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Dopartok po Mpotokony Komirtety 3 6isHecy ¢i3nuHmx ocib Big 26.03.2019 Ne 15.12

YHIBEPCAJIbHUX JOrOBIP
6aHKiBCbKOro o6cnyroByBaHHs KnieHTiB — i3nyHux ocid
y AT «BAHK KPEOWUT OHIMPO»
My6niyHa npono3uuisn

AT «BAHK KPEOUT OHIMNPO», gani — baHk, BignosigHo Ao ct. 641 LimBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
Npono3uLito Ha yknagaHHs YHiBepcanbHOro Aorosopy 6aHKiBCbKOro 06CnyroByBaHHs KNIEHTIB — disnyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «MNy6niyHa nponosuuis») 3 MeTol HagaHHA 6aHKiBCbkuX nocnyr (isn4HnM ocobam Ha ymoBax, Lo
BUKNageHi Hwk4e. [ybniyHa nponosuuia po3miwleHa Ha cawti baHky 3a apgpecor: www.creditdnepr.com.ua. y6nivyHa
nponosuuia Habvpae YMHHOCTI 3 AaTu il onNpunioAHEeHHA Ha caiTi baHky Ta gie o AaT po3MilleHHs 3a8Bu NPo Ti BiAKNMKaHHS B
Linomy abo 4acTkoBoO.

Ha nigctasi cT. 641 Ta 644 LimBinbHoro kogekcy YkpaiHu baHk 6epe Ha cebe 3060B’a3aHHsA nepeq ¢isnyHMMmM ocobamu,
AKi NpuMatloTb (akuenTtytoTb) MybniyHy nponosuuito, HagaBaTu GaHKIBCbKi MOCNyrM B MOPSIAKY Ta Ha YMOBaXx, BU3HAYEHUX
YHiBepcanbHUM [O0roBopoM 6aHKiBCbKOro 06CnyroByBaHHsi KMieHTIB — @isudHux oci6 y baHky (mani — YOBO) Ta 3a
BCTaHoBneHumu baHkom Tapudpamu.

MpuHATTA (akuenTyBaHHA) AaHoi [y6niyHoi npono3wuuii 34iMcHI0ETECA i3nyHO ocobolo Ha nigctasi cT. 634
LimBinbHoro kogekcy YkpaiHu wnaxom nogaHHs 3assu-3rogu Ha yknaganHa YOBO Ta 3a yMOBM MOAAHHA OOKYMEHTIB i
BigomocTen, HeobxigHWX ANnS igeHTMdikauii Ta Bepudikauii ocobw, cyTi AisnbHOCTI Ta diHaHcoBoro craHy. [puAHATTS
My6niyHoi Npono3aunLii disanyHo 0cob0oto 3OINCHIOETLCS B LLiNMOMY Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bciva gopnatkamu o Hei, Tapudum BaHky, 3aaBa-3roga Ha yknaganHsa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpU Ta yroau, LWo yKrnagaTeesa Ha niacTasi uboro [JoroBopy 3 METOO
HafdaHHA GaHKIBCbKMX NOCAYr, pa3oM CKnafaarTb €QUHWI OOKYMEHT — YHiBepcanbHuil Aorosip 6aHKiBCbKOro ob6cnyroByBaHHs
KnieHTiB — isnyHmx ocid y AT «BAHK KPEOUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. NpeameT gorosopy.

Po3gin 3. YMoBU po3milieHHs1 6aHKIBCbKMX BKNagi..

Pospin 4. BigkpnTTa NOTOYHMX paxyHKiB Ta 3A4iNCHEHHSA onepadin 3a LuMy paxyHKamu.

Posgin 5. BigkpuTTa NOTOUHMX paxyHKiB, onepauii 3a SKUMN MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [1naTikHuX KapTok, Ta
3[iMCHEHHS onepauin 3a LMMK paxyHKamu.

Poagin 6. YMoBW HagaHHS CNOXMBYNX KpeaUTIB.

Pospin 7. YmoBu HagaHHsA nocnyr y Cuctemi FreeBank.

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoM.

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HapgaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdpopmaLii.

Po3agin 12. MNMepcoHanbHi AaHi.

Posgin 13. NpaBa Ta 000B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiflbHEHHS Bif, Bi4NoOBiAanbHOCTI.
Posgin 15. Ctpok gii YOBO, nopsigok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBi NONOXEHHS.

Pospin 17. Micue3HaxomxeHHs Ta pekBiauTu baHky.

PO3AiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpM3aLia — npoueaypa OTpMMaHHSA O3B0y Ta NPOBeAEHHs onepalii i3 3acTocyBaHHsAM [1naTixkHOI KapTKX, a Takox
npoueaypa ycniwHoi peectpadii KnieHTa y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs FreeBank.

ApwminictpaTtopu PCL — cniBpobiTHukM komnaHrii PCL, siki HecyTb BignoBiganbHiCTb 3@ HaaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi AgmiHictpaTopis: operations@prioritypass.co.uk, Tten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20
8688 6191.

AcouinoBaHe uneHcTBO y PP — piuHe uneHcTBO y PriorityPass Ha acouinoBaHoMYy piBHi.

ABTeHTUpiKaLia — npolenypa BCTAHOBMEHHS BiAnNoOBiAHOCTI iHopmauii npo KnieHTa, HagaHoi HUM y TenedgoHHOMY
pexumi, i3 iHopmadieto, Wo MicTuTbea y 6asi gaHux baHky, Ta nigTBEpmXye dakT Toro, wo ocoba, fka 3BepHyrnacb, €
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BnacHukom PaxyHky Ta/abo pgepxartenem KapTku Ha 3akoHHWMX nmigctaBax. Y pasi 3BepHeHHs KnieHta 3 OCHOBHOro Homepy
npoueaypa ABTeHTUdikaLii knieHTa BigOyBaeTbCs 3a CNPOLLEHO NPoLEeaypoto.

BaHk — akuioHepHe ToBapucTBo « BAHK KPEOWUT OHIMPO» (ckopoveHe HavimeHyBaHHA AT « BAHK KPEOWT OHITIPO»),
PEKBI3nTH sikoro 3a3HadeHi B Po3aini 17 YOBO.

BaHkiBcbka nocnyra — 6yab-sika nocnyra, 3asHadveHa B n. 2.2 YABO, sky baHk Hagae KnieHTy Ha nigctasi YOBO.

BuxigHi (Hepoboui) AHi — AHi, BU3Ha4eHi BHYTPILWHIM rpadikom pobotn BaHky, npotarom skmx BigaineHHs BaHky He
3aincHioTb 06cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BigNOBiAHOT iHbopMaLii Ha iHdopmauinHux cTteHaax BipaineHs baHky Ta Ha OdiuinHomy canti BaHky.

ButpaTtHui nimiT — makcumanbHa cyma KowTiB, WO AocTynHa KnieHTy onsa 34incHEHHs onepauin 3 BUKOPUCTaHHAM
MnaTiXkHOT KapTKn i pO3paxoBYETLCH, K PI3HULSA MiX 3anvLWKOM KOWTiB Ha PaxyHky Ta HesHwxkyBarnbHUM 3anuiikoMm, y pasi
MNOro HasiBHOCTi, CyMV aBTOpPU30BaHWX, ane He BigobpakeHux Ha PaxyHky onepauin, Ta 6nokoBaHuMX cyM. Y pasi HagaHHs
OBepagpadTy/KpeanTtHoi niHii, BuTpaTHMi NiMiT — Le cyMa, sika CKnagaeTbCA 3 CyMM 3amnuLiKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapad1y/KpeanTHoi niHii 3a MiHycOM CymMu aBTOpM30BaHUX, ane He BigobpakeHux Ha PaxyHKy onepallii,
Ta 6rokoBaHux cym.

BinpineHHa BaHky — BigokpemneHun nigposain baHky, sakui 3abeanedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [leno3uT — Lie rpoLloBsi KoWwTK y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, aki BaHk npuiHas Big KnieHta abo
AKi Hagivwnu Ha BknagHui paxyHok KnieHTa Ha OOroBipHMX 3acajax Ha BM3HaYeHW CTPoK 36epiraHHa yu 6e3 3asHayYeHHs
TaKoro CTPOKY (nig npoueHT abo aoxia B iHWin dopmi) i nignaratoTs Bunnati KnieHTy BignosigHo 4o ymoB yknageHoro [oroBopy
HaHKiBCbKOro BKnagy Ta 3akoHO4aBCcTBa YKpaiHu.

Bknag Ha BUMory — rpoLloBi KOWTK, WO po3milleHi KnieHTom B BaHky Ha ymoBax Buaadi Bknagy Ha nepluy BMMOry
KnieHTa, BignosigHo Jo ymoB yknageHoro [JoroBopy 6aHKIBCbKOro BKnaay Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknapgHuin paxyHOK — paxyHOK, LU0 BiakpuBaeTbca baHkom KnieHTy Ha AorosipHii OCHOBI Ans 36epiraHHsA rpoluen, Lo
nepegatTeca KnieHToM B ynpaeniHHA Ha BCTAHOBMEHW CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKY Mig BU3HAYEHWI MPOLEHT
(moxig) i mignsrawTe noBepHeHH KnieHTy BignoBigHO A0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHO4ABCTBA YKpaiHW.

OepxaTtenb — cisnyHa ocoba, ska Ha 3aKOHHMX MigcTaBax BUKOpPUCTOBYE [MnaTikHy KapTKy ANs iHiLiloBaHHA nepekasy
KoLWTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHSAM [naTiXHOT kapTKu.

DepxaTenb PriorityPass — KnieHT BaHky, Ha iM’a skoro ochopmneHa kapTka PriorityPass.

OucTaHuiiHe po3nopsiaXeHHA abo EneKTpOHHUMW [OKYMEHT — [OKYMEHT B ENeKTPOHHIN ¢opMmi, WO MiCTUTb
posnopsagxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-NporpamMHOMy cepefoBuuli mobinbHoro TtenedoHy abo iHworo
NnepcoHanbLHOro MPUCTPOI0 KOPWUCTyBaya (KOMM'ioTepa TOWO) BMKOHATM NEBHy onepauilo, ske nepegaerbca KnieHTom 3a
norogXeHum kaHanom goctyny (6e3 sigsigaHHa KnieHtom BaHky), nignucaHe EnektpoHHum nignucom KnieHta, Ta iHdopmauis
B AKOMY 3adpikCcoBaHa y BUMMSAAI €NeKTPOHHUX AaHuX, dke Moxe OyTu cTBopeHe, nepepaHe, 30epexeHe i nepeTBopeHe
€neKTPoHHNMK 3acobamu y BidyanbHy POpMy 3a LOMOMOrOK enekTPoHHMX 3acobiB abo Ha nanepi y dopmi, npuaaTHIi ans
npuMMaHHs Moro 3micTy ¢isuyHo0 0coboto.

DoBipeHa ocoba — hisanyHa ocoba, sika ynoBHOBaxeHa AisiTu Bif iMmeHi KnieHTa Ha nigcTtasi 4oBipeHOCTi, ochopMIeHoi y
BaHky, abo noceigyeHoi HoTapiansHo.

[oroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mik baHkom ta KnieHToM, sika BU3Ha4Yae OCHOBHi YMOBW PO3MiLLLEHHS
Bknagy KnieHTom (cyma, CTpOK, po3Mip MPOLIEHTHOI CTaBKW, WO cnnavyeTbcs baHkom 3a kopucTyBaHHA Bknagom, nopsimok
BHECEHHS Ta NoBepHeHHs Bknagy Ta iHwe).

DopaTtkoBa kapTka — lNnaTixkHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha noro im’a 1a/abo Ha iM’st iHLWoi
0Co0M ANs MOXMMBOCTI HAAAHHSA OCTaHHIM NpaBa PO3NOPSMAXEHHSA kowTamun Ha PaxyHky KnieHTa.

OopnatkoBui HoMep TenedoHy — filo4min Homep TenedoHHoro 3B’a3ky, HagaHun KnieHtom BaHky Ha nigcrasi 3asBu-
3roam abo LWNAXoM yKnafgaHHs LOroBopy Mpo HafdaHHA BaHKiBCbKMX Mocnyr, ik AOAATKOBMI KOHTaKTHUA HOMep (ZOMaLuHin,
MOGINbHWMIA, poboYnii, iHWMI HOoMep TenedoHy) abo sik Homep Ans oTpMMaHHa SMS-noBigomneHb Npo onepatdii 3a PaxyHkoMm.

EnektpoHHun nignuc (EM) — enekTpoHHi paHi, ski gopatoTtbes nignvucyBadem (KnieHTom abo BaHkom) go iHwmx
€MeKTPOHHMX AaHux abo noriYyHO 3 HVMM MOB’A3YHOTLCHA | BUKOPWUCTOBYHOTBCA HMM K nignuc. KnieHT nig 4Yac BYMHEHHA
npaBoyvHiB 3 BaHKOM BMKOPWCTOBYE MPOCTWUI ENEKTPOHHUI MiAMMC, AKUM € €NeKTPOHHI AaHi, WO JOrYHO MOB’A3ylThCH 3
EnekTpoHHMM [okyMeHTOM wwnsaxom BBefAeHHs KnieHtom OpHopasoBoro uudpoBoro naponto. baHk nig 4Yac BYMHEHHS
npaBounHiB 3 KrnieHTomM BuMKOpUCTOBYE ypockoHaneHwui ElN y nopsiaky, BM3Ha4YeHOMY HOPMAaTMBHO-MPaBOBMMU aKTamu
HauioHanbHoro 6aHKy YkpaiHv Ta BHYTPILLUHIMU JOoKyMeHTamu BaHky.

3asBa-3roga — 3asiBa-3rofa Ha yknagaHHa YOBO abo iHWwWwniA JOKYMEHT 3a BCTaHoBMeHo baHkom cdhopmoto, siky KnieHT
nignucye Ta nogae go baHky, 3 MeTol NpunHATTA KnieHtom My6niyHoi npono3uuii BaHky Ha yknagaHHs YOBO B uinomy Ta
6e3yMOBHO.

lpeHTudpikaudinHi aani Knienta — yHikanbHuii ineHTudikatop KnieHta y cuctemi (norin) i napone KnieHta ana gocryny y
Cuctemy FreeBank.

IHTepHeT-cat PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHpopmauito wopo PriorityPass, Wo gocTynHa yciM KopucTyBadaM Mepexi, iHdhopmadito npo VIP-3anu, a Takox iHopmalito
ans unexis PP (peecTpauis 34iicHioeTbesa 3a HomepoMm KapTku PP).

Kaptka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTukoBa YneHCbka KapTka, WO odopmrieHa Ans KOXHOro
uneHa PriorityPass, 3 HaHeceHUM Ha Hei, MeTogoM penbedHOro Apyky (embocyBaHHS), peecTpauiiHummn fdaHumu (im'sa Ta
npissvwe KnieHTa, yHikanbHUi igeHTudikauinHui Homep kapTku y popmaTi 700209-0XXXXXXX, aata 3akiH4eHHs TepMiHy il
KapTKm).

Katanor PP — craHgapTHuiA, aHrnmomoBHui katanor VIP-3aniB, HagaHul y [OpykOBaHOMY BMWIMAAi, WO MIiCTUTb
iHpopmauito npo lMpaBuna KOPUCTYBaHHS, MiCLIE3HAXOMXKEHHS, pexnm poboTn Ta nocnyru, Wo HagawTbea y VIP-3anax, wo
npunmMatoTb ydacTb y PriorityPass ctaHoM Ha gaTy LWOpiYHOro OHOBMNEHHS Ta APYKY KaTtanory.

KnieHT — pisnyHa ocoba peanpeHT abo HepesuaeHT, sika y MUCbMOBIN dopmi NpuiiHsana (akuentysana) lMyGniyHy
npono3uuito baHky yknactn YOBO Ha 3a3HaveHux y HbOMy ymoBax. [ns geskux BuaiB baHkiBCbkMX nocnyr cy6’ekTHWUI cknag
0cib, Lo MOXyTb OTpMMyBaTK Nocnyri baHky 3a Takumu nocrnyramu, Moxe 6yt obMexeHu .

KomnaHisa PCL — komnaHis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianis PriorityPass, wo mictuts 1 (ogHy) nnactukoBy kapTky PriorityPass ta 1 (oauH)

kaTanor PriorityPass 3 nepenikom VIP-3anis aeponopTtie Ta lNpaBunamMu KOpUCTyBaHHS.
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KomnpomeTtauin — posronowenHs MNIH-kogy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/abo iHWwoi iHdopmauii, wo
MiCTUTbCA Ha Hocisx MNnaTikHMX KapTok abo Ha camin MnaTixHiA KapTui, Ta MOXXe NPU3BECTN A0 34iINCHEHHS HECAHKLiOHOBaHUX
KnieHTom/[epxaTenem onepadin 3a PaxyHKoM.

KoHTakT LleHTp — uinogo6osuin ueHTp obcnyroByBaHHA KrieHTiB BaHky 3a 3BEepHEHHAM Yy TenedOHHOMY peXuMi,
PEKBI3NTU SIKOro 3a3HadeHi y po3aini 17 YABO.

KpeanTt — ue rpowosi KOWTW Yy HauioHanbHi BamntoTi Ykpainu, wo baHk Hapgae KnieHTy Ha ymoBax MOBEpHEHHS,
NNaTHOCTI, CTPOKOBOCTI, 3abe3neyeHHs (akwo baHkom He Byae NoroaxeHo iHwe) Ta LinboBOro BUKOPUCTaHHS.

KpeaouTHa niHis - popma kpeanTyBaHHsi, 3a SIKOO, Y MeXaxX BCTAHOBMEHOrO MiMiTy 3AiNCHIOETLCA B1Aaya i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeautHoro gorosopy ta YBO. Y pasi yactkoBoro abo nosHoro noraweHHst Kpeauty
niMiT KpeguTHOI NiHii BiQHOBNIOETLCSA 0 BCTaAHOBMEHOro po3Mipy Ta KnieHT mMoxe noBTOpHO oTpumaTu Kpeaut y mexax
OOCTYMNHOro NiMiTy NpOTAroM CTPoKy Ail KpeanTHOT niHil.

KpeauTtHumn poroBip - yroga, Ha nigcrasi sikoi baHk 3060B'A3yeTbcst HagaTtu rpolwosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha ymoBaXx, BCTAHOBIEHMX Takow yroaoto, a KnieHT 3060B'A3yeTbcst noBepHyTM KpeauT Ta cnnaTuTu MPOLEHTU, KOMICIT Ta
iHWi nnatexi nepepbadveHi ymoBamu yroan, YOBO Tta Tapudis. B KpeantHoMmy AoOrosopi Bu3Ha4aloTbCs OCHOBHI YMOBU
HafjaHHa kpeauTy, a came: Bug Kpeauty, cyma Kpeauty abo nimit KpeauTtHoi niHii/OBepapadTy, CTPOK Ha KU HagaeTbcs
KpeauT, uinboBe BUKOPUCTaHHA, PO3MIp NPOLEHTHOI CTaBKM 3a KOPUCTYBaHHSA KpeawTy Ta KOMICi, MOPSAOK NorallieHHs
3aboproBaHOCTi 3a TakMM JOroBOPOM, Ta iHLUE.

MixxHapoaHa nnaTtixkHa cuctema abo MIC - mixHapoaHa nnatikHa cuctema Visa International Ta/abo MasterCard
International, siki 3abe3nevyoTe NpoBeAEHHSA Nepekasy KOLLTIB Yy Mexax Liel nnaTikHoi cuctemu.

HBY - HauioHanbHuin 6aHK YkpaiHu.

He3HayHuii po3mip BamntoTHOI onepauii (gani — He3HayHWi po3mip) — po3mip BamntoTHOI onepauii (B ekBiBaneHTi 3a
OQiLiNHMM KypCOM FPYBHI A0 IHO3EMHUX BanioT, yCTaHOBNeHUM HauioHanbHum 6aHkoM YKpaiHu Ha AaTy 34inCHEeHHs onepadii),
AKAN € MEHLUMM, HiX PO3MIp, L0 YCTaHOBNEHWW Ansa hiHaHCOBMX onepaduii, Wwo niansraroTb 060B'A3kOBOMY (hiHAHCOBOMY
MOHITOPVHIY 3rigHO i3 3aKOHOAABCTBOM Y cdpepi 3anobiraHHs Ta npoTtuaii neranisadii (BigMMBaHHIO) O0XOAiB, OA4EpXaHUX
3MOYNHHUM LUMSIXOM, (DiHAHCYBaHHIO TEPOPU3MY Ta (DiHAHCYBaHHIO PO3MOBCIOAXEHHS 30P0Oi MACOBOrO 3HULLIEHHS.

He3HnXyBanbHWW 3anuWoK — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a siKMM MOXYTb
34icHIOBaTUCA 3 BUKOPUCTaHHAM [naTikHOI KapTkW, WO Ha TepMmiH Aii MNnaTbkHOI KapTku MOBUHHA 3anuwiaTMca Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHWKyBanbHOro 3anuLlKy
3a3HavaTbcst ymoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboprosanicte KnieHta nepeq baHkom, wo He 6yna obymosneHa [JoroBopom, He €
NPOrHO30BaHOK B PO3MIipi Ta 3@ YaCOM BUHMKHEHHS Ta fKa BMHWKAE BHACNIAOK 34iMCHEHHSA KnieHToM BMOATKOBMX onepauin 3
MnaTiXHOI KapTKOIO Ha CyMy, LLIO NepeBuLLye BCTaHoBneHun baHkom poamip ButpaTtHoro nimity.

O6oB’A3KOBUIN NNaTiXK — LWOMICAYHMIN nnaTik KnieHTa 3 noraweHHst 3aboproBaHocCTi, Wo 30060B’dA3aHMi crnnadvyBaTtu
KnieHT y pasi BUKOPWUCTAHHA KpeaMTHMX KowTiB. MiHimaneHa cyma OGOB'A3kOBOr0 nnaTexy BM3HAYaeTbCs YMOBaMu
KpeauTHOro gorosopy.

OBeppgpadT — kopoTkocTpokoBui KpeauT, wo Hapaetbca Bankom KnienTy Ha nigctasi BignosigHoro KpeawTtHoro
porosopy Ta YOBO B mexax BCTaHOBNEHOMO ANs 34iNCHEHHS NNaTiKHWUX onepadii noHas 3anuwoK BnacHux kowTiB KnieHta Ha
PaxyHky. O6cnyroByBaHHs PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34ilNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.

OpHopasoBui uucpoBUM Naponb — A0AATKOBUIA 3acid ABTeHTMQiKauii, WO nepeaaeTbCs y BUMMAAI NOBIOMITEHHS
3acobamm CTiNbHMKOBOrO 3B's3Ky (gani SMS—nosigomMneHHs) 3 uMdpoBmMM 3HaveHHSM OgHOPa3oBoro LMdpPOBOro nNapons, Lo
BUKOPUCTOBYETLCA [ANs  NiATBEPKEHHS ENEeKTPOHHOro [OKYMEHTY $K Takoro, LWo 3giicHeHun KnieHtom. BBeaeHHs
OpHopasosoro undpoBoro naponto mae 6ytn saivicHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, Akwo KnieHt npotsarom 3
cnpob HeBipHo BBiB OpgHOpasoBui LucpoBuii naponb AN nNigTBepaXeHHs EnekTpoHHoro gokymeHTa, Bxig Ao Cuctemu
FreeBank 6nokyetbcs Ha BusHadeHun Cuctemoro FreeBank TepmiH. [Ans po3bnokyBaHHs Cuctemu FreeBank KnieHT moxe
3BepHyTUCb 10 KoHTakT LieHTpy abo ovikyBaTV BCTAHOBMNEHUIA Yac GrOKyBaHHSI.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isnyHa abo topunandHa, LWwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3anis, wo 6epyTb yyatb y PriorityPass.

OnepauinHuim aeHb — pobounin aeHb baHky, NpoTArom Akoro NpunmaroTeecs Big KnieHTiB 4OKYMEHTU Ha nepekas KOLUTIB
i JOKYMEHTM Ha BiOKMMKaHHA nepekasy Ta, 3a HasBHOCTI TEXHIYHOI MOXIMBOCTI, 3LINCHIOETLCS iX 0O6pobka, nepepava Ta
BUKOHAHHS.

OnepauiHui Yac — YyactuHa OnepadinHoro AHsA BaHky, npoTsarom sikoi BiabyBaeTbca obcnyroByBaHHst KnieHTiB, y Tomy
yncni NpUMalTbCA OOKYMEHTU Ha nepekas i JOKYMEHTU Ha BiJKNMUKaHHS, Wwo MalTb 6yTv 0bpobneHi, nepeaaHi Ta BUKOHaHI
BaHkom. MNoyaTok Ta kiHeub OnepauinHoro Yacy BCTaHOBMIOTLCA 3riAHO 3 pO3MNOPsSAXKEHHSIM KepiBHMKa baHky 3 ypaxyBaHHAM
pexvMy poboTu MnaTikKHUX CUCTEeM i A0BOAATbLCS A0 Biaoma KnieHTiB LWnsxom onpuntogHeHHs BignosigHOT iHdopmauii, wo
posTalwoBaHa y AocTynHux anga KnieHta micuax (onepauinHi 3anun banky, Odiuiinnii cant baHky ToLLo).

OnepadiriHi niMiTM BukopucTtaHHA MnaTiXKHMX KapPTOK — KiNbKiCTb Onepadin Ta CyMa rpoLLIOBMX KOLUTIB, Y Mexax SKnx
Oepxatenam o03BoNSeTbCA 3aincHeHHs Onepadiv 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

OcHoBHUM HOMep TernedoHy abo OCHOBHUI HOMEp — Jil0Ynii HOMEpP YKpaiHCbKOro onepatopa MoOGinbHOro 3B’s3Ky,
3a3HaveHunn KnieHtom y 3asBi-arogi Ta/abo goroBopi npo HagaHnHsA BaHkiBCbkux Mocnyr, WO BCTaHOBMIOETLCA 3 METOH
oTpumanHsa KnieHtom enektpoHHoro [MIH-kogy, OaHopa3oBoro LUMgpoBOro Naponio Npu NpoBedeHHI onepadii 3a 4ONOMOror
Cuctemun FreeBank, SMS-noBigomneHb LoA0 30ilcHeHNX GaHKIBCbKMX onepadii 3a PaxyHKOM Ta nocuneHHs 3axofis 6e3neku
nig Yac 3aincHeHHs 6aHKIBCbKUX onepadint.

Odpininium cant bBaHky — odiuiiinii cant baHky y wMepexi IHTepHeT, Skum [OCTYMHWIA 3a  agpecolo
www.creditdnepr.com.ua

OwaaHun (aeno3uTHMI) ceptudpikaT — LiHHWMIA Nanip, SKMN NigTBEpOXKye Cymy BKnagy, yHeceHoro y baHk, i npaea
BKMagHvKa (BnacHuka cepTudikata) Ha OJepXaHHs 3i CMMMBOM YCTaHOBIIEHOTO CTPOKY CyMW BKNagy Ta MNPOLEHTIB,
yCTaHOBMNEHUX cepTudikatom, y 6aHky, sSkuii Moro BUAaB.

MIH-koa — nepcoHanbHUin igeHTUdIKaUiiHMA HoMep (KoA), BidoMui BukNodHO Oepxatento KapTtku i HeobxigHuii ans
noro igeHTuaikauii nig 4Yac 3aiicHeHHs onepadiin 3 BukopuctaHHsam MnatixHux kapTok. MNIH-kog moxe HagaBaTuca Oepxatento
Ha nanepoBoMy Hocii abo B enekTpoHHOMY BUrnsdi Yepe3 SMS-nosigomneHHss Ha OcHoBHUIA HoMep KnieHTa. 3a 6axaHHsAM,
KnieHT moxe 3miHnTy MNIH-koa Yepes 6aHkomaT BaHky, Wwnaxom BignpaBneHHs BignosigHoro SMS-nosigomneHHs ao baHky abo
yepe3d Cuctemy FreeBank (3 MOMeHTy TexHiYHOro BnpoBamkeHHs). [MocnigoBHiCTe A KnieHTa WOAO OTpMMaHHS
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enekTpoHHoro [1IH-kogy Bu3HauyeHa B iHdopmauiinHoMy nucTi go Kaptu Ta posmiweHa Ha OdiuiiHomy canti BaHky 3a
nocunaHHAM: https://creditdnepr.com.ua/e-pin.

MinbroBun nepioa — nepiog HagaHHsa Kpeauty, wo nepenbavae HapaxyBaHHS NMPOLEHTIB HAa CyMy 3aboproBaHOCT 3a
KpeamMToM 3a 3HWXKEHOI MPOLIEHTHOK CcTaBkow. MOXMMBICTb Ta yMOBWM KopucTyBaHHSA [linbroBum nepiogom obymoBneHi
ymoBamMu yknageHoro 3 KnieHtom gorosopom, 3a3HadeHi B YOBO Ta Tapudax baHky.

MnaTtixkHa kapTka abo KapTka — enekTpoHHWA nnaTtikHWA 3acib y BUrMAQI emiToBaHOi B YCTAHOBMEHOMY
3aKOHOAaBCTBOM YKpaiHW MOpPsSAKY NNacTUKOBOT YK iHLIOMO BUAY KapTKW, LLO BUKOPUCTOBYETLCA AN1S iHiLilOBaHHA nepekasy
kowTiB 3 PaxyHky KnieHta abo 3 BignosigHoro paxyHky baHky 3 meTolo onnaTtv BapTOCTi ToBapiB i nocnyr, nepepaxyBaHHs
KOWTIB 3i CBOiX PaxyHKiB Ha paxyHKM iHLIMX OCib, OTPUMaHHSI KOLUTIB Yy FOTIBKOBI cpopmi y kacax GaHkiB, Yepe3 OaHKiBCbki
aBTOMaTK, a TaKoX 3AiINCHEHHS iHLWWX onepauin, nepegdaveHunx BignosigHMm gorosopom 1a YABO.

PaxyHok a6o PaxyHku — Oyab-Akuil MOTOYHUIA paxyHOK (Y TOMY YMChi, MOTOYHUIA paxyHOK, onepauii 3a SKMM MOXYTb
3ficHIoBaTMCA 3 BUKOpPUCTaHHAM [InaTtikHWX KkapTok), Ta/abo BknagHui paxyHok. [OTOYHWMIA paxyHOK - paxyHoK, Lo
BigkpuBaeTbca baHkom KnieHTy Ha OoroBipHin ocHOBI Ana 36epiraHHs rpoLlen i 34iNCHEeHHA po3paxyHKOBO-KacoBMX onepadin
3a 4OMOMOro NNaTKHUX IHCTPYMEHTIB BiANOBIAHO A0 yMOB Lboro [loroBopy Ta BUMOr 3akoHoAdaBcTBa YkpaiHu. [1o noToYHMX
paxyHKiB TakoX HanexaTb: IHBECTULINHI paxyHKU, LLO BiAKPUBaOTLCA HepesnaeHTaM-iHBecTopaM B BaHKy BianoBigHO 40 BUMOT
HOPMAaTMBHO-NPaBOBMX akTiB HauioHanbHoro OGaHky VYkpaiHu, 3akoHOAaBCTBa YKpaiHW Ans 34IMCHEHHS iHBEeCTULINHOT
JisnbHOCTI B YKpaiHi, @ TakoX OnA NOBEpPHEHHHA iHO3eMHOI iHBecTuuii Ta npubyTKiB, A0XOAiB, IHLWIMX KOLWITIB, OAepXaHux
iHO3EMHMM iHBECTOPOM BifJ iIHBECTULIMHOT AiIANbHOCTI B YKpaiHi.

Cucrtema FreeBank abo Cuctema — cuctema OMCTaHUiNHOrO GaHKIBCbKOro oOCnyroByBaHHSA ®i3nyHMX oOcCib, Lo
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gicHeHHs onepauin 3a PaxyHkamu Ha nigcTasi
OvctaHuiiux posnopsmkeHb KnieHta. Cuctema cknagaeTbCca 3i cneuianbHOro |HTepHeT-pecypcey, WO 3HaxXoAuTbCA Ha
OdpiuinHomy canti baHky, Ta cneuianbHoro mobinsHoro goaatka FreeBank, wo nigtpumytotbea baHkom ons HagaHHA gocTyny
Ta obcnyroByBaHHs KnieHTiB y cuctemi guctaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs dpisnyHmnx ocib.

CnoBo-naponb — naponb, Lo BukopucToByeTbcs CTopoHamu ans AsTeHTudpikauii KnieHta. KnieHT 3000B’A3aHun
36epiraT CnoBo-naporb y TAEMHWUL Ta HEe NOBIJOMISTY AOro TpeTiMm ocobam.

Cron-nuct abo Cton-cnucok — nepenik Homepis MnaTikHUX KapToK, 3a sSiKMMK 3a60poHEHO abo obMexeHo NpoBeaeHHS
onepauin.

CTOpOHM — CNiNbHO 3ragyBaHi 3a TekcToM baHk i KnieHT, a koxHun okpemo — CTopoHa.

Cymun 3aGnokoBaHUX, ane He CMUCaHWUX KOWTIB — CyMM KOLWITIB, WO 06nikoBytoTbca Ha PaxyHky KnieHwTa, ane €
HeAOCTYNHUMW ANS1 BUKOPUCTaHHSA BHACNIAOK iIX pe3epBYBaHHS ANA NPOBEAEHHS PO3PaxyHKiB 3a onepalisiMm 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicheHumun Oepxatenem. KowTtun obnikoBytoTbca Ha PaxyHky KnieHTa 3 gatu AsTopwusalii 4o gatu
HagXooKeHHS1 (hiHAHCOBOro AOKYMEHTa, WO € NiACTaBol Ang nepekasy ix oTpumysady. Y pasi HeHagXO[oKeHHs1 hiHaHCOBOro
OOKYMEHTa KOLUTU po3BroKOBYIOTLCS Y CTPOK, BCTAHOBMNEHU ymoBamMm BignosigHoi MIMNC Ta baHkoMm i cTaloTb 4OCTYNHUMU Ans
BUKOpUCTaHHs [epxatenem.

Tapudom — nepenik nocnyr Ta BCTaHOBMNEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wwo HagawTeca baHkom 3rigHo 3
YOBO. Tapudcdum dopmyoTbCa Ta 3aTBEPIKYTbCA KonerianbHUM opraHom baHky Ta nignarawTb ONPUMOAHEHHK Ha
OdiuinHomy cawnti barky Ta/abo Ha iHdopmauinHux cTeHgax y BiggineHHax bawHky.

YOBO — uen YHiBepcanbHuii forosip 6aHkiBCbkoro o6cnyroByBaHHSA (isnyHMX ocib B BaHky.

YMoBM 3any4yeHHsi GaHKiBCbKMX BKNagiB — yMOBM 3anyyeHHa GaHkiBCbkux BknagiB isnyHux ocib B AT «BAHK
KPEOWUT OHINPO», wo 3aTtBepaxeHi bBaHkoM Ta BCTaHOBMIOIOTL PO3Mip NPOLIEHTHOI CTaBKU, MiHIManbHy cyma BKnaay, yMoOBU
[OCTPOKOBOrO NMOBEPHEHHS BKMagy, YMOBU Mporpamu fosinbHOCTI Towo, onpuntogHeHi Ha OdiuiiHomy caiTi baHky (Bknagka
MpueaTHuM knieHTam / eno3nTtn) Ta y BigaineHHsx BaHky.

®doHp — PoHp rapaHTyBaHHA BkNadiB disMyHMX OCIiO, WO BMKOHYE cneuianbHi dyHKUii y cdepi rapaHTyBaHHS BKNaziB
i3n4HMX OCib Ta BMBEOEHHS! HENMaTOCTIPOMOXHMX BaHKIB 3 PUHKY.

Xonp (HOLD) — tTmmyacoBe pesepByBaHHA CyMun onepaLii 3a [naTixHOo KapTko A0 MOMEHTY NiATBEPAXEHHS onepadii
abo BiACYTHOCTI NigTBEPOXEHHS Y BCTAHOBNEHNI BaHkoM CTpOk.

Dynamic Currency Conversion abo DCC — muTTEBa KOHBeEpTaLjia Bantotu 3a lNnatikHumm kapTkaMmm - MpoBeAEeHHs 3a
KOpOoHOM onepauii y BantoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAoHOM y GaHKoMaTi YM Kaci, po3paxyHkax 3a KOpPAOHOM Y
TopriBencHin Mepexi abo pospaxyHkax Ha IHO3EMHUX IHTEpHEeT-pecypcax, BMACHWKY KapTKW MPOMOHYETLCH MWUTTEBO
KOHBEpPTYBaTWM CyMy onepauii y micuey BantoTy. Mpu ubomMy y 6aHkomaTi KnieHT oTpumye micueBy BanoTy abo nokynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking — komnnekc nocnyr (cepBic AUCTaHLINHOrO AOCTYyNy), Wo Hagae moxnmeicTe KnienTty/ Oepxatento KapTku
oTpuMyBaTu iH(OPMaLLlo MPO CTaH paxyHKy, MPO 34ilCHEHI onepawii 3a AONOMOrol NoBigOMIEHb Y TekCToBoMy cdopmati SMS
(Short Message Service) Ha MoGinbHUI TenedoH ctaHaapTy GSM abo i3 3acTocyBaHHAM iHLIMX CEPBICIB AOCTaBKM (SIK iCHYHOUMX
(Hanpuknag: Viber, WhatsUp, Push-noBigomneHb Towwo), Tak i TuX, Wwo 6yayTb JOCTYMHI B ManbyTHBOMY) Ha MOBIinNbHWUIA TenedoH
i3 BignosigHot nnatdopmoto (onepauinHo cucTemoro) 3a OcHoBHMM abo [dopatkoBuMm HoMepom TenedpoHy KnieHTa. BaHk
3anvwae 3a coboto npaBo BMGOpY cnocoby i cepsicy Ans Bignpaeku iHdhopmaLii npo cTaH PaxyHKy, Npo 34iicHeHI onepaldlii.

LoungeKey — nporpama npioputeTHOro A4OCTyny A0 3aniB O4ikyBaHHs NiABULLEHOrO KOMKOPTY B aeponopTax y BCbOMY
ciTi (Mporpama LoungeKey a6o LoungeKey), wo nponoHyeTbcs komnaHieto Lounge Gateway Limited, podipHim
nignpuemcteom koMnasii Priority Pass UK (LKL).

SMS-noBigomMneHHsa — Short Message Service (nocrnyra KOPOTKMX MOBIAOMMEHB), CMCTEMA, LLO A03BONSAE BiANpaBnaTm
Ta OTPMMyBaTU TEKCTOBI MOBILOMIIEHHS 32 AOMOMOrOK MOCMyr onepatopa MobinbHOro 3B'sA3Ky Ta 3@ HAsABHOCTI BigNOBIAHOIO
MOGinbHOro NpucTpoto. AKWwo Ha MobinbHOMy nNpucTpoi KnieHTa BcTaHOBNEHO AofaTkoBi cepsicu (Hanpuknag Viber, WhatsUp,
Push-noBigomneHHs Towo), ski 4O3BONAKTL OTPUMYBATK MoBigomneHHs, KnieHT, nignucytoun 3asiBy-3rogy Ta/abo Oyab-sakui
Aorosip Npo HagaHHs BaHkiBcbkoi nocnyrn, B Akux 3asHavae OCHOBHUW HOMep Ta [logaTkoBuin HOMeEp, NIATBEPOXYE CBOIO
3rogy Ha oTpumaHHa SMS-noBigoMneHHs ogHUM i3 obpaHnx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, Lo Hagae LopiYHe YNeHCTBO Ta Aa€ MOXIMUBICTb YreHaM Ta 3anpoLueHnm
ocobam oTpumMyBaTK goctyn o nesHux VIP-3aniB B aeponopTax 3a cTaHAApPTHOI BaApTOCTi BiABigaHHSA He3amnexHo Bifg kracy
nonboTy abo aBiakoMnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku PriorityPass.

Yci iHWi TepMiHM, 3HAYeHHsT kX He Bu3HayeHe umm YOBO, BxuBatTbes y ubomy YABO y 3HaA4yeHHSAX, SKMMU BOHU
BM3HAYeHi 3rigHO 3 HOpPMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHKy YkpaiHu, iHLWMMKU akTaMu 3akoHoA4aBCTBa YKpaiHu
Ta npasunamu MIMC.
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PO3aiN 2. NPEOMET OOrOBOPY

2.1. Uen YOBO BusHauvae: nepenik nocnyr baHKky, yMoBM Ta nopsigok 3AiicHeHHs BbaHkom GaHKiBCbKOro
ob6cnyroByBaHHs KnieHnTa, npaBa Ta o6oB’a3kiB CTOpiH, Nopsagok cnnatu BapTocTi nocnyr baHky, BianosiganbHicTe CTOpiH Ta
iHWe.

YOBO MicTUTb eneMeHTH pi3HMX OOroBopiB (€ 3MiaHUM Yy po3yMiHHI Y. 2 cT. 628 LiusinbHoro kogekcy Ykpainu). o
BigHOCMH CTOpiH 3aCTOCOBYIOTLCHA Y BIAMNOBIAHWX YaCTUHaX MOMOXEHHA YMHHOrO 3akoHoAaBCcTBa YKpaiHW Npo [0roBopw,
ernemMeHTU AKUX MICTATLCA B LiboMY [Jorosopi.

2.2. Y pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buau baHkiBcbkunx nocnyr:

2.2.1. poswmiweHHsa Bknaais disnyHnx ocio;

2.2.2. BigKpUTTA NOTOYHUX PaxyHKiB Ta 3A4INCHEHHA onepaLin 3a UMMKU paxyHkamu;

2.2.3. BigKpUTTA MNOTOYHUX paxyHKiB, onepaduii 3a AKMMU MOXYTb 34iCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTiXHUX KapTok,

Ta 34iINCHEHHA onepaLin 3a LMMK paxyHKkamu;

2.2.4. HapaHHs KpegutiB pisnyHnm ocobam;

2.2.5. HapaHHs nocnyr y Cuctemi FreeBank;

2.2.6. HapgaHHs nocnyr GSM-banking;

2.3. HapaHHa okpemux BaHKIBCbKMX NOCNYr 34INCHIOETLCS 3a YMOBW YyknagaHHa Mk KnieHtom Ta bBaHkom
Bi4NOBIAHOro JoroBopy Ta/abo NogaHHSM BignoBigHOT 3asBM Ta/abo HagaHHA [OAATKOBUX LOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS PO30iXKHOCTEN MiX NonoxeHHsiMK uporo YOBO Ta ymoBamun 6yab-9Koro 4OroBopy nNpo HagaHHs
BaHkiBcbkoi nocnyrn abo ymoBamMm iHLWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHsi uboro YOBO matoTb
npiopuTeTHY cuny Ta 3acTocoByloTbcst CTOpoHamMy OO0 B3aEMOBIAHOCWH, L0 BMHWUKAKOTB/AiOTE BiAMOBIOHO OO0 YKNaaeHUx
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsMO He nepeadayunnm iHwe.

2.5. MNMopsagok Ta ymoBu yknagaHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHum, a ymosu [lybniyHoi nponoawuuii BaHky npuiHaTi (akuentoBaHi) KnieHtom 3
MOMeHTY ocpopmneHHs 3asBun-3roan 3a yMoBW nogaHHsA KnieHToM AOKyMEHTIB i BigoOMOCTeNn, HeOOXiaHNX ANS 3'ACyBaHHS MOro
ocobu, CyTi OianbHOCTI Ta (PiHAHCOBOro CTaHy, Mepenik SKUX BM3HAYaETbCs BIiAMOBIAHO OO BMMOP YMHHONO 3aKOHOOABCTBA
YKpaiHu, SKLWO iHWWIA NOPSIAOK HE BCTAHOBMEHWI Byab-skuMu iHwummn ymoBamu YOBO. Y pasi HeHagaHHs hisnyHo ocoboto
HeobXiAHUX AOKYMEHTIB UM BifoMOCTEN abo YMUCHOIO HagaHHS HeEMpaBaUBUX BiAOMOCTEN LWoao cebe, BBaXaeTbCs, WO Taki gji
isnyHoi ocobu nosbaenaTe BaHk MOXNUBOCTI HagaHHSA Ui ocobi BaHKiBCbKMX nocnyr, y 38’A3ky 3 Yum baHk BigmMoBnsie Takin
i3nyHin ocobi B yknagaHHi 3 Heto YOBO Ta ii obcnyroByBaHHi. baHk mMoxe BiomMoBuTM KnieHTy y HagaHHi nocnyr(n) 3a uum
YOBO y Bunagkax, nepeabadveHux 3akOHOAABCTBOM YKpaiHM, a TakoX SKWO Le MOXe MNpu3BecTM A0 MNOPYLUEHHS
3akoHopaBcTBa Ta/ abo HagaHHs Takvux mocnyr He nepepbadveHo abo 3abopoHeHO HopMaTuBHO-MpasBoBUMKM akTamu HBY
(mopatopin, 3abopoHa, 0OMEXEHHS TOLLO).

2.5.2. lata HabpaHHsa ynHHOCTI YBO BM3HauyaeTbCsl 3asiBOKO-3roAo0H, SKWO iHWe He nepenbadveHo ymoBamu YOBO.
Micuem yknaganHs YOBO € micue3HaxomkeHHs BaHky (BigaineHHs abo iHworo micua HagaHHs BaHkom nocnyr), B sikomy
KnieHT nogae 3asBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiimatoTb Ha cebe Bci 0060B’s13kM Ta HabyBatoTb BCix npas, nepeabadeHnx
YOBO.

2.5.4. o My6nivyHoi npono3uuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He focsArnu 14-piyHoro BiKy.
O6cnyroByBaHHA paxyHKiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3ailicHioeTbca BaHkoM 3 ypaxyBaHHSIM BUMOT
YMHHOTO 3aKOHOA4ABCTBa YKpaiHW WOAO 3AIVCHEHHA MPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTtTa Ta obcnyroByBaHHSA
paxyHkiB TpeTimn ocobamu Ha iM’a Ta/abo Ha KOpUCTb i3n4HNX 0Cib, Wo He gocarnu 18 pokis, B pamkax AaHoro [loroBopy He
3[iMCHIOETLCSH, OKpPiM PaxyHkiB, LLO BiAKPMBAKOTLCA OPUANYHUMKU ocobamu Ta disndHMMK ocobamMm-nigNPUEMLAMN Ha KOPUCTb
isnyHMx ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta o6cnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy (i3uyHii ocobi -
Hepe3uaeHTy AN 3apaxyBaHHSA JOXOAIB 3 AXKEPENoM iX NOXOMKEHHS 3 YKpaiHu, WO BUNNavyTbCs iHWOo disnyHo ocoboto -
Hepe3naeHTOoM i NiansraTb onoaaTkyBaHHIO B pamkax gaHoro YBO He 3aiicHI0eTbCS.

2.6. YknapaHHs noroBopy npo HapaaHHA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBigHOro [OroBopy nNpo HagaHHa baHkiBcbkux nocnyr KnieHT nigTBepaxye wWo BiH
o3Hanomnenu 3 ymosamu YABO, Tapudamu baHky Ta/abo YmoBamu 3anyveHHs 6aHKIBCbkUX BKNaAiB Ta iHLWOW iHopMauieto
3a BignoigHot BaHkiBCbkol nocnyroto, wo Mictateca B YABO Ta/abo onpuntogHeHi Ha OdidinHomy canTi BaHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigAineHHsx baHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 06CA3i.

2.6.2. MignucaHHaM BignoBigHOrO A0OroBOpy nNpo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 JOTPUMAHHSIM NPUHUMNY «cBOGOAM JOrOBOPY», BU3HAYEHOro ctattamu 6 1a 627 LiMeinbHoro kogekcy
YkpaiHn. KnieHt 6e3BigknmMyHo nigTBepaxye, Wo nonoxeHHs YOBO oMy 3po3yMini, € po3yMHUMK Ta cripaBeaniMBUMK. YCi
PaxyHku, BigkpuTi Ha niactasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxyetbCcsi BBaXaTu TakUMW, LLO BiOKPUTI Y
TOMy 4ncni Ha nigctasi yporo YOBO, npu uboMmy CTOPOHU BUXOAUTMMYTh 3 TOrO, WO BignoBigHa Aia 6yna BunmHeHa KnieHtom
Ha nigctaei YOBO, a 3ragaHi TyT BigHOCKMHM CTOpPiH NOYMHAIOTL perynoBaTUCs yMOBaMu okpemoi baHkiBcbkoi nocnyrv nuwe 3
Aatv yknagaHHa CTopoHamu BignoBigHOro A0roBopy nNpo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. KnieHT nigTBepaxye Ta rapaHTye, Wo Ao yknagaHHa YOBO Ta [oroBopy npo HagaHHs GaHKiBCbKOI mocryru
KnieHT oTpumaB ycto iHpopmauito cToCOBHO BaHKiBCbKMX MOcnyr B 06CA3i Ta y nopsaky, Wo nepeabdayeHi YacTUHOK ApYrow
cratTi 12 3akoHy Ykpainu «[po diHaHCOBI nocnyrn Ta AepxxaBHe perynioBaHHA PUHKIB biHaHCOBMX nocnyr». KnieHT 3acsiguye,
Wo 3a3HaveHa iHdopmauis € poctynHoi y BipgineHHsx Bbanky Ta/abo Ha BebG-cTopiHUi BaHky y Mmepexi IHTepHeT
(www.creditdnepr.com.ua), a TakoXx € MOBHOI Ta [OCTaTHLOW AMNS NPaBUIbHOMO PO3YMiHHA CyTi BaHkiBcbkux nocnyr. 2.6.4.
CTopOHU JOMOBUNKCH, LLO BigMnoBigHO Ao ctaten 6, 627, 207, 633 Ta 634 LiuBinbHoro kogekcy Ykpainu, forosip 6aHKiBCbKOro
paxyHky Ta KpeauTHuiA goroBip (B TOMy 4MCri MacnopT CMOXMBYOrO KpeauTy), 3 B6oky BbaHKky Moxe yknagatucs LInsXoM
HaHeCEeHHHA Ha Hboro TunorpadcbkrMmn 3acobamu BigbuTka neyatkn bBaHky Ta mignucy ynoBHoBaXkeHoi ocobwn BaHky, 3pasku
AKUX HaBeaeHi HuxYe:
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3pasokK nianvcy Ta BiAGUTOK nevaTku

2.6.4. Ana odopmneHHs BignoBigHOi BaHKIBCbKOI Mocnyry, sKWO iHWe He nepegbayeHe OKPEMUMU MONOXKEHHAMMU
YOBO, Knient yknagae 3 baHkom BignoBiaHWA JOroBip Npo HagaHHs BaHkiBCbKoi nocnyru 3a hopmoto BCcTaHoBNeHow baHkom,
Ta npea'aBnsie nacnopt abo iHWWMN OOKYMEHT, WO nocsigyye ocoby, a TakoX, 3a HeOOXiAHOCTI, iHWI AOKYMEHTU, nepenik Ta
3MIiCT SKMX BM3HAYaETbCA YMHHWMM 3aKoHOOABCTBOM YKpaiHu Ta BbaHkom BignoBigHO A0 napameTpiB BaHkiBCbKOi nocnyru.
Di3nyHi ocobn — pe3naeHTn OOATKOBO MalTb Npea'sBUTU AOKYMEHT, BUOAHUA OpraHOM AepXXaBHOI NMOAATKOBOI Cryx0Ou, LWo
3acsiguye ix peectpauito y [epxaBHoMy peecTpi isnyHMx ocib - nnaTtHukiB nogatkiB. Y pasi akwo KnieHT 3gincHioe
NigNPUEMHNLIbKY LiSNbHICTIO, BiH 3000B'A3aHMIN TakoX nogatv 0o BaHky komito BUNMCKM 3 €OMHOrO Oep)XaBHOIO PEECTPY
IOPUANYHUX OCIB, (i3nYHMX OCi6 — MiaNpUeEMLIB Ta rPOMafCbkux POpMyBaHb, O MICTUTb BifOMOCTI Npo i3nyHy ocoby, sika
3[iMCHIOE NIANPUEMHULBKY isnbHICTb. Y pasi, Akwo KnieHT 3aiiicHioe He3anexHy npodeciiHo AisnbHICTIO, BiH 3000B's3aHuii
TakoX Hagatu Ao baHky komilo OOKyMeHTa, Lo NigTBEpPXYye B3ATTA Ha 06niK Takoi 0cobwu BigMnoOBiOHMM KOHTPOMIOKYUM
opraHom.

2.6.5. Yknapatoum porosip, Ha niactasi skoro baHk BigkpvBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3HAYeHi
nocnyri, KnieHt nosigomnsie BaHky Cnoo-naponb, OcHoBHMI HOMep TenedoHy Ta [dogatkoBun Homep TenedoHy (3a
HasiBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbki mocnyru Ta 34ilcHIoe onepaduii 3a PaxyHkamuy Ha nigcTasi BignoBigHOro AoroBopy
npo HapaHHa baHkiBcbkoi nocnyrm 3rigHo 3 Tapudpamu banky, Wo AiloTe Ha gaTy 34iNCHEHHs/HagaHHA BiANOBIAHOT
onepadii/nocnyru.

2.7. BHeceHHs 3miH go YOBO

2.7.1. baHk Mae NpaBO BHOCUTM 3MiHM B OOHOCTOPOHHLOMY nopsiaky o YOBO, y Tomy uucni no TapudiB Bbahky,
[OOMOBHIOBATV HOBMMM NOCIyramu, TOLWO, AKLIO iHWe He nepegbdadyeHo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.7.2. Y pasi BHeceHHs 3miH BaHk nosigomnsie KnieHTa y HacTymnHi CTpoKu:

2.7.2.1. npo 3miHn go YOBO — He nmi3Hiwe, Hix 3a 15 (M'aTHagudaATb) kaneHgapHUX OHiB, OO HAOYTTA YMHHOCTI TakmMx
3MiH, OKpiM 3MiH, LLO CTOCYITbCS YMOB 06cnyroByBaHHs lMnaTikHMX KapTok, npo ski baHk nosigomnse He nidHiwe Hix 3a 30
(TPUAOUATL) KaneHaapHUX AHIB A0 HAOYTTS! YUHHOCTI TaKUX 3MiH;

2.7.2.2. npo 3miHn TapudiB - He nisHilwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX OHIB 40 AaTU HABYTTA YMHHOCTI TakmMx 3MiH, 3a
BUKIIOMEHHSIM 3MiH TapudiB Ha obcnyroByBaHHA [naTixkHoi kapTku, npo wo baHk noeigomnse Knienta 3a 30 (Tpuausite)
KaneHAapHWX OHIB A0 AaTW HABYTTS YMHHOCTI Takmnx 3MmiH;

2.7.2.3. npo 3MiHy NPOLIEHTHOI CTaBKM, L0 HAapaxoBYyeTbCA Ha Bknaa Ha BMMOry — He nisHiwwe, Hix 3a 15 (m'aTHaguaThb)
KaneHaapHUx AHiB, 40 HAOYTTSt YNHHOCTI TaKMX 3MiH;

2.7.3. TosigomneHHs npo 3miHn YABO BbaHk 34iicHI0e HAaCTYMHUM YYHOM:

2.7.3.1. wnsaxom po3miweHHs iHdopmadii Ha OdilinHomMy canTi baHky (Bknagka MNpuBaTHUM KnieHTaMm);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMaUiHMX CTeHAaX, Lo 3HaxXoAsaTbCHa Yy NpuMilleHHsax BigaineHb
BaHky.

2.7.4. CtopoHn pomoBuUnuUCb, WO KnieHT BBaXa€TbCA HaNeXHMM YUHOM, Yy TOMY 4ucni NUCbMOBO,
noBigoMNneHMM/03HaNnOMMNEeHUM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miwieHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canTi BaHky (www.creditdnepr.com.ua / NprBaTHUM KnieHTam) Ta/abo Ha iHopmauiHux cTeHaax y BigaineHHax
BaHKy y cTpoku, Wo BusHaveHi n. 2.7.2. uysoro YABO, Ta 3a ymoBu BigcyTHoCTi Bia KnieHta Ha gaTy HabyTTd YMHHOCTI
BigMNOBIQHMX 3MiH 3asiBM NPO pO3ipBaHHA AOrOBOPY MPO HaAaHHs BiAMoBigHOI BaHkiBCbKOi mocnyrn Ta/abo 3asBu Npo BiAMOBU
Bif, OTPMMaHHA okpemoi baHKiBCbKOT MOCAYru, WO BBaXa€eTbCA NPUNHATTAM KnieHTOM 3a3HayeHuX 3MiH, BiANOBIAHO A0 YaCTUHU
3 ctaTtTi 205 LnBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHoesneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, wWo He rnepesuwye MakcumarsbHy Cymy
3asHayeHy y ei0rnogiOHoMy [OroBOpi NMPO HafdaHHSA BaHKIBCbKOI mocnyrn — npu HanpaerneHHi KnieHTy B AeHb BCTAHOBMEHHS
Takoro nimity SMS-nosigomneHHss Ha OcHoBHWIM Homep/ [JogaTkoBui HoMep TenedoHy Ta/abo y pasi 3giicHeHHs KnieHTom
onepadin 3a paxyHok Osepapadty/KpeanTHoi niHii.

2.7.4.3. Tlpo 3miHy posmipy nimimy Osepdpacpmy/KpedumHoi niHii y Mexax MakcumarnbHOI CyMu 3a3Ha4yeHoi y
gidnosiOHomy KpedumHomy [OroBopi — Mpu HanpaeneHHi KnieHTy B AeHb 3MiHWM po3Mipy AOCTynHoro nimity SMS-
nosigomneHHs Ha OcHoBHUM Homep/ [JooaTkoBuiA HOMep TenedoHy Ta/abo y pasi 3aincHeHHs onepadi KnieHTom 3a paxyHok
OBepapadTy/KpeantHoi niHii y BignosigHoMy SMS-N0BiAOMMAEHHI, B SIKOMY BU3HAY€HO 3anu1LLIOK Ha PaxyHky.

2.7.4.4. 3 iHopmauyiero, nepedbayeHoo 3akoHoM YkpaiHu «[lpo croxusye KpedumysaHHsi», 3 sKow baHk
30608’a3aHull o3Hatiomumu KnieHma 0o momeHmy yknalaHHsi KpedumHozo 0ozoeopy - wnaxoM nignucaHHs [Nacnopty
CMOXMBYOro KpeanuTty 3a o6paHnm Bugom Kpeauty.

2.7.4.5. 3 pospaxyHKoM 3azalsibHOI 8apmocmi Crioxug4o20 Kpedumy ma pearsibHOI pidHOIi MpoueHmMHoI cmaeku, — 'y pasi
nignucanHs KnieHtom KpegouTHOro [OOroBopy, CKMadoOBOK YACTUHOK SIKOI € pO3paxyHOK 3arasibHOi BapTOCTi CMOXMBYOMO
KpeauTy Ta peanbHOi PiYHOT NPOLIEHTHOT CTaBKU.

2.7.4.6. llpo sumoey nozaweHHs1 3abopzosaHocmi KnieHma neped baHkom y eidnosidHocmi do Y/BO — y pasi
HanpaBeHHs MMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3a3HaueHy B OCTaHHLOMY YKINafeHOMY [OroBOpi NPO HadaHHs
BaHkiBcbkoi nocnyrv, abo Ha agpecy, WO 3a3HAa4YeHOMY B iHLIOMY [OOKYMEHTi, HagaHomy Ao BaHky (dakT BignpasneHHs
NiATBEPAXYETHCS NOLUTOBUM PEECTPOM).
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2.7.4.7. Tlpo 3miHy npoueHmMHOI cmaeku, Wo Hapaxosyemscsi Ha Bknad (0erno3um) Ha eumoz2y — y pasi po3MillleHHs
BaHkom BignoBigHoi iHpopMauii Ha OdiuiiHomy cawnTti BaHky Ta/abo Ha iHdopMmauiiHux cTenHdax y BigaineHHsax BaHky 3
OOTPYMaHHAM CTPOKY, Bu3HayeHomy n. 2.7.2 YOBO, T1a 3a ymoBu BigcyTHOCTi Big KnieHTa Ha paty HabyTTs YMHHOCTI
BiOMNOBIOHMX 3MiH 3asBM MPO PO3ipBaHHA [OOroBOpy NpO HagaHHA OGaHkiBCbKOi mocnyru Ta/abo 3asBu Mpo BigMOBY Bif
OTPUMaHHSA OKpemoi BaHKIBCbKOI MOCnyry, WO BBaXaeTbCA NPUAHATTAM KnieHTOM 3a3HayeHnx 3MiH, BigNOBIAHO A0 YacTuHU 3
ctaTTi 205 LiusinbHoro kogekcy YkpaiHu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom o0Hiei abo Kinbkox ditl, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro nosigoMneHHst ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOro MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY AN BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbOMY yknageHoMmy 3 baHkom goroBopi npo HagaHHs BbadkiBcbkoi nocnyru, abo Ha agpecy, Wo
3a3HayeHa B iHLLIOMY JOKYMEHTI, HagaHoMmy 1o BaHky;

—  HanpaBsneHHs MMCbMOBOrO MNOBIAOMMEHHS Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbOMY YKNageHomy 3 baHkom
[oroBopi Npo HagaHHsA BaHkiBcbkoi nocnyrn, abo Ha agpecy, WO 3a3HaveHa B iHLWOMY [AOKYMEHTI, HagaHoMmy Oo
BaHky (chakT BignpaBneHHs NigTBEPOXKYETLCA MOLLTOBUM PEECTPOM);

—  oTpumaHHs KnieHtom nosigomneHHs y Cuctemi FreeBank, npo wo y baHky 36epiraetbcs BignosigHa iHbopmauis;

—  HanpaeneHHs KnieHty SMS-nosigomneHHsa Ha OcHoBHWIA HOMep TenedoHy Ta/abo B [loaaTkoBuii Homep TenedoHy,
3a3Ha4yeHoro B OCTaHHbOMY ykrageHoMy 3 BaHkom gorosopi Npo HagaHHsa BaHkiBCcbkoi nocnyrn abo y 3asBi Npo
3miHy OcHoBHOro Homepa TenedoHa Ta/abo [lopaTkoBoro Homepa TenedoHy.

KnieHT BBaXK@ETbCHA NOBIJOMMAEHUM HaBIiTb Y TOMY BUMaAKy, KOMM MMCbMOBE NOBIAOMITEHHS, HaAiCNaHe Ha NOro OCTaHHIo
BiAOMYy afpecy (3a3HayeHy y AOroBopi Npo HadaHHa baHkiBcbkoi nocnyrm Ta/abo nucbmoBo nosigomrnieHa KnieHtom), He Gyno
MNOMy [JOCTaBMEHO (BPYyYEHO) HE3AMNEXHO Bif, MPUYMH.

2.7.5. MNignncanHam 3asiBu-3rogn npo yknagavHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHammn go YOBO, y Tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauinHux aHiB o gaTn HabpaHHSA YMHHOCTI BiANOBIQHUX 3MiH:

2.7.5.1. axkwo KnieHT He norogmecsa 3i amiHamu o okpemux nyHkTiB YOBO Tta/abo 3i 3miHamu go Tapwudis, BianosigHo
0o akux baHk Hapgae KnieHTy BaHkiBcbki nocnyru - KnieHT 3060B’A3aHui BUKkoHaTU yci 060B’si3kM 3a BignoBigHMM OOrOBOPOM
npo HagaHHsa baHkiBCcbkoOi nocnyrn Ta nogaTtv Ao baHKy 3asBy Npo MOro MPUMMHEHHS, NPY LbOMY iHLLUi JOFOBOPWU NPO HaAaHHS
BaHKiBCbKOi NOCNyr1 NPOAOBXYIOTL AIATH;

2.7.5.2. axwo KnieHT He noroguecs 3i amiHamu o YOBO, wwo cTtocytoTbes ycix BaHKiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’A3aHuin noracutu Bcio 3aboproBaHicTb 3a YOBO Ta nogatm go BaHky 3asBy npo
3akpuTTa PaxyHkis. Mpu ubomy:

- BaHk npunuHse obcnyroByBaHHA KnieHTa 3a ycima baHkiBcbkumu nocrniyramu, wo 6ynu ocdopmneri KnieHtom y
pamkax YOBO, Ta yci 3060B’A3aHHss BaHka CTOCOBHO HagaHHA MOCNyr 3a BignoBiAHMMU BaHKIBCbKMMK nocnyramu
NPUMNUHATLCS;

- CTPOK KiHLIEBOrO BMKOHAHHS yCix 3060B’a3aHb KnieHTa 3a ycima goroBopamu npo HagaHHs baHkiBcbKkoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4uM KnieHT 3060B’A3aHuii y Taky AaTy BMKOHATK yCi CBOi 3060B’a3aHHA 3a YABO y
noBHOMY 06cs3i;

- AKWO Ha Taky gaTy y pamkax YOBO poawmiweHunii Bknag, ymoBamu sikoro nepegbayeHo npaBo JOCTPOKOBOrO
nosepHeHHs Bknagy — 3 uiei gatu Bknag BBaxaeTbCs [OCTPOKOBO po3sipBaHUM 3a iHiuiaTmBm KnieHta vy
BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKraay;

- SKWO Ha Taky aaty y pamkax YABO poawmiwennii Bknag, ymoBamu sikoro He nepegbaveHo npaBo AOCTPOKOBOrO
nosepHeHHs Bknagy — YOBO npopoBxye LiATM OO0 3aKiHYEeHHS CTPOKy 3anyyeHHs Bknagy, npy upomy ymoBwu
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHsieTbes (AKWO Taka ymoBa nepenbaveHa ymoBamum
BignosigHoro floroBopy 6aHKiBCbKOro Bkragy).

2.7.6. HeotpumaHHsa baHkom o aatm HabpaHHS YnHHOCTI 3miH Ao YABO, y Tomy uncni go Tapudis, nncbMoBOI 3asBK
npo po3ipBaHHSA LOroBopy Npo HadaHHs BaHkiBcbkoi nocnyrn Ta/abo 3asiBu Npo BiAMOBY Bifg, OTPMMaHHA OKpemoi baHKiBCbKOT
nocnyru, ceiguMtb nNpo 3rogy KnieHta 3 3anponoHoBanumu 3miHamun o YOBO, y Ttomy uucni go Tapudis, a noganblue
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMu baHKiBCbKMMU Nocnyramuy 34iNCHIOETBCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHs YABO € abo cTatoTb HedincHUMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBo
AN NPUNUHEHHs Aii iHwnx nonoxeHs YOBO.

2.7.8. CTOpPOHU MOroAMnucs, WO YMOBWU HaaaHHs/oTpumaHHsa nocnyr 3a Y[BO He MOXyTb cynepeyvTn HopMmam i
npaswnam, BCTAHOBMEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu. Y Bunagky, sakwo ymosu YBO cynepeyaTtb HopmaMm i npaBunam,
BCTAHOBJIEHMM YMHHUM 3aKOHOAABCTBOM, MPIOPUTET MaKOTb HOPMM | MpaBua, BCTAHOBIEHI YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaueHe cTOCyeTbCs, 30Kpema, obMexeHb LWoAo Buaadi roTiBkM 4depe3 kacy banky. BaHk mae npaBo BigMOBUTM Y
npoBefeHHi onepadii, iHiuinosaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i KnienT npuegHaHHsm go YOABO Ha ue
noroaXyeTbCes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIALOIB

3.1. Llen posain Bu3Hayae ymMoBu po3MillleHHs Bkraais, nopsaaok BiakpuTTa BknagHnx paxyHkiB, 30iNCHEHHS onepallin 3a
BknagHuMu paxyHkamu, NOpsiAOK BCTAHOBIEHHS pO3Mipy MPOLIEHTHOI CTaBKM, WO HapaxoByeTbCcs 3a Bknmagom, nopsigok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTpoKM Ta MOPSAOK 3apaxyBaHHA Ta MOBEPHEHHS KOWTIB 3 BknagHOro paxyHky, a Takox
iHLWIi ymoBuW, 06cnyroByBaHHA BknagHux paxyHKiB.

3.2. BknagHi onepauii y BaHky 3a ydvacTio KnieHTa 3AiMcHIOIOTLCS Ha nigctasi yknageHoro Mk BaHkom i KnieHTom
HoroBopy GaHkiBcbkoro Bknagy B Mexax YOBO Ta BignosigHo 0o YMoB 3anydveHHst 6aHkiBcbkux Bknagie T1a usoro YOBO.
OcobnuBocTi po3milLieHHs1 Bknagis 3 BukopucTaHHsM Cuctemu FreeBank BctaHoBneHi n. 7.11 YOBO.

3.3. Mopspok po3miweHHa Bknagy

3.3.1. 3 meTol0 po3miweHHss Bknagy KnieHT yknagae 3 Bbankom BignosigHun [oroBip GaHKiBCbKOro Bknagy, Ae
ikCyoTbCA OCHOBHIi YMOBM 0OpaHoro Hum Buay OaHkiBcbkoro Bknmapgy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLIEHTHOI CTaBKM, TOLLO.

3.3.2. Bup Bknagy obupaeTtbcsa KnieHToM camMOCTilnHO 3rigHO 3 YMOBaMM 3anyyeHHs1 0aHKIBCbKMX BKNagiB.
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3.3.3. 3a [Horosopom 6GaHkiBCcbkoro Bknagy baHk npuiimae Big KnieHta abo gnsi Hboro rpowosy cymy (Bknag), wo
Hagiwna Ha moro BknagHwuii paxyHoK, 3000B'A3yeTbCs NoBepHyTM KnieHTy L CyMy Yy BU3HAYeHi CTPOKM Ta ChnnatuTu
NpoLEHTH, 3a KOpUCTyBaHHA Bknagom, Ha ymoBax Ta y nopsgky, Wwo Bu3dHadveHi [JoroBopom GaHKIBCbKOro Bknagy, YMoBamu
3anyyeHHs 6aHkiBcbkux Bknagis ta YABO.

3.3.4. [oroBip 6aHKiBCbKOro BkMNagy Habupae 4YMHHOCTI 3 MOMEHTY MoOro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHs cymun Bknapy, 3asHadeHoi y [loroBopi 6aHkiBCbKOro Bknagy, Ha BknagHum paxyHok 0o 3akiHyeHHs OnepauinHoro
AHa. powosi KowTtn, NpuiHATI BaHkoMm y nicrnsonepauinHum 4Yac, BUXIOHWWA, CBATKOBMA abo iHWWA Hepobounin AeHb,
3apaxoBylOTbCA Ha BknagHum paxyHOK y neplimin 3a umMm BUXIAHWM, CBATKOBMM abo iHWKUM Hepobounm aHem OnepauinHuin
AeHb. [orosip 6aHKIBCLKOro BKNagy BBaXKaeTbCA HEYKNafeHuMm, y pasi HenepepaxyBaHHs KnieHTOM Ha BknagHuin paxyHok
rpoOLIOBOI CyMW y pO3Mipi, WO Bu3HaveHa B [oroBopi GaHkiBCbKOro Bknagy, A0 3akiH4eHHs OnepauinHoro OHA B SKWUA
yknagaetbcs BignosigHun Jorosip 6aHKiBCbKOro Bkraay, Ta BknagHum paxyHoK niansrae 3akputTio.

3.3.5. BHeceHHst Bknagy Ha BknagHui paxyHOK Ta noparnblle MOMoBHeHHs BknagHoro paxyHky (SKwo YmoBamu
3any4yeHHs OaHKIiBCbKOro Bknagy nepenbavyaeTbCA MOXIMBICTb [OAATKOBOrO BHECEHHs KowTiB (MonoBHeHHs Bknagy)
3[iMCHIOETLCS LUMAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy baHky abo wnsaxom nepepaxyBaHHs y 6e3roTiBkoBi dpopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviunum Ha im'a KnieHTta Big iHWwoi ocobu 3
JoAepXXaHHAM BUMOI YMHHONO 3aKoHOoAaBCcTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamBcs Ha OAepXKaHHsI rpOLLOBUX
KOLUTIB BiA iHLWOi ocobu, HagaBLw i HeobxigHi AaHi Npo cBi BknagHuii paxyHoOK.

3.3.6. BHeceHHsa rpowoBux KowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCs BiAMOBIOHUM OOKYMEHTOM:
KBUTaHLIA 3 BIOMITKOK Kacupa LWOAO0 BHECEHHS KOLWTiB Ha BknagHun paxyHoOK, po3paxyHKOBUI OOKYMEHT 3 BiAMITKOI BaHky
Npo BMKOHAHHA Ta/abo iHWWIA JOKYMEHT, WO HAaAaeTbCA 3ri4HO 3 BUMOraMu BHYTPILLHIX OKyMEHTIB BaHky.

3.4. TpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNfaTu HapaxoBaHUX MNPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMM 3anydeHHs 6aHKIBCbKUX BKa4iB, YUHHUMU Y
BaHky Ha geHb yknagaHHAa [loroBopy 6aHKiBCbKOro BKnaay.

3.4.1.1. Po3awmip npoueHTHOI cTaBkn 3a CTPOKOBMM BKIagoM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3awmip npoLeHTHOI cTaBkn 3a Bknagom Ha Bumory 3asHavaetbes y [loroBopi 6aHKiBCbKOro Bknagy ta Moxe
3MiHIOBaTUCb MPOTArOM CTPOKY 3arydeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLIOBO-KPEANTHOMY PUHKY YKpaiHu,
BaHk Mae npaBo BigNOBIAHWM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo JOMNOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUX
Bknagis Ans Bknapgis Ha Bumory 6e3 nignucanHa CTopoHamu gorosopy npo 3MiHy [JoroBopy 6aHkiBCbKOro Bknagy. Y pasi 3MiHu
pO3Mipy NPOLIEHTHOI CTaBKMK, LLIO HapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigomMnsie Nnpo Taki 3MiHW y CTPOK, BU3HAYeHWUI .
2.7.2.3, 3rigHO 3 NOPSAAKOM BU3HA4YeHUM nyHkToMm n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. lpoueHtTn Ha cymy Bknagy, HapaxoByKTbCS 3 HacCTyMHOrO AHHA 3a AHEM 3apaxyBaHHS TPOLUOBOI CyMW Ha
BknagHuin paxyHok, 40 AHS, WO nepegye Aati noBepHeHHsA Bknaay KnieHty.

3.4.4. Y BuMNagKy 34iCHEHHS [0OATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOyBaeTbCA 3 HACTYMHOIO OHSA 3a AHEM
3apaxyBaHHS 404aTKOBOro BHECKY Ha BknagHui paxyHoK 4o AHS, Wo nepeaye pakTMyHOMY NoBepHeHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknagy y nicnsionepauinHmi Yac, BuxigHi (Hepoboui) AHi, HapaxyBaHHS NPOLEHTIB
Ha Bknag abo Ha cymy Takoro MOMOBHEHHSI 3AINCHIOETbCA 3 HACTYMHOIO OHsI 33 OHEM 3apaxyBaHHS TPOLUOBOI CyMM Ha
BknagHuin paxyHok, SKLLO iHLIe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHkiBCbKOro Bknaay.

3.4.6. Tlpu pospaxyHKy npoueHTiB 3a Bknagom npuimaetbcs metopq «akTt/dakT» (hakTnyHa KinbkicTb OHIB Yy Micaui Ta
poui) Ta dakTnyHa cyma Bknagy.

3.4.7. CnnaTa npOLEHTIB 3AINCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moTtoyHun) KnieHwTa, 3asHaveHun y
porosopi 6aHkiBCbkOro Bknagy. Npwv kaniTanisauii npoueHTiB, HapaxoBaHi NPOLIEHTN 3apaxoByloTbCs Ha BknagHui paxyHok.

3.4.8. Akwo pata cnnaTy HapaxoBaHWX MPOLEHTIB npunagae Ha BUXiOHUMA (Hepobouwui) OeHb, To X Bunnarta
3piricHioeTbes BaHkoM y HacTynHuiA nepwmin OnepaviinHniA AeHb Nicns Takoro BUXigHoro (Hepobo4oro) oHs.

3.4.9. Akuwo ue nepegbaveHo BMMOraMm YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHToM LLoAo
cnnatv o GloaXeTy cymy nogatky, HapaxoBaHOro 3a CTaBKOW, BU3Ha4veHow [logaTkoBMM KofekcoM YKpaiHu, i3 3aranbHoil
CyMW HapaxoBaHWX NPOLEHTIB Ha cymy Bknagy, HapaxoBaHux 3a MogaTKOBUI (3BITHWI) MiCALb.

3.5. MNMoBepHeHHsa Bknagy

3.5.1. NosepHeHHsA Bknaay 3pincHoeTbes Ha PaxyHok KnieHTa 3aHayeHuin B JOroBopi 6aHKIBCLKOro BKnaay.

3.5.2. lMoBepHeHHss Bknapy spgincHioeTbcs BaHkoM y paTy nosepHeHHs Bknagy, wo 3asHayveHa y [lorosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu siknx nepegbayeHo aBToMaTUYHE NOLAOBXEHHS CTPOKY 3anyyeHHst Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3asHadveHa y [oroBopi 6aHKIiBCbkOro Bknay npunagae Ha BUXIOHWNA,
CBATKOBUIA abo0 iHLWWIA HepoboYMii AeHb, BUMNMaTa rPOLLOBUX KOLUTIB 3AINCHIOETLCA Y HacTynHuin OnepauiiHniA aeHb nicns
TaKOro BUXiAHOro, CBATKOBOro abo Hepobo4oro AHs.

3.5.3. [JocTtpokoBe noBepHeHHs Bknagy 3a iHidiatveoto KnieHTa:

3.5.3.1. Tlpwu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae no baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBINbHIN hopmi abo JOpYYEHHsT Ha Nepekas KoLwTiB Ha PaxyHoK (MOTOYHMI).

3.5.3.2. [loBepHEHHHA CTPOKOBOro Bknagy MOXMIMBO BUKIIOYHO 3@ YMOBW HafaHHA MNWCbMOBOI 3asiBU KIiEHTa Yy
[OOBINbHI hopMi 3 06I'PYHTYBAHHSAM MPUYMH NOBEPHEHHS Ta HaZaHHS BiAMNOBIOHWX NiATBEPXKYHOUMX LOKYMEHTIB Ta BHECEHHS
CrtopoHamu 3miH o [oroBopy GaHkiBCbKOro Bknagy LLoAO 3MiHWM CTPOKY 3anyyveHHs Bknagy. MNigctaBoto onsi 4OCTPOKOBOrO
NnoBepPHEHHS cTpokoBoro Bknagy Moxe 6yt notpeba y kowTax Ha NikyBaHHS, 3MiHa KpaiHW NPOXWBAHHSA, CMEpPTb PoaundiB
TOLLO.

3.6. ABTOMaTM4HE NOAOBXKEHHA CTPOKY 3any4yeHHA Bknagy

3.6.1. YmMoBamMu 3any4veHHs1 ©OaHKIBCbKMX BKNagiB Ans neBHUX BuAaiB BknagiB mMoxe nepegbavaTuCb MOXIMBICTb
aBTOMaTMYHOIo NOAOBXEHHS CTPOKY 3anyyveHHs Bknagy. IHdopmauis npo MOXMMBICTL MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BMU3Ha4aeTbca CTopoHamu B [loroBopi 6aHkiBcbkoro Bkragy. MogoBXeHHS CTPOKy 3anyyeHHs Bkragy moxe 3fivicHooBaTucs
HeobMeXeHy KiMnbKiCTb pasiB, SIKWO iHWe He Bu3HavyeHO ymoBamu BignosigHoro [oroBopy 6aHkiBcbkoro Bknagy Tta/abo
YMoBamu 3anydeHHs GaHKIBCbKUX BKNaAiB (4eno3uTis).

3.6.2. ToaoBXeHHs CTPOKY 3any4yeHHs1 Bknagy BigOyBaeTbCcst HA HACTYMHUX YMOBaX:

3.6.2.1. 32 yMOBMU, SKLIO HA AaTy 3akiHYEHHSI CTPOKY 3anyyeHHs Bknagy YMoBamu 3anyyeHHst GaHKiBCbKMX BKMagiB
nepenbayeHunii BignoBiaHWN Bua Bknagy Ta MOXIMBICT aBTOMaTUYHOIO MOHOBMEHHSI CTPOKY 3anyyeHHsl. AKWo Ha aaTy
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NOAOBXEHHA CTPOKY 3anyveHHs Bknagy signosigHui Bupa Bknagy B Banky BiAcyTHIM, cyma Bkragy nepepaxoByeTbCcA Ha
PaxyHok (noTo4Huin) KnieHta, 3a3HadeHmn y [loroBopi 6aHKIBCbKOro BKagy;

3.6.2.2. aBTOMaTW4HO, Y BUNagKy HeoTpuMaHHA BaHkom Big KnieHTa BignosigHOT 3asBy Npo noBepHeHHs Bknagy He
nisHille AHA, Wo nepeaye aati noBepHeHHs Bknagy;

3.6.2.3. BigNik HOBOro CTPOKY 3anyyeHHs Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM AHEM nonepegHboro CTPOKY
3anyyeHHs Bknagy, skwo iHwe He nepeabayeHo BignosigHum [oroBopom 6aHkiBcbkoro Bknagy. CTpok 3anyyeHHs Bknagy
NOAOBXYETLCHA Ha TaKUA Xe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. MNpu LboMy, KinbKiCTb AHIB Y HAacTynmHOMY
CTPOKY 3arnyyeHHs KOLLUTIB MOXe Bigpi3HATMCS Bif nonepeaHbLOoro CTPOKY 3anyyeHHs, SKLWO AaTta noBepHeHHs Bknagy npunapae
Ha He OnepauinHui OeHb; B TaKOMy BMNaaKy BCTAHOBIIOETLCA AaTa NnoBepHeHHs1 Bknagy HactynHoro OnepauiiHoro aHs;

3.6.2.4. 3a MpoLEHTHOK CTaBKowW, WO Aie y baHky 3a gaHum Bugom Bknagy Ha pgaty nodatky Hosoro CTpoky
3any4yeHHs Bknagy, BignosigHo 0o YMOB 3anyyeHHs 6aHKiBCbKMX BKNagiB;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-skvMx 4OroBopiB npo 3MiHy JoroBopy 6aHKIBCLKOro Bknaay.

3.7. OcobnuBi ymoBu Bknagy 3 Bugayoro aenosntHoro (owagHoro) ceptudikaty

3.7.1. BignosigHo 0o yMoB HagaHHsi BaHkiBcbkux nocnyr Ta [oroBopy OaHKiBCbKOro BKNagdy, Ha MNigTBEPIKEHHS
BHECEHHS rpoLloBmx KowTiB Ha Bknag BaHk Bugae KnieHTy CTPOKOBUIA AeN03NTHWUIA (OLagHui) cepTudikaT, BUA Ta pekBisuTn
AKOro 3a3HaYyatoTbCs Y BIANOBIAHIN 3asBi NPO Po3MilLeHHA 6aHKiBCbKOro Bknagy.

3.7.2. Y pa3si npep’siBreHHs Oeno3uTHOro (owagHoro) cepTudpikaTy nicns 3akiH4eHHsT BCTAHOBIEHOrO CTPOKY
po3miweHHsa Bknagy, BaHk noBepTae 1Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTH 3a GaxaHHsM npen’aBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.3. Ticnsa 3akiHYeHHS CTPOKy 3amnydeHHs Bknagy 3a 0eno3nTHuM (owwagHum) cepTudpikaTtoM, NMPOLIEHTM Ha cymy
Bknagy He HapaxoBylOTbCS.

3.7.4. TloraweHHa owaaHnx (OenosuTHux) cepTtudikaTiB, WO HOMIHOBaHi y HauioHanbHiM BanoTi, Ta Bunnara
NPOLEHTIB 32 HMMM 34IMCHIOTLCA NWe Yy HauioHanbHin BantoTi. oraweHHs owanHux (4enosuTHux) cepTtudikaTis, LWO
HOMIHOBaHI B iHO3EMHill BantoTi, Ta BUNaTa NPOLIEHTIB 3@ HUMM 34iNCHIOIOTLCSA B iIHO3EMHIl BantoTi, @ 3@ MMCbMOBOK 3as1BOO
KnieHta abo ocobu, ynoBHOBaXXeHOI Ha 34JINCHEHHS L€l onepauii, - y HauioHanbHi BantoTi 3a Kypcom HauioHansHoro 6aHky
YKpaiHu Ha AaTy 3aKiHYeHHs1 CTPOKY, L0 3a3HavyeHui B OLLaaHOMY (4eno3MTHOMY) cepTudikaTi.

3.7.5. baHKk 3gificHIOE noraweHHs Aeno3vTHUX (owagHux) cepTudikaTiB Micnsa nepeBipkM X cnpaBxHocTi. [o
noraLleHHs NPUAMatOTLCS TiNbKU OpUriHany A4eno3nTHUX (owaaHux) cepTudikaTis.

3.7.6. TloHOBMEHHs NpaB Ha 3aryGneHun Aeno3uTHUA (owaaHuin) cepTudikaT 34iNCHIOETLCS Y CYL0BOMY MOPSAKY.

3.7.7. Kowtn 3a Bknagom, nigTBepAXeHUM iMeHHMM (owagHuMm) Oeno3vMTHUM  cepTudpikatoM  nignsaralTb
BigLIKoAyBaHHO POHAOM rapaHTyBaHHS BKnagis disnyHux ocib.

3.8. JopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCa POHOAOM rapaHTyBaHHs BKNagiB isndHnx oci® y poamipi, BU3HAYEHOMY YUHHWUM
3aKOHO4aBCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
GaHKiBCbKOro BKragy y Bunagky, siKWO Yy BigNOBIOHOCTI 3 3akOHOA4ABCTBOM YkpaiHu Oyae npoBeeHO MPUMYCOBE CMUCAHHS
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHU apeluT Ha rpowloBi KowTW Ha BknagHomy paxyHkax B nopsiaky,
nepenbayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

3.8.3. [orosip 6aHKiBCbKOro BKNagy € NPUNUHEHNM:

-y AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHky nicris 3akiH4eHHi CTPOKy 3anydyeHHs Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeolo baHky y Bunagkax, nepegbadennx umm YOABO;

- Yy [OeHb, KON cyma Ha BkrnagHomy paxyHKy, € MeHLWOK 3a nepeabayeHy YMHHMMW YMOBaMW 3anyyveHHsi
OaHKiBCbKUX BKNagiB;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3 iHWKUX nigcras, 06yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Uen posgin BM3Ha4ae NopsaoK BiAKPUTTS MOTOYHOrO paxyHKy (Zani 3a uMM po3ginoMm TepMiH «PaxyHok»
BXVBAETbCH B 3HAYEHHI MOTOYHWUWA paxyHOK), NOpPSAOK MpoBedeHHSA onepauin 3a PaxyHkom, nopsgok 3akpuTTsa PaxyHky, a
TaKOX iHWi yMOBM 06CNyroByBaHHs PaxyHky.

4.2. Ob6cnyroByBaHHSA PaxyHKy 34iMCHIOETbCA Ha NigcTasi yknageHoro mik baHkom Ta KnieHtom BignosigHoro goroesopy
6aHkiBCbKOro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigcTtaBi 3asB npo BiAKPUTTS MOTOYHOrO paxyHky npotsrom 30
OnepauinHux gHis. baHk Hagae KnieHTy nam’aTKy i3 3a3Ha4YeHMN pekBi3uTamMu BIAKPUTOro PaxyHky.

4.3. OcobnuBocTi o6cnyroByBaHHsi PaxyHKy, onepauii 3a sSkuM 3AiMCHIOITLCS 3a gonomorot MnaTikHoi KapTku,
Bu3HadeHi B po3aini 5 YOBO. Jorosip 6aHkiBCbKOro paxyHky cknagaetbcst Tapucwm baxky ta YOBO.

4.4. TMopsapok BiaKpUTTA PaxyHKy (MOTOYHOro)

4.4.1. baHk BigkpuBae KnieHTy PaxyHOK Onisi onepaui 3 rpoloBMMM KOWTamMK Yy BanwoTi(ax), Wwo 3asHadveHa(i) y
3agBi(ax) Npo BIAKPUTTA MOTOYHOrO paxyHKy i 34iACHIOE 1oro(ix) o6CnyroByBaHHS 3ridHO 3 HOPMAaTMBHO-MPaABOBMMU aKTamu
HBY, iHWKMMK akTaMm1 3akOHOAABCTBA YKpaiHW.

4.4.2. 3rigHO 3 BMMOramu Jito4oro 3akoHoAaBcTBa YKpaiHu ANS 3apaxyBaHHsSI BUKITHOYHO 3apobiTHOI nnaTu, CTUneHAii,
neHcii, couianbHoi gonomoru Ta iHWKUX, nepeabaYyeHnx 3akoHOO4ABCTBOM, couianbHUX BUMNaT disnyHii ocobi BiakpuBaeETbCS
OKpeMUii NOTOYHMI paxyHOK abo BUKOPUCTOBYETLCS BXE BIAKPUTUI NS UMX Linen paxyHok (gani y ubomy po3aginy - Okpemun
paxyHoK).

4.4.3. Y pasi HagxookeHHs Ha Okpemuii paxyHoOK KnieHTa kowTiB, WO He BiAnoBigatoTb pexumy OKpemoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BUMOramu [il04oro 3akoHo4aBCTBa, BHYTPILLHBbOOAHKIBCLKMX NpoLueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BIiOMOBMTU B iX 3apaxyBaHHi Ta NOBEPHYTU iX BignpaBHUKY, Npu LbOMYy, BaHK 3BinbHSAETLCA Big Oyab-AKOi
Bi4NOBIAANbHOCTI 3a He 3apaxyBaHHsi Ha OkpeMuin paxyHok KrieHTa uux KowTiB;

4.4.3.2. 3miHuTM ctaTyc OKPEMOro paxyHKy Ha 3BMYaHURA, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHodaBcTBa YKpaiHu y
NOTOYHOMY MicsLi Yy MOAanbLIOMy HapaxoByBaTW Ta crnfadyBaTv A0 OmKeTy cymy noaaTtky, HapaxOBaHOro 3a CTaBKOHo,
BM3Ha4veHot [logatkoBuM Kogekcom i3 3aranbHOi CymMU MPOLEHTIB, HapaxoBaHUX 3a NoAaTKOBWM (3BiTHWMM) Micsilb Ha Cymy
KOLLTIB Ha TakoMy PaxyHky.

4.5. Topsapok po3paxyHKiB Ta NpoBeAeHHA onepawin 3a PaxyHkom
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4.5.1. KnieHT po3nopsmpKkaeTbCs KoWTaMu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy (yHKLioHyBaHHA PaxyHKy BignosigHO
00 BMMOr [il040Oro 3aKOHOAABCTBA YKpaiHM i HOpMaTMBHO-MpaBoBUX akTiB HBY y Mexax 3anuiwiky KowTiB Ha PaxyHky 3a
BUAaMu BanioT.

4.5.2. 3a PaxyHKOM 3AiiCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAcOBMX OMepauii, WO He MoB'a3aHi i3 34iNCHEHHS M
NiANPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOrOBOpY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTn BaHk npo cBin cTatyc disnyHoi ocobn - nignpuemus abo ocobwu, sika npoBaguTb
HesanexHy npodeciviHy AisnbHICTb, Ta HagaTM AOKYMEHTW, LWO NiTBEPAXYIOTb B3ATTS MOro Ha obnik y TakMx opraHax He
nigHiwe Hix Yepes 3 (Tpu) OnepauinHmx AHA nicns AHA HAByTTa Takoro cTaTtycy.

4.5.4. 3a po3paxyHkoBO-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, Wo HagawTeca baHkom KnieHTy 3a
[oroBopomM 6aHKIBCbKOro paxyHky, baHk HapaxoBye KOMICii Ta iHWi nnaTyu y nopsagky i poamipax, nepegbaveHux Tapudamu
BaHky, giroummn Ha faTy 3fincHeHHs onepadii 3a PaxyHkom.

4.6. NMopspok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHSA PaxyHKy MOXe 3[ifiCHIOBaTUCS y rOTiBKOBIN hopMi Ta 6e3roTiBKoOBIN opMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KnieHTa rpolwoBuMx KowTiB 6e3roTiBKOBUM LUNSXOM 3AIMCHIOETLCA Ha MigcTaBi
€MEeKTPOHHMX PO3paxyHKOBUX AOKYMEHTIB, WO HaaxoaaTb Ao BaHky npoTtsarom OnepauinHOro AHs, y AeHb iX OTPUMaHHS, SKLO
nif 4ac nNpoBeAeHHs KOHTPOMO 3a PEKBi3UTaMWM PO3PaxyHKOBUX [OKYMEHTIB He BUSIBNEHO PO3BiKHOCTEN 3 peksiautamu
PaxyHky KnieHTa Ta He BignoBigHIiCTb BMMOraM YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, Ta AaTa HaAXOMKEHHSA KOoLWTiB 30iraeTbes 3
[aTolo BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA ATy BanioTyBaHHS, WO 3a3HayeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X Hagxo[xeHHs Ta [AaTty BanoTyBaHHA TenedoHoMm, 3a OCHOBHUM
Homepom/[oaaTtkoBMM HOMepoM TernedoHy, He ni3Hiwe HactynHoro OnepauifnHOro OHSA 3 OHA HaAXOMXKEHHSA KOowTiB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNacHNKOM siKoro € KnieHT-Hepe3naeHT, KOLWTIB Y HauioHarnbHin abo iHO3eMHiNn
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabayvyeHi YHHUM 3aKOHOO4ABCTBOM YKpaiHW y TOMY 4uchi Ti, WO
NiATBEPAXYIOTb [AXepena MOXOMKEeHHs roTiBKoBMX KowTiB. Ha PaxyHku, BnacHukamu sikux € KnieHTu-HepesnaeHTw,
3apaxyBaHHs KOLUTIB Bi idnyHMX OCib-pe3naeHTiB y roTiBKOBI Ta/abo 6e3roTiBKoBIN hopMax 34INCHIOETBCA 3 ypaxXyBaHHAM
obmexeHb BCTaHOBINEHUX HOPMaTUBHO-NpaBnMu aktamu HBY.

4.6.4. 3 PaxyHKy @i3andHOi 0cobu - peamaeHTa 3abOpoHAETECA NepepaxyBaHHS KOLWITIB Ha Byab-sKi paxyHKU dis3nyHMX
ocCib-Hepes3naeHTiB, KpiM paxyHKiB Hepe3ndeHTIB-iHBeCTOpiB Ta iHWWX BuUMagkax BCTaHOBMNEHMX HOPMaTMBHO-MPaBOBUMMMU
aktamun HBY.

4.6.5. Bupaya roTiBKOBMX KOLUTIB Y Kaci baHky NpoBOAMTLCA Yy MeXax 3amnuLLKy KOLWTIB Ha paxyHKy Ta 3 AOAepXaHHSAM
BMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHsa cymu, Wwo nepesultye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCA He Ni3Hille Hix 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicna HagaHHs KnieHtom go Badky BignosigHoro
3aMOBIEHHS HA OTPUMAaHHsI roTiBkW. KnieHT mae MOXnuMBICTb 3aMOBUTU HEOOXiAHY CyMy FOTIBKM Ha NeBHy AaTy, 3asganerigb
3BEpHYBLUMCb O0 BiaaineHHs baHky, Ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHi BanioTi 3@ po3paxyHKOBUM JOKYMEHTOM, NPUNHATUM BaHkom
npotarom OnepaduinHoro vacy, baHk 34iMCHIOE Y AeHb HAOXOMXKEHHS1 PO3PaxyHKOBOrO AOKYMEHTa. Y BUMNAaZKy HaaXOMKEHHS
po3paxyHKoBOro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowwosi kowTn KnieHTa He nisHile HacTynHoro
OnepauinHoro gHsi.

4.6.7. TNepekas KOLITIB B iHO3EMHIi BantoTi 3A4INCHIOETLCA HE Mi3Hille HACTyMHOro pobo4voro AHS nicna OTPMMaHHSA Big,
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha niaTBepaXeHHs NPUNHATTA OO BUKOHAHHS PO3paxyHKOBOro AOKyMeHTa npauiBHuk BaHky noseptae KnieHTy
OpYrui ek3emMnnsip po3paxyHKOBOro AOKYMEHTa, 3 MPOCTaBNIEHUM Ha HbOMY NIANMCOM Ta BigOUTKOM neyatku (Ltamny).

4.6.9. KnieHT gopyyae, a baHk mMae npaBo y NopsaKy AOroBipHOrO CNMCaHHA cnucyBaTu 3 PaxyHKy Ha KOpucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamum.

4.6.10.KowicinHa BuHaropoga 3a onepauigmu 3a PaxyHKoM cnnadvyetbest KnieHTamm BUKITIOYHO y TPUBHAX HE3anexHo
Big TOro, y Sk BantoTi Bigkputui PaxyHok KnieHTta. [Ins cnnaTu KOMICIHOI BMHaropoam 3a onepaudigmy 3a PaxyHkom, Lo
BiOKPUTMI B IHO3EMHIN BanoTi, 3 PaxyHKy CnMCYyOTbCS KOLITK B iIHO3EMHI BamntoTi Ta 34iNCHIOETBCS iX Npodax Ha MBPY y cymi,
Lo noTpibHa Anst cnnaTy KOMICIHOI BUHAropoau.

4.6.11.Akwo ue nepenbdbaveHo Tapudamu, Ha 3anuLLoK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3mipi BuM3HayeHoMmy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCsi Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIn
OnepauinHui geHb micausd. MNpu po3paxyHKy NpoLeHTIB NMpUIMaeETbCs pakTUYHa KinbKiCTb OHIB y MicAUi Ta poky (dakTt/dakT), a
TakoX y OeHb, WO nepeaye OHO 3akpuTTa PaxyHKy — 3a nepiog 3 AaTM OCTaHHbLOrO HapaxyBaHHA MPOUEHTIB A0 AHS, Lo
nepeaye OH0 3aKpUTTa PaxyHky.

4.7. HapaxyBaHHS1 NpPOLIEHTIB

4.7.1. baHKk HapaxoBye Ta Chnadye MNPOLEHTU Ha 3aluLKM KOWTIB, WO 3HAXoOATbCA Ha PaxyHKy, SKWo ue
nepenbayeHo ymoBamu BiAnoBiaHOI BaHkiBCbKOI nocnyru, y po3mipax, BU3Ha4YeHux BianosiaHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnnaTta NpPOLUEHTIB Ha 3anuLLKM KOLUTIB, WO 3HaXoaAaTbCs Ha PaxyHKy, 34iMCHI0ETbCA He piglle
O[HOro pasy Ha Micsub, NpY UbOMY NPU PO3paxyHKy NPOLEHTIB NPUAMAETbCS (PaKTMYHA KiMbKiCTb OHIB Y MicsALi Ta poKy
(dpakT/cpakT).

4.7.3. TlpoueHTN Ha 3anuok 3a PaxyHKOM HapaxoBYKTbCA 3 AHA HaOXOMKEHHSA KowTiB Ha PaxyHoK, 4O OHSA, Wo
nepenye AHIO 3HATTA rPOLIOBMX KOWTIB. Ba3o ans HapaxyBaHHSA MpoUEHTIB € abo akTuyHui 3anuwok 3a PaxyHkom abo
MiHiIManbHWIA 3anuok 3a PaxyHKoM 3a po3paxyHKOBWMIA MicsLb BIiAMOBIAHO A0 YMOB HafaHHsA baHkiBcbkoi nocnyru Ta Tapudis
BaHky.

4.7.4. Cyma HapaxoBaHMX MPOLEHTIB Ha 3anuLIOK KOLTIB HAa PaxyHKy crnnayyeTbCcsl B OCTaHHin OnepauiiHuin geHb
Mmicaus.

4.7.5. Axwo ue nepeabaveHo BUMOramu Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaTv NoAaTKOBUM areHToOM
woao cnnatu Ao 6rakeTy cymy nogaTtky, HapaxoBaHOro 3a CTaBKOK, BU3HAYeHO MogaTkoBUM KOAEKCOM, i3 3aranbHOi CyMu
NPOLIEHTIB, HApaxoBaHUX 3a NOOATKOBUIA (3BITHWUI) MiCSLIb HA CYMW KOLLTIB, pO3MilLleHNX Ha PaxyHkax.

4.8. Mopspok 3akpuTTa PaxyHKy

4.8.1. PaxyHok Moxe ByTu 3aKpUTUIA:
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- y 38’43Ky 3 nogadeto KnieHtom Ao BaHky 3asBu Npo 3akpUTTA NOTOYHOrO PaxyHKy;

- Ha nigcTasi BigNoBigHOMo pilleHHs cyay;

- y pasi cMepTi BlacHUKa paxyHKy - Ha nigcTasi CBigouTBa Npo CMepThb;

- 3 iHWMX nigcTas, nepegdadYeHnx YMHHUM 3aKoOHOA4aBCTBOM YkpaiHu Ta YABO;

- 3a iHiuiaTmBo BaHky, AKWO onepauii 3a UMM PaxyHKOM He 3AiNCHIOITLCA NPOTArOM TPbOX POKIB NOCMiNb i Ha

LboMy PaxyHKy BiACYTHIl 3anuLLIOK KOLUTIB;

- 3a iHiuiaTmBoto baHky, y Bunagkax BusHadvenux n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLOK KOLUITIB HAa HbOMY MOXe ByTu BuaaHui rotiekoto abo nepepaxosaHuii baHkom Ha
iHWWIA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npotaromM 3 (TPbOX) pPOKiB MNOCMiNb He 34iNCHIOBANMChL onepaldii 3a PaxyHKoM, 3a BUKITIOYEHHAM onepawin 3i
cnnatm baHKOM NpoOLUEeHTIB Ha 3anuvliky KowTiB Ha PaxyHKy, y Bunagky ix HasaBHOCTI, baHk 3anuwae 3a cobow npaBo
BigMOBUTM B 06GcCnyroByBaHHi PaxyHky Ta 3akputu #oro. pu ubOMy 3amuLIOK KOWTIB Ha PaxyHKy nepepaxoByeTbCHA Ha
BigNOBIAHMI GaHKIBCbKWI paxyHOK, Ha SIKOMY OOMiKOBYHOTLCA Taki KOLWITK 3a HEAiloYMMU paxyHKkamu, Ta 36epiraeTbCsl Ha HbOMY
[0 MOMEHTY 3BepHeHHsA KnieHTa o baHky 3 MeTO po3nopsiKeHHS LIUMU KOLLTaMMU.

4.8.4. Ha 3anuwok kowrTis, Wo 6ynu nepepaxoBaHi Ha paxyHOK Ans o6niky KOWTIB 3a HeailnyuMmn paxyHkamu,
NPOLEHTN HE HapPaxOoBYIOTLCS.

4.8.5. Y pasi oTpumaHHA BaHKOM 3asBM NpO 3aKPUTTA MOTOYHOIO paxyHKy BaHk 3aiicHioe 3aBepluanbHi onepadii 3a
PaxyHKkOM (3 BMKOHaHHSA MMaThKHUX BMMOP Ha MPUMYCOBE CMMCAHHSA KOLUTIB, BUMMATW KOLUTIB TOTIBKOK, MNepepaxyBaHHs
3anuLLKy KOLUTIB Ha MiAcTaBi MnaThKHOro JOPYYEHHS Ha iHWMI paxyHok KnieHTa, 3a3HayeHuin y 3asiBi TOLLO).

4.8.6. Oatoro 3akpuTTa PaxyHKy BBaxaeTbca HacTynHui OnepauiiHuii AeHb 3a AHEM Bunnatu/mepepaxyBaHHS
3anuwiKy KowTiB 3 PaxyHKy. AKWO Ha gaTy NPURHATTSA 3asBU NPO 3aKpUTTS MOTOYHOrO paxyHKy Ha PaxyHky KrnieHTa Hemae
3anuwKy kowTiB Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asBa nofgaHa B OnepauiiHuiA Yac, TO AaTOo 3aKpUTTA AaHOro PaxyHKy
€ [ieHb oTpuMaHHa baHkom uiei 3aaBu. KnieHT moxe 3BepHyTuca 0o BiggineHHs BaHky Ana oTpyMaHHsA SOBIOKM NPO 3aKpUTTA
PaxyHky.

4.8.7. CtopoHu norogmnucs, wo baHk mae npaBo Bumaratu posipBaHHA AOroBopy 6aHKIBCbKOrO paxyHKy Ta 3akpuTTs
PaxyHKy y HacTynHux Bunagkax:

- BunNagkax, nepegbavyeHnx 3aKOHOAABCTBOM, LLO PErynoe BiAHOCUHM y cdepi 3anobiraHHa Ta npoTtuaii neranisauii
(BiMMBaHHIO) [OXOAiB, OAEPXaHUX 3MOYMHHUM LUNAXOM, piHAHCyBaHHIO TepopuaMy Ta iHaHCYBaHHIO
PO3MOBCIOIXXEHHA 30pOi MacoBOro 3HWLLEHHSA, B TOMY 4uChi (ane He BUKIHOYHO) y Bunagkax, nepepbadveHux
ctatteto 10 3akoHy YkpaiHum «[po 3anobiraHHs Ta npoTuailo neranisauii (BigMmBaHHIO) [OXOAIB, OAEPXKaHUX
3MOYNHHUM LUNAXOM, (DiHAHCYBaHHIO TEpPOpPU3MY Ta (PiHaHCYBaHHIO PO3MOBCHOAKEHHS 30POi MAacOBOro 3HULLLEHHSI»
Ta cratTeto 64 3akoHy YkpaiHn «[Mpo 6aHkm i GaHKiBCbKy AiAnbHICTby, Ta nonepegxae KnieHta npo 3akpuTTs
PaxyHky y nopsiaky, BusHadeHomy n. 2.7.4 uysoro YBO;

-y BUNagKy HeBWKOHaHHA KnieHToM cBoOiX 3060B’si3aHb nepen baHkom Ta/abo HOpmMaTUBHO-NMPaBOBMX aKTiB
HauioHanbHoro baHky YkpaiHu;

- SIKWO MPOTAroM POKYy 3 AaTW BigKPUTTS MOTOYHOrO paxyHKy abo mpoTsirom 1 poKy 3 gaTtv ocTaHHbOi onepalii 3a
PaxyHkom KnieHTa He npoBoaunumcb onepadlii, okpiM Tux, Wwo Oynu iHiuiioBaHi BaHkom.

Y Bunagky 3akpuTTs paxyHky KnieHTa BaHky i3 3a3HayeHux y LubOMYy NyHKTi MiAcTaB 3asiBa NPO 3aKPUTTS MOTOYHOMO paxyHKy
KnieHTOM He nogaeTbes.

4.8.8. MNigctaBamn ansa posipBaHHA [oroBopy MNOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX nMCbMOBa

AomoBneHicTb CTOpIH i iHWi yMOBM NpUNUHEHHS 3000B’'s3aHb, NnepeabadeHi YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEI':’ALI,I'I' 3A AKUMU MOXKYTb 30IMNCHIOBATUCA 3
BUKOPUCTAHHAM MINATIRKHUX KAPTOK, TA 30IMCHEHHA OMNEPALIN 3A LUMU PAXYHKAMU

5.1. Ha notoyHui PaxyHok, onepauii 3a SKMMWM MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTAHHAM [lnaTikHOI KkapTku,
PO3MNOBCIOAXKYIOTECSA YCi NMOMNOXEHHS!, 3a3HadeHi y po3aini 4 YABO. Y pasi HasBHOCTI NpoTUpi4 MiXk yMOBaMu 0GCMNyroByBaHHsi
PaxyHKy, onepauii 3a SKMMU MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOI KapTku, BU3HAYeHUX Y LUbOMY po3gini Ta
nonoxeHHamu po3aginy 4 YABO, no PaxyHky, onepadii 3a SKMMU MOXYTb 3AiNCHIOBAaTUCH 3 BUKOPUCTaHHAM [naTixkHOI KapTkw,
3aCTOCOBYIOTLCS YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. baHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToMy Ynichi 3 BUKOpucTaHHam natixxkHoi
KapTK1, Ha NigcTaBi 3asBM NPO BiAKPUTTA MOTOYHOrO pPaxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknagaHHam [JoroBopy Mpo BiAKPUTTS NOTOYHOrO paxyHKy KnieHT osHanomnioeTbes 3 Tapudamm BaHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikomMm HeoOXigHMX [OOKYMEHTIB Ta npaBunamv Ge3neyHoro KopucTyBaHHS
nnaTiXxXHMMy KapTkamu, wo mictatecs B YOABO Ta/abo onpuntogHeHi Ha OdiuintHomMy canTi baHky (Bknagka MpusaTHi ocobu /
MnatixkHi kapTkn) Ta y BigainenHax baHky. bavk Hagcunae enektpoHHui MIH-koa o MnatikHoi kKapTkn Ha OCHOBHUIA HOMEpP
TenedoHy Ta 3abesnevye 3AiINCHEHHSA pO3paxyHKIB 3a onepauisiMu, MPOBEAEHUMU 3 BUKOPUCTAHHAM [MNaTiXkHOT KapTkn y Mexax
ButpaTHoro nimity.

5.4. KnieHT moOxe iHiujtoBaTh BigKpWUTTS goaaTkoBoro PaxyHKy y BanioTi BiAMIHHIN Big BamoTM OCHOBHOro PaxyHky
WNaxoM noAdaHHa o baHky BignoBigHOI 3asiBM MPO BIiAKPUTTS MOTOYHOrO paxyHKy Ta Bunyck [naTikHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yno BiAKpUTO OCHOBHUIA PaxyHok i BunyLueHo MNnatixHy KapTKy 4O HbOrO.

5.5. KnieHT moxe iHiuitoBaTn Bunyck [1oaaTkoBOI KapTKM Ik HA CBOE iM'Al, Tak i Ha iM’a iHWOI ocobu B nopsiaky,
nepenbayeHomy ymosamu YOBO.

5.6. Mopsanok po3paxyHKiB Ta NpoBeAeHHsA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHs MnatixHoto KapTkoto (JoaatkoBoto MNnaTikKHOK KapTKOH) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy i aii, Wwo BKasaHu 3 nuuboBoro 6oky MnaTikHOT KapTkmn (Micaub i pik). Bunyck MnaTikHMX KapToOK Ha HOBWIA TEPMIH
(nepeBunyck) 3aivicHoeTbea BaHkom 3rigHo 3 n. 5.6.25 YBO.

5.6.2. Pexum yHKUiOHYBaHHA PaxyHKy Ta BWKOpWUCTaHHA [naTikHUX KapTOK perynoeTbcs HOpMaMy YMHHOrO
3akoHogascTBa YkpaiHu, uvm YOBO Ta npasunamu lMnatikHoi cuctemu. Kowtu 3 [OTOYHOrO paxyHKy 3 BUKOPUCTaHHSIM
MnaTixHOT KapTkM He MOXyTb OyTu BMKopMCTaHi 3a gonomoroto MnaTtikHoi KapTku ons 34iicCHEeHHS1 iIHO3EMHMX IHBECTULA B
YkpaiHy.
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5.6.3. O6cnyroByBaHHsi PaxyHky Ta onepauin [epxartenie npoBogutbcsi baHkom 3a peGetoBoto Ta aebGeToBo-
KpeanTHoto cxemoto. [lebeTHa cxema nepenbavae 3aivicHeHHs1 [epxatenem Onepadiit 3 BUKOpUCTaHHAM [naTikHOT KapTku y
MeXax 3anuLUKy BracHuWx kowTiB Ha PaxyHKy. Y pasi BctaHoBneHHst bavkom KnieHty OBepapadty/KpeanTHoi niHii (AKWwo ue
nepenbayeHo ymoBamu HagaHHA BaHKiBCbKOI MOCryru), 3acTOCOBYETbCA KpeauTHa nnaTtikHa cxema, Nif Yac 3acToCyBaHHS
akoi [epxatenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [1naTikHOI KapTKM y MeXax BnacHuX KowTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopuctaHHsa NnaTixHOi KapTkn 3 METOlo, WO He BiANOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy yuchi 3
MEeTO 3AINCHEHHA NIANPUEMHULBKOT AiSNbHOCTI, @ TakoX onnaTy BapToCTi ToBapiB abo nocnyr, o6ir aknx 3a60POHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHseTbed. Y Bunagky BusBneHHs BaHkom cakTy BukopucTaHHs [MnaTikHOi KapTku Ans
30JiACHEHHS A, WO MalTb 03HaKM MpoTUNpaBHUX, baHk 3anuwae 3a cobow NpaBo HadaHHs iHpopMaLii y NPaBOOXOPOHHI
Ta/abo iHLWWIi yNOBHOBaXXeHi AepXKaBHi OpraHu 3rigHO 3 BCTAHOBIIEHNM YMHHMM 3aKOHOLABCTBOM YKpaiHV NOPSIAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta lNnaTikHOT KapTkn/kapToK Ta 3a iHwWi nocnyru, Wwo HagatTecs baHkom KnieHTty 3a
uum [ooroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIT Ta iHWIi NnaTh y nopsaky i po3mipax, nependadvyeHnx
Tapudbamu BaHky, gitounmn Ha faTy 34iMCHEHHS onepadii 3a PaxyHkoMm. BaHk mae npaBo BHOCUTW 3MiHu Ao Tapudis baHky,
npo wWo nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHss KnieHta go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, Wo HagawTbcsa baHkom opgHovacHo 3
obcnyroByBaHHaM [MnaTikHOI, 3AIMCHIOETECA BIANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHsl PaxyHKy, SIKLLO Taka MOXNUMBICTb nepenbayeHa
BigNOBIAHMM yMoBamMu HagaHHst 6aHkiBCbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky e BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. TnartixHi kapTkm € BnacHicTio baHky, BunyckatoTbca Ha iM'a Oepxartens i He MoXyTb OyTVM nepefaHi iHWUM

ocobam.
MnaTixHa kapTka nepegaetbes [epxaTtento 3a 3BepHeHHAM [lepxartens npotarom 3 (TPbOX) MicAUIB 3 AaTW NOAaHHSA 3asBu
npo BIAKPUTTS MOTOYHOTO paxyHKy Ta Bunyck [naTtixHoi kpaTkum abo 3asBum npo Bunycky lnaTtikHOi KapTku 3a yMOBM
060B’sA3k0BOro nNpea’siBneHHs [epxartenem nacnopTty, abo iHWOro AOKyMEHTY, WO nocBigdye noro ocoby. Akwo Oepxatens
NPOTAroM 3a3Ha4eHoro B LibOMY MYHKTI CTPOKY, He oTpuMaB lNMnatixkHy kapTKy, baHk Mae npaBo i 3HULLMTK, NPY LIbOMY, KOMICIs
(3a HasiBHOCTI) 3a BuNyck (nepesunyck) MnaTiXHOT KapTKn He NOBEepTaETLCS.

5.6.9. KapTka nepepaetbca [epxaTeno B HeakTUBHOMY CTaHi. AKTMBAULiS KapTKU 30iNCHIOETbCA 3a 3BEPHEHHSM
Oepxatens o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomari baHky.

5.6.10.depxateni BMKOpUCTOBYIOTb [1naTixkHi KapTkn y mexax ButpartHoro nimity, sk 3acid gnd iHiudiauii HacTynHux
onepadwin:

- 3p4incHeHHA 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapwu (nocnyru), y TOMy u4uichi B |HTepHeT marasumHax, sKkwo ue

nepegbayeHo BigNoOBIgHOK TOpriBenbHOK abo CepBiCHO YCTaHOBOL;

- nepekas KowTiB;

- ofepxaHHsi roTiBkM y Kacax baHkiB Ta 4epe3 GaHkomaTu, WO BUAAKTb KOWTU 3a AaHum Tunom KapTtku, sk Ha

TepuTopii YKpaiHu Tak i 3a kopoHOM (y kacax baHky — B ykpaiHCbkux rpyBHsax abo y BantoTi PaxyHky; y 6aHkomaTax
BaHky — B ykpaiHCbKUX rpuBHsAX abo y BantoTi PaxyHky (3a HasiBHOCTi TEXHIYHOI MOXIUBOCTI); y 6aHKOMaTax Ta kacax
iHLWIMX (hiHAHCOBMX OpraHi3aLin — nuile B yKpaiHCbKUX rpUBHSX; y GaHKkoMaTax Ta kacax hiHaHCOBUX opraHisauin 3a
Mexamu YKpaiHu — y BantoTi KpaiHy nepebyBaHHs Ta/abo y BantoTi, WO JO3BOMEHA MiCLIEBMM 3aKOHOLABCTBOM).
5.6.11.Mig yac 3gincHeHHsa OepxxaTtenemM onepadin i3 3HATTS rOTiIBKOBUX KOLUTIB 3a JONOMOrot MNnaTikHOT KapTKu y Kaci
BaHky Ta iHWMX GaHKiB, Kacup Mae npaBO BUMaratu npen’siBNEeHHs AOKYMEHTy, Lo noceigvye ocoby - nacnopty abo
OOKYMEHTY, LLIO AOro 3aMiHIoE.

5.6.12.B okpemux Bunagkax, y pasi BigcyTHocTi [naTikHOI KapTku, Ha nigctasi nucbMoBoi 3asBu KnieHTa Ta
npoBefeHHs HanexHol igeHTudikauii KnieHta, baHk Bugae Yepes Kacy roTiBKOBI KOLITW y Mexax cymu ButpaTHoro nimity Ha
PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo 3 Tapudamu, LWo AitoTb Ha AeHb 34INCHEHHS onepalil.

5.6.13.Bugaya roTiBKOBUX KOLUTIB Y Kaci baHky npoBOAMTBLCS Y MeXax 3anuLuKy roTiBKM Ha paxyHKy Ta 3 AoAepKaHHSAM
BVMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BUNagKy HeobxiaHOCTi OTpuMaHHs cymu, wo nepesuwye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepauis NpoBOANTLCH He Ni3Hille HiX 3a 5 (N’'aTb) onepauinHmx AgHiB nicna HagaHHsa OJepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHSA HA OTPMMaHHS FOTIBKMU.

5.6.14.TlonoBHeHHs1 PaxyHKy 30iNCHIOETLCS LUNSAXOM:

- BHECEeHHS roTiBKOBWX KOLUTIB Yy Kaci baHky;

- BHECEeHHS roTiBKOBMX KOLUTIB Yepes NnaTikHWUIN TepMiHan BaHky;

- 6e3roTiBKOBOro nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 iHWMX paxyHKiB KnieHTa, y TOMy uucni 3 paxyHkiB, BiOKpUTUX B
iHWKNX BaHKax;

- 0e3sroTiBKOBOro nepepaxyBaHHS rPOLLIOBUX KOLUTIB iHLWMX (PisMYHMX Ta IopuanM4HnX ocib y nopsiaKy, BCTaHOBMEHOMY
YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBW BWKOPUCTaHHSA TPOLLOBMX KOLWITIB Ha PaxyHKy y BignoBigHOCTi A0
PEeXMMY MOro BUKOPUCTAHHS, 0GYMOBMNEHOrO HOPMAaTUBHO-NPABOBUMY akTamy HauioHanbHoro 6aHky YkpaiHu.

Mpun nonoBHeHHI PaxyHKy Yepes nnaTixxHui TepMiHar, Lo NigTpMMye Taky YHKLI0, BUKOPUCTOBYETLCS Tinbkn KapTka
abo 1i pekBisnTK.

BaHk 3apaxoBye Ko T Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiiHoro AHA 3 Aatu oTpumaHHs ix baHkom 3a ymoBu
NpaBUIbHONO 3a3Ha4YeHHs1 PEeKBI3WUTIB oOdepXxyBaya Ta 3 YypaxyBaHHSAM pexunmy @yHKUiOHyBaHHS PaxyHky. Y pasi
HeBI4NOBIAHOCTI PEKBI3NTIB Ta/abo Npu3HaYeHHs MnaTexy, NpU HaaXOMXKEHHi rpoLoBKX KOWTIB Ha PaxyHok, BaHk 3apaxoBye
rPOLLOBI KOLUTU Ha paxyHOK «KpeauToBi cymMu A0 3'sicyBaHHSI» Ta HafCWUMae 3a 3BOPOTHMMU PEKBisUTamMy nnatexy 3anuT Ans
3’ACYBaHHs Ta YTOYHEHHSA NPU3HAYEHHS nraTtexy. AKWO NPOTAroM TPbOX AHIB 3 AHA HaACWUMaHHSA 3anuTy YTOYHEHa Bignosigb
He ofepXaHa, KOLTN NoBepTalnTbCs 3a 3BOPOTHUMW pekBiduTamMu nraTtexy. Y pasi HaOXOOKEeHHS KOLUTIB, nepepaxoBaHUX y
6e3roTiBKOBOMY NMOPSIAKY Y BantoTi, WO BiAPI3HAETLCA Big BantoTM PaxyHky, BaHk noBepTae KowTn y 6aHK-BianpaBHKK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢i3anyHOi 0cobu - HepeanaeHTa, KOLTIB Y HauioHanbHii abo iHo3eMHi BantoTi, Ao BaHky
NOBMHHI HafaBaTUCb AOKYMEHTM, L0 NiATBEPOXYHTb AXepena MOXOMKEeHHs umx kowTiB. Ha Taki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a60POHAETLCA 3apaxyBaHHs KOLUTIB Bif hisnyHuX ocib-pe3naeHTiB y roTiBkoBil Ta\abo 6e3roTiBkoBin dhopmax.

5.6.15.Mpwn 3piicHeHHi onepauii 3a KopaoHOM abo po3paxyHKy y Mepexi IHTEpHET Ha 3akopAOHHMX canTax,
BiOyBaeTbLCA NepepaxyHOK Cymu onepaldii 3a HacTynHUMU NpaBUnamMm:
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-y MOMEHT 3gilicHeHHs1 onepauii Ha PaxyHky GnokyeTbcs/3HaxoamTbCcs y cTaHi Xong HeobxigHa cyma y BantoTi
PaxyHKy, po3Mip sIKOi BM3HA4YaeTbCs 3 ypaxyBaHHAM Kypcy MiKHapOAHOI mnaTiXkHOI cuctemu kapTku - VISA abo
MasterCard,;

- nicna oTpumaHHs diHaHcoBOi BuMoru Big GaHky-ekBavipy (4o 30 OHIB 3 MOMEHTY 3ilicHeHHs onepadii) baHk
30INCHIOE CMUCaHHA CyMM KOLUTIB 3 PaxyHKy, po3Mip SIKOI 3anexuTb Bif CyMu diHaHCOBOT BUMOM Ta Kypcy BaHky
3a onepavuismu npy NpoBeAeHi onepawiin 3a NnaTikKHUMKN KapTkamu.

Y pasi, AKwWo BanTa onepauii BigpisHAETbCA BiA BantioTM PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixHapoOHO
nnaTixxHoo cuctemoto, To baHk (3a nigcymkamu obpobneHHs iHpopMmaLii Npo BUKOHAHHA onepadii) 34iNCHIOE nepepaxyHoK
CyMU BanTU po3paxyHkiB 3 MikHapogHo nnaTkHOK cucTemor Yy BanoTy PaxyHky. lNMepepaxyHOK 3AiNCHIOETbCS 3a
BCTaHoBneHum baHkoM kypcom Ha gaTty BigobpaxeHHs BaHkom onepadii 3a PaxyHkom, WO MOXe He cniBnagaTti 3 (hakTU4Ho
aartoto 3gincHeHHs OdepxaTtenem Onepadii 3 BUKOpUCTaHHA MnaTtikHOi KapTku. PisHuUS, WO BMHUKMA, MiXXK CYMOKO onepauii Ha
party i 3pifNcHeHHs Ta cymolo onepauii Ha aaty ii BinobpaxeHHA Ha PaxyHky He moxe OyTu npeameTom npeTeHsii 3 6oky
KnieHTa.

[Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTikHOI KapTku (onepauii y BanioTi, WO BiAPIBHAETLCA Big Banotu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixkHapoaHOW NNaTikXHOK CMCTEMOID, onepauii, Wo 34iACHI0TLCS Yepe3 GaHkomMaTn
iHWKX 6aHKiB, TOLLO) MOXYTb MPU3BECTU A0 3MEHLUEHHs po3Mipy BuTtpartHoro nimiTy y pesynbTaTi 3acTocyBaHHA BaHkom
KOMICil, BU3Ha4eHux Tapudamu, a Takox iHWMMU y4aCcHUKaMu po3paxyHKiB, Yepes ski NpoxoAaTh BignosigHi onepaduii.

5.6.16.0cobnuBoOCTi KOHBepTaLii BanoTh 3a onepauisiMv 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix oci6.
Y pasi, aKwo 3a PaxyHkom onepaLis 30iNCHIOETLCH 3a KOPAOHOM, 30KpeMa:

- nocnyra abo ToBap HapaeTbca abo Oyne npuabaHa Ha TepuTopii YKpaiHu, ane yepe3 iHo3eMHui GaHk abo
NPOLIECMHIOBUI LEHTP (OnnaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);

abo

- nocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM BaHkom abo hiHaHCOBOK YCTaHOBOW, abo NPOLECUMHIOBUM LIEHTPOM
(wo obenyroBye iHO3eMHMIA GaHkOMaT, MarasmH abo iHTepHeT-pecypc), 30Kpema 3 BUKOpUCTaHHsaM nocnyrn DCC
(Dynamic Currency Conversion) nig 4ac oTpMMaHHS roTiBKM y GaHKOMaTi Yn Kaci, onnatu ToBapiB Ta mocnyr 3a
KOPOOHOM Yy TOpriBenbHiln Mepexi abo Ha iHO3eMHMX iHTepHET-pecypcax TOLLUO,

TO cyma onepalii, Wwo nosigomneHa KnieHTy nig yac 3giicHeHHs onepalii (Ha ekpaHi 6aHkomara, TepMiHana, Ha canti, SMS-
NOBIZOMIIEHHSIM TOLLIO) MOXeE BiOpi3HATUCA (SIK Y CTOPOHY 36iNbLUEHHS, TaK i Yy CTOPOHY 3MEHLLEHHS) Bif CymMu onepalii, o
nignarae 6noKyBaHHIO, @ NOTIM CMMCaHHIo. Y Takux Bunagkax akTuyHui iHaHCOBMI PO3paxyHOK 3anexvTb Bif BanoTu
PaxyHky, Baniotu po3paxyHky 3 MixHapoaHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadiii.

Ona nnaTikHux kapTok MixHapogHoi nnatikHoi cuctemn VISA BantoTa pospaxyHKy 3 MikHapogHOW MnaTixKHOH
CUCTEMOIO 3anexuTb Big BantoTy onepaklii:

- SKWo onepaduia Bigbynack y Oyab-sikiii BantoTi, OKPiM €BPO, BanioTol po3paxyHky 3 MixHapogHOW nnaTiKHOW

cuctemoto € gonap CLUA;

- SKWo onepadis Bigbynack B €BpO, BantoTOK po3paxyHKy 3 MixxHapoaHO nNnaTiXkHOK CUCTEMOLO € EBPO.

Ons nnaTixHux kapTok MixHapogHoi nnatixHoi cuctemn Master Card, BantwoTol po3spaxyHky 3 MixHapogHoto
nnaTtixxHoto cuctemoto € gonap CLUA, HesanexHo Big BantoTu onepadii.

Kypcn BanoT MixkHapoaHoi nnaTipkHOI CMCTEMWM BCTAHOBIIOOTLCS camMoto MikHapoOHOH MMNaTiKHOK CMCTEMOIO Ta
po3millytoTbcs Heto Ha cauTi: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
Master Card - https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT noroaxyeTbCs Ta He 3anepedye, WO Kypcu, po3MilieHi Ha cantax MixHapogHWX nnaTikHUX CUCTEM, MOXYTb
3MiHIOBATUCSA NPOTArOM AHsSI. 3 MOMEHTY po3MillleHHs Takoro Kypcy KnieHT npuiimae Ha cebe yci pyu3unku BiAHOCHO TOroO, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTok OnokyBaHHsA/mepebyBaHHA Yy cTaHi Xona cymu KowTiB Ha paxyHky KnieHTa
BMKOPUCTOBYE BNacHU Kypc 06MiHy BantoTu onepaLlii y BantoTy po3paxyHKky 3 MixkHapoaHO nnaTtiKHO CUCTEMOLO.

Kypcu obmiHy Bantotn PaxyHky y BanoTy po3paxyHKy 3 MixHapogHOH NNaTiXHOK CUCTEMOK PO3MILLYETHCA Ha
ogiuinHomy canTi baHky (Kypcu BantoT npu NpoBeAeHHi onepadii 3a NNaTiKHUMKU KapTKamu). 3 MOMEHTY PO3MiLLEHHS
3a3HayveHux KypciB KnieHT nMorogxyeTbCst Ta Npunmae Ha cebe yCi pusuKM 3aCTOCYBaHHS TakuMxX KypcCiB, HE 3anepedvye npotu
npoBefeHHA KOoHBepTauii cymy BaniwoTu onepaduii y BantoTy po3paxyHKy 3 MikHapogHO nnaTtikHOK CMCTEMOIO Ta BamnwoTy
PaxyHky. 3a3HauyeHui nopsagok NnpoBeAeHHs KOHBepTaLii He moxe ByTn npeaMeToM npeTeHsii Ao baHky 3 6oky KnieHTa.
TABNLA KOHBEPTALIII BATIOT:

KoHBepTauis y
ponapwu CLUA / eBpo
3a Kypcom MINC

KoHBepTauis y
BantoTy PaxyHKy 3a
KypcoMm BaHky

Mpuknaa

BantoTta PaxyHKy cniBnagae 3 BanoTo
onepadii Ta BanoTor MixkHapogHoi
nnaTixXHoi cnctemm

He 3pincHioeTbeA

He 3pincHioeTbeA

PospaxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

Bantota PaxyHKy BiOpi3HS€ETbCA Big BaniotTu
MixxHapoaHoi nnaTiHOi cuctemun, BantoTa
MixxHapogHOi nnaTiXXHOT cucTeMn Ta BanoTa
onepaLii cnisnagatTb

He 3pincHioeTbeA

PosapaxyHok kapTkoto Visa,
BiOKPUTOIO y PUBHI, y IcnaHii
(y eBpo)

Baniota PaxyHKy He Bigpi3HSETbCS Bif

Po3spaxyHok kapTkoto Visa,

BantoTM MixkHapoaHOi NNaTiXHOT cucTemu, + He 3gificHioeTbCA BiAKPUTOIO y gonapax, y
arne BiOpi3HAETLCA Big BantoTy onepadii BenukobpuTaHii (y dyHTax)
Bantota PaxyHky, Bantota MikHapogHoi

e Po3paxyHok kapTKoto,
NNaTikHOI CMCTEMM Ta BartoTa onepadji + +

BiOPIi3HATLCS OOHa Bifd OQHOT

BiOKPUTOIO y rpuBHI, y Pocii

KnieHT gopyyae BaHky 6e3 gogaTkoBoOro noroakeHHs 3 KnieHtom 6nokyBaTu Ta cnncyBaTt 3 PaxyHkiB KnieHTa kowTtn y
po3Mipi NepeBULLIEHHST CyMmu, Lo Gyrna 3a3HavyeHa Ha ekpaHi 6aHkomarta, TepMiHana, Ha canTi, y SMS-noBigoMneHHi Towo. Y
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pasi sKkwo cyma, wo byna 3abnokoBaHa nig 4ac 3aiicHeHHs onepadii KnieHTom, nepesuuiye cymy onepawii, Wwo nignsrae
cnucaHH, baHk po3bnokoBye TakKy pi3HULIO Ha BignoBiaHOMy PaxyHky KrieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy cTOpoHHiIMKM GaHkamu, hiHaHCOBUMMW yCTaHOBaMW,
MarasvHamu Ta iHTepHeT-pecypcamMu LWoA0 KiHUEeBOI cymMu onepauii Ta BignoBiAHOCTI MK CYMOI, BKasaHOK Ha 4eky
6aHkomaTa, MarasuHy 4Yu Ha iHTEpHET-pecypci, Ta cymoto wWo byae 3abnokoBaHa i NOTiM cnncaHa 3 PaxyHky.

KnieHT niaTBepaXye Ta MOromKyeTbes, WO MOMY BifoMi yci HeoOXigHi AaHi Npo ToBap/mocnyry, Moro BapTiCTb, Npo
NnopsifoK BU3HAYEHHA Cymu, Wo Oyade cnucaHa 3 Moro PaxyHKy 3a KyniBni Takoro TOBapy/OTPUMaHHS MOCAYrM, a TakoX
niaTBepaxye cBow 06i3HaHICTb i3 BCiMa iHWMMKM BigoMocTamu, nepeabadeHmmun 3akoHoM YkpaiHu «[lpo 3axucT npas
CMoXuBaYiB», BHACNIAOK YOro He Byae matn NpoTu baHky XoOHWUX NpeTeHsIn.

Akwo 3a PaxyHkoMm 3gificH0eTbCA onepauia 3 BukopuctaHHsam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepauii nianarae koHBepTauii y HauioHanbHy BanioTy YKpaiHu y nopsaky, BCTAHOBEHOMY iHO3eMHMM GaHKOM, a OTpuMaHa
cyma y HauioHanbHiln BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BanoTy pospaxyHKy Mix BaHkom Ta MixHapogHOW0 MnaTKHOK CUCTEMOID, MiCMs 4YOro OTpMMaHa cyma
6nokyeTbes | noTiM cnucyeTbes 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4yae, a baHk Mae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YABO y ctpoku, Ha ymoBax, a Takox y posmipax, BusHadeHnx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropofa 3a onepauismn 3 BUKOpUcTaHHaM lMnaTikHOT KapTkn cnnavyetbest KnieHTamy BUKINIOYHO Y
rPUBHAX HE3anexHo Big TOro, B SKi BantoTi BiAKpUTUIA paxyHok KnieHTta. [1na cnnaty KOMiCinHOI BUHaropoau 3a onepauismu 3a
PaxyHkoM, L0 BiAKpUTUIA B IHO3EMHIN BarntoTi, 3 PaxyHKy CnuCyoTbCS KOLITWU B iIHO3EMHIV BantoTi Ta 3A4INCHIOETBCS X NpoAax
Ha MBPY.

5.6.19. KnieHT camocTiiHO koHTpome ButpatHui nimMiT  Ta 3000B'A3aHMI  He  JOMyckaTtu  BUMHWUKHEHHS
HecaHkuioHoBaHoro osepapadrty.

5.6.20. MNMpn BUHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro oBepapadTy KnieHT cnnadye badky npoueHTM 3a
KopucTyBaHHA HecaHkuioHoBaHuM oBepapadTom Yy po3mipi, BcTaHoBrneHoMmy Tapudamm baxky. KnieHT 30608B’d3aHun
nosepHyTV cymy HecaHkuioHoBaHoro osepapadTy, HE3anexHo Bif MPUYUH NOTO BUHUKHEHHSI, Ta CYyMy HapaxoBaHWX NPOLIEHTIB
npoTarom 15 kaneHgapHUX OHIB 3 AHS KOTro BUHMKHEHHS. MNMoraweHHs 3aboproBaHocTi 3a HecaHkLioHoBaHMM oBepapadTom Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCSH aBTOMATUYHO Mif Yac HAaOXOOKEHHS rPOLLOBMX KOLLTIB Ha PaxyHoK.

5.6.21. Tapudamu baHky moxe OyTn nepenbavyeHo BCTaHOBMNEHHs He3HWKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BUNagKy HeobXxigHa 4acTuHa rpoLIoBMX KOWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3aKiHYeHHs il [loroBopy npo BiOKPUTTA KapTKOBOrO paxyHKy. HesHwkyBanbHWWA 3anuwok npusHadeHun 3abesneunTtn
po3paxyHku 3 BUKOpUCTaHHAM lMnaTixHOi kapTku. Bantota HesHnxkyBanbHOro 3anuLuky Bignosigae BanioTi PaxyHky.

5.6.22.Tig yac npoBeaeHHsA onepauin 3a 4onomororo MnaTikHOT KapTKu 34iINCHIOETBCA TUMYAcoBe GrTOKYBaHHS KOLUTIB Y
cymi onepauii, komicii baHky Ta iHWKUX cym, nepegbayverHnx Tapudammn baHky. Po3bnokyBaHHSA LMX KOLWITIB 3AIMCHIOETLCA 3a
YMOBW CucaHHS faHoi onepalii 3 PaxyHky. Y pasi, SKwo cnmcaHHs ko Tie 3 PaxyHky He Biabynocs npotsirom 30 kaneHgapHux
[HIB, Ui KOLIT po36rOKOBYHOTHCS.

5.6.23. baHKk womicsaus, He nisHiwe 10 (mecAaToro) uucna KoXHoro micaud, dopmye BUNMUCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauis: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBuii nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeye 3BiTHOMY A0 nepenocTaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLsl), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm osepapadTom, Kpegutom/npoctpodeHum Kpegmtom (y pasi iHiuitoBaHHS BaHkoM BignoBigHUX 3MmiH) Ta
3miHy posmipy nimity Kpeguty. CdpopmoBaHa Bunucka 3 nignucoMm npaudiBHvka baHky Ta BigbutkOoM nevatku (wtamny)
HapaeTbcss KnieHTy ocobucTto nig 4ac 3BepHeHHs Ao BipaineHHa Banky abo 3acobamu Cuctemm FreeBank. Y Bunagky
HeoTpyMMaHHs [lepxatenem BUMUCKW, BiH HECE MOXIMBI PU3NKU A BTPaTW, NOB'A3aHI 3 HEMOXIUBICTIO BiQHOBWUTU CMipHi CyMu 3a
paxyHOK iHLIMX YFEHiB i y4aCHMKIB NNaTiXKHUX CUCTEM.

5.6.24. KnieHT nepeBipsie NpaBUNbHICTb BiooOpaXeHHs y BUMMCL 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anuWKOM KOWTIB Ha PaxyHKy abo iHWMMKM BiAOMOCTSMM, 3a3Ha4YeHVMM Yy BMMNUCLI, NMMCbMOBO noBigomnsie npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPUMaHHsi BUMNWUCKU. FAKWwo BaHk y 3asHayeHun TepMiH He OfepXuTb
BiZNOBIAHOrO NOBIAOMNEHHS Big [epxaTtens, BUNUCKa BBAXAETLCS NiATBEPAXEHOW [epxaTenem.

5.6.25. MepeBunyck MNnaTtixkHoi kapTkn Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepeBunycky natixkHOi KapTku (y pasi BTpaTW, Kpagbkkm Ta 3 Oyab-akux iHWuX npuynH) KnienT
3anoBHIOE 3asiBy NPO 06CIyroByBaHHSA KapTKM Ta Cnnayye KOMICiiHy BMHaropoAy y BignosigHocTi 4o Tapudis, fitouux Ha gaty
34iNCHEHHA onepadlii.

5.6.25.2. Y npoaoBx OCTaHHbOro Micsusi TepMiHy Aii [naTikHOI KapTku, Ha CBi po3cyqd Ta 3a YMOBW HasiBHOCTI Ha
PaxyHKy BignoBigHoOI cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu, Wo AiloTb Ha MOMEHT 3AiNCHEHHs onepaLlii,
BaHk Mmoxxe nepesunyctutu MNMnaTixkHy KapTKy Ha HOBUI TepMiH, sKLWO KnieHT nucbmoBo 3a 30 (TpuausaTh) KaneHaapHUx AHiB Ao
3aKiHYeHHs TepMiHy i Aii He noBigoMuB BaHk Npo 6aXaHHs NPUNMHUTK BUKOPUCTaHHSA MNnaTikHOT KapTKu.

5.6.25.3. OtpumaHHsa [epxaTenem HOBOI [naTikHOI KapTKU 3AINCHIOETLCA HE Mi3Hille OCTAHHLOro POBOYOro AHs
TPETBLOro MicsLsi, MOYMHAKYM 3 Micausa B skoMy Byno odopmneHo MNnaTixHy kapTky abo nogaHHs 3aseu Npo 0OCcnyroByBaHHSA
kapTku. MMig yac oTpumaHHsa HoBoi lMnaTixHOI KapTkn [depxartens 3000B’a3aHnin NoBepHyTU MNnaTikHi KapTKW, TEPMIH gl AKux
3akiH4YMBCA abo NOBIAOMUTM NPO MPUYUHW HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3MmiHy NMIH-koay wnsaxom signpasneHHs SMS-nosigomneHHsa o baHky 3 OcHOBHOroO
Homepy TenedpoHy abo 3aivichutu 3miHy [MIH-kogy yepe3 Bankomat BaHky. Y pasi 3miHu lMIH-koay wnsxom BignpaBneHHs
SMS-nosigomneHHs go baHky 3 OcHOBHOro Homepy TenedoHy, 3a lNnaTtixHumMmn KapTkam 3 4in-mogynem, ansa aktmsauii MIH-
KoAy 3a Takoto [natikHot kapTkoto KnieHT mae 3aiicHuTy 6yab-aky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHSA NnpouUeHTIiB

5.6.26.1. baHk HapaxoBye Ta chnnadye MNPOLEHTU Ha 3anuLlKM KOLWTIB, WO 3HaxXOAATbCsa Ha PaxyHky, GKkwo ue
nepenbayeHo ymoBamu BignoBiAHOT BaHKIBCbKOI nocnyru Ta tuny MnaTtikHOi KapTku, y po3Mipax, BM3HAYeHMX BiAMOBIAHO OO0
Tapuis.

5.6.26.2. HapaxyBaHHA Ta cnnarta NpoLeHTIB Ha 3amnuLLUK/ KOLUTIB, L0 3HaX0AsaTbCSA Ha PaxyHky, y TOMY 4uchi Ha cymy
HesHmkyBansHoro 3anuiiky (y pasi Moro HasiBHOCTI), 3AIMCHIOETLCSA He pidlle OAHOro pasy Ha Micsub, Npu LbOMY Mpu
po3paxyHKy MpOLEHTIB NPUIMAETLCA PakTUYHA KiNbKiCTb AHIB Y MicsLi Ta poky (akT/dakT).

5.6.26.3. TlpoueHTn Ha 3anuwiok 3a PaxyHKOM HapaxoBYylOTbCA 3 HACTYNHOro AHSA 3a AHEeM HAaOXOLXKEHHS! KOLITIB Ha
PaxyHoK, 0 AHS, WO nepenye OHI0 3HATTH MPOLLIOBMX KOWTiB. Ba3oto Ans HapaxyBaHHSA NpPoUEHTIB € abo aKTUYHMIA 3anmLIoK
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3a PaxyHkom abo MiHiManbHUiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBMI MicsiLb BignoBigHO A0 YMOB HagaHHs BaHkiBcbkol
nocnyru Ta Tapuais baHky.

5.6.26.4. TlpoueHTn 3a KOpUCTyBaHHA HecaHKLioHOBaHUM oBepApaddTOM HapaxOoBYKTLCS Ta CNMayvyoTbCHA Y BamntoTi
PaxyHky. Mig 4yac HapaxyBaHHA MpOLEHTIB 3a KOPWUCTYBaHHs HecaHkuioHoBaHMM oBepapaddTOM BPaxoBYETbCA [AeHb
BUHUKHEHHA Ta HE BPaxXOBYETbCS AeHb NOBEPHEHHA 3a60proBaHOCTi.

5.6.27.0cbopmneHHA [loaaTKOBMX KapToOK

5.6.27.1. KnieHT MOxe Hagatv AOCTyn A0 cBOro PaxyHKy iHWMM ocobam wnsxom Bunycky [logaTKoBUX KapTok A0
PaxyHky 3a ymoBu, Lo Taka nocnyra nepeabadveHa Tapudamm ta/abo ymoBamn BaHkiBCbKOi nocnyru.

5.6.27.2. [opaTkoBi KapTkuM BunyckatroTbcad baHkom Ha nigcTtasi 3aseu npo Bunyck [naTixkHOi KapTkW, HapgaHoi
KnieHtom. BaHk npoBoanTb igeHTUdIKauilo 0cobu Ha iM’a AKoT 3a 3asiBoko BnacHuka PaxyHky BunyckaeTbes [logaTkoBa KapTka,
y NopsaaKy, BU3Ha4YEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

5.6.27.3. BaHk He mae npaBa Bunyckatn [logaTkoBy KapTKy DisuyHin ocobi-pe3naeHTy, AKLWO BNacHMKOM PaxyHky €
HepesnaeHT, Ta/abo di3nyHi ocobi-Hepe3naeHTy, AKLLO BNacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [dopaTtkoBa kapTka BunyLleHa Ha iM’'s ocobu, aka He € KnieHTom BaHky, B TakoMy Bunagky Oepxatenb
[donaTkoBoi kapTkM HEe MOXe 3MiHIoBaTK onepauiiiui nimiT 3a MNMnaTixkHow kapTkoto i [JogaTkoBow kapTkow. [lepxaTens, akui
He € KnieHTom BaHky, Mae npaBO KOPWUCTYBaHHS KolTamMu Ha PaxyHKy y pamkax niMiTy, BCTaHOBSEHOrO 3rigHO 3 3asBOH
KnieHta. depxaTenb [JoaaTtkoBoi KapTku, Skuin He € KnieHTom BaHky, npu 3BepHeHHi 4o KoHTakT LieHTpy mae npaBo oTpumaTtu
iHopmauito BiOHOCHO 3anuuKy Ha PaxyHKy, OO skoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auil BUKMIOYHO 3a
[ooaTkoBOK KapTKOH, OCPOPMIIEHOK Ha MOro iM'A, a TakoX Mae MOXNUMBICTb OrnokyBaHHA [oaaTKoBOI kapTkv y Bunmagky ii
BTpaTW Y/ BUKPAZEHHSI 32 YMOBM HadaHHS HeobXiaHOi iHpopmauii Ans ogHo3HauvHoI ineHTudikauii JogaTkoBoi KapTku Ta il
Hepxatens.

5.6.27.5. KnieHT mae npaso 3BepHyTUca Ao baHky ans Bunycky [logaTKoBOI KapTku, 3a yMOBW, LLO Taka nocnyra
nepenbayeHa Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.7. Mopspok 3a6e3nevyeHH BaHkom Ta KnieHToM 3axopiB 6e3neku nig 4Yac kopuctyBaHHA [naTtikHuMK
KapTKkamu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHoi kKapTkn OepxaTtenem.

5.7.1.1. MMnartixHa kapTka HagaeTbca OepxaTento BnpodoBx 8 (BocbMu) OnepauinHyX AHIB MiCNs NoAaHHA 3asiBM Npo
obcnyroByBaHHst KapTkym Ta 3aBeplleHHst BaHkom nepeBipku Ta nNigTBEPAXXEHHS BIiOOMOCTEN, WO MICTATLCS Y HagaHuX
Oepxatenem OoKyMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbadveHnx Tapudamu baHky.

5.7.1.2. TnartixHa kapTKa, Lo eMiTyeTbes (BUNyckaeTbcst) baHkom, € 1ioro BnacHicTtio. [lepxaTtenem € disnyHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. Ctpok aii MNMnaTtikHoi kapTkM 3a3HadyeHun Ha nuuesomy Goui MNnatixHoi kapTku. [isa
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETLCA MICNSA 3aKiHYEHHS OCTAHHBOrO AHSI CTPOKY Aii, 3a3Ha4YeHoro Ha nuuesomMy Goui
MnaTiXHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBuWHEH noBepHyTW MnaTixHy kapTky A0 BaHky nicnsa 3akiH4eHHs CTpoky Aii MnaTikHoi
kapTkn abo 3akpuTTa PaxyHky o skoro BunyweHa [natikHa kapTka Ha Bumory baHKy, 3a BUHATKOM BWNagkiB BTpaTu
MnaTixHOoT kKapTkn, Npo wo KnieHT noBigomnse baHk nncbmMoBo.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 30608’a3aHni Tpumatu y Taemuumui MNiH-kog Ta/abo peksiantn MNnaTikHOI kKapTky 3
METO 3aXUCTy rpOLLIOBMX KOWTIB Ha PaxyHky. Po3ronoweHHs (nosigomnenHs) MIH-kogy TpeTii ocobi posrnsgaetsca baHkom,
AK nopyleHHs ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YBO. 3a ycima onepauisgmu, wo nposeaeHi KnieHTom nicna Takoro
posronoLueHHs, baHk He Hece BianoBiganNbHOCTI.

5.7.1.5. 3 meTtoro 36epexeHHs y Taemuuui MNIH-kogy, nicns otpumanHs SMS-nosigomneHHss Ha OCHOBHWIA HOMED i3
3asHaveHum [MIH-kogom, HeobXxigHO MOro 3anam'aTatu Ta BUAanuTW Lo iHopmadito 3 TenedoHy. Nicna otpumaHHa SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy ymcni i nig 4ac 3minn MNIH-koay 3a gonomoroto OCHOBHOTO
HoMepy TenedoHy LNsSxom BignpasneHHs SMS-noeigomneHHs Ao BaHky) pekomeHayeTbes 3aiichutu 3miHy [IH-kogy Ha
HaxaHe 3HayeHHs1 y byab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BWKOPWUCTOBYETbCA [Afsi Onnatu ToBapiB Ta nocnyr y 6e3roTiBKoBin copmi B YyCix
YMOBHOBaXeHWX yCTaHoBax i NignpuemMcTBax, WO npuriMaloTb Ao onnaTtu [naTkHi KapTkM MiKHapoOHWX NNaTKHUX CUCTeM
Visa International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOI KapTKM MOXIMBE OTPUMMAaHHS TOTIBKOBMX KOLUTIB Yy MyHKTax BuAadi roTiBKM i Y
GaHkoMaTax, Lo MatloTb JIOroTMnu MixkHapogHUx nnaTtixxHux cuctem Visa International i Master Card World Wide. Hakneliku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, WO y HUX
MOXXHa OTpMMaTW roTiBky 3a MnaTiXHUMKU KapTKaMu UUX NNaTiXXHUX CUCTEM.

5.7.2. Po3paxyHku 3a ToBapu Ta nocnyru

5.7.2.1. Tpu BukopucTaHHi lMnaTixHOI kapTku ANns onnatu ToBapiB, pobiT Ta nocnyr, [epxatens He NOBUHEH
BTpayaTtu [natixHy KapTKy 3 nons 3opy Ta nepeg TUM sk nignucaTy BigbuTok 3 MnaTixHoi kapTkM (cnin) abo Yek 3 nnaTtixHoro
NpUCTPOLO, MNOBMHEH NEPEBIPUTM UM BIpHO BKasaHa cyma Ta gaTa onepadii. [lignucytoun uen aokymeHT, [epxatenb BU3Hae
npaBUIbHICTb BKa3aHOi CyMu Ta TUM caMUM A€ BKasiBKy BaHKy Ha cnucaHHs rpolloBmx KOWTiB 3i cBoro PaxyHky. [epxatenb
MnaTiXHOT KapTkKn Mae oTpMMaTK OJHY Konito odopMIeHoro Yeka abo cnina.

5.7.2.2. MNignpvemcTaa, Wo npuinmMmatoTe NnaTtixkHy kapTKy B SkocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaeBo Bumaratu Big [depxaTtens [NnatikHOIi KapTku Hagatu nacnopT abo iHWWA OOKYMEHT, WO noceigvye ocoby, Ta/abo
BBeAeHHs NIH-koay, 3 MeTor ineHTudikaLii noro sik 3akoHHoro epxartens.

5.7.2.3. Y Bunagky BunydeHHs [naTikHOI KapTku y TOpProBoi Mepexi, kaci 6aHky abo GaHkomaTtom [epxaTenb
NMOBWHEH HeramHo MoBiZOMUTM Mpo Le BaHk 3 MeTow HeranHoro GnokyBaHHs MnaTtikHoi kapTku. MNpu BunydeHHi MnaTixHol
KapTkun, KnieHT mae BumaraTu Bif Kacupa po3nucKy (akT) Mpo BUNYYEHHs, a y pasi BiAMOBW, BUMaratu poapisatu [natikHy
KapTKy y MOro NpucyTHOCTi. Y UboMy pasi, aKkwo KnieHTy He BMAAETLCA po3nucka Npo BunyveHHst MNnaTikHOT KapTku, OCTaHHIn
NnoBWHEH 3a 3anuToMm baHKky Hagatu iHdopMmauiio Npo HaMeHyBaHHS Ljiei TOpProBoi ToYkM abo kacu GaHky, Ae BUMyYnnu
MnatixkHy KapTKy, Yac BUIYyYEHHSs1, HanMeHyBaHHs1 6aHKy Wwo obcnyroBye L0 ToproBy Touky, IM.1.6. cniBpobiTHKMKa, Wo BUy4YmMB
MnatixkHy kapTky. Akwo [MnatikHa kapTka Oyna pospisaHa, ii HeobxigHO nepeodopmuTn 3i cnnaTtoo BaHky Komicii 3a
nepeodopmMrieHHs BignosigHo o Tapudis baHky.

5.7.2.4. [Oepxatenb lNnaTikHOi KapTkM MOBWHEH 30epiraT 4Yeku Ta Crinu, WO NIATBEPMXYOTb (PaKT 34IMCHEHHS
onepadii 3 BUKopuctaHHsaM [MnaTixkHOT KapTkn, 4O MOMEHTY OTPUMAaHHSI BUMMUCKK 32 PaxyHKoM.

5.7.2.5. Akwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHomy obcsasi, depxatens NnaTixHOI kapTku
CaMOCTIMHO Mae 3BepHyTUCs A0 TOpProBoi Touku, Ae Oy npuabaHun ToBap/HagaHa nocnyra. [MpauiBHUK nignpuemMcTaa
Toprieni/cepsicy BUMUCYE 3BOPOTHIN paxyHoK (creditvoucher) Ha cymy nosepHeHoro Tosapy/nocnyru. Ha nigcrtasi 380poTHOro
paxyHKy Ta ficns oTpuMaHHs cymu Bif 6aHKy-ekBanepa, baHk 3apaxoBye kowTu Ha PaxyHok KnieHTa.
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5.7.2.6. MoxnuBicTb 3gilicHeHHs1 onepauin CNP (CardNotPresent), To6To onepauii 6e3 npucytHocTi lMnaTixHOT
KapTKW, TiNbKM 3 BUKOPUCTaHHAM pekBi3uTiB [naTixkHOi KkapTkM HapgaeTbca bBaHkom 3 ypaxyBaHHA OOMeXeHb, Lo
BCTaHOBIIOOTLCA BignosigHMMn MIIC.

5.7.2.7. [Ona npoBegeHHa Onepauin 3 BuKopucTaHHAM [InaTikHOi kapTkM y mepexi Internet Ta onepauii CNP
BUKOPUCTOBYIOTbCS HACTYMHI PEKBI3UTU:

- iMm’a epxatens (onuioHansHo);

- NAH lMnaTikHOT KapTkn — 16-TW 3Ha4YHWUIA HOMEP Ha NnUboBOMY Boui NnaTikHOI KapTku;

- TepmiH aii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni A4nsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3giicHeHHs onepauin onnatn y mepexi Internet Ta onepauin CNP [epxaTenb He NOBUMHEH
nosigomnaTtu cein MNMIH-kog, Homep PaxyHKy, KpeauTHi NiMiTU, NepcoHarnbHy iHhopmaL,ito ToLwo.

5.7.2.9. 3a moxnueocrTi, KnieHt Ta/abo [OepxaTenb Mae 3AiicHiOBaTW onepauii onnatu y Mepexi Internet 3i csoro
KoMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHNX gaHux (3 obos’siskoBoto ABTopm3auieto Knienta ta/abo
Hepxartens) 3a gonomoroto Cuctemmn FreeBank (3a ymosw nigkntodeHHs KnieHta go nocnyru).

5.7.2.10. Onepauii y mepexi Internet Ta onepauii CNP BigHocATbCA A0 Hambinblw pusmkoBaHux. [epxaTenb He
NnoBWHEH posronowlysaTu peksiautu lMNMnaTixHoi kapTkn (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Oepxatento HibK Big imeHi baHky enekTpoHHi nucTM Ta SMS-NoBIAOMMEHHSA, Ha NiQO3PINMX canTax, B iHWUX BUNAAKaX, SKLO
Oepxartenb He BNEBHEHWU B iX 6e3neYHOCTi, TOMy WO Le Moxe OyTu cnpoboto LaxpancTBa, Tak 3BaHOro «iwmHry». baHk
HikOnn He Hagcunae KnieHtam NucTu Ta NoBiAOMISIEHHS 3 METOK OTPUMaHHSA KOHMIgEHUiINHOT iHpopmaLii, AaHMX NPO PEKBI3UTM
MnatixHoi kapTky, MNIH-koay Ta 3anuwKky Ha PaxyHky, HoMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdiaeHUinHMX AaHux (peksiautu [MnaTtixHoi kapTkm Ta [lIH-koay)
JepxaTtenb NoBvHeH HeranHo nosigoMuTy Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, wo BkasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTkn Ta y posaini 17 YABO.

5.7.2.12. Y 38’A3Kky 3 nowmMpeHHAM waxpancTea 3 [NnaTikHMMKn kapTkamu, [epxarteni matoTb 6yt 0cobnmneo ysaxHumun
npuv KopucTyBaHHI [NnaTiXHOK KapTKOK Y KpaiHax, WO BU3HaHI MiXXHApOAHWMMW NNATIXKHUMK CUCTEMAMM KpaiHamu MiaBULLEHOrO
pU3nKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOIO PU3NKY:

BeHiH, Bpasunisa, BypkiHa-®Paco, B'etHam, aboH, BiHes, MoHkoHr, EkBaTopianbHa IMBiHes, IHAis, IHOoHesis, KamepyH,
Kutan, Kopeicbka HapogHa AemokpaTuyHa pecnybnika, Kowro, Kot-g'IByap, Jlibepis, JliBis, MaBpuTaHia, Manansis, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, lMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6nika
Kopess (MNiBgeHHa Kopes), CeHeran, CiHranyp, Cwupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHu,
LleHTpansHoadpukaHcbka Pecnybnika, Yag, LWpi-JlaHka.

BuesasHayeHnn CNMCOK KpaiH MigBMLLEHOrO PU3MKY MOXEe 3MiHioBaTMCh. |Hdopmauito wono nepeniky KpaiH
NigBULLEHOrO PU3MKY Ta Ailo4nmx OOMEXeHb Ha BMKOPUCTaHHS MiDKHApOAHOI nnaTikHOi KapTku KnieHT moxe oTpumaTtu 3a
TenedoHamu Bigainy niatpumku knieHTis abo KoHTakT LieHTpy.

5.7.2.14. 3 MeTOK 3HWXKEHHSI PU3NKIB BTpaTu KowTiB Ha PaxyHky, ais lMnaTikHWX KapTOK MOBHICTIO MpU3ynuHEeHa
BaHkoM ons onepadiii y kpaiHax BUCOKOTO pU3KnKy, a B iHLIMX KpaiHax 3a Mexamu YKpaiHu Moxe MaTu A04AaTKOBI 0OMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs onepauin 3 BuKopucTaHHAM [MnaTikHux KapTok, [epxatento, nepen MOLOPOXKI0,
HeobxigHO 3aTenedoHyBaTh 3a TenedoHamu KoHTtakT LieHTpy, wo BkasaHi y po3gini 17 YOBO, nosigomntn KpaiHy Ta CTPOK
nepebyBaHHs.

5.7.2.16. Y Tomy pasi, aKkwo AepxaTenb Mae Hamip Bukopuctath NnaTikHy kapTKy Ans po3paxyHKy B OOHIW 3 KpaiH, LWo
BM3HaHi pM3nkoBumu, flepxxatensam pekoMeHOOBaHO 3IMCHIOBATM MOKYMNKM 3a AONOMOrow [MnaTipkHOT KapTKX TiNbKW Yy BENUKMX
mMarasuHax Bijomux GpeHfiB, a OTpMMYBaTW rOTIBKY — Yy BigAineHHAX BCECBITHbO Bigjomux GaHkiB, aeponopTtax abo rotensx
MiXXKHapoOOHUX Mepex.

5.7.2.17. baHk mMae npaBO BCTaAHOBMNOBAaTU OOMexXyBambHi MiMiTM Ha 34IACHEHHS TpaH3aKUii 3 BUKOPUCTAHHSM
MnaTiXHWUX KapT Ta Ha CyMW BUAATKOBMX onepaLiii 3 BUKOpUCTaHHAM naTixHux kapTok. BctaHoBneHi obmexxyBanbHi NiMiTv Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBolo baHky. BcTtaHoBReHi obmexyBarnbHi MiMiTy Ha po3paxyHKn MOXyTb ByTu
3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHidiaTeBu KnieHTa Ha migcTaBi MOro NMCbMOBOI 3asBU, 3BepHEHHS A0 KoHTakT LleHTpy
Ta/abo 3acobamn Cuctemn FreeBank.

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3MKY LUaxpancbkux onepadivi 3 lMnaTikHumu kaptkamu KnieHTiB, BaHk 3ailicHI0e
LOAEHHUA MOHITOPUHI onepauii 3 BUKOpUCTaHHAM [naTikHux kapTok. Akwo cniBpobiTHMkom baHky Oyna BusiBneHa
Wwaxpancbka abo CyMHiBHa onepauis 3 BMKOpucTaHHaM [naTtikHoi kapTku KnieHTa, ons nigTBepaXeHHs i 34iNCHEHHs
BignosiganbHWi cniBpobiTHUK BaHky 3acobamu TenedoHHOro 3B’'s3ky 3B'A3yeTbcs 3 [lepxatenem abo 3 Moro nepcoHansHUM
MeHeaXepoM (npwu HasaBHOCTI). Y pasi, akwo baHk He Mae MoxnuBocTi oTpumatu Big KnieHTa nigTBepaXeHHs CYMHiBHOI
onepauii, baHk Moxe TumyacoBo 3abnokyBaTtu NnaTikHy KapTKy 4O MOMeHTY 3BepHeHHs KnieHta no banky abo BctaHoBUTM
obmexyBarnbHi NiMiTu.

5.7.2.19. BaHk Hapae KnieHTy iHdoOpMaUito WOAO BCTAHOBEHUX OOMEXYBaNbHUX JIMITIB LUMASXOM PO3MILLEHHS
iHdopmauii Ha OdiyinHomy canti banky (Posgin [NpuBaTtHux oci6, MakeTtu nocnyr). IHdOpMauilo Mo BCTAHOBMEHUM
obmexyBanbHUM NiMiTaM Ha 30INCHEHHST TPaH3aKLUi 3 BUKOPUCTaHHAM [naTiXHUX KapT Ta Ha CymMu BMAATKOBUX onepaLii 3
BUKOPUCTaHHSIM [NaTikHUX KapTOK TakoX MOXHa OoTpumaTtu 3BepHyBWWChL 3a TenedoHamu KoHTtakT LleHTpy Ta/abo
Bukopuctaswwm Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHaHHa uux ymoB YOABO Hapactb KnieHTy MoxnuBicTb 3abe3neuntu HagiHe 36epiraHHs
MnaTiXHOT KapTKM, HEpO3rofioleHHs PekBi3uTiB naTiKHOI KapTku, MepcoHanbHOro iAeHTUMIKaUinHOro HOMepy Ta iHWWKUX
AaHUX, a TakoX 3MEHLUUTU MOXIMBI PU3nKM npu npoBegeHHi Onepauii 3 BUKOpUCTaHHAM [MnaTikHOi kapTkn y GaHkomarax,
6e3roTiBKOBOI ONnaTy ToBapiB Ta NOCAyr, y TOMy Ynichi yepe3 mepexy Internet.

5.7.3. BigmoBa B ABTOopu3auii Ta Bunagku Buny4veHHs NnatikHUX KapTok

5.7.3.1. [epxatento [natikHoi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obMmexyBanbHOro NimiTy BUKOpPUCTaHHA MNnaTixHoi kapTku Ta/um ButpatHoro nimity.

5.7.3.2. TMnatixHa kapTka Mmoxe OyTu BunydeHa y [epxaTens npauiBHMKOM nignpvemMcTea Toprieni, e OepxaTenb
MaB Hamip pos3paxyBaTucsi 3a Aonomoroto [MnaTikHOI kapTkM, abo npauiBHMKOM OaHKIBCbKOI yCTaHOBW, Oe 4vepe3 kacy
Oepxartenb GaxaB oTpMMaTu rOTIBKOBI KOWTKW. [epxaTento NOBUHHI MOSICHUTU MPUYUHY BUNy4YeHHs [naTikHoi KapTku, sk
npaBswuno, Le po3nopsamxeHHs baHky 3a nopylieHHs aaHux MNpaeun abo dorosopy.
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5.7.3.3. baHkomaT aBTOMaTU4HO Bunyyae naTixHi kapTku nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-koay, a
Tako 6aHKomaT MoXe He NoBepHYTU MnaTikHy KapTKy i3 NPUYNHM HeCnpaBHOCTI 6aHkoMaTy abo BuyyYeHHs [naTikKHOI kapTku
3a posnopsmkeHHaM banky. Y Takomy Bunagky fepxatento cnig 3BepHytucs o Kowtakt LleHTpy abo Hanbnwkvoro
BigpineHHa baHky.

5.7.3.4. TnaTixHa KapTka, a TakoX rpoLloBi KoWTK, Wo [epxartene 3anuwae y 6aHkomMaTi Ha TepMiH, Binblue Hix 20
CeKyHA, nicns nosiBW BiANOBIAHOrO MOBIOOMIEHHS1 Ha ekpaHi 6aHKkoMaTy, TakoX aBTOMAaTUYHO BUMyYalTbca GaHkomaTom. Y
Takomy Bunagky depxartento cnig 3sepHyTUca Ao baHky.

5.7.3.5. Y pasi BigmoBn B ABTOpM3aUii, BUNYydYeHHs [MnaTikHOI kapTkn abo BWHWKHEHHS Npobnem, noB A3aHuX 3
HekopekTHoto poboToto 6aHkomaTy, [epxaTtento HeobXiagHO 3BepHYTUCH A0 BaHky 3a TenedoHamu KoHTtakT LieHTpy.

5.8. YMoBM HapaHHs acouiioBaHoro 4yneHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBwu HapaHHs AcouinloBaHoro yneHcTtea y PP

5.8.1.1. 3 metoto oTpumaHHA KapTkm PP, KnieHT 3BepTaetbca go Bigainenws Bbanky, ge Bigkputo PaxyHok Ta
cnnayye KomiciHy BuHaropogy baxky BignosigHo Ao Tapudis BaHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto nig nignuc Bnpogosx YotTupHaauatn OnepauinHnx gHis
nicnsi 3BepHeHHsa KnieHta o BigpineHHa BaHky, Wo po3rnsgaetbecs 5Kk MOMEHT HagaHHA AcouiioBaHoro yneHctsa PP abo
MOMEHT MpoAoOBXeHHst AcouinoBaHoro YneHcTea PP TepMiHOM Ha oAvH pik 3 AaTtv HajaHHa komnnekTy PriorityPass. TepmiH
odopmneHHs komnnekty PP Moxe ByTn nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnaHrieto PCL.

5.8.2. YmoBwu oTpumaHHs nocnyr PRIORITY PASS KnieHtom

5.8.2.1. Yci VIP—-3anu 3Haxo4aTbCA y BMACHOCTI Ta KEPYOTLCS He3anexHnMu, TpeTiMm cTopoHamu — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npoueaypamM KoxxHoro okpemoro OnepaTopa VIP-3any ta MoxyTb OyTn y 6yab-
SKUA Yac 3MiHeHi 6e3 nonepegHbOro NoBIAOMMEHHs. |Hdopmauia npo Taki 3miHM Gyge posmilleHa Ha iHopmauiiHomy
iHTepHeT-caunTi PriorityPass ansa unenis PriorityPass 3a chaktom nosigomneHHs npo Hux KomnaHieto PCL.

5.8.2.2. lnata 3a BigBigaHHs VIP-3anis ctaryetbcs 3a koxHe BiggigaHHA VIP-3any KOXHOK OKpeMor 0coboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konn KnieHT Ta 3anpoLleHi HUM ocobu oTpuMyoTb JOCTyn Y
VIP-3an 3a gonomoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’sBuTy kapTKy PriorityPass nepconany Onepatopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsxom nignucanHa KnieHTom Bayyepa ob6niky BifBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTKy PriorityPass 4epes cneuianbHWin eNeKTPOHHWIA TepMiHarn.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocten, npoomxatoumnx abo naptHepiB no 6isHecy. Cnnarta 3a BigsigaHHsa VIP-
3any y camomy VIP-3ani He 3gincHioeTbes. logaTkosi nocnyru, WwWo HagatTeesa y VIP-3anax, cnnadvytotbca KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBMIN PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapXye CTArHeHHs nnaTtu 3a BiaeigaHHA VIP-3any Hum Ta/abo moro roctem, BiH MOBUHEH
3B’A3aTnCA 3 LbOro npueoay 3 baHkom.

5.8.3. TepmiH HapgaHHA AcouirioBaHoro 4neHcTBa PP

5.8.3.1. AcouinoBaHe 4neHctBo PP HagaeTbca KnieHTy BnpoaoBx TepMiHy Aii kapTku PriorityPass, wo BkasaHui Ha il
nuuboBoMy 6oui. HapaHHs AcouiioBaHoro uneHctBa PP aBTOMatU4HO MPUNMHAETLCS MICNs 3aKiHYEHHS OCTaHHLOTO [HS
MicsiLs pOKy, Lo BKasaHW Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axkae nogoBxmTtn AcoulirioBaHe 4neHcTBo PP Ha HacTynHWi KaneH4apHWIM piK, BiH MOBUHEH He
nisHille, HiX 3a N'aTb poboYMX AHIB 4O 3akiHYeHHs TepMiHy AcouinoBaHoro YneHcTea PP, nosigomunty npo ue baHk.

5.8.3.3. Y Bunagky, akwo KnieHT He Gaxae nopoBXyBaTu TepMiH AcouinoBaHoro uneHctBa PP Ha HacTynHun
KaneHgapHUii pik, BiH MOBMHEH OQiLliiHO noBigoMuTK Npo ue baHk i cnnatuTu yci BiaBigaHHs VIP-3aniB HUM Ta Oro roctamu,
wo 6ynu 3aiicHEHI HA MOMEHT 3akiH4eHHS TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, skwo KnieHT 6axae [ocTpokoBo BiamoBuTUCH Big AcouiioBaHoro yneHctsa PP, BiH noBuHeH
ogilinHO NMCbMOBO NoBigoMUTY Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anie HUM Ta noro
roctamu, Wwo 6ynu 3aifcHEHI HA MOMEHT aHyntoBaHHSA kapTku PP Ta oo 3akiH4eHHst 6aHKiBCbKOro AHS, HAacTYMHOrO 3a OHEM,
konu KnieHT nosigomus BaHk npo aHynoBaHHS kapTku PriorityPass. AcouinoBaHe uneHcTBO PP BBaaeTbCs aHynbOBaHWM
nicns 3akiH4yeHHs1 10 (gecAatn) gHiB 3 gaty nosigomneHHst Knientom baHky Ta o octatouHoi onnatu KnieHtom BiggigaHHsa VIP-
3aniB HAM Ta NOro rOCTAMM.

5.8.4. YmoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH aii Kaptkn PP, wo BkasaHui Ha Ti nnuboBOMY GOLi, aBTOMATUYHO MPUMNMHAETLCS NIiCNs 3aKiHYEHHS
OCTaHHbOro AHSA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpofoBx TepMmiHy Aii KapTtkm PP, matoTb OyTu cnnadvedi y
BiANOBIAHOCTI A0 YnHHMX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigsigaHHsa VIP-3any BusHayaeTbca YnHHUMY Tapudpamu PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a KoxHe BigBigaHHs VIP-3any koXHOK OKkpemor ocoboto, Lo
ikcyeTbeca nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH PriorityPass Ta 3anpolueHi HUM ocobu oTpumMytoTb
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. Ona pgoctyny y VIP-3an KnieHty HeobxigHo npen’sButu kapTky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky Kpagixku, BTpatun abo aHymnoBaHHs 0 3akiHyeHHs TepMiHy aii Kaptkm PP, KnieHT 30608’s13aHui,
32 MOXIMBOCTI Y HAKKOPOTLLi TEPMiHW, NOBIZOMUTM NPO Te WO cTanocs abo AamiHictpaTtopis komnaHrii PCL 3a tenecoHom +44
(0) 20 8680 1338 abo baHk 3a TenedoHamu, Lo Bka3aHi y po3gini 17 YOBO. YcHe noBinoMneHHs mae 6yTu nigTBepmxeHo
NUCLMOBOIO 3asBOKD Ha aapecy baHky.

5.8.4.6. KnieHT 3000B’A3aHMIN OOTPMMYBATUCS YMOB, LLO PEryroTb Nopsaaok kopuctyBaHHa VIP-3anamu. Li ymosn,
wo HaseaHi «[MpaBuna ekcnnyaTauii», HaBedeHi Ha 3BOPOTHOMY Goui obknaamHkm Katanory PP. Y Bunagky, akwo KrieHTt
G6axxae yTouHuTu MNpaBuna ekcnnyartadii VIP-3anie, KnieHT moxe nepegaTu yci Taki 3anutn 6eanocepenHbo AgMmiHicTpaTopam,
06 BOHM Haganu BionoBiab Ha Taki 3anuTu.

5.8.4.7. KomnaHia PCL He byae 3060B’si3aHa BigwkoaysBatu KnieHTy npsiMi 4 HenpsiMi 30MTKW, LLO BUHUKIN Y 3B’A3KY
3 3akputTam VIP-3any abo npunuHeHHst yyacTi y PriorityPass y 6yab-skuii vac.

5.8.4.8. KomnaHia PCL He 6yne 3060B’si3aHa Bigwkoayeatn KnieHTy 36utkn, wo 6ynu noHeceHi KnieHtom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMaloTb y4acTb y PriorityPass.
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5.8.4.9. KomnaHia PCL mae npaBo y 6yab-sKuin MOMEHT 3a BNacHUM GaxaHHsM 36inbwnti BapTicTe BigBigaHHs VIP-
3any. Y BuMnagaky, siKLWo Taka 3MiHa Habyna 4nHHOcCTI, KnieHT 6yae 3060B’a3aHui cnnaTtutu yci BiaeigaHHs VIP-3anis, wo manm
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM Tapudom. IHdopMauis npo BapTicTe BigsigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL abo Ha iHTepHeT-canTi PP. KomnaHris PCL 36inbwunTb BapTicTb BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLLo Take 36inbleHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMK YMOBaMMU.

5.8.5. YMoBM po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHtom BaHky BaptocTi BiaBigaHHa VIP-3aniB 34iMicHIOETbCA y BiAMOBIQHOCTI OO paxyHKY, LWO
HapaeTbcs Komnarieto PCL Ha agpecy bawnky. BapTicTb koxHoro BigsigaHHa VIP-3any BM3Ha4aeTbCs YMHHUMU Tapudamu
PriorityPass. KomnaHis PCL mae npaBo y 6yab-akuiA 4ac Ha BriacHWM po3cyq 3MiHMTW BapTicTb BiagsigaHHa VIP-3any, npo wo
KnienTty 6yne nonepefHb0 NoBifOMINEHO Y MOMEHT BiaBiaaHHa VIP-3any. Y BMnaaky, SKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
6yne 3060B’s3aHuii cnnatuTu yci BiaBigaHHa VIP-3anis, Wo manu Mmicue nicns gatv BCTyny y Ail0 3MiH, 3@ HOBUM Tapudom.
IHdopmauis npo BapTicTb BiggigaHHa VIP-3any goctynHa B Onepatopa VIP-3any, AamidictpaTopiBs Komnanii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AATKOBMX MOCMYr NOHaA TWX, WO BXOASATb Yy BapTiCTb BiggigaHHa VIP-3any 3a
KapTkoto PriorityPass, KnieHT caMOoCTinHO crnnadvye HadaHi nocnyrn y roTiBkoBii abo 6e3roTiBkoBil hopMmi LUNSXOM TpaH3aKLin
yepes MixxHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece BignoBiganbLHOCTI:

-y BUMNagky He HagaHHsA abo HeskicHoro HagaHHa Komnawieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputts VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami
PriorityPass.

- 3a nomunku, wo oynu gonyweHi Onepatopamu VIP-3any.

5.8.5.4. VY pasi kpagixkn, BTpatn, abo aHynoBaHHA A0 3akiH4eHHS TepMiHy Aaii kapTku PriorityPass, Knient mae
HeramHo NoBigoMuTU Npo ue AgmiHictpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 ta/abo KoHTakT ueHTp BaHky
3a uinogobosmMmn TenedoHamu 3asHaveHummn y po3sgini 17 YOBO. YcHe nosigomneHHa mae 6yTn 3aTBepkeHO NCbMOBOIO
3agBoto KnieHTa Ha agpecy baHky.

5.8.5.5. Y Bunagky BUHWKHEHHs1 Yy KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BigsigaHHAM VIP-3anisB
aeponopTi, KnieHT 30608B’sa3yeTbecsa cnnatutu baHky wrpad 3a Hecnnaty 3a kopuctyBaHHa VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BigBiAaHHA 3anis.

5.9. YMoBM HagaHHA nocnyr y 3anax nigBulieHoOro KomdopTy aeponopTiB y MeXax YNeHCbKOoi nporpamu
LoungeKey Associate Plusa (mani — LoungeKey). lNocnyrn y mexax nporpamu LoungeKey HapatoTbca [epxartenam
npewmianbHux MNMnaTixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, siki aBTomaTtnyHO cTaloTh y4acHUKaMm
nporpamun LoungeKey.YmoBu otpumanHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA fOCTyny A0 3anw,
yyacHuk nporpammn LoungeKey noBuHeH npen’siButu cniBpobiTHUKY 3anum gitoyy MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takoxx nocagoyHuii KBUTOK Ha niTak Ta AOKYMEHT, WO MocBigvye nMoro ocoby. Y pasi BigcyTHOCTI
3a3HayYeHnX JOKYMEHTIB, JoCTyn Ao 3aniB LoungeKey He HagaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anis LoungeKey yyacHukom nporpamu LoungeKey abo 1ioro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyetbcs 3 [MnatixHoi kapTkm MasterCard Platinum a6o MasterCard World Elite,
Jepxatenem sikoi € Y4acHuk nporpamu LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a cobo NpaBo CNNaTUTX BU3HAYEHY KiNbKiCTb BiABiAYyBaHb 3aniB MigBULLEHOTO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, Akui € yyacHukom nporpamu LoungeKey 3rigHO 3 ymMOBamu BU3HaAYEHWMU Lil04MMU
Tapudamu Banky ons gisnyHmx ocit.

5.9.2.4. Cipok HagaHHa cTaTycy Y4yacHuka nporpamu LoungeKey Bignosigae cTpoky fii MnaTikHOi kapTku Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHumnu nporpamm LoungeKey: KnieHTn, ski € YvacHukamu nporpamm LoungeKey MoxyTb
O3HAMOMUTUCb 3 AeTanbHMMKM yMOBaMu nporpamu, BKMAYauM nepenik AOCTYNHMX 3aniB NigBULLLEHOrO KOMAOpPTY, iX
PO3MILLEHHAM, PEXMMOM POOOTH, JOCTYMHUMK NPUBINESIMU Ta 0COBNMBAMU YMOBaMUN BUKOPUCTAHHS KOXHOI 3anu niaBULLEHOTO
komdopTy Ha canTi baHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTkm MasterCard mae
3apeecTpyBaTucs i cTBopuTK online npodinek (iM's kopucTyBada i naponb) Ha www.loungekey.com/creditdneprworldelite) ato
3aTenedoHyBaBLUM [0 KOHTAKT-LEHTPY cepBicHOro obcnyroByBaHHA LoungeKey. KoHTakTHa iHopmauis LieHTpiB cepBiCHOro
0o6CcnyroByBaHHsi po3milLieHa Ha iHTepHeT-CTOpiHLI yyacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BignoBiganbHicTe 3a NPaBUNbHICTb AaHWNX, HASIBHUX Y CNiBPOBITHUKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBULLEHOI KOMMOPTHOCTI Ta 3a AOCTOBIPHICTb iHpopMaLii y TanoHi Ha
BiABidyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3. ¥YmoBu nporpamu LoungeKey MOXyTb 3MiHIOBaTMCb Ha PO3CyA BrnacHuka nporpamu 6e3 nonepeaHboro
MOBIAOMITEHHSA YACHUKIB.

5.10.Mopsnok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTs PaxyHKy 3AiNCHIOETBCA Ha YMOBax Ta y NOpsSAKy nepeabadeHomy y n. 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnueocTen, nepeabadeHmx n. 5.10 YOBO.

5.10.2.0gHo4acHo 3 3asiBoto 3akpuTTst PaxyHky KnieHT mae noBepHytM o BaHnky yci MnatikHi kapTtv, wo 6ynu
BUNyLLEHi 8o PaxyHky 3a 45 (copok M'saTb) kKaneH4apHUX AHiB A0 nepenbavyBaHoi AaTn 3akpuTTa PaxyHky.

5.10.3.Tpu 3akputTi PaxyHky 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepeg bankom 3a YOBO KnieHT noBuHeH
cnnaTuTu Taky 3aboproBaHicTb y AeHb NogaHHsa 40 baHky 3asiBu Npo 3akpuTTst PaxyHky.

5.10.4.3aaBa npo 3akpuTTa PaxyHky, wo nogaHa KnieHTom po BaHky, moxe OyTu BuMKkOHaHa BbaHkOM 3a ymoBM
BiICYTHOCTI He3aBepLUeHNX po3criigyBaHb, WO NpoBoaaTbcs baHkom 3a PaxyHkoM 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akpuTTst PaxyHky abo 3akiH4eHHi TepMiHy Aii MnaTikHOi KapTkn cymu onepadin cnucytotecst baHkom 3
PaxyHKy Ha nigctaBi OOKyMeHTIB, WO HagxoaaTb Ao baHky, npotarom 180 (cTa BiciMgecsiTn) KaneHgapHuX OHIB 3 AaTtu
noBepHeHHs1 MnaTtixHoi kapTkm go baHky abo 3 gaTu 3akiH4eHHs TepMmiHy fAii MnaTikHoi KapTku, sKWO BoHa He Gyna
noBepHeHa, abo 3 faTu NofaHHs 3asiBU NPO aHynoBaHHs naTixxHOI KapTku y 3B'A3Ky 3 il BTpaToto.

5.10.6.Y Bunagky HenosepHeHHs KnieHTom MnaTtixHOi(-1x) kKapTkn(-ok) Ao BaHKy y AeHb HajaHHA 3asBu Npo 3akpuUTTS
PaxyHky BaHk Mae npaBoO CaMOCTINHO 3MIHUTU CTPOK NPOBEAEHHSA OCTATOYHOro po3paxyHky 3 KnieHToM. PaxyHok BBaxaeTbes
3aKpUTMM 3a YMOBW BUKOHaHHS1 KnieHToM ycix diHaHcoBMX 3000B’si3aHb neped baHkoM Ta iHWKMMKM yyacHukamu naTikHux
cuctem.
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5.10.7.CTOopoHU norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big JoroBopy 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok,
wo OyB BigKpUTUI ONSA 30IACHEHHS KpeauTHUX onepauin (i3 BcTaHOBNEHHAM niMiTy KpeguTHoi niHii abo Osepapadty), 6e3
nopaHHsa KnieHtom 3asiBu npo 3akpuTTa PaxyHky y Bunagkax:
- akwo npotarom 90 (meB'sHOCTa) KaneHZ4apHWX OHIB 3 OHS MOBHOrO noralleHHsa 3aboproeaHocTi 3a KpegutHum
[0roBopoM 3a PaxyHKOM He 3[iNCHIOITLCA onepadii, BiCYTHIiM 3anuLIokK BnacHux kowTiB KnieHta Ha PaxyHky Ta
He BcTaHoBneHun nimit KpegutHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;
- akwo npotarom 180 AHIB 3 MOMEHTY BigKpuTTA PaxyHKy He ©yB BCTAHOBMNEHWW KpeauTHWM NiMIT 3rigHo 3
ymoBamu KpegutHoro gorosopy.
5.10.8.baHk 6nokye (npunuHsae obcnyroByBaHHsA) naTtixHOT kapTkn y AeHb OTpMMaHHSA Big KnieHTa nnucbMoBOi 3asBu
npo 3akputTst PaxyHky, abo, sKwo iHwe He nepenbadeHO YMHHMM 3aKoHOA4ABCTBOM YkpaiHu, Ha 10 (gecatui) geHb nicns
BignpasneHHs KnieHTy BaHkOM MMCbMOBOro MOBIJOMIIEHHSI MPO PO3ipBaHHS [OroBopy OaHKIBCbKOrO paxyHKy Yy Bunagkax,
nepenbayerHmx umm YOBO Ta/abo 4MHHMM 3akoHOAaBCTBOM YkpaiHu. [licns 6nokyBaHHsl [naTikHOI KapTkM Ta o AaTtu
3aKkpuTTA PaxyHKy BaHK NpunuHse HapaxyBaHHS MPOLIEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHky.

PO3al1 6. YMOBU HAOAHHA CNMNOXUBYMNX KPEOUTIB

6.1. YmoBu HagaHHA cnoxuBumx KpeguTiB y mexax uboro YOBO Bu3HayaoTb nopsgok HagaHHa Kpegwuty,
HapaxyBaHHS MPOLEHTIB Ta iHWWX NnaTexiB, BMKOHaHHSA rpowoBux 3o060B’sizaHb KnieHTa, npaBa i 06oB’a3kum CTOpiH, iX
BignoBiganbHICTb Ta iHWi ymoBu. Ocobnuei yMOBK, SKi peryniolTb NpaBoBIiAHOCUHM Mk CTOpOHaMK, WO BUHUKaKOTL Y 3B’A3KY
i3 HapgaHHsaM neBHoro Buay KpeauTy, BcTaHoBneHi migposginamu uboro Posginy YABO, ski maiTb BignoBigHi 3aronoBKu.
CnoxuBYi Kpeoutu MOXYTb HajaBaTMCA 3a Y4acTio KpeouTHUX MNocepefHukiB Yy nopsaaky, nepenbadyeHomy YMHHUAM
3aKOHOZaBCTBOM Ta BHYTPILUHIMW HOPMATUBHUMU AOKyMeHTamMu BaHky.

6.2. BaHk posrnggae nuTaHHA nNpo HagaHHa KpeguTy 3 ypaxyBaHHAM KpeauTHOI iCTopil, nnaToCcnpoMOXHOCTI
KnieHTa Ta iHWKX ymMOB HadaHHs neBHoro Buay KpeawTy BctaHoBneHux baHkom. BaHk mae npaBo, noBHiCcTI0O abo 4acTKOBO
BigMOBUTM Yy HapaHHi KpeauTy nicns posrnsay HapgaHux KnieHtom pgokymeHTiB. KpeauT Hapgaetbes KnieHTy 3a ymoBu
NPUNHATTA PilLEHHS YNOBHOBAaXXEHOro OpraHy/ocid baHky LwoAo MOXMMBOCTI KpeauTyBaHHS. [ns MOXNMBOCTI NPUAHATTS
BaHkoM piweHHs npo HagaHHs KpeawuTty KnieHT Hagae AokymeHTw, nepepbadveHi ymMoBaMu KpeOuTyBaHHS BCTAHOBIEHWMMU
BaHkoM, y TOMy uumchi, Lo nocBigqyoTe 0coby, AOKYMEHT, BUAAHWUIA KOHTPOIOKYMM OPraHoM, Lo 3acBigvye Aoro peecTpawiio y
OepxaBHoMy peecTpi pisnyHMx ocib — nnaTHWKIB nogaTkiB, Ta iHWI OOKyMeHTH, nepenbadeHi 3akoHom YkpaiHu «[po
3anobiraHHa Ta npoTuaito neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYMHHMM LUMSAXOM, (DiHAHCYBaHHIO Tepopuamy Ta
biHaHCYBaHHIO PO3MOBCHOKEHHA 30pOi MacoBOro 3HMLLEHHA» (3a HeoOXigHOCTI) 3 MeTow 3AINCHEHHsT igeHTudikauii,
Bepudpikauii Ta BUBYeHHs KnieHTa ToLo.

6.3. [Onsa otpumanHs Kpeanty KnieHT, Skui npuiiHas nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHun goroeip, a B OKpeMux BUNagkax, skwo Le nepenbdadyeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a 9kum MOXyTb 3aiMcHioBaTucs 3 MnaTikHo KapTkoto, ykrnagae [Jorosip cTpaxyBaHHs, abo iHwi yroam, Ski
BU3HAYeEHi yMOBaMU KpeauTyBaHHS BaHky.

6.4. KpeouT HagaeTbca Ha nigctasi yknageHoro mix baHkom Ta KnieHTom BignosigHoro KpeouTtHoro gorosopy, B
SAIKOMY BW3HA4alTbCA OCHOBHI YMOBW HafaHHa KpeauTty, a came: Bua Kpeauty, cyma Kpeguty abo nimit KpeauTHoi
ninii/OBepapadTy, CTPOK Ha AKMI HapaeTbcst KpeauT, UinboBe BUKOPUCTAHHS, PO3Mip MPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHS
KpeouTom Ta KoMiciii, nopsiaoK noralleHHst 3aboproBaHoCTi 3a Takum KpeauMTHMM JOroBopoM Ta iHwe. IHWi yMoBM HagaHHS Ta
obcnyroByBaHHs KpeamTy, Wwo He BusHayeHi B KpegutHomy gorosopi, nepeabaveHi Tapudamu banky Ta YOBO.

6.5. Y Bunagky, skwo KpeauTHun [OroBip € CKIAgoOBOK YACTMHOK KOMMJIEKCHOTNO [OrOBOPY MNPO  HafdaHHA
GaHKiBCbKMX MoOCnyr, TO yMOBMW, BuknageHi baHkom y SMS-nosigomneHHi BaHky npo BcTaHoBMneHHs nimiTy Kpeaury,
BBaXXaTbCs NOromxeHnmn CTopoHamMm yMOBaMu KpeAUTYBAHHS HA MOMEHT yknagaHHsa KpeguTtHoro 4oroeopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpepguty, BcTaHoBneHumu BaHkom, nepepbaveHo yknagaHHs
[oroBopy 3actaBu/mopyku/inoTekn 3 3actaBofasLem/nopyuntenem/inoTekogaBuemM, A40OATKOBO Y AeHb yknaaaHHa KpeauTHoro
[OroBOpy yKnagaeTbcs BianoBiAHWI JoroBip 3abe3nedeHHs (3acTaBu/Mopykn/inoTekm).

6.7. Kpegwut, HapaHwii BaHkom, 3abe3nedyeTbcs yciM HanexHum KnieHTy maiHoM Ta Kowtamu, Ha sike/ski Moxe 6yTu
3BEPHEHO CTArHEHHS Y NOPsSAKY, BCTAHOBIEHOMY YYMHHUM 3aKOHOAABCTBOM YKpaiHW, Y pasi He4OCTAaTHOCTI CyMU, OTPMMaHOI nig
yac peanisauji 3actaBneHoro ManHa (y pasi ¥oro HasiBHOCTI).

6.8. MMopsapok BiamoBu KnieHTa Bip KpeautHoro norosopy:

6.8.1. BignosigHO [0 4YMHHOrOo 3akoHogaBcTBa YkpaiHm KnieHT mae npaBo npoTsarom 14 (4oTMpHapudATw)
KanenaapHWUX OHIB 3 OHs1 yknagaHHsa KpeautHoro Jorosopy, BigMOBUTUCH Bif KpeamTHOro goroeopy.
6.8.2. Biomosa Big KpegutHoro goroBopy odopMnsieTbCs NMUCbMOBUM noBigomneHHam KnieHta (3a dpopmoto,

BCcTaHoBneHoto baHkom), sike KnieHT nogae ocobucto y BigainenHi BaHky/ yepes3 kpeguTHoro nocepegHuka. Akwo KnieHTt
nofae NoBiOOMIIEHHS He ocobucTo, BOHO Mae ByTu 3acsigyeHe HoTapianbHo abo nogaHe i nignvcaHe npencTaBHUKOM 3a
HasABHOCTI AOBIPEHOCTI HA BUMHEHHS Takux Ain.

6.8.3. MpoTtarom 7 (cemu) kanenOapHUX AOHIB 3 ATV NOAAHHS MMCbMOBONO MOBIAOMIIEHHSA NMPO BiAMOBY Bif,
KpeauTHoro gorosopy KnieHT 3060B’a3aHnii noBepHyTU BaHKy rpowloBi KOWTW, OTpMMaHi HUM 3a KpeguTtHum goroBopom Ta
CNaTUTN NPOLIEHTN 3a KOpUCTyBaHHA KpeanTtom 3a nepiof 3 oHSA oTpuMaHHs KpeauTy 0o Aatv noBepHeHHst BaHKy kpeanTHuX
KOLUTIB 32 CTaBKOW, BCTAHOBMEHOK KpeanTHMM SOroBOpoOM.

6.8.4. MpaBo Ha BigMoBY Bia KpeanMTHOro 4OroBopy He 3aCTOCOBYETHCS LLOAO:

1) KpeoutHux poroBopiB, BWKOHaHHS 3000B’'si3aHb 3a siKMMU 3abe3neyveHo LUMSIXOM YKMafaHHs HoTapianbHO
noceig4YeHnx AoroBopiB (MpaBoOYUHIB);
2) KpeguTiB, HagaHux Ha npuabaHHa pobiT (Nocnyr), BUKOHAHHSA sKMX BigOynocst 40 3akiHYeHHSA CTPOKY BiAMOBM Bif
KpeautHoro goroeopy, BcTaHoBneHoro n. 6.8.1 YABO.
6.9. 3aranbHi yMOBM KpeaAUTYBaHHA

6.9.1. Kpeaut HapaeTbCs y HauioHanbHil BantoTi 3 AOTPUMAaHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlinboBe BMKkopMCTaHHA Ta yMoBM 3abe3neyeHHs KpeanTy BU3HavaloTbCs BigNOBIAHO 40 YMOB KPeAUTYBaHHS,
o BcTaHoBneHi baHkom, Ta 3a3HavaoTbea y KpeantHomy OOroBopi.

6.9.3. BaHk 3piiicHioe obcnyroByBaHHA KpeauTy (3giicHiOe HaragyBaHHS Npo gatu cnnatu 3aboproBaHocTi 3a

KpeauToM Ta Cymy 3aboproBaHOCTi, LWIMSXOM HanpaeneHHs SMS-noBigoMneHb; BHOCWMTb 3MiHW [0 rpadiky noralleHHs y
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BUNaaKy 34iMCHEHHs KnieHToM 4acTKOBOro AOCTPOKOBOrO MOralleHHs KpeauTy, 3a nucbMoBok Bumoroto KnieHta Hapae
OHOBMeHUN rpadik noraweHHs abo iHdopmalilo NpPo 3anuvLoK 3aboproBaHOCTI TOLWO) Ta CTArye nnarty 3a obCnyroByBaHHsI
Takoro KpeauTy y BUrnsAi WOMiCAYHOT KOMICIT.
6.9.4. MoraweHHst 3aboproBaHocTi 3a KpeautHum JOroBopoM 34iNCHIOETLCS Y HACTYNMHOMY MOPSAAKY:

a) noralueHHs NpocTpoyeHoi 3aboproBaHocTi 3a Kpegutowm;

0) noraLLeHHsi NPOCTPOYEHOT 3ab0pProBaHOCTI 3@ HapaxoBaHUMK NPOLEHTaMMU;

B) norallueHHsA CTPOKOBOi 3aboprosaHocTi 3a KpeguTowm;

r) noralleHHs CTPOKOBOI 3ab0OproBaHOCTI 3a HapaxoBaHUMU NPOLEHTaMu;

A) noralleHHs NPOCTPoYeHoi 3ab60proBaHOCTi 3a HapaxoBaHUMM KOMICISMU;

€) noralueHHs1 CTPOKOBOT 3ab0proBaHOCTi 3a HapaxoBaHWMMW KOMICigMU;

) noralleHHs1 neHi, Wwrpadis ToLWo;

3) noralueHHs BuTparT, 36uTkiB baHky.

6.9.5. KnieHT mae npaBo B Gyab-sikMiA Yac MOBHICTIO abo YacTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y ToMy uucni
LUNAXOM 36iNbLUEHHS CyMU NepioanyHMX nnaTexis.
6.9.6. KnieHT 3060B’'A3aHnii HapaBatm Ha BuMoOry baHky HeobxigHy iHdopMmauiio Ans nepesipku  MOro

NNaToCnpPOMOXHOCTI, LifbOBOro BMKOPUCTaHHA KpeawTy, a Takox iHWi AOKyMeHTW, Wo BuMarawTbcs baHkom, ynpogosx 30
(TPnAuSTN) KaneHaapHUX OHIB 3 MOMEHTY Npef’siBNeHHS BUMorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ame He uvacTilwe ofgHoro pasdy Ha Micsaub, 6e3onnaTtHo MoBiAOMASE HOMY
iHbopmaUito Npo NoToYHUA po3mip Koro 3aboproBaHocTi, po3mip cymu Kpeouty, noBepHyToi BaHKy, Hagae BUMNWCKY 3
PaxyHky/PaxyHkiB (3a ix HasiBHOCTI) L0OA0 MoralleHHs 3aboproBaHoCTi, 30Kpema iHdopMauio npo nnatexi 3a KpeauTHum
[0roBopoM, SiKi CnnayeHi, SKi HanexuTb cnnaTuTK, gaTn cnnaTu.

6.9.8. 3a nopyleHHA CTPOKIB MoraweHHst 3aboproBaHocTi 3a KpeauTHMM [OroBOpoM, B TOMY YMCHi YaCTUHU
KpeaunTy Ta/abo npoueHTiB HapaxoBaHux 3a kopucTyBaHHA Kpegutom, Ta/abo kowmicii BignosigHo oo KpeauTtHoro gorosopy,
KnieHT Ha Bumory BaHky 3060B’a3aHui cnnatutu baHky wTtpadHi caHkuii, ski Bu3HadveHi KpegutHum pgorosopom ta YABO
KnieHT BigwkoagoBye iHWi 30UTkKM, 3aBoaHi baHky HeBMKOHaHHAM 3060B’A3aHb. CnnaTta neHi Ta wrpady He 3BinbHse KnieHTa
BiJ BMKOHaHHSA iHWNX 3060B’A3aHb, nepeabadyeHnx KpegutHum goroBopom. CTOPOHM MOrogwusnucs, WO He 3BaXaktouu Ha iHLi
nonoxeHHsa upboro YABO BuMora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yTn HanpaBneHa KnieHTy Wwnaxom HagicnaHHs
nosigomneHHst baHkom y Cuctemi FreeBank Tta/abo HanpaBneHHs KnieHTy noBigomneHHs y Burnsai SMS-nosigomneHHs Ha
OcHoBHuIr Homep TenedoHy abo [dopatkoBuii Homep TenedpoHy. HanpaBneHa TakuMm crnocoboM BuMOra BBaXaeTbCs
HaneXxHVM YMHOM BignpaeneHot baHkom i oTpumaHoto KnieHTom y gaty BignpaBneHHs.

6.9.9. KnieHT y pasi HeHanexxHoro BUKOHaHHA B3ATUX Ha cebe 3060B’a3aHb 3a Kpeantom 3060B’S3yeTbCA NPOTAroM
30 (TpupuAatv) kanendapHUX OHIB 3 OHSA npea’siBreHHss baHkoMm nucbMOBOiI BUMMOrM BigwkoayBatu baHky 3aBaaHi Takum
HEBMKOHaHHAM 36UTKM Yy po3Mipi HeodepxaHux baHkom pgoxogie 3a KpeauTHum OOroBopoM y po3Mmipi CyMu MPOLEHTIB Ta
KOMiCii, po3paxoBaHoi Ha ymoBax, Bu3HadyeHux KpeantHum gorosopom Ta Tapudamu baHky, Ta sika mana 6 Oytu cnnadeHa
KnieHTom 3a Becb cTpok kpeauty BaHKy npu HanexxHomy BUKOHaHHI KnieHTom cBoix 3000B’si3aHb 3a KpeauTHUM OOroBopoMm i
He Gyna HMM cnnadeHa banky. lig «npen’sBNeHHAM BUMOIrM» po3yMieTbCsl HanpaBneHHst BaHkom Bumoru KnieHTy y nopsaky,
BCTaHoBneHomy n. 2.7.4 YOBO. Akwo 3a nopyLleHHsi 3060B’A3aHHA yMOBaMu AOroBopy, yknageHoro Mk KnieHtom ta baHkoM,
BCT@HOBIIEHO HEYCTOWKY, TO BOHA NiANArae CTArHEHHO Y MOBHOMY pPO3Mipi, HE3aneXHo Bif, BiALLKOoyBaHHS 30MTKIB.

6.9.10. KnieHT y pasi HeHanexxHoro BUKOHaHHS B3ATUX Ha cebe 3060B’s13aHb 3a KpeanTom y BignoBiaHO 4O NOMOXEHb
CT. 625 LusinbHoro koagekcy YkpaiHun Ha BuMory baHky 3060B’s3aHui cnnatutu cymy 6opry 3 ypaxyBaHHAM iHAEKCY iHdnAUii
3a BECb Yac MPOCTPOYEHHSI; CyMy HapaxOBaHMWX, ane He CniayvyeHnx NpoLeHTIB; CyMy HapaxoBaHUX, arne He crnnayeHux baHky
KOMICil, WwTpaHNX caHKuin, 3 (TpW) NPOLIEHTM PiYHUX Bi4 NPOCTPOYEHOI CyMM Ta iHLWKUX CyM, WO Mignaranu cnnaTti baHky 3a
KpeauTtHuM SOroBopom.

6.9.11. Kepywuncb cT. 516 LusinbHoro kogekcy YkpaiHu, BaHk Mae npaBo Ha 3amiHy Kpegutopa wnsxom
BiACTYNNeHHs npasa BMMoru 3a KpeguTHMM 4OroBOpPOM.

6.9.12. BaHk npunuHae HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHS KpeauTom, KOMICI (SIKWO Taki €), 3 4aTh CMepTi
KnieHTa, y BUnagKy OTpMMaHHa OOKYMEHTanbHOro nigrBepmkeHHa dakty cmepti KnieHTa (3anuT HoTapiyca, komis csigouTtsa
npo cmepTb, NUCbMOBI MOBIAOMMEHHS Big AEpPXaBHMX OPraHiB ynpaeniHHA Ta Bnaaw, leHciiHoro doHay YKpaiHu TOoLwo).
CTOpOHM JOMOBMIUCH, WO Y pa3i cmepTi KnieHta 3aboproBaHicte KnieHTa 3a KpeguTHMM OOrOBOPOM BU3HAETLCS TaKOK, CTPOK
crnraTM SKOi HacTaB 3 MOMEHTY OTpuMMaHHs BaHKoM [OOKyMeHTanbHOro nigTBepaXeHHs dakty cmepti Knienta (3anut
HoTapiyca, konis cBigouTBa MpPo CMepTb, MOBIAOMMEHHs Bif OepXXaBHUX OpraHiB ynpasniHHSA Ta Bnagu, lNeHciiHoro doHay
YkpaiHn Towwo). | 3 uboro MoMeHTy BaHk Mae npaBo 34iNCHUTKU OOroBipHE CMUCAHHSA CYM KOLUTIB Y pO3Mipi 3aboproBaHOCTi
KnieHTa nepen baHkom 3 paxyHkiB KnieHTa y nopsiaky, nepegbadeHomy po3sginom 9 YOBO, Ta/abo 3BepHYTMCb A0 CnaakoemuiB
KnieHTa, siki NpMAHANM cnagLimHy, 3 BUMOrOK Npo noralleHHst 3aboproBaHocTi KnieHTa 3a Kpegutom Ta BUKOHAHHS YCiX iHLLIMX
rpoLLoBMX 30060B'A3aHb, WO BUMIMBaKTb 3 KpeauTHOro 4orosopy.

6.10. OcobnuBocTi HapgaHHA KpeauTty y Burnagi OsepapadcTty

6.10.1. Kpeantun y Burnagi OsepapadTy HagaeTbCa Ha BiAKIUYHIA OCHOBI, Ha CTPOK Ta y pO3Mipi, siki BU3HA4YEHi Y
KpeauTHOMY JOrOBOpI.

6.10.2. MNpu BusHaueHi poamipy OepgpadpTy bBbaHk kKepyeTbCa BHYTPIWHIMKM AOOKyMeHTamMu baHky Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yTun BCTaHOBREHW nue oauH niMit OBepapadTy Ha oanH PaxyHok.

6.10.3. MakcumanbHuin nimit OBepapadTy BusHaveHun y KpegouTHomy porosopi. [1po BCTaHOBMEHHS, PO3MIp
poctynHoro nimity OBepapadpty BaHk, nosigomnse KnieHta wnsgxom HagcunaHHa nomy SMS-nosigomneHHs Ha OCHOBHUI
Homep TenedoHy KnieHta/ [JogaTkoBuii Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBneHum BaHkom nimitom OepgpadTy,
KnieHT npotarom 30 (TpuaudaTtn) KaneHaapHUX OHIB MOBMHEH 3BEPHYTUCHA OO BigAineHHA BbaHky B sikomMy Oyno yknageHo
KpeautHuin goroeip Ta 0cobMcTOo mogaTu BignoBigHy nMMcbMOBY 3asBy abo 3atenedoHyBaTu o KoHTakt LleHTpy BaHky 3a
Homepom 0-800-507-700. Y Bunagky, Akwo KnieHT npoTArom BKasaHOro CTPOKY He 3asiBMB MPO CBOK He3rody 3 po3Mipom
BCcTaHoBneHoro baHkom nimitom OBepppadTy Ta/abo 3giicHuB onepauito Ta ckopucTaBcs Kpegutom micns oTpyUMaHHS
BkaszaHoro SMS-nosigomneHHss baHky, 3ropa KnieHTa BBakaeTbCsi HafjaHoW Ta € Moro 6e3ymMOBHOW 3roow 3 yMOBaMu
HapaHHst KpeauTy y copmi OBepapadTy. Y pasi Hesrogm KnieHta 3 nimitom OBepapadty Ta/abo ymoBamu HagaHHa Kpeguty
BiH Mae MpaBo BiAMOBWTUCH Bif HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTb 3a KpeguTHUM OOroBOpoM y MOBHOMY
06ca3i Ta nogaBsLLKM 3asBY Npo posipBaHHa KpeautHoro aorosopy Ao BigaineHHs BaHky.
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6.10.4. lpoueHTHa cTaBka 3a kopucTyBaHHA KpeaouTom, komicii Ta iHwWi nnatexi 3a KpeauTHUM [JoroBopom
3a3HavarTbes y Tapudax baHky.

6.10.5. KpeauT BBaxkaeTbCsA BUKOPUCTaAHMM 3 AaTtu BigobOpakeHHA Ha PaxyHKy cymu onepadii, wo Oyna 3gincHeHa
(noBHicTio abo YacTkoBo) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEHTH 3a KOpUCTyBaHHA KpeamMTom He piglie ogHoro pasy Ha micsaub y BanoTi Kpeanty Ha
cymy BukopucTaHoro Kpeauty, Buxogsum 3 akTUYHOI KiNbKOCTi AHIB Y MiCALi Ta poui, Npu LibOMY BPaxoBYETbCS NEpLUni i He
BPaxoBYETbCS OCTaHHIN AeHb kopucTyBaHHA KpeauTom. Basoto ansa HapaxyBaHHSA MPOLEHTIB € LWoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproeaHicTb 3a OBepApadTOM MoralaeTbCs 3a paxyHOK KOLUTIB, WO Haginwnu Ha PaxyHok. Y Bunagky
HEMOXITMBOCTI BMKOpUCTaHHs KrieHTom PaxyHky Ans noraweHHs 3aboproBaHOCTI (TMMYacoBa HEOOCTYMHICTb paxyHKy,
GrOKyBaHHSI TOLLIO) MOXIMBE BMKOPUCTaHHSA iHLIOTO paxyHKy baHKy, pekBi3uTh dkoro MoxHa fAisHaTucb 6e3nocepeHbo y
BigaineHHi baHky y geHb cnnatu 3aboprosaHocTi. KnieHT 3060B’A3aHWi 34iMCHUTM noraweHHs 3aboproBaHOCTi y CyMi
oTpumaHoro Kpeguty 3a OBepgpadToM y noBHOMY 00csi3i He mi3Hiwe 35 (TpMAausaTb N’ATOro) kaneHAapHoOro AHsA 3 Aatu
oTpuMaHHa KpeauTy (MpoBedeHHs BMAATKOBOI onepauii 3a PaxyHkom 3a paxyHok KpeauTy). MoraweHHs 3aboproBaHOCTi 3a
HapaxoBaHMMK MpoLEeHTaMKn 3a KOpuUcTyBaHHA KpeauTom i KOMiCii (3a HasBHOCTI) 34IMCHIOETLCS He Mi3Hile 25 (aBaguATb
N’ATOro0) YMcna MicsiLd, HacTyNHOro 3a micsueM, B skomy KnieHT kopuctyBascs KpeamTtom.

6.10.8. KnieHT 3060B’A3aHWIN BWKOHYBaTW CBOI 3000B’A3aHHA 3a KpeauWTHMM [OroBOpoM Ta 3 METOK MNoralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMY 4MCri 33 HapaxOBaHMMW MpPOLEHTaMu, KOMICIIMU TOLLO) NpOTAroMm nepioay
BCT@HOBIIEHOrO A1 MOralleHHs NoTo4YHOI 3aboproBaHoCTi 3abe3neynTu HasiBHICTb HEOOXiAHOI CyMMW TpOLUOBMX KOLUTIB Ha
BignosigHOMY PaxyHky .

6.10.9. Bnpoposx aii KpeautHoro gorosopy baHk mae npaBo B 0QHOCTOPOHHLOMY MOPSAKY 3MiHIOBaTU PO3MIp MiMITY
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbadyeHoro ymosamu BignosigHoro KpegutHoro gorosopy, npo wo baHk
nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7.4 YABO, a came:

- 3MeHWwyBaTM A0 po3mipy hakTuyHoi 3aboproBaHocTi 3a Kpegntom Ha [aTy BUMHUKHEHHS MNPOCTPOYEHOl
3aboproBaHocTi 3a KpeautHum goroBopom;

- BigHoBMOBaTM baHkom [0 po3Mipy, nepenbaveHomy y KpeauTHomy poroBopi, micns noraweHHi KnieHTom
NpocTpoYeHoi 3aboproBaHocTi 3a KpeagUTHUM 4OroBOpOM;

- 3MiHIOBaTM po3mip goctynHoro niMity OBepgpadTy B Mexax, 3as3HaveHux B KpegutHomy poroBopi nimiTy
osepApadTy;

- 3MeHwyBaTu baHkom 3 iHWKX nigcTas (y TOMy Ynchi, ane He OBMeXyr4nCh, y BUNaaKy HaknageHHs apeLuTy Ha
PaxyHok ToLo).

Y pasi Hesrogn 3i 3miHamu KnieHT mae npaso posipeatm KpeouTHuii [Orosip, nonepefHbO MOracvBLUM  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM NoAanblle HaOaHHS KPEAWTHMX KOLWTIB, 3 HACTYMHWUM
nosigomneHHsamM npo ue KnieHTa wnsxom BignpaeneHHs SMS-nosigoMneHHs Ha OcHoBHMIA Homep/[oaaTkoBu HOMep
TenedoHy y pasi HacTaHHsa Byab-sIKOi 3 Takux NoAiw:

- NPURHATTA opraHamu faepxasHoi Bragu/HauioHaneHoro BbaHky VYkpaiHu akTiB, WO BBOAATb MOPATOPIW,
3a60poHAITb, 0OMEXyTb abo iHWMM YMHOM poGNSATbL HEMOXIMBUM BUKOHAHHSA BaHkoM 3060B’A3aHb 3a LuM
YOBO;

- 3MiHM Ha iHaHCOBOMY PUHKY YKpaiHn abo Ha MixXHapoAHMX (DiHAHCOBMX PUHKaX NMPOLEHTHMX CTaBOK Ha KOLITH,
o BuaarTbesa abo 3anyvarTbcs baHkowm;

- Oyab-sKMX iHWKUX nofii Ta OOCTaBMH, WO MOXYTb MaTW HACMIAKOM HEMOXIMMBICTb HANEXHOro BUKOHAHHSA
KnieHTom Ihioro 3060B’sa3aHb 3a uum YABO.

6.10.11. Y Bunagkax, BM3HaveHux B nn. 6.10.9 ta n. 6.10.10 YOBO, noraweHHs 3aboproBaHocTi 3a KpeguTHum
[OroBOpOM 34iMCHIOETLCS BiANoBiaHO Ao yMoB KpeanTHoro gorosopy Ta n. 6.10.7 YOBO.

6.10.12. baHk mMae npaBo BuMaraTu MOBHICTIO MOBEPHYTM BCIO CyMy 3aboproBaHocTi 3a Kpeguty B Oyab-sikmii vac
npotdarom gii KpeamTtHoro gorosopy. MNpu uboMy BaHk 30608B’a3aHmi NoBigoMuTH Npo ue KnieHTta wnsaxom BignpaeneHHs SMS-
nosigomneHHs Ha OcHoBHWUWM Homep/[dogaTtkoBuin Homep TenedoHy Ta/abo y iHwwmi cnocib, nepepbayennn YOBO, 3a 30
KaneHaapHWX OHiB A0 AaTu, A0 sKoi KnieHT 3060B’'s3aHUn NOBEPHYTU BCIO CyMy oTpumaHoro KpeguTty Ta noracuti HapaxoBaHi
npoLeHTU 3a kopucTyBaHHA Kpeautom, KoMicii Ta iHWwi nnaTexi, wo nepeabdaveri KpegutHum gorosopom, Tapudpamu baHky Ta
YOBO.

6.11. Ocob6nuBocTi HagaHHA KpeauTy y Burnsagi KpeauTtHoi niHii

6.11.1. KpeauTtu y Burnagi sigHosntoBanbHoi KpeanTHOI NiHii HagaTbCs Ha BiAKMWMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHok, ki Bu3HaueHi y KpeantHomy JoroBopi.

6.11.2. JlimiT KpeguTHOI niHii BCTAHOBMIOETLCA Ha CTPOK, BU3Ha4YeHu y KpeantHoMy foroBopi. NogoBXeHHst CTPOKy Al
KpeautHoro nimiTy MoOXe 34ilNCHIOBAaTUCS HEOOMEXeHy KinbKiCTb pasiB, sKWO Taka ymMoBa nepepbadeHa B KpeguTHomy
[OOroBOpi, Ha TOW e CTPOK i Ha TuX xe ymoBax. [logoBxeHHA CTpoky Aii KpeautHoro nimiTy 3ainicHioeTbea baHkom nuvwe 3a
YMOBW HanexHoro ctaHy obcnyroByBaHHa KnieHtom KpeguTHoi nmiHii. Y pasi HebaxaHHA KnieHTa npogoBxyBatu TEpMiH Aji
KpegutHoro nimity Ha HoBui cTpok KnieHT mae 3BepHyTUCh A0 BaHky i3 BignoBiaHOI NMCbMOBOIO 3a8BOKO He Mi3Hille Hixk 3a 30
(TPMALATL) KaneH4apHUX OHIB A0 3aKiHYEHHS1 YeproBoro CTpoky Aii KpeamtHoro nimiTy.

6.11.3. Axkwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadeHo yknagaHHs [1oroBopy CTpaxyBaHHS XUTTS
Knienta abo [oroBopy nobpoBinbHoro crpaxyBaHHs KnieHTa Big HellacHOro BMMNagky, Cyma CTPaxoBOro MnraTtexy 3rigHo 3
yknageHum KnieHtom [JoroBopom CTpaxyBaHHS CMradyeTbCs 3a paxyHOK cymu HagaHoro KpegwTtHoro nimiTy abo 3a paxyHok
BIACHUX rpoLLoBmx kowTiB KnieHTa Ha PaxyHKy (MOTOYHOMY), Ha sikui BCTaHoBneHo KpeauTHuiA MniMiT, Ta cyma CTpaxoBOro
nnaTexy 3a gopyyeHHaMm KnieHTa B nopsiaKy OOrOBIiPHOrO CMMCaHHSI NMepepaxoBYETbCS Yy Ge3roTiBKOBIN hOPMi Ha paxyHOK
CT1paxoBoi komnaHii, Wwo 3as3HavyeHni B [JoroBopi CTpaxyBaHHS.

6.11.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeauTom € pikcoBaHow Ta BM3HavaeTbcs B KpeaAWTHOMY [OroBopi.
Po3mip LwomicayHoi Komicii 3a ob6cnyroByBaHHSI KpeOWTHOI 3aboproBaHOCTi (3a HasiBHOCTI) 3a3HayaeTbcs B KpeguTHomy
[OroBopi Ta po3paxoByeTbecs 3rigHO Tapudis BaHky. Po3mip komicii 3a o6cnyroByBaHHSI KpeaWTHOI 3aboproBaHoOCTi y pasi
HasiIBHOCTi KpeaWTHOI 3aboproBaHOCTi Ta iHWMX KOMICi Ta nnaTexiB 3a KpeauTHMM [OroBopom 3a3HauvaroTbes y Tapudax
BaHky Ta/abo y KpegntHomy gorosopi.
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6.11.5. lNpwuknag po3spaxyHKy PeanbHOI piyHOI MPOLEHTHOI CTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHta
BuU3HayaeTbcs B KpeantHomy forosopi Ta MacnopTi CnoXuB4oro KpeauTy.

6.11.6. [Npw BM3HAYeHi po3mipy niMiTy KpeanTHoT niHii BaHk kepyeTbCs BHYTPILLHIMU AOKYMeHTaMu baHky Ta YMHHUM
3akoHoAaBCTBOM YKpaiHu. [MoyaTkoBui poamip nimity KpeauTHoI niHii Bu3HavyaetTbca B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTIHO 3MiHIOBaTU PpO3Mip AOCTynHOro nimit KpeawTHoi niHii, ane B Oyab-skoMy BunagKky po3Mip NiMiTy He Moxe
nepesuLLYBaT MaKCMMarnbHOro po3Mipy, BU3HadeHoro B KpeautHoOMy [OroBopi.

Onsa 36inbweHHs makcumanbHoro po3awmipy Jlimity KpegwutHoi ninii KnieHTy HeobxigHo 3BepHyTuce Ao bawnky 3
Bi4NOBIAHO 3a5BO0. Y BMNaaKy NpUNHATTA BaHKkom no3nTuBHOro piweHHss CTOPOHU BHOCATL BiAMNOBIAHI 3MiHM Ao KpeautHoro
[0roBsopy.

[ns 3meHweHHst BcTaHoBneHoro baHkom poamipy Jlimity KpegutHoi ninii KnienTy HeobxigHo 3BepHyTUCH 3 BiAMOBIAHO
3asBoto fo BipginenHsa abo go Kontakt LieHTpy (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI y baHKy) 3a TenegoHamu, 3a3HavyeHMM
Ha canTti baHky 3a ymoBwW, WO cyma 3aboproBaHocTi 3a KpeauTHMM niMiTOM He nepeBullyBaTVME pPO3MIp 3anuTyBaHOro
Knientom KpeautHoro nimiTty.

6.11.7. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk nosigomnse KnieHTa wnsaxom HagcunaHHa nomy SMS-
nosigomneHHss Ha OcHoBHU HOoMmep TenedoHy Knienta/ [JogaTtkoBui Homep TenedoHy. Y pasi He3roau i3 BCTAHOBMEHWUM
BaHkom poamipom Kpeauty KnieHT npoTtsarom 30 (TpMALATW) KaneHaapHUX OHIB NOBUHEH 3BEpPHYTUCS A0 BigdineHHs baHky, B
akoMy Oyno yknageHo KpeguTHuim forosip, Ta ocobucTo nogaTtu BiANOBiAHY MMCbMOBY 3asBy abo 3aTenedoHyBaTu A0
KoHTakT-ueHTpy BaHky 3a Homepom 0-800-507-700 (3a HasiBHOCTI TeXHi4YHOI MoOXnmMBOCTI y BaHky). Y Bunagky, skwo KnieHt
NPOTHAroM BKa3aHOro CTPOKY He 3asBUB NPO CBOK He3rogy 3 po3Mipom BcTaHoBneHoro bavkom nimitom KpeautHoi ninii Ta/abo
3piicHnB onepadito Ta ckopuctaBcst Kpegutom nicns oTpumaHHA BkaszaHoro SMS-nosigomneHHs bawky, 3roga KnieHTa
BBaXa€TbCS HalaHoH.

6.11.8. lpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHO 3rogoto 3 ymMoBamu
HapgaHHa KpeauTy. Y pasi Hedrogn KnieHTta 3 cymoto Ta/abo ymoBamu HagaHHa KpeawTy BiH Mae npaso BiAMOBWTWUCH Bif
HagaHHa KpeguTy, noracuslum ycto 3aboproBaHicTb 3a KpeauTHum [OroBopoMm Yy noBHOMY o6cCsA3i Ta nodaslun 3asBy Mpo
posipBaHHa KpeguTtHoro goroeopy Ao BigaineHnHs BaHky.

6.11.9. Kpeout BBaxaeTbCA BUKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok MiMiTy KpegutHoi niHii.

6.11.10. baHk HapaxoBYye NPOLIEHTN 3a KOpUCTyBaHHA Kpeantom He piglle ogHOro pasy Ha Mmicsaub y BanoTi KpeguTy Ha
CcyMy BuKopucTtaHoro KpeguTty, Buxoasuu 3 pakTUYHOI KiNbKOCTI AHIB y MicsAui Ta poui, Npu UbOMY BpaxoBYETbCA MNepLunii
OnepauinHuii geHb, B akomy Kpeaut 6yno otpMmMaHo B Mexax ornepauiiHoro yacy, abo HacTynHuii 3a Hum OnepauinHuii AeHb,
akwo Kpeaut Byno oTprmaHo no3a mexamu onepauinHoro vacy, abo 3 gatu BigobpaxeHHsa Ha PaxyHKy cymu onepauii Ta He
BPaxoBYETbCH OCTaHHIM KaneHgapHui AeHb KopucTyBanHA KpeauTom. Basoi ans HapaxyBaHHS MPOLEHTIB € LWoAeHHa
3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauifiHoro aHs.

6.11.11. Y pasi BukopuctaHHsa Kpeauty 3a KpeguTHumM [OroBopoMm, Ha nigcTaBi SIKOro BCTaHOBMEHO MiMiT KpeauTHoi
Ninii, KnieHT 3060B'A3aHWiA LWOMICAYHO 34ilCHIOBATU CchnaTy NpPOLEHTIB, HapaxoBaHWX 3a KopucTyBaHHa Kpegutom y
nonepegHbOMy KaneHgapHOMY Micsili, KOMICiA, HapaxoBaHMX HanpuKiHUi nonepegHbOro KaneHgapHoro micaus (y pasi
HasIBHOCTI), YacTMHM 3aboproBaHocTi 3a KpeanTom Ta iHWwOoi 3aboproBaHocTi 3a KpeauTHum gorosopom (gani — O6oB’sa3koBuii
nnarix), po3Mip Ta MOpsAoK NoraweHHs (3 ypaxyBaHHAM noraweHb 3a Kpeautom go pgatu cdopmyBaHHs OBGOB’'si3KOBOro
nnartexy) akoro Bu3HaveHun B KpegutHomy gorosopi Ta YABO.

6.11.12. 3aboproBaHicTb 3a KpeauTHO niHil0 norawaeTbCs WoMica4HO wnsxom cnnatn Obos’s3koBoro nnatexy. Npo
cymy O6os’askoBoro nnartexy baHk nosigomnse KnieHta wnsaxom HanpaBneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy abo [opgaTtkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy) Knienta. Otpumatu
iHdopmauito npo po3mip Ob6or’sizkoBoro nnatexy KnieHt moxe y BipgineHHi Banky Tta/abo 3aTenedoHyBaBwm oo KoHTakT-
LEeHTpy Ta/abo 3 aBTOMaTU4YHOro noBigomneHHss banky Ha OcHoBHWIA HOMep TenedoHy abo [ogaTtkoBuin Homep TenedoHy (y
pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy). Akuwo npotarom 10 KaneHAapHWX AHIB 3 gaTu Mo4vaTKy MOTOYHOro
KanengapHoro micaus KnieHtT He oTpumaB Big Banky SMS-noBigomneHHs i3 3a3HayeHHsM po3mipy O60B’sI3kOBOro nratexy,
KnieHT 3060B’A3aHnI camocCTiiHO 3BepHYTUCA A0 KoHTakT-ueHTpy BbaHky Ta gisHaTnch po3mip OB0B’I3KOBOro nnatexy.

6.11.13. KnieHT 3060B’A3aHWIn BWKOHYBaTK CBOi 3000B’A3aHHA 3a KpeduWTHMM OOroBopomM Ta 3 METOK MOralleHHs
O060B’A3KOBOro NraTexy NPOTArom nepiogy BCTAHOBIIEHOrO ANSA MOraleHHs NoTOYHOI 3aboproBaHOCTi 3abe3neunT HasiBHICTb
HeobXiAHOT CyMy rpoLIOBKX KOLITIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.14. Cyma OGOB’A3kOBOr0 Nnartexy Moxe BkrovaTv B cebe cymy wwiTpadHMX CaHKUin Ta iHWOoi 3aboproBaHOCTi
3rigHo 3 ymoBamu KpegutHoro gorosopy, YABO Ta ynHHumu Tapudbamu.

6.11.15. 3aboproBaHictb 3a KpeautHum pgoroBopoM (y Tomy 4ucni 3aboproBaHicTe 3a KpeguTom, npoueHTamu,
KOMICiSIMW, HEYCTOMKOIO Ta iHLUMMKM NnaTexamu) NoBuHHa 6yTu noraieHa KnieHTom y noBHOMY 06CA3i He Mi3Hille KiHLeBOT AaTtu
CTPOKY KopucTyBaHHS Kpeantom, BusHayeHun y KpeantHomy JOroBopi.

6.11.16. Y Bunagky nopylueHHs KnieHToM BCTaHOBMNEHUX TEPMIHIB/CTPOKIB noralleHHs 3aboproBaHocTi 3a KpeanTHum
poroBopoM baHk Mae npaBo HapaxoByBaTW NPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpegutom 3a CTaBKOK BCTaHOBIEHOW ANiA
npocTpoYeHoi 3aboproBaHocTi 3a KpeguTtom (sikwo ue nepenbadveHo KpeauTHum OOroBOpOM) 3 AaTW BUHUKHEHHS 4O OaTu
NMOBHOTO MOraLleHHs1 MPOCTPOYeHOT 3aboprosaHocTi 3a KpeautH1M 4oroBopom.

6.11.17. Y Bunagky nopylueHHss KnieHToM BCTAHOBMEHUX TEPMIHIB/CTPOKIB norawleHHs1 3aboproBaHocTi 3a KpeantHum
porosopoM baHk mae npaBo 3abnokyBaTtu nimMiT KpeautHoi niHii, npy ubomy KnieHT 3060B’A3aHMIN cnnatuty 3aboproBaHicTb Ha
yMoBax, ki Bu3HayeHi B KpegutHoMy [oroBopi. Y pasi NOBHOro noralleHHst MpocTpoYeHoi 3aboproBaHocTi 3a KpeauTHum
poroBopoM baHk Mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.18. Bnpogox cTpoky aii nimity KpeanTtHoi ninii BaHk mae npaeo:

6.11.18.1. B OQ4HOCTOPOHHBOMY MOPSAKY 3MiHIOBATK po3Mmip nimiTy KpeguTHOI MiHiT y MeXax MakcumarnbHOro mnimiTy,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro goroeopy, npo wo baHk nosigomnse KnieHTa y nopsgky, BU3HAYEHOMY
n. 2.7.4. YABO. Y pasi He3rogun 3i 3aMiHamun KnieHT mMae npaso posipBatn KpeauTHWiA A0rosip, nonepeaHbLo noracuBLUN BCIO
3aboproBaHicTb 3a KpeguTHum gorosopom.

6.11.18.2. TMMYacoBO MPU3YNUHUTM MNopanblle HagaHHa KpeauTy 3 HacTynHMM noBigomneHHsM npo ue KnieHTa
wnsxomM BignpasneHHss SMS-nosigomneHHs Ha OcHoBHMI HoMep/[JoaaTkoBWin HoMep TenedoHy y pasi HacTaHHS Byab-sKoi 3
TaKuX NOAiN:
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- NPURHATTA opraHamn AepxasHoi Bnagu/HauioHansHoro BaHky YkpaiHuM akTiB, WO BBOAATL MOpaTopiW,
3a60poHAITL, 0OMEXYTb abo iHLWMM YMHOM pOoOMATL HEMOXIUBMM BUKOHaHHs BaHkom 3060B’a3aHb 3a UMM
YOBO;

- 3MiHW Ha iHaHCOBOMY PWHKY YKpaiHu abo Ha MiKHapoAHWMX (iHAHCOBUX PUHKaX MPOLEHTHWX CTaBOK Ha
KOLITK, WO BuaaTbea abo 3anydatotbes baHkom;

- Hecnnata KnieHtom Byab-akoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YOBO Ta/abo

- HeBUKOHaHHs abo HeHanexHe BUKOHaHHA KnieHTom Byab-Akux iHWKX obos'askiB 3a umm YOBO, a Takox 3a
Oyab-siKiM iHLWiIM 4OroBOpoM, yknageHum mixx BaHkom i KnieHtowm;

- npeg'ssneHHs o PaxyHky KnienTta, Bigkputoro y bBaHKy, nnaTtikHUX BUMOr Ha NPUMYCOBE CMUCaHHS
(CTArHeHHs) rpoloBmMX KOLWTIB (HE3aneXHO Bid CyMMW KOLUTIB, O CMUCYIOTLCS), apeluT Oyab-siKnx KOLTIB Ha
Oynb-akux paxyHkax KnieHTa y baHKy, BMHWKHEHHsI MoOaTKoBOI 3acTaBu BiAHOCHO akTueiB KnieHta abo
HaknaZeHHs agMiHicTpaTMBHOro apewTy Ha 6yab-aki aktveu KnienTa. Mpu ubomy, BaHk moxe 3givicHioBaTh
NMPUMYCOBE CMUCaHHS Tinbku ocobuctux kowrTiB KnieHta. Kpegut moxe OyTv BigHOBNEHWIA nicnsa 3HATTS
apeLuTy 3 rpoLLIoBMX KOLWTIB HAa PaxyHky KnieHTa;

- BUSIBNEHHS TakMMMK, LLO He BiANOBIAalOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTol OTpMMaHHA KpeauTHWX kowrTiB 3a umm YABO abo BusaBneHHa BaHkom Toro, wo nacnopt
KnieHTta 6yno BTpayeHo, BUKpaAeHo Ym iHWnM cnocobom nacnopt BubyB 3 NOro BONOAIHHS;

- HasBHicTb ¥y BaHky o6rpyHTOBaHOI MigoO3pyM LWOA0 HECaHKLiOHOBAHOTO BMKOpWUCTaHHA KapTku, emiToBaHOi 3a
YOBO, abo iHwux KapTok, emiToBaHnx BaHkowm;

- ogepxaHHs BbaHkom Bif iHWMX hiHAHCOBO-KPeOUTHUX YCTaHOB, iHLUUX KpeauTopiB, AepXaBHUX OpraHis Bnaau
HeraTuBHOI iHdbopMalLii npo KnieHTa, Wwo cBig4YMTh NpO HEBUKOHAHHS (HEHanexHe BMKoHaHHSA) KnieHTom cBoix
30608B'a3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbcundikoBaHol
iHpopmauii 3 MeTol OTPMMAaHHS [HWWX KpeauTiB/MO3WK, a TakoX iHWOoi iHdopMmauil, Wwo Aae niacrasun
CYMHIBaTUCS Y HanexHoMy BUKOHaHHi KnieHTom cBoix 3060B'A3aHb 3a unm YABO;

- Oyab-sIKMX iHLWKMX MOZiN Ta OOCTaBMH, WO MOXYTb MaTW HACMIAKOM HEMOXIMBICTb HareXHOro BWKOHAHHS
KnieHToMm Ihioro 3060B’sa3aHb 3a uum YOBO.

TvmMyacoBe Npu3ynMHEHHs noganbLioro HagaHHA Kpeguty o3Hadvae npaBo baHky He HagaBaTy y NoAanbLIOMY KPeaWTHI
kow T KnieHTy, Npu ubOMYy CTPOK noralleHHsi 3aboproBaHoCTi 3AINCHIOETECA Ha 3aranbHUX yMoBax, nepeabadeHnx KpeantHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, WO NPMBENW OO0 TMMYacOBOro MPU3YNWHEHHSI MOAAsbLUIOrO
KpeautyBaHHa KnieHTa, BaHk Ha BnacHWN pPoO3CyA MOXEe MPUNHATW pilleHHA Npo NpunuvHeHHs HagavHa Kpeguty abo npo
BigHOBNeHHs HagaHHa Kpeauty Ha ymoBax, nepeabaverux uum YOBO. MNpo npunHaTe piweHHa baHk nosigomnse KnieHta y
TOMY X NOPSAAKY, LLIO 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.19. baHk mMae npaBo BMMaraTu AOCTPOKOBO MoracuTu BCl 3aboproBaHicTb 3a KpeauTHMM OOroBOpoOM y BUNaaky
nopyLueHHs KnieHtom cTpoky noraweHHs OBoB’A3KoBOro nnartexy Ta/abo Moro YactuHu Binblue HiXX Ha OAWH KaneHOapHWiA
MicAUb LWNAXoM nosigomneHHs KnieHta npo ue wnsxom signpaskn SMS-nosigomneHHst Ha OCHOBHWIA HOMep TenedoHy Ta/abo
iHWKMM cnocobom 3 goTpuMaHHAM BuMor . 2.7.4 YOBO, B ToMy uucni B cygoBomy nopsiaiky. MNpu uboMy KnieHT 30608’A3aHWn B
CTPOK He nisHiwe 30 (TpnauaTh) kaneHgapHUX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOro nosigoMneHHs baHky npo gocTpokoBe
NPUNWHEHHS MNOAAnbLUOr0 HaAaHHS KPeAWMTHUX KOWTIB Ta 3akputTa KpeguTHOro niMmiTy, moracutu y MOBHOMY 06cCA3i
3aboproBaHicTb 3a KpeantHum JoroBopom.

6.11.20. NoraweHHsa 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM 34iNCHIOETECA B Nopsaky, nepeabdaveHomy KpeautHum
[OOroBOPOM, LUMAXOM 3apaxyBaHHS TPOLUOBMX KOLITIB Ha BIAMNOBIOHWA PaxyHOK, 3a3HadeHun y KpeguTHOmy [OoroBopi 3
noganbwyM crnucaHHam baHkoMm y Mmopsiaky AOroBipHOro cnvcaHHs, nepegbayeHomy KpeautHum gorosopom Ta YABO, B
paxyHOK noralleHHsi 3aboproBaHocTi 3a KpeauTHum goroBopoMm. Y BUNaZKy HEMOXIMBOCTI BUKOpUCTaHHst KnieHtom (BaHkom
npv AOroBipHOMY crvcaHHi) PaxyHKy Ans noralleHHs 3aboproBaHoCTi (TMMYacoBa He4OCTYMHICTb paxyHKy, 6G1TOKyBaHHSI TOLLO)
MOXINMBE BUKOPUCTaHHsi KnieHToM iHworo paxyHky BaHky, pekBi3auTu sikoro KnieHT Moxe gisHaTuch GesnocepegHbo Y
BigaineHHi baHky y AeHb cnnatu 3aboproBaHoOCTi..

6.11.21. Ninbroeun nepioa

6.11.21.1. YmoBamn KpegutHoro goroBopy, Ha migctasi skoro baHk BctaHoBmoe nimiT KpegutHoi niHii, moxe 6yTu
nepenbayeHo HasaBHicTb Minbrosoro nepioay. Ctpok gji MineroBoro nepiogy BusHavaetbca Tapndamu.

6.11.21.2. MNinbroBuin nepion NOYMHAE fiATN B AE€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii Ninbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuin nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeauty Ta BigoGpaxeHux 3a PaxyHKOM 3 MepLUOro KaneHgapHoro AHs Micsus A0 ocTaHHboro OnepaudiiHoro aHst
KaneHgapHoro Micsus, B skomy posnoyascs inbrosun nepiod (gani — 3BiTHWI nepioa).

6.11.21.3. NpoTtarom [inbroBoro nepiogy baHk HapaxoBye npoueHTU 3a KopucTyBaHHA Kpeautom 3a Minbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MoralleHHst 3aboproBaHocTi 3a Kpeantom, sika BUHMKIIA MPOTSIrOM
Po3paxyHkoBoro nepiogy B BignosigHoMy [linbroBoMy nepiodi. 3a HasfBHOCTI 3abOproBaHOCTi Ha JaTy 3akiHYeHHs naji
Minbroeoro nepiogy lMinbroBuii nepiog BBaXXAETbCS TakMM, LLO HE PO3MOYaBCS, Ta MPOLEHTM HapaxoBYKTbCS 3a 6a3oBOH
NPOLIEHTHOK CTaBKOK Ha YClo cyMy 3aboproBaHoCTi 3a KpeantoMm, nounHaroum 3 gHS ii BUHMKHEHHS. Ba3o ans HapaxyBaHHS
NPOLIEHTIB € LWoaeHHa 3aboproeaHicTb 3a Kpeantom Ha kiHeub OnepauitHoro gHs.

6.12. OcobnuBoCTi HagaHHA Ta kopuctyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaut 3a baHkiBcbkolo nocnyroto «KpeauTt roTiBkolo» HagaeTbCs Ha MigcTasi yknageHoro KpeguTHoro
[0roBopy.

6.12.2. Cyma KpeauTy, CTpok kopucTyBaHHA KpeguTom, LiNbOBe MNpU3HAYeHHS, PO3Mip MPOLIEHTHOI CTaBku 3a
KOpUCTYBaHHs KpeautoM Ta KOMICi (SKWO BOHM nepenbaveHi ymoBamu Takoi BaHKiBCbKOI mocnyrn) Ta iHWMX nnaTtexis,
nepioanYHIiCTb cnnaTu NnaTexie 3asHavaTbes y KpeantHoMy JOroBopi.

6.12.3.  Kpeawut 3a 6aHkiBCbkOl Mocnyroto «KpeauT roTiBkolo» HagaeTbCsa Ha CNoXuBYi NnoTpedu.

6.12.3.1. Axkwo ymoBamu HafaHHs BaHkiBcbKkOi mocnyr npopykTy nepenbadeHa oAHOpas3oBa KOMICisl 3a HafaHHs
Kpeauty (mani — Cyma opHopasoBoi komicii), To cyma Kpeguty (3a BupaxyBaHHaM Cymn o0OHOPa3oBOi KOMiCIT)
nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHta, 3asHadveHun y KpeauTtHomy porosopi, a Cyma ogHOpasoBOi KOMiCil
nepepaxoByeTbCs Ha paxyHkn baHky Ansa cnnaTu KoMicii 3a HagaHHa Kpegury.
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6.12.3.2. Akwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadveHo yknagaHHs [JoroBopy CTpaxyBaHHSI XUTTS
KnieHta abo [oroBopy nobpoBinbHOro ctpaxyBaHHs KnieHTa Big HellacHOro BUMNagKy, Cyma CTPaxOoBOro nraTexy 3rigHo 3
yknageHum KnieHtom [JoroBopoM CTpaxyBaHHA CNnavyeTbCcs 3a paxyHOK Cymun HagaHoro KpeauTy Ta:

a) nepepaxoByeTbcsa Ha PaxyHok (moTouHun) KnieHta, Bigkputun y baHky, 3a3Havenun y KpegutHomy forosopi, Ta
cyma CTpaxoBOro nnartexy 3a AopyveHHam KnieHTta, B nopsgKy OOroBipHOro CNMCaHHs, NnepepaxoByeTbcs y 6e3roTiBKOBiW
dopmi Ha paxyHok CTpaxoBOi KOMMNaHil, Wo 3a3HavyeHuin B [loroBopi cTpaxyBaHHS;

6) yTpumyeTbcs i3 cymum HagaHoro Kpeauty i 3a gopydeHHAM KnieHTa B nopsaky AOroBiPHOrO CrvCaHHs,
nepepaxoByeTbCs Y 6e3roTiBKOBIN (POPMi Ha paxyHOK, WO 3a3HayYeHuin B [loroBopi cTpaxyBaHHs.

6.12.4. KnieHT 3060B’A3aHuin 3gincHioBaTM noraweHHs KpeauTy i cnnaty HapaxoBaHuX BignoBiAHO [0 yMOB
KpeauTHoro porosopy Tta YOBO npoueHTiB 3a kopucTyBaHHA Kpeautom Ta komicii (okpim Cymm ogHOpPasoBOi KOMiCiT),
nepenbayennx KpegutHum poroBopom, y po3mipi OBOB'SI3BKOBOro MnnaTexy KOXHOro Micsaus y nopsgky, nepenbadveHomy
padhikom nmnaTexis, LUNSXOM BHECEHHSI FOTIBKOBMX KOLWITIB 4epes3 kacy baHky abo wnsaxom nepepaxyBaHHS 6e3roTiBKOBUX
KOLWTIB Ha BM3HaveHwW y KpeguTHOMy [OroBopi paxyHok Ansi BHeceHHA OOOB’A3KOBUX MnaTtexiB He MidHile Aatu Takoro
O60B’A3kOBOro NNaTexy.

Y pasi, akwo gata O60B’A3KOBOro nnaTtexy Bunagae Ha BUXigHUMN abo CBATKOBUIM AeHb, AHeM cnnatu OB60B’A3koBOro
nnaTexy BU3HayaeTbCa HacTynHMn OnepauiiHuii AeHb 3a TakMM BUXIAHUM abo CBATKOBUM OHEM.

6.12.5. HapaxyBaHHS MPOUEHTIB 3AINCHIOETLCS KOXHOIO Micsus: B ocTaHHii OnepauiiHuin aeHb Micauda Ta y gaty
O6oB'A3koBOro nnatexy. Y pasi MOBHOro JOCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeanTom, HapaxyBaHHS MPOLIEHTIB
3MJCHIOETbCA Yy AaTy MOBHOrO [OCTPOKOBOrO MoralleHHs 3aboproBaHocTi 3a KpeawTHum pgorosopom. [pu po3paxyHKy
NPOLEHTIB 3a KOpUCTyBaHHA KpeauMTom BMKOPUCTOBYETbCA MeTod «dakT/cakT», npu sikoMy [0 po3paxyHKy NpUAMaeTbCs
dakT4yHa KinbKicTb OHIB Yy Micsui Ta poui Ta dakTtuyHa 3aboproBaHicTb nepen baHkom. [Mpu po3paxyHKy NpOLEHTIB
BpaxoByeTbCA neplumnin OnepauinHuin AeHb, B akomy Kpeaut Gyno oTpyMaHo B Mexax onepauifiHoro yacy, abo HacTynHui 3a
HUM OnepauiiHni aeHb, AKwo Kpegnt Gyno oTpMmaHO nosa mexamu onepauiiHoro 4acy, Ta He BPaxOBYETbCH OCTaHHIN
KaneHgapHuin OeHb kopucTyBaHHs Kpegutom. Y Bunagky, konu AeHb HapjaHHsa Kpeauty 36iraetbCs 3 AHEM MOro NMOBHOMO
norawleHHs, uen Kpeaut npu HapaxyBaHHi NPOLEHTIB BPaxoBYETLCA K KpeanT CTPOKOM Ha OAVH AeHb.

6.12.6. HapaxyBaHHs KoMmicii 3a obcnyroByBaHHs KpeauTy (wiomicsayvHoi komicii 3a obcnyroByBaHHs Kpeawuty)
3[iACHIOETLCA LLIOMICSYHO, BMXOAS1HYM 3 pO3Mipy noyaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
party O6os'dAskoBoro nnaTtexy Ta/abo y paTy MNOBHOrO [OCTPOKOBOrO MoralleHHst yciei 3aboproBaHocTi 3a KpeaunTHum
[OroBOPOM.

6.12.7.  KnieHT mae npaBo JOCTPOKOBO norawuat 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HACTyNHOMY NOPSAAKY:

- 3apaxyBaHHs KOLUTIB ANA AOCTPOKOBOrO NOBEPHEHHHA YacTuHW KpeauTty moxnvee y Byab-aKy AaTty CTpoKy Aii
KpeanTHOro AOroBopy LUMASXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpegutTHomy porosopi, y OyAb-akuii
cnoci6. Mpu ubomy cnucaHHsa BaHkom cymm kowTiB ANSA 3A4INCHEHHS YaCTKOBOro AOCTPOKOBOrO BUKOHAHHS
3060B’'A3aHb 32 KpeauTHMM [OroBOpPOM 34INCHIOETBCS Yy HaWbnukyy nicns HaOXOMKEHHS KOWTIB gaTy
norawleHHs, nepegbadeHy Mpadikom nnartexis. Y pasi peanisauii KnieHTom npaBa Ha JOCTPOKOBE NOBEPHEHHS
KpeaouTy, BaHkom 3pificHi0ETbCS KopuryBaHHs 3060B'si3aHb KnieHTa 3a KpeguTHum pgoroBopoM, LInsSIXOM
3MeHLUeHHs1 cyMmu KpeauTy, HanexHoi 4o cnnatu, Ta BignosigHe kopuryBaHHsi cymym OBOB’A3K0BOro nnartexy 3a
lpachikom nnatexiB y O6ik 3MeHweHHss O6GOB’A3kOBOro nnaTexy. Y BUMNagKy 4YacTKOBOro [OCTPOKOBO
noBepHeHHss 4actuHu Kpeaouty KnieHT He 3BinNbHAETLCHA Bif, 3000B’A3aHHS 34IMCHIOBATU y MoganbLIOMy
womicayHy cnnaty HacTynHux OBOB'A3koBMX nnaTtexiB y MOBHOMY 06CsA3i Ta y CTpoku 3rigHO 3 [padikom
nnatexis. OHoBneHun [padik nnaTexis BHACMAOK YaCTKOBOrO AOCTPOKOBONO BUKOHAHHA 3000B’A3aHb 3a
KpeanTtHum porosopom KnieHT Moxe oTpumaTw, 3BepHyBlwMUCb A0 badky. lMpu ubomy Bank Ta KnieHt
MOroAXylTbCa 3 TUM, WO Taki 3MiHM He OyayTb BuMaraTy oopMIeHHs OyAb-AKMX AO4ATKOBMX Yrof Mix
CtopoHamy;

- [OCTPOKOBE MOBHE MoralleHHst 3aboproBaHocTi 3a KpeautHum JoroBopoM MoXnvBee y Oyab-siky Aaty CTPOKy aii
KpeouTHOro 4OroBopy LUMASIXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpeauTHomy poroBopi, y Oyab-sikuii
cnoci6. lMpu ubomy cnucaHHA BaHkoM CymMu KOWTIB ANS 3AiNCHEHHS MOBHOIO [OCTPOKOBOrO MOralleHHS
3aboproBaHocTi 3a KpeouTHMM [JOroBOpOM 3AINCHIOETbCA B [A€Hb HAOXOMXKEHHS KOWTIB (y Bunagky
HaOXOOXKEHHS KOLUTIB Y BUXIOHUNA, CBATKOBMI abo iHWMX HEPOOOUMIA AeHb — Ha HacTynHuin OnepauiiHniA AeHb
3a TakMM BMXiAHUM abo CBATKOBUM AHEM) y pO3Mipi MOBHOI cymu 3aboproBaHocTi 3a KpegutHum gorosopom,
sika B TOMY u4ucni Bknodae B cebe cymy LIOMICAYHOI KOMICii 32 Becb pO3paxyHKOBWMI nepiog Ta Ccymy
HapaxoBaHWX NPOLEHTIB A0 AaTy NOBHOrO AOCTPOKOBOrO MoralleHHs 3aboproBaHocTi BkMoYHO. Mpaeo KnieHTa
Ha [OCTPOKOBE MOBHE BMKOHAHHsI 3000B’A13aHb 3a Kpeautom BMHUMKAE 3a YMOBW, WO YCi HapaxoBaHi baHkom
NPOLEHTN Ta KOMICIi 3a Yac haKTUYHOIO KOPUCTYBAHHSA KpeAUTHMMUM KoLITamMK BignoBigHo 4o ymoB KpeguTHoro
[OroBopy i yci iHWi nnartexi (nexs, wrpadu, KOMICii TOLWO), WO NOBMHHI ByTn cnnadveHi Ha BigNoOBIAHY AaTy
[OCTPOKOBOTO BUKOHAHHSA, ByayTh cnnadeHi KrnieHTom B gaty Takoro noratleHHs.

6.12.8. 3aboproaHicTb 3a KpeautHum pgoroBopom (y ToMy 4uchni 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICiSiMW, HEYCTOMKOIO Ta iHWMMMK MraTtexamu) noBuHHa Oyt noraweHa KnieHTom y noBHOMy o6cA3i He nmisHiwe KiHuesoi
[aTn BUKOHaHHs1 3000B’si3aHb, BU3Ha4eHoi Y KpeantHoMy foroBopi.

6.12.9. Y pasi nopyLueHHsi TepMiHy noraweHHs OBOB’A3KOBOro NnaTexy, B TOMy YUCIi MOro YacTUHU, BCTAHOBINIEHOTO
padpikom nnatexis, Takun OBOB’A3KOBMIA NnaTix (abo KOro YacTMHa) BBaXaeTbCsl NPOCTPOYEHUM MOYMHAKYM 3 HACTYMHOrO
OHA 3a OHEM BCTaHOBMEHOro TepMiHy noralleHHs O6oB’si3koBoro nnatexy 3a KpeauTHuM goroBopoM 3rigHo 3 ["padpikom
nnaTtexis i 4O AHSA noraweHHs NpocTpoYveHoi 3aboproBaHocTi. baHk Mae NpaBo HapaxoByBaTH LWITpadHi CaHKUIi 32 NOPYLUEHHS
CTpoKiB noratueHHst OBOB’A3KOBMX NNaTeXiB y po3mipi, siki nepegdaveHi ymosamu KpeantHoro gorosopy.

6.12.10. Y Bunagky nopylleHHs KnieHTomM BCTaHOBIEHNX TEPMIHIB/CTPOKIB noralleHHs 3aboproBaHocTi 3a KpeautHum
poroBopoMm baHk mMae npaBo HapaxoByBaTu MPOLEHTU Ha CyMy MpPOCTpoYeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBkow,
BM3HAYEHOK Ans npocTpodeHoi 3aboproeaHocTi 3a Kpegutom (sikwo ue nepepbadveHo KpeguTHum poroeBopom), 3 gaTu
BUHUKHEHHS] 4O [aTW MOBHOMO MoralleHHs NpocTpodeHoi 3aboproBaHocTi 3a KpeauTHum goroBopoM. Cyma HapaxoBaHMX
NPOLEHTIB HAa CyMy NpPOCTPOYeHOi 3aboproBaHocTi 3a Kpeantom cnnavyetbcst 40AaTKOBO A0 CyMU HacTynHoro O60B’si3koBOro
nnaTexy.

6.12.11. PeanbHa pi4yHa nNpoueHTHa cTaBka Ta 3aranbHa BapTicTe KpeauTy ans KnieHta Bu3aHavaeTbcs B [padpiky
nnartexis, KU € HEBIA'EMHOI YacTnHO KpeaMTHOro AoroBopy Ha AaTy Moro yknagaHHS.
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PO3aiNn 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI FREEBANK

7.1. YmoBu uporo YABO Ta, 3okpema, LbOro po3ainy pernameHTyloTb B3aEMOBIAHOCUMHM MixX KnieHTom Ta BaHkom
npu yKnagaHHi yroam npo nigknoveHHs Ta Nnopsaok BUkopuctaHHa Cructemu.
7.2. BignosigHo po ymoB uboro YOBO bawk Hagae Knienty nocnyrv, nepegbadeni YOBO (mMoxnuBocTtamu

Cuctemn), a KnieHT gopydae baHky 3aificHioBaTK onepalii 3 nepepaxyBaHHS KOLUTIB 3 horo PaxyHkiB, Bigkputux y baHky, Ha
iHWIi NOTOYHI, Yy ToMy uncni BknagHi paxyHku, BigkpuTi KnieHTom abo iHwmnmmn ocobamu y ubomy baHky Ta/abo B iHWKX 6aHkax,
LUNAXOM HagaHHSA Ao baHky EnekTpoHHMX fOKYMEHTIB, OTpMMyBaTu iHpopmaLiviHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemu
FreeBank 3a nnaty BignosigHo Ao Tapudis baHky.

7.3. HagaHnHs poctyny KnieHty o Cuctemu (NigKMoOYeHHs) 34IMCHIOETbCA 3a YMOBW: yknagaHHs KnieHTom
KOMIMIIEKCHOrO J0roBopy Npo HafaHHs 6aHkiBcbkux nocnyr y Cucrtemi abo 3asiBM Npo HagaHHSA [oCTyny (MiAKMOYEHHs!) A0
Cuctemu, ycniwHoi ineHTMdikauii Ta Bepudikauii KnieHta ta/abo 3BepHeHHsA KnieHTa o KoHTakT-LeHTpy (3a HeobXxiaHOCTi).
Ons poctyny Knienta go Cuctemn baHk HanpaBnsie Ha OCHOBHUIA HOMep TenedoHy NepBUHHUIA Napornb Ana Bxody y Cuctemy.
ABTOpU3aLiiHMM NapameTpomMm (NnoriH) aAna goctyny Ao Cructemn BukopmctoByeTbcst OCHOBHUI HOMEpP TenedoHy.

7.4. [ns 3gincHenHsa onepauin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexHiYHe obnagHaHHa (nepcoHanbHUMn
KOMIM'loTep, MiAKMIOYeHUn 0 Mepexi IHTepHeT, Ta/abo MOGINbHWUI MPUCTPIA, Ha AKUN 3aBaHTaXeHOo MOGInNbHUA Ao0AaTOK
FreeBank), 3axoauTb Ha odilinHui cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAUTbL FOriH Ta NEPBUHHUI Naposb
ans exopy y Cucrtemy. lNpu nepwomy Bxodi y Cuctemy 3 BMKOPUCTaHHAM MepcoHanbHoro komm'totepy KnieHTy HeobXxigHo
3MiHUTM NepPBMHHMIA Napornb. licns npoxooXeHHst yeniwHoi ABTopu3adii KnieHT Mmoxe 3aificHioBaTtu yci onepauii y Cuctemi, Lo
BM3HauyeHi n. 7.5 uboro YOBO, y Tomy 4ucni 3a gonomorot mobinbHoro gopgaTka FreeBank, 3aBaHTaxeHoro KnieHtom Ha
BNACHUA MOOBINbHUIA NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagatTbes y Mexax Cuctemn FreeBank:

- OTPWMMaHHS BMNWCKK 3 iHhbopmaLieto Npo pyx rPOLLOBUX KOLLTIB 3@ paxyHKOM;

- nepernsag 3anvLwKiB KOLITIB 3@ BNACHUMUW paxyHKamu, BigkpuTuMmn y baHky;

- HajaHH4d iHdopMaLii PO CTaH KApTKOBOIO paxyHKY;

- Mepekas KOLUTIB MiXK BlTaCHUMMN paxyHKamu;

- nepekas KOLUTIB 3 BTaCHUX PaxyHKiB Ha paxyHKW iHWKnX KnieHTis BaHky;

- Mepekas KOLUTIB 3 BMIaCHUX pPaxyHKiB Ha paxyHKW KINIEHTIB B iHLWWi 6aHKu;

- Mepekas KOLUTIB 3 BMIaCHUX paxyHKiB Ha BNacHi paxyHKu B iHLWWi GaHKu;

- nepekas 3 BMAacHOro paxyHKy Ha onnaTy KOMyHarnbHUX MOCAYyr Ta iHWwe (Ha KOpMCTb NigNpUEMCTB, 3 SKUMU

yKnageHu JOrosip Ha NpUoM nnaTexis);

- MOMOBHEHHS MOBINbHMX TeNedOoHIB y OHNANH-PEXNMI;

- noralleHHs KpeauTiB;

- PO3MilLleHHS HOBUX AENO3NTIB;

- OTPUMaHHS NOTOYHOI iHPOpMaLLii 3a iICHYIOYMMK AENO03UTHUMU JOrOBOPaMU;

- MNOMOBHEHHS, NPOMOHrauis 4eno3nTHUX BKNagiB.;

- BnokyBaHHsA/po36oKyBaHHS KapToK;

- ynpasniHHA NiMiTaMu Ha KapTKax;

- 3MiHa/BUGip OCHOBHOIO paxyHkKy, LWo b6yae AocTynHui KnieHTy AN BUKOPUCTaHHS 3a A0NOMOrOH0 MaTiKHOT KapTKu;

- MiAKNIOYEHHS, BIOKMTIOYEHHS, 3MiHa Homepy TenedoHy nocnyrm GSM-banking;

- 0bmiH BoHyciB y Mexax gitoumx y baHky nporpam nosnbHOCTi;

- nepernsag ycix CBOiX BUKOHaHMX onepakdii;

- 3miHa napons ong exogy B Cucrtemy FreeBank;

- 00OMiH iHbopMaUinHUMK NoBigOMIEHHSAMM 3 BaHKowMm;

- onepadis Kynisni/npogaxy 6e3roTiBKoBOi iHO3EMHOT BantoTw;

- Ta iHWi nocnyru, ki HagaTbea abo MOXYTb HagaBaTucs knieHTam baHky BignosigHo ao ymos YABO.

Mepenik nocnyr, WwWo MoxyTe HagaBaTuck KnieHtam y mexax Cuctemu FreeBank npwu BigBigyBaHHi cneuianbHOro

IHTepHeT-pecypcy BbaHky Ta y MoGineHOMy aoaaTtky FreeBank, moxe Bigpi3HATUCE.

7.6. ABTopu3auia KnieHta 3aincHI0ETbCA Npu KoXKHOMY Bxogi y Cuctemy.

7.7. Mpu 3pivicHenHi KnieHtom onepauin y Cuctemi koxkHa ciHaHCOBa onepauis noBuHHa OyTW nigTBEepaxeHa
OpHopasoByM LcpoBUM Napornem, OKpiM onepakdin, Wo 34iINCHIOTECA Mk BiacHMMu PaxyHkamu KnieHTa, a came:

- nepekas KOWTIB MK BMAaCHMMK paxyHKamwu/kapTkamu, y TOMY 4WCNi nepekas KowTiB 3 BrAacHoro PaxyHky
(noTo4HOro) Ha BrnacHun PaxyHok (BKnagHun);
- BnoKyBaHHS KapTKu.

7.8. JTlimiTn Ha 3giricHeHHs onepadin, Wo HagalTbes Y Mexax Cuctemu:
OeHHun nimiT NimiTHa 1 OeHHnn nimiT
Tun nnatexy/ nepeka3sy . . . .o

€KBiBaneHT y rpUBHi onepadudito, rpH onepauin, WwrT.
[Mepekasn Mix BNacHUMKU paxyHKamu Bes nimity Bes nimity Bes nimity
ﬂepeKa3|./1 KOLLTiB 3 BJTaCHWX PaxyHKis Ha 75 000 75 000 20
paxyHKM iHLWKX KNieHTiB BaHky
Mepekasun KOLLTiB 3 B/TACHWX PaxyHkis Ha 75 000 75 000 10
paxyHKM KNieHTIB B iHWi BaHku
[Mepekasmn 3 BNacHOro paxyHky Ha onnarty
KOMYHambHWX nocryr (Ha KopucTb ' 75 000 75 000 20
NiANPUEMCTB 3 AKMMW YKNageHWn JOroBip Ha
npurMom nnaTexis)
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Kyniens 6e3roTiBkOBOI iHO3€MHOI BasnoTu

o \ He Ginblie 149 9991 - -
0e3 HasBHOCTI niacTaB/3000B's3aHb

7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamum uboro YOBO baHk Hapae KnieHTy poctyn go Cuctemm Ta 3abesnedye ii mopanblue
obcnyroByBaHHs Ta dhyHKUioHyBaHHS. Bxig oo Cuctemu FreeBank KnieHTom mMoxe 3aivicHioBaTucs:

- LNAXOM BiABiAyBaHHA cneuianbHoro IHTepHeT pecypcy baHka, wo 3abesnedye goctyn go Cuctemu Ta
3HaxoAmuTbCA Ha odilinHoMy canti www.creditdnepr.com.ua,

- LWNAXOM 3aBaHTaXeHHs KnieHToM cneujianbHoOro mo6inbHoro gopatka FreeBank Ha BnacHuin MoGinbHWIA
NPUCTPIN.

7.9.2. OO6OB’A3KOBOK YMOBOKW ANA HagaHHa nocnyrv BignosigHo fo YABO, € HasBHicTb y KnieHTa noto4vHoro
PaxyHKy, onepauii 3a siKMM 3[IMCHIOIOTLCS 33 [OMOMOrol €reKTPOHHOro MnaThKHOro 3acoby, BiAKPWUTOrO y HauioHanbHin
BarnoTi, Ta Jilo40ro HoOMepy yKpaiHCbKoro onepartopa MobinbHoro 38’asky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkiB, nigknoveHnx 4o Cuctemu, ogvH 3 HUX, a came: Tow, wo 6yB
nepwum nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCA —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTa abo NpUNUHEHHs Aii OCHOBHOro PaxyHKy, 3a yMOB HasiBHOCTI iHLUMX aKTUBHUX PaxyHKiB,
nigkrovyeHnx go Cuctemm, OCHOBHMM BBaKAETLCHA aKTMBHUM PaxyHOK, WO OyB nigknioyeHuin oo Cuctemu HacTynHUM 3a
OCHOBHUM, abo ToW, Lo 6yB obpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol nepepaxyBaHHS KOLWTIB 3a gonomMoroto Cuctemu FreeBank KnieHT odopmnioe Ta HanpaBsnsie Ao
BaHKy EneKkTpoHHWIA OKYMEHT, WO MICTUTb HAcTyMHi 060B’A3KOBI PEKBI3UTY:

- Jaty i Homep;

- Haassy, ineHTudikauinHnin ko (Homep) nNnaTHUKa Ta HOMEeP MOro paxyHKy;

- HasBy Ta ko 6aHKy nnaTHuKa;

- HasBy, ineHTudikauinHmin ko (Homep) oaepxysada Ta HOMEp NOro paxyHKy;

- HasBy Ta ko 6aHKy ogepxyBaua;

- Cymy undpamy;

- [MpusHayeHHa nnaTexy;

- EnekTpoHHMi nignuc;

- IHWi peksiauTn, WO nig 4Yac dopmyBaHHSA ENeKTpOHHOro AOoKyMeHTa po3MmilytoTbes Yy noni «[JonoMixkHi
PEKBI3NTUY.

Bvmorn LpOro MyHKTY HE MOLWMPIOIOTLCH Ha BUMAAKM yknagaHHam mik KnieHtom Ta Bankom [doroBopiB 6aHKIBCbKUX
BKNaAiB (aenosutiB) 3a gonomorot Cuctemun FreeBank, BignoBigHO 00 sikMX ENEKTPOHHWUIA JOKYMEHT MPO PO3MILLEHHST KOLUTIB
Ha BKIagHoOMy (4en03MTHOMY) paxyHKy MOBMHEH MICTUTK PEKBi3nTW, 3a3HadeHi y n. 7.11. 3 YOBO.

7.9.6. EnekTpoHHUIN OOKYMEHT BBaXaeTbCs TakvMM, WO nepefaHun KnieHtom, Ta npunHAaTUn BaHkoMm 0O BUKOHAHHSA,
akwo KnieHt ana goctyny go Cuctemu BBiB NpaBunbHE 3HaYeHHs 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
CucTtemoto, NiaTBEPAUB LieW po3paxyHKOBUA JOKYMEHT.

7.9.7. CTOpOHM BM3HAIOTb, WO Yyci ENekTpoHHi AokymeHTu, niaTBepaxeHi EN, € Takumu, wo niatBepaxeHi KnieHtom
ocobucto. baHk 3060B’A3yeTbCst NMpuAMaTM [0 BUKOHAHHS OOKyMeEHTW, niaTBepmkeHi EM. EnekTpoHHi [OKyMeHTU, He
nigTBepaxeHi ElN KnieHta, He maloTb 1OpyvanydHOi cunv, BaHKoM He po3rnsagalTbCs i HE BUKOHYKOTbCS. 3a3HavyeHe TaKoX
cTtocyeTbes i 3aaB KnieHTiB, 30Kkpema 3asiB MpO NOBEpPHEHHA AEen0o3nTHOro Bknagy abo MOoro 4yacTuHW, 3asB npo Bugavy
MiKHapogHuX AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3asAB, MOAAHMX Y MUCbMOBIN Maneposin dopmi,
BiMNOBIQHO 0O YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iMCHeHHs onepauil 34iMCHIETbCA BaHkoM MpoTaAroM MNOTOYHOro
OnepauinHoro Yacy Cucremu.

7.9.9. bBaHk BukOHye popydeHHs KnieHTa, WO MiCcTUTbCA y ERNEeKTpOHHOMY poO3paxyHKOBOMY [OOKYMEHTI, Lo
HagivwoB go baxky/ npuiiHaTMA BaHkom npoTsarom onepadiiHoro vacy baHky, y AeHb oro HagxodeHHst 4o BbaHky. Y pasi
HaAXOMKEHHSA PO3paxyHKOBOro AokymeHTy KnieHta oo baHky nicns 3akiH4eHHs onepauinHoro 4acy, baHk BMKOHyE AOpYYEHHS
KnieHTa, Lo MiCTUTBCH Y LibOMY pO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro poboyoro gHs.

7.9.10. Y pasi HeBIpHOro 3a3HayeHHs pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHopMmaUii AnA 3apaxyBaHHSA KOLUTIB y
EneKkTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBava MOXE NMOBEPHYTM Nnepekas NpoTarom 4 (YoTUpbox) poboumx AHIB
(B AKi BpaxoByeTbCA | AeHb HaOXOOXKeHHst A0 BaHKy oTpMMyBaya ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT camoCTiiHO NOBUHEH NEPEBIPSATU, NPOTArOM 3a3Ha4YeHOoro nepiody, Y1 He 6yno 3 6oky baHky noBepHeHb nnaTexy, abo
nosigomneHb Big BaHKy Npo yTOYHEHHS PeKBI3UTIB.

7.9.11. PospaxyHkoBi onepauii yepe3 CucteMy 3A4iACHIOIOTbCS BaHKOM y Mexax 3anuiuky rpoLloBMX KOLWTIB Ha
PaxyHky KnieHTa Ta BignoBigHO 40 BUMOI YMHHOMO 3aKOHO4ABCTBA YKpaiHu.

7.9.12. Ha nigTBepaxeHHs npoBeaeHHs KnieHTom onepadii yepes Cuctemy, BaHkom opopmMnoTbCA KBUTaHLII, LLO
poctaBnseTeca KnieHty 3acobamu Cuctemu. MpuiHartam diei My6nivyHoi npono3wdii KnieHT noromxyeTtbes, Wo 3a3HadeHa
KBUTAHLIA BBaXXAeTbCsl LOCTABMNEHOK KIMIEHTY 3 AHS PO3MilleHHs Ti B «ApxiBi onepauiny», 0o sikoro KnieHT mae goctyn nicns
npoBeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

7.9.13. Tlpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKoBOro AokymeHTy baHk nosigomnse KnieHTa He nisHiwe
HaCTYNHUX OBOX pobouMx AHIB i3 3a3HAYEHHSAM MPUYMHM TAKOTO HEBUKOHAHHS LUMSIXOM ENeKTPOHHOrO MOBIAOMIIEHHS Y
Cuctemi.

7.9.14. KnieHT Mae nNpaBO BUKOHYBaTW PO3pPaxyHKW 3BUYAHUM CMOCOOOM 3 NOAaHHSM [OKYMEHTIB Ha nanepoBUX
Hocisix. Y Bunaaky Buxody 3 nagy Cuncremun FreeBank pospaxyHku KnieHTa 34iiCHIOITECS 3BUYaiHM CMOCOOOM.

1 B exsiBaneHTi 3a 0odiLliiHAM KypCOM FPUBHI A0 iIHO3EMHUMX BantoT, yCTaHOBNEHNM HauioHanbHum 6aHkom YKpaiHu Ha AaTty 3aiiCHEHHs!

onepauii. baHk Moxe camocTiliHo, 6e3 Byapb-sikoro gofgaTkoBoro abo nonepeaHbOro NoBigoMIeHHs KnieHTa, 3MiHIoBaTV 3a3HavyeHui nimiT y
MEHLLY CTOPOHY 6e3 06MEXEHHS B KinbKOCTi Takux pasis.
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7.9.15. KnieHT NoroaxyeTbes, WO 03HAMOMUBCS 3 pekoMeHaauisMu baHky oo 3abesnedeHHs 6e3neku npu poboTi
3 Cucremoto FreeBank, ckopuctaBluMch nocunaHHsaM «besnekay, Lo po3TalloBaHe Ha CTapToBil cTopiHUi Cuctemu FreeBank,
BiLKPUTOI 3 MePCOHarlbHOro KoMm'roTepa.

7.10. Mopsanok po3paxyHkiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroByBaHHsA Yy Cuctemi KnieHT cnnavye banky nnaty 3a ob6cnyroByBaHHS y
po3Mipax 3rigHO 3 YMHHMMMW Ha MOMEHT HajaHHA Takux nocnyr Tapudamu Badky. KnieHT popyvae bawky 3aivicHioBaTh
porosipHe cnucaHHs 3 PaxyHkiB KnieHta nnatu 3a obecnyrosysaHHsA y Cuctemi BignosigHo go Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOLWITIB HA OCHOBHOMY paxyHKy KnieHTa, WO YHEMOXMMBIIOE CMMCaHHA KOLWTIB Ans
cnnatu baHky BuHaropoam BignoBigHo Ao BMMOr Lboro Jorosopy npoTtarom 6inbi Hix 10 (aecsats) pobounx aHiB, baHk mae
npaso NpusynuHWTK obcnyrosyBaHHs KnieHTa 3a gonomoroto Cuctemun 6e3 nonepeaHboro NoBiAOMIEHHS Ta A0 HAOXOMKEHHS
Big KnieHTa kowwrTiB, cyma sikmx 6yae goctatHbo Ans cnnaTtv nocnyr baxky 3a uvm YOBO.

7.10.3. KnieHT Hece BignosiganeHiCTb 3a HecBoedacHy cnnaty nocnyr baHky 3a uvm YOBO (y Tomy umcni npu
BiJCYTHOCTi KOWTIB Ha paxyHKy KnieHTa, npu HasBHoCTi 6opry nepes baHkoMm) LnsxoM crnnaTy neHi y po3mipi noagiviHoi
obnikosoi ctaskn HBY, pito4oi HAa MOMEHT BWHUKHEHHSA 3aboproBaHOCTI, BiA4 CyMy HeCBOEYacHOi onnatu HagaHux baHkom
Nocnyr 3a KOXeH AeHb NPOCTPOYEHHS.

7.11. OcobnuBocTi po3mMiweHHAa Bknaais 3 BukopuctaHHaMm Cuctemm FreeBank

7.11.1. KnieHT moxe 3aivcHioBaTM po3MiweHHa Bknagis 3 BukopucTtaHHam Cuctemn FreeBank 3 ypaxyBaHHsM ii
moxnumBocTen. [o BigHocuH BaHky i KnieHTa He BperynboBaHuMX UMM Nigpo34inom 3acTocoBykTbes nomnoxeHHs YABO, wo
pernameHTyloTb po3millleHHs Bknagis, 3okpema nonoxeHHs Posginy 3 YABO.

7.11.2. 3 YmoBamu 3any4deHHst Bknagis KnieHT moxe o3HanomuTunce y Cuctemi FreeBank abo Ha OdviliniHoMy caiTi
BaHky (www.creditdnepr.com.ua). Onsi oTpumaHHs 6inbl aeTanbHiwWoi iHopmadii KnieHT moxe 3BepHyTucst oo 6yab-akoro
Hanbnwxkyoro BigaineHHsa BaHky.

7.11.3. 3 meTot0 po3milieHHs Bknagy KnieHT 3a gonomoroto Cuctemu FreeBank odopmnitoe Ta Hanpasnse Ao banky
B eNeKTPOHHIN dpopmi 3aaBy Npo po3MieHHA 6aHKIBCLKOro Bknagy (4enosuTty, npn popMyBaHHi SKOT 3a3HAa4YalTbCA KOHKPETHI
napameTpu obpaHoro KnieHTom Bugy GaHkiBcbkoro Bknagy (menosuty), y TOMy uucni BanwTa, cyma, CTpok, Bug Bknapgy
(nenos3uty). CTOpoHM BU3HaOTb, WO Yyci 3asBM Npo po3MillleHHs GaHKiBCbKOro Bknaay (4enoswty)/3asiBu nNpo pO3MilLEeHHsI
6aHkiBCbKOro Bknagy (4enosvTy) Ha BMMory, nignucadi EnektpoHHnm nignucom Knienta, € Takumu, wWwo niaTeepmxeHi KnieHtom
ocobucTo.

7.11.4. Nignucaxna EnektpoHHMM nignucom KnieHTa 3asiBa npo po3milleHHst 6aHKiBCcbkoro Bknagy (aenosuty)/3assa
npo po3smiweHHA 6aHKiBCbkoro Bknady (4enosuTy) Ha BUMOTY, Y pasi NMPUAHATTS MO3UTMBHOMO PIlUEHHS LWOAO HaAaHHS
BaHkiBCbKOT mocnyru, nNignncyeTbesa (NOroaxyeTbcd) baHkoM 3 BUKOPUCTaHHSAM €NEKTPOHHOrO MiANUCY YNOBHOBaXXEHOI 0cobu
BaHky.

7.11.5. CTtopoHu, kepytounchb ctatteto 207 LimeinbHoro kogekcy YkpaiHu, OMOBWUAWCH i MOTOMXKYHOTLCH 3 TUM, LUO
BKa3aHe BuLle nianucaHHst 3asBu nNpo po3MilleHHs BaHKiBCcbkoro Bknagy (4eno3wTy)/3asiBu Npo po3MillleHHst GaHKIBCbKOro
BKragy (4eno3nTy) Ha BUMOTY Ta BUMHEHHSI MPaBOYMHIB, LLO NOB’A3aHi i3 po3miweHHsiM Bknagis (aenoawutis) KnieHTiB y Cuctemi
FreeBank, 3 BukopuctaHHAM ERekTpOHHWX NigNUCIB BBaXaeTbCHA MignMcaHumu BignoBigHO KnieHTOM Ta YNOBHOBaXXeHOM
ocoboto baHky, Take MOrokeHHs1 € BiNbHUM BomneBusaBreHHsM CTOpiH, BiANOBiAae ix BHYTPILLHIA BOMi Ta XOOHUM YMHOM He
nopyLuye ix 3aKOHHUX NpaB Ta iHTepecCiB.

7.11.6. CTOpOHM [OMOBWMMAMCH | MOrOAXYHTbCA 3 TuM, WO 3asBa Mpo po3MilleHHs OGaHKIBCbKOro Bknagy
(oenosuty)/3asBa npo po3mileHHs 6GaHKIBCbKOro Bknagy Ha BuMmory (geno3uty) pasom 3 YOBO Tta 3asBor-3rogot npo
npuegHanHa o YOBO cknagatoTh eavHun okymeHT — [oroBip GaHKiBCbKOro Bknagy, B po3ymiHHi cT. 1058 LluBineHoro
Kopekcy Ykpainu.

7.11.7. [Oorosip 6aHkiBCcbkoro Bknagy (oenoswty) (3asiBa npo po3mileHHst 6aHkiBCbkoro Bknagy (aenosuty)/3assa
npo po3MilleHHs1 GaHKIBCbKOrO BKMagy Ha BUMOrY (4enoswTy)), nignucaHuid 3 BUKOpUCTaHHsaM EnekTpoHHux nignucis, y
nopsiAaKy, nepeabayeHoMy y 3a3HauYeHVX BULLE NYHKTaX, BBAXKAETbCA TakvMM LLO YKNaaeHuid 3 ogepKaHHAM NMCbMOBOi hopmu,
i He MOxe OyTn BU3HAHMM HeAiCHUM Yepes Noro enekTpoHy dopmy Ta/abo BiacyTHICTb BnacHopy4Horo nignucy KnieHTa.

7.11.8. KnieHT nignucaHHsam [oroBopy OGaHkiBCbKOro Bknagy (aeno3uty) (3asBu Npo po3MmilieHHs ©aHKIBCbKOro
Bkragy (aenosuty)/3aseu npo po3MiweHHa 6aHKIBCLKOro Bknaay Ha BuMory (4enosuTy)) 3 BukopucTtaHHa ElN nigtBepaxye Te,
LLIO BiH YCBiAOMITIOE PU3WKK, NOB’A3aHI i3 BUKOpUCTaHHAM ElN (30kpema, ane He BUKITIOYHO PU3UKM €MEeKTPOHHOrO LuaxpancTea
TpeTix 0cib, pU3nKM OTPUMAHHA OL4HOPA30BOro LMPOBOro Naposto TpeTiMv ocobamu, TOLo), a TakoX Npunmae Ha cebe BCi
Taki pu3nkn, siki MOXXyTb ByTWM MOMY 3anofisiHi y 3B’A3Ky i3 BUKOPUCTAHHAM HUM ET.

7.11.9. 3 MOMeHTy HagaHHs 3asiBu npo po3milleHHs1 GaHkiBCbkoro Bkragy (4eno3uTy)/3asiBu Mpo pPO3MilLleHHS
GaHkiBCbKOro Bknagy (4eno3vTy) Ha BUMOTY y NOpsiAKy, nepeabdaveHomMy Buile, KnieHT gopyyvae baHky cnucaTu rpoLUoBi KoK
y cyMi Bknagy, Lo po3MillyeTbesl, 3 paxyHKy/paxyHkiB, Wo (6yae/byayTtb) BigkpuTtuid/Bigkputi KnieHty y BaHky, Ta 3apaxyBaTu
ix Ha BknagHun paxyHok KnieHTa.

7.11.10. Jorosip 6GaHKiBCbKOrO BKMagy (£eno3uTy) Habupae YMHHOCTI 3 MOMeHTYy nignucaHHs CrtopoHamu, 3
BUKOPUCTaHHSAM EnekTpoHHMX nignucie, Ta 3apaxyBaHHs cymu Bknagy, 3asHauyeHoi y 3asBi npo po3milieHHs 6aHKiBCbKOro
Bkragy (genosuTy)/ 3asBi nNpo po3milieHHA GaHKiBCbKOro Bknagy (4enosvTy) Ha BuMoOry, Ha BknagHwii paxyHok (gata
3anyyeHHs Bknagy).

7.11.11. CTOpOHM AOMOBUIUCH, LLIO Y BUNAZAKY, SKWO 3asBa Npo po3MillleHHst GaHKiBCbKOro Bknaay (aenosuty)/3assa
npo po3milleHHss GaHKIBCbKOro Bkragy (aenosuty) Ha Bumory Big KnieHta 6yna oTpumana BaHkom nicns OnepauiiHoro yacy
abo He B OnepauinHuin (pobounin) aeHb, Bknag 6yne BBaxaTuch po3milieHnM y neplumnin Onepadiinuii (pobo4unii) aeHb baHky
nicrs OTPMMaHHS 3a3HaveHoi 3asBu Npo po3MilLeHHS BKagy (aenosuTy).

7.11.12. HagcmnaHHam y Cuctemi FreeBank 3asBu npo po3milleHHs GaHKiBCbKOro Bkragy (aenoswty)/3asiBu npo
po3miLleHHsa GaHKiBCbKOro Bkragy (4eno3nTy) Ha BuMory, KnieHT nigTBepakye, Wo yci ymou Bknagy (oenosuTty) oMy Bigomi i
3po3ymini, NigTBEPAXYE CBOIO 3rogy Ha odopmneHHs Bknagy (4enosnTy) Ha BU3HAaYEHNX yMOBaX.

7.11.13. HapaxyBaHHS NpoLeHTiB, noBepHeHHs Bknagy, nMogoBXeHHs CTPOKy 3anyyeHHs Bknagy, Ta iHWwi Aaii, wo
cTocyoTbCs (po3MileHHs1) Bknagais, Ta He Bynun onucaHi y LbOMy Niapo3aini, 34iINCHIOETLCS Y NOPSAKY, 3a3HadeHoMy y Poagini
3YOBO.

7.11.14. KnieHT 3a BrnacHum BMGOpPOM MOxe po3gpykyBatu odopmnenuin [Jorosip 6aHkiBCbkoro Bknagy (4enosvTy)
ckopucTaBluMck MoxnusocTaMu Cuctemn FreeBank (3a HasiBHOCTI TexXHIYHOT MOXNMBOCTI) Ta/abo Moxe 3BepHyTUCst A0
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BigdineHHs BaHKy Ans oTpumaHHa OodOpPMMEeHOro opwuriHamny KieHTCbKoro npuMipHuka [doroBopy 6aHkiBCbkOro Bknagy
(oenosuTy) y opykoBaHOMY BUMMSAA;.

7.12.  Crartyc iHdopmauii

7.12.1. CTOpOHM 3rofHi BU3HaBaTh AaHi 3a onepauisgMmu 3a PaxyHkom KnieHTa Ha eneKkTpoHHMX HOoCisix iHdopmaLii B
SKOCTI 4oKas3iB ANs BMPILLEHHS CropiB.

7.12.2. CtopoHu ginwnu 3rogn i KnieHT 6e33anepeyHO MOroaXyeTbCHa i3 TUM, WO KOro npaso [OucTaHuinHoro
posnopsagxkeHHs PaxyHkamu KnieHTa BM3Ha4yeHO Ha ymMoBax, 3a3HadveHux y ubomy YBO 3actocoByeTbCca o yCix 6€3 BUHATKY
PaxyHkiB KnieHTa, o BigkpuTi abo 6yayTb BigKpuTi y ManbyTHboMY y BaHky.

7.13. Oco6nuBocTi KyniBni /npopaxy 6e3roTiBKOBOI iHO3eMHOI BanwTM 3 BUKOpUCTaHHAM Cuctemu
FreeBank

7.13.1. Onepadii 3 kyniBni 6€3roTiBKOBOI IHO3EMHO| BarntoTK 34INCHIOTLCA Y HE3HaYHOMY po3Mipi 6e3 HasBHOCTI y
KnieHTa nigctae/3060B'A3aHb y iHO3eMHil BantoTi. baHk Moxe camocTinHo, 6e3 byab-akoro gogaTtkoBoro abo nonepegHbLOoro
nosigomneHHss KnieHta, 3miHioBaTM po3mip onepauii 3 kyniBni 6e3roTiBKOBOi iHO3EMHOI BanTU Yy MEHLIY CTOpPOHy 6e3
0BMEXEHHsI B KiNbKOCTi Takmx pasi..

7.13.2. Onepadii 3 npoaaxy 6e3roTiBKOBOI iHO3EMHOI BantoTW 34iNCHI0ITLCA 63 0OMEeXeHHs No po3mipy onepadii.
Mpun ubomy BaHk Mae nNpaBoO camOCTIiHO 3MiHIOBaTK PO3Mip onepaduii 3 npoaaxy 6e3roTiBKOBOI iHO3eMHOI BantoTu 6e3 byab-
SIKOro gogaTkoBoro abo nonepeaHbOro nosigoMneHHsa KnieHta Ta 6e3 o6MexXeHHS B KiNbKOCTi pasiB TakMX 3MiH.

7.13.3. Onepauii 3 KyniBni /mpogaxy 6e3roTiBKOBOI iHO3EMHOI BamnoTU 3AINCHIOITLCA 3a Kypcamu KyniBni Ta
npogaxy, Wo AitoTb B baHky Ha Yac npoBeAeHHst onepalii. baHk WoAeHHO Ha noyaTky poOo4voro AHS BCTAHOBMIOE HAKa3oM
(po3nopsimkeHHAM) Kypcu KyniBni Ta npogaxy iHo3eMHMx BantoT. BbaHk mMae mpaBo 3MiHOBaTU Kypcu KyniBni Ta npogaxy
iHO3eMHMX BanOT NPOTAroM AHSA Y BIAMNOBIAHOCTI 4O BUMOr HOpMaTUBHO-MpaBoBux akTiB HBY i 3akoHogascTBa Ykpainu. Kypcu
BasnoT PO3MILLYHOTbCS Ha cawnTi: www.creditdnepr.com.ua.

7.13.4. 3 meTOl0 34iMCHEHHS onepadii 3 KyniBni/npoaaxy 6es3roTiBKOBOI iHO3eMHOI BantoTu KnieHT 3a 4onomMorow
Cuctemn FreeBank ocopmnioe Ta Hanpasnsie Ao barky [uctaHuinHe po3nopaaxeHHs, ske € 3asBOL0 KrieHTa npo Kyniento abo
npopax 6es3roTiBkoBOi iHO3eMHOI BanioTh. [pu dopmysaHHi OuctaHuinHoro posnopsaxeHHs KnieHT 3asHavae HacTymHi
napameTpu onepauii: cyma, BantoTa. KnieHT niaTBepa)ye CBO 3rofy 3AiNCHWTK onepauiio 3 KyniBni/npogaxy 6e3roTiBKOBOI
iHO3eMHOI BanoTu 3a Kypcom BaHky wnsixom nignucaHHa OuctaHuinHoro posnopsagkeHHs EnekTtpoHHuM nignvcom. CTopoHu
BU3HaOTb, WO ENeKTpoHHMN AoKyMeHT 3aBipeHur EnektpoHHuM nignucom KnieHTa, € Takum, WO niaTBepaxeHun KnieHTom
ocobucto. KnieHT moxe 3aiNCHUTY BiAKNMMKaHHA [MCcTaHLiiHOrO po3nopsa)XeHHs Ha KyniBnio/ npogax 6e3roTiBKoBOI iHO3eMHOT
BantoTV 4O MOMEHTY MiANMCaHHs horo EnekrpoHHMM nignucom.

7.13.5. bBaHk He BrKoHye [lcTaHuinHe po3nopsaaXeHHs 3 KyniBri/npoaaxy 6e3roTiBKOBO| iHO3EMHOI BanioTu:

* SIKLLIO ANsi BUKOHAHHA onepadii He4oCTaTHLO KOWTIB Ha PaxyHky KnieHTa;

* akwo y KnieHTa BiacyTHin PaxyHOK B iHO3eMHil/HauioHanbHin BantoTi B BaHky;

* akwo no PaxyHkax KnieHTa nepeBuieHo NiMiT Ha onepadii kynisni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BamnoTh y
pO3Mipi BU3Ha4EHOMY HOpMaTMBHO-NPaBoBnMK akTamu HBY abo BaHkowm;

* AKWo BaHK BMKOHYyE AOKYMEHT Npo apewT abo NpMMycoBe CMMCaHHS KOLWTIB 3 PaxyHKy, sikuii BUKOPUCTOBYETLCS
KnienTom gns kynieni abo npogaxy iHO3eMHOT BanioTy;

* B iHWUMX BUNaakax, nepegbdadeHnx YHHUM 3aKkOHO4ABCTBOM YKpaiHu.

Mpo HeBukoHaHHA EnekTpoHHOro pokymeHta baHk nosigomnse KnieHTa B MOMEHT 34iNCHEHHs onepadii i3
3a3HaYEeHHAM NPUYNHM TaKOrO HEBUKOHAHHS LLNSIXOM BUBEOEHHS €NEKTPOHHOrO NoBigomneHHst y Cuctemi FreeBank.

7.13.6. 3 MOMeHTy HagaHHa [ncTaHUiiHOro po3nopsamXeHHs, y nopsgky, nepeabadveHomy suwe, KnieHT gopyyae
BaHky cnmcaTy kowTh 3 BnacHnx PaxyHkiB Ansa KyniBni/npogaxy iHO3eMHOI BanioTu 3 noganbluMm 3apaxyBaHHAM KOLUTIB Ha
BnacHi PaxyHku KnieHTa.

7.13.7. IHdopmauia npo cymy KynneHoi abo npoaaHoi iHo3eMHOi BantoTh 3a3HadvaeTbesa y Bunumcui npo pyx kowTis,
wo Hapaetbcs KnieHTy B nopsigky Ta ctpoku, nepepbadveni umm YOBO. CTOpOHM [OMOBWMMAMCH, WO Yy BMNAAKy, SIKLIO
OvcTtaHuiiie posnopsgxeHHs Big Knienta 6yno otpumaHo Bankom nicns OnepadiiHoro yacy abo He B OnepauiiHuii
(pobounii) aeHb, onepadia 3 KyniBni/Nnpogaxy iHO3eMHOI BantoTu Oyage BigobpaxeHa y Bunucui y nepwwiin Onepauiinun
(pobounin) oeHb BaHky nicns oTpuMaHHs 3a3HavYeHoro JAMCTaHuUinHOrO PO3NOPSAKEHHS.

PO30In 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHa rapaHTye KoxHOMY KrieHTy (mamni 3a TeKCTOM LbOro po3finy - BKNagHwk) baHky BiglwkoayBaHHSA KOLITIB 3a
noro Bknagom. ®oHA BiOLWKOAOBYE KOWTW Yy PO3Mipi BKMady, BKIOYaluM BiACOTKM, CTAHOM Ha AEeHb Mo4YaTKy npouenypu
BuBeAeHHs ®doHAoM GaHKy 3 puHKY, ane He b6inblue cymm rpaHU4YHOro po3Mipy BiALIKOO4YBaHHSA KOLUTIB 3a BKNagamu,
BCT@HOBIIEHOIO Ha LiEN OeHb, HEe3amneXHo Bif KiNbKOCTI BknagiB B ogHOMYy 6aHky. Cyma rpaHM4HOro po3Mipy BifLUKOAYBaHHS
KOWTIB 3a Bknagamy He moxe Oyt meHwor 200000 rpuBeHb. AgmiHicTpaTuBHa paga PoHOy He mMae npaea npuiMatu
PiLLEHHS MPO 3MEHLUEHHS TPaHUYHOI CYMM BifLUKOO4YBAHHS KOLITIB 3a BKagamu.

BukoHaHHs 3060B's13aHb oHAY nepen BKNaaHMKaMy 30iMCHI0ETbCA POHOOM 3 AOTPMMAHHSAM BUMOT LLOAO HAMMEHLINX
BuTpat PoHay Ta 30MTKIB ANA BKMagHWKIB y cnocib, Bu3HayeHun 3akoHom YkpaiHu "MNpo cucTemy rapaHTyBaHHS BKnagis
i3nyHMX 0ci6" y TOMy uncni LWNSxXoM nepefadi akTveiB i 3060B'a3aHb 6aHKy npuimaioyomy 6aHKy, npofaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHky npoTsArom Aii TMMYacoBoi agMiHicTpauii abo BunnaTy BialWKoA4yBaHHSA BKMAagHMKaM y CTPOK, BCTaHOBIEHWUIA
Oil04MM 3aKOHO4ABCTBOM YKpaiHu.

apaHTii POHAY He MOLIMPIOTLCA Ha BiALIKOAYBaHHS KOLWITIB 3a BKMagamu y Bunagkax, nepenbadeHunx gioyum
3aKoHO4aBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofep)KaHHS rapaHTOBaHOI CyMM BiALLKOAYBaHHS KOLWITIB 3a BKMNagamuy 3a PaxyHOK KOLLTIB
DdoHAy Y MexXax rpaHMYHOro po3Mipy BiALLKOAYBaHHSA KOLUTIB 3a BKagamu.

Mig yac TMMyacoBoi aaMiHicTpauii BKNagHUK HabyBae NpaBoO Ha ofep)KaHHSA rapaHTOBaHOI CyMU BiALLKOAYBaHHS KOLUTIB
3a BKMagaMu 3a paxyHoK KowTiB PoHAY y Mexax rpaHMYHOro po3mMipy BiALUKOOQYBaHHSA KOLUTIB 3a BKagamu 3a 4OroBopamu,
CTPOK Aii SIKUX 3aKiHYMBCS CTaHOM Ha [AeHb Mo4vaTKy npouenypu BuBedeHHss PoHOoM 6GaHKy 3 puHKY, Ta 3a [A0oroBopamu
GaHKIBCbKOro paxyHKy 3 ypaxyBaHHsIM BUMOT MYHKTY 8.4. LibOro po3ainy.
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doHA Mae NpaBo He BKIMYaTU 40 po3paxyHKy rapaHTOBaHOI CyMU BifLLKOAYBaHHS KOLUTIB 32 JOoroBopamu GaHKiBCbKOro
paxyHKy 4O OTPUMAaHHsI y NoBHOMY 06csa3i iHhopmalLii npo onepauii, 3aiNCHEHi NNaTKHOK CUCTEMOIO (BHYTPILLHLOAEPKABHOM
Ta Mi>XXKHapoAHOI0).

Bunnata rapaHTOBaHOi CyMu BiALIKOOyBaHHA 3a [OroBopamy OaHKiBCbKOro paxyHKy 3AiNCHIOETbCA TiNbKW nicns
oTpuMaHHa PoHooM y noBHOMY 06cA3i iHpopmalii Nnpo onepalii, 34iRCHEHI NNATXKHOK CUCTEMOL (BHYTPILLUHbOAEPXKABHOK Ta
MiDKHapOOHOI0).

MignucanHam 3aseu Npo posMiweHHA 6aHKiBCbKOro Bknapy/3aseu Npo po3MieHHs 6aHKIBCbKOro BKNagy Ha BUMOry
KnieHT nigTBepaxye, Wo BiH po3ymie Te, wo PoHA MOXe BiAMOBUTU Yy BiOLWIKOAYBAHHI KOLUTIB 3a BKMAAOM 3a BiACYTHOCTI
opwuriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSAI.

8.3. ®oHp rapaHTye BiOLWIKOOQYBaHHS KOLWITIB 3a BKMNagoM, SIKMA BKNagHUK mae y 6aHKy, Wo y nopanbLiomy
peopraHisyBaBCs LUMSXOM NEePETBOPEHHS, Ha TUX CaMUX YMOBaX, LLO i O peopraHi3auil.

8.4. doHp He BiAWKOOOBYE KOLWITU: NepeaHi 6aHky y AOBipYe ynpaBniHHA; 3a BKIagoM y po3Mipi MeHwe 10 rpuBeHb; 3a
BKIagoM, NigTBEPXKEHVMM OLLAAHMM (OEeN03UTHUM) cepTudikaToM Ha Npe'sBHUKA; PO3MillieHi Ha Bknag y 6aHky ocoboto, ska €
nos'a3aHolo 3 6aHkoM ocoboto abo Gyna Takor 0coboro NPOTAroM PoKy A0 AHA NPUNHATTA HauioHanbHum 6aHkom YkpaiHu
piLLeHHs Npo BigHECEeHHSA Takoro GaHKy A0 KaTeropii HennaTocnPOMOXHMX (Y pasi NpUAHATTA HauioHanbHum 6aHkom YkpaiHu
pilleHHs Npo BigKNMkaHHs GaHKIBCbKOI NiLleH3ii Ta niksigauito 6aHKy 3 nigcTas, BU3HA4YEHUX YaCTMHOK APYroto cTaTTi 77 3akoHy
Ykpainu "lMpo 6aHku i 6aHKIBCbKY LiSNbHICTL", - NPOTArOM POKY A0 OHS MPUAHATTA Takoro pilleHHs);po3MilleHi Ha Bkrag Y
6aHKy ocoboto, sika HagaBana 6aHKy npodpeciiiHi nocnyru sk ayamuTop, OUiHIOBaY, y pasi AKWO 3 AHS NPUNUHEHHSA HagaHHSA
nocnyr 0o AHA NpuiHATTA HauioHanbHMM 6aHKoM YKpaiHu pilleHHs Npo BiAHECEHHs Takoro ©OaHKy [0 KaTeropii
HEennaToCnpoOMOXHUX HE MUHYB OOWH pik (y pasi NpuiAHATTS HauioHanbHuM GaHkoM YKpaiHu pilleHHs Npo BiOKMMKaHHSA
6aHkiBCcbKOI nileHsii Ta nikeigauito 6aHKy 3 niacTaB, BU3HAYEHMX YacTMHOW Apyroto cTaTtTi 77 3akoHy Ykpainu "Tpo 6aHku i
GaHKiBCbKY AiAnbHICTL", - OOAWH PiK A0 AHSA MPUAHATTHA TaKoro pilleHHs); Po3MilleHi Ha BKNag BNAacHMKOM iCTOTHOI y4acTi 6aHky;
3a Bkrmagamu y GaHKy, 3a AKMMW BKNaAHUKM Ha iHAMBIAyanbHiN OCHOBI OTpPMMYIOTb Bid 6aHKy mpoueHTW 3a JoroBopamu,
YKNageHUMn Ha ymoBax, L0 He € MOTOYHVMMMK PUHKOBUMMW ymMOBamu BignoBiaHO Ao ctaTTti 52 3akoHy Ykpainu "Tpo 6aHku i
GaHkiBCbKy AianbHicTL", abo MawTb iHWi iHaHcoBi npueinei Big ©OaHKy; 3a BknagoM y 6aHKy, SKWO Takvi BKNag
BMKOPUCTOBYETBLCSA BKMaAHMKOM siK 3acib 3abe3neyveHHs BMKOHAHHS iHWOro 3000B'si3aHHS nepen uMM 0aHKOM, Yy MOBHOMY
06casi Bknagy 40 OHA BMKOHaHHA 3000B'A3aHb; 3a BKNnagamu y dinisx iHodeMHux 6aHkiB; 3a Bknagamu y 6aHKiBCbknx MeTanax;
po3MilLeHi Ha paxyHkax, Wo nepebyBatoTb Mg apeLlToM 3a pilleHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKNagoM B iHO3EMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHIN BanoTi YKpaiHu nicns
nepepaxyBaHHs CyMu BKragy 3a OQiliiHUM KypCOM IPUBHI OO iHO3EMHMX BarnT, BCTaHOBMEeHUM HauioHanbHum 6GaHKom
YKpaiHn Ha geHb nodatky npoueaypy BuBeaeHH PoHAoM GaHKy 3 pyHKY Ta 34iIMCHEHHSA TMMYAcOBOI aAMiHICTpauii BignoBiaHO
Ao ctaTtTi 36 3akoHy Ykpainm "lMpo cuctemy rapaHTyBaHHA BKNagis isnyHux ocib".

8.6. Y pasi npunHaTtTa HauioHansHum 6aHkoM YKpaiHu pilleHHs Npo BigknuMKaHHA GaHKIBCBbKOI NiueHsii Ta nikeigauito
6aHKy 3 nigcTaB, BM3HAYEHUX YaCTUHOW Apyrow cTtatTi 77 3akoHy Ykpainu "Tpo 6aHku i 6aHkiBCbKy AisnbHicTh", PoHA
rapaHTye KOXXHOMY BKNagHWKy GaHKy BiOLLIKOAYBaHHS KOLITIB 3a BKNagamu, BKIOYAKYM BiCOTKU, HA AeHb NoYaTKy npouenypu
nikeigauii 6aHky, ane He Ginblle CyMW rpaHWYHOrO PO3Mipy BiALUKOOAYBaHHS KOLUTIB 3a BKMagamu, BCTAHOBMEHOro Ha Aaty
NPUIAHATTSA TaKoro pilleHHs, He3anexHo Bif KiNbKOCTi BKNagiB B 04HOMY GaHKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BanioTi 34IMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKMnagy 3a OMiuiMHMM KypCcOM FpMBHI OO iHO3€MHOI BamniTu, BCTAHOBNEHMM HauioHanbHuUm ©6aHKoMm
YKpaiHu Ha geHb noyatky niksigauii 6aHky 3 nigcTas, BU3HAYEHUX YACTMHOW Apyrot ctaTTi 77 3akoHy Ykpainum "Mpo 6aHku i
GaHKIBCbKY AISNbHICTL".

8.7. ®oHp 3aBeplLUye BUMMATY rapaHTOBaHUX CyM BiALIKOAYBaHHA KOLUTIB 3a BKIagamu y AeHb NOAAHHS JOKYMEHTIB Ans
BHECEHHS1 10 €4MHOro AepXXaBHOro peecTpy pnandHMx ocib 3anucy npo nikeigauito 6aHKy sk OPUANYHOT ocobw.

8.8. HapaxyBaHHS BifCOTKIB 32 BKnagamMu NpUNMHSIETLCS Yy AeHb NoyaTtky npouenypu BuseaeHHst ®oHaom 6aHKy 3 puHKy
(y pasi npuiHaTTs HauioHanbHum GaHkom YkpaiHu pilleHHst Npo BigknukaHHs OaHkiBcbKoi MiueHsii Ta nikeigauito 6aHKky 3
nigcTaB, BU3HAYEHMX YacTUHOK Apyroto cTatTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKiBCbKy AisnbHICTL", - Y AeHb NPUAHATTS
piLLeHHs Npo BigknvkaHHSA GaHKIBCbKOT NiLeH3il Ta niksigauito 6aHky).

8.9. fo yknapaHHA poroBopy (-iB) 6aHKIBCbKOro Bknagy, 6aHKiBCbKOro paxyHky, skwo BkrnagHuk He mae paxyHkiB y
BaHky, BaHk Hagae BknagHuky OOBiOKY MpoO cUCTeMy rapaHTyBaHHA BknagiB isnyHux ocib (gani - [Josigka). [osioka
36epiraeTbCcs B CNpasi 3 OPUANYHOTO OPOPMIIEHHST PAXYHKY (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a gonomoroto 3acobiB iHpopmaLiiHux, iHopMaLiiHO-TeNeKOMYHiKaUiiHUX CUCTEM B
eneKkTpoHHIn popmi, BknagHuk oTpumye [oBiaky 0o yknagaHHsa gorosopy (-iB) nig yac 34iiCHEeHHSA NepBUHHOI aBTOpM3aLii Ta
NiaTBEPAXYE ii 0OAepX)KaHHS LUNSXOM NPOCTaBAsHHSA BiANOBIAHOI BiAMITKN B CUCTEMI.

8.10. Micna yknapaHHa poroBopy (-iB) GaHkiBcbkoro Bknagy, GaHkiBCbkoro paxyHky (B nepiog ix Aaii) CTopoHu
BU3HAYMIM HACTYMHWI CNOCIO WOPiYHOro HagaHHs BKNagHUKY [oBigku:

- He ni3Hiwe 01 rpyaHsa KOXXHOro HACTYMHOrO KarieHA4apHOro poky nicnsi yknagaHHsa foroBopy (-iB) 6aHKIBCHKOro Bknaay,
poroBopy (-iB) H6aHkiBCbkoro paxyHky, BaHk posmiwiae [oBigky, dopma skoi 3atBepmkeHa ®oHaom, Ha OdpiuinHOMYy canTi
Banky (www.creditdnepr.com.ua / NpuBaTH1M knieHTam) Ta/abo y BigaineHHax baHky Ha iHdopMmauiHUX cTeHAax, 3 SKMMM
BknagHuvk 3060B’a3aHMIA 03HAMOMUTKCS He Mi3Hiwe 10 rpyaHs KOXHOro KaneHaapHOro poky.

PO3al1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmaBu 6 IHCTpykuii npo 6e3roTiBKOBI po3paxyHku B YKpaiHi B HauUioHanbHin BantoTi,
3aTBepkeHoi noctaHoBoto MpasniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LUmBinbHOro kogekcy YkpaiHu (3i
3MiHamun) KnieHT gopydae baHky 3aicHIOBaTN JOrOBIPHE CMMCaHHSA 3 ypaxyBaHHAM BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu:

- kowrTiB 3 PaxyHkiB KnieHTa Ha KOpuCTb TpeTix Oci6 3a onepauisiMu, WO He MOB’A3aHi 3i 34iNCHEHHAM
NiANPUEMHULBKOT AIANbHOCTI, @ TaKoX Ha iHWi paxyHku KnieHTa, Wwo opopMoeTbcs ENeKTPOHHUM OOKYMEHTOM;

- kowTiB 3 PaxyHkiB KnieHTa y poamipi 34iiCHeHVUX HUM onepadin 3a NnaTikHOoK KapTKoHo;

- kowTiB 3 PaxyHkiB KrieHTa gns cnnatM KOMiICiA, mpoueHTiB, wWTpadiB, NeHi Ta iHWuWx nnaT nepegbdbavyeHnx
Tapudamm baHKy, Npu HacTaHHi TepMiHIB nnatexis, y TOMy u4ucni cymy HecaHkuioHoBaHoro osepapadTy
He3arnexHo Bif NPUYMH NOTO BUHUKHEHHS;
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- KOMicCii (nnaT), sIKi CTAryloTbCcs Npu BIiAKPUTTI (0POPMIEHHI) paxyHKy 3 BUKOPUCTaHHSIM MMaTDKHOI KapTkM Ta 3
NepioanYHICTIO, BKa3aHO Y TapuHOMY NakeTi, y TOMy YMCIIi 3a paxyHOK NiMiTy KpeauTHOI niHii abo oBepapadTy
kowTiB 3 PaxyHkiB KnieHTa, wo matoTb OyTu cnnayeHi 3 MeToto noraweHHa 3aboproBaHocTi KnieHTa Ha kopucTb
BaHky 3a Kpegutom, npoueHTamu, KOMICiAMY Ta iHLIMMUK NnaTtexamu, Wo nepegbaveHi BignoBigHMMKU JoroBopamu,
Tapudcdamm ta YOBO, npu HacTaHHi TepMiHiB nnaTexiB, BMHUKHEHHI MpOCTpo4deHoi 3aboproBaHocTi Ta/abo y
BUMNaAKy OOCTPOKOBOIro MOBEPHEHHS KPEAUTHUX KOLUTIB;

- kowTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yTn cnnadeHi KnieHtom 3a 6yab-akoto 3aboprosaHicTio nepen baHkom, o
BMHMKINA y pasi HEBUKOHaHHs KnieHTom cBoix 3060B’si3aHb 3a Oyab-skMMU AoOroBopamu, Lo OopMIeHi Mix
KnieHtom Ta BaHkowm;

- kowTiB 3 PaxyHkiB KnieHTa, y mexax cym, wo nigndaratote cnnati banky 3a uum YOBO npu HacTaHHi TepmiHiB
nnaTtexis;

- kowrTiB 3 PaxyHkiB KnieHTa y BMnagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a OyAb-akumu
nnartexamu 3a 6yab-sakMmMu oroBopamm yknageHumm 3 baHkom;

- kowTiB 3 PaxyHkiB KnieHTa 3 meTol BMKOHaHHA 3000B’'A3aHb KnieHTa nepepn BignosigHvmMu GromkeTamu npu
npoBeAeHHI onepadi KyniBni/npogaxy/KoHBepTaLii BantoT;

- kowrTiB 3 PaxyHkiB KnieHTa, Wo nignaraTe CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi PaxyHku Knienta y BaHky Ha
nigcTasi yknageHux OroBopiB, TOLWO, 32 YMOBWU HAsABHOCTI BIAMOBIAHMX CyM Ha PaxyHky;

- kowTiB 3 PaxyHkiB KnieHTa 3 meToto peanisauii baHkoM npaB 3a BigNOBIAHUM KpeAWUTHUM JOroBOPOM, JOFOBOPOM
3acTaBu, iNOTEYHUM JOrOBOPOM, OrOBOPOM MOPYKY;

- KOLUTIB, MOMWITKOBO BUAaHnx Yyepes baHkomatu Ta kaci baHky Ta/abo nomunnkoBo 3apaxoBaHunx Ha PaxyHok, y Tomy
yucni 3 BUHM OOHOro 3 CyD’eKTiB nepekasy;

- KOLWTIiB 3 paxyHkiB KnieHTa B HauioHanbHin BantoTi YkpaiHn Ta/abo B iHO3eMHin BantoTi, BigKpuTux B BaHky 3 meToto
npopaxy/kynisni iHoO3eMHOI BantoTy B po3mipi i 3a npaBunamu, BctaHoBneHnvn HBY Ha nigctasi Ta BignosigHo oo
nogaHoro KnieHtom 3 BukopuctaHHam Cuctemu FreeBank [ductaHuiiHoro po3nopsiaXeHHs1 BCTaHOBNEHOI baHkom
dopmu, WO MICTUTb BiOMOCTI, HeOOXiaHI AnNa 34iMCHEeHHs1 4OroBipHOro cnucaHHs, nignucaHoro EM Knienta, a
TaKoX y pasi BUMHEHHS KnieHToM neBHUX Aill B MOPSIAKY Ta Ha yMOBax, BU3HaveHux Po3ginom 7 usoro YABO.

9.2. BaHK 3AiCHIOE AOroBipHE CnNMcaHHsA KOLWTiB 3 PaxyHKy y Cymi Ta y CTPOKM BigMnoBigHO A0 posnopsgxeHHs KnieHTa,
BCTaHoBNeHoi BaHkom ¢opmu abo Ha nigcTasi yknageHux [OroBopiB Yy pasi nonoBHeHHA Bknagy Ta 6e3 gogatkoBoro
nosigomneHHs abo goaaTkoBoro posnopsamkeHHs Big KnieHta ta 6e3 HagaHHa KnieHTom Byab-saknx AokyMeHTiB 4o baHky, Ha
nigcrasi ocopmneHoro baHkoM MemopianbHOro opaepy, i3 NOCUNaHHAM Yy pekBi3uTi «[pu3HadYeHHsa nnaTexy» Ha BionoBigHUNA
porosip (Ne, HazBa Ta gaTta JOroBopy), Ha MiAcTaBi AKOro 3AINCHIOETBCA CMMCaHHA. [JOroBipHe CNMCaHHs 34iNCHIOETBCA 3a
YMOBW BignoBigHOCTI BantoT PaxyHky 3 BantoTol 3aboproBaHocTi, komicii BaHky ToLuo.

9.3. KnieHT gopyyae BaHky 3giicHioBaTW nepioguMyHe [OroBipHE CMAMCaHHS KOLWITIB MO Mipi HaOXOOXKEHHSI rpoLIOBUX
kowTiB Ha PaxyHok (BignoBigHO [0 po3nopsmxkeHHsa KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro baHkom, abo Ha
nigcTaBi OKpemux yknageHux mix baHkom Ta KnieHTOM [OOroBopiB), a TakoX 3AIMCHIOBATM [OrOBIipHE CMMCaHHA MO Mipi
HaAXOMKEHHSA TPOLUOBUX KOLUTIB HA PaxyHKW, ANA MoraweHHs 3aboproBaHocTti nepen baHnkom 3a 6yab-Akum KpeauTHUM
porosopom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamwu, yknageHumun mix KnieHtom Tta BaHkom, Ta/abo Akwwo
KnieHT Buctynae MNopyuntenem/3actaBogaBueM 3a Oyab-AkUM KpeauTHUM JOrOBOPOM, YKageHuM MiXk TpeTbor ocoboto (aani
- BopxHuk) Ta BaHkom abo iHWoi 3aboproBaHocTi nepes baHkom 3a goroBopamu, yknageHumun mix KnieHtom Ta BaHkowm, y
TOMY YmMCni KOMiCil, WTpadiB Ta NeHi HACTYMHUM YMHOM: Y pasi HasiBHOCTI Ha PaxyHKy KOLUTIB y BantoTi 3a60proBaHoCTi.

Y BuUMNagKy, sIKWO BanoTa KOLWTIB, O 3HAXOASITbCA Ha MOTOYHOMY (-UX) paxyHky (-ax) KnieHnTta, BigpisHseTbcs Bin
BantoTu 3aboproaHocTi KnieHTa/bopxHuKa CTOpoHu Ainwnu 3roan, wo KnieHT gopyyae BaHky Big Moro iMeHi Ta 3a #oro
paxyHOK 34iNCHUTK KOHBepTauito (0OMiH, KyniBmnioo, MpoAax) BamioTh, O 3HaXOOUTbLCA Ha MOTOYHOMY (-MX) paxyHKy (-ax)
KnienTal/, y BamoTy 3000B’si3aHHst 3a kpeauTHUMu abo Oyab-skMMu iHWWMMK goroBopamu, yknageHummn Mk BbaHkom Ta
KnieHToM/BopXXHNKOM, Ha MibkDaHKIBCbKOMY BanioTHOMY PUHKY YKpaiHu abo MixkHapogHMX BanmOTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHy Yy BamnoTy 3000B'si3aHHS CyMmy Ha BigMOBiAHWI paxyHOK. [Mpu LpOMY Cyma KOXHOI
KOHBepTauii (kynmiBni, npogaxy, o0OMiHy) BanioTM Bu3HavaeTbcs baHkomM camocTiiHo, Yy po3mipi 3aboproBaHOCTi
KnieHta/bopxHuka nepen baHkom, nepepaxoBaHOi 3a PUHKOBUM KypCOM Ha AeHb 3A4iMCHEHHs1 KoHBepTauil (KyniBni, npogaxy,
06MiHy), ane He bGinblue 3anuiIKy KOLWTIB HA NMOTOYHOMY paxyHKy (-ax) KnieHta. Jata npoBefeHHst koHBepTauii (kynisni,
npopaxy, o6MiHy) — y Oyab-KMI OeHb, NOYMHAKYM 3 HACTYMHOrO OHSA Micns BUHMKHEHHST 3aboproBaHocTi KnieHTa/bopxHuka
nepen bBaHkom 3a goroBopamu, WO yknageHi mix KnieHtom/BopxHukom Ta BaHkom, Ha poscyn Banky. BantoTa, wo nignsirae
KOHBepTauii (Kynieni, npoaaxy, oOMiHy) — BanioTa, Lo 3HaXOAUTbCS Ha BULLE3a3Ha4YeHOMY (-1X) MOTOYHOMY (-UX) paxyHky (-ax)
KnieHta. BaniwTa, B siky noBMHHa OyTu KOHBepTOBaHa (MpopaHa, KynneHa, obmiHsHa) BamnwTa, WO 3HaXoauTbCs Ha
BULLEe3a3Ha4YeHOMY(HMX) NOTOYHOMY (-UX) paxyHKy(-ax), — BantoTa 3aboprosaHocTi KnieHta/bopxxHrka nepen baHkom 3a 6yab-
SIKMM JOrOBOPOM, LU0 yKknaaeHn Mk bankom Ta KnieHTom/Bop>xHUKoM.

Y BunNagky, KOMM KOLUTIB, LIO 3HAXOAATbCA Ha BULle3asHadeHoMYy (-MX) MOTOYHOMY (-uX) paxyHky(-ax) KnieHTa,
HeaocTaTHLO AN noralleHHst 3aboprosaHocTi KnieHTa/BopxxHuka nepen BbaHkom, BaHk Mae npaBo 3aiicHIOBaTH KOHBeEpTAaLlito
(kyniBnto, npogax, obMmiH) BanmoTh y Oyab-sIKMA iHWWIA OeHb (OHI) Ha yMOBaX, 3a3HAYeHUX Yy LbOMY MYHKTi, A0 MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a KpegmTHum JoroBopom.

KnieHT Takox popyyae baHKy yTpumatu Ta nepepaxyBaTu Ha paxyHOK BignoBigHux OTpumyBayiB y nopsigKy OOroBipHOro
CMMCaHHA 3a pPaxyHOK MOro KOLWTIB, WO 3HAXOAATbCA Ha BULLE3a3HAYeHOMY (-UX) MOTOYHOMY (-MX) paxyHKy (-ax) Cymy ycix
iHWKMX HeobXxigHMX BUTpaT baHky (KoMicin Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwo nicns HacTaHHS CTPOKiB BUKOHaHHS Byab-skux 3060B’a3aHb KnieHTa nepen baHkom 3a uvm YOBO, iHWMMM
JoroBopamMu, yknageHumu Ta/abo Takumu, wo OyayTb yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX YW iHWWX NPUYUH He
CKOpUCTaBCsi NpaBOM AOroBipHOrO cnmMcaHHs kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBoto Ans 3BinbHeHHs1 KnieHTa Big
BigNoBiganbHOCTI 3a NOPYLLUEHHS FPOLLIOBMX 3000B’si3aHb KnieHTa 3a TakuMu JoroBopamu.

PO3AIN 10. HAOAHHA IHOOPMALIIT 3A AONOMOIOI0
CUCTEM GSM-BANKING

10.1. 3pgiicHeHHs onepadin 3a gonomorot cuctemn GSM-banking.
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10.1.1.KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCNYrOl0 OTPUMAHHS iHopmauii Npo 3aincHeHi onepadii 3a PaxyHkoM Ta
CyMy JOCTYMHOrO 3anuiky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.

10.1.2.Cuctema GSM-banking nepegbayae MOXNMBICTb OTPUMAHHS BUMMCOK CreujanbHOro BuAY NPO  34IACHEHI
onepadii 3a PaxyHKOM Ta Cymy JOCTYMHOrO 3anuiuky 3a PaxyHKoM 3a [OMOMOrow KOPOTKMX TEKCTOBUX NoBigomneHb (SMS-
NOBiIOOMIIEHHS).

10.1.3.3a kopuctyBaHHs cuctemoro GSM-banking KnieHT 3060B'A3yeTbcs 3ailcHIOBATU onnaTty KOMICii 3rigHO 3 4iro4nmun
Tapudpamu BaHky.

10.1.4.nsa nigkntodeHHa go cuctemu GSM-banking KnieHT, y BignosigHUX goroBopax/3asiBax Npo HagaHHA Mocnyrv
GSM-banking, Hapgae 3rogy npo HagaHHs nocnyrm Ta Bkasdye cBil OcHOBHMI HOMmep TenedoHy / [oaatkoBuii Homep
TenedoHy Ha sikui Byae HagaBaTucs nocnyra..

10.1.5.4nsa kopucTyBaHHA nocnyroto KnieHTy notpibeH nigknioyeHnn MobinbHWn TepmiHan (TepmiHanu) ctangapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbcsA nigkntountn KnieHta go cucremu GSM-banking npotsarom 1 (ogHoro) OnepauinHoro aHs
nicnsa yknagaHHs JOroBopy/oTprMaHHs 3assu Big KnieHTa.

10.1.7.baHk Hagae iHbopMauilo Npo 3aicHeHi onepadii 3a PaxyHKkom Ta Cymy AOCTYMHOro 3anuiiky 3a PaxyHkom
Knienta Ha BkasaHui y porosopi/3assi OcHoBHMI HOMmep TenedoHy / JoaaTtkoBuii Homep TenedoHy ©e3 KoayBaHHS Ta
KpunTtorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsA nocnyru GSM-banking wnaxom HagicnaHHs SMS-
nosigoMneHHst abo B iHWKI cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoyeHHst Big cuctemun GSM-banking 3pificHioeTbest Ha nigcTasi BignoBiaHOT 3asBu KnieHTa y OOBINbHIN
dopmMi y npogosx 1 (ogHoro) poboyoro AHs Micnst oTpumaHHsi Takoi 3asiBu Big KnienTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy CyMy KOLITIB, WO HeOOXigHi AN onnaTy KOMICii 3@ HagaHHA
nocnyrn GSM-banking y BignosigHocTi Ao Tapudis, WO Ail0Tb HA MOMEHT HadaHHS nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY AOrOBIPHOMO CMMCaHHSA 3 OTPUMaHHaM BuMmor posainy 9 uboro YABO, abo cnnavye roTiBko 4epes kacy
BaHky.

10.1.11. bBaHK He Hece BignoBiAanbHOCTI 3a HeoTpMMaHHA KnieHTom iHpopMaLii npo 3aiicHeHi onepadii 3a PaxyHkom
Ta cymy JOCTYMHOro 3anuLuky 3a PaxyHkoMm 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- HenpauesgaTHoOCTi TenedoHHoro TepMiHany KnieHTa;

- 300iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHs TenedoHHOro TepMiHany KnieHta no3a 30HOK MOKpUTTS;
- HeBMiHHA KnieHTa kopucTyBaTtuca nocnyroio GSM-banking.

10.1.12. bBaHk 3a 3anuTom KnieHTa MOXe HanpaBuUTW ENEeKTPOHHOM MOLUTOK BUMUCKY 3a PaxyHKOM Ha agpecy
€NeKTPOHHOI nowTH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogxyeTbcst 3 TUM, WO iHdopMauis nNpo cTtaH horo PaxyHky Ta pyx kowTiB B6yae nepegasatuch
He3axuLLEHUMU KaHanamm 3B’3Ky Ta MOXe CTaTu BigoMOK TpeTiMm ocobam.

10.1.14. KnieHT norogxyetbcs 3 TUM, WO baHk Moxe CaMOCTIlHO BU3HAYMTVN Ta BCTAHOBUTM YacoBi 0OMEXEHHS LLoao
Biagnpaekn SMS-noBigomneHb npotarom Jobwu, y Tomy yucni baHk mae npaso He BignpaBnATM SMS-NoBIAOMNEHHS Y HiYHWNA
yac.

PO3AIN 11. NEPEAAYA IHOOPMALYIT

11.1. KnieHT wnaxom nignucanHsa 3asBu-3roam Hagae banky cBi 6e3ymoBHUI Ta 6€3BiAKNMYHMIA O03BIN HA 30UpaHHS,
OTpMMaHHs, 36epiraHHs, BUKOPWUCTaHHA, HaAaHHHA, PO3MOBCIOMKEHHA Ta MOWWMPEHHS iHdopmalii, wo € 6aHKiBCbKO
TaemMHMLE0 y po3yMiHHI 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSnbHICTL» (Aani — baHkiBCbka TaEMHUUS), 30KpeMa, ane He
BUKIIOYHO, Y HAcTynHux obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHS i NOLIMPEHHS iHdopMaLii npo cebe y Gropo
KpeauTHUX icTopiil, a came: ToBapuCTBO 3 OOMEXEHOI BiAMnoBiganbHICTIO «YKpaiHCbke OlOpPO KPeauTHUX iCTopiny,
MicLie3HaxXoXeHHs topuaunydHoi ocobu: 01001, m. Kuis, Mevepcbknin paioH, Byn. pyweBcbkoro, 6yanHok 1-[; ToBapucteo 3
obMesxeHol BianosiaanbHicTio «MEPLUE BCEYKPAIHCBLKE BHOPO KPEOUTHUX ICTOPIVY, MicuesHaxomkeHHs opuanyHoi
ocobu: 02002, m. Kuis, [HinpoBCcbkMiA paioH, Byn. E. CeepcTioka, 6ya. 11 BignoBigHO 40 YMHHOrO 3aKOHOA4ABCTBA YKpaiHM.

Jo iHdbopmauii npo KnieHTa BigHOCATLCA:

1) BigOMOCTI, WO iAeHTMiKytoTb 0COOY: Mpi3BuLLEe, iM'A Ta No 6aTbKOBI; AaTa HAPOMXKEHHS; MAcMoOpPTHi AaHi; Micue
NPOXWUBAHHS; peecTpauiiH1in Homep 0bnikoBOT kKapTKy NnaTHWKa noaatkiB y [JepxaBHOMY peecTpi disnyHMx ocib — nnaTHukiB
nopaTkiB Ta iHWKUX 060B'A3KOBUX nnaTtexiB (y pasi HAasBHOCTI); BiAOMOCTI NPO MOTOYHY TPYAOBY AiISANbHICTb; CIMEMHWIA CTaH
ocobu Ta KinbkicTb 0OCib, siki nepebyBatoTb Ha ii yTpMMaHHi; gata i HOMep AepXaBHOI peecTpauii, BiZOMOCTi Npo opraH
JepxaBHOi peecTpalii Ta OCHOBHUIA NpeaMeT rocnofapcbkoi AisinbHOCTI disuyHOi 0cobu - cyb'ekta NigNPUEMHULILKOT
OiSsNbHOCTI;

2) BigoMOCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KPeAUTHOI iCTOpIi:

a) BiOOMOCTi NPO KPeAMTHWI NPaBOYMH Ta 3MiHM [0 HbOro (HOMep i AaTta yKnafgaHHs NpaBO4YMHY, CTOPOHW, BUA
NpaBoOYMHy);

6) cyma 3060B's13aHHsI 3@ YKNaaeHUM KPeaUTHUM NPaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i NOPSAOK BUKOHAHHSA KPEOUTHOMO MPaBOYNHY;

r') BiZOMOCTi MpO po3Mip noralleHoi CyMu Ta oCTaTouHy CyMy 3060B'I3aHHS 3@ KPEAUTHUM NPaBOYMHOM;

[) faTa BUHVKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPeAUTHUM NPaBOYMHOM, MO0 PO3MIp i CTafis NoralleHHs;

€) BiAOMOCTi NpO MPUMNUHEHHS KPEAUTHOrO NPaBOYMHY Ta CMOCiO MOro NPUNUHEHHS (y TOMY YMCri 3@ 3rogok CTOPIH, Y
Cy[I0BOMY NOpPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOMO NPaBOYMHY HEAICHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2. KnieHT Hapae 3rogy Ha nepepady baHkom iHdopmauii, nepenik sikoi Bu3HayeHo B 3akoHi YkpaiHu «[po 6aHkm i
GaHKIBCbKY AiANbHICTb», OO KpedMTHOro peecTpy HauioHanbHoro 6aHky YkpaiHu, Ta obos’'ssok KnieHTa nosigomMut nmpo ue
NOB’s13aHNX 3 HUM OCi6.
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11.1.3. TpueBaTHMM ocobaM, opraHizauisim, Aep>XaBHUM Ta NPaBOOXOPOHHMM opraHam Ansl 3abe3neyYeHHst BUKOHAHHS
HUMKU CBOIX (PyHKUiA BiONOBIAHO [0 YMHHOIO 3aKOHOA4ABCTBA YKpAiHM, y TOMY 4YuChi y pasi yknagaHHs OOroBopy npo
BiACTynneHHa npasa BuMory Jo KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrK (perpecy) TpeTtimm ocobamu ao KnieHTa,
ayouTopam, a TakoX PEATUHIOBUM areHTCTBaMm, Ta iHWMM ocobam npu NpoBeAEHHI cek’topuTu3adii.

11.1.4. HeobxigHoi npwu nepepavi/oTpymaHHi iHdopmadii - go/Big/vyepes €auHy iHdopMauinHy cuctemy «PeecTp
no3uyanbHUKIBY.

11.1.5. HeobxigHoi npu oTpMMaHHi/BHeCEHHI iHdopMmaLii 3/40 Byab-aKnx peecTpiB, iCHYIO4MX B YKpaiHi, y TOMy 4uchi
aepxaBHux, e 3bepiraetbca iHpopMmalis woao KnieHta, noro ¢giHaHCOBOI AisiNbHOCTI, MaliHa, sike HagaHo abo NPOMNOHYETLCA
y 3abe3neyeHHs BUKOHaHHs 3060B a3aHb KnieHTa nepen Bankom 3a YOBO, wo HeobxigHa BaHky npoTtarom ctpoky aii YOBO.

11.1.6. 3 meTolo NPUNUHEHHS abo nonepeXeHHA MOXIMBOIO LUaxpancTBa MOBiAOMIIATY YreHam MraTiKHOI cucTemm
HeobXxigHy iHdopmauilo npo Byab-Aki He3akoHHi abo HenoromkeHi 3 BaHkom Aii 3 BukopucTaHHAM [naTikHUX KapToK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 meTol OTpUMaHHs KnieHTOM MOXNMBOCTI KOPUCTYBaTUCA €MEKTPOHHUM CEPBICOM MPUIMaHHSA NnaTexis
Portmone.com, KnieHT Hagae O03BiN Ha BUKOPUCTAHHA Ta PO3KPUTTA iHOpMaLii, WO CTaHOBUTbL GAHKIBCbKY TAEMHWLIIO Y
po3ymiHHi 3akoHy YkpaiHm «[1po GaHkM i GaHKIBCbKY AiANbHICTbY, Ta [03BiN Ha MOLUMPEHHSI CBOIX MEePCOHanbHUX AaHUX
BignoBigHO A0 3akoHy YkpaiHn «[lpo 3axucT nepcoHanbHUX AaHux», B TOMY YMCRi LINSXOM nepegadi iHdopmauii
TOBAPUCTBY 3 OBMEXEHOR BIOMNOBIOANBHICTHO «MOPTMOHE» (€APMNMOY 31868613), npu 3ailcCHEHHI 0OMiHy
OaHumn  (paxyHkamu, MOBiJOMIMEHHAMU, MNnaTtexamu) Mpu MPOBEAEHHI iHTEpHeT-MnaTexiB Mk cuctemolo baHky Ta
BceykpaiHCbkMM cepBicoM nNpuiiMaHHsa nnaTexis Portmone.com.

11.1.8. Bbyab-skuMm opuanyHUM ocobam, B TOMY 4YMCHi 3 SKUMWU YKNageHi OOroBopuv LWOAO HagaHnHsA nocnyr BaHky,
BiAMNOBIOHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb nepeaadi iHopmalii, Lo cTaHOBUTL BaHKIBCbKY TAEMHULIIO, B TOMY YMCHi HE
3aXULLEHMMUN KaHanamm 3B’a3Ky.

11.1.9. VY iHwux Bunagkax.

11.2. KnieHT Hagae BbaHky 3rogy Ha oTpumaHHs Bif BaHKy nosigomneHb iHPOpMaUiHOrO Xapaktepy, y TOMy Yuchi
woao 3miHn ymoB baHkiBcbkoi nocnyrun ta/abo Tapudis, 3akiHyeHHA cTpoky Aii MnaTikHMX KapToK, NPONo3umuii LWoAo0 HOBUX
BaHkiBCbkMX Mocnyr, y TOMy uuchi Bif napTHepiB baHky, HagaHHA kpeauTy KnieHTy 3 3a3HayeHHaM cymu Kpeauty, cymu
YeproBux Ta MpPoOCTpoYeHux nnartexiB KnieHta 3a neBHUMK BaHKIBCbKMMUM MocnyramMy TOLLO 3a MOLUTOBMMMW Ta €NEKTPOHHUMMU
agpecamu KrnieHta, Ha HoMepu TenedoHiB MOOINbHOro 3B’A3Ky, 3a3HadveHi KnieHtom y 3rogi, y Tomy uucni wwmnsixom
HagcunaHHa SMS-noBigoMneHb.

11.3. KnieHT Hagae baHky 6e3ymoBHy, 6e33anepeyHy 3rody, NOBHOBAXEHHS Ta PO3MOPSMKEHHA Ha BUKOPUCTAHHA Ta
nepegadvy y 3HeocobneHunx 3asiBkax 4O onepaTopiB TenekoMmyHikaLin Homepy TenedoHy MobinbHoro 3B'a3ky KnieHta 3 meToto
NpoBeAEeHHS OLiHKM TeNEKOMYHiKaLiMHOT NOBEAIHKM KMNiEHTa 3a JONOMOroK aHaniTUYHUX Mogenen Ans otpuMaHHa KoedidieHTa
TenekoMyHikauinHoi noBediHkM  KnieHTa, wWo BigoOpaxae 3aranbHy AWHaMiKy (TEHAEHUi) LWoao  3aMOBMEHHSA
TeNeKoMyHiKauiiHWX nocnyr (NpoAyKTiB) pi3HOro BUAY 3 BUKOPWUCTaAHHAM HoMepy TenedoHy MobinbHoro 3B's3ky KnieHTa Ta
Moxe OyTu BukopuctaHa BaHkoM Mpu NPURHATTI pilleHHs Npo HagaHHA KpeawTy. 3asHaveHa Bulle 3roga moxe byTu HagaHa
KnieHToM BaHKy y HacTynHux popmax:

- y NncbMOBI copMmi WNsxom nignucaHHa KnieHTom BignoBigHOI 3asBM Npo HagaHHS GaHKIBCbKMX MPOAYKTIB
(nocnyr);

- B YCHIiil (ronocosin) copmi Mig Yyac 3aMOBMEHHS BiANoOBiAHMX OaHKIBCbKMX NpoAyKTiB (mocnyr) y TenedoHHOMY
PEXMMI LINSAXOM OAHO3HAYHOI MO3NTUBHOI BiANOBIAi Ha 3anuTaHHsA cniBpobiTHuka KoHTakt LieHTpy BaHky;

- Yy EneKTPOHHI (PopMmi LUNSXOM MPOCTaBMEHHs BiAMITKM MPO HagaHHA 3rogu npu OOPMMEHHI 3asiBKU Ha
BiANOBiAHI 6aHKiBCbKi MPOAYKTY (MOCNyrv) B €NeKTPOHHOMY BUIMSAI.

PO341 12. NEPCOHAIbHI OAHI

12.1. MignucanHsam 3aaBu-3rogm KnieHT sk cy6’ekT MNepcoHanbHUX gaHWX:

12.1.1. Hapae cBoto 3rogy BaHky abo BusHavyeHomMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHuX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx Aanux (gani — bIMA), Ha nepegady Binomocten 3 B[, y Tomy uncni Takux, Lo
CTaHOBNATb GaHKIBCbKY TaeMHMLIO, BigMnoBigHO A0 BuMor 3akoHy YkpaiHu «[po 6GaHkv i GaHKiBCbKY AiSnbHICTb», 6e3
[oaatkoBoro noeigomneHHs BaHkom npo Taki gii. [JaHa 3roga € 6e3cTpokoBot. KnieHT miaTBepaxye, WO O3HANOMITEHUN 3i
3micTom 3akoHiB YkpaiHu «[1po 3axucT nepcoHanbHnx gaHnx» 1a «Mpo 6aHku i GaHKIBCbKY OisNbHICTE», Ta NOBIQOMITEHWUIA NPO
BKITHOYEHHSA MOro nepcoHanbHuUX AaHnx Ao 6a3n nepcoHanbHWx AaHux banky «KnieHTu» Ta nosigomnenuy BaHkom npo cBoi
npaBa sik cyb’ekTa mepcoHanbHWX AaHux, obymoBneHi ctaTti 8 3akoHy YkpaiHu «[po 3axuCT nepcoHanbHUX OaHuX» Big
01.06.2010 Ne 2297-VI , y TOMY uncni:

1) oTpumyBaTH iHdOopMaLito Npo mxepena 3bupaHHs, MiCLLE3HaXOQXKEHHSI CBOIX NEPCOHAaNbHUX AaHMX, METY iX 06po6Ky,
MiCLIe3HaXOMKEHHS BOSTOAINbLS YN PO3MNOPSIAHNKA NEPCOHANbHUX;

2) oTpymMyBaTK iHpopmaLilo Npo yMOBU HagaHHA AOCTYMNy A0 NEpPCOHanbHUX AaHuX, 30Kpema iHopMaLilo nNpo TpeTix
0Ci0, kUM NepenatTbCsa NOro NepcoHasnbHi AaHi;

3) Ha JoCTyNn A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpMMyBaTU He Mi3HilW SK 3a TPUALUSATb KaneHaapHUX OHIB 3 AHA HaAXOKEHHS 3anuTy, KpiM BUnagkie, nepeabaveHnx
3aKOHOZaBCTBOM YKpaiHu, Bignosigb Npo Te, Y o6pobnsatoTbCst MOro nepcoHarneHi AaHi, a TakoX OTPUMYBaTM 3MICT Takux
NepcoHanbHUX AaHKUX;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHUX i3 3anepedeHHsM npoTu obpobku cBOIX
nepcoHanbHUX AaHuXx;

6) npea'sBNATM BMOTUBOBAHY BMMOTY LLOAO 3MiHM ab0 3HUMLLEHHS CBOIX NEPCOHANbHMUX OaHUX OyAb-AKMM BONOAINbLEM
Ta po3MnopsAHMKOM MEPCOHANbHUX AAHMX, AKLLO Ui AaHi 06pobnsaTbCsa HE3aKOHHO YN € HEAOCTOBIPHUMY;

7) Ha 3axMCT CBOIX MEePCOHaNbHUX AAHMX Bif HE3aKOHHOT 0OPOOKK Ta BMNAOKOBOI BTPATK, 3HULLIEHHS, MOLLUKOIKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHSIM Y/ HECBOEYACHMM iX HA[@HHSIM, @ TaKOX Ha 3aXMCT BiJ HagaHHS BiOMOCTEWN,
L0 € HEAOCTOBIPHUMU UM raHBONATL YeCTb, MAHICTb Ta AinoBy penyTauito isnyHoi ocobu;

8) 3BepTatucs i3 ckapramm Ha 0BpoOOKY CBOIX MepCOoHaNbHUX AaHWX OO0 MOocagoBUX OCiG, OO MOBHOBaXEHb SIKMX
HanexuTb 3abe3neyeHHs1 3axMCcTy NepcoHanbHUX AaHnx, abo ao cyay;

9) 3acTtocoByBaTK 3aco6M NPaBOBOro 3axXUCTy Y pasi MOPYLUEHHS 3aKOHOA4ABCTBA NPO 3aXUCT NEePCOHarNbHUX OaHMX;
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10) BHOCUTU 3acTepexeHHs] CTOCOBHO OOMeXeHHs1 npaBa Ha 0OpoGKy CBOIX NMepcoHanbHUX AaHUX Mid Yac HadaHHs
3roau;

11) BigknmkaTtu 3rogy Ha 0OpobKy NepcoHanbHUX AaHWX;

12) 3HaTK MexaHi3aMm aBToMaTU4YHOI 06POOKN NEPCOHaNbHMX OAHWX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PILLEHHS, L0 Ma€e AN HbOro NPaBOBi HACTTIAKN.

12.1.2. [Jae 3rogy Ha 36epiraHHa BaHkoM cBOiX [lepcoHanbHUX AaHUX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHo 3
BHYTPILLUHIMW AOKYMEeHTaMun BbaHKy Ta YWHHUM 3aKOHOAaBCTBOM YKpaiHu, y TOMY 4uchi, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOKOTLCA Y AianbHocTi HauioHansHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayeHHsM CTpokiB
36epiraHHs, 3aTBepAxeHoro nocraHosoto MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. Oae baHky possin Ha 00pobky (y TOMy uucni 30uMpaHHsA, peecTpauito, Hakomu4yeHHs, 36epiraHHs,
afanTyBaHHs, 3MiHy, MOHOBIIEHHS], BUKOPUCTAHHS, MOLUMPEHHS (PO3NOBCIOMXKEHHS, pearisauito, nepegadvy Oyab-sikin TpeTin
0c06i), 3HEOCOBMNEHHS, 3HULLEHHS), KOrO NepcoHarnbHUX AaHux 6e3 byab-aknux obmexeHb, 30KkpeMa 3 MeTOH:

- peanisauii baHkom cBoOiXx npaB Ta 00O0B’A3kiB y cdepi rocnogapcbkux BiAHOCWH, aAMiIHICTPaTMBHO-NPaBOBMX,
noaaTkoBMX BIAHOCWH, BIAHOCWMH Yy cdepi Byxrantepcbkoro obniky, BiQHOCWMH y cdpepi 6esnekun, ynpasniHHS KpeauTHUMU
pu3nkamm, BKIOYaUM CTpaxyBaHHs Cy6’ekTiB KpeaUTHUX NPaBOBIAHOCUH Ta iX ManHa, HagaHHA baHkom GaHKIBCbKMX Ta iHWNX
hiHaHCOBMX MOCNYT, iHWWX BiAHOCKH, WO BUMaraioTb 06pobkM nepcoHanbHUX AaHNX Ta MaloTb Ha MeTi peanisauilo NoNoXeHb
LiminbHoro kopekcy Ykpainu, ocnopgapcbkoro kodekcy YkpaiHu, 3akoHy YkpaiHun «[Mpo 6aHkum Ta GaHKiBCbKY AISnbHICTbY,
3akoHy YkpaiHm «[Mpo 3anobiraHHa Ta npoTuAilo neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKAHUX 3MOYMHHUM  LUMSAXOM,
(biHaHCYBaHHIO Tepopuamy Ta iHaHCYBaHHIO PO3MOBCIOAKEHHA 30pOi MacoBOro 3HULLEHHSA», 3akoHy YkpaiHn «[po UiHHi
nanepu Ta OHOOBUIA PUHOK», 3akoHy YkpaiHu «[lpo diHaHCOBI mocnyrn Ta AepXaBHe PEerynioBaHHA PUHKIB (DiHAHCOBMX
nocnyr», 3akoHy YkpaiHn «[po opranisauito doopmyBaHHA Ta obiry kpeautHux ictopiit”, 3akoHy YkpaiHu «[lpo genosvTtapHy
cuctemy YKpaiHu», iHWMX 3aKOHOA4ABYMX akKTiB, Y TOMy 4Mcni HopMaTuBHO-NpaBoBux akTiB HBY; a Takox ans 3abesneyeHHs
BefieHHs/30epexeHHA HeOOXiAHOI CTaTUCTUYHOI iHdbopmaLii, AOTPMMaHHA BUMOT YMHHOrO 3akoHopascTea, CtaTyty AT «BAHK
KPEOUT OHIMNPO» Ta BHYTpiWHiIX AOKyMeHTIB BaHKky npu yknageHHi, peectpaduii, BUKOHaHHI Ta cynpoBogxeHHi YABO,
3abesneyeHHs gisnbHOCTI baHKy, 3axucTy Woro npas Ta iHTepecis, peanidauii baHkom cBoix npas, nepeabadveHux Ta/abo
noe’sazannx 3 YOBO.

12.1.4. KnieHT Hagae cBoto 3rogy Ta Ao3sin baHky nepegasaTu NepcoHanbHi AaHi y TOMY YMChi, ane He BUKIIOYHO,
posnopsgHukaM (nignpuemMcTeam, yCTaHOBaM i opraHisauisiM ycix popm BrnacHOCTi, opraHam JepXXaBHOi Brnagu 4u opraHam
MicLIeBOro caMoBpsifyBaHHs, GisnyHMM ocobam - nignpuemusam, skum baHkoMm abo YMHHUM 3aKoHOA4aBCTBOM HagaHo abo 6yae
HagaHo npaBo 06pobnsaTK NepcoHanbHi AaHi), apxiBHUM yCTaHOBaM Ta iHLWIMM ocobam, Wo HagatTb baHky nocnyrm 36epiraHHs
iHopmauii Ta AOKYMEHTIB | MOB’A3aHi 3 UMM MOCMyrK; akuioHepam Ta adininosaHum ocobam BaHky Ta ocobam, WO malTb
iCTOTHY yyacTb y BaHky abo 3gincHioTb KOHTponb Haa baHkom; npodeciiinm pagHvukam Badky, 3okpema ayguTopam,
Oyxrantepam, agsokatam, topuctam; VISA International, Mastercard Worldwide, Ta AT «[epwun YkpaiHcbkun MixHapogHun
BaHk», npuBaTHMM ocobam Ta opraHisauisMm ans 3abe3neyeHHst BUKOHAHHSA HUMK CBOIX (DYHKLi abo HagaHHst nocnyr baHky
BiANOBIAHO [0 yKnageHux Mix Takumu ocobamu (opranisauisimv) Ta BaHkom goroBopiB y Titi Mipi, y sikin BaHk BBaxaTume ue
HeobXxigHUM abo HaxaHuM Ans 34iCHEHHS NpaB Ta 3abe3neyeHHst iHTepeciB baHky.

12.1.5. KnieHT Hagae cBow 3rogy Ta MNorogxyerbca 3 TuM, Wo baHk mMae npaso 34incHioBaTU (POTO3MOMKY Ta
BigeoHarnag y 3oHax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHs KnieHTa Ta Moro OOKYMeHTIB, a Takox dpikcauito ycima
MOXITMBMMU TEXHIYHUMK 3acobamu KoHTakTiB 3 KnieHTom (y TOMy 4wmcni aydio 3anuc TenedoHHMX PO3MOB Ta iHWE) Yy
npumMiweHHax baHky Ta Ha npuctposax baxky 3 uinnto 3abe3nedeHHs 6esnekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk
mae npaso 36epiratn Bigeosanucu Ta doTtorpadii y noganbluoMy, a TakoX MOLIMPKBAaTU iX y Bunagkax, nepenbadveHnx
YMHHMM 3aKOHOLABCTBOM YKpaiHu.

KnieHT nigTBepoXye, wWo nignucaHHam 3asiBU-3ro4M Ta yKnagaHHSa yroav npo HaganHs baHkiBcbkoi nocnyru Hagae
BaHky npaBo BUKOpUCTOBYBaTW Bigeo3anucu, potorpadii Ta 3anucu TenedoHHUX PO3MOB B SIKOCTI JOKa3iB y npouecyarnbHuX
JisX Ta nigTBepaXye, L0 BUKOPUCTAHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TenedoHHNX PO3MOB HE € NOPYLUEHHSM
MNOro KOHCTUTYLLIMHUX NpaB, 3rigHo 3 cT. 31 KoHCTUTyLiT YKpaiHu, a € HeobXxiaAHUMK 3axogamm 3 METO 3anoBirTi 3N0YMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWMMKU cnocobamm ogepXaTtu iHhopMaLlito HEMOXITUBO.

12.1.6. BigomocTi npo KnieHTa, nos’s3aHuMx 3 HUM OCiD, 4YneHiB CiM'i, pOAUYIB, MOPy4YuTEniB Ta NpeacTaBHMKIB
KnieHTa, BigobpakeHi y foroBopax, JOKYMEHTaxX IpUANYHNX cnpas Ta iHpopMaLiiH1X (aBTOMaTU3oBaHNX) cuctemax baHky, €
nepcoHanbHUMK JaHuMK, Wo obpobnawTbea y 6asi nepcoHanbHUX gaHux «KnieHtn». 3okpema, y Takin 6asi nepcoHanbHMX
AaHux o6pobnaTbLCSA HACTYMHI BiZOMOCTi Npo:

- npisBuLle, iM’st Ta No 6aTbKoBi Cy6’exTa;

- nacnopTHi AaHi (BKMoYaun rpomMagsaHCbki Ta 3aKOPAOHHI nacnopTu, MOCBIAKM Ha MOCTIMHE YM TMMYacose
NPOXWBAHHS Ta iHLWWi JOKYMEHTH, L0 NOCBiAYYy0Tb 0CObY);

- rpomMagsiHcTeo (MiggaHCTBO) abo BiACYTHICTb BiAHOLWIEHHSA A0 rpomMaasaHCeTBa (nigaaHCcTBa);

- pe3vaeHTHICTb cyb’ekTa;

- 3pas0kK BNacHOPYYHOro nignucy;

- cTaTyc 0cobu, Aka 3aiMaeTbCs He3anexHo NPodECINHOW AiANbHICTIO, abo disnyHoT 0cobn — nignpremus;

- BIK;

- cTaThb;

- JaTta i Micue HapOaXKeHHS;

- MicLie NOCTINHOro NPOXUBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXUBAHHS;

- Micue peecTtpalii;

- peecTpauifnHniA Homep 0OMIKOBOI kKapTkX NNaTHUKA nogaTkiB (Y TUX BUNAgKax, Konu BiH € B 0co0u);

- couianbHuin cTaTyc;

- CiIMENHWUI CTaH;

- cknag cim’i Ta KinbkicTb yTpumaHLiB, Npi3BuLLa, iM's, No 6aTbKOBI Takmx ocib, ix cTaTb, Bik, MicLe peecTpalLii Ta
NPOXMBAHHS, KOHTaKTHI AaHi;

- KOHTaKTHi ocobu (npiseuwia, iM’sl, no 6aTbKoBi Takux ocib, X 4aTa HapOMKEHHsl, HOMepu TenedoHiB, agpeca
€MeKTPOHHOI MOLUTOBOI CKPUHBKM);

- npodecito, cnewianisawito, kBanicikauinHWi knac;

- pobounin cTax Ta micust poboTu;
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- BiHOLLEHHS [0 BiiCbKOBOro 060B’s3KY;
- CTaH 340p0oB’s B 06CA3i, skuin cyD’ekT HagacTb A0OPOBINbHO;
- OCBITY (BKIOYaKOYM BYEHI 3BaHHS, KypCcy MiABULLEHHS KBanidikauii TOLO0), BOMOAIHHA MOBaMU;
- HasiBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMM 3acobamMm Ta CTax KepyBaHHS;
- nocagy;
- 306paxeHHs (oTo, Bigeo) Ta 3ByKO3anuc;
- HoMmepa TenedoHiB (pobounx Ta 0coBUCTUX cTauioHapHWX Ta MOGINbHMX), agpecy eneKTPOHHOI MOLUTOBOI
CKPUHBKM (KOpnopaTuBHOI Ta ocobucToi), skype, dakc ToLuo;
- afpecy poaTallyBaHHA poboyoro micus;
- pO3Mip OCHOBHOI Ta AofaTkoBoi 3apobiTHOI NnaTtu, npemii, 6oHycw, iHWi foxoau;
- PekBi3MTU GaHKIBCbKMX PaxyHKiB;
- ineHTUdIiKyroYi faHi KOHTpareHTiB KrlieHTa, siki cTanu Bigomi baHKy y 3B’A3Ky 3 HalaHHAM KIiEHTY Nocnyr;
- LiHHE MaWHO, L0 3HaxoAMTbCHA Yy BMAcHOCTI (CniBBNAcHOCTI) cyb’ekTa, MOro xapakTepuCTUKN Ta peecTpaLiliHi
naHi;
- pO3Mip YacTkuM y Kanitani topuanyHmX ocib, NoB’a3aHnx Ta adinboBaHNX 3 HUMK OCib, iHdopmaLis NPo KinbKicTb
Ta PeKBi3UTM LiHHMX Nanepis, AKMMK Bonodie cyo’exT;
- OaHi, o BUMarawTbCA 3aKOHOAABCTBOM Yy cdepi 34iNCHEeHHS1 (PiIHAHCOBOrO MOHITOPUHIY, 3 TMX, WO He
HaBe[eHi BULLE;
- iHWI BigOMOCTI, MeTa 06pobKM SKkuX criBnagae 3 MeTol 06pOOKN NePCOHanNbHUX AaHuUX, Ta Ak OyayTb HafaHi
cy6’ekToM camocTilnHO abo oTpumaHi baHkom y npoLeci 6aHKiBCbKOro 06CnyroByBaHHs.
Y Oyab-sikomy BUnagKy cknag Ta 3micT 3ibpaHunx npo KnieHta BaHkoM nepcoHanbHWX OaHWUX MICTUTbCS Y MEPBUHHMX
xepenax Bigomocter npo KnieHta, 3okpemMa, y BUOAHUX Ha MOro iM’a OKYMEHTax, NianMcaHnX HUM OOKYMEHTax, BiAOMOCTSIX,
wo KnienTt Hagas BaHky npo cebe.

PO3AIN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BaHk mae npaBo:

13.1.1. ButpebyBaTtu Big KnieHTa goKymeHTW i BigoMocTi, HeobxigHi aAns ineHTudikauii, Bepudikauii Ta BUBYEHHSA
KnieHTa, 3'scyBaHHA CyTi MOro AisnbHOCTI, (iHAHCOBOrO CTaHy, a Yy pasi ix HeHagaHHA abo ymucHoro noaaHHst KnieHtom
HenpaBauBUX BifomMocTel npo cebe - BiamoButu KnieHTy B noro o6cnyrosyBaHHi.

13.1.2. He BMKOHYyBaTWu po3paxyHKOBi JOKYMEHTW / oopyYeHHs/po3nopsaakeHHst KnieHTa Ha npoBefeHHs onepadin y
BUNagkax:

- BUSIBITEHHSA MOMWUIKN Yy NNaTKHMX peksisuTax (Homep PaxyHky Ta kog KnieHTa, 3a3HauyeHi y po3paxyHKOBOMY
OOKYMEHTI /A0opYyYeHHi /pO3nopsamxeHHi, He HanexaTb KnieHTy Towo);

- 3aMNOBHEHHSI PO3PaxyHKOBOrO OOKYMEHTY / AOPYYEHHS1 / PO3MNOpsSaXeHHSA i3 MOPYLIEHHSAM BMMOI YMHHOTMO
3aKoHO4aBCTBa YKpaiHu;

- y BuMnagky BiamoBu KnieHTa y HagaHHi abo npw HagaHHi HEMOBHOro nepeniky AOKyMeHTiB Ta/abo obcsry
iHbopMaLii, LWo BMMaraTbcst baHkowm;

- SKLLO PO3paxyHKOBUI AOKYMEHT / gopyyeHHs / po3nopsiaxeHHs KnieHTa cynepevyatb abo 3abOpoHeHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- AKLWO PO3paxyHKOBU OOKYMEHT / AOpyYeHHs / po3nopsmkeHHs nepenbayae 3aincHeHHs onepadii, y4aCHUKOM
abo BurogooaepxyBademM 3a sIKOK € ocoba, SKy BKIHOYEHO A0 nepeniky ocib, noB'a3aHux i3 34iNCHEHHAM
TEPOPUCTUYHOIT AiSMbHOCTI.

BignosiganeHicTe bBaHky WOOO0 nepeBipky MNpaBWIbHOCTI  3aMOBHEHHA PEKBI3WUTIB  PO3PaxyHKOBOIO AOKYMEHTY
06MeXyTbCsl HEOOXIQHICTIO 3AINCHEHHS MEPEBIPKM NMUWIE TUX PEKBI3WUTIB, LLO YiTKO BM3HAYEHI YMHHVMM 3aKOHOAABCTBOM
YKpaiHu.

13.1.3. 3ynuHnMT NpoBefeHHs (piHAHCOBOI onepauii y pasi, SKWOo Taka ornepawis MICTUTb O3Haku, nepenbadyeHi
ctattamm 15 i 16 3akoHy YkpaiHn «[po 3anobiraHHa Ta npoTugito neranisadii (BiZMMBaHHIO) JOXOAIB, OOEPXKAHUX 3NTOYUHHUM
LUNSIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOMAXKEHHS 30P0Oi MACOBOIO 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHTa nepegbaveHi 3akOHOO4ABCTBOM BiOMOCTi, 3 METOK BWKOHaHHA BUMOr
3aKOHOAABCTBA, WO perynioe BiOHOCMHM y cdepi 3anobiraHHa neranisauii (BigMMBaHHIO) OOXOAIB, OAEPKAHUX 3MTOYMHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigomocTel KnieHTom BaHk BigmoBnsie y HagaHHi BaHkiBCbKOi nocnyr, a y pasi HasiBHOCTI
paHille yknaaeHux 4oroBopiB Npo HagaHHs 6aHKiBCbKMX nocnyr baHk BigMoBnsie y 3aiicHeHHI ix 06cnyroByBaHHS.

13.1.5. BigMoBUTUCA Big BCTAHOBMNEHHS AinoBMX BigHOCWH abo npoBeaeHHs diHaHCOBOI onepadii y pasi, SKLWo
34incHeHHs igeHTudikauii KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOA4ABCTBA € HEMOXITMBUM, 3@ BUHATKOM onepadin woao
3apaxyBaHHS KOLUTIB, WO HAAXo4ATb Ha paxyHoK Takoro KnieHTa.

13.1.6.  3ynuHuTn npoBeaeHHsA diHaHCOBOI onepaLii, SKwo i yyacHMkoM abo BUrogooaepXKyBadveM 3a Heto € ocoba,
SIKy BKIIHOYEHO A0 neperniky ocib, noB'A3aHux i3 3AINCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI abo LWOAO SKMX 3aCTOCOBAHO
MiXKHapOAHi CaHKLii, i y TOM camuin AeHb NOBIZAOMUTU NPO Lie creuiarnbHO YNOBHOBAXEHWI OpraH.

13.1.7. 3ynuHuTn BMaaTKoBi onepauii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHA CneuianbHO yNOBHOBaXEHOMO
OpraHy — LeHTpanbHOro opraHy BMKOHABYOI Bragu, LIO peanisye aepxaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiAMVMBaHHIO) OXOAiIB, OAEPXAHMX 3MIOYMHHMM LUNAXOM, abo diHaHCYBaHHIO TEPOPU3MY, Y MOPSIAKY Ta Yy BUNagKax,
nepenbayeHnx 3akOHO4ABCTBOM YKpaiHK.

13.1.8. OtpumyBatu Big KnieHta nnaty 3a HagaHHa nocnyr Ta/abo 34iicHEeHHs onepauih 3a BiANoBiZAHUMYK
BaHkiBCbkMMM nocnyramu, y po3mipax, nepegdadeHnx OilounMmmn Ha AaTy HadaHHa Takoi nocnyrv Ta/abo 34iicHeHHs onepalii
Tapudgamu Ta/abo yrogoto npo HagaHHs BaHkiBCbKOI nocnyru.

13.1.9. HapgaBatn KnieHTy, 3a ymoBM nigknoyeHHs noro go cuctemm GSM-banking, Ta 3a ymoBM TexHiYHOI
MOXITMBOCTI, iHCbopMaUito Npo pyx KOWTIB 3a PaxyHkamMu LUNSIXOM HafCcunaHHA Takoi iHbopmauii 3acobamm NoLwToBOro 3B's13Ky,
Ta/abo enekTpoHHoi nowTu Internet, Ta/abo SMS-noBigomMneHb 3a KOHTaKTHOO iHdopMaLieto KnieHTa, 3a3HayeHo OCTaHHIM
npv yknagaHHi JOroBopiB NPO OTPUMaHHs nocnyr baHky.
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13.1.10. Bigknactn BUKOHaHHS PO3paxyHKOBOro AokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO Takuii
OOKYMeEHT HaginwoB fo BaHky nicnsa 3akiHiyeHHs OnepauiiHoro AHs, a TakoX B iHWMX BUnagkax, nepeabavennx YOABO, y Tomy
4uncri 3 NPUYUHK BIACYTHOCTI Y BaHKy TEXHIYHOT MOXINMBOCTI BUKOHATU PO3PaxyHKOBUIN JOKYMEHT Y IEHb NOro HAaAXOMXKEHHS.

13.1.11. Bwumaratu Big KnieHTa BigwkogyBaHHA AOKyMEHTaNbHO MiaTBEpOKEHUX 306UTKIB, 3aBAaHNX baHky y 3B’A3ky 3
nopyweHHam KnieHtom ymoB Y[OBO. CrtaryBatn 3 KnieHTa HeycTowiky (wTpad, MEHK) 3a HEBUKOHaHHA YW HeHanexHe
BUKOHaHHSA ymoB Y BO.

13.1.12. 3picHioBaTV NPUMYCOBE CNUCaHHSA Yy BUNagkax, nepeabadyeHnx HopMaMm YMHHOrO 3akoHoA4aBCcTBa YKpaiHu.

13.1.13. 3gincHioBaTU OOrOBIpHE CMMCaHHs BignoBiaHO 40 yMoB po3ainy 9 YOBO.

13.1.14. HapcunaTu nosigomneHHa Ta/abo Hapasatu iHopmauito KnieHTy 3 nuTaHb o6cnyroByBaHHS PaxyHkis,
Ta/abo BBeOEHHS HOBMX MOCMNYr 3a afpecol Micua npoxuBaHHA Ta/abo OcHOBHMM Homepom/[dogaTkoBUM HOMEpPOM.
MignucanHam 3asBu-srogm KnieHT Hapgae cBow 3rogy Ha oTpumaHHsa Big bBaHka iHdopmauii y nopsgky Ta ob6cssi,
obymoBneHomy LM nyHkTom YABO.

13.1.15. VY Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsagky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
AokymeHTamu BaHky, y TOMy 4uchi 3a yMOBM, sKWwo ocoboto, sika npeacrasunaca KnieHtom, HassaHo CnoBo-napornb, HagaHe
Knientom BaHky, BaHk mMae npaBo Ha nigcTasi po3nopsamxeHHs, aopyveHHs KnieHTa, wo KnieHT Hagae BaHky wnsaxom
npueaHarHa go YABO, Hagasatn ocobi, ska Ha3sana Crnoso-napons, iHdopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3gilncHoBaTH, 3yNUHATK, NPUNUHATK onepauii 3a po3nopsagXeHHsaM Takoi ocobu, AKLOo, 3rigHO 3
BHYTPILWHIMM AOKyMeHTaMn baHKy, 3akoHOA4aBCTBOM YKpaiHW 30INCHEHHS, 3yNMUHEHHS, NPUMMHEHHS TakuxX onepalii MoXnvBee
Ha nigctasi po3nopsimXeHb, HadaHux y TernedoHHoMy pexumi. KnieHT norogxyetbcs, WO ycsa iHdopmauia, wo 6yna
noBigomneHa 3 HoMepy TenedoHy, Wo 3a3HavyeHo Ak OcHoBHUI HoMep TenedoHa KnieHTa, ocobi, sika npaBunbHO HasBana
CnoBo-napornb, BBaXaeTbCA HaAaHOW Ha BMMOry Ta 3 fgo3sony KnieHTa, a onepalii, iHiLiioBaHi/3ynuHeHi Takolo ocoboto, €
onepauigMmu iHiuiioBaHUMu/3ynuHeHumn KnieHtom. KnieHT 3060B’a3aHuin 3abesneunty He poasronolwieHHa Crnosa-naporto.
KnieHT rapaHTye, Wwo ocoba, Aka npaBunbHO Ha3Bana CrnoBo-naposib, Mae NpaBo OTPMMYBaTU 3anuTyBaHy iHGOpMaLilo Npo
GaHkiBCbKi onepauii, paxyHky KnieHTa, iHiuitoBaTM npoBeaeHHSA/3ynnHeHHA OGaHkiBCbkux onepaduii. KnieHT ycsigomnioe Ta
NorogXyeTbCs 3 iCHyBaHHAM MOXIMBOCTI HECAHKLIOHOBaHOro JOCTYyny TpeTix ocib Ao iHdopMauii Wwoao 6aHKIBCbKMX onepauin,
paxyHkiB KnieHTa abo 3ailCHEHHA/3yNMMHEHHS onepaLiin, y TOMy Yucni y BUNazKax, kKonu TakMmym ocobamy BUNAOKOBO CTaHe
BigoMo CnoBo-naponb. Y Takux Bunagkax baHk He Hece BignoBiganbHICTL 3a PO3rofoWeHHs iHdopmauii, 3a4iNCHEHHS,
3yNUHeHHSA onepauin i KnieHT He maTnMe Ao BaHKy XOo4HUX NpeTeHsin.

13.1.16. BigmoBMTM Yy HafaHHi iHopmaLii, 3AINCHEHHI, 3yNWHEHHi, NPUMNWHEHHI onepauin, SKkwo ocoba, wWo
3BepHynacs o baHky, npaBunbHO Ha3Bana Cnoso-naporb, ane skwo B onepatopa KoHTakT LieHTpy BMHMKNKM CyMHIBU Ha
eTani AsTeHTudikauii KnieHta y TenecoHHOMy pexumi (ronoc He Bignosigae Biky Ta cTati KnieHTa; 4yTu no TenedoHy ronoc
iHWOI noauHK, ska nigkasye iHpopMauito ocobi, wo TenedoHye, 3 iHwWKx npuyunH). OnepaTtop KoHTakT LleHTpy mae npaBo
NoCTaBMTU OOOATKOBI NMUTAHHA BIOQHOCHO nepcoHanbHux AaHux Knienta. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiAMNOBIAI HA 4OAATKOBI MUTaHHS, TO Mae NPaBo BiAMOBUTY 0Ccobi, Lo TeNedOHYE, Y BUKOHAHHI, 3yNUHEHHI,
NPUNUHEHHI onepawin, HagaHHi iHdbopmaLlii.

13.1.17. 3gicHioBaTy onepadii 3 kynieni Ta/abo npogaxy 6e3roTiBKOBOI iIHO3EMHOT BantoTh y po3Mipi i 3a npasunamu,
BCT@HOBIIEHUMWN HOPMaTUBHO-NpaBoBMMU akTamu HBY, 3a gonomoroto moxnmeocTel Cuctemun FreeBank.

13.1.18. Y pa3si HapaHHs KpeauTy:

13.1.18.1. He BukoHyBaTu 6yab-akux Bumor KnieHTta, y Tomy yucni He Hagasath Kpegut KnieHTy, SKLo Taki BUMorn Ta
BUMHeHi BbaHkom pgii Ta onepauii MOXyTb Mpu3BecTM OO0 MNOPYLeEHHA BaHKoOM HOpMaTMBHO-MPaBOBUX aKTiB, BCTAHOBIEHMX
HopMaTMBiB Ta obmexeHb, BaHKiBCbkux npaswun Ta (abo) 3BumyaiB, € abo CynpOBOAXYIOTbCA MOPYLUEHHSMU 3000B'A3aHb
KnieHnTa 3a KpeantHum foroBopom.

13.1.18.2. Ha nigcTtaBi chiHaHCOBOI iHOpMaUil aHanidyBaTu KpeaMTOCNPOMOXHICTb KnieHTa, nmpoBoauTu nepesipkKy
biHaHcoBoOro ctaHy KnieHta, a y pasi noTpebw, i nonepeaHo nepeBipKy 3acTaBHUX MoXnuBocTen KnieHTa Ta TpeTix ocib, ski
rapaHTyloTb NOBEPHEHHS KpeauTiB | BHOCUTY NPONo3uLii Npo noganblui B3aEMOBIQHOCUHM 3 KrieHTOM.

13.1.18.3. Bumaratn Big KnieHTa HagaHHA OOKYMEHTIB, LIO MiATBEpOXYyl0Tb BUKOHAHHA ymoB KpeauMTHOro 4orosopy,
AaHi Npo MOoro MraToCnpOMOXHICTb, Y TOMY YNCIi, NPO HaNEXHICTb MOMY 3a NpaBOM BMACHOCTI MaviHa, Npo po3mip 3apobiTHol
nnatm Ta iHWy iHdopMauilo, 3 MEeTOK aHarnidy CnpoMoXHOCTi KnieHTa cBoevacHO BWMKOHATW 3000B’A3aHHA 3a KpeguTHum
[OroBOPOM, OTPMMYBATW Lii JOKYMEHTM Ta AaHi Big TPeTix OcCid, a TakoX OUiHBaTK Taki AOKYMeHTU ans uinen KpeawTtHoro
JOroBOpy B OAHOCTOPOHHLOMY MOPSAKY, MPOBOAUTM MEPEBIPKY LiNbOBOro BUKOpUCTaHHA Kpeanty 3 OOPMIIEHHAM akTy
nepesipKu.

13.1.18.4. Bumaratu Big KnieHTa gOCTPOKOBOro noBepHeHHs1 HagaHoro KpeauTty, cnnaTty NpOLEHTIB 3a KOPUCTYBaHHS
KpeauToMm, KoMicin Ta iHWmx nnatexis, nepeabadeHnx KpeantHnm foroBopom, y Bunagkax, nepegdadverunx YOABO.

13.1.18.5. Bumarati, B TOMYy 4uCAi Yy CyAOBOMY MOPAAKY, AOCTPOKOBOrO BWKOHaHHSA BCix 3060B’da3aHb KnieHTa 3a
KpeanMTHMM AOroBOpOM y BUMAAKY NMPOCTPOYEHHS Ginblue HiXX Ha OAMH Micsaub TEpMiHY cnnati 0bOoB’I3KOBOro nniaTexy 3a
KpeautoM, a TakoX Yy BuNagkax BUYMHEHHS KITEHTOM iHWWX iCTOTHWX MopyleHb yMOoB KpeauTHOro [Orosopy y Bunagkax,
nepenbayexHnx YOBO.

13.1.18.6. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicte KnieHta 3a umm YOBO, wo mictutb
6aHKiBCbKy TaeMHWMLIO Ta/abo nepcoHarnbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608B's3aHb 3a uum YABO.

13.1.18.7. 3a knonoTtaHHAM KnieHTa, y pasi HasBHOCTI BiflbHUX KPEAUTHUX PECYPCIB, 3AiNCHIOBATN NEPEHECEHHS CTPOKIB
nosepHeHHsa KpeanTy Ta/abo cnnatu npoueHTiB 3a KopuctyBaHHs Kpeantom, abo BigMoBuTY KrieHTY y BUKOHAHHI KITOMOTaHHS.

13.1.18.8. BumaraTtu Big KnieHTa HagaHHsa 3abe3neveHHs 30608 s13aHb (y TOMY Yvchi, JOAATKOBOro) y BUIMsAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXHUM oOpMIEHHSIM BiAMOBIAHUX OOrOBOPIB Y BUMAOKY BUHWKHEHHS O0GCTaBWH, LLUO
CTaBnATb MiA CyMHiB noBepHeHHs1 KnieHTom oTpumaHoro KpeguTy abo 3arpo3v BTpaTM HamnexHoro Ta [OCTaTHbOro
3abe3neyeHHst BUKOHaHHS 3060B s13aHb KnieHTa 3a KpeantHum foroBopom.

13.1.18.9. 3a paxyHOK KOLUTIB, O HanpaBnsoTbCA Ha NoraweHHst 3aboproBaHocTi KnieHTa 3a KpegutHuM [OroBopom,
BaHk Mae npaBo BigwkoayBaTK CBOI BUTPATU/30MTKM, NOB’A3aHi 3i 3MiHOK abo posipBaHHsAM KpeautHoro goroeopy Ta (abo)
Horoeopy (-iB) 3acTtaBu (inOTeYHMX LOrOBOPIB), LOrOBOPIB MOPYKM Ta iHLWKMX AOrOBOpIB, YKNageHux BignosiaHo o KpeanTtHoro
porosopy 4n YOBO a6o y 3B'3Ky 3 HUMUW, BUTPATU/3OUTKK, LLO BUHMKNM Y 3B'A3KYy 3 ONMaToK NOCHyr, WO HadaHi um 6yayTb
HafaHi y ManbyTHboMYy 3 MeTOH peanisadii npae baHky 3a [JoroBopom (-amu) 3acTaeu (inoTEYHMMM LOrOBOpamu), JOroBOpamMm
nopyku Ta iHWMMK goroBopamu, yknageHum(-u) signosigHo no KpegutHoro gorosopy abo YOBO, a6o y 38's3ky 3 Humu. [o
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nocrnyr, BU3Ha4YeHNX y LbOMY MYHKTi, BIQHOCATLCS 30KpeMa, ane He BMKINIOYHO: NpeacTaBHMLUTBO iHTepeciB baHky y cyai i nepen
TpeTiMu ocobamu i T. .

13.1.18.10. 3a KpeauTtHumu poroBopamu siki 3abGesneyeHi 3acTaBolo, NMPU BUHMKHEHHI Gyab-SKOi 3 HACTYMHUX
noain:

- BiamoBu KnieHta B odhopmneHHi (nepeodopmneHHi) 6yab-9Koro 3 A0OroBoOpiB CTpaxyBaHHS, 3rigHO 3 ymoBamu
KpegutHoro gorosopy;

- nopyweHHsa KnieHTom 3060B'A3aHb, nepepbadeHnx ymoBamu uporo YABO, y Tomy uuchi npu NOPYLUEHHI
3060B’A3aHb LW040 LiNbOBOro BUKOPUCTAHHA KOLLITIB;

- MopyLweHHs inoTekofasLem/3acTaBogasuem/nopyynteneMm 30008B'A3aHb 3a iNOTEYHUM [OOroBOpOM/OOroBOpaMu
3acTaBu/nopyku, yknaaeHnmu ans 3abesneyeHHst BUKOHaHHA 3000B's3aHb 3a KpeautHnm 4oroBopom, y TOMy Ynchi
npu NOpYLUEHHI NOPSAAKY 3aMiHu NpeaMeTy 3abe3neyeHHs;

- MOpYLUEHHA CyOOM crpaBu Mpo Bu3HaHHS KnieHTal/inoTekogaBusi/3acTaBogaBuda Hegie3gatHuM abo obmexeHo
aiesgatHum, abo KpMMiHanbHOI cnpaeum BigHOcHO KnieHTa /inoTekoaaBus/3acTaBogaBLs;

- HEeMOXIMBOCTI 3BEPHEHHS CTAMHEHHS Ha MavHO, 3acTaBfieHe 3 MeTol 3abesneyeHHs BMKOHAHHSA 3000B'A3aHb 3a
KpeanTHum goroBopom, 3 6yab-aKoi NpuymHKM (Y TOMY Ynchi BTPaTi, 3HWULLEHHI, NOLUKOAXEHHI abo HeJoCTYnHOCTI
npegmeTy inoTtekw/3actasu Ansa baxky 3 6yab-AKkUX NPUYNH);

- BCTaHOBMEHHS HEeBIOMNOBIQHOCTI AIMNCHOCTI BiAOMOCTEW, WO MicTaTbea Yy KpegutHomy pforosopi, InoTeyHomy
porosopi/[orosopi 3actaBu/mopykn abo iHWKX AOKyMeHTax, HagaHux KnieHtom/ inotekogaBLuem/3actaBoaaBLem/
Mopyuntenem;

- npeg'siBNeHHs TpeTiMM ocobamu BuMOr Oo 3abesneyeHHs Ta/abo MopyLleHHsi inoTekogaBLem/3acTaBoaaBLem/
Mopyuutenem 3060B'A3aHb 3a LOroBopamu, YKNaaeHumMu 3 mMeTor 3abesneyeHHst BUKOHaHHS 3000B'A3aHb 3a
KpeautHum gorosopow;

- HaJaHHS inoTekodaBuem/3acTaBogaBLeM NpeameTy inoTeku/3acTaBm iHWin ocobi 6e3 nucbMoBoi 3rogn baHky;

- He BiOHOBMEHHsI/HE 3aMmiHy 3acTaBogaBLeM/inoTekof4aBUEM MpeaMeTy 3acTaBu/inoTekM y pasi HacTaHHs
CTpPaxoBOro BMnagky, nepeabayeHoro 4OroBOPoOM CTpaxyBaHHsi MariHa, abo OroBoOpoM 0cobUCTOro CTpaxyBaHHS;

- BUWHECEHHS yxBanu OpraHiB BHYTPILLHIX cnpaB Npo 3HaxomKeHHs1 KnieHTta y po3wyky 6inbwe 180 aHis;

BaHk, Ha BnacHui poscya, Mae nNpaBo BMMaraT¥ JOCTPOKOBO BMMaraTh NMoBepHeHHs KpeguTy, cnnaTty KOMICIT i NpoueHTiB 3a
MNOro KOPUCTYBaHHS!, BUKOHaHHSA iHWMX 3000B'A3aHb 3a KpeauTHMM [OOroBOpPOM y MOBHOMY OOCS3i LUNSIXOM Mpen sBNeHHst
BMMOrM BignoeigHo fo n. 2.7.4. uboro YABO, BignoBigHO A0 BUMOr YMHHOMO 3akoHoAaBcTBa YKpaiHu. Npu upoMy 3rigHO 3 CT.
212, 611, 651 LuBinbHoro kopekcy YkpaiHu, 3a 3000B'A3aHHAMW, TEPMiHW, BUKOHAHHA SKUX HE HacTynunu, TepMiHu
BBaXXaKTbCA TMMM, LLO HACTyNunu y 3asHadveHy y BMMo3i gaTy. Ha uto garty KnieHT 30608B'a3yeTbcs noBepHyTn BaHky cymy
KpeaunTy y noBHOMY 06CA3i, KOMICito i MPOLEHTM 3a hakTUYHMIA TepMiH KopucTyBaHHA KpeanTtom, y NOBHOMY 06CA3i, BUKOHATU
iHWi 3060B'A3aHHs 3a KpeantHum gorosopom.

13.1.18.11. TlepepaBatu (Biactynatu) npaeBa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'si3aHy 3 HUM

iHgpopmalLito TpeTin ocobi BignoBigHO A0 3akoHoAaBcTBa YkpaiHM 6e3 oaepaHHs 3roan KnieHTa Ha BUMHEHHS Takoi nepeaadi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsi BUKOHYBaTK CBOI 3000B'Si3aHHA nepes HOBUM KpeaWTOPOM MicAsi NOBIAOMIIEHHS Mpo
nepexig npas BUMOTH.

13.1.19. Y pasi po3amiweHHs Bknaay:

13.1.19.1. BukopuctoByBatu rpowoBi kowTn KrnieHta Ha BknagHoMy (4eno3vMTHOMY) paxyHKy MNpPOTSAromM CTPOKY

3any4yeHHs Bknagy 3a kopucTyBaHHsS Skumm baHk cnnadvye npoueHTu.
13.1.19.2. BcTaHoBmntoBaT 06MexeHHA NONOBHEHHA BknafiB NneBHOI CymOl0, Ska BU3HAYaeTbCA B YMOBaX 3anyyeHHs
OaHKiBCbKUX BKNagiB.

13.1.19.3. O6MmexyBaTW/3ynMHATU 0OCNYroByBaHHSA paxyHKy Y pasi HEBUKOHaHHsS KnieHToM 060B’A3Ky LLOA0 OTpMMaHHS
[Josigky npo rapaHTyBaHHA BKnagiB isnyHux ocib, nepenbayeHoro posginom 8 YOBO.

13.1.20. Y pas3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a AKMM MOXYTb 34iACHIOBaTUCA 3
BUKOpUCTaHHAM lMnaTiXXHOI KapTKu:

13.1.20.1. 3a gopyyeHHam KnieHTa 3giicHiOBaTU OOrOBIpHE CMMCaHHSA CyM KOLWITIB y po3mipax 3aboproBaHocTi KrnieHTa
nepen baHkom, CTpok cnmaTyM SKOi HacTaB, a TakOX CyM YCix npoBefeHux [epxaTtensmu onepauii 3a PaxyHkom cyMm,
HapaxoBaHMX KOMICi/, NMPOLEHTIB Ta YCiX iHWUX 3000B’A3aHb y MOBHOMY 06CHA3i, WO BMHMKaKOTL Mig Yac 0OCMyroByBaHHs
PaxyHKy, Bmpgadi Ta/abo obcnyroByBaHHA [naTikHOI KapTku, y TOMY YMCHi 3@ PaxyHOK HE3HMXXYBAHOrO 3anuiiky, Ta y
HaCTYMHUX BUNaAKax: BCTAHOBMEHHA (paKTy NOMWUIKOBOrO 3apaxyBaHHs KOLWITIB Ha paxyHku KnieHTa, y BMnagkax BUHUKHEHHSA
6ynb-skoi 3aboproaHocTi KnieHta nepen baHkom, y Bunaakax BCTAHOBMEHMX YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.1.20.2. 3a cBoim po3cyaoMm y byab-sikmii Yac BigMoBUTY B ABTopM3alii, 3abnokyBaTtu NnaTixHi KapTku, BiAMOBUTK y

NMOHOBIEHHI, 3aMiHi abo BuUNycky HOBOI MNaTixxHOI kapTkn y BUNaaKy nopylieHHs Oepxatenamu MnatikHoi KapTkM YMOB LibOro
YOBO, a Takox y BMNAaAKy BWHUKHEHHS MiJO3pWU Y MPOBEOEHHI Laxpancbkux Lin 3 BMKOpUCTaHHAM [MnaTixHoi kapTku. MMpu
ubomy BaHk nnceMoBo noeigomnsie KnieHta BignosigHo oo n. 2.7.4. usoro YOBO.
13.1.20.3. BigmoBuTK y BUnycky/nepeBunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkoBsi MNnatixkHi kapTku 6e3
06r'pyHTYBaHHS NPWYMH TAKOTO PILLEHHS, SKLLO TaKW BUMYCK/MepeBunycK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTy 0o iHaHCOBMX 30UTKIB/NOripLUeHHS imMigxy BaHky.

13.1.20.4. PernameHTyBaTV KiNbKiCTb onepawii Ta cyMy oAHi€i onepadii, WO 3A4iNCHIOETLCS 3a AonomMoroto naTixHol
KapTK1 y nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax OaHkiB 3a BU3Ha4YeHWUiA nepiod, Ta Ha CBill po3cyn,
3MiHIOBaTH iX.

13.1.20.5. BigmoBnaTtn KnieHTy y NnpoBeAeHHi onepalii, SKLWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpMMaHHSA
BaHkom BignoBigHoro gopyyeHHs abo 3asaBu KrnieHTa € HegocTaTHIM AN NpoBeAeHHst Takoi onepadlii.

13.1.20.6. BiomoBnsatn KnieHTy y npoBefeHHi onepauji, sikwo baHk Mae nigospy, Wo onepauis € CyMHIBHOW Ta
3OIMCHIOETLCA 3 METOK Neranisadii (BigMMBaHHSA) [OXOAIB, OAepPXXaHUX 3MOYMHHMM LUMSIXOM, cynepeyaTb pexunmy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.20.7. Y pasi HeHagaHHa KnieHTom go BaHKy AOKyMeHTIB, WO MOTPiGHI OCTaHHbOMY Ans 34IMCHEHHS dYHKUIN
BamnTHOrO KOHTponto, baHk 3anuvwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHbopmyBaTh y BUNagkax Ta y nopsiaky,
YCTaHOBMIEHOMY 3aKOHOL4ABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
AepxkaBHi opraHu npo nopyweHHs KnieHToMm 3akoHoA4aBCTBa, NOB'A3aHOr0 3 NPOBEAEHHAM HUM BanioTHUX onepaLin.
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13.1.20.8. Ha yac BCTaHOBMEHHA NPaBOMIPHOCTI Mepekasy 3yNUHATU 3apaxyBaHHSA KOWTiB Ha PaxyHok KnieHTta y pasi
HaOXOKEHHs! Bif GaHKy-iHiLiaTopa NOBIAOMITEHHSI NPO HEHANEXHUI nepekas KOLUTIB.
13.1.20.9. Bignpaenatn ain-noBigoOMneHHss Npo  BigkputTa abo 3akputTtsas PaxyHKy 00 KOHTPOMOK4YMX OpraHiB
3acobamMun eneKkTpoHHOro 3B’s13Ky BbaHKy y 3axuviieHomy BuUrnagi 3 o60B’A3KOBMM HafaHHAM NiATBEPAXKEHHS OTpMMyBayveM npo
MNOro HaAXOOXKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, y BUNaAKy SKLWO Le nepeabadeHo YHHMM 3aKkOHO4ABCTBOM YKpaiHW.
13.1.20.10. lNpoBoanTn 3miHy HoMepy PaxyHky KnieHTa BignoBigHO A0 HOpMaTMBHO-MPAaBOBMX akTiB HauioHanbHoro
BaHKy YkpaiHu.
13.1.20.11. JocTtpokoBo posipBaTv Aorosip 6aHKIBCLKOrO paxyHKy i 3akputun PaxyHok KnieHTa y nopsgky i CTpoku,
nepegbayeHi YMHHMM 3akoHOA4ABCTBOM YKpaiHu Ta ymosamu YBO.
13.1.20.12. O6mexyBaTW/3yNnMHATU OBCNYroByBaHHs paxyHKy, Yy pasi HeBUKOHaHHs KrieHTom 060B’s3Ky Loao
oTpumaHHs [JoBigkv Npo rapaHTyBaHHA BkraaiB disnyHux ocid, nependayeHoro posainom 8 YOBO.
13.1.21. Y pasi ocbhopmneHHsa Knientom Kaptku PP:
13.1.21.1. 3a popyyeHHAM KnieHTa 3pincHIOBaTU [OroBipHE crvcaHHA 3 paxyHKy KnieHTa BapToCTi KOMMNEKTy
PriorityPass, a Ttakox BigsigaHHa VIP-3anie KnieHTom Ta noro roctamu, y nopsgky, wo sudHadeHun n. 5.8. uboro YABO Ta
BiANOBIAHO OO paxyHKy, Wwo HagaHuin Komnaieio PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro CMCaHHs,
KnieHT Hagae BaHky npaBo JOroBipHOro CnMCaHHA 3 YCiX iHWKWX paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6e3 gopatkosoro
po3nopsaaXKeHHs Ta MnoBigoMneHHs KrnieHTa npo Take CnucaHHsA, Y po3Mipi, WO HeoOXigHWWA Ans Takoro crnucaHHe. Y pasi
3piicHeHHss BaHkoM JOroBipHOrO CMMCAaHHA FPOLLOBMX KOLUTIB Y NOPAAKY, WO nepeadavyeHuin UMM nNyHKTOM, BUAATKOBI onepauii
3a paxyHkom KnieHTa noHOBMIOIOTLCS;
13.1.21.2. [ocTpokoBo aHymnoBaTu abo 3abnokyBaTtu kapTky PriorityPass KnieHTa y pasi:
- qakwo KnieHT He cnnatue BapTicTb BigBigaHHA VIP-3aniB BignoBigHO OO NOpsAKy, WO BU3HavYeHun y n 5.8 uboro
YOBO ta/abo nopywwms lMpaBuna kopmcTyBaHHSA kapTKoto PriorityPass abo nopsigok kopuctyBaHHs VIP-3anamu,
Lo BuaHadeHi y n. 5.8 YABO;
- Akwo y baHka € nigo3pa HecaHKLUiOHOBaHOro BMKOPUCTaHHSA kapTku PriorityPass.
13.1.22. TNpunvHUTK NpUOM ANCTaHUIMHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, NMpU BUHUKHEHHI Migo3p
Nnpo 3arpo3y HEeCaHKLiOHOBaHOro AOCTyny [0 paxyHkiB KrieHTa go 3'scyBaHHS ycix 0OCTaBMH, MOB'A3aHWMX 3 Takum
HeCaHKLiOHOBaHMM JOCTYMOM.
13.1.23. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:
13.1.23.1. 3a popyyeHHsiM KnieHTa BUKOHYBaTK OOroBipHe crnvcaHHA 3 Byab-siknx paxyHkiB KnieHTa cym BuHaropoawu
Ha kopucTb BbaHky 3a mocnyrm y MOMeHT 3airicHeHHs onepadii y Cuctemi. MNMpu ubomy, ANS 30INCHEHHS Takoro AOroBipHOro
CMMCaHHA He MOTPIOHO nodaHHA Byab-AKMX 0OOATKOBUX AOKYMEHTIB, @ MPaBO 34iNCHIOBATU OOrOBipHE CMUCAHHS BUHMKAE Y
BaHka, no4MHayM 3 MOMEHTY BUHUKHEHHS1 3aboproBaHocTi nepef baHkom.
13.1.23.2. MpuaynuHutn goctyn KnieHta go Cucrtemun y pasi nopylwieHHss abo cnpobu nopylleHHs ymoB 6Gesneku
poctyny no Cucremu.
13.1.23.3. TpusynuHutn onepauji 3a PaxyHkom KnieHta y CucTtemi BignoBigHo 0o ymoB, nepenbadyeHux YMHHUM
3akoHOZaBCTBOM YkpaiHu, umm YOABO Ta BHYTpIlWHIMK AokymeHTamu BaHky.
13.1.23.4. Y pasi Hecnnatu KnieHTom npoTtarom 90 AHiB, KOMICIii 3a HagaHHA nocnyrk, baHk NpUNUHSAE HagaHHSa nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.
13.1.23.5. BigkntounTtn KnieHta Big Cnctemn, akwo KnieHT xogHoro pasy He 3aiicHnB ABTopu3auito abo ABTopu3sadito
i onepauiji y Cuctemi npotarom ogHoro poky. baHk nosigomnse KnieHTa npo Take BigKMYEHHS Ha BnacHWA BMOGIp OAHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Axkwo npotarom 30 kanenHAapHuMX AOHIB 3 OHA BignpaeneHHs BaHkom
nosigomneHHs KnieHTt He 3aiicHuB ABTopmsauito abo AsTopumsadiio i onepadii y Cuctemi, baHk B 0AHOCTOPOHHBOMY MOPSAKY
po3spuBae [Jorosip npo nigkntoveHHs ao Cuctemn FreeBank.
13.1.23.6. bnokyeaTtu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHoro Beoay laeHtudikauinHmx aaHux Kniena.
13.1.23.7. 3pificHOBaTN KOHTPOIb 32 BUKOHaHHAM yMOB Lboro Jorosopy KnieHTom.
13.1.23.8. 3ginicHioBaT MopaepHisauito Cuctemn Ta/abo BnpoBazxyBaT 1i Ginbll AockoHani Bepcii, NpoBOAMTU
npodinakTnyHi poboTu, y LUMx BUNagkax NpoBoAUTLCS TMMYacoBa 3ynuHka y poboTti Cuctemu.
13.1.23.9. 3anpocuTn y KnieHTa gogaTtkoBy iH(popmaLito Ta JOKYMEHTH, L0 CTOCYIOTbCA onepalii, Wo NpoBOAUTLCH Y
Linsx nepeBipkn AOTPUMAHHST BUMOT YMHHOMO 3aKOHOL4ABCTBA YKpaiHW.
13.1.23.10. BigmoBntn B 06p0o6ui EnekTpoHHMx AokymeHTiB KmieHTa i cnosictutu 1oro 3acobamm Cuctemu abo
TenedOoHHUM A3BIiHKOM, SIKLLO € CYMHiBM B X JOCTOBIPHOCTI, ByxranTepcbkii abo TEXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI YNHHOMY
3aKoHO4aBCTBY YKpaiHu Ta Hopmam HauioHaneHoro BaHky YkpaiHu.
13.1.23.11. BigmMoBUTM Yy BUWKOHaHHIi ENeKTpOHHOro AOKyMeHTa Yy TUX BUMagkax, KOMuM 3 YypaxyBaHHsM 3MiCTy
KOHKPETHOro [AOKYMEHTY, nepeaaHoro 3 BUKOPUCTaHHAM Cuctemu, AOns BMKOHaHHA onepaudii BignoBigHO [0 Ailo4oro
3akoHogaBcTBa YkpaiHu, Hopm HauioHanbHoro BaHky Ykpainu 1a/abo YOBO BMMaraetbcs HagaHHS 0OOATKOBUX AOKYMEHTIB,
nepegaya sikux B eNieKTpOHHOMY BUINSAAI HEMOXIMBA.
13.1.23.12. BigmoButn KnieHTy y 3gincHeHHi onepauii y Cuctemi, y BUNagKy HEMoOBHOro (HEBIpPHOro) 3asHayeHHs
KnieHTOM pekBi3uTiB onepaLwii, NopyweHHs CTPOKIB i NPOBEAEHHS, HeBIANOBIAHOCTI onepauii, WO NPOBOAUTBLCS, YMHHOMY
3akoHo4aBCcTBY YKpaiHW Ta BHYTpIWHIM gokymeHTaM baHky, ocdopmneHHs [opyyeHHs KnieHTa Ha 34iicHeHHs onepauii 3
nopyLweHHsMm ymoB uboro Y[BO Ta 4MHHOro 3akoHodaBCTBa YKpaiHW, a TakoX Yy BuNagkax HeLOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOAUTLCS, Ta Y iHLWKX BUNagKax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEpHEHHSI KOLWTIB Ha paxyHoK KnieHTa 3 npuyvMHU HeBipHOro
3a3HayeHHs pekBi3nTiB KnieHToM Anst nepekasy KoLWTIB KOMICis 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnatexy baHk
nosigoMmnsie KnieHta 3a gornomoroto Cuctemu.
13.1.23.13. BigmoBnatu KnieHTy B ob6cnyroByBaHHi PaxyHky B CucTeMi y BMNagkax HEBUKOHAHHS UM HEHANEXHOro
BMKOHAHHS HMM CBOIX 3000B'A3aHb 3a unm YOBO Ta B iHWKMX BUNagkax, nepeadbavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.
13.1.23.14. BuaHayaTu i KOHTpONIoBaTU Hanpsamu BUKOPUCTaHHSA KrnieHTOM rpolloBux KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATM iHLLi OOMEXEHHS 10ro npaB y BUNagkax, nependavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.
13.2.BaHk 3060B’si3aHuniA:
13.2.1. Y pasi HagxomkeHHs rpoluoBux kowTiB npoTtarom OnepauinHoro yacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpMMyBa4a abo BMNNaTUTK NOMY Yy rOTIBKOBI (hOpMi Yy TO camuii AeHb, a y pasi HAAXOOXKEHHS KOLITIB Yy nmicnsonepauiiHuii
yac — Ha HactynHui OnepauiiHWiA OeHb, SKWO iHWa AaTa He BM3HayeHa NNaTHWKOM (JaTa BaniTyBaHHS) 3a YMOBM
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NpaBUIIbHOIO 3arNoBHEHHS NPU3HAYEHHs NaTexy Ta PeKkBi3nTIB odepKyBaya, Ta Y pasi SKLO nepekas He cyrnepeynTb pexumy
BUKOPUCTAHHA PaxyHKy.

13.2.2. BukoHyBaTu po3nopsmxeHHs KnieHta 3rigHo 3 ymoBamu uboro YABO, y TOMy 4ucni po3nopsgXeHHs npo
nepekas Ta/abo BMAadvy rpolioBMX KOWTIB 3 PaxyHKiB, a TakoX NPOBOAMTU iHLWI onepaLii y nopsaaky, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3.  Tpu BHeceHHi 3miH go YBO, y Tomy 4ucni ao Tapudis, 4OTpuMyBaTUCh CTPOKIB Ta NOPSAAKY ONPUINIOAHEHHS
3MiH, obymoBneHux unm YABO.

13.2.4. HapasaTu KoHcynbTauii KnieHTy 3 nutaHb 3acTocyBaHHA 6aHKIBCLKOrO 3aKoHOAABCTBA, NOPSAAKY 3AINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOI nocnyr.

13.2.5. 36epiratn TaemHuLo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKy
JisNbHICTbY. BaHKIBCbKOI TaeMHMLE € iHhopmauis Ta BiZOMOCTI, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHm «[lpo GaHku i
6aHKiBCbKY AiSNbHICTbY.

3a He3akoHHE pO3ronoleHHs y Byab-ski opmi (YCHil, MUCbMOBIN, €NEKTPOHHIN) abo BMKOPUCTaHHS GaHKIBCbKOI
TaemHuui BaHkom abo 1oro npauiBHYKaMu (OKpiM BMNaZKiB, KONW Take BUKOPUCTaHHA Ta/abo po3ronoLlleHHst perfiaMeHToBaHe
3rogoto (no3ssonom) KnieHta ta/abo nocagoBvMu 060B’A3kamMu npauiBHuKIB baHky Ta/abo BUMOramm YMHHOro 3akoHo4aBCTBa
Ykpainu), baHk Hece BignosiganbHiCTb Nnepen KnieHToM wnaxom BiglwkoayBaHHSA 30UTKIB Yy BUrNsAi NpsAMOi AiNCHOT LWKOAMW.

13.2.6. Y pasi ocpopmneHHs Kpeauty:

13.2.6.1. Hapatn Knienty Kpegut y nopsigky, Ha ymoBax Ta y CTPOK, Lo BusHayeHi B KpeautHomy gorosopi, YABO Ta
Tapudax.

13.2.6.2. 3abes3neuntn KnieHTa KOHCYNbTATMBHMMU NOCMNyraMu 3 NuUTaHb BUKOHaHHA ymoB KpeguTHoro goroBopy Ta
HagaTu y NMCbMOBI hopMi iHOpMaLito NPO YMOBU KPeAUTYBAHHS.

13.2.6.3. 3giicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOPWCTYBaHHSA KpeauMTom Ta iHWMX nnaT 3rigHO 3 ymoBamu
BignosigHoro KpeautHoro pgorosopy Ta YABO.

13.2.7. Y pasi po3miweHHsa Bknagy:

13.2.7.1. Bigkputn Knienty BknagHuin paxyHok. 3apaxyBaTv Ha BkmagHuii paxyHok cymy Bknagy y posmipi Ta Ha
yMOBax, BCTaHOBNeHux [loroBopomM 6aHKiBCbKOro BKragy.

13.2.7.2. CnnavyBatu KnieHTy npoueHTn 3a Bknagom, noBepHytn KnieHTy cymy Bknagy y po3mipi, nopsaky 1a Ha
yMoOBax, BCTaHOBMNeHUX [1oroBopomM GaHKiBCbKOro Bknagy.

13.2.7.3. Hapatu KnieHTy OOKyMeHT, WO NiATBEpPAXYe BHeCeHHs cymu Bknagy KnieHTom Ha BknagHuin paxyHOK,
BignoBigHO 0o ymoB [loroBopy 6aHKiBCbKOro Bknagy.

13.2.7.4. Y Bunagky noBepHeHHs Bknagy 3 iHiuiatmem Knienta, nosepHytn KnieHTy Bknag Ta cnmatutu cymy
HapaxoBaHMX NPOLEHTIB 3rigHO 3 ymoBamMu [loroBopy 6aHKiBCbKOro Bknagy, YMOB 3anyyeHHs 6aHKiBCbkMX BKNadiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 30608B’si3aHuin noBepHyTn KnieHty Bknag, abo 1ioro 4yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3rigHO 3 YMoBamu 3anyyeHHs GaHKiBCbKMX BKMafiB (4eno3wTiB) y AeHb nogaHHs KnieHtom y BaHk
BiANOBIQHOT 3a8BK, 3 BpaxyBaHHAM iHLUMX NonoxeHb Lporo YOBO.

13.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigctasi BignoBigHOro ceigoursa npo
npaBo Ha cnagwwuHy abo [o3BoMy HoTapiyca Ha OJepXaHHsi cnagkoeMueM YacTvHu Bknagy cnapkopasus, abo 3a pilleHHsiM
cyay, BiANOBiAHO 4O BMMOT YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

13.2.8. Y pasi BiakpuTTa noto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKMM MOXYTb 3A4iCHIOBaTUCA 3
BMKOpUCTaHHAM lMnaTiXHOi KapTKun:

13.2.8.1. Ha nigcTasi 3asBu Npo BIOKPUTTA MOTOYHOrO paxyHKy/3asBv MPO BiAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NnaTiXXHoi KapTKW, BigNoBiaHMX TapundiB Ta OOKYMEHTIB, nepeabdaveHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, Biakputn KnieHty
NoToYHUI PaxyHok, Bunyckatu MnaTtixkHy kapTky.

13.2.8.2. HapgaBatu kKkoHcynbTauii KnieHTam WOA0 BUKOHAHHS YMOB [0roBopy OaHKIBCbKOrO paxyHKy, Mopsioky
BUKOPUCTaHHSA MNnaTixKHUX KapToK Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abe3neunTn 3AOiNCHEHHS pO3paxyHKiB 3a onepauisMyM Ha PaxyHky BignoOBiOHO OO0 YMOB [OOroBOpy
GaHkiBCbKOro paxyHky Ta YOBO Ta 3 ypaxyBaHHsAM obMeXeHb, WO BCTAHOBMNEHI BaHKOM, YMHHMM 3aKOHOOABCTBOM YKpaiHu
abo BignoeigHo MixHapogHOK NNaTIXXKHOK CUCTEMOLO.

13.2.8.4. dopmysaTtu BUNucky 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI Nepioa y naneposiv chopmi Ta
HapaBaTu ii 6e3nocepeHbo KnieHTy M B eneKTpoHHOMY BUIMsiAi Ha BKa3aHy KnieHTom enekTpoHHy agpecy. Yeproea Bunvcka
3a po3paxyHKoBUIA nepio HagaeTbcs KnieHTy 6e3kouToBHO. MMOTOYHI (M03a4eprosi) BUNWCKK 3a TOW caMuii nepios HaaalTbes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.8.5. Ha Bumory KnieHta HagaTv noTouHi (no3ayeprosi) Bunuckn 3a PaxyHkom. [NoTouHi (no3adveprosi) Bunucku 3a
PaxyHkom BigoOpakatoTb pyx KOLWTIB 3a PaxyHkoM 3a A0BiNbHWIA nepioa, obpaHuin KnieHtom.

13.2.8.6. Y Bunagky BTpatu abo kpagikkm Kaptkm, KomnpomeTtauii (posronowenHsi) lMIH-kogy Ta/abo peksi3uTis
MnaTixHOT KapTKW, NpUAHATK iHdopmauito Big OepxaTtens i 3abnokysatu lNMnaTikHy KapTKy y CMCTeMi aBTopw3alii, HeranHo
nicns ogepXaHHs noeigomnexHs Big Oepxatens 3a TenedoHOM abo y NTMCbMOBOMY BUIMSAAI, @ TaKoX BHeCTM [naTixHy KapTky
y Cton-nucT. Mpu upomy lMnatixHa kapTka He Moxe OyTu akTMBOBaHa Hagani. Ha nmigctasi nucbmoBoi 3asBu KnieHta BaHk
Hagae HoBy lMnaTiHy KapTKy Ha 3amiHy 3arybrneHoi, BkpaaeHoi, NOLIKOAXKEHOI, TOLLO.

13.2.8.7. 3a nucbmoBOlO 3asBol0 KnieHTa npoBecTn po3cnigyBaHHsS 3a CNipHOK onepadieto BianoBigHO A0 po3diny 5
YABO, 3a ymoBu cnnatu KnieHToM KOMICiHOT BUHaropoau 3a iHiLitoBaHHS npoueaypuy po3cnigyBaHHS (BUCTaBNEHHS nnaTexy
NMOBEPHEHHS, 3anuTy MEPBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamm baHky, 0O nodaTky po3crigyBaHHs. Y pasi
HeobXigHOCTI NpoBeaeHHA [OAATKOBMX eTaniB po3cnigyBaHHSA (3anuT NEPBUHHUX JOKYMEHTIB Towwo), BaHk 3aiicHioe ix nuwe 3a
srogoto KnieHta, nicna onnatu KnieHTom BignoBigHOI KOMicii 3a moganblue npoBefeHHs po3crigyBaHHs. BaHk mae npaso
NPUNMHUTK PO3ChiayBaHHSA 3a Uieto onepadieto Ha byab sskomy eTani, y pasi Hecnnatu KnieHTom koMiciiHOT BUHaropoamn baHky.
TepMmiH Ta NopsAOK NpoBeAeHHS po3cnigyBaHHSA BU3HAYalOTbCs YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta npasunamu MIC. OaTtoto
noyaTkOM po3cnifyBaHHS BBaXaeTbCA AdaTa OTpumaHHa BignosigHoi 3asBu KnieHTa bBaHkom. [aTtoi 3aBeplueHHs
poscnigyBaHHsi BBaXaeTbCsl AaTa 3apaxyBaHHS CyMW 3a CnipHO onepauieto Ha PaxyHok KnieHTa, abo HagaHHsi NMCbMOBOI
Bignosiai BaHky KnieHTy, abo HagaHHA NepBMHHUX OKYMEHTIB 3a CMipHOI onepaujielo.

13.2.8.8. Tepen noctaHoskoto [MnaTikHOI kapTkm Ao Cron-nucta npoiHcdopMysaTh nNpo ue KnieHTa 3a [ornomoro
3aco6iB TenedgoHHoro 38’a3ky Ha OCHOBHUI HOMep TernedoHy/[logaTKOBUA HOMep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B's13Ky 3
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Oepxatenem [MnatixHoi kapTkn BaHk BukoHye OmnokyBaHHs [lnaTikHOI kapTkM 4O noganbloro 3BepHeHHs KnieHta go
BigaineHHs barky abo KoHTakT LIeHTpy Anst yTOYHEHHST NPUYnH Or10KyBaHHS.

13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anMLLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. CnmcyBatu 3 PaxyHKy KoMicii, BUCTaBneHi o onnatu iHwuMmn ydacHnkamu MIC BignosigHo Jo npasBun umx
MMC 3a onepauii, BukoHaHi [epxatenem 3 BukopucTaHHaM [naTikHoi kapTkum y BantoTi PaxyHky Ta y BanwoTi, LWo
Bigpi3HAETbCA Big BantoT PaxyHKy He nisHile HacTynHoro OnepauinHoro AHA nicnsa oTpyMaHHsa Takoi iHdpopmalii Big MMNC Ta
pO3paxyHKoBMX BaHKiIB.

13.2.8.11. [JoTpumyBatucsa KoHMIgeHUINHOCTI iHpopmaLii, OTpuMaHOi y 3B’A3Ky 3 BMKOHaHHAM ymoB uboro YBO, a
TakoX 3abe3neunty 30epekeHHs Ta Hepo3ronioleHHss OaHKiBCbKOi Ta iHWOI TaemHuui [Hdepxatenie [naTikHUX KapToOK.
IHdopmauis ctocoBHo [epxatenie NnaTikHMx kKapTok, PaxyHKy HapaeTbcs Tinbku [epxaTensm, a TakoX TpeTih ocobi y
BUNagkax, nepeadbavyeHnx YNHHMM 3aKkoHO4aBCTBOM YKpaiHu Ta unm YOBO.

13.2.8.12. Bwupatu KnieHTy goBigKy Npo 3akpuUTTa PaxyHKy Y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha Moro BuMmory.

13.2.9. Y pasi HapgaHHa KapTku PP:

13.2.9.1. Hapatn KnieHTy komnnekt PriorityPass y nopsgky Ta y cTpoku BusHadeHi n. 5.8 uboro YOABO. TepmiH
odopmneHHs komnnekty PP Moxe Byt nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnaHieto PCL.

13.2.9.2. Cnosiwatn KomnaHito PCL npo aktn kpagikku, BTpatM abo aHynBaHHA A0 3aKiHYEHHs TepMmiHy Aii
kapTku PriorityPass Ha nigcTtasi 3asiBu KnieHTa, 3po6neHoi y AOBiNbHIi dhopmi.

13.2.9.3. Mepepatm po Komnawii PCL nutanHA Ta ckapru KnieHTa, WO MOB'si3aHi 3 OTPMMaHHAM HUM nocnyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun FreeBank:

13.2.10.1. Posnoyatn obcnyroByBaHHA KnieHTa npoTarom ofHiei poboyoi Aobw, 3 MOMeHTy yknagaHHs 3 KnieHTom
Bi4NOBIAHOroO JOrOBOPY, yMOBaMu sIKOro nepegbdayveHo nigkntoyeHHa ao Cuctemu FreeBank.

13.2.10.2. [lpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTU po3nopsaaXeHHs KnieHTa Ha 34iicHeHHs onepadiin, odopMneHi Ta
HagaHi KnieHtom BignoBigHo 0o ymos uboro YBO Ta YnHHOro 3akoHogaBcTBa YKpaiHu.

13.2.10.3. 3bepiratn TaeMHuUlo 3a onepauismMu KnieHTa Ta HagaBaTu BiJOMOCTI 32 HUMU TpeTiM ocobam Tinbku y
BuUnagkax, nepeg6avyeHmx YWHHUM 3aKOHOAABCTBOM YKpaiHu.

13.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsaaKy 34iMcHeHHst onepadivi y Cuctemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
[OHIB 0O HabyTTa YMHHOCTI HOBWMX MpaBuIl, CMOBICTUTK Npo Le KnieHTa, WnsaXoM pOo3MilleHHsI BiAMOBIAHOMO MOBIAOMITEHHSA Y
CucTtemi abo y iHWNN He 3a60POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. T[loBigomMnATM NPO 3MiHU CBOIX pekBi3nTiB nNpoTaroM 10 (aecaTtn) pobounx AHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHs BigNOBIAHMX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4ONOMOroto iHpopmalii posmiweHin y Cuctemn.

13.2.10.6. [lpwu 3BepHeHHi KnieHTa y baHk 3 knonotaHHam 6nokyBatn goctyn Ao Cuctemn y tepmiH Ao 30 XBUMMH
nicns 3BepHEHHs1 34iNCHUTY BroKyBaHHS gocTyny o Cuctemu.

13.2.10.7. Nig yac BukopuctaHHa Cuctemn KnieHTom apxiByBaTu EnekTpoHHi JOKYMeHTH, Wwo BignpasneHi KnieHtom,
Ta 36epiratu ix NpoTArom 5-Tn pokiB NicNs NPUNUHEHHS KOPUCTYBaHHS KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3nopsigXkaTucst kowTamu Ha PaxyHKy B MeXax HasiBHOro 3amuiiKy, 3 ypaxyBaHHSIM OOMeXeHb,
BCTAHOBJIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHM AN1s paxyHKiB BigNOBIAHOIO BMAY, a Takox ymoB Lboro YOBO.

13.3.2.  lNpoBoauTh onepauii 3a PaxyHkamMun Ha nigcTasi po3nopsaXeHb Npo nepekas KOLITIB BiANoOBIiAHO OO YMHHOIO
3aKOHOOABCTBA YKpaiHW.

13.3.3. YnoBHOBaxyBaTV y nopsgaky, nepeabadyeHoMy YMHHUM  3aKOHOA4ABCTBOM  YKpaiHu, TpeTix ocib
posnopsagxatucb PaxyHkamu.

13.3.4. OtpumyBaTtu iHdopMauito 3a PaxyHkamu, Yy TOMY 4MUCHi i3 BUKOPWUCTAHHAM CUCTEM [OUCTaHUiNHOIO
06cnyroByBaHHs.

13.3.5.  3eptatucb fo KoHTakT LieHTpy BaHky 3 nuTaHb HagaHHA GaHKiBCbKMX MOCHYT.

13.3.6. Y pasi ocpopmneHHs KpeauTty:

13.3.6.1. TnucbmoBO 3BepHYTUCHA A0 BaHKy 3 BUMOrow HagaTh akTyanbHUiA Po3paxyHOK CyKynHOI BapTOCTi Kpeauty Ta
peanbHOi pPiYHOT MPOLEHTHOI CTaBKM.

13.3.6.2.  JoctpokoBo norawatu KpeauT y nopsiaky, BusHadyeHomy KpegutHum gorosopom Ta uum YOBO.

13.3.6.3.  OoctpokoBo posipBaT KpeauTHui Aorosip, nNpu LbOMY nonepeaHb0 MOBHICTIO MOBEPHYTU oOOepXaHun
KpeauT, BkMoyaoum NpoueHTH 3a KOpUCcTyBaHHSA KpeamMToM, KOMICIi, a TakoX MEeHI0 Ta MOXMMBI LUTpadHi caHKuii.

13.3.7. Y pa3i po3miweHHs Bknany:

13.3.7.1. Y [eHb 3akiHYeHHs1 CTPOKYy 3anyyeHHss Bknapgy, sikuii Bu3HadeHwuii B poroBopi OGaHKiBCbKOro Bknagy,
oTpuMaTu Bknag Ta HapaxoBaHi Ha HbOro MPOLIEHTM 3rigHO 3 YMoBamMu 3anyyeHHs 6aHKiBCbKMX BKragis (4eno3uTiB).

13.3.7.2. Bumaratu JOCTpOKOBOro noBepHeHHA Bkragy Ta HapaxOBaHWX Ha HbOrO MPOLEHTIB, SKWO Take npaso
nepenbayeHo BiANOBIAHUM O0OroBOpOM GaHKIBCbKOro Bknagy Ta umm YOBO, 3 ypaxyBaHHAM BUMOTr YMHHOTO 3aKOHOAABCTBA
YkpaiHu.

13.3.7.3. OTpumyBaTtu iHdopMaLilo WOAO CyMU HapaxoBaHMX MpoueHTiB Ha Bknaa (aenoswt), y BUrNsAi BUNUCKK 3
BknagHoro paxyHky, y Tomy uncni 3a gonomoroto Cuctem FreeBank.

13.3.8. Y pasi BigkpuTTa noTo4yHoro PaxyHky/noto4yHoro PaxyHkKy, onepauii 3a AKMM MOXYTb 3AiMCHIOBaTUCS 3
BUKOpUCTaHHAM MnaTiXkKHOT KapTKK:

13.3.8.1. OtpumyBaTtui iHpopmaLilo OO0 pyXy KOWTIB 3a PaxyHKOM y BUIMSAI BUMMCKW, 3a AOMOMOrOK MOCHyru
GSM-banking (y Burnsgi SMS-nosigomneHHs) Ta/abo B iHWwWIA cnoci®, norogxeHnm mMixk baHkom Ta KnieHTom.

13.3.8.2. OtpumyBaTu y baHky nosaveproBi Bunucku, o BigobGpaxarTb pyx KOWTIB 3a PaxyHkamu 3a OOBIiNbHUIN
nepiog, cnnaTMBLUK BiANOBIAHI KOMIcCiT 3rigHO 3 Tapudamu baHky.

13.3.8.3.  OckapxuTn Oyab-aKky onepauito 3a PaxyHkom Bnpogosx 30 (TpuMausATW) kaneHgapHux OHIB 3 Jatm
34icCHeHHA onepalii, Wo nignsrae oCkapXeHHIo, ane He nisHille KiHUA Micausa HacTynHoro 3a Micsilem npoBefeHHs onepaldlii,
LWNSIXOM HagaHHsa o BaHky nMMcbMOBOI 3asiBU 3 AOAaHHAM HEOOXigHUX NiATBEPAXYIOYMX OOKYMEHTIB (KON YekiB, paxyHKiB,
3amoBIneHb Towo). Yci noganswwi gii CTopiH 3a Takoto onepauieto 6yayTb NPOBOAMTUCS BIAMNOBIAHO OO BHYTPILLHIX LOKYMEHTIB
BaHky, 4nHHOro 3akoHopascTBa Ykpainu Ta npasun MIMC. Akwo KnieHT He ockapxvB onepawiio y nopsaky, Wo BKasaHWUM y
LLbOMY MYHKTi, TO BBaXaeTbCs, WO KnieHT 3rogeH 3 yciMa onepadismu 3a PaxyHKoM, L0 BKa3aHi Y BUMNUCLi Ta HeEMae MpeTeHsin
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no BaHky, y Tomy uucni y pasi He oTpuMaHHsA KnieHToM (3 BnacHoi iHiuiatmeu) Bunmcku 3a PaxyHkom o 10 yucna micaus
HaCTYMHOro 3a 3BiTHIM.

13.3.8.4. 3a nucbmoBOK 3asiBO odepxyBaTu y bBaHky 3aceigueHi konii  OOKyMEHTIB, WO NiATBEPOXYTb
NPaBWMbHICTb CMNCAHHS KOLITIB 3 PaxyHKy y BUNaZKy BUHMKHEHHS Cyrnepeyok 3 iHwmnmMu ydacHukamy MIMC abo iHwmx cnipHmx
nuTaHb.

13.3.8.,5. Hapatn BaHky po3nopsagXeHHs Ha Npu3ynuHeHHs onepauin 3a MnaTikHoo kapTkoto/[loaaTkoBOO KapTKO
wnsxomM 6nokysaHHs y MINC 3a ymoBw cnnaTtu BignoBsigHol koMmicii 3rigHo 3 Tapudamu baHky.

13.3.8.6. Mig ceoto NoBHy BignoBiganbHiCTb gopyunTu baHky Bugady [logatkoBux kapTok Ao PaxyHKy Ha iM’s oci6,
BKasaHux y 3asaBi KnieHta. YmoBu uporo YOBO B yacTuHi BUkopucTaHHs JoaaTkoBux KapTok, nowwmpioTbes Ha yci ocib ans
AKUX BUNyLLeHi [loaaTkoBi KapTKu.

13.3.8.7. Mig ceow NOBHY BiAMOBIAANbHICTL BIAMOBUTUCA BiJ BCTAHOBMEHHS OnepauinHUX MiMiTiB BUKOPUCTaHHS
MnaTikHMX KapToK Ha MeBHWUM nepiod YM Ha TepMiH Ail lNnaTikHOT kapTku, Ana Yoro Hagatu oo baxky BignosigHy 3asBy y
NUCbMOBI GOpMI.

13.3.8.8.  3MmiHuUTK BCcTaHOBNeHU BaHkom niMiT Ta/abo OBMEXEeHHs, OKPIM rPaHNYHUX MIMITIB 3 OTPMMaHHS rOTiBKMK,
SIKLLO Taki nepeabayeHnx 3akoHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi ocpbopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBaTtn Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (ogHy) nnacTukoBy KapTKy
PriorityPass Ta 1 (oguH) kaTtanor PriorityPass 3 nepenikom VIP-3aniB aeponopTiB Ta [NpaBunamm KopucTyBaHHS.

13.3.9.2. [docTpokoBO A0 3aKkiHYeHHs1 TepMiHy Aii kapTku PriorityPass BigMOBUTUCS Big KOPUCTYBaHHA mnocryramu
PriorityPass, aHyntoBaBwu fito kapTku PriorityPass, Ta cnnatuewm yci BigsiaaHHs VIP-3anis HUM Ta 1oro roctamu, wo Oynu
3[iICHEHI HA MOMEHT aHyntoBaHHA kapTkM PP Ta fo 3akiH4eHHst 6aHKiBCbKOro AHs, Wo cnigye 3a AHem, konu KnieHt nosigomns
BaHk npo aHynoBaHHA kapTku PriorityPass.

13.3.9.3. CamocrTiiHo cnnadvyBatm HagaHi y VIP-3ani gogaTtkoBi mocnyrM noHag TuX, WO BXOAATb OO0 BapTOCTi
BiAgBigaHHst VIP-3any 3a kapTkoto PriorityPass BignosigHo oo nyHkty n. 5.8. uboro YOBO.

13.3.9.4. Hanpasutn nutaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 38’A3Ky 3 OTPUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocrTiiHO oTpumyBaTV iHcpopmaLito Npo 3MiHy BapToCTi BigBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETHCS Ha aHIMTOMOBHOMY iHTepHeT-cawTi PriorityPass www.prioritypass.com.

13.3.10. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:

13.3.10.1. KopwucTyBaTuCb NOBHUM KOMMnekcoMm nocnyr Cuctemn Ha ymoBax, nepegbayennx umm YOBO Ta YnHHUM
3aKoOHOA4aBCTBOM YKpaiHi 4nis Takoro Buay onepadii.

13.3.10.2. CamocCTiiHO po3nopsagXaTtnucs KowTamu Ha cBOiX PaxyHkax y nopsaky, BCTAHOBMEHOMY YWHHWUM
3aKOHOAaBCTBOM YKpaiHu Ta MexaHidamamu, peanizoBaHummn y Cuctemi Ha ymosax uboro YBO.

13.3.10.3. Bwmaratu Big BbaHKy BuKOHaHHS AopyyeHHsi KnieHTa Ha 34iCHeHHs onepadii 3rigHO 3 ymMoBaMM LbOro
YOBO.

13.3.10.4. 3BepHyTUCb [0 BigdineHHs baHKy Ans oTpumaHHSA NpUMipHUKA OOpPMIIEHOro AoroBopy GaHKIBCbKOro
BKragy y nanepoBoMy BUrMsAi, y BUNaaky po3millieHHs Bknagis 3 BukopuctaHHam Cuctemun FreeBank.

13.4. KnieHT 3060B’AA3aHuN:

13.4.1. Hapgatn pokymeHTM i BigOMOCTi, HeoOxigHi Ana 1horo igeHTudikadii Ta Bepudikadii, 3'dCyBaHHA CyTi
[iSAnNbHOCTI, hiHaHCOBOro CTaHy.

13.4.2. He BukopuctoByBaTM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ana 3pgiicHeHHs onepauin,
NOB’sI3aHNX i3 3AINCHEHHAM NIONPUEMHULBLKOT OisiNTbHOCTI, Ta iHWMX 3a60POHEHNX YNHHMM 3aKOHOL4ABCTBOM YKpaiHW onepauin.

13.4.3. Mig yac 3anoBHeHHs 3asiBU-3roam Ta yknagaHHs Oyab-sakmx gorosopiB B Mexax YOBO 3a3Hauntu 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy yncni y 060B’A3KOBOMY NOPSAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHii, pobounii, MobinbHuiA),
agpecy enekTpoHHOI NOLTH.

13.4.4. CBoevacHo onnadvyBatu nocnyru Badky 3rigHo 3 Tapudamu baHky, WO [iloTe Ha OeHb HadaHHs Takoi
nocnyru/npoBedeHHs onepavuii, Ta/abo 3rigHO 3 ymoBaMu BIiAMOBIOHOrO YKNadeHOro AOroBopy, Ta/abo SAKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y Bunagky 3MiHM nepcoHanbHUx aaHux Knienta, wo 6ynu HagaHi Ana npoBedeHHs ineHTudikadii, 3o0kpema,
OaHi OOKYyMEeHTy, WO noceigvyye ocoby, agpecy MOCTIMHOMO Micusa NpOXMBaAHHsS/peecTpauii, agpecu Anst OTPUMAHHS
KOpecnoHAeHLUji, HoMepiB TenedOHiB, ENEKTPOHHOI agpecu, Npo BTpaTy abo 3MiHy MOCTIMHOro Micus npaueBnawiTyBaHHs, Ta
iHWKMX BiOOMOCTEW, WO MOXYTb HEraTMBHO BMNUBATW Ha BUKOHaHHA KnieHTom 3060B’A3aHb 3a KpeguTHMM [OOroBopom -
npotarom 10 OnepauinHnx AHIB 3 4aTW BUHUKHEHHSI TakMX 3MiH, ane He nisHiwe AHs YeprosBoro BiasigaHHA KnieHTom BaHky,
iHpopmyBaTM BaHK y NMCbMOBIN (POPMiI MNPO BHECEHHs TakMX 3MiH 3 HagaHHAM MiATBEPAXYyHUuuX AOKYMeHTIB (y paasi
HeobxigHocTi). BaHk Mae npaBo y Bunagky HeHagaHHa KnieHTom iHopmaLii Npo Taki 3MiHWM pO3paxoByBaTU Ha akTyanbHICTb
OaHux npo KnieHTa Ta He Hece BIOANOBIAANbHOCTI 3a HacTaHHA OyOb-AKMX HEraTMBHUX HacnigkiB, SKWO Le He Bignosigae
OINCHOCTI, BKIMKOYaun, ane He 0OMeXyUnChb UMM, HeoTpuMaHHst KnieHTom Oyab-sakux nosigomneHs Big baHky Towwo.

13.4.6. KnieHT 30008B'a3aHui npu 3MmiHi OcHoBHOro Homepy/[oaatkoBoro Homepy TernedoHy 3aB4acHo abo y
HaMKOPOTLUNIA TepMiH 3BepHyTUCs A0 BigaineHHa banky, ge Bigkputo PaxyHoK, Ta y NMCbMOBOMY BUrNSAi NOBiJOMUTW Npo
noro/ix 3amiHy. B iHWomy Bunagky baHk He Hece BiANOBIAANbHOCTI 38 HEKOPEKTHE HaZaHHS NoCnyru.

13.4.7. Hapatn gokymeHTu i BigoMocTi, HeobxigHi ans 3aiicHeHHs BaHkom igeHTudikauii KnieHTa, 3'acyBaHHs CyTi
JisinbHOCTI, hiHaHcoBOro ctaHy. Y pasi HeHafgaHHa KnieHToM HeobOXigHWX OOKYMEHTIB YK BigoMoCTeN abo YMUCHOrO NofaHHSA
HenpaBauBMX BigoMocTen npo cebe, baHk BigmoBnse KnieHTy B 1oro o6¢cnyroByBaHHi.

13.4.8. HapgaBatn nepenbaveHi 3akoHo4aBCTBOM YKpaiHW BigoMOCTi, Wo BUTpebye baHk 3 METOK BUKOHAHHS BUMOT
UYMHHOMO 3aKOHOAABCTBA YKpaiHW, L0 PEeryrntoe BiAHOCUMHK Yy cdepi 3anobiraHHa neranisadii (BigM1MBaHHIO) OXOAIB, ooepXKaHMX
3MOYMHHUM LWNSAXoM. Y pasi HeHafaHHA Takmx BigomocTen KnieHToM PaxyHOK He BiOKpUBa€eTbCH, a Y pasi HasiBHOCTI paHille
BigkpuTux PaxyHkiB BaHk BigMoBnse y 3giicHeHHi obcnyroByBaHHs. Hagasatu BaHky, 3a 3anuTom OCTaHHbOro, Oyab-siky
JofaTkoBy iHOpMaLio Ta AOKYMEHTWM LOAO 34IMCHEHHS onepauil 3a PaxyHkamu, a TakoX [OOKYMEHTW, HeobxigHi ans
npuHATTS BaHkom pileHHs woao HagaHHs KnienTy Kpeauty, y nopsiaky, BCTAaHOBNEHOMY YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.4.9. Y TpuaeHHUM CTPOK 3 [OHS, KONW MNOMY CTano BiAOMO MpO MOMWIKOBO 3apaxoBaHi Ha PaxyHok kowTwu
nepepaxyBaTtu TaKi KOLUTW NNaTHUKY.
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13.4.10. CamocTiHO BiacnigkoByBaTh Ta 3HanWoMuTUCb 3i 3MmiHamu go YOBO, y Ttomy uucni go Tapwudis, YmoB
3anyyeHHs OaHKIBCbKMX BKMNadiB (4eno3uTiB), onpuntogHeHnx baHkoMm y nopsaaky, o6ymoeneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (N'ATHagusTWM) KaneHgapHux OHiB KnieHT 3060B’asyetbes BiaBigyBatv OdiuinHun cant baHky,
nepeBipATM nowToBy Ta/abo eneKkTpPOHHY KopecnoHAeHUilo. Y Bunaaky HegoTpumaHHs KnieHtom uboro o6oB’asky, KnieHT He
MOXe MoCcUNaT1cs Ha CBO Heobi3HaHiICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHnkom, sk nigctasy
ANS 3BiNbHEHHS Bif rpOLLOBKX Ta He rpoLLoBMX 3060B’A3aHb nepen baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Bif baHky, TpeTim ocobam, KpiMm BUNAAKIB, KONN HagaHHSA Takol
iHopmaLii € 060B’s1I3KOBUM, BIANOBIAHO 4O BUMOTr YUHHOIO 3aKOHOA4ABCTBA YKpaiHu.

13.4.12. BignosigHo po Bumor [logaTkoBoro kopekcy YkpaiHu KnieHT 3000B’A3yeTbcsi noBigoMuTu BaHk npo cBin
cTaTyc isnyHoi ocobu - nignpuemusa abo ocobu, Ska NPOBaAMTb He3anexHy NPOodECiNHY OiANbHICTb, Ta HaAaTW OOKYMEHTH,
BUAaHi KOHTPOSOYMMU OpraHamu, Lo MiATBEPOXKYIOTb B3ATTA MOro Ha obnik y Takmx opraHax. HenoigoMneHHs gisnyHMMM
ocobamu - nignpvemMuamMn Ta ocobamu, O NPOBOAATbL He3anexHy NpodeCiHy AiAnbHICTb, Npo CBi cTatyc banky npu
BiOKPUTTI paxyHKy TArHe 3a cobol HaknafeHHs Wrtpady 3 60Ky KOHTPOMOKYMX OpraHiB y po3mipi, nependbavyeHomMy YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.4.13. Y BunagKky OOCTPOKOBOro MpUNMHEHHs Aii AosipeHocTi, BugaHoi KnieHTtom Ha im'a [JoipeHoi ocobu, Lo
HagaHa fo badky (odopmneHoi y baHky abo 3acsigyeHoi HoTapianbHoi), KnieHT 3o06oB’asaHun nosigomutn BaHk npo
NPUMNUHEHHN Aii AOBIPEHOCTI WNAXOM 3BEpHEHHs Ao BigdineHHs Banky 3 BignosigHow 3asABOK. [J0 MOMEHTY MOBIAOMMNEHHS
KnienTom BaHky npo JOCTpokoBe MPUMUHEHHS Aii foBipeHOCTi baHk 3BinbHAETLCA Bif 6yAb-AKOI BiANOBIAANbHOCTI, WO MOXe
BVHUKHYTM Y 3B’S13KY 3 Ti HE3aKOHHUM BMKOpUCTaHHAM [JoBipeHoto ocoboto.

13.4.14. Y pas3i ocpopmneHHs KpeauTy:

13.4.14.1. 3abes3neuntn noBepHeHHs KpeauTy, cnnaTty MpoLeHTiB 3a KopucTyBaHHA KpeauTom, KOMICI Ta iHLWMKX
nnatexis BignoBiaHO A0 ymoB KpegutHoro pgorosopy. He nisHiwe Bu3HayeHoro y BignosigHomy KpeauTHOMy [OroBopi
TepMiHy/CTpoKy, ane y 6yab-aKoMy BUMaAKy 3 BpaxyBaHHSAM nonoxeHb Lporo YABO npo nopsaok 3MiHM CTPOKY KpeauTyBaHHS,
nosepHyTn baHky ycto cymy HagaHoro Kpeauty, cnnaTuti NpoueHTH 3a KopucTyBaHHA KpeauTom, KOMICIT, a Takox Ha BUMOry
BaHKy cnnaTtuTn MOXNUBY HEYCTOWKY (NEHHO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHS B3sATUX Ha cebe 3000B‘A3aHb 3a KpeauTHum poroBopom, KnieHT
3060B‘a3yeTbcs npotarom 30 (TpuausTi) kaneHgapHux AHiB (skwo KpeouT HapaeTbcst Ha crnoxuBdi Uini, 3abesnedeHui
inoTekolo, Ta 3a CMOXWBYMM KpeauTom Ha npuabaHHsa xuTtna — 60 (wictaecaTv) kaneHgapHUX OHIB) 3 OHS Npef siBNEHHS
BaHkoM nMcbMOBOI BUMOrK, BigwKkoayBaTu baHKy 3aBoaHi TakMM HEBUKOHAHHSIM 30MTKM y po3Mmipi HeopepxaHux BaHkom
poxopnis 3a KpegntHnm JOroBopoM y po3mipi CyMU NPOLEHTIB Ta KOMICIi, po3paxoBaHoi Ha yMoBax, BU3HadeHnx KpeauTtHum
porosopoMm Ta Tapudamn BaHky, Ta ska mana 6 6ytm cnnadeHa Knientom BaHky 3a Becb CTpok KpeamTy npu HanexHomy
BMKOHaHHI KnieHToM cBoix 30608B’s3aHb 3a KpeagntHum [loroBopom 11 He Byna HuM cnnadveHa baxky, cnnatutn baHky wrpadHi
CaHKuii y Bunagkax Ta poamipi, nepegbayeHnx KpeantHuM [OroBopoM, MoBepHyTu KpeauT, cnnatutyv NpoueHTu 3a Koro
BUKOPUCTaHHS,, BWMKOHATW iHWi 3000B'si3aHHst y noBHOMY o06csa3i. [lig «npen’sBneHHsiM BUMOTM» CTOPOHU PO3YMilOTb
HanpasneHHsa baHkom BuMorn Ha agpecy KnieHTa (3a3HadveHy y 3asBi-arogi abo B yroai npo HagaHHs BaHkiBcbkoi nocnyru, abo
Ty, WwWo 6yne nosigomneHa camum KnieHTOM) pekoMeHLoBaHVMM NMCTOM MoLwwTo abo B iHWMIA cnocib BignosigHo go n. 2.7.4
YOBO.

13.4.14.3. Y BMNaaKy BUHUKHEHHs1 A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib - 3giicHioBaTh BUKOHaHHSA 30060B’A3aHb 3a
KpeanTHum JOroBOpOM y NepLUOYEProBOMyY NopsiaKy, KpiM BUNaakKiB, BCTAHOBEHMX YUHHUM 3aKOHOO4ABCTBOM YKpaiHW.

13.4.14.4. Tlpotarom Aii KpeauTtHoro goroBopy He gonyckatn 3akputta PaxyHky y BaHky, 3 dkoro 3aivicHIeTbCH
noraweHHsa Kpegury.

13.4.14.5. Tpotarom gii KpegutHoro goroBopy MMCbMOBO MOBIAOMAATM BaHK MpoO yknagaHHs iHLWWX MPaBOYUHIB,
CMPSIMOBaHNX Ha OTPMMAaHHSA KpeauTiB, No3vk abo iHWKX AoroBopis, Wo 6 NpM3BOAUNM A0 aHanoriyHMx abo CXOXMX HacniakKis,
He BUCTynaTu NopyvynTenem 3a Kpeautamu, no3ukamu Ta iHW1MK, Yy TOMY YMCHi rPOLLOBUMY, 3000B’si3aHHSIMU TPeTiX ocib.

13.4.14.6. TncemoBo nosigomutn BaHk npo ydacTe KnieHta y Oyab-akini cygoBi cnpasi npoTsrom 5 (n'atwm)
KaneHgapHUx AHiB 3 4aTu, KONKU cTano npo ue BigoMo.

13.4.14.7. Y BunagKky NpOCTPOYEHHS BMKOHAHHA Oyab-Akux 3060B’a3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(mecaTtn) kaneHgapHWX OHIB 3 4aTV OTPMMaHHS NMMCbMOBOI BUMOru BaHky Hagatn go baHky JokyMeHTanbHe niaTBepOKEeHHs
OTPMMYBaHOrO MOTOYHOrO Aoxody. Hapgaeatm Banky OOCTOBipHY iHOpMaLilo Ta OOKYMEHTU, HadaHHs sKux nepenbaveHe
YMHHUM 3aKoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BukopuctoByBatu KpeauT Ha uini, 3a3HayeHi y BignosigHoMmy KpeaMTtHomy JOroBopi.

13.4.14.9. Axkwo KnieHT mae Hamip LOCTPOKOBO posipBaTn KpeguTHu [Orosip, LWNSAXOM nogaHHs 3assu, KnieHT
30060B’s13aHNIA NOBHICTIO MOBEPHYTU ofepXaHui KpeauT, BKMYa4uM NpoLEeHTM 3a KopucTyBaHHs Kpeamntom, KoMicii, a Takox
NEHI0 Ta iHWi MOXNUBI LWTPadHi CaHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npotarom 30 kaneHgapHWx AHIB HeobOXxigHy iHdopmauiio Ans nepesipku
nnaTtocnpomoXHocTi KnieHTa Ta uinboBoro BukopuctaHHsa Kpeauty.

13.4.15. Y pasi po3miweHHsa Bknaay:

13.4.15.1. [JotpumyBaTtucb ymoB [loroBopy 6aHKIiBCbKOro Bkragy.

13.4.15.2. Y pasi yknagaHHa [JoroBopy GaHKiBCbKOro BKknagy, 3apaxyBatu cymy Bknagy Ha BknagHui paxyHky y
pO3Mipi Ta y CTPOKM, L0 BCTaHOBMEHI B [loroBopi 6aHKIBCLKOro BKnaay.

13.4.15.3. KnieHt (BknagHuk) 3060B'a3aHnin ogepxatu [oBigky y nucbMoBii (maneposit abo enekTpoHHin) dopmi,
AKLWO BiH HE Mae MOTOYHMX Ta/abo BKMagHMX (4eno3nTHUX) paxyHkiB y BaHky Ta 3BepTatuchk 0o baHky ons o3HanommneHHs 3
[oBigkoto Npo cMcTemMy rapaHTyBaHHS BknagiB isnyHMx ocib B mopsaaKy Ta y cnocio, wo BusHaveHi B po3gini 8 YABO.

13.4.16. Y pasi BigkputTa notouyHoro PaxyHKy Ta/abo noTo4yHoro PaxyHKy, onepaudii 3a AKMM MOXYTb
3aiNcHoBaTUCA 3 BUKOpUCTaHHAM lMnaTtiXkHOI KapTKu:

13.4.16.1. HapaTtn BaHky HeobxigHi OOKYMeHTU Ans BioKpUTTA PaxyHKy 3rigHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.4.16.2. KoHTponioBaTu pyx kowTiB 3a PaxyHkom Ta nosigomnatu baHk npo onepadii, WO He BUKOHyBanucb
Oepxatenem/[depxatenem [ooaTtkoBoi kKapTku, ANs YOro LoMicsLs ocobucto ogepxxysaTu y baHky BUNMcKy 3a PaxyHKoMm.

13.4.16.3. HeyxwnbHO AoOTpuMyBaTUChb YCix nonoxeHb Uboro YOBO, He posronowysat cBin [MIH-kog Ta/abo
pekBianTK MNnaTixxHoOT KapTk1, He NepefaBaTy naTixHy KapTKy Y KOPUCTyBaHHSA TpeTim ocobam, HaginHo 36epirati MnaTtixkHy
kapTky Ta lMIH-koa, BxvBaTM HeobXigHI 3axoau Mo 3anobiraHHI0 iX MOLUKOOXKEHHS, BTPATW, BUKPaAeHHs abo BUKOPUCTaHHSA
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TpeTiMn ocobamu. Y Bunagky posronoweHHs MIH-kogy Ta/abo peksisuTis MMnaTixHOI kapTku, BTpaTW, BUKPaAAEHHS, BUITyYEHHS
MnatixHoi kapTkn KnieHt/Oepxatens [oaaTkoBoi lNMnaTikHOI KapTkM 3000B'A3aHWMA HeramHo nosigomMuTy npo ue baHk gns
HeranHoro 6roKyBaHHs BignoBigHOT MnaTikHOT KapTKu.

13.4.16.4. 30bepirati yci JOKYMEHTM 3a onepauisMu, 3pobneHumn 3 BUKOpucTaHHam natikHoi kapTku, npotsarom 180
(cTo BicimaecsiTn) OHIB 3 AaTu 34iACHEHHS onepalii Ta HagaBaTu ix 4o baHky Ha BMMOry ocTaHHbLOro abo Ans BperynioBaHHSA
CMipHUX CMTyaUin.

13.4.16.5. Y Bunagky NOMWUNKOBOro 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTW ixX BNpodoBX 3 (TPbOXx)
OnepauinHux (pobounx) gHiB 3 AaTh ofepaHHA BignoBigHOro nosigomneHHs baHky.

13.4.16.6. KoHTponioBaTtu cBin ButpaTHuiA nimiT, HEe gonyckalouu BUHWKHEHHS HecaHkuioHoBaHoro osepapadTy Ta
HeonnayeHux Komicin. MorawaTn ycto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepenbayeHi umm YOBO.

Y pasi BUHUKHEHHS 3a pe3ynbTaTamu onepauii 3a PaxyHkom HecaHkuioHoBaHoro oBepapadty, KnieHT 3060B’a3aHui
cnnatutn baHKky MpoueHTM 3a KOPUCTYBaHHSA Yy po3Mmipi, BCTaHoBNeHoMmy Tapudamu BaHky, a Takox noracutu baHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BiAHOBUTU HesHwxkyBanbHWiA 3anuwok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHaapHWX OHIB 3a AHEM BUMHWKHEHHs HecaHkuioHoBaHoro osepapadTy. MNpun upoMy, HapaxyBaHHS MPOLEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadToM 34iNCHI0ETECA 38 PAKTUYHUI CTPOK KOPUCTYBAHHS Ta HapaxoBYETbCA He
nisHiwe nepepoctaHHboro OnepadiiHoro (pobo4oro) AHSA HacTynHoro micaus. Akwo y nepegbadvenuin umv YOABO TepMiH
KnieHT He noracutb HecaHkuioHoBaHWiA oBepapadT, He BiAHOBUTL HeaHwKyBanbHUI 3anuwiok (y pasi HasBHOCTI), baHk mae
npaBo noctaBuTy MNnaTixHy KapTKy 40 enekTpoHHOro abo MixkHapogHoro CTon-Crnucky.

13.4.16.7. CamocTiliHO BperynboByBaTu hiHaHCOBI BiaHOCUHU 3 [epxkaTenamu [JogaTkoBUX KapToK.

13.4.16.8. Y Bunagky BTpatu abo kpagikku [naTikHOi kapTku opgpasdy nosigomMuTu npo ue baHk. Mpu ubomy
Knient/OepxaTtens 3060B'A3aHnin HanpaBuTn baHKy NMCbMOBY 3asBY Npo BTpaTy abo kpadikky MnaTikHOI kapTku npoTsirom 3
(Tppox) OnepauinHMX OHIB 3 MOMEHTY Takoi BTpatu abo kpagikku. Y pasi, SKWO NMCbMOBY 3asABY 3 MOBaXHUX MPUYMH
(3axBopioBaHHSA, BIAPAMXEHHS, BiAnycTka) HanpaBuTM Hemoxnumeo, KnieHt/Oepxatenb 3060B’a3aHuii npotarom 3 (TPbOX)
OnepauinHnx AHIB 3 MOMEHTY 3aKiH4YeHHs Aii Taknx obcTaBuH HanpaBuTh BaHKy NMCbMOBY 3asBy Npo BTpaTy abo Kpapixky
MnaTiXHOT KapTKN.

13.4.16.9. Y BMnaaky OOCTPOKOBOIO po3ipBaHHSA JOroBopy GaHKIBCbKOro paxyHKy, sik 3@ BMacHOI0 iHiLiaTMBO, Tak i 3a
iHiLiaTMBOO BaHKy, 1O AaTK NOro posipBaHHA noracuTh 3aboproBaHicTe Nnepes baHkom y noBHOMY 06cA3i.

13.4.16.10. OnnavyBaTn yci onepaliji, npoBeAeHi 3a gonomorow [naTikHOI KapTku, 34iMCHEHi nicna Kpagikku abo
BTpaTtu NMnaTiXHOT KapTku, Yy pasi HeCBOeYacHOro noeigoMneHHs baHky npo kpagikky/BTpaTty NnaTtiHoi kKapTKu.

13.4.16.11. 3pgincHioBaT MOMNOBHEHHA PaxyHKy y poamipi, AocTaTHbOMy Ans 3abesneyeHHs BbaHky MoOXnmBICTb
3[iMiCHIOBATM JOrOBIpPHE CMUCAHHS Y NopaaKy, Bu3HadeHomy umm YABO .

13.4.16.12. OtpumaTn y BaHky BurotosneHy natixHy kapTky/[JoaaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4oro AHA
MiCALS, HACTYNHOro 3a MicAuem ocdopMneHHs NnaTikHOT kapTkn abo nogaHHs 3asBm Npo BUMNYCK MnaTikHOT KapTKn.

13.4.16.13. 3BepTatvcb Ao baHky Ans o3HaomneHHs 3 [JoBigKo Npo CUCTEMY rapaHTyBaHHs BknagiB disnyHmx ocid B
nopsigky Ta y cnocib, wo Bn3HayeHi B po3aini 8 YOBO.

13.4.17. Y pasi ochopmneHHsa Kaptku PP:

13.4.17.1. 3abe3neunTy HasiBHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, L0 HeobxiaHi ona cnnatv BiaBigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaty Komicii 3a Bugady koMmnnekty PriorityPass.

13.4.17.2. 3picHioBaTtK cnnaTy BigBigaHHa VIP-3anis KnieHtom Ta 1ioro roctamu, BignosigHo o n. 5.8 usoro YABO.

13.4.17.3. [oTpumyBatuca yMOB KOPWUCTyBaHHs nmocrnyramu PriorityPass, wo Buknagenun y n. 5.8 ysoro YOBO, Ta
MpaBun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpMmMyBatuCa YMOB, LLO PErynioTb MNOpAAoK KopucTyBaHHA VIP-zanamu. 3a3HadeHi ymoBu, WO
HasuBalTbcs «[paBuna ekcnnyartauii», HaBeeHO Ha 3BOPOTHOMY 6oL obknaamHku katanory PP, WwWo BXxoauTb y KOMMNEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopucTyBaHHs TpeTim ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass, HeranHo
nosigomutn npo ue AgmiHictpaTopis komnaHii PCL 3a tenecdoHom +44 (0) 20 8680 1338 abo baHk.

13.4.17.7. Cnnatntn yci BigBigaHHsa VIP-3aniB, WO CynpoBOAXyBanuCb 3 BMKOPUCTAHHAM BKpafeHOi/BTpayeHoi
/aHynboBaHoOi kapTku PriorityPass 3 MOMEHTY Kpagikku/BTpaTu/aHynioBaHHA KapTku PriorityPass Ta [0 3aBeplleHHs
GaHKIBCbKOro AHs, Wo cnigye 3a gHem, konuv Knient, BignoeigHo o MpaBun kopucTyBaHHA kapTkowo PriorityPass, nosigomuvs
BaHk npo kpagixky/BTpaTy/aHyntoBaHHA kapTku PriorityPass.

13.4.17.8. KnieHT 3000B’A3yeTbCA Y BUNaAKy BUHUKHEHHST Y KnieHTa HecaHkuioHoBaHoro osepapadTy, Lo NoB’si3aHUi
3 BigBigaHHam VIP-3anis aeponopTis, cnnatutn baHky wTtpad 3a HecnnaTy 3a KopucTyBaHHsa VIP-zanamu aeponoptis y
po3wmipi 200 (aBicTi) % Big BapTOCTi BiABiAaHHA 3aniB.

13.4.18. CamoCTiiHO O3HaMOMMIOBATUCb 3 YUHHMMM Tapudamm Ta/abo 3miHamum po Tapudgie T1a YOBO,
onpunogHeHnmy baHkom y nopsaky, nepeabaveHomy YABO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHnx BaHkom, nogaTtv oo
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 yporo YABO.

13.4.20. VY pasi kopuctyBaHHsi nocnyramu COO 3a paxyHOK BnacHUX KOWTiB 3abe3neuyntu goctyn Ao TenedOHHOI
Mepexi i CaMOCTIiHO onnayyBaTu NOCAYrM NocTavyanbHUKIB 3B'A3KY 3a il KOPUCTYBAHHS.

13.4.20.1. BukopucTtoByBatu CO Tinbku Ha TEXHIYHO cnpaBHOMY obnagHaHHi.

13.4.20.2. 36epiratn KOHpiAEHUINHICTL yciel iHdopMaLii, NoB'A3aHOi 3 BUKOPWUCTaHHAM 3acobiB iHopMaLinHOro
3axucty (Cnoso-naponb, ogHopasosui koa) y CAO, a Takox iHWy iHopmMaLio, MOB'A3aHy 3 BUKOHaHHAM LibOro JOrOBOPY.

13.4.20.3. HeraiiHo cnosicTuTh BaHk Npo HecaHKUioOHOBaHMI A0CTyn A0 3acobiB iHopmauiinHoi 3axucty, abo 3arposy,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnoBicTuT baHKk Ansi BHeCEHHA Oyab-AkuMX 3MiH Ha nigcTaBi BiONOBIAHOT 3asiBM Ha 3MiHY
pekBi3nTIB y BUNaAKy 3MiHN faHux KnieHTa HagaHux paniwe o bawky.

13.4.21. Y pasi nigknoveHHAa go Cuctemu FreeBank:

13.4.21.1. KnieHT 3060B’si3aHWA  yTpuMyBaTU Yy cnpaBHOMY poboyomy CTaHi nepcoHanbHUi komm'ioTep Ta/abo
MOGINbHUIA NPUCTPINA, 3 SIKOTO MPOBOAUTLCS MiAKNMIOYEHHS Ta Bxig Ao Cuctemu, 3a6Ge3neuntu Moro MNigKMovYeHHs 40 Mepexi
IHTepHeT.
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13.4.21.2. 36epiratu ineHTudikauiiHi gadi KnieHta y micusx, HegoCsKHUX Anst CTOPOHHiX oci6. Y Bunagky nigospu Ha
HeCaHKLiOHOBaHMI JocTyn Ao laeHtudikauiiHux ganmnx KnieHta, TepMiHOBO NPUNUHUTK BUKOPUCTaHHA Cuctemu, OOBECTU Le
po Bigoma bBaHky pana 3pgiicHeHHs 3axofiB 3 3anobiraHHA waxpancbkux Ai Towo. Y BUNagky BTpatn (Kpagikkwy)
lopeHTndikauiiHnx gaHux Knienta ta/abo OcHoBHOro Homepa TenedoHy, Ha KU 34iNCHI0ETECA BignpaBneHHs OgHopa3oBoro
uucpoBoro naponto, abo nNpu BUSIBNEHHI BUMAAKiB NMpoBeAeHHs1 3a paxyHkom KnieHTa onepadii, WO iM He CaHKLiOHOBaHi,
HeramHo 3BepHyTUCS 00 cnyxbu nigTpumkm baHky 3 BuMorotw 6nokyBaHHa goctyny o Cuctemi fo cnyxbw nigTpymky 3a
TenedoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiHOBOMY MOpsAKy 0COBUCTO 3BEPHYTUCH
no baHky i nogatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3miHy OcHoBHoOro Homepa/ [logatkoBoro Homepa TenedoHy. Y
pasi He nosigomneHHst KnieHtom npo 3miHy OcHoBHoro Homepa/ [jogatkoBoro HoMepa TenedoHy baHk 3BinbHAETbCA Big Oyab-
AIKOI BiAMNOBIAANbHOCTI, WO MOXE BUHUKHYTW Yy 3B'si3Ky 3 BignpasneHHsM baHkom Knienty OgHopasoBoro uudpoBoro naponto
Ha nonepepHii OcHoBHUI Homep/ [opaTkoBui Homep TenedoHy. CTOPOHU MOrofXylTbCs, WO 3a3HadeHHsaM KnieHTom y
YeproBoMy [OroBOpi Mpo oTpumaHHs nocnyr baHky HoBoro Cnosa-naponto ta OcHoBHOro Homepa/ [oaaTkoBoro Homepa
TenedoHa BBaXaeTbCs HaNEXHWM MOBIAOMIMEHHAM NPO 3MiHY Ta He noTpebye okpeMoro BHeceHHs CTopoHamu BiAnoBigHWX
3MiH [0 iHWWX YKNaaeHnx 4OoroBopis.

13.4.21.3. KnieHT € BignosiganbHMM 3a BXWBaHHsS YCiXx HeOoOXiAHWMX oOpraHisauinHMx 3axogie 3 6esneku y Uinsax
3anobiraHHa [OCTYNy He ynoBHOBaXeHux ocib go Cuctemn, a Takox Ans 30epexeHHs W BUKOPUCTaHHS |aeHTudikauinHmx
AaHux KnieHta Taknum YnHom, LWob He JoMyCTUTM iX MOTPanssiHHA Y pO3nopsAKEHHsI HE YNIOBHOBaXeHMX 0cib i Ansa 3anobiraHHs
X HEe YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.4.21.4. KnieHT Hece BignosiganbHicTb 3a yci cBoi aii y Cuctemi, skwo Bxig 4o Cuctemu Oyno 34iCHEHO 3 BipHUM
BBeAEHHSM laeHTudikauiiiux aaHux Knienta y Cuctemi.

13.4.21.5. [na npoBedeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemow Hagasatm baHky EnekTporHi
OOKYMEHTU, 3anoBHIOKYM YCi HEOOXIOHI ANs BUKOHAHHA onepalii pekBiavTu, BignosigHo 0o sumor usoro YABO, Bumor (3anuTis)
Cunctemn Ta YMHHOTO 3aKOHO4ABCTBA YKpaiHu.

13.4.21.6. KoHTponooBaTh po3mip 3anuLlKy, pyX KOLUTIB Ta BiAMOBIAHICTb 34iNCHEHNX onepadin 3a cBoiMu PaxyHkamu.

13.4.21.7. OnnavyBaTu nocnyrm baHka 3 obcnyroByBaHHA y CucCTeMi 3rigHO 3 Ail0YUMMW Ha MOMEHT HafaHHS Takux
nocnyr Tapugamu baHky.

PO3A1N 14. BIANOBIOAINBHICTb CTOPIH TA YMOBM 3BIIbHEHHSA BiA BIANOBIAAIIBHOCTI

14.1.CTOpOHU HecyTb BiAMNOBIAANbHICTb 3a HEHanexHe BUKOHaHHA CBOiIX 0OOB’A3KIB BiAMOBIAHO OO BMMOP YWMHHOMO
3akoHogaBcTBa YkpaiHu Ta ymoB uboro YOBO.

14.2. CTOpOHM 3BiNbHSOTLCS Bi BiAMNOBIAANbHOCTI 3@ HEBUMKOHAHHA abo HeHaneXxHe BUKOHaHHS ymoB uboro YOBO y
BUMNAAKy HAaCTaHHs Ta Aii 06cTaBMH HeNepebopHOT cnnu, WO 3HAX0AATLCA No3a Mexamu KoOHTponto CTopiH, Ta aki CTOpoHU He
mornu nepenbauntn abo 3anobirtn, AKWO Taki 06CTaBMHM HenepebOopHOI cunu NpusBenyu A0 HEMOXIMBOCTI BMKOHAHHS
CrtopoHamu cBoix 060B’a3kiB (dpopc-MaxopHi o6cTaBuHM). [lo 3a3HaveHnx o6cTaBuH HenepebopHOi cnnn HanexaTb: BiliCbKOBI
Jil, He3anexHo Bif aKTy OroNoLLeHHs BiHW, NOBCTaHHS, akuii rpOMaAcbKoi HEMOKOPU, CTUXIiMHI fMxa, TOLLO.

CTOpOHN [OMOBMMWCH, WO Yy pasi HacTaHHs opc-MaXopHUX obcTaBuH, koxHa 3i CTopiH iHopMye ogHa oaHy
HeBigKNagHoO Ta He BMMarae Bif, iHWOoi CTOPOHM BiALWKOAYBaHHS MOXNMBKX 30UTKIiB. MNepiog 3BiNbHEHHS Big BiANOBiAaNbHOCTI
NOYMHAETLCHA 3 MOMEHTY OrOSfOLEHHSI HE BMKOHYKOUOI CTOPOHOI (POpPC-Maxopy i 3akiH4yeTbCA y MOMEHT Hopmanisauii
06CcTaHOBKM, L0 NOBUHHO OyTW NiATBEPAXXEHO BiAMOBIAHUMW OOKYMeHTamu. [1icna npunuHeHHs aii hopc-MaXopHUX o6CcTaBuH
30608B'a3aHHA 3a umm YBO, CTpok Skux HacTaB, MiANaraloTs TEPMIHOBOMY BUKOHAHHIO.

14.3. BaHk 3BiNbHAETLCA Big BiANOBIAANBHOCTI 32 HEBUKOHAHHS (HEHaneXxHe BMKOHaHHSA) 3060B’s3aHb 3a uum YOBO y
TOMY BMNaAKy, SKLWO BigMOBIAHO A0 YMHHOrO 3aKOHOA4ABCTBa YKpaiHum Oyge mposBedeHe MpUMycoBEe CrMCaHHSA (CTArHEHHS)
kowTiB 3 PaxyHky KnieHTa abo HaknageHui apeluT Ha rpoLwoBi KOWTWM Ha PaxyHKy y nopsaky, BCTAHOBMEHOMY YMHHUM
3aKOHOZaBCTBOM YKpaiHu, Lo Npu3Beae A0 HEMOXITMBOCTI HANEXHOro BUKOHaHHSA BaHnkom ymoB uboro YBO.

14.4. BaHk He Hece BiQNOBIAANBHOCTI 3@ MOXNMBE PO3roNoLeHHs iHopmaLii Npo pyx kowTiB 3a PaxyHkom KnieHTa, wo
MOXe CTaTuCs BHACNiOOK BiACYTHOCTI HanexHoro 3axucTy nepepbadeHnx gomoBneHoctamm badka Ta KnieHta cnocobis
(kaHaniB) nepepnavi iHbopmauii. KnieHT ycBigoMnioe pusmk nepepadi iHpopmadii kaHanamm 3B’s13Ky, WO MakTb HU3bKUIA piBEHb
3axuCTy, Ta NpunMae Ha cebe BiANoBiOHI PU3MKN.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HeOTpMMaHHA abo HecBoevacHOro oTpyMMaHHsA KrieHToM nucbMoBOiI
KOPECMNOHAEHLi, HanpaBneHoi Ha oro agpecy, Lo BkasaHa y 3asaBi-aroga, abo yroai npo HagaHHA BaHKiBCbKOT NOCnyru, SKWo
KnieHT He nosigomMuB BaHk npo 3MmiHy CBOro Micus NpoOXuBaHHA (agpecy Ans OTPMMaHHSA KopecnoHAeHLil) y nopsaky,
Bu3HadyeHomy umm YOBO, Ta/abo BiaMoBM HajaTu KnieHTy nocnyry Ta/abo npoBecTy onepauito, SIKWO BOHW He nepenbaveHi
Tapudamu Banky Ta/abo BigcyTHOCTI y BaHKy TeXHIYHOI MOXMMBOCTI Ha iX NpoBeAeHHsI/HadaHHa Ta/abo B iHWMX BMNagkax,
nepenbayeHnx YOBO Ta/abo 3akoHO4aBCTBOM YKpaiHW.

14.6. baHk He Bignosigae 3a cuTyadii, WO 3HAXO4ATLCS NO3a MOro KOHTPOSEM i NMoB'A3aHi 3i 360sMM y pOBOTi 30BHILLHIX
cucTem onnaTtuv, po3paxyHkiB, 06pobku i nepefadi AaHnx Ta/abo 3a BUHMKHEHHS iHLIMX KOHQIMIKTHUX cuTyauin nosa ccepoto
Oro KOHTPOSHO.

14.7.BaHk He Hece BiONOBIAANbHOCTI 32 TEXHIYHMI CTaH KOMN'FOTEPHOrO Ta IHLWOro ycTaTkyBaHHSA KrieHTa, HM3bKY sIKiCTb
poboTn anapatypu ATC (aBTomMaTM4HOI TenedoHHOI CcTaHLii) Ta/abo kaHaniB 3B'A3Ky, sKiCTb kaHanis IHTepHeT y KnieHTa Ta/abo
NPUNUHEHHST BUKOPUCTAHHSI CUCTEMM Yepe3 BiOKMIOYEeHHS enekTpoeHeprii Ta/abo yLIKOOXKeHHs kaHaniB 3B'A3ky, 3a 360i, Lo
MOXNKMBI y pesynbTaTi BUMKOpUCTaHHA KnieHToM nporpamHoro 3abesneuveHHs, Ta/abo y BuNagKy 3apaKeHHsi MporpamHoro
3abesneyeHHs Bipycamun Ta/abo y BUnagky BiACyTHOCTI 3B'3ky 3 BaHkoM He 3 BUHUM BaHky.

14.8.3a xopgHux ymoB BaHk He Hece BignoiganbHocTi nepen KnieHTom 3a Oyab-siki onocepenkoBaHi, nobiyHi abo
BUMAAKOBI 30UTKM Yn Wkody (y TOMY YMchi ynyweHy BUroAy), HaBiTb y BUNAAKy, SKLIO BiH OyB MOBIiOOMITEHUI NPO MOXJUBICTb
BUHUKHEHHS TaKMX 30MTKIB YN LLUKOAN.

14.9.Y pa3si HapaHHA KpeauTy:

14.9.1.3a HeBWKOHaHHA 3000B’si3aHb 3a ogepxaHum Kpegutom KnieHT cnnadye BaHky neHio 3a KoxeH [OeHb
npocTpoyeHHs abo wrpad BignosigHo Ao ymos KpegnTtHoro gorosopy. KnieHT Takox BigWKogoBYye iHWI 36UTku, 3aBaaHi baHky
HEeBMKOHaHHAM 3060B’A3aHb. Cnnata neHi He 3BinbHse KnieHTa Big cnnaTv npoueHTiB 3a hakTYHUIA Yac KOPUCTYBaHHS
KpeaAUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro orosopy.
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BkasaHa neHs/wTpad € wTpadpHolo caHKuielo Ta CTaryeTbCs noHag 30uTku, noHeceHi baHkom y 3B'A3Ky 3
HEBMKOHAHHAM, HEHanexXHMM BUKOHaHHAM KrnieHToM cBoix 060B’s3kiB 3a YABO, Ta cnnadyeTbes y rpuBHi.

14.9.2. lWtpadHi caHkuii 3a uum YOBO cnnadvyoteca KnieHTom Ha migcTasi nMCbMOBOI BUMOru baHky y CTpokuW, BKa3aHi
y Takii BMMog3i. Cnnata wrpadHnX CaHKLii 34iNCHIOETBCS Y HaLiOHanbHil BarntoTi.

14.9.3.Cnnata neHi Ta wrpady He 3BinbHAe KnieHTa Big BUKOHaHHS iHLWLKX 3060B’A3aHb, nepeabaveHnx uum YOBO.

14.10. Y pasi BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece BianoBiganbHICTb 3a onepadlii, 3giNCHeHi 3 BUKOPUCTaHHAM ycix [naTikHuUX kapToK, eMiToBaHMX 40
PaxyHKy, y ToMy uucni 3a onepadisgmu, Wo He BumaratTb ABTopm3auii. Ha KnieHTa noknagaetbcs 060B’si30K MoralleHHs
3aboprosaHoCTi 3a PaxyHkoMm, BKo4aloumn 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTaTi Aiv JepxaTenis [JloaaTkoBOIT KapTku.

14.10.2. KnieHT Hece NOBHY BiAMOBIAANbHICTb 3a 34IMCHEHHSA YCiX onepadin 3a PaxyHKOM, BUKOHaHUX 3 BUKOPUCTaAHHAM
MnaTiXHMx KapTok, BigkpuTux o PaxyHky (y Tomy uucni [JoaaTkoBMX KapTOK), Y pasi BTpaTW, KpagbkKu, BUIYYEHHS,
komnpomeTauii MNMnatixHoi kapTkn abo MIH-kogy 0O MOMeHTy BrokyBaHHA Ta MOCTaHOBKW naTiXKHOI KapTKku y MiKHapOAHWUIA
Cron-nuct Ta nicna BubyTTa 3i CTon-n1cTa, SKWwo TepMiH aii MNnaTtikHoi KapTku we He cnnue, ane KnieHT BigMoBnseTbCca Big
NnoJoBXeHHs1 TepMiHy nepebyBaHHsa [naTixHoi kapTkn y CTon-nucTi 3i cnnaTor BignoBigHoI Komicii BignosiaHo Ao Tapudis
BaHky, a Takox akwo KnieHT cBoeyacHo He HagaB y baHk NMCbMOBOT 3asBM Ha BKMoYeHHs NnaTikHoi kapTkn y Cton-nucT (y
TOMY YnCHi MidkHapogHui) BignosigHo oo ymos YOBO.

14.10.3. KnieHT Hece nNOBHY BIANOBIAANbHICTL 32 MOXMMBI BTpaTM KOLWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpoMeTauii MnaTtikHol kapTku, y TOMY 4uicni y pasi BiAMOBU Yy HagaHHi baHky iHdopmauii Npo CBOI KOHTaKTHi HOMepu
TenedoHiB, hakciB, agpecy eneKkTpoHHOI MOoWTWU, HadaHHA HeOOCTOBIpHOI iHpopMmauil NPO KOHTaKTHIi HOMepu TenedoHiB,
dakciB, agpecu enekTpoHHOI NowwTn abo HeECBOEYACHOrO MOBIAOMITEHHS MPO 3MiHY KOHTaKTHMX HOMepiB TenedoHis, dakcis,
afpecy enekTpoHHOT MOLUTH, @ TaKoX y pasi BiAMOBY Bif KOPUCTYBaHHsA nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BIgnNOBIAanbHOCTI 3a 3AINCHEHHA NnNaTbkHUMX onepadin, skwo [natikHy kapTky 6yno
BUKOpMCTaHO 6e3 isuyHoro npep'sasneHHa KnieHtom Ta/abo enekTpoHHOI igeHTudikauii camoi natixHoi kapTkv i KnieHTa,
OKpiM BMNagkis, Akwo baHkom goBeaeHo, Wwo Aii un 6e3gisnbHicTb KnieHTa npu3seny 0o BTpaTy, HE3aKOHHOTO BUKOPUCTaHHA
MIH-kogy abo iHwWoi iHdopMaLi, Wo aae 3mory iHililoBaTy NnaTtixHI onepakdlii.

14.10.5. KnieHT BignoBigae 3a BMKOHaHiI onepauii 3 BUKOPUCTAHHAM [naTikHOT KapTku, AKWO Taki onepauii 3pobneHi
TpeTiMm ocobamm 3a 3rogoto KnieHTa, a Takoxk sKWO Taki onepauii 3pobneHi ocobamu, skum OepxaTtenb nepegas MnaTikHy
kapTky. CymMun Takmx onepauiin Ta Cymym KOMICIiHOI BMHAropoamu 3a Taki onepauii nignsraTe cnucaHHiw 3 PaxyHky KnieHTa
LUISAXOM X JOrOBIPHOrO cnmncaHHs 3rigHo 3 ymoamu YIBO.

14.10.6. baHk 3060B’A3aHUI BiALLKOAYBATA YCi 3OUTKK, LLIO BUHMKITM BHACNigOK HeOOTpUMaHHsA HuM Bumor YBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YABO Ta nopsgky 3sepHeHHs o banky, BusHayeHoro B YABO.

14.10.7. baHk He Hece BigNOBIAANBHOCTI y BUNAOKY:

- TEXHIYHMX NOMWIIOK Ta 3aTPMMOK Mia Yac nepeadi iHdopmadii y Burnagi SMS-nosigomneHb, WO BUHUKN He 3
BUHU BaHky;

- BianpaBkn iHdopMauii y Burnagi SMS-nosigomneHb abo €eneKkTPOHHOI nowT W, Wo He 3abesnevye ii
rapaHToBaHoi pgoctaBku KnieHTy Ta 36epexeHHs i1 KOHdigeHUinHoCTi; poctyny TpeTix ocié go paHoi
iHpopmauii. KnieHT ycBigomnioe, wo po iHdopmadii, BignpaBneHoi y Burnsagi SMS-nosigomneHb abo
€IEeKTPOHHOIO MOLUTOK, MOXYTb MaTu OOCTyn TpeTi ocobu, OCKiNbkM Takuii cnocib Bignpasku iHdopMauii He
3abesneuvye ii HaOIMHOro 3axMCTy Ta KOHMIAEHLIMHOCTI;

- BiACYTHOCTI KOHTporto 3 6oky KnieHTa wogo pyxy kowTiB 3a PaxyHkom, y TOMy uuicni y BUMNagKy BigMOBWM
KnieHTa Big kopuctyBaHHs nocnyroto GSM-banking.

14.10.8. baHk He BignoBsigae 3a BiOMOBY TPETbOi CTOPOHWM NPUIHATK naTtikHy kapTky Ta/abo 3a obmexeHHs wono
BUKOPUCTaHHSA naTiXHOI KapTKX, BCTAHOBMNEHI TPETLOK CTOPOHOI0, 30KpeMa, Y pasi BCTAHOBMEHHS NiMITIB TPETbOK CTOPOHO0
Ha cymMu oTpumaHHs [lepxatenem roTiBku y baHkomaTax (og4HOpa3oBo, NPOTSroM AHS, 3a MicsiLlb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHICTb 3a BMKOHAHHSA rPOLWOBMX 3000B'A3aHb 3a onepauisMn, WO 34iACHEHI 3
BUKOPUCTaHHsM ycix [naTixHux kapTok Ta/abo [dogaTkoBuX KapToK, BUMNYLLEHWMX A0 PaxyHKy, BNpOOOBX YCbOro CTPOKY
KopucTtyBaHHA Humu. Ha KnieHta noknagaetbcA 0OOOB’A30K norawieHHA 3aboproBaHOCTi 3a PaxyHkom, Bkmodaroun
3aboproBaHicTb, L0 BUHUKNA y pe3dynbTaTi givi Jepxatenis [logaTkoBMX KapTok.

14.10.10. baHk He BignoBigae 3a cuTyadii, NoB’aA3aHi 3i 360em pobOTM NNATKHUX CUCTEM, 3acobiB 3B’A3KYy, CUCTEM
06pobku 11 Nnepepadi AaHux, Wo nepebyBatoTb No3a chepoto BnnmBy baHky.

14.10.11. baHk He Hece BignoBiganNbHOCTI 3a 30WUTKW, HaHeceHi KnieHTy y pesynbTati gii TpeTix ocib, sKwo npwu
34iNcHeHHI onepalii ineHTudikauis depxatens MNnaTtikHOT KapTkn NpoBogmnaca MeTogoM ronocoBoi ABTopuaadii.

14.10.12. BignosiganbHiCTb 3a yci onepadii, npoBedeHi y mepexi IHTepHeT, Cuctemi FreeBank, 3 BUKOPUCTaHHAM
MnaTixxHOI KapTkM NoknagatTbcs Ha KnieHTa. KnieHT Hece pu3nKM MOXNMBOrO PO3rofioleHHst iHopMauil LWo CTaHOBUTb
GaHKiBCbKy Ta iHLIY OXOPOHIOBaHY 3aKOHOM TaemHuUIo KnieHTa Ta “oro nepcoHanbHUX AaHnx Npv nepegadi Takoi iHdopmauii
BaHkom 3acobamu nowToBOro 3B’A3Ky, Ta/abo enekTpoHHOi nowTu Internet, Ta/abo HanpaBneHHs SMS-noBigOMMeHb 3a
KOHTaKTHOW iHGopmauieto KnieHTa, 3a3HayeHOl ocTaHHiM y 3asBi-3rogi 1a/abo yrogi npo HagaHHa BaHKiBCbKOI mocnyru,
Ta/abo 3asaBi Npo 3miHy aaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxatenem 3a HecaHKUiOHOBaHi OCTaHHIM onepavuii 3
BUKOpUCTaHHsM MnaTixxHOi KapTku y pasi Biamosu Oepxatens 3abnokysatu MNnatixkHy kapTky BignosiaHo ao ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoBylOTbCsl Ha PaxyHok.

14.10.15. [epxaTenb Hece NOBHY BiAMNOBIAaNbHICTb 3a NPaBUITbHICTb Ta KOPEKTHICTb BBeAEHHS AaHuX Y BaHkomarTax.

14.10.16. Y pasi nopyleHHsa baHkoM 3 BUHM BaHKy BCTaHOBMNEHMX CTPOKIB:

- BMKOHaHHA AopyyeHHs KnieHTa Ha nepekas kowTiB, abo

- 3aBepLUeHHs nepekasy KowTiB Ha PaxyHok KnieHTa-oTpumyBa4da KoLTiB,

BaHk cnnayvye KnieHTy neHioo, NpoueHTM Ta BiOLWKOOOBYE MOMY 30UTKM Yy 3aranbHOMY y3romkeHomy CTopoHamu po3Mipi (3
ypaxyBaHHAM iHAekcy iHdnsuii) 0,01 BigcoTka CymMyM NPOCTPOYEHOro NnaTexy 3a KOXHUMA AeHb NMPOCTPOYeHHs, ane y 6yap-
SIKOMY pasi He Binblue 2 BiACOTKIB CyMW HEHANEXHOTO Nepekasy.

14.10.17. Y pasi:

- NMOMMIKOBOIO Nnepekasy KOLWTIB 3 paxyHKy KnieHTa sik HeHanexHoro nnaTHuka, LWwo crtascsi 3 BUHU baHky, abo
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- nepekasy kowTiB 3 paxyHKy KnieHTa 6e3 3akoHHWMX MiACTaB, 3a iHILiaTMBOK HeHanexHoro cTsrysaya, 3
NopyLUEHHAM YMOB AOpYyYeHHs KnieHTa-nnaTtHuKa Ha 34iMCHEHHS1 [OrOBIPHOMO CNMCaHHs abo BHACNiQOK iHLWMX
nomMunok baHky, o crtanucs 3 BuHu baHky,

BaHk cnnavye KnieHTy neHio Ta BigWKoooByE MOMY 30MTKM y 3aranbHOMY y3rogkeHoMmy CTopoHamu po3mipi (3 ypaxyBaHHAM
iHoekcy iHdnauii) 0,01 BigcoTka CymMyM MOMUIIKOBOrO nepekasy, nodvHaluv Big OHSA nepekasy A0 OHS MOBEPHEHHS CyMu
nepekady Ha PaxyHok KnieHTa 3a KOXHWA [OeHb MNpOCTPOYeHHs, ane y 6yab-akoMy pasi He bOinblie 2 BiACOTKIB CymMu
NMOMUIKOBOIO nepekasy.

PO3AIN 15. CTPOK Ali YABO0, NOPAAO0OK PO3IPBAHHSA YOBO

15.1. [lia uboro YOBO npunuHaeTbca 3a 3rogoto CTopiH abo y Bunagkax, nepeabadexHmx umm YOABO Ta/abo YMHHUM
3aKOHOOaBCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3aincHoeTbCS:
15.2.1.3a iniuiaTmMBoto KnieHTa:
- y BUNagKky 3akputTa KnieHTom ycix PaxyHkiB, BiOKpUTUX B BaHky;
- y Bunagky Hesrogm KnieHta 3 saanponoHoBaHuMu bankom amiHamu go YOBO y nopsiaky, nepeabaveHomy n. 2.7
YOBO.
15.2.2.3a iHiyiaTBOO BaHky:
- y Bunagky 3akputta KnieHtom ycix PaxyHkiB, Bigkputux B BaHky, y Bunagkax, nepegbadennx YBO Ta/abo
YMHHUM 3aKOHOAABCTBOM YKpaiHu.
15.2.3.4KWo0 Ha MOMEHT BUSIBMIEHHS Hamipy npunuHuTk gito YOBO 6yab-akoto i3 CTopiH mik BaHkom Ta KnieHTom €
yKnafeHi JOroBopu, CTPOK Al AKX He 3akiHYMBCH, TO NpaBoBi Hacnigku posipeaHHs YOBO y ubomy BMNagky TakoX MOXYTb
6yt nepenbayeHi okpemMnuMy YMoBaMM BiAMOBIAHUX JOrOBOPIB.
15.3. PosipaHHs YOBO npunuHse gito ycix ohopMnieHnx B MOro mexax baHkiBCbkMx nocnyr.
15.4. T[punuHEHHS OKpemMoro SOroBopy, yknageHoro y mexax YABO, ta/abo BigmoBa Big 0TpyMaHHA/HagaHHsSi OKPEMOT
BaHkiBcbkoi nocnyru He npunuHse gito YABO.
15.5. Tlopspok Ta migctaBy NPUMNMHEHHS OKPEeMOro A0orosopy, yknageHoro y pamkax YABO, BudHavaetsca uum YOBO
Ta ymoBaMu OKPEMOIO JOroBOpY.

PO341N 16. NPUKIHLIEBI MONOXEHHA

16.1. YOBO ans KnieHta Habupae yYnHHOCTI 3 gatu npuiHaTTs KnieHtom My6nivyHoi npono3wdii Ta gie 40 MOMEHTY
oro posipBaHHs, BignosigHo no ymos YABO.

16.2. Wnsaxom npuegHaHHa oo YOBO KnieHT Hapgae 3rogy Ta Norogxyetbcs 3 TUM, Wo baHk mMae npaBo 3aiicHioBaTH
¢oTO3MOMKY Ta Bigeo Harnsag y 3oHax obcnyroByBaHHa KnieHTiB, doTorpadyBaHHA KrieHTiB Ta iX AOKYMEHTIB, a TaKoX
dikcaito yciMa MOXNMBUMY TEXHIYHMMK 3acobamun koHTakTiB 3 KnieHTamu (y ToMy ymncni ayaio 3anvc tenedoHHUX po3MOB Ta
iHWe) y npumileHHax BbaHky Ta Ha npucTposix baHky 3 uinnto 3abe3neveHHs 6e3nekn Ta HanexHoro obcnyrosyBaHHs KrieHTiB.
BaHk mae npaBo 36epiraTu Bigeo3anucu Ta doTorpadii y noganbluomy, a Takox noLuMpoBaTu ix y Bunagkax, nepeabadeHnx
YMHHMM 3aKkoHoAaBCcTBOM Ykpainu. lMpuegHaHHam o YOBO KnieHT Hapae BaHky npaBo BMKOpPWUCTOBYBaTM Bigeo3anucw,
doTorpadii Ta 3anucu TenedOHHNX PO3MOB B SIKOCTI AOKa3iB y npouecyanbHUX Aifx Ta nNigTBEPAXYE, WO BUKOPUCTaAHHS Taknx
Bifeosanucis, potorpadin Ta 3anucie TenegoHHNX PO3MOB He € MOPYLUEHHSAM MOro KOHCTUTYUiNHWUX npas, 3rigHo 3 cT. 31
KoHcTuTtyuii Ykpainu, a € HeobxigHMMKM 3axoaamy 3 MeTok 3anobirTu 3MoYMHOBI UM 3'AcyBaTW iICTUHY Mi4 Yac po3crigyBaHHs,
SIKLLO iHWMMK cnocobamm ogepxaTtu iHpopMaLlito HEMOXKITUBO.

16.3. BperynioBaHHS CMoOpiB:

16.3.1.  Cnopu Ta po36iXXHOCTi, O BUHUKAIOTL NpPOTArom Aji uporo YABO, BUPILLYIOTLCS LIASXOM NEPEroBopiB.

16.3.2.  Cnopwu Ta npoTupivdst po3rnsgalTbes Yy CyA0BOMY NMOPSAKY BiAMOBIAHO OO YMHHOIO 3aKOHOAABCTBA YKpaiHu.

16.3.3.  CTOpOHWM BCTaHOBMIOTL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo CTArHeHHst Kpeauty, BMHaropoau Ta
NPOLIEHTIB 3a KOPUCTYBaHHA KpeauTom, KoMicismu, neHamu, wrpadamm (Heyctonkamm) TpueanicTio y 10 (gecsaTb) pokiB.

16.4. Y BcboMy, WO He nepenbayveHo obcnyrosyBaHHSA LM YOBO, CTOPOHWM KepyrTbCs YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

16.5. BbaHk niaTBepaxye, WO BiH € MMaTHMKOM MOAATKiB Ha MPMOYTOK Ha 3aranbHWX MigcTtaBax, BignoBiAHO 00
MopaTtkoBoro kogekcy YkpaiHu.

16.6. Yci amiHn Ta gonoBHeHHst o YABO € YMHHMMW, KO BOHM NPUIAHATI BignosigHo Ao sumor YABO.

16.7. VY pasi, akwo byae 3pobneHo BMCHOBOK MPO HE3aKOHHICTb, HEAiNCHICTb abo HEMOXMMBICTb BUKOHAHHSA Oyab-
sKoro nonoxeHHsa YABO, Takun BUCHOBOK He BNnuBaTume Ha peLuTy nonoxexs YABO.

16.8. baHk oronoweHHsM My6niyHoi npono3uuii, a KnieHt — nignnucaHHsm 3asBu-3roam 3acsigyvyloTb akT Toro, Lo
yknaganHa YOBO Ta cami nonoxenHa Y[OBO sBignosigaioTb BinbHOMY BonesusiBneHHio CTopiH, xogHa 3i CTOpiH He
3HaxoauTbCs Mig BNAMBOM TsKKMX 06CTaBWH, npumycy Towo, ymosu YOBO ans CTOpiH € B3aEMOBUMAHUMW Ta MOBHICTIO
3po3yminumn, CTOPOHU AOCArNM 3roam Wwoao yeix ictoTHux ymos Y BO.

PO3AIN 17. MICLUESHAXOMXKEHHA TA PEKBIBUTU BAHKY

AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT AOHINPO»

MicuesHaxomkeHHs: YkpaiHa, 01033, m. Knis, Byn. XXunsHceka, 32,

BaHkiBcbka niueHsis Ne 70, BugaHa «22» xoBTHa 2018 p. HauioHansH1M 6aHkoM YkpaiHu,
IMH 143524004022,

Kog 3a €[PMNOY 14352406, Ko 6aHky 305749

K\P 32007102101026 y HauioHanbHomy 6aHKy Ykpainu (Kog 6aHky 300001)

Beb6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
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Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpY:

Ans A3BiHKiB Ha TepuTopii YkpaiHn — 0 800 507 700 (6e3koLTOBHO);

ONs A3BiHKIB HA TepuTopii YkpaiHn Ta 3-3a kopgoHy — +38 056 787 88 88 (3rigHo 3 Tapudamu onepatopa).

3acTtynHuk Monosu MpaeniHHA A. |. MoviceeHko
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