO Yy MeXax CyMu nepekaasy.

10.15.9. KnieHT noromxyetscss 3 TuM, WO nigTBepmkeHHs KnieHtom [lepekady 3a pgonomorowd COO  wnsixom
nosigomneHHss onepatopy KoHtakT LieHTpy ogHOpasoBoro Koay-niaTBepmxeHHd, wo OyB HapgicnaHui baHkom y SMS-
MOBIOOMIIEHHI pa3oM i3 pekBianTaMu nepekasy, € NOBHOW Ta Ge3anensuinHow 3roaoto KnieHTa Ha 3AiNCHEHHS LUbOro nepekasy
Ta HagaHHsa onepaTtopy KoHTakT LleHTpy gocTtyny oo paxyHky KnieHTa, 3 SKoro 34ilCHIOETLCA nepekas, y Mexax CymMu nepekasy.

10.15.10. MNicnga 3pincHeHHa [lepekady 3a gonomoroto COO KnieHT oTpumye SMS-noBigomMneHHs npo  yCnilHo
noBeAEeHNN Nepekas KOLUTIB.

10.15.11. Akwo y BaHka BMHKKae noTpeba 3'acyBaTu ocoby KnieHTa, cyTb AisnbHOCTI, hiHaHCOBWIA cTaH, Ta/abo KnieHT
He HaJacTb HeoOXigHUX BigoMocCTeln, abo yMUCHO HagacTb HenpaBaMBi BiooMocTi Npo cebe abo sKLLo onepauis MiCTUTb 03HaKK
Takoi, Wo nignarae iHaHCOBOMY MOHITOpUHry, baHk 3anuwae 6e3 BMKOHaHHS AUCTaHUiiHE PO3MNOPSIKEHHS, WO nepefaHo
TenedoHoM. BaHk nosigomnsie KnieHta 3acobammu cuctemy npo NPUYMHY HEBWUKOHAHHS OAWCTAHLIMHOIO PO3NOPSiAXKEHHs (3a
HeoOXiOHOCTI 3 MOCMNaHHAM Ha cTaTTio 64 3akoHy YkpaiHu "TMpo 6aHkM | 6aHKIBCbKY QiSNbHICTL" Ta HA LIEW NYHKT).

PO3AIN 11. NEPEAAYA IHOGOPMALT.

11.1. KnieHT wnsaxom nignucanHs 3rogn 3asBu Npo HapaHHs BaHkiBCbkOro npoaykTy/mocnyr Hapae BaHky cBin
6e3ymMoBHUI Ta 6e3BiAKNUYHMIA [03BIN Ha 30MpaHHsA, OTPUMaHHS, 36epiraHHsl, BUKOPUCTaHHS, HadaHHS, PO3MOBCIOAXEHHS Ta
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nowvpeHHs iHdopmallii, Wo € 6aHKIBCbKOK TaEMHULE Y po3yMiHHI 3akoHy YkpaiHn «[IMpo 6aHku i 6aHKIBCbKy AiSnbHICTb» (fani
— BaHkiBCbka TaeMHMLA), 30KpeEMa, ane He BUKITKYHO, Y HAacTyrnHux obcsirax Ta/abo Bunagkax:

11.1.1. KnieHT Hapgae BaHky 3rogy Ha 36ip, 3GepexeHHsl, BAKOPUCTaHHS i NowmpeHHs iHdopmauii npo cebe y 6topo
KpeauTHux ictopin, a came: TOB "YkpaiHcbke 610po KpeauTHUX iCTopIN", MicLe3HaxoaXeHHs puandHoi ocobu: 01001, m. Kuis,
Meuepcbkuin pawvioH, Byn. [pywescbkoro, 6yauHok 1-[; [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHWX ICTOPIN», micuesHaxomKeHHs opuanuHoi ocobu: 03062, m. Kuis, LLiesueHkiscbkuin paiioH, np. Mepemorn, Gya.
65; ToBapucTBo 3 obMexeHow BignosiganeHicTio «MEPWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIV»,
Micue3HaxomKeHHs puanyHoi ocodbu: 02002, m. Kuie, [HinpoBcbkuiA panoH, Byn. M. PackoBoi, 6ya. 11 BignoBigHo 4o YMHHOIO
3aKkoHO4aBCTBa YKpaiHu.

o iHdopmauii npo KnieHTa BigHOCATLCA:

1) BigomocrTi, Wwo igeHTndikytoTe 0coby: npi3sBuLle, iM'A Ta Mo GaTbKOBI; AaTa HapOOXKEHHS; NMacnopTHi AaHi; micue
npoXxunBaHHA; PeecTpauinHnin Homep 06niKOBOI KapTku nnaTtHuka nogatkie y [lepxaBHoMy peecTpi disanyHuX ocib - nnaTHukiB
nopaTkis Ta iHWMX 060B'A3KOBUX NnaTexis (y pasi HASBHOCTI); BIAOMOCTI NPO NOTOYHY TPYAOBY AiANbHICTb; CIMENHWIA CTaH ocobu
Ta KinbkicTb ocib, fki nepebyBatoTb Ha i yTpUMaHHi; gaTa i HoMep AepkaBHOI peecTpalii, BiAOMOCTI NpO opraH AepXKaBHOi
peecTpaLii Ta OCHOBHMI NpeaMEeT rocnoaapcbKoi AisnbHOCTI pi3nyHOT 0cobu - cyb'ekTa nignpueMHULBKOT AiSNbHOCTI;

2) BigomocTi Npo rpoLuoBe 3000B'sA3aHHsA cy6'ekTa KpeaUTHOI iCTOpIl:

a) BiAOMOCTi Npo KpeaUTHUI MPaBOYUH Ta 3MiHW 10 HBOTO (HOMEp i faTa yknaaaHHs NpaBoYMHY, CTOPOHM, BUZ NPaBOYUHY);

6) cyma 3000B'A3aHHs 3a YKNageHNM KpeaUTHUM NpaBovMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHA KPEAUTHOIO NPaBOYnHY;

') BiAOMOCTi NPO PO3Mip NoralleHoi CymMmun Ta OCTaToO4HY CyMy 3000B'3aHHS 3a KpeAUTHUM MPaBOYUHOM;

[) faTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeaAUTHUM NPaBOYMHOM, MOr0 PO3MIp i CTadis NoralleHHs;

€) BiAOMOCTiI MPO MPUMNUHEHHS KPEAUTHOro MPaBOYMHY Ta CMOCIO MOro NMpUNMHEHHS (y TOMY YMChi 3@ 3rogok CTOPIH, Y
Cy[0OBOMY NOpsAAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NpO BU3HaHHS KPeAUTHOTO NPaBOYMHY HEAIMCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauisim, AepXXaBHUM Ta NPaBOOXOPOHHMM opraHam Ans 3abe3neyeHHst BUKOHaHHA
HUMM CBOIX (PYHKLiM BiANOBIAHO 4O YWNHHOMO 3aKOHOAABCTBA YKpaiHK, Y TOMY YMchi Y pasi yknagaHHSA 4oroBopy Npo BiACTYNMEHHSA
npaea BuMmoru go Knienta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOTY (perpecy) TpeTimm ocobamu go KnieHTa, ayautopam, a
TaKoX PENTUHIOBUM areHTCTBaMm, Ta iHW1M ocobam npu NpoBeAeHH: cek’lopuTraallii.

11.1.3. HeobxigHoi npwu nepepgavi/oTpumaHHi iHopmauii - go/Big/yepe3 €anHy iHopMaLiiHy cuctemy «PeecTp
Nno3nYyanbHUKIBY.

11.1.4. HeobxigHoOi Npu OoTpMMaHHi/BHeCeHHi iHdopMauii 3/00 Byab-AKUX peecTpiB, iCHyOUMX B YKpaiHi, y TOMy Yucni
nepxaBHUX, B sIkux 36epiraetbcs iHdopmauis wopo KnieHTa, noro ciHaHCOBOI AisiNbHOCTI, MalHa, sike HagaHo abo
NpOMNoHyeTbCs Yy 3abe3neveHHs BUKOHaHHSA 3000B A3aHb Knienta nepen Bankom 3a YOBO, sika HeobxigHa BaHky npoTsirom
ctpoky aii YABO.

11.1.5. 3 meTOl0 NpUNMHEHHst abo NonepeaXeHHS MOXITUMBOTO LUaxXpancTBa MOBIAOMMATM YneHam MnaTikHOI cucTemm
HeoOXxigHy iHdopmauilo npo Oyab-Aki He3akoHHi abo HenorogxeHi 3 BbaHkom Aii 3 BukopuCTaHHAM [naTikHUX KapToOK 3a
PaxyHkamu KnieHTa.

11.2. KnieHT Hagae baHky 3rogy Ha OTpUMaHHS Big baHky noBigoMneHb iHpopMaLiiHOro xapakrepy, y TOMy Y1chi woao
3MiHM ymoB BaHkiBcbkunx npoaykTie/nocnyr ta/abo Tapudis, 3akiH4eHHs CTPOKy Aii MNnaTikH1X KapToK, Npono3uuii LWoao HOBUX
NPOAYKTiB Ta NOcnyr, y ToMy unchi Big napTHepiB baHky, HagaHHA kpeanTy KnieHTy 3 3a3HayeHHaM cymu KpeguTy, CymMmmn 4eproBux
Ta NpocTpoYeHux nnartexis KnieHta 3a neBHUMK BaHKiBCbKMMU NpoaykTaMmu/nocnyramu TOLLO 3a NOLUTOBUMU Ta eNeKTPOHHUMU
agpecamu KnieHta, Ha HoMepu TenedoHiB MOBINbLHOrO 3B’s13Ky, 3a3HadeHi KnieHtom y 3rogi, y TOMy Ynichi WNSXOM HafCUnaHHs
SMS- noBiAOMNEHb.

PO3AiN 12. NEPCOHAIBbHI AAHI.

12.1.MignmucanHam 3asBu Npo HagaHHS GaHkiBCbKoro npoaykty/nocnyru KnieHT gk cy6’ekT MNepcoHanbHuX AaHux:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HadeHoMy BaHkowm, 3rigHo i3 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHMX
OaHux», po3nopsaHuKy 6asm nepcoHanbHux Aanux (gani — brf), Ha nepegavy Bigomocten 3 B, y Tomy yucni Takux, Wwo
CTaHOBMSATb GaHKIBCbKY TAEMHULIIO, BUKIOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[IMpo 6aHku i 6aHKiBCbKY AisnbHICTbY,
6e3 pogaTkoBOro nosigoMneHHs baHkom npo Taki gii. JaHa 3roaa € 6e3cTpokoBoto. KnieHT niaTBepaXyeE, WO 03HANOMIEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axvcT nepcoHanbHux AaHux» Ta «Npo 6aHky i 6aHKiBCbKy OiANbHICTE», Ta MNOBIJOMIEHUIA NPO
BKITFOYEHHS MOro NepcoHarnbHMX AaHux Ao 6asun nepcoHanbHux AaHux baHky «KnieHTu» Ta nosigomneHuii baHkom npo cBoi
npaea sk cyb’ekTa mepcoHanbHuMX AaHux, obymosneHi ctaTti 8 3akoHy YkpaiHm «[1po 3axuCT mepcoHanbHUX AaHWX» Bif
01.06.2010Ne 2297-VI , y TOMY YnCHi:

1) 3HaTM Npo Micue3HaxomKeHHs 6a3n nepcoHanbHNX AaHWX, SKa MICTUTb MOro MepcoHarnbHi AaHi, il Npu3HavyeHHsa Ta
HallMeHyBaHHS, MicLe3HaxomkeHHsa Ta/abo micue npoxumBaHHSA (nepebyBaHHSA) BOMOAINbLUS Y/ PO3NOPSAHMKA Nep COHaNbHMX
faHux abo gatv BignoBigHe OOpYYEHHs LWOAO OTpMMaHHsA Uiel iHpopmalii ynoBHOBaXXeHUM HUM ocobam, KpiMm Bunagkis,
BCTAHOBMNEHMX 3aKOHOM,;

2) oTpumyBaTy iHbopMaLilo NPO YMOBU HadaHHS OOCTyMNy A0 MepcoHanbHUX OaHWX, 30Kpema iHopMaLio Npo TpeTix
ocib, sikuM nepefatoTbCsl NOro NepcoHarnbHi AaHi;

3) Ha [OCTyn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpuMyBaTK He Mi3Hill AK 3a TPUALUSTE KaneHA4apHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaakKiB, nepegdaveHmx
3aKOHOM, BiOMOBIAb MPO Te, YMm 30epiralTbCa MOro nepcoHanbHi AaHi y BiANOBIgHIA 6a3i nepcoHanbHUX OaHWUX, a TakoX
OTPMMYBATK 3MICT Or0 NEepCoHanbHUX AaHuX, siki 36epiratoTbes;

5) npen'sBNATM BMOTMBOBaHY BMMOTY BOJIOZINbLIO MEPCOHANbHUX AaHUX i3 3anepeyveHHsIM npoTu 06pobkM CBOIX
nepcoHarnbHUX AaHuX;
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6) Npen'ssBNSTM BMOTMBOBaHY BUMOTY LLIOAO 3MiHWM ab0 3HMLLEHHS CBOIX NEpPCOHAaNbHUX AaHUX ByAb-AKMM BOMOAINbLEM
Ta po3NOPSAHUKOM MEePCOHANbHUX AaHMX, AKLLO Ui AaHi 06pobnsAlnTbCa HE3aKOHHO YX € HEAOCTOBIPHUMMU;

7) Ha 3axWCT CBOIX NepCoHanbHNX AaHWX Bif He3akoHHOI 06po6KM Ta BUNAAKOBOI BTPATKH, 3HULLEHHS, MOLLKOMKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAOAHHAM Y/ HECBOEYACHMM iX HAJaHHAM, a TakoX Ha 3axMCT Big HaJaHHS BiJOMOCTEWN,
LLIO € HeAOCTOBIPHMMIM YN FaHBONATL YeCTb, MgHICTb Ta AiNoBy penyTauito disnyHoi ocobu;

8) 3BepTaTuCs i3 ckapramu Ha obpobKy CBOIX NepcoHarnbHUX AaHWUX OO OpraHiB AepXKaBHOI BNaAmn Ta nocagosux ocib, o
NMOBHOBaXEHb SIKMX HAaNEeXuTb 3abesneyeHHst 3axMCcTy NepcoHanbHNX aaHnx, abo go cyay;

9) 3acTocoByBaTK 3aCO6U NPAaBOBOro 3axXUCTy y pasi NOPYLLEHHS 3aKOHOAABCTBA NPO 3aXMCT NEePCOHANbHUX AAHUX;

10) BHOCWTU 3acTepeXEHHS CTOCOBHO OOMEXEHHS MpaBa Ha 06pobKy CBOIX NepCoOHanNbHUX AaHWX Mif Yac HaJaHHs 3roaw;

11) BigknukaTu 3rogy Ha 06pobKy NepcoHanbHNUX OaHWX;

12) 3HaTN MexaHi3M aBToOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHUX;

13) Ha 3axuCT Big aBTOMATM30BAHOIO PILLEHHS, WO Mae AN HbOro NpaBoBi HACMaKK.

12.1.2. Jae srogy Ha 3b6epiraHHa BaHkom cBoOiX lepcoHanbHWX AaHUX MNPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMX JOKYMEeHTaMn BaHKy Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW, y TOMY 4ucri, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOOTLCA Y AianbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3Ha4yeHHsM CTPOKiB
36epiraHHs, 3aTBepXeHOro nocraHoBoto lMpaeniHHS HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [Hae BaHky 0o3Bin Ha 06po6Ky (y TOMy uncni, 36upaHHs, peecTpadito, HaKonUYeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHy, MOHOBIIEHHSI, BMKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAXKEHHS, peanisauilo, nepepadvy Oyab-sikii TpeTii 0cobi),
3HEOCOONEHHS!, 3HULLIEHHS), MO0 NepcoHarnbHUX AaHux 6e3 Oyab-skux obMexeHb, 30KkpeMa 3 METOHO:

- peanisauii BaHkom cBOiX Npae Ta 060B’s3KiB y chepi rocnogapcbkMx BiGHOCWH, aaMiHICTpaTUBHO-NPaBOBKX, NOAATKOBUX
BiJHOCWH, BiOHOCWH Yy cdepi Byxrantepcbkoro obniky, AenosutapHoi AisnbHOCTI 3bepiraya UiHHMX nanepiB - 36epiraHHs Ta
o6cnyroByBaHHsA 06iry LiHHMX nanepis i onepawin eMiTeHTa 3 LiHHUMK nanepamMmn Ha paxyHKax y LiHHUX nanepax, Lo Hanexarb
ix BnacHukam (y Tomy 4mcri camomy 36epirady), BiGHOCUH y cdpepi oprarisadii Kynieni Ta npoaaxy LiHHMX Nanepis 3a JOPYYEHHSAM
KNieHTiB Ta 3QiMCHEHHSI onepauii Ha pUHKY LiHHMX nanepiB Bif CBOro iMeHi (BKMNYaw4unM aHAeppawiTUHI), BiAHOCUH y cdepi
6e3nekun, ynpaBniHHA KpeaOWTHUMU pU3MKaMu, BKITHOYauM CTpaxyBaHHS CyO’eKTiB KpeOWTHWX MpaBOBIAHOCUH Ta iX MamHa,
HagaHHa BaHkom GaHKIBCbKMX Ta iHWMX hiHAHCOBMX NOCNYT, IHLWKX BiQHOCWH, L0 BUMaratTb 06po6K/M NepcoHanbsHUX AaHux Ta
MatoTb Ha MeTi peanisauito nonoxeHb LinBinbHoro kogekcy Ykpainum, Focnogapcbkoro kogekcy Ykpainu, 3akoHy Ykpainu «[po
O6aHkn Ta 6GaHKIBCbKY AidAnbHICTb», 3akoHy YkpaiHm «[po 3anobiraHHa Ta npoTuAilo neranisauii (BigMuvBaHHIO) [OXOAIB,
O4EepPXaHMX 3NOYNHHMM LUMASXOM, (DiHAHCYBaHHIO TepOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MacOBOTr0O 3HULLIEHHS»,
3akoHy YkpaiHm «[1po LiHHI nanepu Ta oHA0BWIA PUHOK», 3akoHy YkpaiHu «[1po diHaHCOBI mocnyri Ta AepxxaBHe perynioBaHHA
pvHKiB cbiHaHCOBMX nocnyr», 3akoHy Ykpainu «[1po opraHisauito popmyBaHHs Ta 0biry kpeamTHux icTopin”, 3akoHy Ykpainu «[1po
nenosvTtapHy cuctemy YkpaiHu», 3akoHy YkpaiHn «[Mpo gepaBHe perynioBaHHS PUHKY LiHHWX nanepiB B YkpaiHi», ons
cknagaHHst 06nikoBoro peecTpy BRnacHWKIiB UiHHUMX nanepiB y Bunagkax, BM3Ha4YeHUX [1ONOXEHHsIM Mpo NpPOBapKEHHS
Oeno3nTapHOl LisnNbHOCTI, 3aTBepKeHMM pilleHHAM HauioHanbHOI KoMmicii 3 UiHHMX nanepiB Ta (OHAOBOrO PUHKY Bif
23.04.2013Ne 735, iHWMX 3aKoHOOABYMX aKTiB, y TOMY YMCri HOpMaTuMBHO-NpaBoBux akTiB HBY; a Takox ans 3abe3neveHHs
Be[eHHsA/36epexeHHa HeobXigHOT CTaTUCTUYHOI iIHopMaLlii, AOTPMMaHHSA BUMOT YMHHOTO 3akoHoaaBscTea, CtatyTty MAT «BAHK
KPEOWUT OHINPO» Ta BHYyTpiWHIX OOKYMeHTiB BaHky npu yknmageHHi, peecTpauii, BUKOHaHHI Ta cynpoBogxeHHi Y[OBO,
3abe3neyeHHs AgisnbHOCTi BaHKy, 3axucTy noro npas Ta iHTepeciB, peanidauii baHkom cBoix npas, nepeabadveHux Ta/abo
noe’asaxux 3 YOABO.

12.1.4. KnieHnT Hagae ceoto 3roay Ta fo3sin baHky nepegasatu [NepcoHanbHi AaHi y TOMy 4uchi, ane He BUKIOYHO,
posnopsiaiHMKaMm (nignpuemcTBam, yCTaHOBaM i opraHisauisiM ycix popm BnacHOCTI, opraHaM JepXaBHOi Bragu 4v opraHam
MicLIeBOro caMoBpsifyBaHHs, disndHMM ocobam - nignpuemusam, skum baHkom abo YMHHUM 3aKOHOAaBCTBOM HaaaHo abo 6yne
HagaHo npaBo 06po6NATU NepcoHanbHi AaHi), apxiBHMM yCcTaHOBaM Ta iHWKMM ocobaM, Wo HagatoTb baHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’A3aHi 3 UMM Nocnyru; akuioHepam Ta adiniioBaHnm ocobam baHky Ta ocobam, Wo mMawTb
iCTOTHY y4yacTb y baHky abo 3giincHIol0Tb KOHTponb Hag baHkowm; mpodecinHum pagHukam baHKy, 3okpema aygutopam,
Oyxrantepam, agBokaTam, topuctam; VISA International, Mastercard Worldwide, Ta MNAT «Mepwmn YkpaiHcbkuin MixxHapoaHun
BaHk», npuBaTHMM ocobam Ta opraHidauism ona 3abe3nedyeHHs BMKOHAHHS HUMK CBOIX (OYHKUiN abo HagaHHSa nocnyr baHky
BiAMOBIAHO 00 yknaaeHWx MiX Takummn ocobamu (opraHisauismu) Ta baHkom goroBopiB y Tivi Mipi, y sikin baHk BBaxaTume ue
HeobXxigHMM abo BaxxaHum Ons 30iNCHEHHsI NpaB Ta 3abeaneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBoto 3rogy Ta noroaxyerbcs 3 TuM, Wwo baHk mMae npaBo 3aiicHiOBaTM POTO3MOMKY Ta Bigeo
Harnsg y 3oHax obcnyroByBaHHs KnieHTiB, dhoTorpadyBaHHst KnieHTa Ta oro 4OKyMeHTIB, a Takox pikcawito BCiMa MOXIMBUMU
TEeXHIYHUMYK 3acobamu koHTakTIB 3 KnieHTom (y ToMy umcni ayaio 3annc TenedoHHNX po3MOB Ta iHLUE) Y NpUMiLLeHHsX BaHky Ta
Ha npucTposix baHky 3 uinno 3abesneveHHss 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii y noganbLoMy, a TakoX NOLWMploBaTh iX y BUNagkax, nepeadavyeHnx YMHHUM 3aKOHOO4ABCTBOM
YkpaiHu.

KnieHT nigTBepmxye, Wwo nignucaHHsaM 3asBu NpO HadaHHSA GaHKiBCbKOro npoaykty/mocnyry Hapae Bbanky npaso
BMKOPWUCTOBYBATK Bigeosanucu, doTorpadii Ta 3anucu TenedoHHWX PO3MOB B SKOCTI [OKasiB Yy npouecyanbHUX Aisax Ta
NiATBEPAXYE, O BUKOPUCTaHHA Takux BigeosanuciB, poTorpadint Ta 3anucis TenedoHHUX PO3MOB HE € MOPYLUEHHSIM NOro
KOHCTUTYLiNHMX npa., 3rigHo 3 cT1.31 KoHcTuTyuii YkpaiHu, a € HeobxioHuMu 3axogamy 3 MeTok 3anobirtv 3Mo4YMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3crigyBaHHS, SIKLLO iHLWMMKU cnocobamMu ofepxaTu iHopMaLLito HEMOXIUBO.

12.1.6.  BigomocTi npo KnieHTa, noB’a3aHnx 3 HUM OCi0, YneHiB cimM'i, poanyis, Nopy4nTeniB Ta NnpeacTaBHuKiB KnieHTa,
BigoOpaxkeHi y [oroBopax, LOKYMEHTax KpUAMYHMX CchlpaB Ta iHopMauiiHux (aBTomMaTM3oBaHMX) cucTtemax baHky, €
nepcoHanbHUMKN OaHuMK, WO obpobnsaTeea y 6a3i nepcoHanbHMx AaHnx «KnieHTtuy». 3okpema, y Takii 6a3i nepcoHanbHUX
[aHNX 00pobnATLCA HACTYMHI BiAOMOCTI Npo:

e Mnpi3BuLLe, iM’'st Ta N0 6aTbKOBI Cy6’ekTa;

e NacnopTHi AaHi (BKNoYao4uM rpOMagsHChLKI Ta 3aKOpAOHHI NacnopTu, NOCBIAKU Ha NOCTINHE YN TUMYAcoBe NPOXUBaHHS
Ta iHLWWi JOKYMEHTMH, L0 NOCBiAYYTbL 0COBY);

e rPOMagAHCTBO (nigaaHcTBO) abo BiACYTHICTE BIOHOLEHHS A0 rpomMasHCcTBa (niggaHcTea);

® PE3NJEHTHICTb Cy0'eKTa;
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3pasoK BNaCHOPYYHOro Nianucy;
cTaTyc ocobu, sika 3aMMaeTbCA He3anexHo NPodECiVHOK AiANbHICTI0, abo ¢i3nyHOT 0cobu — nianpremMus;
BIK;
cTaTb;
JaTta i Micue HapOaXKeHHS;
MicLie MOCTINHOro NPOXuBaHHA abo TMM4YacoBoro nepebyBaHHS, CTPOK NMPOXMBAHHS;
Micue peecTtpalii;
peecTpauinHmin Homep obnikoBOT KapTKu NNaTHWKa NoAaTKiB (B TUX BUNaAKax, Konu BiH € B ocobu);
couianbHWiA cTaTyc;
CiIMENHWUI CTaH;
e Cknag ciM’i Ta KiMbKiCTb yTpumaHLiB, Mpi3Buwla, iM'g, no 6aTbKoBi Takux ocib, ix crtaTb, BiK, Micle peecTpauii Ta
NPOXXWBAHHS, KOHTAKTHI AaHi;
e KOHTaKTHi ocobu (npisBuwia, iM’'a, Nno GaTbkoBi Takmx ocCib, iX AaTa HapomKeHHs, Homepu TernedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBO| CKPUHBKN);
e npodecito, cnewianisadito, ksanidikauinHmn knac;
e poboumit cTax Ta Micus poboTu;
e BiHOLLEHHS [0 BiliCbKOBOro 060B’A3KY;
e CTaH 340poB’a B 06CA3i, AKMIN Cy0’eKT HagacTb JOOPOBINbHO;
e OCBITY (BKIOYAOYM BYEHI 3BaHHSA, Kypcy NiABULLIEHHS KBanidikaLil ToL0), BONOAIHHA MOBaMu;
[ ]
[ )
[ ]

HasiBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMK 3acobamMm Ta CTax KEpyBaHHS;
nocagy;
306paxxeHHs (poTo, BiAeo) Ta 3Byk0o3anuc;
e HoMmepa TenedoHiB (pobounx Ta ocobncTx crauioHapHuxX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKK
(kopnopaTuBHOI Ta ocobucToi), skype, hakc ToLLo;
e aZipecy po3TallyBaHHA pobo4voro micus;
e PO3Mip OCHOBHOI Ta 40AaTKOBOI 3apobiTHOI nnatu, npemii, 6GoHycw, iHWi goxoaw;
® PEKBI3NTU DAHKIBCbKNX paxyHKiB;
® iAeHTUIKYIOYi AaHi KOHTPareHTIB KNieHTa, ki cTanu BigoMi baHky y 3B8’A3Ky 3 HaAaHHSAM KNiEHTY NOCNYT;
e LiiHHE MaWHO, WO 3HAX0AUTLCS Y BNACHOCTI (CNiBBMacHOCTI) cyb’ekTa, NOro xapakTepucTuK/ Ta peecTpaLinHi AaHi;
e PO3MIp YacTKku y Kanitani puaudHnx ocib, nos’asaHmx Ta adinboBaHMX 3 HUMK OCi6, IHOpMaLis Npo KiNbKIiCTb Ta
PEKBI3VUTY LLIHHMX Nanepis, SKUMK Bonogie cyd’ekT;
e [1aHi, O BMMaratTbCs 3aKOHO4ABCTBOM Y chepi 30iMCHEHHsT (hiHAHCOBOrO MOHITOPUHTY, 3 TUX, LLO HE HaBeAEHI BULLE;
e iHWI BigOMOCTi, MeTa 06pobKM Skux cnisnagae 3 MeTo 0O6pobku NEPCOHaNbLHUX AaHWX, Ta Ak OyayTe HagaHi cyb’ ekTom
camocTinHo abo otpumani baHkom y npoueci 6aHKiBCbKOro o6cnyroByBaHHs.
B Gyab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHta BaHkoM mepcoHanbHWX AaHuX MICTUTBCS Y MEPBUHHUX
prepenax BigomocTer npo KnieHTa, 30KpemMa, y BUAaHUX Ha NOro iM’'st AOKYMEHTax, NignncaHux HAM AOKYMeHTax, BiJjOMOCTSX,
wo KnieHT HagaB BaHky npo cebe.

PO341N 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHkK mae npaBo:

13.1.1. Butpebysatu Big KnieHTa gokymeHTH i BigomocTi, HeobxigHi Ans ineHTudikauii KnieHta, 3'acyBaHHs cyTi noro
[isinbHOCTI, hiHaHCOBOrO CTaHy, a y pasi ix HeHagaHHA abo yMucHoro nogaHHsa KnieHToM HenpaBauBux BiioMocTel npo cebe -
BiaMoBUTK KnieHTy B noro o6cnyroByBaHHi.

13.1.2. He BUKOHyBaTW po3paxyHKOBI JOKYMEHTU / AopydeHHs/po3nopsamkeHHs KnieHTa Ha npoBedeHHst onepadin y
BMNagKax:

- BUMSBINEHHA NOMUIIKM y NNaTihXHUX peksisuTax (HoMmep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY AOKYMEHTI
/popyyeHHi /po3nopsamkeHHi, He Hanexatb KnieHTy, ToLo);

- 3anoBHEHHS PO3PaxyHKOBOrO AOKYMEHTY / AOPYHEHHS / pO3NOPSMKEHHS i3 NOPYLLUEHHAM BUMOI YHHOTO 3aKoHO4AaBCTBa
Ykpainu;

- y BMnaaky Biamosu KnieHTa y HagaHHi abo npy HagaHHi HEMOBHOro neperniky AoKyMeHTIB Ta/abo obesiry iHdopmaui,
o BuMmararTbca baHkom;

- SKWO pO3paxyHKOBWWA AOKyMeHT / popyyeHHsi/posnopsmkeHHs KnieHTa cynepevyatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / JOpYYeEHHs / po3nopsaxeHHs nepeabavae 34iMCHEHHsT onepauii, y4acHukoMm abo
BMrogooAepKyBayeM 3a sKol € ocoba, siKy BKITIOYEHO A0 neperiky ocib, noB'A3aHuXx i3 34iNCHEHHAM TepPOPUCTUYHOIT
OistNbHOCTI.

BignosiganebHicTb BaHKy WOAO nepeBipkn nNPaBUIbHOCTI  3arMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOrO [OOKYMEHTY
06MeXYTbCA HEOOXIAHICTIO 30iNCHEHHSI MEPEBIPKMN NULLIE TUX PEKBI3UTIB, LLLO YiTKO BU3HAYEHI YNHHUM 3aKOHOO4ABCTBOM YKpaiHU.

13.1.3.  3ynuHWUTU npoBeAeHHs hiHAHCOBOI onepauii y pasi, SKWOo Taka onepauis MICTUTb O3Haku, nependaveHi
ctattamm 15 i 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito neranisauii (BigMUBaHHIO) OOXOAIB, 04epXXaHMX 3MI0YUHHUM
LLUNSAXOM, (piHaHCYBaHHIO TepOpU3My Ta piHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOrO 3HULLEHHS».

13.1.4. OtpumyBaTtu Big KnieHTa nnaTy 3a HagaHHs MOCNyr/34iNCHEHHS ornepauiin 3a BignoBiaHMMK BaHKiBCbkUMU
npoaykramu/nocryramu, y poamipax, nepegbadeHux AirounMmn Ha gaTy HagaHHa nocnyru/3aincHeHHs onepadii Tapudamu ta/abo
[oroBopamMu Npo HagaHHsa BaHKIBCbKOro NpodyKTy/nocnyru.

13.1.5. Hapasatu KnieHTy, 3a yMOBW MiAKNIOYEHHS KOro A0 BiANOBIAHOro BaHKiBCLKOro NPoAyKTy/nocnyrun, Ta 3a yMoBu
TEeXHIYHOI MOXMMBOCTI, iIHhOpMaLLito NPO PyX KOLITIB 3@ PaxyHkamu LUNSIXOM HagcunaHHs Takoi iHghopMauii 3acobamu NoLToBOro
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3B’513Ky, Ta/abo enekTpoHHoi nowTn Internet, Ta/abo SMS-cepsiciB 3a kKoHTakTHO iHpopmauieto KnieHTa, 3a3Ha4yeHolo OCTaHHIM
y 3asBi Nnpo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru. BusHadyeHHs obcary noBigoMneHHs 3aincHioeTbca baHkom Ha BnacHumn
poscya.

13.1.6.  Bigknactu BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHTta Ha HacTynHuin OnepauiiHnia (pobounin) AeHb, SKLLO
TaKu JOKYMEHT Haginwos Ao baHky nicnsa 3akiHiyeHHst OnepadinHoro (pob0o4oro) AHS, a TakoX B iHLWMX BUNagkax, nepegbadeHnx
YOBO, y ToMy 4ncni 3 NPUYMHN BIACYTHOCTI Y BaHKy TEXHIYHOI MOXNUBOCTI BUKOHATU PO3PaxyHKOBUIN AOKYMEHT Y AeHb NOro
HaXOOKEHHS.

13.1.7. BumaraTtu Big KnieHTa BigwkogyBaHHA JOKyMeEHTarnbHO MiATBEPKEHUX 30UTKIB, 3aBAaHuX baHky y 3B’A3ky 3
nopyLueHHam Knientom ymoB YOBO. Ctarysatu 3 KnieHTa HeycToliky (LuTpad, NeH0) 3a HEBUKOHAHHS Y/ HEHAmNEXHE BUKOHaHHS
ymoB Y[BO.

13.1.8. B nopsigky OorosipHOro cnucaHHsi, obymosneHomy YOBO, cnucyBatn 3 PaxyHkiB KnieHTa rpoLuoBi kowTtu
BignoBiaHo 0o ymoB po3ainy 9 YOBO.

13.1.9. Biactynatu cBoi npaBa Ta/abo 3aiicHoBaTU nepeBedeHHs CBOIX 3000B’A3aHb, Wwo BunnueaTb 3 YABO y
uinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npoaykry/nocnyru 6e3 srogm KnieHta, 6yab-akin TpeTin ocobi, nosigomMnsaym
npo ue KnieHta camocTinHo abo 3 noknageHHAM 060B’A3Ky NPo 3AIMCHEHHS Takoro NoBiJoOMMEHHs Ha HoBy CTOPOHY.

13.1.10. HapgcwnaTn noBigoMneHHs Ta/abo HagasaTtu iHdopMmauito KnieHTy 3 nuTaHb obcnyroByBaHHSA PaxyHkiB, Ta/abo
BBEJEHHSI HOBUX NOCNYr 3a agpecoM Ta/abo TenedoHamu, Lo BKa3aHi y 3aaBi Npo HagaHHa BaHkiBcbkoro npoaykry/nocnyru, a
Takox 3a Homepom TenedoHy, skui KnieHt Hagas ans oTpumanHa SMS-nosigomneHb Big baHky. MignucanHam 3assu KnieHTt
HaZae CBOW 3rogy Ha oTpumaHHs Big baHka iHdopmaLii y nopsaky Ta obcssi, obymosneHomy umm nyHktom YABO.

13.1.10.1. Y Bunagky 3giicHeHHa ABTeHTMdikauii KnieHta y nopsagky, nepepbadeHomy Y[OBO, BHyTpilHIMK
[okymeHTamn BbaHky, y TOMy 4mcni 3a yMOBU, SKLWO 0Cco6ot0, sika npegcTtasunaca KnieHtom, HassaHo CnoBo-naponb, HagaHe
Knientom BaHky, BaHk mae npaBo Ha nigcTaBsi pos3nopsaxeHHs, AopydeHHs KnienTta, wo KnieHT Hagae baHky wnsxom
npvegHaHHa go YOBO, Hagasatu ocobi, ska Ha3sana Crnoso-naponb, iHdopmauito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLITIB Ha paxyHkax KnieHTa, 3gilcHoBaTH, 3ynuHATK, MPUMNUHATY onepadii 3a po3nopsagKeHHsIM Takoi ocobu, KL, 3rigHo 3
BHYTPILWHIMW AOKYMeHTamMun BaHky, 3akoHO4aBCTBOM YKpaiHM 3AINCHEHHS, 3YNMUHEHHS, NPUNMHEHHS Taknx onepauin MoXnmBe Ha
nigcTasi po3nopsagXeHb, HagaHNX y TenedoHHOMY pexumi. KnieHT norogxyeTbes, Wo Best iHdopmalis, wo 6yna nosigomneHa
TenedoHoM ocobi, Aka NpaBubHO Ha3Bana CrnoBo-naporb, BBAXaETbCA HaaHO Ha BUMOry Ta 3 fo3Bony KnieHTa, a onepadii,
iHiLiMoBaHi/3ynuHeHi Takoto 0coboto, € onepauisiMu iHilinoBaHnmn/3ynuHeHummn KnieHtom. KnieHT 3060B’a3aHunii 3abesneuntun He
posronolleHHs Cnosa-naponto. KnieHT rapaHTye, wo ocoba, ska npaBunbHO Has3eana Cnoso-naporb, Mae NpaBo OTpUMyBaTh
3anuTyBaHy iHopMmaLito Npo H6aHkiBCbKi onepadii, paxyHky KnieHTa, iHiuiloBaTn npoBeAeHHs/3ynHeHHsa 6aHKiBCbkUX onepawin.
KnieHT ycBigoMmnoe Ta NoromxyeTbCs 3 iCHyBaHHSIM MOXITMBOCTI HECAHKLLIOHOBAHOMo JOCTYNy TpeTix ocib Ao iHbopmauii woao
GaHkiBCbKuX onepaliii, paxyHkiB KnieHTta abo 34iicHEHHS/3ynnHEHHS onepadii, y ToMy Yichi y BUnagkax, Konv TakuMmu ocobamm
BMMAQKOBO CTaHe Bigomo Cnoso-naponb. Y Takux Bunagkax baHk He Hece BianoBiganbHICTb 3a PO3ronoleHHst iHpopMmalLii,
30iCHEHHS, 3yNUHEHHSA onepadin i KnieHT He maTume Ao baHKy )XO4HUX NpeTeHsii.

13.1.10.2. baHk Ma€ nNpaBo BiAMOBUTY Y HaAaHHi iHbopmaLii, 34iINCHEHHI, 3yNUHEHHI, NPUNWHEHHI onepaLii, AKwo ocoba,
o 3BepHynacsa no baHky npaBunbHO HasBana Cnoso-naponb, ane SKkwo B onepaTtopa KoHTakT-LleHTpy BUHMKNWM CyMHIBM Ha
etani AsTeHTudikauii KnieHta y tenedoHHomy pexumi (He cniBnagae ronoc BignoBiAHO A0 Biky Ta cTati KnieHta; yytn no
TenedOoHy ronoc iHLWOI NANHK, SKka nigkasye iHopmadito ocobi, Wwo TenedoHye, iHwi npuymHK). Onepatop KoHtakT-LieHTpy
Ma€ MpaBO MOCTaBMTU 0OOATKOBI MUTAHHS BiAHOCHO ATV HAapPOMKEHHS, Micus poboTn, agpecu opraHisauii-poboTogaBsus, ae
npautoe KnieHT i 1.n. Akwo cniBpobiTHUK KoHTakT-LieHTpy He OTpMMye BNEBHEHOI Ta BipHOI BigNoBiAi HAa AO4ATKOBI NUTaHHS, TO
Mae npaBo BiAMOBUTU 0cobi, Lo TenedoHye, y BUKOHaHHI, 3yNMHEHHI, NPUNMHEHHI onepaLii, HagaHHi iHdopmallii.

13.1.11. Y pa3i HapgaHHsa KpeauTy:

13.1.11.1. He BuKkoHyBaTu 6yab-skux Bumor KnieHta, y ToMy uucni He HagaBaTu Kpegut KnieHTy, siklWwo Taki BuMoru Ta
BUYMHEHi BbaHkom pfii Ta onepauii MOXyTb MpU3BECTM OO0 MOpyLeHHS BaHkoOM HOpMaTMBHO-NPAaBOBUMX aKTiB, BCTaHOBIEHUX
HopMmaTuMBiB Ta 06MexeHb, 6aHKIBCbkux npasun Ta (abo) 3Buyais, € abo CynpoBOAKYIOTLCH NOpYyLUEHHAMN 3060B‘A3aHb KnieHTa
3a KpeautHum gorosopom..

13.1.11.2. Ha nigctasi cpiHaHCcOBOI iHdOpMaUii aHanisyBaTy KpeaMTOCMPOMOXHICTb KrieHTa, mpoBoauMTU nNepeBipKy
iHaHcoBoro ctaHy KnieHTta, a y pasi notpebu, i nonepeaHio NepeBipKy 3acTaBHMX MOXMBOCTeN KnieHTa Ta TpeTix ocib, ki
rapaHTyloTb NOBEPHEHHSA KPeanTIB | BHOCUTM NPOno3uLii Npo noAanbLui B3aeMOBIQHOCUHM 3 KnieHToM.

13.1.11.3. BumaraTu Big KnieHTa HagaHHA AOKYMEHTIB, LLO NiATBEPIKYOTb BUKOHAHHSA yMOB KpeauTHOro AoroBopy, AaHi
Npo MOro NNaTocnpoMOXHICTb, Y TOMY YKCHi, NPO HANEXHICTb KOMY Ha Npasi BNacHOCTI MalHa, Npo po3mip 3apob6iTHOI NnaTtu Ta
iHWY iHdopmaLito, 3 MeTow aHamnisy cnpoMOXHOCTI KnieHTa cBoevacHO BMKOHaTWM GoOproBi 3000B’si3aHHSA, OTpUMYyBaTW Li
OOKYMEHTM Ta [faHi Big TpeTix Ocib, a TakoX OLiHIOBATM Taki OOKYMEHTM Ans uine’ uboro KpeauTHOro [oroeBopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAMTY NEPEBIPKY LiNboBOro BukopuctaHHa Kpeguty 3 odoopmneHHsam AKTy nepesipku.

13.1.11.4. BumaraTn Big KnieHTa 4OCTpPOKOBOro noBepHeHHs HagaHoro KpeguTty, cnnaTu NpoOUEHTIB 32 KOPUCTYBaHHS
Kpegutom, komicin Ta iHwmx nnaTtexis, nepeabayeHnx KpeguTHm 4oroBopoM, y Bunagkax, nepeabavennx YOBO.

13.1.11.5. loBoguTt o Bigoma TpeTix ocib iHdopmauito npo 3aboproBaHicTb KnieHta 3a uvm YOBO, wo MicTuTb
GaHkiBCbKy TaeMHULO Ta/abo nepcoHanbHi AaHi, y BunaaKy nopylieHHsi KnieHtom 3060B's3aHb 3a umm YBO.

13.1.11.6. 3a knonoTaHHAM KnieHTa, y pasi HAsBHOCTI BiNlbHUX KPEOUTHUX PECYPCiB, 34INCHIOBATU NepeHeCceHHs CTPOKiB
noeepHeHHs1 KpeanTy Ta/abo cnnatu npoLeHTiB 3a KopuctyBaHHst KpeanTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.11.7. BumaraTu Big KnieHTa HagaHHA 3abe3neyeHHsi 30608 A3aHb (Y TOMY 4vchi, A0AATKOBOrO) y BUIMsAAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXHuM OMOPMITEHHAM BiOMOBIAHWMX AOrOBOPIB Yy BMNaAKy BUHWMKHEHHS 0OCTaBuWH, WO
CTaBnAThb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arposun BTpaTi HanexHoro Ta JOCTaTHboro 3abesneyeHHs
BMKOHaHHA 3060B sa3aHb KnieHTa 3a KpeantHnm goroBopom.

13.1.11.8. 3a paxyHOK KOLUTIB, LLO HanNpaBnsloTbCA Ha noraweHHs 3aboprosaHocTi KnieHta 3a KpeantHum gorosopom,
BaHk mae npaBo BigwkogyBaTU CBOi BMTPaTW/30MTKM, MOB'si3aHi 3i 3miHOWO abo posipBaHHAM KpeguTtHoro gorosopy Ta
(abo)OoroBopy (-iB) 3acTtaBu (iNOTEYHUX [OrOBOPIB), OOrOBOPIB MOPYKM Ta iHWWX [OroBOPIB, YKNageHuX BiAMOBiAHO A0
KpeautHoro gorosopy un YOBO a6o y 38’A3Ky 3 HUMW, BUTPATWU/3OUTKK, LLIO BUHUKIW Y 3B'A3KY 3 ONATOK MOCIYT, WO HafaHi um
OyayTb HapaHi y manbyTHboMy 3 MeTow peanisauii npaB baHky 3a [loroBopom (-amu) 3actaBu (inOTEYHMMK OOroBOpamMu),
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[oroBopamMu Mopyku Ta iHWKUMK JoroBopamu, yknageHum(-u) signoeigHo ao KpeautHoro porosopy abo YOBO, abo y 3B’A3ky 3
HuMuW. [lo nocnyr, BU3HAYEHNX Y LbOMY MYHKTI, BiQHOCATLCA 30KpeMa, ane He BUKIMYHO: NPEeACTaBHULTBO iHTepeciB BaHky y
cyqi i nepeq TpeTiMu ocobamu i T.n.
13.1.11.9. MNpwn BUHWUKHEHHI ByAb-AKOT 3 HACTYNHWUX NOAIN:
- BiamoBu KnieHTa B ocdopmMneHHi (nepeodopmneHHi) Byab- AKOro 3 JOroBOpiB CTPaxyBaHHSA, 3rigHO 3 yMOBamu
KpeautHoro gorosopy;
- nopyLueHHa KnieHtom 30008B'si3aHb, nepenbaveHnx ymosamu KpeauTtHoro gorosopy, usoro YOBO, y Tomy uncni
npw NopyLUeHHi 3060B’A3aHb LWOoA0 LifTbOBOrO0 BUKOPUCTAHHS KOLUTIB;
- nopylwweHHsa InotekopaBuem/3actaBogaBuem/IopyynteneMm 3000B'A3aHb 3a INoTeYHMM [OroBopom/goroBopamu
3acTaBu/nopyku, yknageHumu Ans 3abesneyeHHs BUKOHaHHSA 3060B'a3aHb 3a KpeauTHMM JOroBOPOM, Y TOMY YMCTIi Npu
NopyLUEHHi NopaaKy 3amiHy npegmeTy 3abe3neyeHHs;
- MOpYLUEHHHA CcydoM cnpasu nNpo Bu3HaHHA KnieHTa/lnoTekopasus/3actaBodaBus HediesgaTHum abo obmexeHo
aiesgaTtHumM, abo KpuMiHanbHOI cnpasu BigHocHo KnieHTa /InoTekogaBusa/3acTtaBogaBus;
- HEeMOXIMBOCTI 3BEPHEHHS CTATHEHHSA Ha ManHO, 3acTaBrneHe 3 MeToto 3abe3neyveHHs BUKOHaHHsS 3060B'a3aHb 3a
KpeanTHum porosopom, 3 ByAb-aKoi NpuymMHU (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLUKOKEHHI abo HeaoCTYyMnHOCTI
npegmeTty inotekun/3actasu ansa baHky 3 6yab-AKUX NPUYNH);
- BCTAHOBMNEHHS HEBIANOBIAHOCTI AINCHOCTI BiAOMOCTEN, WO MicTaTbea Yy KpeguTHoMy poroopi, InoTeyHomy

aoroeopi/Joroeopi 3acTaBu/nopyku abo iHLWIKX OOKyMeHTax, HagaHux Knientom/Inotekopasuem/
B3acTtaBsopaBuem/opyunTtenem;
- npeg'aBneHHs TpeTiMm ocobamm BUMOT Ao 3abe3neyeHHs Ta/abo NopyLUEeHHs

InoTekopgaBuem/3actaBogasuem/MNopyumtenem 3000B's3aHb 3a A4OroBopamu, yknageHuMu 3 MeTow 3abesnedeHHs

BMKOHaHHA 3060B'A3aHb 3a KpegntH1uM 4orosopom;

- HagaHHA InoTekogaBuem/3acTaBogaBLeM NpeameTy inoTeku/3acTaBm iHWin ocobi 6e3 nncbeMoBoi 3roan baHky;

- He BigHOBreHHs/He 3amiHy 3acTaBopasLem/InoTekodaBLuemM npeaMeTy 3acTaBu/inoTekn y pasi HacTaHHSA

CTpaxoBOro BUnNaaKy, nepegbayeHoro JOroBOpom CTpaxyBaHHs MaliHa, abo [,OoroBopom 0cobUCTOro cTpaxyBaHHS;

- BMHECEHHS yXBanu opraHiB BHYTPILLUHiIX cnpaB Npo 3HaxomkeHHs KnieHTa y poswyky 6inblie 180 aHis;

BaHk, Ha BnacHui po3cya, Mae npaBo BUMaraTu:

a) 3miHm ymoB KpegutHoro 4oroBopy — LWOAO AOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTu KOMICii | MpoLeHTIiB 3a 1oro
KOPUCTYBaHHSA, BUKOHaHHS iHWMX 3060B'A3aHb 3a KpeauTtHum AOroBOpPOM Y MOBHOMY O6CA3i LUASXOM NPea’siBEeHHS BUMOTH,
BignoBigHo go n. 2.7.4. yporo YABO. Mpu ubomy 3rigHo 3 ¢T. 212, 611, 651 LimBinbHOro kogekcy YkpaiHu, 3a 3060B'A3aHHsIMM,
TEPMiHW, BUKOHAHHS SIKUX HE HacTynunu, TEPMiHU BBaXalTbCA TUMM, O HACTYNunuM y 3a3HadveHy y Bumosi aaty. Ha uwo gaty
KnieHT 3000B'A3yeTbc noBepHyTM baHky cymy KpeauTy y noBHomy o6cs3i, KOMICit0 i NpoueHTU 3a hakTU4HUA TepMmiH
KopuctyBaHHs Kpeantom, y noBHOMY 06cs3i, BUKoHaTH iHWi 3060B's13aHHSA 3a KpeanTHUM LOroBOpomM;

abo:

6) posipBaHHsa KpeguTHoro forosopy y cynoBomy nopsaky. MNpu LboMy B ocTaHHi aeHb aii KpegutHoro gorosopy KnieHTt
30060B's3yeTbca noBepHyTn BaHky cymy KpeanTty y noBHOMY 06CA3i, KOMICilO i NpoLEeHT 3a hakTUYHUI TEPMiH KOPUCTYBaHHS
Kpeoutom, y noBHOMY 00Cs13i BUKOHATM iHLWI 3000B'A3aHHs 3a KpeanTHum JOroBopoM;

abo:

B) 3rigHO 3 cT. 651 LuBinbHOro kopekcy YKpaiHu 34iNCHUTM OOHOCTOPOHHE po3ipBaHHA KpeautHoro gorosopy 3
HanpasneHHaM KnieHTy BignoBigHOT BUMoOrn. Y BkasaHy y BUMo3i Aaty KpeguTHui Jorosip BBaXaeTbcs posipBaHuM. Mpu Lbomy
y ocTaHHi aeHb aii KpegutHoro goroeopy KnieHT 3060B'si3yeTbes noBepHyTU BaHky cymy KpeamTy y noBHoMy 06csi3i, KOMICItO i
NPOLEHTN 3a (paKTUYHWIA TepMiH KopucTyBaHHS KpeamTom, NOBHICTIO BUKOHATK iHWI 3060B'A3aHHsA 3a KpeauTHUM J0roBopom.
OpHocTopoHHE posipBaHHA KpeautHoro gorosopy He 3BinbHse KnieHTa Big BignosigansHOCTI 3a NopyLUeHHs1 3060B's13aHb.

13.1.11.10. lepepasatu (BigcTynatu) npasa BuMMOrM 3a KpeauwTHum poroBopoMm i Oydb-AKy MNOB'A3aHy 3 HUM
iHbopmaLito TpeTii 0cobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHu 6e3 oaepxaHHst 3rogm KnieHTa Ha BUMHEHHsT Takoi nepegavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCcs BMKOHyBaTW CBOi 3000B'S3aHHS Nepen HOBMM KPEAUTOPOM MiCns MOBIAOMMEHHS Npo
nepexig npas BUMOTW.

13.1.12. Y pasi po3milieHHs Bknany:

13.1.12.1. BukopucToByBaTK rpoLLOBi KOLWTW/GaHkiBCcbki MeTanu KnieHTa Ha BknagHoMy paxyHKy NpOTSroM CTpPOKY
3any4yeHHs Bknagy 3a kopucTyBaHHA Skummn baHk cnnavye npoueHTu.

13.1.12.2. BctaHoBMOBaTU 0OOMEXEHHS MOMOBHEHHs1 Bknagie neBHOW cymolo, nepenbavyeHo  BignoBigHUMM
BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.12.3. BiamoBuTu KnieHTy B 06CnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (pakTiB, O CBigYaTh NPO MOPYLUEHHS
KnieHToM BMMOr YMHHOrO 3aKoHOAaBCTBa YKpaiHu.

13.1.12.4. PosipBatn [oroBip 6aHKIBCbKOrO BKNagy [AOCTPOKOBO, LWAXOM HagicnaHHsa BkrmagHuky nucbMOBOro
NOBIOOMIIEHHS Y NOpsAAKY, BCTaHOBNEHoMy n. 2.7.4. uboro YOBO 3 Hacnigkamu nepeadadyeHummn YOBO. Oorosip 6aHkiBCbKOro
BKMagy BBaXae€TbCsl poO3ipBaHMM Ha AaTy, WO 3a3HadeHa Yy uboMy nosigomneHHi. Cyma Bknagy pasom 3 HapaxoBaHUMMU
npoueHTamu BignoBiaHo Ao ymMoB [loroBopy 6aHKiBCbKOro BKagy nepepaxoByeTbCS HA NOTOYHMI paxyHok KnieHTa.

13.1.13. Y pa3si BigkputTa notouyHoro PaxyHky/PaxyHKy, onepauii 3a sIkuM MOXYTb 3AiNCHOBaTUCA 3
BUKOPUCTaHHAM MnaTiXKHOT KapTKK:

13.1.13.1. 3gincHioBaT! [OrOBIpHE CMMCaHHA CyM KOLWTIB y po3Mmipax 3aboproBaHocTi KnieHTa nepen BaHkom, cTpok
CnnaTtu sIKoi HacTaB, a TaKoX CyM BCiX NpoBeAeHunx [epxaTensamm onepadii 3a PaxyHKOM CyM, HapaxoBaHMX KOMICIl, MPOLIEHTIB
Ta BCiX iHWMX 3000B’A3aHb Y NOBHOMY 006CA3i, WO BMHUKAIOTB Nig Yac o6cnyroByBaHHA PaxyHKy, Bugadi Ta/abo ob6crnyroByBaHHst
MnaTiXHOT KapTkK, y TOMY YMCHi 38 PaXyHOK HE3HWKYBaHOTO 3aruLLKy.

13.1.13.2. 3a cBoiM po3cynom, y Oyab-skuii vyac, BigMOBUTK B aBTOpmM3alii, 3abnokysaTu MnaTtixHi kapTku, BiAMOBUTA Y
NMOHOBIEHHI, 3amiHi abo BMNycKy HOBOI MNnaTixHOI kapTky y BUNagKy nopylleHHst [lepxatensmu MNnatixHoi kapTku ymo YOBO,
a TaKoX Y BUNaaKy BUHWKHEHHS NigO3pW y NPOBEAEHHI LaxpanCbknx Ain 3 BUKOpUCTaHHAM [natikHoi kapTku. Mpu ubomy BaHk
nucbMoBo noeigomnsie KnieHTa BignosigHo go n. 2.7.4. uporo YABO.



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

13.1.13.3. BiamoBuTtu y BUnycky/nepesunycky natixkHoi kapTkvi, abo He BunyckaTtu Oopaatkosi lNMnaTtixkHi kapTkm 6e3
OGr'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SKLLO TaKM BUMYCK/MEPEBUMYCK CynepeynTb YHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTn A0 (hiHaHCOBMX 36UTKIB/NOripLLIEHHS iMigKy BaHky.

13.1.13.4. KnieHT, yknagatoum 3 baHkom [lorosip npo HagaHHA nnaTikHOI KapTkv, Hagae baHky cBoto 3rogy Ta oo3Bin, 3
MeTolo 6esnekn pospaxyHkiB, BCTAHOBUTW onepaLinHi NiMiTu BUMKOpPUCTaHHSA MNnaTikHuX KapTok Ta 3HATTA KowTiB 3 PaxyHky, a
came pernameHTyBaTh KinbkiCTb onepauii Ta Cymy OAHiei onepauii, Wo 34IMCHI0ETLCA 3a Aonomoroto MnaTikHOT KapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHKiB 3a BU3Ha4YeHMWI Nepiof, Ta Ha CBill po3cya 3MiHIOBaTh
IX.

13.1.13.5. Y Bunagky, akwo B onepatopa KoHTakT LleHTpy BMHUKNWM CyMHiBM Ha eTani igeHTudikauii JepxaTtens
MnaTixHOT KapTkM y TenedoHHOMY pexumi (He cniBnagae ronoc BiANoBiAHO A0 Biky Ta craTi KnieHTa; 4yt no TenedoHy ronoc
iHWOT NioanHK, siKa nigkasye iHdopMauito ocobi, Wwo TenedoHye, iHWi NPUYMHK), HaBiTe SKWO Oynu BipHO BKasaHi HOMep
MnaTixHOI KapTku Ta cnoso-naponb, onepaTtop KoHTakT LieHTpy mMae npasBo nocTtaBuTU AOAATKOBI NMUTaHHA BiAHOCHO AaTu
HapOMXeHHA, Micusi poboTw, agpecu opraHisauii-poboToaaBus, e npaute Oepxatenb [NnatikHOi kapTku i T. n. Akwo
cniBpobiTHWK KoHTakT LieHTpy He oTpMMye BNeBHEHOI Ta BipHOI BigMNOBiA4i HA A0AATKOBI MUTAHHS, TO Mae Npaso BiAMOBUTY 0CObi,
Lo TenedOoHye, Y BUKOHAHHI NnaTikHMX onepaLin.

13.1.13.6. BigmoBnsaTtu KnieHTy y npoBeAeHHi onepaLii, SKWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHsi abo 3asiBu KnieHTa € HegocTaTHIM ANs NpoBeAEeHHsI Takoi onepakwlii.

13.1.13.7. BigmoBnatu KnieHTy y npoBefeHHi onepauii, gkwo baHk mMae nigospy, Wo onepauis € CyMHIiBHOW Ta
30JMCHIOETLCS 3 MeTO neranisauii (BigMmBaHHSA) OOXOAIB, OAEpXKaHWX 3MOYMHHUM LUMSIXOM, CynepedaTtb pexumy PaxyHky,
BCTaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBoBMMM akTamu HauioHansHoro 6aHky Ykpainw.

13.1.13.8. Y pasi HeHagaHHs KnieHTom 4o BaHKy AOKYMEHTIB, WO NOTPiOHI OCTaHHLOMY Ans 34iNCHEHHS (PYHKLiA areHTa
BarTHOro KoHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHpopmyBaTy y BUnagkax Ta y nopsgky,
YCTaHOBNEHOMY 3aKOHOLABCTBOM, Y TOMY YMCHi HOPMATMBHO-NPaBOBMMK akTamMu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
JepaBHi opraHu nNpo nopyLueHHs KnieHToM 3akoHoOaBCTBa, MOB’A3aHOM0 3 NPOBEAEHHAM HUM BartoTHUX onepauin.

13.1.13.9. BignpaBnatu gain-nosigoMneHHs npo Bigkputta abo 3akpuTTa PaxyHKky 3acobamu eneKTpOHHOro 3B’A3Ky
BaHky y 3axuweHomy Burmagi 3 0OOB'SA3KOBMM HadaHHAM NIATBEPXEHHS OTpUMyBayeM Mpo WOro HaOXO[XKEHHs 3
BMKOPUCTaHHAM 3acobiB 3axuUCTy, Y NOpsSAKY | CTPOK nepeadaveHi YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.1.13.10. MNpoBoaunTn 3miHy Homepy PaxyHky KnieHTa y BianoBiaHOCTi 4O HOPMAaTMBHO-NPAaBOBKX akTiB HauioHanbHoro
6aHky YkpaiHu.

13.1.13.11. JocTtpokoBo posipBati [Jorosip NOTOYHOrO paxyHKy/[lJoroBopy nNpo HagaHHs NNaTiKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsigky i cTpoku, nepeabayeHi Y4MHHUM 3aKoHOA4aBCTBOM YKpainm Ta ymoamu YOBO.

13.1.14. B pasi opopmneHHsa KnieHtom Kaptku PP:

13.1.14.1. 3pincHOBaTN JOroOBipHE cnucaHHsA 3 paxyHKy KnieHta BapTtocTi komnnekTy PriorityPass, a Takox BiasigaHHs
VIP-3anie KnieHTom Ta 1oro roctamu, y nopsaky, wo onucanuid y n. 5.7. YABO Ta BignoBigHO A0 paxyHKy, WO HagaHun
KomnaHieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro cnucaHHs, baHky HagaeTbcs NnpaBo AOroBipHOro
cnucaHHS 3 ycix iHWmx paxyHkiB KnieHTa, wo Bigkputi y BaHky, 6e3 4oaaTkoBOro po3nopsaaxeHHs Ta nosigoMneHHs KnieHta npo
Take CMUCaHHS, y PO3Mipi, WO HeobXigHUA ONs Takoro cnucaHHa. Y pasi 3giicHeHHst BaHkom [OroBipHOro CNUcaHHS rpoLLIOBUX
KOLUTIB y MOPSAAKY, Lo nepeadbavyeHnii MM NyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KnieHTa NoOHOBMIOIOTLCS;

13.1.14.2. [ocTpokoBo aHyntoBatn abo 3abnokysatu kapTky PriorityPass KnieHTa y pasi:

- skwo KnieHT He cnnaTtmB BapTicTb BigBigaHHsa VIP-3anis BignoBsigHO A0 Nopsiaky, WO BU3HaveHwi y po3aini 5 YOBO
Ta/abo nopyme MpaBuna KopUcTyBaHHS kapTkoto PriorityPass abo nopsgok kopuctyBaHHst VIP-3anamu, Lo BU3HaYeHi y po3aini
5 YOBO;

- aKwo y baHka € nigo3pa HecaHKUiOHOBaAHOro BUKOPUCTaHHS KapTku PriorityPass.

13.1.15. [NpunnHUTK NPpUMINOM AMCTaHLiINHKMX po3nopsmkeHb KrieHTa, nepegaHmx no TenedoHy, Npy BUHUKHEHHI Migo3p
Ha 3arpo3y HEeCaHKUiOHOBAHOro AOCTyny [0 paxyHkiB KrieHTa go 3'dcyBaHHA Bcix 0OCTaBMH, MOB'SI3aHMX 3 TaKuM
HEeCaHKL,iOHOBaHUM JOCTYMNOM.

Y Bunagky, skwo B onepatopa KoHTtakT LleHTpy BUHMKNM CymHiBU Ha eTani ABTeHTudikauii KnieHta y TenedoHHoOMy
pexumi (He cniBnagae ronoc BiAnoBiAHO A0 Biky Ta cTati KnieHTa; 4yyTu no TenedoHy ronoc iHWOI NoaVHN, sika Nigkasye
iHpopmaLito ocobi, LWo TenedoHye, iHLWi NPUYMHK), HaBiTb sIKLLO Gynu BipHO BKka3aHi HoMep lMnaTixHoT kapTkm Ta CnoBo-naporb,
onepatop KoHTakT LleHTpy Mae npaBo MOCTaBUTM [0AATKOBI MUTaHHS BIQHOCHO AaTW HAapPOMKEHHS, Micus poboTu, agpecu
opraHisauii-po6oTtogaBus, Ae npaute KnieHT i 7. n. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye BnNeBHEHOI Ta BipHOI
BiANOBIAi Ha 4OAATKOBI MMTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Wo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.16. B pasi nigkntoyeHHa ao Cuctemu «FreeBanky»:

13.1.16.1. BwukoHyBaTVu OOroBipHe cnmncaHHs 3 Oyab-akvMx paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb baHky 3a
MOCIyry y MOMEHT 34ilNCHeHHs onepadii y Cuctemi Ta y HacTynHMX BUNagkax: BCTAHOBIIEHHS (bakTy MOMUITKOBOrO 3apaxyBaHHsI
KOWTiB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHTa nepen Bankom, y Bunagkax
BCTAHOBMEHUX YMHHUM 3aKOHOAaBCTBOM YKpaiHu. [pu LpOoMy, OANst 34INCHEHHS Takoro AOrOBiPHOrO CMMCaHHSA He MOTPibHO
nofaHHs 6yab-Sknx OOAaTKOBMX LOKYMEHTIB, a MpaBo 3AiiCHIOBATW [OOrOBipHE CMMCaHHS BUMHUKAE y BaHka, nounHaroum 3
MOMEHTY BMHUKHEHHS1 3aboproBaHocTi nepes baHkom.

13.1.16.2. MpuaynuHutu goctyn KnieHta go Cructemu y pasi nopyLueHHst abo cnpobu nopyLueHHst yMoB 6e3nekv AocTyny
no Cucremu.

13.1.16.3. MpuaynuHnTK onepaluii 3a PaxyHkom KnieHTa BignoBigHO 40 YMOB, nepeadadYeHnx YAHHUM 3aKOHOAABCTBOM
Ykpainu, uum YOBO Ta BHYTpiWHIMM JOKYyMeHTaMu baHky.

13.1.16.4. VY pasi Hecnnatn KnieHtom npotsarom 90 AHiB, KOMicii 3@ HagaHHst nocnyri, BaHk npunuHsie HagaHHA nocnyr
Cuctemu i 3akpuBae goctyn Knienta o Cuctemu.

13.1.16.5. Bigkntountun KnieHTa Big Cuctemu, skwio KnieHT xxoqHOro pasy He 34icHUB aBTopu3aLlito abo aBTopusauiio i
onepauii y Cuctemi npotsarom ogHoro poky. baHk nosigomnsie KnieHta npo Take Bigkmno4eHHs O4HWMM i3 cnocobiB Ha BnacHUm
BMGIp, 3a3HaveHnx y n. 2.7.4.9 uboro YOBO. Akwo npotsarom 30 kaneHgapHUx gHie 3 AHA BignpasneHHs baHKkoM NoBigoMIeHHs,
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KnieHT He 3gincHMB aBTOpu3auito abo aBTopm3adito i onepadii y cuctemi, baHk B 04HOCTOPOHHBOMY MOPSAKY po3puBae [dorosip
npo auctaHuiiHe 6aHkiBCcbke 06CcnyroByBaHHs hisnyHoi 0cobi y Cuctemi «FreeBank»

13.1.16.6. BnokysaTtu goctyn go Cuctemn y pasi TpupasoBoro HeBipHOro Beody laeHTudikauinHmx ganmx KnieHta.

13.1.16.7. 3pificHIOBaTW KOHTPOSb 332 BUKOHAHHSIM YMOB Liboro [JoroBopy KnieHTom.

13.1.16.8. 3pgicHioBatM MopepHisauito Cuctemmn Ta/abo BnpoBagxyBaTu ii Oinbll AOCKOHani Bepcii, nNpoBoAUTU
npoginakTnyHi poboTn, y LnMX BUNagkax npoBoAMTLCA TUMYacoBa 3ynuHka y poboTi Cuctemn.

13.1.16.9. 3anpocuTn y KnieHTa gogaTtkoBy iHpopmalito Ta JOKYMEHTH, L0 CTOCYHTbCA onepaldii, Lo NpOBOAUTLCS Y
Linax nepeBipkM AOTPMMAaHHS BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.16.10. BigmoButn B 00po6Li eneKkTpoHHMX OOKYMeHTIB KnieHTa i cnosictTutn noro 3acobamm Cuctemm abo no
TenedoHy, SKWO € CYMHIBM B X [AOCTOBIpHOCTI, OyxranTepcbkin abo TexHi4Hii KOPEKTHOCTi, BiAMOBIOHOCTI YMHHOMY
3akoHo4aBCTBY YKpaiHu Ta HopMmam HauioHanbHoro baHky YkpaiHu.

13.1.16.11. BigmoBUTM Yy BUKOHAHHI MMATKHOrO AOKYMEHTY Yy TUX BUMNAAKaX, KOMW 3 ypaxyBaHHAM 3MICTY KOHKPETHOro
NNaTKHOro AOKYMEHTY, nepefaHoro 3 BUKOpPUCTaHHAM Cuctemu, Ons BUKOHAHHA onepauii y BignoBigHOCTI 3 Aitouum
3aKOHOAaBCTBOM YKpaiHu, Hopmam HauioHansHoro baHky Ykpainu Ta [JoroBopom Npo HagaHHSA NnaThkHOT KapTKu BUMaraeTbcs
HaJaHHA 40OAaTKOBMX AOKYMEHTIB, nepedaya sknx B eNeKTpoHHOMY BUrNSAi HEMOXMBa.

13.1.16.12. lMpurumaT OO BUKOHAHHA NnaTiXHi AoKyMeHTu KnieHTa Ha nanepoBuX HOCIsX.

13.1.16.13. Bumaratu Big KnieHTa HagaHHA nanepoBMX MNNATKHWX OOKYMEHTIB, WO BigMnoBidaloTb AUCTaHUIHOMY
posnopsiaxeHHto KnieHTa Ha 3gificHeHHs onepadin, nepegaHomMy KnieHtom o BaHky 3a gonomoroto Cuctemu, nuile y Bunagkax,
nepeadayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.16.14. 3picHoBaTK OOroBipHE CNMCaHHA MPOLLOBUX KOLWTIB 3 paxyHkiB KnieHTa BignoeigHo go ymos usoro YOBO.

13.1.16.15. BigmoButu KnieHTy y 3gincHeHHi onepauii y Cuctemi, y BUMagKy HENOBHOrO (HEBIPHOrO) 3a3Ha4veHHs
KnieHToM pekBi3uTiB onepauii, NOpyLWeHHA CTPOKiB ii NPOBEAEHHS, HEeBIANOBIAHOCTI onepadii, WO NpPOBOAUTLCH, YMHHOMY
3aKOHOAAaBCTBY YKpaiHM Ta BHYTPIWHIM AokymeHTam Banky, ocdopmneHHs [opydeHHs KnieHTa Ha 3gincHeHHs onepauii 3
nopyweHHam ymoB uUporo YIABO Ta 4YuHHOro 3akoHoAaBCcTBa YKpaiHM, a TakoX Yy BUMNagkax HeLOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa gna cnnatm BuHaropoau baHky 3a onepadito, WO nNpoBoAUTbCA Ta Yy iHWWUX BUnagkax,
nepeadayeHnx YHHUM 3aKOHOOABCTBOM YKpaiHu.

13.1.16.16. Y pasi noBepHEHHS KOLWTIB Ha paxyHoK KrieHTa 3 Npu4MHU HEBIPHOro 3a3HaveHHs pekBiauTiB KnieHTom ans
nepekasy KoLUTiB KOMICis 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnaTexy baHk nosigomnse KnieHta 3a gonomoroto
Cucrtemn.

13.1.16.17. BigmosnaTtu KnieHTy B o6cnyroByBaHHi PaxyHKy y BUNagkax HEBUKOHAHHS YW HEHANEXHOro BUKOHAHHS HUM
CBOiX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.16.18. lMoBigomnATK TpeTix ocib npo onepadii, Wwo 3aiicHioBanunce KnieHtom 3a gonoMoroto CUCTEMU BUKITHOYHO Y
BMNagkax nepepbaveHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta LOMNOBHEHHAMW, 3aKOHOM
Ykpainu «[IMpo 3anobiraHHsa Ta npoTuaito neranisauii (BigMUBaHHIO) 4OX0AiB, OTPUMAHMX 3MOYUHHUM LUNSAXOM, (hiHaHCYyBaHHS
TepopuaMy Ta piHaHCYyBaHHS PO3MOBCHOXKEHHS 30pOi MacoBOro 3HMULLEHHS» 3i 3MiHAMW Ta [JOMOBHEHHSIMW, Ha BUMOTY
MiXKHapOOHWUX MNaTiXXHUX CUCTEM, Ta B iHLUMX BUNaakax, nepegbdadeHnx 3akoHO4AaBCTBOM YKpaiHW.

13.1.16.19. Bu3HavaTv i KOHTPOMIOBaATM HanpsiMu BUKOpUCTaHHSA KrieHTom rpowoBmx kowTiB Ha PaxyHkax KnieHTa i
BCTaHOBNIOBATM iHLUI 0OMEXeHHS Noro nNpae y BUnagkax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.16.20. B 6yab-akuii 4ac B OAHOCTOPOHHBLOMY NMOPSAAKY 3@ BIIACHOH0 iHILiaTMBOK posipBaTy uen [orosip.

13.2.BaHK 3060B’sA3aHUM:

13.2.1. B pasi HagxoOXXeHHs1 rpPoOLLOBMX KOLWITIB MPOTAroM onepauinHoro vacy baHky, 3apaxyBaTu ix Ha paxyHOK
oTpuMyBaya abo BMNNaTUTK KOMY Y roTiBKOBI (DOPMi y TO camuii eHb, @ Y pasi HaAXO4XKEHHSI KOLUTIB Y nicnsonepauinHuin Yac
— Ha HaCTYMHUW OeHb, SKLIO iHWa gaTa He BU3HAYeHa NNaTHUKOM (daTa BanoTyBaHHS) 3@ YMOBM NPAaBUITbHOIO 3arnOBHEHHS
NpU3HaYeHHs NNaTexy Ta PEeKBI3UTIB OAep)KyBaya, Ta y pasi AKWO Nepekas He CyrnepeydnTb PEXUMY BUKOPUCTAHHS PaxyHKY.

13.2.2.  BukoHyBaTu posnopsimpkeHHss Knienta srigHo 3 YOBO, y ToMy umucni po3nopsmkeHHs npo nepekas Ta/abo
BMAAYy rpoLoBuUx KOWTIB 3 PaxyHkKiB, a TakoX NpoBOAMUTM iHLII onepauii y nopsaky, BUSHAYEHOMY YMHHMM 3aKOHOAaBCTBOM
YkpaiHu.

13.2.3. Mpun BHeceHHi 3miH go YOBO, y Tomy uucni oo Tapuais, 4OTpMMYBaTUCL CTPOKIB Ta NOPSAKY ONPUITIOAHEHHS
3MiH, obymoBneHux uum YBO.

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHst GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 30iINCHEHHSI
po3paxyHkiB Ta baHKiBCbKMX NpoAyKTiB/MOCHYT.

13.2.5.  BbaHk 3060B’a3yeTbca 36epiratv TaEMHULIO 3a onepauigmm KnieHTta y BignosigHocTi 40 BUMor 3akoHy YkpaiHu
«lMpo 6aHkM i GaHKiBCbKY AisNbHICTb». BaHKIBCbKOK TaeMHULE € iHpopMaList Ta BiJOMOCTI, 3a3Ha4veHi y 4. 2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3aKOHHe pOo3rosfioweHHs y byab-aki popMi (YCHIW, MUCbMOBIN, €MNEeKTPOHHIN) abo BUKOPUCTAHHSA OaHKiBCLKOT
TaeMHuUi BaHkom abo oro npauiBHMkamy (KpiM BMNaZKiB, KOMWM Take BUKOPUCTAHHS Ta/abo pO3ronoLlleHHs1 pernaMeHToBaHe
srogoto (go3sornom) KnieHta Ta/abo nocagosvmu oboB’siskamu npauiBHUkiB BaHky Ta/abo BUMOramy YMHHOTO 3aKOHOAaBCTBA
Ykpainu), BaHk Hece BignosiganbHicTe Nnepes KnieHToM LWNSXOM BiaLwKogyBaHHA 30UTKIB y BUrNAAi NpsiMOi AiIACHOI LUKOAW.

13.2.6. BigMoBMTWCSt Bi4 BCTaAHOBMEHHS [AinoBuX BiAHOCMH abo npoBefdeHHst piHAaHCOBOI onepadii y pasi, SKLWo
3AiNCHEeHHs ineHTMdikauii KnieHTa BignoBigHO [0 BUMOr YMHHOMO 3aKOHOOABCTBA € HEMOXIMBMM, 3a BUHATKOM ornepadii
LLIOA0 3apaxyBaHHA KOLUTIB, L0 HaAXo4aTb Ha paxyHOK Takoro KnieHTa.

13.2.7.  3ynuHUTKU NpoBefeHHs1 hiHAHCOBOI onepaLii, SKLWoOo i y4acHMKOM abo BUrogooaep)KyBayem 3a Heto € ocoba,
AIKY BKIHOYEHO 40 nepertiky ocib, NoB'a3aHuX i3 30iiCHEHHSIM TEPOPUCTUYHOI AisiNbHOCTI ab0 WoA0 SKMX 3aCTOCOBAHO MibKHAPOAHi
CaHKLUii, i y TO camuin AeHb NOBIJOMUTY NPO Lie crevjianbHO YNOBHOBAaXEHWUI OpraH.

13.2.8.  3ynuHuTW BuAATKOBI onepauii 3a paxyHkamu KnieHTa Ha nigctasi pileHHa CneuianbHO YNOBHOBaXEHOro
opraHy — LEHTparnbHOro opraHy BMKOHaBYOi Bnagu, LIO peanisye AepXaBHy MOMiTMKY y cdepi 3anobiraHHa Ta npotuaii
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neranisauii (BiZMMBaHHIO) OXOAiB, OA4ePXaHMX 3MOYMHHMM LUNSAXoM, abo diHaHCYBaHHIO Tepopuamy, y MOPSIAKY Ta y BUNagkax,
nepeadayeHnx 3akOHO4ABCTBOM YKpaiHW.

13.2.9. Y pasi opopmneHHsa KpeauTy:

13.2.9.1. Hapatn Knienty Kpeaut y nopsagky, Ha ymoBax Ta y CTPOK, Lo BusHadeHi YBO, Tapudamu ta 3assoto npo
HagaHHa BaHkiBcbKkoro npoaykty/nocnyru, 3a ymoBu yknagaeHHs mik CtopoHamu KpeauTtHoro gorosopy. MNpu ubomy baHk mae
npaBso, NOBHICTIO abo YaCcTKOBO BiAMOBUTUCH Big HagaHH:A Kpeanty abo Hagaty KpeanT y cymi MeHLLUIR, HiXX BKa3aHOo Y BiAMNOBIOHIN
3asBi npo HagaHHA BaHkiBCbkoro npogykTy/nocnyru.

13.2.9.2. 3abesneuuntn KnieHTa KOHCYNbTaTMBHUMW MOCIyramMmv 3 NUTaHb BUKOHaHHA KpeaouTHOro goroBopy Ta Hagatu
y NMCbMOBIN OpMI iHOpMaLito NPO YMOBM KpeAUTYBaHHSA, a TakoX Po3paxyHOK CyKynHOi BapTOCTi Ta pearibHOI NPOLEHTHOT
CTaBKu Ha BMKOHaHHS BMMoOr 3akoHy Ykpainu “Tlpo 3axuct npae cnoxusadiB” Big 12.05.1991 Ne 1023-XIl ta NpaBun HagaHHSA
6aHkamu Ykpainu iHdopMaLii cnoxusady Npo YMOBW KpeAMTYBaHHSA Ta CyKyMNHY BapTiCTb KpeaWUTy, 3aTBEPAXXEHNX MOCTAHOBO
MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 10.05.2007 Ne 168.

13.2.9.3. 3gicHioBaTN HapaxyBaHHA MPOLEHTIB 3a KopucTyBaHHA Kpegutom Ta iHWWX nnat 3rigHoO 3 ymMOoBaMu
BignoBigHoro baHkiBcbkoro npoaykty/nocnyru Ta KpeantHoro 4orosopy.

13.2.9.4. Ha niactasi gaHwx, WO Hagae npo cebe KnieHT aHanisyBaTu NnaTtocnpoMOXHiICTb KnieHTa, nepesipsaTtu
3abe3neyeHicTb Ta LiNnbOBE BUKOPUCTaHHS HadaHoro KpeauTty i BHOCMTM npono3udii npo nogansiui BigHocuHW 3 KrieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTu A0BiAKY Npo 3aKpuTTs PaxyHky.

13.2.10. Y pas3i poamiweHHs Bknany:

13.2.10.1. BigkpuTtu Knienty BknagHun paxyHok. 3apaxyBaTu Ha BknagHuii paxyHok cymy Bknaay y po3mipi Ta Ha ymoBax,
BCTaHOBNeHux [lorosopoM 6aHKIBCbKOro Bknagy.

13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, nosepHytn KnieHty cymy Bknagy y po3amipi, nopsaky Ta Ha
ymoBax, BcTaHoBneHux [loroBopom 6aHKiBCbKOro Bknagy.

13.2.10.3. Hapgatn KnieHTy AOKYMeHT, WO MiaATBEpOXXye BHeCeHHs cymu Bknagy KnieHtom Ha BknagHuim paxyHok,
BignoBiaHO 8o ymoB [loroBopy 6aHKIBCbKOro Bkragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHidiatem KnieHta, noBepHyTu KnieHTy Bknag Ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3rigHO 3 ymoBamu [JoroBopy 6aHKiBCbKOro Bkragy, YMoB 3anyyeHHsi 6aHkiBcbkux Bknagis Ta YOBO;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTv KnieHty Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHWX NPOLEHTIB 3rigHO 3 YMoBaMu 3anyyeHHs GaHKiBCbKMX BKNagiB y AeHb nogaHHsA KnieHtom y BaHk BignoBigHoi 3assu,
3 BpaxyBaHHsM iHWKNX nonoxeHs YOBO.

13.2.10.6. BaHk 3pgiicHioe BunnaTty Bknagy cnagkoemuto BriacHMKa paxyHKy Ha NigcTasi BiAMOBIAHOrO cCBigouTBa Npo
npaeo Ha cnagwwuHy abo [o3BONy HOTapiyca Ha OfepXaHHs cnagkoemuem vacTvHu Bknagy cnagkogaBus, abo 3a pilleHHAM
cyay, BignoBiaHO OO YMHHOro 3aKoHOAaBCTBA YKpaiHu.

13.2.11. B pag3i BiakpuTTa noTo4yHoro PaxyHKy/noto4yHoro PaxyHKy, onepadii 3a SKUM MOXYTb 34iACHIOBaTUCSH 3
BUKOpUCTaHHAM lMnaTixHOI KapTku:

13.2.11.1. Ha nigcTasi 3asiBu nNpo BiAKPUTTS MOTOYHOIO paxyHKy/3asiBu Npo BiAKPUTTS NMOTOYHOrO paxyHKy Ta HagaHHA
nnaTixkHOi kapTkm KnieHTa, BignosigHux Tapundis Ta AOKYMEHTIB, nepeabadeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTty noTouHmn PaxyHok, odoopmuTu NnatixHy kapTky.

13.2.11.2. HapaBatn koHcynbTauii KnieHTam WOAO BMKOHAHHSA yMOB [1OroBopy MnpoO BiOKPUTTA MOTOYHOrO PaxyHKy
/[loroBopy Npo HagaHHsA NnaTikHOI kapTkn Ta Tapudis baHky.

13.2.11.3. 3abe3neuntn 3aiMCHEHHsI po3paxyHKiB 3a onepauismMy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BiAKPUTTSA MOTOYHOrO paxyHKy/[JoroBopy Mpo HafaHHA NNaTiXXHOI KapTkM Ta 3 ypaxyBaHHsSM OOMEXeHb, L0 BCTAHOBIEHi
KnieHTom, BaHkom a6o BignosigHoto naTi>kHOK CUCTEMOIO.

13.2.11.4. dopmMyBaTV BUNUCKY 3a PaxyHkoMm Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI nepiod y naneposin popmi Ta
HagaeaTw ii 6e3nocepeaHbo KrieHTy un B eNeKTPOHHOMY BUIMAAi Ha BKasaHy KnieHTom enekTpoHHy agpecy. Yeproea Bunucka
3a po3paxyHKoBMI nepiod HagaeTbes KnieHTy 6e3kolToBHO. [o3ayeprosi BUNUCKM 3a TOM caMmui nepiod HagaTeca KnieHTty 3a
BapTIiCTIO BiANOBIAHO A0 Tapudis baHky.

13.2.11.5. Ha Bumory KnieHta HagaTt noTo4Hi (nosaveprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3ayeprosi) Bunuckm 3a
PaxyHkom BigobpaxkatloTb pyx KOWTiB 3a PaxyHkOM 3a [oBinbHMI nepiog, obpanuin KnieHTom, ane He Oinblue HiK OCTaHHIn
KaneHgapHUn pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikkn KapTtku, komnpometauii (posronolweHHs) MIH-kogy Ta/abo peksisuTiB
MnaTixHOT KapTku, NpUHATK iHopmaLito Bia [depxatens i 3abnokysaTu lNnaTtixkHy KapTKy y cuctemi asTopumaadii npotsrom 30
(TPMAUATW) XBUNUH NicNs ofepaHHA NoBiAOMIEHHs Big OepxaTtens 3a TenedoHoM abo y NMCbMOBOMY BUIMSAI, @ TaKoX
BHecCTM natixHy kapTKky y Cton-nucT 3rigHo 3 Tapudamu. Mpu ubomy MNnatikHa kapTka He MoXe OyTu akTMBOBaHa Hagani. Ha
nigcTtaei NMcbMoBOI 3asiBy Knienta baHk Hagae HoBy naTixHy kapTKy Ha 3aMiHy 3arybneHoi, BKpaaeHoi, MOLLKOKEHOI.

13.2.11.7. 3a nucbMoBOK 3asBOK KriieHTa nmpoBecTu poschnigyBaHHS 3a CMipHOK onepawieto BiAMOBIAHO OO po3ainy
12YAB0, 3a ymou crnatv KnieHToM KOMICIiHOT BUHAaropoam 3a iHilitoBaHHS npoueaypy po3criiyBaHHS (BUCTaBMNEHHS nnaTexy
NOBEpHEHHS, 3anuTy NepBMHHUX AOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu baHky, 0o novaTtky poscrnigyBaHHA. Y pasi
HeobXigHOCTI NpoBeAEHHSI [OAATKOBMX eTaniB po3cnigyBaHHs (3anUT NepBUHHMUX OKYMEHTIB Tow0), BaHk 3a4iiicHioe ix nuie 3a
srogoto KnieHta, nicna onnatn KnieHToMm BignoBigHOi KoMicii 3a moganblue npoBefeHHs po3crnigyBaHHSA. BaHk mae npaBo
NPUNMHUTM PO3CnigyBaHHS 3a Ljieto onepaldlieto Ha Byab sikomy eTani, y pasi HecnnaTu KnieHTom KoMiciiHoT BUHaropoau baHky.
TepMiH Ta NOpAJOK NPOBEAEHHSA PO3CNiAyBaHHSA BM3HAYalOTbCA YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta npasunamu MIC. OaToro
noyaTkOM po3cCrigyBaHHA BBaXaeTbCs AaTa OTPUMaHHS BianoBigHoi 3asBu KnieHta baHkoM. [laToro 3aBepLUEHHS po3chifyBaHHs
BBaXXAETbCA AaTa 3apaxyBaHHA CyMW 3a CMipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHs nMCbMOBOI Bignosigi baHky
Knienty, abo HagaHHA NepBUHHUX JOKYMEHTIB 3a CMipHO onepauieto.

13.2.11.8. lNepen noctaHoBkoto [naTikHOI KapTku [0 cTon-nucta npoiHopmysaTu npo ue KnieHtTa 3a 4onomoror
3acobiB TenedoHHOro 38’s3ky BigNoBiAHO A0 BkaszaHux KnieHTom y 3asBi npo HagaHHs BaHkiBCbKOro NpoayKTy/nocnyru gaHux.
Y Bunagky BiacyTHOCTI 3B’3Ky 3 [lepxxatenem lMnaTixHoT kapTku BaHk BUkOHye GnokyBaHHs naTixxHOi kapTkv 40 NoAanbLIoro
3BepHeHHs KnieHTa go BigaineHHs BaHky ans yTouHeHHs npuunH 6noKyBaHHS.
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13.2.11.9. 3gificHioBaTM HapaxyBaHHsl MPOLEHTIB 3rigHO 3 ymoBamu uUboro Y[OBO Ta BignosigHoro baHKiBCbKOro
npoaykty/nocnyru.

13.2.11.10. Cnucysatun 3 PaxyHKy CyMu, BUCTaBIEHi 4O OnnaTh iHWWMMK y4acHukamu naTikHux cuctem BignosigHo Ao
npasun uux MNnatixkHux cucTemM 3a onepadii, BUKoHaHi [lepxxatenem 3 BUkopuctaHHaM naTtikHoi kapTku y BantoTi PaxyHky Ta'y
BarnoTi, WO BiAPI3HAETLCS Big BantoTn PaxyHKy He nisHille HacTynmHOro AHA Micns oTpuMaHHa Takoi iHpopmauii Big MIMC Ta
po3paxyHKOBMX GaHKiB.

13.2.11.11. JoTtpumMyBaTtucsa KOHMIAEHLIMHOCTI iHdopMaLlii, oTpumaHol y 3B’s3Ky abo 3 BignosigHo o ymoB YOBO, a
TakoX 3abe3neuntn 30epexxeHHs Ta Hepo3rosioleHHs OaHkiBCbkol Ta iHWOI TaemHuui [epxartenis [MnaTikHUX KapToOK.
IHdbopmauia ctocoBHo [epxatenie [NnatikHMX kKapTok, PaxyHky HagaeTbcs Tinbku [epxaTensm, a Takox TpeTih ocobi y
BMNagkax, nepegbavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta uuMn YMoBaMu.

13.2.11.12. Bupgatu KnieHTy AoBiAKY Npo 3akpuUTTA PaxyHKy Y AeHb 3aKpUTTA NOTOYHOro PaxyHKy Ha Moro BUMOry.

13.2.12. B pasi HagaHHA KapTku PP:

13.2.12.1. Hapatn KnieHTy komnnekT PriorityPass y nopsaky Ta y CTpoku Bu3HadeHi posginom 5 YOBO. TepmiH
odopmneHHs komnnekty PP Moxe ByTv nogoBXeHu y pasi 3aTpumMku y noctasLi komnnekTis PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktv Kpagikku, BTpaT abo aHynoBaHHsS 40 3aKiHYeHHS TepMiHy Ail KapTku
PriorityPass Ha niactaBi 3asBu KnieHTa, 3po6neHoi y AOBiNbHIi hopmi.

13.2.12.3. TNepepnatny Komnanito PCL nutaHHs Ta ckaprv KnieHTa, LWo nos’sa3aHi 3 oTpuMaHHsiM HuM nocnyr PriorityPass
Ons posrnsaay.

13.2.13. B pasi nigkntouyeHHs KnieHta go Cuctemn «FreeBank»:

13.2.13.1. Posno4aTtn obcnyroByBaHHA KnieHTa npoTArom ofHiei poboyoi fobu, 3 MOMeEHTY yknageHHst 3 KnieHTom
[orosopy npo avcTaHuinHe 6aHkiBcbke o6cnyroByBaHHSA disnyHMX ocib y Cuctemi «FreeBank»

13.2.13.2. [lpunmaTti A0 BUKOHAHHSA Ta BUKOHYBaTK po3nopsagXeHHst KnieHTa Ha 3aiicHeHHs onepauin, odopmneHi Ta
HagaHi KnieHtom BignosigHo oo ymos uboro YBO Ta YnHHOro 3akoHo4aBCcTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaemHuUlO 3a onepauigmu KnieHTa Ta HagaeaTu BiZOMOCTi 3a HMMK TpeTiM ocobam Tifnbku y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.2.13.4. Y Bunagky 3mMiHVM YMOB Ta NOPSIAKY 34IMCHEHHSA onepauin y Cuctemi, He nisHiwe Hix 3a 10 (oecaTb) poboumx
[OHIB 0O HabpaHHs YMHHOCTI HOBMX NpaBwusl, CNoBICTUTM Npo ue KnieHTa, WNsSxoM po3MilleHHs1 BiANoBIiAHOIO MOBIAOMITEHHS Y
CucTtemi abo iHWMM He 3aB0POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu cnocobom.

13.2.13.5. [losigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMIAXOM
HanpasneHHs BiANOBIAHMX MOBIAOMMEHb Y NMCbMOBOMY BUrnagi abo 3a gonomMoroto iHpopmalii posmiteHin y Cuctemu.

13.2.13.6. [pwu 3BepHeHHi KnieHta y baHk 3 npoxaHHam 6rokyBatu goctyn o Cucrtemu y Tepmin go 30 xBunvH nicns
3BEPHEHHS 3AiicHUTM BnokyBaHHsa goctyny Ao Cuctemu.

13.2.13.7. [lig 4ac BukopucTaHHs cuctemu KnieHTom apxiByBaTu enekTPOHHI po3paxyHKOBi JOKYMEHTW, Lo BigNpaBneHi
KnieHTom, Ta 36epiraTtu ix NpoTsirom 5-Tu pokiB Nicns NPUNUHEHH kopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoamTn onepauii 3a PaxyHkamn Ha nigcTasi po3nopsaXeHb NPO Mepekas KowTiB y BignoOBIAHOCTI A0
YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.3.2.  YnoBHOBaxyBaTV y nopsaKy, nepegdayeHomy YMHHMM 3aKOHOAaBCTBOM YKpaiHu, TpeTix 0cib posnopsaaxaTncb
PaxyHkamu.

13.3.3. OtpumyBaTtn iHdopMauilo 3a PaxyHkamu, y TOMY 4uChi i3 BMKOPUCT@HHAM CWUCTEM AMCTaHLIAHOrO
o6cnyroByBaHHS.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nuTaHb HagaHHsA Ta obcnyroByBaHHS BaHkiBCbKMX NpoayKTiB/mocnyr.

13.3.5. B pasi ochopmneHHs Kpeauty:

13.3.5.1.  TuncbmoBO 3BepHyTUCS 00 BaHKy 3 BUMOrol HagaTu aktyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
peanbHOi MPOLEHTHOI CTaBKU.

13.3.5.2.  [ocTpokoBo norawatu KpeauT i cnnavyBaTtu NpoLeHTH 3a KOpUCTyBaHHSA KpeamMTom y nopsgky, BU3Ha4eHoMy
KpeoutHum gorosopom Ta umm YOBO.

13.3.5.3.  [OoctpokoBo posipatin KpeauTHuin [orosip, nNpv LbOMY nonepeaHbO MOBHICTIO MOBEPHYTU oAepKaHumn
Kpegut, Bknoyaoum NpoLeHTH 3a KopucTyBaHHA KpeamToMm, a TakoX NeHo Ta MOXNUBI LWTpadoHi CaHKLil.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B neHb, BU3HaueHun 3asiBolo Npo po3milleHHst GaHKiBCbKOro Bknagy, oTpumaTtu Bknag Ta HapaxoBaHi Ha
HBbOrO MPOLEHTM 3rigHO 3 YMOBaMu 3anydeHHs OaHKIiBCbKMX BKNagiB.

13.3.6.2. Bumaratu [ocTpokoBOro noBepHeHHs Bkrnagy Ta HapaxoBaHWUX Ha HbOro MPOLEHTIB Y NOPSAKY, BUSHAYEHOMY
YOBO, 3 ypaxyBaHHAM BMMOTI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

13.3.6.3.  OtpumyBaTtu iHbopMaLilo LWOoA0 CyMU HapaxoBaHWX NPOLEHTIB Ha Bknapg, y Burnsaai Bunuckn 3 BknagHoro
paxyHKy, y TOMY 4ucni 3a 4ONOMOroK CUCTEM AUCTaHUIMHOrO ynpaeniHHS (3a yMOBM yknageHHs BignosigHoro [lorosopy npo
HagaHHs 6aHkiBcbkoro npoaykry/nocnyru (FreeBank)).

13.3.7. B pasi BiakpuTTa noTouHoro PaxyHKky/mnoto4yHoro PaxyHky, onepakuii 3a AKUM MOXYTb 3AiNCHIOBaTUCA 3
BUKOpUCTaHHAM lMnaTiXXHOI KapTKu:

13.3.7.1.  OTtpumyBaTu iHbopMmaLito LLIOAO PYXy KOLWITIB 3a PaxyHKOM y BUrNSA4i BUNUCKK, 3a gonomorow nocnyrin GSM-
banking Ta/a6o iHWKM 3acobom, norogkeHnM Mk baHkom Ta KnieHTom.

13.3.7.2.  OtpumyBaTtu y BaHky nosadeproBi Bunucku, o BigoOpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a AOBIiNbHUIA
nepiod, ane He BinbLUe HiX 3a OCTaHHI KaneHgapHWUIA pik, Ta 'y pasi HasaBHOCTI, CNNaTMBLUK BiANOBIAHI KOMICIT 3rigHO 3 Tapudamu
BaHky.

13.3.7.3.  3BepHyTUcAa oo baHky 3 npoxaHHAM NPUAHATU A0 BUKOHAHHS JOPYYEHHSI NPO nepioguyHe CncaHHs KOLWTIiB
(3a BcTaHoBNEeHo BaHkoM hopmoto) 3a yMOBM HAssBHOCTI Ha PaxyHKy BiAnoBiAHOT CyMU KOLUTIB Ta 34incHeHHs KnieHToM onnatu
nocnyru BignosigHo Ao Tapuais baHky.
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13.3.7.4. OckapxuTn 6yab-aKy onepauito 3a PaxyHkom Bnpogosx 30 (TpuausaTv) KanenaapHvxX AHIB 3 4aTu 34iINCHEHHS
onepauil, WO Nignsarae OCKapXeHHIo, ane He nisHiwe KiHUuA MicAus HacTymHOro 3a Micsuem MpoBefeHHs onepaLlii, LWsxXom
HagaHHa y BaHK NCbMOBOI 3as8BK 3 HagaHHAM HeobXiAHMX NIATBEPOXYIUMX AOKYMEHTIB (KONiN YekiB, paxyHKiB, 3aMOBMeHb
Towo). Yci nogansbui aii CTopiH 3a Takoto onepaduieto 6yayTbs NPOBOAUTUCS Y BIAMOBIAHOCTI A0 BHYTPILWHIX AOKYMEHTIB BaHky,
YMHHOro 3akoHoAascTBa Ykpainu Ta npasun MINC. Akwo KnieHT He ockapxue onepadito y nopsaky, LWo BKasaHWm y LibOMY MyHKTI,
TO BBaXxaeTbcs, WO KnieHT 3rogeH 3i Bcima onepauiamn 3a PaxyHkoM, WO BKkasaHi y BUNUCLI Ta HeMae npeTeHsin Ao bawky, y
TOMY ymncni y pasi He oTpumaHHs KnieHTom (3 BnacHoi iHiLiatuem) BUNUCKM 3a PaxyHKOM [0 KiHUSA MiCALSA HACTyMHOro 3a 3BiTHIM.

13.3.7.5. 3a nNMCcbMOBOIO 3asBOI0 oAepXKyBaTh y baHKy 3acBigyveHi konii JOKYMEHTIB, Lo NiATBEPKYHOTb NPaBUMbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CYyNnepeyok 3 iHWUMK yYacHUKaMu nnaTikHux cuctemM abo iHWmX cnipHux
NnUTaHb.

13.3.7.6. Hapgatn baHky po3nopsigKeHHS Ha nNpU3ynuMHEHHs onepauin 3a [naTikHow kapTkoto/[oaaTkoBow
MnaTixHO KapTKoto Wsaxom 6rokyBaHHS y MINC 3a ymoBw cnnaTtuy BignoBigHOT kKoMicii 3rigHo 3 Tapudamu bahky.

13.3.7.7. Mig ceoto noBHy BignoBiganbHiCTbL gopyunTn banky Bugadvy JoaatkoBux MNnaTikHMX kKapTok Ao PaxyHKy Ha
iM’ foBipeHux ocib, BkasaHux y 3asasi KnieHta. Ymosu YBO nowwuptoioTbes Ha Bei [natikHi kapTkun [JoBipeHnx ocib.

13.3.7.8. Mig cBow noBHY BigMNOBIAANbHICTL BIAMOBUTUCA BiJ BCTAHOBIEHHSI onepauiiHUX MiMIiTIB BUKOPUCTaHHA
[MnaTtixkHWUX KapToK Ha NeBHWW nepiod YM Ha TepMmiH Aii [naTikHoi kapTku, Ans 4oro Hagatu Ao baHky BignosigHy 3asBy y
NUCbMOBIN dhopMi.

13.3.7.9.  3MiHMTK BcTaHoBneHu BaHkom nimMiT Ta/abo oOMEXEHHS!, KpiM rPaHUYHMUX MiMITIB 3 OTPUMAHHS TOTIBKM,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.

13.3.8. Y pasi ocpopmneHHs KapTtku PP:

13.3.8.1. Otpumysatn Big BbaHky komnnekt martepianis PriorityPass, wo mictute 1 (ogHy) nnacTtukoBy KapTky
PriorityPass Ta 1 (oguH) katanor PriorityPass 3 nepenikom VIP-3anie aeponopTis Ta [NpaBnnammu KOpucTyBaHHS.

13.3.8.2.  [locTpokoBO [0 3akiHY4eHHs TepMmiHy Aii kapTku PriorityPass BiamoBMTUCA Bif KOpMCTyBaHHA mnocrnyramu
PriorityPass, aHyntoBaBwm fjto kapTku PriorityPass, Ta cnnatuslm yci BigBigaHHsa VIP-3aniB HAM Ta 1oro roctsimu, wo 6ynu
30iMCHEHI HA MOMEHT aHynoBaHHS kapTku PP Ta 0o 3akiH4eHHs 6aHKiBCbKOro aHs, Wwo cnigye 3a AHem, konu KnieHt nosigomuns
BaHk npo aHyntoBaHHs kapTku PriorityPass.

13.3.8.3. CamocrTiiHO cnnavyBaTu HagaHi y VIP-3ani gogaTtkoBi mocrnyrm noHag Tux, WO BXOAATb OO BapToCTi
BigBigaHHsa VIP-3any 3a kapTkoto PriorityPass BignosigHo oo nyHkty n. 5.7. YABO.

13.3.8.4. Hanpasutu nuTaHHa Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 38'3Ky 3 OTpYMaHHAM HUM nocnyr
PriorityPass 3a gponomoroto baHky.

13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMaUito Npo 3MiHy BapTOCTi BigBiAaHHA Ta nepenikie VIP-3anie, wo
PO3MILLYETLCA Ha aHrMOMOBHOMY iHTepHeT-canTi PriorityPasswww.prioritypass.com.

13.3.9. OTpuMyBaTK KoONii [OKYMEHTIB, O MiATBEPOXXYIOTb MPOBEAEHHSI MNepekasiB Mk paxyHkamu KnieHTa,
3aiicHeHux baHkoM 3a AMCTaHUiIMHUMKW PO3NOPSMXKEHHSAMW, HaAaHUMK NO TenedOoHy, 3a MiCLLeM peecTpaLii CBOIX paxyHKiB.

13.3.10. Y pasi nigkntoyeHHs ao Cuctemu «FreeBanky»:

13.3.11. KopwucTyBatucb NOBHWMM KoMmnnekcom nocnyr Cuctemu Ha ymoBax, nepegbayenux umm YOBO Ta y4nHHUM
3aKOHOOABCTBOM YKpaiHi Ana Takoro Buay onepadii.

13.3.12. CamocCTiMHO po3nopsakaTucs KowTamy Ha CBOiX PaxyHkax Yy nopsgky, BCTaHOBIIEHOMY YWHHUM
3aKOHOA,ABCTBOM YKpaiHu Ta MexaHidamamu, peanizoBaHummn y Cuctemi Ha ymoBax uboro YABO.

13.3.13. BumaraTu Big BaHky BUKOHaHHS opy4eHHs KnieHTa Ha 34ilicHeHHs onepadi 3rigHo 3 ymoBamu Lsoro YOO
Ta BignosigHoro [loroBopy Npo HagaHHA NNaTiKHOT KapTKU.

13.4. KnieHT 3060B’A3aHun:

13.4.1. Hapatu gokymeHTw i BigomocTi, HeobxigHi Ansa noro ineHTudikauii, 3'acyBaHHs cyTi AiSNbHOCTI, (iHAHCOBOrO
CTaHy.

13.4.2. He BukopucToByBaTV PaxyHku, Wwo BigkpuBaloTbca y mexax YABO, ans 3aiicHeHHs onepadin, noB’a3aHux i3
30iCHEHHAM MiANPUEMHMLBKOI JiSNBbHOCTI, Ta iHWNX 3a00POHEHNX YNHHMM 3aKOHOL4ABCTBOM YKpaiHu onepadin.

13.4.3.  Tlig yac 3anoBHeHHs 3roau 3a3HauuTX AOCTOBIPHI NEepCoHarnbHi AaHi, y TOMy Ynchi y 060B’A3kOBOMY NOpSAKY
HOMEpW KOHTaKTHUX TernedoHiB (AoMaLLHin, pobounii, MoBinNbHMIA), agpecy eneKTPOHHOI NOLITH.

13.4.4. CeoeyacHo onnadyBatu nocnyrn baHnky 3rigHo 3 Tapudpamu baHky, WO [iloTb Ha AeHb HadaHHA Takoi
nocnyru/npoBefeHHst onepalii, Ta/abo 3rigHO 3 ymMoBaMu BignoBigHOro BaHKIBCbKOro MnpogyKTy/mocnyru, SKWO iHwe He
nepenbadeHo Tapudammn/ymoamm bBaHkiBCbkoro npoaykTy/nocnyru.

13.4.5. Y BMNagKky 3MmiHM nepcoHanbHux AaHnx KnieHTa, wo 6ynu HagaHi 4ns npoBeAeHHs ineHTudikadii Ta BkasaHi y
3asiBi Npo HagaHHs GaHKIBCLKOro NpoayKTy/Mocnyrn, 30kpema, AaHi AOKYMEHTY, Lo noceiavye ocoby, agpecu NocTinHOro Micus
NpoXXvBaHHsA/peecTpalii, agpecu Anst OTPUMaHHA KOPeCNoHAeHLiT, HOMepIiB TenedoHiB, ENEKTPOHHOI agpecu, Npo BTpaTty abo
3MiHy MOCTINHOro MicUs NMpaueBnawTyBaHHs, Ta iHWKNX BiAOMOCTEN, WO MOXYTb HEraTMBHO BNIIMBATM HA BUKOHAHHS KnieHToMm
BoproBux 30608B’s3aHb 3a Kpeautom - npotsrom 10 OnepadiiHnx (pobounx) AHIB 3 AaTN BUHUKHEHHS TaKMX 3MiH, ane He nisHile
OHA 4deprosoro BiggigaHHs KnieHtom BaHky, iHdopmyBatu BaHk y nucbMoBIi popMi NpO BHECEHHSI TakuxX 3MiH 3 HagaHHAM
nigTBEPXYYMX AOKYMEHTIB (y pasi HeobxiaHocTi). BaHk mae npaBo y BUNaaky HeHagaHHs KnieHTom iHdopmalii npo Taki 3miHu
po3paxoByBaTW Ha aKTyanbHICTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 3a HACTaHHS Oyab-AKUX HEraTUBHMX HACTIAKIB,
SIKLLO Lie He BiAnoBigae OiNCHOCTI, BKIOYalun, ane He obMeXxyounch LM, HeoTpuMaHHs KnieHTom Byab-siknx noBigomIeHs Big
BaHky ToLLo.

13.4.6. HapaBaTtu baHky, 3a 3annTOM OCTaHHLOrO, OyAb-sIKy 4OOATKOBY iHbOpMaLilo Ta AOKYMEHTU LWOoA0 3AINCHEHHS
onepauin 3a PaxyHkamu, a TakoX OOKYMEHTU, HeoOXiaHi ans npuiiHaTTa BaHkom piweHHs wono HagaHHa KnieHty Kpeawuty, y
nopsiaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHMU.

13.4.7. Y TpuaeHHUN CTPOK 3 [OHHA, KONMM MOMY CTano BiJOMO MNpO MOMMUIKOBO 3apaxoBaHi Ha PaxyHoK kowTu
nepepaxyBaTty Taki KOLUTU NNaTHUKY.

13.4.8. CamocrTiiHO BigcnigkoByBaTu Ta 3HanomuTucb 3i 3miHamu o YOBO, y Tomy uucni go Tapudis, YmoB
3any4yeHHs 6aHKIBCbKMX BKNaAiB, onpuntogHeHux baHkom y nopsiaky, obymosneHomy umm YOBO. 3 uieto meToto 3 iHTepBanamu
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He BinbLwe 15 (M'aTHaguUATM) kaneHgapHux gHiB KnieHT 3060B’a3yeTbes BiggigysaT OdiuiiHnia canT BaHky, nepeBipaTy nowToBy
Ta/abo enekTpoHHY KOpecnoHAeHLilo. Y BUNaaky HegoTpumaHHsa KnieHTom uboro o6oB’a3ky, KnieHT He Moxe nocunaTtucst Ha
CBOIO Heobi3HaHicTb i3 amiHamun y YABO, y Tomy uncni y Tapudpax, onpuniogHeHnx baHnkom, sk nigctaBy Ans 3BiflbHEHHSA Bif
rpPOLLOBMX Ta He rpoLLoBMX 3060B’A3aHb neped BaHkom.

13.4.9. He posronowysaTu iHopmaLito, oTpuMaHy Bif BaHky, TpeTim ocobam, Kpim BUNagkis, KONu HagaHHA Takoi
iHdbopmaLii € 060B’A3k0BUM, BiAMNOBIAHO 4O BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.10. Y BignosigHocTi oo Bumor MNogatkoBoro kogekcy YkpaiHu KnieHT 3000B’a3yeTbest nosigoMmT BaHk npo cBin
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobu, gka NpoBaaWTb He3anexHy NpPodECiNHy OiANbHICTb, Ta HaAaTU OOKYMEHTH,
BMAaHi opraHamu Aep>XaBHOI NoaaTkoBOI CNyX0u, Lo NiATBEPOXKYIOTb B3STTS MOro Ha obnik y Takux opraHax. HenosigomneHHs
disnyHMMmM ocobamm - nignpuemMusaMn Ta ocobamu, Lo NPoBOAATL He3anexHy NpodeciiHy OisnbHICTb, NPO CBi cTaTyc BaHky
npu BIOKPWUTTI paxyHKy TsrHe 3a cobokw HaknafeHHs wrtpady 3 60Ky opraHiB AepaBHOi NMoAaTKoOBOI CnyXbu y po3mipi,
nepeabayeHoOMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHW.

13.4.11. Y pasi ocpopmneHHsa KpeaunTty:

13.4.11.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaTty NpoOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICI Ta iHWWMX
nnartexis BignosigHo Ao ymoB KpeautHoro forosopy. He nisHile BM3HaveHoro y BignosigHin 3assi npo HagaHHA baHkiBCbKOro
npoaykty/nocnyrn TepmiHy, ane y Oyab-skoMy BuMagky 3 BpaxyBaHHAM mnonoxeHe YABO npo nopsgok 3MiHWM CTPOKY
KpeauTyBaHHs, noBepHyTU baHKy Bclo cymy HapgaHoro KpeauTy, cnnatuty NpoueHTu 3a KopucTyBaHHs Kpegutom, Kowmicii, a
TaKoX Ha BMMOry BaHKy cnnatut MoXnmBy HEYCTOWKY (MEHHO).

13.4.11.2. B pasi HeHanexHOro BMWKOHaHHA B3ATUX Ha cebe 3060B‘A3aHb 3a KpeguTHum poroBopom, KnieHT
3060B'a3yeTbca npotarom 30 (Tpuaudatv) kaneHOapHUX AHIB (SKWO KpeauT HagaeTbCa Ha Crnoxuedi Uini, 3abesneyeHui
iNOTEKO10, Ta 3a CMOXMBYMM KPEAMTOM Ha NpuabaHHs xutna - 60 (LWicTaecaTn) KaneHaapHUX QHIB) 3 AHA Npea’aBneHHs baHkom
NMCbMOBOI BUMOTU, cnnaTtuTu baHky wpadHi caHKuii y BUnagkax ta poamipi, nepegbayverHnx KpeamtHum 4Orosopom, MoBEPHYTH
KpeguT, CnnaTMTu MpOLIEHTM 3a MOro BUKOPWUCTaHHS, BMKOHATK iHLWI 30060B’A3aHHs y noBHoMy o6cssi. Mg «npen’aBneHHsm
BMMOIM» CTOPOHW PO3YyMiloTb HanpaBneHHs baHkom BuMory Ha agpecy KnieHta (3a3HadveHy y 3asBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrun, abo Ty, wo 6yae nosigomneHa cammm KnieHToM) pekoMeHZoBaHWM NUCTOM MoLLUTo abo BignoBigHoO Ao .
2.7.4.YOBO.

13.4.11.3. Y BMNagKy BUHWKHEHHSI OO HbOrO NpeTeHsii 3 Goky TpeTix ocib - 3ailicHoBaTM BMKOHAHHSA BoproBux
3060B’A3aHb y NepLIoYeproBoMy NOPSAKY, KPiM BUNaAKiB, BCTAHOBMEHNX YHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.4.11.4. Tpotdarom Aaii KpegntHoro [OroBopy He gonyckatu 3akputta PaxyHky y BaHky, 3 skoro 3gincHoeTbes
noraweHHs Kpegury.

13.4.11.5. Tpotdarom gii uboro KpeanmTHOro 4oroBopy NMCbMOBO MOBIAOMMATM BaHK Npo yknageHHs iHWWX NPaBOYuHIB,
CNpsIMOBaHMX Ha OTPMMaHHS KpeauTiB, No3uk abo iHWKMX A40oroBopiB, Wo 6 NpM3BOAUNM A0 aHanoriyHMx abo CXoXux Hacnigkis,
He BUCTynaTu NOpy4nTenem 3a Kpeautamu, No3ukamm Ta iHWKMMK, y TOMY YUCHi FPOLLOBUMM, 3060B’iI3aHHSIMM TpeTix ocib.

13.4.11.6. TwucbmoBo nosigomutn baHk npo ydacTb KnieHta y Oyap-sikin cygosii cnpasi npotarom 5 (m'sTm)
KaneHaapHuX OHiB 3 AaTu, KONy cTano npo ue BigoMo.

13.4.11.7. Y BunagKy nNpOCTPOYEHHS BWKOHaHHA Oyab-sakmx bBboproBux 3o06o0B’asaHb, He nisHiwe 10 (gecsaTtn)
KaneHgapHux [OHIB 3 AaTym OTpMMaHHA NUCbMOBOiI Bumorn baHky Hapatm o baHky AokymeHTanbHe nigTBepKEeHHSA
OTPMMYBaHOro MOTOYHOro Aoxody. Hapgasatn BaHky gocToBipHy iHpopmauilo Ta AOKYMEHTW, HagaHHA SKux nepepbaveHe
YMHHUM 3aKoHOA4aBCTBOM Ta/abo unm YOBO.

13.4.11.8. BwukopucToByBaTM KpeouT Ha Uini, 3a3HadveHi Yy BignoBigHii 3asBi npo HagaHHA BbaHkKiBCbkoro
npoaykTy/nocnyru.

13.4.11.9. Axwo KnieHT nucbmoBo nosigommB baHk npo gocTpokoBe posipBaHHA KpeauTHOro Aorosopy, LUMASXOM
nogaHHa 3asBu npo posipBaHHs [doroBopy npo HagaHHs BaHkiBcbkoro npopgykty/mocnyrv, KnieHT 3060B’si3aHUIA MOBHICTHO
NnoBepHyTW oaepxaHuii KpeauT, BKNoYaoum NpoLEHTM 3a KOPUCTyBaHHA KpeamToMm, a TakoxX MeHIo Ta MOXIUBI LTpadHi CaHKLii.

13.4.11.10. HapaBatn Ha Bumory banky npotarom 30 kaneHOapHWx AOHIB HeoOXxigHy iHdopmauiio Ana nepesipku
nnaTocrnpomoxHocTi KnieHTa, uinboBoro BukopuctaHHa Kpeawuty Ta PospaxyHKy CyKymHOi BapTOCTi KpeouTy Ta pearnbHOi
NPOLIEHTHOI CTaBKM.

13.4.12. B pasi po3miweHHs Bknaay:

13.4.12.1. [otpumyBaTtucb ymoB [loroBopy GaHKiBCbKOro Bkragy.

13.4.12.2. B pasi oopmneHHss Ta norogxeHHs baHkom 3asiBu nNpo po3milleHHst 6aHKIBCbKOro BKnagy, po3MiCTUTH
Bknap Ha BknagHoMy paxyHKy y po3Mmipi Ta y CTPOKWU, L0 BCTaHOBMNEHI 3asiBO0 NPO po3MiLLeHHs1 GaHKiBCbKOro BKagy.

13.4.12.3. Y pasi NOMUIKOBOro 3apaxyBaHHs KOLUTIB Ha PaxyHOK, MOBEPHYTU BKa3aHy CyMy rpOLLOBMX KOLLTIB MPOTSArom
5 (n'ssTn) gHIB 3 AaTV OTPMMAaHHA NOBIAOMITEHHS Big BaHky.

13.4.13. B pag3i BiakpuTTs noTo4yHoro PaxyHKy/noTo4yHoro PaxyHKy, onepadii 3a sKUM MOXYTb 34iMCHIOBaTMCH 3
BUKopucTaHHAM lMnaTixHOI KapTKu:

13.4.13.1. Hapatu BaHky HeoOXiaHI JOKYMEHTU Ans BIAKPUTTS PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.13.2. KoHTponioBatu pyx kowTiB 3a PaxyHkoMm Ta nosigomnsati baHk npo onepauii, WO He BMKOHyBanucb
Depxatenem/Oepxatenem [dopatkoBoi MNMnaTikHOT KapTky Ans 4Oro LioMicsus ocobucTo opepxyBatu y baHKy Bunucky 3a
PaxyHkom.

13.4.13.3. HeyxunbHO AOTpMMYBaTUCh BCiX NonoxeHb Lboro YABO, He posronowysaTu cgiii MIH-koa Ta/abo peksianTtu
MnaTixHOI KapTku, He nepenasaTh NaTkHY KapTKy Yy KOPUCTyBaHHSA TpeTim ocobam, HadiiHo 36epiratu MNnaTtikHy KapTky Ta
MIH-koHBEPT, BXMBATU HEOOXiAHI 3axoam No 3anobiraHHIO X NOLUKOAXKEHHS, BTPATU, BUKPAAEHHS abo BMKOPUCTaHHS TPETiMU
ocobamu. Y Bunagky poarosnoweHHs MNIH-koay Ta/abo pekBisuTiB MnaTikHOT KapTKu, BTpATU, BUKPAAEHHS, BUNYYeHHs MnaTixHoi
kapTkn Knient/Oepxatens [oaatkoBoi MNMnaTikHOI KapTkM 3000B'si3aHWIA HeramHo noeigomMuTy nNpo ue baHk gns HerarHoro
GrokyBaHHs BignoBiaHOT MnaTikHOT kapTKu.

13.4.13.4. 3b6epirati BCi AOKYMEHTU 3a onepauisiMu, 3po0reHMMmM 3 BUKopUCTaHHSAM [MnaTikHOT kapTku, npoTsrom 180
(cTo BicimaecaTn) gHiB 3 AaTK 34iMCHEHHsT onepauii Ta HagaBaTu ix 4o baHKy Ha BUMOry OCTaHHbOro abo Ansi BperynioBaHHs
CripHUX cuTyauin.
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13.4.13.5. Y BumagKky NMOMUIIKOBOIO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa nmoBepHyTu ix BnpogoBx 3 (TpboOx)
OnepauinHux (pobounx) AHIB 3 AaTN OfepKaHHSA BiANOBIAHOro NoBiAOMMeHHs BaHky.

13.4.13.6. KoHTtponioBaTtu cBin ButpaTtHum nimit, He gonyckaioun BUHWKHEHHS1 HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHux Komicin. MorawaTn BCto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabadeHi umm YIBO.

13.4.13.6.1. Y pasi BUHUKHEHHS 3a pe3ynbTaTamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy, KnieHT
3060B’A3aHM cnnatutu bBaHky NpoueHTn 3a KOpUCTyBaHHSA Y PO3Mipi, BCTaHOBMeHoMy Tapudamu BaHky, a Takox noracutu
BaHky cymy 3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM, BigHOBUTM He3HWXKyBanbHWIA 3anuLLOK (B pasi HasiBHOCTI) Ha
PaxyHky npotaroMm 15 kaneHgapHux AHIB 3a AHEM BUHWKHeHHS HecankuioHoBaHoro Oeepapadty. MNpy ubomy, HapaxyBaHHs
NMPOLIEHTIB 3a KopucTyBaHHA HecaHkuioHoBaHoro OBepapadToM 34INMCHIOETECA 3a (QAKTUYHUIA CTPOK  KOPWUCTYBAHHS
HecaHkuioHoBaHoro OBepapadpTom, nounHarouu 3 nepegoctaHHboro OnepauiiHoro (po6o4oro) AHA NonepeaHbOro Micsaus.

13.4.13.6.2. Axkwo y nepepbavennii uum YOBO TepmiH KnieHT He noracutb HecaHkuioHoBaHuin OsepapadT, He
BiAHOBUTL HesHxXyBanbHWI 3anuLok (y pasi HasBHOCTI), BaHk Mae npaBo NOCTaBUTU [0 €NEKTPOHHOr0 abo MiXKHapoAHOro CTon-
cnucky MNnatixxHy kapTky.

13.4.13.7. CamocrTiliHO BperyneoByBaTh iHaHCOBI BigHOCWHK 3 [lepxatenamn [logaTkosux MNnaTikHMX KapToK.

13.4.13.8. Y Bunagky BTpatu abo kpagpkku [MnaTikHOI kapTkM ogpasy nosigoMutn npo ue baHk. MNpu usomy,
Knient/Oepxatens 30608B'a3aHnin HanpasuTn baHky nucbMoBy 3asiBy Npo BTpaTty abo Kpagikky [naTtixHoi kapTku npotsrom 3
(TppOX) OnepaduinHux (pobourx) AHIB 3 MOMEHTY Takoi BTpaTu abo Kpagikku. Y pasi, AKLOo NMCbMOBY 3asiBY 3 MOBaXXHUX NPUYMH
(3axBoptoBaHHS, BIOPSMXEHHSA, BignycTka) HanpaBuTu Hemoxnueo, KnieHnT/[depxartenb 3000B’A3aHui npotsrom 3 (TpboOX)
OnepauinHmx (pobounx) OHIB 3 MOMEHTY 3akiHY4eHHS Aii TakMx ob6cTaBuH HanpaBuTu baHKy nucbMoBYy 3asiBy npo BTpaTty abo
Kpagixkky [NnaTixHoi kKapTKu.

13.4.13.9. Y Bunagky OOCTPOKOBOro po3ipBaHHS [OroBopy MOTOYHOrO paxyHky/[JoroBopy Mpo HagaHHA nnaTiKHOI
KapTKW, SK 3a BNACHOMO iHiLiaTMBOK, TaK i 3a iHiuiaTMBol BaHKy, 0O AaTu MOro posipBaHHS noracuty 3aboproBaHiCTb nepen
BaHkom y noBHOMY 06cs3i.

13.4.13.10. OnnauyBaTw BCi onepaLii, npoBeaeHi 3a gornomoroto MnaTikHOT KapTKK, 34iNCHEHI Nicnsa Kpagikkyu abo BTpaTtu
MnaTiXHOT KapTku, y pasi HeCBOEYacHOro NoBigoMneHHs baHky Npo Kpagikky/BTpaTty lNnaTikHOT kapTKu.

13.4.13.11. 3pginicHOBaTU MOMNOBHEHHS PaxyHKy TakMm u4mHOM, Wwo6 3abe3neuntu baHKy MOXNMBICTb 3AiNCHIOBATU
[oroBipHe crnucaHHs y nopsaky, BusHadeHomy YOBO Ta y po3amipi, nepegbaveHomy Taprdamu.

13.4.13.12. [1ns BUKOHaHHSA pO3paxyHKOBWX onepauin Hagatu y baHk BignoBigHi po3paxyHKoOBi AOKYMEHTU (Ha nanepoBux
HOCISIX, Y BUMMNSAAi €NeKTPOHHMX pO3paxyHKOBUX JOKYMEHTIB, SKLLO BUKOPUCTOBYETLCHA AUCTaHLIHE 06CnyroByBaHHS) BiAMNOBIAHO
[0 BHYTPILLHBO6AHKIBCbKMX NpaBun.

13.4.13.13. Otpumatn y baHky BurotoBneHy [naTtixHy kapTky/[opatkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbOro
pobo40ro AHA MicaUs, HAaCTYNHOro 3a MicsAuem ocpopmneHHst MNnatixkHoi kapTkn abo nogaHHa 3asBu Npo 06cnyroByBaHHSA KAPTKN.

13.4.13.14. Y peHb nogadi o baHky 3asiBu Npo BigKpWTTs MOTOYHOIO paxyHKy Ta HagaHHS nnaTtikHoi kapTku VISA
ClassiclnternationalFreeDesign Hagatu no BaHky 306paxeHHst Ans HaHeceHHst Ha naTtixHy KapTKy y BUrMsAi eneKkTpoHHOro
dainny dopmaty «jpg» 3 po3ginbHoto 3aaTHicTio MiHiMyM 300 dpi Ha gronm. BaHk He Hece BigNOBiAanbHOCTI 3a HECBOEYaCHUN
Bunyck kaptknm VISA ClassiclnternationalFreeDesign y 3a3HadeHunii TepmiH, y Bunagky Hecnnatu Kri€HTOM KOMICIHOT
BMHaropoau baHky Ta/abo He HagaHHs y BaHk 306paxeHHs, y Bunagky Biamosu abo 3aTpumku BignosigHoi MINC y 3aTBepaKeHHi
HapgaHoro KnieHTom 306paxeHHs, a Takox y BUMagKky HagaHHsa KnieHTom HenpaeamBsoi iHOpMaLii LWOAO HasBHOCTI Y HbOTO
ManHoBuX Ta/abo HeManHOBUX MpaB Ha OG’eKT iHTenekTyanbHOI BNAcHOCTI Ta/abo 3aBigomo HenpaBauvBoi iHGopmaLii Npo
HasBHicTb ¥ KnieHTa Takux npaB. KnieHT 30608B’s13aHui cnnatuTy 6yab-ski hiHaHCOBI CTArHEHHs1 TpeTix ocib 3 BaHky, NnoB’A3aHi 3
BMKOpUCTaHHAM KapTkn/KapTok y noBHOMY 06CA3i, y TOMY YMCHi Ti, LLLO BUHUKHYTb Y MainbyTHbOMY, Ta/abo Ti, Lo cTanu Hacnigkom
BMKOPUCTaHHs Ha nnatixHin kapTui VISA ClassiclnternationalFreeDesign HagaHoro KnieHTom 306paxeHHs.

13.4.14. B pasi opopmneHHsa Kaptku PP:

13.4.14.1. 3abe3neynTy HasBHICTb Ha PaxyHKy rpoLloBMX KOLITIB, WO HeobxigHi Ana cnnatu BigsigaHHA KnieHtom Ta
noro roctamu VIP-3aniB, a Takox Ans cnnaTtu KOMicii 3a Bugadvy komnnekTy PriorityPass.

13.4.14.2. 3pincHioBaTy cnnaTy BiggiaaHHsa VIP-3anis KnieHTom Ta moro roctsimu, BignosigHo go n. 5.7. YABO.

13.4.14.3. [oTtpumMyBaTtuca yMOB KOPWUCTYBaHHs nocryramu PriorityPass, wo BuknageHun y n. 5.7. YABO, Ta Mpasun
KOpUCTYBaHHSA kapTkoto PriorityPass.

13.4.14.4. [OoTpumyBaTUCA YyMOB, LIO PErynioTb NOpsiaok kopucTyBaHHA VIP-zanamu. 3asHayeHi ymoBwW, WO
HasuBatoTbcs «[paBuna ekcnnyarauii», HaBefeHO Ha 3BOPOTHOMY 6oL obknaamHku katanory PP, o BXoauTb Y KOMMMEKT
PriorityPass.

13.4.14.5. He nepepnaBaTu kapTky PriorityPass y kopucTyBaHHs TpeTim ocobam.

13.4.14.6. B pasi Kkpagikkv, BTpati, abo aHynoBaHHSA OO0 3akiHYeHHs TepMmiHy pAii kapTkv PriorityPass, HeraviHo
noeigomuTK Npo Le AgmiHicTpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.14.7. Cnnatutn yci BigBigaHHa VIP-3aniB, WO CynpoBOMXYBanuCb 3 BUKOPWUCTAHHAM  BKpaAeHOi/BTpayveHol
/aHynboBaHoOi kapTku PriorityPass 3 MOMeHTy Kpapixku/BTpaTu/aHynioBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
GaHkiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT (BignoeigHo o MNpaBun kopucTyBaHHSA kapTkot PriorityPass) nosigomus
BaHk npo Kpaaixky/BTpaTy/aHynioBaHHA kapTku PriorityPass.

13.4.14.8. KnieHT 3060B’A3yeTbCSA Y BUNAAKY BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHOro oBepapadTy, L0 3B’A3aHuMiA 3
BigBigaHHam VIP-3anis aeponopTis, cnnatutu BaHky wrtpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3Mipi
200 (mBicTi) % Big BapTOCTI BigBiAaHHA 3aniB.

13.4.15. CamocCTiilHO O3HaloOMIIOBAaTUCL 3 YMHHMMKU Tapudamu Ta/abo 3miHamm po Tapudgie Ta YIOBO,
onpwuntogHeHnmun baHkom y nopsaky, nepeabadveHomy YBO.

13.4.16. Y Bunagky He3rogm 3i amiHamu oo YBO (y Tomy uncni go Tapudis), 3anponoHoBaHnx baHkom, nogatu y baHk
BiANOBiAHY 3asiBY y nopsigky, obymosnexHomy n. 2.7. YOBO.

13.4.17. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHuX KOLITIB 3abe3neuntu Joctyn o TenedoHHoT
Mepexi i CaMOCTIHO onnavyBaTu NOCMAyry NocTavyanbHUKIB 3B'A3KY 3a il KOPUCTYBaHHSI.

13.4.17.1. BukopuctoyBatu COO Tinbku Ha TEXHIYHO cnpaBHOMY obnagHaHHi.
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13.4.17.2. 36epirati kKOHDIOEHLIHICTb BCi€i iHdopMalLlii, NoB'A3aHoi 3 BUKOPUCTaHHAM 3acobiB iHpopmaLiiHoro 3axucTy
(CnoBo-naponb, ogHopasoswuii ko) y COO, a Takox iHWYy iHdopMmaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro JOroBopy.

13.4.17.3. HerarHo cnosicTuTu BaHk Npo HecaHKLioHOBaHMIM A0CTyn Ao 3acobis iHopmaLinHoi 3axmcTty abo 3arposy abo
nigospu y Libomy.

13.4.17.4. CBoevacHo cnosicTuTh baHk Ana BHeCeHHs1 Byab-aKkuMX 3MiH Ha MiAcTaBi BiANOBIAHOT 3asBM Ha 3MiHY PEKBi3WTIB
y BUNagKy 3amiHn gaHnx KnieHta HagaHux paniwe go baHky.

13.4.18. B pasi nigkntoyeHHa ao Cuctemu «FreeBanky»:

13.4.18.1. KnieHT 3060B’s13aHUI yTPUMyBaTK y CripaBHOMY pobo4YoMy CTaHi nepcoHarnbHuin kommn'totep Ta/abo MobinbHui
NPUCTPIN, 3 AKOrO MPOBOANTLCA NIAKITIOYEHHS Ta BXig A0 CucteMu, 3abe3neyunTi Moro NigkmnioyYeHHs 4o Mepexi IHTepHeT.

13.4.18.2. 36epiratn lgeHTndikauiivi gaHi y Micusix, HEJOCSXKHMX ANs CTOPOHHIX ocib. Y Bunmagky nigo3pu Ha
HeCaHKLiOHOBaHMIM JOCTYN A0 iAeHTMMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHUTU BUKOpUCTaHHA Cuctemun, JOBECTU Le A0 Bigoma
BaHky Ans 3gincHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ain TOWO; Y BUNaaKy BTpaTh (Kpaaikkv) laeHTudikauinHmx gaHnx
Ta/abo Homepy mobinbHOro TenedoHy, Ha AKUA 34INCHIOETLCS BiagnpaeneHHs OgHopa3oBoro LUM@pPoBOro naponto, abo npu
BMSIBMEHHI BUNagKiB npoBeAeHHs 3a paxyHkoM KnieHTa onepaui, Lo iM He CaHKUIOHOBaHi, HeraHoO 3BepHYTUCA OO0 Cnyxbu
nigTpumkm baHky 3 BuMoroto 6rnokyBaHHsA goctyny Ao Cuctemi oo cnyxbu nigtpumku 3a TenedoHom: +38 056 787 8888.

13.4.18.3. KnieHT 3060B’A3aHWIA HaaaTN JOKYMEHTU | BinoMOCTi, He0OXiaHi ANs 30inCHEHHst 6aHKOM ifneHTudikauii knieHTa,
3'dcyBaHHSA CyTi AisnbHOCTI, iHAHCOBOro cTaHy. Y pasi HeHadaHHsi KNIEHTOM HeoOXiAHMX OOKYMEHTIB 4u Bigomocten abo
YMWUCHOTO NoJaHHsA HenpaBaMBUX BidoMocTel npo cebe 6aHK BiAMOBIISIE KITiIEHTY B 1Oro 06CNyroByBaHHI.

13.4.18.4. KnieHT Mmae HagaBaTu nepenbaveHi 3akoHO4aBCTBOM BiAOMOCTI, L0 BUTPeOye GaHK 3 METOK BUKOHaHHS BUMOT
3aKOHOOABCTBA, O perynioe BigHOCMHM y cdepi 3anobiraHHA neranisauii (BigMUBaHHIO) OoxodiB, ogepXXaHuX 3MOYUHHUM
wnaxoM. Y pasi HeHadaHHsl TakvMx BiAOMOCTEW KMIEHTOM paxyHOK He BiOKPUBAETbCS, a Yy pasi HasBHOCTI paHiwe BiAKpUTMX
paxyHkiB baHK BiAMOBNSE Yy 3AiNCHEHHI 06CNyroByBaHHs.

13.4.18.5. CBoeyacHo nosigomnaTh baHk Npo BCi 3MiHM y AoKyMeHTax Ta/abo iHdopmalii (nacnopTHUX OaHWUX, agpecu
MiCLisl NPOXMBAHHSA Ta peecTpalLlii, KOHTaKTHI pekBiauTy ToLwo), Wwo 6ynu HagaHi KnieHtom npu yknageHHi uboro YOBO, y nopsagky
Ta obcsarax, nepegbayeHux Aito4nM 3aKOHO4ABCTBOM YKpaiHW Ta BHYTPILWHIMKM JOKyMeHTamu BaHky 3 nutaHb 3anobiraHHsa Ta
npoTuAii neranisauii BigMMBaHHIO 4OX0AiB, OTPUMAHMUX 3MTOYMHHUM LLNAXOM. IHdopMauis Ta/abo AOKYMEHTU MatoTb OyTV HafaHi
npoTsirom 3 (TpbOX) poBOYMX AHIB 3 AATN HACTaHHSA BiANOBIAHNX 3MiH.

13.4.18.6. B Hacnigok HenpaBuibHOro 3anoBHEHHS ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3A4iMCHEHHS onepaluii,
3a3HayeHHsa KnieHToOM NOMUMNKOBUX NMNaTiKHUX PekKBi3uTiB, abo Oyab-AKMX iHWWX [aHWX, HeobXiaHMX ANns NpPaBWUMbHOrO
ochopMneHHs ENeKTpOHHMX po3paxyHKOBMX AOKYMEHTIB, CBOEYACHO NoBigomnaTh baHk npo BCi 3MiHW, Lo Haginwnm go baHky
He y nopsiAaky, BctaHoBrneHomy umm YOBO. IHdopmauis Ta/abo gokymeHTn matoTe 6yt HagaHi Ao baHky y neyatHin copmi
npoTsirom onepadinHoro Yacy 1 (OgHoro) po6o4oro AHs 3 4aTh HAaCTaHHS MOMUIKOBMX LilA.

13.4.18.7. KnieHT 3060B’A3aHMIn 4o yknageHHs JoroBopy 3 baHKkoM 3apeecTpyBaTu agpecy CBOEI €NEKTPOHHOT NOoWwTH y
Mepexi IHTepHET (AKLWO Taka agpeca Le He 3apeecTpoBaHa) Ta HagaTtu ii baHky He nisHiwe AHa yknageHHs Jorosopy. HagaHa
afpeca enekTPoHHOT NoLWwTK 3a3HavaeTbes B AHKeTi-3asBi.

13.4.18.8. Y Bunagky 3miHM Homepy mob6inbHoro tenedoHy, y TepMiHOBOMY MOPSIAKY OCOBMCTO 3BEpHYTUCH A0 baHky i
nogatn 3asaBy, BCTaHOBMNeHoro baHkom 3paska, npo 3amiHy Homepy MoGinbHoro TenedoHy. Y pasi He nosigomMneHHs KnieHTom y
BaHk npo 3miHy Homepy mob6inbHoro TenedoHy baHk 3BinbHSAETLCA Bif OyAb-sKOI BiANoOBIgANbHOCTI, WO MOXE BUHWKHYTU Y
3B’93Ky 3 BignpaBneHHsam baHkom KnieHty OgHopasoBoro uudpoBoro naponto Ha nonepegHin Homep mobineHoro tTenedoHy.
CTOpOHU NoroaxyoTbes, LWo 3BepHeHHs KnieHTa y BaHk i3 3asiBoto BBaXKaeTbCs HANEXHUM MOBIAOMMEHHAM NPO 3MiHY HOMepa
MobinbHoro TenedoHy Ta He NoTpebye BHeceHH CTOpoHamM BiANOBIAHWX 3MiH B AHKeTY-3asBy.

13.4.18.9. KnieHT € BignoBiganbH1M 3a BXMBaHHsI BCiX HEOOXiAHMX OpraHisauiHux 3axoais 3 6e3neku y Linsx 3anobiraHHs
[OCTyny He yNOBHOBaXeHUX 0cib Ao CucTemu, a Takox Anst 36epexXeHHs 1 BUKOPUCTaHHS |aeHTUdikalinHUX 4aHUX TaKUM YAHOM,
Wwob He AonNyCcTUTM iX NOTPANMAHHSA Y PO3MNOPSAXEHHA HE YNOBHOBaXKeHWX ocib i Ans 3anobiraHHsa iX He yNnOBHOBaXXEHOMY
BUKOPUCTAHHIO.

13.4.18.10. KnieHT Hece BignoBiganbHicTb 3a BCi ¢BOI Aii y Cuctemi, Akwo Bxig 4o Cuctemu 6yno 34iicHEHO 3 BipHUM
BBeAEHHSM loeHTndikauinHnx aanmx Knienta.

13.4.18.11. [Ina npoBedeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemoro Hagasatu BbaHky EnekTpoHHi
pO3paxyHKOBI JOKYMEHTM, 3arnoBHIOKYN BCi HEOOXiAHI AN BUKOHAHHS onepauii pekBiauTu, y BignoBigHOCTI 3 BUMOramu Lboro
YABO, sumor (3anuTiB) Cnuctemn Ta YUHHOrO 3aKkoHOA4ABCTBA YKpaiHu.

13.4.18.12. KoHTporntoBaTu po3Mip 3anuLiKy, pyx KOLITIB Ta BiANOBIQHICTb 34iICHEHUX onepaLiii Ha cBOiX PaxyHkax.

13.4.18.13. OnnauyBaTtu nocnyrn baHka 3 o6cnyroByBaHHst y CucTtemi 3rigHo 3 gitounmuy Tapudpamu baHky, Ha MOMEHT
HaJaHHSA Takux NOChNyr.

PO3AiN 14.BIANOBIAANBHICTb CTOPIH TA YMOBU 3BIIbHEHHA BIA BIANOBIAAJIBHOCTI

14.1. CTOpPOHKM HecyTb BIiAMOBIAANBHICTL 3a HEHaneXHe BMKOHAHHSI CBOIX ODOB’A3KIB Yy BiAMOBIAHOCTI OO BMMOT
YMHHOrO 3aKOHOoAaBcTBa YkpaiHu, ymos YABO.
14.2. CTOpOHU 3BINbHATLCA Bi4 BiANOBIAANbHOCTI 338 HEBUKOHaHHS abo HeHanexHe BuMKOHaHHSA ymoB YOBO y

BMNaZKy HacTaHHsA Ta Aii o6cTaBnH HenepebopHOT cunu, WO 3HaXoAATbCA No3a Mexamu koHTpornto CTopiH, Ta siki CTOpoHM He
Mornu nepenbauntn abo 3anobirTv, sIKWO Taki o6cTaBUHM HenepeGOopHOI CunM NpU3BENW OO0 HEMOXIMMBOCTI BMKOHAHHS
CTtopoHamu cBoix 060B’s3kiB ((hopc-MaxkopHi 06cTaBuHM). [1o 3a3HaveHnx o6CcTaBmH HeENepebopHOT CUNN HanexaTb: BICbKOBI
nii, He3anexHo Big PakTy OronoLEHHsI BiiHW, MOBCTAHHSA, akLii r(POMaACbKoi HEMOKOPW, CTUXiVHI N1xa, TOLLO.

CTOpPOHM AOOMOBUIUCH, WO Y pasi HacTaHHSA (OPC-MaXOpHMX OOCTaBMH, koxHa 3i CTOpiH iHopMye oaHa oaHy
HEBiOKNagHO Ta He BUMarae Bif iHWOiI CTOPOHM BiALIKOAYBAHHA MOXNUBMX 30uTKiB. MNepion 3BiNbHEHHS Bif BignoBiAanbHOCTI
NMOYMHAETBCA 3 MOMEHTY OFOSOLIEHHS HE BUKOHYHUOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA y MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYTW NIATBEPIKEHO BiANOBIAHUMW OOKYMeHTamu. [icns npunuHeHHs aii doopc-MaxopHMUX 06CTaBuH
3060B's13aHHs 3a uum YABO, cTpok sikux HacTas, NiansranTe TEPMiIHOBOMY BUKOHAHHIO.
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14.3. BaHk Takox 3BiNMbHAETHCA Bif BiANOBIOANBHOCTI 3@ HEBUKOHaHHSA (HEHanexHe BMKOHaHHSA) 3000B’A3aHb 3a
YOBO y ToMy BMNagKy, SIKWO Yy BiANOBIOHOCTI 4O YMHHOrO 3akoHO4AaBCTBa YKpaiHuM Oyae npoBefdeHe MpUMycOBE CMUCAHHS
(ctarHeHHs) kowTiB 3 PaxyHKy KnieHTa abo HaknageHuin apeluT Ha rpoLUoBi KOWTK Ha PaxyHKy y nOpsiaKy, BCTaHOBNEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHK, L0 Npu3Beae A0 HEMOXITMBOCTI HaneXHoro BukoHaHHA baHkom ymos Y BO.

14.4. BaHk He Hece BiANOBIganNbLHOCTI 3@ MOXIMBE PO3roNoLLEHHs iHpopMaLii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
O MOXe CTaTucsa BHACNIQOK BiACYTHOCTI HameXHoro 3axucty nepenbayveHnx gomosneHocTamu baHka Ta KnieHta cnocobis
(kaHaniB) nepepnavi iHdopmadii. KnieHT yceigomnioe pusuk nepegadi iHdopMadii KaHanamu 3B’s3Ky, O MaloTb HU3bKWI PiBEHb
3axucTy, Ta npunmae Ha cebe BiANOBIOHI PU3MKK.

14.5. BaHk He Hece BignoBiAanNbHOCTI Y BUNaaKy HEOTPUMaHHst abo HeCBOEYaCHOro oTpMMaHHs KnieHTom nucbmMoBoi
KOpeCnoHAEeH L, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyru akwo KnieHt
He noBigomMuB baHK Mpo 3MiHy CBOro Micusa NPOXUBaHHA (agpecy Ans OTPUMaHHS KOPeCnoHAeHLUiT) y NopsiaKy, BU3HAYEHOMY
YOBO, Ta/abo BigmoBu HapgaTu KnieHTy nocnyry ta/abo npoBecTu onepaLuito, SKWo BOHN He nepeabadeni Tapudammn BaHky
Ta/abo BiacyTHOCTI y BaHKy TexHi4HOI MOXMMBOCTI Ha iX NpoBeAeHHsA/HagaHHs Ta/abo B iHWNX BUNagkax, nepeabayerHnx YOO
Ta/abo 3akoHOAaBCTBOM YKpaiHu.

14.6. BaHk He BignoBigae 3a cuTyauii, WO 3HaAXoAATbCA MO3a MOro KOHTponem i nos'aA3aHi 3i 36iamu y poboTi
30BHILLIHIX CUCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHUMKHEHHS iHLIMX KOHMMIKTHUX CUTYaUiin no3a
chepoto 10ro KOHTPOSIO.

14.7. BaHKk He Hece BiANOBIAANbLHOCTI 3a TEXHIYHUIM CTaH KOMN'IOTEPHOro Ta iHWOro yctaTtkyBaHHA KnieHTa, HU3bKy
sKicTe poboTn anapatypu ATC (aBToMaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B's3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa
Ta/abo NPUNUHEHHS BUKOPUCTaHHSA CUCTEMM Yepes BiOKMIOYEeHHSA enekTpoeHeprii Ta/abo ylwKomKeHHA KaHaniB 3B'A3Kky, 3a 36il,
O MOXNWMBI Y pe3ynbTaTi BUKopucTaHHSa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y Bunagky 3apaxeHHs nporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNaaKy BiACYTHOCTI 3B'A3ky 3 BaHkom He 3 BUHM BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignosiganbHOCTi nepea KnieHTom 3a 6yab-aki onocepenkoBaHi, nobiyHi abo
BMNaZKOBI 36UTKK 4m Wkody ( y TOMY YuCri ynyLleHy BUrogy), HaBiTb Y BUNaAKy, sKLWO BiH OyB NOBIigOMIIEHUI NPO MOXIMBICTb
BUHUKHEHHS TaKMX 30UTKIB UM LLUKOAWN.

14.9. B pasi HapaHHsA KpeguTy:

14.9.1. 3a HeBUWKOHaHHsi 30060B’A3aHb 3a ogepxaHuM Kpegutom, KnieHT cnnadvye BaHKy neHo 3a KOXeH [eHb
NPOCTPOYEHHS, y BIAMNOBIOHOCTI A0 yMOB KpeauTHoro goroBopy. KnieHT TakoX BiALUKOAOBYE iHWi 30uTkn, 3aBaaHi BaHky
HeBMKOHaHHAM 3060B'a3aHb. CnnaTa neHi He 3BinNbHAE KnieHTa Big cnnatv MpoueHTiB 3a (akTUYHMI Yac KOPUCTYBaHHA
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro 4orosopy.

14.9.2.  Axwo BbaHk BCTaHOBUTL (haKT HEULINbOBOrO BUKOPWUCTaHHA KpeauTy, nepeabadveHoro 3asBO Mpo HapaHHs
KpeouTy, Wo Oyae niaTBepmxeHo BianoBiaHMM AKTOM nepeBipku, KnieHT 3060B A3yeTbCst NOBEPHYTU KPEAMT Ta NPOLEHTH 3a
KOPUCTYBaHHA HUM NPOTArOM CTPOKY 3a3Ha4YeHOMY Y NUCbMOBI BUMO3i BaHky. MomeHTOM npef’siBNeHHS NMMCbMOBOI BUMOTH
BM3HaYaEeTbCs oHa i3 Ain baHky, nepenbavena n. 2.7.4 uporo YOBO.

14.9.3. Y pasi nopyleHHs Mo3nyanbHMkoM 3000B’s3aHb, NepenbadveHux posginoMm 12YABO, 3aaBot Npo HagaHHs
kpeouTy, KnieHT 3060B A3yETbCSA NOBEPHYTW KPEAMT Ta NPOLEHTU 32 KOPUCTYBaHHA HUM y CTPOK 3a3Ha4eHWi y NMUCbMOBOMY
NoBiAOMINEHHI, 3rigHo 3 n. 2.7.4. YOABO Ta cnnatntn baHky neHio y po3mipi:

a) noggiviHoi 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymu 3aboproBaHOCTi Y FPUMBHAX 3@ KOXEH [AeHb
NPOCTPOYEHHS, WO Aisna Ha AeHb BUHUKHEHHS 3a00proBaHoOCTi;

6) 0,1% Big cymn 3aboproBaHOCTi 32 KOXXEH AEHb NMPOCTPOYEHHS.

BkasaHa neHs € WTpadHOo Ta CTAryeTbCA NoHaa 30MTKiB, NOHeCeHUX BaHKOM y 3B’A3Ky 3 HEBUKOHAHHSIM, HEHANEXHUM
BMKOHaHHAM KnieHTom cBoix 060B’s13kiB 3a YABO Ta cnnavyeTbes y rpuBHi.

14.9.4. LtpadHi caHkuii 3a unum YOBO cnnadvytoTbest KnieHTom Ha niactasi nMcbMOBOi BUMOrM baHKy y CTpoku, BKasaHi
y Taki BUMo3i. Cnnata wrpadHNX CaHKLii 34iNCHI0ETLCS Y HaLiOHarnbHI BantoTi YKpaiHi 3a odiuiiium kypcom HauioHanbHoro
6aHky YkpaiHun, BCTaHOBNEHOMY Ha ATy BUCTaBMEHHS MMCbMOBOI BUMOTM BaHkom.

14.9.5. Cnnara neHi Ta wrpady He 3BiNbHAE KnieHTa Bifg BUKOHAHHS iHLWKX 3060B’s3aHb, nepeabavennx umm YOABO.

14.10. Y pa3i BigkpuTTa PaxyHkKy:

14.10.1. KnieHT Hece BignNoOBiganbHICTb 3a onepaLii, 34iIMCHEHI 3 BUKOPUCTaHHAM YCixX lMnaTikHMX KapToK, emMiToBaHMX
no PaxyHky, y ToMy 4ucni 3a onepauisiMui, WO He BUMaratTb aBTopu3adii. Ha KnieHta noknapaetbcs 060B’A30K NoralleHHs
3aboproBaHocTi 3a PaxyHkom, Bkrovaoun 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTaTi din Oepxatenis JogaTkoBoi MNnatixHol
KapTKu.

14.10.2. KnieHT Hece NoBHY BiANOBIAaNbHICTb 3a 3A4INCHEHHS YCix onepauin 3a PaxyHKOM, BUKOHAHWX 3 BUKOPUCTaHHAM
MnaTixHMX KapToK BiakpuTMXx o PaxyHky (y Tomy uncni JogaTkoBux [NnatixkHMX KapToK) y pasi BTpaTh, Kpaaikku, BUMYYEHHS,
anckpumiHauii MNnatixHoi kapTku abo MIH-kogy 4o MOMeHTy 6rOKyBaHHS Ta NOCTaHOBKM [MnaTiXHOT KapTKM y MiXKHApOOHWI CTOM-
nUCT Ta nicns BMOYyTTA 3i CTOM-NMCTA, SKWO TepMiH Aii MnaTikHoi kapTku we He cnnue, ane KnieHT BiAMOBNSETbCS Bif
NOAOBXEHHsT TepMiHy nepebyBaHHs naTikHOI KapTKM y CTOM-NUCTI 3i cnnaTok BignoBiAHOI KOMICIi BignoeiaHo oo Tapudis
BaHky, a Takox sKwio KnieHT cBoeyacHo He HagaB y baHk MMCbMOBY 3asBY Ha NOCTaHOBKY [NnaTixXHOT kapTku y cTON-NnUCT (y TOMy
yncni MixkHapogHwin) BignosigHo Ao ymos YOBO.

14.10.3. KnieHT Hece noBHY BiANOBIidanbHICTL 32 MOXNUBI BTpaTM KOWTIB Ha PaxyHKy, siki cTanu Hacnigkom
komnpomeTauii [naTikHOi KapTku, yTOMy uucni y pasi BigMoBM y HagaHHi BbaHky iHpopmaLii Npo CBOI KOHTakTHi HoOmepwu
TenedoHiB, akciB, aapecy enekTpoHHOI NOLWTK, HaAaHHA HEAOCTOBIPHOI iIHOPMAaLii NPO KOHTaKTHI HOMepwy TenedoHiB, dakcis,
aflpecun eneKkTPoHHOI nowTn abo HeCBOEYACHOro MOBIAOMIIEHHS NPO 3MiHY KOHTaKTHMX HOMepIB TenedoHiB, dakcis, agpecu
€NeKTPOHHOI MOLLTK, a TAaKOX Y pasi BigMOBW Bif KOPUCTYBaHHSA nocnyroto GSM-banking.

14.10.4. NignucaHHsam 3asaeu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-ski onepadii, 34iicHeHi 3a PaxyHkoM 3
BMKopucTaHHam MNIH-koay, € AincHrMuK Ta BYMHeHumn fepxatenamu MnatikHux KapTok i He nignsaratoTb ockapXeHHo KnieHTom.

14.10.5. KnieHT BignoBigae 3a BWKOHaHi 3 BUKOpPUCTaHHAM [naTixHOI kapTkM onepauii, SKWo Taki onepauii 3pobneHi
TpeTimMn ocobamu 3a 3ropoto KnieHTa, a Takox SIKWO Taki onepadii 3pobneHi ocobamu, skum [epxatens nepegas natikHy
kapTky. Cymun Takmx onepauin Ta Cymm KOMICIMHOI BUHaropoam 3a Taki onepauii, nianaratoTb cnucaHHio 3 PaxyHky KnieHTa
LUSISIXOM iX AOroBipHOro cnucaHHsa 3rigHo 3 YABO.
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14.10.6. BaHk 3060B’A3aHWI BifLLUKOAYBATW BCi 30MTKU, LLIO BUHWKIM BHACNILOK HEAOTPUMaHHs Hum Bumor YOBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YOBO Ta nopsaky 3BepHeHHs o baHky, BusHayeHoro B YOBO.

14.10.7. BaHk He Hece BianoBiganbHOCTI Y BUNAOKY:

- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKAM HE 3 BUHMW
BaHky;

- Bignpaskun iHopmauii y Burnaai SMS-nosigomneHb abo enekTpoHHOI NoWTH, WO He 3abesnedye ii rapaHToBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdigeHuinHocTi; gocTyny TpeTix ocib no gaHoi iHdopmadii. KnieHT ycsigomnioe, wo ao
iHpopmalii, BionpaeneHoi y Burnsaai SMS-nosigoMneHb abo enekTpoHHO NOLUTOK, MOXYTb MaTh OCTYN TpeTi 0CobU, OCKiNbKM
Takui cnocib Bignpasku iHopMaLii He 3abe3neuvye ii HagIHUIA 3aXUCT Ta KOHMIOEHUIHICTb;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y BMnaaky BigMoBu KnieHTta Big
KopucTyBaHHS nocnyroto GSM-banking.

14.10.8. bBaHk He Bignosifae 3a BiAMOBY TPeTbOi CTOPOHW NPUAHATK lMnaTikHy kapTKy Ta/abo 3a 0OMeXeHHs Loao
BMKOPUCTaHHSA [NaTixHOi kKapTkn, BCTAHOBIEHI TPETbOK CTOPOHOI0, 30KpeMma, y pasi BCTAHOBIEHHS NiMIiTIB TPETLOIO CTOPOHOIO
Ha cymu oTpumaHHsa [lepxaTenem roTiBkn y baHkomaTtax (04HOpPa3oBo, NPOTAroM AHS, 3a MiCsLb) TOLLO.

14.10.9. KnieHT Hece BIiAMOBIgANbHICTb 33 BUKOHAHHA rpowwoBMX 30060B'A3aHb 3a onepauisiMy, WO 3A4iACHEH: 3
BMKOPUCTaHHAM Yycix MnaTikHux kapTok Ta/abo OopaTtkoBux lMnaTikHMX KapToK, BUMYLLEHWX OO0 PaxyHKy, BMPOAOBX BCbOro
CTPOKY KOpPWUCTYBaHHs Humu. Ha KnieHTa noknagaetbcs 060B’sI30K noraweHHs 3aboproBaHoCTi 3a PaxyHKOM, BKIHOYakouu
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi aii depxatenis JogaTkoBux MnaTikHWUX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyalii, NnoB’a3aHi 3i 306iem pobOTM NnaTiXHUX cuctem, 3acobiB 3B’sI3Ky, CUCTEM
06pobku 1 nepepadi AaHwx, Aki nepebysBaloTb No3a cdepoto BNnuBy baHky.

14.10.11. BaHkK He Hece BiANOBIAanbLHOCTI 3a 36UTKW, HaHeCeHi KnieHTy y pe3ynbTarTi Ai TpeTix ocCib, AKLLO NPy 34iNCHEHHI
onepadii ineHTudikauia Jepxatens [NnaTikHOI kKapTku NpoBOAMNacs MeTo4oM ronocoBoi aBTopum3alii.

14.10.12. BignosiganbHiCTb 3a BCi onepauii, npoBeAeHi y mMepexi IHTepHeT, mobGinbHoMy popatky «FreeBank», 3a
TenegoHoMm 3 BUKOpUCTaHHAM [naTibkHOT KapTkM noknagarTbes Ha KnieHta. KnieHT Hece pu3nKM MOXKITMBOTO PO3rofioLLEHHS
iHpopmalii Wwo cTaHoBUTL GaHKIBCbKY Ta iHLLY OXOPOHIOBaHY 3aKOHOM TaeMHWUI0 KnieHTa Ta oro nepcoHanbHUX AaHux npu
nepepaui Takoi iHdpopmalii BaHkom 3acobamu NoLwToBOro 38’s13Ky, Ta/abo enekTpoHHOT noww T Internet, Ta/abo SMS-cepgicis 3a
KOHTaKTHOI0 iHhopmalieto KnieHTa, 3a3HayeHor ocTaHHIM y 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

14.10.13. baHk He Hece BignosiganbHocTi nepea KnieHTom/[epxaTenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepawii 3
BMKOpUCTaHHAM lNMnaTixxHOT KapTkn y pasi BigmoBmn [epxatens 3abnokysaTu [NnatixHy kapTky y BignosigHocTi 4o ymos YBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a CnnaTy NnoaaTkiB i3 CyM, LLO 3apaxoByOTbCA Ha PaxyHok.

14.10.15. OepxaTenb Hece MOBHY BiAMOBIAANbLHICTb 3@ MPaBUIBHICTL Ta KOPEKTHICTb BBEAEHHSA AaHnx y baHkomaTax.

14.10.16. MignucanHam 3asBu KnieHT niaTBepaxye, WO AOKYMEHTU, NOAAHI HUM AN BigKpUTTS PaxyHKy € YUHHUMK Ta
MICTATb AOCTOBIPHY iHpopMaLito Ha Yac X nogaHHsA baHky.

14.10.17. BaHk He Hece BignoBiAanbHOCTI 3a 3pMBK | NepeLlkoan y poboTi TenedOHHMX NiHil 3B'A3KY, WO NPU3BOAATb 4O
HeMoxnuBocTi nepefadvi y baHk TenedoHHux komaHg ans COO.

14.10.18. Y pasi nopyLueHHa baHkom 3 BUHW BaHKy BCTaHOBMEHNX CTPOKIB:

-BMKOHaHHA AopyyeHHs KnieHTa-nnaTHuka Ha nepekas kowTis, abo

- 3aBepLUEHHA nepekasy KOLTIB Ha paxyHoK KnieHTa-oTpymyBaya KoLwTiB,

BaHk cnnayye KnieHTy neHio, NpoueHTW Ta BiOLWKOAOBYE WOMY 30WUTKM y 3aranbHOMY y3rogxeHoMy CTtopoHamu po3mipi (3
ypaxyBaHHsM iHaekcy iHdnsauii) 0,01 BiacoTka cyMmu NpoCTPOYEHOro NnaTexy 3a KOXHUI AeHb NPOCTPOYEHHS, ane y 0yab-akomy
pasi He BinbLue 2 BiACOTKIB CYyMU HEHANEXHOro nepekasy.

14.10.19. VY pasi:

- MOMUIIKOBOTO Nepekasy KoLWTIB 3 paxyHka KnieHTa sk HeHanexxHoro nnaTHUKa, Wo ctaBcst 3 BUHU baHky, abo

- nepekasy KowTiB 3 paxyHka KrnieHTa 6e3 3akOHHMX NiAcTaB, 3a iHiLiaTMBOK HEHaneXHOoro CTsrysaya, 3 NOpPYLUEHHAM

YMOB JOpy4YeHHs1 KnieHTa-nnaTHMka Ha 34iMCHEHHSI JOrOBIPHOrO cnmncaHHA abo BHacMigoK iHLWIMX MOMUOK BaHky, wWwo

cTanucs 3 BUHWU baHky,

BaHk cnnayvye KnieHTy neHto, NMpOLEeHTM Ta BiOLWKOOOBYE MOMY 30UTKM Yy 3aranbHOMY y3romkeHomy CTopoHamu po3mipi (3
ypaxyBaHHsM iHaekcy iHgnauii) 0,01 BigcoTka cymyn NOMWIKOBOro nepekasy (BiganoBigHO, nepekasy 6e3 3akOHHUX MiacTaB),
noYMHaouM Bif OHS nepekasy [0 [AHS NMOBEPHEHHSI CyMU Nepekasy Ha paxyHoK KrieHTa 3a KOXHWUI OeHb NPOCTPOYEHHS, ane y
Oyab-sikomy pasi He GinbLue 2 BiACOTKIB CYMU HEHANEXHOro nepekasy.

PO3MIN 15. CTPOK Ali YO50,MOPAAOK PO3IPBAHHA YOO

15.1. His yporo YABO npunuHsieTscs 3a 3rogoto CtopiH, abo y Bunaakax, nepeabadernx uum YOBO ta/abo YMHHUM
3aKOHOOABCTBOM YKpaiHu.

15.2. PosipBaHHs YOBO 3giicHI0ETLCS:

15.2.1. 3a iHiuiaTneBoto KnieHra:

- Ha nigcTasi rioro nucbmoBoi 3asaBu npo posipaHHs YBO KnienTta, arigHo 3 n. 2.7.5.2. YOBO, 3a ym0oB/ NOBHOrO Ta
HaneXxHOoro BUKOHaHHs1 3060B’A3aHb KnieHTa 3a [loroBopamu nNpo HagaHHs 6aHkiBCbkoro npoaykTy/nocnyrv 1a ymos usoro YABO;

- y BUNagky Hesroam KnieHTa 3 3anponoHoBaHmmu BaHkom amiHamu go YABO, y nopsiaky, nepegbadeHomy n. 2.7. YABO.

15.2.2. B ogHOCTOPOHHLOMY NOPSAKY 3a iHiLiaTMBOIO BaHKy LWNAXoM NMCbLMOBOrO NoBiaoMIeHHs baHkom KnieHTta npo
posipBaHHs YOBO 3a 1 (oanH) micaus ao gatu posipeaHHsa YABO.

15.2.3.  AKwo Ha MOMEHT BUABMNEHHA Hamipy npunuHuty gito YOABO Oyab-sikoto i3 CTopiH Mk BaHkom Ta KnieHTom,
KnieHT kopucTyeTbca BaHKiBCbkMM NPOAYKTOM/MOCIYrOK, TO KOHKPETHI NpaBoBi Hacnigkn posipeaHHsa YOBO y ubomy Bunagky
TaKoX MOXyTb ByT nepegbaveHi okpemMummn ymoBamu baHKIBCbKMX MPOAYKTiB/MOCHYT.

15.3. PosipBaHHs YOBO npunuHsie gito BCix ohopMneHux B oro mexax baHkiBCbKnx NpoaykTiB/mocnyr.

15.4. TlpunuHeHHs okpemoro baHkiBcbkoro npodykty/nocnyru, ocopmneHoro y mexax YABO, He npunuHse gito YABO.

15.5. Tllopspgok Ta niagcTtaBu NPUNUHEHHA okpemoro BaHkiBCbKOro npoaykTy/mocnyru, yknageHoro y pamkax Y[OBO,
BM3Ha4vaeTbes umm YBO Ta ymoBamu HagaHHsA okpeMoro baHkiBCbKOro NpoayKTy/nocnyru.
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15.6. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiwiky kowTiB 3a PaxyHKOM 34iMCHIOETBCSA Y NOPAAKY Ta Y CTPOKM,
BM3HaYeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta yMOBaMM HagaHHS BignoBigHnX BaHkiBCbkMX NpoayKTiB/mocnyr.

PO3aiN 16. NMPUKIHLUEBI MONOXEHHA

16.1.YOBO Habupae YiHHOCTI y nopaaKy Ta 3 aatu, odymosneHumu n. 2.6. YOBO Ta aie 6e3 obMexXeHHs CTPOKY.

16.2. Lnsxom npuegHanHa go YABO KnieHT Hagae 3rogy Ta norogxyerbca 3 TuM, Wo baHk mae npaBo 3ginicHioBaTH
hOTO3MOMKY Ta Bifeo Harnag y 3oHax ob6cnyroByBaHHs KnieHTiB, dpoTorpadyBaHHsa KnieHTiB Ta iX JOKYMEHTIB, a Takox dikcaLlito
BCiMa MOXITUBUMW TEXHIYHMMMK 3acobamu KoHTakTiB 3 KnieHTamu (y Tomy 4ucni ayaio 3anvuc TenedOoHHNX pO3MOB Ta iHWwe) y
npumieHHsx baHky Ta Ha npucTposx Baxky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro ob6cnyroByBaHHst KnieHTis. baHk mae
npaso 36epiraTv Bigeo3anucu Ta doTtorpadii y noganbLloMy, a TakoX nowmploBaTh ixX y Bunagkax, nepeabadyeHnx YMHHUM
3akoHopaBcTBOM YkpaiHu. MpuegHanuam go YABO KnieHT Hagae BaHky npaBo BMkopucToBYBaTK Bigeosanucu, hotorpadii Ta
3anucu TenedoHHNX PO3MOB B SKOCTI [OKa3iB Y npouecyanbHUX Aisx Ta NiaTBEpPOXKYE, WO BUKOPUCTAHHS TakuX Bigeo3anucis,
doTorpadin Ta 3anucie TeneoHHNX PO3MOB He € NOPYLLEHHAM NOro KOHCTUTYLINHMX NpaB., 3riaHo 3 cT. 31 KoHcTuTyuii YkpaiHu,
a € HeobXigHUMK 3axo4amm 3 MeTOLo 3anobirTv 3MOYMHOBI YK 3'ICYBaTK ICTMHY Nif Yac po3cnifyBaHHs, SKLLO iHLWMMKU cnocobamum
ofepXaTtu iHhopmaLito HEMOXINNBO.

16.3. BperyntoBaHHs cnopis:

16.3.1.  Cnopw Ta po36iXXHOCTi, WO BUHMKaOTb NpoTaroM Aji uporo YBO, BMpILLYyOTbCS LUMSIXOM NEePEeroBopiB.

16.3.2. Cnopu Ta npoTupiyda posrnsgatTeca 3a Bubopom badky, BignosigHo go cr.cT. 109-110 LwmsinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 32 MicuemM npoXuBaHHA abo 3a 3apeecTpOBaHUM y BCTAHOBMEHOMY 3aKOHOM MOPsSiAKY Micuem nepebyBaHHs
KnienTa;

e  3a Micue3HaxomkeHHAM BigainenHsa bBaHky, wo Bigkpuno PaxyHok/Hagano Kpegur;

e  3a MicueM BukoHaHHs upboro YABO (micuem BukoHaHHs YOBO €: m. Kuis, Byn. MeyHukoBa, 3);

e 32 MiCcLe3HaxOMKEeHHs M ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MICLIEM MOr0O NPOXUBaHHS,
abo nepebyBaHHSA YM NOCTINHOIO NOro 3aHATTs (poboTn);

e 3a Micuem peecTpauii abo MicLe3Haxo4KeHHsaM cybcmaoBaHoro nopyuntens baHka, y pasi loro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIMIOWTbL CTPOKM MO30BHOI AaBHOCTI 3a BUMOramu npo cTarHeHHs Kpeauty, BuHaropoam Ta
NPOLEHTIB 3a KopUCTyBaHHA KpeamTom, HeycTonku TpusanicTio y 10 (aecsTb) pokiB.

16.4. Y Bcbomy, WO He nepepbayveHo obcnyroByBaHHA uvM YOBO, CTOPOHU KepylTbCs YMHHUM 3aKOHOLABCTBOM
YkpaiHu.

16.5. baHk niaTBepaxye, WO BiH € MMNaTHUMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOAHO [0
lMopaTkoBoro koaekcy YkpaiHu.

16.6. Bci 3miHu Ta gonoBHeHHst o YOBO € YMHHUMW, SIKLLO BOHW NPUIAHATI Y BiaNoBiaHOCTI i3 Bumoramun YOBO.

16.7. Y paasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMBICTL BUKOHaHHS Byab-SKoro
nonoxeHHs YOBO, Takuii BUCHOBOK He BMNMBaTUME Ha peluTy nonoxexb YBO.

16.8. BaHk uieto nybniyHoo nponosuuieto, a KnieHT nignucaHHam 3asiBu Npo HagaHHs 6aHKiBCbKOro npoayKTy/nocnyru
3acBiguyloTb dakT Toro, wo yknageHHs YABO Tta cami nonoxenna YOBO BignoeigatoTb BiNbHOMY BOMeBusiBrieHHO CTOpiH,
opHa 3i CTOpiH He 3HaX0AUTLCA Mif BMMBOM TSHKKMX 06CTaBvH, npumycy Towwo, ymosu YBO ans CTOpiH € B3aEMOBUTiAHUMN
Ta NOBHICTHO 3pO3yMinmu, CTOPOHM OOCANU 3roAm WOAO BCix icToTHMX ymoB YABO.

PO3411 17. MICLUE3HAXOOXEHHA TA PEKBI3BUTU BAHKY
NYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEAUT OHINPO»
MicuesHaxomxeHHs: YkpaiHa, 01601, m. Kuis, Byn. MevHukoBa, 3,
BaHkiBcbka niueHsis Ne70, BugaHa «13» xoBTHs 2011 p. HauioHanbHUM GaHkom YkpaiHu,
IMH 143524004022,
Kop 3a €0PIOY 14352406, Ko 6aHky 305749
K\P320071021010268 HauioHanbHomy 6aHky Ykpainm (Kog 6arHky 300001)
Beb6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHtakt ueHTpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88

Y Bunagky 3miHn baHkoMm BuLLEeBKkasaHWX pekBi3uTiB, baHk noBigomMnse KnieHTa npo 3mMiHy Takux peKBi3WTIB LUMSXOM PO3MilLEeHHSA
BignoBigHoi iHdopmauii Ha OdpiuinHomy canTti baHky, WO BBaXaeTbCs HaNexHUM nosigoMneHHAM baHkom KnieHTa npo 3miHy
CBOIX pekBi3nTiB Ta He NoTpebye BianpasneHHs baHkom KnieHTy 6yab-sikux AogaTKoBMX NUCTIB Ta/abo noBigoMMneHb.
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