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YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHsA KAieHTIB — ¢isnyHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 13.2)

YHIBEPCAINbHWUA OOrOBIP
6aHKiBCbKOro o6cnyroByBaHHs KnieHTiB — i3nyHux ocid
y AT «BAHK KPEOWUT OHIMPO»
My6niyHa npono3uuis

AT «BAHK KPEOWUT OHIMPO», pani — BaHk, BignosigHo go cT. 641 LinBinbHoro kogekcy YkpaiHu oronoliye nyGnidHy
NponosuLito Ha yknagaHHs YHiBepcanbHOro Aorosopy 6aHKiBCbKOro o6cnyroByBaHHs KNIEHTIB — dianyHux ocib y AT «BAHK
KPEOUT OHIMNPO» (gani — «My6niyHa nponosuuis») 3 MeTol HagaHHA 6aHKiBCbkuX nocnyr (isu4HnM ocobam Ha ymoBax, Lo
BUKNageHi Hwk4de. lMybniyHa nponosuuis posmiweHa Ha canti baHky 3a agpecoto: www.creditdnepr.com.ua. [ly6nivyHa
npono3auuis Habupae YMHHOCTI 3 AaTu ii onpuniogHeHHA Ha canTi baHky Ta gie 4o AaTw po3MilLeHHs 3asiBu Npo i BiAKMUKaHHS B
Linomy abo 4acTKoBO.

Ha nigctasi cT. 641 Ta 644 LimeinbHoro kogekcy YkpaiHn baHk 6epe Ha cebe 3060B’a3aHHA nepen isndHnMn ocobamum,
AKi NpurMatloTb (akuenTtytoTb) ybniyHy nponosuuito, HagaBaTn GaHKIBCbKI MOCNyrM B MOPSIAKY Ta Ha yMOBax, BU3HAYEHUX
YHiBepcanbHMM [J0roBopoM OaHKiBCbKOro 0OCnyroByBaHHS KMieHTIB — @isnyHux ocib y banky (mani — YABO) Ta 3a
BCTaHoBneHumu baHkom Tapudamu.

MpuiHATTA (akuenTyBaHHA) AaHoi [y6niyHoi nponoawuuii 34iMcHI0ETbCA idnyHO ocoboro Ha nigctasi cT. 634
LiminbHoro kogekcy YkpaiHu wnaxom nogaHHs 3assu-3rogu Ha yknaganHa YOBO Ta 3a ymMOBM MOAaHHA AOKYMEHTIB i
BigomMocCTen, HeobxigHWX AN igeHTMdiKauii Ta Bepudikauii ocobw, cyTi AianbHOCTI Ta iHaHCcoBOro ctaHy. [puiHaTTS
My6niyHoi Npono3aunLii disnyHo 0cob0oto 3OINCHIOETLCS B LLiNOMY Ta 6e33acTepexHo.

Lis My6niyHa npono3wuuis i3 Bciva gopnatkamu o Hei, Tapudu baHky, 3aaBa-3roga Ha yknaganHa YOBO, wo HagaHa
isnyHoto ocoboto Ao baHky, a Takox Oyab-siKi iHLLI JOroBOpK Ta yroau, LWo yKrnagaTees Ha niacTasi uboro [loroBopy 3 METO
HafaHHA GaHKIBCbKMX NMOCAyr, pa3oM CKNafalTb €OUHUIA OOKYMEHT — YHiBepcanbHuil 4oroBip 6aHKiBCbKOro ob6cryroByBaHHst
KnieHTiB — dpisanyHmx ocid y AT «BAHK KPEOWUT OHIMNPO».

3MICT

Po3gin 1. BusHayeHHsi TepMmiHiB.

Posgin 2. MNpegmeT gorosopy.

Po3gin 3. YMoBK po3milLeHHs1 6aHKIBCbKMX BKNagi..

Posgin 4. BigkpnTTa NOTOYHMX paxyHKiB Ta 3A4iNCHEHHS onepadin 3a LMK paxyHKkamu.

Posgin 5. BigkpuTTa NOTOUHMX paxyHKiB, onepauii 3a SKUMn MOXyTb 3[iNCHIOBAaTUCS 3 BUKOPUCTaHHAM [1naTikHuX KapTok, Ta
34iNCHEHHA onepauin 3a UMK paxyHKamu.

Poagin 6. YMoBW HagaHHs CNOXUBYNX KPeOUTIB.

Pospin 7. YmoBu HagaHHsA nocnyr y Cuctemi FreeBank.

Posgin 8. YmoBu rapaHTyBaHHs Bknagis ®oHaoMm.

Po3gin 9. [loroBipHe cnvcaHHs.

Posgin 10. HagaHHs iHdhopmaLii 3a gonomoroto cuctemn GSM-banking.
Poagin 11. MNMepeaaya iHdopmaLii.

Posgin 12. MNepcoHanbHi AaHi.

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOPiH Ta yMOBM 3BiNTlbHEHHS Bif, BiANOBIAANBHOCTI.
Posgin 15. Ctpok gii YABO, nopsiaok posipeaHHa YBO.

Poagin 16. MNMpuKiHUEBi NONOXEHHS.

Posgin 17. Micue3HaxomkeHHsi Ta pekBi3nTu baHky.

PO3aiNn 1. BUIBHAYEHHA TEPMIHIB

1.1. Bu3Ha4yeHHs1 TepMiHiB

ABTOpM3auia — npoueaypa OTpMMaHHSA A03BONY Ta NPOBeAEHHst onepaldii i3 3acTocyBaHHAM [1naTixkHOI KapTKX, a Takox
npoueaypa ycniwHoi peecTpauii KnieHta y cuctemi guctaHuiiHoro 6aHkiBcbkoro obcnyroysaHHsa FreeBank.

Apwminictpatopu PCL — cniBpobiTHukM komnaHrii PCL, siki HecyTb BignoBiganbHiCTe 32 HaJaHHA Ta agMiHICTPyBaHHS
nocnyr PP. KoHTakTHi aaHi AgmiHictpaTtopis: operations@prioritypass.co.uk, ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20
8688 6191.

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBo y PriorityPass Ha acouinoBaHoMy piBHi.

ABTeHTUdbiKaLis — npouenypa BCTaHOBMNEHHSA BiANOBigHOCTI iHdopmauii npo KnieHta, HagaHoi HMUM y TenedoHHOMY
pexumi, i3 iHopmadieto, Wo MicTTbea y 6asi gaHux baHky, Ta nigTBEpmXye dakT Toro, wo ocoba, fka 3BepHyrnacb, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3akOHHMX nigctaBax. Y pasi 3BepHeHHSA KnieHta 3 OCHOBHOro Homepy
npoueaypa ABTeHTUdikaLii knieHTa BigOyBaeTbCs 3a CNPOLLEHO NPOoLEeaypoto.

BaHk — akuioHepHe ToBapucteo «BAHK KPEOWUT OHIMPO» (ckopoyeHe HanmeHyBaHHs AT « BAHK KPEOUT OHIMNPOy),
pekBi3nTn sikoro 3asHadeHi B Po3aini 17 YOBO.

BaHkiBcbka nocnyra — 6yap-sika nocnyra, 3asHadveHa B n. 2.2 YABO, siky baHk Hagae KnieHTy Ha niactasi YOBO.
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BuxigHi (Hepo6ou4i) gHi — OHi, BU3HaYeHi BHYTpIWHIM rpadhikom pobotn BaHky, npoTsrom sikux BigaineHHs baHky He
3pincHoTL 06cnyroByBaHHA KnieHTiB. Mpadik poboTn BigaineHs BaHky poBoouTbcs 4o Bigoma KnieHTiB WSAXOM po3MillleHHs
BignoBigHOI iHbopmaLii Ha iHdopmauinHux cTteHaax BipaineHs baHky Ta Ha OdiuinHomy cawnTi BaHky.

ButpaTtHui nimiT — mMakcumanbHa cyma KoLTiB, Wo AoctynHa KnieHTy onsa 3giicHeHHst onepauiii 3 BUKOPUCTAHHSAM
MnaTiXkHOT KapTKN i pO3paxoBYETLCH, K PI3HULSA MiX 3anvLWKOM KOWTiB Ha PaxyHky Ta HesHwxkyBarnbHUM 3anuiikoMm, y pasi
MNOro HasiBHOCTI, CyMWU aBTOPU30BaHWX, ane He BifobpaxeHux Ha PaxyHky onepauin, Ta 6nokoBaHux cym. Y pasi HagaHHs
Osepapad1y/KpeanTHoi niHii, BuTpaTHun nNiMiT — Le cyma, sika CKnagaeTbCa 3 CyMW 3anuLliKy BriacHuX KowTiB KnieHTa Ha
PaxyHky Ta cymu OBepapad1y/KpeanTHOI niHii 3@ MiHYyCOM CyMu aBTOpM30BaHUX, ane He BifobpakeHux Ha PaxyHKy onepauin,
Ta 6rokoBaHMX CyMm.

BinpineHHsa BaHky — Binokpemnenun nigpo3ain baHky, skui 3abe3nedye obcnyroByBaHHs KnieHTiB.

Bknap a6o [eno3uT — Lie rpoLloBi KoWTK y BantoTi YkpaiHv abo B iHO3eMHi BantoTi, Ski baHk npuiHaB Big KnieHta abo
AKi Haginwnu Ha BknagHuii paxyHok KnieHTa Ha QOroBipHMX 3acafjax Ha BM3HA4YeHW CTPOK 30epiraHHs ym 6e3 3a3HayeHHs
TaKoro CTPOKY (nig npoueHT abo aoxia B iHWin dopmi) i nignaratoTs Bunnati KnieHTy BignosigHo 4o ymoB yknageHoro [JoroBopy
GaHKiBCbKOro BKragy Ta 3akoHoaaBcTBa YKpaiHu.

Bknap Ha BMMOry — rpoLloBi KowTu, WO po3MilleHi KnieHTom B BaHky Ha ymoBax Buaadi Bknagy Ha neplly BUMMOrY
KnieHTa, BignosigHo 0o yMOB yknageHoro [loroBopy 6aHKIBCbKOro Bkragy Ta YMHHOro 3akoHo4aBCcTBa YKpaiHu.

BknapgHuin paxyHOK — paxyHOK, LU0 BiakpuBaeTbcs baHkom KnieHTy Ha OoroBipHin OCHOBI ANns 36epiraHHs rpoLuen, LWwo
nepegatTbca KnieHToM B ynpaBniHHA Ha BCTAHOBMEHWUIA CTPOK abo 6e3 3a3HaueHHs Takoro CTPOKY Mifg, BU3HAYEHWIA MPOLEHT
(moxip) i mipnsrawTe noBepHeHH KnieHTy BignoBigHO OO yMOB yknageHoro [loroBopy GaHKiBCbKOro Bkragy Ta YMHHOMO
3aKoHoOaBCcTBa YKpaiHu.

OepxaTtenb — cisnyHa ocoba, ska Ha 3aKOHHMX MNiAcTaBax BUKOpPUCTOBYE [MNaTikHy KapTKy ANs iHiLiloBaHHA nepekasy
KowTiB 3 BignosigHoro PaxyHky BigkpuToro y baHky abo 3gincHioe iHwWi onepaldii i3 3actocyBaHHAM naTiXXHOT kKapTKu.

DepxaTtenb PriorityPass — KnieHT BaHky, Ha iM’a akoro ocopmneHa kapTka PriorityPass.

OucTaHuinHe po3nopsaXeHHA abo EnNeKTPOHHMWA [OKYMEHT — [OKYMEHT B EneKTPOHHIN ¢opMmi, WO MIiCTUTb
posnopsagxeHHs KnieHTa BaHky, peanisoBaHoro B anapaTHO-MporpamMHOMy cepefoBulli mobinbHoro TenedoHy abo iHworo
NnepcoHanbLHOro MPUCTPOID KOpWUCTyBaya (KOMM'ioTepa TOLLO) BMKOHATM MEBHY onepawilo, ske nepepaetbca KnieHTom 3a
norogXeHum KaHanom goctyny (6e3 BiasigaHHa KnieHtom BaHky), nignucaHe EnektpoHHum nignucom KnieHta, Ta iHdopmauis
B sIKOMy 3adpikcoBaHa y BUIMsSAi €NEKTPOHHMX OaHuX, sike Moxe OyTu cTBOpeHe, nepenaHe, 36epexeHe i nepeTBopeHe
€reKTPoHHNMK 3acobamu y BidyarnbHy GOpMy 3a LOMOMOrOK eNekTPOHHMX 3acobiB abo Ha nanepi y dopmi, npuaaTHIA ans
NPUAMaHHSA KOro 3MicTy isau4Ho ocoboto.

[oBipeHa ocoba — hisanyHa ocoba, sika ynoBHOBaxeHa AisTy Bif iMeHi KnieHTa Ha nigcTasi 4OBIpeHOCTi, 0hopMIeHoT Y
BaHky, abo nocsigyeHoi HoTapiansHo.

[oroBip 6aHKiBCbLKOro BKnaay — yroga yknageHa mixx baHkom Ta KnieHToM, sika BU3Ha4Yae OCHOBHI YMOBU PO3MiLLIEHHS
Bknagy KnieHtom (cyma, CcTpoK, po3Mip MpOLIEHTHOI CTaBkM, Lo cnnadyetbcsi baHkom 3a kopucTyBaHHA Bknagom, nopsigok
BHECEHHS Ta NoBepHeHHs Bknaay Ta iHwe).

DopaTtkoBa kapTka — [1naTixxHa kapTka, LWo BunyckaeTbcs baHkom 3a 3asiBoto KnieHTa Ha 1ioro iM’a Ta/abo Ha iM’'st iHWwoi
0cobU ANs MOXNMBOCTI HAZlAaHHS OCTaHHI NpaBa pPo3MNOpsSAXEHHSs KolwTaMu Ha PaxyHky KnieHTa.

OopnatkoBui Homep TenedoHy — filo4nin Homep TenedoHHoro 3B’a3ky, HagaHun KnieHtom BaHky Ha nigcrasi 3asBu-
3roam abo WnAaxoMm yknagaHHs OOroBopy Mpo HajaHHA BbaHKiBCbKMX MOCnyr, SK AOAATKOBMI KOHTaKTHUA HOMEp (OOoMaLuHin,
MOGinbHWMIA, poboymnn, iHWKN HoMep TenedoHy) abo sk Homep Ana oTpuMaHHa SMS-nosigomneHs Npo onepatdii 3a PaxyHkom.

EnektponHun nignuc (EM) — enektpoHHi pawi, ski gopatoTbes nignvucyBadem (KnieHtom abo BaHkom) [o iHWwmMX
€eKTPOHHMX AaHux abo noriYyHO 3 HVMM MOB’A3YHOTLCHA | BUKOPWUCTOBYKOTBCA HUM K nignuc. KnieHT nig 4Yac BYMHEHHA
npaBoYMHiB 3 BaHKOM BWKOPUCTOBYE MPOCTUI €NEeKTPOHHUI MiANUC, SKUM € €NeKTPOHHI AaHi, WO NOoriYyHo NoB’A3yloTbCs 3
EnekTpoHHUM [oKyMeHTOM LwnsxoM BBefAeHHst KnieHtom OpHopasoBoro uudpoBoro napomnto. baHk nig 4Yac BYMHEHHS
npaBoynHiB 3 KnieHTom BuMKOpUCTOBYE yaockoHaneHuh EIM y nopsigky, BM3HA4YeHOMY HOPMaTMBHO-MPaBOBUMMU aKTamu
HauioHanbHoro 6aHKy YkpaiHv Ta BHYTPILLUHIMW JOKyMeHTamn BaHky.

3anaBa-3ropa — 3asaBa-3rofa Ha yknagaHHa YOBO abo iHwwni JOKYMeHT 3a BCTaHOBeHot baHkom dpopmoto, sky KnieHT
nignucye ta nogae fo baxky, 3 meToto npunHATTA KnieHtom My6nivyHoi nponosuuii Barnky Ha yknaganHs YOBO B uinomy Ta
6e3yMOBHO.

lpeHTudpikaudinHi aani Knienta — yHikanbHuii ineHTudikatop KnieHta y cuctemi (norin) i napone KnieHta ana gocryny y
Cuctemy FreeBank.

IHTepHeT-cauTt PP — aHrmomoBHwii iHTepHeT-cant PriorityPass, http://www.prioritypass.com, Mictute 3aranbHy
iHpopmauito wopao PriorityPass, Wo goctynHa yciMm kopuctyBadaMm Mepexi, iHdpopmadito npo VIP-3ann, a Takox iHdopmaLdito
ans unexis PP (peecTpauis 3aivicHioeTbes 3a Homepom KapTku PP).

KapTtka PriorityPass (Kapta PP) — nepconicikoBaHa nnacTtukoBa YneHcbka kapTtka, o odopMreHa Ans KOXHOro
uyneHa PriorityPass, 3 HaHeceHUM Ha Hei, MeTogoM penbedHOro Apyky (emMbocyBaHHs), peecTpauinHMMK gaHummn (iM'a Ta
npisBuwe KnieHTa, yHikanbHui igeHTudikauinHin Homep kapTtku y dopmaTi 700209-0XXXXXXX, gaTta 3akiH4eHHA TepMiHy ail
KapTKm).

Katanor PP — craHgapTHui, aHrnomoBHun katanor VIP-3aniB, HagaHun y [OpykOBaHOMY BMWMsAgi, WO MIiCTUTb
iHdopmauito npo lMpaBuna KOpUCTyBaHHS, MiCLIE3HaXOXKEHHSI, pexuMm poboTu Ta nocnyru, Wwo HagawTbes y VIP-3anax, wo
npumMaloTb yyacTb Yy PriorityPass ctaHOM Ha gaTy WOpiYHOro OHOBIEHHSs Ta APYKY KaTanory.

KnieHt — isnyHa ocoba pesnpeHT abo HepesuaeHT, sika y MUCbMOBIN hopMi NpuiiHana (akuentysana) lMy6nivHy
nponosuuito baxky yknactn YOBO Ha 3a3HayeHux y HbOMy yMoBax. [ina aeskmx Bugie baHkiBCbkux nocnyr cy6’eKTHWUI cknag
0cib, Lo MOXyTb OTpMMyBaTK nocnyri baHky 3a Takumu nocnyramu, Moxe 6yt oOMexeHu.

Komnanisa PCL — komnatis Priority Collection Limited, wo Hagae wopiyHe YneHcTBo y PriorityPass.

Komnnekr PP — komnnekT matepianie PriorityPass, wo mictutb 1 (ogHy) nnactukoBy kapTky PriorityPass 1a 1 (oauH)
katanor PriorityPass 3 nepenikom VIP-3aniB aeponopTis Ta lNpaBunamu KOpUCTyBaHHS.

KomnpomeTtauin — posronowenHs MNIH-kogy Ta/abo CVV/CVV2, ta/abo CVC/CVC2-koaiB Ta/abo iHwoi iHdopmauii, wo
MiCTUTbCS Ha Hocisix MnaTixxHKMX kapTok abo Ha camin MnaTixHIA kapTui, Ta MOXe NPU3BECTM [0 34INCHEHHS HECAHKLIOHOBaHUX
KnienTom/JepxaTtenem onepauin 3a PaxyHKoMm.

KoHTtakT LleHTp — uinogo6osuii ueHTp obcnyroByBaHHA KnieHTiB BaHKky 3a 3BepHeHHSIM y TenedoHHOMY pexumi,
PEKBI3NTU SIKOro 3a3HadeHi y po3aini 17 YABO.
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KpeanTt — ue rpowosi KOWTW Yy HauioHanbHin BamntoTi Ykpainu, wo baHk Hagjae KnieHTy Ha ymoBax MOBEpHEHHS,
NNaTHOCTI, CTPOKOBOCTI, 3abe3neyeHHst (Akwo baHkom He Byae NorogXeHo iHLe) Ta LinboBOro BUKOPUCTaHHS.

KpeauTtHa niHia - popma KpeanTyBaHHS, 3a SKOK, Y Mexax BCTaHOBIEHOrO MiMIiTy 3AiNCHIOETLCA BUAAYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosigHoro KpeantHoro gorosopy ta YABO. Y pasi yacTkoBoro abo noBHoro norawleHHst Kpeauty
niMiT KpeguTHOI NiHii BIQHOBNIOETLCSA 0 BCTAHOBMEHOro po3Mipy Ta KnieHT mMoxe noBTOpHO oTpumaTu Kpeaut y mexax
OOCTYNHOro MiMiTy NPOTAroM cTpoky Aii KpeauTHoi niHii.

KpeantHuin porosip - yroga, Ha nigctasi akoi baHk 3060B'A3yeTbcs HagaT rpoLloBi KowTK (KpeanT) KnieHTy y poamipi
Ta Ha ymoBaXx, BCTAHOBIEHMX Tako yrofoto, a KnieHT 3060B'A3yeTbcs noBepHyTM KpeanT Ta cnnaTuTu NPOLEHTU, KOMICIT Ta
iHWi nnatexi nepepbadveni ymosamu yroan, YOBO Ta Tapudis. B KpeanTHoMy [0roBopi BU3HA4alOTbCS OCHOBHI YMOBM
HafaHHA kpeauTy, a came: Bug Kpeguty, cyma Kpeauty abo nimit KpeauTHoi niHii/OBepapadTy, CTPOK Ha SiKuiA HagaeTbest
KpeauT, UinboBe BMKOPUCTaHHSA, PO3Mip MPOLEHTHOI CTaBKM 3a KOpuUCTyBaHHA KpeawuTy Ta KOMiICi, MOpsSAOK noralleHHs
3aboproBaHOCTI 3a TakMM JOroBOPOM, Ta iHLUe.

MixxHapoaHa nnaTtixkHa cuctema abo MIC - mixHapoaHa nnatikHa cuctema Visa International Ta/abo MasterCard
International, ski 3a6e3nevytoTb NpoBeAEHHS Nepekasy KOLWTIB Y Mexax Liei NnaTixHoI cuctemu.

HBY — HauioHanbHuin 6aHK YkpaiHu.

HesHayHuni po3mip BamntoTHOI onepauii (gani — He3Ha4yHW po3mip) — pO3Mip BamntoTHOI onepauii (B ekBiBaneHTi 3a
OiLiNHMM KypCOM FPUBHI A0 IHO3EMHWX BarntoT, ycTaHoBneHuM HauioHanbHum 6aHKkoM YkpaiHu Ha AaTy 34iMCHEeHHs onepaldii),
AKAN € MEHLUMM, HiXX po3Mip, L0 YCTaHOBMNEHUA Ans ¢iHaHCOBMX onepauii, wo nignsratoTe o60B'I3KOBOMY (DiHAHCOBOMY
MOHITOPWHIY 3rigHO i3 3akoHO4aBCTBOM Yy cdepi 3anobiraHHA Ta npoTuaii neranisadii (BigMUBaHHIO) JOXOAIB, OOEPXKaHMX
3MTOYMHHUM LUNAXOM, chiHaHCyBaHHIO TepopuaMy Ta iHaHCYBaHHIO PO3MOBCIOMXEHHS 36pOi MacoBOro 3HULLIEHHS.

He3HnXyBanbHWW 3anuWoK — MiHiManbHa cyma rpoloBux kowTiB KnieHTa Ha PaxyHKy, onepauii 3a siKMM MOXYTb
3[iMcHIOBATMCA 3 BUKOPUCTaHHAM [1naTikHOI KapTku, Wo Ha TepmiH Aii MNnaTtikHoi kapTkM NOBMHHA 3anuWaTUCH Ha LbOMY
PaxyHky Ta He moxe 6yTn BukopuctaHa [epxatenem. HeobxigHiCTb po3MilleHHA Ta po3mip HesHWKyBanbHOro 3anuiuky
3a3HavarTbecsa ymoBamu Uboro YOBO.

HecaHkuioHoBaHui oBepapadT - 3aboprosaHicte KnieHta nepeq baHkom, Wwo He 6yna obymoBneHa [loroBopoMm, He €
NPOrHO30BaHOK B PO3MIpi Ta 3a YaCOM BUMHWKHEHHS Ta sika BUMHUKaE BHACNIAOK 34iNCHeHHA KnieHTom BMaaTKOBMX onepadin 3
lMnaTiXkHOIo KapTKO Ha CyMy, LLO NepeBuLLye BCTaHOBNEHW baHkom po3mip ButpaTHoro nimity.

OGOB’A3KOBUM NNaTiK — LWOMICAYHMI nnaTik KnieHTa 3 norawleHHst 3aboproBaHoCTi, o 3000B’A3aHMi cnnadvyBatu
KnieHT y pasi BUKOPWUCTAHHA KpeaMTHMX KowTiB. MiHimaneHa cyma OGOB'A3kOBOro nnaTexy BM3HAYaeTbCsd YMOBaMu
KpeautHoro gorosopy.

OBepppadT — kopoTkocTpokoBui KpeauT, wo Hapaetbca BaHkom KnienTy Ha nigcTasi BignosigHoro KpegwTtHoro
porosopy Ta YABO B Mexax BCTAHOBNEHOro Ansi 30iNCHEHHs NNaTKHUX onepauii NoHaz 3anuwioK BnacHmx KkowrTie KnieHTa Ha
PaxyHky. O6cnyroByBaHHsi PaxyHKy, 3a sikum BcTaHoBreHo OepapadT, 34iNCHI0ETECS 3a Ae6eTHO-KPeaUTHOK CXEMOIO.

OpHopasoBui U1 poBui Naponb — 0oAaTKOBUIA 3acid ABTeHTMdiIKaLi, Lo nepeaaeTbest y BAMMSAAI NOBIAOMIEHHS
3acobamu CTinbHMKOBOrO 3B’s13ky (gani SMS—noBigoMneHHs) 3 UMgpoBmMM 3Ha4eHHsIM OgHOPa30Boro LMdpoBOro Naporns, Lo
BUKOPUCTOBYETLCA ANA  NigTBEpOKeHHS EnekTpoHHOro [OKYMEHTY £K Takoro, wo 3gincHeHun KnieHtom. BepgeHHs
OpHopa3soBoro undpoBoro naponto Mae 6yTn 3aiicHeHo KnieHtom npotarom 360 cekyHa. Y Bunagky, skwo KnieHt npotsirom 3
cnpob HeBipHo BBiB OpgHOpas3oBui LucpoBuii naponb AN nNigTBepaXeHHs EnekTpoHHoro gokymeHTta, Bxig Ao Cuctemu
FreeBank 6nokyetbca Ha BusHaveHun Cuctemoto FreeBank TepmiH. [Ins po3bnokyBaHHa Cuctemu FreeBank KnieHT moxe
3BepHyTuChb A0 KoHTakT LieHTpy abo ouvikyBaTV BCTaHOBNEHUI Yac BrioKyBaHHS.

OnepaTtop VIP-3any — He3anexHa TpeTst ocoba — hismyHa abo ropuanyHa, LWo Bonogie Ta/abo kepye dyab-skum 3 VIP-
3anis, wo 6epyTb yyatb y PriorityPass.

OnepauiiHui aeHb — poboumnin AeHb BaHky, NpoTArom sikoro NpunmaroTees Big KnieHTiB LOKYMEHTU Ha nepekas KOLUTIB
i JOKYMEHTM Ha BiOKNMMKaHHA nepekasy Ta, 3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI, 34iNCHI0ETLCS X 0O6pobka, nepepava Ta
BUKOHAHHS.

OnepauiHui Yac — YyactuHa OnepadinHoro AHA BaHky, npoTarom sikoi BiabyBaeTbca obcnyroByBaHHst KnieHTiB, y Tomy
Yucri NPUIMarKoTbLCA AOKYMEHTM Ha Nepekas i JOKYMEHTM Ha BiAKIMKaHHSA, WO MaTb OyTv o6pobneHi, nepeaaHi Ta BMKOHAHI
BaHkom. MoyaTok Ta kiHeup OnepauinHOro Yacy BCTaHOBMIOKTLCA 3riAHO 3 PO3NOPAAXKEHHAM KepiBHUKa BaHKy 3 ypaxyBaHHAM
pexumy poboTu nMnaTiKHUX CUCTEM i AOBOAATbLCA A0 Bigoma KnieHTiB LIMSAXOM OnNpuniogHEHHS BignoBigHOI iHopMalii, Wwo
posTalwoBaHa y AocTynHux anga KnieHta micuax (onepauivini 3anu banky, Odidiiiuin cant baxky TOLWO).

OnepauirHi niMiT BUKopucTaHHsa MnaTiXXKHUX KapTOK — KiNbKiCTb onepadin Ta cyMa rpoLLIoBUX KOLUTIB, Y MeXax sKuX
[epxaTtenam go3sonsieTbes 3aincHeHHa Onepauin 3 BUKOpUCTaHHAM [naTikHOT KapTKM.

OcHoBHUI HOMep TenedoHy abo OCHOBHUI HOMep — Jilounii HOMepP YKpaiHCbKOro onepatopa MobinbHOro 3B’si3KY,
3a3HaveHunn KnieHtom y 3asBi-arogi Ta/abo pgoroBopi npo HagaHnHsA BaHkiBCbkux Mocnyr, WO BCTaHOBMIOETLCA 3 METOH
oTpumanHsa KnieHtom enekTtpoHHoro MMIH-kogy, OaHopa3oBoro LUMGPOBOro Naposiio Npu NPOBEAEHHI onepadii 3a 4ONMOMOror
Cuctemn FreeBank, SMS-noBigomneHb Woa0 3aincHeHnx GaHKIBCbKMX onepadin 3a PaxyHKoM Ta NocuneHHs 3axoais 6e3neku
nig yYac 3aincHeHHs 6aHKIBCbKUX onepadin.

OdpininHum cant bBaHky - odiuiiinii cant baHky y wMepexi IHTepHeT, SKMM [OCTYMHWA 3a agpecolo
www.creditdnepr.com.ua

OwaaHun (aeno3nTtHUKN) ceptudikat — LiHHWIA Nanip, SKMN NigTBEpOXXye CyMy BKnagy, yHeceHoro y baHk, i npasa
BKMagHvKa (BnacHuka cepTudikata) Ha oOJepXaHHst 3i CMMMBOM YCTAHOBMEHOr0 CTPOKY CyMW BKragy Ta MPOLEHTIB,
yCTaHOBNEHUX cepTudikatom, y 6aHky, Skuii Moro BMAaB.

MIH-koa — nepcoHanbHU igeHTUdIKkauinHMn Homep (koa), BiooMun BUKNOYHO OepxaTtento KapTku i HeobxigHun onsa
1oro igeHTrdikauii nig Yac 3aiiCHeHHs onepadin 3 BUKopucTaHHaM MnaTixHux kapTok. MNIH-kog moxe HapgaBaTuca depxatento
Ha nanepoBOMY HoCii abo B enekTpoHHOMY BUrMaai Yyepe3 SMS-nosigomneHHst Ha OcHoBHMI HOMep KnieHTa. 3a GaxaHHsAMm,
KnieHT moxe 3miHuTu MIH-koa Yyepes 6aHkoMaT BaHky, WnsaxoM BignpaeneHHs BignosiaHoro SMS-noesigomneHHs ao baxky abo
yeped Cwuctemy FreeBank (3 MOMeHTY TexHi4HOro BnpoBamxeHHs). [locnigosHicTb A KnieHTa wogo oTpumaHHA
enekTpoHHoro [1IH-kogy Bu3HaueHa B iHdopmauinHoMy nucTi ao Kaptu Ta posmiweHa Ha OdiuiiHomy canti BaHky 3a
nocunaHHsam: https://creditdnepr.com.ua/e-pin.

MinbroBun nepioa — nepiog HagaHHs Kpeauty, wo nepenbavae HapaxyBaHHS NPOLEHTIB HA cyMy 3aboproBaHOCTi 3a
KpeOuTtom 3a 3HWXKEHOK MPOLEHTHOI CTaBkok. MOXMIMBICTL Ta yMOBM KOPWUCTYBaHHA [linbroBMMm nepiogoM 0OyMOBIEHi
ymoBaMu ykrageHoro 3 KnieHtom gorosopom, 3asHaveHi B YOBO Ta Tapudax baHky.
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MnaTtixkHa kapTka a6o KapTka — enekTpoHHWIA nnaTikHWA 3acib y BuUrmagi emiToBaHoOi B yCTaHOBMEHOMY
3aKOHOAaBCTBOM YKpaiHu MOpsaKy NacTMKOBOI YM HLIOMO BMAY KapTKW, LLO BMKOPUCTOBYETBLCHA ANS iHIiLitOBaHHSA nepekasy
kowTiB 3 PaxyHky KnieHTa abo 3 BignosigHoro paxyHky bBaHky 3 meTolo onnaTtv BapToCTi ToBapiB i nocnyr, nepepaxyBaHHS
KOLWTIB 3i CBOiX PaxyHKiB Ha paxyHKu iHLIKX OCiO, OTPUMaHHS KOLUTIB Yy FOTIBKOBI popmi y kacax GaHkiB, Yepe3 OaHKiBCbki
aBTOMaTK, a TaKoX 3AiINCHEHHS iHLWIWX onepauii, nepeadaveHunx BignosiaHMm gorosopom 1a YABO.

PaxyHok a6o PaxyHku — Oyab-Akuil MOTOYHUIA paxyHOK (Y TOMY YMCHi, MOTOYHUIA paxyHOK, onepauii 3a SkuM MOXYyTb
3ficHIoBaTMCA 3 BUKOpUCTaHHAM [InaTikHWX KkapTok), Ta/abo BknagHui paxyHok. [OTOYHWMIA paxyHOK - paxyHoK, Lo
BigkpuBaeTbca baHkom KnieHTy Ha OoroBipHin ocHOBI Ana 36epiraHHs rpoLlen i 34iNCHEeHHA po3paxyHKOBO-KacoBMX onepadin
3a JOMOMOro0 NNaTiKHUX IHCTPYMEHTIB BiANOBiAHO 40 yMOB Lboro [loroBopy Ta BUMOr 3akoHoAaBCTBa YKpaiHu. [Jo NOTOYHMUX
paxyHKiB TakoX HanexaTb: IHBECTULINHI paxyHKU, LLO BiAKPUBaOTLCA HepesnaeHTaM-iHBecTopaM B baHKy BianoBigHO 40 BUMOT
HOpPMaTMBHO-MPaBOBUX akTiB HauioHanbHoro ©6aHKy YkpaiHu, 3akoHogaBcTBa YKpaiHW [Ans 34iNCHEHHSA  iHBECTULiAHOI
JisnbHOCTI B YKpaiHi, @ TakoX ONA NOBEpPHEHHHA iHO3eMHOI iHBecTuuii Ta npubyTKiB, A0XOAiB, IHLWIMX KOLWITIB, OAepXKaHux
iHO3EMHWM iHBECTOPOM BifJ iIHBECTULIMHOI AiIANbHOCTI B YKpaiHi.

Cuctema FreeBank abo Cuctema — cuctema AucTaHUiiHOro GaHKiBCbKOro obcnyroByBaHHA isuyHMX OCI6, LWwo
nepenbayae komnnekc iHpopmauiiHux nocnyr 3a PaxyHkamu KnieHTa Ta 3gincHeHHs onepauin 3a PaxyHkamu Ha nigcTasi
OuctaHuinHmx posnopsagxeHb KnieHta. Cuctema cknagaetbcs 3i cneuianbHOro IHTepHeT-pecypcy, WO 3HaxXoaAuTbCs Ha
OdpiuinHomy canti baHky, Ta cneuianbHoro mobinsHoro goaatka FreeBank, wo nigtpumytotbea baHkom ons HagaHHS gocTyny
Ta obcnyroByBaHHs KnieHTiB y cuctemi guctaHuinHoro 6aHkiBcbkoro o6cnyroByBaHHs dpisnyHmnx ocib.

CnoBo-naponb — nNaponb, Lo BukopucToByeTbcs CTopoHamu ansa AsTeHTudikauii KnieHta. KnieHT 3000B’A3aHun
36epiraT CnoBo-naporb y TAEMHWUL Ta He NOBIJOMISTY AOro TpeTiMm ocobam.

Cron-nucT abo Cton-cnucok — nepenik Homepis NMnaTikHUX KAapTOK, 3a SKMMK 3a60pOHEHO abo 0OMEXEHO NPOBEAEHHS
onepadin.

CTOpOHM — CNiNbHO 3ragyBaHi 3a TekcToM baHk i KnieHT, a koxHun okpemo — CTopoHa.

Cymn 3a6noKkoBaHUX, ane He CMUCaHWUX KOWTIB — CyMM KOLWITIB, WO 0o6nikoByloTbca Ha PaxyHky KnieHwTa, ane €
HeAOCTYNHUMU A5 BUKOPUCTaHHA BHACNIAOK iX pe3epByBaHHA AN NPOBEAEHHSA pO3paxyHKiB 3a onepawisiMn 3 BUKOPUCTaHHAM
MnaTixHOT KapTku, BXe 3aiicHeHumun Oepxatenem. KowTtu obnikoBytoTbe Ha PaxyHky KnieHTa 3 gatu ABTopwusalii o oatu
HagXooKeHHS (PiHAHCOBOro JOKYMEHTa, WO € NiACTaBol Ans nepekasy ix oTpumysady. Y pasi HeHagxoaXeHHs diHaHCOBOro
OOKYMEHTa KOLUTU po36roKOBYIOTLCS Y CTPOK, BCTAHOBNEHU ymoBamu BignosigHoi MIMNC Tta baHkoMm i cTaloTb 4OCTYNHUMMW Ans
BUKOpUCTaHHA [depxaTtenem.

Tapudom — nepenik nocnyr Ta BCTaHOBMEHI po3Mipy onnatu 3a nocnyru (LiHa nocnyr), Wo HagawTeca baHkom 3rigHo 3
YOBO. Tapudum dopmMyoTbCa Ta 3aTBEPAXYKOTbCA KonerianbHUm opraHom baHky Ta nignarawTb ONPUMOAHEHHK Ha
OdiuinHomy canti Barky Ta/abo Ha iHdopmauinHux cteHgax y BiggineHHsax baHky.

YOBO — uen YHiBepcanbHuii forosip 6aHKiBCbkoro o6cnyroByBaHHA isnyHMX ocib B BaHky.

YMoBM 3any4yeHHA GaHKIBCbKMX BKIagiB — yMOBW 3any4veHHsi GaHkiBCbkux BknagiB pismuHmx ocid6 B AT «BAHK
KPEOUT OHINPO», wo 3aTtBepaxeHi bBaHkoM Ta BCTaHOBMIOIOTL PO3Mip NPOLIEHTHOI CTaBKU, MiHIManbHy cyma BKnaay, yMOBU
[OOCTPOKOBOrO NMOBEPHEHHS BKMagy, YMOBU Mporpamu nosinbHOCTI Towo, onpuntogHeHi Ha OdiuiiHomy caiTi baHky (Bknagka
MpuBaTHuM knieHTam / eno3unTtn) Ta y BigaineHHsx BaHky.

®doHp — PoHA rapaHTyBaHHA BKNafiB disMyHMX OCiO, WO BMKOHYE cneuianbHi dyHKLUiT y cdepi rapaHTyBaHHSA BKNazis
i3n4HMX OCib Ta BMBEOEHHS! HENMaTOCNIPOMOXHMX BaHKIB 3 PUHKY.

Xonp (HOLD) — tTmmyacoBe pesepByBaHHA CyMun onepaLii 3a [naTixHOo KapTKko A0 MOMEHTY NiATBEPAXEHHS onepadii
abo BiACYTHOCTI NigTBEPOXEHHS Y BCTAHOBNEHNI BaHkom CTpOk.

Dynamic Currency Conversion a6o DCC — muTTEBa KOHBepTaLjia Bantotu 3a lNnatikHumm kapTkaMmm - MpoBeAEeHHs 3a
KOpOoHOM onepauii y BanoTy PaxyHky. [pu 3HATTI roTiBkM 3a KOpAoHOM y GaHKkoMaTi YM Kaci, po3paxyHkax 3a KOpPAOHOM Y
TopriBencHin Mepexi abo pospaxyHkax Ha IHO3EMHMX IiHTEpHeT-pecypcax, BMACHUKY KapTKM MPOMOHYETbCA MUTTEBO
KOHBEpPTYBaTM CyMy onepauii y micuey BantoTy. pu upomMy y 6aHkomaTi KnieHT oTpumye micueBy BanoTy abo nokynka
BiaOyBaeTbCA y MiCLEBI BanioTi.

GSM-banking — komnnekc nocnyr (cepeic AUCTaHLINHOrO A4OCTYyNYy), WO Hagae moxnueicTe Knienty/ Oepxatenio KapTkn
oTpuMyBaTU iH(OPMaLl0 NMPO CTaH pPaxyHKy, MPO 34iNCHEHI onepawii 3a AONOMOrol NoBigOMIIEHb Y TekcToBoMy cdopmaTti SMS
(Short Message Service) Ha MoGinbHUI TenedoH ctaHaapTy GSM abo i3 3acToCyBaHHAM iHLIMX CEPBICIB AOCTaBKM (SIK iCHYHUMX
(Hanpuknag: Viber, WhatsUp, Push-noBigomneHb ToLwo), Tak i TuX, Wwo 6yayTb JOCTYMHI B ManbyTHLOMY) HA MOBinNbHWUIA TenedoH
i3 BignosigHot nnatdopmoto (onepauinHo cuctemoro) 3a OcHoBHMM abo [dopatkoBMM HoMepom TenedpoHy KnieHTa. BaHk
3anvwae 3a coboto npaBo BMGOpY cnocoby i cepsicy Ans Bignpaeku iHdopmaLii npo cTaH PaxyHKy, Npo 34iicHeHi onepaldlii.

LoungeKey — nporpama npioputeTHOro AocTyny A0 3aniB OYiKyBaHHA NigBULLEHOro KOMMOPTY B aeponopTax y BCbOMY
ciTi (Mporpama LoungeKey a6o LoungeKey), wo nponoHyeTbcs koMnaHielo Lounge Gateway Limited, pgodipHim
nignpuemcTeoM komnarii Priority Pass UK (LKL).

SMS-noBigomMneHHsa — Short Message Service (nocrnyra KOPOTKMX MOBIAOMMEHB), CMCTEMA, LLO A03BONSAE BiANpaBnaTH
Ta OTPMMyBaTU TEKCTOBI MOBIAOMIIEHHS 32 AOMOMOrOK NOCMYr onepaTopa MOOINBHOMO 3B’A3Ky Ta 3a HAasiBHOCTI BiAMOBIAHOro
MoGinbHOro NpucTpoto. Akwo Ha MobinbHOMy nNpucTpoi KnieHTa BcTaHOBNEHO AofaTkoBi cepsicu (Hanpuknag Viber, WhatsUp,
Push-noBigoMneHHs Towwo), ski 4O3BONSATL OTPUMYBaTK NoBigomneHHs, KnieHT, nignucytoun 3asBy-3rogy Ta/abo 6yab-sikui
JoroBip nNpo HagaHHA BaHkiBCcbKOi nocnyru, B sikux 3a3Hadae OCHOBHWUI Homep Ta [doaaTkoBui HOMep, NiOTBEPOXKYE CBOHO
3rofly Ha oTpuMaHHa SMS-noBigomneHHs ogHUM i3 06paHnx baHkom cnocobom.

PriorityPass (PP) — nporpama PriorityPass, wWo Hagae WopiyHe YneHCTBO Ta Aa€ MOXMMBICTb YneHam Ta 3anpoLleHuM
ocobam oTpumyBaTtu goctyn Ao neBHux VIP-3aniB B aeponopTax 3a CTaHAapTHOI BApTOCTi BiABiAAHHA He3anexHo Big kKnacy
nonboTy abo aBiakoMnaHii, Nocnyramm sikoi KOPUCTYETLCS AepXKaTenb kapTku PriorityPass.

Yci iHWi TepMiHM, 3HAYeHHsT kX He Bu3HadeHe umm YOBO, BxuBatoTbes y ubomy YABO y 3HA4YeHHSAX, SKMMU BOHU
BM3HAYeHi 3rigHO 3 HOpPMaTMBHO-NPaBOBMMU akTamu HauioHanbHoro 6aHKy YkpaiHu, iHLWMMKU akTaMu 3akoHoA4aBCTBa YKpaiHu
Ta npasunamu MIC.

PO3aiNn 2. NPEOMET OrOBOPY
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2.1. Uen YOBO BusHavae: nepenik nocnyr baHky, ymoBM Ta nopsgok 3aiicHeHHs BaHkom 6aHkiBCbKOro
obcnyroByBaHHsa KnieHTa, npaBa Ta o6os’sa3kiB CTOpiH, MOpPsSAOK cnnaty BapTocTi nocnyr baHky, BignosiganbHicTb CTOpiH Ta
iHWwe.

YOBO MicTUTb enemMeHTH pi3HMX AOroBopiB (€ 3MillaHuM y po3yMiHHi Y. 2 cT. 628 LiueinbHoro kogekcy Ykpainum). o
BigHOCMH CTOpiH 3acTOCOBYHOTLCH Y BIAMNOBIOHWX YAaCcTUHAaX MOMOXEHHA YMHHOrO 3aKoHoAaBCTBa YKpaiHW Npo [OroBopw,
ernemMeHTU AKMX MICTATLCA B LiboMY [Jorosopi.

2.2. Y pamkax YOBO BbaHk Hagae KnieHTy HacTynHi Buan baHkiBcbkux nocnyr:

2.2.1. poswmiweHHsa Bknagais disnyHux ocib;

2.2.2. BiAKpUTTA NOTOYHUX PaxyHKIB Ta 34iINCHEHHs onepaLin 3a LuMn paxyHKamu;

2.2.3. BiOKpUTTA MNOTOYHUX paxyHKiB, onepauii 3a AKMMU MOXYTb 3[4iNCHIOBATUCS 3 BUKOPUCTaHHAM [MnaTiXHUX KapTok,

Ta 3[iMCHeHHs onepauiv 3a LMMU paxyHKamu;

2.2.4. HapaHHs KpegutiB isnyHnm ocobawm;

2.2.5. HapaHHs nocnyr y Cuctewmi FreeBank;

2.2.6. HapgaHHs nocnyr GSM-banking;

2.3. HapaHHa okpemux BaHKIBCbKMX NOCNYr 34INCHIOETLCSA 3a YMOBW YyknagaHHa Mk KnieHtom Ta bBaHkom
BiANOBiAHOro JoroBopy Ta/abo NoAaHHSAM BiANoBIAHOI 3aABU Ta/abo HagaHHA 4OAAaTKOBUX OKYMEHTIB, TOLLO.

2.4. Y pasi BUHUKHEHHS po3BiXHOCTEN MK nonoxeHHsMM uporo YABO Ta ymoBamn 6yab-akoro 4OroBopy Npo HagaHHs
BaHkiBcbkoi nocnyrn abo ymoBamMm iHLWIMX OOrOBOPIB, yknageHux Mix KnieHtom Ta BaHkom, nonoxeHHs uboro YOBO matoTb
npiopuTeTHy cuny Ta 3acTocoBytoTbcst CTOpoHamMu [0 B3aEMOBIOHOCWUH, LIO BWHUKAKOTL/AiOTH BigMNoOBIiOHO [0 yKNageHUX
[OroBOpiIB, SKLLO Y KOHKpeTHOMY AoroBopi CTOpOHM NpsMO He nepeabdaynnu iHwe.

2.5. Mopsagok Ta ymoBu yknagaHHsa YOBO.

2.5.1. YOBO BBaxaeTbca yknageHuMm, a ymosu [lybniyHoi nponosuuii BaHky npuinHaTi (akuentoBaHi) KnieHtom 3
MOMeHTY ocpopmneHHs 3asBun-3roan 3a yMoBW nogaHHsa KnieHToM AOKyMEHTIB i BigoOMOCTeNn, HeoOXiaHNX ANS 3'ACyBaHHSA MOro
ocobu, cyTi OianbHOCTI Ta (PiHAHCOBOro CTaHy, Mepenik SKUX BU3HAYaETbCHA BIAMOBIAHO OO BMMOI YMHHOIO 3aKOHOAABCTBA
YKpaiHu, SKWo iHWWIN NopsgoK He BCTAHOBMEHWUN Byab-akvmMu iHWMmn ymosamu YOBO. Y pasi HeHagaHHsa disnyHo 0coboto
HeobXifHNX AOKYMEHTIB UM BiioMoCTen abo YMUCHOIo HagaHHS HernpaBauBUX BidoMocTel woao cebe, BBaXaeTbCs, WO Taki Ail
isnyHoi ocobu nosbaenaTe BaHk MOXNUBOCTI HagaHHSA Ui 0cobi BaHKiBCbKMX nocnyr, y 38’A3ky 3 Yum baHk BigMoBnsie Takin
i3nyHin ocobi B yknagaHHi 3 Heto YOBO Ta ii obcnyroByBaHHi. baHk mMoxe BiomMoBuTM KnieHTy y HagaHHi nocnyr(n) 3a uum
YOBO y Bunagkax, nepepbadeHnx 3akOHOAABCTBOM YKpaiHW, a TakoX $KWO Le MOXe Mpu3BecTM [0 MOpPYLUEHHS
3akoHopaBcTBa Ta/ abo HagaHHs Takux mocnyr He nepepbadveHo abo 3abopoHeHO HopMaTMBHO-MpaBoBUMK akTamu HBY
(mopatopin, 3abopoHa, 0OMEXEHHS TOLLO).

2.5.2. lata HabpaHHsa ynHHOCTI YBO BM3Ha4yaeTbCsl 3asiBOKO-3roAok, AKWO iHWe He nepenbadeHo ymoBamu YOBO.
Micuem yknaganHs YOBO € micue3HaxomkeHHA BaHky (BiggineHHs abo iHworo micua HagaHHs Bankom nocnyr), B sikomy
KnieHT nogae 3asBy-3rogy.

2.5.3. Yknapatoun YOBO, KnieHT Ta BaHk npuiiMatoTe Ha cebe Bci 060B’a3kM Ta HabyBaloTb BCix npas, nepeadaveHmx
YOBO.

2.5.4. o My6niyHoi npono3uuii He MOXyTb NpuegHaTncs (akuenTtyBaTn) isnyHi ocobu, Wo He focsArnu 14-piyHoro BiKy.
O6cnyroByBaHHsS paxyHkiB HenoBHOMITHIX KnieHTiB Bikom Big 14 go 18 pokiB 3giMcHIOETbCS BaHKOM 3 ypaxyBaHHsSiM BUMMOT
YMHHOTO 3aKOHOAABCTBA YKpaiHW OO0 3AIMCHEHHS NPaBOYMHIB HEMOBHOMITHIMM ocobamu. BigkpuTTs Ta oGcnyroByBaHHS
paxyHkiB TpeTimn ocobamu Ha iM’a Ta/abo Ha KOpUCTb i3n4HNX 0Cib, Wo He gocarnu 18 pokis, B pamkax AaHoro [JoroBopy He
3[iNMCHIOETLCSH, OKPiM PaxyHkiB, LIO BiAKPUBAKOTLCA OPUANYHUMKU ocobamu Ta didndHMMK ocobamMm-nigNPUEMLAMN Ha KOPUCTb
di3nyHMX ocib 3a 3apnnaTHMMK npoekTamu. BigkpuTtTs Ta o6cnyroByBaHHA OKPEMOro MOTOYHOrO PaxyHKy (i3uyHin ocobi -
Hepes3naeHTy AN 3apaxyBaHHS LOXOAIB 3 [PKEPENoM iX MOXOMXKEHHS 3 YKpaiHM, WO BUNAYYOTLCA iHLLOK (hi3nyHOK 0Cc00010 -
Hepe3naeHTOoM i niansraTb onogaTkyBaHHIO B pamkax gaHoro YBO He 3aiicHI0ETbCS.

2.6. YknapaHHs poroBopy npo HagaaHHA BaHkiBcbkux nocnyr.

2.6.1. MignucaHHam BignoBigHOro [OroBopy nNpo HagaHHsa baHkiBcbkux nocnyr KnieHT nigTBepaxye LWo BiH
o3Hanomnenu 3 ymosamu YOBO, Tapudamu baHky Ta/abo YMoBamu 3anyveHHst 6aHKIBCbkUX BKNaziB Ta iHLWOW iHopmMauieto
3a BignosigHo BbaHkiBCbkol nocnyroto, wo Mictatbea B YABO Ta/abo onpuniogHeHi Ha OdidinHomy canti baHky (Bknagka
MpuBaTHUM KnieHTaM) Ta y BigAineHHsx baHky, npuiiHAB ix 6e3yMOBHO Ta y NOBHOMY 00Cs3i Ta 3060B’A3yETLCS BUKOHYBaTK B
NoBHOMY 06CA3i.

2.6.2. MignucaHHaM BignoBigHOrO AOroBOpY Npo HagaHHA baHkiBcbkoi nocnyrn KnieHT niaTBepaxye, WO BiH yknagae
YOBO, y ToMy 4vchi 3 JOTPUMAHHSIM NPUHUMNY «cBOGOAM OOrOBOpPY», BU3HA4YeHOro ctattamu 6 Ta 627 LiusinbHoro kogekcy
YkpaiHn. KnieHt 6e3BigknmMyHo nigTBepaxye, Wo nonoxeHHs YOBO oMy 3po3yMini, € po3yMHUMK Ta crpaBeiniMBUMK. YCi
PaxyHku, BigkpuTi Ha niactasi Ta y nopsiaky, nepegbadeHomy YOBO, KnieHT norogxyetbCcs BBaxaTu TakMMU, WO BiAKpUTI y
TOoMy 4ucni Ha niactasi uboro YOBO, npu ubomy CTOpOHU BUXOAUTMMYTb 3 TOrO, WO BignosigHa ais 6yna BuYMHeHa KnieHTom
Ha nigcTaei YOBO, a 3ragaHi TyT BigHOCKMHM CTOpPIH NOYMHAIOTL PerynioBaTMca yMoBamMu okpemoi baHkiBcbkoi nocnyrv nuwe 3
Aatv yknagaHHa CTopoHamu BignoBigHOro A0roBopy nNpo HagaHHA baHkiBcbkoi nocnyru.

2.6.3. KnieHT nigTBepaxye Ta rapaHTye, Wo Ao yknagaHHa YOBO Ta [oroBopy npo HagaHHs GaHKiBCbKOI mocryru
KnieHT oTpumaB ycto iHpopmauito cTocoBHO BaHKIBCbKMX nocnyr B 06cA3i Ta y nopsgky, Wo nepeabaveHi YacTMHOW OpYyroo
ctaTTi 12 3akoHy Ykpainu «[1po diHaHCOBI moCnyr Ta Aep>xaBHe perynioBaHHs puHKiB (hiHaHCOBMX nocnyr». KnieHT 3aceiguyye,
Wo 3a3HadeHa iHdopmauis € poctynHoi y BipgineHHsx Bbanky Ta/abo Ha Beb-cTopiHUi BaHky y mepexi IHTepHeT
(www.creditdnepr.com.ua), a TakoXX € NOBHOIO Ta AOCTATHLOK ANS NPaBUITbHOMO Po3yMiHHA cyTi BaHkiBCbkux nocnyr. 2.6.4.
CTopoHU JOMOBUNKCH, L0 BignoBigHO Ao ctaTen 6, 627, 207, 633 1a 634 LiusinbHoro kogekcy Ykpainu, gorosip 6aHKiBCbKOro
paxyHky Ta KpeauTHuiA goroeip (B TOMy 4uMcCri nmacnopT CMOXMBYOrO KpeauTy), 3 Goky BaHky Moxe yknagatucs LUnsiXoM
HaHeCEeHHHA Ha Hboro TunorpadcbkrMmn 3acobamu BigbuTka neyatkn bBaHky Ta mignucy ynoBHoBakeHoi ocobw BaHky, 3pasku
AKUX HaBedeHi HmxK4Ye:
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3pasokK nianvcy Ta BiAGUTOK nevaTku

2.6.4. Ana odopmneHHs BignoBigHOi BaHKIBCbKOI Mocnyry, sKWO iHWe He nepegbayeHe OKPEMUMU MONOXKEHHAMMU
YOBO, KnieHT yknagae 3 baHkoM BignoBigHW Jorosip Npo HagaHHs baHkiBcbkoi nocnyrn 3a ¢oopmoto BCTaHOBNEHOW baHkowm,
Ta npea'aBnse nacnopt abo iHWWIN OOKYMEHT, WO nocsigyye ocoby, a TakoxX, 3a HeObOXiAHOCTI, iHWI JOKYMEHTU, nepenik Ta
3MIiCT SKMX BM3HAYaETbCA YMHHWMM 3aKoHOOABCTBOM YKpaiHu Ta BbaHnkom BignosigHO A0 napameTpiB BaHkiBCbKOT nocnyru.
Di3nyHi ocobn — pesngeHT oOaTKOBO MaloTb Npea'sasBuTU AOKYMEHT, BUAAHUA OpraHoOM AepikaBHOI NoAaTkoBOI Cryxou, Lo
3acBiguye ix peectpauito y [epxaBHoMy peecTpi isnyHMx ocib - nnaTHukiB nogatkiB. Y pasi skwo KnieHT 3gincHioe
NigNPUEMHNLIbKY LiSNbHICTIO, BiH 3000B'A3aHWMI TakoX nofgaTtv o baHky Konito BUNMCKM 3 €OMHOrO OepXXaBHOIO PEECTPY
IOPUANYHUX OCIB, (i3nYHMX OCi6 — MiaNpUeEMLIB Ta rPOMafCbkux POpMyBaHb, O MICTUTb BifOMOCTI Npo i3nyHy ocoby, sika
3[iMCHIOE NIANPUEMHULBKY OisnbHICTb. Y pasi, Akwo KnieHT 3aiiicHioe He3anexHy npodeciliHo AisnbHICTIO, BiH 3000B'A3aHun
TakoX Hagaty Jo BbaHky komito AOKyMeHTa, Lo MiaTBEepAKye B3ATTS Ha 0OOMiK Takoi ocobu BiAMOBIOHMM KOHTPOOKYUM
OpraHom.

2.6.5. Yknapgatoum porosip, Ha niactasi skoro baHk BigkpvBae KnieHTy noTouHun PaxyHOK Ta Hagae iHWi BU3Ha4YeHi
nocnyri, KnieHt nosigomnse baHky Cnoo-naponb, OcHoBHMI HOMep TenedoHy Ta [dogatkoBun Homep TenedoHy (3a
HasiIBHOCTI).

2.6.6. baHk Hapae KnieHTy BaHkiBCcbKi nocnyru Ta 3gincHioe onepaduii 3a PaxyHkamu Ha nigctasi BignoBigHOro JoroBopy
npo HapaHHsa baHkiBcbkoi nocnyrn 3rigHo 3 Tapudamm BaHnky, Wwo pfiloTe Ha gaTy 3AiNCHEHHs/HagaHHA BioNoBigHOT
onepadii/nocnyru.

2.7. BHeceHHs 3MmiH go YOBO

2.7.1. baHk mMae nNpaBO BHOCUTM 3MiHW B OOHOCTOPOHHLOMY nopsaky o YABO, y Tomy uncni go Tapudis BaHky,
[OOMOBHIOBaTW HOBMMM NOCIyramu, TOLWO, SKLIO iHWe He nepegbadyeHo YMHHUM 3aKOHOAABCTBOM YKpaiHU.

2.7.2. Y pasi BHeceHHs 3miH BaHk nosigomnsie KnieHTa y HacTymnHi CTpoKu:

2.7.2.1. npo 3miHn go YOBO — He ni3Hiwe, Hix 3a 15 (M'ATHagUATb) KanenHZapHWX OHiB, 4O HabyTTA YMHHOCTI Takux
3MiH, OKpiM 3MiH, LLO CTOCYTbCA YMOB 06cnyroByBaHHs lMnaTikHuX KapTok, Npo siki BaHk noBigomnsie He nisHiwe Hix 3a 30
(TPUAOUATL) KaneHaapHUX AHIB A0 HAOYTTS! YUHHOCTI TaKUX 3MiH;

2.7.2.2. npo 3miHn TapudiB - He nisHilwe, Hix 3a 5 (N'ATb) 6aHKIBCbKMX OHIB 40 AaTU HABYTTA YMHHOCTI TakmMx 3MiH, 3a
BUKIIOYEHHSAM 3MiH Tapudie Ha obcnyroByBaHHA [natixHoi kapTku, npo wo baHk nosigomnse Knienta 3a 30 (TpyvaudaTts)
KaneHaapHUx AHiB 40 AaTh HAOYTTS YMHHOCTI Takux 3MiH;

2.7.2.3. npo 3MiHy NPOLIEHTHOI CTaBKM, L0 HapaxoByeTbCA Ha Bknaa Ha BUMOry — He nisHiwwe, Hix 3a 15 (M'sTHagudaTs)
KaneHaapHUx AHiB, A0 HAOYTTs1 YNHHOCTI TaKMX 3MiH;

2.7.3. TosigomneHHs npo 3miHnM YOBO BaHk 34iicHI0E HACTYMHUM YYHOM:

2.7.3.1. wnsxom po3milleHHst iHdopmalii Ha OdilinHoMy canTi BaHky (Bknagka MpuBaTHUM KnieHTaMm);

2.7.3.2. wWnaxoMm po3MillleHHs iHpopMmauii Ha iHdopMauiHMX CcTeHdaX, Lo 3HaxogAaTbes Y npumiweHHax BigaineHb
BaHky.

2.7.4. CtopoHn pomoBunuUCb, WO KnieHT BBaXa€TbCA HaNeXHMM YUHOM, Yy TOMY 4ucni NUCbMOBO,
noBigoMNeHNM/03HanOMNEHNM:

2.7.4.1. [po 3miHu do YABO, y momy yucni Tapugpie baHky, — y pasi po3miwieHHs baHkom BignosigHoi iHpopmalii Ha
OdiuinHomy canti BaHky (www.creditdnepr.com.ua / NprBaTHUM KnieHTam) Ta/abo Ha iHopmauiHux cTeHaax y BigaineHHax
BaHKy y cTpoku, Wo BusHaveHi n. 2.7.2. ysoro YABO, Ta 3a ymoBu BigcyTHoCTi Bia KnieHta Ha gaTy HabyTTd YMHHOCTI
BigNOBIQHMX 3MiH 3asiBM NPO po3ipBaHHSA LOrOBOPY NPO HaAaHHs BianoBiaHOI BaHkiBcbKkoi nocnyrn Ta/abo 3asBu Npo BiAMOBU
Bif, OTPMMaHHA okpemoi baHKiBCbKOT MOCAYru, WO BBaXa€eTbCA NPUNHATTAM KnieHTOM 3a3HayeHuX 3MiH, BiANOBIAHO A0 YaCTUHU
3 ctatTi 205 UumBinbHOro kogekcy YkpaiHu.

2.7.4.2. Tlpo ecmaHoesneHHs nimimy Osepdpacbmy/KpedumHoi niHii y po3mipi, wWo He rnepesuwiye MakcumarsbHy Cymy
3asHayeHy y ei0nogidHoMy [OroBopi Npo HagaHHSA BaHKiBCbKOI mocnyrn — npu HanpaeneHHi KnieHTy B AeHb BCTAHOBMEHHS
Takoro nimity SMS-nosigomneHHss Ha OcHoBHWI Homep/ [ogaTkoBuin Homep TenedoHy Ta/abo y pasi 3gifcHeHHs KnieHTom
onepadin 3a paxyHok Osepapadty/KpeanTHoi niHii.

2.7.4.3. Tlpo 3miHy posmipy nimimy Osepdpacpmy/KpedumHoi niHii y Mexax MakcumarnbHOI CyMu 3a3Ha4yeHoi y
gidrogiOHomy KpedumHomy p[oOroBopi — npu HanpaeneHHi KnieHTy B AeHb 3MiHM po3Mmipy [OCTynHoro nimity SMS-
nosigomneHHst Ha OcHoBHUI HOMep/ JoaaTtkoBuin Homep TenedoHy Ta/abo y pasi 3aiicHeHHs onepadii KnieHToM 3a paxyHok
OBepapadTy/KpeantHoi niHii y BignosigHoMy SMS-N0BiAOMMAEHHI, B SIKOMY BU3HAY€HO 3anunLLIOK Ha PaxyHky.

2.7.4.4. 3 iHopmauyieto, nepedbayeHoo 3akoHoM YkpaiHu «[lpo crnoxusye KpedumysaHHsi», 3 sKow baHk
30608’s3aHuUll o3Hatomumu KnienHma Ao momeHmy yknadaHHsi KpedumHozo dozoeopy - WNsaxoM nignucaHHsa [lacnopty
CMOXMBYOro kpeanTy 3a obpaHum Bugom Kpeauy.

2.7.4.5. 3 pospaxyHKoM 3azalsibHOI 8apmocmi Crioxug4o20 Kpedumy ma pearsibHOI pidHOIi MpoueHmMHoI cmaeku, — 'y pasi
nignucanHs KnieHtom KpegouTHOro [OOroBopy, CKMadoOBOK YACTUHOK SIKOI € pO3paxyHOK 3arasibHOi BapTOCTi CMOXMBYOMO
KpeauTy Ta peanbHOi piYHOT NPOLIEHTHOI CTaBKMW.

2.7.4.6. lpo sumozcy nozaweHHsi 3abopzosaHocmi Knienma neped baHkom y eidrnosioHocmi do Y/JBO — y pasi
HanpaBneHHs1 NUCbMOBOrO MOBIAOMMEHHs1 Ha agpecy KnieHTa 3a3HayeHy B OCTaHHbOMY YKMageHOMY [OroBopi NPO HadaHHA
BaHkiBcbkoi nocnyrv, abo Ha agpecy, WO 3a3HAa4YeHOMY B iHLIOMY [OOKYMEHTi, HagaHoMmy no BaHky (dakT BignpasreHHs
NiATBEPAXYETHCS NMOLUTOBUM PEECTPOM).
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2.7.4.7. Tlpo 3miHy npoueHmMHOI cmaeku, Wo Hapaxosyemscsi Ha Bknad (0erno3um) Ha eumoz2y — y pasi po3MillleHHs
BaHkom BignoBigHoi iHpopMauii Ha OdiuiiHomy cawnTti BaHky Ta/abo Ha iHdopmauinHMx cTeHaax y BipgaineHHsx BaHky 3
OOTPYMaHHAM CTPOKY, Bu3HadeHomy n. 2.7.2 YOBO, T1a 3a ymoBu BigcyTHOCTi Big KnieHTa Ha paty HabyTTs YMHHOCTI
BiOMNOBIOHMX 3MiH 3asBM MPO PO3ipBaHHA [OOroBOpy NpO HagaHHA OGaHkiBCbKOi mocnyru Ta/abo 3asBu Mpo BigMOBY Bif
OTPUMaHHSA OKpemoi BaHKIBCbKOI MOCnyry, WO BBaXaeTbCA NPUAHATTAM KnieHToM 3a3HavyeHux 3MiH, BignoBiAHO A0 YacTuHU 3
ctaTTi 205 LiusinbHoro kogekcy YkpaiHu.

2.7.4.8. Y pasi 30ilicHeHHs1 BaHkom ma/abo KnieHmom o0Hiei abo Kinbkox ditl, a came:

—  BpyYeHHsi KnieHTy nncbmMoBOro noigoMmneHHst ocobrcTo nig nignuc;

— nepepava baHkoM NMCbMOBOrO MOBIOQOMMEHHS B YCTaHOBY MOLUTOBOrO 3B'sI3KY ANS BiANpaBrieHHA Ha agpecy,
3a3HayeHy B OCTaHHbOMY yknageHoMmy 3 baHkom goroBopi npo HagaHHs BbadkiBcbkoi nocnyru, abo Ha agpecy, Wo
3a3HayeHa B iHLLIOMY JOKYMEHTI, HagaHoMy 1o baHky;

—  HamnpaBreHHs1 MMCbMOBOro MOBIOOMIMEHHs1 Ha agpecy KnieHTa, 3a3HayeHy B OCTaHHbLOMY ykrnageHomy 3 BaHkom
[oroBopi Npo HagaHHsA BaHkiBcbkoi nocnyrn, abo Ha agpecy, WO 3a3HaveHa B iHLWOMY [AOKYMEHTI, HagaHoMmy Oo
BaHky (chakT BignpaBneHHs NigTBEPOXKYETHCA MOLUTOBUM PEECTPOM);

—  oTpumaHHs KnieHtom nosigomneHHs y Cructemi FreeBank, npo wo y baHky 36epiraetbcs BignosigHa iHbopmauis;

—  HanpaeneHHs KnieHty SMS-nosigomneHHsa Ha OcHoBHWIA HOMep TenedoHy Ta/abo B [loaaTkoBuii Homep TenedoHy,
3a3Ha4yeHoro B OCTaHHbOMY yKrageHoMy 3 BaHkom gorosopi Npo HapjaHHsa BaHkiBCcbkoi nocnyrn abo y 3asBi Npo
3miHy OcHoBHOro Homepa TenedoHa Ta/abo [lopaTkoBoro Homepa TenedoHy.

KnieHT BBaXK@ETbCHA NOBIJOMMAEHUM HaBIiTb Y TOMY BUMaAKy, KOMM MMCbMOBE NOBIAOMITEHHS, HaAiCNaHe Ha NOro OCTaHHIo
BiAOMYy afpecy (3a3HayeHy y AOroBopi Npo HadaHHa baHkiBcbkoi nocnyrm Ta/abo nucbmoBo nosigomrnieHa KnieHtom), He Gyno
MNOMy [JOCTaBMEHO (BPYyYEHO) HE3AMNEXHO Bif, MPUYMH.

2.7.5. MNignncanHam 3asiBu-3rogn npo yknagavHa YOBO KnieHT noroguecs, wo y Bunagky Hesrogu Knienta i3
3anponoHoBaHumn baHkom 3miHammn go YOBO, y tomy uucnu go Tapudis, KnieHT 3060B’si3aHUin He Mi3Hile Hix 3a 3 (Tpu)
OnepauinHux aHiB o gaTn HabpaHHSA YMHHOCTI BiANOBIQHUX 3MiH:

2.7.5.1. akwo KnieHT He norogmecsa 3i 3miHamu o okpemux nyHkTiB YABO Ta/abo 3i amiHamu go Tapudis, BignosigaHo
0o akux baHk Hapgae KnieHTy BaHkiBcbki nocnyru - KnieHT 3060B’A3aHui BUkoHaTU yci 060B’si3kM 3a BignoBigHMM OOroBOPOM
npo HagaHHsa baHkiBCcbkoOi nocnyrn Ta nogaTtv Ao baHKy 3asBy Npo MOro MPUMMHEHHS, NPY LbOMY iHLLUi JOFOBOPWU NPO HaAaHHS
BaHKiBCbKOi NOCNyr1 NPOAOBXYIOTL AIATH;

2.7.5.2. axwo KnieHT He norogmecs 3i amiHamu go YABO, wwo crocyoTbes ycix BaHKiBCbkux nocnyr, Lo NponoHyTLCA
BaHkom y pamkax YOBO, - KnieHT 3060B’A3aHuin noracutu Bcio 3aboproBaHicTb 3a YOBO Ta nogatm go BaHky 3asBy npo
3akpuTTa PaxyHkis. Mpu Lbomy:

- BaHk npunuHse obcnyroByBaHHA KnieHTa 3a ycima BaHkiBcbkvMu nocniyramu, wo 6ynu ocgpopmneHi KnieHtom y
pamkax YOBO, Ta yci 3060B’A3aHHss BaHka CTOCOBHO HagaHHA MOCNyr 3a BignoBiAHMMU BaHKIBCbKMMK nocnyramu
NPUMNUHATLCS;

- CTPOK KiHLIEBOrO BMKOHAHHS YCix 3000B’a3aHb KnieHTa 3a ycima goroBopamu npo HagaHHSa baHkiBcbKkoi nocnyru €
TakvM, L0 HacTaB, y 3B’A3Ky 3 4uM KnieHT 3060B’A3aHuii y Taky AaTy BMKOHATK yCi CBOi 3060B’a3aHHA 3a YABO y
noBHOMY 06cs3i;

- AKWO Ha Taky gaTy y pamkax YOBO poawmiweHunii Bknag, ymoBamu sikoro nepegbayeHo npaBo AOCTPOKOBOrO
nosepHeHHs Bknagy — 3 uiei gatm Bknag BBaxaeTbCs [OCTPOKOBO po3ipBaHUM 3a iHiuiaTmBm KnieHta vy
BignosigHocTi Ao [loroBopy 6aHKIBCLKOro BKraay;

- SKWO Ha Taky aaty y pamkax YOBO poawmiwennii Bknag, ymoBamu sikoro He nepegbayveHo npaBo LOCTPOKOBOIO
nosepHeHHs Bknagy — YOBO npopoBXye LOiATM OO0 3aKiHYEeHHS CTPOKy 3anyyeHHs Bknagy, npv upomy ymoBwu
aBTOMATMYHOIO MOAOBXEHHS CTPOKY 3anyyeHHs Bknagy npunuHsieTbes (AKWO Taka ymoBa nepenbaveHa ymoBamum
BignoBigHoro [loroBopy 6aHKiBCbKOro Bknaay).

2.7.6. HeotpumaHHsa baHkom o aatm HabpaHHS YnHHOCTI 3miH Ao YABO, y Tomy umncni go Tapudis, nncbMoBOI 3asBK
npo po3ipBaHHSA LOroBopy Npo HadaHHs BaHkiBcbkoi nocnyrn Ta/abo 3asiBu Npo BiAMOBY Bifg, OTPMMaHHA OKpemoi baHKiBCbKOT
nocnyru, ceiguMtb nNpo 3rogy KnieHta 3 3anponoHoBanumu 3miHamun o YOBO, y Ttomy uucni go Tapudis, a noganblue
o6cnyroByBaHHst BaHkom KnieHTa 3a BignosigHMu baHKiBCbKMMU Nocnyramuy 34iNCHIOETBCSA 3 BpaxyBaHHSIM Takux 3MiH.

2.7.7. Akuwo ogHe abo pekinbka 3 nonoxeHs YABO € abo cTatoTb HefincHUMU 3 Byab-sIKOT NPUYMHK, Lie He € NiACTaBo
AN NPUNWHEHHs Aii iHWux nonoxeHs YOBO.

2.7.8. CTOpPOHU MOroAMnucs, WO YMOBWU HaaaHHs/oTpumaHHsa nocnyr 3a Y[BO He MOXyTb cynepeyvTn HopMmam i
npaswnam, BCTAHOBMEHNM YMHHMM 3aKOHOOABCTBOM YKpaiHW. Y Bunagky, sakwo ymosu YBO cynepeyatb Hopmam i npasunam,
BCTAHOBJIEHMM YMHHUM 3aKOHOAABCTBOM, MPIOPUTET MaKOTb HOPMM | MpaBua, BCTAHOBIEHI YMHHUM 3aKOHOO4ABCTBOM YKpaiHW.
3a3HaueHe cTOCyeTbCs, 30Kpema, obMexeHb LWoAo Buaadi roTiBkM 4depe3 kacy banky. BaHk mae npaBo BigMOBUTM Y
npoBefeHHi onepadii, iHiuinosaHoi KnieHtom Ha nigctasi uboro nyHkty YOBO, i KnieHT npuegHanHam go YOBO Ha ue
noroaXyeTbCes.

PO3AiN 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIALOIB

3.1. Llen posain Bu3Hayae ymMoBu po3MillleHHs Bkraais, nopsaaok BiakpuTTa BknagHnx paxyHkiB, 30iNCHEHHS onepallin 3a
BknagHMMu paxyHkamu, NOpsiAOK BCTAHOBIEHHS PO3Mipy MPOLIEHTHOI CTaBKW, WO HapaxoByeTbCsi 3a Bknmagom, nopsimok
HapaxyBaHHs1 NPOLEHTIB 3a Bknagom, CTpoKM Ta MOPSAOK 3apaxyBaHHA Ta MOBEPHEHHS KOWTIB 3 BknagHOro paxyHky, a Takox
iHLWIi ymoBuW, 06cnyroByBaHHA BknagHux paxyHKiB.

3.2. BknagHi onepauii y BaHky 3a ydvacTio KnieHTa 3aicHiolOTbCS Ha nigctasi yknageHoro Mk BaHkom i KnieHTom
HoroBopy GaHkiBcbkoro Bknagy B Mexax YOBO Ta BignosigHo 0o YMoB 3anydveHHst 6aHkiBcbkux Bknagie T1a usoro YOBO.
OcobnuBocTi po3milLieHHs1 Bknagis 3 BukopucTaHHsM Cuctemu FreeBank BctaHoBneHi n. 7.11 YOBO.

3.3. Mopspok po3miweHHa Bknagy

3.3.1. 3 meTol0 po3miweHHss Bknagy KnieHT yknagae 3 Bbankom BignosigHun [oroBip GaHKiBCbKOro Bknagy, Ae
ikCyoTbCA OCHOBHIi YMOBM 0OpaHoro Hum Buay OaHkiBcbkoro Bknapgy, y Tomy uucni: Bug Bknagy, cyma, CTpok, po3mip
NPOLIEHTHOI CTaBKM, TOLLO.

3.3.2. Bup Bknagy obupaeTtbcsa KnieHToM camMOCTilnHO 3rigHO 3 YMOBaMM 3anyyeHHs1 0aHKIBCbKMX BKNagiB.
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3.3.3. 3a [Horosopom 6GaHkiBCcbkoro Bknagy baHk npuiimae Big KnieHta abo gnsi Hboro rpowosy cymy (Bknag), wo
Hagiiwna Ha wmoro BknagHwuii paxyHOK, 3000B'A3yeTbCs NoBepHyTM KrnieHTy L CyMy Yy BU3HAYeHi CTPOKM Ta ChinatuTu
NpoLEHTH, 3a KOpUCTyBaHHA Bknagom, Ha ymoBax Ta y nopsgky, Wwo Bu3dHadveHi [JoroBopom GaHKIBCbKOro Bknagy, YMoBamu
3anyyeHHs 6aHkiBcbkux Bknagis ta YABO.

3.3.4. [oroBip 6aHKiBCbKOrO Bknagy Habupae 4YMHHOCTI 3 MOMEHTY Moro yknagaHHs CTopoHamu Ta 3a YMOBM
3apaxyBaHHs cymun Bknapy, 3asHadeHoi y [loroBopi 6aHkiBCbKOro Bknagy, Ha BknagHum paxyHok 0o 3akiHyeHHs OnepauinHoro
AHsA. powosi KowTn, NpuiHATI BaHkoMm y nicrnsonepauinHum Yac, BUXIOHWIN, CBATKOBUA abo iHWWMKA Hepobounn OeHb,
3apaxoBYOTbCA Ha BkrnagHuin paxyHOK y neplivin 3a uuM BUXIAHUM, CBATKOBMM abo iHWUM Hepobounm aHem OnepauinHumn
AeHb. [oroeip 6aHKiBCLKOro BKNady BBaXKaeTbCA HEyKNafeHuM, y pasi HenepepaxyBaHHA KnieHTOM Ha BknagHui paxyHOK
rpoOLIOBOI CyMW y pO3Mipi, WO Bu3HavyeHa B [oroBopi GaHkiBCbKOro Bknagy, A0 3akiH4eHHs OnepauinHoro AHA B SKWUA
yknagaetbcs BignosigHun Jorosip 6aHKiBCbKOro Bkraay, Ta BknagHum paxyHoK niansrae 3akputTio.

3.3.5. BHeceHHst Bknagy Ha BknagHui paxyHOK Ta noparnblle MOMoBHEHHA BknagHoro paxyHky (SKWwo YmoBamu
3any4yeHHs OaHKIiBCbKOro Bknagy nepenbavyaeTbCA MOXIMBICTb [0OAATKOBOrO BHECEHHst KowTiB (MonoBHeHHs Bknagy)
3[iMCHIOETLCS LUMAXOM BHECEHHS FOTIBKOBMX KOLUTIB Yepes kacy baHky abo wnsaxom nepepaxyBaHHs y 6e3roTiBkoBi dpopmi 3
BnacHoro PaxyHky KnieHTa, Bigkputoro y baHky, 3 iHworo paxyHky KnieHta, abo Hagiviunm Ha im'a KnieHTta Big iHWwoi ocobu 3
JoAepXXaHHAM BUMOI YMHHONO 3aKoHOoAaBCcTBa. Y LbOMY pasi, BBaXaeTbCs, Wo KnieHT noroamBcs Ha OAepXKaHHsI rpOLLOBUX
KOLUTIB BiA iHWOi ocobu, HagasLm in HeobxigHi AaHi Npo cBin BknagHui paxyHoK.

3.3.6. BHeceHHa rpolwoBux kowTiB Ha BknagHum paxyHok KnieHTa niaTBepaXyeTbCs BiAMOBIOHUM OOKYMEHTOM:
KBUTaHLIA 3 BIOMITKOK Kacupa LWOAO0 BHECEHHS KOLWTiB Ha BknagHun paxyHoOK, po3paxyHKOBUI OOKYMEHT 3 BiAMITKOI BaHky
Npo BMKOHaHHS Ta/abo iHWWIA JOKYMEHT, WO HAaAaeTbCs 3riAHO 3 BUMOraMu BHYTPILLHIX OKyMEHTIB BaHky.

3.4. TpoueHTHa cTaBKa: NOPAAOK HapaxyBaHHS Ta CNfaTu HapaxoBaHUX MNPOLEHTIB

3.4.1. TpoueHTHa cTaBka 3a Bknagom BCTaHOBMOETLCA 3rigHO 3 YMOBaMM 3anydeHHs 6aHKIBCbKUX BKAAIB, YAHHUMW Y
BaHky Ha geHb yknagaHHAa [loroBopy 6aHKiBCbKOro BKnaay.

3.4.1.1. Po3awmip npoueHTHOI cTaBkn 3a CTPOKOBMM BKIagoM 3a3HavaeTbes y [loroBopi 6aHKiBCbKOro Bknagy.

3.4.1.2. Po3awmip npoLeHTHOI cTaBkn 3a Bknagom Ha Bumory 3asHavaetbes y [loroBopi 6aHKiBCbKOro Bknagy ta Moxe
3MiHIOBaTUCb MPOTAroM CTPOKY 3aryyeHHs Takoro Bknagy. Y BMnagKy 3miHW cuTyalii Ha rpoLIOBO-KPEAUTHOMY PUHKY YKpaiHu,
BaHk Mae npaBo BigNOBIAHWM PiLLEHHAM KOnerianbHOro opraHy 3miHioBaT abo JOMNOBHIOBATU YMOBM 3arny4eHHst 6aHKiBCbKUX
Bkragis aAns Bknagis Ha Bumory 6e3 nignucaHHs CtopoHamu aorosopy npo 3MiHy [loroBopy 6aHkiBcbKoro Bknagy. Y pasi 3miHu
pO3Mipy NPOLIEHTHOI CTaBKMK, LLIO HapaxoByeTbCA Ha Bknag Ha Bumory, baHk noBigomMnsie Nnpo Taki 3MiHW y CTPOK, BU3HAYeHWUI .
2.7.2.3, 3rigHO 3 NOPSAAKOM BU3HaYeHUM nyHkTom n. 2.7.3. YOBO.

3.4.2. Ha cymy Bknagy BaHk HapaxoBye npoueHTu y BantoTi Bknagy.

3.4.3. lpoueHtTn Ha cymy Bknagy, HapaxoByKTbCS 3 HacCTyMHOrO AHHA 3a AHEM 3apaxyBaHHS TPOLUOBOI CyMW Ha
BknagHuin paxyHok, 40 AHS, WO nepegye Aati noBepHeHHsA Bknaay KnieHty.

3.4.4. Y BuMNagKy 34iMCHEHHS [0OATKOBUX BHECKIB, HApaxyBaHHsI NPOLEHTIB BiAOyBaeTbCA 3 HACTYMHOIO OHSA 3a AHEM
3apaxyBaHHS 404aTKOBOro BHECKY Ha BknagHui paxyHoK 4o AHS, Wo nepeaye pakTMyHOMY NoBepHeHHo Bknagy.

3.4.5. Tlpu BHeceHHi abo nonoBHeHHI Bknagy y nicnsionepauinHui Yyac, BuxigHi (Hepoboui) AHi, HapaxyBaHHsI NPOLEHTIB
Ha Bknag abo Ha cymy Takoro MOMOBHEHHS 3AINCHIOETLCA 3 HACTYMHOIO OHsI 3a OHEM 3apaxyBaHHS TPOLUOBOI CyMM Ha
BknagHuin paxyHok, SKLLO iHLIe He nepeabaveHo ymoBamu BignosigHoro [JoroBopy 6aHkiBCbKOro Bknaay.

3.4.6. Tpu pospaxyHKy npoueHTiB 3a Bknagom npuiimaeTtbca metoq «dakT/dakTy» (hakTnyHa KinbkicTe AHIB y MicAUi Ta
poui) Ta dakTnyHa cyma Bknagy.

3.4.7. CnnaTa npOLEHTIB 3AINCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (moTtoyHun) KnieHwTa, 3asHaveHun y
porosopi 6aHkiBCbKOro Bknagy. Npwv kaniTanisauii npoueHTiB, HapaxoBaHi NPOLEHTU 3apaxoByloTbCs Ha BknagHui paxyHok.

3.4.8. Akwo pata cnnaTy HapaxoBaHWX MPOLEHTIB npunagae Ha BUXiOHUMA (Hepobouwui) OeHb, To X Bunnarta
3piricHioeTbes BaHkoM y HacTynHuiA nepwmin OnepaviinHniA AeHb Nicns Takoro BUXigHoro (Hepobo4oro) oHs.

3.4.9. Akuwo ue nepeagbayeHo BMMOramMu YMHHOIO 3aKOHOAaBCTBa YKpaiHu, baHk BUCTynae nogaTtkoBMM areHToM LLoAo
cnnatv o GloaXeTy cymy nogatky, HapaxoBaHOro 3a CTaBKOW, BU3Ha4veHow [logaTkoBMM KofekcoM YKpaiHu, i3 3aranbHoil
CyMW HapaxoBaHWX NPOLEHTIB Ha cymy Bknagy, HapaxoBaHux 3a mogaTkoBuUi (3BiTHUI) MicsALb.

3.5. MNMoBepHeHHsa Bknagy

3.5.1. NosepHeHHsA Bknaay 3pincHoeTbes Ha PaxyHok KnieHTa 3aHayeHuin B JOroBopi 6aHKIBCLKOro BKnaay.

3.5.2. lMoBepHeHHss Bknapy spgincHioeTbcs BaHkoM y paTy nosepHeHHs Bknagy, wo 3asHayveHa y [lorosopi
GaHkiBCbKOro Bknagy, okpim Bknagis, ymoBamu sknx nepegbayeHo aBToMaTUYHE NMOLOBXEHHS CTPOKY 3anyyeHHst Bknagy.

3.5.3. Axwo paTta noBepHeHHs Bknagy, wo 3asHadveHa y [oroBopi 6aHKIiBCbkOro Bknay npunagae Ha BUXIOHWNA,
CBATKOBUIA abo iHLWWIA HepoboYMii AeHb, BUMNMaTa rPOLLOBUX KOLUTIB 3AINCHIETLCA Y HacTynHuin OnepauiiHniA AeHb nicns
TaKOro BUXiAHOro, CBATKOBOro abo Hepobo4oro AHs.

3.5.3. [JocTtpokoBe noBepHeHHs Bknagy 3a iHidiatveoto KnieHTa:

3.5.3.1. Tlpwu noBepHeHHi Bknagy Ha Bumory, KnieHT nogae no baHky 3asBy npo posipBaHHA Bknagy Ha Bumory y
[OOBINbHIN hopmi abo JOpyYEHHsT Ha nepekas KoLwTiB Ha PaxyHoK (MOTOYHMI).

3.5.3.2. [loBepHEHHHA CTPOKOBOro Bknagy MOXMIMBO BUKIIOYHO 3@ YMOBW HafaHHA MNWCbMOBOI 3asiBU KIiEHTa Yy
[OOBINbHI hopMi 3 06I'PYHTYBAHHSAM MPUYMH NOBEPHEHHS Ta HaZaHHS BiAMNOBIOHWX NiATBEPXKYHOUMX LOKYMEHTIB Ta BHECEHHS
CrtopoHamu 3miH o [oroBopy GaHKiBCbKOro Bknagy LLoAO 3MiHM CTPOKY 3anydveHHs Bknagy. MNigctaBoto Ansi 4OCTPOKOBOrO
NnoBepPHEHHS cTpokoBoro Bknagy Moxe 6yt notpeba y kowTax Ha NikyBaHHS, 3MiHa KpaiHW NPOXWBAHHSA, CMEpPTb PoaundiB
TOLLO.

3.6. ABTOMaTM4HEe NOAOBXEHHA CTPOKY 3any4yeHHA Bknagy

3.6.1. YmMoBamMu 3any4veHHs1 OaHKIBCbKMX BKNagiB Ans neBHUX BuaiB BknagiB Moxe nepegbavaTuCb MOXIMBICTb
aBTOMaTMYHOIo NOAOBXEHHS CTPOKY 3anyyveHHs Bknagy. IHdopmauis npo MOXMMBICTL MOAOBXEHHSA CTPOKY 3anyyeHHs Bknagy
BMU3Ha4aeTbcs CTopoHamu B [loroBopi 6aHkiBcbkoro Bkragy. MogoBXeHHs CTPOKy 3anyyeHHs Bkrnagy Moxe 3gilcHioBaTUcA
HeobMeXeHy KiMnbKiCTb pasiB, SIKWO iHWe He Bu3HavyeHO ymoBamu BignosigHoro [oroBopy 6aHkiBcbkoro Bknagy Tta/abo
YMoBamu 3anydeHHs GaHKIBCbKUX BKNaAiB (4eno3uTis).

3.6.2. ToaoBXeHHs CTPOKY 3any4yeHHs1 Bknaay BigOyBaeTbCst HA HACTYNMHUX YMOBaX:

3.6.2.1. 32 yMOBM, SKLIO HA AaTy 3akiHYeHHS1 CTPOKY 3anyyeHHs Bknagy YMoBamu 3anyyeHHst GaHKiBCbKMX BKMagiB
nepenbayeHunii BignoBiaHWN Bua Bknagy Ta MOXIMBICT aBTOMaTUYHOIO MOHOBMEHHSI CTPOKY 3anyyeHHsl. AKWo Ha aaTy
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NOAOBXEHHA CTPOKY 3anyveHHs Bknagy signosigHui supa Bknagy B Banky BiAcyTHIM, cyma Bkragy nepepaxoByeTbCcA Ha
PaxyHok (noTo4Huin) KnieHta, 3a3HadeHmn y [loroBopi 6aHKIBCbKOro BKagy;

3.6.2.2. aBTOMaTW4HO, Y BMNagKy HeoTpuMaHHsa BaHkom Big KnieHTa BignosigHOT 3asBu Npo noBepHeHHsA Bknagy He
nisHille AHSA, Wo nepeaye aati noBepHeHHs Bknagy;

3.6.2.3. BigNik HOBOro CTPOKY 3anyyeHHs Bknagy noynHaeTbcs 3 OHS, WO € OCTaHHIM AHEM nonepegHboro CTPOKY
3anyyeHHs Bknagy, skwo iHwe He nepeabayeHo BignosigHum [oroBopom 6aHkiBcbkoro Bknagy. CTpok 3anyyeHHs Bknagy
NOAOBXYETLCHA Ha TaKU Xe CTPOK, L0 BU3Ha4YeHun B [loroBopi 6aHkiBcbkoro Bknagy. Mpu uboMmy, KinbkiCTb AHIB Y HACTYNMHOMY
CTPOKY 3arnyyeHHs KOLLUTIB MOXe Bigpi3HATMCS Bif nonepeaHbLOoro CTPOKY 3anyyeHHs, SKLWO AaTta noBepHeHHs Bknagy npunapae
Ha He OnepaLinHui AeHb; B TaKOMY BUNaAKy BCTAHOBMIOETLCA AaTa noBepHeHHs Bknagy HacTynHoro OnepauiiHoro aHs;

3.6.2.4. 3a MpoLEHTHOK CTaBKowW, WO Aie y baHky 3a gaHum Bugom Bknagy Ha pgaty nodatky Hosoro CTpoky
3any4yeHHs Bknagy, BignosigHo 0o YMOB 3anyyeHHs 6aHKiBCbKMX BKNagiB;

3.6.2.5. 6e3 npucytHocTi KnieHTa Ta yknagaHHsa 6yab-skvMx 4OroBopiB npo 3MiHy [JoroBopy 6aHKIBCLKOro Bknaay.

3.7. OcobnuBi ymoBu Bknagy 3 Bugayoro aenosntHoro (owagHoro) ceptudikaty

3.7.1. BignosigHo 0o yMoB HagaHHsi BaHkiBcbkux nocnyr Ta [oroBopy OaHKiBCbKOro BKNagdy, Ha MNigTBEPIKEHHS
BHECEHHS rpoLloBmx KowTiB Ha Bknag BaHk Bugae KnieHTy CTPOKOBMI AeNO3NTHWUIA (OLagHui) cepTudikaT, BUA Ta pPekBisuTn
AKOro 3a3HaYyatoTbCs Y BIANOBIAHIN 3asBi NPO Po3MilLeHHA 6aHKiBCbKOro Bknagy.

3.7.2. Y pasi npeg’siBNeHHs [Aeno3uTHOro (owagHoro) ceptuddikaty mnicns 3akiH4eHHs BCTAHOBMEHOrO CTPOKY
po3miweHHsa Bknagy, BaHk noBepTae 1ioro HoMiHanbHy BapTiCTe Ta HapaxoBaHi NPOLEHTU 3a GaxaHHsM npea’aBHMKA Ha Aoro
PaxyHok (moTouHuin) abo y roTiBkoBi chopmi.

3.7.3. Ticnsa 3akiHYeHHs CTPOKy 3anydeHHs Bknagy 3a geno3ntHuM (owwagHum) ceptudpikatom, NpoLEeHTU Ha Cymy
Bknagy He HapaxoBylOTbCS.

3.7.4. TloraweHHa owaaHnx (8enosuTHux) cepTtudikaTiB, WO HOMIHOBaHi y HauioHanbHiM BanoTi, Ta Bunnara
NPOLEHTIB 32 HMMM 34IMCHIOTLCA NWe Yy HauioHanbHin BantoTi. oraweHHs owanHux (4enosuTHux) cepTtudikaTis, LWO
HOMIHOBaHI B iHO3EMHiIln BanoTi, Ta BMNMaTa NPOLEHTIB 3@ HUMM 34iACHIOIOTBCS B iHO3EMHI BantoTi, a 3a NMMCbMOBOIO 3asiBOIO
KnieHta abo ocobu, ynoBHOBaXXeHOI Ha 34JINCHEHHS L€l onepauii, - y HauioHanbHi BantoTi 3a Kypcom HauioHansHoro 6aHky
YKpaiHu Ha AaTy 3aKiHYeHHs1 CTPOKY, L0 3a3Ha4yeHuin B OLLaAHOMY (Aeno3uTHOMY) cepTudikari.

3.7.5. baHKk 3giicHIOE noraweHHs Oeno3vTHUX (owagHux) cepTudikaTiB micnsa nepeBipkM X cnpaBxHocTi. [o
noraLleHHs NPUAMatOTLCS TiNbKU OpUriHany A4eno3nTHUX (owaaHux) cepTudikaTis.

3.7.6. TloHOBREHHS NpaB Ha 3arybneHuii 4eno3nTHui (owaaHuin) cepTudikaT 34iNCHIOETBCA Y CyJ0BOMY MOPSIAKY.

3.7.7. Kowtn 3a Bknagom, nigTBepAXeHUM iMeHHMM (owagHuMm) Oeno3vMTHUM  cepTudpikatoM  nignsaralTb
BigLIKoAyBaHHO POHAOM rapaHTyBaHHS BKnagis disnyHux ocib.

3.8. JopaTtkoBi ymoBM

3.8.1. Bknagu rapaHTytoTbCca POHOAOM rapaHTyBaHHs BKNagiB isyHMX OCI6 y pO3Mmipi, BU3HAYEHOMY YUHHWUM
3aKOHO4aBCTBOM YKpaiHu.

3.8.2. BaHK 3BinbHAETLCA Bif, BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHaNeXHe BUKOHaHHs1) 3060B’A3aHb 3a [JoroBopom
GaHKiBCbKOro BKragy y BuMNagky, siKWO Yy BiANOBIOHOCTI 3 3akOHOO4ABCTBOM YKpaiHW Oyae npoBefeHO MpUMYCOBE CrMCaHHSA
(cTarHeHHs) kowTiB 3 BknagHoro paxyHky abo HaknageHWin apeluT Ha rpoLUoBi KOWTW Ha BknagHoMy paxyHkax B MOpsiaky,
nepenbayeHoMy YMHHUM 3aKOHOLABCTBOM YKpaiHu.

3.8.3. [orosip 6aHKiBCbKOro BKNagy € NPUNUHEHNM:

-y AeHb cnucaHHa cymu Bknagy 3 BknagHoro paxyHky nicrisi 3akiH4eHHi CTPOKy 3anyyeHHs Bknagy;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3a iHiuiatmeolo baHky y Bunagkax, nepegbadennx umm YOABO;

-y [eHb, KOnMM cymMa Ha BknagHoMy paxyHKy, € MEeHLIOK 3a nepeabadeHy YMHHUMW YMOBamu 3aryqeHHs
OaHKiBCbKUX BKNaaiB;

-y AeHb cnucaHHa Bknagy 3 BknagHoro paxyHky 3 iHWUX nigcrtas, 06yMOBMEHMX YUHHUM 3aKOHOAABCTBOM YKpaiHu.

PO30IN 4. BIBKPUTTA NOTOYHUX PAXYHKIB TA 3OINCHEHHS OMEPALIA 3A LIUMWU PAXYHKAMU

4.1. Uen posgin BM3Ha4ae NopsgoK BiAKPUTTS MOTOYHOrO paxyHKy (Zani 3a uMM po3fginoM TepMiH «PaxyHok»
BXVBAETbCH B 3HAYEHHI MOTOYHWUIA paxyHOK), NOpPSAOK MpoBedeHHSA onepauin 3a PaxyHkom, mopsgok 3akputTsa PaxyHky, a
TaKOX iHWi yMOBM 06CNyroByBaHHs PaxyHky.

4.2. ObcnyroByBaHHSA PaxyHKy 34iMCHIOETLCA Ha NiAcTasi yknageHoro Mk baHkom Ta KnieHToMm BignoBigHoro gorosopy
6aHkiBCbKOro paxyHky. baHk Bigkpusae KnieHTy PaxyHku Ha nigcTtaBi 3asB npo BiAKPUTTS MOTOYHOrO paxyHky npotsrom 30
OnepauinHux gHis. baHk Hagae KnieHTy nam’aTKy i3 3a3Ha4YeHMN pekBi3uTamMu BIAKPUTOro PaxyHky.

4.3. OcobnuBocTi 06cnyroByBaHHsi PaxyHky, onepauii 3a SkuM 3AiMCHIOITLCS 3a AornoMoroto [MnaTikHOI kapTku,
Bu3HadeHi B po3aini 5 YOBO. Jorosip 6aHkiBCbKOro paxyHky cknagaetbcst Tapucwm baxky ta YOBO.

4.4. TMopsapok BiaKpUTTA PaxyHKy (MOTOYHOro)

4.4.1. baHk BigkpuBae KnieHTy PaxyHOK Onisi onepaui 3 rpoloBMMM KOLITamu y BanwoTi(ax), Wwo 3asHadveHa(i) y
3agBi(ax) Npo BIAKPUTTA MOTOYHOrO paxyHKy i 34iACHIOE 1oro(ix) o6CnyroByBaHHS 3ridHO 3 HOPMAaTMBHO-MPaABOBMMU aKTamu
HBY, iHWKMMK akTaMm1 3akOHOAABCTBA YKpaiHW.

4.4.2. 3rigHO 3 BMMOramu fito4oro 3akoHoAaBcTBa YKpaiHu ANsi 3apaxyBaHHS BUKITIOYHO 3apobiTHOI nnatu, CTUneHai,
neHcii, couianbHoi gonomoru Ta iHWKUX, nepeabaYyeHnx 3akoHOO4ABCTBOM, couianbHUX BUMNaT disnyHii ocobi BiakpuBaeETbCS
OKpeMUIi NOTOYHMI paxyHOK abo BUKOPUCTOBYETLCS BXE BIAKPUTUIA NS UMX Linen paxyHok (gani y ubomy po3ainy - Okpemun
paxyHoK).

4.4.3. Y pasi HagxookeHHs Ha Okpemuin paxyHok KnieHTa KOLWTiB, WO He BignosigatoTb pexumy OKpemoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BUMOramu [il04oro 3akoHo4aBCTBa, BHYTPILLHBbOOAHKIBCLKMX NpoLueayp Ta/abo gitoumx Tapudis:

4.4.3.1. BIiOMOBMTU B iX 3apaxyBaHHi Ta NOBEPHYTU iX BignpaBHUKY, Npu LboMy, BaHk 3BiNbHAETbCS Big Oyab-aKoi
Bi4NOBIAANbHOCTI 3a He 3apaxyBaHHsi Ha OkpeMuin paxyHok KrieHTa uux KowTiB;

4.4.3.2. 3miHuTM ctaTyc OKPEMOro paxyHKy Ha 3BMYaHURA, Ta 3rigHO 3 BUMOramm Aito4oro 3akoHodaBcTBa YKpaiHu y
NOTOYHOMY MicsLi Yy MOoAanblIOMy HapaxoByBaTW Ta cnnadvyBaTu A0 OlompxeTy cymy nogaTtky, HapaxoBaHOro 3a CTaBKOH,
BM3Ha4veHot [logatkoBuM Kogekcom i3 3aranbHOi CymMU MPOLEHTIB, HapaxoBaHUX 3a NoAaTKOBWM (3BiTHWMM) Micsilb Ha Cymy
KOLLTIB Ha TakoMy PaxyHky.

4.5. Topsapok po3paxyHKiB Ta NpoBeAeHHA onepaLin 3a PaxyHkom
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4.5.1. KnieHT po3nopsmpKkaeTbCs KoWTaMu Ha PaxyHKy 3 ypaxyBaHHAM pexuMy (yHKLioHyBaHHA PaxyHKy BignosigHO
00 BMMOr [il040Oro 3aKOHOAABCTBA YKpaiHM i HOpMaTMBHO-MpaBoBUX akTiB HBY y Mexax 3anuiwiky KowTiB Ha PaxyHky 3a
BMAaMN BanioT.

4.5.2. 3a PaxyHKOM 3AiiICHIOIOTLCS YCi BUOW PO3PaxyHKOBO-KAcOBMX OMepauii, WO He MoB'a3aHi i3 34iNCHEHHS M
NiANPUEMHULILKOT AiSNbHOCTI, BiANOBIAHO 40 YMOB LOrOBOpY GaHKIBCbKOro paxyHKy Ta BUMOT 3aKOHOAaBCTBa YKpaiHu.

4.5.3. KnieHT noBuHeH nosigoMuTy BaHk npo cBii cTaTyc isnyHoi ocobu - nignpuemus abo ocobw, sika npoBaguTb
HesanexHy npodeciviHy AisnbHICTb, Ta HagaTM AOKYMEHTW, LWO NiTBEPAXYIOTb B3ATTS MOro Ha obnik y TakMx opraHax He
nigHiwe Hix Yepes 3 (Tpu) OnepauinHmx AHA nicns AHA HAByTTa Takoro cTaTtycy.

4.5.4. 3a po3paxyHkoBO-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWwi nocnyru, Wwo HapatwoTbes bankom KnieHTy 3a
[oroBopomM 6aHKIBCbKOro paxyHky, baHk HapaxoBye KOMICii Ta iHWi nnaTyu y nopsagky i poamipax, nepegbaveHux Tapudamu
BaHky, girounMmn Ha faTy 3fincHeHHs onepadii 3a PaxyHkoMm.

4.6. NMopspok BeaeHHs1 PaxyHKy

4.6.1. MNonoBHeHHSA PaxyHKy MOXe 3ifiCHIOBaTUCS y FrOTiBKOBIN hopMi Ta 6e3roTiBKoBIN opMi 3 AoAep)KaHHAM BUMOT
YMHHOrO 3aKoHoAaBCTBa YKpaiHu.

4.6.2. 3apaxyBaHHa Ha PaxyHok KnieHTa rpolwoBuMx KowTiB 6e3roTiBKOBUM LUNSXOM 3AIMCHIOETLCA Ha MigcTaBi
€MEeKTPOHHNX PO3paxyHKOBUX AOKYMEHTIB, WO HaaxoaaTb Ao baHky npotarom OnepauinHoro AHs, y AeHb iX OTPUMaHHS, SKLO
nif 4ac nNpoBeAeHHs KOHTPOMO 3a PEKBi3UTaMWM PO3PaxyHKOBUX [OKYMEHTIB He BUSIBNEHO PO3BiKHOCTEN 3 peksiautamu
PaxyHky KnieHTa Ta He BignoBigHIiCTb BMMOraM YMHHOMO 3aKOHOA4aBCTBa YKpaiHW, Ta AaTa HaAXOLKEeHHS KOLTIB 3b6iraetbca 3
[aTolo BantoTyBaHHS.

Y pasi HagxoaxeHHs Ha PaxyHok KnieHTa KOWTiB 4O HacTaHHA ATy BanioTyBaHHS, WO 3a3HayeHa y po3paxyHKOBOMY
pokymeHTi, BaHk nosigomnsie KnieHTa npo X Hagxo[xeHHs Ta [aTy BanoTyBaHHs TernedgoHoMm, 3a OCHOBHUM
Homepom/[oaaTtkoBMM HOMepoM TenedoHy, He ni3Hiwe HactynHoro OnepauifnHOro OHSA 3 OHA HaAXOMXKEHHSA KOowTiB Ta
3apaxoBye ix Ha PaxyHok KnieHTa y AeHb HacTaHHA AaTu BanoTyBaHHS.

4.6.3. Y pasi 3apaxyBaHHs Ha PaxyHOK, BNAaCHNKOM sIKOro € KnieHT-Hepe3naeHT, KOLWTIB Y HauioHarnbHin abo iHO3eMHiIn
BantoTi, 40 baHKy NOBMHHI HagaBaTUCb JOKYMEHTU, WO nepeabayvyeHi YHHUM 3aKOHOO4ABCTBOM YKpaiHW y TOMY 4uchi Ti, WO
NiATBEPAXYIOTb [Xepena MOXOMKEeHHs roTiBkoBMX KowTiB. Ha PaxyHku, BnacHukamu sikux € KnieHTu-HepesnaeHTw,
3apaxyBaHHs KOLUTIB Bi idnyHMX OCiG-pe3naeHTiB y roTiBKOBIA Ta/abo 6e3roTiBKoBI hopMax 34INCHIOETBCA 3 ypaxyBaHHAM
obmexeHb BCTaHOBINEHUX HOPMaTUBHO-NpaBnMu aktamu HBY.

4.6.4. 3 PaxyHKy @i3andHOi 0cobu - peamaeHTa 3abOpOHAETECA NepepaxyBaHHS KOLITIB Ha Oyab-sKi paxyHKU di3nyHMX
ocCib-Hepes3naeHTiB, KpiM paxyHKiB Hepe3naeHTiB-iHBeCTOpiB Ta iHWWX BuUMagkax BCTaHOBMNEHMX HOPMaTMBHO-MPaBOBUMMMU
aktamun HBY.

4.6.5. Bupaya roTiBKOBMX KOLUTIB Y Kaci baHky NpoBOAMTLCA Yy MeXax 3amnuLLKy KOLWTIB Ha paxyHKy Ta 3 AOAepXaHHSAM
BMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BMNaaKy HeobxigHOCTI oTpumaHHa cymu, Lo nepesuwlye 5 000 rpyBeHb ekBiBaneHT,
Taka onepadisi NPOBOAMTLCA He Ni3Hille Hix 3a 5 (N'ATb) GaHKIBCbKMX AHIB nicna HagaHHs KnieHtom go Badky BignosigHoro
3aMOBIEHHS HA OTPUMAaHHS roTiBKM. KnieHT Mae MOXnuMBICTb 3aMOBUTM HeOOXigHY CyMy FOTIBKM Ha NeBHY AaTy, 3asaanerigb
3BEpHYBLUMCb O0 BiaaineHHs baHky, Ae Bigkputo PaxyHok.

4.6.6. lNepekas kowTiB 3 PaxyHKy KnieHTa y HauioHanbHi BanioTi 3@ po3paxyHKOBUM JOKYMEHTOM, NPUNHATUM BaHkom
npotarom OnepaduinHoro vacy, baHk 3gilcHIOE y AeHb HAOAXOMXKEHHS pPO3paxyHKOBOro AOKYMEeHTa. Y BUNaaKy HaOXOOXKEHHS
po3paxyHKoBOro AokymeHTa nicna OnepauinHoro yacy baHk nepepaxoBye rpowwosi kowTn KnieHTa He nisHile HacTynHoro
OnepauinHoro gHsi.

4.6.7. Tepekas KOLITIB B iHO3EMHIi/ BantoTi 3AINCHIOETLCA HE Mi3Hille HACTyMHOro pobo4yoro AHA Nicns OTPMMaHHS Bif
KnieHTa po3paxyHKOBOro JOKYMEHTY.

4.6.8. Ha niaTBepaXeHHs NPUNHATTA OO BUKOHAHHS PO3paxyHKOBOro AOKyMeHTa npauiBHuk BaHky noseptae KnieHTy
OpYrui ex3emMnnsip po3paxyHKOBOro JOKYMEHTa, 3 NPOCTaBMNEHMM Ha HbOMY MiAMMCOM Ta BiAOMTKOM nevaTku (Lutamny).

4.6.9. KnieHT gopyyae, a baHk mMae npaBo y NopsaKy AOroBipHOrO CNMCaHHA cnucyBaTu 3 PaxyHKy Ha KOpucTb BaHky
cymu, 3a3HadeHi y po3aini 9. YOBO y cTpoku, Ha yMOBax, a TakoX y po3mipax, BusHadeHux Tapudamum.

4.6.10.KowicinHa BuHaropoga 3a onepauigmu 3a PaxyHKoM cnnavyetbes KnieHTamm BUKITIOYHO y TPUBHAX HE3anexHo
Big TOro, y Sk BantoTi Bigkputui PaxyHok KnieHTta. [Ins cnnaTu KOMICIHOI BMHaropoam 3a onepaudigmy 3a PaxyHkom, Lo
BiOKPUTWI B IHO3EMHIIN BantoTi, 3 PaxyHKy CnCYOTbCSA KOLUTU B iHO3EMHIll BanioTi Ta 34iNCHI0OETbCA iX npoaax Ha MBPY y cymi,
Lo noTpibHa Anst cnnaTy KOMICIHOI BUHAropoau.

4.6.11.Akwo ue nepenbdbaveHo Tapudamu, Ha 3anuLLoK kowTiB Ha PaxyHky KnieHTa, BaHk cnnadye KnieHTy npoueHTn y
po3mipi BuM3HayeHoMmy B Tapudax baHky. Cyma npoueHTiB 3apaxoByeTbCsi Ha PaxyHok KnieHTa LWOMICAYHO B OCTaHHIn
OnepauinHui geHb micausd. MNpu po3paxyHKy NpoLeHTIB NMpUIMaeETbCs pakTUYHa KinbKiCTb OHIB y MicAUi Ta poky (dakTt/dakT), a
TakoX y OeHb, WO nepeaye OHO 3akpuTTa PaxyHKy — 3a nepiog 3 AaTM OCTaHHLOrO HapaxyBaHHS MPOLEHTIB A0 AHS, Lo
nepeaye OHI0 3aKkpuTTa PaxyHky.

4.7. HapaxyBaHHS1 NpPOLIEHTIB

4.7.1. baHKk HapaxoBye Ta Chnadye MNPOLEHTU Ha 3aluLKM KOWTIB, WO 3HAXoOATbCA Ha PaxyHKy, SKWo ue
nepenbayeHo ymoBamu BiANoBiAHOI BaHkiBCbKOi nocnyru, y po3mipax, BU3Ha4YeHux BignosigHo Ao Tapudis.

4.7.2. HapaxyBaHHSl Ta cnfaTta NpOUEHTIB Ha 3arnuLLIK1 KOLITIB, WO 3HaXoA4ATbCs Ha PaxyHKy, 34INCHIOETbCA He pialle
O[HOro pasy Ha Micsub, NpY UbOMY NPU PO3paxyHKy NPOLEHTIB NPUAMAETbCS (PaKTMYHA KiMbKiCTb OHIB Y MicsALi Ta poKy
(dpakT/cpakT).

4.7.3. TlpoueHTN Ha 3anuuwok 3a PaxyHKOM HapaxoBYHTbCA 3 AHA HAOXOMKEHHHA KOwTiB Ha PaxyHoK, 4O OHSA, Wo
nepenye AHIO 3HATTA rPOLIOBMX KOWTIB. Ba3o ans HapaxyBaHHSA MpoUEHTIB € abo akTuyHui 3anuwok 3a PaxyHkom abo
MiHIManbHWIA 3anuWok 3a PaxyHKoM 3a po3paxyHKOBWMIA MicsLb BiAMOBIAHO A0 YMOB HafaHHsA baHkiBcbkoi nocnyru Ta Tapudis
BaHky.

4.7.4. Cyma HapaxoBaHMX MPOLEHTIB Ha 3anuLIOK KOLTIB HAa PaxyHKy crnnayyeTbCcsl B OCTaHHin OnepauiiHuin geHb
Mmicaus.

4.7.5. Axwo ue nepeabaveHo BUMOraMm Ljto4oro 3akoHogaBcTBa YKpaiHu, baHk Moxe BUCTynaT NnogaTkOBUM areHToMm
woao cnnatu Ao 6raKeTy CymMmy nogaTtky, HapaxoBaHOro 3a CTaBKOW, BM3Ha4eHow [logaTkoBMM KOAEKCOM, i3 3aranbHOi cymu
NPOLIEHTIB, HApaxoBaHUX 3a NOOATKOBUIA (3BITHWUI) MiCSLIb HA CYMW KOLLTIB, pO3MilLleHNX Ha PaxyHkax.

4.8. Mopspok 3akpuTTa PaxyHKy

4.8.1. PaxyHok Moxe ByTu 3aKpuUTUiA:
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- y 38’43Ky 3 nogadeto KnieHtom Ao BaHky 3asBu Npo 3akpUTTA NOTOYHOrO PaxyHKy;

- Ha nigcTasi BigNoBigHOMo pilleHHs cyay;

- y pasi cMepTi BlacHUKa paxyHKy - Ha nigcTasi CBigouTBa Npo CMepThb;

- 3 iHWMX nigcTae, nepeadadYeHnx YMHHUM 3aKOHOA4aBCTBOM YKpaiHu Ta YBO;

- 3a iHiuiaTmBo BaHky, AKWO onepauii 3a UMM PaxyHKOM He 3[iMCHIOITBLCA MPOTAroM TPbOX POKIB MOCNifb i Ha

LboMy PaxyHKy BiACYTHIl 3anuLLIOK KOLUTIB;

- 3a iHiuiaTmBoto baHky, y Bunagkax BusHadvenux n. 4.8.7. YOBO.

4.8.2. Tpw 3akpuTTi PaxyHKy 3anuLLIOK KOLITIB HAa HbOMY MOXe 6yTn BUAaHWI roTiBkolo abo nepepaxoBaHuin baHkom Ha
iHWWIA, BU3Ha4YeHUn KnieHToM paxyHOK.

4.8.3. Axwo npotaromM 3 (TPbOX) pPOKiB MNOCMiNb He 34iNCHIOBANMChL onepaldii 3a PaxyHKoM, 3a BUKITIOYEHHAM onepawin 3i
cnnatm baHKOM NpOLUEHTIB Ha 3anuvliky KowTiB Ha PaxyHKy, y Bunagky ix HasiBHOCTi, BbaHk 3anuwae 3a cobow npaBo
BigMOBUTM B 06cnyroByBaHHi PaxyHky Ta 3akputu woro. [pu upoMy 3anuwiok KowTiB Ha PaxyHKy nepepaxoByeTbCcs Ha
BigNOBIOHMI BaHKIBCbKMI paxyHOK, Ha SIKOMy OOMIKOBYIOTbCS Taki KOLITK 3a HeAilounMy paxyHkamu, Ta 36epiraetbCst Ha HbOMY
[0 MOMEHTY 3BepHeHHsA KnieHTa o baHky 3 MeTOK po3nopsaaXeHHs UMW KOLUTaMW.

4.8.4. Ha 3anuwok kowrTis, Wo 6ynu nepepaxoBaHi Ha paxyHOK Ans o6niky KOWTIB 3a HeailnyuMmn paxyHkamu,
NPOLEHTN HE HapPaxOoBYIOTLCS.

4.8.5. Y pasi oTpumaHHA BbaHKOM 3asBM NpO 3aKpPUTTA MOTOYHOIO paxyHKy BaHk 3giicHioe 3aBepluanbHi onepadii 3a
PaxyHKOM (3 BMKOHAHHSA MMaThKHUX BMMOP Ha MPUMYCOBE CMMCAHHSA KOLUTIB, BUMMATW KOLUTIB TOTIBKOW, MepepaxyBaHHS
3anuLLKy KOLUTIB Ha MiAcTaBi MnaThKHOro JOPYYEHHS Ha iHWMI paxyHok KnieHTa, 3a3HayeHuin y 3asiBi TOLLO).

4.8.6. Oatoro 3akpuTTa PaxyHKky BBaxaeTbca HacTynHuii OnepauiiHuin OeHb 3a AHem Bunnatu/nepepaxyBaHHS
3anuwiKy KowTiB 3 PaxyHKy. AKWO Ha gaTy NPURHATTSA 3asBU NPO 3aKpUTTS MOTOYHOrO paxyHKy Ha PaxyHky KrnieHTa Hemae
3anuwKy kowTiB Ta/abo 3aboproBaHOCTi Ta 3a3HayeHa 3asBa nogaHa B OnepauiiHniA Yac, To 4aTo 3aKpUTTA AaHOro PaxyHky
€ [ieHb oTpuMaHHa baHkom uiei 3aaBu. KnieHT moxe 3BepHyTuca 0o BiggineHHs BaHky Ana oTpyMaHHsA SOBIOKM NPO 3aKpUTTA
PaxyHky.

4.8.7. Croponu norogunucs, wo baHk mae npaBo posipBaty JoroBip 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok 6e3
OTpMMaHHs Bia KnieHTa 3asB Npo 3aKpUTTSA MNOTOYHOrO PaxyHKy TaKOX Yy HAaCTYMHUX BUMNaAKax:

- BuNagkax, nepenbavyeHux 3aKOHOOABCTBOM, LLO PErynioe BiAHOCUHM Yy cdhepi 3anobiraHHa Ta npoTtuaii neranisaii
(BiAMMBaHHIO) AOX0AIB, OAEPXKaHUX 3MOYNHHUM LUNAXOM, (DiHAHCYBaHHIO Tepopu3My Ta (PiHaHCYBaHHIO PO3MOBCIOAXKEHHS
36poi MacoBOro 3HWLLEHHSA, B TOMY YuChli (ane He BUKIIOYHO) y BUNagkax, nepenbavennx cratreto 10 3akoHy YkpaiHu
«Mpo 3anobiraHHA Ta NpoTuAilo neranisauii (BigMVMBaHHIO) AOXOAIB, OAEPXaHWX 3MOYMHHUM LUMSXOM, (DiHAHCYBaHHIO
Tepopu3mMy Ta (piHaHCYBaHHIO PO3MOBCIOMKEHHSI 30pOi MacOBOro 3HULLEHHsSI» Ta cTaTTeto 64 3akoHy Ykpainu «[po GaHku
i BaHKIBCbKY AiSnbHICTb», Ta nonepegxae KnieHta npo 3akputta PaxyHka y nopsiaky, BusHaveHomy n. 2.7.4 ypsoro YABO;
- Yy BMNagky HeBukoHaHHA KnieHTom cBOiX 3060B’A3aHb nepen baHkom Ta/abo HOpMaTMBHO-NPaBOBWMX akTiB
HaujioHanbHoro 6aHky Ykpainu;

- SIKLIO NMPOTSIrOM POKY 3 AaTh BiOKPUTTA NMOTOYHOro paxyHka abo 3 JaTv ocTaHHbOi onepalii 3a PaxyHkom KnieHTta He
npoBOAUNMCH onepadii, okpiM TUX, LWo Oynu iHiuiioBaHi BaHkowm;

-y BUNaAKy BiAMOBMW KOHTPOJOKYOro opraHa, 40 sIKoro Haacunaetbest iHopmalisi Npo BiOKPUTTA paxyHKy, Yy B3ATTi HA
06nik noTo4Horo paxyHka isnyHoi ocobu, sika 3apeecTpoBaHa K nignpuemMeLb Y camo3arHsiTa 0coba;

-y BMNagky BiamMoBwu baHKy y Buaadi KpeauTy, SKLWO paxyHOK Byno BigKpWTO AN 3apaxyBaHHSA KPEAMTHUX KOLUTIB.

4.8.8. MNigctaBamn ansa posipBaHHA [oroBopy MNOTOYHOrO paxyHKy Ta 3akpuTTa PaxyHKy € TakoX nMCbMOBa
AomMoBneHicTb CTOpIH i iHWi yMOBM NpUNUHEHHS 3060B’A3aHb, NepeadaYvyeHi YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

PO3ain 5. BIAKPUTTA NOTOYHUX PAXYHKIB, OI'IEI':’ALI,I'I' 3A AKUMU MOXKYTb 30IMCHIOBATUCA 3
BUKOPUCTAHHAM MINATIRKHUX KAPTOK, TA 30IMCHEHHA OMNEPALIN 3A LUMU PAXYHKAMU

5.1. Ha notoyHui PaxyHoK, onepauii 3a SKMMWM MOXYTb 3AINCHIOBAaTUCA 3 BUKOPUCTAHHAM [lnaTikHOI KkapTku,
PO3MNOBCIOAXKYIOTECSA YCi NMOMOXEHHS!, 3a3HadeHi y po3aini 4 YABO. Y pasi HasBHOCTI MpoTUpi4 MiXk yMOBaMu 00CNyroByBaHHsi
PaxyHKy, onepauii 3a SKMMU MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTAHHAM [naTikHOI KapTKu, BU3HAYeHUX Y LUbOMY po3fini Ta
nonoxeHHamu po3aginy 4 YABO, no PaxyHky, onepadii 3a SKMMU MOXYTb 3AiNCHIOBAaTUCH 3 BUKOPUCTaHHAM [naTixkHOi KapTKw,
3aCTOCOBYIOTLCS YMOBM 06CNYroByBaHHSA, BU3Ha4veHi uMm posginom 5 YOBO.

5.2. baHk BigkpuBae KnieHTy PaxyHok, 3a skum KnieHT npoBoauTb onepadii, y ToMy Ynichi 3 BUKOpUcTaHHam MnatixxHoi
KapTK1, Ha NigcTaBi 3asBM NPO BiAKPUTTA MOTOYHOrO paxyHKy Ta yknageHoro mix KnieHtom i BaHkom goroBopy 6aHKiBCbKOro
paxyHKy.

5.3. lMepen yknagaHHam [JoroBopy Mpo BiAKPUTTS MNOTOYHOrO paxyHKy KnieHT o3HanomnoeTbes 3 Tapudamu baHky,
ymMoBaMu ofepxaHHs [naTikHOI KapTku, nepenikoMm HeoOXiAHMX [OOKYMEHTIB Ta npaBunamy 6e3nedyHoro KOpUCTYBaHHSI
nnaTiXxXHMMy KapTkamu, wo mictatecs B YOABO Ta/abo onpuntogHeHi Ha OdiuintHomMy canTi baHky (Bknagka MpusaTHi ocobu /
MnatixkHi kapTkn) Ta y BigaineHHax BaHky. baHvk Hagcunae enektpoHHun MIH-koa o MnatikHoi kKapTkn Ha OCHOBHUIA HOMEpP
TenedoHy Ta 3abesnevye 3AiINCHEHHSA pO3paxyHKIB 3a onepalisiMmu, MPOBEAEHUMU 3 BUKOPUCTAHHAM [MNaTiXkHOT KapTKM y Mexax
ButpaTHoro nimity.

5.4. KnieHT moOxe iHiujloBaTh BigKpWUTTS AoOaTkoBoro PaxyHKy y BanioTi BigMiHHIN Big BamOTM OCHOBHOIO PaxyHky
WNaxoM noAdaHHa o baHky BignoBigHOI 3asBM MpO BIiAKPUTTS MNOTOYHOrO paxyHKy Ta Bunyck [naTikHOI KapTku, 3rigHO 3
Tapudamu BaHky, B Mexax sikoro 6yno BiAKpUTO OCHOBHUIA PaxyHok i BunyLueHo MNnaTixHy KapTKy 0O HbOrO.

5.5. KnieHT moxe iHiuitoBaTn Bunyck [1oaaTkoBOI KapTKM Ik HA CBOE iM'Al, Tak i Ha iM’a iHWOI ocobu B nopsiaky,
nepenbayeHomy ymosamu YOBO.

5.6. Mopsanok po3paxyHKiB Ta NpoBeAeHHsA onepauin 3a PaxyHkom

5.6.1. KopuctyBaHHs MnatixHoto KapTkoto (JoaaTkoBoto MNnaTikHOK KapTKOK) 34iNCHI0ETECA [epxaTenem npoTarom
TepMiHy i aii, Wwo BKasaHu 3 nuuboBoro 6oky lMnaTixxHOT KapTkmM (Micaub i pik). Bunyck MnaTikHUX KapToK Ha HOBWIA TEPMIH
(nepeBunyck) 3aivicHoeTbea BaHkom 3rigHo 3 n. 5.6.25 YBO.

5.6.2. PexuM yHKUiOHYBaHHA PaxyHKy Ta BWKOPUCTaHHA [naTikHUX KapTOK perynoeTbcs HOpMamMy YMHHOrO
3akoHogaBcTBa YkpaiHu, uvm YOBO Ta npasunamu lMnatikHoi cuctemu. Kowtu 3 [OTOYHOrO paxyHKy 3 BUKOPUCTaHHSIM
MnaTiXHOT KapTKM He MOXyTb OyTu BuMKOpuUCTaHi 3a gonomoroto MNnaTtikHoi KapTkn onst 34iiCHEHHS1 iHO3eMHMX iHBECTULi B
YkpaiHy.
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5.6.3. O6cnyroByBaHHsi PaxyHky Ta onepauin [epxartenie nposogutbcsi baHkom 3a pebetoBoi Ta aebetoBo-
KpeanTHoto cxemoto. [lebeTHa cxema nepenbavae 3aivicHeHHs1 [epxatenem Onepadiit 3 BUKOpUCTaHHAM [naTikHOT KapTku y
MeXax 3anuLUKy BracHuMx KowTiB Ha PaxyHKy. Y pasi BctaHoBneHHst bavkom KnieHty OBepgpadty/KpeanTHoi niHii (AKwo ue
nepenbayeHo ymoBamu HagaHHA BaHKiBCbKOI MOCryru), 3acTOCOBYETbCA KpeauTHa nnaTtikHa cxema, Nif 4ac 3acToCyBaHHS
akoi [epxatenb 3gincHioe Onepadii 3 BUKOpUCTaHHAM [naTikHOI KapTKM y MeXax BnacHux KowTiB Ha PaxyHky, a y pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkom Kpeauy.

5.6.4. BukopuctaHHsa NnaTixHOi KapTkn 3 METOlo, WO He BiANOBiAaE YMHHOMY 3aKOHOAaBCTBY YKpaiHu, y TOMy yuchi 3
MEeTO 3AINCHEHHSA NIONPUEMHULBKOI AIANbHOCTI, @ TaKoX OnfaTh BapTOCTi ToBapiB abo nocnyr, o6ir akMx 3a60POHEHO YMHHUM
3aKOHOAaBCTBOM YKpaiHu, 3abopoHseTbecA. Y Bunagky BusiBnieHHs BaHkom dhakty BukopucTanHsa [MnaTikHOT KapTku Ans
30JiACHEHHS A, WO MalTb 03HaKM MPOTUNpaBHUX, baHk 3anuwae 3a cobo npaBo HagaHHs iHPOPMAaLi Y NPaBOOXOPOHHI
Ta/abo iHLWi yNOBHOBaXXEHI AepXKaBHi OpraHu 3rigHoO 3 BCTAHOBNEHNM YMHHMM 3aKOHOAABCTBOM YKpaiHW NOPSAKOM.

5.6.5. 3a obcnyroByBaHHA PaxyHKy Ta lNnaTikHOT KapTkn/kapToK Ta 3a iHwWi nocnyru, Wwo HagatTecs baHkom KnieHTty 3a
uum [ooroBopom npo HagaHHs MNnaTtikHoi KapTku, baHk HapaxoBye KOMICIT Ta iHWIi NnaTh y nopsaky i po3mipax, nependadvyeHnx
Tapudbamu BaHky, gitounmn Ha faTy 34iMCHEHHs onepauii 3a PaxyHkom. BaHk mae npaBo BHOCUTW 3MiHu Ao TapudiB baHky,
npo wWo nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7. YABO.

5.6.6. MigknioyeHHss KnieHta go nocnyr, cepsiciB Ta AoAaTkoBMX MOCAyr, Wo HagawTbcsa baHkom opgHovacHo 3
obcnyroByBaHHaM [MnaTikHOI, 3AIMCHIOETECA BIANOBIAHO A0 Aitouunx npoueayp Ta Tapudis baHky.

5.6.7. Y Bunagky 6axaHHsa KnieHTa 3miHUTM ymoBM obcnyroByBaHHsl PaxyHKy, SKLIO Taka MOXNUBICTb nepepbadeHa
BigNOBIAHMM yMoBamMu HagaHHst 6aHkiBcbkux nocnyr, KnieHT 3BepTaeTbest 0o BigaineHHs banky ge BigkpuTto PaxyHok abo go
KoHTtakT LieHTpy.

5.6.8. lMnartixHi kapTkm € BnacHicTio baHky, BunyckalTbca Ha iM'a Oepxatens i He MoxyTb OyTv nepepaHi iHWNM

ocobam.
MnaTixHa KapTka nepegaetbes [epxaTtento 3a 3BepHeHHAM [lepxartens npotarom 3 (TpbOX) MicAuiB 3 AaTW NOAaHHSA 3asBu
npo BIAKPUTTS MOTOYHOTO paxyHKy Ta Bunyck [naTtixHoi kpaTkum abo 3asBum npo Bunycky lnaTtikHOi KapTku 3a yMOBM
060B’sa3k0BOro npea’siBneHHs JepxaTtenem nacnopTy, abo iHWOro AOKyMEHTY, WO noceigdye noro ocoby. Akwo Oepxatenb
NPOTAroM 3a3Ha4yeHoro B LbOMY MYHKTi CTPOKY, He oTpumMas [MnaTtixkHy kapTky, baHk Mae npaBo i 3HULLMTK, NPY LIbOMY, KOMICIs
(3a HasiBHOCTI) 3a BuNyck (nepesunyck) MnaTiXHOT KapTKn He NOBEepTaETLCS.

5.6.9. KapTka nepepaetbca [epxaTeno B HeakTMBHOMY CTaHi. AKTMBAULiS KapTKU 30iNCHIOETbCA 3a 3BEPHEHHSM
Oepxatens o Kontakt LieHTpy BaHka abo npu 3aiicHeHHi onepadii y 6aHkomari baHky.

5.6.10.Jepxateni BMKOpUCTOBYIOTb [naTixkHi KapTkn y Mexax ButpartHoro nimity, sk 3acié gns iHidiauii HacTynHux
onepadwin:

- 3paincHeHHa 6e3roTiBKOBUX pO3paxyHKiB 3a ToBapwu (nocnyru), y TOMy u4uichi B |HTepHeT marasumHax, sKkwo ue

nepegbayeHo BigNoOBIgHOK TOpriBenbHOK abo CepBiCHO YCTaHOBOL;

- nepekas KowTiB;

- ofepxaHHsi roTiBkM y Kacax baHkiB Ta 4epe3 GaHkomaTu, WO BUAAKTb KOWTU 3a AaHum Tunom KapTtku, sk Ha

TepuTopii YKpaiHu Tak i 3a kKopAoHOM (Y kacax baHky — B ykpaiHCbkux rpuBHsax abo y BantoTi PaxyHky; y 6aHkomaTax
BaHky — B ykpaiHCbKUX rpuBHAX abo y BantoTi PaxyHky (3a HasiBHOCTI TEXHIYHOI MOXIUBOCTI); y 6aHKOMaTax Ta kacax
iHLWIMX (hiHAHCOBMX OpraHi3aLin — nuile B yKpaiHCbKUX rpUBHSX; y GaHKkoMaTax Ta kacax hiHaHCOBUX opraHisauin 3a
Mexamu YKpaiHu — y BantoTi KpaiHy nepebyBaHHs Ta/abo y BantoTi, WO JO3BOMEHA MiCLIEBMM 3aKOHOLABCTBOM).
5.6.11.Mig yac 3gincHeHHA OepxatenemM onepadin i3 3HATTS rOTIBKOBUX KOLUTIB 3a JONOMOrot MNnaTikHOT KapTKu y Kaci
BaHky Ta iHWMX GaHkiB, Kacup Mae npaBO BUMaratu npen’siBNEeHHs AOKYMEHTy, Lo noceigvyye ocoby - nacnopty abo
OOKYMEHTY, LLIO AOro 3aMiHIoE.

5.6.12.B okpemux Bunagkax, y pasi BigcyTHocTi [naTikHOi KapTku, Ha nigctasi nucbMoBoi 3asBu KnieHTa Ta
npoBefeHHs HanexHol igeHTudikadii Knienta, baHk Bugae Yepes Kacy roTiBKOBI KOLITW y Mexax cymu ButpatHoro nimity Ha
PaxyHky, 3i cnnatoto KnieHTom komicii, 3rigHo 3 Tapudamu, LWo AitoTb Ha AeHb 34iNCHEHHS onepaLii.

5.6.13.Bugaya roTiBKOBUX KOLUTIB Y Kaci baHky npoBOAMTBLCS Y MeXax 3anuLuKy roTiBKM Ha paxyHKy Ta 3 AoAepXKaHHSAM
BVMMOT YMHHOTO 3aKOHOA4ABCTBA YKpaiHW. Y BUNagKy HeobxiaHOCTi OTpuMaHHs cymu, wo nepesuwye 5 000 rpyBeHb ekBiBaneHT,
Taka ornepauis NpoBOANTLCS He Ni3Hile HixX 3a 5 (N'ATb) onepauiHux AHiB nicna HagaHHs Oepxatenem o baxky BignosigHOro
3aMOBIIEHHSA HA OTPMMaHHS FOTIBKMU.

5.6.14.TlonoBHeHHs1 PaxyHKy 30iNCHIOETLCS LUNSAXOM:

- BHECEeHHS roTiBKOBWX KOLUTIB Yy Kaci baHky;

- BHECEeHHS roTiBKOBMX KOLUTIB Yepes NnaTikHWUN TepMiHan BaHky;

- 6e3roTiBKOBOro nepepaxyBaHHs rPOLLOBMX KOLUTIB 3 iHWMX paxyHKiB KnieHTa, y TOMy 4ucni 3 paxyHkiB, BiOKPUTMX B

iHWKNX BaHKax;

- 0e3sroTiBKOBOro nepepaxyBaHHS rPOLLIOBUX KOLUTIB iHLWMX (PisMYHMX Ta IopuanM4HnX ocib y nopsiaKy, BCTaHOBMEHOMY

YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBW BWKOPUCTaHHA TPOLLOBMX KOLITIB Ha PaxyHKy y BignoBigHOCTI A0
PEeXMMY MOro BUKOPUCTAHHS, 0GYMOBMNEHOr0 HOPMAaTUBHO-NPABOBUMY akTamy HauioHansHoro 6aHky YkpaiHu.
[Mpu nonoBHeHHi PaxyHKy Yyepes nnaTixxHuiA TepMiHar, Lo NigTpMMye Taky YHKL0, BUKOPUCTOBYETLCA Tinbkvu KapTtka
abo 1i pekBisnTK.

BaHk 3apaxoBye Ko T Ha PaxyHok He ni3Hilwe HacTtynHoro OnepauinHoro AHA 3 Aatu oTpumaHHs ix baHkom 3a ymoBu
NpaBUIbHONO 3a3Ha4YeHHs1 PEeKBI3WUTIB OdepXxyBaya Ta 3 YypaxyBaHHSAM pexuMmy @yHKUioHyBaHHS PaxyHky. Y pasi
HeBI4NOBIAHOCTI PEKBI3NTIB Ta/abo Npu3HaYeHHs NnaTexy, NpU HaaXOMXKEHHi rpoLoBKX KoWwTiB Ha PaxyHok, BaHk 3apaxoBye
rPOLLOBI KOLUTU Ha paxyHOK «KpeauToBi cymMu A0 3'sicyBaHHSI» Ta HafCWUMae 3a 3BOPOTHMMU PEKBisUTamMy nnatexy 3anuT Ans
3’ACYBaHHS Ta YTOYHEHHSA MPU3HAYEHHS NnaTexy. FAKLWO NpOTAroM TPpbOX OHIB 3 OHS HAACUITaHHA 3anuTy YTOYHEHa BianoBigb
He ofepXaHa, KOLITU NoBepTalTbCs 3a 3BOPOTHUMW PeKBiduTaMu nnaTtexy. Y pasi HaOXOKeHHS KOLUTIB, nepepaxoBaHUX y
6e3roTiBKOBOMY NMOPSIAKY Y BantoTi, WO BiAPI3HAETLCA Big BantoTM PaxyHky, BaHk noBepTae KowTn y 6aHK-BianpaBHUK.

Mpu 3apaxyBaHHi Ha PaxyHok ¢i3anyHOi 0cobu - HepeanaeHTa, KOLTIB Y HauioHanbHii abo iHo3eMHin BantoTi, Ao BaHky
NOBMHHI HafaBaTUCb AOKYMEHTMW, L0 NiATBEPOXKYHTb AXepena MOXOMKEeHHs umx kowTiB. Ha Taki PaxyHku KnieHTiB-
HepesnaeHTiB, 3a60POHAETLCA 3apaxyBaHHs KOLUTIB Bif hisnyHuX ocib-pe3naeHTiB y roTiBkoBil Ta\abo 6e3roTiBkoBin dhopmax.

5.6.15.Mpwn 3piicHeHHi onepauii 3a KopaoHOM abo po3paxyHKy y Mepexi IHTEpHET Ha 3akopAOHHMX canTax,
BiOyBaeTbCA NepepaxyHoOK Cymu onepaldii 3a HacTynHUMK NpaBunamu:
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-y MOMEHT 3gilicHeHHs1 onepauii Ha PaxyHky GnokyeTbcs/3HaxoamTbCcs y cTaHi Xong HeobxigHa cyma y BantoTi
PaxyHKy, po3Mip sIKOi BM3HA4YaeTbCs 3 ypaxyBaHHAM Kypcy MiKHapOAHOI mnaTiXkHOI cuctemu kapTku - VISA abo
MasterCard,;

- nicna oTpumaHHs diHaHcoBOi BMMOrun Big 6GaHky-ekBavipy (4o 30 OHIB 3 MOMEHTY 3ilicHeHHs onepadii) baHk
30INCHIOE CMUCaHHA CyMM KOLUTIB 3 PaxyHKy, po3mip SIKOI 3anexuTb Big cyMu iHaHCOBOI BUMOrM Ta Kypcy BaHky
3a onepavuismu npy NpoBeAeHi onepawiin 3a NnaTikKHUMKN KapTkamu.

Y pasi, gkwo BanoTa onepauii Bigpi3HsAeTbCA Big BanioTn PaxyHky Ta/abo BanoTu pospaxyHkiB 3 MixHapogHowo
nnaTixxHoo cuctemoto, To baHk (3a nigcymkamu obpobneHHs iHpopMmaLii Npo BUKOHAHHA onepadii) 34iNCHIOE nepepaxyHoK
CyMUn BanTU po3paxyHkiB 3 MikHapogHo nnaTkHOK cucTeMoro Yy BamnoTy PaxyHky. [epepaxyHOK 3A4iMCHIOETbCA 3a
BCTaHoBneHum baHkoM kypcom Ha gaTty BigobpaxeHHs baHkom onepadii 3a PaxyHkoMm, WO MOXe He cniBnagati 3 (hakTU4Ho
paroto 3gincHeHHa [epxartenem Onepadii 3 BUKopucTaHHs MNnatikHoi kapTku. PisHnus, WO BUHMKNA, MiXX CyMOI0 onepaii Ha
party i 3;ifNcHeHHs Ta cymolo onepauii Ha aaty ii BigobpaxeHHs Ha PaxyHky He Moxe OyTn npegmeToM npeTeHsii 3 Ooky
KnieHTa.

[Heski onepauii 3a PaxyHkom 3 BukopucTaHHAM [naTikHOI KapTku (onepauii y BanioTi, WO BiAPIBHAETLCA Big Banotu
PaxyHky Ta/abo BanoTu po3paxyHkiB 3 MixkHapo4HO NNaTikXHOK CMCTEMOID, onepauii, Wo 34iACHITECS Yepe3 GaHkoMaTn
iHWKX 6aHKiB, TOLLO) MOXYTb MPU3BECTU A0 3MEHLUEHHs po3Mipy BuTtpartHoro nimiTy y pesynbTaTi 3acTocyBaHHA BaHkom
KOMICIl, BU3Ha4eHnx Tapudamu, a Takox iHLWMMUK y4aCcHUKaMu po3paxyHKiB, Yepes ski NpoxoAsaTh BignosigHi onepadwii.

5.6.16.0cobnuBoOCTi KOHBepTaLii BanoTn 3a onepauisiMmvM 3a KOpAOHOM Ta kopucTtyBaHHA KnieHTom nocnyramu
TpeTix oci6.
Y pasi, aKwo 3a PaxyHkom onepaLis 30iNCHIOETLCH 3a KOPAOHOM, 30KpeMa:

- nocnyra abo ToBap HagaeTbca abo Oyne npuabaHa Ha TepuTopii YkpaiHu, ane yepe3 iHO3eMHui GaHk abo
NPOLIECMHIOBMI LEHTP (ONnnaTa aBiakBUTKIB, pe3epB roTenis, opeHaa aBTo TOLLO);

abo

- nocnyra HagaeTbCcs 3a KOPAOHOM iHO3eMHMM BaHkom abo hiHaHCOBOK YCTaHOBOW, abo NPOLECUMHIOBAM LIEHTPOM
(wo obenyroBye iHO3eMHMIA GaHkOMaT, MarasmH abo IHTepHeT-pecypc), 30Kpema 3 BUKOpuUcTaHHAM nocnyrn DCC
(Dynamic Currency Conversion) nig 4ac oTpMMaHHS roTiBKM y GaHKOMaTi Yn Kaci, onnatu ToBapiB Ta mocnyr 3a
KOPOOHOM Yy TOPriBenbHil Mepexi abo Ha iHO3eMHMX IHTEPHET-pecypcax TOLLUO,

TO cyma onepalii, Wwo nosigomneHa KnieHTy nig yac 3giicHeHHs onepadii (Ha ekpaHi 6aHkoMaTa, TepmiHana, Ha canTi, SMS-
NOBIJOMIIEHHSIM TOLLIO) MOXeE BiOpi3HATUCA (SIK Y CTOPOHY 36iNbLUEHHS, TaK i Yy CTOPOHY 3MEHLLEHHS) Bi4 CymMu onepalii, Lo
nignarae 6roKyBaHHIO, @ NOTIM CrnWCaHHI0. Y TakuMx Bunagkax akTuyHui (DiHaHCOBWI pO3paxyHOK 3anexuTb Big BanoTu
PaxyHky, Baniotu po3paxyHky 3 MixHapoaHoto nnatixHoto cuctemoro (VISA abo Master Card) Ta BantoTtu onepadiii.

Ona nnaTikHux kapTok MixHapogHoi nnatikHoi cuctemm VISA BanTa pospaxyHKy 3 MikHapoOHOK NnaTiKHOK
CUCTEMOIO 3anexuTb Big BantoTy onepadii:

- SKWo onepaduia Bigbynack y Oyab-sikiii BantoTi, OKPiM €BPO, BanioTol po3paxyHky 3 MixHapogHOW nnaTiKHOW

cuctemoto € gonap CLUA;

- SKWo onepadis Bigbynack B €BpO, BantTOK po3paxyHKy 3 MixxHapoaHO NnaTiXKHOK CUCTEMOLO € EBPO.

Ons nnaTixHux kapTok MixHapogHoi nnatixHoi cuctemn Master Card, BantwTol pospaxyHky 3 MixHapogHoto
nnaTtixxHoto cuctemoto € gonap CLUA, HesanexHo Big BantoTu onepadii.

Kypcn BanoT MikHapoaHoi nnaTikKHOI CMCTEMM BCTaHOBIIOKTLCA camol MibkHapoaHOK MnaTiKHOK CUCTEMOIO Ta
po3millytoTbcs Heto Ha cauTi: VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),
Master Card - https://www.mastercard.com/global/currencyconversion/index.html.

KnieHT noroaxyeTbCs Ta He 3anepedye, WO Kypcu, po3MilieHi Ha cantax MixHapogHuxX nnaTikHUX CUCTEM, MOXYTb
3MiHIOBATUCSA NPOTArOM AHsSI. 3 MOMEHTY po3MillleHHs Takoro Kypcy KnieHT npuiimae Ha cebe yci pyu3unku BiAHOCHO TOroO, LUO
MixHapogHa nnaTikHa cuctemMa 3 MeTok OnokyBaHHs/MepebyBaHHs y cTaHi Xona cymy KowTiB Ha paxyHky KnieHTa
BMKOPUCTOBYE BNacHWUi Kypc 0OMiHy BantoTu onepadii y BanoTy po3paxyHKy 3 MixkHapoaHo nnaTtikHOK CUCTEMOLO.

Kypcu obmiHy Bamtotn PaxyHky y BanoTy po3paxyHKy 3 MixHapogHOH NnaTikHOK CUCTEMOK PO3MILLYETHLCSA Ha
ogiuinHomy canTi baHky (Kypcu BanoT npu NpoBeAeHHi onepadii 3a NNaTiKHUMKU KapTkamu). 3 MOMEHTY PO3MiLLEeHHS
3a3HayveHux KypciB KnieHT nMorogxyeTbCst Ta Npunmae Ha cebe yCi pusuKM 3aCTOCYBaHHS TakuMxX KypcCiB, HE 3anepedvye npotu
npoBeaeHHs KoHBepTauji cymmn BantoTu onepauii y BantoTy pospaxyHKy 3 MikHapoOHOK NnaTiKHOK CUCTEMOIO Ta BarnoTy
PaxyHky. 3a3HauyeHui nopsagok NnpoBeAeHHs KOHBepTaLii He moxe ByTn npeaMeToM npeTeHsii Ao baHky 3 6oky KnieHTa.
TABNLA KOHBEPTALIII BATIOT:

KoHBepTauis y
ponapwu CLUA / eBpo
3a Kypcom MINC

KoHBepTauis y
BantoTy PaxyHKy 3a
KypcoMm BaHky

Mpuknaa

Bantota PaxyHKy cniBnagae 3 BantoToro
onepadii Ta BanoTor MixkHapogHoi
nnaTixXHoi cnctemm

He 3pincHioeTbeA

He 3pincHioeTbeA

PospaxyHok kapTKoto,
Bigkputoto y USD, y CLLUA (B
USD)

Bantota PaxyHky Bigpi3HsieTbCA Big BanioTn
MixxHapoaHoi nnaTiHOi cuctemun, BantoTa
MixxHapogHOi nnaTiXXHOT cucTemMu Ta BantoTa
onepaLii cnisnagatTb

He 3pincHioeTbeA

PosapaxyHok kapTkoto Visa,
BiOKPUTOIO y PUBHI, y IcnaHii
(y eBpo)

Baniota PaxyHKy He Bigpi3HSETbCS Bif

Po3spaxyHok kapTkoto Visa,

BantoTM MixkHapoaHOi NNaTiXHOT cucTemu, + He 3giiicHioeTbCsA BiAKPUTOIO y gonapax, y
arne BiOpi3HAETLCA Big BantoTy onepadii BenukobpuTaHii (y dyHTax)
Bantota PaxyHky, Bantota MikHapogHoi

e Po3paxyHok kapTKoto,
NNaTikHOI CMCTEMM Ta BartoTa onepadji + +

BiOPIi3HATLCS OfHa Bid OAHOI

BiOKPUTOIO y rpuBHI, y Pocii

KnieHT gopyyae BaHky 6e3 gogaTkoBoro noroakeHHs 3 KnieHtom 6nokyBaTu Ta cnncyBat 3 PaxyHkiB KnieHTa kowTtn y
po3Mipi NepeBULLIEHHST CyMmu, Lo Gyrna 3a3HavyeHa Ha ekpaHi 6aHkomarta, TepMiHana, Ha canTi, y SMS-noBigoMneHHi Towo. Y
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pasi sKkwo cyma, wo byna 3abnokoBaHa nig 4ac 3giicHeHHs onepauii KnieHTom, nepesullye cymy onepadii, WO nignsrae
cnucaHH, baHk po3bnokoBye TakKy pi3HULIO Ha BignoBiaHOMy PaxyHky KrieHTa.

BaHk He Hece BignoBiganbHOCTI 3a iHpopmauio, HagaHy KnieHTy cTopoHHiMu 6aHkamu, ¢iHaHCOBMMMK ycTaHOBamu,
MarasvHamu Ta iHTepHeT-pecypcaMu LWoA0 KiHUEeBOI CymMu onepauii Ta BignoBiAHOCTI MK CYMOI, BKasaHOK Ha 4eky
6aHkomaTa, MarasuHy 4Yv Ha iHTEpHET-pecypci, Ta Cymoto Lo 6yae 3abnokoBaHa i NOTIM cnucaHa 3 PaxyHky.

KnieHT niaTBepaXye Ta MOromKyeTbes, WO MOMY BifOMi yci HeOoOXiAgHi AaHi nmpo ToBap/mocnyry, Woro BapTiCTb, NPO
NnopsifoK BU3HAYEHHA Cymu, Wo Oyade cnucaHa 3 Moro PaxyHKy 3a KyniBni Takoro TOBapy/OTPUMaHHS MOCAYrM, a TakoX
niaTBepaxye cBow 06isHaHICTb i3 BCiMa iHWWMMKM BigomocTsiMu, nepeabadeHmmu 3akoHoM YkpaiHu «[lpo 3axucT npas
CMoXwuBaYiB», BHACNIAOK YOro He Byae matn npoTn baHky XoOHWUX NpeTeHsin.

Akwo 3a PaxyHkoMm 3gificH0eTbCA onepauia 3 BukopuctaHHsam nocnyrn DCC (Dynamic Currency Conversion), To cyma
onepadii nignarae koHBepTauii y HauioHanbHy BanioTy YKpaiHu y nopsaky, BCTAHOBEHOMY iHO3eMHUM GaHKOM, a OoTpMMaHa
cyma y HauioHanbHiln BantoTi YKpaiHW, y CBOIO 4epry, KOHBEPTYETLCS 3a KypcoM MixHapogHoi nnaTtixHoi cuctemu (VISA abo
Master Card) y BanoTy pospaxyHKy Mk BbaHkom Ta MixHapoOHOK NNaTiKHOK CUCTEMOD, MiCMsi YOro oTpumaHa cyma
6nokyeTbes | noTiM cnucyeTbes 3 PaxyHky KnieHTa.

5.6.17. KnieHT popy4yae, a baHk Mae npaBo y NOPSAKY AOrOBIPHOrO CNMCaHHS cnucyBaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3asHadeHi y po3aini 9 YABO y ctpoku, Ha ymoBax, a Takox y posmipax, BusHadeHnx Tapudamum ta YOBO.

5.6.18. KowmiciiHa BuHaropofa 3a onepauismn 3 BUKOpUcTaHHaM lMnaTikHOT KapTkn cnnavyetbest KnieHTamy BUKINIOYHO Y
rPUBHAX HE3anexHo Big TOro, B SKi BantoTi BiAKpUTUIA paxyHok KnieHTta. [1na cnnaty KOMiCiiHOT BUHaropoam 3a onepauismu 3a
PaxyHkOM, LU0 BiAKPUTWIA B IHO3EMHIN BarntoTi, 3 PaxyHKy CNUCYOTbCA KOLWITW B IHO3EMHIN BamntoTi Ta 34INCHIOETLCA TX Npogax
Ha MBPY.

5.6.19. KnieHT camocTiiHO koHTpome ButpatHui nimMiT  Ta 3000B'A3aHMI  He  JOMyckaTtu  BUMHWUKHEHHS
HecaHkuioHoBaHoro osepapadrty.

5.6.20. MNMpn BUHUKHEHHi 3a PaxyHkom HecaHkuioHoBaHoro oBepgpadTy KnieHT cnnadye bBbanky npoueHTn 3a
KopucTyBaHHA HecaHkuioHoBaHuM oBepapadTom Yy po3mipi, BcTaHoBrneHoMmy Tapudamm baxky. KnieHT 30608B’d3aHun
noBepHyTN cyMy HecaHkLioHoBaHOro oBepapadTy, HE3anexHo Big NPUYMH AOr0 BUHUKHEHHS!, Ta CyMy HapaxoBaHWUX NPOLEHTIB
npoTtarom 15 kaneHgapHUX OHIB 3 OHSI KOro BUHUKHEHHS. [NoraweHHs 3aboproeaHocTi 3a HecaHkLioHoBaHUM oBepapadTom Ta
HapaxoBaHWX NPOLEHTIB 34iMCHIOETLCSA aBTOMATUYHO Mif Yac HaOXOOKEHHS rPOLLOBMX KOLITIB Ha PaxyHok.

5.6.21. Tapudamu baHky moxe OyTn nepenbavyeHo BCTAHOBMNEHHs He3HWXKyBanbHOro 3anuiuky Ha PaxyHky. Y Takomy
BUNagKy HeobXxigHa 4acTuHa rpoLIoBMX KOWTIB — cymMa HesHwxyBanbHoro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3aKiHYeHHs il [loroBopy npo BiOKPUTTA KapTKOBOro paxyHKy. HesHwkyBanbHWi 3anuwok npusHadeHun 3abesneunTtn
po3paxyHku 3 BUKOpUCTaHHaM lMnaTixHoi kapTku. Bantota HesHwxkyBanbHOro 3anuLuky Bignosigae BanioTi PaxyHky.

5.6.22.Tig yac npoBeAeHHsA onepawin 3a 4onomororo MNnaTikHOI KapTku 34INCHIOETLCA TUMYacoBe GrOKyBaHHSA KOLUTIB Y
cymi onepauii, komicii baHky Ta iHWKUX cym, nepegbadvenHnx Tapudamm BaHky. Po3bnokyBaHHs LMX KOLUTIB 3AiNCHIOETLCS 3a
YMOBW CucaHHS faHoi onepalii 3 PaxyHky. Y pasi, SKwo cnmcaHHs ko Tie 3 PaxyHky He Biabynocs npotsirom 30 kaneHgapHux
[HIB, Ui KOLIT po36rOKOBYOTHCS.

5.6.23. baHKk womicsaus, He nisHiwe 10 (mecAaToro) uucna KoXHoro Micsausi, dopmye BUNUCKy 3a PaxyHkom, ae
3a3HavaeTbCA HacTynHa iHpopmauis: pyx KowTiB 3a PaxyHkom 3a pospaxyHkoBuii nepiof (i3 octaHHboro OnepauinHoro aHs
Micaus, Lo nepeaye 3BiTHOMY A0 nepefocTaHHboro OnepauiiHoro AHS 3BiTHOrO MicsiLsl), MPOLEHTHOT CTaBKM 3a KOPUCTYBaHHS
HecaHkuioHoBaHnm osepapadTom, Kpegutom/npoctpodeHum Kpegmtom (y pasi iHiuitoBaHHS BaHkoM BignoBigHUX 3MmiH) Ta
3miHy posmipy nimity Kpeguty. CdpopmoBaHa Bunucka 3 nignucom npadiBHvka baHky Ta Bigbutkom nevatku (wtamny)
HapaeTbcss KnieHTy ocobucto nig vac 3BepHeHHst Ao BipaineHns Banky abo 3acobamu Cuctemm FreeBank. Y Bunagky
HeoTpyMaHHs [epxatenem BUNUCKW, BiH HECE MOXNMBI PU3UNKU 1 BTpaTW, NOB'A3aHI 3 HEMOXXIMBICTIO BiQHOBUWTY CMipHi CyMu 3a
paxyHOK iHLIMX YFEHiB i y4aCHMKIB NNaTiXKHUX CUCTEM.

5.6.24. KnieHT nepeBipsie NpaBUNbHICTb BiooOpaXeHHs y BUMMCL 3a PaxyHKOM ycix onepauivi i y Bunagky He3roam i3
3anuLWKOM KOWTIB Ha PaxyHKy abo iHWMMKM BiAOMOCTSMM, 3a3Ha4yeHVMM Yy BMMNUCLI, NMMCbMOBO noBigomnsie npo ue y baHk
npotarom 5 (N'sTn) kaneHgapHWX OHIB 3 MOMEHTY OTPMMaHHs BUMMCKW. SAkwo BaHk y 3asHayeHun TepMiH He OfepXuTb
BiZNOBIAHOrO NOBIAOMNEHHS Big [epxaTtens, BUNUCKa BBAXAETLCS NiATBEPAXEHOW [epxaTenem.

5.6.25. MepeBunyck MNnaTtixkHoi kapTkn Ta 3miHa MIH-koay

5.6.25.1. 3 meToto nepeBunycky natixkHoi kKapTku (y pasi BTpaTW, Kpagbkkm Ta 3 Oyab-akux iHWuX npuynH) KnienT
3anoBHIOE 3asiBy NPO 06CIyroByBaHHSA KapTKM Ta Cnnayye KOMICiiHy BMHaropoAy y BignosigHocTi 4o Tapudis, fitouux Ha gaty
34iNCHEHHA onepadlii.

5.6.25.2. Y npoaoBx OCTaHHbOro Micsiust TepMiHy Aii [naTikHOT KapTku, Ha CBi po3cyqd Ta 3a YMOBW HasiBHOCTI Ha
PaxyHKy BignoBigHoOI cymun Ans onnaTtu BapTOCTi NepeBunycky 3rigHo 3 Tapudamu, Wo AiloTb Ha MOMEHT 3AiNCHEHHs onepaLlii,
BaHk Mmoxxe nepesunycTuTu MNMnaTixkHy kKapTKy Ha HOBUI TepMiH, Akwo KnieHT nucbmoBo 3a 30 (TpuauaTb) kaneHaapHUX AHiB 40
3aKiHYEeHHs TepMiHy ii Aii He noBigoMuB BaHk Npo 6aXaHHS NPUNMHUTY BUKOPUCTaHHSA MNnaTtiXkHOT KapTKu.

5.6.25.3. OtpumaHHsa [epxaTenem HOBOI [naTikHOI KapTKU 3AINCHIOETLCA HE Mi3Hille OCTAHHLOro POBOYOro AHs
TPETLOro MiICALS, MOYMHa4YM 3 Micsausa B skomy 6yno odopmneHo MNnatixHy kapTky abo nogaHHsa 3asiBu npo o6cnyroByBaHHS
kapTku. MMig yac oTpumaHHsa HoBoi lMnaTixHOI KapTkn [depxartens 3000B’a3aHnin NoBepHyTU MNnaTikHi KapTKW, TEPMIH gl AKux
3akiH4YMBCA abo NOBIAOMUTM NPO MPUYNHU HEMOXITUBOCTI MOBEPHEHHS.

5.6.25.4. KnieHT moxe iHiuitoBaTn 3MmiHy NMIH-koay wnsaxom signpasneHHs SMS-nosigomneHHsa Ao baHky 3 OcHOBHOroO
Homepy TenedpoHy abo 3aivichutu 3miHy [MIH-kogy yepe3 Bankomat BaHky. Y pasi 3miHu lMIH-koay wnsxom BignpaBneHHs
SMS-nosigomneHHs go barky 3 OcHOBHOro Homepy TenedoHy, 3a lNnaTtikHuMK KapTkam 3 din-mogynem, ansa aktmeauii MIH-
KoAy 3a Takoto [natikHot kapTkoto KnieHT mae 3aiicHuTy 6yab-aky onepauito y baHkomarti BaHky.

5.6.26. HapaxyBaHHSA NnpouUeHTIiB

5.6.26.1. baHk HapaxoBye Ta chnnadye MNPOLEHTU Ha 3anuLlKM KOLWTIB, WO 3HaxoaaTbCA Ha PaxyHKy, GKwo ue
nepenbayeHo ymoBamu BignoBiAHOT BaHKIBCbKOI nocnyru Ta tuny MnaTtikHOi KapTku, y po3Mipax, BM3HAYeHMX BiAMOBIAHO OO0
Tapuis.

5.6.26.2. HapaxyBaHHA Ta cnnarta NpoLeHTIB Ha 3amnuLLUK/ KOLUTIB, L0 3HaX0AsaTbCHA Ha PaxyHky, y TOMY 4uchi Ha cymy
HesHmkyBansHoro 3anuiiky (y pasi Moro HasiBHOCTI), 3AIMCHIOETLCSA He pidlle OAHOro pasy Ha Micsub, Npu LbOMY Mpu
po3paxyHKy MpOLEHTIB NPUIMAETLCA PakTUYHA KiNbKiCTb AHIB Y MicsLi Ta poky (akT/dakT).

5.6.26.3. TlpoueHTn Ha 3anuwiok 3a PaxyHKOM HapaxoBYylOTbCS 3 HACTYNHOro AHsi 3a AHEM HaAXOMXEHHS KOWTIB Ha
PaxyHoK, 0 AHS, WO nepenye OHIO0 3HATTH MPOLLIOBMX KOWTiB. Ba3ow Ana HapaxyBaHHSA MPOLEHTIB € abo hakTUYHWI 3anuLLoK

16



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHsA KAieHTIB — ¢isnyHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 13.2)

3a PaxyHkom abo MiHiManbHUiA 3anuwiok 3a PaxyHKOM 3a po3paxyHKOBMI MicsiLb BignoBigHO A0 YMOB HagaHHs BaHkiBcbkol
nocnyru Ta Tapuais baHky.

5.6.26.4. [lpoueHTn 3a KOpUCTyBaHHSA HecaHKUiOHOBaHUM oBepApadpTOM HapaxoBYHTLCA Ta CMNfadylTbCa Y BanioTi
PaxyHky. Mig 4yac HapaxyBaHHA MpOLEHTIB 3a KOPWUCTYBaHHs HecaHkuioHoBaHMM oBepapaddTOM BPaxoBYETbCA [AeHb
BUHUKHEHHA Ta HE BPaXOBYETbCS AeHb NOBEPHEHHS 3a00proBaHoOCTi.

5.6.27.0cbopmneHHA [loaaTKOBMX KapToOK

5.6.27.1. KnieHT MOxe Hagatv AocTyn A0 cBoro PaxyHky iHWwuM ocobam wnsxom Bunycky [logaTKoBUX KapToK A0
PaxyHky 3a ymoBu, Lo Taka nocnyra nepeabadveHa Tapudamm ta/abo ymoBamn BaHkiBCbKOi nocnyru.

5.6.27.2. [opaTkoBi KapTkM BunyckatroTbcad baHkom Ha nigcTtasi 3assu npo Bunyck [naTixkHOi KapTkW, HapgaHoi
KnieHtom. BaHk npoBoanTb igeHTUdIKauilo 0cobun Ha iM’a AKOT 3a 3asiBok BnacHuka PaxyHky BunyckaeTbes [logaTkoBa KapTka,
y NopsaaKy, BU3Ha4YEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHW.

5.6.27.3. BaHk He mae npasa Bunyckatn [logaTkoBy KapTKy (i3uyHin ocobi-pe3naeHTy, AKLWO BNacHMKOM PaxyHky €
HepesnaeHT, Ta/abo di3nyHi ocobi-Hepe3naeHTy, AKLLO BNacHNKOM PaxyHKy € pe3anaeHT.

5.6.27.4. Axwo [dopaTtkoBa kapTka BunyLleHa Ha iM’'s ocobu, aka He € KnieHTom BaHky, B TakoMy Bunagky Oepxatenb
[donaTkoBoi kapTkM HEe MOXe 3MiHIoBaTK onepauiiiui nimiT 3a MNMnaTixkHow kapTkoto i [JogaTkoBow kapTkow. [lepxaTens, akui
He € KnieHTom BaHky, Mae npaBO KOPWUCTYBaHHS KolTamMu Ha PaxyHKy y pamkax niMiTy, BCTaHOBSEHOrO 3rigHO 3 3asBOH
KnieHta. depxaTenb [JoaaTtkoBoi KapTku, Skuin He € KnieHTom BaHky, npu 3BepHeHHi 4o KoHTakT LieHTpy mae npaBo oTpumaTtu
iHopmauito BiOHOCHO 3anuuKy Ha PaxyHKy, OO skoro BunyweHa [logaTkoBa kapTka, icTopii ABTOpu3auil BUKMIOYHO 3a
[dooaTkoBoK KapTKOH, OCPOPMIIEHOK Ha MOro iM'd, a TakoX Mae MOXNMBICTb GnokyBaHHA [JooaTkoBOi kapTkv y Bunmagky ii
BTpPaTW Y/ BUKPAZEHHSI 32 YMOBM HafaHHs HeobXiaHoi iHpopmauii Ans ogHo3HavHoI ineHTudikauii JogaTkoBoi KapTku Ta il
Hepxatens.

5.6.27.5. KnieHT mae npaso 3BepHyTuca Ao baHky ans Bunycky [logaTkoBOI KapTku, 3a yMOBW, WO Taka mnocnyra
nepenbayeHa Tapudamu Ta/abo ymoBamu BaHkiBCbKOT mocnyru.

5.7. Mopspok 3a6e3nevyeHHA BaHkom Ta KnieHToM 3axopiB 6e3nekn nig 4Yac kopuctyBaHHA [MnaTtikHUMK
KapTKkamu

5.7.1. Mopapok HagaHHA Ta BUKopucTaHHA MnaTtixHoi kKapTkn OepxaTtenem.

5.7.1.1. TMnartixHa kapTka HagaeTbca [epxaTtento BnpodoBx 8 (BocbMu) OnepauinHyX AHIB MiCNsi NoAaHHA 3asBM Npo
o6crnyroByBaHHst KapTkyu Ta 3aBeplleHHst BaHkom nepeBipku Ta nNigTBEPAXXEHHS BIiOOMOCTEN, WO MICTATLCS Y HagaHuX
Oepxatenem ooKyMeHTax, 34iNCHEHHS onnaTy KoMicii, nepenbayveHmx Tapudamu baHky.

5.7.1.2. TnartixHa kapTka, Lo eMiTyeTbCcs (BUNyckaeTbcsl) BaHkom, € noro BnacHicTio. [lepxatenem € gisvdHa ocoba,
Ha iM's Akoi BunyweHa MNnatixHa kapTtka. Ctpok aii MNMnaTtikHoi kapTkM 3a3HadyeHun Ha nuuesomy Goui MNnatixHoi kapTku. [isa
MnaTiXkHOT KapTKM aBTOMATUYHO NPUMUHAETBLCS MNICNA 3akiHYeHHs1 OCTAHHLOrO OHS CTPOKY Aii, 3a3Ha4YeHoro Ha nuueBomMy Goui
MnaTiXHOT KapTKN.

5.7.1.3. KnieHT 060B’A3K0BO NoBuWHEH noBepHyTW MnaTixHy kapTky A0 BaHky nicnsa 3akiH4eHHs CTpoky Aii MnaTikHoi
kapTkn abo 3akpuTTa PaxyHky o skoro BunyweHa [natikHa kapTka Ha Bumory baHKy, 3a BUHATKOM BWNagkiB BTpaTu
MnaTixHOoT kKapTkn, Npo wo KnieHT nosigomnse baHk nncbmoBo.

5.7.1.4. 3a 6yab-akmx ymoB KnieHT 30608’a3aHni Tpumatu y Taemuumui MNiH-kog Ta/abo peksiantn MNnaTikHOI kKapTky 3
METOI 3aXUCTy rpOLLIOBMX KOWTIB Ha PaxyHky. Po3dronowenHs (nosigomnexHs) MIH-kogy TpeTii ocobi posrnsgaetsca baHkom,
AK nopyleHHs ymoB [loroBopy 6aHkiBcbkoro paxyHky Ta YBO. 3a ycima onepauisamu, wo nposefeHi KnieHTom nicna Takoro
posronoLueHHs, baHk He Hece BianoBiganNbHOCTI.

5.7.1.5. 3 meTtoro 36epexeHHs y Taemuuui MNIH-kogy, nicns otpumanHsa SMS-nosigomneHHss Ha OCHOBHWIA HOMED i3
3asHaveHum [MIH-kogom, HeobXxigHO MOro 3anam'aTatu Ta BUAanuTW Lo iHopmadito 3 TenedoHy. Nicna otpumaHHa SMS-
nosigomneHHs Ha OCHOBHMI HOMep i3 3HaveHHAM [MIH-koay (y Tomy vmcni i nig 4ac 3minn MNIH-koay 3a gonomoroto OCHOBHOTO
HoMepy TenedoHy WNsSxom BignpasneHHs SMS-noeigomneHHs Ao baHky) pekomeHaoyeTbes 3aiicHuTn 3miny [IH-kogy Ha
HaxaHe 3HayeHHs1 y byab-sikomy 6aHkomari baHky.

5.7.1.6. TnaTtixHa KapTKa BUKOPWUCTOBYETbCA [Afsl Onnatu ToBapiB Ta nocnyr y 6es3roTiBKoBii ¢opmi B ycix
YNOBHOBaXeHWX yCTaHoBax i NignpuemcTBax, WO npuriMaloTb Ao onnaTtu [naTikHi KapTkM MiXKHapoOHWX NNaTKHUX CUCTeM
Visa International i Master Card World Wide.

5.7.1.7. 3a ponomoroto [MnaTiXHOI KapTKM MOXIMBE OTPUMMAaHHS TOTIBKOBMX KOLUTIB Y MyHKTax BuAadi roTiBkM iy
GaHkoMaTax, Lo MatloTb JIOroTMnu MixkHapogHux nnatixxHux cuctem Visa International i Master Card World Wide. Hakneliku Ha
6aHkomatax 3 norotunamu Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyatb npo Te, WO y HUX
MOXXHa OTpMMaTH roTiBky 3a MnaTiXHUMKU KapTKaMu UUX NNaTiXXHUX CUCTEM.

5.7.2. Po3paxyHku 3a TOBapu Ta nocnyru

5.7.2.1. Tpu BukopucTaHHi lMnaTixHOI kapTku ANns onnatu ToBapiB, pobiT Ta nocnyr, [epxatens He NOBUHEH
BTpayaTtu [natixHy KapTKy 3 nons 30opy Ta nepeg TUM sk nignucaTy BigbuTok 3 MnaTixHoi kapTky (cnin) abo Yek 3 nnaTtiXxHoro
NpUCTPOLO, NOBMHEH NEPEBIPUTM UM BIpHO BKasaHa cyma Ta gata onepadii. [lignucytoun uen gokymeHt, [depxaTtenb BU3HaeE
npaBUIbHICTb BKa3aHOi Cymu Ta TUM caMuUM Jae€ BKasiBKy baHKy Ha cnucaHHs rpoloBmx KowTiB 3i cBoro PaxyHky. Oepxartenb
MnaTiXHOT KapTKNM Mae oTpMMaTK OJHY Konito odopMIeHoro Yeka abo cnina.

5.7.2.2. MNignpvemcTaa, Wo npuinmMmatoTe NnaTtixkHy kapTKy B SkocTi 3acoby onnatu ToBapis, pobiT abo nocnyr, MalTb
npaeBo Bumaratu Big [depxaTtens [NnatikHOI KapTkn Hagatu nacrnopT abo iHWWM JOKYMEHT, Wo noceigdye ocoby, Ta/abo
BBeAeHHs MNIH-koay, 3 MeToto ineHTudikaii Koro sk 3akoHHoro [epxartens.

5.7.2.3. Y Bunagky BunydeHHs [naTikHOI KapTku y TOpProBoi Mepexi, kaci 6aHky abo GaHkomaTtom [epxaTenb
NMOBWHEH HeramHo MoBiZOMUTM Mpo Le BaHk 3 MeTow HeranHoro GnokyBaHHsi MnaTtikHOi kapTku. MNpu Buny4deHHi MnaTixHol
KapTkun, KnieHT mae BMMaraTu Big Kacupa po3nucKy (akT) Npo BUNYYEHHS, a y pasi BiAMOBW, BUMaratu pospisatu [natikxHy
KapTKy y MOro NpucyTHOCTI. Y UboMy pasi, aKkwo KnieHTy He BMAAETLCA po3nucka Npo BunyveHHst MNnaTikHOT KapTku, OCTaHHIn
noBWHEH 3a 3anuToM baHky Hagatu iHdopMmauilo Npo HalMeHyBaHHS Uiel ToproBoi Touku abo kacu GaHKy, Oe Bunyuunmu
MnatixkHy KapTKy, Yac BUIYyYEHHSs1, HanMeHyBaHHs1 6aHKy Wwo obcnyroBye L0 ToproBy Touky, IM.1.6. cniBpobiTHKMKa, Wo BUy4YmMB
MnatikHy kapTky. Akwo [MnatikHa kapTka Oyna pospisaHa, ii HeobxigHO nepeodopmuTn 3i cnnatow baHky kowmicii 3a
nepeodopmMrieHHs BignosigHo o Tapudis baHky.

5.7.2.4. [Oepxatenb lNnaTikHOi KapTkM MOBWHEH 30epiraT 4Yeku Ta Crinu, WO NIATBEPMXYOTb (PaKT 34IMCHEHHS
onepadii 3 BUkopuctaHHsaM lMnaTixkHOT KapTku, 4O MOMEHTY OTPUMaHHSI BUMUCKN 3a PaxyHKoM.

5.7.2.5. Akwo ToBap 6yno noBepHeHo abo nocrnyra He oTpUMaHa y noBHoMy o6csasi, [depxatens NnaTixHOi kKapTku
CaMOCTINHO Mae 3BepHyTUCs A0 TOproBoi Touku, Ae Oy npuabanui ToBap/HagaHa nocnyra. [MpauiBHWK nignpvemcTsa
Toprieni/cepsicy BUMUCYE 3BOPOTHIN paxyHoK (creditvoucher) Ha cymy nosepHeHoro ToBapy/nocnyrn. Ha nigctasi 3BopoTHOro
paxyHKy Ta ficns oTpuMaHHs cymu Bif 6aHKy-ekBanepa, baHk 3apaxoBye kowTu Ha PaxyHok KnieHTa.
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5.7.2.6. MoxnuBicTb 3gilicHeHHs1 onepauin CNP (CardNotPresent), To6To onepauii 6e3 npucytHocTi lMnaTixHOT
KapTKW, TiNbKM 3 BUKOPUCTaHHAM pekBi3uTiB [naTixkHOi KapTkM HapgaeTbca baHkom 3 ypaxyBaHHA OOMEXeHb, Lo
BCTaHOBIIOOTLCA BignosigHMMn MIIC.

5.7.2.7. [Ona npoBegeHHa Onepauin 3 BukopucTaHHAM [InaTikHOi kapTkM y mepexi Internet Ta onepauii CNP
BUKOPUCTOBYIOTbCS HACTYMHI PEKBI3UTU:

- iMm’a epxatens (onuioHansHo);

- NAH lMnaTikHOT KapTkn — 16-TW 3Ha4YHWUIA HOMEP Ha NnUboBOMY Boui NnaTikHOI KapTku;

- TepmiH aii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBomMy 6oui MnaTikHOT KapTku;

- Homep CVC2 abo CVV2 — Ha naHeni A4nsa nignucy (onuioHanbHo).

5.7.2.8. Tlig yac 3gincHeHHs onepauin onnatn y mepexi Internet Ta onepauin CNP [epxaTenb He NOBWMHEH
nosigomnaTtu cein MNMIH-kog, Homep PaxyHKy, KpeauTHi NiMiTU, NepcoHarnbHy iHhopmaL,ito ToLwo.

5.7.2.9. 3a moxnueocTi, KnieHT Ta/abo OepxaTenb Mae 3diicHOBaTW onepauii onnatu y Mmepexi Internet 3i ceoro
KoMM'toTepa 3 MeTo 30epexeHHs KOHIAEHLIMHOCTI nepcoHanbHNX gaHux (3 obos’siskoBoto ABTopm3auieto Knienta ta/abo
Hepxartens) 3a gonomoroto Cuctemmn FreeBank (3a ymosw nigkntodeHHs Knienta o nocnyru).

5.7.2.10. Onepauii y mepexi Internet Ta onepauii CNP BigHocATbCA A0 Hambinblw pusmkoBaHux. [epxatenb He
NnoBWHEH posronowlysaTu peksiautu lMNMnaTixHoi kapTkn (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosiab Ha HagicnaHi
Oepxatento HibK Big imeHi baHky enekTpoHHi nucTn Ta SMS-NoBiAOMMEHHS, Ha MiAO3PINMX canTax, B iHWUX BMNagkax, sKWo
Oepxartenb He BNEBHEHWU B iX 6e3neYHOCTi, TOMy WO Le Moxe OyTu cnpoboto LaxpancTBa, Tak 3BaHOro «iwmHry». baHk
Hikonn He Hagcunae KnieHtam nucTu Ta NOBIAOMMNEHHS 3 METOK OTPUMaHHSA KOHpiAeHUINHOIT iHpopmauii, AaHMX NPO PEKBI3UTM
MnatixHoi kapTky, MNIH-koay Ta 3anuwKky Ha PaxyHky, HomMepy PaxyHky ToLo.

5.7.2.11. Y pasi nigo3pn Ha KomnpomeTauii koHdiaeHUinHMX AaHux (peksiautu [MnaTtixHoi kapTkm Ta [lIH-koay)
JepxaTtenb noBvHeH HeranHo nosigomMuTu Npo ue baHk 3a TenedoHamn KoHTakT LleHTpa, wo BkasaHi Ha 3BOPOTHIN CTOPOHI
MnaTixHoi kapTkn Ta y posaini 17 YABO.

5.7.2.12. Y 38’A3Kky 3 nowmMpeHHAM waxpancTea 3 [NnaTikHMMKn kapTkamu, [epxarteni matoTb 6yt 0cobnmneo ysaxHumun
npu KopucTyBaHHI [NnaTiXHOK KapTKOK Y KpaiHax, WO BM3HaHIi MiXXHAPOAHWMUW NNATIXXHAMK CUCTEMAMM KpaiHamu MiaBULLEHOrO
pU3nKy.

5.7.2.13. Tlepenik KpaiH NiABULLEHOIO PU3NKY:

BeHiH, Bpasunisa, BypkiHa-®Paco, B'etHam, aboH, BiHes, MoHkoHr, EkBaTopianbHa IMBiHes, IHAis, IHOoHesis, KamepyH,
Kutan, Kopeicbka HapogHa gemokpaTtuyHa pecnybnika, Kodro, Kot-g'IByap, Jlibepis, JliBia, MaBpuTaHia, Manawnsia, Mani,
Mapokko, M'sHma, Hirep, Hirepis, Henan, lMisgeHHo-AdpukaHcbka Pecnybnika, TamsaHb, Tainang, Toro, TyHic, Pecny6nika
Kopess (MNiBgeHHa Kopes), CeHeran, CiHranyp, Cwupincbka Apabcbka Pecnybnika, C'eppa-fleoHe, ®ininniHu,
LleHTpansHoadpukaHcbka Pecnybnika, Yag, Wpi-IlaHka.

BuesasHayeHnn CNMCOK KpaiH MigBMLLEHOrO PU3MKY MOXEe 3MiHioBaTMCh. |Hdopmauito wono nepeniky KpaiH
NigBULLEHOrO PU3NKY Ta [Ailounmx OOMeEXeHb Ha BMKOPUCTaHHS MiKHapoAHOI nnaTikHOI kapTku KnieHT moxe oTpumatu 3a
TenedoHamu Bigainy niatpumku knieHTiB abo KoHTakT LieHTpy.

5.7.2.14. 3 MeTOK 3HWXKEHHSI PU3NKIB BTpaTu KowTiB Ha PaxyHky, ais lMnaTikHWX KapTOK MOBHICTIO MpU3ynuHEeHa
BaHkoM aons onepadii y kpaiHax BUCOKOTO pU3KnKy, a B iHLIMX KpaiHax 3a Mexxamu YKpaiHu Moxe MaTu JoAaTKOBi 0OMEXEHHS.

5.7.2.15. [ns BigHOBNEHHs onepauin 3 BuKoOpuUCTaHHAM [MnaTikHux kKapTok, [epxatento, nepen MNOLOPOXKIO,
HeobxigHO 3aTenedoHyBaTh 3a TenedoHamu KoHTtakT LieHTpy, wo BkasaHi y po3gini 17 YOBO, nosigomntn KpaiHy Ta CTPOK
nepebyBaHHs.

5.7.2.16. Y Tomy pasi, aKkwo AepxaTenb Mae Hamip Bukopuctath NnaTikHy kapTKy ANs po3paxyHKy B OOHIW 3 KpaiH, Wo
BM3HaHi pM3nkoBumu, flepxxatensam pekoMeHOOBaHO 3IMCHIOBATM MOKYMNKM 3a AONOMOrow [MnaTipkHOT KapTKX TiNbKW Yy BENUKMX
mMarasunHax Bijomux GpeHfiB, a OTpMMYBaTU TOTIBKY — Y Big4ineHHsX BCECBITHbO Bigomux GaHkiB, aeponopTtax abo rotensx
MiXKHapOOHWX Mepex.

5.7.2.17. baHk mMae npaBO BCTaAHOBMNOBAaTU OOMexXyBambHi MiMiTM Ha 34IACHEHHS TpaH3aKUii 3 BUKOPUCTAHHSM
MnaTiXHWMX KapT Ta Ha CyMV BUAATKOBMX onepaLiii 3 BUKOpUCTaHHAM MnaTixHnx kapTok. BctaHoBneHi obmexxyBarnbHi NiMiTv Ha
3HATTS rOTIBKM MOXYTb OyTW 3MiHeHi 3a iHiuiaTnBol BbaHky. BcTaHoBReHi obmexyBarnbHi MiMiTy Ha po3paxyHKn MOXyTb ByTu
3MiHeHi 3a iHiuiaTuBm baHky Ta/abo 3a iHidiaTeBu KnieHTa Ha migcTaBi MOro NMCbMOBOI 3asBU, 3BepHEeHHs Ao KoHTakT LleHTpy
Ta/abo 3acobamn Cuctemn FreeBank.

5.7.2.18. 3 MeTOI YHWKHEHHSI PW3UKY LUaxpawncbkux onepauii 3 lMnaTikHumu kaptkamu KnieHTiB, BaHk 3ailicHi0e
LOAEHHUA MOHITOPUHI onepauii 3 BUKOpUCTaHHAM [naTikHux kapTok. Akwo cniBpobiTHMkom baHky Oyna BusiBneHa
Wwaxpancbka abo CyMHiBHa onepauis 3 BuMKOpucTaHHaM [naTtikHoi kapTku KnieHTa, ons nigTBepaXeHHs i 34iCHEHHs
BignosiganbHWi cniBpobiTHUK BaHky 3acobamu TenedoHHOro 3B’'s3ky 3B'A3yeTbcs 3 [lepxatenem abo 3 Moro nepcoHansHUM
MeHeaXepoM (npu HasBHOCTI). Y pasi, akwo baHk He mae moxnusocTi oTpumaTu Big KnieHTa niaTBepaXeHHs CYMHIBHOI
onepauii, baHk moxe TumyacoBo 3abnokyeaTtu NnaTtikHy KapTKy 4O MOMeEHTY 3BepHeHHs KnieHta go banky abo BctaHoBUTM
obmexyBarnbHi NiMiTu.

5.7.2.19. BaHk Hapae KnieHTy iHOpMaUito LWOAO BCTAHOBIEHWX OOMEXyBanbHUX MiMITIB LUNSXOM PO3MilLIEHHA
iHdopmauii Ha OdiyinHomy canti banky (Posgin [NpuBaTHux oci6, Maketu nocnyr). IHdOpMauilo No BCTAHOBMEHWUM
obmexyBanbHUM NiMiTaM Ha 30INCHEHHST TPaH3aKLUi 3 BUKOPUCTaHHAM [naTiXHUX KapT Ta Ha CymMu BMAATKOBUX onepaLii 3
BUKOPUCTaHHSM [INaTikHUX KapTOK TakoX MOXHa OTpumaTtu 3BepHyBWWChL 3a TenedoHamu KoHTtakT LleHTpy Ta/abo
Bukopuctaswwm Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHaHHa uux ymoB YOABO Hapactb KnieHTy MoxnuBicTb 3abe3neuntu HagiHe 36epiraHHs
MnaTiXHOT KapTKM, HEepO3rofioleHHs PekBi3uTIB naTiKHOI KapTku, MepcoHanbHOro iAeHTUMIKaUinHOrO HOMepy Ta iHLWKUX
AaHUX, a TaKkoX 3MEHLUUTM MOXIMBI pU3uKM nNpu npoBedeHHi Onepauii 3 BUKOpUCTaHHAM [naTikHOi kapTkn y GaHkomarax,
6e3roTiBKOBOI ONnaTy ToBapiB Ta NOCAyr, y TOMy Ynichi yepe3 mepexy Internet.

5.7.3. BigmoBa B ABTOopu3auii Ta Bunagku Buny4veHHs NnatikHUXx KapTok

5.7.3.1. [epxatento [natikHoi KapTkm Moxe OyTu BigmoBneHo B ABTOpu3auil 3 MPUYMHM MNEPEBULLEHHS
obMmexyBanbHOro NimiTy BUKOpPUCTaHHA MNnaTixHoi kapTku Ta/um ButpatHoro nimity.

5.7.3.2. TMnaTixHa kapTka moxe OyTu BunyyeHa y [epxaTens npauiBHMKOM nignpuemcTtsa Toprieni, Ae Jepxartenb
MaB Hamip pospaxyBaTucsi 3a gonomorot [InaTikHOi kapTku, abo npauiBHMKOM OaHKIBCbKOI yCTaHOBW, Oe 4vepe3 kacy
Oepxatenb GaxaB oTpMMaTu roOTIBKOBI KOWTKW. [epxaTento NOBUHHI MOSICHUTU MPUYUHY BUNy4YeHHs [naTikHoi KapTku, sk
npaBwuno, Le po3nopsamxeHHs baHky 3a nopyleHHs aaHux MNpaeun abo [Jorosopy.
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5.7.3.3. baHkomaT aBTOMaTU4HO Bunyyae naTixHi kapTku nicns TpeTboi cnpobu HesipHoro BBeaeHHs MIH-koay, a
Takox 6aHKomaT MoXe He NoBepHYTU MnaTikHy KapTKy i3 NPUYNHM HECNPABHOCTI 6aHKOMaTy abo BUny4YeHHs naTikKHOI kapTku
3a posnopsmpkeHHaM badky. Y Takomy Bunagky [epxatemnto cnig 3BepHytucs go Kowtakt LleHTpy abo Hanbnwkvoro
BigpineHHa baHky.

5.7.3.4. TnaTixHa KapTka, a TakoX rpoLloBi KOWTK, Wo [epxartene 3anuwae y 6aHkomMaTi Ha TepMiH, Binblue Hix 20
CeKyHA, nicns nosiBW BiANOBIAHOrMO MOBIOOMIEHHs1 Ha ekpaHi 6aHKoMmaTy, TakoX aBTOMAaTUYHO BuUNy4dalTbca BaHkomaTtom. Y
Takomy Bunagky depxartento cnig 3sepHyTUca Ao baHky.

5.7.3.5. Y pasi BigmoBn B ABTOpM3aLUii, BUNYyYeHHs [MnaTikHOI kapTkn abo BWHUKHEHHS NpobGnem, noB s3aHuX 3
HekopekTHoto poboToto 6aHkomaTy, [epxaTtento HeobXiaHO 3BepHYTUCH A0 BaHky 3a TenedoHamun KoHTakT LieHTpy.

5.8. YMoBM HapaHHs acouiioBaHoro 4yneHctBa y nporpami «PRIORITYPASS»

5.8.1. YMoBwu HapaHHs AcouinloBaHoro yneHcTtea y PP

5.8.1.1. 3 metowo oTpumaHHA KapTkm PP, KnieHT 3BepTaetbca Ao BipgineHHs badky, ge Bigkputo PaxyHok Ta
cnnayye KomiciHy BuHaropogy baHky BignosigHo Ao Tapudis BaHky.

5.8.1.2. BaHk Hagae KnieHTy komnnekT PriorityPass ocobucto nig nignuc Bnpogosx YotTupHaauatn OnepauinHnx gHis
nicnsi 3BepHeHHsa KnieHta o BigpineHHa BaHky, Wo po3rnsgaetbecs 5Kk MOMEHT HagaHHA AcouiioBaHoro yneHctsa PP abo
MOMEHT MpPOoAOBXeHHA AcouiioBaHoro YneHcTea PP TepMiHOM Ha odvH pik 3 AaTh HagaHHA komnnekTy PriorityPass. TepmiH
odopmneHHs komnnekty PP Moxe ByTn nogosxeHuin y pasi 3aTpumkm y noctasui komnnekTie PP komnanieto PCL.

5.8.2. YmoBwu oTpumaHHs nocnyr PRIORITY PASS KnieHtom

5.8.2.1. Yci VIP—-3anu 3Haxo4aTbCA y BMACHOCTI Ta KEPYOTLCS He3anexHnMu, TpeTiMm cTopoHamu — Onepatopamu
3ana. Yac po6oTn VIP-3aniB Ta nepenik HagaBaHWX HUMUK Nocnyr, Wo BkasaHi y Katanory PriorityPass Ta Ha iHTepHeT-cawTi
PriorityPass, BignosigatoTb agmiHicTpaTMBHUM npoueaypam KoxHoro okpemoro Onepatopa VIP-3any ta MoxyTb OyTn y 6yap-
SKUA Yac 3MiHeHi 6e3 nonepegHbOro NoBIAOMMEHHs. |Hdopmauia npo Taki 3miHM Gyge posmilleHa Ha iHopmauiiHomy
iHTepHeT-caunTi PriorityPass ansa unenis PriorityPass 3a chaktom nosigomneHHs npo Hux KomnaHieto PCL.

5.8.2.2. lnata 3a BigBigaHHs VIP-3anis ctaryetbcs 3a koxHe BiggigaHHA VIP-3any KOXHOK OKpeMor 0coboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konu KnieHT Ta 3anpoLueHi HUM ocobun oTpuMyoTb AOCTYN Y
VIP-3an 3a gonomoroto kapTku PriorityPass.

5.8.2.3. [Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’sBuTy kapTKy PriorityPass nepconany Onepatopa VIP-3any.
dakT BigBigyBaHHs VIP-3any dikcyetbca OnepaTtopamu VIP-3any wnsxom nignucaHHa KnieHtom Bayyepa obniky BiaBigyBaHb
(Record of Visitvoucher) abo Onepatop VIP-3any npoBoauTb kapTKy PriorityPass 4epes cneuianbHuin eNeKTpOHHWIA TepMiHar.
KnieHT moxe 3anpocutu 3 coboto y VIP-3an rocten, npoomxatoumnx abo naptHepiB no 6isHecy. Cnnarta 3a BigsigaHHs VIP-
3any y camomy VIP-3ani He 3gincHoeTbes. logaTtkosi nocnyru, Wwo HagatoTbed y VIP-3anax, cnnadvytotbca KnieHTom okpemo 3a
rotiskoBui abo 6e3roTiBKOBMIN PO3paxyHOK.

5.8.2.4. Axwo KnieHT ockapxXye CTArHeHHs nnatu 3a BiaeigaHHA VIP-3any Hum Ta/abo noro roctem, BiH MOBUMHEH
3B’A3aTnCA 3 LbOro npueoay 3 baHkom.

5.8.3. TepmiH HapgaHHA AcouiioBaHoro yuneHctea PP

5.8.3.1. AcouinoBaHe 4neHctBo PP HagaeTbca KnieHTy BnpoaoBx TepMiHy Aii kapTku PriorityPass, wo BkasaHui Ha il
nuuboBoMy 6oui. HapaHHs AcouiioBaHoro uneHctBa PP aBTOMatuMyHO MPUNUHSETBCA MIiCNS 3aKiHYEHHS OCTaHHLOTO [HS
MicsiLs poOKy, Lo BKasaHW Ha kapTui PriorityPass.

5.8.3.2.  Axwo KnieHT 6axkae nogoBxmTtn AcoulirioBaHe 4neHcTBo PP Ha HacTynHWi KaneH4apHWIM piK, BiH MOBUHEH He
nisHille, HiX 3a N'aTb poboYMX AHIB 4O 3akiHYeHHs TepMiHy AcouinoBaHoro uneHcTea PP, nosigomuty npo ue baHk.

5.8.3.3. Y Bunagky, akwo KnieHT He Gaxae noposxyBaTu TepmiH AcouiioBaHoro uneHctsa PP Ha HacTynmHui
KaneHgapHUii pik, BiH MOBMHEH OQiLliiHO noBigoMuTK Npo ue baHk i cnnatuTu yci BiaBigaHHs VIP-3aniB HUM Ta Oro roctamu,
wo 6ynu 3aicHEHI HA MOMEHT 3akiH4eHHs1 TepMiHy Aii AcouinoBaHoro YneHcTea PP.

5.8.3.4. Y Bunagky, skwo KnieHT 6axae JocTpokoBO BiaMoBuUTUCH Big AcouiioBaHoro yneHctsa PP, BiH nNoBuHeH
ogilinHO NMCbMOBO NoBigoMUTY Npo ue BaHk, noBepHyTH kapTky PP y BaHk Ta cnnaTtutu yci BigsigaHHa VIP-3anie HUM Ta noro
roctamu, wo 6ynu 3aiicHEHi HA MOMEHT aHynioBaHHSA kapTkn PP Ta go 3akiH4eHHs1 6aHKIBCbKOro [AHSA, HACTYMHOro 3a AHEM,
konu KnieHT nosigomus BaHk npo aHynoBaHHS kapTku PriorityPass. AcouinoBaHe uneHcTBO PP BBaaeTbCs aHynbOBaHWM
nicns 3akiH4eHHs1 10 (gecatn) gHiB 3 gaty nosigomneHHst KnieHtom baHky Ta o octaTouHoi onnatu KnieHtom BigBigaHHa VIP-
3aniB HAM Ta NOro roCTAMM.

5.8.4. YmoBwu kopuctyBaHHs kapTkoto PRIORITY PASS

5.8.4.1. TepwmiH aii Kaptkn PP, wo BkasaHui Ha Ti nnuuboBOMY GOLi, aBTOMATUYHO MPUMNMHAETHLCSA MiCNs 3aKiHYEHHS
OCTaHHbOro AHSA Micaus poky, BkasaHoro Ha KapTtui PP.

5.8.4.2. Yci BigBipaHHa VIP-3aniB, wo manu micue BnpoAoBX TepMmiHy Aii KapTtkm PP, matotb OyTu cnnadvedi y
BiANOBIAHOCTI A0 YnHHMX Tapudis VIP-3any.

5.8.4.3. BapricTb koxHoro BigsigaHHsa VIP-3any BusHavaeTbca YnHHUMK Tapudpamm PriorityPass.

5.8.4.4. Tnata 3a BigBigaHHa VIP-3aniB ctaryetbca 3a koxHe BiggigaHHa VIP-3any kKoXHOK OKpemor 0coboto, Lo
ikcyeTbeca nepcoHanom OnepaTopa VIP-3any B ycix Bunagkax, konu vneH PriorityPass Ta 3anpolueHi HUM ocobu oTpumMytoTb
poctyn po VIP-3any 3a gonomoroto Kaptkn PP. OAna poctyny y VIP-3an KnieHty HeobxigHo npen’seutu kapTtky PriorityPass
nepcoHany OnepaTtopa VIP-3any.

5.8.4.5. Y Bunagky Kpagixku, BTpatun abo aHymnoBaHHs 0 3akiHyeHHs TepMiHy aii Kaptkm PP, KnieHT 30608’s13aHui,
32 MOXIMBOCTI Y HAKKOPOTLLI TEPMiHU, NOBIAOMUTY NPO Te Lo cTanocst abo AgmiHictpaTtopiB koMmnaHii PCL 3a TenedoHom +44
(0) 20 8680 1338 abo baHk 3a TenedoHamu, Lo Bka3aHi y po3gini 17 YOBO. YcHe noBinoMneHHs mae 6yTu nigTBepmxeHo
NUCLMOBOIO 3asBOKD Ha aapecy baHky.

5.8.4.6. KnieHT 3000B’A3aHMIN JOTPMMYBATMUCS YMOB, LLO PETYMOTb NOpsaok kopuctyBaHHa VIP-3anamu. Lli ymosn,
wo HaseaHi «[MpaBuna ekcnnyaTauii», HaBedeHi Ha 3BOPOTHOMY Goui obknaamHkm Katanory PP. Y Bunagky, akwo KrieHTt
B6axkae yTouHuTu MNpaBuna ekcnnyartadii VIP-3anie, KnieHT moxe nepegaTu yci Taki 3anutu 6e3nocepenHbo AgmiHicTpaTopam,
06 BOHM Haganu BionoBiab Ha Taki 3anuTu.

5.8.4.7. KomnaHia PCL He byae 3060B’si3aHa BigwkoaysBatu KnieHTy npsiMi 4 HenpsiMi 30MTKW, LLO BUHUKIN Y 3B’A3KY
3 3akputTam VIP-3any abo npunuHeHHst yyacTi y PriorityPass y 6yab-skuii vac.

5.8.4.8. KomnaHia PCL He 6yne 3060B’si3aHa BigwwkoaysaTtn KnieHTy 36utkn, wo O6ynu noHeceri KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO NpuiiMaloTb y4acTb y PriorityPass.
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5.8.4.9. KomnaHia PCL mae npaBo y 6yab-sKuin MOMEHT 3a BNacHUM GaxaHHsM 36inbwnT BapTicTb BiggBigaHHs VIP-
3any. Y BuMnagaky, siKLWo Taka 3MiHa Habyna 4nHHOCTI, KnieHT 6yae 3060B’a3aHuin cnnatuTh yei BiggiganHa VIP-3anis, wo manm
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBMM Tapudom. IHdopMauis npo BapTicTe BigsigaHHa VIP-3any € goctynHoto B
Onepatopa VIP-3any, AgmiHictpaTtopie PCL abo Ha iHTepHeT-canTi PP. KomnaHris PCL 36inbwunTe BapTicTh BigBigaHHs VIP-
3any nuwe y Tomy BUNagKy, sKLLo Take 36inbleHHs 6yae HeobxiaHO y 3B’A3Ky 3 PUHKOBUMK YMOBaMMU.

5.8.5. YMoBM po3paxyHKiB npu BUKOpUCTaHHi kapTku PP

5.8.5.1. Cnnata Knientom BaHky BaptocTi BigBigaHHa VIP-3aniB 3a4iicHIOETbCA y BiAMOBIOHOCTI OO paxyHKy, L0
HapaeTbcs Komnarieto PCL Ha agpecy bawnky. BapTicTb koxHoro BigsigaHHa VIP-3any BM3Ha4aeTbCs YMHHUMU Tapudamu
PriorityPass. KomnaHis PCL mae npaBo y 6yab-skuiA 4ac Ha BriacHWM po3cyf 3MiHWTW BapTicTb BiasigaHHa VIP-3any, npo wo
KnienTy 6yne nonepefHb0 NoBigOMIIEHO Y MOMEHT BiABiaaHHa VIP-3any. Y BMnaaky, SKWO Taka 3MiHa BCTynuTb Yy Aito, KnieHT
6yne 3060B’s3aHuii cnnatuTu yci BiasigaHHa VIP-3anis, Wo manu micue nicns gatv BCTyny y Ait0 3MiH, 3a HOBUM TapudOM.
IHdopmauis npo BapTicTb BiggigaHHa VIP-3any goctynHa B Onepatopa VIP-3any, AaminictpaTopis Komnanii PCL abo Ha
iHTepHeT-canTi PriorityPass www.prioritypass.com.

5.8.5.2. Y Bunagky 3amMOBMeHHA O0AATKOBMX MOCMYr NOHaA TWX, WO BXOASATb Yy BapTiCTb BiasigaHHa VIP-3any 3a
KapTkoto PriorityPass, KnieHT caMoCTinHO crnnadvye HagaHi nocnyru y roTiBkoBin abo 6e3roTiBkoBin hopMi LLNSAXOM TpaH3aKLin
yepes MixxHapoaHi nnatixHi cuctemn Master Card Worldwide ta VISA International.

5.8.5.3. baHk He Hece BignoBiganbLHOCTI:

-y BUMNagky He HagaHHsA abo HeskicHoro HagaHHa Komnawieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto PriorityPass, a Takox y Bunagky 3akputts VIP-3any Ta npunuHeHHs yyacTi VIP-3any y nporpami
PriorityPass.

- 3a nomunku, wo oynu gonyweHi Onepatopamu VIP-3any.

5.8.5.4. Y pasi kpagixkn, BTpatn, abo aHynoBaHHA A0 3akiHY4eHHS TepMmiHy Aii kapTku PriorityPass, KnieHT mae
HeramHo NoBigoMuTU Npo ue AgmiHictpaTopiB komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338 ta/abo KoHTakT ueHTp BaHky
3a uinogobosmMmn TenedoHamu 3asHaveHnmun y po3sgini 17 YABO. YcHe nosigomneHHa mae 6yTn 3aTBepakeHO NCbMOBOIO
3agBoto KnieHTa Ha agpecy baHky.

5.8.5.5. Y Bunagky BUHWKHEHHs1 Yy KnieHTa HecaHkuioHoBaHoro OBepapadTy, NoB’sisaHoro 3 BigsigaHHAM VIP-3anisB
aeponopTi, KnieHT 30608B’a3yeTbecsa cnnatutu baHky wrpad 3a Hecnnaty 3a kopuctyBaHHa VIP-3anamu aeponopTiB y po3mipi
200 (gBicTi) % Big BapTOCTI BiABiAaHHA 3aniB.

5.9. YMoBM HagaHHA nocnyr y 3anax nigBulieHoOro KomdopTy aeponopTiB y MeXax YNeHCbKOoi nporpamu
LoungeKey Associate Plusa (mani — LoungeKey). lNocnyrn y mexax nporpamu LoungeKey HapawoTbca [epxartenam
npewmianbHux MNMnaTixmx kapTok TNy MasterCard Platinum a6o MasterCard World Elite, ski aBTOMatn4HO CTaoTb yYacHUKaMu
nporpamun LoungeKey.YmoBu otpumanHsa KnieHTom nocnyr y mexax nporpamu LoungeKey.[lna oTpumaHHA OCTyny A0 3anw,
yyacHuk nporpammn LoungeKey noBuHeH npen’siButy cniBpobiTHUKY 3anun gitody MnatikHy kapTky MasterCard Platinum a6o
MasterCard World Elite, a Takoxx nocagoyHuii KBUTOK Ha niTak Ta AOKYMEHT, WO MocBigvye nMoro ocoby. Y pasi BigcyTHOCTI
3a3HaYeHnX JOKYMEHTIB, JoCTyn Ao 3aniB LoungeKey He HagaeTbes.

5.9.2.2. BapricTb BigBigyBaHHsa 3anis LoungeKey yyacHukom nporpamu LoungeKey abo 1ioro roctem cknagae 30,00
ponapie CLUA Ha ogHy ocoby Ta cnucyetbcs 3 [MnatixHoi kapTkm MasterCard Platinum a6o MasterCard World Elite,
Jepxatenem sikoi € YuacHuk nporpamu LoungeKey.

5.9.2.3. bBaHk 3anuwae 3a cobo NpaBo CNNaTUTU BM3HAYEHY KiNbKiCTb BiABiAYyBaHb 3aniB MigBULLEHOTO KOMGOPTY
aeponopTiB LoungeKey 3a KnieHTa, Akui € yyacHukom nporpamu LoungeKey 3rigHO 3 ymMOBamu BU3HaAYEHWMU Lil04MMU
Tapudamu Banky ons gisnyHmx ocit.

5.9.2.4. Cipok HagaHHa cTaTycy Y4yacHuka nporpamu LoungeKey Bignosigae cTpoky aii MnaTikHoi kapTkm Tuny
MasterCard Platinum a6o MasterCard World Elite.

5.9.3. OcHoBHi npuHumnu nporpamm LoungeKey: KnieHTn, ski € YvacHukamu nporpamm LoungeKey MoxyTb
O3HAMOMUTUCb 3 AeTanbHMMKM yMOBaMu nporpamu, BKMYauM nepenik OOCTYNHUMX 3aniB MNigBULEHOro KomdopTy, iX
PO3MILLEHHAM, PEXMMOM POOOTH, JOCTYMHUMK NPUBINESIMU Ta 0COBNMBAMU YMOBaMUN BUKOPUCTAHHS KOXHOI 3anu niaBULLEHOTO
komdopTy Ha canTi BaHky www.creditdnepr.com.ua, y mobinsHomy gogatky LoungeKey (BnacHuk kapTkm MasterCard mae
3apeecTpyBaTucs i cTBopuTK online npodinek (iM's kopucTyBada i naponb) Ha www.loungekey.com/creditdneprworldelite) ato
3aTenedoHyBaBLUM [0 KOHTAKT-LEHTPY cepBicHOro obcnyroByBaHHA LoungeKey. KoHTakTHa iHdopMauia LeHTpIiB cepBiCHOro
0o6CcnyroByBaHHsi po3milLieHa Ha iHTepHeT-CTOpiHLI yyacHuka nporpamu LoungeKey — https://www.loungekey.com.

5.9.3.2.  YuacHuku nporpamu LoungeKey HecyTb BignoBiganbHiCTe 3a NPaBUNbHICTb AaHWUX, HASIBHUX Y CNiBPOBITHUKIB
3aniB LoungeKey, nig yac BiggigyBaHHs 3aniB NigBMLIEHOI KOM(POPTHOCTI Ta 3a AOCTOBIPHICTb iHGpopMaLii y TanoHi Ha
BiABidyBaHHS 3aniB NiaBuULLEHOT KOMGOPTHOCTI LoungeKey.

5.9.3.3. ¥YmoBu nporpamu LoungeKey MoOXyTb 3MiHIOBaATUCb Ha pO3CyA BracHuka nporpamu 6e3 nonepegHsLoro
MOBIAOMITEHHSA YACHUKIB.

5.10.Mopsanok 3akpuTTa PaxyHKy

5.10.1. 3akpuTTs PaxyHKy 3AiNCHIOETBCA Ha YMOBax Ta y NOpsSAKy nepeabadeHomy y n. 4.8 uporo YABO 3 ypaxyBaHHAM
ocobnueocTen, nepeabadeHmx n. 5.10 YOBO.

5.10.2.0gHo4acHo 3 3asiBoto 3akpuTTst PaxyHky KnieHT mae noeepHytv go BaHnky yci MnatikHi kapTtv, wo 6ynu
BUNyLLEHi 8o PaxyHky 3a 45 (copok n’'aTb) KaneHaapHux OHiB 4o nepeabadvyBaHoi AaTu 3akpuTTa PaxyHky.

5.10.3.Tpu 3akputTi PaxyHky 3a HasiBHOCTi y KnieHTa 3aboproBaHocTi nepeg bankom 3a YOBO KnieHT noBuHeH
cnnaTuTu Taky 3aboproBaHicTb y AeHb NogaHHsa 40 baHky 3asiBu Npo 3akpuTTst PaxyHky.

5.10.4.3aaBa npo 3akpuTTa PaxyHky, wo nogaHa KnieHTom po BaHky, moxe OyTu BuMKkOHaHa BbaHkOM 3a ymoBM
BiICYTHOCTI He3aBepLUeHNX po3criigyBaHb, WO NpoBoaaTbcs baHkom 3a PaxyHkoM 3a npeTeHsieto KnieHTa.

5.10.5.Y pasi 3akpuTTst PaxyHky abo 3akiH4eHHi TepMiHy Aii MnaTikHOT KapTkn cymu onepadin cnucytotecst baHkom 3
PaxyHKy Ha nigctaBi OOKyMeHTIB, WO HagxoaaTb Ao baHky, npotarom 180 (cTa BiciMgecsiTn) KaneHgapHuX OHIB 3 AaTtu
nosepHeHHs naTtixHoi kapTkm 0o baHky abo 3 gaTu 3akiH4eHHs TepMiHy fAii lMnaTikHoi KapTku, SKWO BoHa He Oyna
noBepHeHa, abo 3 faTu NofaHHs 3asiBU NPO aHynoBaHHs naTixxHOI KapTku y 3B'A3Ky 3 il BTpaToto.

5.10.6.Y Bunagky HenosepHeHHs KnieHTom MnaTtixHOi(-1x) kapTkn(-ok) Ao BaHKky y AeHb HajaHHA 3asBu Npo 3akpuUTTS
PaxyHky BaHk Mae npaBo CaMOCTINHO 3MIHUTW CTPOK NPOBEAEHHSA OCTaTOYHOro po3paxyHKy 3 KnieHTomM. PaxyHOK BBaXkaeTbCs
3aKpUTMM 3a YMOBW BUKOHaHHS1 KnieHToM ycix diHaHcoBMX 3000B’si3aHb neped baHkoM Ta iHWKMMKM yyacHukamu naTikHux
cuctem.
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5.10.7.CTOopoHU norogxyoTbes, Wo baHk Moxe BiamoBuTUCS Big [JoroBopy 6aHKIBCLKOro paxyHKy Ta 3akputu PaxyHok,
wo OyB BigKpUTUI ONSA 30IACHEHHS KpeauTHUX onepauin (i3 BcTaHOBNEHHAM niMiTy KpeguTHoi niHii abo Osepapadty), 6e3
nopaHHsa KnieHtom 3asiBy npo 3akpuTTa PaxyHky y Bunagkax:
- akwo npotarom 90 (mes'sHOCTa) KaneHA4apHWX AHIB 3 OHS MOBHOrO noralleHHsi 3aboproBaHocTi 3a KpeantHum
[0roBopoM 3a PaxyHKOM He 3[iNCHIOITLCA onepadii, BiCYTHIiM 3anuLIokK BnacHux kowTiB KnieHta Ha PaxyHky Ta
He BcTaHoBneHun nimit KpegutHoi niHii/OBepapadTy abo BCTaHOBNEHWI, ane He BUKOPUCTOBYETLCS;
- akwo npotarom 180 AHIB 3 MOMeHTY BigKpUTTA PaxyHKy He OyB BCTAHOBMEHWW KpeaWTHWM NiMIT 3rigHo 3
ymoBamu KpegutHoro gorosopy.
5.10.8.baHk 6nokye (npunuHsae obcnyroByBaHHs) naTtixHOT kapTkn y AeHb OTpMMaHHA Big KnieHTa nncbMoBOI 3asBK
npo 3akputTst PaxyHky, abo, sKwo iHwe He nepenbadeHO YMHHMM 3aKOHOO4ABCTBOM YKpaiHu, Ha 10 (gecatui) aeHb nicns
BignpasneHHs KnieHTy BaHkOM MMCbMOBOro MOBIJOMIIEHHSI MPO PO3ipBaHHS [OroBopy OaHKIBCbKOrO paxyHKy Yy Bunagkax,
nepenbayerHmx umm YOBO Ta/abo 4MHHMM 3akoHOAaBCTBOM YkpaiHu. [licns 6nokyBaHHsl naTikHOI KapTkM Ta o gatu
3aKkpuTTA PaxyHKy BaHK NpunuHse HapaxyBaHHS MPOLIEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHky.

PO3al1 6. YMOBU HAOAHHA CNMNOXUBYMNX KPEOUTIB

6.1. YmoBu HagaHHA cnoxuBumx KpeguTieB y mexax uboro YOBO Bu3HayaoTb nopsgok HagaHHa Kpegwuty,
HapaxyBaHHS MPOLEHTIB Ta iHWWX NnaTexiB, BMKOHaHHS rpowoBux 3o060B’sizaHb KnieHTa, npaBa i 06oB’aA3kum CTOpiH, iX
BignoBiganbHICTb Ta iHWi ymoBu. Ocobnuei yMOBK, SKi peryniolTb NpaBoBIiAHOCUHM Mk CTOpOHaMu, WO BUHUKAKOTL Y 3B’A3KY
i3 HapgaHHsaM neBHoro Buay KpeauTy, BcTaHoBneHi migposginamu uboro Pospiny YABO, ski maiTb BignoBigHi 3aronoBku.
CnoxuBYi Kpeoutu MOXYTb HajaBaTMCA 3a Y4acTio KpeouTHUX MNocepefHukiB Yy nopsaaky, nepenbadyeHomy YMHHUAM
3aKOHOZaBCTBOM Ta BHYTPILUHIMW HOPMaTUBHUMU JOKyMEHTamu baHky.

6.2. BaHk posrnggae nuTaHHA nNpo HagaHHa KpeauTy 3 ypaxyBaHHAM KpeawuTHOI iCTopil, nnaTtocnpoMOXHOCTI
KnieHTa Ta iHWKX ymMOB HadaHHs neBHoro Buay KpeawTy BctaHoBneHux baHkom. BaHk mae npaBo, noBHiCcTI0O abo 4acTKOBO
BigMOBUTM Yy HapaHHi KpeauTy nicns posrnsagy HapgaHux KnieHtom gokymeHTiB. KpeauT Hapaetbes KnieHTy 3a ymoBwu
NPUNHATTA PilLEHHS YNOBHOBAaXXEHOro OpraHy/ocid baHky LwoAo MOXMMBOCTI KpeauTyBaHHS. [ns MOXNMBOCTI NPUAHATTS
BaHkoM piweHHs npo HagaHHs KpeawuTty KnieHT Hagae AokymeHTw, nepepbadeHi ymMoBamMu KpeOuTyBaHHS BCTaHOBIEHWMMU
BaHkoM, y TOMy uumchi, Lo nocBigqyoTe 0coby, LOKYMEHT, BUAAHWUIA KOHTPOJOKYMM OpraHoM, LLIO 3acBigvye Aoro peecTpadiio y
OepxaBHoMy peecTpi pisnyHMx ocib — nnaTHWKIB NofaTkiB, Ta iHWI OOKyMeHTW, nepenbadeHi 3akoHoM YkpaiHu «[po
3anobiraHHa Ta npoTuaito neranisauii (BigMUBaHHIO) JOXOAIB, OAEPXaHUX 3MTOYUHHUM LUNAXOM, (hiHAHCYBaHHIO TepopusMy Ta
biHaHCYBaHHIO PO3MOBCHOKEHHA 30pOi MacoBOro 3HMLLEHHA» (3a HeoOXigHOCTI) 3 MeTow 3AINCHEHHsT igeHTudikauii,
Bepudpikauii Ta BUBYeHHs KnieHTa ToLo.

6.3. [Onsa otpumanHs Kpeanty KnieHT, skui npuiiHas nponosuuito banky npo yknagavHa YOBO, yknagae 3 baHkom
KpeautHun goroeip, a B OKpeMux BUNagkax, skwo Le nepenbdadyeHo ymoBamu HagaHHs BignosigHoro Buay Kpeawnty, BigkpuBae
PaxyHok, onepauii 3a 9kum MOXyTb 34iMCHIoBaTMCA 3 [TNaTikHOI KapTkoto, ykragae [Jorosip cTpaxyBaHHs, abo iHwi yroam, Ski
BMU3HAYeEHi yMOBaMU KpeauTyBaHHS BaHky.

6.4. KpeouT HagaeTbca Ha nigctasi yknageHoro mix baHkom Ta KnieHTom BignosigHoro KpeouTtHoro gorosopy, B
SIKOMY BW3HAYalTbCA OCHOBHI YMOBM HafaHHa kpeauTy, a came: Bug Kpeguty, cyma Kpeaguty abo nimit KpeauTHoi
ninii/OBepapadTy, CTPOK Ha AKMI HapaeTbcst KpeauT, UinboBe BUKOPUCTAHHS, PO3Mip MPOLIEHTHOI CTaBKM 32 KOPUCTYBaHHS
KpeouTom Ta KoMiciii, nopsiaoK noralleHHsi 3aboproBaHoCTi 3a Takum KpeaMTHMM JOroBopoM Ta iHwe. IHWi yMoBM HagaHHS Ta
obcnyroByBaHHs KpeamTy, Wwo He BusHayeHi B KpegutHomy gorosopi, nepeabaveHri Tapudamu banky Ta YOBO.

6.5. Y Bunagky, skwo KpeauTHun [OroBip € CKIAgoOBOK YACTMHOK KOMMJIEKCHOTNO [OrOBOPY MNPO  HafdaHHA
GaHKiBCbKMX MoOCnyr, TO yMOBMW, BuknageHi bankom y SMS-nosigomneHHi BaHky npo BcCTaHoBMNeHHs nimiTy KpeauTy,
BBaXXaTbCS NoromxkeHnmmn CTopoHamMun yMOBaMu KpeaUTyBaHHS HA MOMEHT yknagaHHsa KpeguTtHoro 4oroeopy.

6.6. Y pasi, akwo ymoBamu BignosigHoro Buay Kpepguty, BcTaHoBneHumu BaHkom, nepenbaveHo yknagaHHs
[oroBopy 3actaBu/mopyku/inoTekn 3 3actaBofasLem/nopyuntenem/inoTekogaBuemM, A40OATKOBO Y AeHb yknaaaHHa KpeauTHoro
[OroBOpy yKnagaeTbcs BianoBiAHWI JoroBip 3abe3nedeHHs (3acTaBu/Mopykn/inoTekm).

6.7. Kpeagwut, HapaHwii BaHkom, 3abe3nedyeTbes yciM HanexHum KnieHTy maiHoM Ta KowTamu, Ha sike/ski Moxe 6yTu
3BEPHEHO CTArHEHHS Y NOPSAKY, BCTAHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, y pasi He[oCTAaTHOCTI CyMu, OTPMMaHOI Mig
yac peanisauji 3actaBneHoro ManHa (y pasi ¥oro HasiBHOCTI).

6.8. TMMopsapok BigmoBu KnieHTa Big KpeauntHoro porosopy:

6.8.1. BignosigHO [0 4YMHHOrO 3akoHogaBcTBa YkpaiHm KnieHT mae npaBo npoTsarom 14 (YOoTMpHapudATw)
KanenaapHWUX OHIB 3 OHs1 yknagaHHsa KpeautHoro Jorosopy, BigMOBUTUCH Bif KpeamTHOro goroeopy.
6.8.2. Biomosa Big KpegutHoro goroBopy odopMnsSieTbCS NMUCbMOBUM noBigomneHHam KnieHta (3a dpopmoto,

BCcTaHoBneHoto baHkom), sike KnieHT nogae ocobucto y BigaineHHi BaHky/ yepes3 kpeguTHOro nocepegHuka. Akwo KnieHTt
nofae NoBiOOMIIEHHS He ocobucTo, BOHO Mae ByTu 3acsigyeHe HoTapianbHo abo nogaHe i nignvcaHe npencTaBHUKOM 3a
HasABHOCTI AOBIPEHOCTI HA BUMHEHHS Takux gin.

6.8.3. MpoTtarom 7 (cemu) kanenOapHUX AOHIB 3 gaTM NoAaHHS MNWCbMOBONO MOBIAOMIIEHHSA NMPO BiAMOBY Bif,
KpeauTHoro gorosopy KnieHT 3060B’a3aHnii noBepHyTU BaHKy rpowloBi KOWTW, OTpMMaHi HUM 3a KpeguTtHum goroBopom Ta
CNNaTMTN NPOLIEHTN 3a KOpUCTyBaHHA KpeauTtom 3a nepiofd 3 oHSA oTpuMaHHs KpeauTy 0o Aatv noBepHeHHst BaHKy KpeamTHUX
KOLLTIB 32 CTaBKO, BCTaHOBIEHO KpeanTHUM JOroBOPOM.

6.8.4. MpaBo Ha BigMoBY Bia KpeanMTHOro 4OroBopy He 3aCTOCOBYETHCS LLOAO:

1) KpeoutHux poroBopiB, BWKOHaHHS 3000B’'si3aHb 3a kUMK 3a0e3MneyYeHO LUNSXOM YKMNafaHHs HoTapianbHO
noceigYeHnx AoroBopiB (MPaBOYUHIB);
2) KpeguTiB, HagaHux Ha npuabaHHa pobiT (Nocnyr), BUKOHAHHSA sKMX BigOynocst 40 3akiHYeHHSA CTPOKY BiAMOBM Bif
KpeautHoro goroeopy, BcTaHoBneHoro n. 6.8.1 YABO.
6.9. 3aranbHi yMOBM KpeaAUTyBaHHA

6.9.1. Kpeaut HapaeTbCs y HauioHanbHil BantoTi 3 AOTPUMaHHAM YMOB YMHHOIO 3aKOHOA4ABCTBA YKpaiHu.

6.9.2. LlinboBe BMKkopMCTaHHA Ta yMoBM 3abe3neyeHHs KpeanTy BU3HavaloTbCs BigNOBIAHO 40 YMOB KPeAUTYBaHHS,
o BcTaHoBneHi baHkom, Ta 3a3HavaoTbea y KpeantHomy 4OroBopi.

6.9.3. BaHk 3pinicHioe obcnyroByBaHHA KpeguTy (34iliCHIOE HaragyBaHHA Npo AaTu chnatu 3aboproBaHOCTi 3a

KpeauToM Ta Cymy 3aboproBaHOCTi, LWIMSXOM HanpaeneHHs SMS-noBigoMneHb; BHOCWMTb 3MiHW [0 rpadiky noralleHHs y
21



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHsA KAieHTIB — ¢isnyHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 13.2)

BUNagKy 34icHeHHs KnieHToM 4acTKoBOro [AOCTPOKOBOrO MOralleHHsl KpeauTy, 3a NUcbMOBOK BuMorow KnieHTa Hapae
OHOBMEHUN rpadik noraweHHs abo iHopmalito NpPo 3anuLIoK 3aboproBaHOCTI TOLWLO) Ta CTArye nfaTty 3a 00CnyroByBaHHS
Takoro KpeauTy y BUrnsAi WOMiCAYHOT KOMICIT.
6.9.4. MoraweHHst 3aboproBaHocTi 3a KpeautHum JOroBopoM 34iNCHIOETLCS Y HACTYNMHOMY MOPSAAKY:

a) noralueHHs NpocTpoyeHoi 3aboproBaHocTi 3a KpeanTtowm;

0) noraLLeHHsi NPOCTPOYEHOT 3ab0pProBaHOCTI 3@ HapaxoBaHUMK NPOLEHTaMMU;

B) norallueHHsA CTPOKOBOi 3aboprosaHocTi 3a KpeguTowm;

r) noralleHHs CTPOKoBOI 3abOproBaHOCTI 3a HapaxoBaHMMM NpoLiEeHTamu;

[) noralueHHs NPOCTPOoYeHoi 3ab0proBaHOCTI 3a HapaxoBaHUMM KOMICIAMU;

€) noralueHHs1 CTPOKOBOT 3ab0proBaHOCTi 3a HapaxoBaHWMMW KOMICigMU;

) noralleHHs1 neHi, Wwrpadis ToLWo;

3) noralueHHs BuTparT, 36uTkiB baHky.

6.9.5. KnieHT mae npaBo B Gyab-sikMiA Yac MOBHICTHO abo 4acTKOBO AOCTPOKOBO MOBEPHYTM KpeauT, y TOMy 4ucni
LUNAXOM 36iNbLUEHHS CyMU NepiognyHMX nnaTexis.
6.9.6. KnieHT 3060B’'A3aHnii HapaBatm Ha BuMoOry baHky HeobxigHy iHdopMmauiio Ans nepesipku  MOro

NNaToCnpPOMOXHOCTI, LiNbOBOro BMKOPUCTaHHA KpeauTy, a Takox iHWi OOKYMEeHTH, Lo BumaratoTbed bankom, ynpogosx 30
(TPnAuSTH) KaneHaapHUX OHIB 3 MOMEHTY nNpea’aBrneHHs Bumorn baHkom.

6.9.7. BaHk Ha Bumory KnieHTa, ame He uvacTilwe ofgHoro pasdy Ha Micsaub, 6e3onnaTtHo MoBiAOMASE HOMY
iHopmaLito Npo NoToYHUA po3mip Koro 3aboproBaHocTi, po3mip cymu KpeauTy, noBepHyToi BaHky, Hagae Bunucky 3
PaxyHky/PaxyHkiB (3a ix HasiBHOCTI) 040 noralleHHs 3aboproBaHoCTi, 30kpema iHdopMauito npo nnaTtexi 3a KpeguTHum
[0roBopoM, SiKi CnnayeHi, SKi HanexuTb cnnaTuTK, gaTn cnnaTu.

6.9.8. 3a nopyleHHA CTPOKiB MoraweHHst 3aboproBaHocTi 3a KpeauTHMM OOroBOpoM, B TOMY YMCAi YaCTUHU
KpeaunTy Ta/abo npoueHTiB HapaxoBaHuX 3a kopucTyBaHHA Kpegutom, Ta/abo kowmicii BignosigHo Ao KpeauTtHoro gorosopy,
KnieHT Ha Bumory BaHky 3060B’a3aHui cnnatutu baHky wrtpadHi caHkuii, ski Bu3HadeHi KpegutHum porosopom Tta YOBO
KnieHT BigwkoagoBye iHWi 30UTkKM, 3aBoaHi baHky HeBMKOHaHHAM 3060B’a3aHb. Cnnata neHi Ta wrpady He 3BinbHse KnieHTa
BiJ BMKOHaHHSA iHWNX 3060B’A3aHb, nepeabadyeHnx KpegutHum goroBopom. CTOPOHM MOrogwusnucs, WO He 3BaXaktouu Ha iHLi
nonoxeHHs yboro YABO BuMora BaHky npo cnnaty wrpadHnx caHkuin moxe 6yt HanpaBneHa KnieHTy wnsxom HagicnaHHs
nosigomneHHst baHkom y Cuctemi FreeBank Tta/abo HanpaBneHHs KnieHTy noBigomneHHs y Burnsai SMS-nosigomneHHs Ha
OcHoBHuIr Homep TenedoHy abo [opatkoBuii Homep TenedoHy. HanpaBneHa TakvMm crnocoboM BuMOra BBaXaeTbCs
HaneXxHWM YMHOM BignpasneHo baHkoM i oTpumaHoro KnieHTom y aaty BignpaBneHHs.

6.9.9. KnieHT y pasi HeHanexxHoro BUKOHaHHA B3ATUX Ha cebe 3060B’a3aHb 3a Kpeantom 3060B’S3yeTbCA NPOTAroM
30 (TpupuAatv) kanendapHUX AHIB 3 OHA npena’siBneHHs BaHkoM nucbMoBOiT BMMOrM BigwkoayBatu baHky 3aBaaHi Takum
HEBMKOHaHHAM 36UTKM Yy po3Mipi HeodepxaHux baHkom pgoxogie 3a KpeauTHum OOroBopoM y po3Mmipi CyMu MPOLEHTIB Ta
KOMicii, po3paxoBaHoi Ha ymoBax, Bu3HadyeHux KpeantHum gorosopom Ta Tapudamu BaHky, Ta sika mana 6 6yTu cnnaveHa
KnieHTom 3a Becb cTpok kpeauty BaHKy npu HanexHomy BukoHaHHi KnieHTom cBoix 3060B’si3aHb 3a KpeauTHum goroBopom i
He Gyna HMM cnnadeHa banky. lig «npen’sBNeHHAM BUMOrM» po3yMieTbCsl HanpaBneHHst BaHkom Bumoru KnieHTy y nopsaky,
BCTaHoBneHomy n. 2.7.4 YOBO. Akwo 3a nopyLleHHsi 3060B’A3aHHA yMOBaMu A0OroBopy, yknageHoro Mk KnieHtom ta BaHkom,
BCT@HOBIIEHO HEYCTOWKY, TO BOHA NiANArae CTArHEHHO Y MOBHOMY pPO3Mipi, HE3aneXHo Bif, BiALLKOoyBaHHS 30MTKIB.

6.9.10. KnieHT y pasi HeHanexxHoro BUKOHaHHs B3ATUX Ha cebe 3060B’A3aHb 3a Kpeantom y BignoBiaHO 4O NOMOXEHb
CT. 625 LusinbHoro koagekcy YkpaiHun Ha BuMory baHky 3060B’s3aHui cnnatutu cymy 6opry 3 ypaxyBaHHAM iHAEKCY iHdnAUii
3a BECb Yac MPOCTPOYEHHSI; CyMy HapaxOBaHMWX, ane He CniayvyeHnx NpoLeHTIB; CyMy HapaxoBaHWX, ane He cnnaveHnx banky
KOMICil, WwTpaHNX caHkuin, 3 (TpW) NPOLIEHTM PiYHUX BiA NPOCTPOYEHOI CyMM Ta iHLWKUX CyM, WO nignaranu cnnaTti baHky 3a
KpeauTtHuM SOroBopom.

6.9.11. Kepywuncb cT. 516 LusinbHoro kogekcy YkpaiHu, baHk Mae npaBo Ha 3amiHy Kpegutopa wwnsxom
BiACTYNNeHHs npasa BMMoru 3a KpeguTHMM 4OroBOpPOM.

6.9.12. BaHk npunuHae HapaxyBaHHS MPOLIEHTIB 3a KOPUCTYBaHHS KpeauTom, KOMICI (SKWO Taki €), 3 4aTu CMepTi
KnieHTa, y BUnagKy OTpMMaHHS OOKYMEHTanbHoro nigTBepmkeHHa dakty cmepti KnieHTa (3anuTt HoTapiyca, Konis ceigouTsa
npo cmepTb, NUCbMOBI MOBIAOMMEHHS Big AEepXaBHMX OPraHiB ynpaeniHHA Ta Brnagw, lNeHcinHoro doHay YkpaiHu TOoLo).
CTOpOHM JOMOBMIUCH, WO Y pa3i cmepTi KnieHta 3aboproBaHicte KnieHTa 3a KpeguTHMM OOrOBOPOM BU3HAETLCS TaKOK, CTPOK
crnraTM SKOI HacTaB 3 MOMEHTY OTpuMMaHHs BaHkoM [OKymeHTanbHOro nigTeepaxeHHs dakty cmepti Knienta (3anur
HoTapiyca, konis cBigouTBa MpPo CMepTb, MOBIAOMMEHHs Bif OepXXaBHUX OpraHiB ynpasniHHSA Ta Bnagu, lNeHciiHoro doHay
YkpaiHn Towwo). | 3 uboro MoMeHTy BaHk Mae npaBo 34IMCHUTU LOrOBipHE CMMCaHHS CyM KOLITIB y po3Mipi 3aboproBaHoCTi
KnienTta nepen baHkom 3 paxyHkiB KnieHTa y nopsgky, nepegbadeHomy po3sginom 9 YOBO, Ta/abo 3BepHYTMCb A0 CnagkoeMmLiB
KnieHTa, siki NpURHANM cnagLimHy, 3 BUMOroK Npo noralleHHs 3aboproBaHocTi KnieHTa 3a KpeanTom Ta BUKOHAHHS YCiX iHLLNX
rpoLLoBMX 30060B'A3aHb, WO BUMMBaKTb 3 KpeauTHoOro 4oroeopy.

6.10. OcobnuBocTi HapgaHHA KpeauTty y Burnagi OsepapadcTty

6.10.1. Kpeantun y Burnagi OsepapadTy HagaeTbCa Ha BiAKIUYHIA OCHOBI, Ha CTPOK Ta y pO3Mipi, siki BU3HA4YEHi Y
KpeanTHOMY JOrOBODI.

6.10.2. MNpu BusHaueHi poamipy Oepapadpty bBaHk kepyeTbCs BHYTpPIWHIMM AOKyMeHTamu baHky Ta YMHHUM
3aKOHOAaBCTBOM YkpaiHu. KnieHTy moxe 6yTun BCTaHOBREHW nue oauH niMit OBepapadTy Ha oanH PaxyHok.

6.10.3. MakcumanbHuin nimit OBepapadTy BusHadeHun y KpegouTHomy porosopi. [Npo BCTaHOBMEHHHA, PO3MIp
poctynHoro nimity OBepapadpty BaHk, noeigomnse KnieHTa wnsxom HagcunaHHa oMy SMS-nosigomneHHss Ha OCHOBHUI
Homep TenedoHy KnieHta/ [JogaTkoBuii Homep TenedoHy. Y pasi Hesrogm i3 BcTaHoBneHum BaHkom nimitom OepgpadTy,
KnieHT npotarom 30 (Tpuaudatv) KaneHaapHUX OHIB MOBUMHEH 3BEPHYTUCA OO BigAineHHa BaHky B sikomy Oyno yknageHo
KpeautHuin goroeip Ta 0cobMcTOo mogaTu BignoBigHy nMMcbMOBY 3asBy abo 3atenedoHyBaTu o KoHTakt LleHTpy BaHky 3a
Homepom 0-800-507-700. Y BunagKky, akwo KnieHT npoTArom BKasaHOro CTPOKY He 3asiBMB NPO CBOK He3rody 3 po3Mipom
BCcTaHoBneHoro baHkom nimitom OBepapadTy Ta/abo 3giicHuB onepauito Ta ckopucTaBcs Kpegutom micnsi OTpMMaHHSs
BkaszaHoro SMS-nosigomneHHss baHky, 3ropa KnieHTa BBakaeTbCsi HafjaHoW Ta € Moro 6e3ymMOBHOW 3rofow 3 ymMoBaMu
HapaHHst KpeauTy y copmi OBepapadTy. Y pasi Hesrogum KnieHta 3 nimitom OBepapad Ty Ta/abo ymoBamu HagaHHsa Kpeguty
BiH Mae MpaBo BiAMOBWTUCH Bif HagaHHs KpeawTy, noracuBlum ycto 3aboproBaHicTb 3a KpeguTHUM OOroBOpoM y MOBHOMY
06ca3i Ta nogaBLLKM 3asBy Npo posipBaHHa KpegutHoro gorosopy Ao BigaineHHs BaHky.

22



YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHsA KAieHTIB — ¢isnyHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 13.2)

6.10.4. lpoueHTHa cTaBka 3a KopucTyBaHHS KpeauTom, komicii Ta iHwWi nnatexi 3a KpeauTHUM [JoroBopom
3a3HavarTbes y Tapudax baHky.

6.10.5. Kpeout BBaxaeTbCH BMKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHky cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBo) 3a paxyHok nimiTy OBepapadTy.

6.10.6. BaHk HapaxoBye NpoLEHTH 3a KopUcTyBaHHA KpeamMTom He piglie ogHoro pasy Ha micsaub y BanoTi Kpeanty Ha
cymy BukopucTtaHoro Kpeauty, BUxoasum 3 pakTU4HOI KiNnbKOCTi AHIB Y MicAUi Ta poui, NPy LbOMY BPaxoBYETbLCA NEPLUNA | He
BPaxoBYETbCS OCTaHHIN AeHb kopucTyBaHHA Kpegutom. Basolo Ansg HapaxyBaHHS MPOLEHTIB € WwoAeHHa 3aboproBaHicTb 3a
Kpeautom Ha kiHeub OnepauinHoro gHs.

6.10.7. 3aboproeaHicTb 3a OBepapadTOM MoOralaeTbCs 3a paxyHOK KOLUTIB, WO Haginwmnu Ha PaxyHok. Y Bunagky
HEMOXITMBOCTI BMKOpUCTaHHs KrnieHTom PaxyHky Ans noraweHHst 3aboproBaHOCTi (TMUM4YacoBa HEOOCTYMHICTb PaxyHKY,
GrOKyBaHHSI TOLLIO) MOXIMBE BMKOPUCTaHHSA iHLIOTO paxyHKy baHKy, pekBi3uTh dkoro MoxHa fAisHaTucb 6e3nocepeHbo y
BigaineHHi baHky y aeHb cnnatu 3aboprosaHocTi. KnieHT 3000B’A3aHWi 34iMCHUTM MnorawleHHs 3aboproBaHoCTi y CyMi
oTpumaHoro Kpeguty 3a OBepgpadToM y noBHOMY 00csi3i He mi3Hiwe 35 (TpMAausaTb N’ATOro) kaneHAapHoOro AHsA 3 Aatu
oTpuMaHHa KpeauTy (MpoBedeHHs BUMAATKOBOI onepadii 3@ PaxyHkom 3a paxyHok Kpeguty). MNoraweHHs 3aboproeaHocTi 3a
HapaxoBaHMMK MpoLEeHTaMKn 3a KopucTyBaHHSA KpegouTom i Komicii (3a HasiBHOCTI) 34iNCHIOETbCS He Mi3Hiwe 25 (aBaguATb
N’ATOro0) YMcna MicsiLd, HacTyNHOro 3a micsueM, B skomy KnieHT kopuctyBascs KpeamTtom.

6.10.8. KnieHT 3060B’A3aHWI BUKOHYBaTU CBOi 3000B’A3aHHA 3a KpeAWTHMM [JOroBopoM Ta 3 METOK MNoralleHHs
3aboproBaHocTi 3a OBepgpadTom (B TOMY 4MCri 33 HapaxOBaHMMW MpPOLEHTaMu, KOMICIIMU TOLLO) NpOTAroMm nepioay
BCT@HOBIIEHOrO AfNs1 MOralleHHs NOTOo4HOI 3aboproBaHocTi 3ab6e3neunTy HasiBHICTb HeoOXiAHOT CymMu TpOLLIOBMX KOLUTIB Ha
BignosigHOMY PaxyHky .

6.10.9. Bnpoposx aii KpeguTtHoro gorosopy baHk mae npaBo B OQHOCTOPOHHLOMY MOPSAKY 3MiHIOBaATU PO3MIp NiMITy
OBepgpadTy y Mexax MakcumanbHOro nimity, nepegbayeHoro ymosamu BignosigHoro KpegutHoro gorosopy, npo wo baHk
nosigomnse KnieHta y nopsaky, BusHadeHomy n. 2.7.4 YABO, a came:

- 3MeHWwyBaTM A0 po3mipy hakTuyHoi 3aboproBaHocTi 3a Kpegntom Ha [aTy BUMHUKHEHHS MNPOCTPOYEHOl
3aboproBaHocTi 3a KpeautHum goroBopom;

- BigHoBMoBaTM baHkom [0 po3Mmipy, nepeabaveHomy y KpeguTtHomy porosopi, nicns noraweHHi KnieHtom
NpocTpoYeHoi 3aboproBaHocTi 3a KpeguTHUM 40OroBOpom;

- 3MiHIOBaTM po3mip goctynHoro niMity OBepgpadTy B Mexax, 3as3HaveHux B KpegutHomy poroBopi nimiTy
oBepapadry;

- 3MeHwyBaTu baHkom 3 iHWKX nigcTas (y TOMy ynichi, ane He obMeXyr4uch, y BUNaaKy HaknageHHs apeLluTy Ha
PaxyHok ToLo).

Y pasi Hesrogum 3i 3miHamu KnieHT mae npaso posipeatn KpeauTHui [Orosip, nonepefHb0 MOracuBLUM  BCHO
3aboproBaHicTb 3a KpeantHum gorosopom.

6.10.10. baHk Mae npaBo TMMYAcOBO NPU3YNMHUTM NoAdanblle HaOaHHA KPeOWTHWX KOLUTIB, 3 HACTYMHUM
nosigomneHHsmM npo ue KnieHTa wnsxom BignpaBneHHs SMS-noeigomneHHs Ha OcHoBHMI Homep/[loaaTkoBu HOMeEpP
TenedoHy y pasi HacTaHHsa Byab-sIKOi 3 Takux NoAiw:

- NPURHATTA opraHamu fAepxasHoi Bnagu/HauioHaneHoro baHky VYkpaiHn akTiB, WO BBOAATb MoOpaTopil,
3a60poHAITb, 0OMEXYHTb abo IHWMM YMHOM po6nATbL HEMOXINMBUM BUKOHaHHSA BaHkom 3060B’si3aHb 3a UMM
YOBO;

- 3MiHM Ha iHaHCOBOMY PUHKY YKpaiHn abo Ha MixXHapoAHMX (DiHAHCOBMX PUHKaX NMPOLEHTHMX CTaBOK Ha KOLITH,
Lo BmMaaTbes abo 3anyyatTecs baHkowm;

- Oyab-sKMX HWKWX nofii Ta OOCTaBMH, WO MOXYTb MaTW HACMiOKOM HEMOXIMBICTb HANEXHOro BMKOHAHHS
KnieHTom Ihioro 3060B’sa3aHb 3a uum YABO.

6.10.11. Y Bunagkax, BM3HaveHux B nn. 6.10.9 ta n. 6.10.10 YOBO, noraweHHs 3aboproBaHocTi 3a KpeguTHum
[OroBOpOM 34iMCHIOETLCS BigNoBiaHO Ao ymoB KpeanTtHoro goroeopy Ta n. 6.10.7 YOBO.

6.10.12. baHk mMae npaBo BuMaraTu MOBHICTIO MOBEPHYTU BCH cymy 3aboproBaHocTi 3a Kpeauty B Oyab-sikmii vac
npotdarom gii KpeamTtHoro gorosopy. MNpu uboMy BaHk 30608B’a3aHMi NoBigoMuTH Npo ue KnieHTta wnsaxom BignpaBneHHs SMS-
nosigomneHHs Ha OcHoBHWUI Homep/[dogaTtkoBuin Homep TenedoHy Ta/abo y iHwwmi cnocid, nepepbavennn YOBO, 3a 30
KaneHaapHWX OHiB A0 AaTu, A0 sKoi KnieHT 3060B’'s3aHUn NOBEPHYTU BCIO CyMy oTpumaHoro KpeguTty Ta noracuti HapaxoBaHi
npoLeHTU 3a kopucTyBaHHA Kpegutom, Komicii Ta iHWwi nnaTexi, wo nepeabaveHi KpegntHum gorosopom, Tapudamu baHky Ta
YOBO.

6.11. Ocob6nuBocTi HagaHHA KpeauTy y Burnsagi KpeauTtHoi niHii

6.11.1. KpeauTtu y Burnagi sigHosntoBanbHoi KpeanTHOI NiHii HagaTbCs Ha BiAKMWMYHIA OCHOBI, Ha CTPOK, Y po3Mipi Ta
Ha PaxyHok, ki Bu3HaueHi y KpeantHomy JoroBopi.

6.11.2. JlimitT KpeguTHOI niHii BCTAHOBMIOETLCA Ha CTPOK, BU3Ha4YeHu y KpeantHoMy goroBopi. NogoBXeHHst CTPOKy Al
KpeautHoro nimiTy MoOXe 34ilNCHIOBAaTUCS HEOOMEXeHy KinbKiCTb pasiB, sKWO Taka ymMoBa nepepbadeHa B KpeguTHomy
[OroBOpi, Ha TOW e CTPOK i Ha TuX xe ymoBax. [logoBxeHHA CTpoKy Aii KpeautHoro nimiTy 3aincHeTbes baHkoM nuwe 3a
YMOBW HanexHoro ctaHy obcnyroByBaHHa KnieHtom KpeguTHoi nmiHii. Y pasi HebaxaHHA KnieHTa npogoBxyBatu TEpMiH Aji
KpegutHoro nimity Ha HoBui cTpok KnieHT mae 3BepHyTUCh A0 BaHky i3 BignoBiaHO NMCbEMOBOIO 3a8BOKO He MisHilwe Hixx 3a 30
(TPMALATL) KaneH4apHUX OHIB A0 3aKiHYEHHS1 YeproBoro CTpoky Aii KpeamtHoro nimiTy.

6.11.3. Axkwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadeHo yknagaHHs [1oroBopy CTpaxyBaHHS XUTTS
KnieHta abo [oroeopy nobposinbHoro crpaxyBaHHs KnieHTa Big HellacHOro Bunagky, Cyma CTPaxoBOro nnartexy 3riHo 3
yknageHum KnieHtom [JoroBopom CTpaxyBaHHS CMradyeTbCs 3a paxyHOK cymu HagaHoro KpegwTtHoro nimiTy abo 3a paxyHok
BACHUX rpoLuoBux kowTiB KnieHTa Ha PaxyHKy (NOTOYHOMY), Ha SKU BCTaAHOBMNEHO KpeauTHwui nimiT, Ta cyma CTpaxoBOro
nnaTtexy 3a AopyyeHHaM KnieHTa B nopsiaKy AOroBipHOro CMUCaHHS NepepaxoBYETbCsl Y 6e3roTiBKOBIN hopMi Ha paxyHOK
CT1paxoBoi komnaHii, Wwo 3as3HavyeHni B [JoroBopi CTpaxyBaHHS.

6.11.4. TpoueHTHa cTaBka 3a KopucTyBaHHA KpeauTom € pikcoBaHOw Ta BM3HavaeTbcs B KpeaWTHOMY [OroBopi.
Po3mip LwomicayHoi Komicii 3a ob6cnyroByBaHHSI KpeOWTHOI 3aboproBaHOCTi (3a HasiBHOCTI) 3a3HayaeTbcs B KpeguTHomy
[OroBopi Ta po3paxoByeTbecs 3rigHO Tapudis BaHky. Po3mip komicii 3a o6cnyroByBaHHS KpeaWTHOI 3aboproBaHoOCTi y pasi
HasIBHOCTi KpeaWTHOI 3aboproBaHOCTi Ta iHWMX KOMICin Ta nnaTexiB 3a KpeauTHMM [OroBopom 3a3HadvaroTbes y Tapudax
BaHky Ta/abo y KpegntHomy gorosopi.
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6.11.5. lNpwuknag po3paxyHKy PeanbHOI piyHOI NMPOLEHTHOI CTaBku Ta 3aranbHoi BapTtocTi Kpeauty ans KnieHta
BMU3HayaeTbcs B KpeantHomy forosopi Ta MacnopTi CnoXuB4oro KpeauTy.

6.11.6. [Npw BM3HAYeHi po3mipy niMiTy KpeanTHoT niHii BaHk kepyeTbCs BHYTPILLHIMU AOKYMeHTaMu baHky Ta YMHHUM
3akoHoAaBCTBOM YKpaiHu. MoyaTkoBui po3amip nimiTy KpeauTHoT niHii Bu3HayaeTbca B KpegutHoMy gorosopi. baHk mae npaso
CaMOCTIHO 3MiHIOBaTV pO3Mip AOCTynHoro nimit KpeauTtHoi niHii, ane B Oyadb-skoMy BuNagKy po3Mip NiMiTy He Moxe
nepesuLLYBaT MaKCMMarnbHOro po3Mipy, BU3HadeHoro B KpeautHoOMy [OroBopi.

Ona 36inbweHHs makcumanbHoro po3amipy Jlimity KpegwutHoi niHii KnieHTy HeobGXxigHo 3BepHyTucb Ao baHky 3
Bi4NOBIAHO 3a5BO0. Y BMNaaKy NpUNHATTA BaHKkom no3nTuBHOro piweHHss CTOPOHU BHOCATL BiAMNOBIAHI 3MiHM Ao KpeautHoro
[0roBsopy.

[ns 3meHweHHst BcTaHoBneHoro baHkom poamipy JlimiTy KpegutHoi ninii KnienTy HeobxigHoO 3BepHYTUCH 3 BiAMOBIAHO
3asBoto 8o BipgineHHs abo go KoHtakt LieHTpy (3a HasiBHOCTI TeXHIYHOI MOXNUBOCTI y BaHKy) 3a TenegoHamu, 3a3HavyeHmMu
Ha canti baHky 3a ymoBwW, WO cyma 3aboproBaHocTi 3a KpeauTHMM niMiTOM He nepeBuLlyBaTMMeE PO3MIp 3anuTyBaHOro
Knientom KpeautHoro nimiTty.

6.11.7. lNpo BcTaHoBneHHa niMiTy KpeauTHoi niHii BaHk nosigomnse KnieHTa wnsaxom HagcunaHHa nomy SMS-
nosigomneHHss Ha OcHoBHU HOoMmep TenedoHy Knienta/ [JogaTtkoBui Homep TenedoHy. Y pasi He3roau i3 BCTAHOBMEHWUM
BaHkom posmipom Kpeauty KnieHT npotarom 30 (TpMALATW) KaneHaapHUX OHIB NOBUHEH 3BEPHYTUCHA A0 BigdineHHs baHky, B
akoMy Oyno yknageHo KpeguTHuim forosip, Ta ocobucTo nogaTtu BiANOBiAHY MMCbMOBY 3asBy abo 3aTenedoHyBaTu A0
KoHTakT-ueHTpy BaHky 3a Homepom 0-800-507-700 (3a HasiBHOCTI TeXHi4YHOI MoOXnuMBOCTI y BaHky). Y Bunagky, skwo KnieHt
NPOTHAroM BKa3aHOro CTPOKY He 3asiBMB NPO CBOI He3rody 3 po3Mipom BCTaHoBneHoro bavkom nimitom KpeautHoi ninii Ta/abo
3piicHnB onepadiio Ta ckopuctaecst Kpegutom nicns oTpumaHHA BkaszaHoro SMS-nosigomneHHs bawky, 3roga KnieHTa
BBaXa€TbCS HalaHoH.

6.11.8. lNpoBeaeHHs KnieHTom onepauin 3a PaxyHkom 3a paxyHok Kpeauty € 1ioro 6e3ymMOBHOO 3rogoto 3 ymMoBamu
HapgaHHa KpeauTy. Y pasi Hesrogn KnieHta 3 cymoto Ta/abo ymoBamu HagaHHs KpegwTy BiH Mae npaBo BiAMOBMTUCH Bif,
HagaHHa KpeguTy, noracuslum ycto 3aboproBaHicTb 3a KpeauTHum [OroBopoMm Yy noBHOMY o6cCsA3i Ta nodaslun 3asBy Mpo
posipBaHHa KpeguTtHoro goroeopy Ao BigaineHnHs BaHky.

6.11.9. Kpeout BBaxaeTbCA BUKOPUCTaHUM 3 AaTu BigobpakeHHs Ha PaxyHKy cymu onepadii, wo 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok MiMiTy KpegutHoi niHii.

6.11.10. baHk HapaxoBYye NPOLIEHTN 3a KOpUCTyBaHHA Kpeauntom He piglle ogHOro pasy Ha Mmicsaub y BanoTi KpeguTy Ha
CyMy BuKopucTtaHoro KpeguTty, BUXoAsuuM 3 pakTUYHOI KiNbKOCTi AHIB y MicAui Ta poui, Npy UbOMY BpPaxOBYETbCHA MepLUUn
OnepauinHuii geHb, B akomy Kpeaut 6yno otpMmaHo B Mexax onepadinHoro yacy, abo HacTynHuii 3a Hum OnepauinHuii AeHb,
akwo Kpeaut Byno oTprmaHo no3a mexamu onepauinHoro vacy, abo 3 gatu BigobpaxeHHsa Ha PaxyHKy cymu onepauii Ta He
BPaxoBYETbCHA OCTaHHI KaneHgapHui OeHb KopucTyBavHA KpeamTom. Basoiw ans HapaxyBaHHS MPOLEHTIB € LoAeHHa
3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauifiHoro aHs.

6.11.11. Y pasi BukopuctaHHsa Kpeauty 3a KpeguTHumM [OroBopoMm, Ha nigcTaBi SIKOro BCTaHOBMEHO MiMiT KpeauTHoi
ninii, KnieHT 3060B'A3aHWiA LLOMICAYHO 34ilCHIOBATU chnaTy MpOLEHTIB, HapaxoBaHWX 3a KopucTyBaHHs Kpegutom y
nonepegHbOMy KaneHgapHOMY Micsili, KOMICiA, HapaxoBaHMX HanpuKiHUi nonepegHbOro KaneHgapHoro micaus (y pasi
HasIBHOCTI), YacTMHM 3aboproBaHocTi 3a KpeanTtom Ta iHWwoi 3aboproBaHocTi 3a KpeauTHum gorosopom (gani — O6oB’sa3koBuii
nnarix), po3Mip Ta MOpsAOK NoraweHHs (3 ypaxyBaHHAM noraweHb 3a Kpeautom go pgatu cdopmyBaHHs OBGOB’'siI3KOBOro
nnartexy) akoro Bu3HaveHun B KpegutHomy gorosopi Ta YABO.

6.11.12. 3aboproBaHicTb 3a KpeauTHO NiHit0 norawaeTbes WwoMicayHo wnsxom cnnatu O6os’askoBoro nnartexy. Mpo
cymy O6os’sskoBoro nnatexy baHk nosigomnse KnieHTa wnsxom HanpasneHHs SMS-nosigomneHHs Ha Homep OCHOBHOMO
TenedoHy abo [opgaTtkoBoro Homepy TenedoHy (y pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy) KnieHta. Otpumatu
iHdopmauito npo po3mip Ob6or’sizkoBoro nnatexy KnieHT moxe y BigainenHi baHky Ta/abo 3atenedoHyBaBlm o KoHtakT-
LEeHTpy Ta/abo 3 aBTOMaTU4YHOro noBigomneHHss banky Ha OcHoBHWIA HOMep TenedoHy abo [ogaTtkoBuin Homep TenedoHy (y
pasi BigcyTHocTi OcHoBHOro Homepy TenedoHy). Akwo npotarom 10 KaneHAapHWX AHIB 3 gaTu MnovaTky MNOTOYHOro
KanengapHoro micaus KnieHtT He oTpumaB Big Banky SMS-noBigomneHHs i3 3a3HayeHHsM po3mipy O60B’sI3kOBOro nratexy,
KnieHT 3060B’A3aHnI camocCTiiHO 3BepHYTUCA A0 KoHTakT-ueHTpy BbaHky Ta gisHaTnch po3mip OB0B’I3KOBOro nnatexy.

6.11.13. KnieHT 3060B’A3aHWI BWKOHYBaTU CBOi 3000B’A3aHHA 3a KpeauTHVMM [OOroBOpoM Ta 3 METOK MOralleHHs
O060B’A3KOBOro NraTexy NPOTArom nepiogy BCTAHOBIIEHOrO ANS MOraleHHs NoTOYHOI 3aboproBaHOCTi 3abe3neunT HasiBHICTb
HeobXiAHOT CyMy rpoLIOBKX KOLITIB Ha BignosigHoMy PaxyHky KnieHTa.

6.11.14. Cyma OGOB’A3KOBOro Mnartexy Moxe BkrovaTv B cebe cymy wwTpadHMX CaHKUin Ta iHWOoi 3aboproBaHOCTi
3rigHo 3 ymoBamu KpegutHoro gorosopy, YABO Ta ynHHumu Tapudbamu.

6.11.15. 3aboproBaHictb 3a KpeautHum pgorosBopoMm (y Tomy umcni 3aboproBaHicTb 3a KpeauTtom, npoueHTamu,
KOMICisIMW, HEYCTOMKOIO Ta iHLUIMMM NnaTtexamu) NnoBnHHa 6yTu noraweHa KnieHTom y noBHoMy 06csa3i He MisHille KiHLeBoi aatu
CTPOKY KopucTyBaHHS Kpeantom, BusHayeHun y KpeantHomy JOroBopi.

6.11.16. Y Bunagky nopylueHHsa KnieHToM BCTaHOBMEHWX TEPMIHIB/CTPOKIB norawieHHs 3aboproBaHocTi 3a KpegutHum
poroBopoM baHk Mae npaBo HapaxoByBaTW NPOLEHTU Ha cymy 3aboproBaHocTi 3a Kpegutom 3a CTaBKOK BCTaHOBIEHOW ANiA
npocTpoYeHoi 3aboproBaHocTi 3a KpeguTtom (sikwo ue nepenbadveHo KpeauTHum OOroBOpOM) 3 AaTW BUHUKHEHHS 4O OaTu
NMOBHOTO MOraLleHHs1 MPOCTpoYeHOT 3aboprosaHocTi 3a KpeautH1M 4oroBopom.

6.11.17. Y Bunagky nopylueHHss KnieHToM BCTAHOBMEHUX TEPMIHIB/CTPOKIB norawleHHs1 3aboproBaHocTi 3a KpeantHum
porosopoM baHk Mmae npaBo 3abnokyBaTtu nimiT KpegutHoi niHii, npy ubomy KnieHT 3060B’A3aHMIN cnnatuty 3aboproBaHicTb Ha
ymMoBax, ki Bu3HadeHi B KpegutHoMy [oroBopi. Y pasi NOBHOro noralleHHst NpocTpoYeHoi 3aboproBaHocTi 3a KpeauTHum
poroBopoM baHk Mae npaBo BigHOBUTY NimiT KpeauTHoi niHii.

6.11.18. Bnpogox cTpoky aii nimiTy KpeanTtHoi ninii BaHk mae npaeo:

6.11.18.1. B OQ4HOCTOPOHHBOMY MOPSAKY 3MiHIOBATU po3Mip NiMiTy KpeguTHOI MiHii y Mexax MakCMManbHOro mimity,
nepenbayeHoro ymosamu BignosigHoro KpeamTtHoro goroeopy, npo wo baHk nosigomnse KnieHTa y nopsgky, BU3HAYEHOMY
n. 2.7.4. YABO. Y pasi He3rogu 3i 3aMiHamu KnieHT mae npaso posipBatn KpeauTHWI JOrosip, nonepeaHbo NnoracuslUM BCHO
3aboproBaHicTb 3a KpeguTHum gorosopom.

6.11.18.2. TMMYacoBO MPU3YNUHUTM MNopanblle HagaHHa KpeauTy 3 HacTynHMM noBigomneHHsM npo ue KnieHTa
wnsxom BignpasneHHs SMS-nosigomneHHs Ha OcHoBHMI HoMep/[doaaTkoBMin HoMep TenedoHy Yy pasi HacTaHHa Byab-sKoi 3
TaKuX NOAiN:
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- NPURHATTA opraHamn AepxasHoi Bnagw/HauioHanbHoro baHky YkpaiHu akTiB, WO BBOAATb MOpaTopiw,
3a60poHAITL, 0OMEXYTb abo iHLWMM YMHOM pOoOMATL HEMOXIUBMM BUKOHaHHs BaHkom 3060B’a3aHb 3a UMM
YOBO;

- 3MiHW Ha iHaHCOBOMY PWHKY YKpaiHu abo Ha MiKHapoAHWMX (iHAHCOBUX PUHKaX MPOLEHTHWX CTaBOK Ha
KOLITK, WO BuaaTbea abo 3anydatotbes baHkom;

- Hecnnata KnieHtom Byab-akoi cymu, Wo nignarae cnnati Ha kopucTb baHky BignosigHo o uboro YOBO Ta/abo

- HeBUKOHaHHs abo HeHanexHe BWkOHaHHA KnieHTom Oyab-Akux iHWKX obos'askiB 3a umm YOBO, a Takox 3a
Oyab-siKiM iHLWiIM 4OroBOpoMm, yknageHum mixx BaHkom i KnieHtowm;

- npeg'ssneHHs o PaxyHky KnienTta, Bigkputoro y bBaHKy, nnaTtikHUX BUMOr Ha NPUMYCOBE CMUCaHHS
(CTArHeHHs) rpoLoBMX KOLWITIB (HE3anexXHOo Bif CyMW KOLUTIB, LLO CMUCYITHLCS), apelT Oyab-siKMX KOLITIB Ha
Oynb-akux paxyHkax KnieHta y baHKy, BMHWKHEHHSI MOAATKOBOiI 3acTaBu BigHOCHO akTuBiB KnieHTa abo
HaKknaZeHHs agMiHicTpaTMBHOro apewTy Ha 6yab-Aki aktmeu KnienTa. Mpu ubomy, BaHk moxe 3givicHioBaTy
NPUMYCOBE CMUCaHHS Tinbku ocobuctux kowrTiB KnieHta. Kpegut moxe OyTu BigHOBNEHWIA nicnsd 3HATTS
apeLuTy 3 rpoLLIoBMX KOLWTIB HAa PaxyHky KnieHTa;

- BUSIBNEHHS TakMMMK, LLO He BiANOBIAalOTb AINCHOCTI, JOKYMEHTIB Ta/abo iHdbopmauii, wo 6ynu HagaHi KnieHtom
BaHKky 3 MeTol OTpMMaHHA KpeAWuTHWMX kowTiB 3a uvm YOBO abo BusaBneHHa BaHkom Toro, Wwo nacnopt
KnieHTta 6yno BTpayeHo, BUKpaAeHOo Yu iHWnM cnocobom nacnopT BMOYB 3 NOro BOMOAIHHS;

- HasBHiCcTb y BaHky oBrpyHTOBaHOI NigO3pyM LWOAO0 HECaHKLiOHOBAHOrO BMKOPWUCTaHHA KapTku, emiToBaHOi 3a
YOBO, abo iHwux KapTok, emiToBaHnx BaHkowm;

- ogepxaHHs baHkom Bif iHWMX hiHAHCOBO-KPeOUTHUX YCTaHOB, iHLUUX KpeauTopiB, AepXaBHUX OpraHis Bnaau
HeraTuBHOI iHdbopMalLii npo KnieHTa, Wwo cBig4YMTh NpO HEBUKOHAHHS (HEHanexHe BMKoHaHHSA) KnieHTom cBoix
3060B'a3aHb nepen TpeTiMm ocobamm abo npo HagaHHs KnieHTom HepocToBipHOI abo cdanbendikoBaHol
iHpopmauii 3 MeTol OTPMMAaHHS [HWKUX KpeawuTiB/MO3WK, a TakoX iHWOoi iHdopMauii, Wwo Aae niacrasun
CYMHIBaTUCS Y HanexHoMy BUKOHaHHi KnieHTom cBoix 3060B'A3aHb 3a unm YABO;

- Oyab-sIKMX iHLWKWX MOZiN Ta OOCTaBMH, WO MOXYTb MaTW HACMIAKOM HEMOXIMBICTb HarNeXHOro BWKOHAHHS
KnieHToMm Ihioro 3060B’sa3aHb 3a uum YOBO.

TvmMyacoBe Npu3ynMHEHHs noganbLioro HagaHHA Kpeguty o3Hadvae npaBo baHky He HagaBaTy y NoAanbLIOMY KPeaWTHI
kot KnieHTy, npu uboMy CTPOK MoralleHHsi 3ab0proBaHoCTi 3AiIMCHIETLCS Ha 3aranbHUX ymoBax, nepeadaveHnx KpeantHum
porosopom Ta Y[OBO. 3a pesynbtatamu BMBYEHHS OOCTaBWH, WO NPMBENW OO0 TMMYacOBOro MPU3YNWHEHHSI MOAAsbLUIOrO
KpeauTyBaHHa KnieHTa, BaHk Ha BracHWM PO3CyA MOXEe MPUNHATW pIlLEHHS MPO MPUMUHEHHS HadaHHs KpeawTty abo npo
BigHOBNeHHs HapgaHHa Kpeauty Ha ymoBax, nepeabadvennx umm YOBO. MNpo npuiiHaTte piweHHs baxk nosigomnse KnieHta y
TOMY X NOPSAAKY, LLIO 1 NPO NPU3YNUHEHHS KpeaUTYBaHHS.

6.11.19. baHk mae npaBo BMMaraTu AOCTPOKOBO MoracuTy BClo 3aboproBaHicTb 3a KpeauTHMM OOroBOpoM Yy BUMNaZKy
nopyLueHHs KnieHtom cTpoky noraweHHs OBoB’A3KkoBoOro nnartexy Ta/abo Moro YactuHu Ginblue HiX Ha OAWH KaneHOapHWiA
MicAUb WNSXoM nosigomneHHs KnieHta npo ue wnsxom signpaskn SMS-nosigomneHHst Ha OCHOBHWIA HOMep TenedoHy Ta/abo
iHWKMM cnocobom 3 goTpuMaHHAM BuMor . 2.7.4 YOBO, B ToMy uucni B cygoBomy nopsiaiky. MNpu uboMy KnieHT 30608’A3aHWn B
CTPOK He nisHiwe 30 (TpnauaTh) kaneHgapHUX AHIB 3 MOMEHTY OTPMMaHHS BignoBigHOro nosigoMneHHs baHky npo gocTpokoBe
NPUNWHEHHS NOAAnbLUOrO HafdaHHA KPeAMTHUX KOWTIB Ta 3akpuTTs KpeguTHoro nimity, moracutun y noOBHOMY 06cA3i
3aboproBaHicTb 3a KpeantHum JoroBopom.

6.11.20. NoraweHHsa 3aboproBaHocTi 3a KpeanTHMM JOrOBOPOM 34iNCHIOETECA B Nopsaky, nepeabdaveHomy KpeautHum
[OOroBOPOM, LUMAXOM 3apaxyBaHHS TPOLLUOBMX KOLUTIB Ha BiAMNOBIOHWA paxyHOK, 3a3HadeHun y KpegutHomy porosopi 3
noganswyM cnucaHHam baHkom y mopsiAKy AOroBipHOro cnucaHHs, nepepbadveHomy KpegumtHum gorosopom Ta YABO, B
paxyHOK noralleHHsi 3aboprosaHocTi 3a KpeauTHum goroBopoM. Y BUMNaZKy HEMOXNMBOCTI BUkopucTaHHs KnieHtom (BaHkom
npv AOroBipHOMY CrMcaHHi) PaxyHKy Ans noralleHHs 3a6oproBaHoCTi (TUMYacoBa HEAOCTYMHICTb paxyHKy, 6oKyBaHHS TOLLO)
MOXINMBE BUKOPUCTaHHsi KnieHToM iHworo paxyHky BaHky, pekBi3auTu sikoro KnieHT Moxe gisHaTuch GesnocepegHbo Y
BigaineHHi baHky y AeHb cnnatn 3aboproBaHoOCTi..

6.11.21. Ninbroeun nepioa

6.11.21.1. YmoBamn KpegutHOro goroBopy, Ha nigctasi gkoro baHk BcTaHoBME nimiT KpeauTHOI niHii, Moxe 6yTu
nepenbayeHo HasaBHicTb Minbrosoro nepioay. Ctpok gji MineroBoro nepiogy BusHavaetbca Tapndamu.

6.11.21.2. MNinbroBuin nepion NOYMHAE fiATN B A€Hb BMHUKHEHHs1 3aboproBaHocTi 3a Kpeantom Ta gie A0 3akiHYeHHs
cTpoky aii Ninbrosoro nepiogy BusHaveHoro B Tapudax. MinbroBuin nepion NoWMPHOETLCA HA CYMY BCiX TpaH3aKLin 34iNCHEeHNX
3a paxyHok Kpeauty Ta BigoGpaxeHux 3a PaxyHKOM 3 NepLUoro kaneHgapHoro AHs Micsus A0 ocTaHHboro OnepaudiiHoro aHs
KaneHgapHoro Micsus, B skomy posnoyascs inbrosun nepiod (gani — 3BiTHWIA nepioa).

6.11.21.3. NpoTtarom [inbroBoro nepiogy baHk HapaxoBye npoueHTU 3a KopucTyBaHHA Kpeautom 3a Minbrosoto
(3HWKEHO) NPOLIEHTHOK CTaBKOK, 3@ YMOBM MOBHOrO MoralleHHs 3aboproBaHocTi 3a KpeanTtom, sika BUHMKIIA MPOTSrom
Po3paxyHkoBoro nepiogy B BignosigHoMy [linbroBoMy nepiodi. 3a HasfBHOCTI 3aboproBaHOCTi Ha [aTy 3akiHYeHHs naji
Minbroeoro nepiogy lMinbroBuii nepion BBaXKAETbCA TakMM, LLO HE PO3MO4YaBCs, Ta MPOLEHTU HApPaxOBYHTbCS 3a 6a3oBO
NPOLIEHTHOK CTaBKOK Ha YClo cyMy 3aboproBaHoCTi 3a KpeantoMm, nounHaroum 3 gHS ii BUHMKHEHHS. Ba3o ans HapaxyBaHHS
NPOLIEHTIB € LWoaeHHa 3aboproeaHicTb 3a Kpeantom Ha kiHeub OnepauitHoro gHs.

6.12. OcobnuBocCTi HagaHHA Ta kopucTtyBaHHA Kpegutom 3a BaHkiBcbkoto nocnyroto «KpeguT rotiBkoro»

6.12.1. Kpeaut 3a baHkiBcbkolo nocnyroto «KpeauTt roTiBkolo» HajaeTbCs Ha MigcTtasi yknageHoro KpeguTHoro
[0roBopy.

6.12.2. Cyma Kpeauty, CTpok kopucTyBaHHA KpeauTom, LiNbOBe MNpU3HAYeHHS, PO3Mip MPOLIEHTHOI CTaBku 3a
KOpUCTYBaHHs KpeantoM Ta KOMICi (SKWO BOHM nepenbaveHi ymoBamu Takoi BaHKIiBCbKOI mocnyrn) Ta iHWMX nnaTexis,
nepioanYHIiCTb cnnaTu NnaTexie 3asHavaTbes y KpeantHoMy JOroBopi.

6.12.3.  KpeawuTt 3a H6aHkiBCbkOl Mocnyroto «KpeauT roTiBkolo» HagaeTbCsa Ha CNoXuBYi NoTpebu.

6.12.3.1. Axkwo ymoBamu HagaHHs BaHkiBcbKkOi mocnyr npopykty nepenbadeHa oAHOpasoBa KOMICisl 3a HafaHHs
Kpeauty (mani — Cyma opHopasoBoi komicii), To cyma Kpeguty (3a BupaxyBaHHaM Cymn o0OHOPa3oBOi KOMiCIT)
nepepaxoByeTbcs Ha PaxyHok (notoyHun) KnieHta, 3asHadveHun y KpeauTtHomy porosopi, a Cyma ogHOpasoBOi KOMiCil
nepepaxoByeTbCs Ha paxyHkn baHky Ansa cnnaTu KoMicii 3a HagaHHa Kpegury.
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6.12.3.2. Akwo ymoBamu HagaHHs BaHkiBcbkoi nocnyrv nepepbadveHo yknagaHHs [JoroBopy CTpaxyBaHHSI XUTTS
KnieHta abo [oroBopy OobpoBinbHOro ctpaxyBaHHA KnieHTa Big HelwlacHoro BUMagKy, Cyma CTPaxOoBOro nraTexy 3rigHo 3
yknageHum KnieHtom [JoroBopoM CTpaxyBaHHA CNnayvyeTbCs 3a paxyHOK Cymun HagaHoro KpeauTy Ta:

a) nepepaxoByeTbcsa Ha PaxyHok (moTouHun) KnieHta, Bigkputun y baHky, 3a3Havenun y KpegutHomy forosopi, Ta
cyma CTpaxoBOro nnartexy 3a AopyveHHam KnieHTta, B nopsgKy OOroBipHOro CNMCaHHs, NnepepaxoBYeTbCcA y 6esroTiBKOBii
dopmi Ha paxyHok CTpaxoBOi KOMMNaHil, Wo 3a3HavyeHuin B [loroBopi cTpaxyBaHHS;

6) yTpumyeTbcs i3 cymum HagaHoro Kpeguty i 3a gopydeHHAM KrieHTa B MOPSAKY AOrOBIPHOTO CMMCAaHHSA,
nepepaxoByeTbCs Y 6e3roTiBKOBIN (POPMi Ha paxyHOK, WO 3a3HayYeHuin B [loroBopi cTpaxyBaHHs.

6.12.4. KnieHT 3060B’A3aHuin 3gincHioBaTM noraweHHs KpeauTy i cnnaty HapaxoBaHuX BignoBiAHO [0 yMOB
KpeauTHoro porosopy Ta YOBO npoueHTiB 3a kopucTyBaHHA KpeauTom Ta komicin (okpim Cymm ogHOPasoBOi KOMiCIT),
nepenbayennx KpegutHum porosopom, y posmipi OBGO0B’A3KOBOro nnartexy KOXHOIo Micsaus y nopsgky, nepegbadveHomy
pachikom nmnaTexis, LUNSXOM BHECEHHSI MOTIBKOBMX KOLWITIB 4epes3 kacy baHky abo wnsaxom nepepaxyBaHHS 6e3roTiBKOBMX
KOLWITIB Ha BW3Ha4eHW y KpeguTHOMY [OOroBopi paxyHok Ansi BHeceHHs OBOB’A3KOBMX MnaTexiB He Ni3Hille gatu Takoro
O60B’A3kOBOro NNaTexy.

Y pasi, akwo gata O60B’A3KOBOro nnaTexy Bunagae Ha BMXigHWMN abo CBATKOBMIN AeHb, AHem cnnaTtn O60B’sa3KkoBOro
nnaTexy BU3HayaeTbCs HacTynHUMn Onepauiiiuin AeHb 3a TakMM BUXiAHUM abo CBATKOBUM OHEM.

6.12.5. HapaxyBaHHS MPOUEHTIB 3AINCHIOETLCS KOXHOIO Micsus: B ocTaHHii OnepauiiHuin aeHb Micauda Ta y gaty
O6oB'A3koBOro nnatexy. Y pasi MOBHOro JOCTPOKOBOrO MoralleHHs 3aboproBaHoCTi 3a KpeauTom, HapaxyBaHHS MPOLIEHTIB
3[JACHIOETbCA Yy AaTy MOBHOrO [OCTPOKOBOrO MorawleHHs 3aboproBaHocTi 3a KpeautHum porosopom. [pu po3paxyHKy
NPOLEHTIB 3a KOpUCTyBaHHA KpeauMTom BMKOPUCTOBYETbCA MeTof «dakT/dakT», npu siKOMy [0 PO3paxyHKy NpuAMaeTbCs
dakTn4yHa KinbkicTeb OHIB Yy MicAui Ta poui Ta daktuyHa 3aboproBaHicTb nepepn bankom. lMpu po3paxyHKy MpoLeHTIB
BpaxoByeTbCA neplumnin OnepauinHuin AeHb, B akomy Kpeaut Gyno oTpyMaHo B Mexax onepauifiHoro yacy, abo HacTynHui 3a
HUM OnepauiiHnid aeHb, AKwo Kpegut Gyno oTpumaHo no3a Mexamu onepauiinHOro 4yacy, Ta He BPaxOBYETbCH OCTaHHIN
KaneHgapHuin OeHb kopucTtyBaHHs Kpegutom. Y Bunagky, konu AeHb HapjaHHsa Kpeauty 36iraetbCs 3 AHEM MOro MOBHOMO
norawleHHs, uen Kpeaut npu HapaxyBaHHi NPOLEHTIB BPaxoBYETLCA K KpeauT CTPOKOM Ha OAWH OeHb.

6.12.6. HapaxyBaHHs KoMmicii 3a obcnyroByBaHHs KpeauTty (wiomicsauvHoi komicii 3a obcnyroByBaHHA Kpeputy)
3[iACHIOETLCA LLIOMICSYHO, BMXOAS1HYM 3 pO3Mipy noyaTkoBoi cymu 3aboproBaHocTi nepes baHkom 3a KpegutHum gorosopom, y
party O6os'dAskoBoro nnaTtexy Ta/abo y paTy MNOBHOrO [OCTPOKOBOrO MoralleHHst yciei 3aboproBaHocTi 3a KpeaunTHum
[OroBOPOM.

6.12.7.  KnieHT mae npaBo JOCTPOKOBO norawuat 3aboprosaHicTb 3a KpeanTHMM JOroBOPOM Y HAaCTyNHOMY NOPSAAKY:

- 3apaxyBaHHS KOLITIB ANA AOCTPOKOBOrO NOBEPHEHHHA YacTuHW KpeanTty moxnvee y Byab-aKy AaTty CTpoKy Aii
KpeanTHOro AOroBopy LUMASXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpegutTHomy porosopi, y OyAb-Akuii
cnoci6. Mpu ubomy cnucaHHsa BaHkom cymm kowTiB ANSA 3A4INCHEHHS YaCTKOBOro AOCTPOKOBOrO BUKOHAHHS
3060B’'A3aHb 32 KpeauTHMM [OroBOpPOM 3LINCHIOETBCS Yy HaWbnmkyy nicns HaAXOMKEHHSA KOWTIB gaTy
norawleHHsi, nepegbayeHy padikom nnartexis. Y pasi peaniszauii KnieHTom npaBa Ha JOCTPOKOBE NOBEPHEHHS
KpeaouTy, BaHkom 3pificHi0ETbCS KopuryBaHHs 3060B'si3aHb KnieHTa 3a KpeguTHum pgoroBopoM, LInsSIXOM
3MeHLUeHHst cymu KpeauTy, HanexHoi Ao cnnatu, Ta BignosigHe kopuryBaHHsi cymym OBOB’A3K0BOro nnartexy 3a
pachikom nnatexie y 6ik 3meHweHHs O6GOB'A3kOBOro nnaTexy. Y BUMNagKy 4YacTKOBOMO [OCTPOKOBO
noBepHeHHss 4actTuHn Kpeguty KnieHT He 3BiNbHAETLCH Big 3000B’A3aHHS 34iNCHIOBATW Yy ModarnbLUIOMYy
womicayHy cnnaty HacTynHux OBOB'A3kOBMX MnaTexiB y MOBHOMY 00CA3i Ta y CTPOkM 3rigHo 3 [padpikom
nnatexis. OHoBneHun [padik nnaTexis BHACMAOK YaCTKOBOrO AOCTPOKOBONO BUKOHAHHA 3000B’A3aHb 3a
KpeanTtHum porosopom KnieHT Moxe oTpumaTw, 3BepHyBlwMCb A0 bawky. lMpu ubomy Bank Ta Knient
MOroAXylTbCa 3 TUM, WO Taki 3MiHM He OyayTb BuMmaraTy odopMreHHs Byab-AKMX OO04ATKOBMX Yro Mix
CtopoHamy;

- [OCTPOKOBE MOBHE MoralleHHst 3aboproBaHocTi 3a KpeautHum JoroBopoM MoXnvBee y Oyab-siky Aaty CTPOKy aii
KpeouTHOro 4OroBopy LUMASIXOM MOMOBHEHHS paxyHKy, 3a3HadeHoro y KpeauTHomy poroBopi, y Oyab-sikuii
cnoci6. lMpu ubomy cnucaHHa BaHkOM cymMu KOWTIB ONSA 34iNCHEHHS MOBHOrMO [AOCTPOKOBOrO MOralleHHst
3aboproBaHocTi 3a KpeouTHMM [JOroBOpOM 3AINCHIOETbCA B [A€Hb HAOXOMXKEHHS KOWTIB (y Bunagky
HaOXOOXXEHHS KOLUTIB Y BUXIAHWUIA, CBATKOBMIA abo iHWMX HEPOOOUMIA AeHb — Ha HacTynHun OnepauinHnii AeHb
3a TakMM BMXiAHUM abo CBATKOBUM AHEM) y pO3Mipi MOBHOI cymu 3aboproBaHocTi 3a KpegutHum gorosopom,
ska B TOMY u4ucni Bkmodae B cebe cymy LIOMICAYHOI KOMICii 32 Becb pO3paxyHKOBUI nepiog Ta cymy
HapaxoBaHWX NPOLEHTIB A0 AaTy NOBHOrO AOCTPOKOBOrO MoralleHHs 3aboproBaHocTi BkMNo4YHO. Mpaeo KnieHTa
Ha [OCTPOKOBE MOBHE BMKOHAHHsI 3000B’A13aHb 3a Kpeautom BMHUMKAE 3a YMOBW, WO YCi HapaxoBaHi baHkom
NPOLEHTN Ta KOMICIi 3@ Yac hakTUHHOIO KOPUCTYBAHHA KpeaUTHUMM KoLTamu BignoBiaHo Ao yMmoB KpeautHoro
[OroBopy i YCi iHWI nnaTexi (neHs, wrpadw, KOMICii TOLO), WO NoBUHHI ByTK crnnadveHi Ha BignoBigHy Aaty
[OCTPOKOBOTO BUKOHAHHSA, ByayTh cnnadeHi KrnieHTom B gaty Takoro noratleHHs.

6.12.8. 3aboproaHictb 3a KpeantHum pgoroBopom (y ToMy 4uchni 3aboproBaHicTb 3a Kpegutom, npoueHTamu,
KOMICiSiMW, HEYCTOWKOIO Ta iHWMMMK nraTexamu) noBuHHa Oyt noraweHa KnieHTom y noBHOMy o6cAsi He nmisHiwe KiHuesoi
[aTn BUKOHaHHs1 3000B’si3aHb, BU3Ha4eHoi Y KpeantHoMy foroBopi.

6.12.9. Y pasi nopyLueHHsi TepMiHy noraweHHs O6OB’A3KOBOro NnaTexy, B TOMy YUCIi MOro YacTUHU, BCTAHOBINIEHOTO
padpikom nnatexis, Takun OBOB’A3KOBMIA NnaTix (abo KOro YacTMHa) BBaXaeTbCsl NPOCTPOYEHUM MOYMHAKYM 3 HACTYMHOrO
OHA 3a OHEM BCTaHOBMEHOro TepMiHy noralleHHs O6oB’si3koBoro nnatexy 3a KpeauTHuM goroBopoM 3rigHo 3 ["padpikom
nnartexis i 4O AHSA noraweHHs NpocTpoYeHoi 3aboproBaHocTi. baHk Mae NpaBo HapaxoByBaTH LITpadHi CaHKUIi 32 NOPYLUEHHS
CTpokiB noratueHHst OBOB’A3KOBMX NaTexiB y po3mipi, siki nepegdaveHi ymoBamu KpeamtHoro 4orosopy.

6.12.10. Y Bunagky nopylleHHs KnieHTom BCTaHOBMEHMX TEPMIHIB/CTPOKIB NoralleHHs 3aboproBaHocTi 3a KpegnTHUM
poroBopoMm baHk mMae npaBo HapaxoByBaTu MPOLEHTU Ha CyMy MpPOCTpoYeHoi 3aboproBaHocTi 3a Kpegutom 3a cTaBkow,
BM3HAYEHOK Ans npocTpodeHoi 3aboproeaHocTi 3a Kpegntom (skwo ue nepeabadeHo KpegutHum porosopom), 3 gaTu
BUHUKHEHHS] 4O [aTW MOBHOMO rMoralleHHs NpocTpodeHoi 3aboproBaHocTi 3a KpeauTHum goroBopoM. Cyma HapaxoBaHMX
NPOLEHTIB HAa CyMy NpPOCTPOYeHOi 3aboproBaHocTi 3a Kpeantom cnnavyetbcst 40AaTKOBO A0 CyMU HacTynHoro O60B’si3k0oBOro
nnaTexy.

6.12.11. PeanbHa pi4yHa nNpoLeHTHa cTaBka Ta 3aranbHa BapTicTb KpeauTy ans KnieHta Bu3aHavaeTbcs B [padpiky
nnartexis, KU € HEBIA'EMHOI YacTnHO KpeaMTHOro AoroBopy Ha AaTy Moro yknagaHHS.
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PO3aiNn 7. YMOBU HAOAHHA NMOCHYT Y CUCTEMI FREEBANK

7.1. YmoBu uporo YABO Ta, 3okpema, UbOoro po3giny pernameHTyoTe B3aEMOBIAHOCUHM Mix KnieHTom Ta BaHkom
npu yKnagaHHi yroam npo nigknoveHHs Ta Nnopsaok BUkopuctaHHa Cructemu.
7.2. BignosigHo po ymoB uboro YOBO bawk Hagae Knienty nocnyrv, nepegbadeni YOBO (mMoxnuBocTtamu

Cuctemn), a KnieHT gopydae baHky 3aificHioBaTK onepalii 3 nepepaxyBaHHS KOLUTIB 3 Moro PaxyHkiB, Bigkputux y baHky, Ha
iHWIi NOTOYHI, Yy ToMy uncni BknagHi paxyHku, BigkpuTi KnieHTom abo iHwmnmmn ocobamu y ubomy baHky Ta/abo B iHWKX 6aHkax,
LUNAXOM HagaHHS Ao baHky EnekTpoHHMX OKYMeHTIB, OTpMMyBaTH iHpopmaLiviHi faHi 3a PaxyHkamu 3a gonomoroto Cuctemu
FreeBank 3a nnaty BignosigHo Ao Tapudis baHky.

7.3. HagaHHs goctyny KnieHTy Ao Cuctemu (NiaKnioYeHHs) 3AiINCHI0ETLCS 3a yMOBU NpuRHATTA KnieHTom My6nivHoi
npono3udii baxky Ha yknaganHa YOBO wnaxom nignvcaHHa goroBopy 6aHKIBCLKOrO paxyHKy Ta HagaHHS [O4aTKOBWUX MOCHyr
Ta/abo Oyab-AKOro iHWOro AOKYMEHTY 3a BCTaHOBMeHow BbaHkom dopMoto, Ha miacTaBi SKOro 3AIMCHIOETLCA MPUEQHAHHS
Knienta po YOBO, ycniwHoi igeHTudikauii Ta Bepudikauii KnieHta Ta/abo 3BepHeHHa KnieHTa po KoHTakT-ueHTpy (3a
HeobxigHocTi). Ana poctyny Knienta go Cuctemn BaHk Hanpaense Ha OCHOBHMIN HOMep TenedoHy NepBUHHWUIA Naponb AN
Bxogy y Cuctemy. ABTopu3auinHMM napameTpoM (roriH) ana goctyny Ao Cucrtemu BukopuctoByeTbCs OCHOBHUIA HOMEpP
TenedoHy.

7.4. [ns 3gincHenHsa onepauin y Cuctemi KnieHT, BUKOPUCTOBYIOYM BriacHe TexHiYHe obnagHaHHs (nepcoHanbHUN
KOMM'OTEP, NIAKNIOYEHUA A0 Mepexi IHTepHeT, Ta/abo MOGINbHWUI NPUCTPIA, Ha AKUA 3aBaHTaXXeHO MOOINbHUI JoOaToK
FreeBank), 3axoauTb Ha ogiuiiHuiA cant baHky 3a agpecoto: www.creditdnepr.com.ua BBOOUTb NOMiH Ta NEPBUHHWIA Naposb
ans Bxogy y Cuctemy. lNpu nepwomy Bxogi y Cuctemy 3 BMKOPUCTaHHSM MepcoHanbHoro kommn'totepy KnieHTy HeobxigHO
3MiHUTM NepPBMHHMIA Napornb. IMicns npoxooXeHHst yeniwHoi ABTopmu3auii KnieHT Mmoxe 3aificHioBaTtu yci onepalii y Cuctemi, Lo
BM3HauyeHi n. 7.5 uboro YOBO, y Tomy uucni 3a gonomorot mobinbHoro aopgaTtka FreeBank, 3aBaHTaxeHoro KnieHtom Ha
BNacHWn MOBINbLHUI NPUCTPIN.

7.5. Mepenik nocnyr, Wo HagawTbes Y Mexax Cuctemn FreeBank:

- OTPMMaHHS BMMNWCKN 3 iH(DOPMaLLi€lo NPO PyX FPOLLOBUX KOLLTIB 38 paxyHKOM;

- nepernsag 3anvLwKiB KOLITIB 3@ BNACHUMW paxyHKamu, BigkpuTumMmn y baHky;

- HafgaHHs iHopMmaLil Npo CTaH KapTKOBOIO PaxyHKy;

- nepekas KOLUTIB MiXX BlACHUMW paxyHKamu;

- nepekas KOLUTIB 3 BTAaCHUX paxyHKiB Ha paxyHKW iHWKnX KnieHTis BaHky;

- Mepekas KOLUTIB 3 BMIAaCHUX pPaxyHKiB Ha paxyHKW KNIEHTIB B iHLLi 6aHKu;

- Mepekas KOLUTIB 3 BMAaCHNX paxyHKiB Ha BNacHi paxyHKu B iHWi 6aHkw;

- nepekas 3 BIACHOrO paxyHKy Ha onnaty KOMyHamnbHUX MOCAYr Ta iHWe (Ha KOPWUCTb NIANPUEMCTB, 3 AKUMMU

yKnageHuii OroBip Ha NpUnOM NnaTexis);

- MOMOBHEHHS MOBINbHMX TeNedOoHIB y OHNANH-PEXNMI;

- noraweHHs KpeauTis;

- PO3MiLLEHHSA HOBUX AEMNO3UTIB;

- OTPUMaHHS NOTOYHOI iHpOpMaLLii 3a iICHYIOYMMK AENO3UTHUMU JOrOBOPaMU;

- MNOMOBHEHHS, NPOMOHrauis 4eno3nTHUX BKNagiB;

- BnokyBaHHsA/po36oKyBaHHS KapToK;

- ynpaBriHHSA NiMITaMK Ha KapTKax;

- 3MiHa/BMGip OCHOBHOIO paxyHKy, Lo 6yae AocTynHuin KnieHTy Ans BUKOPUCTaHHSA 3a AOMOMOrOI0 NMaTiKHOI KapTku;

- MiAKNIOYEHHS, BIOKMTIOYEHHS, 3MiHa Homepy TenedoHy nocnyrm GSM-banking;

- 0bmiH BoHyciB y Mexax gitoumx y baHky nporpam nosnsHocCTi;

- nepernsag ycix CBOiX BUKOHaHWUX onepawii;

- 3MiHa napons ons sxogy B Cucrtemy FreeBank;

- 00OMiH iHbopMaUiHUMK NoBigOMIEHHSAMM 3 BaHKowMm;

- onepadis Kynisni/npogaxy 6e3roTiBkoBOi iHO3EMHOT BantoTw;

- TaiHwWi nocnyru, Aki HagaTbca abo MOXyTb HagaBaTucs knieHtam baxky BignosigHo go ymos YOBO.

Mepenik nocnyr, WwWo MoxXyTb HagaBaTucb KnieHtam y mexax Cuctemu FreeBank npwu BigBigyBaHHi cneuianbHOro

IHTepHeT-pecypcy BbaHky Ta y MoGinbHOMy aoaaTtky FreeBank, Moxe BigpisHATHCE.

7.6. ABTOpu3auia KnieHta 3aincHI0ETECA Npu KOXKHOMY Bxogi y Cuctemy.

7.7. Mpu 3piicHeHHi KnieHtom onepauin y CuctemMi koxHa chiHaHCOBa onepauis noBuHHa OyTW nigTBEpaAXeHa
OpHopaszosum UndpoBMM Naponem, oKpiM onepauin, Lo 3AiINCHIOITLCA Mk BnacHMMu PaxyHkamu KnieHTa, a came:

- nepekas KOWTIB MK BMaCHMMK paxyHKamwu/kapTkamu, y TOMYy 4WCNi nepekas KoWTiB 3 BriacHoro PaxyHky
(noTo4YHOro) Ha BracHun PaxyHok (BKnagHun);
- BrnoKyBaHHSA KapTKu.

7.8. JTlimiTn Ha 3gificHeHHs onepadii, Wo HaJalTbes Y Mexax Cuctemu:
OeHHun nimiT NimiT Ha 1 DeHHun nimiT
Tun nnatexy/ nepekasy . . . .o

eKBiBaNneHT y rpUBHi onepakuito, rpH onepawuin, wrT.
lMepekasmn Mix BnacHUMKU paxyHKamu Bes nimity Bes nimity Bes nimity
ﬂepeKa3|./1 KOLLTiB 3 BJTAaCHWX PaxyHKis Ha 75 000 75 000 20
PaxyHKM iHLINX KrieHTiB BaHky
Mepekasn KOLLTiB 3 BMIACHNX paxyHKiB Ha 75 000 75 000 10
PaxyHKM KNi€HTIB B iHLWi BaHkn
lMepekasmn 3 BNacHOro paxyHky Ha ornnaty
KOMYHalbHIX nocsyr (ha KOpUCTb _ 75 000 75 000 20
NiaNPUEMCTB 3 AKMMM YKNageHuin 4orosip Ha
npurMom nnaTexis)
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Kyniens Ta npogax 6e3roTiBKOBOi iHO3eMHOI 3a pileHHaAM 3a pileHHamM 3a pileHHaAM
BanoTn Banky BaHky BaHky
7.9. Mopspok o6¢cnyroByBaHHA:

7.9.1. 3a ymoBamum uboro YOBO baHk Hapae KnieHty poctyn go Cuctemm Ta 3abesnedye ii mopanblue
obcnyroByBaHHs Ta dhyHKUioHyBaHHS. Bxig oo Cuctemu FreeBank KnieHTom mMoxe 3aivicHioBaTucs:

- LNAXOM BiABiAyBaHHA cneuianbHoro IHTepHeT pecypcy baHka, wo 3abesnedye goctyn go Cuctemn Ta
3HaxoAmuTbCA Ha odilinHoMy canti www.creditdnepr.com.ua,

- LWNAXOM 3aBaHTaXeHHs KnieHToM cneujianbHoOro mo6inbHoro gopatka FreeBank Ha BnacHuin MoGinbHWIA
NPUCTPIN.

7.9.2. OO6OB’A3KOBOK YMOBOKW ANA HagaHHa nocnyrv BignosigHo fo YABO, € HasBHicTb y KnieHTa noto4vHoro
PaxyHKy, onepauii 3a SKMM 3AIMCHIOIOTLCS 33 [OMOMOroK €reKTPOHHOro MnaThkHOro 3acoby, BiAKPWUTOrO y HauioHanbHin
BarnoTi, Ta Jilo40ro HoOMepy yKpaiHCbKoro onepartopa MobinbHoro 38’asky (+380XXXXXXXXX).

7.9.3. Y pasi HasBHoCTi y KnieHTa gekinbkox PaxyHkiB, nigkntoveHnx 4o Cuctemn, OauH 3 HUX, a came: TOW, Lo OyB
nepwum nigknioveHnn o Cuctemu i BIAKPUTUMI y HauioHanbHin BantoTi, abo obpaHuin KnieHTOM CaMOCTINHO BBaXaeTbCA —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.9.4. Y pasi 3akpuTTa abo NpUNUHEHHs Aii OCHOBHOro PaxyHKy, 3a YMOB HasBHOCTI iHLUMX aKTUBHWX PaXyHKIB,
nigkrovyeHnx go Cuctemm, OCHOBHMM BBaKAETLCHA aKTMBHUM PaxyHOK, WO OyB nigknioyeHuin oo Cuctemu HacTynHUM 3a
OCHOBHUM, abo ToW, Lo 6yB obpaHuii KnieHTom camocTiiHo.

7.9.5. 3 meTol nepepaxyBaHHS KoOWTiB 3a gonomoroo Cuctemu FreeBank KnieHT odopmnioe Ta HanpaBnsie oo
BaHKy EneKkTpoHHWIA OKYMEHT, WO MICTUTb HAcTyMHi 060B’A3KOBI PEKBI3UTY:

- Jaty i Homep;

- Haassy, ineHTudikauinHnin ko (Homep) nNnaTHUKa Ta HOMEeP MOro paxyHKy;

- HasBy Ta ko 6aHKy nnaTHuKa;

- Hassy, ineHTudikauinHmin kog (Homep) oaepxysada Ta HOMEp MOro PaxyHKy;

- HasBy Ta ko 6aHKy ogepxyBaua;

- Cymy undpamy;

- [MpusHayeHHa nnaTexy;

- EnekTpoHHMi nignuc;

- IHWi peksiauTn, WO nig 4Yac dopmyBaHHSA ENeKTpOHHOro AOoKyMeHTa po3MmilytoTbes Yy noni «[JonoMixkHi
PEKBI3NTUY.

Buvmorn LpOro MyHKTY He MOLMPIOIOTLCH Ha BUMadKM yknagaHHam Mk KnieHtom Ta Bankom [dorosopiB 6aHKIBCbKUX
BKNaAiB (aenosutiB) 3a gonomorot Cuctemun FreeBank, BignoBigHO 00 sikMX ENEKTPOHHWUIA JOKYMEHT MPO PO3MILLEHHST KOLUTIB
Ha BKIagHoOMy (4eno3MTHOMY) paxyHKy MOBMHEH MICTUTK PEeKBi3UTH, 3a3HaveHiy n. 7.11. 3 YOBO.

7.9.6. EnekTpoHHUIN OOKYMEHT BBaXaeTbCs TakMM, WO nepefaHun KnieHtom, Ta npunHAaTUn BaHkoMm 0O BUKOHAHHSA,
akwo KnieHt ana goctyny go Cuctemu BBiB NpaBunbHE 3HaYeHHs 3acoby ineHTudikadii, BBiB yci napameTpu, WO 3anuTyoTbes
CucTtemoto, NiaTBEPAMB LieW po3paxyHKOBUA JOKYMEHT.

7.9.7. CTOpOHM BMU3HAIOTb, WO Yyci EnekTpoHHi AokymeHTu, niaTBepaxeHi ENN, € Takumu, wo niatBepaxeHi KnieHtom
ocobucto. baHk 3060B’A3yeTbCst NMpuAMaTM [0 BUKOHAHHS OOKyMeEHTW, niaTBepmkeHi EM. EnekTpoHHi [OKyMeHTU, He
nigTBepaxeHi EIN KnieHta, He maloTb 1opyvanyHOi cunv, BaHKOM He po3rnsparoTbCHa i HE BUKOHYHOTbCS. 3as3HayeHe TakoX
cTtocyeTbes i 3aaB KnieHTiB, 30Kkpema 3asiB MpO NOBEpPHEHHA AEen0o3nTHOro Bknagy abo MOoro 4yacTuHW, 3asB npo Bugavy
MiKHapoOHuX AebeToBMX NNaTiXKHUX KapTOK TOLLO, L0 MPUPIBHIOTBCA A0 3asAB, MOAAHMX Y MUCbMOBIN Maneposin dopmi,
BiMNOBIQHO 0O YMHHOIO 3aKOHOAABCTBa YKpaiHW, HOPMaTUBHO-NPaBOBKX akTiB HauioHansHoro 6aHky YkpaiHu.

7.9.8. TlpunHatta popydveHb KnieHTa Ha 3[iMCHeHHs onepauil 34iMCHIETbCA BaHkoM MpoTaAroM MNOTOYHOro
OnepauinnHoro Yacy Cucremu.

7.9.9. bBaHk BukOHye popydeHHs KnieHTa, wWwo MicTutbca y ENeKkTpoHHOMY poO3paxyHKOBOMY [OOKYMEHTI, Lo
HagivwoB go baxky/ npuiiHaTMA BaHkom npoTsarom onepadiiHoro vacy baHky, y AeHb oro HagxodeHHst 4o BbaHky. Y pasi
HaAXOMKEHHSA PO3paxyHKOBOro AokymeHTy KnieHTa oo baHky nicns 3akiH4eHHs onepauinHoro Jacy, baHk BMKOHyeE AOpYYEHHS
KnieHTa, Lo MiCTUTBCH Y LibOMY pO3paxyHKOBOMY AOKYMEHTI, He Mi3Hille HacTynHoro poboyoro gHs.

7.9.10. Y pasi HeBIpHOro 3a3HayeHHs pekBi3uTiB abo BiACYTHOCTI HEOOXiAHOI iHopMaUii AnNA 3apaxyBaHHS KOLLTIB Y
EnekTpoHHOMY po3paxyHKOBOMY AOKYMEHTI, 6aHK OTpMMyBayva MOXe NOBEPHYTU Nepekas NpoTaroMm 4 (YoTUpboX) poboumx AHIB
(B AKi BpaxoByeTbCA | AeHb HaOXOOXKeHHst A0 BaHKy oTpMMyBaya ENeKTpOHHOro po3paxyHKOBOro AOKYMEHTa), TakMM YMHOM
KnieHT camMoCTiiHO NOBUHEH NEPEBIPSATU, NPOTArOM 3a3Ha4YeHoro nepioay, 41 He 6yno 3 6oky BaHky noBepHeHb nnatexy, abo
nosigomneHb Big BaHKy Npo yTOYHEHHS PeKBI3UTIB.

7.9.11. PospaxyHkoBi onepauii yepe3 CucteMy 3A4iACHIOIOTbCS BaHKOM y Mexax 3anuiuky rpoLloBMX KOLWTIB Ha
PaxyHky KnieHTa Ta BignoBigHO 4O BUMOI YMHHOMO 3aKOHOLABCTBA YKpaiHW.

7.9.12. Ha nigTBepaxeHHs npoBeaeHHs KnieHTom onepadii yepes Cuctemy, BaHkom opopmMnoTbCA KBUTaHLII, LLO
poctaBnseTeca KnieHTy 3acobamu Cuctemu. MpuinatTam diei My6niyHoi npono3auuii KnieHT noromkyeTbes, WO 3a3HaveHa
KBUTAHLIA BBaXXAeTbCsl [OCTABMNEHOK KIMIEHTY 3 AHSA PO3MillleHHs il B « ApxiBi onepauiny, Ao akoro KnieHT mae goctyn nicns
npoBeneHHs ABTopu3sadii Ta ABTeHTudikauii y Cuctemi.

7.9.13. Tlpo HeBUKOHaHHA EnekTpoHHOro po3paxyHKoBOro AokymeHTy bank nosigomnse KnieHTa He nisHiwe
HaCTYNHUX ABOX pobouMx AHIB i3 3a3HAYEHHAM MPUYMHU TAKOTO HEBMKOHAHHS LUMSIXOM €ENEeKTPOHHOro MOBIAOMIIEHHS Y
Cuctemi.

7.9.14. KnieHT Mae nNpaBO BUKOHYBaTW PO3pPaxyHKW 3BUYAHUM CMOCOOOM 3 NOAaHHSM [OKYMEHTIB Ha nanepoBUX
Hocisix. Y Bunaaky Buxody 3 nagy Cuncremun FreeBank pospaxyHku KnieHTa 34iiCHIOI0TECS 3BUYaiHMM CMOCOGOM.

7.9.15. KnieHT norogxyeTbCcs, WO 03HAaNOMMBCS 3 pekomeHaauismy baHky wono 3abesneveHHs 6e3neku npu poboTi
3 Cuctemoto FreeBank, ckopucTaBLlunch nocunaHHsaM «besnekay, Lo po3TawoBaHe Ha cTapToBil ctopiHui Cuctemun FreeBank,
BiLKPUTOI 3 MEPCOHANbLHOrO KOMM'toTepa.

7.10. Mopsnok po3paxyHkiB
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7.10.1. 3a HapaHi BaHkoMm nocnyrv 3 o6cnyroyBaHHsi y Cuctemi KnieHT cnnayye BaHky nnaTy 3a obcnyroByBaHHs y
po3Mipax 3rigHO 3 YMHHUMM Ha MOMEHT HafaHHa Takux nocnyr Tapudamu badky. KnieHT gopyvae baHky 3gincHioBatu
poroBipHe cnucaHHs 3 PaxyHkiB KnieHta nnatu 3a obcnyrosyBaHHa y Crctemi BignosigHo ao Tapudis baHky.

7.10.2. Y Bunagky BiACYTHOCTi KOLWITIB HQ OCHOBHOMY paxyHKy KnieHTa, Lo YHEMOXNUBIIOE CNUCAHHA KOLUTIB Ans
cnnatv baHky BMHaropoau BignoBigHO A0 BMMOr Lporo [loroBopy npotarom Ginbw Hix 10 (gecstb) pobounx aHie, baHk mae
npaBo Npu3ynuHUTK obcnyroByBaHHA KnieHTa 3a gonomoroo Cuctemn 6e3 nonepeaHbLOro NOBIAOMMEHHS Ta A0 HaAXO4KEHHS
Big KnieHTa kowwTiB, cyma skmx Oyae gocTaTHbOK Ansg cnnaty nocnyr banky 3a uum YOBO.

7.10.3. KnieHT Hece BignosiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr banky 3a umm YOBO (y Tomy umcni npu
BiJCYTHOCTi KOWTIiB Ha paxyHKy KnieHTa, npu HasBHocTi 6opry nepen BaHkoM) LngXoM chnnaTty neHi y po3mipi noagivHOI
obnikosoi ctaBkn HBY, pitoyoi HAa MOMEHT BWHUKHEHHS 3abGOproBaHOCTI, Bi CyMW HECBOEYacHOi onnatu HagaHux baHkom
NOCAYr 3a KOXXeH AeHb MPOCTPOYEHHS.

7.11. Ocob6nuBocTi po3MiweHHA BknaaiB 3 BUkopuctaHHAM Cuctemu FreeBank

7.11.1. KnieHT moxe 3givicHioBaTM po3MiwieHHs BknagiB 3 BukopucTaHHsm Cuctemn FreeBank 3 ypaxyBaHHsIM ii
moxnmeocten. [1o BigHocuH BaHky i KnieHTa He BperynboBaHWX UMM MigpO34inoMm 3acTocoBytoTbecs nonoxeHHs YABO, wo
pernameHTyoTb po3mieHHa Bknaais, 3okpema nonoxeHHst Posginy 3 YOBO.

7.11.2. 3 YmoBamu 3anyyeHHs Bknagis KnieHT moxe o3Hanomutuce y Cuctemi FreeBank abo Ha OdiuinHomy canTi
BaHky (www.creditdnepr.com.ua). [Ins oTpumaHHsa 6inbl AeTanbHiWoi iHpopmauii KnieHT moxe 3BepHyTucs Ao 6yab-akoro
Hanbnwkyoro BigaineHHs BaHky.

7.11.3. 3 meToto po3amilleHHs Bknagy KnieHT 3a gonomoroto Cuctemun FreeBank odopmritoe Ta HanpaBnsie Ao baHky
B eNeKTPOHHIN popmi 3asBy Npo po3MileHHs B6aHkiBCcbkoro Bknaay (4enosuty, npu hopMyBaHHi SKOT 3a3Ha4YalTbCs KOHKPETHI
napameTpu obpaHoro KnieHTom Buay 6GaHkiBCcbkoro Bknagy (genoswty), y Tomy uucni BantooTa, cyma, CTpoK, Bug Bknagy
(aenosuty). CTOpOHM BM3HAOTb, WO YCi 3adBM Npo po3MilleHHs BaHKIBCbKOro Bknagy (aeno3uTty)/3asiev npo po3MillleHHA
BaHKIBCbKOro Bknaay (aenosuTy) Ha BMMOTrY, nignucaHi EnektpoHHnm nignucom KnieHta, € Takumu, Wwo nigTeepokeHi KnieHtom
ocobwucro.

7.11.4. TMignucaHa EnektpoHHum nignucom KnieHta 3asiBa npo po3milleHHs GaHkiBCbKOro Bknaay (oenosuty)/3asBea
npo po3mileHHs GaHkiBCbkoro Bknmady (AenosuTy) Ha BUMOry, y pasi NPUUHATTS MO3UTMBHOMO PillEHHS LWOAO HaAaHHS
BaHkiBCcbkOi mocnyru, nignucyetbes (Noroaxxyerbc) BaHkoM 3 BUKOPUCTaHHSIM €NEKTPOHHOMO MiANUCY YNOBHOBaXXEHOI 0cobu
BaHky.

7.11.5. CTtopoHu, kepytoumcb ctatteto 207 LimBinbHoro kogekcy YkpaiHu, JOMOBUIWCH i MOTOAXYHTbCA 3 TUM, LLO
BKasaHe BuLLEe NignucaHHa 3asiBvM Npo po3MilleHHs BaHKIBCbKOro Bkragy (4enosuty)/3asBu nNpo po3MilleHHs1 GaHKiBCbKOro
BKragy (Aeno3nTy) Ha BUMOry Ta BYMHEHHS MPaBOYMHIB, LLO NOB’A3aHi i3 po3milleHHam Bknaais (aenoawutis) KnieHTiB y Cnuctemi
FreeBank, 3 BukopucTtaHHAM ENEKTPOHHMX NigNUCIB BBaXaeTbCHA MignMCaHUMM BignoBiaHO KnieHTOM Ta YNOBHOBaXXEHOH
ocoboto baHky, Take MOromkeHHs € BinbHUM BonesusaBreHHAM CTOpiH, BignoBiAae ix BHYTPIWHIA BOMi Ta XOOHWM YMHOM He
nopyLuye ix 3aKOHHUX NpaB Ta iHTepecCiB.

7.11.6. CTOpPOHWM [OOMOBUMMCb | MOrogXywTbca 3 TuM, WO 3asBa MpO PO3MilleHHs OaHKIBCbKOro BKNagy
(nenos3uTy)/3asiBa nNpo po3milleHHs GaHKiBCbkOro BKknagy Ha BuMory (genoswty) paszom 3 YOBO Ta 3asBoro-3rogot npo
npueaHanHa go YOBO cknapatoTb €auHWMA aokymeHT — [orosip GaHkiBCbkoro Bknagy, B po3yMiHHi cT. 1058 LlmBinbHoro
Kogekcy YkpaiHu.

7.11.7. [orosip 6aHkiBCbkOro Bknagy (Aeno3nty) (3asBa npo po3miwieHHs 6aHkiBCbkoro Bknagy (aenosunty)/3assa
npo po3milleHHA 6aHKIBCbKOrO BKMagy Ha BUMOTY (4enoswTy)), nignvcaHui 3 BUKOpPUCTaHHAM EnekTpoHHux nignucis, y
nopsaky, nepeabadyeHoMy y 3a3HayeHuX BULLE NMYHKTax, BBAXAETbCH TakUM LLO YKIageHU 3 AoAepKaHHSAM NMMCbMOBOI hopMu,
i He Moxe ByTu BU3HaAHVUM HeAICHUM Yepes Noro enekTpoHy dopmy Ta/abo BiACyTHICTb BNnacHopy4Horo nianucy Knienra.

7.11.8. Knient nignucanHsm [oroBopy 6aHkiBCcbkoro Bknagy (4enosuTy) (3asiBu Npo po3milleHHst OaHKiBCbKOro
BKragy (aenosuty)/3asiBu Npo po3MileHHss 6aHKIBCbKOro BKNagy Ha BUMOry (4eno3uTy)) 3 BukopucTaHHs ENM nigTBepoxye Te,
LLIO BiH YCBIAOMITHOE PU3WKW, NOB’A3aHi i3 BUKOpuUcTaHHAM ElM (3okpema, ane He BUKIMHOYHO PU3UKM ENEKTPOHHOIO LaxpancTea
TpeTiX OocCib, pu3nKn OTpUMaHHS OO4HOPa30BOro LMGPOBOro Naponto TpeTiMm ocobamu, TOLO), a TakoxX npuimae Ha cebe BCi
TaKi pn3nkn, SKi MOXyTb ByTV MOMY 3anofisiHi y 3B’A3Ky i3 BUKOPUCTaHHAM HuM ET.

7.11.9. 3 mMomeHTy HapaHHA 3asiBn npo po3milleHHs OGaHKiBCbkOro Bkragy (4enosuTy)/3asBu Mpo PO3MilLlEHHS
GaHKiBCbKOro BKnagy (4enosvTy) Ha BUMOTY y NOpsaKy, nepeabaveHomy Bue, KnieHT gopyyvae baHky cnncaTtu rpoLLoBi KOWwTr
y cymi Bknagy, Wwo po3MilyeTbes, 3 paxyHKy/paxyHkiB, Wo (6yae/bynyts) Bigkputuii/Biokputi KnieHty y bBaHky, Ta 3apaxyBaTtu
iX Ha BknagHuii paxyHok KnieHTa.

7.11.10. JoroBip GaHkiBCbKOro Bknagy (£eno3uTy) Habupae YMHHOCTI 3 MOMeHTY nignucaHHs CTopoHamu, 3
BUKOPUCTaHHsIM EnekTpoHHMX nignucie, Ta 3apaxyBaHHs cymu Bknagy, 3asHayeHoi y 3asBi npo po3miieHHs 6aHKiBCbKOro
Bkragy (aenosuty)/ 3asBi nNpo po3milieHHs GaHkiBCbKOro Bknagy (4eno3vTy) Ha BuMory, Ha BknagHwii paxyHok (goata
3any4yeHHs Bknagy).

7.11.11. CTOpOHM AOMOBMWIUCH, IO Yy BUNAAKy, AKWO 3asBa Npo po3MileHHs 6aHKiBCbKOro Bknagy (aenosnty)/3asea
npo po3mileHHs GaHKIBCbKOro Bkragy (aenosuty) Ha Bumory Big KnieHta 6yna otpumana BaHkom nicnsa OnepauiiHoro yacy
abo He B OnepauinHui (pobounii) aeHb, Bknag 6yae BBaxkatuchb po3milleHnm y nepwmn OnepadinHun (pobounin) oeHb baHky
nicns OTpUMaHHA 3a3HayeHoi 3asBu NpPo po3MilLleHHs BKnagy (4enosuTy).

7.11.12. Hapgcunanusm y Cuctemi FreeBank 3asiBu npo po3amilleHHs GaHkiBCbKOro Bknagy (oenoswty)/3asiBu npo
po3MilLeHHs1 BaHKiBCbKOro BKnaay (Aenosuty) Ha Bumory, KnieHT nigTBepaxye, wo yci ymosu Bknaay (aenosuty) homy Bigomi i
3po3yMmini, NigTBepaXKye CBOI 3rogy Ha odopmneHHs Bknagy (2enos3nty) Ha BU3HaYEeHMX YMOBaX.

7.11.13. HapaxyBaHHsi MpoLUEeHTIB, NOBEpHEHHA Bknagy, MOOOBXEHHs CTPOKy 3anyyeHHs Bknagy, Ta iHwi Aii, wo
cTocytoTbes (po3miweHHs) Bknaais, Ta He Oynu onucaHi y uboMy Nigpo3aini, 34iMCHIOETLCA Y NOPSAKy, 3a3HavyeHomy y Posaini
3YOBO.

7.11.14. KnieHT 3a BnacHuMm BMOOPOM MOXE pO3ApYyKyBaTu ocpopmrieHuin [oroeip 6aHKiBCbKOro Bkragy (4enosuTy)
cKopucTaBLUMCE MoXnmnBocTaMM Cuctemn FreeBank (3a HasiBHOCTI TexXHIYHOT MOXNMBOCTI) Ta/abo Moxe 3BepHyTUCs A0
BigdineHHs BaHKy Ans oTpumaHHa OdOpPMMEeHOro opwuriHamny KieHTCbKoro npuMipHuka [doroBopy 6aHkiBCbkOro Bknagy
(oenosuTty) y ApyKkoBaHOMY BUrMA4,.

7.12. Crartyc iHcdopmauii

7.12.1. CtopoHM 3rofHi BU3HaBaTU AaHi 3a onepauisMmu 3a PaxyHkom KnieHTa Ha eneKkTpoHHMX Hocisx iHpopmauii B
SAKOCTI 4oKasiB ANs BUPILLEHHS Cropis.
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7.12.2. CtopoHu givwnu 3rogn i KnieHT Ges3anepedHo MnOrofkyerbcs i3 TMM, WO Horo npaso [ducTaHuiiHoro
po3snopsaakeHHs PaxyHkamu KriieHTa BM3Ha4YeHO Ha yMoBaXx, 3a3HadeHux y ubomy YBO 3acTocoByeTbCA A0 YCiX 6€3 BUHATKY
PaxyHkiB KnieHTa, wo Bigkputi abo 6yayTb BigkpuTi y MaibyTHbOMY y BaHky.

7.13. Oco6nuBocTi KyniBni /npopaxy 6e3roTiBKOBOi iHO3eMHOI BanwTM 3 BUKOpUCTaHHAM Cuctemu
FreeBank

7.13.1. Onepadii 3 kynieni 6e3roTiBKOBOi iIHO3EMHO| BanoT 34IACHIOITECA 6e3 06MeXeHHS 3a CyMOoto, AKLLO iHLIE He
BCT@HOBMNEHO 3aKOHOAABCTBOM YKpaiHW, y TOMY YMCri HOpMaTWBHO-MpaBoBUMMW aktamu HauioHanbHoro 6aHky Ykpainu, a
TaKOX BHYTPIWHIMW OokyMeHTamu BaHky 6e3 HasBHOCTI y KknieHTa nigcTas/3000B'A3aHb y iHO3eMHin BantoTi. baHk Moxe
camocTinHo, 6e3 Oyab-akoro gopaTtkoBoro abo nonepegHbOro nosigomneHHs KnieHta, BCTaHoBMBaTM Ta 3MiHIOBATW
obMmexeHHst Woao cymu onepalii 3 Kynisni 6e3roTiBKOBOT iHO3eMHOT BantoTn 6e3 06MeXeHHsI B KiNbKOCTi Takmx pasiB.

7.13.2. Onepadii 3 npogaxy 6e3roTiBKOBOI iHO3EMHOI BanioTu 34iNCHIOITLECS 6e3 0OMexeHHs No po3mipy onepadlii.
Mpu upomy BaHk Mae npaBo CaMOCTIiHO BCTaHOBMIOBATU Ta 3MiHIOBAaTW OOMEXEHHSA LWWoao CyMu onepadii 3 npoaaxy
6e3roTiBKOBOI iHO3eMHOI BantoT 6e3 byab-akoro AogaTkoBoro abo nonepeHbOro nosigomneHHs KnieHta ta 6e3 obmexeHHs B
KiNbKOCTi pasiB Takunx 3miH.

7.13.3. Onepauii 3 kynieni /npogaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTW 3AINCHIOIDTLCA 3a Kypcamu KyniBni Ta
npoaaxy, Wo AitoTb B baHKy Ha 4ac npoBeaeHHs onepadii. baHk WoaeHHO Ha novaTky pobo4oro AHA BCTAHOBMKOE Haka3oM
(po3nopsmKeHHAM) Kypcu Kynieni Ta npogaxy iHo3eMHuX BantoT. BaHk mMae npaBo 3MiHIOBATU Kypcw Kynieni Ta npogaxy
iHO3EeMHMX BanOT NPOTAroM AHSA Y BIANOBIAHOCTI 4O BUMOr HOpMaTUBHO-MpaBoBux akTiB HBY i 3akoHogascTBa YkpaiHu. Kypcu
BanoT po3MilLlyloTbCs Ha cauTi: www.creditdnepr.com.ua.

7.13.4. 3 meTol0 3aiMiCHEHHS onepalii 3 KyniBni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BantoTM KnieHT 3a gonomoroto
Cuctemun FreeBank ocopmnitoe Ta HanpaBnsie Ao banky [JunctaHuinHe po3nopsaaxeHHs, sike € 3asiBOL0 KrieHTa npo Kyniento abo
npopax 6es3roTiBkoBOi iHO3emMHOI BanioTh. [pu dopmysaHHi OuctaHuinHoro posnopsaxeHHs KnieHT 3asHavae HacTymHi
napameTpu onepaduii: cyma, BantoTta. KnieHT niaTBepa)Kye CBOK 3rody 3A4iNCHWTWM onepauilo 3 Kynisni/npogaxy 6e3roTiBKOBOI
iHO3eMHOI BanoT 3a Kypcom BbaHky wnsxom nignucaHHa OuctaHuinHoro posnopsagXeHHs EnekTtpoHHum nignvcom. CTOpoHu
BW3HAlOTb, WO ENEKTpoHHWI AOKyMeHT 3aBipeHuin EnekTtpoHHuMM nignucom KnieHTa, € Takum, Wo nigTBepmkeHnin KnieHtom
ocobucto. KnieHT moxe 34iNCHUTY BiAKNMMKaHHA [McTaHLiiHOrO po3nopsa)XeHHs Ha KyniBnio/ npogax 6e3roTiBkoBOi iHO3eMHOT
BantoT 4O MOMEHTY MianucaHHs horo EnekTpoHHUM nignucom.

7.13.5. bBaHk He BMKoHye [lMcTaHuinHe po3nopsaXeHHs 3 KyniBri/npogaxy 6e3roTiBKkOBOi iHO3EMHOT BanoTu:

* SKLO ANS BUKOHAHHA onepadii HegocTaTHbO KOWTIB Ha PaxyHKy KnieHTa;

* akwo y KnieHTa BiacyTHin PaxyHOK B iHO3eMHil/HauioHanbHin BantoTi B BaHky;

» akwo no PaxyHkax KnieHTa nepesuwwieHO NiMiT Ha onepauii kKynieni/npoaaxy 6e3roTiBKOBOI iHO3eMHOI BamnioTh y
pO3Mipi, BU3HAYEHOMY HOPMaTMBHO-NpaBoBMMu akTamu HBY, 3akoHogaBcTBOM YkpaiHu abo BaHkom;

* AKWoO BaHKk BMKOHYyE AOKYMEHT npo apewT abo NpMMycoBe CMMCaHHA KOLWTIB 3 PaxyHKy, SiKMA BUKOPWCTOBYETLCSH
KnienTom gns kynieni abo npogay iHO3eMHOT BanioTy;

* B iHWUMX BUNaakax, nepeadayeHnx YAHHUM 3aKOHOAABCTBOM YKpaiHU.

Mpo HeBukoHaHHA EnekTpoHHoro pokymeHta baHk nosigomnsae KnieHTa B MOMEHT 3AiliCHeHHA onepauii i3

3a3HaY€HHSAM NPUYNHU TAaKOTO HEBUKOHAHHS LUSIXOM BUBEAEHHSI €NEKTPOHHOrO noBigomneHHs y Cuctemi FreeBank.

7.13.6. 3 MOMeHTY HafaHHsi ucTaHUIHOrO po3nopsaxeHHs, y nopsaky, nepenbaveHomy Buwle, KnieHT gopyyae
BaHky cnmcaTy kowTn 3 BnacHnx PaxyHkiB Ansa KyniBni/npogaxy iHO3eMHOI BanioTu 3 noganbluMm 3apaxyBaHHAM KOLUTIB Ha
BnacHi PaxyHku KnienTa.

7.13.7. IHdopmauia npo cymy KynneHoi abo npoaaHoi iHO3eMHOI BanoTu 3a3HavaeTbCcsd y Bunmcui npo pyx KowTis,
wo Hagaetbca KnieHTy B nopsgky Ta ctpoku, nepegbadveni umm Y[OBO. CTOpOHM OOMOBMMAMCH, WO Yy BMNAAKy, SKLIO
OucTtaHuiine posnopsgxeHHs Big Knienta 6yno otpumaHo Badkom nicns OnepauiiHoro 4Yacy abo He B OnepauinHunm
(pobounii) aeHb, onepauis 3 kynieni/mpogaxy iHo3emHoi BantoTu Oyae BigobpaxkeHa y Bunucui y nepwwmin OnepadiviHuii
(pobounin) oeHb BaHky nicns oTprMaHHs 3a3HadeHoro QucTaHUiiHOro po3nopsaXeHHs!.

PO3A111 8. YMOBU FrAPAHTYBAHHA BKINNAAIB ®OHOOM

8.1. ®oHa rapaHTye KoXHOMY KrieHTy (mani 3a TEKCTOM LbOro po3finy - BKNagHwk) baHky BiglwkoayBaHHSA KOLITIB 3a
noro Bkrnagom. OoHA BiOLWKOAOBYE KOLWITM Yy PO3Mipi BKMagy, BKIHOYAKO4YM BiACOTKM, CTaHOM Ha AeHb MoyaTKy npoueaypu
BuBeAeHHss PoHOoM OaHKy 3 puHKYy, ane He Oinblie CyMM rpaHMYHOrO PO3MIpy BIALUKOAYBAHHS KOLWITIB 3a BKNagamu,
BCT@HOBIIEHOTO Ha LN OeHb, He3amnexHo Bif KiNbKOCTi BknaaiB B ogHOMYy 6aHky. Cyma rpaHM4HOro po3mipy BifLIKOAyBaHHSA
KOWTIB 3a Bknagamy He moxe Oyt meHwot 200000 rpuBeHb. AgmiHicTpatuBHa pagja doHZy He Mae npaBa npuruMaTu
pilleHHS NP0 3MEHLLUEHHS rPaHUYHOT CyMM BigLUKOAYBaHHS KOLWITIB 3a BKNagamu.

BukoHaHHs 3060B's13aHb PoHAY nepen BknagHMKamMun 30iRCHI0ETbCS POHOOM 3 AOTPMMAHHSM BUMOT LOAO0 HaWMEHLLMX
BuTpat PoHay Ta 36MTKIB ANA BKNagHWKIB y cnocib, Bu3HayeHuin 3akoHom YkpaiHu "Mpo cucteMy rapaHTyBaHHS BKNagis
i3nyHMX 0ci6" y TOMY uncni LWNSxXoM nepefadi akTveiB i 3060B'a3aHb 6aHKy npuiimaloyomy 6aHKy, npofaxy 6aHKy, CTBOPEHHS
nepexigHoro 6aHKy NpoTsrom Aii TMMYacoBOi aaMiHicTpauil abo BUNnaTu BiAWKOAYBaHHS BKITAOHUKAM y CTPOK, BCTAHOBIIEHWUN
[i4YMM 3aKOHOL4ABCTBOM YKpaiHW.

MapaHTii PoHAY He MOLWMPITLCA Ha BIALIKOAYBAHHA KOLITIB 3@ BKMagamu y Bunagkax, nepeadayeHux gitloumm
3aKOHO4aBCTBOM YKpaiHu.

8.2. BknagHuk Mae npaBo Ha ofepXaHHSA rapaHTOBaHOI CyMU BiALLKOAYBaHHS KOLWITIB 3a BKNagamu 3a paxyHOK KOLUTIB
doHAOy Yy Mexax rpaHMyYHOro po3mipy BigLLIKOAYBaHHSA KOLUTIB 3@ BKNagamu.

Mig yac TMMYacoBoi agMiHicTpaLii BKNagHWK HabyBae NpaBo Ha OfepXXaHHsi rapaHTOBaHO! CyMM BigLUKOAYBaHHS KOLUTIB
3a BKNagamu 3a paxyHok kowTiB PoHAy y Mexax rpaHMYHOro po3Mipy BifLLKOAYBaHHsS KOLITIB 3a BKNagamu 3a AOroBopamu,
CTPOK Aii SKMX 3aKiHYMBCS CTaHOM Ha AeHb Mo4YaTKy npouefdypu BuBedeHHss PoHOoM OGaHKy 3 puHKYy, Ta 3a AoroBopamu
6aHKiIBCbKOro paxyHKy 3 ypaxyBaHHSIM BUMOT MyHKTY 8.4. LbOro po3ainy.

doHa Mae NpaBo He BKIOYaTU 40 po3paxyHKy rapaHTOBaHOI CyMM BiALIKOAYBaHHS KOLLTIB 3@ A4OroBopamm 6aHKiBCbKOro
paxyHKy 4O OTPMMaHHS1 Y MOBHOMY 06cs3i iHpopmaLii npo onepalii, 34iACHEHI NNaTXKHOK CUCTEMOL (BHYTPILLHLOAEPKABHO
Ta MKHapogHoto).

30


http://www.creditdnepr.com.ua/

YHiBepcanbHuii forosip 6aHKIBCbKOro 06¢cnyrosyBaHHsA KAieHTIB — ¢isnyHmx ocib y AT «BAHK KPEAUT AHINPO» (Bepcin 13.2)

BvunnaTta rapaHTOBaHOi CyMu BiglKogyBaHHsi 3a [AoroBopamMu 6aHKiBCbKOTO paxyHKy 34IMCHIOETbCS TifbkKW Micns
oTpumaHHa PoHOoM y noBHOMY 06cA3i iHopmaLii Npo onepauii, 34iINCHEHI NNaTKHOK CUCTEMOI (BHYTPILLHBOAEPKABHOK Ta
Mi>XHapOOHOH0).

MignucanHam 3asBu npo po3MiweHHa H6aHKIBCbKOro Bknagy/3asiBn nNpo po3MilleHHA H6aHKIBCbKOro BKragy Ha BUMMOTY
KnieHT nmigTBepoXye, WO BiH po3ymie Te, wo PoHO MOXe BiAMOBUTM Y BiALIKOAYBAaHHI KOLITIB 3a BKNaAoOM 3a BiACYTHOCTI
opwuriHany npumipHuka [loroBopy 6aHKIBCbKOro Bknagy y ApyKOBaHOMY BUIMSAI.

8.3. ®oHa rapaHTye BIALIKOAYBaHHS KOLWITIB 3a BKMaAOM, SKMA BKNagHWK Mae Yy ©OaHKy, Wo y noganbLiomy
peopraHizyBaBCsl LUMASIXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, LUO i O peopraHi3aLdlii.

8.4. doHp He BiAWKOOOBYE KOWTKU: nepeaHi 6aHKy y AoBipYe ynpasBniHHA; 3a BKNagoM y po3Mipi meHwe 10 rpuseHsb; 3a
BKIagoM, NigTBEPKEHVMM OLLaAHUM (4eN03MTHUM) cepTUdikaToOM Ha Npef'saBHMKA; PO3MilLieHi Ha Bknag y 6aHky ocoboto, ska €
nos'asaHolo 3 6aHkoM ocoboto abo Byna Takor 0cobo NMPOTAroM PoKy [0 OHA NPUUHATTA HauioHanbHum 6aHkom YkpaiHu
piLLEeHHs Npo BigHECEHHS Takoro GaHKy A0 KaTeropii HEMMaTocnPOMOXHUX (y pasi NpuriHATTS HauioHansHum 6aHkom YKpaiHu
piLLeHHs Mpo BiAKNMkaHHA 6aHKiBCbKOI NiLeHsii Ta nikBigauito 6aHKy 3 nigcTas, BU3HAYEHNX YACTMHOI ApYroto cTaTTi 77 3akoHy
Ykpainu "Mpo 6aHku i 6aHKIBCbKY LiSANbHICTL", - NPOTArOM POKY A0 OHS MPUAHATTA Takoro pilleHHs);po3MillieHi Ha Bknag y
HaHKy ocoboto, ska Hagasana 6aHKky npodeciiHi nocnyru Sk ayauTop, OUiHIOBaY, y pasi AKLWO 3 AHA NPUNWHEHHA HafaHHSA
nocnyr Ao AHA npuiHATTA HauioHanbHMM 6aHkoM  YKpaiHu pilleHHA Npo BiAHECeHHs Takoro ©OaHky [o KaTeropii
HennaToCnpoOMOXHUX HE MUHYB OOMH PiK (Y pasi NpurHATTA HauioHanbHum 6aHkoM YKpaiHW pilleHHs Npo BiAKMIUKaHHSA
6aHkiBCcbKOI nileHsii Ta nikBigauito 6aHKy 3 niacTaB, BU3HAYEHMX YacTMHOW Apyroto cTaTtTi 77 3akoHy YkpaiHu "Tpo 6aHku i
6aHKiBCbKy AiAnbHICTL", - OAMH PiK A0 AHSA MPUAHATTSA Takoro pilleHHSs); po3MillleHi Ha BKNaz BNacHUKOM iCTOTHOI yvacTi 6aHKy;
3a Bkrnagamu y 6aHKy, 3a SKUMW BKNAAHUKM Ha iHOMBiAyanbHiA OCHOBI OTpMMYOTb BiA 6aHKy mpoueHTW 3a JoroBopamu,
YKNaJeHUMMN Ha yMoBaXx, L0 He € MOTOYHMMMK PUHKOBUMMW yMOBaMu BignoBiaHO Ao cTaTtTi 52 3akoHy Ykpainu "lpo GaHku i
GaHKiBCbKy AianbHicTL", abo MawTb iHWi iHaHcoBi npueinei Big ©OaHKy; 3a BknagoM y 6aHKy, SKWO Takvi BKNag
BMKOPUCTOBYETLCA BKMaAHMKOM $IK 3acib 3abe3neyeHHs BMKOHAHHA iHLWOro 3000B's3aHHA nepen UMM 6aHKOM, Yy MOBHOMY
00c4a3i Bknagy 0o OHS BUKOHAHHSA 3000B'A3aHb; 3a Bknagamu y ginisx iHo3eMHux GaHKiB; 3a Bknagamu y 6aHKiBCbKMX MeTanax;
po3MilLeHi Ha paxyHkax, Wwo nepebyBatoTb Nig apeLlToM 3a pilleHHAM cyay.

8.5. BigwkoayBaHHs KOWTIB 32 BKMagoM B iHO3eMHI BamtoTi BigOyBaeTbCsl Yy HauioHanbHiN BanoTi YKpaiHu nicns
nepepaxyBaHHsi Cymu Bknagy 3a OMiuiiHMM KypcOM TpWBHI OO iHO3EMHMX BamnioT, BCTaHoBreHuM HauioHanbHum 6GaHkom
YKpaiHn Ha AeHb noyaTky npouenypu BuBefeHHs ®oHOom GaHKy 3 pUHKY Ta 34IMCHEHHS TMMYacoBOI agMiHICTpaLii BignosigHo
o ctaTtTi 36 3akoHy Ykpainu "Tpo cuctemy rapaHTyBaHHs BKnagis disnyHmnx ocib”.

8.6. Y pasi npunHaTtTa HauioHanbsHum 6aHkoM YKpaiHu pilleHHs Npo BigknukaHHA GaHKIBCBKOI NiueHsii Ta nikeigauito
GaHKy 3 nigcTaB, BM3HAYEHUX YaCTUHOW Apyrowo cTtaTtTi 77 3akoHy YkpaiHm "lpo GaHku i GaHKIBCbKY AisanbHIiCT", PoHA
rapaHTye KOXXHOMY BKNagHWKy 6aHKy BifLUKOOYBaHHSA KOLUTIB 3@ BKNagamu, BKITHOYAKUM BiACOTKU, HA OeHb NoYaTKy npoueaypu
niksigauii 6aHky, ane He Ginblle CyMW rpaHWYHOrO PO3MIpY BIiALKOAYBaHHS KOLITIB 3a BKMagamu, BCTAHOBMEHOrO Ha AaTy
NPUAHATTSA TaKoro piLLeHHs1, He3anexHo Bif, KiNbKOCTi BKNaaiB B 04HOMY GaHKy.

BigwkooyBaHHS KOWTIB 3a BKMaAOM B iHO3eMHi BanioTi 34IMCHIOETbCA Yy HauioHanbHiM BanioTi YkpaiHu nicns
nepepaxyBaHHsi Cymu Bknagy 3a OdiuiiHMUM KypcOM TFpUBHI A0 iHO3eMHOI BantTu, BCTaHoBneHWM HauioHanbHum 6GaHkom
YkpaiHn Ha geHb novaTtky nikeigauii 6aHKy 3 nigctas, BU3HAYEHMX YACTUHOK Apyroto cTatTi 77 3akoHy Ykpainu "Tpo 6aHku i
GaHKiBCbKY AisiNbHICTb".

8.7. ®oHp 3aBeplLUye BUMMATY rapaHTOBaHUX CyM BiALIKOAYBaHHA KOLITIB 3a BKIagamu y AeHb NOAAHHA AOKYMEHTIB Ang
BHECEHHS 0 EAMHOro AepXKaBHOro peecTpy pnanyHmx ocib 3anucy npo nikeigauito 6aHKy SK OPUANYHOT ocobw.

8.8. HapaxyBaHHS BiACOTKIB 3a BKnagamMum NpUNMHSAETLCS Yy AeHb NoyaTtky npoueaypu BuseaeHHs PoHaom 6aHKy 3 puHKy
(y pasi npuiHaTTs HauioHanbHum 6aHkoM YKpaiHu pilleHHs Npo BiAgknvKaHHS OaHKiBCbKOI mMileHsii Ta niksigauito GaHky 3
nigcTae, BU3HAYEHMX YacTUHOK Apyroto cTatTi 77 3akoHy YkpaiHu "lMpo 6aHku i 6aHKIBCbKy AisnbHICTL", - Y AEeHb NPUAHATTS
piLLeHHs Npo BigknukaHHSA GaHKiBCbKOT NiLeH3il Ta niksigauito 6aHky).

8.9. fo yknagaHHA poroBopy (-iB) 6aHKIBCbKOro Bknagy, 6aHKIBCbKOro paxyHky, sikwo BknagHuk He Mae paxyHkiB y
BaHky, BaHk Hapgae BknagHuky OOBiOKY NMpoO cUCTEMy rapaHTyBaHHS BknagiB isnyHux ocid (gani - [Jdosigka). [dosigka
36epiraeTbcsa B CNpasi 3 OPUANYHOTO OPOPMMEHHS PaxyHKy (-iB).

Y pasi yknagaHHsa gorosopy (-iB) 3a 4ornoMorot 3acobiB iHhopmMaLiiHux, iHpopMaLiiHO-TENEKOMYHIKaUiHUX cucTem B
€reKTPOHHIN dopmi, BknagHuk oTpumye [oBiaky A0 yknagaHHA Aorosopy (-iB) Mmig yac 3aiCHeHHs NepBUHHOI aBTopuM3alii Ta
NiaATBEPAXYE ii OAEPXKaHHS LUMNSIXOM MPOCTAaBMSIHHSA BiANOBIAHOI BiAMITKM B CUCTEMI.

8.10. Micna yknapaHHa poroBopy (-iB) GaHkiBcbkoro Bknagy, GaHkiBCbkoro paxyHky (B nepiog ix Aaii) CTtopoHu
BMU3HAYWMM HACTYMNHUIA CNOCiO WOPIYHOro HagaHHs BKNagHuky [oBigku:

- He nisHiwe 01 rpyaHst KOXHOrO HACTYMHOro KaneH4apHOro poky Micrns yknagaHHs goroeopy (-iB) 6aHKiBCbkoro Bknagy,
poroBopy (-iB) GaHkiBcbkoro paxyHky, baHk poamiwae [oigky, dopma sikoi 3aTBepaxeHa doHaom, Ha OdiuiiHomy camnTi
Banky (www.creditdnepr.com.ua / NpuBaTH1M knieHTam) Ta/abo y BigaineHHax baHky Ha iHdopmauiHUX CTeHAax, 3 SKMMM
BkrnagHuvk 3060B’a3aHnIA 03HakoMUTKCS He nisHiwe 10 rpyaHsa KOXHOro KaneHa4apHOro poky.

PO3aI1 9. AOrOBIPHE CMUUCAHHA

9.1. Ha nigctaBi nonoxeHb rmasBu 6 IHCTPyKUii Mpo ©e3roTiBKOBI po3paxyHKM B YKpaiHi B HauiOHamnbHii BanoTi,
3aTBepkeHol noctaHoBoto MpasniHHa HBY Big 21.01.2004 Ne 22 (3i amiHamu) Ta ctatTi 1071 LinsinsHoro kogekcy Ykpainu (3i
3MiHamun) KnieHT gopydae baHky 3gincHioBaTh JOroBipHe CIMCaHHA 3 ypaxyBaHHAM BUMOT YAHHOMO 3aKOHOA4ABCTBa YKpaiHu:

- kowTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix oci6 3a onepauismu, WO He MOB’A3aHi 3i 3AINCHEHHSM
NiANPUEMHULBKOT AISNbHOCTI, @ TaKOX Ha iHWi paxyHku KnieHTa, wo opopMoeTbest ENEKTPOHHUM LOKYMEHTOM;

- kowTiB 3 PaxyHkiB KnieHTa y po3mipi 34iMCHEHMX HAM onepalin 3a NnaTiXHOH KapTKOlo;

- kowrTiB 3 PaxyHkiB KnieHTa gnsi cnnatuv Kkomici, npoueHTiB, wTpadiB, NeHi Ta iHWWX nnat, nepegbaveHux
Tapudamum BaHky, npu HacTaHHi TepMiHIB nnatexis, y TOMy uucni cymy HecaHkuioHoBaHoro osepapadTy —
He3arnexHo Bif NPUYMH KOTO BUHUKHEHHS;

- KOMicin (nnaT), siKi CTAryTbCs Npu BIAKPUTTI (0OPMIEHHI) paxyHKy 3 BUKOPUCTAHHAM MaTKHOI KapTkuM Ta 3
NepioaNYHICTIO, BKa3aHO y TapuHOMY nakeTi, y TOMy YUCIi 3a paxyHOK NiMIiTy KpeAuTHOI niHii abo oBepapadTy
kowTiB 3 PaxyHkiB KnieHTa, Wo mawTb OyTn cnnaveHi 3 MeTOw noraweHHst 3aboproBaHocTi KrieHTa Ha KopucTb
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BaHky 3a Kpegutom, npoueHTamu, KOMicissMy Ta iHLIMMK nnaTexamu, Wwo nepenbadeHi BignoBigH1Mm JoroBopamu,
Tapudamu Ta YOBO, npu HacTaHHi TepMiHIB MnaTexiB, BMHUKHEHHI MPOCTpPOYeHOi 3aboproBaHocCTi Ta/abo y
BMNaZKy OOCTPOKOBOMO NMOBEPHEHHST KPEOUTHUX KOLUTIB;

- kowTiB 3 PaxyHkiB KnieHTa, wo matoTb 6yTn cnnadeHi KnieHtom 3a 6yab-akoto 3aboproBaHicTio nepen baHkom, o

BMHWKNA Yy pasi HeBUKOHaHHs KnieHToM cBoix 3060B’A3aHb 3a OyAb-AKMMW JOroBopamu, O OMOpPMIEHi MK
Knientom Ta BaHkowm;

- kowTiB 3 PaxyHkiB KnieHTa, y mexax cym, wo nigndaratote cnnati banky 3a uum YOBO npu HacTaHHi TepmiHiB

nnaTexis;

- kowrTiB 3 PaxyHkiB KnieHTa y BMnagky HasiBHOCTI npocTpoyeHoi 3aboproBaHocTi KnieHTa 3a Oyab-sakumu

nnatexamu 3a 6yab-akMumu gorosopamu, yknageHumu 3 baHkowm;

- kowTiB 3 PaxyHkiB KnieHTa 3 MeTol BMKOHaHHs 3060B’sizaHb KnieHTa nepep BignoBigHMMuK GrogpkeTamu npwm

npoBeAeHHI onepadii KyniBni/npogaxy/KoHBepTaLji BantoT;

- kowTiB 3 PaxyHkiB KnieHTa, WO nignaratoTe CAMCaHHIO Ta nepepaxyBaHHIO Ha iHWwi PaxyHku KnieHTa y BaHky Ha

nigcTasi yknageHux OroBopis, TOLO, 3@ YMOBW HasiBHOCTI BigNoBiAHWUX CYM Ha PaxyHKy;

- kowTiB 3 PaxyHkiB KnieHTa 3 meTolo peanisauii baHkoM npaB 3a BignoBiAHUM KpeaUTHUM OOrOBOPOM, AOrOBOPOM

3acTaBu, iNOTEYHNM JOrOBOPOM, AOrOBOPOM MOPYKYU;
- KOLITIB, MOMMUIKOBO BuaaHux yepe3 baHkomatu Ta kacy baHky Ta/abo moMunkoBo 3apaxoBaHWX Ha PaxyHok, y
TOMY YMCri 3 BUHW OOHOrO 3 Cy6’eKTiB nepekasy;

- KOLWTIiB 3 paxyHkiB KnieHTa B HauioHanbHi BantoTi Ykpaiin Ta/abo B iHO3eMHin BanioTi, Bigkputux B BaHky 3 meToto
npoaaxy/kynieni iHO3eMHOT BanioTV Ha NigcTasi Ta BiANoBigHO A0 nogaHoro KnieHtom 3 BukopuctaHHAM Cuctemm
FreeBank [unctaHuiiHOro po3nopsiiXeHHs1 BCTaHOBMEHOi baHkom ¢opmu, WO MICTUTb BiAOMOCTI, HEOOXiaHI Ans
3[0iCHEHHA OOroBipHOro cnucaHHs, nignucaHoro ElNM Knienta, a takox y pasi BUMHEHHA KnieHTOM neBHUX Ain B
nopsiaKy Ta Ha yMoBax, BU3HaveHnx Posginom 7 uporo YABO.

9.2. BaHkK 34i1CcHI0E OOroBipHE CMMCaHHS KOoWTiB 3 PaxyHKy y CyMi Ta y CTPOKM BignoBigHO A0 po3nopsmxeHHs KnieHTa,
BcTaHoBneHoi baHkom dopmu abo Ha nigcTasi yknageHux OOroBopiB y pasi monoBHeHHA Bknagy T1a 6e3 gogaTkoBoro
nosigomneHHs abo gogaTkoBoro posnopsamkeHHs Big KnieHta ta 6e3 HagaHHa KnieHTom Byab-aknx AokymMeHTiB 4o baHky, Ha
nigcrtasi odopmneHoro baHkoMm mMeMopianbHOro opaepy, i3 NOCUNaHHAM Y pekBiauTi «MpusHayYeHHs nnaTexy» Ha BiANoBiAHUI
porosip (Ne, Ha3Ba Ta gaTa OOroBopy), Ha MiACTaBi SKOro 34IMCHIOETLCA cnncaHHA. [loroBipHe CMMCaHHA 34INCHIOETBCA 3a
YMOBW BiAMNOBIQHOCTI BantoT PaxyHKy 3 BantoToto 3a6oproBaHocTi, koMmicii BaHky ToLwo.

9.3. KnieHT gopyyae BaHky 3agiicHioBaTW nepioguMyHe [OroBipHE CMAMCaHHS KOLWITIB MO Mipi HAOXOOXKEHHSI rpoLIOBMX
kowTiB Ha PaxyHok (BignoBigHo 0o po3nopsimkeHHs KnieHTta, BctaHoBneHoi baHkom dopmu, akuentoBaHoro baHkom, abo Ha
nigcTaBi oKpemux ykrnageHux Mik BbaHkom Ta KnieHTom [goroBopiB), a TakoX 3A4iACHIOBaTWM [OrOBipHE CMMWCaHHA Mo Mipi
Ha[XOMKEHHS TPOLUOBUX KOLUTIB HA PaxyHKW, AN MoralleHHs 3aboproBaHocTi nepen baHkom 3a 6yab-skuM KpeauTHUM
porosopom abo iHwoi 3aboproeaHocTi nepen baHkom 3a goroBopamu, yknageHummn Mk KnieHtom Ta BaHkom, Ta/abo Ko
KnieHT Buctynae Nopyuntenem/3actaBogaBueM 3a Oyab-AkUM KpeauTHUM JOrOBOPOM, YKIageHuM MiXk TpeTbol ocoboto (aani
- bopxHuk) Ta BaHkom abo iHwWoi 3aboproBaHocTi nepen baHkoM 3a goroBopamu, yknageHummn mik KnieHtom Ta BaHkowm, y
TOMY YmMCIi KOMICil, WTpadiB Ta NeHi HACTYMHUM YMHOM: Y pasi HasiBHOCTi Ha PaxyHKy KOLITIB y BantoTi 3a60proBaHoCTi.

Y BuMagKy, SKWO BanioTa KOWTIB, WO 3HAXOASTbCA Ha MOTOYHOMY (-UX) paxyHky (-ax) KnieHTta, BigpisHSeTbCs Big
BantoTu 3aboproaHocTi KnieHTa/bopxHuka CTOpoHM Aidwnu 3roan, wo KnieHt gopydvae baHky Big 1ioro iMeHi Ta 3a 1oro
paxyHOK 3AiNCHUTK KOHBepTauito (0OMiH, KyniBmnioo, NpoAax) BamnoTh, L0 3HAXOOUTbLCA Ha MOTOYHOMY (-MX) paxyHKy (-ax)
KnieHnTal/, y BanoTy 3000B’si3aHHsi 32 KpeauTHUMKM abo Oyab-sikMMu iHWKMMK JoroBopamu, yknageHumu Mk BaHkom Ta
KnieHToM/BopXXHNKOM, Ha MiXXGaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixxHapoaHMX BantTHUX puHKax (gani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHy Yy BamntoTy 3000B'si3aHHS Cymy Ha BiAMOBIAHWA paxyHOK. [pyv UbOMYy Cyma KOXHOI
KOHBepTauii (kynmiBmi, npogaxy, oOOMiHy) BanioTM Bu3HayaeTbcAd baHkom camocCTiHO, Yy po3mipi 3aboproBaHOCTI
Knienta/bopxHuka nepen baHkom, nepepaxoBaHOi 3a PUHKOBMM KYpCOM Ha OeHb 3LOIMCHEHHsI KOHBepTauii (KyniBni, npoaaxy,
06MiHy), ane He 6Ginblue 3anuLIKy KOLITIB HA NOTOYHOMY paxyHKy (-ax) KnieHTta. [ata npoBegeHHs koHBepTauii (kynisnmi,
npogaxy, o6MiHy) — y Oyab-KMI AeHb, NOYMHAKYM 3 HACTYMHOrO OHSA MNiCns BUHMKHEHHS 3aboproBaHocTi KnieHTa/bopxHuka
nepen baHkom 3a goroBopamu, Wo yknageHi Mk KnieHtom/BopxHukom Ta BaHkom, Ha poscyn BaHky. BantoTta, wo nigngrae
KOHBepTaUii (kynieni, npoaaxy, obMiHy) — BantoTa, L0 3HAaXOAUTLCS HA BULLE3a3Ha4YeHOMY (-1X) MOTOYHOMY (-UX) paxyHKy (-ax)
Knienta. BantoTta, B siky MoBuMHHa OyTW KOHBEpTOBaHa (NpofaHa, KynreHa, obMiHaHa) BanioTa, WO 3HaxoauTbCs Ha
BuLLEe3a3Ha4YeHOMY(HMX) NOTOYHOMY (-UX) paxyHKy(-ax), — BantoTa 3aboprosaHocTi KnieHta/bopxxHuka nepen baHkom 3a 6yab-
SIKMM JOrOBOPOM, L0 YKNaaeHu mick bankom Ta KnieHTom/Bop>xHUKkoM.

Y BWNagKy, KONMW KOWTIB, WO 3HAXOAATbCA Ha BULLe3a3HadyeHoMy (-ux) moTouyHoMy (-ux) paxyHky(-ax) KnienTa,
He#oCTaTHBO Ans noraweHHs 3aboprosaHocTi KnieHta/BopxHuka nepen baHkom, bBaHk Mae npaBo 3AivicHIOBaT KOHBEPTALto
(kyniBnto, npogax, obMiH) BanoTh y Oyab-sIKMA HWWIA OeHb (OHI) Ha yMOBaX, 3a3HAYeHWX Yy LbOMY MYHKTi, 4O MOBHOMO
noraweHHs 3aboprosaHocTi KnieHta/bopxxHuka nepen BaHkom 3a KpeantHum goroBopom.

KnieHT Takox popyyae BaHky yTpumaTn Ta nepepaxyBaTv Ha paxyHOK BignosigHux OTpumyBadiB y NOpsAKy OOroBipHOro
CMMUCaHHA 3a paxyHOK MOro KOLUTIB, LLO 3Haxo4ATbCs Ha BULLe3a3HayeHOMy (-MX) MOTOYHOMY (-UX) paxyHKy (-ax) cymy ycix
iHWKMX HeobXxigHMX BUTpaT baHky (KoMicin Towwo) y po3mipi 3rigHo 3 Tapudamu baHky.

9.4. AKwo nicna HacTaHHSA CTPOKIB BMKOHAHHST Oyab-akux 3060B’a3aHb KnieHta nepen Bankom 3a uvm YABO, iHWnMmun
Jorosopamu, yknageHumun Ta/abo Takumu, wo O6yaytb yknageHi KnieHtom 3 BaHkom, BaHk 3 TMX um iHWWX NpUYMH He
CKOpUCTaBCsi NpPaBOM AOroBipHOIO cCnmMcaHHsa KowTiB 3 PaxyHkiB KrieHTa, Ue He € miactaBot Ans 3BinbHeHHs KrieHTa Big
BiANOBIAANbHOCTI 3@ NOPYLUEHHS rPOLLIOBUX 3060B’A3aHb KnieHTa 3a Takumm oroBopamu.

PO3AIN 10. HAOAHHSA IHOOPMALIT 3A AOMNOMOIOI0
CUCTEM GSM-BANKING

10.1. 3giricHeHHs onepadin 3a gonomoroto cuctemn GSM-banking.
10.1.1.KnieHT Mae MOXNMBICTb CKOPUCTATUCh NMOCITYror OTPMMaHHS iHdopmaLii Npo 3aiicHeHi onepaduii 3a PaxyHkom Ta
CyMy JOCTYMHOrO 3anuiky 3a PaxyHkom 3a gonomoroto cuctemmn GSM-banking.
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10.1.2.Cuctema GSM-banking nepegbayae MOXNUBICTb OTPMMaHHSi BWMWCOK cneuianbHOrO BuAY MNPO  3A4INCHEHI
onepadii 3a PaxyHkoM Ta cymy QOCTYNHOrO 3anuiiky 3a PaxyHKOM 3a JOMOMOrOK KOPOTKUX TEKCTOBMX MOBigOMIIEHb (SMS-
NOBiIOOMIIEHHS).

10.1.3.3a kopuctyBaHHa cuctemoro GSM-banking KnieHT 3060B'A3yeTbest 3ailicHIOBaTU onnaTty KOMICii 3rigHo 3 girounumun
Tapudamu baHky.

10.1.4.nsa nigkntodeHHa go cuctemu GSM-banking KnieHT, y BignosigHUX goroBopax/3asiBax Npo HagaHHA Mocnyrv
GSM-banking, Hapgae 3rogy npo HagaHHs nocnyrm Ta Bka3dye cBil OcHOBHMI HOMmep TenedoHy / [oaatkoBuii Homep
TenedoHy Ha sk Byaoe HagaesaTmcs nocnyra..

10.1.5.4nsa kopucTtyBaHHsA nocnyroto KnieHTy notpibeH nigknioveHun MobinbHWUi TepmiHan (TepmiHanu) ctaHgapTy GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.1.6.baHk 3060B’'s3yeTbcsa nigkmtountn Knienta go cucremu GSM-banking npotsrom 1 (ogHoro) OnepauinHoro aHs
nicns yknagaHHs JOroBopy/oTpuMaHHs 3assu Big KnieHTa.

10.1.7.BaHk Hagae iHopMmauilo Npo 3aicHeHi onepadii 3a PaxyHKom Ta cymy AOCTYMHOro 3anuiiky 3a PaxyHkom
Knienta Ha BkasaHui y porosopi/3assi OcHoBHMI HOMmep TenedoHy / JoaatkoBuii Homep TenedoHy ©e3 KoayBaHHS Ta
KpunTtorpadii.

10.1.8.baHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHA nocnyrn GSM-banking wnsxom HagicnaHHs SMS-
noBigoOMNeHHs abo B iHWKK cnocib BignosiaHo Ao YABO.

10.1.9.BigkntoyeHHst Big cuctemun GSM-banking 3pificHioeTbest Ha nigcTasi BignoBiaHOI 3asBu KnieHTa y OOBINbHIN
dopmMi y npogosx 1 (ogHoro) poboyoro AHs Micnst oTpumaHHsi Takoi 3asiBu Big KnienTa.

10.1.10. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy cymMy KOLUTIB, O HeobOXxiaHi Ana onnaty KoMmicii 3a HagaHHA
nocnyrn GSM-banking y BignosigHocTi Ao Tapudis, WO Ail0Te HA MOMEHT HafaHHs nocnyru, Ta gopyvae baHky cnucaHHs
KOLUTIB y NOpsSAKY AOrOBIPHOTO CMMCaHHA 3 OTPUMaHHaM Bumor posainy 9 uboro YABO, abo cnnavye roTiBkol 4epes kacy
BaHky.

10.1.11. BaHK He Hece BiANOBIAANbHOCTI 3a HeoTpMMaHHA KnieHTom iHpopMaLii npo 3aiicHeHi onepadii 3a PaxyHkom
Ta Cymy OOCTYMNHOro 3anuiiky 3a PaxyHkom 3a gonomoroto nocnyrm GSM-banking, y Bunagaky:

- HenpauesgaTHoOCTi TenedgoHHoro TepMiHany KnieHTa;

- 300iB y Mepexi onepaTtopa 3B’s3KY;

- nepebyBaHHs TenedoHHOro TepmiHany KnieHTa no3a 30HOK NOKpUTTS;
- HeBMiHHA KnieHTa kopucTyBaTtuca nocnyroto GSM-banking.

10.1.12. bBaHk 3a 3anuTom KnieHTa MOXe HanpaBuUTW ENEKTPOHHOM MOLUTOK BUMNUCKY 3a PaxyHkOM Ha agpecy
€NeKTPOHHOI nowTH, Wwo KnieHT Bkasas y 3asBi.

10.1.13. KnieHT norogxyetbca 3 TUM, WO iHopMaLlis npo cTaH moro PaxyHky Ta pyx kowTiB Oyae nepegaBatvcb
He3axuLEeHVMY KaHanaMmm 3B’aA3Ky Ta MOXe CTaTu BioMOoto TpeTim ocobam.

10.1.14. KnieHT norogxyetbcs 3 TUM, WO baHk Moxe CaMOCTIHO BU3HAYMTWN Ta BCTAHOBUTM YacoBi OOMEXEHHS LLoao
Biagnpaekn SMS-noBigomneHb npotarom aobwu, y Tomy yucni baHk mae npaso He BignpaBnATM SMS-NoBiQOMNEHHS Y HiYHWNA
yac.

PO30IN 11. NEPEOAYA IHOOPMALLIT

11.1. KnieHT wnsaxoM nignucaHHst 3asBun-3roam Hagae baxky cBin 6e3ymMoBHMIN Ta 6e3BiAKNNYHMIA J03BIN Ha 30MpaHHS,
OTpVMMaHHs, 36epiraHHsa, BUKOPWCTaHHSA, HaAaHHSA, PO3MOBCIOMKEHHA Ta MOLWMPEHHS iHdopmadii, wo € 6aHKiBCbKO
TaemMHMLE0 y po3yMiHHI 3akoHy YkpaiHn «[po 6aHku i 6aHKIBCbKY AiSnbHICTL» (Aani — baHkiBCbka TaEMHUUS), 30KpeMa, ane He
BUVKITIOYHO, ¥ HAcTynHux obcsarax Ta/abo Bunagkax:

11.1.1. KnieHT Hapae baHky 3rogy Ha 36ip, 36epexeHHsi, BUKOPUCTaHHS i NowwmnpeHHs iHdhopmaldii npo cebe y Giopo
KpeauTHUX icTopiil, a came: ToBapuCTBO 3 OOMEXEHOI BigMnoBiganbHICTIO «YKpaiHCbke OlOpPO KPeauTHUX iCTopiny,
MicLie3HaxXoKeHHs topuanyHoi ocobu: 01001, M. Kuis, Meyvepcbkuid parioH, Byn. pyweBcbkoro, 6yanHok 1-[; ToBapuctso 3
obMesxeHoto BianosiaanbHicTio «MEPLIE BCEYKPAIHCBLKE BHOPO KPEOUTHUX ICTOPIV», MicLeaHaxomKeHHs opuanyHoi
ocobu: 02002, m. Kuis, HinpoBcbkuiA parioH, Byn. E. CepcTioka, bya. 11 BignoBigHO 40 YMHHOrO 3aKoHoA4aBCTBa YKpaiHu.

Jo iHdbopmauii npo KnieHTa BigHOCATLCA:

1) BigOMOCTI, WO iAeHTMiKytoTb 0COOY: MpisBuLLEe, iM'A Ta No GaTbKOBI; AaTa HAPOMXKEHHS; MAcMoOpTHi AaHi; Micue
NPOXUBAaHHS; peecTpauinHMin Homep 0BNiKOBOI KapTKu NnaTHWKa nogaTkiB y [epxaBHOMy peecTpi di3nyHMX ocib — nnaTHukiB
noAaTkiB Ta iHWKUX 060B'A3KOBMX nnartexiB (y pasi HasBHOCTI); BiAOMOCTI NMPO MOTOYHY TPYAOBY AiANbHICTb; CIMEMHWIA CTaH
ocobu Ta KinbkicTb 0OCib, siki nepebyBatoTb Ha ii yTpMMaHHi; gata i HOMep AepXaBHOI peecTpalii, BiJOMOCTi npo opraH
JepxaBHOi peecTpaLii Ta OCHOBHUIA NpeaMeT rocnofapcbkoi AisinbHOCTI disuyHOi 0cobu - cyb'ekta NigNPUEMHULILKOT
OistNbHOCTI;

2) BigOMOCTI Npo rpoLuoBe 3060B'A3aHHA cyb'ekTa KpeaAWUTHOT icTopii:

a) BiOOMOCTi NPO KPeAMTHWI NPaBOYMH Ta 3MiHM OO HbOro (HOMep i faTa yknagaHHs NpPaBOuYMHY, CTOPOHW, BUA
NpaBoOYMHy);

©0) cyma 3060B'A3aHHA 3a yKNageHUM KpeauTHUM NPaBOvMHOM;

B) BUA BantoTh 3000B'A3aHHS;

r) CTPOK i NOPSAOK BUKOHAHHSA KPEOUTHOMO MPaBOYNHY;

r') BiZOMOCTi MpO po3Mip NoralleHoi CyMu Ta 0CTaTouHy CyMy 3000B'si3aHHS1 32 KPEAUTHUM NPaBOYNHOM;

[) [aTa BUHWUKHEHHS MPOCTPOYEHHS 3060B'A3aHHS 3a KPEeAUTHUM NPaBOYMHOM, MO0 pO3MIp i CTafis NoralleHHs;

€) BiAOMOCTi NpO NPUNUHEHHST KPEAUTHOTO NPABOYMHY Ta CMoCi6 MOro NPUNUHEHHS! (y TOMY YMCIi 32 3rofok CTOPIH, Y
Cy[I0BOMY NOpPSAKY, rapaHTOM TOLLIO);

€) BiAOMOCTi MPO BU3HAHHSA KPEAMTHOMO NPaBOYMHY HEAICHUM i MiACTaBM TaKoro BU3HAHHS.

11.1.2. KnieHt Hapae 3rogy Ha nepepadvy BaHkowm iHcpopmalii, nepenik kol BU3HayeHo B 3akoHi YkpaiHn «[po 6aHku i
GaHKIBCbKY OisNbHICTb», OO KPeAWTHOro peecTpy HauioHanbHoro GaHky YkpaiHu, Ta 060B’sa30k KrieHTa nosigomuty npo ue
NOB’s13aHNX 3 HUM OCi6.

11.1.3. TpuBaTHMM ocobam, opraHizauisim, Aep>XaBHUM Ta NPaBOOXOPOHHUM opraHam Ansl 3abe3neyYeHHsi BUKOHAHHS
HUMKU CBOIX (PyHKUiA BIiONOBIAHO [0 YMHHOrO 3aKOHOA4ABCTBa YKpaiHM, y TOMY 4YWChi y pasi yknagaHHs [OroBopy npo
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BigCTynneHHs npasa Bumorn go KnieHta abo y pasi HabyTTa npaBa 3BOPOTHOI BUMOrY (perpecy) TpeTiMm ocobamu o KnieHra,
ayauTopam, a TakoX PEATUHIOBUM areHTCTBaMm, Ta iHW1M ocobam npu NpoBeAEHHI cek’topuTmaadii.

11.1.4. HeobxigHoi npwu nepepavi/oTpymaHHi iHdopmadii - go/Big/dyepes €auHy iHdopMauinHy cuctemy «PeecTp
Nno3uyanbHUKIBY.

11.1.5. Heo6xigHoi npy oTpuMaHHI/BHECEHHI iHdopMaLii 3/40 Byab-SKnx peecTpiB, iCHylOUMX B YKpaiHi, y ToMy 4ucnhi
aepxaBHux, ae 36epiraetbca iHpopMalis woao KnieHTta, noro ¢piHaHCOBOI QisNbHOCTI, MaiHa, sike HagaHo abo NPOMNOHYETLCA
y 3abe3neyeHHs BMKOHaHHs 30608 a3aHb KnieHTa nepen Bankom 3a YOBO, wo HeobxigHa BaHky npoTtarom ctpoky aii YOBO.

11.1.6. 3 meTolo NPUNUHEHHA abo nonepeXeHHA MOXNMBOIO LLaxpancTsa NOBIAOMMNATU YNieHaM NNaTKHOI cucTemm
HeobXigHy iHopmauilo npo ByAb-Aki HesakoHHi abo HenoromxeHi 3 BaHkom Aii 3 BUKOpUCTaHHAM [naTikHUX KapTOK 3a
PaxyHkamu KnieHTa.

11.1.7. 3 meTOol OTpUMaHHsi KnieHTOM MOXNMBOCTI KOPUCTYBaTWUCS E€MNEKTPOHHUM CEPBICOM MNMPUMIAMAaHHA nnaTexis
Portmone.com, KnieHT Hagae [03Bin Ha BUKOPWUCTaHHA Ta PO3KPUTTS iHdOpMaLii, WO CTaHOBUTb GaHKIBCbKY TAEMHULIIO Y
po3yMiHHi 3akoHy Ykpainn «[Mpo 6aHkn i OaHKiBCbKy AiAnbHICTb», Ta [03BiN Ha MOLIMPEHHSI CBOIX NEpPCOHarnbHUX OaHuX
BignoBigHO [0 3akoHy YkpaiHu «[lpo 3axuCT nepcoHanbHUX AaHux», B TOMY YMChi LWAsSXoMm nepepadi iHdopmauii
TOBAPUCTBY 3 OBMEXEHOR BIOMNOBIOANBHICTHO «MOPTMOHE» (€APMOY 31868613), npu 3ailCHEHHI 0OMiHY
AaHuMn  (paxyHkamu, MOBIAOMMEHHAMU, MNnaTexamu) Mpu MpOBEAEHHI iHTepHeT-MnaTexiB Mk cuctemolo baHky Ta
BceykpaiHcbkum cepBicoM npunmaHHa nnatexis Portmone.com.

11.1.8. Bbyab-skuMm opuanyHUM ocobam, B TOMY 4YMCHi 3 SKMUMW YKNageHi OOroBopuv LWOAO HagaHnHsA nocnyr bBaHky,
Bi4MNOBIAHO [0 YMOB SIKMX BUHMKAE HEOOXiAHICTb nepeaadi iHopmalii, Lo cTaHOBUTb BaHKIBCbKY TAEMHULIKO, B TOMY YACHi HE
3aXULLEHVMUN KaHanamu 3B’A3Ky.

11.1.9. Y iHWKX BMNagKax.

11.2. KnieHT Hagae BbaHky 3rogy Ha oTpumaHHs Bif BaHKy nosigomneHb iHPOpMaUiHOrO Xapakrepy, y TOMy uYuchi
woao 3miHn ymoBs baHkiBcbkoi nocnyru ta/abo Tapudis, 3akiHyeHHS cTpoky Aii MnaTikHMX KapToK, NPOno3uuii Woao HOBUX
BaHkiBCbkMX nocnyr, y TOMy uucni Big napTHepiB baHky, HagaHHs kpeauTy KnieHTy 3 3a3HadeHHam cymu Kpeguty, cymu
YeproBmx Ta NPOCTPOYEeHMX nnatexis KnieHta 3a neBHUMKU BaHKIBCbKMMK nocryraMmy TOLLO 3a MOLUTOBUMW Ta €NEeKTPOHHUMM
agpecamu KrnieHta, Ha Homepu TenedoHiB MobGiNbHOro 3B’A3Ky, 3a3HadeHi KnieHtom y 3rogi, y ToMy uucni Lwnsixom
HagcunaHHa SMS-noBigoMneHb.

11.3. KnieHT Hapgae baHky 6e3ymMoBHYy, 6e33anepeyHy 3roy, NOBHOBAXEHHS Ta PO3MOPSIIKEHHSA Ha BUKOPUCTAHHSA Ta
nepegadvy y 3HeocobrneHunx 3asiBkax 4O OrnepaTopiB TENeKOMYHikauin Homepy TernedoHy MobinbHoro 3B'a3ky KnieHta 3 meToto
NpoBeOEeHHS OLiHKM TENEKOMYHiKaLiMHOT NOBEAIHKM KNiEHTa 3a JONOMOro aHaniTUYHUX Mogenen Ans otpuMaHHa KoedidieHTa
TenekoMyHikauinHoi noBediHkM  KnieHTa, wWo BigoOpaxae 3aranbHy AWHamMmiky (TEHOEHUi0) LWoAOo  3aMOBIEHHS
TEeNeKoMYHiKaLinHWX nocnyr (NPOAYKTIB) Pi3HOroO BMAY 3 BUKOPWUCTaHHAM HOMmepy TenedoHy mobinbHoro 3B'a3ky KnieHTa Ta
mMoxe 6yTn BukopuctaHa baHkoM Mpu NPURHATTI pilleHHs Npo HagaHHA KpeauTy. 3asHayveHa Bulle 3roga moxe 6yTn HagaHa
KnieHToM BaHKy y HacTynHux popmax:

- y NncbMOBI copMmi WNsxom nignucaHHa KnieHTom BignoBigHOI 3asBM Npo HagaHHS GaHKIBCbKMX MPOAYKTIB
(nocnyr);

- B YCHIiin (ronocogii) cdopmi Mig Yyac 3amMOBIEHHs BignoBigHMX OaHKiBCbkUX NpoaykTiB (mocnyr) y TenegoHHoMY
PEXUMI LLINAXOM O4HO3HAYHOT MO3UTUBHOI BiANOBIAi Ha 3anuTaHHs cniBpobiTHMKa KoHTakT LieHTpy BaHky;

- Yy EneKTPOHHI (hopMmi LUNSAXOM MPOCTaBMEHHs BiAMITKM MPO HagaHHA 3rogu npyu OOPMMEHHI 3asiBKM Ha
BiANOBiAHI 6aHKiBCbKi MPOAYKTY (MOCNyYrv) B €NeKTPOHHOMY BUIMSAI.

PO3AiN 12. NEPCOHAIBbHI AAHI

12.1. Mignucarnxam 3ansu-3rogn KnieHT sk cy6’ekT MNepcoHanbHUX AaHKX:

12.1.1. Hapae cBoto 3rogy BaHky abo BusHavyeHomMy BaHkom, 3rigHo i3 3akoHoM Ykpainu «[po 3axucT nepcoHanbHuX
OaHux», po3nopsaHuky 6asu nepcoHanbHUx Aanux (gani — bIMA), Ha nepegady Bigomocten 3 B, y Tomy uncni Takux, Lo
CTaHOBNATb GaHKIBCbKY TaeMHMUO, BignoBigHO [0 BuMor 3akoHy YkpaiHu «[po GaHkv i GaHKiBCbKY AisinbHICTb», 6e3
[oAaTKoBOro nosigomneHHs BaHkom npo Taki gii. OaHa 3ropa € 6e3ctpokoBoto. KnieHT niaTBepaxye, WO 03HANOMMEHWU 3i
3micTom 3akoHiB YkpaiHu «[1po 3axmcT nepcoHanbHux gaHnx» 1a «lMpo 6aHku i 6aHKIBCbKY OisiNbHICTb», Ta NOBIQOMITEHUIA NPO
BKITHOYEHHSA MOro nepcoHanbHMX AaHnx Ao 6a3n nepcoHanbHWx AaHux banky «KnieHTu» Ta nosigomnenuy BaHkom npo cBoi
npaBa sk cyb’ekTa mepcoHanbHWX AaHux, obymoBrieHi ctaTti 8 3akoHy YkpaiHu «[1po 3axuCT mepcoHanbHUX OaHuX» Bif,
01.06.2010 Ne 2297-VI , y TOMy 4mncni:

1) oTpumyBaTH iHdOpMaLito Npo Axepena 36upaHHs, MiCLLE3HAaXOAXKEHHSI CBOIX NEPCOHANbHUX AaHMX, METY iX 06pob6Ky,
MiCLie3HaXOMKEHHS BOSTOAINbLS YX PO3NOPSIAHMKA NEPCOHANbHUX;

2) oTpumyBaTtu iHopmaLiio Npo YMOBU HadaHHSA AOCTYMYy A0 MepcoHanbHUX AaHWX, 30Kpema iHopmaLito Npo TpeTixX
0Ci0, kMM NepenatTbCs MOro NepcoHanbHi AaHi;

3) Ha JoCTyN A0 CBOIX NEPCOHANbHUX JAHUX;

4) oTpMMyBaTU HE Mi3HilW SK 3a TPUALUSATb KaneHa4apHUX OHIB 3 OHSA HAAXOMKEHHS 3anuTy, KpiM BUNagkie, nepeadavyeHnx
3aKOHOAaBCTBOM YKpaiHW, BignoBigb Npo Te, UM oOpobnstoTbCs MOro nepcoHarnbHi AaHi, a TakoX OTPMMYyBaTU 3MICT TakMX
nepcoHanbHUX AaHux;

5) npep'sBNATM BMOTMBOBaHY BMMOTY BOJIOAINbLIO MEPCOHANbHUX AaHWX i3 3anepeyveHHsIM npotu obpobku CBOiX
NepcoHanbHUX AaHKUX;

6) Npen'sBNSITM BMOTUBOBaHY BUMOrY LLOAO 3MiHWM ab0 3HULLIEHHS CBOIX NEPCOHarnbHUX AaHNX 6yab-sKMM BOMoAiNbLEM
Ta pPO3MNOPSIAHNKOM MEPCOHANbHMUX OaHMX, SKLWO Ui AaHi 06pobnsoTbCs HE3aKOHHO YM € HEAOCTOBIPHUMUY;

7) Ha 3axMCT CBOIX MEpPCOHANbHUX AaHMX Bif HE3aKOHHOT 0OPOOKM Ta BMMAOKOBOI BTPATH, 3HULLEHHS, MOLIKOIKEHHS Y
3B'A3KYy 3 YMUCHUM NPUXOBYBAHHAM, HEHAAHHSIM Y/ HECBOEYACHMM iX HA[@HHSIM, @ TaKOX Ha 3aXMCT BiJ HagaHHS BiOMOCTEWN,
LLIO € HeLOCTOBIPHMMM YN FAHBONATL YeCTb, MOHICTL Ta AiNOBY penyTaLito gisn4HoiT ocobu;

8) 3BepTatucsa i3 ckapramm Ha 0OpPOOGKy CBOIX MEpPCOHANbHMX AaHMX A0 MNOCadoBMX OCIO, OO MOBHOBaXEHb SIKUX
HanexuTb 3abe3neyeHHs1 3axMCcTy NepcoHanbHUX AaHnx, abo ao cyay;

9) 3acTtocoByBaTU 3acO6M NPaBOBOIO 3aXUCTY Y pasi MOPYLUEHHS 3aKOHO4ABCTBA NP0 3aXMCT NEePCOHANbHUX OAHMX;

10) BHOCUTU 3acTepexeHHsI CTOCOBHO OOMeXeHHs1 npaBa Ha 0OpoGKy CBOIX NMepcoHanbHUX AaHUX Mid Yac HadaHHS
3roau;
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11) BigknmkaTtu 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTK MexaHi3M aBTOMaTUYHOI 06POOKM NEePCOHaNbHUX AaHUX;

13) Ha 3axuCT Big aBTOMaTU30BAHOIO PILLEHHS, L0 Ma€e AN HbOro NPaBOBi HACTTIAKN.

12.1.2. [Oae 3rogy Ha 36epiraHHa BaHkom cBOix [lepcoHanbHMX AaHuX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHO 3
BHYTPILLHIMU [OKYyMeHTaMu BbaHKy Ta YMHHUM 3aKOHOA4ABCTBOM YKpaiHu, y TOMy 4ucni, ane He obmMexytounce umm, MNepenikom
OOKYMEHTIB, WO YTBOPIOKOTLCA Y AisnbHocTi HauioHanbHoro 6aHky YkpaiHu Ta 6aHkiB YKpaiHu, i3 3a3HayeHHsM CTpokiB
36epiraHHs, 3aTBepAxeHoro noctaHosoto MpasniHHa HauioHanbHoro 6aHky Ykpainu Big 08.12.2004 N 601.

12.1.3. [Jae bBaHky possin Ha o06pobky (y TOoMy uucni 306uMpaHHsA, peecTpauiio, Hakonu4yeHHs, 36epiraHHs,
afanTyBaHHS, 3MiHY, MOHOBMEHHS, BUKOPUCTAHHSA, MOLIMPEHHS (PO3NOBCIOMKEHHS, peanisauito, nepepadvy Oyab-skin TpeTin
0c06i), 3HEOCOBMNEHHS, 3HULLEHHS), KOr0 NepCcoHanbHMX AaHux 6e3 byab-aknx obmexeHb, 30KkpeMa 3 MeTOH:

- peanisauii baHkom cBoiXx npaB Ta 00OO0B’A3kiB y cdepi rocnogapcbkux BiAHOCWH, aAMiIHICTPaTMBHO-NPaBOBMX,
noJaTKoOBMX BIAHOCWH, BiOHOCWMH y cdepi Gyxrantepcbkoro obrmiky, BigHOCWMH y cdpepi Gesneku, ynpaBniHHA KpeauTHUMU
pu3nKamMm, BKIOYaKYM CTpaxyBaHHSA Cy0’ eKTiB KpeAUTHNX NPAaBOBIAHOCKH Ta iX ManHa, HagaHHA BaHkom GaHKIBCbKMX Ta iHLWINX
hiHaHCOBMX MOCAYT, iHWWX BiAHOCKH, WO BUMaraioTb 06pobkm nepcoHanbHUX AaHNX Ta MaloTb Ha MeTi peanisauilo NoNoxeHb
LiminbHoro kogekcy Ykpainu, [ocnopgapcekoro kogekcy YkpaiHun, 3akoHy YkpaiHn «[po 6aHkm Ta 6aHKiBCbKy AifnbHICTbY,
3akoHy YkpaiHu «[lpo 3anobiraHHa Ta npoTuaito neranisauii (BiAMMBAHHIO) OOXOAIB, OAEpPXKaHUX 3MOYMHHUM  LUASIXOM,
biHaHCYBaHHIO Tepopu3amy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HULLEHHS», 3akoHy YkpaiHn «[po UiHHi
nanepu Ta OHOOBUIA PUHOK», 3akoHy YkpaiHu «[lpo diHaHCOBI mocnyrn Ta AepXaBHe PEerynioBaHHA PUHKIB (DiHAHCOBMX
nocnyr», 3akoHy YkpaiHn «[po opraHisauito popmyBaHHA Ta 06iry kpeauTHux ictopin”, 3akoHy YkpaiHu «[lpo aenosutapHy
cuctemy YKpaiHuy, iHLWMX 3aKOHOL4ABYMX aKTiB, Y TOMY 4Mcni HopMaTuBHO-MpaBoBux akTiB HBY; a Takox Ans 3abeaneyeHHs
Be[leHHs/30epexeHHs HeobXigHOT CTaTUCTUYHOI iHcbopMaLii, AOTPMMaHHA BUMOT YMHHOTO 3akoHogascTea, CtaTyty AT « BAHK
KPEOUT OHIMPO» Ta BHyTPilWHIX AOKyMeHTiB BaHKky npu yknageHHi, peectpaduii, BUKOHaHHI Ta cynpoBomxeHHi YABO,
3abesneyeHHs gisnbHOCTI baHKy, 3axucTy Woro npaB Ta iHTepecis, peanidauii baHkom cBoix npas, nepeabadveHux Ta/abo
noe’sisannx 3 YOB6O.

12.1.4. KnieHT Hapae cBoto 3rogy Ta fo3ein baHky nepegasaTu NepcoHanbHi AaHi y TOMY 4Mchi, ane He BUKIHOYHO,
posnopsgHukaM (nignpMemMcTBam, yCTaHOBaM i opraHisauisiM ycix popm BrnacHOCTi, opraHam AepXXaBHOi Brnagu 4u opraHam
MicLIeBOro caMoBpsiyBaHHs, disnyHMM ocobam - nignpuemusam, skum baHkom abo YMHHMM 3aKOHOAaBCTBOM HagaHo abo 6yne
HaZaHo npaBo 06po6NATM NepcoHanbHi AaHi), apxiBHMM ycTaHOBaM Ta iHLWMM ocobawm, Wwo HagaTb baHky nocnyru 36epiraHHs
iHdopMmaLii Ta JOKyMEHTIB | MOB’si3aHi 3 UMM MOCHyrK; akuioHepam Ta adininoBaHum ocobam BaHky Ta ocobam, Lo mawTb
iCTOTHY yyacTb y BaHky abo 3piicHIolTb KOHTponb Hag BaHkom; npodeciiium papHvkam BaHky, 3okpema ayauTopam,
Oyxrantepam, agsokatam, topuctam; VISA International, Mastercard Worldwide, Ta AT «[Nepwun YkpaiHcbkun MixHapogHui
BaHk», npuBaTHMM ocobam Ta opraHidauism Ana 3abesneyeHHs BUKOHaAHHA HUMW CBOIX (pyHKUi abo HagaHHSa nocnyr BaHky
Bi4MNOBIOHO A0 YKNageHux Mix Takumu ocobamu (opranisauismum) Ta BaHkom gorosopiB y Tivi Mipi, y sikin baHk BBaxaTume ue
HeobXxigHUM abo HaxaHuM Ans 30iCHEHHS NpaB Ta 3abe3neyeHHst iHTepecis baHky.

12.1.5. KnieHT Hagae cBow 3rogy Ta MOrogXyerbca 3 TuM, Wo baHk mMae npaso 34incHioBaTW (POTO3MOMKY Ta
BigeoHarnag y 3oHax obcnyroByBaHHs KnienTiB, doTorpadyBaHHs KnieHTa Ta Moro OOKyYMeHTIB, a TakoX cpikcauito ycima
MOXIMBMMMU TEXHIYHMMMK 3acobamu KoHTakTiB 3 KnieHTom (y Tomy uucni aygio 3anuc TenedoHHMX po3MOB Ta iHWeE) Yy
npumMileHHsx baHky Ta Ha npuctposix BaHky 3 uinnto 3abe3nedeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHs KnieHTa. BaHk
mae npaso 36epiratn Bigeosanucu Ta doTtorpadii y noganbluoMy, a TakoX MOLMPKBaTU iX y BunNagkax, nepepdadveHmx
YMHHMM 3aKOHOLABCTBOM YKpaiHu.

KnieHT nigTBepaxye, Wwo nignucaHHaM 3asBu-3roan Ta yknagaHHA yroan npo HagaHHs BbaHkiBcbkoi nocnyrn Hagae
BaHky npaBo BUkOpUCTOBYBaTK Bigeo3anucu, hotorpadii Ta 3anMcy TeneoHHMX PO3MOB B SIKOCTI A0Ka3iB y NpoLuecyarnbHUX
JisX Ta nigTBepaXye, L0 BUKOPUCTAHHSA Takux Bigeosanucis, doTorpadin Ta 3anucis TenedoHHNX PO3MOB HE € NOPYLUEHHSAM
MNOro KOHCTUTYLLIMHUX NpaB, 3rigHo 3 cT. 31 KoHCTUTYLiT YKpaiHu, a € HeobXxiaAHUMK 3axogamm 3 METO 3anoBirT! 3N0YMHOBI YK
3'AcyBaTy iCTMHY Nif Yac po3cnigyBaHHS, AKLWO iHWKMMK cnocobamu ogepxaTtu iHdopMaLito HEMOXIMBO.

12.1.6. BigomocTi npo KnieHTa, noB’si3aHux 3 HUM OcCi6, uneHiB ciM'i, poawdiB, nopyyuTenis Ta NpeacTaBHUKIB
KnieHTa, BigobpakeHi y foroBopax, JOKYMEHTaxX IpUANYHUX cnpas Ta iHhopMaLinHMX (aBTOMaTM30BaHux) cuctemax baHky, €
nepcoHanbHUMKU AaHumu, Wo obpobnstTbes y 6asi nepcoHanbHux AaHux «Knientn». 3okpema, y Takin 6asi nepcoHanbHMX
AaHux 06pobnsalTLCA HACTYMHI BiZOMOCTI MpO:

- npi3euLLe, iM’a Ta No 6aTbKoBI Cy0’eKTa;
- nacnopTHi AaHi (BKMYalyn rpomMagsaHCbki Ta 3aKOpAOHHI MacnopTv, MOCBIAKM Ha MOCTiIMHE 4M TMMYacoBe
NPOXWBAHHS Ta iHLWWi JOKYMEHTH, L0 NOCBiAYYyt0Tb 0CObY);
- rpoMagsiHcTBO (niggaHcTeo) abo BiACYTHICTL BiAHOLIEHHS [0 rpoMaasiHeTBa (NigaaHcTea);
- pe3naeHTHICTb cyb’exTa;
- 3pa30K BNacHOPYYHOro nignucy;
- cTaTyc 0cobu, Aka 3aiMaeTbCsa He3aneXxHo NPodECINHOW AiANbHICTIO, abo disnyHOT 0cobn — nignpremus;
- BIK;
- cTaTh;
- JaTta i Micue HapOaXKeHHS;
- MicLie NOCTINHOro NPOXUBaHHSA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXMBAHHS;
- MicLe peecTpauii;
- peecTpauinHmin Homep obnikoBOT KAapTKU NNaTHUKA noaaTkiB (Y TUX BUNaakKax, Konum BiH € B ocobu);
- couianbHuin cTaTyc;
- CiIMENHWUI CTaH;
- ckrag cim’i Ta KinbKiCTb YyTpMMaHLiB, Npi3BULLa, iM’A, MO 6aTbKOBI TakMx Ocib, ix cTaTb, BiK, MicLle peecTpauii Ta
NPOXXUBAHHS, KOHTAKTHI AaHi;
- KOHTaKTHi ocobu (npiseuwa, iM’s, No 6aTbKoBi Takux Ocib, X AaTa HapomxeHHs, Homepu TenedoHiB, agpeca
€MNeKTPOHHOI MOLUTOBOI CKPUHBKM);
- npodecito, cnewianisawito, kBanicikauinHWi knac;
- pobouunii cTax Ta micus poboTu;
- BiJHOLLEHHS [0 BiiCbKOBOro 060B’s3KY;
- CTaH 340pOoB’sA B 06CA3i, iknin Cy0’ekT HagacTb OOPOBINbLHO;
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- OCBITY (BKIHO4aO4M BYEHI 3BaHHS, Kypcu NigBULLEHHS KBanidgikaLii Towo), BONoAiHHA MOBaMu;
- HasiBHICTb NpaB KepyBaHHsl TPAaHCMOPTHUMM 3acobamMm Ta CTax KepyBaHHS;
- nocagy;
- 306paxkeHHs (poTo, BiAeOo) Ta 3ByKO3anuc;
- HoMepa TernedoHiB (pobourx Ta 0cobUCTMX CTauioHapHWX Ta MOOBINbHWX), agpecy enekTPOHHOI MOLITOBOT
CKPUHBKM (KOpnopaTuBHOI Ta 0cobucToi), skype, dakc ToLuo;
- afpecy poaTallyBaHHA poboyoro micus;
- pO3Mip OCHOBHOI Ta AoAaTKOBOI 3apobiTHOI NnaTtu, npemii, GoHycK, iHWi Joxoaw;
- pekBi3NTU BaHKIBCbKUX PaxyHKiB;
- ineHTUdIiKyroYi faHi KOHTpareHTiB KrlieHTa, siki cTanu Bigomi baHKy y 3B’A3Ky 3 HalaHHAM KIiEHTY Nocnyr;
- LiHHE MaWHO, L0 3HaxoAMTbCHA Yy BMAcHOCTI (CniBBNAcHOCTI) cyb’ekTa, MOro xapakTepuCTUKN Ta peecTpaliliHi
[JaHi;
- pO3Mip YacTKM y Kanitani opuanyHmx ocid, NoB’A3aHnx Ta adinboBaHNX 3 HUMK OCiO, iHopMaLlist NPo KiNbKICTb
Ta PEeKBi3UTM LiHHMX Nanepis, AKMMK Bonodie cyo’exT;
- OaHi, WO BUMarawTbCA 3aKOHOAABCTBOM Yy cdepi 3aiNCHEeHHS1 (PIHAHCOBOrO MOHITOPUHIY, 3 TUX, WO He
HaBe[deHi BULLE;
- iHWI BiAOMOCTI, MeTa 06pobkn AKX chniBnagae 3 MeTol 06pobkn NepcoHanbHMX AaHuX, Ta Aki OyayTb HapaHi
cy0’ekToM camocTiinHO abo oTpumaHi baHkom y npoLeci 6aHKiBCbKOro 06¢cnyroByBaHHsI.
Y Oyob-sikomy BUnafKy cknag Ta 3micT 3ibpaHux npo KnieHta BaHkOM nepcoHanbHWX AaHUX MICTUTbCS Y NEepPBUHHUX
pxepenax BigomocTten npo KnieHTta, 3okpemMa, y BUaaHWX Ha Moro iM’sa JOKyMeHTax, NignMcaHnX HUM JOKYMeHTax, BiAOMOCTSIX,
wo KnienTt HapgaB BaHky npo cebe.

PO3AIN1 13. MPABA TA OBOB’A3KN CTOPIH

13.1.BaHk mae npaBo:

13.1.1. ButpebyBatn Big KnieHTa gokymMeHTM i BigoOMOCTI, HeobxigHi onsa ineHTudikauii, Bepudikauii Ta BUBYEHHS
KnieHTa, 3'acyBaHHA CyTi MOro AisanbHOCTI, PiHAHCOBOrO CTaHy, a Yy pasi iXx HeHagaHHA abo ymucHoro nogaHHs KnieHTom
HenpaBauBUX BigomMocTel npo cebe - BiamoButu KnieHTy B noro o6cnyroByBaHHi.

13.1.2. He BMKOHyBaTWu pO3paxyHKOBi AOKYMEHTW / oOpyYeHHS/po3nopsaakeHHst KnieHTa Ha npoBefeHHs onepadin y
BUNagkax:

- BUSIBIEHHS MOMWUIKWU Yy NNaTKHUX pekBiauTax (Homep PaxyHky Ta kog KnieHTa, 3a3HauyeHi y po3paxyHKOBOMY
OOKYMEHTI /AopYyYeHHi /po3nopsamxeHHi, He HanexaTb KnieHTy Towo);

- 3aMNOBHEHHSI PO3PaxyHKOBOrO OOKYMEHTY / AOPYYEHHS / PO3MOpSAXeHHSA i3 MOpYLIEHHAM BMMOI YMHHOMO
3aKoHOOaBCTBA YKpaiHu;

- y BMNagky BiamoBu KnieHTa y HagaHHi abo npw HapgaHHi HEMOBHOrO nepeniky AOKyMeHTiB Ta/abo ob6csary
iHbopMaLii, Wo BMMaratTbcs baHkowm;

- SKLLO PO3paxyHKOBUIM JOKYMEHT / gopyyeHHs / posnopsiaxeHHs KnieHTa cynepevyatb abo 3ab0OpoHeHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SIKLLO pO3paxyHKOBUIA JOKYMEHT / opyYeHHS / po3nopsimkeHHst nepeabadae 3aincHeHHs onepaldii, y4acHUKOM
abo BurogoogepxyBadeM 3a SKOK € 0coba, siky BKIOYEHO A0 nepeniky ocib, no'a3aHux i3 34iIACHEHHAM
TEPOPUCTUYHOIT AiSNbHOCTI.

BignosiganeHicTe bBaHky WOOO0 nepeBipky NpaBWbHOCTI  3aMOBHEHHA PEKBI3WUTIB  PO3PaxyHKOBOIO [AOKYMEHTY
0OMeXyTbCs HEOOXIOHICTIO 3AINCHEHHS MEePEeBIPKM MuLIE TUX PEKBI3WTIB, LU0 YiTKO BM3HAYEHi YMHHMM 3aKOHOAaBCTBOM
YkpaiHu.

13.1.3. 3ynuHnMT NpoBefeHHs (piHAHCOBOI onepauii y pasi, SKWOo Taka ornepawis MiCTUTb O3Haku, nepenbadyeHi
ctattamm 15 i 16 3akoHy YkpaiHm «[lpo 3anobiraHHa Ta npoTuaito neranisadii (BiZMMBaHHIO) 4OXO0AIB, O4EPXKAHMX 3MOYUHHUM
LWNSAXoM, dhiHaHCYBaHHIO TepOpM3My Ta hiHaHCYBaHHIO PO3MOBCIOAXEHHS 30p0Oi MacOBOMO 3HULLIEHHS».

13.1.4. ButpebyBsatn Big KnieHta nepepbayeHi 3akoHO4ABCTBOM BiJOMOCTI, 3 METOK BWKOHAHHSA BUMOT
3aKOHOAABCTBA, WO perynioe BiOHOCMHM y cdepi 3anobiraHHa neranisauii (BigMUBaHHIO) O0OXOAiB, OOEpPXaHUX 3MOYUHHUM
wnaxoM. Y pasi HeHagaHHs Takux BigomocTel KnieHTom BaHk BigmoBnsie y HagaHHi BaHkiBCbKOi nocnyr, a y pasi HasiBHOCTI
paHilwe yknageHux 4OoroBopiB Npo HagaHHSA GaHKiBCbKMX nocnyr baHk BigMOBRsS€ y 3AiiCHEHHI iX 06cnyroByBaHHS.

13.1.5. BigmoBuTUCS BiA BCTAHOBIEHHS [OiNOBUX BiAHOCMH abo MpoBeAeHHs (hiHAHCOBOI onepauii y pasi, AKwo
34incHeHHs igeHTudikauii KnieHta BignoBigHO 4O BUMOT YMHHOIO 3aKOHOL4ABCTBA € HEMOXITMBUM, 3@ BUHATKOM onepadin woao
3apaxyBaHHS KOLUTIB, WO HAAXoAATb Ha paxyHok Takoro KnieHTa.

13.1.6. 3ynuHnTK nNpoBeaeHHs diHaHCOBOI onepalii, sKwo i y4acHMKkoM abo BUrogooAepKyBaveM 3a Heto € ocoba,
SIKy BKIHOYEHO [0 nepeniky ocib, noe'sa3aHux i3 34iNCHEHHAM TEepPOPUCTUYHOI AisinbHOCTI abo o4O sIKMX 3acTOCOBaHO
MiXKHapOAHi CaHKLii, i y TOM caMmuin AeHb NOBIAOMMUTU MPO Le crneuianbHO YNOBHOBAXEHMIA OpraH.

13.1.7.  3ynuHuTn BMaaTKoBi onepauii 3a PaxyHkamu KnieHTa Ha nigctasi piweHHA CneuianbHO yNOBHOBaXXEHOMO
OpraHy — LEeHTpanbHOro opraHy BMKOHAaB4YOI Briagu, LIO peanisye AepxaBHy nonituky y cdepi 3anobiraHHa Ta npotugil
neranisadii (BiAMVWBaHHIO) AOXO0AIB, OOEPXaHMX 3MOYNHHUM LINSXoM, abo diHaHCyBaHHIO TEpOPU3MYy, Y NOPSAAKY Ta Y BUNaaKax,
nepenbayeHnx 3akOHO4ABCTBOM YKpaiHu.

13.1.8. OtpumyBatu Big KnieHta nnaty 3a HagaHHa nocnyr Ta/abo 34iicHEeHHs onepaudii 3a BiANoBiZHUMYU
BaHkiBCbkuMK nocnyramu, y po3Mipax, nepeabadeHnx Ailo4MMu Ha aTy HadaHHa Takoi nocnyru Ta/abo 3giicHeHHs onepaduii
Tapudamu Ta/abo yrogoto npo HagaHHs BaHkiBCcbkoi nocnyru.

13.1.9. HapgaBatn KnieHTy, 3a ymoBM nigknoyeHHs noro go cuctemm GSM-banking, Ta 3a ymMoBM TeXHiYHOI
MOXITMBOCTI, iHCbopMaUito Npo pyx KOLWTIB 3@ PaxyHkaMu LUNSXOM HafcunaHHA Takoi iHpopmauii 3acobamm NoLTOBOro 3B’A3Ky,
Ta/abo enekTpoHHOI nowTK Internet, Ta/abo SMS-noBigOMNeHb 3a KOHTaKTHO iHopMmauieto KnieHTa, 3a3HadyeHor OCTaHHIM
npw ykrnagaHHi 4OroBopiB NPo oTpUMaHHA nocnyr baHky.

13.1.10. Bigknactn BUKOHaHHS PO3paxyHKOBOro fokymeHTa KnieHTa Ha HacTynHuin OnepauinHuin AeHb, AKLWO Takuii
OOKYMeHT Hagivwos no baHky nicnsa 3akiHyeHHs OnepauiiHoro AHs, a TakoX B iHWKX BUNagkax, nepenbadennx YOBO, y Tomy
4Yuncni 3 NPUYUHK BIACYTHOCTI Y BaHKy TeXHiYHOT MOXINMBOCTI BUKOHATU PO3PaxyHKOBUI OOKYMEHT Y AeHb NOro HaAXOAXKEHHS.
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13.1.11. Bumaratu Big KnieHTa BiglkogyBaHHA AOKYMEHTaNbHO MiaATBEPOKEHUX 30UTKIB, 3aBAaHNX baHky y 3B’A3ky 3
nopyweHHsMm KrieHtom ymoB Y[OBO. CraryBatm 3 KnieHTa HeycTomky (wTpad, MEHH0) 3a HEBMKOHAHHS YM HeHamnexHe
BUKOHaHHS ymoB YBO.

13.1.12. 3piicHiOBaTV NPMMYCOBE CMMCaHHA y BUNagkax, nepeabayeHnx HopMaMm YMHHOTO 3aKoHoA4aBCTBa YKpaiHu.

13.1.13. 3giicHioBaTK OOrOBipHE CNMCaHHSA BignosigHo 4o ymos po3giny 9 YABO.

13.1.14. HapcunaTu nosigomneHHa Ta/abo Hapasatu iHpopmauito KnieHTy 3 nutaHb o6cnyroByBaHHs PaxyHkis,
Ta/abo BBedeHHsT HOBUX MNOCMYyr 3a agpecol Micusa npoxuBaHHA Ta/abo OcHOBHMM Homepom/[ogaTkoBUM HOMEPOM.
MignucanHam 3asBu-srogn KnieHT Hapgae cBow 3rogy Ha oTpumaHHsa Big baHka iHdopmauii y nopsgky Ta o6cssi,
obymoBneHoMy Lum nyHktom YABO.

13.1.15. Y Bwunagky 3ginicHeHHs ABTeHTudikauii KnieHta y nopsgky, nepegbadeHomy uum YOBO, BHyTpiwHiMu
JokymeHTamu baHky, y TOMy 4ucni 3a yMOBM, siKWwo ocoboto, sika npeacrasunaca KnieHtom, HassaHo CnoBo-napornb, HagaHe
KnieHtom BaHky, BaHk mMae npaBo Ha nigctasi po3nopsamKeHHs, gopyveHHs KnieHTa, wo KnieHT Hagae BaHky Lwnsxom
npueaHarHa go YOBO, HagaBaTh ocobi, gka Ha3Bana CrioBo-naponk, iHdopmauito npo 6aHkiBCbki onepadii KnieHta, npo cymu
KOWTIB Ha paxyHkax KnieHTa, 3gilncHoBaTH, 3yNUHATK, NPUNUHATK onepauii 3a po3nopsagXeHHsM Takoi ocobu, AKLOo, 3rigHoO 3
BHYTPILLHIMW AOKyMeHTamn BaHky, 3akoHOO4ABCTBOM YKpaiHW 34INCHEHHS, 3yMUHEHHS, NMPUMNWHEHHSA TakMX onepauii MoXnvBee
Ha nigctasi po3nopskeHb, HadaHux y TenedoHHOMY pexumi. KnieHT norogxyerbcs, WO ycsa iHdopmauia, wo 6yna
nosigomneHa 3 HoMmepy TenedoHy, LWo 3a3HadveHo Ak OcHOoBHUI HoMep TernedpoHa KnieHTa, ocobi, ska npaBunbHO Ha3sana
CnoBo-napornb, BBaXaeTbCA HaAaHOW Ha BMMOry Ta 3 fgo3sony KnieHTa, a onepalii, iHiLiioBaHi/3ynuHeHi Takolo ocoboto, €
onepauisgmu iHidiioBaHnMn/3ynuHeHumn KnieHtom. KnieHT 3000B’a3aHuin 3abe3neunty He posronolleHHss Crnosa-naporto.
KnieHT rapaHTye, Lo ocoba, sika npaBunbHO Ha3sana CroBo-napofib, Mae NpaBo OTPMMYBAaTU 3anuTyBaHy iHOpMaLilo Npo
GaHkiBCcbKi onepauii, paxyHky KnieHTa, iHiuitoBaTM npoBeaeHHSA/3ynMHEHHS OaHKiBCbkux onepadin. KnieHT ycBigomnioe Ta
NorogXyeTbCs 3 iCHyBaHHAM MOXIMBOCTI HECAHKLIOHOBaHOro JOCTYyny TpeTix ocib Ao iHdopMauii Wwoao GaHKIBCbKMX onepauin,
paxyHkiB KnieHTa abo 3aiNCHEHHSA/3yNMMHEHHS onepauii, y TOMy Yucni y BUNagKax, kKonu takuMmm ocobamu BUNAgKOBO CTaHe
BigoMo CnoBo-naponb. Y Takux Bunagkax baHk He Hece BignNOBiAanbHICTb 3a PO3ronoleHHs iHdopmalii, 34iNCHEHHS,
3ynuHeHHSA onepadin i KnieHt He maTme Ao BaHKy XO4HUX NpeTeHsii.

13.1.16. BigmoBMTM Yy HafaHHi iHdopmaLii, 3AINCHEHHI, 3yNWHEHHi, NPUMNWHEHHI onepauin, SKkwo ocoba, wWo
3BepHynacst go baHky, npaBunbHO Ha3Bana CnoBo-naporsb, ane sikwo B onepatopa KoHTakT LieHTpy BUMHMKNNM CyMHIBU Ha
eTani AsTeHTudikauii KnieHta y TenedoHHoMy pexumi (ronoc He BignoBigae Biky Ta ctati KnieHTa; 4yTu no TenedoHy ronoc
iHWOT noguHW, sika nigkasye iHopmauito ocobi, wo TenedoHye, 3 iHwWKx npuynH). Onepatop KoHTakT LieHTpy mMae npaBo
NocTaBMTU OOOATKOBI NMUTAHHA BIOQHOCHO mnepcoHanbHux AaHux Knienta. Akwo cniBpobiTHMK KoHTakT LleHTpy He oTpumye
BMEBHEHOI Ta BipHOI BiAMNOBIAi Ha AOAATKOBI NUTAHHSA, TO Mae NpaBo BiAMOBUTU 0cobi, WO TenedoHye, Y BUKOHAHHI, 3YNMUHEHHI,
NPUNWHEHHI onepauiv, HagaHHi iHdopmaldlii.

13.1.17. 3picHioBaTy onepauii 3 kynisni Ta/abo npogaxy 6e3roTiBKOBOI iHO3eMHOI BanoTK Y po3Mmipi i 3@ npaBunamu
Ta y nopsigky, Wo BusHayeHi y po3gini 7 YOBO Ta y BHyTpilWHiX gokymeHTax BaHky, 3a gonomoroto mMoxnusocTen Cuctemu
FreeBank.

13.1.18. Y pa3si HapaHHs KpeauTy:

13.1.18.1. He BukoHyBaTu Byab-siknx BuMor KnieHTa, y Tomy uucni He Hagasatu Kpeaut KnieHTy, sikwio Taki BuMorun ta
BYUMHeHi BaHkom Aii Ta onepauii MOXyTb Mpu3BecTM A0 NOpyLeHHS BaHkoOM HOpMaTMBHO-MPaBOBUX akTiB, BCTAHOBMEHWUX
HopMaTMBiB Ta obmexeHb, BaHKiBCbkux npaswun Ta (abo) 3BumyaiB, € abo CynpoOBOAXYIOTbCA MOPYLUEHHSMU 3000B'A3aHb
KnienTa 3a KpeantHum foroBopom.

13.1.18.2. Ha nigcTaBsi iHaHCOBOI iHopmauii aHanidyBaTM KpeaMTOCNPOMOXHICTb KnieHTa, mpoBoauTu nepeBipKy
iHaHcoBoro ctaHy KnieHTta, a y pasi noTpebw, i nonepeaHo nepesipKy 3acTaBHuUX MoxnusocTen KnieHta Ta TpeTix ocib, fki
rapaHTyloTb NOBEPHEHHS KpeauTiB | BHOCUTY NPONo3uLii Npo noganblui B3aEMOBIQHOCUHM 3 KrieHTOM.

13.1.18.3. Bumaratn Big KnieHTa HagaHHA OOKYMEHTIB, LIO MiATBEpOXYylOTb BUKOHAHHA ymoB KpeauMTHOro 4orosopy,
AaHi Npo 1Moro NraTocnpOMOXHICTb, Y TOMY YKCHi, NPO HaNEXHICTb MOMY 3a NpaBOM BMACHOCTI MaviHa, Npo po3Mip 3apobiTHoT
nnatu Ta iHwy iHdopMmaLjio, 3 MeTOol aHanidy cnpoMoXHocTi KrnieHTa cBoevacHo BMKOHATW 3000B’A3aHHA 3a KpeauTHum
[OroBOpoOM, OTPMMYBATW Lii JOKYMEHTM Ta AaHi Big TPeTix OCiD, a TakoX OUiHBaTK Taki AOKYMeHTU ans uinen KpeawTtHoro
[OroBopy B OAHOCTOPOHHBOMY MOPSAKY, MPOBOAWUTM MEPEBIPKY LiNbOBOro BUKOpUCTaHHA Kpeanty 3 OOPMIIEHHSIM akTy
nepesipKu.

13.1.18.4. Bumaratu Big KnieHTa gOCTPOKOBOro noBepHeHHs HagaHoro KpeguTy, crnnaTv NpOLEHTIB 3a KOPUCTYBaHHSA
KpeauToMm, KoMicin Ta iHWmx nnatexis, nepeabadeHnx KpeantHnm foroBopom, y Bunagkax, nepegdadverunx YOABO.

13.1.18.5. Bumarati, B TOMy 4uCAi y CyAOBOMY MOPSAKY, AOCTPOKOBOrO BWKOHaHHSA BCix 3060B'A3aHb KnieHTa 3a
KpeanTHuM OOroBOpoM y BUMAAKY NPOCTPOYEHHS Ginblue HXXK Ha OAWH Micsub TepMiHy cnaati 0b60B’I3KOBOro nniatexy 3a
KpeautoM, a TakoX Yy BuMNagKax BUYMHEHHS KITEHTOM iHWWX iCTOTHWX MnopyleHb yMoB KpeauTHOro AOrosopy y Bunagkax,
nepenbayexHnx YOBO.

13.1.18.6. Jloeoantn Oo BigoMa TpeTix ocib iHdopmauito npo 3aboproBaHicTe KnieHTa 3a uum YOBO, wo mictutb
GaHKiBCbKY TaeMHWLO Ta/abo nepcoHarnbHi AaHi, y BUNagky nopylieHHs KnieHtom 30608B'si3aHb 3a uum YABO.

13.1.18.7. 3a knonoTtaHHAM KnieHTa, y pasi HasiBHOCTI BiNlbHUX KPEAWUTHUX PECYPCIB, 3AiNCHIOBATN NMEPEHECEHHS CTPOKIB
nosepHeHHsa KpeanTy Ta/abo cnnatu npoueHTiB 3a KopuctyBaHHs Kpeantom, abo BigMoBuTY KrieHTY y BUKOHAHHI KITOMOTaHHS.

13.1.18.8. BumaraTtu Big KnieHTa HagaHHs 3abe3neyeHHs 3060B s13aHb (y TOMY YMChi, AOAATKOBOrO) y BUIMAAi, 3acTaBu
Ta/abo nopykn TPeTboi 0COOM 3 HanexHWM OOPMIIEHHSAM BIAMOBIOHWX LOrOBOPIB Yy BUMAAKY BUMHWKHEHHSI OOCTaBWH, LLO
CTaBnATb MiA CyMHiB noBepHeHHs1 KnieHTom oTpumaHoro KpegouTy abo 3arpo3v BTpaTM HamnexHoro Ta [OCTaTHbOro
3abe3neyeHHst BUKOHaHHS 3060B 3aHb KnieHTa 3a KpeantHuM forosopom.

13.1.18.9. 3a paxyHOK KOLUTiB, O HanpaBnsTbCs Ha noraweHHs 3aboproeaHocTi KnieHTa 3a KpegutHum gorosopom,
BaHk mae npaBo BigwkodyBaT CBOI BUTPaTW/30MTKK, NOB’sI3aHi 3i 3mMiHOO abo posipeaHHsiM KpeauTHoro goroeopy Ta (abo)
Horoeopy (-iB) 3acTtaBu (inOTEYHMX LOrOBOPIB), LOrOBOPIB MOPYKM Ta iHWKNX AOrOBOpIB, YKNageHux BignosiaHo o KpeanTtHoro
porosopy 4n YOBO a6o y 3B'3Ky 3 HUMUW, BUTPATU/3OUTKK, LLO BUHMKNM Y 3B'A3KYy 3 ONMaToK NOCHyr, WO HadaHi um 6yayTb
HafaHi y MarnbyTHbOMY 3 MeTOL peanisauii npae baHky 3a [loroBopom (-aMu) 3acTtaBu (inOTEYHMMK JOrOBOpaMu), JOroBopaMm
Nopykx Ta iHWKUMK goroBopamu, yknageHum(-u) signoeigHo Ao KpeanTtHoro pgoroeopy a6o YOBO, abo y 3B’A3ky 3 HMMW. [o
nocrnyr, BU3Ha4YeHNX y LbOMY MYHKTi, BIQHOCATLCA 30KpeMa, ane He BMKINIOYHO: NpeacTaBHMLTBO iHTepeciB baHky y cyai i nepen
TpeTiMu ocobamm i T. n.
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13.1.18.10. 3a KpeauTtHumu goroBopamu siki 3abe3neyeHi 3acTaBolo, NpU BUHMKHEHHI Byab-siKoi 3 HACTYMHUX
noain:
- BiamoBu KnieHTta B odopmneHHi (nepeodopmneHHi) 6yab-9Koro 3 A0roBopiB CTpaxyBaHHSA, 3riAHO 3 ymoBamu
KpeautHoro gorosopy;
- nopyweHHsa KnieHTom 3060B'dA3aHb, nepepbadeHnx ymoBamu uporo YOBO, y TOoMy uuchi Npu MOPYLUEHHI
3060B’A3aHb LW040 LiNbOBOro BUKOPUCTAHHA KOLLITIB;
- MopyLweHHs inoTekofasLem/3acTaBogasuem/nopyynteneMm 30008B's3aHb 3a iNOTEYHUM [OOroBOpOM/OOroBOpaMu
3acTaBu/nopyku, yknageHnmu ans 3abesneyeHHss BUKOHaHHA 3060B'a3aHb 3a KpeauTtHMM 4orosBopoM, y TOMy Ynchi
npu NOpYLUEHHI NOPSAAKY 3aMiHu NpeaMeTy 3abesneveHHs;
- MOpYLUEHHSA CyOOM crpaBu Mpo Bu3HaHHS KnieHTal/inoTekogaBusi/3acTtaBofaBusa Hegie3gatHuM abo obmexeHo
aiesgatHum, abo KpMMiHanbHOI cnpaeu BigHOCcHO KnieHTa /inoTekoaaBus/3acTaBogaBLs;
- HEeMOXIMBOCTi 3BEPHEHHS CTAMHEHHS Ha MaWHO, 3acTaBfieHe 3 MeTOol 3abesneyeHHss BUKOHaHHS 3000B's3aHb 3a
KpeauTHum goroBopom, 3 6yab-aKoi NpuymHKU (y TOMY YMCi BTpaTi, 3HWLLEHHI, MOLUKOAXEHHI abo HeJoCTYNHOCTI
npegmeTy inoTtekw/3actasu Ansa baxky 3 6yab-aKkuX NPUYKH);
- BCTAHOBMEHHSA HEeBIOMNOBIQHOCTI AIMCHOCTI BiAOMOCTEW, WO MicTaTbes Yy KpegutHomy porosopi, InoTeyHomy
porosopi/[orosopi 3actaBu/nopyku abo iHWNX JOKYMeHTaX, HagaHux KnieHTom/ inoTekogaBLuem/3acTaBogaBLem/
Mopyuntenewm;
- npeg'siBNeHHs TpeTiMM ocobamu BuMOr Oo 3abesneyeHHs Ta/abo MopylleHHsi inoTekogaBLem/3acTaBoaaBLem/
Mopyuutenem 3060B'A3aHb 3a LOroBopamu, YKNaaeHumu 3 mMeTor 3abesneyeHHst BUKOHaHHS 3000B's3aHb 3a
KpeautHum OroBopom;
- HaZaHHs inoTekodaBLEeM/3acTaBoOfaBLIEM NpeaMeTY inoTeku/3acTaBu iHWIN ocobi 6e3 NncbMoBoi 3rogn baHky;
- He BiOHOBMEHHsI/HE 3aMmiHy 3acTaBogaBLeM/inoTekof4aBUEM MpeaMeTy 3acTaBu/inoTekM y pasi HacTaHHs
CTpPaxoBOro BMnagky, nepeabayeHoro JOroBOpoM CTpaxyBaHHsi MariHa, abo OroBOpoM 0CobUCTOro CTpaxyBaHHS;
- BWHECEHHS yxBanu opraHiB BHYTPILLHIX cnpaB Npo 3HaxomkeHHs KnieHTta y po3wyky 6inbwe 180 gHis;
BaHk, Ha BnacHun po3cya, Mae npaBo BMMaraTu AOCTPOKOBO BMMarath noBepHeHHs KpeauTy, cnnaTu KOMICii i NpoLeHTIB 3a
MNOro KOPUCTYBaHHS!, BUKOHaHHSA iHWMX 3000B'A3aHb 3a KpeauTHMM [JOroBOpPOM y MOBHOMY OOCS3i LUNSIXOM Mpen sBNEeHHs!
BMMOrM BignoeigHo fo n. 2.7.4. uboro YABO, BignoBigHO A0 BUMOr YMHHOMO 3akoHoAaBcTBa YKpaiHu. Npu upoMy 3rigHO 3 CT.
212, 611, 651 UwueinbHoro kogekcy YkpaiHu, 3a 3000B'S3aHHSIMM, TEPMiHW, BMKOHAHHSI SKMX HE HacTynunu, TepMiHu
BBaXalTbCA TUMM, LLO HACTyNWnu y 3a3HadeHy y BUMo3i aaty. Ha uw gaty KnieHT 3060B'A3yeTbca noBepHyT BaHky cymy
KpeaunTy y noBHOMY 06CA3i, KOMICito i MPOLEHTM 3a hakTUYHMIA TepMiH KopucTyBaHHA KpeanTtom, y noBHOMY 06CA3i, BUKOHATH
iHWi 3060B'A3aHHs 3a KpeantHum gorosopom.

13.1.18.11. Tllepepasatn (Biactynatu) npasa Bumorn 3a KpeguTHum poroBopom i Oyab-siky MOB'A3aHy 3 HUM
iHpopmaLito TpeTin ocobi BiANOBIAHO A0 3akoHoAaBCTBa YkpaiHu 6e3 ogepxaHHA 3roam KrieHTa Ha BUMHEHHS Takoi nepeaavi
(BigcTynneHHst). KnieHT 3060B'A3yeTbCsi BUKOHYBaTK CBOI 3000B'Si3aHHA nepes HOBUM KpeaWTOPOM MicAsi NOBIAOMIIEHHS Mpo
nepexig npas BUMOTH.

13.1.19. Y pasi po3amiweHHs Bknaay:

13.1.19.1. BukopuctoByBatu rpowoBi kowTtn KnieHta Ha BknagHomy (4eno3vTHOMY) paxyHKy MpOTSroM CTPOKY

3anyyeHHs Bknaay 3a kopucTyBaHHA gkumMu BaHk cnnadvye npoueHTy.
13.1.19.2. BctaHoBmnoBaT 06MexXeHHA NOMOBHEHHA BknafiB NneBHOI CyMOl0, Ska BU3HAYaeTbCa B YMOBaX 3anyyeHHs
OaHKiBCbKUX BKNagiB.

13.1.19.3. O6mexyBaTW/3ynMHATN 06CNyroByBaHHSA PaxyHKy Y pasi HEBUKOHaHHS KnieHToM 060B’A3Ky LOAO OTPpMMaHHSA
[JoBigku npo rapaHTyBaHHA BkragiB isnyHmnx ocib, nepegbaveHoro poaainom 8 YOBO.

13.1.20. Y pas3si BigkpuTTa notoyHoro PaxyHKy Ta/abo PaxyHKy, onepaduii 3a AKMUM MOXYTb 34iACHIOBaTUCH 3
BUKoOpUCTaHHAM lMnaTiXHOI KapTKu:

13.1.20.1. 3a popy4yeHHsim KnieHTa 3giiicHIOBaTU JOrOBipHE CMMCaHHA CyM KOLUTIB y po3Mipax 3aboproBaHocTi KnieHTa
nepen baHkom, CTpok cnmaTu SKOI HacTaB, a TakKoX CyM YCix nposedeHux [epxatensamu onepauin 3a PaxyHKoOM cym,
HapaxoBaHMX KOMICi/i, NPOLEHTIB Ta YCiX iHWUX 3060B’A3aHb y MOBHOMY 06CA3i, WO BMHWMKaKOTL Mig 4ac 0OCnyroByBaHHs
PaxyHky, Bupadi Ta/abo obcnyroByBaHHS [MnaTipkHOI KapTkM, y TOMY YMCRi 3@ paxyHOK HE3HWXYBAHOrO 3anuiiky, Ta y
HaACTYMHWX BMNagKax: BCTAHOBIEHHA (DakTy MOMWIKOBOrO 3apaxyBaHHS KOLWITIB Ha paxyHku KnieHTa, y BuNnagkax BUHWKHEHHS
Oyab-sikoi 3aboproeaHocTi KnieHTa nepen baHkom, y BMnagkax BCTAHOBNEHMX YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.1.20.2. 3a cBoim po3cyaoMm y byab-sikuii Yac BigMoBUTY B ABTOpM3alii, 3abnokyBatu NnaTixHi KapTku, BiAMOBUTK y
NMOHOBIEHHI, 3aMiHi abo BuUNycky HoBOI MNaTixxHOI kapTkn y BUNaaKy nopyleHHs Oepxatensmu MnatikHoi KapTkM YMOB LibOro
YOBO, a Takox y BMNaAKy BUHWKHEHHS MigO3pW Y MPOBEAEHHI Laxpancbkux Ain 3 BUKOpUcTaHHAM [naTtikHoi kapTtku. Mpu
ubomy baHk nuceMoBo noeigomnsie KnieHta signosigHo fo n. 2.7.4. uboro YABO.
13.1.20.3. BigmoBuTK y BUnycky/nepeBunycky lnatixHoi kapTku, abo He Bunyckatu [OopaTkoBsi [NnatixkHi kapTkn 6e3
06r'pyHTYBaHHS NPWYMH TAKOTO PILLEHHS, SKLLO TaKW BUMYCK/MepeBunyCcK CynepeynTb YMHHOMY 3aKOHOAaBCTBY YkpaiHn abo
MOXe Npu3BecTy A0 iHaHCOBMX 30UTKIB/NOripLIEeHHS imMigKy BaHky.

13.1.20.4. PernameHTyBaTV KiNbKiCTb OnepaLii Ta CyMy OAHIi€i onepalii, WO 34iNCHI0ETLCS 32 AoNOMOrot MnaTikHOT
KapTK1 y nignpuemcTBax Toprieni i nocnyr Ta/abo y 6aHkomartax i yctaHoBax 6aHkiB 3a BU3Ha4YeHWI nepiod, Ta Ha CBill po3cys,
3MiHIOBaTH iX.

13.1.20.5. BigmoBnsaTtu KnieHTy y npoBeAeHHi onepauii, SKWO 3anuwoK Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBiaHoro gopyyeHHst abo 3asBu KnieHTa € HejocTaTHIM Ans NpoBeAEeHHst Takoi onepatlii.

13.1.20.6. BiomoBnstn KnieHTy y npoBefeHHi onepauji, sikwo baHk mae nigospy, WO onepauisi € CyMHIBHOW Ta
3OIMCHIOETLCA 3 METOK Neranisadii (BigMMBaHHSA) [OXOAIB, OAepPXXaHUX 3MOYMHHMM LUMISIXOM, cynepeyaTb pexunmy PaxyHky,
BCT@HOBIIEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOPMaTUBHO-NPaBOBNMY akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.20.7. Y pasi HeHapgaHHa KrieHTOM OO0 BaHKy OOKYMEHTIB, WO MOTPiOHIi OCTaHHLOMY AONis 3AINCHEHHSA PYHKUIN
BamnTHOrO KOHTponto, baHk 3anuvwae 3a coboto npaBo 6e3 nonepemxeHHs KnieHTa iHopMmyBaTh y BUNagkax Ta y nopsiaky,
YCTaHOBMIEHOMY 3aKOHOL4ABCTBOM, Y TOMY YMCIi HOPMaTUBHO-NPaBOBMMK akTamu HauioHanbHoro 6aHky YkpaiHu, BianosigHi
AepxaBHi opraHu npo nopyweHHs KnieHToM 3akoHOoAaBCTBa, NOB’A3aHOr0 3 NPOBEAEHHAM HUM BanioTHUX onepaLin.

13.1.20.8. Ha yac BCTaHOBMEHHA NPaBOMIPHOCTI Mepekasy 3YyNUHATU 3apaxyBaHHSA KOWTiB Ha PaxyHok KnieHTta y pasi
HaAXOMKEHHS Big GaHKy-iHiLiaTopa NOBiJOMIMEHHS NPO HEHANEXHUI Nepekas KOLUTIB.
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13.1.20.9. Bignpaenstn ann-noBigoMneHHss npo BiaKpUTTss abo 3akpuTTs PaxyHKy [0 KOHTPOMKOKYMX OpraHis
3acobamMun eneKTpoHHOro 3B’s3Ky BbaHKy y 3axuvwieHomy Burnsagi 3 060B’A3KOBMM HafaHHAM NiATBEPAXKEHHST OTPYMyBayeM npo
MNOro HaAXOOXKEHHS 3 BUKOPUCTaHHAM 3acobiB 3axuCTy, y BUNaaKy SKLWO Le nepeabayeHo YHHMM 3aKkOHO4ABCTBOM YKpaiHu.

13.1.20.10. MNMpoBoaMTn 3MiHy Homepy PaxyHky KnieHTa BignoBigHO 0O HOPMaTUBHO-NPaBOBMX akTiB HauioHanbHoOro
GaHKy YkpaiHu.

13.1.20.11. JocTtpokoBo posipBaT AOrosip 6aHKIBCLKOrO paxyHKy i 3akputn PaxyHok KnieHTa y nopsgky i CTpoku,
nepegbayeHi YMHHMM 3akoHOA4ABCTBOM YKpaiHu Ta ymosamu YBO.

13.1.20.12. O6mexyBaTW/3yNUHATU OBCNYroByBaHHS paxyHKY, Y pasi HeBUKOHaHHSA KnieHTom 060B’A3Ky LWoAo
oTpumaHHsa [JoBiakv Nnpo rapaHTyBaHHs BKnagiB disnyHux ocid, nepenbayeHoro posainom 8 YOBO.

13.1.21. Y pasi ochopmneHHsa Knientom Kaptku PP:

13.1.21.1. 3a popyyeHHAM KnieHTa 3pincHIOBaTU [OroBipHE crvcaHHA 3 paxyHKy KnieHTa BapToCTi KOMMNEKTY
PriorityPass, a Ttakox BigBigaHHa VIP-3anie KnieHtom Ta noro roctamu, y nopsgky, wo BudHadeHun n. 5.8. uboro YOABO Ta
BiQMNOBIAHO A0 paxyHKy, wo HagaHun Komnarieto PCL. Akwo kowTiB Ha PaxyHKy KnieHTa HegocTaTHbO ANst TaKOro CnucaHHs,
KnieHT Hagae BaHky npaBo JOroBipHOro CnMcCaHHA 3 YCiX iHWWX paxyHkiB KnieHTa, wo BigkpuTi y BaHky, 6e3 gogatkosoro
po3nopsaaAXeHHs Ta MnoBigoMneHHs KnieHTa npo Take CnucaHHsA, Y po3Mipi, WO HeoOXigHWMA Ans Takoro CrnucaHHe. Y pasi
3[iMcHeHHs baHkoM JOroBipHOrO CMMCAHHA FPOLLOBMX KOLUTIB Y NOPAAKY, WO nepeadavyeHuin Lum nyHKTOM, BUAATKOBI onepauii
3a paxyHkoM KnieHTa NOHOBMIOIOTLCS;

13.1.21.2. [ocTpokoBo aHymnoBaTu abo 3abnokyBatu kapTky PriorityPass KnieHTa y pasi:

- qakwo KnieHT He cnnatue BapTicTb BigBiaaHHA VIP-3aniB BignoBigHO 40 NOpsaAKy, WO B1U3HavYeHun y n 5.8 uporo
YOBO ta/abo nopywums MpaBuna kopucTyBaHHSA kapTkoto PriorityPass abo nopsinok kopuctyBaHHst VIP-3anamu,
Lo BM3Ha4eHi y n. 5.8 YOBO;

- AKkwo y baHka € nigo3pa HecaHKLUiOHOBaHOro BUKOPUCTaHHSA kapTkuy PriorityPass.

13.1.22. TNpunvHUTK NpUOM ANCTaHUIMHUX po3nopsagXeHb KnieHTa, nepegaHnx TenedoHOM, NMpU BUHUKHEHHI Migo3p
npo 3arpo3dy HeCaHKUIiOHOBAHOro [OCTyny A0 paxyHkiB KnieHTa [o 3'scyBaHHs ycix OOCTaBWH, MOB'A3aHWX 3 TakuM
HEeCaHKL,iOHOBaHUM JOCTYMNOM.

13.1.23. Y pasi nigkntoueHHs ao Cucrtemm FreeBank:

13.1.23.1. 3a popy4eHHsiM KnieHTa BUKOHYBaTK OOroBipHe crnvcaHHA 3 Byab-siknx paxyHkiB KnieHTa cym BuHaropoawm
Ha kopucTb baHKy 3a mocnyru y MOMeHT 3AificHeHHs onepadii y Cuctemi. Mpu ybomy, Ans 30INCHEHHS TAKoOro AOroBipHOro
crnmcaHHA He NoTpibHO noaaHHs Oyab-SKMX 0OOATKOBUX OOKYMEHTIB, @ NMpaBo 3A4iMACHIOBATM JOTOBipHE CMWCaHHA BUHWKAE Y
BaHka, no4MHayM 3 MOMEHTY BUHUKHEHHS 3aboproBaHocTi nepef baHkom.

13.1.23.2. MpuadynuHutn goctyn KnieHta go Cucrtemun y pasi nopyweHHss abo cnpobu nopylleHHs ymoB 6Gesneku
poctyny ao Cncremu.

13.1.23.3. MpuadynuHuTtn onepadii 3a PaxyHkom KnieHta y Cuctemi BignosigHO 0O yMOB, nepeabadvyeHunx YMHHUM
3aKoHOZaBCTBOM YkpaiHu, umm YOABO Ta BHYTpiWHIMK AoKkymeHTamu BaHky.

13.1.23.4. Y pasi Hecnnatu KnieHTom npoTtarom 90 AHiB, KOMICIii 3a HagaHHA nocnyrk, baHk NpUNUHSAE HagaHHSa nocnyr
Cuctemn i 3akpuBae goctyn Knienta go Cuctemum.

13.1.23.5. Bigkntountun KnieHTa Big Cuctemu, sikwo KnieHT xxogHoro pasy He 3gincHuB ABTopum3alito abo ABTopusaliio
i onepauii y Cnuctemi npotsrom ogHoro poky. baHk nosigomnsie KnieHta npo Take BigKNMOYEHHS Ha BnacHWn BMGIp OOHUM i3
cnocobiB, 3a3HayeHux y n. 2.7.4.8 uboro YABO. Axkwo npotarom 30 kanenHAapHuMX OHIB 3 OHA BignpaeneHHs BaHkom
nosigomneHHs KnieHTt He 3aivicHuB ABTopmsauito abo AeTopumsadiio i onepadii y Cuctemi, baHk B 0AHOCTOPOHHBOMY MOPSAKY
po3spuBae [Jorosip npo nigknoveHHsa Ao Cuctemu FreeBank.

13.1.23.6. bnokyeatu goctyn go Cuctemu y pasi Tpupa3oBoro HeBipHOro Beoay laeHtudikauinHmx aaHux Kniena.

13.1.23.7. 3piicHOBaTV KOHTPOIb 3a BUKOHAHHAM yMOB Lboro [Joroopy KnieHTom.

13.1.23.8. 3ginicHioBaT MopgepHisauito Cuctemn Ta/abo BnpoBazxyBaTu 1i Ginbll AockoHani Bepcii, NpoBOAMTU
npodinakTnyHi poboTu, y LUMxX BUNaakax NpoBOANTLCA TMMYacoBa 3ynuHka y poboTi Cuctemu.

13.1.23.9. 3anpocuTn y KnieHta goaaTtkoBy iHpopmaLlito Ta JOKYMEHTM, LLO CTOCYOThCS onepalii, Wo NpoBoauTLCS y
Linsx nepeBipky 4OTPUMAHHST BUMOT YMHHOMO 3aKOHOL4ABCTBA YKpaiHu.

13.1.23.10. BigmoBnt B 06p0o6ui EnekTpoHHMx AokymeHTiB KmieHTa i cnosictutn 1oro 3acobamm Cuctemun abo
TeneOHHUM A3BiHKOM, SIKLLO € CYyMHIBM B IX JOCTOBIPHOCTI, ByxranTepcbkii abo TEXHIYHI KOPEKTHOCTI, BiANOBIAHOCTI YUHHOMY
3aKOHOAaBCTBY YKpaiHu Ta Hopmam HauioHanbHoro BaHky YkpaiHu.

13.1.23.11. BigmMoBUTM Yy BUKOHaHHIi ENeKTpOHHOro AOKyMeHTa Yy TUX BUMagkax, KOMUM 3 YypaxyBaHHSM 3MiCTy
KOHKPETHOro [AOKYMEHTY, nepedaHoro 3 BUKOPUCTaHHAM Cuctemu, Ans BMKOHaHHSA onepaudii BignoBigHO [0 Ailo4oro
3akoHofaBcTBa YkpaiHu, HopMm HauioHaneHoro baHky YkpaiHu Ta/abo YABO Bumaraetbcs HagaHHS 40OATKOBUX [OKYMEHTIB,
nepegaya sikux B eNeKTpoHHOMY BUrNAAi HEMOXNMBA.

13.1.23.12. BigmoButn KnieHTy y 3aiiicHeHHi onepauii y Cuctemi, y BUNagKy HEMOBHOro (HEBIpPHOro) 3asHayeHHs
KnieHTOM pekBi3uTiB onepaLwii, NopyweHHs CTPOKIB ii NPOBEAEHHS, HEeBIANOBIAHOCTI onepauii, WO NPOBOAUTBLCS, YMHHOMY
3aKOHOAABCTBY YKpaiHM Ta BHYTPILHIM AoKkymeHTam banky, odopmnenHa [JopyyeHHs KnieHTa Ha 3giicHeHHs onepadii 3
nopyLeHHsiM yMoB uboro Y[OBO Ta 4MHHOro 3akoHoAaBCTBA YKpaiHW, a TakoX y BUMNaAKax HELOCTATHOCTI KOLWTIB Ha
BignosigHoMy PaxyHky KnieHTa, y T.4. Anga cnnatu BuHaropoau baHky 3a onepadito, WO NpoBOAUTLCS, Ta Yy iHLWKX BUNagkax,
nepenbayeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHW. Y pasi NOBEpHEHHSI KOLWTIB Ha paxyHoK KnieHTa 3 npuyvHU HeBipHOro
3a3HayeHHs pekBi3nTiB KnieHToM Ans nepekasy KOLUTIB KOMICIA 3a nepekas He noBepTaeTbcd. [1po noBepHeHHs nnaTexy baHk
noigomMnsie KnienTa 3a gonomoroto Cuctemu.

13.1.23.13. BigmoBnsatn KnieHty B obcnyroByBaHHi PaxyHky B CucTemi y BuNagkax HEBUKOHAHHS Y/ HEHamnexHoro
BMKOHAHHS HMM CBOIX 3000B'A3aHb 3a unm YOBO Ta B iHWKMX BUNagkax, nepeadavyeHnx YAHHMM 3aKOHO4ABCTBOM YKpaiHW.

13.1.23.14. Bu3Ha4atu i KOHTPOMOBATU HaNpsaMn BUKOPUCTaAHHA KrieHTom rpolioBux KowTiB Ha PaxyHkax KnieHTa i
BCTa@HOBIIOBATM iHLLi 0OMEXeHHS 0oro npas y Bunagkax, nepeadavyeHrx YUHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.2.BaHk 3060B’si3aHuMiA:

13.2.1. Y pasi HagxomkeHHs rpoluoBux kowTiB npoTtarom OnepauinHoro yYacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpMMyBa4a abo BMNNaTUTK NOMY Yy rOTIBKOBI (hOpMi y TO camuii AeHb, a y pasi HAAXOOXKEHHS KOLITIB Yy nmicnsonepauiiHuii
yac — Ha HactynHu/ OnepauiHMn OeHb, SKWO iHWa faTta He Bu3HadeHa NMNaTHUKOM (JaTa BanioTyBaHHS) 3a yMOBWU
NpaBUIbHOIO 3arnoBHEHHS NPU3HAYeHHsT NaTexy Ta PekBi3uTIB odepKyBaya, Ta y pasi SKLOo nepekas He cyrnepeynTb pexumy
BUKOPUCTAHHA PaxyHKy.
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13.2.2. BukoHyBaTu po3snopsamkeHHs KnieHta 3rigHo 3 ymoBamu upsoro YOABO, y ToMy uucni po3nopsmkeHHs npo
nepekas Ta/abo BuMAadvy rpolioBMX KOWTIB 3 PaxyHKiB, a TakoX NPOBOAMTW iHLII onepawii y nopsaky, BUSHAYEHOMY YUHHUM
3aKOHO4aBCTBOM YKpaiHu.

13.2.3. Mpu BHeceHHi 3miH go YABO, y Tomy yucni go Tapudis, 4OTPUMYyBaTUCb CTPOKIB Ta MOPSIAKY ONPUMOAHEHHS
3MiH, obymoBneHux umm YOBO.

13.2.4. HapasaTu KoHcynbTauii KnieHTy 3 nuTaHb 3acTtocyBaHHA 6aHKIBCLKOrO 3aKoHOAaBCTBA, NOPSAAKY 3AINCHEHHS
po3paxyHkiB Ta BaHkiBCbKOI nocnyr.

13.2.5.  36epiratn TaemHuLo 3a onepauismu KnieHTa BignosigHo Ao Bumor 3akoHy YkpaiHu «[1po 6aHku i 6aHKiBCbKY
AiAnbHICTby. BaHKIBCbKOIO TaeEMHULE € iHpopmauis Ta BiAOMOCTI, 3a3HayeHi y 4. 2 cT. 60 3akoHy YkpaiHu «[lpo GaHku i
GaHKIBCbKY AiSNbHICTbY.

3a He3akoHHE pO3ronoleHHs y Byab-siki Popmi (YCHiW, MUCbMOBIN, €NEKTPOHHIN) abo BMKOPUCTaHHS GaHKIBCbKOI
TaemHuui baHkom abo 1oro npauiBHMKaMu (OKpiM BMNAZAKiB, KON Take BUKOPUCTaHHSA Ta/abo pO3rofioleHHst pernaMmeHToBaHe
sropgoto (gossonom) KnieHta Ta/abo nocagoBrMu o6oB’A3kaMu NpauiBHUKIB baHky Ta/abo BMMOramm YMHHOIO 3aKOHOAABCTBA
YkpaiHu), baHk Hece BignosiganbHiCTb Nnepe KnieHTom wnaxom BiglikoayBaHHA 30MTKIB y BUrNSaAi NpsiMOT AiNCHOI WKoau.

13.2.6. Y pasi ocpopmneHHs Kpeauty:

13.2.6.1. Hapatn Knienty KpeauTt y nopsgky, Ha ymoBax Ta y CTPOK, Lo BU3HayeHi B KpeautHomy gorosopi, YABO Ta
Tapudpax.

13.2.6.2. 3abe3neuntn KnieHTa KOHCYNbTATMBHMMU NOCMNyraMu 3 MUTaHb BUKOHaHHA ymoB KpeguTHoro goroBopy Ta
HagaTu y NMCbMOBIV hopMi iHopMaLito NPO YMOBU KpeaUTYBaHHS.

13.2.6.3. 3giicHioBaTM HapaxyBaHHS MPOLIEHTIB 32 KOPWUCTYBaHHs KpeauMTom Ta iHWMX nnaT 3rigHO 3 ymoBamu
BignosigHoro KpeautHoro gorosopy T1a YABO.

13.2.7. Y pasi po3miweHHsa Bknagy:

13.2.7.1. Bigkputn Knienty BknagHuin paxyHok. 3apaxyBaTv Ha BknmagHuii paxyHok cymy Bknagy y posmipi Ta Ha
yMoBax, BCTaHOBNeHux [lorosopom 6aHKiBCbKOro Bkragy.

13.2.7.2. Cnnavysatu KnieHTy npoueHtn 3a Bknagom, nosepHytn KnieHTy cymy Bknagy y poamipi, nopsaky Ta Ha
yMoOBax, BCTaHOBNeHUX [1oroBopom GaHKiBCbKOro Bknagy.

13.2.7.3. Hapatn KnieHTy OOKyMeHT, WO NiATBEPAXYE BHeCeHHs cymu Bknagy KnieHTom Ha BknagHum paxyHOK,
BignoBiaHO 0o ymoB [loroBopy 6aHKiBCbKOro BKnagy.

13.2.7.4. Y Bunagky noBepHeHHA Bknagy 3 iHiuiatuem KnieHTa, noBepHyt™u KnieHTy Bknag Tta cnnatutn cymy
HapaxoBaHMX NPOLEHTIB 3rigHO 3 ymoBamMu [loroBopy 6aHKiBCbKOro Bkragy, YMOB 3anyyeHHs 6aHKiBCbkux BKNadiB Ta LbOro
YOBO.

13.2.7.5. 3a Bknapgom Ha Bumory baHk 30608’s3aHuin noBepHyTn KnieHty Bknag, abo 1ioro yactuHy, Ta cnnatutu cymy
HapaxoBaHMX MPOLEHTIB 3rigHO 3 YMoBamu 3anyyeHHs 6aHKiBCbKMX BKMafiB (Aeno3wTiB) y AeHb nodaHHsa KnieHtom y BaHk
BiANOBIQHOT 3a8BK, 3 BpaxyBaHHAM iHLUMX NonoxeHb Lporo YOBO.

13.2.7.6. baHk 3gincHioe Bunnaty Bknagy cnagkoemuto BnacHWka paxyHKy Ha nigctasi BignoBigHOro ceigoursa npo
npaBo Ha cnagwwuHy abo [o3BoNy HoTapiyca Ha OfepXaHHsi cnafKkoeMUeM YacTuHu Bknagy cnapkopaBsus, abo 3a pilleHHAM
cyay, BignoBiAHO 4O BUMOI YMHHOIO 3aKOHOAABCTBA YKpaiHW.

13.2.8. Y pasi BiakpuTTa noTto4yHoro PaxyHky/notouyHoro PaxyHKy, onepaLuii 3a AKMM MOXYTb 3A4ilAICHIOBaTUCA 3
BMKOpUCTaHHAM lMnaTiXXHOi KapTKun:

13.2.8.1. Ha nigcTasi 3asBu NpO BIOKPUTTA MOTOYHOrO paxyHKy/3asBu MPO BiAKPUTTS MOTOYHOrO paxyHKy Ta BUMYCK
NNaTixXHOI KapTKX, BiANOBIAHMX TapndiB Ta AOKYMEHTIB, nepeabaveHnx YMHHUM 3aKOHOAaBCTBOM YKpaiHu, Biakputn KnieHty
noToYHM PaxyHok, Bunyckatu [NnatixHy kapTky.

13.2.8.2. HapgaBatu KoHcynbTauii KnieHTam WOA0 BUKOHAHHS YMOB [0roBopy OaHKIBCbKOrO paxyHKy, Mopsioky
BUKOPUCTaHHSA MNnaTixKHUX KapToK Ta 3acTocyBaHHA Tapudis baHky.

13.2.8.3. 3abes3neuntn 3OiACHEHHSA pO3paxyHKiB 3a onepauismMu Ha PaxyHKy BignoBigHO [0 YMOB [JOroBOpy
6aHkiBcbKoro paxyHky Ta YOBO Ta 3 ypaxyBaHHAM OOMEXeHb, L0 BCTAHOBMEHI BaHKOM, YMHHMM 3aKOHO4ABCTBOM YKpaiHu
abo BignosigHo MixXHapogHOK NNaTIXXHOK CUCTEMOLO.

13.2.8.4. dopmysaTtu BUNucky 3a PaxyHkom Ha 3anuT KnieHTa 3a KOXXHUI po3paxyHKOBUI Nepiod y naneposiv chopmi Ta
HagaBaTu ii 6e3nocepeHbo KrieHTy UM B eneKTpoHHOMY BUMMsiAi Ha BKkaszaHy KnieHToM eneKkTpoHHy agpecy. Yeproea Bunucka
3a po3paxyHKoBUI nepiod HagaeTbes KnieHTy 6e3kowToBHO. MOTOYHI (N03ayeprosi) BUNUCKM 3@ TOW caMuid Nepio HagarThes
KnieHTy 3a BapTicTio BignosigHo Ao Tapudis baHky.

13.2.8.5. Ha Bumory KnieHta HagaTv noTo4Hi (no3ayeprosi) Bunuckn 3a PaxyHkom. [NoTouHi (no3adveprosi) Bunucku 3a
PaxyHkom BigobpaxatoTb pyx KOLITiB 3a PaxyHkoM 3a 4OBiNbHUIA nepioa, obpanuii KnieHTom.

13.2.8.6. Y Bunagky BTpatM abo kpagikkm KapTtku, KomnpomeTtauii (posronoweHHsi) MMIH-kogy Ta/abo peksisuTis
MnaTikHOT KapTkW, NpUAHATK iHdopmauito Big OepxaTtens i 3abnokysatu lNMnaTikHy KapTKy y CMCTeMi aBTopwu3alii, HeranHo
nicnsa ogepXaHHs nosigomnexHs Big Oepxatens 3a TenedoHOM abo y NMCbMOBOMY BUIMSAAI, @ TAKoX BHeCTM [naTixHy KapTky
y Cton-nuct. Mpu ubomy lMNnaTtikHa KapTka He Moxe OyTu akTMBOBaHa Hapani. Ha nmigctaBi nncbMoBoi 3asBu KnieHta BaHk
Hafae HoBy [naTikHy kapTKy Ha 3amiHy 3arybrneHoi, BKpaAeHO!, MOLKOMKEHOT, TOLLO.

13.2.8.7. 3a nucbMmoBOlO 3asBol0 KnieHTa npoBecTn po3cnigyBaHHS 3a CNipHOK onepadieto BianoBigHO A0 po3diny 5
YOBO, 3a ymoBu cnnatu KnieHTomM KOMICiMHOT BUHaropoau 3a iHiLitoBaHHS npoueaypu po3cnigyBaHHSA (BUCTaBNEHHS nnaTexy
NOBEpPHEHHS, 3anuTy NepBUHHMX OOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudpamu baHky, 0o novaTtky po3crnigyBaHHa. Y pasi
HeobXigHOCTI NpoBeAEHHst [OAATKOBMUX €TaniB po3cnigyBaHHs (3anuT NEPBUHHUX LOKYMEHTIB Towwo), BaHk 3aiicHioe ix nuile 3a
sropoto KnieHTa, nicns onnatn KnieHTom BignoBigHOI KOMICii 3a mopanblue npoBefeHHA po3cnigyBaHHs. baHk mae npaso
NPUNMHUTK PO3ChiayBaHHSA 3a Uieto onepadieto Ha byab sikomy eTani, y pasi Hecnnatu KnieHTom koMiciiHOT BUHaropoau bBaHky.
TepmiH Ta nopsgoK NpoBeAEHHS PO3ChiAyBaHHSA BU3HAYaloTbCS YMHHMM 3aKOHOA4ABCTBOM YkpaiHu Ta npasunamu MIMC. JaToto
noYyaTKOM pO3ChifyBaHHA BBaXaeTbCA AaTa OTpUMaHHa BignosigHoi 3aaBu  KnieHTa bBaHkoM. [aTo 3aBeplueHHs
poscnigyBaHHsi BBaXaeTbCsl AaTa 3apaxyBaHHS CyMW 3a CnipHO onepauieto Ha PaxyHok KnieHTa, abo HagaHHsi NMCbMOBOI
Bignosiai BaHky KnieHTy, abo HagaHHA NepBUMHHUX JOKYMEHTIB 3a CMipHOI onepaujielo.

13.2.8.8. Tepen noctaHoskoto [MnaTikHOI kapTkm Ao Cron-nucta npoiHcdopmysaTu nNpo ue KnieHta 3a [onomoroto
3acobiB TenedoHHoro 38’s3ky Ha OCHOBHUI HoMep TenedoHy/JoaaTkoBuit Homep TenedoHy. Y BUNaaKy BiACYTHOCTI 3B'A3KY 3
Oepxatenem [MnatixHoi kapTkn BaHk BukoHye OmnokyBaHHs [MnaTikHOI kapTkM 4O nopanbloro 3BepHeHHs KnieHta go
BigaineHnHs barky abo KoHTakT LIeHTpy Anst yTOYHEHHST NPUYnH Or10KyBaHHS.
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13.2.8.9. 3giicHioBaTM HapaxyBaHHSA MPOLEHTIB Ha 3anuWLLIOK KOWTIB Ha PaxyHky 3rigHo 3 ymoBamu uporo YABO Ta
Tapudis.

13.2.8.10. CnmcyBatu 3 PaxyHKy KoMicii, BUCTaBneHi o onnaty iHwuMKn ydacHnkamu MIC BignoeigHo [o npasBun umnx
MIMC 3a onepauii, BukoHaHi [epxatenem 3 BukopucTaHHaM [naTikHoi KapTku y BamoTi PaxyHky Ta y BanoTi, WO
Bigpi3HAETbCA Big BantoTn PaxyHKy He misHilwe HacTynHoro OnepauinHoro AHsA nicnsa oTpyMaHHsa Takoi iHdpopmalii Big MIMNC Ta
pO3paxyHKoBMX BaHKiIB.

13.2.8.11. [JoTpumyBatucsa KOHMIAEHLUIMHOCTI iHbopMaLiii, OTpMMaHOI y 3B’A3Ky 3 BMKOHaHHAM ymoB uboro YBO, a
TakoX 3abesneuntn 3b6epexeHHs Ta HeposronolweHHs 6GaHkiBCbKOoi Ta iHwWoi TaeMHuui [[epxartenis [lMnaTikHUX KapTok.
IHdbopmauis ctocoBHo [epxatenie NnaTtikHWX kapTok, PaxyHKy HagaeTbcsa Tinbku [epxatensam, a Takox TpeTin ocobi y
BUMNagkax, nepeadbavyeHnx YNHHMM 3aKkoHO4aBCTBOM YKpaiHu Ta unm YOBO.

13.2.8.12. Bwupatu KnieHTy goBigKy Npo 3akpuUTTa PaxyHKy Y AeHb 3aKpuTTS NOTOYHOro PaxyHKy Ha horo BumMmory.

13.2.9. Y pasi HapaHHsa KapTku PP:

13.2.9.1. Hapatn KnieHty komnnekt PriorityPass y nopsgky Ta y cTpoku BusHaueHi n. 5.8 uboro YOBO. TepmiH
odopmneHHs komnnekty PP Moxe 6yt nogosxeHuin y pasi 3aTpumkm y noctasui komnnektis PP komnaHieto PCL.

13.2.9.2. Cnosiwatn KomnaHito PCL npo aktn kpagikku, BTpatM abo aHynBaHHA A0 3aKiHYeHHs TepMiHy Aii
kapTkun PriorityPass Ha niacTtasi 3asBu KnieHTa, 3pobneHoi y AOBiNbHI dopmi.

13.2.9.3. Tllepepatn go Komnahii PCL nutaHHa Ta ckapru KnieHTa, Wo noe’a3aHi 3 OTPUMAHHSAM HUM NOCHyr
PriorityPass ans poarnsay.

13.2.10. Y pasi nigkntouyeHHs KnieHta go Cuctemun FreeBank:

13.2.10.1. Posnoyatn obcnyroByBaHHSA KnieHTa npoTsirom ofHiei poboyoi Aobu, 3 MOMeHTY yknagaHHs 3 KnieHTom
Bi4MNOBIQHOrO AOroBopy, yMoBamu sikoro nepefbayeHo nigknoveHHs ao Cuctemn FreeBank.

13.2.10.2. [lpunmaTtn A0 BUKOHAHHA Ta BUKOHYBAaTW po3nopsamxeHHs KnieHTa Ha 3g4incHeHHst onepadi, odopMrieHi Ta
HagaHi KnieHtom BignoBigHo 0o ymoB uboro YBO Ta YnHHOro 3akoHogascTBa YKpaiHu.

13.2.10.3. 30Gepiratv TaemHuUto 3a onepauismu KnieHTa Ta HagaBaTu Bi4OMOCTI 32 HUMW TpeTiM ocobam Tinbku y
BUNagkax, nepegbavyeHnx YNHHUM 3aKOHOL4ABCTBOM YKpaiHW.

13.2.10.4. Y Bunagky 3MiHM yMOB Ta NopsaKy 34iNCHEHHst onepalini y Cuctemi, He nisHiwe Hix 3a 10 (gecsatb) pobounx
[OHIB 0O HabyTTA YMHHOCTI HOBWMX MpaBuIl, CMOBICTUTK Npo Le KnieHTa, WnsaXoM pOo3MillEeHHsI BiAMOBIAHOrO MOBIAOMITEHHSA Y
Cuctemi abo y iHWNIA He 3a6O0POHEHNM YMHHUM 3aKOHO4ABCTBOM YKpaiHu crnocib.

13.2.10.5. TloBigomnATK NPO 3MiHU CBOIX pekBianTiB npotaroM 10 (aecaTtn) pobounx OHIB 3 MOMEHTY 3MiHM, LUNAXOM
HanpasneHHs BigNOBIAHWX NOBIJOMIEHb Y NMCbMOBOMY BUrMsAi abo 3a 4oNoMoroto iHpopmalii posmiweHin y Cuctemu.

13.2.10.6. T[lpwu 3BepHeHHi KnieHTa y baHk 3 knonotaHHam 6nokyBatn goctyn Ao Cuctemn y tepmiH Ao 30 XBUMMH
nicns 3BepHEeHHs 34iNCHUTKN BroKkyBaHHSA gocTyny Ao Cuctemum.

13.2.10.7. Mig yac sukopuctaHHa Cuctemn KnieHTom apxiByBatn EnekTpoHHi JOKyMeHTH, Wwo BignpasneHi KnieHtom,
Ta 36epiratu ix NpoTArom 5-Tn pokiB NiCNs NPUNUHEHHST KOpUCTYBaHHsS KnieHtom Cuctemoto.

13.3. KnieHT mae npaBo:

13.3.1.  BinbHO po3nopsigXkaTucst kowTamu Ha PaxyHKy B MeXax HasiBHOro 3amuiiKy, 3 ypaxyBaHHSIM OOMeXeHb,
BCT@HOBIIEHMX YNHHUM 3aKOHOAABCTBOM YKpaiHu ANnsi paxyHkiB BignoBigHOro Buay, a Takox ymos upsoro YABO.

13.3.2. MpoBoanTh onepadii 3a PaxyHkamy Ha niactasi po3nopsifixeHb Npo nepekas KOoLWTIB BiAnoBigHO 4O YMHHOIo
3aKOHOOABCTBA YKpaiHW.

13.3.3.  YnoBHOBaxyBaTV y nopsagaky, nepeabadyeHoMy YMHHUM  3aKOHOA4ABCTBOM  YKpaiHu, TpeTix ocib
posnopsagxatick PaxyHkamu.

13.3.4.  OtpumyBatu iHdopMauilo 3a PaxyHkamu, y TOMY 4MUCHi i3 BUKOPUCTAHHAM CUCTEM [OUCTaHLiNHOro
06cnyroByBaHHs.

13.3.5.  3Beptartucb fo KoHTakt LieHTpy BaHky 3 nuTaHb HagaHHA 6aHKiBCbKMX MOCHYT.

13.3.6. Y pas3i ocpopmneHHs KpeauTy:

13.3.6.1. TnucbmoBO 3BepHYTUCA A0 BaHKy 3 BUMOrow HagaTu akTyanbHU Po3paxyHOK CyKynHOT BapTOCTi KpeauTy Ta
pearnbHOI piYHOI NMPOLEHTHOI CTaBKu.

13.3.6.2.  Joctpokoso norawatu KpeauT y nopsiaky, BusHadyeHomy KpegutHum gorosopom Ta uum YOBO.

13.3.6.3.  ocTtpokoBo posipBatn KpeauTHui [Orosip, mpu LbOMY MOMEPeAHbO MOBHICTHO MOBEPHYTU OAepXaHun
KpeauT, Bkrtovaoum NpoLeHTn 3a KOpUcTyBaHHA KpeanTom, KOMICIi, @ TaKoX NEHI0 Ta MOXIKMBI LUTpadHi CaHKLji.

13.3.7. Y pasi po3miweHHs Bknaay:

13.3.7.1. Y [eHb 3akiHYeHHs1 CTPOKYy 3anyyeHHss Bknapgy, sikuii Bu3HadeHwuii B poroBopi OaHKiBCbKOro Bknagy,
oTpuMaTu Bknag Ta HapaxoBaHi Ha HbOro MPOLIEHTM 3riZHO 3 YMoBaMu 3anyyeHHss 6aHKiBCbKuUX BKMagiB (4eno3unTis).

13.3.7.2. Bwumaratu OOCTpPOKOBOro noBepHeHHs Bknagy Ta HapaxoBaHUX Ha HbOrO MPOLEHTIB, SIKWO Take npasBo
nepenbayeHo BiANOBIAHUM O0OroBOpoM GaHKiBCbKOro Bknagy Ta umm YOBO, 3 ypaxyBaHHAM BUMOTr YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.3.7.3.  OtpumyBaTtu iHcpopmaLito OO0 CyMM HapaxoBaHUX NPOLEHTIB Ha Bknap (menosut), y BUIMSAi BUMUCKA 3
BknagHoro paxyHky, y Tomy uyncni 3a gonomoroto Cuctem FreeBank.

13.3.8. Y pasi BigkpuTTa noTo4yHoro PaxyHky/noto4yHoro PaxyHkKy, onepauii 3a AKUM MOXYTb 3AiMCHIOBaTUCA 3
BUKOpUCTaHHAM MnaTiXkHOT KapTKK:

13.3.8.1. OTpumyBaTtun iHdoOpMaLiio WoAo pyxy KowTiB 3a PaxyHKOM y BUrMSAAi BUNMCKW, 3@ OOMOMOro NOCryru
GSM-banking (y Burnsai SMS-noBigomneHHs) Ta/abo B iHLWLWIA crnoci6, norogxeHnm mMixx baHkom Ta KnieHTom.

13.3.8.2.  OtpumyBaTu y baHky nosadveproBi Bunucku, wo BigobGpaxarTb pyx KOWTiB 3a PaxyHkamu 3a OOBIiNbHUIA
nepiog, cnnaTMBLUK BiANOBIAHI KOMIcCiT 3rigHO 3 Tapudamm baHky.

13.3.8.3.  Ockapxutn Oyab-siky onepadito 3a PaxyHkom BnpogoBx 30 (TpuauaTn) KaneHaapHux OHIB 3 Oatv
3[0iMICHEHHA onepalii, Wo niansrae OCKapXXeHHI0, ane He MisHille KiHUA Micsus HacTyrMHOro 3a MicsiueM npoBefeHHs onepaldii,
LWNSIXOM HagaHHsa o BaHky nMMcbMOBOI 3asiBU 3 AOAaHHAM HeOOXigHUX NiATBEPAXYIOYMX LOKYMEHTIB (KON YekiB, paxyHKiB,
3amoBIneHb Towo). Yci noganswwi gii CTopiH 3a Takoto onepauieto 6yayTb NPOBOAMTUCS BIANOBIAHO OO BHYTPILLHIX JOKYMEHTIB
BaHky, 4nHHOro 3akoHopascTBa Ykpainu Ta npasun MIMC. Akwo KnieHT He ockapxvB onepauiio y Nopsaky, Wo BKasaHWM y
LbOMY NYHKTI, TO BBaXxaeTbcs, Wo KnieHT 3rogeH 3 ycima onepadisgMmu 3a PaxyHKoM, LLO BKa3aHi y BUNUCLi Ta HEMae NpeTeH3In
Ao BaHky, y Tomy uncni y pasi He oTpuMaHHsA KnieHToM (3 BnacHoi iHiuiatmeu) Bunmcku 3a PaxyHkom o 10 yucna micaus
HaCTYMHOro 3a 3BiTHIM.
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13.3.8.4. 3a nucbmoBOK 3asBOK odepxyBaTu y bBaHKky 3acsigueHi konii OOKYMEHTIB, WO NiATBEPOXYIOTb
NpaBUITbHICTb CNMCAHHA KOLITIB 3 PaxyHKy y BUNAAKy BUHUKHEHHS Cynepeyok 3 iHWmnMn yyacHnkamm MIMNC abo iHWuX cnipHMx
nuTaHb.

13.3.8.,5. Hapatn baHky po3nopsgXeHHst Ha NpU3ynuHeHHs onepadii 3a NnaTixHolo kapTkoto/[loaaTKoBOK KapTKOH
winsxomM 6nokyBaHHs y MINC 3a ymoBw cnnaTtu BignoBigHoi komicii 3rigHo 3 Tapndamu bahky.

13.3.8.6. Mig ceoto NoBHY BignoBiganbHiCTb AopyynTu baHky Buaady [logaTkoBux kapTok Ao PaxyHKy Ha iM’s oci6,
BKasaHux y 3asaBi KnieHta. YmoBu uporo YOBO B yacTuHi BUKopucTaHHs JoaaTkoBux KapTok, nowwmpioTbes Ha yci ocib ans
SAKUX BUNyLLeHi [loaaTkoBi kapTKu.

13.3.8.7. Mig ceow NOBHy BiANOBIAANbHICTE BIAMOBUTUCA BiJ BCTAHOBMEHHS OnepauinHMX MiMiTiB BUKOPUCTaHHS
MnaTikHMX KapToK Ha MeBHWUM nepiod YM Ha TepMiH Ail lNnaTikHOT kapTku, Ana Yoro Hagatu oo baHky BignosigHy 3asBy y
NUCbMOBI OpMI.

13.3.8.8.  3miHnMTK BCcTaHoBNEeHW BaHkoM niMiT Ta/abo 0OMEXEHHSs, OKPIM FPaHNYHMUX NIMITIB 3 OTPMMaHHS TOTIBKM,
SIKLLO Taki nepeabayvyeHnx 3aKkoHO4ABCTBOM YKpaiHu.

13.3.9. Y pasi ocpbopmneHHsa Kaptku PP:

13.3.9.1. OtpumyBaTtn Big baHky komnnekt matepianiB PriorityPass, wo mictute 1 (ogHy) nNacTukoBy KapTKy
PriorityPass Ta 1 (oauH) kaTtanor PriorityPass 3 nepenikom VIP-3anis aeponopTis Ta [paBunamu KopucTyBaHHS.

13.3.9.2.  [locTpoKkoBO A0 3akiHYeHHs TepMiHy Aii kapTku PriorityPass BigMoBMTWUCS BiA KOpPUCTYBaHHSA Mocryramu
PriorityPass, aHyntoBaBwu fito kapTku PriorityPass, Ta cnnatuBwm yci BigsiaaHHs VIP-3anis HUM Ta 1oro roctamu, wo 6ynu
3[iiCHEHI HA MOMEHT aHyntoBaHHA kapTkvM PP Ta 0o 3akiH4eHHst 6aHKiBCbKOro AHs, LWo cnigye 3a AHem, konu KnieHt nosigomns
BaHk npo aHyntoBaHHA kapTku PriorityPass.

13.3.9.3. CamocrTiHO cnnadyBaTu HagaHi y VIP-3ani goaaTtkoBi mocnyru noHag Tux, WO BXOAATb OO BapToCTi
BiAgBigaHHs1 VIP-3any 3a kapTkoto PriorityPass BignosigHo o nyHkty n. 5.8. uboro YOBO.

13.3.9.4. Hanpasutn nuTtaHHs Ta/abo ckapry Ha agpecy KomnaHii PriorityPass y 38’A3Ky 3 OTPUMaHHSAM HUM nocnyr
PriorityPass 3a gonomoroto baHky.

13.3.9.5. CamocTiiHO oTpumyBaTV iHOpMaUito Npo 3MiHy BapTOCTi BiABiAaHHA Ta nepenikis VIP-3anis, wo
PO3MILLYETBCS Ha aHIMTOMOBHOMY iHTepHeT-cawTi PriorityPass www.prioritypass.com.

13.3.10. Y pasi nigkntoveHHs ao Cucrtemm FreeBank:

13.3.10.1. KopwucTtyBaTMCb MOBHUM KOMMrekcoMm nocnyr Cuctemn Ha ymoBax, nepeabadyennx umm YOBO Ta YnHHUM
3aKkoHO4aBCTBOM YKpaiHi Ans Takoro Buay onepadwii.

13.3.10.2. CamocCTiiHO po3nopagXaTtnucs KowTamu Ha cBOiX PaxyHkax y nopsaky, BCTAHOBMEHOMY YWHHWUM
3aKOHO4aBCTBOM YKpaiHM Ta MexaHiamamu, peanizoBaHumu y Cuctemi Ha ymoBax Lboro YOBO.

13.3.10.3. Bwmaratu Big BaHKy BUKOHaHHS OopyyeHHs KrnieHTa Ha 34iCHEeHHs1 onepadii 3rigHO 3 yMOBaMM LbOro
YOBO.

13.3.10.4. 3BepHyTUCb [0 BigdineHHs baHKy Ans oTpumaHHSA NpUMipHUKA OOPMIEHOro AOroBopy GaHKIBCbKOro
BKragy y nanepoBoMy BUrMsAi, y BUNagky po3milleHHs Bknagis 3 BukopuctaHHam Cuctemun FreeBank.

13.4. KnieHT 3060B’A3aHui:

13.4.1. Hapatu pokymeHTM i BigoMOCTi, HeoOXxigHi Ans noro igeHTudikauii Ta BepudikaLii, 3'AcyBaHHS CyTi
[isANbHOCTI, (PiHAHCOBOrO CTaHy.

13.4.2. He BukopuctoByBaTM PaxyHku, WO BigkpuBawTbca y Mexax uboro YOBO, ana 3piicHeHHs onepauin,
NOB’sI3aHNX i3 3AINCHEHHAM NiIONPUEMHULBLKOT OisiNTbHOCTI, Ta iHWMX 3a60POHEHNX YNHHMM 3aKOHOL4ABCTBOM YKpaiHW onepauin.

13.4.3.  Tlig 4ac 3anoBHeHHA 3aaBu-3roau Ta yknagaHHa 6yab-akmx gorosopiB B Mexax YABO 3as3Hauntn 4OCTOBIpHI
nepcoHanbHi AaHi, y Tomy yncni y 060B’A3KOBOMY NOPSAAKY HOMEPU KOHTaKTHUX TenedoHiB (qomaluHin, pobounii, MobinbHuiA),
agpecy enekTpoHHOI NOLUTH.

13.4.4. CBoevacHo onnadvyBatu nocnyru badky 3rigHo 3 Tapudamu baHky, WO filoTe Ha OeHb HadaHHs Takoi
nocnyru/npoBefeHHs onepadii, Ta/abo 3rigHO 3 ymoBamMu BiAMOBIAHOTO YKMAAEHOro [AoroBopy, Ta/abo sKWo iHwe He
nepenbayeHo Tapudamu.

13.4.5. Y Bunagky 3MmiHM nepcoHanbHUx AaHux Knienta, wo 6ynu HagaHi ona npoBeAeHHs ineHTudikadii, 3okpema,
OaHi OOKYMEHTy, WO nocBigyye ocoby, agpecu MOCTIMHOrO MiCcus MpOXuBaHHA/peecTpadii, agpecu Ans OTPMMaHHSA
KOpPECNoHAEHLii, HoMepiB TenedoHiB, eNeKTPOHHOI aapecu, Npo BTpaTy abo 3MiHy MOCTIMHOrO Micusl NpaueBnaliTyBaHHS, Ta
iHWMX BiOOMOCTEW, L0 MOXYTb HEraTMBHO BMMMBaATM Ha BUKOHaHHA KnieHTom 30060B’si3aHb 3a KpeguTHMM [OOroBOpom -
npotarom 10 OnepauinHnx AHIB 3 4aTW BUHUKHEHHSI TakMX 3MiH, ane He nisHiwe AHs YeprosBoro BiasigaHHA KnieHTom BaHky,
iHpopmyBaTM BaHK y NMCbMOBIN (POPMiI MNPO BHECEHHs TakMX 3MiH 3 HagaHHAM MiATBEPAXYyHUuuX AOKYMeHTIB (y paasi
HeobxigHocTi). BaHk Mae npaBo y BMNagky HeHagaHHA KnieHTom iHdopMmaLii Npo Taki 3MiHM po3paxoByBaTU Ha akTyarnbHICTb
AaHux npo KnieHTa Ta He Hece BigNOBiAAnNbHOCTI 3a HacTaHHS OyAb-sIKMX HEraTMBHWUX HacnigkiB, SKWO Ue He Bignosigae
OINCHOCTI, BKIMOYaKun, ane He 0OMeXyUnChb MM, HeoTpuMaHHst KnieHTom Byab-akux nosigomneHs Big baHky Towwo.

13.4.6. KnieHT 30008B'a3aHuii npu 3MmiHi OcHoBHOro Homepy/[oaatkoBoro Homepy TernedoHy 3aB4acHo abo y
HaWKoOpOTLLMA TepMiH 3BepHyTUCS A0 BigaineHHsa BaHky, Ae BigkpuTo PaxyHOK, Ta y MMCbMOBOMY BUMNSAAi MOBIJOMUTU NpPO
noro/ix 3amiHy. B iHWomy Bunagky baHk He Hece BiANOBIAaNbHOCTI 32 HEKOPEKTHE HaZaHHs NOCHyru.

13.4.7. Hapatn gokymeHTu i BigoMocTi, HeobxigHi ons 3aiicHeHHs BaHkom igeHTudikauii KnieHTa, 3'acyBaHHs cyTi
[isinbHOCTI, hiHaHCOBOro craHy. Y pasi HeHagaHHst KnieHToM HeobXigHWX LOKYMEHTIB UM BigoOMOCTEN abo YMUCHOrO NofaHHs
HenpaBauBUx BigomocTel npo cebe, baHk BiamoBnsie KnieHTy B Moro o6¢cnyrosyBaHHi.

13.4.8. HapaBaTu nepen6aveHi 3akoHO4aBCTBOM YKpaiHu Bi4oMOCTi, WwWo BuTpebye baHk 3 METO BUKOHAHHSI BUMOT
YMHHOIO 3aKoHOAABCTBa YKpaiHW, Lo perymnioe BigHOCUHM y cdepi 3anobiraHHs neranisadii (BigMnBaHHI0) OXOAIB, oAepKaHUX
3MOYMHHUM LWNAXoM. Y pasi HeHafaHHA Takmx BigomocTen KnieHToM PaxyHOK He BiOKpUBa€eTbCH, a Y pasi HasiBHOCTI paHille
BigkpuTMx PaxyHkiB BaHK BigMOBRsie y 34ilicCHeHHI obcryroByBaHHs. HapaBaTn BaHKy, 3a 3anuMTOM OCTaHHLOrO, Oyab-sKy
[oOaTKoBY iHpopMaLilo Ta AOKYMEHTW LWOAO 3AINMCHEHHS onepauii 3a PaxyHkamn, a TakoX LOKYMEHTW, HeobxigHi ans
npuHATTS BaHkom pileHHs woao HagaHHs KnienTy Kpeauty, y nopsiaky, BCTAHOBNEHOMY YMHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.4.9. Y TpuaeHHUM CTPOK 3 [OHS, KONW MNOMY CTano BiAOMO MpO MOMWIKOBO 3apaxoBaHi Ha PaxyHok KkowTw
nepepaxyBaTtu TaKi KOLUTW NNaTHUKY.

13.4.10. CamocTiHO BigcnigkoByBaTh Ta 3HanWoMuTUCb 3i 3MmiHamun go YOBO, y Ttomy uucni go Tapwudis, YmoB
3anyyeHHs1 6aHKiBCbKMX BKNaAis (aenoswuTis), onpuniogHeHnx baHkom y nopsgky, obymosneHomy umm YOBO. 3 uieto meToto 3
iHTepBanamu He Ginbwe 15 (M'ATHaguATM) kanenHgapHux AHIB KnieHT 3060B’si3yeTbesa BiaBigyBatn OgiliiHuin canT BaHky,
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nepesipATV NOLITOBY Ta/abo enekTpoHHY KopecnoHAeHUito. Y BunNaaky HegoTpumaHHs KnieHTom uboro o6oe’sisky, KnieHT He
MOXe NocunaTucst Ha CBOK Heobi3HaHiCTb i3 amiHamu y YIBO, y Tomy uucni y Tapudax, onpuniogHeHmx baHkom, gk nigcrasy
ONS 3BiNbHEHHS Bif rPOLLOBKX Ta He rpoLLoBMX 3060B’A3aHb nepes baHkom.

13.4.11. He posronowysaTtu iHdopmaLito, oTpumaHy Big baHky, TpeTim ocobam, KpiM BUMNaaKiB, KONM HagaHHS Takoi
iHgbopmalLii € 060B’s1I3KOBUM, BiAMNOBIAHO 4O BMMOTr YMHHOIO 3aKOHO4ABCTBA YKpaiHu.

13.4.12. BignosigHo po Bumor [logaTkoBoro kogekcy YkpaiHu KnieHT 3000B’A3yeTbcsi noBigoMuTu BaHk npo cBin
cTaTyc disnyHoi ocobu - nignpuemusa abo ocobu, ska NPoBaAMTb He3anexHy NPoMeCinHy QiANbHICTb, Ta HagaTU OOKYMEHTH,
BUAAHI KOHTPOSIOYMMKN OpraHamu, WO MiATBEPOKYIOTb B3ATTA MOro Ha ob6nik y Takmx opraHax. HenosigoMneHHs disnyHMMM
ocobamu - nignpvemMuamMn Ta ocobamu, O NPOBOAATL He3anexHy NpodecinHy AisnbHICTb, Npo CBiM ctaTyc baHky npu
BiOKPUTTI paxyHKy TArHe 3a cobol HaknageHHs Wwrtpady 3 6OKy KOHTPOMOKYMX OpraHiB y po3mipi, nependbavyeHomMy YMHHUM
3aKOHOOaBCTBOM YKpaiHu.

13.4.13. Y BunagKy OOCTPOKOBOIro MPUMMHEHHN Aii AoBipeHoCTi, BuaaHoi KnieHTom Ha iM's [oipeHoi ocobu, Lo
HapaHa po baxky (odopmneHoi y baHky abo 3acBigyeHoi HoTapianbHoi), KnieHT 306o0B’asanun nosigomutn BaHk npo
NPUMNUHEHHN Aii AOBIPEHOCTI WNAXOM 3BEpHEHHs A0 BigdineHHs BaHky 3 BignosigHoW 3asBOK. [J0 MOMEHTY NOBigOMMEHHS
KnieHTom BaHky npo AoCTpokoBe MPUMMHEHHS Aii AOBIpeHOCTI baHK 3BinbHAETLCA Bif OyAb-AKOI BiANOBIAANbHOCTI, WO MOXe
BUHWUKHYTW Y 3B’A3KY 3 Ti HE3aKOHHUM BMKOpUCTaHHAM [losipeHoto ocoboto.

13.4.14. Y pasi opopmneHHs KpeauTty:

13.4.14.1. 3abes3neuntn noBepHeHHs KpeauTy, cnnaTty MpoueHTIB 3a KopucTyBaHHA KpeauTom, KOMICi Ta iHLWKMX
nnaTtexis BignosigHo Ao ymoB KpeguTHoro gorosopy. He nisHiwe BusHaveHoro y BignosigHoMy KpeauTHOMy pdoroBopi
TepMiHy/CTpoKy, ane y 6yab-sikoMy BUNaAKy 3 BpaxyBaHHsM nonoxeHb Lporo YABO npo nopsaok 3MiHU CTPOKY KpeaUTYyBaHHS,
nosepHyTN BaHky ycto cymy HagaHoro KpeauTy, cnnaTuTi NpoueHTU 3a KopucTyBaHHA KpeauTom, KOMICIT, a Takox Ha BUMOry
BaHKy cnnaTtuTn MOXNUBY HEYCTOWKY (NEHHO).

13.4.14.2. Y pasi HeHanexHoro BWKOHAHHA B3ATMX Ha cebe 3000B‘A3aHb 3a KpeawntHum poroBopom, KnieHT
30608B‘a3yeTbca npotarom 30 (TpMAusaTW) kanenHaapHuxX OHiB (sKkwo KpeouT HagaeTbcs Ha CNoOXuBYI Uini, 3abesneveHumn
inoTeKkolo, Ta 3a CMOXWBYMM KpeauTom Ha npuadaHHA xuTna — 60 (wictaecaTv) kaneHgapHUX OHIB) 3 OHS Npef’siBNeHHS
BaHkoM nucbMOBOI BuMOrK, BigwkoAyBaTu baHky 3aBoaHi TakMM HEBUKOHAHHSIM 30UTKM y po3Mmipi HeopepxaHux BaHkom
poxogdis 3a KpegutHum OOroBopoMm y po3Mipi CyMu MPOLEHTIB Ta KOMICIi, po3paxoBaHOi Ha yMOBax, BU3Ha4YeHUX KpeantHum
porosopoM Ta Tapudamn bBaHky, Ta ska mana 6 6ytn cnnadeHa Knientom BaHnky 3a Becb CTpok KpeouTy npu HanexHomy
BMKOHaHHI KnieHToM cBoix 30608B’si3aHb 3a KpegntHum [JoroBopoMm 14 He Gyna HuM cnnadveHa baHky, cnnatut Banky wrpadHi
CaHKuii y Bunagkax Ta poamipi, nepegbayeHnx KpeauntHuM [OroBopomM, MoBepHyTu KpeauT, cnnatutyv NpoueHTu 3a Koro
BUKOPUCTaHHS, BWKOHaTW iHWI 3000B'A3aHHS y noBHOMY o06ca3i. [lig «npes’sBneHHsM BUMOIM» CTOPOHU PO3YMIlOTb
HanpasneHHsa baHkom BuMoOrn Ha agpecy KnieHTa (3a3HadveHy y 3asBi-arogi abo B yroai npo HagaHHa baHkiBcbkoi nocnyru, abo
Ty, Wo Oyae nosigomneHa cammm KnieHTOM) pekomMeH4oBaHMM fMCTOM MOLWTOK abo B iHWMK cnoci® BignosigHo o n. 2.7.4
YOBO.

13.4.14.3. Y BMnaaKy BUHUKHEHHs1 A0 KnieHTa npeTeHsin 3 6oky TpeTix ocib - 3giicHioBaTh BUKOHaHHSA 30060B’A3aHb 3a
KpeauTtHuM SOroBOpOM Y nepLioyeproBoMy nopsaky, KpiM BUNaakKiB, BCTAHOBMEHMX YAHHUM 3aKOHOAABCTBOM YKpaiHu.

13.4.14.4. Tpotarom gaii KpegutHoro goroBopy He gonyckaTtu 3akpuTTs PaxyHky y BaHky, 3 AKoro 3fincHieTbes
noraweHHs Kpeaury.

13.4.14.5. Tlpotarom gii KpegutHoro goroBopy MMCbMOBO MOBIOOMAATM BaHK MpoO yknagaHHs iHLWWX MPaBOYUHIB,
CNPSIMOBaHUX Ha OTPUMAHHSA KpeauTiB, NO3unK abo iHLWMX AOroBopiB, Wo 6 npn3BoaunyM 0o aHanoriyHnMx abo CXOXMX HACNiaKiB,
He BUCTynaTu nopy4mTenem 3a Kpegutamm, No3ukamu Ta iHWK1MK, Y TOMY YMCHi rPOLLOBUMUY, 3000B’A3aHHSAMM TPeTix ocib.

13.4.14.6. TncemoBo nosigomutn baHk npo ydacTe KnieHta y Oyab-akin cygoBin cnpasi npoTtarom 5 (n'atwm)
KaneHgapHUX AHiB 3 4aTu, KONKU cTano npo ue BigoMo.

13.4.14.7. Y BunagKky NpPOCTPOYEHHS] BMKOHAHHA Oyab-skux 3000B’'A3aHb 3a KpeauTHum goroBopom, He nisHiwe 10
(mecaTn) kaneHgapHUX OHIB 3 AT OTPMMaHHSA NMCbMOBOI BUMOru BaHKky Hagatv go baHky JoKyMeHTanbHe NiaTBepOKEHHS
OTPMMYBaHOro MoTOYHOro Aoxony. Hagaeatm BaHky OOCTOBipHY iHOpMaLilo Ta OOKYMEHTU, HafaHHs sikux nepenbaveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.4.14.8. BwukopwuctoByBaTh KpeamT Ha uini, 3a3HadeHi y BignosigHomy KpeamTHomMy JOroBOpi.

13.4.14.9. Axwo KnieHT mae Hamip AOCTpokoBO posipBatv KpeauTHui OOroBip, LWNSXOM nogaHHA 3asBu, KnieHT
3060B’A3aHMI NMOBHICTIO MOBEPHYTU OfepXaHui KpeauT, BKMOYa4uM NpoLEeHTM 3a KopucTyBaHHA KpeanTom, KOMICIi, a Takox
NEHI0 Ta iHWi MOXNUBI LWTPadHi CaHKLii.

13.4.14.10. HapaBatn Ha Bumory baHky npoTsirom 30 kaneHOapHWX OHIB HeobOXigHy iHdopmauito Anst nepesipku
nnaTtocnpomMoxHocTi KnieHTa Ta uinboBoro BukopuctaHHs Kpeaury.

13.4.15. Y pasi po3amiweHHs Bknaay:

13.4.15.1. [JotpumyBaTtucb ymoB [loroBopy 6aHKIiBCbKOro Bkragy.

13.4.15.2. Y pasi yknagaHHa [JoroBopy 6aHKIiBCbKOro BKknagy, 3apaxyBatu cymy Bknagy Ha BknagHnum paxyHky y
PO3Mipi Ta y CTPOKM, LLIO BCTAHOBNEHI B [loroBopi 6aHKIBCLKOro Bkraay.

13.4.15.3. KnieHt (BknagHuk) 3060B'a3aHnin ogepxatu [oBigky y nucbMoBiv (maneposin abo enekTpoHHin) dopmi,
AKLWO BiH HE Mae MOTOYHMX Ta/abo BKMagHMX (Aeno3uTHUX) paxyHkiB y baHky Ta 3BepTatuchk 0o baHky ons o3HanmommeHHs 3
[Josigkoto npo cuctemy rapaHTyBaHHS BknaaiB isuyHMX ocid B MOPsiAKy Ta y cnocio, Wwo Bu3HaveHi B po3aini 8 YABO.

13.4.16. Y pa3i BigkpuTra noTtoyHoro PaxyHKy Ta/abo noTto4yHoro PaxyHKy, onepauii 3a SKAM MOXYyTb
3aiNcCHIOBaTUCA 3 BUKOPUCTaAHHAM MnaTiXKHOI KapTKu:

13.4.16.1. HapaTtn BaHky HeobxigHi AOKYMeHTU Ans BioKpuUTTA PaxyHKy 3rigHO 3 BMMOramMm YMHHOIO 3aKOHOAABCTBA
YkpaiHu.

13.4.16.2. KoHTponioBaTu pyx kowTiB 3a PaxyHkom Ta nosigomnatM baHk npo onepaduii, WO He BMKOHyBanucb
Oepxartenem/Odepxartenem [JooatkoBoi KapTku, AN YOro LoMicaus ocobucto ogepxxyBaTn y baHky Bunvcky 3a PaxyHKom.

13.4.16.3. HeyxwnbHO AOTpuMyBaTUChb YCix nonoxeHb Uboro YOBO, He posronowysat cBin [MIH-kog Ta/abo
pekBianTK MNnaTixkHoOT KapTk1, He nepefaBaTy naTixHy KapTKy Y KOPUCTYBaHHSA TpeTim ocobam, HaginHo 36Gepirati MnaTtixkHy
kapTky Ta lMIH-koa, BXMBaTU HEOOXigHI 3axoou Mo 3anobGiraHHI X MOLUKOMXKEHHSI, BTPATWU, BUKPAZAEHHS1 abo BUKOPUCTaHHS
TpeTiMn ocobamu. Y Bunagky posronoweHHs MIH-kogy Ta/abo peksisuTis MnaTixHOI kapTku, BTpaTW, BUKPaAAEHHS, BUNYYEHHS
MnaTixHoi kapTkn Knient/Oepxatens OonaTtkoBoi MnaTixHOi kapTkM 3000B's3aHUiA HeranHo nosigomuty npo ue bank gns
HeramHoro 6r10KyBaHHS BignoBigHoI MnaTikHOT KapTKK.
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13.4.16.4. 306epirat yci 4OKYMEHTM 3a onepauisimu, 3pobneHnMmn 3 BUKOpUCTaHHAM lnaTixkHoi kapTku, npotarom 180
(cTo BiciMaecaTM) OHIB 3 AaTn 34iNCHEHHNA onepadii Ta HagaBaTyh iX A0 BaHKy Ha BUMOry OCTaHHbOro abo Ans BperynoBaHHS
CRipHUX cUTyaLin.

13.4.16.5. Y BunagKy MOMWIKOBOrO 3apaxyBaHHS KOWTiB Ha PaxyHok KnieHTa noBepHyTw ix BnpogoBx 3 (TpboOX)
OnepauinHux (pobounx) AHIB 3 AaTN OA4EpKaHHS BiANOBIAHOrO NOBIAOMMNEHHS BaHky.

13.4.16.6. KoHTponioBaTu cBin ButpaTHui nimiT, HEe gonyckaloun BUHWKHEHHS HecaHkuioHoBaHoOro osepapadTy Ta
HeonnayeHux Komiciv. MorawaTn ycto 3aboproeaHicTb 3a PaxyHKoM y TepmiHu, nepeabdayeHi umm YABO.

Y pasi BUHUKHEHHS 3a pedynbTatamu onepauji 3a PaxyHkom HecaHkuioHoBaHoro oepapadTy, KnieHT 3060B’a3aHui
cnnatutn baHky NpoueHTU 3a KOpUCTYBaHHSA Yy po3Mipi, BCTaHoBneHomy Tapudamu BaHky, a Takox noracutn BaHky cymy
3aboproBaHocTi 3a HecaHkuioHoBaHMM oBepapadToM, BiAHOBUTU HesHwkyBanbHWi 3anvwok (y pasi HasBHOCTI) Ha PaxyHky
npotarom 15 kaneHgapHux OHiB 3a AHEM BUHWKHEHHSA HecaHKkuioHoBaHOro osepapadTy. [pu LbOMy, HapaxyBaHHS MPOLEHTIB
3a KopucTyBaHHA HecaHkuioHoBaHum OBepapadTom 34iNCHI0ETECA 3@ DAKTUYHUI CTPOK KOPUCTYBAHHSI Ta HApPaxoBYETbCS He
nisHiwe nepepoctaHHboro OnepadiiHoro (pobo4yoro) AHSA HacTynHoro MicsAus. Akwo y nepegbadvexHun umm YOBO TepmiH
KnieHT He noracutb HecaHkuioHoBaHWi oBepapadT, He BiAHOBUTL HeaHwKyBanbHUI 3anuLiok (y pasi HasBHOCTI), baHk mae
npaeo noctasuTy MNnaTixHy kKapTKy A0 eNekTpoHHOro abo MixHapogHoro CTon-crnucky.

13.4.16.7. CamocCTiiHO BperynboByBaTu (hiHaHCOBI BiaHOCUHM 3 [lepxaTenamu [loaaTkoBUX KapToK.

13.4.16.8. Y Bunagky BTpatu abo kpagikku [naTikxHOi kapTkv oppady nosigomutu npo ue baHk. Mpu ubomy
Knient/OepxaTtens 3060B'A3aHnin HanpaBuTn baHKy nucbMoBY 3asBy Npo BTpaTy abo kpagikky MnaTikHOI kapTku npoTsirom 3
(Tppox) OnepauinHMX OHIB 3 MOMEHTY Takoi BTpatu abo kpaaikku. Y pasi, SKWO MMCbMOBY 3asBYy 3 MOBaXHUX MPUYMH
(3axBoptoBaHHSA, BIiOPSMXKEHHS, BiANycTka) HanpaBuTM Hemoxnueo, KnieHt/Oepxatenb 3060B’A3aHuii NpoTarom 3 (TpbOX)
OnepauinHnx OHIB 3 MOMEHTY 3aKiH4YeHHS Aii Taknx o6cTaBuH HanpaBuTU BaHKy NMMCbMOBY 3asiBy nMpo BTpaTy abo KpapiXkky
MnaTiXHOT KapTKN.

13.4.16.9. Y Bunaaky JOCTPOKOBOIO po3ipBaHHA JOroBOpY GaHKIBCbKOro paxyHKy, ik 3a BMacCHOH0 iHiLiaTMBO, Tak i 3a
iHiuiaTnBOtO BaHKy, 4O AaTh NOro posipBaHHA noracuTh 3aboproBaHicTb Nneped baHkom y noBHOMY 06CA3i.

13.4.16.10. OnnavyBaTn yci onepaLliji, npoBeaeHi 3a gonomorow [naTikHOI KapTku, 3AINCHEHI nicna Kpagikkm abo
BTpaTtu NMnaTiXHOT KapTKku, Y pasi HeCBoe4YacHOro noBigoMneHHs baHky Npo Kpagikky/BTpaTty [NnaTtiHoi kKapTKu.

13.4.16.11. 3pgiicHioBaT! MNOMNOBHEHHA PaxyHKy y po3amipi, gocTaTHboMy Ans 3abesneyeHHss BaHky MOXnuMBICTb
3[iMiCHIOBaTM JOrOBIpPHE CNUCAHHSA Y NopsaaKy, Bu3HadeHomy umm YOBO .

13.4.16.12. OtpumaTn y BaHky BurotoBneHy NnatixHy kapTky/[oaaTkoBy KapTKy He Mi3Hille OCTaHHLOro pobo4voro AHA
MiCALS, HAaCTYNHOro 3a MicAuem ocdopMneHHs NnaTikHOT kapTkn abo nogaHHs 3asBm Npo BUMYCK MnaTikHOT KapTKu.

13.4.16.13. 3BepTatuch 0o baHky ons o3HariomMneHHst 3 [JoBigKoO Npo CUCTEMY rapaHTyBaHHs BknagiB pisnyHux ocib B
nopsaky Ta y cnocib, wo BnsHayeHi B po3aini 8 YABO.

13.4.17. Y pasi ocpopmneHHsa Kaptku PP:

13.4.17.1. 3abe3neunTy HasiBHICTb Ha PaxyHKy rpolIoBMX KOLUTIB, L0 HeobxiaHi aona cnnatv BiaBigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ans cnnatu Komicii 3a Bugady komnnekty PriorityPass.

13.4.17.2. 3pincHioBaTn cnnaty BiagigaHHa VIP-3anis KnieHtom Ta oro roctamu, BignosigHo o n. 5.8 usoro YABO.

13.4.17.3. [oTpumyBaTucs yMOB KOPWUCTYBaHHsi nocrnyramu PriorityPass, wo BuknageHun y n. 5.8 yporo YOBO, Ta
MpaBun kopucTyBaHHS kapTkoto PriorityPass.

13.4.17.4. [oTpumMyBatuCa YMOB, LLIO PEryniolTb MNOpAAoK KopucTyBaHHA VIP-zanamu. 3a3HadeHi ymoBu, LWO
HasuBalTbca «[lpaBuna ekcnnyarauii», HaBegeHO Ha 3BOPOTHOMY 6oui obknaamHku katanory PP, wWo BxoauTb y KOMMNEKT
PriorityPass.

13.4.17.5. He nepepasatu kapTky PriorityPass y kopuctyBaHHA TpeTiM ocobam.

13.4.17.6. Y pasi kpagikku, BTpaTn, abo aHymnioBaHHA [0 3akiHYeHHs TepMmiHy Aii kapTku PriorityPass, HeranHo
nosigomutun npo ue AgmiHictpaTopis komnaHii PCL 3a TenecdoHom +44 (0) 20 8680 1338 abo bBaHk.

13.4.17.7. Cnnatntu yci BigBigaHHsa VIP-3aniB, WO CynpoBOAXyBanuncb 3 BUKOPUCTAHHAM BKpafeHOi/BTpayeHoi
/aHynboBaHoi kapTku PriorityPass 3 MOMEHTY Kpapikku/BTpaTu/aHynoBaHHA KapTku PriorityPass Ta [go 3aBeplueHHsi
GaHKIBCbKOro OH4, Wo cnigye 3a gHem, konuv Knient, BignosigHo o lMpaBun kopucTyBaHHA kapTkowo PriorityPass, nosigomus
BaHk npo kpagixky/BTpaTy/aHyntoBaHHsA kapTku PriorityPass.

13.4.17.8. KnieHT 3060B’A3yeTbCA Y BUNaaKy BUHUKHEHHS Y KnieHTa HecaHkuioHoBaHoro osepapadTy, LWo NoB’a3aHui
3 BigBigaHHaM VIP-3anis aeponopTtis, cnnatutn baHKky wTpad 3a Hecnnaty 3a KopucTyBaHHa VIP-3anamu aeponopTtiB y
po3wmipi 200 (aBicTi) % Big BapTOCTi BiABiAaHHA 3aniB.

13.4.18. CamocCTiliHO O3HaloMnBaTUCL 3 YMHHMMKM Tapudamm Ta/abo 3miHamu po Tapudie T1a YOBO,
onpunogHeHnmy baHkom y nopsigky, nepeabaveHomy YOBO.

13.4.19. Y Bunagky Hesroau 3i amiHamu go YOBO (y Tomy uncni go Tapudis), 3anponoHoBaHnx baHkom, nogaTtn go
BaHky BignosigHy 3asaBy y nopsiaky, obymosneHomy n. 2.7.5 yporo YABO.

13.4.20. Y pasi kopuctyBaHHs nocnyramm COO 3a paxyHOK BrnacHuMX KOWTiB 3abesneuntn JocTyn A0 TenedOHHOi
MepeXxi i CaMOCTIVHO onnavyBaTy NOCMyrM NocTavanbHWKIB 3B'A3KY 3a il KOPUCTYBaHHS.

13.4.20.1. BukopuctoByBatn CO Tinbkv Ha TEXHIYHO cnpaBHOMY 0bnagHaHHi.

13.4.20.2. 36epiratn KoOHpiAEHUINHICTL yciel iHdopMaLii, NoB'A3aHOi 3 BUKOPWUCTaAHHAM 3acobiB iHopMaLinHOro
3axucty (CnoBo-naponb, ogHopasosun ko) y CAO, a Takox iHLWY iHbopMaLilo, NOB'A3aHy 3 BUKOHAHHSAM LibOro AOroBOpY.

13.4.20.3. HerawHo cnoBicTuT BaHk Npo HecaHKLioHOBaHuUiA focTyn Ao 3acobis iHopMauinHoi 3axucty, abo 3arpoay,
abo nigo3pu y ubomy.

13.4.20.4. CBoeyacHo cnoBictuT BbaHKk Ansi BHECEHHA Oyab-AkuMX 3MiH Ha nigcTaBi BiONOBIAHOI 3asBM Ha 3MiHY
PekKBi3nTIB Y BUNaaKy 3miHu AaHux KnieHTa HagaHux paxiwe 0o baHky.

13.4.21. Y pasi nigkntovyeHHs ao Cuctemm FreeBank:

13.4.21.1. KnieHT 30060B’A3aHU yTpuMyBaTM Yy cnpaBHOMY po6o4YOoMy CTaHi nepcoHanbHWUi Komm'iotep Ta/abo
MOGINbHUIA NPUCTPINA, 3 SIKOTO MPOBOAUTLCS MiAKNIOYEHHS Ta Bxig Ao Cuctemu, 3a6e3neynTu Moro MigKMYeHHs 4O Mepexi
IHTepHeT.

13.4.21.2. 36epiratu ineHTudikauiiHi gadi KnieHta y micusix, HeQoCsKHUX Anst CTOPOHHiX oci6. Y Bunagky nigospu Ha
HecaHKLioHOBaHMIM ocTyn Ao laeHtudikauinHux gaHnx KnieHta, TepmMiHOBO NpUNUHUTK BUKOPUCTaHHA Cuctemu, JOBECTU Le
ho Bigoma bBaHky pans 3gificHeHHs 3axofiB 3 3anobiraHHs Laxpalcbkux Ai Towo. Y BuNagky BTpatu (Kpagikku)
loeHTndikauinHmMx gaHmnx Knienta ta/abo OcHOBHOro Homepa TenedoHy, Ha SIKUIA 3AINCHI0ETLCA BianpaBneHHa OQHopa3oBoro
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undpoBoro naponto, abo nNpu BUSIBNEHHI BUNaKiB NpoBefdeHHs 3a paxyHkom KnieHTa onepauiii, Wo iM He CaHKLioHOBaHi,
HeramHo 3BEpHYTUCS 00 cnyxkbu nigTpumkm baHky 3 BMMorotw 6nokyBaHHa goctyny no Cucrtemi go cnyxbw nigTpymkn 3a
TenecoHom: +38 056 787 8888.

Y Bunagky 3miHn OcHoBHOro Homepy/ [logaTkoBoro Homepy TenedoHy, y TEpMiIHOBOMY MOpPsSAKY 0COOMCTO 3BEPHYTUCH
po BaHky i nogatun 3asBy, BctaHoBneHoro baHkom 3paska, npo 3miHy OcHoBHOro HoMepa/ logaTkoBoro Homepa TtenedoHy. Y
pasi He nosigomneHHs KnieHtom npo 3miHy OcHoBHOro Homepa/ fljogatkoBoro HoMmepa TenedoHy baHk 3BinbHAeTLCA Big 6yab-
SIKOT BiANOBIAANbHOCTI, WO MOXEe BUHUKHYTK Y 3B’A3KY 3 BignpaBneHHsaM baHkom KnieHty OgHopas3oBoro LmMdpoBoro naporto
Ha nonepedHii OcHoBHUI Homep/ [opaTkoBun HoMep TenedoHy. CTOPOHU MOroAXylTbCs, WO 3a3HadeHHaM KnieHTom y
YeproBoMy [AOroBoOpi Npo oTpuMaHHs nocnyr baHvky HoBoro Cnosa-naponio Ta OcHoBHOro Homepa/ [logaTkoBoro Homepa
TenedoHa BBaXa€ETbCS HANEXHWM MOBIAOMITEHHAM MPO 3MiHY Ta He noTpebye okpeMoro BHeceHHs CTOopoHamu BignoBigHMX
3MiH [0 iHLWKX YKNnageHnx SOroBopis.

13.4.21.3. KnieHT € BignosiganbHMM 3a BXWBaHHA YCiX HeoOXiAHUX opraHizauinHMx 3axodiB 3 Oesnekn y Luinax
3anobiraHHa OOCTyny He yrnoBHOBaXeHux ocib go Cuctemn, a Takox Ans 30epexeHHs 1 BUKOPUCTaHHs |aeHTudikauinHmx
AaHux KnieHta Taknum YnHOM, LWo6 He JoMYCTUTM iX NOTPansHHA Y PO3NopsaXEHHS HE YNOBHOBaXeHWX ocib i Ansa 3anobiraHHsA
X HE YNOBHOBaXXEHOMY BMKOPWUCTaHHIO.

13.4.21.4. KnieHT Hece BignoBiaanbHICTb 3a yci cBoi Aii y Cuctemi, akwo Bxig 4o Cuctemun 6yno 3giicHeHo 3 BipHUM
BBeAEeHHsM laeHTudikauiinux gaHnx Knienta y Cucremi.

13.4.21.5. [na npoBefeHHs pO3paxyHKOBMX onepauii npu poboti 3 Cuctemor HapaBatu BbaHky EnekTpoHHi
OOKYMEHTHU, 3aMOBHIOYM YCi HeODOXiaHI ANst BUKOHAHHSA onepadii pekBianTu, BignosigHo Ao suMor uboro YABO, Bumor (3anuTis)
CurcTemMn Ta YMHHOTO 3aKOHOAABCTBA YKpaiHu.

13.4.21.6. KoHTponioBaTu po3Mip 3anuLlKy, pyX KOLWWTiB Ta BiANOBIAHICTb 34iMCHEHNX onepadin 3a cBoiMM PaxyHkamu.

13.4.21.7. OnnavysaTtu nocnyrm baHka 3 obcnyroByBaHHA y CucTeMi 3rigHO 3 Ail0Y4UMMW Ha MOMEHT HafaHHA Takux
nocnyr Tapndamn BaHky.

PO3ain 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBW 3BINIbHEHHSA Bl BIAMNOBIOAAJIBHOCTI

14.1.CTOpOHM HeCyTb BiAMOBIOANbHICTb 3@ HEHaneXHe BMKOHaHHsS CBOIX 00OB’sI3KiB Bi4MOBIAHO OO0 BMMOI YMHHOIO
3akoHofaBcTBa YkpaiHu Ta ymoB uporo YABO.

14.2. CTOpOHU 3BIiNbHATLCS Bif, BignoBiganbHOCTI 32 HEBUKOHaHHA abo HeHamnexHe BMKOHaHHSA ymoB uboro YOBO y
BMNafKy HacTaHHs Ta Aii o6cTaBnH HenepebopHOT cunu, Lo 3HaxXoAsaTbCA no3a Mmexamu KoHTponto CTopiH, Ta Aki CTOpoHM He
mMornu nepenbauntn abo 3anobirtu, AkWo Taki 06CTaBMHM HenepebGOopHOI CuMnu Mpu3BENVW A0 HEMOXIMBOCTI BMKOHAHHS
CtopoHamu cBoix 060B’A3kiB (hopc-MaxkopHi o6cTaBuHK). [1o 3a3HavyeHnx o6cTaBunH HenepebopHOi CMnM HanexaTb: BiiCbKOBI
Aii, He3anexHo BiA akTy OronoLeHHs BiiHW, MOBCTaHHS, aKLjii rpOMagCcbKoi HEMOKOPW, CTUXIVHI finxa, ToLwO.

CTOpOHM [OMOBMANWCH, WO Yy pasi HacTaHHSA OopC-MaxopHUX obcTaBuH, koxHa 3i CTOpiH iHbopmye ogHa oaHy
HEeBiOKNagHO Ta He BUMarae Bif iHWOI CTOPOHM BiALWKOAYBAHHA MOXNUBMX 36uTkiB. MNepion 3BiNbHEHHS Bif BignoBiganbHOCTI
NOYMHAETLCHA 3 MOMEHTY OrOfOLEHHSI HE BMKOHYKOUOI CTOPOHOI (POPC-Maxopy i 3akiH4yeTbCa y MOMEHT Hopmanisauii
06CcTaHoBKM, L0 NOBMHHO OYTWU NiATBEPAXXEHO BiAMOBIAHUMK JOKYMeHTamu. [icns npunuHeHHs Aii dhopc-maXopHUx o6cTaBuH
30608B'A3aHHA 3a UMM YBO, cTpok sikux HacTaB, NiansaranTs TEPMIHOBOMY BUKOHAHHIO.

14.3. baHK 3BiNbHAETLCS Bif BiANOBIAANBHOCTI 32 HEBMKOHAHHS (HEHanexHe BMKOHaHHs) 3060B’si3aHb 3a uum YBO y
TOMYy BMNaZKy, SKLWO BiAMOBIAHO 0O YMHHOIO 3akoHOA4aBCTBa YKpaiHu Oyae npoBedeHe MpUMYCOBE CMUCaHHSA (CTArHEHHS)
kowTiB 3 PaxyHky KnieHTa abo HakmageHuin apewT Ha rpowoBi KOWTWM Ha PaxyHKy y nopsgky, BCTAHOBMEHOMY YMHHWM
3aKOHOAaBCTBOM YKpaiHu, Lo Npu3Beae 00 HEMOXIMBOCTI HAaNeXHOro BUKOHaHHs baHkom ymoB uporo YABO.

14.4. BaHk He Hece BigNOBIAANBHOCTI 32 MOXNMBE PO3roNoLEHHsT iHopMalLlii Npo pyx kowTiB 3a PaxyHkom KnieHTa, wo
MOXE CTaTUCHA BHACIIAOK BiOCYTHOCTI HAmNEXHOro 3axucty nepenbadveHunx pgomoBneHoctamu banka Ta KnieHta cnocobiB
(kaHanis) nepepavi iHdopmauii. KnieHT ycigomnioe pusmk nepegadi iHdopMaLii kKaHanamm 3B’s3Ky, WO MaloTb HU3bKWI piBEHb
3axucTy, Ta npurimMae Ha cebe BigNoBiAHI pU3NKN.

14.5.baHK He Hece BiAMOBIAANbLHOCTI y BUNaAKy HEOTPMMaHHS abo HecBOeYacHOro OoTpuMMaHHsA KrieHTom nucbmoBoil
KOpecnoHAeHLji, HanpaBneHoi Ha Noro agpecy, Wo BkasaHa y 3assi-aroga, abo yroai npo HagaHHSA BaHkiBCbKoi nocnyru, sKLWo
KnieHT He nosigomMuB BaHK NMpo 3MiHy CBOro Micus MpPOXWBaHHA (agpecy Ans OTPMMaHHA KOPEeCMOHAEHUIT) y nopsaky,
BM3HavyeHomy umm YOBO, Ta/abo BigMoBu Hagatu KnieHTy nocnyry ta/abo npoBecTu onepauito, SKWO BOHM He nepenbayei
Tapudgamu baHky Ta/abo BigCYTHOCTI y BaHKy TEXHIYHOI MOXIMBOCTI Ha iX NpoBeAEeHHs/HadaHHSA Ta/abo B iHLWIMX BUMNaAKax,
nepenbayeHnx YOBO Ta/abo 3akoHOO4ABCTBOM YKpaiHU.

14.6. baHk He BignoBiaae 3a cuTyalLii, WO 3HAaxX0A4ATbLCSA N03a MOro KOHTPONeM i NoB'A3aHi 3i 360aMKU Yy pobOTi 30BHILLHIX
cucTeM onnaTtu, po3paxyHkiB, 06pobku i nepefavi AaHnx Ta/abo 3a BUHMKHEHHS iHLUMX KOHGMNIKTHUX cuTyauin nosa ccepoto
AOro KOHTPOIO.

14.7. BaHk He Hece BigNOBIAANbHOCTI 3@ TEXHIYHMI CTaH KOMN'IOTEPHOrO Ta iHLWOro ycTaTkyBaHHA KnieHTa, HM3bKY SIKiCTb
po6oTu anapatypu ATC (aBToMaTU4HOI TenedOHHOI CTaHLiT) Ta/abo kaHaniB 3B'A3Ky, sAKiCTb kKaHaniB IHTepHeT y KnieHTa Ta/abo
NPUNVHEHHS BMKOPUCTAHHS CUCTEMM Yepes3 BiOKMIOYEHHS enekTpoeHeprii Ta/abo yLIKOAXeHHs KaHaniB 3B'A3Ky, 3a 360i, Lo
MOXNMBI y pesynbTaTi BMKOpUCTaHHa KnieHTom nporpamHoro 3abeaneveHHs, Ta/abo y BunNagKy 3apaXeHHs MporpamHoro
3abesneyeHHs Bipycamm Ta/abo y BUNaaKy BiACYTHOCTI 3B'A3Ky 3 BaHkom He 3 BUHM BaHky.

14.8.3a xopgHux ymoB baHk He Hece BignosiganbHocTi nepen KnieHTom 3a Oyab-siki onocepegkoBaHi, nobivHi abo
BMNaAKoBi 30MTKM YK Lwkody (Y TOMy Yucni ynywieHy BUroAy), HaBiTb y BUNAAKY, SKWO BiH OyB NOBiAOMMEHWIA NPO MOXIUBICTb
BUHUKHEHHSI TakuUX 30MTKIB 4M LLKOOMU.

14.9.Y pa3si HagaHHa KpeauTy:

14.9.1.3a HeBMKOHaHHSA 3000B’si3aHb 3a opgepxaHuMm Kpegutom KnieHT cnnadye BbaHky neHo 3a KoxeH [OeHb
NpOCTpoYeHHs abo wTpad BianoeigHo Ao ymoB KpeantHoro goroBopy. KnieHT Takox BigWKOAOBYE iHWIi 36UTKK, 3aBaaHi BaHky
HEBMKOHaHHSAM 3000B’A3aHb. CnnaTta neHi He 3BiNbHsAe KnieHTa Big cnnatv npoueHTiB 3a (DakTUYHWIA Yac KOPUCTYBAHHS
KpeauTHUMK pecypcamu 3rigHo 3 ymoBamu KpegutHoro gorosopy.

BkasaHa neHs/wTpad € wTpadHOlo caHKuielo Ta CTaryeTbCA noHag 30uTku, noHeceHi baHkom y 3B'A3Ky 3
HEBMKOHaHHSAM, HEHaneXxH1M BMKoHaHHsAM KnieHTom cBoix 06oB’a3kiB 3a YOBO, Ta cnnavyeTbes y rpuBHi.

14.9.2. lWtpadHi caHkuii 3a uum YOBO cnnadvytoteca KnieHToMm Ha nigctasi NMCbMOBOI BUMOrM BaHky y CTpOkuW, BKa3aHi
y Takii BUMo3i. Cnnata wrpadHUX CaHKLiN 34iINCHIOETECA Y HaLiOHarnbHIA BarntoTi.
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14.9.3.Cnnarta neHi Ta wrpady He 3BinbHA€ KnieHTa Big BUKOHaHHS iHWKX 3060B’A3aHb, Nnepegbadernx umm YOBO.

14.10. Y pasi BigkpuTTa PaxyHkKy:

14.10.1. KnieHT Hece BignosiganbHiCTb 3a onepaLil, 34iMCHEHi 3 BUKOPUCTaHHAM YCiX [MnaTikKHUX KapToK, eMiTOBaHUX 40
PaxyHKy, y TOMy uucni 3a onepauismu, Wo He BumaraioTb ABTopu3adii. Ha KnieHta noknapaetbcs 060B’A30K noralleHHs
3aboproBaHoCTi 3a PaxyHkoMm, BKrovaoumn 3aboproBaHicTb, L0 BUHMKNA y pe3ynbTaTi i JepxaTenis [oaaTkoBOI KapTKu.

14.10.2. KnieHT Hece NOBHY BiANOBIAANbHICTb 3a 34INCHEHHS YCiX onepauin 3a PaxyHKOM, BUKOHaHWUX 3 BUKOPUCTaAHHAM
MnaTikHMX KapToK, BigKpUTUX A0 PaxyHky (y Tomy uucni [ogaTKoBMX KapToK), Y pasi BTpaTW, Kpagkku, BUINYYEHHS,
koMmnpomerTauii MNnatixHoi kapTkn abo lMIH-kogy Ao MOMeHTy 6rokyBaHHA Ta MOCTaHOBKW [NaTiXHOI KapTku y MiKHapOAHWUIA
Cron-nucT Ta nicnsa BubYTTa 3i CTOn-nncTa, AKWwo TepMiH aii MnaTtikHoi KapTku Wwe He cnnuB, ane KnieHT BiAMOBNSETLCA Bif,
NOAOBXEHHA TepMiHy nepebyBaHHs MNnaTtikHOi KapTku y CTon-nucTi 3i cnnaTtol BiANOBIAHOI KOMICIT BignosigHo Ao Tapudis
BaHky, a Takox sKkwo KnieHT cBoevacHo He Hagae y baHk NMcbMOBOI 3asiBM Ha BKNtoYeHHs MnaTixHoi kapTkm y Cton-nucT (y
TOMY Ymucni MixkHapogHwn) BignoeigHo Ao ymos YABO.

14.10.3. KnieHT Hece nNOBHY BIANOBIAANbHICTL 3a MOXMMBI BTpPaTW KOWTIB Ha PaxyHKy, WO cTanu Hacnigkom
koMmnpomeTauii [naTtixHoi kapTkn, y TOMy umucni y pasi BigMOBM Yy HapaHHi BaHky iHdopmauil npo CBOI KOHTaKTHi HOMepK
TenedoHiB, akciB, agpecy enekTpoHHOI NOLWTW, HaAaHHSA HeOOCTOBIPHOI iH(OpMaLii NPO KOHTaKTHi HOMepu TenedoHis,
dakcis, agpecu enekTpoHHOI NowWT abo HeCBOEYaCHOro MOBIAOMITEHHSA MPO 3MiHY KOHTaKTHWX HOMepiB TenedoHis, dakcis,
afpecy enekTpoHHOT MOLLUTK, a TakoX y pasi BiAMOBY Bif KOPUCTYBaHHA nocnyroto GSM-banking.

14.10.4. KnieHT He Hece BiOMNOBIAANbHOCTI 3a 30INCHEHHS MNNaTiKHWMX onepaui, Akwo [naTikHy kapTky 6yno
BUKopucTaHo 6e3 cisnyHoro npea'sBneHHs KnieHtom Ta/abo enekTpoHHOI igeHTUdikauii camoi MnatixHoi kapTku i KnieHTa,
OKpiM BMnagkiB, skwo baHkom goBeaeHo, Wwo Aii un 6e3pisnbHicTb KnieHTa npusBeny oo BTpaTh, HE3aKOHHOMO BUKOPUCTaHHSA
MIH-kogy abo iHwoi iHdopMmalLli, Wo Aae 3Mory iHiuitoBaTh NnaTiXHi onepaduii.

14.10.5. KnieHT BignoBsigae 3a BMKOHaHi onepadii 3 BukopucTaHHaM [MnaTikHOI kapTku, SKLWO Taki onepauii 3pobneHi
TpeTiMm ocobamm 3a 3rogoto KnieHTa, a Takox AKWO Taki onepauii 3pobneHi ocobamu, skum OepxaTtens nepegas MnaTikHy
kapTky. Cymun Takmx onepauin Ta Cymu KOMICIHOI BMHAropoAmn 3a Taki onepauii nignsaraTe cnucaHHio 3 PaxyHky KnieHTa
LUNSIXOM iX AOrOBIPHOro cnmncaHHsA 3rigHo 3 ymosamu YBO.

14.10.6. baHk 3060B’s13aHUI BifLKoAyBaTK YCi 36MUTKM, LLIO BUHUKIW BHACNIAOK HEAOTPMMaHHSA HUM Bumor YOBO, y pasi
poTtpumaHHs Knientom/Oepxatenem sumor YOBO Ta nopsgky 3sepHeHHs Ao baHky, BusHayeHoro B YABO.

14.10.7. BaHK He Hece BignNoOBiAANbLHOCTI y BUNAAKy:

- TEXHIYHNX NOMWIIOK Ta 3aTPUMOK Mid Yac nepefadi iHcbopmadii y Burnagi SMS-nosigomneHb, WO BUHUKN He 3
BUHM BaHky;

- Bignpasku iHdopMauii y Burmagi SMS-nosigomneHb abo eneKkTPOHHOI nowTw, Wo He 3abesnevye ii
rapaHtoBaHoi pgoctaBku KnieHTy Ta 36epexeHHs i KOHMiAeHUinHOCTI; pocTyny TpeTix oci6 go paHoi
iHpopmauii. KnieHT ycsigomnioe, wo Ao iHdopmadii, BignpasneHoi y Burnaai SMS-nosigomneHb abo
€IEeKTPOHHOIO MOLUTOK, MOXYTb MaTu OOCTyn TpeTi ocobu, OCKiNbkM Takuii cnocib Bignpasku iHdopMadii He
3abe3neuvye ii HagiNHOro 3axMcTy Ta KOHMIAEHLIAHOCTI;

- BiACYTHOCTI KOHTpomnto 3 6oky KnieHTa wono pyxy kowTiB 3a PaxyHkom, y TOMy 4ucri y BUNagKy BiaMOBWM
KnieHTa Big kopucTyBaHHs nocnyroto GSM-banking.

14.10.8. baHk He BignoBigae 3a BigMOBY TpeTbOi CTOPOHWM NPUIHATK [naTtikHy kapTky Ta/abo 3a oOMeXeHHs oo
BMKOpPMCTaHHs [naTtiXHoi KapTkun, BCTAHOBMNEHi TPETbOIO CTOPOHOID, 30KpeMa, y pasi BCTAHOBMEHHS MiMIiTiB TPETbOK CTOPOHOID
Ha cymu oTpumaHHs [lepxaTtenem roTiBkm y baHkomaTax (0g4HOpPa30Bo, NPOTAroM AHSA, 3a MiCALb) TOLLO.

14.10.9. KnieHT Hece BignOBiganbHICTb 3@ BMKOHAHHA rpoLwoBMX 3000B'A3aHb 3a onepauismu, WO 34iACHEHI 3
BUKOPUCTaHHAM Ycix [NnaTikHux kapTok Ta/abo [dogaTkoBux KapToK, BUMNyLEHWX A0 PaxyHKy, BNpoOOoOBX YCbOro CTPOKY
KopucTyBaHHa Humu. Ha KnieHta noknagaetbcs 000B’sI30k norawieHHs 3aboproBaHocTi 3a PaxyHkom, Bkmoudaroun
3aboproBaHicTb, L0 BUHUKNA y pe3ynbTaTi givi Jepxatenis JoaaTkoBMX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyauii, Nnos’a3aHi 3i 36oem poboTV NNaTiXHUX cuctem, 3acobiB 3B’A3KY, CUCTEM
06pobku 11 Nnepeaadi AaHux, Wwo nepebyBatoTb No3a ccepoto BnnmBy baHky.

14.10.11. baHk He Hece BIANOBIAANbHOCTI 3a 306WUTKWM, HaHeceHi KnieHTy y pesynbTati Aii TpeTix ocCib, saKwo npwu
34iMcHeHHI onepadii ineHTudikauis Jepxatensa MNnaTtikHOI KapTKn npoBoAMIaca MeTOAOM rofiocoBoi ABTopuM3allii.

14.10.12. BignosiganbHicTe 3a yci onepadii, npoBeaeHi y mepexi IHTepHeT, Cuctemi FreeBank, 3 BukopucTaHHAM
MnaTixHOi kapTkM noknagaTbca Ha KnieHTa. KnieHT Hece pusvKy MOXNMBOrO PO3rofioleHHst iHdopMalii Lo CTaHOBUTb
GaHKiBCbKY Ta iHLUY OXOPOHIOBaHY 3aKOHOM TaeMHULI0 KnieHTa Ta oro nepcoHanbHUX AaHux npy nepegadi Takoi iHopmauii
BaHkom 3acobamu nowToBOro 3B’'sI3Ky, Ta/abo enekTpoHHoi nowTtu Internet, Ta/abo HanpasBneHHs SMS-nosigomneHb 3a
KOHTaKkTHO iHcpopmauieto KnieHTa, 3a3HaveHow ocTaHHiM y 3asBi-3rogi Ta/abo yrogi npo HaganHs BaHkiBCbKOT nocnyru,
Ta/abo 3asBi Npo 3miHy AaHux KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/OepxatenemM 3a HeCaHKUiOHOBaHi OCTaHHIM onepauii 3
BUKOpUCTaHHAM lnaTixHOi KapTku y pasi BiamoBu [Jepxatensa 3abnokysatu lNnatikHy kapTky BignosigHo Ao ymos YOBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NOAaTKiB i3 CyM, LLIO 3apaxoBYHOTbCS Ha PaxyHok.

14.10.15. [epxaTenb Hece MOBHY BiAMNOBiAANbLHICTb 3@ NPaBUITLHICTL Ta KOPEKTHICTL BBEAEHHA AaHuX Y baHkomarax.

14.10.16. Y pasi nopyleHHa baHkom 3 BUHM BaHKy BCTaHOBNEHMX CTPOKIB:

- BMKOHaHHS fopyYeHHs KnieHTa Ha nepekas KowTis, abo

- 3aBepLUeHHs nepekasy KowTiB Ha PaxyHok KnieHTa-oTpuMyBaya KOLLUTIB,

BaHk cnnadvye KnieHTy neHioo, NpoLeHTM Ta BigLUKOAOBYE MOMY 30UTKM Yy 3aranbHOMY Y3romxeHoMy CTopoHamu po3mipi (3
ypaxyBaHHAM iHaekcy iHdnsauii) 0,01 BigcoTka Ccymm NMPOCTPOYEHOro nnartexy 3a KOXHWWA AeHb NPOCTPOYEHHs, ane y Oyab-
SIKOMY pasi He Ginblue 2 BiACOTKIB CYyMM HEHANEXHOro nepekasy.

14.10.17. Y pasi:

- MOMMITKOBOrO nepekasy KOLWWTIB 3 paxyHKy KnieHTa sk HeHanexHOoro nnaTHuka, Wwo crtaecs 3 BUHU baHky, abo

- nepekasy kowTiB 3 paxyHKy KnieHTa 6e3 3akoHHWMX MiACTaB, 3a iHILiATMBOK HeHanexHoro cTsrysaya, 3
NOpYLUEHHAM YMOB AopyyeHHsi KnieHTa-nnaTHyKa Ha 34iliCHeHHA [OroBipHOro cnvcaHHs abo BHacCnigoK iHWKMX
nomwunok baHky, Lo ctanucs 3 BUHWU baHky,

BaHk cnnauye KnieHTy neHio Ta BiALIKOOOBYE MOMY 30WUTKM y 3aranbHOMY y3rogxeHomy CTOpoHamu po3Mmipi (3 ypaxyBaHHsIM
iHoekcy iHdnauii) 0,01 BigcoTka cymy NOMWMNKOBOrO nepekasy, MouYnHaluu Bif OHA nepekasy OO0 AOHS NMOBEPHEHHS CymMu
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nepekady Ha PaxyHok KnieHTa 3a KOXHWMIA OeHb NPOCTPOYeHHs, ane y Oyab-skoMy pasi He 6inblue 2 BiACOTKIB Cymu
NMOMMUIIKOBOIO nepekasy.

PO3AIN 15. CTPOK Ali YOBO0, NOPAAOK PO3IPBAHHA YOBO

15.1. fis uboro YOBO npunuHsieTbca 3a 3rogoto CtopiH abo y Bunagkax, nepeabayennx umm YOBO Ta/abo YnHHUM
3aKOHO4aBCTBOM YKpaiHu.
15.2. PosipanHs YOBO 3gincHioeTbes:
15.2.1.3a iHigyiaTmeoto KnieHTa:
- y BUnagKy 3akputta KnieHTom ycix PaxyHkiB, BigkpuTux B BaHky;
- y Bunagky Hesrogm KnieHta 3 3aanponoHosaHuMmn bankom amiHamu go YOBO y nopsiaky, nepeadaveHomy n. 2.7
YOBO.
15.2.2.3a iHiyiaTBOO BaHky:
- y BuMnagky 3akputta KnieHtom ycix PaxyHkiB, Bigkputux B BaHky, y Bunagkax, nepegbadvennx YOABO Ta/abo
YMHHUM 3aKOHOOABCTBOM YKpaiHu.
15.2.3.4KWO Ha MOMEHT BUSIBNEHHA Hamipy npunuHuty gito YOBO 6yab-akoto i3 CtopiH mik Bankom Ta KnieHTom €
yknageHi JOroBopu, CTPOK Al AKX He 3akiHYMBCH, TO NpaBoBi Hacnigku posipeaHHa YOBO y ubomy BMNagky Takox MOXYTb
Oyt nepenbayeHi okpemMnMmy yMoBaMm BiAMNOBIAHUX AOrOBOPIB.
15.3. PogsipeaHHs YOBO npunuHse gito ycix ohopMneHnx B MOro mexax baHkiBCbkMx nocnyr.
15.4. TlpunrMHEHHsI OKpemMoro JOroBopy, yknageHoro y mexax YOBO, Ta/abo BigMoBa Big oTpyMaHHsA/HagaHHA oKpemoi
BaHkiBcbkoi nocnyru He npunuHse gito YOBO.
15.5. Tlopsgok Ta migcTtaBy NPUMMHEHHST OKPEMOro J0roBopy, yknageHoro y pamkax YOBO, BusHavaetbcs uum YOBO
Ta ymoBaMu OKPEMOTO JOroBOpY.

PO3AiN 16. NPUKIHLUEBI MONOXXEHHA

16.1. YOBO ans KnieHta Habupae 4vHHOCTI 3 Aatn npuiHatTa KnieHtom y6nivyHoi nponoawuii Ta gie 40 MOMEHTY
oro posipBaHH4, BignosigHo ao ymos YABO.

16.2. LWnaxom npuegHaHHa go YOBO KnieHT Hagae 3rogy Ta nOromxyerbcs 3 TuM, Wo baHk Mae npaBo 3AiicHioBaTH
¢oTO3MOMKY Ta Bigeo Harnsag y 3oHax obcnyroByBaHHs KnieHTiB, doTorpadyBaHHsA KrieHTiB Ta iX OOKYMEHTIB, a TaKoX
dikcaLito yciMa MOXNMBUMK TEXHIYHUMK 3acobamu KOHTakKTiB 3 KnieHtamu (y ToMy yucni aydio 3anuc TenegoHHMX po3MoB Ta
iHWe) y npumilieHHax BaHky Ta Ha npucTposix baHky 3 Uinnto 3abe3neveHHs 6e3nekn Ta HanexHoro o6cnyroByBaHHst KnieHTiB.
BaHk mae npaBo 36epiraTu Bigeo3anucu Ta doTorpadii y noganbluomy, a TakoX noLuMploBaTtu ix y Bunagkax, nepeabadeHnx
YMHHMM 3aKoHOAaBCTBOM YkpaiHu. lMpueaHanHsm po YOABO KnieHT Hapae BanKky npaBo BMKOPMCTOBYBAaTU Bigeosanucwy,
doTorpadii Ta 3anMcu TenedoHHMX PO3MOB B SKOCTI A0OKa3iB Y NpouecyanbHUX digx Ta NigTBEPOXKYE, WO BUKOPUCTAHHS TaKmX
Bigeosanucis, dotorpadii Ta 3anucie TenedOHHNX PO3MOB HE € MOPYLUEHHAM WOro KOHCTUTYLiMHWX npas., 3rigHo 3 cT. 31
KoHcTuTydii YkpaiHu, a € HeobXigHMMK 3axoaammn 3 MeTol 3anobirti 3rMoYMHOBI UM 3'sCyBaTU iICTUHY Mig Yac po3cnigyBaHHS,
SIKLLO iHWMMK cnocoBGamm ogepkaTtu iHpopMaLito HEMOXIUBO.

16.3. BperynioBaHHs cnopis:

16.3.1.  Cnopu Ta po36iXXHOCTI, L0 BUHUKAIOTb NpoTArom Aii usoro YABO, BUPILLYIOTLCS LLIASXOM NEPEroBOpIB.

16.3.2.  Crnopu Ta npoTupivysa po3rnagalTbes y CyA0BOMY MOPSAKY BignoBigHO 4O YMHHOMO 3aKoHoA4aBCTBa YKpaiHu.

16.3.3.  CTOpOHWM BCTaHOBMIOKTbL CTPOKM MO30BHOI AABHOCTI 3a BUMOramu npo CTArHeHHst Kpeauty, BMHaropoau Ta
NPOLEHTIB 32 KOPUCTYBaHHA KpeamTom, Komiciamu, neHamu, wrpadamm (HeycTorikamm) TpmusanicTio y 10 (gecsTb) pokis.

16.4. Y BcboMmy, WO He nepegbayeHo obcnyrosyBaHHA uum YOBO, CTOPOHW KepylTbCA YMHHUM 3aKOHOAaBCTBOM
YkpaiHu.

16.5. BbaHk niaTBepaxye, WO BiH € MMaTHMKOM MOAATKIB Ha MpMOYTOK Ha 3aranbHWX nigcTtaBax, BignoBiAHO [0
MopaTkoBOro KoAekcy YkpaiHu.

16.6. Yci 3amiHn Ta gonoBHeHHSA Ao YBO € YMHHUMM, SKLWO BOHM NPURHATI BignosigHo go sumor YOBO.

16.7. Y pasi, skwo byae 3pobneHo BUCHOBOK MPO HE3aKOHHICTb, HEAIACHICTb abo HEMOXMMBICTb BUKOHaHHA Oyab-
sKoro nonoxeHHsa YABO, Takun BUCHOBOK He BNnnBaTume Ha peLuTy nonoxexs YABO.

16.8. bBaHk oronoweHHaM My6nivyHoi npono3uuii, a KnieHT — nignucanHsam 3asBu-3rogn 3acsigvyoTb akT Toro, Lo
yknagaHHa YOBO Ta cami nonoxeHHa YOBO BignosigawTb BinbHOMY BoneBusiBneHHio CTopiH, xoaHa 3i CTopiH He
3HaAxXoaUTLCA NI BMIIMBOM TsDKKMX 0OCTaBMH, npumycy Towo, ymoBu YOBO ana CTopiH € B3aEMOBUTOHMMW Ta MOBHICTHO
3po3yminumm, CTOPOHU AOCArNM 3rogu Wwoao yeix ictoTHux ymos Y BO.

PO3a11 17. MICLUE3HAXOOXXEHHA TA PEKBISUTU BAHKY

AKLUIOHEPHE TOBAPUCTBO «BAHK KPEOUT OHINPO»

MicuesHaxooxeHHs: Ykpaina, 01033, m. Kuis, Byn. XXunsiHcbka, 32,

BaHkiBcbka niueHsis Ne 70, BugaHa «22» xoBTHs 2018 p. HauioHanbHMM 6aHkoM YkpaiHu,
IMH 143524004022,

Kop 3a €0PIMNOY 14352406, Koa 6aHky 305749

K\P 32007102101026 y HauioHanbHomy 6aHKy Ykpainu (Kog 6aHky 300001)

Beb6-cant: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpy:

Ans A3BiHKIB Ha TepuTopii YkpaiHu — 0 800 507 700 (6e3kowTOBHO);

Ons A3BiHKIB Ha TepuTopil YkpaiHu Ta 3-3a kopaoHy — +38 056 787 88 88 (3rigHo 3 Tapudamm onepaTopa).
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3actynHuk Nonosu MpaeniHHA A. |. MoinceeHko
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