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Ha6upae ynnnocti 3 24.05.2022
PEKBI3ZUTHU BAHKY TA KOPUCHI IIOCUJIAHHS:

HaijimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIWT JHIIIPO» (ckopouero AT «bAHK KPEJUT JHITIPO»)

Micue3HaxoIKeHHs VYkpaina, 01033, m. Kuis, Byn. XKunsaceka, 32,
InenTudikaniitnnii Kox: 14352406
Kon 6anky: 305749

Beo-caiir:

www.creditdnepr.com.ua

E-mail:

info@creditdnepr.com

Tenedgon Konrakr-ueHrpy:

JUTS I3BiHKIB Ha Teputopii Yipaiaun — 0 800 507 700 (6e3k0ITOBHO);
JUIs I3BIHKIB Ha TepuTopii Ykpainu Ta 3-3a kopmony — +38 056 787 88 88 (3rimHo 3 Tapudamu omepaTopa).

Jlinensii Ta 103B0JIM OaHKY:

BankiBcbka ninensist Ne 70, Bumana «22» sxotHs 2018 p. HamionaisHIM OaHKOM YKpaiHH, 3a MOCHIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buan 6ankiBcbKHX MOCIyT:

0aHKIBCBHKI Ta 1HIII (iHAHCOBI IMOCITYTrH BiAMOBIAHO 110 3akoHy Ykpainu «[Ipo 6aHkH i GaHKIBCBKY AisUTEHICTBY,
B TOMY YHCII BiJKPUTTS pPaXyHKiB, HaJJaHHs KPEJMTiB, 3aJy4CHHsI BKJIAiB (JICTIO3UTIB).

Tapudu:

3a nocunauam https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAZAHHS
CMOKMBYOr0 KPeauTy:

3a nocunanasaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

IcToTHi XapakTepucTukH
MOCJIYT 3 3aTy4eHHsI
0aHKIBCHKOr0 BKJIALy
(1eno3uTy):

3a nocunanasam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

Iopsnok i npouenypa
3aXHCTY MepCOHATBLHIX
JaHUX (BUTHT):

34 NOCUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf

opsanok niii banky B pasi
HEeBHKOHAHHS KJIi€HTOM
000B’A3KIB 3rigHO 3
JOTOBOPOM MPO HAIAHHS
0aHKIBCHKHX MOCJIYT:

3a MOCUJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok d y banku pry nevykonann kl ntom obovyazk v zg dno z dogovo
rom.pdf

Iopsanok po3riasay 0aHKOM
3BepHEHb KJIEHTIB (BUTHAT):

34 NOCHUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok_rozglyadu_bankom_zvernen Kkl nt v.pdf

Po3ain «3BepHeHHs1
rpoMajsin» ogiuiiinoro
IHTepHeT-NpeACTABHUNITBA
HauionajibHOro 6aHKy
Ykpainu:

3a mocunannaam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis npo cucremy
rapaHTyBaHHS BKJIaJiB
(dizuuHuX 0cibd:

3a mocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilopsok podorn 3

3a IIOCUJIAHHAM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

MPOCTPOYEHOID vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO

Iy6uaiunmii gorosip 3a mocmnandsam https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepra) AT «BAHK

KPEJIUT JAHIITPO» npo

YMOBH HAJaHHS MOCJIYTH
«P2P-nepekasu 3 KapTKu Ha
KapTKy»

IMonepen:keHHs:

Ipuennanus kmieHTa 10 myonivuHoi npono3utii (odeptu) nependayae HamAHHS HOro 3ro[u Ha 3a3Ha4yeHi B Hill
YMOBH HaJaHHs OaHKiBCHKHMX IIOCIYT; KIIIEHT MOXKE BiJIMOBUTHCH BiJ] OTPHMAaHHS pPEKIAMHHX MarepiaiiB
3aco0aMM JIUCTAHIIIHUX KaHAaJIiB.
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YHIBEPCAJIGHUM JJOTOBIP
0aHKiBCHKOT0 00CAyroByBaHHs KJII€HTIB — Qi3M4HMX 0Ci0
y AT «BAHK KPEJJUT JTHIITPO»

My6aiuna npono3uuis

AT «bAHK KPEJJUT IHITPO», mami — bank, oromomrye myOmaidHy HPOMO3MLII0 HAa YKIAZaHHS YHIBEPCAJIbHOTO IOTOBOPY
OaHKIBCEKOTro 00CIyroByBaHHS KiieHTIB — ¢iznmunux oci6 y AT «bBAHK KPEJUT JIHITTPO» (mami — «IlyGiidHa mpomo3nIisi») 3 METO0
HaIaHHsI 0aHKIBCBKUX TOCTYT (hi3MYHHM Oco0aM Ha yMOBaX, IO BHKIJAeHI Hukde. [IyOmiuHa mpormo3uiis po3milieHa Ha caiiTi baHky 3a
aapecoro: Www.creditdnepr.com.ua. ITyGiivna mpormo3uilist HAbUpae YMHHOCTI 3 OaTH 1i ONPHIIIOJHEHHS Ha caiiti baHKy Ta mie 10 mati
PO3MIIIEHHSI 3as1BH TPO i BiAKIMKaHHS B 1ijoMy abo yacTkoBo, abo 3aMiHM 1i HOBOIO penakuiero [Tyoniunoi mporno3uiii Ha caiiti banky.

Bank Gepe Ha ceOe 3000B’s3aHHs mepe] Gi3MUHUMHU 0co0aMu, SIKi MPUHMAIOTh (akuenTtyooTh) [TyOniuHy mpomno3uiiioo, HajaBaTH
0aHKIBCBKI ITOCIYTH B MOPSIKY Ta HA yMOBAX, BU3HAUCHHWX UM YHIBEpPCAJBHUM JOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIi€HTIB —
¢iznunnx oci6 y banky (mami — Y/IBO) Ta 3a BcranoBiennmu bankom Tapupamu.

IpuitHATTs (aKuenTyBaHHs) AaHoi [Ty0nigHOT IPOno3uiil 3AiHCHIOEThCS (i3HYHO0 0CO00k0 Ha MmijcTaBi ¢T. 634 IUBIIEHOIO KOIEKCY
VYKpalHu NUIsIXoM MiITUCaHHs Ta HafaHHsS baHKy 3asBuU-3roau npo npueaHanss go YJIBO 3a ¢opmoro, BcranoBieHoo bankom, 3a ymoBu
noiaHHs (hi3MIHOI0 0CO0O00 TOKYMEHTIB 1 BiloMocTel, HeoOXinaux 1t InenTudikanii tTa Bepudikamii ocodn, 3’scyBanus bankom cyri 11
JSUTBHOCTI Ta iHaHcoBoro crany. [IpuitasarTs [Tyomiunoi mpono3umii ¢i3ndHOI 0c000F0 3IIHCHIOETECS B IIJIOMY Ta 0€33aCTepeskKHO.

3MICT

PO3UI 1. BUSBHAUEHHS TEPMIHIB

PO3UI 2. 3ATAJIbHI YMOBH

PO3111 3. YMOBU PO3MIILIEHHS BKJIIAAIB (JIEITO3UTIB)

PO3UT 4. BIIKPHUTTA TA OBCJIIYI'OBYBAHHS IIOTOYHUX PAXYHKIB

PO3/JIUT 5. OMIEPALII, 11O 3/{IMCHIOIOTHCS 3 BUKOPUCTAHHSAM IIATDKHHUX KAPTOK
PO3AUT 6. JOOAATKOBI TA CYITPOBIJHI ITOCIIVI'U

PO3111 7. YMOBU HAZTAHHS CITOXKMBYMX KPEJUTIB

PO3UT 8. CEPBIC EJIEKTPOHHUX 'T”AMAHIIIB

PO3/1UT 9. YMOBU KYTIIBJI TTIPOJIAXKY/ OBMIHY BE3TOTIBKOBOT IHO3EMHOI BAJTIOTU HA BAJIIOTHOMY
PUHKY YKPAIHU

PO3/IUT 10. YMOBHU HAJIAHHS B OPEH]TY IH/JIMBIJTY AJTbHUX BAHKIBCHbKMX CEN®IB
PO31U1 11. EJJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX MITIVICIB
PO311T 12. YMOBU HAJJAHHA ITIOCJIYT ¥ CUCTEMI FREEBANK

PO3/1T 13. HADAHHS IHOGOPMALIIL 3A JIOTIOMOI'OIO CUCTEM GSM-BANKING

PO311T 14. YMOBU 'APAHTYBAHHS BKJIAZIIB ®OHZIOM 'APAHTYBAHHS BKJIAZIIB
PO3111 15. JOI'OBIPHE CITMCAHHA

PO3/11 16. TEPETAUYA IHOOPMAILIIT

PO3111 17. IEPCOHAJIBHI JTAHI

PO31 18. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AIAJIBHICTD

PO3/1T 19. [IPABA TA OBOB’ 3K CTOPIH

PO31T 20. ITIATBEP/PKEHH S KJIIIEHTA

PO3111 21. BIAITIOBIJAJIBHICTD CTOPIH TA YMOBH 3BUIbHEHHS BIJl BIATIOBIJAJIBHOCTI
PO3/11J1 22. CTPOK JIf YABO, IIOPAJOK PO3IPBAHHSA V15O

PO3111 23. ITPUKIHIEBI ITOJIOXKEHHA

PO311J1 1. BUBHAYEHHS TEPMIHIB

Tepminu, 110 BKUBalOTHCS B YJ[BO 3 BENUKOI TiTepH, MAIOTh HACTYITHI 3HAYCHHS:

Aapiiine Binkputrsa Ceiida — Binkpurts bankom Ceiida, openmoBanoro Kiientom Ha miacrasi [loroBopy openau ceiida, y
BUMAJKax BrpaTy/momkomkents Kiienrom kiroui Bix Ceiida ado nommkomkennst Cetida 3 Bunu Kitienra, a Takox Bigkpurts Ceiida bankom
6e3 npucyrHocti Kiienra y Bunazkax, nependauenux Y JIBO.

ABTeHTH}iKALIA — TpOLIeAypa BCTAHOBIICHHS BiAmoBiqHOCTI iH(opMarii nmpo Kiienrta, HagaHOl HUM y TeIeOHHOMY PEKHMI, 13
iH(popMali€ro, 10 MicTUThCs Yy 0a3i qanux banky Ta miarBep/ukeHHs BakTy, 1o ocoba, ska 3BepHyNach 10 baHky, € BiacHHKOM PaxyHky
Ta/abo mepxarenem Kaprku Ha 3akoHHHX mijgcraBax. Y pasi 3BepHenHs Kiienra 3 OcHOBHOro Homepa mpoienypa ioro ABreHTudikalii
BiZIOYBA€THCS 32 CIPOLICHOIO MPOLEAYPOIO.

ABTOpH3aNis — Mpolelypa OTPUMAHH JO3BOITY Ta MPOBEICHHsI orepallil i3 3actocyBaHHsAM [1aTi>kHOi KapTKH, a TAKOX MPOIEaypa
yemimHoi peectpaii Kiienra y Cucremi FreeBank.

AreHT — opuaudHa ocoba, ¢izuuHa ocoba abo ¢izmyHa ocoba — MiANpHEMElb, sKii BaHKOM HaJaHO TPaBO 3iiCHIOBATH
Inentudikariro Ta Bepudikarito krientiB banky — ¢iznunux oci6.

AKTHBHe NMOCWJIaHHA Ha caiit Banky — mocunanns Ha anpecy [aTeprer-cropinku OdiniiiHoro caiity banky, mpu HaTUCKaHHI Ha
sike BiOyBaeThes nepexin Ha Odiniiiauii caiit bauky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopouene HaiimenyBanHsi AT «bAHK KPEIUT
JHIITPO»), pexsisuru sikoro 3a3HadeHi B po3aini «PEKBI3SUTH BAHKY TA KOPUCHI ITOCUJTAHH S ».

BankiBcbka nmocayra — Oyp-sika mociryra, 3azHadena B 1. 2.1 Y/IBO, siky bank Hagae Knienry na mincrasi YIBO Ta ykmageHoro
JoroBopy mpo HagaHHs baHKIBCBKOI IOCTYTH.

Bokc - crienianpauii meHan (OOKC) ISk pO3MIIICHHS IIIHHOCTEH 1 JoKyMeHTiB (MaliHa) KitieHTta, sikuit Moke MaTu pi3Hi rabapuTHi
po3MipH i 3HaXoAUTkCs Beepeauui Ceiida.

Bepudikanis — 3axoam, mo BKIBatOTECI baHKOM 3 METOFO MepeBipKH (T ATBEPAKECHHS) HAJIC)KHOCTI BiINOBIAHINA 0001 OTpUMaHUX
BankoMm [neHTHdikamiifHuX 1aHUX.
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Burparhuii giMiT — MakcuManbHa CyMa KOIUTIB, IO AocTynHa KitieHTy myist 31iicHeHHS omepariiii 3 BUKopucTaHHAM [ImaTi>kHOl
KapTKH 1 pO3paxOBYETHCS SIK Pi3HHULA MiXK 3QJIMIIKOM KOIITIB Ha PaxyHky Ta He3HMW)KyBaJIbHUM 3aJIMILKOM, y pasi HOro HasBHOCTI, CyMH
aBTOPM30BAaHUX, ajie He BifoOpakeHHX Ha PaxyHKy omepariiif, Ta 6mokoBaHuX cyM. Y pasi HamanHs OBepapadty/KpenurHoi minii Burpatauit
JIMIT — IIe CyMa, sIKa CKJIaJaeThesl 3 CyMH 3aJIMIIKY BiIacHHX KomTiB KiienTta Ha Paxynky ta cymu OBepapadty/KpeaurHoi miHii 3a MiHycoM
CYMH aBTOPH30BaHHX, aji¢ He Bi0OpakeHUX Ha PaXyHKy omepariiii, Ta GJIOKOBaHHUX CyM.

Binninenns banky — BijokpemiieHmid minpo3ain banky, skuii 3a0e3nedye oociayroByBaHHs KitieHTiB.

Bxaan (Iemo3uT) — KOIITH B rOTiBKOBii 200 0€3roTiBKOBI# (hopMi Y BaIIOTI YKpaiHu a00 B 1HO3EMHIN BAITIOTI, SIKi 3aydeHi OaHKOM
BiJl BKJIaJHUKA (a00 sKI HaIHIUIK JUTS BKITaJHHKA) HA YMOBaxX JIOTOBOPY OaHKIBCHKOTO PaxyHKY, OaHKIBCHKOTO BKIany (IEmO3uTy) (KpiM
KOIITIB, 3aIy4eHHX BiJl BUJai OIIaJHOr0 cepTudikaTa 0aHKy), BKIIOYAIOUM HapaxoBaHi BiJICOTKHM Ha Taki komTH. Koy, 3amydeHi 6aHKoM
BiJI BUziadi (BUITyCKY) OIIAIHOTO cepTH(ikara 6aHKy ab0 ermo3uTHOrO cepTH(ikaTa OaHKY, HE € BKIIaJIOM.

Bxkaag Ha BEMoOry — TpomoBi komTH, o po3Mimeni Kimienrom B banky Ha ymoBax Bumadi Bxiany Ha meprry Bumory Kitienra
BIiJITIOBITHO JI0 YMOB YKJIaJieHOro J[oroBopy 0aHKiBCBKOTO BKJIaJy Ta YAHHOIO 3aKOHOJABCTBA Y KpaiHU.

Bxaagnuii paxyHOK — paxyHOK, 10 BigkpuBaeThesi bankom Kitienty Ha mizncrasi JloroBopy 0aHKiBCBKOTO BKJIaIy ULl PO3MIIICHHS
Brnany.

Jep:xatenp — pizndna ocoba, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHCTOBYE eJIEKTPOHHUH IUTATiXKHMI 3aci0 (30kpema [InatixHy KapTKy)
JUTS 3MIMCHEHHS TUIATIKHAX Ta 1HIINX OMepariii.

JoroBip — B pamkax okpeMoi BaHKiBCBKOI MOCTYTH ITi/T TMM TEPMiHOM po3yMieThes BiaoBiaHMH JloroBip npo HagaHHs baHKiBChKOT
niocyry pasoMm i3 Y/IBO, 3asBoro-3ro/ioro, a Takox, SKIIO Ie nepeadadeHo baHkiBChKOI0 TOCTyroo, pa3oMm i3 Tapupamu banky Ta iHImmMn
JOKYMEHTaMH.

JoroBip 6ankiBchbKkOro BKJIaAy — JIOroBip, ykiageHui Mix bankom ta KimieHtom, skuii BH3Ha4Ya€ OCHOBHI YMOBH PO3MIiIIEHHS
Bxiany Kiienrom (cyma, CTpoK, po3Mip NPOIEHTHOI CTaBKH, IO CIUIadyeThesi baHkoMm 3a kopucTyBaHHS BKitagom, HOpsIOK BHECEHHS Ta
noBepHeHHs Bkiany ta inmre). JloroBopoM 0aHKIBCHKOTO BKJIA/Ty TAKOXK BBaXKA€ThCs Oynb-skuid iHmmi Jloroip npo HamaHHsS baHKIBCHKHX
TIOCTIYT, SIKMH MICTHTBH eJleMeHTH J|oroBopy 0aHKiBCBKOTO BKIIALY.

JoroBip opennu ceiiha — norosip, ykinagenuii mi>k bankom Ta Kitientom, sikuii Bu3Hauae ocHOBHI yMoBH opeHan Kitientom Ceiida,
HasexHoro banky, 6e3 BianosinansHOCTi banky 3a BmicT Celida. JloroBopoM openau ceiiha Takox BBaxkaeTbes Oynb-skuid iHmiA Jlorosip
po HajaHHs BaHKIBCHKHUX MOCIYT, SIKWI MICTUTH eneMeHTH JloroBopy openau ceiida.

Jorosip npo HananHa BankiBcbkoi mocjyrm — okpeMuid J0roBip, mo yknanaerbes (mianucyerbcs) CTOpOHAMH Yy NOPSJIKY,
BusHaueHoMy YJIBO, i Ha mincrasi skoro bank Hajgae Kiienty BinmoBinHy bankiBebky mocmyry. Bynp-skuii JloroBip nmpo HanaHHS
BaHKiBCHKHUX MOCITYT MOJKE MICTHTH €JIEMEHTH Pi3HHUX JIOrOBOPIB PO HaJaHHS baHKIBCHKUX MOCIYT (3MiIIaHHi JOTOBIp).

Jloroip 6aHKiBCHKOro paxyHKY — JJOToBip, ykiageHuil Mixk bankom Ta KiieHToM, sikuii BU3HauUae OCHOBHI YMOBH 0OCITyrOBYBaHHS
INorouHOro paxyHKy Ta MOXIIMBI JIONaTKOBi mociyrd, ski KiieHT orpumye abo Moxe oTpuMaTd mpu BiakputTTi I1oTOYHOro paxyHKY.
JloroBopoM OaHKIBCHKOTO paxyHKY TaKOXX BBaKa€ThCsl Oyab-skuil iHmmii Jloroip mpo HanmaHHsS BaHKIBCBKHX IOCIHYr, SIKAM MiCTHTBH
esieMeHTH JloroBopy GaHKIBCBKOIO paxyHKY.

JonarkoBa kapTka — [I1aTikHa KapTka, 0 BUIyckaeThest bankowm 3a 3asBoro Kitienra Ha Horo im’st Ta/abo Ha iM’s1 iHIIOT ocoou [u1st
MOJJIMBOCTI HaJlaHHS OCTaHHIH IpaBa po3nops/LKeHHs Komramu Ha PaxyHky Kitienra.

HonatkoBmii HoMep TeJsiepoHy — nirounii Homep TenedoHHOro 3B’ 3Ky, 3a3HaueHuii Kiientom y 3asBi-3rozi abo y JloroBopi mpo
HaJaHHs BaHKiBCHKUX MOCIYT, SIK TOAATKOBUI KOHTAKTHUH HOMep (IoMalHii, MOO1TbHUIL, poOounii, iHIINIi HOMep TenedoHy) abo K HoMep
IU1sL OTpUMaHHs TeKCTOBUX IMOBIIOMIIEHb PO onepaii 3a PaxyHkom.

EnexTpoHHuU# JOKYMEHT — €1eKTPOHHUH JOKYMEHT, SIKUi (POPMYeThCS Ta MINMUCYEThCS Y MOPSALIKY, BUSHAYEHOMY 3aKOHOIABCTBOM
VYkpainu Ta JloroBopoM, B TOMY YHCITi JOKYMEHT B €IEKTPOHHIN (OpMi, 110 peani3oBaHuii B anapaTHO-TIIPOrPaMHOMY CEpPEIOBHIL MOOITBHOIO
TenedoHy abo 1HIIOro MepCOHAIBHOrO MPHUCTPOIO KOPHCTYBaya (KOMIT 10T, IUIAHIIET TOIIO), SIKUi nepeaaerses KilieHToM 3a moromkeHnM
kaHajioM jocrymy (6e3 Binsiganus Kiienrom banky), migmucanuii Enekrponsnm mignucom Kiienra, y nopsiaky, BusHaueHomy Y JIBO a6o
BioBiqHUM J[oroBopoM mpo HajaHHs baHKiBChKOI TTOCITYTH.

Enexrponnuii ninmuc (EIT) — enextpoHHi AaHi, mo gogarothes mianucyBadeM (Kiientom a6o baHkoM) 110 iHIIMX €IEKTPOHHHX
JaHUX 200 JIOTIYHO 3 HUM I10B’SI3YIOTHCS i BUKOPUCTOBYIOTHCSI HUM SIK ITiAIKC, 30KpeMa: 3 6oky Kitienra — OqHopasoBuii nudpoBuii napons,
VY nockoHasieHu#t enekTponHuii miamuc, [{upposuii BiacHopy4Huii mianuc; 3 60oky banky — ¢pakcumise, 3pasku skux Haseaeti B YIBO Tta\ao
B Oynp-sikomy JloroBopi npo HananHs bankiBcbkux mocnyr, KBasidikoBaHa eJeKTpOHHA MevaTKa.

EnexTponnuii miatikauii 3acid — miatixuuii iHCTpyMeHT (B ToMmy umcii IlnatikHa Kaprka), sSIKMH Haga€ Horo aepikareito
MOXJIMBICTb 32 JJOMIOMOT'OFO TIATIXKHOT'O MIPUCTPOI0 OTPUMATH 1H(POPMALIiO PO HATIEHKHI JAePIKaTEIT0 KOIITH Ta iHIIIIOBATH iX IepeKas.

3aK0HOJAaBCTBO 3 NPHHIIMIIOM eKCTpaTepuTopiadbHocTi — HopMmaTuBHO-TIpaBoBi akti CIIA, €Bpormneiicbkoro Coro3y Ta iHIINUX
KpaiH CBiTY, a Takox po3nopsindi nokymenT OOH Ta/abo iHINX Mi>KHAPOAHUX OpraHi3allii, pillieHHs SKUX € 000B’ I3KOBUMH J1JIsi BAKOHAHHSI
Ha TepuTopii YKpaiHu.

3asBa-3roga — 3asiBa-3roja rpo npueaHanss 10 YJIBO 3a BcranosieHoro barnkom dopmoro, siky Kiient mignucye ta nonae no banky
3 meroro npuiiHaTTs Kiienrom [y6niunol npono3utii banky Ha yknamanss Y /BO B wninomy ta 6e3yMOBHO.

Inenrudikaniiini nani Kiienra — ynikansuuii inentudikarop Kiienra y cucremi (s1orin) i naposs Kimienra — st gocryny y Cucremy
FreeBank Tta/abo Giomerpuuni maHi — mias JocTymy A0 MoOinbHOrO AomaTky, Ta/abo ocoOMCTHi (TaeMHHIT) K04 Y IOCKOHATIEHOrO
€JIEKTPOHHOTO MiAMKICY Ta/abo peksi3utu [InaTi>kHOT KapTKH, HAaHECeHI Ha Hii B rpadivYHOMY Ta eleKTpPOHHOMY BHUTIIsI, a Takok [TIH-komq —
M1 9ac 3/iiCHEHHs Omepaliil i3 BUKOPUCTAHHSM eJIEKTPOHHOTO IIaTIKHOTO 3ac00Yy.

Inenrudikanis — 3axony, 10 BXHUBAIOThCS baHkoM Ayt BeranoBnenHs: ocoou Kumienrta/IlpencraBuuka/[lepxarerns, B TOMY YHCII
IUBIXOM oTpuManHs 1 [nenTudikaiiHux gaHuX.

IcToTHi yMOBM 10roBOpy — yMOBH, Bu3HadeHi B JloroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHkiBCchbkoro Biaay, Kpeanraomy
norosopi, JloroBopi openau ceiia, B inmomy JloroBopi mpo HamaHHs BaHKIBCHKOT MOCTYTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHU SIK
iCTOTHI.

KaprtkoBuii paxynok — [loTounmii paxyHoOK, omeparii 3a sIKUM 3iHCHIOIOTHCS 3 JOIOMOT0F0 EJeKTpOHHOTO TIaTi>KHOTO 32c00y (B
Tomy uuchi [Inatixxaoi KapTKu).

KBasiikoBaHa eJleKTpPOHHA NeYaTKa - YIOCKOHAJICHA EJICKTPOHHA ITeYaTKa, TOOTO eJISKTPOHHA ITeYaTka, CTBOPEHa 3a Pe3yJIbTaToM
KpunrorpadhiyHOro nepeTBOPEHHs eICKTPOHHUX JIaHUX, 3 IKMMH MOB's3aHa LIS €JIeKTPOHHA ITeYaTKa, 3 BAKOPUCTAHHAM 3aC00Y YJOCKOHAICHOT
€JICKTPOHHOI MEeYaTK! Ta 0COOHMCTOr0 KIIF04Ya, OJHO3HAYHO TMOB'A3aHOT0 13 CTBOPIOBAYEM E€JICKTPOHHOI MIEYaTKH, 1 SKUI A€ 3MOTY 3IIIHCHUTH
€JICKTPOHHY 1IeHTU(IKAIII0 CTBOPIOBAYA EIIEKTPOHHOI IIEYaTKK Ta BUSIBUTH TOPYIICHHS LITICHOCTI €JIEKTPOHHUX JaHUX, 3 SIKMMH TIOB'sI3aHa
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1151 €JIEKTPOHHA [IeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaIi(hiKoBaHOI €IeKTPOHHOI TeYaTKH i 6a3yeThCs HA KBaTi(hikOoBAaHOMY
cepTudiKari eICKTPOHHOI IEYaTKH.

Kiient — ¢iznuna ocoba — pe3uneHT abo HEPE3UIEHT, sIKa y MHChMOBIH (opmi mpuifHsana (akuenTtyBana) [TyOmiuHy mpono3uiio
Banky yxmacrtu Jlorosip. st nesikux BuziB baHKiBCBKHX TOCIYT Cy0’ €KTHHH CKIIa 0ci0, 10 MOXKYTh OTPUMYBATH IocIyru baHKy 3a TakuMu
TIOCTIyTaMH, MOXKe OyTH 0OMeXeHHH.

Komnpomeranis — posronomenss [TTH-kony Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo inmioi iHopmartii, o MicTUTbCS
Ha Hocisx IlmaTikHMX KapToK abo Ha camiid [ImaTiKHIA KapTii Ta sSKEe MOXE MPH3BECTH IO 3IIHCHEHHS HECAHKI[IOHOBAaHHUX
Knienrom/[lepkarenem onepaniii 3a PaxyHkom.

KonTakT-n1eHTp — 11i7101000BUi1 IeHTp 00cyroByBaHHs KitieHTiB baHKy 3a 3BEpHEHHSM y TEJIE(OHHOMY PEKUMI, PEKBI3UTH SIKOTO
3a3HaveHi B po3ain «PEKBISUTU BAHKY TA KOPUCHI TTIOCUJIAHH I ».

KpeauT — rpomosi komTH y HalioHAIBHIH Bamrori Ykpainu, mo bank Hamae KiieHTy Ha ymOBax IOBEpHEHHS, IDIATHOCTI,
CTPOKOBOCTI, 3a0e3nedeHHs (Ko bankoMm He OyJie MOroKeHO iHIIE) Ta IiTH0BOr0 BUKOPHCTaHHSL.

KpemuTHa JiHist — popma KpenuTyBaHH, 3a KO y MEKaX BCTAHOBJICHOIO JIIMITY 3/IHICHIOETHCS BUIaya 1 morameHas Kpenury
3rizHo 3 yMoBaMu BixnoBixHoro Kpeaurnoro norosopy ta Y/BO.

KpenuTHuii noroBip — rorosip, Ha mincrasi sikoro bank 3000B's13yersest HapaTu rpomosi komtw (Kpenut) Kimienty y po3wmipi Ta Ha
YMOBaX, BCTAHOBJIEHHX TaKuM J0roBopoM, a KiieHT 3000B'13yeThest moBepHYTH Kpeaut Ta crutaTUTH MpOLEHTH, KOMicil Ta 1HIII IiaTexi,
nepentdoaveHi ymoBamu sorosopy, Y ABO Tta Tapudis. KpeaurHuM 10roBOpoM TakoX BBAXKAEThCS OyIb-sSKHH iHIIMHA JloroBip Mpo HagaHHS
BaHKiBCHKUX MOCIYT, KUl MiCTUTh eleMeHTH KpeanTHOro 10roBopy.

Jlimit kpeauTHoi dinii (Jlimit OBepapadTy) — cyma, B Mexax sIKOi 3/iHCHIOEThCS KpeanTyBaHHs KitieHTa:

- Maxcumanvnui nimim Kpeoumnoi ainii (Maxcumanvruii nimim Qsepopaghmy) — MakKCUMalibHO MOXITHBA cyMa Kpeaury, siKy
KuieHT MOKe OTpUMaTH, BCTAHOBIICHA HAa JaTy yKIaJeHHs KpeanTHoOro 1oroeopy,

- Mocmynnuit nimim xkpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynna cyma Kpemury, sky Bu3Hauae bank Ha
IiicTaBi aHaNi3y KpeauTocnpoMoxHocTi KiieHta B Mexxax MakcumanbsHOro Jimity kpeautHoi JiHil (MakcumanbsHoro siMity OBepapadry).

BPY — BamoTHuii pUHOK YKpaiHu.

Mixnapoana niartizkHa cucrema ado MIIC — mi>kHapoziHa aTixHa cucreMa Visa International Ta/a6o MasterCard International,
K1 320€3MeUyI0Th IIPOBEICHHS NepeKa3y KOIITIB y Mexax i€l IIIaTixHOI CUCTeMH.

ModinsHuii 10AaTOK — MporpaMHe 3a0e3NeyeHHs, IpU3HaueHe 111 poooTn Ha MOOIIBHIX PUCTPOSX.

MoGinbHuii npucTpiii — nepcoHanbHU KOMITI0Tep a00 iHIIMI NoxiOHMI NpUCTpilt (CMapTQOH, IUIAHIIET TOILIO), MPU3HAYECHHUH B
TOMY YHCIIi JJIs eperisiay Be6-CTOpiHOK 1 poOoTH 3 BeO-cepBicaMuL.

Haune:xna nepeBipka — 3aX0/, 1110 BKJIFOYAIOTh!

- Inenrudikaniro Ta Bepudikauiro Kitienra (#oro IpencraBuuka);

- BCTaHOBJICHHS (pPO3yMiHH:) METH Ta XapaKTepy MalOyTHIX ALTOBHX BiTHOCHH abo NpoBeeHHs (piHAHCOBOI oreparii Ta eKOHOMIYHY
JOLIJIBHICTB MPOBECHUX TAKHUX OIepaLiii;

- MPOBEJ/ICHHS Ha MOCTiiHIN OCHOBI MOHITOPUHTY JIIIOBUX BiTHOCHH Ta (hiHaHCOBUX onepaliit Kiienta, 1o 3aiiicHIOIOTECS B TIporieci
TaKUX BiTHOCHH, IIIO/I0 BiAMOBIAHOCTI TaKuX (iHAHCOBMX orepalliii HasBHil y banky inpopmanii npo Kiienra, #foro nisuibHiCTh Ta pu3MK (y
TOMY YHMCIi, B pa3i HEOOX1THOCTI, PO JXKEPeo KOIITIB, NOB'I3aHUX 3 (JiHAHCOBUMH OIEpallisiMu);

- 3a0e3MeUYeHHs aKTyaJIbHOCTI OTPHMaHUX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iHpopmarii npo Kiienra.

HBY — Hanjonanenuii 6ank Ykpainu.

He3nmkyBaJbpHHil 300K — MiHiMalbHa cyma rpomroBux komriB Kimienra Ha Paxynky, mo Ha tepmin ail IlnarikHol kapTku
MOBUHHA 3aJIMIIATHCS Ha LbOoMy PaxyHKy Ta He Moxe Oyru BukopucraHa J[lepkateneM. HeoOximHiCTh pO3MILICHHS Ta po3Mip
HesnwxyBanpHoro 3ajiuiky Bu3HauaoTbesa ymoBamu Y JIBO.

HepoGoui ami — 1ui, BU3HaueHi BHyTpilHIM rpadikom podotu banky, mporsrom sikux Bimgminenns baHky He 3aiiicHIOIOTH
obciyroByBanHs Kiienris. I'padik podoru Binainens banky noBoaurscs 1o Binoma KitieHTiB IUIIXOM pO3MillIeHHs BiAMOBIAHOI iHpopMaril
Ha iHpopmaniitaux crenaax Binninens banky ta Ha OdiuiliHoMy caiiti baHky.

HecanknionoBanmii oBepapat — 3aboproBanicth Kiienra nepen bankom, mo He Oyna oOymosieHna JloroBopom, He €
MIPOrHO30BAHOIO B PO3MIpI Ta 32 YaCOM BHHHKHEHHSI, Ta K4 BUHUKAE BHACITINOK 3AilicHeHHs KiieHTOM BHIAaTKOBHX onepauiii 3 [InaTixaoro
KapTKOIO Ha CyMY, L0 MepEeBHIIYE BCTaHOBIEeHHI baHkoM po3mip BurparHoro nimiry.

O0oB’s13k0BHil MuIaTiK — momicsunnid wiatix Kiienra 3 morareHHs: 3a00proBaHoCTi, 110 3000B’s3aHui crutadyBatu KiieHt 3a
Kpeauraum norosopoM. MiniManibHa cyma OOOB'SI3KOBOTO IIIATEIKY BU3HAYAETHCS yMOBaMU KpenuTHOro 10rosopy.

OBepapadt — koporkoctpokoBuii Kpeaut, mo Hamaersest bankom Kitienty Ha mincrasi Bigmoignoro KpemurHoro noroBopy Ta
VYJBO B MexaX BCTAHOBJICHOrO Ul 3[iMCHEHHs IUIATIXXHUX OMepaliii MmoHaj 3anuiiok BiaacHUX komrTiB Kiienra Ha PaxyHky.
O6cnyroByBanHst PaxyHky, 3a sikuMm BctaHoBiieHO OBepapadT, 3MiiCHIOETHCS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

Onuopa3zoBuii uudpoBmii Naposb — I01aTKOBUI 3aci0 ABTeHTH]IKALIT, 1110 EePeAaeThCs Y BUMNISAAI TeKCTOBUX MOBIIOMIICHb Ha
OcuoBuuii/JlonatkoBuii HoMep Tenedony abo Homep TenedoHny, skuii € yHikanbHuM inenrudikaropom Kmienra y Cucremi FreeBank (sorin),
3 uudpoBuM 3HaueHHAM OaHOpPa30BOro LU(PPOBOrO MAPONI0, IO BUKOPHCTOBYETHCS U MiATBEPPKEHHS EJEKTPOHHOrO JOKYyMEHTa SK
TaKkoro, 1o 3aiiicienuit Kimenrom. Beenenns OnHopa3oBoro mudpoBoro mapointo mae O0ytu 3aificieno Kiientom npotsrom 360 cexyHn 3
MOMEHTY HOro HampaBleHHs Ha BiAmoBifHuii Homep Tenedony Kmienra. ¥V Bumazaky, sikimo Kiient mporsrom 3 cmpo0 HEBipHO BBIiB
OnxopasoBuil tudPOBHET Maposk s MiATBEpUKeHHs EnekrpoHHOro mokyMenTa, Bxix 1o Cucremu FreeBank GmokyeTsest Ha BU3HaUeHHIH
Cucremoro FreeBank tepmim.

O3naka «Cniisiunii paxyHoK» — 03HaKa, 1110 IIPUCBOIOETHCS HeaKTUBHOMY [ToTouHOMY paxyHKy KitieHTa, 3a IKUM IPOTATOM TIEBHOI
KiUJTbKOCT1 KaJIeHIAPHUX JHIB MOCIIib (BU3HAYA€THCsI BaHKOM Ha BIIACHHUI PO3CY/I, 3 METOIO HiBEJIIOBAHHSI BIUTUBY MOTEHIIIHHHUX MIAXPAHChKUX
JIiit) He BimOyBasUCh JIesiKi 3 MPUOYTKOBUX Ta/ab0 BUAATKOBHX orepariii (BU3HA4YaeThCsl bBaHKOM Ha BIACHH M PO3CY 3 METOIO HiBEIIOBAHHS
BILUTUBY MOTESHIIIMHUX [IaXPaliCbKUX iif).

Onepauiiinuii fenb — poboumii neHp banky, mpoTsrom sikoro mpuiiMaroTecst Bif KilieHTIB JOKyMEHTH Ha Mepeka3 KOIITIiB i
JOKYMEHTH Ha BiJKIHKaHHs MepeKa3y Ta, 3a HASBHOCTI TEXHIYHOT MOXKIIMBOCTI, 3MIHCHIOEThCA X 00po0Ka, mepeada Ta BUKOHAHHSI.

Onepauiiinuii yac — vactuna OnepargiiHoro aHs banky, mporsrom sikoi BinOyBaeThcst 0OciyroByBaHHs KiieHTiB, y ToMy uncii
MPUAMAIOTHCS JOKYMEHTH Ha MEpeKa3 KOUITIB i JOKYMEHTH Ha BiIKIMKAHHS MEpeKasy, 10 MaloTh OyTu 0OpobieHi, mepeaani Ta BUKOHAHL
Bbankom. Ilouarok Ta kinemp OmnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiJHO 3 PO3MOPSKEHHAM KepiBHHKA BaHKy 3 ypaxyBaHHAM peXUMY
PpOoOOTH MIATHKHUX CHCTEM 1 JOBOAATHCS A0 Bioma KITi€HTIB IUIIXOM ONMPWITIOJHEHHS BiAmoBiaHOI iHGopMamii y noctymHux st KimienTa
Micipix (onepauiiini 3amu banky, Odiniiinuii caiit banky Too).


https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
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OnepauniiiHi JiMiTH — KUTBKICTH ONEpalliif Ta cyma IpOIIOBHX KOIITIB, y MeXaX SKHX JlepxaTensiM I03BOISETHCS 31HCHEHHS
Onepartiif 3 BUKOpHCTaHHAM [1naTiHOI KapTKH.

OcHoBHUIi HOMep TeJepony a6o OcHOBHHIT HOMeEP — iI0UMif HOMEp YKpaiHCHKOTo orepaTopa MOOLTBHOTO 3B’ S3Ky, 3a3HAUCHHUI
Knienrom y 3asBi-sroni Ta/abo JloroBopi mpo HagaHHS BaHKIBCBKHMX mOCTyr Ta/abo 3asBi Mpo BH3HaYeHH:/3MiHy OCHOBHOTO HOMeEpa
TenedoHy Ta/abo 3a3HaueHni sk OCHOBHMI HOMEp Iif 9ac PO3MOBH 3 oneparopoM KoOHTakT-IeHTpy Micis NpoBeAeHHS ABTEHTH(IKamil
KiieHTa, 110 BCTAHOBIIOETHCS/ 3MIHIOEThCS 3 METOKW oTpuManHs KiieHtom enexrponHoro ITIH-kony, Ta MOXe BHKOPHUCTOBYBATHChH IS
orpumManHst OHOPa30BOro L)poOBOro MapoJis Mpu IMPoBeACHHI onepaitiii 3a gornomoroto Crcremu FreeBank, TeKcTOBHX MOBiIOMIICHB IIO/I0
3MiHCHEHNX OaHKIBCHKHX oOrmepariid 3a PaxyHKkoM, a TaKo)X BUKOPHCTOBYETHCS 3 METOIO TOCHJICHHS 3aXOJiB OE3MEKH IMiJ[ Yac 3[IHCHEHHS
0OaHKIBCHKHX Omnepariii.

Odiuiitnmii caiit Banky — odiuiiinuii caiitr Banky y mepexi [nTepHeT 3a agpecoro: Www.creditdnepr.com.ua.

MNBK/®T — 3amobiraHds Ta TpOTHaisS Jeranizaimii (BiMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHM IUISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3MOBCIODKEHHS 30p0i MaCOBOIO 3HHIIICHHSL.

MMiasromii mepion — nepion Hamanus Kpenury, mo nependavae HapaxyBaHHS IPOICHTIB HAa cyMy 3a0oproBaHocTi 3a Kpemurom 3a
ITJIBFOBOKO TPOLICHTHOK CTaBKOK. MOKIIHBICTh Ta YMOBH KOpUCTYBaHHs IIiNbroBMM mHepiofioM OOYMOBJICHI YMOBaMH YKJIQJEHOTO 3
Krienrom KpemurHoro moroBopy, a Takox 3a3Haueri B Y/IbO Ta Tapudax banky.

IIIH-kox — nepcoHanbHuil ineHTudikamiiamii Homep (I1IH) - mabip mudp abo OykB i mudp, BimoMHI JIMIIE KOPHCTYBady
€JIEKTPOHHOT'O TUIAaTIXKHOT0 3ac00y 1 MOTpiOHMH s Horo IneHTndikanii Ta ABTeHTH(IKAMii i 9ac 3aiiCHEHHS Onepartii i3 BUKOpUCTaHHIM
eJIeKTpOHHOTO TatikHoro 3aco0y. ITIH-kom Moxke HamaBatucst Jleprkarenio Ha IanepoBOMy HOCIT ab0 B €IEKTPOHHOMY BUIJIAII uYepe3
TexcroBi noBimomsienHst Ha OcHoBHHUIT HOMep Kitienra. 3a 6axanusM Kiient moxe sminntn I1IH-kon gepe3 G6ankomaT Banky, mutsixom
BiJIpaBiIeHHs BiAmoBigHoro TekcroBoro moBimomsieHHst 10 banky abo uepe3 Cucremy FreeBank. Ilocminosnicts miit Kiienta mozmo
orpumanHs enekrporHoro [TIH-kony Bu3HaueHa B iH(popmaniiinomy smcti 1o Kaprkum Ta posmimena na OdimiiiHomy caiiti Banky 3a
nocumaHHaM: https://creditdnepr.com.ua/e-pin.

Inarisaa kapTka a60 Kaprka — elekTpoHHNi uiaTiXHUI 3aci0 y BUIIIAL €MITOBaHOI B yCTaHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU
MOPSIIKY TUIACTHKOBOI YH 1HIIOTO BHIY KapTKH, IO BHKOPHUCTOBYETHCS JUIS iHII[IOBaHHs repekasy komtiB 3 Paxynky Kiienra a6o 3
BIZINOBITHOTO paxyHKy baHKy 3 MeTOIO OIIaTH BapTOCTi TOBApiB 1 MOCIYT, TIepepaxyBaHHs KOLITIB Mk BiracHUMH Paxynkamu KnienTa ta 3i
cBoix PaxyHKiB Ha paxXyHKH iHIIMX Oci0, OTpUMaHHs KOIITIB y IOTiBKOBiil (hopMmi y Kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IifiCHeHHS 1HIMX onepariil, mependoadeHux BianoBiaHMM J[oroBopom GaHKiBChKOro paxyHky Ta ¥ IBO.

IMoTounuii paxyHOK — paxyHOK, 110 BijkpuBaeThesi bankom KitieHTy Ha OroBipHIl OCHOBI It 30epiraHHs Tpomei i 31iHCHeHHS
PO3paxyHKOBO-KAaCOBUX OIEpalliii 3a JOMOMOrOO IIATIKHUX IHCTPYMEHTIB BiAMOBIIHO 10 yMOB J[OrOBOPY Ta BUMOT' YUHHHOT'O 3aKOHO/IaBCTBA
Vikpainu. Jlo TTOTOYHHX paxyHKiB TakoX HaJeKaTh IHBECTHI[HHI paxyHKH, IO BiJIKPUBAIOThCSA Hepe3ueHTaM-iHBecTopaM B baHkKy
BiJITIOBiTHO /10 BUMOT' HOPMaTHBHO-TIPaBOBUX akTiB HarionaneHoOro 0anky YkpaiHu, 3akoHOAaBCTBA Y KpaTHU JUIsl 3iCHEHHS! IHBECTHIIHHOT
IisUTIbHOCTI B YKpaiHi, a TaKOX JUIsl TOBEPHEHHs 1HO3eMHOI iHBECTHUIii Ta MpUOYTKIB, JOXOIB, IHIIMX KOLITIB, OJEP)KAHUX iHO3EMHUM
iHBECTOPOM BiJl 1HBECTHILIHHOI IisUTBHOCTI B YKpaiHi, Ta paXyHKH i3 CICIialbHUM DPEKHUMOM X BHKOPHCTAHHS, IO BiAKPHBAIOTECSA Y
BUIA/IKaX, Iepe0adeHNX 3aKOHOIABCTBOM Y KpaiHH.

IpeacraBHuK — (izuuHa ocoba, sika yIOBHOBaXkeHa AisTH Bij imeHi KitieHTa Ha mijcraBi moBipeHocTi, odpopmieHoi y banky, abo
JOBIPEHOCTi, MOCBiqUEHOI HOTapiadbHO a00 MPHPIBHSIHOI IO HOTapiaJbHOI BiIIOBIJHO 1O 3aKOHOIABCTBA (B TOMY YHMCHI IOCBiTYEHHX
KOHCYJIbCHbKUMH YCTaHOBaMM/AUIIIOMATHYHIMH TIPEICTaBHULITBAMH Y KpaiHHU 3a KOPJOHOM), a00 3aKOHHHMIT peacTaBHUK KiieHTa.

Paxynok a6o Paxynku — Oynp-sikuit [ToTounnit paxyHok, y Tomy umcii KapTkoBuit paxyHok Ta/abo BriagHuii paxyHoK.

Ceiip — inguBigyanpHHUil OaHKIBCBKMH CeH( y BHIJISII NPOHYMEPOBAHO! SUCHKH, MEXaHIYHUM 3aMOK SIKOT BiJKPUBA€ETHCS i
3aKPHUBAEThCSl JIBOMA B3a€MO3AJIKHUMH KIFOYaMH Pi3HOI KOHCTpYKUii (OaHKiBCBKMM 1 KIIEHTCHKUM), NMpPU3HAYCHUH aJs 30epiraHHs
LiHHOCTEH 1 JokyMeHTiB (MaiiHa) KiieHta Ta po3ramoBanuii B CxoBuii Celdis.

CepBic eJIeKTPOHHHX FraMaHIIB — IPOrpamMHuii 3aci6 abo nporpamHe 3a0e3reueHHs, BCTaHOBJICHHUI(-He) Ha M0O1IbHOMY PUCTPOT,
1110 JI03BOJISIE 3/11CHIOBATH TUIaTexi 3a [IoTOYHUM paXyHKOM 3 BUKOPHCTAHHSM BifnoBiaHoi KapTku, TokeHizoBaHoi Ha TakoMmy MoGinsHOMY
MPUCTPOI, 32 HASIBHOCTI TEXHIYHUX MOXIINBOCTEH baHKy HaJaBaTH Taki MOCIyrH.

Cucrema FreeBank — cucrema aucranuiitHoro 6aHkiBCbKOro o0cayroByBaHHs (Gi3uIHUX 0Ci0, 1110 neperdadae MOXKIIUBICTh HAJaHHS
Bankom komruiekcy iHpopMauiiHux nociyr 3a Paxynkamu Kiienrta ta 3xilicHeHHs omepaniii 3a Paxynkamu Ha mifcrtaBi EnexTpoHHHX
JOKYMEHTIB, ykiananHs J[oroBopiB Ta 3[iiiCHEHHs IPAaBOYMHIB B eJICKTPOHHIH Gopmi Ta 0OMiHy iHpopMauiero mix Kiientom Ta BaHkoM.
Cucrema FreeBank ckiamaerses 3i creriansHoro IHTepHeT-pecypey, mio 3naxomutbess Ha OdimiiiHomy caiiti banky, Ta crneriaiabHOro
Mo0inbpHOro noiaTKa, IO MiATPUMYIOThCS bBaHKOM [yisi HamaHHS AOCTyImy Ta oOcinyroByBaHHs KIli€HTIB y cucTeMi IUCTaHIIHHOrO
0aHKIBCbKOro 00CIyroByBaHHs (i3uuHHUX OCIO.

C10B0-1IAPOJIb — ITAPOJIb, 10 BUKOPUCTOBYEThCst CToponamu it ABreHtudikanii Kinienrta. Knienr 30008’ si3anuii 30epiratu CiioBo-
MapoJb y TAEMHHULI Ta HE MOBIIOMIISITH HOTr0O TPETiM 0co0am.

Crnenianbno ynoBHoBa:keHuii opran (CYOQ) — neHTpanbHUi OpraH BUKOHABYOI BJIaJIH, 1[0 peali3ye IepikaBHY MOMITHKY Y cdepi
3ano0iranHs Ta NPOTHIIT Jierasi3awii (BiJMUBAHHIO) JOXO/IB, OAEPIKAHHUX 3TTOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOPKEHHS 30p0l MAacOBOTO 3HUIIEHHSI.

Cron-ymcr — niepernik HoMepiB [lnaTi>KHUX KapToK, 3a SKUMHU 3a00pOHEHO a60 00MEekKEHO MPOBEACHHS OMepalliii.

Croponu — crijbHO 3rajyBaHi 3a TekcToM bank i Kitient, a koxuHuii okpemo — CTopoHa.

CxoBuine CeiiiB - crierianbae IpuMileHHs, 00naaHane aeno3utHumuy madamu 3 Celiamu pisHOr0O po3Mipy, NPU3HAYCHHUMH JUTS
30epiraHHs IiHHOCTEH 1 JokymMeHTiB (MaitHa) KiientiB banky, TexHiUHHII CTaH SIKOrO MATBEPHKYEThCS CepTH(HIKATOM BiIMOBIIHO 10 BUMOT
3aKOHOJ]ABCTBA Y KpaiHu.

Tapudu — nepenik nocayr (TapudHUI MaKkeT) Ta BCTAHOBJICHI PO3MIipH OILIATH 3a MOCTYTH (LiHA MOCIYT), 10 HAAI0Thcsl baHkoM
srigno 3 YJIBO ta loroBopamu npo HagauHs baukiBcbkux mocnyr. Tapudu GopMyIoThest Ta 3aTBEpIXKYIOThCS KOJETialbHIM OpranoM banky
Ta miaIAaraTs onpuwioaaeHHo Ha Odiniiinomy caiiti banky Ta/abo Ha iHdopmariiinux crenaax y Bigninennsx banky Ta/abo y Cucremi
FreeBank.

TeKcTOBe MOBIAOMJIEHHSI — TEKCTOBE IMOBIZOMIEHHs, 10 Hajacuiaaetbess Cucremoro FreeBank (Push-moeimomnenms) a6o 3a
JIOTIOMOTOK0  MeceH pKepa (Hampukiany Viber, WhatsApp Tomro) a6o 3a JOMOMOrow IMOCIyr oreparopa MoGiisHOro 3B’s3ky (SMS-
TIOBiIOMJICHHS) Ta 3a HAsBHOCTI BifnoBigHOro Mo6insHoro npuctpoto. Kiient, mignucyroun 3asBy-3rony, B sikii 3a3Ha4ae OCHOBHUI HOMED
teneoHy Ta JlonaTkoBuii HoMep TenedoHy, MiATBEPIKYE CBOIO 3rofy Ha OTpHMMaHHS TEeKCTOBHX MOBIJOMIICHb OyIb-SKUM 3 BKa3aHHUX
cnoco0iB Ha po3cyn banky.



http://www.creditdnepr.com.ua/
https://creditdnepr.com.ua/e-pin
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TokeH - MOOUTHHMH IIATDKHUK IHCTpYMEHT, MO € IU(poBHM aHamoroM KapTky, peani3oBaHHiI B amapaTHO-IPOrPaMHOMY
cepenoBuIl MobinsHOr0 npuctporo Jepskarens Kaprku, skuit popMyeThCst 3TiIHO 3 MPaBUIaMH IUIATDKHUX CHCTEM 3a (JaKTOM peecTparii
Kaptku B MoOinsHOMY J0#aTKy mboro MoOITBHOTO HPHCTPOIO, 30epiracTecs B 3amIM(pOBaHOMY BUITIAIl Yy 3aXHINEHHX 0a3ax MaHHX
BIi/IITOBITHOI IUIATiXKHOI CUCTEMH Ta B 3aXUIIEHOMY CXOBHINI MOOITBHOrO MPHUCTPOO, TOOTO JO3BONISIE BUKOPHUCTOBYBATH el MoOiIbHMHA
MIPUCTPIH SIK IHCTPYMEHT [Tl 3IHCHEHHS IUIATKHKX OIepariiif (3aMicTh IUIAaTiXXKHOI KapTKU Y HOpMI IIIaCTHKOBOI KapTKH).

TokeHi3auisi — npoiec CTBOPEHHsI TOKEHA 1 HOro MpuB's3ku a0 Homepy KapTku, 110 7103BOJIsS€ OJHO3HAYHO BM3HauuTH Kaprky,
BHUKOPHUCTaHY JUTS 3[iHCHEHHS onepariii 3 BukoprucranasaM CepBicy eleKTPOHHUX ramMaHIiB. TokeHi3amis 30iHCHIOETHCS 3a (haKTOM J0JaBaHHS
Kaprtku B M0o6i1bHOMY TOATKY 32 HassBHOCTI TEXHIYHUX MOMJIMBOCTEeH baHKy HagaBaTH Taky Mociyry.

YBO - ueit YHiBepcaabHHI JOroBip 0aHKIBCHKOr0 00CayroByBaHHs (hi3ndHHX 0ci0 B baHky.

YnockonaneHuii eJeKTPOHHMIl MiAMHC - €JEKTPOHHHUH IIIUC, CTBOPEHHH 3a PEe3ylbTaTOM KPHITOrpadidHOTrO IEepeTBOPEHHS
€JIEKTPOHHUX JaHHX, 3 SKHMMH IT0B’S3aHUH el eJIeKTPOHHUIT MiAINIC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAIEHOTO EIeKTPOHHOIO i IIHCY Ta
0COOHCTOrO KITF0Ya, OJHO3HAYHO OB’ S3aHOr0 3 MiJNUCYBaveM, i SKUil Ja€ 3MOTy 3IiHCHUTH eJeKTpOHHY lneHTH¢ikalio mamicyBada Ta
BUSIBUTH MOPYIICHHS LTICHOCT] €IEKTPOHHHUX JIAHHX, 3 SIKUMH TTOB’I3aHUMN LIeH eIIeKTPOHHMUIA i ITHC.

YMoBH 3aiTydeHHsI 0aHKIBCHKMX BKJIAJIB — YMOBH 3aJTydeHHs] OaHKIiBCBKHX Nerio3uTiB (ismuanux oci6 B AT «BAHK KPEJJUT
JHIITPO», mo 3aTBep/ykeHi baHKOM Ta BCTaHOBJIIOIOTH PO3MIp NMPOLEHTHOI CTaBKH, MiHIMaJBHY cyMy BKiangy, yMOBH JOCTPOKOBOTO
noBepHeHHs Bkiany, yMoBH mporpaMu JIOSUTBHOCTI Tomlo, onpumonneHi Ha O¢imniiHoMy caiiti banky (Bkmaaka [IpuBaTHUM KitieHTam /
Jemno3ntn) Ta po3MimieHi y Bimninennsax banky.

®onp — OoHp rapaHTyBaHHS BKIJIAJIB (i3NYHUX 0Ci0, 110 BUKOHYE crieliiabHi GyHKIIT y cdepi rapaHTyBaHHS BKJIAIB (Di3HIHUX 0Ci0 Ta
BHBEICHHS HEIUIATOCIIPOMO)KHIX OaHKIB 3 PUHKY.

Xoax (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepamii 3a [DmaThKHOIO KapTKOIO 10 MOMEHTY MiIATBEp/PKeHHs omepamii abo
BIZICYTHOCTI ITi ITBEPIDKEHHS Y BCTAHOBJICHUH baHkoM cTpok.

Hudponii BracHOPpYYHHI Manuc — BIACHOPYIHUH TiAMUC (i3MdHOI 0COOHM, CTBOPCHUI Ha €KpaHi €JIEKTPOHHOI'O CCHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'13aHMI 3 EJIEKTPOHHIM JTOKYMEHTOM, ITiAMICAHUM LIHM ITiATTHCOM.

Dynamic Currency Conversion a6o0 DCC — MuTTeBa KOHBepTallis y BaIOTy PaxyHKy cymMH BairoTHOI omeparii, 3/ificHeHOI 3a
KOPJIOHOM 3a JIONoMororo I1naTi>kHOT KapTKH y BaJIOTI, BiAMIHHOI Bif BaymoTi PaxyHky. IIpu 3HATTI TOTIBKM 3a KOPJIOHOM y OaHKOMATi uu
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBEJIbHIH Mepeski abo po3paxyHKax Ha IHO3eMHHX IHTEPHET-Pecypcax BIACHHKY KAPTKHU IPOIIOHYETHCS
MHTTEBO KOHBEPTYBATH CyMy orepauii y MicueBy Bamtoty. IIpu npomy KitieHT Moxke oTpumary y 6aHKOMATi MicIieBY BaJIIOTy a0 3iHCHUTH
MOKYTIKY Y MiCIIeBiii BaJIIOTi.

Face ID — cxanep 3D dopmu ocobu, sikuii Oy po3pobiieHnii koMmnanieo Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHa#uii akT Minicrepcrsa ¢inancis CIIA (Department of Treasury)
i [Toparkooro ynpasninas CIIA (Internal Revenue Service, IRS) mis nporuaii yxunenHto Bin cratu nozpatkiB B CIIA. B ykpaiHcbke
3akoHozaBcTBO BUMoru FATCA iMmieMeHToBaHi yronoro Mix Ypsnom Ykpainu ta Ypsaom Crionydenux LItaTiB AMepuKy AIst OMIMIIICHHS
BHUKOHAHHS MOJAaTKOBHX MpaBwJI i 3acTocyBaHHs nonoxens 3akony CLIA “TIpo nmopaTkoBi BumMoru 1o inozeMHux paxyHkis” (FATCA).

GSM-banking — koMruiekc mocyr (cepBic AUCTaHII HHOTO I0CTYITY), 10 Hajlae MoxuBicTh Kitienty/ lepskarento KapTku orpuMyBatu
iH(OpMaIIi IO PO CTaH PaxyHKY, MPO 3IiHCHEHI oneparlii 3a JormoMoror TeKCTOBHX IOBiIOMIICHs Ha MOOUTBHUH TesedoH cranaapty GSM abo
3a gonomoroto Cucremu FreeBank a6o i3 3acTocyBaHHSIM iHIIMX CEPBICiB JOCTaBKH (SK icHytounx (Hampukian: Viber, WhatsUp Tormo), Tak i
THX, 1110 OYIyTh AOCTYIHI B Mall0yTHROMY) Ha MOOLIBHHIT TeNe(OH 13 BiAMOBIIHOIO MIaTgopMoro (onepaniiiHoro cucremoro) 3a OCHOBHUM a0
HonarkoBuM HoMepoM Ternedony Kiienra. bank 3amumiae 3a coboro mpaBo BUOOpY croco0y i cepsicy AJIsl BiAIpaBKH iHPOpMALii Ipo CTaH
Paxynky, npo 3niiicHeHi onepari.

NFC — TexHomnorist 6e3npoBiHOTO NepeiaBaHHs JaHUX MiX HPUCTPOsIMU B paziyci 10 cu.

Push-noBizomiieHHsI — 1I0BiZIOMJICHHSI B €JICKTPOHHOMY BHIJISI/, IO TeperaeThcsi baHkoM uepes inTepHeT Ha MoOUIbHHU# JOIaTOK,
BCTaHOBJIEHHH Ha MoOinpHOMY npucTpoi Jlepkarers.

Touch ID — ckanep BiIOMTKIB MasbliB, po3pobieHuii KoMmaHiew Apple.

SIKuio iHIIE HE BUIUTMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcrti Y/IBO Ha MyHKTH, HiJAMyHKTH a00 PO3IUIM BXKUBAIOTHCS IIOJO
Bi/ITIOBiJHUX ITyHKTIB, HiIIyHKTiB Ta po3xainiB Y IBO.

Ilix TepMiHOM «4YMHHE 3aKOHONABCTBO YKpaiHW» MalOThCsl Ha yBa3l B ToMy uucii HopMmaTHBHO-TipaBoBi aktu HBY, Kabinery
MiHiCTpiB YKpalHH Ta iHIIUX Jep)KaBHUX OpPTaHiB.

Vi iHun TepMiHM, 3HaYCHHS SAKUX He Bu3HaueHe uuM YJIBO, BxuBatoThes y uboMy YJIBO y 3HaYCHHSX, SIKKMU BOHH BH3HA4YCHI
3TiZIHO 3 aKTaMU YMHHOI'O 3aKOHOaBCTBA Y Kpainu Ta npasuiamu MIIC.

PO31J 2. 3ATAJIbHI YMOBH

2.1. le#t YJIBO Bu3Hauae yMOBH Ta MOPSAOK HAJaHHS HACTYITHUX BaHKIBCHKUX MOCITYT !

2.1.1. posmintenns Bruanis ¢izuunux ocid;

2.1.2. Bigkpurts/3akputts [IoTOYHMX paxyHKIB Ta 3[iiCHEHHs omepauiii 3a uuMu PaxyHkamu (B TOMY YHCI 3 BUKOPHUCTAHHSIM
InaTi>kHUX KapTOK);

2.1.3. wuananus Kpeauris ¢izudaum ocobam;

2.1.4. nucranuiiine o6cyrosysannst y Cucremi FreeBank;

2.1.5. wagauus nociyr GSM-banking;

2.1.6. HajgaHHs AOJATKOBUX Ta CYNPOBIAHHUX MOCITYT (B TOMY YHCIHI Bifl TpeTiX ocib-mapTHepiB baHky);

2.1.7. xyniBns/ mpomgaxx /00MiH 6e3roTiBKOBOI iHO3EMHOI BAIIOTH;

2.1.8. wuananus B operay CeitiB dizuurum ocodam.

2.2. Hapauns xoxHOi BaHKIBCHKOI MOCIyr 3iMCHIOETHCS Ha mMifcTaBi ykiajgeHoro Mix Kiienrom Ta bankoM BiamoBimHOro
Horosopy.

2.3. VY pa3i BUHUKHEHHs po30ikHOCTeH Mk monoxeHHsmu YJIBO Ta ymoBamu Oyap-sxoro Jloropopy npo HagaHHs baHKiBChKOI
MocIyru abo yMOBaMH iHINMX JOTOBOpiB, ykiaaaeHnx Mik Kmientom Ta bankoM, monoxenss nporo YJIbO MaioTs npiopuTeTHy cHIy Ta
3acTOCOBYIOThC CTOpOHaMM JI0 B3a€MOBIHOCHH, L0 BUHUKAIOTBH/AIIOTH BIJNMOBIIHO 10 YKJIAJACHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHH NPSIMO HE MepeadavnIIH iHIIe.

2.4. HanexHa nepeBipka KiieHTa
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2.4.1.Tlepen yxnanenusM JloroBopy ¢izuuna ocoba momae Bci HEOOXifHI JOKYMEHTH, a baHk Ha mimcTaBi Takwx JTOKYMEHTIB
IpoBOUTH IneHTndikanito Ta Bepudikamito ¢iznanoi ocodwu, 3’scoBye po3Mip ii JOXOXIB, COLiadbHUII CTaH Ta 3IIHCHIOE IHII 3aXOIH 3
HanesxHoi nepeBipku KIIi€HTa BiIMOBITHO O YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPINIHIX HOPMAaTHBHHUX JOKYMEHTIB BaHKy.

2.4.2. Inentudikanis Ta Bepudikamis Kiieara moxe npoBoantnchk y Bimnineni banky a6o 3a momomororo Cucremn FreeBank 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXJIBOCTI.

24.2.1. Hus mposenenHs Inentudikamii Ta Bepudikamii KiieHra MOXYTh BHKOPHUCTOBYBATHCS €IEKTPOHHI  KOMIil
imeHTHdiKaniiiHnX nokymeHTiB KiieHra i3 moOinbHOro 3acrocyHky JlepxkaBHoro migmpueMcrBa «Jlis», 3aBipeHi KBasiikKoBaHOIO
€JIEKTPOHHOIO TieyaTkolo JlepkaBHoro mianmpuemcrBa "Jlis" 3 BIANOBIAHOIO KBaIi()iKOBAHOIO ENEKTPOHHOIO ITO3HAYKOIO dacy, IO
BIJINIOBiJATUME JaTi 3/1iHCHEHHS OaHKOM BepuQiKallii.

2.4.2.2. Y pa3i mpoemenHs Inentudikamii Ta Bepudikamii Kiienta 3a  momomororo Cucremm FreeBank MoxyTh
BHKOPHCTOBYBATHUCS €JIEKTPOHHI KOIMIii 1IeHTU(IKAIIHHIUX JOKYMEHTIB 13 MOOUIBHOrO 3acTOCYyHKY JleprkaBHOro mianpuemcrBa «Jlis» abo
€JICKTPOHHI KoIIii 1IeHTHhIKaIiTHAX JOKYMEHTIB ((pOTO TIOKYMEHTIB), SIKI CTBOPIOIOTHCS Ta HanpaBJistoThest KimienTom baHKy 3a 1oroMororo
MOoOUIFHOTO JONATKy 3 OJHOYACHHM IPEISBICHHSAM OpHIIHANY iAeHTU(DIKAIHHOrO JOKYMEHTa BIIACHAKOM O€3IOocepenHbo Iija Yac
Bepudikanii, 3ailicHeHoi baHKOM y pekuMi BileoTpaHCIIALIII.

2.4.2.3. VY BHNAAKy yCHIIIHOTO NMPOBEAEHHS mpouexypu IneHtndikanii ta Bepudikamii KitienTa, npoBeneHoi 3a 10MOMOroro
Cucremu FreeBank myst nineit ykmanenss 3 Kitientom nepioro /loroBopy npo HajganHs BaHKIBCEKOT OCTYTH, Taka IPOLEAypa 3aBEPIIyEThCS
000B’s3x0BUM minucaHsaM Kiienrom banky 3assu-3roan.

2.4.3. 'V Bunaaky HeHasaHHS (i3WIHOI0 0CO0OI0 HEOOXiTHMX TOKYMEHTIB UM BiZJOMOCTEH ab0 YMHCHOTO HaJaHHS HETPaBANBUX
BiJIOMOCTEH BBa)KA€ThCs, IO Taki 1ii (iznaHOl ocobu 1mo30aBistoTh baHk MOXIIMBOCTI HamaHHA I 0co0i baHKIBCBKHX MmoCyT, y 3B’ 513Ky 3
4ynM BaHk BinMoBise Taxiit disuuHiit ocobi B yknaganHi Jloropopy. baHk Mojke BiIMOBHTH y HajaHHi baHKIBCEKOI(MX) mocyru(mociyr) y
BHIIAJIKaX, NepeI0aueHnX 3aKOHOIaBCTBOM YKpaiHH, a TaKOXK SIKIIO IIe MOXKe ITPU3BECTH [0 TIOPYIICHHS] YHHHOTO 3aKOHOABCTBA YKpaiHN
a0o 3akoHOABCTBAa 3 NMPHHIUIIOM EKCTpPaTepHTOpialbHOCTI Ta/abo HagaHHS TaKMX IOCHYr He mepenbadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJABCTBOM YKpaiHM (MOpaTopiii, 3a00poHa, 0OMeKeHHs TOIIo) Ta/ado sikmo baHk He Hamae 3anmTyBaHi mociyrd Talabo y Banky
BiJICYTHI TEXHIYHI MOXIIBOCTI /ISl HAJJAHHSI TAKUX TTOCITYT .

2.5.  ¥Ykaagenns Jlorosopy npo HagaHHs BankiBcbkoi mociayru

2.5.1. JloroBip mono KokHOI BaHKIiBCBKOI MOCTYTM YKIQJaeThcsl IUIIXOM mianucaHHs bankom ta KiieHTOM BigmmoBigHOTO
JloroBopy npo HapaHHs baHKiBCbKOI MOCIyrH, B AKOMY MicTuThes nocwiiandg Ha YJIBO i niarBepmxenns npuitHatts Knienrom ITy6niunoi
TIPOTIO3MIIii.

2.5.2. Vxnanaroun Jlorosip, Kiient ta bank npuiimarots Ha ceOe Bci 000B’s13KkM Ta HaOyBaroTh BCiX NpaB, nependauennx Y 1BO.

2.5.3. V]BO, sk mybniuna yactuHa JloroBopy, HajnaeTbcs KilieHTy NIIAXOM HalpaBlIeHHs aKTUBHOTO IOCWIAHHS HAa PEIaKIiio
YJBO, po3mimmeny Ha OdiniitHomy caiiti banky, 3a fioro Bubopom:

- Ha eNeKTpoHHY nomuTy Kiienra, 3a3Ha4eHy y pekBizurax BianosigHoro JloroBopy npo HapanHs bankiBeekoi mocnyry;,

- Ha #foro TenedoHHNI HOMED, 3a3HaYEHUH y peKBi3UTax BiAmoBiHOro JloroBopy npo HagaHHs baHKiBCBKOT MOCITyrH;

- uepe3 Cucremy FreeBank.

2.5.4. YmoBu HajaHHs/oTpuMaHHsA mocayr 3a YJBO He MOXyTb CynepeduTd HOpMaM i IpaBwiaM, BCTAaHOBICHUM YHHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHUmazaky, skumo ymoBu YJIBO cynepedars HOpMaM i NpaBHiIaM, BCTAHOBJICHMM YMHHUM 3aKOHOJABCTBOM
VYkpainu, IpiopUTeT MatOTh HOPMH 1 IIPaBUJIa, BCTAHOBJICHI YUHHUM 3aKOHOZIaBCTBOM Y KpaiHH.

2.5.5. Jlo ITy6niunoi npomno3uiiii MoXyTh IpHeaHaTucs (akuentyBaT) (isnuHi ocobu, 1m0 gocsriv 18-pivHOro BiKy, a B YaCTHHI
L1010 BIZIKPUTTS Ta 0OCIYroByBaHHs OaHKIBCHKOTO paxyHKY IJIsl 3apaxyBaHHs 3apIuiaTd abo cruneHmil — ¢isudHi ocodu, 1mo gocsriu 14-
pi4HOrO BiKY.

2.6. IHignucannsi JorosopiB npo Haxanus BankiBchbKUX mociayr Ta iHmmx 1oKkyMeHTiB 3 60Ky Banky

2.6.1. JloroBip OaHKiBChbKOrO paxyHKy, JloroBip OaHkiBCchbkoro Bkiany, KpenutHuii 1oroeip (B TOMY YHCIi MacOPT CHOKHBYOTO
Kpeauty, rpadik miarexis Toiuo), J[oroBip opeHau ceiia ta JOAATKH 0 HHX, @ TAKOXK 1HIII JOKYMEHTH 0 HUX AK 6 HAnepogiil, max i é
enekmponnii ¢popmi 3 60xy bBaHKy MOXKYTh ITIAMKCYBATUCh IIUISIXOM HAHECEHHS! Ha JIOKYMEHT THIOrpad)ChKUMH 3ac00aMH BiIOUTKA IeYaTKu
Banky Ta mignucy yrnoBHoBaxkeHoi ocobu baHky ((akcumine), 3pa3ku KX HaBeICHI HIKYE:

1) B KiHIIi ZOrOBOPY/JOKYMEHTY B YaCTHHI, JI¢ 3a3Ha4ar0Thcsi pekBi3uTu CTopiH:

3pa3oK Mignucy Ta BiAOUTOK MMeYaTku

2) B KiHIII KOXHOI CTOPIHKM ab0 KOKHOI HemapHoi cTopiHku (Ha po3cyn baunky) KpeautHoro moroBopy ¢ naneposiii ghopmi, 1o
MictuTh Oinbiie 1 cropinku (KpiM OCTaHHBOI CTOPIHKH, 10 MICTHTE pekBisuTu CTOpiH):
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2.6.2. Bwummcky, KBUTAHIIII, a TAKOXK 1HIII JOKYMEHTH MIO/I0 PO3PAXYHKOBHX OIEPAIlil B eieKmpoHnHill ghopmi 3 60Ky BaHKy MOXKYTH
T ATIICYBATHCH [IUIIXOM HAaHECEHHs Ha JOKYMEHT THIOTrpadChbKUMH 3aco0aMu BigOUTKa medaTku baHKy Ta mianmcy yrmoBHOBaXkeHOI 0coOu
Banky (daxcumine), 3pa3ok KX HaBEJCHUN HIDKYE!

3pa3oK MiJmucy Ta IeYaTKH

2.7. Bnecenns 3min 10 Y/IBO Ta Tapudis

2.7.1.bank mae npaBo BHocuTH 3MiHH 10 Y/BO Ta Tapudis, 1oNOBHIOBaTH 1X HOBHMH HOCIYraM{ TOIIO B OJHOCTOPOHHBOMY
MOPSIIKY, SIKIIO iHIIE He MepeadaueHo YHHHAM 3aKOHOIABCTBOM YKpaiHH.

2.7.2.Y pa3i BHeceHHs 3MiH bank noBinomiste Kitienta y HacTymHi cTpoku:

2.7.2.1.1po 3minm no Y/JIBO, skmio Taki 3MiHM He HOTipHIylIoTh YMOBH oOciyroByBaHHs KitienTta (30kpema 3Minu mo Y/BO He
TIPU3BOAATH JI0 AOAAaTKOBUX BUTpatT KiieHTa, He 30UIBIIYIOTH HOTO BiITOBITATEHOCTI, CIIPSIMOBAHI Ha 3aXHCT ioro mpas abo iHTepeciB, Ha
T IBUIIICHHS OE3IIeKH 3/1ICHeHHS omepaltii abo nepenadi indopmarii 3a JloroBopom), Ta/abo skiro 3mian 10 Y JIbO nepenbayarots HalaHHS
HoBoi BaHKiBCBKOI mociyru/cepBicy Ta/abo SKIIO Taki 3MiHM 3yMOBJIEHI BUMOraMM 3aKOHOJABCTBA YKpaiHM — HE IIi3Hille, HDK 3a 1
OnepariitHuii 1eHb 10 Ha0yTTsI YMHHOCTI TaKHUX 3MiH;

2.7.2.2.npo inmmi 3mian 10 YIBO, okpiM 3MiH, 1110 CTOCYIOTBCS YMOB 00CIyroByBaHHs [IMaTiXKHUX KapTOK, — He Mi3Hile, Hix 3a 15
KaJICHIApHUX JHIB 10 HAOYTTSI YMHHOCTI TaKUX 3MiH;

2.7.2.3. npo inwmi 3minu 10 Y/IBO, 1m0 cTocyroThess yMOB 00cyroByBaHHs I11aTiXKHUX KapToOK, - He Mi3Hile, Hixk 3a 30 KaneHaapHuX
JIHIB 710 HAOYTTS! YMHHOCTI TAKHX 3MiH;

2.7.2.4. ipo 3minu Tapudis, okpiM 3MiH Tapudis Ha oGciyroByBanns [TnatixHoi kapTky, — He Mi3HilIe, HixX 3a 5 OnepaniiHuX AHIB
JI0 TaTh HaOyTTsl YUHHOCTI TAaKUX 3MiH;

2.7.2.5.1po 3minu TapudiB Ha obcnyroByBanHs [lnatikHoOi KapTKH - He Mi3HilIe, HDK 3a 30 KaJeHZapHUX JAHIB 0 JaTth HaOyTTs
YUHHOCTI TaKUX 3MiH;

2.7.2.6. mpo 3MeHIIeHHS MPOLEHTHOI CTaBKH, [0 HAPAXOBYETHCS 3a BKiragaMu Ha BUMOrY — He Mi3HIIIe, HiX 32 5 KaJleHIapHUX THIB
10 HaOyTTs YMHHOCTI TAKUX 3MiH.

2.7.3.TloBinomnenns mpo 3minn YJIBO Ta/a6o Tapudis baHk 31iiicHIOE B OMH i3 CITOCO0IB Ha BIACHUI PO3CYA:

2.7.3.1. uusxoM po3miteHHs inpopmarii Ha OdiuiiiHomy caiiti banky (Bkiaaka «[IpHBATHHM KJTi€HTaM»);

2.7.3.2. uuaxom Haganus Kiienry indopmarii y Bigninenni banky;

2.7.3.3. uutsxom HampasieHHs kiienty y Cucremi FreeBank akrusHoro nocunants Ha oHoBJeHy peaakiuito YJBO Ta/a6o Tapudis,
siki po3mimieHi Ha OdiwiitHomy caiiti banky;

2.7.3.4. uusxom HampasieHHs1 TekcToBoro noigomienHs Ha OcHoBHHI/J[onaTkoBUIT HOMep TeneOHY 3 aKTUBHUM MOCHIIAHHSIM Ha
oHoBIIeHY penakiito YJIBO, sika po3miniena Ha Odiuiiinomy caiiti banky, skuio Kiient He miakmouenuii 1o Cucremu FreeBank.

2.7.4. CropoHn 10MOBHIINCH, 0 KiTieHT BBaskaeThCs HAJIEKHUM YHHOM IMCHMOBO I0BiJOMJICHMM/03HAOMJICHH M

2.7.4.1. Ilpo 3minu 0o Y/IFO ma/a6o Tapughie Banxy, — y pasi po3minienss bankom BifnosiaHoi iHpopmarii Ha OdiiiiHOMY caiiTi
Banky (y Brinaami «Meno»/«YMosu Ta [TpaBunay/ «[[puBaTHHM KilieHTaM») Ta/ab0 Ha iHpopManiiiHiX creHaax y Bigginenusx banky ta/a6o
uusixom HanpaeieHHs Kiienry y Cucremi FreeBank ta/a6o na OcHoBHuit/[IomaTkoBuii HoMep TenedoHy Ta/abo Ha eNeKTPOHHY IOLITY
KitienTa AKTHBHOrO MOCHJIAHHS HAa OHOBJIeHY peaakiiio YBO.

2.7.4.2.Ilpo écmanosnennss ma 3miny [Jocmynnozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuufye pozmip
Maxcumansrozo nimimy Osepopapmy/kpeoumnoi ninii (CyMH, 3a3HaYCHOI y BiANOBiqHOMY J[oroBopi mpo HaJaHHs BaHKiBCHKOI MOCIYTH) —
y pasi nHampaBienHs: KiieHTy B JieHb BCTaHOBIICHHs/3MiHU Takoro JjiMiTy TexcroBoro moBimomieHns Ha OcHoBHuit//{ogaTkoBuii HOMEp
tenedony. 3miiichenns Kiientom omepamiii 3a paxyHok HoBoro Jimity Osepapadry/KpenutHoi niHIT BBaXkaeTbCsi JOJATKOBHM
i ATBEPKEHHSIM HaJIeXKHOro moBigoMieHHs: KitieHTa npo BcTaHOBIICHHS/3MiHY JJOCTYITHOTO JTiMITY.

2.7.4.3. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscugue kpeoumysanisy, 3 sikoio bank 30606 sizanuil o3natiomumu
Knienma 0o momenmy yknaoannss Kpeoummnozo 0ocoéopy — uuisixoMm mianucanss (B mameposiii abo B enextponHiit ¢opmi) Ilacmopry
CIIO)KUBYOr0 KpequTy 3a oOpanuM BuioM Kpeaury.

2.7.4.4. 3 pospaxyHkom 3a2aibHOl apmMOCHi CROACUBYO20 KPeOUny ma OpicHMOSHOT peanvHoil piunoi npoyenmnoi cmagku, — y pasi
mianucanss Kiientom (B mamepoBiit abo B enekrponHii ¢opmi) ['padiky mratexie ado KpemaurHoro moroBopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3arajibHOI BAPTOCTI CIIOYKUBYOTO KPETUTY Ta OPIEHTOBHOI PeabHOI PiYHOI MPOIIEHTHOI CTABKH.

2.7.4.5. IIpo sumocy nocawenns 3abopzosanocmi Kiienma nepeo bankom 6ionogiono 0o Y/[FO — y pa3i HanpaBlIeHHs MTHCEMOBOTO
MOBiZIOMJIEHHS, SIKIIO iHIIe He mepenbaderHo Y/IBO abo JloroBopom mpo HaganHs baHkiBchkoi mocmyrd. [IMcbMOBe MOBiTOMIICHHS
HaNpaBJSIEThCS Ha MOITOBY anpecy KitieHra, 3a3HaueHy B OCTaHHBOMY yKiageHoMmy JloroBopi mpo HajgaHHs baHkiBchkoi mociyru, abo Ha
ajipecy, 110 3a3HaYeHa B iHIIIOMY TOKYMEHTI, HalaHOMYy 110 baHky ocTanHiM ((hakT BiAmpaBIeHHs MiATBEPKYETHCS MOLITOBUM PEECTPOM).

2.7.4.6.IIpo 3miny npoyenmHoi cmaexu, wo Hapaxogyemocs Ha Bxiad na eumozy — y pasi po3mimieHHs BaHKOM BiIIOBi{HOL
inpopmarii Ha Odiuitinomy caiiti banky Ta/abo Ha iHpopManiiHuxX creHnax y Bimninennsx banky.

2.7.4.7.IIpo ece, wo He 8rkazaro suwe, - y pasi 30iticnenns Bankom ma/abo Knienmom oomici abo xinvxox 0itl, a came:

- Bpy4eHHs KITieHTY HCBMOBOTO 1108i00MeHHs ocobucmo nio nionuc Knienma (iioeo I[lpedcmasnuxa);

- HaNpaeiienHs NUCbMOBO20 NOGIOOMeHHs Ha adpecy Kiuienma, 3asnaueny 6 ocmanubomy ykiaoenomy 3 bankom JJo2oeopi npo
naodanms Banxiecokoi nocnyeu, abo Ha adpecy, IO 3a3HAYCHA B IHIIOMY JOKYMEHTI, HaqaHoMy 10 bauky ((akr BiampaBieHHs i ITBEPIKYETHCS
TIOIIITOBUM PEECTPOM);

- orpumansst Kitienrom mosiqomiennst y Cucremi FreeBank, tipo mio y banky 36epiraersest Bizmosina indopmariis;
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- Hampasiensast Kiienry TexcroBoro moimomnenHs Ha OcHoBHHI HOMep TenedoHy Ta/abo JlomaTkoBuii HOMep TenedoHy,
3a3Ha4YEHOr0 B OCTaHHBOMY yKJazieHoMy 3 bankom Jlorosopi npo HaganHs baHkiBChKOi mocimyry abo y 3asBi mpo 3MiHy OCHOBHOTO HOMEpa
tenedona ta/abo JlonaTkoBoro HoMepa Tenedony, mpo mo y banky 36epiraerbes BianoBiqHa iHpopMais (GakT BiAIpaBICHHS MATBEPHKYETHCS
iH(popMarii€ro B MporpaMHOMY KOMIUIEKC, Kt BUKOPHCTOBYE BaHk mist BismpasieHns TEKCTOBHUX TTOBiIOMIICHE);

- HarnpaiieHHs1 KitieHTy miicTa Ha eneKTpoHHY HONITOBY aJpecy, 3a3HadeHy B OCTAaHHBOMY yKiIazeHoMy 3 bankom JloroBopi mpo
HaJaHHA baHKIBChKOI mociyry, npo 1o y banky 30epiraerscs BinoBiaHa iHGopManis ((haxT BianpaBIeHHS HiATBEPIKYEThCS iHpOpMAIi€o B
IIPOrpaMHOMY KOMIUIEKCI, SIKHH BUKOPHCTOBYE baHK JUIs BIIPaBIIeHHS JIMCTIB Ha €IEKTPOHHI aJpeCH KIIi€HTIB).

KiienT BBakaeThCs OBIJOMIICHUM HABITh Y TOMY BHIIAJIKY, KOJIH TUCHMOBE TIOBIJOMJICHHS], Ha lic/IlaHe Ha HOro OCTaHHIO BijoMy baHky
anpecy (3a3HayeHy y JIOTOBOpPI MPO HaJlaHHSI BaHKIBCHKOI MOCITYrH Ta/abo MUCHMOBO MoBijoMieHa Kiientom), He Oyio Homy JOCTaBICHO
(Bpy4eHO) He3aIEKHO BiJl IPUUHH.

2.7.5.Y pumanky Hesroau Kitienra i3 3anpornonopannmu barnkom 3minamu 10 Y JIbO Ta/a60 Tapudis (0kpim 3MiH, 110 HE TOTiPIIYIOTh
ymoBH oOciyroByBanHsi Kitienra (3okpema 3miau 1o Y/IBO He mpu3BOAATH 110 JOHaTKoBUX BUTparT KitieHTa, He 30LTBIIYIOTH HOro
BiJIITOBITaJILHOCTI, CIIPSIMOBAHI Ha 3aXHCT i{oro rpaB abo iHTepeciB, Ha IiBUIICHHS Oe3NekH 3/1iCHeHHsI onepalliii abo nepenadi iHGopmaii
3a JloroBopoM), He mi3HimIe Hixk 3a 3 OnepariifHuX JHI JI0 JaTi HaOpaHHS YUHHOCTI BiAMOBIqHUX 3MiH KitieHT 3000B’si3aHuiA:

2.7.5.1. BuKoHaTH yci 000B’sI3KM 3a BiAnoBitHIM J[oroBOpoM Ipo HagaHHs baHKiBCBKOI IOCTYTH Ta mofaty 1o baHky 3asBy mpo #oro
TIPUINMHEHHS (3 HACTYIHUM YKJIIEHHSM JI0 aTH HaOpaHHS YMHHOCTI BiJIIOBIIHHUX 3MiH JOJATKOBOI YroI¥M MPO PO3ipBaHHS BiIITOBIIHOTO
JoroBopy npo HagaHHs baHKIBCBKOI MOCIYTH, SIKIIO Iie BUMaraetbcs bankom) - skmo Kimient He moroamses 3i 3miHamu 10 Y/BO, mo
CTOCYIOThCS OKpeMHX BaHkiBCbkmx mociyr Ta/ado 3i 3miHamu 1o Tapudis, BixnoBigHo 1o sikux bank Hamae Kmienty okpemi baHKiBCBKi
TIOCIIYTH, TIPY IFOMY 1HIIII JOTOBOPH NP0 HaJlaHHS BaHKIBCHKOI MOCIIYTH, 3 yMOBaMH 0OCITyroBYBaHHS sSIKMX KiTieHT 3rofHui, IPOIOBXKYIOTh
JUSITH,

2.7.5.2. oracuTH BCIO 3a00proBaHICTh 3a BciMa JloroBopamu Ta nozxat 110 banky 3asBy mpo 3akputTs Beix PaxyHkiB - sikmo KitieHt
He norojuscs 31 3minamu 10 YJIBO, mo crocyrotses ycix baHKiBCbKHX MOCIYT, 110 NPOHOHYThCst bankoM y pamkax YIBO. B takomy
BUTIAJIKY:

- Bank npummasie obcnyropyBanus Kiienra 3a yciMa baHkiBcbkumu mocimyramu, mo Oymu opopmiteHi Kitientom y pamkax
YIBO, Ta yci 30008 s13aHHA baHKy CTOCOBHO Ha/laHHSA TOCIYr 3a BiJNOBIAHMMM BaHKIBCBKUMHU IIOCIYraMH INPUIUHSIOTBHCS, a TaKOX
TIPUIMHSETHCS. HATaHHS BCIX JIOAATKOBHX 1 CYNPOBIIHHX TOCITYT, IO HAJAIOTHCS TPETIMU ocobamu-TlapTHepaMH baHKy (SKIIO TLMBKH 3
TakuMHU ocobaMu KiTieHTOM He yKJIaJieHO OKpeMi JJOrOBOPH);

- CTPOK BUKOHAHHS YCiX TpomIoBHX 3000B’s3aHb KitieHra 3a ycima JloroBopamu € TakuM, 10 HACTaB, y 3B’ 513Ky 3 unM KiieHT
3000B’s13aHUH Y TaKy 1aTy BUKOHATH yCi CBOI TPOIIOBI 3000B’s13aHHS Y TOBHOMY 00CsI3i;

- SKIO Ha TaKy naTy y pamkax YJIBO posminiennii Bxiazn, ymoBamu sikoro nepei0aueHo MmpaBo JAOCTPOKOBOTO TOBEPHEHHS
Bxnany — 3 wiei natu JoroBip 6aHKiBCHKOTO BKJIay BBaXKa€ThCs JOCTPOKOBO PO3ipBaHUM 3a iHiliaTiBu KiieHra;

- SIKILO Ha TaKy naty y pamkax ¥Y/IBO po3mimenuit Bknan, ymoBamu skoro He nepen0adeHo NpaBo JOCTPOKOBOIO IOBEPHEHHS
Bxnany — YIBO nponoBxye AisiTH 10 3aKiHYEHHS CTPOKY 3alydeHHS Bxiaxy Ta cymyTHIX NPOIYKTIB, IPU L[bOMY YMOBH aBTOMATHYHOI'O
TIOJIOBXXCHHS CTPOKY 3aIydeHHs Briiagy NpUNMHAIOTECA (SKIIO Taka yMOBa nependadeHa yMoBaMHM BiJnoBigHoOro J[oropopy 6aHKiBCHKOIO
BKJIAJLy).

Heorpumanns bankom 1o natu HaOpanHs yrHHOCTI 3MiH 10 Y /IBO Ta/abo no Tapudis muckMoBoi 3asiBu po po3ipBaHHs JJoroBopy
po HajgaHHs baHkiBchKOI mocmyry Ta/abo 3asiBU PO BiZIMOBY BiJi OTpHMaHHs okpeMoi BaHKIBChKOI OCITYTH CBITYMTH mpo 3roay Kiienra i3
3anpornoHoBanuMu 3minamu 1o Y JIBO ta/a6o no Tapudis, a mopansme odcnyropyBanus bankom Kiienra 3a BinnoBinaumu baHkiBCbKHMMU
IOCITYraMH 3/1iHCHIOETBCS 3 BpaXyBaHHSAM TaKUX 3MiH.

PO3LJI 3. YMOBH PO3MIIIEHHS BKJIAAIB (IEIIO3UTIB)

3.1. Ieit po3zis BU3HAYAE MOPSIOK Ta YMOBH PO3MillIeHHs BKi1a/1iB, MOPSIOK BIIKPUTTS, OOCIYrOBYBaHHs Ta 3aKPUTTs BriagHnx
PaxyHKiB.

3.2. Topsinok po3mimennst Bruany (deno3ury)

3.2.1.3 meroro posmitenns Brinany Kiient ykianae 3 bankom Bignosiguuii JloroBip 6aHKiBCBKOTO BKIIaAy, B SIKOMY BU3HAYaIOThCS
Icrorni ymoBu JloroBopy, 30kpemMa: Buj Bxiany, cyma, cTpok (Aj1si CTPOKOBOIO BKJIAJy), PO3MIp MPOLIEHTHOI CTaBKU i HMOPSIOK CIUIATH
MPOLICHTIB TOLIO.

3.2.2. loroBip 0aHKIBCHKOTO BKJIagy Ta iHIIN JOKyMEHTH 10 HBOTO MOXYTh YKJIaJaTHCS/0(OpMIIIOBATUCS B MamepoBiii abo
€JIEKTPOHHIN (HOPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky unisxom miamucanss 3 6oky Kiienra BrnacHOopydHuM mifmucom, a 3 6oky baHky —
BJIACHOPYYHHM MiMKCOM YIIOBHOBaXXEHOI 0COOH 1 MpocTaBisiHHs nedaTku baHky abo nusixom HaknaneHHs gakcumine baHky y mopsiaky,
Bu3HaueHomy Y J1bO;

- enexkmponna ¢popma: y Cucremi FreeBank nuisixom mignucanns 3 6oky KitieHta Y 10CKOHAIGHUM €JIEKTPOHHUM ITiIUCOM
Kuienra, a 3 6oky Banky — ¢akcumine banky ta nomatkoBum ckpimienHsiM KBamiikoBaHOO €lIEKTPOHHOIO MMeYaTkol baHKy y mopsiky,
Bu3HaueHomy Y J1BO.

3.2.3.Buan Bruagis, siki Hamarothesi baHKOM, 3a3Ha4YaloThCs B YMOBAxX 3aidydeHHs OaHKIBCBKMX BKJIAIiB, [IO PO3MIIIAIOTHCS Ha
Odiuitinomy caiiti bauky. Kiient camoctiiino obupae Bun Briamy, sikuit 3a3Hadaersest y JJoroBopi 6aHKIBCHKOTO BKITAY.

3.2.4. loroBip 6aHKIBCHKOrO BKJIAy € YKIAJSHUM 3 AaTd ¥oro mignucaHus CTOpOHAMU 32 YMOBH 3apaxyBaHHS cymu Bkiany Ha
Bxiaguuit paxyHok 10 KiHigl morognoro OmnepariiiHoro qHs B JeHp mifgnucanus CtopoHamu JloroBopy 6aHkiBchkoro BKiamy. SIKiio cyma
Bxiany He Hagiiiinia 1o Kinig norouroro Onepartiitnoro fus, Takuii JJoroip 6aHKiBCHKOr0 BKJIa/ly BBOXKAEThCs HEYKIIaeHUM, a Brnaguuit
PaxyHOK Mi/uIsrae aBTOMaTHYHOMY 3aKPHUTTIO.

3.2.5. BHeceHHsI TpolIoBUX KOIITiB Ha Bxmamguuii paxyHok KiieHTa miaTBepKyeThCs BiAMNOBIAHMM IOKYMEHTOM: KBUTAHII€IO 3
BiJIMITKOIO KacHpa III0I0 BHECEHHS KOIITIB Ha BKiaHuil paxyHOK, pO3paxyHKOBUM JJOKYMEHTOM 3 BiIMITKOIO OaHKY PO BHKOHAHHS Ta/abo
1HIIIMM TOKYMEHTOM, IO HajgaeThest KiTieHTy 3riqHo 3 BUMOraMu BHYTPIIIHIX JOKYMEHTIB baHKy.

3.2.6. BHecennss cymu Bxiany Ta monoBHeHHs BkimasHOro paxyHKy (JOBKNIQJeHHs), SKIIO YMOBAMH 3aJIydeHHs BKIIQJIB
6aHKiBchKOro Briany mepen0adaeThes Taka MOXKIIMBICTD, 3/ HCHIOIOTHCS IIUISIXOM:

- BHECCHHS TOTIBKOBHX KOIITIB uepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 6e3roTiBKOBi# ¢opmi 3 BiacHoro Paxynky Kiienta, Bigkpuroro y banky a6o B iHmomy 6aHKYy;
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- nepepaxyBaHHs KOIITIB, IO HagiHmum Ha iM s Kitienta Bif iHIIO ocodu 3 mofep)kaHHSAM BAMOT YHHHOTO 3aKOHOJABCTBA. Y
IOMY pa3i BBAXKAEThCS, M0 KITIEHT MOroAMBCs HAa ONIEpIKAHHS T'POIIOBHMX KOINTIB Bij 1HIIOI 0cOOW, HAAaBIIH 1i HEOOXiIHI JTaHi PO CBil
BkuaiHuit paxyHok. BHeceHHsI rpomoBux KowmTiB Ha Bxnaguuii paxynok KiieHTa miATBEpIKYETHCS BiAIOBIIHIM JTOKYMEHTOM: KBHTAHIIis
3 BIIMITKOIO Kacupa IL0JJ0 BHECCHHS KOIITiB Ha BKiiagHuii paXyHOK, pO3paxyHKOBHI JOKYMEHT 3 BiIMITKOK BaHKY Mpo BHKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 10 HaJa€ThCsl 3T1THO 3 BAMOraMH BHYTPINIHIX JOKYMEHTIB baHKy.

3.3. IlpoueHTHa CTaBKAa: MOPS/I0K HAPAXyBAHHS Ta CIUVIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.TIponeHTHa CTaBKa 3a BkilazoM BCTAaHOBIIOETHCS 3TiJTHO 3 YMOBaMH 3ailydeHHs] OaHKIBCHKMX BKJIAJiB, YNHHUMHU y baHKy Ha
naty yknaaanas JloroBopy 6aHKiBCEKOTO BKIIQIy, Ta 3a3Ha4a€eThes y JloroBopi 0aHKIBCHKOTO BKIIJTY.

3.3.2. Po3mip mporeHTHOT cTaBKH 32 BrirajjoM Ha BUMOTY MOXKEe 3MIHIOBATHCh MIPOTSATOM CTPOKY 3aydeHHs Takoro Bkiamy, mpo mo
Bank noBinomiste KimieHt y cTpoku Ta B nopsiiky, BuzHadeHux 11. 2.7 Y/JIBO.

3.3.3.TIpoueHTH HapaXOBYrOThCs Ha (hakTHUHY cymy Biany y BaroTi Briasy, HOYMHAIOUH 3 HACTYITHOTO KaJICHAAPHOTO JHS IiCIIs
3apaxyBaHHs cymMH Briamy Ha BriiagHuil paxyHOK, 10 KaJeHIapHOro JHS, 110 NIepeIye nati MoBepHeHHs Briany.

3.3.4.Y Bumasky 31iHCHEHHS ITOITOBHEHHS BKitagHOTrO paxyHKy (IOBKJIaIeHHS) HapaXyBaHHS NPOLEHTIB Ha 30i1bIIeHy cyMy Bruany
MOYMHAETHCS 3 HACTYIHOIO KaJCHIAPHOrO JHS ICNs 3apaxyBaHHS TaKWX KOIITIB Ha BKJIAJHHN paxyHOK. Y pasi momoBHeHHs Bkiaxy y
TicystonepaniiHui 4ac abo B HepoOoUi IHI, HapaxyBaHHS MPOIEHTIB Ha CyMY TaKOT0 IIOITOBHEHHS IIOYMHAETHCS 3 HacTymHOro OnepariifHoro
JIHS, 1110 CITIJIYE 3@ JATO0 3apaxyBaHHs TAKHX KOIITIB HA BKJIAJHUI PaxyHOK.

3.3.5. TIpouenTn 3a BritaoM HapaxoBYIOTHCS 32 METOAOM «(hakT/hakt» (TOOTO BpaXOBYeThCs (haKTHUYHA KiIBKICTh JHIB Y MicsIli Ta
porti).

3.3.6. Crimata mpoIeHTIB 31HCHIOETECS y croci0, Bu3HadeHui /loroBopoM GaHKIBCEKOTO BKJIaIy: a0o0 MIISIXOM MepepaxyBaHHs CyMHU
HapaxoBaHUX MpoleHTiB Ha IlorouHnit paxyHok KiienTa, 3a3Hauenuii y JloroBopi OaHKIBCHKOTO BKJIaay, a00 HUISIXOM 3apaxyBaHHS
HapaxOBaHHUX NPOLEHTIB Ha Bkiaauit paxyHOK y pa3i KamiTaizanmii IpoIeHTiB.

3.3.7.5Ikuio nara crulaTH HapaXOBaHHX IPOLEHTIB mpunaaae Ha Hepobounii feHb, X BUILIIATa 3AiHCHIOEThCS BaHKOM HACTYIHOrO
OneparniitHoro JHs.

3.3.8.fIkmio ne mepenbayeHo BUMOraMH YMHHOTO 3aKOHOJABCTBA YKpaiHW, BaHK BHCTyMae mogaTKoBUM areHtoM KitieHTa 110710
criaté g0 OO/DKETY CyMH IOJaTKy, HapaxOBaHOTO 32 CTaBKOIO, BU3HAYEHOIO YMHHHM 3aKOHOJABCTBOM YKpaiHW, i3 3aralbHOi CyMH
MIPOLICHTIB, HAPaX0OBaHKX 3a BkiiasoM 3a momaTkoBuHii (3BITHUIA) MiCSIb.

3.4. TloBepHennst Bkaamy

3.4.1. ToBepHenns Bxiany 3nificHioeTsest Ha PaxyHok KnienTa, 3aHauenuii B JloroBopi OaHKIBCBKOTO BKIIATy:

- Ui CTPOKOBHX BKiajgiB — y jgary moBepHeHHs Bkiaay, BusHaueHy y JloroBopi OGaHKIBCHKOro BKJIaay (3 ypaxyBaHHIM
aBTOMATHYHOTO TI0JIOBXEHHS CTPOKY Bkiany),

- 1uist BkiaiiB Ha BUMOTY — y [1aTy, 3a3HaueHy y MIMCHbMOBIHi 3asiBi 1po moBepHeHHst Bkiay Ha BUMOry abo y JOpYydYeHHI Ha mepekas
xouTiB Ha [Torounnii paxyHok Kiienra.

3.4.2. Sxmo nara nosepHeHHs Bxiamy npunanae na HepoGounii eHb, TO HoBepHEeHHs Biiany 31ilCHIOEThCS HACTYIHOTO
OnepauiitHoro JHs.

3.4.3. Sxmo JJoroBopoM 0aHKIBCHKOro BKJIady He IependadeHo JOCTPOKOBE INOBepHEHHs Briany, baHk Mae mpaBo Ha BiacHui
PO3Cy/I IOrOIUTHCh HA TaKe JOCTPOKOBE MOBEpPHEHH: Britaty 3a 3BepHeHHAM KitieHTa y BUHATKOBHX BUINAJIKaX, TAKUX SIK TEpMiHOBa OTpeda
KunienTa y xomrax Ha JiKyBaHHS, 3MiHa KpailHU IPOXXKMBaHHSA, CMepPTh poaudiB Towo. Jns nporo Kiienr nopae B bank nuceMoBy 3asBy y
JOBUIBHINA (opmi 3 OOIpyHTYBaHHSIM INPUYUH HOBEpHEHHs Bkiagy Ta BiANOBIAHI MiATBEpKYrOUi JOKyMEeHTH. Y pasi 3roxu banky Ha
JOCTPOKOBE MOBEPHEHHs CTPOKOoBOro Bxiaay CTOpOHHM YKIIa[aloTh BiNOBIIHY AOAATKOBY yroay 10 JloroBopy 6aHKiBCHKOTo BKJIALy IOJI0
3MIHH CTPOKY 3aiydeHHs1 Bkiagy Ta po3Mmipy MPOLIEHTHOI CTaBKU. Y TakoMy BHIIQJIKy HapaxXyBaHHs IMPOLICHTIB 3 MOMEHTY PO3MIILCHHS
Bxiiagy 31iiiCHIOETBCST 32 CTaBKOIO, 110 3aTBepXkeHa B baHKy [UIsl TaKUX BUIAJIKIB.

3431 B pasi 3BepHeHus cnaakoemuiB Kiienta Bank 3gilicHioe Bumuiaty Bkiany cnagkoemio Kiienta Ha migcrasi
3aI0BiJaIbHOTO PO3MOPSIXKSHHS 32 YMOBHU HaJaHHs CBiJONTBA MPo cMepTh KilieHTa, BiAMOBIIHOrO CBIZIOLTBA MPO IPABO HA CHAAIINHY 200
JO3BOJIy HOTapiyca Ha oIep)kKaHHs craakoemueMm Bxmamy/sactunu Bxnanmy cmaakonmaBus a0o 3a pillleHHSM Cydy, BiANOBIAHO 1O BUMOT
YUHHOTI'O 3aKOHOJIABCTBA YKpaiHH.

3.5. ABTOMaTHYHe NOJOBKEHHs CTPOKY 3ajy4eHHs Briaany

3.5.1. ABToMaTH4He MMOJOBKEHHS CTPOKY 3ailydeHHs1 Bkitaay MokJIMBe 32 HasIBHOCTI Takol yMOBH Y JloroBopi 0aHKiBCHKOTO BKJIaIy
Ta B YMOBax 3aJyueHHs OaHKiBCHKUX BKJIAIB.

3.5.2. Slkmo Taka MOXJIMBICTH mnepeabadyeHa, KIlieHT Mo)Ke BCTAHOBIIOBATH Ta BiJMIHSITH aBTOMAaTHYHE I[OJOBXKCHHS CTPOKY
3ay4deHHs Bxiiany y oAuH i3 HACTYIHHUX CIOCOOIB:

- nofat y baHk nuckMoBYy 3asBYy Ha 3MiHY YMOB aBTOMaTHYHOI'O IIOJIOBXKEHHS CTPOKY 3aiy4eHHs Bruany;

- CaMOCTiHO 3MiHMTH YMOBH aBTOMATHYHOIO MTOJOBXKEHHs CTPOKY 3aiydents Brnany y Cucremi FreeBank;

- 3areneonyBatu 3 OcHoBHOro Homepy TenedoHy B KoHTakT-ieHTp BaHKy i 3MiHM yMOBM aBTOMATHYHOTO IOJOB)KCHHS
3anmydeHHs Bknany.

BigmiHa Ta BCTAaHOBJICHHsS aBTOMATHYHOTO MOJOBXKEHHs CTPOKY 3alydeHHs Bxiamy, 3filicHeHi B OAMH i3 LHMX CIIOCO0IB, HE
noTpedyroTh oopMIIeHHS Oyab-IKUX JONATKOBHX yroJ 3 baHkoM.

3.5.3.TTomoBxkeHHsT CTPOKY 3aiydeHHs Bximamy Moxke 3iHCHIOBATHCS HEOOMEXKEHY KiNbKICTh pa3iB, SIKIIO iHIIE HE BU3HAYEHO
yMoOBaMH BifmnoBiaHoro JloroBopy 6aHKiBChKOTro BKJIaay Ta/abo YMoBamu 3amydeHHs] 0aHKIBChKUX BKITAJIIB.

3.5.4. ABToMaTH4He MOJOBKEHHS CTPOKY 3ajydeHHs Bkiaaay BiOyBaeThCsl 3a HACTYITHHX YMOB:

- SKIIO Ha JaTy 3aKiHYeHHS MONEepPEeJHBOrO CTPOKY 3alydeHHs Briany YMoBaMu 3anydeHHs! GaHKIBCBKHMX BKJIAJIiB nepeadadeHui
BiZINOBiIHMI B BKilay Ta MOXJIMBICTH aBTOMaTHYHOT'O TIOZI0BXKEHHS HOro CTPOKY. SIKIIO Ha ATy MOOBKEHHS CTPOKY 3aydeHHs Bxiamxy
BiMOBiqHU# BU Biany He mepenbadyeHuii JirouuMu YMOBaMH 3alydeHHs] OaHKIBChKUX BKJIAIiB, Takuid Biaj migisrae MOBepHEHHIO Ha
IMorounuii paxynok Kiienra, 3a3Hauennii B JloroBopi 6aHKIBCHKOTO BKIA/IY;

- SIKIIO Ha JIaTy aBTOMAaTHYHOT'O MOJIOBKCHHS CTPOKY 3aiydeHHs: Bknany KiieHT He BiIMIHMB Take aBTOMaTH4YHE MOJIOBKCHHS HE
mi3Hime Hix 3a 1 OnepamiifHuii 1eHs, Mo Hepeaye qati HoBepHeHHs Brmany;

- SKIIO BIZICYTHS 3asiBa Ipo MoBepHEeHHS Bkiany, sky Kimient mae momatu He mi3Hime OmnepamiiHOro mHS, IO NEpemye Jati
noBepHeHHs Bxnany.

3.5.5.Tlicis aBTOMaTUYHOTO TOJOBXKEHHS CTPOKY 3aly4eHHs BKIlany 3acTOCOBYETBHCS MPOLICHTHA CTaBKa, IO J€ 3a JaHUM BHAOM
Bkuazty 3riziHo 3 YMoBamu 3amyueHHs OaHKIBCbKUX BKJIQJIIB Ha IaTy OYaTKy HOBOTO CTPOKY 3ajlydeHHs Bkiany.
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3.5.6. HoBuil cTpok 3amydenHs Bkiany mounHA€eThCs 3 JHs, 10 € OCTaHHIM JHEM IOIEPeHbOr0 CTPOKY 3alydeHHs Briany, skimo
iHIIe He nepebaueHo BiAnoBigHuM JloroBopoM GaHKiBchKoro BKiaxy. CTpok 3amydeHHs Bxiaamy momoBxyeTbes Ha TaKHil caMHil CTPOK, 11O
BH3Ha4YeHUH B JIoroBopi 6aHKIBCHKOTO BKJIAAY, aJie KUTBKICTH JTHIB MOXKE€ BIAPI3HATHCS Bif MONEPEIHBOTO CTPOKY, SKIIO AaTa TIOBEPHEHHS
Bxnany npunanae na Hepobounii nens. B Takomy Bunaziky natoro moBepHeHHS Bxiany € HactynHuit OnepariifHui 1eHsb.

3.5.7. ABTOMaTHuHE IOIOBKEHHS CTPOKY 3aydeHHs Bkany He BiOyBa€eThCs y BUNAIKy OTpHMMaHHs baHKOM CBionTBa PO CMEPTH
Kiienra.

3.6. JlomaTkoBi ymoBH

3.6.1. Bxiagu rapantyotbest @oHIOM rapaHTyBaHHS BKJIAAIB (I3WYHHX OCi0 Yy po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOIABCTBOM
VYkpainu.

3.6.2. baHk 3BUTBHSETHCS BiJ BiAMOBINANBLHOCTI 3a TOPYIICHHS CBOIX 3000B’s3aHb 3a JIOroBOpoM OaHKIBCHKOTO BKJIANy, SKIIO
BIiZINOBITHO ZI0 BUMOT YMHHOI'O 3aKOHOJAaBCTBA YKpaiHu Oyze NpoBeAeHO NPHMYCOBE CIIMCAaHHS (CTATHEHHS) KOIITIB 3 BrilagHOro paxyHKy
a00 HaKJIaJICHUH apelT Ha TPOIIOBI KOIITH Ha BkiagHOMY paxyHKY.

3.6.3. loroBip 6aHKiBCHKOTO BKJIA/Ty IIPHITHHSAETHCS .

- y JleHb CrUcaHHs cymu Bxiiany 3 BkiagHOro paxyHKy 1O 3aKiHUEHHIO CTPOKY 3allydeHHs Bxiany;

- y ZieHb, KO CyMa Ha BKIIaJHOMY paxyHKY € MEHILOIO 3a Iepe0aueHy YUHHUMH Y MOBaMH 3aydeHHs! OaHKIBCBKHX BKJIa/IiB
(memo3uTiB);

- TI0 3aKiHYEHHIO CTPOKY 3allydeHHs Bkiany y BUMajgKy OTpUMaHHS CBIZIOLTBA Mpo cMepTh Kili€HTa Mo 3aKiHYEHHIO CTPOKY
3anydeHHs Bxiany, sxmo JloroBopom nepenbadeHe aBTOMaTHYHE HOJOBKEHHS CTPOKY 3ailyueHHs Bxiany;

- y pa3i Bumuiatu Bxnany cnagkoemusim KnienTa panine cTpoKy 3aKiHYeHHS 3allydeHHs Bxiany;

- y IeHb CIHCaHHS MOBHOI cymu Bxiany 3 BxiagHoro paxyHKy 3 iHIIMX MifcTaB, nepen0adeHMX YMHHHM 3aKOHOIABCTBOM
VYkpainu.

BxuasiHui paxyHOK aBTOMaTHYHO 3aKpUBAEThCs HACTYITHOro OnepaliifHoro JiHs miciis 3AiCHeHHS 3aBepIIaIbHUX ONepalliil 3a TaKuM
BkiagHUM paxyHKOM.

3.6.4. 3mina IcrorHux ymoB JloroBopy 0aHKiBCHKOrO BKJIaay 3AIHCHIOETHCS IIUIIXOM YKJIaJaHHS JIONATKOBOI yroau 1o Jlorosopy
(oxpiM BHIa/KiB 3MiHM IPOLIEHTHOI CTaBKH 3a BkiasaMu Ha BUMOry).

3.6.5. V¥ pasi BinkpurTs JJoroBopy 6aHKiBCbKOr0 BKJIaay 3 0pOpMIICHHSIM JJOBIPEHOCTI Ha MPaBO KOPUCTyBaHHs BKiaioM iHMmIii 0cobi,
3aI0BiJJabHE PO3NOPSLKEHHS 11010 Britaay He oopMITIOeThCS.

PO311J 4. BIIKPUTTSA TA OBCJIYTOBYBAHHS IOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAYAE MOPSAOK BiIKPHUTTS, OOCTyroBYBaHHs Ta 3aKpUTTs [I0TOUHHUX paxyHKiB.

4.2. Sxmo inme He nepenbadeno B YBO, Binkputts [loToyHOro paxyHKy 3miHCHIOETBCS Ha MiACTaBi BiamoBigHoro JloroBopy
0aHKiBCHKOTO PaxyHKy Ta 3asBH Ipo BinkpurTs Kiienty [loToynoro paxyHky, ckiaieHoi 3a popMoro, NpuiiHATHOO 11 baHky.

4.2.1. loroBip 0aHKIBCBKOrO paxyHKy Ta iHIII JOKYMEHTH 10 HBOIO MOXYTh YKJIaJaTHCs/OpOopMITIOBATHCS B ManepoBiid abo
€JIEKTPOHHIH (hOpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢hopma: y Binninenni banky nuisxom miamucanns 3 6oky Kimienra BnacHOpydHHM mifmucom, a 3 6oky banky —
BJIACHOPYYHMM IiJIIICOM YIIOBHOBXXEHOI 0COOM 1 mpocTaBisiHHA nedyaTku banky abo nuiixom HaknazneHHs (akcumine baHky y nopsuky,
Bu3HaueHoMy Y J1bO;

- enexkmponna ¢popma: y Cucremi FreeBank unuisixom mignucanns 3 Ooky Kiienra Y aockoHalleHUM €JIEKTPOHHUM ITiAITHCOM
Kiienra, a 3 6oky banky — ¢akcumine banky ta nomatkoBuM ckpirieHHsM KBaniikoBaHOIO eEKTPOHHOI Hedarkoro baHKy y mopsiky,
Bu3HaueHomy Y J1bO.

4.3. JloroBopoM 0aHKiBCHKOTO paxyHKY OKpIM PO3paxyHKOBO-KAaCOBHX IOCIYT MOXKe OyTH mepenbadeHo HagaHHs bankom Ta/abo
TpeTiMu ocobaMu-niapTHepamMy baHKy iHIINX CyMpPOBIIHUX Ta/a00 IOAATKOBHUX MOCIYT.

4.4. OcobnuBocti obcinyropyBanHs [10TOYHOrO paxyHKy, omepauii 3a SIKMM 3[IIHCHIOIOThCS 3a JOMOMOroro IInaTikHOI KapTky,
BU3HaueHi B po3aini «OIEPALIIL, 1O 3JIMCHIOIOTHCS 3 BUKOPUCTAHHAM IUIATDKHUX KAPTOK».

4.5. Topsipok Binkputrst [loTouHOro paxyHky

4.5.1. bauk BigkpuBae Kiienty [loTouHnil paxyHOK [Uist orepariiii 3 TPOIIOBUMH KOILITaMH Y BaJiOTi(ax), 110 3a3HaueHa(i) y 3asBi(ax)
po BiakputTs [loTouHOro paxyHky, i 3AiiCHIOE HOro 00CIYroBYBaHHs 3TiTHO 3 aKTaMH YMHHOIO 3aKOHOIABCTBA Y KPAiHH.

4.5.2. Vxnanatoun Jlorosip GaHkiBcbkoro paxyHky, Kiienr nosimomisic Banky CroBo-naponb, OcHOBHUIA HOMep Teie(oHy Ta
HonatkoBuii HoMep TenedoHy (3a HassBHOCT).

4.6. Omepanii, o npoBoasATbes 3a [IOTOYHUM paxXyHKOM

4.6.1. KitieHT po3nopsipKaeThest KomraMu Ha [I0TOuHOMY paxyHKY 3 ypaxyBaHHSIM PEKHMY HOro §yHKI[IOHYBaHHS, BCTAHOBICHOIO
YMHHHUM 3aKOHOJIABCTBOM Y KpaiHH.

4.6.2.3a [loToyHUM paxyHKOM 3MIHCHIOIOTBCS yCi BHIM PO3PaXyHKOBO-KACOBHX OINEpalliif, 10 He MOB's3aHi i3 3IiHCHEHHSM
M AMPUEMHHALBKOT AisUTBHOCTI, BIANOBIAHO 710 yMOB JIoroBopy 0aHKiBCHKOrO paxyHKY Ta BUMOT YMHHOTO 3aKOHOAaBcTBa Ykpainu. KimieHT
MOBUHEH MOBimoMuTH BaHK mpo cBiii cratyc $hizu4HOi ocoOu-mianpremiis abo 0coOu, sika MPOBAIUTh HE3AJICKHY MPOoQeciiiHy MisIbHICTh, He
mi3Hime Hix depe3 3 OnepauiitHuX IHi mcis AHS HAOYTTS TAKOTO CTaTyCy.

4.6.3.Y Bunanky Gaxkanus KirieHra 3MiHHTH yMOBH 00CTYroByBaHHSI PaxyHKy, sSIKIIO Taka MOXJIHMBICTh MeperdaveHa Bi OB THUMH
ymoBaMH HafaHHs bankiBcbkux mocnyr, KimieHr 3Bepraersbes g0 Binainenus bauky, ne Biakpuro PaxyHok.

4.7. OocayropyBanus [lorouHoro paxyHky

4.7.1.TlonoBueHHst [ToTOYHOTrO paxyHKY 3MiHCHIOETHCS HITSIXOM:

- BHECEHHsI TOTIBKOBHX KOIITIB y Kaci baHky;

- BHECEHHsI TOTIBKOBHX KOIITIB Yepe3 IIaTiKHu TepMiHan baHky;

- 0E3roTiBKOBOr0 TMepepaxyBaHHs TPOIIOBUX KOIITIB 3 iHMMX paxyHKiB KitieHTa, y TOMY YMCHi 3 paxyHKiB, BIJKPUTUX B 1HIIHUX
OaHKax;

- 0€3roTiBKOBOT0 IIepepaxyBaHHs I'POIIOBUX KOIITIB TPETIMU 0cOOaMH BiIITOBIAHO IO YUHHOTO 3aKOHOABCTBA Y KPATHN.

ITpu monoBHeHHi [TOTOYHOroO paxyHKy uepe3 IUIATDKHUH TepMiHal, W0 MiATPHUMYE Taky (YHKIiIO, BUKOPHCTOBYETHCS TIJIBKU
[TnarixxHa kapTKa abo ii peKBi3UTH.

Bank 3apaxoBye komTn Ha PaxyHok He mi3Hime HacTynmHOro OmnepariifHoro IHs 3 JaTH OTPUMAaHHS X BaHKOM 3a yMOBH HPaBHIEHOTO
3a3HA4YCHHs PEKBI3UTIB OZICpKyBaya Ta 3 ypaxyBaHHAM pexuMy (yHKIioHyBaHHS PaxyHKy. Y pasi HEBiJNOBIZHOCTI PEKBI3UTIB Ta/abo
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MPU3HAYCHHS IUIATEXKY NPH HaJAXO/PKSHHI MPOIIOBHX KOWITIB Ha PaxyHok BaHk 3apaxoBye rpoloBi Kot Ha paxyHok «KpenuTosi cymu 10
3’siCyBaHHs» Ta HAJCWIAE 32 3BOPOTHHMH PEKBI3UTAMHU IUIATEXY 3alMT Ui 3°SICYBaHHS Ta YTOYHEHHs IPU3HAYCHHS IUIATexKy. SIKiio
MPOTATOM TPHOX JHIB 3 [HS HAJCWUJIAHHS 3aIlMTy YTOYHEHA BIJIOBIZb HE Ofiep)KaHa, KOIUTH MOBEPTAIOThCS 32 3BOPOTHHMH PEKBI3HTaMU
TUIaTexy. Y pasi HaaXOKEHHS KOIITIB, TepepaxoBaHuX y 0€3roTiBKOBOMY MTOPSIAKY Y BANIOTI, IO BiAPI3HAETHCS Bix BamroTH PaxyHky, bank
MOBEPTa€ KOIITH Y OaHK-BiIIPABHHUK.

4.7.2.T1pu 3apaxyBanni Ha PaxyHok ¢i3uuHoi 0ocoOH — Hepe3ueHTa KOIITiB y HallioHaJIbHIH abo iHo3eMHii BamroTi 1o banky moBuHHI
HaJaBaTUCh JOKYMEHTH, WO IiJTBEPIUKYIOTh JDKEpeNa MOXOMKEHHS IMX KOIITIB, BIANOBIIHO IO HOPM, BCTAHOBJICHUX HOPMATHUBHO-
npaBoBumu aktamu HBY.

4.7.3.1lix vac 37iiicHEHHs omepalliii 3a paxyHKaMd (i3WIHUX O0Ci0 BHKOPHCTOBYETHCS 3pa30K IIJIHCY BIACHUKA PaxXyHKy /
[IpencraBuuka, 3a3HaueHnii y JloroBopi 0aHKIBCBKOrO paxyHKY / HOBIpeHOCTI a0 B IHIIOMY JOKYMEHTi, BU3HAUEHOMY BHYTPIIIHIMH
HOPMAaTHBHUMMK/PO3IOPSAYUMHU JOKYMeHTaMHu (Tiporieiypamu) bauky.

4.7.4.Tlepexa3 xomri 3 [Torounoro paxyHky KiieHTa y HallioHaIbHIH BaIIOTI 32 pO3PaXyHKOBUM JOKYMEHTOM, NpuitHATHM bankoM
nporsroM OmnepauiiiHoro 4vacy, baHK B3[iHCHIOE y J€Hb HAJXOKCHHS pPO3PAaXyHKOBOIO [OKYMEHTa. Y BHIAAKY HaIXOKCHHS
PO3paxyHKOBOro JOKyMeHTa miciis OnepaniiiHoro yacy baHk nmepepaxoBye rpomoBi komTH KitieHta He mi3Hine HacTymHoro OnepariiHoro
TTHSL.

4.7.5.Tlepexas KOIITIB B iHO3eMHIH BaJIFOTI 3/IIHICHIOETHCS He Ti3HiNIe HacTymHoro OnepamiitHoro qHs micis orpuManHs Bix Kitienta
PO3PaxyHKOBOTO JOKYMEHTA, SIKIIO iHIIMH (TpUBANIIINiA) CTPOK He Oyae BCTAHOBJICHHH YMHHHM 3aKOHOJABCTBOM YKpaiHH Ha JaTy
orpuManHs Bix KitieHTa BiZIIOBITHOTO pO3paxyHKOBOTO IOKYMEHTA.

4.7.6.Ha miaTBep/pKeHHs] MPUHAHATTS 0 BUKOHAHHS PO3PaxyHKOBOTO JOKyMeHTa mnpaiiBHUK banky moseprae Kiienty apyruit
MPUMIPHHK PO3PaxyHKOBOTO JOKYMEHTA 3 TIPOCTABJICHUM Ha HHOMY ITi/IITMCOM Ta BiIOUTKOM mnedaTku (mramiy) baHky.

4.7.7.3apaxyBanas Ha [lorounmii paxyHok KirieHTa TrpomroBHX KOIITIB OE€3rOTIBKOBMM IIUIIXOM 3JIHCHIOETHCS Ha IIiJICTaBi
PO3PaxyHKOBHX JOKYMEHTIB (B TOMY YHCIIi €JIEKTPOHHHMX), IO HAIXOAATh 10 baHky mporsrom OrnepauiitHOro [Hs, y A€Hb iX OTPUMaHHS,
SKIO MiJ{ 9ac TPOBE/ICHHS KOHTPOJIO PEKBI3UTIB, 3a3HAYCHHUX Yy TAKUX PO3PAXYHKOBHX JOKYMEHTaX, HE BHSBJICHO PO30iXKHOCTEH 13
pekBizutamu IloToyHoro paxyHky KirieHra Ta HEBiANOBiTHOCTEHl BHMOraM YHHHOIO 3aKOHOJABCTBA YKpaiHHM, a TaKoX SIKIIO Jara
HaJIXO/DKEHHSI KOIITIB 30iraeThCs 3 IaTOI0 BAJIFOTYBAHHSL.

V pasi HaJXO[UKeHHS KOIITIB 10 IATH BATIOTYBaHHS, 1[0 3a3HAYCHA Y PO3PaxXyHKOBOMY JOKyMeHTi, baHk moBinomise Kiienrta mpo
HaJXO/DKCHHS TAaKMX KOIUTIB Ta JaTy BairoTyBaHHs TeinedoHoM 3a OCHOBHMM HOMepom/J{olaTKOBHMM HOMepoM TeneOHy He Mi3Hilie
HactymHoro OnepaitifiHoro JHs micist iX HaxxokeHHs. baHk 3apaxoBye komtu Ha [Torounuii paxyHok KitieHTa y qaTy BalfOTyBaHHS.

4.7.8.Ha PaxyHku, BnacHuKaMu skux € KilieHTH-Hepe3uJeHTH, 3apaxyBaHHS KOIUTIB BiJ (hi3MYHUX OCI0 —pE3UIEHTIB y IOTiBKOBIH
Ta/ab0 0e3roTiBKOBIH opMax 3/IHCHIOETHCS 3 ypaXyBaHHAM OOMEKEHb, BCTAHOBJICHUX HOPMaTUBHO-TIpaBoBUMH akramu HBY.

4.7.9.Buyaua roTiBKOBHX KOWITIB y Kaci baHKy IpoBOANTBCA y MeXaX 3alMIIKYy KOIITIB Ha PAaXyHKY Ta 3 JOJEPXKaHHSAM BHUMOT
YHHHOI'O 3aKOHOAABCTBa YKpaiHu. Y BUIAJKy HEOOXiTHOCTI OTpUMaHHs cymH, 1o nepesuurye 5 000 rpuBeHs ab0 €KBIBAJICHT L€l CyMH B
iHo3eMHiH BamtoTi, KiieHT Mae He mi3Hime Hixk 3a 5 OnepariifHuX JHIB 10 JaTH OTPUMAaHHs TOTiBKU 3BEpHYTHCH 10 Bimninenns bauky, ne
BinkpuTo IToTOUHMIT paXyHOK, Ta 3aMOBUTH OTPUMaHHS FOTIiBKH.

4.79.1.  Bank Hajae Bumucky 3a PaxynkoM y Bignineni banky ta 3a 3anutom KiieHta Mo)ke HampaBUTH Ha aJIpecy elIeKTPOHHOL
nowty, mo Kiienr BkazaB y 3asBi-sroxi abo JloroBopi 6aHkiBchkoro paxynky. Ha Bumory Kiienta bank Hangae morouHi (mo3aueprosi)
Bunucku 3a Paxynkom. Ilorouni (mo3aueprosi) Bummcku 3a PaxyHkoM BinoOpa)aroTh pyx KOWITIiB 3a PaXxyHKoM 3a HOBUIBHHM Iepiof,
obpanuit Kitienrom.

4.8. Bunaropoaa Banky

4.8.1. 3a po3paxyHKoBO-KacoBe obcayroByBaHHs [I0TOuHOro paxyHKy Ta 3a iHILI CyIpOBIHI Ta JOJATKOBI MOCIYTH, L0 HAJIAIOTHCS
Kuienty 3a JloroBopom GaHKIBChKOro paxyHKy, baHk HapaxoBye KOMicil Ta iHIII IJIaTH y po3Mipax, nependauennx Tapupamu bauky, mo
JUIOTh Ha JaTy 3/iHdCHEeHHs onepauii 3a PaxyHkom.

4.8.2. KomiciiiHa BuHaropoza cruiauyerbcss Kili€eHTaMHM BHKIIIOYHO y TPUBHSX, HE3aJEKHO BiJl TOrO, Yy SIKii BaJIOTi BiAKPUTHI
Iorounuit paxynok Kumienra. J[yis crtat KOMIcCiifHOI BUHAropoau 3a omnepauisMu 3a [IoTOYHUM paXyHKOM B iHO3EMHIN BAJIOTi, 3 TAKOTO
[ToTouHOro paxyHKy CIHCYIOThCS KOLITH B iHO3EMHiil BajIOTi Ta 3[iHCHIOEThCS 1X mpomgaxk Ha BPY y cymi, mo norpiOHa s cruiatu
KOMICIHOT BHHArOpo/Iy.

4.8.3. bank Mae npaBo BHOCUTH 3MiHH 10 Tapu¢is y nopsaky, BcraHoienomy y . 2.7 YIBO.

4.9. HapaxyBaHHS NPOLIEHTIB

4.9.1. baHk HapaxOBY€ Ta CIUTAYye MPOLICHTH HA 3AJUIIKH KOIITIB, [0 3HAXOMATHCS HA [I0TOYHOMY paxyHKY, SIKIIO Lie epeadadeHo
yMoOBaMH BinoBiaHOT BaHkiBChKOI Mocyry, y po3mipax, Bu3HaueHux Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MIPOLICHTIB Ha 3aJIMIIKH KOIITIB, 10 3HAXOMATHCS Ha PaxyHKy, 3MiHCHIOETBCS HE PiAlle OJJHOTO pasy
Ha MiCSLb.

4.9.3.Tlix yac po3paxyHKy MPOLEHTIB MPUMAEThCs (PAKTHYHA KUTBKICTh HIB Y Micsii Ta poti (MeTox «hakt/pakrs).

4.9.4.TlpouenTtn Ha 3amumiok Ha [IOTOYHOMY paxyHKy HapaxOBYIOTbCS 3 JHS HAIXOMKECHHs KoITiB Ha [loTOuHMH paxyHOK IO
KaJICHAAPHOTO JIHS, 110 NePeye JAHIO 3HATTS IPOIIOBHUX KOIITIB. basa juis HapaXyBaHHS NPOLIEHTIB BU3HAYa€Thes 3rifHO 3 Tapupamu.

4.9.5.Cyma HapaxoBaHHX TPOIICHTIB HAa 3aJHIIOK KOIITIB Ha PaXyHKy crumauyeThcs MIOMiCSYHO, B OocTaHHii OmepaliiiHuil 1eHb
KOKHOT'O MiCSILISL.

4.9.6. SIkmo ne nepeabayeHo BUMOraMH YMHHOTO 3aKOHOAABCTBA YKpaiHu, BaHK Mo)ke BHUCTYMaTH MOJATKOBHM areHTOM I[O/I0
CIUIaTH /10 OIOJDKETYy CyMH MOJATKy, HApaxXOBaHOTO 3a CTABKOK, BH3HA4EHOIO I10aTKOBMM KOJEKCOM, i3 3arajbHOi CyMH IPOLICHTIB,
HapaxOBaHMX 3a MOJATKOBHH (3BITHHUIT) MICSIb HA CYMH KOIITIB, pPO3MIiIlleHHX Ha PaxyHKax.

4.10. Oco0auBOCTI BiAKPUTTS Ta 00CIYyroByBaHHs AesiKuxX PaxyHkiB

4.10.1. Okpemi paxyuxu 01 3apaxysants 3apooimuoi nnamu, cmunenoii, Rencii, couianbHoi 00noMozu ma IHWUX.

4.10.1.1. J[Ins 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTUIIEHIII, MEHCii, COMialbHOI AOMOMOTH Ta IHIIUX MepeadavdeHux
YUHHHUM 32KOHOJAaBCTBOM YKpaiHM COLiaIbHUX BUILIAT (i3nuHiit 0c00i BiKpUBaeThest okpemuii [ToTouHMiT paxyHOK a00 BUKOPHUCTOBYETHCS
BIK€ BIJIKPUTHIT JUTsl X 1iJeit paxyHOK (nami y ipomy myHKTi 4.10.1 — OxpeMuii paxyHoK).

4.10.1.2. Okxpemuii paxyHOK Moxe Oyt Bimkputhii bankom Ha kopucth KiieHTa sik Ha migctaBi BigmoBimHoro [loroBopy
0aHKIBCHKOT'O paxyHKY Ta 3asiBu KimieHTa mpo BiakpurTs [loTOYHOr 0 paXxyHKY, TaK i Ha IMiACTaBi 3asBU MPO BiAKPHUTTS MOTOYHUX PAXyHKIB Ha
KopuCTh (i3ndHUX oci0, HamaHor baHky cy0’ekToMm rocmonmaproBaHHsI-poOoTomaBueM Kiienrta (mam y mpomy mnyHkTi 4.10.1 —
PoGoronmasers), Ta ykiageHoro mixk bankom ta PoboromasiieM J0roBopy mpo BiAKPHUTTS OTOYHHUX PaxXyHKIiB Ha KOPUCTh (i3UYHHX OCi0,
SIKIIO 1HIIIE HE TIepe0aYeHO 3aKOHOAABCTBOM Y KpaiHH.
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4.10.1.3. VY Bumanxy BiakpuTTs OKpeMOro paxyHKy Ha IiJCTaBi 3asBU IPO BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPHCTH (i3HIHUX
oci6, Hamanoro banky PoGoromaBuem, Ta ykmageHoro mixk bankom ta PoGoTomaBiiemM mOroBOpy NMpo BiAKPHUTTS IOTOYHHX PAaxXyHKIB Ha
KOPHCTH (i3UIHHX 0ci0, BUAATKOBI oneparii 3a TakuM OKpeMHM paxyHKOM 371HCHIOIOTHCS JIHIIIE Mics yKiIaaeHHs JloroBopy 6aHKiBCEKOIO
paxyHky Mix bankom ta KitienTom.

4.10.1.4. VY pa3i nagxomkenss Ha Okpemuii paxyHok KitieHTa KOIITIB, 1[0 HE BiAIOBialoTh pexxumy OkpeMoro paxyHky, baHk
Ma€ IpaBo 3TiTHO 3 BUMOIaMH YHHHOTO 3aKOHOAABCTBA Y KpaiHH, BHYTPIITHE00AHKIBCEKUX Mponeayp Ta/abo mirounx Tapudis:

- Bi]MOBHUTH B 3apaxyBaHHI TaKMX KOIITIB Ta IOBEPHYTH IX BiJNPaBHUKY, NPH IbOMY BaHK 3BUIBHAETHCS BiX OyIb-sKOI
BiJIITOBIaJIbHOCTI 32 He3apaxyBaHHS IUX KomTiB Ha OKpeMuii paxyHOK;

- 3MiHUTH cTatyc OKpeMOoro paxyHKy Ha 3BHYQHHHII MOTOYHHI paxyHOK Ta 3TiJHO 3 BAMOraMH YHHHOTO 3aKOHO/IaBCTBa YKpaiHK
Yy HOTOYHOMY Micslli Y HOJAJIBIIOMY HAPAaXOBYBATH Ta CIUIAYyBaTU O OHOIKETY CyMy IOAATKY, HAPAXOBAHOTO 33 CTABKON, BU3HAUYEHOIO
YUHHHUM 3aKOHOJaBCTBOM YKpAlHH i3 3arajibHOI CYMH MPOLICHTIB, HAPAXOBaHMX 3a [OIATKOBHH (3BITHHUIT) MiCsIIb HA CyMY KOIITIiB Ha TAKOMY
PaxyHky.

4.10.2. CneuyianvHi paxynxu 015 3apaxy8anHs 20MieKoeUX KOWINIE 3 Memor 000p0siIbHO20 0eKNapyaHHs

4.10.2.1. BimnoBizHo 1o 3akony Ykpainn «IIpo BHecenHs 3MiH 10 IlomatkoBoro kojexcy YKpaiHM Ta iHIINMX 3aKOHIB YKpaiHH
[IOZI0 CTUMYJIIOBAHHS JeTiHi3allil JOXOMAIB Ta ITi/BHINCHHS IMOJAAaTKOBOI KYJIBTYPH TPOMAJSH MUIIXOM 3alpOBaKCHHS OJHOPAa30BOTrO
(cneniaibHOT0) MOOPOBITBHOTO JEKIapyBaHHS (i3MYHAMH 0COOaMHU HAJICKHHX IM aKTHBIB Ta CIUIATH OJHOPA30BOro 300py 10 OromkeTy”
(mamani y npomy myHKTi 4.10.2 — 3aKkoH) 11 1isteit 01HOpa30Boro (CreniaibHOro) 100pPOBIIBHOTO AeKIIapyBaHH IS 3apaxyBaHHs [POIIOBHX
KOIITIB y TOTIBKOBii (opMi B HamioHadbHIM Ta iHO3eMHHMX Bamrotax bank Bigkpmsae Kiienty cremianpaumid [loTounHmid paxyHOK i3
CreliaJIbHIM PeXUMOM BHKOPHCTaHHS (Haii y mboMy myHKTi 4.10.2 — CrieniabHUH paxyHOK).

4.10.2.2. Jna Bigkpurts CrieliagbHOrO paxyHKY Ta 3apaxyBaHHS Ha HbOI'O TOTIBKOBHX I'POIIOBHX KoWTiB baHk Mae mpaso
BUTpeOyBatH, a KitieHT 30008’ 13aHMit HAIaTH BCi JOKYMEHTH Ta iH(popMariiro, HeoOXitHi 11t BcTaHOBiIeHHST bankowm, un BinnoBinae KiieHt
KpUTEpisIM JICKIapaHTa y po3yMiHHI 3aKOHY, JJIS BCTaHOBJCHHS JDKEpEN IOXO/PKCHHS TOTIBKOBHX KOINTIB Ta YM MiIJISTalOTh BOHH
JIeKJIapyBAaHHIO 3Ti/HO i3 3aKOHOM.

4.10.2.3. Bank mae npaBo BigMoBHTH KITieHTY y BHECEHHI rOTIBKOBHX KOIITIB Ha CrelialIbHUN PaxyHOK, SIKIIO:

- TaKi KOIITH MalOTh JDKepera MOXO/PKEHHS 3 KpalHH, BU3HAHOI JIEPXKaBOI0-arpecopoM  3TiIHO 13 YHHHUM 3aKOHOJaBCTBOM YKpaiHH,

- Taki KOIITH oepxaHi (HaOyTi) IeKIapaHTOM YHACIIiIOK BUMHEHHS JIIsIHHS, 10 MICTHTh O3HAK{ KPUMiHAJILHOTO IIPABOIOPYILIEHHS,
OKpiM KPHMiHaJIbHUX TIPABONOPYIICHb a00 1HIIUX MOPYIIEHb, SIKi € BUKIIOYEHHSIMH BIIITOBIHO IO 3aKOHOAABCTBA Y KpaiHU.

- TaKi KOIITH HaJleXaTh JIEKJIAPaHTY, CTOCOBHO SIKOI'O PO3IIOYATO JIOCYZ0BE PO3CIiAyBaHHS ab0 CyJ0Be IPOBA/DKEHHS LIOJ0 TAKHX
aKTHBIB 3a O3HAKAMH MEBHHX Mepel0aueHUX 3aKOHOMABCTBOM YKpaiHH KPUMiHAIBHUX MPABOMOPYIICHb, BHACIIIOK YOro Taki KOIITH HE
T ISATafo0Th AeKIapyBaHHIO;

- y banka € mincraBu BBaxkatH, mo KitieHT He BiAmnoBimae KpuTepisM IekiapaHTa, abo HOro roTiBKOBI KOIITH HE MiIJISraloTh
JIeKJIapyBaHHIO BiJINIOBIIHO 110 3aKOHOZABCTBA YKpaiHu a0o 3 iHIMX npu4uH, BcraHoBieHnX YJIBO abo 3akoHomaBcTBOM YKpaiHy;

- JI0 IOT'0 TOTiBKOBI Koty Ha CrerianpHuii paxyHok KitieHnra Oynu Byke BHECEHI JBivi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSHKATHCS IPOIIOBUMH KomTaMy Ha CrenialbHOMY paxyHKY JO 3aBEpILECHHS MpOLEIypH
JOOPOBIUIBHOTO IeKJIapyBaHHS BiAMOBIAHO 1O BUMOT JloroBopy 0aHKiBCHKOrO PaXyHKY Ta YHHHOI'O 3aKOHOJABCTBA YKpaiHH.

4.10.2.5. TIlicns 3aBepiuieHHs NPOLEAYypHU NOOPOBUIBHOrO AeknapyBaHHs CriemiadbHUH paxyHOK MoXke OyTH IepeBeleHuil Ha
3arajibHi yMoBH [10TOYHOrO paxyHKY y IOPsIIKY, BU3Ha4eHOMY JIoroBopoM GaHKiBCHKOTO PaXyHKY

4.10.2.6. [o CreniansHoro paxyHky [lnaTikHa KapTka He BUIIyCKa€ThCs, B TOMY YHCIII miciis epeBeieHHs CIelianbHOro paxyHky
Ha 3araibHi yMoBH [10TOYHOro paxyHKy.

4.10.3. Okpemi paxynku i3 creyiaibHUM DPEHCUMOM GUKOPUCHAHHA Ol OMPUMAHHA OOHNOMO2U 6 PAMKAX RPOZPAMU
«elliompumkay.

4.10.3.1. [lns 3apaxyBaHHS BHKIIOYHO JOMOMOTH (IOIOMOIH, COLIaNbHOI JOMOMOrd a0o0 IHIIKMX BHIUIAT, BH3HAYCHUX
3aKOHO/IAaBCTBOM YKpaiHH, y TOMY YHCJIi OTPUMAHUX y paMKax JOMOMOTHY Biji MKHAPOIHUX OpraHizalliii), sika HaIae€ThCsl B paMKax AepiKaBHOT
nporpamu «ellinrpumkay, ¢i3u4Hii 0cobi BiIKpuBaeThest okpeMuii KapTkoBuii paxyHok (naii — €-paxyHoK).

4.10.3.2. TlomoBHeHHsI €-paxyHKy MOXIIMBO BHKIIIOYHO IUISIXOM O€3roTiBKOBOI'O IEepepaxyBaHHs TPOLIOBHX KOIITIB B pamKax
nporpamu «elliqTpuMKay BiJIOBiJHO 10 3aKOHOAABCTBA Y KpalHH.

4.10.3.3. KitieHT He MOXke HaJaTH IOCTYI 10 CBOro €-paxyHKy iHIIMM 0cobaM LULIXOM BHIYCKY J[0JJaTKOBUX KapTOK, a TAKOX He
MOJKE 3JIHCHIOBATH onepauii 3a €-paxyHKOM 3 BUKOPUCTAHHIM I1IaTi>KHOT KapTKH 32 KOPZAOHOM Ta HE MOXKE BUKOPHUCTOBYBATH €-paxyHOK
JUTSL pO3paxyHKiB y Meperxi [HTepHeT Ha 3aKOpJOHHHX caiTax.

4.10.3.4. o €-paxynkKy Mmoxxe BunyckaTucst [InaTikHa KapTka, sika MOKe OyTH y BHIJISII:

- racTukoBoi [lnariHol kKapTku, abo

- mudposoi [InaTixkHoi KapTKu (32 HASIBHOCTI TAaKOl TEXHIYHOI MOXIHMBOCTI y Banky). ¥ pasi Bigkpurts Kiientom IlnarixHol
KapTku uepe3 MobinbHuit nonatok Kiienry BinkpuBaerses mudposa [Inatikaa kapTka, npu oMy 3a 6axkanusM Kiienra 1o
mudposoi [InaTixkHoi kapTku MoXke OyTH BUITyIIeHa IacThKoBa [lnaTixkHa kapTka. Y TakoMy pa3i Ha macTukoBiit [Tnarixiit
KapTii He 3a3HavaeThes kog CVC2/CVV2.

4.10.3.5.  Ocobnusocmi 3akpumms €-paxynxy:

4.10.3.5.1. €-paxyHoK MOXKe OYTH 3aKpuUTHi 3 mmijacras, nmepeadadenux B m.4.11.1 YJIBO, a Takox y BUNaAKy HaOpaHHS 3aKOHHOL
CHJIH PIlICHHSM CY/y PO BU3HAHHS BIaCHHKA €-paxyHKy 0e3BiCHO BiZCYTHIM ab0 OrONIOMICHHS ITOMepinM (Ha MifCTaBi MoJaHoro A0 bauky
Bi/ITIOBiTHOTO PillICHHSI CYY).

4.10.3.5.2. 'V pa3i 3akputTs €-paxyHKy 3aJIHIIOK KOIITIB 3 €-paXyHKY mepepaxoByeThesi bankoM 1o JlepxaBHOro 0r0/pkeTy YKpaiHu.

4.10.3.5.3. YmoBu mysktiB 4.11.5 — 4.11.8 B yacTuHi HacIiAKiB 3aKpUTTsI [loTOYHOrO paxyHKy 10 €-paXyHKY HE 3aCTOCOBYIOTHCSL.

4.11. Ilopsipok 3akpuTTs Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHUTHIA:

- 3a iHimiaruBoro KiieHTa - Ha mifcTaBi MOAAHOI 3asBU MPO 3aKpUTTS [[0TOUHOrO paxyHKy;

- 3a iminiatuBoro bauky - y Bumazakax, BusHaueHux 1. 4.11.4 VJIBO;

- HA TI1JICTaBi BIAMIOBITHOTO PIllICHHS CYLY;

- y pasi cMepTi BIaCHUKA PaXyHKY — Ha IIiJICTaBi OJAHOTr0 10 baHKy CBiIOITBA PO CMEPTH;

- 3 1HIKX MiICTaB, Iepea0aYeHNX YMHHAM 3aKOHOIAaBCTBOM Y Kpainu abo JloroBopom npo HajaHHS baHKIBCHKOI MOCITyTH.
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4.11.2. Y pasi orpumanns bankom 3asBu Kimienra npo 3akputts Ilotounoro paxynky bank 3miiicHroe 3aBepmanbHi omepamii 3a
IToroYHMM pPaxyHKOM (3 BHUKOHAHHS IUIATKHUX BHMOI Ha NPUMYCOBE CIHCAHHS KOLITIB, BUILIATH KOIITIB TOTiBKOI, NEpepaxyBaHHS
3aJIMIIKY KOIITIB HA ITiACTaBi MIATIXXHOTO JOPYYEHHS Ha iHIMi paxyHoK KitieHTa, 3a3HaueHui y 3asBi TOMIO).

4.11.3. Haroro 3akpurTs [loTouHOr0 paxyHKy BBaXa€eThCsl HACTYIMHUIM OnepaniitHuil IeHb 3a THEM BUIUIATH/TIepepaxyBaHHs 3aJIUIIKY
kotTiB 3 IIoTOYHOrO paxyHKy. SIKIIO Ha JaTy NPUAHSTTS 3asBH 1po 3aKpUTTs [I0TOYHOr0 paxyHKy Ha ITOTOUHOMY paxyHKY HEMae 3aJHLIKy
KOIITIB Ta/a00 3a00proBaHOCTI Ta 3a3HayeHa 3asBa mojaHa B OnepauifiHuid yac, TO JaTor 3aKpUTTS HBOro ITOTOYHOrO paxyHKY € JIeHb
orpuManHs baHkoM 3a3Ha4eHol 3asBu. KitieHT Moxe 3BepHyTHCs 10 Bimminenns baHky 1 OTpUMaHHs JOBiJKU Mpo 3akpuTTs [IoTouHOro
PaxyHKYy.

4.11.4. Bank mae npaBo po3ipBaru JloroBip 6aHKiBCEKOTO paxyHKY Ta 3aKpUTH [10TOYHMI paXyHOK Y HACTYITHUX BHIIAKaX:

- y pa3i BcraHoBieHHs KilieHTY HENPUHHATHO BHCOKOTO PU3MKY BIJIIOBIJHO 1O BHYTPINIHIX JOKYMEHTiB BaHKy, 10 perymoroTs
TIUTAHHS YIPaBIHHS pU3HKaMH y cdepi 3armobiraHHs Ta MpoTuaii jeramizamii (BiAMHBAHHIO) OXOMIB, OJEPKAHMX 3JIOYMHHHM IILUIIXOM,
(hiHaHCYBaHHIO TepOpH3MYy Ta (piHAHCYBaHHIO PO3IIOBCIOJDKEHHS 30p0Oi MaCOBOrO 3HHIIIECHHS;

- y BUNaJKax nopymeHHs KiieHToM HOpM YMHHOTO 3aKOHOZABCTBa YKpaiHM a0o SIKIIO HasBHICTH npaBoBimHOCHH 3 KitieHTOM
MPU3BOJUTH UM MOXKE NPU3BECTH JI0 NOPYLICHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCIi y cdepi 3anobiraHHs ta mpoTuii
neranizanii (BiIMHBaHHIO) TOXO/IB, OJ€pPKaHUX 3JI0YMHHIM IIUTSIXOM, (iHAHCYBaHHIO TEpOPU3MY Ta (piHAHCYBaHHIO PO3IOBCIOKEHHS 30poi
MacoBOT'0 3HUILCHHS,

- y pasi nopymenHs KirieHTOM CBOiX 3000B’s13aHb 3a J[oroBopoM GaHKIBCHKOT'O paxyHKY;,

- y pasi BiJICYTHOCTI KOIITIB Ha TakoMy PaxyHKy, skmio oneparii 3a inM PaxyHKOM He 3I1HCHIOIOTBCS IPOTSITOM 3 POKIB MOCIILIIB,
KpiM orepartiif 31 crurati baHKoM TPOIEHTIB Ha 3aJTMIIKK KOITIiB Ha IToTOYHOMY paxyHKy Ta CIUIaTH KOMICIH, IHIIMX IUTaTeXIB 3a HaJaHi
nociyry 3rifgHo 3 Tapudamuy;

- y pa3i HasIBHOCTI KOIITiB Ha TakoMy PaxyHKy, sIKmio oneparii 3a iuM PaxyHKoM He 3/1i/ICHIOIOThCS TTPOTATOM | poKy, KpiM orepartiit
31 crtati baHKOM TIPOIEHTIB Ha 3aJIMIIKH KOIITIB HA [IoTOYHOMY paxyHKY Ta CIUIaTH KOMiCiii, IHIMX IUIaTeXiB 3a HaJaHI MOCTYTH 3TiTHO 3
Tapudamuy;

-y BUNAJIKY BiZIMOBH KOHTPOIFOIOUOT0 OPraHy, JI0 IKOT0 HaICHIAEThCs iH(pOpMAIlis Ipo BiAKpUTTs [IOTOYHOrO paxyHKy, y B3ATTi Ha
o6ik [TorouHoro paxyHky ¢izuuHoi ocodH, ska 3apeecTpoBaHa sk (izndHa ocoda-mianprueMens ado K 0co0a, sSKa MPOBAIUTH HE3AICHKHY
npodeciiiHy isTbHICTS,

- y BUNaKy BigMoBH bauky y Bumaui Kpeaury, sKIo paxyHok Oyio BiIKpUTO /TS 3apaxyBaHHS KPEAUTHHX KOIITIB;

- y BUNAJIKY, siKiio KilieHT BeJie pU3HKOBY AisUIbHICTh, 30KpeMa, aie He 0OMEKYIOUHCh, IPOBOIHUTH OMEpallii, MPOBEACHHS IKHX Yepe3
Bank, Ha nymxy banky, npu3BonuTh a00 MOXKe TIPU3BECTH A0 MOPYIICHHS HOPM YHHHOTO 3aKOHOJABCTBA Y KpaiHH Ta/a00 3aKOHOAABCTBA 3
MPUHIIUAIIOM €KCTPATEePHTOPIaIbHOCTI.

BaHk Takox MO)Ke BiIMOBHTHCS Bifi JIoroBopy 0aHKIBCHKOTO paxyHKY Ta 3aKpuUTH KapTKoBHil paxyHOK, 110 OyB BIAKpUTHIl 1Is
3IifiCHeHHs KpeAUTHHX omepaiii (i3 BcraHoBIeHHsM JiMiTy Kpenurnoi ninii abo Osepapadty), 6e3 nonanss KitieHTOM 3asBU PO 3aKpUT TS
PaxyHKy y Bunajkax:

- SKIIO MpoTsaroM 90 KaleHIapHUX AHIB 3 HA MOBHOrO TorauieHHs 3aboprosanocti 3a Kpeautnum norosopom 3a KapTkosum
paxyHKOM He 3AiHCHIOIOTBCS Orepallii, BiCyTHIN 3aiMIIoK BracHUX KowTiB Kiienra Ha KapTkoBoMy paxyHKy Ta HE BCTQHOBJICHHH JIMIT
KpenurHoi niHi/OBepapadTy abo BCTAaHOBICHUIA, ajle He BAKOPHCTOBYBABCs KITiEHTOM HPOTSTOM IIOI'O CTPOKY;

- AKIIO mpoTsroM 180 kajeHnapHUX JHIB 3 MOMEHTY BiKpUTTS KapTKoBOro paxyHKy He OyB BCTaHOBJICHMIT KPEAUTHHMIT TiMiT
3rizHo 3 ymoBamu Kpenuraoro porosopy.

4.11.5. ¥ pasi 3akputts [loToyHoro paxyHKy 3a iHiliaTHBOIO baHKy, 3anumok KomTiB nepepaxoByeThes 3 [IoTOYHOrO paxyHKy Ha
Bi/IIOBiJHU}T OaHKIBCHKUII paXyHOK, Ha SIKOMY OOJIiIKOBYIOThCsI TaKi KOIITH 32 HEJIFOUMMH PaxyHKaMu, Ta 30epiratoThCs HA HbOMY JI0 MOMEHTY
3BepHeHHs Kitienta 1o baHKy 3 MeTOr0 pO3NOPSPKEHHS LIUMH KOLITAMH.

4.11.6. Ilpu posipBanHi AinoBux BigHocuH 3 Kiientom BiamosigHo mo 1m.19.1.6 Bank 3akpuBae BinnoBinHui paxyHok. Y pasi
HasIBHOCTI 3aJIMIIKY KOIUTIB Ha paXxyHKy BaHK 3akpuBae BiJIOBIIHHWI pPaxyHOK Micis MPOBEACHHS 3aBEpIUAaJbHUX OMNEpaliil 3a TaKuM
paxyHkoM abo repepaxyBaHHs KOLITIB HA OKPEMHI aHAIITUYHUN paXyHOK. Ypasi 3BepHeHHs KilieHTa 3 BUMOrOI0 OTpHMaHHS KOIITIB BOHH
NepepaxoByrOThCs Ha paxyHku KitieHra, 1110 BIAKPUTI B iHIIKMX OaHKaX MPOTAroM 3 poOOYHX JHIB.

4.11.7. Ha 3amumok KOIITiB, 110 OyJM HepepaxoBaHi Ha paxyHOK /s OONIKy KOIITIB 3a HEIIIOUMMH paxyHKaMH, MPOLIEHTH He
HapaxoBYIOThCS.

4.11.8. Micast 3akpurtst [loroyHoro paxyHKy 3a iHimiaTuBOrO baHKy 3alumIOK KOWITIB MoXe OyTH BHAaHHH TOTIBKOIO a0o
nepepaxoBanuii bankoM Ha iHImi, BusHaueHuid KirieHTOM paxyHOK.

4.11.9. MiacraBamu [uisi posipeanHs JloroBopy OaHKIBCHKOIO paxyHKy Ta 3aKpuTTsi [IOTOYHOro paxyHKy € TaKOX HHCbMOBA
nomoBieHicTh CTOpiH 1 iHIII YMOBY IIPUNUHEHHS 3000B’s13aHb, epe0aueHi YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

PO3LJ 5. ONEPAIIII, IO 3IACHIOIOThCSI 3 BAKOPUCTAHHAM IVIATDKHUX KAPTOK

5.1. Omepauii 3 BUKOpHUCTaHHAM [LMATKHUX KapTOK 3iMCHIOIOThCA 33 KapTKOBUMHU paxyHKaMu, IO BiJKPHBAIOTBCS Ta
00CITyrOBYIOTbCSL Y TOpPSAKY, BusHadeHomy posaiiom «BIIKPUTTSA TA OBCJIYI'OBYBAHHSA TIOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSM OCOOJNHBOCTEH, BUKIAJCHUX Y IIbOMY po3finmi. Y pa3i po36iKHOCTI Mk yMOBaMHU oOcayroByBaHHs [10TOYHOTO paxyHKy Ta
KapTkoBoro paxyHky 10 KapTkoBOro paxyHKy 3aCTOCOBYIOTBCS YMOBH OOCIYTOBYBaHHSI, BU3HAUECHI LIUM PO3/IJIOM.

5.2. Tlepen yknamauusm JloroBopy 6aHkiBcbkoro paxynky KiieHT qomatkoBo 30008’ si3aHui o3HaifomuTrCh 3 Tapudamu, ymoBaMu
oneprkanHs [InaTikHOT KapTKH, MepeTikoM HeoOXiqHUX HOKYMEHTIB Ta MpaBHIaMH 0e3MeYHOr0 KOPUCTYBaHHs [[MaTiKHIUMHU KapTKaMu, 10
micrsarees B YJIBO 1a/a6o onpuitoaneni Ha OdiniiiHoMy caiiti banky (Bknaaka «I[IpusatHum ocobam/ ITaketu mociyr») Ta 'y BimtineHHsx
banky.

5.3. Kuienr orpumye enexrponnuii [1TH-xox o Ilnartixkuoi kaptku y Burisai TekcToBoro mosigomieHHs Ha OCHOBHHUI HOMep
Tenedony.

5.4. KitieHT MOXe iHIIIIOBATH BIAKPHUTTS JOJATKOBOrO PaxyHKy y BajdroTi, BiIMIHHIN BiJ BalIIOTH OCHOBHOrO PaxyHKy, mUIIXOM
nofanHs 10 banky BinnoBigHOT 3asBU Npo BiAKpUTTS [loTouHOro paxynky Ta Buiyck [lnartixuoi kapTku 3rigHo 3 Tapudamu banky, B Mexax
SIKUX OyI0 BiAKPUTO OCHOBHUIA PaxyHOK 1 BumymeHo [lnaTi>kHy KapTKy 10 HBOTO.

5.5. Odopmiaenns Ta eMicis (Bunyck) IlnaTisckHux kapTok

5.5.1.TInatixHi KapTKH MOXYTh BUITYCKATHCS Yy BUIIISAAI ruiacThkoBoi [lmatixuoi kaprku abo nudposoi IlnatixkHOl kapTku, 3a
HAasBHOCTI TaKOI TEXHIYHOI MOXIIMBOCTI.
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5.5.1.1. Ilu¢poBa kapTka reHepyeTsess y MoOimbHOMY ToAaTKy nuisixoM Buoopy Kimienrom BixnoinHoi ommii. 3a 6axkanasam Kiienra
no Iudposoi kapTkm Moxe OyTn BHIymieHa IDIacTHKoBa [lmaTixna KapTka. Y TakoMy pa3i Ha macTukoBii [lmarixHiM kapTii He
3a3HauvaeThes kog CVC2/CVV2,

5.5.1.2. IInactukoBa IInaTi>kHa kapTka Ha iM’s JleprkaTesst BUILyCKaeThCs:

- Ha mizcrasi noganoi Kimienrowm 3asBu mpo BigkputTs [loTouHoro paxyHky ta Bumyck IlnatixHoi kapTku abo 3asiBU IIPO BHITYCK
[TnaTi>kHOi KApTKM 32 YMOBH 000B’3KOBOTO TIpe. IBIeHHS JleprkaTeneM macrnopra, abo 1HIIOro JOKyMEHTa, 1[0 ITOCBiAdye Horo ocoly,

- LUIIXOM 3aMOBJICHHS BHUITYCKy IutacTHkoBoi IDlmartikuoi kaprku y Cucremi FreeBank mo BumymieHoi panime muppoBoi
[TnatixHOi KapTH, 32 HASIBHOCT1 TEXHIYHOT MOXKIIUBOCTI.

SIkmio npoTsiroM 3-X MICSIIB ImiciIsl 3aMOBJIEHHS TIacTHKOBOI [lmatixkHoi kapTku Jlep>karens He 3’aBUBCS LIt 1i oTpuManHs, baHk
Mae IpaBo 3HUIUTH TaKy [ImaTikHy KapTKy, IpH IIbOMY KOMicis (3a HasiBHOCTI) 3a i BUITyCK (IIEPEBUITYCK) HE TTIOBEPTAETHCSL.

5.5.2. TInacruxoBa [Tnarikaa kapTka Moke iepenaBatucs Jlepxaremo y Bimnineni banky ab6o yepe3 mapTHepCbKY KOMITaHit0, 3 SIKOO
Bank mae Bimnosimamii norosip. ITnactukosa IlnarixkHa kapTka nepenaerscs Jlep)kaTenio B HEAKTUBHOMY CTaHI. AKTHBAIs IIACTHKOBOL
[TnaTi>kHOi KapTKH MOXKe 3AiHCHIOBATHCS IUISIXOM IPOBEIEHHS Hepiuoi onepamnii B 6ankomari 3 BBeneHHs [1IH-xony abo ckanyBaHHS 4n
BBeZIeHHs pekBi3nTiB [lnatikHoi KapTku y MoOITPHOMY TOJAaTKy Ta HiATBEppKeHHS Liel onepanii OqHOpa3oBUM IU(POBHM IMaponeMm, 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXITBOCTI.

5.5.3. KutienT 3000B’s3aHui i 9ac 3aMoBIIeHHs [1maTiXKHOT KapTKU CIUIATHTH KOMICIHHY BHHAropoxy 3a ii BHITyCK (TIepeBHITyCK),
SKIIO TaKa KoMicis mepenoaveHa Tapudamu.

5.6. Od¢opmaenns [01aTKOBHX KapTOK

5.6.1. KitieHT MOYX€ HagaTH JOCTYH 110 cBOro I1oToYHOro paxyHKy iHIINM 0co0aM NIISIXOM BUITYCKY JI0ZaTKOBHUX KapTOK, SIKIIO TaKa
nociyra repeadadena Tapndamu ta/abo ymoBamu baHKiBCEKOI TTOCTyTH.

5.6.2. bank nipoBonTh Inentudikamniro Ta Bepudikamito ocodn, Ha iM’s1 K01 3a 3as1BOIO BIacHMKa PaxyHKy BuIryckaeThest JlonaTkoBa
KapTKa, y MOPsIAKY, BU3HAYEHOMY YHHHIAM 3aKOHO/IAaBCTBOM Y KpaiHH.

5.6.3. SIxmo [Jlepxatenem [lomaTkoBoi KapTKH € ocoba, sika He € Kimienrom Banky, To Takmii J{epkarerns:

- Ma€ PaBo KOPHUCTYBaHHs KomTamu Ha [loroqHOMY paxyHKy y pamkax OmnepariitHoro jimity, BcraHoBieHoro KitieHToMm, Ta He Moe
3MIHIOBATH TaKi JIMITH;

- TIp¥ 3BepHEHHI 10 KoHTaKT-1IIeHTpy Mae mpaBo OTpUMaTH iHpOpMaIliio MO0 3aIUIIKy Ha PaxyHKy, 0 skoro BunymieHa Jlonatkosa
KapTKa, icTopil ABTOpH3aLil BUKIIOYHO 32 JI0NaTKOBOIO KapTKOI0, 0OPMIIEHOO Ha HOro iM’s;

- Mae mpaBo 3a010KyBaTH J[0aTKOBY KapTKy Y BUNAJIKY 11 BTpaTH 4M BHKpPAJICHHS 32 YMOBH HaJaHHS HeoOXixHoOl iHdopmarii s
onHo3Ha4HOI InenTndikarii JlogarkoBoi kapTku Ta i Jlepxarers.

5.6.4. KnienT mMae npaBo 3BepHyTHUCs 10 banky st Bummycky JlonaTkoBoi KapTKu 32 yMOBH, 110 Taka rociyra nepeaoauena Tapudamu.

5.6.5.KunienT sk BnacHuk PaxyHKy, 10 SIKOro BHUITyCKaeThcs J[onaTKoBa KapTKa, LIJIKOM Ta MOBHICTIO PO3yMi€, IO BCi IUIATIXHI
oreparii, BYMHEHI 3a JonoMororo JonaTkoBoi KapTky, BifoOpaXkaroThcs 3a fforo PaxyHkoM Ta 3a paxyHok Horo kowTiB. KiieHt posymie ta
NpUHMae BCi PU3MKH, SAKI MOXKYTh BMHMKHYTH IIpH 37iHCHEHHI IUIaTDKHMX omepauiil 3a Jornomororo JlonaTkoBOi KapTKH, a TaKox
miATBepIKYE, 110 KitieHT caMocTiliHO Hece BiAMOBIAaNbHICTh 3a BCI IUIATIXKHI Onepallii, ki BYUMHEHi 3a JonoMororo J1onaTkoBol KapTKy, Ta y
BUIA/IKy BUHUKHEHHs1 HecaHkiioHOBaHOTO 0BepApadTy 3000B’A3y€ThCS CBOEYACHO Ta B TIOBHOMY 00CS31 IOracHTH TaKky 3a00proBaHiCTh B
MOBHOMY 00CsI3i Ta CIUIaTH BCi iHII HapaxyBaHHs, mependadeHi ymoBamu yknanenux Kiientom norosopiB 3 bankom, B cTpoku/Tepminmy,
BU3HAYCHI TAKUMHU JJOTOBOPAMH.

5.7. Onepauii 3 BukopucTanuam IlaaTizkHux kapTok

5.7.1. Pexxum ¢ynkuionyBanHs KapTkoBoro paxyHKy, BHKOpPHCTaHHS [lmaTiKHHMX KapTOK Ta 3AiHCHEHHS orepariid 3a
J0roMororo [TnaTixHUX KapTOK peryioeThes 3aKOHOIaBCTBOM YKpaiHH, JloroBopoM Ta npaBuiaMu [InatixHoi cucremy, a 'y pasi 3aiiiCHeHHS
nepeKasiB 3 KapTKU Ha KapTKy — Takoxk [1yoniunum norosopoM (odeprow) AT «bAHK KPEAUT JHITIPO» npo yMOBH HaJlaHHS TOCITYTH
«P2P-niepexasu 3 kKapTKu Ha KapTKy», 110 omyoikoBanuii Ha OdiuiitHomy caiiti banky (Hanmani mo Tekcry — Odepra).

5.7.2. Omnepariii 3 BukopucranHsaM [InaTikHOI KapTKH 3IiHCHIOIOTBCS Y Mekax BUTpaTHOro niMiTy 3 ypaxyBaHHSIM JIiMITiB
MIPOBE/ICHHS MepeKasiB 3 KapTKH Ha KapTy, 10 3a3HadeHi B Odepri.
5.7.3. Komrrn 3 KapTkoBoro paxyHky He MOXyTh OyTH BHKOpHCTaHi 3a momomororo [Dmarikuoi Kaprku mist 3xiiicHeHHs

1HO3EMHHUX iHBeCTHLIH B YKpaiHy.

5.7.4. O6cnyroByBanHs KapTkoBOro paxyHky MpoBOIUTHCS baHkoM 3a e0eToBOKO Ta 1eGeTOBO-KPEIUTHOIO cxemor. [leberoBa
cxema rnepenbavae 3ailficHeHHs Jlepikarenem omepauiii 3 BUKOpucTaHHsIM [ImaTiKHOI KapTKM y MeXax 3aJIUIIKy BJIACHUX KOIUTIB Ha
Iotounomy paxyHky. Y pa3i naganus bankom Kiienty Kpeauty y dopmi Osepapadty abo KpeautHoi miHii (K10 1ie epeadadeHo yMoBaMu
HataHHs BaHKIBCBKOI MOCITyrH) 3aCTOCOBYETHCS AeOETOBO-KpEANTHA CXeMa, MiJ[ 4ac 3acToCyBaHHs sikoi Jlepikarens 3ailicHroe Omepartii 3
BUKOpUCTaHHsAM [InaTikHOI KapTKM y MeXkaX BIaCHMX KOLUTIB Ha PaxyHKy, a y pasi iX HeJocTaTHOCTI — 3a paxyHOK HajJaHoro bankom
Kpenury.

5.7.5. lepateni BUKOPUCTOBYIOTh [ LmaTikHi KapTKH, sIK 3aci6 [1s iHimianii HACTYIHUX OMeparii:

- 3[iliCHeHHs OE3rOTIBKOBHX PO3pPaxyHKIB 3a ToBapH (MOCIYyru), y TOMy 4ucii B I[HTepHeT-MarasuHax, SIKIIO Lie nependadeHo
BIZIITOBI THOIO TOPrOBEIIBHOIO 200 CEpBICHOIO YCTAHOBOIO;

- mepekas KOIITIB;

- oJIepkaHHs TOTIBKU y Kacax baHKiB Ta uepe3 GaHKOMATH, 1110 BUIAIOTH KOIITH 3a JaHUM THIOM KapTku, sk Ha TepuTopii Y KpaiHu, Tak
i 3a kopoHOM (y Kacax baHKy — B yKpalHCBKHX IPUBHSX 200 y BaTtoTi PaxyHKy);

- y 6ankomarax baHKy — B yKpaiHCbKUX TPUBHSIX;

- y GaHKOMaTax Ta Kacax iHIIMX (piHAHCOBUX OpraHi3alliil — JInIle B yKPaTHCHKUX TPUBHSIX;

- y 6aHKOMAaTax Ta kacax (hiHAaHCOBHX OpTraHi3alliii 3a Me)KaMHu Y KpaiHu — y BaJIIOTi KpaiHu nepeOyBaHHs Ta/abo y BaJIIOTI, 110 T03BOJICHA
MiCLIEBUM 3aKOHOZABCTBOM.

5.7.6. Tlinx vac 3xiticHennst [epikateneM Orepaliii i3 3HATTS TOTIBKOBHX KOIITIB 3a JormoMoroto [lnatixHoi kapTku y kaci banky ta
iHIIKX OaHKIB KaCHp Ma€ MPaBO BUMAraTu mpej’ siBJICHHs JOKYMEHTa, 110 TTOCBia4ye 0co0y, — macnopTa abo JOKyMeHTa, 110 HOro 3aMiHIOE.

5.7.7. B okpemmux BUNaJKax, y pa3i BigcyrHocti [InaTi>xkHoi KapTKH, Ha MiACTaBl MICEMOBOI 3as1Bu KitieHTa Ta MpoOBEACHHS HaJIEKHOT
Inentudikanii Knienra bank Bumae yepe3 kacy TOTiBKOBI KOIITH y MeXax cyMu ButpaTtHoro nimiTy Ha PaxyHky 3i crutaroro KitieHTom xomicii
3rigHo 3 Tapudamu, mo Oif0Th Ha JSHb 31HCHEHHS Oreparii.

5.7.8. Tapudamu banky moxe Oytu mepenbadeHO BCTAaHOBJICHHsS He3HIKYBAIBHOTO 3alUIIKy Ha PaxyHKy. Y TakoMy BHMaAKy
HEeoOXi/JHA YaCTHHA IPOIIOBUX KOMITIB — cymMa He3HmKyBampHOro 3aiuiiky 6iokyeThest Ha Paxynky Kiienra mo 3akinuensst aii JloroBopy
PO BiIKPUTTSI KAPTKOBOTO paxyHKy. He3HmKyBaqbHHN 3aJUIIOK MPU3HAYCHUI 3a0€3MEUUTH PO3paxyHKH 3 BUKOpHCTaHHAM [lmaTtixHOi
KapTku. Bamota He3HmKyBansHOT0 3aIHIIKY BiJOBiTa€ BamoTi PaxyHKy.
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5.7.9. Ilig wac mpoBemeHHs omepariii 3a mormomoroo IImaTiKHOI KapTKU 3IiHCHIOETHCS THMUYacoBe OJOKYBaHHS KOMITIB y CyMi
omnepanii, komicii banky Ta iHmmMx cym, nepenbauennx Tapudamu banky. Po301okyBaHHS IMX KOIITIB 3[IHCHIOETHCS 32 YMOBH CITHCAHHS
BIJIITOBITHOI CyMH KOIITIB Ha BUKOHAHHS Takoi orepaii 3 Paxynky. Y pasi, skmo cnucanHs KomrTiB 3 PaxyHky He BigOymocs npotsrom 30
KaJIeHapHUX JHIB, I1i KOIITH PO30IOKOBYIOTECS.

5.7.10. Bank mowmicsns, He mizHime 10-ro gmcna KoXHOrO Micaryl, Gopmye BunmCKy 3a PaxyHKoMm, me 3a3Ha9aeThCS HACTYITHA
iHpopMamis: pyx KomTiB 3a PaxyHKoM 3a po3paxyHKoBHI mepion (i3 ocranHboro OmepariifHoOro IHS Micsld, IO Hepeaye 3BITHOMY, IO
nepenoctaHHboro OmnepaniifHOro MHS 3BITHOTO MICSII), TPOLIEHTHOI CTaBKM 3a KopucTyBaHHs HecaHkiioHoBaHMM oBepapadTom,
Kpemurom/mpocrpouennm Kpenurom (y pasi ininiroBaHHs baHkoMm BimNoBimHHX 3MiH) Ta 3MiHy po3mipy iimity Kpemury. ChopmoBana
BHITUCKA 3 TI1IIFICOM TpaliiBHUKa baHKy Ta BiIOUTKOM Te4yaTKy (IITaMIty) HagaeThes KieHTy 0coOHCTO 1ijT yac 3BepHEHHS 10 BimmineHHs
Banky a6o 3acobamu Cucremu FreeBank. V Bunanxy HeorpuManss [lepkarenieM BUIUCKU BiH HeCe MOXIIMBI PU3UKH M BTpaTH, MOB'I3aHi 3
HEMOXXJIBICTIO BiZTHOBUTH CIipHI CyMH 32 PaXyHOK 1HIINX WICHIB 1 yJaCHUKIB IUIATIKHUX CHCTEM.

5.7.11. KiieHT nepeBipse MpaBUWIBHICTh BiIOOpaXeHHs y BUITUCII 3a PaxyHKOM ycix onepamiii 1 y BUIIa Ky HE3r O i3 3aJTHIIKOM
xomrTiB Ha PaxyHky a0o iHIIMMH BiZOMOCTSIMH, 3a3Ha4eHHMH y BHIHCII, IIICBMOBO MOBizomisie mpo e y baHk mpotsrom 5 (m'stw)
KaJICHAAPHHUX [HIB 3 MOMEHTY OTpPUMaHHs BHIHCKU. SIKI0 BaHK y 3a3HayeHHil TEpMiH HE ONCPXKUTH BiJIOBiIHOrO MOBIJOMIICHHS Bi[
Jleprkarens, BUIMMCKA BBaXKAETHCS IMiATBEpKEHOI0 [lepikareneM.

5.8. Bukopucranns [InatixkHOI KapTKH 3 METOIO, 1[0 HE BiAIIOBIa€ YUHHOMY 3aKOHOZIABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3IiHICHEHHS MMiAPHUEMHHUIIBKOI TISUTBHOCTI, @ TAKOXK OIIATH BapTOCTi TOBapiB abo MOCIyT, 00ir SIKNX 3a00pOHEHO YHHHUM 3aKOHOIABCTBOM
VYkpainu, 3a00poHsIeThCs. Y BUNAAKY BUsiBIeHHS bankom ¢axty Bukopuctanus [InaTi>kHol KapTKu Ut 3iHCHEHHS JIiH, 10 MAIOTh O3HAKH
TIPOTHUIPaBHIX, baHK Mae npaBo HajgaTH BIAIOBIAHY 1H(OPMAIi0 IPABOOXOPOHHNM Ta/ab0 HIIMM YITOBHOBa)KEHNM JIEpP>KaBHUM OpraHaM y
MOPSIIKY, BCTAHOBJICHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHH, Ta BIJIMOBHTH Yy MPOBEJCHHI OKpPEMHX omeparii abo HpUIHHUTH
obciryroByBanHs KitienTa BinnoinHo 1o ymoB Y /1BO.

5.9. OcobauBocTi 3ailicHenHst onepaiiii 3 Bukopuctanusm IlaaTizkanx 3aco6iB 3a KOpIOHOM a60 PO3paxyHKIB y Mepe:xi
InTepHeT Ha 3aKOPIOHHMX caifTax

5.9.1. V¥ pasi, sxio onepais 3a KapTkoBUM paxyHKOM 3/IHCHIOETBCS 32 KOPIOHOM, 30KpeMa:

- nociyra abo ToBap HaJaeThest abo Oyze mpuadaHa Ha TepuTopil YKpaiHy, ane yepes iHo3eMHHUiT 6aHK a00 MPOLECHHIOBUI IEHTP
(orutaTa aBiakBHTKIB, pe3epB rOTENIB, OPEH/Ia aBTO TOILO);

abo

- MOCITIyTa HA/IAEThCS 32 KOPAOHOM 1HO3EMHHMM OaHKOM a0 (hiHAHCOBOIO YCTaHOBOIO, a0O0 MPOIIECHHTOBHM LEHTPOM (IO
00CITyroBye iHO3eMHHI OaHKOMaT, MarasuH abo IiHTepHeT-pecypc), 30kpema 3 BHkopucTaHHsM mociayru DCC (Dynamic Currency
Conversion) miji 4ac OTPHMAaHHS TOTiBKM y OaHKOMATi YM Kaci, OIUIaTH TOBapiB Ta MOCIYI 32 KOPJOHOM y TOProBeNbHIH Mepexi ado Ha
1HO3EMHUX iHTepPHET-pecypcax TOIo,

TO cyMa orepalrlii, 1o nosigomiena KiieHTty min yac 3xaiiicHeHHs onepalii (Ha ekpaHi 0aHKoMaTa, TepMiHana, Ha caiiTi, TeKCTOBUM
TMOBIJOMJICHHSIM TOI0), MOXKE BIIPI3HATHCS (K y CTOPOHY 30UIBIICHHS, TaK 1 y CTOPOHY 3MEHILECHHS) BiZl CyMH OIepallii, [0 Mmimiirae
OJIOKYBaHHIO, a MOTIM CIHCaHHIO. Y TakuX BUmajakax (axTUUHUK (HIHAHCOBUH PO3PAXyHOK 3aJISKMTH BiJ BAIIOTH PaxyHKy, BallOTH
po3paxyHKy 3 MixHapoaHoO miaTikHoo cucteMoro (VISA a6o MasterCard) Ta BamtoTu onepari.

Jns mnatixHUX KapTok MikHapoaHoi martikHoi cuctemu VISA Bamrota po3paxyHKy 3 MidKHapOIHOIO IDIATIKHOIO CHCTEMOIO
3aJIXKHTh BiJl BAJIOTH omepanii:

- SIKIIIO OIepallist BifOynack y Oyab-sKiil BalIOTi, OKPIM €BpO, BAIIOTOI0 PO3paxyHKy 3 MiKHapOJHOIO IIATIXKHOIO CUCTEMOIO €
nonap CIIA;

- SIKIIO OIlepallis Bii0yaach B €BPO, BAIIOTOIO PO3PaXyHKY 3 MiXKHApOAHOIO IUIATIKHOIO CHCTEMOIO € €BPO.

Jns mnatibxkHEX Kaprok MixHaponaHoi rwiatikHoi cucremMu MasterCard BamioTor0 po3paxyHKy 3 MIiKHApOIHOK IUIATIKHONO
cuctemoro € nonap CIIA He3anexHO BiJ BaJIOTH OIeparii.

Kypcu Banror MixkHapoHOI IITATIKHOT CHCTEMH BCTaHOBIIOIOTHCS caMOr0 M)KHApOIHOIO TUIATIXKHOIO CHCTEMOIO Ta PO3MILIYIOThCS
Hero Ha cairi:  VISA -  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypen, posmiieni Ha caiitax Mi>KHapOJHMX IUIATIKHUX CHCTEM, MOXYTh 3MIHIOBATHCS IPOTATOM JHS. 3 MOMEHTY PO3MIILCHHS
Takoro Kypcy KiieHt npuiimae Ha cebe yci pU3HKHU BiTHOCHO TOTO, [0 MiXkKHapO/HA IUIAaTiXKHA CHCTEMa 3 METOI0 OJIOKYBaHHs/TiepeOyBaHHs
y cradi XonJ CyMH KOIITiB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIIaCHHII Kypc OOMiHY BaJIIOTH OIEpallii y BaJiOTy PO3PaxyHKY 3
Mi>KHApOHOIO ILIATIXKHOIO CHCTEMOIO.

Kypcu 06Miny BantoT PaxyHKy y BaIIIOTY po3paxyHKy 3 Mi>KHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MILYIOThCS Ha OdiLiiiHOMY calTi
bBanky (Kypcu BaJIOT mpH npoBeaeHHi onepauiii 3 BukopucraHHaM IlnatiskauMu KapTkamMu). 3 MOMEHTY PO3MIICHHS 3a3HAYCHHX
kypciB KitieHT moromkyerbest Ta npuiiMae Ha cebe yci pU3HKH 3aCTOCYBaHHS TaKHUX KYPCiB, Ta MMOTODKYETHCS HA MPOBEACHHS KOHBEpPTALIl
CYMH BaJIFOTH OIepallil y BAIIOTY po3paxyHKy 3 Mi>KHapOJHOIO IUIaTI>KHOK CUCTEMOIO Ta BaOTy [10TOMHOr0 paxyHKy. 3a3HaueHHU MOPSIOK
MPOBEICHHS KOHBEPTAIlil He MOXke OyTH IpeaMeToM nperensii 10 banky 3 6oky Kiienra.

TABJIMILSI KOHBEPTALIIT BAJIIOT:

Kougeprauis y noapu Konseprauis y
CILIA / eBpo 3a Bamoty Paxynky 3a Hpukaan
Kypcom MIIC Kypcom Banky
Bautora PaxyHKy criBniagae 3 BaJIIOTOIO oreparii PospaxyHok kaprKoio,
YHEY A pall He 3niiicHioeTbest He 3niiicHroeTbest Bigkpuroro y USD, y CIIIA

Ta BaJIIOTOI0 MiXXHAPOIHOI TUIATIXHOI CHCTEMU
e (8 USD)

Bantora PaxyHKy BifIpi3HSETHCS Bifl BATIOTH
MixHapoaHOI MIAaTiXKHOI CHCTEMH, BAITIOTa
MixHapomHOI MIaTiXKHOI CHCTEMH Ta BaIIOTa
orepaltlii CriBIaalnTh

Po3paxyHok kapTkoro Visa,
He 3giticHIO€TBCS + BiJIKPHTOIO y TPUBHI, Y
Icmanii (y eBpo)

Banrora PaxyHKy He Bigpi3HSAETHCS BiJ BAIIOTH Po3paxyHok kapTkoro Visa,
MixHapoaHOI MIaTiXKHOI CHCTEMH, alie + He 3niiicHIoeTnCs BIJIKPHUTOIO y I0NIapax, y
BiJIpI3HAETHCS BiJl BAIOTH OIEparii Benukiit bpuranii (y pyHrax)

17


https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html
https://www.mastercard.com/global/currencyconversion/index.html

VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CIYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIWUT AHITIPO» (Bepcist 23.4)

Bamora Paxynky, Bamora MixHapomHOi
IUTAT>KHOI CHCTEMH Ta BaJIIoTa orepanii + +
BIJIPI3HAIOTHCS OJTHA Bijl OTHOT

Po3paxyHOK KapTKOIO,
BIZIKpUTOIO y TpuBHI, y Pocii

Kinient nopydae banky 6e3 nomarkoBoro noromkeHss 3 Kiientom 6mokyBatu Ta cnmcyBatu 3 Paxynkis Kmienra xomTu y po3Mipi
TIEpEBHIIICHHS CyMH, 110 Oyiia 3a3HadeHa Ha eKpaHi OaHKOMara, TepMiHaja, Ha caiTi, y TeKcTOBOMY IOBiTOMIIEHHI TOmIO. Y pa3i SKIIO CyMma,
o Oyna 3abJI0KOBaHa It Yac 3iicHeHHs onepanii KitieHToM, repeBuIye cyMy oreparii, o Iiuisirae cnucalHio, bank po36JIoKoBYe Taky
pi3HUIO Ha BimoBigHOMY Paxynky Kiienra.

BaHk He Hece BIAMOBINANBHOCTI 3a iHPOpMaIltiro, Hamany KitieHTy cTopoHHIME OaHKaMU, (iHAHCOBUMH YCTAaHOBAMH, Mara3MHAMU Ta
IHTepHEeT-pecypcaMy 00 KiHIIEBOI CyMH OIepallii Ta BiIIOBITHOCTI MiJK CyMOIO, BKa3aHOIO Ha YeKy OaHKOMaTa, MarasuHy YM Ha iHTEpHET -
pecypci, Ta cymoro, 110 Oyzie 3a010KoBaHa i MOTiM cnvcana 3 PaxyHKy.

Sxmo 3a PaxyHkom 3nificHroeThes onepanis 3 BukopucranasaM nociayru DCC (Dynamic Currency Conversion), To cyma oneparii
TiIsirae KOHBEPTAllii y HAIllOHAIBHY BaJIIOTy YKpaiHH y MOPSAKY, BCTAHOBJICHOMY iHO3€MHHM OaHKOM, a OTpHMaHa CyMa y HalliOHAJIbHIN
BaIOTI YKpaiHH, Y CBOIO Uepry, KOHBEPTYEThCS 3a KypcoM MixkHaponHoi mratikuaoi cucremu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mix BarkoM Ta Mi>kHapoJHOIO TIIaTIXKHOIO CHCTEMOIO, ITICIIsl YOro OTPHMaHa cyMa OJIOKYEThCS 1 TTOTiM crncyeThest 3 Paxynky Kiienta.

5.9.2. OpHOYACHO 13 TIPOBEICHHSIM olleparii CTATyIoThesl KoMicii banky, mepen6adeni Tapudamu, a Takox Komicii Ta iHII TIaTH
TpeTixX 0ci0, sIKi 6epyTh ydacThb y IPOBEICHI Oneparti.

5.10. HecanknionoBanmii oBepapagr

5.10.1. Kiient camocriiiHo koHTpomoe ButparHmii iMiT Ta 3000B’S3aHMI He JOIYyCKaTH BHHHWKHEHHs HecaHkIioHOBaHOTO
oBepapadry.

5.10.2. Ilpu BuHmKHeHHI 3a Paxynkom HecankmioHoBanoro osepapadrty KiieHT crutauye Banky mponeHTH 3a KOpPHCTYBaHHS
HecankuioHoBaruM oBepapadToM y po3mipi, BcraHoBiieHoMY Tapudamu banky. Kiienr 30608’ s13annit moBepHyTH cymy HecankuionoBanoro
oBepapadTy HE3aleKHO BiJ NPUYHH HOr0 BHHHKHEHHS Ta CyMy HapaXOBaHHX MPOLCHTIB MPOTSAroM 15 KaleHaapHUX IHIB 3 JHS iforo
BuHUKHeHHs. [ToramienHst 3a6oprosanocti 3a HecaHKI[iOHOBaHHUM OBEpIpadTOM Ta HAPAXOBAHUX MPOIICHTIB 3/ HCHIOETHCS aBTOMATHYHO ITi/T
Yac HaJXO/KCHHS TPOIIOBHX KOIITiB Ha PaxyHOK.

5.10.3. IlpouenTu 3a KopuctyBanHa HecaHKIiOHOBaHNM 0OBepApad)TOM HapaxOBYIOTHCA Ta CIUIAUYIOThCS y BastoTi Paxynky. ITig yac
HapaxyBaHHs TPOLICHTIB 3a KOpHUCTyBaHHs HecaHKI[iOHOBaHUM OBepIpad)TOM BPaxOBYEThCS JCHb BUHHKHCHHS Ta HE BPAXOBYETHCS JICHB
TIOBepHEHHs 3aboproBaHocTi. Po3Mip NpOIEHTIB 3a HECaHKIIOHOBAaHMM oOBepIpadToM BH3HAuYaeThesl baHkOM caMocTiitHO, BUXOASYM i3
Tapudis.

5.11. TMepeBumyck IlnarizkHoi kapTku Ta 3vina IIIH-koxy

5.11.1. 3 metoto nepepunycky [lnati>kHoi kapTku (y pasi BTpaTH, KpaJixKH Ta 3 Oyab-sIKuX iHIMX npuuns) KiieHr:

- 3aII0BHIOE Ta MoJla€ B baHKy 3asBYy PO MEPEBUITYCK IUIATIXHOI KapTKH, abo

- 3BepTaerhest 10 KoHTakT-LeHTpy, abo

- obupae BinnoinHy onuito y Cucremi FreeBank (3a HassBHOCTi TEXHIYHOI MOMIIUBOCTI).

KiieHT crutauye KoMiciifHy BUHaropoay 3a nepeBuItyck [1naTixHoi KapTKu, sSIKIIO Taka KoMicis nependadena Tapudamu.

5.11.2. YponoBx OCTaHHBOTO Micsis TepMiHy aii [ImaTikHoi kapTku, Ha CBil po3cyn Ta 3a yMOBH HasBHOCTi Ha [loTouHOMY
paxyHKy BiJIIOBiJHOI CyMH IJIsl OIUIaTH KOMICIHHOI BHHAropoau 3a mepeBUIycK ILmaTiKHoi KapTKH, SIKIIO Taka KOMICis mependaucHa
Tapudamu, bank Moxxe camocriitHo nepeBurycTuTd [1naTixkHy KapTKy Ha HOBHI TepMiH, skiio KiieHT miuckmMoBo 3a 30 KaleHIapHUX THIB
JI0 3aKiH4YeHHs TepMiHy 11 [ii He oBinoMuB baHk npo Ga)kaHHs NPUITMHUTH BUKOPUCTAaHHs [1IaTi>KHOT KapTKHL.

5.11.3. Skuio npotsroM 3-x MiCSALIiB MiclIsl 3aMOBJICHHs HOBOI Tu1acTUKOBOI [1natixHoi kapTku Jlepikarens He 3’sBuBCs y Binainenns
Banky s ii orpumanss, bank Mae npaBo 3uuiuTH Taky KapTky, npu npoMy KoMmicist (3a HassBHOCTI) 3a nepeBuITycK [1naTixHOI KapTKu He
noBepTaerbest. Ilin yac oTpuMaHHs HOBOI IuiacTukoBol [DnaTikHoi kapTku Jlepikarens 3000B’s13aHMII NOBEpHYTH ILTacTUKOBI [lnaTixHi
KapTKH, TEPMiH Jii SKUX 3aKiHYMBCs, a00 MMCHMOBO OBIIOMHUTH MPO HPHYMHN HEMOXIIMBOCTI 1X MOBEpHEHHSI.

5.11.4. Knienr moxe ininitoBaru 3miny [1TH-koxy nuisxom BianpasieHHs TekcToBoro mosigomieHHs 10 banky 3 OcHoBHOr o HOMepa
tenedony, 3aiticautu 3miny [TTH-kony yepe3 6ankomar banky a6o y Cucremi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI).. Y pa3i 3MiHK
[MIH-koxy uuisixom BifnpasieHHs: TekcroBoro mosigomieHHs 10 banky 3 OcHoBHOro Homepa TesiedoHy 3a [InaTiKHUMU KapTKaMu 3 4in-
moxyaeM, st akrusauii [1TH-koxy 3a Takoro [TnarixkHoro kapTkoro KitieHt mae 3aificHuTu Oyab-sKy oneparito y 6aHkomaTi baHky.

5.12. HapaxyBaHHsI IPOLEHTIB

5.12.1. bank HapaxoOBye Ta CIUIA4ye MMPOLICHTH HA 3AJHIIKK KOLITIB, 1[0 3HAXOAThCS Ha PaxyHKYy, SIKIIO e epe10aueHo yMOBaMK
Bi/OBiHOT baHKiBChKOI mocayru Ta TunoM [1natixHOT KapTky, y po3Mmipax, BU3Ha4YeHHX BiAmosiaHo a0 Tapudis.

5.12.2. HapaxyBaHHs Ta CIUIaTa MPOLCHTIB HA 3alMIIKK KOIITIB, IO 3HAXOMIThCs Ha PaxyHKy, y TOMy 4uciai Ha Ccymy
HesHimkyBanbHOro 3auiiky (y pasi Horo HassBHOCT), 3[[IHCHIOETHCS HE PiJIIie OJHOrO pasy Ha MiCsllb, PH LEOMY P PO3PAXYHKY MPOLICHTIB
npuitMaeThest pakTHYHA KUIbKICTh JHIB y Micsr Ta poui (dhakt/dakr).

5.12.3. TlporeHTH Ha 3aJUIIOK 3a PaxyHKOM HapaXxOBYIOThCS 3 HACTYHHOIO JHS 32 JHEM HaIXOMKCHHs KOLITIB Ha PaxyHOK 10 [THS],
110 TIepEe/Iye JHIO 3HATTS TPOLLIOBHUX KOIITIB. ba3oto 1y1st HapaxyBaHHs MIPOLICHTIB € 00 (pakTHYHM 3aITUIIOK 32 PaxyHkoM, a00 MiHIMaNbHUN
3aJIMIIOK 3a PaxyHKOM 3a po3paxyHKOBHiI MicsIlb BiIIOBIHO 710 YMOB HaaaHHs baukiBcbkoi mocnyru ta Tapudis banky.

5.13. 3axoau Oe3nexu nixg yac kopucryBanus [liaTixknuMu KapTKamMu

5.13.1. Hopsook nadanns ma euxopucmanusn Ilnamixcnoi kapmru Jlepacamenem

5.13.1.1. 3a Gyap-sxux ymoB Kitient 30008’ s3auuii Tpumatu y Taemuuii [1TH-kon ta/abo pexsisutu IlnatikHOi kKapTku (HOMeEp
Kaptu, Tepmin aii Kapru, kom CVC2/CVV2) 3 MeTO0 3aXHUCTY IPOIIOBHX KOIITIB Ha [10TOUHOMY paxyHKy. Po3romolieHHs (MoBi10MIeHHs)
abo 3[ifiCHeHHs Miif, M0 MPU3BOAATH A0 HECAHKI[IOHOBAHOrO AocTymy TpeTix oci6 mo ITIH-komy Ta/abo pekBisutiB [lnatixHOi KapTku
posrisimaethest bankoM sik mopymieHHst yMoB JloroBopy 6ankiBcbkoro paxyHky ta Y IBO. Bank He Hece BiIOBiJaIbHOCTI [IO0 ONeparlii,
110 mpoBeieHi 3a [ToTOYHIM paXyHKOM B Pe3yNbTaTi 3a3HAUCHUX [Iii.

5.13.1.2. 3 meror 30epexenns y taemuuii [TH-koxy micns orpumanns TexcroBoro mosigomieHHs Ha OCHOBHHIT HOMep i3
3a3HauenuM [ITH-komoM HeOOXimHO HOro 3amam'sTatd Ta BUAanuTH 0 iHpopmaiiifo 3 Tenedony. Ilicms orpumanns TexcToBOro
noBigomieHHs: Ha OcHOBHUI HoMep i3 3HaueHHsIM [1IH-kony (y Tomy uucni i mix gac 3minu [1IH-koxy 3a monmomoroio OcHOBHOrO HOMepa
TenedOHy IUITXOM BignpasieHHs SMS-moBigomieHHs 10 banky) pekomenayetscs 3aiticauty 3Miny [1IH-koxy Ha 6axaHe 3Ha4YeHHS y Oymb-
sikoMy OaHkoMmati basky.

5.13.1.3. IlnaTi>kHa KapTKa BUKOPHCTOBYETHCS ISl OILUIATH TOBapiB Ta MOCIYr y 0e3roTiBKOBiil (opMi B yCiX yIOBHOBa)KEHHX
YCTaHOBax 1 MiANPHEMCTBAX, 10 MPUHMAIOTh 10 ortaty [TnaTikHi KapTKU MDKHApOAHMX IUIaTKHUX cucteM Visa International i MasteCard
WorldWide.
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5.13.1.4. 3a momomororo IlnaTikHOI KapTKN MOXKIIMBE OTPUMAHHS TOTIBKOBHUX KOINTIB Y ITYHKTAX BHJA4i TOTiBKY 1 y OaHKOMATaXx,
1110 MAKOTh JIOTOTUITM Mi)KHAPOAHHX IUIATIKHKUX chcTeM Visa International i MasterCard WorldWide. Hakiieliku Ha GaHKOMATax 3 JIOrOTHITAMH
EuroCard/MasterCard, VISA, PLUS cBig4aTs mpo Te, M0 ¥ HUX MOYXHA OTPHMATH rOTiBKy 3a [ImaTi>KHIME KapTKaMH IIUX [UIATIHKHIX CHCTEM.

5.13.1.5.  bank mae npaBo nepenatu [lnaTixkHy KapTKy, emiToBany Ha im'st Jlepxkarens, [IpeacraBuuky Jlep:karens.

5.13.1.6. IlpencraBuuk Jlepxarens mae mpaBo oTpuMaru [lmaTixHy KapTKy 3a IOBipeHIiCTIO, 0 BUmaHa Jlepkaremem Ta
MOCBi/IYE€Ha B YCTQHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY. Y TakoMy pa3i BaHK He Hece BIAIOBIIAIBHOCTI 3a MPOBEICHHS Oepaii 3
BHKOpHUCTaHHAM Takoi [Tnarixuoi kapTku, Bunanoi [IpeacraBHuKy.

5.13.1.7. Buxopucranus [InatikHOI KapTKd TPETHOIO OCOOOK, B TOMY YHCII 3a JOBIPEHICTIO, HE JOMyCKaeThcs. Y pasi
HeoOXiJHOCTI HaJlaHHs JOoCTYITy 10 PaxyHKy Tpertiit ocobi BuITyckaeThesl JlonaTkoBa KapTka.

5.13.1.8. Bank mae npaBo nepenary [Inati>xHy kapTKy JlepxaTeiro yepe3 mapTHEPChKY ciryx0y, sika 3aiicHIoe noctaBKy [lmaTixHOT
KapTK{ Ha MiJcTaBi BiAnoBigHOro norosopy 3 bankom. ¥V takomy pasi [epkarens 3000B’sI3ye€Thesl JOTPUMYBATHCh BCIX BUMOT O€3IIEKH,
BuknaneHux B Y/IBO, a Takox B iHIINX iHCTPYKIisix baHKy, 3a3HadeHunx B cynpoBigHoMy Jmucti banky Ta Ha OdiniiHomy caiiti banky.

5.13.2. Pospaxynku 3a mosapu, po6omu, nociyzu ma inwi onepauii 3a oonomozoio Ilnamixcuoi kapmku

5.13.2.1. TIpu BukopucranHi [InaTiHOi KapTKH IJIsI OILIATH TOBApiB, poOiT Ta nociyr Jleparenb He MOBHHEH BTpavaTh [naTixay
KapTKy 3 HOJIS 30py Ta Mepe]] THM SK MiaicaTy Binourok 3 [lnatixuol kapTku (ciim) abo 4ek 3 IUIaTiKHOTO MIPUCTPOIO TIOBUHEH MIEPEBIPUTH,
4K BIpHO BKa3aHa cyMma Ta aaTa oneparii. ITiqmucyroun el ToKyMeHT, JlepxkaTellb BU3HAE NPABUIIbHICTh BKa3aHOI CYMH Ta THM CAMHM Jia€
BKa3iBKy BaHKy Ha CIHCaHHs IPOIIOBHUX KOMLITIB 3i cBoro PaxyHky. Jleprkarens IInaTixkHOT KApTKU Ma€e OTPHMATH OJIHY KO0 0()OPMIICHOTO
yeka abo ciina. [TarnepoBi TOKYMEHTH 3a OfepatiisiMi 3 BAKOPUCTaHHAM [ IIaTiXkKHUX KapTOK MOXKYTh HE O OPMIIATHCS 32 MiCIIeM TIPOBEICHHS
orepallii, sIKIo:

1) po3paxyHkH 3a ToBapH (poOOTH, OCIYTH) 3/iiicHIOIOTECs [lepkaTeneM Ha cymy 10 20 HEOmoAaTKOBYBaHUX MIHIMYMIB JJOXOIB
rpoMajisiH, abo

2) Take mpaBo reperdaveHe NpaBmaMu BifmoBiaHoi [TnarixHol cucremu, abo

3) Jeprkarels BiIMOBUBCS BiJT IX OTPHMAaHHSL.

5.13.2.2. Ilixnpuemcrsa, mo npuiiMarots [InaTixHy KapTKy B SKOCTi 3ac0o0y OIUIaTH TOBapiB, podiT abo MOCIYr, MalOTh IPaBoO
Bumaraty Bix [epxkartens [InatixkHOi KapTKH HaJaTH macrnopt abo iHIIMKA TOKYMEHT, II0 MocBiadye ocoly, Ta/abo BBenenHs [1IH-kony, 3
MeToro InenTudikanii foro sk 3akoHHOro Jlepxkarens.

5.13.2.3. V¥ Bunaaxy BurydeHHs [lnaTixkHol KapTKH y TOProBiif Mepesxi, kaci 6aHKy abo 6aHkomMaToM JlepkaTelb TIOBHHEH HEraifHO
noBioMuty 1po 1e bank 3 meroro HeraitHoro OnokyBaHHs IInaTikHOI KapTku abo camocTiitHO 3aiiicHUTH OnokyBaHHsS KapTh y Cucremi
FreeBank (3a nasBHOCTI TexHiuHOI MOxutHBOCT). ITpy BitydenHi ITnatixxHoi kapTku KilieHT OBHHEH OTPUMATH BiJ KacHpa pO3IHUCKY (aKT)
PO BUJIYCHHS, a Y pa3i BiIMOBH — BUMaratu po3pisaru InatixkHy KapTKy y HOro npucytHocTi. Y 1poMy pasi, sikino KitieHTy He BUIaeThest
posnucka npo BunydeHHs [lnatixuoi kapTku, KitieHT moBrHEH 3a 3anutoM BaHky HajaTu iHopMariifo npo HaiiMeHyBaHHS Ii€i TOProBoi
TOYKM a0 Kacu OaHKy, Ae BWIy4niaH [InaTbkHy KapTKy, 4ac BHJIy4eHHs, HaliMeHyBaHHS OaHKY, 10 0OCIYroBye 1o TOproBy Touky, I1.LB.
TpalliBHUKA, 1110 BrTyanB [Tnatixay kapTky. Skio [Tnatixna kapTka Oyina po3pizaHa, i HeoOxiiHO nepeodpopMuTy 3i cruatoro banky komicit
3a nepeodopmiteHHs BiqnoBigHo 10 Tapugis baHky.

5.13.2.4. [epxarens [TnatixkHOi KapTKH HMOBHHEH 30epiraTv 4eKd Ta CIIMM, IO MiATBEpKYIOTh (akT 3AiHCHEHHs omeparii 3
BUKOPHUCTaHHsM [1naTixHOI KapTKH, 10 MOMEHTY OTPUMaHHS BUIUCKHM 3a PaxyHkoM Ta 1i noromkenHs Kiienrom.

5.13.2.5. Sxmio ToBap Oyno moBepHYTO abo mociyra He OTpHMaHa y nmoBHoMmy o0cs3i, Jeprkarens [InaTikHOI KapTKu caMOCTiiHO
Mae 3BEPHYTUCS N0 TOProBoi TOYKH, ne OyB mpuadaHuii ToBap/HajaHa mociyra. IIpaniBHHK MiIIpHEMCTBA TOPTiBJIi/CEpBICY BHIHCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cyMy moBepHEHOr0 ToBapy/mociayrd. Ha mijncraBi 3B0OpOTHOTO paxyHKY Ta Hicis OTPUMaHHS CyMH BiJl
OaHKy-ekBaiipa, bank 3apaxoBye komty Ha Paxynok Kiienra. Toproserp He Mae rpaBa BUMaraTH Bii KOPUCTYBaya IiIIMCAHHS KBUTAHII
IUIATDKHOrO TepMiHala abo IHIIMX HMePBHHHUX JOKYMEHTIB, IO HiATBEP/KYIOTh 3AiHCHEHHs IUIATIXKHOI OIepalii, K10 KOPHCTYBa4 yBiB
IIH y nporeci 3ailicHeHH ornepallii Ta iHIlIe He BCTAHOBJICHO MPaBUJIAMH IUIATIKHOI CUCTEMHU.

5.13.2.6. Mosknusicts 3aiiicienns onepaniin CNP (CardNotPresent), To6ro omnepariii 6e3 mpuUCyTHOCTI IacTHKOBOI [LnatixkHoOi
KapTKH, TUIbKH 3 BHKOpHUCTaHHsAM uudpoBoi IlnarikHOI kapTku, HajaeTbcss BaHKOM 3 ypaXyBaHHSM OOMEKEHb, IO BCTAHOBIIOIOTHCS
Bi/IITOBiTHUMH MD>KHAPOAHMMH IUIATKHAUMH CUCTEMaMH.

5.13.2.7. s npoBesaeHHs onepaii 3 Bukopucranusam [InatikHol kapTku y Mepexi Internet Ta onepaniiit CNP BUKOPHCTOBYIOThCS
HACTYIIHI PEKBI3UTH:

- iM’s1 Jlepokarenst (OMLiOHATIBHO);

- PAN (Primary Account Number) TTnatixkHoi kapTku — 16-3HauHMIT HOMEp Ha JIMIOBOMY 0ol [11aTi>kKHOT KapTKu;

- tepmiH aiil (MM/PP ne MM — micsiip, PP — pik) Ha auisoBomy Ooui [TnatixkHoi KapTku;

- Homep CVC2 a6o CVV2 — Ha maneni st miAnucy (OIioHAIbHO).

5.13.2.8. [Ilix yac 3aiiicHeHHst onepauii oratu y Mepexi Internet ta onepaniit CNP [lepxkatens He MOBUHEH MOBIIOMIISITH CBiit
IIH-kon, Homep PaxyHKy, KpequTHi JiMiTH, HEpCOHANIbHY iH()OPMALIiFO TOILIO.

5.13.2.9. 3a moximBocrti, Kitient ta/abo [epixatess Mae 31iHCHIOBATH onepalliil oruiaTi y Mepexi Internet 3i cBoro komi’1orepa 3
METO0 30epeKeHHs KOH(DICHIIINHOCTI epcoHaIbHUX AaHuUX (3 000B’s13K0BOI0 ABTOpH3alicio Kiienra ta/abo [lepixkaresst) 3a JOMOMOI OO
Cucremu FreeBank (3a ymosu migximrouenns Kiienra 1o nociyrn).

5.13.2.10. Omepawii y mepexi Internet ta omepauiii CNP BimHOCATbCs 10 Haitbinbin pusnkoBaHuX. JlepaTenb He MOBUHEH
posronomyBatu peksizutu [Tnarixuoi kaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y BinnoBines Ha Hagicnani Jepkarento HiIOUTO
BiJl iMeHi baHky enexkTponHi jauctu Ta SMS-MOBiTOMIICHHS, Ha MM I03PIIMX CallTax, B IHIINX BHMAIKaX, KO Jepkatens He BICBHEHMI B 1X
0e3MeyHoCTi, TOMy IO IIe MOXKe OyTH Crpo0OI0 MIaXpaicTBa, Tak 3BaHOrO «bimuHry». bank Hikonu He Hajacwiae KiieHtam muctu Ta
MOBIZIOMJICHHST 3 METOI0 OTPHUMaHHsS KOHQiaeHIiitHOI iHpopMmarii, faHux npo peksizutu [Inarixuoi kaptku, [1TH-koxy Ta 3anuiiky Ha
Paxynky, Homepa PaxyHky Torio.

V pasi nigo3pu Komnpomerarii kondinenmiitnux ganux (pexsizuru [LnarixkHoi kaptku Ta [1IH-kom) Jepikarens MOBHHEH HEeraiHO
noBigoMuty 1mpo 1ie bank 3a tenedonamu KoHTakT-1ieHTpY, 1110 BKa3aHi Ha 3BOPOTHi# cTtopoHi [Tnarixuoi kaprku Ta B po3ain «PEKBI3UTU
BAHKY TA KOPUCHI ITOCUJIAHH S ».

5.13.2.11. Bank He Hece BIAMOBIAATGHOCTI 3a IUIATDKHI omepariii, 3milicheni 3a IlmarikHoro kaprkoro Kiientom #oro
[IpencraBHuKOM, 2060 TPETHOKO 0CO00IO (Ha iM 'S SIKOI BHITYIICHO JOJATKOBY KapTy), a00 3a TOMOMOrOK IUTATIXKHOT'O 3aCTOCYHKY, SIKHU HE
MpoNoHy€eThess baHkom.

5.13.2.12. VY 3p’s3Ky 3 mommpeHHsM maxpaiictBa 3 [lnarbkaumu kaptkamu [epixareni MaioTh OyTH OCOOIMBO YBOKHUMHE TIPH
KopucTyBaHHI [1maTi>KHOIO KapTKOIO Y KpaiHax, 0 BU3HAH1 MIXKHAPOIHIMH TUIATIKHAMHU CHCTEMaMy KpaiHaMU ITiIBUIIEHOTO PU3HUKY.

5.13.2.13. Tlepernik kpaiH MmiBHUIIECHOTO PHU3HKY:
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https://zakon.rada.gov.ua/laws/show/v0705500-14?find=1&text=%D0%B4%D0%BE%D0%B2%D1%96%D1%80%D0%B5%D0%BD#w1_5
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Benin, bpasmiis, bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBaropianeHa I'Bines, Iamis, [anonesis, Kamepyn, Kurai,
Konro, Kor-n’IByap, Jli6epis, JliBis, MaBpuranis, Manaisis, Mani, Mapokko, M’sama, Hirep, Hirepis, Henaun, IliBnenno- Adpukancpka
Pecrryonika, TaiiBans, Taimanx, Toro, Tynic, Pecybnmika Kopest (IliBnenna Kopes), Kopeiiceka HapomHo-/lemokpatnana PecryGiika
(IliBniuna Kopest). Ceneran, Cinramyp, Cupiiiceka Apabcpka Pecmybmika, Ceeppa-Jleone, ®iminminm, IlentpansHoadpukanceka
Pecmry6mixa, Yan, Ipi-Jlanka.

Buieza3HaueHH CIIMCOK KPaiH MiJBUILEHOT0 PU3HKY MOXKE 3MIHIOBATHCH. [H(OpMALIiFO LI00 epestiKy KpaiH ITi [BUILECHOTO PH3HKY
Ta JiF0YuX 0OMEKEeHb Ha BUKOPHCTAHHS MiXXHAPOJHOI IU1aTiXHOI KapTku KitieHT Moxe orpumaty 3a tenedonamu KoHTaKkT-LIEHTpY.

5.13.2.14. 3 meToOr0 3HIDKEHHS PU3MKIB BTpaTH KomTiB HA PaxyHky mist [InaTiKHMX KapTOK MOBHICTIO NMpu3ynuHeHa baHKoM is
orepariil y kpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHaX 3a MeKaMH Y KpaiHH MOXe MaTH J0JaTKOBI 0OMEKEHHSL.

JIJis BiTHOBJICHHS OIepalliii 3 BUKopucTaHHsIM [lmatikHUX KapTok Jlepkarento mepen MoJopoXokio HeoOXiMHO 3aTene)OHyBaTH 3a
tenedonamu Konrakr-nientpy, mo Bkaszani B posnin «PEKBI3SUTU BAHKY TA KOPHCHI ITOCUJIAHHS», Ta moBinoMuTH KpaiHy Ta
CTPOK TepeOyBaHHSI.

5.13.2.15. ¥ Tomy pa3i, skmo JlepxaTenb Mae HaMip BUKOpHcTaTh [1maTi>kHy KapTKy UL pO3paxyHKY B OJHIH 3 KpaiH, 110 BU3HaHI
PU3UKOBUMH, JleprKaTesIro peKOMEHI0BAHO 3/1ifICHIOBATH TIOKYNKH 3a JOOMOror0 IaTiXHOI KapTKH TiJIbKU y BEJMKHX Mara3iHax BiIOMHX
OpeHIIiB, a OTPUMYBATH IOTIBKY — Yy Bi/yTileHHX BCECBITHBO BiZIOMIX OaHKIB, aeporopTax abo ToTeNsIX MiXKHAPOITHUX MEPEK.

5.13.2.16. Bank mae npaBo BcTaHOBIOBaTy OnepariifHi JIIMIiTH Ha 3/1iHCHEHHs TpaH3aKMiil 3 BukoprucTaHHAM [InaTikHUX KapT Ta Ha
CYMH BHJIATKOBHIX OTeparliii 3 BukopucranHsaM [IaTixanx kaprok. Beranosieni OnepariiHi JIIMITH HA 3HATTS TOTIBKH MOXKYTh OYTH 3MiHEHi
3a iHiniatuBoro banky. Beranosneni Onepauiiini JiMiTH Ha PO3paXxyHKU MOXKYTh OyTH 3MiHeHi 3a iHiniatuBu banky Ta/abo 3a iHiniaTuBn
KuienTa Ha mijcraBi Horo mMcpMOBOI 3asiBH, 3BepHEHHs 10 KoHTakT-1IeHTpY Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 Meror0 yHWKHEHHS PU3UKY Imaxpaiicekux omepauniii 3 [lmarixaumun kaptkamu KitientiB Bank 3nmiiicHioe moneHHMit
MOHITOPHHT OIepaliii 3 BUKopucTanHsaM [lnaTixkHux KapTok. SIKio npaiiBHukoM baHky Gyra BHsBIIeHa axpaiichbka a00 CyMHIBHA OIeparlist
3 BUKOpHUcTaHHsM [Inarixkaoi kaptku KiieHra, [utst miaTBep pKeHHS 11 3iHCHEHHS BiITOBIqaTbHAHN NpaniBHUK banky 3acobamu TenedoHHOrO
3B’s13Ky 3B'13y€ThCst 3 JleprkareneM abo 3 HOro nepcoHaILHIM MEHEIDKEpOM (3a HasiBHOCTI). Y pasi, sikio baHk He Mae MOXKIIMBOCTi OTpHUMATH
Bix KitienTta miaTBepmkeHHs1 CyMHIBHOI oneparii, baHk Moxe THMuacoBo 3abnmokyBaTu [InaTi>kHy KapTKy 10 MOMEHTY 3BepHeHHs KiieHta
1o banky a6o BcranoBuTu OnepariiiiHi JIiMiTH.

5.13.2.18. Bank Hamae Kiienty indopmanito mopo BcraHoBieHHX OmnepamifHUX JIMITIB IUIIXOM po3MilleHHs iHdopmarii Ha
Odimitinomy caiiti banky (Bkiaaka «IIpuBaTHuM ocobam/ ITakern mociyr»), B Odepri Ta B Cucremi FreeBank. Indopmariiro momno
BCTAQHOBJICHHX OOMEXyBaJIbHHX JIIMITIB Ha 3/1iliCHEHHS TpaH3aKLii 3 BUKopUCcTaHHAM [IIaTiKHUX KapT Ta Ha CyMH BHJIaTKOBHX OIeparii 3
BUKOpHCTaHHsM [InaTiXHUX KapTOK TaKOXK MOXKHA OTPHMATH, 3BEpHYBINNCH 3a TeiedoHaMd KOHTaKT-LEHTpY Ta/abo BHKOPHCTABIIN
Cucremy FreeBank. ¥ pasi, sixiio 1o neBHOI IIATiXHOI onepalil 3aCTOCOBYEThCS [1Ba Ta OLIbIIE PI3HOBHAIB JIIMITIB, TO IUTATDKHA OHEpaLis
MIPOBOJUTHCSA 3 JOTPUMAHHAM JIMITY, IO € HAHMEHILHM.

5.13.2.19. HeyxwunbHe BukoHaHHs IMX yMoB YJIBO namacte KiienTy MoximBicTh 3abe3neunTty HaniitHe 30epiranns [TnatixHol
KapTKH, HEpO3rOJIOIIeHHs PekBi3uTiB [InatixHoi kapTky, [neHTHdikaiiHUX TaHUX Ta IHIIKMX JaHHUX, 8 TAKOXK 3MEHIIUTH MOXKIIUBI PU3HKA
TIPY MPOBEJICHHI omepariii 3 BUKopucTanHsaM [InaTixkHoi kapTku y 6aHKoMaTtax, 0e3roTiBKOBOI OIUIaTH TOBAPIB Ta IIOCIYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. TIlpwu 3milicHenHi onepariii mono BiaktodeHus nepeBipku CVV2/CVC2 kony KitieHT po3yMie, 110 KOXKHE BiIKITIOUCHHS
nepeBipku CVV2/CVC2 kony mnatikHoi KapTku miBuIye pU3MK HE3aKOHHOTO BUKOPHUCTAHHS KOLITIB HA paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ce0e BCi PU3UKH, TOB’s3aHi i3 MOXIIMBICTIO HECAHKI[IOHOBAHOTO BUKOPUCTaHHS Horo muatixuoi KapTku Ta komTiB Ha HOro
paxyHKy TpeTiMu ocodamu BHacinok BigkmouenHs Kiienrom nepeBipku CVV2/CVC2.

5.13.3. Biomosa ¢ Asmopuzauii ma eunaoku sunyuenns Ilnamijycnux kapmox

5.13.3.1. [epxaremto [InatixkHOi KapTKu MOxke OyTH BiJMOBJIEHO B ABTOpHU3allii 3 MPUYUHY TepeBUIeHHs OnepariifHoro JiMiTy
BukopucranHs [Inati>kHol kapTku Ta/4u ButparHoro mimiry.

5.13.3.2. IInati>kHa kapTka Moke OyTH BuiydeHa y Jlepikarels mpauiBHHUKOM ITiANIPUEMCTBA TOPTiBii, fe [epxarenb MaB HaMip
po3paxyBaTucs 3a goromoroto ITnatixnoi kapTku, abo npaniBHUKOM OaHKIiBCHKOI YCTaHOBH, e uepe3 kacy Jlepikarenb 6axkaB OTpUMaTh
TOTIBKOBI KOWITH. Jlep)kaTeiio MOBUHHI MOACHUTH NpPHYMHY BuiydeHHs IInarikHOi kapTku, 3a3BMYail Lie po3nopsyvkeHHs baHky npu
BUSIBIICHHI MTOPYIICHHS MPABUII, 3a3Ha4eHuX B JloroBopi.

5.13.3.3. bankomar aBromaruyHO Buiydae [lmarikHi KapTKu micis TpeTboi crpobu HeBipHoro BBeaeHHs [TIH-konmy, a Takox
0aHKOMAaT MOXKe He TMOBEepHYTH I[lnaTiKHy KapTKy i3 NPUYMHMA HECHpaBHOCTI OaHkomara abo BuHiaydeHHs [LmaTikHOI KapTku 3a
posnopsypkeHasM banky. Y takomy Bunaaky Jlepxarento ciif 3BepHyTucs 10 KoHrakT-1ieHTpy abo Haitommwk4aoro Binninenns banky.

5.13.3.4. TIlnati>kHa KapTKa, a TAKOXK TPOLLIOBI KOIITH, 1110 J{epkaTens 3anuinae y 6ankomari Oiibiie HiX npotsrom 20 ceKyHI micis
TOSIBH BiZIMTOBIZIHOTO MOBIIOMIJICHHS Ha €KpaHi 0aHKOMAaTa, TAKOXX aBTOMAaTHYHO BIJIY4aroThCsl OaHKOMATOM. Y TakoMy BUOAAKy Jlepikareito
cItifi 3BepHyTHUCs 10 baHky.

5.13.3.5. V pasi BigmoBu B ABTOpu3aitii, BunydeHHs [InatixHoi kapTku ab0 BUHHUKHEHHs POOJeM, OB’ sI3aHUX 3 HEKOPEKTHOMO
pobororo bankomaTa, Jepkateinnto HeoOXiqHO 3BepHYTUCH 10 baHky 3a Tenedonamu KoHTakT-LIeHTPY.

5.13.3.6. VY Bumaaky Brpatu abo kpamixku [InaTi>kHOI KapTKK HEraiHO MOBIZOMUTH Mpo lie baHk 3atenedoHyBaBLIM HA rapsay
ninito Konrakr nenrpy bauky 3a Homepom 0 800 507 700 a6o camocriitHo 3a6nokyBatu kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHiuHoi moxnuBocti). [Ipu nupomy Kiient/[lepikatens 3000B'13aHuil HanpaBuTH baHKy MHUCHMOBY 3asBY OO BTpaTy abo KpamikKy
[TnaTixxuoi kapTku npotsiroM 3 OmnepaliifHUX THIB 3 MOMEHTY Takoi BTpaTd abo KpamibKKu. Y pasi, SKIIO MHChbMOBY 3asiBY 3 TOBaXKHUX
MPUYUH (3aXBOPIOBAHHS, BIAPSDKCHHS, BiAMyCcTKa) HANpaBUTH HeMOxnBo, Kiienrt/[epkarens 3000B’s3aHuil mpoTsroM 3 (TPbOX)
OrnepalifiHux [HIB 3 MOMEHTY 3aKiHYEHHs Jil TaKMX 0OCTaBHH HAmpaBUTH BaHKy MHCHMOBY 3asBY PO BTpary abo kpamikky ILmarikHOl
KapTKH.

VY Bunazaky orpumanHs nosifomienHs Kmienra mpo Brpaty abo kpamixky Kaprku, Kommpomerargito (posromnomrenns) [TIH-komy
Ta/abo pexBizutiB [Tnatixuoi kapTku, baHk 3000B’s13aHKil HeraiiHO 3abnoKyBatu [lnaTiHy KapTKy, a TakoK BHeCTH [lnaTikHy KapTky y
Cron-mucrt. Ilpn npomy IInarixkna xaprka He Moxe OyTH po30iokoBaHa Hajaui. IlepeBHITyck MIaTi>KHOI KapTH 3IHCHIOETHCS OIHUM i3
HACTYIHUX BapiaHTiB:

- camocriitHo 3amoBieno y Cucremi FreeBank;

- LUIIXOM 3BepHEHHs B KOHTaKkTHUI LIeHTD;

- [UIIXOM 3BEpHEHHS y BinaiieHHS baHky.

IMepex nocranoBkoto [TnarixHoi kapTku 10 Cron-nucra bank iHdopmye npo ue Kiienra 3a ronomoroto 3aco6iB TenedoHHOro 3B’ 13Ky
Ha OcHoBHUI HOMep Tenedony/JlogaTkoBuii HoMep TenedoHy. Y BUNAAKY BiJCYTHOCTI 3B’s13Ky 3 Jlepixarenem Ilnarixuol kapTku bank
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BHKOHY€E O0KyBaHHS IInmatiHOI KapTku 10 noxpansmoro 3BepHeHHs Kitienta no Bimninenns banky abo Konrtakr-nieHTpy U1l yTOUHEHHS
MIPUYUH OJIOKYBaHHS.

5.14. Ilopsiaok 3akputTs Paxynky

5.14.1. 3akpurts PaxyHKy 3OiCHIOETBCS Ha yMOBax Ta Yy MOpAAKy, mnepexdadeHomy Yy po3mimi «BIAKPUTTSA TA
OBCJIYTOBYBAHHS ITOTOYHUX PAXYHKIB» , 3 ypaxyBaHHAM 0COOJIMBOCTEH, BUKIAICHUX HIDKYE.

5.14.2. OpnovacHo i3 3asBor0 Ipo 3akpuTTs Paxynky Kiient mae nmosepuytH no banky yci ITnarixai kapTky, mo Oyimu BUITyIIeH]
1o PaxyHky, 3a 45 (COpoK IT’sITh) KaJICHAApHUX JHIB 0 IMOBIpHOI JaTH 3aKpUTTS PaxyHKy.

5.14.3. Tlpu 3akpurti PaxyHky 3a HasBHOCTI y KiienTta 3a60prosatocri nepea bankom 3a YJIBO ta\a6o J{oroBopoM GaHKiBCHKOTO
paxyHKy KilieHT MOBHHEH CIIaTUTH TaKy 3a00proBaHiCTh y IeHb HoxaHHs 1o baHky 3asBu npo 3akputTst PaxyHKy.

5.14.4. 3asBa mpo 3akputTs Paxynky, mo nomaHa Kiienrom mo Banky, moxe Oyru BukoHaHa BaHKOM 3a yMOBH BiICyTHOCTI
HE3aBEPIICHUX PO3CIIiIyBaHb, IO MPOBOAITHCS baHkoM 3a PaxyHkoM 3a nperensiero Kiienra.

5.14.5. V pasi 3akpurts Paxynky a0o 3akindeHHs TepMminy aii [taTikHoi kapTKu cymu omepaniii cnucyrotsest bankom 3 PaxyHky Ha
MiJIcTaBl TOKYMEHTIB, IO HAIXOMATh 10 baHky, mpotsrom 180 kaneHaapHHUX JHIB 3 IaTtd moBepHeHHs [lnarixkHoi kaptku 10 banky abo 3
JIaT 3aKiHYeHHs TepMiHy aii [ImaTi>kHOi KapTKy, SIKII0 BOHA He Oyia ImoBepHeHa, abo 3 aTé MOJNaHHS 3asBU MO aHyMoBaHHS [lnaTi>kHOT
KapTKH y 3B'I3KY 3 ii BTpaToro.

5.14.6. V Bunanky HenoBepHeHHs Kiienrom [Tmatixaoi(-nx) kapTku(-ok) 1o banky y neHs HagaHHS 3asBU IPO 3aKpuTTs PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MiHHTH CTPOK MPOBEIEHHS OCTATOYHOr0 po3paxyHKy 3 KirieHToM. PaxyHOK BBa)kaeThesl 3aKPUTHM 32 YMOBH
BUKOHaHHA KitieHToM ycix ¢inaHcoBHX 3000B’a3aHb nepes bankoM Ta iHIMMM ydacHHKaMu [InaTixHUX cucTeM.

5.14.7. bank 3niiicHroe O10KyBaHHS (NpUNUHSE 0OcayroByBaHHs) [InaTikHOI KapTku y neHb oTpuMaHHS Bix KitieHTa mrcpMoBoi
3asBU TPO 3aKpuTTs PaxyHKy, abo, sKIIO iHIIE He mependadyeHo YWMHHUM 3aKOHOIABCTBOM YKpaiHw, Ha 10-i neHs micis BigmpaBIIeHHS
Kiienry bankoM MHCEMOBOTO MOBIIOMIIEHHS MPO PO3ipBaHHS JOTOBOPY OAaHKIBCHKOI'O PaXxyHKy y BHIAJKax, rependadeHux mmMm Y BO
Ta\abo JToroBopoM OaHKIBCHKOTO paxyHKY Ta/ab0 YMHHHM 3aKOHOMaBCTBOM Ykpainu. ITicis OiokyBanHs ITnaTixxHoi KapTKU Ta 0 JaTH
3akpuTTs PaxyHky BaHk npuIiHse HapaxyBaHHS IPOIIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy.

PO31LTT 6. JOJATKOBI TA CYIIPOBIJHI HOCJIYT'H

6.1 MMinxmouenns KnienTa 10 mociyr, cepsiciB Ta J0JATKOBUX ITOCIYT, 110 HA/Iaf0Thcsl BaHKOM 0ZIHOYAaCHO 3 0OCITYrOBYBaHHAM
IMnatixxHOi KapTKH, 3/LHCHIOETHCA BIAMOBIAHO 10 Air0unx npoueayp Ta Tapudis banky.

6.2.  Ilepexasu 3 BUKOpPHCTAaHHSIM HoMepy TeJiepony 3amicTh Homepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Service», 3a HasiBHOCTI TeXHI9HOI MOXJIMBOCTi, KitieHT/[lepkarens Moxke oTpUMyBaTH
rpomoBi komtH Ha KapTkoBHI paXyHOK Ta 3/HCHIOBAaTH MEpeKa3d TPOIIOBHX KOWTIB 3 KapTKkoBOro paxyHKy i3 3a3Ha4€HHSAM B SKOCTi
ineHTH(iKaTopa PEKBI3UTIB OTPHMYBaya KOLITIB HOro HOMep MOOUTBHOrO Telne(OoHy, B TOMY YHCII OTPHMYBayiB, IO OOCIYTrOBYIOTECS B
inmmx Oankax. Cepsic «Alias Directory Service» nocrymuuii y MobinsHOMY nonatky ado yepes Odinilinuii caiit banky.

6.2.2. Cepgic «Alias Directory Service» HaiaeTbcsi BaHkoM CHiIBHO 13 IIaTKHOIO crcTeMoro Visa International.

6.2.3. Ilix yac Buxopucraus Cepsicy «Alias Directory Service» HoMep MOOIJIBHOr0 Tejae(GOHy OTpUMyBaya BUKOPHUCTOBYETHCS B
sikocTi pekBizuty Enekrponnoro mmatixnoro 3aco0y (IlmatikHOI kapTku), sKi JO3BOJNEHI MpaBwiiaMH Oe3nekn MiKHapOAHOI IUIaTiKHOL
cucremu Visa International.

6.2.3.1. st Toro, mo0 oTpuMyBaTH IPOLIOBI KOIITH Ha KapTKoBHIT paXyHOK BiJ TpETiX 0ciO i3 3a3HaUSHHSIM B SIKOCTI i1eHTH(iKaTopa
pexaizuriB KitienTa, sik oTpuMyBaya KOLITIB, Hioro Homep MoOinsHOro Tenedony, Kitient Mae npus’si3atu niepHy [InaTixkHy KapTKy 10 HOMEpY
cBoro Mo0OinpHOro Tenedony y ModineHoMY goaatky abo yepes Odiuilinuii caidt banky. KitieHT Hece OBHY BiANOBIAAIBHICTD 32 IPABUIbHE
3a3HAuUCHHsI PEKBI3UTIB HOMEpPY MOOLIBHOTO Tee(OHy il Yac CTBOPEHHs NPUB’s3Ku [1MaTi>KHOT KapTKH 10 HOMEpY MOOLIEHOro TeaeoHy.

6.2.3.2. lnst Toro, mo0 mepekasatd rpomoBi KomTH 3 KapTkoBoro paxyHkKy, €NEeKTPOHHHH IUIaTOKHHN 3aci0 (IUlaTbkHa KapTka
OTpHUMyBaya) MOBUHHA OyTH MpPUB’s3aHa 10 Horo HoMepy MoOiIbHOro TenedoHy 3 MoxuBicTio Bukopuctanus Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiJIOBiIabHICTD 32 MPAaBUIbHE 3a3HAUCHHS PEKBI3UTIB HOMEpY MOOLIBHOrO Tele)OHy OTpUMyBaya Iiijl Jac
3niificHeHHs nepeka3y 3a nornomororo Cepgicy «Alias Directory Service».

6.2.4. bank He Hece BIJIOBiJajbHICTh 3a omepauil 3xiiicHeHi 3a gomomoroo Cepsicy «Alias Directory Servicey, sKiIo
Knienrom/[lepkarenem abo TpeThOIO 0COOOI0, siKa € BiJIIPABHUKOM ab0 OTPUMYBaueM KOIITIB, JOMYIIEHO MOMWJIKU Il Yac MpPUB’SI3KU
PEKBI3UTIB €IEKTPOHHOrO IUIATIKHOIrO 3aco0y (IUIATLKHUX KapTOK) 10 HOMEPY MOOiIbHOro TeiedoHy, abo 3a3HAUYCHHS HEMpPaBHILHOTO
HOMepY TenedoHy IiJ] Yac 3AiiCHeHHs epekasy a0 iHIIMX i, 1110 MPU3BEJH 10 HETaTUBHUX HACIIKIB HE 3 BUHH baHKy.

6.3.  Ipemiaabui mocayru Bix Ilnatixkuux cucrem Mastercard International, Visa International

6.3.1. TlpemianbHi mocayru Big MixkHapoauux miatixaux cucrem Mastercard International, Visa International — ne mocnyrw, o
MPOIOHYIOTHCSI Ta HaJalOThesi MiXKHAPOAHUMH IaThKHUMEU cuctemamu Mastercard International Ta/abo Visa International epxarensim
npemianpuux [Inarixaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BianoBizarmots
BCTAHOBJICHUM Bi/IIOBi{HOO [1aTI>KHOIO CHCTEMOIO KPUTEPisM, Ta epe10avaroTh:

6.3.1.1. npocrym ais nacaxxupiB g0 koMmpopTHHX Oi3Hec-3ajiB ouikyBaHHs 3a mporpamoro Lounge Key, naymx-3onn Mastercard (B
TOMY YHMCIT 32 JIOMOMOTOI0 KapTok Priority Pass);

6.3.1.2. npocrym no Fast Line - cepBic mpucKOpeHOro MPOXOKEHHS KOHTPOIIO Ha aBialliiiHy 0e3neKy Ta IPUKOPIOHHOTO KOHTPOITIO
0e3 "epru JUis Macakupis, IO BiATITAIOT UM MPUIETIIH;

6.3.1.3. mpuckopeHa peecTpallisi Ha peiic Ta 3mauy 6araxy;

6.3.1.4. crpaxyBanHs momopoxytounx Bin kommanii Chubb Insurance South Africa Limited (momic moxke OyTu odopmieHuii Ha
kopuctb Jlepxarens [Ipemianbaux kaprok Visa Infinite);

6.3.1.5. 0Ge3KONITOBHE MaKyBaHHs Balli3d B aePOMOPTY Ta iHIIIE.

IoBHuit mepenik mpemianpHux mocnyr Bix I[lmaTikHux cuctem Mastercard Ta Visa  po3MillleHO BiANOBITHO Ha calTax
Wwww.mastercard.ua sm WwWw.visa.com.ua.

6.3.2. ITinKknroueHHs TUIaTKHOI KapTKH BiJNOBiAHOI miaTixHOI cucteMu Kiienra no IIporpam nosuierocti MIIC, 30kpema, ajie He
BUKITIOYHO, 10 IIporpamu nosutbHOCTI MasterCard «bisnbiue» (Hamani — IIporpama) Bin Komnanii MasterCard Europe SA, BUKOHYy€eTBCS
bankom Bij imeni Kitienra, Ha o KitieHT Hajae cBoto Oe33acTepexHy 3rofy HUBIXoM npuenHanHs 1o ymoB Y JIBO. Ipu npomy npouenypy
peectpariii Ta o3HaifomieHHs 3 ymoBamu BiAmoBigHOI [Iporpamu KimieHT 3000B’SI3yeThesl 3MIHCHUTH CaMOCTIHHO Ha odimiiiHOMY caifti
BiamogiaHoi MIIC, 30kpema, alie He BUKIIOYHO, WWW.bilshe.mastercard.ua.
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6.3.3. Ilepemik mpemiaJbHUX IOCIYr Ta CEpBICiB, NepenbadeHUil MAKeToOM MOCHYr Uit KOXKHOro Thmy IlmatixHOi KapTkw,
3a3HaueHnil y Tapudax banky.

6.4. Iocayra «Koncbep:k-cepBic»

6.4.1. INocnyra «KoHChepK-cepBic» — Iie MocIyra, o HagaeTbest Kommanielo TOB «moban Xenmnep» 3 HagaHHS NLT0A000BOT
JIOTIOMOT'H 3 OpTaHi3aliHHKUX Ta iH)OpPMAIIHHO - KOHCY/IbTalliHNX MUTaHb (3aMOBJIEHHS KBUTKIB, OPOHIOBAHHSI HOMEPIB Y FOTEIISIX, IOTIOMOTa
B 0(hOpMIICHHI Bi3, IOTIIS 32 JoMoM Tomo). I'padikx HamanHs nocnyru: 24/7. JleransHy iHdopMariiro MoxkHa oTprMary 3a Homepom 0 800 50
52 55 abo Ha odiniiiHOMy cailTi kommanii WWW.uUKrassist.com. B mepiox piuHoro oGciyropyBaHHs KapTku mociuyry «KoHChepxk cepBicy
MOXKHa 0(pOPMHTH OIMH pa3.

6.4.2. st kaprok Visa Infinite moxnuBo odopmienns mocnyru «KoHcbepik cepBic» Bia kommaii Visa. I'padik HamanHs
mociyru: 24/7. JleranpHy iHpOpMalilo MoXHa orpuMmard 3a HomepoMm +38(044) 300 0503 abo Ha odimiiiHOMYy caiTi KommaHil
www.visa.com.ua. Kiientam - epxarensiM npemianpux [Diatixkaux kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexxHo Bix makery nocayr ta tumy [InaTi>kHoi KapTKH MOXIMBICTH HajaHHs 1ociayru «KoHChEpK cepBic» Bif
pinnosigaoi MIIC 3a3Havyeno y Tapudax banky.

6.5. Iociryru crpaxyBanus

6.5.1. Cmpaxyeanns nodopodicyrouux 3a kopoon. Ilocayry crpaxyBaHHS BHIDKDKAIOUMX 32 KOpJAOH Hamae kommasis [TAT
«Hamionansna aknionepHa crpaxoBa komnaist «OPAHTA» (mami — [TAT «HACK «OPAHTA).

SIkmo ymoBaMH OOpaHOro MakeTy HOCIyr abo yMOBaMH OOCIYroBYBaHHS THITy HpemianbHoi [lnarikHoi kapTku mepenbaveHa
MOXJHBICTE opopmierHs KitienTy JloroBopy 100pOBUIEHOTO CTpaxyBaHHS ITOJJOPOXKYIOUHX 32 KOpAOHOM i KitieHT BUSBUB Oa’kaHHS YKIIacTH
takuii Jlorosip, To Takmit Kiienr Hamae banky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmanii npo Kiienta (B TomMy umci
TIepCOHAIIBHI JaH1), He0OXiTHOT ISl yKiIaZeHHs JJoroBopy 100pOBIIbHOTO CTpaxyBaHHS OJOPOKYIOUHX 3a KOpJOoHOM. KiTieHT Tako Hamae
3rojy Ha HaIlpaBlIeHHS yKIaaeHoro J{oroBopy moOpOBIIBHOTO CTpaxyBaHHS IOJOPOXKYIOUMX 32 KOPJOHOM (IO MiCTHTH iH(OpMAIIio Ipo
TIpi3BHINE, iM’s, T0-0AaTHKOBI, TACIIOPTHI JaHi Ta qaTy Hapo/pkeHHs KirieHTa) He3aXHMIIeHNMH KaHAJIaMH Ha OCOOWCTY aJipecy eNeKTPOHHOI
oIty y Mepexi [HTepHert, 3a3HaueHy KitientoM mijx dac BikpurTs [TOTOYHOrO paxyHKY 3 BUKOPHCTAHHSM IUIATIXKHOI KapTKH abo HaJaHy
KnienToM B nporieci #oro o0CIyroByBaHHs.

JloroBip 100pOBUIEHOTO CTPaxyBaHHS MOJOPOXKYIOUHX 32 KOPAOHOM yKiIanaeTbes 3 Kimienramu BikoM 10 85 pokiB He yacTilie 0HOTro
pa3y Ha OOMH pIK 32 YMOBHM 37iHCHEHHS IIaTH 3a O(OpMIICHHS Ta 00CIyroByBaHHs nHpemianbHoi ITnarikuoi kaprku. st Kiienris,
JepXKaTeNiB J0AATKOBUX mpemianbHuX IIIaTiKHUX KapToK, MOCIYry JOOPOBIIBHOIO CTpaxyBaHHS IMOIOPOXKYIOUHX 32 KOPJOHOM MOXKHA
0o(hOpPMHUTH OKPEMO BiJIIOBIIHO 10 Kilacy KapTku Ta 1o Tapudis banky.

6.5.2. Cmpaxyeanns COVID-TECT. Tocayry nooposinsHoro memianoro crpaxyBanis COVID-TECT nanae xommanist [TAT
«HACK «OPAHTAV.

SIkmo ymoBaMM OOpaHOro TakeTy Iocayr abo ymMoBaMH OOCIYroByBaHHsS Tuily npemianbHoi [lmarikHoi kapTku mepenbGaveHa
MoxJHBicTh odopmienns Kiienty JJoropopy nooposinsaoro memuunoro crpaxyBantss COVID-TECT i KiieHt BusiBuB Oa>kaHHS yKJIacTu
takuii Jlorosip, To Takuii Kiient Hamae banky sroay Ha mepenauy [TAT «HACK «OPAHTA» indopmauii npo Kiienra (B Tomy uuci
MIEPCOHAIIBHI J1aHi), HeOOX1IHOT ISl MiArOTOBKH Ta yKianeHHs JloroBopy no6posinpHoro Meanusoro crpaxysants COVID-TECT. [loroBip
nobposinsHoro Meauynoro crpaxyBanis COVID-TECT ykiangaerbcest He yacTilie OZHOTO pa3y Ha piK, 32 YMOBH 3JiMiCHEHHs IUIaTH 3a
oopmieHHst Ta obciyroByBaHHs npemianbHoi [TnatikHoi kapTku, Ta nepenbadae BukoHanHs opHoro COVID-TECTY. dns Kiienris,
JepIKaTeNliB OJATKOBUX MpeMianbHuxX [ImaTikHUX KapTok, mociyry nooposineHoro memudnoro crpaxyBanHs COVID-TECT moxna
oopMHUTH OKPEMO BiJIIIOBITHO 10 Kiacy KapTku Ta 10 Tapudis bauky.

6.5.3. JloroBip HOOpPOBIIEHOTO CTpaxyBaHHs MOJOPOXKYIOUHMX 32 KOPIOHOM Ta J[OroBip JOOPOBLIBHOTO MEIMYHOTO CTpaxyBaHHS
COVID-TECT o¢hopMITIOI0ThCS IUISIXOM YKJIAICHHS BiAIOBIAHOIO TPUCTOPOHHBOTO MOJicy crpaxyBanHs M Kiientom, bankom Ta [TAT
«HACK «Opanra». CTOpOHH IOMOBHJIKCH, IIO BIANMOBiAHO 10 crated 6, 627, 207, 633 Ta 634 LluBinbHOro komekcy YKpaiHH, MOJic
crpaxyBanHs 3 O0oky banky Ta ITAT «HACK «OPAHTA» Moxe ykinagaTHCs LUIIXOM HAHECEHHS Ha HbOTO THIIOrpad)ChbKUMH 3aco0aMu
BiJJOMTKa MevyaTky Ta mianucy ynosHoBaxxeHux ocid banky Ta [TAT «HACK «OPAHT Ay, o po3wminieni Ha caiiti [IAT «HACK «OPAHTA»
www.oranta.ua. 3 6oky Kitienra JloroBip 100pOBiIBHOTO CTpaxyBaHHs MOJAOPOKYIOUHX 32 KOPIOHOM Ta J[oroBip JOOPOBIIBHOIO MEIHIHOTO
crpaxyBandss COVID-TECT moxyts OyTH mianucaHi BracHopyd abo 3a gonomororo EIT.

6.6. Kaprka Auto Club

6.6.1. Kaprka Auto Club nepenbauae Haganus nocayru Big TOB «apant-AccicTancy 1o Beiii Tepuropil Ykpainu Ta 3a ii Mexxamu.
Sk ymoBamMu 0OpaHOro Mmakery mocayr abo yMoBaMH THITy mpemianbHol [lnaTixHoi KapTku mependavyeHa MOXIIHMBICTH O(QOPMICHHS
Knienty kaptku Auto Club Ukraine ta Auto Club Europe, npu opopmiteHHi nakery abo mnpu nepeodhopMIeHHI OCHOBHOI IUIATIXKHOI KapTKY,
3aJIeXKHO BiJ] 00paHOro makery mociayr 3a Oaxanusm Kiienra opopmmoersest kaprka Auto Club Ukraine ta Auto Club Europe. [eranbhy
iH(opMariiro MoskHa orpuMary 3a HomepoM (044)498-60-02 aGo Ha odiuiiiHoMy caiiTi KoMmaHii www.garantassistance.com.ua. B mepion
piuHOro obciyroByBanHs kapTku, kapTy Auto Club moxna oopmuTu ofuH pas.

6.7. YMoBHM HaJaHHsI MOCJIYT Yy 3aJIaX Mi/IBUILEHOr0 KOM(OPTY aeponopTiB y Mexkax wieHchbKoi nporpamu LoungeKey
Associate Plus

6.7.1. TIporpama LoungeKey — mporpama mpioputeTHOro IOCTYIY [0 3ailiB OYiKyBaHHs IiJBHUIIEHOr0 KOM(MOPTY B aepornoprax y
Bchomy cBiTi (IIporpama LoungeKey a6o LoungeKey), 1o mpomonyerscst komnaniero Lounge Gateway Limited, mo4ipHiM mianprueMcTBOM
kommasii Priority Pass UK (LGL).

6.7.2. Tlocnyrum y mexax mporpamu LoungeKey namatorbes [epikarensm mpemianbhux [lnarixkuaux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBToMaTH4HO cTal0Th yuacHukamu nporpamu LoungeKey. [lns
OTPUMAaHHS JIOCTYILY /10 3aJI y4acHUK nporpamu LoungeKey noBuHeH npen’sBUTH NpaliiBHUKY 3ay Aitouy [lnaTixny kaptky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocajikoBuit KBUTOK Ha JITaK Ta JOKYMEHT, 1[0 MOCBiUye
ioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4YeHUX JOKYMEHTIB Ta/ab0 y Bumaaky 3abiokoBanoi [LnaTi>kHOT KapTKu AocTym 10 3aiiB LoungeKey ne
HanmaeThes. Bapricts BiaBigyBanns 3aniB LoungeKey yuacaukom nporpamu LoungeKey a6o itoro rocrem st aepaTeiB MIATHKHAX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite ckinamae 30,00 nonapie CIIIA Ha oaHy 0co0y Ta CHHCYETBCS 3 PaxyHKY
KITIEHTA, 70 SIKOr0 0pOpMIIEHO KapTKy, Ha KopucTh KoMmaHii mapTHepa, 1o Hagae Taki HOCIyTH;.

- Visa Platinum a6o Visa Infinite ckinanae 32,00 nonapi CIIIA Ha omHy 0c00y Ta CIIUCYETHCS AaBTOMAaTHYHO 3 PaXyHKY KITIEHTA,
JI0 SIKOTO 0(OPMIICHO KapTKy, Ha KOpUCcTh KoMmaHii mapTHepa, 10 HaJla€ TaKi MOCIyTH.

6.7.3. Ctpok HaJaHHS cratycy ydyacHuka nporpamu LoungeKey Bignosinae crpoky aii [lnarixHoi kaprku tumy MasterCard Platinum
a60 MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.
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6.7.4.OcuHoBui npunImy nporpamu LoungeKey: Kiientwn, sxi € ydacankamu nporpamu LoungeKey MOXyTh O3HaHOMHTHCH 3
JETATPHUMH YMOBaMH{ IIPOrpaMH, BKJIIOYAIOUH TIEPEJIiK JOCTYMHUX 3aliB MiABUIIEHOr0 KOMQOPTY, iX PO3MIMIEHHAM, PEKHMOM POOOTH,
JOCTYITHUMH TPHUBUIESIMH Ta OCOOJMBHMH YMOBaMH BHUKOPHCTaHHS KOXHOTO 3ally MiZABHINEHOro KoMmdopry Ha caiTi banky
www.creditdnepr.com.ua, y mobimsHomy momatky LoungeKey (Bmacuuk xaptku MasterCard aGo Visa Mae 3apeecTpyBaTCs i CTBOPUTH
online-mpogine (iM's kopumcryBaua i mapoms) Ha Www.loungekey.com/creditdneprworldelite st kaprok Mastercard Ta
www.loungekey.com/visacisseeVP st kaprok Visa) a6o 3areneoHyBaBIIM 1O KOHTAKT-IEHTPY cepBicHOro obciyropyBanns LoungeKey.
KonTakTHa iH(pOpMamisi HEHTPIB CEPBICHOIO OOCIYroBYBaHHS pPO3MillleHa HA IHTEpHET-CTOpiHII ydacHWka mnporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BiIIOBiJaIbHICTE 3a MPABIIIBHICTH JaHUX, HASBHUX Y NPaLiBHUKIB 3a1iB LoungeKey,
IMiJ] 9ac BifIBilyBaHHs 3aJiB IiJIBHIICHOI KOM(OPTHOCTI Ta 3a JIOCTOBIPHICTH iHQOpMAIli y TaJOHI HAa BiJBiAyBaHHS 3aJIiB IiIBUICHOL
xoM¢oprtHocTi LoungeKey. [lepkarens KapTKH HOTOAWBCS 3 YMOBaMH Ta CTaHZapTaMH HakeTiB oOcimyroByBaHHs Mastercard Premium
Airport/ Visa Airport Ta IpueIHaBCsI 10 HUX Y HOBHOMY 00Cs31.

6.7.6.YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBAaTHCh Ha pPO3CYZI BJIACHHKA IPOrpamMu 0e3 IIONepeHBOrO IOBiIOMIICHHS
yuyacHUKiB. [lepesik cepBiciB y aeponopTax MOXKe OHOBIIOBATHChH, JETajbHY iH(pOpMaIliio 3a meperikoM mociyr Bix Mastercard / Visa y
aeporopTax MOXKHa OTPUMATH Ha oilifHUX caiiTaX KOMITaHii BiIMOBIHOT IUTATIXKHOI CHCTEeMH: WWW.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBU HAJAHHS CIIOKUBYUUX KPEJIUTIB

7.1. Le#i po3ain Bu3Ha4Yae 3aranbHi yMOBHM HajgaHHs crioknBumx Kpemuris. CrioxnBui Kpenurn MoxXyTh HagaBaTHCS 32 ydacTi
KPEIUTHHX TIOCEPETHHKIB Y TIOPSIIKY, Mlepe10aueHOMY YMHHIM 3aKOHOJABCTBOM Ta BHYTPIITHIMH HOPMaTHBHUMH JIOKyMeHTaMH baHKky.
7.2. Ilopsanok ykaagenns Kpeaurnoro norosopy

7.2.1. Bank Ha BiacHW po3cyn mpuiiMae pimeHHs mono HagaHHs Kpemuty Ha mixcrasi momanmx KilieHTOM JOKyMeHTIB,
BPaxOBYIOYM HOT0 KpPEeAWTHY ICTODIIO Ta INIATOCHPOMOXHICTh. baHk Mae mpaBo BinMoBuTH KiienTy y HamanHi Kpenuty moBHicTio a6o
YaCTKOBO.

7.2.2. VY pasi npuitHaTTs bankoMm no3utuBHOroO pineHHs npo HagauHs Kpenury, Croponu yknanators KpexutHuit joroip. Skimo
1e nepeadayeHo yMOBaMu HaJaHHs BianosiqHoro Buay Kpeauty, CTOpOHH YKIaIa0Th iHIII JOTOBOPH IIO/I0 BIZKPUTTS Ta 0OCITYrOBYBaHHS
PaxyHKy, onepatii 3a IKMM MOXYTb 37iicHIOBaTHCS 3 [11aTiXHOI0 KapTKOIO, OTOBIp CTpaxyBaHHs, a0 iHII yroau, siKi BU3Ha4YeHI yMOBaMHU
KpeauTyBaHHs BaHKy.

VYV KpeautHoMy JIOroBOpi BH3HAuYalOThC cepen iHmoro IcrorHi ymoBu moroBopy: BuA Kpemury, cyma Kpemuty/ po3mip
MakcuManbHOro JIiMITY KpeAuTHOI TiHiil / OBepapadTy, CTpOK, Ha sKHil HafaeTbest Kpemur, inboBe Npr3HaYeHHsI, PO3Mip MPOLEHTHOI CTABKH
Ta KOMICiH, Ta iHII yMOBH, BU3HaueHi KpeauTHuM noroBopoM sik IcToTHi. YMoOBY HazmanHs Ta oOciayroByBaHHs Kpeauty, 1o He BU3HAa4YeHI
B KpenutHomy noroeopi, nependaueni Tapudamu banky Ta V/IBO.

7.2.3. KpeauTHuii 10roBip Ta JOKYMEHTH 10 HHOTO MOXYTh YKJIQJIATHCs/O(QOPMITIOBATUCS B MArepoBii abo eneKTpoHHiN (opmi y
HACTYITHOMY MOPAZKY:

- naneposa ¢hopma: y Binninenni banky nuisxom miamucanns 3 6oky Kimienra BnacHOpydHUM mifmucom, a 3 6oky banky —
BJIACHOPYYHMM IiJIIICOM YIIOBHOBXXEHOI 0COOM 1 mpocTaBisiHHA nedyaTku banky abo nuiaxom HaknazneHHs dakcumine baHky y nopsuky,
Bu3HaueHoMy Y J1bO;

- enekmponna gpopma: y Cucremi FreeBank nursxom mianucanns 3 6oky KiieHta Y10CKOHaJICHUM €IEKTPOHHHMM ITiAIIMCOM
Kiienra, a 3 6oky banky — ¢akcumine banky ta nomatkoBuM ckpirieHHsM KBaniikoBaHOIO eEKTPOHHOI Hevarkor baHKy y mopsuky,
Bu3HaueHomy Y J1bO.

7.3.  Iopsnok BitmoBu Kiienra Bix KpeauTnoro norosopy

7.3.1. BiamnosigHo 10 YMHHOTO 3aKoHOAABCTBa Y Kpainu KilieHT Mae mpaBo BiIMOBHUTHCH BiJf KpeiuTHOro 1OroBopy y nopsiiky,
BU3HauUeHOMY KpequTHuM 10roBopom.

7.3.2. IpaBo Ha BigMoBY Bix KpeauTHOro J0oroBopy He 3aCTOCOBYETHCS LIOO:

1) KpenurHux 10roBopiB, BUKOHaHHS 3000B’s13aHb 32 SIKUMH 3a0€3MEeUYCHO IUIIXO0M YKJIaJaHHs HOTapiajbHO MOCBIAYEHHX I0rOBOPIiB
(npaBo4HHIB);

2) KpenuriB, HagaHux Ha npuadaHHs poOiT (IOCIyr), BUKOHAHHS SIKMX BiOYIO0CS 10 3aKiHYeHHS CTPOKY BinMoBH Bijg KpeautHoro
JIOrOBOPY, BCTAHOBJICHOIO YNHHUM 3aKOHOJIABCTBOM Y KpalHH.

7.4. 3araabni BuTpaTH 3a Kpeaurom

7.4.1. Jlo 3arampHux BUTpar 3a KpeauToM BiJHOCATHCS BUTPATH CIIOKHBAYa, IOB'S3aHi 3 OTPUMAaHHAM, OOCIYyrOBYBAaHHSIM Ta
moBepHeHHsM Kpeauty, yKiIrouarun MpOIEHTH 3a KopucTyBaHH KpeauroMm, koMicii Ta iHI 000B'I3KOBI ILIaTEXki 3a CYMPOBIIHI MOCTYTH
Banky, moB's3aHi 3 HagaHHSIM, OOCIYrOBYBaHHSAM 1 IOBEpHEHHsAM Kpemury (yKiIroyarouu KOMIcCil 3a OOCIyroBYBaHHS KpPEIUTHOI
3a00proBaHOCTI, PO3PaXyHKOBO-KACOBE OOCIYrOBYBaHHS, IOpHIMYHE O(GOPMIIEHHS Ta IHIN IUIATEXi), KPEIUTHOIrO IOCEpeAHMKa (3a
HasBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MOJATKOBI IIATEKi, 300py Ha 00OB'SI3KOBE JIEpKAaBHE IIEHCIMHE cTpaxyBaHHs, Oip)KOB1 300pH, TUIATEXKI
3a MOC/IYTH JAEeP/KaBHUX PEECTPATOPiB, HOTAPiyCiB Ta IHIIMX 0Ci0, a TAKOXK 1HIII 000B'SI3KOBI IIIATEXK1), IKi CIUTaYyIOThes KiTieHTOM 3rifgHo 3
BHUMOIaMH 3aKOHOJIaBCTBa YKpaiHu Ta/ab0 ymoBamu KpemuTHOro noroBopy (KpiM IUIaTexiB, IO 3TiJHO i3 3aKOHOIABCTBOM YKpaiHH HE
BKJIIOYAIOTBCS JI0 3arajlbHUX BUTPAT 3 CIIOXKUBYMM KPEIUTOM).

7.4.2. KoukpetHi Buau Butpar 3a Kpenurom, ix po3mipu, IOpsIOK HapaXyBaHHS Ta CIUIATH BU3HAYAIOThCs KpequTHUM JOrOBOPOM,
YJBO Ta/a6o Tapubamu banky.

7.5.  Iloramenus 3adoproanocti 3a KpeautHum gorosopom

7.5.1.3aboproBanicts 3a KpeauTHUM MOroBOpOM MiAJisrae MOTAIICHHIO y MOPSAKY Ta CTPOKH/TEpMiHH, Bu3HaueHi KpemurHum
norosopom. Cyma 3a060proBaHocCTi, 110 He crutadeHa Kiientom y BuzHauenuii Kpeauraum gorosopom a6o Y JIBO TepMiH/CTpOK, BBAXKAETHCS
MPOCTPOYCHOIO HACTYITHOTO pOOOYOro JHSI.

7.5.2. SIxmo crpox/TepmiH moramenHs Kpeaury abo 6yab-sikoro miatexy 3a KpeaurHum norosopom abo 3a YIBO npumnangae Ha
HepoOGounii neHp, TO Takwii TEPMiH MOTallIeHHS IEPEHOCUTHCS Ha HACTYITHUAN poOOUHii AEHB.

7.5.3.V pasi HemocratHocTi cymu 3ailicHeroro KimieHTOM mmarexy [uisi BUKOHAHHS 3000B’s3aHHs 3a KpeauTHum J10roBOpoM y
MMOBHOMY 00Cs131 Taka CyMa BUKOPHCTOBYETHCS Ha TOTAIIeHHsI BUMOT baHka y Takiii 4eproBocTi:

1) y TIepIILy Yepry CIUIadyrThCs pocTpoueHa cyma Kpenury;

2) y IPYT'y 4epry - HPOCTPOUEHi MPOLICHTH;
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3) y TpEeTIO 4epry - cTpokoBa cyma Kpemury, mo Bxoxuts 10 OG0B’ SI3KOBOTO IUIATEXKY/IIOMICSIHOTO IIATEXKy BiAMOBIAHO IO
I'paciky mnarexis,

4) y 4eTBEPTY Uepry - HapaxoBaHi CTPOKOBI IIPOLIEHTH 3a KOpHCTyBaHHS KpeanTom;

5) y I’AITY 4epry - HeyCTOHKa Ta iHIIi IIaTexxi BianoBiaHo 1o Jorosopy;

6) y IIOCTY 4Yepry - IIOBHE a00 YaCcTKOBE JOCTPOKOBE MOTranIeHHs 3a0boproBanocti 3a Kpeaurom, cTpok oriaty sKoi He HacTaB.

VY Bunanxy nepepaxyBaHHs KOIITIB Ha norameHHs Kpeanty Ta/abo nmponeHTiB, Ta/abo koMicii Ta/abo 1HIMX MUIaTeXXiB y HOPYIICHHS
BHINEBKa3aHOI yeprosocti 3 BuHN Kitienta, bank camocTiifHo nepeposnoainse xomtu KimieHTa, 10 Ha i B MOTaIIeHHs 3a00proBaHOCT1
3a KpemuTHUM JTIOTOBOPOM, y BiJIIIOBITHOCTI 3 YEProBiCTIO, BUKJIAJICHOIO B ITbOMY ITYHKTI.

7.6. Bunaaku Ta HacJigku BusHaHHs Bankom JlaTi noraiieHHsl TaKolo, 10 HACTAJIA

7.6.1. baHk Ma€ NpaBoO BU3HATH JaTy ToraiieHHs KpeauTy Takoro, 1o HacTana, HarnpaBuBInd KIlieHTy BiJIOBiIHY THCBMOBY BUMOTY
nipo noramenHs Kpeanty y nopsinky, BcranoBieHomy 1. 2.7 Y IBO, y pa3i HacTaHHs Oy/ib-sKOI 3 HACTYITHHX ITOAiH/00CTaBHH:

- HecmuaTH Oymb-fKOl CymH, w0 mijusirae cruiati KirieHToM BiAnoBigHO 0 yMOB JlOroBopy, HIOHAWMEHIIE IPOTSATOM OJHOTO
KaJIeHIapHOT'O MiCsIs 3 THS 3aKiHYEHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXY;

- He ykianeHHs1 KiieHrom/3acTaBofaBnem/ imoTeKoqaBIeM OyIb-sKOT0 3 IOTOBOPIB CTpaxyBaHHS, SIKIIO TaKi JOrOBOPH ITIOBUHHI OyTH
yknazeHi 3rigHo 3 Kpenuranm noroBopoM, abo Heciuiata 4eproBoro(ux) cTpaxoBoro(Mx) Iuiatexxy(iB) abo HeHamaHHS B baHk moroBopis
CTpaxyBaHHS Ta JOKYMEHTIB, 10 MiTBEP/UKYIOTh OILIATY CTPAXOBHUX ILIATEKIB;

- mopymenHs Kiientom/ 3acraBonaBiem/ imoTeKogaBIeM/ MOPYIUTENIeM YMOB IIof0 3abe3nedeHHs 3a KpeanTHUM IOroBOpoM, B
TOMY YHUCIIi HOPYIIEHHS 3000B'I3aHb 3a JOrOBOPOM 3aCTaBH/ IMOTEKY/ MOPYKH, YKJIAJSHUMH JUI 3a0e3leYeHHs BUKOHAHHS 3000B'I3aHb 3a
KpeautHuM 10roBopoM, 30KpeMa IIo/I0 TOPSAKY 3aMiHH NpeaAMETY 3a0e3MeueHHs, a TAKOXK MPEISBICHHS TPETIMH 0CO0aMH BUMOT JI0 TAKOT'O
3a0€e3IeueH s TOIIO;

- TIOPYIIEHHS CYAOM ClpaBH Npo Bu3HaHHS KitieHTa/ 3acTaBoIaBIs/ iMOTEKOAABIH/ MOpYYHTENsT OaHKPYTOM, HEmi€3gaTHUM abo
00MeKeHO JTie31aTHAM, oroJomeHHs KitieHTy/ 3acTaBoaBIio/ iMMOTEKOABI0/ TIOPYUHTEITIO MiO3pH Y KpUMIHAIBHIN CIIpaBi;

- HEMOXKJIMBOCTI 3BEPHEHHS CTSATHEHHS HA MaifHO, Mepe/iaHe B 3aCTaBy/iMOTEKyY 3 METOI 3a0e3IeUeHHs] BUKOHAHHS 3000B's13aHb
3a KpeuTHUM JTOroBOpOM, 3 OY/1b-5IKOT PHYKHH (B T.4. BTPATH, 3HUIICHHS, MOIIKOLKCHHS 200 HEOCTYITHOCTI MPeIMETY iMOTeKH/ 3acTaBu
1t baHky 3 Oy/ib-SKHX IPHYKH);

- BCTAHOBJICHHS HE/LIMCHOCTI BIIOMOCTEH, 5Ki MicTsThcs B KpetuTHOMY J10roBopi, 10roBopi 3acTaBu/ inoTeky/ Hopyku abo iHImmx
JOKyMEHTax, HajaHux KirieHrom/ 3acTaBoziaBlieM/ iMOTEKOaBLEM/ TIOPYUHUTENEM;

- HACTaHHS CTPAaxOBOrO BHMAJKY 3a Oyb-sIKAM JOTOBOPOM CTPaxyBaHHsS, HIO YKJI&JCHI BiIMOBIAHO 10 BUMOI ILILOTO
Jorosopy;

- BUHECEHHsI YXBaJIM OpPraHiB BHYTPIIIHIX CIIpaB Ipo 3HaxopkeHHs KiienTa B posmiyky Oinblue 180 kaneHnapHUX JHIB,

- y BHIQJKY HE YKJIQJICHHS J0AaTKOBOI yroau a0 KpemurHoro 10ropopy mpo 3miny ITpoIeHTHOI CTaBKH 3a KOPUCTYBAHHS
Kpenurowm, sxio Taka ymoBa nepenbadena Kpeauraum noroopom;

- y BHUINAJKy HacTaHHA MoAiil abo oOcTaBuH, sIKi Ha AyMKy baHKy MaioTh a0 MOXYTh MaTH HETaTHBHUH BIUIMB Ha
BUKOHaHHA KpeIuTHOro 10roBopy/10roBopy 3acTaBy/JOroBOpY ilOTEKH/ IOrOBOPY MOPYKH.

7.6.2.V pa3i HanpasieHHs baHkoM Takoi BUMOTH PO OCTpOKOBe moratieHHs KpeauTy, BianoBigHo 1o cr. 212, 611, 651 L{uBinsHoro
KOZEKCY YKpaiHH, TEpPMiHM BUKOHAHHS BCIX I'POLIOBUX 3000B'13aHb 3a JJOroBOPOM BBa)KAaIOTHCS TAKMMH, 110 HACTAIIHM Y 3a3Ha4YEHY y BUMO3i
naty. He mi3Hime 3a3HaueHoi natu Kiient 3000B's13yeTbest moBepHyTH banky cymy Kpenury B moBHOMY 00Cs3i, CIIQTUTH MPOLEHTH 32
(axTHIHUN TepMiH KOpUcTyBaHHS KpeauToM, OBHICTIO BUKOHATH 1HIII 3000B's13aHH 32 1M [10roBopoM.

7.6.3. Cyma 3aboproBanocTi 3a Kpenurom, HapaxoBaHHMU MPOLICHTAMH, 1HIIUMHU 3000B'I3aHHsIMU 3a LM J{oroBopom, 1o He
crtayeHa Kitienrom y Bu3Ha4eHuid y BuMo3i baHKy TepMiH, BBaXKAEThCs IPOCTPOUEHOIO HacTymHOro OmnepariifHoro aHsI.

7.7. OcobauBocti naganns Kpeaury y ¢popmi OBepapadry (nis norosopis OBepapadry, yriagennx g0 24.01.2017 poky)

7.7.1. Kpenut y popmi OBepupadry HafaeThCs HUIIXOM BHKOHAHHS BUIATKOBHX orepamiii 3a Paxynkom KiieHra moHan 3anuiiok
Horo BiacHuX KowTiB Ha Paxynky. Po3mip OBepapadty, CTpok Ta yMOBH HOro HaJlaHHs BU3HAYAIOThCsl KpeTuTHUM 10roBOpOM.

7.7.2.Tlpu BW3HaueHi po3Mipy MakcumanbHoro Jimity OBepapadty Ta gocrynHoro mimity Osepupadry bank kepyerbes
BHYTPIIIHIMU TOKyMEeHTaMu baHKy Ta YMHHUM 3aKOHOAABCTBOM YKpainu. KitieHTy Moxke OyTH BCTAaHOBJICHUH JIMILIE OUH JOCTYIHHU JIIMIT
Ogepapadty Ha oauH PaxyHok.

7.7.3. Makcumainphuii nimit OBepapadTy — Lie MAKCHMaJIbHO MOXKITBA CyMa, B paMKax sikoi KilieHT Mo)ke OTpUMaTH KpeauTyBaHHS
y Burisigi Osepapadry. Makcumanbhuit giMitT OBepapadty BuszHauaeThes y KpeaurHomy moroBopi i € ioro IctorHoro ymoBoro. Posmip
nocrynHoro jimity OBepapadTy Bu3HAuaeThcsi baHKOM Ha MiJACTaBi OLHKK KPEIUTOCHPOMOXKHOCTI KitieHTa BiAMOBiZHO OO HagaHUX
KiieHToM OKYMEHTIB Ta, 32 HE0OX1IHOCTI, Ha OCHOBI iH(OpMAIlil, 3aKOHHO OTPUMAHOI 3 1HIIKX DKEPE, ale y OyIb-IKOMY BHUIIAIKY HE MOXKE
Oyt OinmbLIMM 3a pO3Mip MakcHManbHOro JiMity OBepapadTy, sik BiH Bu3HaueHuid B KpemurHomy moroBopi. IIpo BCTaHOBIICHHS pO3Mipy
nocrymnsoro simity Oepapadty bank noBimomisie Kimienra nuisixom Hajcunanss oMy TexcroBoro moigomieHHs Ha OCHOBHHN HOMeEp
tenedony Kiienra/ JlonarkoBuit Homep TenedoHy. Y pasi He3roau i3 BcraHoBieHuM bankom goctymHum nimitom Oepapadrty Kiienrt
noBigomiisie mpo e bank npotsrom 30 kaleHIapHUX [HIB IUIIXOM MMOJAaHHS IHCbMOBOI 3as1BU y Binninenni bauky, B skomy 0yio ykiaaeHO
KpenurHuit norosip, abo 3atenedonypasim 10 Konrakr-uenrpy banky 3a nHomepom 0-800-507-700. V Bumaaky, skiio KiieHt mporsrom
BKa3aHOTO CTPOKY He 3asiBUB IPO CBOIO HE3rOAy 3 PO3MipOM BCTaHOBIEHOro bankoM mocrymHuM nimitom OBepapadry Ta/abo 3aiiicHUB
orepariiro Ta ckopucrabcs Kpeantom micis orpuManHs BkazaHoro TekcroBoro nosigomiieHHs banky, srona KiieHTa BBaxaeThCs HaJJaHOO
Ta € oro 6e3yMOBHOIO 3rof00 3 ymoBamu Hajanus Kpeauty y ¢dopmi Oepapadty. YV pasi nesromu KiieHta 3 AOCTYmHHM IiMiTOM
Ogepapadty Ta/abo ymoBamu HajaHHs Kpeauty BiH Mae mpaBO BiIMOBHTHCH BiJ HamauHs KpeauTy, moracHBIIM YCIO 3a00proBaHICTh 3a
KpeautHum 10oroBopoM y IOBHOMY 00Cs131 Ta MMOJaBIIH 3asBy Mpo po3ipBaHHs KpenurHoro moroBopy mo Bimninenus bauky.

7.7.4. TlporenTHa craBka 3a KopucryBaHHs Kpemutom, komicii Ta iHmi riatexi 3a KpeanTHUM OTOBOpPOM 3a3HAYAIOTHCS Y
KpeautHoMy 10r0BOpi; BApTiCTh iHIIUX MOCIYT baHKy, 30KpeMa MoB’sI3aHKX i3 KOpUCTyBaHHM [1aTiHOI0 KapTKOI0, BKazyeThes y Tapudax
banky.

7.7.5. Kpeout BBaykaeThCd BUKOPUCTAHUM 3 JaTH BimoOpaxkeHHs Ha PaxyHKy cymu omepariii, mo Oyma 37ilicHeHa (TOBHICTIO abo
YaCTKOBO) 3a paxyHOK JiMiTy OBepapadty.

7.7.6. baHk HapaxOBye MPOICHTH 3a KOpPHUCTyBaHHSA KpeauTom He pifiie OJHOro pasy Ha micsup y BamioTi Kpemury Ha cymy
Bukopucranoro Kpenury, Buxomsiuu 3 GakTUYHOI KUTBKOCTI JAHIB Y MICSIli Ta POILIi, P [IbOMY BPaXOBYEThCS MEPIINi 1 HE BPaXOBYETHCS
OCTaHHIA JeHb KopucTyBaHHS Kpemumtom. basoro mis HapaxyBaHHS TPOLCHTIB € HIOACHHA 3a00proBaHicTh 3a Kpeawrom Ha KiHENb
OnepariifHoro qHs.
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7.7.7. 3aboproBanicTb 3a OBepApPadTOM MOTAMIAETHCS 332 PAXyHOK KOMITIB, 10 HAAIHILIN HAa PaxyHok. YV BHIamKy HEMOKIMBOCTI
BukopucranHs Kitientom PaxyHKy 1s morarieHHs 3a00proBaHoCTi (TMM4YacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHS TOILO) MOXKIIHBE
BHUKOPUCTAHHS IHIIOTO PaxyHKYy baHKy, PEKBI3WTH SKOrO MOXHA MAi3HaTUCh Oe3mocepenHpo y Bimminenni banky y mens cmmatm
3aboproBaHocTi. KimieHT 3000B’s13aHMiA 3AiHCHUTH MOrameHHs 3a60proBanocTi y cymi orpumanoro Kpeaury 3a OBepapadToM y IoBHOMY
00cs3i He mi3Hime 35 (TpUALATH I’ ATOr0) KaJeHAAPHOIo IHS 3 TaTé oTpuMaHHsI Kpenury (mpoBeeHHsI BUIATKOBOI omneparii 3a PaxyHkoM
3a paxyHok Kpenury). [loramenns 3a00proBaHocTi 3a HapaXOBaHUMH IPOIEHTAaMHM 3a KopHcTyBaHHA KpeanTom i komicii (3a HasBHOCTI)
3IIHCHIOETHCS He mi3Hiue 25 (IBagusTh M’ ATOr0) YMcJIa MicsLls, HACTYITHOTO 32 MicsiteM, B sikomy KirieHT kopucryBascs KpeauroM.

7.7.8.  KiienT 30060B’s13aHMII BUKOHYBAaTH CBOI 3000B’s13aHHS 32 KpeanTHIM OroBOpoM Ta 3 METOIO MOTanieHHs 3a00proBaHOCTi
3a OBepapadToM (B TOMY YHCIi 32 HapaXOBaHWMHM INPOLEHTAMH, KOMICISIMH TOIIO) IPOTATOM II€piOAy, BCTAHOBJIEHOTO JUIS ITOTAIICHHS
MIOTOYHOI 3a00prOBaHOCTI, 3a0€3MIeUUTH HasIBHICTH HEOOXiHOI CyMH I'POIIOBHX KOIITIB Ha BiANOBiHOMY PaxyHKYy.

7.7.9.  Bmponox nii Kpeautaoro gorosopy bank Mae mpaBo B 0JHOCTOpOHHBOMY MOPSAKY 3MiHIOBATH PO3MIp IOCTYITHOTO JTIMITY
OBepapadTy y Mekxax MaKCHUMAIILHOTO JIMITY, IMepe0adeHoro yMoBaMu BiIoBiiHOro KpeauTHOro moroBopy, mpo mo baHk moBigomiise
Kuienra y mopsinky, BuzHadeHomy 11. 2.7 Y]JIBO, a came:

- 3MEHIIYBaTH 10 PO3Mipy (akTHIHOI 3a0oproBaHocTi 32 Kpenurom Ha 1aTy BUHMKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpeautHum 10roBopom;

- BiJTHOBJIIOBATH JIIMIT Z0 po3Mipy, mependaueHoro y KpexurHomy moroBopi, micis morameHHst KimieHTOM mpocTpodeHol
3aboproBaHocTi 3a KpeauTHuM 10roBopom;

- 3MIHIOBAaTH PO3Mip JOCTYIMHOro JiMiTy OBepapadry B Mexax, 3a3HaueHnX B KpeanTHOMy 10roBopi MaKCHMAaJIbHOTO JIIMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITY 3 IHIIMX MiJcTaB (y TOMY YHCII, aje He OOMEeXYIOUNCh, ¥ BHIAJIKy HAKJIaJCHHS aperuTy Ha
PaxyHok TOIIO).

V pasi Hesroaum 3i 3miHamu KitieHT Mae mpaBo pozipBatu KpenuTHuii H0roBip, monepesHb0 MOTacHBIIN BCIO 3a00proBaHICTh 3a
KpenutHum noroopom.

7.7.10. baHk Mae mpaBo THMYAcOBO NPU3YINHMHUTHU TMOJANbIIE HAJaHHSA KPEJAUTHHUX KOLITIB Y pa3i HacTaHHS Oy/ib-sKOi 3 TakuX
TIOi:

- IPUIHATTS OpraHamu aeprkaBHoi Biaau/HanioHaneHoro 6aHKy YKpaiHu akTiB, 110 BBOAATH MOPATOpii, 3a00pOHSIOTH, OOMEKYIOTh
200 IHIIMM YUHOM pOOJISTH HEMOXIIMBUM BHKOHaHHs baHKoM 3000B’s13aHb 3a M Y JIBO ta/abo KpenurHum noroBopom;

- 3MiHHM Ha ()iHAHCOBOMY PUHKY YKpaiHu a00 Ha Mi>KHapoJHUX (piHAHCOBMX PUHKAX MPOLEHTHUX CTaBOK HA KOLITH, 1110 BUJIAIOTHCA
abo 3anyqaroThest bankowm;

- Hecruara KiienToM Oynp-skoi cymu, 10 mifuisrae cruiaTi Ha Kopuctb banky BinnosinHo 1o nsoro Y /15O;

- HEBHKOHaHHs a00 HeHane)kHe BUKOHaHHS KitieHTOM Oynpb-skux iHImMX oOoB's3kiB 3a muM Y JIBO, a Takox 3a Oyab-sIKMM 1HIIINM
JOrOBOPOM, yKJiageHnM Mix bankom i KiieHnrom;

- npen'sBiaeHHs 10 Paxynky Kiienra, Binkpuroro y baHKy, miaThKHMX BMMOI Ha NPMMYCOBE CIHMCAHHS (CTATHCHHS) TPOIIOBHX
KOLITIB (HE3aJIS)KHO BiJl CYMH KOIITIB, IO CHHCYIOTHCS), apellT Oyb-SIKHX KOIITIB Ha OyIb-iKuxX paxyHkax Kiienra y baHky, BAHUKHEHHS
MOIATKOBOI 3aCTaBH BiJHOCHO akTHBIB KitieHTa a00 HakJ1aleHHsI aIMiHiCTPaTUBHOTO apeluTy Ha Oyab-siki aktuBu Kiienta. [Ipu npomy bank
MOXKE 3[IHCHIOBATH MPUMYCOBE CIIMCAHHs TUIbKH ocobuctux komtiB Kiienra. JJocrymauit miMitT KpenurHoi niHii Moxke OyTH BiTHOBICHHIA
TTiCIs 3HATTS apeluTy 3 TPOLIOBHX KoIITiB Ha Paxynky Kiienra;

- BUWSIBJICHHSI TaKHUMH, 110 HE BiIIOBINAIOTh AIHCHOCTI, JOKYMEHTIB Ta/abo iHdopmaii, mo Oynu HagaHi Kiienrom banky 3 meroro
OTpUMaHHs KpeauTHHX KomTiB 3a uuM Y JIBO abo BusBienus bankom Toro, mo panime Haganuii banky nacnopt Kiienra Gyno BTpadeHo,
BHKPAJCHO YH iHIIIMM CIIOCOOOM MacHopT BUOYB 3 HOro BOJIOiIHHS,

- HasBHICTh y baHKy 0OrpyHTOBaHOI 1iI03pU LIOJO HECAHKI[iOHOBaHOro BukopuctanHs Kaptku, emitoBaHoi 3a Y/BO, abo iHmmx
Kaprok, emiToBanux bankom;

- ofepkaHHs baHkoM Bin iHIIMX (hiHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEOUTOPIB, IEPXKABHHX OPraHIB BIagd HEraTHBHOL
iHpopmauii mpo Kirienra, 1110 cBig4uTh PO HEBUKOHAHHS (HeHANI)KHE BUKOHAaHHs) KitieHTOM CBOIX 3000B's13aHb Mepe TpeTiMu ocobamu abo
npo HazauHs Kiientom HemocToBipHOi abo cdanbcudikoBanoi iHpopMalii 3 METOI0 OTPUMAaHHs IHIIMX KPEIUTIB/IO3MK, a TAKOX IHIIOL
iHpopMalii, o0 Ja€ MiACTaBU CyMHIBAaTHCsS y HajexHoMy BHKOHaHHI KitieHToM cBOiX 3000B's3aHp 3a mmuMm YJIBO Ta/abo KpemutHum
JIOrOBOPOM;

- Oymb-sSKMX IHIIMX TOMiM Ta OOCTaBWH, IO MOXYTh MAaTH HACIIJKA HEMOXIIMBOCTI HAIEKHOro BuKoHaHHs KiieHToM ioro
3000B’s13aHb 3a 1M Y JIBO Ta/abo KpeautHum 1oroBopom.

IMpo npusynuueHHs HagaHHA KpeauTy bank mae npaBo nosinomutn KitieHra nuisxom BifnpasiaeHHs TeKCTOBOroO MOBITOMIICHHS Ha
OcunoBuuii Homep/JlonaTkoBuit HOMep Tene(oHy.

7.7.11. Bank mMae mpaBo 0e3 10AaTKOBHX PO3’sICHEHb BUMAraTH MOBHICTIO IOBEPHYTH BCIO CyMy 3aboproBaHocTi 3a Kpeautom B
Oynb-sikuid yac npotsiroM il KpenurHoro moroBopy. Ilpu npomy bank 30008’ si3aHuil noBigoMuty npo e Kirienra nuisixoM BianpaBieHHs
TexcroBoro nosigomieHus Ha OcHoBHuit HoMmep/JlogaTkoBuii HoMep TenedoHy Ta/abo y iHmmi cnoci6, nepexbauenunit YJIBO, 3a 30
KaJICHAAPHUX JIHIB 70 JaTH, 10 sikoi KitieHT 3000B’s13aHUI IOBEPHYTH BCIO CyMy OTpUMaHoro Kpeauty Ta noracuti HapaxoBaHi IPOLEHTH
3a kopuctyBanHs Kpeaurom, koMicii Ta i miarexi, mo nepenbadeni Kpeauraum norosopom, Tapudamu banky ta YIBO.

7.8.  OcobauBocti Haganns Kpeaury y ¢popmi Kpenurnoi ginii

7.8.1.  Kpemur s mpoBeIeHHs omepariil 3a paxyHOK JiMITy KpeAWTHOI JiHii HaJaeThest Ha mijacTasi ykiageHoro KpeautHoro
JIOTOBOPY.

7.8.2.  Po3mip MakcumanbHOro JiMITY KPEAUTHOI JTiHiT, CTPOK KPEAUTYBAHHS, [{ITbOBE PH3HAYCHHS, PO3MipH MPOLICHTHOI CTaBKH,
KOMICI# Ta HIIKX TUIATeXiB, CTPOKH/TEPMIiHH 1X CIUIATH Ta iHII YMOBH JOrOBOPY 3a3Ha4aroThes y KpeauTHoMy goroBopi.

7.8.3.  MaxkcumanbHUii TiMIT KpeaquTHOI JiHil Bu3HavaeTbest Ctoponamu B KpeauTHoMy 10roBopi i € #oro IctoTHO0 yMOBOIO.

st 36inbiieHHs MakcHMalbHOTO MiMiTy KpeauTHoi miHii KimieHty HeoOximHO 3BepHYTHCHh 10 BaHKy 3 BiAMOBimHOMO 3asBO0. Y
BUNAJKY NpUHHATTS bankom mo3utuBHOro pimenHss CTOPOHU BHOCSTH BiIOBIAHI 3MiHU 0 KpeautHoro morosopy.

7.8.4. B mexax MakcHMaIbHOTO JIMITy KpeIuTHOI JiHil BaHK B 3a/Ie)KHOCTI BiJ OLIHKK KpeauTocnpoMokHocti Kiienra mae
MPaBO BCTAHOBUTH JOCTYIMHHUI JIIMIT KPEAUTHOI JiHi{, SKUif MOyke OyTH MEHIINM 3a MaKCHUMaNbHUH JIMIT KpeAUTHOI JiHil. baHk Mae mpaBo
B [OZIANIBIIOMY 3MiHIOBaTH J{OCTYIHUMIT TIMIT KpeuTHOI JTiHil He dacTime | pa3y Ha Micsipb, ane po3mip JOCTYIHOro TiMiTy KpeIUTHOI TiHil
HE MOJKe TIepeBHIIyBaTH MaKkcUMaIbHUIA TIMIT KpequTHOI JTiHii, Bu3HaueHuil B Kpeaurnomy morosopi. Po3mip JlocTymHOr o J1iMIiTy KpeTUTHOT
niHii BU3HA4Ya€ThCst BaHkoM Ha mmiacTaBi OmiHKY KpeaurocnpomoxxHocTi Kitienra y BimnoBimHocTi 10 Hajauux KimieHTOM HOKyMEHTIB Ta, 3a
HEOOXiJHOCTi, HAa OCHOBI iH(OpMaIlii, 3aKOHHO OTpUMAaHOi 3 iHIIUX HKepen. [Ipo BcraHoBaeHHs J{OCTYIHOrO JIMITY KpeauTHOI TiHil baHk
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nioBiomiisie Kitienra nuisixom Hazacunanas fiomy TexcroBoro noigomiierHst Ha OcHoBHuUIT HoMep Tenedony Kiienrta/ JlonaTkoBuii Homep
TenedoHy. Y pasi He3rom i3 BcraHoBieHMM baHkom po3mipom JlocTymHOro miMiTy kpemurtHoi JiHii KiieHT MOBHHEH 3BEpHYTHCS 1O
Bingninenns banky, B skoMy Oyio yknaneno Kpenurauit norosip, nporsrom 30 kaleHIapHAX JHIB Ta 0COONCTO ITOJATH BiAIOBIAHY IINCEMOBY
3asBy abo 3aTtenedonyBatu 1o Konrakr-nenrpy banky 3a Homepom 0-800-507-700. ¥V Bunanky, sxmo KiieHT npoTsroM BKa3aHOTO CTPOKY
HE 3asBHB PO CBOKO HE3TOMYy 3 PO3MiIpoM BCTaHOBIEHOro baHkoMm JlocTymHOro miMmiTy KpemuTHOI JiHii Ta/abo 3/iiiCHHB OIepariiio Ta
ckopucTaBcst KpeauToM micis oTpuMaHHs BkazaHoro TekcToBoro nmoigomieHHs bauky, srona KitieHta BBaxaeThest HaIaHOLO.

3a GaxxanusaMm Kitienra JlocTymHui JTiMIT KpexuTHOI JiHii Moxe Oyt 3meHmenuit. [l nporo KiieHTy HEoOXiTHO 3BEpPHYTHCH 3
BiJIITOBITHOIO 3as1BOrO 10 Bimnienns abo 1o Konrakr-nieHTpy (3a HassBHOCTI TeXHIYHOI MOXKIIMBOCTI y baHKy) 3a TenedoHaMu, 3a3HaYeHUMH
Ha caiiti banky, 3a ymoBH, 1m0 cyma 3aboproBaHocti 3a Kpeantom He mepeBunryBaTiMe po3mip 3amuryBanoi Kitiearom J{octymHoro niMity
KPEIUTHOI JTiHil.

7.8.5.  TIlpoBenenns Kiientom omepariif 3a paxyHok KpeanTy o3Hauae ¥oro 6e3ymMoBHY 3romy 3 yMoBamu HamaHHa Kpemury. YV
pasi Hesroau Kiienra 3 cymoro Ta/abo ymoBamu HajauHs Kpemury BiH Mae mmpaBo BiJIMOBUTHCH BijJ HajaHHS Kpemuty, HOracBIIN YCHO
3aboproBaHicTh 32 KpequTHUM I0roBOpOM y HMOBHOMY 00CsI3i Ta MOIABILIM 3asiBY Hpo posipsanHs KpeaurHoro noropopy o BimminenHs
Bbanky.

7.8.6.  Kpemur (abo #oro yactuHa) BBakaeThesl HamanuMm KitieHTy 3 pmaty 37ificHeHHs orepamii 3a PaxyHkom (moBHicTIO abo
4acTKOBO) 3a paxyHok Kpenury.

7.8.7.  Crpok kpeauTyBaHHs Bu3HauaeThes y KpeauTHomy oroBopi. IToI0BKEeHHSI CTPOKY KPEAUTYBAHHS MOXE 3/iHCHIOBATUCS
HeoOMEXeHY KiJBbKIiCTh pasiB, SIKIIO Taka yMoBa IependadyeHa B KpeauTHoMy noroBopi, Ha TOH e CTPOK i Ha THX XK€ yMoBax. Y pasi
HeOakaHHs KitieHTa MpoJoBXXKyBaTH CTPOK KpeIUTYBaHHS Ha HOBHI cTpok, KitieHT Mae 3BepHyTHCH 10 Bimgninenns banky i3 BiamoBigHOO
MIMCBMOBOIO 3asIBOFO HE MMTi3HilIe Hixk 3a 30 KaleHJapHHX JHIB JI0 3aKiHYCHHS YeproBOro CTpOKY KpeAUTYBaHHS.

7.8.8. Sxmo ymoBaMu HanaHHA BaHKiBChKOI Tmociyrw rnepenbadeHo ykiaamanHs JloroBopy crpaxyBaHHs kuTTs KitieHTa abo
JoroBopy no0poBinbHOro crpaxyBaHHs Kii€eHTa Biil HEIACHOTO BHUIIAJIKY, CyMa CTPaxoBOrO IUIATEXy 3TiHO 3 ykiageHuM KiieHTom
JloroBopoM CTpaxyBaHHS CIUTa4yeThCsl 32 PaXyHOK cyMH Hajmanoro Kpeaury abo 3a paxyHOK BIacHHMX TpOIIOBHX KomTiB KiieHra Ha
TTOTOYHOMY PaxyHKY, SIKHH KpEIUTYEThCS, Ta CyMa CTPAaXOBOTO IUIATEeXy 3a JopydeHHsM KilieHTa B MOpS/AKY JOTOBIPHOTO CIHMCAHHS
NepepaxoByeThCsl y 6e3roTiBKOBIH (popMmi Ha paxyHoKk CTpaxoBOi KOMIIaHii, o 3a3HadeHuid B JloroBopi cTpaxyBaHHSI.

7.8.9.  TIporeHTHa cTaBKa 3a KopHuCcTyBaHHs KpeauToM BuzHauaeThest B KpetuTHOMY J10roBOpi.

7.8.10. Illomicsayna KkoMicis 3a OOCIYroBYBaHHS KpPEIMTHOI 3a0OproBaHOCTI Ta IIOJEHHAa KOMicii 3a pO3paxyHKOBO-KacOBE
o0cITyroByBaHHsl, BCTaHOBJIeHI KpequTHUM JIOrOBOPOM, i UISITal0Th CIUIATI B IaTH CIUTATH MIOMicsiyHOro OG0B’ SI3KOBOTO ILIATEKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peaJlbHOI PIYHOI MPOLIEHTHOI CTaBKH Ta 3araibHoi BapTocTi Kpeaury mns Kitienra BuzHauaeTbes
B KpeaurHomy oroopi ta ITacriopTi CriOKHBYOrO KPEAHUTY.

7.8.12. BaHk HapaxoBye IPOLIEHTH 3a KOpHCTyBaHHs KpeauToM He pinie omHoro pasy Ha Micsip y BamroTi Kpeauty Ha cymy
3aboproBaHocti 3a Kpenurom, Buxoasun 3 GpakTHYHOI KiNBKOCTi AHIB y Micsui Ta poui. s po3paxyHKy CyMH IPOLICHTIB BPaXOBYETHCS
nepumii OnepauiiiHuii 1eHs, B sskomy Oyio HagaHo Kpenut, abo nara BinoOpaxeHHs Ha PaxyHky cymu oneparii Ta He BpaXOBYEThCSl OCTAHHIH
KaJICHAApHUI JIeHb kopucTyBaHHA Kpeautom. basoro i HapaxyBaHHS NPOLEHTIB € IojeHHA 3a0oproBaHicTh 3a Kpenurom Ha KiHenp
OnepauiitHoro JHs.

7.8.13. 3aboproBanictb 3a KpeauTHIM 1OroBOPOM MOraIacThCs MOMICSIHO NUIIXOM cruiati OG0B’ I3KOBOTO IUIATEXKY, 10 SKOTO
BXOJIUTH YacTHHA 3aboproBaHocTi 3a KpeanTom, a Takok HapaxoBaHi MPOLEHTH, KOMICIi Ta iHII IUIaTexi, 1o Bu3HaueHi KpemuTHuM
JoroBopoM, npotsirom [lnarixsoro nepioay, BusHayeHoro Kpexuraum noroopom. Ilpo cymy O6oB’si3k0Boro miarexy bank 3azmaneriip
nioBiiomutste Kiienra nuisixom HanpasieHHs TekcToBOro noBiiomieHHs: Ha Homep OcHoBHOro Tesnedony abo JlonaTkoBoro Homepa teneony
(y pasi BiacyrHocti OcHOBHOro HoMepa Teiedony). Orpumatu iHpopmanito npo po3mip OG0B’ si3K0BoOro miarexy KilieHT Moxe Takox y
Bigninenni banky ta/abo 3arenedonyBaBum g0 KoHTakr-neHTpy Ta/abo 3 aBTOMaTHYHOro noBifomieHHs banky Ha OcHOBHHI HOMeEp
tenedony abo JomatkoBuii Homep Tenedony (y pasi BiacyrHocti OcHoBHOro HoMepa Tenedony). Skmo Kiienr He orpumas Bix banky
TexcroBe noBigomieHHs mpo OOO0B’sI3KOBHIA IIIATX 3a 5 KaJeHAapHHUX IHIB 10 KiHus [InatikHoro nepioay, BiH 3000B’s13aHUI caMOCTiHHO
3BepHyTHCs 10 KonTakr-neHTpy banky ta nizaruce po3mip OOOB’I3KOBOTO IIATEXKY.

7.8.14. KuienT 3000B’s13aHMiT BUKOHYBAaTH CBOI 3000B’s3aHHs 32 KpeautHum goroBopom Ta 3 Meroro norauieHHs O60B’13Kk0BOro
IUIATEXKY MPOTSATOM IEpPioly, BCTAHOBJICHOrO /IS ITOTallICHHS TOTOYHOI 3200prOBaHOCTI, 3a0€3MeYNTH HassBHICTh HEOOX1JHOI CyMH TPOLLIOBHX
komTiB Ha Paxynky Kitienra.

VY pa3i HeMOXJIHMBOCTI 3mificHeHHss bankom moroBipHoro crnucanus 3 Paxynky, KiieHt 3000B’s3aHuii 3BepHyTHCh B Bank mis
OTPUMAaHHsI PEKBI3UTIB /ISl MOramnieHHs 3a00propaHocTi 3a JloroBopom.

7.8.15. Cyma OGOB’S3KOBOTO IUIATEXKY MOXKE BKIIOYAaTH B cebe CyMy MITpaQHUX CAHKIINA Ta iHIIOI 3a00proBaHOCTI 3rifHO 3
ymoBamu Kpeautnoro norosopy, YJIBO Ta ununumu Tapupamu.

7.8.16. 3aboproBanicts 3a KpemutHum noroBopom (y Tomy umcii 3aboproBanicTh 3a Kpemurom, mpoleHTaMH, KOMICisIMU,
HEYCTOMKOIO Ta IHIIMMH IUIaTeKaMy) MOBHHHA OyTu moramieHa KitieHTOM y HOBHOMY 00Cs3i HE Mi3Hillle OCTAHHBOTO [IHS CTPOKY
KpeauTyBaHHsI, sSIKMd Biu3HaueHuit y Kpenurnomy norosopi.

7.8.17. 'V Bumaaky nopyiieHas KiieHTOM BCTaHOBIICHHX TEpPMiHiB/CTPOKIB moraiieHHs: 3aboproBanocti 3a Kpeantom KiieHrt
3000B’s13aHUI CIUIATUTH MPOLIEHTH 32 MOPYIISHHS IPOIIOBOr0 30008’ s13aHHs (3rigHo 3 4.2 cT. 625 [{uBinbHOrO Kogekcy YKpainu) B po3mipi,
BCTAQHOBJICHOMY KpeauTHHM J0roBOpOM, 3 JIaTH BUHUKHEHHS JI0 JJaTH MOBHOTO IOTAlIeHHs MPOCTPOYEHOI 3a0oproBaHocTi 3a KpeaurHum
JIOTOBOPOM.

7.8.18. Bmpomosx crpoky il KpeautHoro moropopy bank Mae mpaBo THMYacoBO MPU3YMUHHUTH Mojanbine Hagauus Kpeauty y
pasi HacTaHHs OyAb-SIKOT 3 TAKUX MOMIN:

- MPUHHSTTS OpraHaMu aepxkasHoi Biaan/Harionansaoro banky YkpaiHu akTiB, 1110 BBOISTH MOPATOPiii, 3800pOHSIOTH, 0OMEXKYIOTh
200 IHIITUM YUHOM POOJISITH HEMOXKITHBUM BUKOHAHHS baHkoM 3000B’s13aHb 3a JIoroBopoM;

- 3MiHM Ha (iHAHCOBOMY PUHKY YKpaiHu ab0 Ha Mi>KHAapOAHUX (HIHAHCOBUX PHHKAX MPOLEHTHHX CTABOK HA KOIITH, 10 BUAAIOTHCS
abo 3aryqarotecst baHkoM;

- mopymeHHs KiTieHTOM CTpOKiB/TepMiHiB criatu Oyab-kux 3000B’s13aHb 3a JloroBopoM;

- HEBUKOHAHHSA a00 HEHaleXHe BUKOHaHHA KitieHToM Oymb-skux iHIMX 000B's3KiB 3a Kpeauraum morosopom, Y IBO, a Takox 3a
OyZb-SIKMM 1HIIUM JOTOBOPOM, YKJIaJeHHM Mixk baakom i KirienTowm;

- mpen'seneHHs 1o Paxynky Kiienra, BiakpuToro y banky, minaTiXKHUX BUMOT Ha MPHMYCOBE CIUCAHHS (CTSATHEHHS) T'POLIOBUX
KOIITIB (HE3aJIe)KHO BiJl CYMH KOIITIB, 110 CHKMCYIOTHCSI), apeIlT Oy/Ib-IKHX KOIITIB Ha Oyab-siKux paxyHkax Kiienrta y baHKy, BAHUKHCHHS
MOIATKOBOI 3aCTaBU BiTHOCHO akTUBiB KitieHTa a00 HaK/IaJeHHS aIMiHiCTPATHBHOIO apeiuTy Ha Oyab-siki aktuu Kiienta. [Ipu npomy Bauk
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MOXK€ 3JIi/ICHIOBAaTH NPUMYCOBE CIIMCAHHS TUIBKH ocoOucTHX KomTiB Kimienra. JloctynHuii nimMiT kpeauTHOI JiHii Moxe OyTH BigHOBICHHH
ITiCIIs 3HATTSI APELUTY 3 TPOLIOBHX KOIITiB Ha PaxyHky Kiienra;

- BHSBJICHHS TaKVIMHU, IO HE Bi/MOBINAIOTH JIHCHOCTI, TOKYMEHTIB Ta/abo irdopmariii, mo Oyau Hagani Kiiearom banky 3 MeToro
OTPHMaHHS KpeauTHHX KommTiB 3a uM Y JIBO abo BusBnenns bankom Toro, mo panime Haganui banky nacropt Kiienra 6yno BTpaueHo,
BHKPAJIEHO UM iHIIIMM CIIOCOOOM MacnopT BUOYB 3 HOr0 BOMOAIHHS;

- HasBHICTh y BaHKy 0OIpyHTOBaHOI MiI03pH 100 HECAHKIIIOHOBAaHOTO BUKOpHCTaHHs KapTok, emiToBaHUX BaHKOM;

- omepkaHHS baHKOM Bin iHIIMX ()iHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEOWTOPIB, IEPXKABHUX OPraHiB BIaJH HETaTHBHOL
iHpopmanii npo KirieHra, 1mo cBit4nTh Ipo HEBUKOHAHHS (HEHaJIe)KHe BUKOHAaHHS) KitieHTOM CBOIX 3000B's13aHb Iiepe 1 TpeTiMu ocobamu abo
npo HazmauHs KitieHToM HemoctoBipHOi abo chanbcugikoBaHoi iHpOpMaNii 3 METOI0 OTPUMAHHS IHIIMX KPEIUTIB/IIO3MK, a TAaKOX IHIIOL
iH(popMarii, Mo Ja€e MiACTaBH CYMHIBaTHCS y HaJeXHOMY BHKOHaHHI KiieHToM cBoix 3000B's3aHp 3a muMm Y/IBO Tta/abo Kpemntanm
ZIOTOBOPOM,;

- Oymb-KUX IHIONX TOXiM Ta oO0CTaBHMH, IO MOXYTh MAaTH HACHiIKOM HEMOXJIMBICTH HAIEXXHOTro BHKOHaHHS KilieHTOM ioro
3000B’s13aHb 3a Y JIBO Ta/abo Kpenuranm noroBopom.

IMpo npusynunenHs Hagauus Kpeaury Bank mMae npaBo nosizomutd KitieHTa HUIsSXoM BianpaieHHs T€KCTOBOrO MOBIIOMIICHHS Ha
OcHoBHmit HoMep/JlomaTkoBUIT HOMEp TeTe(oHy.

TuMuacoBe MPHU3YNHHEHHS MOJANBIIOro HagaaHHs KpeauTy o3Hauyae mpaBo BaHKy He HalaBaTH Y MOAANBIIOMY KPEAUTHI KOLITH
Kuienty, ane crpoku\TepMiHH morameHHs 3a60proeanocti 3a KpequTHHM T0roBOpOM He 3MiHIOIOThCS. 3a pe3ylibTaTaMi BUBUCHHS 00CTaBHH,
110 TIPUBEJIH JI0 THMYACOBOIO MPH3YITMHEHHS MOAANBIIOro KpeauTyBanHs Kitienta, baHk Ha BIaCHUI pO3Cya MOKE NPUAHATH PillICHHS TIPO
MpUIHHEeHHs HagaHHsa Kpeauty abo nipo BigHOBieHHs HagaHHs Kpeauty. TIpo npuiinste pitnenHs bank mae npaBo moBigoMutd Kiienra y
TOMY % HOPSIIKY, 10 i PO MPU3YITHHEHHS KPEIUTYBaHHSL.

7.8.19. 'V Bumanky nopymeHHs KirieHTOM BCTaHOBJIEHHX TEPMiHIB/CTPOKIB MOraleHHs 3a0oproBaHocTi 3a KpeanTHuM 1orosopom
bank mae npaBo:

- npusynuHUTH HajauHs Kpeaurty, a KitieHt 3000B’s13aHuil crulaTHTH 3a00proBaHicTh BiAIOBigHO 10 yMOB KpeauTHOro
norosopy Ta YIBO. Y pa3i moBHOTro noramieHHs mpocTpodeHoi 3aboproBanocti 3a Kpenuraum noroBopom bank Mae npaBo
BizHOBHTH HajaHHs Kpeauty, a6o

- BH3HATH TEPMiH BUKOHAHHS I'POIIOBHX 3000B’s13aHb 3a JIOrOBOPOM TakKMM, IO HACTAB, Y BHIAJAKY mopyiieHHs Kiienrom
CTpOoKy/TepMiHy criatu O00B’I3KOBOT0 IIaTEXy Ta/abo Horo yacTHHU OijIbIIe HK Ha OAWH KaJleHIapHUH Micsib. BuMora
baHka HampaBJIsSEThCs MUIAXOM HaficaaHHSA TekcToBOro moeimomieHHs Ha OCHOBHHI HOMep TeneoHy Ta/abo iHIIMM
criocobom 3 orpumanHsaM BuMor 11. 2.7 YIBO. Kiient 30008’ 13aHuid B cTpok He mi3Hime 30 kaJeHIapHUX JHIB 3 MOMEHTY
OTpUMaHHsI 3a3HaueHOl BUMoru baHky moracuTu 3a6oproeanicTs 3a KpeTHTHUM JI0r0BOPOM y TIOBHOMY 00CSI3i.

BaHk Mae paBo BUMaraTy MOBHICTIO MOBEpHYTH cymy Kpenuty B Oy/b-sakuii yac, npo o nonepemkae Kiienra 3a 30 kaaeHIapHuX
TIHIB.

7.8.20. TIlinbroBwuii mepion

7.8.20.1. YmoBamu KpegurHoro noropopy moxke 0ytu nependaueHo HasBHicTh [lineroBoro nepioay. Crpok naii [linerosoro nepiony
Bu3Haudaerbcs Tapudamu Ta KpeauTHUM 10roBOpoM.

7.8.20.2. TlinproBuii mepiof MOYMHAE IiSTH IS KOXKHOI OKpemoi oreparii, 3IiiCHEHOI 32 paXyHOK KPEeOUTHOrO JIIMITy, 3 JaTu
3IificCHeHHs Takoi onepauii Ta Jie 10 3aKiHdeHHs cTpoky Aii [TimsroBoro nepiony, Bu3HaueHoro B Tapugax ta Kpeaurnomy noroBopi.

7.8.20.3. TIpotsirom [limeroBoro mnepiony bank HapaxoBye HPOLEHTH 3a KOPHCTYBaHHS Kpeaurom 3a MiJIbIOBOIO MPOLIEHTHOIO
CTaBKOIO, 1110 3a3HaueHa y KpenuTHoMy NOroBopi, 32 YMOBHM HOBHOI'O IOramieHHs 3a0oproBaHocti 3a KpexuroMm, sika BUHHMKIIA POTATOM
[Mineroeoro mnepiony. fkmo KiieHT moBHicTI0O He moracuB 3aboproBaHicte 3a Kpemurom mo kiHms IlieroBoro mepiogy HpOLEHTH
HapaxoBYIOThCS 32 0a30BOIO IPOLICHTHOIO CTABKOIO Ha YCIO cyMy 3aboproBaHocti 3a Kpeaurom nounHarouu 3 1us ii BUHHKHEHHS. ba3zoro s
HapaxyBaHHs HPOLCHTIB € LIoaeHHa 3aboproBaHicTh 3a Kpemurom Ha kineus OmepariiiHoro ans. Y HepoOoui aHi 3aboproBaHicTh 3a
Kpenurom Bu3Ha4YaeThes siK 3a00proBaHICTh, 1110 iCHYBajia Ha KiHelb rornepeaHboro OnepariifHoro aHs.

7.9.  OcobauBocTi HagaHHs Ta KopuctyBanHs BaHkiBchkor nmociayrom «Kpenur roriBkoio»

7.9.1. Kpenur 3a bankiBcbkoro nociayroo «KpeanT roTiBKo» HaJaeThesl Ha MijIcTaBi ykiaaeHoro KpeaurHoro 1oropopy.

7.9.2. Cyma Kpenury, ctpok kopucryBanHs Kpenurom, Iijb0Be HPH3HAYCHHS, PO3MIPH HPOLIEHTHOI CTaBKH, KOMIiCiH (SKILO
BOHH TIepe/0aucHi yMOBaMH Takoi BaHKIBCHKOI IMOCITYrd) Ta iHIIMX IUIATEXIB, CTPOKH/TEPMIHM IX CIUIATH Ta iHIIN YMOBH JOTOBOPY
3a3HavaroThes y KpeaquTHomy 1oroBopi.

7.9.3. Kpenur 3a bankiBchkoro mociayrow «KpeauT roTiBKOK» HAJA€ThCsl Y HACTYITHOMY TOPSIIKY:

7.9.3.1.  Sdxmo ymoBamu HamaHHs bankiBcbkoi mocnyru «Kpeaut roriBkoro» mepeabadeHa OfHOpa3oBa KOMicis 3a HaJaHHS
Kpemury (mani — Cyma omHopa3oBoi komicii), To Cyma ogHopa3oBoi kowmicii crutauyerbest KitientoMm 3a paxyHok orpumanoro Kpeauty
LULSIXOM 3[iiicHeHHs: Bankom norosipaoro cnucanus 3 Paxynky Kiienra.

7.9.3.2.  Sxmo ymoBamu HamanHs baHkiBchkol mocnyru «KpeauT roTiBkoro» mepeadadeHo ykiagaHHs J{oroBopy cTpaxyBaHHI
xutTst Kimienra abo JloroBopy 1o0poBinbHOro crpaxyBatHs KiieHra Bij HEIIACHOTO BUMIAIKY, CyMa CTPAaXOBOI0 INIATEXY 3T1THO 3 YKIaACHUM
Krienrom JloroBopom cTpaxyBaHHS CIUIAYYeThCs 32 PaXyHOK cymu HagaHoro Kpemury, a came 3a nopydeHnsm KiieHta mepepaxoByeThest
JIOTOBIPHUM CIUCaHHSM y 0€3roTiBKOBii opmi Ha paxyHok CTpaxoBoi KOMIaHil, 1110 3a3Ha4YeHui B JJOroBopi ctpaxyBaHHS;

7.9.4. IpoleHTH HApaXOBYIOTHCS 32 MeTOAOM «(hakT/hakT», 3riHO 3 SIKUM [0 PO3PAXYHKY IPHUMAEThCs (PaKTHYHA KITBKICTh
QHIB y Micsi Ta poui. [[ns po3paxyHKy HpOICHTIB BpaXxOBYEThCs AeHb HamanHs Kpemurty (neHs 3apaxyBanHs cymu Kpemury Ha PaxyHok
Kuienra), Ta He BpaxOBYEThCs OCTaHHIN KaleHIapHuil ieHb kopructyBaHHs: Kpenurom (IeHp noramieHHs Beiei 3aboproanocri 3a Kpeautom).
SIkio neHs HananHs Kpeaurty 306iraeTbes 3 THEM H0oro MoBHOTO TOrAIICHHS.

7.9.5. [{omicsana KoMicist 32 00CTYroByBaHHSI KpEAUTHOI 3a00PTrOBAHOCTI ITiUISATAE CILUIATI B IATH CIUIATH y CTPOKH, BU3HAYECHI
I'padikom maaTexis.
7.9.6. Kiient 30008’ s3anuii 3ilicHIOBaTH moramieHHss Kpeauty i crutaTy HapaxoBaHMX MPOLCHTIB Ta KoMiciit (okpim Cymu

0JJHOPa30BOi KoMicii) y po3mipi OG0B’ SI3KOBOTO IIaTEKy KOXKHOTO MICAIS y TepMiHH, BcTaHOBIIEHI ['padikom marexis. SIkmo pata cratu
O060B’s13k0BOTO TIIaTeXy npunanae Ha HepoGouwii nens, qaeM crutaty OOOB’SI3KOBOro IuaTexy € HacTymHuid Omnepariiiauid neHs. Bcei
mIaTexi 3a JJoroBopom miuisraroTh morameHHio He mizHinre Kinnesoi naru, 3a3HavueHoi B KpeaurHoMy 10roBopi.

7.9.7. KrienT Mae mpaBo 1OCTPOKOBO HOramraty 3a00proBaHicTs 3a KpeAMTHUM TOTOBOPOM Y HACTYITHOMY MOPSIIIKY:

- JIOCTPOKOBE TOBEpHEHHS YacTHHU Kpeaury MoxiuBe y Oyab-Ky qaty cTpoky Aii KpeIuTHoro goropopy HUISXOM HepepaxyBaHHs
IPOLIOBHX KOIITIB HA PaXyHOK IS JOCTPOKOBOIO MOTalleHHs, 3a3HadeHoro y KpeaurHoMy noroBopi. JIocTpoKoBe MOBEPHEHHS YaCTHHH
Kpenury 3aiiicHioeThes y naty moraiieHss, nepeabdadeny I'padikom rmiartexis, M0 € HAHOIMKIO0 MiCIsT HaIXOMKEHHS KOIITIB HAa PaXyHOK
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JUISL JIOCTPOKOBOTO ToramieHHs. Y pasi 3midicHeHHs KiieHToM nocTpokoBoro moBepHeHHs 4acTnHH Kpeanty bankom 3aiificHIOeThCS
KOpHT'yBaHHS 3000B"s13aHb KitienTa 3a JloroBOpoM IUIIXOM 3MEHIIEHHS cCyMu Kpenury, Hane)XHoI 10 CIjIaTH, HACTyIHUM YHHOM

o 3a Kpenutaumu goropopamu, ykiaagenuMu 1o 08.07.2019 — sixnosigae kopuryBanHs cymu OG0B’ sI3KOBOT0 IIaTexy 3a I'padixom
IaTexiB y 6ik 3MeHmeHHss OOO0B’ I3KOBOTO IIATEXY;

¢ 3a KpenputHumu norosopamu, yknaaeHnmH miciast 08.07.2019 — 3MeHIIeHHS CTPOKY KPEIUTYBaHHS.

VY BUMaAKy JOCTPOKOBOTO mMoBepHEeHH: yacTuHN Kpeanty KitieHT He 3BiBbHSAETHCS Bl 3000B’I3aHHS 3/iI{CHIOBATH Y MTOAATIBIIOMY
IIOMICSIYHY cIUTaTy HacTymHUX OOOB'SI3KOBHX IUIaTEXIB y IOBHOMY 00CsI3i Ta y TepMiHH 3rifHO 3 'padikom mratexiB. OHoBieHM ['padix
TUIATEXIB, [0 3MIHMBCS BHACIIIOK JOCTPOKOBOTrO MoBepHEeHHs yacTHU Kpemuty, KiieHT Moxe oTpumary, 3BepHyBIINCEH 110 banky. Taki
3MiHHM He HOTpeOyIoTh 0hOpMIICHHS OyIb-SIKHX JONAaTKOBHUX yrox Mik CTopoHamuy,

- JIOCTPOKOBE ITOBHE ITOrameHHs 3aboproBaHocTi 3a KpeaurHuMm moroBopom MoxiuBe y Oyab-sKy AaTy cTpoky mii Kpemurnoro
JIOTOBOPY LIISIXOM IepepaxyBaHHs IPOLIOBHX KOIITIB HA PaXyHOK JUIS JOCTPOKOBOTO IMOTaIIeHHs, 3a3HaueHoro y KpeaurHoMy 1oroBopi.
Jlns moBHOT O MorameHHst 3aboproBanocti 3a Kpeautanm norosopom KitieHT nepepaxoBye cyMy KOIITIB, JOCTaTHIO JJIsI IIOBHOTO IIOBEPHEHHS
cymu Kpemury, crmartn momicsiHOi KoMmicii 3a Bech po3paxyHKOBHH Iepiof, HapaXOBaHHUX IIPOLEHTIB JIO JAaTH IIOBHOTO JIOCTPOKOBOTO
TOraleHHs 3a00proBaHOCTi BKIIFOYHO Ta YCIX 1HIIKX IUIaTexiB (MPOLIEHTH 3 MOPYILIEHHS IPOIIOBOro 30008’ s13aHHsI, NeHsl, mrpadu, KoMmicii
tomo). [ToBHe nocTpokoBe morameHHs 3a00proBaHoOCTi 3a JloroBopoM 3IIICHIOETHCS B JIeHb HAaJIXO/DKEHHS JOCTaTHBOI CyMH KOWITIB (Y
BUIA/IKY HaXO/KeHHs KomTiB y HepoGouwit ieHp — Ha HacTynHui OnepaiiiHuii 1eHb).

7.9.8. V Bumazaky nopymreHHs1 KiieHTOM BCT@HOBIICHHMX TEepPMiHIB/CTPOKIB HorameHHs 3adoproaHocti 3a Kpexurom Kimient
3000B’s13aHUH CIUIATHTH MPOIEHTH 3a MOPYIISHHS I'POIIOBOTr0 30008’ s13aHHS (3rigHo 3 4.2 cT. 625 [{uBinpHOTrO Kogekcy YKpaiHu) B po3Mipi,
BCTaHOBJIEHOMY KpeanTHNUM 10roBopoM, 3 J1aTH BUHUKHEHHS JI0 JaTH ITOBHOTO MOTAIIeHHS MPOCTPOUYeHoi 3a0oproBaHocTi 3a KpeauTHum
JIOTOBOPOM.

Cyma HapaxOBaHHMX IIPOIEHTIB 3a MOPYIIEHHS TPOLIOBOrO 3000B’S3aHHS CIUIAYYETHCS JOAATKOBO JO CYMH HACTYITHOTO
O060B’s13k0BOTO TUIaTEeXKy. ['padik miaTexiB 3 ypaxyBaHHSIM CyMH HapaxOBaHUX IIPOLEHTIB 3a MOPYIICHHS IPOIIOBOro 30008’ si3aHHs KitieHT
MO)K€ OTPHMATH, 3BepHYBIIHCH 10 banky. Taxi 3MiHK He OTpeOyIOTh 0(OpMITEHHS OYIb-SIKNX JOJATKOBUX yroa Mixk CTOpoHaMH.

7.9.9. Bank Mae mpaBo BUMaraty JOCTPOKOBO ITOTAaCUTH BCIO 3a00proBaHicTh 32 KpeuTHIM J0roBOpPOM Y BUITAAKY MOPYIICHHS
Kiientom crpoky moramenHst O60B’I3KOBOT0 IUTaTeKy OLbIIE HDK HA OMH KaJeHIAPHUH MIcCSIb NUISIXOM IoBigoMieHHs KiieHra mpo me
HUIAXOM BinnpaBku TexcroBoro nosigomieHHs Ha OCHOBHUI HOMeD TeaedoHy Ta/abo iHIIMM criocodoM 3 ToTpuMaHHsAM BuMor 1. 2.7 Y JIBO.
Kiientr 3000B’s3aHmii B cTpok He mi3Hime 30 KaneHIapHUX IHIB 3 JHS OTPHMaHHS 3a3HAYEHOro IOBiOMIIeHHs baHKy moracutn
3aboproBaHicTh 3a KpeuTHIM OroBopoM y HOBHOMY 00CS3i.

PO311JI 8. CEPBIC EJIEKTPOHHUX I'AMAHIIIB

8.1. Bamk nmo orpumanss Binx Kmienra (epxxarens [TnatixkHoi KapTKM) HOBIIOMIICHHsS NMpo 3a00pOHY TOKEHi3alii, Hagarouu
nocayru 3a uuM YJIBO, Buxoauth 3 Toro, mo KiieHT (BIacHMK paxyHKY), He 3a00OpoHs€ TOKeHi3aliro KapTok/IomaTKoBHX KapToK,
BHIIYIICHUX 32 HOro paxyHkoM. KiieHT Moke mojaTH 3asBy Ipo 3a00pOHY TOKeHi3awil Bcix abo okpemux Kaprokx/momatkoBux Kaprok,
BUITYILCHUX 3a HOro paxyHKOM (-MH), IIUTISIXOM 3BepHEHHs 10 KOHTaKT-LeHTPY 3 NMpOoXoKeHHAM ineHTudikauii. KiieHT Moxe ckacyBaTti
paHillle MoJaHy HUM 3asBy Ipo 3a00pOHY TOKeHi3allii B TOH camuii criociO, B siKHii 3as1Ba Oylia mojaHa.

8.2. Tokenizauis Ta onepauii 3 BukopucranHsiM CepBiCy €JEKTPOHHMX TaMaHI[B BUKOHYEThCS JIMIIE 3a JiHCHUMH
KapTKaMK/J10AaTKOBUMH KapTkamu uiatikHoi MIIC 3a HassBHOCTI TeXHIYHOT MOXIIMBOCTI B BaHKy.

8.3. [lns 3milicHeHHs po3paxyHKiB 3a qoroMororo CepBicy eNeKTpOHHUX raMaHIiB, HeOOXiHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJIaBIIH BiAMOBIAHI PEKBI3UTH TaKKX KaPTOK B MOOITBHOMY JOJIATKY.

8.4. Tlimwmouennss CepBicy eNEKTPOHHMX TaMaHIB HAa MOOITBHHHA MNPUCTPIM 3AIHCHIOETHCS 3 BHUKOPUCTAHHSIM IIiJKA30K
MOOIJIBHOTO JIONIATKY.

8.5. bBaHk 37iliCHIOE IepeBipKy BBEICHUX B MOOLIBHHI JOATOK peKBi3uTiB [InaTi>kHoi KapTku (HOMEp KapTKH, TEPMiH il KapTKH,
ko CVC2/CVV2), a Takox, y pa3i HeoOXiaHOCTI, poBoauTh ABTeHTHdiKauito Jepkarens kaptku. KapTka noBunHa Oytu aiiicHa.

8.6. Asrenrudikanis Jepxarens 3naiiicHioeTbest baHkoM ofHEM 13 crioco6iB (Ha Bubip Jeprkarens abo y pasi, SIKIIO iHIINH criocio
aBTeHTH(IKALIT € HE BAAINM):

8.6.1. Bukopucranusm onuopazoBoro 1m¢poBoro mapomns (OTP-maponsi), HampaBnenoro [lepxaremto kaptku B SMS-
noBigomiteHHi/Push-noBigomiienni/3a nonomororo cepsicy Touch ID (Face ID);

8.6.2. lllmsixom mpoxomkeHHst [epikareneM KapTku HpoueaypH mepeBipku uepe3 KOHTaKT-LEHTp Yy MOPSIKY, BCTAHOBICHOMY
bankom.

8.7. Tlicns ycmimuoi peectpaiii Kaprku B MOOITEHOMY J0JATKy B 3aXUILEHOMY CXOBHIII MOOIIBHOTO MPHUCTPOIO (HOPMYeEThCs 1
36epiraerbest TokeH. TOkeH 103BOJIsIE OHO3HAYHO ineHTUdiKyBaTH KapTKy, 1110 BUKOPUCTOBYETHCS MIPHU 3IiCHEHHI [IATEXIB 3 JOIOMOT 00
Cepgicy eleKTpOHHHUX T'aMaHIIiB.

8.8. B Cepsici enekTpoHHMX raMaHIliB GiKCyeTHCsI IeCATh OCTAHHIX Oreparliii 3a KOXKHOIO 3apeecTpoBaHoio B CepBici eJIeKTPOHHUX
ramaniiB Kaprkoro (icropis onepariiif).

8.9. Tlpwu masiBHOCTI mekinbkox KapTok, 3apeectpoBanux B CepBici eleKTpOHHHX ramaHiis, [epxarens Kaprku moxe BuOpatn
Kaptky, 3 BUKOpUCTaHHSIM SIKOT Oy/IyTh 3[iiICHIOBATHCS IUIATeXi 3a yMoBUaHHAM B CepBici eNeKTPOHHUX TaMaHIIiB.

8.10. epxatens 3 BukopuctaHusM CepBiCy eNIEeKTPOHHUX raMaHIIiB 3a JI0MOMOTOIO BiIIOBITHOTO MOOLIEHOTO MIPUCTPOIO MOXKE:

- 3niiicHroBaTH 1arexi yepe3 POS-tepminan, ocHamenuii TexHonoriero NFC;

- 3MiICHIOBATH IUTaTeXi B MOOITBHUX JOAATKaX Ha MOOITBHOMY MPHUCTPOI 1 Ha caifTaX, sKi MiATPUMYIOTh PO3PaXyHKHU 4depe3
CepBic eleKTPOHHUX raMaHIIiB.

8.11. lepxatens Kaprku 3aificHio0un miatix 3a qornomoror CepBicy elneKTpOHHUX raMaHIiiB, peectpanito KapTku B MOOITBHOMY
JIOIATKY, BUKOPUCTOBYIOUH IPHU LIEOMY OJJHOPa30BHi LU(PPOBHUii TapOIIb/BiOMTOK MaNbIL, MiATBEPAXKYE BHHUKHEHHS | BAKOPUCTAHHS HUM
aHayora BiacHopy4Horo mianucy. Jepsxarens KapTku BusHae, mo GpopMyBaHHS HUM €JIEKTPOHHOTO JIOKYMEHTY JUISl 3IIIFICHEeHHS TUIaTexKy
3a goromoroio CepBicy eTeKTPOHHUX TaMaHIIiB, € aHAIOTOM BIIACHOPYYHOTO IiIIHCY JOKYMEHTIB Ha ManepoBOMY HOCII.

8.12. BunaneHHs minkiitoueHoi kapTku i3 CepBicy eEKTPOHHUX I'aMaHILB 3/1ifICHIOETHCS HUISIXOM BHIAJICHHS TOKEHY 3 MOOLIBHOTO
JOJIATKY.

8.13. Jlep»atenpb 30008’ s13aHMI BUIAIUTH TOKEH 3 MOOITBHOTO JIOMATKY Ta BUAATUTH MOOLTBHI JOJATOK 3 MOOLIBHOTO MIPUCTPOIO
Y HACTYIHHUX BHUIIA/IKax:

- y BUTIaJIKaxX 3J1aMy MOOLIEHOTO MpHCTporo Jleprkarerro abo mao3pu Ipo 371aM;
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- OJIeprKaHHS TPETIMH 0co0aMHU JOCTYITYy 10 MOOITBHOTO NMPHCTPO0 ab0 BUHUKHEHHS ITJI0O3pH IO L€ UM iHIIE MOpPYIICHHS
0e3IeKH Ta JOCTYITy 10 MOOLTEHOTO IPHCTPOIO Ta/ab0 MOOIIBHOrO IOAATKY TOIIIO;

- nepes 3HUIICHHSIM MOOIJIBHOTO MPUCTPOIO0 a00 mepenadeio B KOPUCTYBAHHS iHIIIHM ocobi Ta IHIIMM BHOYTTSIM MOOITBHOTO
MPUCTPOIO 3 BOJIOIIHHS JlepikaTens, sike BiOYBa€eThCs 3a fOro BOJNEBHSBICHHSM, a00 6€3 TAaKOro BOJICBHUSBIICHHS.

8.14. BunaneHnHs TokeHy Moxe 37ilicHIoBaTncs bankoM y pasi 3Bepuenns epxarens 1o Konrakr-nenrpy, fioro inenrudikarii ta
OTpUMaHHsI TIOBiZIOMIICHHS BiJ| Jleprkares mpo 03HaKH KOMIIPOMETAL1 TOKEHY.

8.15. Jlepatenb po3yMi€ i IIOrOKYETHCS 3 TUM, IIO:

- HE BCi IOPUANYHI 0coOM Ta (i3H4HI 0COOM-TIANIPUEMIT], SIKi 3IIHCHIOIOTH peai3allilo TOBapiB, BUKOHAHHS POOIT, HaJaHHSI
IIOCTIYT, a TAKOXK HE BCl YCTAHOBH, SIKi HAJalOTh (DIHAHCOBI ITOCIYTH, MOXKYTh 3a0€3NEeYNTH MOXJIMBICTH OIUIATH 3a JornoMmorono CepBicy
CJICKTPOHHUX I'AMaHIIiB;

- TUIATIXKHI CHCTEMH, YCTaHOBH, SIKI HAJAI0Th (DIHAHCOBI ITOCITYTH, MOXYTh BBOIUTH OOMEKEHHs, 30KpeMa, 3a CyMaMH Omepariit
3 BHKOpUCTaHHSIM CepBiCy eNIEKTPOHHHUX TaMaHIlB Ta BCTAHOBIIOBATH CBOI KOMICIT IIIOJI0 TAKUX OIEpAaIliif;

- 3nilficHeHHs omepaniii 3 BukopucTaHHAM CepBiCy eJIEKTPOHHHX TaMaHIiB Moxke Oyrn oOMekeHO (yHKIiOHAIBHICTIO
IIPOrpaMHOro 3abe3nedeHHst MOOLITEHOTO TIPHCTPOIO, B TOMY YHCIIi, MOOIJIBHOTO JIONIATKY;

- JIOCTYTI, BUKOPUCTAHHS 1 MOXKJIUBICTB 3[IIFICHEHHS OIeparliif 3 BHUkopuctaHsM CepBicy eeKTPOHHUX FaMaHIliB HAJIEKHUTH Bif
CTaHy Mepek 6e3POTOBOrO 3B’ 3Ky, BAKOPUCTOBYBAaHUX {HTEPHET-TIPOBANIEPOM;

- 3 Oy/Ib-IKHX MTUTaHb, [I0B’I3aHMX 3 TEXHIYHOO ITi ITPUMKOIO MOOLIBHOTO MPUCTPOR, BUMOIaMH JI0 IIPOrPaMHOro i anapaTHOro
3abe3neuenns epxaTens KapTku moBHHEH 3BepTaTics Oe31ocepeJHRO 10 CEPBICHOTO EHTPY BUPOOHHKA TaKOro MOOIJIBHOTO MPUCTPOIO;

- TIOPSIIOK OTPUMAHHA 1 00poOkM Oyab-sikoi iH(opMari, ogepKyBaHOi iHTEpHET-IpOBaiepoM B IIpoleci BHKOPHUCTAHHS
Hepxarenem Kaptku CepBicy eleKTpOHHHX 'AMaHIIiB, PErYII0EThCS TOrOBOPOM Mix JlepkarenieM Ta iHTepHeT-TpoBaiaepom;

- IHTepHEeT-TIpoBaiiziep, ornepaTop MOOITEHOTO 3B’SI3KY, SIKUM KOpUCTYeThCsl JlepaTenb, 1HIII 0coOH, 3aisHi B 3a0e3neyeHHi
pobotu CepBicy eIeKTpOHHHUX TaMaHIiB, MAlOTh CBOI YMOBH OOCITyrOBYBaHHS 1 MONITHKH KOH(QimeHHiitHocTi. [lepenaroun 3a3HadeHNM
ocobaM CBOi INEpCOHaNbHI JJaHi, BUKOPHUCTOBYIOUHM IMOCHYrd abo BiABIAyIOUM callTH B Mepexi [HTepHer 3a3HaueHmx oci0, Jlepxarenn
npuiMae X yMOBH O0OCITYrOBYBAaHHS 1 MOJIITUKN KOH(1ICHIIHHOCTI.

8.16. [epxarenb yCBiIOMIIIOE MiABUIEHNWH PU3UK Ta pO3yMie, 110 IpH BUKOpHUCTaHHI CepBicCy eJISKTPOHHHUX I'aMaHLIB JOCTYII 10
MOOUIBHOrO TpHcTporo Jlepxkarens Oe3lnocepesHbO BIUIMBAE Ha MOXIIMBICTD HECAHKIIOHOBaHMX JlepxateneM omepauiii  3a
KapTxoro/nonatkoBoro Kaprkoro, a omxe Jlepkarenb caMOCTIHHO Hece BiAIOBIJAIbHICTD 3a:

- KOH(iAeHIiHHicTh ogHOpa3oBuX mapoiis, [1IH, iHmmx 3acobiB noctymy [epikaTens 10 MOOITBHOTO MPHUCTPOO, MOOITTBHOTO
JIONIATKY, KapTKW/ JOJaTKOBOI KapTKH;

- HasBHICTb OOMEXEHb JIOCTYITy O MOOLIBHOrO IMPUCTPOIO (CUCTEMATHYHE OJIOKYBAHHS TOIIO) Ta HAJIHHICTh Ta JOCTATHICTH
obpanux /[lepkatenem 3aco0iB 0OOMEXKEHHs OCTYIy O MOOUIBHOIO MPUCTPOIO (mapoiniB, GiOMETpUYHHX ileHTH(]IKAaTOpiB, YacoBUX
iHTepBaliB OJIOKYBaHHS TOIO), 33 HASABHICTh Ta CBOEYACHE OHOBJICHHS AHTHUBIPYCHHX IIpOrpaM, BCTAHOBJICHHMX Ha HbOMY MOOUIBHHM
JOATKOM;

- omepaitii, 3nificHeHHi 3a JoroMoror CepBicy eNeKTPOHHUX raMaHIli, 38 HaSBHOCTI TEXHIYHUX MOXJIMBOcTel baHKy HamaBaTi
TaKy HOCIyry, Ha MoOiTbHOMY NpHCTpoi JlepkaTens;

- CBO€YacHe MOBiOMIICHH baHKy 1po HeoOXinHICTh O0KyBaHHS TOKEHY, B TOMY YHCIIi, ajle HE BUKIIFOYHO: Y BUIAJIKaX 3J1aMy
MOOIJIBHOTO MPUCTPOIO JlepikaTens TpeTiMu ocob0aMu, BTPaTH/BUKpaIeHHs a00 TOMIKOHKEHHS MOOIJTBHOIO MIPUCTPOIO, OJIepIKaHHS TPETiMU
ocobaMu IOCTYITy 10 MOOLIBHOTO MPUCTPOI0 a00 BUHUKHEHHS MMi03pH IPO T€ UM IHIIE MOPYIICHHs Oe3MeK: Ta JOCTYMY N0 MOOIIBHOIO
MIPUCTPOIO Ta/ab0 MOOITEHOrO TOJATKY TOLIO;

- BUJIQJICHHS TOKEHY 3 MOOIIBHOTO J0OJATKY Mepe/] BUAAICHHSIM MOOLUTBHOIO IOAATKY 3 MOOIJIBHOTO MPUCTPOIO;

- BUJIQJICHHSI MOOUIBHOTO TOAATKY MEepe repeiaueto MoOIIbHOrO MPUCTPOIO Ha NepepoOKy, Hepe]] 3HUILCHHM, Iepeaadcio B
KOPHCTYBaHHs a00 y BJIaCHICTh TPETii 0c00i Ta iHIIMM BUOYTTSM MOOLIEHOTO MIPUCTPOIO 3 BONOiIHHS J{epikaTens, sike BinOyBaeThes 3a HOro
BOJIEBUSIBIIEHHSIM 200 O€3 TaKoro;

- BHUKOHAHHS IHCTPYKIIiH Ta IpaBuUiI poOOTH 3 MOOIJTBHUM JIOAATKOM.

8.17. bank BinnoBiznae 3a:

- 30epe)XeHHs IPOIIOBHX KOIITIB HA paxyHKY Jleprkarens KapTku Ta BUKOHaHHS Oonepalliii 3a paxyHKOM 3a yMOBH JOTPUMAaHHS
Hepxarenem Kaptku ymoB niporo Y IBO, Tapuis;

- HEBHKOHAHHSI CBOIX 3000B’s13aHb niepex Jepxkatenem KapTku BiIOBIIHO O YHHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiNOBINANBHOCTI 3a:

- pobotry CepBicy elIeKTpOHHUX raMaHIIiB;

- HEMOXITUBICTh 31iticHeHHs Jlepikatenem KapTku onepariiii 3a goromororo CepBicy eleKTPOHHUX raMaHIIiB;

- Oynb-sike OJIOKYBaHHs, MPHU3YNHHEHHS, aHYJIIOBaHHS a00 MNpPUIMHEHHS BHKOpHCTaHHS KapTku/IomaTkoBoi KapTKU 3a
nornomororo Cepaicy eJeKTPOHHUX TaMaHIIiB;

- koH(biaeHuiHHicTh iHdopMarii, o 30epiraeThcs Ha MOOITBHOMY MPUCTPOT, B MOOLIIBHOMY TOIATKY;

- MiATPUMKY OIepaLiiHOl CHCTEMH MOOLIEHOTO IPUCTPOIO;

- Iil mpoBaiinepa abo Oyab-saKOl TPeThoi 0COOH, IO 3/IHCHIOIOTHCSA B MeXaxX 00CIyroByBaHHsS MOOiNbHOrO noaaTky, Cepicy
€JIEKTPOHHUX TaMaHIIiB;

- Oyab-siKi 0OCTaBHHH, SIKI MOXXYTh MEPEPBaTH, MEPEIIKOAUTH 200 IHIIMM YMHOM BIUIMHYTH Ha (QYHKI[OHYBaHHS MOOLIEHOTO
nonatky, CepBicy elIeKTPOHHHX raMaHIliB (HEIOMYCTUMICTh MEPEeKi ormeparopa MOOITBHOIO 3B’ 53Ky, OOMEIKEHHS 30HH MOKPHUTTSI MEPexi
MOOITIBHOTO 3B’s13KY, Iepe0oi B moadi abo nmepepuBanHHs 6e3APOTOBOTO 3’ €AHAHHS);

- 00CITyroByBaHHs OE3APOTOBUX MEPEXk 3B’SI3KY, CHCTEMY BiKITIOUSHHsI/ TIEpEepUBaHHS OS3pOTOBOrO 3’ €THAHHSL.

Bank He rapanTye KoHGiASHIIHHICTD 1 Oe3MeKy eneKTpoHHOI nepeadi nanux Jlepkarens KapTku depe3 cTOpOHHI ITiIKITIOYCHHS,
sIKi He iepeOyBaroTh i koHTposieM banky. Kondinenmiitnicts Ta 6e3nexa nepeadi JaHUX 3a0e3MeuyroThCsI BiIOBIHO 10 PEriIaMeHTiB
Kommanii, sixi Hapatore CepBic eNeKTPOHHUX TaMaHINB.

PO31J1 9. YMOBH KYIIBJII/ TIPOJAKY/ OBMIHY BE3I' QTIBKOBOi IHO3EMHOI BAJIIOTA HA BAJIIOTHOMY
PUHKY YKPAIHU

9.1. [leii po3ain BU3HAUa€E MOPSIOK 3IHCHEHHS onepaliil i3 KymiBii/ mpopaxy/ oOMiHy 6e3roTiBKoBoi iHO3eMHOI Bastoti Ha BPY
3a paxyHOK komriB KiieHTa, siki po3MirieHi Ha iioro Paxynky(-ax).

29



VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CIYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIWUT AHITIPO» (Bepcist 23.4)

9.2. Illmsxom momaHms 10 Bimminenus banky marmepoBoi 3asBu (BCTaHOBIEHOrO BaHKOM 3pa3ska) Mpo KymiBito/ mpomax/ oOMiHy
0e3roTiBKOBOI iHO3eMHOI BaoTH (Hagai — 3asBa) KitieHT nopydae Bij cBoro iMeHi Ta 3a paxyHoK komtiB KitieHTa 3ailicHIOBaTH HEOOXiIHI
(hiHaHCOBI omeparii 3 METOI0 peaiizawii, mpuAdaHHs, Ipoaaxy ado oOMiHy iHO3eMHOI BamoT Ha BPY Ha mini Ta y nopsiaky, nepenbdadeni
3aKOHOZIaBCTBOM Y KpaiHH.

9.3. OO0OB’sI3KOBOKO YMOBOIO JUISl HAJAHHS MOCIYTH € HasBHICTH y KirieHra PaxyHKiB y HaIliOHaNbHilM Ta BiqmoBimHii (-1x)
iHO3eMHiM(-1X) BATIOTaxX, BiAKpUTHX y BaHKy.

9.4. Omepaii 3 KymiBmi/ mpogaxy / 0OMiHy 6€3roTiBKOBOi iHO3eMHOI BamoTH Ha BPY 3miiicHIOIOTECS Ge3 0OMEKeHHS 3a CyMOIo,
SIKILIO 1HILIE HE BCTAHOBJIEHO 3aKOHOIaBCTBOM YKpaiHM Ta BHYTpIIIHIMH JokyMeHTamu banky. bank Mae nmpaBo camocTiiiHo, 6€3 10JaTKOBOro
abo morepeaHbOro moBinomieHHs KirieHTa, BCTAaHOBUTH Ta 3MIHMUTH OOMEXEHHS IOAO0 CyMH ollepamii 3 KymiBii/ mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI Baimrotn Ha BPY a6o MBP.

9.5. Omepariii 3 kymiBii / mponaxy/ 00OMiHy 0€3roTiBKOBOI iHO3eMHOi BairtoTi Ha BPY/MBP 3niiicHIo0ThCs 3a KypcoM baHky, skuit
BH3HAYA€ThCS BIIMOBITHO 10 puHKOBOI cutyarii Ha BPY/MBP Ha yac npoBeicHHS orepaiiii.

9.6. xmo Kiient nonae no banky 3asBy no 10-00 roqian OrepartiiiHoro aHs Ta 3a0e31e4ye BiNOBIIHY CyMY KOIITIB Ha CBOEMY
Paxynky st BukoHanHs HagaHoi 3asBu 1o 10-00 roxuau OnepauiiiHoro nus1, To bank Bukonye 3asBy npotsrom takoro OnepamiiHoro JHs.

9.7. Sxmo Knienr nonae 3asBy micist 10-00 rogunan Onepariiinoro aHs Ta/abo 3a0e3nedye BiANOBIAHY CyMy KOIITIiB Ha CBOEMY
PaxyHky st BuKoHaHHS HajaHoi 3assu micist 10-00 roxuau Onepanifinoro xHs1, To bank BukoHye 3asBy HacTymHoro OnepamiitHoro aHs.

9.8. 3 momenty Hanmanss 3asBu KiieHT nopydae baHKy crnucatu KOIITH 3 BIAacHHX PaxyHKiB Juisf KymiBii/mpopaxy/oOMiHy
1HO3eMHOI BAJIIOTH 3 MOAAIBIINM 3apaXyBaHHSIM KOIITIB, OTPMMAaHNX BHACHIIOK BUKOHaHHS baHkom 3asBu, Ha BiacHi IloTouHi paxyHKH
Kunienra.

9.9. bank nepepaxoBye cyMy KyIUIeHOI / OOMIHAHOI iHO3€MHOI BaIIOTH a00 IPHBHEBUI €KBiBaJICHT BiJl IIPOAaHOI IHO3EMHOI BAIIOTH
Ha Paxynok Kiienra B To#t OnepariiiHuii 1eHb, Koiau Oynna BUKOHaHA BiIIOBiIHA 3asBa.

9.10. 3a BukoHaHHs nopydeHHs Kiienra Ha mincrasi 3asBu baHk oTpuMye KOMICiliHY BUHAropozy y po3Mipi, BU3HAY€HOMY AiF0UUMHU
Tapudamu banky.

9.11. bank Mae npaBo yTpUMyBaTH CyMy KOMiCIHHOI BUHAropomu i3 cymu, sika Oyina oTpUMaHa B pe3y/IbTaTi BUKOHAHHS 3asiBH, y
po3mipi, nepenbadenomy nirounmu Tapudamu banky. Kiient nopydae banky 3nilicHroBaTH moroBipHe crivcanHs 3 PaxyHkiB Kitienra ms
CIUIaTH KOMICIHHOI BUHAaropoau 3a IMPOBEAEHHs onepaii 3 KymniBii/ npogaxy / oOMiHy 0e3roTiBKOBOI iHO3€MHOI BaJIFOTH.

9.12. baHk He BUKOHYE 3asiBy y Oy/b-IKOMY 3 HACTYITHUX BHII/IKIB:

9.12.1. SIKILO JUISl BUKOHAHHS 3asBM Ta YTPUMaHHs KOMICIHHOI BUHAroposiu 3a ii BUKOHaHHS HEJOCTaTHbO KOIITIB Ha PaxyHKy
Kunienra;

9.12.2. sikio y Kitienta BifcytHi PaxyHku y HanioHanbHii Ta/a60 y BiAnoBiqHii(-ux) iHo3eMHii(-ux) BantoTi(-ax);

9.12.3. AKIIO Ha Oyab-sikoMy 3 PaxyHkiB, siki 3aiisHi B omepaii, € apemr a0o iHIII OOMEXEHHS OO PO3MOPSUKEHHS
KOILTaMH;

9.12.4. B IHINMX BUMAJKaX, epe10aueHNX 3aKOHOIaBCTBOM Y KpaiHH.

9.13. Indopmanis mpo cymy KyIUIeHOi / TpomaHoi /0OMIHSHOI iHO3eMHOI BAJIIOTH 3a3HAavaeThCs y Bummcni mpo pyx KOIITIB, 11O
Hanaethbest Kimienty B mopsinky Ta crpoku, nepenbaueni Y JIBO.

9.14. KiieHT Mae MpaBo BiAKIMKATH IOJAaHy, aJie Iie He BUKOHaHy bankoM, 3asBy 10 MOMeHTY ii BUkoHaHHs baHkoM y moBHii a6o
YaCTKOBIM CyMi HUIIXOM IOJAHHS IAIepoBOro JIMCTa 10 oOciayroBytodoro BimninenHs banky npo BigkinukaHHs 3asiBH, CKJIaJ€HOTO B
JOBUTBHIN (opmi Ta mignucanoro ocoducro Knienrom ado ioro [IpencraBHEKOM.

PO3ILT 10. YMOBM HAJJAHHS B OPEH/IY TH/IUBIJYAJTLHUX BAHKIBCEKHX CEN®IB

10.1. Ieii po3ain Bu3HauYae nopsiiok ta ymoBu nepenadi Ceiida B openny Kiienry.

10.2.MMopsinok ykiaaxenus JloroBopy openau ceiigpa

10.2.1. bank Ha BnacHuWil po3cyn mnpuiiMae pimeHHs mozno HamauHs Ceiidpa B openny Kiienty Ha migcraBi nomanux KiieHtom
nokyMeHTiB. Bank mae npaBo BigmoBuTH Kitienty B ykinazeHHi JloroBopy opeHnu ceiida 6e3 NOsICHEHHS IPHYHH.

10.2.2. V pas3i 3roau banky Hanatu Ceii¢ B openny Knienry, 3 meroro opennu Ceiida Kiienr ykinanae 3 bankom Biznosiauuii Jlorosip
opeHau ceiida, B SKOMy BU3HaYarOThCs [cToTHI ymoBH JloroBopy, 30kpema: po3mip (Bucora) Ta Homep Ceiida, azpeca NpUMIILCHHS, B SKOMY
3HaxoauThest Celid, CTPOK OPEeHAN TOLIO.

10.2.3. JJoroBip openau ceiiha Ta iHIII JOKYMEHTH 0 HHOrO MOXKYTh YKJIaaThCs/0hOPMITIOBATHCS BUKITIOYHO B MANIEPOBiit popmi y
HACTYIHOMY MopsiAKy: y Binainenni bauky nuisixom miamucanns 3 6oky KirienTa BracHOpy4HHM MiNUCcOM, a 3 00Ky baHky — BiacHOpyYHHM
MIAMICOM YIIOBHOBa)XEHOI 0COOM 1 MPOCTaBIISIHHS MevaTku banky abo nuisxoM HaknaaeHHs ¢Gaxcumine baHKy y mopsiaKy, BU3HAYCHOMY
YIBO.

10.2.4. Ha mincrasi oxHoro [loroBopy openau ceiida B opeHny mnepenaerses nuine onun Ceiid. s opennu pekinbkox Ceiidis
yKJIaaaThcst okpeMi JloroBopy openmu ceiida, npu upbomy oau KiieHT He Moxke MaTu Oinbine Tpbox JloroBopiB openau ceiida, airounx
OJIHOYACHO.

10.2.5. Crpok operau Ceiia Bi3HauaeThest 3a OaxannsMm Kiienra npu ykianeHHi BiamosigHoro [loroBopy openau ceiida i mpu
OMY He MOYke OyTh MeHIuM, Hik 30 KaleHIapHuX JHIB, Ta He MOXe MepeBUIIyBaTH 365 KaneHIapHUX [HIB (BPaXOBYIOUH JACHb YKIaICHHSI
JloroBopy openu ceiiha Ta ocranHiii geHb cTpoky openau Ceiida). Leit cTpok Moske OYTH MOJOBKEHHH NIIIXOM YKJIaJAeHHs Mixk baHkoMm i
KiienToM 10 3aKiH4Y€HHS [OMEepeAHHOT0 CTPOKY JloroBopy opeH/u ceiida BiAMOBIAHOT T0AaTKOBOI yroIu 10 Takoro JJorosopy opeHmau ceida.
Skuo Bcranonenuit JloroBopom openau ceiiha crpok opermu Ceiida mpumnagae Ha BUXiJAHUI/CBATKOBUIA/IHIIMNA HEpOOOUYHMH NEHBb, TO
ocTaHHiM JHeM cTpoky openau Ceiia BBaxkaeThes mepuinii OnepaiiiHuil eHb, sIKAil CITiye 3a TAaKUM BHXiJHAM/CBSITKOBUM/HEPOOOUHM
JTHEM.

10.2.6. VY Bunasxy, skio micist ykiaaaenHs JJoroBopy openau ceiida Kiient 6axarume 3minutu openoBanuii Ceiid Ha inmmii Ceiid
(iHmmoro po3Mipy abo 3a iHIIIOK aapecor0), Taka 3aMiHa BiI0YBa€ThCs IIJISIXOM PO3ipBaHHsA Jitodoro JoroBopy opeHmu cefida 3a iHimiaTHBOO
Kuienta ta ykinangenss HoBoro JloroBopy openau ceiida.

10.3. YmoBu mozao Bmicry Ceiida

10.3.1. B Ceiidi MmoxyTh 30epiraTucs JOKyMEHTH, LIHHOCTI Ta iHuIe MaiiHo Kitienrta 3 ypaxyBauHs posmipy Cetida.

10.3.2. 3aboponeHo 36epiratu B Ceiidi:

10.3.2.1. crnoxwuB4i pedi (B TOMY YHCIi MPOAYKTH XapIyBaHHS Ta HAIIO);
10.3.2.2. wmaiiHO, OTpUMaHe HE3aKOHHUM MLISIXOM, 200 I[0/I0 SKOTO ICHY€E CYIOBHH CITip;
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10.3.2.3. 30poto Ta Goempunacu;

10.3.2.4. nerxo3aimmucTi Ta BUOYXOHEOE3NIEUH] PEUOBHHH Ta PiHHH;

10.3.2.5. pamioakTHBHI PEYOBHHU i MaTepiaiH, a TAKOXK IPHJIAIH 1 yCTATKYBaHHS 3 BUKOPHCTAHHSM PaJiOaKTHBHHUX MaTepiaiiB;

10.3.2.6. orpyiiHi, HAPKOTHUYHI Ta TOKCHYHI PEIOBHHH;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHS, IPU3HAYCH] I BUTOTOBJICHHS MaifHa, Bka3aHoro B 1.1. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pedoBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCIi B A€PO30IBHHUX YIAKyBaHHSIX;

10.3.2.9. crucHyTi ra3u, iHpeKUiiHI MaTepiaay i piIMHH, a TAKOXK MPEAMETH, 110 CTBOPIOIOTH CHJIBHI €JIEKTPHUYHI i MarHiTHI TTOJIS

10.3.2.10. peui, BriTydeHi 3 HUBITBHOTO 00IrYy;

10.3.2.11. wmarepiaynu Ta peYOBUHH, SIKi IIBUIKO IICYIOTHCS,

10.3.2.12. marepiasy Ta peUOBHHH, sIKi 3/[aTHI 3aLIKOIUTH OPTaHi3My JIFOJIHH Ta/a00 HaBKOJIHMIIHBOMY CEpEIOBHUILY, 800 MOXYTh
3aBIaTH KoMy iHmIMM ocobaM, banky, B Tomy uncii momkonuru Celid ta/abo Bokc;

10.3.2.13. iHIe MaitHO, BOJIOAIHHS SKUM CYIIEPEYUTh BUMOTraM YMHHOI'O 3aKOHOJABCTBA Y KpaiHU.

10.3.3. bauk ne cknaoae onuc maiina, saxe Knienm posmiugye 6 openoosarnomy Ceiighi, i He Hece HcOOHOL 8idnosidanvHocmi_3a
emicm Ceiigha ma yinicnicms makozo emicmy.

10.3.4. JIns nanexxHoro 30epiranas BMicty Celida KiieHT moBrHEH 3a0e3MeunTy BXUTTA 31 CBOro OOKY 3aX0j1iB, HEOOXITHHUX JUIS
3aXHCTy HIHHOCTEH, SIKi € YyTIIMBIMH J0 BOJH, BOJIOTOCTI, 3MiHH TEMIIEPATYpH, MarHETU3MY Ta iHIINX SBUI, 00 YHEMOXJIMBUTH TICYBaHHS,
TIOIIKO/KEHHS a00 3HUIIEeHHs BMicTy Cefida.

10.3.5. Bank He Hece BiANOBiZAIBHOCTI 3a 1icyBaHHs HiHHOcTeH B Celidi He 3 BMHM baHKy (Hampukiaj, BHACHIIOK KOpo3ii MeTaiy,
XIMIYHHX peaKIliil pi3HOr0 TIOXO/PKEHHSI, CTUXIHHHX SIBHUII).

10.4. CrpaxyBanus

10.4.1. Jns orpumanns Ceiipa B opeHIy  0OOB’A3KOBOIO YMOBOIO € yKianeHHs KilieHTOM JOroBopy CTpaxyBaHHs
Bi/IITOBIJAJIBHOCTI TIepeT TPETIMU 0CO0aMH  Bijl BTPATH/TIOMIKOKEHHS KOMIDIEKTY KimodiB Bix Cefida, nomkomkenns Cefida, B T.4. 3aMKa
Ceiida, Big BTpaTH/TIOMIKOMKEHHS KITI0UiB Bil bokcy (skmio BianmoBigauid Boke obOmagHaHmii 3aMKOM), OMKO/DKEHHST Bokcy, B T.4. 3aMka
Bokcy (sximo BignosinHuit boke obnagHaHuii 3aMKOM), Ta y pa3i BAHMKHEHHS! He0OX1HOCTI B aBapiitHoMy Binkputti Ceiida (gani B qbomy
Posnini YIBO Ta B foroBopi openau ceiida — JIoroBip ctpaxyBaHHs).

10.4.2. Jlorosip crpaxyBaHHS Mae OyTM YyKJIaJCHHH 31 CTPaxOBOI KOMIIAHI€I0, MPUHHATHOIO Uil baHKy, Ha CTpOK, SKHi
nepeBuILye cTpok JloroBopy openau ceiida moHaiiMennie Ha 31 xaneHZapHUH JieHb, a BUrogoHaOyBaueM 3a J[OroBOpoM CTpaxyBaHHS
noBuHeH Oyru bank.

10.4.3. CrpaxoBuii marix 3a JloroBopoM cTpaxyBaHHS CIUIAuyeThCS B JIeHb yKiIanaHHs [loroBopy opeHau celida depes xacy
Banky ab6o 6e3roTiBKOBMM IUISIXOM (B TOMY YHCII IIUISIXOM JI0roBipHOTro cricanHs bankom) 3 ITorounoro paxyrky Kiienra.
10.4.4. Slkio BinOyBcs cTpaxoBHil BUNaIoK 3a JloroBOpoM CTpaxyBaHHS, alie P 1[bOMY Ha JaTy HACTAHHS TaKOro CTPaxoBOr'O

BUNAJKy BHU3HaueHwWil JloroBopom openau ceiida crpok openmu Ceiida He 3akiHumBes, KimieHT 3000B’s13aHMI yKiacTd HOBHI J{orosip
CTpaxyBaHHs, CTPOK [ii SIKOr0 Ma€ JOPIBHIOBAaTH KiJIBKOCTI JHIB, IO 3QJIMILIIJIACS JO KiHLS CTPoKy Aii JloroBopy opeHmu celida 3 aHs
HACTaHHS CTPaXOBOr'O BHMIAJKY, 30UIBIIEHO] HE MEHIIe, HiX Ha 31 KaneHaapHuil IeHb, ajne B Oy/Ab-KOMY BUIIA/IKy TaKUH CTPOK JIii HOBOro
JoroBopy cTpaxyBaHHs He MOke OyTH MEHIIMM, HixK 46 KaleHIapHUX JHIB.

10.5.3araabni npaBuia kopucryBanus Ceiidom

10.5.1. Koxuuii Ceiid obnagHaHmii crieniaTbHAM 3aMKOM, IO BiIKPUBAETHCS Ta 3aKPUBAETHCS IBOMA KITIOYaMH — MaiicTep-KITo4eMm,
110 3HaxoxnuThes y banka, Ta xitouem, skui Bugaerbest Kienrty. KnieHTy BunaroTbest 2 0HaKOBHX KIIFOYi, MPU 1boMYy baHK He 3anuae y
cebe iHIMX AyONiKaTiB KiieHTChKoro kiroua. Ilim wac Bimkputrs/zakpurts Ceiida mepmimm 3aBXkIu BUKOPUCTOBYE CBiil MalicTep-KiIou
npeacraBHuk banky, a Kiient 3aBepiuye nporec Bimkputts/3akputtsi Ceiida 3a momomororo cBoro kioda. KieHT Hece ocobucry
Bi/ITIOBiJaJIbHICTh 32 30epe)KeHHs HaJaHuX oMy KittouiB Bij Cerida.

10.5.2. IIpaBo na nocryn no Ceiida, nependauenoro B JloroBopi openau ceiida, Bunukae y Kiienra micns ykinagenus CtopoHamu
JoroBopy opeHu ceiiha BUKITIOUHO 32 YMOBH BHKOHAHHS HUM 3000B’s13aHb II0JI0 YKJIaJeHHs J[oroBopy cTpaxyBaHHs, CILIATH CTPAXOBOI'O
aTexy 3a JJoroBopom cTpaxyBaHHs Ta CIUIaTH IU1aTH 3a kopuctyBaHHs Ceiidom 3a Bech cTpok openau Celida, Bcranosienuii JJoroBopom
openau ceitda.

10.5.3. B nens yknaganus JloroBopy opeHnu ceiida:

- BigOyBaerbcst Oiomerpuyna imeHtudikamis obmuuus Kiiera (Uuisixom 37iHCHEHHS 3amuCy A0 OIOMETPHYHOI CHCTEMH
GiomeTpuuHKX AaHux obnuuust Kiienra);
- Kuienty BuaarooThes IBa OnMHAKOBUX Kitoua (K04 Ta ioro nyoumikat) Big Ceiida, openmoBanoro KitieHToM, Ta 1Ba OZHAKOBHX
Kiroua (K4 Ta #oro nyounikaT) Bix Bokcey (sikiio BianoBinHuii boke obnaaHanuii 3aMKoM);
- Kuient 0608’ 131080 BiaBiaye Cxouiie Ceiidis, e Mae 0COOUCTO MEPECBiIUUTHCS B TOMY, IO KiIrodi i 3aMok Bix Celida, kioui
i 3aMoK Bij bokcy (sikio BiamoBiauuii Boke 061aqHaHuil 3aMKOM) 3HAXOAATHCS Y CIIPABHOMY CTaHi.

10.5.4. Kunient mae npaBo BimBigyBatu Cxouiue Ceiii mporsirom OmnepariifHOro dacy 3rifHo 3 rpagikom poOOTH BiIIiICHHSI
Banky, B sskomy po3raiioBane BianoinHe Cxosuiie Celidis, 32 BUKIIOUEHHSIM Yacy Ha TexHiuHy nepepBy B Cxosuiii Cefidis (1ac TexHiqHOT
nepepBy Bu3Ha4YaeThest HauanpHukoM BigaineHHs npotsirom OmepariifHoro [Hs Ta Taka nepepsa Mae TpuBaTu He Outbine 30 XBWINH), IpU
upoMy 4ac BimBimyBanHs Cxosumia CelidiB He moBuHeH nepeBuilyBati 15 xBunuH. [Iporsirom oxHoro OmnepariiiHoro aus KiieHT mMoxe
BigBiayBatu Cxosuiie CelidiB HeOOMEKEeHY KiBKICTh pa3iB, 1 B TAKOMY BUIAKy 4ac KOKHOro BinBimyBanus Kimientom CxoBuina Ceiidis
HE NOBUHEH NEPEBUILYBAaTH 15 XBUIIUH.

10.5.5. B CxoBui Ceiihi He Moxe 0JHOYACHO 3HaXOmUTUCh Ba Kiienty, a takoxk Kiient paszom 3i cBoim [IpeacraBaukom. J{is
BigBinyBanus Cxosuina CeitdiB Kiient mMoxke Ge3nmocepenHb0 3BEPHYTHCh 10 BifgineHHs baHKy, B sSIKOMY pO3TallOBaHE Bi/IIOBiIHE
Cxosutte Ceiidis, 3 Meroro BinsinyBanus Cxopuiia CeiiiB a0o morepeH»0 JOMOBHTHCH PO AaTy Ta 4ac BigBimxyBanus Cxosuiia CelidiB
B Tene)OHHOMY peXuMi 3 MeHemKepoM BimminenHs bauky. V Bumaaky, skio aekigpka KiientiB omHouacHo (abo 3 intepBanoM B 5-10
XBUJTHH) 3BepHYTHCs 10 banky 3 MeToro BijiBimyBanus Cxosuina Ceiiis, mepimoueprose npaBo Ha mociyry (Biasigysanus Cxoswuina Celidis)
Oyne matu KitieHT, sikuii TIOB1IOMUB PO TaKHUI Bi3UT MEPIINM.

10.5.6. [{ns koxHoro BinginyBanHs Cxopuina CelidiB KitieHT TOBUHEH MaTH OpHUIiHAIM JOKYMEHTIB, 1110 HEOOXi/IHi /U1l IPOBEICHHS
#ioro inenTudikamii/Bepudikarii, Ta kiarod Bix Ceiida pazom 3 kimrodem Big bokey (skio Boke mae 3amok), Bumanwuit iiomy barkom. Koxumit
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noctyn Kiienra mo Cxosumia CelidiB BinOyBaeThesl NIISIXOM HMPOXOKEHHS OiomeTpuuHoi imeHtudikamii KiienTa Ta migTBepmKyeThest
BigMiTkamu (mignucamu) Kiienra B kapTni peectpamii BiaBigyBaus Ceiida, mo 36epiraersest B banky.

10.5.7. Omeparii o BKJIaIeHHIO Ta BUTydeHHIO MaiiHa B/3 Ceii(-a)/bokc(-a) 3milicHIOIOTECs 6e3 PUCYTHOCTI MpeacTaBHuKa banky
a0o0 B IIPHUCYTHOCTI NpecTaBHNKa baHKy, ajie He M HOro KOHTPOJIEM.

10.6.KopucryBanus Ceiidom IIpencraBunkxom Kiienra

10.6.1. Kiient Moxe Hamatu mpaBo kopuctyBaHHA Ceiipom, openmoBanmm KiientoMm, cBoemy llpencraBHuKy, i B TakoMy pasi
MMOBHOBakeHHS [IpeicTaBHMKA MalOTh OYTH T ITBEPKEHI JOBIPEHICTIO, TIOCBITYEHOI0 HOTAPiaIbHO.

10.6.2. Kiient Hagae Banky 3asBy npo Hamanas noctymy no Ceiida [pencraBanky KitienTta, a Takoyk opurinHaji JOBipeHOCTi Ta
HOTapiaTbHO MOCBiUEHY KOIIiI0 JoBipeHocTi, Bupanoi Kienrom [pencraBauky. JIoBipeHiCTh Ma€ MICTHTH YiTKi Ta 3p03yMiJli TOBHOBAYKE HHS
Ha kopucryBaHHs Celidom IIpencraBrukom. OpuriHan goBipeHOCTI micis Horo nepeBipku bankoMm noBepraersest KimieHty, a HoTapiansHO
TIOCBI/TUCHA KOMIis 3aMumaeTsest y banky. [IpencraBHUK BBa)XXaeThesl HAJIEKHUM YHHOM YIIOBHOB)KEHHM JIO JIATH NPUIMHEHHS CTPOKY Aii
JoBipeHocTi, HamaHoi banky, abo 1o matu orpuManHs bankoM muceMoBoro nosizoMiteHHs Bif KiieHTa npo ckacyBaHHS (IIPUIMHEHHS [ii)
BIIMOBIHOT TOBipeHOCTI, BuaaHoi Kiienrom [IpeacraBHuKy.

10.6.3. Kutient camocriiino nepenae Ipencrasuuky kiroudi (Bix Ceiida ta Bixg Bokcy, sikino Bimosiaauii bokc obiagHanuii 3aMKOM)
Ta Mae o3Haifomutu IIpencraBHuka 3 ymoBamu [lorosopy.

10.6.4. B nens neporo 3BepHenHs [IpencraBauka 1o banky:

- IIpencraBuuk Hagae banky noxkymMeHTH, HeOOXiTHI JIst 3xilicHeHHs baHkoM Horo ineHTHdikanii Ta Beprdikarii;

- BimOyBaetbcst GiomerpnuHa imeHTH(iKamis obmmaus [IpencraBHuka (IUIIXOM 3IMCHEHHS 3aImicy 10 0iOMETpHYHOI CHCTEMH

GiomeTpuuHMX JaHuX 00maust [IpeicTaBHIKa);

- IIpexcraBHUK 3anuimae y KapTii peectparii BiiBigyBanb Celida 3pa3ok cBOro Mmifimucy.

10.6.5. IIpencraBauk kopuctyethest Cetihom KimienTa Ha Takux caMux ymoBax, 1o i KimieHt, ame e 3a yMoBH, 1[0 JTOBipeHiCTb,
Bumana Kiienrom [lpencraBumky, Ha maty BimBimyBauHs Ceiida IIpencraBamkom € mirodoro. Ilim wac xokHoro BimeimyBamus Ceiida
[pencraBHuK Mae HajaBaTy baHKy [T 03HaHOMIICHHS! OpUTiHAJ BiAMOBIIHOI oBipeHocTi. Y pasi HagaHHs Kitientom [IpencraBHUKY HOBOT
noBiperocti Kiienr ta [IpeacraBHuK MatoTh 3iHCHUTH Bei 1il, nepeabadeni m.1.10.6.2 - 10.6.4 Bume.

10.6.6. Y pasi Hamanns npasa kopucryBanHs Ceiipom IlpencraBHuky, KiieHT Hece MOBHY MaTepiajbHY BiJIOBiJaJIbHICTH 3a
nii/6e3nisutbHiCTh [IpencraBHuKA.

10.7. Inara 3a openay Ceiia

10.7.1. 3a xopucrysanns Celipom Kinient crutauye banky miaty y posmipax, nependauenux Tapudamu banky, mo nitoTe Ha naty
HapaxyBaHHs BiJIITOBIHOI IJIaTH.

10.7.2. Po3mip miaTu 3anexuts Big po3Mipy (Bucorn) Ceiida, 1m0 opeHayeTbes, Ta oopaHoro KnientoM i nepenbdaderoro B Jlorosopi
openau ceiida crpoky openmu. [Tnara crmagyerbest KilieHTOM BUKITIOUHO Y TPUBHSIX.

10.7.3. Bank mae npaBo BHocHuTH 3MiHK 10 Tapudis y mopsaky, BcraHoBinenomy y 1. 2.7 YJIBO.

10.7.4. ITnama 3a xopucmyeannus Ceiighom npomsnzom cmpoky, écmanognenozo /locoeopom openou ceiigha, HapaxoByeThCS
Bankom Ta crutauyetses KimienToM B neHb yknanenHst JloroBopy openmu ceiida. Skmio BcraHoBnenuit JloroBopoM openHau celida cTpok
openau Ceiida mpumnagae Ha BHXIiTHHI/CBITKOBHI/IHIIMI HepoOoumii neHb, B meprmit OnepauidHuil IeHb, KU CIigye 3a TaKUM
BUXI/THUM/CBATKOBUM/HEpOOOUNM JIHEM, HapaxoByeTbcsi baHkoM Ta crutauyerbes KiienTom muiara 3a kopuctyBanHs CelioM B Taki
JonatkoBi qHi (BKitouaroun OnepariiiHuii 1eHb, KU BBAXKAETHCSI OCTaHHIM JHEM cTpoKy operan Ceiida) (mani B pomy Posaini YIBO —
JIOHapaxoBaHa IU1aTa 3a KopuctyBanHs CeiihoM IpOTAroM CTPOKy, BCTaHOBJIEHOro JloroBopoM opeHau ceiida).

10.7.4.1. V Bunaaky AOCTPOKOBOro po3ipBanHs JloroBopy opeHmu ceiida:

- 3ainiuiaruBoro KiieHra - crutauena Kiienrom marta 3a kopuctyBants Ceiiom He nmoBepraerbest Kimienry;,

- 3ainimiatTuBoro baHky uepe3 nopymenns Kiientom ymoB JloroBopy openau ceiida - crutauena Kiientom miata 3a KOpUCTYBaHHS
Ceiidom He noBepraeThbest Kitienry;

- 3a ininiatuBoro baHky 3 iHIIMX mincraB, Hix nopyueHHs Kitientom ymoB JloroBopy opennu ceiida, - crutauena Kienrom nara
3a kopuctyBaHHs Ceiipom nmoBepraerbest Kitienty Ha I[ToTounuii paxynok abo uepes kacy banky 4acTkoBo (3a pakTH4Hy KilbKiCTh
JIHIB, 1110 3JTHIIIJINCH JI0 KiHI cTPOKY Aii JloroBopy openu celida 3 IHs, HACTYIHOro 3a qHeM 3BinbHeHH:s Kiientom Ceiida,
a60 3 [iHs1, HACTYIMHOTO 3a JHeM Bifkpurts Ceiida 6e3 npucyrHocti Kitienta).

10.7.5. IInama 3a kopucmyeanus Ceiihom nonao cmpox, ecmanoenenuii /loco6opom openou cetigha (Iicis CIUIUBY CTPOKY Aii
JloroBopy operu ceiida), crutaayersest KitieHToM B ieHb 3BibHeHHs Celida (K110 Take 3BiIbHEHHS BiI0YAEThCS 0 CIUTHBY 30-TH JAEHHOr O
CTPOKY 3 JIaTH 3akiHueHHs cTpoky openau Celida) abo Ha 30-Tuii KaneHIapHUIT IeHb 3 JaTH 3aKiHYeHHs cTpoKy openau Ceiida (skmio 1o
uiei gatu Celid He Oyio 3BinbpHEeHO). KimieHT crutauye miaty, nepeadadeHy UM IMyHKTOM, 32 KOXKeH JeHb (akTuuHoro Bukopuctants Celida
micyst 3aKkinueHHs1 cTpoky openau Celida B po3mipi, nependauenomy Tapudamu banky, 110 Iif0Th Ha ATy HapaXyBaHHS TaKOi [UIATH.

V Bumanky cmeprti Kiienra ruiara, nependadeHa M IIyHKTOM, HAPaxOBYEThCS JI0 OaTH, Koiau baHKy cTano BiIOMO PO cMepTh
Kuienra, ane He Oinpiie 30 aHIB 3 1Hs 3akiH4eHHs1 cTpoky operau Ceiida. B Takomy pasi BiamoBigHa miaTa CIUIAYyeThCs CHAKOEMIIMU
Kuienta npu 3BepHeHHi 10 banky s orpuMaHHs MaiiHa, 1110 30epiraetbcs/30epiranocs B Celidi.

10.7.6. V Bunazky, skimo tepmiH aii Jloroopy openau ceiia munys, gocryn Kiienra ([IpencraBuuka, cnagkoemuis Kiienra) no
openoBanoro Ceiia 06MeKyeThCs 10 MOMEHTY moBHOI crutat Kinientom ([TpeacraBHuKoM, criaakoemiismu Kitienra) HapaxoBaHoi baHkoM
iaTu 3a kopucryBanns Ceiiom.

10.7.7. Tapudamu banky MoxyTb OyTu niepeabadeHi iHIm (JOIATKOBI) ruiaTexi, mos’s3ani 3 openporo Ceiida, i B TAKOMY BUMIAKY
Taka BUHaroposa (riara) banky HapaxoByroTecst BankoM Ta crutauyroTsest Kimientom BianosiaHo no Tapudis.

10.8.Mpousionrauisi loroBopy openau ceiigpa

10.8.1. Crpok kopucryBanus Ceiipom Moxe OyTH MpPOJOHroBaHUiA 3a 3romol0 CTOpiH y Oymb-SKuil JeHb 10 AaTH 3aKiHICHHS
3a3HaueHoro B JloroBopi opeHau ceiiha CTpOKy OPeHAHN NUIIXOM YKIIaJAEHHS TOAAaTKOBOI yroau 10 Jorosopy openau ceiida.

10.8.2. B nenb ykiaaeHHs 10AaTKOBOI yroau a0 JloroBopy openiu ceiida mpo mpoJoHraiiio cTpoky kopuctyBanus Cetidom:

- Kuient crutauye maty 3a kopucryBanHs Celidom 3a npononropanuii crpok operau Ceiida;

- odopmiroeTsest HoBHI JloroBip crpaxyBaHHS 3 gorpuMaHHaM BuMor 11.10.4.2 YIBO Ta criadyeTsest BiAOBIAHUH CTpaxoBuit

IUIaTiX 32 HOBUM JIOrOBOpOM CTpaxyBaHHS;

- Kuient 060B’s13k0B0 BijiBinye Cxouiie Ceiidis.

10.9. 3060B’s13aHHs Banky:

10.9.1. napatu Knienty B kopucryBants Celid y cipaBHOMY CTaHi;

10.9.2. mamaru Kiienty ximodi (1o 2 kimioya Bix Ceiida ta Big Bokcy, skio Bianosiaumit Bokc obmannanmit 3aMKom).
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10.10. 3o6oB’s3anns Kiienra:
10.10.1. BuxopucroByBatn Celi¢ 3a IpU3HAUYCHHSIM Ta 3 JOTPUMaHHS BCTAHOBJICHUX YMOB HOTO eKCILTyaTalii;
10.10.2. HecTw NOBHY BiANOBIZAIBHICTH 32 MaifHO, po3mimeHe Kienrom (IlpencraBrukom Kiienra) B Ceiidi;
10.10.3. BHOcuTH maTy 3a opeHay Celia Ta KOMIIEHCYBATH, IIPH HEOOX1THOCTI, BCi 30MTKH, 1[0 MOXYTh BUHUKHYTH y banka Ta/a6o
TpeTix oci0 y 3B’s13Ky 3 operoro Ceiida KiienTom;

10.10.4. magiitHo 30epiratu orpumani Bix baHKy Kimodi, He BUTOTOBIIATH iX KOHii/myOJikaTH Ta He IepefaBaTH KIodi OyIIb-sKIM
TperiM ocobam, kpim [IpexcraBHrka (3a HOro HassBHOCTI);

10.10.5. He posronomryBaty iHpopMamnito po nopsnok podoru 3 Ceiidom, orpumany Bix banky Ta mix yac BiaBigyBanp CxoBHIIa
Cetiois,;

10.10.6. 3BinphuUTH Ceiidh, nepenatu banky Celid Ta moBepuyrn banky kimroui Bin Ceiida Ta Bix bokey (sikmo BixnoBixauii Boke
oOllaHaHUi 3aMKOM) B HEIIOIIKO/DKEHOMY CTaHI B OCTaHHIH aeHb cTpoky opeHau Ceiida, B Tomy umcni y pasi
JOCTPOKOBOTO po3ipBaHHs JloroBopy opeHmu celida,

10.10.7. HeraifHO MUCBEMOBO TOBIiNOMIIATH BaHK Mpo BTpaTy/HMOMIKOMKEHHS KITI0Ya/KIIIOYiB Ta PO Oyab-iKi iHII 0OCTaBHHH, IO
MOXYTh BIUTMHYTH Ha BUKoHaHHs CTopoHaMu ymoB JloroBopy openau cetida;

10.10.8. HeraiiHO IMICHEMOBO TOBiTOMIIITH BaHk po ckacyBaHHS (IpHNMHEHHS Aii) noBipeHocTi, BuaaHoi Kiienrom [IpeacraBHuky;

10.10.9. y Bumazaky 3miHu imeHTHdikamiianx manux KiieHTa, B TOMY YHCIi OTpUMaHHS HUM HOBHX JOKYMEHTIB, Ha IMiJICTaBI SKHX
Bank 3niiicHroe inenTH(DiKamio Ta Bepudikamito Kitiedra, moBiqoMuTH mpo e baHk npoTsarom ABoxX poOOYrX JTHIB Ta B TOH
)K€ CTPOK HaJaTH BaHKy TOKyMEHTH, 1[0 MiCTSTh HOBI JaHi (HOBI IOKYMEHTH).

10.11. Asmapiiine Binkpurts Ceiida

10.11.1. Aeapiitne éiokpumms Ceiigha 6 npucymnocmi Knienma

10.11.1.1. V Bumazky BTparu abo nomxkopkeHHs1 KirieHtoMm Kirrova/kirodiB, nonikopkeHHs: Kiienrom 3amka Big Cetida Ta/abo Bix
Bokcy, mo poOisaTh HEMOXIMBHM HOTro/iX HONanmblly ekcruryarariro, Kmient Hamae banky 3asBy mpo BTpaTy KiIrodya/KIodiB abo mpo
nomkopkeHHs Cefida. B Takomy BUnanky B 1eHb, Bu3HaueHuid bankom, KitieHT mae 3’ siBurtHcs 1o banky st AapiitHoro Binkputts Ceiida
B npucyrHocti Kitienra. Take ABapiiiHe BIIKpUTTS 3 3aMiHOO 3aMKY/3aMKiB 3/IiHCHIOETCS 3aTyd€HUM BaHKOM crHerianicroM B PUCYTHOCTI
Kiienra ta npeacraBHukiB baHky, 3a HaciikoM 40ro o) OpMITFOETECS BiATIOBITHUI aKT.

10.11.1.2. V Bumaaky Brpartu kmoua [IpexcraBHuk KiieHTa He Mae MOBHOBaXK€Hb Ha TPOBEJCHHS ONEpalliid, B T.4. Ha JOCTYI IO
Ceiida, 10 oTprMaHHI HUM HOBOTO KiIroua/kimrouiB Bix Kiienra.

10.11.2. Asapiine siokpummsn Ceiigha 6e3 npucymnocmi Knienma

10.11.2.1. Ceiid moxe Oyru BinkpurHii 6e3 npucyrHocti KiieHra y KOXXHOMY 3 HACTYITHHX BUIAJIKIB!

- 3aKpUTTS/NIPUIMHEHHs(PU3YIMHEHHsT) JisUTbHOCTI/IIepeMinieHHs BimninenHs baHky, B sSKOMy 3HaXOOWThCS OpPEHIOBaHUM
Knienrom Ceiid;

- 3aToIuIeHHA abo 3arpo3a 3aroruieHHs Binninenus banky, B sskomy 3HaxoxuThes opennoanuii Kiienrom Ceiid, noxxexa, oBiHb,
3eMJIETPYC, iHIIE CTHXIHHE JINXO, 0 MOXKE CIIPUYNHUTH 3arpo3y MOLIKO/PKEHHS 200 3HUIICHHST IIIHHOCTEH 1 JOKYMEHTIB (MaifHa)
Kuienra B Ceiidi;

- nopyuieHHs Kiientom ymoB JloroBopy openau ceiida, siki MOXyTb 3aBJaTH MaTepianbHOi Ko baHKy;

- Heporpumanusa Kiientom nepenbauennx [loroBopom TepmiHiB kopucTyBaHHs Ceiipom (skmo Kimient He 3BinmbHuUB Celid y
BU3Ha4YeHU JloroBopom opeHnu celia cTpok Ta He 3’siBuBCs Ui 3BiTbHeHHs Celida nporsrom 30 xaleHAapHUX IHIB 3 JaTH
3akiH4eHHs cTpoky openau Ceiida, abo sikio Kimienr 3’siBuBcs (y Bu3HaueHuii JJoroBopom opeHau celia cTpok abo mpoTsrom
30 xaneHIapHMX AHIB 3 JaTH 3aKiHYeHHs cTpoKy openau Ceiita), ane He cruIaTHB IUIaTy 32 KoprctyBanHs CeiioM MOHa CTPOK,
BcTaHoBIeHHH JloroBopoM opeHu ceiida, Ta JoHapaxoBaHy IiaTy 3a KopuctyBanHs CeithoM MpoTSroM cTpoKy, BCTAHOBICHOTO
JToroBopoM opeH/iu ceiida (SKIIO Taka Iiara HapaxOBaHa));

- cmeprti Kiienra;

- BwiydeHHs BMicty Celida Aep)kaBHUM/TIPUBATHUM BHKOHABIIEM, B TOMY YHCIIi Ha IiJCTaBi PillIeHHS CyAY;

- B IHIIMX BUMAJKax, NepeadadyeHnx 3aKkoHoaaBcTBOM Ykpainu ta/abo ¥YIBO ta/a6o JoroBopom opeHmu ceiida.

10.11.2.2. Asapiiine Bigkpurts Ceiida 6e3 npucyrnocti KitieHra 3xilicHIoeTbes:

- 3 BUKOPHCTAaHHSM HasiBHUX y crankoeMuiB kiouiB Big Ceiida ta Bin bokey — y pasi 36epnennsm oo banky nomapiyca pazom 3i
cnaokoemysamu Knienma, siki matomo maxi xmoui. B Takomy Bumaaky pomyck ao Ceiida i ioro BigKpUTTs BiIOYBa€ThCs JIMILE MiCIs
MOTallIeHHsT CIIaJKOEMISIMHU HasiBHOI 3aboproBaHocTi 3a JloroBopom opeHu ceiida; abo

- 3asrydeHrM baHKOM crienianicToM B PUCYTHOCTI MPeACTaBHUKIB baHKy — y 6cix iHwux gunadxax. 3a HaCJiIKOM TaKOro ABapiifHOTo
BikputTs Ceitha 0hOpMITIOETHCSI BIAMOBIAHMIA aKT, 1110 MiCTHTh AOKJIaHuUi onuc BMicty Ceiida Ta komis sskoro Moxe OyTu HagaHa Kiienty
(#oro cagkoemirsaM) Ha Horo (ix) BuMory abo jJep»KaBHHM OpraHaM BiIIOBiJHO J0 3aKOHOABCTBAa Y KpalHU.

10.11.2.3. V Bumazky BusiBnentst B Celidi maitna, 110 3a0oponeso 36epiratu B Ceiidi, baHk Mae mpaBo 3HHUIMTH Take MaiHO abo
nepeaTy Woro 10 BiJMOBIHUX OpraHiB (B 3a/Ie)KHOCTI BiJ| cHTYyaLii).

10.11.2.4. Sxmo Asapiiine Binkpurts Ceiida 3aiiCHIOETBCS 3a 6UMO20I0 0EPIHCABHO20/NPUBamHo20 eukonasys, BuydeHi 3 Ceiida
LIHHOCTI NepeIaloThCsl JePIKaBHOMY/TIPHBATHOMY BUKOHABIIIO HA MiACTaBi aKTy MpUHOMY-Tiepe/iadi 3 JeTaTbHAM OMKMCOM TaKHX LIHHOCTEH.

Skuo Asapiiine BimkputTsi Ceiida 3IiHCHIOETBCS 3a 36epHeHHsSIM Homapiyca AJsl TIPOBEIEHHsS HEOOXiMHUX [ii, MOB'I3aHHUX 3
BiJIKPUTTSIM criaiunu micist cmepti Kiienra, Busydeni 3 Ceiia HiHHOCTI epealoThest HOTapiycy, sikuit 0opMITIOE OKPEMHUIA OITHC TaHOTO

MaifHa B IOPSZIKY, Mepe10aueHOMY 3aKOHOIaBCTBOM PO HOTAapiaT.

Skuio ABapiiine BiakputTs Ceiida 3aiiiCHIOETBCS 3 6Y0b-s1K0i IHWOL nidcmagu, HidIC 6KA3aHL 8 Ybomy nyHkmi guuje, Bunydere 3 Cetida
MaifHO 3aMIIaeThes Ha 30epiranHi y ceiidi cxoBuiia miHHocTed bauky, npo mio bank Hanpasisie nosigomnenns Kiienty. B TakoMy Bunaaxy:

a) BUITy4eHi [IHHOCTi 30epiratoTbest baHKOM /10 MOMEHTY, 1110 HACTaHe paHillie:

- orpuManHs inHocTe# Kiienrom a6o #ioro IIpencraBHukoM (OCTaHHIM — BUKITIOYHO y pasi BiacyrHocTi y banky indopmarii mpo
cmepth Kiienra), abo

- OTpUMaHHS LiHHOCTEH cnaakoemusiMu KitieHrta, abo

- Hiepe/iayua iHHOCTeH JIepyKaBHOMY/TIPUBATHOMY BHKOHABIIIO, 200

- epeaya MiHHOCTEH HOTapiycy 3 METOK OXOPOHHM CIIaKOBOrO MaifHa, abo

- IpUAHATTS baHKOM pimeHHs po HAOYTTS BIITyYEHUX IIIHHOCTEH y BIIaCHICTh baHKy 32 HaOyBaIbHOIO JAaBHICTIO.

0) Bank noseprae Kiienry/IIpencraBauky/crianakoemism KirieHra 3a iX 3BepHEHHSAM BHIydeHE MAiHO, SIKE HA 94ac BiJIIOBiJHOTO
3BEpPHEHHS 3aHIIAEThCsl Ha 30epiranni y banky, mumie micnst oruatu Kimientom/IpeacraBaukom/crnaakoemipsiva Kitienta HapaxoBaHOT
bankom mnatu 3a xopuctyBanusa Ceiiom (wratu 3a xopuctyBanHs Celipom moHaj cTpok, BcTaHOBIEHHH JloroBopom opeHanu ceiida, Ta
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JIOHapaxoBaHOI IUIaTH 3a KopucTyBaHHs CefdoM MpOTATOM CTPOKY, BCTaHOBIEHOro J[oroBopoMm opeHmm ceiipa (Km0 Taka wiata
HapaxoBaHa)), Ta 30WTKiB, siki BaHK TOHic y pa3i BusBIeHHs ming dac AsapiiiHoro Bimkpurts Ceiia momkomkenb Bokcy a6o iHImmx
nomkopkeHs Celida.

10.11.2.5. Sxmo mpotsroM 8 pokiB 3 naTé BrTydeHHs MaiiHa 3 Celida baHk He oTprMae BUMOTY IIOJI0 TOBEPHEHHS TaKOTo MaifHa
BiJ 0co0OH, sKa Ma€ Ha Iie IpaBo, BuiydeHe 3 Ceiiha MaitHO Moke OyrH HaOyTe y BiIacHicTh baHKy 3a HaOyBaJIbHOIO TABHICTIO.

10.12. ocTpoxoBe po3ipsanns /loroBopy openau ceiiga

10.12.1.  JocrpokoBe po3ipBaHHs JJoroBopy opeHnu celidha MOKITHBE:

10.12.1.1. 3a imimiarusoro Kiienra:

- y Bunanky Hesroxu Kitienra i3 3ampononoBannMu bankom 3minamu o YJIBO ta/a6o Tapudis, mo BIUIMBAIOTH Ha BiJHOCHHH
CropiH mono Haganas bankom B operny Kimienrty Ceiida, — B TakoMy Bumanky Jlorosip openau ceiia BBakaeThCsl JOCTPOKOBO PO3ipBaHIM
3a iHiiaTuBoro KirieHTa 3 nath HaOpaHHs YMHHOCTI BiIMOBITHAX 3MiH (HE3aJICKHO BiJl TOTO, Yi Oy/e yKiaaeHa Mixk CTOpOHaMHU JTOJIATKOBA
yrona o JloroBopy opeHu ceiida mpo ioro posipsanns), a KitieHT 30008’ s13aHmiA 10 i€l naTH 3BUTbHATH Celid), moBepHYTH baHKy MOBHUIA
koMInIekT KimtouiB Big Ceiida i Bokcy (sxmro BinnoBiaauii boke 00aqHanuii 3aMKOM) Ta BHKOHATH BCI TPOIIOBI 30008’ si3aHHs 32 JJoroBopoMm;

- 3 OyIb-sIKOl 1HIIOT IPHYMHY — B TAKOMY BUITA/IKy OPEH/IHI BiTHOCHHH BBaXKAIOTHCS PO3ipBaHUMH (IPUITMHEHUMH) TTiCIISI 3BUTBHEHHS
Krienrom Ceiida, noBeprennst Kimienrom moBHoro komruiekty kmrodiB Bix Ceiida ta Bix Bokcy (sxmio Bigmoimamit bokc o6mamHaHmit
3aMKOM), BUKOHaHHs KITieHTOM BCiX rpommoBux 30008’ s13aHb 3a JloroBopoM opeHm cefida Ta mianucanHs CTOpOHaMH JOIATKOBOI yroau 10
JloroBopy opeHan cefida mpo #oro po3ipBaHHsI.

10.12.1.2. 3a ininiaTuBoro baHKy 3 Oynb-AKOi 3 HACTYITHUX IIPUYHHH:

- 3akpurrss abo mepemimenHs Cxosuma Ceiidgis 3 Bigminenns banky a0o 3akpuTTs/IpUNHHEHHS(TIPH3YTHHEHHS)
IisubHOCTI/IepeMiteHHst Binminenns banky, Ha skomy 3Haxomutbest Cxosumie Cedigis, abo sixkmo bankom Oyne npuidHsATE pilleHHS
TIPUIMHATH HaJJaHHS TIOCITYTH 10 TIepeaadi iHUBITyalbHIX OaHKIBCBKHX ceii(iB B OpeHIy KITi€HTaM;

- nopyueHns Kiienrom ymoB Jlorosopy;

- HACTaHHS IHIIMX mijgcTaB i posipBanHA Jlorosopy bankom, mepemdauennx Y/IBO a6o [loroBopom openau ceiida ado
3aKOHOZIAaBCTBOM Y KpaiHH.

10.12.2. V pasi ininiroBanHsa bankom posipBanus JloroBopy opennu ceiida bank inGopmye KiienTa npo HeoOXigHiCTb 3'IBUTHCS B
bank npotrsrom 30 kaneHnapHUX AHIB Ta 3BiAbHUTH Ceiid.

V pasi, sixmo Knient 3’ sButbes y BinnineHni banky npoTsroM BCTaHOBIICHOTO CTPOKY, OPEH/IHI BiTHOCHHH BBaXKAIOThCS PO3IpBAHNMHU
(npunmuennmn) micis 3BitbHeHHsT Kimientom Ceiida, moBepHeHHs KiienToM nmoBHOro komrurekTy KimodiB Big Celida Ta Bix Bokey (skio
BimoBiqHUIT Bokc oOnagHanmit 3aMKoM), BUKoHaHHS KiTieHTOM BCiX TPOMIOBHX 3000B’s13aHb 3a J[oroBopom opeHmu celida Ta mianucaHHs
CropoHamu J101aTKOBOI yroau 10 JloroBopy openau cetida npo Horo posipBaHHs.

V Bunajxy, skio KiieHt He 3°sButhcs y Bintinenni baHky npoTsrom BCTaHOBIEHOrO CTPOKY, baHk 37ilicHIOe ABapiliHe BiIKPUTTS
Ceiida 6e3 npucyrrocti KitienTa, i B iboMy Bunaaky nara ABapiitHoro Binkputts Ceiia BBakaeThcsi OCTaHHIM JIHEM cTpoky openu Cetida.

10.12.2.  HesanexHo Bix TOro, 3a 4M€I0 iHIMIATUBOIO BiZOYBAa€eThCsl JOCTPOKOBE posipBanHs JloroBopy openau ceiida ta 3 sxoi
MiICTaBU, CTPaxoBHi miarixk, cruadenuit KilieHToM crpaxoBiii koMmaHii, 3a HeBUKOpHcTaHUH TepMmin opeHmu Ceiida He MOBepTaeThCs
CTPaxOBOIO KOMIIAHI€l0, SKILO BiJIIOBIAHUM J0OrOBOPOM CTPaxyBaHHS He Iepen0ayeHo iHIe.

10.13. OcobauBocTi openan Ceiida mix yac xii BocHHOro cTaHy B YKpaiHi.

10.13.1. Kinbkictb JoroBopis openau ceiida, o Moxyth 0yt ykinaneHi Kiienrom 3 baHkoM npotsrom nepioay J1ii BOEHHOIO CTaHy
B YKpaiHi, He 0OMEXYEThCS.

10.13.2. ¥V nepioxn BoeHHOTO cTaHy B YKpaiHi Ta npotsrom 90 xajgeHIapHHUX JHIB MiCNsl CKaCyBaHHs/TIPUITUHEHHS! BOEHHOTO CTaHy
kopucryBants Ceiiom J[oBipeHrME 0cobamMy BiIOYBa€ThCS 3 HACTYITHUMH OCOOJIUBOCTSIMH:

10.13.2.1. KutienT mae nipaBo noBinomuts bank npo HagaHHs npaBa goctyiy 1o Cefida JloBipeHiit 0cobi 3a HoTapiaabHO MOCBIIYEHOIO
JOBIPEHICTIO LIJISIXOM HAIpaBJeHHs 3asBH Mpo HajaHHs goctymy ao Ceidy JloipeHiit ocobi 3acobamu eJIeKTPOHHOI MOIITH Ha aapecy
enekrpoHHoi noutu bauky seif@creditdnepr.com. B takoMy BUnaiKy OpUriHai HOTapiabHOI JOBIPEHOCTI a00 HOTAPiAIbHO 3aBipEeHY KO0
HOTapiaibHOI ToBipeHoCTI Moxe HanaTh JloBipeHa ocoba mpu nepiioMy 3BepHeHHi 10 baHky.

10.13.2.2. KnieHT Mae mpaBo HagaTH IMOBHOBaXKeHHs wiono kopucryBaHHs Ceitpom JloBipeHiit 0cobi nuisxom o(pOpMIICHHS
JOBIPEHOCTI B MPOCTiii MUChMOBIH (opmi 3a Gopmoro, BcTaHOBJIEHOI baHkoM, sika ckiamaeTbes Ta mianmucyerbess Kiientom B banky i
MOCBITUYETHCS YIIOBHOBaXKEHOIO 0cobot0 banky. OnHouacHo 3 odopmiieHHs M Takoi noBipeHocti KiieHT Hamae baHky mucbMoBY 3asiBy 1po
nanmanns gocrymny 1o Cetida JloBipeHiit ocobi. [ToBHOBaXKeHHSs 3a TAKOIO JOBIPEHICTIO € YAUHHHUMH MPOTATOM BCHOTO CTPOKY ii Aii, HABITH
SIKIIO CTPOK 11 [T 3aKiHuyeThes michs cruiBy 90 KaaeHAapHUX JHIB MICHs CKaCyBaHHs/IPUITUHEHHS! BOEHHOIO CTaHy B YKpaiHi.

10.13.2.3. ToBipena ocoba Mae mHpaBO 3[iMCHIOBATH BCi MOBHOBaXKCHHs, MOB’s3ani 3 openporo Ceitda, 3a ymMOBH, IO TaKi
MOBHOBYXCHHSI Mepe10aueHi TOBIPEHICTIO, PU LIbOMY HE IOIMyCKaeThes yKiaaeHHs JloBipeHoto ocoboro JloroBopy openau ceita, a micist
crnBy 90 KalleHIapHUX JAHIB MICHs CKACyBaHHS/MIPUIMHEHHS BOEHHOrO CTaHy B YKpaiHi noxaTkoBi yroau mo JloroBopy openmu ceiida
MOXYTb OyTH yKiIajeHi juiie ocooucro KimieHToM HesaneKHo Bif 3MicTy Oyab-s1Kol 1oBipeHocTi, BuaaHoi Kiientom JloBipeHiit 0co0i.

10.13.2.4. Knient mae npaBo mnoizoMutu baHk mpo ckacyBaHHs JOBipeHOCTi, mo BugaHa JloBipeHiii 0cobi, 3ac00aMu eIeKTpOHHOT
TOIITH Ha aJ[pecy eNleKTpoHHoi motuTu banky seif@creditdnepr.com.

10.13.3. Skuro 3akiHueHHsI CTPOKy KopucTyBanHs CeiipoM mpumnasae Ha Mepiof BOEHHOTO cTaHy B YkpaiHi abo Ha Oyab-sKuil 1eHb
npotsiroM 90 AHIB micis cKacyBaHHs/TIPUITHHEHHST BOEHHOTO CTaHy, CTPOK kopuctyBaHHs CeiihoM Moke OYTH MPOTOBKEHHN OYIb-IKUAM 3
HACTYIHHUX CIOCOOIB:

10.13.3.1. crpok kopucryBaHHs Cel(oM MOTOBKYETHCS IOpa3y Ha TOM caMuil CTpOK, Ha skuit JloroBip openmu ceiida OyB
yKJIaJIeHui, 0e3 yKJIaJeHHs 101aTKoBol yroau 10 JloroBopy opeHau cetida 3a yMOBH JOTPHUMAHHS CYKYITHO BCIX HACTYITHHX YMOB:

a) He Mi3Hile, HiX 3a 2 pobodi JHi 710 CIUTUBY MOTOYHOrO CTPOKY KopuctyBaHHs Ceiidom sxonua i3 Cropin He moBigoMuina iHmry CTOpoHy
ITMCBMOBO TIPO Te, 1110 He Oakae MOOBKYBATH CTPOK OPEHIN Ha HACTYITHUH 1epio, Ta

0) He mi3Hillle OCTaHHLOrO POOOIOr0 JHS MOTOYHOTO CTPOKY KopucTyBaHHs Celdom:

- Kunient yknaB HoBuit Jlorosip crpaxysanus 3 gorpuManssm Bumor 11.10.4.2 YJIBO, Ta

- Kiienr (camocriiiHo, B ToMy umcni yepe3 [loBipeHy ocoOy, ab0 NUIIXOM 3aCTOCYBaHHS BaHKOM JOTOBIpHOTO CIHICAaHHS) CILIATHB
BIJINOBITHUI CTpaXOBHil MIATiX 32 HOBUM JIOrOBOpOM CTpaxyBaHHS Ta IUIaTy 3a KopucryBaHHs Celiom 3a HOBUH (TIPOJIOHTOBaHMIT) CTPOK
xopuctyBanus Ceiom;

10.13.3.2. crpok xopucryBanHs Ceiihom Moxe OyTH mposoHroBaHui 3a 3ronor0 CTOpiH y Oyab-sKuil JeHb OO IaTH 3aKiHYCHHS
3a3HaueHoro B J[oroBopi opeHau ceiiha CTPOKY OpeHIM IUIIXOM YKIACHHs J0JaTKOBOI yromu mo JloroBopy openmu ceiia. B mens
YKJIaZIeHHs 0aTKoBOl yroau 1o JloroBopy opeHu ceiida npo nposnoHramnito cTpoky kopuctyBanus Ceiidom:
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- KiuienT (camocriitHo, B ToMy uncii yepe3 [JoBipeHy oco0y, ab0 NUISXOM 3aCTOCYBaHHS baHKOM JIOTOBIPHOTO CHHMCAHHS) CIUTAYYeE IUIATy
3a kopucryBanHs Cefidom 3a HOBHIA (IpoOHTOBaHMIT) cTpok operau Ceiida;

- odopmiroeTsest HOBHi JloroBip crpaxyBaHHs 3 qoTpuMaHHsIM BuUMor 11.10.4.2 Y/IBO Ta crumadyeTbest BiOBITHAI CTPaXxOBHIA IUIATIX 32
HOBUM J[OrOBOpOM CTpaxyBaHHSI.

PO3111 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX IIANNACIB

11.1. EnekTpoHHi JOKYMeHTH

11.1.1. CTopoHH JIOMOBIJIUCH, MO JloroBopw Ta JOKYMEHTH 1O HHX, a TaKOK PO3PaxXyHKOBI Ta iHINI JTOKYMEHTH, IO
YKJIaJar0ThCs/ 0 OPMITIOIOTHCS B €ICKTPOHHOMY BUTJIA I B pamMkax Y JIBO, MOXXyTh MiANMMCYBATHCH BiAMOBI THUMH EJIEKTpOHHUMH ITi ATMCaMU
CropiH B nopsiaky, nepenbdadenomy Y 15O.

11.1.2. IMigmucani Knientom ta/a6o bankom EnekTpoHHI HOKyMEHTH 30epiraroTbcss baHKOM B €IEKTPOHHOMY BHIJISII Ta €
nocryrmaumE y Crucremi FreeBank.
11.1.3. 3a HasBHOCTI TeXHIYHOI MOXKIMBOCTI Ta Ha 3anuT Kirienra EnexTpoHH] TOKyMEHTH MOXXYTh HaJICHIIATHCS Ha €JIEKTPOHHY

noTy Kitienra abo oMy MOXXyTh HaJaBaTHCS i ITBEPKEHHS 00 opopMIteHHs! ETeKTpOHHUX TOKYMEHTIB i3 BUKIIQAEHHSIM 3MiCTY TaKHX
EnexTpoHHUX TOKYMEHTIB Ha MarnepoBOMY HOCII.

11.1.4. EnexTpoHHMI TOKYMEHT BBaXKa€ThCsl TaKUM, 1o nepenannid KiieHnTom, Ta npuitHATHI BaHKOM 10 BHKOHAHHS, SKIIO
Kmientr mns mocrtynmy no Cucremn FreeBank BBiB mpaBmiibHe 3HaueHHsS 3acoOy ImeHTmdikarmii, BBIB yci mapaMeTp, IO 3alUTyIOTHCSI
Cucremoro FreeBank, migmmcaB meit nmoxyment BimmoBimganMm Enexrponrum miamucom (EIT): OnnopazoBuM 1m¢poBHM ITapoieM,
VY 10CKOHAJIEHNM €JIEKTPOHHMM TianvcoM, L{nppoBuM BIIaCHOPYIHNM MiIHCOM, SIKHI BUMAra€eThes JUIsl TAKOro JOKyMeHTY 3rigHo 3 YJIBO.

11.1.5. Bank 3000B’s3yeThes IpUMaTH 10 BUKOHAHHS JokyMeHTH, mianucani EII. EnexrponHni nokymentw, He migmucani EIT
Kiienra B mopsiky, 3a3HaueHomy Y 15O, He MaroTh IopuANYHOI cHitd, baHkoM He po3risagaloThest i He BUKOHYIOTHCSL.
11.1.6. CTOpoHM BH3HAIOTh, O yci EnexrponHi pokymenty, mianucani Kiienrom ta/abo baHkoM B HOpsiiKy, BU3HAUCHOMY

YJBO, € Takumuy, o niarBepmkeHi KirieHrom/ymoBHOBaXkeHOIO 0co00t0 banky 0co0HCTO mignmucoM, Ta BUSHAIOTHCS TAKUMH, 10 MAlOTh y
ITMCbMOBIH (pOpMI BIATIOBITHO 10 YMHHOIO 3aKOHOZABCTBAa YKpaiHM Ta HOPMAaTHBHO-TPaBOBHX akTiB HaiioHanbHOro 0aHky YkpaiHu i He
MOXXYTb OyTH BU3HAaHMM HEAIHICHUM uepes iX eNeKTpoHy (popMy Ta/abo BiACYTHICTh BIACHOPYYHOIrO MiJITUCY ITi/AMUCAHTA.

11.1.7. Knient nmixmucannsiM EnexrponHoro nokymeHnra 3 BukopucranusM EIT miaTBepivkye Te, IIO BiH YCBIJOMIIIOE PU3HKH,
1oB’s13aHi i3 BukopucranHsaM EII (30kpema, ane He BUKIIOUHO: PH3MKH €JIEKTPOHHOrO MIaxpaicrBa Tperix oci0, pusuku orpuManHs EIT
TpeTiMH 0c00aMH TOILO), a TAKOXK NMpUMae Ha ceGe Bei Taki pU3MKH, Ha SIKi BiH MOXKe HapakaTHcs y 3B’A3KY 13 BUKOpucTaHHaM HuM EIT.

11.2. ®opmyBanns Ta Bukopuctanus EjgexrponHoro migmucy Kiienra: ¥Yaockonanenoro ejgexrponsoro mignucy (YEII) ta
OaHopa3oBoro uugpoBoro napoJst

11.2.1. I'eneparis xio4oBoi mapu (ocobucroro ta Biakpuroro kimtoui) st YEIT KirieHra 3ailiCHIOETBCS aBTOMAaTHYHO TIiJT 4ac
nepiioi aropusanii Kiienra B Cucremi FreeBank 3a nomomororo Mo6insHoro npuctporo Kiienra . 3reHepoBaHi 0coOHCTHIT Ta BiAKPUTHI
wmoui Kitienra Ta ix inenTudikauiiiai naxi 36epirarorsest Cucremoro Freebank y saxumneromy cxosuiii Mo6ispHOro npuctporo Kitienra.

11.2.2. OpHopa3oBuii nuQpoBuii mapons GopMyeThCs Ta HanpapiIseTbest KitieHTy aiIs miAmicanss eBHUX BUiB EnekrpoHHux
JOKYMeHTiB, Bu3HaueHux Y JIbO, nuisxom HanpasieHHs TeKCTOBOrO MOBiOMIICHHS.
11.2.3. [epesipka Enexrponnoro miamucy ta ayrentudikaris KiieHra 31iiiCHIOETCS 3 BAKOPHCTaHHIM MPOrPaMHO-TEXHIYHUX

3aco0iB banky. B pasi HeratuBHOro pesynerary nepeipku Enexrponnoro mianucy Kiienra bank Binmosnsie KnieHTy B npuiioMi/BUKOHAHHI
ENeKTpOHHOr0 JOKyMEHTA.

11.2.4. Bank He Hece BiIMOBiNAJBHOCTI 32 HEraTHBHI HACIIAKHU, IO CTAJKCS y BHUMAJAKY KOMIIPOMETalil 0COOMCTOro Kiroya
Kuienra Ta iHmux Inenrudikaniianx manux Kiienra abo HeCaHKI[IOHOBAHOrO AOCTYIy TpeTix oci6 mo Cucremu FreeBank mo momenty
noBiomiieHHs: KitientoM BaHKy mpo Taky KOMIpOMETalliFo/ HeCaHKIIIOHOBAHHU TOCTYI TPETiX 0cib.

PO31J 12. YMOBU HAJAHHS MOCJYT Y CUCTEMI FREEBANK

12.1.10eit po3/in BU3HAYAE IOPSIOK IMiAKIIOUYEHHS Ta BUKopucTaHus Cucremu FreeBank.

12.2. BignosinHo no ymoB YJIBO Ta moroBopis, ykinaaeHux mixk CropoHamu, bank Hamae KiieHTy mociayrd 3 BHKOPHCTaHHSIM
Cucremu FreeBank, a Knient nopy4ae banky 3ailicHioBaTy ornepaliii 3 nepepaxyBaHHs KOLITIB 3 ioro PaxyHkiB, Binkputux y banky, Ha iHIm
Paxynku, y Tomy uncni Brnagni paxynku, Bigkputi Kiienrom abo iHmmmu ocobamu y upomy banky Ta/abo B iHIINX OaHKaX, HUIIXOM
HajgaHHs 10 baHky EJleKTpOHHMX JOKYMEHTIB, OTpUMyBaTH iH(popMaiiiai rani 3a Paxynkamu 3a gomomororo Cucremu FreeBank 3a miaty
BianoBigHo 1o Tapudis bauky.

12.3. Knient 3aBanTaxye Cucremy FreeBank na MoGinbHui npucTpii Ta ciifgye iHCTpyKisM, BkazanuM y Cucremi FreeBank. bank
HanpasJiisie Ha OCHOBHHU#T HOMep Telie)OHy TIepBHHHMI Mapois i Bxony y Cucremy FreeBank. AsropusaniiiHuM napameTpoM (JIOTiH) st
nepBuHHOro focrymy ao Cucremu FreeBank BukopucroByerbest OcHoBHUIA HOMep Tenedony. Ilonanbina aropusaris Kiienta y Cucremi
FreeBank moxe 3mificHIOBaTHCS 3a OOMOMOroro mnoctiiiHoro maponst crBopenoro B Cucremi FreeBank ocobucro Kiientom, abo 3
BHUKOPUCTaHHSIM MeTofiB GioMmerpruHoi inentudikamii Face ID / Touch ID.

12.3.1. V pasi HeoOXimHOCTI 3MIHHUTH ABTOpH3alliitHuil mapametp (yorin) asst gocrymy a0 Cucremu FreeBank a6o OcHoBHuiA
Homep tenedony Kimienty HeoOXximHo 3BepHyTHCs 1m0 banky. IIpo daxr takoi 3minu bank moimomisie KitieHTa HUTSIXOM HampaBIeHHS
TekcTOBOro MOBiJOMJICHHsSI Ha HOMep Tene(oHy, SIKMi BUCTYNAB MOMEpeaHiM sorinoM/OCHOBHIM HOMepOM. Y pa3i HEe3roau 3i 3MiHOH
norina/OCHOBHOTO HOMepY sSIKHaHIBHIIIe (MpoTsiroM | roanHu) moBizoMuTy mpo e bank nuisixom 3BepHeHHst 1o KoHTakT-1ieHTpy abo
ocobucro mo Bimminenus banky. B inmomy Bumanky bank He Hece BiAMOBIZaTbHOCTI 32 HEKOPEKTHE HAJaHHSA MOCIYrd. Y pasi
HenoBigomieHHss KimieHTOM Tpo BTpaTy, KOMIpoMmeTalliio Ta/abo 3aBoiomiHHsA TpeTiMu ocobamu OcHOBHUM HoMepom/ JlomaTkoBuM
HOMEpOM, SKHif BUCTyNaB ABTOpHU3aLidHUM mapameTpom (JoriH) mis goctymy no Cucremu FreeBank Bank 3BinmbHsEThCs Bif Oyb-siKol
BI/IIIOBIJAJIBHOCTI, III0 MOXK€ BUHUKHYTH Yy 3B’3KYy 3 BimmpanieHHsIM bankom Kiienty OmHopa3oBoro mud)poBoro maposst Ha HONepeHii
OcHoBHUII HOMep TenedoHy, SIKMiI BHUCTymaB ABTOpH3alliiHUM mapameTpoM (ioriH) mms goctyny no Cucremu FreeBank. Croponn
TIOTO/DKYIOTBCS, IO 3a3HaueHHs KITieHTOM y ueproBoMy J10roBopi mpo orpumanHs mociyr banky xHoBoro CrnoBa-maponst Ta OCHOBHOTO
HOMepa TenedOoHy BBAKAETHCS HAJIGKHUM MOBIIOMJICHHSIM PO 3MiHY Ta He MoTpedye okpeMoro BHeceHHs: CTOpOHAMH BiJIIOBITHUX 3MiH J10
IHIIMX YKJIaJEHHUX JOTOBOPIB.

12.4. Tns 3niiicHennst omepariit y Cucremi FreeBank KirieHT, BUKODHCTOBYIOYHM BIIaCHE TEXHidHE OOJIamHAHHs (TIEPCOHANBHHI
KOMIT'FOTep, MiIKIoUYeHni 10 Mepexki [HTepHeT, Ta/ab0 MoOinbHMIT PUCTpiH, Ha SIKMI 3aBaHTakeHO MOOUTEHHI ONATOK), 3aXOMUTh Ha
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Odpiniitamit caiit baHky, BBOOUTH JIOTiH Ta EpBUHHUI apoitb Wit Bxoxy y Cucremy FreeBank. TIpu mepimiomy Bxomi y Cucremy FreeBank
3 BUKOPHCTAHHAM II€PCOHATBHOT0 KoMIT foTepa KitieHTy HeoOxiqHO 3MiHUTH IIepBUHHUN napois. I1ics mpoxomKkeHHs yerinHoi ABTOpH3anii
Krtient Moske 3ilicHIOBaTH yci HOCTYIHI oMy omepartii y Cucremi FreeBank, y Tomy wmcri 3a momomororo MobinsHoro nogatka FreeBank.

12.5. Tlepermik mocayr, MO MOXYTh HaaaBaTucs 3a nornomoror Cucremu FreeBank:

- OTPUMAaHHSI BUIHCKH 3 iHPOPMAIi€I0 PO PyX TPOMIOBHUX KOMITIB 3a PaxyHKoOM;

- TIepeTJIsT 3aJUIIKIB KOIITIB 3a BIaCHUMH PaxyHkamu;

- HaJaHHA iHpopManii mpo crad KapTkoBoro paxyHky;

- nepeKas KOIITIB MiXK BIIACHIMH PaxyHKaMH;

- repeKas KOIITIB 3 BIIACHUX PaxyHKiB Ha paxyHKH iHmmx Kiienris banky;

- TepeKas KOIITIB 3 BIIAaCHUX PaxyHKIB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- TepeKas KOIITIB 3 BIIAaCHUX PaxyHKIB Ha BIIACHI paxXyHKH B iHIII OaHKY;

- TiepeKas 3 BIACHOr0 paxyHKY Ha OIUIaTy KOMYHAIBHHX IOCTYT Ta iHIIe (Ha KOPUCTh MiAIPUEMCTB, 3 IKUMH YKJIaJICHUH 0T OBIp
Ha IPUIOM IIJIaTexkiB);

- TIOIIOBHEHHST MOOLTEHHX TeIe()OHIB y OHJIAHH-PEXHMI;

- TIoTalIeHHsT KpeIMTHOI 3a0oproBaHocTi 3a KpeanTHUMY T0oroBopamy,

- po3MinIeHHs HOBUX Bkiais;

- OTpHMaHHsI OTOYHOI iHpopMarii 3a icHyrounMu JloroBopaMu 6aHKiBCHKOTO BKJIATY;

- TIOTIOBHEHHS Brutais;

- BCTAHOBJICHHSI/BIIMiHa O3HAKH aBTOMaTHYHOTO ITOJIOBXKEHHsI CTPOKY Bkiany;

- O0KyBaHHsI/po3010KyBaHHI KapTok;

- yIpaBITiHHS JiMiTamu Ha Kaprkax;

- 3MiHa/BHOIp ocHOBHOTO PaxyHKy, mo Oyne nocrymHuit KiieHTy a1t BUKOpHcTaHH 3a JonoMororo [InatixHoi KapTky,

- ITi IKITIOUeHHS, BiIKITIOUEHHS], 3MiHa HoMepa Teneony nocnyru GSM-banking;

- 00MiH OOHYCIB y Mexax Jitounx y baHky nmporpam JosuibHOCTI (32 HasIBHOCTI Takol IPOrpamu);

- TIEPETJIsL YCiX CBOIX BUKOHAHHX OIeparlii;

- 3MmiHa napos it Bxony B Cucremy FreeBank;

- BinxmoueHHs/BKitoueHHs CVC2/CVV2 Koy 3 MOXJIIUBICTIO BUOODPY CTPOKY TaKOTO BiJIKIIIOUCHHS;

- 0o0OMiH iH(popMaIifHIMH TOBiToMIIeHHsIMHU 3 BaHKOM;

- orepartis KyIiBJi/mpoaaxy 0e3roTiBKOBOI iHO3eMHOI BAJIIOTH;

- Ta 1HIII TIOCITYTH, sIKi HAJIAIOThCsl a00 MOXKYTh HalaBaTucs KinieHtaM banky BianoBigHo 1o ymoB Y/IBO.

12.6. Tlepernik mociyr, 1m0 MOXYTh HagaBaTuch KiieHtam 3a jornomoror Cucremu FreeBank mpu BimBimyBaHHI creliianbHOro
inTepHeT-pecypey banky Ta y MobineHOMY nomatky FreeBank, More Biapi3HATHCE.

12.7. Bxin no Cucremu FreeBank Knientom Mosxe 37ificHIOBaTHCS:

- LUIAXOM BiJBIlyBaHHS CHELalbHOro iHTepHeT-pecypcy banky, mo 3abe3nedye noctyn no CucreMH Ta 3HaXOIUThCS Ha
Odiuitinomy caiiti baky,

- LULSIXOM 3aBaHTaxkeHHst KitienToMm crieriansHoro Mo6GinsHoro nopatka FreeBank Ha BiacHuit MoOinbHMI npUCTpIii.

Apropwusaitist Kitienra 3/ificHi0eThCs pH KOKHOMY Bxozi y Cucremy FreeBank.

12.8. ITix yac 3aiiicHenns onepariii y Cucremi FreeBank Kiient miarsepmkye dinancosi onepartii OnHOpa30BHUM HH(OPOBUM

naponem. Iligreepmkennas OqHopa3oBUM HU(POBUM NaposieM He BUMAraeThes, SKIIO onepanii 31iHcHIoI0Thes Mixk PaxyHkamu Kitienra.

12.9. Omeparriiini JiiMiTH Ha 3JiHCHEHHS OIepalliii, 10 HaKaThes B Mexax Cucremu FreeBank *:

JlenHuii stimit JlimiT Ha 1 Jenuuii Jimit
Tun niarexy/nepexkasy . . . .
eKBiBaJIEHT y rPUBHi omnepaniio, rpH omnepaniu, 1T.
Iepeka3u mix BIaCHUMHU . . ..
PaxvHKani be3s nimiry be3s nimiry be3 nimity
VH
[epeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJIi€HTiB 100 000 100 000 20
Banky
Iepeka3u KOIITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJII€HTIB B 100 000 100 000 10
iHIII OaHKH
Ilepekasu 3 BnacHoro PaxyHky Ha
oIuIaTy KOMyHaJIbHUX MOCIYT (Ha
KOPHCTb MiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKJIaJICHUii JOrOBip Ha IPUHOM
TUIATEXKIB)
I6<ymBn.;1 Ta npomaK 3a pileHHIM 3a pileHHM 3a piennsm Banky
€3r0TIBKOBOI 1HO3€MHOI BaJIIOTH banky banky
*Jlimit Moxe OyTH miaBUIIEHHI 10 MakcuManbHOro 3HadeHHs1 500 000 rpH 3a gomomororo A3BiHka Kiienta o
Kontakr-Ientpy banky Ta npoxomkenHs po3imupenoi Bepudikarrii

12.10. opsaok odcayropyBanns Kiaienra y Cucremi FreeBank

12.10.1.  OO0OB’sI3KOBOIO YMOBOIO /JIsi HafaHHs mociyr 3a gornomorow Cucremu FreeBank imnosimHo 1o YIBO € HasBHICTB y
Knienra [loTrouHOro paxyHky, BiIKpHTOrO y HAIliOHAJbHIM BaJFOTi, Ta JIIOYOr0 HOMEpa YKPaiHCBKOTO OmepaTopa MOOUIBHOTO 3B’S3KY
(F380XXXXXXXXX).

12.10.2. 3 wmeroro mepepaxyBaHHs KomrTiB 3a momomororo Cucremu FreeBank Kiient odopmiroe Ta HampaBmste 10 Banky
EnexTpoHHMI po3paxyHKOBUIT JOKYMEHT, IO MiCTHTH 000B’I3KOB1 PEKBI3UTH BiJIIIOBITHO JIO YMHHOTO 3aKOHOAAaBCTBa Ykpainu Ta YIBO.

3 metoro ykmaneHHs JloroBopiB abo ohopMIIEHHS iHIIMX DOKYMEHTIB, siKi Moke Oyru 3rigHo 3 ymoBamu YJBO 3gificHeno B
enektpoHHiit Gpopmi B Cucremi FreeBank, KiieHT 3anoBHIOe BiqnoBiiHi pekBi3uTH, siki Bu3HaueHi B Cucremi FreeBank nyist meBHOro BUY
JOKYMCHTY.
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12.10.3.  Ilpwmiiasarrs nopydens Kiienta Ha 3miicHeHHS onepanii 3aicHIoeThesl Bankom npotsirom notognoro OnepariiiHoro gacy
Cucremu FreeBank.

12.10.4.  banx BukoHye nopydeHHs Kiienta, mo mictutecs y EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, II0 HAmiHIIOB IO
banky/ mnpuitatuii Bankom mporsrom omepamiiiHoro wacy banky, y nmemp ioro HamxomxeHHs no bamky. Y pasi HagxomkeHHS
po3paxyHkoBoro gokymenra Kmienrta no banky micns 3axingenss OnepamniiiHoro yacy, bank Bukonye nopydenns Kiienra, mo MicTuThCS y
IOMY PO3PaXyHKOBOMY JOKYMEHTI, He Mi3HilIe HacTyrmHoro OmnepamiiHoro JIHs.

12.10.5. VY pasi HeBipHOro 3a3HAYEHHS PEKBI3WTIB a00 BiACYTHOCTI HeoOXimHOI iHpoOpMamii Uil 3apaXyBaHHS KOLITIB Yy
ENnekTpOHHOMY pO3PaxyHKOBOMY TOKYMEHTI OaHK OTpHMyBadya MOXKE ITOBEPHYTH Iepekas HpoTsaroM 4 (40THpbox) pobounx JHIB (B sKi
BPaxOBYETHCS 1 A€Hb HaIXOIKEHHS 10 OaHKY OTpuMyBada EnekTpoHHOro po3paxyHKOBOIO JOKyMEHTa), TaKUM 4iHOM, KitieHT camocTiifHO
TIOBUHEH TIEPEBIPATH MPOTITrOM 3a3HAueHOro mepioxny, v He Oyino 3 Ooky baHky moBepHeHB Iuatexy abo moBimomiieHs Bix baHky mpo
YTOYHEHHS PEKBi3UTIB.

12.10.6. Ha mixTBepmxenns nposeneHus Kiientom omnepariii yepe3 Cucremy FreeBank BankoM odopMITIOIOTECS KBHTAHLIT, 110
nocrasisirothest Kitienty 3acobamu Cucremu FreeBank. KitieHT oropkyeThest, 1o 3a3HaueHa KBUTAHIIIS BBAXKAETHCS 10CTaBiIeHO KiieHTy
3 JTHS pO3MIIIEHHS ii B «ApXiBi omepariit», 10 skoro KiieHT mMae mocTyn micis mpoBelneHHs ABTopu3aiii Ta ABTeHTHdiKamii y Crucremi
FreeBank.

12.10.7.  Ilpo HeBukoHaHHS EnekTpoHHOro po3paxyHKOBOro mokyMmeHTa bank mosimomisie KitieHta He mi3HiNe HACTYITHUX JABOX
OrnepaniifHux AHIB i3 3a3Ha4YCHHSM MPHYMHA TAKOTO HEBUKOHAHHS IIUISIXOM €JIEKTPOHHOTO moBimomieHHs y Cucremi FreeBank.

12.10.8.  KiieHT Mae mpaBo BUKOHYBAaTH PO3paxyHKH 3BHUAHHHM CITOCOOOM 3 ITOJaHHSM JIOKYMEHTIB Ha IalepoBHX HOCIAX. Y
BUIIAIKY BUXony 3 Jagy Cucremu FreeBank pospaxynku KitieHTa 30iHCHIOIOTBCS 3BUYaHHIM CIIOCOOOM.

12.10.9.  KiieHT mOromKyeThes, Mo 03HaHOMHUBCS 3 pekoMeHAaaIisiMu barky oo 3abe3nedenns Ge3mneku npu podoti 3 CucremMoro
FreeBank, ckopucraBuich mocwiaHasiM «besnekay, 1o posraiioBaHe Ha cTapToBii cropinii Cucremu FreeBank, sigkpuroi 3
MIEpPCOHAJIBHOTO KOMIT F0Tepa.

12.11. Bunaropoaa banky

12.11.1.  3a Hapmani bankom mocnyru 3 odcinyroByBanns y Cucremi FreeBank Kiient crmauye BaHky 1miaTy 3a 00CIyroByBaHHS y
po3mipax 3rinHo 3 Tapudamu banky.

12.12. Craryc indopmanii

12.12.1.  CTopoHU BU3HAIOTh JaHi HAa EIEKTPOHHUX HOCIAX iH(GopMaLii B IKOCTI J0Ka3iB 11 BUPILIEHHS CIIOPIB.

12.12.2.  Croponwu aiinumy 3roau i KiieHT 6e33amepevHo HOromKyeThest i3 THM, 1110 HOTo MpaBo JTUCTAHIIHHOTO PO3MOPSIHKEHHS
Paxynkamu KitieHTa BU3HaUeHO Ha yMOBax, 3a3HaueHHX y upomy Y/IBO, Ta 3acTocoByeTbes 10 ycix 0e3 BuHATKY PaxyHkiB Kiienra, 1o
BiZIKpUTi 200 OynyTh BiKpuUTi y MaiilOyTHbOMY y baHKy.

12.13. OcobsuBocTi ykiananns Jlorosopis 3a gonomororw Cucremu FreeBank

12.13.1. Croponn MOxyTh ykinaaaTu JloroBip GaHKIBCBKOTO paxyHKy, JloroBip GaHKiBcbkoro Bkiany, KpemurHuii morosip,
YMOBaMH SIKOTO He Tiepea0adeHo HajaHHs 3a0e3meueH s (3aCTaBy/iMOTEKH/TIOPYKH), Ta iHII JOroBOpH, 1o He nependaueni Y B0, ko e
TaKa TeXHi4Ha MOXKIMBICTb, 3 BUKopucTanHaM Cucremu FreeBank 3 ypaxyBaHHM il MOXKIMBOCTEIA.

12.13.2. Kuienr nepen yknaaeHHsM JloroBopy 3000B’si3aHHiI CaMOCTIHHO O3HAWOMHTHCS 3 yMOBaMH bBaHKIiBChbKOI MOCTYTH,
yMOBaMH BifmoBiqHoro goropopy y Cucremi FreeBank ta/a6o wa Odiuiiinomy caiiti bauky. J{ist orpumanHst Giibl JeTaibHOI iHGopMarii
Kiient moxe 3BepHyTHuCcs a0 Binninenns banky.

12.13.3.  dns nposenenns bankom Inentudikanii, Bepudikamii Ta Hanexxnoi nepeBipku KirieHta, ykiajeHHS BiJIIOBiJHOrO
JIOTOBOPY Ta JIOKYMEHTIB 10 HBOTO TOIIO 3a noromororo Cucremu FreeBank Kitient odopmittoe Ta Hanpasisie Bianosiauuii ExexrponHuii(-
Hi) mokymeHT(-u), mpu popmyBanHi sikoro(-ux) KiieHToM 3a3Ha4Yar0OThCsl KOHKPETHI mapaMeTpy 00paHoro Buay BaHKiBChKOI MTOCTYTH, KU
I AMTUCYETHCSL:

ozoeip banKiecbko2o paxynky,
Hozogip bankiecbko20 exnady,
3anea-3200a Kpeoummnuii 00206ip ma 0oxymenmis
00 makux /lozoeopie (oxpim
nosioomnensv banky)

Y 10cKOHaNEHUM eJIEKTPOHHUM

3 ooxy Knienma H(PPOBUM BIIACHOP YIHUM ITi ITHCOM .
Y Hugp Py A IT1 T COM

dakcumine banky i3 [ogaTKOBEM
3 00Ky banky (ynoenosascenor nionucanns Eankont He sumasdemocs CKPIILICHHAM JIOKYMEHTY
ocooon) KBastiikoBaHOIO €JIEKTPOHHOO
HEeYaTKO0

Iopsimox miAmucaHHs iHIIMX AOrOBOPIB, sIKi yKiagamoThest 3a jgomomoroio Cucremu FreeBank, ame ne mepenmbaueni YBO,
BU3HAYAETHCS OE3M0CEPETHBO B TAKUX JJOTOBOPAX.

12.13.4.  KuieHr 3a BnacHUM Oa>kaHHSIM MOXe PO3JPYKYBaTH BiamoBiaHui J[OroBip Ta iHII JOKYMEHTH JI0 HbOTO, CKOPUCTABIIUCH
MmoskuBocTssmu Crucremu FreeBank (3a HassBHOCTI TeXHIYHOT MOKIIMBOCT ).

12.14. Oco0uauBocTi KyniBJIi/mpoaaxy 0e3roTiBkoBoi iH03eMHOI Ba110TH 3a qonomororww Cucremu FreeBank

12.14.1.  Omeparii 3 KymiBii 0e3roTiBKOBOI iHO3EMHOI BaJIOTH 3IiHCHIOIOTHCS 0e3 OOMEXEHHsS 3a CyMOIO, SKIIO IHIIE He
BCTAHOBJICHO YHHHKUM 3aKOHO/IABCTBOM Y KpaiHH, a TAKOXK BHYTPIIIHIMU JOKyMeHTaMu bauky 6e3 HasBHOCTi y KitienTa mizcras/3000B's13aHb
y iHO3eMHill BamoTi. baHK MOXe caMOoCTiiHO, 6e3 JoIaTKOBOro abo monepeHporo moigomieHHs KitieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
00MeKEHHS I1[0/I0 CYMH OIepallil 3 KymiBii/mpoaaxy 0e3roTiBKOBOi iHO3eMHOI BATIOTH.

12.14.2.  Omepauii 3 KymiBii /mpoaxxy 6e3roTiBKOBOI iHO3eMHOI BATFOTH 3[IMCHIOIOTBCS 38 KypCaMM KYIIiBJi Ta MPOJAAKY, IO
IitoTh B baHKy Ha Yac mpoBeaeHHs omepallii. baHk MOAeHHO Ha MOYaTKy poOOYOro THS BCTAHOBIIOE HAKa30M (PO3MOPSIKEHHSM) KYpCH
KYITiBIIi Ta MPOAXKY i1HO3EMHHX BaIOT. baHK Mae mpaBo 3MiHIOBATH KYPCH KYITIBIIi Ta MPOAAXKY 1HO3EMHHUX BATIOT IPOTATOM JHS BiAIMOBiTHO
JI0 BUMOT' YMHHOTO 3aKOHOaBcTBa Ykpainu. Kypen Bamtor posmimtytotecs Ha OdiniitHomy caiiti bauky.

12.14.3. 3 meroro 3IiliCHEHHs omepatil 3 KymiBii/mpoaaxy 0e3roTiBkoBoi iHozemHoi Bamtotu KitieHt 3a nomomoror Cucremu
FreeBank odopmittoe Ta Hanpasiisie 10 banky EjnexTpoHHHE JOKyMEHT, a came 3asBy KiieHTta mpo KymiBio a0o mpojak 0e3roTiBKOBOL
1HO3eMHOI BaiOTH. KITi€HT MiATBEpKye CBOIO 3roAy 3AIMCHUTH ONEpAaIliio 3 KYIiBIIi/Ipoaxy 0e3roTiBKOBOI 1HO3EMHOI BaJIFOTH 32 KYpCOM
bBaHky IUISIXOM MiJICaHHs Ta HanpaiieHHs baHKy 3a3HaueHoro EIeKTpOHHOro TOKYMEHTa.
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12.14.4.  banx He BukoHye 3asBy KimieHTa mpo KymiBiro abo mpoaax 0e3roTiBKOBOI iHO3€MHOI BaIIOTH:

* SKIIO JJIs1 BUKOHAHHSA OMepallii HeJocTaTHRO KomTiB Ha Paxynky Kiienra;

* axmo y Kitienra BiacyTHiit PaxyHok B iHO3eMHIill/HamioHambHIH BamioTi B baHKy;

* sxmo 3a Paxynkamm KiieHra mepeBHINEHO JMIT Ha omeparii KymiBili/mpomaxxy Oe3roTiBKOBOI iHO3eMHOI BAJIOTH y PO3MIpi,
BH3HAYCHOMY YMHHHM 3aKOHOAABCTBOM YKpaiHu a00 baHkoM, KO Takuil JTIMIT BCTAHOBIICHO;

* Ko baHK BUKOHYE JOKYMEHT IpO apemrT abo MPHMYCOBE CHHCaHHS KOIITIiB 3 PaxyHKy, sknil BUKOpHrCcTOBYeThCS KitienTOM uts
KyIiBIi 200 IposiaKy iHO3EMHOI BAJIIOTH;

* B IHIINX BUIAJKaX, epe0aueHNX YUHHIM 3aKOHOABCTBOM Y KpaiHH.

[Ipo neBukonanus EnexrponHoro nokymenTta bank moizomise KitieHTa B MOMEHT 3miHCHEHHS oneparii i3 3a3Ha4eHHSIM IPHIHHH
TaKOr0 HeBUKOHAHHS IIJISIXOM BUBEJCHHS €JIEKTPOHHOTO 1oBigomieHHs y Cucremi FreeBank.

12.14.5. TlomaHHSM 3asBU IPO KYIiBIIIO a00 Mpojak 0e3roTiBKoBOi iHO3eMHOI BamoTH KitieHT nopydae banky crimcaTu Koty 3
BIacHUX PaxyHKIB /U1 KymiBiIi/mpoiaKy iHO3eMHOI BJIIOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIiB Ha BiacHi Paxynku Kiienra.

12.14.6. Indopmamis mpo cymy KymieHoi abo mpomaHOi iHO3EMHOI BaJIIOTH 3a3HA4aeThcsd y Bummcni mpo pyx Komris, mIo
HajaeThest KitieHTy B IOpsiKy Ta cTpokH, nepeadadeHi muM Y JIBO. SIkmo 3asBy KirieHTa npo KymiBiTo abo nmpogax 6e3roTiBKOBOi iHO3eMHOT
BamtoTH OyIto orprMano bankom micist OnepariiiiHoro gacy abo He B HepoGouwmii 1eHs, onepartist 3 KyIiBIli/Ipoaaxy iH03eMHOI BAITIOTH Oyze
BimoOpaxkeHa y Bunmcui y mepmmit Onepaniiiauii 1ens baHKy mmicist oTpuMaHHs 3a3Ha4eHO1 3asBH.

PO3JILI 13. HATAHHS THOOPMAIIIT 3A TOITOMOTI'OFO CUCTEM GSM-BANKING

13.1. leii Po3ain perystoe HOpsIOK 3IiHCHEHHs onepalliii Ta orpuManHs iHpopmariii 3a goromororo cucremu GSM-banking.

13.2. KitieHT Ma€ MOXXJIMBICTh CKOPHCTAaTUCh HOCIYIOI0 OTPHMaHHS iH(popMalii mpo 3xilicHeHi onepamii 3a PaxyHkom Ta cymy
JOCTYITHOT0 3aJIMIIKY 3a PaxyHkoM 3a joromoroto cucremu GSM-banking.

13.3. Cucrema GSM-banking nepenbayae MOXIMBICT OTPUMaHHS BHITMCOK CIIEIiaJbHOTO BHUJIY Mpo 3JiiicHeHi omepamii 3a
PaxyHKOM Ta CyMy JJOCTYITHOT'O 3aJIMIIKY 32 PaXyHKOM 3a JOMOMOIOI0 KOPOTKUX TEKCTOBUX IOBiOMIIEHB (SMS-TI0BiTOMIICHHS).

13.4.  JIns migxmodeHHs no cuctemu GSM-banking KitieHT y BinnoBigHuX ToroBopax/3asBax npo HagaHHs nocinyra GSM-banking
HaJia€ 3rofy Npo HaJaHHS MOCIYrH Ta BKasye cBiii OcHOoBHUIT HOMep Tenedony / JlonatkoBuii Homep TeneoHy, Ha sKuil Oyae HaJgaBaTHC
ocIyra.

13.5.  [Ins xopuctyBaHHs nociyrowo Kiienry norpiben minkmouennit MoOinsauiA npuctpiit crangapty GSM i3 3apeecTpoBaHNM
HOMEPOM.

13.6. Bank 3000B’s3yeThesa miakmounti Kimienra no cucremu GSM-banking mpotsirom 1 (oxHoro) OmepariifHoro mHs micis
yKJIaJJaHHsI BiIOBIHOTO JOroBOPY/OTpHMaHHsI 3asiBH Bij KitieHra.

13.7. Bank Hanae indopmarito npo 3xidicHeHi omepauii 3a PaxyHkoM Ta cymy AocTynHoOro 3anuiuky 3a Paxynkom Kiienra Ha
BKa3zaHMH y goroBopi/3asBi OcHOBHUIT HOMep TesnedoHy / JlonaTtkoBuii HoMep Tenedony 06e3 KoxyBaHHs Ta Kpunrorpadii.

13.8. Bank inpopmye Kitienra npo yci 3Minu B ymoBax HajnanHs nocinyrd GSM-banking nuisxom Hanmiciaanus SMS- noBinoMIIeHHS
200 B iHIMH croci6 Bignoriaao 10 YIBO.

13.9. Binkmouenns Bing cucreMu GSM-banking 3aiiicHroeThcsi Ha mmijcTaBi BiAmoBigHOi 3asBu KiieHTa y HOBiUIBbHIM (opmi
npotsroM 1 (oHOro) poGouoro IHs Micis OTPUMaHHs Takoi 3asBu Bix Kiienra.

13.10. 3a kopucryBanns cucremoro GSM-banking KiieHT 3000B'sI3yeThcs 3MiHCHIOBATH OIUIATY KOMICIi 3TiZHO 3 MIIOYAMHU
Tapudamu banky.

13.11. KiieHT Mae 3a0e3MeuuTH HassBHICTh Ha PaxyHKy CyMH KOIITIB, 1110 HEOOXI/IHI UIs OIUIaTH KoMicii 3a HagaHnHs nocinyru GSM-
banking Ta nopy4ae baHky 3/ilicHIOBaTH IOrOBipHE CITHCAHHS KOIITIB Y MOPsIAKY, BcraHoBieHoMy Pozaisom «[JOI'OBIPHE CITUCAHH S »,
abo cru1adye TOTiBKOIO Yepe3 Kacy baHky.

13.12. Bank He Hece BiJIOBiJadbHOCTI 3a HeoTpuMmaHHs KiienTom iHQopmanii mpo 3ailicHeHi omepauii 3a PaxyHkom Ta cymy
JOCTYITHOT'0 3QJIMIIKY 332 PaxyHkoM 3a nornomororo nocinyru GSM-banking, y Bunajaky:

- Hempane3natHocti MobinbHoro npucrporo Kiienra;

- 3001B y Mepexi oreparopa 3B’s3Ky;

- nepeOyBanHs MoGinpHoro npuctporo KitieHra no3a 30HO0 MOKPUTTS;

- uesMminHs Kiienra kopucrysarucs nocinyroro GSM-banking.

13.13. KuieHT noromkyeTthest 3 TUM, 1110 iHPOpMAaLlis PO cTaH Horo PaxyHKy Ta pyx KOWITiB Oy/ae nepeaaBaTHCh
HE3aXHIIEHUMH KaHalaMH1 3B’ 3Ky Ta MOXKE CTaTH BiJIOMOIO TPETiM 0cobaM.
13.14. KuieHT moromxyeTsest 3 THM, 1110 baHk Moxe caMOCTiiHO BU3HAYUTH Ta BCTAHOBHUTH 4aCOBi OOMEKEHHSI II0ZI0 BiAMPaBKU

TekcToBHX MOBIZIOMIICHb MPOTATrOM 100U, y ToMY uncii baHk Mae mpaBo He BianpapisaTd TeKCTOBI MOBIJOMIICHHS Y HIYHUIA Yac.
PO3LJI 14. YMOBU 'APAHTYBAHHS BKJUIAIIB ®OHJIOM I'APAHTYBAHHS BKJIAIIB

14.1. Bank indopmye Kiienta mpo Te, o bank € yuacaukom ®onay. ¥ pasi moyatky nporeaypu BuseaeHns Goxmom banky
3 punky KiieHt Moxe 3BepryTHCs 10 DOHIY AJs1 BiIIKOAYBAaHHS KOIITIB B po3Mipi Briiasy, BKIIIO4aI04H BiJJICOTKH, CTAHOM Ha KiHellb JH,
1110 MIepeIye JIHIO OYaTKy npouenypy BuBeneHHs Poxnom bauky 3 puHKy, ae He Oiblie CyMH I'PAaHMYHOTO PO3MIpY Bi/IIIKOTYBaHHS KOIITIB
3a BKJIaJlaMH, BCTAHOBJICHOI'O 3aKOHOABCTBOM Y KpaiHH.

14.2. Csoim miamucom y JloroBopi 6ankiBcbkoro Bkiaay/J{oroBopi 6aHkiBchbkoro paxyHky KitieHT 3acBimuye, 1m1o:
- JI0 yKJaaaHHs BiAnosigHoro JIoroBopy BiH 03HalioMIIeHH# i3 3MicToM J[0Bi KK PO CHCTEMY TapaHTyBaHHs BKJIaiB (i3uuHMX 0Ci0; Ta
- BiH 03HaifomyieHui i3 BuMoramu 3akony Ykpainu «[Ipo cucreMy rapanTyBaHHs BKJIAAIB Qi3HIHUX 0CIO»; Ta
- BUMOTH 3aKOHOJIaBCTBAa YKpalHU Ta BUMAAKH, B kX DOH[ He BIAIIKOOBYE KOLITH BKIaAHUKaM, KITIEHTY IiIKOM 3p03yMii.

14.3. o yxuaganus JloroBopy 6aHKiBChKOr0 BKIay, JJoroBopy 0aHKiBCHKOTrO paxyHKy, skino KimieHt He Mae paxyHkiB y BaHky,
Bank Hamae BriafHUKy OBiIKY PO CHCTEMY TapaHTyBaHHs BKIaaiB ¢izuunux ocib (mami — JJoimka). JloBimka 30epiraerbest y Cripasi 3
FOPUIMYHOTO 0opMIiIeHHS PaxyHKYy.

VY pasi yknamanHs JloroBopy OaHKiBCbKOro BKJIady, JloroBopy OaHKIBCBKOTO paxyHKy 3a nomomororo Cucremu FreeBank B
enektponHii Gopmi, Kiienr orpumye [oBinky mo yknamauus J[oroBopy mix dac 3maificHEHHsS MepBHHHOI ABTOpH3aLil Ta MiATBEPIKYE il
OZIepyKaHHSI [UISIXOM ITITUCaHHS Y TIOCKOHAJICHUM €JIEKTPOHHUM MiITHCOM.
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14.4. Ilicns yknananus Jlorosopy 6aHKiBCEKOro BKIazy, JloroBopy 6aHKIBCBKOTO paxyHKY (B mepiof ix aii) CTOpOHM BH3HAYMIN
HaCTYIHUH crioci6 mopiunoro Haganus Kimienry Jlosigkn: He mizHinTe 01 rpyaHs KOXXHOI0 HACTYITHOTO KaJEHAAPHOTO POKY MICIS YKIIaJaHHS
JloroBopy OankiBceKkoro BKJIamy, JloroBopy OaHKiBChKOro paxyHKy bauk po3mimrye JloBinky, ¢opma sxoi 3arBepmkeHa PoHmoM, Ha
OdimittHomy caiiri banky (Bkmamka «[IpuBaTHEM KiieHTam») Ta/abo y Bimminenusx banky Ha iHpopmamiiiHux crenmax, 3 skuMu Kiient
3000B’s13aHMI 03HaHOMHTHCS He mi3Hime 10 TpyaHs KOXKHOTO KaJICHapHOTO POKY.

PO3A1J 15. JOI'OBIPHE CIIMCAHHSA

15.1. Kuienr nopyuae Banky, a BaHk Mae npaBo 3/1iiiCHIOBaTH JOrOBipHE CIIUCAHHS 3 YpaxyBaHHSIM BHUMOT YHHHOT'O 3aKOHO/IaBCTBA
Ykpainu:

- xomriB 3 PaxynkiB KiieHTa Ha KOpHCTH TpeTiX oci0 3a omepamisMu, II0 HE MOB’sA3aHi 31 3MIHCHEHHSAM ITiIPHEMHUIBKOT
TISUIBHOCTI, @ TaKOXK Ha iHmI paxyHku KiieHra, 1mo odpopMirtoeTscst ENeKTpoHHIM TOKyMEHTOM;

- kowrTiB 3 Paxynki Kiienra s crutatu Oyab-skoi BuHaropoau banky (kowmiciii, nporeHTiB, mrpadis, neHi Ta iHIKMX U1arT),
nependauenoi Tapudamu banky, npy HacTaHHI TEPMiHIB CIDIATH, a TaKOX cyMy HecaHkuioHoBaHOro oBepIapadTy Ta IPOLEHTH 3a HOTro
KOPHUCTYBaHHS — HE3aJICKHO BiJ] MPHUUYKMH HOr0 BUHUKHCHHS,

- KOMicif Ta iHIIMX BUJIB IUIATH TPETiX 0Ci0, AKi Ha#arOTh MOCITYru abo SKi MPUMMAIOTh YJacTh y HaJaHHI MOCIyr (3IilCHEeHHI
omnepaniit) Kiienry, mo nepenbadeHi BiIIIOBiTHIMH 10T 0BOpaMy, yKiIaaeHnMu 3 Kiienrom;

- xomriB 3 PaxynkiB KitienTa st 3aificHeHHs Oyab-SKHX IUTaTEXKIB, IO MipIraloTh crutaTi Kimientom 3a Oynb-siknm JloroBopom
npo HajgaHHA baHkKiBchKoOl mocyry, ykiaageHuM Mixk bankom ta KitieHTOM, Ipy HacTaHHI TEpMiHIB CIUIaTH;

- xomriB 3 PaxynkiB Kiienra, mo marors OyTH crmadeni KitieHrom 3a 6y/16-51K010 3a00proBaHicTIO (B TOMY YHCIi IPOCTPOUYECHOIO)
niepes baHkoM, 1110 BUHHUKIIK B pe3ybTaTi nopyiieHHs: KilieHToM cBOiX 3000B’s3aHb 3a Oy/ab-sKuM J[0oroBOpoM Npo HaJaHHs baHKiBChKOT
mociyry, ykiaaeHum Mix Kiienrom ta BankoM, 3 JHS BAHHKHEHHS Takoi 3a00proBaHoOCTi;

- xowrTiB 3 PaxynkiB KiieHTa 3 METOI BUKOHAHHS MOJAaTKOBHUX 3000B’a3aHb KitieHTa (B TOMY uMCIIi pH NPOBEJEHHI onepaiit
KyIiBIIi/TIpOAaKy/KOHBEpTALil BAaIIOT);

- KOWTiB, MOMWIKOBO BHAaHuX Kiienty abo ioro IlpencraBHuky uepe3 OaHkoMaTn Ta kacy baHky Ta/abo NOMMIIKOBO
3apaxoBaHUX Ha PaxyHoK;

- KowrTiB 3 paxyHkiB KirieHra B HauioHanbHiM BamroTi YKpaiHu Ta/abo B iHO3eMHIH BaoTi, Bitkputux B baHky, 3 Meroro
MPO/IaKy/KyTIiBIIi iHO3EMHOI BAJIIOTH Ha MiicTaBi 3asBU KitieHTa 1po KymiBio abo npo/ax 6e3roTiBKOBOi iHO3€MHOI BaJIIOTH, BCTAHOBJIEHOT
Bankom ¢opmu, 1110 MiCTHTB BiZIOMOCTI, HEOOX1/THI JUIsl 3/IHICHEHHS JOrOBIPHOT'O CIIMCAHHST,

- xomTiB 3 Paxynky Knienra y cymi Oyznb-skux BuTpar abo 30uTkiB baHky, 110 BUHHKIIHN 3 Oy/1b-s1K0r0 JloroBopy, yKiIaaeHoro
3 Kiientom.

15.2. [loroBipHe ciucaHHs 3iHCHIOETBCS:

- y BaJIIOTI BiINOBITHOTO TIJIaTEKy/3a00prOBaHOCTI y pa3i HasIBHOCTI Ha paxyHkax KirieHTa KOIITiB y Takiii BaJltoTi;

- B IHIIIH BaJIIOTI B CyMi, €KBiBaJICHTHI CyMi KOIITIB y BaJIOTI BIAMOBIJZHOTO IUIaTeXy/3a00proBaHoCTi i BUTpaT (TIOB’S3aHUX 3
KOHBEPTALIIE€I0 BAIOTH, Y pa3i BiICYTHOCTI 200 HeI0CTaTHOCTI KoluTiB Ha PaxyHky(-ax) y BantoTi 3a60prosatocri. J{is uporo Kiient nopydae
Banky Bix #oro imMeHi Ta 3a Horo paxyHok 3ailicHutd Ha BPY abo mikHapomHuxX BamOTHMX puHKax (mami —MBP) xonBepramiro (0OMiH,
KYIIBIIIO, MPOJIaJK) HAasIBHOI BAJIIOTH y BAIIOTY 3aboproBanocTi KirieHTa, Ta 3apaxyBaTi OTpHMaHi KOIITH Ha BianoBigHuid PaxyHok Kiienra.
Cyma koHBepralii (KymiBii, mpojaxy, oOMiHY) BaJIIOTH BU3HavaeThcss baHkoM B po3mipi 3aboproBanocti KitienTa, mepepaxoBaHoi 3a
PUHKOBUM KypcoM BaHKy Ha jeHb 31iiiCHeHHs KOHBepTalii (KymiBii, mpoaaxy, oOMiHy), aje He Oibliie 3aIMIIKy KOWTIB Ha PaxyHky(-ax)
Kiienra. Jlata mpoBeneHHss KoHBeprauii (KymiBii, Hpopaxy, oOMiHy) — Oyab-siKMii JeHb, MMOYMHAIOYM 3 IaTH, B SIKYy BiAINOBiZHA
3a00proBaHiCTh MiUIArae MOralIeHHIO.

15.3.  Bank Mae npaBo 3/iHCHIOBAaTH JAOrOBipHE CIIMCAHH Ta/a00 KOHBEpTaLito (KYyIiBIIIO, IPOIaXK, 0OMIiH) BAIIOTH KOXEH PodoUnit
JICHB JI0 IOBHOT'0 MOraieHHs 3adoproanocti Kirienra.

15.4.  Sxuo baHk 32 yMOBM BUHHKHEHHSI MiJICTaB, epe10aueHNX Y IbOMY PO3/iii, He 3[iiCHUB JIOrOBipHE CIIUCAHHS/KOHBEPTALIit0
KOIITIB, Iie He 1o30aBisie baHk npaBa 3/1iiiCHUTH Take TOrOBipHE CIIMCAHHS, KOHBEPTALIiFO KOILITIB 3 Ti€l K MiJCTaBU Y OyIb-sIKMI HACTYITHUI
JIeHb.

15.5. BaHnk 3[IifiCHIOE OrOBipHE CIHCAHHS MEMOpIaJbHHM OPIEPOM 3 MOCHIAHHIM Ha JoroBip/posnopsypkents KiieHra, skum
nepen0aueHo MpaBo JOrOBiPHOrO CIMCAHHSL.

PO3/ILT 16. IEPETAYA THOOPMAILII|

16.1. KnienT nuisxom ykiaaeHHs BifnosiaHoro Jloropopy mpo HagaHHs baHKiBCbKOI HOCITYTH Ta/a00 mignucaHHs 3assBU-3r0IH HAa€e
banky cBiii Oe3yMOBHHII Ta GE3BiIKIMYHHMN 03B HAa OTpUMaHHA Ta OOpOOKY (30MpaHHs, 30epiraHHs, BHKOPUCTAHHS, HaIaHHS,
PO3IMOBCIO/PKEHHST Ta MHOWMpPeHHs) iHpopMmarii (B TOMy uuCii GaHKIBCHKOI TAEMHHWI) Ta IEPCOHANbHHX AaHux KiieHTta Ta ioro
[peacraBHUKIB, 30KpeMa, ajie He BUKIIIOYHO, Y HACTYITHUX 00csATrax Ta/a00 BUMaaKax (Ui HACTYIMHUX Iijei):

16.1.1. Jo éropo kpedoumnux icmopiii, a came: TOB "VkpaiHcbke OI0pO KpeAUTHUX iCTOpii", MicIe3HAXOKEHHS FOPHIMIHOL
ocobu: 01001, m. Kuis, [Tedepcrkuii paiioH, Byn. I'pymreBcbkoro, 6ymunok 1-/I, ToBapuctBo 3 ooMexenoro BianoinanshicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJIMTHUX ICTOPIM», Miciie3sHaxomKkeH s IopuandHoi ocodn: 02002, M. Kuis, JIHIMPOBCHKHiA paifoH, ByIL.
€. Csepcrioka, Oyn. 11, a rakox 10 Kpeaurroro peectpy HarionansHoro 6aHky YkpaiHu.

o indopmanii npo KiieHra B paMkax 1{bOro MyHKTY BiTHOCSATHCS:

1) BimomocrTi, 110 ieHTH(DIKYIOTh 0c00y: Mpi3BHIIE, iM' Ta 0 OATHKOBI; 1aTa HAPOMKEHHS; MACIOPTHI JaHi; Micle MPOKUBAHHS,
peecTpariiiinuii HoMep OOMIKOBOI KapTKH IUIATHHKA MomatkiB y JepkaBHOMy peectpi (i3uuHHX 0ci0 — IUIATHHUKIB MOJATKIB Ta 1HIIUX
000B'I3KOBUX TUIaTeXIB (y pa3i HAasBHOCTI); BIJOMOCTI HPO MOTOYHY TPYIOBY HisUIBHICTH; CIMEHHHMI CTaH OCOOM Ta KUTBKICTH OCi0, fKi
nepeOyBaroTh Ha 11 yTpUMaHHI; JaTa i HOMEp Jep)KaBHOI peecTpallii, BIIOMOCTI PO OpraH JAep>KaBHOI peecTpallii Ta OCHOBHHUH MpeaMeT
TOCTIOAAPCHKOL iSUTBHOCTI (hi3WIHOT 0co0H — Cy0'eKTa MiAMPUEMHHUIIBKOI [TiSUTBHOCTI,

2) BioMOCTi Tpo rporiioBe 3000B'13aHHS Cy0'eKTa KPEIUTHOI iCTOPIi:

a) BIIOMOCT1 PO KPeAUTHHUN PABOYXH Ta 3MiHHU JI0 HOTO (HOMED 1 JaTa yKIIaJaHHS PaBOYHHY, CTOPOHH, BUJ IPABOYNHY);

0) cyma 3000B's13aHHSI 32 YKIaICHUM KPEIUTHUM IIPABOYHHOM;

B) BUJI BJIIOTH 3000B'I3aHHS;
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T') CTPOK 1 TIOPSIIOK BUKOHAHHS KPEJUTHOTO TIPaBOYHHY;

T) BIIOMOCTI IIPO PO3MIip HOTANIEHOI CyMH Ta OCTaTOYHY CyMYy 3000B'I3aHHS 32 KPSAUTHAM IPaBOYHHOM;

) AaTa BUHUKHEHHS IPOCTPOYCHHS 3000B'I3aHHS 32 KPEAUTHIM IIPABOYMHOM, HOTO PO3MIp 1 CTalisl MOTalIeHHS;

€) BiIOMOCTI NPO NMPUMNHUHEHHS KPEAUTHOTO NMPAaBOYMHY Ta CIIOCIO HOro MpHUITMHEHHS (Y TOMY YHCII 32 3TOf0I0 CTOPiH, Yy CyJOBOMY
MIOPSAKY, TAPAHTOM TOLIO);

€) BiJJOMOCTI ITPO BU3HAHHS KPEIUTHOrO IIPABOYHHY HEIIHCHHM 1 ITiICTaBH TAKOI'O BU3HAHHS.

16.1.2. o kpeoumnozo peecmpy Hauionanvrnozo 6anky Ykpainu. KiieHr Hazmae 3rony Ha nepenady bankom indopmarii, mepernik
sIkoi BM3HAa4YeHO B 3akoHi YKpainu «IIpo 6aHkH i 6aHKIBCBKY JisUTBHICTBY, Ta 3000B’ I3Y€THCSI TIOBITOMHTH TIPO i€ TTOB’I3aHUX 3 HUM 0Ci0.
16.1.3. Tpemim ocobam, 6 momy uucini OpeaHizauiam, O0epPHCaA6HUM MA NPAGOOXOPOHHUM OpzaHam, s 3a0c3TEUCHHS

BHUKOHAHHS HUMHM CBOiX (DYHKIIIH BIATIOBITHO JIO0 3aKOHOAABCTBA YKpAaiHW, JUIs YKJIAaJaHHs JOrOBOPY PO BiJICTYIUICHHS IpaBa BUMOTH JIO
Kuienta/paxropunry/nepeseenss 6opry 3a JJoroBopoM, B TOMY YHCIIi Y HOPSAKY CeK’FOpUTH3ALi (BHIIycKy GOProOBHX LIHHMX Marepis,
3000B’s13aHHS 32 SIKMMHU BHKOHYIOTBCS 32 paXyHOK IIpaB BUMOTH) abo y pa3i HaOyTTs IpaBa 3BOPOTHOI BUMOT'H (perpecy) TpeTiMHu 0co0aMu
1o Kiiienra.

16.1.4. Ayoumopam, peiimunzoeum azenmcmeam, CRpaxXo6uUM KOMRAHIAM, (PIHAHCOBUM ycHaHO8AM MA IHWMUM 0cOOaMm, TIIO
HaJIafoTh JI0JaTKOBI Ta/ab0 cymyTHi mociyru KitieHTy Ha mifcTaBi BiAIIOBIZHOTO JOTOBOPY, a TAKOX IO Ha#aloTh baHKy Mmociryru B paMKkax
3ailicHeHHs baHkoM OaHKIBCBKOI HisIIBHOCTI.

16.1.5. 3/00 6yob-axux peccmpis, wjo icuyroms 6 Ykpaini, y ToMy 4HCII IepKaBHUX, A€ 30epiraeTbes iHpopmanis moxo Kirienra,
Horo ¢iHaHCOBOI IisSUTBHOCTI, MaifHa, sIKe HaJaHO abo MPOIIOHYETHCS Y 3a0e3NeUeHHs] BUKOHAHHS 30008’ s3aHb Kitienra mepen bankoM, mo
HeoOxigHa banky mpotsroM crpoky mii mpaBoBigHOCHH Mixk Bankom ta Kitientom.

16.1.6. Ynenam naamixncHoi cucmemu 3 METOIO TIPUIMHEHHS a00 TIOMEPEKEHHS MOXKIIUBOTO IaxXpaicTBa Ta MOBiIOMIICHHS
HeoOXiqHoi iHpopMarii mpo Oy/ap-sKi He3akoHHI ab0 HenoropkeHi 3 bankoM fii 3 BukopucransasM [Tnatixaux kapTok 3a Paxynkamu Kitienra.

16.1.7. Bankam-kopecnonoenmam (6 momy uucni nepesudenmam) banky - Ui 3a0e3neyeHHs BHKOHAHHS HHUMH CBOiX
GyHKIIH.

16.1.8. Henmpanvrnomy opzany euxonaguoi enaou, wio peanizye 0eprHcagHy noaimuky y ceepi zanodicanna ma npomuoii

nezanizayii (6i0Mugannio) 00x00i6, 00EPHCAHUX 3TOUUHHUM WTAXOM, (PIHAHCYBAHHIO MEPOPUIMY MA PIHAHCYEAHHIO PO3NOECIOOHCEHHA
30pOi Maco6o20 3HUW|EHHA, UEHMPANbHOMY OP2AHY GUKOHAGUOI 61a0U, W0 peani3ye 0epiHcagHy HOOAMKO8Y HONIMUKY, O0pPaHam
0eporcagHoi 6UKOHAGUOT cyxscou abo npusamunum euxonaeyam, Paxynkogin nanami ma Hauyionanonomy azenmcmey 3 numans
3anofizanuna Kopynyii — Juis 1ineil Ta B 00cs3i, nependaueHNX 3aKOHOJABCTBOM YKpaiHW, 30KkpeMa, 3akoHoM Ykpainu «IIpo OaHku i
0aHKIBCHKY JisUTbHICTB», 3aKOHOIABCTBOM y cdepi 3amobiraHHs Ta mpoTuAii Jeraiizanii (BiAMHBaHHIO) JOXOIB, OAEPKAHUX 3JIOYMHHUM
UuIsIxoM, (iHAHCYBaHHIO TEpOpU3My Ta (HiHAHCYBAHHIO PO3IOBCIOKEHHsS 30p0i MAcOBOrO 3HHMILCHHS, MMOJAATKOBUM 3aKOHOIABCTBOM,
3aKOHOJIaBCTBOM IPO BUKOHABYE MPOBAKEHHS TOLIO.

16.1.9. Minicmepcmey yugpoeoi mpancgopmauii Yxpainu, AT «Oujadbank» y pazi eéiokpummsa Knienmy ePaxynky — B
o0csrax, HeOOX1IHUX 11 peartizauii AepkaBHOI mporpamu «ellinTpumkay.

16.1.10. B inwmux eunadkax 32i0HO0 3 YUHHUM 3aKOH0Oaécmeom YKpainu ma/a6o 3aKono0ascmeom 3 RPUHUUNOM
excmpamepumopianbHocmi.

16.2. Kiient obi3HaHWiI Ta Haza€ OJHO3HAYHY 3roAy Ha Te, IO HOro MEPCOHANbHI NaHi, SKi HaKOMMYYIOThCS, 30€piraloThCst
00pOOJISIOTHCS, MOMIUPIOIOTHCS Ta TIepeIaloThest baHKOM y 3B°513Ky i3 poOOTOI0 OKpeMHuX cepBiciB/mocnyr, nepeadadenux Y bBO, MoxyTh
Oyt 00pobieni Ta nepenani komnanism MIIC 3a mexi Ykpaiuu (iHO3eMHUM cy0’eKkTaM), sIK 1ie nepedadeHo cTaHaapTaMy Ta IpaBuiaMu
MIIC.

16.3. Ilignucanusm 3asBu-3romu abo ykiaaeHHsMm JloroBopy npo HagaHus bankiBebkoi nocnyru Kiient Hagae Banky 3roay Ha
orpuMaHHs Bii BaHKy nmoBizoMieHb iHQOpMaLifHOro Xapakrepy, y TOMY YHCII I0A0 3MiHM yMOB baHkiBchkoi mocinyru ta/abo Tapudis,
3aKiH4eHHs cTpoky Aii [TnaTi>kHUX KapTOK, MPOMO3ULIN 100 HOBUX BaHKIBCHKMX MHOCIYT, y TOMY YHCIi Bia napTHepiB baHky, HamaHHs
kpeauty Knienry 3 3a3HaueHHaM cymu Kpeaury, cymu 4eproBux Ta NpocTpoueHuX arexiB KiienTa 3a neBHUMHU baHKiBCbKUMU TOCITyraMu
TOLIO 32 MOIITOBUMHU Ta eIeKTPOHHUMHU anpecamu KiienTa, Ha HoMepH TenedoHiB MOOLILHOTO 3B’ 513Ky, 3a3HaueHi Kiientom y 3asBi-3roai
Ta/abo JoroBopi npo HajgaHHs BaHKIBCHKOT MOCIYTH, Y TOMY YHCII IUIIXOM HaACHIaHHsS TeKCTOBHX MOBiIOMIICHb.

16.4. Kunient napae banky 6e3ymMoBHY, 6e33arepeyny 3rofy, IOBHOBaXKSHHS Ta PO3IOPSXKEHHS HA BUKOPUCTAHHSI Ta epeaady
y 3HeocoOJIeHHX 3asBKax 0 ONEepaTopiB TeCKOMYHiKauid HoMmepa TeneoHy MoOinpHOro 383Ky KilieHTa 3 METOK MpOBEISHHS OLIIHKU
TeJeKOMYHiKalliifHOT noBeainku KitieHTa 3a JOMOMOror0 aHa i THYHUX MOJEIIeH ISl OTPUMAHH KoedillieHTa TeleKOMYHIKaliiHOT ITOBEIiHKA
Kiienra, mo BimoOpaxae 3araibHy AMHAMIKY (TEHICHI[IO) IIOAO 3aMOBJICHHS TEJICKOMYHIKALiHHUX MOCTYr (IPOAYKTIB) Pi3HOrO BHIY 3
BHUKOPUCTaHHSIM HOMepa TeaedoHy MoOibHOrO 3B'13ky KitieHta Ta Moxxe Oyt BukopucraHa baHkoM mpu OpUAHSTTI pillIeHHs PO HAAHHS
Kpenury. 3a3nauena Buiiie 3roa Moxe Oyru Hagana Kinienrtom banky y HacTynHux dopmax:

- y IHChbMOBIH (opmi nuisixom mianucants Kinienrom 3asBu-3rony;

- B YCHiif (romocoBiii) ¢opmi mij yac 3aMOBJICHHS Bi/IIOBIJHUX OAaHKIBCBKHX MPOAYKTIB (TMOCIYr) y TeleOHHOMY peKHMi
LUISIXOM OJJHO3HAYHOI MO3UTHBHOI BiANOBI Ha 3anuTaHHs npaniBHuka Konrakr-nienrpy bauky;

- y ENeKTPOHHIN ()OpMi HUISIXOM MPOCTABJICHHS BiJMITKH HPO HAJAHHS 3road Mpu O(GOpPMIICHHI 3asBKM Ha BiIIOBiIHI
0aHKIBChKi TIPOAYKTH (TIOCIYTH) B €EKTPOHHOMY BUTJISIII.

16.5. Bank noBigomisie Kitienta mpo Te, 1110 BiH Mae 3B’513KH 13 criopigaennmu ocodbamu rpynu «DCHy, a KitieHT ycBigomiroe Ta
3rofieH 3 TuM, 1o Oyab-sika iHdopmartis, orpumana bankom crocoBHo KiieHTa, MO)ke BHKOPHUCTOBYBATHCh TakuMmu ocobamu. bank Ta
criopinHeni ocobu rpynu « DCH» HecyTh BiANOBiIANBHICTD 3a HE3aKOHHE PO3roiomieHHs KoHbiaeHuiiHoi indopmarii mpo Kiienra Tpetim
ocobaM BiIMOBIIHO /10 YHHHOTO 3aKOHOJABCTBA Y KpaiHu.

16.6. Bank inpopmye Kmienra mpo te, mo bank Bxomuts 10 ckimamy GankiBebkoi rpymu «KPEAWUT JHITIPO», a Kiient
YCBIIOMITIOE Ta 3rOJICH 3 THM, 1110 Oy/Ib-ska iH(pOopMallis, OTpuMaHa Oyb-IKuM ydacHUKoM OankiBebkoi rpymu «KPEIUT JHITIPOy, B Tomy
gucini bankom, crocoBro Kiienra, moxxe OyTH mepefaHa TAKAM YYACHUKOM iHIIMM Y4acHHUKaM (B TOMY YHCII THM, IO TPUETHAIOTHCS JI0
BKa3aHOI OaHKIBCBKOI rpynu y MaiibyrHpomy) 6ankiBebkoi rpymu « KPEJJUT JHITIPO» Ta MoXe BUKOPHCTOBYBAaTHCh KOXXHUM YJaCHUKOM
6ankiBcekoi rpymu «KPEJIUT JIHITTPO» mix wac 3aificHeHHs cBOel AismbHOCTI. bank Ta iHmi ydacHuku GankiBchkoi rpymu «KPEIUT
JHIITPO» HecyTs BiAMOBiAANBHICTS 32 HE3aKOHHE PO3TOJIONIEHHsT KOH(1IeHIiiHOI iH(popMaii mpo KiieHrta TperiM ocobam BiANOBiIHO 10O
YMHHOI'O 3aKOHOJABCTBA Y KpaiHu.

PO311JI 17. MIEPCOHAJIBHI JAHI
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17.1. [Migmucannsm 3asBu-3rogu abo ykmageHHsM JloroBopy mnpo HamanHs bankiBcbkoi mocayrm KimieHT sk cy0’ext
TIEPCOHANIBHUX JAHUX:
17.1.1. Hanae cBoto 3rogy banky a6o Busnauenomy bankowm 3rinHo i3 3akoHoM Ykpaian «[Ipo 3axucT mepcoHaIbHUX TaHUX)

po3nopsiHUKY 6a3u nepcoHansHuX JaHux (gam — BI1J]) Ha mepenagy Bimomocreii 3 BIII, y ToMy 9HCii TakuX, IO CTAHOBIIATH OAHKIBCBEKY
TAEMHHUIIIO, BiIIOBITHO 10 BUMOT 3akoHy Ykpainu «[Ipo 6aHkH i GaHKIBCEKY IisUTBHICTEY, 63 OaTKOBOTO MOBIAOMIIEHHS baHkoM 1mpo Taki
nii. Jlana 3roza € 6e3cTpokoBoro. KimieHT miarBepaxkye, o o3HaHoMIICHHH 31 3MicToM 3akoHiB Ykpainu «[Ipo 3axucT nepcoHaqbHNX TaHUX»
Ta «[Ipo GaHky i OaHKIBCHKY JisSUTEHICTBY Ta IIOBIJOMIICHHH ITPO BKJIFOUSHHSI HOT0 ITEPCOHANBHIX JaHUX JI0 0a3M epCOHANIBHUX JaHuX banky
«Kmientn», Ta noBizomieHnit bankom mpo cBoi mpaBa sk cy0’€kTa NepCOHAIBHUX TaHUX, 00yYMOBJEHI craTrelo 8§ 3akoHy Ykpainu «lIpo
3axuCT nepcoHaIbHUX MaHux» Bix 01.06.2010 Ne 2297-VI, y tomy uncni Kiient mae npaso:

1) 3Hatu mpo jpkepena 30MpaHHS, MiCIE3HAXOMKEHHS 0a3u JaHHX, sSKa MICTHTh HOrO MEpCOHANbHI JaHi, II NpU3HAYCHHS Ta
HallMEHyBaHHs, METy O0pOOKH MEPCOHAIBHUX JAHHUX, MiCIE3HAXOMKEHHS BOJOIUIBLI Y PO3IOPSAHUKA MEPCOHAIBHUX JaHHX abo JaTtu
BIJIMOBIZIHE JOpPYYCHHsSI MIONO OTPUMaHHS i€l iHdopMmalii yrmOBHOBaXCHHM HHM 0CO0aM, KpiM BUIIAJKIB, BCTAHOBJICHHX YHHHHM
3aKOHOJIAaBCTBOM Y KpaiHu,

2) orpuMmyBatH iH(poOpMAaIliI0 IPO YMOBH HaJaHHS JOCTYITY JIO TIEPCOHAIBHHX JaHHX, 30KpeMa iHpOopMamiro IMpo TPETiX 0ocid, SIKUM
TIepeIaroThCS HOTO TePCOHANBHI 1aHi, IO MICTATHCS y BiANOBIIHIH 6a3i mepcoHanbHIX AaHuX baHky;

3) Ha TOCTYM 10 CBOIX MEPCOHAIBHUX JAHHX, IO MICTATHCS Y BIATIOBIIHIHN 6a3i mepcoHanbHUX qaHuX baHKy;

4) orpuMyBaTH He Mi3HINI SK 332 TPHUALATH KaICHAAPHHUX [HIB 3 JHS HAJXOJDKCHHS 3aldTy, KpiM BHMAJKIB, mependadeHnx
3aKOHOJIABCTBOM YKpaiHH, BIANOBI/b PO T€, Yi 00POOIISIIOTHCS HOro MepCcoHalbHi 1aHi, 8 TAKOXK OTPHUMYBATH 3MICT TaKHX MEPCOHAIBHUX
JaHKX;

5) mpex’sBIATH BMOTHBOBaHY BUMOT'Y BOJIOLUIBLIFO MEPCOHATBHHUX JaHHX i3 3alepeueHHsSM MPOTH 0OpPOOKH CBOIX MEPCOHAIBHHX
JaHKX;

6) mpen’sBISTH BMOTHBOBaHY BHMOIY MIOAO 3MiHHM a00 3HHMIIEHHS CBOIX MEPCOHAIBHUX NaHHX OYIb-SKHM BOJOMALIBIEM Ta
PO3MOPSAHUKOM MEPCOHANBHUX TAHKX, SIKIIIO 11i IaHi 00pOOIISIOTHCSA HE3aKOHHO YH € HEIOCTOBIPHUMH;

7) Ha 3aXHCT CBOIX MEPCOHANBHUX JAHHX BiJ| HE3aKOHHOI OOPOOKH Ta BHIAIKOBOI BTPATH, 3HUIICHHS, MTOMIKO/KEHHS Y 3B SI3Ky 3
YMHCHHM MPUXOBYBaHHIM, HCHAJAHHSIM YK HECBOEYACHHUM iX HaJaHHsIM, & TAKOXK Ha 3aXHUCT BiJl HaJaHHsI BIZIOMOCTEH, 1110 € HEJIOCTOBIpHUMU
Y1 TaHbOJSTh YECTh, TIIHICTh Ta AUIOBY pemyTanito ¢pi3udHoi ocobu;

8) 3Beprarucs i3 ckapramu mo0 00pOOKH CBOIX TMEPCOHANBHHUX JAHUX 10 YTOBHOBakeHOro BepxoBHoi Pamu Ykpainu 3 mpas
JIOUHU 200 10 Cyny;

9) 3acTOCOBYBATH 3aCO0U MPABOBOTO 3aXUCTY Y pa3i MOPYILICHHS 3aKOHOABCTBA MPO 3aXKCT MIEPCOHATBHUX JIAHHX;

10) BHOCHTH 3acTepexeHHs] CTOCOBHO OOMEKEHH IpaBa Ha 00pOOKy CBOIX MEpPCOHATIBHUX JTAaHUX IiJ] 4ac HaJJaHHS 3TOJH;

11) BigkiIMKaTH 3rosy Ha 0OpOOKY MEpCOHATIBHUX JaHUX;

12) 3HaTH MeXaHi3M aBTOMaTU4HOI 0OPOOKH MEPCOHATBHUX JaHHX;

13) Ha 3aXUCT BiJ] aBTOMAaTH30BAaHOT'O PIlICHHS, 110 Ma€ A1 HbOT'O NIPABOB1 HACIIIKH.

17.1.2. Hanae 3rony Ha 36epiranis baHkoM CBOIX MepCOHAJIBHHUX JAaHUX HPOTATOM CTPOKY, BU3HAYSHOTO 3TiAHO 3 BHYTPILIHIMHU
JIOKyMeHTaMi baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YMCHi, ajle He OOMEeXyrouuch IuM, [lepenikoM IOKYMEHTIB, IO
YTBOPIOIOThCSL y AistibHOCTI HamioHanbHOro 0aHky Ykpainu Ta GaHKiB YKpaiHW, i3 3a3HaYCHHSM CTPOKIiB 30epiraHHs, 3aTBEpKCHHM
nocranoBoto [IpaBninns Hamionansaoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

17.1.3. Hapae Banky m03Bin Ha 00poOKy (y TOMY 4HCIi 30MpaHHs, peecTpaliifo, HAaKOMUYeHHs, 30epiranHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPHCTAHHS, MOMIMPEHHs (PO3IOBCIO/DKEHHS, peattizalio, nepenady Oynp-saKii Tpetiit 0cobi), 3He0COOIeHH s, 3HULLCHHS),
HOro nepcoHaNbHUX JaHUX 0e3 )KOAHUX 00MeXeHb, 30KpeMa 3 METOIO:

- peanizauii bankom cBoix npas Ta 000B’s13KiB y cepi rocrogapchbKUX BiTHOCHH, aMiHiCTPaTUBHO-NIPABOBHX, TOAATKOBHX BiTHOCHH,
BiTHOCHH y cepi Oyxranrepchbkoro oOIiKy, BiTHOCHH y cdepi Oe3neku, YnpaBiliHHSI KPEIUTHUMHU PH3MKAMHU, BKIIIOYAIOUU CTPaxyBaHHI
cy0’€KTiB KpeIUTHHUX MPABOBITHOCUH Ta IXHBOTO MaiiHa, HaJaHHs baHkoM GaHKIBCHKHX Ta iHIIMX (DiHAHCOBUX MOCIYT, iHIIUX BiJJHOCHH, LIIO
BHMararoTh OOpOOKH TEepCOHAJBbHUX JAaHMX Ta MalTh Ha METI peaisalilo mojokeHb LluBinbHOro komekcy Ykpainu, I'ocrmomapcbkoro
Kkonekcy Ykpainu, 3akoHy Ykpainu «[Ipo GaHku Ta GaHKIBCBKY IisUTbHICTBY, 3akoHy Ykpainu «IIpo 3amobiraHHs Ta npoTHIiO Jeranizamii
(BiIMMBAHHIO) OXO/IB, OJCPXKAHUX 3IIOYMHHUM IUISIXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKSHHS 30POi MacOBOro
3HUILLICHHs», 3akoHy Ykpainu «[Ipo wiHHi manepu Ta (QOHIOBHH PHHOK», 3akoHy Ykpaiuu «[Ipo (iHaHCOBI MOCIYTHM Ta JepiKaBHE
perynoBaHHs pUHKIB piHAHCOBHX MOCIyr», 3akony Ykpainu «[Ipo opraHizarito popMyBaHHs Ta 00iry KpeIUTHHX iCTOPIiii», 3aKoHy YKpaiHu
«IIpo menosutapHy cucreMy YKpaiHW», IHIIMX aKTiB YHHHOI'O 3aKOHOJABCTBA YKpalHH; a TAKOX Ul 3a0e3MeYeHHs BeJeHHs/30epeKeHHs
HEOoOXiqHOI CTaTUCTHYHOI iH(pOpMalii, TOTPUMaHHS BHMOI 4YMHHOro 3akonofaBctBa, Craryry AT «bAHK KPEJUT JHIIPO» ta
BHYTPIIIHIX HOKyMeHTiB BaHKy mpu ykiajaHHI, peectpaii, BAKOHAHHI Ta CympoBomkeHHi JloroBopy, 3abesnedeHHs aisuibHOCTI BaHKy,
3axXHCTy Horo mpaB Ta iHTepecis, peaisaiii baHkoMm cBOIX npas, nependaueHnx Ta/abo mos’si3anux 3 JJoroBopom.

17.1.4. Hapae cBoro 3rody Ta n03Bin baHky nepenaBaTv MepcOHasbHI JaHi y TOMY YHCII, aje He BHKIIOYHO, PO3MOPSIIHUKAM
(mignpueMcTBaM, yCTaHOBaM 1 opraHizamisM ycix (OopM BIACHOCTi, OpraHaM Aep»aBHOI BIaId YM OpPraHaM MICLEBOTO CaMOBPSIyBaHHS,
¢iznuHEM ocobaM — MiANPUEMILIM, SIKUM HajaHo abo Oyme HamaHo mpaBo bankoM a0 YMHHUM 3aKOHOAABCTBOM OOPOOJISITH MEPCOHATbHI
JaHi), apXxiBHUM YCTaHOBAaM Ta iHIIMM ocobaMm, 10 HaJaaloTh baHky mocrmyru 36epiranss iHdopMarii Ta JOKYMEHTIB i MOB’si3aHi 3 UM
MOCTYTH; aKiioHepam Ta adiniioBanum ocodam baHKy Ta ocobam, IO MalOTh iCTOTHY y4acTh y baHKy abo0 3[ifiCHIOIOTH KOHTPOJb Hal
bankom; mpodeciiiniM paaHukam baHKy, 30Kpema ayauropam, Oyxrairepam, ajBokaraMm, fopucram; VISA International, MasterCard
Worldwide Ta AT «lepumii Ykpaincekuii Mixknapoauuii banky, npuBaTHIM 0co0aM Ta opraHisatisam s 3a0e3neyeHHss BAKOHAHHS HUMU
cBOIX (yHKIIi# ab0 HamaHHS MOCTYr BaHKy BiIIOBIIHO A0 YKIIAJCHUX MiX TaKUMH 0cob0amu (opraHizaiisiMu) Ta baHKkoM JOroBopiB y Tiit
Mipi, y sikiit baHk BBaxkaTuMe 11e HeoOXiqHUM ab0 OakaHUM TSI 3iHCHEHHsI TIpaB Ta 3a0e3neyeHHs inTepeciB baHky.

17.1.5. Hanae cBowo 3rofy Ta J03Bil omepaTopy MoOinbHOro 383Ky, banky ta ACOLIIALIIT (https://www.ema.com.ua/about/),
prnacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii mpoBOIUTHCS MiKrany3eBuii 0OMiH JaHUMU Ta iX TpaH3HT i3 3acTocyBaHHsiM APl - Ha
00poOeHHs iHpopManii mpo HagaHHS Ta OTpHUMaHHA KITi€eHTOM TeleKOMYHIKaliiHUX, 0aHKIBCBKUX, ()iHAHCOBUX Ta CYIYTHIX MOCIYT, 3
MeToro orpumanHs Kitienrom mocnyr banky Ta 3axucty inTepeciB Kiienra Bin maxpaiicbkux fiif 3 60Ky TpeTix ocil.

17.1.6. TliaTBepKye, 10 IEPCOHANBHI IaHi TPETiX (B TOMY YHCIIi, ajie He BUKJIFOYHO, KOHTAKTHHX ) 0ci0, siki Haqani Kiientom Bauky,
HaJlaHi BUKITIOYHO 3 TONePETHBOI 3rO/IM TAKKX 0ci0, sika Oyna HagaHa KitieHty, i € JoCTOBipHIMH, Ta MOXKYTh OyTH 00pOOJIeH] Ta BUKOPHCTaHI
BaHKOM BiZIOBIHO 10 BUMOT YMHHOT'O 3aKOHOIABCTBA YKpaiHu, a y pa3i BusBieHHs hakTy HaganHs KilieHTOM HempaBanBOl/HEe0CTOBIpHOT
inpopmarii bank mae npaBo crsarayTu 3 KitieHTa BCi BUTpaTH, 1MOB’s13aHi 3 YCYHEHHSM (PAKTy TAKOTrO MOPYIICHHS.
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17.2.  Bimomocri npo KitieHTa, o’ s13aHUX 3 HUM 0Ci0, WIeHIB ciM’1, poxudis, mopyuntenis Ta [IpeacraBankiB Kitienra BinoOpaskeHi
y IOroBOpax, JOKyMEHTaX HOPUIMYHHX CIpaB Ta iHQopMauiiiHuX (aBTOMAaTH30BaHHX) CHCTeMaX BaHKy, € MEepCOHAIbHUMH JAHUMH, IO
00pobIsTIOTECA y 6a3i mepcoHanbHUX qaHuX «KimieHTn». 30kpeMa, y Takii 6a3i epcoHaIbHUX JaHUX 00pOOIISIOTHECS BIOMOCTI IPo:

- TIpi3BHUINE, iM’s Ta IO OaTHKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKIIOYAI0YX TPOMAASHCHKI Ta 3aKOPJOHHI MAaCIIOPTH, TOCBIAKK Ha MOCTiIHE UM THMYACOBE MPOXKMBAHHS Ta 1HIIL
JOKYMEHTH, IO TTOCB1TIYIOTh 0C00Y Ta MOXKYTh OyTH BUKOPHCTaHI Ha TepUTOpil YKpaiHu Ul yKITaAeHHs IPaBOYHHIB);

TPOMAJSTHCTBO (T TAaHCTBO) 200 BIJICYTHICTH BIJIHOIICHHS JIO TPOMaJITHCTBA (ITiAIaHCTBA);

PE3UIEHTHICTH Cy0’€KTa;

3pa30K BIACHOPYYHOTO MiIHCY;

cTaryc 0coOH, siKa 3aiiMaEThC HE3ICKHOI PO eciitHO0 IsUTEHICTIO, 200 (i3MYHOT 0COOM — T IPUEMIIS;
- BIK;

- CTarh;

JIaTy i Miciie HapoOJKCHHS,

MicIie OCTIHHOrO NPOKMBaHHS 200 THMYACcOBOr0 IepeOyBaHHsI, CTPOK MPOKHUBAHHS;

MicIle peecTparii;

peecTparifHuii HoMep 00JIIKOBOI KapTKH IIATHHUKA MOAATKIB (Y THX BUIA/IKaX, KOJIH BiH € B 0CO0H);

- COLaJbHUH CTaTYC;

- CiIMEWHHUH CTaH;

- CcKyax ciM’i Ta KiJIbKiCTh YTPUMAaHIIIB, TIPi3BHILA, IMEHA, TI0 OaTHKOBI TAKUX 0OCi0, IXHI CTATh, BiK, MiCIle peecTpallii Ta MPOoXXUBaHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocoOu (Tpi3BHINA, iMEHA, IT0 GATHKOBI TaKWX 0Ci0O, IXHI JaTH HapOMKEHHs, HOMEPHU TeNle(OHIB, apecH eJIeKTPOHHOL
TOIITOBOI CKPUHBKN);
npodeciro, crewianizarito, kpaidikauiiinuii kiac;

- pobounii crax Ta Micus poboTy;

BiJTHOIIICHHS JI0 BifICBKOBOTO 000B’SI3KY;

CTaH 3/10poB’sl B 00Cs31, sIKUil Cy0’€KT HalacTh JOOPOBUIBHO;

OCBITY (BKJIIOYAIOUH BUCHI 3BaHHSI, KypCH ITiABUIIEHHS KBai(ikamii TOIIO0), BOJIOJIHHSI MOBAMH;

HAasIBHICTb MPaB KePyBaHHS TPAHCIOPTHUMH 3aC00aMH Ta CTaXK KePyBaHHS,

- Tocamy;

300pakeHHs ((OTO, BiZeo) Ta 3BYKO3AIHC;

HoMepHu TenedoHIB (poOOYMX Ta OCOOWMCTHX CTalliOHAPHMX Ta MOOUIBHHX), ajpecy eJeKTPOHHOI IIOIITOBOI CKPUHBKH
(xopriopaTHBHOI Ta 0COOUCTOI), (hakc TOMIO;

- aJpecy po3TallyBaHHSI poOOYOro MicLs;

- PO3Mip OCHOBHOI Ta AOJATKOBOI 3ap00ITHOI IJIaTH, MpeMii, OOHYCH, iHILI TOXOIH;

- PeKBi3UTH O0aHKIBCHKHX PaXyHKIB,;

- igenTHdiKyrodi qaHi KoHTpareHTiB KitienTa, siki cranu BizoMi banky y 3B’s13Ky 3 HapaHHsaM KiieHty mocnyr;

- I[iHHE MaifHO, 110 3HAXOAUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, Oro XapaKTepHCTHKHU Ta PeECTpalliiiHi 1aHi;

- PO3Mip YACTKH y KamiTali IOPUAMYHUX 0Ci0, MOB’s3aHKX Ta adiniiioBaHUX 3 HUMH 0cCi0, iHpOpMAILList PO KITBKICTh Ta PEKBI3UTH
LIHHUX TanepiB, SKUMH BOJIOZI€ CYy0 €KT;

- JIaHi, 110 BUMAraroThCsl 3aKOHOJABCTBOM Y cepi 3/ilicHeHHs (PiHAHCOBOTO MOHITOPUHTY, 3 THX, 1[0 HE HaBeJICHI BHUILE;

- iHmi BizoMmocTi, MeTa OOpOOKM SKMX CIHIBIIAJIA€ 3 METOH OOpOOKH MEpCOHANbHHX JaHMX, Ta sKi OyAyTh HamaHi cyd’€KTOM
caMocCTiiiHO abo oTpumaHi baHkoM y mporeci 0aHKiBCBKOTro 00CIyrOByBaHHSI.

VY Oynb-skoMy BHIAIKY, CKiIaj Ta 3MmicT 3i0panux npo Kiienra baHkoM mepcoHanbHUX AaHUX MIiCTHTBCS y IIEPBUHHHUX JDKEpenax
Bigomocrei po KitieHta, 30kpemMa y BUIaHUX Ha HOro iM’ st TOKyMEHTaX, ITiAMMCaHuX HUM JIOKYMEHTaX, BijjoMmocTsix, mo Kiient HanaB banky
mpo cebe.

17.3. VY Bumnanky, sikiio HajgaHHs Oyab-sikoi baHkiBchkol mocnmyru mependavae npoBeneHHss baHkoM GioMerpudHOi izeHTHdiKarii
obmuyust Kiienta, Taka GiomeTpuyHa ifeHTU]IKaLis BinOyBaeThCs HUIIXOM 3iiicHeHHs BaHkoM 3amucy OiOMETPHYHHX IAHUX OOIHYYs
Kiienra no 6iomerpuuHoi cucremu ineHtudikaiii banky. KonkpetHuii croci6 3anucy Bu3HayaeThesi baHKOM Ta 3aleXUTh BiJl TEXHIYHUX
MoxuBocTel baHky.

Skuro HamaHHs BianosinHol bankiBekKol mocnyru nepeabayae npoBeneHHs bankom GiomerpuyHoi igenTudikanii oomudus Kiienra,
LULIXOM YKIaJeHHs BianoBigHoro [loroBopy mpo Haganus baukiBcskoi nocnyru Kiient Hagae Banky cBiit 6e3yMOBHUiA Ta 0€3BiAKINYHHI
JIO3BLJI Ha OTPUMaHHs Ta 00poOKy (30MpaHHsi, 30epiraHHs, BAKOPUCTAHHSI, HA/ITAaHHS, PO3MOBCIOKCHHS Ta MOLUIMPEHHS) 010METPHUYHUX JAHUX
obmuyust Kimienra s HaganHs BinnoBinHoi bankiBebkol nocnyru Kiienty ta y Bunaakax/mis uisieil, nependadeHux posainamu 16 ta 17
YIBO.

PO31J 18. 3BACTEPEKEHHS ITPO HEJAOBPOCOBICHY AISIVIBHICTD

18.1. Ipu BuKOHAHHI CBOIX 3000B's13aHb 3a JJoroBopom Ctopony, ix [IpeacraBHuky, a TakoXkK adiniifoBaHi 0coOU Ta MpaiiBHUKA
banky:

a) He BUIIAYyIOTh, HE NMPONOHYIOTH BUIUIATUTH 1 HE JIO3BOJISIIOTH BUILIATY OY/Ib-SKMX IPOLIOBHX KOLITIB a00 IHHOCTEH, MPSIMO UM
OIOCEePEIKOBAHO, OYb-IKUM 0c00aM /TS 3ifiCHEHHSs BIUIMBY Ha il YM PillIEHHS [UX OCi0 3 METOI OTPUMaHHS OY/Ib-sIKMX HEIMPaBOMIPHUX
nepeBar 4u JOCATHEHHs Oy/Ib-sIKUX HEMPaBOMIPHHX IJICH;

0) He BUMHSIOTH JiHf, 1110 KBaTi(iKyIOThCS YNHHUM 3aKOHOTABCTBOM Y KpaiHH SIK aBaHHS/OTpUMaHHs Xabapa, KOMePLiHHMHN I IKyTI,
a TakoX (B) HE BUMHSIOTH AiH, 10 MOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOJABCTBA Y KpaiHH Ta MI>KHAPOJHUX aKTiB PO MPOTU/AIIO Jerasi3anii
(BiIMMBAHHIO) OXO/iB, OJEPKAHUX IITOYMHHUM MUTSIXOM, (iHAHCYBAHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacoBOro
3HUILICHHSL.

18.2. CtopoHH 3000B'I3yIOTECS JOTPHIMYBATHCSI BUMOT aHTHKOPYIIIIHHOTO 3aKOHOJABCTBA I HE BXKHBATH XKOMHMX Ail, sSKi
MOXYTh TIOPYIIIUTH HOPMHU aHTUKOPYIILIIHHOTO 3aKOHOAABCTBA, Y 3B'SI3KY 3 BUKOHAHHSIM CBOiX MpaB ab0 000B's3KiB 3rigHOo 3 JJoroBopamu, y
TOMY YHCITi, aJie He OOMEXYIOUHCh, He POOHTH MPOMO3HUIIii, He CAHKIIOHYBATH, HE O0ILATH Ta HE HaJaBaTy HEPABOMIPHY BUT'O/1Y B TPOLIOBI i
abo Oymp-skiii iHmIA Gopmi QizmaauM abo opuandHEM ocobam (y TOMY YHCII, ajie He OOMEXKYIOUHCh, TPHUBATHHUM IIiIIPUEMCTBAM,
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OpraHi3alisiM, opraHaM Jep>KaBHOI BJIQJX Ta CAMOBPSYyBaHHs, YCTAaHOBAM, AEPKaBHUM CIY>KOOBIIIM) a0o iX MpeacTaBHUKAM, a TAKOX HE
BUUHATH Jii1 a00 Oe3/isUTbHOCTI, B TOMY YHCIIi, ajieé He BUKJIFOYHO, 3 BUKOPUCTAHHIM HaJaHUX M TIOBHOBa)KEHb B iHTEpecax Ti€l 4M 1HIIOT
CTOpOHHM Ta/abo B iHTEepecax TpeTix ocib Bcymeped inTepecam Cropin abo oxHiel i3 CTopiH.

18.3. V pasi nopymernHst CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJ BHIE BKa3aHWX 3a00poHEHHX AiH, iHma CropoHa Mae
MpaBo po3ipBaTH Oymb-sKui yknageHui JloroBip B OJHOCTOPOHHBOMY IIOPSIIKY ITOBHICTIO a00 B YacTHHI, HAAICIABIIM IHCHEMOBE
TIOBIIOMJIEHHSI TIPO po3ipBaHHSA [loroBopy Ha IOpHIMYHY/HOITOBY azapecy iHmoi CropoHn. B mpoMmy Bumaaky BimmoBimawmii Jlorosip
BBaKAETHCA po3ipBaHmUM Yepe3 10 KaJeHIapHUX JHIB 3 JaTh BiAMPABICHHS BIIMOBITHOTO TIOBIOMIICHHS TIPO #oro posipBanHsi. CTOpoHa, 3
ynel iHiiaTuBy Oyio posipBaHo [loroBip BiIIIOBIIHO IO MOJOKEHB IIHOT0 PO3/LTY, MAa€ IPaBO BUMAraTH BiJIIKO{yBaHHS peajbHOTrO Ta/abo
TIOTEHIIIHOT0 30MTKY, [0 BUHUK B PE3yJIbTATi TAKOIO PO3ipBaHHs, U IIboMy 30uTKH CTOpOHI, 10 mopyniwia BkasaHi myHkta Y J1BO, ne
B1JIIIIKO/TOBYFOTHCSI.

18.4. CropoHu npuiiMaroTs Ha cebe 3000B's13aHHS HeraifHo (aje He mi3Hime 1 po6oJoro AHSI 3 MOMEHTY BHSBICHHS BUITAJKY)
iHpopMyBaTH ofHA OAHY NPO (aKTH BUMAAKIB (B TOMY YHCII IOTEHIIHNX), 3a3HaueHnX B 1.1. 18.1 ta/abo 18.2, nursxom HampaBiieHHS
iH(pOpMaLiifHOro MOBiTOMIIEHHS Ha €J1eKTpOHHY HomTty CTOPOHH, IIPOTH SKOi OYJI0 HANpaBJIEeHO ITOPYIISHHS, a TAKOX Y TOPSIKY 1 TEpMiHH,
noroypkei Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOI BiOY/IOCs ITOPYIIEHHS, BiIIOBIIHI AaHi 1 1oka3u. 3i croponn baHKy enekTpoHHOI0
aznpecoro momrtu € compliance@creditdnepr.com. ¥V pasi HeMOXJIHMBOCTI MOBigoMiIeHHS KilieHTa €NeKTpOHHOK MOWITOK (BiACYTHICTH
aKTYaJBHOI eJIEKTPOHHOI IOITH TOI0) baHK HarpaBIsie OB IOMIICHHSI OZTHUM i3 CIIOCO0IB, 3a3HaueHnX y ab3anax 1-4 mynkry 2.7 YBO.

PO311J1 19. TIPABA TA OBOB’S13KU CTOPIH

19.1. BAHK MAE€ ITPABO:

19.1.1. BurpeOyBaru Bin Knienta nokymeHTH Ta iHpopmaitito (odimiiiHi JokyMeHTH), HEOOXiJHi IS 3/iCHEHHS HOro HaJleKHOI
nepeBipky, y ToMmy gucrni  Inentudikanii, Bepudikamii Kmienra Ta Horo IlpencraBHukiB, 3’scyBaHHS CyTi Ta MeTH HOro (iHAHCOBHX
orepariii, (PiHAHCOBOrO CTaHy, a TAKOXK YISl HAJIS)KHOTO BUKOHaHHS BaHKoM iHIIMX BUMOT 3akoHo#aBcTBa y cepi [IBK/DT.

19.1.2. He BUKOHYBaTH PO3paxyHKOBi JOKyMeHTH / fopy4eHHs / po3nopspkeHHs KilieHta Ha IpoBeeHHs onepauiil y BUllaakax:

- BHSIBJICHHSI TIOMIJIKH Y TUTATIKHUX PEKBI3UTAX;

- 3QIOBHEHHS PO3PaXyHKOBOIO JIOKYMEHTa / IOPYUEHHS / PO3MOPSHKEHHS 13 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJaBCTBA Y KpaiHHu;

- BigmoBu KitieHrta Bin HazmaHHS a0o0 MpH HaJaHHI HETIOBHOTO MEpesIiKy JOKYMEHTIB Ta/abo obcsry iHdopmarii, o BUMararoThcs
Bbankowm;

- SKIIO PO3PaxyHKOBHH HOKyMeHT / mopydeHHs / posnopsipkennss Kiienta Ta/abo fioro BukoHaHHS BaHkoM cymepedats abo
3a00pOHEH]1 YHHHHUM 3aKOHOAAaBCTBOM Y KpaiHH;

- SKIIO PpO3PaxXyHKOBUH JIOKYMEHT / JOpy4eHHs / pO3INOpSIDKeHHA mnepenbadae 3AiMCHEHHS onepaiii, y4acHHUKOM a0o
BUT'0/I00ZICPKYBAUEM 32 SIKOIO €:

a) ocoOw, SIKI BKITIOUCHI JI0 IepelliKy TepOpPHCTIB;

6) ocoOw, 1110 AilOTH Bij iMeHi a00 3a JOpy4EHHSIM 0ci0, SKi BKIIOUEHI JI0 MepeiKy TEepOPHCTIB;

B) 0cOOH, SIKUMHU TPsIMO 200 OMOCEPEAKOBaHO BOJIOIIIOTH UM KiHIEBUMH OeHe(iliapHUMHU BIaCHUKAMH SIKHX € OCOOH, SIKi BKITIOUCHI
0 TIEpPEITiKy TePOPHCTIB;

- SKIIO PO3PAXYHKOBHI JOKYMEHT AOPYYCHHs / PONOPSDKEHHS Nepeadaydae nepepaxyBaHHs KOIITIB HA KOPHCTh 0COOH, 3a3Ha4EHOT
B CaHKIIHHKX criuckax Panu HauioHanbHOI Oe3meku i 000poHn YKpaiHu, 0 SKOi 3aCTOCOBAHO BiJIIMOBITHI THITH CAHKIIIMH;

- SIKIO PO3PAaxXyHKOBHH OKYMEHT / JOPYYECHHs / PO3MOPSDKEHHs Mependayae 3MiiCHEHHs orepallii, MPOBEICHHs SIKOT, Ha TyMKY
banky, npu3BoauTh abo MOXKe NPH3BECTH 10 MOPYIICHHS HOPM YMHHOIO 3aKOHOJIABCTBA YKpaiHM Ta/abo 3aKOHONABCTBA 3 HMPHHLIUIIOM
EKCTPaTepUTOPiaTbHOCTI.

BignosiganbHicTe BaHky 11070 TepeBipkM NPaBUIIBHOCTI 3alOBHEHHS PEKBI3UTIB PO3PaXyHKOBOI'O JOKYMEHTa OOMEXYIOTHCS
HEOOXiJHICTIO 3AiMCHEHHS NIEPEeBIPKH JIUILE THX PEKBI3UTIB, 10 YiTKO BU3HAYCHI YNHHUM 3aKOHOJABCTBOM YKpaiHU.

19.1.3. [pusynuuuty mpoBeAeHHs (iHAHCOBOI omeparii y pa3i BusiBieHHs baHkoMm iHpopmarii, mio norpedye MogaibLIIoro
aHaJi3y Ha IpeaMeT HeoOXiAHOCTI BXHUTTS BaHKOM MEBHHX Jiif 3 METOI BHKOHAHHS HMM OOOB'A3KiB 3akoHoaaBcTBa y cdepi [IBK/OT,
30KpeMa y pa3i aBTOMAaTUYHOr0 30iry TaHUX ydacHHKa (piHAHCOBOI omepalii 3 JaHUMH 0co0H 3 mepertiKy TepopucTiB. [1ix yac npu3ynuHeHHs
ormepauiidi 3 3a3HaueHUX MHifcTaB baHk o0nikoBye (iHAHCOBY omepallito 3i crnucaHHs KowmrTiB — Ha [lotouHomy paxyHky Kiienta; i3
3apaxyBaHHs KOIITIB — HA OKPEMOMY aHaJiTUYHOMY paxyHKy 2909 «IHira kpeauTopcbka 3a00proBaHiCTh 3a ONEPALisIMU 3 KITIEHTAMI.

19.1.4. BigmoBuUTHCS BiJ] IPOBEACHHS Olepallii y HACTYITHUX BHIAJKaX:

- SIKIO TaKa Omepalliss MICTUTh {HIUKATOPHU MiZ03PLIOCTi BiAMOBIHO A0 BHYTPIIIHIX JOKyMEHTIB BaHKy, 110 OMHCYIOTh MUTAHHS
yIpasiinHs pusukamu y chepi [IBK/OT;

- SIKIIO NPOBEJIeHHs Takoi oneparii yepe3 baHk, Ha iforo gyMKy, IPU3BOAMTH 200 MOXKE TPU3BECTHU A0 MOPYLIEHHS HOPM YMHHOTO
3aKOHO/IaBCTBA YKpaiHH, y ToMy uncii y chepi [IBK/DT ta/abo 3akoHomaBcTBa 3 MPUHIMIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BigmoBuTH y HamaHHI OKpeMHX ab0 BCix BaHKIBCHKHX TOCIYT, a y pa3i HassBHOCTI paHillie yKIaJAeHHX IOTOBOPIB PO
HamaHHs baHKIBCBKMX MOCAYr — BIIMOBHTH Yy HaJaHHI OKpeMux abo BCIX MOCAYr 3a HMMH Yy pa3i HeHagaHHs KiieHtom
JIOKyMeHTiB/inpopMmarii, nependauennx mynkrom 19.4.1 VIBO no orpumanns Bij KitieHra HeoOXiqHUX TaHUX.

19.1.6. BigmoBuTHCS Bif BCTaHOBICHHS (MiATPUMAHHS) MIIOBHX BiHOCHH/BiAMOBUTH KUli€HTY y BIiIKpUTTI paxyHKY
(oOcnyroByBaHHi), y TOMY YHCII IUISIXOM PO3IpBaHHS MIIOBHX BiJHOCHH, 3aKPUTTS PaXyHKY/BIAMOBHUTHUCS BiJ MPOBEICHHs (iHAHCOBOI
omepariii y pasi:

- sKio 3aiiicHenHs Inentudikanii Ta/abo Bepudikanii Kiienra € HemoxauBuM abo skiio y baHky BUHHKaIOTh CYMHIBH CTOCOBHO
TOrO, 110 0c00a BUCTYIAE BiJl BIACHOTO iMEHi;

- BcraHOBIeHHs! KITi€HTY HEMPUIHATHO BUCOKOTO PiBHSI pU3HMKY a00 HeHamaHHs KiieHtoM HeoOXimHuX 1yist 3ailicHenHs HanexHol
nepeBipku KitieHTa JOKYMEHTIB YH BiJIOMOCTEH;

- BUHUKHEHHS MiJO3pH, IO BOHH MICTATh O3HAKM BUYMHEHHS KPUMIHAJIBHOTO TPABOMOPYIICHHS, BH3HA4YeHOro KpuMiHambsHEM
KOZIEKCOM Y KpaiHu;

- nmomauns Kiientom um #ioro IpencraBHrKOM HemocTOBipHOI iHpopMmarii abo moganHs iHpopMarii 3 MeTo BBeAeHHs baHky B
OMaHy;

- sk 3aificHenHst [nenTudikanii ocodu, Bix iMeHi abo B iHTepecax sIKOI MPOBOAMUTHCS (HiHAHCOBA OIMEpallis, Ta BCTAHOBICHHS
BUTOI00/IepKyBaya (BUrogoHa0yBayua) 3a iHAHCOBOIO OIEPAIIIE0 € HEMOXKIIUBUM,
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- akmo KiieHTOM He HazmaHi JIOKyMEHTH Ta/abo Bimomocti 3rigHo 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBWH,
nependauennx FATCA.

19.1.6.1. Pimenns mpo po3ipBaHHA JAUIOBMX BIZHOCHH OQOPMIIIOETHCS BIANOBIMHMM BHYTPIIIHIM PO3MOPSHKEHHIM
BinmosigansHOro mpariBHUKA 3a IPOBEAEHHS (PiHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4€HOMY DillIeHHI MiCTHTHCS 1H(GOPMAIis PO MIPUCBOEHHS
KiienTy HeNmpuHATHO BICOKOTO PiBHS PU3HKY, OIOKYBaHHS BHJATKOBUX (hiHAHCOBHX oreparii 3a BciMa paxyHkamu Kitienra.

19.1.6.2. 3ammmku KomTiB 32 paxyHkamu KitieHTa MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KitieHTa, 110 BiIKpHTi B iHIINX OaHKaX,
200 MOBEepHYTI Horo KOHTpareHTaM. SIKIIo cyMa 3aJIMIIKY KOIITIB Ha paXyHKY MeHIIe abo nopisHioe 1 000 rpuBeHb (€KBiBaJeHT 3a3Ha4€HOT
CyMH y iHO3eMHiil BaoTi), BoHa Moxe Oyru Bumana KiieHty roriBkoro. B iHmomy Bumanky y pasi npuitHarTs bankom pimeHHs npo
pO3ipBaHHSA IiJOBHX BinHOCHH 3 KitieHTOM 3a00pOHEHO BHIABAaTH 3aJIMIIKH KOLITIB 3 paxyHKiB, II0 HajlexaTh KIi€HTY, y TOTiBKOBOMY
BUTJISA.

19.1.6.3.  IIpwm posipBaHHi AiI0BHX BigHOCKH 3 KitieHToM BinmoBiaHo 1o 1. 19.1.6 baHk 3akpuBae BiIOBITHUI PaXyHOK Y TIOPSIIKY,
Bcra”oBiieHOMY po3niiom «BIIKPUTTS TA OBCIIYT'OBYBAHHS [TIOTOYHUX PAXYHKIB».

19.1.7. 3amopo3uty akTuBU KitieHTa, SKIIO HOrO0 BHECEHO JIO TMEPENiKy TEPOpHUCTIB, ab0 0Ci0, CTOCOBHO SIKMX 3aCTOCOBAaHO
MiKHapoaHi caHkuii (nasi — ITepestik TepopyCTiB).

19.1.7.1. 'V pa3si 3amopokeHHs akTUBIB BianoBiaHo 10 1. 19.1.7 mroro YIBO bank 06:1iK0BYe 3aMOpOKEeHi KOIITH Ha BiJIITOBITHAX
paxyHkax KiieHTa, KOIITH SKOTO 3aMOPOXYIOTHCS; B IHIIMX BUMAJIKaX — Ha OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «IHia KpeauTopchKa
3a00proOBaHICTH 3a ONEPALisIMH 3 KJIIEHTaMI».

19.1.8. [NoBimomurn KitieHTa mpo 3aMopoKeHHS Horo akTHBIB y pasi oTpuMaHHs Bix KitieHTa muckMoBOro 3ammuTy.

19.1.9. Po3moposury aktiBy Kiienra:

- He Mi3Hille HaCTYITHOro pododoro 1Hs 3 1Hs BUKIodeHHs Kiienra 3 [lepeniky TepopucTis;

- He Mi3HilIe HacTyImHOro poboJoro aHS 3 THS HaaxomkeHHs Bix CiryxOn Oe3rnexn YkpaiHu iHpopMamii mpo Te, mo ocoda, sika Mae
Take caMe abo cxoxe Mpi3BuIe, iM'sl, 1Mo OaTbkoBi, sk 1 Kimient, BrmoueHnit no Ilepeniky TEpOpHCTIB Ta aKTHUBH SKOi CTalM 00'€KTOM
3aMOPOXKEHHSI, 38 Pe3yJIbTaTaMH MePEBIPKH He € BKITIOUCHOIO 0 3a3HaUeHOro Ilepertiky TepopHCTiB.

19.1.10.  3ynuuuTH diHaHCOBI onepauii KiieHra y pasi:

19.1.10.1. BuHUKHEHHS MiJO3pW, IIO BOHHM MICTATh O3HaKd BYMHEHHS KPHMIHAJIBHOTO IPABOMOPYIICHHS, BH3HAYEHOIO
KpumiHanbHUM KozieKcoM YKpaiHH.

19.1.10.2. HanxomxkeHHs BifnoBigHoro pineHHs CrerianbHO YTOBHOBaXKEHOI'O OpraHy Ha CTPOK, BU3HAYEHHH Y IIbOMY PIllIeHHI.

19.1.11.  Tosinomuru Kitienra Ha Horo nmicbMOBHIA 3a1UT IIPO HOMEP Ta AaTy pimeHHs CreniaabHO YIOBHOBAXEHOI'0 OpPraHy Ipo
3YIUHEHHS/TIPOJJOBXKEHHS 3yITMHEHHs ()iHAHCOBHUX OIEepariii.

19.1.12. Bwumararu Bin KiieHra BiAmIKomyBaHHSA TOKYMEHTAJIbHO IiATBEP/UKCHUX BHUTpAT Ta/abo 30MTKIB, 3aBraHuX baHky y
3B’SI3KY 3!

19.1.12.1. Topymenusm Knientom ymoB V/IBO. CrsryBaru 3 Kiienra Heycroliky (mrpad, neHro) 3a HeBUKOHAHHS Y HEHAJIS)KHE
BUKOHaHHA yMOB Y J[BO.

19.1.12.2. Tlopymenusm KiientomM HOpM 3akOHOZABCTBA 3 TPHHIMIIOM EKCTpaTepUTopianbHOCTI. Y TakoMy Bumaaky KiieHrt
3000B's13aHUIA BiAMIKOYBaTH BaHKy yci 30MTKH Ta BUTPAaTH, IO TOHECEHI OCTaHHIM Yy 3B’513KY 13 HempaBoMipHuMHE Aismu Kitienta.

19.1.13.  3puiiicHIOBaTH IPUMYCOBE CIIMCAHHS y BHIAKaX, MepeI0ayeHnX HOpMaMH YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

19.1.14. HancunaTtu noBizomiieHHs Ta/abo HagaBatu inpopmaunito KiieHTy 3 nurtanb oOciayroByBaHHs BaHKIBCBKHX IMOCIYT Ta
iHpopMalilo Tpo HOBI baHKIBCHKI MOCIYrH 3a aApecor Micls HpokuBaHHS Ta/abo OcCHOBHUM HoOMepoMm//l0maTKOBHM HOMEpPOM.
Migmucannsm 3asBu-3romn KiieHT Hajgae cBOro 3rofy Ha oTpuMaHHA Bij banky iHdopmarii y mopsaky ta o0cs3i, 00yMOBICHOMY LM
nynkroMm Y /J1bO.

19.1.15. IniuitoBaty 3HATTS 03Haku OcHOBHUIT HOMep/JlonaTKOBUIT HOMEp 32 YMOBH MiZI03pH LIOJ0 TX KOMIIPOMETAILi{ TOIIO.

19.1.16. V Bumanky 3niiicnenns ABtenTudikauii Kiienra y nopsiaky, nepenbauenomy uuM YJ[BO, BHYTpIIIHIMA JOKYMEHTAMH
Banky, y ToMy umcIi 32 yMOBH, SIKIIO 0co00!0, sika mpezcTaBuiacs Kinientom, Haszsana CroBo-miapons, Hagane Kirienrom banky, bank mae
MpaBoO Ha MiJCTaBi po3nopspKeHHs, nopydenHs Kiienra, mo Kiient namae banky nuisixom npuennanss go Y/BO, HagaBatu oco0i, sika
HazBana CioBo-napois, iHdopmariro mpo GaHkiBebki oneparii Kiienra, npo cymu komTiB Ha Paxynkax KiieHrta, 3aificHIOBAaTH, 3yITHHSATH,
MIPUIKHSTY OIepaLiii 32 PO3MOPSHKEHHIM TaKoi 0COOH, SIKIIO 3TiJHO 3 BHYTPIIIHIMU JOKyMeHTaMU baHKy, YMHHUM 3aKOHOAaBCTBOM Y KpaiHU
3IifICHeHHSI, 3yNMHEHHs, MPUITMHEHHS TaKUX ONepaliii MOXJIMBE Ha MiJCTaBi PO3NOPsDKEHb, HANAHUX Yy TenedoHHOMY pexxumi. KitieHTt
MOTO/PKYETHCSI, 110 yes iHdopmarris, mo Oyia mosigoMieHa 3 HoMepa TenedoHy, o 3a3HadeHo sik OcHoBHui Homep Tenedony Kitienra,
0co0i, sika mpaBmwIbHO Ha3Baia ClIOBO-Mapoiib, BBAXKAETHCS HAIaHOI HA BUMOTY Ta 3 f03Bony KitieHTa, a omepatii, iHililioBaHi/3ynHHeH]
TaKOI0 0c0000, € OreparisiMy, iHiliioBanumu/3ynuaeHnmu Kiienrom. Kiient 30008’ s13anuii 3a0e3mneuntu HeposromomeHHs ClioBa-naposst.
Kuient rapantye, 1mo ocoba, sika mpaBiibHO Ha3Baiga ClOBO-IApoib, Ma€e MPaBO OTPUMYBATH 3aMUTyBaHy iH(opMaIiio Mpo OaHKIBCHKI
omnepartii, Paxynky KitienTa, iHinitoBaTH mpoBeAeHHs/3yIMHEHHsI 0aHKIBChKHX oreparii. KitieHT ycBiOMIIIOE Ta IOroKY€EThCS 3 ICHYBaHHSIM
MOXJIMBOCTI HECAHKIIOHOBAHOI'O [IOCTYMy TpeTix ocid no iHdopmamii mono OaHkiBchkux omepainiid, PaxynkiB Kiienra a6o
3[iICHeHHSI/3yITMHEHHS OMepalliif, y TOMY YMCIIi Y BUMAAKaX, KOJIU TAKKMM 0co0aM BHIAAKOBO cTaHe BifoMo ClI0BO-aposib. Y TaKUX BUMAIKaX
Bank He Hece BiAMOBIAANBLHOCTI 3a po3royoliieHHs iHdopMallii, 3aiiicHeHHs, 3ynuHeHHs onepaiil 1 Kiienr ne marume no banky »omHux
MpeTeH3iil.

19.1.17. BigmoBuTH y HajgaHHi iHpoOpMaIi, 3AiCHeHHI, 3yNMUHEHHI, NIPUIMHHEHH] OMepallii, SKIo ocoba, IO 3BEpHYIacs 10
Banky, mpaBunbpHO Ha3Bajia CIIOBO-TIApOIb, ale SKIO B onepaTopa KoHTakT-1IeHTpy BUHUKIM CYMHIBH Ha etami ABTeHTU(ikalii Kmienra y
TeneOHHOMY pexHMi (ToJoc He BiAmoBigae Biky Ta crari Kiienra; 4yt mo TenedoHy Tojoc iHIIOI JTIOAWHH, SKa MiaKa3ye iHpOopMaIlio
0co0i, mo TenedoHye, 3 iHmmx mpudnH). Oneparop KoHTaKkT-LEeHTPY Mae IPaBO MOCTABUTH JIOAATKOBI MUTAHHS 1010 EPCOHANBHUX JTAHUX
Kurienta. Skimo npariBark KoHTaKkT-IeHTpY HE OTPUMYE BIIEBHEHOI Ta BipHOI BIAMOBII Ha JOAATKOBI MHUTAHHSI, TO MAa€ MPaBO BiIMOBUTH
0co0i, 110 TenedoHye, y BUKOHAHHI, 3yNIMHEeHHI, MPUIMHEHH] onepalliii, HajaHHi iHpopmarrii.

19.1.17.1. Bu3HauaTd 1 KOHTPOJNIOBATH HAmpsMU BHKopucTaHHs KiieHToM rpomnoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH 1HIII OOMEXEHHS Oro MpaB y BUMAJKAX, TepeA0adeHNX IMHHUM 3aKOHOIaBCTBOM YKpaiHM.

19.1.17.2. HapmaBaru 10AaTKOBI peKOMEH/AIIII [I10/10 paBHJI Ge3MeKH MPOBEACHHs onepaitiii 3a PaxyHkamu abo i/ 4ac OTpUMaHHS
IHIIMX TOCIYT/cepBiciB Bi baHKy HIISIXOM HallpaBieHHS BiJNOBIJHUX MOBiJOMIICHb Y TIOPSAKY, BuzHaueHoMy 1.2.7 YJIBO.

19.1.17.3. 'V Bimuinenni banky, B Tomy umciai y mnpumimenHi Cxosuma CelidiB Ta Ha NDIIXy A0 HBOrO, BECTH
B1JICOCTIOCTEPEKEHHS, 1 YKIaJeHHsM Oyab-sikoro Jlorosopy KimieHT Hanmae 3rony Ha 3iiicHeHHST BaHKOM Bi€OCIIOCTEpEKEHHS 3 PEECTPALIIEI0
Ta apXiBaIli€l0 BiICOCUTHATY 3 BiJlcOKamep.
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19.1.18. VY pasi napanns Kpeaurty:

19.1.18.1. He BukonyBatu Oyap-skux BuMor Kiienta, y Tomy uncini He HapaBaté Kpequr KitieHTy, SIKIIO Taki BUMOTH Ta BUMHEHI
Bankom xii Ta onepanii MOXyTh IPU3BECTH A0 HOPYIIECHHS baHKOM YHHHOTrO 3aKOHOAABCTBA Y KpaiHW, OaHKIBCHKUX MpaBuUiI Ta (a00) 3BN4YaiB
abo 1o nmopymreHHs 30008’ s13aHb Kimienra 3a Kpenuraum noroBopom abo inmmM Jlorosopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi iHpopManii aHATI3yBaTH KPEAUTOCIPOMOXKHICTh KiieHTa, MpoBOaUTH NepeBipKy (piHaHCOBOTO
crany Kiienra, a y pa3i morpebm — 1 TOmepemHIO TEpeBipKy 3acTaBHMX MoximBocTed Kiienra Ta Tperix ocib
(3acTaBo/aIliB/iMOTEKOIABIIIB/TIOPYIUTEIIB), 1 BHOCUTH IPOMO3MIIi MPO MOAAIbII B3aeMOBiTHOCHHH 3 KITIEHTOM Ta TakWMMHU TPETIMHU
ocobamu.

19.1.18.3. Bumaratu Bix KiieHTa HaJjaHHS JJOKYMEHTIB, IO T ITBEPIXKYIOTh BUKOHAHHs yMOB KpeuTHOro 1oroBopy, AaHi mpo ioro
TUIATOCIIPOMOXKHICTB, Yy TOMY YHCII IIPO HAJEXKHICTh HOMY Ha IpaBi BJIACHOCTI MaifHa, PO PO3Mip 3apoOiTHOI IUIATH/TOXONIB Ta iHILY
iHpopMaLio 3 METOI aHaji3y cnpoMoKHOCTi KilieHTa cBO€4acHO BHKOHATH 3000B’s3aHHS 3a KpenuTHHM TOroBOpOM, OTPHUMYBATH IIi
JOKYMEHTH Ta JIaHi BiJl TPETiX 0cib, IPOBOANTH HEPEBipKyY WiTb0BOro BUKOpHcTaHHS Kpenury.

19.1.18.4. Bumaratu Big KiieHra HajmanHs 3a0e3redeHHs 3000B’s13aHb (y TOMY YHCII JJOJAATKOBOTO) Y BHUIJISII 3aCTaBU/iIOTEKH
Ta/ab0 MOPYKH TPETHOI 0COOH 3 HAJIEKHUM 0(hOPMIICHHSIM BiAMIOBITHAX TOrOBOPIB Y BUIIAIKy BUHHKHEHHS OOCTaBHH, 1110 CTABJIATH ITi/I CYMHIB
noBepHeHHs Kiientom orpumanoro Kpemuty, abo 3arpo3u BTpaTd HAJIKHOTO Ta JOCTaTHBHOrO 3a0e3IeUeHHs] BUKOHAHHS 3000B’sS3aHb
Kuienra 3a KpepurHuM 1oroBopom.

19.1.18.5. 3a paxyHOK KONITiB, IIO HANpaBISAIOTBCS Ha MorameHHs 3aboproBaHocti Kiienta 3a KpeanTHum moroBopom
BIJIIKOZYBATH CBOI BUTPATW/30MTKH, TOB’s3aHi 31 3MiHOIO abo posipeanHsm KpemurHoro moroBopy Talabo moroBopy(-iB)
3aCTaBW/iMOTEKU/TIOPYKH Ta IHIIMX JOrOBOpIB, yKIaAeHHX BiamoBinHo no KpeautHoro morosopy un YJIBO a6o y 3B’SI3Ky 3 HHMH,
BUTPaTH/30UTKY, 1110 BUHHUKIIM Y 3B'I3KY 3 OIUIATOIO MTOCIYT, 10 Ha/laHi 9M OyAyTh HajlaHi y MalilOyTHEOMY 3 MeToro peatizarii npas banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/iMOTEKH/ MOPYKH Ta IHIIUMH JOrOBOPaMH, YKJIAJICHUMH BiamoBiaHo 10 KpeaurHoro norosopy ado YIBO, a6o y
3B’s13Ky 3 HUMHU. J[0 TToCITyr, BU3HAUEHUX Y IIbOMY ITYHKTI, BITHOCATHCS 30KpeMa, ajie He BUKJIFOYHO: TIPEICTaBHUITBO iHTepeciB banky y cymi
i mepe]; TpeTiMu 0cobamu 1 T. L.

19.1.18.6.  IlepenaBatu (BigcTymarH) mpaBa BUMOrH 3a KpenuTHUM JoroBopoM i Oyap-iKy MOB'A3aHy 3 HUM iH(OpMALiIO TpeTii
oco0i BIANOBIIHO 110 3aKOHOAABCTBa YKpaiHuW Oe3 onmepikaHHs 3roau KiieHTa Ha BUMHEHHs Takoi mepernadi (BiacryruieHns). KimieHrt
3000B’I3y€ThCsl BAKOHYBATH CBOi 3000B’sI3aHHS IIepe]] HOBUM KPEINTOPOM MiCiIs TIOB1IOMJICHHS IIPO NepeXil] IpaB BUMOTH.

19.1.18.7. 3amyuaTu KOJEKTOPCHKY KOMIAHIIO IJIs BPETYIIOBAHHS MPOCTpOUeHOi 3aboproBaHocTi 3a KpeautHum noroBopom 3
JOTPHMaHHSIM BUMOT YHHHOT'O 3aKOHOJABCTBA Y KPaiHH.

19.1.18.8. V pa3i nopymenHs ymoB KpemuTHOro JOroBopy LIOJO CTPAaXyBaHHS HPEAMETY 3acTaBW/IMOTEKH, 3[IMCHUTH Take
CTpaxyBaHHS 3a BJIACHHH paxyHOK. Y TakoMmy Bumaaky KiieHT 3000B’s13aHMIA BiAIIKOAYBaTH Ha BUMOTY baHKy BUTpaTH, MOHECEHI HUM Y
3B’SI3KY 13 CTpaxyBaHHSM IPEIMETY 3aCTaBH/IMOTEKH.

19.1.18.9. Tlpwmiimaru 3a nopydennsM (3romoro) Kimienra noraments 3aboproBaHocti 3a Kpeaurom Bix Tpetix ocid, 1o Ail0Th Bil
imeni Kimienra. s nporo koxkHa TpeTst oco0a, sika 3BepHyiach o baHky 3 MeToro noramenHs 3adoproBanocti Kiienra 3a Kpenurowm Ta sikiid
BizioMi pekBi3utu KpeauTHoro norosopy Ta iHma indopmartis, HeoOXiqHa Isl 3iHCHEHHS TaKOTo TOralleHHsI, BBAXKAEThCS TAKOIO, 110 JIiE 3
nopydeHHsM (3romoro) Kitienra, a nosinomienns KitienToM TpeTiit oco0i 3a3HaueHol iHpopMalil BBaKaeThes JopydeHHsM (3rozoro) Kitienrta
Ha IoTalleHHs 3a00proBaHocTi 3a fioro Kpeanrom mieto Tperboto ocoboro Bix iMeni Kiienra.

19.1.19. YV pa3si po3mimenns Bkaany:

19.1.19.1. BukopucroByBaTH TrpomoBi komti KiieHta Ha BkiaagHOMy paxyHKy IMpOTArOM CTpPOKYy 3aiydeHHs Briamy, 3a
KOPHCTYBaHHsI SIKUMH BaHK CIutadye mpoLeHTH.

19.1.19.2. BcraHoBmOBaTH OOMEKCHHSI [TONIOBHEHHSI BKi1ay MEBHOIO CYMOIO Ta CTPOKOM, SIKa BU3HAYAETHCS B YMOBaX 3aIy4eHHS
0aHKiIBCHKUX BKJIAJIiB.

19.1.20. 'V pasi BiakpurTs IloTouHoro paxyHky Ta/a6o KapTrkoBoro paxyHky:

19.1.20.1. V pasi e criatu Kiientom xomicii 3a oopmieHHs ta/abo piune obcnyropyBanHs [InaTikHoI kKapTKH Ta/a0o ILoMicT4HOT
KoMicii 3a oOcinyroByBanHs [InatixHoi kapTku, 3a0iokyBaTu [lnaTikHy KapTKy Ta MPU3YNUHUTH ii 0OCIYroBYBaHHS 10 MOMEHTY OILIATH
Bi/IIIOBiTHUX KOMiciii, mepenbadenux Tapudamu ta/abo moramieHHs icHyto4oi 3aboprosanocti Kiienra nepen bankom.

B pesynbraTi Takoro 6iokyBanHs ILnarikHoi kapTku KiieHTy OyayTh HENOCTYIHI PO3PaxyHKH KapTKOIO, MOAATKOBI Ta CYIyTHi
nocayru Bix [lnarixuux cucrem Mastercard Int./ Visa Int., mociayru 3a nporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHs TOLIO.
Po3z6nokyBanns [InaTi>kHOT KapTKU Ta MOHOBJIEHHS i1 00CIyroByBaHHs, B T.4. JJOCTYI 10 3a3HAYEHHUX JOAATKOBUX Ta CYNPOBIAHHMX IOCIYT
3IiiCHIOEThCST He Mmi3Hime HacTymHoro OmepaiiiiHoro aus michs cruiatd KiieHTOM BiAmoBimHOI Komicii Ta/abo moramieHHs iCHYIOYOl
3aboproBanocti Kiienrom. Ilpo GiokyBanHs/po30nokyBanns [lnatixnoi kaprku bank moBimomisie KiieHra nuisxoMm BiampaBieHHs
TexcroBoro noBizomiienns: Ha OcHoBHu HOMep/JlonaTkoBuit HoMep Tenedony Ta/abo y iHimit coci6d, nepeadayenuii . 2.7 YJIBO.

19.1.20.2. VY Oymb-sikuii yac BiAMOBUTH B ABTOpH3alii, 3a0iokyBaTu [InaTikHi KapTKH, BiIMOBHTH Yy MOHOBJICHHI, 3aMiHi abo
BUIycKy HOBOT [Lnari>kHol kapTku y Bunaaky nopyiuexss epxkarensimu ymoB Y 15O, a Takox y BUNAAKY BUHHKHEHHSI I1iJ03pH Y IIPOBEICHHI
raxpancbkux il 3 BukopuctanusM [InarikHoi kaptku. [Ipu 1ipomy bank nucsMoBo noBigomisie Kitienra Biamosiano mo m. 2.7 YBO.

19.1.20.3. BiamoBuTH y Bumycky/nepeBumnycky [lnatixkHol kapTku abo He BumyckaTu J{0f1aTkoBi KapTky 0e3 00rpyHTYBaHHS MPUYUH
TAKOro PIiIlIeHHs, SKIIO TaKUH BHIYCK/TIEPEBUITYCK CYNEPEYUTh YMHHOMY 3aKOHOJIABCTBY YKpaiHH a0 MOKe NMPH3BECTH 10 (iHaHCOBUX
30MTKiB/MOTIpIIeHHs iMiKy BaHKy.

19.1.20.4. BcranoBmoBatu OnepaliiiiHi TiMiTH Ta 3MiHIOBATH iX.

19.1.20.5. V pas3i venagauus Kmienrom no baHKy MOKyMEHTIB, 1[0 MOTPiOHI OCTAHHBOMY UIsl 3MiMiCHEHHs (YHKIIN BaIIOTHOrO
KOHTpOIII0, baHk 3anumae 3a coboro nmpaso Oe3 nonepemkeHHs KiieHta iHGopMyBaTH y BUNaKax Ta y NOPSIKY, YCTAHOBICHOMY YHHHUM
3aKOHOIAaBCTBOM YKpaiHH, BiJMOBIZHI JepXaBHI OpraHd Mpo mopyiueHHs KilieHTOM YHHHOrO 3aKOHOJABCTBA YKpalHU, MOB’SI3aHOTO 3
MPOBEJCHHSAM HUM BAJIIOTHUX ONEpALliil.

19.1.20.6. IIpoBoauTh 3MiHy HOMepa PaxyHky KiieHTa BiINOBIIHO 0 HOpMaTHBHO-TIpaBOBHX akTiB HBY.

19.1.20.7. 3 Merow HiBeNIOBaHHS BIUIMBY NOTEHIIMHMX mIaxpaiicbkux nid mig KiienriB Banky, 3a IlotouHnm paxyHKOM/
ITorouHnMH paxyHKaMu BCTaHOBIIOEThesi O3Haka «Crusumnii paxyHok». be3 monepenuboi Bepudikauii Kiienra B ycraHoBi banky, B T.u.
LIUIAXOM 3BepHeHHs 10 Bimminenus banky a6o no Konrakr-uentpy banky, abo BukopucroByroun Cucremy FreeBank, nmpusynuHuTH
MOXJTHBICTB 3/[IICHCHHS HACTYITHUX TEXHOJOTIYHHX IPOLEyp:

- migkmoyeHas Kiienra 1o Cucremu FreeBank;

45



VHiBepcanbHuit T0roBip OaHKIBCHKOTO 00CIYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEIWUT AHITIPO» (Bepcist 23.4)

- MiOKI0YeHHS / 3MiHa Jirouoro OCHOBHOTO HOMEPa,

- 3miHa HoMepa Tenedory st Bxony o Cucremu FreeBank.

- mipKmodeHHs paxyHKy 10 GSM-6ankinar / SMS — indopmyBanns Ta 3mina GSM HoMmepa;

- BIIKITIOUCHHS paxyHKY Bix nociayru GSM-6ankinr/SMS-iHpopMyBaHHS Ta 3MiHAa HOMeEpa;

- nepeodopmnenHs/opopminennas [lnatixaux KapToK (OCHOBHa Ta/abo JOAaTKoBa KapTka) 10 paxyHKy 3 OsHakoro «Crursmaumit
paxyHoK», sk i KitienTa, Tak i Ha Oyap-sKy TpeTio ocoly, [0 Mae Ha Te 3aKOHHI IIpaBa.

19.1.21. V¥ pasi migxmovenns 10 Cucremu FreeBank:

19.1.21.1.  Tpusymuuuru pocryn Kiienrta mo Cucremu FreeBank y pasi mopymiensst a6o cripoOu HOpYIIEHHST YMOB O€3IeKu
nocrymy o Cucremu FreeBank.

19.1.21.2.  Tlpwsynuuutu onepauii 3a Paxynkom Kiienta y Cucremi FreeBank BinmoBinHO 10 yMOB, rnepeabaueHHX YHHHHM
3aKoHOaBCTBOM Ykpainu, ¥ JIBO Ta BHyTpimHIME JoKyMeHTaMu baHKy.

19.1.21.3. Bimwmountu Kiienra Big Cucremn FreeBank, skmo Kiienr jxomHoro pasy He 3miiicHUB ABTopu3aiio abo
Apropu3satiio i onepauii y Cucremi FreeBank npotsirom ofuoro poky. bank nosigomiisie Kitienta npo Take BiJKJIIOUCHHs Ha BIIaCHU# BUOIp
OITHUM 13 crioco0iB, 3a3HaueHux y 1. 2.7 YJIBO. Skmo npotsrom 30 kxajneHgapHUX JHIB 3 AHS BinpaneHHs bankom moizomiteHHs KiieHT
He 3ilicHuB ABTopu3alio abo ABTopm3zaito i onepaiii y Cucremi FreeBank, bank B 0fHOCTOpOHHBOMY MOpPSAKY po3prBae J[oroeip B
4yacThHiI o0ciyropyBanns Cucremu FreeBank.

19.1.21.4.  Brnokysaru mocryn g0 Cucremu FreeBank y pasi TpupasoBoro HeBipHoro Beoay Inenrudikariiinux nanux Kiienra
Ta/abo miao3pw Mmomo0 Kommpomertamii IneHtudikamiitanx nganux Kimienra Ttomo. baHk 3ammmiae 3a co0Or0 TpaBO aBTOMATUYHOTO
pos6iokyBanus Cucremu FreeBank 6e3 3eeprenns Kiienra.

19.1.21.5.  3piiicuioBatn MozepHizanito Cucremu FreeBank ta/a6o BrnpoBapkyBaT 1i OibII TOCKOHAN Bepcii, MPOBOJHUTH
npodinakTHyHi poOOTH, Y IIMX BUIAAKaX IIPOBOIUTHECS TUMYACcOBa 3yNMHHKa y poboti Cucremu FreeBank.

19.1.21.6. BinmoBuTu B 00pobui EnexrponHux nokymentiB Kirienra i cmosictutu iforo 3acobamu Cucremu FreeBank a6o
TesleOHHUM JI3BIHKOM, SIKIIO € CYMHIBH B iX JIOCTOBIPHOCTI, OyXraiaTepchKiii a00 TeXHiuHiil KOPEKTHOCTi, BiJIOBIJHOCTI YHHHOMY
3aKOHOZIaBCTBY Y KpaiHU.

19.1.21.7. BiamoBuTH y BUKOHaHHI ENEKTpPOHHOrO JOKyMEHTa y THX BHIIAJKaX, KOIM 3 ypaXyBaHHAM 3MICTYy KOHKPETHOTO
JOKyMEHTa, TIepefaHoro 3 BukopucranusaM Cucremu FreeBank, mist BUKOHaHHs onepanil BiZITOBiJHO 10 AiI0YOro 3aKOHOAABCTBA YKpaiHU
Ta/abo Y/IBO BuMaraerscst HaJJaHHS JOJATKOBUX JIOKYMEHTIB, Ilepe/jada sIKUX B €JIeKTPOHHOMY BUIJIS/lI HEMOXKIINBA.

19.1.21.8. BinmoButu Kiienry y 3nificnenHi omepauii y Cucremi FreeBank y Bumaaky HemoBHOro (HEBipHOIO) 3a3HaueHHS
KinieHTOM peKBi3UTIB 1JIst IPOBE/ICHHS ONepallii, OpyIeHHs CTPOKIB ii IpOBeIeHHs, HEBIAMOBIHOCTI orepallii, 10 POBOANUTHCS, YUHHOMY
3aKOHOJIAaBCTBY Y KpaiHM Ta BHYTPIIIHIM 10KyMeHTaM banky, odopmitenns Jlopydenns KiieHra Ha 3/1iicHeHHS onepalii 3 OpyIeHHSIM YMOB
Y IBO Ta 4MHHOrO 3aKOHOAABCTBA YKpaiHH, a TAKOXK y BUITAJKaX HEAOCTATHOCTI KOWITIB Ha BianoBigHoMmy Paxynky Kiienra, y Tomy unci
IUIst CIUIaTH BUHAroponau baHky 3a onepaiito, 110 IPOBOAUTECS, Ta Y IHIIMX BHIIAJKaX, epeA0aueHNX YMHHIM 3aKOHOJABCTBOM YKpaiHH. Y
pasi nmoBepHeHHs kowTiB Ha PaxyHok KiieHTa 3 mpu4mHH HEBipHOro 3a3HaueHHs pekBi3uTiB KilieHTOM 1uisi mepekasy KOWITIB KoMicis 3a
nepekas He noBepraerhes. [Ipo moBepHeHHs wiatexy bank mosinomitsie Knienra 3a monomororo Cucremu FreeBank.

19.1.21.9.  Biamosustu Kiienry B o6cnyroBysanni Paxyrky B Cucremi FreeBank y Bumaikax mopyiieHHs: HUM CBOIX 3000B’s13aHb
3a M Y/IBO Ta B iHIIMX BUNaKax, MepeadadeHuK YMHHAM 3aKOHOJABCTBOM Y KpaiHH.

19.2. BAHK 30BOB’SI3AHUI:

19.2.1. Hanasaru xoncynpranii KitieHTy 3 mutaHb 3acTocyBaHHs 0aHKIBCHKOTO 3aKOHOJABCTBA, OPSIKY HamaHHs baHKiBChKUX
MOCITYT.

19.2.2. 30epiratn OaHKIBCbKY TAaEMHHIIO CTOCOBHO iH(opmawii Ta omepauiii KiieHTa BigmoBigHO 1O BHMOI YHHHOTO
3aKOHOZIaBCTBa YKpaiHu, 30kpeMa 3akoHy Ykpainu «[Ipo OaHku i OaHKIBCbKY AisUIbHICTH». BaHKIBCHKOIO TaeMHHIECIO € iH(OpMAaLls Ta
BiJIOMOCTI, 3a3Ha4eHi B 3akoHi Ykpainu «[Ipo 6aHkM i GaHKIBCBKY AisUIbHICTBY.

19.2.3. IoBigomiaTH mpo 3MiHU CBOiX pekBi3uTiB mporsiroM 10 OmnepauifiHuX JHIB 3 MOMEHTY 3MiHHM IIUISIXOM HAaIlpaBlICHHS
BIJIMOBITHUX MOBiIOMJIEHD Y MMCBMOBOMY BHIJISIII ab0 3a IOMOMOroro iHpopmariii, po3minieHiii y Cucremi FreeBank.

19.2.4. Y pa3si opopmienns Kpenury:

19.2.4.1. 3abesnmeuntu KiieHTa KOHCYIbTATMBHHUMH IOCAYraMH 3 NUTaHb BHUKOHAHHA KpeIuUTHOro AOroBOpYy Ta HajgaTd B
MUCHMOBIH (hopMi iHPOpPMALIFO PO MOTOUHHUI PO3MIp HOro 3aboproBaHocti, po3mip cymu Kpeauty, noBepuyroi baHky, HagaTH BUIUCKY 3
Paxynky/PaxyHkiB (3a X HasBHOCTI) II0/I0 TOralieHHs 3a00proBaHoCTi, 30kpeMa iHdopmaliito npo riarexi 3a KpeanTHum 10roBopom, siki
CIUTaYeHi, SIKi HAJIC)KUTD CIUIATUTH, JIATH CIUTATH a00 Mepioy y Yaci Ta YMOBHU CIUIATH TAKUX CyM (32 MOMJIMBOCTI 3a3HAYCHHS TAKHX YMOB Y
Bunucui 3 PaxyHky). bank 3000B‘s13yeThcsi HalaBaTi 3a3HadeHy B LIbOMY MYHKTI iH(OpMaIio y BiAMOBiAb Ha muckMoBHi 3amutT Kiienra,
npotsiroM 3 OnepawiifHux IHIB 3 JaTH OTPUMAHHS TAKOTO 3alUTYy, ajie He YacTillie OHOro pa3y Ha Micsllb.

19.2.5. VY pa3si po3mimennst Bkaany:

19.2.5.1. Biaxpuru Knienty Bxnaguuit paxyHoOK Ta 3apaxyBaTu Ha HbOTO cyMy Bkmamy Ta cymu noBkinajgeHHs (y pasi, SKIIO Ie
nependaueHo ymMoBaMu Biiaay) y po3mipi Ta Ha yMOBaxX, BCTaHOBJIEHHX J[OroBopoMm OaHKIBCHKOTO BKJIany, YMOBaMH 3aiydeHHS
OankiBchKuX BKIamiB Ta Y IBO.

19.2.5.2. CmauyBatu Krienty nporentu 3a Brinagom, noepayru Kiienty cymy Briany y mopsiiky Ta Ha yMOBax, BCTAHOBIICHHX
JloroBopoM 0aHKiBCHKOTO BKJIaIy, Y MOBaMH 3aydeHHs OaHKiBChbkuX BKiaaiB 1a Y [BO.

19.2.5.3. Hapnaru KiienTy 10oKyMeHT, 110 MiATBep/Kye BHeCeHHs cymu Biany Kiientom Ha Brimaanuii paxyHOK BiITOBIHO 10
ymoB JloroBopy 0aHkiBchkoro Bkiany (y pasi opopmients mporo JJorosopy y BigminenHi).

19.2.5.4. Tlosepuyru Knienry Bxiaj Ha BuMory abo HOro 4acTHHY Ta CIUIATHTH CyMY HApaxOBaHUX MPOLIEHTIB 3r1JHO 3 YMOBaMH
3aTydeHHs OaHKiBCBKHX BKJIAMIB (JIETIO3UTIB) y IeHb nogaHHs Kiientom y baHk BiqmoBiqHOT 3as1BM 3 BpaXxyBaHHAM 1HIMX nonoxeHs Y J[BO.

19.2.6. Y pasi BiakpurTs Ilorounoro paxynky/KaprkoBoro paxynky

19.2.6.1. 'V nopsnxy, nependaueHomy JloroBopom OaHkiBchkoro paxyHky Ta YJIBO, Binkputu Kiienty IToToyHMi paxyHOK,
Bunyctuty [lnaTixkHy KapTKy 10 HHOTO (32 yMoBH 3amoBieHHs 11 Kitientom) ta o6cinyroByBatu [10TOuHMIA paxyHOK, BAKOHYBATH OMepariii 3a
IToroyHuM paxyHKOM BinnoBiaHO 10 ymoB Y/IBO, [loroBopy 0aHKiBCEKOro paxyHKy, Tapu(is Ta BAMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHH.
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19.2.6.2. HanaBaru koncynpranii Kimienram mono BukoHaHHS yMOB JloroBopy 0aHKIBCBKOTO PaxyHKY, HOPSAKY BUKOPHCTAHHS
[TnaTi>kHNX KapTok Ta 3acrocyBaHHs Tapudis baHky.

19.2.6.3. Bwupatu Knienty noBiaxy npo 3akputts PaxyHKy y neHs 3akputTs [loTouHOrO paxyHKy Ha HOro BUMOTY.

19.2.6.4.  3a muceMoBoIO 3as1Bot0 KitieHTa mpoBecTH po3ciTiyBaHHS 3a CIIPHOIO ONepai€ro, 32 yMoBH ciutaT KitieHToM KoMiciiHOT
BHHArOPOAY 3a 1HIIIFOBAHHS IIPOLIEYPH PO3CIITyBaHHS (BHCTABICHHS IUIATE)XXy MOBEPHEHHSI, 3alIUTy IEPBUHHIX JOKYMEHTIB 32 OIEpaLli€lo)
srigHo 3 Tapudpamu Banky o modatky poscimimyBaHHA. Y pa3i HEOOXiTHOCTI MPOBENECHHS MOAATKOBHX €TalliB PO3CITiTyBaHHSA (3alUT
MEPBUHHMX JOKYMEHTIB Tomo) bank 3miiicHioe iX muime 3a 3rojoro KiienTta micnst orutati KitieHTOM BiANOBITHOT KOMICIT 3a TOIAITbIIE
MIPOBEJICHHS PO3CITiTyBaHHs. baHk Ma€e paBo MPUITMHUTH PO3CITiTyBaHHS 3 III€10 OTIEPAITier0 Ha Oy/Ib-sIKOMY eTari y pasi Hecruiatu KitieHTom
KoMiciifHoi BuHaropomu banky. TepmiH Ta IOPSIIOK IPOBENCHHS PO3CIiTyBaHHS BH3HAYAIOTHCS YMHHUM 3aKOHONABCTBOM YKpaiHHM Ta
npasuinamMu MIIC. JlaToro movaTKy po3ciiTyBaHHS BBOKA€ThCS JaTa OTPUMaHHS BimmoBimHoi 3asBu Kitienta bankom. /laToro 3aBeprieHHs
PO3CITiTyBaHHS BBaYKAETHCA JlaTa 3apaxyBaHHs CYMH 3a CIIpHOIO orepariero Ha PaxyHok KirieHta abo HajaHHS MMCEMOBOI BiAmoBiai baHky
Kiienry, abo HaJlaHHS TIEPBUHHKX JIOKYMEHTIB 32 CITIPHOIO OIIEpaIli€ro.

19.2.7. VY pasi nigkaouennst Kiienra 1o Cucremu FreeBank:

19.2.7.1. O6cnyropyBaru Kiienta 3a goriomororo Cucremu FreeBank Bianosinno 1o VIBO, iHIHX JOTOBOPIB, 10 YKITaACHI MixK
CropoHamy Ta repe10avaroTh HagaHHs rmociyr/cepBiciB y Cucremi FreeBank ta unHHOTO 3aKoHOIaBCTBa YKpaiHy.

19.2.7.2. V Bumajky 3MiHH YMOB Ta HOPSIKY 3aiiicHeHHs onepauniil y Cucremi FreeBank ne misHimie Hix 3a 10 OnepariiiHux

IHIB 10 HaOYyTTsS YMHHOCTI HOBHMX IPaBWI CHOBiCTHTH mpo e KiieHTa nuisixom po3MimieHHs BiANOBigHOro moBimomieHHs y Cucremi
FreeBank a6o y iHmmit He 3a00pOHEHHI YMHHIUM 3aKOHOJIABCTBOM YKpaiHH criocio.

19.2.7.3. Ipu 3BepHeHHi Kitienta y Bank 3 kionoranHsIM npo O0kyBaHHs foctyny 10 Cucremu FreeBank GmokyBatu mocrym
1o Cucremu FreeBank He mi3Hire, Hixk npotsarom 30 XBHIHH IiCIIs 3BEPHEHHSL.
19.2.7.4. ITin yac Bukopucranus Cucremu FreeBank Kiientom apxiByBatm Ta 30epiraté EJeKTpOHHI JOKYMEHTH, IO

BianpasieHi KiieHToM, poTsroM 5 pokiB micis npunuHeHHs kopuctyBanus Kiienrom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
19.3.1. OrpumyBaru baHKiBCbKi OCITYTrH Ha MiJICTaBi BianosiqHuX JloroBopis, ykiaaeHux 3 bankom.
19.3.2. 3Beprarucs 1o Konrakr-uentpy banky 3 nuranb HagaHHS baHKIBCBKHX HOCIYT.

19.3.3. ¥ pasi orpumanns Kpeauty:

19.3.3.1. IIucemoBo 3BepHyTHCA 10 baHKy 3 BUMOroro Hajgaty akTyansHui I'padik miarexis.

19.3.3.2. locrpokoso noramaru Kpexur y nopsaxy, sBuzHaueHoMmy Kpeantaum norosopom ta Y IBO.

19.3.3.3. docrpoxoBo poszipBati KpenutHuii moroBip, mpu IbOMY IONEPEIHBO MOBHICTIO MOBEpHYTHM oTpuMmanuii Kpenwr,
CIUIATUTH NPOLIEHTH 3a KOpUCTyBaHHs Kpeautom, komicii, iHiry 3a6oproaHicTs 3a KpequTHUM 10roBOpoMm.

19.3.3.4. OtpumyBaru Big banky inpopmanito mpo motouHuid po3mip 3ad6oprosanocti Kiienra, poamip cymu Kpenury, nosepayroi
Banky, orpumyBaty Bunucky 3 Paxynky/PaxyHkiB (3a iX HassBHOCTI) IIIOZO0 IOTalIeHHs 3a00proBaHOCTI, 30KpeMa iHpOopMalliio Mpo MIaTexi
3a KpeautHuM 10roBOopoMm, SKi CIulaueHi, sKi HaJeXUTh CIUIATUTH, JaTH ciuiaTH. baHk Hazae taky iHpopmarito Kiienty Ha Horo Bumory
6e30I1aTHO, aJle HE YacTillle OJJHOTO pa3y Ha MiCsILlb.

19.3.3.5. KuieHt mae npaBo B Oyap-sIKHil Yac TOBHICTIO a00 YacTKOBO JOCTPOKOBO IMOBEpHYTH Kpemut, y ToMy 4YuCHi OUISIXOM
30UIBIIEHHS CyMU MepioguyHuX 1aTexiB (O00B’I3KOBUX IUIATEKIB).

19.3.4. VY pa3si po3mimenns Braaxy:
19.3.4.1. VYV nopsaky, Bu3HaueHOMY J[oroBOopoM OaHKIBCBKOrO BKJIady, YMOBaMH 3ajdydeHHs OaHKiBChkuX BkianiB ta ¥YJBO,
orpumaTu Bkian Ta HapaxoBaHi Ha HHOTO MPOLICHTH.

19.3.4.2. Bumarartu 10CcTpOKOBOro MoBepHEeHHs Briiaqy Ta HapaxoBaHMX Ha HBOTO IPOLICHTIB, SIKIIO TaKe MPaBO HepeadadeHo
BinoBiguuM JloroBopom OankiBcekoro Bkiany Ta Y/IBO, 3 ypaxyBaHHSIM BUMOI YHHHOT'O 3aKOHO/IABCTBA Y KpalHU.
19.3.4.3. OtpumyBaTH iHpOPMALIiIO 100 CyMH HAPaXOBaHUX IIPOLCHTIB Ha Bxiax y Burusii Bunucku 3 BknagHoro paxyHky, y

ToMmy 4ucii 3a gornomoror Cucremu FreeBank.

19.3.5. Y pasi Biakpurts Ilorounoro Paxynky/KaprkoBoro paxyHky:

19.3.5.1. BinbHO po3mopsypkaTics Komramu Ha PaxyHky/PaxyHkax B MexaxX HasBHOrO 3aJIMIIKY, 3 YPaxyBaHHIM OOMEKCHb,
BCTAHOBJICHUX YHHHHM 3aKOHOZIAaBCTBOM Y KpaiHH AJIsi pAXYHKIB Bi/IIIOBiTHOTO BUAY, @ TAKOK YMOB JloroBopy 6aHkiBcbkoro paxyuky, ¥ 16O
ta Tapudis.

19.3.5.2. VYnoBHOBaxXyBaTH y MOPSJAKY, MepeA0dadeHOMYy UYMHHHM 3aKOHOJABCTBOM YKpaiHH, TPETiX OCi0 pO3MOpsKaTHCh
Paxynkamu.

19.3.5.3. OrpumyBaru inpopmanito 3a Paxynkamu, y Tomy umcii i3 BukopucraHusm Cucremoro FreeBank ta iHmmx cucrem
JIMCTAHIIIHOTO OOCTyrOBYBaHHSL.

19.3.5.4. OtpumyBartu iHIIIi JOAATKOBI Ta CYNPOBiAHI mocnyry, nependadeHi JJoroBopom GaHkiBcbkoro paxyHky ta Y IBO.

19.3.5.5.  Ockapxutu Oyap-siKy orepaitito 3a PaxyHkom Brpomosx 30 KaJeHAApHUX JHIB 3 JaTH 3/AiCHEHHS Omepallii, 110 misrae
OCKap KEHHIO, ajie He Mi3Hillle KiHI MiCsIs, HACTYIHOTO 3a MiCsIIeM MPOBEACHHS OMepallil, IUIIXOM HaJaHHs 10 baHKy nHChMOBOT 3asBU 3
JOAHHSIM HEOOXiJHUX MiATBEPDKYIOYMX MOKYMEHTIB (KOl 4ekiB, paxyHKiB, 3aMOBJEHb TOIIO). [lomanprmi Aii 11040 Takoi omeparil
MPOBO/ISITHCS BIAMIOBIAHO IO BHYTPILIHIX JOKYMeHTIB baHKy, unHHOrO 3akoHomaBcTBa Ykpainu Ta mpasuia MIIC. Skio KieHt He ockapxus
oreparlito y IopsiaKy, 10 BKa3aHUi y bOMY MYHKTI, TO BBaXaeThcs, 1110 KitieHT 3rozieH 3 ycima omepartisiMu 3a PaxyHKOM, 1110 BKa3aHi y
BHUIIKCIII, Ta He Mae mpeTen3iii 1o banky, y ToMy 4mcni y pasi He orpumants Kiienrom (3 BracHol iHilliaTHBH) BUMUCKHU 3a PaxyHkom g0 10
YHCiIa MICSILIsl, HACTYITHOTO 32 3BITHIM.

19.3.5.6. 3a MHCHMOBOIO 3asIBOIO OfIep)KyBaTH y baHKy 3acBimdeHi Komii MOKyMEHTIB, IO MiATBEPKYIOTh MPABIIBHICTH
CMHCaHHSA KOIITIB 3 PaxyHKy, y BUNaAKy BUHUKHEHHS Cynepedok 3 inmmmu ydacuukamu MIIC abo iHIMX CripHUX MUTaHb.

19.3.5.7. ITix cBOIO MOBHY BiAMOBiAaNBHICTH HopyunuTH baHky Buaady JIomaTKOBUX KapTOK 70 PaxyHKy Ha iM’st 0ci0, BKazaHHX
y 3asBi Kiienra. YmoBu Y/IBO B uacTuHi BUKOopUcTaHHs KapToK NOMIMPIOIOTHCS HA YCiX 0Ci0, s SKUX BUIyIeH] J{0oaaTKOBI KapTKH.

19.3.5.8. ITix cBOIO MOBHY BiAMOBIAANBHICTH BiMOBHUTHCS Bij BcTaHOBIEeHHs OnepaiiiiHux miMiTiB BUKOpuCTaHHs [naTiHux
KapTOK Ha TICBHUH Mepiof] UM HA TepMiH Iii [1maTi>kHoT KapTKH.
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19.3.5.9. 3MiHUTH BcTaHOBNIeHNH barkoM OnepariiiiHi JTiMiTH Ta/abo 0OMeKeHHS, OKPiM I'PaHUYHHX JTiMITiB 3 OTPUMAHHS F'OTiBKH
200 1HIMX oreparii, sIKIIO TaKi MepeI0adyeHo 3aKOHOIAaBCTBOM Y KpaiHu.

19.3.5.10.  3Bepuyrucs 1o banky 3 meroro 3uATTS O3HaKH «CIUnsTanii paxyHoK» 32 [I0TOUHMM paxyHKOM IITISIXOM:

- 3BepHeHH: 10 Binninenns banky, abo

- 3BepHeHH: 10 Konrakr-nentpy banky 3 OcHoBHOTrO HOMEpa, abo

- iHINiFOBaHHA 3HATTSA BiAnoBigHoi O3Haku «Cruisaunit paxyHok» camoctiiiHo y Cucremi FreeBank.

19.3.6. Y pasi migkaouenns 10 Cucremu FreeBank:

19.3.6.1. KopucryBaruce noBaum komiuiekcom mocinyr Cucremu FreeBank na ymosax, nepenbadenux M Y 15O, BiamoBiaHum
JloroBopoM, 3a SIKUM HagatoThes nociayru/cepsicu y Cucremi FreeBank, Ta unHHIM 3aKOHOIABCTBOM YKpaiHi.
19.3.6.2. CamocriitHo BipxmounTn/BKmounTH nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 moximBicTio BUOGOpY CTpOKy

BIZIKJTFOUEHHSI Ha HACTYIHHUI CTPOK: IIOTOYHY J00Y, 10 OJJHOTO MiCsILis, A0 KiHIp cTpoKy il KapTku.

19.3.6.3. 3Bepuyruce no banky mist po3bnoxyBanHs Cucremn FreeBank mursxom 3midicHeHHS n3BiHKa 10 KoHTakT-meHTpY 3
OcHoBHOro HOMepa abo ocoducToro 3BepHeHHs 10 Binninenns banky abo ogikyBaTy MOKH CIUTMBE BCTAHOBJIEHHH Yac OJI0KYBaHHS (32 yMOBH
TEXHOJIOT'IYHOTO HANAIITYBAaHHS).

19.4. KJIIEHT 30BOB’SI3AHUM:

19.4.1. HanaBaryn nepenbadeHi 3akoHOABCTBOM YKpaiHM BiIOMOCTI, 10 BUTpeOye baHk 3 MeTOI0 BHKOHaHHS BUMOT YHHHOI'O
3aKOHO/IaBCTBA YKpAaiHW, B TOMY YHCII IO PETYIIOE BIHOCHHHU y cdepi 3amodiraHHs Jeramizamii (BiAMHUBaHHIO) OXOMIB, OAEPKaHHUX
3JI0YMHHUM IUISIXOM, OyIb-sKy iH(pOpMamio Ta JOKyMEeHTH, HeoOXitHi i 3ailiceenHst Hanexwroi nepeBipku Kitienra, 3°sicyBaHHS CyTi Ta
MeTH (piHAHCOBHX omeparii, piHaHCOBOTO CTaHy, BiIOMOCTEH 100 31ilicHeHHs omnepamniii 3a PaxyHkaMu, a Takox TOKyMEHTH, HEOOXiaH1
TUTs TpUiHATTS. bankom pimenss moxo HananHs Kinienty Kpenury.

19.4.2. ITin yac HajaHHS NOKYMEHTIB, iH(popMalii abo opopmieHHs Oyab-KUX JOKYMEHTIB 3 BaHKOM 3a3HauMTH BUKIIOYHO
JOCTOBIpHI JIaHi Ta BiJIOMOCTI, IO CTOCYIOTBCSI HOrO NMEPCOHANBHUX JAaHUX, a TAKOXK JaHi Ta BiJIOMOCTI, CTOCYIOThCS a00 ITOB’si3aHi 3
oreparisMu, 10 31iHCHIOIThCsT KitieHToM, Ta mociyr, mo Hajatoteest KitieHTy.

19.4.2.1. 'V pa3i 3aKkiH4eHHS CTPOKY [ii JOKYMEHTIB, Ha MiACTaBi skux Oyna mnpoeneHa IneHrudikanis Ta Bepudikamis Kiienra,
abo indopmarlii, Ha migcrasi sikoi Oyia 3xificHena Hanesxna nepeBipka Kiienra (BizomocTi po Miciie mpoxrBaHHs abo Miclie nepe0yBaHH:),
Hanaty banky nporsrom 30 OnepauiiHUX JHIB i3 AHS HACTaHHS BiITOBITHOI MO/Iii OHOBJICHUH MaKeT JOKYMEHTIB.

19.4.3. VY Bumanxy 3MiHM TepcoHanbHUX NaHux Kiienra, mo Oymu HanmaHi Juist mpoBeleHHs [neHTu¢ikamii, 30kpemMa TaHUX
JOKYMEHTa, IIO MOCBiI4ye 0Co0Y, aJpecH MOCTIHHOrO MiCIs MPOXXHBAHHS/PEECTpallii, apecH sl OTPUMaHHs KOPECHOHJCHIIiT, HOMepiB
Tene(OHiB, eIeKTPOHHOI aJpecH, BTpath abo 3MiHM MOCTIHHOTO MICHl TPaleBIAlITYBaHHS Ta 3MiHHM IHIIUX BiIOMOCTEH, IO MOXYTh
HEraTHBHO BIUTMBATH HAa BUKOHaHH: KitieHToM 30008’ s13aHb 32 KpeaquTHuM norosopom, — nporsrom 10 OnepauiiiHux JHiB 3 1aTH BUHUKHEHHS
Takux 3MiH (abo B iHIMIA cTpOK, nependauenuit ¥YJIBO), ane He mi3Hime aHs yeproBoro BiaBinanus Kiientom banky indpopmyBaru bank y
MUCBMOBIH ()OPMi PO BHECEHHS TaKMX 3MiH 3 HaJaHHSIM MiITBEP/DKYIOUHX TOKyMEHTIB (y pa3i HeoOxinHocTi). BaHk Mae npaBo y BUnaaKy
HeHanaHHs KiieHToM iH(poOpMamii mpo Taki 3MiHM PO3paxOBYBaTH Ha aKTyalbHICTh JaHHX mpo KiieHTa Ta He Hece BiIIOBINAIBHOCTI 32
HacTaHHA OyJb-fIKMX HEraTHMBHMX HACIiJKiB, SIKIIO 1€ HE BiANOBiZa€e NIHCHOCTI, BKIIOYAIOYH, aJIc HE OOMEXKYIOUMCh IIMM, HEOTPHMAaHHS
Kiientom Oynp-skux noBizomiieHs Bix banky Tormo.

19.4.4. Ipu 3mini OcHoBHOTO HOMepa/JlogaTKOBOro HoMepa Tene(OHy 3aBYacHO a0 Y HAHKOPOTILHMHA TepMiH 3BEPHYTHUCS 110
Bigninenns banky a6o y KonrakT-ieHTp Ta moBimomuTH mpo Horo/ix 3miny. Ilicns npoBenenns bankom 3minn OCHOBHOro HoMmepa 3a
inimiatuBoto Kiienra Bank nampasisie Kimienty TexcroBe moBimoMiieHHss Ha HOMep Tene(oHy, SKuil OyB MOMEPeIHbO BCTAHOBICHUH SIK
OcHOBHUI HOMEp Ta Ha HOBHI HOMED, 1110 BCTaHOBIICHO, sik OCHOBHUIT HOMep. Y pa3i He3romu 3i 3MiHOI0 OcHOBHOTO HOMepa, KitieHT noBuHeH
SIKHAMIIBU/ILIE TIOB1IOMHTH 1o 1ie baHk nuisixom 3BepHeHHs 10 KonTakt-ueHTpy abo ocoducro 1o Bigninenns banky. B iHmomy Bunaaky
BaHk He Hece BiNOBIAaIbHOCTI 32 HEKOPEKTHE HAJ[AHHS TIOCITYTH.

19.4.5. Hanasaru nokymenTs abo ingpopmaiiito 3riguo 3 Bumoramu FATCA, a Takoi, 1110 CTOCYIOTBCS H0r0 MOAATKOBOI'O CTaTyCcy
Ta HeraiiHo iHdopMyBaTu baHK 1Mpo 3MiHY CBOTO MOJATKOBOIO CTaTycy Ta y pasi HaOyTTs crarycy mopaTkoBoro pesuzaenrta CILIA neraiino
HaJaBatH 10 baHKy miATBepIKyIOUi JOKYMEHTH.

19.4.6. Hanexxuum uyuHOM omauyBatu nociayrd basky srimHo 3 Tapudamum Banky, mo nifoTb Ha [OeHb HaJaHHS TaKoOi
MOCIYTH/TIPOBEICHHSI orepallii, Ta/abo 3riHO 3 yMOBaMH Bi/IIOBiJHOTO yKJIaaeHoro JloroBopy.
19.4.7. CamocTiitHO BiCIiKOBYBAaTH Ta 3HalloMUTHCH 3i 3MiHamu 10 Y JIBO, Tapudis Ta YMOB 3aimyueHHs1 0aHKIBCbKUX BKJIaIiB,

onpuittoanennx bankom y nopsiaky, BusHauenomy M Y JIBO. 3 1i€ro MeToro 3 iHTepBaiamMu He Oibiie 15 (' siTHaqusaTH) KajeHIapHUX IHIB
Krient 30008’s3yerbest BimBimyBatu Odiuiiinuii caiit baHKy, mepeBipsTH MOIMTOBY Ta/ab0 €NEeKTPOHHY KOPECHOHACHII0. Y BHIAIKY
HenorpuManns Kiientom 1poro 00oB’si3ky KiieHT He MOKe MOCHIATHCS HAa CBOKO HeoOi3HaHicTh i3 3minamu y YJIBO, y Tomy umcii y
Tapudax, YMoBax 3anydeHHs OaHKiBCBKMX BKJIaJiB (ICMO3UTIB), SK MiJICTaBy MAJs 3BUIBHEHHS BiJl CBOiX 3000B’si3aHb 32 Oy/b-sIKUM
JHoroBopom, ykianeHoro 3 bankom B pamkax Y 1bO.

19.4.8. Bignosiguo mo Bumor IlomatkoBoro komekcy Ykpainum KiieHt 3000B’s3yeThes moBimomMutu baHk mpo cBiil craryc
¢bizuuHol ocobu-miampueMIrs abo ocobH, sika MPOBAJUTh HE3AIeXKHY Mpodeciiiny aisubHicTh. HemoBigomieHHs (Qi3sMIHUMU OcoOaMu —
MAMPUEMIIIME Ta 0co0aMH, sIKi TPOBOIATH He3allexkHy nmpodeciiHy MisIbHICTh, PO CBill cTaTyc BaHKy Mpu BiAKPHUTTI paxyHKY TSTHE 3a
co0oro HakIaaeHHs mTpady 3 00Ky KOHTPOIIOIOYHUX OPraHiB y po3Mipi, nepeadadyeHoMy YMHHAM 3aKOHOAaBCTBOM Y KpaiHH.

19.4.9. V BUMaaKy TOCTPOKOBOIrO MPUIIMHEHHs Ail foBipeHocti, BuaaHoi Kinientom [IpencraBuuky, o Hagana 1o bauky, Kiient
3000B’s13aHKI TOBIIOMUTH BaHK Mpo MpUMMHEHHs il JOBIpEHOCTI IUISIXOM 3BepHEHHs 10 Bimminenus banky 3 BifmosigHo 3asBot0. [o
MoMeHTY noBigomieHns: Kiientom BaHky mpo 10cTpoKoBe NPHUITHHEHHS Aii A0BipeHOCTi baHK 3BifbHSIETHCS Bl OyIb-IKO1 BiAMOBIIATEHOCTI
3a HeraTHBHI HACIiJIKH, 1110 MOXYTh BUHUKHYTH Y 3B’s13Ky 3 ii HE3aKOHHHM BUKOPHCTaHHSIM IIpesicTaBHUKOM.

19.4.10. BigmxkoxyBatu baHKy yci JTOKYMEHTAlbHO MiATBEp/KEHI 30MTKH Ta BHUTpATH, 110 MOHeceHi baHkoM y 3B'S3Ky 3
nopymreHHsM KiienTom HopM 3aKOHOAABCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.4.11. VY pa3si opopmiennsi Kpeaury:

19.4.11.1. BukopucroByBatu Kpenur Ha wisni, 3a3Ha4eHi y BianosigHomy KpeauraHoMmy morosopi.

19.4.11.2. HanexxHuM YMHOM MOBepHYTH Kpemut, Ta CIUIATUTH MPOLEHTH 3a KopucTyBaHHs Kpemurom, KOMicii Ta iHIN IUIaTexi
Bi/IMOBiTHO 710 yMOB KpeauTHOro 1orosopy.
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19.4.11.3. Ha Bumory barky nporsrom 30 xaneHmapHHUX JHIB HaAaTH HEOOXiMHY 1H(OPMAIIO Ta JOKYMEHTH U1 IEPEBipKH HOTO
TUIATOCIIPOMOXKHOCTI, IIITBOBOT0 BUKOPHCTAHHS KpenuTy, a Takox iHII JOKYMEHTH, 110 BUMAararoThcst baHkoM.

19.4.11.4. 'V Bumanxy BUHUKHEHHs 1o KirienTa mperensiit 3 OoKy TpeTix oci0 — 3IiCHIOBaTH BHKOHAHHS 3000B’S3aHb 3a
KpenurHum 10oroBopoM y IepuiodeproBoMy HOpsIKy, KpiM BAIIA KiB, BCTAHOBIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu.

19.4.11.5. IIporsrom aii KpenurHoro noroBopy He 3akpuBatu PaxyHok y BaHky, 3 sikoro 3xiiicHioeThes noramenss Kpenury.

19.4.11.6. IIporsrom mii KpeauTHOro 1orosopy nucsMoBO MOBIIOMIIATH BaHK mpo yKiIagaHHS 1HIINX NPaBOYHHIB, CIIPIMOBAHNX
Ha OTPUMaHHS KPEIWTIB, O3MK a0o0 IHIIMX JOTOBOPIB, 1[0 MOXKYTh BIUIMHYTH Ha BHKOHAaHHS 3000B’s3aHb nepen bankoM, He BHCTynmatn
TIOPYYHTENEM 32 KPEUTaMH, IIO3UKaMH Ta 1HIINMH, Y TOMY YHCIIi TPOIIOBUMH, 30008’ sI3aHHAMH TPETiX 0cCi0.

19.4.11.7.  TImucemoBo noinomut bank npo ygacts Kitienta y Oynb-sikiii cyqoBiif cripaBi mpoTsroM 5 KajJeHIApHHUX THIB 3 TaTH,
KOJIU CTAJIO TIPO 1€ BiJOMO.

19.4.11.8. VY Bunaaky npocTpo4eHHsI BUKOHAHHS Oy/Ib-IKHX 30008’ s13aHb 3a KpeutHIM goroBopoM — He mi3Hinre 10 kajgeHmapHuX
JIHIB 3 IaTH OTPUMaHHs IIMCbMOBOI BUMOrH banky HapaTu 10 baHky JOKyMeHTaIbHE MiATBEPKEHHS OTPUMYBAHOTO TIOTOYHOTO JIOXO/Y.

19.4.11.9. dxmo KnieHT Mae Hamip JIOCTpOKOBO po3ipBaTé KpenwTHHii mOroBip HOBHICTIO MOBEpHYTH oxepxkaHuil Kpemwr,
CIUIATUTH NPOLEHTH 3a KopucTyBaHHS KpeanuTom, komicii Ta moracurty iHmry 3aboproBaHicts 3a KpexuTHuM 10roBopoMm.

19.4.11.10. HanaBatu Ha Bumory banky mporsirom 30 xaneHmapHHX JHIB 3 MOMEHTY Ipej’ sIBICHHS BUMOTH baHKOM, sIKIIO iHIIMI
CTPOK JaTa He OyJe BCTaHOBJICHHWH y Takiii BUMO3i, HEOOXigHy iH(pOpMamilo Il HepeBipku IuaTocnpoMoxkHocTi KirieHra, misboBoro
BukopucranHs Kpenury ta BukoHaHHs ['padiky IuraTexiB TOIIO.

19.4.12. VY pa3i po3mimenns Bxaany:

19.4.12.1.  dorpumyBartuch ymoB JloroBopy OaHKIBCBKOrO BKJIaJy, 30KpeMa IIOAO 3apaxyBaHHS cyMH Bkiamy Ha Bximagnuii
PaxyHOK y pO3Mipi Ta y CTPOKH, 110 BcTaHOBIIeHi B JloroBopi 6aHKiBchKoro Bkiagy ta ¥ JIBO.

19.4.12.2.  Opgepxaru JJoBigKy Ipo CHCTEMY rapaHTyBaHHS BKJIaiB (i3MIHUX Y IHCHMOBIH (TTarepoBiif abo eleKTpoHHii) Gopmi,
SIKILO BiH He Mae iHmMX Jirounx [Torounnx Ta/abo Brnanuux paxyHkis y banky ta 3Bepraruch no banky 1t o3HaliomiieHHs 3 Hieto JIoBiaxoro
BimoBiHO 10 po3aity «YMOBU TAPAHTYBAHHSA BKJTAAIB ®OHAOM 'APAHTYBAHHA BKIIAQIB».

19.4.13. Y pasi Binkpurts IloTounoro paxynky/ KaprkoBoro paxynky:

19.4.13.1. He BukopucroByBaTH PaxyHKH JUIs 3[iHCHEHHS OIepalii, OB’ sI3aHKX 13 3IHCHEHHSM ITiIIPHEMHHUIIBKOI JisUTBHOCTI, Ta
IHIIMX 3a00POHEHUX YMHHUM 3aKOHOJaBCTBOM YKpPAaiHU OIepaliiid.

19.4.13.2.  KourpomoBatu pyx KomwTiB 3a Paxynkom Tta moBimomusath baHk mpo omeparii, 10 HE BHKOHYBAJIHUCh
Kunienrom/Iepxarenem donatkoBoi kaprku/IIpeacraBankom. s mporo KitieHT 3000B’s13aHMiT moMicsIs 0coOHCTO ofiepxKyBatH y baHky
BHUITHCKY 33 PaxyHKOM.

19.4.13.3. HeyxunbHO IOTpUMYBaTHCh YCiX mojokeHb 1poro YJIBO Ta mpaBun Oesnexku IMIoA0 3AIHCHEHHsS oOmeparii 3a
PaxyHkamu, B ToMy uncii 3 BukopuctanssM [InatixHoi kapTku Ta/ado 3a nornomororo Cucremu FreeBank, B Tomy uuncii 3a3nauenux B Y/BO.

19.4.13.4.  30epiratu yci JOKYMEHTH 3a OIepalisiMy, 3pOOJEHMMH 3 BHKOpUCTaHHsAM [lmaTikHoi KapTku, mpotsroM 180
KaJICHAAPHMX JIHIB 3 JIaTH 3[1HCHEHHS onepaii Ta HalaBaTH ix 10 baHky Ha BUMOT'Y OCTaHHBOT0 a0 JIsl BpEryJIIoBaHHS CIIPHUX CUTYaLliH.

19.4.13.5. VY Bumajxy IMOMHIIKOBOIO 3apaxyBaHHs KomTiB Ha Paxynok Kiienra noBepHyTH iX Brpomorxk 3 OmnepaniifHuX JHIB 3
JIaTH OZICP>KaHHS BiAIOBIJHOTrO MOBiOMIICHHS baHKy.

19.4.13.6.  KonrporoBaTu cBiit ButparHuii nimit, He IOMycKaloY BUHUKHEHHs HecaHkuioHoBaHOro oBepApadTy Ta HeolmIaueHuX
kowmiciii. [Toramatu ycro 3a6oproBaHicTs 3a JIoroBopom GaHKIBCHKOI'O paxyHKy y HOpsiAKy, nependauenomy Y J1BO.

19.4.13.7.  CamocriiiHo BperyibpoByBaTu (iHaHcoBi BigHocuuu 3 epxatensmu JlonatkoBux kapTok ta [IpencraBHnkamu.

19.4.13.8. VY Bumaaxky AOCTpOKOBOro posipeaHHs JoroBopy OGaHKIBCHKOTO paxyHKy, SIK 3a BJIACHOKO IHILIAaTHBOIO, TaKk i 3a
iHiliaTuBOO BaHKy, 10 1aTu oro po3ipBaHHs MOracuTH 3a00pProBaHicTh nepe baHkoM y moBHOMY 00Cs3i.

19.4.13.9.  3pilicHioBaTH MONOBHEHHs1 PaxyHKy y po3Mmipi, JoctaTHboMy sl 3abe3neueHHs baHKy MOXIMBOCTI 3AifiCHIOBAaTH
JIOTOBIpHE CIIMCAHHSI y MOPsKY, Bu3HaueHoMy Y JIBO.

19.4.13.10. Orpumaru y banky Burorosneny [lnatixxny kaptky/J{ogaTkoBy KapTKy He Hi3Hilie octanHboro OmnepauiiHoro gHs
MICSILISI, HACTYITHOT O 3a MicsiieM odopmieHHst [1naTikHol kapTku abo MOJaHHsI 3asBH PO BUITCK [1naTi>kHOT KapTKHU.

19.4.13.11. 3sepraruch 10 banky s o3HaliomieHHs 3 J[OBIAKOO PO CHCTEMy rapaHTyBaHHS BKJIAJiB (i3HYHUX OCIO B MOPSAKY
Ta y cnoci6, 1o BusHaueHi B po3ain «YMOBU 'APAHTYBAHH S BKIIAAIB ®OHJIOM 'APAHTYBAHHS BKIIAIIB».

19.4.14. Y pasi niaxinoyenns g0 Cucremu FreeBank:

19.4.14.1. VYrpumyBatd y crpaBHOMY pobouomy craHi MoOUIbHHUI TPHUCTPI, 3 SIKOrO MPOBOAUTHCS MiAKIIOUSHHS Ta BXiA 10
Cucremu FreeBank, 3a6e3neunty HOro migKIOUeHHS 10 Mepexi [HTepHeT.

19.4.14.2. KuieHr 30008’ s3anuii 30epiratu cBoi [neHTH(IKALIMHI AaHI Y MiCIIX, HEIOCSHKHUX ISl CTOPOHHIX 0Ci0, Ta BXKHUTHU BCIX
3axomiB Juis 3amobiraHHs BTpaté (KpaaiKK{, HECAHKIIIOHOBAHOI'O IOCTYMY TpeTix oci0) IneHrudikauiiinnx manux Kiienra. Y Bumaaky
BUHUKHEHHsT y KilieHTa mijgo3pu Mpo HECaHKI[IOHOBAaHWM MOCTYN A0 BiacHUX Imentudikamiiinux manmx abo mo Cucremu FreeBank —
TEPMiHOBO NMPHUIMHKUTH BUKopUcTanHs Cucremu FreeBank, mosimomutu mpo 1e baHk ay1st 3ificHEHHs 3aX0/IiB 13 3am00iraHHs MaX paichbKuX
Iiii Tomo. Y BHIAKY BTpaTH (KpaIi>KKH, HECAHKI[IOHOBAHOTO JIOCTYIY TpeTix ocif) Inenrudikaniiinux manux Kiienra ta/a6o OCHOBHOrO
HoMmepa Tenedony/ JlomatkoBoro Homepa Tene(oHy, KW BHCTYNAaB aBTOPH3ALIWHAM mapamerpoM (JoriH) mist moctymy a0 CucreMu
FreeBank Tta Ha sikuit 3aiiicHIOETBCS BifnpasieHHs: OHOPa30BOro MU(GPOBOTO Mapoisi, a0 MpU BUSBICHH] BUMA/IKIB MPOBEICHHS 33 CBOIMU
paxyHkam# orepaitiii, o KiieHToM He CaHKI[IOHOBaHi, HEraifHO 3BepHYTHCS [0 CITYXO0u miATpUMKU baHKy 3 BUMOT0I0 OIIOKYBaHHS TOCTYITY
1o Cucremu 3a tenedonom: +38 056 787 8888.

Kuient Hece BimnoBinanesHicTh 32 yei cBoi aii y Cucremi FreeBank, sixmio Bxin mo Cucremu FreeBank Oymo saificaeno 3 BipHuM
BBesicHHM [nentudikaniiinux nannx Kiienrta y Cucremi FreeBank.

PO3/1J1 20. HIATBEPKEHHSI KJIIEHTA

20.1.ITigmucanuam 3asBU-3rO/HM Ta KOXHOro JloroBopy npo HajgaHHs bankiBebkol mociayru KitieHT nmiaTBeppKye, mo:
- BiH o3Haiiomsiennit 3 ymoBamu Y JIBO, Tapudamu banky (a y pasi yknaaerns JloroBopy 6aHKiBCBKOTO BKIAy — TAKOXK 3 Y MOBaMHU
3aydeHHs OaHKIBCBKMX BKJIaJiB) Ta iHIIOKW iH(pOpMAIi€lo 3a BiANMOBiIHOW BaHKIBCHKOW IMOCTYrorw, 1o micrarbes B YJBO Ta/abo
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onpmmoaHeHi Ha OgimiiiHomy caifti banky (Bkinagka «[IpuBatHrM ocobam») Ta y Bigninennsx banky, BBakae iX MOBHICTIO 3pO3yMiINMH,
PO3YMHHMH, CIIPABEUITMBUMH Ta NPUHHSB IX 0€3yMOBHO Ta y IIOBHOMY 00Cs31, a Tak0X 3000B’A3y€THCSI BUKOHYBATH X B TIOBHOMY 00CsI3i;

- M ITBEP/IKYE, [0 BiH yKianae Joropip y TOMy 9HCIIi 3 JOTPUMaHHAM IPUHIUITY «CBOOOAN JOTOBOPY», BU3HAYCHOTO CTATTAMHU 6 Ta
627 LuBiBbHOTO KOZIEKCY YKpaiHu;

- o yknamaaas YJIBO Ta kxoxsoro JloroBopy mpo HamanHs bankiBchkoi mocmyrn KimieHT orprmaB ycro iH(GOpMAII0O CTOCOBHO
BimoBiqHOI BaHKIBCEKOI MOCITyrH B 00Cs31 Ta Y MOPSIIKY, IO NepeadadeHi YacTHHOO Apyroro crarti 12 3akony Ykpainn «IIpo ¢dinaHCcOBI
TIOCIIYTH Ta JIepyKaBHE PEryNIOBaHHS PUHKIB (piHAaHCOBHX Mociyr». KiieHT 3acBiuye, Mo 3a3HaueHa iHpopMalrlist € JocTynHoo y BignineHHsx
Banky ta/a6o na OdinilinoMmy caiiTi baHKy, a TAKOX € IIOBHOIO Ta JOCTaTHBOO IJIsI IPABIIHEHOTO PO3YMiHHS CyTi BaHKIBCBKHX MOCTYT;

- IOKYMEHTH Ta BimoMocTi, HagaHi Kiiearom banky 3 MeToro ykinanenus Jloropopy Ta Taxi, mo 6yxayrs HagaBatuck Kitientom banky
npotsiroM 1ii JloroBopy, € YMHHAMH (IiFICHIMH), BiTOMOCTI — JOCTOBIpHHMH, a KOMIii JIOKYMEHTIB BiAIIOBIIAIOTh OpHUTIHAIY;

- 31 3mictoMm crareit 190 «llaxpatictBoy» i 222 «l1laxpaiicTBo 3 piHaHCcOBHME pecypcaMm» KpuMiHanbpHOTro Konekcy Ykpainu KiieHT
O3HAOMJIEHUH.

PO311JI 21. BIAITIOBIJAJIBHICTD CTOPIH TA YMOBMU 3BIVIBHEHHSI BIJI BIIITIOBIJAJIBHOCTI

21.1. CTOopoHHM HecyTh BiJIIOBIJaJbHICTH 3a IMOPYIIEHHS CBOiX OOOB’SI3KIB BiITOBIIHO 10 BUMOI YHHHOTO 3aKOHOIABCTBA
VYkpainu, ymoB Biamnosigaoro Jorosopy Ta YIBO.
21.2. Cropona [loroBopy, sika mopyrmia 3000B's13aHHs, 3BITBHAETHCS BiJI BiAMOBIAATBHOCTI 3a MOPYIICHHS 3000B'sI3aHHS, SKIIIO

BOHA JIOBeZE, IO IIe TMOPYIISHHS CTAJIOCS BHACHIJOK BHIIAIKY a00 (opc-MaKOpHHX oOcTaBHH (0OCTaBMHM HerepeOOpHOI CHIIM), IO
3acBiquyt0ThCs TOProBO-IIPOMHUCIIOBOIO MANIATOK YKPAiHH Ta YIIOBHOBaXEHUMHU HEFO PEeriOHaIbHIMH TOPrOBO-IIPOMHUCIIOBUMH IaJaTaMH.

21.3. Bank He Hece BiIOBIIAILHOCTI

- 3a 30uTKM abo iHINI HETaTHBHI HACHIAKA Yy 3B’S3KY i3 IPOBEIECHHSAM Oynb-sKoi omepamnii 3a PaxyHkamu, sIKIO Taki 30MTKH abo
HETraTHBHI HACHIJKU CTaJIMCh BHACIIIOK nopymieHHs1 KiienTom npasui Oe3nexy, Bukiaaenux B YIbO a6o Hanannx bankoMm B iHImmi crocio,
a60 nedaol moseainky KitieHTa Ta B iHIINX BUMAKaX, KOJH [Ie CTAJIOCh He 3 BUHH BaHKy;

- 32 MOXJIMBE pO3rojomeHHs iHdopmarii nmpo pyx komriB 3a Paxynkom KirieHTa, mo Moke craTucs BHACHiJOK BIJICYTHOCTI
HaJIe)KHOTr'0 3aXHCTy Iepe10aueHnX f1omMoBiIeHocTaMu banky Ta Knienra crioco6iB (kaHaniB) nepenadi indopmarii. KitieHT ycBinomiroe pusuk
nepezadi iHpopManii kaHaaMH 3B’S13KY, 1110 MAIOTh HU3bKUI PIBEHb 3aXUCTY, Ta NPUHAMAae Ha ceOe BiJNOBIIHI PU3HKH;

- y BUIAJIKy HEOTpUMaHHs ab0 HECBOEYacHOro otpuManHs KilieHTOM MHCHhMOBOT KOPECTIOH/ICHIII |, HAapaBlIeHol Ha HOro ajapecy, 1o
BKa3aHa y 3asBi-3roai abo Jlorosopi npo HajgaHHs bankiBcbkoi mocmyru, skmo Knient He nosinomus bank mpo 3MiHy cBoro micus
MPOXXUBAHHS (a]pecy AJIsi OTPUMAaHHS KOPECIIOHEHIIIT) y mopsiiKy, BusHaueHomy Y IBO;

- y pasi BizmoBu Hamati KiieHty mocmyry Ta/abo mpoBecTH Omepaiilo, sSKIIOo BOHM He mepenbaueHi Tapudpamu banky Ta/ato
BiJicyTHOCTI y baHKy TeXHIYHOI MOKIIMBOCTI Ha IX MPOBE/ICHHs/HAlaHHs, Ta/a0o0 B IHIINMX BUMaakax, nepenbayenux Y ABO Ta/a6o 4nHHUM
3aKOHOJIABCTBOM Y KpaiHH,

- 3a Oyap-iKi HeraTwBHI Hachmiaku mist KiieHTa, M0 BUHUKIN B pe3yiabTaTi MEBHHUX MO ab0 0OCTaBHH, IO 3HAXOAATHCS I03a
KoHTposteM bankoM, 30kpeMa y 3B 13Ky 31 300sMH Y poOOTi 30BHILIIHIX CHCTEM OILIATH, PO3paxyHKiB, 0OpOOKH i epeiadi JaHuX, i3 TEXHIYHUM
CTaHOM KOMIT FOTEPHOr'0 Ta iHIIOro yctaTKyBaHHs KitieHTa, HU3BKOIO siKicTio pobotu anapatypu ATC (aBToMaTn4HOI Tene(OHHOI CTaHIIii)
Ta/ab0 KaHaNB 3B’s3Ky, sKicTI0O [HTepHeT-kaHaniB KiieHTa, 13 BIIKIIOUSHHSIM EJIEKTPOCHeprii Ta/abo YIIKOMKEHHSIM KaHaNTiB 3B’s3KY, i3
3005IMH MIPOrPaMHOTO 3a0e3MeUeHHsI TPETiX ocid Ta/abo 3apa)KeHHs MPOrpaMHOro 3abe3neueHHs BipycaMu, Ta/abo y BUMAAKY BiACYTHOCTI
3B’s13Ky 3 bankom He 3 Bunu banky To1o;

- 3a Oy/p-sIKi OIocepeIKoBaHi, Ho0iuHI a00 BUMAIKOBI 30MTKHU YH IIKOAY (Y TOMY YHCII YIYLIEHY BUT'O/y), HABITh Y BUMAAKY, SKILO
Bank OyB 1MoBiZOMIICHHI PO MOXKJIMBICTh BAHUKHEHHS TAKUX 30MTKIB UM IIKOH;

- 3a BIJMOBY TPEThOI CTOpOHM NpHUHHATH [ImaTiKHY KapTKy Ta/ab0 3a OOMEXEHHs LIO0 BHKOPHCTaHHs [lmaTikHOI KapTky,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBIICHHS JIIMITIB TPETHOKO CTOPOHOIO HA CyMHU OTPUMAaHHs Jlepikarenem roTiBKH Yy
OGaHkoMaTax (0JHOPa30BO, MPOTITOM JIHSI, 38 MiCsLIb) TOILIO;

- 3a 30uTKH, HaHeceHi KiieHTy y pe3ynbTarti Aiil TpeTix ocil, Ko npu 3aikicHeHHi onepauil [nenrudikamist depxaresns [Tnatixuoi
KapTKH MPOBOMIIACS METOJIOM T'OJIOCOBOI ABTOPH3ALIIT;

- 3a 30uTKM 200 iHII HEraTHBHI HACIIJKH ITiJl Yac HaJe)KHOro BUKOHaHHs bankom ymoB [loroBopy ta Y/IBO Ta BUMOr 4MHHOTrO
3aKOHO/IAaBCTBA, 30KpeMa Iij1 Jac 3/ilicHerHs bankom QyHkuiii cy6’ekty GiHAaHCOBOr0O MOHITOPHHTY.

21.4.baHk Hece BiIMOBigaJIbHICTD:

- 3a HE3aKOHHE PO3roJIoUIeHHs B Oyab-skii ¢opmi (yCHiH, MHCHMOBIM, €NEKTPOHHI) a00 BHKOPHCTaHHs OaHKIBCHKOI Ta€MHHUIII
Bankom abo ioro mpaniBHUKaMu (KpiM BHUIAJKIB, KOJIH TaKe BHKOPUCTAHHS Ta/a00 PO3TOJIOLICHHS periiaMeHTOBaHE 3roJ0K0 (Z03BOJIOM)
Kuienra, B ToMy uncii mo MictuTbes y Bianosianomy JJoroeopi a ¥ IBO, Ta/abo BUMOramu YMHHOTO 3aKOHOZIABCTBa Y Kpainu), baHk Hece
Bi/IIIOBi JasibHICTh niepe KiieHToM HUTSIXOM BiIMIKOMYBaHHS 30MTKIB Y BUTJISAL PSMOT JiHCHOT IIKOAN;

- 3a NOpYLIEHH: 3 BUHHU baHKy BCTaHOBJICHUX CTPOKIB BUKOHAHHS 1opy4eHHs KilieHTa Ha repekas KOLITiB, a00 3aBEpIICHHS NepeKasy
komiTiB Ha Paxynok Kiienta-otpumysaua koiutiB — bank crauye KitieHTy meHro, MpOLEHTH Ta BiALIKOIOBYE HOMY 30UTKH y 3aralbHOMY
noropkeHoMy CtopoHamu po3mipi (3 ypaxyBanusM iHzmekcy inusii) 0,01 BimcoTka cyMH MpPOCTPOYCHOrO IUIATEXKY 338 KOXKHHU JICHD
MPOCTPOUCHHSI, aie y 0yab-1KoMy pa3i He Oibliie 2 BiICOTKIB CYMU HEHAIEKHOTO MepeKasy;

- 3a 3/IifiCHCHHS MOMMJIKOBOI'0 IepeKas3y KOIITIB 3 paxyHKy KilieHTa sik HeHaleXHOro IJIaTHHKa, IO CTaBcs 3 BUHHM baHKy, abo
nepekasy KomTiB 3 paxyHky KiieHTa 6e3 3aKOHHHX IiICTaB, 3a iHIIIATHBOIO HEHAJICKHOIO CTATyBaya, 3 MOPYLICHHSM YMOB JOPYYEHHS
Krienra-raTHuka Ha 3iiCHEHHs IOTOBIPHOTO CUCAHHs a00 BHACHIZIOK iHIIMX MTOMUIOK baHKy, 110 cranucs 3 Bunu banky, bank crumauye
Kiienty neHio Ta BiIIIKOAOBYE HoMmy 30MTKH y 3araibHOMY moropkeHomy CtopoHamu po3mipi (3 ypaxyBaHHsIM iHaekcy induisii) 0,01
BiJZICOTKA CyMH ITOMMJIKOBOT'O TIepeKasy, TOYMHAIOYH BiJ] AHS HepeKasy J10 IHs MOBEPHEHHs CyMu nepeka3y Ha PaxyHok KiieHTa, 32 KOXXHUN
JICHb TIPOCTPOUCHHSI, alle y OyIb-IKOMY pa3i He Oinbliie 2 BiICOTKIB CyMH MOMHJIKOBOTO TIepeKasy;

- 3a MOPYIICHHSA BCTaHOBIEHUX [0roBopoM 0aHKiBCHKOTO BKJIaly CTPOKIB IIO0 MOBEpHEHHS cyMu Brnany, bank cmauye KmienTy
TICHIO, SKILO TaKa 3aTPUMKa cTajacs 3 BUHU banky. CTOpPOHH JOMOBHIIMCH, 1110 BapTICTh L€l MOCIYry 3a JloroBOpOM BU3HAYAETHCS SK PO3MIP
CyMH TIPOIICHTIB, HapaxoBaHUX baHKOM 3a ocTaHHIN (TOBHUIT) MicAIls po3MileHHS Briamy.

- 3a TOPYILCHHs CBOIX 3000B’s3aHb 3a BiAMOBiMHUM J[OrOBOPOM 3riHO 3 YMOBaMH Takoro J[OroBopy Ta YMHHOIO 3aKOHOJABCTBA

VYkpainu.

21.5. KutieHT Hece HACTYNHY BiINOBiIabHICTB:
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21.5.1. 3a mopylueHHs CBOIX 3000B’s3aHb 3a BiAMOBiAHMM JlOroBOpoOM — 3riaHO 3 yMOBaMH Takoro Jlorosopy Ta YMHHOrO
3aKOHOJaBCTBa Y KpaiHH.

2152, ¥V pasi naaanus Kpeaury:

21.5.2.1. 3a nopyweHHs ymoB KpeautHoro norosopy KnieHT Ha Bumory banky 3000B’S3aHMil CniaTMTH B TEpMiH/CTPOK,

BHM3Ha4€HHii y BUMO3I:

- y BHMAAKY [IPOCTPOUEHHS BHKOHAHHS Oy1b-5KOr0 rpOLIOBOro 30008’ i3aHHs — CyMy GOpry 3 ypaxyBaHHAM iHaekcy iH(asuii 3a Bech
4ac NPOCTPOYEHHS;

- 33 HECBOEYACHY CIUIAaTy HApaxOBAHMX MPOLCHTIB 32 KOPUCTYBaHHA KpeaAMTOM — MEHIO 3a KOXKEH NeHb NPOCTPOYEHHS B PO3Mipi
nozsiiiHoi 06nikoBoi craBku HauionanbHoro OaHky VYkpaiHu, WO aisna y nepiol Takoro NpOCTPOYEHHS, Bill CyMH NpPOCTPOYEHOT
3a00proBaHOCTI 3a MPOLEHTaMH, aie He Oinble 15% Bia cymu npocTpoueHoi 3a00proBaHOCTI 3@ NPOLIEHTAaMH, AKLIO iHLIE HE nepeadadyeHo
ymoBamu KpeauTHoro aorosopy.

- 3a iHWi nopyweHHs ymoB KpeautHoro norosopy - wrpadHi caHkuii, Bu3HayeHi KpeauTHUM 10roBOpOM.

Bumora BaHky 111010 cniaTH BHLLIE3a3HAuYCHUX NaaTesxkiB HanpasaseTscs Knienty Bianosiaxo no n. 2.7 YBO.

Cnaarta neHi Ta wrpady He 3BinbHAE KiieHTa Bia BAKOHaHHS iHIWKX 30008 13aHb, nepeadauyeHux KpeauTHHM 10roBopoM.

21.5.3. ¥ pasi BiakputTsi PaxyHky Ta niakatoyenns 10 Cucremu FreeBank:

21.5.3.1.  SIKkwo iHwe He nependayeHo BiANOBiAHWM J[oroBopoM, 3a nopyuueHHs 30008 s3aHb KITi€HTa 111010 CNIaTH BUHArOPOAH
Banky Knient Ha Bumory banky 30608’ 43aH1ii CIIIaTUTH B TEPMiH/CTPOK, BH3HAYEHHIT Y BUMO3I, ICHIO Y po3Mipi noaBiiiHoi 06.1ikoBoi CTaBkH
HBY, wo i€ Ha 1aTy BUHWKHEHHS 3a00proBaHoCTi, Bia cymu 3adoprosaHocti Knienta nepen bankoM 3a koxkeH AeHb NPOCTPO4EHHS. Bumora
Banky 11010 cnaaT BHLIE3a3HAYEHHUX MJaTexkiB Hanpasaserbes Knienty sianosiaxo ao n. 2.7 YBO.

Cnnara neni Ta wrpady He 3BinbHsAe KnieHTa Bia BUKOHAHHS iHIIMX 30008 93aHb, nepeadaiyeHux JJoroBopoM.

21.5.3.2. Knient Hece Biamosinanbhicts 3a Bci omepauii 3a PaxyHkamu, B TOMy 4MCIi HECaHKLiOHOBaHi, 3AiHCHEHi
HuM/[lepkarenem JlonatkoBoi kapTku/I1peacTaBHHKOM, BKIIOYAKOUH omnepalil, 3ailicHeHi 3 BikopHcTaHHaM [11aTikHHX KapTok//101aTKOBHX
KapTok Ta 3a nonomoroo Cucremu FreeBank, Ta onepauil, mo He BUMaraloTh ABTOpH3aLii. ,

Ane KnieHT He Hece BIiAMOBiZanBHOCTI 3a 34iCHEHHS MIATIKHMX onepauii, skwo [lnatixHy KapTKy Oyn0 BHKOpHMCTaHo Ge3
Giznunoro npen’ssnents Knientom Ta/abo enekrpoHHoi Inentndikauii camoi [TnatixHoi kapTku i KnienTa, okpiM Bunankis nepeabayeHux
VJIBO at6o skio bankom noBeaeHo, wo Aii uu 6e3aisnbHicTs KiieHTa npu3Benn 10 BTpaTtH, He3akoHHOro BHkopHcTanHs [1IH-koay aGo
iHWoOI iHdopMmauii, 110 fAae 3MOry iHILIIOBAaTH NIATIKHI onepauii.

Bank 3000B’s3aHuil BiAWKOAYBAaTH YCi 30MTKH, LLO BUHMKIW BHAC/iZOK HedoTpumaHHs HuMm Bumor Y/IBO, y pasi a0TpumaHHs
Knientom/[lepxkarenem sumor ¥ 15O Ta nopsaky 3BepHeHHs 10 banky, BusHayenoro B Y/1BO.

PO3/11J1 22. CTPOK J1Ii YI5O, MOPSIAOK PO3IPBAHHS Y/1IBO

221, Y5O ans Knienta nabupae yuHHocTi 3 aatu npuitHstTs Knientom [TyGaiunoi npono3uuii (a came HanaHHs 3asBH-3r0aH
abo yknaneHHs Jlorosopy npo HalaHHs baHKiBCbKOT NoCayrH).

22.2.Jlis usoro Y1BO ans Knienta npunuHA€TbCA:

- B UinoMy - y pasi ckacysanHs Y 16O Baukom, npo wo bauk nosizomase Knienta ve nisuiwe Hix 3a 30 kaneHAapHHX AHIB 10 iX
cKacyBaHHs, a0 y pa3i NpUNHHEHHs/po3ipBanHs BCix JloroBopis, ykiaaeHux Mmixk bankom Ta KnieHtoMm, yacTuHolo sikux € YJ15O;

- no BizHoweHHIO 10 npaBoBiaHocHH CTopiH 3a okpemMum JloroBopom npo HazaHHs BaHKiBCBKOT MOCAYrH - 3 MOMEHTY
NpUNHHEHHS/PO3ipBaHHA BiANosiaHoro loroBopy npo HalaHHs BaHKiBCbKOT MOCIYTH.

223, [opsa0K Ta MiACTaBH NMPUNHHEHHS Okpemoro JIoroBopy npo HaaaHHs BaHKiBCbKOT MOCAYrH, YKIAA€HOro y pamkax
VB0, susnayaerbes YJIBO Ta ymoBamu Takoro okpemoro JloroBopy npo HaaaHHs BaHKiBCbKOT nocayru.

PO3ALJI 23. MPUKIHUEBI ITOJIO’KEHHS1

23.1. lllnsxom npueananns 10 Y JIBO KiieHT Hanae 3roay Ta noroaxy€rses 3 THM, 1o bank Mae npaso 3aikicHioaTH GoTo3HOMKY
Ta BiZeo Harnaa y 30Hax obcayroBysaHHs Kuientis, gotorpadyBanns KnieuTis Ta iX 10KyMeHTIB, a Takoxk (Qikcallilo yciMa MOKIHBHMH
TeXHIYHUMH 3acobamMu KOHTAkKTiB 3 Kiientamu (y TOMy uMcni ayaiosanuc Teae(OHHHX PO3MOB Ta iHLIE) Y npuMilleHHsX BaHky Ta Ha
npuctposx Bauky 3 winmo 3aGesneyents Gesneku Ta HanexHoro o6cnayrosysanHs Knientis. bank mae npaso 30epiraTi BineosanucH Ta
dotorpadii y noganbliomMy, a Takoxk MOIIMPIOBATH X y BHUMAAKax, nepeabayeHUX YHHHMM 3aKOHONABCTBOM Ykpainu. [pueanannam no
VYJABO Knient Hazae Banky nmpaBo BHKOPMCTOBYBAaTH Bizeo3anucH, ¢otorpadii Ta 3anucH Tene(OHHHX PO3MOB B SKOCTI JOKa3iB y
npoLecyanbHUX AisX Ta MiATBEPAKYE, O BUKOPUCTAHHS TaKHX Biaeo3anucis, (jotorpadiii Ta 3anucis TeneGOHHUX PO3MOB HE € NOPYLLCHHSM
f0ro KOHCTUTYUIHHMX npaB 3riaHo 3 c1. 31 KoHetutyuii YkpaiHu, a € HeoOXiZAHMMHM 3aX0JaMH 3 METOI 3anoGirTH 3/04HHY M 3 sCyBaTH
iCTHHY NiJ Yac po3cifyBaHHA, SKILO iHIIMMHU CIOCOOAMK 0JepKaTH iHPOPMALIKO HEMOKIIHBO.

23.2.  Cnopu Ta po30iKHOCTI, 1O BUHHKAIOTL Mik CTOPOHAMHM, BHPILLYIOTLCS LUASXOM MEPEroBopis alo y CyAOBOMY MOPSIKY
BIANOBIAHO 10 YHHHOTO 3aKOHOAABCTBA Y KpaiHH.

23.3.  CTOpOHM BCTAaHOBJIOIOTb CTPOKH MO30BHOI JABHOCTI 3@ BUMOraMmu Mpo CTArHeHHs KpeauTy, NpoueHTIB 33 KOPHCTYBaHHS
Kpeautowm, komiciamu, nensmu, wrpapamu (Heycroiikamu) Tpusanictio y 10 (aecatsb) pokis.

23.4. Y BcboMmy, wo He nepeabayeHo Bianosianumu okpemumu Jloropopamu mpo Hanauus Bankisewkoi nocayru ta YJBO,
CTOpOHH KepyloThCA YHHHHM 3aKOHOAABCTBOM Y KpaitH.

23.5. Yciaminu ta gonoHenns 10 Y/1BO € unHHuMM, SKWO BOHW NpHiitHATi Bianosiano a0 sumor Y J1BO.

23.6. Y pasi, axuwo Oyae 3po0ieHO BHCHOBOK MPO HE3aKOHHICTh, HEAificHicTh a0 HEMOMkJMBICTb BHKOHAHHSA Oyab-AKOrO
nonoxenHa Y/IBO, Takuii BACHOBOK He BriBaTuMe Ha pewty nonoxens Y J15O.

23.7.  bank oronowennam [TyGaiunoi nponosuuii, a Knient — nianucannsm 3assu-3roan aboyrianennsm Jlorosopy npo HaiaHHs
Bankiscbkoi nocayru 3acsinyyiots (axt Toro, wo ykaananns Y /1O Ta cami nonoxkeyps Y /IBO BIANOBIAAIOTH BiILHOMY BOJICBHSBICHHIO

Tososa IlpaBainns

AT «BAHK KPEJHUT JAHITMTPO» Mauos C.M.
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