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YHIBEPCANbHWUW [OrOBIP
0aHKiBCbKOro o6cnyroByBaHHs1 KNi€HTIB-pi3n4HUX OCid y
NAT «BAHK KPEOUT OHIMPO»

Llen YHiBepcanbHuii gorosip 6aHkiBCbKoro obcnyroByBaHHs KnieHTiB-gpisnyHux ocib y MAT «BAHK KPEOWUT OHIMPO»
(mani - YABO) € nybniyHoto npono3auuieto (odepToro) y podyMmiHHI ctaTen 641, 644 LiminsHoro kogekcy YkpaiHn ans gisndHnx
oci6 (peangeHTiB Ta HepeanaeHTiB Ykpainu) yknactu 3 NMAT «BAHK KPEAWUT AHIMNPO» (pani - Bank) YOBO Ha 3a3HaveHux y
HbOMy ymoBax. Hegig'emHot yactmHow YOBO € 3asBu npo HagaHHs 6aHKiBCbkux npoaykTie/nocnyr, Tapudwn baHky Ta YmoBu
3anyyeHHs 0aHKiBCbKMX BKMagiB (B 3Ha4YEHHi TEPMIHIB, NPMBEOEHOMY HIDKYE).

MpuegHanHus go YABO, T106T0 npuiiHATTst KnieHTom nonoxeHb uporo YABO BigbyBaeTbcs y LinoMy npyv opopMIeHHi
BaHkiBCbkOro NpogyKTy/nocnyru, y paMmkax sikoro/sikoi 3ginicHioeTeca obcnyropyBaHHs Knientis. YOBO € nybniyHnm [oroBopom
Ta KnieHT He moxe nponoHyBaTtn baHky Gyab-Aki iHauBiayansHi 3miHn go YABO.

YOBO € 060B'a3k0BUM ANst BUKOHAHHA Sk BaHkom, Tak i KnieHTom, aki € ctopoHammn YOBO (gani - CTopoHu).

3MICT

Posagin 1. BusHa4yeHHs TepMiHiIB.

Posgin 2. MNMpegmeT gorosopy.

Po3gin 3. YMoBM po3MilLieHHs1 6aHKIBCbKUX BKNagis.

Posain 4. BigkpuTTa NOTOYHNX paxyHKiB Ta 34iNCHEHHSA onepauiin 3a LMK paxyHKaMmu.

Posgin 5. BigkputTa noTO4YHMX paxyHKiB, onepawii 3@ SKUMN MOXYTb 3AiNCHIOBATUCH 3 BUKOPUCTaAHHAM MNaTiKHUX KapToK, Ta
30iMCHEHHS onepauii 3a LMMU paxyHKkamu.

Po3agin 6. YMOBW HagaHHA CNOXMBYMX KPEOUTIB.

Pospin 7. YMoBu HagaHHsA nocnyr y Cuctemi «FreeBank».

Po3gin 8. YmMoBu rapaHTyBaHHss POHOOM BiALLIKOAYBAHHS KOLUTIB.

Poagin 9. [JorosipHe cnucaHHs.

Posain 10. HapaHHs iHdpopmaLii Ta 3ginCHEHHs onepaliii 3@ 4ONOMOroK CucTem AncTaHuiiHoro obenyrosysaHHs (COO).
Poagin 11. MNepepava iHdopmallii.

Posagin 12. MepcoHanbHi gaHi.

Po3gin 13. MNpaBa Ta 060B’A3KM CTOPIH.

Po3gin 14. BignosigansHicte CTOpiH Ta yMOBU 3BiNbHEHHS Bif BiANOBIAANBHOCTI.
Posgin 15. Ctpok gii YOBO, nopsagok posipeaHHsa YOBO.

Po3agin 16. MpuKiHLEBI NONOXEHHS.

Posgin 17. Micue3HaxomKkeHHs1 Ta pekBi3nTn baHky.

PO3ain 1. BUBHAYEHHA TEPMIHIB

1.1. BusHa4yeHHs1 TepMiHiB

ABTOpM3auia — npoueaypa oTpMMaHHSA A03BONY Ta NPOBeAeHHS onepaldii i3 3actocyBaHHAM [naTixHoi KapTku, a Takox
npoueaypa ycniwHoi peectpauii KnieHta y cuctemi guctaHuinHoro 6aHKiBCbKoro 06CnyroByBaHHS.

ApnwmiHictpaTtopu PCL — cniBpobiTHukn komnawii PCL, wo HecyTb BiANOBiAanbHICTb 3a HagaHHA Ta afMiHICTpyBaHHS
nocnyr PP. KoHTakTHi gaHi AgMiHicTpaTtopiB: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, ®akc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha «acouinoBaHOMy» piBHi.

AsTeHTUdiKaUia — npouedypa BCTaHOBIEHHSA BiANOBIAHOCTI iH(opMauii npo KnieHTa, HagaHoi HUM Yy TenedOoHHOMY
pexwumi, i3 iHdopmauieto, Wwo MicTuTbca y 6a3i gaHux BaHky, sika nigTBepaXye akT Toro, wo ocoba, sika 3BepHynach, €
BracHukom PaxyHky Ta/abo aepxaTenem KapTku Ha 3aKOHHMX NigcTaBax.

BaHkiBCbKMIA NpoAyKT/ nocnyra—ue cTaH4apTM3oBaHi mpoueaypwu, Wwo 3abesnedyoTb BUKOHaAHHS 6aHkaMmn onepauin,
3rpynoBaHuX 3a BiAnoBiAHUMM TNaMmn Ta 03Hakamu. BaHKiBCbKMI MPOAYKT/MOCyra BCTAHOBIOE HOPMU, LLIO PErymoTb NOPSAOK
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YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

HagaHHsa KnieHTy neBHOI GaHKIBCbKOT Mocnyru, sky obpaB OCTaHHI LNsaxom nogaHHs Ao baHky BignosigHoi 3asBu, siki SBNSOTb
coboto yactuHy YOBO.

BaHkiBCbKi MeTanu — Lie 301070, cpibno, nnatuHa, MeTany NNaTUHOBOI rPynn, AoBeAeH: (adiHOBaHi) 40 HanBMLKUX NPo6
BiQNOBIAHO OO CBITOBMX CTaHAApPTIB Yy 3MMBKax i MOpOLUKaX, O MaklTb CepTUdikaT SKOCTi, a TakoX MOHeTW, BUpPOOGneHi 3
JoporouiHHnx meTanis. 3 MeTanis nnaTuHoBOI rpynu BepeTtbca nuwe nanagin. lMig 6aHKiBCbkMM MeTanoMm y pamkax Lboro
[oroBopy po3yMmieTbcs 6aHkiBcbke 3011070 (XAU) He Hukye Hix 995,0 npobu.

BoproBi 3060B’A3aHHA (3aboproBaHicTb) — Le 3000B’a3aHHA KnieHTa nepen BaHkom wopno nosepHeHHs KpeauTy,
cnnaTu MpoOLEHTIB 3a KOpucTyBaHHSA KpeauTtom, KOMICiN, MOXNMBUX LITpaHUX CaHKLiA Ta iHWWMX nnartexis, nepenbaveHnx
ymoBamu YBO.

Bpay3sep — npvknagHe nporpamHe 3abesneyeHHs Ans nepernagy Be6-CTOPiHOK, 3MiCTy BEO-O0OKYMEHTIB, ynpaBniHHA Be6-
gogatkamu.

BantoTta onepadii - BanioTa, B SKiln NPOXOAUTL 3HATTA rOTiBKM abo po3paxyHOK 3a ToBapwu Ta/abo nocnyru, y ToMy Ynchi
3a kopAoHoM Ta/abo y mepexi IHTepHerT.

Bunwucka - 3BiT Npo onepadiii, npoBeAeHi 3a PaxyHKOM 3a BU3Ha4YeHuWI nepiod, Ta cTaH PaxyHky, Skui HagaeTsca baHkom
Knienty y nopsigky, sBusHadeHomy YOBO.

ButpaTHUI NiMiT - rpaHnyHa cyma KowTiB, sika gocTynHa KnieHTy ans 3giicHeHHs onepaliii 3 BUKopuctaHHam MNnatixHoi
KapTku i 0BYNCMIOETBCS, SK Cyma 3anuLliKy KOWTiB Ha PaxyHKy 3a MiHycoM cyMu HeaHuKyBanbHOro 3anuiuky, y pasi 1horo
HasiIBHOCTi, CyMM aBTOPM30BaHMX, ane He BigobpaxeHux Ha PaxyHky onepadii, Ta GnokoBaHUX CyM. y pasi HagaHHs
CaHkuioHoBaHoro OsepapadTy/KpeanTtHoi niHii ButpatHuid nimiT — e cyma, ska ckrnagaeTbCcs 3 CyMU 3anuLLKy BacHUX KOLWUTIB
Knienta Ha PaxyHky Ta cymmn CaHkuioHoBaHoro Osepapadty/KpeanTHoi niHii 3@ MiHycom cymy HesHuxkyBanbHOro sanuiuky, y
pasi noro HasiBHOCTI, 32 MiHYyCOM CyMW aBTOpPU30BaHWX, ane He BigobpaxeHnx Ha PaxyHKy onepaduin, Ta 3a MiHycom 6nokoBaHnx
CyM.

BigBinaHHa VIP-3any — BiaBigaHHsa uneHom PriorityPass G6yab-sikoro 3 VIP-3anis, Wwo npuiimMatoTe yvath y PriorityPass,
nig vac sikoro uneH PriorityPass BukopucTtas kapTky PP ana otpumanHsa goctyny go 3any.

BipaineHHs BaHKy —CcTpykTypHUI nigpo3ain baHky, Lo He Mae cTaTycy opuanyHoi 0cobu i BUKOHYE QOYHKLT, BU3HAYEHI
BaHkom, y Tomy uucni go sikoro 3BepTaetbcsl KnieHT onsa yknagenHs YOBO Tta/abo BignosigHoro [oroBopy npo HapaHHs
6aHkiBCbKOro npoAaykTy/nocnyrv i ae 3aincHeTbes obcnyropyBaHHs KnieHTa.

Bknap (Aeno3wuT) - Lie rpoLUoBi KOLITK Y FOTIBKOBIV abo 6e3roTiBkoBiv chopMi y BantoTi YkpaiHn abo B iHO3eMHil BantoTi,
abo GaHkiBcbki MeTanu, aki 6aHK MPUMHAB Big BkMagHuka abo fAki HaginWnM onsg BKMagHWKa Ha OOroBipHUX 3acajax Ha
BM3Ha4yeHun CTpok 36epiraHHsA un 6e3 3a3HayYeHHst Takoro CTPoKy (Mig npoueHT abo goxiag B iHWIn dhopmi) i nignaratoTe Bunnari
BKITaAHWKY BiAMnoBigHO A0 3aKOHOAaBCTBA YKpaiHu Ta yMOB JOrOBOpY.

Bknap y 6aHkiBCcbkux meTanax — Bknazg y 0e3roTiBKOBOMY 30M0Ti He Hwk4ve Hik 995,0 npobu, Wo po3milleHni
BknagHvkoMm Ha 0eno3vTHOMY paxyHKy Yy OaHKiBCbkUMX MeTanax LUNSXoM rnepepaxyBaHHsi 6aHKIBCbkMX MeTaniB 3 NMOTOYHOro
paxyHKy y 6aHKIiBCbkUX MeTanax.

Bknap Ha BUMoOTry - rpoLLOBi KOLUTKM Y rOTiBKOBI abo 6e3roTiBKoBI (hopMi Y HaLioHanbHi BantoTi YkpaiHn abo iHo3eMHii
BanioTi, Wwo posmiweHi KnieHtom y baHky Ha ymoBax Buaadi Ha nepwy Bumory KrnieHTa abo 3gilcHeHHs nnaTtexiB 3a
PO3MOpPSAAXKEHHAM BIlAaCHUKA paxyHKy BignoBiAHO OO 3akoHoAaBcTBa YKpaiHu, ymoB Y[BO, YMoB 3anyveHHs ©aHKiBCbKMX
BKNapgis.

BknapgHuin paxyHOK - paxyHOK, WO BigkpyuBaeTbcsd baHkom KnieHTy Ha [OroBipHii OCHOBI Ana 36epiraHHsA rpolen, Wwo
nepenatoTeca KnieHTom B ynpaBniHHA Ha BCTAHOBMNEHWI CTPoK abo 6e3 3a3HaveHHs Takoro CTPOKY Mif BU3HAYEHWUA NPOLEHT
(moxig) i nignsiratoTe NoBepHeHHIO KnieHTy BiANoBigHO A0 3akoHoAaBCTBa YKpaiHu Ta YMOB LOrOBOPY.

[ata noBepHeHHs1 Bknagy — neHb, B skuii bank nosepTae Bknag Knienty abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha niactaBax obymoBneHux YOBO Ta YuHHMM 3akoHO4aBCTBOM YKpaiHu.

[data nonoBHeHHs Bknapy - geHb, B SkuniA Ha BknagHui paxyHOK 3apaxOBYHTbCSA FPOLUOBI KOWTW Afs MOMOBHEHHSA
Bknapy.

[ata po3wmiweHHss Bknagy — geHb, B kuii Ha BknagHuii paxyHOK 3apaxoBylOTbCA rpoLloBi KowTn KrieHTa B SKOCTI
Bknagy y cymi, Bu3HauyeHin 3asiBoto Npo po3millleHHst 6HaHKIBCLKOro BKnaay.

DepxaTensb - gepxarenb [NnaTixHoi kapTky - didnyHa ocoba, sSka Ha 3aKOHHKX MiAcTaBax BUKOPMCTOBYE MNnaTixkHy kKapTKy
Ons iHiLiloBaHHS nepekasy KOLWTIB 3 BiANOBIAHOro paxyHky y BaHky abo 3giiicHioe iHLWi onepadii i3 3actocyBaHHaAM [MnaTikHOT
KapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a akoro ochopmneHa kapTka PriorityPass.

OucTaHuinHe 6aHKiBCcbKe 06cnyroByBaHHsA (OBO) — 3aranbHuii TepMiH Ans TEXHONOTIN HagaHHSA 6aHKiBCbKUX nocnyr
Ha nigcTaBi po3nopsaKeHb, NepeaaHnx KIieHToOM AMCTaHuiiHo (6e3 BiaBiaaHHA KnieHTom BaHky).

OncTaHUiiHe po3nNOopsMKeHHA — PO3MNOPSIIKEHHS] Ha 34iNCHEHHs onepalii, ake nopgaeTtbcst KnieHtom go banky (6e3
BigBigaHHsa KrieHTom BaHKy) 3a 4ONMOMOro y3rofpkeHoro kaHany AOoCTyny Ta nignucaHe EnekTpoHHMM nignmcom.

DoBipeHa ocoba — (hisuyHa ocoba, sika ynoBHOBaXkeHa AiaTu Big iMeHi KnieHTa Ha nmigcTaBi BignoBigHOI AOBipeHOCTI
ochopmneHoi y baHky, abo HoTapianbHo. y pasi odopmneHHs [JogaTkoBoi kapTku [doBipeHa ocoba Ha 3akoHHMX NigcTaBax
3aiicHoe onepalii 3 BukopuctaHHsamM MnaTtikHoi kKapTkm 3a paxyHkom KnieHTa.

HoroBip npo HapgaHHA 6aHKIBCbLKOro npoaykty/mocnyru—yknageHun mik baHkom Ta KnieHTom porosip, sikuii
yknagaetbcs wnsxoM nogaHHsa KnieHtom 3assu npo HagaHHs 6aHkiBcbkoro npogykty/mocnyru Ha ymosax YABO. Jorosip npo
HagaHHA 6aHKIBCbKOro NpoAyKTy/nocnyru cknagaeTtbcs 3 3asiBU NPO HafdaHHS GaHKIBCbKOro MpoayKTy/MOCnyr, sika MiCTUTb BCi
icTOTHI ymoBM BaHkiBcbKkoro npoaykry/nocnyru, Tapudis baHky Ta/abo YMoB 3any4eHHs 6aHkiBCbkux Bknagie Ta usoro Y50.B
3anexHocTi Big Buay BbaHkiBcbkoro npoaykty/mocnyru [orosip npo HagaHHA GaHKIBCbKOrO MpoayKTy/Mmocnyr Mae HacTymHi
dopmu:

¢ [loroBip 6aHKiBCbLKOro BKiagy — BM3Ha4yae yMOBM po3MilleHHs Bknagis, y ToMy umcni BknagiB y 6aHKiBCbKMX MeTanax.
[orosip 6aHKIBCbKOro BKNagy yKnagaeTbCH LWAXOM ohopMIeHHs 3asBy Npo po3MmilLleHHs 6aHKIBCbKOro BKnaay.

¢ [loroBip 6aHKiBCbLKOro BKMagy Ha BUMOTY - BU3Hauyae ymMOBW po3MilleHHs Bknagy Ha BUMOry, yMOBU BigKpUTTS
PaxyHky Ta 3gificHeHHsi onepauii. Joroip GaHKIBCbKOro BKMagy Ha BUMMOrY YKNadaeTbCsl LUMSAXOM OodopMIeHHs 3asiBu npo
odbopMIIeHHs BKagy Ha BUMOTY.



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

e [loroBip nNpo AucTaHUiiHe DaHKiBCbKe obcnyroByBaHHA i3anyHux ocié y cuctemi «FreeBank» - BusHauae
nopsinok ocopmneHHs Ta obenyroByBaHHsA Y Cuctemi «FreeBank» Ta 3giicHeHHS onepauii, yknagaeTbCs WASAXOoM NignucaHHs
KnienTom 3asiBu npo nigkntoyeHHs ao cuctemn «FreeBanky.

e [loroBip Npo HagaHHA NNAaTIXXHOI KAPTKM - BU3HAYaE NOPALOK BIAKPUTTS, 3A4INCHEHHSA onepauin 3a PaxyHkom, Bugady
Ta obcnyroByBaHHSA MnaTikHOT KapTkun, NOPSAOK pO3paxyHKiB Ta NPoBeAEeHHs onepadiv 3a PaxyHKoOM, NopsaaokK 3akpuTTs PaxyHky,
a TakoX iHLWi ymoBu o6cnyroByBaHHSA Taknx PaxyHkiB Ta [NnatixHux kapTok. [lorosip Npo HagaHHA NNaTixXHOT KapTku1 yknagaeTbes
LWNAxoM odopmneHHs 3asBu1 Mpo BiAKPUTTS NOTOYHOIO paxyHKy Ta HaAaHHsS NNaTiKHOI KapTKu.

e [loroBip NOTOYHOro PpaxyHKy - BW3HA4yae MNOPSAAOK BIAKPUTTS, 3AINCHEHHS onepauin 3a MOTOYHUM pPaxyHKOM
(PaxyHkom), nopsook po3paxyHKiB Ta NpoBefeHHs onepauint 3a PaxyHKoM, Nopsaok 3akpuTTa PaxyHKy, a TakoX iHLi yMOBW
obcnyroByBaHHA Takmx PaxyHkiB. [loroBip NOTOYHOroO paxyHKy yKnagaeTbCcs LNsAxom odopMneHHs 3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy.

3asiBa Npo HagaHHA OGaHKIBCbKOro NpoAyKTy/mocnyrn — OOKYMEHT, Lo 3anoBHIETbCA KrnieHTom 3a dopmoto,
BCTaHoBNeHo baHkoMm, MmicTuTb nponosuuito KnieHTa (odepTy) Ha yknageHHs [oroBopy npo HagaHHA OGaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHux baHkoM Ta obpaHux KnieHTom ymoBax, i ika MiCTUTb iCTOTHi YMOBW Takoro npoaykTy
Ta/abo nocnyrn. 3asBa € cknagosoo [loroBopy nNpo HagaHHs 6aHkiBcbkoro npoaykty/mocnyrn ta YABO. 3anexHo Big Bugy
BaHkiBcbkoro npogykry/nocnyrn 3asea Npo HagaHHA 6aHKiBCbKOro NpoAyKTy/nocnyrv Mae HacTynHi dhopmum:

e 3asiBa Npo po3MilleHHs1 GaHKIBCbKOro BKNagy — 3asiBa, sika nogaetbca KnieHTom y baHk 3 MeToo odopMIieHHs
6aHkiBcbkoro Bknapy Ta yknageHHs [doroBopy GaHKiBCbKOro Bknagy Ha ymoBax BusHadeHux YOBO Ta 3rigHo 3 YmoBamwu
3anyyeHHs baHKiBCbKuX BKragis, onpuniogHeHMu Ha OdiuinHomy canti baHky.

e 3asiBa Npo BiOKPUTTA MOTOYHOrO paxyHKy — 3asiBa, Aka nopgaetbcsi KnieHtom y BaHk 3 mMeTow odopMreHHs
NMOTOYHOIO paxyHKy, yknageHHsi [loroBopy NoTOYHOro paxyHky Ha ymoBax Bu3HadeHux YOBO Ta Tapudamu, onpuniogHeHMM
Ha OdiuinHomy cawnTi BaHky.

e 3asiBa Npo BiAKPUTTA NOTOYHOro paxyHKy Ta HaAaHHA NNaTiXKHOI KAPTKU — 3asBa, sika nogaeTbcs KnieHtom y BaHk
3 METOI BIOKPUTTA MOTOYHOIO paxyHKy, onepauii 3a SKUM 34IMCHIOITLCA 3 BUKOPUCTAHHAM [naTixXHOT KapTku, 0dopMIeHHs
MnaTixHOT KapTkM Ta yknageHHs [JoroBopy Npo HadaHHs MNaTikHOi KapTKM Ha ymoBax BusHadeHux YOBO Tta Tapudamu,
onpuniogHeHnmmn Ha OdpiuinHomy cawTi baHky.

e 3asiBa npo ochopMNeHHA BKNaay Ha BUMOTY - 3asiBa, ska nogaetbcs KnieHTom y BaHk 3 MeToto poamillleHHs Bknagy
Ha BUMOrY, BIOKPUTTA NOTOYHOIO paxyHKy, Y TOMY 4ucri onepauii 3a SKMM 34iNCHIOITLCA 3 BUKOPUCTaHHAM [naTixXHOT KapTku,
ochopmneHHs MnaTtixkHoi kapTkn Ta yknageHHs [orosopy 6GaHKiBCbKOro Bknaay Ha BMMOry Ha ymoBax BusHadeHux YOBO,
YMoBamu 3any4veHHs 6aHkiBCcbkux Bknagis Ta Tapudamu baHky, ski onpuntogHeHi Ha OdiuiiHomy cawTi BaHky.

e 3asiBa npo nigknioveHHs Ao cuctemmu «FreeBanky - 3asBa, ska nogaeTtbca KnieHtom y BaHk 3 MeTolo nigknoveHHs
no Cuctemn «FreeBank».

e 3asBa Npo HapaHHA KpeauTy — 3asBa, Aka nopaeTbca KnieHtom y BaHk 3 meTol odopmneHHs CaHKLiOHOBaHOro
OBepapadTy, abo KpeamTHOT niHii 3a noTouyHnM PaxyHkom, onepalii 3a SKMM 34ilNCHIOITLCS 3 BUKOPUCTaHHAM [MnaTikHOT KapTku,
abo CtpokoBoro kpeguty, abo CTpOKOBOro KpeauTy 3a Ailo4umu GaHKiBCbKMMU NpoayKTamy 3a akTMBHUMK onepauismu 3
disnyHMMKM ocobamu Ta yknageHHs KpeamTHoro aoroBopy Ha ymoBax Bu3HadeHux YOBO, Tapudamu Ta ymoBamMu BiaNoBiaHUX
BaHkiBCcbkux npoagykTiB/mocnyr, ski onpuniogHeHi Ha OdiuiiHoMy caiTi BaHky. 3anexHo Big 6aHkiBCbkoro npoaykTy 3asisa npo
HafaHHa KpeauTy Moxe OyTu BKIOYeHa B OAWH i3 HACTYMHWX OOKYMEHTIB: KoMnneKkcHMIn JoroBip Npo HagaHHA GaHKiBCbKMX
nocnyr (Joaatok Ne 3 go YOBO) abo Kpeauthuin gorosip (OnutyBansHuk) (JogaTtok Ne 13 go YABO).

[oroBip cTpaxyBaHHs — NMCbMOBA yroaa Mix KnieHtom i CTpaxoBukom, Bif iMeHi, B iHTepecax Ta 3a JOPYYEHHSAM SKOro
nie baHk, 3rigHo 3 sikoto CTpaxoBuk Gepe Ha cebe 3060B'A3aHHs y pasi HAaCTaHHA CTPAxXOBOro BUMAAKY 34iIMCHUTU CTPaxoBYy
Bunnaty KnieHty abo iHwi ocobi, BU3HayeHi y [loroBopi cTpaxyBaHHS CTpaxyBanbHUKOM, Ha KOPUCTb SKoi yknaaeHo [orosip
CTpaxyBaHHS1, a CTpaxyBarbHUK 3000B'A3yeTbCA CrriadyBaTh CTpaxoBi NnaTexi y BU3Ha4YeHi CTPOKW | MOPSIAKY Ta BUKOHYBATW iHLUi
ymMoBWM [1oroBopy CTpaxyBaHHSI.

HopaTtkoBa MnaTixkHa kapTka — [naTixHa kapTka, LWo BunyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha ioro im’'a Ta/abo Ha

iM’s ioro [loBipeHUX ocib Ana MOXIMBOCTI HagaHHA OCTaHHIM NpaBa PO3NopSMKEHHS KolwTaMu Ha PaxyHky KnieHTa.

HdopaTtkoBi 3acobu aBTeHTUIKaLii- NOBIJOMMNEHHS, siki NepefarnTbecsl 3acobamm CTiNbHUKOBOIO 3B’A3Ky (Hagani SMS
noeigomneHHs), 3 OpgHOpa3oBUMM UMPPOBUM Maponem, SKUN BUKOPUCTOBYETbLCA ANA nNigTBepoKeHHs EnekTpoHHoro
pO3paxyHKOBOro AOKYMEHTY SIK Takoro, Lo 3aiiicHeHun KnieHtom. BBepeHHs OgHopasoBoro LudpoBoro naponto mae 6yTtu
3pinicHeHo KnieHTom npoTtaroM 360 cekyHa. Y Bunagky, sikwo KnieHT npotarom 3 cnpo6 HeBipHo BBiB OgHOpasoBuii LdpoBuii
naponb Ans nigTBepKeHHs1 ENeKTpOHHOro po3paxyHKOBOrO OOKYMEHTY, Bxig A0 Cuctemm ONOKyeTbCA Ha BU3HAYEHUN
Cwnctemoto TepmiH. [1ns po3bnokyBaHHA Cuctemu KnieHT moxe 3BepHyTUChb A0 KOHTaKT-ueHTpy, abo o4vikyBaTu BCTAaHOBIEHUN
yac OroKyBaHHS.

EnNeKTpOHHMIA poO3paxyHKOBUW [OKYMEHT, niaTBepaxeHun EnekTpoHHum nignucom (pani — EneKTpOHHuM
pO3paxyHKOBUW AOKYMEHT) — OOKYMEHT, iHdopmauis B SIKOMy npefcTtaBneHa y opMi eneKTPOHHUX OaHuX, YKoyarouu
BiANOBIAHI PEKBI3NTM PO3paxyHKOBOro AOKYMEHTa, KM Moxe ByTn chopmoBaHuiA, nepeaaHuil, 36epexxeHunin i nepeTBopeHnn y
Bi3yanbHy hopMy nNpeacTaBneHHs eNeKTPOHHUMK 3acobamu.

EnexktpoHHui nignuc (EM) — paHi B enekTpoHHin dopmi, siki 4oaalTbes A0 iHLWKMX eNEKTPOHHUX AaHnx abo noriyHo 3
HUMW MOB'A3aHI Ta NPU3HaYeHi Ang ineHTudikadii nianucyBava unx gaHux.

3asBa npo o6cnyroByBaHHA NNaTiXKHOI KAPTKM - JOKYMEHT, L0 3anOBHIOETLCSA (Di3VYHOK 0COB0I0 3 METOK BUMYCKY
HoBoI lNMnaTixxHoi kapTku go PaxyHky, nepesunycky MnatixHoi kapTkn/MIH-koay, 3amMiHy ymoB 06cnyroByBaHHSA NnaTikHOT kKapTku,
Ta 30iCHEHHS iHWNX onepadin nepeabavennx 3asiBoto Npo 06CnyroByBaHHs NNaTKHOI KAPTKU.

3asiBa npo posipBaHHsA [JoroBopy Npo HagaHHA 6aHKIBCbLKOro NpPoAyKTy/nocnyru - JOKYMEHT, LLO 3arnOBHIOETLCS
isnyHo 0ocoboto nig Yac 3BepHeHHst 0o BbaHky, 3 MeTol posipBaHHSA BignosigHoro [loroBopy nNpo HafgaHHs GaHKiBCbKoro
npoaykTy/nocnyru.

3asiBa npo posipBaHHA YOBO - [OKYMEHT, L0 3an0oBHIETLCS (i3nYHOK 0coboto Nifg Yac 3BepHeHHS 4o BaHky, 3 MeToto
posipBaHHs YOBO.
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3BiT NPO BMKOHAHHA PO3NOPAMKEHHAA — ENEeKTPOHHWIA [OOKYMEHT, WO € MiATBEPIKEHHSM MpPO BUKOHaHHA abo
HeBWKOHaHHA BbaHkom [ucTaHuiiHoro posnopsaakeHHa KnieHTta.

laeHTndikauindi aani Knienta y Cucrtemi «FreeBank»— yHikanbHui ineHTudikatop KnieHta y cuctemi (norid) i naponbs
Knienta gna goctyny y Cuctemy «FreeBank».

IHTepHeT - BCECBITHS iH(popmauiiHa cucTema 3aranbHOro AOCTYMY, fka FOriYHO 3B'A3aHa rmobanbHUM agpecHUM
npocTopom Ta 6asyeTbCs Ha IHTepHET-NPOTOKONi, BUSHAYEHOMY MiXXHAPOOAHMMM CTaHg4apTamu.

IHTepHeT-cant PP — aHrmomoBHWi iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHpopmalito wopgo PriorityPass, wo goctynHa ycim kopuctyBadam mepexi, Ta iHpopmadito npo VIP-3anwu, a Takox iHpopmaLito
ans unexis PP (peecTpauis 3airicHioeTbesa 3a Homepom KapTku PP).

IHdopmauinHi onepauii — onepauii y Cuctemi «FreeBank», wo He noB'si3aHi 3i 3miHolo 6anaHcy PaxyHky KnieHTa.
Hanpvknag: nobygoBa Bunvcky, nepernag 3anuwky PaxyHky Knienta i 1. n.

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTvukoBa YneHcbka kapTka, Wwo oopmreHa Ans KOXHOro YneHa
PriorityPass, 3 HaHeceHUM Ha Hei, MeToAoM penbedHOro ApyKy (eMbocyBaHHS), peecTpauiitinM gaHumu (iM’a Ta npissuLle
KnieHTa, yHikanbHun ineHTudikauiiinii Homep kapTtku y dopmarti 700209-0XXXXXXX, aaTa 3akiH4eHHS TepMiHy Aii KapTku).

KaTtanor PP — ctangapTHui, aHrnomoBHWI katanor VIP-3anis, HagaHui y ApykoBaHOMY BUrMSAI, WO MICTUTL iHpopmalito
npo MNpaBuna KopUCTyBaHHSA, MiCLLE3HaXOOXKEHHs, pexuMm poboTu Ta nmocnyru, Wwo HagawTbesa y VIP-3anax, Wwo npunmarTb
y4yacTb Yy PriorityPass ctaHoM Ha gaTy LWOpIYHOrO OHOBMEHHS Ta APYKY KaTanory.

KnieHT —disuyHa ocoba-peanaeHT / disnyHa ocoba-HepesuaeHT, sika npuiiHana nponosuvuito yknactm YOBO Ha
3a3HayeHunX y HboMy ymMoBax. [nsa aeskux BuaiB baHkiBCbKkMX NpoayKTiB/nocnyr cy®’eKTHWIA cknag ocib, Wo MOoXyTb OTpUMyBaTh
nocnyru baHky 3a Takumm npogykramu/nocnyramu, moxe 6yt ooMexeHnm.

Kop CVVICVV2 (CVC/CVC2) — Tpn3Ha4yHWM KOA, HaHECEHU Ha 3BOPOTHY CTOPOHY MnaTiXHOT kKapTky, WO € A40AaTKOBO
6e3nekoto npu CNP (Card Not Present) TpaHcakuisix, TOGTO Takux TpaHCakUisix, Npu sikux cama lNnaTixxHa kapTka He NPUCYTHS,
a BUKOPUCTOBYIOTLCSA ii pekBianTun (3aebinbloro IHTepHeT TpaHcakuii). CVV/CVV2 ta CVC/CVC2 — igeHTnYHi NOHATTA, nepLui
3ycTpivatoTbes Ha MnaTixHnx kapTkax Visa International, gpyri — Ha Master Card World Wide.

KonerianbHuit opraH BaHKy — opraH baHky, sikuia, y BignoBiaHOCTiI 40 BHYTPILLHIX OOKYMEHTIB BaHKy, Npuimae pilleHHs y
MeXax CBOIX NOBHOBAaXEHb.

KomnaHist PCL — komnanis Priority Collection Limited, wo Hagae wopiyHe 4neHcTBo y PriorityPass.

Komnnekt PP — komnnekt maTtepianis PriorityPass, wo mictute 1 (0gHy) nnactukoBy kapTky PriorityPass ta 1 (oguH)
katanor PriorityPass 3 nepenikom VIP-3anis aeponopTie Ta NpaBnnamm KOpUCTyBaHHS.

KomnpowmeTauia MnaTixHnx kapTok - posronoweHHa MIH-koay, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kogis Ta/abo
iHWOI iHpopMaLii, sska MiCTUTbCA Ha Hociax MnaTibkHMX kapTok abo Ha camin naTikHin KapTui, WO MOXe Npu3BecTM A0
30iMCHEHHs1 HecaHKLioHoBaHuXx KnieHToM/[OepxaTenem onepauin 3a PaxyHkoMm.

KoHtakT LleHTp — uinogo6oBun ueHTp obcnyroByBaHHA KnieHTiB BaHky 3a 3BEpHEHHSM Yy TenedgOHHOMY PeXUMi,
peKBi3NTK AKOro 3a3HadeHi y p. 17 YOBO.

KpeauT 6aHkiBcbkui (KpegunT) — Lie rpoLuoBi KOLWTK y HauioHanbHin BantoTi YkpaiHu, aki BaHk Hagae KnieHTy Ha ymoBax
NMOBEPHEHHS, NNAaTHOCTI, CTPOKOBOCTI, 3abe3neyveHHs (AKkwo baHkom He Byae noromkeHo iHWe) Ta UinbOBOro BUKOPWUCTaHHS.
KpeauT moxe 6yTv HagaHui y Burnagi CTpokoBOro KpeauTty 3a Ailo4MMmn 6aHKIBCbKUMW MPOAYKTaMuM 3a akTMBHUMMW onepauigMmm
3 hisnyHMmMn ocobamu, CaHkuioHoBaHoro OBepapadTy, KpeamTHoi niHii abo iHWuM cnocobom Ta Ha iHLWKX yMOoBax, 3rifHO yMOB
BiANOBIAHOro BaHKiBCbKOro NpoAyKTy/nocnyru.

KpeaoutHa niHia - oopma KpeauTyBaHHS, Y SKil, Y Mexax BCTAHOBNEHOro MiMiTy, 34INCHI0ETLCA BMAaya i noralleHHs
KpeauTy 3rigHo 3 ymoBamMu BignosigHoro baHkiBcbkoro npoaykty/nocnyru. Y pasi YactkoBoro abo noBHoro noraleHHst Kpeguty
y BUrnaai sBigHosntoBanbHOi KpeamTHOI NiHil, No3MyanbHUK MOXe NOBTOPHO oTpumMmaTtu KpeguT y Mexax BCTaHOBMEHOro NiMiTy i
TepMiHy aii KpeanTtHoi niHii.

KpeauTtHuin goroBip — gomoBneHictb banky i KnieHTa woao ymoB kpeauTyBaHHA KnieHTa, HapaxyBaHHS NPOLIEHTIB 3a
KopucTyBaHHA KpeauTom, BMKOHAHHSA rpoLloBMXx 3000B’s3aHb 3a KpeauTtom. KpegoutHui pgorosip cknagaetbcs i3 3asBu npo
HagaHHs kpeauTy, Tapudis baHky (BignosigHo oo baHkiBcbkoro npoaykty/nocnyru), 'padiky nnatexis, Po3paxyHKy CykymnHOi
BapTOCTi KpeaMTy Ta peanbHOi NPOLEHTHOI cTaBkm Ta uboro YABO. KpeantHuii fOroBip yknagaeTbCa WNSXOM OOPMIEHHS
3asiBu Npo HaaHHA KpeauTy, Ta MiICTUTLCA 3aNeXHO Bif BUAY OaHKIBCbKOro NPOAYKTY B OAHOMY 3 JOKYMEHTIB:

- KomnnekcHuin poroBip npo HapgaHHsa 6aHkiBcbkux nocnyr (Jogatok Ne 3 o YABO)- Bkntovae y cebe [lorosip npo
HagaHHA NNaTikHOT KapTkn Ta KpeauTHWIA OOroBip, BU3HaAYae NOPSAOK BIOKPUTTS, 3A4IMCHEHHS onepaLin 3a NOTOYHUM paxyHKOM
(PaxyHkoM), nopsigok po3paxyHKiB Ta NpOBeAEHHs onepalii 3a PaxyHkoMm, Bugada Ta obcnyroByBaHHS [naTikHOT KapTku
nopsiaok 3akpuTTst PaxyHKy, a TakoX iHLWi yMoBM 06CnyroByBaHHSA Takux PaxyHkiB Ta MnaTikHUX KapTOK, YMOBW KpeauTyBaHHS
KnieHTa, HapaxyBaHHS NPOLEHTIB 32 KOPUCTYBaHHS KpeamTom, BUKOHaHHS rpoLoBux 3060B’a3aHb 3a Kpeantom. KomnnekcHuin
[OroBip Npo HafaHHsi GaHKIBCbKUX MOCAYr YKNadaeTbCs LWAXOM OGOpMIIeHHST 3asiBU NPO BIAKPUTTS MOTOYHOrO paxyHKy Ta
HafaHHs NnaThkHOI KapTkm Ta 3asBM NPO HadaHHsA kpeanTy Ta OnuTyBanbHUKa. Y BUNagKy, Ko mik baHkom ta KnieHtom 6yno
odhopmneHo y BignosigHocTti go uporo YABO Tinbkn 3asBy BiAKPUTTA MOTOYHOIO pPaxyHKy Ta HafaHHsS NNaTiXKHOI KapTKu,
KomnnekcHui foroBip Npo HagaHHst 6aHKIBCbKMX NOCAYT € YKNageHWM Ta i€ TiNbkU Y YacTWHI NpaBOBiAHOCUH, SIKi PEryioTLCS
[loroBopom Npo HafaHHsA NnaTikHOI kapTku. Akwo, Mk BaHkom Ta KnieHtom 6yane ocdopmneHo y BignosigHicTio i3 uum YOBO,
3asnBy Npo HagaHHsA kpeauTy, KomnnekcHuin AoroBip Npo HagaHHSA GaHKiBCbKMX nocnyr 6yae Aist y noBHOMy 06cs3i, y ToMy
yncni i y YacTuHi, NpaBOBIAHOCUH, O perynoTbea KpeauTHUM A0roBOPOM.

- KpegutHun porosip (OnutyBanbHuk) (Joaatok Ne 13 go YOBO)- gorosip Ha NpoBedeHHs KpeauTHOI onepadii 3
odhopmneHHs CTPOKOBOIo KpeauTy 3a OaHKIBCbKMM NpoaykToM «KpeauT roTiBkoto», yknageHun mixk BaHkom Ta MNMoanyansbHUKOM,
B SIKOMY BM3HA4Y€Hi YMOBM MPOBEAEHHST KpeaUTHOI onepallii, npaea, 060B 3ku Ta BiANOBIAaNbHICTb CTOPIH, rpadik 30iRCHEeHHS
O00B’A3KOBMX NNaTexiB, TOLWO, YKIMNAAeHUA y Mexax BukopuctanHa YOBO. Bkniovae y cebe KpeauTHuii gorosip, 3assy npo
HafaHHs kpeanTy Ta OnNnUTyBanbHUK.

MBPY — MixGaHKiBCbKMIA BanOTHUIA PUHOK YKpaiHu.

MBP — MixxHapogHUi BantoTHUIA PUHOK.

MeTaneBi paxyHKuM — NOTOYHI, BKNagHi (4eN03WTHI) paxyHku, siki BiAKkpuBalTbCa Ana obniky onepadin 3 6aHKiBCbkUMU
MeTanamu.
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MixHapogHa nnatixkHa cuctema (MIC) - nnatixkHa cuctema, B SKil NnaTikHa opraHisauis Moxe 6yTu ik pe3ngeHToM,
TaK i Hepe3naeHTOM i fika 34iNCHIOE CBOK AiANbHICTb Ha TepuTopii ABOX i Ginblue KpaiH Ta 3abe3neyye NpoBeaeHHS nepekasy
KOLUTIB y Mexax L€l nnaTKHOT CUCTeMU, Y TOMY YUCIi 3 OAHIET KpaiHW B iHLLY.

HBY — HauionanbHui 6aHk YkpaiHu.

He3HunxyBanbHUI 3anuwok — MiHiManbHa cyma rpoluoBux kowTiB KnieHTa Ha PaxyHky, onepadii 3a kMM MOXYyTb
30iNCHIOBATUCA 3 BUKOPUCTaHHAM [MnaTikHOI KapTku, WO Ha TepMmiH Aii MNnaTikHoi kapTkM NOBWHHA 3anuaTUCH Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [depxartenem. HeobxigHiCTb po3milieHHs Ta po3Mmip HesHwkyBanbHOro 3anuiiky
3a3HavarTbesa y Tapudax baHky.

HecaHkuioHoBaHun OBepapadT - cyma nepeBuLLeHHA ButpaTHoro niMity 3a PaxyHKoM 3a 34iiCHEHVMMM onepauismum
KnieHTa, ki knieHT 3060B’A3aHMIN noracuTu skHanweuaLe 3rigHo 3 ymosamu YOBO.

Homep mobGinbHoro TenedoHy KnieHta — Homep, 3a3HadeHnin y 3asaBi, skuii nosigoMmnsieTeca KnieHtom npu peectpaii
y BigAaineHHi BaHky Ta BWKOPUCTOBYETbCS ANs oTpuMaHHs SMS nosigomneHb 3 OgHoOpasoBuM LMGPOBMM napornem npu
34iicHeHHi onepauin 3a gonomorot Cuctemn «FreeBank».

O6nikoBa Maca — maca 6aHkiBCbk1X MeTaniB, B ki 34IKNCHIOIOTECS onepadii 3 6aHKiBCbkMMM MeTanamu Ta iX obnik,
BignoBiaHO 00 [onoxeHHa Npo 34iNCHEHHA onepauii 3 6aHKIBCbKMMW MeTanamu, 3aTBEepO)KeHOro nocrtaHoBoto [MpaBniHHA
HaujioHanbHoro 6aHky Ykpainu (aani — HBY) Big 06.08.2003 Ne325.

OGOB’A3KOBMMA NNaTiXK - LWOMicAYHMI nnatik KnieHta 3 noraweHHss 3aboproBaHOCTi, MPOUEHTIB i KoMicii 3a
KopuctyBaHHsA KpeaunTtom, siknii 3060B’si3aHui crninadvyBatu KnieHT y pasi BUKOPUCTaHHS KpeauTHUX kowTiB. MiHimanbHa cyma
060B'A3KOBOro NnaTexy BU3Ha4YaeTbcst ymoBamu KpegutHoro gorosopy.

OBepapadT - kopoTkoCTpoKkoBU KpeauT, akun Hagaetbca bankom KnieHTy y pasi nepeBulleHHA cymu onepauii 3a
PaxyHkom Hag ButpaTHum nimitom.

Onepatop VIP-3any — He3anexHa TpeTs ocoba — dismyHa abo ropuanyHa, Wo Bonogie t1a/abo kepye dyab-skum 3 VIP-
3anis, wo 6epyTb yyaTtb y PriorityPass.

OnepadiiHnin (po6o4nin) aeHb — pobounin aeHb baHKy, NpoTsarom sikoro npuiiMaloTbes Big KrieHTiB JOKYMEHTU Ha
nepekas i JOKYMEHTU Ha BIiOKMMKaHHS Ta MOXHa, 3@ HasiBHOCTI TEXHIYHOI MOXMUBOCTI, 34iIACHUTK iX 0OpobKy, nepepadvy Ta
BMKOHaHHSA. Tpusanicte OnepadinHoro (po6o4oro) AHA BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinmtoeTbCs Y BHYTPILLHIX JOKYMEHTaXx.

OnepaduiiHuin Yac — yactmHa OnepadiiHoro (po6o4oro) AHA BaHKy, MpoTAroM Skoi NPUMarTbCA JOKYMEHTU Ha nepekas
i AOKYMEHTW Ha BiOKMNWKaHHS, WO MalTb OyTn o6pobneHi, nepeaaHi Ta BUKOHaHI BaHKOM NpoOTAroM LbOro  pobo4oro AHS.
TpvBanicTb onepauinHOro Yacy BCTaHOBMNIOETLCA BaHKOM Ta 3aKpinmETbCA B MOr0 BHYTPILLHIX AOKYMEHTaXx.

OnepadinHi nimiTn BUKopucTaHHA MNMNaTiXXHMX KapTOK — KiMbKiCTb onepawin Ta Cyma rpoLlOBMUX KOLUTIB, Y MeXaX AKX
[epxatenam 4o3BoNnAeTbCa 3aincHeHHs Onepaudivi 3 BUKOpUCTaHHAM [NnaTikHOT KapTKu.

Onepadii 3 BukopuctaHHAM [naTtixkHoi KapTku — onepauii, B skux [natikHa KapTka BWKOPUCTOBYETLCS AONS
po3paxyHKiB 3a TOBapu Ta Nocnyru, Ans OTPMMaHHS rOTiBKM Ta BUMHEHHS iHLWKX Aii, nepenbadveHux [JoroBopom npo HagaHHs
NnaTiXkHOI KapTKu.

OdbiugitHmn cant bBaHky — odiuiiHin cant BaHky y Mepexi [HTepHeT, SKuMA [OCTYNHWIA 32 agpecoro
www.creditdnepr.com.ua

OwanHun (aeno3uTtHuM) ceptudpikaT - UiHHWKA Nanip, SKMA NigTBEPAXYye Cymy Bkragy, yHeceHoro y baHk, i npasa
BKNagHWKa (BnacHuka cepTudikata) Ha O[epXaHHst 3i CMNNMBOM YCTAHOBMEHOro CTPOKY CyMW BKragy Ta MpPOLEHTIB,
yCTaHOBMNEHUX cepTudikatom, y 6aHky, sSkuin oro BUAaB.

Mepeka3s 3a aonomoroto CAO - ue BrkoHaHHA BaHkom BkasiBok KnieHTa, nepegaHux no TenedgoHy onepatopy KoHTakT-
LEHTPY Ha nepekas rpoLen Mk paxyHkamu KnieHta, Bigkputumm y baHky.

MIH - koA - ocobucTui igeHTUdIKaTop, ko4, BiAOMWUIA TinbkM [Oepxatento i HeoOXigHWIA Ona 3AiNCHEHHs onepadin 3
BMKopucTaHHam lMNnatixHux kapTok. MIH — koA € ocobuctum enekTpoHHum nignucom fOepxartend. Bei onepadii, Aki 3gincHeHi i3
3actocyBaHHsaM [MIH-kogy, 6€3yMOBHO BBaXatOTbCSA TaknMMu, LLO BUKOHaHI [lepxxateneMm ocobucTo.

MIH — KOHBepT — NanepoBuIn KOHBEPT, KN HagaeTbea depxartento i B akomy mictutbes MNIH-koa.

NinbroBun nepioa (GracePeriod) — nepiog HagaHHs KpeguTty, sikuin nepenbayae HapaxyBaHHSI MPOLIEHTIB HAa Cymy
B3aboproBaHocTi 3a Kpeantom 3a 3HWXEHOK NPOLIEHTHOK CTaBkok. MOXMUBICTL Ta yMOBU KOPUCTYBaHHS [inbrosum nepiogom
o6ymoBreHi ymoBamu BignoBiaHOro baHkiBcbkoro npogykty/nocnyru i 3asHaderi B YOBO Ta/abo Tapudax baHky.

MnaTixkHa kapTka (KapTka) — enekTpoHHUIA NNaTKHWIM 3acib y BUIMSAi eMiTOBaHOI B YyCTAHOBIIEHOMY 3aKOHOAABCTBOM
NnopsAaKy NNacTUKOBOI YU iHLLOrO BMAY KapTKK, LLO BUKOPUCTOBYETLCH ANA iHiLjtoBaHHA nepekasy KowTiB 3 PaxyHka KnieHTta abo
3 BignoBiaHoro paxyHka baHky 3 MeTo onnaTu BapTOCTi TOBapiB i NOCAyr, nepepaxyBaHHS KOLUTIB 3i CBOIX paxyHKiB Ha paxyHKu
iHWKX OCib, OTpUMaHHSI KOLUTIB Yy rOTiBKOBI bopMi y kacax GaHkiB Yepe3 OaHKiBCbKi aBTOMaTW, @ TaKOX 3AINCHEHHS iHLLIWX
onepadii, nepeabdayeHnx BignoBigHNM 4OrOBOPOM.

Mocnyru Cuctemu «FreeBank» - komnnekc nocnyr, siki HagatoTb KnieHTy MOXnuMBICTb nNpoBoAUTM ornepauii 3a
paxyHKamu, BiOKpUTKX Ha iM'a KnieHTa, WNaxomM AMCTaHLiIMHOTO PO3MNOpSAaXKEHHS paxyHKaMu 3 BUKOPUCTAHHSAM €NeKTPOHHUX
PO3paxyHKOBMX OOKYMEHTIB, KpiM BUMaAKiB OOMEXeHHsi npaBa po3nopsmpkeHHs PaxyHkom KnieHTa, BCTAHOBMEHUX YMHHUM
3aKOHOA,aBCTBOM YKpaiHW, Ta 34iMCHEHHS IHhopMaLiiHNX onepaui (OBMeXeHU PeXMM BUKOPUCTAHHS).

y MponoHrauisa Bknaay - nogoexeHHs Aii [JoroBopy 6aHKiBCbKOro BKnay Micris 3aBepLUEHHst TEPMiHY NOro Aii.

PaxyHOK — nOTOYHMI paxyHOK (y TOMY u4MCHi, NOTOYHWMA paxyHOK, onepaLii 3a SKUM MOXYTb 3AilCHHOBaTUCHA 3
BMKOPUCTaHHAM MNaTiXXHUX KapTok), MeTaneBuin paxyHok Ta/abo BknagHuii paxyHok/BknagHuii MeTanesumin paxyHok.

BignosigHun PaxyHok BigkpuBaeTbcs BaHkom KnieHTy nicns yknageHHa Ta Ha nigctasi [loroBopy npo HagaHHS
HaHKIBCbKOro NpoayKTy/nocnyru.

Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta pearnbHOI NPOLIEHTHOI CTaBKU — JOKYMEHT, WO MICTUTb iHpopmaLito (y
NMPOLEHTHOMY 3Ha4YeHHi Ta rpoLOBOMY BMpasi) LOAO CyKynHoi BapTocTi KpeauTy 3 ypaxyBaHHsSIM MPOLEHTHOI CTaBku 3a
Kpeoutom, BapToCTi BCiX Nocnyr (peectpatopa, HoTapiyca, CTpaxoBuKa, OLiHIOBava ToWwo) Ta iHWKX ¢iHaHCOBMX 3000B’si3aHb
KnieHTa, Wo noe’s3aHi 3 ogepxaHHsIM, 06CnyroByBaHHsIM i noraweHHsM KpeauTty Ta € HeBig'€éMHOK 4YacTuHow KpeamTHoro
norosopy, Yy BignosigHocTi Ao Bumor MNpaeun HagaHHs GaHkamu YkpaiHu iHpopmMaLii cnoxueayy nNpo YMOBU KpeaMTyBaHHS Ta
CYKYMHY BapTiCTb KpeauTy, 3aTBepaxeHumu noctaHosoto MpasniHHg HBY Big 10.05.2007 Ne 168 .



http://www.creditdnepr.com.ua/

YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

Po3paxyHKOBWI [OOKYMEHT - [OKYMEHT Ha nanepoBOMY HOCIii, WO MIiCTUTb [AOpyYyeHHs Ta/abo BuMOry mnpo
nepepaxyBaHHs KOLUTIB 3 paxyHKy MriaTHUKa Ha paxyHOK OTpMMyBaya.

CaHkuioHoBaHuM oBepgpadT — cyma OBepapadTy, Wwo HagaHa baHkom KnieHTy Ha nigcTasi BignosigHoi 3assu KnieHta
Ta YOBO y BignosigHocTi 40 BaHKiBCbKMX NPOAYKTIB.

COO - cuctema anctaHuiiHoro obcnyroByBaHHs hisnyHmx ocib yepes KoHTakT LieHTp BaHky, wo nepeabavae komnnekc
iHpopmaUiiHux nocnyr 3a paxyHkamu KnieHTta Ta 34incHeHHs onepauiv 3a paxyHkamMu Ha MigcTasi AUCTaHLUiINHUX PO3MNOpPsSaAXeHb
KnieHnTa, HagaHunx onepatopy KoHTakT LieHTpy TenedoHH1MY KaHanamm 3B’s3ky.

Cuctema «FreeBank» (Cuctema)- cuctema AucTaHuiiHOrO 6GaHKiBCbKOro o6cCryroByBaHHs isnyHnx ocib, wo
nepenbayae komnnekc iHdopMauinHMx nocnyr 3a paxyHkamu KnieHTa Ta 3giicHeHHs onepauiin 3a paxyHKkamu Ha MiacTasi
ONCTaHUINHNX eNeKTPOHHMX po3nopsmxeHb KnieHta. Cuctema Bkrovae creuianbHUn IHTEPHET pecypc, WO 3HaxoAWTbCHa Ha
odiuinHomy cawti baHky www.creditdnepr.com.ua, Ta cneuianbHuii MobinbHWMIA gopatok «FreeBank», wo nigTpumytoTbes
BaHkom Ansa HagaHHA gocTyny Ta ob6cnyroByBaHHs KnieHTiB y cucTeMi gnctaHuinHoro 6aHkiBCcbkoro o6cnyropyBaHHSA disnyHMX
ocib.

CnoBo-naponb — naposnb (Hanpuknag, Aisodye npissuwe martepi KnieHrta), wo BukopuctoByeTbcd CTOpOHaMu Ans
AsTeHTUdiKaLii KnieHTa. KnieHT 3060B’a3aHuin 36epiratv CnoBo-naporb y TaEMHWLi Ta HE MOBIAOMAATM NOro TpeTim ocobam.

CnoxuBuun kpeguT - KpeauT, wo HagaeTbcs baHkoM dhisnyHMm ocobam anst npyadaHHa crnoXmBYMX ToBapiB abo nocnyr.

Cron-nucT (cTon-cnucok) — nepenik Homepis MNnaTixXHNX KapToK, 3a kMK 3abopoHeHO abo 06GMeXeHO NpoBeaEHHS
onepavuin.

CtpaxoBuK — hiHaHCOBa YCTaHOBa, L0 ofepXana y BCTAHOBMEHOMY MOPSAKY NILEH3il0 Ha 3AiNCHEHHS CTPaxoBOi
BisAnbHOCTI, Hagae nocnyrn y cdpepi cTpaxyBaHHS i Aka 3rigHo 3 [loroBopoM CTpaxyBaHHS Ta Ha NiACcTaBi YMHHOMO 3aKkOHO4ABCTBA
YkpaiHn 6epe Ha cebe 3060B’A3aHHA BigwkogyBatn CTpaxyBanbHuky abo ocobam, sikMx BiH BM3HauYMB, LUKOAY, 3aBAaHy
CTPaxoB/M BMUMaAKOM.

CTpoOK 3any4eHHs — nepiod, Ha akun KnieHT poamiwlye Bknag (aenosnt) y Bakky.

CTpokoBUI BKIapg — Lie rpoLLOBi KOLUTW, PO3MiLLEHi BKIMagHWKaMmn y baHKy Ha BU3Ha4YeHWI JOroBOPOM CTPOK.

Cymu 3a6nokoBaHUX, arne He CNMCaHUX KOWTIB — CyMM KOLUTIB, WO oOnikoBytoTbca Ha PaxyHky KnieHnTta, ane €
HeZOCTYMHUMW NS BUKOPUCTAHHSA BHACIAOK iX pe3epByBaHHs AN NpoBeAeHHS po3paxyHKiB 3a OnepaLisiMy 3 BUKOPUCTaHHAM
MnaTixHOi KapTku, Bxe 3gincHeHumun Oepxatenem. KowTtn obnikoByoTbca Ha PaxyHky KnieHTa 3 gatv ABTopu3alii go aatm
HaaXo4KEeHHS (piHAHCOBOro LOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXeHHs ¢hiHaHCOBOro
OOKYMEHTa KOLUTU pPO30MOKOBYHTLCS Yy CTPOK, BCTAHOBMEHUA yMOBaMu BignoBigHoi MnaTixkHoi cuctemn Ta BaHkoM i cTaoTb
OOCTYNHUMU NS BUKOpUCTaHHs [JepxaTenem.

Cyma cnoXxuB4Oro KpeamTy - 3aranbHa cyma Kpeauty, 40 SIKOi BKIIOYEHO:

- CymMy kpeauTy Ha cnoxueudi notpebu (Hagaetbcsa [losuuanbHuWKy Ha crnoxuByi notpebu, 6e3 ypaxyBaHHa Cymu
0HOPa30BOi KOMICIi (sIka € HEBIZA’EMHOK YacTUHO KpeauTy) abo CyMu CTPaxoBOro nnatexy 3rigHo 3 [loroBopoM CTpaxyBaHHS
(B 3anexHOCTi Bif yMOB 6aHKiBCbKOro NpoayKTy)

- Cymy ofHOpa30BoOi KOMiCii (Ka € HeBig'€MHOI 4acTMHOK KpeauTy), SKWOo Taka nepegbadyeHa ymoBamMu HafaHHS
©aHKIBCbKOro NpoAayKTy

abo

- Cymy cTpaxoBoro nnartexy 3rigHo 3 [1oroBopoM CTpaxyBaHHS, SIKLLO Taka nepegbaveHa ymoBamMmu HagaHHsi 6aHKiBCbKOro
npoaykty

Tapudu —c1ucTema CcTaBoK, L0 BU3Ha4ae po3Mip onnaTtu 3a nocnyru (WiHa nocnyr), Wwo HaaatoTees baHkom 3rigHo 3 YOBO.
Tapudu bopmytoTbes Ta 3aTBepAXKYyOTECA KonerianbHnm opraHom BaHky Ta nignsiratoTe onpuntogHeHHo Ha OdilinHoMy canTi
BaHky Ta/abo Ha iHbopmaLiiHux cTeHaax y BigaineHHax BaHky.

YMoBM 3any4yeHHs1 6aHKiBCbKMX BKNagiB — yMOBM 3anyyeHHs 6aHkiBcbkmx Bknaais disnyHux ocid MAT «BAHK KPEOUT
OHINPO», sxi BCTaHOBMIOKOTL PO3MIP MPOLEHTHOI CTaBKW, MiHIManbHy Cyma BKNagy, yMOBM AOCTPOKOBOIO NMOBEPHEHHS BKNagy,
YMOBM Mporpamu NosnbHOCTI Towo, onpuntogHeHi Ha OdiuiiHoMy canTti baHky (Bknagka lMNpueaTtHum knieHTam / JenosnTn) Ta y
BipaineHHax BaHky.

®oHp — ue PoHA rapaHTyBaHHSA BKNafiB (hisnyHMX OCiO, WO BUKOHYE criewdianbHi QyHKLUT y cchepi rapaHTyBaHHA BKNagis
hi3n4HKX OCib Ta BMBEOEHHS HEMMAaTOCIPOMOXHUX BaHKIB 3 PUHKY.

Xong (HOLD) — tTumyacoBe pesepByBaHHs CyMU onepauii 3a nnaTikHOK KapTKO OO0 MOMEHTY NigTBepAXeHHs onepawii
abo BiacyTHOCTI NiATBEPAKEHHS Y BCTAHOBMNEHWI 6AHKOM CTPOK.

Yek [natixxkHoro TtepmiHany/BaHkomaTy - 4ek BCTaHOBMEHOro 3paska, LWo ApykyeTbca  [natikHuMm
TepmiHanom/baHkomaTom nig Yac nposeaeHHs Onepadii 3 BUKOPUCTaHHAM naTiXkHOT KapTKu.

LLloaeHHMI NiMiT 3a KapTKOHK - MiMIT, O BCTAHOBIIOE MaKCMMarnbHy CyMy Ta KifbKiCTb onepadin 3a kapTkoto KnieHTa
Ha [oby: Mo 3HATTIO roTiBkM y 6aHkomarTi Ta onepauiam yepe3 POS — tepmiHan.

Dynamic Currency Conversion (gani - DCC) - MMTTEBa KOHBEpPTAL|iA BanioTh 3a NraThkHUMKU KapTkamuy - NPOBEAEHHS
3a KOpOOHOM onepalii y BantoTi KpaiHM-emiTeHTa KapTku (ANs KapTok eMiToBaHuX B YKpaiHi ue rpueHS). [pu 3HATTI roTiBku 3a
KOpOOHOM Yy GaHKoMaTi UM Kaci, po3paxyHKax 3a KOpAOHOM Yy TOpPriBenbHin Mepexi abo po3paxyHkax Ha iHO3eMHUX IHTEepHET-
pecypcax, BMacHUKY KapTKU NPOMOHYETLCH MUTTEBO KOHBEPTYBATM CyMy onepaLii 3 MicLLeBOI BantoTu B yKpaiHCbKY rpuBHI0. Mpun
ubomy y GaHKoMaTi KMieHT OTpUMye MicLieBY BantoTy abo NoKynka BiabyBaeTbCs y MiCLEBI BanioTi.

SMS - Short Message Service (nocnyra KOpOTKUX NOBiAOMINEHb), CUCTEMA, LLO AO3BOMSE BiANPaBNsaTM Ta OTPpUMYBaTH
TEKCTOBi MOBIAOMSIEHHS 3a AOMOMOrOK MOCAyr onepatopa MODBINMbLHOro 3B'sA3Ky Ta 3@ HAsIBHOCTI BiAMOBIAHOMO MOGiNbHOro
TenemoHy.

PriorityPass (PP) — nporpama PriorityPass, sika Hagae wopivHe YneHCTBO, L0 JA€ MOXITMBICTb YfieHaM Ta 3anpoLleHM
ocobam oTpumyBaTtu goctyn Ao neBHux VIP-3aniB B aeponopTax 3a CTaHAAPTHOI BaApTOCTi BiABiAAHHA He3amnexHo Big knacy
nonboTy abo aBiakoMnaHii, nocnyramu sikoi KOPUCTYETbCS AepXKaTenb KapTku PriorityPass.

Bci iHWi TepMiHn, 3HayeHHs siknx He Bu3HadeHe umMm Y[OBO, BxuBatoTbcs y ubomy YABO y 3HaAYeHHSIX, AKUMU BOHU
BM3HaYeHi 3riHO 3 HOPMAaTUBHO-NPaBOBMMM akTaMu HauioHansHoro 6aHky YkpaiHu, iHWUMK akTamy 3akoHoAaBcTBa YKpaiHu Ta
npasunamu MrIC.
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PO341N 2. NPEAMET AOrOBOPY

2.1. NAT «BAHK KPEOWT OHIMNPO» 3gincHioe ny6niyHy npono3udito (odepTy) Ana ¢isnyHmx ocib (pe3vaeHTiB Ta
HepesnaeHTiB YKpaiHu), y po3ymiHHi cTaten 641, 644 LiusinbHoro kogekcy Ykpainu, yknactu YOABO Ha 3a3HayeHunx y Hbomy
yMOBax.

2.2. Knient npuegHyetbca go YOBO wnsxoMm nogaHHs 3asBu Npo HagaHHA GaHkiBCbkoro npogykty/mocnyrn abo
nignMcaHHAM KoMnnekcHoOro 4oroBopy Npo HagaHHs 6aHKiBCbK1x nocnyr BCTaHOBMNeHoi baHkoM dhopmu, Aka cBig4mTb Npo 3roay
Ha NPUIHATTS Npono3uuii baHka Ha ymoBax 3a3HayeHux B YOBO 6e3ymMoBHO Ta y NOBHOMY 06CA3i.

2.3. B pamkax YOBO BaHk Hagae KnieHTy HacTynHi Buam baHkiBCbkux npoaykTie/nocnyr:

2.3.1. po3amiweHHs Ta 06cnyroByBaHHsA BknagiB disnyHnx ocio;

2.3.2. BigKpPUTTA NOTOYHUX PaxyHKIB Ta 34iNCHEHHA onepauin 3a LMMK paxyHKamu,

2.3.3. BIiOKPUTTA NOTOYHUX PaxyHKiB, onepadii 3a AKMMU MOXYTb 34iIMCHIOBATUCS 3 BUKOPUCTaAHHAM NNAaTKHUX KapTok, Ta

30iMCHEHHs onepauii 3a LMMU paxyHKkamu;

2.3.4. BigKpUTTS MeTaneBux paxyHKiB Ta BKNagHWX MeTaneBux paxyHkis;

2.3.5. HagaHHsa KpeguTis disnyHMM ocobawm;

2.3.6. HagaHHsa nocnyr y Cuctemi «FreeBank».

2.4. B pamkax YOBO baHk Hagae KnieHTy MOXnuBICTb ckopuctaTucst Oyab-sakum BaHKiBCbKMM NpoaykToM/Mocnyroto,
nepeadayeHoi uum YOBO.

2.5. Y pasi BUHUKHEHHSA po30iXKHOCTEN Mix nonoxeHHsamu uboro YOABO Ta ymoBamu 6yab-akoro [JoroBopy npo HagaHHsS
6aHkiBcbKoro npoaykTy/nocnyr abo ymoBamu iHLIMX 4OrOBOPIB, yknageHux mix KnieHtom Ta bBaHkom, nonoxeHHs uboro YABO
MatloTb NPIOPUTETHY CUIy Ta 3aCTOCOBYHOTbCS CTOpOHaMM 40 B3AEMOBILHOCUH, LLO BUHMKAKOTL/AiIOTb BIAMOBIAHO OO0 YKNaAeHWX
[0roBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOPOHM NpsiIMO He nepeadayunny iHwe.

2.6. YknapgeHHsa YOBO, [loroBopy npo HagaHHA 6aHKiBCbKOro npoaykty/mocnyru abo KomnnekcHoro goroBopy
npo HagaHHA 6aHKIBCbKUX NOCHIYT.

2.6.1. Yknaganusa YOBO BinbyBaeTtbca nig vac 3BepHeHHs1 KnieHTa go BaHky wnsixom oopMreHHs Ta NignucaHHs
KnieHTom 3asBu npo HagaHHA 6aHkiBCcbkoro npoaykTy/nocnyrm abo KomnnekcHoro AoroBopy Npo HagaHHs 6aHKiBCbKMX NOCNyT,
ska MictuTb 3rogy Knienta Ha npuiiHatTs nponosudii NMAT «BAHK KPEOWUT OHIMPO» yknactu YHiBepcanbHW [OroBip
6aHkiBcbKoro obcnyroByBaHHsi kKnieHTiB-pisauyHmnx ocid y MAT « BAHK KPEOWUT OHIMPO» (akuenT). MNignucaHHam BignosigHoi
3aaBun Npo HagaHHs BaHkiBcbKoro npogykty/nocnyrn abo KomnnekcHoro gorosopy npo HagaHvHa 6aHkiBCcbkux nocnyr KnieHTt
nigTBEPAXYE LLO BiH O3HanomneHnn 3 ymosamu YBO, npniiHSB Moro ymosu 6€3yMOBHO Ta y MOBHOMY 00CA3i, NPUNHSB Ha cebe
3000B’s13aHHs JOTPMMYBATUCH iX Ta 3rofeH 3 yknagaHHam 3 bankom YOBO.

2.6.2. YOBO BBaxaeTbCs yknageHum 3 aTu BuUMHEHHst BaHkom Ha BignoBigHin 3asBi Npo HagaHHS GaHKIBCbKOro
npoaykty/nocnyrn KnieHta BigMmiTkKM npo ii NpuAHATTS, SKWO iHWe He nepenbadeHo y BignoBigHii 3asiBi Npo HagaHHs
6aHkiBcbKkoro npoaykty/nocnyru. CkpinneHHst nevatkoto banky YOBO 3aivicHioeTbes 3a foMoBneHicTio CTOpiH, sika 3a3Ha4vaeTbcs
y BignoBigHin 3asei npo HagaHHa 6aHKIBCLKOro NpoayKTy/nocnyru.

2.6.3. MNignucaHHam BignosigHoi 3asBu npo HagaHHsA GaHkiBcbkoro npoaykty/nocnyrn KnieHT niaTBepaXye, WO BiH
yknagae YABO y Tomy yncni Ha nigcrasi npuHUmMny «cBoboam JOroBopy», BU3Ha4YeHoro ctattsMm 6 Ta 627 LineinbHOro kogekcy
Ykpainu. KnieHnt 6e3BigknuyHO nigTBEpAXye, Wo nonoxeHHs YOBO nomy 3posymini, € posyMHUMK Ta cnpaBeanuBumn. Bci
paxyHKwW, BiOKpWTi Ha nigcTasi Ta y nopagaky, nepeabaveHomy YBO, KnieHT NOroaxyeTbCst BBaXaTu TakMMu, LLO BiAKPUTI Y TOMY
yncni Ha nmigctasi uboro YOBO, npu ubomy CTOPOHM BUXOAUTMMYTb 3 TOrO, WO BignoBigHa Aia Gyna BuMHeHa KrieHTOM Ha
nigctasi YOBO, a sragaHi TyT BigHoCUMHM CTOpiH NoYMHaoTh perynioBaTncst ymoBamu okpemoro baHkiBcbkoro npogykty/nocnyru
nvwe 3 gatu nignucaHHst CtopoHamu 3asBu Ha HagaHHS GaHKIBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHT Mae npaBo ckopucTaTUCb Oyab-siKMM BaHKIBCbkMM MPOAyKTOM/MOCMYrow, Lo NponoHyeTbest baHkoMm y
pamkax YOBO.

2.6.5. [ns odopmneHHs BignosigHoro baHkiBcbkoro npoaykty KnieHT nogae no baHky BignosigHy 3asBy nNpo HagaHHSA
BaHKiBCbKOro MpoaykTy/mocnyrm y ABOX MNpUMipHMKax 3a ¢opmoro, obymMOBNEHOK yMOBaMu BignoBiAHOrO BbaHKiBCbKOro
npoaykTy/nocnyrn, Ta npeg'aBnse nacrnopt abo iHWWI JOKYMEHT, WO nocsigvye ocoby, a TakoX, 3a HeoOXigHOCTI, iHLi
[OKYMEHTM, Nepenik Ta 3MICT SKMX BM3HAYAETbCA YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta baHkom BignoBigHO OO napameTpis
BaHkiBcbkoro npoaykty/nocnyrn. PisvyHi 0cobu - pesmaeHTM 4oOaTKOBO MatoTb Npea'sBUTM OOKYMEHT, BUAAHUA OpraHoM
OepxaBHOI NogaTKoBOT CNyx0u, Lo 3acBigyye ix peectpadito y [lepxxaBHoMy peecTpi gisnyHMX ocib - nnaTHUKIB noaaTkis. y pasi
SAKWo KnieHT 3aiiMaeTbest NigNPUEMHULIBKOIO AisiNbHICTIO, BiH 3000B'A3aHMIA Takox nogaTtu Ao baHky konito BUnucku 3 €guHoro
[EPXaBHOrO PEECTpy opuaMYHUX ocib Ta isuyHnx ocid - nignpveMLuiB, WO MICTUTb BiOMOCTI Npo ¢i3nyHy ocoby, sika
3alMMaEeTbCsa NIANPUEMHULBKOK AIANbHICTIO. Yy pasi akwo KnieHT 3anmaeTbCsl He3anexHo MNpodecinHOK AiAnbHICTIO, BiH
3000B'A3aHMIN TakoX nogatn Ao baHky konito 4OKyMeHTa, WO NiaTBEpAXYE B3ATTA Ha 061k Takoi ocobu BiANOBIAHMM OpraHoMm
OepXaBHOI NoAaTKOBOI CNyow.

2.6.6. MNignucaHHam 3asBu Npo HagaHHa GaHKiBCbKOro npoaykTy/nocnyrv KnieHT nigTBepaye, WO BiH O3HAaNOMMNEHNN 3
ymoBamu YOBO, Tapudamn BaHky Ta/abo YmMoBamMu 3any4veHHst 6aHKiBCbKMX BKNaAiB Ta iHWOW iHhopMaLito 3a BigNOBIigHUMM
BaHkiBCcbkumy npogyktamu, siki mictatbest y YOBO Ta/abo onpuniogHeHi Ha OdiuintHoMy cawTi Banky (Bknagka MpuBaTHUM
knieHTam) Ta y BipngineHHsix baHky Ta 6e3yMoBHO i y NOBHOMY 06CA3i ix npuiimMae.

2.6.7. Nicns npunHaTTa 3asBK NPo HagaHHst GaHKIBCbKOro NpoayKTy/nocnyr Ta npoBeaeHHst ineHTUdikauii KnieHta baHk
posrnagae 3asBy y cTpok Ao 10 kaneHaapHuX AHIB 3 AaTu HagaHHs 0o baHky BullesasHadveHoi 3asiBu y BignoBiaHOCTI OO
BHYTPILLHbOOaHKIBCbKUX NpoLieayp.

2.6.8. B pasi NMo3MTUBHOrO pilleHHSA WOAO HadaHHA BbaHkiBCcbkoro npoaykty/mocnyrm BaHk cTaBUTb BiAMITKY Npo
NPUAHATTA 3asiBM NpO HadaHHA OaHKIBCbKOro MpPOAYKTy/mocnyrm Ha obox mpuMipHUKax y BignoBigHOMy po3aini 3aseu i3
3a3HavYeHHaAM JaTtu, nignvMcy yrnoBHOBaXeHoi ocobu banky nmicns yoro [dorosip npo HagaHHa GaHKiBCbKOro mpodyKTy/mocrnyru
ogHoyacHo 3 YIBO BBaxaeTbCsl yKNageHuUM, SKLLO BiAMNOBiAHOK 3asiBOK Npo HagaHHsA GaHKiBCbKOro NpoaykTy/mocnyru He
nepenbayeHo iHwe. [oroeip nNpo HagaHHs GaHKiBCbKOro NpoAykTy/nocnyr moxe OyTu cKpinneHwn nevaTkoi baHky y pasi
NMCbMOBOT LJOMOBMEHOCTi CTOPIH, sika 3a3HayvaeTbCs y BiANoBigHin 3assi npo HagaHHA BaHKiBCbKOro npodykTy/nocnyru. y 3assi
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npo HafaHHa GaHKIBCbKOro MpoAyKTy/mocnyry Moxe nepegbavaTvcb Mi3Hilla AaTa HagaHHs nocnyrM y pamkax baHkiBcbkoro
npoaykTy/nocnyru Hix gata odopmneHHs 3assu. OaunH NpuMipHUK 3asBK 3 BiAMITKOK NPO NPUAHATTS ii BaHkoM 3anuwaeTbes y
BaHky, iHWwnin nosepTaeTbea KnienTy.

2.6.9. [oroBip nNpo HagaHHa 6aHKIBCbKOrO NPOAYKTY/Nocnyrn cknagaetbcs 3 3asBM Npo HagaHHA BaHKiBCbKoro
npoaykty/nocnyr, Tapudis baHky Ta/abo YMoB 3anyyeHHs 6aHKiBCbKMX Bkragis Ta/abo PospaxyHKy CyKynHOi BapTOCTi KpeauTy
Ta pearnbHOI NpoueHTHoI cTasku i uboro YBO, ski pazoM MicTaTb BCi iCTOTHI ymoBM [loroBopy npo HagaHHA HaHKIiBCbKOro
npoaykTy/nocnyru.

2.6.10.baHk Hapgae KnieHTy nocnyru/3givicHioe onepadii 3a [JoroBopom npo HagaHHA 6aHKiBCbKOro npoayKTy/mocnyru
3rigHo 3 Tapudamu BaHky, Wo OiloTe Ha AaTy 3aiicHeHHsA/HagaHHs BiAnNoBigHOI onepadii/nocnyrn. Tapndu po3MillyoTbes Ha
odiuinHomy cawnTi BaHky (Bknagka NpuBaTtHi ocobu) Ta/abo y BipaineHHax baHky.

2.6.11. Y pasi odpopmneHHst baHkiBcbknx npoaykTis/mocnyr, aki nepen6aveHi ymosamun YOBO, 3okpema n. 2.3. LbOro
YOBO uepes Cuctemy «FreeBank» KnieHT niaTBepaxye, WO BiH o3HanomneHun 3 ymosamu YOBO, npuiHse oro ymosu
©e3yMOBHO Ta y NoBHOMY 06cA3i, NpUIHAB Ha cebe 3060B’A3aHHS 4OTPUMYBATUCH iX Ta 3rogeH 3 yknagaHHam 3 bankom YOBO.
BeepeHHsa Knientom OgHopa3oBoro naposnto, LWo nigTBepoXye 3A4iNCHEHHS onepadii € noro akuenTom Ha yknageHHs YOBO.

2.7. BHeceHHs 3miH go YOBO

2.7.1. bes yknagaHHs 6yab-sKMx OroBOpiB Npo 3MiHy AoroBopy baHk mae npaBo BHocuTh 3miHv o YOBO, y Tomy yucni
oo Tapudpis BaHky.

2.7.2. B pasi BHeceHHs 3miH baHk nosigomngae KnieHTa:

2.7.2.1. npo 3miHn go YOBO - He nisHiwe, Hix 3a 30 (TpMALATL) KaneHgapHUX OHIiB, 40 BBEOEHHS TakUX 3MiH Y Aito;

2.7.2.2. npo 3miHn o Tapucis baHky - He ni3Hiwe, Hix 3a 30 (TPMALATL) KaneHaapHUn AeHb 40 BBEAEHHS Takux 3MiH Yy
aito.

2.7.2.3. npo 3miHn go fopartkis Ao YABO - He ni3Hiwe, HixX 3a 3 (Tpu) KaneHaapHi AHi, 40 BBEAEHHS TakuX 3MiH Yy Aito;

2.7.3. ToBigomneHHs Npo 3miHW baHk 34iMCHI0E 0OAHUM 3 HAacTYNHKUX cnocobis (3a Bu6opom BaHky):

2.7.3.1. wnaxom po3milleHHs iHdopmauii Ha OdiviiHomy canTi BaHky - www.creditdnepr.com.ua (Bknagka MNpuBaTtHUM
KnieHTam);

2.7.3.2. WnAXoM po3MmileHHs iHdopmaulii Ha iHpopMaLiiHuX cTeHdax, WO 3HaxXoAsaTbCsA Y NPUMILLEHHAX BigdineHb
BaHky;

2.7.3.3. wnaxom o3HaviomneHHs KnieHta y nmcbMoBin dopMi 3rigHo 3 nyHktom 2.7.4. YABO.

2.7.4. CTOPOHU AOMOBUIIUCD, WO KNieHT BBaXXa€TbCsl HaNeXHUM YUHOM, Y TOMY YMCHi MTMCbMOBO NOBiAOMMNEHUM/
O3HaWOMIEHUM:

2.7.4.1. [po 3miHu 0o YIBO, y momy qucni 0o Tapucgpie baHky, — y pasi po3amilLeHHs BaHkom BignosigHoi iHopmaLlii Ha
OdivintHomy cawTi BaHky (www.creditdnepr.com.ua / MNpuBaTHMM KnieHTam) Ta/abo Ha iHdopmauinHux cTeHgax y BigaineHHsx
BaHky 3a 30 kaneHgapHVX AHIB 4O AaTy BBEAEHHS 3MiH Y Aito, Ta BiacyTHocTi Big KnieHTa Ha gaTy BBeOeHHS BiAMNOBIAHMX 3MiH Y
nito 3asBu Npo posipaHHs [loroBopy Npo HagaHHsA 6aHkiBcbkoro npoaykty/nocnyrm ta/abo 3assu npo posipeanHa YOBO, wo
BBaXa€ETbCHA NPUAHATTAM KnieHTOM 3a3HayeHnx 3MiH, BignosigHo Ao YactuHu 3 ctatTi 205 LiMBinbHOro kogekcy YkpaiHu.

2.7.4.2. [lpo HadaHHs Osepdpaghmy/KpedumHoi niHii y po3mipi, wo He nepesuulye cymy 3a3HaqeHy y 8idnosioHil 3asisi
npo HadaHHsA 6aHKiecbko20 npodykmy — Yy pasi BBeAeHHst npasunbHoro MIH-kogy Ta/abo 3gidcHeHHi onepauin 3a paxyHok
OBepapadTy/KpeantHoi niHii.

2.7.4.3. [po 3miHy po3amipy Osepdpacbmy/KpedumHoi niHii y Mexax cymu 3a3HaqeHoi y 8idnoeioHili 3asei npo HadaHHs
baHkigcbko020 Mpodykmy abo y Mexax MakcumarsbHOi cymu nepedbayeHoi ymosamu 8idrnogidHo20 baHKieCcbko20 npodykmy —y
pasi BBeAeHHsi npaBunsHoro lNIH-kogy Ta/abo 3aiicHeHHi onepalin 3a HOBMMU yMoBaMu 3a paxyHok Oepapadty/KpeauTHoi
niHii Ta/abo oTpumManHsa 3roam KnieHta Ha 3miHy poamipy OBepapadTy/KpeanTHoi niHii npu 3aiicHeHHi noMy TenedOoHHOro
A3BiHka 3a gonomoroto KoHTakT LieHTpy Ta nicng ycnilwHoro npoBeAeHHs igeHTudikauii KnieHta ta KpegutHoro gorosopy.

2.7.4.4. Tlpo 3miHy ymos HalaHHsi OseplOpagpmy/KpedumHoi niHii/Cmpokosozo kpedumy 3a Oito4yumu 6aHKI8CbKUMU
npodykmamu 3a akmugHUMU onepauismu 3 ¢hi3u4HUMU ocobamu— y pasi 3AiINCHEHHSA OAHI€ET 3 Aii:

- oTpumanHsa KnieHtom nosigomneHHs y Cuctemi «FreeBank», npo wo y BaHky 36epiraetbca BignosigHa iHpopmauis;

- BBepaeHHsa Knientom/OepxaTenem lMnaTixHOi kKapTkn npasunbHoro MIH-kogy Ta/abo 3aiicHeHHi onepadin 3a HoBUMYK

ymoBamu 3a paxyHok Oseppapadpty/KpeamTHoi ninii/CTpokoBoro kpeguty 3a gilounmy BaHKiBCbKMMK MpoAykTamu 3a

aKTUBHUMMK onepauisvmn 3 disn4HUMK ocobamny;

- BPYyYeHHs1 KnieHTy nncbMOBOro NoBigoMIeHHst ocobucTo nig nignuc;

- HanpaBfeHHs NMCbMOBOrO MOBIAOMMEHHS Ha agpecy KnieHTa 3a3HaveHy y 3asiBi npo HagaHHS GaHKIBCbKOro

npoaykty/nocnyrn, abo Ha agpecy, 3a3HadeHy Yy iHWOMY [OKyMeHTi, HagaHomy no baHky (chakT BignpaBneHHs

NiATBEPAXKYETHCSA NOLUTOBUM PEECTPOM);

- HanpaeneHHs KnieHTy noBigoMneHHs y Burnsaai SMS-noBigoMneHHsa Ha HoMep MOBiNbHOro TenedoHy 3a3Ha4YeHoro y

3asBi Npo HagaHHst BaHKIBCbKOro npoaykTy/nocnyri, abo Ha Homep MOBiNbHOro TenedoHy, skui Oyae NoBIGOMMEHWIA

camum KnieHTomM NncbMOBO;

- 3pincHeHHs TenedoHHoro A3BiHka KnieHTy 3a gonomoroto KoHTakT LieHTpy Ta NoBigOMMEeHHS Npo 3MiHy YMOB HagaHHS

Osepapadty/KpeantHoi niHii/CTpOKOBOro kpeauTy 3a AilouMMy NpoAyKTamu 3a akTUBHUMK onepauisiMy 3 QisnyHuMu

onepauisMmu, y Tomy 4ucni 3miHy po3mipy Kpeauty nicna nposegeHHs ineHTudikauii KnieHta Ta KpeamtHoro gorosopy Ta

oTpuMaHHS 3rogu KnieHTta Ha 3MiHy.

2.7.4.5. 3 iHdopmauieto, nepenbaveHoto pasunamu HadaHHs baHkamu YkpaiHu iHgbopmauii crioxueady npo ymosu
KpedumyeaHHs1 ma CyKyrnHy eapmicmb Kpedumy, 3ameepdxeHumu rnocmaHoeoro lNpaeniHHs HBY eid 10.05.2007 Ne 168 , npo
ymosu KpedumysaHHsi y AT «BAHK KPEAUT AHITIPO» (a makox lio2o micuye3Haxo0xeHHs: M. Kuis, syn. MeyHukosa, 3), a
came: MOXnugy cyMmy Kpedumy; CmpOK, Ha KUl kpedum Moxe 6ymu odepxkaHuli; HeobxiOHicmb 30iliCHEHHST OUiHKU MalHa ma,
SKWO maka ouiHKa € HeobXiOHO, KUM 80Ha 30iliCHIOEMbLCS, UifIb08e NPU3HaYeHHs1 Kpedumy,; ¢hopMu (1020 3abe3rneqyeHHs1; HasieHI
gopmu KpedumyeaHHs 3 KOPOMKUM OruUCOM 8iOMIHHOCMeU MK HUMU, 30KpemMa MiX 30608'S3aHHSMU KilieHma, nMpoueHmHa
cmaeka 3a Kpedumom ma ii mur; opieHMO8HY CyKyrnHy eapmicmb Kpedumy i apmicmb 8CiX CyrymHiX rMocsye, a Makox iHWuUx
¢iHaHco8uUX 30008’d3aHhb, SKi 108’A3aHi 3 OmpuMaHHsIM, 06cry208y8aHHAM ma rno2aweHHSIM Kpedumy; CmMpoK, Ha sKul kpedum
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Mmoxe b6ymu odepxaHo, eapiaHmu rnoeawleHHs Kpedumy, 6K/Yaroyu KifbKicme rnamexis, ix rnepioduyHicms ma obcseu;
MoXnusicmb ma ymosu O0CMPOKOBO20 MOBEPHEHHST Kpedumy; nepesaau i HEAOJKU MPONOHOBaHUX CXeM KpedumyeaHHs;
sidomocmi npo me, sk Knienm moxe odepxxamu OoknadHiwly iHghopmauito,-y pasi nignucanHs KnieHTom 3asiBu Npo HagaHHs
6aHKiBCbKOro NpoAayKTy/nocnyri A4ns oTPUMaHHs BiANOBiAHOT nocnyrn, o6paHoi BiANOBIAHO A0 HaAaHoi iHdopMmalLlii.

2.7.4.6. 3 Po3paxyHKoM CyKyrnHOi eapmocmi kpedumy ma peasibHOI MPOUEHMHOI cmaeKu, y moMy 4Yuchi - y pasi 3miHn
ymoB HafdaHHs Kpeguty,—y pasi ocobuctoi sroam KnieHTa Ha o3HamoMneHHs 3 Po3paxyHKOM CyKYNHOI BapTOCTi KpeauTty Ta
pearnbHOi NpoueHTHOI cTaBkun Ha OdiuiiHoMy cainTi BaHKy nicns BBeAeHHs BianoBigHMx napameTpis (www.creditdnepr.com.ua /
MpuBaTHum knieHTam / KpeanTn), sika B6yna HagaHa y 3asiBi npo HagaHHA GaHkiBCbKOro npoaykty/mocnyru ta/abo wnixom
BBeAeHHs1 npaBunbHoro MNIH-koay Ha 3Hak 3roam 3 BignoBiaHo iHpopMauieto BigobpaxkeHoto ATM.

2.7.4.7. Tlpo sumozy noeaweHHsi bopzosux 30606’a3aHb KnieHma y eidnosidHocmi do Y/JB0 — y pasi HanpaBreHHs
NMCbMOBOIO NOBIAOMIEHHS Ha agpecy KnieHTa 3a3HaveHy y 3asBi npo HagaHHa 6aHKiBCbKOro npoAykTy/nocnyru, abo Ha agpecy,
abo B iHWOMY AOKYMeHTi, HagaHomy Ao baHky (chakT BignpasBneHHs NiaTBEpP4XKYETbCA MNOLTOBUM PEECTPOM).

2.7.4.8. llpo 3miHy nMpoueHmMHOI cmaeku, wo Hapaxosyembcs Ha Bkrnad Ha eumoesy — y pasi po3miweHHs baHkom
BignosigHoi iHdopmauii Ha OdiuinHomy canTi BaHky (www.creditdnepr.com.ua /lpuBaTHUM KnieHTam) Ta/abo Ha iHopMaLinHNX
cteHpax y BigpineHHax BaHky 3a 30 kaneHoapHuX OHIB 0O AaTW BBEAEHHSA 3MiH y Aito, Ta BiagcyTHocTi Big KnieHTa Ha gaTy
BBEJEHHS BiANOBIAHNX 3MiH Yy Aito 3asBu nNpo posipBaHHA [oroBopy Nnpo HagaHHA GaHKiBCbKOro NnpoAyKTy/nocnyru ta/abo 3assu
npo posipaHHsa YOBO, wo BBaxaeTbCA NPURHATTAM KrieHToM 3a3HayeHuMx 3MiH, BignoBigHo o 4YactuHu 3 ctatTti 205
LinsineHoro kogekcy YkpaiHu.

2.7.4.9. Y pasi 30iticHeHHs1 baHkom ma/abo KnieHmom odHiel abo Kinbkox dil, a came:

—  Bpy4eHHsi KnieHTy nucbMoBOro noeigomMrieHHst ocobucTo nig nignuc;

—  nepegada NMCbMOBOTO MOBIOOMIEHHS] B YCTaHOBY MOLUTOBOrO 3B’A3Ky ANs BiAMpaBieHHA Ha agpecy, 3a3HayeHy y
3asBi Npo HagaHHa 6aHKIBCbLKOro npogykTy/nocnyrv, abo Ha agpecy, abo B iHWOMY AOKYMEHTI, HagaHoMmy A0 baHky;

—  HanpaBsrieHHs MMCbMOBOrO MOBIAOMMNEHHS Ha agpecy KnieHTa 3asHayeHy y 3asBi nMpo HagaHHA GaHKIBCbKOro
npoaykry/nocnyru, abo Ha agpecy, abo B iHWOMY [AOKyMeHTi, HagaHoMmy A0 baHky (dakT BignpasneHHs
NigTBEPAXYETLCS NOLUTOBMM PEECTPOM);

— oTpumaHHsa KnieHtom nosigomneHHst y Cuctemi «FreeBanky», npo wo y baHky 36epiraeTbcst BianosigHa iHdopmalis;

—  HanpasneHHs KnieHTy noBigomneHHs y Burnsgi SMS-noBigomneHHst Ha HoMep MobinbHOro TenedoHy, 3a3Ha4eHoro
y 3asBi npo HagaHHa 6GaHKiBCbKOro npoaykTy/mocnyrn, abo Ha Homep MobGinbHoro TenedoHy, sikuin Oyne
nosigomrieHnn cammm KnieHtom nMcbMoBoO.

KnieHT BBaXkaeTbCA MOBIAOMMEHNM HaBiTb y TOMY BUNaAKy, KOnM NMCbMOBE MOBIAOMIIEHHS, HagicnaHe Ha MOro OCTaHHIo
BidOMYy agpecy (3asHadeHy y 3asBi Npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyri Ta/abo nucbmMoBo nosigomMrieHa KrieHTom) He
Oyno nomy goctaBneHo (Bpy4YeHO) He3anexHo Big NPUYMH.

2.7.5. NignncaHHam 3asBeu nNpo HagaHHs BbaHkiBcbkoro npoaykTy/mocnyrn baHk Ta KnieHT 4OMOBMIUCH, WO Y BUNaaKy
Hesroau KnieHTa i3 3anponoHoBaHumu bankom 3miHamu go YOBO, y Tomy ymcnm go Tapudis, KnieHT 3060B’s3aHuin He ni3Hiwe
Hixx 3a 3 (Tpun) OnepauinHux (poboumrx) AHI 4o AaTU HABPaHHS YMHHOCTI BiAMNOBIAHUX 3MiH:

2.7.5.1. akwo KnieHT He nmoroavBcst 3i 3MiHamMu A0 okpemux nNyHKTiB YOABO Ta/a6o 3i 3amiHamu go Tapwudis, y
BignosigHocTi 0o siknx BaHk Hapgae KnienTy nocnyrm - KnieHT 3060B’si3aHuUiA BUKoHaTH BCi 060B’A3kK 3a BignosiaHUM [Jorosopom
npo HagaHHs 6aHKiBCbKOro NpoaykTy/nocnyru Ta nogati Ao baxky 3asBy npo posipeaHHs [JoroBopy npo HagaHHs GaHKIBCbKOro
npoaykTy/nocnyru, iHWwi baHKiBCbKi NPOAYKTW/NOCAYrM NPOAOBXKYOThH CBOO Ait0.

2.7.5.2. axwo KnieHT He norogmscsa 3i amiHamu go YOBO, ski ctocyoTbea Beix BaHKiBCbkux npoaykriB/mocnyr, Lo
nponoHytoTbes baHkom y pamkax YOBO - KnieHT 3060B’s3aHui BuKkoHaTtm BCi o6os’a3ku 3a YOBO Ta nogaTtn Ao baxky 3asBy npo
posipBaHHs YOBO.

2.7.6. B pasi oTpumaHHs Big KnieHta 3asBsu npo posipeaHHsa YOBO:

— BbaHk npunuHae obcnyrosyBaHHA KnieHTa 3a BciMa BaHkiBCbkvMu mpogykTtamu/nmocnyramu, wo 6ynm odopmneHi
Knientom y pamkax YABO, Ta BCi 30608’A3aHHs BaHka CTOCOBHO HagaHHs NMOCnyr 3a BiANoBigHUMK BaHkiBCbkMMun
npoayKramu/nocryramv NpUnmuHSAKOTLCS;

— CTPOK KiHLUEBOro BWKOHaHHA BcCix 3000B'A3aHb KnieHTa 3a Bcima [loroBopamu npo HagaHHA GaHKIBCbKOro
NpoayKkTy/MocnyrM € Takum, WO HacTas, y 3B'A3Ky 3 umm KnieHT 3060B’A3aHuii y Taky AaTy BMKOHaTW BCi CBOI
3060B’A3aHHA 3a YOBO y noBHOMY 00cA3i. ¥ pasi HeBMKOHAHHA abo HEHANEeXHOro BUKOHaHHA KnieHTom 3060B’A3aHb
3a YOBO y 3a3HayeHuin TepMiH, KnieHT 3060B’a3aHuin cnnatutu cymy 3aboproaHocTi nepen baHkom 3 ypaxyBaHHSM
BCTaHOBNEHOTO iHAEKCY iHpNALiT 3a BeCb Yac NPOCTPOYEHHSI, TPY MPOLIEHTM PiYHMX Bif NPOCTPOYEHOT CyMU, NPOLEHTN
3a NigBMLLEHOI NPOLEHTHOK CTaBkok Ta/abo WwTpady, Ta/abo neHo, po3paxoBaHy 3a KOXEH AeHb MPOCTPOYEHHS
BMKOHaHHS 3000B’A3aHb, 3rinHo 3 Tapudamu BaHnky Ta BignosigHum [oroBopom npo HapaHHs BGaHKIBCbKOro
npoaykTy/nocnyru;

—  AKWO Ha Taky aaty, y pamkax YBO po3awmiwenuit Bknag — 3 uiei gatv Bknag BBaXaeTbCst JOCTPOKOBO pO3ipBaHUM 3a
iHiuiaTnem Knienta y BignosigHocTi o [JoroBopy 6aHKIBCbKOro Bknaay;

— YOBO € posipBaHMM 3 MOMEHTY NOBHOIO BUKOHAHHS 3000B’si3aHb CTOPIH 3@ HUM.

2.7.7. HeotpnmaHHsa BaHkom Ao gatm HabpaHHs YnHHOCTI 3miH Ao YABO, y Tomy yucni go Tapudis, nucbmoBoi 3asisu
npo posipBaHHsA [loroBopy Npo HagaHHs GaHkiBCbkoro npoaykty/nocnyrn Ta/abo 3aseu npo posipBaHHa YOBO, cBigunth npo
srogy KnieHTa 3 3anponoHoBaHumu 3miHamu go YOBO, y Tomy uncni oo Tapudis, a nogansiue obcnyroByBaHHs baHkom KnieHTa
3a BignosigH1UMy BaHkiBCbkMMU NpodyKTamu/nocnyramu 34iMCHIOETLCS 3 BpaxyBaHHAM TakuX 3MiH.

2.7.8. Akwo ogHe abo pekinbka 3 nonoxeHs YOBO € abo cTtaoTb HedincHUMM 3 Byab-sIKOi NPpUYMHW, Lie He € NigCTaBoto
ONs NpU3YNMHEHHs Aii iHWnx nonoxenb YABO.

2.7.9. 3Baxatouu Ha Te, Wwo baHk 3aificHIoe 6aHKIBCbKY OisinbHICTb | Ha BaHK NOLWMPOETHCS peryntoBaHHsA Ta 0aHKIBCbKUI
Harnsig 3i cTopoHn HauioHanbHoro 6aHky Ykpaidu, CTOpoHM norognnncs, Wwo yMOoBW 34iMCHEHHS onepadin 3a YBO He MOXyTb
cyrnepeynTy Hopmam i npaBuram, BCTAHOBMIEHMM HOPMAaTMBHO-NPaBoBMMM aktamu HBY, iHWWMKM akTamu YMHHOro
3akoHogaBcTBa. Y Bunagky, skwo ymosu YOBO cynepeyaTb HOpMam i npaBunam, BCTAHOBIEHUM HOPMaTUBHO-MPaBOBUMM
aktamy HBY, iHWnMKn akTamm YMHHOIO 3aKOHOAAaBCTBA, NPIOPUTET MalOTb HOPMU | NpaBuna, BCTaHoBNeEHi aktTamu HBY, unHHoOro
3aKOHOOaBCTBA. 3a3HayeHe CTOCYeTbCs, 30KpeMa, obMexeHb LIoA0 Buaadi roTiBkM 4vepe3 kacy baHnky, baHk Mae npaBo
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BiAMOBUTM Yy NpoBeAeHHi onepadii, iHiuinoBaHoi KnieHTom Ha nigctasi uboro nyHkty YOBO, i KnieHT Ha ue norogxyerbcs
npuegHaHHam go YOBO.

2.7.10.KnieHT Ta BaHk norogunucs, wo npasoBigHOCUHM Mk CTOpOHaMu, siki BUHUKNKU 3 yknageHoro mixx CTopoHamu
KomnnekcHoro gorosopy npo HagaHHs ©aHKiBCbKMX MOCAYr, perynoTbea BiAMOBIAHMM po3dinom 5 «BigkputTa nOTOYHMX
paxyHkiB, onepadii 3a SKMMU MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHSAM MNATiKHUX KapTOK, Ta 34iIMCHEHHS onepauin 3a uumu
paxyHKaMu» y YacTUHI NOPAAKY BiAKPUTTS, 30IMCHEHHS onepauiin 3a NOTOYHUM paxyHKom (PaxyHkom), MOpsiaKy po3paxyHKiB Ta
npoBefeHHs onepauin 3a PaxyHkom, Buaadi Ta obcnyroByBaHHs MnaTikHOT KapTku, NOPSAKY 3aKpuTTa PaxyHKy, a TakoX iHLInX
ymoB o6cnyroByBaHHs Takux PaxyHkiB Ta MNnaTikHUX KapTok, po3ainom 6 «YMOBW HaaHHS CMOXMBYMX KpeaUTIBY» Y YaCTUHI yMOB
KpeaouTyBaHHs KnieHTa, HapaxyBaHHS NPOLEHTIB 3@ KOPUCTYBaHHS KpeanTom, BUKOHaHHS rpoLloBmx 3060B’A3aHb 3a Kpeagntom
YOBO.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINAAIB

3.1. Uew posgin BusHavae ymoBu po3milleHHs Bknagis (ak CtpokoBux Bknagie, Tak i Bknagis Ha Bumory),nopsgok
BiaKpuTTA BknagHux paxyHkiB, 3diiCHEHHS onepauin 3a BknagHumm paxyHkamu, NOpSAoK BCTAHOBMEHHS PO3Mipy MPOLEHTHOT
CTaBKu, L0 HapaxoByeTbCsA Ha Bknag, nopsgok HapaxyBaHHs MPOUEHTIB Ha Bknag, CTpokM Ta MOPSAOK 3apaxyBaHHA Ta
NMOBEPHEHHST KOLLTIB 3 BknagHoro paxyHKy, a Takox iHwi ymoBM, 06¢cnyroByBaHHSA BknagHux paxyHKiB.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 3aiicHIoTbCs Ha nigcTasi yknageHoro Mk baHkom i KnieHtom [Jorosopy
GaHKiBCbKOro BKNaay, KU yKNagaeTbes WsXoM odopMIieHHs 3asBu Npo po3millleHHa 6aHKIBCbKOro BKraay, Y BiAnoBigHOCTI OO
YMOB po3milLeHHs1 6aHKiBCbkMX BKknagie Ta uboro YABO.

3.3. Nopspok po3miweHHa Bknagy

3.3.1. 3 meTtoro opopmneHHs Bknagy KnieHT 3BepTaeTbes o baHky 3 3asB0oto Npo po3MileHHs 6aHKiBCLKOro BKnaay, B
AKI IKCYIOTBCA KOHKPETHI NnapameTpu obpaHoro HUMm Bugy 6aHkiBcbkoro Bknagy, y ToMmy 4vcni, cyma, cTpok, Bua Bknapy, Bara
ans 6aHkiBCbkMX MeTanis, TOGTO BCi icTOTHI ymoBu [JoroBopy GaHKiBCbKOro Bknaay.

3.3.2. Bug Bknagy ob6upaetbcs KnieHTOM camocTiiHO 3rigHO 3 YMoBamMu  3anyyeHHsi OaHKiBCbKMX BKnagis,
onpuniogHeHnmu Ha OdpiuinHomy cawTi BaHky Ta/abo po3milleHnmn y BipaineHHsx BaHky.

3.3.3. Ha nigctasi odbopmneHoro Jorosopy 6aHkiBcbkoro Bknaay, baHk npuiimae Ha 36epiraHHs Big KnieHta 6aHkiBCcbkuii
Bknap Ta 3060B’a3yeTbes Bunnatut KnieHty cymy Bknagy i npoueHTu Ha Bknag Ha ymoBax Ta y nopsiiky, BCTaHOBNEHUMM
[oroBopom 6aHKIBCbKOro BkNagy, YMoBaMu 3anyyeHHs 6aHkiBCbkmx Bknagis Ta YABO.

3.3.4. [orosip 6aHkiBCbKOro Bkragy Habvpae YMHHOCTI 3 MOMEHTY nignnucaHHs CTopoHamu, CKpinNneHHs nevaTkoo baHky
3asaBun Npo po3milLeHHs GaHKIBCbKOro BKnagy Ta 3apaxyBaHHSA cymu Bknagy, 3asHayeHoi y 3asBi npo po3mileHHst 6aHKiBCLKOro
Bknagy, Ha BknagHun paxyHok ([arta 3anydeHHda Bknapgy). [orosip 6aHKiBCbKOro Bkrmagy € HeyKnageHum y pasi
HenepepaxyBaHHs KnieHToM Ha BknagHuii paxyHok rpoLuoBoi cymm (6aHKiBCbkux MeTaniB) y cymi Bknagy, BctaHoBReHin 3asBoto
npo po3milleHHs1 6aHKiBCbKOro BKknagy, BNPoAoBX 5 (M'saTu) 6aHKiBCbKUX AHIB NMOYMHAKYM 3 HAcTYMHOro GaHKiBCbKOro OHs 3a
OHeM yknaganHsa JoroBopy 6aHkiBcbkoro Bknaay, Ta BknagHuii paxyHoK nignsirae 3akputTio.

3.3.5. BHeceHHsi Bknagy Ha BknagHwuii paxyHOK Ta nojarnblle MOMNOBHEHHS BknagHoOro paxyHky (SIKWO ymoBamu
BignoBigHoro 6aHkiBcbkoro Bknagy nepenbayvaeTbCsi MOXIMBICTb [OOATKOBOrO BHECEHHS KOLWITIB (MOMOBHEHHSA Bknapgy))
30iNCHIOETLCS rOTiBKOK abo WNAxom nepepaxyBaHHS y 6e3roTiBkoBin dopmi 3 BnacHoOro paxyHky KnieHta, Bigkputoro y baHky,
3 iHworo paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWOT ocobu 3 gogepxaHHSIM BMMOT YMHHOMO 3aKOHOAABCTBaA, Y
LbOMY pasi, BBXAETbCA, WO KnieHT noroanBcst Ha oAep)KaHHs rpoLLIOBMX KOLWITIB Bif iHWOI 0cobu, HagaBLwm i HeobxigHi AaHi
npo cBivi BknagHuii paxyHokK.

BHeceHHs BaHkiBCcbkoro metany Ha BknagHuii meTaneBuii paxyHoK Ta nogarnblue NonoBHEHHS BknagHoro metanesoro
paxyHKy (sIKlo ymoBaMu GaHkiBCcbkoro Bknagy y 6aHkiBCbkMx MeTanax nepeabayaetbcsi MOXIMBICTb [OAATKOBOrO BHECEHHS
KOLTIB (NONOBHEHHs1 Bknagy)) 34iMCHIOETLCS LUNSIXOM MepepaxyBaHHA BignoBiAHMX GaHKIBCbkMX MeTaniB obnikoBoi macu y
TPOWCBKMX YHLISIX 3 MOTOYHOTO MeTaneBoro paxyHky BknagHvka Ha A0ro 4eno3nTHUIA paxyHOK y 6aHKiBCbKUX MeTanax.

3.3.6. 'powwoBi KOWTK, NPUNHATI BaHkOM y nicnaonepauiiHWin Yac, BUXIOGHUA, CBATKOBUIA abo iHWNA HepoboUumin OeHb,
3apaxoBylTbCA Ha BknagHui paxyHOK y mepluii 3a UUM BUXIAHUMM, CBSITKOBUM abo iHWKUM Hepobouum gHem OnepauiiHun
(pobounin)aeHb, SKWO iHWwe He nependaveHo [1oroBopoM OaHKIBCLKOro BKragy.

3.3.7. BHeCeHHs1 rpoLloBMX KOLTIB/6aHKIBCbKMX MeTaniB MiaTBepAKyeTbCS BigNOBIAHMM OOKYMEHTOM: OLlaJHa KHUXKa
Ta/abo KkBMTaHLiA 3 BiOMITKOIO Kacupa LoA0 BHECEHHSI KOLUTIB/OaHKIBCbkMX MeTaniB Ha BknagHui paxyHok Ta/abo iHwwmin
OOKYMEHT, LLO il 3aMiHIOE | K1 BUAAETBCA 3rigHO 3 BHYTPILLHIMM AOKyMeHTaMu BaHky.

3.4. MpoueHTHa cTaBKa Ta HapaxXyBaHHS MPOLIEHTIB

3.4.1.TpoueHTHa cTaBka 3a Bknagom BCTaHOBMNIOETLCA 3rigHO 3 YMOBaMu 3anydeHHst 6aHKIBCbKUX BKMagiB, YAHHUMU Y
BaHky Ha aeHb ocdhopmneHHsa Bknagy 3asHavenumn n. 3.3.4. YABO. BignosigHO [0 YMHHOIO 3aKOHOAaBCTBa YKpaiHW, MpOTAroM
nii TMMYacoBoi aaMiHicTpauii Ta nig Yac 3aincHeHHs nikeigauii BaHky HapaxyBaHHA NPOLEHTIB HE 34iNCHIOETLCS.

3.4.2. Po3Mip NpoLeHTHOI CTaBKM:

3.4.2.1. Po3smip npoueHTHOi cTaBku 3a CTpokoBMM Bknagom 3asHavaeTbcs y 3asiBi Npo po3millieHHss BaHKiBCbKOro
BKNagy.

Po3mip npoueHTHOI cTaBku Ha Bknag y pasi focTpokoBoro posipBaHHs Aii JoroBopy 6aHkiBCbKOro Bknagy 3a iHiliaTveo
KnieHTa BCTaHOBNIOETLCS BigNoBigHO A0 yMOB [loroBopy 6aHKiBCLKOro Bknaay.

Mpn gocTpokoBOMY NMoOBeEpHEHHI cymu Bknagy abo 4actvHu cymu Brknagy, BaHk 34iicHI0e nepepaxyHOK HapaxoBaHWMX
Ta/abo crnnadyeHnX NPOLEHTIB 3a hakTUYHY KiNbKICTb OHIB 3 AaTW HACTYMNHOI 3a AHEM HAOXOM)KEHHS KOLWTIB Ha BknagHuin paxyHok
[0 Jatu, Wwo nepenye AaTi NoBepHeHHs cyMun Bknagy Ha ymoBax, nepenbadeHnx [JoroBopom GaHkiBCbKOro Bkragy. [Mpu upomy,
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Knient gopyyae BaHky BupaxyBaTu pisHULIIO MK CyMOIO paHiwe crnadeHux KnieHTy npoueHTiB Ta CyMOlo, O HanexuTb A0
BUMMaT Nicnsa nepepaxyBaHHS i3 OCHOBHOI cyMun Bknagy, SKWO Taka pisHMua Mae Micue.

3.4.2.2. Po3mip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHOBaTUCh NpoTAroM CTPOKY 3arnyyeHHs1 Takoro
Bknagy. Ha cymy Bknagy Ha Bumory baHk HapaxoBye npoueHTn y BantoTi Bknagy Ha BuMory 3a gitoyoto y baHky ctaskoto.

Y Bunagky 3MiHW cuTyauii Ha rpoLIOBO-KPEAMTHOMY PUHKY YkpaiHm bBaHk mae npaBo BiAMOBIAHWUM pilLEHHAM
KonerianbHoro opraHy 3miHioBaTM abo OOMOBHIOBaTM YMOBW 3anyyeHHs GaHKiBCbkvMx Bknagis and Bknagis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu [joroBopy npo 3miHy [loroBopy 6aHKiBCbKOro Bknagy.

B pasi 3miHM po3mipy NpoLIEHTHOI CTaBku, sika HapaxoByeTbcsa Ha Bknag Ha Bumory, baHk noBigomMnsie npo Taki 3MiHu 3a
30 (TpuausTb) KaneHgapHWX OHIB A0 AaTu iX BCTyMy Y Ait0 3rigHO 3 MyHKTOM 2.7.3., SKLWO iHWe He nepeabadeHo ymoBamu
BignosigHoro [loroBopy 6aHKiBCbKOro BKragy.

3.4.3. TpoueHTn Ha cyMmy Bknagy, HapaxoBytTbCS 3 HACTYMHOIO AHA 3a AHEM 3apaxyBaHHS rpoLLIOBOT CyMu Ha BknagHui
paxyHoK, A0 OHS, AKuiA nepenye Aati noBepHeHHs Bknagy KnieHTy, akwo iHwe He nepegbayeHo BignosigHum [dorosopom
6aHkiBCbKOro Bknaay.

3.4.4. Y Bunagky 30iiCHEHHS1 4OAATKOBUX BHECKIB HapaxyBaHHA MpOLEHTIB BiAbOyBaeTbCa 3 HACTYNHOro AHs 3a AHEM
3apaxyBaHHs [OOATKOBOro BHECKY Ha BknagHuii paxyHOK 40 AHS, KU nepeaye hakTUYHOMY NOBEPHEHHIO Bknaay, sKiwo iHwe
He nepenbayeHo BignoBigHMM JoroBopom 6aHKIBCbKOro BKNaay.

3.4.5. Tpwn BHeceHHi abo nonoBHeHHI Bknagy, y BuxigHi (Hepoboui) oHi, HapaxyBaHHS NpoLeHTiB Ha Bknag abo Ha cymy
TaKoro NOMOBHEHHS 3AiNCHIOETLCS 3 HACTYMHOrO AHS 3a AHEM 3apaxyBaHHS rpOLLIOBOI CyMy Ha BknagHui paxyHoOK, SIKLO iHLUe
He nepenbayeHo BignoBigHMM JoroBopom 6aHKIBCbKOro BKNazay.

3.4.6. lpwu pospaxyHKy NpoueHTiB 3a Bknagom npumaetbcs metopq, «hakt/dakt» (hakTuyHa KinbKiCTb AHIB y MicsALi Ta
poui)Ta cakTnyHa cyma Bknagy.

3.4.7. Bunnata NpoLEeHTIB 34IMCHIOETLCA LUMSXOM NepepaxyBaHHA Ha PaxyHok (noToyHui) KnieHTa, 3asHaveHun y 3asasi
npo posmiweHHs 6aHkiBcbkoro Bknagy. MNpw kanitanisauii NpoLeHTiB, HapaxoBaHi NPOLEHTU NepepaxoByloTbCA Ha BknagHui
paxyHOK.

BunnaTta npoueHTiB 3a Bknagamu y 6aHKiBCbKMX MeTanax 34ilCHI0ETBCA Y BanioTi BKNagy Ha MeTaneBuii paxyHok, SIKLLO cyma
HapaxoBaHuX npoueHTiB Ginblie abo aopieHoe 0,01 yHLNA.

3.4.8. Bunnata npoueHTiB 3a BkNagamu y OaHKiBCbKMX MeTanax 34iNCHIOETbCS Yy HaLioHamnbHi BanioTi Ha MOTOYHWUIA
paxyHOK y HauioHanbHiln BanioTi, SKLLO CyMa HapaxoBaHux npoueHTiB MmeHwe 0,01 yHuin baHk cnnadvye/sapaxoBye HapaxoBaHi
npoueHTu y aaty, wo signosigae [aTti po3miweHHss Bknagy abo y iHWwy, Bu3HadeHy YMoBamu 3anydeHHs GaHKiBCbKMX BKNagis,
pary, abo/ta y [laty noBepHeHHs Bknagy.

3.4.9. AKkwo gaTta BMNMaTM HapaxoBaHUX MPOLEHTIB nNpunagae Ha Hepobouni abo CBATKOBMIA AeHb, TO iX BMNnara
3pincHoeTbest BaHkom y HacTynHWIA nepinii OnepadinHuni (pobounin) AeHb nicnst Hepoboyoro abo cBATKOBOro AHs abo, 3a ymMoBHU
HasIBHOCTI TEXHIYHOT MOXNMBOCTI, AeHb BM3HaveHui n. 3.4.8. YOBO.

3.4.10.4kwo ue nepegbayeHo BMMOramu Ljto4oro 3akoHogaBcTBa YkpaiHu baHk Moxe BUCTynaTh nogaTkoBUM areHToMm
woao cnnatu oo 6raXeTy cyMu noAaTKy, HapaxoBaHOro 3a CTaBKow, BM3HaveHot MogaTkoBum Kopekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHMX 3a NOAATKOBWI (3BITHWI) MiCALb HA CyMu BaHKIBCbKMX BKIagHWX (AENO3NTHUX) PaxyHKiB.

3.5. NoBepHeHHsa Bknaay

3.5.1. TNosepHeHHA CTPOKOBOro BKragdy nicns 3akiH4eHHo CTPOKy 3any4eHHs.

3.5.1.1. TNoBepHeHHs Bknagy 3aincHoeTbes Ha PaxyHok (noTodHuin) BknagHuka, 3a3HaveHnii y 3assi Npo po3MiLLeHHst
OaHkiBCcbKOro Bknagy, abo, akwo ue nepenbayeHo BignosigHnm [oroBopom OGaHKIBCbKOro Bknaay, Bknag 3apaxoByeTbcs Ha
Bknag Ha BuMoOry, skwo iHwe He nepeabayeHo BignosigHuUM [doroBopoM 6GaHKiBCbKOro Bknagy abo ymoBamMu YMHHOMO
3aKOHOOABCTBA YKpaiHW.

3.5.1.2. lNosepHeHHA Bknapy 3pinicHoeTbes baHkom y [laTy noBepHeHHs Bknagy, wo 3a3HaveHa y 3assi npo
po3mileHHs1 6aHKiBCbKOro Bknagy, Kpim Bknaais, ymoBamu sikux nepefbaveHo MponoHradito JJoroBopy 6aHKiBCEKOro Bkragy.

3.5.1.3. Axwo [aTta nosepHeHHs Bknagy (Moro yactmHu) Ta npoueHTiB 3a Bknagom, 3asHadeHa y 3asaBi npo
po3mMileHHs1 GaHKIBCbKOro Bkragy npunagae Ha BuXigHWiA (Hepobouuid) OeHb, BUMNaTa rPOLLIOBMX KOLUTIB 3AINCHIETBCS Y
HacTynHun OnepauinHuin (pobounin) AeHb nicna Takoro BuxigHoro (Hepobodoro) AHs abo, 3a YMOBW HasIBHOCTI TEXHIYHOT
MOXIMBOCTI, came y [laTy noBepHeHHs Bknaay.

3.5.2. JocTtpokoBe nosBepHeHHs CTpOKOBOro Bknaay 3a iHiliatneoto KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTUCS A0 BaHky 3 MMCbMOBOK BMMOrOK MPO NOBEpPHEHHSA cymn Bknapay, abo 1ioro
YaCTVMHM SIKLWO iHWe He nepeabayeHo BignoBiaHMM [JOroBopoM GaHKIBCLKOro Bkmagy abo yMOBaMU YMHHOIO 3aKOHOAABCTBA
YKpaiHM [0 3akiHYeHHs CTPOKy 3anyyeHHs Bknagy — 3asBoi npo posipBaHHs [loroBopy npo HagaHHA OaHKiBCbKOro
NpoAayKTy/nocnyru, He NisHille HiX 3a 7 kaneHgapHUX AHIB 4O 3annaHoBaHoi AaTh noBepHeHHs. CTOPOHM AiNWnuM 3rogu, Wo y
BMNaZKy NOBEPHEHHs1 cyMun Bknagy abo noro YacTuHu A0 3akiHYeHHs1 CTPoKy Aii Bknagy, Bu3HaveHoro y 3asBi Npo po3MileHHs
GaHkiBcbkoro Bknagy, [orosip OaHKiBCbKOro BKNagy € [AOCTPOKOBO posipBaHuMM 3 iHiliatuBu KnieHTa 3 Hacnigkamu,
BcTaHoBneHumu n. 3.5.2.2. ysoro YOBO.

3.5.2.2. [pu noBepHeHHi CTpOKOBOro BKkNaay A0 3akiHieHHA CTpokKy 3anyyeHHs Takoro Bknaay, npoueHTn Ha Bknag
HapPaxoBYKTbCA Ta CMMayyloTbCA 3a MPOLIEHTHOK CTaBKOK Y PO3Mipi, BU3HavyeHoMy [loroBopomM OaHKIiBCbKOro BKnagy npu
[OCTPOKOBOMY pO3ipBaHHi 3 BpaxyBaHHsaMm M. 3.4.2.1. YOBO.

3.5.3. losepHeHHsA Bknagy Ha BumMory 3a iHiuiatmeoto KnieHTa.

3.5.3.1. pw nosepHeHHi Bknagy Ha Bumory KnieHT nogae go baHky 3asBy npo posipaHHs Bknagy Ha Bumory y
[OBINbHI hopmi abo OpyYHEHHST HA Nepekas KOLLTIB Ha PaxyHOK (MOTOYHUIA).

3.5.3.2. HapaxyBaHHsi npoueHTiB Ha Bknaa Ha BUMOry 34iACHIOETBCS 3rigHO 3 YMOBaMM 3anyyeHHsi GaHKiBCbKMX
BKNagi..

3.5.4. TNoBepHeHHA Bknagy 3a iHiuiatuBoto baHky.
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3.5.4.1. bBbaHk mae npaBo posipBatu [orosip GaHKIBCbKOro Bknagy AOCTPOKOBO, LUMASXOM HagicnaHHa BknagHwuky
NMMCbMOBOIO MOBIAOMMEHHS Yy MOPSAKY, BCTaHoBneHomy n. 2.7.4. uboro YOBO 3 Hacnigkamu nepenbaveHnmun YOBO. Horosip
OaHKIBCbKOro BKMady BBaXaeTbCs PO3ipBaHWMM Ha AaTy, ska 3asHadeHa Yy ubomy nosigomnenHi. Cyma Bknagy pasom 3
HapaxoBaHUMWU MpoueHTaMu BigNoBIiAHO A0 yMOB [loroBopy 6aHKiBCbKOro Bknagy nepepaxoBYETbCA Ha MOTOYHWUWA paxyHOK
KnienTta.

3.5.4.2. Y sunagky posipBaHHs [loroBopy 6aHkiBCbKOro Bknagy 3a iHiujiatmeoto baHky, baHk B OCTaHHi AeHb 3aKiHYEHHS
cTpoky Aii [oroBopy 6GaHKiBCbKOro Bknagy nepepaxoBye cymy Bknagy pasom 3 HapaxoBaHMMK npoueHTamu Ha PaxyHok
(noto4Huin) KnieHta, 3a3HadeHnii y 3asBi Ha po3MileHHs 6aHKIBCbKOro BKragy. y LbOMY BUMAAKY pO3Mip NPOLEHTHOI CTaBKM Ha
Bknapg He 3miHO€ETbCS.

3.5.5. CtopoHu ginwnu 3rogu, Wo y pasi cmepti KnieHta Ta oTpumaHHsa BaHkom nigTBepaxyodoi iHdopmauii Ha
nanepoBoMy HoOCii abo B iHLLOMY BUIMSAAI, y TOMY YMcri 3acobammn enekTpoHHOT NoLwTKW Big opraHis NMeHcinHoro doHAay, cyaoBux
opraHiB, HoTapiyca um cnagkoemuis, [loroBip GaHKIBCbKOro BKNagy BBaXaeTbCA PoO3ipBaHMM 3 HacTynHoro OnepauinHoro
(poboyoro) AoHsA nicns oTpuMaHHS Takoi iHbopMmaLli, y LboMy BUMaaKy po3mip NPOLEHTHOI CTaBku Ha Bknag He 3miHoeTbea. baHk
nepepaxoBye cymy Bknagy pa3om 3 HapaxoBaHumu npoueHTamun Ha BknagHa PaxyHok (notouHui) KnienTa.

3.6. NoposxeHHs aii JoroBopy 6aHKiBCbKOro BKNaay nicns 3aBeplleHHA TepMiHy oro aii (MponoHrauis)

3.6.1. YmMoBamn 3anydyeHHs GaHKiBCbkUX BKNagiB ons neeHux BuaiB Bknagie moxe nepenbayatvcb MOXIUBICTb
Mpononrauii Jorosopy 6aHkiBCbkoro Bknagy. IHdopmauis npo moxnmeicTb Ta ymosu [Nponoxrauii Bknagy 3asHavaeTtbcs B
YMoBax 3any4eHHst 6aHkiBCbkMX BKNagiB Ta 3aasi Npo po3MileHHs 6aHKiBCbKOro Bknagy.

3.6.2. TponoHrauis BigOyBaeTbCA HA HACTYMHUX YMOBaX:

3.6.2.1. 3a ymoBM, AKLWIO Ha gaTy 3akiH4eHHs CTpoky 3any4veHHs Bknagy YMoBamu 3anyyeHHsi 6aHKIBCbKMX BKnagis
nepenbadeHnii BignoBiaHuA BuAa Bknagy Ta MOXNMBICTE aBTOMATMYHOIO MOHOBMNEHHS CTpOKy 3anyyeHHsa. Akwo Ha gaTy
nogoBxeHHs Bknapgy BignosigHoro Buay Bknagy y BaHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHoOk (MOTOYHMIA)
KnieHTa, 3a3HayeHun y 3asaBi npo po3MileHHs1 6aHKiBCbKOro BKraay;

3.6.2.2. AsTOMaTM4HO, Yy BMNagKy HeoTpuMaHHs Big KnieHTa BigNOBIAHOI 3asBM NPO OTPUMAaHHS BKNagy nicns
3aKiHYEHHIO CTPOKY 40 AHs, Wo nepeaye OaTti noBepHeHHs Bknaay;

3.6.2.3. Bignik HoBoro CTpoky 3any4eHHs Bknagy novmHaeTbCa 3 OHS, SKMN € OCTaHHIM AHeM nonepegHboro CTpoky
3any4yeHHs Bknagy, skwo iHwe He nepen6ayveHo BignosigHnm [JoroBopom 6aHKiBCbKOro BKagy;

3.6.2.4. 3a NpoLeHTHO CTaBKoI, WO Aie Y baHky 3a aaHum Buay Bknaay Ha gaty noyatky HoBoro CTpOKy 3any4eHHs
Bknapgy, y BignoBigHocTi 40 YMOB 3any4eHHs 6aHKIiBCbKUX BKNafis;

3.6.2.5. TlpopoBxeHHa cTpoky Bknagy Ha HoBui cTpok 3pilicHioeTbest 6e3 npucyTHocTi BknagHuka y Badky Ta
yknagaHHs 6yab-skux 4oroBopis nNpo 3miHy [orosopy.

3.7. Ocobnuei ymosun Bknaay Ha Bumory

3.7.1. 3 meToto ocopmneHHs Bknagy Ha BMMOry, 3a yMOBW HasiBHOCTI ykrnageHoro Mk bankom ta Knientom YABO,
KnieHT 3BepTaeTbca Ao baHky 3 3asiBoo Npo ohopMNeHHs BKNaay Ha BUMOTY, B AKil IKCYOTbCA KOHKPETHI mapaMeTpu Ta iCTOTHi
ymoBwu [loroBopy 6aHKiBCbKOro Bknagy Ha BUMOTY.

3.7.2. Ha PaxyHok, BigkpuTuiA y pamMKax NpoayKTy pO3MOBCHOOXKYOTbCA BCi NOMNOXEHHS, 3a3HadveHi y YOBO (3okpema
Posginy 3, Po3giny 4 ta Po3giny 5 YOBO). Y pasi HasiBHOCTI NpoTUpiy Woao ymoB 06cnyroByBaHHA PaxyHKy, BiOKpUTOro y
pamMKax MpoAyKTy, OnucaHuX Yy LbOMY po3fini, 3aranbHMM MONOXeHHaM obcnyroByBaHHA PaxyHky, onucanum B YABO, po
PaxyHKy 3acTocoBytoTbCs YMOBM 06CnyroByBaHHs BU3Ha4eHi uum Posginom 3.7. YOBO.

3.7.3. lNouaTkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMIOETLCA 3rigHO 3 YMOB 3anydeHHA OaHKIBCbKMX BKMNagiB Ta
3a3HavaeTbcs y 3asBi PO 0POPMINEHHS BKIady Ha BUMOTY.

3.7.4. Pexwum pobotu PaxyHKy 3a npogykTtom nepenbayae po3milLleHHS rpoLLOBUX KOLUTIB 3@ IBOMa CXeMaMu:

- Po3paxyHkoBuWI NiMIT (CTaHOapTHa CXeMa PO3MILLEHHS TPOLLIOBMX KOLUTIB HA BUMOTY);
- HakonuuyBanbHuWi NiMiT (CxemMa pO3MiLLEHHS FPOLLIOBMX KOLUTIB HA BUMOTY, sika nepefAbdavae po3MmilLleHHS FPOLLOBUX
KOLUTIB Mig GinbLU BUCOKY NPOLEHTHY CTaBKy, Ha 3aTBepAXeHnX y BaHky ymoBax).

3.7.5. KnieHT Ha BnacHui po3cys obupae cxemy po3MilLleHHs FPOLLOBUX KOLUTIB MPOTAroM cTpoky Bknagy.

3.7.6. BeneHHs1 PaxyHky 30ilCHIOETLCS 3a CXEMOLO, sika nepefbavae 34iCHEeHHS onepauin 3a PaxyHkoM, y ToMy Yuchi 3
[naTiXHOIO KapTKOIO y MeXax 3anuLLKy KOLUTIB, po3milleHnx Ha PaxyHKy 3a cxemoto PospaxyHkoBui nimit. KowTn, po3milleHi
Ha PaxyHky 3a cxemoto HakonudyBanbHWI NiMIT, € HEAOCTYMHUMM A1 BiNIbHOTO 3HATTSA 32 AONOMOrok [naTikHOI KapTKu.

3.7.7. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OsepapadTy (SKwo ue nepenbayeHo ymoBamu baHkiBCbKOro
NpOAYKTY/Nocryrn), 3acCTocoBYeTbCst AeOEeTHO-KpeaMTHA NMaTikHa cxema, nig Yac 3acTocyBaHHsA Akoi KnieHT 34iicHioe onepadii
3 BUKOpPWCTaHHA [NaTixkHOI KapTKM y Mexax KOLWITIB po3miweHnx Ha PaxyHKy 3a cxemor PospaxyHkoBui nimiT, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHok HagaHoro baHkom CaHkuioHoBaHoro OsepapadTy.

3.7.8. 3a obcnyroByBaHHsi PaxyHKy, y TOMY YiCni 34ilCHEHHS onepaLiii 3 BUKOpUCTaHHSAM [MnaTikHOT KapTku Ta 3a iHLwWi
nocnyru, wo HagawTbcs BaHkom KnieHTy, BaHk HapaxoBye Komicii Ta iHWI nnatv y nopsiaky i po3Mipax, nepegbadyeHux
Tapudpamu, gitoummu Ha gaty BigobpaxeHHs1 onepadii 3a PaxyHky. Ha cymy Bknagy BaHk HapaxoBye npoueHTH y BantoTi Bknagy
y BiANOBIAHOCTI 4O Aitounx YMOB 3anyyeHHs 6aHKiBCbkMx Bknagie 3rigHo 3 n. 3.5. YOBO.

3.7.9. 3BuyarHuin pexum pobotn PaxyHky — PospaxyHkoBuiA niMiT. NS po3MillEHHS TPOLIOBMX KOLUTIB Ha
Po3spaxyHkoBomy nimiTi KnieHT nepepaxoBye cymy y nopsigky 3asHadeHomy y n. 3.4.5. YOBO. NonoBHeHHs1 Bknagy gogaTkoBumn
BHeckaMu 3a cxemoto Po3paxyHKoBMI NiMIT JO3BONSETLCA 6e3 0OMexeHb.

3.7.10.[na po3MileHHs rpowoBmMX KoWTiB Ha HakonuuyBansHomy nimiTi KnieHT nepepaxoBye HeobXigHy Cymy KOLUTIB
OOHUM 3 HacTyMHMX cnocobiB:

- LUNAXoM 3BepHeHHs Ao BigdineHHsa baHky, Ae BiAKpUTO PaxyHoK, 3 pO3nopsifKeHHsIM Npo pPO3MillleHHS KOLUTIB Ha
HakonuyyBansHomy nimiTi abo nepeHeceHHs kowTiB 3 PO3paxyHKOBOro MiMiTy Ha HakonudyBansHWI NimiT;
- 3a ponomoroto Cuctemn «FreeBank» caMOCTiiHO nepepaxoBye rpoLUOBi KOWTK 3 Po3paxyHKOBOro nimity ato
nepepaxoBye rPOLLOBI KOLUTK 3 iHLLIOro BrIaCHOro paxyHKy, Bigkputoro y baHky, Ha HakonudysanbsHui nimiT.
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3.7.11.KoxHe nonoBHeHHst HakonunyyBanbHoro nimity (gani - TpaHw) obnikoByeTbcad BaHKOM OKpeMO Ta Mae OKpeMUMI
CTPOK po3MileHHs Ha HakonuyyBanbHoMy niMiTi. CTpok TpaHLly NoYMHAETbCS 3 AHSA PO3MIlLleHHS Moro Ha HakonuyyBanbHoMy
niMiTi Ta 3aKkiH4yeTbCA AHEeM DaKTUYHOT AaTh nepepaxyBaHHs KnieHTom YactuHu TpaHwy/cymun TpaHwy 3 HakonuyyBanbHOro
nimity.
3.7.12.ToBepHeHHA cymn Bknagy (4actuHu Bknapy/TpaHLuy) 34iNCHI0ETECA Ha nepLuy BuMory KnieHTta, npu Libomy:
3.7.12.1. 3HATTS rpoLLIOBMX KOLWTIB 3 Po3paxyHKOBOro NiMiTy MOXNIMBO y ByAb-AKniA MOMEHT 3a Aonomoroto natixkHoi
KapTku, abo npu 3BepHeHHI Ao BioaineHHa baHky, ae BigkputTo PaxyHok.
3.7.12.2. pnsA NOBEpHEHHs rpoLLoBMX KOLWTIB, SKi po3MillieHi Ha HakonudyBanbHoMy niMiTi, KnieHT mae:
- 3BepHyTUCb [0 BigaineHHs baHky, Ae BiakpuTo PaxyHOK, 3 MTMCbMOBOIO 3asiBOIO NMPO NEpPEHECEHHS rPOLLOBUX KOLUTIB
3 HakonunuyBanbHoro nimity Ha Po3paxyHKoBUi NiMiT;
- 3a ponomoroto Cuctemun «FreeBank» camocTiiHO nepeHecTn HeO6XigHY CyMy rpOLLIOBMX KOLUTIB Ha Po3paxyHKoBUI
NiMiT.
3.7.13.T1py noBepHEHHI rpoLloBUX KOWTIB 3 HakonuyyBanbHOro NiMiTy rpoLlOBi KOLITW CMWUCYIOTHCA Y YEeproBocCTi iX
HaaxomKeHHs Ha HakonuyyBanbHWA NimiT, TO6TO, y NepLuy Yepry, 3a paxyHOK KOLWTIB 3 HanbinbWM CTPOKOM PO3MILLEHHS Ha
HakonunuysansHomy nimiTi, Bpaxosytoun n. 3.7.11. YABO.
3.7.14.CnnaTa npoueHTiB 3a Bknagom 3giicHOETbCS WoMmicayHo Ha BknagHum PaxyHok (3a cxemoto PospaxyHkoBui
nimiT), y BignosigHocTi Ao Tapudis Ta/abo YMoB 3any4yeHHs 6aHKiBCbKUX BKNagiB.

3.8. Ocobnuei ymoBu Bknaay 3 Bugavoro geno3ntHoro (owagHoro) ceptudpikary

3.8.1. BignosigHo no ymoB BaHkiBcbkoro npopykty/mocnyru Ta JoroBopy OaHKiBCbKOro Bknagy, Ha MigTBEPOXKEHHS
BHECEHHS rpoLloBKX KOWTiB Ha Bknag BaHk Buaae KnieHTy CTpoOKOBWIM Aeno3nTHui (owagHui) ceptuddikat, BUA Ta peksisuTu
AIKOro 3a3HavaroTbeCs y 3asBi Npo po3milLieHHs 6aHKIBCLKOro BKNaay.

3.8.2. Y pasi oTpyMaHHa Aeno3nTHOro (owaaHoro) ceptudpikaty Ha npeg’siBHMKa KnieHT Mae MOXNMBICTb nepeaaTu
npaBa Ha MOBHE PO3NOPSAXEHHA AEeno3WTHUM (OwadHuM) cepTudikaToM Ha nped’siBHMKa iHWKUA di3nyHin 0cobi, LuNsaxom
BpPYYEHHSs1 cepTudikaTy Ui ocobi. [Ans oTpyMaHHA KowTiB 3a Aeno3uTHUM (owanHuM) cepTudpikatoM Ha npef’siBHUKA, MOro
npen’siBHUK Mae 3BepHyTUca o baHKky 3 opuriHanom geno3ntHoro (owagHoro) cepTudikaTy, Ta Hagatn baHky AOKyMeHTW,
NOTPIGHI AnsA 3'sicyBaHHA MOro 0cobu 3 METOK BMKOHAHHS BUMOI 3aKOHOAAaBCTBa YKpaiHW, L0 PErynioe BiAHOCUHM y cdepi
3anobiraHHs neranisadii (BigMMBaHHIO) 4OXOAIB, OAepXKaHNX 3NTOYUHHUM LUSISIXOM.

3.8.3. Y pasi oTpumaHHsi iMeHHOro oLagHoro (4eno3nMTHOro) cepTudikaTy nepegaya Noro iHWin ocobi He JoMyCKaeTbCA.
[na OoTpUMaHHs KOLWTIB 3@ iIMEHHUM Aeno3nTHUM (oWwadHuMm) cepTudikaToM, MOro BMAacHWK Mae 3BepHyTucs Ao baHky 3
opuriHanom Aeno3nTHOro (oLagHoro) cepTudikaTy.

3.8.4. Y pasi npen’aBneHHs 4eno3nTHoro (oLwagHoro) cepTndikaTy nicns 3akiH4eHHss BCTAHOBIIEHOMO CTPOKY PO3MILLEHHS
Bknagy, BaHk noBepTae Moro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLIEHTM 3a GaxaHHsM npen’siBHWMKa Ha noro PaxyHok
(noTo4Huin) abo y roTiBKOBIV GOpPMi.

3.8.5. Micnsa 3akiH4eHHs CTpoKy oTpumaHHsA Bknagy 3a geno3ntHuM (owagHum) cepTudikaTtoMm, NPOLIEHTM Ha Cymy
Bknapgy He HapaxoBylOTbCS.

3.8.6. lloraweHHs owagHux (Aeno3nTHNX) cepTrdikaTiB, AKi HOMIHOBaHI y HaLiOHarnbHIA BantoTi, Ta BUNNaTa NpoueHTiB
3a HUMW 30JINCHIOTBECA NULIE Y HauioHanbHiM BantoTi. [oraweHHsa owaaHnx (Aenos3nTHMX) cepTudikaTiB, Aki HOMIHOBaHi B
iHO3eMHI BarnTi, Ta BUNarTa NpoLEeHTIB 32 HUMW 3AiINCHIOITLCA B iHO3EMHI BantoTi, a 3a MMCbMOBOL 3asBoto BkrnagHuka abo
ocobw, yNOBHOBaXEHO| Ha 34iNCHEHHS L€l onepauii, - y HauioHanbHin BantoTi 3a Kypcom HauioHanbHoro 6aHky Ykpainv Ha aaty
3aKiH4YEHHS CTPOKY, L0 3a3Ha4YeHuUin B oLaaHoOMY (4en0o3nTHOMY) cepTudikari.

3.8.7. Y pasi npen’sBneHHs Oeno3uTHoro (owagHoro) ceptuddikaTy A0 AaTu noraweHHs, BaHk Bunnadvye 1ioro
HOMiHanbHy BapTiCTb Ta NPOLIEHTWN, HapaxoBaHi 3a NPOLEHTHOI CTaBKOK Y pasi AOCTPOKOBOrO MoralleHHs BianoBigHO 4O YMOB
HoroBopy ©OaHKiBCbKOro BkMnagy, SKWO iHWE He BCTaHOBMEHO [il04MM 3aKOHOAABCTBOM YkpaiHW. Y pasi npen’siBNeHHs
[enosnTHoro (owagHoro) ceptudpikaty Ha npen’siBHMKA OO AaTU MOralleHHsl, TPOLLOBI KOLWITU 3apaxoBYHTbCS Ha PaxyHok
(moTOYHM)Npea’ABHUKA AEMO3NTHOTO (OLWaaHoro) cepTudikaty, Ta MoXyTb OyTK BuaaHi abo nepepaxoBaHi 3a po3nopsaKeHHSAM
BNacHuka PaxyHKy Ha iHLWWI paxyHOK He paHile HixX Yepes M'aTb pobo4mx OHIB Nicns ix 3apaxyBaHHs.

3.8.8. BaHk 3AiMicHI0E NoraweHHst 4eno3nTHMX (OLLaaHmX) cepTudikaTiB Nicns nepeBipku ix cnpaBxHOCTi. [Jo noraweHHs
NPUNMAOTBCS TiNbKW OpUriHanM Aeno3vTHUX (OLaaHNX) cepTudikaTiB.

3.8.9. TNoHoBREeHHs NpaB Ha 3arybneHuii 4eno3NTHWUIA (OLWaaHNIA) cepTudikaT 34iICHIOETLCS NULLE Y CYI0BOMY NOPSIAKY,
3rigHO 3 Ailo4YnM 3aKOHO4ABCTBOM YKpaiHW.

3.8.10.Kowtn 3a Bknagom, niatBepaXeHum Aeno3uTHUM (owagHuMm) cepTudikatoM Ha npeg’siBHMKa, He
BiALWIKO4OBYOTECA POHAOM rapaHTyBaHHs BknagiB disvyHux ociob.

3.8.11.Kowtn 3a Bknagom, niatBepAXeHUM IiMeHHUM (OlagHUM) Aeno3vUTHUM  cepTudikatoM nignarawTb
BiALWKOAYyBaHHIO POHAOM rapaHTyBaHHS BKNagiB isnyHnx ocib.

3.9. BipkpuTtTa BKknagHux (Beno3nMTHUX) paxyHKiB Ha iM’si ManoniTHiX Ta HEMOBHOJITHIX OCi6

3.9.1. BknagHi (meno3wTHi) paxyHKn Ha iM’as MarnoniTHix oci® (aiten, ski He gocarmm 14 pokiB) BigKpMBalOTbCA iX
3aKOHHUMW NpeAcTaBHUKaMK [6aTbkamu (YyCUHOBMOBaYaMu) abo onikyHamu] 4m iHwWnmmn ocobamum.
Akwo y baHKky Hemae paxyHkiB, BIOKPUTUX Ha iM'S ManoniTHbOT 0cobu Ti 3aKOHHWM NpPeACTaBHUKOM, TO BiAKPUTTSI BKIaZHOMO
(meno3nTHOro) paxyHKy 34JiMCHIOETLCS! 3@ YMOBW Npea'siBNeHHs 3aKOHHUM NPeACTaBHUKOM MarnoniTHbOI 0COBU JOKYMEHTIB, Lo
[aTb 3Mory GaHKy ioeHTudiKyBaTK L0 ManoniTH ocoby Ta ii 3aKOHHOro npeacTaBHUKA, - CBIQOLTBA MPO HapPOMKEHHS
ManoniTHLOi 0coby abo iHLIOro AOKYMEHTA, Lo NOCBIAYYE MarnoniTHo ocoby - HepesuaeHTa Ta nacrnopTta abo iHLWOoro AoKyMeHTa,
Lo noceigyye ocoby, 3akoHHOro npeactasHuka. OMikyH TakoX Mae nNpeg'aBuT 4OKYMEHT, WO NiATBEPAXYE CTATyC 3aKOHHOMO
npeAcTaBHMKA MarnoniTHbOI 0cobu (BigNOBIAHE MOCBIAYEHHS], PILLEHHS cydy TOWO). AKWO ManoniTHa ocoba Ta il 3aKOHHUNI
NpeacTaBHUK € pe3naeHTamu, TO A0AaTKOBO MOAANTLCSA AOKYMEHTW, BUAAHI BiAMNOBIGHWMW KOHTPOMIOYUMK OpraHamu, Lo
3acBigyyloTb ix peecTpauiio y [lepxaBHomy peecTpi disndHMX ocib - nnaTHukiB nogaTkiB. Ha nigctasi nogaHuWx AOKYMEHTIB
YNOBHOBaXeHWI NpaviBHUK BaHKy 34ilcHI0E ineHTudikauilo Ta Bepudikauito Luux ocib.
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3.9.2. Axkwo HenoBHONiTHA ocoba BikoM Big 14 go 16 pokiB He Mae paxyHkiB y baHky, To BigkputTa i1 BknagHoro
(meno3uTHOro) paxyHky 34iNCHIOETECS Y TaKoMy NOPSAKY.

HenoBHoniTHA ocoba mae npeg’sBuTu:

- CBiOOLTBO NPO HAPOAKEHHS a0 iHLIMIM AOKYMEHT, Lo NOCBiAYy€e HEMOBHOMITHIO 0COBY — HEpe3naeHTa, Ta JOKYMEHT,
BMAAHWI KOHTPOSIOIOYMM OpraHoMm, Lo 3acsigdye ii peecTpadito y [lep>xaBHoMy peecTpi PisnyHKX oCib - nnaTHWKIB
nopaTkis;

- OOKYMEHT, WO Aae 3mory baHky 3'scyBatu micue npoxusaHHa abo micue nepebyBaHHS HEMOBHONITHLOI 0cobu, abo
KOnNito LbOro JOKyMeHTa, 3acBigyeHy HoTapianbHO abo opraHoMm, Lo BMAAB JOKYMEHT.

Ha nigctaBi unx JOKYMeHTIB ynoBHOBaXeHU npauiBHUK BaHky 3aiiicHioe ineHTudiKauio Ta BepudikaLito HENOBHOMITHLOT 0COOM.
Konii umx QoKkyMeHTIB 3acBiguyloTbCsl MignMcamMy ynoBHOBaXKEHOrO npauiBHUKa BaHKy Ta HEMOBHOMITHLOI 0COOW SAK Taki, Lo
BiANoBiAaTb opuriHany, i 36epiratoTbCs y cnpasi 3 PUANYHOTO OPOPMIIEHHS PaXyHKY.

Mixx BaHkoM i HeNoBHOMITHLOK 0CcOB0I0 YkNagaeTbesa [orosip GaHKiBCLKOro BKnaay.

Akwo HenoBHONMITHA ocoba, skin BUNOBHUMOCHL 16 pokiB, He Mae paxyHkiB y baHky, To BigkpuTTa i1 BknagHoro (4enosntHoro)
paxyHKy 34IMCHIOETbCS Yy NOpsaKy, yctaHoBneHomy n. 4.1.1 uux MNpaswun.

3.9.3. Kowtamn, wWo BHeceHi Ha BknagHun (AEnO3NTHWMI) paxyHOK, BIOKPUTM Ha iM’A  ManoniTHLOI ocobw,
posnopsaxarTbes il 3aKOHHI NPeAcTaBHUKM — 6aTbku (ycuHoBuTeni) abo onikyHW. 3akoHHWIA NpeacTaBHUK ManoniTHEOT ocobu
MOXe pOo3MnopsaXaTUCst PaxyHKOM, BiAKPUTUM Ha iM’S ManoniTHbOI 0cobm iHLWOK ocoboto, Nicns Npea siBNEHHS HUM JOKYMEHTIB,
sKi AatoTe 3mory baHky ineHTudikyBaTn Ta BepudikyBaTh Moro Ta igeHTudikyBaTtu manonitHio ocoby. OnikyH [oAaTKoBO Mae
npen’siBUTU OKYMEHTL, Lo NiagTBEepAXYE CTaTyC 3aKOHHOIO NpeACcTaBHUKA ManoniTHboi ocobu.

Ha niagctaBi uMx OOKyMEHTIB yNOBHOBaXeHWI npauiBHUK BaHky 3aincHioe igeHTudikauio Ta Bepudikaudito uux ocib. Konii umx
[OKYMEHTIB 3acBigvyOTbCA NiAnMcamMm YNoBHOBaXXEHOro npadiBHUKa BaHKy i 3akOHHOro npefcraBHMKa MarnoniTHbOI 0cobm sk
Taki, WO BiAnosigaTb opuriHany, i 36epiraloTbcs y cnpasi 3 OPUANYHOTO OPOPMIIEHHS PaxyHKY.

KowTamu Ha BknagHoMy (0en0o3UTHOMY) paxyHKy, BiAKPUTOMY Ha iM'S HEMOBHONMITHBOT 0COOW, PO3NOPAAXKAETLCS HEMOBHOMITHA
ocoba 3a 3rofoto opraHy oniku Ta nikryBaHHs Ta ii 6aTbkiB (ycnHoBMTENIB) ab0 NiknyBanbHKKIB.

HenoBHoniTHA ocoba mMae npaBO CaMOCTIMHO pPO3NopsoKaTUCS BHECEHVMMM HEK KOoWTaMu Ha Bigkputuid Heto BknagHui
(mneno3utHuin) paxyHok. Kowtamu, BHeCEHMU Ha BknagHwii (Beno3uTHUA) paxyHOK HEMOBHOMITHLOI 0COOM Byab-SIKOK iHLLOK
0c00010, po3nopsiAXaTbCs

3.10. BipkpuTtTa BKknagHux (4eno3nMTHUX) paxyHKiB Ha KOPUCTb TPETLOI 0co6U

3.10.1.®isnyHa ocoba moxe BigkpuTV BrknagHuin (4eno3nTHUIA) paxyHOK Ha KOPUCTb TPETbOi 0COBM LINAXOM yKnagaeHHs
[oroBopy 6aHKIBCbKOro BKnaay 3a yMOBUW Npea’aBrieHHst 0coboto, sika BiKpMBae paxyHoK, nacnopta abo iHWOoro 4OKYMEHTa, Lo
noceigyye ocoby. Akwo usi ocoba € pe3anaeHToM, TO BOHa Mae Npea’siBUTU LOKYMEHT, BUOAAHUIA KOHTPOHOKYMM OPraHoM, Lo
3acBiguye ii peectpauito y [lepxaBHoMy peecTpi ®isnyHux ocib - nnaTHUKIB NogaTkis.

3.10.2.Y pasi BigkpuTTsa BknagHoro (OenosuTHOro) paxyHky Ha KOpWUCTb TpeTboi ocobu usa ocoba Habysae npaBa
BknagHwvka 3 yacy npen’siBneHHst Heto [0 baHky nepluoi BuMoru, o BunnuBae 3 npas BknagHuka, abo BUpaXeHHs Heto iHWKMM
CrnocoboM Hamipy CKOPUCTATUCS TaKUMKU NMPaBaMMu.
[o HabyTTa ocoboto, Ha KOPUCTb AKOI BiAKPMTO BrknagHuin (4eno3ntHuiA) paxyHok, npas BknagHuvka, ui npaBa HanexaTtb 0cobi,
sika Bigkpuna BknagHuii (0en0o3nTHUI) paxyHoK.

3.10.3.PosnopsamkeHHs kowTamu 3a BkrmagHum (OenosuTHuMMm) paxyHKOM OCO00, Ha iM’'A [KOI BiOKPUTO paxyHOK,
34iNCHI0ETBCS NuLwe nicns ii igeHTudikauii baHkom.

3.10.4.Akwo ocoba, Ha KOPUCTb AKOI BiAKPUTO BknagHuii (eno3nTHUI) paxyHoK, BigmoBunacs Big Bknaay, To ocoba, sika
yknana [orosip 6aHkiBCbkoro Bknagy Ta Bigkpwuna BknagHui (4eno3uTHWIA) paxyHOK Ha KOpUCTb TPEeTbOi ocobu, Mae npaBo
BMMaratu nosepHeHHs Bknagy abo nepeBecTu Ha CBOE iM'S LUNSIXOM yKnageHHs HoBoro [loroBopy GaHkiBCbKOro Bknagy i
BiAKPUTTHA HOBOro BknagHOro (4eno3vnTHOro) paxyHky.

3.11. BipkpuTtta BKknagHux (Aeno3nMTHUX) paxyHKiB ogHieto Pi3anyHO0 0c06010 Ha iM’A iHWoiT DisnyHoi ocobun

3.11.1.BigkpuTTst BrknagHoro (aenos3nTHOro) paxyHky ogHieto ®PisnyHor ocobot Ha iM's iHwoi Pi3nyHoi ocobn moxe
3[iiCHIOBATMCS Ha MiACcTaBi AOBIPEHOCTI, 3aCBigYeHOI B yCTAHOBIIEHOMY 3aKOHOAABCTBOM MOPSIAKY.
BigkpuTTa BrknagHoro (4eno3nTHoro) paxyHky ogHieto ®isnyHo ocoboto iHLWi 0cobi Ha niacTasi AOBIPEHOCTI 34iNCHIOETLCS Y
TaKoMy MopsiaKy.

3.11.2.[loBipeHa ocoba mae:

- nped’siBuTK nacnopt abo iHWWA JOKYMEHT, WO NocBigvye ocoby, Ta [OOKYMEHT, BUAAHWUA KOHTPOMOKYNM OpraHoMm,

Lo 3acsiguye ii peecTpadito y epxaBHomy peecTpi PisnyHuxX 0cCib - NnaTHUKIB noaaTkis;

- nopaTu AoBipeHicTb (abo Konito 4OBIPEHOCTI), 3acBig4YeHy HoTapianbHO.

3.11.3.4kwWwo paxyHOK BiaKpMBaeTbCs Ha iM’sa PisnyHOi ocobu-pe3naeHTa i y AOBIPEHOCTi He 3a3HaYeHUn peecTpauinHui
HoMep 06NiKOBOT KapTKM NNaTHUKa nogaTkiB Pi3nyHOi 0COOM-pe3naeHTa, Ha iM’st IKOT BiAKPMBAETLCSA paxyHOK, TO AoBipeHa ocoba
Mae [04aTKOBO NoAaT KOMito JOKYMEHTa, BUAAHOro KOHTPOIOKYMM OpraHoM, Lo 3acBigyye peecTtpalito y [lepxaBHOMY peecTpi
®i3nyHMx ocib - nnaTHukiB nopaTkiB di3nyHOi 0cobu Ha iM’'st SKOi BiAKPUBAETLCS paxyHOK, 3acBigyeHy OpraHom, Lo BuaaB
[OKYMEHT, abo HoTapianbHO Y1 YNOBHOBaXXEHUM npaLiBHUKOM BaHky.
Mig yac nepworo 3BepHeHHs 00 BaHKy BnacHuka paxyHKy 3 METOH BMKOPUCTaHHS KOLUTIB 32 paxyHKOM BiH Mae npeg’siBuTu
nacnopT abo iHWKWI JOKYMEHT, o noceiayvye ocoby. disnyHa ocoba-pe3naeHT 4oAaTKOBO Mae Npes’siBUTU OKYMEHT, BUAAHWNA
KOHTPOJIOUYMM OpraHoM, Lo 3acBigyye ii peectpauito y [lepxxaBHoMy peecTpi PisnyHmMx ocib - nnaTHMKIB NogaTki..

3.12. 3aKno4Hi NONOXEeHHSA

3.12.1.Bknagn rapaHTtytoTbcd POHOOM rapaHTyBaHHs BKNadiB (isnyHMX OCI6 y po3Mmipi, BM3HAYEHOMY YMHHUM
3aKOHOA4aBCTBOM YKpaiHu.
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3.12.2. [loroBip 6aHKIBCbKOro BKNaay € posipBaHuM:
- B AeHb cnucaHHs cymu Bknagy 3 BknagHoro paxyHKy npuv 3akiH4eHHi CTPOKy 3anyyeHHs Bknagy;
- B [eHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepeabayveHmx umm YABO;
- B [eHb, Konu cyma Ha BknagHomy paxyHKy, € MEeHLLOo 3a nepefbaveHy YAHHUMMU YMoBaMu 3anyyYeHHst GaHKiBCbKMX
BKNagis;
- B [eHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWKX nigctas, 06YMOBAEHUX YUHHUM 3aKOHOL4ABCTBOM YKpaiHu.
3.12.3.Y pasi posipBaHHs Jorosopy 6aHkiBcbKkoro Bknagy 3rigHo 3 n. 3.9.2. YOBO, cyma Bknagy Ta HapaxoBaHi MpoLeHTH
(3a HasiBHOCTI) y TON e AeHb NepepaxoByeTbCcsA Ha PaxyHok (noto4Huin) KnieHTa.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHS ONEPALIA 3A LLUMWU PAXYHKAMU

4.1. Uen posgin BM3Havae nopsaok BiOKPUTTA MOTOYHOro PaxyHKy, nopsaok nposefeHHs onepadin 3a PaxyHkowm,
nopsaoK 3akpuTTA PaxyHKy, a TakoX iHWWi yMOBM 06CnyroByBaHHs PaxyHky.

4.2. BaHk BigkpuBae KnieHTy PaxyHok Ha nigcTtasi yknageHoi Mix KnieHtom i BaHkom [JoroBopy NOTOYHOMO paxyHKy, SKui
yKrnagaeTbcs Wnaxom opopmrneHHs 3asBu Npo BiAKPUTTS MOTOYHOTO PaxyHKy.

4.3. [orosip NOTOYHOro paxyHKy CknagaeTbcs i3 3asBu Npo BiAKPUTTS MOTOYHOTO PaxyHKy, nogaHoi KnieHtom y baHk,
Tapudis baHky Ta yknageHoro YOBO.

4.4. NMopspaok BiaKpUTTA PaxyHKy

4.4.1. KnieHT 3anoBHe 3asiBy Npo BigKpUTTS MOTOYHOrO paxyHKy Ta KapTKy i3 3paskamu nignucis. Mix KnieHtom Ta
BaHkom yknagaetbca [orosip NnoTo4YHOro paxyHky. KapTka i3 3paskamu nignucis Moxe He 3arnoBHIOBaATUCA, SKLLO 1T pekBi3uTu
BMKNageHi y BignosigHoMy [loroBopi Npo BigKpUTTS paxyHKy.

4.4.2. BaHk BigkpvBae KnieHTy PaxyHOk Ansd onepauin 3 rpowoBuMKM KowTamu y BantoTi(ax), ska(i) 3asHaveHa(i) y
3asBi(ax) Npo BiAKPUTTS NOTOYHOTO PaxyHKy i 3AikcHI0e noro(ix) o6cnyroByBaHHS 3rigHO 3 HOPMAaTUBHO-NPaBoBNMK akTamun HBY,
iHLLMMW aKTaMmn 3aKOHOAaBCTBa YKpaiHu.

4.4.3. Axwo ue nepenbavyeHo BUMOraMu filo4oro 3akoHoAaBCcTBa YKpaiHu baHk Moxe BUCTynaTu NogaTKOBUM areHTOM
woao cnnatu oo 6iaXeTy CyMu NoaaTtKy, HapaxoBaHOro 3a CTaBKow, BU3HadeHow NogaTtkoBuM Kogekcom, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWIA) MiCSALb HA CyMW BaHKIBCbKMX MOTOYHUX paxyHKIB.

4.4.4. 3rigHO 3 BUMOramu [ito4oro 3akoHo4aBCTBa YKpaiHW ANs 3apaxyBaHHS BUKMHOYHO 3apoBiTHOI nnaTtu, cTunexaii,
MeHcii, couianbHOi AONOMOrM Ta iHWKX nepeabaveHnx 3akoHOM couianbHuX BUMnaT dpisnyHin ocobi BiAKPUBAETLCA OKPEMMN
NMOTOYHWI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y usomy po3ainy - Okpemuii paxyHok).

4.4.5. B pasi Bigkputta OKpemMoro paxyHKy, TakMil paxyHOK MOXe BMKOPMCTOBYBaTWCb BUMKMIOYHO AMNs 3apaxyBaHHS
3apobiTHOI mMnaTtu, CTUMneHAii, neHcii, couianbHOi JoNOMOrM Ta iHWKUX nepenbayvyeHnx 3akOHOM couianbHuxX Bunnart. Y pasi
HeobXxigHOCTi BM3HaHHA Aitodoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbca 0o baHky Ta yknagae gogatkoBui JOroBip A0
[ito4oro foroBopy, Ha niacTasi Skoro 6yB BIAKPUTMI Takvi PaxyHok.

4.4.6. MNMignucaHHsMm 3asBu NpPO BiOKPUTTA MOTOYHOrO paxyHKy 3 BiAMOBIAHOK MO3Ha4ykow y pagky "[opaTkoBa
iHpopmauis" abo BignosigHOro 4oAaTKOBOro AOroBopy A0 Ai0YOoro JOroBopy, Ha niacTtasi sikoro 6yB BioKpUTWI Takuii PaxyHok,
KnieHT norogxyeTbca Ha Te, Wwo byab-aKi HAOXOMXKEHHS KOLWTIB, SKi He BignoBigatoTb pexnmy OKpeMoro paxyHKy (rOTiBKOBIi Ta
6€e3roTiBKOBI), Ha TakMin paxyHOK 3a00POHATLCS.

4.4.7. B pasi HagxomkeHHst Ha OkpeMuin paxyHok KnieHTa kowTiB, ki He BignoBigaTb pexunmy Okpemoro paxyHky, baHk
Mae npaB.o, 3ri4HO 3 BUMOraMm Jilo4oro 3akoHOA4ABCTBA, BHYTPiLHLO0aHKIBCbKMX Npoueayp Ta/abo aitounx Tapudis:

4.4.7.1. BigMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTM iX BignpaBHUKY, Npu UboMy, BaHK 3BiNbHAETbCS Big Oyab-sKoi
BiANOBiAanNbHOCTI 3a He3apaxyBaHHs Ha OKkpeMui paxyHok KnieHTa umx KowTis;

4.4.7.2. 3miHuTK ctaTyc OKpeMoro paxyHKy Ha 3BMYavHUR, Ta 3rigHO 3 BMMOramu Ailo4oro 3akoHoOaBCTBa YKpaiHu y
NMOTOYHOMY MicsiLi Ta y NofanbLIOMy HapaxoByBaTW Ta chnfadyBatu 40 GHXKETy CyMy noaaTky, HapaxoBaHOMO 3a CTaBKOHO,
BMU3Ha4veHoto MNMogaTkoBum Kogekcom i3 3aranbHOT CyMy MPOLIEHTIB, HApaxoBaHMX 3@ NO4ATKOBWI (3BITHUI) MiCALb Ha CyMy Takoro
PaxyHky.

4.5. Mopsgok po3paxyHKiB Ta NpoBeAeHHA onepauin 3a PaxyHkom

4.5.1. KnieHT po3nopsmKkaeTbca kowTaMuM Ha PaxyHky y BignoBigHOCTI A0 Ail0YMOro 3akoHOA4aBCTBa YKpaiHM i
HOpMaTMBHO-NpaBoBuX akTiB HBY y Mexax 3anuiuky KowwTiB Ha PaxyHKy 3a Buaamu Banior.

4.5.2. 3a PaxyHKOM 3AiNCHIOIOTLCA BCi BUAW PO3paxyHKOBO-KAaCOBUX onepaudii, siki He MoB'A3aHi i3 3A4iINCHEeHHAM
NiANPUEMHNLBKOT AiISNbHOCTI, BiANOBIAHO A0 yMOB [JOroBOpy NOTOYHOIO paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. Y BignosigHocTi go BuMmor MogaTkoBoro kogekcy YkpaiHu KnieHT noBuHeH nosigomuTn BaHk npo cBin ctatyc
disnyHOT ocobm - nignpuemus abo ocobu, sika NpPoBaaWTb HesanexHy npodeciiHy AisnbHICTb, Ta HagaTW AOKYMEHTM, LWO
NigTBEPXYIOTb B3ATTA MOro Ha 06niK y Taknx opraHax He MisHille Hixx Yyepes 3 onepauinHux (pobounx) gHsa nicna gHa HabyTTs
TaKoro craTycy.

4.5.4. 3a po3spaxyHKOBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHwi mocnyru, wo HagawTbes bankom KnieHty 3a
[loroBopomM NOTOYHOroO paxyHKy, baHk HapaxoBye koMicii Ta iHWi NnaTv y nopsaaky i po3mipax, nepegdadeHmx Tapudgamm baHky,
Jitounmin Ha gaTy 3gincHeHHs onepadii 3a PaxyHkom Ta [1oroBOpOM NOTOYHOIO paxyHKy.

4.5.5. Axwo ue nepenbayeHo Tapudamu, Ha 3anuwok kowTiB Ha PaxyHky Knienta, BaHk cnnadye KnieHTy npoueHTu
BignosiaHo Ao Tapudis. Cyma npoueHTiB 3apaxoByeTbCsa Ha PaxyHok KnieHTa LWoMicsayHo.

4.6. Mopanok BeaeHHs1 PaxyHKy
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4.6.1. MNonoBHeHHA PaxyHKy MOXe 34iiCHIOBaTUCS Y rOTiBKOBIN hopMi Ta 6e3roTiBKoBin hopMi 3 AoAepKaHHAM BUMOT
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

4.6.2. BupaTkosi onepauii 3a PaxyHKoM 3AIMCHIOTLCS Y Nigpo3aini baHky, B skomy BiAKpUTO PaxyHok, 3 AoaepKaHHAM
BMMOT YMHHOIO 3aKoHOAaBCTBa YKpaiHu.

3 PaxyHkKy isnyHOi ocobu - pesmaeHTa 3ab0pOHAETLCH nepepaxyBaHHA KOLWWTIB Ha OyAb-Aki paxyHku (isndHnx ocib-

HepesnAEeHTIB, KPiM PaxyHKiB Hepe3naeHTiB-iHBECTOPIB.

4.6.3. Bvpayva roTiBKOBUX KOLTIB Y Kaci baHKy NpoBoANTLCA Yy MeXax 3anuLuKy roTiBKM y Kaci Ta 3 gogepXaHHAM BUMOr
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y B1UnagKy HeobxigHOCTI OTPUMAaHHSI CyMu, LLIO NEPEBULLYE 3a3HAYEHUI 3aNULLOK roTiBKW, Taka
onepauis NpoBOAUTLCA He NidHiwe Hix 3a 5 (M'sATb) GaHKIBCbKMX OHIB nicns HagaHHs [depxartenem go badky BignosigHoro
3aMOBJIEHHS Ha OTPUMaHHS roTiBKM. KnieHT mae MOXNUBICTb 3aMOBUTY HEOOXiAHY CyMy rOTiBKM Ha MeBHy AaTy, 3asganeriob
3BEpHYBLUMCHL A0 BiadineHHs baHky, Ae BiOKPUTO paxyHOK.

4.6.4. KnieHT gopydae, a baHk mae npaBo y NOpsiAKy AOroBipHOro CnMcaHHsA cnucyBaTh 3 PaxyHky Ha KopucTb BaHky
Cymu, 3a3HadeHi y po3aini 7. YABO y cTpoku, Ha yMOBax, a TakoX y po3mipax, Bu3HadeHnx Tapudamu.

4.6.5. KowmicinHa BMHaropopa 3a onepauisiMn 3a PaxyHkoM cnnadyetbes KnieHTamy BUKIMIOYHO Y TPYBHAX HE3amnexHOo Bif
TOro, y AKi BantoTi Bigkputun PaxyHok KnieHTa. [na cnnati KoMicinHOI BUHaropoam 3a onepadismu 3a PaxyHKoM, LLO BiaKpUTUA
B iHO3EMHIV BantoTi, 3 PaxyHKy CNMCYOTbCS KOLUTU B iIHO3EMHIl BantoTi Ta 34iNCHI0ETLCA iX Nnpogax Ha MBPY y cymi, ska noTpibHa
AN cnnaTtn KOMICIMHOT BUHaropoau.

4.6.6. Axwo ue nepepbadeHo Tapudamm baHKy, HapaxyBaHHs Ta cnnata MPOLEHTIB Ha 3anuKu KOLUTIB, LWO
3HaxoaATbCcs Ha PaxyHKy 34iACHIOETLCA He piflle ogHOro pasy y Micsub, NPy LbOMY MpU po3paxyHKy NPOLEHTIB NpuiMaeTbCs
hakTnyHa KinbKiCTb AHIB Yy MicsUi Ta poky (akT/dakT), a TakoxX y AeHb, WO nepeaye AHI 3akpuTTa PaxyHKy — 3a nepiog 3 gatu
OCTaHHbOr0 HapaxyBaHHS MPOLEHTIB A0 OHS, WO Nepeaye AHI0 3akpuTTa PaxyHky.

4.7. MNMopsapok 3akputta PaxyHky

4.7.1. PaxyHok moxe ByTun 3aKpuTun:

-y 3B’A3ky 3 nogadeto KnieHtom y BaHk 3asBu npo posipBaHHa [JoroBopy nMoTOYHOro paxyHky Ta/abo 3assu npo

po3sipBaHHs YBO;

- Ha nigcTasi BigNOBIAHOMO pilLeHHs cyay;

-y pasi cMepTi BNacHuKa paxyHKy - (i3n4HOT 0COOU - 3a 3BEPHEHHSAM CMafKOEMLS;

- Yy pasi CMepTi BracHuKa paxyHKy isu4HOi 0ocobu - nignpuemusa - 3a 3BEPHEHHsM TpeTboi 0cobu, 3okpema

cnagkoemus;

- 3 iHWwux nigcTae, nepeabayeHmx Y HHUM 3aKOHOAABCTBOM YKpaiHu Ta YOBO;

- 3aiHiuiaTuBoto baHky, AKLO onepauii 3a UM PaxyHKOM He 34iNCHIOI0TLCA NPOTAroM TPbOX POKIB MOCMINb i HA LibOMY

PaxyHKy BiACYTHI 3anuLIOK KOLUTIB.

-y pasi HacTaHHsi yMOB BM3HaudeHux n. 4.7.7. YOBO.

CTtopoHu norogxxytoTbes, Wwo baHk mMoxe BigMoBuTUCS Big [JoroBopy 6aHKiBCbKOro paxyHky Ta 3akpuTn PaxyHok 6e3
nogaHHsa KnieHtom 3asBu npo posipaHHs [JoroBopy NOTOYHOrO paxyHky Ta/abo 3assu npo posipaHHst YOBO y Bunagkax:

- akwo npotarom 90 (Oes'sHOCTa) KaneHAapHWX OHIB 3 OHA MOBHOrO noraweHHs 3aboproBaHocTi 3a KpegutHum

[OoroBopoM 3a PaxyHKOM He 3AiMCHIOITLCHA onepadii, BiACYTHIM 3anuLIOK BracHMX KowTiB Ha PaxyHky Ta He

BCTaHOBIMEHWIN KpeaMTHUIA MiMIT;

- akwo npotarom 180 AHIB 3 MOMEHTY BiOKpUTTA PaxyHKy He OyB BCTaHOBMNEHWUW KPeAMTHUI MiMIT 3rigHo 3 Posainom

9 KomnnekcHoro goroBopy npo HaaaHHs 6aHKIBCbKUX MOCHyT.

4.7.2. Mpwn 3akpuTTi PaxyHKy 3anuLiok KowTiB Ha HbOMy Moxe OyTu BuaaHui rotiekoto abo nepepaxoBaHuii baHkom Ha
iHLWWIA, BU3Ha4YeHU KnieHTOM paxyHOK.

4.7.3. Axwo npotarom 3 (TpbOX) POKiB MNOCMiNb He 3AiMCHIOBanvch onepadii 3a PaxyHKoM, 3a BUKITHOYEHHAM onepaLin i3
cnnaty baHkom NpoueHTiB Ha 3anuLKK KOWTIB Ha PaxyHKy, y BUnaaky ix HagBHOCTI, baHk 3anuwae 3a coboto npaBo BigMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1oro. Mpu LubOMy 3anuwok KowTiB Ha PaxyHKy nmepepaxoByeTbCs Ha BiAMNOBiAHUNA
BaHKIBCbKMIA paxyHOK, Ha SSIKOMy OOMIKOBYIOTLCS TakKi KOLITW 3a HeAilounuMy paxyHkamu, Ta 36epiraetbCcst Ha HbOMY IO MOMEHTY
3BepHeHHs KnieHTa o baHky 3 MeTo po3nopsaKeHHst LMK KoLITamu.

4.7.4. Ha 3anuwiok KowwTiB, Wwo 6ynn nepepaxoBaHi Ha paxyHOK Anst obniky KOLWTIB 3@ HEAl0YMMU paxyHKamu, NPOLEHTU
He HapaxoBYHTbCS.

4.7.5. Y pasi otpumaHHs baHkoM 3asiBu npo posipBaHHs [JoroBopy NOTOYHOrO paxyHky Ta/abo 3asBu Npo po3ipBaHHs
YOBO, baHk 3gificHioe 3aBepLuanbHi onepadii 3@ PaxyHKOM (3 BUKOHAHHA NnaTiKHUX BUMON Ha NPUMYCOBE CMMUCaHHS KOLUTIB,
BUMMaTU KOLUTIB rOTIBKOI, NepepaxyBaHHSA 3anuLLKy KOLWTIB Ha NiACTaBi NMaTKHOrO OOPYYEHHS! Ha iHWUM paxyHok KnieHTa,
3a3HayeHun y 3asBi TOLWO).

4.7.6. Oatoo 3akputta PaxyHKy BBaXkaeTbCs  HacTynHum  OnepauinHui  (poboumin) pfOeHb 32  OHEM
BMNNatu/nepepaxyBaHHsA 3anuLLIKy KowTiB 3 PaxyHKy. AKWO Ha gaTy npuiHATTA 3asBu Npo posipBaHHs [oroBopy MOTOYHOrO
paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky kowTiB Ta/abo 3aboproBaHocTi Ta 3a3HayeHa 3asBu nogaHa B OnepadinHun yac,
TO 4aTO0 3aKpUTTA AaHoro PaxyHKy € AeHb oTpumaHHa baHkom uiei 3assu.

4.7.7. CtopoHn norogunucs, wo baHk mMae npaBo BuMaratvM 3akpuTTs PaxyHKy 3a HanpaBneHHsiM nonepeaHbo
NMCbMOBOIO NOBIAOMIIEHHS ab0 3a3Ha4YeHHs BiANOBIAHOI iHopMaLii y BUnucui 3a PaxyHkom:

- SAIKWO CyOOM BCTaHOBMEHO y4yacTb BracHuWka PaxyHKy y NpOTU3akOHHUX AisiX (TOpriBns HapkoTukamu, 30poeto,
chiHaHCOoBI MaxiHauii, Towo);

- Yy BUMNaAKy HeBWKOHaHHA KnieHTom cBoix 3060B’sisaHb nepen baHnkom Ta/abo HOpMaTUBHO-MPABOBMX akTiB
HauioHanbHoro BaHky Ykpainu;

- gkwo npoTtarom 90 (aeB’aAHOCTA) AHIB 3 OHA BigkpuTTa PaxyHky abo npotarom 90 (oeB’stHocTa) OHiB 3 AHSI OCTAHHbLOI
onepadii 3a PaxyHKOM He 34iCHIoI0TbCA onepauii 3a PaxyHkom.

4.7.8. NiactaBamu ans posipeaHHA [JoroBopy NOTOYHOro paxyHKy Ta 3akpuTTs PaxyHKy € TakoxX NMCbMOBa JOMOBMEHICTb
CTOPpiH i iHWi YMOBM NpUNUHEHHS 3060B’'s13aHb, NepeabadeHi YUHHUM 3aKOHOA4ABCTBOM YKpaiHu.
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4.8. OcobnuBocTi 06cnyroByBaHHA MeTaneBUX NOTOYHMX PaxyHKIB

PaxyHok KnieHTa y 6aHKiBCbKMX MeTanax Mae HacTyMHUA PeXnM:

4.8.1. Ha PaxyHok KnieHTa 3apaxoBytloTbca 6aHKIBCbKi MeTanu:

4.8.1.1. KynneHi baHkom 3a gopy4eHHam KnieHTa;

4.8.1.2. MNMepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOIO PaxyHKy y GaHKiBCbkMX MeTanax abo 3 BnacHOro BKMagHOro
(Beno3ntHoro) paxyHky y 6aHkiBCbkMx MeTanax BignosigHo o [loroBopy 6aHkiBCbKOro Bknagy;

4.8.1.3. NepepaxoBaHi 3 NOTOYHOrO paxyHKy y 6aHKiBCbkUX MeTanax iHWoi isnyHoi ocobw.

4.8.2. PaxyHKy 3a po3nopsimaXeHHsM KrieHTa NpoBOAATbLCS Taki onepadii:

4.8.2.1. NepepaxyBaHHs KnieHTOM BaHKiBCbK1X MeTaniB Ha BNAaCHUM NOTOYHWUIA paxyHOK BiaKpuTuin y baHky abo BrnacHuin
BKIagHWN (0EN03WUTHWI) paxyHOK BignosigHo Ao [JoroBopy 6aHKiBCbKOro BKNaay;

4.8.2.2. lMepepaxyBaHHa KnieHTom (bisanyHa ocoba — pe3vaeHT) GaHKIBCbKMX MeTamniB Ha MOTOYHWA pPaxyHOK iHLIOT
disnyHOT ocobn — peangeHTa;

4.8.2.3. Npopax 6aHkiBCbKNX MeTaniB 3a AopyYeHHAM KnieHTa 3 noganbLlunm 3apaxyBaHHAM CyMW Ha MOTOYHUIA paxyHOK
Y HauioHarnbHin BantoTi;

4.8.3. KyniBnsa abo npopax 6aHkiBCcbkux meTanis (6e3 disnyHoi noctasku) 3a paxyHok KnieHTa 3aificHioeTbea baHkom Ha
yMOBaXx, BU3Ha4YeHUX y BCTaHOBMeHin baHkom cdopmi AoroBopy kyniBni-npogaxy 6aHKiBCbKMX MeTanis.

PO301N 5. BIAKPUTTA MNOTOYHUX PAXYHKIB, OI'IEE’ALI,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM MIATDKHUX KAPTOK, TA 30IMCHEHHA ONEPALIU 3A LUMU PAXYHKAMU

5.1. Ha notouHui PaxyHok, onepauii 3a SKMMU MOXYTb 34IMCHIOBATUCA 3 BUKOPWUCTaHHAM [1naTixHOI KapTku,
PO3MOBCIOAXYTECA BCi MOMNOXEHHSA, 3asHadeHi y posgini 4 YABO. Y pasi HagBHOCTI NpoTupiy WoA0 yMOB OOCryroByBaHHS
PaxyHky, onepauii 3a SKMMM MOXYTb 3A4INCHIOBATUCS 3 BUKOPUCTaHHAM [1nNaTikHOI KapTKWM, OMMCaHMX Y UbOMY po3gini
nonoxeHHaM po3ainy 4 YABO, no PaxyHky, onepalii 3a SKUMU MOXYTb 34iNCHIOBATUCA 3 BUKOPUCTaHHAM [naTikXHOT KapTKy,
3aCTOCOBYIOTBCA YMOBU 0OCYroByBaHHs1, BU3Ha4veHi UM posainom 5 YOBO.

5.2. BbaHk Bigkpuae KnieHTy PaxyHok, 3a skum KnieHT npoBoAuTb onepadii, y ToOMy YUCHi 3 BUKOPUCTAHHAM [naTikHoOI
KapTku, Ha nigctasi yknageHoro Mk KnieHtom i BaHkom [oroBopy npo HagaHHA nnaTtikHoi kapTkv. [loroeip Npo HapgaHHs
NNaTiKHOI KapTKM YKNagaeTbCsa LUNAXOM ocobuctoro 3BepHeHHs KnieHta go baHnky Ta odopmneHHs 3asiBu nNpo BigKpUTTS
MOTOYHOrO paxyHKy Ta HaJaHHSA NNaTihkKHOI KapTKu.

5.3. MNepen yknageHHam [oroBopy Mpo HapaHHA MnaTikHOi kapTku KnieHT osHavommnioeTbca 3 Tapudpamu BaHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTKW, MepenikoMm HeoOXiAHUX [OOKYMEHTIB Ta npaBunamu 06e3nevHOro KOpUCTYBaHHS
nNaTixxHUMK KapTkamu, ski mictateca B YOBO Ta/abo onpuntogHeHi Ha OdiuiiHomy caiTi baHky (Bknaaka MNpueaTtHi ocobu /
MnaTixHi kapTkn) Ta y BiggineHHsx Bakxky.

5.4. TMopspok BiakpUTTA PaxyHKy

5.4.1. KnieHT 3anoBHI0e 3aABy Npo BiAKPUTTA MOTOYHOrO PaxyHKy Ta HaAaHHSA NNaTiXXHOI KapTKW Ta KapTKy i3 3pa3kamu
nignucie. KnieHT Moxe He 3anoBHIOBATM KapTKy i3 3paskamu Nianucie, sKWO iHGopMaLis, ska Mae OyTn BkasaHa y KapTui i3
3paskamu nignucis nepeagbadeHa y [loroBopi Npo HagaHHA nnaTkHOI kapTku/KomnnekcHoMy AOroBopi Npo HagaHHA 6aHKIBCbKUX
nocnyr. Mix KnieHtom Ta BaHkom yknagaeTtecsa [JoroBip npo HagaHHSA NNaTiXkHOT KapTKu.

5.4.2. baHk Bigkpusae KnieHTy PaxyHok, onepadii 3a SkMM MOXYTb 34iMCHIOBATUCS 3 BUKOpUCTaHHAM [naTtixHoi KapTku,
emiTye Ta Hagae Knienty MNnatixHy kapTKy, BUA Ta TMn Skoi 3a3HavyeHuin y 3asBi Npo BigKpUTTS MOTOYHOIO paxyHKy Ta HagaHHS
nnatixxHoi kapTku, Hapae TIH - koHBepT go lMnaTixHOI kapTku, Ta 3abe3nedye 3OIMCHEHHS] PO3paxyHKiB 3a onepauismu,
npoBefeHMU 3 BUKOPUCTaHHAM [naTikHOT kapTkn y Mexax ButpaTtHoro nimity. MNopagok HagaHHA Ta BUKOpUcTaHHsA MnaTixHoT
KapTku Bu3HadeHun n. 5.6.1. YOBO. YmoBamu BignoBigHoro baHkiBCbKOro npoaykty moxe OyTu nepepbaveHa MOXNIMBICTb
BiAKpUTTA PaxyHky 6e3 BUNYCKy KapTKu.

5.4.3. Homep PaxyHky BU3HauyaeTbcs baHkom i nosBigomnsaeTscsa KnieHTy 3a oro Bumoroto. MNopsigok BU3HayYeHHst Homepa
PaxyHky BcTaHOBMOETECA BaHkOM caMOCTIiNHO.

5.4.4. Axkwo ue nepegbadeHo BUMOramMmm Aito4oro 3akoHoAaBcTBa YKpaiHn baHk Moxe BUCTynaTu NnogaTtkoBUM areHToM
woao cnnatu go 6raXeTy cyMy nodaTKy, HApaxoBaHOro 3a CTaBko, BU3HaveHot MogaTtkoBum Kogekcowm, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHUIA) MicsiLlb HA CyMU BaHKIBCbKUX NOTOYHUX PaXyHKIB.

5.4.5. 3rigHo 3 BMMOramm Jit04oro 3akoHoAaBcTBa YKpaiHu Ansi 3apaxyBaHHS BMKIOYHO 3apobiTHOT nnatu, ctunenai,
neHcii, couianbHOi gonoMorn Ta iHWKUX nepeabdayeHnx 3aKOHOM colianbHuxX BunnaTt isnyHiin 0cobi BiAKPUBAETLCSH OKpeMUI
NMOTOYHMI paxyHOK abo BUKOPUCTOBYETLCA BXeE BiOKPUTUI AN LUX LiNen paxyHok (aani y usomMy po3ainy - Okpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpeMOro paxyHKy, Takuil paxyHOK MOXEe BMKOPUCTOBYBATMCb BUKITIOYHO ANS 3apaxyBaHHA
3apobiTHOI mnaTtu, CTMneHaii, NeHcii, couianbHOi JONOMOrM Ta iHWUX nepeabavyeHnx 3akOHOM couianbHux Bunnat. Y pasi
HeoOXigHOCTi BU3HaHHS Aitodoro PaxyHky, sk Okpemoro, KnieHT 3BepTaeTbea o baHky Ta yknagae nogaTtkoBuiA OOroBip A0
[iro4oro goroBopy, Ha niacTasi sikoro 6yB BIAKPUTMI Takunid PaxyHok.

5.4.7. TignucaHHam 3asBu Npo BiAKPUTTS MOTOYHOrO paxyHKy 3 BiANOBIAHOK no3Hadkow Yy pagky "[dopaTtkoBa
iHpopmauist"/ BignoBigHOro 4oAaTKOBOro 4OroBOPY A0 Aio4Oro AOroBopy, Ha NiacTaBsi skoro OyB BiOKPUTUMIA Takuil PaxyHoK,
KnieHT norogxyeTbcs Ha Te, WO OyAb-AKi HAAXOMKEHHS KOLWTIB, siki He BignoBigaloTe pexumy Okpemoro paxyHky (roTiBkoBi Ta
©0e3roTiBKOBI), Ha Takui paxyHOK 3ab00POHAITLCS.

5.4.8. B pasi HagxogxeHHs Ha Okpemuin paxyHok KnieHTa kowwTiB, siki He BignoBigatoTb pexmumy OKpeMoro paxyHky, baHk
Ma€ npaeo, 3rigHO 3 BUMOraMu Lito4oro 3aKoHO4aBCTBa, BHYTPILLHbOOAHKIBCbKMX Npouenyp Ta/abo aitounx Tapudis:

5.4.8.1. BiOMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTW iX BiAnpaBHUKY, Mpu LbOMy, BaHk 3BinNbHAETLCS Big Oyab-sIKOI
BiANOBIAANbLHOCTI 3a He3apaxyBaHHA Ha OKkpeMuin paxyHoK KnieHTa umx KowTis;

5.4.8.2. 3MmiHUTM cTaTyc OKpEMOro paxyHKy Ha 3BMYaHUI, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHoAaBCTBa YKpaiHu y
NMOTOYHOMY MicsiLli Ta y NofanbliOMy HapaxoByBaTW Ta crnnadyBaTu 40 GHOXETy CyMy nogaTtky, HapaxoBaHOrO 3a CTaBKOH),
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BM3Ha4veHoto [NogaTkoBrM Kogekcom i3 3aranbHoi Cymum NMPOLEHTIB, HapaxoBaHMX 3a MoAaTKOBUI (3BiTHWI) MiCSLb HA CyMy Takoro
PaxyHky.

5.5. Nopspok po3paxyHKiB Ta npoBeAeHHA onepauin 3a PaxyHkom

5.5.1. KopuctysaHHsa MnaTtixHoto KapTkoto (Joaatkosoto naTtixHOK KapTKOW) 3AIMCHI0ETLCA [lepkaTtenem npoTarom
TepMiHy ii Aii, AKNMA BKa3aHWA Ha NMLBOBIA CTOPOHI MNnaTikHOI KapTku (Micsup i pik). Bunyck MNnatikHux kapTok Ha HOBUI TEPMiH
(nepeBunyck) 3aiicHioeTbea bankom 3rigHo 3 n. 5.5.24. YOBO.

5.5.2. PexxuMm yHKUiOHYBaHHA PaxyHKy Ta BMKOpPUCTaHHA [InaTiKHUX KapTOK perynoeTbcs HOpMamMm YUHHOIo
3akoHogascTBa Ykpainu, uum YOBO Ta npaBunamu MNMnatixkHOi cuctemm.

5.5.3. ObcnyroByBaHHs PaxyHKy Ta onepauin [epxaTeniB nposoautbca baHkom 3a pebetoBow Ta pebetoBo-
KpeouTHoto cxemoto. lebeTHa cxema nepenbavae 3pivicHeHHs OepxaTtenem Onepauivi 3 BUkopucTaHHaM naTikHOT kapTku y
MeXax 3anuLKy BNacHMX KOLWTiB Ha PaxyHky. Y pasi HagaHHa BbaHkom Knienty CaHkuioHoBaHoro OBepapadty/KpeamTHoi niHii
(sKwo ue nepepbayeHo ymoBamu BignoBiAHOro BaHkiBCbKOro NpoaykKTy/nocnyru), 3aCTOCOBYETLCS KpeAMTHa nnaTtikHa cxema,
nig Yac 3actocyBaHHA sKoi [epxartens 3gincHioe Onepadii 3 BUKOPUCTaHHAM [1naTixkHOI KapTKM y Mexax BriacHUX KOLWTIB Ha
PaxyHKy, a y pasi ix HegocTaTHOCTI — 3a paxyHoK HagaHoro baHkom KpeauTy.

5.5.4. BukopuctaHHs MNnaTtikHOi KapTku 3 MeTOlo, WO He BignoBigae YHHOMY 3aKOHOAABCTBY YKpaiHW, y TOMY yucni 3
METOH 3[iNCHEHHS NiIANPUEMHMULBKOI AiSNbHOCTI, @ TaKoX onnaTv BapTocTi ToapiB abo nocnyr, o6ir skux 3a60pOHEHO YMHHUM
3aKOHOABCTBOM YKpaiHu, 3abopoHseTbca. Y Bunagaky BusiBNeHHs baHkom dakTy BukopucTaHHst lMnaTikHOi KapTku ans
30iMCHEHHS Jii, WO MatoTb O3HAKU NPOTUNPaBHUX, baHk 3anuvwae 3a coboto npaBo HagaHHSA iHpopmaLii y NpaBooXopoHHi Ta/abo
iHLLi YNOBHOBaXeHi Aep>XaBHi opraHu 3rigHoO 3 BCTAHOBMEHUM YYHHUM 3aKOHOAABCTBOM YKpaiHW NOPSOKOM.

5.5.5. 3a obcnyroByBaHHA PaxyHky Ta NnaTikHOI KapTku/kapToK Ta 3a iHWi nocnyru, Wwo HagawTecs baHkom KnieHTy 3a
unm [loroBopom Npo HagaHHA NNaTikHOI kapTkv, BaHk HapaxoBye KOMICIi Ta iHWi nnath y nopsaky i po3mipax, nepegdadveHunx
Tapudpamu BaHky, Aitoummun Ha Aaty 3aicHeHHsA onepadii 3a PaxyHkoM. BaHk mae npaBo BHOCMTY 3MiHM ao Tapudis baHky y
nopsaky 3asHadeHomy y n. 2.7. YABO.

5.5.6. MigkniovyeHHs KnieHTa o nocnyr, cepsiciB Ta Oo4aTKOBMX MOCAYr, WO BXOAATb A0 cknagy baHkiBcbkoro
npoaykTy/nocnyru, 3AiNCHIETLCA BIANOBIAHO 40 Aitounx npouenyp 1a Tapudis baHky.

5.5.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHA PaxyHKy, SIKLWO Taka MOXNMBICTb nepenbaveHa
BignosigHMm BaHkiBcbkMM npogykTom/nocnyroto, KnieHT 3BepTaetbes Ao BigaineHHs baHky ae BigkpuTto PaxyHok abo Ao KoHTakT
LieHTpy.

5.5.8. TnatixHi kapTk1 € BnacHicTio baHky, BunyckatoTbes Ha iM'a [lepxxaTens i He MoxXyTb 6yTu nepeaaHi iHwum ocobam.

5.5.9. [epxarteni BuKkopucToBytoTb naTtixkHi kapTkm y mexax ButpatHoro mimiTy, sk 3aci® ons iHigiauii HacTynHux
onepadiu:

. 3ajicHeHHs1 6e3roTiBKOBMX PO3paxyHKiB 3a TOBapu (MOCMyru), SKLWO Le nepeabdadyeHo BignoBigHOK TOPriBenbHO abo

CEPBICHOI YCTaHOBOI;

. oepXaHHs roTiBKM Y kacax baHkiB Ta Yepe3 6aHkomaTw, siki BUAakoTh KOLWTK 3a faHuM Tunom KapTku, sik Ha Teputopii
YKpaiHu Tak i 3a KopaoHoMm (y kacax baHKy — B ykpaiHCbkuUX rpuBHaX abo y BantoTi PaxyHky; y 6aHkomaTtax baHky — B
YKPaiHCbKNX rpuBHAX abo y BantoTi PaxyHKy (3a HasBHOCTI TEXHIYHOI MOXIMBOCTI, Y CyMi, LIO He MepeBuLlyE B
eksiBaneHti 5 000 rpuBeHb 3a ogHy A00y 3a OMILINHUM KypCOM TPUBHI OO iHO3EMHUX BarmioT, YCTAHOBIIEHUM
HauioHanbHum 6aHkoM YkpaiHu Ha gaty BigoOpaeHHs1 nnaTikHOI onepadii 3a PaxyHkom); y 6aHkomaTax Ta kacax
iHWNX chiHAHCOBMX OpraHi3auin — nuwe B YKpaiHCbKMX rpuBHSAX; y 6aHKoMaTax Ta Kacax giHaHCOBMX OpraHisauin 3a
Mexamu YkpaiHu — y BantoTi kpaiHu nepebyBaHHs Ta/abo y BantoTi, L0 403BONEHA MICLLEBUM 3aKOHO4ABCTBOM);

. OTPVMaHHS AOAATKOBMX MOCHYT;

. 30INCHEHHS IHLINX onepaLii 3 BUKOPUCTaHHAM MAaTiKHUX NPUCTPOIB.

5.5.10.MpoBeaeHHs Onepauii 3 BUKOpUCTaHHAM [naTixXHOI KapTKW 3AINCHIOETECA HACTYMHUM YUHOM:

. nig 4Yac nposefeHHs [epxatenem onepaui 3HATTS roTiBKOBMX KOLUTIB 3a gonomoroto [NnaTikHoT kapTkn y kaci baHky
Ta iHWKUx GaHKiB, Kacup Mae MpaBO BUMarati Npen’siBNeHHs OOKYMEHTY, Lo nocsigvye ocoby - macnopty abo
OOKYMEHTY, LLIO MOro 3aMiHIOE;

. KOXHa onepallisi 3a PaxyHKOM LLoA0 BMAadi abo BHECEHHS TOTIBKOBUX KOLUTIB Y kacy BaHky abo y kacy iHworo 6aHky
CynpoBOOXY€ETbCA BuAadvolo [epxaTento KacoBOro AOKyMeHTa, AOCTOBIpHICTb sikoro [epaTenb 3aBipse CBOIM
nignucom, nonepeaHLO NEPEBIPUBLLK, LIO cyma, sika Oyna BHeceHa/3HsTa 3 PaxyHky, Bignosigae cymi dakTuyHo
BHECEHMNX/3HATUX KOLUTIB;

. akwo [lMnaTikHa kapTka BukopucToByeTbcs Yy [natikHomy TepmiHani/baHkomaTi Oepxatene oTpumye Yex/Cnin,
BBeAeHHs [epxatenem MIH-kogy 3amiHioe nignuc.

5.5.11.B okpeMux Bunagkax, y pasi sigcytHocTi lNMnaTtixHOT KapTk1, Ha niacTasi NTMCbMOBOI 3asiBu KnieHTa Ta npoBeAeHHA
HanexHoi ineHTudikadii Knienta abo noro [JosipeHoi ocobu, BaHk Buaae Yyepes kacy roTiBKOBi KOLLTW Y Mexax cymu ButpatHoro
nimity Ha PaxyHky, 3i cnnatoto KnieHtom komicii, 3rigHo 3 Tapudamu, Wo AitoTb Ha AeHb 34iACHEHHST onepaLii.

5.5.12.Bmaada roTiBKOBMUX KOLITIB y Kaci BaHKy NpoBOAMTLCH Y Mexax 3anuLLKy roTiBKW Y Kaci Ta 3 AoAepXaHHSAM BUMOT
YMHHOTO 3aKoHOA4ABCTBA YKpaiHuW. Y BUnagKy HeobxigHOCTI OTPUMAaHHS CyMM, LLIO NEPEBMLLYE 3a3HAYEHUI 3anyLLIOK roTiBKY, Taka
onepauis NpoBOAUTLCA He Mi3Hiwe HiX 3a 5 (M'ATb) GaHKIBCbKMX AHIB nicna HapjanHa [epxartenem o banky BignosigHoro
3aMOBIEHHS Ha OTPUMAaHHS roTiBKM.

5.5.13.TlonoBHeHHs PaxyHKy 3AiNCHIOETLCS LUNAXOM:

. BHECEHHS rOTIBKOBMX KOLUTIB Y Kacy baHky;

. BHECEHHS roTiBKOBMX KOLUTIB Yepes nnaTikHUM TepmiHan baHky;

. 6e3roTiBKOBOro nepepaxyBaHHsi FPOLLIOBMX KOLWITIB 3 iHWKNX paxyHkiB KnieHTa, y TOMy uMcni 3 paxyHKiB, BiOKpUTUX B
iHWKX BaHKaxX;

. 6e3roTiBKOBOro nepepaxyBaHHS MPOLLOBMX KOLUTIB iHWIMX (Di3UYHUX Ta HOPUAMYHKUX OCIO y MopsaKy, BCTaHOBMNEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHW, 32 yMOBM BUKOPUCTaHHSA MPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBigHOCTI 4O pexumMy
Oro BMKOPUCTaHHS1, 06yMOBNEHOr0 HOPMaTUBHO-NPaBOBMMM akTamy HauioHanbHoro 6aHky YkpaiHu.
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5.5.14.baHk 3apaxoBye KOLWTKN Ha PaxyHok He ni3Hiwe HacTynHoro OnepauiHoro (poboyoro) AHA 3 4aTh OTPUMaHHS X
BaHkoM 3a yMOBM MpaBUNBHOIO 3a3HaYeHHS PEKBI3NTIB ofepxyBaya. Y pasi HEBIAMNOBIAHOCTI PeKBi3UTIB Ta/abo Npu3HaYeHHs
nnaTtexy, Npu HagxXoOXKEeHHi rpoLLOBUX KOLWTIB HAa PaxyHok, BaHK 3apaxoBye rpoLLOBi KOLWITK Ha paxyHoK «KpeauTosi cymn go
3’iCyBaHHs» Ta HaAcuNae 3a 3BOPOTHUMU PEKBi3UTaMU NnaTexy 3anuT ANnd 3'9CyBaHHSA Ta YTOYHEHHS MPU3HAYEHHs nnaTexy.
Ko NpoTArom TpbOX AHIB 3 AHA HaACUNaHHSA 3anuTy YTOYHEHa BiANOBIAb HEe odepXKaHa, KoLTW NOBEPTaloTbCA 3a 3BOPOTHUMU
pekBiauTamu nnaTtexy. Y pasi HaAXOMXEeHHS KOLUTIB nepepaxoBaHnx y 6e3roTiBkOBOMY NOPSAKY Y BantoTi, Aka Bigpi3HAETLCA Bif
BantoTn PaxyHky, BaHk noBepTae kowTh y 6aHK-BignpaBHUK.

5.5.15.T1pu npoBeaeHHi onepaLii 3a kopaoHoM abo po3paxyHKy y Mepexi IHTepHeT Ha 3aKOpAOHHMX canTax, BiabyBaeTbCA
nepepaxyHoK CyMu onepadii 3a HaCTynHUMU npaBunamMu:

- Y MOMEHT 34iicHeHHs1 onepadii Ha PaxyHky GnokyeTbcs/3HaxoguTbCs y CTaHi xong HeobxigHa cyma y BanoTi

PaxyHKy, po3Mip AKOi BM3HA4a€ETbCs 3 ypaxyBaHHSM KypcCy MiXHApOOHOI mnaTikHOi cuctemu kaptkm - VISA abo

MasterCard - Ta kypcy baHky 3a onepauismu npy NnpoBeaeHi onepawin 3a nnaTikHUMKU KapTkamu;

- nicna oTpumaHHsA diHaHcoBoi BuMorn Big GaHky-ekBanpy (4o 30 OHIB 3 MOMEHTY 3AiNCHEHHs onepauii) baHk

3[iMICHIOE CMMCAHHA CyMU KOLUTIB 3 PaxyHKy, po3mip SiKOI 3anexuTb Big cymun (hiHaHCOBOI BUMOrK Ta Kypcy baHky 3a

onepadigMmu npu NpoBeAeHi onepawin 3a NNaTiXXHUMKN KapTKamu.

Y pasi, aKwo BanoTa onepaduii Bigpi3HAETbCA Big BantoTu PaxyHky Ta/abo BamoTu po3paxyHkiB 3 MixHapoaHo
nnaTixxHot cuctemoto, To baHk (3a nigcymkamu 06pobneHHs iHpopmallii Npo BUKoHaHHSA onepaldii) 34iicHI0e nepepaxyHoK CyMu
BanoTK po3paxyHkiB 3 MixkHapogHO NnaTiKHOI cUCTEMO y BantoTy PaxyHky. lNepepaxyHOK 34iMCHI0ETLCSA 32 BCTAHOBNEHUM
BaHkom kypcom Ha pgaty BigobpaxeHHs BaHkom onepaudii 3a PaxyHkom, WO MOXe He cniBnagatv 3 akTU4HOW [aTok
3gincHeHHs fOepxatenem Onepadii 3 BukopuctaHHa MnaTikHoi kapTkv. PisHuus, Wo BMHKMKNA, MiXX CymMOto onepauii Ha gaTy il
30iMCHEeHHs Ta CyMOlto onepauii Ha garty ii BinobpaxeHHs Ha PaxyHKy He moxe 6yTn npegmeTtom npeTeHsii 3 6oky KnieHTa.

Heski onepauii 3a PaxyHkoM 3 BukopucTaHHAM naTixHOI kapTku (onepadii y BantoTi, WO BiApi3HAETLCA Bif BanoTy
PaxyHky Ta/abo BantoTn pospaxyHkiB 3 MixxHapogHO nnaTikHOK CUCTEMOLD, onepaLlii, ki 34iINCHITLCS Yepe3 GaHkomaTh
iHLWIKMX BaHKiB, TOLLO) MOXYTb NPU3BECTU 4O 3MEHLLEHHSA po3Mipy BuTpaTHoro niMiTy y pedynbTarti 3acTocyBaHHS BaHKOM KOMici,
BU3Ha4YeHnX Tapudamu, a Takox iHLLIMMM yHacHUKaMKN po3paxyHKiB, Yepes SKi NPoXoAsThb BiAnoBigHI onepadii.

5.5.16.OcobnuBocTi KOHBEPTALlii BantoTy 3a onepaLisiMu 3a KOpAOHOM Ta KopucTyBaHHs KnieHToM nocnyramu TpeTix ocib.
Y paasi, aKwo 3a PaxyHkoM onepauis 30iMCHI0ETLCA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagaeTbca abo Gygoe npuaobaHa Ha TepuTopii YkpaiHu, ane 4vepe3 iHOo3eMHun 6GaHKk abo

NpoLEeCiHroBUIA LIeHTp (onnaTta aBiakBUTKIB, pe3epB rotenis, opeHaa aBTo TOLLO);
abo

- nocnyra HagaeTbCsa 3a KOPAOHOM iHO3eMHUM GaHkoM abo chiHaHCOBO ycTaHOBOW, abo NMPOLECIHTOBUM LIEHTPOM

(wo obcnyroBye iHo3eMHWI BaHkomat, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BuMKOpUCTaHHsiM nocnyru DCC

(Dynamic Currency Conversion) nig 4yac oTpyMaHHs roTiBkv y 6aHkomarti 4m kaci, onnaTti ToBapiB Ta Nocnyr 3a KOpAOHOM

y TOpriBenbHin Mepexi abo Ha iIHO3EMHMX iIHTEPHET-pecypcax ToLLO,

TO cyma onepadii, Wwo noeigoMmneHa KnieHTy nig vac 3giicHeHHs onepadii (Ha ekpaHi 6aHkomaTta, TepmiHana, Ha canti, SMS-
MOBIAOMIIEHHSIM TOLLO) MOXe BiAPI3HATUCSA (K Y CTOPOHY 30imnbLUEHHS, TaK i y CTOPOHY 3MEHLLEHHS) Big CyMu onepadii, Lo
nignarae GnOKyBaHHIO, a NOTIM CMMCaHHI0. Y Takux Bunagkax akTuyHuii piHaHCOBMI PO3paxyHOK 3amnexuTb Bif BanoTu
PaxyHky, BantoTu po3paxyHky 3 MixHapogHoto nnatixHot cuctemoro (VISA abo Master Card) Ta Bantotu onepadiii.

Ona nnaTixHux kapTok MixkHapoaHoi nnaTixxHoi cuctemn VISA BantoTa po3paxyHKy 3 MixkHapoaHOK NnaTiKHOK CUCTEMO
3anexunTb Bif BanoTK onepadii:

- AKWo onepauia Biabynacek y Gyab-akini BantoTi, KpiM €BpO, BanioTOK Ppo3paxyHKy 3 MiKHapOAHOK MnaTikHOW

cuctemoto € gonap CLUA;

- AKWoO onepauis Bigbynack B €BpO, BanioTol po3paxyHky 3 MixxHapoaHO NnaTiKHOK CUCTEMOLO € EBPO.

Ona nnatixkHux kapTok MixxHapogHoi nnaTixHoi cuctemu Master Card, BantoToro po3paxyHky 3 MidkHapo4HO0 NnaTiXHOK
cuctemoto € gonap CLUA, HesanexHo Big BantoTtu onepadiii.

Kypcu BantoT MixkxHapogHOT NnaTixkHOi CUCTeMU BCTAHOBIIOKTLCA camoro MidkKHapOoAHOK MraTiKHOK CUCTEMOIO Ta PO3MILLYHOTLCH
Heto Ha canTi: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norogxyerbcs Ta He 3anepevye, WO Kypcu, po3MiweHi Ha cantam MixHapoaHUX MNaTiXKHUX CUCTEM MOXYTb
3MiHIOBATMCS NPOTSAroM AHs. 3 MOMEHTY po3MillleHHs1 Takoro Kypcy KnieHT npuiimae Ha cebe BCi puM3unku BifHOCHO TOro, LUO
MixHapoaHa nnaTixxHa cuctema 3 MeToro 6roKkyBaHHS/nepebyBaHHSA y CTaHi Xong CyMu KOLUTIB Ha paxyHKy KnieHTa BukopucToBye
BMacHUi Kypc 06MiHy BanioTu onepaLlii y BantoTy po3paxyHky 3 MixxHapoaHOH NnaTiKHOK CUCTEMOLO.

Kypcu obmiHy Bantotn PaxyHky y BantoTy po3paxyHky 3 MixkHapogHO NNaTiXkHOK CUCTEMOIO PO3MILLYETLCH Ha OdillinHOMY
canti BaHky (Kypcu BanioT npu NpoBeAeHHi onepadii 3a NAATRKHUMKM KapTkamu). 3 MOMEHTY PO3MIlLEHHS 3a3Ha4YeHnX
KypciB KnieHT norogxyetbca Ta npuinmae Ha cebe BCi pU3nKM 3aCTOCYBaHHS TaKuX KypcCiB, HE 3anepedye npoTv MPOBEAEHHS
KOHBepTauii cymu BanioTu onepauii y BanTy po3paxyHky 3 MiKHapoOHOK MNaTiXKHOK CUCTEMOKO Ta BamnTy PaxyHky.
3a3HauveHuii NopsiaoK NPOBEAEHHST KOHBepTAaLil He Moxe ByTu NnpegmeTom npeTeHsii Ao baHky 3 6oky KnieHTa.

TABNVLIA KOHBEPTALIIT BANKOT:*

KoHBepTauis y KoHBepTauis y
ponapu CLUA / eBpo | BantoTy PaxyHKy 3a Mpuknag
3a kypcom MINC Kypcom BaHky
Bantota PaxyHky cniBnagae 3 BantoTor PospaxyHok kapTkoto,
onepadlii Ta Bantototo MixxHapoaHoT He 3pivicHioeTbCA He s3pincHioeTbeA Bigkputoto y USD, y CLLUA (B
nnaTiXHOI cuctemm USD)
Ban}OT? PaxyHky BIAPISHAETLCA BIA PospaxyHok kapTkoto Visa,
BantoTn MixkHapogHoi nnaTixHoi cuctemum, . . :
He 3pincHioeTbes + BiJKPWTOIO Y rpWBHI, y lcnaHii

BasntoTa MixkHapogHOi NNaTiXkHOT cucTemu

e (y eBpo)
Ta BanioTa onepakii cnisnagatoTb


https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html
https://www.mastercard.com/global/currencyconversion/index.html
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BantoTta PaxyHKy He Bigpi3HA€ETbCA Bif PospaxyHok kapTkoto Visa,
BantoTM MixxHapoaHoi nnaTixkHOi cuctemu, + He 3pincHioeTbeA BiJKPUTOIO y gonapax, y
arne BiOpi3HAETLCA Bifg BantoTK onepadii BenukobpuTtaHii (y dpyHTax)

BantoTta PaxyHky, Bantota MixkHapogHoi
nnaTiXkHOI CMCTeMM Ta BantoTa onepadii + +
BifPI3HAOTLCA OfHa Big OAHOT

Po3paxyHok kapTkoto,
BiAKPUTOO y rpuBHI, y Pocii

KnienT Hagae BaHky npaBo 6e3 gopgatkoBoro norogkeHHs 3 KnieHtom GnokyeaTtu Ta cnucyBatu 3 PaxyHkiB KnieHTa kowTtu y
po3Mipi NnepeBuLLIEHHSA cyMu, sika Byrna 3a3HaveHa Ha ekpaHi 6aHkomMaTa, TepmiHana, Ha cauTi, y SMS-nosigomneHHi Towo. Y
pasi sKkwo cyma, wo byna 3abnokoBaHa Mig Yac 34iNcCHeHHs onepadii KnieHTom, nepesuwlye cymy onepauii, Wo nignsrae
cnucaHHo, baHk po36nokoBye Taky pi3HWLIO Ha BiAMOBIAHOMY kapTkoBoMy PaxyHky KnieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHdopMaLito, HagaHy KnieHTy cTopoHHiIMK 6aHkaMu, iHaHCOBMMUN YyCTaHOBaMu1, MarasuHamu
Ta iHTepHeT-pecypcamu LWoAo KiHLEBOT CyMy onepaLiii Ta BignoBigHOCTI MiX CyMOto, BKa3aHOI0 Ha Yeky baHkomara, MarasuHy 4um
Ha iHTepHeT-pecypci, Ta cyMoto Aka 6yae 3abnokoBaHa i NoTiM cnucaHa 3 PaxyHky.

KnieHT nigTBepaxye Ta norogxyerbcsd, WO NOMY BiAOMi BCi HeobXiaHi AaHi npo ToBap/mocnyry, Noro BapTiCTb, NPO NOPAA0K
BU3HAYEHHs1 CyMu, Lo Byae cnucaHa 3 horo PaxyHKy 3a KyniBnto Takoro ToBapy/oTpMMaHHSA NOCNyru, a Takox NigTBEpOXKye CBOO
06i3HaHiCTb i3 BCiMa iHWKNMK BigoMocTaMK, nepeadaveHnmmn 3akoHoM YkpaiHn «IMpo 3axmcT npaB cnoXxuBadiB», BHACiAOK YOro
He 6yoe matu npoTn BbaHKy xoaHMX NpeTeHsiN.

Akwo 3a PaxyHkoM 34iicHIOETBCA onepadisa 3 BukopuctanHam nocnyrn DCC (Dynamic Currency Conversion), To cyma onepadii
nignsarae koHBepTaLii y HauioHanbHy BanoTy YKpaiHu y nopsiaky, BCTAHOBMEHOMY iHO3eMHMM GaHKoM, a OTpMMaHa cyma y
HauioHanbHiM BantoTi YkpaiHW, y CBOK 4epry, KOHBEpPTYyeTbCHA 3a Kypcom MixHapogHoi nnatixHoi cuctemun (VISA abo Master
Card) y BantoTy po3paxyHky mMixx BaHkom Ta MidkHapoaHOH NnaTi>kHOK CUCTEMOIO, MICMs YOro OTpUMaHa cyma 611oKyeTbCs | NoTiM
cnucyeTbes 3 PaxyHky KnieHTa.

5.5.17.KnieHT gopyyae, a baHk mae npaBo y NopsiAKy AOroBipHOrO CMMCaHHA cnucyBaTu 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi y po3aini 7. YOBO y cTpoku, Ha yMOBaXx, a Takox y po3mipax, Bu3HaveHnx Tapudamu ta YOBO.

5.5.18.KowmicinHa BuHaropoga 3a OnepadisgMmuy 3 BUKOpUcTaHHAM [MnaTtikHOi kapTku cnnavyetbes KnieHTamm BUKITIOYHO Y
FPUBHSAX HEe3anexHo Bif TOro, B Sk BanoTi BiAKPUTUIA paxyHok KnieHTa. [1na cnnatu KomicinHol BUHaropoam 3a onepauismu 3a
PaxyHkom, Lo BiOKPUTUI B iHO3EMHIW BantoTi, 3 PaxyHKy CNMCYOTbCSA KOLUTW B iIHO3EMHIW BantoTi Ta 3AINCHIOETLCA iX NPOAax Ha
MBPY.

5.5.19.KnieHT camocTiiHO perynioe ButpaTHui niMiT Ta Mae He [Jonyckatu BWHUKHEHHS HecaHkuioHoBaHOro
OBepgpadrty.

5.5.20.Mpn BUWHMKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro OBepgpadty KnieHT cnnadye baHky npoueHTM 3a
KopucTyBaHHs HecaHkuioHoBaHum OBepapadToM Yy po3mipi, BcTaHoBneHomy Tapudgamu Banky. KnieHT 30608B’si3aHui
noBepHyTM cyMy HecaHkuioHoBaHoro OBepapad Ty, He3anexHo Big MPUYUH NOro BUHWMKHEHHS, Ta CyMy HapaxoBaHWUX NPOLEHTIB
npotarom 15 kaneHgapHUX OHIB 3 AHS NOro BUHUKHEHHS. MoraleHHst 3aboproeaHocTi 3a HecaHkuioHoBaHum OBepapadtom Ta
HapaxoBaHWX NPOLIEHTIB 34iNCHIOETLCS aBTOMATUYHO Mif Yac HaAXOKEHHS rPOLLOBUX KOLUTIB HAa PaxyHOK.

5.5.21. Tapucpamun baHky Moxe Oyt nepeabadveHo yTpuMaHHs HesHwKyBanbHOro 3anmuvwiky Ha PaxyHky. Y Takomy
BMNagKy HeobxigHa 4acTuHa rpoLIOBMX KOLWTIB — cymMa HesHwxyBanbHoOro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akiH4YeHHs aii [loroBopy Npo HagaHHA NNaTiKHOT KapTKu. HesHWKyBanbHUIA 3anuwok npusHaveHmn 3abesneynTn po3paxyHku 3
BUKOPUCTaHHAM [naTixHOT kapTku. Baniota He3HukyBanbHOro 3anuLuky Bignosigae Banioti PaxyHky.

5.5.22.MNig yac npoBeaeHHsa Onepadii 3 gonomoroto MnaTiKHOT KapTKK 34IACHI0ETLCA TUMYacoBe OMOKyBaHHS KOLUTIB Y
po3Mipi cymu onepadii, komicii BaHky Ta iHWKX cym, nepeabaveHnx Tapudamm baHky. Po36roKyBaHHS LMX KOLUTIB 3AINCHIOETHCSA
3a YMOBWU CNCaHHsA AaHoi onepadii 3 PaxyHky. Y pasi, Ko cnvcaHHs KowwTiB 3 PaxyHky He Bigbynocs npotarom 30 kaneHaapHux
[HIB, Ui KOLWTN po36NOKOBYOTHCS.

5.5.23.KnieHT 3060B’s3aHui Wwomicsusd, He nisHiwe 10 (gecsaToro) ymcna KoXXHOro micsus, ocobncto ogepxyeatun y baHky
BUMUCKY 3a PaxyHkom, B ki 3a3HayaeTbCs HacTynHa iHopMmaLlif: pyxX KOWTiB HA PaxyHKy 3a po3paxyHKoBMIW nepiof i3
OCTaHHLOrO OnepauinHoOro AHA MicAus, Wo nepegye 3BiTHOMY OO0 NepefoCcTaHHbOro ornepauinHoro OHA 3BITHOrO Micsus,
BiJOMOCTi LWoAo 3miHM TapudiB, 3MiHM pO3MIpIiB NPOLEHTHOI CTaBKW, LIO HApaxOBYETbCS Ha 3anuKU KOLITIB HA PaxyHky,
NPOLIEHTHOI CTaBkM 3a KopucTyBaHHA HecaHkuioHoBaHuMm Osepapadtom, Kpeautom/mpoctpodeHum Kpeautom (y pasi
iHiLitoBaHHs BaHkoMm BianoBigHMX 3MiH) Ta 3MiHy po3mipy niMiTy KpeguTy. Y BUnagky HeoTpumaHHsa [depxaTenem BUMUCKK, BiH
Hece MOXNUBI PU3MKM W BTpaTW, NOB'A3aHi 3 HEMOXMIMBICTIO BIAHOBUTM CHIPHI CyMM 3a paxyHOK iHLWWX YMEHIB i y4yacHUKIB
NNaTKHUX CUCTEM.

5.5.24.KnieHT nepesipsie NpaBunbHICTb BigoOpaxeHHsA y BUMNUCLi 3a PaxyHKOM BCix onepauin i y Bunagky Hesrogm i3
3anuwKom KowTiB Ha PaxyHKky abo iHWUMK BiAOMOCTSIMM, 3a3Ha4YeHMMM Y BUMKCLI, MMCbMOBO MOBigoMIisie nNpo ue y baHk He
nisHiwe 15 (N'aTHagUATOro) ymucra noToYHOro MicaAuda. Akwo baHk y 3a3HayeHuid TepMmiH He OAepXuTb BiAMOBIOHOrO
noeigomMneHHs Big [depxaTtens, BUNUCKa BBaXXaeTbCA NiagTBepAXeHo [depxaTtenem.

5.5.25.MepeBunyck MNnaTtixkHoi KapTKn

5.5.25.1. 3 meToto nepesunycky lMnaTtixHoi kapTku (B pasi BTpatu, KpadbkkM Ta 3 6ygp-akuX iHWUX npuunH) KnieHt
3anoBHIoe 3asiBy Npo 06CcnyroByBaHHsi KapTku Ta crniadvye KOMICiiHy BUHaropogy y BignosigHocTi Ao Tapudis, gitoumx Ha gaty
30iiCHEHHS onepallii.

5.5.25.2. B pasi HasBHOCTI Ha PaxyHKy BigMmoBigHOI cymu gns onnatv BapTOCTi NepeBunycky 3rigHo 3 Tapudamu
Oil4YMMN Ha MOMEHT 34iNCHEHHs onepauii, baHk, y NpoaoBX 0CTaHHBbOro Micsusa TepMiHy Aii MnaTikHOI kapTku, Ha CBIi po3cya,
MOXe nepeBunycTuT MnaTikHy KapTKy Ha HOBUM TepMiH, Akwo KnieHT nucbMoBo 3a 30 (TpmAusTb) kaneHgapHUX OHIB 40
3aKiHYEeHHs1 TepMiHy 1T aii He nosigomue BaHk Npo H6axxaHHS NPUNMHUTY BUKOPUCTaHHSA MNaTiXXHOT KapTKu.

5.5.25.3. OtpumaHHs [epxateneMm HOBOI BUroToBrneHoi [naTixHOI kapTKu 3AIMCHIOETLCA He MNidHille OCTaHHLOro
pobo40oro AHsA Micaus, HACTYNHOro 3a MicsiieM odhopmMIeHHst MNnaTixHoi kapTku abo nogaHHsA 3asiBy NPo 06CyroByBaHHS KapTKu.
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Mpu oTpumaHHi HOBOT BUrotoBneHoi MNnatixHoi kapTkn Oepxatens 30608’a3aHniA noBepHyTU MnaTikHi KapTku, TepMiH Aii aknx
3aKiH4MBCS.

5.5.26. HapaxyBaHHA npoueHTIB

5.5.26.1. BaHk HapaxoBye Ta cnnadye MpOLEHTM Ha 3anuliKM KOLUTIB, WO 3HaxogAaTbCs Ha PaxyHKy, gkwo ue
nepenbayeHo ymosamu BignosigHoro baHkiBcbkoro npogykty/nocnyru ta Tuny MNnaTtikHOI KapTkK, Y po3Mipax, BU3HAYEHUX Y
BignosigHocTi Ao Tapuais.

5.5.26.2. HapaxyBaHHA Ta cnnaTa NpoLUeHTIB Ha 3aruLLKN KOLWTIB, L0 3HaXoAATbCca Ha PaxyHKy, y TOMy 4Yncni Ha cymy
HesHwxyBanbHOro 3anuLuky (B pasi Moro HassBHOCTI), 34iNCHIOETBCS He pigLle 04HOro pasy Yy Micsub, MPY LibOMY NPpU po3paxyHKy
NPOLEHTIB NpuMaeTbCcA akTUYHa KinbKicTb AHIB Y MicAUi Ta poky (dakT/dakT).

5.5.26.3. TllpoueHTM Ha 3anuwIoK 3a PaxyHKOM HapaxoBYHOTbCS 3 HACTYMHOro AHS 3a AHEM HaAXOKEHHS KOLITIB Ha
PaxyHok, 00 OHS, SiK1iA Nepeaye AHI0 3HATTS rpoLIoBKX KOWTiB. Ba3o ansa HapaxyBaHHS NPOLEHTIB € a60 hakTUYHWIA 3anuULLIOK
3a PaxyHkom abo MiHiManbHWIM 3anuLLok 3a PaxyHKoM 3a po3paxyHKOBUI MiCsLb BiANOBIAHO 4O YMOB BifnoBigHoro baHkiBCbkoro
npoaykty/nocnyru Ta Tapudis baHky.

5.5.26.4. TlpoueHTn 3a KopucTyBaHHA OBepapadToM HapaxoBylTbCS Ta chnadvylTbcsa y BanioTi PaxyHky. [lig vac
HapaxyBaHHS MpOLEHTIB 3a KOpUCTyBaHHs OBepapadTOM BpaxoBYETbCH A€Hb BUHUKHEHHS Ta He BpPaxOBYETbCA [AEHb
NoBepHEHHS 3ab0proBaHoCTi.

5.5.27.0c¢opmneHHsn JoaaTkoBux MnaTiXkHOI KapToOK

5.5.27.1. KnieHT moxe Hagatu gocTtyn go ceBoro PaxyHky [oipeHum ocobam wnsxom Bunycky [logatkoBux MNnatikHux
KapTok 0o PaxyHky, 3a yMoBM, L0 Taka nocnyra nepenbadeHa Tapudamu ta/abo napametpamu BaHkiBcbkoro npogykry/nocnyru.

5.5.27.2. [JopaTkoBi KapTku BunyckatoTeca BaHkom Ha nigcTtasi 3asBu npo o6cnyroByBaHHSA KapTkv, HagaHoi KnieHTom.
BaHk npoBoanTh igeHTUdIkauio gosipeHoi ocobu KnieHTa, skin 3a 3asBoto BnacHuka PaxyHky Buaaetbeca Joaatkosa [natikHa
KapTka, y nopsgKy, BU3Ha4€HOMY YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

5.5.27.3. BaHk He mae npaBa BupasaTu [logaTkoBy [MnaTikHy KapTKy i3uyHin 0cobi-pe3naeHTy, SKWO BracHUKOM
PaxyHKy € Hepe3naeHT, Ta/abo i3nyHin ocobi-Hepe3naeHTy, SKLIO BNAacHUKOM PaxyHKy € pe3vaeHT.

5.5.27.4. [epxatenb JogaTkoBoi NMNaTiKHOI KapTKn HE MOXe 3MiHIOBaTK onepauinHuiA NiMIiT 3a OCHOBHOLO lMnaTixkHOoM
KapTkoto i JogaTkoBoto NnaTixHo kapTKol. 3a HMM 3anuaeTbCst MOXIMBICTb KOPUCTYBaHHSA KOLITaMy Ha PaxyHKy y pamkax
CTaHOapTHOro Yu iHAMBIAYanbHOro MiMiTy, BCTAHOBNEHOro 3rigHo 3 3asaBoto KnieHta. [Npu 3BepHeHHi depxaTtens [JogaTkosoi
MnaTtixHoi KapTkm pgo KoHtakt LeHTpy [epxatenb moxe oTpumatu iHOpMaLiio BiGHOCHO 3anuwky Ha PaxyHky, ictopii
aBTopm3aLii BUKIIOYHO 3a [logaTkoBoto [1naTixHOK KapTkolo, 0pOPMIEHOI0 Ha MOTO iIM'Sl, @ TAKOX Mae MOXIUBICTb OIOKyBaHHS
HopaTkoBoi MnaTixXHOi KapTKn y BUNaAKy ii BTpaTV Yv BUKPALEHHS 3a YMOBW HaAaHHS HeobxigHoi iHpopmalii A4ns ogHO3HaYHOT
ineHTndikauii MNnatixHoi kapTkm Ta i Jepxartens.

5.5.27.5. BnacHukom PaxyHky € KnieHT, HesanexHo Big HagaHHa [opaTtkoBux [MnaTtikHux kapTok wnoro [oipeHuMm
ocobam.

5.6. MpaBuna 6e3ne4yHOro KOPMCTYBaHHA NNATXKHUMM KapTKaMm
5.6.1. lNopsagok HagaHHsS Ta BUKOpUCTaHHA MnaTixxHOI kapTkn depxatenem.

5.6.1.1. MMnartixkHa kapTka HagaeTbea JepxaTento BNpogosX 8(BocbMu) GaHKIBCbKMX AHIB Nicnsa 3aBepLlueHHA baHkom
nepeBipkn Ta NiATBEPI)KEHHST BiAOMOCTEN, WO MICTATbCA Y HagaHux [epxaTtenem JOKYyMEHTax, a TakoXX BHECEHHsIM KnieHTom
rPOLLIOBMX KOLWITIB Ha PaxyHOK He Hmx4e Hes3HwkyBanbHOro 3anuiky, y pasi Moro HasiBHOCTI, 34iNCHEHHS ONNaTtu 3a BiOKpUTTS
PaxyHky Ta Bunyck [NnatixHoi kapTku BignosigHo o Tapudis.

5.6.1.2. MMnartixHa kaptka VISA Classic International Free Design HagaeTbcs KnieHTy BnpoaoBx 14 (YoTMpHagusATK)
OnepauinHux (pobouunx) AHIB 3 Aatu BiokpuTTa PaxyHKy nicnsa po3rnsagy HagaHoro KnieHTom 306paxeHHs Ta cnnatv KoMicii
BaHky 3rigHo 3 Tapudamu. Akwo Ha nigctasi npasun BignosigHoT MIMC nepen po3mileHHsIM 306paxeHHs1, HaaaHoro KnieHTom
Ha 1horo MNnaTixHy KapTKy, HeobXigHe nonepeaHe y3roaKeHHst 306paxeHHs y BianosigHoi MIMNC Ta y BUnagKy, sKWo BignosigHa
MMC 3atpumana po3rnsa Ta 3aTBEpPMKEHHs HapaHoro KnieHTom 306paxeHHsa (abo He 3aTBepauna HagaHe 300pakeHHs
B3arani), baHk He Hece BigNOBIOANBLHOCTI 3a MOPYLUEHHSI TEPMIHIB BUrOTOBNEHHSA [naTtixHOI KapTkW, WO nepeadaveHi UMM
NMYyHKTOM, @ TaKoX 3a He BUroToBneHHs MnatixkHoi kKapTku 3 HagaHum KrieHTom 306paxeHHsAM. KnieHT Hece BignoBiganbHicTb 3a
HasiBHi Y HbOro OCOOMCTI MaHOBI Ta HEMAWHOBI NpaBa Ha PO3MILLEHHS HaAaHOro HUM 300paXkeHHs y BiAMNOBIAHOCTI 4O HOPM
LineinbHoro kopekcy YkpaiHu, 3akoHiB YkpaiHu «[IMpo peknamy» Ta «[Mpo aBTOpCbke MpaBo i CyMikHi NpaBay. AKICTb KiHUEBOro
306pakeHHs1 Ha [NnaTikHil kapTui 3anexuTb Big SKoCTi HagaHoro KnieHTom 3o00pakeHHs. Y BUNaaKy po3bixkHOCTI Mixk OvikyBaHUM
Ta OCTaTOMHUM pe3ynbTaTamMu HAaHECEHHS 306paxeHHs, NpeTeH3in Ao BaHky 3i cTopoHu KnieHTa 6yt He MoXe.

5.6.1.3. lnatixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcs) BaHkom, € noro BrnacHicTio. [epxaTtenem € disnyHa ocoba,
Ha iM'a skoi BunyweHa lMNnaTikHa kapTka. CTpok Aii MNnaTbkHOI KapTKu 3a3HadYeHnn Ha nNuuesii CTopoHi MNnatixHoi kapTku. Ois
MnaTiXHOI KapTKM aBTOMATUYHO NPUMMHAETBCA NICNS 3aKiHYEHHS] OCTAaHHBOMO AHSA CTPOKY Ail, 3a3Ha4YEHOro Ha NIMLUEBI CTOPOHi
MnaTixHOI KapTku.

5.6.1.4. KnieHT 060B’3KOBO MOBMHEH NoBepHyTH MnaTixHy KapTKy Ao baHky nicns 3akiH4eHHst cTpoky Aii [JoroBopy npo
HafaHHs NnaTiKHOT kKapTkn abo Ha Bumory baHky.

5.6.1.5. [lnaTtixHa kapTka Bugaetbcs pasom 3 [MIH—kogom go Hei. Tig yac ogepxaHHa [MnaTixkHOI KapTku KnieHT
NOBWHEH NOCTaBUTU BNACHOPYYHUI NigNNC (KyNbKOBOK PYYKOKD) Ha 3BOPOTHIN CTOPOHI MnaTixHOT kKapTku (Tinbky 3a 4aHOT yMOBHM
lMnaTixHa KapTka € AINCHOI) Y NPUCYTHOCTI YNOBHOBaXXeHOro npauiBHuka baHky Ta Ha kopiHui Big lMIH-koHBepTy, a Takox, 3a
BMMoOroto baHky, noctaBuTu CBif NiANUC Ha PO3NuCLi NPo oTpuMaHH4A NnaTixKHOT KapTKM Ta Ha JOKYMeHTax 3a PaxyHkom.

5.6.1.6. 3a Oyab-skux ymoB KnieHT 3000B’a3aHMin Tpumatn y TaemHuui MiH-kog Ta/abo pekBisvTtu MnaTtikHOI kKapTku 3
METOI 3aXUCTY FPOLLUOBUX KOLITIB Ha Moro PaxyHKy. PoaronolweHHst (noeigomnenHs) MNIH-kogy TpeTin ocobi posrnagaeTbes
BaHkowm, sik rpy6e nopyLueHHss yMoB [1oroBopy nNpo HagaHHA nnaTikHOT kapTu. 3a BCi onepadii, npoBefeHi KnieHtom nicns Takoro
po3arofioweHHs, baHk He Hece BignNoBiganbLHOCTI.
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5.6.1.7. lnatikHa kapTKa BWKOPWCTOBYETbLCH [ANA onnaTu ToBapiB Ta nocnyr y 6e3roTiBkoBii ¢opmi B ycix
YNOBHOBAXXEHUX YCTaHOBaXx i NiANPUEMCTBaX, SKi NpMIMaloTb 40 onnatuy [NnaTikHi KapTKM MiXKHapOAHUX NnaTikHuX cuctem Visa
International i Master Card World Wide.

5.6.1.8. 3a ponomoroto [MNaTikHOI KapTKM MOXNMBE OTPUMMAHHSA TOTIBKOBMX KOLUTIB Y MYHKTaX BuAadi roTiBkM i Y
OaHkomarax, LWo MatTb NOroTUNM MidkHapoa4HUX nnaTikHUx cucteMm Visa International i Master Card World Wide. Haknenku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiguaTb npo Te, WO y HUX
MOXHa OTpUMaTH roTiBky 3a MnaTiKHUMK KapTkaMy LUX NnaTikKHUX CUCTEM.

5.6.2. Po3paxyHku 3a ToBapu Ta Nocnyru.

5.6.2.1. TNpw BuKopucTaHHi MNnaTtikHOi KapTKM ANs onnaTy ToBapis, pobiT Ta nocnyr, epxatens He NOBUHEH BTpayatu
MnaTixHy kapTKy 3 Nonsi 3opy Ta nepeg TMM K nignucaTy Bigdutok 3 MNnatixxHoi kKapTkM (cnin) abo Yek 3 NNaTi>KHOro NPUCTPOLD,
NOBUHEH MEePeBIPUTM YK BIpHO BKa3aHa cyMa Ta Aarta onepadii. [lignucyroum uen JoKyMeHT, [lepxaTenb BU3Hae NpaBUNbHICTb
BKa3aHOi CymMun Ta TUM camMnM Jae BkasiBKy baHKy Ha cnmcaHHs rpoLLoBmX KOLWTIB 3i cBoro PaxyHky. [lepxatens NnatixHoi kapTku
Mae oTpumaTh ogHy Konito odopmMreHoro Yeka abo cnina.

5.6.2.2. NignpuemcTea, Wwo npunmaroTs lNnaTikHy KapTky B SKOCTi 3acoby onnaTu ToBapis, pobiT abo nocnyr, MalTb
npaeo BumaraTy Big [epxxatens [NnaTikHOI kapTku HagaTh nacnopt abo iHWKUA JOKYMEHT, Lo NocBiauye ocoby, Ta/abo BBeAeHHsI
MIH-kogy, 3 MeTolO ideHTUikaLii noro sk 3akoHHoro [epxatens.

5.6.2.3. Y Bunagky BunyyeHHs MnaTikXHOT KapTKM y TOproBoi Mepexi, kaci 6aHky abo 6aHkomaToM [depxatens NoBUHEH
HerawHo noBigoMuTK Npo Ue baHk 3 MeToto HeraviHoro 6rnokyBaHHs NnatixkHoi kapTku. MNpw BUnyYeHHi MNnatixHoi kapTku, KnieHT
Mae BuMaraTu Big Kacupa po3nucky (akT) Npo BUMYYEHHS, a Y pasi BiAMOBW, BUMaraTu pospisatu [MnaTikHy KapTKy y Koro
NMPUCYTHOCTI. Y upoMy pasi, aKwo KnieHTy He BMAaeTbCs posnucka npo BunyyYeHHs [MnaTikHOi KapTKW, OCTaHHI NOBUHEH 3a
3anuTom baHKky HagaTw iHbopmauilo Npo HaiMeHyBaHHSA Ljiei TOProBoi To4kn abo kacu 6aHky, Ae Bunyuunu NnatikHy kapTky,
Yyac BUINY4YEHHS, HanMeHyBaHHA 6aHKy Wwo obcnyrosye Lo Toprosy Touky, M.1.6. cniBpobiTHMKa, Wwo Buny4ms MnaTikHy KapTKy.
Axwo MnaTixkHa kapTka Byna pospisaHa, ii HeobXigHO NnepeodopmuTK 3i cnnaToto baHky KoMicii 3a nepeodopmneHHs BiANoBiAHO
oo Tapudpis BaHky.

5.6.2.4. [epxatenb lMnaTikHOI KapTkyn NoBWHeH 36epiraTy 4eku Ta cninuv, WO MiATBEPOXYOTb OaKT 30INCHEHHS
onepadii 3 BUKopucTaHHAM lMnaTiXHOT KapTku, 4O MOMEHTY BijoOpaXKeHHs BiAMOBIAHMX onepawii y WOMICAYHIN BUMKUCL.

5.6.2.5. Axwo ToBap 6yno noBepHeHo abo nocnyra He oTpumaHa y noBHomy obcs3si, depxatens MNnatikHOi kapTkn
CaMOCTIHO Mae 3BepHyTUCS OO0 TOpProeoi Todkn, e OyB npuabaHui ToBap/HagaHa nocnyra. [lMpauiBHUK nignpuemcTea
TOpriBni/cepsicy BUNMCYE 3BOPOTHIN paxyHOK (creditvoucher) Ha cymy noBepHeHoro Toapy/nocnyru. Ha nigcrasi 3BOpOTHOroO
paxyHKy Ta nicna oTpMMaHHs cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye KOLIT Ha NOTOYHUI paxyHOK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnugicTb 3gincHeHHst onepauin CNP (CardNotPresent), Tob6To onepadii 6e3 npucyTHocTi MNnaTtixkHoi kapTku,
TiNbKM 3 BMKOPWUCTaHHAM pekKBi3uTIB MnaTixHOI KapTku HagaeTbcs BaHkoMm 3 ypaxyBaHHS O6MeXeHb, L0 BCTaHOBIIOKTLCA
BignosiaHumu MIIC.

5.6.2.7. [Ons npoBegeHHs Onepauinn 3 BMKOpUCTaHHAM [naTikHOI kapTkn y Mepexi Internet Ta onepauii CNP
BMKOPUCTOBYIOTLCSI HACTYMHI PEKBI3NTU:

- im'a [lepxatens (onuioHansHo);

- MAH MnaTixHoi kKapTkn — 16-TK 3HaYHWIN HOMEP Ha NLLOBOMY 6oui MnaTikHOT KapTKu;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nuuboBoMy 6oui MnaTixHOT kKapTku;

- Homep CVC2 abo CVV2 — Ha naHeni Ansa nignucy (onuioHansHo).

5.6.2.8. Mg vac 3pgificHeHHs onepauin onnatn y Mepexi Internet Ta onepauin CNP [epxatenb He MOBWHEH
nosigomnsaTtu csin NMIH-kog, HoOMepa paxyHkiB, KpeauTHI NiMiTU, NepcoHanbHy iHpopMaLito ToLLO.

5.6.2.9. 3a moxnueocTi, KnieHT Ta/abo OepxaTenb Mae 3giiicHioBaTV onepauii onnatu y mepexi Internet 3i ceoro
KoMm'toTepa 3 MeTok 36epexeHHs1 KOHMIAEeHUIMHOCTI nepcoHanbHMX AaHux (3 060B’sI3k0BOK aBTOpu3alieto KnieHta Ta/abo
[epxaTtens) 3a gonomoroto Cuctemu «FreeBanky (3a ymoBu nigknioveHHs KnieHta oo nocnyru).

5.6.2.10. Onepauii y mepexi Internet Ta onepauin CNP BigHocATbCcs A0 Hanbinblw pusvkoBaHux. [depxatens He
NMOBWMHEH poasroroLlyBaTth pekBiautu MnaTixHoi kapTkun (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y BignoBigb Ha HapicnaHi
Hepxatento Hibu Big imeHi baHKy enekTpoHHi nncTn Ta SMS-NOBIAOMIMNEHHS, HA NJO3PINUX canTax, B iHWMX BUNAAKax, AKLIO
Hepxatenb He BNeBHeHWW B ix Ge3neyHocTi, TOMy WO uUe Moxe OyTu cnpoboro LiaxpancTBa, Tak 3BaHOTO «ILLMHIY».
Haronowyemo, wo baHk Hikonu He Hagcunae KnieHTam nucTu Ta NOBIAOMMEHHS 3 METO OTPUMMAaHHA KOHMIAEHUiNHOI
iHdbopmalii, AaHux Npo pekBi3nTu MNMnaTixHoT kapTky, MIH Ta 3anuwky Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. Y pasi nigo3pu Ha AuckpeauTauito KOHMIAeHUiMHUX AaHux (peksisuTu [naTixkHoi kapTkn Ta [1IH-koay)
[epxaTtenb NOBMHEH HEramHo NoeigomMuTU Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, Wo BKasaHi Ha 3BOPOTHI CTOPOHI
MnaTixHoi KapTku Ta y po3agini 17¥YAB0O.

5.6.2.12. Y 3B’A3Ky 3 NOLUMPEHHAM LiaxpancTea 3 [NnatikHumun kapTkamm, [epxateni matoTe 6yTv 0COBNMBO YBaXXHNMM
npuv KOpUCTYBaHHiI [NaTixXHOK KapTKOK Yy KpaiHax, WO BU3HaHI MiXXHApOOHMMMW NNATiXXHUMK CUCTEMAMM KpaiHamu MiABULLEHOTO
pU3NKy.

5.6.2.13. T[lepenik kpaiH NiABULLEHOrO PU3NKY:

Pecny6nika Coto3y M'sHma, Pecnybnika KamepyH, Pecny6nika Yaa, Kutaricbka HapogHa Pecny6nika, Makao, Pecny6nika
Kutan (TanmeaHb), Pecnybnika BeniH, Pecnybnika EkBaTtopianbHa [BiHes, [BiHelcbka Pecny6nika, oHkoHr, Pecnybnika
IHooHesis, Pecny6nika Kot a’leyap, Kopeiicbka HapogHo-[emokpatuyHa Pecnybnika, Pecnybnika Kopes, Pecnybnika NiGepis,
JliBia, Manansisi, KoponiectBo Mapokko, Pecnybnika Mani, Icnamcbka Pecny6nika MaspuTaHisi, Pecnyonika Hirep, PegepanbHa
Pecny6nika Hirepii, Pecny6nika ®ininniHu, Pecnybnika CeHeran, Pecny6nika Cbkeppa-JleoHe, Pecny6nika CiHranyp,
CouianictnuHa Pecny6nika B’etHam, KoponiBctBo Tainang, Pecnybnika TyHic, BypkiHa ®aco, Pocilicbka Pepepadis.

BuLesasHayeHMIn cnMcok KpaiH NigBMULLEHOTo PU3MKy MoXe 3MiHIOBaTKCh. IHhopMaLito Woao neperniky kpaiH NigBULLEHOTO
pY3KKy Ta Ailo4nx oOMexeHb Ha BUKOPUCTaHHS MiXKHapOAHOT NNaTikHOT kapTku KnieHT moxe oTpumaTty 3a TenedoHamu Bigginy
nigTPMMKM KnieHTiB abo KoHTakT LieHTpy.

5.6.2.14. 3 MeTO0 3HKEHHSI PU3MKIB BTPATKM KOLUTIB Ha PaxyHky, Aia [NnaTikHMX kapToK NOBHICTIO Npu3ynuHeHa baHkom
Ons onepadiii y kpaiHax BUCOKOIO pU3KKy, a B iHLIMX KpaiHax 3a Mexxamu YKpaiHu Moxe MaTu 404aTKOBI OOMEXEHHS.


http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D0%BA%D0%B0_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9
http://uk.wikipedia.org/wiki/%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D1%96%D0%BA%D0%B0_%D0%9A%D0%B8%D1%82%D0%B0%D0%B9
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5.6.2.15. [ns BigHoBneHHs Onepauii 3 BUKopUcTaHHAM lMnaTixkHuX kapTok, [lepxxaTento, nepen nogopoXokto, HeoOXigHo
3atenedoHyBaTtu 3a TenedoHamu KoHTakT LieHTpy, wo BkasaHi y po3gini 17YOBO, nosigomMnt KpaiHy Ta CTpok nepebyBaHHs.

5.6.2.16. Y ToMmy paasi, aKkwo [lepxartens mae Hamip BukopuctaTtu NnatixHy kapTKy Ansa po3paxyHKy B OAHIN 3 KpaiH, Lo
BM3HaHi pnankoBumu, [lepxxatensam pekomeH4oBaHO 3A4iIMCHIOBATU NOKYMNKM 3a A40NOMOroto MnaTikHOT KapTKM TiNbKU Yy BENUKNX
MarasuHax Bigomux GpeHAiB, a OTpMMyBaTU TOTIBKY — Y BiAAiNEHHSAX BCECBITHLO BigoMux GaHkiB, aeponopTax abo rotensx
MiXXHapOOHWX MEPEX.

5.6.2.17. BaHk Mae npaBO BCTaHOBMOBATU OOMeEXyBamnbHi MiMITM Ha 3AINCHEHHS TpaH3aKuil 3 BUKOPUCTaHHSAM
NNaTixkHUX KapT Ta Ha CyMU BMAATKOBUX onepadii 3 BUKOPUCTaAHHAM MNaTiKHUX KapToK. BcTtaHoBneHi obmexXyBanbHi NiMiTn Ha
3HATTA TOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTuBolo BaHky. BctaHoBneHi obmexyBarnbHi NiMiT Ha pO3paxyHKM MOXyTb OyTu
3MiHeHi 3a iHiuiaTvBm BaHky Ta/abo 3a iHiuiaTuBu KnieHTa Ha migcTasi Moro NMCbMOBOI 3asiBW, 3BepHeEHHst o KoHTakT LleHTpy
Ta/abo 3acobamu Cnuctemn «FreeBank».

5.6.2.18. BbaHk Hapae KnieHTy iHdoOpMaUilo WOAO BCTAHOBMEHWX OOMEXyBanbHUX NiMITIB LUMASAXOM PO3MilLIEHHS
BignosigHMX nosigoMneHb Ha OdpiuiiHomy canTi BaHky. Takox Taky iHdopmauito KnieHT Moxe oTpumaTti 3BepHyBLUMCb A0
KonTtakT LleHTpy Ta/abo BukopuctaBm Cuctemy «FreeBank».y y y y y yyy yy y y y y y HeyxunbHe BUKOHaHHS LnX yMOB
YOBO Hagactb KnieHTy moxnuBicTb 3abesneuntn HaginHe 36epiraHHs [naTikHOI KapTKW, HEpO3ronoLUEeHHs PeKBIi3nTIB
MnaTtiXHoi KapTkW, NepcoHanbHOro iAeHTUMIKaUiMHOro HoMepy Ta iHWWX OaHWX, a TaKoX 3MEHLUUTU MOXIMUBI PU3MKM MNpu
npoBeaeHHi Onepalii 3 BukopucTaHHsaM lMnaTixHoT kKapTku y 6aHkomaTtax, 6e3roTiBkoBoi onnaTtu ToBapiB Ta Nocnyr, y ToMy 4ucri
yepes Mmepexy Internet.

5.6.3. BigmoBa B aBTOpM3aUii Ta BUNaaku BUMYyYeHHs [naTikHUX KapToK.

5.6.3.1. [Oepxartento [MnaTikHOI kapTkm Moxe OyTM BiOMOBNEHO B aBToOpu3alii 3 MPUYMHU NEPEBULLEHHS
o6mexyBanbHOro nimiTy BUKOpUCTaHHA [naTtiXxHoi kapTku Ta/um ButpaTtHoro nimity.

5.6.3.2. lnartixHa kapTka Mmoxe GyTu BunydeHa y flepxatens npauiBHMKOM nignpuemcTaa Toprieni, Ae [epxatens mas
Hamip po3paxyBaTucsa 3a gonomoroto lMnaTikHOT KapTkun, abo npauiBHMKOM GaHKIBCbKOI YCTaHOBM, Ae Yepes kacy [epxatenb
6axaB oTpumaTtu roTiBKy. [epxaTemnto MOBWHHI MOSICHUTM NPUYMHY BUIydeHHs [naTixkHoi KkKapTku, $KK npasBuno, ue
posnopsiaxeHHs baHky 3a nopyweHHs gaHux MNpasun abo [JoroBopy, Ta cknacTy akT BCTaHOBNeHOoi popmu i HapgaTtu OepxaTtento
MNOro NPUMIipHUK.

5.6.3.3. BaHkomat aBTOMaTU4HO Bunyyae naTixHi KapTku nicnst TpeTboi cnpobu HesipHoro BBeAeHHs MIH-koay, a
Takox HaHKkoMaT Moxe He noBepHyTW [naTixHy KapTKy i3 NpUYMHN HecnpaBHOCTI 6aHkomMaTy abo Buny4eHHs MnaTikHOT KapTku
3a po3nopsimxeHHsM baHky. Y Takomy Bunaaky Oepxartento cnig 3sepHyTucsa ao Koxtakr LieHTpy abo Hanbnwmxkyoro BiggineHHs
BaHky.

5.6.3.4. TnatikHa kapTka, a TaKkoX rpoLLOBi KOWTK, ski [lepxaTtenb 3anvwae y 6aHkomarti Ha TepMmiH, BinbLue Hix 20
CeKyHz, nicns nosiBM BiAMNOBIAHOrO MOBIAOMMEHHS Ha ekpaHi 6aHkoMaTy, TakoX aBTOMATUYHO BumyyarTbcs OaHkomaTom. Y
TakoMy Bunaaky Oepxatento cnig 3BepHyTucst 0o baHky.

5.6.3.5. Y pasi BigMoBM B aBTOpU3auii, Buny4eHHs [natikHOi kapTkM abo BWHUKHEHHS NpobGnem, NoB s3aHWUX 3
HeKopeKTHot poboToto 6aHkomarty, [epxaTento HeobxiaHo 3BepHyTUCH 00 BaHky 3a TenedoHamn KoHTakT LieHTpy.

5.6.3.6. Ockinbkn lNnaTixkHa KapTka 4YyTnvMBa A0 PIBHOMAHITHMX (I3VYHUX YMHHWKIB BMMMBY, TpMmaTtuh ii HeobxigHo
BOANVHI BiO mpxkepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BUMPOMiHIOBaHb (0COONMBO MOGIiNbHMX TenedoHiB, nengxepis,
MarHiTHMX 3aMKiB i T.1.).

5.7. YmoBM HagaHHA acouinoBaHoro 4yneHctsa y nporpami «PRIORITY PASS» (gani — PP)
5.7.1. YmoBwM HagaHHs AcouiioBaHoro uneHcTsa y PP.

5.7.1.1. 3 meTot oTpumaHHsa KapTtku PP, KnieHT 3BepTaeTbest Ao BigaineHHs BaHky, oe Biokputo PaxyHok, 3anoBHi0e
3asiBy Npo HagaHHs acouiioBaHoro yuneHcTtea y PP, BctaHoBneHoro Komnanito PCL Ta/abo Agminictpatopamu PCL 3pasky Ta
cnnadyye KomicivHy BuHaropofy baHky BignosigHo oo Tapudis baHky.

5.7.1.2. bBaHk Hapae KnieHTy komnnekt PriorityPass ocobucto nig mignMc BNpoAaoBX m'sATv pobouvx AHIB micns
OTPMMaHHSA NMMCbMOBOI 3asBu Big KnieHTa, Wo po3rnsagaeTbes Sk MOMEHT HagaHHsA AcouiioBaHoro yneHctesa PP abo momeHT
npoaoBxeHHs AcouiioBaHoro YneHctea PP TepmiHOM Ha oauH pik 3 AaTu HagaHHA komnnekTy PriorityPass. TepMiH odbopmneHHs
komnnekty PP moxe 6yt nogoBxeHui y pasi 3aTpyMku y noctasui komnnekTis PP komnanieto PCL.

5.7.2. YmoBu otpumaHHsa nocnyr PRIORITY PASS KnieHtom.

5.7.2.1. Yci VIP—3ann 3HaxogaTbCsa Y BNACHOCTI Ta KEPYKOTbCS He3anexHumu, TpeTimm ctopoHamu — OnepaTopamu
3ana. Yac poboTn VIP-3aniB Ta nepenik HagaBaHWX HUMK NoOcnyr, WO BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-canTi
PriorityPass, BignosigatTe agMiHicTpaTMBHMM npoLieanypam KoxxHoro okpemoro Onepatopa VIP-3any Ta moxyTb 6ytn y 6yab-
SIKMIA Yac 3MiHeHi 6e3 nonepeaHbOro NoBiJoOMIEHHs . [HopmaList npo Taki 3mMiHM Byae po3millieHa Ha iHpopMaLiiHOMY IHTEPHET-
canTi PriorityPass gns unenis PriorityPass 3a dpaktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. lnata 3a BigeigaHHa VIP-3aniB ctaryetbca 3a koxHe BiaBigaHHs VIP-3any KOXHOK OKpemow 0coboto, Lo
dikcyeTbesa nepcoHanoM OnepaTopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi HuMm ocobu oTpumytoTb goctyn y VIP-
3an 3a 4onoMorow kapTku PriorityPass.

5.7.2.3. [Ons poctyny y VIP-3an KnienTy HeobxiaHo npen’'siButu kapTky PriorityPass nepcoHany OnepaTtopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca Onepatopamu VIP-3any wnaxom nignucaHHs KnieHTom Bayyepa obniky BiaBigyBaHb
(Record of Visitvoucher) a6o Onepatop VIP-3any npoBoauTs kapTky PriorityPass uepes cneuianbHuin eNeKTpOHHWIA TepMiHarn.
KnieHT moxe 3anpocuTtu 3 coboto y VIP-3an rocter, nposogxatoumx abo napTHepis no 6isHecy. Cnnara 3a BigsigaHHst VIP-3any
y camomy VIP-3ani He 3gincHioeTbea. [Jogatkosi nocnyrm, wo HagatwTbea y VIP-3anax, cnnadvyotbcs KnieHToMm okpemo 3a
roTiBkoBui abo 6e3roTiBKOBUI pO3paxyHOK.

5.7.2.4. Axwo KnieHT ockapXye cTaryBaHHA nnaty 3a BiggigaHHs VIP-3any HuM Ta/abo Moro roctem, BiH MOBMHEH
3B’A3aTNCS 3 LbOro npmsoay 3 baHkom.
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5.7.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.7.3.1. AcouinoBaHe 4neHctBo PP HagaeTbca KnieHTy BNpoaoBx TepMmiHy Aii kapTku PriorityPass, Wwo Bka3aHun Ha it
nuuboBoMy 6oui. HagaHHsa AcouinoBaHoro uneHcTea PP aBToMaTUYHO NPUMNMHAETBLCSA MiCNs 3aKiHYEeHHA OCTaHHbOro AHSA Micaua
pOKy, WO BKa3aHui Ha kapTui PriorityPass.

5.7.3.2. Axwo KnieHT 6axae noposxutn AcouinoBaHe 4neHcTBo PP Ha HacTynHWi kaneHaapHWM pik, BiH MOBUHEH He
ni3HilLe, HXX 3a N'aTb poboYuMX OHIB 40 3aKkiHYeHHs1 TepMiHy AcouiioBaHoro uneHcTea PP, nucemoBo nosigomuty npo ue baHk.

5.7.3.3. Y Bunagky, skwo KnieHT He Oaxae nopoexyBaTu TepMiH AcouiioBaHoro uneHctsa PP Ha HacTynHumn
KaneHgapHW pik, BiH NOBMHEH ogiliHO nosBigoMuTK Npo ue baHk i cnnatuTth yci BiaBiaaHHsa VIP-3aniB HUM Ta Moro roctamu,
Lo 6ynu 34iACHEHi HA MOMEHT 3akiHYeHHS TepMiHy Aii AcouiioBaHoro uneHctea PP.

5.7.3.4. Y Bunagky, skwo KnieHT Gaxae [OCTpOKOBO BigmoBuTUCA Big AcouiioBaHoro uneHctea PP, BiH noBuHeH
ogiLiHO NMCbMOBO NoBigoMUTK Npo ue BaHk, noBepHyTH kKapTky PP y BaHk Ta cnnatutu yci BigsigaHHa VIP-3anis HUM Ta noro
rocTamu, LWwo 6ynu 3gincHeHi Ha MOMEHT aHyrnoBaHHA kapTku PP Ta oo 3akiHueHHs 6aHKIBCbKOro OHSA, HACTYMHOrO 3a AHEM, KOnu
KnieHT nosigomus BaHk npo aHyntoBaHHA kapTku PriorityPass. AcouinosaHe uneHcTtBo PP BBaxaeTbCA aHynboBaHUM Micns
3akiH4eHHs 10 (aecsaTtun) gHiB 3 gaTn nosigomneHHa KnieHtom BaHky Ta o octaTouHoi onnatu KnieHtom BigsigaHHa VIP-3anis
HMM Ta Oro rocTsMN.

5.7.4. YmoBwu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. TepmiH gii KapTku PP, wo BkasaHun Ha ii nuuboBomy 6oL, aBTOMaTUYHO NPUMNMHAETLCA MICNsA 3aKiHYEHHS
OCTaHHbOrO AHA MicsUsa poKy, Bka3aHoro Ha KapTui PP.

5.7.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpogoBx TepMiHy aii Kaptkm PP, matwTtb OyTv cnnadedi y
BiANOBIAHOCTI 40 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BiggigaHHs VIP-3any Bu3HavaeTbca YnHHUMK Tapudpamm PriorityPass.

5.7.4.4. Tlnata 3a BigBigaHHa VIP-3anis ctaryeTbca 3a KoxHe BiggigaHHs VIP-3any koxHow okpemoto ocoboro, Lo
dikcyeTbesa nepcoHanom Onepartopa VIP-3any B ycix Bunagkax, konv uneH PriorityPass Ta 3anpolueHi Hum ocobu oTpumMyoTb
poctyn go VIP-3any 3a ponomorot Kaptkn PP. Onsa goctyny y VIP-3an KnieHTy HeobxigHo npen’siButu kapTtky PriorityPass
nepcoHany Onepatopa VIP-3any.

5.7.4.5. Y Bunagky kpagikkv, BTpatu abo aHyntoBaHHA 00 3aKiHYeHHs TepMmiHy aii Kaptkn PP, KnieHT 3060B’a3aHuii, 3a
MOXXIMBOCTi Y HaMKOpPOTLLi TEPMIiHM, NOBIZOMWUTM NPO Te WO cTanocsa abo AgmiHictpaTopis komnanii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu WO BkasaHi y pos3gini 17 YOBO. YcHe noBigomneHHs mae OyTu niaTBepaXeHo
NMCbMOBOIO 3a5BOKO Ha agpecy baHky.

5.7.4.6. KnieHT 3060B’3aH1n 4OTPMMYBaTUCH YMOB, LLO PErynoTb Nopsaok kopuctyBaHHsa VIP-3anamu. Lli ymosw,
o HaseaHi «[lMpaBuna ekcnnyarauii», HaBeaeHi Ha 3BOpOTHOMY Goui obknagmHkm Katanory PP. Y Bunagky, sikwo KnieHt 6axae
yTouHuTKn lMpaBuna ekcnnyartauii VIP-3anis, KnieHT Moxe nepepatu yci Taki 3anutn 6e3nocepeaHbo AgMiHicTpaTopam, wob
BOHW HaJanu BignoBiab Ha Taki 3anuTu.

5.7.4.7. KomnaHis PCL He 6yne 3060B’A3aHa BigLukoayBaTu KnieHTy npsmi Yi Henpsmi 36UTKM, LLLO BUHUKNM Y 3B’A3KY
3 3akpuTTam VIP-3any abo npunuHeHHs y4yacTi y PriorityPass y 6yab-sikuii yac.

5.7.4.8. KomnaHis PCL He 6yne 3060B’si3aHa BigwkogyBatn KnieHTy 36uTku, wo 6ynun noHeceni KnieHtom nig yac
nepebysaHHsA y Oyab-akomy 3 3anis, WO npuimMatoTb y4acTb y PriorityPass.

5.7.4.9. KomnaHis PCL mae npaBo y 6yab-aKMin MOMEHT 3a BNacHUM HaxaHHaM 36inbwmTi BapTicTb BigBiaaHHa VIP-
3any. Y BMnagKy, SKWoO Taka 3miHa Habyna 4mHHocTi, KnieHT 6yae 3060B’a3aHun cnnatuTtu yci BigsigaHHs VIP-3anis, wo manu
Micue nicna gaTn HabyTTa YMHHOCTI 3MiH, 32 HOBUM Tapudom. IHpopmaLis npo BapTicTb BiaggiaaHHs VIP-3any € goctynHoto B
OnepaTopa VIP-3any, AgmiHictpaTopis PCL a6o Ha iHTepHeT-canTi PP. KomnaHnis PCL 36inbwunth BapTicTb BigBiaaHHs VIP-3any
nve y TOMy BUNagKy, SKLWO Take 36inbLieHHst byae HeobxiaHo y 3B’A3Ky 3 PUHKOBUMY YMOBaMMU.

5.7.5. YM0BW po3paxyHkKiB npu BUKOPUCTaHHI kapTku PP.

5.7.5.1. Cnnata Knientom BaHky BapTocTi BigBigaHHa VIP-3aniB 34ilNCHIOETBCS Yy BiONOBIAHOCTI 4O PaxyHKY, LIO
Hapaetbca Komnanieto PCL Ha agpecy baHky. BapTticTb koxHOro BigBigaHHs VIP-3any BM3Ha4aeTbCs YMHHMMMK Tapudamu
PriorityPass. Komnania PCL mae npaBo y 6yab-akuii 4ac Ha BriacHWA po3cyf, 3MiHUTW BapTicTb BiasigaHHa VIP-3any, npo wo
Knienty 6yne nonepegHb0 NOBIAOMMNEHO Y MOMEHT BiAgiaaHHa VIP-3any. Y Bunagky SKWO Taka 3MmiHa BCTYyNuUTb Y gito, KnieHT
Oyne 3060B’A3aHuii cnnatuTy yci BiggiaanHs VIP- 3anis, wo manu micue nicns gat BCTyny Y Ait0 3MiH, 32 HOBUM Tapud oM.
IHdbopMauis npo BapTicTe BiaBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpatopie Komnanii PCL abo Ha
iHTepHeT-cawnTi PriorityPass www.prioritypass.com.

5.7.5.2. Y Bunagky 3aMOBMeHHS 0OOATKOBMX MOCAYr MOHaA TuX, WO BXOoAATb Y BapTiCTb BiasigaHHs VIP-sany 3a
kapTkoto PriorityPass, KnieHT caMocTiliHO cnnavye HafaaHi nocnyru y roTiBkoBii abo 6e3roTiBkoBil (hopMi LUNSAXOM TpaH3akLin
Yyepes MixkHapoaHi nnatixkHi cuctemn Master Card Worldwide ta VISA International.

5.7.6. baHk He Hece BignoBiganbLHOCTI:

- y BAMAAKy He HafaHHsa abo HeskicHoro HapgaHHs Komnanieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami PriorityPass.

- 32 nomwunku, wo 6ynu gonyweri Onepatopamu VIP-3any.

5.7.7. Y pasi kpagixku, BTpatv, abo aHymnoBaHHsl 4O 3akiHYeHHs TepMiHy Aii kapTku PriorityPass, KnieHT mae HeraiiHo
nosigomntn npo ue AamiHictpatopis komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogo6oBrMM TenedoHamu 3a3HadeHnmn y po3aini 17 YABO. YcHe noBigoMneHHs Mmae 6yTu 3aTBepAKEHO NMMCbMOBOH 3asiBOIO
KnieHta Ha agpecy baHky.

5.7.8. Y Bunagky BUHMKHEHHs y KnieHTa HecaHkuioHoBaHoro OBepapadhTy, noe’d3aHoro 3 BigsigaHHam VIP-3anis
aeponopTiB, KnieHT 3060B’a3yeTbca cnnatnti baHky wrpad 3a HecnnaTty 3a kopucTyBaHHa VIP-3anamu aeponopTiB y po3Mipi
200 (gBicTi) % Big BapTOCTI BigBiAaHHA 3ani..

5.8. lMopspok 3akputTa PaxyHKy
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5.8.1. 3akputTtss PaxyHky 3a [JoroBopoMm Npo HafaHHA NnaTikHOI KapTKM 3AINCHIOETbCA Ha ymMoOBax Ta Yy Mnopsiaky

nepenbayeHomy y n. 4.7 Ta 5.8. yporo YABO.

5.8.2. OpgHovacHo 3 3asiBolo npo posipBaHHA [JoroBopy npo HagaHHa GaHkiBcbkoro npoaykty/nocnyrn KnieHT mae
nosepHytM o bawky BCi lNMnaTikHi kapTh, wo 6ynn BunyweHi go PaxyHky 3a 45 (copok m’ATb) KaneHAapHWX AHiB [0
nepenbadysaHoi AaTh PO3ipBaHHS.

5.8.3. lMpu 3akputTi PaxyHKy 3a HasBHOCTI y KnieHTa 3aboprosaHocTi nepen baHkom 3a [JoroBopom npo HagaHHS
nnatixxHoi kapTkn, YOBO abo iHwumn goroBopamu yknageHumu mix BaHkom ta KnieHtom, KnieHT noBuHeH cnnatuTy Taky
3aboproBaHicTb y AeHb nogaHHa Ao baHky 3assum npo posipeaHHA [JoroBopy Npo HagaHHs NpoAykTy/mocnyrn Ta/abo 3assu npo
posipBaHHs YOBO.

5.8.4. 3asBa npo posipBaHHA [JoroBopy npo HagaHHA npoaykty/nocnyrn Ta/abo 3asBa npo posipBaHHa YOBO, ska
nogaHa KnieHTom y 6yab-Akuini MOMEHT NPOTSAroM CTPOKY Aii [loroBopy Npo HagaHHs NnaTikHOI KapTkn Ao baHky, moxe 6yTu
BMKOHaHa BaHkom 3a ymoBM BiACYTHOCTI He3aBepLUEeHMX po3CcnifyBaHb, Lo NpoBoAaTbCs baHkom 3a PaxyHkom 3a npeTeHsieto
KnieHTa.

5.8.5. Y pasi 3akputTa PaxyHKy, npusynnHeHHs npoBefeHHs onepauin abo 3akiH4eHHi TepMiHy Aaii MnaTikHoi KapTkn,
CyMn onepauin cnucyrotbca baHkom 3 PaxyHKy Ha nigctaBi OOKyMEHTIB, WO HagxoasTe Ao badky, npotarom 180 (cta
BiciMAecsATN) kaneH4apHWX AHIB 3 AaTu NoBepHeEHHs MNnaTixkHoi kapTku Ao baHky abo 3 gatun 3akiH4eHHs TepMmiHy Aii MnaTixHoi
KapTku, sSIKLLO BoHa He Byna noBepHeHa, abo 3 AaTu NofaHHsA 3asiBu Npo aHyntoBaHHA [naTixxHoi KapTkK y 3B'A3Ky 3 i BTpaTolo.

5.8.6. Y Bunagky HenoBepHeHHs KnieHTom MnaTtixkHoi(-1x) kapTku(-ok) o BaHky y AeHb HagaHHSA 3asBKM NPO PO3ipBaHHS
[orosBopy Npo HagaHHA NNaTikHOI KapTku baHk Mae NpaBoO CaMOCTIMHO 3MIHUTWU CTPOK NMPOBEAEHHSA OCTATOYHOIO PO3paxyHKy 3
KnieHTom. PaxyHOK BBaXaeTbCsi 3aKpuMTMM 3a YMOBM BUKOHaHHA KnieHTOM Bcix dhiHaHcoBux 30608’a3aHb nepen baHkom Ta
iHLWWMK yyacHuKamm MnaTikHUX cuctem.

5.8.7. lNoBepHeHHA HesHuKyBanbHOro 3anwviwky, y pasi Woro HassHoCTi, KnieHTy 3 noro PaxyHKy npoBoauTbCcs nicns
3akiHyeHHs 180 (cTa BicimaecaTu) AHS Big4 Aatv noBepHeHHsA [naTixkHoi kapTku (y Tomy ymcni Becix JogatkoBux MnaTikHMX
KapTokK, BunyLeHux 0o PaxyHky) y baHk 3a ymMOBW 3aBepLUeHHS pO3CnigyBaHHS i BCiX 3axXOAiB LLOAO BPEryntoBaHHS CipHMX
onepavuin.

5.8.8. BaHk 6nokye (npunuHse obcnyrosyBaHHs) MnaTikHi KapTKn y AeHb OTPUMaHHs Big KnieHTa nucbmoBoi 3asBu npo
posipBaHHsi [loroBOpy Npo HaJaHHsA NnaTikHOI KapTk1, abo, SKLLO iHWe He nepeabdavyeHo YMHHUM 3aKOHO4ABCTBOM YKpaiHu, Ha
10 peHb nicnsa BignpaBneHHs KnieHTy BaHKkoM nN1CbMOBOro MOBIAOMMAEHHS NPO po3ipBaHHsS [loroBopy Npo HagaHHSA NAaTiKHOI
KapTku y Bunagkax, nepegbaveHux YOBO Tta/abo YMHHMM 3aKOHO4aBCTBOM YKpaiHu.

5.8.9. lpwu 3akpuTTi PaxyHky nicna 6rnokyBaHHs MnaTikHWX KapTok BaHk NpUnMHSE HapaxyBaHHS NPOLIEHTIB Ha 3amnuLLOK
KowTiB Ha PaxyHky.

PO341Nn 6. YMOBU HAAHHA CMOXUBYUX KPEOUTIB

6.1. YmoBM HapgaHHs crnoxuBumx KpeautiB y mexax YOBO Bu3HavatoTb cnocié HapaHHa KpeguTty, nopsigok
HapaxyBaHHS NPOLEHTIB, BUKOHaHHS rpoLIOBKX 3060B’s13aHb, NpaBa i 060B’A3kn KnieHTa Ta Bakky, ix BignoBigansHiCTb Ta iHLi
ymoBW. 3aranbHi ymoBy HagaHHs KpeauTiB Ta BMKOHAHHS rpoLloBuX 3060B’si3aHb y 3B'A3KY i3 HagaHHsaM Kpeauty KnieHty y
pamkax YOBO nepenbadyeni nyHktammn 6.1.-6.11. umx YOBO. Ocob6nuBi npaBuna, SKi peryniolTb NPaBOBIAHOCUMHU MiX
CTOopoHamu, Lo BUHMKAIOTb Y 3B’S13KY i3 HaA4aHHAM neBHOro Buay KpeauTy, BCTaHOBIEHI Nigpo3ainamu usoro Po3ainy, siki MmaoTb
BiINOBIAHI 3arofnoBKMy.

6.2. [Ons odopmnenHa KpeauTy KnieHT 3BepTaeTbest Ao BigaineHHs BaHky, ocobucTo 3anoBHoe 3aaBy Npo HagaHHS
Kpeouty (gani 3a uum posginom YOBO - 3asBa), a B okpemMux Bunagkax, Konu Le nepenbadyeHo ymoBamu BignoBigHOro
BaHkiBcbkoro npogykty/nocnyru, 3asBy npo BiAKPUTTA MOTOYHOIO paxyHKy Ta HaJaHHS MraTikKHOI KapTku, sika MICTUTb OCHOBHI
YMOBW KpeauTyBaHHSA Ta iHpopmallito, sika HeobxiaHa BaHky ANns NpURHATTSA pilLeHHS LLOAO KpeaMTyBaHHS Ta Haaae JOKYMEHTH,
nepenbadyeHi baHkiBCbk1M NpoAyKTOM/MOCNYrow, y TOMY YMCHi Lo NOCBiAYYHTbL 0Cc0oBY, JOKYMEHT, BUAAHUI OpraHoM Aep>KaBHOI
noaaTkoBoi Cryxbu, o 3acBigyye MOro peectpaditio y [epxaBHOMY peecTpi gisuvHux ocib - nnaTHWKIB MOAATKiB, Ta iHLUI
[OKyMeHTU, nepenbaveri 3akoHom YkpaiHu «[po 3anobiraHHs Ta nNpoTuailo neranisadii (BiAMMBAHHIO) AOXOAIB, OAepXXaHUX
3MTOYMHHUM LUASXOM, (hiHAHCYBaHHIO TEPOpM3My Ta (DiHAHCYBaHHIO PO3MOBCHOMAXKEHHSA 30POi MAacOBOIO 3HULLIEHHSY.

6.3. 3a ymoBu npunHATTS BaHkOM BignNoBiAHOrO pilleHHs Woao HagaHHa Kpeauty, nignucanHs o6oma CtopoHamm Ta
CKpinneHHs nevaTkoto baHky 3asBu (B okpemux Bunagkax, nepeadaveHnx GaHKiBCbKMMY npoaykTamu —3asBu Npo BigKpUTTH
NMOTOYHOIO PaxyHKy Ta HaflaHHs NNaTixXHOI kapTkM) abo KomnnekcHoro 4oroBopy Npo HagaHHa GaHkiBcbkux nocnyr, KpeautHuii
OOroBip € yKnageHnm y NMcbMoBin hopMi.

6.4. [atoo yknageHHs KpegutHoro goroBopy € gata nignucaHHsi 3asiBu (a2 B OKpemux Bunagkax, nepeadaveHux
GaHKiBCbKMMM NpodykTamu — 3asiBU NPO BIAKPUTTS NOTOYHOIO paxyHKy Ta HagaHHSA NnaTixkHOI KapTkn)CTOpoHaMM Ta CKpIinneHHs
neyatkoto baHky. Y Bunagky, skwo KpeouTHuii OOroBip € CKnagoBOH 4YacTMHO KOMMMEeKCHOro AOoroBopy Npo HagaHHS
OaHKiBCbKMX MOCHyr, AaTol yKrnageHHss KpeouTHOro OOroBopy € Aarta HanpaBneHHs BbaHkom nosigomneHHs KnieHTy npo
NpunHATTS BaHkom piweHHsa npo HagaHHa KpeouTy.

6.5. KpeauTHuin goroBip cknagaetbes i3 3asBu (a B OKpeMux Bunagkax — 3asiBu Npo BigKpUTTA MOTOYHOMO paxyHKy Ta
HagaHHA nnaTikHoi kapTku), Tapudis baHky (BignosiaHo Ao baHkiBCcbkoro npoaykty/nocnyru), Mpadiky nnatexis, PospaxyHky
CYKYMHOT BapTOCTi KpeauTy Ta peanbHOI NPOLEeHTHOI cTaBku Ta uboro YOBO.

6.6. Kpeaut HapgaeTbca KnieHTy 3a yMOBMW MPUAHATTS PilEHHS YNOBHOBAaXeHOro opraHy baHky Wwo[o MOXIMBOCTI
KpeauTyBaHHsA, Ta SKWo ue nepepbadeHo ymoBamu BignosigHoro BaHkiBCbkoro npogykty/mocnyrn, HasiBHOCTi y KnieHTa
BiKPUTOro MOTOYHOrO paxyHKy, onepakdii 3a SKMM MOXyTb 34iCHIOBATUCS 3 BUKOPUCTaHHSM MnaTikHOT kapTku y BaHky (gani 3a
UMM po3ainom - PaxyHok).

6.7. YMOBW KpeauTyBaHHS, WO 3a3HavalTbca y 3adasi, KnieHT obnpae camocTinHO 3 nepeniky yMoB, nependaveHunx
BigNoOBiOHMMK BaHKiBCbkMMM MpoaykTamu/mocnyraMmu, 3anponoHoBaHumMu BaHkom. Y Bunagky, skwo KpeauTHuin gorosip €
CKIaloBOK YacTMHOK KoMnnekcHoro 4oroBopy Npo HagaHHs 6aHKiBCbKMX NOCAyr, TO yMOBU, BUKNaaeHi baHkom y NoBiOMNeHHi
BaHky npo NpunHATTA BaHkoM pilleHHsi Npo HadaHHA KpeauTty, BBaXxaloTbCs noromxkeHnmmn CTopoHaMn ymoBaMU KpeanTyBaHHS
Ha MOMEHT ykrnageHHs KpeautHoro gorosopy.
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6.8. Y pasi, Akwo ymoBamu BignoBigHOro baHKiBCbKOro npoAdyKTy/mocnyru nepenbaveHo yknafgaHHs [OroBopy
3actasu/nopyku/inotekn 3 3actasogasuem/MopyynTtenem/InoTekogasLem, 4OAATKOBO Y AeHb YknadaHHa KpeamTHoro gorosopy
yknagaetbcs BignosigHvun [lorosip 3actaBu/nopyku/inoTeku.

6.9. Kpegut, HapgaHuin BaHkom, 3abesnevyeTbecs BCIM HanexHUMm KnieHTy MavHOM Ta KowTamu, Ha sike/ski moxe 6yTu
3BEPHEHO CTArHEHHS Y NOpsAKy, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu, y pasi He[oCTaTHOCTI CyMun, OTpMMaHOI nig
Yyac peanisauji 3acTaBneHoro manHa (B pasi Moro HassBHOCTI).

6.10. NignucaHHam 3aaBu KnieHT nigTBepaXye, Lo BiH OyB NMCbMOBO NOBIAOMMEHWI NPO YMOBU KpeaUTYBaHHSA y BaHky,
a came: MOXNVBY CyMy KpeawTy; CTPOK, Ha SKUM KpeauT moxe OyTu ogepxaHuin; MeTy, Ans AKoi kpeauT moxe OyTtu
BUKOPUCTaHUI; hopMuM Ta BUAM Noro 3abesnedeHHs; HeoOXiaHICTb 3A4iCHEHHS OLHKM MaliHa Ta, SIKLLIO Taka OLiHKa € HeobXigHoH,
KMM BOHa 3[iNCHIOETBLCS; HasiBHI POpMU KpeauTyBaHHA 3 KOPOTKMM OMWCOM BIAMIHHOCTEW MK HUMW, Yy TOMY YMUCAi MiXK
3000B'A3aHHAMM CNOXMBaYa; TUMN NPOLIEHTHOI CTaBkK (bikcoBaHa, Nnasatoya TOLLO); NepeBary Ta HeJonNiKM MPONOHOBaHNX CXeM
KpeauTyBaHHS; OPIEHTOBHY CYKYMNHY BapTiCTb KpeaWUTy 3 ypaxyBaHHAM: NMPOLIEHTHOI CTaBKM 3a KpeauToM, BapTOCTi BCiX CYNYTHIX
nocnyr, a TakoX iHLWMX hiHaHCOBMX 3060B'A3aHb KnieHTa, ski NoB'asaHi 3 0OTpUMaHHSAM, 06CIyroByBaHHAM i NOralleHHAM KpeauTy
(y TOMy uncni Ha KOPUCTb TPETIX OCib - CTPaxoBKKiB, OLiHIOBAYiB, PEECTPATOPIB, HOTaPIyCiB TOLLO); BapiaHTiB NoralleHHs KpeauTy,
BKIOYAIOYM KinbKiCTb NnaTexis, iX NepioanyHiCTb Ta 06CArM; MOXNUBOCTI Ta YMOB AOCTPOKOBOrO NOBEPHEHHS KpeauTy Ta iHLi
ymMoBM, nepeabayeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Ha BUKOHaHHSA BUMOT 3akoHy YkpaiHu «[1po 3axucT npae cnoxvsadiB»
Big 12.05.1991 Ne1023-XIl Ta NpaBun HagaHHA 6aHkamu YkpaiHu iHdbopMaLii cnoxusayy nNpo yMOBW KpeaUTYBaHHS Ta CYKyMnHYy
BapTiCTb KpeauTy, 3aTBepAxeHux noctaHosoto MpasniHHg HBY Big 10.05.2007Ne 168.

6.11. OCHOBHi yMOBU KpeguUTyBaHHS

6.11.1. KnieHT Ta BaHk norognnuce, wo Knient, wnaxom nogaHHs oo baHky 3asBu, a B okpemmnx BUNagkax, Konm ue
nepenbayeHo ymoBamu BignoBigHOro baHkiBCbKOro npoaykTy/mocnyru, Tinbkv 3asiBu NpoO BiAKPUTTS NMOTOYHOrO PaxyHKy Ta
HafaHHS NnaTkXHOT KapTKW, MPOCUTL BaHK po3rnaHyTU NUTaHHA Npo HagaHHs omy KpeauTty, a baHk mae npaBo HagaTw KnieHTy
KpeauT y nopsiaky, 3asHaveHomy y usomy YABO.

6.11.2. BaHk posrnagae nuTaHHA HagaHHs KpeauTy y BiAnoBiAHOCTI A0 KpeAMTHOI icTopil, nnaTocnpoMoxHocTi KnieHTa
Ta ymoB BignoBigHoro baHkiBcbkoro npogykTy/nocnyr. baHk Mae npaBo, MOBHICTIO 260 YacTKOBO BiAMOBUTM Y HafaHHi KpeauTy
nicns po3rnagy HagaHux KnieHTom JOKYMEHTIB.

6.11.3. Kpeaut HapaeTbcs y HaLioHanbHi BantoTi 3 ypaxyBaHHAM 0OMeXeHb YMHHOTO 3aKOHOA4aBCTBa YKpaiHu.

6.11.4. LinboBe BukopuCTaHHSA Ta yMoBM 3abesneyeHHs KpeauTy BU3HayalTbCs BiANOBIAHO A0 ymMOB BaHkiBCbKOro
NpoAyKTy/nocnyru Ta 3a3HavyatTbes y 3asBi.

6.11.5. MMoraweHHs 3a6oproBaHOCTi NPOBOAMTLCH Y HACTYMHOMY MOPSAKY:

a) Ha norawleHHs1 NPOCTPOYEHOI 3a60ProBaHOCTI 32 HApaxoBaHMMMW KOMICIsIMU;

6) Ha noraLleHHs NPoCTPoYeHOT 3aboproBaHOCTi 3a HApPaxoBaHNMKW NPOLEHTaMK;

B) Ha NoralleHHsi NpocTpoYeHoi 3aboproeaHocTi 3a Kpegutowm;

r) Ha noralleHHs NOTOYHOI 3aboproBaHOCTi 32 HapaxoBaHUMK KOMICIIMU;

[) Ha noralleHHs NoTOYHOI 3ab0oproBaHOCTi 328 HapaxoBaHUMM NPOLEHTaMU;

€) Ha noralleHHs CTPOKOBOI 3aboproBaHocTi 3a KpeguTowm;

) Ha noralleHHs neHi, WTpadis ToLWo;

i) Ha MoraweHHs BuTpaT, 36uTtkiB baHky;

BaHk 3anuwae 3a coboto NpaBo Ha CBill PO3Cya 3MIHUTY YEProBiCTb NoralleHHs 3ab0proBaHoOCTi.

6.11.6. Y Bunagky Hesrogu KnieHta 3i amiHoto Tapudis Ta/abo ymoB YOBO KnieHT 3060B’A3yeTbCA 4O AATW BBEAEHHS
iX y nito 3BepHyTUCb Ao BaHky 3 BignosiaHoto 3asiBoto npo posipeaHHs [JoroBopy 6aHkiBCcbkoro npoaykty/nocnyru abo 3assoto
npo posipeanHa YOBO Ta noracuTy icHytodi Boprosi 3060B’a3aHHsA 3a KpeanTHMM OroBopoM y NoBHOMY 06cA3i.

6.11.7. 3 gaTtm oTpumanHs Big KnieHta 3assu npo posipeaHHsa [oroBopy 6aHkiBCbKoro npoaykty/nocnyri abo 3assu npo
posipeaHHsa Y[OBO, ii nignucanHa CtopoHamu, BaHk npunuHae HapganHa KpeguTy, 3aBepluye OOpoOKy [OOKyMEHTIB 3a
onepauigmu, ki Haginwnm go banky go nignucaHHs Takoi 3asBu KnieHTa Ta 34ilCHIOE OOroBipHE CMMCAHHA Yy MOPSIAKY,
nepenbadeHomy y posgini 9 YOBO Ta 3assoto.

6.11.8. KnieHT 3000B’si3aHuniAi HagaBaTu Ha BuMOry bBaHKy HeoOxigHy iHdopmauito [ns  nepesipkM  1Oro
NAaToOCNPOMOXHOCTI, LifTbOBOrO BMKOPUCTaHHS KpeauTy, a TakoxX iHWi JOKYMeHTH, Wo BuMaratTbes BaHkom, y npogoex 30
(TpnauATY) KaneHaapHUX OHIB 3 MOMEHTY npea’siBrieHHs Bumorn baHkom. BaHk Mae npaBo BigmMoBUTW Yy HagaHHi Kpeauty y
noBHoMy 06csi3i abo 4acTKOBO Yy pasi HeHagaHHs abo nicns po3rnaay BiANOBIAHUX AOKYMEHTIB.

6.11.9. 3a HecBoevacHy cnnaTty 4acTKM OfepXaHoro Kpeauty Ta/abo NpOLEHTIB 3a KOPUCTYBaHHS KpeauToMm Yy
BignosigHocTi o KpeautHoro gorosopy, KnieHT Ha Bumory baHky 3060B’a3aHuii cnnatuti baHky 3a KoXeH AeHb MPOCTPOYEHHS
MeHIo y po3mipi NoABiNHOT 06nikoBoi cTaBkn HauioHanbHoro 6aHKy Ykpainu, Lo gisna y nepiof Takoro NpOCTPOYEHHS, Bid CymMu
NPOCTPOYEHOi 3a00proBaHOCTI 3a kpeanTom Ta/abo npoueHTam. MeHsa cnnayvyeTbCca y rPUBHAX 3a KypcoM HauioHanbHOro 6aHky
YkpaiHu Ha geHb cnnaty neHi. KnieHT BiawKo4oBye iHWi 30MTKM, 3aBAaHi baHky HeBuKOHaHHAM 3060B si3aHb. Cnnata nexi Ta
wtpady He 3BiNbHAE KnieHTa Bif BUKOHAHHS iHLWLKX 3000B’A3aHb, nepefdadeHux KpeantHum goroBopom. CTOPOHM NOroAMImCS,
L0 He 3Bakalouu Ha iHWi nonoxeHHst uboro YABO Bumora BaHky npo cnnaty neHi Moxe 6yt HanpaeneHa KnieHTy Lunsxom
HagicnaHHs nosigomneHHst baHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHst KnieHTy nosigomneHHs y surnsagi SMS-
NoBIJOMIIEHHSI HA HOMep MOGiNbHOro TenedoHy, 3a3HavyeHoro y 3asiBi Npo HagaHHs GaHKIBCbKOro npoaykTy/nocnyru, abo Ha
Homep MobinbHoro TenedoHy, skuin byae nosigomneHun camum KnieHTom nuceMoBo. HanpaBneHa Takum cnocobom BuMora
BBa)XKaeTbCHA HaNEeXHUM YMHOM BignpasneHot baHkom i oTpumaHoto KnieHTom y aaTy BignpaBrieHHs.

6.11.10. KnieHT, y pasi HeHanexHoro BUKOHaHHs B3ATUX Ha cebe 3060B‘A3aHb 3a Kpegutom, 3060B‘A3yETbCS MPOTArOoM
30 (TpmausTn) KaneHgapHWX HIB 3 AHA Npea’sBneHHs baHkom NMCbMOBOT BUMOTK, cnnaTtuti BaHky wrpadoHi caHKuil y Bunagkax
Ta po3mipi, nepeabayeHnx ymoamu BignosigHoro BaHkiBcbkoro npoaykrty/nocnyru, Tapudgammn ta KpeguMTHMUM LOrOBOpPOM,
nosepHyTM Kpeaut, cnnaTuTy NPOLLEHTU 3a MOro BUKOPUCTaHHS, Ta iHLWYy 3aboprosaHicTb y noBHOMY 06cs3i. [ig «npea’siBneHHsm
BMMOIM» PO3yMIe€TbCA HanpaeneHHs baHkom Bumoru KnieHTy y nopsaky, BctaHoBneHomy n. 2.7.4. YABO.
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6.11.11. Kepytouuce ct. 516 LusinbHoro Kogekcy YkpaiHu BaHk Mae npaBo Ha MoxnuBy 3amiHy Kpegutopa i
BiACTynneHHa npasa Bumorn 3a KpeautHum gorosopoM. lMpu ubomy BaHk 3060B’A3aHui nncbMoBO nosigoMuTy KnieHta npo
3amiHy KpeaguTopa y 3060B’A3aHHi.

6.11.12. CTOpOHM AOMOBMUIUCH, WO Y pasi cmepTi KnieHTa BaHk NpunuvHAe HapaxyBaHHSA MPOLEHTIB 3a KOPUCTYBaHHA
KpeamTom, KOMICil (SKLLO Taki €) 3 MOMEHTY OTPMMaHHSA AOKYMEHTanbHOro NigTBepAXeHHS hakTy cMepTi no3nyarnbHuka (3anut
HoTapiyca, Konis csigouTBa Npo CMepTb, MMCbMOBI MOBIAOMMEHHS BiA AepXaBHMX OpraHiB ynpaeniHHA Ta Bragw, eHcinHoro
®oHay YkpaiHu Towo). baHk Mae npaBo NPUAHATK pilleHHs Npo posipBaHHA [oroBopy abo npo 3BEpHEHHS OO CNafKoeMLUIB
Knienta, aki npuiHANM cnagwuHy, 3 BUMOrO Npo noBepHeHHs HagaHoro KnieHty KpeanTty Ta BUKOHaHHSA BCiX iHLMX FPOLLOBUX
3060B's13aHb, AKi BUnnueaoTb 3 KpeauTtHoro gorosopy.

Mig «HeBMKOHaHUMK 3060B’A3aHHAMM, 3GUTKAMM» CTOPOHU PO3YMiloTb CyMYy OEepXaHoro, ane He noepHyToro Kpeguty
3 ypaxyBaHHAM iHOEKCY iH(nAUil 3a BeCb 4Yac MPOCTPOYEHHS; CyMy HapaxoBaHWX, ane He CnrnayvyeHux MpOLUEHTIB; Cymy
HapaxoBaHuX, ane He cnnaveHnx baHky komicin, wWrTpadHUx caHkuin, 3 (TpKn) NPOLIEHTIB PiYHMX Bif MPOCTPOYEHOT CYMU Ta iHLLIMX
cymMm, o nignaranu cnnati baHky 3a KpeauTHum JoroBopom.

6.11.13. NpaBa Bumorn 3a KpeauTHum goroeBopom i Byab-ska nos'd3aHa 3 HUM iHpopmauis MoxyTb ByTn nepepaHi
(BipcTynneHi) BaHkom TpeTin ocobi BianosigHO A0 3akoHoaaBcTBa YkpaiHu 6e3 ogepxkaHHs 3rogn KnieHTa Ha BYUMHEHHSA TaKoi
nepepadi (BigcTynnenHs). KnieHT 3060B'A3yeTbCs BMKOHyBaTW CBOi 3000B'si3aHHs nepes HOBMM  KpeauTOpoM  Micris
NoBIJOMIIEHHSI MPO Nepexia Npas BUMOTK.

6.12. Ocob6nuBocTi HapgaHHA KpeanTty y Burnsagi Osepapadty/KpeanTHoi niHii

6.12.1. Kpegutn y surnagi OsepgpadTy/KpeauTHoi niHii HagatoTbca Ha niacTaBsi 3asiBM Npo HaaHHA KpeauTy, sika
MicTUTbCA y KomnnekcHoMy OOroBopi nNpo HagaHvHa GadkiBcbkux nocnyr (OnutyBanbHuka) (Jopatok Ne 3 go YABO).BaHk
posrnagae HagaHy KnieHtom 3asBy nNpo HagaHHA KpeauTy, a B OKpeMyX BUnagkax, konu ue nepegbayeHo ymosamu BiagnoBigHOro
BaHkiBcbkoro npogykty/nocnyru, 3assy nNpo BiAKPUTTA MOTOYHOTO paxyHKy Ta HagaHHSA NnaTkHOI KapTku, y CTPOK Big 1 roguHm
0o 7 (kaneHgapHWX) AHIB, y 3aneXHOCTi Bid YMOB BiAnoBigHoro baHkiBCbKOro NpoaykTy/nocnyru.

6.12.2. TlpoueHTHa cTaBka 3a Kpegutom € cpikcoBaHoto. lNMpoueHTa cTaBka 3a Kpeantom, KOMICii Ta iHWI nnatexi 3a
KpeautHum goroBopom 3asHadvatoTbcs y Tapudax baHky.

6.12.3. padiikn nnaTexiB, pPO3pPaxyHOK CYKYNHOI BapTOCTi Ta peanbHOl MPOLEHTHOI CTaBKUW 3a KOPUCTYBaHHSA
OBepapadTom/KpeanTHoto niHieto nepepbaveHi y OJogaTtky Ne 10 go uboro YOBO(sikwo CTOpOHU He AOMOBWAMCS MPO iHLUi
PO3MipK MPOLEHTHUX CTABOK, KOMICIl):

6.12.3.1. PospaxyHok cykynHoi BapTocTi OBepapadTy/KpeautHoi niHii Ta peanbHOi NPOLEHTHOT CTaBKU 32 KOPUCTYBaHHS
OBepapadtom/KpeantHoi niHieto Moxe OyTn po3paxoBaHuii KnieHTOM CaMOCTIMHO LIMSXOM 3arnOBHEHHSI KOHKPETHMX YMOB
KOPUCTYBaHHS TPOLUOBUMMU KOLUTaMM, SIKUMU Ma€ Hamip ckopuctatuca KnieHT (cyma, CTPOK TOLW0) LUNSAXOM nepexoay 3a
nocunanHam www.creditdnepr.com.ua (MpuBaTtHuM knieHTam / Kpegutn).

6.12.4. IHdopmaLuiio NpO OPIEHTOBHY CYKYMHY BapTiCTb KpeauTy, BM3HA4YeHy BUXOASYWM i3 BCTaHoOBReHoro KnieHTy
Kpeauty, KnieHT 3060B’A3aHMII OTpMMaTy caMoCTiiHO y BiaAineHHi BaHky, B skomy Oyna odopmneHa BignosigHa 3asiBa Ha
npuegHaHHsa oo YOBO.

6.12.5. MNpun BusHayeHi poamipy Kpeouty, bBaHK KepyeTbCA BHYTPIWHIMA [OKyMeHTaMu bBaHKy Ta YuHHUM
3aKOHOAaBCTBOM YkKpaiHu. KnieHTy moxe 6yTn BcTaHoBneHun nuwe oavH nimit OBepapadty. Posmip KpeauTy, BcTaHOBNeHuUi
BaHkom, noeigomnseTbcs KnieHTy WNaxom Hagcunanusa nomy SMS-nosigomneHHs Ha Homep MoGinbHOro tenedoHy KrieHTa,
L0 3a3HaveHu HuM y 3asBi (B okpeMux Bunagkax, nepegbadeHnx ymoBamu 6aHKIBCLKOrO NpoaykTy — y 3asBi Npo BigKpUTTS
NMOTOYHOIO paxyHKy Ta HaJaHHsI NNaTiKHOT kapTkuM). Y pasi Hesroamn KnieHTa i3 BcTaHoBNeHnM baHkom po3mipom Kpeauty, KnieHT
npotsirom 30 (TpMausaTU) kaneHaapHUX OHIB NOBUHEH 3BepHyTWCS y BiadineHHsa Banky, y skomy Gyna odopmneHa 3asBa (B
oKpemux Bunagkax, nepegbadeHnx ymoBamu 6aHKiBCbKOro NpoAykTy — y 3asBi Npo BigKpUTTS NOTOYHOrO paxyHKy Ta HaJaHHs
nnaTixxHOi KapTKK) Ta ocobucTo noaaTu BiANOBIAHY MMCbMOBY 3asBYy abo 3aTeneoHyBaTh 40 KOHTaKT-LEeHTY BaHKy 3a Homepom
0-800-507-700. Y BuMnagky, sikwio KnieHT npoTaroM BKasaHOro CTPOKY He 3asiBMB MPO CBOK HE3roAy 3 pO3MipOM BCTAHOBIIEHOrO
BaHkom KpeauTy Ta/abo 3gincHuB onepadito Ta ckopuctascs Kpegmtom nicns oTpumMaHHsi BkazaHoro SMS-nosigomneHHs baHky,
3roga KnieHta BBaXaeTbCs NiATBEPOYKEHOHO.

6.12.6. BignosigHo fo ymoB gesikmx BaHkiBCbkvx npoaykTie/nocnyr baHk iHdopmye KnieHTa npo HagaHHSa Ta po3mip
HapgaHoro KpeauTty y nucbmoBin cbopmi BignosigHo go n. 2.7.4. YABO.

6.12.7. BepeHHs MIH-koagy (skuin siBNsie coboto ocobBUCTMIN enekTpoHHu nignuc OepxaTtens) Ta/abo npoBeneHHs
KnieHTom akTuBHMX onepauin 3a PaxyHkom 3a paxyHok KpeguTy € horo 6e3ymMoBHOI 3rofol 3 ymMoBamMu HadaHHs Kpeauty. Y
pasi Hesrogu KnieHTa 3 cymow Ta/abo ymoBamu HagaHHs KpeauTy, BiH Mae npaBo BigMOBUTUCbL Big HagaHHs KpeguTy,
noracuBlwmn Bci Boprosi 3060B’si3aHHs y NMOBHOMY 006csa3i Ta nogaBwy 3asiBy nNpo posipBaHHs [JoroBopy 6GaHKIiBCbKOro
npoaykrty/nocnyru oo BigaineHHsa Baxky, ae yknagaecsa KpeautHuii gorosip.

6.12.8. KpeauTt BBaxaeTbCsA BUKOpPUCTaAHMM 3 AaTu BigobOpaxeHHs Ha PaxyHky cymu onepauii, aka Oyna 3giicHeHa
(noBHicTio abo 4YacTkoBO) 3a paxyHok KpeauTy.

6.12.9. BaHk HapaxoBye MPOLIEHTM 3a KOPUCTYBaHHA KpeanTom He piglue ogHoro pasy Ha Micsub y BantoTi KpeanTy Ha
Ccymy BukopuctaHoro KpeauTy, 3a NpOLIEHTHO CTaBKoo 3rigHo 3 Tapudamu, Buxoaa4uum 3 akTUYHOI KifbKOCTi AHIB y MicAui Ta
poui, Mpu LbOMY BPaxoBYETLCS NEPLUMI | HE BPAXOBYETLCA OCTaHHIN AeHb kopucTyBaHHS Kpegutom. Basow ons HapaxyBaHHs
NPOLEHTIB € LWoaeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepadiiHoro (pobo4yoro) aHs.

6.12.10. Y pasi BukopucTaHHs Kpeauty, KnieHT 3060B's13aHWIN LWOMICAYHO 34iMCHIOBATV ONnaTy NpPOLEHTIB, HapaxoBaHUX
3a KopucTyBaHHA Kpeautom y nonepegHbOMY KaneHZapHOMY Micsui, KOMicii, HapaxoBaHOi HanpuKiHUi nonepeaHbLoro
KarneHgapHoro micaus (y pasi HasBHOCTI), YacTuHu 3aboprosaHocTi 3a Kpegutom (sKkwo Le nepegbayeHo ymoBamu BignoBiaHOro
BaHkiBcbkoro npogykty/mocnyrn) Ta iHwmx Boproemux 3060B’a3aHb (3aboproBaHocTi) 3rigHo 3 ymoBamu YOBO Ta gitoummu
Tapudamu (gani — O6os’askoBuin nnatik). OBOB’A3KOBUIA NNATXK 3QINCHIOETLCS Y CTPOK Ta Yy PO3Mipi, 3a3HayeHoMy Yy 3asBi
Ta/abo Tapudpax Ta/abo PospaxyHKy CykynHOi BapTOCTi Ta pearbHOi NpoLEeHTHOI cTaBku Ta/abo YABO

6.12.11. 3aboproBaHicTb 3a OBepapadToM NoralaeTbCs 3a paxyHOK KOLUTIB, WO Hagidwnm Ha PaxyHok KnieHTa y AeHb
ix 3apaxyBaHHsi Ha PaxyHok. KnieHT 30008B'si3aHuin 3giichutn OO60B’siI3kOBWUIA NNaTxK Anst onnaTtu 3aboproBaHoCTi 3a
OBepapadToM y NOBHOMY 00cs3i He ni3Hile 35 (TpuAUsTe N'ATOro) KaneHgapHoro AHS 3 4ati oTpuMaHHs Kpeauty (npoBeaeHHs
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BMAATKOBOI onepauii 3a PaxyHkom 3a paxyHok Kpeauty). OG0B’A3k0BUI NnaTipk Ha MOralleHHst MPOLEHTIB 3a KOPUCTYBaHHS
KPeOUTHUMM KoLUTaMU i KOMICIT 3a KOPUCTYBaHHS NMPOTSIrOM KOXHOrO KaneHaapHoro micaus nimitom OBepapadTy NoBUHEH GyTn
3aiicHeHun KnieHTom He nisHiwe 25 (ABaguaTb MATOro) YvMcna Micsiust HaCTYMNHOro 3a 3BiTHUM.

6.12.12. KnieHT 3060B’A3aHMA BUKOHYBaTU CBOi 3000B’A3aHHSA 3a KpeauTHUM [OroBOPOM Ta 3 METOK 3A4IMCHEHHS
O60B’s13k0BOrO NMaTexy 3abesneynTn HasBHICTb MPOLLOBUX KOLITIB Ha PaxyHKy Ha AaTty saiicHeHHs OBoB’A3KoBOro nnarexy y
cymi Takoro O60B’A3KOBOro nnaTexy.

6.12.13. Cyma O60B’sI3KOBOro nnartexy moxe OyTu 36inblieHa Ha CyMy NpocTpodeHunx 3060B’si3aHb 3a Kpegutom Ta
HecaHkuioHoBaHomy OBepapadTy (He3anexHo Bif NPUYMH KOro BUHUKHEHHST), NeHi Ta iHwoi 3aboproBaHoCTi 3rigHO 3 ymoBamu
YOBO Ta gitoummu Tapudamu. OTpmumatu iHpopmauito npo po3mip O6oB’saskoBoro nnatexy KnieHtT moxe y BigaineHHi baHky
Ta/abo 3atenedoHyBaBwmn 0o KoHTtakTHOro LleHTpy Ta/abo 3 aBTOMaTM4HOro nosigomneHHs BaHky Ha HoMep MOGiNbHOro
TenedoHy, Wwo 6yB HagaHui KnieHtom.

6.12.14. 3a HeOOTPUMaHHS BCTaAHOBMEHWX TEPMIHIB cnnatu koxHoro O6os’s3koBoro nnartexy, baHvk obnikoBye cymy
NpoCTpoYeHOro 3060B’A3aHHS Ha BigNOBIAHI paxyHKu 06Mniky npocTpoyeHoi 3aboproBaHOCTi Ta Mae MpaBO HapaxoByBaTU
NPOLIEHTM 3a NiABULLLEHOI MPOLEHTHOI CTaBKOK, A0AATKOBY KOMICio Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nepeabayveHo
Tapudpamn).

6.12.15. lWnaxom yknagaHHs Ta nignucaHHs KnieHTom 3asiBu Npo HagaHHa KpeauTy, a B OKpEMUX BUMagkax, Komu ue
nepenbadeHo ymoBamu BignosigHoro BaHkiBcbkoro npogykTty/mocnyru, 3asiBu Npo BiAKPUTTSE MOTOYHOIO paxyHKy Ta HaJaHHs
nnaTikHOi kapTku, KnieHT niaTBepaxye dakT NnMCbMOBOro MoBiJOMIIEHHS MOro 3 Po3paxyHKOM CyKynHOi BapTOCTi KpeguTy Ta
pearbHOi NPOLEHTHOI CTaBKW, KM MiCTUTb YMOBW HagaHHa OBepapadTy/KpeauTHoi niHil, a Takox npo yci 36opwu, NPOLIEHTH,
Tapudun, KOMIcCii, uTpadpHi caHKuii 3a HeBMKOHaHHS 3060B’A3aHHs 3a KpeanTHMM JOroBOpoM Ta iHLWi BapTicHi enemeHTy KpeauTy,
nepenbadeHi KpeamtHum [OroBOpPOM BIiAnoBiAHO A0 NyHKTY 2 ctaTTi 11 3akoHy YkpaiHu «[po 3axucT npaB cnoxwusadyiB» Bif,
12.05.1991 Ne1023-XIl, BaHkoMm.

6.12.16. ina o3HaniomneHHA KnieHta y Oyab-skuin yac 3 Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta pearnbHoi
NPOLIEHTHOI CTaBKW, Y TOMY uucri y pasi 3MiHM yMoB HagaHHa Kpeauty, KnieHT mae npaBo MpOTArOM BCbOro CTPOKY Ail
KpeautHoro gorosopy o3HanoMuTUCh 3 Po3paxyHKOM CyKYNnHOT BapTOCTi KpeauTy Ta peanbHOi NPOLEHTHOI CTaBKu, Y BiAnoBigHIN
Bknagui Ha odpiuiiHomy canTi baHky - www.creditdnepr.com.ua (MpuaTtHum knieHTam / KpeamTw), 3ginCHUBLUK BXif Ta BBEAEHHS
HeobXxigHWX napameTpiB. YknagaHHAM KpeautHoro gorosopy KnieHT norogXyerbcs 3 TMM, WO y pasi Takoro 03HanoMMeHHs 3
Po3paxyHkom CyKynHOi BapTOCTi KpeauTy Ta pearbHOi NPOLEHTHOI cTaBku, KnieHT BBaXkaeTbCsl 03HaMoOMneHum 3 Po3paxyHkom
CYKYMHOT BapTOCTi KpeauTy Ta pearnbHOi NPOLEHTHOI CTaBKW Y NMMCbMOBI POPMi HaNeXHUM YUHOM.

6.12.17. BaHk, 3a knonotaHHAM KnieHTa, y pasi 06rpyHToBaHOi noTpedbu, npu BukoHaHHi KnieHtom ymos YBO HanexHnm
YMHOM, MNPV HASBHOCTI BiNMbHUX KPEAMTHUX PECYPCIB Ta 3a HasABHOCTI iHdopmauii npo diHaHcoBun ctaH KnieHTta, wo 6yae
NPUIRHATHUM ANs 36inbleHHs po3mipy Kpeauty, moxe 36inbwmntu po3mip Kpeguty.

6.12.18. Bnpogoex aii KpeantHoro gorosopy baHk mae npaso:

6.12.18.1. 3miHoBaTK po3mip Kpeauty y mexax MakcumarbHOi cyMu, nepeabadeHoi ymoBamu BignosigHoro baHkiBcbkoro
npoaykty/nocnyru, npo wo baHk nosigomnse Knienta y copmi BignosigHo o n. 2.7.4. YOBO.

Posmip KpeanTy moxe 6yt By O4HOCTOPOHHLOMY NMOPSAKY:

- 3MeHweHo baHkom go poawmipy dakTnyHoi 3aboproBaHOCTi Ha AaTy BMHWKHEHHS MpOCTpoYveHoi 3aboproBaHoCTi, Yy

pasi HeBUKOHaHHs ymoB YBO;

- BigHoBneHun baHkom o posmipy, nepeabadeHoro y 3assi npu noraweHHi KnieHtom npoctpoyeHoi 3aboproeBaHocTi;

- 3MiHeHuin BaHkom 3rigHO 3 ymoBamMu BignoBiaHOro BaHKiBCLKOro NpoayKTy/nocnyru.

6.12.18.2. TuM4yacoBo MNPU3YNUHUTU MNoAdanblue HadaHHA KpeOUTHUX KOLWITIB, 3 HacTyMHUM MOBIAOMMAEHHSAM Mpo ue
Knienta wnsxom BignpaBneHHss SMS-noBigomneHHss Ha Homep mobinbHoro tenedoHy, wo 3a3HaveHuii KnieHtom y 3assi , y
pasi HacTaHHs Byab-AKOi 3 TaKUX NoAin:

- MPUAHATTHA OpraHamu AepXaBHol BNaan/micLieBOro caMmoBpsaayBaHHS YKpaiHu akTiB, Aki BBOASTb MopaTopiin,
3a60poHAI0TL, 06MEXYTb ab0 IHLLIMM YMHOM POBnATL HEMOXITMBMM BUKOHaHHA BaHkom 3060B’A3aHb 3a unm YABO;

- 3MiHM Ha piHaHCOBOMY PUHKY YKpaiHu abo Ha MixXHapoAHWX piHAHCOBMX PUHKaX MPOLIEHTHUX CTABOK Ha KOLLITH, LLO
BMAaaTbCca abo 3anyyvaroTecst baHkowm;

- Oyab-sIKMX NOAIN Ta 06CTaBMH, L0 MOXYTb MaTW HACIiAKOM HEMOXIMBICTb HaNEeXHOro BUKOHaHHA KnieHTom 1noro
3000B’s13aHb 3a unm YBO.

TumyacoBe NpU3yNUHEHHSA NOSAanNbLIOro HagaHHA KpeaMTHUX KOLWTIB 03Hayae npaso baHky He HagaBaTu y nogarnbLioMy
KpeouTHi kowTn KnieHTy, npu LbOMy CTPOK noraweHHs 3aboproBaHocTi KnieHTa BU3HA4aeTbCA Ha 3aranbHUX YMOBaXx,
nepenbadernx unum YOBO. 3a pesynbtataMmy BUBYEHHSI OOCTaBUH, LLO NPUBENW A0 TUMYACOBOIO NPU3YNWHEHHST NOA4ANbLUIOIO
kpeoutyBaHHs KnieHTa, BaHk Ha BnacHWi po3cyn MOXe NMPUIHATK PiLLEHHS NPO MPUMUHEHHS HafaHHA KPeauTy Ta 3aKkputTd
KpeanTty abo npo BiOHOBMEHHS HagaHHs KpeauTy Ha ymoBax, nepegbadenHux uum YOBO. lNpo npuiHATe piweHHs BbaHk
noeigomnsie KnieHta y ToOMy X NOpsAKy, WO A Npo NPU3YNMHEHHST KPeAUTYBaHHS.

6.12.18.3. 3akpuTtu KpeauT 3i cnnvBom CTPOKy 1oro Aii abo npu HacTaHHi 6yab-sKoi 3 nepeniyeHnx HukYe BigknaganbHNX
o6CcTaBMH 3 HACTYMHUM MOBIgOMMNEHHSIM npo ue KnieHta wnsaxom BignpaBku SMS-noeigomneHHss Ha Homep MoGinbHoOro
TenedoHy, Wwo 3asHavyeHu KnieHtom y 3aasi :

- Hecnnata KnieHTom Byab-skoi cymu, Lo nignsarae cnnarti Ha kopucTe baHky BignosiaHo oo uboro YABO Ta/abo
HEeBWKOHaHHS abo HeHanexHe BukoHaHHsA KnieHTom 6yab-sikmx iHWnx 06oB'askie 3a umm YBO, a Takox 3a 6yab-sikim
iHLWiM JOroBOpOM, yknaaeHum mixk BaHkom i KnieHTowm;

- npea'seneHHsa Ao PaxyHky KnieHTta, BigkpuToro y baHKy, nnaTikHMX BUMOr Ha MPUMYCOBE CMUCAHHS (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo Big CyMW KOLUTIB, WO CNUCYIOTLCS), apellT Oyab-saKkmX KOWTiB Ha Oyab-Akux paxyHkax
KnieHTa y BaHKy, BUHUKHEHHSI NOAATKOBOI 3acTaBu BiQHOCHO akTuBiB KrieHTa abo HaknageHHs agMiHICTpaTUBHOIO
apeluTy Ha Byab-siki aktneu Knienta. Mpu upomy, BaHk Moxe 34iicHIOBaTU NPUMYCOBE CNUCaHHS TiMbKU 0COBUCTUX
kowTiB KnieHta. Kpegnt moxe 6yTu BigHOBMEHWI NicNsi 3HATTA apeLuTy 3 rpoLLoBKX KoWTiB Ha PaxyHky KnieHTa;

- BUSIBINIEHHSI TaknMMU, LLO HE BiAMNOBIgaloThb INCHOCTI, [OKYMeHTIB Ta/abo iHdbopmalii, wo 6ynu HagaHi KnieHtom BaHky
3 METOI OTPUMaHHS KpeauTHux kowTiB 3a uMMm YOBO abo BusiBneHHsi baHkom Toro, wo nacnopt KnieHta 6yno
BTPaYeHO, BUKPaAEHO Y iHLIMM cnocobom nacnopTt BUOYB 3 NOro BONOAIHHS;
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- HasBHiCTb y baHKy 06r'pyHTOBaHOI Nifo3pu LOAO HecaHKLiOHOBaHOro BUKopucTaHHSA KapTku, emitoBaHoi 3a YOBO,
abo iHwnx KapTok, emiToBaHux BaHkowm;

- opepxaHHa BaHkoM Bif iHWWMX (DIHAHCOBO-KPEOUTHWX YCTAHOB, iHLWIMX KPEAMTOPIB, AepXaBHWX OpraHis Bnagu
HeraTuBHOI iHdopMauii npo KnieHTa, WO CBiAYUTL NPO HEBUKOHAHHA (HeHanexHe BWMKOHaHHA) KnieHToM CBOiX
30608B'a3aHb Nnepepn TpeTiMm ocobamu abo Npo HagaHHS KnieHTom HegocToBipHOi abo cihanscmdikoBaHoi iHpopmaLyi
3 METOK OTPUMAHHS iHLINX KPeaWTiB/MO3MK, a TaKoX iHLOT iHbopmMaLii, Lo Aa€ NiACTaBM CYMHIBATUCH Y HanexHomy
BWKOHaHHI KnieHTom cBoiX 30608B'A3aHb 3a uum YABO;

- MPUAHATTA CYAOM pilleHHs Mpo obMmexeHHs UMBINbHOI giesgaTHocTi KnieHTa abo BU3HaHHS MOro Hefdie3aaTHUM;

- HasABHICTb MPOCTPOYEHMX NNaTexiB 3a 3000B A3aHHAMM NignprveMcTBa B skomy npautoe KnieHT, nepen baHkom 3a
Kpeautom Ta/abo npoueHTax 3a KOPUCTYBaHHSA KpeAUTHUMM KowwTamu noHas 30 kaneHgapHUX OHIB;

- 3aboproBaHicTb nignpuemcTea, e npauie KnieHt, no Bunnati 3apobiTHOI nnaTtu y 3BiTHOMY KBapTani nepesBuLlye
¢oHA onnaTtu Npaui 3a OCTaHHi 2 3BiTHI MicALj;

- 06’em BMpYyYKM nignpuemcTea , B AkoMmy npautoe KnieHt, ckopotuscs Ginblue Hix Ha 20% 3a nigcymkamu kBaptany,
niBpivYs, TPbOX KBapTanis, poky (KpiM HeNpMBYTKOBMX NIANPUEMCTB);

- MPWUCYTHE 3HWXKEHHS oHAY onnaTu npaui nignpuemcTea, e npautoe KnieHt, 6inbw Hix Ha 10% A0 nonepefHboro
KBapTany;

- 3 [aTi OCTaHHbOro 3apaxyBaHHS MiANPUEMCTBOM, B SKOMY npavitoe KnieHT, KowTiB Ha paxyHku 3a skumu baHk yknas
poroBip 06¢cnyroByBaHHSA 3apnnaTHOrO MNPOEKTY Nponwno Ginbwe 35 (TpUauaTy M'sSTn) KaneHgapHUX OHiB;

- 3HWXEHHS NiANPUEMCTBOM, B ikoMy npauoe KnieHT, obcary 3apaxyBaHHs KOLUTIB Ha paxyHku 3a sikumu baHk yknas
porosip o6cnyroByBaHHA 3apnnaTHOro NpoekTy 6inbLl Hix Ha 50%;

- nignpyvemMcTBO, B sikOMy npautoe KnieHT, He Hagae wokBapTanbHy iHpopmMaLito hiHaHCOBO-EKOHOMIYHOIO XapakTepy
npotsrom 30 (TpMALATK) kKaneHaapHUxX gHie nicns 01 ciyHs NOTOYHOro poky, abo LwopiyHy npoTsarom 60 (wictaecaTw)
KaneHgapHux gHis nicra 01 CiYHA NOTOYHOrO POKy;

- MPWUMUHEHHN Aii AoroBopy oOCnyroByBaHHsl 3apniaTHOrO NPOEKTY ykrnageHoro Mk baHkom Ta nignpuemcTsom, ae
npautoe/HaB4yaeTbest KnieHT, woao sunnatu 3apobiTHOI nnaTy npauiBHUKam/CTyAeHTaM Ha paxyHKu, BigkpuTi y BaHky,
abo Gyab-iki iHWI noaji Ta 06CcTaBMHK, WO MOXYTb MaTW HACNIAKOM HEMOXIMBICTb HANEXHOro BUKOHAHHSA KnieHTom
noro 3060B’A3aHb 3a uum YOBO.

Bakputta KpeguTy o3Havae npunvHeHHs 3060B'a3aHb baHky HagaBatu KnieHTy KpeguT y cdopmi Oepgpadty um
BigHOBMOBanbHOi KpeauTHoi niHii 3a PaxyHkom Ha ymoBax uboro YOBO. MNpu HacTaHHI 6yab-akoi 3 BiaknaganbHUx ob6CcTaBuH,
3a3HayeHunx y ubomy YBO, baHk mae nosigomutu KnieHta npo 3akputta Kpeauty ogHum 3i cnocobis, nepegbayennx n. 2.7.4
YOBO. Y Bunagky 3akpuTta KpeauTy nmicns 3akiHYeHHI0 CTPOKY Aii, CTPOK noraweHHs 3aboprosaHocTi 3a uum YABO HacTtae y
[eHb TAaKOro 3aKpUTTS.

Y pasi He3aroau KnieHTa 3 BuLLe3a3HayeHnmun 3amiHamu, KnieHT 3060B’a3yeThbCcs [0 AaTV BBEAEHHS iX Y Ait0 3BEPHYTUCH A0
BaHky 3 BignosigHow 3asBoi npo posipBaHHsA [oroBopy 6aHKIiBCbKOro MnpoAyKTy/mocryru, noracusluM icHytoui Boprosi
3060B’AA3aHHA 3a KpeauTHum JoroBopoM y noBHoMy obcsasi. BeegeHHs TMIH-kogy (o € ocobuctum eneKkTpoHHMM Mignucom
HepxaTtens) Ta/abo npoBeaeHHs KnieHToM akTMBHUX onepauin 3a PaxyHkom 3a paxyHok KpeguTty 3a HOBMMM yMOBaMM - € IOTO
3rofol 3 HOBMMY YMOBaMu HagaHHsa Kpeauty.

6.12.19. MNoraweHHa 3aboproBaHocTi 3a KpeauTHMM JOroBOPOM 34iACHIOETLCA:

- LUNSIXOM BHECEHHS TOTIBKOBMX FPOLLOBUX KOLWITIB AnA noraweHHa 3aboproeaHocTi yepes kacy baHky Ha lMoTouHui
paxyHoK, 3a3HadyeHun y KpeautHomMmy A0Orosopi;

- WNASXOM cnucaHHs BaHkom rpolloBux KoWwTiB 3 PaxyHKy, y NOpsiAKy LOrOBIPHOrO CnucaHHs, Bu3HadeHomy B YOBO Ta
3asnBi npo HagaHHs kpeauTy. MNpy LbOMY CMMCaHHSA NPOCTPoYeHOi 3aboproBaHOCTi, @ TAaKOX CyM HEYCTOMOK 34iNCHIOETBCA — NO
Mipi HaXOMKEHHSI TPOLLUOBMX KOLWITIB Ha PaxyHOK, a cnucaHHa MiHiManbHoi YacTuHu 3aboproBaHOCTi 3a yciMa onepauisimu
30IACHIOETLCA LLOMICALSA, He nisHiwe gatn cnnatm O6O0B’sI3KOBOro nnartexy (SKWOo Taka gaTta npunagae Ha BUXIOAHUIA, TO He
ni3HiLle HaCTYNHOro 3a Heto B6aHKIBCbKOro AHS).

6.12.20. NinbroBun nepioa:

6.12.20.1. bBaHk i KnieHT gomoBunuch, Wwo baHk mae npaBo BcTtaHoBnoBaTtu [MinbroBui nepiog HagaHHa Kpeawuty.
MoxnuBicTb Ta yMOBM KOpUCTyBaHHS [inbroBum nepiogom o6yMoBneHi ymoBamu BignosigHoro baHkiBcbkoro npoaykTy/nocnyru,
Tapudamm Ta YOBO.

6.12.20.2. Tpu HagasHocTi lMinbrosoro nepioay 3a kopuctysaHHA KpeguTtom npoTsarom Takoro [Ninbrosoro nepiogy, baHk
HapaxoBye NPOLEHTU 3a NiNbroBO NPOLEHTHOI CTaBKo, Lo nepeabayeHa Tapudgamm baHky, 32 yMOBM NOBHOIO MOralleHHS
B3aboproaHocTi 3a Kpegutom (cyma 3aboproBaHoCTi, NPOLEHTH, Y T.4. HApaxoBaHi, KOMIcii) 4o 3akiH4eHHS CTPOKy Aii Minbrosoro
nepiogy. 3a HasiBHOCTI 3aboproBaHoCTi Ha AaTy 3akiH4yeHHsa Aii Minbrosoro nepiogy, MNMinbroeuin nepiog BBaXKaeTbCA TakvM, LLO
He po3rnoyYaBcs, Ta NPOLEHTU HapaxoBYHTbCA 3a 6a30BOK NMPOLEHTHOK CTaBKOK Ha BClO cyMy 3aboproBaHOCTi, NouYnHaum 3
OHS Ti BUHUKHEHHS.

6.12.20.3. B 3anexHocTi Big ymoB BignoBigHoro baHkiBCbKOro npogykty/mocnyrm bank moxe HagaTu MOXIMBICTb
KOpUCTYBaHHSA ogHUM 3 BUAiB inbrosoro nepioay:

6.12.20.3.1. MNMinbroBuit Nnepioa NOYMHAETLCA 3 MOMEHTY (AaTun) nNepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie no gatwm,
BM3Ha4eHoi ymoBamu BignosigHoro baHkiBcbkoro npogykty/nocnyrn 1a Tapudamu. HapaxyBaHHsi NPOUEHTIB 3a NinNbroBoto
NPOLEHTHOI CTaBKoto, Lo nepeabadeHa Tapudammn BaHky, 30iACHIOETLCSA 3a YMOBM MOBHOMO noratleHHst 3aboprosaHocTi 3a
KpeauTom Lo BuHMKNa npotsrom linbrosoro nepiogy (cyma 3aboproBaHOCTi, MPOLIEHTKN, y TOMY YMCIi HAapaxoBaHi KOMiCii, 3a
HasIBHOCTI) A0 3aKiH4eHHs CTpokKy Aii MNinbroBoro nepiogy. MNoHoBneHHs aii MinbroBoro nepioay He 34iMCHIETLCS.

6.12.20.3.2. Minbroeui nepioa NOYMHAETLCA 3 MOMEHTY (AaTn) NepLloi TpaH3akuii 3a paxyHok Kpeauty Ta gie go patm,
BM3Ha4YeHoOi ymMoBamu BignoBigHoro BaHkiBcbkoro npogykty/mocnyrn Ta Tapudamu. HapaxyBaHHS MPOLIEHTIB 3a MiNbroBO
NPOLIEHTHOIO CTaBKoo, WO nepeabayeHa Tapudamu BaHky, 34ilMCHIOETBCA 3@ YMOBM NOBHOTO MoralleHHs 3aboproBaHocTi 3a
KpeauTtom Lo BMHMKNA npoTsirom [MinbroBoro nepiogy (cyma 3aboproBaHOCTi, MPOLIEHTH, Y TOMY YMCIi HAapaxoBaHi KoMicii, 3a
HasiBHOCTI) A0 3akiH4yeHHs cTpoky Aii lMinbroBoro nepiogy. MNOHOBREHHs MOXMMBOCTI KOpucTyBaHHSA [linbroBMmM nepiogom
KpeauTyBaHHS 34iNCHI0ETbCS BaHKOM KOXHOro pasy, SKLWO Ha AeHb 3akiHdyeHHs MinbroBoro nepiogy KnieHT y noBHoMy o6cssi
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noracus 3aboproBaHicTb 3a KpeauTom, wWwo BuHMKNA npoTsrom lMineroBoro nepioay (cyma 3aboproBaHOCTi, MPOLIEHTH, Y TOMY
yncni HapaxoBaHi KOMicii, 3a HagBHOCTI).

6.12.20.3.3. Ninbrosuii nepioa po3anoYMHAETLCS Y KOXHUIN NepLUMA KaneHaapHUi AeHb Micaus Ta gie 40 AaTh, BU3HaYeHOo!
ymoBamu BignosigHoro baHkiBcbkoro npogykty/mocnyrn ta Tapudamu. MinbroBuii nepion po3noBCIOOXYETLCA Ha CyMy BCiX
onepauin, 34iiCHeHHUX 3a paxyHok KpeguTy npoTaroMm po3paxyHkoBoro nepiogy (gani - Cyma onepauin po3paxyHKOBOroO
nepiogy), LLO pO3NoYnHAETLCA y nepLunii AeHb inbroBoro nepiogy Ta 3akiH4yeTbCA B OCTaHHIN kaneHgapHui AeHb micaus.

YMOBM OO0 HapaxyBaHHsS MiNbroBoi NpOLEHTHOI cTaBkum Ha Cymy onepauin po3paxyHKOBOro nepiogy NpOTArom
Minbroeoro nepioay AitoTe y pasi NOBHOro noBepHeHHs Beiei Cymu onepadin po3paxyHKOBOro nepiogy, Lo iCHyBara Ha OCTaHHiIn
[OeHb pO3paxyHKOBOro nepioay 3a hakToM CrMcaHHA 3 paxyHKy, Ta cnnaTtn 3aboproBaHoCTi 3a BCiMa HapaxoBaHVMM MPOLIEHTamMu
Ta KOMICiAMK, 3a SKUMW HacTanu TepMiHM onnatu (y TOMy 4ucni 3a nonepegHi po3paxyHKOBi Mepioau) A0 KiHUS MOTOYHOro
Minbrosoro nepioay.

Y pasi He noBHoro noraweHHs Cymu onepauii po3paxyHKOBOro nepiogy A0 KiHus notoyHoro [lineroeBoro nepioay,
NpoLeHTHa cTaBka 3a kopuctyBaHHsa Kpeautom y npogosx [inbroBoro nepiogy BCTaHOBMOETLCH Y po3Mipi 6a30B0i NPOLEHTHOT
cTaBku, nepepbadveHoi Tapudamn baHky, Ta BaHK 34iNCHIOE nepepaxyHOK MNpoLEHTIB HapaxoBaHux Ha Cymy onepauin
po3paxyHKOBOro nepiogy.

6.12.21. Y pasi nponoHrauii Kpeauty, BoHa 34INCHIOETECA 3 JOTPUMAaHHSAM BUMOM YMHHOrO 3aKoHOA4AaBCTBa YKpaiHW Ha
yMoOBax, Lo AitloTb (3aTBepaeHi) y baHky ans BignosigHoro baHkiBCbkoro npogykTy/nocnyriu Ha AaTy nNposioHradii Ta 3a ymoBu
HagaHHsa KnieHTom BCiX HEODOXiOHMX OKYMEHTIB.

6.12.22. MNpwu ocpopmneHHi Kpeguty nig 3acta.y 6aHkiBcbkoro Bknaay, 3a 14 (YoTMpHaguATh) kaneHgapHux AHIB 4o faTu
3aKiH4YeHHs CTpoKy HagaHHA KpeauTy BaHk 6roKye MOXNMBICTb 3HATTA KPEAUTHUX KOLUTIB, LUNSXOM TUMYacoBOro GnoKyBaHHS
MnaTixHOT KapTkn.

6.12.23. Y pasi opopmneHHs KpeauTy, sk cniBpobiTHWKa nignpuemcTaa 3 skum baHk yknae gorosip npo o6¢cnyroByBaHHS
3apnnaTHoro nNPoekTy, Ta 3BiNbHEHHS CniBpobiTHWKA NignpueMcTBa baHk Mae NpaBoO BCTAHOBUTM iHLUI yMOBM OGCHyroByBaHHs
PaxyHKy, y BignoBigHOCTi 10 BHYTpILLHIX 6aHKIBCbKMX Npoueayp Ta Tapudis, AilouMx Ha AaTy 34iACHEHHS onepalLlii.

6.13. OcobnuBoCTi HagaHHA Ta KOpUcTyBaHHA CTpokoBUMM KpeauTamm 3a 6aHKiBCbKUM npoayktom «KpeauT
roTiBKOKO»

6.13.1. Kpegutn 3a GaHkiBCcbkum npoayktom «KpeauTt roTiBkowo» HagawTbCa Ha nigctasi odopmneHHs KnieHTom
KpeauTHoro gorosopy (OnutyBanbHuky) (JogaTtok Ne 13 go YABO), wo Bknovae y cebe 3asBy Npo HagaHHS KpeauTy (gani —
KpeauTtHun pgorosip).baHk posrnsgae HagaHy KnieHtom 3asBy y CTpoK Big 1 roguHu o 7 (kaneHgapHux) OHIiB, Y 3anexHoCT Bif,
YMOB BianoBigHoro baHkiBCbkoro npogykry/nocnyru.

6.13.2. Cyma Kpeguty, CTpOK KOpuCTyBaHHs Kpeawutom, uinboBe npusHadeHHs KpeawTty, po3mip MpoueHTiB 3a
kopuctyBaHHs KpeouToM Ta KOMiICii (SKLWO BOHU nepenbadeHi ymoBamu GaHKIBCbKOrO MPOAYKTY), Nepioau chnnaty nnatexis
3a3HavatoTbes y KpeamTHomMy JOroBopi.

6.13.3. Kpeout 3a baHkiBcbkum npoayktom «KpeguTt roTiBkoo» HagaeTbCsl Ha crnoxuBdi NnoTpedu (Cyma kpeauTy Ha
cnoxueyi notpebu) Ta Ha cnnaty Kowmicii 3a HapgaHHs Kpeguty (Cyma ogHOpasoBOi KOMICi), WO € HEBiA’EMHOK 4aCTMHO
Kpeouty. O6nik KpeanTy 34iNCHIOETHCS 3riAHO 3 BUMOramMu HOpMaTMBHO-NPaBOBMX akTiB HauioHanbHOro 6aHky YkpaiHu 3 nutaHb
Oyxrantepcbkoro obniky kpeauTHux onepadiv. Cyma KpeauTy Ha CnoxuBdi NOTpebu nepepaxoByloTbCa Ha PaxyHOK (MOTOYHMI)
KnieHnTa, 3asHauyenun y KpegutHomy porosopi. Cyma Kpeguty Ha cnnaty Kowicii 3a HagaHHs Kpeguty (Cyma opgHopasoBoi
KOMiCii), nepepaxoByeTbCA Ha paxyHkn BaHky Ans obniky HeamopTM30BaHOrO OUCKOHTY 3a HafaHWMW KpeauTamu y po3Mipi
Kowmicii 3a HagaHHA KpeawTy opgHoyacHo i3 nepepaxyBaHHsM Cymu KpeouTy Ha CnoXuedi noTpebu Ha PaxyHoK (MOTOYHWMIA)
Knienta.

6.13.4. KnieHT 3060B’A3aHWIA 3ailicHIOBaTN norawleHHs KpeauTy i cnnaty HapaxoBaHux BignosigHo o ymos YOBO
NPOLEHTIB 3a KopucTyBaHHA Kpeautom Ta KoMici (Kpim pasoBoi koMmicii 3a Bugady Kpeawty), nepepbaveHux KpeanTHum
[OroBOpoM, y po3mipi ikcoBaHux nnartexiB (gani — OBOB'A3KOBMI NNaTix) KOXHOro Micaus y nopsaky, nepegbadeHomy
padikom nnaTtexis, LUNSXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo unsxom nepepaxyBaHHs 6€3roTiBKOBUX KOLLITIB
Ha BM3Ha4YeHui y KpegutHoMy aoroBopi PaxyHok ans BHeceHHs OB0B’A3k0BMX NaTexiB, abo LWnisaxom 3abe3neyeHHs HeoOXiaHOT
cymu kowTiB Ha PaxyHky ansi BHeceHH OB0B’A3KOBMX MnaTexiB He nisHile gatn takoro OBOB’A3KOBOro niaTexy.

6.13.5. KnieHT Mae NnpaBo JOCTPOKOBO BMKOHYyBaTV boprosi 3060B’A3aHHsA 3a [1oroBOPOM y HAaCTynHOMY NMOPSAAKY:

- 3apaxyBaHHs KOLUTIB NSl LOCTPOKOBOro NOBEPHEHHS YacTuHU KpeauTy moxnuee y 6yab-sky aaty cTpoky Aii [loroBopy
(kpiMm CBATKOBMX, BUXIOHUX AHIB) LUMNSIXOM MOMOBHEHHS PaxyHKy Ansi 4OCTPOKOBOro BUKOHaHHS 3000B’si3aHb 3a KpegutHum
[0roBopoM, 3a3HaveHoro y KpegutHomy [OroBopi, LUMSXOM 34iNcHeHHst nnatexy y Cuctemi « FreeBank» abo y BigaineHHi baHky.
Mpu ubomy cnucaHHst BaHKOM CymMu KOLWITIB ANS 34INCHEHHS YacTKOBOrO JOCTPOKOBOrO BMKOHAHHS Boproeux 3060B’si3aHb
30JNCHIOETLCH Y Hanbnmxkyy nicna HagxodKeHHs KOWTiB AaTy, nepenbayeHy padikom nnartexis. Y pasi peanisauii KnieHtom
npaBa Ha AOCTPoOKoBe noBepHeHHs Kpeauty, Mpacdbik nnatexiB y HOBiM pefakuii He oOpPMMIETLCS, Yy TOW Xe yac baHkom
3[iCHIOETLCA KoperyBaHHs 3000B's3aHb KnieHTa 3a [JoroBopoMm, LINAXOM 3MeHLUEHHsT cymy KpeauTty, HanexHoi go cnnatu. Y
BMNaJKy 4acTKOBOrO AOCTPOKOBO NMOBEepHEHHHA YacTuHu KpeauTy KnieHT He 3BinbHAETLCA Bif 3000B’S3aHHS 34iMCHIOBATU Y
noganbLIoMy LWOoMiICaYHY cnnaTty HacTynHux OBOB'A3KOBUX NnaTexiB y NOBHOMY 06CsA3i Ta y CTPOKU 3rigHo 3 ['padhikom nnatexis.
IHcbopmauito npo 3miHy [padpiky nnaTtexiB BHACNIQOK 4aCTKOBOrO [AOCTPOKOBOrO BMKOHaHHSA 3000B’si3aHb 3a KpeauTHum
AorosopoM KrieHT Moxe oTpumaTi, 3BepHyBLUMCHL A0 BaHky.

- [IOCTPOKOBE BUKOHaHHsi BoproBux 3060B’A3aHb 3a [loroBopoM y NoBHOMY 06cs3i MoxnuBe y Oyab-siky AaTy CTPOkKy Aii
[oroBopy (kpiM CBATKOBMX, BUXIAHUX OHIB) y pasi 3BepHeHHs1 KnieHTa y BigaineHHst baHky ansi po3paxyHky Bciei cymy Boprosux
30608'A3aHb 3a [JoroBOPOM Ta Crnnatu y AeHb Takoro pospaxyHKy noBHOI cymu Boprosux 3060s’s3aHb 3a [lorosopom. CnnaTa
MOBHOI CyMM 30060B’si3aHb 3a [JOrOBOPOM 3AINCHIOETLCH LUMASXOM MOMOBHEHHS PaxyHKy Ans [OCTPOKOBOrO BUKOHAHHS
3000B’A3aHb 3a KpeantHum 4oroBopom, 3a3HayeHoro y KpeautHomy 4OroBopi, WSIXOM 34iINCHEHHS nNnaTexy y BigaineHHi baHky.

6.13.6. lpaBo KnieHTa Ha gocTpokoBe BukOHaHHS BoproBux 3060B’A3aHb 3a KpeauMToM BUHUKAE 3a yMOBM, LLUO BCi
HapaxoBaHi BaHKkOoM MpoLeHTM Ta KOMICii 3a Yac (PaKTUHHOrO KOPWUCTYBaHHS KPeAUTHUMW KowTamu BignoBigHO OO YMOB
KpeauTtHoro goroBopy i Bci iHWi nnatexi (neHs, wrpadwu, KoMmicii Towlo), WO NOBWHHI GyTW cnnadeHi Ha BignoBigHy Aaty
[OCTPOKOBOrO BUKOHaHHs1, ByayTb crnnayeHi KnieHTom y Ton xe yac.
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6.13.7. CTOpOHM OOMOBUNHUCH, WO Y pasi, konu aaTa cnnaty 6yab-akoro nnaTtexy 3a KpegutHum gorosopom npvnagae
Ha BMXiaHU abo CcBATKOBWI AeHb, KnieHT 3060B’'s3aHuii cnnatuTty nnatixxk B Onepadiiinii (pobounin) oeHb, HACTYNHUI 3a AaTo
nnartexy, y TOMy 4vchi, Wnaxom 3abesneyeHHs MOXIMBOCTI 3AIMCHEHHSA AOrOBIPHOro CnucaHHs baHkoM cymMm KOLTIB 3 paxyHKiB
KnieHTa, Bigkputnx y BaHky, y po3amipi cymun nnatexy.

6.13.8. HapaxyBaHHSI NpPOLIEHTIB 34INCHIOITLCS LIOMICAYHO: B OCTaHHin pobouni fOeHb 3BiTHOrO Micaus, y aaty
O60B'A3Kk0BOro NnaTexy Ta y AaTy NOBHOrO AOCTPOKOBOrO MoralleHHsi Beiei 3aboproBaHocTi 3a KpegutHum gorosopom. [Npu
pO3paxyHKy MPOLIEHTIB 3a KOPUCTYBaHHA KPEAMTOM NPUINMAETbCS MeTof, «pakT/akT», Mpu SKOMy 40 PO3paxyHKy NPUINMaETbCs
dakTnyHa KinbKiCTb OHIB y MicAui Ta poui Ta daktuyHa 3aboproBaHicTb nepen baHkom. [Mpu po3paxyHKy MpOLEHTIB He
BPaxoBYHTbCHA NEPLUNA AeHb Ta BPAxXOBYETbCA OCTaHHIN OEHb KOPUCTYBAHHS KpeauToM (OeHb onnati boproBux 30608’ A3aHb).
Mpu LbOMY Mpu po3paxyHKy MPOLIEHTIB 3a NepLUMI Nepiof KOPUCTYBaHHA KPeOMTOM BPaxoOBYETbCHA AaTa BuAaadi kpeguty. Y
BMNaAKy, Konu AeHb HagjaHHa KpeauTy cniBnagae 3 AHem noro noBHOI abo yacTkoBoi cnnatu, uen Kpeout npu po3paxyHKy
NPOLIEHTIB BPaxoBYeTbCS, 9Kk Kpeaut CTpoKOM Ha OaUH AeHb.

6.13.9. HapaxyBaHHsI KOMICii 3@ KOPUCTYBAHHS KPEOAUTHVMM KOLLUTaMU 34INCHIOITLCS WOMICAYHO, BUXOAAYM 3 PO3MIpY
noyaTkoBoi cyMmun 3aboprosaHocTi nepen baHkom 3a KpeantHum gorosopom, y Aaty O60B'A3KkoBOro nnaTexy Ta y AaTy NOBHOMO
[OCTPOKOBOrO MoralueHHs Beiei 3aboproBaHocTi 3a KpegutHum goroBopom. Y BUNaaky, Konv AeHb HagaHHa Kpeauty cniBnagae
3 AHeM 1oro noBHoi abo YacTkoBoOi cnnatu, uen KpeanTt npu po3paxyHKy KOMicCii BpaxoByeTbCs, K KpeauT CTpoKOM Ha oauH
O€EHb.

6.13.10. 3aboproBaHictb 3a KpegutHum poroBopom (B ToMy uwmcni, 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICisIMW, HEYCTOWKOIO Ta iHLUMMU NnaTexxamu) noBuHHa 6yTu noraweHa KnieHtom y noBHomy o6c¢s3i He nisHiwe KiHueBoi gatm
BMKOHaHHA 3060B’A3aHb KnieHTa y 38’a3ky 3 oTpumMaHHam KpeauTy, BusHadeHuin y KpegutHomy Aorosopi.

6.13.11. Y pasi nopyLueHHs cTpokie onnaTtn O60B’A3koBUX NnaTexis, BCTaHOBNEHNX "padhikom nnaTexis, baHk obnikoBye
CyMy NpOCTpoYeHOi 3aboproBaHOCTi Ha BIANOBIAHI paxyHKM 0bniky NpocTpoYeHoi 3aboproBaHOCTi, Ta NnaTta 3a KOPUCTyBaHHSA
NPOCTPOYEHOI YacTuHo Kpeauty y nepioa, KM NOYMHAETLCA Ha HACTYMHUN OeHb 3a AHEeM BCTAHOBMEHOrO CTPOKY onnatu
O060B’A3k0BNX MNaTexiB 3a KpeauToM 3rigHo 3 padiikom nnaTtexiB i 4o AHS PaKTUYHOrO NMOBEPHEHHS! NMPOCTPOYEHOI YacTUHU
KpeauTty MNosnyansHMKOM, BCTAHOBMIOETHCH Y PO3MIipi 3a3HaYeHoMy y KpeauTHOMy A0roBopi.

6.13.12. ina BukoHaHHA yMOB BignosigHoro KpegutHoro pgoroBopy [pacdpik nnatexis 3a Kpegutom Ta pospaxyHOK
CYKYMHOT BapTOCTi CMOXMBYOro KpeauTy Ta peanbHoi NpoLUeHTHOT cTaBkn 06’ egHaHi B ogHOMY foaatky 0o KpegutHoro gorosopy.

PO3AiN 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI «k FREEBANK»

7.1. YmoBu HagaHHs nocnyr y Cuctemi «FreeBank» (gani y usomy posgini — Cuctema) y mexax YBbO Bu3HavaoTb
nopsaok odopmneHHsa Ta obenyroByBaHHsa y Cuctemi, npasa i 0608’a3ku KnieHTa Ta baHky, ix BignoBiganbHiCTb Ta iHWi YMOBMW.
7.2. YmoBu uboro YABO Ta 30kpema LpbOoro po3giny pernameHTyoTb B3aEMOBIAHOCUHN Mk KnieHTom Ta BaHkom npum

0hOpMIEHHI, NiOKMIOYEHHI Ta BUKOpUCTaHHI CucTemn, a TakoX po3MnoBCOAXYTbCA Ha KnieHTiB, ski o3Hamomunuce 3 YOBO,
Tapudpamu baHky Ha HagaHHs nocnyr y Cuctemi, wo po3milieHi Ha OdivinHomy canti BaHky Ta y BiggineHHsix BaHky, Ta
NPUIRHANKX Npono3uuito Ha npuegHaHHs o MybnivyHoi nponoauuii (odepTn) MAT «BAHK KPEOUT OHIMNPO» Ha yknagaHHs
[0roBopy npo AucTaHLiiHe 6aHkiBcbke ob6cnyroByBaHHS disnyHMx ocid y Cuctemi «FreeBanky.

7.3. BignoeigHo no YOBO BbaHk Hagae KnienTy nocnyrm, nepenbaderi YOBO (moxnuBoctamu Cuctemu), a KnieHTt
popyyae baHky 3givicHioBaTV onepalii 3 nepepaxyBaHHSA KOLWTIB 3 MOr0 MOTOYHMX/KapPTKOBUX PaxyHKIiB BigkpuTux y baHky, wo
nigknoyveri oo Cuctemu (gani - PaxyHku), Ha iHWi NOTOYHI, Y TOMY YMCri, 4ENO3WUTHI paxyHku, BigkpuTi KnieHTom abo iHwvMm
ocobamu y upomy baHky Ta/abo B iHWWX BaHkax, Wnaxom HagaHHA OO0 BaHky enekTpoHHUX POo3paxyHKOBUX AOKYMEHTIB,
oTpuMyBaTu iHcpopmaLiiHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemu «FreeBanky» 3a nnaty BignosigHo no Tapudis BaHky.
Ins ocpopmneHHst nocnyrn KnieHT 3BepTaeTbes y Oyab-ake BigaineHHs BaHky, ocobucto 3anoBHoe 3asBy Npo MiakNioYeHHs 40
Cunctemu abo 3anoBHIOE BIANOBIAHUIA po3ain y 3asiBi Npo BigKpUTTA paxyHKy Ta HagaHHS nnaTtixkHoi kapTky (skwo KnieHt 6axae
0hOpMUTK NOCHYTy PasoMm 3 BigKPUTTAM NOTOYHOrO paxyHky) (gani y ubomy posgini YABO — 3asisa), wo mMicTuTb BigoMOCTi Npo
KnieHTa, y TOMy ymcni Homep MobinbHOro TenedoHy Ta krnonoTaHHs KnieHta nepeq baHkom npo nigknioveHHst 4o Cuctemu.

7.4. Micna oTpuMMaHHsa Big KnieHTa 3rogm Ha nigkntoyeHHs 0o Cuctemu, ycnilwHoi ineHTMdikauii Ta Bepudikauii
KnieHta, BaHk 3giiicHIoe nigknioveHHss KnieHTa 4o nocnyrm y Ta Hanpaensie Ha BkasaHui y 3assi Homep mobinbHoro tenedoHy
NepBUHHMIA Naponb Anga sxony y Cucrtemy.

7.5. [Ons 3giicHeHHa onepaduin y Cuctemi KnieHT, BUKOPMCTOBYIOUM BnacHe TexHiYHe obragHaHHsa (nepcoHanbHui
KoMm'toTep, NigKNOYeHUn A0 Mmepexi IHTepHeT, Ta/abo MOGINbHWIA NMPUCTPIN, Ha SKUA 3aBaHTaXXeHO MOBINbHWIA goaaToK
«FreeBank»), 3axoauTb Ha odiuinHui cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAWUTb NOTiH Ta NEPBUHHUI NapOosib
ans exogy y Cuctemy. MNpu nepwomy Bxoai y Cuctemy 3 BUKOPUCTaHHSIM NepcoHanbHoro komm'iotepy KnieHty HeobxigHo
3MiHUTU NepBUHHMI Naporb. [licna npoxokeHHs ycniwHoi aBTopu3adii KnieHT moxe 3aiicHioBaTtun yci onepadii y Cuctemi, wo
BMU3HayeHi n. 7.8 YOBO, y Tomy uncni 3a gonomoroto MobinbHoro aoaatky «FreeBank», 3aBaHTaxeHoro KnieHtom Ha BrnacHum
MOBINbHUIA NPUCTPIN.

7.6. Mpu 3gincHeHHi KnieHtom onepauin y Cuctemi, koxHa diHaHCOBa ornepauis noBuHHa OyTw nigTBepaxeHa
OpHopasosuM UUpoBMM Naposiem, OKpiM onepaLin, Wo 34iNCHI0TLCA MK BacHMMK paxyHkamu KnieHTa, a came:

e rlepekas KOLUTIB 3 HE3HMXYBaHOrO 3aruvLIKy Ha BUTPATHUI NiMIT;

e repekas KOLUTIB 3 BMTPATHOrO MiMITY HA HE3HWXKYBaHUA 3amnuLLOK;

e epekas KoWTiB MiX BNACHUMU paxyHKamu/kapTkamu, y TOMYy YMCHli nepekas KOLUTIB 3 BMACHOIO MOTOYHOrO
paxyHKy Ha BNacHWA BKNaaHWUN paxyHok;

e OrIOKyBaHHS KapTKu.

7.7. AsTOpU3aLia KnieHTa 3aincHI0ETLCA NpU KOXHOMY BxoAi y Cuctemy.

7.8. Mepenik nocnyr, Wo HagaTbes Y Mexax Cuctemn «FreeBanky»:
e OTPMMaHHS BUMMUCKM 3 iIHPOPMALLIEI0 MPO PyX MPOLLOBUX KOLUTIB 3@ paxyHKOM;
e Nepernsg BnacHMxX paxyHkis, BiAKpUTUX y baHky;
e HaJaHHs iHopMaLlii NPO CTaH KAPTKOBOIo PaxyHKY;


http://www.creditdnepr.com.ua/
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e nepekas KoLUTIB MiXX BIaCHUMW paxyHKamu;

e repekas KOLTIB 3 BNacHMX paxyHKiB Ha paxyHKM iHLUKX KMieHTiB BaHky;

e repekas KOLTIB 3 BNacHMX paxyHKiB Ha paxyHKM KNiEHTIB B iHWi BaHku;

e nepekas KOLUTIB 3 BMlAaCHWX PaxyHKiB HA BNacHi paxyHku B iHWI baHku;

e Nepekas 3 BNacHOro paxyHKy Ha onnaTty KOMyHarnbHWX nocnyr (Ha KOpWUCTb MiANPUEMCTB, 3 SKUMU YKNageHun
OOroBip Ha NPUOM nnaTexis);

® NMOMOBHEHHA MOBINbHUX TENEMOHIB Y PEXMMI OH-NawH;

e MoralleHHs KpeauTis;

e OTPUMAHHSA NOTOYHOI iHOpMaLT 3a iICHYUYUMK 4eN03NTHUMU JOrOBOPaMU;

® PO3MILLEHHS HOBMX AEMNO3UTIB;

 MMOMNOBHEHHS, MPONOHraLis Aeno3UTHUX BKNagis;

e JOCTPOKOBE NPUNWHEHHS Aii Aen03UTHOro JOroBOpY;

e rlepekas KOLUTIB 3 HE3HWXXYBaHOTO 3anuLLIKy Ha BUTPATHUA NiMIT;

e riepekas KoLTiB 3 BUTPATHOrO NiMITY Ha HE3HWXYBAHUA 3anuLloK;

¢ GrOKyBaHHS/p030nOKyBaHHSA KapToK;

e YNpaeniHHA NiMiTaMy Ha KapTKax;

e 3MiHa/BUGIp OCHOBHOIrO paxyHKy, WO Oyge [ocTynHWiA KnieHTy Ans BUKOPUCTaHHA 3a AOMOMOrOK NMaTiKHOI

KapTKu.

e HalaHHsi PO3PaxyHKOBOIO JNINCTKY;

* NiQKIMIOYEHHS, BiAKINIOYEHHS, 3MiHa HoMepy TenedoHy nocnyrm GSM-banking;

e 0OMiH BoHYCiB;

e epernsia BCiX CBOIX BUKOHAHMX onepauin;

e 3MiHa naponsi;

e OTpMMaHHSA/BigNpaBneHHs iHpopmalii 3 baHkom.

7.9. JlimiTn Ha 3giicHeHHs1 onepalii, Wo HagaTbes Y Mexax Cuctemu:
Tun nnatexy/ nepekasy .,D,eHHI/IIZ nimiT . JlimiT Ha 1 onepadito, OeHHun nimiT onepauin,
eKBiBaneHTa y rpusHi rPH. L.

Mepekasn Mixx BMAaCHUMU paxyHKaMu Bes nimity Bes nimity Bes nimity
[Mepekasmn KoWTIB 3 BMACHUX paxyHKiB
Ha paxyHKW iHLWWX KNieHTiB BaHky 50 000 50 000 10
[Mepekasmn KoWTIB 3 BMACHUX paxyHKiB
Ha paxyHKM KNieHTIB B iHLU BaHku 50 000 50 000 10
(yTomy ymcni 3a LONOMOro
HaHkomariB)
Mepekasun 3 BNACHOro paxyHky Ha
onnarty KoMyHarnbHuX nocnyr (Ha
KOPUCTb MiANPUEMCTB 3 SIKUMMU 50 000 50 000 10
YKNageHuin Aorosip Ha NpUomM
nnaTexis)

7.10. Mopsipok o6cnyroByBaHHS:

7.10.1. 3aymoamu YOBO baHk Hagae KnieHty goctyn go Cuctemu Ta 3abesneuye ii noganbiie o6cnyroByBaHHs Ta
dyHKUioHyBaHHs. Bxig oo Cuctemn «FreeBanky» KnieHTom Moxe 3ailicHIoBaTUCA:

e LUMAXOM BiABiQyBaHHs cneuianbHoro IHTepHeT pecypcy BbaHka, sikmii 3abesnedvye goctyn go Cuctemu Ta
3HaxoAmMTbCA Ha odiuiiHomMy canTi www.creditdnepr.com.ua,

e LINAXOM 3aBaHTaXeHHsi KnieHTom cneuiansHoro mobinbHoro gopatky «FreeBank» Ha BrnacHwuiA mMoGinbHWRA
NPUCTPIN.

7.10.2. O6OB’sI3KOBOI0 YMOBOK AN HadaHHA nocnyrv BignoeigHo Ao YOBO, € HasBHicTb y KrieHTa noToyHoro
PaxyHKy, onepalii 3a kMM 34ilNCHIOTLCA 3a AONOMOrOK ENEKTPOHHOIO NNAaTiKHOro 3acoby, BiAKPWUTOrO y HaUiOHamNbHiIN BantoTi,
Ta [it40ro HOMepy yKpaiHCbKOro ornepartopa MobinbHOro 38’a3ky (+380XXXXXXXXX).

7.10.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkiB, nigkntoyeHnx o CucteMu, OauH 3 HUX, a came: Tow, Lo 0yB
nepwum nigknodeHuin oo Cuctemu i BIOKPUTUI y HauioHanbHin BantoTi, abo obpaHuin KnieHToM camocTiiHO BBaXkaeTbecs —
OCHOBHMM PaxyHkoM y mexax Cuctemum.

7.10.4. Y pasi 3akpuTTsi, abo NpUNMHEHHST AOii OCHOBHOrO PaxyHKy, 32 YMOB HasiBHOCTi iHLUMX aKTUBHWUX paxyHKIB,
nigkntoyeHnx o Cuctemu, OCHOBHMM BBaXaETbCS aKTMBHUIA paxyHOK, Wo OyB nigknioveHuid go Cuctemm HacTynHuM 3a
OCHOBHMM, abo Tol, Wwo 6yB obpaHuin KnieHToM camocTiliHO.

7.10.5. ENeKTpOHHWU po3paxyHKOBUIA AOKYMEHT Ma€e MiCTUTU HACTYyMHi 060B'sI3KOBI PEKBI3UTU:

e [laty i HOMeED;

e Ha3sBy, iaeHTudikauinHMm kog (HOMep) NraTHMKa Ta HOMEP MOro pPaxyHKy;

e Ha3By Ta kog 6aHKy NnaTHuKa;

¢ Ha3sBy, ineHTuUdikauinHmm koa (HoMep) oaepxxyBayda Ta HOMEP MOro paxyHky;
e Ha3By Ta kog 0aHKy oaepxxyBaya;

 Cymy undbpamu;

¢ [lpu3aHaveHHa nnaTexy;
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e EnekTpoHHuUi nignuc;

o [HWIi pekBi3nTW, WO nig Yac PopMyBaHHS €MeKTPOHHOro Po3paxyHKOBOro AOKYMEHTa PO3MilLyoTbCa Y Moni
«[JONOMiXKHi peKkBi3nTUY;

e [lpaBuna LbOro NyHKTY He MOLUMPIOKTLCA Ha BUNAAKU yKnagaHHAM Mk BknagHukom Ta BaHkoOM Oeno3nTHUX
poroeopiB 3a gonomoroto Cuctemmn "FreeBank", BignoBigHO [0 Skux ENEKTPOHHUI pO3paxyHKOBUI [OOKYMEHT Mpo
PO3MILLEHHS KOLUTIB Ha BKNagHOMY (4EMN03UTHOMY) paxyHKy MOBUMHEH MICTUTU PEKBI3NTY, 3a3HadeHi y n. 7.12 YOBO.

7.10.6. [OwncTaHuiiHe po3MNOpsSOXEHHS BBaXAETbCHA Takum, WO nepepaHe KnieHtom, Ta npunHaTe BbaHnkom ao
BUKOHaHHSA, akwo KnieHT ana goctyny o Cuctemu BBiB NpaBunbHe 3HaveHHs1 3acoby ineHTudikauii, BBIB BCi napameTpu, Lo
3anuTyoTbcs Cuctemotro, NiATBEPAMB Lie PO3MNOPSIKEHHS.

7.10.7. CTOpOHM BWM3HAIOTb, LIO BCi €MEKTPOHHI AOKYMeHTW, 3aBipeHi El, € Takumu, wo niatBepaxeHi KnieHTom
ocobncto. CTOpoHM 3000B’'S3yOTbCSA MPUAMATU 00 BUKOHAHHS [OOKYMeHTW, 3aBipeHi El. EnekTpoHHi [OKyMeHTu, He
nigtBepmxeHi EM KnieHta He matoTb topuanyHoOi cunu, baHKkoM He po3rnsgaltoTbCs | HE BUKOHYIOTbCS. 3a3HavyeHe TakoX
cTocyeTbecs i 3agB KnieHTiB, 30kpema, 3asB NpoO MOBEPHEHHS AEenOo3uTHOro Bknagy abo Moro 4yacTuHM, 3asB Npo Buaayy
MiXKHapogHUx 0ebeToBUX MnaTiKHUX KapTOK TOLWLO, WO MPUPIBHIOKTLCA OO0 3asiB, NOAaHUX Yy MMCbMOBIM naneposin cgopmi,
BiANOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHW, HOPMaTUBHO-NPaBOBMX akTiB HauioHaneHoro 6aHky YkpaiHu.

7.10.8. TpurHaTtTs popydveHb KnieHTa Ha 34iNCHEHHs onepauii 3AiNCHIOETbCA BaHkoOM npOoTAroM MNOTOYHOrO
OnepadinHoro 4Yacy Cucremu.

7.10.9. bBaHk BMKOHYe AopydeHHs KnieHTa, o MICTUTLCA Yy pO3paxyHKOBOMY OOKYMEHTI, WO Hagivwos Ao baHky/
npuiHATUA BaHkom npoTsarom onepadinHoro yacy baHky, y AeHb MOro HagxogXeHHs Ao baHky. Y pasi HagxogXeHHs
po3paxyHKoBOro JokyMeHTy KnieHta o obcnyroytodoro baHky nicns 3akiH4eHHs onepauinHoro Yacy baHk BUKOHYE JOpyYeHHS
KnieHTa, Lo MiCTUTBCA Y LIbOMY pPO3paxyHKOBOMY AOKYMEHTI, HE MidHille HacTynHoro po6bo4oro AHs.

7.10.10. Y pasi HeBiIpHOro 3a3Ha4yeHHs1 pekBi3uTiB abo BiACyTHOCTI HeOOXiAHOT iHpopMmaLlii Ans 3apaxyBaHHsS KOLWWTIB Y
pO3paxyHKOBOMY AOKYMEHTI Ha nepekas KOLTiB, 6aHK oTpuMyBayva MoXe NoBepHyTH nepekas Ha NpoTsa3i 4 (YOTUpbLOX) poboumx
[OHIB (B 5iKi BDaxoBY€ETbCH | AIeHb HAOXOAXKEHHS A0 GaHKy OTpYMyBaya efeKTPOHHOIo po3paxyHKOBOro JOKYMEHTA), TakuM YMHOM
KnieHT noBuHeH nepeBipaTy, Ha NPOTA3i 3a3Ha4YeHOro nepioay, Yn He 6yno 3 6oky BaHky noBepHeHb nNnaTexy, abo NoBiaoMMIeHb
BiA BaHKy Npo yTOYHEHHS pekBi3nTiB.

7.10.11. Po3paxyHkoBi onepalii yepe3 CucteMy 34iicHIOTECA BaHKoOM y Mexax 3anuLLKy rpoLLIOBKX KOLUTIB Ha PaxyHky
KnieHTa Ta BignoBigHO 40 BMMOI YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

7.10.12. Onepadii, wo npoBeaeHi KnieHtom yepes Cructemy, opopMInioloTbCA KBUTAHLIED, WO AOCTaBNSeTbCS KnieHTy.
MpuiHaTTAM Uiei MybniyHoi npono3uuii KnieHT norogXyeTbes, WO 3a3HavyeHa KBUTAHLIS BBaXKAETbCS JOCTABIEHOK KITEHTY 3
OHS po3MillleHHs T B «ApxiBi onepauivi», o skoro KnieHT mae gocTtyn nicna npoBefeHHA aBTopu3auii Ta aBTeHTudikauii y
Cucremi.

7.10.13. Tpo HeBMKOHAHHS ENeKTpOHHOro po3paxyHKOBOro 4okyMeHTy baHk nosigomnsae KnieHta He nisHilue HacTynHuX
[BOX pOOOYMX AHIB i3 3a3HAYEHHAM MPUYMHM TAKOrO HEBUKOHAHHS LUIISIXOM €MNEKTPOHHOMO MOBIiAOMITEHHST y Cuctemi.

7.10.14. KnieHT mae npaBO BUKOHYBATW PO3PaxyHKW 3BMYAWHUM CMOCOOOM 3 NoAaHHAM [OKYMEHTIB Ha nanepoBMX
Hocisgx. Y Bunagky suxogy 3 nagy Cucrtemu «FreeBank» pospaxyHku KnieHTa 34iiCHIOIOTBCA 3BUYaiHUM CMOCO60M.

7.10.15. TexHiyHi Bumorun. [inst po6oTn 3 Cuctemoto KnieHT BUKOPUCTOBYE BriacHe TEXHIYHE obnagHaHHS :

e [lepcoHanbHUi KoMM'lTep, NIAKMTIYEHUI A0 Mepexi IHTepHeT;

e BriacHuin MoBinbHWIA NPUCTPIN, Ha AKUI 3aBaHTaXkeHO MOBiNbHMI gogaTok «FreeBanky.

7.10.16. KnieHT noromxyeTbces, LWo 03HanomMuBcs 3 pekomeHaauisimy baHky woao 3abesneveHHst 6esneku npm
po6oTi 3 Cuctemoto «Free Bank», ckopuctaBlumch nocunaHHsaM «besnekay, Lo po3TalloBaHe Ha CTapToBil cTopiHui Cuctemun
«Free Banky, BigkpuTOi 3 nepcoHanbLHOro Komm'rotepa.

7.11. Mopsanok po3paxyHkiB

7.11.1. 3a HapaHHi BaHkom nocnyru 3 obcnyroByBaHHA y Cuctemi KnieHT cnnadye BaHky BMHaropoay y po3mipax
3rifHO 3 YUHHMMM HA MOMEHT HadaHHsA Takux nocnyr Tapudamm baHky.

7.11.2. Y BuNagky BiACYTHOCTi KOLITIB HA OCHOBHOMY paxyHKy KnieHTa, O YHEMOXMMBIIOE CMCaHHS KOLWITIB Ans
cnnatu baHky BUMHaropoau BianoBigHO 4O BMMOT Lboro [oroBopy npotarom Ginbw Hixx 10 (oecstb) pobounx gHie, baHk mae
npaeo Npu3ynuHuTK obcnyroByBaHHa KnieHTa 3a gonomoroio Cuctemn 6e3 nonepegHbOro NoBifOMITEHHSA Ta A0 HAOXOAXKEHHS
Big KnieHTa kowTiB, cyma skux 6yae goctaTHbOW Anst cnnaTty nocnyr banky 3a unv YOBO.

7.11.3. KnieHT Hece BignoBiganbHICTb 3a HecBoeyacHy cnnaty nocnyr banky 3a uvm YOBO (y Tomy umcni npuv
BiJCYTHOCTI KOLWITIB Ha paxyHKy KnieHTa, npy HasBHOCTI 6opry nepea baHkowm) WWNsixom cnnatu NeHi'y po3mipi NoABinHOT 06nikoBoi
ctaBku HBY, fito4oi Ha MOMEHT BUHMKHEHHS! 3a00proBaHoCTi, Bi CyMy HECBOEYACHOT onnatu HagaHux baHkom nocnyr 3a koxeH
OeHb NPOCTPOYEHHS.

7.12. Po3mileHHA 6aHKiBCbKMUX BKNaaiB

7.12.1. B pamkax yknagaHHsa gaHoro YABO BaHk Hagae moxnuBicTb KnieHTy 34ilicHIOBaTU PO3MILLEHHS!, MONOBHEHHS
Ta JOCTPOKOBE po3ipBaHHS BaHkiBCbKMX BknaaiB(sik CTpoKoBKX BKNaAis, Tak i Bknaais Ha Bumory)(gani — Bknag), 3 BigkputTam
BiANOBIAHMX paxyHKiB 3a BU3HayeHumu umm YBO npasunamu.

7.12.2. 3 ymoBamu po3milleHHsA Ta obcnyroByBaHHS Bknagis KnieHT moxe osHaomuTuch y faHin Cuctemi abo Ha
canti baHky www.creditdnepr.com.ua. [1ns oTpMMaHHs GinbLlu geTanbHiwoi iHgopmadii KnieHT moxe 3BepHyTUCca 4o byab-aKoro
Hanbnwxkyoro BioaineHHs baHky.

7.12.3. IHiuiloBaHHA yknagaHHsi goroBopy 6aHkiBcbkoro Bknagy Mix BaHkom Ta KnieHtom (BknagHukom) y Cuctemi
«Free Bank» B enekTpoHHOMY BUrMAAi 34INCHIOETECA WNAXOM HanpasneHHs Knientom (BknagHukom) o BaHky BignosigHoro
[ncTaHUiNHOro po3nopsimKeHHs 3 yMOBaMuM PO3MILLIEHHS BKIaAy, L0 MICTUTb YCi pekBi3UTU 3asiBu NPo po3MilLLleHHst 6aHKiBCbKOro
BKnagy/aoroeopy 6aHKiBCbKOro Bkragy, wo KnieHT (BknagHuk) nignucye EnekTpoHHUM nignucom.

7.12.4. 3rigHo 3 ymoBamu [loroBopy 6aHkiBCcbkoro Bknagy baHk 3060B’s3yeTbes Bunnatutu KnieHty cymy Bknagy Ta
NMPOLIEHTN 33 HUM, Ha ymoBaX, WO [Ail0Tb HAa MOMEHT po3MmilweHHs Bknagy Ta s3aTBepikeHi PilleHHAM YynoBHOBaXXEHOro
KonerianbHoro opraHy baHky.

7.12.5. Tlicna oTpuMaHHa BiA KnieHTa AucTaHuinHOro posnopsagXeHHsi, baHk BUKOHYe iHilinoBaHy KnieHTom onepadito
3 po3MilLleHHs Bknaay, BiakpvBae BKNaaHUIA (A€NO3NTHUI) paxyHOK Ta 3apaxoBye CyMy rpOLLOBUX KOLUTIB Ha Aeno3uTHUIM Bknag.
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7.12.6. Bknap BBaxaeTbCsl po3milieHnm, a [dorosip 6aHKIBCbKOro BKNagy yKnageHuM y MMcbMOBIN dopmi (gani —
[oroBip Bknaay) Ta ckpinneHui nevaTkolo baHKy, a Takox BBaxkaeTbecs Wwo KnieHT oTpumas [Jorosip 6aHKIBCbKOro CTPOKOBOMO
BKMagy nig nignuc 3 aHa oTpMMaHHs Big KnieHTiB AUCTaHUIMHOIO po3nopsiaXXeHHs, Ta HAAXOOKEHHS] CyMU rPOLLIOBUX KOLUTIB Ha
BKMagHUM (Oeno3uTHWUA) paxyHoK. Y Bunagky, $Kkwo [AuctaHuinHe po3nopsamkeHHs Big KnieHta 6yno oTpumaHo y
nicnsgonepadinHun yac baHky abo nicna 3akiH4eHHs onepaduiiHoro (poboyoro) AHS (y HeonepauinHuin abo Hepobo4umin AeHb),
0Eeno3nTHUIA BKNa BBAXXAETbCA PO3MILLLEHUM BKNaAHWKOM Y NepLunin onepauiiiun geHb baHky nicna oTpyMaHHA 3a3HavyeHoro
OwuctaHuinHoro poanopsimkeHHss. CTOPOHM LOMOBUNUCH, WO €NEKTPOHHWUI OOKYMEHT (y TOMY YMCIi pO3paxyHKOBWN), SKWN
nignucanwi EIM € piBHUM 33 IOPUANYHOIO CUMOK JOKYMEHTY Ha ManepoBoMYy HOCIT (Y TOMY YiCHi 1 po3paxyHKOBOMY), NignMcaHomy
BMaCHOPYYHMM MiANMCOM 3a3HayeHux ocib Ta ckpinneHoMy nedaTkot KnieHTta (y pasi HasiBHOCTI). ENekTpoHHi JokyMeHTn 6e3
EM KnieHta He maloTb opuanyHOi cunu, baHkoM He po3rnagaoTbes | He npurMatoTees. MigTBEpoKeHHAM NPo 3apaxyBaHHS
rPOLLOBMX KOLLTIB Ha BknagHui paxyHoOK € BiANOBIOHNA €NEKTPOHHUIA OKYMEHT - [lucTaHuinHe pO3NOPSAXEHHS, WO 3HaX0AUTLCA
B «ApxiBi onepadin» 3i ctaTycoM «BukoHaHO» Ta B IKOMY 3a3Ha4atoTbCs:

® PO3Mip NPOLEHTHOI CTaBKM 3a LOCTPOKOBE PO3ipBaHHS;
® YMOBM NPOMOHraLlii;

e IpoLLOBA Cyma, L0 3apaxoBaHa Ha BKNagHWUIA paxyHoK;
e HOMEep BKIaAHOrO (Aen0o3UTHOro) paxyHKy;

e CTpOK 30epiraHHsi Bknagy;

e HalMeHyBaHHs BantoTu Bknagay;

e pO3MIp i NOPSAOK BUMNNATN NPOLIEHTIB;

e YMOBM MOMNOBHEHHs Bknagy (npu HasBHOCTI);

7.12.7. [OncTaHuiiHe pos3nopsaXeHHs 3i cTaTycoMm «BukoHaHO» € NiATBEpPAXEHHSIM BHECEHHSI TPOLUOBOI CYMW Ha
BKIaAHWI (OENO3UTHUIA) paxyHOK Y KOHTEKCTi MyHKTY 1.4. MonoXeHHst Npo NOpSAoK 3AiNCHEeHHA 6GaHKaMy BKNagHWX (4en0o3nTHNX)
onepadi 3 PPUANYHUMHA i pi3n4HMMKN ocobamu, 3aTBepaKeHOro nocrtaHosoto MpaeniHHa HBY Big 03.12.2003 Ne516 .

7.12.8. Y pasi nepepaxyBaHHa Kni€eHTOM CyMu rpoLIOBMX KOLWITIB 3 MOTOYHOrO pPaxyHKy Ha BKMaAHUA paxyHOK,
[ucTaHuinHe po3nopsmKeHHs, a Takox TekcT [JoroBopy 6aHKIBCLKOro Bknagy BBaXKaeTbCA €AMHUM AOKYMEHTOM - [loroBopom
BaHKiBCbKOro Bknaay, SKUi € ineHTUYHUM yKrageHoMy Y NMCbMOBIN (hopMi.

7.12.9. HapcunaHHam y Cuctemi «FreeBank» OuctaHuinHoro posnopsmkeHHsa KnieHT nigTBepaxye, Lo BCi yMOBM
Bknagy nomy Bigomi i 3po3ymini, nigTBepAXXye CBO 3rogy Ha odopMmneHHs Bknagy Ha ymoBax, Bu3HadeHux [loroBopom, Ta
MOroAKy€eTbCs 3 TUM, LLO AN OTPUMaHHSA NpuMipHyKa ocpopmneHoro floroBopy 6aHkiBCbKoro Bknagy, KnieHT Moxe y 3BepHyTUCS
0o BigaineHHs baHky.

7.12.10. HapaxyBaHHS NpoLEeHTIB, MOBEPHEHHS BKNaay, a TakoX YMOBMW MOAOBXEHHS CTPOKY Ail BKNagy 3AiNCHI0ETbCSA
y nopsiaky, 3a3HaveHomy y po3aini 3 ysoro YABO.

7.13.  KoHdigeHUiNHicTb Ta 6aHKiBCbKa TaEMHMLUA

7.13.1. CTOpOHM 3rofHi NpM3HaBaT AaHi 3a onepauiamn 3a PaxyHkom KnieHTa Ha eneKTpOHHMX HOCisX iHbopmalii B
AKOCTIi JOKa3iB ANA BUPILLEHHS CMOopiB.

7.13.2. CtopoHu ginwnu 3rogn i KnieHT Ge33anepeyHo MNOrogxyerbcs i3 TUM, WO MOro npaBoO AUCTAHLIAHOMO
posnopsamkeHHs PaxyHkamn KnieHTa BM3HayeHO Ha ymoBax, 3as3HadveHux y ubomy Y[OBO 3actocoByetbcs Ao Beix 6e3
BUKNOYEeHHs1 PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayThb BigkpuTi y ManbyTHboMmy y BaHky.

PO3A1N 8. YMOBU TrAPAHTYBAHHA ®OHOOM BIALWKOAYBAHHA BKINALIB

8.1. doHA rapaHTye KOXHOMY BKITAAHUKY H6aHKy BifLIKOQYBaHHSA KOLTIB 3a MOro Bkragom. PoHA BigLWKOAOBYE KOWTH Y
po3Mipi BKNagy, BKMOYa4m BiACOTKM, CTAHOM Ha AeHb noyaTtky npoueaypy BuBeneHHss PoHaom 6aHKy 3 puHKy, ane He Ginblue
CYMU FpaHMYHOro po3Mipy BiALLKOAYBAHHS KOLUTIB 3@ BKlagaMu, BCTAHOBIIEHOIO Ha Len AeHb, He3anexHo Bif KinbKocTi BKnagis
B ogHOMy GaHky. Cyma rpaHM4YHOro po3mipy BiALLKOA4YBaHHS KOLITIB 3a Bknagamu He moxe 6ytu meHwoto 200000 rpuBeHb.
AgmiHicTpaTnBHa paga ®oHay He Mae npasa NpMUMaTU PilleHHS NPO 3MEHLUEHHS rpaHNYHOI CyMW BiALLKOAYBaHHS KOLITIB 3a
BKMNagamu.

BukoHaHHs 3060B'A3aHb DoHAY Nepes BKnagHWKaMu 34iNCHIETbCA POHAOM 3 OTPYMaHHAM BUMOT LLIOAO HANMEHLLIMX
BuTpaT PoHAy Ta 30MTKIB ANA BKMagHWKIB y cnocid, BusHayveHun 3akoHoM YkpaiHu "Mpo cucTemy rapaHTyBaHHS Bknagis
i3nyHMX 0Ci6" y TOMY Ymncni LWNAXoM nepefadi akTueiB i 3060B'a3aHb 6aHKy npuiMatrouomy 6aHKy, npoaaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsArom Aii TMMYacoBOi aaMiHicTpauii abo BUNNaTh BiALWKOAYBAHHS BKITAOHWKAM Yy CTPOK, BCTAHOBEHWUN
Oi04YMM 3aKOHOAABCTBOM YKpaiHu.
lapaHTii PoHOYy He nowuMploTbCA Ha BiALIKOAYBaHHS KOWTIB 3a BKMagamu Yy Bunagkax, nepenbadeHunx ailounm
3aKOHO4aBCTBOM YKpaiHMm.

8.2. BknagHuk Mae npaBo Ha ofepXXaHHSA rapaHToBaHOI CyMU BifLUKOOQYBaHHS KOLUTIB 32 BKNagamMy 3a paxyHOK KOLLTIB
doHAy Y Mexax rpaHUYHOro po3Mipy BiALIKOAYBaHHA KOLUTIB 3@ BKNagaMmu.

MMig yac TMMYacoBoi agmiHicTpaUii BknagHuK HabyBae NpaBo Ha OAepKaHHSA rapaHTOBaHOI CyMU BifLLUKOAYBaHHS KOLLUTIB
3a BKNlagaMu 3a paxyHoK KowTiB POoHAY Yy MexXax rpaHUYHOro po3mipy BiALLIKOAYBaHHS KOLUTIB 3@ BKragamu 3a 4OroBopamu,
CTPOK Aii AKUX 3aKiHYMBCSI CTAaHOM Ha AeHb Mo4vaTKy npoueaypu BuBeAeHHs PoHaom OGaHKy 3 puHKYy, Ta 3a A0roBopamu
BaHKIBCbKOro paxyHKy 3 ypaxyBaHHAM BUMOT NyHKTY 8.4. LbOro posainy.

doHa Mae NpaBo He BKMYaTK 40 PO3paxyHKy rapaHTOBaHOi CyMU BifLLIKOAYBaAHHS KOLLTIB 3a 4OroBopamMm 6aHKiBCbKOro
paxyHka [0 OTpUMaHHsI y NOBHOMY 00cAa3i iHhopmaLii Npo onepadii, 3AiNCHEHI NNAaTiXKHOK CUCTEMOL (BHYTPILLHLOAEPKABHO
Ta MXHapo4HoOH0).



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

Bunnata rapaHTOBaHOi CymMu BiflUKOoAyBaHHA 3a AoroBopamu 6GaHKIBCbKOrO paxyHKa 3AIMCHIOETbCA TiNbKy Nicns
oTpumaHHsa PoHooM y noBHOMY 06cA3i iHhopmauii Npo onepalii, 34iNCHEHi NNaTiXXHOK CUCTEMOIO (BHYTPILLUHBOAEPXKaBHO Ta
MiXXHapOOHOI0).

8.3. doHg rapaHTye BiAWKOAYBaHHA KOLWTIB 3@ BKMAOOM, SKMA BKNagHWK Mae y 6GaHky, WO y noganbLioMmy
peopraHiayBaBCsl LLUMSXOM NEPETBOPEHHS], HA TUX CaMMX YMOBaX, Lo i 4O peopraHisadii.

8.4. ®oHA He BiAWKOOOBYE KOWTW: NepedaHi 6aHKy y AOBipYe ynpaBniHHA; 3a BKNagoM y po3mipi meHwe 10 rpyBeHb;
3a BKIagoMm, NiaTBepAKEHUM OLLAAHNM (EeNO3UTHUM) cepTudikaTtoM Ha Npes'sBHMKA; po3MilLeHi Ha Bknag y 6aHky ocoboto, ska
€ nos'asaHolo 3 6aHkoM ocoboto abo Gyna Tako ocoboto NPOTAroM PoKy A0 AHA NPUAHATTS HauioHansHum 6aHkom YKpaiHu
pileHHs Npo BiAHeCeHHs Takoro GaHKy 40 KaTeropii HemnaTocnpPoOMOXHMX (Y pasi NpUAHATTA HauioHanbHuM 6aHkoM YkpaiHu
piLLeHHs Mpo BigKNMkaHHA 6aHKiBCbKOI NiLeHsii Ta nikeigauilo 6aHKy 3 nigcTas, BU3HAYEHNX YAaCTUHOK ApYroto cTaTTi 77 3akoHy
Ykpainu "INpo 6aHkM | 6aHKIBCBKY OiSNBHICTR", - MPOTATOM POKY 10 OHS NMPUAHATTSA TAKOrO PiLLEHHS );pO3MILLIEHI Ha Bknag y 6aHKy
ocoboto, fAka Hagasana 6aHky NpodeciiHi NOCNyrn K ayauMTop, OUiHIOBaY, Yy pasi aKWwo 3 OHA NPUNUHEHHSA HaaHHSA Nnocnyr Ao
OHA NpuAHATTA HauioHanbHuMm 6aHKoM YKpaiHW pilleHHst PO BiHECEeHHS Takoro 6aHKy A0 kaTeropii HennaToCnpoOMOXHUX He
MWHYB OAMH PiK (y pasi npunHATTS HauioHansHUm 6aHkom YKpaiHu pilleHHst Npo BiaknvkaHHs 6aHKIBCLKOIT MiLeHsii Ta niksigauito
6aHky 3 nigcTas, BU3HAYEHNX YacTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHkm i 6aHKIBCbKY AiSnbHICTL", - OAMH Pik 40
[OHS MPUAHATTSA Takoro pilleHHs); po3MillleHi Ha BKMaj BIACHMKOM iCTOTHOI yyacTi 6aHKy; 3a Bknagamu y GaHky, 3a SKMMU
BKNaAHWKM Ha iHAMBIOQyanbHi OCHOBI OTPMMYIOTb Bif ©aHKy NpOLEeHTM 3a 4OoroBopamu, YKNaJeHUMW Ha yMOBaX, LLO He €
NOTOYHMMMW PUHKOBMMU YMOBaMM BiANoOBIgHO Ao cTaTTi 52 3akoHy Ykpainu "lNpo 6aHku | 6aHKiBCbKyY AisnbHICTL", abo MatoTb iHLLi
dhiHaHcoBi npuBinei Big 6aHKy; 3a BKNagoM y 6aHKy, SKLLO Takuiil BKNaz BUKOPUCTOBYETLCS BKNALHUKOM siK 3acid 3abe3neqeHHs
BMKOHAHHS iHLWOro 3060B'a3aHHA nepe UMM 6aHKoM, y NOBHOMY 06CA3i BKIagy 40 OHSA BUKOHAHHS 3000B'A3aHb; 3a BKNnagamu y
diniax iHo3eMHuX BaHkiB; 3a Bknagamu y GaHKIBCbKMX MeTanax; po3MilleHi Ha paxyHkax, Wo nepebyBaloTb Nig apeliTom 3a
pilLeHHAM cyay.

8.5. BigwkodyBaHHA KOLWITIB 3a BKMagoM B iHO3eMHi BanioTi BiAOyBaeTbCs y HauioHanbHin BanoTi YkpaiHu nicns
nepepaxyBaHHsi Cymu BKnazay 3a odiliiHMM KypCOM FPUBHI 40 iIHO3EMHMX BantoT, BCTaHOBINEHUM HauioHanbHUM 6aHkom YkpaiHu
Ha [ieHb noYaTKy npoueaypv BuBefeHHs ®oHOoM BaHKy 3 pUHKY Ta 34iMCHEHHS TUMYacoBOI agMiHicTpaLii BignoBigHo oo craTTi
36 3akoHy Ykpainu "Tlpo cuctemMy rapaHTyBaHHsi Bknagis disnyHux ocit".

8.6. Y pasi npunHaTTa HauioHanbHMM 6aHKOM YKpaiHu pilleHHs1 Npo BigKNMkaHHs GaHKIBCbKOT NiLeHsii Ta niksigauito
BaHky 3 nigcTas, BU3HAYEHMX YaCTUHOK ApYroto cTaTTi 77 3akoHy Ykpainn "Mpo 6aHku i 6aHKiBCbKY AisnbHICTL", POHA rapaHTye
KOXXHOMY BKINagHWKy 6aHKy BigLIKOAYBaHHA KOLUTIB 3@ BKNagaMu, BKMOYAYKM BiACOTKM, HA AeHb NovaTKy npoueaypu niksigauii
6aHky, ane He Ginblue CymMy rpaHMYHOrO PO3Mipy BiALIKOO4YBaHHSA KOLUTIB 3a BKNagamu, BCTAHOBMNEHOrO Ha AaTy NpURHATTA
TaKoro pilleHHs, He3anexHo Bif KiNbKOCTI BKMaAiB B O4HOMY GaHKy.

BigwkooyBaHHs KOLWTIB 3a BKMNagoOM B iHO3EMHiM BamnioTi 34IMCHIOETbCH Y HauioHanbHiM BanoTi YkpaiHu nicns
nepepaxyBaHHsi CymMy BKNnagy 3a OMiuiiHUM KypCOM TpuBHi 4O iHO3eMHOI BanioTu, BCTaHOBNEHUM HauioHanbHUM GaHkoM
YKpaiHu Ha geHb noyaTtky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YacTUHOW Apyrok cTatTi 77 3akoHy Ykpainu "lNpo 6aHku i
GaHKiBCbKY AisnbHICTb".

8.7. doHp 3aBepLUye BUNNaTy rapaHTOBaHUX CyM BiJLLKOAYBaHHS KOLUTIB 3a BKIagamMu y AeHb NOAaHHS JOKYMEHTIB A4S
BHECEHHA [0 €AMHOro AepXXaBHOro pPeecTpy pnanYHUX ocib 3anvcy npo nikeigauito 6aHKy Sk pUANYHOI 0cobu.

8.8. HapaxyBaHHs BiACOTKIB 3a BKnagamu NpunWHAETLCS Yy O€Hb NoYaTKy npoueaypu BuBefeHHA ®oHaom GaHky 3
pYHKY (y pasi npunHATTA HauioHanbHm 6aHkom YKpaiHu pilleHHs Npo BigknvKaHHS GaHKiBCbKOI MiLeHsii Ta niksigauito 6aHky 3
nigcTaBs, BU3HAYEHUX YaCTUHOK Apyroto cTaTTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKy AiSNbHICTL", - Y A€Hb NPUNAHATTS
piLLeHHs Npo BigknMKaHHs GaHKIBCBKOT NiLeHsii Ta nikeigauito 6aHky).

PO30INn 9. AOrOBIPHE CMMUCAHHA
9.1. Ha nigcTaBi nonoxeHb po3ainy 6 IHCTpyKUil Nnpo 6e3roTiBKOBi po3paxyHKku B YKpaiHi i HaLioOHarnbHi BantoTi, 3aTBEPAKEHOI
noctaHoBoto MNpaeniHHa HBY Big 21.01.2004 Ne 22 Ta crtatTi 1071 LmeineHoro kogekcy YkpaiHn KnieHT gopydae BaHky
3[iiCHIOBATM AOrOBIpPHE CMUCAHHS, 3 YpaxyBaHHSIM BUMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu:

— KowrTiB 3 PaxyHkiB KnieHTa Ha kopunCTb TPEeTiX 0Cib 3a onepauisiMu, Lo He NOB’A3aHi 3i 34iINCHEHHSIM NiANPUEMHULILKOT
OiSANbHOCTI, @ TakoX Ha iHWi paxyHkn KnieHTta, wo odopmnoeTbca AOroBOpoM npo 3miHy [doroBopy abo 3asBoto
KnienTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3mipi 3g4ilicHeHnX HUM onepadin 3a [naTixxHO KapTKOH;

— kowrTiB 3 PaxyHkiB KnieHTa gns cnnatu KOMiciii, NpoueHTiB, LWITpadiB, NeHi Ta iHWKX nnat nepenbaveHnx Tapudamu,
Npuv HacTaHHi TEPMIHIB NnaTexis, y TOMy yncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bif MPUYUH AOro
BUHUKHEHHS;

— kowrTiB 3 PaxyHkiB KnieHTa, Wwo matoTb 6yt cnnayeHi 3a 3aboprosaHicTio KnieHta Ha kopuctb BaHky 3a Kpegutom,
npoueHTamu Ta iHwow 3aboproBaHicTio 3a HMUMKM 3rigHO 3 ymoBamu YOBO Ta Tapudamu, npn HacTaHHi TEPMiHIB
nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadveHi KnieHtom 3a Oyab-sikoto 3aboproBaHicTio nepen baHkom, Lo
BMHMWKINA Y pasi HeBMKOHAHHSA KnieHToM CBOiX 3000B’A3aHb 3a Oyab-akMMuy foroBopamu, Lo odhopmMrieHi Mixk KnieHtom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, BigkpuTnx y BaHky, y Mexax cym, Lo nignaraiotb cnnati baHky 3a unm YOBO npu HacTaHHi
TEpPMIiHiB nnaTexis;

— kowrTiB 3 PaxyHkiB KnieHTa y Bunagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a Oyab - sskumm nnatexamm
3a Oyab-sKMMU goroBopamu ykrnageHumu 3 baHkow;

— kowTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNagkiB OOCTPOKOBOrO MOBEPHEHHS KPEAUTHUX KOLUTIB, OTPUMaHMUX
Knientom y BaHky;

— «kowTiB 3 PaxyHkiB KnieHTa 3 MeTOw BuKOHaHHA 3000B’'si3aHb KnieHTa nepen BignosigHumun GrogxeTamu npu
npoBeAeHHI onepadin Kyniesni/npoaaxy/koHBepTadii BantoT;
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— kowrTiB 3 PaxyHkiB KnieHTa, WO nignsaraloTb CNMCaHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHta y baHky Ha
nigcTasi yknageHux OroBopiB, TOLWWO, 38 YMOBWU HasBHOCTI BiANOBIAHWX CyM Ha PaxyHky;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTolo peanisauii baHkom npaB 3a BignoBigHUM KPeaAUTHUM LOroBOPOM, AOrOBOPOM
3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;,

— KOLWUTIB, MOMUIIKOBO BuAaHux Yepe3d baHkomaTu Ta kaci baHky Ta/abo NnoMunkoBO 3apaxoBaHUX Ha PaxyHok, y Tomy
yucni 3 BUHU OAHOro 3 Cy6’eKTiB Nnepekasy.

9.2. KnieHT gopyyae baHky 3givicHioBaTh nepiognyHe OOroBipHE CMMCAHHS KOLUTIB MO Mipi HAAXOO)KEHHS MPOLLOBUX
KowWwTiB Ha PaxyHok (BianoBigHO 0o po3nopsaXeHHs KnieHTta, BcTaHoBneHoi baHkom dopmu Wwo € gogatkom o usoro YABO,
akuentoBaHoro baHkom, abo Ha nigctaBi okpemux yknageHmx Mik Bankom Ta KnieHTom OoroBopiB), a TakoX 34iNcCHIOBaTU
[OroBipHe crnmcaHHA No Mipi HaAXOMKEHHS TPOLLUOBMX KOLUTIB Ha paxyHKW, Ans noralleHHs 3aboproBaHocTi nepes baHkom 3a
Oyab-akum KpegmTtHum goroBopom abo iHWwoi 3aboprosaHocTi nepen baHkom 3a goroBopamu, yknageHuMmmn mix KnieHtom Ta
BaHkom, Ta/abo akwo KnieHT Buctynae lMNopyuntenem/3actaBogaBuem 3a 6yab-skum KpeauTHUM O4OroBOpPOM, yKNageHuM Mix
TpeTbolo ocoboto (gani - bopxHuk) Ta BaHkom abo iHWoi 3aboproBaHocTi nepen baHkom 3a AoroBopamMu, yKNageHUMU Mix
BopxxHnMKoM Ta BaHkoM, y TOMy 4mcni KOMICii, LWTpadiB Ta NeHi HACTYNHUM YMHOM: Y pasi HasABHOCTI Ta JOCTATHOCTI Ha NOTOYHNX
paxyHkax, Bigkputunx y NMAT « BAHK KPEOWUT OHINPO», kog BaHky 305749 Ta iHWMX NOTOYHMX paxyHkiB, Biakputux y NMAT « BAHK
KPEOWT OHIMPO», 3a3HaveHux y BianoBigHin 3asBsi Nnpo HagaHHSA GaHkiBCbKOro npoaykty/nocnyru KnieHTa, KOWTIB y BantoTi
3aboproBaHocTi, baHK 34iNCHI0E CMMCaHHA LUX KOLWTIB Ta 3apaxoByeE iX Ha BiAMOBIOHI paxyHKW AONsi MOralleHHs iCHyL4oi
3aboprosaHocTi KnieHta abo ans nonoBHeHHst Bknagy, y Tomy uvcni Bknagy Ha Bumory.

9.3. BaHk 3givicHI0E [OroBipHe cnmcaHHA KOWTiB 3 PaxyHKy y Cymi Ta y CTPOKM BiAMnoOBIigHO A0 PO3NOPSAXEHHS
KnieHnTa, BctaHoBneHoi baHkom chopmm abo Ha niagcTasi yknageHux AOroBopis y pasi nonoBHeHHst Bknagy, y Tomy uucni Bknagy
Ha BuMory Ta 6e3 goaaTKoBOro NoBigoMIeHHss abo AoaaTKoBOro po3nopsimkeHHst Big KnieHta ta 6e3 HagaHHA KnieHTom 6yab-
AKMX OOKYMeHTIB A0 baHKky, noumHaum 3 AHSA BUMHWKHEHHs Byab-skoi 3aboproBaHocTi abo yaeHb 3AiCHeHHs onepadii, Ha
nigcTasi ohOpMNEHOrO HAM MeMOopianbHOro opAaepy, i3 MOCUNaHHAM y pekBi3nTi «[pu3HadeHHa nnatexy» Ha gorosip (Ne, HasBa
Ta gata goroeopy). OpepxyBadeM € ocoba, 3asHayeHa Yy pekBiauti «OTpumyBay» BigMOBIQHONO MMATKHOIO iHCTPyMEHTA.
[oroBipHe cnvcaHHs 30iMCHIOETLCS 38 YMOBM BiAMOBIAHOCTI BantoTu PaxyHKy 3 BantoTor 3aboproBaHoCTi, KoMicii BaHky ToLuo.

Y BMNazKy, KO BarntoTa KOLUTIB, L0 3HaXoAsTbCA Ha MOTOYHOMY (-UX) paxyHKy (-ax) KnieHTa, Bigpi3HAeTbCA Big Banotu
3aboprosaHocTi KnieHTa/bopxHMKa CTOpOHW Aivwnu 3roamn, wo KnieHt gopydae BaHky Big noro iMeHi Ta 3a Moro paxyHok
30iNCHUTU KOHBepTaLito (0BMiH, KyniBmno, Npogax) BantoTu, WO 3HAXOAUTLCHA Ha MOro MOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, y
BantoTy 3060B’s3aHHS 3a KpeauTHUMK abo Byab-AKMMU iHLLMMKU JOoroBOpaMu, yknageHumm mik bankom ta KnieHtom/BopkHukom,
Ha MixOaHKIBCbKOMY BaroTHOMY PUHKY YKpaiHm abo MixkHapoaHuX BamTHMX puHKax (aani — MBPY abo MBP) ta 3apaxysaTtu
KOHBEPTOBaHy Yy BantoTy 3060B’si3aHHSA CyMy Ha BiAnNoBigHUIA paxyHoK. Mpy LbOMY cyma KOXHOT KoHBepTauii (Kynieni, npoaaxy,
o6MmiHy) BanoTu BusHavaeTbca BaHkom camocTiiHo, y po3mipi 3aboprosaHocTi KnieHTa/bopxHuka nepen baHkow,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha [eHb 3AiMCHEHHS KOHBepTauii (Kynieni, npogaxy, obmiHy), ane He Ginblie 3anuLiky
KOLUTIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. Kypc koHBepTauii (kynieni, npogaxy, 06miHy) — BU3Ha4YaeTbCsa 3a Kypcom BaHky
camocTinHo. [laTa npoBeAeHHst KOHBepTaUii (Kynieni, npogaxy, obmiHy) — y 6yab-aK1MIn fieHb, NOYMHAKYM 3 HACTYMHOrO AHSA nicns
BMHWKHEHHs1 3aboproBaHocTi KnieHta/bopxHuka nepen baHkom 3a gorosopamu, Wwo yknageHi mixx KnieHtom/BopxHukoMm Ta
BaHkom, Ha poscyn badky. Baniota, wo nignarae koHBepTauii (kyniemi, npogaxy, obMiHy) — BanoTa, WO 3HAXOAUTbLCHA Ha
BUMLLE3a3Ha4YeHOMYy (-MX) MOTOYHOMY (-mx) paxyHky (-ax) Knienta. BamioTta, B siky moBuHHa OyTu KOHBepTOBaHa (npoaaHa,
KynneHa, oOMiHAHa) BamioTa, WO 3HAaXOAMTbCA Ha BWLWE3a3Ha4YeHOMY(HWMX) MOTOYHOMY (-MX) paxyHky(-ax), — BanwTa
3aboproBaHocTi KnieHTta/BopxHuka nepen bBbaHkom 3a Oyab-sikuM  OOrOBOpPOM, LWIO  yknageHun Mk baHkom Ta
KnieHToM/Bop>XHUKOM.

Y BMNagKy, KoM KOLUTIB, L0 3HAX0ASATbCSA Ha BULLEe3a3Ha4YeHoMy (-Mx) NOTOYHOMY (-uX) paxyHky(-ax) KnieHTa, HegoctaTHbO Ans
noralueHHs 3aboprosaHocTi KnieHta/bopxHuka nepen baHkoM, BaHk Mae npaBo 34ilicHIOBaTU KOHBEPTAL,i0 (KyniBmto, Nnpoaax,
06MiH) BanoTn y Byab-aKniA iHWWMIA AeHb (OHi) HA yMOBaX, 3a3Ha4YeHnX Yy LbOMY NMYHKTi, 4O MOBHOrO noralueHHs 3aboproBaHoCTi
Knienta/bopxHuka nepen baHkom 3a KpegutHum 4oroBopom.

KnieHT Takox popyyae baHKky yTpymaTn Ta nepepaxyBaTu Ha paxyHOK BignoBigHux OTpumyBauviB y MOPSAKY AOrOBIiPHOMO
CMUCaHHS 3a pPaxyHOK MOro KOLUTIB, L0 3HAXOAATLCA Ha BULLE3a3HA4YeHOMY (-UX) MOTOYHOMY (-MX) paxyHKy (-ax) cymy BCiX iHLUMX
HeobXigHMx BUTpaT BaHky (KOMicil ToLo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4. AKwo nicns HacTaHHsl CTPOKIB BMKOHaHHSA Oyab-sikux 3060B’sa3aHb KnieHTa nepepn Bankom 3a YOBO, iHWMMM
norosopamu, yknageHnmu ta/abo Takumu, wo 6yayTe yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Ym iHLUMX NPUYUH HE CKopUCTaBcs
npaBoOM JOroBipHOro cnucaHHs KowwTiB 3 PaxyHkiB KnieHTa, Le He € nigcTaBoto And 3BinbHeHHs KnieHTa Bia BignoBiganeHOCTI 3a
NopYyLUEHHS rpoLoBmx 3060B’si3aHb KnieHTa 3a Takumm goroBopamu.

PO3A11 10. HABAHHA IHOOPMALIT TA 3AINCHEHHSA ONEPALIA 3A OMNOMOIr oo
CUCTEM AUCTAHLIMHOIO OBCIYTOBYBAHHSA

10.1. KnieHT Mae MOXNUBICTb CKOPUCTATUCL MOCMYrOK OTPUMaHHS iHbopMaLii Npo 34iMcHeHi onepadii 3a PaxyHkom Ta
CyMy OOCTYNHOro 3anuLky 3a PaxyHkom (gaani — GSM-banking).

10.2. Cwucrema GSM-banking nepenbayae MOXNMBICTb OTPUMAHHST BUNMCOK CNeLianbHOro BUay Npo 34iicHeHi onepadii
3a PaxyHkoM Ta cymMy [QOCTynHOro 3anuiiky 3a PaxyHkoM 3a [AO0noMOrow KOpPOTKMX TeKCToBuX nosigoMneHb (SMS-
NOBiAOMIEHHS).

10.3. 3a kopucTtyBaHHs cucteMmoro GSM-banking KnieHT 3000B'A3yeTbCa 34iMCHIOBATU ONfaTy KOMICIi 3rigHO 3 Aito4ynmu
Tapudamu bBaHky.

10.4. [Onsa nigknioveHHst go cuctemmn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBill HOMep MoOGinNbHOro Tenedony y
3asBi Npo HagaHHA GaHKiBCbKOro npoaykty/mocny abo iHWin 3asBi BcTaHOBNeHoro baHkom 3pasky (gani 3a uum po3ginom -
3asBa).

10.5. [nsa kopuctyBaHHA nocnyroto KnieHTy noTtpibeH nigknioyeHnii MobinbHUiA TepmiHan (Tepmianu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.
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10.6. BbaHk 3060B’A3yeTbes nigkntounth KnieHta go cuctemm GSM-banking npotsirom 1 (ogHoro) poboyoro aHsA nicns
oTpumaHHs 3asBu Big KnieHTa.

10.7. BaHk Hapgae iHbopmaLito Npo 3aircHeHi onepauii 3a PaxyHkoM Ta cymy AOCTYMHOro 3anuiiky 3a PaxyHkom KnieHTa
Ha Bka3aHui y 3asaBi Homep MobinbHOro TenedoHy 6e3 kogyBaHHsa Ta KpunTorpadii.

10.8. BaHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHa nocnyrn GSM-banking wnsaxom HagicnaHHa SMS-
nosigomneHHs abo iHwnmn cnocobamu y BignosigHocTi 3 YABO.

10.9. BigkntoyeHHs Big cuctemmn GSM-banking 3gilcHIOETBCA Ha nigcTaBi BianoBigHOT 3asBu KnieHTa y A0BInbHIl hopmi
y npoaoBx 1 (ogHoro) poboyoro AHs nicna oTpMMaHHsA Takoi 3asBu Big KnieHTa.

10.10. KnieHT mae 3abe3nednTn HasBHICTb Ha PaxyHKy CyMy KOLUTIB, O HEOOXiaHi Ans onnaTv KOMICii 3a HagaHHA
nocnyrn GSM-banking y BignosigHocTi fo Tapudis, Lo Ail0Cb HA MOMEHT HaZlaHHSA Nocnyry, Ta Hagae npaso baHky gorosipHoro
CnucaHHs KowWTiB, y MOpsiaKy, BcTaHoBneHomy ymosamn YOBO, abo cnnavye roTtiBkoto yepes kacy baHky.

10.11. BaHk He Hece BigNOBIAaNbHOCTI 3a HEOTpMMaHHA KnieHToMm iHdopmalii npo 3ginicHeHi onepadii 3a PaxyHkom Ta
CyMy OOCTYNHOro 3anuLiky 3a PaxyHkom 3a gonomoroto nocnyrn GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHOro TepMiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHs TenegoHHoro TepMmiHany KnieHta nosa 30HOI NOKPUTTS;

- HeBMiHHS KnieHTa kopucTyBaTucs nocnyroto GSM-banking.

10.12. baHk Moxe 3a 3anuTom KnieHTa, eneKkTpoHHOI0 MOLUTOK HanpaBuTK BUNUCKY 3a PaxyHKOM Ha agpecy enekTpOHHOT
nowTu, siky KnieHT Bkasas y 3asBi.

10.13. KnieHT norogxyeTtbecs, WO iHdopMauia npo cTaH woro PaxyHky Ta pyx kowTiB Oyde nepegasaTuch
He3axuLleHMMKaHanamm 3B’a3Ky Ta MOXe CTaTuh BiJOMO TpeTiM ocobam.

10.14. KnieHT noroaxyeTbces, Wo baHk Moxe camOCTiNHO BU3HAYUTK Ta BCTAHOBUTM YaCcoBi 0OMEXEHHS LWOAO BigNpaBKu
SMS-noBigoMneHb NpoTarom 4obwu, y Tomy uncni bank mae npaso He BignpasnATM SMS-nNoBiAOMMEHHS Y HiYHUIA Yac.

10.15. 3givicHeHHs onepalii 3a AONOMOroK CUCTEM AMCTaHUinHoro obcnyrosyBaHHs (aani - COO) yepes KoHtakT LieHTp.

10.15.1. Ana oTpuMaHHA Oyab-akoi iHdopMauii woao pyxy kowTiB 3a PaxyHkoM abo 3gaivicHeHHs iHwmx Onepauin 3
BUKOPUCTaHHAM [naTixHOT kapTkn Yepe3d KoHTakTHUA LleHTp Banky, KnieHT noBuHeH mponTu npoueaypy ABTeHTudikauii. Y
BMNaaky BigMoBm KnieHTta Hagatn HeobxigHy iHpopmalito Anst npoBeAeHHst npoueaypu ABTeHTUdikauii, iHdopmalis Wwoao pyxy
kowTiB 3a PaxyHKOM He HapgaeTbCs, a BiAnoBigHa onepawist He 34iINCHI0ETLCS.

10.15.2. Akwo ue nepenbavyeHo ymoBamu BigNoBiAHOrO bBaHkiBCbkOro npoaykty Ta Tapudamu, Bbank 3gilicHioe
anctaHuinHe obenyrosyBaHHa KnieHTa yepes KoHTakT LieHTp, wo gossonse KnieHTy oTpumyBaTy AoBigkoBun cepsic Ta/ abo
30iMCHIOBATN NepeKasn Midk CBOiMM NOTOYHUMY paxyHKamu, LLO BiaKpuTi y BaHKy, 3a fonomoroto TenedoHHOro KaHany 3a y4acTio
onepatopa KoHTakT LieHTpy BaHky nicns npoxoaxeHHs HanexHoi npoueaypy ABTeHTUiIKaLl.

10.15.3. KnieHT norogxyeTbca Ha nepegavy/oTpuMaHHs AUCTaHLIMHUX PO3MNOPSiIKeHb, AopyveHb Ta/abo iHpopmaLii no
niHiaM TenedoHHOI Mepexi (BKNoYaym MobinbHi Ta iHWi BUAN TenedoHHOro 3B’sA3Ky) YCBIAOMITIOOYN, O MiHil TenedoHHoI
Mepexi He € 6e3neYHNM KaHanom 3B’A3Ky, a TaKOX NOro4XyeTbCs 3 TUM, LWo BaHk He Hece BiaNoBiAanNbHOCTI 32 MOXIUBI PU3NKU,
LLIO MOB’A3aHi 3 NOPYLUEHHAM KOHMIAEHUIMHOCTI Ta BUHWKAKOTb BHACTIAOK BUKOPUCTAHHS TENedOHHOro 3B’A3KY.

10.15.4. ABTeHTudpikauis KnieHta 34ilNCHIOETBCA 3a AOMOMOrol 3acobiB ifeHTudikadii, wo nependayveHi mik baHkom i
KnieHTom (3acobwu ineHTudikauii: npissuLle, iMm'a, No 6aTbKOBI, NACMOPTHI AaHi, AaTa HapogKeHHs, Homep KapTku Ta/abo Homep
Horosopy, Cnoso-naponb, Homep KnieHta, ocobuctun MNIH-Koa, cykynHicTe umMdpoBmx Ta ByKBEHUX KOMMOHEHTIB i T.Nn.). BaHk
Mae npaBo 3aTpebyBaTu goaaTkoBy iHpopmalito ans GinbL TouyHoT ABTeHTUdiKaLii KnieHTa.

10.15.5. 3 meTot0 3ailicHeHHs nnaTtexis 3a gonomoro CHO uepe3 KoHtakT LieHTp KnieHT Hapae BaHKy JopyyeHHst Ha
BMKOHAHHSA MOro AMCTaHUiIMHUX pO3nopsaKeHb, HagaHux TenedoHHMM kaHanom onepatopy KoHTtakT LleHTpy, Ha 3aincHeHHs
6e3roTiBKOBUX NepekasiB KOLUTIB MiXk CBOIMM, BiAKpUTUMK Yy BaHKy, MOTOYHUMU paxyHKamu.

10.15.6. Ansa 3pivicHeHHsA nepekady kowTiB KnieHT, nicnsa ycniwHoi AsTeHTudikadii, Hagae onepatopy KoHTtakT LieHTpy
BCi HEOOXiOHi peKBi3NTU paxyHKiB MiXK SKMMW HeOoOXigHO 3AiNCHWUTU nepeka3s (HOMepu paxyHKiB/OOroBOpiB) Ta Ha3WBae Cymy
nepekasy y mexax ButpaTHoro nimitTy BianoBigHOro paxyHky.

10.15.7. Nicnsa 3aBeaeHHs onepatopom KoHTakT LieHTpy BignosigHoro nepekasdy, baHk HanpaBnse KnieHTy Ha Homep
MOGinbHOro TenedoHy, 3a3HavyeHun y cuctemMi banky, sik MobinbHWI TenedoH ans 38’a3ky/Bignpaskn SMS, SMS-noBigomneHHs
3 pekBi3MTamMun nepekasy, BKIo4aum cymy, oCTaHHi LMdpm paxyHkiB 3 IKOro Ta Ha SIKMIN 30iACHIOETLCA Nepekas, Ta 04HOPa30BUM
KOAOM AN NiaTBepAXeHHSA nepekasy.

10.15.8. OnepaTop KoHTakT LleHTpy oTpumye obGmexeHuid aoctyn Ao paxyHky KnieHTa, 3 sikoro 34ilcHIOETBCA nepekas,
BUKITIOYHO Micns HagaHHA KnieHTom onepaTopy 0AHOPAa30BOro KoAy-niaTBepAXKEHHS BUKIMIOYHO Yy MeXax CyMu nepekaasy.

10.15.9. KnieHT noromxyetscss 3 TuM, WO nigTBepmkeHHs KnieHtom [lepekady 3a pgonomorowd COO  wnsixom
nosigomneHHss onepatopy KoHtakT LieHTpy ogHOpasoBoro Koay-niaTBepmxeHHd, wo OyB HapgicnaHui baHkom y SMS-
MOBIOOMIIEHHI pa3oM i3 pekBianTaMu nepekasy, € NOBHOW Ta Ge3anensuinHow 3roaoto KnieHTa Ha 3AiNCHEHHS LUbOro nepekasy
Ta HagaHHsa onepaTtopy KoHTakT LleHTpy gocTtyny oo paxyHky KnieHTa, 3 SKoro 34ilCHIOETLCA nepekas, y Mexax CymMu nepekasy.

10.15.10. MNicnga 3pincHeHHa [lepekady 3a gonomoroto COO KnieHT oTpumye SMS-noBigomMneHHs npo  yCnilHo
noBeAEeHNN Nepekas KOLUTIB.

10.15.11. Akwo y BaHka BMHKKae noTpeba 3'acyBaTu ocoby KnieHTa, cyTb AisnbHOCTI, hiHaHCOBWIA cTaH, Ta/abo KnieHT
He HaJacTb HeoOXigHUX BigoMocCTeln, abo yMUCHO HagacTb HenpaBaMBi BiooMocTi Npo cebe abo sKLLo onepauis MiCTUTb 03HaKK
Takoi, Wo nignarae iHaHCOBOMY MOHITOpUHry, baHk 3anuwae 6e3 BMKOHaHHS AUCTaHUiiHE PO3MNOPSIKEHHS, WO nepefaHo
TenedoHoM. BaHk nosigomnsie KnieHta 3acobammu cuctemy npo NPUYMHY HEBWUKOHAHHS OAWCTAHLIMHOIO PO3NOPSiAXKEHHs (3a
HeoOXiOHOCTI 3 MOCMNaHHAM Ha cTaTTio 64 3akoHy YkpaiHu "TMpo 6aHkM | 6aHKIBCbKY QiSNbHICTL" Ta HA LIEW NYHKT).

PO3AIN 11. NEPEAAYA IHOGOPMALT.

11.1. KnieHT wnsaxom nignucanHs 3rogn 3asBu Npo HapaHHs BaHkiBCbkOro npoaykTy/mocnyr Hapae BaHky cBin
6e3ymMoBHUI Ta 6e3BiAKNUYHMIA [03BIN Ha 30MpaHHsA, OTPUMaHHS, 36epiraHHsl, BUKOPUCTaHHS, HadaHHS, PO3MOBCIOAXEHHS Ta



YHiBepcanbHU forosip 6aHKIBCbKOro 06¢c/yrosyBaHHsA KNiEHTIB —PisnuHUxX ocib B MNAT «BaHk Kpeaut Hinpo»
(Bepcis 6.0)

nowvpeHHs iHdopmallii, Wo € 6aHKIBCbKOK TaEMHULE Y po3yMiHHI 3akoHy YkpaiHn «[IMpo 6aHku i 6aHKIBCbKy AiSnbHICTb» (fani
— BaHkiBCbka TaeMHMLA), 30KpeEMa, ane He BUKITKYHO, Y HAacTyrnHux obcsirax Ta/abo Bunagkax:

11.1.1. KnieHT Hapgae BaHky 3rogy Ha 36ip, 3GepexeHHsl, BAKOPUCTaHHS i NowmpeHHs iHdopmauii npo cebe y 6topo
KpeauTHux ictopin, a came: TOB "YkpaiHcbke 610po KpeauTHUX iCTopIN", MicLe3HaxoaXeHHs puandHoi ocobu: 01001, m. Kuis,
Meuepcbkuin pawvioH, Byn. [pywescbkoro, 6yauHok 1-[; [MpuBatHe akuioHepHe ToBapuctBo «MPDKHAPOOHE BHOPO
KPEOUTHWX ICTOPIN», micuesHaxomKeHHs opuanuHoi ocobu: 03062, m. Kuis, LLiesueHkiscbkuin paiioH, np. Mepemorn, Gya.
65; ToBapucTBo 3 obMexeHow BignosiganeHicTio «MEPWE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIV»,
Micue3HaxomKeHHs puanyHoi ocodbu: 02002, m. Kuie, [HinpoBcbkuiA panoH, Byn. M. PackoBoi, 6ya. 11 BignoBigHo 4o YMHHOIO
3aKkoHO4aBCTBa YKpaiHu.

o iHdopmauii npo KnieHTa BigHOCATLCA:

1) BigomocrTi, Wwo igeHTndikytoTe 0coby: npi3sBuLle, iM'A Ta Mo GaTbKOBI; AaTa HapOOXKEHHS; NMacnopTHi AaHi; micue
npoXxunBaHHA; PeecTpauinHnin Homep 06niKOBOI KapTku nnaTtHuka nogatkie y [lepxaBHoMy peecTpi disanyHuX ocib - nnaTHukiB
nopaTkis Ta iHWMX 060B'A3KOBUX NnaTexis (y pasi HASBHOCTI); BIAOMOCTI NPO NOTOYHY TPYAOBY AiANbHICTb; CIMENHWIA CTaH ocobu
Ta KinbkicTb ocib, fki nepebyBatoTb Ha i yTpUMaHHi; gaTa i HoMep AepkaBHOI peecTpalii, BiAOMOCTI NpO opraH AepXKaBHOi
peecTpaLii Ta OCHOBHMI NpeaMEeT rocnoaapcbKoi AisnbHOCTI pi3nyHOT 0cobu - cyb'ekTa nignpueMHULBKOT AiSNbHOCTI;

2) BigomocTi Npo rpoLuoBe 3000B'sA3aHHsA cy6'ekTa KpeaUTHOI iCTOpIl:

a) BiAOMOCTi Npo KpeaUTHUI MPaBOYUH Ta 3MiHW 10 HBOTO (HOMEp i faTa yknaaaHHs NpaBoYMHY, CTOPOHM, BUZ NPaBOYUHY);

6) cyma 3000B'A3aHHs 3a YKNageHNM KpeaUTHUM NpaBovMHOM;

B) BUA BantoTn 3060B'A3aHHS;

r) CTPOK i MOPSAAOK BUKOHAHHA KPEAUTHOIO NPaBOYnHY;

') BiAOMOCTi NPO PO3Mip NoralleHoi CymMmun Ta OCTaToO4HY CyMy 3000B'3aHHS 3a KpeAUTHUM MPaBOYUHOM;

[) faTa BUHWKHEHHS MPOCTPOYEHHS 3060B'A3aHHSA 3a KpeaAUTHUM NPaBOYMHOM, MOr0 PO3MIp i CTadis NoralleHHs;

€) BiAOMOCTiI MPO MPUMNUHEHHS KPEAUTHOro MPaBOYMHY Ta CMOCIO MOro NMpUNMHEHHS (y TOMY YMChi 3@ 3rogok CTOPIH, Y
Cy[0OBOMY NOpsAAKY, rapaHTOM TOLLO);

€) BiJOMOCTi NpO BU3HaHHS KPeAUTHOTO NPaBOYMHY HEAIMCHWM i MiACTaBW Takoro BU3HAHHS.

11.1.2. TlpuBaTHMM ocobam, opraHizauisim, AepXXaBHUM Ta NPaBOOXOPOHHMM opraHam Ans 3abe3neyeHHst BUKOHaHHA
HUMM CBOIX (PYHKLiM BiANOBIAHO 4O YWNHHOMO 3aKOHOAABCTBA YKpaiHK, Y TOMY YMchi Y pasi yknagaHHSA 4oroBopy Npo BiACTYNMEHHSA
npaea BuMmoru go Knienta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOTY (perpecy) TpeTimm ocobamu go KnieHTa, ayautopam, a
TaKoX PENTUHIOBUM areHTCTBaMm, Ta iHW1M ocobam npu NpoBeAeHH: cek’lopuTraallii.

11.1.3. HeobxigHoi npwu nepepgavi/oTpumaHHi iHopmauii - go/Big/yepe3 €anHy iHopMaLiiHy cuctemy «PeecTp
Nno3nYyanbHUKIBY.

11.1.4. HeobxigHoOi Npu OoTpMMaHHi/BHeCeHHi iHdopMauii 3/00 Byab-AKUX peecTpiB, iCHyOUMX B YKpaiHi, y TOMy Yucni
nepxaBHUX, B sIkux 36epiraetbcs iHdopmauis wopo KnieHTa, noro ciHaHCOBOI AisiNbHOCTI, MalHa, sike HagaHo abo
NpOMNoHyeTbCs Yy 3abe3neveHHs BUKOHaHHSA 3000B A3aHb Knienta nepen Bankom 3a YOBO, sika HeobxigHa BaHky npoTsirom
ctpoky aii YABO.

11.1.5. 3 meTOl0 NpUNMHEHHst abo NonepeaXeHHS MOXITUMBOTO LUaxXpancTBa MOBIAOMMATM YneHam MnaTikHOI cucTemm
HeoOXxigHy iHdopmauilo npo Oyab-Aki He3akoHHi abo HenorogxeHi 3 BbaHkom Aii 3 BukopuCTaHHAM [naTikHUX KapToOK 3a
PaxyHkamu KnieHTa.

11.2. KnieHT Hagae baHky 3rogy Ha OTpUMaHHS Big baHky noBigoMneHb iHpopMaLiiHOro xapakrepy, y TOMy Y1chi woao
3MiHM ymoB BaHkiBcbkunx npoaykTie/nocnyr ta/abo Tapudis, 3akiH4eHHs CTPOKy Aii MNnaTikH1X KapToK, Npono3uuii LWoao HOBUX
NPOAYKTiB Ta NOcnyr, y ToMy unchi Big napTHepiB baHky, HagaHHA kpeanTy KnieHTy 3 3a3HayeHHaM cymu KpeguTy, CymMmmn 4eproBux
Ta NpocTpoYeHux nnartexis KnieHta 3a neBHUMK BaHKiBCbKMMU NpoaykTaMmu/nocnyramu TOLLO 3a NOLUTOBUMU Ta eNeKTPOHHUMU
agpecamu KnieHta, Ha HoMepu TenedoHiB MOBINbLHOrO 3B’s13Ky, 3a3HadeHi KnieHtom y 3rogi, y TOMy Ynichi WNSXOM HafCUnaHHs
SMS- noBiAOMNEHb.

PO3AiN 12. NEPCOHAIBbHI AAHI.

12.1.MignmucanHam 3asBu Npo HagaHHS GaHkiBCbKoro npoaykty/nocnyru KnieHT gk cy6’ekT MNepcoHanbHuX AaHux:

12.1.1. Hapae cBoto 3rogy baHky abo Bu3HadeHoMy BaHkowm, 3rigHo i3 3akoHOM YkpaiHu «[1po 3axucT nepcoHanbHMX
OaHux», po3nopsaHuKy 6asm nepcoHanbHux Aanux (gani — brf), Ha nepegavy Bigomocten 3 B, y Tomy yucni Takux, Wwo
CTaHOBMSATb GaHKIBCbKY TAEMHULIIO, BUKIOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHu «[IMpo 6aHku i 6aHKiBCbKY AisnbHICTbY,
6e3 pogaTkoBOro nosigoMneHHs baHkom npo Taki gii. JaHa 3roaa € 6e3cTpokoBoto. KnieHT niaTBepaXyeE, WO 03HANOMIEHUIA 3i
3micTom 3akoHiB YkpaiHu «[1po 3axvcT nepcoHanbHux AaHux» Ta «Npo 6aHky i 6aHKiBCbKy OiANbHICTE», Ta MNOBIJOMIEHUIA NPO
BKITFOYEHHS MOro NepcoHarnbHMX AaHux Ao 6asun nepcoHanbHux AaHux baHky «KnieHTu» Ta nosigomneHuii baHkom npo cBoi
npaea sk cyb’ekTa mepcoHanbHuMX AaHux, obymosneHi ctaTti 8 3akoHy YkpaiHm «[1po 3axuCT mepcoHanbHUX AaHWX» Bif
01.06.2010Ne 2297-VI , y TOMY YnCHi:

1) 3HaTM Npo Micue3HaxomKeHHs 6a3n nepcoHanbHNX AaHWX, SKa MICTUTb MOro MepcoHarnbHi AaHi, il Npu3HavyeHHsa Ta
HallMeHyBaHHS, MicLe3HaxomkeHHsa Ta/abo micue npoxumBaHHSA (nepebyBaHHSA) BOMOAINbLUS Y/ PO3NOPSAHMKA Nep COHaNbHMX
faHux abo gatv BignoBigHe OOpYYEHHs LWOAO OTpMMaHHsA Uiel iHpopmalii ynoBHOBaXXeHUM HUM ocobam, KpiMm Bunagkis,
BCTAHOBMNEHMX 3aKOHOM,;

2) oTpumyBaTy iHbopMaLilo NPO YMOBU HadaHHS OOCTyMNy A0 MepcoHanbHUX OaHWX, 30Kpema iHopMaLio Npo TpeTix
ocib, sikuM nepefatoTbCsl NOro NepcoHarnbHi AaHi;

3) Ha [OCTyn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpuMyBaTK He Mi3Hill AK 3a TPUALUSTE KaneHA4apHUX OHIB 3 AHA HAAXOMKEHHS 3anuTy, KpiM BUNaakKiB, nepegdaveHmx
3aKOHOM, BiOMOBIAb MPO Te, YMm 30epiralTbCa MOro nepcoHanbHi AaHi y BiANOBIgHIA 6a3i nepcoHanbHUX OaHWUX, a TakoX
OTPMMYBATK 3MICT Or0 NEepCoHanbHUX AaHuX, siki 36epiratoTbes;

5) npen'sBNATM BMOTMBOBaHY BMMOTY BOJIOZINbLIO MEPCOHANbHUX AaHUX i3 3anepeyveHHsIM npoTu 06pobkM CBOIX
nepcoHarnbHUX AaHuX;
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6) Npen'ssBNSTM BMOTMBOBaHY BUMOTY LLIOAO 3MiHWM ab0 3HMLLEHHS CBOIX NEpPCOHAaNbHUX AaHUX ByAb-AKMM BOMOAINbLEM
Ta po3NOPSAHUKOM MEePCOHANbHUX AaHMX, AKLLO Ui AaHi 06pobnsAlnTbCa HE3aKOHHO YX € HEAOCTOBIPHUMMU;

7) Ha 3axWCT CBOIX NepCoHanbHNX AaHWX Bif He3akoHHOI 06po6KM Ta BUNAAKOBOI BTPATKH, 3HULLEHHS, MOLLKOMKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAOAHHAM Y/ HECBOEYACHMM iX HAJaHHAM, a TakoX Ha 3axMCT Big HaJaHHS BiJOMOCTEWN,
LLIO € HeAOCTOBIPHMMIM YN FaHBONATL YeCTb, MgHICTb Ta AiNoBy penyTauito disnyHoi ocobu;

8) 3BepTaTuCs i3 ckapramu Ha obpobKy CBOIX NepcoHarnbHUX AaHWUX OO OpraHiB AepXKaBHOI BNaAmn Ta nocagosux ocib, o
NMOBHOBaXEHb SIKMX HAaNEeXuTb 3abesneyeHHst 3axMCcTy NepcoHanbHNX aaHnx, abo go cyay;

9) 3acTocoByBaTK 3aCO6U NPAaBOBOro 3axXUCTy y pasi NOPYLLEHHS 3aKOHOAABCTBA NPO 3aXMCT NEePCOHANbHUX AAHUX;

10) BHOCWTU 3acTepeXEHHS CTOCOBHO OOMEXEHHS MpaBa Ha 06pobKy CBOIX NepCoOHanNbHUX AaHWX Mif Yac HaJaHHs 3roaw;

11) BigknukaTu 3rogy Ha 06pobKy NepcoHanbHNUX OaHWX;

12) 3HaTN MexaHi3M aBToOMaTM4HOI 06POBKM NEPCOHaNbHUX AaHUX;

13) Ha 3axuCT Big aBTOMATM30BAHOIO PILLEHHS, WO Mae AN HbOro NpaBoBi HACMaKK.

12.1.2. Jae srogy Ha 3b6epiraHHa BaHkom cBoOiX lepcoHanbHWX AaHUX MNPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMX JOKYMEeHTaMn BaHKy Ta YMHHUM 3aKOHOL4ABCTBOM YKpaiHuW, y TOMY 4ucri, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOOTLCA Y AianbHOCTI HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3Ha4yeHHsM CTPOKiB
36epiraHHs, 3aTBepXeHOro nocraHoBoto lMpaeniHHS HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [Hae BaHky 0o3Bin Ha 06po6Ky (y TOMy uncni, 36upaHHs, peecTpadito, HaKonUYeHHs, 3bepiraHHs, aganTyBaHHs,
3MiHy, MOHOBIIEHHSI, BMKOPUCTaHHS, MOLUMPEHHS (PO3MOBCIOAXKEHHS, peanisauilo, nepepadvy Oyab-sikii TpeTii 0cobi),
3HEOCOONEHHS!, 3HULLIEHHS), MO0 NepcoHarnbHUX AaHux 6e3 Oyab-skux obMexeHb, 30KkpeMa 3 METOHO:

- peanisauii BaHkom cBOiX Npae Ta 060B’s3KiB y chepi rocnogapcbkMx BiGHOCWH, aaMiHICTpaTUBHO-NPaBOBKX, NOAATKOBUX
BiJHOCWH, BiOHOCWH Yy cdepi Byxrantepcbkoro obniky, AenosutapHoi AisnbHOCTI 3bepiraya UiHHMX nanepiB - 36epiraHHs Ta
o6cnyroByBaHHsA 06iry LiHHMX nanepis i onepawin eMiTeHTa 3 LiHHUMK nanepamMmn Ha paxyHKax y LiHHUX nanepax, Lo Hanexarb
ix BnacHukam (y Tomy 4mcri camomy 36epirady), BiGHOCUH y cdpepi oprarisadii Kynieni Ta npoaaxy LiHHMX Nanepis 3a JOPYYEHHSAM
KNieHTiB Ta 3QiMCHEHHSI onepauii Ha pUHKY LiHHMX nanepiB Bif CBOro iMeHi (BKMNYaw4unM aHAeppawiTUHI), BiAHOCUH y cdepi
6e3nekun, ynpaBniHHA KpeaOWTHUMU pU3MKaMu, BKITHOYauM CTpaxyBaHHS CyO’eKTiB KpeOWTHWX MpaBOBIAHOCUH Ta iX MamHa,
HagaHHa BaHkom GaHKIBCbKMX Ta iHWMX hiHAHCOBMX NOCNYT, IHLWKX BiQHOCWH, L0 BUMaratTb 06po6K/M NepcoHanbsHUX AaHux Ta
MatoTb Ha MeTi peanisauito nonoxeHb LinBinbHoro kogekcy Ykpainum, Focnogapcbkoro kogekcy Ykpainu, 3akoHy Ykpainu «[po
O6aHkn Ta 6GaHKIBCbKY AidAnbHICTb», 3akoHy YkpaiHm «[po 3anobiraHHa Ta npoTuAilo neranisauii (BigMuvBaHHIO) [OXOAIB,
O4EepPXaHMX 3NOYNHHMM LUMASXOM, (DiHAHCYBaHHIO TepOpU3My Ta (PiHaHCYBaHHIO PO3MOBCIOMKEHHS 36POi MacOBOTr0O 3HULLIEHHS»,
3akoHy YkpaiHm «[1po LiHHI nanepu Ta oHA0BWIA PUHOK», 3akoHy YkpaiHu «[1po diHaHCOBI mocnyri Ta AepxxaBHe perynioBaHHA
pvHKiB cbiHaHCOBMX nocnyr», 3akoHy Ykpainu «[1po opraHisauito popmyBaHHs Ta 0biry kpeamTHux icTopin”, 3akoHy Ykpainu «[1po
nenosvTtapHy cuctemy YkpaiHu», 3akoHy YkpaiHn «[Mpo gepaBHe perynioBaHHS PUHKY LiHHWX nanepiB B YkpaiHi», ons
cknagaHHst 06nikoBoro peecTpy BRnacHWKIiB UiHHUMX nanepiB y Bunagkax, BM3Ha4YeHUX [1ONOXEHHsIM Mpo NpPOBapKEHHS
Oeno3nTapHOl LisnNbHOCTI, 3aTBepKeHMM pilleHHAM HauioHanbHOI KoMmicii 3 UiHHMX nanepiB Ta (OHAOBOrO PUHKY Bif
23.04.2013Ne 735, iHWMX 3aKoHOOABYMX aKTiB, y TOMY YMCri HOpMaTuMBHO-NpaBoBux akTiB HBY; a Takox ans 3abe3neveHHs
Be[eHHsA/36epexeHHa HeobXigHOT CTaTUCTUYHOI iIHopMaLlii, AOTPMMaHHSA BUMOT YMHHOTO 3akoHoaaBscTea, CtatyTty MAT «BAHK
KPEOWUT OHINPO» Ta BHYyTpiWHIX OOKYMeHTiB BaHky npu yknmageHHi, peecTpauii, BUKOHaHHI Ta cynpoBogxeHHi Y[OBO,
3abe3neyeHHs AgisnbHOCTi BaHKy, 3axucTy noro npas Ta iHTepeciB, peanidauii baHkom cBoix npas, nepeabadveHux Ta/abo
noe’asaxux 3 YOABO.

12.1.4. KnieHnT Hagae ceoto 3roay Ta fo3sin baHky nepegasatu [NepcoHanbHi AaHi y TOMy 4uchi, ane He BUKIOYHO,
posnopsiaiHMKaMm (nignpuemcTBam, yCTaHOBaM i opraHisauisiM ycix popm BnacHOCTI, opraHaM JepXaBHOi Bragu 4v opraHam
MicLIeBOro caMoBpsifyBaHHs, disndHMM ocobam - nignpuemusam, skum baHkom abo YMHHUM 3aKOHOAaBCTBOM HaaaHo abo 6yne
HagaHo npaBo 06po6NATU NepcoHanbHi AaHi), apxiBHMM yCcTaHOBaM Ta iHWKMM ocobaM, Wo HagatoTb baHky nocnyrn 36epiraHHs
iHpopmaLii Ta JOKYMEHTIB i MOB’A3aHi 3 UMM Nocnyru; akuioHepam Ta adiniioBaHnm ocobam baHky Ta ocobam, Wo mMawTb
iCTOTHY y4yacTb y baHky abo 3giincHIol0Tb KOHTponb Hag baHkowm; mpodecinHum pagHukam baHKy, 3okpema aygutopam,
Oyxrantepam, agBokaTam, topuctam; VISA International, Mastercard Worldwide, Ta MNAT «Mepwmn YkpaiHcbkuin MixxHapoaHun
BaHk», npuBaTHMM ocobam Ta opraHidauism ona 3abe3nedyeHHs BMKOHAHHS HUMK CBOIX (OYHKUiN abo HagaHHSa nocnyr baHky
BiAMOBIAHO 00 yknaaeHWx MiX Takummn ocobamu (opraHisauismu) Ta baHkom goroBopiB y Tivi Mipi, y sikin baHk BBaxaTume ue
HeobXxigHMM abo BaxxaHum Ons 30iNCHEHHsI NpaB Ta 3abeaneyeHHs iHTepeciB baHky.

12.1.5. KnieHT Hagae cBoto 3rogy Ta noroaxyerbcs 3 TuM, Wwo baHk mMae npaBo 3aiicHiOBaTM POTO3MOMKY Ta Bigeo
Harnsg y 3oHax obcnyroByBaHHs KnieHTiB, dhoTorpadyBaHHst KnieHTa Ta oro 4OKyMeHTIB, a Takox pikcawito BCiMa MOXIMBUMU
TEeXHIYHUMYK 3acobamu koHTakTIB 3 KnieHTom (y ToMy umcni ayaio 3annc TenedoHHNX po3MOB Ta iHLUE) Y NpUMiLLeHHsX BaHky Ta
Ha npucTposix baHky 3 uinno 3abesneveHHss 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTtorpadii y noganbLoMy, a TakoX NOLWMploBaTh iX y BUNagkax, nepeadavyeHnx YMHHUM 3aKOHOO4ABCTBOM
YkpaiHu.

KnieHT nigTBepmxye, Wwo nignucaHHsaM 3asBu NpO HadaHHSA GaHKiBCbKOro npoaykty/mocnyry Hapae Bbanky npaso
BMKOPWUCTOBYBATK Bigeosanucu, doTorpadii Ta 3anucu TenedoHHWX PO3MOB B SKOCTI [OKasiB Yy npouecyanbHUX Aisax Ta
NiATBEPAXYE, O BUKOPUCTaHHA Takux BigeosanuciB, poTorpadint Ta 3anucis TenedoHHUX PO3MOB HE € MOPYLUEHHSIM NOro
KOHCTUTYLiNHMX npa., 3rigHo 3 cT1.31 KoHcTuTyuii YkpaiHu, a € HeobxioHuMu 3axogamy 3 MeTok 3anobirtv 3Mo4YMHOBI YK
3'acyBaTu iCTUHY Nig Yac po3crigyBaHHS, SIKLLO iHLWMMKU cnocobamMu ofepxaTu iHopMaLLito HEMOXIUBO.

12.1.6.  BigomocTi npo KnieHTa, noB’a3aHnx 3 HUM OCi0, YneHiB cimM'i, poanyis, Nopy4nTeniB Ta NnpeacTaBHuKiB KnieHTa,
BigoOpaxkeHi y [oroBopax, LOKYMEHTax KpUAMYHMX CchlpaB Ta iHopMauiiHux (aBTomMaTM3oBaHMX) cucTtemax baHky, €
nepcoHanbHUMKN OaHuMK, WO obpobnsaTeea y 6a3i nepcoHanbHMx AaHnx «KnieHTtuy». 3okpema, y Takii 6a3i nepcoHanbHUX
[aHNX 00pobnATLCA HACTYMHI BiAOMOCTI Npo:

e Mnpi3BuLLe, iM’'st Ta N0 6aTbKOBI Cy6’ekTa;

e NacnopTHi AaHi (BKNoYao4uM rpOMagsHChLKI Ta 3aKOpAOHHI NacnopTu, NOCBIAKU Ha NOCTINHE YN TUMYAcoBe NPOXUBaHHS
Ta iHLWWi JOKYMEHTMH, L0 NOCBiAYYTbL 0COBY);

e rPOMagAHCTBO (nigaaHcTBO) abo BiACYTHICTE BIOHOLEHHS A0 rpomMasHCcTBa (niggaHcTea);

® PE3NJEHTHICTb Cy0'eKTa;
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3pasoK BNaCHOPYYHOro Nianucy;
cTaTyc ocobu, sika 3aMMaeTbCA He3anexHo NPodECiVHOK AiANbHICTI0, abo ¢i3nyHOT 0cobu — nianpremMus;
BIK;
cTaTb;
JaTta i Micue HapOaXKeHHS;
MicLie MOCTINHOro NPOXuBaHHA abo TMM4YacoBoro nepebyBaHHS, CTPOK NMPOXMBAHHS;
Micue peecTtpalii;
peecTpauinHmin Homep obnikoBOT KapTKu NNaTHWKa NoAaTKiB (B TUX BUNaAKax, Konu BiH € B ocobu);
couianbHWiA cTaTyc;
CiIMENHWUI CTaH;
e Cknag ciM’i Ta KiMbKiCTb yTpumaHLiB, Mpi3Buwla, iM'g, no 6aTbKoBi Takux ocib, ix crtaTb, BiK, Micle peecTpauii Ta
NPOXXWBAHHS, KOHTAKTHI AaHi;
e KOHTaKTHi ocobu (npisBuwia, iM’'a, Nno GaTbkoBi Takmx ocCib, iX AaTa HapomKeHHs, Homepu TernedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBO| CKPUHBKN);
e npodecito, cnewianisadito, ksanidikauinHmn knac;
e poboumit cTax Ta Micus poboTu;
e BiHOLLEHHS [0 BiliCbKOBOro 060B’A3KY;
e CTaH 340poB’a B 06CA3i, AKMIN Cy0’eKT HagacTb JOOPOBINbHO;
e OCBITY (BKIOYAOYM BYEHI 3BaHHSA, Kypcy NiABULLIEHHS KBanidikaLil ToL0), BONOAIHHA MOBaMu;
[ ]
[ )
[ ]

HasiBHICTb NpaB KepyBaHHsi TPAaHCMOPTHUMK 3acobamMm Ta CTax KEpyBaHHS;
nocagy;
306paxxeHHs (poTo, BiAeo) Ta 3Byk0o3anuc;
e HoMmepa TenedoHiB (pobounx Ta ocobncTx crauioHapHuxX Ta MOBINbHMX), agpecy eneKTPOHHOI MOLUTOBOI CKPUHBLKK
(kopnopaTuBHOI Ta ocobucToi), skype, hakc ToLLo;
e aZipecy po3TallyBaHHA pobo4voro micus;
e PO3Mip OCHOBHOI Ta 40AaTKOBOI 3apobiTHOI nnatu, npemii, 6GoHycw, iHWi goxoaw;
® PEKBI3NTU DAHKIBCbKNX paxyHKiB;
® iAeHTUIKYIOYi AaHi KOHTPareHTIB KNieHTa, ki cTanu BigoMi baHky y 3B8’A3Ky 3 HaAaHHSAM KNiEHTY NOCNYT;
e LiiHHE MaWHO, WO 3HAX0AUTLCS Y BNACHOCTI (CNiBBMacHOCTI) cyb’ekTa, NOro xapakTepucTuK/ Ta peecTpaLinHi AaHi;
e PO3MIp YacTKku y Kanitani puaudHnx ocib, nos’asaHmx Ta adinboBaHMX 3 HUMK OCi6, IHOpMaLis Npo KiNbKIiCTb Ta
PEKBI3VUTY LLIHHMX Nanepis, SKUMK Bonogie cyd’ekT;
e [1aHi, O BMMaratTbCs 3aKOHO4ABCTBOM Y chepi 30iMCHEHHsT (hiHAHCOBOrO MOHITOPUHTY, 3 TUX, LLO HE HaBeAEHI BULLE;
e iHWI BigOMOCTi, MeTa 06pobKM Skux cnisnagae 3 MeTo 0O6pobku NEPCOHaNbLHUX AaHWX, Ta Ak OyayTe HagaHi cyb’ ekTom
camocTinHo abo otpumani baHkom y npoueci 6aHKiBCbKOro o6cnyroByBaHHs.
B Gyab-akomy Bunagky cknag Ta 3MmicT 3ibpaHux npo KnieHta BaHkoM mepcoHanbHWX AaHuX MICTUTBCS Y MEPBUHHUX
prepenax BigomocTer npo KnieHTa, 30KpemMa, y BUAaHUX Ha NOro iM’'st AOKYMEHTax, NignncaHux HAM AOKYMeHTax, BiJjOMOCTSX,
wo KnieHT HagaB BaHky npo cebe.

PO341N 13. NPABA TA OBOB’A3KU CTOPIH

13.1.baHkK mae npaBo:

13.1.1. Butpebysatu Big KnieHTa gokymeHTH i BigomocTi, HeobxigHi Ans ineHTudikauii KnieHta, 3'acyBaHHs cyTi noro
[isinbHOCTI, hiHaHCOBOrO CTaHy, a y pasi ix HeHagaHHA abo yMucHoro nogaHHsa KnieHToM HenpaBauBux BiioMocTel npo cebe -
BiaMoBUTK KnieHTy B noro o6cnyroByBaHHi.

13.1.2. He BUKOHyBaTW po3paxyHKOBI JOKYMEHTU / AopydeHHs/po3nopsamkeHHs KnieHTa Ha npoBedeHHst onepadin y
BMNagKax:

- BUMSBINEHHA NOMUIIKM y NNaTihXHUX peksisuTax (HoMmep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY AOKYMEHTI
/popyyeHHi /po3nopsamkeHHi, He Hanexatb KnieHTy, ToLo);

- 3anoBHEHHS PO3PaxyHKOBOrO AOKYMEHTY / AOPYHEHHS / pO3NOPSMKEHHS i3 NOPYLLUEHHAM BUMOI YHHOTO 3aKoHO4AaBCTBa
Ykpainu;

- y BMnaaky Biamosu KnieHTa y HagaHHi abo npy HagaHHi HEMOBHOro neperniky AoKyMeHTIB Ta/abo obesiry iHdopmaui,
o BuMmararTbca baHkom;

- SKWO pO3paxyHKOBWWA AOKyMeHT / popyyeHHsi/posnopsmkeHHs KnieHTa cynepevyatb abo 3abOpOHEHi YMHHUM
3aKOHOOABCTBOM YKpaiHu;

- SKWO pO3paxyHKOBUIN OOKYMEHT / JOpYYeEHHs / po3nopsaxeHHs nepeabavae 34iMCHEHHsT onepauii, y4acHukoMm abo
BMrogooAepKyBayeM 3a sKol € ocoba, siKy BKITIOYEHO A0 neperiky ocib, noB'A3aHuXx i3 34iNCHEHHAM TepPOPUCTUYHOIT
OistNbHOCTI.

BignosiganebHicTb BaHKy WOAO nepeBipkn nNPaBUIbHOCTI  3arMOBHEHHSI PEKBI3UTIB  PO3PaxyHKOBOrO [OOKYMEHTY
06MeXYTbCA HEOOXIAHICTIO 30iNCHEHHSI MEPEBIPKMN NULLIE TUX PEKBI3UTIB, LLLO YiTKO BU3HAYEHI YNHHUM 3aKOHOO4ABCTBOM YKpaiHU.

13.1.3.  3ynuHWUTU npoBeAeHHs hiHAHCOBOI onepauii y pasi, SKWOo Taka onepauis MICTUTb O3Haku, nependaveHi
ctattamm 15 i 16 3akoHy YkpaiHu «[po 3anobiraHHs Ta npoTuAito neranisauii (BigMUBaHHIO) OOXOAIB, 04epXXaHMX 3MI0YUHHUM
LLUNSAXOM, (piHaHCYBaHHIO TepOpU3My Ta piHaHCYBaHHIO PO3MOBCIOAXEHHS 36pOi MacOBOrO 3HULLEHHS».

13.1.4. OtpumyBaTtu Big KnieHTa nnaTy 3a HagaHHs MOCNyr/34iNCHEHHS ornepauiin 3a BignoBiaHMMK BaHKiBCbkUMU
npoaykramu/nocryramu, y poamipax, nepegbadeHux AirounMmn Ha gaTy HagaHHa nocnyru/3aincHeHHs onepadii Tapudamu ta/abo
[oroBopamMu Npo HagaHHsa BaHKIBCbKOro NpodyKTy/nocnyru.

13.1.5. Hapasatu KnieHTy, 3a yMOBW MiAKNIOYEHHS KOro A0 BiANOBIAHOro BaHKiBCLKOro NPoAyKTy/nocnyrun, Ta 3a yMoBu
TEeXHIYHOI MOXMMBOCTI, iIHhOpMaLLito NPO PyX KOLITIB 3@ PaxyHkamu LUNSIXOM HagcunaHHs Takoi iHghopMauii 3acobamu NoLToBOro
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3B’513Ky, Ta/abo enekTpoHHoi nowTn Internet, Ta/abo SMS-cepsiciB 3a kKoHTakTHO iHpopmauieto KnieHTa, 3a3Ha4yeHolo OCTaHHIM
y 3asBi Nnpo HagaHHA 6aHKIBCbKOro npoaykTy/nocnyru. BusHadyeHHs obcary noBigoMneHHs 3aincHioeTbca baHkom Ha BnacHumn
poscya.

13.1.6.  Bigknactu BUKOHaHHS po3paxyHKoBOro AokymeHTa KnieHTta Ha HacTynHuin OnepauiiHnia (pobounin) AeHb, SKLLO
TaKu JOKYMEHT Haginwos Ao baHky nicnsa 3akiHiyeHHst OnepadinHoro (pob0o4oro) AHS, a TakoX B iHLWMX BUNagkax, nepegbadeHnx
YOBO, y ToMy 4ncni 3 NPUYMHN BIACYTHOCTI Y BaHKy TEXHIYHOI MOXNUBOCTI BUKOHATU PO3PaxyHKOBUIN AOKYMEHT Y AeHb NOro
HaXOOKEHHS.

13.1.7. BumaraTtu Big KnieHTa BigwkogyBaHHA JOKyMeEHTarnbHO MiATBEPKEHUX 30UTKIB, 3aBAaHuX baHky y 3B’A3ky 3
nopyLueHHam Knientom ymoB YOBO. Ctarysatu 3 KnieHTa HeycToliky (LuTpad, NeH0) 3a HEBUKOHAHHS Y/ HEHAmNEXHE BUKOHaHHS
ymoB Y[BO.

13.1.8. B nopsigky OorosipHOro cnucaHHsi, obymosneHomy YOBO, cnucyBatn 3 PaxyHkiB KnieHTa rpoLuoBi kowTtu
BignoBiaHo 0o ymoB po3ainy 9 YOBO.

13.1.9. Biactynatu cBoi npaBa Ta/abo 3aiicHoBaTU nepeBedeHHs CBOIX 3000B’A3aHb, Wwo BunnueaTb 3 YABO y
uinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npoaykry/nocnyru 6e3 srogm KnieHta, 6yab-akin TpeTin ocobi, nosigomMnsaym
npo ue KnieHta camocTinHo abo 3 noknageHHAM 060B’A3Ky NPo 3AIMCHEHHS Takoro NoBiJoOMMEHHs Ha HoBy CTOPOHY.

13.1.10. HapgcwnaTn noBigoMneHHs Ta/abo HagasaTtu iHdopMmauito KnieHTy 3 nuTaHb obcnyroByBaHHSA PaxyHkiB, Ta/abo
BBEJEHHSI HOBUX NOCNYr 3a agpecoM Ta/abo TenedoHamu, Lo BKa3aHi y 3aaBi Npo HagaHHa BaHkiBcbkoro npoaykry/nocnyru, a
Takox 3a Homepom TenedoHy, skui KnieHt Hagas ans oTpumanHa SMS-nosigomneHb Big baHky. MignucanHam 3assu KnieHTt
HaZae CBOW 3rogy Ha oTpumaHHs Big baHka iHdopmaLii y nopsaky Ta obcssi, obymosneHomy umm nyHktom YABO.

13.1.10.1. Y Bunagky 3giicHeHHa ABTeHTMdikauii KnieHta y nopsagky, nepepbadeHomy Y[OBO, BHyTpilHIMK
[okymeHTamn BbaHky, y TOMy 4mcni 3a yMOBU, SKLWO 0Cco6ot0, sika npegcTtasunaca KnieHtom, HassaHo CnoBo-naponb, HagaHe
Knientom BaHky, BaHk mae npaBo Ha nigcTaBsi pos3nopsaxeHHs, AopydeHHs KnienTta, wo KnieHT Hagae baHky wnsxom
npvegHaHHa go YOBO, Hagasatu ocobi, ska Ha3sana Crnoso-naponb, iHdopmauito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLITIB Ha paxyHkax KnieHTa, 3gilcHoBaTH, 3ynuHATK, MPUMNUHATY onepadii 3a po3nopsagKeHHsIM Takoi ocobu, KL, 3rigHo 3
BHYTPILWHIMW AOKYMeHTamMun BaHky, 3akoHO4aBCTBOM YKpaiHM 3AINCHEHHS, 3YNMUHEHHS, NPUNMHEHHS Taknx onepauin MoXnmBe Ha
nigcTasi po3nopsagXeHb, HagaHNX y TenedoHHOMY pexumi. KnieHT norogxyeTbes, Wo Best iHdopmalis, wo 6yna nosigomneHa
TenedoHoM ocobi, Aka NpaBubHO Ha3Bana CrnoBo-naporb, BBAXaETbCA HaaHO Ha BUMOry Ta 3 fo3Bony KnieHTa, a onepadii,
iHiLiMoBaHi/3ynuHeHi Takoto 0coboto, € onepauisiMu iHilinoBaHnmn/3ynuHeHummn KnieHtom. KnieHT 3060B’a3aHunii 3abesneuntun He
posronolleHHs Cnosa-naponto. KnieHT rapaHTye, wo ocoba, ska npaBunbHO Has3eana Cnoso-naporb, Mae NpaBo OTpUMyBaTh
3anuTyBaHy iHopMmaLito Npo H6aHkiBCbKi onepadii, paxyHky KnieHTa, iHiuiloBaTn npoBeAeHHs/3ynHeHHsa 6aHKiBCbkUX onepawin.
KnieHT ycBigoMmnoe Ta NoromxyeTbCs 3 iCHyBaHHSIM MOXITMBOCTI HECAHKLLIOHOBAHOMo JOCTYNy TpeTix ocib Ao iHbopmauii woao
GaHkiBCbKuX onepaliii, paxyHkiB KnieHTta abo 34iicHEHHS/3ynnHEHHS onepadii, y ToMy Yichi y BUnagkax, Konv TakuMmu ocobamm
BMMAQKOBO CTaHe Bigomo Cnoso-naponb. Y Takux Bunagkax baHk He Hece BianoBiganbHICTb 3a PO3ronoleHHst iHpopMmalLii,
30iCHEHHS, 3yNUHEHHSA onepadin i KnieHT He maTume Ao baHKy )XO4HUX NpeTeHsii.

13.1.10.2. baHk Ma€ nNpaBo BiAMOBUTY Y HaAaHHi iHbopmaLii, 34iINCHEHHI, 3yNUHEHHI, NPUNWHEHHI onepaLii, AKwo ocoba,
o 3BepHynacsa no baHky npaBunbHO HasBana Cnoso-naponb, ane SKkwo B onepaTtopa KoHTakT-LleHTpy BUHMKNWM CyMHIBM Ha
etani AsTeHTudikauii KnieHta y tenedoHHomy pexumi (He cniBnagae ronoc BignoBiAHO A0 Biky Ta cTati KnieHta; yytn no
TenedOoHy ronoc iHLWOI NANHK, SKka nigkasye iHopmadito ocobi, Wwo TenedoHye, iHwi npuymHK). Onepatop KoHtakT-LieHTpy
Ma€ MpaBO MOCTaBMTU 0OOATKOBI MUTAHHS BiAHOCHO ATV HAapPOMKEHHS, Micus poboTn, agpecu opraHisauii-poboTogaBsus, ae
npautoe KnieHT i 1.n. Akwo cniBpobiTHUK KoHTakT-LieHTpy He OTpMMye BNEBHEHOI Ta BipHOI BigNoBiAi HAa AO4ATKOBI NUTaHHS, TO
Mae npaBo BiAMOBUTU 0cobi, Lo TenedoHye, y BUKOHaHHI, 3yNMHEHHI, NPUNMHEHHI onepaLii, HagaHHi iHdopmallii.

13.1.11. Y pa3i HapgaHHsa KpeauTy:

13.1.11.1. He BuKkoHyBaTu 6yab-skux Bumor KnieHta, y ToMy uucni He HagaBaTu Kpegut KnieHTy, siklWwo Taki BuMoru Ta
BUYMHEHi BbaHkom pfii Ta onepauii MOXyTb MpU3BECTM OO0 MOpyLeHHS BaHkoOM HOpMaTMBHO-NPAaBOBUMX aKTiB, BCTaHOBIEHUX
HopMmaTuMBiB Ta 06MexeHb, 6aHKIBCbkux npasun Ta (abo) 3Buyais, € abo CynpoBOAKYIOTLCH NOpYyLUEHHAMN 3060B‘A3aHb KnieHTa
3a KpeautHum gorosopom..

13.1.11.2. Ha nigctasi cpiHaHCcOBOI iHdOpMaUii aHanisyBaTy KpeaMTOCMPOMOXHICTb KrieHTa, mpoBoauMTU nNepeBipKy
iHaHcoBoro ctaHy KnieHTta, a y pasi notpebu, i nonepeaHio NepeBipKy 3acTaBHMX MOXMBOCTeN KnieHTa Ta TpeTix ocib, ki
rapaHTyloTb NOBEPHEHHSA KPeanTIB | BHOCUTM NPOno3uLii Npo noAanbLui B3aeMOBIQHOCUHM 3 KnieHToM.

13.1.11.3. BumaraTu Big KnieHTa HagaHHA AOKYMEHTIB, LLO NiATBEPIKYOTb BUKOHAHHSA yMOB KpeauTHOro AoroBopy, AaHi
Npo MOro NNaTocnpoMOXHICTb, Y TOMY YKCHi, NPO HANEXHICTb KOMY Ha Npasi BNacHOCTI MalHa, Npo po3mip 3apob6iTHOI NnaTtu Ta
iHWY iHdopmaLito, 3 MeTow aHamnisy cnpoMOXHOCTI KnieHTa cBoevacHO BMKOHaTWM GoOproBi 3000B’si3aHHSA, OTpUMYyBaTW Li
OOKYMEHTM Ta [faHi Big TpeTix Ocib, a TakoX OLiHIOBATM Taki OOKYMEHTM Ans uine’ uboro KpeauTHOro [oroeBopy B
OOHOCTOPOHHBLOMY MOPSAAKY, NPOBOAMTY NEPEBIPKY LiNboBOro BukopuctaHHa Kpeguty 3 odoopmneHHsam AKTy nepesipku.

13.1.11.4. BumaraTn Big KnieHTa 4OCTpPOKOBOro noBepHeHHs HagaHoro KpeguTty, cnnaTu NpoOUEHTIB 32 KOPUCTYBaHHS
Kpegutom, komicin Ta iHwmx nnaTtexis, nepeabayeHnx KpeguTHm 4oroBopoM, y Bunagkax, nepeabavennx YOBO.

13.1.11.5. loBoguTt o Bigoma TpeTix ocib iHdopmauito npo 3aboproBaHicTb KnieHta 3a uvm YOBO, wo MicTuTb
GaHkiBCbKy TaeMHULO Ta/abo nepcoHanbHi AaHi, y BunaaKy nopylieHHsi KnieHtom 3060B's3aHb 3a umm YBO.

13.1.11.6. 3a knonoTaHHAM KnieHTa, y pasi HAsBHOCTI BiNlbHUX KPEOUTHUX PECYPCiB, 34INCHIOBATU NepeHeCceHHs CTPOKiB
noeepHeHHs1 KpeanTy Ta/abo cnnatu npoLeHTiB 3a KopuctyBaHHst KpeanTtom, abo BigMoBUTK KnieHTY y BUKOHaHHI KIOMOTaHHS.

13.1.11.7. BumaraTu Big KnieHTa HagaHHA 3abe3neyeHHsi 30608 A3aHb (Y TOMY 4vchi, A0AATKOBOrO) y BUIMsAAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXHuM OMOPMITEHHAM BiOMOBIAHWMX AOrOBOPIB Yy BMNaAKy BUHWMKHEHHS 0OCTaBuWH, WO
CTaBnAThb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arposun BTpaTi HanexHoro Ta JOCTaTHboro 3abesneyeHHs
BMKOHaHHA 3060B sa3aHb KnieHTa 3a KpeantHnm goroBopom.

13.1.11.8. 3a paxyHOK KOLUTIB, LLO HanNpaBnsloTbCA Ha noraweHHs 3aboprosaHocTi KnieHta 3a KpeantHum gorosopom,
BaHk mae npaBo BigwkogyBaTU CBOi BMTPaTW/30MTKM, MOB'si3aHi 3i 3miHOWO abo posipBaHHAM KpeguTtHoro gorosopy Ta
(abo)OoroBopy (-iB) 3acTtaBu (iNOTEYHUX [OrOBOPIB), OOrOBOPIB MOPYKM Ta iHWWX [OroBOPIB, YKNageHuX BiAMOBiAHO A0
KpeautHoro gorosopy un YOBO a6o y 38’A3Ky 3 HUMW, BUTPATWU/3OUTKK, LLIO BUHUKIW Y 3B'A3KY 3 ONATOK MOCIYT, WO HafaHi um
OyayTb HapaHi y manbyTHboMy 3 MeTow peanisauii npaB baHky 3a [loroBopom (-amu) 3actaBu (inOTEYHMMK OOroBOpamMu),
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[oroBopamMu Mopyku Ta iHWKUMK JoroBopamu, yknageHum(-u) signoeigHo ao KpeautHoro porosopy abo YOBO, abo y 3B’A3ky 3
HuMuW. [lo nocnyr, BU3HAYEHNX Y LbOMY MYHKTI, BiQHOCATLCA 30KpeMa, ane He BUKIMYHO: NPEeACTaBHULTBO iHTepeciB BaHky y
cyqi i nepeq TpeTiMu ocobamu i T.n.
13.1.11.9. MNpwn BUHWUKHEHHI ByAb-AKOT 3 HACTYNHWUX NOAIN:
- BiamoBu KnieHTa B ocdopmMneHHi (nepeodopmneHHi) Byab- AKOro 3 JOroBOpiB CTPaxyBaHHSA, 3rigHO 3 yMOBamu
KpeautHoro gorosopy;
- nopyLueHHa KnieHtom 30008B'si3aHb, nepenbaveHnx ymosamu KpeauTtHoro gorosopy, usoro YOBO, y Tomy uncni
npw NopyLUeHHi 3060B’A3aHb LWOoA0 LifTbOBOrO0 BUKOPUCTAHHS KOLUTIB;
- nopylwweHHsa InotekopaBuem/3actaBogaBuem/IopyynteneMm 3000B'A3aHb 3a INoTeYHMM [OroBopom/goroBopamu
3acTaBu/nopyku, yknageHumu Ans 3abesneyeHHs BUKOHaHHSA 3060B'a3aHb 3a KpeauTHMM JOroBOPOM, Y TOMY YMCTIi Npu
NopyLUEHHi NopaaKy 3amiHy npegmeTy 3abe3neyeHHs;
- MOpYLUEHHHA CcydoM cnpasu nNpo Bu3HaHHA KnieHTa/lnoTekopasus/3actaBodaBus HediesgaTHum abo obmexeHo
aiesgaTtHumM, abo KpuMiHanbHOI cnpasu BigHocHo KnieHTa /InoTekogaBusa/3acTtaBogaBus;
- HEeMOXIMBOCTI 3BEPHEHHS CTATHEHHSA Ha ManHO, 3acTaBrneHe 3 MeToto 3abe3neyveHHs BUKOHaHHsS 3060B'a3aHb 3a
KpeanTHum porosopom, 3 ByAb-aKoi NpuymMHU (y TOMY 4mcni BTpaTi, 3HULLEHHI, MOLUKOKEHHI abo HeaoCTYyMnHOCTI
npegmeTty inotekun/3actasu ansa baHky 3 6yab-AKUX NPUYNH);
- BCTAHOBMNEHHS HEBIANOBIAHOCTI AINCHOCTI BiAOMOCTEN, WO MicTaTbea Yy KpeguTHoMy poroopi, InoTeyHomy

aoroeopi/Joroeopi 3acTaBu/nopyku abo iHLWIKX OOKyMeHTax, HagaHux Knientom/Inotekopasuem/
B3acTtaBsopaBuem/opyunTtenem;
- npeg'aBneHHs TpeTiMm ocobamm BUMOT Ao 3abe3neyeHHs Ta/abo NopyLUEeHHs

InoTekopgaBuem/3actaBogasuem/MNopyumtenem 3000B's3aHb 3a A4OroBopamu, yknageHuMu 3 MeTow 3abesnedeHHs

BMKOHaHHA 3060B'A3aHb 3a KpegntH1uM 4orosopom;

- HagaHHA InoTekogaBuem/3acTaBogaBLeM NpeameTy inoTeku/3acTaBm iHWin ocobi 6e3 nncbeMoBoi 3roan baHky;

- He BigHOBreHHs/He 3amiHy 3acTaBopasLem/InoTekodaBLuemM npeaMeTy 3acTaBu/inoTekn y pasi HacTaHHSA

CTpaxoBOro BUnNaaKy, nepegbayeHoro JOroBOpom CTpaxyBaHHs MaliHa, abo [,OoroBopom 0cobUCTOro cTpaxyBaHHS;

- BMHECEHHS yXBanu opraHiB BHYTPILLUHiIX cnpaB Npo 3HaxomkeHHs KnieHTa y poswyky 6inblie 180 aHis;

BaHk, Ha BnacHui po3cya, Mae npaBo BUMaraTu:

a) 3miHm ymoB KpegutHoro 4oroBopy — LWOAO AOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTu KOMICii | MpoLeHTIiB 3a 1oro
KOPUCTYBaHHSA, BUKOHaHHS iHWMX 3060B'A3aHb 3a KpeauTtHum AOroBOpPOM Y MOBHOMY O6CA3i LUASXOM NPea’siBEeHHS BUMOTH,
BignoBigHo go n. 2.7.4. yporo YABO. Mpu ubomy 3rigHo 3 ¢T. 212, 611, 651 LimBinbHOro kogekcy YkpaiHu, 3a 3060B'A3aHHsIMM,
TEPMiHW, BUKOHAHHS SIKUX HE HacTynunu, TEPMiHU BBaXalTbCA TUMM, O HACTYNunuM y 3a3HadveHy y Bumosi aaty. Ha uwo gaty
KnieHT 3000B'A3yeTbc noBepHyTM baHky cymy KpeauTy y noBHomy o6cs3i, KOMICit0 i NpoueHTU 3a hakTU4HUA TepMmiH
KopuctyBaHHs Kpeantom, y noBHOMY 06cs3i, BUKoHaTH iHWi 3060B's13aHHSA 3a KpeanTHUM LOroBOpomM;

abo:

6) posipBaHHsa KpeguTHoro forosopy y cynoBomy nopsaky. MNpu LboMy B ocTaHHi aeHb aii KpegutHoro gorosopy KnieHTt
30060B's3yeTbca noBepHyTn BaHky cymy KpeanTty y noBHOMY 06CA3i, KOMICilO i NpoLEeHT 3a hakTUYHUI TEPMiH KOPUCTYBaHHS
Kpeoutom, y noBHOMY 00Cs13i BUKOHATM iHLWI 3000B'A3aHHs 3a KpeanTHum JOroBopoM;

abo:

B) 3rigHO 3 cT. 651 LuBinbHOro kopekcy YKpaiHu 34iNCHUTM OOHOCTOPOHHE po3ipBaHHA KpeautHoro gorosopy 3
HanpasneHHaM KnieHTy BignoBigHOT BUMoOrn. Y BkasaHy y BUMo3i Aaty KpeguTHui Jorosip BBaXaeTbcs posipBaHuM. Mpu Lbomy
y ocTaHHi aeHb aii KpegutHoro goroeopy KnieHT 3060B'si3yeTbes noBepHyTU BaHky cymy KpeamTy y noBHoMy 06csi3i, KOMICItO i
NPOLEHTN 3a (paKTUYHWIA TepMiH KopucTyBaHHS KpeamTom, NOBHICTIO BUKOHATK iHWI 3060B'A3aHHsA 3a KpeauTHUM J0roBopom.
OpHocTopoHHE posipBaHHA KpeautHoro gorosopy He 3BinbHse KnieHTa Big BignosigansHOCTI 3a NopyLUeHHs1 3060B's13aHb.

13.1.11.10. lepepasatu (BigcTynatu) npasa BuMMOrM 3a KpeauwTHum poroBopoMm i Oydb-AKy MNOB'A3aHy 3 HUM
iHbopmaLito TpeTii 0cobi BiANOBIAHO A0 3akoHoAaBcTBa YkpaiHu 6e3 oaepxaHHst 3rogm KnieHTa Ha BUMHEHHsT Takoi nepegavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCcs BMKOHyBaTW CBOi 3000B'S3aHHS Nepen HOBMM KPEAUTOPOM MiCns MOBIAOMMEHHS Npo
nepexig npas BUMOTW.

13.1.12. Y pasi po3milieHHs Bknany:

13.1.12.1. BukopucToByBaTK rpoLLOBi KOLWTW/GaHkiBCcbki MeTanu KnieHTa Ha BknagHoMy paxyHKy NpOTSroM CTpPOKY
3any4yeHHs Bknagy 3a kopucTyBaHHA Skummn baHk cnnavye npoueHTu.

13.1.12.2. BctaHoBMOBaTU 0OOMEXEHHS MOMOBHEHHs1 Bknagie neBHOW cymolo, nepenbavyeHo  BignoBigHUMM
BaHkiBCbkMMU NpoaykTamu/nocnyramu.

13.1.12.3. BiamoBuTu KnieHTy B 06CnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi (pakTiB, O CBigYaTh NPO MOPYLUEHHS
KnieHToM BMMOr YMHHOrO 3aKoHOAaBCTBa YKpaiHu.

13.1.12.4. PosipBatn [oroBip 6aHKIBCbKOrO BKNagy [AOCTPOKOBO, LWAXOM HagicnaHHsa BkrmagHuky nucbMOBOro
NOBIOOMIIEHHS Y NOpsAAKY, BCTaHOBNEHoMy n. 2.7.4. uboro YOBO 3 Hacnigkamu nepeadadyeHummn YOBO. Oorosip 6aHkiBCbKOro
BKMagy BBaXae€TbCsl poO3ipBaHMM Ha AaTy, WO 3a3HadeHa Yy uboMy nosigomneHHi. Cyma Bknagy pasom 3 HapaxoBaHUMMU
npoueHTamu BignoBiaHo Ao ymMoB [loroBopy 6aHKiBCbKOro BKagy nepepaxoByeTbCS HA NOTOYHMI paxyHok KnieHTa.

13.1.13. Y pa3si BigkputTa notouyHoro PaxyHky/PaxyHKy, onepauii 3a sIkuM MOXYTb 3AiNCHOBaTUCA 3
BUKOPUCTaHHAM MnaTiXKHOT KapTKK:

13.1.13.1. 3gincHioBaT! [OrOBIpHE CMMCaHHA CyM KOLWTIB y po3Mmipax 3aboproBaHocTi KnieHTa nepen BaHkom, cTpok
CnnaTtu sIKoi HacTaB, a TaKoX CyM BCiX NpoBeAeHunx [epxaTensamm onepadii 3a PaxyHKOM CyM, HapaxoBaHMX KOMICIl, MPOLIEHTIB
Ta BCiX iHWMX 3000B’A3aHb Y NOBHOMY 006CA3i, WO BMHUKAIOTB Nig Yac o6cnyroByBaHHA PaxyHKy, Bugadi Ta/abo ob6crnyroByBaHHst
MnaTiXHOT KapTkK, y TOMY YMCHi 38 PaXyHOK HE3HWKYBaHOTO 3aruLLKy.

13.1.13.2. 3a cBoiM po3cynom, y Oyab-skuii vyac, BigMOBUTK B aBTOpmM3alii, 3abnokysaTu MnaTtixHi kapTku, BiAMOBUTA Y
NMOHOBIEHHI, 3amiHi abo BMNycKy HOBOI MNnaTixHOI kapTky y BUNagKy nopylleHHst [lepxatensmu MNnatixHoi kapTku ymo YOBO,
a TaKoX Y BUNaaKy BUHWKHEHHS NigO3pW y NPOBEAEHHI LaxpanCbknx Ain 3 BUKOpUCTaHHAM [natikHoi kapTku. Mpu ubomy BaHk
nucbMoBo noeigomnsie KnieHTa BignosigHo go n. 2.7.4. uporo YABO.
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13.1.13.3. BiamoBuTtu y BUnycky/nepesunycky natixkHoi kapTkvi, abo He BunyckaTtu Oopaatkosi lNMnaTtixkHi kapTkm 6e3
OGr'pyHTYBaHHSI NPUYMH TAKOTO PILLEHHS!, SKLLO TaKM BUMYCK/MEPEBUMYCK CynepeynTb YHHOMY 3aKOHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTn A0 (hiHaHCOBMX 36UTKIB/NOripLLIEHHS iMigKy BaHky.

13.1.13.4. KnieHT, yknagatoum 3 baHkom [lorosip npo HagaHHA nnaTikHOI KapTkv, Hagae baHky cBoto 3rogy Ta oo3Bin, 3
MeTolo 6esnekn pospaxyHkiB, BCTAHOBUTW onepaLinHi NiMiTu BUMKOpPUCTaHHSA MNnaTikHuX KapTok Ta 3HATTA KowTiB 3 PaxyHky, a
came pernameHTyBaTh KinbkiCTb onepauii Ta Cymy OAHiei onepauii, Wo 34IMCHI0ETLCA 3a Aonomoroto MnaTikHOT KapTku y
nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHKiB 3a BU3Ha4YeHMWI Nepiof, Ta Ha CBill po3cya 3MiHIOBaTh
IX.

13.1.13.5. Y Bunagky, akwo B onepatopa KoHTakT LleHTpy BMHUKNWM CyMHiBM Ha eTani igeHTudikauii JepxaTtens
MnaTixHOT KapTkM y TenedoHHOMY pexumi (He cniBnagae ronoc BiANoBiAHO A0 Biky Ta craTi KnieHTa; 4yt no TenedoHy ronoc
iHWOT NioanHK, siKa nigkasye iHdopMauito ocobi, Wwo TenedoHye, iHWi NPUYMHK), HaBiTe SKWO Oynu BipHO BKasaHi HOMep
MnaTixHOI KapTku Ta cnoso-naponb, onepaTtop KoHTakT LieHTpy mMae npasBo nocTtaBuTU AOAATKOBI NMUTaHHA BiAHOCHO AaTu
HapOMXeHHA, Micusi poboTw, agpecu opraHisauii-poboToaaBus, e npaute Oepxatenb [NnatikHOi kapTku i T. n. Akwo
cniBpobiTHWK KoHTakT LieHTpy He oTpMMye BNeBHEHOI Ta BipHOI BigMNOBiA4i HA A0AATKOBI MUTAHHS, TO Mae Npaso BiAMOBUTY 0CObi,
Lo TenedOoHye, Y BUKOHAHHI NnaTikHMX onepaLin.

13.1.13.6. BigmoBnsaTtu KnieHTy y npoBeAeHHi onepaLii, SKWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHsi abo 3asiBu KnieHTa € HegocTaTHIM ANs NpoBeAEeHHsI Takoi onepakwlii.

13.1.13.7. BigmoBnatu KnieHTy y npoBefeHHi onepauii, gkwo baHk mMae nigospy, Wo onepauis € CyMHIiBHOW Ta
30JMCHIOETLCS 3 MeTO neranisauii (BigMmBaHHSA) OOXOAIB, OAEpXKaHWX 3MOYMHHUM LUMSIXOM, CynepedaTtb pexumy PaxyHky,
BCTaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW, HOPMaTUBHO-NPaBoBMMM akTamu HauioHansHoro 6aHky Ykpainw.

13.1.13.8. Y pasi HeHagaHHs KnieHTom 4o BaHKy AOKYMEHTIB, WO NOTPiOHI OCTaHHLOMY Ans 34iNCHEHHS (PYHKLiA areHTa
BarTHOro KoHTponto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHpopmyBaTy y BUnagkax Ta y nopsgky,
YCTaHOBNEHOMY 3aKOHOLABCTBOM, Y TOMY YMCHi HOPMATMBHO-NPaBOBMMK akTamMu HauioHanbHoro 6aHky YkpaiHu, BignoBigHi
JepaBHi opraHu nNpo nopyLueHHs KnieHToM 3akoHoOaBCTBa, MOB’A3aHOM0 3 NPOBEAEHHAM HUM BartoTHUX onepauin.

13.1.13.9. BignpaBnatu gain-nosigoMneHHs npo Bigkputta abo 3akpuTTa PaxyHKky 3acobamu eneKTpOHHOro 3B’A3Ky
BaHky y 3axuweHomy Burmagi 3 0OOB'SA3KOBMM HadaHHAM NIATBEPXEHHS OTpUMyBayeM Mpo WOro HaOXO[XKEHHs 3
BMKOPUCTaHHAM 3acobiB 3axuUCTy, Y NOpsSAKY | CTPOK nepeadaveHi YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.1.13.10. MNpoBoaunTn 3miHy Homepy PaxyHky KnieHTa y BianoBiaHOCTi 4O HOPMAaTMBHO-NPAaBOBKX akTiB HauioHanbHoro
6aHky YkpaiHu.

13.1.13.11. JocTtpokoBo posipBati [Jorosip NOTOYHOrO paxyHKy/[lJoroBopy nNpo HagaHHs NNaTiKHOI KapTKW i 3aKpuTh
PaxyHok KnieHTa y nopsigky i cTpoku, nepeabayeHi Y4MHHUM 3aKoHOA4aBCTBOM YKpainm Ta ymoamu YOBO.

13.1.14. B pasi opopmneHHsa KnieHtom Kaptku PP:

13.1.14.1. 3pincHOBaTN JOroOBipHE cnucaHHsA 3 paxyHKy KnieHta BapTtocTi komnnekTy PriorityPass, a Takox BiasigaHHs
VIP-3anie KnieHTom Ta 1oro roctamu, y nopsaky, wo onucanuid y n. 5.7. YABO Ta BignoBigHO A0 paxyHKy, WO HagaHun
KomnaHieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO AN Takoro cnucaHHs, baHky HagaeTbcs NnpaBo AOroBipHOro
cnucaHHS 3 ycix iHWmx paxyHkiB KnieHTa, wo Bigkputi y BaHky, 6e3 4oaaTkoBOro po3nopsaaxeHHs Ta nosigoMneHHs KnieHta npo
Take CMUCaHHS, y PO3Mipi, WO HeobXigHUA ONs Takoro cnucaHHa. Y pasi 3giicHeHHst BaHkom [OroBipHOro CNUcaHHS rpoLLIOBUX
KOLUTIB y MOPSAAKY, Lo nepeadbavyeHnii MM NyHKTOM, BUAATKOBI onepadii 3a paxyHkoM KnieHTa NoOHOBMIOIOTLCS;

13.1.14.2. [ocTpokoBo aHyntoBatn abo 3abnokysatu kapTky PriorityPass KnieHTa y pasi:

- skwo KnieHT He cnnaTtmB BapTicTb BigBigaHHsa VIP-3anis BignoBsigHO A0 Nopsiaky, WO BU3HaveHwi y po3aini 5 YOBO
Ta/abo nopyme MpaBuna KopUcTyBaHHS kapTkoto PriorityPass abo nopsgok kopuctyBaHHst VIP-3anamu, Lo BU3HaYeHi y po3aini
5 YOBO;

- aKwo y baHka € nigo3pa HecaHKUiOHOBaAHOro BUKOPUCTaHHS KapTku PriorityPass.

13.1.15. [NpunnHUTK NPpUMINOM AMCTaHLiINHKMX po3nopsmkeHb KrieHTa, nepegaHmx no TenedoHy, Npy BUHUKHEHHI Migo3p
Ha 3arpo3y HEeCaHKUiOHOBAHOro AOCTyny [0 paxyHkiB KrieHTa go 3'dcyBaHHA Bcix 0OCTaBMH, MOB'SI3aHMX 3 TaKuM
HEeCaHKL,iOHOBaHUM JOCTYMNOM.

Y Bunagky, skwo B onepatopa KoHTtakT LleHTpy BUHMKNM CymHiBU Ha eTani ABTeHTudikauii KnieHta y TenedoHHoOMy
pexumi (He cniBnagae ronoc BiAnoBiAHO A0 Biky Ta cTati KnieHTa; 4yyTu no TenedoHy ronoc iHWOI NoaVHN, sika Nigkasye
iHpopmaLito ocobi, LWo TenedoHye, iHLWi NPUYMHK), HaBiTb sIKLLO Gynu BipHO BKka3aHi HoMep lMnaTixHoT kapTkm Ta CnoBo-naporb,
onepatop KoHTakT LleHTpy Mae npaBo MOCTaBUTM [0AATKOBI MUTaHHS BIQHOCHO AaTW HAapPOMKEHHS, Micus poboTu, agpecu
opraHisauii-po6oTtogaBus, Ae npaute KnieHT i 7. n. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye BnNeBHEHOI Ta BipHOI
BiANOBIAi Ha 4OAATKOBI MMTaHHS, TO Mae NpaBo BigMOBUTY 0cobi, Wo TenedoHye, B 06cnyroByBaHHi PaxyHky

13.1.16. B pasi nigkntoyeHHa ao Cuctemu «FreeBanky»:

13.1.16.1. BwukoHyBaTVu OOroBipHe cnmncaHHs 3 Oyab-akvMx paxyHkiB KnieHTa cym BuMHaropoau Ha kopucTb baHky 3a
MOCIyry y MOMEHT 34ilNCHeHHs onepadii y Cuctemi Ta y HacTynHMX BUNagkax: BCTAHOBIIEHHS (bakTy MOMUITKOBOrO 3apaxyBaHHsI
KOWTiB Ha paxyHku KnieHTa, y Bunagkax BWHUKHEHHA Oyab-akoi 3aboproBaHocTi KnieHTa nepen Bankom, y Bunagkax
BCTAHOBMEHUX YMHHUM 3aKOHOAaBCTBOM YKpaiHu. [pu LpOoMy, OANst 34INCHEHHS Takoro AOrOBiPHOrO CMMCaHHSA He MOTPibHO
nofaHHs 6yab-Sknx OOAaTKOBMX LOKYMEHTIB, a MpaBo 3AiiCHIOBATW [OOrOBipHE CMMCaHHS BUMHUKAE y BaHka, nounHaroum 3
MOMEHTY BMHUKHEHHS1 3aboproBaHocTi nepes baHkom.

13.1.16.2. MpuaynuHutu goctyn KnieHta go Cructemu y pasi nopyLueHHst abo cnpobu nopyLueHHst yMoB 6e3nekv AocTyny
no Cucremu.

13.1.16.3. MpuaynuHnTK onepaluii 3a PaxyHkom KnieHTa BignoBigHO 40 YMOB, nepeadadYeHnx YAHHUM 3aKOHOAABCTBOM
Ykpainu, uum YOBO Ta BHYTpiWHIMM JOKYyMeHTaMu baHky.

13.1.16.4. VY pasi Hecnnatn KnieHtom npotsarom 90 AHiB, KOMicii 3@ HagaHHst nocnyri, BaHk npunuHsie HagaHHA nocnyr
Cuctemu i 3akpuBae goctyn Knienta o Cuctemu.

13.1.16.5. Bigkntountun KnieHTa Big Cuctemu, skwio KnieHT xxoqHOro pasy He 34icHUB aBTopu3aLlito abo aBTopusauiio i
onepauii y Cuctemi npotsarom ogHoro poky. baHk nosigomnsie KnieHta npo Take Bigkmno4eHHs O4HWMM i3 cnocobiB Ha BnacHUm
BMGIp, 3a3HaveHnx y n. 2.7.4.9 uboro YOBO. Akwo npotsarom 30 kaneHgapHUx gHie 3 AHA BignpasneHHs baHKkoM NoBigoMIeHHs,
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KnieHT He 3gincHMB aBTOpu3auito abo aBTopm3adito i onepadii y cuctemi, baHk B 04HOCTOPOHHBOMY MOPSAKY po3puBae [dorosip
npo auctaHuiiHe 6aHkiBCcbke 06CcnyroByBaHHs hisnyHoi 0cobi y Cuctemi «FreeBank»

13.1.16.6. BnokysaTtu goctyn go Cuctemn y pasi TpupasoBoro HeBipHOro Beody laeHTudikauinHmx ganmx KnieHta.

13.1.16.7. 3pificHIOBaTW KOHTPOSb 332 BUKOHAHHSIM YMOB Liboro [JoroBopy KnieHTom.

13.1.16.8. 3pgicHioBatM MopepHisauito Cuctemmn Ta/abo BnpoBagxyBaTu ii Oinbll AOCKOHani Bepcii, nNpoBoAUTU
npoginakTnyHi poboTn, y LnMX BUNagkax npoBoAMTLCA TUMYacoBa 3ynuHka y poboTi Cuctemn.

13.1.16.9. 3anpocuTn y KnieHTa gogaTtkoBy iHpopmalito Ta JOKYMEHTH, L0 CTOCYHTbCA onepaldii, Lo NpOBOAUTLCS Y
Linax nepeBipkM AOTPMMAaHHS BUMOT YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.16.10. BigmoButn B 00po6Li eneKkTpoHHMX OOKYMeHTIB KnieHTa i cnosictTutn noro 3acobamm Cuctemm abo no
TenedoHy, SKWO € CYMHIBM B X [AOCTOBIpHOCTI, OyxranTepcbkin abo TexHi4Hii KOPEKTHOCTi, BiAMOBIOHOCTI YMHHOMY
3akoHo4aBCTBY YKpaiHu Ta HopMmam HauioHanbHoro baHky YkpaiHu.

13.1.16.11. BigmoBUTM Yy BUKOHAHHI MMATKHOrO AOKYMEHTY Yy TUX BUMNAAKaX, KOMW 3 ypaxyBaHHAM 3MICTY KOHKPETHOro
NNaTKHOro AOKYMEHTY, nepefaHoro 3 BUKOpPUCTaHHAM Cuctemu, Ons BUKOHAHHA onepauii y BignoBigHOCTI 3 Aitouum
3aKOHOAaBCTBOM YKpaiHu, Hopmam HauioHansHoro baHky Ykpainu Ta [JoroBopom Npo HagaHHSA NnaThkHOT KapTKu BUMaraeTbcs
HaJaHHA 40OAaTKOBMX AOKYMEHTIB, nepedaya sknx B eNeKTpoHHOMY BUrNSAi HEMOXMBa.

13.1.16.12. lMpurumaT OO BUKOHAHHA NnaTiXHi AoKyMeHTu KnieHTa Ha nanepoBuX HOCIsX.

13.1.16.13. Bumaratu Big KnieHTa HagaHHA nanepoBMX MNNATKHWX OOKYMEHTIB, WO BigMnoBidaloTb AUCTaHUIHOMY
posnopsiaxeHHto KnieHTa Ha 3gificHeHHs onepadin, nepegaHomMy KnieHtom o BaHky 3a gonomoroto Cuctemu, nuile y Bunagkax,
nepeadayeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.16.14. 3picHoBaTK OOroBipHE CNMCaHHA MPOLLOBUX KOLWTIB 3 paxyHkiB KnieHTa BignoeigHo go ymos usoro YOBO.

13.1.16.15. BigmoButu KnieHTy y 3gincHeHHi onepauii y Cuctemi, y BUMagKy HENOBHOrO (HEBIPHOrO) 3a3Ha4veHHs
KnieHToM pekBi3uTiB onepauii, NOpyLWeHHA CTPOKiB ii NPOBEAEHHS, HEeBIANOBIAHOCTI onepadii, WO NpPOBOAUTLCH, YMHHOMY
3aKOHOAAaBCTBY YKpaiHM Ta BHYTPIWHIM AokymeHTam Banky, ocdopmneHHs [opydeHHs KnieHTa Ha 3gincHeHHs onepauii 3
nopyweHHam ymoB uUporo YIABO Ta 4YuHHOro 3akoHoAaBCcTBa YKpaiHM, a TakoX Yy BUMNagkax HeLOCTaTHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa gna cnnatm BuHaropoau baHky 3a onepadito, WO nNpoBoAUTbCA Ta Yy iHWWUX BUnagkax,
nepeadayeHnx YHHUM 3aKOHOOABCTBOM YKpaiHu.

13.1.16.16. Y pasi noBepHEHHS KOLWTIB Ha paxyHoK KrieHTa 3 Npu4MHU HEBIPHOro 3a3HaveHHs pekBiauTiB KnieHTom ans
nepekasy KoLUTiB KOMICis 3a nepekas He noBepTaeTbes. [1po noBepHeHHs nnaTexy baHk nosigomnse KnieHta 3a gonomoroto
Cucrtemn.

13.1.16.17. BigmosnaTtu KnieHTy B o6cnyroByBaHHi PaxyHKy y BUNagkax HEBUKOHAHHS YW HEHANEXHOro BUKOHAHHS HUM
CBOiX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepeabavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.1.16.18. lMoBigomnATK TpeTix ocib npo onepadii, Wwo 3aiicHioBanunce KnieHtom 3a gonoMoroto CUCTEMU BUKITHOYHO Y
BMNagkax nepepbaveHmx 3akoHoM YkpaiHu «[po GaHku i GaHKiBCbKy AiSNbHICTbY 3i 3MiHAMW Ta LOMNOBHEHHAMW, 3aKOHOM
Ykpainu «[IMpo 3anobiraHHsa Ta npoTuaito neranisauii (BigMUBaHHIO) 4OX0AiB, OTPUMAHMX 3MOYUHHUM LUNSAXOM, (hiHaHCYyBaHHS
TepopuaMy Ta piHaHCYyBaHHS PO3MOBCHOXKEHHS 30pOi MacoBOro 3HMULLEHHS» 3i 3MiHAMW Ta [JOMOBHEHHSIMW, Ha BUMOTY
MiXKHapOOHWUX MNaTiXXHUX CUCTEM, Ta B iHLUMX BUNaakax, nepegbdadeHnx 3akoHO4AaBCTBOM YKpaiHW.

13.1.16.19. Bu3HavaTv i KOHTPOMIOBaATM HanpsiMu BUKOpUCTaHHSA KrieHTom rpowoBmx kowTiB Ha PaxyHkax KnieHTa i
BCTaHOBNIOBATM iHLUI 0OMEXeHHS Noro nNpae y BUnagkax, nepeadavyeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.16.20. B 6yab-akuii 4ac B OAHOCTOPOHHBLOMY NMOPSAAKY 3@ BIIACHOH0 iHILiaTMBOK posipBaTy uen [orosip.

13.2.BaHK 3060B’sA3aHUM:

13.2.1. B pasi HagxoOXXeHHs1 rpPoOLLOBMX KOLWITIB MPOTAroM onepauinHoro vacy baHky, 3apaxyBaTu ix Ha paxyHOK
oTpuMyBaya abo BMNNaTUTK KOMY Y roTiBKOBI (DOPMi y TO camuii eHb, @ Y pasi HaAXO4XKEHHSI KOLUTIB Y nicnsonepauinHuin Yac
— Ha HaCTYMHUW OeHb, SKLIO iHWa gaTa He BU3HAYeHa NNaTHUKOM (daTa BanoTyBaHHS) 3@ YMOBM NPAaBUITbHOIO 3arnOBHEHHS
NpU3HaYeHHs NNaTexy Ta PEeKBI3UTIB OAep)KyBaya, Ta y pasi AKWO Nepekas He CyrnepeydnTb PEXUMY BUKOPUCTAHHS PaxyHKY.

13.2.2.  BukoHyBaTu posnopsimpkeHHss Knienta srigHo 3 YOBO, y ToMy umucni po3nopsmkeHHs npo nepekas Ta/abo
BMAAYy rpoLoBuUx KOWTIB 3 PaxyHkKiB, a TakoX NpoBOAMUTM iHLII onepauii y nopsaky, BUSHAYEHOMY YMHHMM 3aKOHOAaBCTBOM
YkpaiHu.

13.2.3. Mpun BHeceHHi 3miH go YOBO, y Tomy uucni oo Tapuais, 4OTpMMYBaTUCL CTPOKIB Ta NOPSAKY ONPUITIOAHEHHS
3MiH, obymoBneHux uum YBO.

13.2.4. HapaBaTtu koHcynbTauii KnieHTy 3 nuTaHb 3actocyBaHHst GaHKIBCbKOro 3akOHOA4ABCTBA, MOPSAKY 30iINCHEHHSI
po3paxyHkiB Ta baHKiBCbKMX NpoAyKTiB/MOCHYT.

13.2.5.  BbaHk 3060B’a3yeTbca 36epiratv TaEMHULIO 3a onepauigmm KnieHTta y BignosigHocTi 40 BUMor 3akoHy YkpaiHu
«lMpo 6aHkM i GaHKiBCbKY AisNbHICTb». BaHKIBCbKOK TaeMHULE € iHpopMaList Ta BiJOMOCTI, 3a3Ha4veHi y 4. 2 cT. 60 3akoHy
Ykpainu «lpo 6aHku i 6aHKIBCbKY OiSANbHICTEY.

3a He3aKOHHe pOo3rosfioweHHs y byab-aki popMi (YCHIW, MUCbMOBIN, €MNEeKTPOHHIN) abo BUKOPUCTAHHSA OaHKiBCLKOT
TaeMHuUi BaHkom abo oro npauiBHMkamy (KpiM BMNaZKiB, KOMWM Take BUKOPUCTAHHS Ta/abo pO3ronoLlleHHs1 pernaMeHToBaHe
srogoto (go3sornom) KnieHta Ta/abo nocagosvmu oboB’siskamu npauiBHUkiB BaHky Ta/abo BUMOramy YMHHOTO 3aKOHOAaBCTBA
Ykpainu), BaHk Hece BignosiganbHicTe Nnepes KnieHToM LWNSXOM BiaLwKogyBaHHA 30UTKIB y BUrNAAi NpsiMOi AiIACHOI LUKOAW.

13.2.6. BigMoBMTWCSt Bi4 BCTaAHOBMEHHS [AinoBuX BiAHOCMH abo npoBefdeHHst piHAaHCOBOI onepadii y pasi, SKLWo
3AiNCHEeHHs ineHTMdikauii KnieHTa BignoBigHO [0 BUMOr YMHHOMO 3aKOHOOABCTBA € HEMOXIMBMM, 3a BUHATKOM ornepadii
LLIOA0 3apaxyBaHHA KOLUTIB, L0 HaAXo4aTb Ha paxyHOK Takoro KnieHTa.

13.2.7.  3ynuHUTKU NpoBefeHHs1 hiHAHCOBOI onepaLii, SKLWoOo i y4acHMKOM abo BUrogooaep)KyBayem 3a Heto € ocoba,
AIKY BKIHOYEHO 40 nepertiky ocib, NoB'a3aHuX i3 30iiCHEHHSIM TEPOPUCTUYHOI AisiNbHOCTI ab0 WoA0 SKMX 3aCTOCOBAHO MibKHAPOAHi
CaHKLUii, i y TO camuin AeHb NOBIJOMUTY NPO Lie crevjianbHO YNOBHOBAaXEHWUI OpraH.

13.2.8.  3ynuHuTW BuAATKOBI onepauii 3a paxyHkamu KnieHTa Ha nigctasi pileHHa CneuianbHO YNOBHOBaXEHOro
opraHy — LEHTparnbHOro opraHy BMKOHaBYOi Bnagu, LIO peanisye AepXaBHy MOMiTMKY y cdepi 3anobiraHHa Ta npotuaii
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neranisauii (BiZMMBaHHIO) OXOAiB, OA4ePXaHMX 3MOYMHHMM LUNSAXoM, abo diHaHCYBaHHIO Tepopuamy, y MOPSIAKY Ta y BUNagkax,
nepeadayeHnx 3akOHO4ABCTBOM YKpaiHW.

13.2.9. Y pasi opopmneHHsa KpeauTy:

13.2.9.1. Hapatn Knienty Kpeaut y nopsagky, Ha ymoBax Ta y CTPOK, Lo BusHadeHi YBO, Tapudamu ta 3assoto npo
HagaHHa BaHkiBcbKkoro npoaykty/nocnyru, 3a ymoBu yknagaeHHs mik CtopoHamu KpeauTtHoro gorosopy. MNpu ubomy baHk mae
npaBso, NOBHICTIO abo YaCcTKOBO BiAMOBUTUCH Big HagaHH:A Kpeanty abo Hagaty KpeanT y cymi MeHLLUIR, HiXX BKa3aHOo Y BiAMNOBIOHIN
3asBi npo HagaHHA BaHkiBCbkoro npogykTy/nocnyru.

13.2.9.2. 3abesneuuntn KnieHTa KOHCYNbTaTMBHUMW MOCIyramMmv 3 NUTaHb BUKOHaHHA KpeaouTHOro goroBopy Ta Hagatu
y NMCbMOBIN OpMI iHOpMaLito NPO YMOBM KpeAUTYBaHHSA, a TakoX Po3paxyHOK CyKynHOi BapTOCTi Ta pearibHOI NPOLEHTHOT
CTaBKu Ha BMKOHaHHS BMMoOr 3akoHy Ykpainu “Tlpo 3axuct npae cnoxusadiB” Big 12.05.1991 Ne 1023-XIl ta NpaBun HagaHHSA
6aHkamu Ykpainu iHdopMaLii cnoxusady Npo YMOBW KpeAMTYBaHHSA Ta CyKyMNHY BapTiCTb KpeaWUTy, 3aTBEPAXXEHNX MOCTAHOBO
MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 10.05.2007 Ne 168.

13.2.9.3. 3gicHioBaTN HapaxyBaHHA MPOLEHTIB 3a KopucTyBaHHA Kpegutom Ta iHWWX nnat 3rigHoO 3 ymMOoBaMu
BignoBigHoro baHkiBcbkoro npoaykty/nocnyru Ta KpeantHoro 4orosopy.

13.2.9.4. Ha niactasi gaHwx, WO Hagae npo cebe KnieHT aHanisyBaTu NnaTtocnpoMOXHiICTb KnieHTa, nepesipsaTtu
3abe3neyeHicTb Ta LiNnbOBE BUKOPUCTaHHS HadaHoro KpeauTty i BHOCMTM npono3udii npo nogansiui BigHocuHW 3 KrieHToMm.

13.2.9.5. Ha Bumory KnieHTa HagaTu A0BiAKY Npo 3aKpuTTs PaxyHky.

13.2.10. Y pas3i poamiweHHs Bknany:

13.2.10.1. BigkpuTtu Knienty BknagHun paxyHok. 3apaxyBaTu Ha BknagHuii paxyHok cymy Bknaay y po3mipi Ta Ha ymoBax,
BCTaHOBNeHux [lorosopoM 6aHKIBCbKOro Bknagy.

13.2.10.2. CnnavyBatn KnieHTy npoueHTn 3a Bknagom, nosepHytn KnieHty cymy Bknagy y po3amipi, nopsaky Ta Ha
ymoBax, BcTaHoBneHux [loroBopom 6aHKiBCbKOro Bknagy.

13.2.10.3. Hapgatn KnieHTy AOKYMeHT, WO MiaATBEpOXXye BHeCeHHs cymu Bknagy KnieHtom Ha BknagHuim paxyHok,
BignoBiaHO 8o ymoB [loroBopy 6aHKIBCbKOro Bkragy.

13.2.10.4. Y Bunagky noBepHeHHs Bknagy 3 iHidiatem KnieHta, noBepHyTu KnieHTy Bknag Ta cnnatutm cymy
HapaxoBaHMWX NPOLEHTIB 3rigHO 3 ymoBamu [JoroBopy 6aHKiBCbKOro Bkragy, YMoB 3anyyeHHsi 6aHkiBcbkux Bknagis Ta YOBO;

13.2.10.5. 3a Bknagom Ha Bumory baHk 3060B’a3aHnii nosepHyTv KnieHty Bknag (abo noro yactvHy) Ta cnnatutm cymy
HapaxoBaHWX NPOLEHTIB 3rigHO 3 YMoBaMu 3anyyeHHs GaHKiBCbKMX BKNagiB y AeHb nogaHHsA KnieHtom y BaHk BignoBigHoi 3assu,
3 BpaxyBaHHsM iHWKNX nonoxeHs YOBO.

13.2.10.6. BaHk 3pgiicHioe BunnaTty Bknagy cnagkoemuto BriacHMKa paxyHKy Ha NigcTasi BiAMOBIAHOrO cCBigouTBa Npo
npaeo Ha cnagwwuHy abo [o3BONy HOTapiyca Ha OfepXaHHs cnagkoemuem vacTvHu Bknagy cnagkogaBus, abo 3a pilleHHAM
cyay, BignoBiaHO OO YMHHOro 3aKoHOAaBCTBA YKpaiHu.

13.2.11. B pag3i BiakpuTTa noTo4yHoro PaxyHKy/noto4yHoro PaxyHKy, onepadii 3a SKUM MOXYTb 34iACHIOBaTUCSH 3
BUKOpUCTaHHAM lMnaTixHOI KapTku:

13.2.11.1. Ha nigcTasi 3asiBu nNpo BiAKPUTTS MOTOYHOIO paxyHKy/3asiBu Npo BiAKPUTTS NMOTOYHOrO paxyHKy Ta HagaHHA
nnaTixkHOi kapTkm KnieHTa, BignosigHux Tapundis Ta AOKYMEHTIB, nepeabadeHnx YMHHMM 3aKOHOAaBCTBOM YKpaiHu, BiAKpPUTU
KnieHTty noTouHmn PaxyHok, odoopmuTu NnatixHy kapTky.

13.2.11.2. HapaBatn koHcynbTauii KnieHTam WOAO BMKOHAHHSA yMOB [1OroBopy MnpoO BiOKPUTTA MOTOYHOrO PaxyHKy
/[loroBopy Npo HagaHHsA NnaTikHOI kapTkn Ta Tapudis baHky.

13.2.11.3. 3abe3neuntn 3aiMCHEHHsI po3paxyHKiB 3a onepauismMy Ha PaxyHky BignosigHo Ao ymoB [orosopy npo
BiAKPUTTSA MOTOYHOrO paxyHKy/[JoroBopy Mpo HafaHHA NNaTiXXHOI KapTkM Ta 3 ypaxyBaHHsSM OOMEXeHb, L0 BCTAHOBIEHi
KnieHTom, BaHkom a6o BignosigHoto naTi>kHOK CUCTEMOIO.

13.2.11.4. dopmMyBaTV BUNUCKY 3a PaxyHkoMm Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI nepiod y naneposin popmi Ta
HagaeaTw ii 6e3nocepeaHbo KrieHTy un B eNeKTPOHHOMY BUIMAAi Ha BKasaHy KnieHTom enekTpoHHy agpecy. Yeproea Bunucka
3a po3paxyHKoBMI nepiod HagaeTbes KnieHTy 6e3kolToBHO. [o3ayeprosi BUNUCKM 3a TOM caMmui nepiod HagaTeca KnieHTty 3a
BapTIiCTIO BiANOBIAHO A0 Tapudis baHky.

13.2.11.5. Ha Bumory KnieHta HagaTt noTo4Hi (nosaveprosi) Bunucku 3a PaxyHkom. MNMoTo4Hi (no3ayeprosi) Bunuckm 3a
PaxyHkom BigobpaxkatloTb pyx KOWTiB 3a PaxyHkOM 3a [oBinbHMI nepiog, obpanuin KnieHTom, ane He Oinblue HiK OCTaHHIn
KaneHgapHUn pik.

13.2.11.6. Y Bunagky BTpatu abo kpagikkn KapTtku, komnpometauii (posronolweHHs) MIH-kogy Ta/abo peksisuTiB
MnaTixHOT KapTku, NpUHATK iHopmaLito Bia [depxatens i 3abnokysaTu lNnaTtixkHy KapTKy y cuctemi asTopumaadii npotsrom 30
(TPMAUATW) XBUNUH NicNs ofepaHHA NoBiAOMIEHHs Big OepxaTtens 3a TenedoHoM abo y NMCbMOBOMY BUIMSAI, @ TaKoX
BHecCTM natixHy kapTKky y Cton-nucT 3rigHo 3 Tapudamu. Mpu ubomy MNnatikHa kapTka He MoXe OyTu akTMBOBaHa Hagani. Ha
nigcTtaei NMcbMoBOI 3asiBy Knienta baHk Hagae HoBy naTixHy kapTKy Ha 3aMiHy 3arybneHoi, BKpaaeHoi, MOLLKOKEHOI.

13.2.11.7. 3a nucbMoBOK 3asBOK KriieHTa nmpoBecTu poschnigyBaHHS 3a CMipHOK onepawieto BiAMOBIAHO OO po3ainy
12YAB0, 3a ymou crnatv KnieHToM KOMICIiHOT BUHAaropoam 3a iHilitoBaHHS npoueaypy po3criiyBaHHS (BUCTaBMNEHHS nnaTexy
NOBEpHEHHS, 3anuTy NepBMHHUX AOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu baHky, 0o novaTtky poscrnigyBaHHA. Y pasi
HeobXigHOCTI NpoBeAEHHSI [OAATKOBMX eTaniB po3cnigyBaHHs (3anUT NepBUHHMUX OKYMEHTIB Tow0), BaHk 3a4iiicHioe ix nuie 3a
srogoto KnieHta, nicna onnatn KnieHToMm BignoBigHOi KoMicii 3a moganblue npoBefeHHs po3crnigyBaHHSA. BaHk mae npaBo
NPUNMHUTM PO3CnigyBaHHS 3a Ljieto onepaldlieto Ha Byab sikomy eTani, y pasi HecnnaTu KnieHTom KoMiciiHoT BUHaropoau baHky.
TepMiH Ta NOpAJOK NPOBEAEHHSA PO3CNiAyBaHHSA BM3HAYalOTbCA YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta npasunamu MIC. OaToro
noyaTkOM po3cCrigyBaHHA BBaXaeTbCs AaTa OTPUMaHHS BianoBigHoi 3asBu KnieHta baHkoM. [laToro 3aBepLUEHHS po3chifyBaHHs
BBaXXAETbCA AaTa 3apaxyBaHHA CyMW 3a CMipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHs nMCbMOBOI Bignosigi baHky
Knienty, abo HagaHHA NepBUHHUX JOKYMEHTIB 3a CMipHO onepauieto.

13.2.11.8. lNepen noctaHoBkoto [naTikHOI KapTku [0 cTon-nucta npoiHopmysaTu npo ue KnieHtTa 3a 4onomoror
3acobiB TenedoHHOro 38’s3ky BigNoBiAHO A0 BkaszaHux KnieHTom y 3asBi npo HagaHHs BaHkiBCbKOro NpoayKTy/nocnyru gaHux.
Y Bunagky BiacyTHOCTI 3B’3Ky 3 [lepxxatenem lMnaTixHoT kapTku BaHk BUkOHye GnokyBaHHs naTixxHOi kapTkv 40 NoAanbLIoro
3BepHeHHs KnieHTa go BigaineHHs BaHky ans yTouHeHHs npuunH 6noKyBaHHS.
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13.2.11.9. 3gificHioBaTM HapaxyBaHHsl MPOLEHTIB 3rigHO 3 ymoBamu uUboro Y[OBO Ta BignosigHoro baHKiBCbKOro
npoaykty/nocnyru.

13.2.11.10. Cnucysatun 3 PaxyHKy CyMu, BUCTaBIEHi 4O OnnaTh iHWWMMK y4acHukamu naTikHux cuctem BignosigHo Ao
npasun uux MNnatixkHux cucTemM 3a onepadii, BUKoHaHi [lepxxatenem 3 BUkopuctaHHaM naTtikHoi kapTku y BantoTi PaxyHky Ta'y
BarnoTi, WO BiAPI3HAETLCS Big BantoTn PaxyHKy He nisHille HacTynmHOro AHA Micns oTpuMaHHa Takoi iHpopmauii Big MIMC Ta
po3paxyHKOBMX GaHKiB.

13.2.11.11. JoTtpumMyBaTtucsa KOHMIAEHLIMHOCTI iHdopMaLlii, oTpumaHol y 3B’s3Ky abo 3 BignosigHo o ymoB YOBO, a
TakoX 3abe3neuntn 30epexxeHHs Ta Hepo3rosioleHHs OaHkiBCbkol Ta iHWOI TaemHuui [epxartenis [MnaTikHUX KapToOK.
IHdbopmauia ctocoBHo [epxatenie [NnatikHMX kKapTok, PaxyHky HagaeTbcs Tinbku [epxaTensm, a Takox TpeTih ocobi y
BMNagkax, nepegbavyeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta uuMn YMoBaMu.

13.2.11.12. Bupgatu KnieHTy AoBiAKY Npo 3akpuUTTA PaxyHKy Y AeHb 3aKpUTTA NOTOYHOro PaxyHKy Ha Moro BUMOry.

13.2.12. B pasi HagaHHA KapTku PP:

13.2.12.1. Hapatn KnieHTy komnnekT PriorityPass y nopsaky Ta y CTpoku Bu3HadeHi posginom 5 YOBO. TepmiH
odopmneHHs komnnekty PP Moxe ByTv nogoBXeHu y pasi 3aTpumMku y noctasLi komnnekTis PP komnanieto PCL.

13.2.12.2. CnosiwaTn Komnanito PCL npo daktv Kpagikku, BTpaT abo aHynoBaHHsS 40 3aKiHYeHHS TepMiHy Ail KapTku
PriorityPass Ha niactaBi 3asBu KnieHTa, 3po6neHoi y AOBiNbHIi hopmi.

13.2.12.3. TNepepnatny Komnanito PCL nutaHHs Ta ckaprv KnieHTa, LWo nos’sa3aHi 3 oTpuMaHHsiM HuM nocnyr PriorityPass
Ons posrnsaay.

13.2.13. B pasi nigkntouyeHHs KnieHta go Cuctemn «FreeBank»:

13.2.13.1. Posno4aTtn obcnyroByBaHHA KnieHTa npoTArom ofHiei poboyoi fobu, 3 MOMeEHTY yknageHHst 3 KnieHTom
[orosopy npo avcTaHuinHe 6aHkiBcbke o6cnyroByBaHHSA disnyHMX ocib y Cuctemi «FreeBank»

13.2.13.2. [lpunmaTti A0 BUKOHAHHSA Ta BUKOHYBaTK po3nopsagXeHHst KnieHTa Ha 3aiicHeHHs onepauin, odopmneHi Ta
HagaHi KnieHtom BignosigHo oo ymos uboro YBO Ta YnHHOro 3akoHo4aBCcTBa YKpaiHu.

13.2.13.3. 3b6epiratn TaemHuUlO 3a onepauigmu KnieHTa Ta HagaeaTu BiZOMOCTi 3a HMMK TpeTiM ocobam Tifnbku y
BMNagkax, nepegbavyeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.2.13.4. Y Bunagky 3mMiHVM YMOB Ta NOPSIAKY 34IMCHEHHSA onepauin y Cuctemi, He nisHiwe Hix 3a 10 (oecaTb) poboumx
[OHIB 0O HabpaHHs YMHHOCTI HOBMX NpaBwusl, CNoBICTUTM Npo ue KnieHTa, WNsSxoM po3MilleHHs1 BiANoBIiAHOIO MOBIAOMITEHHS Y
CucTtemi abo iHWMM He 3aB0POHEHNM YMHHUM 3aKOHOAABCTBOM YKpaiHu cnocobom.

13.2.13.5. [losigomnATK Npo 3MiHW CBOIX pekBianTiB npotarom 10 (gecsaTn) pobounx AHIB 3 MOMEHTY 3MiHM, LUMIAXOM
HanpasneHHs BiANOBIAHMX MOBIAOMMEHb Y NMCbMOBOMY BUrnagi abo 3a gonomMoroto iHpopmalii posmiteHin y Cuctemu.

13.2.13.6. [pwu 3BepHeHHi KnieHta y baHk 3 npoxaHHam 6rokyBatu goctyn o Cucrtemu y Tepmin go 30 xBunvH nicns
3BEPHEHHS 3AiicHUTM BnokyBaHHsa goctyny Ao Cuctemu.

13.2.13.7. [lig 4ac BukopucTaHHs cuctemu KnieHTom apxiByBaTu enekTPOHHI po3paxyHKOBi JOKYMEHTW, Lo BigNpaBneHi
KnieHTom, Ta 36epiraTtu ix NpoTsirom 5-Tu pokiB Nicns NPUNUHEHH kopucTyBaHHA KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1. TllpoBoamTn onepauii 3a PaxyHkamn Ha nigcTasi po3nopsaXeHb NPO Mepekas KowTiB y BignoOBIAHOCTI A0
YMHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.3.2.  YnoBHOBaxyBaTV y nopsaKy, nepegdayeHomy YMHHMM 3aKOHOAaBCTBOM YKpaiHu, TpeTix 0cib posnopsaaxaTncb
PaxyHkamu.

13.3.3. OtpumyBaTtn iHdopMauilo 3a PaxyHkamu, y TOMY 4uChi i3 BMKOPUCT@HHAM CWUCTEM AMCTaHLIAHOrO
o6cnyroByBaHHS.

13.3.4.  3eprartucb Ao KoHtakT LieHTpy BaHky 3 nuTaHb HagaHHsA Ta obcnyroByBaHHS BaHkiBCbKMX NpoayKTiB/mocnyr.

13.3.5. B pasi ochopmneHHs Kpeauty:

13.3.5.1.  TuncbmoBO 3BepHyTUCS 00 BaHKy 3 BUMOrol HagaTu aktyanbHui Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
peanbHOi MPOLEHTHOI CTaBKU.

13.3.5.2.  [ocTpokoBo norawatu KpeauT i cnnavyBaTtu NpoLeHTH 3a KOpUCTyBaHHSA KpeamMTom y nopsgky, BU3Ha4eHoMy
KpeoutHum gorosopom Ta umm YOBO.

13.3.5.3.  [OoctpokoBo posipatin KpeauTHuin [orosip, nNpv LbOMY nonepeaHbO MOBHICTIO MOBEPHYTU oAepKaHumn
Kpegut, Bknoyaoum NpoLeHTH 3a KopucTyBaHHA KpeamToMm, a TakoX NeHo Ta MOXNUBI LWTpadoHi CaHKLil.

13.3.6. B pasi po3miweHHsa Bknaay:

13.3.6.1. B neHb, BU3HaueHun 3asiBolo Npo po3milleHHst GaHKiBCbKOro Bknagy, oTpumaTtu Bknag Ta HapaxoBaHi Ha
HBbOrO MPOLEHTM 3rigHO 3 YMOBaMu 3anydeHHs OaHKIiBCbKMX BKNagiB.

13.3.6.2. Bumaratu [ocTpokoBOro noBepHeHHs Bkrnagy Ta HapaxoBaHWUX Ha HbOro MPOLEHTIB Y NOPSAKY, BUSHAYEHOMY
YOBO, 3 ypaxyBaHHAM BMMOTI YMHHOIO 3aKOHOA4ABCTBA YKpaiHW.

13.3.6.3.  OtpumyBaTtu iHbopMaLilo LWOoA0 CyMU HapaxoBaHWX NPOLEHTIB Ha Bknapg, y Burnsaai Bunuckn 3 BknagHoro
paxyHKy, y TOMY 4ucni 3a 4ONOMOroK CUCTEM AUCTaHUIMHOrO ynpaeniHHS (3a yMOBM yknageHHs BignosigHoro [lorosopy npo
HagaHHs 6aHkiBcbkoro npoaykry/nocnyru (FreeBank)).

13.3.7. B pasi BiakpuTTa noTouHoro PaxyHKky/mnoto4yHoro PaxyHky, onepakuii 3a AKUM MOXYTb 3AiNCHIOBaTUCA 3
BUKOpUCTaHHAM lMnaTiXXHOI KapTKu:

13.3.7.1.  OTtpumyBaTu iHbopMmaLito LLIOAO PYXy KOLWITIB 3a PaxyHKOM y BUrNSA4i BUNUCKK, 3a gonomorow nocnyrin GSM-
banking Ta/a6o iHWKM 3acobom, norogkeHnM Mk baHkom Ta KnieHTom.

13.3.7.2.  OtpumyBaTtu y BaHky nosadeproBi Bunucku, o BigoOpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a AOBIiNbHUIA
nepiod, ane He BinbLUe HiX 3a OCTaHHI KaneHgapHWUIA pik, Ta 'y pasi HasaBHOCTI, CNNaTMBLUK BiANOBIAHI KOMICIT 3rigHO 3 Tapudamu
BaHky.

13.3.7.3.  3BepHyTUcAa oo baHky 3 npoxaHHAM NPUAHATU A0 BUKOHAHHS JOPYYEHHSI NPO nepioguyHe CncaHHs KOLWTIiB
(3a BcTaHoBNEeHo BaHkoM hopmoto) 3a yMOBM HAssBHOCTI Ha PaxyHKy BiAnoBiAHOT CyMU KOLUTIB Ta 34incHeHHs KnieHToM onnatu
nocnyru BignosigHo Ao Tapuais baHky.
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13.3.7.4. OckapxuTn 6yab-aKy onepauito 3a PaxyHkom Bnpogosx 30 (TpuausaTv) KanenaapHvxX AHIB 3 4aTu 34iINCHEHHS
onepauil, WO Nignsarae OCKapXeHHIo, ane He nisHiwe KiHUuA MicAus HacTymHOro 3a Micsuem MpoBefeHHs onepaLlii, LWsxXom
HagaHHa y BaHK NCbMOBOI 3as8BK 3 HagaHHAM HeobXiAHMX NIATBEPOXYIUMX AOKYMEHTIB (KONiN YekiB, paxyHKiB, 3aMOBMeHb
Towo). Yci nogansbui aii CTopiH 3a Takoto onepaduieto 6yayTbs NPOBOAUTUCS Y BIAMOBIAHOCTI A0 BHYTPILWHIX AOKYMEHTIB BaHky,
YMHHOro 3akoHoAascTBa Ykpainu Ta npasun MINC. Akwo KnieHT He ockapxue onepadito y nopsaky, LWo BKasaHWm y LibOMY MyHKTI,
TO BBaXxaeTbcs, WO KnieHT 3rogeH 3i Bcima onepauiamn 3a PaxyHkoM, WO BKkasaHi y BUNUCLI Ta HeMae npeTeHsin Ao bawky, y
TOMY ymncni y pasi He oTpumaHHs KnieHTom (3 BnacHoi iHiLiatuem) BUNUCKM 3a PaxyHKOM [0 KiHUSA MiCALSA HACTyMHOro 3a 3BiTHIM.

13.3.7.5. 3a nNMCcbMOBOIO 3asBOI0 oAepXKyBaTh y baHKy 3acBigyveHi konii JOKYMEHTIB, Lo NiATBEPKYHOTb NPaBUMbHICTb
cnucaHHs KowTiB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CYyNnepeyok 3 iHWUMK yYacHUKaMu nnaTikHux cuctemM abo iHWmX cnipHux
NnUTaHb.

13.3.7.6. Hapgatn baHky po3nopsigKeHHS Ha nNpU3ynuMHEHHs onepauin 3a [naTikHow kapTkoto/[oaaTkoBow
MnaTixHO KapTKoto Wsaxom 6rokyBaHHS y MINC 3a ymoBw cnnaTtuy BignoBigHOT kKoMicii 3rigHo 3 Tapudamu bahky.

13.3.7.7. Mig ceoto noBHy BignoBiganbHiCTbL gopyunTn banky Bugadvy JoaatkoBux MNnaTikHMX kKapTok Ao PaxyHKy Ha
iM’ foBipeHux ocib, BkasaHux y 3asasi KnieHta. Ymosu YBO nowwuptoioTbes Ha Bei [natikHi kapTkun [JoBipeHnx ocib.

13.3.7.8. Mig cBow noBHY BigMNOBIAANbHICTL BIAMOBUTUCA BiJ BCTAHOBIEHHSI onepauiiHUX MiMIiTIB BUKOPUCTaHHA
[MnaTtixkHWUX KapToK Ha NeBHWW nepiod YM Ha TepMmiH Aii [naTikHoi kapTku, Ans 4oro Hagatu Ao baHky BignosigHy 3asBy y
NUCbMOBIN dhopMi.

13.3.7.9.  3MiHMTK BcTaHoBneHu BaHkom nimMiT Ta/abo oOMEXEHHS!, KpiM rPaHUYHMUX MiMITIB 3 OTPUMAHHS TOTIBKM,
nepeabayeHnx 3akOHO4ABCTBOM YKpaiHu.

13.3.8. Y pasi ocpopmneHHs KapTtku PP:

13.3.8.1. Otpumysatn Big BbaHky komnnekt martepianis PriorityPass, wo mictute 1 (ogHy) nnacTtukoBy KapTky
PriorityPass Ta 1 (oguH) katanor PriorityPass 3 nepenikom VIP-3anie aeponopTis Ta [NpaBnnammu KOpucTyBaHHS.

13.3.8.2.  [locTpokoBO [0 3akiHY4eHHs TepMmiHy Aii kapTku PriorityPass BiamoBMTUCA Bif KOpMCTyBaHHA mnocrnyramu
PriorityPass, aHyntoBaBwm fjto kapTku PriorityPass, Ta cnnatuslm yci BigBigaHHsa VIP-3aniB HAM Ta 1oro roctsimu, wo 6ynu
30iMCHEHI HA MOMEHT aHynoBaHHS kapTku PP Ta 0o 3akiH4eHHs 6aHKiBCbKOro aHs, Wwo cnigye 3a AHem, konu KnieHt nosigomuns
BaHk npo aHyntoBaHHs kapTku PriorityPass.

13.3.8.3. CamocrTiiHO cnnavyBaTu HagaHi y VIP-3ani gogaTtkoBi mocrnyrm noHag Tux, WO BXOAATb OO BapToCTi
BigBigaHHsa VIP-3any 3a kapTkoto PriorityPass BignosigHo oo nyHkty n. 5.7. YABO.

13.3.8.4. Hanpasutu nuTaHHa Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 38'3Ky 3 OTpYMaHHAM HUM nocnyr
PriorityPass 3a gponomoroto baHky.

13.3.8.,5. CamocTiiHO oTpumyBaTV iHdOpMaUito Npo 3MiHy BapTOCTi BigBiAaHHA Ta nepenikie VIP-3anie, wo
PO3MILLYETLCA Ha aHrMOMOBHOMY iHTepHeT-canTi PriorityPasswww.prioritypass.com.

13.3.9. OTpuMyBaTK KoONii [OKYMEHTIB, O MiATBEPOXXYIOTb MPOBEAEHHSI MNepekasiB Mk paxyHkamu KnieHTa,
3aiicHeHux baHkoM 3a AMCTaHUiIMHUMKW PO3NOPSMXKEHHSAMW, HaAaHUMK NO TenedOoHy, 3a MiCLLeM peecTpaLii CBOIX paxyHKiB.

13.3.10. Y pasi nigkntoyeHHs ao Cuctemu «FreeBanky»:

13.3.11. KopwucTyBatucb NOBHWMM KoMmnnekcom nocnyr Cuctemu Ha ymoBax, nepegbayenux umm YOBO Ta y4nHHUM
3aKOHOOABCTBOM YKpaiHi Ana Takoro Buay onepadii.

13.3.12. CamocCTiMHO po3nopsakaTucs KowTamy Ha CBOiX PaxyHkax Yy nopsgky, BCTaHOBIIEHOMY YWHHUM
3aKOHOA,ABCTBOM YKpaiHu Ta MexaHidamamu, peanizoBaHummn y Cuctemi Ha ymoBax uboro YABO.

13.3.13. BumaraTu Big BaHky BUKOHaHHS opy4eHHs KnieHTa Ha 34ilicHeHHs onepadi 3rigHo 3 ymoBamu Lsoro YOO
Ta BignosigHoro [loroBopy Npo HagaHHA NNaTiKHOT KapTKU.

13.4. KnieHT 3060B’A3aHun:

13.4.1. Hapatu gokymeHTw i BigomocTi, HeobxigHi Ansa noro ineHTudikauii, 3'acyBaHHs cyTi AiSNbHOCTI, (iHAHCOBOrO
CTaHy.

13.4.2. He BukopucToByBaTV PaxyHku, Wwo BigkpuBaloTbca y mexax YABO, ans 3aiicHeHHs onepadin, noB’a3aHux i3
30iCHEHHAM MiANPUEMHMLBKOI JiSNBbHOCTI, Ta iHWNX 3a00POHEHNX YNHHMM 3aKOHOL4ABCTBOM YKpaiHu onepadin.

13.4.3.  Tlig yac 3anoBHeHHs 3roau 3a3HauuTX AOCTOBIPHI NEepCoHarnbHi AaHi, y TOMy Ynchi y 060B’A3kOBOMY NOpSAKY
HOMEpW KOHTaKTHUX TernedoHiB (AoMaLLHin, pobounii, MoBinNbHMIA), agpecy eneKTPOHHOI NOLITH.

13.4.4. CeoeyacHo onnadyBatu nocnyrn baHnky 3rigHo 3 Tapudpamu baHky, WO [iloTb Ha AeHb HadaHHA Takoi
nocnyru/npoBefeHHst onepalii, Ta/abo 3rigHO 3 ymMoBaMu BignoBigHOro BaHKIBCbKOro MnpogyKTy/mocnyru, SKWO iHwe He
nepenbadeHo Tapudammn/ymoamm bBaHkiBCbkoro npoaykTy/nocnyru.

13.4.5. Y BMNagKky 3MmiHM nepcoHanbHux AaHnx KnieHTa, wo 6ynu HagaHi 4ns npoBeAeHHs ineHTudikadii Ta BkasaHi y
3asiBi Npo HagaHHs GaHKIBCLKOro NpoayKTy/Mocnyrn, 30kpema, AaHi AOKYMEHTY, Lo noceiavye ocoby, agpecu NocTinHOro Micus
NpoXXvBaHHsA/peecTpalii, agpecu Anst OTPUMaHHA KOPeCNoHAeHLiT, HOMepIiB TenedoHiB, ENEKTPOHHOI agpecu, Npo BTpaTty abo
3MiHy MOCTINHOro MicUs NMpaueBnawTyBaHHs, Ta iHWKNX BiAOMOCTEN, WO MOXYTb HEraTMBHO BNIIMBATM HA BUKOHAHHS KnieHToMm
BoproBux 30608B’s3aHb 3a Kpeautom - npotsrom 10 OnepadiiHnx (pobounx) AHIB 3 AaTN BUHUKHEHHS TaKMX 3MiH, ane He nisHile
OHA 4deprosoro BiggigaHHs KnieHtom BaHky, iHdopmyBatu BaHk y nucbMoBIi popMi NpO BHECEHHSI TakuxX 3MiH 3 HagaHHAM
nigTBEPXYYMX AOKYMEHTIB (y pasi HeobxiaHocTi). BaHk mae npaBo y BUNaaky HeHagaHHs KnieHTom iHdopmalii npo Taki 3miHu
po3paxoByBaTW Ha aKTyanbHICTb AaHUX Npo KnieHTa Ta He Hece BiANoBiAanbHOCTI 3a HACTaHHS Oyab-AKUX HEraTUBHMX HACTIAKIB,
SIKLLO Lie He BiAnoBigae OiNCHOCTI, BKIOYalun, ane He obMeXxyounch LM, HeoTpuMaHHs KnieHTom Byab-siknx noBigomIeHs Big
BaHky ToLLo.

13.4.6. HapaBaTtu baHky, 3a 3annTOM OCTaHHLOrO, OyAb-sIKy 4OOATKOBY iHbOpMaLilo Ta AOKYMEHTU LWOoA0 3AINCHEHHS
onepauin 3a PaxyHkamu, a TakoX OOKYMEHTU, HeoOXiaHi ans npuiiHaTTa BaHkom piweHHs wono HagaHHa KnieHty Kpeawuty, y
nopsiaKy, BCTAHOBNEHOMY YMHHUM 3aKOHOOABCTBOM YKpaiHMU.

13.4.7. Y TpuaeHHUN CTPOK 3 [OHHA, KONMM MOMY CTano BiJOMO MNpO MOMMUIKOBO 3apaxoBaHi Ha PaxyHoK kowTu
nepepaxyBaTty Taki KOLUTU NNaTHUKY.

13.4.8. CamocrTiiHO BigcnigkoByBaTu Ta 3HanomuTucb 3i 3miHamu o YOBO, y Tomy uucni go Tapudis, YmoB
3any4yeHHs 6aHKIBCbKMX BKNaAiB, onpuntogHeHux baHkom y nopsiaky, obymosneHomy umm YOBO. 3 uieto meToto 3 iHTepBanamu
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He BinbLwe 15 (M'aTHaguUATM) kaneHgapHux gHiB KnieHT 3060B’a3yeTbes BiggigysaT OdiuiiHnia canT BaHky, nepeBipaTy nowToBy
Ta/abo enekTpoHHY KOpecnoHAeHLilo. Y BUNaaky HegoTpumaHHsa KnieHTom uboro o6oB’a3ky, KnieHT He Moxe nocunaTtucst Ha
CBOIO Heobi3HaHicTb i3 amiHamun y YABO, y Tomy uncni y Tapudpax, onpuniogHeHnx baHnkom, sk nigctaBy Ans 3BiflbHEHHSA Bif
rpPOLLOBMX Ta He rpoLLoBMX 3060B’A3aHb neped BaHkom.

13.4.9. He posronowysaTu iHopmaLito, oTpuMaHy Bif BaHky, TpeTim ocobam, Kpim BUNagkis, KONu HagaHHA Takoi
iHdbopmaLii € 060B’A3k0BUM, BiAMNOBIAHO 4O BUMOT YUHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.10. Y BignosigHocTi oo Bumor MNogatkoBoro kogekcy YkpaiHu KnieHT 3000B’a3yeTbest nosigoMmT BaHk npo cBin
cTatyc ¢isnyHoi ocobu - nignpuemusa abo ocobu, gka NpoBaaWTb He3anexHy NpPodECiNHy OiANbHICTb, Ta HaAaTU OOKYMEHTH,
BMAaHi opraHamu Aep>XaBHOI NoaaTkoBOI CNyX0u, Lo NiATBEPOXKYIOTb B3STTS MOro Ha obnik y Takux opraHax. HenosigomneHHs
disnyHMMmM ocobamm - nignpuemMusaMn Ta ocobamu, Lo NPoBOAATL He3anexHy NpodeciiHy OisnbHICTb, NPO CBi cTaTyc BaHky
npu BIOKPWUTTI paxyHKy TsrHe 3a cobokw HaknafeHHs wrtpady 3 60Ky opraHiB AepaBHOi NMoAaTKoOBOI CnyXbu y po3mipi,
nepeabayeHoOMy YMHHUM 3aKOHOA4ABCTBOM YKpaiHW.

13.4.11. Y pasi ocpopmneHHsa KpeaunTty:

13.4.11.1. 3abesneunTn nosepHeHHs KpeauTy, cnnaTty NpoOLEHTIB 3a KOpUCTyBaHHA KpeauTom, KOMICI Ta iHWWMX
nnartexis BignosigHo Ao ymoB KpeautHoro forosopy. He nisHile BM3HaveHoro y BignosigHin 3assi npo HagaHHA baHkiBCbKOro
npoaykty/nocnyrn TepmiHy, ane y Oyab-skoMy BuMagky 3 BpaxyBaHHAM mnonoxeHe YABO npo nopsgok 3MiHWM CTPOKY
KpeauTyBaHHs, noBepHyTU baHKy Bclo cymy HapgaHoro KpeauTy, cnnatuty NpoueHTu 3a KopucTyBaHHs Kpegutom, Kowmicii, a
TaKoX Ha BMMOry BaHKy cnnatut MoXnmBy HEYCTOWKY (MEHHO).

13.4.11.2. B pasi HeHanexHOro BMWKOHaHHA B3ATUX Ha cebe 3060B‘A3aHb 3a KpeguTHum poroBopom, KnieHT
3060B'a3yeTbca npotarom 30 (Tpuaudatv) kaneHOapHUX AHIB (SKWO KpeauT HagaeTbCa Ha Crnoxuedi Uini, 3abesneyeHui
iNOTEKO10, Ta 3a CMOXMBYMM KPEAMTOM Ha NpuabaHHs xutna - 60 (LWicTaecaTn) KaneHaapHUX QHIB) 3 AHA Npea’aBneHHs baHkom
NMCbMOBOI BUMOTU, cnnaTtuTu baHky wpadHi caHKuii y BUnagkax ta poamipi, nepegbayverHnx KpeamtHum 4Orosopom, MoBEPHYTH
KpeguT, CnnaTMTu MpOLIEHTM 3a MOro BUKOPWUCTaHHS, BMKOHATK iHLWI 30060B’A3aHHs y noBHoMy o6cssi. Mg «npen’aBneHHsm
BMMOIM» CTOPOHW PO3YyMiloTb HanpaBneHHs baHkom BuMory Ha agpecy KnieHta (3a3HadveHy y 3asBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyrun, abo Ty, wo 6yae nosigomneHa cammm KnieHToM) pekoMeHZoBaHWM NUCTOM MoLLUTo abo BignoBigHoO Ao .
2.7.4.YOBO.

13.4.11.3. Y BMNagKy BUHWKHEHHSI OO HbOrO NpeTeHsii 3 Goky TpeTix ocib - 3ailicHoBaTM BMKOHAHHSA BoproBux
3060B’A3aHb y NepLIoYeproBoMy NOPSAKY, KPiM BUNaAKiB, BCTAHOBMEHNX YHHUM 3aKOHOA4ABCTBOM YKpaiHu.

13.4.11.4. Tpotdarom Aaii KpegntHoro [OroBopy He gonyckatu 3akputta PaxyHky y BaHky, 3 skoro 3gincHoeTbes
noraweHHs Kpegury.

13.4.11.5. Tpotdarom gii uboro KpeanmTHOro 4oroBopy NMCbMOBO MOBIAOMMATM BaHK Npo yknageHHs iHWWX NPaBOYuHIB,
CNpsIMOBaHMX Ha OTPMMaHHS KpeauTiB, No3uk abo iHWKMX A40oroBopiB, Wo 6 NpM3BOAUNM A0 aHanoriyHMx abo CXoXux Hacnigkis,
He BUCTynaTu NOpy4nTenem 3a Kpeautamu, No3ukamm Ta iHWKMMK, y TOMY YUCHi FPOLLOBUMM, 3060B’iI3aHHSIMM TpeTix ocib.

13.4.11.6. TwucbmoBo nosigomutn baHk npo ydacTb KnieHta y Oyap-sikin cygosii cnpasi npotarom 5 (m'sTm)
KaneHaapHuX OHiB 3 AaTu, KONy cTano npo ue BigoMo.

13.4.11.7. Y BunagKy nNpOCTPOYEHHS BWKOHaHHA Oyab-sakmx bBboproBux 3o06o0B’asaHb, He nisHiwe 10 (gecsaTtn)
KaneHgapHux [OHIB 3 AaTym OTpMMaHHA NUCbMOBOiI Bumorn baHky Hapatm o baHky AokymeHTanbHe nigTBepKEeHHSA
OTPMMYBaHOro MOTOYHOro Aoxody. Hapgasatn BaHky gocToBipHy iHpopmauilo Ta AOKYMEHTW, HagaHHA SKux nepepbaveHe
YMHHUM 3aKoHOA4aBCTBOM Ta/abo unm YOBO.

13.4.11.8. BwukopucToByBaTM KpeouT Ha Uini, 3a3HadveHi Yy BignoBigHii 3asBi npo HagaHHA BbaHkKiBCbkoro
npoaykTy/nocnyru.

13.4.11.9. Axwo KnieHT nucbmoBo nosigommB baHk npo gocTpokoBe posipBaHHA KpeauTHOro Aorosopy, LUMASXOM
nogaHHa 3asBu npo posipBaHHs [doroBopy npo HagaHHs BaHkiBcbkoro npopgykty/mocnyrv, KnieHT 3060B’si3aHUIA MOBHICTHO
NnoBepHyTW oaepxaHuii KpeauT, BKNoYaoum NpoLEHTM 3a KOPUCTyBaHHA KpeamToMm, a TakoxX MeHIo Ta MOXIUBI LTpadHi CaHKLii.

13.4.11.10. HapaBatn Ha Bumory banky npotarom 30 kaneHOapHWx AOHIB HeoOXxigHy iHdopmauiio Ana nepesipku
nnaTocrnpomoxHocTi KnieHTa, uinboBoro BukopuctaHHa Kpeawuty Ta PospaxyHKy CyKymHOi BapTOCTi KpeouTy Ta pearnbHOi
NPOLIEHTHOI CTaBKM.

13.4.12. B pasi po3miweHHs Bknaay:

13.4.12.1. [otpumyBaTtucb ymoB [loroBopy GaHKiBCbKOro Bkragy.

13.4.12.2. B pasi oopmneHHss Ta norogxeHHs baHkom 3asiBu nNpo po3milleHHst 6aHKIBCbKOro BKnagy, po3MiCTUTH
Bknap Ha BknagHoMy paxyHKy y po3Mmipi Ta y CTPOKWU, L0 BCTaHOBMNEHI 3asiBO0 NPO po3MiLLeHHs1 GaHKiBCbKOro BKagy.

13.4.12.3. Y pasi NOMUIKOBOro 3apaxyBaHHs KOLUTIB Ha PaxyHOK, MOBEPHYTU BKa3aHy CyMy rpOLLOBMX KOLLTIB MPOTSArom
5 (n'ssTn) gHIB 3 AaTV OTPMMAaHHA NOBIAOMITEHHS Big BaHky.

13.4.13. B pag3i BiakpuTTs noTo4yHoro PaxyHKy/noTo4yHoro PaxyHKy, onepadii 3a sKUM MOXYTb 34iMCHIOBaTMCH 3
BUKopucTaHHAM lMnaTixHOI KapTKu:

13.4.13.1. Hapatu BaHky HeoOXiaHI JOKYMEHTU Ans BIAKPUTTS PaxyHKy 3rigHO 3 YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.13.2. KoHTponioBatu pyx kowTiB 3a PaxyHkoMm Ta nosigomnsati baHk npo onepauii, WO He BMKOHyBanucb
Depxatenem/Oepxatenem [dopatkoBoi MNMnaTikHOT KapTky Ans 4Oro LioMicsus ocobucTo opepxyBatu y baHKy Bunucky 3a
PaxyHkom.

13.4.13.3. HeyxunbHO AOTpMMYBaTUCh BCiX NonoxeHb Lboro YABO, He posronowysaTu cgiii MIH-koa Ta/abo peksianTtu
MnaTixHOI KapTku, He nepenasaTh NaTkHY KapTKy Yy KOPUCTyBaHHSA TpeTim ocobam, HadiiHo 36epiratu MNnaTtikHy KapTky Ta
MIH-koHBEPT, BXMBATU HEOOXiAHI 3axoam No 3anobiraHHIO X NOLUKOAXKEHHS, BTPATU, BUKPAAEHHS abo BMKOPUCTaHHS TPETiMU
ocobamu. Y Bunagky poarosnoweHHs MNIH-koay Ta/abo pekBisuTiB MnaTikHOT KapTKu, BTpATU, BUKPAAEHHS, BUNYYeHHs MnaTixHoi
kapTkn Knient/Oepxatens [oaatkoBoi MNMnaTikHOI KapTkM 3000B'si3aHWIA HeramHo noeigomMuTy nNpo ue baHk gns HerarHoro
GrokyBaHHs BignoBiaHOT MnaTikHOT kapTKu.

13.4.13.4. 3b6epirati BCi AOKYMEHTU 3a onepauisiMu, 3po0reHMMmM 3 BUKopUCTaHHSAM [MnaTikHOT kapTku, npoTsrom 180
(cTo BicimaecaTn) gHiB 3 AaTK 34iMCHEHHsT onepauii Ta HagaBaTu ix 4o baHKy Ha BUMOry OCTaHHbOro abo Ansi BperynioBaHHs
CripHUX cuTyauin.
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13.4.13.5. Y BumagKky NMOMUIIKOBOIO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa nmoBepHyTu ix BnpogoBx 3 (TpboOx)
OnepauinHux (pobounx) AHIB 3 AaTN OfepKaHHSA BiANOBIAHOro NoBiAOMMeHHs BaHky.

13.4.13.6. KoHTtponioBaTtu cBin ButpaTtHum nimit, He gonyckaioun BUHWKHEHHS1 HecaHkuioHoBaHoro OeepgpadTy Ta
HeonnayeHux Komicin. MorawaTn BCto 3aboproBaHicTb 3a PaxyHkom y TepmiHu, nepeabadeHi umm YIBO.

13.4.13.6.1. Y pasi BUHUKHEHHS 3a pe3ynbTaTamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy, KnieHT
3060B’A3aHM cnnatutu bBaHky NpoueHTn 3a KOpUCTyBaHHSA Y PO3Mipi, BCTaHOBMeHoMy Tapudamu BaHky, a Takox noracutu
BaHky cymy 3aboproBaHocTi 3a HecaHkuioHoBaHum OBepapadToM, BigHOBUTM He3HWXKyBanbHWIA 3anuLLOK (B pasi HasiBHOCTI) Ha
PaxyHky npotaroMm 15 kaneHgapHux AHIB 3a AHEM BUHWKHeHHS HecankuioHoBaHoro Oeepapadty. MNpy ubomy, HapaxyBaHHs
NMPOLIEHTIB 3a KopucTyBaHHA HecaHkuioHoBaHoro OBepapadToM 34INMCHIOETECA 3a (QAKTUYHUIA CTPOK  KOPWUCTYBAHHS
HecaHkuioHoBaHoro OBepapadpTom, nounHarouu 3 nepegoctaHHboro OnepauiiHoro (po6o4oro) AHA NonepeaHbOro Micsaus.

13.4.13.6.2. Axkwo y nepepbavennii uum YOBO TepmiH KnieHT He noracutb HecaHkuioHoBaHuin OsepapadT, He
BiAHOBUTL HesHxXyBanbHWI 3anuLok (y pasi HasBHOCTI), BaHk Mae npaBo NOCTaBUTU [0 €NEKTPOHHOr0 abo MiXKHapoAHOro CTon-
cnucky MNnatixxHy kapTky.

13.4.13.7. CamocrTiliHO BperyneoByBaTh iHaHCOBI BigHOCWHK 3 [lepxatenamn [logaTkosux MNnaTikHMX KapToK.

13.4.13.8. Y Bunagky BTpatu abo kpagpkku [MnaTikHOI kapTkM ogpasy nosigoMutn npo ue baHk. MNpu usomy,
Knient/Oepxatens 30608B'a3aHnin HanpasuTn baHky nucbMoBy 3asiBy Npo BTpaTty abo Kpagikky [naTtixHoi kapTku npotsrom 3
(TppOX) OnepaduinHux (pobourx) AHIB 3 MOMEHTY Takoi BTpaTu abo Kpagikku. Y pasi, AKLOo NMCbMOBY 3asiBY 3 MOBaXXHUX NPUYMH
(3axBoptoBaHHS, BIOPSMXEHHSA, BignycTka) HanpaBuTu Hemoxnueo, KnieHnT/[depxartenb 3000B’A3aHui npotsrom 3 (TpboOX)
OnepauinHmx (pobounx) OHIB 3 MOMEHTY 3akiHY4eHHS Aii TakMx ob6cTaBuH HanpaBuTu baHKy nucbMoBYy 3asiBy npo BTpaTty abo
Kpagixkky [NnaTixHoi kKapTKu.

13.4.13.9. Y Bunagky OOCTPOKOBOro po3ipBaHHS [OroBopy MOTOYHOrO paxyHky/[JoroBopy Mpo HagaHHA nnaTiKHOI
KapTKW, SK 3a BNACHOMO iHiLiaTMBOK, TaK i 3a iHiuiaTMBol BaHKy, 0O AaTu MOro posipBaHHS noracuty 3aboproBaHiCTb nepen
BaHkom y noBHOMY 06cs3i.

13.4.13.10. OnnauyBaTw BCi onepaLii, npoBeaeHi 3a gornomoroto MnaTikHOT KapTKK, 34iNCHEHI Nicnsa Kpagikkyu abo BTpaTtu
MnaTiXHOT KapTku, y pasi HeCBOEYacHOro NoBigoMneHHs baHky Npo Kpagikky/BTpaTty lNnaTikHOT kapTKu.

13.4.13.11. 3pginicHOBaTU MOMNOBHEHHS PaxyHKy TakMm u4mHOM, Wwo6 3abe3neuntu baHKy MOXNMBICTb 3AiNCHIOBATU
[oroBipHe crnucaHHs y nopsaky, BusHadeHomy YOBO Ta y po3amipi, nepegbaveHomy Taprdamu.

13.4.13.12. [1ns BUKOHaHHSA pO3paxyHKOBWX onepauin Hagatu y baHk BignoBigHi po3paxyHKoOBi AOKYMEHTU (Ha nanepoBux
HOCISIX, Y BUMMNSAAi €NeKTPOHHMX pO3paxyHKOBUX JOKYMEHTIB, SKLLO BUKOPUCTOBYETLCHA AUCTaHLIHE 06CnyroByBaHHS) BiAMNOBIAHO
[0 BHYTPILLHBO6AHKIBCbKMX NpaBun.

13.4.13.13. Otpumatn y baHky BurotoBneHy [naTtixHy kapTky/[opatkoBy [MnaTikHy KapTKy He Mi3Hille OCTaHHbOro
pobo40ro AHA MicaUs, HAaCTYNHOro 3a MicsAuem ocpopmneHHst MNnatixkHoi kapTkn abo nogaHHa 3asBu Npo 06cnyroByBaHHSA KAPTKN.

13.4.13.14. Y peHb nogadi o baHky 3asiBu Npo BigKpWTTs MOTOYHOIO paxyHKy Ta HagaHHS nnaTtikHoi kapTku VISA
ClassiclnternationalFreeDesign Hagatu no BaHky 306paxeHHst Ans HaHeceHHst Ha naTtixHy KapTKy y BUrMsAi eneKkTpoHHOro
dainny dopmaty «jpg» 3 po3ginbHoto 3aaTHicTio MiHiMyM 300 dpi Ha gronm. BaHk He Hece BigNOBiAanbHOCTI 3a HECBOEYaCHUN
Bunyck kaptknm VISA ClassiclnternationalFreeDesign y 3a3HadeHunii TepmiH, y Bunagky Hecnnatu Kri€HTOM KOMICIHOT
BMHaropoau baHky Ta/abo He HagaHHs y BaHk 306paxeHHs, y Bunagky Biamosu abo 3aTpumku BignosigHoi MINC y 3aTBepaKeHHi
HapgaHoro KnieHTom 306paxeHHs, a Takox y BUMagKky HagaHHsa KnieHTom HenpaeamBsoi iHOpMaLii LWOAO HasBHOCTI Y HbOTO
ManHoBuX Ta/abo HeManHOBUX MpaB Ha OG’eKT iHTenekTyanbHOI BNAcHOCTI Ta/abo 3aBigomo HenpaBauvBoi iHGopmaLii Npo
HasBHicTb ¥ KnieHTa Takux npaB. KnieHT 30608B’s13aHui cnnatuTy 6yab-ski hiHaHCOBI CTArHEHHs1 TpeTix ocib 3 BaHky, NnoB’A3aHi 3
BMKOpUCTaHHAM KapTkn/KapTok y noBHOMY 06CA3i, y TOMY YMCHi Ti, LLLO BUHUKHYTb Y MainbyTHbOMY, Ta/abo Ti, Lo cTanu Hacnigkom
BMKOPUCTaHHs Ha nnatixHin kapTui VISA ClassiclnternationalFreeDesign HagaHoro KnieHTom 306paxeHHs.

13.4.14. B pasi opopmneHHsa Kaptku PP:

13.4.14.1. 3abe3neynTy HasBHICTb Ha PaxyHKy rpoLloBMX KOLITIB, WO HeobxigHi Ana cnnatu BigsigaHHA KnieHtom Ta
noro roctamu VIP-3aniB, a Takox Ans cnnaTtu KOMicii 3a Bugadvy komnnekTy PriorityPass.

13.4.14.2. 3pincHioBaTy cnnaTy BiggiaaHHsa VIP-3anis KnieHTom Ta moro roctsimu, BignosigHo go n. 5.7. YABO.

13.4.14.3. [oTtpumMyBaTtuca yMOB KOPWUCTYBaHHs nocryramu PriorityPass, wo BuknageHun y n. 5.7. YABO, Ta Mpasun
KOpUCTYBaHHSA kapTkoto PriorityPass.

13.4.14.4. [OoTpumyBaTUCA YyMOB, LIO PErynioTb NOpsiaok kopucTyBaHHA VIP-zanamu. 3asHayeHi ymoBwW, WO
HasuBatoTbcs «[paBuna ekcnnyarauii», HaBefeHO Ha 3BOPOTHOMY 6oL obknaamHku katanory PP, o BXoauTb Y KOMMMEKT
PriorityPass.

13.4.14.5. He nepepnaBaTu kapTky PriorityPass y kopucTyBaHHs TpeTim ocobam.

13.4.14.6. B pasi Kkpagikkv, BTpati, abo aHynoBaHHSA OO0 3akiHYeHHs TepMmiHy pAii kapTkv PriorityPass, HeraviHo
noeigomuTK Npo Le AgmiHicTpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.14.7. Cnnatutn yci BigBigaHHa VIP-3aniB, WO CynpoBOMXYBanuCb 3 BUKOPWUCTAHHAM  BKpaAeHOi/BTpayveHol
/aHynboBaHoOi kapTku PriorityPass 3 MOMeHTy Kpapixku/BTpaTu/aHynioBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
GaHkiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT (BignoeigHo o MNpaBun kopucTyBaHHSA kapTkot PriorityPass) nosigomus
BaHk npo Kpaaixky/BTpaTy/aHynioBaHHA kapTku PriorityPass.

13.4.14.8. KnieHT 3060B’A3yeTbCSA Y BUNAAKY BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHOro oBepapadTy, L0 3B’A3aHuMiA 3
BigBigaHHam VIP-3anis aeponopTis, cnnatutu BaHky wrtpad 3a Hecnnaty 3a kopucTyBaHHs VIP-3anamu aeponopTiB y po3Mipi
200 (mBicTi) % Big BapTOCTI BigBiAaHHA 3aniB.

13.4.15. CamocCTiilHO O3HaloOMIIOBAaTUCL 3 YMHHMMKU Tapudamu Ta/abo 3miHamm po Tapudgie Ta YIOBO,
onpwuntogHeHnmun baHkom y nopsaky, nepeabadveHomy YBO.

13.4.16. Y Bunagky He3rogm 3i amiHamu oo YBO (y Tomy uncni go Tapudis), 3anponoHoBaHnx baHkom, nogatu y baHk
BiANOBiAHY 3asiBY y nopsigky, obymosnexHomy n. 2.7. YOBO.

13.4.17. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHuX KOLITIB 3abe3neuntu Joctyn o TenedoHHoT
Mepexi i CaMOCTIHO onnavyBaTu NOCMAyry NocTavyanbHUKIB 3B'A3KY 3a il KOPUCTYBaHHSI.

13.4.17.1. BukopuctoyBatu COO Tinbku Ha TEXHIYHO cnpaBHOMY obnagHaHHi.
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13.4.17.2. 36epirati kKOHDIOEHLIHICTb BCi€i iHdopMalLlii, NoB'A3aHoi 3 BUKOPUCTaHHAM 3acobiB iHpopmaLiiHoro 3axucTy
(CnoBo-naponb, ogHopasoswuii ko) y COO, a Takox iHWYy iHdopMmaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro JOroBopy.

13.4.17.3. HerarHo cnosicTuTu BaHk Npo HecaHKLioHOBaHMIM A0CTyn Ao 3acobis iHopmaLinHoi 3axmcTty abo 3arposy abo
nigospu y Libomy.

13.4.17.4. CBoevacHo cnosicTuTh baHk Ana BHeCeHHs1 Byab-aKkuMX 3MiH Ha MiAcTaBi BiANOBIAHOT 3asBM Ha 3MiHY PEKBi3WTIB
y BUNagKy 3amiHn gaHnx KnieHta HagaHux paniwe go baHky.

13.4.18. B pasi nigkntoyeHHa ao Cuctemu «FreeBanky»:

13.4.18.1. KnieHT 3060B’s13aHUI yTPUMyBaTK y CripaBHOMY pobo4YoMy CTaHi nepcoHarnbHuin kommn'totep Ta/abo MobinbHui
NPUCTPIN, 3 AKOrO MPOBOANTLCA NIAKITIOYEHHS Ta BXig A0 CucteMu, 3abe3neyunTi Moro NigkmnioyYeHHs 4o Mepexi IHTepHeT.

13.4.18.2. 36epiratn lgeHTndikauiivi gaHi y Micusix, HEJOCSXKHMX ANs CTOPOHHIX ocib. Y Bunmagky nigo3pu Ha
HeCaHKLiOHOBaHMIM JOCTYN A0 iAeHTMMIKaLiNHUX aHWX, TEPMIHOBO MPUMUHUTU BUKOpUCTaHHA Cuctemun, JOBECTU Le A0 Bigoma
BaHky Ans 3gincHeHHst 3axoiB No 3anobiraHHIo Waxpancbkux Ain TOWO; Y BUNaaKy BTpaTh (Kpaaikkv) laeHTudikauinHmx gaHnx
Ta/abo Homepy mobinbHOro TenedoHy, Ha AKUA 34INCHIOETLCS BiagnpaeneHHs OgHopa3oBoro LUM@pPoBOro naponto, abo npu
BMSIBMEHHI BUNagKiB npoBeAeHHs 3a paxyHkoM KnieHTa onepaui, Lo iM He CaHKUIOHOBaHi, HeraHoO 3BepHYTUCA OO0 Cnyxbu
nigTpumkm baHky 3 BuMoroto 6rnokyBaHHsA goctyny Ao Cuctemi oo cnyxbu nigtpumku 3a TenedoHom: +38 056 787 8888.

13.4.18.3. KnieHT 3060B’A3aHWIA HaaaTN JOKYMEHTU | BinoMOCTi, He0OXiaHi ANs 30inCHEHHst 6aHKOM ifneHTudikauii knieHTa,
3'dcyBaHHSA CyTi AisnbHOCTI, iHAHCOBOro cTaHy. Y pasi HeHadaHHsi KNIEHTOM HeoOXiAHMX OOKYMEHTIB 4u Bigomocten abo
YMWUCHOTO NoJaHHsA HenpaBaMBUX BidoMocTel npo cebe 6aHK BiAMOBIISIE KITiIEHTY B 1Oro 06CNyroByBaHHI.

13.4.18.4. KnieHT Mmae HagaBaTu nepenbaveHi 3akoHO4aBCTBOM BiAOMOCTI, L0 BUTPeOye GaHK 3 METOK BUKOHaHHS BUMOT
3aKOHOOABCTBA, O perynioe BigHOCMHM y cdepi 3anobiraHHA neranisauii (BigMUBaHHIO) OoxodiB, ogepXXaHuX 3MOYUHHUM
wnaxoM. Y pasi HeHadaHHsl TakvMx BiAOMOCTEW KMIEHTOM paxyHOK He BiOKPUBAETbCS, a Yy pasi HasBHOCTI paHiwe BiAKpUTMX
paxyHkiB baHK BiAMOBNSE Yy 3AiNCHEHHI 06CNyroByBaHHs.

13.4.18.5. CBoeyacHo nosigomnaTh baHk Npo BCi 3MiHM y AoKyMeHTax Ta/abo iHdopmalii (nacnopTHUX OaHWUX, agpecu
MiCLisl NPOXMBAHHSA Ta peecTpalLlii, KOHTaKTHI pekBiauTy ToLwo), Wwo 6ynu HagaHi KnieHtom npu yknageHHi uboro YOBO, y nopsagky
Ta obcsarax, nepegbayeHux Aito4nM 3aKOHO4ABCTBOM YKpaiHW Ta BHYTPILWHIMKM JOKyMeHTamu BaHky 3 nutaHb 3anobiraHHsa Ta
npoTuAii neranisauii BigMMBaHHIO 4OX0AiB, OTPUMAHMUX 3MTOYMHHUM LLNAXOM. IHdopMauis Ta/abo AOKYMEHTU MatoTb OyTV HafaHi
npoTsirom 3 (TpbOX) poBOYMX AHIB 3 AATN HACTaHHSA BiANOBIAHNX 3MiH.

13.4.18.6. B Hacnigok HenpaBuibHOro 3anoBHEHHS ENEKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3A4iMCHEHHS onepaluii,
3a3HayeHHsa KnieHToOM NOMUMNKOBUX NMNaTiKHUX PekKBi3uTiB, abo Oyab-AKMX iHWWX [aHWX, HeobXiaHMX ANns NpPaBWUMbHOrO
ochopMneHHs ENeKTpOHHMX po3paxyHKOBMX AOKYMEHTIB, CBOEYACHO NoBigomnaTh baHk npo BCi 3MiHW, Lo Haginwnm go baHky
He y nopsiAaky, BctaHoBrneHomy umm YOBO. IHdopmauis Ta/abo gokymeHTn matoTe 6yt HagaHi Ao baHky y neyatHin copmi
npoTsirom onepadinHoro Yacy 1 (OgHoro) po6o4oro AHs 3 4aTh HAaCTaHHS MOMUIKOBMX LilA.

13.4.18.7. KnieHT 3060B’A3aHMIn 4o yknageHHs JoroBopy 3 baHKkoM 3apeecTpyBaTu agpecy CBOEI €NEKTPOHHOT NOoWwTH y
Mepexi IHTepHET (AKLWO Taka agpeca Le He 3apeecTpoBaHa) Ta HagaTtu ii baHky He nisHiwe AHa yknageHHs Jorosopy. HagaHa
afpeca enekTPoHHOT NoLWwTK 3a3HavaeTbes B AHKeTi-3asBi.

13.4.18.8. Y Bunagky 3miHM Homepy mob6inbHoro tenedoHy, y TepMiHOBOMY MOPSIAKY OCOBMCTO 3BEpHYTUCH A0 baHky i
nogatn 3asaBy, BCTaHOBMNeHoro baHkom 3paska, npo 3amiHy Homepy MoGinbHoro TenedoHy. Y pasi He nosigomMneHHs KnieHTom y
BaHk npo 3miHy Homepy mob6inbHoro TenedoHy baHk 3BinbHSAETLCA Bif OyAb-sKOI BiANoOBIgANbHOCTI, WO MOXE BUHWKHYTU Y
3B’93Ky 3 BignpaBneHHsam baHkom KnieHty OgHopasoBoro uudpoBoro naponto Ha nonepegHin Homep mobineHoro tTenedoHy.
CTOpOHU NoroaxyoTbes, LWo 3BepHeHHs KnieHTa y BaHk i3 3asiBoto BBaXKaeTbCs HANEXHUM MOBIAOMMEHHAM NPO 3MiHY HOMepa
MobinbHoro TenedoHy Ta He NoTpebye BHeceHH CTOpoHamM BiANOBIAHWX 3MiH B AHKeTY-3asBy.

13.4.18.9. KnieHT € BignoBiganbH1M 3a BXMBaHHsI BCiX HEOOXiAHMX OpraHisauiHux 3axoais 3 6e3neku y Linsx 3anobiraHHs
[OCTyny He yNOBHOBaXeHUX 0cib Ao CucTemu, a Takox Anst 36epexXeHHs 1 BUKOPUCTaHHS |aeHTUdikalinHUX 4aHUX TaKUM YAHOM,
Wwob He AonNyCcTUTM iX NOTPANMAHHSA Y PO3MNOPSAXEHHA HE YNOBHOBaXKeHWX ocib i Ans 3anobiraHHsa iX He yNnOBHOBaXXEHOMY
BUKOPUCTAHHIO.

13.4.18.10. KnieHT Hece BignoBiganbHicTb 3a BCi ¢BOI Aii y Cuctemi, Akwo Bxig 4o Cuctemu 6yno 34iicHEHO 3 BipHUM
BBeAEHHSM loeHTndikauinHnx aanmx Knienta.

13.4.18.11. [Ina npoBedeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemoro Hagasatu BbaHky EnekTpoHHi
pO3paxyHKOBI JOKYMEHTM, 3arnoBHIOKYN BCi HEOOXiAHI AN BUKOHAHHS onepauii pekBiauTu, y BignoBigHOCTI 3 BUMOramu Lboro
YABO, sumor (3anuTiB) Cnuctemn Ta YUHHOrO 3aKkoHOA4ABCTBA YKpaiHu.

13.4.18.12. KoHTporntoBaTu po3Mip 3anuLiKy, pyx KOLITIB Ta BiANOBIQHICTb 34iICHEHUX onepaLiii Ha cBOiX PaxyHkax.

13.4.18.13. OnnauyBaTtu nocnyrn baHka 3 o6cnyroByBaHHst y CucTtemi 3rigHo 3 gitounmuy Tapudpamu baHky, Ha MOMEHT
HaJaHHSA Takux NOChNyr.

PO3AiN 14.BIANOBIAANBHICTb CTOPIH TA YMOBU 3BIIbHEHHA BIA BIANOBIAAJIBHOCTI

14.1. CTOpPOHKM HecyTb BIiAMOBIAANBHICTL 3a HEHaneXHe BMKOHAHHSI CBOIX ODOB’A3KIB Yy BiAMOBIAHOCTI OO BMMOT
YMHHOrO 3aKOHOoAaBcTBa YkpaiHu, ymos YABO.
14.2. CTOpOHU 3BINbHATLCA Bi4 BiANOBIAANbHOCTI 338 HEBUKOHaHHS abo HeHanexHe BuMKOHaHHSA ymoB YOBO y

BMNaZKy HacTaHHsA Ta Aii o6cTaBnH HenepebopHOT cunu, WO 3HaXoAATbCA No3a Mexamu koHTpornto CTopiH, Ta siki CTOpoHM He
Mornu nepenbauntn abo 3anobirTv, sIKWO Taki o6cTaBUHM HenepeGOopHOI CunM NpU3BENW OO0 HEMOXIMMBOCTI BMKOHAHHS
CTtopoHamu cBoix 060B’s3kiB ((hopc-MaxkopHi 06cTaBuHM). [1o 3a3HaveHnx o6CcTaBmH HeENepebopHOT CUNN HanexaTb: BICbKOBI
nii, He3anexHo Big PakTy OronoLEHHsI BiiHW, MOBCTAHHSA, akLii r(POMaACbKoi HEMOKOPW, CTUXiVHI N1xa, TOLLO.

CTOpPOHM AOOMOBUIUCH, WO Y pasi HacTaHHSA (OPC-MaXOpHMX OOCTaBMH, koxHa 3i CTOpiH iHopMye oaHa oaHy
HEBiOKNagHO Ta He BUMarae Bif iHWOiI CTOPOHM BiALIKOAYBAHHA MOXNUBMX 30uTKiB. MNepion 3BiNbHEHHS Bif BignoBiAanbHOCTI
NMOYMHAETBCA 3 MOMEHTY OFOSOLIEHHS HE BUKOHYHUOK CTOPOHOK (DOPC-MaXopy i 3aKiHYyeTbCA y MOMEHT Hopmanisauii
06CTaHOBKY, WO NOBUHHO BYTW NIATBEPIKEHO BiANOBIAHUMW OOKYMeHTamu. [icns npunuHeHHs aii doopc-MaxopHMUX 06CTaBuH
3060B's13aHHs 3a uum YABO, cTpok sikux HacTas, NiansranTe TEPMiIHOBOMY BUKOHAHHIO.
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14.3. BaHk Takox 3BiNMbHAETHCA Bif BiANOBIOANBHOCTI 3@ HEBUKOHaHHSA (HEHanexHe BMKOHaHHSA) 3000B’A3aHb 3a
YOBO y ToMy BMNagKy, SIKWO Yy BiANOBIOHOCTI 4O YMHHOrO 3akoHO4AaBCTBa YKpaiHuM Oyae npoBefdeHe MpUMycOBE CMUCAHHS
(ctarHeHHs) kowTiB 3 PaxyHKy KnieHTa abo HaknageHuin apeluT Ha rpoLUoBi KOWTK Ha PaxyHKy y nOpsiaKy, BCTaHOBNEHOMY
YMHHUM 3aKOHOAABCTBOM YKpaiHK, L0 Npu3Beae A0 HEMOXITMBOCTI HaneXHoro BukoHaHHA baHkom ymos Y BO.

14.4. BaHk He Hece BiANOBIganNbLHOCTI 3@ MOXIMBE PO3roNoLLEHHs iHpopMaLii Npo pyx KowwTiB 3a PaxyHkom KnieHTa,
O MOXe CTaTucsa BHACNIQOK BiACYTHOCTI HameXHoro 3axucty nepenbayveHnx gomosneHocTamu baHka Ta KnieHta cnocobis
(kaHaniB) nepepnavi iHdopmadii. KnieHT yceigomnioe pusuk nepegadi iHdopMadii KaHanamu 3B’s3Ky, O MaloTb HU3bKWI PiBEHb
3axucTy, Ta npunmae Ha cebe BiANOBIOHI PU3MKK.

14.5. BaHk He Hece BignoBiAanNbHOCTI Y BUNaaKy HEOTPUMaHHst abo HeCBOEYaCHOro oTpMMaHHs KnieHTom nucbmMoBoi
KOpeCnoHAEeH L, HanpaBneHoi Ha Noro agpecy, Lo BKkasaHa y 3asBi Npo HagaHHs 6aHKIBCbKOro NpoaykTy/nocnyru akwo KnieHt
He noBigomMuB baHK Mpo 3MiHy CBOro Micusa NPOXUBaHHA (agpecy Ans OTPUMaHHS KOPeCnoHAeHLUiT) y NopsiaKy, BU3HAYEHOMY
YOBO, Ta/abo BigmoBu HapgaTu KnieHTy nocnyry ta/abo npoBecTu onepaLuito, SKWo BOHN He nepeabadeni Tapudammn BaHky
Ta/abo BiacyTHOCTI y BaHKy TexHi4HOI MOXMMBOCTI Ha iX NpoBeAeHHsA/HagaHHs Ta/abo B iHWNX BUNagkax, nepeabayerHnx YOO
Ta/abo 3akoHOAaBCTBOM YKpaiHu.

14.6. BaHk He BignoBigae 3a cuTyauii, WO 3HaAXoAATbCA MO3a MOro KOHTponem i nos'aA3aHi 3i 36iamu y poboTi
30BHILLIHIX CUCTEM onnaTtu, po3paxyHkiB, 06pobku i nepefadi gaHux Ta/abo 3a BUHUMKHEHHS iHLIMX KOHMMIKTHUX CUTYaUiin no3a
chepoto 10ro KOHTPOSIO.

14.7. BaHKk He Hece BiANOBIAANbLHOCTI 3a TEXHIYHUIM CTaH KOMN'IOTEPHOro Ta iHWOro yctaTtkyBaHHA KnieHTa, HU3bKy
sKicTe poboTn anapatypu ATC (aBToMaTu4HOi TenedoHHOI cTaHLii) Ta/abo kaHaniB 3B's3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa
Ta/abo NPUNUHEHHS BUKOPUCTaHHSA CUCTEMM Yepes BiOKMIOYEeHHSA enekTpoeHeprii Ta/abo ylwKomKeHHA KaHaniB 3B'A3Kky, 3a 36il,
O MOXNWMBI Y pe3ynbTaTi BUKopucTaHHSa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y Bunagky 3apaxeHHs nporpamHoro
3abe3neyeHHs Bipycamu Ta/abo y BUNaaKy BiACYTHOCTI 3B'A3ky 3 BaHkom He 3 BUHM BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignosiganbHOCTi nepea KnieHTom 3a 6yab-aki onocepenkoBaHi, nobiyHi abo
BMNaZKOBI 36UTKK 4m Wkody ( y TOMY YuCri ynyLleHy BUrogy), HaBiTb Y BUNaAKy, sKLWO BiH OyB NOBIigOMIIEHUI NPO MOXIMBICTb
BUHUKHEHHS TaKMX 30UTKIB UM LLUKOAWN.

14.9. B pasi HapaHHsA KpeguTy:

14.9.1. 3a HeBUWKOHaHHsi 30060B’A3aHb 3a ogepxaHuM Kpegutom, KnieHT cnnadvye BaHKy neHo 3a KOXeH [eHb
NPOCTPOYEHHS, y BIAMNOBIOHOCTI A0 yMOB KpeauTHoro goroBopy. KnieHT TakoX BiALUKOAOBYE iHWi 30uTkn, 3aBaaHi BaHky
HeBMKOHaHHAM 3060B'a3aHb. CnnaTa neHi He 3BinNbHAE KnieHTa Big cnnatv MpoueHTiB 3a (akTUYHMI Yac KOPUCTYBaHHA
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro 4orosopy.

14.9.2.  Axwo BbaHk BCTaHOBUTL (haKT HEULINbOBOrO BUKOPWUCTaHHA KpeauTy, nepeabadveHoro 3asBO Mpo HapaHHs
KpeouTy, Wo Oyae niaTBepmxeHo BianoBiaHMM AKTOM nepeBipku, KnieHT 3060B A3yeTbCst NOBEPHYTU KPEAMT Ta NPOLEHTH 3a
KOPUCTYBaHHA HUM NPOTArOM CTPOKY 3a3Ha4YeHOMY Y NUCbMOBI BUMO3i BaHky. MomeHTOM npef’siBNeHHS NMMCbMOBOI BUMOTH
BM3HaYaEeTbCs oHa i3 Ain baHky, nepenbavena n. 2.7.4 uporo YOBO.

14.9.3. Y pasi nopyleHHs Mo3nyanbHMkoM 3000B’s3aHb, NepenbadveHux posginoMm 12YABO, 3aaBot Npo HagaHHs
kpeouTy, KnieHT 3060B A3yETbCSA NOBEPHYTW KPEAMT Ta NPOLEHTU 32 KOPUCTYBaHHA HUM y CTPOK 3a3Ha4eHWi y NMUCbMOBOMY
NoBiAOMINEHHI, 3rigHo 3 n. 2.7.4. YOABO Ta cnnatntn baHky neHio y po3mipi:

a) noggiviHoi 06nikoBoi cTaBku HauioHanbHoro 6aHky YkpaiHu Big cymu 3aboproBaHOCTi Y FPUMBHAX 3@ KOXEH [AeHb
NPOCTPOYEHHS, WO Aisna Ha AeHb BUHUKHEHHS 3a00proBaHoOCTi;

6) 0,1% Big cymn 3aboproBaHOCTi 32 KOXXEH AEHb NMPOCTPOYEHHS.

BkasaHa neHs € WTpadHOo Ta CTAryeTbCA NoHaa 30MTKiB, NOHeCeHUX BaHKOM y 3B’A3Ky 3 HEBUKOHAHHSIM, HEHANEXHUM
BMKOHaHHAM KnieHTom cBoix 060B’s13kiB 3a YABO Ta cnnavyeTbes y rpuBHi.

14.9.4. LtpadHi caHkuii 3a unum YOBO cnnadvytoTbest KnieHTom Ha niactasi nMcbMOBOi BUMOrM baHKy y CTpoku, BKasaHi
y Taki BUMo3i. Cnnata wrpadHNX CaHKLii 34iNCHI0ETLCS Y HaLiOHarnbHI BantoTi YKpaiHi 3a odiuiiium kypcom HauioHanbHoro
6aHky YkpaiHun, BCTaHOBNEHOMY Ha ATy BUCTaBMEHHS MMCbMOBOI BUMOTM BaHkom.

14.9.5. Cnnara neHi Ta wrpady He 3BiNbHAE KnieHTa Bifg BUKOHAHHS iHLWKX 3060B’s3aHb, nepeabavennx umm YOABO.

14.10. Y pa3i BigkpuTTa PaxyHkKy:

14.10.1. KnieHT Hece BignNoOBiganbHICTb 3a onepaLii, 34iIMCHEHI 3 BUKOPUCTaHHAM YCixX lMnaTikHMX KapToK, emMiToBaHMX
no PaxyHky, y ToMy 4ucni 3a onepauisiMui, WO He BUMaratTb aBTopu3adii. Ha KnieHta noknapaetbcs 060B’A30K NoralleHHs
3aboproBaHocTi 3a PaxyHkom, Bkrovaoun 3aboproBaHicTb, WO BUHMKNA Yy pe3ynbTaTi din Oepxatenis JogaTkoBoi MNnatixHol
KapTKu.

14.10.2. KnieHT Hece NoBHY BiANOBIAaNbHICTb 3a 3A4INCHEHHS YCix onepauin 3a PaxyHKOM, BUKOHAHWX 3 BUKOPUCTaHHAM
MnaTixHMX KapToK BiakpuTMXx o PaxyHky (y Tomy uncni JogaTkoBux [NnatixkHMX KapToK) y pasi BTpaTh, Kpaaikku, BUMYYEHHS,
anckpumiHauii MNnatixHoi kapTku abo MIH-kogy 4o MOMeHTy 6rOKyBaHHS Ta NOCTaHOBKM [MnaTiXHOT KapTKM y MiXKHApOOHWI CTOM-
nUCT Ta nicns BMOYyTTA 3i CTOM-NMCTA, SKWO TepMiH Aii MnaTikHoi kapTku we He cnnue, ane KnieHT BiAMOBNSETbCS Bif
NOAOBXEHHsT TepMiHy nepebyBaHHs naTikHOI KapTKM y CTOM-NUCTI 3i cnnaTok BignoBiAHOI KOMICIi BignoeiaHo oo Tapudis
BaHky, a Takox sKwio KnieHT cBoeyacHo He HagaB y baHk MMCbMOBY 3asBY Ha NOCTaHOBKY [NnaTixXHOT kapTku y cTON-NnUCT (y TOMy
yncni MixkHapogHwin) BignosigHo Ao ymos YOBO.

14.10.3. KnieHT Hece noBHY BiANOBIidanbHICTL 32 MOXNUBI BTpaTM KOWTIB Ha PaxyHKy, siki cTanu Hacnigkom
komnpomeTauii [naTikHOi KapTku, yTOMy uucni y pasi BigMoBM y HagaHHi BbaHky iHpopmaLii Npo CBOI KOHTakTHi HoOmepwu
TenedoHiB, akciB, aapecy enekTpoHHOI NOLWTK, HaAaHHA HEAOCTOBIPHOI iIHOPMAaLii NPO KOHTaKTHI HOMepwy TenedoHiB, dakcis,
aflpecun eneKkTPoHHOI nowTn abo HeCBOEYACHOro MOBIAOMIIEHHS NPO 3MiHY KOHTaKTHMX HOMepIB TenedoHiB, dakcis, agpecu
€NeKTPOHHOI MOLLTK, a TAaKOX Y pasi BigMOBW Bif KOPUCTYBaHHSA nocnyroto GSM-banking.

14.10.4. NignucaHHsam 3asaeu, KnieHT Hagae cBOK 3rogy Ha Te, WO BCi Ta Oyab-ski onepadii, 34iicHeHi 3a PaxyHkoM 3
BMKopucTaHHam MNIH-koay, € AincHrMuK Ta BYMHeHumn fepxatenamu MnatikHux KapTok i He nignsaratoTb ockapXeHHo KnieHTom.

14.10.5. KnieHT BignoBigae 3a BWKOHaHi 3 BUKOpPUCTaHHAM [naTixHOI kapTkM onepauii, SKWo Taki onepauii 3pobneHi
TpeTimMn ocobamu 3a 3ropoto KnieHTa, a Takox SIKWO Taki onepadii 3pobneHi ocobamu, skum [epxatens nepegas natikHy
kapTky. Cymun Takmx onepauin Ta Cymm KOMICIMHOI BUHaropoam 3a Taki onepauii, nianaratoTb cnucaHHio 3 PaxyHky KnieHTa
LUSISIXOM iX AOroBipHOro cnucaHHsa 3rigHo 3 YABO.
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14.10.6. BaHk 3060B’A3aHWI BifLLUKOAYBATW BCi 30MTKU, LLIO BUHWKIM BHACNILOK HEAOTPUMaHHs Hum Bumor YOBO, y pasi
potpumanHs Knientom/Oepxatenem sumor YOBO Ta nopsaky 3BepHeHHs o baHky, BusHayeHoro B YOBO.

14.10.7. BaHk He Hece BianoBiganbHOCTI Y BUNAOKY:

- TEXHIYHMX MOMMIOK Ta 3aTpMMOK Mig Yac nepegadi iHopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKAM HE 3 BUHMW
BaHky;

- Bignpaskun iHopmauii y Burnaai SMS-nosigomneHb abo enekTpoHHOI NoWTH, WO He 3abesnedye ii rapaHToBaHOI
pocrtaBku KnieHTy Ta 36epexeHHst ii KoHdigeHuinHocTi; gocTyny TpeTix ocib no gaHoi iHdopmadii. KnieHT ycsigomnioe, wo ao
iHpopmalii, BionpaeneHoi y Burnsaai SMS-nosigoMneHb abo enekTpoHHO NOLUTOK, MOXYTb MaTh OCTYN TpeTi 0CobU, OCKiNbKM
Takui cnocib Bignpasku iHopMaLii He 3abe3neuvye ii HagIHUIA 3aXUCT Ta KOHMIOEHUIHICTb;

- BiACYTHOCTI KOHTponto 3 6oky KnieHTa oo pyxy KOwWTiB 3a PaxyHkoMm, y TOMy uucni, y BMnaaky BigMoBu KnieHTta Big
KopucTyBaHHS nocnyroto GSM-banking.

14.10.8. bBaHk He Bignosifae 3a BiAMOBY TPeTbOi CTOPOHW NPUAHATK lMnaTikHy kapTKy Ta/abo 3a 0OMeXeHHs Loao
BMKOPUCTaHHSA [NaTixHOi kKapTkn, BCTAHOBIEHI TPETbOK CTOPOHOI0, 30KpeMma, y pasi BCTAHOBIEHHS NiMIiTIB TPETLOIO CTOPOHOIO
Ha cymu oTpumaHHsa [lepxaTenem roTiBkn y baHkomaTtax (04HOpPa3oBo, NPOTAroM AHS, 3a MiCsLb) TOLLO.

14.10.9. KnieHT Hece BIiAMOBIgANbHICTb 33 BUKOHAHHA rpowwoBMX 30060B'A3aHb 3a onepauisiMy, WO 3A4iACHEH: 3
BMKOPUCTaHHAM Yycix MnaTikHux kapTok Ta/abo OopaTtkoBux lMnaTikHMX KapToK, BUMYLLEHWX OO0 PaxyHKy, BMPOAOBX BCbOro
CTPOKY KOpPWUCTYBaHHs Humu. Ha KnieHTa noknagaetbcs 060B’sI30K noraweHHs 3aboproBaHoCTi 3a PaxyHKOM, BKIHOYakouu
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi aii depxatenis JogaTkoBux MnaTikHWUX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyalii, NnoB’a3aHi 3i 306iem pobOTM NnaTiXHUX cuctem, 3acobiB 3B’sI3Ky, CUCTEM
06pobku 1 nepepadi AaHwx, Aki nepebysBaloTb No3a cdepoto BNnuBy baHky.

14.10.11. BaHkK He Hece BiANOBIAanbLHOCTI 3a 36UTKW, HaHeCeHi KnieHTy y pe3ynbTarTi Ai TpeTix ocCib, AKLLO NPy 34iNCHEHHI
onepadii ineHTudikauia Jepxatens [NnaTikHOI kKapTku NpoBOAMNacs MeTo4oM ronocoBoi aBTopum3alii.

14.10.12. BignosiganbHiCTb 3a BCi onepauii, npoBeAeHi y mMepexi IHTepHeT, mobGinbHoMy popatky «FreeBank», 3a
TenegoHoMm 3 BUKOpUCTaHHAM [naTibkHOT KapTkM noknagarTbes Ha KnieHta. KnieHT Hece pu3nKM MOXKITMBOTO PO3rofioLLEHHS
iHpopmalii Wwo cTaHoBUTL GaHKIBCbKY Ta iHLLY OXOPOHIOBaHY 3aKOHOM TaeMHWUI0 KnieHTa Ta oro nepcoHanbHUX AaHux npu
nepepaui Takoi iHdpopmalii BaHkom 3acobamu NoLwToBOro 38’s13Ky, Ta/abo enekTpoHHOT noww T Internet, Ta/abo SMS-cepgicis 3a
KOHTaKTHOI0 iHhopmalieto KnieHTa, 3a3HayeHor ocTaHHIM y 3asBi Npo HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

14.10.13. baHk He Hece BignosiganbHocTi nepea KnieHTom/[epxaTenem 3a HeCaHKUIOHOBaHi OCTaHHIM onepawii 3
BMKOpUCTaHHAM lNMnaTixxHOT KapTkn y pasi BigmoBmn [epxatens 3abnokysaTu [NnatixHy kapTky y BignosigHocTi 4o ymos YBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a CnnaTy NnoaaTkiB i3 CyM, LLO 3apaxoByOTbCA Ha PaxyHok.

14.10.15. OepxaTenb Hece MOBHY BiAMOBIAANbLHICTb 3@ MPaBUIBHICTL Ta KOPEKTHICTb BBEAEHHSA AaHnx y baHkomaTax.

14.10.16. MignucanHam 3asBu KnieHT niaTBepaxye, WO AOKYMEHTU, NOAAHI HUM AN BigKpUTTS PaxyHKy € YUHHUMK Ta
MICTATb AOCTOBIPHY iHpopMaLito Ha Yac X nogaHHsA baHky.

14.10.17. BaHk He Hece BignoBiAanbHOCTI 3a 3pMBK | NepeLlkoan y poboTi TenedOHHMX NiHil 3B'A3KY, WO NPU3BOAATb 4O
HeMoxnuBocTi nepefadvi y baHk TenedoHHux komaHg ans COO.

14.10.18. Y pasi nopyLueHHa baHkom 3 BUHW BaHKy BCTaHOBMEHNX CTPOKIB:

-BMKOHaHHA AopyyeHHs KnieHTa-nnaTHuka Ha nepekas kowTis, abo

- 3aBepLUEHHA nepekasy KOLTIB Ha paxyHoK KnieHTa-oTpymyBaya KoLwTiB,

BaHk cnnayye KnieHTy neHio, NpoueHTW Ta BiOLWKOAOBYE WOMY 30WUTKM y 3aranbHOMY y3rogxeHoMy CTtopoHamu po3mipi (3
ypaxyBaHHsM iHaekcy iHdnsauii) 0,01 BiacoTka cyMmu NpoCTPOYEHOro NnaTexy 3a KOXHUI AeHb NPOCTPOYEHHS, ane y 0yab-akomy
pasi He BinbLue 2 BiACOTKIB CYyMU HEHANEXHOro nepekasy.

14.10.19. VY pasi:

- MOMUIIKOBOTO Nepekasy KoLWTIB 3 paxyHka KnieHTa sk HeHanexxHoro nnaTHUKa, Wo ctaBcst 3 BUHU baHky, abo

- nepekasy KowTiB 3 paxyHka KrnieHTa 6e3 3akOHHMX NiAcTaB, 3a iHiLiaTMBOK HEHaneXHOoro CTsrysaya, 3 NOpPYLUEHHAM

YMOB JOpy4YeHHs1 KnieHTa-nnaTHMka Ha 34iMCHEHHSI JOrOBIPHOrO cnmncaHHA abo BHacMigoK iHLWIMX MOMUOK BaHky, wWwo

cTanucs 3 BUHWU baHky,

BaHk cnnayvye KnieHTy neHto, NMpOLEeHTM Ta BiOLWKOOOBYE MOMY 30UTKM Yy 3aranbHOMY y3romkeHomy CTopoHamu po3mipi (3
ypaxyBaHHsM iHaekcy iHgnauii) 0,01 BigcoTka cymyn NOMWIKOBOro nepekasy (BiganoBigHO, nepekasy 6e3 3akOHHUX MiacTaB),
noYMHaouM Bif OHS nepekasy [0 [AHS NMOBEPHEHHSI CyMU Nepekasy Ha paxyHoK KrieHTa 3a KOXHWUI OeHb NPOCTPOYEHHS, ane y
Oyab-sikomy pasi He GinbLue 2 BiACOTKIB CYMU HEHANEXHOro nepekasy.

PO3MIN 15. CTPOK Ali YO50,MOPAAOK PO3IPBAHHA YOO

15.1. His yporo YABO npunuHsieTscs 3a 3rogoto CtopiH, abo y Bunaakax, nepeabadernx uum YOBO ta/abo YMHHUM
3aKOHOOABCTBOM YKpaiHu.

15.2. PosipBaHHs YOBO 3giicHI0ETLCS:

15.2.1. 3a iHiuiaTneBoto KnieHra:

- Ha nigcTasi rioro nucbmoBoi 3asaBu npo posipaHHs YBO KnienTta, arigHo 3 n. 2.7.5.2. YOBO, 3a ym0oB/ NOBHOrO Ta
HaneXxHOoro BUKOHaHHs1 3060B’A3aHb KnieHTa 3a [loroBopamu nNpo HagaHHs 6aHkiBCbkoro npoaykTy/nocnyrv 1a ymos usoro YABO;

- y BUNagky Hesroam KnieHTa 3 3anponoHoBaHmmu BaHkom amiHamu go YABO, y nopsiaky, nepegbadeHomy n. 2.7. YABO.

15.2.2. B ogHOCTOPOHHLOMY NOPSAKY 3a iHiLiaTMBOIO BaHKy LWNAXoM NMCbLMOBOrO NoBiaoMIeHHs baHkom KnieHTta npo
posipBaHHs YOBO 3a 1 (oanH) micaus ao gatu posipeaHHsa YABO.

15.2.3.  AKwo Ha MOMEHT BUABMNEHHA Hamipy npunuHuty gito YOABO Oyab-sikoto i3 CTopiH Mk BaHkom Ta KnieHTom,
KnieHT kopucTyeTbca BaHKiBCbkMM NPOAYKTOM/MOCIYrOK, TO KOHKPETHI NpaBoBi Hacnigkn posipeaHHsa YOBO y ubomy Bunagky
TaKoX MOXyTb ByT nepegbaveHi okpemMummn ymoBamu baHKIBCbKMX MPOAYKTiB/MOCHYT.

15.3. PosipBaHHs YOBO npunuHsie gito BCix ohopMneHux B oro mexax baHkiBCbKnx NpoaykTiB/mocnyr.

15.4. TlpunuHeHHs okpemoro baHkiBcbkoro npodykty/nocnyru, ocopmneHoro y mexax YABO, He npunuHse gito YABO.

15.5. Tllopspgok Ta niagcTtaBu NPUNUHEHHA okpemoro BaHkiBCbKOro npoaykTy/mocnyru, yknageHoro y pamkax Y[OBO,
BM3Ha4vaeTbes umm YBO Ta ymoBamu HagaHHsA okpeMoro baHkiBCbKOro NpoayKTy/nocnyru.
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15.6. 3akpuTTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiwiky kowTiB 3a PaxyHKOM 34iMCHIOETBCSA Y NOPAAKY Ta Y CTPOKM,
BM3HaYeHi YNHHMM 3aKOHOAABCTBOM YKpaiHM Ta yMOBaMM HagaHHS BignoBigHnX BaHkiBCbkMX NpoayKTiB/mocnyr.

PO3aiN 16. NMPUKIHLUEBI MONOXEHHA

16.1.YOBO Habupae YiHHOCTI y nopaaKy Ta 3 aatu, odymosneHumu n. 2.6. YOBO Ta aie 6e3 obMexXeHHs CTPOKY.

16.2. Lnsxom npuegHanHa go YABO KnieHT Hagae 3rogy Ta norogxyerbca 3 TuM, Wo baHk mae npaBo 3ginicHioBaTH
hOTO3MOMKY Ta Bifeo Harnag y 3oHax ob6cnyroByBaHHs KnieHTiB, dpoTorpadyBaHHsa KnieHTiB Ta iX JOKYMEHTIB, a Takox dikcaLlito
BCiMa MOXITUBUMW TEXHIYHMMMK 3acobamu KoHTakTiB 3 KnieHTamu (y Tomy 4ucni ayaio 3anvuc TenedOoHHNX pO3MOB Ta iHWwe) y
npumieHHsx baHky Ta Ha npucTposx Baxky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro ob6cnyroByBaHHst KnieHTis. baHk mae
npaso 36epiraTv Bigeo3anucu Ta doTtorpadii y noganbLloMy, a TakoX nowmploBaTh ixX y Bunagkax, nepeabadyeHnx YMHHUM
3akoHopaBcTBOM YkpaiHu. MpuegHanuam go YABO KnieHT Hagae BaHky npaBo BMkopucToBYBaTK Bigeosanucu, hotorpadii Ta
3anucu TenedoHHNX PO3MOB B SKOCTI [OKa3iB Y npouecyanbHUX Aisx Ta NiaTBEpPOXKYE, WO BUKOPUCTAHHS TakuX Bigeo3anucis,
doTorpadin Ta 3anucie TeneoHHNX PO3MOB He € NOPYLLEHHAM NOro KOHCTUTYLINHMX NpaB., 3riaHo 3 cT. 31 KoHcTuTyuii YkpaiHu,
a € HeobXigHUMK 3axo4amm 3 MeTOLo 3anobirTv 3MOYMHOBI YK 3'ICYBaTK ICTMHY Nif Yac po3cnifyBaHHs, SKLLO iHLWMMKU cnocobamum
ofepXaTtu iHhopmaLito HEMOXINNBO.

16.3. BperyntoBaHHs cnopis:

16.3.1.  Cnopw Ta po36iXXHOCTi, WO BUHMKaOTb NpoTaroM Aji uporo YBO, BMpILLYyOTbCS LUMSIXOM NEePEeroBopiB.

16.3.2. Cnopu Ta npoTupiyda posrnsgatTeca 3a Bubopom badky, BignosigHo go cr.cT. 109-110 LwmsinbHoro
npoLecyanbHOro Kogekcy YkpaiHu:

e 32 MicuemM npoXuBaHHA abo 3a 3apeecTpOBaHUM y BCTAHOBMEHOMY 3aKOHOM MOPsSiAKY Micuem nepebyBaHHs
KnienTa;

e  3a Micue3HaxomkeHHAM BigainenHsa bBaHky, wo Bigkpuno PaxyHok/Hagano Kpegur;

e  3a MicueM BukoHaHHs upboro YABO (micuem BukoHaHHs YOBO €: m. Kuis, Byn. MeyHukoBa, 3);

e 32 MiCcLe3HaxOMKEeHHs M ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MICLIEM MOr0O NPOXUBaHHS,
abo nepebyBaHHSA YM NOCTINHOIO NOro 3aHATTs (poboTn);

e 3a Micuem peecTpauii abo MicLe3Haxo4KeHHsaM cybcmaoBaHoro nopyuntens baHka, y pasi loro HasiBHOCTI.

16.3.3.  CTOpOHW BCTaHOBIMIOWTbL CTPOKM MO30BHOI AaBHOCTI 3a BUMOramu npo cTarHeHHs Kpeauty, BuHaropoam Ta
NPOLEHTIB 3a KopUCTyBaHHA KpeamTom, HeycTonku TpusanicTio y 10 (aecsTb) pokiB.

16.4. Y Bcbomy, WO He nepepbayveHo obcnyroByBaHHA uvM YOBO, CTOPOHU KepylTbCs YMHHUM 3aKOHOLABCTBOM
YkpaiHu.

16.5. baHk niaTBepaxye, WO BiH € MMNaTHUMKOM MoAaTkiB Ha NpuOYTOK Ha 3aranbHUX MigcTaBax, BiAMOBIOAHO [0
lMopaTkoBoro koaekcy YkpaiHu.

16.6. Bci 3miHu Ta gonoBHeHHst o YOBO € YMHHUMW, SIKLLO BOHW NPUIAHATI Y BiaNoBiaHOCTI i3 Bumoramun YOBO.

16.7. Y paasi, skwo byae 3pobneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb ab0 HEMOXMBICTL BUKOHaHHS Byab-SKoro
nonoxeHHs YOBO, Takuii BUCHOBOK He BMNMBaTUME Ha peluTy nonoxexb YBO.

16.8. BaHk uieto nybniyHoo nponosuuieto, a KnieHT nignucaHHam 3asiBu Npo HagaHHs 6aHKiBCbKOro npoayKTy/nocnyru
3acBiguyloTb dakT Toro, wo yknageHHs YABO Tta cami nonoxenna YOBO BignoeigatoTb BiNbHOMY BOMeBusiBrieHHO CTOpiH,
opHa 3i CTOpiH He 3HaX0AUTLCA Mif BMMBOM TSHKKMX 06CTaBvH, npumycy Towwo, ymosu YBO ans CTOpiH € B3aEMOBUTiAHUMN
Ta NOBHICTHO 3pO3yMinmu, CTOPOHM OOCANU 3roAm WOAO BCix icToTHMX ymoB YABO.

PO3411 17. MICLUE3HAXOOXEHHA TA PEKBI3BUTU BAHKY
NYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEAUT OHINPO»
MicuesHaxomxeHHs: YkpaiHa, 01601, m. Kuis, Byn. MevHukoBa, 3,
BaHkiBcbka niueHsis Ne70, BugaHa «13» xoBTHs 2011 p. HauioHanbHUM GaHkom YkpaiHu,
IMH 143524004022,
Kop 3a €0PIOY 14352406, Ko 6aHky 305749
K\P320071021010268 HauioHanbHomy 6aHky Ykpainm (Kog 6arHky 300001)
Beb6-canT: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHtakt ueHTpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88

Y Bunagky 3miHn baHkoMm BuLLEeBKkasaHWX pekBi3uTiB, baHk noBigomMnse KnieHTa npo 3mMiHy Takux peKBi3WTIB LUMSXOM PO3MilLEeHHSA
BignoBigHoi iHdopmauii Ha OdpiuinHomy canTti baHky, WO BBaXaeTbCs HaNexHUM nosigoMneHHAM baHkom KnieHTa npo 3miHy
CBOIX pekBi3nTiB Ta He NoTpebye BianpasneHHs baHkom KnieHTy 6yab-sikux AogaTKoBMX NUCTIB Ta/abo noBigoMMneHb.
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