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YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHA KNieHTIB — ¢isnuHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 11.1)

Dopatok po NMpotokony Komirtety 3 6isHecy ¢isnuHux ocib Big 27.12.2018 Ne 76.3

YHIBEPCAJIbHUX JOrOBIP
6aHKiBCbKOro o6cnyroByBaHHs KNieHTIB — i3anyHMx ocib y
AT «BAHK KPEOWUT AOHINMPO»

My6niyHa npono3uuisn

AT «BAHK KPEOUT OHIMNPO», nani — baHk, BignosigHo Ao ct. 641 LimBinbHOro kogekcy YkpaiHu oronowye nyonivyHy
Npono3uLito Ha yknagaHHs YHiBepcanbHOro Aorosopy 6aHKiBCbkoro o6cnyroByBaHHs KNiEHTIB — disnyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «MNy6niyHa nponosuuis») 3 MeTol HagaHHA 6aHKiBCbkuX nocnyr (isn4HnM ocobam Ha ymoBax, Lo
BUKNageHi Hwkye. [ybniyHa nponosuuisa po3miwleHa Ha cawti baHky 3a agpecor: www.creditdnepr.com.ua. y6nivyHa
nponosuuia Habvpae YMHHOCTI 3 AaTu il onNpunioAHEeHHA Ha caiTi baHky Ta gie o AaT po3MilleHHs 3a8Bu NPo Ti BiAKNMKaHHS B
Linomy abo 4acTkoBoO.

Ha nigctasi cT. 641 Ta 644 LimeinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’A3aHHA nepes disnyHMMmu ocobamu,
AKi NpuMatloTb (akuenTtytoTb) MybniyHy nponosuuito, HagaBaTu GaHKIBCbKi MOCNyrM B MOPSIAKY Ta Ha YMOBaXx, BU3HAYEHUX
YHiBepcanbHUM [O0roBopoM 6aHKiBCbKOro 06CnyroByBaHHsi KMieHTIB — @isudHuMX oci6 y banky (mani — YOBO) Ta 3a
BCTaHoBneHumu baHkom Tapudpamu.

MpuHATTA (akuenTyBaHHA) AaHoi MNy6niyHoT Npono3aunuii 3aiNcHI0ETLCS di3nyYHO0 0coboto Ha nigcTasi cT. 634 LimsinbHoro
KOoOEeKCy YKpaiHu Lwnsaxom nofaaHHa 3asiBu-3roam Ha yknagaHHa YOBO Ta 3a yMOBM MOJa@HHS OOKYMEHTIB i BiJOMOCTEW,
HeobXigHUX ANns ineHTudikaLii Ta Bepudikauii ocobu, cyTi gisaneHocTi Ta hiHaHcoBoro ctaHy. MpuiHATTA MybniyHoi npono3unuii
i3nyHOO 0COBOI0 3MJINCHIOETLCS B LIiNoMy Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bcima gopatkamu o Hei, Tapudu banky, 3asBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpU Ta yroau, LWo yKrnagaTeesa Ha niacTasi uboro [JoroBopy 3 METOO
HafgaHHa 6aHKIBCbKUX NOCNyr, Pas3oM CKragalwTb €QUHUI AOKYMEHT — YHiBepcanbHuin forosip 6aHKiBCbkoro o6cnyroByBaHHS
KnieHTiB — isnyHmx ocid y AT «BAHK KPEOUT OHIMNPO».

3MICT

Posgin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. NpeameT gorosopy.

Po3gin 3. YMoBU po3milieHHs1 6aHKIBCbKMX BKNagi..

Posain 4. BigkpnTTa NOTOYHMX paxyHKiB Ta 3A4iNCHEHHS onepadin 3a UMMM paxyHKamu.

Posgin 5. BigkpuTTa NOTOUHMX paxyHKiB, onepauii 3a SKUMN MOXYTb 3[iNCHIOBATUCS 3 BUKOPUCTaHHAM [1naTikHuX KapTok, Ta
3[iMCHEHHS onepauin 3a LMMK paxyHKamu.

Poagin 6. YMoBW HagaHHS CNOXMBYNX KpeaUTIB.

Posgin 7. YmoBu HagaHHa nocnyr y Cructemi «FreeBank».

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoM.

Poagin 9. [lorosipHe cnucaHHs.

Posgin 10. HapgaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdpopmaLii.

Po3agin 12. MNMepcoHanbHi AaHi.

Posgin 13. NpaBa Ta 000B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiflbHEHHS Bif, Bi4NoBiAanbHOCTI.
Posgin 15. Ctpok gii YOBO, nopsigok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBi NONOXEHHS.

Pospin 17. Micue3HaxomxeHHs Ta pekBi3anTy baHky.

PO3AiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpM3aLia — npoueaypa OTpMMaHHSA O3B0y Ta NPOBeAEHHs onepalii i3 3acTocyBaHHsAM [1naTixkHOI KapTKX, a Takox
npouegypa ycniwHoi peectpadii KnieHTa y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHst «FreeBanky.

ApwminictpaTtopu PCL — cniBpobiTHukM komnaHrii PCL, siki HecyTb BignoBiganbHiCTb 3@ HaaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi gaHi AgmiHicTpaTtopis: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20 8688
6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y PriorityPass Ha «acouiioBaHOMY» piBHI.

ABTeHTUpiKaLia — npolenypa BCTAHOBMEHHS BiAnNoOBiAHOCTI iHopmauii npo KnieHTa, HagaHoi HUM y TenedgoHHOMY
pexumi, i3 iHdpopmauieto, Lo micTuTbes y 6a3i aaHmx BaHky, Ta niaTBepaxye dakT Toro, LWo 0coba, sika 3BepHynach, € BTaCHUKOM
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PaxyHky Ta/abo gepxartenem KapTku Ha 3akoHHMX nmigctaBax. Y pasi 3BepHeHHsi KnieHTa 3 OcHOBHOro Homepy, npouegypa
ABTeHTUIKaUiT knieHTa BiabyBaeTbCA 3a CNPOLLEHO NPOLIEAYPOH.

Bank — MYBJIIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHIMPO» (ckopo4veHe HavimeHyBaHHA AT «BAHK
KPEOWT OHITPO»), pekBianTu sikoro 3a3HaveHi B Poagini 17 YOBO.

BaHkiBcbka nocnyra — 6yab-sika nocnyra, 3asHaveHa B n.2.2. YABO, sky baHk Hagae KnieHTy Ha nigctasi YOBO.

BuxigHi (Hepo6oui) AHi — AHi, BU3HaYeHi BHYTPILHIM rpadikom pobotn BaHky, npoTarom skux BigaineHHs BaHky He
3aincHioTb 06cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs baHky noBoantbcsa oo Bigoma KnieHTiB LUNAXOM pO3MiLLeHHsI
BigNOBIAHOT iHPopMaLii Ha iHopmauinHux ctengax BiggineHs barky Ta Ha OdiuinHomy canTi BaHky.

ButpaTtHui nimiT — makcumanbHa cyma KowTiB, WO AocTynHa KnieHTy onsa 34incHEHHs onepauin 3 BUKOPUCTaHHAM
MnaTiXHOT KapTKX i PO3PaxoBYETLCH, SK PI3HULA MK 3arMLLIKOM KOLWWTiB Ha PaxyHKy Ta HesHuxXyBanbHUM 3anuLuKoMm, y pasi noro
HasiBHOCTi, CyMM aBTOPWU30BaHMX, ane He BigoOpaxeHuMx Ha PaxyHKy onepauii, Ta 6nokoBaHux cym. Y pasi HagaHHs
OBepagpadTy/KpeanTtHoi niHii, BuTpaTHMi NiMiT — Le cyMa, sika CKnagaeTbCA 3 CyMM 3amnuLiKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapadTy/KpeanTHoi niHii 3a MiHycOM CyMy aBTOpM30BaHUX, ane He BifobpaxeHnx Ha PaxyHKy onepadiw,
Ta 6rokoBaHMX CyMm.

BinpineHHa BaHky — BigokpemneHun nigposain baHky, sakui 3abeanedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [leno3uT — Lie rpoLloBsi KoWwTK y BantoTi YkpaiHu abo B iHO3eMHi BantoTi, aki BaHk npuiHas Big KnieHta abo
AKi Haginwnm Ha BknagHuin paxyHok KnieHTa Ha OOroBipHMX 3acagax Ha BM3HaYeHun CTpok 3b6epiraHHsa um 6e3 3a3HayeHHs
Takoro cTpoky (nig npoueHT abo fgoxia B iHWin dopmi) i nignaratoTe BunnaTi KnieHTy BignosigHo 4o ymoB yknageHoro [JoroBopy
HaHKiBCbKOro BKnagy Ta 3akoHO4aBCcTBa YKpaiHu.

Bknag Ha BUMoOry — rpoLlioBi KowwTH, Wo po3milleHi KnieHtom B BaHky Ha ymoBax BuMaadi Bkrnagy Ha nepluy BUMory
KnieHTa, BignosigHo Jo ymoB yknageHoro [JoroBopy 6aHKIBCbKOro BKnaay Ta YUHHOro 3aKoHoAaBCTBa YKpaiHu.

BknapgHuin paxyHOK — paxyHOK, L0 BiakpuBaeTbca baHkom KnieHTy Ha JoroBipHii OCHOBI Ans 36epiraHHs rpoluen, Lo
nepegatTeca KnieHToM B ynpaeBniHHA Ha BCTAHOBMEHWUN CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Nif, BU3HAYEHWN NPOLEHT
(mnoxig) i mignsrawTe noBepHeHH KnieHTy BignoBigHO A0 yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHO4ABCTBA YKpaiHW.

OepxaTtenb — cisnyHa ocoba, ska Ha 3aKOHHMX MigcTaBax BUKOpPUCTOBYE [MnaTikHy KapTKy ANs iHiLiloBaHHA nepekasy
KoLWTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3giicHioe iHLWi onepadii i3 3acTocyBaHHSAM [naTiXHOT kapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a skoro ochopmneHa kapTka PriorityPass.

OucTaHuiiHe po3nopsiaXeHHA abo EneKTpOHHUMW [OKYMEHT — [OKYMEHT B ENeKTPOHHIN ¢opMmi, WO MiCTUTb
posnopsagxkeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-NporpamMHOMy cepefoBuuli MobinbHoro TenedoHy abo iHworo
6e30poTOBOro MPUCTPOKD KOpUCTyBaya (KOMM'oTepa, TOLW0) BUKOHATW NEBHY onepauilo, gke nepenaetbcst KnieHTom 3a
noroXkeHum kaHanom poctyny (6e3 BiaBigaHHA KnieHTom BaHky), nignucaHe, wnaxom HaknagaHHs EnektpoHHoro nignucy
KnieHnTa Ta iHdopmaLis B skomy 3adikcoBaHa y BUNSAAI eNeKTPOHHNX AaHuX, ke Moxe ByTu cTBopeHe, nepeaaHe, 3bepexeHe
i NepeTBOpeHe enekTpoHHUMK 3acobamu y BidyanbHy OOpMy 3a JOMOMOroK EneKTPOHHMX 3acobiB abo Ha nanepi y dopmi,
npyaaTHIA onsg NpMUMaHHS Moro 3micTy disuyHo ocoboto.

DoBipeHa ocoba — isnyHa ocoba, sika ynoBHOBaxeHa AiaTu Big iMmeHi KnieHTa Ha nigcTtasi AoBipeHoCTi ohopMneHoi y
BaHky, abo noceigyeHoi HoTapiansHo.

[oroBip 6aHKiBCbKOro Bknagy — yrogaa yknageHa Mik baHkom ta KnieHToM, sika BU3Ha4Yae OCHOBHi YMOBW PO3MiLLLEHHS
Bknagy KnieHTom (cyma, CTpOK, pO3Mip MPOLEHTHOI CTaBky, WO cnnadvyetbcs BaHkom 3a kopucTyBaHHs Bknagom, nopsgok
BHECEHHS Ta NoBepHeHHA Bkragy, Ta iHwe).

DopaTtkoBa kapTka — lNnaTixkHa KapTka, Lo BunyckaeTbcsl baHkom 3a 3asBoto KnieHTa Ha noro im’a 1a/abo Ha iM’st iHLWoi
0COo6M ANs MOXMMBOCTI HAAAHHSA OCTaHHIM NpaBa PO3NOpPSMAXEHHS kowTamun Ha PaxyHky KnieHTa.

OopnatkoBui HoMep TenedoHy — filo4nin Homep TenedoHHoro 3B’a3ky, HagaHun KnieHtom BaHky Ha nigcrasi 3asBu-
3roam abo LWNAXoM yKnafgaHHs OOroBopy Mpo HafdaHHA BaHKiBCbKMX MOcnyr, ik AOAATKOBMI KOHTaKTHUA HOMEp (ZOMaLuHin,
MOGINbHWIA, po6oYmniA, iHWKI HoMep TenedoHy) abo sik Homep Ansa oTpuMaHHa SMS—noBigomneHb Npo onepadii 3a PaxyHkoMm.

EnektpoHHu# nignuc abo EM — aHanor BnacHopy4Horo nignucy Knienta. HaknagaHnHs EMN KnieHtom Ha EnekTpoHHMIA
OOKYMEHT 3[iNCHIOETLCS LINAXOM BBeAeHHSA KnieHtom OgHopasoBoro undpoBoro napono.

3asaBa-3ropa — 3asaBa-3rofa Ha yknagaHHa YOBO abo iHwwni JOKYMeHT 3a BCTaHOBeHo baHkom copmoto, sky KnieHT
nignucye Ta nogae oo banky, 3 metoto npunHATTA KnieHtom My6niyHoi npono3suuii Banky Ha yknagenHs YOBO B uinomy Ta
6e3yMOBHO.

laeHTudbikauinHi aani Knienta — yHikanbHui ineHtudikatop KnieHta y cuctemi (norid) i napons Knienta ansa gocryny y
Cuctemy «FreeBank».

IHTepHeT-cauTt PP — aHrmomoBHwWii iHTepHeT-canT PriorityPass, http://www.prioritypass.com, MicTute 3aranbHy
iHpopmauito wopao PriorityPass, Wo goctynHa yciMm kopuctyBadaMm Mepexi, iHdpopmadito npo VIP-3ann, a Takox iHdopmalito
Ans ynexiB PP (peecTpauisa 3aincHioeTbes 3a Homepom KapTku PP).

KapTka PriorityPass (Kapta PP) — nepcoHicikoBaHa nnacTMkoBa YneHcbka KapTka, Lo oopMieHa AN KOXHOro YneHa
PriorityPass, 3 HaHeceHum Ha Hei, MeToooM pernbedHOro ApyKy (emGocyBaHHS), peecTpalinHMMK gaHumu (iM's Ta npissuLLe
KnieHTa, yHikanbHui ineHTndikauiiHni Homep kapTk1 y dpopmati 700209-0XXXXXXX, nata 3akiH4eHHS TepMiHy Aii KapTku).

Katanor PP — ctaHgapTHui, aHrnomoBHun katanor VIP-3anis, HagaHun y ApykoBaHOMY BUMAAI, WO MICTUTb iHbopmMaLito
npo MNpaBuna KOpUCTyBaHHS, MiCLE3HaXOOKEHHS, pexum poboTn Ta nocnyru, wo HagawTeca y VIP-3anax, wo npuimaTb
yyacTb Yy PriorityPass ctaHoM Ha AaTy LWOpPIYHOrO OHOBMEHHA Ta APYKY KaTanory.

KnieHT — pisnyHa ocoba pesnaeHT abo HepesuaeHT, sika y MUCbMOBIN dopmi NpuiiHsana (akuentysana) [MyGniyHy
nponosuuito barky yknactn YOBO Ha 3a3HayeHux y HboMy yMoBax. [ns geskvx BuaiB baHkiBCbkMx nocnyr cy6’ekTHWUIA cknag
0cib, Lo MOXyTb OTpMMyBaTK nocnyrv baHky 3a Takumm nocnyramu, Moxe 6yTn obMexeHuin.

Komnania PCL — komnatis Priority Collection Limited, wo Hagae wopivHe yneHcTBo y PriorityPass.

Komnnekr PP — komnnekt matepianie PriorityPass, wo mictutb 1 (ogHy) nnactukoBy kapTky PriorityPass Tta 1 (oguH)
katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta lNpaBunamu KOpUCTyBaHHS.

KomnpomeTaduis - posronowenHs MNIH-kogy, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kogis Ta/abo iHWwoi iHdopmaLii, wo
MiCTUTbCS Ha Hocisix MnaTixxHMX kapTok abo Ha camin MnaTixHIA kapTui, Ta MOXe NPU3BECTM A0 3AINCHEHHS HECAHKLIOHOBaHUX
KnienTom/JepxaTtenem onepauin 3a PaxyHKoMm.

KoHTtakT LleHTp — uinogo6osuii ueHTp obcnyroByBaHHA KnieHTiB BaHKky 3a 3BepHeHHSIM y TenedoHHOMY pexumi,
PEKBI3NTU SIKOro 3a3HadeHi y po3aini 17 YABO.
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KpeaunT — Lie rpoLloBi KowTK y HaljioHanbHi BantoTi YKpaiHu, wo baHk Hagae KnieHTy Ha ymoBax NoBepHEHHS, NNaTHOCTI,
CTPOKOBOCTI, 3ab6e3neyeHHs (skwo baHkom He Byae norodXeHo iHLWe) Ta LiNlbOBOro BUKOPUCTaHHS.

KpeauTtHa niHia - popma KpeanTyBaHHS, 3a SKOK, Y Mexax BCTaHOBIEHOrO MiMIiTy 3AiNCHIOETLCA BUAAYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeantHoro gorosopy ta YABO. Y pasi yacTkoBoro abo noBHoro noraileHHst Kpeauty
niMiT KpeguTHOI NiHii BiQHOBNIOETLCSA 0 BCTaAHOBMEHOro po3Mipy Ta KnieHT mMoxe noBTOpHO oTpumatu Kpeaut y mexax
OOCTYNHOro MiMiTy NPOTAroM cTpoky Aii KpeauTHoi niHii.

KpeanTtHuin porosip - yroaa, Ha niactasi akoi baHk 3060B'A3yeTbcs HagaTu rpolosi kowTn (Kpeaut) KnieHty y poamipi
Ta Ha yMOBaXx, BCTaHOBINEHMX TaKoo yrofoto, a KnieHT 3060B'A3yeTbcst noBepHYTU KpeauT Ta cnnaTtuTy NpoLeHTH, KOMICIT Ta iHLWi
nnartexi nepeabadeni ymosamun yrogn, YOBO ta Tapudis. B KpeantHomy OOroBopi BM3Ha4aloTbCS OCHOBHI YMOBMW HafdaHHS
Kpeouty, a came: Bug Kpeguty, cyma Kpeanty abo nimit KpeauTHoi niHii/OBepapadTy, CTpOK Ha sk Hagaetbcs Kpegur,
LiinbOBE BUKOPUCTaHHSA, PO3MIp NPOLIEHTHOI CTaBKu 3a KOPUCTYBaHHs KpeanTy Ta KOMiciv, NopsaoK noralleHHst 3aboproBaHocCTi
3a TakvMM JOroBOpOM, Ta iHLLeE.

MixxHapoaHa nnaTtixkHa cuctema abo MIC - mixHapoaHa nnatikHa cuctema Visa International Ta/abo MasterCard
International, ski 3a6e3nevytoTb NpoBeAEHHS Nepekasy KOLWTIB Y Mexax Liei NnaTixHoI cuctemu.

HBY — HauioHanbHui 6aHk YkpaiHu.

He3HnxyBanbHMWIA 3anuWOK — MiHiManbHa cyma rpowosux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a SkMM MOXyTb
3[iMCHIOBATMCA 3 BUKOPUCTaHHAM [1naTikHOI KapTku, Wo Ha TepmiH Aii MNnaTtikHoi kapTkM NOBWHHA 3anuaTUCH Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHWKyBanbHOro 3amnuLLKy
3a3HavaTbcst ymoBamu uboro YABO.

HecaHkuioHoBaHui oBepapadT - 3aboproBaHictb KnieHta nepeq baHkom, o He Gyna obymoBneHa [loroBopom, He €
NPOrHO30BaHOK B PO3MIpi Ta 32 YaCOM BUHWKHEHHS Ta fka BMHWKaE BHACNIAOK 34iMCHEHHS KnieHToM BUMOATKOBMX onepauin 3
MnaTiXHOI KapTKOIO Ha CyMy, LLIO NepeBuLLye BCTaHoBneHun baHkom poamip ButpaTtHoro nimity.

O6oB’A3KOBUN NNaTiXK — LWOMICAYHMI nnaTik KnieHTa 3 noraweHHst 3aboproeaHocCTi, WO 30060B’dA3aHMi crnnadvyBaTtu
KnieHT y pasi BUKOPUCTaHHS KpeauTHUX KoLwTiB. MiHimanbHa cyma O60B'A3KOBOro nnaTtexy B1u3HayYaeTbCcs ymosamun KpeautHoro
OoroBopy.

OBeppgpadT — kopoTkocTpokoBui KpeauT, wo Hapgaetbca Bankom KnienTy Ha nigctasi BignosigHoro KpeawTtHoro
porosopy Ta YABO B Mexax BCTaHOBNEHOrO AN 34iIMCHEHHS NNaTiXXHUX onepawiin noHas 3anuLloK BnacHUx kowTiB KnieHTa Ha
PaxyHky. Ob6cnyroByBaHHS PaxyHky, 3a sikum BcTaHoBneHo OBepapadT, 34iNCHI0ETLCS 3a 4e6ETHO-KPeaUTHOK CXEMOLO.

OpHopasoBui uMchpoBUIA Naponb - AOAATKOBMI 3acid ABTeHTMdiIKaLi, WO nepefaeTbCa y BUMSAAI NOBIAOMIEHHS
3acobamu CTinbHWKOBOrO 3B’A3Ky (Hagani SMS nosigomneHHs) 3 undposnm 3HadeHHaM OgHOPa30BOoro LMdPOBOro Napons, Lo
BMKOPUCTOBYETLCA AN NiATBEPOKEHHA ENEeKTpoOHHOro [JOKYMEHTY $K Takoro, Wo 3gincHeHun KnieHtom. BBegeHHs
OpHopasosoro undposoro naponto Mae 6ytn saivicHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, Akwo KnieHT npotarom 3
cnpo6 HesipHO BBiB OgHOpasoBui LMpoBun naponb AnA NigTBEpOXeHHs EnekTpoHHoro AoKymeHTy, Bxig o Cuctemu
«FreeBank» 6nokyetbca Ha BusHaveHuin Cuctemoro «FreeBank» TepmiH. [nsi po3bnokyBaHHs Cuctemu «FreeBank» KnieHT
Moxe 3BepHyTuch 0o KoHTakT LleHTpy, abo odikyBaTn BCTaHOBNEHWI Yac BGrnokyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTs ocoba — isanyHa abo topuandHa, Wwo sonogie Ta/abo kepye 6yab-skum 3 VIP-
3ani., wo 6epyTb yyaTb y PriorityPass.

OnepauiiHui geHb — pobo4mnin AeHb BaHKy, NpoTArom siKoro npurMaoTbest Big KnieHTiB JOKYMEHTM Ha nepekas KOLUTIB i
OOKYMEHTU Ha BIOKMMKaHHA nepekasy Ta, 3a HasBHOCTI TEXHIYHOI MOXIMBOCTI, 3AiNCHIOETBCA iX obpobka, nepepadva Ta
BUKOHAHHS.

OnepauinHum yac — yactmHa OnepauinHoro AHA baHky, npoTarom skoi BiabyBaeTbca obcnyroByBaHHs KnieHTiB, y Tomy
yucri NPUIMarKoTbLCA AOKYMEHTM Ha Nepekas i JOKYMEHTM Ha BiAKIMKAHHSA, WO MaTb OyTv o6pobneHi, nepeaaHi Ta BMKOHAHI
BaHkom. MoyaTok Ta kiHeub OnepauinHOro Yacy BCTaHOBIIOKTLCS 3riAHO 3 PO3MNOPSAAXKEHHAM KepiBHUKa BaHKy 3 ypaxyBaHHAM
pexvmMy poboTu MnaTiKHUX cucTem i 4oBOAATbCS A0 BigoMa KnieHTiB LWnsaxoMm onpuntofHeHHs BiANoBigHOI iHdopmalii, wo
po3TalloBaHa y AocTynHux ansa KnieHta micusax (onepauinHi 3anun banky, Odiuiinii cant baHky ToLLo).

OnepadiiHi NiMiT BUKkopucTtaHHA MNaTiXKHMX KapPTOK — KiNbKiCTb OnepaLin Ta cyMa rpoLLIOBMX KOLUTIB, Y Mexax SKux
Hepxatenam 0o3BoNSeTbCA 34incHeHHs Onepadin 3 BUKOpUcTaHHAM MNnaTikHOT KapTKu.

OcHoBHUM HOMep TenedoHy abo OCHOBHUI HOMEP — Ail0Ynii HOMEpP YKpaiHCbKOro oneparopa MOoGinbHOro 3B’'s3Ky,
3a3HayeHun KnieHtom y 3agaBi-arogi Tta/abo goroBopi nNpo HagaHHst BaHKIBCbKMX MOCMNyr, O BCTAHOBIMIOETLCA 3 METOH
oTpumanHsa KrniieHtom enekTtpoHHoro lMIH-kogy, OaHopa3oBoro LUMgpoBOro Naposio Npu NPOBEAEHHI onepadii 3a 4ONOMOror
Cuctemun «FreeBank», SMS-noBigomneHb LLoao0 3aiicHeHnx 6aHKiBCbkux onepaii 3a PaxyHKoM Ta NOCUNEHHs 3axoaiB 6e3neku
nig Yac 3aincHeHHs 6aHKIBCbKUX onepadint.

Odpivinnunm cant bBaHky — odiuiiHun cant bBaHky y wMepexi [HTepHeT, AKkuA [OCTyNHWM 3a agpecoro
www.creditdnepr.com.ua

OwanHnn (aeno3uTtHun) ceptudbikat - UiHHWIA Nanip, SKMA NiATBepOXXye CyMy Bknagy, yHeceHoro y baHk, i npaBa
BKMagHMKa (BNacHuka cepTudikata) Ha OAEPXXaHHA 3i CNAMBOM YCTAHOBMIEHONO CTPOKY CyMM BKMady Ta MpPOLEHTIB,
YCTaHOBIEHMX cepTudpikatom, y 6aHky, k1A Moro BuaaB.

MIH-kopa — nepcoHanbHUA ineHTUdiIKauiiinin Homep (kog), Bigomuin BUKNoYHO AepxaTento KapTtkv i HeobxigHun ons
noro igeHTudikauii nig Yyac 3gincHeHHs onepadin 3 BukopucTaHHsam MnaTtixHux kapTok. MNMIH-kog moxe HagaBaTtucs [depxartento
Ha nanepoBoMy Hocii abo B enekTpoHHoOMy Burnsgi Yepe3 SMS-nosigomneHHs Ha OcHoBHMI HOMep KnieHTa. 3a 6axaHHsMm,
KnieHT moxe 3miHnuTu MNIH-koa Yepes3 6aHkomaT BaHky, Wnaxom BignpaBneHHs BignosiaHoro SMS-nosigomneHHs Ao baHky abo
yepesd Cuctemy «FreeBank» (3 MOMEHTy TexHiyHOro BnpoBagxeHHs). [locnigoBHicTe Ain KnieHTa woao oTpumaHHs
enektpoHHoro [MIH-kogy BM3HayeHa B iHopmauinHomy nucti go Kaptm Ta poamiweHa Ha OdpiuiHomy canti BaHky 3a
nocunaHHaM: https://creditdnepr.com.ua/e-pin.

MinbroBun nepiopn— nepiog HagaHHA Kpeauty, wo nepenbayae HapaxyBaHHsSI NMPOLIEHTIB HA CyMy 3abOproBaHoOCTI 3a
KpeaunTom 3a 3HWKXEHO NPOLIEHTHOK CTaBKo. MOXNMBICTE Ta yMOBW KOPUCTYBaHHS [Minbrosnm nepiogoM o6yMoBneHi ymosamu
yknageHoro 3 KnieHtom gorosopoM, 3asHadeHi B YOBO Ta Tapudax baHky.

MnarTixHa kapTka abo KapTka — enekTpoHHUIA NnaTikHWI 3acib y BUrnagi eMiToBaHOI B yCTAHOBNEHOMY 3aKOHOAABCTBOM
YKpaiHv nopsgky nnacTMKOBOI UM iHLLIOTO BUAY KapTKM, LU0 BUKOPUCTOBYETLCS ANS iHILilOBaHHS nepekasy kowTiB 3 PaxyHka
KnieHTa abo 3 BignoBiaHoro paxyHka baHky 3 MeTow onnaTty BapTOCTi TOBapIB i NOCNyr, NepepaxyBaHHS KOLWTIB 3i CBOiX PaxyHkiB
Ha paxyHKW iHLWMX OCib, OTPUMaHHS KOLUTIB Y rOTIBKOBI hopMi y kacax 6aHkiB, Yepe3 GaHKIBCbki aBTOMATH, a TaKOX 34iACHEHHS
iHWMX onepadin, nepeabayennx BignosigHUm gorosopom T1a YBO.
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PaxyHok a6o PaxyHku — Gyab-sIKMA MOTOYHUIA paxyHOK (Y TOMY YMCHi, MOTOYHUIA paxyHOK, onepaLii 3a sikuM MOXYyTb
3[iMICHIOBATUCA 3 BUKOPUCTAHHAM lMnaTixkHUX KapTok), Ta/abo BknagHuin paxyHok.

Cuctema «FreeBank» abo Cuctema - cuctema OucTaHUiHOrO GaHKiBCbKOro o6CnyroByBaHHA idnyHMX OCIO, WO
nepenbayae kommnnekc iHdopmauinHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gificHeHHs onepauin 3a PaxyHkamu Ha nigcrasi
OucTtaHuiniux posnopsagxeHb Knienta. Cuctema cknagaetbcsl 3i cneuianbHOro IHTepHeT pecypcy, WO 3HaxXo4UTbCA Ha
OdpiuinHomy canTi bBaHky, Ta cneuianbHoro mobinsHoro goaatky «FreeBanky, wo nigtpumytotecs BaHkom ona HagaHHs gocTyny
Ta obcnyroByBaHHS KnieHTiB y cucTemi AucTaHuinHoro 6aHkiBCbkoro o6cnyroByBaHHs isndHnx oci6.

CnoBo-naponb — naponb, o BukopuctoByeTbca CTopoHamu Ansg AsTeHTudikauii KnieHta. KnieHT 30608’da3aHun
36epiratn CnoBo-naposnb y TaEMHULI Ta He NOBIQOMMATA KOro TpeTiM ocobam.

Crton-nuct abo Cton-cnucok — nepernik HoMepiB [naTikH1X KapToK, 3a kMK 3ab0poHEHO abo 0OMeEXEHO NpoBeAeHHS
onepadin.

CTOpOHM - CMiNbHO 3ragyBaHi 3a TekcToMm baHk i KnieHT, a koxHuin okpemo CTopoHa.

Cymun 3a6nokoBaHUX, arne He CMUCaHUX KOWTIB — CyMM KOLWTIB, WO ob6nikoBytoTbcs Ha PaxyHky KnieHnTa, ane €
HeAOCTYNHUMW A5 BUKOPUCTaHHA BHACNIAOK X pe3epByBaHHA AN NPOBEAEHHSA pO3paxyHKiB 3a onepalisiMn 3 BUKOPUCTaHHAM
MnaTixkHOT KapTku, BXxe 3aiicHeHnmn Oepxatenem. KowTtn obnikoByoTbeca Ha PaxyHky KnieHTa 3 gatn ABTopwusadii go aatu
HaaXo4KEHHS (hiHAHCOBOro AOKYMEHTA, WO € MiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHaaxoaXeHHs ¢hiHaHCOBOro
OOKYMEHTa KOLUTW pO36OKOBYHOTECS Y CTPOK, BCTaHOBMNEHMN ymoBamu BignosigHoi MINC Ta baHkoM i cTaoTb 4OCTYNHUMU Anst
BUKOpUCTaHHs [Jepxatenem.

Tapudm — nepenik nocnyr Ta BCTaHOBIEHI po3Mipy onnatu 3a nocnyru (UiHa nocnyr), Wo HagawTeca baHkom 3rigHo 3
YOBO. Tapnudu bopmyoTbCsa Ta 3aTBEPAXKYOTECA KonerianbH1M opraHom baHky Ta nignsiratoTe onpuniogHeHHio Ha OdiuiiHomy
canTi BaHky Ta/abo Ha iHdbopmauinHKMx cTeHaax y BigaineHHax BaHky.

YOBO — uen YHiBepcanbHuii forosip 6aHkiBCbkoro o6cnyroByBaHHA isnyHMX ocib B BaHky.

YMoBM 3anyyeHHA 6aHKIBCbKMX BKNaaiB — yMOBY 3any4yeHHs 6aHkiBCbKkux BkNaaie disndHnx ocib B AT «BAHK KPEOUT
OHIMNPO», wo 3aTtBepaxeHi baHkom Ta BCTAHOBMIOIOTL PO3MIp MPOLIEHTHOT CTaBKW, MiHIManbHy CyMa BKnagy, yMOBM JOCTPOKOBOrO
NOBEPHEHHS BKNaay, YMOBU Nporpamm fosinbHOCTI TOLWO, onpuntogHeHi Ha OdiuinHomy canTi BaHky (Bknagka MNpvBaTHUM KnieHTam
/ Oeno3utn) Ta y BigaineHHsx baHky.

®doHp — PoHp rapaHTyBaHHA BkNadiB disMyHMX OCIiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNaziB
i3n4HMX OCib Ta BUBEAEHHSI HENMATOCTIPOMOXHMX OaHKIB 3 PUHKY.

Xonpg (HOLD) — TumyacoBe pe3epByBaHHsi Cymu onepalii 3a [NnaTiKHOK KapTKo 40 MOMEHTY NiaTBEpOKEeHHS onepaduii
abo BiACYTHOCTI NigTBEPOXEHHS Y BCTAHOBNEHWI BaHkom CTpok.

Dynamic Currency Conversion abo DCC - MuTTEBa KOHBepTaLia Bantotu 3a lNnaTikHuMKn KapTkamu - NPOBeAeHHS 3a
KOpAOHOM onepauii y BanoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAOHOM y HaHKoMaTi uM Kaci, po3paxyHkax 3a KOPAOHOM Yy
TopriBenbHin Mepexi abo pospaxyHkax Ha iHO3EMHMX iHTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MWUTTEBO
KOHBEpPTYBaTWM CyMmy onepauii y micueBy BantoTy. [Npu uboMy y GaHkomaTi KnieHT oTpumye MmicueBy BanoTy abo MoKynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking - komnnekc nocnyr (cepsic AUCTaHUiHOrO AOCTyny), Wo Hagae MoxnueicTb KnieHty/ Oepxatento KapTku
oTpuMyBaTU iHOpMaLLilo NPO CTaH paxyHKy, MPO 34iCHEHI onepauii 3a AONOMOrol NoBigoMIeHb Yy TekcToBoMy chopmaTti SMS
(Short Message Service) Ha MobinbHUI TenedoH ctaHaapTy GSM abo i3 3acToCyBaHHAM iHLLMX CEPBICIB AOCTaBKM (K iCHYHOUMX
(ranpuknag; Viber, WhatsUp, Push-nosigomneHb, Towo), Tak i Tux, Wwo OyayTb AOCTYNHi B MaibyTHEOMY) Ha MOBinbHWMIA TenedoH
i3 BignoeigHow nnaTtdopmoto (onepauinHo cuctemoro) 3a OcHoBHUM abo [JopatkoBum Homepom TenedoHy KnieHta. BaHk
3anvwae 3a coboto npaso BMGOpPy cnocoby i cepsicy Ans Bianpasku iHdopmaLii Npo cTaH PaxyHKy, Npo 3aiicHeHi onepaldiii.

LoungeKey — nporpama npioputeTHOro AOCTyny A0 3aniB O4iKyBaHHS NiABULLEHOrO KOMMOPTY B aeponopTax y BCbOMY
ceiTi (Mporpama LoungeKey abo LoungeKey), o nponoHyeTbcA komnaHielo «Lounge Gateway Limited», [odipHim
nignpuemMcTBoM koMnaHii «Priority Pass UK» (LKL).

SMS-noBigomneHHst — Short Message Service (nocnyra KOpoTKUX NOBiAOMIIEHb), CUCTEMA, LLIO [03BONSE BiANPaBASTH
Ta OTPUMyBaTK TEKCTOBI MOBIOOMIIEHHS 3a JOMOMOIOK NOCMyr onepaTtopa MoGinbHOro 3B’si3Ky Ta 3a HasiBHOCTI BiAnNOBIigHOrO
mMob6inbHoro npuctporo. Akwo Ha mobinbHOMy npucTpoi KnieHTa BcTaHoBrneHi gogaTkoBi cepsicu (Hanpuknag: Viber, WhatsUp,
Push-nosigomneHb, Towo), ski 403BONATL OTpUMyBaTV nosigomneHHs, KnieHT nignucytoun 3asasy-3rogy Ta/abo Gyab-sikui
OOroBip Npo HagaHHA BaHkiBCbKOi nocnyru, B Akux 3a3Havyae OCHOBHMIA HOMep Ta [loaaTKkoBUIM HOMeP, NiATBEPOXKYE CBO 3roy
Ha oTpuMaHHs SMS-noBigomneHHs ogHMM i3 obpaHnx BaHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, Wo Hagae WwopiyHe YNeHCTBO Ta Ja€ MOXIMBICTb YreHaM Ta 3anpoLleHnM
ocobam oTpumyBaTu goctyn o nesHux VIP-3aniB B aeponopTax 3a cTaH4ApPTHOI BApTOCTi BiABigaHHSA HE3anexHo Bif knacy
nonboTy abo aBiakoMnaHii, nocnyramu sikoi KOPUCTYETLCS AepxaTenb kapTku PriorityPass.

Yci iHWi TepMiHW, 3Ha4YeHHs1 Skux He Bu3HadeHe umMm YOBO, BxuBatoTbea y ubomy YABO y 3Ha4YeHHAX, SKMMU BOHU
BM3HAYeHi 3riAHO 3 HOPMAaTUBHO-NPaBOBMMY akTaMu HauioHanbHoro 6aHky Ykpainu, iHW1MK akTamMmy 3akoHo4aBCTBa YKpaiHu Ta
npasunamu MIC.

PO3AiN 2. NAPEOAMET AOIrOBOPY

2.1. Uew YOBO BusHavae: nepenik nocnyr baHky, ymoBu Ta nopsaok 3gincHeHHst BaHkom 6aHkiBCbKOro 06CnyroByBaHHs
KnieHTa, npaBa Ta o6oB’A3kiB CTopiH, Nopsgok cnnaTy BapTocTi nocnyr baHky, BignosigansHicTe CTOpiH Ta iHwe.

YOBO MiCcTUTb eneMeHTU pisHUX OOroBopiB (€ 3MilaHuM y po3yMiHHI 4. 2 cT. 628 LusinbHoro kogekcy Ykpainu). Jo
BigHOCMH CTOpiH 3aCTOCOBYIOTbCS Y BIiAMOBIAHMX YacTMHaX MOMOXEHHA YMHHOro 3akoHoA4AaBCTBa YKpaiHM Npo A0roBopw,
eneMeHTU SKUX MICTATbCS B LiboMy [JoroBopi.

2.2. Y pamkax YOBO BaHk Hapgae KnieHTy HacTynHi Buan BaHkiBCbkux nocnyr:

2.2.1. po3wmiweHHs Bknagi isnyHunx ocib;

2.2.2. BigKpUTTHA MOTOYHUX paxyHKIB Ta 34iINCHEHHS onepaLin 3a LMMN paxyHKkamu;

2.2.3. BigKpUTTS NOTOYHMX PaxyHKiB, onepauii 3a AKMMK MOXYTb 34iNCHIOBAaTUCS 3 BUKOPUCTaHHSM MnaTikHMX KapTok, Ta

34iNCHEeHHA onepauin 3a UMK paxyHKkamu;

2.2.4. HapaHHsi KpeauTie gisnyHMm ocobawm;

2.2.5. HapgaHHsa nocnyr y Cuctemi «FreeBanky;

2.2.6. HapgaHHsa nocnyr GSM-banking;
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2.3. HapaHHs okpemunx BaHKiBCbKMX NOCAYT 34IMCHIOETLCS 3a YMOBU yknaaaHHA Mix KnieHtom Ta BaHkom BignosigHoro
[OoroBopy Ta/abo nofaHHsM BignoBiaHOI 3as8BU Ta/abo HadaHHs LOAATKOBUX JOKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS PO30iXKHOCTEN MiX NonoxeHHsiMM uporo YOBO Ta ymoBamun 6yab-AKoro 4OroBopy Npo HagaHHs
BaHkiBCbkOT nocnyrm abo ymoBamu iHWMX OOroBOpiB, yknageHnx Mixk KnieHtom ta BaHkom, nonoxeHHst uboro YOABO matoTb
npiopuTeTHy cuny Ta 3acTocoByloTbcsl CTOpoHamMy [0 B3aEMOBIQHOCUH, LUO BWHUKaKOTL/AiOTL BiAMNoBiOHO A0 yKNageHUX
[OroBopiIB, AKLLO Y KOHKpeTHOMY aorosopi CTOPOHM NpAMO He nepeabdaynnm iHwe.

2.5. Mopsaaok Ta ymoBu yknaaeHHsa YOBO.

2.5.1. YOBO BBaxaeTbCca yknageHuM, a ymosu [ybnivyHoi nponosuuii bBanky npunHaTi (akuentoBaHi) KnieHToM 3 MOMEHTY
odopmMneHHs 3asaBu-3roan 3a ymoBu noaaHHAa KnieHTOM OKyMEHTIB i BigoMocTen, HeobXigHNX ANns 3’sicyBaHHSA KOro ocobu, cyTi
[isANbHOCTI Ta (piHAHCOBOro cTaHy, nepenik SKMX BU3HAYaeTbCH BiANOBIAHO A0 BUMOI YMHHOMO 3aKOHOOABCTBA YKpaiHW, SKLLO
iHLWIMA NoOpsinoOK He BCTaHOBMNEHWN Gyab-Akumu iHWMMK ymoBamu YOBO. Y pasi HeHagaHHs disudHol ocoboto HeobxiaHux
OOKYMEHTIB YK BigomocTeln abo yMUCHOro HagaHHs HenpaBOuBUX BiZOMOCTEN Woao cebe, BBaXaETbCS, WO Taki Ail disnyHoi
ocobu no3baensaTb BaHk MOXNMBOCTI HagaHHS Ui ocobi BaHkiBCbkux mocnyr, y 3B’A3Ky 3 YnM BaHk BiAMOBNSAE Takivi di3nyHin
ocobi B yknagaHHi 3 Heto YABO Ta ii ob6cnyroByBaHHi. baHk Moxe BigMoBuTW KnieHTy y HapaHHi nocnyr(n) 3a umm YOBO vy
BMNagkax, nepeabavyeHnx 3akoHOAaBCTBOM YKpaiHU, a TaKoX SKLO Lie MOXe Npu3BeCcTy A0 NopyLUeHHs 3akoHoaaBcTBa Ta/ abo
HagaHHA Takux nocnyr He nepegbadeHo abo 3abopoHeHO HopmaTMBHO-NpaBoBuMM aktamu HBY (MopaTtopii, 3abopoHa,
0BMexeHHs ToLo).

2.5.2. flata HabpaHHsa ynHHOCTI YBO BM3HayaeTbcsl 3asiBOKO-3roAok, SKWO iHWe He nepenbadveHo ymosamu YOBO.
Micuem yknaganHa YOBO € micue3HaxoakeHHst BaHky (BigaineHHs abo iHworo micus HagaHHa BaHkom nocnyr), B sikomy KnieHT
nogae 3asBy-3roay.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMatoTb Ha cebe Bci 000B’si3kM Ta HabyBatloTb BCix npas, nepeabadeHnx
YIOBO.

2.5.4. o MNy6niyHoi nponosuuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He focArnu 14-piyHoro BiKy.
O6cnyroByBaHHA paxyHkiB HenoBHOMITHIX KnieHTiB Bikom Big 14 Ao 18 pokiB 3aiMCHIOETLCA BaHKOM 3 ypaxyBaHHSM BMMOT
YMHHOTO 3aKOHOAABCTBa YKpaiHW WOAO 3AIMCHEHHA MPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTtTa Ta obcnyroByBaHHS
paxyHkiB TpeTimn ocobamn Ha iM’a Ta/abo Ha KoOpUCTb isn4HNX oCib, Wo He gocarnu 18 pokis, B pamkax gaHoro [loroBopy He
3[iNCHIOETLCSH, OKPiM PaxyHkiB, O BiAKPMBAKOTLCA OPUAMYHUMKU ocobammn Ta isndHMMK ocobamMmn-NigNPUEMLAMN Ha KOPUCTb
i3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTTss Ta obcnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy (isuyHi ocobi -
Hepe3uaeHTy AN 3apaxyBaHHSA JOXOAIB 3 [XKePenoM iX MOXOMKEHHS 3 YKpaiHK, Lo BUMMIaYyoThbCs iHLWOW i3nyHO 0coboto -
Hepe3naeHTOoM i NiansralTe onoaaTkyBaHHIO B pamkax gaHoro YBO He 3ailncHI0eTbCS.

2.6. YknapaHHs noroBopy npo HaaaHHA BaHkiBcbkux nocnyr.

2.6.1. TignucaHHamM BIANOBIAHOrO [OrOBOPY MNpPO HapaHHA bBaHkiBcbknx nocnyr KnieHT nigTBepaxye LWo BiH
o3Hanomnenui 3 ymosamu YABO, Tapudamu baHky Ta/abo YmoBamu 3anyveHHs 6aHKIBCbkUX BKNaAiB Ta iHLWOW iHopmMauieto
3a BignosigHow BbaHkiBcbkolo nocnyroto, wo Mmictatbea B YABO Ta/abo onpunogHeHi Ha OdidinHomy canti baHky (Bknagka
MpuBaTHUM KnieHTaMm) Ta y BigAineHHsax baHky, npuiiHAB ix 6€3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBAaTK B
NoBHOMY 06cs3i.

2.6.2. TlignucaHHaM BignoBigHOro AOroBOpY Npo HagaHHA BaHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 JOTPUMAHHSIM NpUHUMNY «cBOGOAM JOroBOpPY», BU3HAYEHOro ctattamu 6 1a 627 LimeinbHoro kogekcy
YkpaiHn. KnieHT 6e3BigknMyHo nigTBepaxye, Wwo nonoxeHHs YOBO oMy 3po3yMini, € po3yMHUMK Ta cnpaBegnuBuMu. Yci
PaxyHku, BiokpuTi Ha nigcTasi Ta y nopsaaky, nepegbadveHomy YABO, KnieHT norogxyeTbCca BBaXKaT Takumu, LLO BiAKPUTI y TOMY
yucni Ha nigctasi uboro YABO, npu ubomy CTOPOHM BUXOAUTMMYTb 3 TOrO, WO BignosigHa Aia 6yna BuvMHeHa KrieHToM Ha
nigctasi YOBO, a sragaHi TyT BigHOoC1HM CTOPIH NOYMHAKOTL perynioBaTmcs ymoBaMm okpemoi baHkiBCbKoi mocnyrv nuiie 3 gatm
yknagaHHs CTopoHamu BignoBigHOro A4OroBopy Npo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. CTOpoHu goMOBUNKCD, LLO BIiANOBIAHO Ao cTaTten 6, 627, 207, 633 ta 634 LuBinbHoro kogekcy YkpaiHu, AOroBip
6aHkiBCbKOro paxyHky Ta KpeauTtHui porosip (B TOMy 4ucni macnopT npoaykTty), 3 6oky BaHKy Moxe yknagatucs LUMSIXOM
HaHEeCeHHS Ha Hboro TunorpadcbkMmmn 3acobamum BiabUTKY nevaTkn BaHky Ta nignucy ynoBHoBaxeHoT ocobu baHky, 3pasku skmx
HaBedeHi HuxYe:

3pasok nignucy Ta BiAbUTOK nevaTku

2.6.4. ins odopmneHHs BiaNoBiaHOT BaHKIBCLKOI Nocnyru, SKWO iHWwe He nepeabaveHe okpeMuMuy nonoxeHHsmu YOBO,
KnieHT yknapae 3 baHkom BignoBigHUI OOroeip Npo HagaHHs BaHkiBCbkOi nocnyrn 3a oOpMoOK BCTaHOBMEHOW BbaHkom, Ta
npep'saensge nacnopt abo iHWWIN JOKYMEHT, WO nocigyye ocoby, a Takox, 3a HeOOXiAHOCTI, iHLWi JOKYMEHTM, nepenik Ta 3micT
SIKMX BU3HAYAETbCHA YNHHMM 3aKOHOAABCTBOM YKpaiHu Ta baHkom BignoBiaHO Ao napameTpiB baHkiBCcbkoi nocnyrn. disnyHi ocodu
- pe3vaeHTU 4oOAaTKOBO MakTb NPEA'siBUTM OOKYMEHT, BUAAHUA OpraHoOM OepaBHOI MOAATKOBOI CryxOu, Lo 3acBigyye ix
peecTpauito y [depxaBHoMy peecTpi isuyHMX OCi6 - nnaTHWKiB nogaTkiB. Y pasi skwo KnieHT 3giicHioe nianpueMHULBKY
AiSnbHICTIO, BiH 3000B'A3aHM Takox nogatn Ao BaHky konito BMNMCKM 3 €OMHOrO AepXaBHOro PeecTpy opUAMYHMX OCib,
disnyHMX ocib — nignpuemuiB Ta rpoMagcbkmx (popMyBaHb, IO MICTUTb BigoMOCTi npo isnyHy ocoby, sika 3gilcHioe
NiaNPUEMHMLBKY AisnbHICTb. Y pasi, Akwo KnieHT 3aiicHioe He3anexHy npodecinHo AisinbHICTIO, BiH 3060B'A3aHMI Takox
HagaTu Ao baHky komito JOKYMeHTa, WO NigTBepaXye B3ATTS Ha 06nik Takoi 0cobu BigNoOBIiAHMM KOHTPOMIOKYUM OpraHoMm.

2.6.5. Yknagatoun gorosip, Ha nigctasi gkoro baHk BigkpuBae KnieHTy noToyHMM PaxyHOK Ta Hajae€ iHWi BM3HAYEHI
nocnyri, KnieHt nosigomnsie Banky CrnoBo-naponb, OcHOBHUI HoMepa TenedoHy Ta [opaTkoBuii Homep TernedoHy (3a
HasBHOCTI).
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2.6.6. baHk Hapae KnieHTy BaHkiBCcbki nocnyru Ta 3ainicHioe onepaduii 3a PaxyHkamu Ha nigcTasi BignoBigHOro JoroBopy
npo HagaHnHa bBaHkiBcbkoi nocnyrm 3rigHo 3 Tapudamm BaHky, Wo [itoTb Ha gaTy 34iNcCHeHHs/HadaHHsA BignoBiOHOI
onepadii/nocnyru.

2.7. BHeceHHs 3miH go YOBO

2.7.5. baHk Mae nNpaBO BHOCUTM 3MiHM B OOHOCTOPOHHbLOMY nopsaky o YABO, y Tomy uucni o Tapudis BaHky,
[JOMOBHIOBaTM HOBMMU NOCyramu, TOLLO, SKLLO iHWe He nepeabadeHo YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

2.7.6. Y pasi BHeceHHs 3MiH, baHk nosigomnsie KnieHTa y HacTynHi CTpOKu:

2.7.6.1. npo 3miHn go YABO - He ni3Hiwe, Hix 3a 15 (M’'ATHaauUsTb) KaneHgapHUX OHIB, 40 HAOYTTS YNHHOCTI TakMx 3MiH,
OKpIM 3MiH, LLIO CTOCYIOTbCHA YMOB 006CnyroByBaHHs NnaTtikHux KapTok, Npo ski baHk nosigomnse He nisHiwe Hix 3a 30 (TprausTb)
KaneHaapHWX OHIB A0 HAOYTTS YMHHOCTI Takmx 3MmiH;

2.7.6.2. npo 3miHn Tapudis - He nisHilwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX OHIB 4O AaTW HAOYTTA YMHHOCTI Takux 3MiH, 3a
BUKITIOYEHHSIM 3MiH TapudiB Ha obcnyroByBaHHA [naTixHoi kapTkv, nNpo wo baHk noeigomnse Knienta 3a 30 (Tpuausite)
KaneHaapHWX OHIB A0 AaTW HAbyTTS YMHHOCTI Takmx 3MmiH;

2.7.6.3. npo 3MiHy NPOLEHTHOI CTaBKM, L0 HapaxoByeTbCcA Ha Bknag Ha BUMory — He nisHile, Hix 3a 15 (M’aTHaguAThb)
KaneHaapHux AHiB, 40 HABYTTS YNHHOCTI TaKMX 3MiH;

2.7.7. TosigomneHHs npo 3miHn YABO BbaHk 34icHI0E HACTYNHUM YNHOM:

2.7.7.1. wnsaxom po3mileHHs iHdopmadii Ha OdilinHoMy canTi BaHky (Bknagka MNpueaTHUM KnieHTaMm);

2.7.7.2. wnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMaLinHUX CTeHAdax, WO 3HaxXOoAAaTbCs Y MpuMilleHHsX BigaineHb
BaHky.

2.7.8. CTOpOHM 4OMOBUNUCH, WO KnieHT BBaXka€eTbCsi HaNeXHUM YMHOM, Yy TOMY YUCIli TMCbMOBO NoBigomneHnm/
O3HaWOMIIeHUM:

2.7.8.1. [lpo 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miweHHa baHkom BignoBigHoi iHpopmalii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / NpuBaTHUM KnieHTam) Ta/abo Ha iHopmauinHux cTeHaax y BigaineHHax
BaHky y cTpoku, o Bn3HaveHi n. 2.7.2. uporo YOBO, Ta 3a ymoBwM BiacyTHOCTI Big KnieHTa Ha gaTty HabyTTa YMHHOCTI BignoBiaHMX
3MiH 3a5BM NPO pPO3ipBaHHs LOroBOPY NPO HaAaHHA BignosigHoi BaHkiBCbKOI nocnyrn Ta/abo 3asBeu Npo BiAMOBU Big OTPUMAHHS
okpemoil BaHKIBCbKOi Nocnyru, WO BBaXXaeTbCA NPUAHATTAM KrieHTOM 3a3HayeHux 3MmiH, BignoBigHO Ao YacTuHu 3 ctatTti 205
LinsinbHOro kogekcy YkpaiHu.

2.7.8.2. llpo ecmaHosneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, Wo He rnepesuwye mMakcumarsbHy Cymy
3a3HayeHy y 8i0nogidHOMy [OroBOPI NPO HagaHHA BaHkiBCbKOT NocnyrM — Npu HanpaeneHHi KnieHTy B A&Hb BCTAHOBNEHHS TaKoro
nimity SMS-nosigomneHHs Ha OcHoBHWI Homep/ [logaTkoBu HoMep TenedoHy Ta/abo y pasi 3gincHeHHs KnieHTom onepadin
3a paxyHok OBepapadTy/KpeanTHoi niHil.

2.7.8.3. llpo 3miHy po3mipy nimimy OsepOpagpmy/KpedumHoi niHii y Mexax MaxkcumarnbHOI CyMu 3a3Ha4yeHoi y
8idrnosioHomy KpedumHomy [oroBopi — Npu HanpasneHHi KnieHTy B 4eHb 3MiHW po3mipy AOCTYNHOro nimiTy SMS-noBigomMneHHs
Ha OcHoBHWIA Homep/ [opaTkoBuii Homep TenedpoHy Ta/abo y pasi 3giicHeHHs onepauii KnieHTom 3a paxyHok
OBepapad1y/KpeanTtHoi niHii y BianosiaHomy SMS-noBigomMneHHi, B SKOMy BU3HAY€HO 3anuLLoK Ha PaxyHky.

2.7.8.4. 3 iHpopmauieto, nepedbayeHoro 3Y «[Ipo crnoxueue kpedumyesaHHs», 3 AKoro baHk 30608’a3aHull 03Hatiomumu
Knienma do momeHmy yknadaHHs KpedumHoz2o 002080py - WNAXOM MignucaHHaA [MacnopTy CROXWBYOro KpeauTy 3a obpaHum
Bugom Kpeaury.

2.7.8.5. 3 po3paxyHKom 3azaribHOI 8apmocmi CrioXxue4yo20 Kpedumy ma pearibHol pidHOI MPoUeHmMHoI cmasku,— Yy pasi
nignucanHsa KnieHtom KpegntHoro 4oroeBopy, CKNagoBoko YacTUHOK AKOT € PO3PaxyHOK 3aranbHOi BapTOCTi CMOXWBYOTO KpeanuTy
Ta peanbHOi PiYHOI MPOLEHTHOT CTaBKW..

2.7.8.6. lpo sumoey nozaweHHsi 3abopeosaHocmi KnieHma neped baHnkom y sidnosiOHocmi 0o YBO — y pasi
HanpaBneHHsA MMCbMOBOrO MOBIAOMMEHHA Ha aapecy KnieHTa 3a3HadeHy B OCTaHHbOMY YKINaZfeHOMy [OroBOpi NPO HadaHHs
BaHkiBcbkoi nocnyrv, abo Ha agpecy, WO 3a3HAa4YeHOMY B iHLIOMY [OOKYMEHTi, HagaHomy Ao BbaHky (dakT BignpasneHHs
nigTBEPAXYETLCS NOLUTOBMM PEECTPOM).

2.7.8.7. Tlpo 3miHy npoyeHmMHoOI cmasku, wo Hapaxogyembcs Ha Bknad (0emo3um) Ha eumozy — y pasi po3MilLleHHS
BaHkom BignosigHoi iHdopMauii Ha OdpiuinHomy canti BaHky Ta/abo Ha iHdopmauiiHux cteHpgax y BipgineHHax Banky 3
OOTPYMaHHAM CTPOKY, BU3HadyeHomy n. 2.7.2. YABO, Ta 3a ymoBu BiacyTHOCTI Big KnieHTa Ha gaty HabyTTs YAHHOCTI BiANOBIAHUX
3MiH 3asBM NPO pPO3ipBaHHA OOrOBOPY MPO HadaHHSA GaHKiBCbKOT nocnyrn Ta/abo 3asBu Npo BiAMOBY Bid OTPUMAHHS OKPeMOi
BaHKiBCbKOT MOCMYIY, L0 BBAXAETLCA NPUAHATTAM KrieHTOM 3a3Ha4yeHuxX 3MiH, BignoBigHo Ao YactuHu 3 ctatTi 205 LimeinbHoro
KodeKkcy YKpaiHu.

2.7.8.8. Y pasi 3dilicHeHHs1 BaHkom ma/abo KnieHmom oOHiei abo Kinbkox ditl, a came:

—  BpYyYeHHs KnieHTy NMCbMOBOro NoBigoOMIIEHHST 0COBMCTO Mid Nianuc;

— nepepayva baHkoM NMCLMOBOrO MOBIZOMIIEHHS B YCTAHOBY MOLUTOBOrO 3B'S3Ky Ans BiANpaBreHHs Ha agpecy,
3a3HayveHy B OCTaHHbOMY YkrnageHomy 3 BaHkom goroBopi Npo HagaHHs BaHkiBCbKoi mocnyru, abo Ha agpecy, Lo
3a3HaveHa B iHLIOMY JOKYMEHTi, HaaaHomy Ao baHky;

—  HanpaBrieHHsl MMCbMOBOIO MOBIOOMMEHHs1 Ha agpecy KnieHTa, 3a3Ha4yeHy B OCTaHHbOMY YknageHomy 3 BaHkom
[0roBopi Npo HagaHHa BaHkiBcebkoi nocnyrn, abo Ha agpecy, Lo 3a3HaveHa B iHLWOMY JOKYMEHTI, HagaHomy Ao baHky
(dbakT BinnpaBneHHs NiATBEPAXKYETHCHA NOLLUTOBMM PEECTPOM);

— oTpuMaHHs KnieHtom noeigomneHHst y Cuctemi «FreeBank», npo wwo y baHky 36epiraetbcs BignosigHa iHpopmauis;

—  HanpasnenHs KnieHty SMS-nosigomneHHs Ha OcHoBHWIA HOMep TenedoHy Ta/abo B [lonaTkoBuii Homep TenedoHy,
3a3Ha4YeHOro B OCTaHHbOMY ykrnageHoMy 3 baHkom goroBopi npo HagaHHsA BaHkiBcbkoi nocnyrv abo y 3asBi Npo 3MiHy
OcHoBHoro Homepa TenedoHa Ta/abo [JogaTkoBoro Homepa TenedoHy.

KnieHT BBaXkaeTbCA MOBIAOMMEHMM HaBiTb Y TOMY BMNaAKy, KONU NMMCbMOBE MOBIAOMMEHHS, HafiCrnaHe Ha MOro OCTaHHIo
BiOMY agpecy (3a3HayeHy y 4OroBopi Npo HagaHHa BbaHkiBcbKoi nocnyrn Ta/abo nMcbMoBo nosigomMneHa KnieHtom) He 6yno oMy
[OCTaBMNeHO (Bpy4EHO) He3arnexHo Bif NPUYUH.

2.7.9. MignucanHam 3asBu-3rogn npo yknaganHa YOBO KnieHT norogmecs, wo y Bunagky Hesrogaum Knienta i3
3anpornoHoBaHnMn baHkom 3miHamu go YOBO, y Tomy umcnm oo Tapudie, KnieHT 3060B’si3aHMiA He nisHie Hixk 3a 3 (Tpwu)
OnepauinHnx AHIB 00 AaTh HabpaHHSA YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.9.1. skwo KnieHT He noroamecs 3i 3amiHamu Jo okpemux nyHkTiB YABO Ta/abo 3i amiHamu go Tapudis, BignosigHo oo
sakmx BaHk Hagae KnieHTy BaHkiBcbki nocnyrn - KnieHT 3060B’A3aHuii BUKOHATK yci 060B’I3kM 3a BiANOBIAHUM LOTOBOPOM NpPO
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HagaHHa BaHkiBcbkoi mocnyrM Ta nogaTn Ao BbaHKy 3asiBy nNpo MOro MpUNMHEHHs, Npy UbOMY iHLWI AOroBOpU MPO HadaHHS
BaHkiBCbKOI NOCNyr NPOJOBXKYOTh AiATH;

2.7.9.2. axwo KnieHT He norogmuecs 3i amiHamu o YOBO, wwo ctocyoTbes ycix BaHKiBCbkux nocnyr, Lo NponoHyTHCA
BaHkom y pamkax Y BO, - KnieHT 3060B’13aHuin noracuTu Bcto 3aboproBaHicTb 3a YABO Ta nogaTtn Ao baHky 3asBy Npo 3aKpuTTs
PaxyHkiB. [Npu Lbomy:
— bBaHk npunuHsae obcnyroByBaHHs KnieHTa 3a ycima BaHkiBcbkuMu nocnyramu, wo 6ynu odgopmneHi KnieHtom vy
pamkax YOBO, Ta yci 3060B’A3aHHs BaHka CTOCOBHO HagaHHA Mocnyr 3a BignoBiAHMMU BaHKIBCbKMMK nocnyramu
NPUMNUHAKTLCS;
— CTpOK KiHLEBOro BUKOHaHHSA YCix 3060B’a3aHb KnieHTa 3a ycima goroBopamun npo HagaHHs BaHkiBcbKoi nocnyru €
TakvM, L0 HacTaB, y 3B'A3Ky 3 YuM KnieHT 3060B’A3aHuiA y Taky AaTy BMKOHATK yci cBOi 3000B’A3aHHA 3a YOBO y
NnoBHOMY 06Cs3i;
— dKWo Ha Taky paty y pamkax YOBO posmiwenun Bknaa, ymoBamu sfkoro nepepbayeHo npaBo AOCTPOKOBOIO
noBepHeHHA Bknagy - 3 uiei aatu Bknag BBaXaeTbCca AOCTPOKOBO Po3ipBaHUM 3a iHiuiatuem KnieHTa y BignosigHoCTi
Ao JoroBopy 6aHKIBCLKOro BKNaay;
— SKWO Ha Taky aaty y pamkax YOABO poamiwenun Bknag, ymoBamu skoro He nepepbayveHo npaBo LOCTPOKOBOroO
nosepHeHHs Bknagy — YOBO npopoBxye LiaTM [0 3aKiHYeHHS CTPOKYy 3anyydeHHs Bknagy, npu ubOMmy ymOBWM
aBTOMAaTMYHOrO MOAOBXEHHS CTPOKY 3anydyeHHs Bknagy npunuHseTbes (AKWO Taka ymoBa nepenbaveHa ymoBamu
BignosigHoro [loroBopy 6aHKiBCbKOro Bknaay).
2.7.10.HeoTtprMaHHsa BaHkom o aatu HabpaHHA YMHHOCTI 3miH o YOBO, y Tomy uucni go Tapudis, nncbMoBoi 3asBu
npo posipBaHHSA A0OroBopy Npo HaaaHHs baHkiBcbkoi nocnyrn Ta/abo 3asiBu Npo BiAMOBY Big, OTPMMaHHA OKpeMoi BaHKiBCbKOT
nocnyru, ceiguntb nNpo 3rogy KnieHta 3 3anponoHoBanumu 3miHamun o YOBO, y Ttomy uucni go Tapwudis, a noganblie
obcnyroByBaHHs BaHkom KnieHTa 3a BignosigHMMu BaHKiBCbKMMU MOCnyramu 34iNCHIOETHCA 3 BpaxyBaHHAM Takux 3MiH.

2.7.11.Akwo ogHe abo gekinbka 3 nonoxeHb YABO € abo ctaioTh HegiicHMMM 3 ByAb-AKOi MPUYMHK, Lie HE € MiACTaBo
AN NpUNUHEHHs Aii iHwunx nonoxeHs YOBO.

2.7.12.CTOpPOHU MOrOAMNUCS, WO YMOBW HadaHHs/oTpumaHHsa nocnyr 3a Y[BO He MOXyTb cynepeyvTn Hopmam i
npasunam, BCTAHOBMEHNM YMHHMM 3aKOHOA4ABCTBOM YKpaiHu. Y Bunagky, skwo ymosu YBO cynepeyaTb Hopmam i npaBunam,
BCTaAHOBMEHMM YMHHMM 3aKOHOAABCTBOM, MPIOPUTET MalOTb HOPMM | MpaBuna, BCTAHOBMEHI YNHHWUM 3aKOHO4ABCTBOM YKpaiHW.
3a3HauveHe cTocyeTbCs, 30Kpema, obMexeHb LWLoA0 Buaadi roTiBku Yepes kacy baHky. BaHk mae npaBo BigMOBUTY Y NpoBeaEeHHi
onepadii, iHiuinoBaHoi KnieHtom Ha niacrasi uboro nyHkty YABO, i KnieHT npnegHanHam ao YOBO Ha ue norogxyetbcs.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKINNAAIB

3.1. Uew po3sain Bu3Havae ymoBu po3MileHHs Bknagais, nopsaok BigkputTa BknagHux paxyHkiB, 34iCHEHHS onepauivi 3a
BknagHnMmn paxyHkamu, NOpsAoK BCTAHOBMEHHS PO3MiPY MPOLIEHTHOI CTaBKM, WO HapaxoBYETbCA 3a Bknagom, nopspok
HapaxyBaHHS NPOLEHTIB 3a Bknagom, CTPOKM Ta NOPSAOK 3apaxyBaHHsi Ta NOBEPHEHHS KOLLITIB 3 BknagHoro paxyHky, a Takox iHLUi
ymMoBM, 06cnyroByBaHHs BknagHux paxyHkis.

3.2. BknagHi onepauii y baHky 3a yyacTio KnieHTa 34iicHiol0TbCA Ha niacTasi yknageHoro mMick baHkom i KnieHtom [Jorosopy
6aHkiBcbkoro Bknagy B Mexax YOBO Ta BignosigHo 0o YMoB 3anyyeHHsi 6aHkiBcbkux Bknagis Ta uporo YOBO. OcobnueocTi
po3mileHHs Bknaais 3 BukopuctaHHaMm Cuctemu «FreeBank» BctaHoeneHi n. 7.12 YOBO.

3.3. Mopspok po3miweHHAa Bknaay

3.3.1. 3 meTo0 po3miweHHss Bknagy KnieHT yknapgae 3 Bbankom BignosigHun [oroBip GaHKiBCbKOro Bknagy, Ae
iKCylOTbCA OCHOBHI ymMoBM 06paHoro Hum Bugy GaHkiBcbkoro Bknagy, y Tomy uucni: Bug Bknagy, cyma, CTpoOK, po3mip
NPOLIEHTHOI CTaBKM, TOLLO.

3.3.2. Bupg Bknagy obnpaetbca KnieHTomM camOCTiNHO 3rigHO 3 YMOBaMU 3anyyeHHs1 0aHKIBCbKMX BKNagiB.

3.3.3. 3a [oroBopom 6aHkiBcbkoro Bknagy bank npuimae Big KnieHta abo gns Hboro rpowoBy cymy (Bknag), wo
Hagivwna Ha noro BknagHuii paxyHok, 3060B'A3yeTbcs NoBepHyTU KnieHTy Lo cymy y BU3HAYEHi CTPOKM Ta CNNaTuTy NPOLEHTH,
3a KopucTyBaHHS Bknagom, Ha ymoBax Ta y nopsgky, Lo Bu3HayeHi [loroBopoM GaHKiBCbKOro Bknagy, YMoBamu 3anyyeHHs
OaHkiBcbkux Bknaaie Ta YABO.

3.3.4. [oroBip 6aHKIiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY Moro yknagaHHs CTopoHamm Ta 3a YMOBM
3apaxyBaHHs cymu Bknapy, 3asHaveHoi y [loroBopi 6aHkiBCbkOro Bknagy, Ha BknagHum paxyHok oo 3akiHyeHHs OnepauinHoro
AHsA. powosi KowTtu, NpuiHATI BaHkoMm y nicnsonepauinHum yac, BUXIOHWIA, CBATKOBUA abo iHWWA Hepobouni OeHb,
3apaxoBYHTbCA Ha BknagHum paxyHoK y nepLumii 3a MM BUXiAHUM, CBATKOBUM abo0 iHWM Hepoboumm aHem Onepauiiiuin AeHb.
JoroBip 6aHKIBCbKOro BKkNagy BBaXaeTbCA HEYKNaAeHUM, y pasi HenepepaxyBaHHsi KnieHTom Ha BknagHui paxyHok rpolioBoi
cymMn y po3mipi, Lo Bu3HaveHa B [doroBopi GaHKiBCbKOro Bknagy, A0 3akiHyeHHs OnepauiiHoro OHS B SIKUIA yKNagaeTbcs
BignoBiaHui Joroopi 6aHKiBCbKOro BkNaay, Ta BknagHui paxyHoK nNignsrae 3akputTio.

3.3.5. BHeceHHa Bknagy Ha BknagHum paxyHOK Ta nopanblle MONOBHEHHS BknagHoro paxyHky (siKwo YmoBamwu
3any4eHHs 6aHKIBCbKOro Bknagy nepeabavaeTbCA MOXIMBICTb [OAATKOBOrO BHECEHHs KowTiB (MonoBHeHHs Bknagy)
3[iICHIOETLCS LUNAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo wnsxom nepepaxyBaHHS y 6e3roTiBKoBin chopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviwnm Ha im'a KnieHTa Big iHWOi ocobu 3
OOAEPXaHHSAM BUMOT YMHHOTO 3aKOHOAAaBCTBA. Y LbOMY pasi, BBaXaeTbCs, WO KnieHT norogMecsa Ha ofepXKaHHsS rpoLlOBUX
KOLUTIB Bif iHWOT ocobu, HagaBLwu i HeobXigHi AaHi Npo cBi BknagHuin paxyHok.

3.3.6. BHeceHHsa rpowoBux kowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCsa BiANOBIAHUM OOKYMEHTOM:
KBUTaHLISA 3 BiOMITKOK Kacupa LoA0 BHECEHHS KOLITIB Ha BknagHuin paxyHok, po3paxyHKOBUIA OKYMEHT 3 BigMiTKolo BaHky npo
BMKOHaHHS Ta/abo iHWWIA JOKYMEHT, WO HAaAaeTbCsl 3rigHO 3 BUMOramm BHYTPILLHIX JOKYMeHTIB BaHky.

3.4. TpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNfaTu HapaxoBaHUX NPOLIEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTAHOBMETLCA 3riAHO 3 YMOBaMM 3anydeHHss 6aHKIBCbKUX BKITAAIB, YAHHUMW Y
BaHky Ha aeHb yknagaHHsa [JoroBopy 6aHKiBCbKOro Bknagy.

3.4.1.1. Po3Mip npoueHTHOI cTaBku 3a CTPOKOBMM BKITAAOM 3a3HavaeTbcs y [loroBopi 6aHKiBCbKOro BKnaay.

3.4.1.2. Po3Mmip npoueHTHOI cTaBku 3a Bknagom Ha BMMoOry 3a3HayaeTbes y [JoroBopi 6aHKiBCbKOro BKNagy Ta Moxe
3MiHIOBaTUCb MPOTAroM CTPOKY 3aryyeHHs Takoro Bknagy. Y BMnagky 3miHW cuUTyalii Ha rpoLLOBO-KPEAUTHOMY PUHKY YKpaiHu,
BaHk mae npaBo BiANOBIAHUM pilLEHHAM KomnerianbHOro opraHy 3miHoBaTV abo 4OMOBHIOBATM YMOBU 3any4veHHs1 6aHKiBCbKUX
Bkragis aAns Bknagis Ha Bumory 6e3 nignucaHHst CTopoHamu Aorosopy npo 3MiHy [loroBopy 6aHkiBCbkoro Bknagy. Y pasi 3MiHu
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pO3Mipy NPOLEHTHOI CTaBkK, WO HapaxoByeTbCcsA Ha Bknaa Ha Bumory, baHk noBigoMnse Npo Taki 3MiHW y CTPOK, BUSHAYEHUM M.
2.7.2.3, 3rigHO 3 NOPSAKOM BU3HaYeHUM nyHkToMm n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy baHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. TlpoueHTn Ha cymy Bknagy, HapaxoByTbCA 3 HACTYMHOMO AHA 3a AHEM 3apaxyBaHHS rpoLLIOBOi CyMu Ha BknagHui
paxyHoK, 40 AHSA, WO nepeaye Aati noBepHeHHA Bknagy KnieHTy.

3.4.4. Y BunagKy 3AiNCHEHHSA O0AATKOBUX BHECKIB, HApaxyBaHHsSI NPOLEHTIB BiAOYBaeTbCA 3 HACTYMHOrO AHS 3a AHEM
3apaxyBaHHs 4OOATKOBOro BHECKY Ha BknagHui paxyHOK 40 OHS, WO nepeaye hakTMYHOMY NoBepHeHHo Bknagy.

3.4.5. Tpu BHeceHHi abo nonoBHeHHI Bknaay y nicnsonepauiiinii 4ac, BuxigHi (Hepoboyi) OHi, HapaxyBaHHS NPOLEHTIB
Ha Bknag abo Ha cymy Takoro NonOBHEHHS 34iNCHIOETLCSA 3 HACTYMNMHOMO AHSA 3a AHEM 3apaxyBaHHS rpoLloBoi cyMu Ha BknagHuin
paxyHOK, AKLLO iHWe He nepeAbaveHo ymoBamu BiAnosigHoro florosopy 6aHKiBCbKOro Bkaay.

3.4.6. Tpu po3paxyHKy npoueHTiB 3a Bknagom npuiimaeTtbca metoq «dakT/dakT» (dakTnyHa KinbKicTb OHIB Y Micaui Ta
poui) Ta dhakTnyHa cyma Bknagy.

3.4.7. CnnaTa nNpOLEHTIB 3AiNCHIETbCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moToyHun) KnieHTa, 3as3HaveHun y
porosopi 6aHkiBCbKOro Bknagy. MNpwv kaniTanisauii NpoLeHTIB, HapaxoBaHi NPOLEHTN 3apaxoByloTbCs Ha BknagHuii paxyHok.

3.4.8. Axkwo paTta cnnatym HapaxoBaHUX MPOLEHTIB npunagae Ha BuxigHWi (Hepobouwuin) AeHb, TO iX BunnaTa
3pincHioeTbed baHkoM y HacTynHuUiA nepwmn OnepauinHni AeHb NiCnsa Takoro BUXigHoro (Hepobo4oro) AHs.

3.4.9. Akwo ue nepenbayeHo BUMOraMm YMHHOIO 3aKOHOA4ABCTBa YkpaiHu, BbaHk BUCTYynae nogaTkoBMM areHTOM LWoAdo
cnnatu go 6oaKeTy CyMu nofgaTky, HapaxoBaHOro 3a CTaBKOK, BU3HaYeHo NogaTkoBnM KOAEKCOM YKpaiHu, i3 3aranbHOi cymu
HapaxoBaHMWX NPOLEHTIB Ha cymy Bknagy, HapaxoBaHUX 3a NO4ATKOBUIA (3BITHWI) MicsILb.

3.5. lMoBepHeHHs Bknagy

3.5.1. NoBepHeHHs Bknaay 3pincHoeTbest Ha PaxyHok KnieHTa 3aHayeHuin B JoroBopi 6aHKIBCbKOro Bknaay.

3.5.2. MoBepHeHHs Bknapy 3pincHioeTbcs baHkom y AaTty nosepHeHHs Bknagy, wo 3as3HadeHa y [orosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu skux nepegbayeHo aBToMaTUyHE NOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3a3HayeHa y [oroBopi 6aHKIBCbKOro BkMagy npunagae Ha BUXIOHWUA,
CBATKOBUI ab0 iHLWNA HepobouMi AeHb, BUNNaTa rpoLLOBMUX KOLUTIB 3AINCHIOETECS Yy HAacTynHU OnepauinHuin AeHb Nicns Takoro
BWXiAHOro, cBATKOBOro abo Hepobo4oro AHs.

3.5.3. JocTpokoBe noBepHeHHs Bknagy 3a iHidiatueoto KnieHTa:

3.5.3.1. Tlpu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae ao baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBInNbHIN hopmi abo JOpYYEHHsT Ha Nepekas KoLTiB Ha PaxyHoK (MOTOYHMI).

3.5.3.2. [loBepHeHHHA CTPOKOBOro Bknagy MOXnMBO BUKIHOYHO 38 YMOBMW HaAaHHS NMMCbMOBOI 3a8BU KIi€EHTa Y AOBINbHIi
dopmi 3 06r'pyHTYBaHHAM NPUYUH NOBEPHEHHA Ta HagaHHS BiONOBIAHWX NIATBEPAXKYOYMX JOKYMEHTIB Ta BHeceHHA CTopoHamu
3miH oo [loroBopy 6aHKiBCbKOro Bknagy LLOAO 3MiHWM CTPOKy 3anydeHHs Bknagy. lMigctaBoto Ans JOCTPOKOBOrO NOBEPHEHHS
cTpokoBoro Bknagy moxe 6yt notpeba y kowTax Ha niKyBaHHS, 3MiHa KpaiHN NPOXMBAaHHSA, CMEPTb POAMYIB TOLLO.

3.6. ABTOMaTU4He NOAOBXEHHS CTPOKY 3any4eHHA Bknaay

3.6.1. YmoBamu 3anyyeHHsi GaHKIBCbKMX BKNagiB Ans neBHMX Buaie Bknapgie moxe nepegbayatucb MOXMIMBICTb
aBTOMaTUYHOTO NOAOBXEHHSA CTPOKY 3arnydeHHs Bknagy. [Hpopmauis npo MOXNMBICTL NOJOBXEHHS CTPOKY 3anyyeHHs Bknagy
Bu3HavaeTbcst CTopoHamu B [loroBopi 6aHkiBcbkoro Bknagy. [MoOoBXeHHs1 CTPOKy 3anydeHHs Bknagy moxe 3givicHioBaTucs
HeoBMeXeHy KinbKiCTb pasiB, KO iHLWEe He BU3HAa4YeHO yMoBaMu BignosiaHoro [loroBopy 6aHkiBCcbkoro Bknaay Ta/abo Ymosamu
3any4yeHHs 6aHKiBCbKUX BKNaAiB (4eno3unTiB).

3.6.2. TNogoBxXeHHs CTPOKy 3anyyeHHsa Bknaay BigbyBaeTbCst HA HACTYNMHNUX YMOBaX:

3.6.2.1. 3a ymOBM, AKLIO Ha AaTy 3aKiHYEeHHS CTPOKY 3anyyeHHs Bknagy YmMoBamu 3anyyeHHsi GaHKiBCbKMX BKMafis
nepenbayeHnin BignNoBigHMI BuA Bknagy Ta MOXMIMBICTb aBTOMATMYHOIO MOHOBIEHHSI CTPOKY 3amnyyeHHs. AKWo Ha aarty
NoJOBXEHHs1 CTPOKY 3anyyeHHs Bknagy signosigHuin Bua Bknagy B BaHky BiacyTHin, cyma Bknagy nepepaxoByeTbcs Ha PaxyHoK
(noTouHun) KnieHTa, 3a3HadeHuin y [loroBopi 6aHkiBCbKOro BKragy;

3.6.2.2. aBTOMaTW4HO, Y BMNagKy HeoTpuMaHHA BaHkom Big KnieHTa BignoBigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHille AHsA, WO nepeaye aati noBepHeHHs Bknagy;

3.6.2.3.  Bignik HOBOro CTPOKy 3anyyeHHs Bknagy noynmHaeTbecs 3 OHS, WO € OCTaHHIM OHEM NonepenHboro CTPOKY
3anyyeHHs Bknagy, akwo iHwe He nepeabayeHo BignosigHum [JoroBopom GaHkiBcbkoro Bknagy. CTpok 3any4veHHst Bknagy
NOAOBXYETLCHA Ha TaKU XXe CTPOK, L0 BU3HaYeHun B [loroBopi 6aHkiBCcbkoro Bknagy. Mpu uboMy, KinbKiCTb OHIB Y HACTYMHOMY
CTPOKY 3aryyeHHs KOLUTIB MOXe Bigpi3HATMCS Bif nonepeaHbOro CTPOKY 3anyyeHHs, SKLO AaTta noBepHeHHs Bknagy npunagae
Ha He OnepauinHuii OeHb; B TaKOMy BMNaaKy BCTAHOBMNIOETLCS AaTa noBepHeHHs Bknagy HactynHoro OnepauinHoro oHs;

3.6.2.4. 3a nNpoLEHTHOIO CTaBKoIo, WO Aie y baHky 3a gaHuM Buaom Bknagy Ha gaTy noyatky HoBoro CTpoKy 3any4eHHs
Bknagy, BianoBigHO A0 YMOB 3anyyeHHs1 6aHKiBCbKUX BKMagis;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-sikux 4OroBopiB nNpo 3MiHy JoroBopy 6aHKIiBCLKOro Bknaay.

3.7. Ocobnuei ymoBu Bknaay 3 BMAauor Aeno3uTHOro (owagHoro) ceptudikarty

3.7.1. BignoBigHO 00 ymMOB HagaHHs BaHkiBCbkMx nocnyr Ta [oroBopy OaHKiBCbKOro Bknagy, Ha nigTBEpAXEHHS
BHECEHHS rpoLloBMX KowTiB Ha Bknag baHk Bugae KnieHTy CTPOKOBUI Aen0o3NTHWIA (OLagHuii) cepTudikaT, BUA Ta PeKBisuTn
SIKOrO 3a3Ha4yaloTbCs Y BiAMOBIAHIN 3asBi MPO Po3MileHHA 6aHKiBCbKOro BKnaay.

3.7.2. Y pasi npep’siBneHHs Oeno3uTHOro (owagHoro) cepTudikaTy Micns 3akiH4eHHss BCTaHOBMEHOro CTPOKY
po3miweHHs Bknagy, BaHk noBepTae oro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLUEHTU 3a GaxaHHsIM Npea’ssBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBii chopmi.

3.7.3. TMicna 3akiH4eHHs CTPOKy 3anyyeHHs Bknagy 3a genosvTHUM (owlagHuM) cepTudikaToM, MPOLEHTU Ha cymy
Bknagy He HapaxoBylOTbCS.

3.7.4. TloraweHHs owagHnx (0eno3nTHUX) cepTudikaTie, WO HOMIHOBaHI Y HaUiOHambHIl BantoTi, Ta BUNaTa NpoLeHTIB
32 HMMW 30IACHIOITBLCS NULLE Y HauioHanbHin BantoTi. MNMoraweHHa owagHux (4eno3nTHUX) ceptudikaTiB, WO HOMIHOBaHI B
iHO3eMHiIN BanTi, Ta BUNNaTa NpOLEHTIB 3@ HAMW 34INCHIOTLCS B iIHO3EMHI BantoTi, a 3a MMCbMOBOK 3asiBoko KriieHTa abo
0cobu, yNnoBHOBaXXEHOT Ha 34iMCHEHHS Liel onepalii, - y HauioHanbHiln BantoTi 3a kypcom HauioHansHoro 6aHky YkpaiHu Ha gaty
3aKiH4YeHHs1 CTPOKY, L0 3a3Ha4YeHuin B oLagHoOMY (4eno3nTHoMy) cepTudikari.

3.7.5. BaHkK 34iMCHI0E NoralleHHs Aeno3UTHNX (OLWaaHMX) cepTudikaTiB nicnsa nepeBipku iX cnpaBXHOCTI. [Jo noralleHHs
NPUAMaloTbCA TiNbKU OpUriHany Aeno3nTHUX (owaaHmx) cepTudikaTis.

3.7.6. ToHOBNEHHs NpaB Ha 3arybneHuii 4eno3nTHWUIA (oWwaaHnin) cepTudikaT 34iCHIOETECSA Y CYA0BOMY MOPSIOKY.
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3.7.7. Kowtn 3a Bknagom, nigTBepaXeHUM iMeHHMM (owagHum) Oeno3uTHUM  cepTudpikatoM nignsaraloTb
BifLWkoAyBaHHIO POHOOM rapaHTyBaHHs BKNagdiB goisnyHuX ocib.

3.8. ONopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCcs DOHOOM rapaHTyBaHHs BKNagiB isuyHMX oCi6 Yy po3Mmipi, BU3HAYEHOMY YMHHUM
3aKOHO4aBCTBOM YKpaiHu.

3.8.2. BaHkK 3BiNbHAETLCS Bifg BiANOBIAANbHOCTI 38 HEBMKOHAHHS (HEHanexHe BMKOHaHHSA) 3060B’si3aHb 3a [JoroBopom
GaHKiBCbKOro Bknagy y Bunagky, SKWO Yy BiAMnoBiOHOCTI 3 3aKOHOA4ABCTBOM YKpaiHuW Oyae npoBefeHO NMpUMMYCOBE CrMCaHHSA
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHuin apewuT Ha rpowloBi KowTu Ha BknagHomy paxyHkax B nopsgky,
nepenbayeHoOMy YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.

3.8.3. [oroBip 6aHKiBCbKOro BKNagy € NpUnUHEHNM:

-y AeHb cnucaHHa cymn Bknagy 3 BknagHoro paxyHky nicns 3akiH4eHHi CTpoky 3anyyveHHst Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatueoto baHky y Bunagkax, nepegbadennx umm YOBO;

-y [eHb, Konv cyma Ha BknagHomy paxyHKy, € MeHLUOLo 3a nepegbayeHy YMHHUMU Y MOoBaMu 3arydeHHst 6aHKiBCbKMX
BKIagis;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3 iHWKUX nigcTtas, 06yMOBMEHNX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3AINCHEHHSA ONEPALIA 3A LUMWU PAXYHKAMU

4.1. Uen posain Bu3Havae nopsaokK BiKPUTTA MOTOYHOMO paxyHKy (4ani 3a UMM po3ainom TepmiH «PaxyHok» BXMBaETbCS
B 3HAYEHHI NOTOYHUI paxyHOK), NOPSAOK NPOBeAEHHS onepalii 3a PaxyHKoM, Nopsaaok 3akpuTTst PaxyHKy, @ Takox iHWi ymoBu
o6cnyroByBaHHst PaxyHky.

4.2. ObcnyroByBaHHSA PaxyHKy 34iMCHIOETbCA Ha NiAcTasi yknageHoro Mixk baHkom Ta KnieHTom BignoBigHoro gorosopy
6aHkiBcbKoro paxyHky. baHk BigkpuBae KnieHTy PaxyHku Ha nigcTtaBi 3asiB nNpo BiAKpUTTS MOTOYHOrO paxyHKy npotarom 30
OnepauinHnx gHiB. baHk Hagae KnieHTy naM’'aTKy i3 3a3Ha4eHnuMn pekBi3uTamm BigKpMToro PaxyHky.

4.3. OcobnueocTi obcnyroByBaHHA PaxyHKy, onepauii 3a sKMM 34IMCHIOITBCA 3a Aonomorok [naTikHOI KapTKu,
BM3Ha4eHi B po3aini 5 YABO. [orosip 6aHKIBCbKOro paxyHKy cknagaetbca Tapudum banky Ta YOBO.

4.4. Nopsapok BigkpuTTA PaxyHKy (MOTOYHOrO)

4.4.1. BaHk BigkpvBae KnieHTy PaxyHok Ans onepaliii 3 rpoLoBMMU KoLTamu y BantoTi(ax), Lo 3a3HadeHa(i) y 3asBi(ax)
npo BiAKPUTTSA MOTOYHOrO paxyHKy i 3aiNcHoe oro(ix) obcnyroByBaHHS 3rifHO 3 HOPMaTUBHO-NPaBoBMMMK akTamu HBY, iHWnMmmn
aKTaMu 3aKoHo4aBCTBa YKpaiHu.

4.4.2. 3rigHO 3 BMMOramu [Ljto4oro 3akoHo4aBCcTBa YKpaiHu NS 3apaxyBaHHSA BUKIHOYHO 3apobiTHOI nnatu, ctuneHaii,
neHcii, couianbHOi goNoMorn Ta iHWKuX, nepeabavyeHnx 3akOHOO4ABCTBOM, couianbHUX BUMNAT ¢i3ndHii ocobi BiokpuBaETLCA
OKpeMU NMOTOYHMI paxyHOK abo BUKOPWUCTOBYETLCH BXE BIAKPUTUI ONSA UMX Linew paxyHok (gani y ubomy posainy - Okpemun
paxyHoKk).

4.4.3. Y pasi HagxomxeHHs Ha OkpeMui paxyHok KrieHTa KowwTiB, WO He BianoBigaTb pexunmy Okpemoro paxyHky, baHk
Mae npaBo, 3riHO 3 BUMOramu Jilo4oro 3aKoHo4aBCTBa, BHYTPILLHbOOAHKIBCbKMX Npoueayp Ta/abo aitoumx Tapudis:

4.4.3.1. BiAMOBMTU B iX 3apaxyBaHHi Ta MOBEPHYTU iX BiANpaBHWKY, Npu LboMy, BaHk 3BinbHAETbCA Big Oyab-siKOi
BigNoBiAanbHOCTI 3a He 3apaxyBaHHs Ha OkpeMuii paxyHok KnieHTa umx KowTis;

4.4.3.2. 3miHuTK ctatyc OKpemoro paxyHky Ha 3BMYaliHWiA, Ta 3rigHO 3 BUMOramu [jlo4oro 3akoHoaaBcTBa YKpaiHu y
NOTOYHOMY MiCALi Yy MOoAanblIOMy HapaxoByBaTW Ta cnnadyBaTtv A0 OwmkeTy cymy noaaTtKy, HapaxOBaHOro 3a CTaBKOHo,
BM3HayeHot [lMogaTkoBum Kogekcom i3 3aranbHOi CyMU NPOLEHTIB, HapaxoBaHWX 3a MOAATKOBUN (3BiTHWM) MiCAUb Ha Cymy
KOLUTIB Ha Takomy PaxyHky.

4.5. Nopsapok po3paxyHKiB Ta NpoBeAeHHs onepauin 3a PaxyHkom

4.5.1. KnieHT po3nopsagXaeTbCs KowTamy Ha PaxyHKy 3 ypaxyBaHHAM pexuMy dyHKLiOHyBaHHS PaxyHKy BianoBigHO Ao
BMMOT Ait04Oro 3aKoHo4aBCTBa YKpaiHW i HOpMaTuBHO-NpaBoBux akTiB HBY y Mexax 3anuiuky KowTiB Ha PaxyHKy 3a Bugamm
Banor.

4.5.2. 3a PaxyHKOM 3AifiCHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAacoOBMX OMepauii, Wo He MnoB's3aHi i3 34iNCHEHHsIM
NigNPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOroBopY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTy BaHk npo cBii cTatyc disnyHoi ocobu - nignpuemus abo ocobw, sika NpoBaguTb
He3anexHy NpodecinHy AiANbHICTb, Ta HAAATU AOKYMEHTH, L0 NiATBEPOXKYHOTh B3ATTA NOro Ha 061K y Takux opraHax He niHile
Hi>x yepe3 3 (Tpu) OnepauiiHux aHa nicnsg AHS HabyTTs Takoro cTaTycy.

4.5.4. 3a po3paxyHKkoBO-kacoBe obcnyroByBaHHA PaxyHKy Ta 3a iHWi nocnyrv, wo HagawTbca baHkom KnieHTy 3a
[oroBopoM GaHKIBCbKOro paxyHky, baHk HapaxoBye KOMICIT Ta iHWi nnaTy y nopagky i po3mipax, nepenbaveHux Tapudamu
BaHky, gitounmmn Ha gaTy 3gincHeHHA onepadii 3a PaxyHkom.

4.6. NMopspok BeaeHHs1 PaxyHky

4.6.1. MNonoBHeHHs PaxyHKy MOXe 3ificHIOBaTUCS y roTiBKOBIN chopMi Ta 6e3roTiBKoBIn dopMi 3 AoaepKaHHAM BUMOT
YMHHOTO 3aKOHOAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHs Ha PaxyHok KnieHTa rpowoBux KowTiB 6Ge3roTiBKOBUM LUNSXOM 30OIACHIOETLCA Ha MiacTaBi
€MEeKTPOHHNX PO3PaxyHKOBMX OOKYMEHTIB, WO HaaxoaatTh Ao baHky npotsrom OnepauiiHoro AHs, y AeHb iX OTPUMaHHS, SKLWO
nif, Yac NpoBeAeHHsI KOHTPOIO 3@ PEKBI3UTaMM PO3PaxyHKOBUX AOKYMEHTIB HE BUSIBNIEHO POo30iKHOCTEN 3 pekBiauTamu PaxyHky
KnieHTa Ta He BignNOBIAHICTb BMMOram YMHHOIO 3akoHo4aBCTBA YKpaiHW, Ta gaTa HaOXOMKEHHS1 KOWTIB 36iraeTbcs 3 AaTor
BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA ATy BanioTyBaHHS, IO 3a3HayeHa y po3paxyHKOBOMY
AokymeHTi, BaHk nosigomnse KnieHTa npo X HagXxo[xeHHA Ta p[aTy BanoTyBaHHs TernedoHoM, 3a OCHOBHUM
Homepom/[loaaTkoBMM HOMEpPOM TenedoHy, He nisHilwe HacTynHoro OnepauiiHOro AHA 3 AHA HaAXOMXKEHHS KOWTIB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y oeHb HacTaHHs gaTh BanioTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNAaCHUKOM sIKOro € KnieHT-Hepe3naeHT, KOLWWTIB Y HauioHanbHin abo iHO3eMHil
BantoTi, 40 BbaHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabavyeHi YHHUM 3aKOHOOABCTBOM YKpaiHW y TOMY 4Yuchi Ti, WO
NiATBEPAXYIOTb JKepena NoXoAXeHHs roTiBKOBMX KOLWTIB. Ha PaxyHkn, BnacHukamu sikux € KnieHTu-HepeanaeHTu, 3apaxyBaHHA
KOWTiB BiA (pi3nyHMX OCiB-pe3naeHTiB y roTiBkoBi Ta/abo Ge3roTiBKOBIN dhopMax 34JINCHIOETLCA 3 ypaxyBaHHAM 0bMexeHb
BCTaHOBMNEHNX HOPMaTUBHO-NpaBmMMu aktamu HBY.
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4.6.4. 3 PaxyHky @izanuHOi ocobu - pe3ugeHTa 3abOpOHAETLCS NepepaxyBaHHs KOWTIB Ha Oyab-aki paxyHKu disnyuHmx
0Cib-Hepe3naeHTIB, KpiM paxyHKiB HEPEe3NOEHTIB-iIHBECTOPIB Ta iHLUMX BMNagKax BCTAHOBIIEHWX HOPMATMBHO-NPaBOBMMM aKTamMu
HBY.

4.6.5. Bupaya roTiBkoBMX KOLWTIB Y Kaci baHKy npoBoAMTLCA Y MeXax 3anuLLKy KOLUITIB Ha paxyHKy Ta 3 JoAepXaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHsa cymu, o nepesuitye 5 000 rpyBeHb ekBiBaneHT,
Taka onepauis NPOBOAMTLCA He Ni3Hile HixX 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicna HagaHHsa KnieHtom go Badky BignosigHoro
3aMOBIEHHSA Ha OTPUMAaHHS roTiBkM. KnieHT mae MOXNMBICTb 3aMOBUTU HEOOXiAHY Cymy rOTiBKM Ha NeBHy AaTy, 3asganerigb
3BEpHYBLUMCb A0 BiaaineHHst baHky, ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHky KnieHTa y HauioHanbHin BantoTi 3@ po3paxyHKOBUM JOKYMEHTOM, NPUNHATUM BaHkom
npotarom OnepaduinHoro vacy, baHk 34ilcHIOE y AeHb HAAXOMKEHHS PO3paxyHKOBOrO AOKyMEHTa. Y BUMNAAKy HaAXOMKEHHS
po3paxyHKoBOro AoKymeHTa nicns OnepauinHoro yacy baHk nepepaxoBye rpoloBi kow T KnieHTa He nidHile HacTymnHoro
OnepadinHoro gHsi.

4.6.7. Tepekas KOLWTIB B iIHO3EMHIlA BamntoTi 30iINCHIOETLCS HE Mi3Hille HAaCTYMHOro pobo4voro AHs nicnst OTPMMaHHS Big
KnieHTa po3paxyHKOBOro AOKYMEHTY.

4.6.8. Ha nigTBepmKeHHA NpUAHATTA OO BUKOHAHHSA pO3paxyHKOBOro AOKyMeHTa npauiBHuK BaHky noseptae KnieHTy
OpYruin eksemMnnsap po3paxyHKOBOro AOKYMEHTa, 3 MPOCTaBNeHNM Ha HbOMY MiANMCOM Ta BIABWUTKOM nevaTkm (tamny).

4.6.9. KnieHT fopyyae, a baHk mae npaBo y nopsaky AOroBipHOro CincaHHA cnucyBaTh 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BU3HadeHux Tapudamum.

4.6.10.KowmiciiHa BuHaropoga 3a onepadisgmu 3a PaxyHkom cnnadvyetbcs KnieHTamu BUKMIOYHO Y FPUBHAX He3anexHo Big
TOro, Y ki BantoTi BigkpuTun PaxyHok KnieHTa. [jns cnnatu KoMicinHOT BUHaropoam 3a onepauismu 3a PaxyHkoM, Lo BigKpUTUA
B iHO3eMHil BantoTi, 3 PaxyHKy cnucytoTbCs KOLUTY B iIHO3EMHIlA BantoTi Ta 34iNCHI0ETLCS iX Npoaax Ha MBPY y cymi, wwo notpibHa
ONns cnnaTtu KOMICiiHOT BUHaropoau.

4.6.11.Axwo ue nepeabdaveHo Tapudamu, Ha 3anuLIOK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3mipi BuM3HayeHoMmy B Tapudax banky. Cyma npoueHTiB 3apaxoByeTbCsi Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIN
OnepauinHmn geHb Micaus. MNpy po3paxyHKy NPOLEHTIB MPUAMAaETbCA hakTUYHa KinbKiCTb AHIB y MicsALui Ta poky (dakT/cakT), a
TakoX Yy AeHb, WO nepeaye AHI0 3akpuTTa PaxyHKy — 3a nepiof 3 4aTh OCTaHHbLOrO HapaxyBaHHS NPOLEHTIB A0 AHSA, WO nepeaye
OHI0 3aKpUTTHA PaxyHky.

4.7. HapaxyBaHHSs1 NpOLIEHTIB

4.7.1. BaHk HapaxoBye Ta cnnavye NpoLEHTW Ha 3anuLLKN KOLUTIB, L0 3HaxXoAsTbea Ha PaxyHKy, sKuo ue nepenbaveHo
ymMoBaMu BiAnoBiaHOT BaHkiBCbKOI nocnyru, y po3mipax, BU3Ha4eHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHsi Ta cnnarta NpOLEHTIB Ha 3arnuvLKU KOLUTIB, O 3HAXOAATLCA Ha PaxyHKy, 3AiMCHIOETLCA He piaLlue
OAHOro pasy Ha Micsub, MpY LbOMY MpK po3paxyHKy NPOLEHTIB NpMUMaeETbCA (hakTUYHa KinbKiCTb OHIB y MicAUi Ta poKy
(dakT/cpakT).

4.7.3. TlpoueHTU Ha 3annLwoK 3a PaxyHKOM HapaxoBYyHOTbCS 3 AHA HAOXOOKEHHS KOLLTIB Ha PaxyHOK, 40 OHS, WO nepeaye
OHIO 3HATTSA rPOLLIOBMX KOLWTIB. Basow ans HapaxyBaHHA NpoueHTiB € abo dakTUYHWMI 3anuLIoK 3a PaxyHkom abo MiHiManbHuiA
3anuwiok 3a PaxyHKOM 3a po3paxyHKOBUI MicsLb BiANOBIAHO A0 YMOB HagaHHS baHkiBcbkoi nocnyrn t1a Tapudis baHky.

4.7.4. Cyma HapaxOoBaHUX MPOLIEHTIB Ha 3anuLIOK KOWTIB Ha PaxyHKy cnnadvyeTbcsi B ocTaHHin OnepauinHuin OeHb
Mmicaus.

4.7.5. Axkwo ue nepeabdaveHo BUMOramm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaTu NogaTKOBUM areHToMm
woao cnnatu go 6raxKeTy CymMy nogaTtky, HapaxoBaHOro 3a CTaBKOK, BM3HaYeHow [oaaTKoBMM KOOEKCOM, i3 3aranbHoi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWI (3BITHWUI) MiCALb HA CyMM KOLUTIB, PO3MilleHnx Ha PaxyHkax.

4.8. Nopsapok 3akputTa PaxyHKy

4.8.1. PaxyHOK MOXe ByTv 3aKpuUTUii:

- y 3B'3Ky 3 nogayeto KnieHTom o baHky 3asBu Npo 3akpUTTA NOTOYHOro PaxyHky;

- Ha nigcTasi BiANOBIAHOrO pilleHHs cyay;

- Y pasi cMepTi BfacHWKa paxyHKy - Ha nigcTasi CcBigoLTBa Npo CMepThb;

- 3 iHWKX nigcTas, NnepegdavYeHnx YMHHUM 3akoHogaBcTBOM Ykpainu Ta YOBO;

- 3a iHiuiaTuBoto baHky, sKWo onepadii 3a UMM PaxyHKOM He 3[iNCHIOITLCA NPOTArOM TPbOX POKIB MOCHINb i Ha LbOMY

PaxyHKy BiACYTHil 3anvLLIOK KOLUTIB;

- 3a iHiuiaTmBolo baHky, y Bunagkax BusHadeHnx n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLIOK KOLTIB HAa HbOMY MOXe OyTu BMAaHWI roTiBkol abo nepepaxoBaHuin baHkoMm Ha
iHWWIA, BU3Ha4YeHun KnieHTom paxyHok.

4.8.3. Axwo npoTtarom 3 (TpbOX) POKiB NOCMifb He 3AiNCHIOBaNUChL onepadii 3@ PaxyHKOM, 3a BUKMIOYEHHAM onepauii 3i
cnnaTtv baHKkoM NpoueHTIB Ha 3anuLLIKK KOLWTIB HA PaxyHKy, y BUnaaky ix HasiBHOCTi, BaHk 3anuiwae 3a coboo npaBo BiAMOBUTH
B obcnyroByBaHHi PaxyHky Ta 3akputu 1oro. pu LboMy 3anuiok KOWTIB HAa PaxyHKy nepepaxoByeTbCsi Ha BiAMOBiZHWUNA
GaHKIBCbKMIA paxyHOK, Ha sikoMy OBMiKOBYHOTBECS Taki KOLITW 32 HeAilYuMy paxyHkamu, Ta 36epiraetbCst Ha HbOMY O MOMEHTY
3BepHeHHs KnieHTa o baHky 3 MeTol po3nopsamKeHHs LuMn KoLTamu.

4.8.4. Ha 3anuwok KowTiB, Lo Gynu nepepaxoBaHi Ha paxyHOK Ans 0bniKy KOLITIB 32 HEeAilo4YMMU paxyHKamu, NPOLEHTH
He HapaxoBYOTbCS.

4.8.5. Y pasi oTpumaHHa BaHKOM 3asBM MPO 3aKpUTTS MOTOYHOrO paxyHKy, BaHk 3A4ificHIOE 3aBepluanbHi onepadii 3a
PaxyHkOM (3 BUKOHaHHS NNaTiKHUX BUMOT Ha NPUMYCOBE CNMCaHHS KOLUTIB, BUNMAaTW KOLUTIB rOTiBKOIO, MepepaxyBaHHs 3anuLLKy
KOLUTIB Ha NigcTaBi NNaTiXHOro AOPYYEHHs Ha iHLWWIM paxyHoK KnieHTa, 3a3HavyeHuin y 3asBi ToLwo).

4.8.6. [atoto 3akpuTTa PaxyHKy BBaXaeTbCst HacTynHun OnepauinHui AeHb 3a AHeM BunnaTu/nepepaxyBaHHs 3anmLuKy
KOLLTIB 3 PaxyHKy. AKLWO Ha AaTy NPUAHATTS 3asiBM NPO 3aKpUTTS MOTOYHOMO paxyHKy Ha PaxyHky KnieHTa Hemae 3anuLuky KowTiB
Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asiBa nogaHa B OnepauiviHuii Yac, To 4aTo 3aKpUTTs AaHoro PaxyHKy € AeHb OTPUMaHHS
BaHkom uiei 3aaBu. KnieHT Moxe 3BepHyTUCA A0 BigaineHHs baHky Anst oTpyMaHHs OOBiAKM NPO 3aKpUTTS PaxyHky.

4.8.7. CtopoHu norogunucs, Wwo baHk Mae npaBo BuMaraT posipBaHHSA AOroBopy GaHKIBCbKOrO paxyHKy Ta 3akpuTTs
PaxyHKy 3a HanpaBneHHAM nonepeaHbL0 MMCbMOBOMO MOBIAOMITEHHS:

-y BMNagkax, nepegbayveHnx 3aKkOHOAABCTBOM, LLO Perynioe BigHOCUHWN y cdepi 3anobiraHHs Ta npoTuaii neranisauii

(BigMUBaHHIO) [O0OXOAIB, OdEepXaHUX 3MOYMHHUM LUNSAXOM, (iHAHCYBaHHIO TepopuaMmy Ta piHaHCYBaHHIO
PO3MOBCIOXXEHHS 36POi MacOBOrO 3HULLIEHHS;
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- SKWO CYAOM BCTAHOBMEHO y4yacTb BnacHuka PaxyHKy y NpOTU3akOHHWMX Aisix (TOpriBnsi HapkoTukamu, 36poeto,
chiHaHCOBI MaxiHauii, Towo);

-y BuWMNagKy HeBuKoHaHHSA KrieHTOM cCBoix 3000B'sisaHb nepen baHkom Ta/abo HopmaTMBHO-MPaBOBUX akTiB
HauioHanbHoro BaHky YkpaiHu.

-y pasi BigCyTHOCTi onepauin 3a UMM paxyHKOM MPOTAroM pokKy.

Mpu uboMy 3asiBa NPO 3aKPUTTS NOTOYHOIO paxyHKy KnieHToM He nogaeTbes.

4.8.8. ligctaBamun ans posipsaHHA [JoroBopy NOTOYHOIO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX NMCbMOBa AOMOBIEHICTb

CTOpiH i iHWIi yMOBU NpunnHeHHs1 3060B’s13aHb, NepeadayveHi YAHHUM 3aKOHOAABCTBOM YKpaiHu.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEIi’ALl,I'I' 3A AKUMU MOXYTb 30IACHIOBATUCA 3
BUKOPUCTAHHAM NMNATIRKHUX KAPTOK, TA 30IMCHEHHA OMNEPALUIN 3A LUMU PAXYHKAMU

5.1. Ha notoyHun PaxyHoOK, onepauii 3a SKMMUM MOXYTb 3AINCHIOBATUCA 3 BUKOPUCTaHHAM [naTikHOT KapTku,
PO3MNOBCIOAXKYIOTECSA YCi MONOXEHHS, 3a3HayeHi y po3gini 4 YOBO. Y pasi HasBHOCTI NpoTupiy M ymoBamu 06crnyroByBaHHs
PaxyHKy, onepauii 3a SKMUMU MOXYTb 3[iNCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOI KapTKu, BU3HAYeHUX Y LUbOMY po3fini Ta
nonoxeHHamu po3aginy 4 YABO, ao PaxyHky, onepadii 3a SkMMun MOXyTb 3A4iINCHIOBATUCH 3 BUKOPUCTaHHAM [naTixkHOI KapTkw,
3aCTOCOBYIOTLCSA YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. BaHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y TOMy 4nchi 3 BUKOpucTaHHam MnatixHoi
KapTK1, Ha nigcTaBi 3asBW NPO BIAKPUTTA MOTOYHOrO pPaxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lepen yknageHHAM [JoroBopy Mpo BiAKPUTTS MOTOYHOrO paxyHKy KnieHT osHanomnoeTbea 3 Tapudamu BaHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikoMm HeoOXigHMX [OOKYMEHTIB Ta npaBunamyi 6Ge3neyHoro KopucTyBaHHS
nnaTiXXHMMy KapTkamu, wo Mictatees B YOBO Ta/abo onpuntogHeHi Ha OdiuinHomy cawnti BaHky (Bknagka lNpuBaTtHi ocobu /
MnaTixHi kapTkn) Ta y BigaineHHax banky. baHvk Hagcunae enektpoHHun MIH-kog o MnaTtixHoT kapTkn Ha OCHOBHUIA HOMeEp
TenedoHy Ta 3abesnevye 34iNCHEHHSA pO3paxyHKIB 3a onepalismu, MPoOBEAEHUMU 3 BUKOPUCTAHHAM [MNaTiXkHOT KapTkn y Mexax
ButpatHoro nimity.

5.4. KnieHT moOxe iHiuitoBaTh BigKpWUTTS AoOaTkoBoro PaxyHKy y BanioTi BiAMiHHIN Big BamioTM OCHOBHOIO PaxyHKy
WNsaxoM nodaHHsa o baHky BignoBigHOI 3asiBM MPO BIAKPUTTA MOTOYHOrO paxyHKy Ta Bunyck [naTbkHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yrno BiaKpUTo OCHOBHUIA PaxyHok i BunyLieHo MNnatixkHy KapTKy 4O HbOTO.

5.5. KnieHT Moxe iHiuitoBaTu Bunyck [oOaTKoBOi KapTKM SIK Ha CBOE iM’'Al Tak i Ha iM'a iHWOi ocobu B nopsgky
nepenbayeHomy ymosamu YOBO.

5.6. Mopsapok po3paxyHKiB Ta NnpoBeAeHHsA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHa lMnatixHoto KapTkoto (JoaatkoBoto MNnaTikHOK KapTKOK) 34iNCHI0ETECA [epxxaTenem npoTarom
TepMiHy ii Aii, Wwo BkasaHuin 3 nuupoBoro 6oky MnaTtikHoi kapTku (Micaub i pik). Bunyck MnaTikHWX KapTok Ha HOBUI TEPMIH
(nepeswunyck) 3gincHioeTbca baHkom 3rigHo 3 n. 5.6.25. YABO.

5.6.2. Pexum dyHKUiOHYyBaHHA PaxyHKy Ta BUKOpUCTaHHS [InaTbkHMX KapTOK peryrioeTbcsd HOpMamMu YUHHOMO
3akoHogaBcTBa Ykpainu, uum YOBO Ta npaBunamu MnatixkHoi cuctemu.

5.6.3. O6cnyroByBaHHsi PaxyHKky Ta onepauin [epxartenis npoBogutbcsi baHkom 3a pebetoBoio Ta pebeToBo-
KpeouTHoto cxemoto. [lebeTHa cxema nepepnbavae 3givicHeHHs OepxaTtenem Onepadii 3 BUkopucTaHHAM [MnaTikHOT kKapTky y
MeXax 3anuLLKy BracHuMxX KowTiB Ha PaxyHky. Y pasi BctaHoBneHHst bavkom KnieHty Osepgpadty/KpeanTHoi niHii (sKwo ue
nepenbayeHo ymMoBaMu HagaHHsl BaHKiBCbKOI Nocnyrun), 3aCTOCOBYETLCSA KpeaUTHA NnaTtikHa CxeMa, nifg 4ac 3acToCyBaHHS KOOI
Hepxartenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKM y Mexax BracHuMX KOWTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom KpeauTy.

5.6.4. BukopuctaHHsa NnaTixxHOi KapTkn 3 MeTOH0, WO He BiAMOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy unchi 3
METOH 3AINCHEHHS NiANPUEMHNLBKOI AiSNbHOCTI, @ TAKoX onnaTtu BapToCTi ToBapiB abo nocnyr, obir skMx 3ab0pOHEHO YMHHUM
3aKOHOLABCTBOM YKpaiHu, 3abopoHsieTbCcsA. Y Bunagky BusiBNeHHs BaHkom dhakTy BukopucTaHHs [MnaTikHOi KapTku ans
3[0iACHEHHS Ai, WO MaloTb O3HAKN NpoTUNpPaBHMX, baHk 3anuwae 3a coboto npaBo HagaHHS iHpopmaLii y NpaBooXopoHHi Ta/abo
iHLWi YyNOBHOBaXeHi AepXaBHi opraHu 3rigHoO 3 BCTAHOBNEHUM YYMHHUM 3aKOHOAABCTBOM YKpaiHU NOPSAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta lNnaTikHOT KapTku/kapToK Ta 3a iHwWi nocnyru, Wwo HagatTeca baHkom KnieHTy 3a
uum [oroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIi Ta iHWIi nnaTyh y nopsaky i po3mipax, nepegdadvyeHnx
Tapudamu baHky, AitouMmMmn Ha faTy 34incHeHHs onepadii 3a PaxyHkom. BaHk mae npaBo BHocuTu 3miHu Ao Tapudis baHky, npo
wo noeigomnsie KnieHta y nopsgky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHss KnieHTa go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, WO HagatwoTbcs baHkom ogHovacHo 3
o6cnyroByBaHHsM MnaTikHOT, 3AINCHIOETHCA BiANOBIAHO A0 Aitouux npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHs KnieHTa 3miHUTU ymOBM obcnyroByBaHHsl PaxyHKy, SKLIO Taka MOXNUBICTb nepenbadeHa
BigNOBiAHMM yMoBamMu HagaHHsi 6aHkiBCbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs baHnky e BigkpuTto PaxyHok abo no
KoHTakT LieHTpy.

5.6.8. TnaTixHi kapTk1 € BracHicTio baHky, BUunyckatoTbCcs Ha iM'st [lepkaTtens i He MoXyTb OyTW nepeaaHi iHwWnm ocobam.
MnaTixHa kapTka nepegaeTbca [epxaTento 3a 3BepHeHHAM [epxaTens npotaroM 3 (TpbOX) MiCALIB 3 ATV NOAAHHSA 3a8BK NPO
BiJKPUTTSA MOTOYHOrO paxyHKy Ta BuUnyck naTikHoi kpaTku abo 3asBum Npo  BUNycKy [naTixkHOI kKapTkM 3a ymMoBKM 060B’I3KOBOTO
npen’siBneHHs [Oepxatenem nacnopTy, abo iHWOro AOKYMEHTy, WO noceigvye oro ocoby. Akwo [epxaTenb npoTsarom
3a3Ha4yeHoro B LbOMY MYHKTi CTPOKY, He oTpumaB [naTtixHy kapTky, BbaHk mae npaBo ii 3HULMTK, NpU LbOMY, KOMiCis (3a
HasBHOCIT) 3a BUNYCK (NepeBunyck) MNnaTikHOI KapTKn He NoBepTaeTbCs.

5.6.9. Kaptka nepepaetbca [epxaTentio B HeakTMBHOMY CTaHi. AKTUBAULiS KapTKM 3AINCHIOETLCS 3a 3BEPHEHHSAM
Oepxatensa no KoHtakt LieHTpy BaHka abo npu 3aiincHeHHi onepadii y 6aHkomaTi baHky.

5.6.10.[epxxateni BUKOPUCTOBYIOTb [naTikHi kapTkn y Mexax ButpaTHoro mimity, sik 3acib gns iHidiauii HacTynHux
onepauin:

. 3aificHeHHs1 6e3roTiBKOBUX po3paxyHKiB 3a ToBapu (nocrnyru), y TOMy 4uchni B |HTEpHeT MmarasuvHax, sKwo ue

nepeabayeHo BigNOBIAHOK TOpPriBeNbHOK abo CepBiCHOI YCTaHOBOK;

o nepekas KOLLTIB;

) ofepkaHHs roTiBkK y kacax baHkiB Ta yepe3 6aHkomMaT, L0 BUAAKTL KOLWTKU 3a AaHNM TunoM KapTku, sik Ha TepuTopii
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YKpaiHu Tak i 3a KopaoHOM (y kacax baHky — B ykpaiHCbKMX rpmBHsiX abo y BantoTi PaxyHky; y 6aHkoMaTax baHky — B
YKPAiHCbKNX TPUBHAX abo y BantoTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI); y GaHKoMaTax Ta kacax iHLmnx
(hiHaHCOBMX OpraHi3aLii — nuLIe B yKpaiHCbKUX IPUBHSX; Y OaHKoMaTax Ta kacax (hiHaHCOBMX opraHi3aLin 3a Mexamu
YKpaiHu — y BantoTi kpaiHu nepebyBaHHsi Ta/abo y BantoTi, Lo A03BONIEHA MiCLIEBUM 3aKOHOaBCTBOM).

5.6.11.Mig yac 3gincHeHHA OepxateneM onepauin i3 3HATTS rOTiIBKOBUX KOLUTIB 3a AoNoMoroto NMnaTikHOT KapTku y Kaci
BaHky Ta iHWwKnXx 6aHkiB, KacMp Mae NpaBo BMMaraTv Npea’aBneHHs AOKYMEHTY, Lo NOcBigyye 0coby - nacnopTty abo AOKyMEHTY,
LLIO MOTO 3aMiHI0E.

5.6.12.B okpemux BuNagkax, y pasi BigcyTHocTi MNnaTtixkHOi kapTk1, Ha niacTasi NMCbMOBOI 3asBK KnieHTa Ta npoBeAeHHs
HanexHoi ineHTudikauii KnieHta, baHk Buaae 4yepes kacy roTiBKOBI KOLITU y Mexax cymun ButpaTtHoro nimity Ha PaxyHky, 3i
cnnaToto KnieHTom Komicii, 3rigHo 3 Tapudamu, Lo AiloTb Ha AeHb 34iMCHEHHSA onepallil.

5.6.13.Bugada roTiBkOBMX KOLWTIB Yy Kaci baHKy NpoBoAnTLCS Yy Mexax 3anuLlKy roTiBKM Ha paxyHKy Ta 3 AoAepKaHHAM
BMMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW. Y BUNagKy HeoOXiAHOCTI OTpuMaHHsi cymu, wo nepesuwye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepaLis NpoBOANTLCS He Ni3Hille HiX 3a 5 (M'ATb) onepauinHux gHiB nicna HagaHHsa OepxaTtenem oo baHky BignosigHoro
3aMOBIIEHHSA HA OTPVMaHHS rOTIBKW.

5.6.14.TlonoBHeHHS PaxyHKy 3A4iINCHIOETECS LUNAXOM:

. BHECEHHS rOTIBKOBMX KOLUTIB y Kaci baHky;

. BHECEHHS rOTIBKOBMX KOLLITIB Yepes nnaTikHui TepmiHan banky;

. 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBKX KOLUTIB 3 iHLWMX paxyHkiB KnieHTa, y TOMy uichi 3 paxyHkiB, BiOKPUTUX B

iHWKNX baHkax;

o 6e3roTiBKOBOro nepepaxyBaHHsi MPOLLOBUX KOLUTIB iHLLMX (Di3NYHUX Ta IOPUANYHMX OCib y nopsiaky, BCTaHOBMEHOMY

YMHHMM 3aKOHOAABCTBOM YKpaiHW, 38 yMOBM BUKOPUCTaHHSA rPOLLIOBUX KOLUTIB Ha PaxyHKy y BignoBiAHOCTI 40 pexumy
NOro BUKOPUCTaHHSA, 06yMOBMNEHOr0 HOPMAaTMBHO-NPAaBOBMMU akTamu HauioHanbHoro 6aHKy YkpaiHu.

[Mpun nonoBHeHHI PaxyHKy Yyepes nnaTixxH1iA TepMiHarn, LWo NigTPUMYE Taky yHKLil0, BUKOPMCTOBYETLCA Tinbkun KapTka
abo ii peksi3nTn.

BaHk 3apaxoBye KoLWTN Ha PaxyHok He ni3Hilwe HacTynHoro OnepauiiHoro AHSA 3 AaTh OTPMMaHHs ix baHkom 3a ymoBu
NpaBUIbHOIO 3a3HayYeHHs PEKBI3UTIB 0AepXKyBaya Ta 3 ypaxyBaHHAM pexnmMy yHKUioOHyBaHHS PaxyHKy. Y pasi HeBignoBigHOCTI
pekBi3nTIB Ta/abo Npu3HaYeHHs NnaTexy, NPy HaAXOOXKEHHI TPOLLOBUX KOLTIB HAa PaxyHok, BaHk 3apaxoBye rpoLloBi KOLITU Ha
paxyHok «KpeauTtoBi cymn 00 3'sicyBaHHsi» Ta Hagcunae 3a 3BOPOTHMMM PEKBi3UTaMM Nnatexy 3anut Ans 3'9cyBaHHA Ta
YTOYHEHHS NPU3HaYeHHsA nnaTtexy. AKLWO NpoTAroM TpbOX AHIB 3 OHS HAACUNAHHA 3anuTy YyTOYHEHa BiAMNOBiAb He odepaHa,
KOLUTW MOBEPTalTLCHA 3a 3BOPOTHMMM pEKBi3nuTamu nnartexy. Y pasi HagxoOKEeHHs KOLUTIB, nepepaxoBaHnx y 6e3roTiBkoBOMy
nopsaKy y BanioTi, WO BiApi3HAETLCA Bif BantoTM PaxyHky, BaHk noBepTae kowTn y 6aHK-BianNpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok di3anyHOi 0cobM - HepesnaeHTa, KOLWTIB Y HauioHanbHin abo iHo3eMmHin BantoTi, A0 BaHky
NMOBMHHI Haf4aBaTMCb AOKYMEHTM, L0 NiATBEPIKYOTb [DpKepena MnoxXomMkKeHHA uux kowTiB. Ha Ttaki PaxyHku KnieHTiB-
Hepes3naeHTiB, 3a00POHSIETLCA 3apaxyBaHHS KOLWTIB Big (i3n4HMX OCiG-pe3unaeHTiB y roTiBkoBi Ta\abo 6e3roTiBKOBI hopmax.

5.6.15.Tpw 3aiicHeHHi onepalii 3a kopAoHOM abo po3paxyHKy y Mepexi I[HTepHeT Ha 3akopOHHMX caiiTax, BigbyBaeTbCA
nepepaxyHok CyMu onepaLii 3@ HacTynHMMK nNpaBunamu:

- Y MOMEHT 3[ilCHEHHs1 onepalii Ha PaxyHky GnoKyeTbCs/3HaxoaWTbCst Yy CTaHi Xong HeobxigHa cyma y BanoTi

PaxyHKky, po3mip AKOi BM3Ha4ya€eTbCs 3 ypaxyBaHHAM KypCy MiXKHApOAHOI mnaTikHOoi cuctemn kaptkm - VISA abo

MasterCard,;

- micns oTpumaHHsA diHaHcoBOi Bumorn Big GaHky-ekBawpy (oo 30 OHIB 3 MOMEHTY 34iNCHEeHHsi onepauii) baHk

30JMCHIOE CMUCAHHA CyMUM KOLWTIB 3 PaxyHKy, po3mip siKOi 3anexuTb Big Cymu (hiHaHCOBOi BUMOrM Ta Kypcy baHky 3a

onepauigmun Npy NpoBeAeHi onepauin 3a NNaTiXKHAMKN KapTKkamu.

Y pasi, fKwo BanTa onepauii Bigpi3HAeTbCA Big BantoTM PaxyHky Ta/abo BamoTu po3paxyHkiB 3 MixHapoaHo
nnaTixxHot cuctemoto, To baHk (3a nigcymkamm 06pobneHHs iHdopmalii Npo BUKOHaHHSA onepallii) 34iCHI0E NnepepaxyHoK Cymu
BantoTu po3paxyHkis 3 MixkHapogHOK NnaTixKHOI cucTemoro y BantoTy PaxyHky. lNepepaxyHoK 34iNCHIOETLCS 3a BCTAHOBNEHUM
BaHkom Kypcom Ha Aaty BigobpaxeHHA BbaHkom onepadii 3a PaxyHkom, WO MOXe He chiBnagati 3 akTU4HOK [aTo
3piicHeHHs Oepxatenem Onepadii 3 BukopuctaHHa MnaTikHoi kapTkv. PisHuus, Wo BMHMKNA, MiXK CyMOtO onepauii Ha gaTy il
3[0iMICHEHHA Ta CyMOt0 onepaLii Ha aaTy ii BignobpaxeHHs Ha PaxyHKy He Moxe OyTu npeameTom npeTeHsii 3 6oky KnieHTa.

Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTixkHOI KapTku (onepauii y BanioTi, WO BiAPIZHAETLCA Big Banotu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixxHapoOHO NnaTiKHOK CUCTEMOID, onepaldii, Wo 34iicHITLCA Yepe3 GaHkomaTu
iHWKMX BaHKiB, TOLLO) MOXYTb NPU3BECTU 40 3MEHLLEHHS POo3Mipy ButpaTtHoro nimiTy y pesynbTarti 3acTocyBaHHs BaHkoM KOMicil,
BM3Ha4YeHUx Tapudgamun, a TakoX iHLWMMUK YYaCHUKaMU pO3paxyHKiB, Yepes AKi NpoxoaaTb BiANOBigHI onepadii.

5.6.16.0cobn1BoOCTi KOHBepTaLii BanoTh 3a onepauisiMy 3a KOpAOHOM Ta kopucTyBaHHA KnieHTom nocnyramu
TpeTix ocib.

Y pasi, gKuwo 3a PaxyHKkoMm onepauis 34iNCHIOETLCSA 3a KOPAOHOM, 30Kpema:

- nocnyra abo ToBap HagaeTbca abo Oyae npuabaHa Ha TepuTopii YKpaiHu, ane 4depe3 iHO3eMHMIA GaHk abo

NPOLIECMHIOBMIA LEHTP (OnriaTa aBiakBUTKIB, pe3epB roTenis, oOpeHaa aBTo TOLLO);
abo

- nocnyra HagaeTbcs 3a KOPAOHOM iHO3eMHMM GaHkoM abo (hiHaHCOBOK YCTaHOBOW, abo NPOLECUHIOBUM LIEHTPOM

(wo obcnyroBye iHo3eMHWIA BaHkomaT, MarasuH abo iHTepHeT-pecypc), 3okpema 3 BUKOpUCTaHHsiM nocnyru DCC

(Dynamic Currency Conversion) nig 4ac OTpMMaHHS roTiBku y GaHkomarti 4u Kkaci, onnaTtv ToBapiB Ta Mocnyr 3a

KOpPOOHOM Yy TOPriBenbHiN Mepexi abo Ha iHO3eMHMX iHTepHeT-pecypcax TOoLOo,

TO cyma onepauii, Wwo noeigomneHa KnieHTy nig yac 3gincHeHHs onepadii (Ha ekpaHi 6aHkoMaTa, TepmiHana, Ha canti, SMS-
NOBIJOMIIEHHSAM TOLLIO) MOXeE BiAPI3HATUCA (SIK Yy CTOPOHY 30iNbLUEHHS, TaK i y CTOPOHY 3MEHLUEHHS) Bi, CymMu onepadii, Lo
nignsrae OnOKyBaHHIO, @ MOTIM CMMCaHHK. Y Takux Bunagkax pakTUYHUMI PiHAHCOBMI PO3PAaxXyHOK 3anexuTb Big BanioTu
PaxyHKy, Bantiotu po3paxyHky 3 MixHapoaHoto nnatikHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadii.

[na nnatixHKX KapTok MixkHapogHoi nnaTikHoi cuctemu VISA Bantota podpaxyHky 3 MixHapogHO nnaTiKHOI CUCTEMOO
3anexuTb Big BanoTn onepakdlii:

- sKwWwo onepauia Bigbynack y Oyab-sikii BanioTi, OKPiM €BPO, BanioTO po3paxyHKy 3 MixHapogHo nnaTiKHOK

cuctemoto € gonap CLUA;

- SKWOo onepauid Bigbynack B €BPO, BanioTo po3paxyHKy 3 MixxHapogHO NnaTiKHOK CUCTEMOLO € EBPO.
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Ona nnatixHux kapTok MixkHapogHoi nnatixHoi cuctemu Master Card, Baniototo po3paxyHky 3 MixkHapoaHo nnaTiKHOK
cuctemoto € gonap CLIA, HesanexHo Big BantoTu onepadlii.

Kypcu BantoT MixkHapogHoT nnaTiXHOI CUCTEMW BCTAaHOBMOOTLCA camoro MixkHapogHOK NNaTixKHOK CUCTEMOIO Ta PO3MILLLYOTLCS
Heto Ha cauTi: VISA - htips://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card -
https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT norodxXyeTbCca Ta He 3anepedye, WO Kypcu, po3MilieHi Ha canTax MikHapogHUX NNaTiXHUX CUCTEM, MOXYTb
3MiHIOBaATUCA NPOTArOM AHs. 3 MOMEHTY PO3MIlLleHHst Takoro Kypcy KnieHT npunmae Ha cebe yci pu3nku BiAHOCHO TOro, LUO
MixHapogHa nnaTikHa cuctema 3 meTol 6rnokyBaHHs/mepebyBaHHs y CTaHi Xong CymMu KOWTIB Ha paxyHky KnieHTa
BMKOPMCTOBYE BNacHMi Kypc obmiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHO nnaTiXHOK CUCTEMOLO.

Kypcu obmiHy Bantotu PaxyHky y BantoTy pospaxyHky 3 MixkHapoaHO NnaTiKHOK CUCTEMO PO3MILLYETHCSA Ha OdiLintHOMY
canTi baHky (Kypcu BanioT npy npoBeAeHHi onepadiv 3a nNnaTikKHUMKU KapTkamu). 3 MOMEHTY PO3MILLEHHS 3a3HaYeHMX
KypciB KnieHT norogxyeTtbca Ta npuimae Ha cebe yci pu3nKn 3acTOCyBaHHA TakuMX KypciB, He 3anepevye npoTu MpPOBEeAEHHS
KoHBepTaLuil cymyn BamoTu onepauii y BanioTy po3dpaxyHKy 3 MikHapoAoHO nnaTikHOK CUCTEMOIO Ta BamnoTy PaxyHky.
3asHajveHnin Nopsaok NPoBeAeHHS KOHBepTaLil He Moxe BbyTn npegmeTom npeTeHsii 4o baHky 3 6oky KnieHTa.

TABNLA KOHBEPTALIIT BANIOT:

KoHBepTauisn y KoHBepTauis y

ponapu CLUA / eBpo
3a kypcom MINC

BantoTy PaxyHky 3a
Kypcom BaHky

Mpuknag

Bantota PaxyHky cnisnagae 3 BanoTor
onepauii Ta BantoTtoto MixxHapogHoi
nNaTikHOI cucTemMm

He 3pincHoeTbesA

He 3gincHoeTbeA

Po3paxyHok kapTkoto,
Bigkputolo y USD, y CLLUA (B
uSD)

BantoTta PaxyHky Bigpi3HAETbCA Bif,
BantoTn MixkHapo4HOT NNaTiXHOT cucTemu,
Bantota MixHapoaHoi nnaTixHoi cuctemu

Ta BanoTa onepadiji cnisnagarTb

PospaxyHok kapTkoto Visa,
BiOKPUTOIO Y TPUBHI, Y IcnaHil
(y eBpo)

He 3pincHioeTbeA +

Po3paxyHok kapTkoto Visa,
BiZKpWTOlO y fonapax, y
BenukobpuTtaHii (y dpyHTax)

BantoTta PaxyHky He Bigpi3HAETbCS Bif
BantoT MixxHapogHoi nnaTikXHOT cuctemn, +
ane BiOpi3HAETLCS Bif BanOTK onepawii

He 3pincHioeTbeA

Bantota PaxyHky, Bantota MixxHapoaHoi
nnaTiXkHOI cucTeMu Ta BasntoTa onepadii + +
BiAPI3HATLCA OfHa Bif OAHOI

Po3paxyHoK kapTkoto,
BiAKPUTOIO y rpuBHI, y Pocii

KnieHT popyyae baHky 6e3 gogatkoBoro norogxeHHsi 3 KnieHtom 6nokysaTtu Ta cnucyBaTty 3 PaxyHkiB KnieHTa kowTn y
pPO3Mipi NepeBuLLEHHsT cyMmu, Wwo byna 3asHayeHa Ha ekpaHi 6aHkomaTta, TepmiHana, Ha canTi, y SMS-nosigoMneHHi Towo. Y
pasi aKkwo cyma, wo byna 3abnokoBaHa Mg Yac 3gincHeHHs onepadii KnieHTom, nepesullye cymy onepauii, Wo nignsarae
cnucaHHo, baHk po36nokoBye Taky pisHuLIO Ha BignosigHoMy PaxyHky KnieHTa.

BaHk He Hece BignosiganbHOCTI 3a iHpopmauilo, HagaHy KnieHTy CTOPOHHIMM BaHkamu, (DiHAHCOBUMMW yCTaHOBaMW,
mMarasvHamu Ta iHTepHeT-pecypcamu LLOAO KiHLEBOI CyMu onepadii Ta BignoBigHOCTI MiXX CyMOo, BKa3aHOoH Ha Yeky 6aHkomara,
marasuHy 4u Ha iHTepHeT-pecypci, Ta cymoto Lo Byae 3abnokosaHa i NoTiM cnucaHa 3 PaxyHky.

KnieHT niaTBepapKye Ta NOroaXXyeTbCs, L0 MOMY BigoMi yci HeobxiaHi faHi npo ToBap/nocnyry, oro BapTiCTb, NPO NOPSA0K
BM3HAYeHHs CyMu, Lo Byae cnucaHa 3 noro PaxyHKy 3a KyniBrio Takoro ToBapy/OTpMMaHHS NOCyru, a Takox NigTBepaXye CBOO
06i3HaHiCTb i3 BCiMa iHWMMM BigomocTamu, nepenbayeHnmn 3akoHoM YkpaiHu «[1po 3axuct npas CnoXmBadiB», BHACMiA0K YOro
He Byage matu npoTn baHKy XoOHWX NpeTeHsin.

Akwio 3a PaxyHKkOM 3aicHIOETLCA onepalis 3 BukopuctaHHam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepauii nignarae koHBepTaUii y HauioHanbHy BanioTy YKpaiHu y nopsgky, BCTAHOBNIEHOMY iHO3eMHMM GaHKOM, a oTpuMaHa
cyma y HauioHanbHin BantoTi YkpaiHu, y CBOI 4epry, KOHBEPTYETbCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BantoTy po3paxyHky Mix BaHkom Ta MixkHapogHO NnaTixkHOK CUCTEMOLO, MNICINsA YOro OTpMMaHa cyma B6rnoKyeTbes
i noTiM cnucyeTbes 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4vae, a baHk Mae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucyBatn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YOBO y ctpoku, Ha ymoBax, a Takox y po3mipax, BusHayeHmx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropoga 3a onepauismu 3 BUKOpUCTaHHAM [MnaTibkHOT KapTku cnnavyetbest KnieHtamy BUKIIOYHO Y
TPMBHSAX He3arexHo Bif TOro, B AKi BanoTi BiOKpUTUIA paxyHok KnieHTa. [1na cnnaTtu KOMICinHOI BUHAaropoam 3a onepadismu 3a
PaxyHKoM, L0 BIAKPUTWI B iHO3EMHI BantoTi, 3 PaxyHKy CNCYIOTbCSA KOLUTU B iIHO3EMHIV BarntoTi Ta 3AINCHIOETLCS iX NpoAax Ha
MBPY.

5.6.19. KnieHT caMOCTiNHO KOHTpOItoe ButpatHuii niMiT Ta 3060B’A3aHMIA He JonycKaTu BUHUKHEHHS HecaHKLioHOBaHoro
oBepapadTy.

5.6.20. MNMpn BuWHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro osepapadTy KnieHT cnnadye badky npoueHTM 3a
KopucTyBaHHSA HecaHkuioHoBaHM oBepApadToM y po3mipi, BcTaHoBneHomy Tapudamu baxky. KnieHT 3060B’s3aHuii noBepHyTH
cymy HecaHkuioHoBaHOro oBepapadTy, He3anexHo Bif NPUYMH NOT0 BUHUKHEHHS, TA CYMy HapaxoBaHWX MPOLIEHTIB NPOTSArom
15 kanenHgapHUX AHIB 3 AOHA WOro BUHWKHEHHS. [loraweHHsi 3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCA aBTOMATUYHO Mif Yac HAOXOAXEHHS rpOLLOBMX KOLUTIB HA PaxyHOK.

5.6.21. Tapudamu baHky moxe ByTn nepenbavyeHo BCTAHOBMNEHHs He3HMXKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BMMNaAKy HeoOxigHa YacTuMHa rpoLloBMX KOLWTIB — cyma HesHwkyBanbHOro sanuiiky 6nokyetbcsi Ha PaxyHky KnieHta go
3aKiHYeHHs fii [loroBopy npo BigKPUTTS KapTKOBOrO paxyHKy. HesHuyBanbHWiA 3anuiok npuaHadeHuin  3abesneunTn
po3paxyHKku 3 BUKOpUCTaHHaM [MnaTikHoi kapTku. Bantota HesHnxyBanbHOro sanuiiky Bignosigae santoTi PaxyHky.

5.6.22.1ig yac npoBeAeHHs onepauin 3a 4onomorowo MnaTikHOI KapTKu 34INCHIOETLCS TUMYacoBe GITOKYBaHHS KOLUTIB Y
cymi onepauii, komicii baHky Ta iHWKX cym, nependaveHnx Tapudammu BaHky. Po36roKyBaHHsI LMX KOLWITIB 3AiNCHIOETBCS 3a
YMOBM CMUCAHHS AaHoi onepadii 3 PaxyHky. Y pasi, aKWwo cnncaHHsa KowTiB 3 PaxyHKy He Bigbynocs npotsrom 30 kanenHgapHuX
[HiB, Ui KOWTK pO30rIOKOBYHOTBLCS.
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5.6.23. baHk womicaus, He nisHiwe 10 (OecAToro) uyucna KoXHOro Micsusi, dopmye BUNKUCKY 3a PaxyHkom, ae
3a3HavyaeTbCsl HAcTynHa iHpopMaLisi: pyx KowTiB 3a PaxyHkoM 3a po3paxyHkoBui nepiog (i3 octaHHboro OnepauiinHoro AHs
Micaus, Lo nepeaye 3BiTHOMY A0 nepenocTaHHboro OnepauiiHoro AHSA 3BiTHOrO MicsiLs), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnM oBepapadTom, Kpeamtom/npoctpoyeHum KpeanTtom (y pasi iHilitoBaHHA BaHKoM BigMOBIAHMX 3MiH) Ta 3MiHY
po3mipy nimity Kpeguty. CchopmoBaHa Bunucka 3 nignvcom npauiBHuka baHky Ta Bigbutkom nevatku (Lutamny) HagaeTbcs
KnienTy ocobucTo nig Yac 3BepHeHHs Ao BipaineHHs Banky abo sacobamu Cuctemu «FreeBank». Y Bunagky HeOTpMMaHHS
Jepxatenem BUNUCKM, BiH HECE MOXIUBI PU3NKM 1 BTpaTW, NOB'A3aHI 3 HEMOXIMBICTIO BIQHOBUTW CMiPHI CyMM 3a paxyHOK iHLIMX
YNEHIB i yY4aCHVKIB NNATIXHUX CUCTEM.

5.6.24. KnieHT nepeBipse npaBunbHICTb BidoOpaxeHHs y BUMMCLi 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anvWKOM KOLWTIB Ha PaxyHKy abo iHWMMK BiJOMOCTAMMW, 3a3Ha4YeHUMW y BUMUCL, MMCbMOBO MoBigomnse npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKW. FAKWOo BaHk y 3asHayeHun TepMiH He OfepXuTb
BiZAMNOBIAHOrO NOBIAOMIEHHS Big [epxaTtens, BunMcka BBaXXaeTbCa NigTBepakeHo Jepxartenem.

5.6.25. MepeBunyck MNnatixkHoi kapTku Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepesunycky naTtixHoi kapTku (y pasi BTpaTW, Kpadpkkm Ta 3 6yab-akumx iHWKX npuynH) KnieHT
3aMoBHIOE 3asBY NPO 06CNyroByBaHHA KapTKM Ta Cnnavye KoMiciiHy BMHaropogy y BignosigHocTi 4o Tapudis, Aitouux Ha gaty
34iNCHEHHA onepallii.

5.6.25.2. Y npoAoBx OCTaHHLOro Micausa TepMiHy Aii [naTtixHoOi KapTku, Ha CBii po3CyA Ta 3a YMOBW HasfABHOCTI Ha
PaxyHKy BignoBigHOT cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu diro4MMm Ha MOMEHT 3[iMCHEHHS onepadii,
BaHk, Moxe nepeBunycTUTH MNNaTixkHy kKapTKy Ha HOBUI TEPMIH, Ko KnieHT nucbmoBo 3a 30 (TpuausaTh) kaneHgapHUx aHiB 4o
3aKiHYEHHS TepMiHy ii aii He noBigomuB BaHk Npo GakaHHA NPUNMHUTU BUKOPUCTaHHSA MnaTixkHOT kKapTKu.

5.6.25.3. OTtpuMmaHHs [epxaTenem HoBOiI [naTikHOI KapTKU 3AINCHIOETLCA He Mi3Hille OCTaHHbLOro POGOYOro AHs
TPETLOro MiCALd, MOYMHa4M 3 Micausa B skoMmy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3assu npo o6crnyroByBaHHS
kapTku. MMig yac oTpumaHHa HoBoi lMnaTixHOT KapTkn [depxartens 30608’a3aHMn NOBEepHYTU MNnaTikHi kKapTKW, TEPMIH 4l AKUX
3akKiH4MBCA abo NOBIAOMUTM NPO MPUYNHMN HEMOXKITMBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiujtoBaTn 3miHy MNIH-koagy, wnaxom signpasneHHs SMS-nosigomneHHs go baHky 3 OCHOBHOro
Homepy TenedoHy abo 3aivicHuTu amiHy MNIH-koay yepes baHkomat baHky. Y pasi aminm INMIH-kogy wnaxom BignpaBneHHs SMS-
nosigomneHHst 4o baHky 3 OcHoBHOro Homepy TenedoHy, 3a MNMnaTikHuMKU KapTkam 3 Yin-moaynem, ansa aktueadii MNIH-kogy 3a
Takoto NnatixHoto kapTkoto KnieHT mae 3aivicHuTy 6yab-aky onepauitio y baHkomarti baHky.

5.6.26. HapaxyBaHHSs1 NpOLIEHTIB

5.6.26.1. BaHk HapaxoBye Ta cnnayye NPOLEHTU Ha 3anuvLKM KOLWITIB, WO 3HAxXoAsaTbCA Ha PaxyHKy, Akwo ue
nepegbayeHo ymoBamm BignoBigHoi BaHkiBCbkOT nocnyru Ta Tuny lNnaTikHOi kapTky, y po3mipax, BU3HA4YeHWX BiAMOBIAHO A0
Tapudis.

5.6.26.2. HapaxyBaHHs Ta cnnaTta NpoLEeHTIB Ha 3arnuLLKM KOLUTIB, L0 3HAXOAATLCHA Ha PaxyHKy, y TOMy 4ncni Ha cymy
HesHwmkyBanbHOro sanuwky (y pasi oro HasiBHOCTI), 3AIMCHIOETLCA HE pifLle OQHOro pasy Ha MiCALb, MPY LibOMY NPy PO3paxyHKy
NPOLEHTIB NPUAMAETLCA PaKTUYHa KiNbKIiCTb AHIB Y MicsALUi Ta poky (dakT/dakT).

5.6.26.3. TpoueHTn Ha 3anuwok 3a PaxyHKOM HapaxOBYHOTbCS 3 HACTYMHOro AHSA 3a AHEM HaAXOXEHHS KOLWTIB Ha
PaxyHoK, 0O OHS, WO nepeaye OHK 3HATTS rpoLIoBMX KOWwTiB. Basolo aAnst HapaxyBaHHS NPOLEHTIB € abo hakTUYHUIA 3anuLLIOK
3a PaxyHkom abo MiHiManbHWiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBUI MiCALb BiANOBIOHO A0 YMOB HajaHHA BaHkiBCbkol
nocnyru Ta Tapudis BaHky.

5.6.26.4. TlpoueHTn 3a KOpUCTYBaHHA HecaHKuiOHOBaHUM oBepApadTOM HapaxoBYHTLCA Ta CMMadyloTbCa y BanioTi
PaxyHky. IMig yac HapaxyBaHHS NPOLIEHTIB 3a KOPUCTYBaHHA HecaHKUioHOBaHMM oBepapadTOM BPaxoBYETLCS AEHb BUHUKHEHHS
Ta He BPaxoBYETbCA AeHb NOBEPHEHHS 3ab0ProBaHoCTi.

5.6.27.0cbopmneHHs [logaTKOBMX KapTOK

5.6.27.1. KnieHT MOxe Hagatv AOCTyn A0 CBOro PaxyHky iHWuMM ocobam wnsxom Bunycky [logaTKOBUX KapTOK OO0
PaxyHKy, 3a ymoBW, Lo Taka nocnyra nepegbayeHa Tapudamu ta/abo ymoamu BaHkiBcbkoi nocnyru.

5.6.27.2. [opatkoBi kapTku BunyckatoTbcsl baHkom Ha nigctasi 3asBu Npo Bunyck MNMnaTixHoT kapTkK, HagaHoi KnieHToMm.
BaHk npoBoauTb ifeHTUdikaLito ocobn Ha iM’'s Ko 3a 3aBOK0 BnacHuka PaxyHky BunyckaeTbcs [logaTkoBa kapTka, Yy Nopsiaky,
BW3HA4YE€HOMY YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.6.27.3. BbaHk He mae npaBa BunyckaTu [logaTkoBy kapTKy pi3auuHiin ocobi-pe3naeHTy, SKLLO BracHMKOM PaxyHky €
Hepe3naeHT, Ta/abo isnyHih ocobi-Hepe3naeHTy, SIKLLO BNAacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [onaTkoBa kapTka BMNyLLEeHa Ha iM’s ocobu, sika He € KnieHTom BaHky, B Takomy Bunagky [depxartens
[onaTtkoBOi KapTkM HE MOXe 3MiHOBaTK onepauinHuin NiMiT 3a MNMnaTtixHoto KapTkoto i [logaTkoBOK KapTkok. [epxaTenb, ki
He € KnieHTom BaHky, Mae npaBo KOPUCTYBaHHSA KoLTamun Ha PaxyHKy y pamkax nimiTy, BCTaHOBEHOro 3rigHo 3 3asBoto KnieHTa.
Oepxatens [opatkoBoi kapTku, akuin He € KnieHTom BaHky, npu 3BepHeHHi oo KoHTakT LleHTpy mMae npaBo oTpumartu
iHpopmaLito BiOHOCHO 3anuuiky Ha PaxyHKy, 4O fkoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auii BUKMIOYHO 3a
[opnaTkoBo KapTkoto, 0OPOPMITEHOK Ha Moo iIM's1, @ TAKOX Mae MOXINUBICTb 6okyBaHHA [loAaTKOBOI KapTku y BUNaaKy ii BTpaTtu
4”1 BUKPaAZEHHS 3@ YMOBMW HagaHHS HeobXxigHoT iHpopmauii ans ogHo3HaYHOT ineHTMdikauii JoaaTkoBoi kapTku Ta ii epxatens.

5.6.27.5. KnieHT mae npaBo 3BepHytuca ao baHky ans Bunycky [logaTkoBOI KapTku, 3a YMOBW, LLO Taka mnocnyra
nepenbayeHa Tapudgamum Ta/abo ymoBamu baHkiBCbKkoi nocnyru.

5.7. Mopspok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB 6e3nekn nip 4Yac kopuctyBaHHA [MnaTtikHUMK
KapTKaMm

5.7.1. Mopsaapok HapaHHsA Ta BUKopuctaHHA MNnaTixHoi kapTkn OepxaTtenem.

5.7.1.1. TMnartixHa kapTka HagaeTbca OepxaTtento BnpogoBx 8 (BocbMu) OnepauinHyxX AHIB MiCNS NOAaHHSA 3asBuM Npo
oOcnyroByBaHHS KapTkM Ta 3aBeplleHHs BaHKOM nepeBipky Ta NiATBEPOKEHHS BiAOMOCTEN, WO MICTATLCA Yy HagaHux
Hepxatenem ooKymMeHTax, 34iNCHEHHS onnaTy KoMicin, nepenbayveHnx Tapudamu baHky.

5.7.1.2. TnaTixHa KapTka, WO eMiTyeTbCa (BUMYyCKaeTbCcA) BaHkoM, € 10ro BnacHicTo. [lepxxaTtenem € isnyHa ocoba,
Ha iM'a gkoi BunyweHa MnartikHa kapTtka. CTpok Aii MnaTikHOI KapTKu 3a3HayYeHnin Ha nuueBoMy 6oui MnaTtikHoi kapTku. [is
MnaTiXHOT KapTKM aBTOMaTUYHO MPUMUHSIETBCS MiCNS 3aKiHYEHHS] OCTaHHLOrO AHSA CTPOKY Aii, 3a3Ha4YeHoro Ha nuueBomy 6odli
MnaTiXkHOT KapTKu.

5.7.1.3. KnieHT 060B’s13KOBO MOBMHEH MoBepHYTU lMnatixkHy kapTky Ao BaHky micnsa 3akiH4eHHs1 cTpoky Aii MnaTixHoi
KapTkn abo 3akpuTTa PaxyHKy A0 sikoro BunyleHa lNnaTixHa kapTka Ha BuMory baHky, 3a BUHATKOM Bunagkis BTpatu MNnatixHoi
KapTku, Npo wo KnieHT noeigomnsae baHk NMCbMOBO.

5.7.1.4. 3a 6yab-aknx ymoB KnieHT 3000B’a3aHun Tpumatu y TaeMHuui MIH-koa Ta/abo peksiauTy MnatixkHOT KapTku 3
MEeTOI 3aXMCTY rpoLLOBMX KOWTIB Ha PaxyHKy. PosronoweHHs (nosigomneHHs) MIH-koay TpeTii ocobi po3rnsgaetbcst BaHkom,
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sIK nopyLueHHss ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YOBO. 3a ycima onepauisimu, wo nposefeHi KnieHTom nicnsa Takoro
posronoLlleHHs, baHk He Hece BianoBiganbHOCTI.

5.7.1.5. 3 meToto 36epexeHHs y TaemHuui MNIH-kody, nicns oTpumanHHsa SMS-nosigomneHHss Ha OCHOBHWUIA HOMED i3
3asHadveHum [MIH-kogom, HeobxigHO MOro 3anam'aTati Ta BUAAnuTW Lo iHopmadito 3 TenedoHy. lNicna otpumaHHa SMS-
nosigomneHHss Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy vmcni i nig 4Yac 3miHn MNIH-koay 3a gonomoroto OCHOBHOTO
HOoMepy TenedoHy Lnsaxom BignpasneHHs SMS-nosigomneHHs Ao BaHky) pekomeHayeTbes 34icHuTM 3miny [IH-kogy Ha
HaxaHe 3HayeHHs y 6yab-skomy 6aHkomarti baHky.

5.7.1.6. [naTtixHa kapTka BWKOPWUCTOBYETbCA [Afs ONnatu ToBapiB Ta nocnyr y 6esroTiBKoBin opmi B YCix
YNOBHOBaXEHNX YCTaHOBaXx i NiANPUEMCTBAX, L0 NpMMaloTb Ao onnaTu MNnaTixHi KapTkn MXKHaApOAHWX NNaTixXHUX cuctem Visa
International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiKHOI KapTKM MOXNMBE OTPUMAaHHSA FOTIBKOBMX KOLUTIB Y MYyHKTaxX BuAadi roTiBkM i Y
BGaHkoMaTax, Lo MalTb NOroTMNU MixkHapogHUX nnaTtikHux cuctem Visa International i Master Card World Wide. Hakneriku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBiguaTte npo Te, WO y HMX
MOXHa OTpUmMaTK roTieky 3a NMnaTixXHUMM KapTKaMy LUMX NNaTKHUX CUCTEM.

5.7.2. PospaxyHku 3a ToBapu Ta nocnyru

5.7.2.1. Tpwu BuKopucTaHHi [naTixHoi KapTku Ans onnaTtu ToBapis, pobiT Ta nocnyr, [lepxartenb He MOBMHEH BTpayaTtu
MnaTixHy KapTKy 3 Nonsa 3opy Ta nepej TMM K nignvucaty BiobuTok 3 MNMnaTixHoi KapTku (cnin) abo Yek 3 NNaTiXHOro NPUCTPOHO,
NOBMHEH NepeBipUTM YM BIpHO BKasaHa cyma Ta gata onepadii. [lignucyroum uen JoKyMeHT, [lepxaTenb BU3HAE NpaBUNbHICTb
BKa3aHoi CyMun Ta TUM caMUM Jae BKasiBKy BaHKy Ha cnncaHHs rpoLlLoBumx KOLWTIB 3i cBoro PaxyHky. [lepxaTens MnatikHoT kapTku
Mae oTpuMaTu OfHy Komito ocpopmMrieHoro yeka abo cnina.

5.7.2.2. MignpvemcTaa, Wo npuinmMmatoTb [naTtixHy kapTKy B AKocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaBo Bumaratu Big fepxatens MNMnaTikHOT KapTku HagaTy nacnopT abo iHLWNA JOKYMEHT, Lo NocBigvye ocoby, Ta/abo BBEAEHHS
MIH-kogy, 3 MeTolo igeHTUikauii Moro sk 3akoHHoro Jepxatens.

5.7.2.3. Y Bunagky Buny4eHHs NnatikHoi KapTk1 y TOProBoi mepexi, kaci 6aHky abo 6aHkomaTom [lepkatenb NOBUHEH
HeramHo NoBiAOMMUTM Npo Le baHk 3 MeTot HeramHoro 6nokyBaHHs MNnaTtikHoT kapTkW. Mpwu BUyYeHHi MNnaTixkHoi kapTku, KnieHT
Mae BUMaraTu BiJ Kacupa po3nucky (akT) Mpo BWUMYYEHHs, a Y pasi BiAMOBMW, BUMaratu po3spidatu lnatikHy kapTky y Horo
NPUCYTHOCTI. Y LbOMy pasi, aKwo KnieHTy He BMAaeTbCs posnucka npo BunyyYeHHs [MnaTikHOi KapTku, OCTaHHIA NOBUHEH 3a
3anuToM baHKky HagaTu iHpopmaLilo Npo HaiMeHyBaHHSA Liei TOProeoi ToYkn abo kacu 6aHky, Ae Buny4unu natikHy kapTky,
Yyac BUITyYEHHs, HalMeHyBaHHA 6aHKy Wo o6cnyroBye Lo Toprosy Touky, IM.1.6. cniBpobiTHMKa, WO BUNy4YnB MNnaTtikHy KapTky.
Akwio MnatixHa kapTka 6yna poaspisaHa, ii HeobxigHO nepeodopmnTK 3i cnnatoto baHky komicii 3a nepeodopMneHHs BiANOBIAHO
no Tapudis baHky.

5.7.2.4. [epxatenb lnaTikXHOI kapTkM NOBWMHEH 306epiraTv 4eku Ta cninu, WO NiaTBEPAXYIOTb (DaKT 3AiINCHEHHS
onepadii 3 BUKOpUcTaHHAM [MnaTixkHOT KapTku, 4O MOMEHTY OTPUMaHHS BUMUCKN 38 PaxyHKOM.

5.7.2.5. Akwo ToBap 6yno noBepHeHo abo mocryra He oTpuMaHa y noBHoMy o6casi, [depxartens NnaTixkHOI KapTKu
CaMOCTINHO Mae 3BepHyTUCH OO0 TOProeoi Touvku, e OyB npuabanui ToBap/HapgaHa nocnyra. [pauiBHMK nignpuemcTaa
Toprieni/cepaicy BUNMCYE 3BOPOTHI paxyHOk (creditvoucher) Ha cymy noBepHeHoro toBapy/nocnyri. Ha nigctaei 3BOpOTHOro
paxyHKy Ta nicns oTpMMaHHsa cymu Bif, 6aHKy-ekBariepa, baHk 3apaxoBye kowTn Ha PaxyHok KnieHTa.

5.7.2.6. MoxnusicTb 3gincHeHHs onepauin CNP (CardNotPresent), To6To onepauii 6e3 npucyTHocCTi [TnaTikHOI KapTKy,
TiNbKN 3 BUMKOPWUCTaHHSAM pekBi3uTiB lMnaTiXHOI KapTkn HagaeTbcs BaHkom 3 ypaxyBaHHS OOMeXeHb, L0 BCTAHOBIOKTLCA
BignosiaHumn MIMC.

5.7.2.7. [Ona npoeaeHHss Onepauin 3 BukopucTaHHAM [naTtikHoi kapTkm y mepexi Internet ta onepauin CNP
BUKOPUCTOBYIOTHCS HACTYMHI PEKBI3UTU:

- im’a [epxartens (onuioHansHo);

- NAH MnaTixHOT KapTkn — 16-TK 3HAYHWMIA HOMEP Ha NUBLOBOMY Boui NnaTikHOI KapTku;

- TepmiH gii (MM/PP ge MM — micaup, PP — pik) Ha nnuboBomMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni gnsa nignucy (onuioHanbHo).

5.7.2.8. Mg vac 3giicHeHHs onepauin onnatv y mepexi Internet Ta onepauin CNP [epxatens He NOBWHEH
nosigomnaTtu cein MNMIH-kog, Homep PaxyHKy, KpeauTHI NiMiTW, NnepcoHarnbHy iHhopMaLito ToLo.

5.7.2.9. 3a moxnueocTi, KnieHt Ta/abo OepxaTenb Mae 3AiicHiOBaTW onepauii onnatu y Mepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 30epexeHHs1 KOHIAEHLIMHOCTI nepcoHanbHNX AaHux (3 o6oB’siskoBoto ABTopu3auieto KnieHta Ta/abo
Oepxatens) 3a gonomoroto Cuctemu «FreeBank» (3a ymoBM nigknioveHHs KnieHta go nocnyru).

5.7.2.10. Onepauji y mepexi Internet Ta onepauin CNP BigHOCSATbCA A0 HaWbinbw pu3uKkoBaHux. [epxartenb He
NOBWHEH po3ronowysaTth peksiautu MnaTtixHoi kapTku (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y BignoBiab Ha HagicnaHi
Oepxatento HiOu Big imeHi BaHky enekTpoHHi nucTn Ta SMS-NOBIAOMIEHHS, Ha MiQO3PINMX canTax, B iHWKUX BUMNAAKax, SKLIO
OepxaTtenb He BNEBHEHUI B ix 6€3neYHOCTI, ToMy Lo Le Moxe ByTn cnpoboto waxpancTea, Tak 3BaHOro «ilunHry». baHk Hikonm
He Hagcunae KnieHTam nucTn Ta NOBILOMMEHHS 3 METOK OTPMMAHHA KOHMIAEHUINHOT iHpopmauii, 4aHMX NPO PEKBi3UTK
MnaTtixHoi kapTky, MNIH-koay Ta 3anuwky Ha PaxyHky, Homepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdigeHUinHMX AaHux (peksisautu [lMnatikHoi kapTkm Ta [IH-kogy)
[epxaTtenb NoBMHEH HeramHo MoBiAOMUTKU Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, WO BKa3aHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTku Ta y po3aaini 17 YABO.

5.7.2.12. Y 3B’A3Kky 3 nOWMPEHHAM LwaxpancTea 3 [NnaTikHMMK kapTkamu, Jepxarteni matoTb 6yTn 0cobnmBo yBaXkHUMM
npuv KOpMCTyBaHHI [NnaTiXkHOK KapTKOK Yy KpaiHax, WO BM3HaHI MiXXHApPOOAHVMMW NNATiXKHUMW CUCTEMAMM KpaiHamu MiABULLEHOTO
pU3NKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOIO PU3NKY:

BeHiH, Bpasunis, BypkiHa-®Paco, B'etHam, MaboH, BiHes, MoHkoHr, EkBaTopianbHa IMBiHes, IHAis, IHOOHe3is, KamepyH,
Kutan, Kopeiicbka HapogHa AemokpaTuyHa pecny6bnika, Konro, Kot-a'Ieyap, Jlibepis, JliBisa, MaBpuTaHis, Manansis, Mani,
Mapokko, M'sHma, Hirep, Hirepisi, Henan, MisgeHHo-AdpukaHceka Pecnybnika, TanBaHb, Tainang, Toro, TyHic, Pecny6Gnika
Kopess (MiegeHHa Kopesi), CeHeran, CiHranyp, Cwupinicbka Apabebka Pecnybnika, C'eppa-fleoHe,  ®ininniHu,
LleHTpanbHoadpukaHcbka Pecnybnika, Yaa, LWpi-JlaHka.

BuLesasHauyeHuWIn CnMcok KpaiH NigBULLEHOTo PU3MKy MOXe 3MiHOBaTHCh. IHhopMauito Wwoao nepeniky KpaiH NiaBULLIEHOTO
PU3NKY Ta Aitounx 06MexeHb Ha BUKOPUCTaHHSA MiXKHApOAHOI NnaTikHOI kKapTkmn KnieHT moxe oTpumatu 3a TenedoHamm Bigainy
nigTpyMKM KnieHTiB abo KoHTakT LieHTpy.
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5.7.2.14. 3 MeTOl0 3HMXEHHS PU3MKIB BTPATK KOLWTIB Ha PaxyHky, Aia MNnaTtiXHnX KapTok NOBHICTIO Npu3ynMHeHa baHkom
ONs onepadin y KpaiHax BUCOKOro pu3uKy, a B iHLUMX KpaiHax 3a Mexxamu YKpaiHu MoXxe MaTu LOL4ATKOBI OOMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs onepauii 3 BAKOPUCTaHHAM naTikHUX kKapTok, [epxaTento, nepen nogopoXokio, HeobXxiaHo
3atenedoHyBaTu 3a TenedoHamu KoHTakT LieHTpy, wo BkasaHi y po3gini 17 YOBO, noBigoMuTn KpaiHy Ta CTpok nepebyBaHHS.

5.7.2.16. Y Tomy paasi, aKwo [epxaTenb Mae Hamip Bukopuctatu NnatikHy kapTKy Ans po3paxyHKy B OOHIN 3 KpaiH, Lo
BU3HaHi pu3nkoBumuK, flepxxatensam pekomMeHO0BaHO 3A4IMCHIOBATU NOKYMNKM 3a AONOMOroto MNMnaTikHOT KapTKM TiNbKU Yy BENNKUX
marasuvHax Bijomux GpeHAiB, a OTpMMyBaTW rOTIBKY — Y BifAiNeHHAX BCECBITHbO Bigomux GaHkiB, aeponopTax abo rotensax
MDKHapOOHUX Mepex.

5.7.2.17. BbaHk Mae npaBO BCTaHOBMOBaTU oOOMexyBamnbHi MiMITM Ha 3AIMCHEHHA TpaH3aKLUil 3 BUKOPUCTaAHHAM
MnaTiXHMX KapT Ta Ha CyMV BUAATKOBMX onepadiii 3 BUKOpUcTaHHAM naTixxHnx kapTok. BcTaHoBneHi obmexxyBanbHi niMiTv Ha
3HATTS rOTIBKA MOXYTb OyTV 3MiHeHi 3a iHiuiaTnBol BaHky. BcTaHoBReHi obmexyBarnbHi MiMiTy Ha po3paxyHKU MOXyTb ByTu
3MiHeHi 3a iHiuiaTBn BaHky Ta/abo 3a iHiuiatuBu KnieHTa Ha nigcTasi loro NMCbMOBOI 3asiBW, 3BepHEHHST o KoHTakT LleHTpy
Ta/abo 3acobamu Cuctemun «FreeBank».

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3UKY LUaxpancbkmx onepauin 3 lMnaTikHumMu kapTtkamu KnieHTie, BaHKk 3AiicHI0E
LLIOAEHHUI MOHITOPUHT Onepadin 3 BUKopUCTaHHAM lNnaTikHuX kKapTok. AKwo cnipobiTHMkom BaHky 6yna BusiBneHa Lwaxpancbka
abo cymHiBHa onepauis 3 BuMKopuCTaHHsaM [MnaTtikHoi kapTku KnieHTa, ansa nigTBepmxkeHHs i 34iMCHeHHs BignoBiganbHUN
cniBpobiTHWK BaHky 3acobamm TenedOHHOro 3B’A3Ky 3B'A3yeTbCs 3 [lepxaTtenem abo 3 NOoro nepcoHanbHUM MeHexepom (npu
HasiBHOCTI). Y pasi, akwo baHk He mMae mMoxnuBocTi oTpumatu Big KnieHTa nigTBepaXeHHs CyMHiBHOI onepalii, baHk Moxe
TUMYacoBo 3abnokyBaTu [NnaTixxHy kapTKy 40 MOMEHTY 3BepHeHHs KnieHTa ao baHky abo BCTaHOBUTY 06MeXyBarnbHi NiMiTu.

5.7.2.19. baHk Hapgae KnieHTy iHdoOpMaUiio OO0 BCTAHOBMEHWX OOMEXyBanbHUX MiMITIB LUNAXOM PO3MilLEHHS
iHdopmauii Ha OdiyintHomy canti Banky (Posgin [MNpuBaTHux oci6, Maketu nocnyr). IHdopmauilo no BCTaHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 34INCHEHHS TPaH3akuin 3 BMKOPMCTaHHAM [naTikHMX KapT Ta Ha Cymu BMAATKOBUX onepauin 3
BUKOPUCTAHHAM [1naTikHMX KapTOK TakOX MOXHa OTpMMaTu 3BepHyBwMCb 3a TenedoHamu Kontakt LeHTpy Ta/abo
BukopucTasLwm Cucrtemy «FreeBank».

5.7.2.20. HeyxvunbHe BukoHaHHa uux ymoB YOBO Hagactb KnieHTy mMoxnuBicTb 3abesneuntn HaginHe 36epiraHHSA
MnaTiXkHOT KapTKW, HEPO3roNOLLEHHS PEKBI3UTIB [NaTiKHOI KapTKK1, NepCcoHanbHOro iAeHTUMIKaLitHoro Homepy Ta iHWNX AaHuX,
a TaKoX 3MEHLLNTM MOXITUBI pU3nKu Npu NnpoBeaeHHi Onepauin 3 BUKopuctaHHam MNnatixxHoi kapTkm y 6aHkomaTtax, 6e3roTiBkoBoi
onnaTu ToBapiB Ta NOCAyr, y TOMY YiCni Yepe3 mepexy Internet.

5.7.3. BigmoBa B ABTOpM3auii Ta Bunagku Buny4yeHHs lNnaTikHUX KapToK

5.7.3.1. [Jepxatento [lnatikHOi KapTkm moxe OytTu BigmoBneHo B ABTOpu3auii 3 MPUYMHM NEPEBULLEHHS
obmexyBanbHOro NimiTy BUKOpUcTaHHA MNnaTtikHoi kapTkv Ta/um ButpatHoro nimity.

5.7.3.2. TnartixHa kapTka Moxe byTu BunyyeHa y [lepxxatens npauiBHUKOM nignpuemcTtsa Toprisni, Ae [Jepxartens mas
HaMmip po3paxyBaTucs 3a gornomoroto [naTikHOi KapTku, abo npauiBHMKOM BaHKiBCbKOI yCTaHOBM, Ae Yepes kacy [epxartens
6axxaB OTpMMaTW TOTIBKOBI KOLWTWU. [lepxaTento NMOBWHHI MOSICHATU MPUYUHY BUNyYeHHst TnaTikHOI KapTku, sik NpaBwmo, ue
po3nopsaxeHHst BaHky 3a nopylieHHst gaHux Mpasun a6o Jorosopy.

5.7.3.3. baHkomat aBTOMaTU4HO Buny4ae natixHi kapTkM nicns TpeTboi cnpobu HesipHoro BBeaeHHs [MIH-koay, a
TakoxX 6aHKoMaT Moxe He NoBepHyTu naTixkHy KapTKy i3 NpUYMHM HecnpaBHOCTI 6aHkomaTy abo BunyyeHHs MnaTixHOT KapTku
3a po3nopsmkeHHsM baHky. Y Takomy Bunagky OepxaTento cnig 3BepHyTucs o KoHtakT LieHTpy abo Hanbnwkyoro BiggineHHs
BaHky.

5.7.3.4. TnatixHa KapTka, a TakoX rpoLloBi KowTu, Wwo [epxartens 3anuwae y 6aHkomaTi Ha TepMiH, Binblue Hix 20
CEeKyHA, Mnicns NosiBU BiANOBIOHOIO MOBIOOMITEHHSI HA ekpaHi 6aHKoMaTy, TakoX aBTOMATUYHO BUIy4alTbCca OaHkoMaTom. Y
Takomy Bunagky depxartento cnig 3BepHyTMca 0o baHky.

5.7.3.5. Y pasi BinmoBn B ABTOpM3aLii, BUNy4YeHHs1 MnaTikHOI kapTkn abo BWHUKHEHHS NpobGnem, MoB s3aHWX 3
HekopeKTHo poboToto GaHkomaTy, [epxaTtento HeobxigHo 3BepHyTUCh A0 BaHky 3a TenedoHamu KoHTakT LieHTpy.

5.8. YMoBM HapaHHs acouiioBaHoro 4yneHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBu HapaHHsa AcouiloBaHoro yneHcTtea y PP

5.8.1.1. 3 metoto otpumarHa Kaptku PP, KnieHT 3BepTaeTbca oo BigainenHa baHky, e Bigkputo PaxyHok Ta cnnadye
KOMiCinHy BuHaropogy baHky BignosigHo go Tapudis baHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto nig nignuc Bnpogosx YotupHaauatn OnepauinHnx gHiB
nicnst 3BepHeHHsA KriieHta oo BiggineHHa BaHKy, WO po3rnsigaetbcs 5K MOMEHT HadaHHsA AcouiioBaHoro yneHcrtea PP abo
MOMEHT NpoaoBXeHHsA AcouinoBaHoro YneHctBa PP TepmiHOM Ha oguwH pik 3 gatu HagaHHA komnnekTy PriorityPass. TepmiH
odopmneHHst komnnekty PP Moxe GyTu nogoBXeHUi y pasi 3aTpumkm y noctasui komnnekTtis PP komnaHrieto PCL.

5.8.2. YmoBu otpumaHHs nocnyr PRIORITY PASS KnieHTtom

5.8.2.1. Yci VIP—-3anu 3HaxoasaTbCA y BNACHOCTI Ta KePYHTbCA He3anexHumu, TpeTimm ctopoHammn — Onepatopamu
3ana. Yac po6otn VIP-3aniB Ta nepenik HagaBaHWX HUMUK NOCAyr, WO BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTe agmiHicTpaTuBHUM npoueaypamM KoxHoro okpemoro OnepaTtopa VIP-3any ta MoxyTb OyTn y 6yap-
SIKUIA Yac 3MiHeHi 6e3 nonepeaHbOro NoBIAOMIIEHHS. IHopMaLis Npo Taki 3MiHM Oyae po3MilweHa Ha iHhopMaUiHOMY iHTEPHET-
canTi PriorityPass ansa unexis PriorityPass 3a chaktom nosigomneHHs npo Hux Komnanieto PCL.

5.8.2.2. Tnata 3a BigsinaHHa VIP-3aniB ctaryetbcs 3a kKoxHe BiaBigaHHA VIP-3any KOXHOK OKpeMor ocoboto, Lo
ikcyeTbesa nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv KnieHT Ta 3anpoLueHi Hum ocobu oTpumytoTb gocTtyn y VIP-
3an 3a gonomMoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHty HeobxigHo npen’sBuTy kapTky PriorityPass nepconany Onepatopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnaxom nignucanHs KnieHTom Bayyepa obrniky BifBigyBaHb
(Record of Visitvoucher) abo OnepaTtop VIP-3any npoeoanTb KapTKy PriorityPass yepes cneuianbHuin enekTpoHHWUIA TepMiHan.
KnieHT Mmoxe 3anpocuTn 3 coboto y VIP-3an roctei, npoBogkatounx abo naptHepiB no 6isHecy. CnnaTa 3a BiggigaHHa VIP-3any
y camomy VIP-3ani He 3gincHoeTbea. JoaaTtkosi nocnyru, wo HagawTbea y VIP-3anax, cnnavyotbea KnieHTom okpemo 3a
rotiskoBuii abo 6e3roTiBKOBMIA pO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapxye CTArHeHHs nnatu 3a BiggigaHHsa VIP-3any HuM Ta/abo #oro roctem, BiH NMOBUHEH
3B’A3aTnCA 3 Lboro npusogy 3 baHkom.

5.8.3. TepmiH HagaHHA AcouinoBaHoro 4yneHcTsa PP
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5.8.3.1. AcouirnoBaHe uneHcTtBo PP HagaeTbecsa KnieHTy Bnpoaosx TepmiHy Aii kapTku PriorityPass, Lo BkasaHuii Ha it
nuuboBoMmy 6oui. HagaHHsa AcouinoBaHoro yneHcTea PP aBTOMaTUYHO NPUMNUMHAETLCS MICsA 3aKiHYEHHS! OCTAHHLOIO OHA MicAUs
POKYy, Lo BKa3aHUIM Ha kapTui PriorityPass.

5.8.3.2. Axwo KnieHT 6axkae nogoexntn AcouiioBaHe YneHcTBo PP Ha HacTynHWiA kaneHaapHuin pik, BiH NOBUHEH He
ni3Hilwe, Hixx 3a N'aTb pobounx OHIB 4O 3aKiHYeHHst TepMiHy AcouiioBaHoro YneHcTa PP, nosigoMmuTtu npo ue baHk.

5.8.3.3. VY Bunagky, akwo KnieHT He Gaxae noposxyBaTu TepMmiH AcouiioBaHoro uneHctsa PP Ha HacTynHui
KaneHaapHUin pik, BiH NOBMHEH oQiLiiHO noBigomMuTy Npo ue baHk i cnnatuTh yci BiasiaaHHs VIP-3aniB HUM Ta Oro roctamu,
o Oynu 34ilCHEHI Ha MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouiioBaHoro uneHcTea PP.

5.8.3.4. Y Bunagky, akwo KnieHT 6axae OOCTpOKOBO BigMoBMTUCA Big AcouinoBaHoro udneHctsa PP, BiH noBuHeH
oilinHO NMCbMOBO MoBigoMUTY Npo Le BaHk, noBepHyTH kapTky PP y BaHk Ta cnnatutu yci BigsigaHHa VIP-3anis HUM Ta noro
roctsimu, Wo 6ynwu 3aifcHeHi Ha MOMEHT aHynioBaHHA KapTku PP Ta o 3akiH4eHHs1 6aHKIBCLKOrO AHS, HACTYMHOro 3a AHEM, KOMnu
KnieHT nosigomue BaHk npo aHynoBaHHA kapTku PriorityPass. AcouiioBaHe uneHcTBO PP BBaxaeTbCsl aHyrnbOBaHUM Micns
3akiHyeHHs 10 (oecaTn) gHiB 3 Aatu nosigomneHHst KnieHtom BaHky Ta oo octatoyHoi onnatu KnieHtom BigsigaHHsa VIP-3anis
HUM Ta AOro rocTsiMM.

5.8.4. YmoBwu kopuctyBaHHsA kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH aii Kaptkn PP, wo BKkasaHui Ha i NuLbOBOMY GOL, aBTOMaTUYHO MPUMNUHAETLCA NICNSA 3aKiHYEHHS
OCTaHHBLOTO AHA MicsLA poKy, BkazaHoro Ha KapTui PP.

5.8.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpoAoBX TepMmiHy Aii KapTtkm PP, matoTb OyTu cnnadveHi y
BigNOBiAHOCTI 40 YnHHKUX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BiaBigaHHsa VIP-3any BusHayaeTbcs YnHHUMY Tapudpamu PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHsa VIP-3aniB ctaryeTbcst 3a koxHe BiaBigaHHa VIP-3any koxHow okpemoro ocoboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu uneH PriorityPass Ta 3anpoleHi Hum ocobn oTpumyoTb
poctyn pgo VIP-3any 3a gonomoroto Kaptkn PP. Ona goctyny y VIP-3an KnieHty HeobxigHo npen’seutu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunapgky Kpaapkkv, BTpatn abo aHynoBaHHS 00 3akiHYeHHs TepMmiHy Aii Kaptkm PP, KnieHT 3060B’A3aHun, 3a
MOXINMBOCTIi Y HAWKOPOTLLi TEPMiHW, NOBIJOMUTM NpPO Te LWo cTtanoca abo AgmiHictpaTtopiB komnaHii PCL 3a TenedoHom +44 (0)
20 8680 1338 abo baHk 3a TenedoHamu, wWo BkasaHi y po3gini 17 YOBO. YcHe noBigoMneHHs mae OyTu nigTBEpaXeHo
NUCLMOBOIO 3a5BOK0 Ha agapecy baHky.

5.8.4.6. KnieHT 3060B’'si3aHUA 4OTPMMYBaTUCSt YMOB, LLO PErynoTh NOpsiaok kopuctyBaHHa VIP-3anamu. Li ymoswy,
Lo Ha3eaHi «[paBuna ekcnnyaTadii», HaBeAeHi Ha 3BopoTHoMY Goui obknaguHkm Katanory PP. Y Bunagky, skwo KnieHt 6axae
yTouHuTu lMpaBuna ekcnnyatadii VIP-3anis, KnieHT moxe nepegatu yci Taki 3anutn 6esnocepegHbo AamiHictpaTtopam, o6
BOHW Haganu BiAnoBiab Ha Taki 3anuTu.

5.8.4.7. Komnania PCL He 6yae 3060B’a3aHa Bigwkogysatn KnieHTy npami 4 HenpsaMi 36MTKK, LLIO BUHUKIN Y 3B’S3KY
3 3akputTam VIP-3any abo npunuHeHHs ydacTi y PriorityPass y 6yab-akuii yac.

5.8.4.8. Komnania PCL He byne 3060B’si3aHa Bigwkonysatn KnieHTy 36utkn, wo Oynu noHeceHi KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMatoTb y4acTb y PriorityPass.

5.8.4.9. KomnaHis PCL mae npaBo y Oyab-skuii MOMEHT 3a BriacHUM OaxxaHHAM 30inblwmnTy BapTiCcTb BiaBigaHHsA VIP-
3any. Y Bunagky, siKLo Taka 3miHa Habyna 4mHHocTi, KnieHT 6yne 3060B’A3aHuin cnnatuty yci BiaeigaHHa VIP-3anis, wo manu
micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3@ HOBMM Tapudom. IHdopMauia npo BapTicTe BigsigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL a6o Ha iHTepHeT-canTi PP. KomnaHia PCL 36inbwunTe BapTiCTh BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLo Take 36inbweHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMW YMOBaMMU.

5.8.5. YMoBwM po3paxyHKiB npu BUKOpPUCTaHHi kapTku PP

5.8.5.1. Cnnata KnieHTom BaHky BapTocTi BigBigaHHs VIP-3aniB 34ificHIOETbCA Y BIigNOBIOHOCTI OO paxyHKy, LU0
HapaeTbest Komnawieto PCL Ha agpecy BaHky. BaprticTb koxHoro BiaBigaHHs VIP-3any BM3Ha4YaeTbCcst YMHHUMU Tapudamum
PriorityPass. KomnaHis PCL mae npaBo y 6yab-sikuiA Yac Ha BriacHW po3cys 3MiHMTK BapTicTb BiasigaHHsa VIP-3any, npo wo
KnienTy 6yne nonepegHb0 NoBigoMNeHo y MOMEHT BiaBiaaHHa VIP-3any. Y Bunaaky, sKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
Oyne 3060B’si3aHMIA cnnaTuTK yei BiaBiaanHa VIP- 3anis, Wwo manu micue nicna gaty BCTyny y 4ito 3MiH, 3@ HOBMM Tapudom.
IHdbopmauia npo BapTicTe BigBigaHHa VIP - 3any goctynHa B Onepatopa VIP - 3any, AgmiHictpaTopiB Komnanii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y BunagKy 3amMOBNeHHA 0OOATKOBMX MOCIYr MOHaA TuX, WO BXOAATb Y BapTiCTb BiagigaHHA VIP-3any 3a
kapTkoto PriorityPass, KnieHT caMocTiliHO cnnadvye HafaHi nocnyry y roTiBkoBii abo 6e3roTiBkoBil (hopMi LUNSAXOM TpaH3aKLi
yepes MixkHapoaHi nnaTixkHi cuctemn Master Card Worldwide ta VISA International.

5.8.5.3. BaHkK He Hece BignoBiganbHOCTI:

-y BUNAAKY He HafaHHa abo HesikicHoro HagaHHs Komnawieto PCL abo Onepatopamu VIP-3any nocnyr Knienty 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami PriorityPass.

- 3a nomMunku, wo 6ynu gonyweHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagixkn, BTpaTn, abo aHynoBaHHA 0 3akiHYeHHSA TepMiHy Aii kapTku PriorityPass, KnieHT mae HeraliHo
nosigommntn Npo ue AamiHicTpatopiB komnaHii PCL 3a TenegoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT LeHTp BaHky 3a
uinogo6oBnMmM TenedoHamm 3azHadeHnumn y po3aini 17 YABO. YcHe nosigoMneHHs mae 0yt 3aTBepaKEHO NMCbMOBOO 3asIBOO
KnieHta Ha agpecy bBaHky.

5.8.5.5. Y Bunagky BuHukHeHHs1 y KnieHTa HecaHkuioHoBaHoro OsepapadTy, nos’sisaHoro 3 BiasigaHHsaM VIP-3anis
aeponopTi, KnieHT 30608’s3yeTbes cnnatuty banky wrpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (aBicTi) % Big BapTOCTI BifgBigaHHS 3ani..

5.9. YMoBM HagaHHA nocnyr y 3anax nigBulieHoro komdopTy aeponopTiB y MexXax YNeHCbKOi nporpamu
"LoungeKey Associate Plusa” (mani — LoungeKey)locnyrn y mexax nporpammu LoungeKey HapatoTecs [epxatensm
npewmianbHux Mnatixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, siki aBToMaTU4HO CTaloTh y4acHUKaMm
nporpamun LoungeKey.YmoBu oTpumaHHsa KnieHToM nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA JOCTyny A0 3anw,
yyacHuk nporpamu LoungeKey noBuHeH npen’siBuTv cniBpobiTHUKY 3anu gitody MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takoxx nocagoyHuii KBUTOK Ha NiTak Ta AOKYMEHT, LLO MOCBiAYvye 1oro ocoby. Y pasi BiACyTHOCTI
3a3HaYeHnX JOKYMEHTIB, JocTyn Ao 3anie LoungeKey He HapjaeTbCs.
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5.9.2.2. BapricTb BigBigyBaHHs 3anie LoungeKey yyacHukom nporpamu LoungeKey a6o 1ioro roctem cknagae 30,00
ponapiB CLUA Ha ogHy oco0y Ta cnucyeTbea 3 MNnatikHoi kapTkn MasterCard Platinum a6o MasterCard World Elite, [epxxatenem
AKoT € YyacHuk nporpamu LoungeKey.

5.9.2.3. baHk 3anuwae 3a cobo npaBo CNNaTtuUTV BU3HAYEHY KiNMbKiCTb BiABiAyBaHb 3aniB NigBULLEHOrO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, skui € yyacHukoMm nporpamu LoungeKey 3rigHO 3 ymMOBamMu BU3HAYEHUMWU Jil04MMU
Tapudamu BaHky onsa gisnyHmx ocib.

5.9.2.4. CTpok HagaHHa cTaTycy Y4yacHuka nporpamu LoungeKey Bignosigae cTpoky Aii MnaTikHOi kapTku Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHuunu nporpamun LoungeKey:KnieHTn, saki € YvacHukamu nporpamm LoungeKey MoxyTb
O3HAMOMUTUCL 3 JdeTarbHMMKU YMOBaMu nporpamu, BKMYayM nepenik AOCTYNHUX 3aniB nigBuULEeHoro KomaopTty, IX
PO3MILLEHHAM, PEXMMOM pOOOTU, JOCTYNMHUMM NPUBINEsSMU Ta 0OCOONMBMMM YMOBaMU BUKOPUCTaHHSA KOXHOI 3anu nigBuLLEHOro
koMmdopTy Ha canTi BaHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTkm MasterCard mae
3apeecTtpyBaTucs i cTtBoputh online npodinb (iM'a kopucTyBada i naponb) Ha www.loungekey.com/creditdneprworldelite) abo
3aTenedoHyBaBLUM [0 KOHTAKT-LEHTPY cepsicHOro obcnyroByBaHHA LoungeKey. KoHTakTHa iHdopMauia LeHTpiB cepBiCHOro
o6cnyroByBaHHs po3mMillieHa Ha iHTepHeT-CTopiHLi y4acHuka nporpamu LoungeKey https://www.loungekey.com.

5.9.3.2.  YuacHwuku nporpamu LoungeKey HecyTb BignoBigansHiCTe 3a NPaBUNbHICTb AaHWUX, HASBHUX Y CNiBPOBITHUKIB
3anie LoungeKey, nig 4Yac BigBigyBaHHS 3aniB nigBuLLEHOI KOMMOPTHOCTI Ta 3a AOCTOBIPHICTb iHpopmaLii y TanoHi Ha
BiABiAyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3.  ¥YmoBu nporpamu LoungeKey MoXyTb 3MiHIOBaTUCb Ha po3Cyq BracHuka nporpamu 6e3 nonepeaHboro
MOBIAOMIIEHHS YaCHUKIB.

5.10. Mopsnok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTs PaxyHKy 34iNCHIOETECA Ha yMOBax Ta y NOpsAaKy nepeabadeHomy y n. 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnueocTel nepeabayeHmx n.5.10. YOBO.

5.10.2.OgHoyvacHo 3 3asBoto 3akputTa PaxyHky KnieHT mae noBepHyTn Ao baHky yci MNnatixHi kapTu, wo 6ynu BunyLLeHi
0o PaxyHky 3a 45 (copok m’aTb) kKaneHaapHUx AHiB 40 nepeadadyBaHoi Aath 3akpuTTa PaxyHky.

5.10.3.T1pu 3akpuTTi PaxyHky 3a HasBHocTi y KnieHTa 3aboprosaHocTi nepep bavkom 3a YOBO, KnieHT noBuHeH cnnatuntu
Taky 3aboproBaHicTb y IeHb nofaHHsA A0 baHky 3a8Bu Npo 3akpuTTa PaxyHKy .

5.10.4.3asaBa npo 3akputTa PaxyHky, Wwo nogaHa KnieHtom go baHky, moxe 6yt BUKoHaHa baHkoM 3a yMOBM BifiCyTHOCTI
He3aBepLUeHNX po3crigyBaHb, Wo NpoBoasaTbca baHkoM 3a PaxyHkoMm 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akputta PaxyHky abo 3akiH4eHHi TepMiHy Aii [naTtixHoi kapTku, Cymu onepauii cnucytoTbecs baHkom 3
PaxyHKy Ha nigctaBi OOKyMeHTIB, WO HagxoaaTe A0 badky, npotarom 180 (cTa BiciMgecsiTn) kaneHgapHuWX AHIB 3 gatu
nosBepHeHHsa MNnaTixxHoi kKapTkn Ao baHky abo 3 gatu 3akiH4eHHs TepMiHy Aii MnaTikHOT kKapTky, AKLWO BOHa He Byna noBepHeHa,
abo 3 gaTv NogaHHA 3a8BK NPO aHynBaHHA NaTikHOI KapTku y 3B'A3KY 3 ii BTPATO0.

5.10.6.Y Bunaaky HenoBepHeHHs KnieHTom MnaTixHOoi(-nx) KapTku(-ok) Ao baHky y AeHb HagaHHst 3asBM Npo  3aKpUTTA
PaxyHky BaHk Mae npaBo CaMOCTIHO 3MiHUTU CTPOK NMPOBEAEHHSA OCTAaTOYHOro po3paxyHky 3 KnieHtom. PaxyHok BBaxaeTbes
3aKpUTMM 3a YMOBW BMKOHaHHA KnieHTom ycix ¢iHaHcoBMX 3060B’'A3aHb nepen BaHkoM Ta iHWMMK ydacHukamuy naTikHMX
cuctem.

5.10.7.CTopoHu norogxyoTbes, Wo baHk Mmoxe BiamoBuTuca Big [JoroBopy 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok,
wo 6yB BiAKPUTWUIA ANs 3AIMCHEHHS KpeaWTHWX onepauin (i3 BcTaHoBReHHAM nimiTy KpeauTHoi niHii abo Osepapadty), 6e3
nopgaHHsa KnieHTom 3asiBu nNpo 3akpuTTa PaxyHky y Bunagkax:

- akwo npoTsrom 90 (aeB'aHOCTa) KaneHOapHMX OHIB 3 AHA MOBHOMO norawleHHs 3aboproBaHoCTi 3a KpeautHumM JOroBopom
3a PaxyHKOM He 3[iMCHIOTBECA onepalii, BigCYTHI 3anuwwok BnacHux kowTiB KnieHTa Ha PaxyHKy Ta He BCTaHOBMEHWI
nimit KpeguTHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;

- sikwo npoTsirom 180 AHIB 3 MOMEHTY BigKpuTTst PaxyHky He OyB BCTaHOBMEHWI KPEOUTHWIA MiMIT 3rigHO 3 yMOBaMu
KpeauTHoro gorosopy.
5.10.8.baHk 6rokye (npunuHsie o6cnyroByBaHHs1) MNaTixxHOI KapTKW Y AeHb OTPMMaHHS Big, KnieHTa nucbMoBOi 3as1B1 Npo

3akpuTTa PaxyHky, abo, sKkwo iHwe He nepenbayeHO YMHHMM 3akOHOO4ABCTBOM YKpaiHuW, Ha 10 (mecaTtun) AeHb nicns
BignpaBneHHss KnieHTy BaHKOM MMCbMOBOrO MOBIAOMIIEHHS MPO PO3ipBaHHA A0OroBopy OGaHKIBCBKOrO paxyHKy Yy Bunagkax,
nepenbayerux uum YABO Ta/abo ynHHMM 3akoHogaBcTBOM Ykpainu. IMicns 6nokyBaHHA [NnaTixkHOI KapTku Ta 40 AaTy 3aKpUTTS
PaxyHKy BaHk npunuHae HapaxyBaHHsI NPOLIEHTIB Ha 3aNULLIOK KOLUTIB Ha PaxyHKy.

PO3ai 6. YMOBU HAOAHHA CNOXUBYMNX KPEOUTIB

6.1. YmoBu HapaHHA cnoxuBumx KpeguTiB y mexax uboro Y[OBO BusHavaoTb nopsgok HaganHs Kpegwuty,
HapaxyBaHHS MPOLEHTIB Ta iHWMX NnaTexiB, BUKOHAHHS rpolioBux 3060B’s3aHb KnieHTa, npaBa i o6oB’s3kum CTOpiH, iX
BignoBiganbHIiCTb Ta iHWi ymoBu. Ocobnuei yMoBW, siki perynioTb NPaBoBigHOCKMHN Mk CTOpOHaMW, L0 BUHUKAIOTL Y 3B’sI3KY i3
HagaHHAM neBHoro Buay Kpeauty, BcTaHoBMeHi nigpo3ginamu uboro Posginy YOBO, siki MatoTh BigNOBiAHI 3aronoBku.

6.2. BaHk po3rnsgae nuTaHHs Npo HagaHHa KpeouTty 3 ypaxyBaHHAM KpeAMTHOI iCTopil, nnaTtocnpomoxHocTi KnieHTa
Ta iHWKXX YMOB HafaHHsa neBHoro Buay Kpeauty BctaHoBneHmx baHkoM. baHk mae npaBo, NOBHICTIO abo 4acTKOBO BiAMOBUTU Y
HapgaHHi Kpeguty nicns posrnsagy Haganux KnieHtom aokymeHTiB. Kpeaut Hagaetbea KnieHTy 3a yMOBU NMPUMHATTSA PilLEHHS
yNOBHOBaXeHOro opraHy/oci6 BaHKy Woao MOXMIMBOCTI KpeauTyBaHHSA. [Onsi MOXNUBOCTI NPURHATTS BaHKoM pilleHHs npo
HafaHHa Kpeauty KnieHT Hagae AokymeHTH, nepegbadveHi ymoBamu KpeaMTyBaHHS BCTAHOBNEHUMN BaHkom, y TOMy yucni, Lo
nocBigvyoTb 0coby, JOKYMEHT, BUAAHUIA KOHTPOIIOKYMM OpraHoMm, Lo 3acBiadye MOro peectpauito y [lepxaBHOMY peecTpi
i3nyHMX OCi6 - nNNaTHUKIB MoAdaTkiB, Ta iHWi AOKYMeHTW, nepeabadeHi 3akoHom YkpaiHu «[po 3anobiraHHa Ta npoTuAito
neranizadii  (BiAMMBaHHIO) [OOXOAIB, OAEPXKAHUX 3IMOYMHHUM LINSAXOM, iHAHCYBaHHIO TepopuaMy Ta piHAHCYBaHHIO
PO3MOBCIOAKEHHS 30POi MacOBOro 3HULLEHHSI» (3@ HEOOXIQHOCTI), TOLLO.

6.3. [Onsa otpumaHHsa Kpeauty KnieHT, skuid npuinHae nponosuuito banky npo yknaganHs YOBO, yknagae 3 BaHkom
KpeauTHun gorosip, a B okpeMux BuUnagkax, skwo ue nepegbavyeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawty, Biokpusae
PaxyHok, onepauii 3a sikum MOXyTb 3AilicHioBaTMCa 3 naTtikHoto kapTkol abo [4OroBip cTpaxyBaHHsi, abo iHWi yroan siki
BM3HAYeHi ymoBaMu KpeauTyBaHHA BaHky.

6.4. Kpeout HagaeTbCs Ha niagcTasi yknageHoro Mix baHkom Ta KnieHtom BignosigHoro KpeantHoro 4oroBopy, B IKOMY
BM3HA4aloTbCsl OCHOBHI YMOBMW HadaHHs kpeauty, a came: Bug Kpeauty, cyma Kpeguty abo nimit KpegutHoi niHii/OsepgpadTy,
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CTPOK Ha kM HapaeTbecs KpeauT, uLinboBe BUKOPUCTaHHS, PO3Mip MPOLIEHTHOI CTaBKM 3a KOPUCTYBaHHA KpeauTy Ta KOMiciw,
NOpsIAOK NoralleHHs 3ab0oproBaHOCTI 3@ TaKMM JOrOBOPOM, Ta iHLWe. IHWi yMOBU HagaHHA Ta obcnyroByBaHHA KpeguTy, Wo He
Bu3HauyeHi B KpeantHomMy foroBopi, nepenbayeni Tapudamu baxky ta YABO.

6.5. Y Bunagky, sKwo KpeanTHWI JOroBip € CKNagoBOK YaCTMHOK KOMIMIIEKCHOTO AOroBOpY NPO HafdaHHsS 6aHKiBCbKMX
nocrnyr, To ymoBMW, BuknageHi baHkom y SMS-nosigomneHHi BaHKy npo BCTaHoBMEHHs nNiMiTy KpeauTy, BBaxaroTbCcs
norogxeHumum CTopoHaMmy yMOBaMu KpeauTyBaHHS HA MOMEHT yknageHHs KpegutHoro gorosopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro suay Kpeauty, BctaHoBneHnMmu baHkom, nepeabayeHo yknagaHHs [OroBopy
3acTaBu/nopyku/inoTekn 3 3actaBogaBuem/nopyyntenem/inoTekogasuem, 4OOATKOBO Y AeHb yknagaHHa KpeguTtHoro oroBopy
yKnagaeTtbcs BignosigHuin [lorosip 3actaBu/nopyku/inoteku.

6.7. Kpegwut, HapaHwii BaHkom, 3abe3nedyeTbca yciM HanexHum KnieHTy maiHoM Ta KowTamu, Ha ske/aki Moxe 6yTu
3BEPHEHO CTArHEHHS y NopsaKy, BCTaHOBIEHOMY YHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi He[oCTaTHOCTI CyMu, OTPMMaHOI nig
yac peanisauji 3actaBneHoro ManHa (y pasi oro HasiBHOCTI).

6.8. Tlopspok BiamoBu KnieHta Bia KpeantHoro aorosopy:

6.8.1. BignogeigHo 0o YMHHOrO 3akoHoAaBCcTBa YKpaiHu KnieHT Mmae npaBo npoTaroM 14 (YoTMpHaAUSTb) kKaneHaapHux
OHiB 3 gaTn yknagaHHa KpeguTHoro Jorosopy, BigMoBMTUCH Big KpeauTHOro 4orosopy.
6.8.2. BigmoBa Big KpeguTHOro [orosopy OOPMNSETLCS MNUCbMOBUM MOBIAOMMEHHAM BaHky (3a dopmoto,

BCTaHoBneHow baHkom), ake KnieHT nogae ocobucto y BigaineHHi baHky abo HanpaBnsie B baHk NOLWTOO HAa agpecy, 3a3HayeHy
B KpeomTHOMy [0roBopi, 40O 3aKiHYeHHst TepMiHy, BkasaHoro y n. 6.8.1 uboro YOBO. Akwo KnieHT Hagcunae noigomMneHHs
noLiTo, BOHO Mae OyTu 3acBigyeHe HoTapianbHO abo nopaHe i mignucaHe NpeACTaBHUKOM 3a HAsfBHOCTI LOBIPEHOCTI Ha
BYMHEHHS TaKuX Oil.

6.8.3. MpoTtarom 7 (cemn) kaneHgapHWX OHIB 3 AaTW NOAaHHS 3asiBU Ha BigMoBy Big KpeautHoro goroeopy KnieHT
NOBWHEH NoBepPHYTN BaHKy rpoLIoBi KOLWTW, OTPUMaHi HUM 3a KpeauTHum JOroBopoM.
6.8.4. KnieHT Takox cnnayye npoueHTn 3a kopucTyBaHHA KpeguTom 3a nepiog 3 Aatn otpumaHHs KpeauTy oo gatu

noBepHeHHsA baHKy KpeaWTHMX KOLUTIB 3a CTaBKOK, BCTAHOBNEHO KpeanTH1MM 4OroBopoM.
6.9. 3aranbHi yMOBM KpeauTyBaHHA

6.9.1. Kpeaout HagaeTbcs y HauioHanbHii BantoTi 3 AOTPUMAHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlinboBe BMKOpUCTaHHSA Ta yMOBY 3abe3nedeHHs KpeauTy Bu3Ha4atoTbCsl BignoBigHO 4O YMOB KpeAUTYBaHHS,
Lo BcTaHoBneHi baHkom, Ta 3a3HavaoTbea y KpeantHomy JOroBopi.

6.9.3. BaHk 3pinicHioe obcnyroByBaHHA KpeguTy (3miicHioe HaragyBaHHA Npo gatv cnnatu 3aboproBaHOCTi 3a

KpeauToMm Ta Cymy 3ab0proBaHoCTi, LUNSAXOM HanpasneHHss SMS-noBigomMneHb; BHOCUTL 3MiHW A0 rpadiky noralleHHs y Bunaaky
3AiMcHeHHs KnieHToOM 4aCcTKOBOro 4OCTPOKOBOMO MOralleHHs KpeauTy, 3a NMCbMOBOI0 BUMOroto KnieHTa Hagae oHoBneHun rpadik
norawueHHs abo iHdopmaito Npo 3anuLok 3aboproBaHoOCTI, TOLLO) Ta CTArye nNnaTy 3a 06CnyroByBaHHSA Takoro KpeauTy y BUrnsaai
LLIOMiCSAYHOT KOMICil.

6.9.4. MoraweHHs 3aboprosaHocTi 3a KpeanTHNM AOrOBOPOM 34iNCHIOETLCS Y HACTYMHOMY MOPSAKY:

a) noralleHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

6) noraLueHHst NpocTpoyeHoi 3aboproBaHOCTi 3a HAapaxoBaHWMM NPOLEHTaMK;

B) MoralleHHsi CTPOKOBOI 3aboproBaHocTi 3a Kpeautowm;

r) noraLleHHs CTPOKOBOi 3aboproBaHOCTi 3@ HapaxoBaHWMM NPOLEHTaMK;

[) noralueHHs NPOoCTPOYeHoi 3ab0proBaHOCTi 3a HapaxoBaHUMM KOMICIAMU;

€) NoraleHHs1 CTPOKOBOI 3a60proBaHOCTi 3a HAapaxoBaHMMK KOMICIAMU;

) noraweHHs neHi, wrpadis TOLWO;

3) norawueHHs BuTparT, 36utkiB baHky.

6.9.5. KnieHT mae npaBo B Oyab-sikMiA Yac MOBHICTIO abo YacTKOBO AOCTPOKOBO MOBEPHYTU KpeauT, y ToMy uucni
LUNAXOM 36iNbLUEHHS CyMU NepiognyHMX NnaTexis.
6.9.6. KnieHT 3060B’'si3aHuii HapgaBatu Ha BuMory banky HeobxigHy iHdopMauiilo ans nepesipku  1oro

NnaToCnPOMOXHOCTI, LifbOBOro BUKOPUCTaHHSA KpeauTy, a Takox iHWi JOKYMEHTH, Wo BuMarawoTbes baHkom, y npogosx 30
(TPnausTH) KaneHgapHUX OHIB 3 MOMEHTY Npea’aBrneHHs Bumorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ane He yacTile ogHOro pasy Ha Micaub, 6e30nnaTHO NoBiJOMNMSE NOMY iHpopmaLlito
npo NOTOYHUI po3mip noro 3aboproBaHocTi, po3mip cymu KpeauTy, noBepHyToi baHky, Hagae Bunucky 3 PaxyHky/PaxyHkiB (3a
X HasABHOCTI) Woa0 noratlueHHsa 3aboproeaHocTi, 3o0kpema iHdopmalito Npo nnatexi 3a KpeanTHMM JOroBOpoM, SKi CriradveHi, Aki
HanexwTb cNnaTuTu, AaTu cnnaTu.

6.9.8. 3a nopyLueHHsi CTPOKiB NoralueHHs1 3aboprosaHocTi 3a KpeantH1M JoroBopoMm, B TOMY Yuchi YactuHu Kpeanty
Ta/abo NpoLeHTIB HapaxoBaHWX 3a kopucTyBaHHs KpeanTtom, Ta/abo komicii BignosigHo Ao KpeauTtHoro gorosopy, KnieHT Ha
Bumory BaHky 3060B’a3aHuii cnnatutv badky wTpadHi caHkuii, siki Bu3HaveHi KpeauTtHum porosopom Ta YOABO KnieHT
BigLIKOAOBYE iHWI 36WTKM, 3aBaaHi baHky HeBMKOHaHHAM 3000B’A3aHb. CnnaTta neHi Ta wTpady He 3BinbHse KnieHta Big
BMKOHAHHA iHLWMX 3000B’A3aHb, nepenbaveHnx KpeguTHum goroBopoM. CTOPOHM MOrOAMIUCS, WO He 3BaXKatouu Ha iHLi
nonoxeHHsa uporo YABO Bumora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yt HanpaBneHa KnieHTy Wnaxom HagicnaHHs
nosigomneHHs BaHkom y Cuctemi "FreeBank" Ta/abo HanpaBneHHst KnieHTy nosigomnenHs y Burnagi SMS-nosigomneHHs Ha
OcHoBHuIA HoMep TenedoHy abo [lopaTkoBuin Homep TenedoHy. HanpaeneHa Takum cnocobom BrMOra BBaXKaeTbCst HANEXHUM
YnHOM BignpasneHot baHkom i oTpuMaHoto KnieHTom y aaTy BignpaBneHHs.

6.9.9. KnieHT, y pasi HeHaneXHoro BUKOHaHHS B3STUX Ha cebe 3060B‘a3aHb 3a Kpeantom, 3060B°A3yeTbCst NPOTAroM
30 (TpuauaTn) kKaneHgapHUX HiB 3 AHA nped’sBneHHss baHkom NUCbLMOBOT BUMOrW, cnnatuTn baHky wTpadHi caHKuii y Bunagkax
Ta po3mipi, nepenbayerHnx ymoBamum KpeagutHoro gorosopy Ta YOBO, noepHyTM KpeguT, cnnatutu npoueHTM 3a Koro
BUKOPUCTAHHS, Ta iHWY 3aboproBaHicTb y NOBHOMY 00ca3i. MMig «npea’siBNeHHsIM BUMOTM» PO3YMIETLCS HanpaBneHHs BaHkom
Bumoru KnieHty y nopsgky, BctaHoBreHomy n. 2.7.4. YOBO.

6.9.10. ig «HEBMKOHAHMMM 3060B’A3aHHAMM, 30UTKAMM» CTOPOHM PO3YMilOTb CyMY OEPKaHOro, ane He NOBEPHYTOrO
Kpeauty 3 ypaxyBaHHsIM iHOEKCY iH(pNsLUiT 32 BeCb Yac NPOCTPOUEHHS; CyMY HapaxoBaHWX, ane He CrnadyeHux NpoLeHTIB; CyMy
HapaxoBaHuX, ane He cnnadveHnx baHky KoMicii, WTpadHUX CaHKLiRn, 3 (TPW) NPOLIEHTW PiYHUX Bif NPOCTPOYEHOT CYMU Ta iHLLNX
CyM, Wo nignsranu cnnati baHky 3a KpegutHum goroBopom.

6.9.11.  Kepytounce cT. 516 LiminsHoro Kogekcy YkpaiHu baHk mae npaBo Ha MOXnuBy 3amiHy KpeauTtopa, LWNSXom
BiACTYNNEHHs NpaBa BMMoru 3a KpeguTHMM 4OroBOpPOM.
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CTOpOHN JOMOBUNMKUCH, WO Y pasi cmepTi KnieHTa BaHk npunuHae HapaxyBaHHs NPOLIEHTIB 3a KOpUCTyBaHHA KpeauTtom,
KOMICin (sKLLO Taki €), 3 gatn cmepTi KnieHTa, y BUNnagky oTpMMaHHSA OOKYMEHTarnbHOro niaTBepaxeHHs dakty cmepTi KnieHTa
(3anuT HoTapiyca, komis cBigouTBa MPO CMepPTb, NMMCbMOBI MOBIOOMIEHHS B OEpXaBHWX OpraHiB ynpaeBniHHA Ta Bnaaw,
MeHcinHoro ®oHAy YkpaiHw, Towlo). baHk Mae npaBo NPUIHSTK pilleHHA Mpo posipBaHHA KpeguTHoro gorosopy abo npo
3BEPHEHHSs1 40 crnagkoemuiB KnieHTa, siki NpurnHANM cnagllmHy, 3 BUMOro Npo noraweHHs 3aboprosaHocTi KnieHta 3a KpeanTtom
Ta BUKOHAHHS YCiX IHLWMX rpoLLIOBMX 3060B'A3aHb, L0 BUNNuBawTb 3 KpeanTHOro 4orosopy.

6.10. OcobnuBsocTi HanaHHA KpeauTy y Burnsagi Osepapadry

6.10.1. Kpegutu y Burnsagi OsepapadTy HafaeTbCa Ha BiOKMWMYHIA OCHOBI, Ha CTPOK Ta y PO3MIpi, AKi BU3HAYeHi y
KpeanTHOMY JOroBOpi.

6.10.2. TMpw BusHayeHi po3mipy OBepapadTy, baHK KepyeTbCsi BHYTPIWHIMW [OOKyMeHTamMu BbaHKy Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yTu BcTaHOBReHWn nuwe oauH niMmit OBepapad Ty Ha oanH PaxyHok.

6.10.3. MakcumaneHuii Nimit OBepgpadTy BusHaueHun y KpeguTHomy poroBopi. [Mpo BCTaHOBMEHHS, PO3Mip
poctynHoro nimity OepapadTy BaHk, nosigomnsie KnieHta wnsxom HagcunaHHa nomy SMS-nosigomneHHss Ha OCHOBHUIA
Homep TenedoHy KnieHta/ [opatkoBui Homep TenedoHy. Y pasi Hesroam i3 BcTaHoBneHMM BaHkom nimitom Oepapady,
Knient npotarom 30 (TpuausaTtu) kaneHgapHUX AHIB NOBUHEH 3BEPHYTUCHA [0 BigAineHHs Bbadky B skomy Gyno yknageHo
KpeanTHun porosip Ta ocobucto mogatu BiANOBIAHY NUCbMOBY 3asaBy abo 3aTenedpoHyBatu o KoHTtakt LleHTy BaHky 3a
Homepom 0-800-507-700. Y Bunagky, SKwo KnieHT NpoTAroM BKkasaHOro CTPOKY He 3asiBMB MPO CBOK HE3rofy 3 po3mipoMm
BCcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHMB onepauitlo Ta ckopuctaBca Kpegutom nicns oTpyMmaHHsA
BkasaHoro SMS-nosigomneHHsi BaHky, saroga KnieHTa BBaxaeTbCs Ha4aHo Ta € Moro 6€3yMOBHOI0 3rof0l0 3 YMOBaMMN HaaHHst
Kpeouty y dopmi OBepgpadty. Y pasi Hesroam KnieHta 3 nimitom OBepapadTy Ta/abo ymoBamu HagaHHA Kpegwty, BiH mae
npaBo BigMOBUTUCHL BiA HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTe 3a KpegutHum OoroBopomM y nMoBHOMY obcsasi Ta
nogasLn 3asBY Npo po3ipBaHHA KpeantHoro gorosopy Ao BiggineHHs baHky.

6.10.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeguTom, Komicii Ta iHWi nnatexi 3a KpeguTHum [OroBOpom
3a3HavatoTbes y Tapudax baHky.

6.10.5. KpeauT BBaxaeTbCHA BUKOpPUCTaAHMM 3 AaTtu BigobpaxeHHA Ha PaxyHky cymu onepadii, wo 6yna 3gincHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEHTH 3a KopUcTyBaHHA KpeauTom He piglie ogHoro pasy Ha Mmicsaub y BantoTi Kpeanty Ha
CcyMmy BuKopucTaHoro KpeauTty, Buxoasuu 3 pakTMyHOI KiNbKOCTI AHIB Yy MicsUi Ta poui, Npy LbOMY BPaxoBYETbCA NEPLUMN i He
BPaxOBYETbCS OCTaHHIN AeHb kKopucTyBaHHA KpeguTtom. Basow onsa HapaxyBaHHSA MPOLEHTIB € LiofeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboprosaHicTb 3a OBepapadTom NorawaeTbCs 3a paxyHOK KOLUTIB, WO HaAiiwnm Ha PaxyHok KnieHTa y aeHb
ix 3apaxyBaHH4A. KnieHT 3060B’a3aHMN 34iINCHATU noralleHHs 3aboproBaHocTi y cymi oTpumaHoro Kpeanty 3a Osepapadtom y
noBHoMy 06cs3i He ni3Hiwe 35 (TPMALUATL N’ATOro) KaneHgAapHoOro AHA 3 AaTn oTpumaHHa KpeanTy (npoBeAeHHs BUAaTKOBOI
onepauii 3a PaxyHkoM 3a paxyHok Kpeawuty). lNMoraweHHs 3aboproBaHOCTi 3@ HapaxoBaHUMW MPOLEHTaMK 32 KOPUCTYBaHHS
KpeauTom i komicii (3a HasiBHOCTI) 3AiNCHIOETECSA He Mi3Hiwe 25 (M’AToro) Yyncna Micsus, HacTynHoOro 3a Micsiem B sikomy KnieHT
kopucTyBaBcsa Kpegutom.

6.10.8. KnieHT 3060B’i3aHWiA BUKOHYBaTU CBOi 3000B’A3aHHSA 3a KpeauTHMM [JOroBopoM Ta 3 METOK MNOralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMYy 4MCni 32 HapaxoBaHUMW MNPOLEHTaMW, KOMICisMu, TOLLO) MpOTAroM nepiogy
BCT@HOBIEHOIO ANS MOralleHHs NoTo4HOI 3aboproBaHocTi 3abe3neunty HasfBHICTb HEOOXiAHOI CyMM TpOLUOBMX KOLUTIB Ha
BignoeigHomMy PaxyHky KnieHTa.

6.10.9. Bnpoposx aii KpeanTtHoro goroBopy baHk mae npaBo B OAHOCTOPOHHBOMY MOPSAKY 3MiHIOBaTV PO3MIp NiMITY
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbaveHoro ymosamu BignosigHoro KpeguTtHoro gorosopy, npo wo baxk
nosigomnsie KnieHta y nopsiaky BusHadeHomy n. 2.7.4. YOBO, a came:

- 3MeHWwyBaTM [0 po3mipy dakTu4Hoi 3aboproBaHocTi 3a Kpeautom Ha p[JaTy BMHUMKHEHHSI NPOCTPOYEHOl

3aboproBaHocTi 3a KpeanTHUM JOroBOpOM;

- BigHoBnioBaTM baHkom p[o poawmipy, nepenbadeHomy y KpeaouTHomy poroBopi, nicnsi noraweHHi KnieHtom

NpOCTPOYeHOi 3aboproBaHocTi 3a KpegnTHUM AOroBOPOM;

- 3MmiHIOBaTK pOo3Mip gocTynHoro nimiTy OBepapad Ty B Mexax 3aHadeHo B KpegutHomy gorosopi nimity oBepapadTy;

- 3meHwyBaTuM baHkoM 3 iHWUX nigcTaB (y TOMy 4Yucni, ane He OOMEXyKUMCb, Y BUNAAKy HaKMageHHs apewTy Ha

PaxyHok, Towo).

Y pasi Hesrogn 3i 3miHamu, KnieHT Mae npaBo posipBath KpeauTHuIA [OroBip, nonepegHbO MOracuBLUN  BCHO
3aboproBaHicTb 3a KpeautHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM MNoJdanblle HagaHHS KPEAWUTHMX KOLWTIB, 3 HACTYMHUM
noBigoMneHHsM npo ue KnieHTa wnsxom BignpaeneHHs SMS-nosigoMneHHs Ha OcHOBHUI Homep/[oaaTkoBU HoMep
TenedoHy y pasi HacTaHHA Byab-AKOi 3 Takux NOAiN:

- MPWAHATTA oOpraHamu [epxaBHoi Bnagw/HauioHanbHoro baHky YkpaiHM akTiB, WO BBOAATbL MOpaTopin,
3a60pOoHAI0TL, 06MEXYIOTb ab0 iHLWMM YMHOM POBnATL HEMOXMMBUM BUKOHaHHA BaHkom 3060B’sa3aHb 3a uum YOBO;

- 3MiHM Ha (hiHaHCOBOMY pUHKY YKkpaiHn abo Ha MikHapogHUX (DiIHAHCOBMX PUHKAX NMPOLIEHTHUX CTABOK Ha KOLUTM, LLO
BMaaloTbest abo 3anyyarTbes baHkowm;

- OyOb-AKUX iHLWKMX NOAiN Ta 06CTaBMH, O MOXYTb MaTh HACNiAKOM HEMOXIMBICTL HANEXHOro BUKOHaHHsi KnieHTom 1ioro
3060B’sA3aHb 3a uum YOBO.

6.10.11. Y Bunagka BM3HayeHux B n.6.10.9 1a n.6.10.10. YBO noraweHHs 3a6oproBaHocTi 3a KpeanuTHUM 4OroBOpOM
3[4iNCHI0ETLCA BigNoBigHO Ao ymoB KpeguTHoro goroeopy T1a n.6.10.7 YOBO.

6.10.12. bBaHk mae npaBo BMMAaraTv MOBHICTIO MOBEPHYTUM BCH CyMy 3aboproBaHocTi 3a KpeguTty B Oyab-akui yac
npotarom aii KpeanTtHoro gorosopy. MNpu upboMy BaHk 3060B’a3aHui noeigommnTt Npo ue KnieHta wnsixom BignpaeneHHs SMS-
nosigomneHHs Ha OCHOBHWMIA Homep/[oaaTkoBui HOMep TenedoHy Ta/abo y iHwwui cnocidé nepenbavennn YOBO 3a 30
KaneHgapHux gHiB 4o gatu o sfkoi KnieHT 3060B’A3aHni NOBEPHYTH BCIO CyMy OoTpuMaHoro KpeauTy Ta noracuTy HapaxoBaHi
NpoLEeHTUN 3a kopucTyBaHHA KpegutoM, KoMicii Ta iHWi nnaTexi, wo nependaveHi KpegutHum gorosopom, Tapudamu bBaxky Ta
YOBO.

6.11. OcobnuBocTi HagaHHA KpeauTy y Burnsagi KpeauTtHoi niHii

6.11.1. Kpeautu y Burnsagi sigHosntoBanbHoi KpeanTHOI NiHii HagaTbCs Ha BiAKMMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHoOK, siki BU3Ha4veHi y KpegmMtHomMy 4orosopi.
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6.11.2. JlimiT KpeauTHOI NiHii BCTAHOBMIOETLCA HA CTPOK BU3HAYeHUn y KpeautHoMy Aorosopi. AKWO He nisHille Hix 3a
30 (TpuauATh) KaneHgapHUX OHIB A0 3aKiHYeHHs CTPOoKy Aii KpeauTHoro niMmity, akuii Bu3HaveHun B KpegMTHOMy 4OroBoOpi, XoaHa
i3 CTOpiH He 3aABUTb NPO NPUNUHEHHS CTPOKY Aii KpeguTHoro nimiTy, cTpok aii KpeantHoro niMiTy npoAoBXyeTbCA Ha TOW e CTPOK
i Ha Tnx e ymoBax. MNMoJoBXeHHst CTPOKy Aii KpeamTHoro niMity moxe 3gifcHioBaTUCA HEOOMEXEHY KinbKiCTb pasiB, sSIKLWO Taka
ymoBa nepenbayeHa B KpegmTHomy 40roBopi.

6.11.3. TpoueHTHa cTaBka 3a kopuctyBaHHs Kpeautom € ikcoBaHoo Ta BU3Ha4aeTbes B KpeamtHoMy gorosopi. Posmip
LLIOMICAYHOT KOMICii 3a KOpPUCTYBaHHA KpPeAMTHUM MNiMITOM (3a HasiBHOCTI) 3asHayaeTbcd B KpegouTHomy porosopi Ta
pospaxoByeTbcsa 3rigHo Tapudie baHky. Po3mip KoMmicii 3a KOPUCTYBaHHS KPeAMTHUM MiMITOM Yy pasi HasBHOCTI KpeauTHOI
3aboproBaHOCTI Ta iHLIMX KOMICIi Ta nnaTexis 3a KpeauTHum JoroBopoM 3asHavarTecs y Tapudax baHky.

6.11.4. MMpuknag pospaxyHKy PeanbHoi pi4HOI nNpoueHTHOI cTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHTa
BU3Ha4aeTbcsa B KpeguTHoMy gorosopi Ta [lacnopTi npoaykTy.

6.11.5. Tpw BM3HaAYeHi po3mipy niMiTy KpeanTHoi niHii BaHk kepyeTbCs BHYTPILLHIMU AOKyMeHTaMu baHky Ta YMHHUM
3akoHoAaBCTBOM YKpaiHu. [MoyaTkoBui po3amip nimiTy KpeauTHoI niHii Bu3HavyaetTbca B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTINHO 3MiHIOBaTW PO3Mip AOCTYyMHOro nimiT KpeauTHOi niHii, ane B OyAb-akOMy BuMagky pos3mip niMiTy He Moxe
nepesuLLYBaTU MakCMMaribHOro poamipy, BusHadeHoro B KpeguTHomy gorosopi. [Ansa 36inblUeHHss MakCMMansHOro poamipy
JTlimity KpegutHoi ninii KnieHty HeobxigHO 3BepHyTucb A0 BaHky 3 BignosigHow 3asBoto. Y BuMNagky MpuUMHATTA BaHkom
NO3UTUBHOIO pilleHHs1 CTOPOHM BHOCATb BiAMNOBIAHI 3MiHM Ao KpeauTtHoro Aorosopy.

6.11.6. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk noeigomnse KnieHTa wnsaxom HagcunanHa nomy SMS-
nosigomneHHst Ha OcHoBHMI HoMep TenedoHy KnieHTta/ JoanatkoBuia Homep TenedoHy. Y pasi Hesroau i3 BctaHoBreHUM baHkom
po3mipom Kpeauty, KnieHT npotarom 30 (TpMauATK) KaneHaapHUX AHIB NOBUHEH 3BEPHYTUCS A0 BigaineHHs baHky B skomy 6yno
yknageHo KpeamTHui gorosip Ta ocobucTo nogaTty BignosigHy nncbMoBy 3asBy abo 3atenedoHyBaTtn o KoHTakT-ueHTpy BaHky
3a Homepom 0-800-507-700. Y Bunagky, AKWO KnieHT npoTArom BKa3aHOro CTPOKY He 3asiBMB MPO CBOK HEe3rody 3 PO3Mipom
BCTaHoBneHoro baHkom nimitom KpegutHoi niHii Ta/abo 3aiicHMB onepaujto Ta ckopuctascs Kpegutom nicna OTpMMaHHS
BkasaHoro SMS-nosigomneHHs baHky, sroga KnieHTa BBaXkaeTbCsi HaQaHOH.

6.11.7. TNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHOO 3rogoto 3 ymMoBamu
HagaHHsa Kpeawnty. Y pasi Hesroam KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHsa KpeguTy, BiH Mae NnpaBo BiAMOBUTUCH Bi HAAaHHS
KpeouTy, noracuslum ycto 3aboproBaHicTb 3a KpeanTHuM OoroBopoM y noBHOMY 06cCsA3i Ta mogaBluM 3asiBy NPO PO3ipBaHHS
KpeautHoro gorosopy Ao BigaineHHs BaHky.

6.11.8. Kpeout BBaxaeTbCA BMKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHoK niMiTy KpegutHoi niHii.

6.11.9. BaHk HapaxoBye NPOLEHTU 3a KopucTyBaHHA KpeauTom He pigwe ogHoro pasy Ha Micaub y BantoTi Kpeauty Ha
Ccymy BuKopuctaHoro KpeauTy, BUXoasym 3 pakTUYHOI KinbKOCTI OHIB Y MicALi Ta poLi, Npy LibOMY BPaxOBYETbCA NEPLUNA Ta He
BPaxoBYETbCH OCTaHHIN AeHb kopucTyBaHHA KpeguTtom. Basoto ana HapaxyBaHHSA NPOLEHTIB € LWOAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepaujinHoro gHsi.

6.11.10. Y pasi BukopuctaHHa Kpeguty 3a KpeaMtHMm JoroBopoM, Ha NigcTasi SKOro BCTaHOBNEHO NiMiT KpeanTHOI niHil,
KnieHT 3000B'sI3aHUIA LLLOMICSAYHO 34iNCHIOBATU ChnaTty NPOLEHTIB, HApaxoBaHNX 3a KOPUCTYBaHHs KpeamMTom y nonepeaHbomy
KaneHaapHOMy MicsiLi, KOMICill, HapaxoBaHMX HanpwKiHLi NonepeaHbLoro kaneHgapHoro micausa (y pasi HasiBHOCTI), YaCcTUHU
3aboproBaHocTi 3a KpeguTtom Ta iHWoi 3aboproeaHocTi 3a KpeantHum gorosopom, aani — O60OB’sI3KOBUIA NnaTixk, po3mip Ta
NopsIAOK NoralleHHs (3 ypaxyBaHHAM noralleHb 3a Kpeantom ao gatn popmyBaHHst O60B’sI3KOBOroO nraTtexy) AKoro BU3HauyeHuim
B KpegntHomy gorosopi Ta YABO.

6.11.11. 3aboproBaHicTb 3a KpeguTHO niHilo norawaeTbes WoMiCa4HO wnisaxom cnnatn Obos’s3koBoro nnatexy. Npo
cymy O6os’sskoBoro nnatexy baHk nosigomnse KnieHta wnaxom HanpaeneHHs SMS-nosigomneHHA Ha Homep OCHOBHOMO
TenedoHy abo [dopmaTkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TtenedoHy) KnieHta. Otpumatn
iHdopmauito npo po3mip Ob6or’sizkoBoro nnatexy KnieHT moxe y BigainenHi baHky Ta/abo 3atenedoHyBaBwM 00 KOHTaKT-
LEeHTpy Ta/abo 3 aBTOMaTU4YHOro noBigomneHHss baxHky Ha OcHoBHWIA HOMep TenedoHy abo [JogaTtkoBuin Homep TenedoHy (y
paasi BigcyTHocTi OcHOBHOro Homepy TenedoHy). AkLLo npoTsrom 10 kaneHAapHUX AHIB 3 4aTh NoYaTKy NOTOYHOrO KaneHaapHoro
micaus KnieHT He oTpumaB Big BaHky SMS-noBigoOMneHHst i3 3a3HayeHHsM po3mipy O6oB’siskoBoro nnartexy, KrieHt
3060B’A3aHMI cCamOCTiiHO 3BepHyTUCH A0 KoHTakT-ueHTpy baHky Ta gisHaTtich po3mip OB0B'SI3KOBOro nnartexy.

6.11.12. KnieHT 3060B’A3aHWI BUKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauMTHVMM [OOroBOpoM Ta 3 METOK MOoralleHHs
O060B’A3KOBOro NraTeXxy NPOTArom nepiogy BCTAHOBIIEHOrO ANSA MOraleHHs NoTOYHOI 3aboproBaHOCTi 3abe3neunT HasiBHICTb
HeobXifHOT CyMu rpoLLIOBKX KOLUTIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.13. Cyma OG0B’s1I3KOBOro NnaTexy Moxe BknovaTh B cebe cymy uTpadHMX caHKLin Ta iHWoi 3aboproBaHoCTi 3riaHO
3 ymoBamu KpegutHoro gorosopy, YOBO Ta ynHHumMu Tapudamu.

6.11.14. 3aboproBaHicTb 3a KpeantHum gorosopom (y Tomy 4mcni 3aboproBaHicTe 3a KpegmToMm, npoLeHTamm, Komicisimu,
HEYCTOMKOIO Ta iHWMMU MraTexamun) noBnHHa OyTu noraweHa KnieHTom y noBHOMY 06Cs3i He MisHille KiHLEBOI 4aTu CTPOKy
KOpUCTyBaHHs Kpeautom, BusHadeHun y KpeantHomMmy 4orosopi.

6.11.15. Y Bunagky nopylieHHsa KnieHToM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpegutHum
poroBopoM baHk Mae npaBo HapaxoByBaTu NMPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpegutom 3a CTaBKOK BCTaHOBIEHOW OIS
npocTpoyeHoi 3aboproBaHocTi 3a Kpegutom (sikwo ue nepen6aveHo KpeauTHMM OOroBOPOM) 3 ATV BUHWKHEHHSI 4O AaTh
NMOBHOTO MOraLleHHs1 MPOCTpoYeHOT 3aboprosaHocTi 3a KpeautH1M AoroBopom.

6.11.16. Y Bunagky nopylueHHs KnieHToM BCTaAHOBMEHUX TEPMIHIB/CTPOKIB noraweHHs1 3aboproBaHocTi 3a KpeantHum
porosopoM BaHk mae npaBo 3abnokyBaTtu nimiT KpeautHoi niHii, npyu ubomy KnieHT 3060B‘A3aHuin cnnatnuti 3aboproBaHicTe Ha
yMOBax, SKi Bu3HadeHi B KpeguTHOMy [A0roBopi. Y pasi NOBHOro MmoralleHHsi NpocTpoyeHoi 3aboprosBaHocTi 3a KpeanTHum
noroBopomM BaHk Mae npaBo BigHOBUTY NiMIT KpeguTHOI niHii.

6.11.17. BnpogoBx cTpoky aii nimity KpeanTtHoi ninii BaHk mae npaeo:

6.11.17.1. B OAHOCTOPOHHLOMY MOPSAKY 3MiHIOBATW po3Mmip MiMiTy KpeguTHOI MiHii y Mexax MakCUManbHOro mimity,
nepenbayeHoro ymosamu BignosiaHoro KpegutHoro gorosopy, npo wo baHk nosigomnsie KnieHta y nopsaky BU3Ha4YeHOMY M.
2.7.4. YOBO. Y pasi Hesroau 3i 3amiHamu, KnieHT mae npaso posipBaTv KpeauTHW [Orosip, nonepefHbo noracvBLUM BCHO
3aboproBaHicTb 3a KpeguTHum gorosopom.

6.11.17.2. TMM4YaACOBO NPU3YNMHUTK NoAanbLue HagaHHs KpeauTy, 3 HaCTyNMHUM NOBILOMIEHHSAM Npo Le KnieHTa Lwnsxom
BignpaBneHHs SMS-nosigomneHHss Ha OcHoBHuIA Homep/[dogaTkoBuii Homep TenedoHy y pasi HacTaHHA Oyab-sKOi 3 Takux
noain:
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- NPUAHATTA opraHamu AepxasHoi Bnagu/HauioHansHoro BaHky YkpaiHu akTiB, L0 BBOAATb MOPATOPIl, 3a60POHSIIOTH,
00MeXyoTb ab0 iHLIMM YMHOM POoBnATb HEMOXITMBMM BUKOHAHHSA BaHkom 3060B’A3aHb 3a unm YOBO;

- 3MiHM Ha chiHaHCOBOMY pUHKY YkpaiHn abo Ha MikHapogHUX (DiIHAHCOBMX PUHKAX MPOLIEHTHWX CTABOK Ha KOLUTW, LLO
BMaalTbes abo 3anyyarTbcs baHkowm;

- Hecnnata KnieHtom 6yab-akoi cymu, Wo nignsirae cnnaTi Ha kopucTb baHky BignosigHo Ao yporo YABO Ta/abo
HEBUKOHaHHs1 abo HeHanexHe BUKOHaHHA KnieHTom Byab-akux iHwmx o6os'askiB 3a uum YABO, a Takox 3a Oyab-akiM
iHLWWiM gOroBopomMm, yknageHum mixx BaHkom i KnieHtowm;

- npeg'seneHHa o PaxyHky KnieHTa, Bigkputoro y baHky, nnaTikHUX BMMOr Ha MPUMYCOBE CrUCaHHA (CTATHEHHS)
rPOLLIOBMX KOLUTIB (HE3anexHo Bi4 CyMW KOLUTIB, LLO CMWCYIOTHCS), apeLT 6yab-AkuX KOLWTIB Ha Byab-aKnx paxyHkax
Knienta y BaHky, BUHMKHEHHS NOAaTKOBOI 3acTaBu BigHOCHO akTuBiB KnieHTa abo HaknageHHs aaMiHiCTpaTMBHOIO
apewTy Ha Oyap-ski aktmeu Knienta. Mpu ubomy, BaHk Moxe 3aificHIOBaTM NPMMYCOBE CMMCaHHS TiNbKM 0COBUCTMX
kowTiB KnieHta. Kpegut moxe GyTv BigHOBMNEHWUIA NiCnsA 3HATTA apeLuTy 3 rpoLLoBUX KOLWWTIB Ha PaxyHky KnieHTa;

- BUSIBITEHHS TaKMMW, LLIO HE BiANOBIAalTb AiVCHOCTI, LOKYMEHTIB Ta/abo iHdpopmalii, wo 6ynu HagaHi KnieHtom BaHky 3
METOI OTPUMAHHS KpeauTHMX ko TiB 3a uum YABO abo suasneHHs baHkoM Toro, wo nacnopT KnieHTta 6yno BTpaveHo,
BMKpPaAEHO YU iHWK1M cnocobom nacnopT BMOYB 3 NOro BOMOAIHHS;

- HagBHicTb y BaHKy 06rpyHTOBaHOI MiA03pK LWOAO0 HECAHKLIOHOBAaHOrO BUKOPUCTaHHA KapTku, emiToBaHoi 3a YBO, abo
iHWKX KapTok, emiToBaHMx baHkowm;

- ogepxaHHs bBaHkoM Big iHWWX iHAHCOBO-KPEOUTHUX YCTAHOB, IHLWIMX KPeauTopiB, AepXaBHUX oOpraHis Bnagu
HeraTuMBHOI iHdopmauii npo KnieHTa, WO CBiAYNTbL MPO HEBUKOHAHHSI (HEHaneXxHe BWKOHaHHA) KnieHTom CBOiX
3060B'si3aHb Nepen TpeTiMm ocobamm abo nNpo HagaHHs KnieHTom HegocToBipHOT abo cdanbcndikoBaHol iHopMauii
3 METOI OTPUMaHHS iHLIMX KPeaWTiB/MO3MWK, a TaKoX iHWOI iHhopMaLli, o Aae NiacTaBy CyMHIBAaTUCS Y HanexHomy
BMKOHaHHI KnieHTom cBOiX 30608B'A3aHb 3a uum YOBO;

- OyOb-sIKMX iHWKX Nogin Ta 06CTaBmH, L0 MOXYTb MaTW HACNIAKOM HEMOXITUBICTb HaNeXHOro BUKOHaHHA KrieHTom 1oro
30608B’A3aHb 3a unm YABO.

TumyacoBe Npu3ynnHEHHs1 noganelioro HagaHHa Kpeauty osHavae npaBo baHky He HagaBaTy y NO4anbLUOMY KPeaUTHI
kow T KnieHTy, Npu uboMy CTPOK MoralleHHsi 3ab0oproBaHoCTi 3AIMNCHIOETLCA Ha 3aranbHUX ymoBax, nepeadaveHnx KpegntHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, O NPMBENW OO0 TMMYAcOBOIo MPU3YNWHEHHS MOAANbLUIOIO
KpegutyBaHHa KnieHTta, BaHk Ha BracHW po3Cyd MOXEe MPUUHATU PILLEHHS MPO MPUMUHEHHS HadaHHs KpeawuTty abo npo
BigHOBNEHHs1 HajaHHa Kpeouty Ha ymoBax, nepegb6avennx umm YOBO. MNpo npuiiHaTe piweHHs baHk nosigomnse Knienta y
TOMY X NOPSAAKY, LLIO 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.18. baHk mMae npaBo BMMaraTu AOCTPOKOBO MoracuTy BClo 3aboproBaHicTb 3a KpeauTHMM OOroBOpoM y BUMNagKy
nopyLueHHst KnieHtom ctpoky noraweHHa O60B’s13KoBOro nnaTexy ta/abo Moro YaCTMHU Ha OA4MH KaneH4apHWUIA MicALb LUMNSIXOM
nosigomneHHsa KnieHTta npo ue wnsaxom signpaeku SMS-nosigomneHHs Ha OCHOBHUIA HOMep TenedoHy Ta/abo iHwmM cnocobom
3 goTpumaHHsam sumor n. 2.7.4 YOBO. Mpu ybomy KnieHT 3060B’a3aHuiA B CTPoK He nisHiwe 30 (Tpuausitn) KaneHaapHux OHiB 3
MOMEHTY OTPUMaHHS BiAMNOBIAHOrO MOBIAOMMEHHSA BaHKy Npo 4OCTPOKOBE NPUMUHEHHS NOAANbLIOTO HaAaHHS KPeaUTHUX KOLUTIB
Ta 3akpuTTa KpegutHoro niMmity, noracntu y noBHomy o6cs3i 3aboproBaHicTb 3a KpeauTHUM JOroBOPOM.

6.11.19. MNoraweHHsa 3aboproBaHocTi 3a KpeanTHMM LOroBOpOM 3A4IMCHIOETLCA B Mopsiaky nepenbadveHomy KpeguTtHum
[OroBOPOM LUMSIXOM 3apaxyBaHHsi FPOLLOBUX KOLLITIB Ha BifMNoOBIgHWIA paxyHOK, 3a3HaveHunii y KpeamTHoMy 0roBopi 3 noganbsLinm
cnmcaHHam baHkom y nopsaKy 4OroBipHOro cnmcaHHs, nepeadavyeHomy KpeautHum gorosopom Ta YABO, B paxyHOK norailleHHs
3aboproBaHocCTi 3a KpeautHumM SOroBopom.

6.11.20. Ninbroeun nepioa

6.11.20.1. YmoBamn KpegutHoro goroBopy, Ha migctasi skoro baHk BctaHoBmoe nimiT KpegutHoi ninii, moxe 6yTu
nepenbayeHo HasBHicTb MMinbrosoro nepioay. Ctpok aji MinsroBoro nepiogy BusHavaetbca Tapudamu.

6.11.20.2. NinbroBuin nepiog NOYMHAE OiATN B AeHb BUHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie Ao 3akiHYeHHs
cTpoky aii MNinbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuii nepion NOWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeguty Ta BigoGpaxeHux 3a PaxyHKOM 3 MepLUOro KaneHgapHoro AHs Micsaus A0 ocTaHHboro OnepaudiiHoro aHs
KaneHaapHoro micsaus, B skomy po3anoyvascs [inbroBuii nepiog (aani — 3eiTHWMI nepiog).

6.11.20.3. Npotarom llinbroBoro nepiogy baHk HapaxoBye npoueHTM 3a KopucTyBaHHA Kpeautom 3a ninbrosoto
(3HWKEHOK) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MOralleHHst 3aboproBaHocCTi 3a KpeguTom, sika BMHMKNA NPOTArOM
PospaxyHkoBoro nepiogy B BignosigHomy lMineroBomy nepiogi. 3a HassBHOCTi 3aboproBaHoCTi Ha AaTy 3akiH4yeHHs Aii Minbrosoro
nepiogy, MinbroBuin nepios BBaXaeTbCA TakUM, LLO HE PO3MO4YaBCs, Ta MPOLEHTU HapaxoBYyTbCsl 3a 6a30BOK MPOLIEHTHO
CTaBKOI Ha ycto cymy 3aboproBaHocTi 3a KpeanTtom, nouvHarum 3 gHs ii BUHMKHEHHS. Ba3oto anst HapaxyBaHHsI NPOLIEHTIB €
LoaeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauiiHoro gHsi.

6.12. OcobnuBocCTi HagaHHA Ta kopucTtyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaout 3a BaHkiBcbkol nocnyroto «KpeauTt roTiBkow» HagaeTbCs Ha MigcTaBi yknageHoro KpeguTHoro
OOroBopy.

6.12.2. Cyma Kpeauty, CTpok kopucTyBaHHA KpeauTom, LiNbOBe MNpU3HaAYeHHS, PO3Mip MPOLIEHTHOI CTaBku 3a
KopucTyBaHHSA KpeamMTom Ta KoMicin (SKwo BoHU nepenbayeHi ymoBamu Takoi baHkiBCbKOi mOCnyru) Ta iHWKX nnaTexis, nepiogn
cnnaTy nnaTtexis 3a3HavatoTbes y KpegutHomy aoroeopi.

6.12.3. KpeauT 3a 6aHkiBCbkoto nocnyroto «KpeauT roTiBkoo» HagaeTbesa Ha cnoxuedi notpebu Ta Ha cnnaty Komicii
3a HagaHHsa KpeauTy (gani - Cyma ogHOpa30BOoi KOMICIT), O crnnadyeTbesi 3a paxyHok HagaHoro KpeanTy(y Bunagky, skwo KnieHt
o6paB cnocib onnaTu Takoi Komicii 3a paxyHok Kpeauty) abo Ha cnnaTy CTpaxoBoro nnatexy 3rigHo 3 [JoroBOpoM CTpaxyBaHHS,
SKLLO Le nepenbavyeHo ymoBaMu HagaHHs baHkiBCbKOT mocnyru.

6.12.3.1. Axwo ymoBamu HagaHHa baHKiBCbkOi mocnyrn NnpoaykTy nepepdadeHa Cyma ogHopasoBoi KoMicii Ta KnieHT
obpae cnocib ii onnaTn 3a paxyHok KpeauTy, To cyma Kpeauty (3a BupaxyBaHHsaM Cymu 0gHOPa30BOi KOMICIT) nepepaxoByeTbCs
Ha PaxyHok (notoyHwuin) KnieHta, 3a3HadeHun y KpegntHomy goroBopi, a Cyma ogHOpa3oBOi KOMiICii mepepaxoByeTbCs Ha
paxyHku BaHky ans cnnatu komicii 3a HagaHHs KpeguTy.

6.12.3.2. Axkwo ymoBamu HagaHwHs BaHkiBcbkoi mocnyr nepenbaveHo yknafaHHs OOroBOpPY CTpaxXyBaHHS KUTTS
KnieHTa, cyma cTpaxoBoro nnartexy 3rigHo 3 yknageHum KnieHtom [1oroBopoM CTpaxyBaHHS!, CMMavyyeTbCsi 3a paxyHOK CyMMu
HapgaHoro KpeauTy, nepepaxoByeTbCa Ha PaxyHok (moTodHuin) KnieHta, 3asHaveHun y KpeguTHoOMy [orosopi, Ta cyma
CTPaxoBOro nnaTexy 3a AopyyeHHaM KnieHTa, B mopsiaKy AOroBipHOTO CMUCaHHS, nepepaxoByeTbesi y 6e3roTiBKoBi dopMmi Ha
paxyHok CTpaxoBoi koMNaHii, o 3a3Ha4yeHu B OroBOPi CTpaxyBaHHS.
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6.12.4. KnieHT 3060B’si3aHWin 3giicHOBaTU noraweHHs Kpeguty i cnnaty HapaxoBaHuX, BiAMOBIAHO [0 YMOB
KpeautHoro poroopy Ta Y[OBO, npoueHTiB 3a kopucTyBaHHs Kpeamtom Ta kowmicih (okpim CymMu OopgHOpPa3oBOi KOMICIT),
nepenbayennx KpegutHum poroBopom, y po3mipi OBOB'SI3BKOBOro MnnaTexy KOXHOro Micsus y nopsgky, nepenbadveHomy
padhikom nnaTexis, LWNSAXOM BHECEHHS FOTIBKOBUX KOLUTIB Yepes kacy baHky abo unsaxom nepepaxyBaHHs 6e3roTiBKOBUX KOLUTIB
Ha BM3Ha4eHul y KpeamMTHOMy JOroBopi paxyHok) Anst BHeceHHs OG0B’A3koBUX NnaTexiB He nisHiwe gaTty takoro O60B’A3koBOro
nnatexy. HapaxyBaHHs NpOLEHTIB 3AINCHIOETBCA KOXHOrO Micaus: B oOcCTaHHiM OnepauinHuin geHb Micaua Ta y paty
O6oB'A3koBoro nnatexy. Y pasi NOBHOrO AOCTPOKOBOrO MoralleHHs 3aboproBaHOCTi 3a KpeauTom, HapaxyBaHHS MPOLIEHTIB
30INCHI0ETLCA Y AaTy NOBHOIO AOCTPOKOBOrO norawleHHs 3aboprosaHocTi 3a KpeantHum gorosopom. MNpu po3paxyHKy NpoLeHTiB
3a KopucTyBaHHA KpeOuTomM BMKOPUCTOBYETLCS MeTon «dakT/dakT», npu sSKOMy [0 po3paxyHKy MpUAMacTbes akTuyHa
KiNbKICTb OHIB Y MicAUi Ta poui Ta dhakTnyHa 3aboproBaHicTe nepea baHkoM. Mpu po3paxyHKy NpOLEHTIB BpaxoBYETHCSA NEPLUNIA
[OeHb Ta He BPaxoBYETbCA OCTaHHIN AeHb KopucTyBaHHA Kpeautom. Y Bunagky, konv geHb HagaHHa KpeguTy cniBnagae 3 AHEM
Oro NMOBHOTO MoralleHHs, uen KpeanTt npu HapaxyBaHHi NPOLEHTIB BPaxoBYETbCS, K KpeanT CTpOKOM Ha OAWH OEHb.

6.12.5. HapaxyBaHHs komicii 3a kopucTyBaHHS KpeguTom (womicayHoi komicii 3a obcnyroByBaHHs Kpepguty)
3[iNCHIOETLCA LLIOMICAYHO, BMXOASHM 3 pO3Mipy noyaTkosoi cymu 3aboproeaHocTi nepes baHkom 3a KpegutHum gorosopom, y
naty O60B'si3koBoOro nnartexy ta/abo y gaTy NOBHOro 4OCTPOKOBOIO NoralleHHs  yciei 3aboprosaHocTi 3a KpeanTH1UM 4oroBopom.

6.12.6.  KnieHT Mmae npaBo JOCTPOKOBO norawati 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HAaCTYNHOMY NOPSAAKY:

- 3apaxyBaHHs KOLUTIB ANS OOCTPOKOBOrO MOBEPHEHHS YacTuHW KpeauTy moxnueBe y OyAb-aKy gaty CTpoky Aii
KpeaouTHOro 4OroBopy LUNSIXOM MOMOBHEHHS PaxyHKy Ansi JOCTPOKOBOro BMKOHAHHA 30060B’A3aHb 3a KpeauTHUM OOroBopom,
3a3HayeHoro y KpeauTtHomy pgoroBopi, y 6yab-akuii cnocib. Mpu ubomy cnucaHHs BaHkom cymu KowTiB Anst 3AiCHEHHS
4YaCTKOBOro JJOCTPOKOBOIO BMKOHAHHSI 3060B’A3aHb 3a KpeaMTHUM JOroBOpOM 34iNCHIOETBCS Y HAMOMMXKYY NiCNs HAAXOOKEHHSA
KOLWITIB AaTy noralwleHHsi, nepenbadeHy padikom nnartexis. Y pasi peanisauii KnieHToM npaBa Ha LOCTPOKOBE MOBEPHEHHS
Kpeauty, BaHkom 3aiiCHIOETLCA KOpuryBaHHA 3000B'A3aHb KnieHTa 3a KpeguTHMM OOroBOpPOM, LUMISAXOM 3MEHLUEHHSI CyMu
KpeauTy, HanexHoi go cnnatv Ta BignosigHe kopuryBaHHa cymu O60B’A3koBoro nnatexy 3a [padikom nnatexiB y Oik
3meHLweHHst OBoB’A3KOBOro NnaTexy. Y Bunagky 4acTkoBOro AOCTPOKOBO NOBEPHEHHs YacTuHW KpeauTty KnieHT He 3BiNbHAETLCA
Big 3000B’A3aHHA 3A4iMCHIOBATM y NoAanbLIOMY LLOMICAYHY cnnaTty HacTynHux OBoB'A3koBUX nnaTtexis y noBHOMY obcsasi Ta y
cTpoku 3rigHo 3 Mpadbikom nnaTexis. OHoBneHwU Mpadik nnaTexiB BHACMigOK YaCTKOBOrO AOCTPOKOBOIO BUKOHAHHS 3060B’s13aHb
3a KpeanTtHum gorosopom KnieHT MOoxe oTpumaTn, 3BepHyBLNCL A0 BaHky. [Npu ubomy BaHk Ta KnieHT norogxytoTbecs 3 TUM,
L0 Taki 3MiHM He ByayTb BUMaraTn opopmneHHs Byab-akux goaaTkoBux yrog Mk CTtopoHamu;

- 3apaxyBaHHsi KOLUTIB AN AOCTPOKOBOro MOBHOMO MnoralleHHsa 3aboproBaHocTi 3a KpeauTHMM JOroBOpOM MOXMMBE Y
Oyab-aKy AaaTty CTpoKy Aii KpeanTHOro JoroBopy LUMAXOM MOMOBHEHHS PaxyHKy Ans A4OCTPOKOBOrO BUKOHaHHS 3060B’A3aHb 3a
KpeanTHum goroBopom, 3asHadveHoro y KpegutHomy gorosopi, y 6yab-akuin cnoci6. Mpu ubomy cnucaHHa baHkom cymm KoLTiB
AN 30iNCHEHHA NOBHOMO JOCTPOKOBOrO NnoralleHHs 3aboproBaHocTi 3a KpeauTHMM JOrOBOPOM 34iMCHIOETHCS Y HAUOMvkyy nicnst
HaaXoMKeHHA KowTiB Aaty norawweHHa OBoB’a3koBOro nnatexy, nepeabadeny padikom nnartexis;

- [LOCTPOKOBE MOBHE MoralleHHsi 3aboproBaHocTi 3a KpeanTH1M JOroBopoM y NOBHOMY 06CsA3i MOXvBe y Oyab-sky Aaty
cTpoky aii KpegutHoro goroBopy (Kpim BUXiAHUX, CBATKOBMX @60 iHLWMX Hepobounx AHIB) y pasi 3BepHeHHs KnieHTa fo BigaineHHs
BaHky ons po3paxyHky yciei cymu 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM Ta CMnaTh y AeHb Takoro po3paxyHKy NMoBHOI CyMu
3aboproBaHocTi 3a KpeaMTHMM JOroBOpoMm, sika BKIoYae B cebe cymy LLIOMICAYHOI KOMICIT 3a Becb po3paxyHKOBWUIA nepiog, Ta
CyMy HapaxoBaHWX MPOLIEHTIB 4O AaTu MOBHOrO AOCTPOKOBOrO MoralleHHsi 3aboproBaHOCTi BkNOYHO. ChnaTta noBHOI cymu
3aboproBaHocTi 3a KpeauMTHMM [OroBOpPOM 3AIMCHIOETLCHA LUMSXOM MOMOBHEHHS PaxyHKy Ans AOCTPOKOBOTO BWKOHAHHS
3060B’A3aHb 3a3HaveHoro y KpeamTHoMy JOroBoOpi, WSXOM 34iNCHEHHS nnaTexy Yyepes kacy baHky.

6.12.7. lNpaBo KnieHTa Ha OOCTPOKOBE MOBHE BUMKOHAHHA 3060B’A3aHb 3a KpeauTom BMHMKAE 3a YMOBMU, WO YCi
HapaxoBaHi BaHKkOM MpoueHTM Ta KOMiCii 3a Yac (PaKTUYHOro KOPWUCTYBaHHS KpPeaAWTHMMMK KOLITamy BigMnoBiOHO OO YMOB
KpeouTHoro poroBopy i yci iHWi nnatexi (neHs, wrpadwu, KOMIcii TOWo), WO NOBWMHHI ByTW cnnadeHi Ha BigNoBigHY AaTy
[OCTPOKOBOrO BUKOHAHHSA, ByayTh cnnadeHi KnieHTom B gaTy Takoro noratleHHs.

6.12.8.  3aboproBaHictb 3a KpegutHum poroBopom (y ToMy uwmchi, 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICiSIMW, HEYCTOMKOIO Ta iHLUMMU NnaTexamu) noBuMHHA b6yTu noraweHa KnieHTom y noBHomy o6c¢si3i He nisHiwe KiHueBoi gatm
BMKOHaHHSA 3060B’A3aHb, BU3HayeHoi y KpeautHomy AoroBopi.

6.12.9. Y pasi nopylueHHst TepMiHy noraweHHs O60B’A3k0BOro NnaTexy, B TOMy YMCi NOro YaCcTUHW, BCTAHOBINEHOTO
padpikom nnartexis, Takun OGOB’A3kOBUI NNATX (260 NOro YacTMHa) BBAXKAETLCA NPOCTPOYEHWUI NMOYMHAKOYN 3 HACTYMHOIO AHS
3a HeM BCTaHOBIEHOro TepMiHy noraweHHs O6oB’A3koBoro nnartexy 3a KpeavtHum OroBopom 3rigHo 3 [padikoM nnaTtexis i
00 [HS MoralleHHs1 NpocTpoYeHoi 3aboprosaHocTi. BaHk Mae nNpaBo HapaxoByBaTW LUTpadpHi CaHKUii 3a NOPYLUEHHSI CTPOKIB
norawweHHss OBOB'A3KOBMX NMaTexiB y po3Mipi, ki nepeanbayeHi ymosamu KpeantHoro Aorosopy.

6.12.10. Y Bunagky nopyLueHHs KnieHToM BCTAHOBMNEHWUX TEPMIHIB/CTPOKIB norawieHHs1 3aboprosaHocTi 3a KpegutHum
poroBopoM BaHk Mae npaBo HapaxoByBaTWM MPOLIEHTM Ha CyMy MpocTpouveHoi 3aboproaHocTi 3a KpeguTtom 3a crtaBkow
BM3HAYEHOI ANsi MPOCTPOYEHOi 3aboproBaHocTi 3a KpeguTtom (skwo ue nepeabayeHo KpeauTHum pgorosBopom) 3 Aatu
BVHWKHEHHS] 0O AaTu MOBHOMO MoralleHHs MnpocTpo4veHoi 3aboproBaHocTi 3a KpeamTHum pgorosopoM. Cyma HapaxoBaHMX
NPOLEHTIB Ha CyMy NPOCTPOYeHoi 3aboproBaHocTi 3a Kpegntom cnnavyetbcs A0AaTKOBO A0 CyMu HacTynHoro O60B’'s3k0BOro
nnarexy.

6.12.11. PeanbHa piyHa NpoLeHTHa cTaBka Ta 3aranbHa BapTicTb Kpeauty ana KnieHta BusHauvaetbcs B [Tpadiky
nnaTexis, KM € HEBIO EMHOIO YacTMHOW KpeaMTHOro 4OroBopy Ha AaTty MOro yKnaaeHHs.

PO3aiN 7. YMOBU HALAHHA NMOCHYT Y CUCTEMI «k FREEBANK»

7.1. YmoBu uboro YABO Ta 30kpema LpbOoro po3giny pernameHTyoTb B3aEMOBIAHOCUHM Mk KnieHTom Ta BaHkom npu
YKNaAaHHi yroay npo NigKmioYeHHs Ta NopsaokK BUKOPUCTaHHA Cuctemu.
7.2. BignosigHo go ymos uboro YABO baHk Hagae KnieHTy nocnyru, nepegb6aveni YOBO (moxnuBoctamu Cuctemnm),

a KnieHT nopyyae baHky 3giricHioBaTU onepaldlii 3 nepepaxyBaHHs KOLUTIB 3 MOro PaxyHkiB BigkpuTux y baHky, Ha iHWi NOTO4HI, y
ToMy uucni, Bknagri paxyHku, Bigkputi KnieHTom abo iHwmMn ocobamum y uboMy BaHky Ta/abo B iHLWIKX 6aHKax, LWASXOM HadaHHS
0o baHky EnekTtpoHHUX OOKYMeEHTIB, oTpuMyBaTu iHopMaLinHi AaHi 3a PaxyHkamu 3a gonomoroto Cuctemn «FreeBank» 3a

nnaty BignosigHo ao Tapudis baHky.
7.3. HapaHHs goctyny KnienTty go Cuctemm (NigknoveHHs) 3AiNCHIOETbCA 3a YMOBU: yknagaHHs KnieHtom yroau npo
HafaHHs nocnyr y Cuctemi abo 3asiBv Npo HagaHHs JocTyny (nigkntoveHHs) 4o Cuctemu, ycniwHoi igeHTudikauii Ta Bepudikauii
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KnieHta Ta 3BepHeHHs1 KnieHTa go KoHTakT-ueHTpy (3a HeobxigHocTi). Ansa goctyny KnieHta go Cuctemun BaHk Hanpaensie Ha
OcHoBHWIA HOMep TenedoHy NEPBUHHMI Naponb Ansa Bxody Y Cuctemy. ABTopm3saLliiHumM napaMmeTpoMm (NoriH) Ans goctyny Ao
Cuctemun BukopuctoByeTbcst OCHOBHUI HOMEpP TenedoHy.

7.4. Ons 3piicHeHHa onepadin y Cuctemi KnieHT, BUKOPUCTOBYHOYM BriacHe TexHiYHe obnagHaHHsS (nepcoHarnbHUmn
KOMM'IOTEP, NIAKMIOYEHUA OO Mepexi IHTepHeT, Ta/abo MOGINbHWUIA NPUCTPIA, Ha SKUA 3aBaHTaXXeHO MOOINbHMI [oOAaTOK
«FreeBank»), 3axoaunTtb Ha odiuinHWi cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOAMTb NOriH Ta NEPBUHHWI Naporb
ans exopy y Cuctemy. lNpu nepwomy Bxodi y Cuctemy 3 BMKOPUCTaHHAM MepcoHansHoro komm'iotepy KnieHTy HeobXigHo
3MiHUTM NepBUHHWI Naporb. licnsa npoxomkeHHs ycniwHoi ABTopu3auii KnieHT Moxe 3airicHioBaTtu yci onepadii y Cuctemi, Lwo
BM3Ha4eHi n. 7.5 uboro YABO, y Tomy uncni 3a gonomoroto MobineHoro aopatky «FreeBank», 3aBaHTaxeHoro KnieHTom Ha

BIACHWUA MOOINbHUIA NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagaTbes Y Mexax Cuctemn «FreeBanky:

OTPUMaHHS BUMMUCKM 3 iIHhOpMAaLLiED NPO PyX rPOLLOBKX KOLUTIB 3@ paxyHKOM;
nepernsag 3anuLuKiB KOLITIB 32 BIAaCHUMW paxyHKaMu, Biokputumm y bawky;
HafaHHA iHdopMaLii PO CTaH KAPTKOBOro paxyHKY;
nepekas KoLTiB MiXK BMAaCHUMW paxyHKamu;
nepekas KOLLUTIB 3 BITAaCHUX paxyHKIB Ha paxyHKu iHWKX KnieHTie baHky;
nepekas KOLLUTIB 3 BITACHUX PaxyHKiB Ha paxyHKWN KMiEHTIB B iHLWIi 6aHkuy;
nepekas KoLWTIiB 3 BNACHMUX paxyHKiB Ha BMacHi paxyHKku B iHWi 6aHku;
rnepekas 3 BMAaCHOr0 pPaxyHKy Ha onmnaTy KOMyHarnbHUX MOCnyr Ta iHwe (Ha KOpWUCTb MigNPUEMCTB, 3 SKUMMU

yKnageHui fOroBip Ha Npuom nnaTexis);

noralleHHs! KpeauTiB;
PO3MiLLIEHHS HOBUX AEMNO3UTIB;

6roKyBaHHS/p03610KyBaHHS KapTok;
ynpaBniHHA fiMiTaMKn Ha KapTKax;

KapTKU.

NONOBHEHHSI MOBINbHNX TeNedOHIB Y PEXUMI OH-NaliH;

e Mepernsa ycix CBOiX BUKOHaHUX onepawin;
e 3MiHa napons anst Bxogy B Cuctemy «FreeBanky;
e 0OMiH iHpbopMaLiiHUMK NOBIAOMNEHHSAMU 3 BaHkoM

e Ta iHWi nocnyru, ki HagaTeea abo MOXyTb HagaBaTuca knieHtam baHky y BignosigHocTi o ymos YABO.

OTPMMaHHS NOTOYHOT iHpopMaLii 3a iCHYrO4YMMU AeNO3UTHUMI JOroBOpaMu;
NMOMOBHEHHSA, NPOSIOHraLis 4eNO3NTHMX BKNaAiB;

NigKMYEHHS, BiOKNIOYEHHs!, 3MiHa HoMepy TenedoHy nocnyru GSM-banking;
e 00MiH BoHyciB y Mexax fitounx y baHky nporpam nosinbHoOCTi;

3MiHa/B1Gip OCHOBHOro paxyHky, wo 6yae goctynHuin KrnieHTy Onsi BUKOPUCTAHHSA 3a LOMOMOrOK MnaTikHOI

Mepenik nocnyr, Wo MOXyTb HagaBatuck KnieHtam y mexxax Cuctemu «FreeBank» npu BiaBigyBaHHi cneviansHOro

IHTepHeT pecypcy BaHka Ta y MmoGinsHoMy noaatky «FreeBank», Mmoxe Bigpi3HATUCH.
7.6. ABTopu3auia KnieHTa 3aificHIoeTbCA Npu kKoxkHoMy Bxogi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHTom onepauin y Cuctemi, koxHa cpiHaHcoBa onepauis noBuHHa OyTu nigTBEepaXeHa

OpHopa3oBuM LcpoBUM Napornem, oKpiM onepakiii, LWo 34iACHI0TLCA Mik BnacHMMu PaxyHkamu KnieHTa, a came:

e repeka3 KOLUTIB MK BMacHUMW paxyHKkamu/kKapTkamu, y TOMYy 4MChi mepekas KOWTIB 3 BracHoro PaxyHky

(noToyHOro) Ha BrnacHui PaxyHok (BKnagHui);
e GITOKYBaHHS KapTKu.

7.8. JlimiTn Ha 3givicHeHHs onepadin, Wo HaJalTbes Y Mexax Cuctemu:

Tun nnatexy/ nepekasy

OeHHnn nimit
eKBiBaneHT y rpuBHi

NimiT Ha 1
onepakuito, rpH.

OeHHun nimit
onepauin, wWr.

NiANPUEMCTB 3 AKMMU YKrageHui JOroBip Ha
npuroM nnaTexis)

[Mepekasn Mk BlacHUMU paxyHKkamu Bes nimity Bes nimity Bes nimity
[Mepekasu kowTiB 3 BNACHWUX paxyHKiB Ha

paxyHKuW iHWWX KrieHTiB BaHky 75000 75000 20
[Mepekasu KoLwTiB 3 BNACHUX paxyHKiB Ha 75 000 75 000 10
paxyHKW KNieHTiB B iHWi BaHkn

[Mepekasu 3 BNAcHOro paxyHky Ha onnaTy

KOMYHarnbHWUX Nocnyr (Ha KOpPUCTb 75 000 75 000 20

7.9. Mopspok o6cnyroByBaHHA:

7.9.1. 3a ymoBamu uboro YOBO bBaHk Hagae Knienty poctyn go Cuctemm Ta 3abesnedvye ii nopanblue

obcnyroByBaHHSA Ta oyHKUiOHYBaHHSA. Bxia o Cuctemun «FreeBanky» KnieHTom Moxxe 3ailcHioBaTUCA:

e LUNAXOM BiABiAyBaHHA crieuianbHoro |HTepHeT pecypcy BaHka, wo 3abe3nedye poctyn go Cucremm Ta

3HaxoanTbCH Ha odilinHomMy canTi www.creditdnepr.com.ua,

e LUMSIXOM 3aBaHTaXeHHst KnieHTom cneujianbHoro MobinbHoro gopaTky «FreeBank» Ha BnacHui mMobGinbHWM

NpUCTpIN.

7.9.2. OO6OB’sI3KOBOI0 YMOBOK AN HagaHHa nocnyrn BignosigHo o YOBO, € HasaeHicTb y KnieHTa noto4vHoro
PaxyHKy, onepaLii 3a kMM 34ilCHIOTLCA 3a LONOMOroH efIeKTPOHHOIO NNaTiXKHOro 3acoby, BiOKPWUTOrO Yy HaLioHanbHi BantoTi,
Ta Oil04oro HoMepy yKpaiHCbKoro onepatopa MobinbHOro 38’a3ky (+380XXXXXXXXX).
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7.9.3. Y pasi HasBHocTi y KnieHTa aekinbkox PaxyHkiB, nigkntoveHnx 4o Cuctemn, O4uH 3 HUX, a came: ToW, Lo OyB
nepLnM nigknoyeHnn o Cuctemun i BigKpUTUMIA Y HauUioHanbHi BantoTi, abo obpaHuin KnieHTOM caMOCTiHO BBaXaeTbCa —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTs, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3a yMOB HasiBHOCTI iHLUMX aKTUBHWUX pPaXyHKiB,
nigkntodeHnx o CuctemMun, OCHOBHVMM BBaXXaETbCA aKTMBHUIA paxyHOK, Wwo 6yB nigknoveHun o Cuctemy HacTynHum 3a
OCHOBHMM, abo Tou, Lo 6yB obpaHuin KnieHTOM caMOCTiHO.

7.9.5. 3 meTol0 NepepaxyBaHHA KowTiB 3a gonomoroto Cuctemu «FreeBank» KnieHT odpopmnioe Ta Hanpasnse Ao
BaHky EneKTpoHHWI 4OKYMEHT, WO MiCTUTb HAcTyNHi 060B’sI3KOBI PEKBI3UTU:

o [laTy i Homep;

¢ HasBy, ineHTudikaLiiH1iA Kog, (HOMep) NnaTHWKa Ta HOMEpP MOro PaxyHKy;

e Ha3By Ta koa 6aHKy nnaTHUKa;

¢ HasBy, ineHTudikaLiiH1iA Kof, (HOMep) oaepKyBaya Ta HOMEp MOro paxyHkKy;

e HasBy Ta koa 6aHKy ogepkyBaya;

e Cymy undppamu;

o [lpu3aHayeHHa nnaTexy;

o EnekTpoHHMi nignuc;

o [HWi pekBi3anTK, WO nig 4Yac opMyBaHHSA ENEKTPOHHOro AOKyMeHTa po3MiwyloTbes Yy nomi «[JonomixHi
PEKBI3UTUY;

Buvmoru Lboro nyHKTY He NOLUMPIOKOTLCSA Ha BUNaakun yknagaHHAM Mixk KnieHtom ta Bankom [lorosopiB 6aHKiBCbKMX BKNagis
(nenosuTiB) 3a gonomoroto Cuctemu "FreeBank", BignosigHo [0 AKMX ENEKTPOHHUIA LOKYMEHT NPO PO3MILLEHHS KOLUTIB Ha
BKIagHOMY (OEeNO3UTHOMY) paxyHKy MOBMHEH MICTUTK PEKBI3UTU, 3a3HadeHi y n. 7.12 YOBO.

7.9.6. EnekTpoHHUN OOKYMEHT BBaXaeTbCs TakuMM, WO nepefaHuin KnieHToM, Ta npunHATUA BaHKkoM 00 BUKOHaHHSA,
akwo KnieHt ana goctyny go Cuctemu BBiB NpaBurbHe 3Ha4YeHHs 3acoby igeHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbCs
CucTtemoto, NiaTBEPAUB Lie po3paxyHKOBUA AOKYMEHT.

7.9.7. CTOpOHM BM3HAIOTb, WO YCi EnNekTpoHHi OokyMeHTw, 3asipeHi El, € Takumun, wo nigtBepgxeHi KnieHTom
ocobucto. CTOpoHM 3000B’A3yl0TbCSA MPUAMaTU OO0 BUKOHAHHSA [OKYMeHTW, 3asipeHi El. EnekTpoHHi OOKyMeHTW, He
nigtBepaxeHi ElN KnieHta He mawoTb topuandHOi cunn, baHkom He po3rnsgatoTbCs i HE BUKOHYIOTBCS. 3a3HavyeHe TaKoX
cTtocyeTbes i 3agB KnieHTiB, 30kpema, 3asB NpoO MOBEPHEHHS AENO3UTHOro Bknagy abo Moro 4acTuHuM, 3asB Npo Buaayy
MiXHapoOHuX 0e6eToBMX NNaTiXHUX KapTOK TOLLO, LU0 MPUPIBHIOTLCA A0 3asAB, NOA4AHMX Y MUCbMOBIN Maneposin dopmi,
Bi4NOBIAHO 0O YMHHOIO 3aKOHOA4ABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHaneHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iACHEHHs onepaudil 34iNcCHIETbCA BaHkoOM MNpOTAroM MOTOYHOroO
OnepadinHoro yacy Cuctemu.

7.9.9. bBaHk BMKOHY€E fopyyeHHst KnieHTa, Wo MiCTUTbCa y ENEeKTpOHHOMY po3paxyHKOBOMY AOKYMEHTI, WO HagiNLwoB
0o baxky/ npuiiHaTuin BaHkom npoTsirom onepauiHoro vyacy baHky, y AeHb noro HagxomkeHHs 40 baHky. Y pasi HagxomKeHHst
po3paxyHKkoBOro fokymeHTy KrieHta oo baHky nicnsi 3akiH4eHHsi onepadinHoro yacy, baHk BukoHye gopydeHHs KnieHTa, o
MICTUTBCH Y LibOMY PO3paxyHKOBOMY AOKYMEHTI, HE Mi3Hille HacTynHoro poboyoro AHs.

7.9.10. Y pasi HeBipHOro 3a3Ha4YeHHs pekBi3uTiB abo BiACYTHOCTI HeobXxigHOT iHopMaLii Ana 3apaxyBaHHS KOLUTIB Y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBayva MOXe NOBEPHYTU Nepekas Ha NpoTs3i 4 (YOTUPbOx) pobounx AHIB
(B AKi BpaxoByeTbCA | AEHb HAaOXOOXKEHHst A0 OaHKy OoTpMMyBaya EnekTpoHHOro po3paxyHKOBOro AOKYMEHTa), TakuM YMHOM
KnieHT noBuHEH nepeBipaTH, Ha NPOTA3i 3a3Ha4YeHOoro nepioay, Yy He Byno 3 60Ky baHky noBepHeHb NnaTexy, abo NoBigoMNeHb
Big BaHKy Npo yTOYHEHHS pekBisuTiB.

7.9.11. PospaxyHkoBi onepadii yepes Cuctemy 34iMCcHIOTECS BaHKOM y Mexax 3anuLuKy rpoLLOBUX KOLLTIB Ha PaxyHky
KnieHTa Ta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOAAaBCTBA YKpaiHu.

7.9.12. Ha nigTBepaxeHHs npoBefeHHa KnieHtom onepadii yepes Cuctemy, BaHkom opopmnoTbCA KBUTaHLII, LLO
poctaBnseTeca KnieHty 3acobamu Cuctemu. MpuiaHatTsam uiei MybnivyHoi nponoawuii KnieHT noroaxyeTtbesi, Wo 3a3HadeHa
KBUTaAHLIA BBaXaeTbCs LOCTaBMEHOK KMIEHTY 3 AHSA po3MillleHHs 1T B « ApxiBi onepadiny, Ao akoro KnieHT mae goctyn nicns
npoBefeHHA ABTopu3alii Ta ABTeHTUdikauii y Cucremi.

7.9.13. Tlpo HeBMKOHaHHS EnekTpoHHOro po3paxyHKoBOro AoKyMeHTy baHk nosigomnse KnieHTa He ni3Hille HacTynHuX
OBOX poBOYMX JHIB i3 3a3HAYEHHSIM MPUYMHUN TAKOTO HEBUKOHAHHS LUNIIXOM €MEeKTPOHHOrO NoBiAOMIIEHHS Y CucTeMi.

7.9.14. KnieHT mae npaBo BMKOHYBaTW PO3PaxXyHKU 3BUYANHWM CMOCOOOM 3 MOAAHHAM AOKYMEHTIB Ha MmanepoBux
Hocisix. Y Bunaaky Buxogy 3 nagy Cucremun «FreeBank» po3paxyHku KnieHTa 34iNCHIOITLCSA 3BUYANHUM CNIOCOOOM.

7.9.15. KnieHT noromxyeTbes, WO 03HAaNOMUBCS 3 pekoMeHaaLuisiMm baHky wopo 3abesnedeHHs 6e3neku npu poboTi 3
Cuctemoro «FreeBank», ckopucTaBlwMCb nocunaHHaMm «besneka», WO po3TalwloBaHe Ha CTapTOBiM CTOpiHUI Cuctemu
«FreeBank», Bigkp1TOi 3 NnepcoHanbLHOro kommn'totepa.

7.10. Mopsnok po3paxyHkiB

7.10.1. 3a HapaHi BaHkom nocnyru 3 o6cnyroByBaHHsa y Cuctemi KnieHT cnnavye BaHky nnaty 3a o6cnyroByBaHHS y
po3Mipax 3rigHO 3 YMHHMMUW Ha MOMEHT HagaHHS Takux nocnyr Tapudamu baxky. KnieHT gopyyae baHky 3aificHioBaT gorosipHe
cnucaHHa 3 PaxyHkiB KnieHta nnatu 3a o6cnyroByBaHHsA y Cuctemi BignosigHo Ao Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTI KOWITIB HA OCHOBHOMY paxyHKy KnieHTa, O YHEMOXMMBMIOE CMMCaHHA KOLWITIB Ans
cnnatu baHky BUMHaropoam BignoBigHO A0 BMMOT Lboro [oroBopy npoTtarom Ginbw Hixx 10 (gecsts) pobounx gHiB, BaHk mae
npaBo Npu3ynnuHUTKM ob6cnyroByBaHHst KnieHTa 3a gonomoroto Cructemn 6e3 nonepenHboro NoBiAOMIEHHS Ta 40 HAOXOOXKEHHS
Big KnieHTa kowrTiB, cyma sikmx 6yae goctatHbo Ans cnnaTty nocnyr baxky 3a uim YOBO.

7.10.3. KnieHT Hece BignosiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr bawky 3a uum YOBO (y Tomy uuvcni npwm
BiCYTHOCTI KOLUTIB Ha paxyHKy KnieHTa, npu HasiBHOCTi 6opry nepea baHkom) wWnsaxom cnnaTv nexi'y po3mipi noagiiHoT 06mikoBoi
ctaBku HBY, gito4oi Ha MOMEHT BMHUKHEHHST 3a00proBaHoCTi, Bid CyMU HECBOEYACHOT onnaTtn HagaHux baHkom nocnyr 3a KoXeH
O€eHb MPOCTPOYEHHS.

7.11. Ocob6nuBocTi po3MiweHHA BknaaiB 3 BukopuctaHHAM Cuctemu «FreeBanky»

7.11.1. KnieHT MOxe 3gificHioBaTK po3MilleHHs BknagiB 3 BukopuctaHHam Cuctemn «FreeBanky» 3 ypaxyBaHHSM it
moxrnmBocTen. [1o BigHocuH BaHky i KnieHTa He BperynboBaHWX UMM MiAPO3A4iNioM 3acTocoBytTbCA nonoxeHHs YOABO, wo
pernameHTyloTb po3millieHHs Bknagis, 3okpema nonoxeHHs Posainy 3 YABO.
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7.11.2. 3 YmoBamu 3anyyeHHs Bknagis KnieHT moxe o3Haromutuck y Cuctemi «FreeBank» abo Ha OdpiniiHomy canTi
Banky (www.creditdnepr.com.ua). [Anss oTpMMaHHs Ginbll AeTanbHiWoi iHpopmauii KnieHT moxe 3BepHyTUcs A0 Oyab-sikoro
Hanbnwxkyoro BigaineHHs BaHky.

7.11.3. 3 meToto po3mieHHst Bknagy Knient 3a gonomorot Cuctemun «FreeBank» ocpopmntoe Ta Hanpasnse Ao baHky
B eNeKTPOHHIN popmi 3asBy Npo po3MileHHA 6aHKIBCbKOro Bknagy Aeno3nTy), Npu hopMyBaHHi SKOT 3a3Ha4YaloTbCs KOHKPETHI
napameTpu obpaHoro KnieHTom Buay 6aHkiBcbkoro Bknagy (menosuty), y TOMy uucni BanTa, cyma, CTpok, Bug Bknapgy
(aenoauty). CTOpOHU BM3HAOTb, WO YCi 3asBM Npo po3MilleHHs BaHKIBCbKOro Bknaay (a4eno3uTty)/3asiev npo po3MillleHHA
HaHkiBCbKOro Bknagy (4enosvTy) Ha BMMOry, 3aBsipeHi EnekTpoHHum nignucom KnieHTa, € Takumu, Wwo nigreepaxeHi KnieHtom
ocobucTo.

7.11.4. Nignucaxa enekTpoHHMM nignnucom KnieHta 3asBa npo poamilleHHs 6aHKiBCbKoro Bkragy (4enosnty)/3assa
npo po3MilleHHs 6aHkiBCbkoro Bknmady (Aeno3uTy) Ha BUMOry, y pasi NPUUHATTS MO3UTMBHOMO PIllEHHS LWOAO HaAaHHS
BaHkiBCbkOi nocnyru, nNignucyeTbes (norogXyeTbcs) baHkom 3 BUkopucTaHHAM EnekTpoHHoro mignucy.

7.11.5. CTtopoHu, kepytoumchb ctatTeto 207 LimBinbHoro kogekcy YKkpaiHu, JOMOBUMWCH i MOTOAXYHTbCA 3 TUM, O
BKasaHe BuLLe nignucaHHa 3asiBM Npo po3MilleHHsi BaHKIBCbKOro Bkragy (4enosvty)/3asBu Npo po3MmilleHHs1 BaHKiBCbKOro
BKragy (Aeno3nTy) Ha BUMOry Ta BUMHEHHS NMPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cuctemi
«FreeBank», 3 BukopuctaHHaM EnNekTpoHHWX MignuciB, NPUPIBHIOETLCA A0 NIAMWUCAHHS BiANOBIAHWMX AOKYMEHTIB/MpaBOYMHIB
BNnacHopy4Hum nignucom KnieHTa Ta ynoBHOBaxkeHOi 0cobu BaHky, Take NOoromkeHHsi € BiflbHUM BONeEBUSABMNEHHSAM CTOpIH,
BiAnoBigae iX BHYTPILUHI BONi Ta XOAHUM YMHOM He NOpYyLUYeE iX 3aKOHHUX NpaB Ta iHTepeciB.

7.11.6. [orosip 6aHkiBcbKkoro Bknagy (4eno3uTy) (3asBa npo po3mileHHst 6aHkiBCbkoro Bknagy (aenosnty)/3assa npo
po3MileHH BaHKIBCbKOro BKMagy Ha BUMOTY (4eno3unTy)), nignucaHui 3 BUKOPUCTaHHSAM EnekTpoHHuX nignucis, y nopsgky,
nepeg6ayeHoMy y 3a3HavYeHMX BULLE MYHKTaX, BBAXaETbCHA TakuMm LLO YKNageHWn 3 godepKaHHAM NMcbMOBOi hopMu, | He Moxe
OyTV BU3HAHUM HEZINCHUM Yepes3 Noro enekTpoHy opmMy Ta/abo BiACYTHICTb BMacHOpyYHoro nignucy KnieHra.

7.11.7. 3 MOMeHTy HajaHHA 3asiBu npo po3milleHHs 6aHkiBCbkoro Bknagy (4enosuTy)/3asBu Mpo pPO3MilLEHHS
GaHkiBCbKOro Bknaay (aenosuty) Ha BUMOry, y nopagky, nepegbayveHomy suile, KnieHT gopyyae baHky cnucati rpoLuoBi kowTu
y cymi Bknagy, Lo po3MilyeTbes, 3 paxyHKy/paxyHkis, Wwo (6yae/6yayTs) Bigkputui/sigkputi KnieHTy y BaHky, Ta 3apaxyBatw ix
Ha BknagHun paxyHok KnieHTa.

7.11.8. [Oorosip 6GaHkiBCbKOro Bknagy (£eno3uTy) Habupae YMHHOCTI 3 MOMeHTY nignucaHHsa CTopoHamu, 3
BUKOPUCTaHHSIM EnekTpoHHMX nignuciB, Ta 3apaxyBaHHA cymu Bknagy, 3asHayeHoi y 3asBi npo po3MiwieHHs OaHKiBCbKOro
Bknagy (aenosmTy)/ 3aasi Npo po3millieHHs 6aHKiBCbKOro Bknagy (4eno3nTy) Ha BUMOry, Ha BknagHui paxyHok (gata 3anyqeHHs
Bknagy).

7.11.9. CTOpOHM AOMOBMNUCH, WO Y BUNAAKY, SKLWO 3asBa Npo po3MillieHHs GaHKIBCbKOro Bknagy (aenoanty)/3assa
npo po3milLieHHs 6aHkiBCbKoro Bknagy (4enosuTy) Ha Bumory Big KnieHta 6yna otpumana bankom nicns OnepauinHoro Yacy abo
He B OnepauiiHni (pobounin) aeHb, Bknag 6yae BBaxaTncb posmieHnm y nepunii Onepadivinui (pob6ounin) aeHb baxky nicns
OTPUMaHHS 3a3Ha4eHoi 3asBu NPo PO3MiLLEHHS BKnaay (4enosuTy).

7.11.10. HagcunanHusim y Cuctemi «FreeBank» 3asiBu npo po3miwieHHsi 6aHkiBcbkoro Bknaay (aenoswty)/3assu npo
po3MileHHs BaHKIBCbKOro BKnaay (Aenosuty) Ha Bumory, KnieHT nigTBepaxye, Wwo yci ymosu Bknaay (aenoawty) homy Bigomi i
3po3ymini, NigTBEpPAXKYE CBOIO 3rogy Ha odopmneHHs Bknaay (4enosnTy) Ha BU3HAYEHNX YMOBAX.

7.11.11. HapaxyBaHHSA NpoLeHTiB, NoBepHeHHs Bknagy , NogoBXeHHs CTPOKy 3anyveHHsa Bknagy, Ta iHwWwi gji, wo
cTocyloTbea (po3millleHHs) Bkragis, Ta He Gynu onucati y LuboMy nigpo3aini, 3aiNCHI0ETLCA y NopaaKy, 3asHadeHomy y Posaini 3
YOBO.

7.11.12. KnieHT 3a BnacHum BMOOPOM MOXe po3gpykyBatu odopmneHuin Jorosip 6aHkiBCbKOro Bkragy (4enosuty)
CcKOopuCTaBLIMCL MoxnuBocTaMuM Cuctemun «FreeBank» Ta/abo moxe 3BepHyTMCA A0 BigAineHHA baHky Oond oTpuMaHHs
odopMIEHOro opuriHany KrieHTcbkoro npumipHuka JoroBopy 6aHkiBCbkoro Bknaay (4enosnTy) y ApyKOBaHOMY BUMSIA.

7.12.  Crartyc iHdopmauii

7.12.1. CTOpOHM 3rofHi NpM3HaBaTu AaHi 3a onepauismn 3a PaxyHkom KnieHTa Ha eneKTpOHHMX Hocisx iHbopmaLii B
SIKOCTi jOoKa3iB NS BMUPILLEHHS CMopiB.

7.12.2. CtopoHu ginwnu 3srogn i KnieHT 6e33anepedyHo MOroaKyeTbCcsa i3 TUM, WO KOro npaeo [OucTaHUinHOro
posnopsaakeHHs PaxyHkamu KrieHTa BuM3HayeHO Ha ymoBax, 3asHayeHux y upomy Y[ABO 3actocoByeTbcs Ao ycix 6es
BUKINtoYeHHs PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTb BigkpuTi y ManbyTHboMmy y BaHky.

PO30IN 8. YMOBU TrAPAHTYBAHHSA BKITAQIB ®OHOOM

8.1. ®oHA rapaHTye koxxHOMY KnieHTy (4ani 3a TEKCTOM LbOro po3ainy - BknagHuk) baHky BiglkogyBaHHSA KOLUTIB 3@ NOro
BkragoM. ®oHA BiALIKOOOBYE KOLITW Yy pO3Mipi BKMady, BKMHOYAYM BiACOTKM, CTAHOM Ha AeHb noyaTtky npouenypu BUBEAEHHS
doHaoM GaHKy 3 puHKY, ane He Binblue cymu rpaHUYHOro po3mipy BiALIKOAYBaHHS KOLUTIB 3a BKNagamu, BCTaHOBINEHOTO Ha Lew
[OeHb, He3anexHo Bif KinbKocTi BkNaaiB B ogHoMy GaHky. Cyma rpaHu4HOro po3mipy BifLLUKOAYBaHHS! KOLWITIB 3@ BKMagaMu He
moxe Oytn meHwor 200000 rpvBeHb. AgmiHicTpatuBHa paga PoHOy He Mae npaBa MpUAMAaTW PILLEHHS MPO 3MEHLUEHHS
rPaHMYHOI CYMM BiALLKOAYBAHHS KOLUTIB 32 BKNagamMm.

BukoHaHHs 3060B's13aHb oHAY nepen BKNagHMKaMy 30iMCHI0ETbCA POHOOM 3 OTPMMAaHHSAM BUMOT LLOAO HAMMEHLUNX
BuTpat PoHay Ta 30MTKIB ANA BKMagHWKIB y cnocib, Bu3HayeHun 3akoHom YkpaiHu "lNpo cucTemy rapaHTyBaHHsi Bknagis
i3nyHMX ocib" y ToMy umucni LNaxoMm nepegadi akTueiB i 3060B'A3aHbL GaHKy npuiimatrodomy 6aHKy, npodaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHky npoTsArom Aii TMMYacoBoi agMiHicTpauii abo BunnaTy BiaWKoA4yBaHHSA BKMAagHMKaM y CTPOK, BCTaHOBIEHWUIA
Oil04MM 3aKOHO4ABCTBOM YKpaiHu.

apaHTii PoHOY He MOLIMPIOTLCS Ha BiALIKOAYBaHHS KOLWITIB 3a BKMagamMu y Bunagkax, nepenbadeHunx gioyvum
3aKOHOAaBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofep)KaHHS rapaHTOBaHOI CyMM BiALLKOAYBaHHS KOLWITIB 3a BKMNagamuy 3a PaxyHOK KOLLTIB
DdoHAY Y MexXax rpaHMYHOro po3Mipy BiALLKOAYBaHHS KOLUTIB 3a BKagamu.

Mig yac TMMyacoBoi aaMiHicTpauii BKNagHUK HabyBae NpaBoO Ha ofep)KaHHSA rapaHTOBaHOI CyMU BiALLKOAYBaHHS KOLUTIB
3a BKNagamMu 3a paxyHok kowTiB PoHAy y Mexax rpaHMYHOro po3Mipy BifLLKOAYBaHHS! KOLUTIB 3a BKNagamu 3a 4OroBopamu,
CTPOK Aii SIKUX 3aKiHYMBCS CTaHOM Ha [eHb Mo4vaTKy npouenypu BuBedeHHss PoHOoM 6GaHKy 3 puHKY, Ta 3a [A0oroBopamu
GaHKIBCbKOro paxyHKy 3 ypaxyBaHHSIM BUMOT MYHKTY 8.4. LibOro po3ainy.
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®oHO Mae NpaBo He BKIOYATU 40 pO3paxyHKY rapaHTOBaHOI CyMM BifLLKOOYBaHHS KOLUTIB 32 OroBopamu 6aHKiBCbKOro
paxyHKka 0O OTpPMMaHHS Yy MOBHOMY 06cs3i iHbopmauii npo onepalii, 34inCHeHi NNaTKHOK CUCTEMOI (BHYTPILLHBOAEPKABHOK
Ta Mi>XXKHapoAHOI0).

Bunnata rapaHTOBaHOi CyMuW BiALIKOAYyBaHHA 3a [oOroBopamMy GaHKIBCbKOrO paxyHka 3AiNCHIOETbCS TinbKu nicns
oTpuMaHHa PoHooM y noBHOMY 06cA3i iHpopmalii Nnpo onepalii, 34iRCHEHI NNATXKHOK CUCTEMOL (BHYTPILLUHbOAEPXKABHOK Ta
MiDKHapOOHOI0).

MignucanHam 3asBu Npo po3MieHHA HGaHKIBCbKOro Bknaay/3assu nNpo po3MilleHHA GaHKIBCbKOro BKNagy Ha BUMoOry
KnieHT niaTBepaxye, Wo BiH po3yMie Te, wo PoHA MOXe BiAMOBUTM Yy BiOLWIKOAYBAHHI KOLUTIB 3a BKMAAOM 3a BiACYTHOCTI
opwuriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSAI.

8.3. ®oHp rapaHTye BiOLWKOOQYBaHHS KOLWITIB 3a BKNagoM, SIKMA BKNagHUK mae y 6aHky, Wo y nopanbLiomy
peopraHisyBaBCs LUMSXOM NEePETBOPEHHS, Ha TUX CaMUX YMOBaX, LLO i O peopraHi3auil.

8.4. doHp He BiAWKOOOBYE KOLWITU: NepeaHi 6aHky y AOBipYe ynpaBniHHA; 3a BKIagoM y po3Mipi MeHwe 10 rpuBeHb; 3a
BKIagoM, NigTBEPXKEHVMM OLLAAHMM (OEeN03UTHUM) cepTudikaToM Ha Npe'sBHUKA; PO3MilLieHi Ha Bknag y 6aHky ocoboto, ska €
nos'a3aHolo 3 6aHkoM ocoboto abo Gyna Takor 0coboro NPOTAroM PoKy A0 AHA NPUNHATTA HauioHanbHum 6aHkom YkpaiHu
piLLeHHs Npo BigHECEeHHS Takoro GaHKy A0 KaTeropii HennaTocnPOMOXHMX (Y pasi NPUAHATTS HauioHanbHum 6aHkom YkpaiHu
pilleHHs Npo BigKNMkaHHs BaHKIBCbKOI NiLleH3ii Ta niksigauito 6aHKy 3 nigcTas, BU3HAYEHUX YaCTMHOK APYroto cTaTTi 77 3akoHy
Ykpainu "Ipo 6aHku i 6aHKIBCbKY AiAnbHICTL", - NPOTArOM POKY A0 AHSA NPUMHATTS Takoro pilleHHs );po3MillieHi Ha Bknag, y 6aHky
ocoboto, sika HagaBana 6aHKy NpodeciiiHi NOCNyrv K ayaMTop, OUiHIOBaY, y pasi SKLWO 3 OHA NPUNWHEHHSA HagaHHSA Nocnyr Ao
OHA NpuiAHATTS HauioHanbHum 6aHkoM YKpaiHu pilleHHs Npo BigHeceHHs Takoro 6aHKy 4o KaTeropii HennaToCnPOMOXHMX He
MWHYB OAVH piK (y pasi NpunHATTA HauioHaneHM 6aHKoM YKpaiHu pilleHHs Npo BiAKNMKaHHA 6aHKiBCbKOI NiLeHsii Ta niksigadito
6aHKy 3 nigcTas, BU3HAYEHNX YACTUHO Apyroto cTatTi 77 3akoHy Ykpainu "MNpo 6aHku i 6aHKIBCbKY AisnbHICTL", - 0AWH pik 40
OHA MPUAHATTS Takoro pilleHHs); Po3MilleHi Ha BKnaj BNAacHUKOM iCTOTHOI ydyacTi 6aHKy; 3a Bknagamu y 6aHky, 3a gkumu
BKIMaAHVKM Ha iHAMBIQyanbHi OCHOBI OTPMMYHOTb Bif 6aHKy NpoLEeHTW 3a AOoroBopamu, YKNageHUMn Ha ymoBaXx, WO He €
NOTOYHNMU PUHKOBMMM YMOBaMM BignoBiaHo Ao ctaTTti 52 3akoHy Ykpainm "lMNpo 6aHky | 6aHKIBCbKY AisnbHICTL", a6o MatoTb iHLWi
iHaHcoBI NpuBinei Bia 6aHKy; 3a BkNagom y 6aHKy, SKLWO Takui BKNag BUKOPUCTOBYETHCSA BKNAAHUKOM K 3acib 3abesnedeHHs
BMKOHaHHS iHLWOro 3060B's13aHHS nepe UMM 6aHkoM, y noBHOMY 06cs3i BKnagy 40 AHSA BUKOHaHHA 3000B'si3aHb; 3a BKragamu y
diniax iHo3eMHMxX OaHkiB; 3a Bknagamu y GaHKIBCbkUX MeTanax; po3millleHi Ha paxyHkax, Wo nepebysatoTb nig apeluTom 3a
pilleHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKNagoM B iHO3EMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHIN BanoTi YKpaiHu nicns
nepepaxyBaHHs CyMu BKnaay 3a oilinH1M KypCOM IPUBHI 40 iHO3EMHKX BanoT, BCTAHOBNEHNM HauioHanbHUM GaHKOM YKpaiHu
Ha AeHb noyaTtky npoueaypuv BuBefeHHss PoHOom HGaHKy 3 pyHKY Ta 34INCHEHHS TUMYacoBOi agMiHiCTpauii BiaANoBigHO A0 CTaTTi
36 3akoHy YkpaiHn "lMpo cuctemy rapaHTyBaHHs BKNagis gisnyHnx ocib".

8.6. Y pasi npunHaTtTa HauioHansHum 6aHkoM YKpaiHu pilleHHs Npo BigknuMKaHHA GaHKIBCBbKOI NiueHsii Ta nikeigauito
6aHKy 3 niacTaB, BU3HAYEHUX YaCTMHO Apyrot cTaTTi 77 3akoHy YkpaiHu "lMpo 6aHku | 6aHKiBCbKy AisnbHICTL", PoHA rapaHTye
KOXXHOMY BKNafHWKy GaHKy BiflLKOAQYBaHHS KOLITIB 3a BKNagamu, BKMOYaK4M BiACOTKM, HA AeHb NoYaTKy npoueaypw nikeigauii
6aHKy, ane He Oinblue CyMu rpaHUYHOro PO3Mipy BiALIKOOYBaHHSA KOLUTIB 3a BKNagaMu, BCTAHOBIEHOTO Ha AaTy NPUUAHATTS
TaKOro PiLLEHHS, HE3aneXxHo BiA KiNbKOCTi BKNafiB B 0AHOMY OaHkKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BanioTi 34IMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKMnagy 3a OMiuiMHMM KypCOM FpMBHI OO iHO3€MHOI BamnioTu, BCTAHOBNEHMM HauioHansHUM ©6aHKoM
YKpaiHu Ha geHb noyatky niksigauii 6aHky 3 nigcTas, BU3HAYEHUX YACTMHOW Apyrot ctaTTi 77 3akoHy Ykpainum "Mpo 6aHku i
GaHKIBCbKY AISNbHICTL".

8.7. ®oHp 3aBeplLUye BUMMATY rapaHTOBaHUX CyM BiALIKOAYBaHHA KOLUTIB 3a BKIagamu y AeHb NOAAHHS OOKYMEHTIB Ans
BHECEHHS1 10 €4MHOro AepXXaBHOro peecTpy pnandHMx ocib 3anucy npo nikeigauito 6aHKy sk OPUANYHOT ocobw.

8.8. HapaxyBaHH$ BiCOTKiB 3a BKNagamu NpUNuHAETLCS Y AeHb NoyaTky npoueaypuv BuBeaeHHs PoHgom 6aHKy 3 puHKy
(y pasi npuiiHATTa HauioHanbHnm 6aHKkoM YKpaiHu pilleHHst Mpo BiaknukaHHA GaHKIBCbKOI NiLeH3ii Ta niksigauito 6aHky 3 nigcras,
BM3HAYEHUX YaCTUHO Apyroto cTatTi 77 3akoHy YkpaiHu "MNpo 6aHku | 6aHKiBCbKy AiSnbHICTL", - Y AeHb NPUAHATTSA PiLLEHHS NPO
BiKNMKaHHs BaHKIBCbKOI NiLleH3ii Ta nikeigauito 6aHky).

8.9. No yknapgaHHA poroBopy (-iB) 6aHKIBCLKOro Bkragy, 4OroBopy (-iB) 6aHkiBCbKOro paxyHky, baHk Hagae BknagHuky
ONS O3HaNOMIIEHHs Mg, PO3NWC OOBIAKY MPO CUCTEMY rapaHTyBaHHS BknagiB ¢isuyHux ocib (gani - [Josigka). [Aosigka
36epiraeTbCcs B Cnpasi 3 OPUANYHOTO OPOPMIEHHS PaxyHKy (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a gonomoroto 3acobiB iHpopmaLiiHKX, iHdopMaLiiHO-TENEKOMYHiKaLiiHUX CUCTEM B
eneKTPOoHHIN copmi, BknagHuk otpumye [oBiaky Ao yknagaHHs 4OroBopy (-iB) nig yac 34iiCHEeHHs1 NepBMHHOT aBTopm3aLlii npo
LLIO NpPOCTaBnsE BIAMITKY B CUCTEMI.

8.10. Micna yknapaHHA poroBopy (-iB) GaHKIBCbKOro Bknagy, AoroBopy (-iB) GaHKIBCLKOro paxyHky (B nepiog ix gii)
CTOpPOHM BU3HAYMNM HAaCTYMHWUIA CMOCIO WOPIYHOro HadaHHs BKNaaHuky JoBiaku:

- He ni3Hiwe 01 rpyaHs KOXXHOro HaCTYMHOrO KaneHaapHOro poky Nicns yknagaHHs foroBopy (-iB) 6aHKIBCHKOro Bknaay,
[oroeopy (-iB) 6aHkiBCbKOro paxyHky, baHk posmiwae Josigky, dopma sikoi 3atBepaxeHa PoHgom, Ha OdpivinHomy canTi BaHky
(www.creditdnepr.com.ua / MpuBaTHuM knieHTam) Ta/abo y BigaineHHax baHky Ha iHdopMmauinHmx cteHaax, 3 Skumu BknagHuk
3060B’A3aHNIA 03HAKOMUTUCS He Mi3Hiwe 10 rpyaHs KOXHOro KaneH4apHOro poky.

PO3al1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmaBu 6 IHCTpyKuii npo ©e3roTiBkOBI po3paxyHku B YKpaiHi B HauUioHanbHin BantoTi,
3aTBepkeHoi noctaHoBoto MpasniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LUmBinbHOro kogekcy YkpaiHu (3i
3MiHamun) KnieHT gopydae baHky 3aicHIOBaTU JOrOBIPHE CMMCaHHSA 3 ypaxyBaHHAM BUMOT YMHHOMO 3aKOHOA4ABCTBA YKpaiHu:
— kowTiB 3 PaxyHkiB KnieHTa Ha KopucTb TpeTix ocib 3a onepauisiMu, WO He NOB’sI3aHi 3i 3aiCHEHHAM NiANPUEMHULIbKOT
[iSANBbHOCTI, @ TaKoX Ha iHWi paxyHku KnieHTa, Wwo odopmnioeTbcst ENEKTPOHHNM AOKYMEHTOM;

— KowrTiB 3 PaxyHkiB KnieHTa y po3amipi 34incHEHNX HUM onepauin 3a [naTikHO KapTKolo;

— kowTiB 3 PaxyHkiB KnieHTa ans cnnatu koMicii, npoueHTiB, WTpadis, NeHi Ta iHwWnx nnaT nepegbavernx Tapndamm
BaHky, Npu HacTaHHi TepMiHiB NnaTexis, y TOMY 4yMcni cymy HecaHkuioHoBaHOro oBepapadTy He3anexHo Big NPUYuH
Oro BUHWKHEHHS;
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— KOMICI (nnaT), siKi CTArylTbCA NpU BiOKPUTTI (OGPOPMIIEHHI) paxyHKy 3 BWKOPUCTAHHAM MMaTiXKHOI KapTkM Ta 3
nepiognYHiCTIO, Bka3aHOK Yy TapudHOMY MakeTi, y TOMy YWChi 3a paxyHOK MiMiTy KpeauTHOI niHii abo oBepapadTy
KowTiB 3 PaxyHkiB KnieHTa, Lo matoTb ByTu cnnadveHi 3 MeTolo noraweHHs 3aboprosaHocTi KnieHTa Ha kopucTb baHky
3a KpeguTtom, npoueHTamu, KOMICiAMM Ta iHWWMKW nNnatexamu, Wo nepeabadeHi BianoBigHMMKW OOroBopamu,
Tapudgamu Ta YOBO, npu HacTaHHi TepMiHiB NnaTexis, BAHMKHEHHI MPOCTpoYeHoi 3aboproBaHocCTi Ta/abo y Bunaaky
[OCTPOKOBOTO NMOBEPHEHHS KPEOUTHUX KOLUTIB;

— kowrTiB 3 PaxyHkiB KnieHTa, wo maTb 6yTn cnnaveHi KnieHtom 3a 6yab-skoto 3aboproBaHicTio nepea baHkom, Lo
BMHUWKNA Y pasi HeBUKOHaHHSA KnieHToOM CcBOiX 3060B’A3aHb 3a Oyab-AKMMM JOTOBOpPaMU, Lo odbopmMIieHi Mk KnieHTom
Ta baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa, y Mexax cym, Lo nignsaratotb cnnati baxky 3a umm YABO npu HacTaHHi TepMiHIB nnaTexis;

— KkowrTiB 3 PaxyHkiB KnieHTa y B1unagKky HasBHOCTI NpocTpoYeHoi 3aboprosaHocTi KnieHTa 3a 6yab-akumu nnatexamu

3a Gyab-akMMK goroBopamu yknageHumm 3 baHkowm;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTow BMKOHaHHA 3060B’sidaHb KnieHTa nepea BignosigHUMuK Grogxetamu npu

npoBeAeHHi onepawin Kynisni/npoaaxy/KoHBepTauii BanioT;

— kowrTiB 3 PaxyHkiB KnieHTa, WO nianaraioTe CNMCAHHIO Ta nepepaxyBaHHI0 Ha iHWi PaxyHku KnieHta y BaHky Ha

nigcTasi yknageHux OroBopiB, TOLLO, 32 YMOBW HAasiBHOCTI BigNOBIAHMX CYM Ha PaxyHKy;

— kowrTiB 3 PaxyHkiB KnieHTa 3 meTot peanisauii baHkom npaBe 3a BignoBigHMM KpeaMTHUM OOrOBOPOM, OOFOBOPOM

3acTaBw, iNOTE4YHUM JOroBOPOM, JOFOBOPOM MOPYKW;

— KOLUTiB, MOMUIIKOBO BuAaHux Yepe3d baHkomaTtu Ta kaci baHky Ta/abo NnoMUMKOBO 3apaxoBaHWX Ha PaxyHok, y Tomy

yucrni 3 BUHM OOHOrO 3 Ccy0’eKTiB Nnepekasy.

9.2. BaHK 3[iMCHIOE AOroBipHE CnMCaHHSA KOWTiB 3 PaxyHKy y Cymi Ta y CTPOKM BiANOBIiAHO 4O po3nopsmkeHHsa KnieHTa,
BCcTaHoBneHoi baHkom dopmn abo Ha nmigcTasi yknageHux OOroBoOpiB y pasi monoBHeHHS Bknagy T1a 6e3 gogaTkoBoro
noBigomneHHst abo [oAaTKOBOro po3nopsakeHHs Big KnieHta Ta 6e3 HagaHHA KnieHTom 6yab-akux AokyMeHTiB 4o BaHky, Ha
nigcrasi odopmneHoro baHkoM MemopianbHOro opaepy, i3 NOCUNaHHAM Yy pekBi3uTi «[pu3HadYeHHsa nnaTexy» Ha BignoBigHUNA
porosip (Ne, Ha3Ba Ta gaTa AOroBoOpY), Ha NiACTaBi AKOro 3AINCHIETLCSA cnucaHHA. [oroBipHe cnucaHHs 34iNCHIOETLCSA 32 YMOBH
BigNOBIQHOCTI BantoT PaxyHKy 3 BantoToo 3aboproBaHocCTi, KOMicii BaHky ToLuo.

9.3. KnieHT gopy4yae baHky 3aificHioBaTh nepioanyHe AOroBipHE CNMCaHHS KOLUTIB MO Mipi HAAXOOXKEHHS TPOLLIOBMX KOLLITIB
Ha PaxyHok (BignoBigHo 0o posnopsaaxeHHs KnieHta, BctaHoBneHoi baHkom chopmu, akuentoBaHoro baHkom, abo Ha nigcrTasi
oKpemux yknageHux mixx baHkom Ta KnieHToM OOroBopiB), a TakoX 34iMCHIOBATK AOrOBIpHE CMMCaHHSA MO Mipi HAOXOOKEHHS
rPOLLOBMX KOLUTIB HA paxyHKMW, Ans noraweHHsi 3aboproBaHocTi nepea baHkom 3a 6yab-Akum KpeauTHUM JOroBopoM abo iHWwoi
3aboproBaHocTi nepen baHkoM 3a goroBopamu, yknageHumu Mk KnieHtom Ta BaHkoMm, Ta/abo skwo KnieHT Buctynae
Mopyuutenem/3actaBogaBuemM 3a 6yab-AKUM KPeOUTHUM [OroBOPOM, YKNaJeHUM MiX TpeTbor ocoboto (aani - bopxHuk) Ta
BaHkom abo iHwoi 3aboproBaHocTi nepen baHkom 3a goroBopamu, yknageHummn Mixx KnieHtom ta BaHkom, y ToMy uncni komicin,
wTpadiB Ta NEHi HACTYMHMM YMHOM: y pasi HaABHOCTI Ha PaxyHKy KOLITIB y BantoTi 3a60proBaHoCTi.

Y Bunagky, SKLLO BantoTa KOLLTIB, L0 3HAXOAATbCA HA NOTOYHOMY (-MX) paxyHKy (-ax) KnieHTa, BiapisHAETLCS Big BantoTh
3aboprosaHocTi KnieHTa/bopxHuka CTOpoHu aivwnu 3rogun, wo KnieHt gopydyae baHnky Big noro imeHi Ta 3a MOro paxyHok
30INCHUTK KOHBepTaUito (0OMiH, KyniBmo, NPoAaX) BamOTU, WO 3HAXOAUTLCA Ha MOTOYHOMY (-MX) paxyHky (-ax) Kniental, y
BanoTy 3000B’s13aHHS 3a KpeaUTHUMK abo Byab-aKMMU iHLLMMKW OoroBOpamu, ykrnageHumm mik baHkom ta KnieHtom/BopkHuKoM,
Ha MixGaHKIBCbKOMY BasrtoTHOMY pUHKY YkpaiHu abo MixHapoOHWX BanioTHUX puHkax (gani — MBPY abo MBP) Ta 3apaxysatu
KOHBEPTOBaHY Y BanoTy 3000B’si3aHHS1 CyMy Ha BifnoBigHWIA paxyHok. [pu LboMy cyma KoXHOT KoHBepTaLii (KyniBni, npogaxy,
0o6miHy) BanoTu Bu3HavaeTbca baHkom camocTiiHo, y po3mipi  3aboproBaHocTi KnieHTa/bopxHuka nepen BaHkom,
nepepaxoBaHOi 3a PMHKOBMM KypCOM Ha [eHb 3AiCHEHHSA KOHBepTauii (KyniBni, npogaxy, obMiHy), ane He Oinblue 3anuiuky
KOLUTIB HA MOTOYHOMY paxyHKy (-ax) KnieHTta. [lata npoBegeHHs KoHBepTauii (KyniBni, mpogaxy, obMiHy) — y Oyab-skuii AeHb,
NMOYMHAKYN 3 HACTYMHOrO AHSA MiCns BUHMKHEHHS 3aboproBaHocTi KnieHTta/bopxHuka nepen BaHkom 3a gorosBopamu, Lo
yknageHi mix KnieHtom/BopxHmnkom Ta BaHkom, Ha poscya banky. BantoTa, wo nignarae koHBepTauii (Kynieni, npoaaxy, obmiHy)
— BanioTa, L0 3HAXOAUTLCS Ha BULLe3a3HadYeHoMy (-MX) MOTOYHOMY (-MX) paxyHKy (-ax) KnieHta. BantoTa, B siky noBuHHa 6yTn
KOHBEpTOBaHa (nNpofaHa, KynneHa, obmiHsiHa) BantoTa, Lo 3HaXoaUTbCS Ha BuLLEe3a3Ha4YeHOMY(HUX) MOTOYHOMY (-MX) paxyHKy(-
ax), — BantTa 3aboprosaHocTi KnieHta/bopxHuka nepen baHkom 3a Oyab-sikM OOroBOpOM, LIO yknageHun mix BaHkom Ta
KnieHToM/BopXKHKOM.

Y Bunagky, KOMM KOLUTIB, LIO 3HAXOAATbCA Ha Bulle3aszHavyeHoMy (-MX) NOTOYHOMY (-uX) paxyHky(-ax) KnieHTa,
HeJoCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHta/BopxHuka nepen baHkoM, BaHk mae npaBo 3aiicHiOBaTK KOHBEpPTaLIilo
(kyniBnto, npogax, o6MiH) BanmtoTh y OyAb-AKUA iHLWLWIA AeHb (4Hi) HA yMOBaXx, 3a3Ha4YeHNX Y LbOMY MYHKTi, A0 MOBHOIO NoralleHHst
3aboprosaHocTi KnieHta/bopxxHuka nepeg baHkom 3a KpeguTHum goroBopom.

KnieHT Takox popyyae baHKy yTpumatu Ta nepepaxyBaTyv Ha paxyHOK BignoBigHux OTpumyBadiB y nopsgKy OOroBipHOro
CMMCaHHA 3a paxyHOK MOro KOLUTIB, L0 3HAXOAATbCA Ha BULLie3a3Ha4YeHOMY (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) Cymy yCix iHLInX
HeobXxigHUx BUTpaT BaHky (KOMicill Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4.  FAKuwlo nicns HacTaHHS CTPOKIB BUKOHaHHS Byab-skux 3060B’a3aHb KnieHta nepeg baHkom 3a uvm YOBO, iHWMMM
Jorosopamu, yknageHnmm ta/abo Takumu, wo 6yaytb yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX Ym iHLIMX MPUYUH HE CKopUCTaBcs
npaBoOM JOroBipHOrO CMMCaHHs KOLWTiB 3 PaxyHkiB KnieHTa, Lie He € niacTaBol ang 3BinbHeHHs1 KnieHTa Bifg BignoBiaanbHOCTI 3a
NOpPYLLEHHSsI rPOLLOBMX 3000B’s13aHb KriieHTa 3a Taknummn JoroBopamu.

PO30iN 10. HABAHHA IHOOPMALIT 3A JOMOMOI oK
CUCTEM GSM-BANKING

10.1. 3giricHeHHs onepadin 3a gonomoroto cuctemn GSM-banking.

10.1.1.KnieHT Mae MOXIUBICTb CKOPUCTATUCh MOCNYrol OTPUMaHHS iHdopmauii Npo 3aincHeHi onepadii 3a PaxyHkoMm Ta
CYMy OOCTYMHOro 3anuLuKy 3a PaxyHkom 3a gornomoroto cuctemm GSM-banking.

10.1.2.Cuctema GSM-banking nepeabayae MOXNMBICTb OTPYMaHHSI BUNMCOK CneLjianbHOro B1uay npo 34icHeHi onepadii
3a PaxyHkoM Ta cymy [OCTYNHOrO 3anuwKy 3a PaxyHKOM 3a [OOMOMOrol KOPOTKMX TEKCTOBMX MOBIAOMMEHb (SMS-
NOBIOOMIIEHHS).
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10.1.3.3a kopucTyBaHHs cuctemoto GSM-banking KnieHT 3060B'si3yeTbCs 34ilcHIOBaTM ONaTy KOMICIT 3rigHo 3 Ailoummu
Tapudamu baHky.

10.1.4.O4nsa nigkntoyeHHa ao cuctemn GSM-banking KnieHT, y BignoBigHux [oroBopax/3asiBax Npo HagaHHA MOCnyru
GSM-banking, Hagae 3rogy npo HagaHHs nocnyry Ta Bkasye cBii OCHOBHMI HoMep TenedoHy / [logaTkoBuin Homep TenedoHy
Ha sk Bbyae HagaBaTucs nocryra..

10.1.5.4nsa kopucTtyBaHHsA nocnyroto KnieHTy notpibeH nigknioveHun MobinbHWUA TepmiHan (TepmiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.BbaHk 3060B’a3yeTbeca nigknountn KnieHta go cuctemun GSM-banking npotarom 1 (ogHoro) OnepauinHoro aHs
nicnsa yknagaHHs JOroBopy/oTpUMaHHs 3assu Big KnieHTa.

10.1.7.BaHk Hagae iHpopMaLiito Npo 3AaicHeHI onepadii 3a PaxyHkom Ta cyMy [OCTYNHOro 3anuLuky 3a PaxyHkom KriieHTa
Ha BkasaHui y gorosopi/3asasi OcHoBHMIN HOMep TenedoHy / lonaTkoBuin Homep TenedoHy 6e3 KogyBaHHA Ta kpunTorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3miHM B ymoBax HagaHHsA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
noeigoMneHHst abo B iHWwKi cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoveHHns Big cuctemmn GSM-banking 3gicHI0OETbCS Ha nigcTasi BianosigHoi 3aa8u KnieHTa y AoBinbHin dopmi
y npogoBx 1 (ogHoro) pobo4oro AHs nicna oTpMMaHHA Takoi 3asBu Big KnieHTa.

10.1.10. KnieHT mae 3abe3neunTn HasBHICTb Ha PaxyHKy CyMy KOLUTIB, LLO HEODXiaHi Ans onnatu KoMicii 3a HagaHHs
nocnyrn GSM-banking y BignosigHocTti Ao Tapudis, WO Ail0Te HA MOMEHT HadaHHS nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY OOrOBIPHOMO CMMCaHHA 3 OTPUMaHHsM BuMor po3ainy 9 uboro YOBO, abo cnnayye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BignoBiAanNbHOCTI 3a HeoTpUMaHHA KnieHToM iHdopmalii Nnpo 3aincHeHi onepadii 3a PaxyHkom
Ta cymy JOCTYMHOro 3anuLuky 3a PaxyHkoMm 3a gonomoroto nocnyrm GSM-banking, y Bunagky:

- HenpauesgaTHocTi TenedoHHoro TepmiHany KnieHTa;

- 360iB y Mepexi onepaTtopa 3B’A3Ky;

- nepebyBaHHsA TenedoHHOro TepMiHany KnieHTa no3a 30HOK NOKPUTTS;

- HeBMiHHA KnieHTa kopucTtyBaTucs nocnyroto GSM-banking.

10.1.12. baHk 3a 3anutom KnieHTa MOXe HamnpaBWUTW ENEKTPOHHOK MOLUTOK BUMMCKY 3a PaxyHkoM Ha apgpecy
€neKTPOHHOI nowTH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogxyeTbcst 3 TUM, WO iHdopMauis nNpo cTtaH horo PaxyHky Ta pyx kowTiB 6yae nepegasaTtuch
He3axuLLEHUMU KaHanamu 3B’3Ky Ta MOXe CTaTu BigoMOK TpeTim ocobam.

10.1.14. KnieHT noromxyetbcs 3 TUM, Wo baHk MOXe CaMOCTIIHO BU3HAYMTU Ta BCTAHOBUTU YacoBi OOMEXEHHS LLoao0
Bignpaskn SMS-noBsigomneHb NpoTarom gobwu, y Tomy yucni baHk mae npaso He BignpasBnATM SMS-NOBIAOMNEHHS Y HiYHWN
yac.

PO3AIN 11. NEPEAAYA IHOOPMALYIT

11.1. KnieHT wnsaxoM nignucaHHst 3asBun-3roam Hagae baxky cBin 6e3ymMoBHMIN Ta 6e3BiAKNNYHMIA J03BIN Ha 36MpaHHS,
OTPUMaHHS, 36epiraHHs, BUKOPUCTAHHSA, HAaflaHHS, PO3MOBCIOXKEHHSI Ta NOLUMPEHHS iHhopMaLlii, Lo € GaHKIBCbKOK TAEMHULED
y po3yMmiHHi 3akoHy YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AisnbHICTb» (4ani — baHkiBCbka TaEMHULS), 30Kpema, ane He BUKITHYHO,
y HacTynHunx obcsrax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae BaHky 3rogy Ha 36ip, 36epexXeHHsi, BUKOPUCTaHHS i NoLMpeHHs iHdopMmaLii npo cebe y Glopo
KpeauTHux ictopin, a came: TOB "YkpaiHcbke 610po KpeanTHMX iCTOpIN", MicLe3HaxomxeHHs topugnyHoi ocobu: 01001, m. Knis,
Meyepcbkni  pawvioH, Byn. [pywescbkoro, OyauHok 1-[; ToBapucTBo 3 oOMexeHow BignosiganbHicTio «[EPLUE
BCEYKPAIHCBLKE BHOPO KPEOUTHUX ICTOPIN», MicLe3HaxomKeHHs! topnanyHoi ocobu: 02002, m. Knie, OHiNpoBCbKMIA
panoH, Byn. E. CeepcrTioka, 6ya. 11 BignoBigHO 4O YMHHOMO 3aKOHOAABCTBA YKpaAiHM.

o iHdopmauii npo KnieHTa BigHOCATLCS:

1) BigomocTi, Wo iaeHTndIKyTb 0coby: npisBuLle, iM'A Ta no GaTbKOBI; AaTa HAPOMKEHHS; MAcMnopTHI AaHi; Micue
NPOXUBAHHS; pPeeCTpaLiiHNiA HoMep O6MikoBOI kapTKM NnaTHWKa nogaTkiB y [epxaBHOMY peecTpi i3nyHUX ocib - nnaTHuKiB
noaaTkiB Ta iHWKMX 0O0B'A3KOBMX NnaTexis (y pasi HAasIBHOCTI); BiAOMOCTi NPO NOTOYHY TPYAOBY AiSNbHICTb; CIMEMHUIA cTaH ocobu
Ta KinbkicTb 0cCi0, aki nepebyBalTb Ha il YTPMMaHHi; Aata i Homep AepXXaBHOI peecTpauii, BiAOMOCTi NpO opraH AepXaBHOI
peecTpauii Ta OCHOBHMIA NPeAMET rocnoAapchbkoi AiSnbHOCTI hisnyHOi 0cobu - cyb'ekTa nignpUEMHULBKOT AiSNbHOCTI;

2) BigOMOCTi Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KPeAUTHOI iCTOpIi:

a) BiAOMOCTi MPO KpeaUTHWIA NPaBOYMH Ta 3MiHM A0 HBOTO (HOMep | AaTa yknagaHHsA NpaBoYvuHy, CTOPOHU, BUA NPaBOYMHY);

0) cyma 3060B'si3aHHsI 3@ YKNaAeHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTu 3060B'A3aHHS;

r) CTPOK i MOPSIAOK BUKOHAHHS! KPEAUTHOMO NpaBOYnHY;

r') BiZOMOCTi MpPO po3Mip noralleHoi CyMu Ta 0CTaTouHy CyMy 3000B'si3aHHSI 3a KpeAUTHUM NMPaBOYMHOM;

[) faTa BUHVKHEHHS MPOCTPOYEHHS 3060B'A3aHHA 3a KPEAUTHMM NPaBOYMHOM, MOFO PO3MIp i CTafis NOoralleHHs;

€) BiOMOCTI NPO NPUNUHEHHS KPEAMTHOrO NPaBOYMHY Ta CMOCIO MOro MPUMMHEHHS (y TOMY YMCri 3a 3roo CTOpiH, Y
CyOoOBOMY MOPSAKY, rapaHTOM TOLLO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOIO NPaBOYMHY HEAICHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2.KnieHT Hapae 3rogy Ha nepegady baHkom iHdopmauii, nepenik sikoi BusHaueHo B 3Y «[po GaHku i GaHKIiBCbKY
JisnbHICTbY, 4O KpeanTHoro peectpy HauioHanbHoro 6aHky YkpaiHu Ta 0608’30k KnieHTa noBigoMuTi Npo e NoB’a3aHnx 3 HUM
oci6.

11.1.3. TpueBaTHMM ocobaM, opraHizauisim, Aep>XaBHUM Ta NPaBOOXOPOHHUM opraHam Ansl 3abe3neyYeHHsi BUKOHAHHS
HUMM CBOIX OYHKLi/ BiANOBIAHO 4O YMHHOMO 3aKOHOAABCTBA YKpaAiHKM, Y TOMY YMCHi Y pasi yKnagaHHSA AOrOBOpPY NPO BiACTYMMEHHS
npaea Bumoru go KnieHta abo y pasi HabyTTs npaBa 3BOPOTHOI BUMOTY (perpecy) TpeTimu ocobamu fo KnieHTa, ayautopam, a
TaKOX PENTMHIOBMM areHTCTBaMm, Ta iHWu1M ocobam npy NpoBeAeHHi cek topuTmaallii.

11.1.4. HeobxigHoi npu nepepadi/oTpumanHi iHdopmauii - fo/Big/depes €auHy iHopMauiiHy cuctemy «Peectp
no3uyanbHUKIBY.

11.1.5. HeobxigHoi npn oTpmMMmaHHi/BHeCeHHi iHopMaLii 3/4o Byab-KMX PeecTpiB, iCHYlOUMX B YKpaiHi, y TOMy yuchi
AepxXaBHux, Ae 36epiraeTbcs iHopmauisa woao KnieHta, noro diHaHCOBOI AisiNbHOCTI, MaliHa, sike HagaHo abo NPOMNOHYETLCH Y
3abe3neyeHHst BUKOHaHHS 30608 s13aHb KnieHTa nepen BaHkom 3a YOBO, wo HeobxigHa baHky npoTtsirom cTpoky aii YOBO.
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11.1.6. 3 MeTOl NPUMNUHEHHS abo NonepeaXeHHsT MOXIIMBOrO LUaxpancTBa NOBIAOMIATY YNeHaM MnaTikKHOI cucTemu
HeobxigHy iHdopmauito npo Oyab-Aki He3akoHHi abo HenmorogkeHi 3 BaHkoM fii 3 BMKOPUCTaHHSAM [naTikHMX KapTOK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 meTol0 OTpMMaHHs KnieHTOM MOXITMBOCTI KOPUCTYBATUCS EMEKTPOHHUM CEepBiCOM MPUINMaHHSA nnaTexis
Portmone.com, KnieHT Hagae O03BiN Ha BUKOPWUCTAHHA Ta PO3KPUTTS iHdopMaLii, WO CTaHOBUTb GaHKIBCbKY TAEMHWLIIO Y
po3ymiHHi 3akoHy YkpaiHu «[po 6aHku i BaHKIBCbKY AiSNbHICTbY, Ta OO03BiN Ha MOLIMPEHHHA CBOIX MEPCOHANbHUX OaHWUX
BignoBigHO Ao 3akoHy YkpaiHn «Ipo 3axucT nepcoHanbHMUX AaHnX», B TOMY YiCHi LWNsSxom nepepadi inpopmauii TOBAPUCTBY
3 OBEME>XEHOIO BIAMOBIAAJTIBHICTIO «MOPTMOHE» (€0OPIMOY 31868613), npu 34iiCHEHHI 06MiHY AaHUMU (paxyHKamu,
NOBIAOMINEHHSAMM, MnaTexamu) Npu NPOBEAEHHI IHTepHeT-nnatexiB Mk cuctemor baHky Ta BceykpaiHCbkuM cepsicom
npunMaHHa nnaTtexis Portmone.com.

11.1.8. Bbyap-gkuM OpuanyHUM ocobam, B TOMY YMCHi 3 SKMMWU YKrageHi JOroBopuv LWOAO HagaHnHA nocnyr baHky,
Bi4MNOBIOHO [0 YMOB SIKMX BUHMKAE HeEOOXiAHICTb nepeadi iHdopMauii, Lo CTaHOBUTbL BaHKIBCbKY TAEMHULIO, B TOMY YMCHi He
3aXULLEHVMMUN KaHanamm 3B’a3Ky.

11.1.9. VY iHwux Bunagkax.

11.2. KnieHT Hagae BaHky 3rogy Ha oTpuMaHHS Big BaHKy nosigomneHs iHpopmaLiiHoro xapakrepy, y TOMy Y1CHi Woao
3MiHn ymoB BaHkiBcbKoi nocnyru Ta/abo Tapudis, 3akiH4eHHs CTPOKY AT MnaTikHMX KapTok, Npono3nLii Woao HoBMX BaHKiBCbKMx
nocnyr, y Tomy u4vcni Bia napTHepiB baHky, HagaHHs kpeauTy KnieHTy 3 3asHayveHHAM cymu KpeguTy, cymm 4veproBux Ta
npocTpoyeHux nnartexis KnieHta 3a neBHMMM BaHKiBCbkMMK nocrnyramu TOLWO 3a MOLUTOBMMM Ta E€MNEeKTPOHHUMK agpecamu
KnieHTa, Ha HoMepwu TenedoHiB MOGinNbLHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, y ToMy ymchi Wwnsaxom HagcunaHHs SMS-
MoBiAOMIIEHb.

11.3. KnieHT Hapgae baHky 6e3ymMoBHYy, 6e33anepeyHy 3roy, NOBHOBAXEHHS Ta PO3MOPSIIKEHHSA Ha BUKOPUCTAHHSA Ta
nepegadvy y 3HeocobneHunx 3asiBkax 4O onepaTopiB TeNeKOMYHikauin Homepy TenedoHy MobinbHOro 38'a3ky KnieHta 3 meToro
NpoBeAEeHHS OLiHKM TENEKOMYHiKaLiMHOT NOBEAIHKM KMNiEHTa 3a JONOMOro aHaniTUYHUX Mogenen Ans otpuMaHHa KoedidieHTa
TenekoMmyHikauinHoi noBediHkn  KnieHTa, wWwo BigoOpaxae 3aranbHy AvHaMmiky (TEHOEHUi0) LWOoAO0  3aMOBIEHHS
TenekomyHiKaLuiiHMX nocnyr (NPOAYKTiB) Pi3HOro BUAY 3 BUKOPUCTaHHAM HoMepy TenedoHy MobinbHoro 38'a3ky KnieHta Ta Moxe
6yTn BUKOpUCcTaHa baHkoM npu NpURHATTI pilueHHsA Npo HaaaHHa KpeauTty. 3asHaveHa BuLle 3roga Mmoxe 6yt HagaHa KnieHtom
BaHky y HacTynHux dpopmax:

- Y NUCBbMOBI hopMi LWNAXOM nignucaHHs KnieHToM BignoBiaHOT 3a8BKU Npo HagaHHs GaHKIBCbKUX NPOAYKTIB (MOCHyr);

- B YCHin (ronocosin) dopmi nig 4ac 3amMoBreHHS BiANOBIAHUX GaHKIBCbKMX MPOAYKTIB (Nocnyr) y TenedoHHOMY pexumi

LUNSIXOM O4HO3HAYHOI MO3MTUBHOI BiANOBIAi Ha 3anuTaHHsA cniBpobiTHMKa KoHTakT LieHTpy BaHky;

- Y ENeKTPOHHI hopMi LUNAXOM NPOCTaBMEHHS BiAMITKM MPO HAaOAHHS 3roav npu oOpPMIIEHHI 3asiBKM Ha BiANOBIAHI

GaHkiBCbKi MPoAyKTH (MOCIyrn) B €NeKTPOHHOMY BUIMSAI.

PO3AiN 12. NEPCOHAIBbHI AAHI

12.1. MignucanHsam 3aaBu-3rogn KnieHT sk cy6’ekT MNMepcoHanbHWUX AaHuX:

12.1.1. Hapae cBoto 3rogy BaHky abo BusHavyeHomMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHuX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx Aanux (gani — bBIMA), Ha nepegady Binomocten 3 B, y Tomy uncni Takux, Wwo
CTaHOBNSATb GaHKIBCbKY TaeMHMU0, BignoBigHO [0 Bumor 3akoHy YkpaiHu «[po GaHkv i GaHKiBCbKY AisinbHICTb», 6e3
JoaaTkoBoro nosigomneHHs Bankom npo Taki gii. OaHa 3roga € 6e3ctpokoBow. KnieHT migTBepakye, WO O3HANOMMEHWN 3i
3micTom 3akoHiB Ykpainm «[1po 3axvcT nepcoHanbHux gaHmx» Ta «lpo 6aHku i 6aHKiBCbKY AiANbHICTbY, Ta NOBIAOMIIEHMIA NPO
BKITHOYEHHSA MOro nepcoHanbHuX AaHux Ao 6a3u nepcoHanbHux gaHux banky «KnieHtn» Ta nosigomnenun BaHkom npo cBoi
npaBa sk cyb’ekta mepcoHanbHWX AaHux, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[1po 3axuCT mepcoHanbHUX OaHuX» Bif,
01.06.2010 Ne 2297-VI , y TOMy 4mncni:

1) oTpumyBaTV iHdOpMaLito Npo axepena 36upaHHs, MiCLLE3HaXOAXKEHHSI CBOIX NEPCOHaNbHUX AaHMX, METY ix 06pobKy,
MiCLIe3HaXOIXKEHHS BONOAINbLSA Y/ pO3NopsiAHMKa NEPCOHANbHUX;

2) oTpumMyBaTK iHcpopmaLilo Npo YMOBU HagaHHSA AOCTYMNy A0 NEPCOHanbHUX AaHUX, 30Kpema iHdopMaLiio npo TpeTix
0Cib, kMM NepenatTbCs MOro NepcoHanbHi AaHi;

3) Ha JoCTyNn A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpMMyBaTW He Mi3HiW AK 3a TPUAUSTb KanenHaapHUX OHIB 3 AHA HAOXOMKEHHS 3anuTy, KpiM BUNaAkKiB, nepeadavyeHnx
3aKOHOAaBCTBOM YKpaiHW, BignoBigb Npo Te, UM oOpobnstoTbCs MOro nepcoHarnbHi AaHi, a TakoX OTPMMYyBaTU 3MICT TakMX
nepcoHanbHUX AaHuX;;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHWX i3 3anepeyvyeHHsiM npotu obpobku cBOiX
nepcoHanbHUX AaHUX;

6) Npen'sBNSITM BMOTUBOBaHY BUMOrY LLOAO 3MiHWM ab0 3HULLIEHHS CBOIX NEPCOHarnbHUX AaHNX 6yab-sKMM BOMoAiNbLEM
Ta pPO3MNOPSIAHNKOM MEPCOHANbHUX OaHMX, SKLWO Ui AaHi 06pobnsoTbCs HE3aKOHHO YM € HEAOCTOBIPHUMU;

7) Ha 3axMCT CBOIX MepPCOoHANbHUX OAaHMX Bi HE3AKOHHOI 0OPOOKM Ta BMMAOKOBOI BTPATU, 3HULLEHHS, MOLUKOKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHSIM Y/ HECBOEYACHMM iX HAJ@HHSIM, @ TaKOX Ha 3axXMCT Big HagaHHS BiJOMOCTEWN,
LLIO € HE4OCTOBIPHMMM YN FAHBONATL YeCTb, MOHICTb Ta AiNoBY penyTauito gisn4Hoi ocobu;

8) 3BepTaTnCA i3 ckapramm Ha 06pobKy CBOIX NepPCOHaNbHNX AaHUX A0 NOCaA0BUX OCI0, 4O MOBHOBAXEHb AKUX HANEXUTb
3abe3rneyeHHst 3axXMCTy NepcoHanbHUX AaHnx, abo ao cyay;

9) 3actocoByBaTK 3aco6M NPaBOBOIO 3aXUCTY Y pasi MOPYLUEHHS 3aKOHO4ABCTBA MNP0 3aXMCT NEePCOHANbHUX OAHMX;

10) BHOCUTU 3aCTEPEKEHHSI CTOCOBHO OOMEXEHHS MpaBa Ha 00pobKy CBOIX NepcoHanbHUX AaHWX Mif Yac HadaHHs 3roaw;

11) BigknmkaTtu 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTK MexaHi3M aBTOMaTUYHOI 06POOKM NEPCOHANbHUX AaHUX;

13) Ha 3axuUCT Big aBTOMaTM30BAHOIO PILLEHHS, L0 Ma€e AN HbOro NpaBoBi HACHiaKN.

12.1.2. [ae 3rogy Ha 36epiraHHa BaHkoM CBOiX [lepcoHanbHMX LaHUX MPOTArOM CTPOKY, BM3HAYEHOro 3rigHo 3
BHYTPILLHIMM AOKYMeHTamu BaHKy Ta YMHHMM 3aKOHO4ABCTBOM YKpaiHW, Y TOMY YKUCHi, ane He obmexytouncb uum, MNepenikom
OOKYMEHTIB, IO YTBOPHOTLCS Y AisnbHocTi HauioHanbHoro GaHky YkpaiHu Ta ©aHkiB YkpaiHu, i3 3a3HayeHHsiM CTpOkiB
36epiraHHs, 3aTBepAXeHoro noctaHosoto MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.
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12.1.3.  [Oae BaHky go3Bin Ha 06pobky (y TOMy Yncni, 36MpaHHs, peecTpadito, HakonUYeHHs, 30epiraHHs, aganTyBaHHS,
3MiHy, MOHOBMEHHSl, BUKOPUCTAHHS, MOLIMPEHHS (PO3MOBCIOOXKEHHS, pearnisauito, nepegady Oyab-skid TpeTin ocobi),
3HEOCOBNEHHS, 3HULLIEHHS), MOTO MepcoHanbHNX AaHnxX 6e3 Oyab-akmx oOMexeHb, 30KpeMa 3 METOH0:

- peanisauii bBaHkoM cBOiX NpaB Ta 060B’s3kiB y cdhepi rocnogapChbkux BifHOCUH, aaMiHICTpaTMBHO-NPaBOBUX, NOAATKOBUX
BiOHOCWH, BigHOCWH Y cdepi BGyxrantepcbkoro obniky, BigHOCWMH y cdpepi 6esneku, ynpaBniHHA KpeaUTHUMU pU3NKaMK,
BKITHOYa04N CTpaxyBaHHs Cy6’eKTiB KpeAUTHUX NPaBOBIAHOCKH Ta iX MaiHa, HagaHHA BaHkom 6aHKiBCbKMX Ta iHLWNX dpiHaHCOBUX
nocnyr, iHW1X BIQHOCKH, LLIO BUMaraioTb 06pobkM nepcoHanbHUX AaHUX Ta MaloTb Ha MeTi peanisauito nonoxeHs LinsinbHoro
Kopekcy Ykpainn, focnogapcekoro koaekcy YkpaiHu, 3akoHy Ykpainu «[Mpo 6aHku Ta 6aHKiBCbKy AisNbHICTE», 3akoHy YkpaiHn
«[Mpo 3anobiraHHA Ta NpoTUAito Nneranisauii (BigMMBaHHIO) 4OX0AiB, 04epXKaHMX 3MTOYNHHUM LUFISAXOM, (PiHaHCYBaHHIO TEPOPU3My
Ta (iHaHCYBaHHIO PO3MNOBCIOMKEHHST 30pOi MacoBOro 3HULLEHHSA», 3akoHy YkpaiHu «lpo uiHHIi nanepun Ta OOHAOBWI PUHOKY,
3akoHy YkpaiHn «[po diHaHCOBI nMocnyru Ta AepXXaBHE perynioBaHHA PUHKIB diiHaHCOBMX mocnyry», 3akoHy Ykpainu «[po
opraHisadito cpopmyBaHHA Ta 06iry kpeouTHux ictopin”, 3akoHy YkpaiHm «[lpo genoawtapHy cuctemy YKpaiHw», iHLWKX
3aKOHOZABYMX akTiB, y TOMYy 4mMcni HOpMaTtuBHO-NpaBoBux akTiB HBY; a Takox ana 3abeaneveHHs BeOeHHNA/36epexeHHst
HeobXxigHOT CTaTUCTMYHOI iHopMaLii, AOTPUMAaHHSA BUMOT YMHHOrO 3akoHodaBcTBa, CtaTtyty AT «BAHK KPEOUT OHIMPO» Ta
BHYTPILLHIX AOKyMeHTiB BaHKy npu yknaaeHHi, peecTtpalii, BUKoHaHHi Ta cynposoaxeHHi YBO, 3abeaneveHHs gianbHocTi BaHky,
3axuMCTy MOro npaB Ta iHTepeciB, peani3adii baHkom cBoix npas, nepenbaveHnx Ta/abo nos’azaHmx 3 YABO.

12.1.4. KnieHT Hapae cBoto 3rogy Ta fo3ein baHky nepegasaTu NepcoHanbHi gaHi y TOMy 4nchi, ane He BUKIHOYHO,
posnopsgHukaM (nignpMemMcTBam, yCTaHOBaM i opraHisauisiM ycix popm BMnacHOCTi, opraHam JepXKaBHOi Bnagu 4u opraHam
MiCLIeBOro caMoBpsiAlyBaHHS, isuyHuM ocobam - nignpuemusm, skum baHkom abo YMHHKMM 3akoHO4ABCTBOM HafaHo abo 6yae
HaZaHo npaBo 06po6NATM NepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHLWMM ocobam, Wwo HagaTb baHky nocnyru 36epiraHHs
iHdbopmaLii Ta JOKYMEHTIB i MOB’si3aHi 3 UMM nocnyru; akuioHepam Ta adiniioBaHum ocobam baHky Ta ocobam, Wwo mawTb
iCTOTHY yyacTb y BaHky abo 3gincHioTb KOHTponb Haga baHkom; npodeciiinm pagHvukam Badky, 3okpema ayguTopam,
Oyxrantepam, agBokartam, topuctam; VISA International, Mastercard Worldwide, ta MNAT «lNepwwnii YkpaiHcbknin MikHapogHui
BaHk», npuBaTHMM ocobam Ta opraHidauism Ana 3abesneyeHHs BMKOHAHHA HUMK CBOIX (YHKUiN abo HagaHHA nocnyr baHky
Bi4MNOBIOHO 00 yKNageHux Mix Takumu ocobamu (opranisauismum) Ta BaHkom gorosopiB y Tii Mipi, y sikin baHk BBaxaTume ue
HeobXxigHUM abo HaxaHuM ons 34icHEHHS NpaB Ta 3abe3neyeHHst iHTepecis baHky.

12.1.5. KnieHT Hagae cBolo 3rogy Ta NOroaXyeTbcs 3 TUM, Wo baHk Mae npaBo 34ilcHIOBaTh (HOTO3NOMKY Ta Bigeo
Harnag y 3oHax obcnyrosyBaHHs KnieHTiB, dpoTorpadyBaHHsa KnieHTa Ta 1oro JOKYMEHTIB, a Takox dikcaLilo ycima MOoXnMBuMmn
TeXHIYHMMM 3acobamum koHTakTiB 3 KnieHTom (y Tomy vuncni aygio 3anvc TenedOoHHMX pO3MOB Ta iHLE) y NpuMilLeHHAX BaHky Ta
Ha npucTtposix baHky 3 uinno 3abesneveHHss 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHTa. BaHk mae npaBo 36epiratu
Bigeosanucu Ta doTorpadii y noganbloMy, a TakoX NowmproBaTh ix y Bunagkax, nepeabdavyeHvx YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

KnieHT nigTBEpOXKYE, WO NignMcaHHsaM 3asBu-3roam Ta yKragaHHsa yrogam npo HagaHHa baHkiBcbkoi nocnyrm Hagae baHky
npaBo BUKOPUCTOBYBATU Bigeosanucu, dpoTtorpadii Ta 3anucu TenegoHHUX po3MOB B SIKOCTI JOKa3iB y npouecyanbHUx aiax ta
NiATBEPAXYE, WO BUKOPUCTaHHA Takux Bigeosanucis, doTorpadin Ta 3anucis TeneoHHNX po3MOB He € MOpPYLUEHHAM MOro
KOHCTUTYLIHMX npaB, 3rigHo 3 cT. 31 KoHcTuTyuii YkpaiHn, a € HeobxigHMMu 3axogamy 3 MeTOok 3anobirTv 3MoYMHOBI UM
3'AcyBaTy iCTMHY Nif Yac po3cnigyBaHHs, SKLO iHWMMKU cnocobamMm oaepxaTtu iHdopMaLito HEMOXIMBO.

12.1.6. BigomocTi npo KnieHTa, noB’si3aHnx 3 HUM Ocib, YneHiB ciM'i, poauyis, nopyynTenis Ta npeacTtaBHukiB KnieHTa,
BigoOpaxeHi y pgoroBopax, OOKYMeHTax HpUAUYHWX ChpaB Ta iHOopMauinHMX (aBTOMaTn3oBaHux) cuctemax banky, €
nepcoHanbHUMKU AaHumuy, Wo obpobnstTbes y 6asi nepcoHanbHux AaHux «Knientn». 3okpema, y Takin 6asi nepcoHanbHMX
AaHux 06pobnsalTLCA HACTYMHI BiZOMOCTI MPO:

e npi3BuLLe, iM’A Ta No 6aTbKoBi Cy0’ekTa;

® NacnopTHi AaHi (BKMYa4M rpomMaasiHCbKi Ta 3aKOpA0HHI NacnopTu, NMOCBIAKM Ha NOCTIHE Y TMMYaCOBE NPOXUBAHHSA
Ta iHWi JOKYMEHTHU, Lo NOCBiaYyoTb 0Ccoby);

® rpPOMAASAHCTBO (NigAaHcTBO) abo BiACYTHICTb BiQHOLLEHHS 0O rpoMaasHcTBa (MiggaHcTea);

® PE3NOEHTHICTb CyD'eKTa;

© 3pa3oK BMACHOPYYHOro Nignucy;
cTaTyc 0cobu, fka 3aiMacTbCs He3anexHo NPOodECINHOW AiANbHICTIO, abo ¢isnyHoi ocobn — nignpuemMus;

BiK;

e CTaThb;

e faTa i MicLle HapOL4XXeHHS;

MicLie NOCTINHOIO NPOXMBaHHSA abo TMMYacoBOro NepebyBaHHSs, CTPOK NPOXMBAHHS;

MicLe peecTpauii;

peecTpauinH1in Homep 06NIKOBOI KapTku NnaTHUKa nogatkis (y TUX BUNaAkKax, Konv BiH € B 0cobu);
couianbHU CTaTyc;

CciMEeNHU cTaH;

e CKMad CiM'i Ta KinbKiCTb yTpMMaHLUiB, npi3BuLia, iM'sl, N0 GaTbKoBi Takmx ocib, ix cTaTb, BiK, MicLe peecTpadii Ta
NPOXXMBAHHSA, KOHTAKTHI AaHi;

e KOHTaKTHi ocobu (npi3BuLa, iM’'s, No GaTbkoBi TakMx OcCib, iX AaTa HapomKEeHHsl, HoMepwu TenedoHiB, agpeca
€IEeKTPOHHOI MOLUTOBOT CKPUHBKW);

* npodbecito, crevianisauito, kBanidikauinHun knac;
pobouni cTax Ta micusa poboTu;

BiJHOLLEHHS [0 BiICLKOBOrO 000B’A3KY;

CTaH 340poB’st B 06cA3i, iknin cy6’ekT HagacTb 40BPOBINBbHO;

OCBITY (BKITHOYAOUM BYEHI 3BaHHs1, KypCcu NigBULLEHHS KBanidikauii ToWwo), BONOAIHHA MOBaMu;
HasIBHICTb NpaB KepyBaHHS TPAHCMOPTHUMM 3acobamMm Ta CTax KepyBaHHS;

e nocagy;

e 300paxeHHs (oTo, Bigeo) Ta 3ByKO3anuc;

e HoMepa TenedoHiB (pobounx Ta 0cobUCTMX cTauioHapHUX Ta MOBINbHMX), agpecy enekTPOHHOI MOLUTOBOI CKPUHBLKM
(kopnopaTuBHOi Ta 0cobUCTOT), skype, dhakc TOLLO;
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e afipecy poaTallyBaHHSA pobo4oro micus;

® PO3Mip OCHOBHOI Ta AOAATKOBOI 3apobiTHOI nnaTu, npemii, 6oHycw, iHWI goxoau;

® PEKBI3NTN BaHKIBCLKNX paxyHKiB;

e iAeHTMIKyIOUi AaHi KOHTpareHTiB KnieHTa, Ski cTany BiaoMi baHky y 3B’A3Ky 3 Ha4aHHSAM KNIEHTY MNOCNYT;

e LliHHe MalHO, L0 3HAXOAMTbCS Y BNACHOCTI (CMiBBMAcHOCTI) cyb’eKkTa, NOro XxapakTepUCTUKU Ta peecTpaLiviHi AaHi;

® PO3MIp YacTku y Kanitani puanYHNX ocib, Nos’asaHmx Ta adinboBaHMX 3 HUMK OCI6, iHdOpMaLia NpPo KiNbkicTb Ta
PEKBI3UTW LIHHNX Nanepis, AKUMW BONOAiE Cy6 exT;

e [1aHi, W0 BMMaraloTbCs 3aKOHOAABCTBOM Y cdpepi 34iNCHEHHST hiHAHCOBOrO MOHITOPUHTIY, 3 TUX, LLIO HE HaBeAEHI BULLE;

e iHLWIi BigomocTi, MmeTa 06pobkm Akux cnisnagae 3 MeTo 06pobku nepcoHanbHUX AaHUX, Ta AKi ByayTe HagaHi cyd’ekTom
camocTinHo abo oTpumaHi baHkom y npoueci 6aHKiBCbKOro 06CnyroByBaHHsI.

Y Oyab-sakomy BUnagKy cknag Ta 3MmicT 3ibpaHux npo KnieHTa BaHKOM nepcoHanbHWX AaHUX MICTUTBCA Y MEPBUHHUX
Dxepenax Bigomocter npo KnieHta, 3okpemMa, y BUOaHWX Ha MOro iM’a JOKyMeHTax, NianMcaHnX HUM OOKYMEHTax, BiAOMOCTSIX,
wo KnieHt Hagas BaHky npo cebe.

PO3iS1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BaHk mae npaBo:

13.1.1. Butpebysatu Big KnieHta gokymeHTu i BinoMocTi, HeobxigHi ans ineHTudikauii KnieHTa, 3'scyBaHHsi cyTi oro
JisiNbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHsA abo ymucHoro nogaHHa KnieHtom Henpaeameux BigomocTer npo cebe -
BigMoBUTK KnieHTy B Moro o6cnyroByBaHHi.

13.1.2.  He BMKOHyBaTWu po3paxyHKOBi JOKYMEHTV / oopyYeHHs/po3nopsaakeHHst KnieHTa Ha npoBefeHHs onepadin y
BUNagkax:

- BUWSBNEHHS NOMUIKM y NNAaTIXHWUX peksisnTax (Homep PaxyHky Ta kog KnieHTa, 3a3HayeHi y po3paxyHKOBOMY JOKYMEHTI
/nopy4YeHHi /po3nopsagKeHHi, He Hanexatb KnieHTy, Towo);

- 3anoBHEHHSA PO3PaxyHKOBOrO OOKYMEHTY / [OPYYEHHS / pO3NOPSLKEHHS i3 MOPYLUEHHAM BUMOT YUHHOIO 3aKOHO4ABCTBA
YKpaiHu;

- y Bunagky BiamoBu KnieHTa y HagaHHi abo npu HagaHHi HEMOBHOro Meperiky AOKyMeHTIB Ta/abo obcary iHopmaLii,
L0 BUMaraTbcs baHkowm;

- SKWO PpO3paxyHKOBWUM [OKYMEHT/ [OopydeHHs/ po3nopsakeHHs KnieHTa cynepeyatb abo 3abOpOHEHi YMHHUM
3aKOHO4,aBCTBOM YKpaiHu;

- SKWO pOo3paxyHKOBUWN OOKYMEHT / fopyyeHHs / po3nopsmkeHHs nepegbadae 3aiicHeHHs onepadii, y4acHukom abo
BMrogoogepXxyBayeM 3a skol € ocoba, sKy BKNIOYEHO A0 nepeniky ocib, NoB'a3aHux i3 34iNCHEHHAM TEPOPUCTUYHOI
DisSiNbHOCTI.

BignosiganeHicTe bBaHky WOOO0 nepeBipky NpPaBWMbHOCTI  3arMOBHEHHS PEKBI3UTIB  PO3PaxyHKOBOIO [AOKYMEHTY
06MeXYTbCS HEOOXIAHICTIO 30INCHEHHSI MEPEBIPKU NULLIE TUX PEKBI3UTIB, LLO YiTKO BU3HAYEHI YNHHMM 3aKOHOAaBCTBOM YKpPaiHu.

13.1.3. 3ynuHnMT NpoBefeHHs (hiHAHCOBOI onepauii y pasi, SKWOo Taka onepawis MiCTUTb O3Haku, nepenbadyeHi
ctattammn 15 i 16 3akoHy YkpaiHn «[Ipo 3anobiraHHa Ta npoTuaito neranisadii (BigMUBaHHIO) 4OXO0AIB, OOEPXKAHMX 3MOYUHHUM
LINAXOM, hiHaHCYBaHHIO TEPOPM3MY Ta (hiHaHCYBaHHIO PO3MNOBCIOAXEHHS 36p0Oi MacOBOro 3HULLIEHHS».

13.1.4. ButpebyBatn Big KnieHTa nepegbaveHi 3akOHOOaBCTBOM BiOMOCTi, 3 METOK BWKOHaHHA BUMOr
3aKOHOAABCTBA, WO perynioe BiAHOCMHM y cdepi 3anobiraHHa neranisauii (BigMUBaHHIO) O0Xo4iB, ogepXXaHuX 3MOYUHHUM
waxoM. Y pasi HeHagaHHs Takux BigomocTen KnieHtom BaHk BigmoBnse y HagaHHi baHkiBCbKOi nocnyr, a y pasi HasBHOCTI
paHiwe yknageHnx 4OoroBopiB Npo HagaHHSA GaHKiBCbKMX nocnyr baHk BigMOBRA€ y 3AiiCHEHHI iX 06CcnyroByBaHHS.

13.1.5. BigMoBUTHCA Big BCTAHOBMNEHHs AinoBMX BigHOCUH abo npoBefeHHs diHaHCOBOI onepauii y pasi, SKWo
34iNcHeHHs igeHTudikauii KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHO4ABCTBA € HEMOXITMBUM, 3@ BUHATKOM onepadin Wwoao
3apaxyBaHHs1 KOLUTIB, L0 HAAXOAsTb Ha paxyHok Takoro KnieHTa.

13.1.6. 3ynuHnTn npoBeaeHHs diHaHCOBOI onepalii, Ko ii y4acHMKkoMm abo BUrogooaepKyBadem 3a Heto € ocoba,
AIKY BKITFOYEHO A0 Nepeniky ocib, NoB'a3aHunX i3 3AiNCHEHHAM TEPOPUCTUYHOI AiSNbHOCTI ab0o WoA0 SK1X 3aCTOCOBAHO MiXKHAPOAHI
CaHKLUji, i y TOM camuii AeHb NOBIJOMUTY MPO Lie creLlianbHO YNOBHOBAXXEHUIN OpraH.

13.1.7. 3ynuHuTn BuaaTKoBi onepauii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHs CneuianbHO yNOBHOBaXEHOMO
OpraHy — LEeHTpanbHOro opraHy BMKOHAaBYOI Briagu, LIO peanisye AepxXaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiAMMBaHHIO) OX0AiB, O4EPXAHMX 3MIOYUHHUM LUNSIXOM, abo chiHaHCyBaHHIO TepopuaMy, y Nopsiaky Ta 'y Bunagkax,
nepenbayeHnx 3akOHO4ABCTBOM YKpaiHK.

13.1.8. OtpumyBatu Big KnieHta nnaty 3a HagaHHa nocnyr Ta/abo 34iicHEeHHs onepaudii 3a BiANOBiZHUMYN
BaHkiBCbkuMK nocnyramu, y po3Mipax, nepeadaveHux OilYMmMu Ha gaTy HafaHHa Takoi nocnyru Ta/abo 3giicHeHHs onepaduii
Tapudgamu Ta/abo yrogoto npo HagaHHs BaHKiBCbKOI nocnyru.

13.1.9. HapgaBatn KnieHTy, 3a ymoBM nigknoyeHHs noro go cuctemm GSM-banking, Ta 3a ymoBM TeXHiYHOI
MOXXITMBOCTI, iHCbOpMaL,ito NPo pyx KOWTIB 3a PaxyHkamu LWNsSIXOM HaAcunaHHsa Takoi iHdopMaLlii 3acobamu NowTOBOro 3B’A3KY,
Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-noBigOMNeHb 3a KOHTAKTHOW iHopMmauieto KnieHTa, 3a3HayeHor OCTaHHIM
npu yKnagaHHi 4OroBopiB Npo OTpMMaHHS nocnyr baHky.

13.1.10. BigknacTu BMKOHaHHSI pO3paxyHKOBOro AokymeHTta KnieHTa Ha HacTynHun OnepauinHuii OeHb, SKWO Takun
OOKYMEHT HaginwoB Ao baHky nicnsi 3akiHyeHHs OnepaLiiHOro [OHsi, a TakoX B iHLWMX BUNaakax, nepenbadverHux YOABO, y Tomy
Yuncni 3 NPUYUHK BIACYTHOCTI Y BaHKy TeXHiYHOT MOXINMBOCTI BUKOHATU PO3paxyHKOBUM AOKYMEHT Y AeHb NOro HaAXOMXKEHHS.

13.1.11. Bumaratu Big KnieHTa BigwkogyBaHHS AOKYMEHTaNbHO NiaTBEpAKEHUX 36UTKIB, 3aBAaHnx baHky y 3B’s3ky 3
nopytweHHsM KnieHtom ymoB YOBO. CtaryeBatu 3 KnieHTa HeycToviky (LuTpad, NeHr) 3a HEBMKOHAHHST Y/ HEHANEXHE BUKOHAHHS
ymoB Y[BO.

13.1.12. 3gincHioBaTU NPMMYCOBE CNUCAHHSA Yy BUNagkax, nepeabayeHnx Hopmamm YMHHOTO 3aKkOHOAABCTBA YKpaiHu.

13.1.13. 3gincHioBaTK JOrOBIpHE CMMCaHHS BignoBigHO 4o ymoB po3giny 9 YABO.

13.1.14. HapgcwnaTtu nosigomMneHHs Ta/abo HagaBaTy iHdopmaLuito KnieHTy 3 nutaHb obcnyroByBaHHsi PaxyHkiB, Ta/abo
BBEEHHS] HOBMX MOCIYr 3a agpecord Micus NpoxuBaHHSA Ta/abo OcHOBHMM Homepom/[oaaTkoBuM HoMepoM. [MignucaHHsmM
3asBu-3rogu KnieHT Hagae cBoto 3rogy Ha oTpumaHHs Big baHka iHdopmaLii y nopsigky Ta 06csi3i, 06yMOBNEHOMY LM MyHKTOM
YOBO.
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13.1.15. VY Bunagky 3gincHeHHss ABTeHTudikauii KnieHta y nopsgky, nepegbadeHomy uumm YOBO, BHYTpiLWHiMK
OokymeHTamu BaHky, y TOMy uncni 3a yMOBM, SIKLLO 0coboto, sika npeactaBunaca KnieHtom, HaseaHo CroBo-napornb, HagaHe
KnieHTom BaHky, BaHk mMae npaBo Ha nigctasi posnopsmakeHHs, AopydvyeHHs KnieHTa, wo KnieHT Hagae BaHky Lwnsxom
npueaHarHa go YOBO, HagaBaTu ocobi, gka Ha3Bana CrioBo-naponb, iHdopmadito npo 6aHkiBcbki onepadii KnieHta, npo cymu
KOLWITIB Ha paxyHkax KnieHTa, 3giicHoBaTH, 3ynnHATK, NMPUMUHATK onepadii 3a po3nopsgKeHHsM Takoi ocobu, KW, 3rigHO 3
BHYTPILLHIMW AOKyMeHTaMy BbaHky, 3akoHoa4aBCTBOM YKpaiHU 30INCHEHHS, 3YNUHEHHS, NPUNWHEHHSA Taknx onepauin MoXnvBee Ha
nigcTaBi po3nopsAXeHb, HaaaHNX y TenedoHHOMY pexumMi. KnieHT noromxkyeTscs, Wwo ycs iHdopmauis, wo 6yna nosigomneHa 3
Homepy TenedoHy, Wwo 3a3HaveHo sk OcHoBHUIM Homep TenedoHa KnieHTa, ocobi, sika npaBunbHO Ha3sana CnoBo-naponb,
BBaXaeTbCs HafaHoW Ha BMMOry Ta 3 gossony KnieHta, a onepadii, iHiUiioOBaHi/3ynuHeHi Takoo ocoboto, € onepauisgmu
iHiLioBaHNMK/3ynuHeHumn KnieHtom. KnieHT 3060B’a3aHnin 3a6e3neunTtn He posronolleHHss Cnosa-napornto. KnieHT rapaHTye,
wo ocoba, fka npaBunbHO Ha3Bana CnoBo-naposnb, Mae NpaBo OTPUMYyBaTK 3anMTyBaHy iHpopmaLio Npo GaHKiBCbKi onepadi,
paxyHKy KnieHTa, iHiLitoBaTu npoBeAeHHs/3ynnHeHHA 6aHKiBCbKmx onepadiii. KnieHT ycBigoMnioe Ta NoroaxyeTbCs 3 iCHyBaHHAM
MOXIMBOCTiI HeCaHKLioHOBaHOro AoCTyny TpeTix ocib go iHdopmauii wono 6aHkiBCbKMx onepadin, paxyHkiB KnieHta abo
3iNCHEHHSA/3yNMHEHHS onepadin, y TOMy Ynchi y BUnagkax, konv Takmumm ocobammn Bunagkoso ctaHe Bigomo Crnoso-naponb. Y
Takux Bunagkax baHk He Hece BiANOBIAANbHICTL 3a PO3ronoLleHHs iHpopMaLii, 34INCHEHHS, 3ynNnMHEHHS onepadin i KnieHt He
MaTume A0 BaHKy XO4HUX NpeTeHsiN.

13.1.16. BigMoBWTW Y HagaHHI iHpopmalii, 34iNCHEeHHI, 3yNMHEHHI, MPUNUHEHHI onepauin, SKLWwo ocoba, Lo 3BepHynacs
po baHky npaBunbHO HasBana CrioBo-naponb, ane skuwo B onepatopa KonTakt LieHTpy BMHWMKNKM CyMmHiBM Ha eTani
ABTeHTUiKaLii KnieHTa y TenedoHHOMY pexumi (He cniBnagae rornoc BignosigHo Ao BiKy Ta ctati KnieHTa; 4yTtv no tenedoHy
ronioc iHWOT NAWHKY, AKa nigkasye iHpopmaLito 0cobi, Wwo TenedoHye, 3 iHwmnx npuymnH). OnepaTtop KoHTakT LieHTpy Mae npaBo
NocTaBuUTN [OAATKOBI MUTaHHSA BiAHOCHO MepcoHanbHux AaHmx KnienTta. Akwo cniBpobiTHuk KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiAMNOBIAi Ha AOAATKOBI NUTAHHSA, TO Mae NpaBo BiAMOBUTY OCOOI, Lo TenedoHye, Y BUKOHAHHI, 3YNMUHEHHI,
NPUNWHEHHI onepauin, HagaHHi iHdopmaldlii.

13.1.17. Y pasi HapaHHa KpeauTy:

13.1.17.1. He BukoHyBaTu 6yab-akux Bumor KnieHTta, y Tomy uucni He Hagasatn Kpegut KnieHTy, SKLWo Taki BUMorn ta
BYUMHeHi BaHkom Aii Ta onepauii MOXyTb MpuU3BecTM A0 NOpyLlleHHs BbaHkom HOpMaTMBHO-MPaBOBUX aKTiB, BCTAHOBMEHWUX
HopMaTuMBIB Ta 06MexeHb, 6aHKIBCbKMX NpaBun Ta (abo) 3BuyaiB, € abo CynpoBOOXYOTLCS NOPYLLUEHHAMN 30008 ‘A3aHb KnieHTa
3a KpeguTtHMM gOroBopom.

13.1.17.2. Ha nigctasi ciHaHCOBOI iHopMauil aHanidyBaTu KpeAUTOCNPOMOXHICTb KrieHTa, npoBOAMTU nepeBipKy
iHaHcoBoro ctaHy KnieHTa, a y pasi notpebwu, i nonepeaHo nepesipKy 3acTaBHUX MoxnusocTen KnieHTa Ta TpeTix ocib, fAki
rapaHTylTb NOBEPHEHHS KpeauTiB | BHOCUTM NPONo3uLii Npo noganblui B3aEMOBIOHOCUHM 3 KrieHTOM.

13.1.17.3. BumaraTtu Big KnieHTa HagaHHA OKYMEHTIB, L0 NiATBEPOXKYHOTh BUKOHaHHA yMoB KpeauTtHoro gorosopy, AaHi
npo NOro NNaToCNPOMOXHICTb, Y TOMY YMCHi, MPO HANEXHICTb MOMY 3a MPaBOM BMACHOCTI MalHa, Npo po3mip 3apobiTHOI nnaTtu
Ta iHWy iHcpopmaLito, 3 MeTo aHanidy cnpoMoxHocTi KnieHTa cBoevyacHo BMKOHaTK 3060B’s13aHHsA 3a KpeguTtHum goroBopom,
OTpMMYyBaTK Li JOKYMEHTU Ta AaHi Big TpeTix ocib, a Takox OuiHioBaTW Taki JOKYMeHTM ans uinen KpegutHoro aoroeopy B
O HOCTOPOHHBLOMY MOPSIAKY, NPOBOAMTY NEPEBIPKY LiNbOBOro BUKOpUCTaHHst KpeamnTy 3 opopMIeHHsiIM akTy nepeBipKu.

13.1.17.4. Bumaratu Big KnieHTa 4OCTpPOKOBOro noBepHEeHHs1 HagaHoro KpeaouTy, cnnaTtu NpoLueHTIB 32 KOPUCTYBaHHS
KpeauTomMm, KoMicin Ta iHWnx nnatexis, nepeabadyeHnx KpeantHnm foroBopowm, y Bunagkax, nepeadadverunx YOABO.

13.1.17.5. JoBoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicte KnieHta 3a umm YOBO, wo mictutb
GaHKiBCbKy TaeMHMLIO Ta/abo nepcoHarnbHi AaHi, y Bunagky nopyleHHs KnieHtom 30608B's3aHb 3a uum YABO.

13.1.17.6. 3a knonoTtaHHAM KnieHTa, y pasi HasBHOCTI BiNlbHNX KPEAUTHMX PECYPCIB, 3AINCHIOBATN NEPEHECEHHS CTPOKIB
nosepHeHHsa KpeanTy Ta/abo cnnatu npoueHTiB 3a kKopucTyBaHHA Kpegutom, abo BiamMoBuUTH KNiEHTY Yy BUKOHAHHI KNOMNOTaHHS.

13.1.17.7. BumaraTtu Big KnieHTa HagaHHsa 3abe3neveHHs 30008 A3aHb (y TOMY Ynichi, 4OAATKOBOroO) y BUrNAAi, 3acTaBu
Ta/abo nopyku TpeTboi 0cobu 3 HaneXxHUM oOpPMIEHHSIM BiAMOBIAHUX OOrOBOPIB Y BUMAOKY BUMHWKHEHHS 0OCTaBWH, LIO
CTaBnATb Nig CyMHiB noBepHeHHs KnieHTom oTpumaHoro Kpeauty abo 3arpo3um BTpaTh HanexHoro Ta 0CTaTHboro 3abesneyeHHs
BUKOHaHHS 3000B sA3aHb KnieHTa 3a KpegUTHUM 4OroBOpPOM.

13.1.17.8. 3a paxyHOK KOLLTIB, LLO HanpaBnslTbLCA Ha noraweHHs 3aboprosaHocTi KnieHTa 3a KpegutHum foroBopom,
BaHk mMae npaBo BigwkoayBaTK CBOI BUTPATU/30MTKM, NOB’A3aHi 3i 3MiHOK abo posipBaHHsaM KpeawutHoro goroeopy Ta (abo)
[oroBopy (-iB) 3acTtaBu (in0OTeYHMX LOrOBOPIB), LOrOBOPIB MOPYKM Ta iHLUMX AOrOBOpIB, YKNageHux BignosiaHo Ao KpeanTtHoro
porosopy 4v YOBO abo y 3B8’A3Ky 3 HUIMMW, BUTPATU/30UTKU, LLIO BUHUKIM Y 3B'A3KY 3 OMnaTo NOCnyr, WO HagaHi Y OyayTe HagaHi
y ManbyTHbOMY 3 MeTot peanisadii npae baHky 3a [loroBopoM (-amu) 3actasu (inOTEYHMMM JOrOBOpPamMu), LOroBOpamm NOpyKu
Ta iHWUMKM goroBopamu, yknageHum(-u) signosigHo fo KpeautHoro goroeopy ab6o YOBO, abo y 38’a3ky 3 Humu. [Jo nocnyr,
BM3HAYEHUX Y LbOMY MYHKTI, BIOHOCATLCA 30KpeMa, ane He BMKINIOYHO: NpeacTaBHMUTBO iHTepeciB baHky y cyai i nepen TpeTiMn
ocobamu i T. n.

13.1.17.9. 3a KpeanTHumu goroBopamm siki 3abesneyeHi 3acTaBoro, Npu BUHWMKHEHHI Oy[b-AKOi 3 HACTYMHWUX NOAiN:

- BigmoBn KnieHta B odopmneHHi (nepeodopmneHHi) Oyab-Akoro 3 [AOroBOpiB CTpaxyBaHHs, 3rigHO 3 YMOBaMMu
KpeautHoro gorosopy;

- nopyweHHs KnieHtom 3060B'a3aHb, nepegbayeHnx ymosamu uporo YABO, y ToMy yYncni Npu nopyLleHHi 3060B’a3aHb
LLIOAO0 LiNbOBOro BUKOPUCTaHHS KOLLTIB;

- MOpYyLWeHHs inoTekodaBLeM/3acTaBogaBLem/mopyuutenem 3060B'A3aHb 32  iNOTEYHMM [LOrOBOPOM/OOroBOpamMu
3acTaBuU/nopyku, yknageHnMm ansi 3abesneyeHHsi BUKOHaHHsi 3060B'A3aHb 3a KpeanTHUM JOroBOpPOM, Y TOMY YuCHi npu
NopYyLUEHHI NopsaKy 3aMiHv NpeameTy 3abe3neyeHHs;

- MOpPYLUEHHs CyAOM chpaBu Npo Bu3HaHHA KnieHTa/inoTekogaBus/3acTtaBofaBus HepiesgatHuMm abo oBGMexeHo
aiesgatHum, abo KpMMiHanbHOI cnpasBwm BigHOCHO KnieHTa /inoTekoaaBus/3acTaBogaBLs;

- HEMOXJIMBOCTiI 3BEPHEHHS CTArHEHHsI Ha MaWHO, 3acTaBfieHe 3 MeTOH 3abe3neyveHHs1 BMKOHaHHsI 3000B'A3aHb 3a
KpeautHum OoroBopoM, 3 Oyab-aKkoi npuumMHM (Y TOMY YMChi BTpaTi, 3HMLLEHHI, MOLIKOMKEHHI abo HeaoCTYMnHOCTI
npeaMeTy inoTeku/3actasu anst baHky 3 6yab-KUX NPUYNH);

- BCTaHOBMNEHHS HEBIAMOBIOHOCTI AIMCHOCTI BigomocTen, wWo MictaTecss y KpeautHomy poroBopi, InoteyHomy
porosopi/Jorosopi 3actaBu/nopyku abo iHWKUX OOKyMeHTax, HagaHux KnieHTom/ inoTekopasuem/ 3acTaBopasLem/
Mopyuntenem;

- npen'siBNeHHst TpeTimnm ocobamu BuMOr A0 3abesneyeHHs Ta/abo nopylueHHs1 inoTekodaBueM/ 3acTaBoaBuem/
Mopyuntenem 3000B'A3aHb 3a OOroBOpaMu, YKNadeHUMU 3 MeTo 3abesneveHHs BMKOHaHHs 3000B'A3aHb 3a
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KpeautHum gorosopow;

- HafaHHs inoTekodaBLeM/3acTaBoaBLEM NpeaMeTy inoTekn/3acTaBu iHLWiN ocobi 6e3 nucbMoBoi 3roan baHky;

- He BiQHOBNEHHSI/HE 3aMmiHy 3acTaBofaBLeM/inoTekoaaBLEM NpeaMeTy 3acTaBu/iNOTEKU Yy pasi HAaCTaHHs CTPaxoBOro
BMNazaky, nepenbayeHoro JOroBOpoM CTpaxyBaHHs MaviHa, abo J0roBopoM 0COBMCTOro CTpaxyBaHHS;

- BUWHECEHHS yXBanu OpraHiB BHYTPILLHIX cnpaB Npo 3HaxomKeHHs KnienTta y po3wyky 6inbwe 180 gHis;

BaHk, Ha BnacHumn po3cya, Mae npaso BUMaraTu OCTPOKOBO BUMaratu rnoBepHeHHst KpeauTy, cnnaTu KOMICii i NpoLeHTIB 3a 1oro
KOPUCTYBaHHS, BMKOHAHHSA iHWNX 30060B'A3aHb 3a KpeauTHUM [OroBOopoM Yy NMOBHOMY 06CS3i LUNSAXOM Mpea’sBfeHHs BUMOrN
BignoBsigHo fo n. 2.7.4. uboro YABO, BianoBigHO 4O BMMOr YMHHOrO 3akoHoAaBcTBa Ykpainu. Mpu usomy 3rigHo 3 cT. 212, 611,
651 LimBinbHOro kogekcy Ykpainu, 3a 3060B'si13aHHAMMW, TEPMiHU, BUKOHAHHS AKUX HE HAaCTynumnu, TEPMiHM BBaXalTbCA TUMU, LLO
HacTynunu y 3asHadyeHy y Bumo3si gaty. Ha uto gaty KnieHt 3060B'A3yeTbest noBepHyTM baHky cymy KpeauTty y noBHOMy 06c¢ssi,
KOMICito i nmpoueHTn 3a akTUYHUIA TepMiH KopucTyBaHHs KpeouTom, y noBHOMy 06cCsi3i, BUKOHATW iHWIi 3000B'A3aHHA 3a
KpeanTHuM SOroBopom.

13.1.17.10. MNepepaBatu (Biactynatu) npaeBa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'S3aHy 3 HUM
iHpopmaLito TpeTin ocobi BiANOBIAHO A0 3akoHOAaBCTBa YkpaiHu 6e3 ogepxaHHsi 3rogn KnieHTa Ha BUMHEHHS Takoi nepegadi
(BigcTynneHHs). KnieHT 3060B'A3yeTbCs BUKOHYBaTK CBOI 3000B'A3aHHA nepen HOBUM KpeaWTOPOM MiCAs NOBIAOMIEHHS Mpo
nepexig npas BUMOTW.

13.1.18. Y pasi po3miweHHsa Bknaay:

13.1.18.1. BukopucToByBaTu rpoLuoBi kowwTv KnieHta Ha BknagHomy (4eno3MTHOMY) paxyHKy MPOTArOM CTPOKY 3aryyeHHs
Bknagy 3a kopucTyBaHHSA SkMMU BaHk cnnadvye npoueHTu.

13.1.18.2. BctaHoBnoBaT 06MeXeHHS NOMOBHEHHSA BknafiB neBHOW Cymol0, sika BU3HA4YaeTbca B YMOBaXxX 3anyyeHHs
OaHKiBCbKMX BKNaaiB.

13.1.18.3. O6MmexyBaTW/3ynMHATU 06CNyroByBaHHA PaxyHKy, y pasi HEBUKOHaHHA BKMagHWKOM OOOB’s3Ky
woao oTpumaHHsa [1oBiaku Npo rapaHTyBaHHA Bknagie ¢isanyHmx ocib, nepenbaveHoro posginom 8 YABO.

13.1.19. VY pasi BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a AKMM MOXYTb 3AiACHIOBaTMCA 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.1.19.1. 3a popy4yeHHsim KnieHTa 3giiicHIOBaTU JOroBipHE CMMCaHHA CyM KOLUTIB y po3Mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpoOK cnnaTh SKOI HacTaB, a TakKoX CyM Ycix nposegeHux [epxatensamu onepauin 3a PaxyHKOM cym,
HapaxoBaHMWX KOMICilA, NPOLEHTIB Ta YCiX iHWINX 3060B’s13aHb Y NOBHOMY 00CA3i, LLIO BUHUKAIOTb Mi Yac 06CnyroByBaHHsi PaxyHky,
Buaadi Ta/abo obcnyroByBaHHA MNaTikHOT kKAPTKX, Y TOMY YMCIi 32 paxyHOK HE3HWKYBAHOTO 3aIULLKY, Ta Y HACTYNHUX BUNagKax:
BCT@HOBMNEHHSA aKkTy MOMWIKOBOrO 3apaxyBaHHs KOWTIB Ha paxyHkun KnieHTa, y Bunagkax BWHUKHEHHS O6yab-sKoi
3aboprosaHocTi KnieHta nepeq baHkom, y Bunagkax BCTAHOBMEHWUX YWHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.19.2. 3a cBoim po3cygom, y 6yab-akui yac, BigMoBuTY B ABTOpM3aUii, 3abnokysaTtu lNnaTixHi KapTkn, BIAMOBUTN y
NMOHOBIEHHI, 3aMiHi abo BunycKky HoBOI MNaTikHOI kKapTkv y BUNaaKy nopyweHHs depxatenamu MnaTikHoi KapTKn yMOB LibOro
YOBO, a TakoxX y BUNaaKy BUHUKHEHHSI Mi03py Y NPOBEAEHHI LAaXpancbkux Ai 3 BUKOpUcTaHHAM lMnaTikHoT kapTky. MNpu ubomy
BaHk nucbmoBo nosigomnsie KnieHta BianosigHo Ao n. 2.7.4. usoro YOBO.

13.1.19.3. BigmoBuTK y BUNycky/nepesunycky lnarixHoi kapTku, abo He Bunyckatu OopaTkosi [NnatixkHi kapTku 6e3
06r'pyHTYBaHHSI NPUYMH TAKOrO PILLEHHS], SIKLLO TaKW BUMYCK/NEpeBMNycK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTy 0o iHaHCOBMX 36UTKIB/NOripLUIeHHS imMigKy BaHky.

13.1.19.4. PernameHTyBaTH KiNbKiCTb OMnepaLii Ta CyMy OAHiei onepallii, Wo 34iNCHIETLCS 3a AonoMorot naTixHOT
KapTK1 y nignpvemcTBax Toprieni i mocnyr Ta/abo y 6aHkomaTtax i yctaHoBax 6aHkiB 3a BU3HayYeHwUi nepiod, Ta Ha CBill pO3CyA,
3MiHIOBaTH iX.

13.1.19.5. BigmoBnaTtn KnieHTy y npoBeAeHHi onepadii, SKWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpMMaHHSA
BaHkom BignosigHoro gopyyeHHst abo 3asBu KnieHTa € HejocTaTHIM AN NpoBeAEeHHst Takoi onepatlii.

13.1.19.6. BigmoBnatn KnieHTy y npoBefeHHi onepauii, skwo baHk mae nigospy, Wo onepauis € CyMHIiBHOW Ta
3[iCHIOETbCSA 3 MeTOol neranisauii (BigMmBaHHA) OOXO0AIB, OOEpXaHMX 3MOYMHHUM LUMSIXOM, cynepevaTb pexumy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBUMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.19.7. Y pasi HeHagaHHa KnieHTom o BaHKy OOKyMEHTIB, LIO MOTPIOHI OCTaHHbOMY AN 3L4INCHEHHS (PyHKUIN
BamnTHOrO KOHTporto, baHk 3anuwae 3a coboto npaBo 6e3 nonepemxeHHA KnieHTa iHbopmyBaTu y BMNagkax Ta y nopsaky,
YCTaHOBMIEHOMY 3aKOHOOABCTBOM, Y TOMY YMCITi HOPMaTMBHO-NPaBOBMMM akTamu HauioHanbHoro 6aHky YkpaiHu, BianoBigHi
Aep>XaBHi opraHu nNpo nopyLueHHsi KnieHTom 3akoHOA4aBCTBa, MOB'A3aHOMO 3 MPOBEAEHHSIM HAM BantoTHUX onepaLin.

13.1.19.8. Ha 4ac BCcTaHOBMEHHSA NMPaBOMIPHOCTI nepekasy 3ynuUHATM 3apaxyBaHHSA KowTiB Ha PaxyHok KnieHTa y paasi
HaAXOMKeHHS Big GaHKy-iHiLiaTopa NOBiJOMIMEHHS NPO HEHANEXHUI Nepekas KOLUTIB.

13.1.19.9. Bignpaensitn hain-noBigomMmneHHsi Npo BiakpUTTst abo 3akpuTTst PaxyHKy 4O KOHTPOIOK4YMX OpraHis 3acobamu
€NeKTPOHHOro 3B’A3Ky baHKky y 3axueHomy BuUrnsiai 3 00OB’AI3KOBUM HaJaHHSAM MNiATBEPKEHHSI OTpMMyBayYeM MNpo MOro
HaAXOMKEHHSA 3 BUKOPUCTaHHAM 3aco6iB 3axuCTy, Y BUNaAKy AKLO Le nepeadavyeHo YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.19.10. lMNpoBoanTn 3miHy HoMepy PaxyHky KmnieHTa BignoBigHO 4O HOpMaTMBHO-MPaBOBMX akTiB HauioHanbHoro
GaHKy YKpaiHu.

13.1.19.11. JocTtpokoBo posipBaT OOroBip GaHKIBCLKOrO paxyHKy i 3akputun PaxyHok KrieHTa y nopsgky i CTpoku,
nepenbayeHi YMHHMM 3aKkoHOA4ABCTBOM YKpaiHu Ta ymoBamu YBO.

13.1.19.12. O6MexyBaTWU/3ynMHATU 0BCNYroByBaHHS PaxyHKy, Y pasi HEBUKOHaHHS BKMagHWKOM OOOB'SI3KY LLOAO
oTprMaHHs [1oBigkM Npo rapaHTyBaHHS BknaaiB disnyHmx ocib, nepenbadeHoro posginom 8 YABO.

13.1.20. Y pasi obopmneHHsa Knientom Kaptku PP:

13.1.20.1. 3a popydeHHam KnieHTa 34iNcCHIOBAaTW [OrOBipHE ChMCaHHA 3 paxyHKy KnieHTa BapToCTi KOMMNMeKTy
PriorityPass, a Takox BiaBigaHHsa VIP-3aniB KnieHTom Ta 1AOro roctsiMu, y nopsigky, Wwo BuaHadeHun n. 5.8. uboro YOBO Ta
BiANOBIAHO OO paxyHKy, Wwo HagaHu Komnaniero PCL. Akwo kowTiB Ha PaxyHky KrnieHTa HegocTaTHbO AMst TaKoro CnmMCaHHs,
KnieHT Hapgae BaHky npaBo OOroBipHOro CnmMcaHHSA 3 YCiX iHWMX paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6e3 goaatkoBoro
pO3nopsaXKeHHs Ta noBigomneHHs KnieHTa npo Take CnNWcaHHs, Y po3Mmipi, WO HeoOXigHWA ONSi Takoro CnucaHHs. Y pasi
3piicHeHHss BaHkoM [OroBipHOrO CMMCaHHS FPOLLIOBMX KOLUTIB Y NOpAAKY, WO nepeadavyeHnin Lum nyHKTOM, BUAATKOBI onepauii
3a paxyHkoM KnieHTa NOHOBMOIOTLCS;

13.1.20.2. [ocTtpokoBo aHynoBaTh abo 3abnokyBaTu kapTky PriorityPass KnieHTa y pasi:
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- akwo KnieHT He cnnaTme BapTicTb BiaBidaHHA VIP-3anis BignosigHO 4o nopsaky, LWo Bu3HayveHui y n 5.8 uboro YAB0
Ta/abo nopywue MpaBuna KopUCTyBaHHs KapTkot PriorityPass abo nopsaok kopuctyBaHHsa VIP-3anamu, Wwo BM3HayeHi y n. 5.8
YOBO;

- AKWwo y baHka € nigospa HecaHKLUiOHOBaHOrO BUKOPUCTaHHA KapTku PriorityPass.

13.1.21. TlpuMNUHUTX NPUAOM OUCTaHUIMHMX po3nopsampkeHb KnieHTa, nepegaHnx TenedoHOM, NPy BUHUKHEHHI Nigo3p
npo 3arpo3dy HeCaHKUIiOHOBaHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'scyBaHHsi ycix OOCTaBWH, MOB'A3aHWX 3 TakuMm
HeCaHKLiOHOBaHUM JOCTYMNOM.

13.1.22. Y pasi nigkntovyeHHs Ao Cucremu «FreeBank»:

13.1.22.1. 3a gopydeHHsam KnieHTa BUKOHyBaTK AOroBipHe cnncaHHs 3 Byab-sakunx paxyHkiB KnieHTa cym BuHaropogu Ha
KopucTb baHky 3a nocnyrm y MOMeHT 3ailcHeHHs onepalii y Cuctemi. Mpu ubomy, Ans 30iNCHEHHS TAaKOro AOrOBIPHOrO CNCaHHS
He MOTPIGHO MopaHHA Oyab-AKMX 0OOATKOBMX OOKYMEHTIB, @ MpaBO 3A4iMCHIOBATWM [OOrOBipHE CNWCaHHs BUHUKae y baHka,
NoYMHaK4M 3 MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepeq baHkom.

13.1.22.2. TpusynuHuTtu goctyn KnieHta go Cuctemu y pasi nopyLieHHs abo cnpobu nopyLueHHs yMoB 6e3neku goctyny
no Cucremn.

13.1.22.3. TlpusynuHntn onepaduji 3a PaxyHkom KnieHTa y CucTtemi BignoBsigHo A0 ymoB, nepenbadvyeHux YMHHUM
3aKoHOAaBCTBOM YkpaiHu, umm YBO Ta BHYTpIlLHIMK AOKymMeHTamu BaHky.

13.1.22.4. Y pasi HecrinaTu KnieHtom npotarom 90 gHiB, KOMicii 3a HagaHHA nocnyrn, baHk npunuHae HagaHHA nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.

13.1.22.5. Bigkntountun KnieHTa Big Cuctemu, sikwo KnieHT xxogHoro pasy He 3gincHnB ABTopum3alito abo ABTopusaliio
i onepauiji y Cuctemi npotarom ogHoro poky. baHk nosigomnsie KnieHta npo Take BiOKMOYEHHS] Ha BnacHUi BMGIp OOHUM i3
crnocobiB, 3a3HayeHux y n. 2.7.4.8 uporo YABO. Akwo npotarom 30 kaneHgapHux OHIB 3 OHA BignpasneHHs baHkom
nosigomneHHs, KnieHT He 3gincHuB ABTopum3auito abo ABTopu3sadito i onepadii y Cuctemi, BaHk B 04HOCTOPOHHLOMY MOPSAKY
po3puBae [Jorosip npo nigknoveHHsa ao Cuctemn «FreeBank»

13.1.22.6. bnokyeatu goctyn go Cuctemu y pasi TpupasoBoro HeBipHOro Beoay laeHtudikauinHmx gaHux Kniena.

13.1.22.7. 3piicHOBATM KOHTPOSb 3a BUKOHAHHSIM YMOB Liboro [loroBopy KrieHTOM.

13.1.22.8. 3gincHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBagxyBaTu ii Oinbli AockoHani Bepcii, NpoBoaWTH
npodinakTnyHi poboTu, y LUMxX BUNaakax NpoBOAUTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.22.9. 3anpocuTn y KnieHTa gogaTkoBy iHOpMaLLilo Ta JOKYMEHTM, L0 CTOCYHTbCA onepallii, Wo NnpoBoauTbLCS y
LiNax nepeBipky AOTPMMaHHSA BUMOT YMHHOIO 3aKOHO4aBCTBa YKpaiHu.

13.1.22.10. BigmoButn B 06pobui EnekTpoHHux AokymeHTiB KnieHTa i cnosictutm noro 3acobamm Cuctemu abo
TenedoHOM, SKWO € CYMHIBU B X [OCTOBIPHOCTI, ByxranTepcCbkin abo TexHiYHin KOPEKTHOCTi, BiAMOBIAHOCTI YMHHOMY
3aKoHOAaBCTBY YKpaiHu Ta Hopmam HauioHaneHoro BaHky YkpaiHu.

13.1.22.11. BigmMOBWTW Yy BUKOHAHHI ENEKTPOHHOrO JOKYMEHTY y TUX BUNaAKaXx, KONu 3 ypaxyBaHHSAM 3MiCTy KOHKPETHOro
OOKYMEHTY, MepefiaHoro 3 BUKOPUCTaHHAM Cuctemu, Ans BUKOHAHHSA onepauii BignoBigHO 40 Ailo4Horo 3akoHoAaBCcTBa YKpaiHu,
HopM HauioHanbHoro BaHky Ykpainn Ta/abo YOBO BumaraeTbCsl HafaHHs OOAATKOBMX [OOKYMEHTIB, nepefada sikux B
€reKTPOHHOMY BUMAAi HEMOXIMBA.

13.1.22.12. BigmoButu KnieHTy y 3giicHeHHi onepauii y Cuctemi, y BUnNagky HEMOBHOro (HEBIpPHOro) 3a3HayeHHs
KnieHTOM pekBi3uTiB onepaLii, nopyLleHHs CTPOKiB 1i NpoBeAeHHs, HeBiAnoBiAHOCTI onepauii, Wo NpoBOAUTHLCH, YMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTpPIlIHIM AokymeHTam BaHky, odopmneHHsa [opyyeHHs KnieHTa Ha 3aiicHeHHs onepaduii 3
nopyLeHHssM ymoB uboro Y[OBO Ta 4MHHOro 3akoHoA4aBCTBA YKpaiHW, a TakoX y BUMNAAKax HELOCTATHOCTI KOLWITIB Ha
BignosigHomMy PaxyHky KnieHTa, y T.4. Ans cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOANTLCS, Ta Y iHWMX BUNagKax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEepHEHHS KOWTIB Ha paxyHOK KnieHTa 3 npuyvHM HeBipHOro
3a3HayeHHs pekBi3nTiB KnieHTOM Ans nepekasy KOLUTIB KOMICIA 3a nepekas He noepTaeTbcd. [1po noBepHeHHs nnaTexy baHk
nosigomnse KnieHta 3a gornomoroto Cuctemu.

13.1.22.13. Bigmoensitn KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuUNagKax HEBUKOHAHHSI YW HEHamneXHoro
BUKOHAHHS HUM CBOIX 3060B'A3aHb 3a unm YOBO Ta B iHWKMX BUNagkax, nepegdbavyeHnx YAHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.22.14. Bu3HayaTu i KOHTPONIOBaTK Hanpsmu BUKopucTaHHA KrieHTom rpowoBumx KowTiB Ha PaxyHkax KnieHTa i
BCT@HOBINIOBATM iHLLi OOMEXeHHS oro npas y Bunagkax, nepeadavyeHrx YWHHUM 3aKOHOA4aBCTBOM YKpaiHu.

13.2.baHk 3060B’si3aHUI:

13.2.1. Y pasi HagxomKeHHs rpolioBmx kowTiB npoTtarom OnepauinHoro yacy BaHky, 3apaxyBaTu ix Ha paxyHOK
oTpyMyBaya abo BMNNaTUTK KoMy Yy roTiBKOBI (hOpMi y TO camuii IeHb, @ Y pasi HaOXOXKEHHS KOLUTIB Yy nicnsionepadiiHuia Yac
— Ha HacTyMHUI OeHb, SKLO iHWa gaTa He BU3HA4YeHa NMaTHUMKOM (O4aTa BaniTyBaHHS) 32 YMOBMW MPaBUITbHOMO 3aMOBHEHHSI
NpU3HaYeHHs NnaTexy Ta PeKBi3nNTIB Of4epXKyBaya, Ta y pasi SKLLO Nepekas He CynepeydnTb PEXUMY BUKOPUCTAHHS paxyHKY.

13.2.2. BukoHyBaTn posnopsagxeHHs KnieHTta 3rigHo 3 ymoBamu uboro YBO, y ToMmy 4ucni po3nopsaXeHHs npo
nepekas Ta/abo BuMpadvy rpolioBMX KOWTIB 3 PaxyHkiB, a TakoX NMpOBOAUTM iHWIi onepauii y nopsaaky, BU3HAYEHOMY YMHHUM
3aKOHOA,aBCTBOM YKpaiHu.

13.2.3.  Tpu BHeceHHi 3miH go YOBO, y Tomy 4vcni ao Tapudis, 4OTpUMyBaTUCh CTPOKIB Ta NOPSAAKY ONPUITIOAHEHHS
3MiH, obymoBneHux umm YOBO.

13.2.4. HapaBaTu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS GaHKIBCbKOro 3aKOHOAaBCTBA, NOPSAKY 34iINCHEHHS
po3paxyHkiB Ta baHkiBCbKOI nocnyr.

13.2.5. 36epiratn TaemHULI0 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[po 6aHku i 6aHKiBCbKy
JisiNbHICTbY. BaHKIBCbKOK TaeMHMLE € iHhopmalis Ta BiZOMOCTi, 3a3HadveHi y 4. 2 cT. 60 3akoHy YkpaiHm «[Mpo GaHku i
GaHKIBCbKy AiSNbHICTbY.

3a He3akoHHe po3rosnoweHHs y BOyab-aki dopmi (YCHIA, NMUCbMOBIN, €NEKTPOHHIN) abo BMKOPUCTaHHS OaHKiBCbKOT
TaemHuui baHkom abo 1oro npauiBHMKaMuy (OKpiM BMNAZAKiB, KON Take BUKOPUCTaHHSA Ta/abo po3ronoLlieHHs pernaMmeHToBaHe
3rogoto (fossonom) KrnieHta Ta/abo nocagoBvMu 060B’A3KkamMy NpauiBHUKIB BaHky Ta/abo BUMoOramm YMHHOro 3akOHOAABCTBA
Ykpainn), baHk Hece BignoBiganbHicTb Nnepe KnieHTom LWnsixoM BiALIKOAYBaHHsI 36UTKIB Y BUrNsAi NpsiMoi AiCHOT wkoau.

13.2.6. Y pasi ocpopmneHHs KpeauTy:

13.2.6.1. Hapatn KnieHty Kpeaut y nopsaky, Ha ymoBax Ta y CTPOK, Lo Bu3HadveHi B KpeautHomy gorosopi, YABO Ta
Tapudax.

13.2.6.2. 3abes3neuntun KnieHTa KOHCYNbTaTUBHUMYK NOCMYramMmu 3 NMTaHb BUKOHAHHS KpeanTHOro 4oroBopy Ta Hagatn y
nnMcbMoBI hopMi iHGhopMaLLito MPO YMOBU KpeanTyBaHHS.
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13.2.6.3. 3gicHioBaTM HapaxyBaHHS MPOLIEHTIB 3a KOPWUCTYBaHHSA KpeauTom Ta iHWMX nnaT 3rigHo 3 ymoBamu
BignosigHoro KpeautHoro gorosopy Ta YOBO.

13.2.7. Y pasi po3miweHHa Bknany:

13.2.7.1. Bigkputn KnieHty BknagHuii paxyHok. 3apaxyBaTu Ha BknagHunm paxyHok cymy Bknagy y poamipi Ta Ha
yMOBax, BCTaHOBNeHux [loroBopomM 6aHKiBCbKOro BKragy.

13.2.7.2. Cnnavyeatn KnieHTy npoueHtn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y poamipi, nopsaky 1a Ha
yMoBax, BCcTaHoBneHux [lorosopom 6aHKiBCbKOro Bknaay.

13.2.7.3. HapgaTtn KnieHTy OOKYMeHT, LIO NiATBEpPAXYE BHeCeHHs cymu Bknagy KnieHTom Ha BknagHui paxyHok,
BignoBiaHO A0 ymoB [loroBopy 6aHKiBCbKOro BKMnaay.

13.2.7.4. Y Bunagky noBepHeHHA Bknagy 3 iHiuiatueu KnienTta, noBepHyt™u KnieHTy Bknag Ta cnnatutn cymy
HapaxoBaHMX NPOLEHTIB 3rigHo 3 ymoBamMu [loroBopy 6aHKiBCbKOro Bkragy, YMOB 3anyyeHHs OaHKiBCbkuX BKNaiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknagom Ha Bumory baHk 30608B’si3aHuin noBepHyTn KnieHty Bknag, abo 1ioro yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLIEHTIB 3riAHO 3 YMoBaMu 3anyyeHHs GaHKiBCbKMX BKMNafiB (4eno3wTiB) y AeHb nogaHHsa KnieHTom y BaHk
Bi4NOBIAHOI 3a5BK, 3 BpaxyBaHHAM iHLLMX NonoxeHb uporo YABO.

13.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigcTasi BignoBigHOro ceigoursa npo
npaBo Ha cnagwuHy abo 0o3BONy HOTapiyca Ha ogepXaHHA crnagkoemuem vacTuHu Bknagy cnagkopgaBusd, abo 3a pilleHHsM
cyay, BignoBiAHO 4O BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW.

13.2.8. Y pa3i BiakpuTTa noTto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLii 3a AKMM MOXYTb 3AiliICHIOBaTUCA 3
BMKoOpUCTaHHAM lMnaTiXXHOi KapTKu:

13.2.8.1. Ha nigcTasi 3asBu Npo BiOKPUTTS MOTOYHOrO paxyHKy/3asiBM MPO BiAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NNaTixXHOI KapTKX, BiANOBIAHMX TapndiB Ta AOKYMEHTIB, nepeabadeHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, BiaKpUTM KnieHTy
NoToYHMIA PaxyHok, Bunyckatu [NnatixHy kapTky.

13.2.8.2. HapaBatn koHcynbTauii KnieHTam LWOAO BUKOHAHHSA YMOB [A0roBOpYy OaHKIBCbKOTO paxyHKy, MOPSAKY
BUKOpMCTaHHs lNMnaTikHWX KapToK Ta 3acTocyBaHHA TapudiB baHky.

13.2.8.3. 3abe3neunTtu 30iiCHEHHS pO3paxyHKiB 3a onepaLisiMu Ha PaxyHKy BignoBigHo 40 yMOB JOroBopYy 6aHKiBCbKOro
paxyHky Ta YOBO Ta 3 ypaxyBaHHAM 0OMeXeHb, L0 BCTAHOBMEHI BaHKOM, Y/HHMM 3akoHO4aBCTBOM YkpaiHu abo BianoBigHOK
Mi>xxHapo4HO0 NAaTiKHOK CUCTEMOLO.

13.2.8.4. dopmysaTu BUNUCKY 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUIA po3paxyHKOBUI Nepioa y naneposi hopmi Ta
HapgaBaTw ii 6e3nocepeHbo KnieHTy Yn B enekTpoHHOMY BUIMSA Ha BkasdaHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
3a po3paxyHkoBui nepioa HagaeTbes KnieHTy 6e3kowToBHO. MOTOYHI (No3ayeprosi) BUNUCKM 3a TONM caMuiA Nepion HagarTbes
KnieHTy 3a BapTicTio BignosiaHo o Tapudis baHky.

13.2.8.5. Ha Bumory KnieHTa HagaTv noTo4Hi (nosaveprosi) Bunucku 3a PaxyHkom. NoTo4Hi (no3ayeprosi) Bunucku 3a
PaxyHkom BigobpaxatoTb pyx KoLwTiB 3a PaxyHKOM 3a OOBiNbHUIA nepiod, o6paHuii KnieHTom.

13.2.8.6. Y Bunagky BTpatM abo kpagikkm Kaptku, KomnpomeTtauii (posronoweHHsi) MMIH-kogy Ta/abo peksi3uTiB
MnaTixHOT KapTKK, NPUIAHATK iHpopmalito Bia Oepxatens i 3abnokysatu [NnaTixHy kapTKy y cucTemi aBTopu3sadii, HeranHo nicns
ofepkaHHs nosigomneHHs Big OepxaTtens 3a TenedoHoM abo y NMCbMOBOMY BUIMSAAI, a Takox BHecTuM NnaTtixkHy kapTky y CTton-
nncT. Mpu ubomy MnatixkHa kapTka He Moxe ByTu akTMBOBaHa Hapaani. Ha nigctasi nucbmoBoi 3asBu KnieHta baHk Hapae HoBy
MnaTixHy KapTKy Ha 3amiHy 3arybneHoi, BKpageHoi, NOLWKOOXEHOI, TOLLO.

13.2.8.7. 3a nucbMoBOK 3asBOK KrieHTa npoBecTu po3cnigyBaHHsS 3a CMipHOK ornepadielo BignoBigHO A0 po3diny 5
YOBO, 3a ymosu crnaty KnieHTOM KOMICIHOT BUHAropoAm 3a iHiLiloBaHHS npoueaypu poscnigyBaHHSA (BUCTaBMNEHHS MraTexy
NMOBEPHEHHS, 3annTy NEPBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamn BbaHky, 0o nodaTtky po3crnigyBaHHA. Y pasi
HeobXiZHOCTI NpoBeAEeHHst 4OAATKOBMX eTaniB po3cnigyBaHHS (3anuT NepBMHHMX OOKYMEHTIB ToLWo), BaHk 3aicHioe ix nuwe 3a
srogoto KnieHta, nicna onnatu KnieHTom BignoBigHOI KOMICIT 3a nodanblue NpoBedeHHs poscnigyBaHHA. BaHk Mae npaso
NPUNYHUTK PO3ChiayBaHHSA 3a Lieto onepadieto Ha 6yab sskomy eTani, y pasi HecnnaTt KnieHTom KoMicCiiHOT BUHaropoamn baHky.
TepMiH Ta NopsAoK NPOBEAEHHST PO3CNiAyBaHHS BU3HAYaOTLCSl YMHHMM 3aKOHOAABCTBOM YkpaiHu Ta npasunamu MIMC. JaToto
noYyaTKOM pO3ChifyBaHHS BBAXKAETbCS AaTa OTPUMaHHS BianoBiaHoi 3asBu KnieHta BaHkom. [1aTolo 3aBepLUeHHS po3cnigyBaHHS
BBaXXAETbCHA AaTa 3apaxyBaHHSA CyMu 3a CMipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHa nncbMoBOi Bignosigi BaHky
KnieHTy, abo HagaHHS NepBMHHMX OKYMEHTIB 3a CNipHOI onepadieto.

13.2.8.8. Tlepen noctaHoBkotw [MnaTixHoOi kapTkm o Crton-nucta npoiHdopmyBath npo ue KnieHta 3a gonomororo
3acobiB TenegoHHoro 38’sa3ky Ha OCHOBHUI HOMep TenedoHy/[JoaaTkoBuin Homep TenedoHy. Y BUNaaKy BiCYTHOCTI 3B's13Ky 3
Oepxatenem MnaTixHoT KapTku BaHk BUKOHYe GroKyBaHHs MnaTtikHOT KapTku 4o noaanbLoro 3BepHeHHs KnieHTta oo BigaineHHs
BaHky abo KoHTakT LleHTpy Ans yTOYHEHHS NpuynH GrokyBaHHS.

13.2.8.9. 3gincHioBaTU HapaxyBaHHSA NPOLIEHTIB Ha 3anuvLOK KOWTiB Ha PaxyHky 3rigHo 3 ymoBamu usoro YOBO Ta
Tapudis.

13.2.8.10. CnucyBaTtu 3 PaxyHKy KOMiCii, BACTaBMneHi o onnatu iHwmnMmn ydacHukamm MIMNC BignoBigHoO 0o npaeuin umx
MIC 3a onepadii, BukoHaHi [lepxaTenem 3 BUKOpUCTaHHAM naTikHOI KapTku y BantoTi PaxyHKy Ta y BanoTi, WO BiApi3HAETbCS
Big BantotTn PaxyHKy He MisHilue HacTynHOro AHS nicrs OTpMMaHHSA Takoi iHpopmalii Big MIMNC Ta po3paxyHKoBMX GaHKiB.

13.2.8.11. [OoTtpumyBaTncs KoHiAeHLUIMHOCTI iHdopmaLii, OTpuMaHOi y 3B’s13Ky 3 BMKOHaHHsAM ymoB uboro YOBO, a
TakoX 3abe3neuntn 30epexeHHs Ta Hepo3ronolleHHs 6aHkiBcbkoi Ta iHWOI TaemHuui [epxatenis [naTikHUX KapToK.
IHdopMmauis ctocoBHo [epxateni MnatixkHUX kKapTok, PaxyHky Hapaetbcs Tinbku [epxatensim, a Takox TpeTin ocobi y
BUNagkax, nepeadbavyeHnx YNHHMM 3aKkoHogaBcTBOM YkpaiHu Ta unm YOBO.

13.2.8.12. Bwupgatu KnieHTy A0BigKy npo 3akpuTTs PaxyHKy y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha A0Oro BumMory.

13.2.9. Y pasi HapgaHHsa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsigky Ta y CTpoku Bu3HadeHi n. 5.8 uporo YOBO. TepmiH
ogopmMIeHHs koMnnekTy PP moxe 6yTu NOAOBXKEHWI Y pasi 3aTpuMKn y nocTasui komnnekTiB PP komnanrieto PCL.

13.2.9.2.  Cnosiwatn KomnaHito PCL npo cakTu Kpagikku, BTpaT abo aHynoBaHHSA A0 3aKiHYEeHHS TEPMiHY il KapTku
PriorityPass Ha niacTtasi 3asiBu KnieHTta, 3pobneHoi y AoBinbHin dopmi.

13.2.9.3. Tlepepatn go Komnahii PCL nutaHHa Ta ckapri KnieHTa, WO noB’dA3aHi 3 OTPUMAHHAM HUM Mocnyr
PriorityPass ansa poarnsay.

13.2.10. Y pasi nigkntoveHHA KnieHta go Cuctemu «FreeBanky»:
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13.2.10.1. Posnoyatn obcnyroByBaHHsi KnieHTa npoTArom ogHiei poboyoi Jobu, 3 MOMEHTY yknageHHs 3 KnieHTom
BiMNOBIQHOrO AOroBopy, yMoBamMu SKoro nepeabaveHo nigkmoveHHs 4o Cuctemun «FreeBank»

13.2.10.2. TlpunmaTtn 4O BUKOHAHHA Ta BUKOHYBaTK po3nopsamgxeHHs KnieHTa Ha 34icHeHHs onepadin, odopMiieHi Ta
HapaHi KnieHtom BignosigHo oo ymoB Lboro YBO Ta YnHHOro 3akoHodaBcTBa YKpaiHu.

13.2.10.3. 30Gepiratv TaeMHuUto 3a onepauismu KnieHTa Ta HagaBaTu BiLOMOCTI 32 HUMW TpeTiM ocobam Tifbku Y
BMUNagkax, nepegbavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHW.

13.2.10.4. Y Bunagky 3MiHM YMOB Ta NopsaKy 34iNCHEHHs onepauin y Cructemi, He nidHiwe Hix 3a 10 (gecsaTtb) pobounx
OHiB 0O HabyTTa YMHHOCTI HOBUX MpaBwf, COBICTUTM NPO ue KnieHTa, WnaxoM po3MillleHHs1 BiAMOBIAHOMO NOBIAOMMNEHHS Y
Cuctemi abo y iHLWNN He 3a60POHEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHu cnocib.

13.2.10.5. TloBigomMnATM NPO 3MiHU CBOIX pekgi3nTiB npotaroM 10 (aecaTtv) pobounx OHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHS BigNoBigHMX NOBIJOMIIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4onoMoroto iHpopmalii posmiweHinn y Cuctemu.

13.2.10.6. Tpu 3BepHeHHi KnieHTa y BaHk 3 knonotaHHam 6nokysaTu goctyn ao Cructemn y Tepmid 4o 30 XBMIUH nicns
3BEPHEHHS 34iNCHUTY BroKyBaHHS gocTyny Ao Cuctemu.

13.2.10.7. Mg yac sukopuctaHHa Cuctemn KnieHTom apxiByBatn EnekTpoHHi JOKYMeHTH, Wwo BianpasneHi KnieHTtom,
Ta 36epirati ix NPOTArom 5-Tu POokKiB NiCNA NPUNMHEHHS KOPUCTYBaHHS KnieHTom Cructemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO posnopsgkaTncs kowTamu Ha PaxyHKy B Mexax HasiBHOro 3anuLlky, 3 ypaxyBaHHAM OOMeXeHb,
BCT@HOBIIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu ANnsi paxyHKiB BignoBigHOro Buay, a Takox ymos upsoro YABO.

13.3.2. MpoBoanTh onepadii 3a PaxyHkaMu Ha nigctasi po3nopsmxeHb Npo nepekas KowWTiB BignoBiAHO 4O YMHHOro
3aKoHoOaBCcTBa YKpaiHu.

13.3.3. YNoBHOBaXyBaTW y NopsaKy, nepegdavyeHomMy YHHMM 3aKOHOAaBCTBOM YKpaiHuW, TPeTix 0cib po3nopsmxaTmch
PaxyHkamu.

13.3.4.  OtpumyBatu iHdopMauilo 3a PaxyHkamu, y TOMY 4MUCRi i3 BUKOPUCTAHHAM CUCTEM [OUCTaHLiNHOro
06CcnyroByBaHHs.

13.3.5.  3eeptatuck go Kontakt LieHTpy BaHky 3 nuTaHb HagaHHa 6aHKiBCbKMX MOCHYT.

13.3.6. Y pasi ocphopmneHHs KpeauTy:

13.3.6.1. TnucbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOrol HagaTu akTyanbHU Po3paxyHOK CyKynHOI BapTOCTi KpeauTy Ta
peanbHOT PiYHOT MPOLIEHTHOT CTaBKW.

13.3.6.2.  JoctpokoBo norawatu KpeauT y nopsiaky, BusHadyeHomy KpegutHum gorosopom Ta umm YIBO.

13.3.6.3.  ocTtpokoBo posipBatn KpeauTHui AOrosip, Mpu LbOMY MOMEepPeaHbO MOBHICTIO MOBEPHYTU OAepKaHui
KpeauT, BkrtoYaoum NpoLEeHTN 3a KOPUCTYBaHHS KpeamTom, KOMICIi, @ TaKoX NEH0 Ta MOXIMBI LTpaddHi CaHKLji.

13.3.7. Y pasi po3miweHHsA Bknaay:

13.3.7.1. Y AeHb 3aKiHYEHHs CTPOKY 3any4eHHs Bknagy, Skuii Bu3Ha4yeHuin B 4OroBopi 6aHKiBCbKOro BKNagy, oTpumatn
Bknag Ta HapaxoBaHi Ha HbOro NPOLIEHTU 3rifHO 3 YMOBaMu 3arnydeHHst 6aHKIiBCbKMX BKNaaiB (4eno3uTis).

13.3.7.2. Bwumaratu JOCTPOKOBOro noBepHeHHs Bknagy Ta HapaxoBaHUX Ha HbOrO MPOLEHTIB, SAKWO Take npaBo
nepenbayeHo BignoBiAHUM oroBopoM GaHkiBCcbkoro Bkragy Ta uum YOBO, 3 ypaxyBaHHAM BMMOTr YMHHOMO 3aKkoHOOABCTBA
YKpaiHu.

13.3.7.3. OTpuMyBaTu iHbopmaLilo LWOA0 CyMU HapaxoBaHUX MPOLEHTIB Ha Bknaa (menosut), y BUrMsiAi BUMUCKM 3
BknagHoro paxyHky, y Tomy uncni 3a gonomorot Cuctem «FreeBank».

13.3.8. Y pasi BiakpuTTa notouyHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKUM MOXYTb 34iMCHIOBaTUCA 3
BMKoOpUCTaHHAM naTiXHOI KapTKu:

13.3.8.1.  OtpumyBaTu iHOopMaLlito WOoA0 pyxy KOWTiB 3a PaxyHKOM y BUrnagi BUNMCKK, 3a gornomoroto nocnyrn GSM-
banking (y Burnsgi SMS-nosigomneHHs) Ta/abo B iHwwMi cnocib, norogxeHnm mixk baHkom Ta KnieHTom.

13.3.8.2.  OtpumyBsaTtu y baHky nosadeprosi Bunucku, Lo BigoGpaxatoTb pyx KOWTIB 3a PaxyHkamu 3a [OBIiNbHUIA
nepioq, cnnatusLUK BiANOBIgHI KOMiciT 3rigHo 3 Tapudamm baHky.

13.3.8.3. Ockapxutun 6yab-siky onepadito 3a PaxyHkoM Bnpoaosx 30 (TprauaTh) KaneHaapHuX AHIB 3 AT 30iACHEHHS
onepadii, WO NiAnsrae OCKapXeHHI0, ane He MisHiwe KiHUuA Micsusi HACTYMHOro 3a MicsueM MPOBEAEHHS onepauii, LsxXom
HagaHHa Ao baHky NMCbMOBOI 3asiBU 3 4OOAHHSM HEOOXiAHMX MIATBEPOXKYHOUMX JOKYMEHTIB (KOMi YekiB, paxyHkKiB, 3aMOBIEHb
Towwo). Yci noganbwi aii CTopiH 3a Takoto onepadieto 6yayTb NpOBOAUTUCS BiAMNOBIAHO OO BHYTPILIHIX AOKYMEHTIB BaHKy, YAHHOro
3akoHogaBcTBa YkpaiHu Ta npasun MIC. Akwo KnieHT He ockapxuB onepadito y nopsaky, WO BKa3aHWMM Y LbOMY MYHKTi, TO
BBaXa€eTbcH, Wo KnieHT 3rogeH 3 ycima onepadisimy 3a PaxyHKoM, LLO BKa3aHi y BUNUCL Ta Hemae npeTeHsin Ao baHky, y Tomy
yucni y pasi He oTpuMaHHsi KnieHToM (3 BrnacHoi iHiuiatuem) Bununckn 3a PaxyHkom go 10 ymMcna Micsius HacTynHOro 3a 3BiTHIM.

13.3.8.4. 3a nncbMoBotO 3asB0I0 oAepXKyBaTu y baHky 3acsigyeHi konii AOKyMEeHTIB, WO NigTBEPOXKYIOTb NPaBUNBbHICTb
cnmcaHHs KowTiB 3 PaxyHKy y BUNaAKy BUHUKHEHHS CynepeYok 3 iHWmnmMu y4acHukamm MIMC abo iHWunx cnipHUX NUTaHb.

13.3.8.,5. Hapatn BaHKky po3nopsgXeHHst Ha MpU3ynuHeHHs onepadin 3a NnaTixHow kapTKow/[oaaTKoBOK KapTKOH
winsxomM 6nokyBaHHs y MINC 3a ymoBwu cnnaTtu BignoBigHoi koMmicii 3rigHo 3 Tapndamn bahky.

13.3.8.6. Mig cBoto MOBHY BiANOBiAAnNbHICTL AopyunTu BaHky Buaadvy [oaaTkoBux KapTok Ao PaxyHKy Ha iM’'st ocib,
BKasaHux y 3asaBi KnieHta. YmoBu uboro YOBO B YacTuHi BUKOpUCTaHHs [oaaTkoBux KapTok, MOLWMpHOTLCA Ha yei ocib ans
AKUX BUNyLWeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig cBow NOBHY BiAMNOBIAANbLHICTE BIAMOBUTUCS Bid4 BCTAHOBMEHHS OnepauinHMX MiMiTiB BUKOPUCTaHHS
MnaTixkHMX KapTOK Ha MeBHWI nepiod 4YM Ha TepMiH Aii NnaTikHOI kapTkW, Ana 4Yoro Hagatv go baHky BignosigHy 3asBy y
NUCbMOBI opMi.

13.3.8.8.  3miHnTK BCcTaHOBNeHU BaHkom niMiT Ta/abo OOMEXEHHS, OKPIM rPaHWYHKX MiMITIB 3 OTPMMaHHSA TOTiBKM,
AKLWO Taki nepeabayvyeHnx 3aKOHOA4ABCTBOM YKpaiHu.

13.3.9. Y pasi ocpopmneHHs Kaptku PP:

13.3.9.1. OtpumyBaTtu Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (0gHy) MnacTuKoBYy KapTKy
PriorityPass Tta 1 (oauH) katanor PriorityPass 3 nepenikom VIP-3anie aeponopTis Ta [NpaBunamm KOpUCTyBaHHSI.

13.3.9.2. [docTpokoBO A0 3akiH4YeHHs TepMiHy Aii kapTku PriorityPass BigmoBuTUCA Big KOpMUCTYBaHHA nocryramu
PriorityPass, aHyntoBaBwwu fito kapTku PriorityPass, Ta cnnatuewm yci BigsiaaHHs VIP-3anis HUM Ta 1oro roctsimu, wo 6ynu
3[iiCHEHI HA MOMEHT aHyntoBaHHS kapTku PP Ta go 3akiH4eHHst 6aHKiBCbKOro AHs, Wo cnigye 3a gHem, konu KnieHT nosigomus
BaHk npo aHyntoBaHHA kapTku PriorityPass.
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13.3.9.3. CamocrTiiHo cnnadvyBaTu HagaHi y VIP-3ani gopaTtkoBi mocnyry noHag TuX, WO BXOAATb OO BapTOCTi
BifBigaHHs1 VIP-3any 3a kapTkoto PriorityPass BignoeigHo oo nyHkty n. 5.8. uboro YOBO.

13.3.9.4. HanpaButn nuTaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 3B’A3Ky 3 OTPUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocrTiiiHO oTpumyBaTV iHpopmaLilo Npo 3MiHy BapToCTi BiaBigaHHA Ta nepenikis VIP-3aniB, wo
PO3MILLYETLCA Ha aHIMOMOBHOMY iHTepHeT-caunTi PriorityPasswww.prioritypass.com.

13.3.10. Y pasi nigkntovyeHHs Ao Cucremu «FreeBank»:

13.3.10.1. KopwucTyBaTUCb MNOBHUM KOMMMeKcoM nocnyr Cuctemn Ha ymoBax, nepegbadeHnx umm YABO Ta YnHHUM
3aKoHO4aBCTBOM YKpaiHi Ana Takoro Buay onepawii.

13.3.10.2. CamocCTiiHO po3nopsakaTucs KowTamu Ha cBoiX PaxyHkax y nopsaky, BCTAHOBMEHOMY YMHHUM
3aKoHOAaBCTBOM YKpaiHu Ta MexaHiamamu, peanizoBaHuMmu y Cuctemi Ha ymoBax Lboro YBO.

13.3.10.3. BwumaraTu Big BaHky BukoHaHHs fopy4yeHHs KnieHTa Ha 3gilncHeHHs onepadin 3rigHo 3 ymoBamu uporo YBO.

13.3.10.4. 3BepHyTWCb 00 BiaaineHHs baHky Ans oTpuMaHHs NpuMipHUKa opoOpMIeHoro oroBopy 6aHKiBCbKOro Bknaay
y nanepoBoMy BUrMAAi, y BUNagky posmiwieHHsa Bknaais 3 BukopuctaHHam Cuctemu «FreeBank».

13.4. KnieHT 3060B’AA3aHuM:

13.4.1. HapaTtu gokymeHTH i BinoMOCTi, HeobXxigHi Ans noro igeHTudikauii Ta Bepudikauii, 3'acyBaHHs CyTi AiSNbHOCTI,
¢iHaHCOBOro CTaHy.

13.4.2. He BukopuctoByBaTu PaxyHku, WO BigkpumBalTbCs y Mexax uboro YOBO, ons 3giicHEeHHst onepauin,
NoB’sI3aHNX i3 34INCHEHHAM NiIONPUEMHULLKOT OisiNTbHOCTI, Ta iHWMX 3a60POHEHNX YNHHMM 3aKOHOA4ABCTBOM YKpaiHu onepauin.

13.4.3. Mig yac 3anoBHeHHs 3asiBU-3roan Ta yknagaHHs Oyab-sakmx gorosopiB B mexax YOBO 3a3HaunTu 4OCTOBIpHI
nepcoHarnbHi AaHi, y Tomy yncni y 060B’A3K0BOMY NOPSAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHii, pobounii, MobinbHuiA),
afpecy enekTpOoHHOI NoLITH.

13.4.4. CsoevacHo onnadyBaTu nocnyrn badky 3rigHo 3 Tapudamu baHky, WO AiloTb Ha AeHb HAaOAHHS Takoi
nocnyru/npoBedeHHs onepaduii, Ta/abo 3rigHO 3 ymoBamu BI4NOBIAHOrO YKNageHoOro AOroBopy, Ta/abo AKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y BUNagKy 3miHM nepcoHanbHux gaHux KnieHTa, wo 6ynu HagaHi ons npoBeAeHHs ineHTudikadii, 3okpema,
JaHi OOKyMeHTy, WO noceigyye ocoby, agpecu NOCTIMHOrO Micusi NpOXUBaHHSA/peecTpalii, agpecyu Ans OTpUMaHHA
KOpecnoHAeHLUji, HoMepiB TenedoHiB, ENEKTPOHHOI agpecu, Npo BTpaTy abo 3MmiHy MOCTIMHOro Micus npaueBnawiTyBaHHsA, Ta
iHLUMX BiQOMOCTEN, LLIO MOXYTb HEFATUBHO BNMBATU Ha BUKOHAHHsI KnieHToM 3060B’s3aHb 3a KpeanTHUM [OrOBOPOM - MPOTArOM
10 OnepauiHux AHIB 3 ATV BUHUKHEHHS Takmnx 3MiH, ane He nisHile AHa Yeprosoro BiggigaHHa KnieHtom BaHky, iHpopmysaTn
BaHk y nncbmoBin hopMi MPO BHECEHHS TakUX 3MiH 3 HaAaHHAM NIATBEPAXYIOYMX AOKYMEHTIB (Y pasi HeobxigHocTi). baHk mae
npaBso y BUNagKky HeHagaHHs KnieHTom iHopmaLii npo Taki 3MiHM pOo3paxoByBaTW Ha akTyarnbHICTb AaHuX npo KnieHTa Ta He
Hece BiAnoBiganbHOCTI 3a HAacTaHHA Oyab-AKUX HEraTMBHUX HAaCNiAKiB, SKWO Lie He BignoBigae AiNCHOCTI, BKMoYakyu, ane He
obmexyunch UMM, HeoTpuMmaHHs KnieHTom Byab-skmx nosigomneHs Big baHky Touo.

13.4.6. KnieHT 3060B'A3aHunii npu 3miHi OcHoBHOro Homepy/[logaTkoBoro Homepy TenedgoHy 3aBvacHo abo y
HarKopoTLWMIA TepMiH 3BepHYTUCA o BinainenHsa Banky, ae Biokputo PaxyHok, Ta y TMCbMOBOMY BUTMsiAi NOBIZOMUTM NPO MOro/ix
3MiHy. B iHWoMy Bunagky baHk He Hece BiANOBIAAaNbHOCTI 3a HEKOPEKTHE HagaHHS NOCyrn.

13.4.7. Hapatn fokymeHTuM i BinoMocTi, HeobOxigHi onsa 3aiicHeHHa BaHkom igeHTudikauii KnieHTa, 3'acyBaHHSA CyTi
LisAnbHOCTI, dhiHaHCOBOro cTaHy. Y pasi HeHagaHHA KnieHTomM HeoOXigHMX AOKYMEHTIB UM BigomocTel abo yMUCHOrO nogaHHs
HenpaBauBux BigomocTen npo cebe, baHk BiamoBnsie KnieHTy B Moro o6¢nyroByBaHHi.

13.4.8. HapaBatn nepenbaveHi 3akoHOA4aBCTBOM YKpaiHW BigOMOCTI, Lo BUTpebye baHk 3 METOK BUKOHAHHS BMMOT
YMHHOTO 3aKoHOAABCTBa YKPaiHW, L0 perymnioe BigHOCUHN y cdpepi 3anobiraHHs neranisadii (BigMnBaHHI0) OXOAIB, oAepKaHuX
3MOYNHHUM LINSXOM. Y pasi HeHagaHHA Takux BigomocTten KnieHTom PaxyHOK He BiOKpMBaEeTbCs, a y pasi HasiBHOCTI paHille
BiokpuTux PaxyHkiB BaHk BigMoBnsie y 3gilcHeHHi obcnyroByBaHHs. HapgaBatu BaHKy, 3a 3anMTOM OCTaHHbOro, Gyab-siky
JoaaTkoBy iHbopMaLlito Ta JOKYMEHTH LWLOA0 3AINCHEHHS onepalii 3a PaxyHkamu, a Takox AOKyMEHTU, HeOOXiaHI AN NPUAHATTS
BaHkom pilweHHs woao HagaHHs KnienTy KpeauTy, y nopsiaky, BCTAHOBIEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.9. Y TpugeHHWA CTPOK 3 [OHS, KOMM MOMY CTano BiJOMO NpPO MOMMWIIKOBO 3apaxoBaHi Ha PaxyHok KowTu
nepepaxyBaTty TaKi KOLUTW NaTHUKY.

13.4.10. CamocTiiHO BiacnigkoByBaTM Ta 3HaWoOMUTUCHL 3i 3MmiHamum go YOBO, y Ttomy uucni go TapwuciB, YmoB
3any4yeHHs GaHKiBCbKMX BKNagis (4enoawuTis), onpuniogHeHnx baHkom y nopsgky, obymosneHomy umm YABO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (M’'ATHagUsTW) KaneHgapHux AHiB KnieHT 3060B’a3yeTbes BiaBigyBatv OdilinHuin canT BaHky,
nepeBipaATM NoWwToBY Ta/abo eneKkTPOHHY KOpecnoHAeHLUito. Y Bunaaky HeaoTpuMaHHsa KnieHToM uboro o6oB’asky, KnieHT He
MOXe MocunaT1csl Ha CBOK HeoBi3HaHICTb i3 3amiHamu y YBO, y Tomy uucni y Tapudax, onpuntogHeHux baHkom, sik nigctasy
AN 3BiNbHEHHS Bif rPOLLIOBUX Ta He FPOLLIOBUX 3000B’A3aHb nepen baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUMagKiB, KONM HagaHHSA Takoi
iHpopmalLii € 060B’sI3KOBUM, BiAMOBIAHO 4O BUMMOT YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.12. BignosigHo go Bumor MNogaTkoBoro kogekcy Ykpainu KnieHT 3060B’a3yeTbest noBigoMuTy BaHk Npo cBin ctaTtyc
ismyHOI ocobu - nignpuemusa abo ocobu, sika NPoBaAUTL He3anexHy NpPodecinHy AifAnbHICTb, Ta HaAATU OOKYMEHTU, BUOAHI
KOHTPOIMIOYNMM OpraHamMu, Lo NiATBEPIKYHOTb B3ATTS MOro Ha 06nik y Takux opraHax. HenosigomneHHs disnyHumn ocobamum
- nignpyemMuamMmn Ta ocobamu, Lo NPOBOAATL He3anexHy NPogeCiiHy AisnNbHICTb, NPO CBi cTaTyc BaHky Npu BiAKPUTTI paxyHKy
TArHe 3a cobok HaknageHHs wrpady 3 GOKy KOHTPOMOKYMX OpraHiB y po3mipi, nepeabavyeHoMy YMHHUM 3aKOHOAABCTBOM
YKpaiHu.

13.4.13. Y BMnagKy AOCTPOKOBOrO NPUNUHEHHSA Aii AoBipeHocTi BuaaHoi KnieHtom Ha im'a [loBipeHoi ocobw, Wwo HagaHa
0o baHky (odopmneHoi y baHky abo 3aceigyeHoi HoTapianbHoi), KnieHT 3060B’a3aHui nosigommnt BaHk npo npunuHeHHs gii
[JOBIPEHOCTI LLMSAXOM 3BEpPHEHHA A0 BigdineHHa baHky 3 BignoBigHo 3aaBot0. [Jo MOMeHTy nosigomMneHHs KnieHtom BaHky npo
OOCTPOKOBE NPUMUHEHHS Aii JoBipeHOCTi BaHk 3BiNbHAETLCS Bif OyAb-AKOT BiANOBIAANBHOCTI, O MOXE BUHUKHYTU Y 3B’A3KY 3 1T
HEe3aKOHHUM BMKOpUCTaHHAM [loBipeHo ocoboto.

13.4.14. Y pasi ocpopmneHHs KpeauTy:

13.4.14.1. 3abesneuntn nosepHeHHst KpeauTy, cnnaty npoueHTiB 3a kopucTyBaHHs KpegwuTom, KOMicin Ta iHWMX
nnaTtexis BignosigHo Ao ymoB KpeguTHoro gorosopy. He nisHiwe BusHaveHoro y BignosigHoMy KpeauTHomy poroBopi
TEepMiHy/CTpOKy, ane y 6yab-sikoMy BUNAAKy 3 BpaxyBaHHsM nonoxeHb Lporo YOABO npo nopsaok 3MiHU CTPOKY KpeauTyBaHHS,
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nosepHyTn baHky ycto cymy HagaHoro Kpeauty, cnnaTuti NpoueHTU 3a KopucTyBaHHA KpeauTom, KOMICIT, a Takox Ha BUMOry
BaHKy cnnaTtuT MOXINUBY HEYCTOWKY (MEHIO).

13.4.14.2. Y pasi HeHaneXxHoro BWKOHAHHSA B3ATMX Ha cebe 3000B‘A3aHb 3a KpeautHum poroBopom, KnieHT
3060B‘a3yeTbes npotarom 30 (TpuausiTi) kaneHgapHux OHiB (skwo KpeauT HagaeTbcss Ha crnoXuBdi Uini, 3abesnedeHui
inoTekoto, Ta 3a CNOXMBYMM KPEAMTOM Ha NpuabaHHA xuTna - 60 (WwicTaecaTn) kaneHgapHUX OHIB) 3 OHS npea’aBneHHs baHkom
NMCbMOBOT BUMOTY, cnnaTuTn BaHky WwTpadHi caHKuii y BUNagkax ta poamipi, nepegbayeHnx KpeamtHMmM JOrosopoM, NoBEPHYTH
KpeauT, cnnatmti NpoueHTH 3a MOro BMKOPUCTaHHS, BUKOHaTW iHWI 3000B’A3aHHSA y noBHOMY obcssi. [ig «npep’sBneHHAM
BMMOMN» CTOPOHW PO3YMIloTb HanpasneHHs BaHkom Bumorn Ha appecy KnieHTa (3asHadveHy y 3assi-srogi abo B yrogi npo
HapgaHHsa BaHkiBcbKoi nocnyru, abo Ty, wo 6yae nosigomneHa cammum KnieHTomM) pekoMeH40BaHMM AMCTOM NOLTO abo B iHLWNA
cnoci6 BignosigHo oo n. 2.7.4. YABO.

13.4.14.3. Y BMNagKy BMHUKHEHHS Ao KnieHTa npeTeHsin 3 60Ky TpeTix ocib - 3aiicHioBaTN BUKOHAHHS 3000B’A3aHb 3a
KpeauTHMM SOroBOpoOM Y nepLlioyeproBoMy nopsaky, KpiM BUNaakKisB, BCTAHOBMEHUX YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.4.14.4. TlpoTarom gaii KpegutHoro AoroBopy He AonyckaTu 3akpuTTa PaxyHky y BaHky, 3 AKoro 3fincHIeTbes
norawleHHst Kpegury.

13.4.14.5. Tlpotarom gii KpegutHoro Aorosopy MMCbMOBO MOBIAOMAATU BaHK Npo yknageHHs iHLWWX MPaBOYMHIB,
CNPSIMOBaHUX Ha OTPUMaHHA KpeauTiB, NO3nK abo iHWKWX Aorosopis, Wo 6 npusBoaunM 4o aHanoriyHnx abo CXoXMxX HacniakKis,
He BUCTYynaTn nopy4nTenem 3a Kpeautamu, nosukamm Ta iHW1MK, Y TOMY YUCHi rPoLLOBUMU, 3060B’A3aHHSAMM TpeTiX ocib.

13.4.14.6. TucbmoBo nosigomuTn baHk npo yvactb KnieHTa y Oyab-akini cygoBi cnpasi npoTsirom 5 (n'atwm)
KaneHgapHUX AHiB 3 4aTu, KONKW cTano npo ue BigoMo.

13.4.14.7. Y BuNagky NpPOCTPOYEHHS] BMKOHaHHA Oyab-Akux 3060B’a3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(mecaTn) kaneHgapHUX OHIB 3 AT OTPMMaHHSA NMMCbMOBOI BUMOrK BaHky Hapgatu no baHky foKkymeHTanbHe NiaTBEpIKEHHS
OTPMMYBaHOrO MOTOYHOrO Aoxody. Hapasatm BaHky AOCTOBIpHY iHOpMaLilo Ta AOKYMEHTW, HadaHHs skux nepepbadveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BwukopwuctoByBaTh KpeamT Ha uini, 3a3HadeHi y BignosigHomy KpeguTHOMy A40OroBopi.

13.4.14.9. Axwo KnieHT mae Hamip AOCTPOKOBO posipBatv KpeauTHui AOOrosip, LUNSXOM NoAaHHA 3asBu, KnieHT
30060B’A3aHMIA NMOBHICTIO MOBEPHYTU ofepXaHuii KpeauT, BKOYa4uM NpoLeHTH 3a kopucTyBaHHA Kpeautom, Komicii, a Takox
NEeHI0 Ta iHWi MOXNUBI WTPadoHi caHKLii.

13.4.14.10. HapaBatn Ha Bumory banky npoTsirom 30 kaneHgapHux [OHIB HeoOXxigHy iHdopMmauiio Ans nepesipku
nnaTocnpomMoxHocTi KnieHTa Ta uinboBoro BukopuctaHHa Kpeaury.

13.4.15. Y pasi po3miweHHsa Bknagy:

13.4.15.1. [OoTtpumyBaTncb ymoB [JoroBopy 6aHKiBCbKOro BKnaay.

13.4.15.2. Y pasi yknagaHHsa [loroBopy 6aHKiBCbKOro Bknagy, 3apaxysatu cymy Bknaay Ha BknagHunm paxyHky y po3mipi
Ta y CTPOKM, L0 BCTAHOBMEHi B [loroBopi 6aHKIBCbKOro Bkragy.

13.4.15.3. 3BepTatucb Ao baHky Ans o3HaomneHHs 3 [JoBigKo Npo cUCTEMY rapaHTyBaHHs BknagiB disnyHux ocib B
nopsigky Ta y cnocib, wo Bn3HayeHi B po3aini 8 YOBO.

13.4.16. Y pa3i BigkpuTTa notoyHoro PaxyHKy Ta/abo noTto4yHoro PaxyHKy, onepauii 3a SKMM MOXYTb
3AiNCcHIOBaTUCA 3 BUKOPUCTaHHAM MnaTtiXHOI KapTKu:

13.4.16.1. Hapat BaHky HeobXxiaHI AOKYMEHTV Anst BioKpUTTS PaxyHKy 3rigfHO 3 BMMOramm YMHHOIO 3aKOHOAaBCTBa
YkpaiHu.

13.4.16.2. KoHTponioBatn pyx kowTiB 3a PaxyHkom Ta nosigomnsatm BaHk npo onepauii, WO He BWKOHyBanucb
Hepxartenem/Odepxatenem [JooaTtkoBoi KapTKM NS YOro LwoMicaus ocobucto ogepxxyBaTtu y baHky Bunucky 3a PaxyHkom.

13.4.16.3. HeyxunbHO oOTpMMYyBaTUC YCiX NONoxeHb Uboro YOBO, He posronowwysaTtu csin MNIH-koa Ta/abo peksiantn
MnaTixHOT kKapTkn, He nepenasaTtu NMnaTikHy KapTKy Y KOPUCTYBaHHA TpeTiM ocobaM, HagiiHo 36epiratv MNnaTixHy kapTky Ta
MIH-kog, BXMBaTKM HeoOXiaHi 3axoA4M Mo 3anobiraHHI X MOLIKOAXKEHHS, BTpaATW, BUMKPaAeHHs abo BUKOPUCTAHHSA TpeTiMu
ocobamu. Y Bunagky posronolieHHs MNIH-kogy Ta/abo peksisuTis MNMnaTtikHOT kKapTKW, BTpaTW, BUKPAOEHHS, BUNy4eHHs NnatixHol
kapTkn KnieHt/Oepxatens [oaaTkoBoi lNMnaTikHOI kKapTkn 3060B'si3aHWiA HeraHo nosigoMuTn npo ue baHk ons HeraHoro
OGnokyBaHHA BigNoOBIAHOI [NaTiXHOI KapTKK.

13.4.16.4. 3b6epirati yci OKYMEHTM 3a onepauisMu, 3pobneHumn 3 BUKOpUcTaHHam natikHoi kapTku, npotarom 180
(cTo BiciMaecaTn) OHIB 3 AaTn 34iNCHEHHs onepadii Ta HagaBaTuh ix A0 baHKy Ha BMMOry OCTaHHbOro abo Ans BperyroBaHHSA
CMipHMX cUTYyauin.

13.4.16.5. Y Bunagky NOMWUNKOBOrO 3apaxyBaHHs KOWTiB Ha PaxyHok KnieHTa noBepHyTW iX BNpodoBX 3 (TPbOX)
OnepadinHux (pobounx) AHIB 3 AaTN OA4epKaHHS BiANOBIAHOrO NOBiAOMMEHHS BaHky.

13.4.16.6. KoHTponioBaTu cBit ButpaTHui niMiT, He Aonyckalouum BUMHUKHEHHs HecaHkuioHoBaHoro osepapadTy Ta
HeonnayeHux komicin. MorawwaTn ycto 3aboproBaHicTb 3a PaxyHkoM y TepMiHu, nepenbadeHi uum YBO.

Y pasi BUHMKHEHHSI 3a pe3ynbTatamy onepauji 3a PaxyHkom HecaHkuioHoBaHoro oBepapadTy, KnieHT 3000B’a3aHun
cnnatutn baHKy MpoueHTM 3a KOPUCTYBaHHA Yy po3Mmipi, BCTaHoBneHoMmy Tapudamu BaHky, a Takox noracutu baHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BIAHOBUTU He3HmXKyBanbHWI 3anuvwiok (y pasi HasBHOCTI) Ha PaxyHky
npoTtarom 15 KkaneHgapHWX OHIB 3a AHEM BMHUKHEHHS HecaHkuioHoBaHoro osepapadTy. MNpu LboMy, HapaxyBaHHS NPOLIEHTIB
3a kopucTtyBaHHSA HecaHkuioHoBaHum OBepapadToM 34iNCHIOETECS 3a PAKTUYHUIA CTPOK KOPUCTYBaHHA Ta HapaxoBYETbCS He
nisHilwe nepepoctaHHboro OnepadiiHoro (pobo4oro) AHA HacTynHOro micaus. Akwo y nepeadavenuii uum YOBO tepmin KnieHT
He noracuTb HecaHkuioHOBaHWI oBepapadT, He BiAHOBUTL HesHuxyBanbHMM 3anuwok (y pasi HasBHOCTI), baHk mae npaBso
noctasuTy MNnaTixHy kKapTKy 40 eneKTPoHHOro abo MixxHapoaHoro CTon-Crnumcky.

13.4.16.7. CamocTiiHO BperynboByBaTu (iHAHCOBI BigHOCKMHM 3 [lepxaTtenamn [JooaTkoBUX KapToK.

13.4.16.8. Y Bunagky BTpaTy abo kpagikku [MnatikHOi kapTkn oppasy nosigoMutu npo ue baHnk. MNpu ubomy
Knient/OdepxaTtens 3000B'A3aHnii HanpaButh baHky NnncbMoBY 3asBYy Npo BTpaTy abo kpagpkky MnaTtikHOi kapTkm npotarom 3
(Tppox) OnepauinHMx OHIB 3 MOMEHTY Takoi BTpatu abo kpadikku. Y pasi, SKWO MNMCbMOBY 3asiBy 3 MOBaXHUX MPUYUH
(3axBopioBaHHs, BigpsOXKeHHs, BignycTka) HanpaBuTu Hemoxnveo, Knient/[depxatene 3060B’A3aHuii nNpotarom 3 (TPbOX)
OnepauitHux [HIB 3 MOMEHTY 3akiH4YeHHSs Aii Takux o6cTaBuH HanpaBuTh BaHky nucbMoBY 3asiBy Npo BTpaTy abo Kpagixky
MnaTiXHOT KapTKW.

13.4.16.9. Y Bunaaky OOCTPOKOBOIO po3ipBaHHS JOroBOpY GaHKIBCLKOrO paxyHKy, sik 3a BMacHOI0 iHiLiaTMBO, Tak i 3a
iHiLiaTuBOO BaHKy, 10 AaTK MOro posipBaHHSA noracuTy 3aboproBaHicTb nepes baHkom y noBHOMY 06cs3i.
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13.4.16.10. OnnavyBaTw yci onepadii, npoBeaeHi 3a gonomoroto MNnaTtikHoT KapTku, 3AiCHEeH I nicns kpagikku abo BTpaTn
MnaTiXkHOT KapTKK, Y pasi HECBOEYaCHOro NoBigoMneHHs baHky npo kpagixkky/BTpaty MNnaTikHOT kKapTKu.

13.4.16.11. 3pgivicHioBaT! MOMNOBHEHHA PaxyHKy y poawipi, AocTaTHboMy Ans 3abesneyeHHss BaHky MOXnuMBICTb
3[iMiCHIOBaTM JOrOBIpPHE CMUCAHHS Y NOpAAKy, BUu3HadeHomy umm YIBO .

13.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[oaaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MicALS, HACTYNHOro 3a MicAuem ocdopMneHHs lNMnaTikHOT kapTkn abo nogaHHs 3asBm Npo BUMYCK MnaTikHOT KapTKu.

13.4.16.13. 3sepTatucb A0 baHky Ans o3HaomneHHs 3 [10BiAKOK Npo CUCTEMY rapaHTyBaHHs Bknagis disnyHMX ocid B
nopsaky Ta y cnocib, wo susHaveHi B po3saini 8 YABO.

13.4.17. Y pasi ocpbopmneHHsa Kaptku PP:

13.4.17.1. 3abes3neunTy HasABHICTb Ha PaxyHKy rpoLIOBMX KOLUTIB, O HEObXiaHi ansa cnnatu BigBigaHHA KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnaTtu KoMmicii 3a Bugady komnnekTty PriorityPass.

13.4.17.2. 3pincHioBaTn cnnarty BiggigaHHa VIP-3aniB KnieHtom Ta 1oro roctamu, BignosigHo go n. 5.8. usoro YABO.

13.4.17.3. [oTpumyBaTtucs ymoB KOpuCTyBaHHSA nocnyramu PriorityPass, wo Buknagenuii y n. 5.8. uboro YOBO, Ta
Mpasun kopucTyBaHHA kapTKoto PriorityPass.

13.4.17.4. [oTpumyBatuCa YMOB, LLIO PEryniowTb Nopaaok kopuctyBaHHA VIP-zanamu. 3asHadeHi ymoBu, LWO
HasuBalTbca «[lpaBuna ekcnnyartauii», HaBeAeHO Ha 3BOPOTHOMY 6oui obknaauHkm katanory PP, o BXOAUTb Y KOMMMEKT
PriorityPass.

13.4.17.5. He nepenaBaTtu kapTky PriorityPass y kopucTyBaHHsa TpeTim ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHS TepMmiHy Aii kapTku PriorityPass, HerainHo
nosigomuTtu npo ue AgminictpaTopis komnaHii PCL 3a TtenedoHom +44 (0) 20 8680 1338, abo baHk.

13.4.17.7. Cnnatntu yci BigBigaHHA VIP-3aniB, WO CynpoBOOXyBanuCb 3 BWKOPUCTaAHHAM  BKpazeHoi/BTpayeHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMeHTYy Kpapixku/BTpaTu/aHynioBaHHA KapTku PriorityPass Ta po 3aBeplueHHs
GaHKiBCbKOro OH4, Wo cnigye 3a gHem, konu Knient, BignosigHo o lMpaBun kopucTyBaHHA kapTkowo PriorityPass, nosigomus
BaHk npo kpagixky/BTpaTy/aHyntoBaHHsA kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCA Y BUNaaKy BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, LWo NoB’a3aHui
3 BigBigaHHaM VIP-3aniB aeponopTis, cnnatntu baHky wtpad 3a Hecnnaty 3a kopuctyBaHHs VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

13.4.18. CamocCTiiHO O3HaloMNIOBaTUCb 3 YMHHMMKM Tapudamm Ta/abo 3miHamu po Tapudgie T1a YOBO,
onpunogHeHnmy baHkom y nopsigky, nepeabadeHomy YOBO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHux BaHkom, nogatn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 ysoro YABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BnacHuX KOWTIB 3abe3neuntn JocTyn Ao TenedoHHOi
MepeXxi i CaMOCTIHO onnavyBaTy NOCAYrM NOCTavanbHUKIB 3B'A3KY 3a ii KOPUCTYBaHHS.

13.4.20.1. BukopuctoByBatu COO Tinbku Ha TEXHIYHO cnpaBHOMY 0bnagHaHHi.

13.4.20.2. 36epiratn koHdIAEHLIAHICTb YCiel iHdopmaLii, NoB's3aHoi 3 BUKOPUCTaHHAM 3acobiB iHOpMaLiiHOro 3axmUCTy
(Cnoeo-naponb, ogHopa3sosuii kog) y COO, a Takox iHLWy iHdopMaLito, NOB'A3aHy 3 BUKOHAHHSIM LibOro JOroBopy.

13.4.20.3. HerawHo cnoBicTuT BaHk Npo HecaHKLioHOBaHuUiA focTyn Ao 3acobiB iHopMauiiHoi 3axmcTy, abo 3arpoay,
abo nigo3pu y upomy.

13.4.20.4. CBoeyacHo cnosicTuT baHk Ans BHeCeHHs B6yab-AKMX 3MiH Ha NigCcTaBi BiANOBIOHOT 3a8BU Ha 3MiHY PEKBI3UTIB
y BUNagKy 3miHn aaHnx KnieHta HagaHux paHiwe o baky.

13.4.21. Y pasi nigkntoyeHHsi o Cucrtemun «FreeBank»:

13.4.21.1. KnieHT 3060B’A3aHuiA yTpMMyBaTK y cripaBHOMY pob0o4oMy CTaHi NepCcoHanbHMin komm'ioTep Ta/abo MobBinbHWiA
NPUCTPIN, 3 AIKOro NPOBOANTLCA MiAKMOYEHHS Ta BXig 4o Cuctemu, 3abe3nednT Moro NigkntoYeHHs 4o Mepexi IHTepHerT.

13.4.21.2. 36epiratu ineHTUdikauiviHi gadi KnieHta y micusix, HegoCskKHUX Anst CTOPOHHIX ocib. Y Bunagky nigo3pu Ha
HecaHKLUioHOBaHWI JocTyn Ao laeHTudikauinHmx aaHnx KnieHta, TepMiHOBO MPUMUMHUTY BUKOPUCTaHHst CucTeMu, JOBECTU Lie 0
Bigoma BaHky ons 3giicHeHHs 3axodiB 3 3anobiraHHs Waxpancbkux A Towo. Y Bunagky BTpath (Kpagikkn) loeHTudikauinHmx
nanux KniieHta Ta/abo OcHOBHOro Homepa TenedoHy, Ha KA 34iNCHI0ETLCS BignpaBneHHs OgHOpas3oBoro UMGpPOBOro Naporsto,
abo npu BUABMEHHI BUNaaKiB NpoBeAeHHs 3a paxyHkom KnieHTa onepauii, Wwo iM He CaHKLiOHOBaHi, HeramHo 3BepHyTUCS A0
cnyx6u niaTpumkn BaHky 3 BUMoroto 6rnokyBaHHs goctyny Ao Cuctemi 4o cnyxov niaTpumMkm 3a TenedgoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOpsSAKY 0COBMCTO 3BEPHYTUCH
no baHky i nogatu 3asaBy, BcTaHoBNeHoro baHkom 3paska, npo 3miHy OcHoBHOro Homepa/ [logatkoBoro Homepa TenedoHy. Y
pasi He nosigomneHHst KnieHtom npo 3miHy OcHoBHOro Homepa/ [JoaatkoBoro HoMepa TenedoHy baHk 3BinbHseTbCA Big 6yab-
SIKOT BiANOBIAANbHOCTI, LLO MOXe BUHUKHYTW Y 3B’A3KY 3 BignpasneHHsMm baHkom KnieHty OgHopa3oBoro umdpoBoro naporto Ha
nonepegHin OcHoBHWIA HoMep/ [loaaTkoBuii Homep TenedoHy. CTOPOHW NOro4XKYTHCS, WO 3a3Ha4YeHHsAM KnieHTOM y YeproBomy
JOroBopi Mpo oTpumanHa nocnyr baHky HoBoro CrnoBa-naponto 1a OcHoBHOro Homepa/ [JogaTKoBOro Homepa TenedoHa
BBaXa€ETbCH HANEXHMM MOBIJOMIMEHHAM NPO 3MiHy Ta He noTpebye okpemoro BHeceHHs CToOpoHamM BiAMNOBIOHMX 3MiH A0 iHLIMX
yKnageHux 4OoroBopis.

13.4.21.3. KnieHT € BignoBiganbHMM 3a BXXUBaHHS YCiX HEOOXiOHNX OpraHis3auiiHux 3axoaiB 3 6e3neku y Linsx 3anobiraHHs
OOCTyny He ynoBHOBaXeHux ocib Ao Cuctemu, a Takox Ans 30epeXeHHs 1 BUKOPUCTaHHS loeHTudikauinHux gaHux KnieHrta
TaKMM YMHOM, WO6 He [OoMyCTUTM iX MOTPanssiHHA y PO3MNOPSKEHHs He YMNOBHOBaXeHMX Ocib i ans 3anobiraHHs X He
YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.4.21.4. KnieHT Hece BignosiganbHicTb 3a yci cBoi Aii y Cuctemi, skwo Bxia 4o Cuctemu 6yno 34icHEHO 3 BipHUM
BBEAEHHSM laeHTudpikauiiiux gannx Kniedta y Cucremi.

13.4.21.5. [Ona npoBefeHHs1 po3paxyHKOBMX onepauii npu poboti 3 Cucrtemor HagaBatu bBaHky EneKTpOHHI
OOKYMEHTU, 3anoBHIOKYM YCi HEOOXIAHI ONs BUKOHAHHA onepauii pekBisvTu, BianosigHo 0o BumMor usoro YABO, Bumor (3anuTis)
CucTeMun Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

13.4.21.6. KoHTponioBaTu po3Mip 3anuLuKy, pyX KOLTiB Ta BiANOBIAHICTb 34iMCHEHNX onepadin 3a cBoiMuM PaxyHkamu.

13.4.21.7. OnnavyBaTu nocnyrm baHka 3 obcnyroByBaHHS y CUCTEMi 3rigHO 3 Ail0YUMMWM HA MOMEHT HafaHHS Takux
nocnyr Tapucgamu baHky.

PO3ain 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BIJIbHEHHSA Bl BIANOBIAAJIBHOCTI
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14.1.CTOpOHN HecyTb BiANOBIAANbHICTL 32 HEHaneXHe BUKOHaHHS CBOIX OOOB’A3KIB Bi4MOBIAHO 4O BMMOI YMHHOIO
3akoHoAaBcTBa YkpaiHu Ta ymoB uboro YOBO0.

14.2. CTOpOHU 3BINbHATLCS Bif, BignoBiganbHOCTI 32 HEBUKOHaHHA abo HeHamnexHe BMKOHaHHSA ymoB uboro YABO y
BUNafKy HacTaHHs Ta Aji o6cTaBnH HenepebopHOT cunu, Lo 3HaxXoAsTbCA no3a MexamMu koHTporto CTopiH, Ta ski CTOpoHU He
mornu nepenbauntn abo 3anobirtn, AKWo Taki 06CTaBMHM HenepebOopHOI cunu Npu3BenVW A0 HEMOXIUBOCTI BMKOHAHHS
CtopoHamu cBoix 060B’a3kiB (popc-maxkopHi o6cTaBmHK). [1o 3a3HavyeHnx o6cTaBuH HenepebopHOi CMnM HanexaTb: BiCbKOBI
Jiil, He3anexHo Bif (PaKTy OronoLUEHHsI BiHW, MOBCTaHHSA, akLii rpOMaaCchbKoi HEMOKOpW, CTUXiVHI NrXa, TOLLO.

CTOpOHN [OMOBMANCH, WO Y pasi HacTaHHSA opc-MaXopHUX obcTaBuH, koxHa 3i CtopiH iHdopMye ogHa OAHYy
HeBiOKNagHO Ta He BUMarae Bia iHWOiI CTOPOHM BiALIKOAYBaHHA MOXNUBMX 36uTkiB. MNepioa 3BinbHEHHs Bifg, BiANOBIganbHOCTI
NOYMHAETECH 3 MOMEHTY OrOfIOLIEHHS He BWKOHYIOYOID CTOPOHOIO (DOPC-Maxopy i 3aKiHYyeTbCA Yy MOMEHT Hopmanisauii
00CTaHOBKM, O NOBMHHO BYTU MiATBEPAXXEHO BiANOBIAHUMKU AOKyMeHTamu. [Micna npunuHeHHs aii dhopc-MaxopHMX o6CTaBuH
3060B's13aHHA 3a UMM YO BO, CTpOK SikMX HacTaB, NignaraTb TePMiIHOBOMY BUKOHAHHIO.

14.3. baHK 3BiNbHAETLCSA Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BMKOHaHHS) 3060B’'a3aHb 3a uvm YOBO y
TOMY BMNaaKy, AKLWO BiANOBIAHO 4O YMHHOMO 3aKoHoA4aBCTBa YKpaiHu byae npoBefeHe NprMyCoBe CNUCaHHS (CTATHEHHS) KOLWTIB
3 PaxyHky KnieHTa abo HaknageHwii apeLuT Ha rpoLUoBi KOLWTW Ha PaxyHKy y nopsaKy, BCTAHOBMEHOMY YMHHUM 3aKOHOAaBCTBOM
YKpaiHu, Wo npusseae 40 HEMOXITMBOCTI HaNeXHoro BUkoHaHHA BaHkom ymoB uboro YOBO.

14.4. baHK He Hece BiANOBIAANbLHOCTI 3@ MOXINBE PO3roNoLLEHHSs iHdopMaLii Npo pyx KowTiB 3a PaxyHkom KnieHTa, wo
MOXe CTaTuCa BHACNiOOK BiACYTHOCTI HanexHoro 3axucTy nepepbaveHunx gomosneHocTamun banka Ta KnieHta cnocob6is
(kaHanis) nepenavi iHdopmadii. KnieHT ycigomnioe pusmk nepegadi iHpopmaldii kaHanamu 38’asKky, L0 MakoTb HU3bKWI piBEHb
3axucTy, Ta npurmae Ha cebe BigNoBiAHI PU3NKN.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HEOTpMMaHHS abo HecBoevacHOro oTpuMMaHHsA KrieHToM nucbMoBOT
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, LWo Bka3daHa y 3assi-3roga, abo yroai npo HagaHHSa BaHkiBCbKOi nocnyru, SKLWwo
KnieHT He nosigomuB BaHK Npo 3MiHy CBOro Micus NpPOXWBaHHA (agpecy Ans OTPMMaHHA KOPEeCMOHAEHUIT) y nopsaky,
Bu3HayeHomy umm YABO, Ta/abo BiamoBu HagaTw KnieHTy nocnyry Ta/abo nposecTu onepadito, SKWO BOHM He nepenbayeHi
Tapudamu baHky Ta/abo BigCYTHOCTI y BaHKy TeXHIYHOI MOXNUBOCTI Ha iX NpoBeAeHHsA/HadaHHA Ta/abo B iHLWMX BUNaakax,
nepenbayeHnx YOBO Ta/abo 3akoHoO4aBCTBOM YKpaiHW.

14.6. baHK He BignoBigae 3a cuTyalii, Lo 3HaxXo4ATbLCA M03a MOro KOHTPoneM i NoB's3aHi 3i 36osmMKn y pobOTi 30BHILLHIX
cucTem onnaTu, po3paxyHkiB, 06pobku i nepeaavi AaHux Ta/abo 3a BUHMKHEHHS iHLLIMX KOHGMIKTHUX CUTYaLii no3a cdepoto Moro
KOHTPOIIO.

14.7.BaHk He Hece BiQNOBIAANbHOCTI 3@ TEXHIYHMI CTaH KOMN'FOTEPHOrO Ta iHLWOro ycTaTKyBaHHSA KrnieHTa, HU3bKy SKiCTb
poboTn anapatypu ATC (aBTomaTn4HOI TenedoHHOI CTaHLii) Ta/abo kaHaniB 3B'A3Ky, AKiCTb kaHanis IHTepHeT y KnienTa Ta/abo
NPUNWHEHHSA BUKOPUCTAHHS CUCTEMM Yepes3 BiOKMIYEeHHS enekTpoeHeprii Ta/abo yLKOOXKeHHS kaHanie 3B'a3ky, 3a 360i, Wwo
MOXNMBI y pesynbTaTi BMKOpUCTaHHa KnieHToM nporpamHoro 3abeanedveHHs, Ta/abo y BunNagKy 3apaXeHHs MporpamHoro
3abe3neyeHHst Bipycamu Ta/abo y BUNaaKy BiACYTHOCTI 3B's3ky 3 baHKOM He 3 BUHM BaHky.

14.8.Hi 3a skux ymoB BaHk He Hece BignosiganbHocTti nepen KnieHTom 3a 6yab-aki onocepenkoBaHi, nobivHi abo
BMNaAKoBi 30MTKM 4uM Wwkody ( y TOMy Yucri ynyLleHy BUrogy), HaBiTb Y BUNaKy, sIKLWO BiH OyB NOBIiJOMMNEHUIA MPO MOXMUBICTb
BUHUKHEHHS TakuX 30MTKIB YM LLKOAMU.

14.9.Y pa3si HapaHHa KpeauTy:

14.9.1.3a HeBUKOHaHHs 3060B’A3aHb 3a ogepxaHuMm Kpegutom, KnieHT cnnavye BaHky neH 3a KOXeH [feHb
NpOCTPOYeHHst abo wTtpad, BianosigHO Ao yMoB KpeanTtHoro aorosopy. KnieHT TakoxX BiALIKOAOBYE iHLWI 30UTKW, 3aBaaHi baHky
HEBUKOHaHHAM 3000B A3aHb. CnnaTta neHi He 3BinbHAEe KnieHTa Big chnnaTtyv MpoueHTiB 3a (PakTUYHWI Yac KOPUCTYBaHHSA
KpeaAUTHUMU pecypcamu 3rigHo 3 ymoBamu KpeguTHOro Joroeopy.

BkasaHa neHs/wTpad € WTpadHO CaHKLie Ta CTAryeTbCs NoHaa 36UTku, noHeceHi baHkoM y 3B’s13Ky 3 HEBMKOHAHHSIM,
HeHaneXxHnM BUKOHaHHAM KnieHTom cBoix o6oB’a3kiB 3a YOBO Ta cnnavyeTbcs y rpyBHiI.

14.9.2. lWtpadHi caHkuii 3a umm YBO cnnadvytotbea KnieHToM Ha nigctasi nMcbMOBOi BUMOrM BaHKy y cTpoku, BkasaHi y
Taki BUMo3i. Cnnata wrpadHMX CaHKLiA 30iNCHIOETLCS Y HaLiOHanbHI BantoTi.

14.9.3.Cnnata neHi Ta wrpady He 3BinbHAE KnieHTa Big BUKOHaHHS iHWKNX 3060B’A3aHb, nepeabaveHnx uum YOBO.

14.10. Y pa3i BiakpuTTa PaxyHky:

14.10.1. KnieHT Hece BignoBiganbHiCTb 3a onepaldii, 30iCHeHi 3 BUKOPUCTaHHAM Ycix [naTikHMX KapToK, eMiTOBaHMX A0
PaxyHKy, y TOMy uucni 3a onepauismu, WO He BumaraiTb ABTopwm3auii. Ha KnieHTa noknagaetbcs 060B'sI30K MOralleHHs
3aboproBaHOCTi 3a PaxyHKoMm, BKMo4aoumn 3aboproBaHicTb, Lo BUHUKNA Yy pe3ynbTaTi i JepxaTenis [oaaTkoBOT KapTKu.

14.10.2. KnieHT Hece NOBHY BiANOBIganNbHICTb 3a 34iMCHEHHS yCiX onepaLi 3a PaxyHKoM, BUKOHAHNX 3 BUKOPUCTAHHSAM
MnaTixkHnXx KapTok BIOKpMTUX A0 PaxyHKy (y Tomy uncni JJogaTkoBUX KapToK) Y pasi BTpaTu, Kpaaikku, BUNYYEHHS1, ANCKPpUMiHaLiT
MnaTixHoT kapTkn abo MIH-koagy [O MOMEHTY GrokyBaHHSA Ta NocTaHOBKM [NaTikHOT KapTKkn Y MixkHapogHui CTon-nucT Ta nicns
BUbyTTA 3i CTON-NMcTa, AKWO TePMIH Aii MnaTikHOT kKapTku We He cnnue, ane KnieHT BiAMOBNSAETLCS Bid NOAOBXEHHS TEPMIHY
nepebyBaHHs MNnaTixHOT KapTkm y CTOM-NMUCTI 3i cnnaTor BignoBigHOI KOMiCii BianosigHO 0o Tapudie baHky, a TakoX SAKLIO
KnieHT cBoeyacHo He HagaB y baHk NncbMOBY 3asBYy Ha NOCTaHOBKY naTixHOiI kapTkv y CTOM-NNCT (Y TOMY YMCTi MiDKHapOAHWIA)
BignosiaHo go ymos YABO.

14.10.3. KnieHT Hece nOBHY BIANOBIAAMNbHICTL 3@ MOXMMBI BTpaTM KOWTIB Ha PaxyHKy, WO cTanu Hacnigkom
KomnpomeTauii [naTtixHOi kapTku, y TOMy 4ucni y pasi BigMOBM y HagaHHi BaHky iHdopmauii Npo CBOi KOHTaKTHI HOMepu
TenedoHiB, dakciB, aapecy eneKTPoOHHOT NOLWTU, HaAaHHSA He4OCTOBIPHOT iIHGPOPMaLLii NPO KOHTaKTHI HOMepy TenedoHiB, dakcis,
afpecy eneKkTPOHHOI nowwTh abo HECBOEYACHOrO MOBIAOMIIEHHS NMPO 3MiHY KOHTaKkTHUX HOMepIB TenedoHiB, dakcis, agpecu
€EeKTPOHHOI MOLITK, @ TaKoX Y pasi BiAMOBU Bifl KOPUCTyBaHHA nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BiQNOBIAanbHOCTI 3a 34iMCHEHHS MNAaTiXKHUX onepauii, sKwo MNnaTikHy kapTky 0yno BUKOPUCTaHO
6e3 isnyHoro npea'seneHHs KnieHtom Ta/abo enekTpoHHOI igeHTudikauii camoi MnatixHoi kapTku i KnieHTa, okpiMm BMNaakis,
sKwo baHkom foBeaeHo, Wo aji umn 6e3gianbHiCTe KnieHTa npyussenu Jo BTpaTtu, HE3akoHHOTO BUKkopucTaHHa MIH-kogy abo iHwoi
iHdpopmaLii, o Aae 3Mory iHilitoBaTV NnaTkHi onepauii.

14.10.5. KnieHT Bignosigae 3a BWKOHaHi onepauii 3 BUKOpUCTaHHAM [naTtixHOT kapTku, SKWO Taki onepauii 3pobneHi
TpeTiMn ocobamu 3a 3rogoto KnieHTa, a TakoX sKWO Taki onepauii 3pobneHi ocobamu, skum Jepxartens nepedas lMnatixHy
kapTky. Cymmn Takux onepawin Ta Cymu KOMICIMHOI BUHaropoau 3a Taki onepauii, nignaraioTb cnucaHHo 3 PaxyHky KnieHTa
LLUNSXOM X AOroBipHOro cnucaHHs 3rigHo 3 ymosamu YBO.
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14.10.6. BaHk 3060B’si3aHU BiALKoAyBaTK YCi 30UTKM, LLO BUHUKMM BHACNIAOK HEAOTPMMaHHA H1UM Bumor YBO, y pasi
notpuMaHnHa Knientom/Oepxxatenem sumor YABO Ta nopsaaky 3BepHeHHs1 4o baHky, BusHaveHoro B YABO.
14.10.7. BaHK He Hece BignNoOBiAaNbLHOCTI Y BUNAOKY:
- TEXHIYHUX MOMUMOK Ta 3aTPMMOK Mig Yac nepepadi iHdopmadii y Burnagi SMS-nosigoMneHs, WO BUHUKIU HE 3 BUHMU
BaHky;

- BignNpasBkun iHpopmauii y Burnsaai SMS-nosigomneHb abo eneKkTPOHHOI MOLWTH, WO He 3abesneuvye il rapaHTOBaHOI
poctasku KnieHTy Ta 36epexeHHst 1T KoHigeHUinHoCTi; gocTyny TpeTix ocib Ao AaHoi iHdopmadii. KnieHT yceigomnioe,
Lo Ao iHdopMauii, BignpaeneHoi y Burnaai SMS-nosigomneHs abo enekTpoHHOI NOLLUTO, MOXYTb MaTh JOCTYN TpeTi
ocobu, ockineku Takui cnocib signpasku iHopmMauii He 3abeanevye i HaAiMHWIA 3axXMCT Ta KOHMIAEHUINHICTb;

- BiJCYTHOCTI KOHTponto 3 6oky KnieHTa woao pyxy KowTiB 3a PaxyHkom, y TOMy yucni, y Bunagky BigMoBu KnieHTta Big

KopucTyBaHHA nocnyroto GSM-banking.

14.10.8. baHk He BignoBigae 3a BiOMOBY TPeTbOi CTOPOHWU NPUIHATK MnaTikHy KapTKy Ta/abo 3a 0OMeXeHHs Lwono
BUKOPUCTaHHSA NaTiXXHOI KapTkW, BCTAHOBMNEHI TPETLOK CTOPOHOD, 30KpeMa, Y pasi BCTAHOBIEHHS NiMITIB TPETbOK CTOPOHOKD
Ha cymy oTpumaHHs [lepxaTtenem roTiBkm y baHkomaTax (0A4HOpa3oBo, NPOTAroM AHS, 3a MicALb) TOLLO.

14.10.9. KnieHT Hece BignoBiganbHICTb 3a BWKOHAHHA rpoLloBMx 3000B'A3aHb 3a onepauismu, WO 34iACHEHI 3
BUKOPUCTaHHAM Ycix [MnaTtikHux kapTok Ta/abo [dopgaTkoBux KapToK, BUNyLEeHWX A0 PaxyHKy, BNpoOOOBX YCbOro CTPOKY
KopucTtyBaHHA HumKn. Ha KnieHTa noknagaeTbcAa 0OOOB’A30K noraweHHs 3aboproBaHocTi 3a PaxyHkom, BKNoYakum
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi givi JepxateniB JloaaTKoBMX KapToK.

14.10.10. baHk He BignoBigae 3a cwTyauii, NoB’a3aHi 3i 360oem poboTV NNaTiXHUX cuctem, 3acobiB 3B’A3KY, CUCTEM
06po0bku 11 Nnepefadi AaHux, Wwo nepebyBatoTb No3a cchepoto BrnmBy baHky.

14.10.11. BaHK He Hece BianoBiganbHOCTI 3a 36UTKW, HaHeceHi KnieHTy y pe3ynbTarti Ai TpeTix ocib, SKLWO Npu 34iNCHEHHI
onepadii ineHTudikauia JepxaTtens MNnaTikHOT kKapTku NpoBOAMNacs METOA0M rorocoBoi ABTopu3auii.

14.10.12. BignosiganbHicTb 3a yci onepauii, nposegeHi y mepexi IHTepHeT, Cuctemi «FreeBank», 3 BUKOPUCTaHHAM
MnaTixxHOT kapTkM noknagatTbca Ha KnieHTa. KnieHT Hece pusMKM MOXIMBOrO PO3rOMoLIEHHS iHpopmauii Wo CTaHOBUTb
GaHKiBCbKYy Ta iHLUY OXOPOHIOBAHY 3aKOHOM TaeMHULI0 KnieHTa Ta Moro nepcoHanbHWUX AaHuX Npu nepegadi Takoi iHpopmadii
BaHkom 3acobamu nowToBOro 3B'A3Ky, Ta/abo enekTpoHHoi nowTtu Internet, Ta/abo HanpaBneHHs SMS-nosigomneHb 3a
KOHTaKTHO iHdhopMmaluieto KnieHTa, 3a3HayeHoo ocTaHHiM y 3asBi-3rogi Ta/abo yroai npo HagaHHs baHkiBcbkoi nocnyru, Ta/abo
3asaBi Npo 3miHy gaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[epxaTteneM 3a HecaHKLiOHOBaHi ocTaHHIM onepadii 3
BUKOpMCTaHHaM lNnaTixHOi KapTku y pasi Biamosu [JepxaTensa 3abnokysatu lNnatikHy kapTky BignosigHo Ao ymos YABO.

14.10.14. KnieHT Hece BignoBiaanbHICTb 3a cnnaTy NoAaaTkiB i3 CyM, LLO 3apaxoByHOTbCsl Ha PaxyHok.

14.10.15. OepxaTenb Hece MOBHY BiANOBIAANbHICTb 3@ NPABWUMbLHICTb Ta KOPEKTHICTL BBEAEHHS AaHMX Yy BaHkomaTax.

14.10.16. Y pasi nopyLweHHsa baHkom 3 BUHW BaHKy BCTAaHOBMEHNX CTPOKIB:

-BUKOHaHHs1 fopyyeHHst KnieHTa Ha nepekas KowwTis, abo

- 3aBepLUeHHs nepekasy KowwTiB Ha PaxyHok KnieHTa-oTpuMmyBaya KOLITIB,

BaHk cnnadvye KnieHTy neHw, NpoLeHTW Ta BiflIKOAOBYE WOMY 30WUTKM y 3aranbHOMY Yy3romxeHoMy CTopoHamu po3mipi (3
ypaxyBaHHaM iHaekcy iHdnsuii) 0,01 BigcoTka Cymmn NpOCTPOYEHOro NAaTEXy 3a KOXHUIA AeHb NPOCTPOYEHHS, ane y Oyab-sikomy
pasi He Binblue 2 BiACOTKIB CyMV HEHANEXHOro nepekasy.

14.10.17. VY pasi:

- MOMWMKOBOIO Nepekasy KoWTiB 3 paxyHka KnieHTa Sk HeHanexHOoro nnaTHuKa, Wwo cTaBcs 3 BUHU baHky, abo

- nepekasy KowTiB 3 paxyHka KnieHTa 6e3 3akoHHMX MNigcTaB, 3a iHiLiaTMBOK HEHANEXHOro CTArysada, 3 NnopyLleHHaM

YMOB JopyyeHHs KnieHTa-nnaTtHuka Ha 34iMCHEeHHSA OOroBipHOro cnucaHHa abo BHacnigokK iHWMx nomunok bawky, Lo

cTanucs 3 BuHM baHky,

BaHk cnnavye KnieHTy neHio Ta BigWKoAOBYE MOMY 30UTKM y 3aranbHOMy y3rogxeHoMmy CTopoHamu po3Mipi (3 ypaxyBaHHAM
iHoekcy iHdnsauii) 0,01 BiacoTka cymy MOMUNKOBOTO Nepekasy, MoYMHa4u Bif AHSA Nnepekasy 00 OHst MOBEPHEHHS CyMU nepekasy
Ha PaxyHok KnieHTa 3a KoXHUI AeHb NPOCTPOYEHHS, ane y Oyab-akomy pasi He GinbLue 2 BiACOTKIB CyMy MOMUIIKOBOIO Nepekasy.

PO3AIN 15. CTPOK Ali YABO0, NOPAAOK PO3IPBAHHSA YOBO

15.1. [is uboro YOBO npunuHsieTbes 3a 3rogoto CTopiH, abo y Bunagkax, nepenbaveHnx uum YOABO Ta/abo YnHHUM
3aKOHOAABCTBOM YKpaiHu.
15.2. PosipaHHs YOBO 3ailncHI0eTbCS:
15.2.1. 3a iHiuiaTnBoto KnieHTa:
-y Bunagky 3akputtsa KnieHtom ycix PaxyHkiB Bigkputux B baHky;
- y BUnagky Hesroam KnieHta 3 3anponoHoBaHumu Barnkom 3miHamu go YABO, y nopsaky, nepenbaveromy n. 2.7. YOBO.
15.2.2.3a iHiuiaTnBoto BaHky:
-y Bunagky 3akputta KnieHtom ycix PaxyHkiB BigkpuTux B baHky y Bunagkax nepepbaverux YOBO ta/abo 4nHHMM
3aKOHOA,aBCTBOM YKpaiHu.
15.2.3.4KWO Ha MOMEHT BUSBMEHHST Hamipy npunuHntu aito YOBO 6yab-akoto i3 CtopiH mik BaHkom Ta KnieHTom €
yKnageHi JOroBopu, CTPOK il AKMX He 3aKiHYMBCS, TO NPaBoBi Hacniaku posipeaHHs YOBO y uboMy BUNagKy Takox MOXyTb ByTn
nepenbayeHi okpeMrMM YMOBaMU BifNOBIAHNX LOTOBOPIB.
15.3. PosipaHHs YOBO npunuHsie aito ycix oopMneHnx B MOro Mexax baHkiBCbkMx Nocnyr.
15.4. TlpunnMHEHHs OKpemMoro AoroBopy, yknageHoro y mexax YBO Ta/abo BiomMoBa Bif 0TpMMaHHsI/HagaHHst OKpemoi
BaHkiBcbkoi nocnyru, He npunuHse givo YABO.
15.5. lMopsgok Ta nigctaBy NPUNMHEHHS] OKPEMOrO AOroBOPY, YknageHoro y pamkax YABO, BusHavaeTbes unum YOABO
Ta yMOBaMu OKpemoro JoroBopy.

PO341N 16. NPUKIHLEBI MONOXEHHA

16.1. YIOBO ans KnieHta Habupae unHHOCTI 3 Aatv npuiiHaTTa KnieHtom My6niyHoT npono3uii Ta aie 40 MOMEHTY oro
posipBaHHs, BignosigHo ao ymos YBO.
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16.2. Wnaxom npuegHaHHa o YOBO KnieHT Hagae 3rogy Ta NorogXyeTbcs 3 TUM, Wo baHk mMae npaBo 3aiicHioBaTH
OTO3MOMKY Ta BiAeo Harnsg y 3oHax oocnyroByBaHHsA KnieHTiB, dhoTorpadyBanHs KnieHTiB Ta iX 4OKYMEHTIB, a Takox chikcallito
yciMa MOXIMBUMU TEXHIYHMMYK 3acobamu KOHTakTiB 3 KnieHTamu (y ToMy 4vcni aydio 3anuc tenedoHHUX po3MOB Ta iHLe) y
npuMieHHAx BaHky Ta Ha npucTposix BaHky 3 uinnto 3abe3neyeHHst 6e3nekn Ta HanexHoro obcnyroByBaHHsa KnieHTiB. baHk mae
npaBo 36epiratn Bigeo3anucu Ta doTorpadii y noganswoMy, a TakoX NOLMploBaTh iX y BUNagkax, nepeabdadeHnx YNHHUM
3akoHopaBcTBOM YkpaiHnu. MpuegHanHam go YABO KnieHt Hagae BaHky npaBo BMKOpPUCTOBYBaTK Bigeosanucu, doTtorpadii Ta
3anucm TenedoHHNX PO3MOB B SKOCTI AOKa3iB Y NpoLecyanbHux Aisx Ta NiaTBepaye, WO BUKOPUCTAHHS TakuX Bigeosanwucis,
doTorpadin Ta 3anucis TenegoHHNX PO3MOB HE € NOPYLLUEHHAM NOr0 KOHCTUTYLIMHUX NpaB, 3rigHo 3 cT. 31 KoHcTutyuii YkpaiHu,
a € HeoOXiAHMMM 3axof4amm 3 MEeTO 3anoBirTh 3MOYMHOBI YK 3'ACYBaTK ICTUHY Nif Yac po3cnifyBaHHS, AKLLO iHWKWMK cnocobamm
oJepxaTn iHhopmaLito HEMOXINBO.

16.3. BperyntoBaHHs CrnopiB:

16.3.1. Cnopwu Ta po36iXHOCTI, L0 BUHMKaOTb NpoTaroM Aii usoro YOBO, BMpiwytoTbCs LWSAXOM NeperoBopis.

16.3.2. Cnopu Ta npoTupivysa po3rnagalTbes y Cy40BOMY MOPSAKY BiAMnoBigHO 4O YMHHOMO 3aKOHOAABCTBa YKpaiHu.

16.3.3.  CTOpOHM BCTaHOBMIOKTb CTPOKM NMO30BHOI JABHOCTI 3a BUMOramu npo CTarHeHHs KpeauTy, BuHaropoau ta
NPOLEHTIB 3a KOPUCTYBaHHA KpeamToMm, KoMicismu, HeyCcTonku TpusanicTio y 10 (aecaTtb) pokis.

16.4. Y BcboMy, WO He nepegbayeHo obcenyrosyBaHHA UMM YBO, CTOpOHWM KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YKpaiHu.

16.5. baHk nigTBEpAXye, WO BiH € NMaTHUMKOM NoAaTKiB Ha NpubyTOK Ha 3aranbHWX MigcTtaBax, BigMoOBIOHO A0
MopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci amiHu Ta gonoBHeHHst o YOABO € YMHHUMW, SKLWO BOHM NPUIAHATI BignosigHo Ao sumor YOBO.

16.7. Y pasi, akwo 6yae 3pobrneHo BUCHOBOK NPO HE3AKOHHICTb, HEAINCHICTb 260 HEMOXIMBICTb BUKOHaHHS Byab-siKoro
nonoxeHHs YOBO, Takin BACHOBOK He BNnnBaTUMe Ha peLuTy nonoxeHs YABO.

16.8. bBaHk oronoweHHam MybnivyHoi npono3uuii, a KnieHT — nignucaHHsam 3asaBu-3rogn 3acsigvyoTb akT Toro, Lo
yknageHHus YOBO ta cami nonoxeHnHs YABO BignosigaoTb BinbHOMY BoneBusiBrieHHo CTOpiH, )oaHa 3i CTOpiH He 3HaxoanTbcA
nig, BNAUBOM TsXKKMX obcTaBuH, npumycy Towo, ymoBu YOABO ana CTtopiH € B3aeMOBUMAHMMW Ta MOBHICTIO 3pO3yMiNnMu,
CTopoHM gocarnu 3rogm Wwopao ycix ictotHnx ymos YABO.

PO3411 17. MICLUE3HAXOMXEHHA TA PEKBISUTU BAHKY

AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHINPO»
MicuesHaxooxeHHs: Ykpaina, 01033, m. Knis, Byn. XXunsHceka, 32,
BaHkiBcbka niueHsia Ne 70, BuaaHa «22» xoBTHa 2018 p. HauioHanbHuM 6aHkoM YKpaiHu,
INMH 143524004022,
Kop 3a €0PINOY 14352406, Kog 6aHky 305749
K\P 32007102101026 y HauioHansHomy 6aHky Ykpainum (Kog 6aHky 300001)
Be6-canT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpy:
Ans A3BiHKIB Ha TepuTopii YkpaiHn - 0 800 507 700 (6€3koLLTOBHO);
Ons A3BiHKIB HA TepuTopil YkpaiHu Ta 3-3a kopaoHy - +38 056 787 88 88 (3rigHo 3 Tapucamum onepaTopa).
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