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Ha6upae ynnnocti 3 27.04.2022
PEKBI3ZUTHU BAHKY TA KOPUCHI IIOCUJIAHHS:

HaijimenyBanus banky:

AKIIOHEPHE TOBAPUCTBO «bAHK KPEJIWT JHIIIPO» (ckopouero AT «bAHK KPEJUT JHITIPO»)

Micue3HaxoIKeHHs VYkpaina, 01033, m. Kuis, Byn. XKunsaceka, 32,
InenTudikaniitnnii Kox: 14352406
Kon 6anky: 305749

Beo-caiir:

www.creditdnepr.com.ua

E-mail:

info@creditdnepr.com

Tenedgon Konrakr-ueHrpy:

JUTS I3BiHKIB Ha Teputopii Yipaiaun — 0 800 507 700 (6e3k0ITOBHO);
JUIs I3BIHKIB Ha TepuTopii Ykpainu Ta 3-3a kopmony — +38 056 787 88 88 (3rimHo 3 Tapudamu omepaTopa).

Jlinensii Ta 103B0JIM OaHKY:

BankiBcbka ninensist Ne 70, Bumana «22» sxotHs 2018 p. HamionaisHIM OaHKOM YKpaiHH, 3a MOCHIAHHAM
https://creditdnepr.com.ua/sites/default/files/bank_license.pdf

Buan 6ankiBcbKHX MOCIyT:

0aHKIBCBHKI Ta 1HIII (iHAHCOBI IMOCITYTrH BiAMOBIAHO 110 3akoHy Ykpainu «[Ipo 6aHkH i GaHKIBCBKY AisUTEHICTBY,
B TOMY YHCII BiJKPUTTS pPaXyHKiB, HaJJaHHs KPEJMTiB, 3aJy4CHHsI BKJIAiB (JICTIO3UTIB).

Tapudu:

3a nocunauam https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-kliyentam

IcToTHi XapakTepucTHKH
MOCJIYT 3 HAZAHHS
CMOKMBYOr0 KPeauTy:

3a nocunanasaM https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciya-pro-
istotni-harakterystyky-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

IcToTHi XapakTepucTukH
MOCJIYT 3 3aTy4eHHsI
0aHKIBCHKOr0 BKJIALy
(1eno3uTy):

3a nocunanasam https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

Iopsnok i npouenypa
3aXHCTY MepCOHATBLHIX
JaHUX (BUTHT):

34 NOCUJIAHHSIM
https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh danyh vytyag.pdf

opsanok niii banky B pasi
HEeBHKOHAHHS KJIi€HTOM
000B’A3KIB 3rigHO 3
JOTOBOPOM MPO HAIAHHS
0aHKIBCHKHX MOCJIYT:

3a MOCUJIAHHIM
https://creditdnepr.com.ua/sites/default/files/poryadok d y banku pry nevykonann kl ntom obovyazk v zg dno z dogovo
rom.pdf

Iopsanok po3riasay 0aHKOM
3BepHEHb KJIEHTIB (BUTHAT):

34 NOCHUJIAHHSM.
https://creditdnepr.com.ua/sites/default/files/poryadok_rozglyadu_bankom_zvernen Kkl nt v.pdf

Po3ain «3BepHeHHs1
rpoMajsin» ogiuiiinoro
IHTepHeT-NpeACTABHUNITBA
HauionajibHOro 6aHKy
Ykpainu:

3a mocunannaam https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmanis npo cucremy
rapaHTyBaHHS BKJIaJiB
(dizuuHuX 0cibd:

3a mocunannam https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Ilopsok podorn 3

3a IIOCUJIAHHAM https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-

MPOCTPOYEHOID vregulyuvanni-prostrochenoyi-zaborgovanosti.pdf

3a00pProBaHicTIO

Iy6uaiunmii gorosip 3a mocmnandsam https://creditdnepr.com.ua/sites/default/files/%D0%A02%D0%A0_perekazy.pdf
(opepra) AT «BAHK

KPEJIUT JAHIITPO» npo

YMOBH HAJaHHS MOCJIYTH
«P2P-nepekasu 3 KapTKu Ha
KapTKy»

IMonepen:keHHs:

Ipuennanus kmieHTa 10 myonivuHoi npono3utii (odeptu) nependayae HamAHHS HOro 3ro[u Ha 3a3Ha4yeHi B Hill
YMOBH HaJaHHs OaHKiBCHKHMX IIOCIYT; KIIIEHT MOXKE BiJIMOBUTHCH BiJ] OTPHMAaHHS pPEKIAMHHX MarepiaiiB
3aco0aMM JIUCTAHIIIHUX KaHAaJIiB.
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YHIBEPCAJIGHUM JJOTOBIP
0aHKiBCHKOT0 00CaAyroByBaHHs KJIIi€HTIB — Qi3M4HMX 0Ci0
y AT «BAHK KPEJJUT JTHIITPO»

IMy6aiuna npono3uuis

AT «bAHK KPEJUT JHITIPOy», nmami — bank, oromomrye myOiidHy NPOMO3UINIO HA YKIAJaHHS YHIBEPCAIBHOTO JIOTOBOPY
OaHKIBCEKOTro 00CIyroByBaHHS KiieHTIB — ¢iznmanux oci6 y AT «bBAHK KPEJUT JIHIITPO» (mami — «IlyGiidHa mpomo3unIisi») 3 METO0
HaIaHHsI 0aHKIBCBKUX TOCTYT (hi3MYHHM OcobaM Ha yMOBaX, IO BHKIaJAeHI Hukde. [IyOmiuHa mpormo3wuiis po3mileHa Ha caiiTi baHky 3a
aapecoro: Www.creditdnepr.com.ua. ITyGiivHa mpormo3uilisi HAbMpae YMHHOCTI 3 HaTH 1i ONPHIIIOJHEHHS Ha caiiti baHKy Ta mie 10 mati
PO3MIIIEHHSI 3as1BH MO i BiAKIMKaHHS B 1ijoMy abo yacTkoBo, abo 3amiHM 1i HOBOIO penakuiero [Tyomiunoi mporno3uiii Ha caiiti banky.

Bank Gepe Ha ceOe 3000B’s3aHHs mepe] Gi3MUHUMHU 0co0aMu, SIKi MPUHMAIOTh (akuenTtyooTh) [TyOniuHy mpomno3uiiio, HajaBaTH
0aHKIBCBKI ITOCIYTH B MOPSIKY Ta HA yMOBAX, BU3HAUCHHWX UM YHIBEpPCAJBHUM JOTOBOPOM OaHKIBCHKOTO OOCIYrOBYBaHHS KIi€HTIB —
¢iznannx oci6 y banky (mami — YIBO) Ta 3a BcranoBnennmy bankom Tapudpamm.

IpuitHATTS (aKuenTyBaHHs) AaHoi [1y0nigHOT IPOMo3uIil 3AiHCHIOEThCS (Hi3HYHO0 0CO00k0 Ha MijcTaBi ¢T. 634 IUBIIEHOIO KOICKCY
VYKpalHu NUIsIXoM MiITUCAaHHS Ta HajaHHsS baHKy 3asBuU-3romu npo npueaHanss 1o YJIBO 3a ¢opmoro, BcranoBieHoro bankom, 3a ymoBu
roaHHs (hi3MIHOI0 0COO00 TOKYMEHTIB 1 BijloMocTel, HeoOXinaux 1t InenTudikanii Ta Bepudikamii ocodn, 3’scyBanus bankom cyri 11
TSUTBHOCTI Ta iHaHcoBoro crany. [IpuitasarTs [Tyomiunol mpono3umii ¢i3ndHOI 0c000F0 3IIHCHIOETECS B IIJIOMY Ta 6€33aCTepeskKHO.

3MICT

PO3UI 1. BUSBHAUEHHS TEPMIHIB

PO3UI 2. 3ATAJIbHI YMOBH

PO3111 3. YMOBU PO3MIILIIEHHS BKJIAAIB (JIEITIO3UTIB)

PO3UT 4. BIIKPHUTTA TA OBCIIYI'OBYBAHHA IIOTOYHUX PAXYHKIB

PO3/IUT 5. OIEPALII, 11O 3/{IMCHIOIOTHCS 3 BUKOPUCTAHHSM IJIATDKHHMX KAPTOK
PO3AUT 6. JOOAATKOBI TA CYITPOBIJHI ITOCIIVI'U

PO3111 7. YMOBU HAJTAHHS CITOXKMBYMX KPEJUTIB

PO3111 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3/1UT 9. YMOBU KVYTIIBJIV TTIPOJIAXKY/ OBMIHY BE3rOTIBKOBOT IHO3EMHOI BAJIIOTU HA BAJIIOTHOMY
PUHKY VKPATHU

PO3/IUT 10. YMOBHU HAJIAHHS B OPEH]TY IHJIMBIJTY AJIbBHUX BAHKIBCHbKMX CEN®IB
PO31U1 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX MITVICIB
PO311T 12. YMOBU HAJJAHHA ITIOCJIYT ¥ CUCTEMI FREEBANK

PO3/1T 13. HADAHHS IHOGOPMALIIL 3A JIOTIOMOI'OIO CUCTEM GSM-BANKING

PO311T 14. YMOBU 'APAHTYBAHHS BKJIIAZIIB ®OHZIOM 'TAPAHTYBAHHS BKJIAZIIB
PO3111 15. JOI'OBIPHE CITMCAHHA

PO3/1T 16. TIEPETAYA THOOPMAILIIT

PO311T 17. TIEPCOHAJIBHI JTAHI

PO311 18. BACTEPEXXEHHS ITPO HEJJOBPOCOBICHY AIAJIBHICTH

PO3/11T 19. [IPABA TA OBOB’ 3K CTOPIH

PO31T 20. ITIATBEP/PKEHHS KIIIEHTA

PO3111 21. BIAITIOBIJAJIBHICTD CTOPIH TA YMOBH 3BUIbHEHHS BIJ BIAIIOBIJAJIBHOCTI
PO3/11J1 22. CTPOK JIf YABO, IIOPSAJOK PO3IPBAHHSA V15O

PO3111 23. ITPUKIHIEBI ITOJIOXKEHHA

PO31J 1. BUBHAYEHHS TEPMIHIB

Tepminu, 110 BKHBatOTHCs B YJBO 3 BENUKOI JTiTepH, MAIOTh HACTYITHI 3HAYCHHSL:

Aapiiine Binkputrsa Ceiida — Binkpurts bankom Ceiida, openmoBanoro Kiientom Ha miacrasi [loroBopy openau ceiida, y
BUMAJKax BrpaTy/momkomkents Kiienrom kiroui Bix Ceiida ado nomkomkennst Ceiida 3 Bunu Kitienra, a Takox Bigkpurts Ceiida bankom
6e3 npucyrHocti Kiienra y Bunazakax, nependauerux Y J1BO.

ABTeHTH}iKALA — TpoLIeAypa BCTAHOBIICHHS BiAmoBiqHoCTI iH(opMarii npo Kiienrta, HagaHOl HUM y TeIe(OHHOMY PEKHMI, 13
iH(popMalIi€ro, 10 MiCTUThCs Yy 0a3i qanux baHky Ta miaTBep/uKeHHs (BakTy, 1o ocoba, sika 3BepHYyIach 10 baHky, € BlacHHKOM PaxyHKy
Ta/abo mepxarenem Kaprku Ha 3akoHHHX mijgcTtaBax. Y pasi 3BepHenHst Kiienta 3 OcHOBHOro HoMepa mpoienypa ioro ABreHTudikallii
BiZIOYBA€THCS 3 CIPOLICHOIO MPOLEAYPOIO.

ABTOpH3ais — Mpolielypa OTPUMAHHI JJO3BOITY Ta MPOBECHHS orepallii i3 3acTocyBaHHsM [1aTi>KHOT KapTKH, a TAKOXK MPOLeypa
yemimHoi peectpaii Kitienra y Cucremi FreeBank.

AreHT — ropuaudHa ocoba, ¢izuyHa ocoba abo ¢izmyHa ocoba — MiANpHEMElb, sKii BaHKOM HaJaHO TPaBO 3iiCHIOBATH
Inentudikariro Ta Bepuodikarito krientiB banky — ¢iznunux oci6.

AKTHBHe NMOCWJIaHHA Ha caiit Banky — mocunanns Ha anpecy [aTeprer-cropinku OdiniiiHoro caiity banky, mpu HaTUCKaHHI Ha
sike BinOyBaeThes nepexin Ha Odiniitauii caiit banky.

bank — AKUIOHEPHE TOBAPUCTBO «bAHK KPEAUT JHIITPO» (ckopouene HaiimeHyBanHi AT «bAHK KPEIUT
JHIITPO»), pexsisutu sikoro 3a3HadeHi B po3faini «PEKBI3SUTU BAHKY TA KOPUCHI ITOCUJIAHH S ».

BankiBcbka mocayra — Oyzp-sika mociyra, 3azHadeHa B 11. 2.1 Y/IBO, sky bank Hagae Knienry Ha migcrasi YIBO Ta yknageHoro
JoroBopy mpo HagaHHs BaHKIBCBKOI IOCTYTH.

Bokc - crienianpanii meHan (OOKC) ISk pO3MIIICHHS IIIHHOCTEH 1 JoKyMeHTiB (MaliHa) KitieHTta, sikuit Moke MaTu pi3Hi rabapuTHi
po3MipH i 3HaXoAuThkCs Beepeauui Ceiida.
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Bepudixanis — 3axoau, o BXHUBAIOTECI baHKOM 3 METOIO IepeBipkH (MiATBEPHKEHHS) HAJIEKHOCTI BIAMOBIAHII 0c001 OTprMaHnX
BankoM [neHTH}IKAITHUX TaHUX.

Burparhuii aiMiT — MakcumanbpHa CyMa KOIITIB, IO AocTynHa KitieHTy myist 31miicHeHHS omepariil 3 BUKopucTaHHAM [ImaTi>kHol
KapTKH 1 pO3paXOBYETHCS K PI3HHIL MK 3QJIHMIIKOM KOIITIB Ha PaxyHky Ta He3HIKyBaJbHHM 3aJIMIIKOM, y pa3i HOro HasBHOCTi, CyMu
aBTOPM30BAaHUX, alie He BinoOpakeHHX Ha PaxyHKy omepariiif, Ta 6mokoBaHuX cyM. Y pasi HamanHs OBepapadty/KpenurHoi minii Burpatauit
JIMIT — IIe CyMa, sIKa CKJIaJaeThesl 3 CyMH 3aJIMIIKY BiacHUX KomrTiB Kiienta Ha Paxynky ta cymu OBepapadry/KpenuTroi niHii 3a MiHycoMm
CyMH aBTOPH30BaHUX, ajie He BijoOpakeHUX Ha PaxyHKy omepalriii, Ta OJIOKOBaHHUX CyM.

Binninenns Banky — BijjokpemiieHui miapo3ain banky, sikuii 3a0e3nedye odcimyropyBanHs KimieHTiB.

Bkian (lemo3uT) — KOIITH B FOTiBKOBii 200 6€3roTiBKOBI# (hopMi y BairtoTi YKpaiHu ab0 B 1HO3EMHIH BATIOTI, sIKi 3aJTy4eHI OaHKOM
Bl BKJIQJHUKA (200 sIKi HamIWNUIA JUIS BKIJIAJHWKA) Ha YMOBax JIOTOBOPY OaHKIBCBKOTO PaxyHKY, OaHKIBCBKOTO BKJIAJy (JEMO3UTY),
BKJIFOYAIOYH HAapaxoBaHi BiJICOTKM HA TaKi KOILITH.

Bxkaag Ha BHMoOry — TpomoBi komTH, o po3Mimeni Kiienrom B banky Ha ymoBax Bumadi Bkiany Ha meprry Bumory Kitienra
BiJITIOBITHO JI0 YMOB YKJIaJieHOTo J[oroBopy 0aHKiBCBKOT0 BKJIaJy Ta YAHHOIO 3aKOHOJABCTBA Y KpaiHU.

Bxaagnuii paxyHOK — paxyHOK, 10 BigkpuBaeThesi bankom Kitienty Ha mizncrasi JloroBopy 0aHKiBCBKOTO BKJIaIy ULl PO3MIIICHHS
Bxuany.

Jep:kartenp — pizndHa ocoda, sika Ha 3aKOHHUX ITiJICTaBaX BUKOPHCTOBYE eJIEKTPOHHUH IUTAaTiXKHMI 3aci0 (30kpema [InatixHy KapTKy)
JUTS 3IIMCHEHHS TUIATIKHAX Ta 1HIINX ONepariii.

JoroBip — B pamkax okpeMoi BaHKIBCHKOI MOCTYTH i/t TMM TEPMiHOM pO3yMieThes BiAoBiaHMH JloroBip npo HagaHHs baHKiBChKOT
nociyry pasoMm i3 Y/IBO, 3asiBoro-3rofioro, a TakoX, SKIIO Ie nepeadadeHo baHkiBChKOI0 TOCTyroo, pa3oM i3 Tapupamu banky Ta iHImmMn
JOKYMEHTaMH.

JoroBip 6ankiBchbKOro BKJIaAy — JIOroBip, ykiaageHuid Mix bankom ta KimieHtowm, skuii BH3Ha4Ya€ OCHOBHI YMOBH PO3MIiIIEHHS
Bxiany Kiienrom (cyma, CTpoK, po3Mip NPOIEHTHOI CTaBKH, IO CIUladyeThesi baHkoMm 3a kopucTyBaHHS BKitagom, HOpsIOK BHECEHHS Ta
noBepHeHHs Bruany Ta inme). JloroBopoM 0aHKIBCBKOTO BKJIA/ly TAKOXK BBAXKAEThCs Oy/b-skuid iHImMil JloroBip npo HagaHHS baHKiBchbkux
TIOCTIYT, SIKMH MICTHTBH eJleMeHTH J|oroBopy 0aHKiBCBKOTO BKIIALY.

JoroBip opennu ceiiha — norosip, ykinagenuii Mmi>k bankom Ta KitienTom, sikuii Bu3Hauae ocHOBHI yMoBH opeHan Kitientom Ceiida,
HasexHoro banky, 6e3 BianosinansHoCTi banky 3a BmicT Cetida. JloroBopoM openau ceiiha Takox BBaxkaeTbes Oynb-skuid iHImMiA Jlorosip
Mo HaJlaHHs BaHKiBCHKUX MOCIYT, SIKMH MiCTHTh eleMeHTH J[oroBopy opeHau ceiida.

Jorosip npo HananHa BankiBcbkoi mociyrm — okpeMuid J0roBip, mo yknanaerbes (mianucyerbcs) CTOpOHAMM Yy NOPSJKY,
BusHaueHoMy YJIBO, i Ha mincraBi skoro bank Hajgae Kiienrty BinmoBinHy bankiBebky mocmyry. Bynp-skuii [loroBip npo HanaHHS
BaHKiBCHKHUX MOCITYT MOJKE MICTHTH €JIEMEHTH Pi3HHUX JIOrOBOPIB PO HaJaHHS baHKIBCHKUX MOCIYT (3MiIIaHHil JOTOBIp).

Jloroip 6aHKiBCHKOro paxyHKY — JOToOBip, yKkiaaeHui Mixk bankom Ta KiieHToM, sikuii BU3HauUa€e OCHOBHI YMOBH OOCITyTrOBYBaHHS
[ToTouHOro paxyHKy Ta MOXIIHBI JIONATKOBI MOCTyrH, ski KiieHT orpumye abo Moke OTpUMATd Mpu BiakpuTTi [loTOYHOro paxyHKYy.
JloroBopoM OaHKIBCHKOTO paxyHKY TaKOXX BBaXKa€Thcsl Oyab-skuil iHmmili JloroBip mpo HanmaHHsS BaHKIBCBKHX IOCIHYTr, SIKAM MiCTHTBH
esieMeHTH JloroBopy GaHKIBCBKOIO paxyHKY.

JonarkoBa kapTka — [L1aTikHa KapTKa, 0 BUIyckaeThest bankowm 3a 3asBoro Kitienra Ha Horo im’st Ta/abo Ha iM’s1 iHIOT ocoou [u1st
MOJJIMBOCTI HaJlaHHS OCTaHHIH IpaBa po3nops/LKeHHs Komramu Ha PaxyHky Kitienra.

HonatkoBmii HoMep TeJiepoHy — nirounii Homep TenedoHHOro 3B’ 3Ky, 3a3HaueHuil Kiientom y 3asBi-3rozi abo y JloroBopi mpo
HaJaHHs BaHKiBCHKUX MOCIYT, SIK TOAATKOBUI KOHTAKTHUH HOMep (IoMalHii, MOO1TbHUIL, poOounii, iHIINIi HOMep TerneoHy) abo K HoMep
IUIsL OTpUMaHHs TeKCTOBUX IMOBIIOMIIEHb PO onepauii 3a PaxyHkom.

EjlekTpOoHHHUIi TOKYMEHT — EIIEKTPOHHUI TIOKYMEHT, SIKHI (POPMYETHCS Ta MiAMUCYETHCS Y MOPSAKY, BU3HAYCHOMY 3aKOHOAaBCTBOM
VYkpainu Ta JloroBopoM, B TOMY YHCITi JOKYMEHT B €I€KTPOHHIN (OpMi, 110 peani3oBaHuii B aniapaTHO-TIPOrPaMHOMY CEpPEIOBHIL MOOITBHOTO
TenedoHy abo 1HIIOro MepCOHAIBHOrO MPHUCTPOIO KOPHCTYBaya (KOMIT 10T, IUIAHIIET TOIIO), SIKUi nepeaaerses KilieHToM 3a moromkeHnM
kaHajioM jocrymy (6e3 Binsiganus Kiienrom banky), migmucanuii Enekrponsnm mignucom Kitienra, y nopsiaky, BusHaueHoMmy Y JIBO a6o
BioBiqHUM J[oroBopoM mpo HajaHHs baHKiBChKOI ITOCITYTH.

Enexrponnuii ninmuc (EIT) — enexrpoHHi faHi, mo gogarothes mianucyBadeM (Kiientom a6o baHkoM) 10 iHIIMX €IEKTPOHHHX
JaHUX 200 JIOTIYHO 3 HUM I10B’SI3YIOTHCS i BUKOPUCTOBYIOTHCSI HUM SIK ITiAMKC, 30KkpeMa: 3 6oky Kitienra — OqHopasoBuii nudpoBuii napons,
VY nockoHaseHu#t enekTponHuii miamnuc, [{upposuii BiacHopy4Huii mianuc; 3 60oky banky — ¢pakcumise, 3pasku skux Haseaeti B YIBO Tta\ao
B Oyab-sikomy JloroBopi npo Hamanust bankiBcbkux mocnyr, KBamidikoBaHa eeKTpOHHA MedaTKa.

EnexTponnuii miatikauii 3acid — miatixHuil iHCTpyMeHT (B Tomy umcii IlnatikHa Kaprka), sIKMH Haga€ Horo Jepikarelro
MOXJIMBICTD 32 JJOMIOMOT'OFO TUIATIXKHOT'O [IPUCTPOI0 OTPUMATH 1H(POPMALIiO PO HATIEHKHI IePIKaTEI0 KOIITH Ta IHIIIIOBATH iX IepeKas.

3aK0HOJABCTBO 3 NPHHIIMIIOM eKCTpaTepuTopiaibHocTi — HopMmaTuBHO-TIpaBoBi akti CIIA, €Bponeiicbkoro Coro3y Ta iHIIUX
KpaiH CBiTY, a Takox po3nopsindi nokymenT OOH Ta/abo iHINX MKHAPOAHUX OpraHi3allii, pillieHHs SKUX € 000B’ I3KOBUMH J1JIsl BAKOHAHHSI
Ha TepuTopii YKpaiHu.

3asiBa-3roga — 3asiBa-3roja mpo npueaHanss 10 YJIBO 3a BcranosieHoro barnkom dopmoro, siky Kitient mignucye ta nonae no banky
3 meroro npuiiHaTTs Kiienrom [Ty6niunol npono3utii banky Ha yknanansas Y /BO B winomy ta 6e3yMOBHO.

Inenrudikaniiini nani Kiienra — ynikansuuii inentudikarop Kiienra y cucremi (s1orin) i maposs Kimienra — s gocrymy y Cucremy
FreeBank Tta/abo Giomerpuuni maHi — Aias JocTymy A0 MoOimpHOrO Aomatky, Ta/abo ocoOMCTHi (TaeMHHIT) KiIt04 Y IOCKOHATIEHOrO
€JIEKTPOHHOTO MiAMKICY Ta/abo peksi3utu [InaTi>kHOT KapTKH, HAaHECeHI Ha Hii B rpadivHOMY Ta eleKTpOHHOMY BHUTIIsI, a Takok [TIH-kom —
M1 9ac 3/iiCHEHHs Omepaliil i3 BUKOPUCTAHHSM eJIeKTPOHHOTO ILIAaTIKHOTO 3ac00Yy.

Inenrudikanis — 3axony, 10 BXHUBAIOThC baHkoM Ayt BeranoBnenHs: ocoou Kumienrta/IlpencraBuuka/[lepxarerns, B TOMY YHCII
IUIXOM oTpuMaHnHs 1 [nenTudikaiiHux naHuX.

IcToTHi yMOBM 10roBOpy — yMOBH, Bu3HadeHi B JloroBopi OaHKIBCHKOTO paxyHKY, B JloroBopi 6aHkiBCchbKkoro BKiIaay, Kpeanraomy
norosopi, JloroBopi openau ceiia, B inmomy JloroBopi mpo HamaHHs BaHKIBCHKOT MOCTYTH Ta/ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHU SIK
ICTOTHI.

KaprtkoBuii paxynok — [loTounmii paxyHoOK, omeparii 3a sIKuM 3[iHCHIOIOTHCS 3 JOIOMOT0F0 EeKTpOHHOTO0 TIIaTi>KHOTO 32c00y (B
Tomy umchi [Inatixxaoi KapTKu).

KBasiikoBaHa eJleKTpOHHA NeYaTKA - YI0OCKOHAJICHA SJICKTPOHHA I1eYaTKa, TOOTO eJICKTPOHHA ITeYaTKa, CTBOPEHA 3a PEe3yJIbTaTOM
KpunrorpadiyHOro nepeTBOPEeHHs eICKTPOHHUX JIaHUX, 3 IKMMH OB's3aHa LIS €IeKTPOHHA ITeYaTKa, 3 BAKOPUCTAHHAM 3aC00Y YJOCKOHAICHOT
€JICKTPOHHOI MEYaTKU Ta OCOOMCTOr0 KJIH04a, 0JJTHO3HAYHO IMOB'I3aHOI0 13 CTBOPIOBAYEM EJICKTPOHHOI MEYaTKH, 1 SKHH JIa€ 3MOT'Y 31HCHUTH
€JICKTPOHHY 1IeHTU(IKAIII0 CTBOPIOBAYA EIIEKTPOHHOI IIEYaTKU Ta BUSIBUTH TOPYIICHHS LITICHOCTI €JICKTPOHHUX JaHUX, 3 SIKMMH TIOB'sI3aHa
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1151 €JIEKTPOHHA [IeYaTKa, sIKa CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaIi(hiKoBaHOI €IeKTPOHHOI TeYaTKH i 6a3yeThCs HA KBaTi(hikOoBAaHOMY
cepTudiKari eICKTPOHHOI IEYaTKH.

Kiient — ¢iznuna ocoba — pe3uneHT abo HEPE3UIEHT, sIKa y MHChMOBIH (opmi mpuifHsana (akuenTtyBana) [TyOmiuHy mpono3uiio
Banky yxmacrtu Jlorosip. st nesikux BuziB baHKiBCBKHX TOCIYT Cy0’ €KTHHH CKIIa 0ci0, 10 MOXKYTh OTPUMYBATH IocIyru baHKy 3a TakuMu
TIOCTIyTaMH, MOXKe OyTH 0OMeXeHHH.

Komnpomeranis — posronomenss [TTH-kony Ta/a6o CVV/CVV2, ta/abo CVC/CVC2-koniB Ta/abo inmioi iHopmartii, o MicTUTbCS
Ha Hocisx IlmaTikHMX KapToK abo Ha camiid [ImaTiKHIA KapTii Ta sSKEe MOXE MPH3BECTH IO 3IIHCHEHHS HECAHKI[IOHOBAaHHUX
Knienrom/[lepkarenem onepaniii 3a PaxyHkom.

KonTakT-n1eHTp — 11i7101000BUi1 IeHTp 00cyroByBaHHs KitieHTiB baHKy 3a 3BEpHEHHSM y TEJIE(OHHOMY PEKUMI, PEKBI3UTH SIKOTO
3a3HaveHi B po3ain «PEKBISUTU BAHKY TA KOPUCHI TTIOCUJIAHH I ».

KpeauT — rpomosi komTH y HalioHAIBHIH Bamrori Ykpainu, mo bank Hamae KiieHTy Ha ymOBax IOBEpHEHHS, IDIATHOCTI,
CTPOKOBOCTI, 3a0e3nedeHHs (Ko bankoMm He OyJie MOroKeHO iHIIE) Ta IiTH0BOr0 BUKOPHCTaHHSL.

KpemuTHa JiHist — popma KpenuTyBaHH, 3a KO y MEKaX BCTAHOBJICHOIO JIIMITY 3/IHICHIOETHCS BUIaya 1 morameHas Kpenury
3rizHo 3 yMoBaMu BixnoBixHoro Kpeaurnoro norosopy ta Y/BO.

KpenuTHuii noroBip — rorosip, Ha mincrasi sikoro bank 3000B's13yersest HapaTu rpomosi komtw (Kpenut) Kimienty y po3wmipi Ta Ha
YMOBaX, BCTAHOBJIEHHX TaKuM J0roBopoM, a KiieHT 3000B'13yeThest moBepHYTH Kpeaut Ta crutaTUTH MpOLEHTH, KOMicil Ta 1HIII IiaTexi,
nepentdoaveHi ymoBamu sorosopy, Y ABO Tta Tapudis. KpeaurHuM 10roBOpoM TakoX BBAXKAEThCS OyIb-sSKHH iHIIMHA JloroBip Mpo HagaHHS
BaHKiBCHKUX MOCIYT, KUl MiCTUTh eleMeHTH KpeanTHOro 10roBopy.

Jlimit kpeauTHoi dinii (Jlimit OBepapadTy) — cyma, B Mexax sIKOi 3/iHCHIOEThCS KpeanTyBaHHs KitieHTa:

- Maxcumanvnui nimim Kpeoumnoi ainii (Maxcumanvruii nimim Qsepopaghmy) — MakKCUMalibHO MOXITHBA cyMa Kpeaury, siKy
KuieHT MOKe OTpUMaTH, BCTAHOBIICHA HAa JaTy yKIaJeHHs KpeanTHoOro 1oroeopy,

- Mocmynnuit nimim xkpedummnoi ninii (Jocmynnuii nimim Osepopagpmy) — nocrynna cyma Kpemury, sky Bu3Hauae bank Ha
IiicTaBi aHaNi3y KpeauTocnpoMoxHocTi KiieHta B Mexxax MakcumanbsHOro Jimity kpeautHoi JiHil (MakcumanbsHoro siMity OBepapadry).

BPY — BamoTHuii pUHOK YKpaiHu.

Mixnapoana niartizkHa cucrema ado MIIC — mi>kHapoziHa aTixHa cucreMa Visa International Ta/a6o MasterCard International,
K1 320€3MeUyI0Th IIPOBEICHHS NepeKa3y KOIITIB y Mexax i€l IIIaTixHOI CUCTeMH.

ModinsHuii 10AaTOK — MporpaMHe 3a0e3NeyeHHs, IpU3HaueHe 111 poooTn Ha MOOIIBHIX PUCTPOSX.

MoGinbHuii npucTpiii — nepcoHanbHU KOMITI0Tep a00 iHIIMI NoxiOHMI NpUCTpilt (CMapTQOH, IUIAHIIET TOILIO), MPU3HAYECHHUH B
TOMY YHCIIi JJIs eperisiay Be6-CTOpiHOK 1 poOoTH 3 BeO-cepBicaMuL.

Haune:xna nepeBipka — 3aX0/, 1110 BKJIFOYAIOTh!

- Inenrudikaniro Ta Bepudikauiro Kitienra (#oro IpencraBuuka);

- BCTaHOBJICHHS (pPO3yMiHH:) METH Ta XapaKTepy MalOyTHIX ALTOBHX BiTHOCHH abo NpoBeeHHs (piHAHCOBOI oreparii Ta eKOHOMIYHY
JOLIJIBHICTB MPOBECHUX TAKHUX OIepaLiii;

- MPOBEJ/ICHHS Ha MOCTiiHIN OCHOBI MOHITOPUHTY JIIIOBUX BiTHOCHH Ta (hiHaHCOBUX onepaliit Kiienta, 1o 3aiiicHIOIOTECS B TIporieci
TaKUX BiTHOCHH, IIIO/I0 BiAMOBIAHOCTI TaKuX (iHAHCOBMX orepalliii HasBHil y banky inpopmanii npo Kiienra, #foro nisuibHiCTh Ta pu3MK (y
TOMY YHMCIi, B pa3i HEOOX1THOCTI, PO JXKEPeo KOIITIB, NOB'I3aHUX 3 (JiHAHCOBUMH OIEpallisiMu);

- 3a0e3MeUYeHHs aKTyaJIbHOCTI OTPHMaHUX Ta ICHYIOUHX JOKYMEHTIB, JaHuX Ta iHpopmarii npo Kiienra.

HBY — Hanjonanenuii 6ank Ykpainu.

He3nmkyBaJbpHHil 300K — MiHiMalbHa cyma rpomroBux komriB Kimienra Ha Paxynky, mo Ha tepmin ail IlnarikHol kapTku
MOBUHHA 3aJIMIIATHCS Ha LbOoMy PaxyHKy Ta He Moxe Oyru BukopucraHa J[lepkateneM. HeoOximHiCTh pO3MILICHHS Ta po3Mip
HesnwxyBanpHoro 3ajiuiky Bu3HauaoTbesa ymoBamu Y JIBO.

HepoGoui ami — 1ui, BU3HaueHi BHyTpilHIM rpadikom podotu banky, mporsrom sikux Bimgminenns baHky He 3aiiicHIOIOTH
obciyroByBanHs Kiienris. I'padik podoru Binainens banky noBoaurscs 1o Binoma KitieHTiB IUIIXOM pO3MillIeHHs BiAMOBIAHOI iHpopMaril
Ha iHpopmaniitaux crenaax Binninens banky ta Ha OdiuiliHoMy caiiti baHky.

HecanknionoBanmii oBepapat — 3aboproBanicth Kiienra nepen bankom, mo He Oyna oOymosieHna JloroBopom, He €
MIPOrHO30BAHOIO B PO3MIpI Ta 32 YaCOM BHHHKHEHHSI, Ta K4 BUHUKAE BHACITINOK 3AilicHeHHs KiieHTOM BHIAaTKOBHX onepauiii 3 [InaTixaoro
KapTKOIO Ha CyMY, L0 MepEeBHIIYE BCTaHOBIEeHHI baHkoM po3mip BurparHoro nimiry.

O0oB’s13k0BHil MuIaTiK — momicsunnid wiatix Kiienra 3 morareHHs: 3a00proBaHoCTi, 110 3000B’s3aHui crutadyBatu KiieHt 3a
Kpeauraum norosopoM. MiniManibHa cyma OOOB'SI3KOBOTO IIIATEIKY BU3HAYAETHCS yMOBaMU KpenuTHOro 10rosopy.

OBepapadt — koporkoctpokoBuii Kpeaut, mo Hamaersest bankom Kitienty Ha mincrasi Bigmoignoro KpemurHoro noroBopy Ta
VYJBO B MexaX BCTAHOBJICHOrO Ul 3[iMCHEHHs IUIATIXXHUX OMepaliii MmoHaj 3anuiiok BiaacHUX komrTiB Kiienra Ha PaxyHky.
O6cnyroByBanHst PaxyHky, 3a sikuMm BctaHoBiieHO OBepapadT, 3MiiCHIOETHCS 3a 1e0STHO-KPEIUTHOIO CXEMOIO.

Onuopa3zoBuii uudpoBmii Naposb — I01aTKOBUI 3aci0 ABTeHTH]IKALIT, 1110 EePeAaeThCs Y BUMNISAAI TeKCTOBUX MOBIIOMIICHb Ha
OcuoBuuii/JlonatkoBuii HoMep Tenedony abo Homep TenedoHny, skuii € yHikanbHuM inenrudikaropom Kmienra y Cucremi FreeBank (sorin),
3 uudpoBuM 3HaueHHAM OaHOpPa30BOro LU(PPOBOrO MAPONI0, IO BUKOPHCTOBYETHCS U MiATBEPPKEHHS EJEKTPOHHOrO JOKYyMEHTa SK
TaKkoro, 1o 3aiiicienuit Kimenrom. Beenenns OnHopa3oBoro mudpoBoro mapointo mae O0ytu 3aificieno Kiientom npotsrom 360 cexyHn 3
MOMEHTY HOro HampaBleHHs Ha BiAmoBifHuii Homep Tenedony Kmienra. ¥V Bumazaky, sikimo Kiient mporsrom 3 cmpo0 HEBipHO BBIiB
OnxopasoBuil tudPOBHET Maposk s MiATBEpUKeHHs EnekrpoHHOro mokyMenTa, Bxix 1o Cucremu FreeBank GmokyeTsest Ha BU3HaUeHHIH
Cucremoro FreeBank tepmim.

O3naka «Cniisiunii paxyHoK» — 03HaKa, 1110 IIPUCBOIOETHCS HeaKTUBHOMY [ToTouHOMY paxyHKy KitieHTa, 3a IKUM IPOTATOM TIEBHOI
KiUJTbKOCT1 KaJIeHIAPHUX JHIB MOCIIib (BU3HAYA€THCsI BaHKOM Ha BIIACHHUI PO3CY/I, 3 METOIO HiBEJIIOBAHHSI BIUTUBY MOTEHIIIHHHUX MIAXPAHChKUX
JIiit) He BimOyBasUCh JIesiKi 3 MPUOYTKOBUX Ta/ab0 BUAATKOBHX orepariii (BU3HA4YaeThCsl bBaHKOM Ha BIACHH M PO3CY 3 METOIO HiBEIIOBAHHS
BILUTUBY MOTESHIIIMHUX [IaXPaliCbKUX iif).

Onepauiiinuii fenb — poboumii neHp banky, mpoTsrom sikoro mpuiiMaroTecst Bif KilieHTIB JOKyMEHTH Ha Mepeka3 KOIITIiB i
JOKYMEHTH Ha BiJKIHKaHHs MepeKa3y Ta, 3a HASBHOCTI TEXHIYHOT MOXKIIMBOCTI, 3MIHCHIOEThCA X 00po0Ka, mepeada Ta BUKOHAHHSI.

Onepauiiinuii yac — vactuna OnepargiiHoro aHs banky, mporsrom sikoi BinOyBaeThcst 0OciyroByBaHHs KiieHTiB, y ToMy uncii
MPUAMAIOTHCS JOKYMEHTH Ha MEpeKa3 KOUITIB i JOKYMEHTH Ha BiIKIMKAHHS MEpeKasy, 10 MaloTh OyTu 0OpobieHi, mepeaani Ta BUKOHAHL
Bbankom. Ilouarok Ta kinemp OmnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiJHO 3 PO3MOPSKEHHAM KepiBHHKA BaHKy 3 ypaxyBaHHAM peXUMY
PpOoOOTH MIATHKHUX CHCTEM 1 JOBOAATHCS A0 Bioma KITi€HTIB IUIIXOM ONMPWITIOJHEHHS BiAmoBiaHOI iHGopMamii y noctymHux st KimienTa
Micipix (onepauiiini 3amu banky, Odiniiinuii caiit banky Too).
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OnepauniiiHi JiMiTH — KUTBKICTH ONEpalliif Ta cyma IpOIIOBHX KOIITIB, y MeXaX SKHX JlepxaTensiM I03BOISETHCS 31HCHEHHS
Onepartiif 3 BUKOpHCTaHHAM [1naTiHOI KapTKH.

OcHoBHUIi HOMep TeJepony a6o OcHOBHHIT HOMeEP — iI0UMif HOMEp YKpaiHCHKOTo orepaTopa MOOLTBHOTO 3B’ S3Ky, 3a3HAUCHHUI
Knienrom y 3asBi-sroni Ta/abo JloroBopi mpo HagaHHS BaHKIBCBKHMX mOCTyr Ta/abo 3asBi Mpo BH3HaYeHH:/3MiHy OCHOBHOTO HOMeEpa
TenedoHy Ta/abo 3a3HaueHni sk OCHOBHMI HOMEp Iif 9ac PO3MOBH 3 oneparopoM KoOHTakT-IeHTpy Micis NpoBeAeHHS ABTEHTH(IKamil
KiieHTa, 110 BCTAHOBIIOETHCS/ 3MIHIOEThCS 3 METOKW oTpuManHs KiieHtom enexrponHoro ITIH-kony, Ta MOXe BHKOPHUCTOBYBATHChH IS
orpumManHst OHOPa30BOro L)poOBOro MapoJis Mpu IMPoBeACHHI onepaitiii 3a gornomoroto Crcremu FreeBank, TeKcTOBHX MOBiIOMIICHB IIO/I0
3MiHCHEHNX OaHKIBCHKHX oOrmepariid 3a PaxyHKkoM, a TaKo)X BUKOPHCTOBYETHCS 3 METOIO TOCHJICHHS 3aXOJiB OE3MEKH IMiJ[ Yac 3[IHCHEHHS
0OaHKIBCHKHX Omnepariii.

Odiuiitnmii caiit Banky — odiuiiinuii caiitr Banky y mepexi [nTepHeT 3a agpecoro: Www.creditdnepr.com.ua.

MNBK/®T — 3amobiraHds Ta TpOTHaisS Jeranizaimii (BiMHBaHHIO) JOXOJIB, OJCPKAHUX 3JIOYMHHHM IUISIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3MOBCIODKEHHS 30p0i MaCOBOIO 3HHIIICHHSL.

MMiasromii mepion — nepion Hamanus Kpenury, mo nependavae HapaxyBaHHS IPOICHTIB HAa cyMy 3a0oproBaHocTi 3a Kpemurom 3a
ITJIBFOBOKO TPOLICHTHOK CTaBKOK. MOKIIHBICTh Ta YMOBH KOpUCTYBaHHs IIiNbroBMM mHepiofioM OOYMOBJICHI YMOBaMH YKJIQJEHOTO 3
Krienrom KpemurHoro moroBopy, a Takox 3a3Haueri B Y/IbO Ta Tapudax banky.

IIIH-kox — nepcoHanbHuil ineHTudikamiiamii Homep (I1IH) - mabip mudp abo OykB i mudp, BimoMHI JIMIIE KOPHCTYBady
€JIEKTPOHHOT'O TUIAaTIXKHOT0 3ac00y 1 MOTpiOHMH s Horo IneHTndikanii Ta ABTeHTH(IKAMii i 9ac 3aiiCHEHHS Onepartii i3 BUKOpUCTaHHIM
eJIeKTpOHHOTO TatikHoro 3aco0y. ITIH-kom Moxke HamaBatucst Jleprkarenio Ha IanepoBOMy HOCIT ab0 B €IEKTPOHHOMY BUIJIAII uYepe3
TexcroBi noBimomsienHst Ha OcHoBHHUIT HOMep Kitienra. 3a 6axanusM Kiient moxe sminntn I1IH-kon gepe3 G6ankomaT Banky, mutsixom
BiJIpaBiIeHHs BiAmoBigHoro TekcroBoro moBimomsieHHst 10 banky abo uepe3 Cucremy FreeBank. Ilocminosnicts miit Kiienta mozmo
orpumanHs enekrporHoro [TIH-kony Bu3HaueHa B iH(popmaniiinomy smcti 1o Kaprkum Ta posmimena na OdimiiiHomy caiiti Banky 3a
nocumaHHaM: https://creditdnepr.com.ua/e-pin.

Inarisaa kapTka a60 Kaprka — elekTpoHHNi uiaTiXHUI 3aci0 y BUIIIAL €MITOBaHOI B yCTaHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU
MOPSIIKY TUIACTHKOBOI YH 1HIIOTO BHIY KapTKH, IO BHKOPHUCTOBYETHCS JUIS iHII[IOBaHHs repekasy komtiB 3 Paxynky Kiienra a6o 3
BIZINOBITHOTO paxyHKy baHKy 3 MeTOIO OIIaTH BapTOCTi TOBApiB 1 MOCIYT, TIepepaxyBaHHs KOLITIB Mk BiracHUMH Paxynkamu KnienTa ta 3i
cBoix PaxyHKiB Ha paxXyHKH iHIIMX Oci0, OTpUMaHHs KOIITIB y IOTiBKOBiil (hopMmi y Kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMAaTH, a TaKOX
3IifiCHeHHS 1HIMX onepariil, mependoadeHux BianoBiaHMM J[oroBopom GaHKiBChKOro paxyHky Ta ¥ IBO.

IMoTounuii paxyHOK — paxyHOK, 110 BijkpuBaeThesi bankom KitieHTy Ha OroBipHIl OCHOBI It 30epiraHHs Tpomei i 31iHCHeHHS
PO3paxyHKOBO-KAaCOBUX OIEpalliii 3a JOMOMOrOO IIATIKHUX IHCTPYMEHTIB BiAMOBIIHO 10 yMOB J[OrOBOPY Ta BUMOT' YUHHHOT'O 3aKOHO/IaBCTBA
Vikpainu. Jlo TTOTOYHHX paxyHKiB TakoX HaJeKaTh IHBECTHI[HHI paxyHKH, IO BiJIKPUBAIOThCSA Hepe3ueHTaM-iHBecTopaM B baHkKy
BiJITIOBiTHO /10 BUMOT' HOPMaTHBHO-TIPaBOBUX akTiB HarionaneHoOro 0anky YkpaiHu, 3akoHOAaBCTBA Y KpaTHU JUIsl 3iCHEHHS! IHBECTHIIHHOT
IisUTIbHOCTI B YKpaiHi, a TaKOX JUIsl TOBEPHEHHs 1HO3eMHOI iHBECTHUIii Ta MpUOYTKIB, JOXOIB, IHIIMX KOLITIB, OJEP)KAHUX iHO3EMHUM
iHBECTOPOM BiJl 1HBECTHILIHHOI IisUTBHOCTI B YKpaiHi, Ta paXyHKH i3 CICIialbHUM DPEKHUMOM X BHKOPHCTAHHS, IO BiAKPHBAIOTECSA Y
BUIA/IKaX, Iepe0adeHNX 3aKOHOIABCTBOM Y KpaiHH.

IpeacraBHuK — (izuuHa ocoba, sika yIOBHOBaXkeHa AisTH Bij imeHi KitieHTa Ha mijcraBi moBipeHocTi, odpopmieHoi y banky, abo
JOBIPEHOCTi, MOCBiqUEHOI HOTapiadbHO a00 MPHPIBHSIHOI IO HOTapiaJbHOI BiIIOBIJHO 1O 3aKOHOIABCTBA (B TOMY YHMCHI IOCBiTYEHHX
KOHCYJIbCHbKUMH YCTaHOBaMM/AUIIIOMATHYHIMH TIPEICTaBHULITBAMH Y KpaiHHU 3a KOPJOHOM), a00 3aKOHHHMIT peacTaBHUK KiieHTa.

Paxynok a6o Paxynku — Oynp-sikuit [ToTounnit paxyHok, y Tomy umcii KapTkoBuit paxyHok Ta/abo BriagHuii paxyHoK.

Ceiip — inguBigyanpHHUil OaHKIBCBKMH CeH( y BHIJISII NPOHYMEPOBAHO! SUCHKH, MEXaHIYHUM 3aMOK SIKOT BiJKPUBA€ETHCS i
3aKPHUBAEThCSl JIBOMA B3a€MO3AJIKHUMH KIFOYaMH Pi3HOI KOHCTpYKUii (OaHKiBCBKMM 1 KIIEHTCHKUM), NMpPU3HAYCHUH aJs 30epiraHHs
LiHHOCTEH 1 JokyMeHTiB (MaiiHa) KiieHta Ta po3ramoBanuii B CxoBuii Celdis.

CepBic eJIeKTPOHHHX FraMaHIIB — IPOrpamMHuii 3aci6 abo nporpamHe 3a0e3reueHHs, BCTaHOBJICHHUI(-He) Ha M0O1IbHOMY PUCTPOT,
1110 JI03BOJISIE 3/11CHIOBATH TUIaTexi 3a [IoTOYHUM paXyHKOM 3 BUKOPHCTAHHSM BifnoBiaHoi KapTku, TokeHizoBaHoi Ha TakoMmy MoGinsHOMY
MPUCTPOI, 32 HASIBHOCTI TEXHIYHUX MOXIINBOCTEH baHKy HaJaBaTH Taki MOCIyrH.

Cucrema FreeBank — cucrema aucranuiitHoro 6aHkiBCbKOro o0cayroByBaHHs (Gi3uIHUX 0Ci0, 1110 neperdadae MOXKIIUBICTh HAJaHHS
Bankom komruiekcy iHpopMauiiHux nociyr 3a Paxynkamu Kiienrta ta 3xilicHeHHs omepaniii 3a Paxynkamu Ha mifcrtaBi EnexTpoHHHX
JOKYMEHTIB, ykiananHs J[oroBopiB Ta 3[iiiCHEHHs IPAaBOYMHIB B eJICKTPOHHIH Gopmi Ta 0OMiHy iHpopMauiero mix Kiientom Ta BaHkoM.
Cucrema FreeBank ckiamaerses 3i creriansHoro IHTepHeT-pecypey, mio 3naxomutbess Ha OdimiiiHomy caiiti banky, Ta crneriaiabHOro
Mo0inbpHOro noiaTKa, IO MiATPUMYIOThCS bBaHKOM [yisi HamaHHS AOCTyImy Ta oOcinyroByBaHHs KIli€HTIB y cucTeMi IUCTaHIIHHOrO
0aHKIBCbKOro 00CIyroByBaHHs (i3uuHHUX OCIO.

C10B0-1IAPOJIb — ITAPOJIb, 10 BUKOPUCTOBYEThCst CToponamu it ABreHtudikanii Kinienrta. Knienr 30008’ si3anuii 30epiratu CiioBo-
MapoJb y TAEMHHULI Ta HE MOBIIOMIISITH HOTr0O TPETiM 0co0am.

Crnenianbno ynoBHoBa:keHuii opran (CYOQ) — neHTpanbHUi OpraH BUKOHABYOI BJIaJIH, 1[0 peali3ye IepikaBHY MOMITHKY Y cdepi
3ano0iranHs Ta NPOTHIIT Jierasi3awii (BiJMUBAHHIO) JOXO/IB, OAEPIKAHHUX 3TTOYMHHUM IUIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO
PO3IMOBCIOPKEHHS 30p0l MAacOBOTO 3HUIIEHHSI.

Cron-ymcr — niepernik HoMepiB [lnaTi>KHUX KapToK, 3a SKUMHU 3a00pOHEHO a60 00MEekKEHO MPOBEACHHS OMepalliii.

Croponu — crijbHO 3rajyBaHi 3a TekcToM bank i Kitient, a koxuHuii okpemo — CTopoHa.

CxoBuine CeiiiB - crierianbae IpuMileHHs, 00naaHane aeno3utHumuy madamu 3 Celiamu pisHOr0O po3Mipy, NPU3HAYCHHUMH JUTS
30epiraHHs IiHHOCTEH 1 JokymMeHTiB (MaitHa) KiientiB banky, TexHiUHHII CTaH SIKOrO MATBEPHKYEThCS CepTH(HIKATOM BiIMOBIIHO 10 BUMOT
3aKOHOJ]ABCTBA Y KpaiHu.

Tapudu — nepenik nocayr (TapudHUI MaKkeT) Ta BCTAHOBJICHI PO3MIipH OILIATH 3a MOCTYTH (LiHA MOCIYT), 10 HAAI0Thcsl baHkoM
srigno 3 YJIBO ta loroBopamu npo HagauHs baukiBcbkux mocnyr. Tapudu GopMyIoThest Ta 3aTBEpIXKYIOThCS KOJETialbHIM OpranoM banky
Ta miaIAaraTs onpuwioaaeHHo Ha Odiniiinomy caiiti banky Ta/abo Ha iHdopmariiinux crenaax y Bigninennsx banky Ta/abo y Cucremi
FreeBank.

TeKcTOBe MOBIAOMJIEHHSI — TEKCTOBE IMOBIZOMIEHHs, 10 Hajacuiaaetbess Cucremoro FreeBank (Push-moeimomnenms) a6o 3a
JIOTIOMOTOK0  MeceH pKepa (Hampukiany Viber, WhatsApp Tomro) a6o 3a JOMOMOrow IMOCIyr oreparopa MoGiisHOro 3B’s3ky (SMS-
TIOBiIOMJICHHS) Ta 3a HAsBHOCTI BifnoBigHOro Mo6insHoro npuctpoto. Kiient, mignucyroun 3asBy-3rony, B sikii 3a3Ha4ae OCHOBHUI HOMED
teneoHy Ta JlonaTkoBuii HoMep TenedoHy, MiATBEPIKYE CBOIO 3rofy Ha OTpHMMaHHS TEeKCTOBHX MOBIJOMIICHb OyIb-SKUM 3 BKa3aHHUX
cnoco0iB Ha po3cyn banky.



http://www.creditdnepr.com.ua/
https://creditdnepr.com.ua/e-pin

VHiBepcanbHHit T0roBip OaHKIBCHKOTO 00CIYTrOBYBaHHS KIi€HTIB — Qisuunnx ocib y AT «BAHK KPEAWUT AHITIPO» (Bepcist 23.3)

TokeH - MOOUTHHMH IIATDKHUK IHCTpYMEHT, MO € IU(poBHM aHamoroM KapTky, peani3oBaHHiI B amapaTHO-IPOrPaMHOMY
cepenoBuIl MobinsHOr0 npuctporo Jepskarens Kaprku, skuit popMyeThCst 3TiIHO 3 MPaBUIaMH IUIATDKHUX CHCTEM 3a (JaKTOM peecTparii
Kaptku B MoOinsHOMY J0#aTKy mboro MoOITBHOTO HPHCTPOIO, 30epiracTecs B 3amIM(pOBaHOMY BUITIAIl Yy 3aXHINEHHX 0a3ax MaHHX
BIi/IITOBITHOI IUIATiXKHOI CUCTEMH Ta B 3aXUIIEHOMY CXOBHINI MOOITBHOrO MPHUCTPOO, TOOTO JO3BONISIE BUKOPHUCTOBYBATH el MoOiIbHMHA
MIPUCTPIH SIK IHCTPYMEHT [Tl 3IHCHEHHS IUIATKHKX OIepariiif (3aMicTh IUIAaTiXXKHOI KapTKU Y HOpMI IIIaCTHKOBOI KapTKH).

TokeHi3auisi — npoiec CTBOPEHHsI TOKEHA 1 HOro MpuB's3ku a0 Homepy KapTku, 110 7103BOJIsS€ OJHO3HAYHO BM3HauuTH Kaprky,
BHUKOPHUCTaHY JUTS 3[iHCHEHHS onepariii 3 BukoprucranasaM CepBicy eleKTPOHHUX ramMaHIiB. TokeHi3amis 30iHCHIOETHCS 3a (haKTOM J0JaBaHHS
Kaprtku B M0o6i1bHOMY TOATKY 32 HassBHOCTI TEXHIYHUX MOMJIMBOCTEeH baHKy HagaBaTH Taky Mociyry.

YBO - ueit YHiBepcaabHHI JOroBip 0aHKIBCHKOr0 00CayroByBaHHs (hi3ndHHX 0ci0 B baHky.

YnockonaneHuii eJeKTPOHHMIl MiAMHC - €JEKTPOHHHUH IIIUC, CTBOPEHHH 3a PEe3ylbTaTOM KPHITOrpadidHOTrO IEepeTBOPEHHS
€JIEKTPOHHUX JaHHX, 3 SKHMMH IT0B’S3aHUH el eJIeKTPOHHUIT MiAINIC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAIEHOTO EIeKTPOHHOIO i IIHCY Ta
0COOHCTOrO KITF0Ya, OJHO3HAYHO OB’ S3aHOr0 3 MiJNUCYBaveM, i SKUil Ja€ 3MOTy 3IiHCHUTH eJeKTpOHHY lneHTH¢ikalio mamicyBada Ta
BUSIBUTH MOPYIICHHS LTICHOCT] €IEKTPOHHHUX JIAHHX, 3 SIKUMH TTOB’I3aHUMN LIeH eIIeKTPOHHMUIA i ITHC.

YMoBH 3aiTydeHHsI 0aHKIBCHKMX BKJIAJIB — YMOBH 3aJTydeHHs] OaHKIiBCBKHX Nerio3uTiB (ismuanux oci6 B AT «BAHK KPEJJUT
JHIITPO», mo 3aTBep/ykeHi baHKOM Ta BCTaHOBJIIOIOTH PO3MIp NMPOLEHTHOI CTaBKH, MiHIMaJBHY cyMy BKiangy, yMOBH JOCTPOKOBOTO
noBepHeHHs Bkiany, yMoBH mporpaMu JIOSUTBHOCTI Tomlo, onpumonneHi Ha O¢imniiHoMy caiiti banky (Bkmaaka [IpuBaTHUM KitieHTam /
Jemno3ntn) Ta po3MimieHi y Bimninennsax banky.

®onp — OoHp rapaHTyBaHHS BKIJIAJIB (i3NYHUX 0Ci0, 110 BUKOHYE crieliiabHi GyHKIIT y cdepi rapaHTyBaHHS BKJIAIB (Di3HIHUX 0Ci0 Ta
BHBEICHHS HEIUIATOCIIPOMO)KHIX OaHKIB 3 PUHKY.

Xoax (HOLD) — tumuacoBe pe3epByBaHHS CyMH omepamii 3a [DmaThKHOIO KapTKOIO 10 MOMEHTY MiIATBEp/PKeHHs omepamii abo
BIZICYTHOCTI ITi ITBEPIDKEHHS Y BCTAHOBJICHUH baHkoM cTpok.

Hudponii BracHOPpYYHHI Manuc — BIACHOPYIHUH TiAMUC (i3MdHOI 0COOHM, CTBOPCHUI Ha €KpaHi €JIEKTPOHHOI'O CCHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'13aHMI 3 EJIEKTPOHHIM JTOKYMEHTOM, ITiAMICAHUM LIHM ITiATTHCOM.

Dynamic Currency Conversion a6o0 DCC — MuTTeBa KOHBepTallis y BaIOTy PaxyHKy cymMH BairoTHOI omeparii, 3/ificHeHOI 3a
KOPJIOHOM 3a JIONoMororo I1naTi>kHOT KapTKH y BaJIOTI, BiAMIHHOI Bif BaymoTi PaxyHky. IIpu 3HATTI TOTIBKM 3a KOPJIOHOM y OaHKOMATi uu
Kaci, po3paxyHKax 3a KOpZOHOM y TOPTOBEJIbHIH Mepeski abo po3paxyHKax Ha IHO3eMHHX IHTEPHET-Pecypcax BIACHHKY KAPTKHU IPOIIOHYETHCS
MHTTEBO KOHBEPTYBATH CyMy orepauii y MicueBy Bamtoty. IIpu npomy KitieHT Moxke oTpumary y 6aHKOMATi MicIieBY BaJIIOTy a0 3iHCHUTH
MOKYTIKY Y MiCIIeBiii BaJIIOTi.

Face ID — cxanep 3D dopmu ocobu, sikuii Oy po3pobiieHnii koMmnanieo Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmatusHa#uii akT Minicrepcrsa ¢inancis CIIA (Department of Treasury)
i [Toparkooro ynpasninas CIIA (Internal Revenue Service, IRS) mis nporuaii yxunenHto Bin cratu nozpatkiB B CIIA. B ykpaiHcbke
3akoHozaBcTBO BUMoru FATCA iMmieMeHToBaHi yronoro Mix Ypsnom Ykpainu ta Ypsaom Crionydenux LItaTiB AMepuKy AIst OMIMIIICHHS
BHUKOHAHHS MOJAaTKOBHX MpaBwJI i 3acTocyBaHHs nonoxens 3akony CLIA “TIpo nmopaTkoBi BumMoru 1o inozeMHux paxyHkis” (FATCA).

GSM-banking — koMruiekc mocyr (cepBic AUCTaHII HHOTO I0CTYITY), 10 Hajlae MoxuBicTh Kitienty/ lepskarento KapTku orpuMyBatu
iH(OpMaIIi IO PO CTaH PaxyHKY, MPO 3IiHCHEHI oneparlii 3a JormoMoror TeKCTOBHX IOBiIOMIICHs Ha MOOUTBHUH TesedoH cranaapty GSM abo
3a gonomoroto Cucremu FreeBank a6o i3 3acTocyBaHHSIM iHIIMX CEPBICiB JOCTaBKH (SK icHytounx (Hampukian: Viber, WhatsUp Tormo), Tak i
THX, 1110 OYIyTh AOCTYIHI B Mall0yTHROMY) Ha MOOLIBHHIT TeNe(OH 13 BiAMOBIIHOIO MIaTgopMoro (onepaniiiHoro cucremoro) 3a OCHOBHUM a0
HonarkoBuM HoMepoM Ternedony Kiienra. bank 3amumiae 3a coboro mpaBo BUOOpY croco0y i cepsicy AJIsl BiAIpaBKH iHPOpMALii Ipo CTaH
Paxynky, npo 3niiicHeHi onepari.

NFC — TexHomnorist 6e3npoBiHOTO NepeiaBaHHs JaHUX MiX HPUCTPOsIMU B paziyci 10 cu.

Push-noBizomiieHHsI — 1I0BiZIOMJICHHSI B €JICKTPOHHOMY BHIJISI/, IO TeperaeThcsi baHkoM uepes inTepHeT Ha MoOUIbHHU# JOIaTOK,
BCTaHOBJIEHHH Ha MoOinpHOMY npucTpoi Jlepkarers.

Touch ID — ckanep BiIOMTKIB MasbliB, po3pobieHuii KoMmaHiew Apple.

SIKuio iHIIE HE BUIUTMBAE 3 KOHTEKCTY, mocwiaHHs B Tekcrti Y/IBO Ha MyHKTH, HiJAMyHKTH a00 PO3IUIM BXKUBAIOTHCS IIOJO
Bi/ITIOBiJHUX ITyHKTIB, HiIIyHKTiB Ta po3xainiB Y IBO.

Ilix TepMiHOM «4YMHHE 3aKOHONABCTBO YKpaiHW» MalOThCsl Ha yBa3l B ToMy uucii HopMmaTHBHO-TipaBoBi aktu HBY, Kabinery
MiHiCTpiB YKpalHH Ta iHIIUX Jep)KaBHUX OpPTaHiB.

Vi iHun TepMiHM, 3HaYCHHS SAKUX He Bu3HaueHe uuM YJIBO, BxuBatoThes y uboMy YJIBO y 3HaYCHHSX, SIKKMU BOHH BH3HA4YCHI
3TiZIHO 3 aKTaMU YMHHOI'O 3aKOHOaBCTBA Y Kpainu Ta npasuiamu MIIC.

PO31J 2. 3ATAJIbHI YMOBH

2.1. le#t YJIBO Bu3Hauae yMOBH Ta MOPSAOK HAJaHHS HACTYITHUX BaHKIBCHKUX MOCITYT !

2.1.1. posmintenns Bruanis ¢izuunux ocid;

2.1.2. Bigkpurts/3akputts [IoTOYHMX paxyHKIB Ta 3[iiCHEHHs omepauiii 3a uuMu PaxyHkamu (B TOMY YHCI 3 BUKOPHUCTAHHSIM
InaTi>kHUX KapTOK);

2.1.3. wuananus Kpeauris ¢izudaum ocobam;

2.1.4. nucranuiiine o6cyrosysannst y Cucremi FreeBank;

2.1.5. wagauus nociyr GSM-banking;

2.1.6. HajgaHHs AOJATKOBUX Ta CYNPOBIAHHUX MOCITYT (B TOMY YHCIHI Bifl TpeTiX ocib-mapTHepiB baHky);

2.1.7. xyniBns/ mpomgaxx /00MiH 6e3roTiBKOBOI iHO3EMHOI BAIIOTH;

2.1.8. wuananus B operay CeitiB dizuurum ocodam.

2.2. Hapauns xoxHOi BaHKIBCHKOI MOCIyr 3iMCHIOETHCS Ha mMifcTaBi ykiajgeHoro Mix Kiienrom Ta bankoM BiamoBimHOro
Horosopy.

2.3. VY pa3i BUHUKHEHHs po30ikHOCTeH Mk monoxeHHsmu YJIBO Ta ymoBamu Oyap-sxoro Jloropopy npo HagaHHs baHKiBChKOI
MocIyru abo yMOBaMH iHINMX JOTOBOpiB, ykiaaaeHnx Mik Kmientom Ta bankoM, monoxenss nporo YJIbO MaioTs npiopuTeTHy cHIy Ta
3acTOCOBYIOThC CTOpOHaMM JI0 B3a€MOBIHOCHH, L0 BUHUKAIOTBH/AIIOTH BIJNMOBIIHO 10 YKJIAJACHUX JOTOBOPIB, SKIIO Y KOHKPETHOMY
noroBopi CTOpOHH NPSIMO HE MepeadavnIIH iHIIe.

2.4. HanexHa nepeBipka KiieHTa
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2.4.1.Tlepen yxnanenusM JloroBopy ¢izuuna ocoba momae Bci HEOOXifHI JOKYMEHTH, a baHk Ha mimcTaBi Takwx JTOKYMEHTIB
IpoBOUTH IneHTndikanito Ta Bepudikamito ¢iznanoi ocodwu, 3’scoBye po3Mip ii JOXOXIB, COLiadbHUII CTaH Ta 3IIHCHIOE IHII 3aXOIH 3
HanesxHoi nepeBipku KIIi€HTa BiIMOBITHO O YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPINIHIX HOPMAaTHBHHUX JOKYMEHTIB BaHKy.

2.4.2. Inentudikanis Ta Bepudikamis Kiieara moxe npoBoantnchk y Bimnineni banky a6o 3a momomororo Cucremn FreeBank 3a
HasIBHOCTI TaKOi TEXHIYHOI MOXJIBOCTI.

24.2.1. Hus mposenenHs Inentudikamii Ta Bepudikamii KiieHra MOXYTh BHKOPHUCTOBYBATHCS €IEKTPOHHI  KOMIil
imeHTHdiKaniiiHnX nokymeHTiB KiieHra i3 moOinbHOro 3acrocyHky JlepxkaBHoro migmpueMcrBa «Jlis», 3aBipeHi KBasiikKoBaHOIO
€JIEKTPOHHOIO TieyaTkolo JlepkaBHoro mianmpuemcrBa "Jlis" 3 BIANOBIAHOIO KBaIi()iKOBAHOIO ENEKTPOHHOIO ITO3HAYKOIO dacy, IO
BIJINIOBiJATUME JaTi 3/1iHCHEHHS OaHKOM BepuQiKallii.

2.4.2.2. Y pa3i mpoemenHs Inentudikamii Ta Bepudikamii Kiienta 3a  momomororo Cucremm FreeBank MoxyTh
BHKOPHCTOBYBATHUCS €JIEKTPOHHI KOIMIii 1IeHTU(IKAIIHHIUX JOKYMEHTIB 13 MOOUIBHOrO 3acTOCYyHKY JleprkaBHOro mianpuemcrBa «Jlis» abo
€JICKTPOHHI KoIIii 1IeHTHhIKaIiTHAX JOKYMEHTIB ((pOTO TIOKYMEHTIB), SIKI CTBOPIOIOTHCS Ta HanpaBJistoThest KimienTom baHKy 3a 1oroMororo
MOoOUIFHOTO JONATKy 3 OJHOYACHHM IPEISBICHHSAM OpHIIHANY iAeHTU(DIKAIHHOrO JOKYMEHTa BIIACHAKOM O€3IOocepenHbo Iija Yac
Bepudikanii, 3ailicHeHoi baHKOM y pekuMi BileoTpaHCIIALIII.

2.4.2.3. VY BHNAAKy yCHIIIHOTO NMPOBEAEHHS mpouexypu IneHtndikanii ta Bepudikamii KitienTa, npoBeneHoi 3a 10MOMOroro
Cucremu FreeBank myst nineit ykmanenss 3 Kitientom nepioro /loroBopy npo HajganHs BaHKIBCEKOT OCTYTH, Taka IPOLEAypa 3aBEPIIyEThCS
000B’s3x0BUM minucaHsaM Kiienrom banky 3assu-3roan.

2.4.3. 'V Bunaaky HeHasaHHS (i3WIHOI0 0CO0OI0 HEOOXiTHMX TOKYMEHTIB UM BiZJOMOCTEH ab0 YMHCHOTO HaJaHHS HETPaBANBUX
BiJIOMOCTEH BBa)KA€ThCs, IO Taki 1ii (iznaHOl ocobu 1mo30aBistoTh baHk MOXIIMBOCTI HamaHHA I 0co0i baHKIBCBKHX MmoCyT, y 3B’ 513Ky 3
4ynM BaHk BinMoBise Taxiit disuuHiit ocobi B yknaganHi Jloropopy. baHk Mojke BiIMOBHTH y HajaHHi baHKIBCEKOI(MX) mocyru(mociyr) y
BHIIAJIKaX, NepeI0aueHnX 3aKOHOIaBCTBOM YKpaiHH, a TaKOXK SIKIIO IIe MOXKe ITPU3BECTH [0 TIOPYIICHHS] YHHHOTO 3aKOHOABCTBA YKpaiHN
a0o 3akoHOABCTBAa 3 NMPHHIUIIOM EKCTpPaTepHTOpialbHOCTI Ta/abo HagaHHS TaKMX IOCHYr He mepenbadeHo abo 3a00pOHEHO YHHHUM
3aKOHOJABCTBOM YKpaiHM (MOpaTopiii, 3a00poHa, 0OMeKeHHs TOIIo) Ta/ado sikmo baHk He Hamae 3anmTyBaHi mociyrd Talabo y Banky
BiJICYTHI TEXHIYHI MOXIIBOCTI /ISl HAJJAHHSI TAKUX TTOCITYT .

2.5.  ¥Ykaagenns Jlorosopy npo HagaHHs BankiBcbkoi mociayru

2.5.1. JloroBip mono KokHOI BaHKIiBCBKOI MOCTYTM YKIQJaeThcsl IUIIXOM mianucaHHs bankom ta KiieHTOM BigmmoBigHOTO
JloroBopy npo HapaHHs baHKiBCbKOI MOCIyrH, B AKOMY MicTuThes nocwiiandg Ha YJIBO i niarBepmxenns npuitHatts Knienrom ITy6niunoi
TIPOTIO3MIIii.

2.5.2. Vxnanaroun Jlorosip, Kiient ta bank npuiimarots Ha ceOe Bci 000B’s13KkM Ta HaOyBaroTh BCiX NpaB, nependauennx Y 1BO.

2.5.3. V]BO, sk mybniuna yactuHa JloroBopy, HajnaeTbcs KilieHTy NIIAXOM HalpaBlIeHHs aKTUBHOTO IOCWIAHHS HAa PEIaKIiio
YJBO, po3mimmeny Ha OdiniitHomy caiiti banky, 3a fioro Bubopom:

- Ha eNeKTpoHHY nomuTy Kiienra, 3a3Ha4eHy y pekBizurax BianosigHoro JloroBopy npo HapanHs bankiBeekoi mocnyry;,

- Ha #foro TenedoHHNI HOMED, 3a3HaYEHUH y peKBi3UTax BiAmoBiHOro JloroBopy npo HagaHHs baHKiBCBKOT MOCITyrH;

- uepe3 Cucremy FreeBank.

2.5.4. YmoBu HajaHHs/oTpuMaHHsA mocayr 3a YJBO He MOXyTb CynepeduTd HOpMaM i IpaBwiaM, BCTAaHOBICHUM YHHHHUM
3aKOHOJIABCTBOM YKpaiHu. Y BHUmazaky, skumo ymoBu YJIBO cynepedars HOpMaM i NpaBHiIaM, BCTAHOBJICHMM YMHHUM 3aKOHOJABCTBOM
VYkpainu, IpiopUTeT MatOTh HOPMH 1 IIPaBUJIa, BCTAHOBJICHI YUHHUM 3aKOHOZIaBCTBOM Y KpaiHH.

2.5.5. Jlo ITy6niunoi npomno3uiiii MoXyTh IpHeaHaTucs (akuentyBaT) (isnuHi ocobu, 1m0 gocsriv 18-pivHOro BiKy, a B YaCTHHI
L1010 BIZIKPUTTS Ta 0OCIYroByBaHHs OaHKIBCHKOTO paxyHKY IJIsl 3apaxyBaHHs 3apIuiaTd abo cruneHmil — ¢isudHi ocodu, 1mo gocsriu 14-
pi4HOrO BiKY.

2.6. IHignucannsi JorosopiB npo Haxanus BankiBchbKUX mociayr Ta iHmmx 1oKkyMeHTiB 3 60Ky Banky

2.6.1. JloroBip OaHKiBChbKOrO paxyHKy, JloroBip OaHkiBCchbkoro Bkiany, KpenutHuii 1oroeip (B TOMY YHCIi MacOPT CHOKHBYOTO
Kpeauty, rpadik miarexis Toiuo), J[oroBip opeHau ceiia ta JOAATKH 0 HHX, @ TAKOXK 1HIII JOKYMEHTH 0 HUX AK 6 HAnepogiil, max i é
enekmponnii ¢popmi 3 60xy bBaHKy MOXKYTh ITIAMKCYBATUCh IIUISIXOM HAHECEHHS! Ha JIOKYMEHT THIOrpad)ChKUMH 3ac00aMH BiIOUTKA IeYaTKu
Banky Ta mignucy yrnoBHoBaxkeHoi ocobu baHky ((akcumine), 3pa3ku KX HaBeICHI HIKYE:

1) B KiHIIi ZOrOBOPY/JOKYMEHTY B YaCTHHI, JI¢ 3a3Ha4ar0Thcsi pekBi3uTu CTopiH:

3pa3oK Mignucy Ta BiAOUTOK MMeYaTku

2) B KiHIII KOXHOI CTOPIHKK ab0 KOKHOI HemapHoi cTopiHku (Ha po3cyn baunky) KpeauTtHoro moroBopy ¢ naneposiii ghopmi, 1o
MicTuTh Oinbiie 1 cropinku (KpiM OCTaHHBOI CTOPIHKH, 10 MICTHTE pekBi3uTu CTOpiH):
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3pa3ok migmucy

2.6.2. Bwurmmcky, KBUTAHIIIT, a TAKOXK 1HIII JJOKYMEHTH MIO/I0 PO3PAaXYHKOBHX OIEPAlliil B eieKmponHiil ghopmi 3 60xy BaHky MOXKyYTH
T ATIICYBAaTHCH UISIXOM HAaHECEHHs Ha JOKYMEHT THIOrpad)ChbKUMH 3aco0aMu BifOUTKa medaTku baHKy Ta mianmcy yrmoBHOBaXkeHOI 0coOu
Banky (¢axcumise), 3pa3ok KX HaBEJCHUN HIDKYE!

3pa3oK MiImucy Ta IeYaTKH

2.7. Buecennst 3min 10 YBO Ta Tapudis

2.7.1.bank Mae mpaBo BHocuTH 3MiHH 10 YJIBO Ta TapudiB, JOMOBHIOBATH X HOBUMHM MOCIYraMH TOIIO B OJHOCTOPOHHBOMY
MOPSIIIKY, SKIIO iHIIE HE MepeadaueHo YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.7.2.Y pa3i BHeceHHs 3MiH bank noBinomiste KitieHta y HacTymHi cTpoku:

2.7.2.1.po 3minu o Y/BO, sKuo Taki 3MiHM He HOTIpIIYIOTh YMOBH o0ciyroByBaHHs KiienTa (30kpema 3minu 10 YJIBO He
MIPU3BOAATH 110 A0AAaTKOBUX BUTpatr KiieHTa, He 30UIBIIYIOTH HOr0 BiITOBITATEHOCTI, CIPSIMOBaHI Ha 3aXHCT oro mpas abo iHTepeciB, Ha
TTiIBUILICHHS Oe31eky 3/1iHCHeHHsI orepatiii abo nepeadi iHpopMarii 3a JloroBopom), Ta/abo sikio 3minu 1o Y JIbO nepen6avators HagaHHS
HOBOI baHKiBchKOI mociyru/cepBicy Ta/abo SIKIIO Taki 3MiHH 3yMOBJIEHI BHMOTaMH 3aKOHOJIABCTBA YKpalHM — He TMi3Hille, HiK 3a 1
OnepariiitHuii 1eHb 10 HA0YTTsI YMHHOCTI TAKHUX 3MiH;

2.7.2.2.po ixmi 3Minu 10 YJIBO, okpiM 3MiH, III0 CTOCYIOTBCSL yMOB 00ciyroByBaHHs [InaTiKHUX KapToK, — He Mi3Hile, Hix 3a 15
KaJICHIApHUX JHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH;

2.7.2.3.po iumi 3minu 1o Y/IBO, 1o crocyoTbest yMoB 0o6cyroByBanHs [InaTiKHUX KapToK, - He Mmi3Hime, HiX 3a 30 KaJeHaapHUX
JIHIB 10 HAOYTTs] YUHHOCTI TAKHUX 3MiH;

2.7.2.4.npo 3minmu Tapudis, okpim 3miH Tapudis Ha oOcmyroByBanHs [1naTixHOI KapTKu, — He Mmi3HiNIe, HX 32 5 OnepariiHux JHIB
10 AT HAOYTTS YUHHOCTI TaKHX 3MiH;

2.7.2.5.po 3minu TapudiB Ha obciyroByBanHs [lnatiHoOi KapTKu - He Mi3Hille, HDK 3a 30 KajeHZapHUX AHIB 0 JaTh HAOyTTs
YMHHOCTI TaKHUX 3MiH;

2.7.2.6. mpo 3MEHIICHHS POLIEHTHOI CTaBKH, [0 HAPAXOBYETHCs 32 BKi1ajaMu Ha BUMOr'y — He Mi3HillIe, HiXK 33 5 KaJleHIapHUX IHIB
J0 HaOyTTs YMHHOCTI TaKKX 3MiH.

2.7.3.TloBinomnennst mpo 3minu YJIBO Ta/a6o Tapudis baHk 3aiiicHIOE B OAMH 13 CIOCO0IB HA BIACHUI PO3CYA:

2.7.3.1. uusxoM po3mitueHns iHpopmarii Ha OdiuiiiHomy caiiti bauky (Bkiaaka «[IpHBaTHHM KJTi€HTaM»);

2.7.3.2. uusxom Haganus Kiienry indopmarii y Bigninenni banky;

2.7.3.3. uutsxoM HampasieHHs kiienty y Cucremi FreeBank akruBHOro nocuinanss Ha oHoBjeHy peaakiuito YJBO Ta/a6o Tapudis,
siki po3mimieHi Ha OdiiitHomy caiiti banky;

2.7.3.4. uusxom HampasnenHs: TekcToBoro noigomienHs Ha OcHoBHui/JlogaTkoBuit HOMep TeneOoHy 3 aKTUBHAM MOCHIIAHHSIM Ha
oHoBIIeHY penakiito YJIBO, ska po3miniena va Odiuiiinomy caiiti bauky, skuio Kinient He miakmouenuii 1o Cucremu FreeBank.

2.7.4. CropoHu 10MOBHIINCH, 0 KiTieHT BBaskaeTbCsl HAJIesKHUM YHHOM IMCbMOBO IOBiJOMJIeHMM/03HAIOM/ICHU M

2.7.4.1. Ilpo 3minu 0o Y/IFO ma/a6o Tapughie Banxy, — y pasi po3minients bankom Bifmosianoi iHpopmarii Ha OditiitHOMY caiiTi
Banky (y Binaani «Mento»/«Ymosu Ta [TpaBunay/ «[[puBaTHHM KiieHTaM») Ta/ab0 Ha iHpopMaliiiHiX cTeHaax y Bigninenusx banky ta/a6o
uwisixom Hanpaeiends Kiienry y Cucremi FreeBank ta/a6o ma OcHoHuii/[logaTkoBuii HoMep TenedoHy Ta/abo Ha eIEKTPOHHY MOLITY
Kitienta AKTHBHOrO MOCHIIAHHS HA OHOBIEHY peaakiiio YBO.

2.1.4.2.Ilpo écmanosnennss ma 3miny [Jocmynnozo nimimy Osepopagpmy/Kpeoumnoi ninii 6 posmipi, wo ne nepesuufye po3mip
Maxcumanvrozo nimimy Osepopapmy/kpedumnoi ninii (CyMu, 3a3HaYEHOI y BiANOBiqHOMY J[0roBOpi Mpo HaJaHHs BaHKiBCHKOI MOCTYTH) —
y pasi nHampaBieHHsi KiieHTy B JeHb BCTaHOBIICHHS/3MiHU Takoro jiMiTy TexcroBoro mosimomieHns Ha OcHoBHuit//{ogaTkoBuii HOMEp
tenedony. 3miiicnenns Kiientom omepamiii 3a paxyHok HoBoro Jimity Osepapadry/KpenuTHoi niHiT BBaXkaeThCsi JOJATKOBHM
MiATBEPKEHHSM HaJIeXKHOTo MoBigoMieHHs: KitieHTa mpo BcTaHOBIEHHS/3MiHy JJOCTYITHOTO JTiMITY.

2.7.4.3. 3 inghopmayiero, nepedbauenoio 3axonom Yrpainu «Ilpo cnoscugue kpeoumysanisy, 3 sikoto bank 30606 sizanuil o3natiomumu
Knienma 0o momenmy yknadannss Kpeoummnozo 0ocoéopy — nuisxoMm mianucanHs (B mamepoBiii abo B enexTponHiit ¢opmi) Ilacmopry
CIIOXKMUBYOr0 KpeuTy 3a oOpaHuM BuaoM Kpeaury.

2.7.4.4. 3 pospaxyHKom 3a2aibHOI 8apmMOCHi CROACUBYO20 KPeOUny ma OpicHmMOoSHOT peanvHol piunoi npoyenmnoi cmagku, — y pasi
mianucanss Kiienrtom (B maneposiit abo B enekrponHii ¢opmi) I'padiky mratexis abo KpemaurHOro moroBopy, B SKOMY MiCTHUTBCS
PO3paxyHOK 3arajibHOT BApTOCTI CIIOKUBYOTO KPEIUTY Ta OPI€EHTOBHOI PeabHOI PiYHOI MPOIIEHTHOI CTaBKH.

2.7.4.5.IIpo sumoey nocawernts 3a6opeosanocmi Knienma neped bankom 6ionogiono oo Vb0 — y pa3l HalpaBlIeHHS THCEMOBOTO
TIOBiIOMJICHHS, SKIIO iHImIe He nependadeHo YJIBO a6o {oroBopom mnpo HajgaHHs bBaHKiBCbkOi mociayr. IIMchMOBE MOBiTOMIICHHS
HAMpPAaBJSIETHCS HA MOITOBY anpecy Kitienra, 3a3HaueHy B OCTaHHBOMY yKiajeHoMy JloroBopi mpo HagaHHs baHkiBChKOi mociyru, abo Ha
azipecy, 110 3a3HAUCHA B IHILIOMY JJOKYMEHTI, HaflaHOMY 10 baHKy ocTaHHIM ((aKT BiAIPaBICHHS MiATBEPAKYETHCS MOMTOBUM PEECTPOM).
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2.7.4.6.1lpo 3miny npoyeHmHoi cmasku, wjo Hapaxosyemvcs Ha Bxiad na eumoey — y pasi po3MimieHHs baHkoM BiamoBigHOT
iHopmanii Ha OdiniiiHomy caiiti banky Ta/abo Ha iHpopMmaniiianx creHnax y Binninennsax baHky.

2.7.4.7.Ilpo sce, wo He 6xazarno suuye, - y pasi 30itichenns bankom ma/abo Knienmom oouici abo kinvrox 0itl, a came:

- Bpy4eHHs KITieHTY IHCBMOBOTO 710800 MeHHs 0cobucmo nio nionuc Kriecuma (iioeo I[lpedcmasnuxa);

- HANpaeienHs NUCbMOBO20 NOGIOOMIeHHA Ha aopecy Kiienma, 3a3naueny 6 ocmanHboMmy ykiaoenomy 3 bankom JJoeosopi npo
naoanns Banxiecekoi nocnyau, abo na adpecy, o 3a3HadeHa B IHIIOMY JOKYMEHTI, HagaHoMy 10 bauky (akr BiqmpaBieHHs M ITBEPIIKYETHCSI
TIOIITOBHUM PEECTPOM);

- orpumannst Kiienrom nosinomiierns y Cucremi FreeBank, mpo 1o y banky 36epiraerscst BiinoBijHa inpopmariis;

- Hamnpasnensst Kiienry TexcroBoro moimomnenHs Ha OcHoBHHI HOMep TenedoHy Ta/abo lomaTkoBuit HoMep TenedoHy,
3a3Ha4YEHOr0 B OCTaHHBOMY yKJazieHoMy 3 bankom JloroBopi npo HamanHst baHkiBCbKOI mocimyry abo y 3asBi 1po 3MiHy OCHOBHOTO HOMeEpa
tenedona ta/abo JlonaTkoBoro HoMepa TenedoHy, mpo mo y banky 30epiraerbest BianoBiqHa iHGopMaris (GpakT BiApaBICHHS MiATBEPHKYETHCS
iH(opMalLi€lo B TPOrpaMHOMY KOMILIEKCI, SIKHii BUKOPUCTOBYE BbaHk Jutst BizpaBieHHs: TEKCTOBHX TOBIIOMIICHB);

- HarpasJieHHs1 KitieHTy JicTa Ha eneKTpoHHY MOMITOBY aJpecy, 3a3HadeHy B OCTAaHHBOMY yKiazeHoMy 3 bankom JloroBopi mpo
HasaHHA baHKIBCBKOI rociyry, npo 1o y banky 30epiraersces BianoBigHa iHGopManis ((haxT BianpaBIeHHS HiTBEPIPKYETHCS iHPOpPMAIi€o B
TIPOrpaMHOMY KOMIUTEKCI, SIKHH BUKOPHCTOBYE baHK JUIs BIIPaBIIeHHS JIMCTIB Ha €IEKTPOHHI aJJpeCH KITi€HTIB).

KiienT BBakaeThCs TIOBIJOMIICHUM HaBITh Y TOMY BHIIAJIKY, KOJIH TUCHMOBE TIOBIJOMJICHHS], HaJliclIlaHe Ha HOro OCTaHHIO BijoMy baHky
azpecy (3a3HaueHy y JIOrOBOpi NMpo HaJaHHA baHKIBCBKOI mociyru Ta/abo MmIchMOBO moBigomiIeHa KiieHToMm), He Oyito HoMy IOCTaBIEHO
(Bpy4eHO) He3aIEKHO BiJT IPUUHH.

2.7.5.Y Bumnanxy Hesroau Kiienra i3 3anpornoHoBaniuMy barnkom 3minamu o V15O ta/a6o Tapudis (okpiM 3MiH, 110 HE TOTIpPIIYIOTH
ymoBH obcmyroByBaHHs Kitienra (3okpema 3miam 1o YJIBO He mpm3BomsTe 10 nonmatkoBux BUTpaT KitieHra, He 30UIBIIyIOTH HOTO
BiJIITOBITAJILHOCTI, CIIPSIMOBAaHI Ha 3aXHCT i{oro rpaB abo iHTepeciB, Ha IiIBHUIICHHS Oe3NeKH 3/1iiCHeHHsI onepalliii abo nepenadi iHGopmaii
3a JloroBopoM), He mi3HimIe Hixk 3a 3 OnepariifHuX JHI J0 JaTH HaOpaHHS YUHHOCTI BiAMOBITHUX 3MiH KitieHT 3000B’sI3aHWiA:

2.7.5.1. BuKoHaTH yci 000B’sI3KHM 3a BiAnoBiTHIM J[oroBOpoM Ipo HagaHHs baHKiBCBKOI MOCTYTH Ta mofaty 1o baHky 3asBy mpo #oro
TIPUTMHEHHS (3 HACTYIHUM YKJIICHHSM JI0 aTH HaOpaHHS YMHHOCTI BiJIIOBITHUX 3MiH JOJATKOBOI YroIy MPO pO3ipBaHHS BilITOBiIHOTO
JoroBopy npo HanaHHS baHkiBcbKOi mociyru, sKIo Ie BuMmaraerbcs bankom) - sxmo Knienr He moromusces 3i 3minamu 1o Y/IbO, mo
CTOCYIOTBhCS OKpeMHX BaHkiBcbkmx mociyr Ta/abo 3i 3miHamu 1o Tapudis, BimnoBigHo 1o skux bank Hamae Knienty okpemi baHKiBChKi
TIOCIIYTH, TIPY IIbOMY 1HIIII OTOBOPY NP0 HaJlaHHs BaHKIBCHKOI MOCIYTH, 3 yMOBaMH OOCITYrOBYBaHHS sSIKMX KITieHT 3rofHuH, IPOIOBXKYIOTh
JUSTH,

2.7.5.2. moracuTH BCIO 3a00proBaHiCTh 3a BcimMa JloroBopamu Ta nozxatu 110 banky 3asBy 1po 3akputTs Beix PaxyHkiB - sikio KitieHT
He norouscs 31 3minamu 10 YJIBO, mo crocyrorbes ycix baHKiBCbKuX mMOCIyr, 10 NponoHyThest bankom y pamkax YIBO. B takomy
BUIAJIKY:

- Bank npununse obcnyropyBanus Kiienra 3a yciMa baHkiBcbkumu mocnmyramu, mo Oynmu opopmteHi Kiientom y pamkax
YJBO, Ta yci 3000B’s3aHHs baHKy CTOCOBHO HaJaHHS MOCIYr 3a BiAMOBITHMMH BaHKIBCBKMMH IIOCIYraMH NPHUIHHSIOTBCS, a TaKOXK
NIPUITMHSETBCA HAaJaHHS BCIX JIOJATKOBHMX 1 CYMPOBIJHMX MOCIYT, 110 HAJAIOThCA TPETIMU 0coO0amMM-apTHepamu baHKy (SKIIO TiNBKH 3
TakuMu ocobamu KitieHTOM He yKJIaJieHO OKpeMi JIOrOBOpPH);

- CTPOK BUKOHAHHS YCiX I'pOIIOBHX 3000B’s13aHb KitieHTa 3a ycima JloroBopamu € TakuMm, IO HACTaB, y 3B’s3Ky 3 uuM KitieHT
3000B’s13aHUI y TaKy aTy BUKOHATH yCi CBOI I'POIIOBI 3000B’s13aHHS Y TOBHOMY 00CsI3i;

- SKIO Ha TaKy naTty y pamkax YJIbO posminiennii Bxian, ymoBamu sikoro nepei0adeHo MmpaBo JAOCTPOKOBOTO TIOBEPHEHHS
Bxiany — 3 wi€i natu JloroBip 6aHKiBCHKOTO BKJIaly BBaXKa€ThCS JOCTPOKOBO PO3ipBaHUM 3a iHiliaTiBu KiieHra;

- SIKIIO Ha Taky Aaty y pamkax Y IBO po3minienuit Bkias, ymoBaMu skoro He nependaueHo npaBo JOCTPOKOBOIO MIOBEPHEHHS
Bxiany — VABO npofoBxye AisTH 10 3aKiHUYEHHS CTPOKY 3aiydeHHs Bkiiagy Ta CymyTHIX MPOIYKTIB, NPU [[bOMY YMOBH aBTOMaTHYHOI'O
MOIOBXKEHHSI CTPOKY 3aiiydeHHs1 BKiaay NpUNnuHsIOTHC (SKIIO Taka yMOBa MependadyeHa yMOBaMH BiamoBigHoro JloroBopy OaHKiBCBKOTO
BKJIAJLY).

Heorpumanns bankom 1o natu HaOpanHs yiHHOCTI 3MiH 10 Y /IBO Ta/abo no Tapudis nuckMoBoi 3asiBu po po3ipBaHHs JJoroBopy
po HaJgaHHs baHKiBChKOI Mocnyry Ta/abo 3asiBU MPO BiZIMOBY Biji OTpHMaHHs okpeMoi BaHKIBChKOI OCITYTH CBITYUTH Ipo 3roay Kiienra i3
3anporonoBanuMu 3minamu 10 YJIBO ta/a6o no Tapudis, a nopansiie odcnyropyBanus bankom Kiienra 3a BinnoBinHumu baHkiBcbkuMuU
MOCTIYyTaMH1 3/IHCHIOETHCS 3 BpaXyBaHHIM TAaKUX 3MiH.

PO3LJI 3. YMOBH PO3MIIIEHHS BKJIAAIB (IEIIO3UTIB)

3.1. Ieit po3zisn BU3HAYAE MOPSIOK Ta YMOBH PO3MillIeHHs BKi1a/1iB, MOPsIOK BIAKPUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTs BriagHnx
PaxyHKiB.

3.2. Topsinok po3mimenns Bruany (deno3ury)

3.2.1.3 meroro posmirienns Bxnaxy Kiient ykianae 3 bankom Bigmnosiguuii JloroBip 6aHKiBCBKOTO BKJIAAY, B SIKOMY BU3HAYAIOThCS
Icrorni ymoBu JloroBopy, 3okpema: Buj Bxiamy, cyma, cTpok (AJsi CTPOKOBOrO BKJIAJy), PO3MIp MPOLIEHTHOI CTABKU i HOPSIOK CILIATH
MPOLICHTIB TOLIO.

3.2.2. loroBip 0aHKIBCHKOTO BKJIagy Ta iHIIN JOKyMEHTH 10 HBOTO MOXYTh YKJIaJAaTHCsS/OhOpPMIIIOBATHUCS B MamepoBiii abo
€JIeKTPOHHI (HOpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢popma: y Binninenni banky nnisxoM miamucanss 3 6oky Kiienra BracHOpydHHM mifmucoM, a 3 60ky baHky —
BJIACHOPYYHHM MiMKACOM YIIOBHOBaXXEHOI 0COOH 1 MpocTaBIsIHHS mevaTku baHky abo nuisixoMm HaknaneHHs Gakcumine baHKy y mopsiaky,
Bu3HaueHomy Y JIbO;

- enexmponna popma: y Cucremi FreeBank nuisixom mignucanns 3 6oky KirieHta Y 10CKOHAIEHUM €IEKTPOHHUM ITiIHUCOM
Kuienra, a 3 60oky Banky — ¢akcumine banky ta nomatkoBum ckpirienHsiM KBamiikoBaHOO €lIEeKTPOHHOIO MeYaTkol baHKy y mopsiky,
Bu3HaueHomy Y /JIBO.

3.2.3.Buan Bruasis, siki Hamarothesi baHKOM, 3a3HA4YaloThCsS B YMOBAxX 3adydeHHs OaHKIBCBKMX BKJIAJiB, [IO PO3MIIIAIOTHCS Ha
Odinitinomy caiiti banky. Kitient camoctiiino obupae Bun Bxnany, sikuit 3a3HadaeTsest y JloroBopi 6aHKIBCBKOTO BKIIAMY.

3.2.4. JToroBip GaHKIBCHKOrO BKJIaay € YKJIaJCHUM 3 JaTH #oro mignucanHs CTOpOHaAMHU 3a YMOBH 3apaxyBaHHS CyMH Bkiany Ha
Bxmaguauil paxyHok m0 kiHig noroqnoro OnepariifHoro qus B AeHb mignucaHas CtopoHamu JloroBopy 6aHKiBCbkoro BKIamy. Skimio cyma
Bxrany He Hagidnnia 1o KiHi norounoro OnepariitHoro aus, Takuii Jloroip 6aHKIBCHKOT0 BKJIay BBa)KA€ThCs HEYKIIaAeHNM, a Bxmaganit
PaxyHOK Ii/UIsrac aBTOMaTHYHOMY 3aKPHUTTIO.
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3.2.5. BHeceHHs rpoImoBuX KOmTiB Ha Bxmamxmit paxyHok Kitienta miaTBep/pKyeThCs BiJIIOBIJHHM JOKYMEHTOM: KBHTAHIIIEIO 3
BiJIMITKOIO KacHpa IIOA0 BHECCHHS KOUITIB HAa BriaHuil paxyHOK, pO3paxyHKOBHUM JOKYMEHTOM 3 BiIMITKOIO OaHKY PO BHKOHAHHS Ta/abo
IHIINM JOKyMEHTOM, 110 HafgaeTbes KimieHTy 3riHo 3 BUMOraMu BHYTPIIIHIX JOKyMeHTIB BaHKy.

3.2.6. Buecenns cymm Bkiamy ta monoBHeHHs BxmamHoro paxyHKy (HOBKIAIeHHS), SKIIO YMOBaMH 3alydeHHS BKJIAJiB
OaHKiBCchKOTO Britany mepen0oadaeThest Taka MOXKIIMBICTD, 3/11HCHIOIOTHCS MIUISXOM:

- BHECCHHsI FOTIBKOBHX KOIITIB uepe3 kacy baHky;

- nepepaxyBaHHs KOIITIB y 0e3roTiBKOBiH opmi 3 BiacHoro Paxynky Kiienra, Bigkpuroro y banky a6o B iHmomy 6aHKy;

- repepaxyBaHHs KOITIB, M0 Hamiinum Ha iM’st KitieHTta Bij iHIIOI 0co0U 3 JIo/IepKaHHSAM BUMOT YMHHOTO 3aKOHOIABCTBA. Y
IOMY pa3i BBAXKAEThCS, MO KITIEHT MOTOAMBCS HAa OJIEpIKAHHS T'POIIOBHMX KOINTIB Bij 1HIIOI 0COOW, HAJaBIIM 1i HEOOXiHI JIaHi MPo CBil
BkuaiHuit paxyHok. BHeceHHsI rpomoBux KomTiB Ha Brnaguuii paxynok KiieHTa miaTBepIKYEThCS BiAIOBIIHIM JIOKYMEHTOM: KBHTAHIIis
3 BIIMITKOIO Kacupa LI0JJ0 BHECCHHS KOIITiB Ha BiiiasHuii paXyHOK, pO3paxyHKOBHI TOKYMEHT 3 BiIMITKOK BaHKy Mpo BHKOHAaHHS Ta/abo
IHIIMI TOKYMEHT, 110 HAIA€THCS 3T1IHO 3 BUMOTaMH BHYTPIIITHIX JOKyMEHTIB baHKy.

3.3. IlpoueHTHa CTAaBKA: MOPSA0K HAPAXyBaHHS Ta CIUVIATH HAPAXOBAHUX NMPOLEHTIB

3.3.1.TIponeHTHa CTaBKa 3a BxilazoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMU 3allydeHHs] OaHKIBCHKMX BKJIAJiB, YNHHUMHU y baHKy Ha
naty yknazgaHHs JloroBopy 0aHKIBCHKOTO BKIIay, Ta 3a3HavaeThest y JloroBopi 6aHKiBCHKOTO BKIIAJTY.

3.3.2. Po3mip nporneHTHOI cTaBKH 3a BKitagoM Ha BUMOT'Y MOYKe 3MIHIOBAaTHCh MPOTSTOM CTPOKY 3aIydeHHs Takoro Bxmany, mpo mio
bank nosinomitsie KiienT y crpoku Ta B nopsiaky, BusHaueHux 1. 2.7 YJIBO.

3.3.3.TIponeHTH HapaxoBYIOThCS HA (pakTHUHY cyMy Brnany y Bamori Briagy, mounHaro4n 3 HACTYITHOTO KaJ€HIapHOT'o JHS ITiCIs
3apaxyBaHHsI cyMH Bxiany Ha Briagauii paxyHOK, 10 KaJleHIapHOrO JHS, 110 Mepe/ye aTi HoBepHeHHs Briay.

3.3.4.Y Bumazky 31iHiCHEHHs TIOITOBHEHHS BKitagHOTO paxyHKy (IOBKJIaIeHHS) HapaXyBaHHs MPOIEHTIB Ha 3011bIIeHy cyMy Bruany
MOYMHAETHCS 3 HACTYIHOIO KaJCHIAPHOrO JHS IMCNs 3apaxyBaHHS TaKWX KOIITIB Ha BKJIAJHHWH paxyHOK. Y pasi momoBHeHHs Bkiamy y
Ticystonepaniiaui 4ac abo B HepoOoUi IHI, HapaxyBaHHS MPOIEHTIB Ha CyMY TaKOro ITOMOBHEHHS TIOYMHAETHCS 3 HacTynmHoro OnepaniifHoro
JIHSL, IO CITIYE 3a JaTOI0 3apaXxyBaHHS TaKUX KOIITIB Ha BKJIAJHHUI PaxyHOK.

3.3.5. IIpouenTy 3a BriiagoM HapaxoBYIOThCS 32 METOIOM «bakT/hakT» (TOOTO BpaxoByeThCs (haKTHUHA KiNbKiCTh JHIB y Micsi Ta
porii).

3.3.6. Crutata npoueHTiB 34iHCHIOETCS Y CI10CiO, BU3HAaYeHHMH JJoroBopoM GaHKIBCHKOTo BKJIaly: a00 IUISIXOM IepepaxyBaHHs CyMH
HapaxoBaHUX IpoueHTiB Ha Iloroynmii paxyHok KiieHra, 3a3HaueHuii y JloroBopi OaHKIiBCHKOrO BKJIany, ab0 ILIIXOM 3apaxyBaHHS
HapaxoBaHUX MPOLEHTIB Ha BxiagHuii paxyHoK y pa3i kamiTani3awuii MpoLeHTiB.

3.3.7. SIkmmo maTa crutaTH HapaxOBaHHWX MPOIEHTIB Mpumanae Ha HepoOouwii neHs, iX BHILUIaTa 3/iHCHIOEThCSl baHKOM HacTymHOro
OnepaniitHoro JHs.

3.3.8. SIkmo e nmepenbaueHo BUMOraMy YMHHOTO 3aKOHOAABCTBa YKpainu, baHk BucTymae momatkoBuM areHToMm KitieHta 1mono
CIUIaTH 10 OIODKETY CYyMH IIOJATKy, HapaxOBaHOTO 3a CTaBKOIO, BU3HAYEHOIO YMHHUM 3aKOHOIABCTBOM YKpaiHH, i3 3arajabHOi cymu
MPOLICHTIB, HAPaXx0OBaHKX 3a BkiasoMm 3a momaTkoBuii (3BITHUIA) MiCSIb.

3.4. TloBepHennsi Bkaaxy

3.4.1. TloBepuenns Brnany 3niiicHioeTsest Ha PaxyHok KitienTa, 3anauenuii B JloroBopi GaHKIBCHKOTO BKJIAY:

- JUIi CTPOKOBMX BknaniB — y pmary noBepHeHHs Bxiany, BusHaueny y JloroBopi OaHKIBCBKOro BKJIamy (3 ypaxyBaHHIM
ABTOMATHYHOTO MOJOBXKEHHs CTPOKy Biiany),

- 1t BknaziB Ha BUMOTy — y JlaTy, 3a3HaueHy y MMCbMOBIH 3asBi IIpo noBepHEHHs Bkiary Ha BUMory abo y JOpydeHHi Ha nepekas
xoutiB Ha [Torounnii paxyHok Kiienra.

3.4.2. SAxuo nara noBepHeHHs1 Brinany npunanae Ha HepoGoumii neHs, TO moBepHeHHs Biiamy 31iiiCHIOETHCS HACTYITHOTO
OnepauiitHoro JHs.

3.4.3. Sxmo JloroBopom 0aHKIBCHKOrO BKJIaay He HepeadadeHO IOCTPOKOBE MoBepHeHHs Bkimany, baHk mae mpaBo Ha BiacHHi
PO3Cy/I IOrOIUTHCh HA TaKe JOCTPOKOBE MOBEpPHEHH: Bruiaty 3a 3BepHeHHAM KitieHTa y BUHATKOBUX BUINA/IKaX, TAKUX SIK TEPMiHOBa OTpeda
Kiienta y xomrax Ha JIiKyBaHHs, 3MiHa KpaiHH MPOXKUBaHHs, cMepTh ponudiB Towo. st uporo KiieHr nogae B bank nuckMoBy 3asBy y
JOBUIBHIKA (opmi 3 OOIPYyHTYBaHHSIM IPUYUH HOBEpHEHHs Bkiagy Ta BiANOBIAHI MiATBEpKYrOUi JOKyMEeHTH. Y pasi 3roau banky Ha
JOCTPOKOBE MOBEPHEHHsI cTpokoBoro Bxiany CTopoHH yKiIa[aloTh BIANOBIAHY TOAATKOBY yroay a0 JloroBopy 6aHKiBCHKOIrO BKJIAIy IOAO
3MIHHM CTPOKY 3aiydeHHs1 Bkiagy Ta po3Mmipy MPOLEHTHOI CTaBKU. Y TakoMy BHIIQJIKy HApaxXyBaHHs IMPOLICHTIB 3 MOMEHTY PO3MIILCHHS
Bxiaay 34iiiCHIOETBCST 32 CTABKOIO, 110 3aTBep/keHa B baHKy /U1l TAKUX BUIAJIKIB.

3431 B pasi 3BepHeHus cnaakoemuiB Kiienta Bank 3gilicHioe Bumiaty Bkiany coagkoemiro Kiienta Ha migcrasi
3aI0BiIaILHOTO PO3MOPSIXKSHHS 32 YMOBHU HaJaHHs CBiJONTBA MPo cMepTh KitieHTa, BiAMOBIIHOrO CBIZOLTBA MPO MPAaBO HA CHAAIINHY a00
JIO3BOJIy HOTapiyca Ha oIep)kKaHHs craakoemieMm Brmamy/dactunu Bxnamy cmaakomaBis a0o 3a pillleHHSM Cydy, BiANOBIAHO 1O BUMOT
YMHHOT'O 3aKOHO/IABCTBA Y KpaiHH.

3.5. ABTOMaTHYHe NOJAOBKEHHs CTPOKY 3ajy4eHHs Briaaxy

3.5.1. ABToMaTH4He MOJOBKEHHs CTPOKY 3aiy4eHHs1 BKitaay MOXJIMBE 32 HasIBHOCTI Takol yMoBH Y JloroBopi 0aHKiBCHKOTO BKJIaIy
Ta B YMOBax 3ajyueHHs OaHKiBCHKUX BKIJIAIB.

3.5.2. 5lkmo Taka MOXJIMBICTH mepeabadyeHa, KIlieHT Mo)ke BCTAHOBIIOBATH Ta BiJMIHITH aBTOMAaTHYHE IOJOBXKEHHS CTPOKY
3aiydeHHs Bkiany y ofuH i3 HACTYIHHUX CIOCOOIB:

- nofat y baHk nuceMoBYy 3asBy Ha 3MiHy YMOB aBTOMaTHYHOIO IOJIOBKEHHS CTPOKY 3aiy4eHHs Bruany;

- CaMOCTiHO 3MiHUTH YMOBH aBTOMATHYIHOTO MOJOBXKEHHs CTPOKY 3aiydents Briany y Cucremi FreeBank;

- 3areneonyBatn 3 OcHOBHOro Homepy TenedoHy B KoHTakT-ieHTp BanKy Ui 3MiHM yMOBHM aBTOMATHYHOTO IOJOBKCHHS
3astyyeHHs Bxnany.

BigmiHa Ta BCTAaHOBJICHHs aBTOMATHYHOTO MOMOBXKEHHs CTPOKY 3alydeHHs Bxmamy, 3filicHeHi B OAWMH i3 IHMX CIOCO0IB, He
noTpedyroTh 0opMIIeHHS Oyab-IKUX JONATKOBHX yroJ 3 baHkoM.

3.5.3.TlomoBxkeHHsT CTPOKY 3aiydeHHs Bximamy Moxke 3iHCHIOBATHCS HEOOMEXKEHY KiNbKICTh pa3iB, SIKIIO iHIIE HE BU3HAYEHO
YMOBaMH BifnoBigHOro JloroBopy 6aHKiBCHKOr0 BKJIaLy Ta/ab0 YMOBaMH 3amydeHHs: OaHKiBCBKHX BKJIA/iB.

3.5.4. ABToMaTH4He MOJOBKEHHsI CTPOKY 3aydeHHst Bkiaay BiOyBaeThCs 3a HACTYITHHX YMOB:

- AKIIO Ha JaTy 3aKiHYCHHs MONEPEIHBOr0 CTPOKY 3aiydeHHS Brimagy YMoBamu 3amydeHHS OaHKIBCHKMX BKJIAJIB TependadeHuit
Bi/IIOBIiqHU#T BUI Bitaay Ta MOXKITHBICTD aBTOMATHYHOTO [TOOBKEHHsI OT0 CTPOKY. SIKIIO HA AaTy MOMOBKEHHS CTPOKY 3alydeHHs Briaay
BiMOBiqHU# Bu Briany He mepenbadeHuii Jiro9uMu YMOBaMH 3aiydeHHs] OaHKIBCHKUX BKJIAIiB, TaKuid Biaja miisrae MOBepHEHHIO Ha
[orounuit paxynok Kiienra, 3a3Hauenuii B JloroBopi 0aHKIBCHKOTO BKJIAy;
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- SIKIIO Ha JJaTy aBTOMAaTHYHOrO ITOJOBKCHHS CTPOKY 3ainydeHHs Bxiaxy KiieHT He BiIMIHMB Take aBTOMaTHYHE ITOJOBXKEHHS HE
Ti3Hime Hix 32 1 OnepariiHuid IeHb, [0 epeIye 1aTi moBepHeHHS Bkiamty;

- SKIIO BIZICYTHS 3asBa Ipo moBepHeHHS Bkiany, sky Kimient mae momatu He mizHime OmnepamiiHOro mHS, IO NEpeaye Jati
noBepHeHHs Biany.

3.5.5.Ilicnst aBTOMAaTHYHOTO MOAOBXKEHHS CTPOKY 3aJIydeHHs BKilagy 3acTOCOBYETHCS MPOLEHTHA CTaBKa, IIO i€ 32 JAHHM BHIOM
Bxiamy 3rigHo 3 YMoBamu 3amydeHHs1 OaHKIBCBKHX BKJIAZiB Ha JaTy MOYaTKy HOBOTO CTPOKY 3aiydeHHs Briany.

3.5.6. HoBwit ctpok 3airydeHHst Bkiaqy mMOYMHAETHCS 3 JHS, IO € OCTAHHIM JHEM IIONepeIHbOr0 CTPOKY 3airydeHHsT Briany, sKmo
iHIIIEe He nepedaueHo BixnoBiHUM JJoroBopoM GaHKIBCHKOro BKIany. CTpok 3airydeHHs Bkiaay IOmOBXKYeThCsl Ha TaKWi CAMUHA CTPOK, 110
BH3Ha4YeHUI B JloroBopi 0aHKIBCHKOTO BKJIAJY, aJie KUTBKICTh JIHIB MOXE BIIPI3HATHUCS BiJ TIOMEPEIHBOIO CTPOKY, SKIIO JaTa IIOBEPHEHHS
Bxiany npunanae na Hepobounit nens. B Takomy Bunaiky natoro noBepHeHHs Briany € HactynHui OnepariifHuid 1eHsb.

3.5.7. ABTOMaTHYHE ITOJOBKXEHHS CTPOKY 3aTydeHHs! BKiiay He BinOyBa€eThCs y BUIIAIKy OTprMaHHs baHKOM CBijonTBa Ipo cMepTh
Kiienra.

3.6. lomaTkoBi ymoBH

3.6.1. Bxiagu rapantyotbest @oHIOM rapaHTyBaHHS BKJIAAIB (I3WYHHX OCi0 y po3Mipi, BU3HAYEHOMY YMHHHM 3aKOHOIABCTBOM
Ykpainu.

3.6.2.baHK 3BUIBHAETBCS BiJ| BiJIIOBIJAaJBHOCTI 3a NMOPYLIEHHS CBOiX 3000B’s3aHb 3a J[OroBOpOM OaHKIBCHKOI'O BKIAAY, SIKIIO
BiJIITOBITHO JIO BUMOT YHMHHOT'O 3aKOHOJABCTBa YKpaiHu OyJie MpoBeIeHO MPUMYCOBE CITUCAHHS (CTSATHEHHS) KOIITIB 3 BkiagHoro paxyHky
200 HaKJIaJIeHN aperlT Ha TPOIIOBI KOIITH Ha BkiagHOMY paxyHKY.

3.6.3. loroBip 0aHKiBCHKOTO BKJIaly HPHITHHSIETHCS

- y IeHb criicaHHs cyMH Bxiany 3 BrimagHoro paxyHKy o 3aKkiHUEHHIO CTPOKY 3aTydeHHs Brirany;

- y ZieHb, KOIIK CyMa Ha BKIIaJHOMY paxyHKY € MEHILOO 3a Iepe0aueHy YUHHUMHI Y MOBaMH 3aydeHHs! OaHKIBCBKHX BKIJIa/IiB
(memo3uTiB);

- 0 3aKiHYEHHIO CTPOKY 3aJydeHHs Bkiaay y BHIIaIKy OTpHMaHHs CBiZOLTBa NMPO cMepTh KilieHTa MO 3aKiHYEHHIO CTPOKY
3aiydenHs Bxiany, sikio JloroBopom nependaueHe aBToMaTHYHE ITOJOBKEHHS CTPOKY 3aiydeHHs Bkiany;

- y pasi BumiaTi Bruany cnagkoemirsim KitieHTa paHimie cTpoky 3akiHUeHHs 3anydeHHs Briany;

- y JIeHb CIHCaHHsS TOBHOI cymMH Bkiany 3 BriagHoro paxyHKy 3 iHIIMX MiJCTaB, MepeadayeHHX YMHHHM 3aKOHO/IABCTBOM
VYkpainn.

Bxiaguuil paxyHOK aBTOMaTHYHO 3aKpUBAETHCS HAacTymHOro OnepaniifHoro JHs Micis 31 HCHEHHS 3aBepIIaIbHUX OIepalliif 3a TakuM
BxiagHum paxyHKOM.

3.6.4. 3mina IcrorHux ymoB JloroBopy 0aHKiBCHKOrO BKJIay 3AIHCHIOETHCS IUISIXOM YKJIaJaHHS JIOJATKOBOI yroau 1o Jlorosopy
(oxpiM BHIa/KiB 3MiHM IPOLIEHTHOI CTaBKH 3a BkiasaMu Ha BUMOry).

3.6.5. V pa3i Bigkpurst loroBopy 6aHKiBCHKOr0 BKJIay 3 0 OpMIICHHSIM JOBIPEHOCT] Ha paBo KOPUCTyBaHHs BxiiagioM iHmii 0co0i,
3aI0BiJJabHE PO3NOPSLKEHHS 11010 Briiany He oopMITIoeThCs.

PO31J1 4. BIIKPUTTSA TA OBCJIYT'OBYBAHHSA IOTOYHUX PAXYHKIB

4.1. lleii po3ain BU3HAYAE MOPSAOK BiIKPHUTTS, OOCTyroByBaHHs Ta 3aKpUTTs [I0TOUHHUX paxyHKiB.

4.2. Sxmo inme He nepenbadeno B YBO, Binkputts [ToToyHOro paxyHKy 3miHCHIOETBCS Ha MiACTaBi BiamoBigHoro JloroBopy
0aHKIBCHKOI'O paxyHKYy Ta 3asBU 1po Biakputts Kiienty [Torounoro paxyHky, ckiaaeHoi 3a popMoro, NpHUHITHOO ist baHKy.

4.2.1. loroBip 0aHKIBCBKOrO paxyHKy Ta iHIII JOKYMEHTH [0 HBOIO MOXYTh YKJIaJaTHCs/OpOpMIIOBATHCS B MarepoBiid abo
€JIEKTPOHHIH (hOpPMi Y HACTYITHOMY TIOPSIZIKY:

- naneposa ¢hopma: y Binninenni banky nuisxom miamucanss 3 6oky Kiienra BrnacHOpydHHM mifmucom, a 3 6oky banky —
BJIACHOPYYHHM IIiINTUCOM YIIOBHOBR)XEHOI 0COOH 1 mpocTaBisiHHs nedaTku baHky abo nuisixom HaknaneHHs gakcumine baHky y mopsiky,
Bu3HaueHomy Y J1bO;

- enexkmponna ¢popma: y Cucremi FreeBank nuisixom mignucanns 3 Ooky Kiienra Y aockoHalleHUM €JIEKTPOHHUM ITiAITHCOM
Kiienra, a 3 6oky banky — ¢akcumine banky ta nomatkoBuM ckpirieHHsM KBaniikoBaHOIO eeKTPOHHOI Hedarkor baHKy y mopsky,
Bu3HaueHomy Y J1BO.

4.3. JloroBopoM 0aHKiBCHKOTO paxyHKY OKpiM PO3paxyHKOBO-KACOBHX IMOCIYT MOXKe OyTH mepenbadeHo HagaHHs bankom Ta/abo
TperimMu ocobaMu-niapTHepamu baHKy iHIINX CyMPOBIAHUX Ta/a00 IOAATKOBHUX MOCIYT.

4.4. OcobmuBocti obcnyroByBanHs [10TOYHOrO paxyHKy, omepauii 3a sIKMM 3[IiHCHIOIOThCS 3a JOMOMOroro IImaTiKHOI KapTky,
BU3HaueHi B po3aini «OIEPALIIL, 1O 3JAIMCHIOIOTHCS 3 BUKOPUCTAHHSIM IUIATDKHIX KAPTOK».

4.5. Tlopsigok BiakputTs [loTo4HOr0 paxyHky

4.5.1. bauk BigkpuBae Kiienty [loTouHnii paxyHOK [Uist orepariiii 3 POIIOBUMH KOILITaMH Y BaJIOTi(ax), 110 3a3HaueHa(i) y 3asBi(ax)
po BiakputTs [loTouHOro paxyHky, i 3AifiCHIOE HOro 00CIYroBYBaHHs 3T1THO 3 aKTaMH YMHHOIO 3aKOHOIABCTBA Y KPAiHH.

4.5.2. Vxnanatoun Jlorosip GaHkiBcbkoro paxyHky, Kiient nosimomisic Banky CroBo-naponb, OcHOBHUIA HOMep TesiedoHy Ta
HonatkoBuii HoMep TenedoHy (3a HasIBHOCT).

4.6. Omepanii, o npoBoaAThCs 3a [IOTOYHUM paxXyHKOM

4.6.1. KiieHT po3nopsmkaeThest KomraMy Ha [I0TOUHOMY paxyHKy 3 ypaXyBaHHSAM peXUMy HOro (yHKI[IOHyBaHHs, BCTAHOBJICHOTO
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

4.6.2.3a [loTouyHUM paxyHKOM 3MAIHCHIOIOTHCS yCi BHIM PO3PaXyHKOBO-KACOBUX OIMEpalliif, 110 He MOB's3aHi i3 3IiHCHEHHSM
M AMPUEMHAIBKOT AisUTHHOCTI, BiANOBIAHO 710 yMOB JIoroBopy 0aHKiBCHKOrO paxyHKY Ta BUMOT YMHHOTO 3aKOHOAABCTBA Ykpainu. KimieHT
MOBUHEH MOBimoMuTH BaHK mpo cBiii cratyc $izu4HOi ocoOu-mianpremiis abo 0coOu, siKa MPOBAIUTh HE3AJICKHY NMPOQeciiiHy MisIbHICTh, He
mi3Hime Hix depe3 3 OnepamuiitHuX IHi Mmcis AHS HAOYTTS TAKOTO CTaTyCy.

4.6.3.Y Bunanky Gaxkanust KimieHra 3MiHHTH yMOBH 00CIYroByBaHHSI PaxyHKYy, SIKIIO Taka MOYIHUBICTH Meper0aveHa Bi OB THIMH
yMoBaMHu HaJlaHHSA baHKiBCbkuX mociyr, KiieHT 3Bepraerses 1o Bigninenns bauky, ne Bimkputo PaxyHok.

4.7. OocayropyBanHs [lorouHoro paxynky

4.7.1.TlonoBHeHHs [10TOYHOTO paxyHKY 341HCHIOETHCS IUIIXOM:

- BHECEHHS F'OTIBKOBHX KOIITIB y Kaci banky;

- BHECCHHSI TOTIBKOBHX KOIITIB Yepe3 IUIaThKHU TepMiHan BaHky;

- 0e3roTiBKOBOr0 MepepaxyBaHHs TPOIIOBUX KOIITIB 3 iHIMX paxyHKiB KiieHTa, y TOMy YuCii 3 paxyHKIB, BIIKPUTHX B iHIIHX
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OaHKax;

- 0€e3roTiBKOBOT0 IepepaxyBaHHs IPOIIOBHUX KOIITIB TPETIMU 0COOaMH BiIMOBITHO /IO YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

[Tpn nomoBuenHi IloToyHOro paxyHKy uepe3 IUIATDKHHI TepMiHAJ, IO MiATPUMYE TaKy (DYHKIIFO, BUKOPHCTOBYETHCS TIIBKH
[TnaTi>kaa kapTka abo ii peKBi3UTH.

Bank 3apaxoBye kowTH Ha PaxyHok He mi3Hinie HacTyrHoro OnepauiitHoro JHs 3 JaTH OTpUMaHHs iX baHKOM 3a yMOBH IIPaBHIBHOTO
3a3HAuCHHS PEKBI3UTIB Olep)KyBada Ta 3 ypaXyBaHHSAM pexuMy (yHKIioHyBaHHS PaxyHKy. Y pasi HeBiAIOBiZHOCTI pEKBI3WTIB Ta/abo
MPU3HAYCHHS IUIATS)KY IPH HAJXOPKEHHI MPOLIOBUX KOLITIB Ha PaxyHok baHk 3apaxoBye rpoIoBi Koty Ha paxyHok «KpenuToBi cymu 1o
3’sICyBaHHs» Ta HAJCWIAE 32 3BOPOTHHMH PEKBI3UTAMM IUIATEXKY 3alUT Ui 3’CYyBaHHS Ta YTOYHCHHsS NPH3HAYCHHS IUIATEXy. SIKIIO
MPOTATOM TPHOX JHIB 3 [Hs HAJCWIIAHHS 3allUTy YTOYHEHA BiJIOBi[b HE OJlepKaHa, KOLITH MOBEPTAIOTHCS 32 3BOPOTHHMH PEKBI3UTAMH
TUIaTexy. Y pasi HaJXO/KEeHHS KOIITIB, IepepaxoBaHUX y 0€3roTiBKOBOMY IIOPSAKY y BAJIIOTI, IO BiAPI3HAETHCS Bil BaoTH PaxyHky, bank
TIOBEPTA€ KOLITH Y OaHK-BiIIPAaBHUK.

4.7.2.T1pu 3apaxyBanni Ha PaxyHok ¢i3nuHoi 0ocoOM — Hepe3uieHTa KOLITIB y HallioHaJIbHIH abo iHo3eMHil BanroTi 1o baHKy moBuHHI
HaJaBaTUCh JOKYMEHTH, WO IiJTBEPIUKYIOTh JDKEpesa IOXO/PKCHHS LMX KOIITIB, BiJMOBIJHO JO0 HOPM, BCTAHOBJICHHX HOPMATHBHO-
npaBoBumu aktamu HBY.

4.7.3.Tlix vac 3miificHeHHs omepamiii 3a paxyHKamMu (i3WIHHX OCI0 BUKOPHCTOBYETHCS 3pa30K IIAIICY BIIACHUKA PAaxyHKY /
IpencraBHuka, 3a3HaueHui y JloroBopi OaHKIBCBKOTO paxyHKY / JOBIpEHOCTI a00 B iHIIOMY JOKYMEHTi, BU3HAYEHOMY BHYTDIIIHIMH
HOPMAaTHBHUMI/PO3MOPSAYUMHU JOKYMEHTaMHu (Tiporieiypamu) bauky.

4.7.4.Tlepexa3 xomri 3 [Torounoro paxyHky KitieHTa y HaIlioHabHIH BaTIOTI 32 pO3PaXyHKOBUM JOKYMEHTOM, NpUiHATHM baHkoM
npotsroM OmnepauiiiHoro dvacy, bBaHK 3[ilCHIOE y J€Hb HAJXOMKCHHS PO3PaXyHKOBOTO JOKyMEHTa. Y BHIAJKY HAIXOKCHHS
PO3paxyHKOBOTO JOKyMeHTa micist OnepariiiHoro yacy bank nepepaxoBye rpomosi komTu KirieHra He misHine HactynHoro OnepamniiiHoro
TTHSL.

4.7.5.Tlepexas KOIITIB B IHO3eMHIH BaJIFOTI 3/1IHICHIOETHCS He Mi3HiIe HacTynHoro OnepaniifHoro XHs micis oTpuMaHHs Bif KirieHra
PO3paxyHKOBOTrO JIOKyMEHTa, SIKIIO iHINWK (TpUBATilIKi) CTPOK He Oy/le BCTAHOBJICHHH YMHHHUM 3aKOHOJABCTBOM YKpaiHH Ha Jatry
orpuManHs Bix KitieHTa BiJIIOBITHOTO pO3paxyHKOBOTO IOKYMEHTA.

4.7.6.Ha miaTBep/pKeHHSI MPUHAHATTS 0 BUKOHAHHS PO3PaxyHKOBOTO JOKyMeHTa mnpaiiBHUK baHky moseprae Kiienty apyruit
MPUMIPHHK PO3PaxyHKOBOTO JOKYMEHTA 3 TIPOCTABJICHUM Ha HHOMY ITi/IITMCOM Ta BiIOUTKOM medarku (mramiy) baHky.

4.7.7.3apaxyBanHs Ha [lorounuii paxyHok KilieHTa rpomoBnx KOWITIB 0€3roTiBKOBUM IUIIXOM 3JiMCHIOETHCS Ha IIiJCTaBi
PO3paxyHKOBHX JOKYMEHTIB (B TOMY YHCIi €JEKTPOHHHX), IO HAAXOAATh /10 baHky mporsirom OniepatiiiiHoro AHs, y J€Hb X OTPHMaHHS,
SKIO MiJ{ 9ac TPOBECHHS KOHTPOJIO PEKBI3UTIB, 3a3HAYCHHMX Yy TAKUX PO3PAXYHKOBHX JIOKYMEHTaX, HE BHSBJICHO PO30iXKHOCTEH 13
pekBizutamu IloToyHoro paxyHky KirieHTa Ta HEBiAINOBiTHOCTEH BHMOraM YHHHOIO 3aKOHOJABCTBA YKpaiHHM, a TaKoX SIKIIO Jara
HaJIXO/DKEHHSI KOIITIB 30iraeThCs 3 IaTOI0 BaJIFOTYBAHHSL.

V pa3i HaJXOIDKEHHS KOIITIB JI0 JaTH BAIIOTYBAaHHS, 1[0 3a3HAYCHA Y PO3PaxXyHKOBOMY JNOKyMeHTi, baHk noBinomise Kiienra npo
HaJXOJUKCHHA TAaKUX KOLITIB Ta JATy BalioTyBaHHS TeneoHoM 3a OCHOBHMM HoMepoM/JlomaTkoBMM HOMepoM TeneOHy He Hi3Hilie
HactynHoro OnepaniifHoro s micis iX HaxxokeHHs. baHk 3apaxoBye komtu Ha [Torounuii paxyHok KiieHTa y naTy BaJltoTyBaHHS.

4.7.8.Ha Paxynku, BnacHukamu sikux € KiieHTH-Hepe3uAeHTH, 3apaxyBaHHs KOIITIB Bi (i3UUHHMX 0Ci0 —pEe3UICHTIB y rOTiBKOBil
Ta/ab0 OE3roTIBKOBIH (popMax 3IiHICHIOETHCS 3 ypaXyBaHHSIM 00Me)KeHb, BCTAHOBJICHUX HOPMaTHBHO-TIpaBoBUMH akramu HBY .

4.7.9.Buyaua ToTiBKOBMX KOIUTIB y Kaci BaHKy NpoOBOIUTHCS y MekaX 3aJUIIKy KOLITIB HA PaXyHKY Ta 3 JOICpP)KaHHSIM BHMOT
YHHHOI'O 3aKOHOAABCTBa YKpaiHu. Y BUIAJKy HEOOXiTHOCTI OTpUMaHHs cymH, 1o nepesuurye 5 000 rpuBeHs ab0 €KBIBAJICHT L€l CyMH B
iHo3eMHiH BamtoTi, KiieHT Mae He mi3Hime Hixk 3a 5 OnepariifHuX JHIB 10 JaTH OTPUMAaHHs TOTiBKU 3BEpHYTHCH 10 Bimninenns bauky, ne
Bigkpuro [ToTouHuii paxyHOK, Ta 3aMOBUTH OTPUMaHHS I'OTiBKH.

4.79.1.  Bank Hajae Bumucku 3a PaxynkoM y Bignineni banky ta 3a 3anurom KiieHta Mo)ke HampaBUTH Ha aJIpecy el1eKTPOHHOL
nowty, o Kiienr BkazaB y 3asBi-sroxi abo JloroBopi 6ankiBchkoro paxynky. Ha Bumory Kiienta Bank Hajae morouHi (mo3aueprosi)
Bumnucku 3a Paxynkom. Ilorouni (mo3aueprosi) Bummcku 3a PaxyHkoMm BinoOpaxaroTh pyx KOWITIB 3a PaXxyHKoM 3a HOBUIBHHI mepiof,
obpanuit Kitienrom.

4.8. Bunaropoaa Banky

4.8.1. 3a po3paxyHKoBO-KacoBe o0cayroByBaHHs [I0TouyHOro paxyHKy Ta 3a iHILI CyIpOBIHI Ta JOJATKOBI MOCIYTH, L0 HAJAIOTHCS
Kuienty 3a JloroBopom GaHKIBCbKOro paxyHKy, baHk HapaxoBye KOMicil Ta iHIII IJIaTH y po3Mipax, nependauennx Tapupamu bauky, mo
JIIOTh Ha ATy 3/iHCHEeHHs onepauii 3a PaxyHkom.

4.8.2. KomiciiiHa BuHaropoza cruiauyerbcss KilieHTaMHM BHKIIIOYHO y TPUBHSX, HE3aJEKHO BiJl TOrO, Yy SIKii BajrOTi BiAKpUTHI
Iotounuit paxynok Kimienra. [[jis craté KOMICiifHOI BUHAropoau 3a omnepaiismMu 3a [IoTOYHUM paXyHKOM B iHO3EMHIN BAIIOTi, 3 TAKOrO
[ToTouHOro paxyHKy CIHCYIOThCS KOLITH B iHO3eMHill BajioOTi Ta 3MiHCHIOEThCS 1X mpomaxk Ha BPY y cymi, mo norpiOHa s cruiatu
KOMICIHOT BHHATOPO/IH.

4.8.3. bank Mae npaBo BHOCUTH 3MiHH 10 Tapudis y nmopsaky, BcraHoienomy y . 2.7 YIBO.

4.9. HapaxyBaHHsI IPOLIEHTIB

4.9.1. baHk HapaxOBY€ Ta CIUTAYye MPOLICHTH HA 3AJUIIKH KOIITIB, [0 3HAXOMATHCS HA [I0TOYHOMY paxyHKY, SIKIIO L epeadadeHo
yMOBaMH BinoBiaHOT BaHKiBChKOI TOCyrH, Y po3Mipax, Bu3HaueHux Tapudamu.

4.9.2. HapaxyBaHHs Ta CIUIaTa MMPOLICHTIB Ha 3aJIUIIKH KOIITIB, 10 3HAXOMATHCS Ha PaxyHKy, 3MiHCHIOETBCS HE Piflle OJJHOTO pasy
Ha MiCSILb.

4.9.3.Tlix yac po3paxyHKy MPOLEHTIB MPUIMAEThC (PaKTHYHA KUTBKICTh IHIB Y Micsili Ta poti (MeTox «hakt/hakrs).

4.9.4.TlpouenTr Ha 3amumiok Ha [TOTOYHOMY paxyHKY HapaxOBYIOTbCS 3 JHS HAIXOMKeHHs KOIITIB Ha [IoTOYHMEH paxyHOK a0
KaJICHAAPHOTO JIHS, 110 NePeye AHIO 3HATTS IPOIIOBHUX KOIITIB. basza s HapaXyBaHHS MPOLIEHTIB BU3HAYa€Thes 3riHO 3 Tapupamu.

4.9.5.Cyma HapaxoBaHHX TPOIICHTIB HAa 3aJHIIOK KOIITIB Ha PaXyHKy crumauyeThcs MIOMiCSYHO, B OocTaHHii OmepaliiiHuil 1eHb
KOKHOT'O MiCSILISL.

4.9.6. SIkmo ne nepeabadyeHo BHMOraMH YHHHOTO 3aKOHOAABCTBA YKpaiHu, BaHK MO)ke BHCTYMaTH MOJATKOBHM areHTOM IIO/I0
CIUTaTH /10 OIOJDKETYy CyMH MOJATKy, HApaxXOBaHOTO 3a CTABKOK, BM3HA4YEHOK II0aTKOBHM KOJIEKCOM, i3 3arajbHOi CyMH IPOLICHTIB,
HapaxOBaHMX 32 TOIATKOBUH (3BITHHIA) MiCSIlb HA CyMH KOIITIB, pOo3MilIeHNX Ha PaxyHkax.

4.10. Oco0auBOCTi BiAKPUTTS Ta 00CJyroByBaHHs AeiKUX PaxyHkiB

4.10.1. Okpemi paxynku 0na 3apaxyeanns 3apooimnoi niamu, cmunenoii, nencii, cCouianbHoi 00NOMozu ma iHUIUX.

4.10.1.1. Jlns 3apaxyBaHHS BHKJIIOYHO 3apOOITHOI IUIATH, CTUIIEHIiI, MEHCIi, COMIalbHOI AOMOMOTH Ta IHIIUX MepeadavdeHux
YUHHHUM 32KOHOJaBCTBOM YKpaiHM COLiaIbHUX BUILIAT (i3nuHiit 0c00i BiKpUBaeThest okpemuii [ToTouHMiT paxyHOK a00 BUKOPHUCTOBYETHCS
BIKE BIZIKPUTHI JUTsl KX 1ijeit paxyHOK (nanmi y ipomy myHkTi 4.10.1 — Oxpemuii paxyHoK).
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4.10.1.2. Oxpemuii paxyHOK Moxe OyrH Bimkputuii bankoMm Ha kopucth KiieHra sk Ha mizcraBi BimmoBimHoro JloroBopy
0aHKIBCBKOTO paxyHKyY Ta 3as81 KitienTa npo BigkpurTs [loToduHOr0 paxyHKy, Tak i Ha MiJcTaBi 3asBU IIPO BiAKPHUTTS MOTOYHHUX PAXyHKIB HA
KOpHCTh (i3myHmX ocib, HagaHolo baHky cy0’exToM rocnomaproBaHHSA-poOoTomaBueM Kimienta (mami y mpomy myHkTi 4.10.1 —
PoGoronasens), Ta yknageHoro Mixk bankom ta PoboromaBiieM 10oroBopy npo BiIKPHTTS IOTOYHMX PaxyHKIiB Ha KOPUCTH (i3WYHHX OCi0,
SIKIIIO 1HILIE He Tepe0ayeHo 3aKOHOAABCTBOM Y KpaiHH.

4.10.1.3. VY Bumanxy BiakpuTTs OKpeMOro paxyHKy Ha IiJCTaBi 3asBU IPO BIAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPHCTH (i3HIHUX
oci6, Hamanoro banky PoGoronmaBuem, Ta ykimageHoro mixk bankom ta PoGoTonmaBiem mOroBopy Npo BiAKPHTTS ITOTOYHHX PaxXyHKIB Ha
KOPHCTH (i3NIHHX 0ci0, BUAATKOBI oreparii 3a TakuM OKpeMHM paxyHKOM 371HCHIOIOTHCS JIHIIIE TMicIIsl yKiIaaeHHs JloroBopy 6aHKiBCEKOIO
paxyHKy M bankom ta Kiienrom.

4.10.1.4. 'V pa3i HagxomkeHHs: Ha OkpeMuii paxyHok KitieHTa KOWITIB, IO HE BiJIOBiAa0Th pexxumy OKpeMoro paxyHky, bank
Ma€ IpaBo 3TiTHO 3 BUMOIaMH YHHHOTO 3aKOHO/IABCTBA Y KpaiHH, BHYTPIITHE00aHKIBCEKUX Tponeayp Ta/abo mirounx Tapudis:

- BI]MOBHUTH B 3apaxyBaHHI TaKMX KOIITIB Ta IOBEPHYTH IX BiJNPaBHUKY, NPH IbOMY BaHK 3BUIBHSETHCS BiX OyIb-sKOI
BiJIITOBIaJILHOCTI 32 He3apaxyBaHHS IUX KomTiB Ha OKpeMuii paxyHOK;

- 3MiHUTH cTatyc OKpeMOoro paxyHKy Ha 3BHYQHHHI MOTOYHHI paXyHOK Ta 3TiJHO 3 BAMOraMH YWHHOT'O 3aKOHOIaBCTBA Y KpaiHu
y HOTOYHOMY MicsIli Y HOJAJIBIIOMY HAPaXOBYBATH Ta CIUIAYYBaTU 10 OFODKETY CyMy MOAATKY, HapaxXxOBaHOTO 3a CTaBKOI, BU3HAUYCHOIO
YUHHMM 3aKOHOJABCTBOM YKpAiHH i3 3aralibHOI CYMH IPOIICHTIB, HApaXOBaHMX 3a MMOATKOBHIA (3BITHHMIT) MiCAIlb HA CYyMY KOIITIB HA TAKOMY
Paxynky.

4.10.2. Cneuianvni paxynku 01 3apaxy8antsn 20MisKOGUX KOWIMIE 3 Menoto 000p06iIbH020 0eKN1apy6anHs

4.10.2.1. BimnoBizHo 1o 3akony Ykpaian «IIpo BHeceHHs 3MiH 10 IlomaTtkoBoro kojexcy YkpalHW Ta iHIINX 3aKOHIB YKpaiHK
IIOJI0 CTUMYJIIOBAaHHS JAETiHi3alii JOXOAIB Ta MIABWINEHHS MONATKOBOI KYIBTYPH TPOMAJSH IIUISIXOM 3allpOBaPKEHHS OIHOPa30BOT'O
(cneniaibHOT0) MOOPOBITBHOTO JEKIapyBaHHS (i3HYHUMH 0COOaMH HAJISKHUX IM aKTHBIB Ta CIUIATH OZHOPA30BOrO 300py N0 OromkeTy”
(mamani y npomy myHKTi 4.10.2 — 3akoH) 11 1isteit oxHOpa30Boro (CreniaibHOro) 100pOBIIFHOTO AeKIIapyBaHH IS 3apaxyBaHHs [POIIOBHX
KOIITIB y TOTiBKOBif (opMi B HauioHaNbHIH Ta iHO3eMHMX Bamorax baHk BinkpuBae Kiienrty cneuianbHuii ITorounmii paxyHok i3
CreniaJIbHUM PEeXHUMOM BUKOPHUCTaHHS (Jai y 1bomy myHKTi 4.10.2 — CrieriiansHuii paxyHoK).

4.10.2.2. Jna Bigkpurts CrieliadbHOrO paxyHKY Ta 3apaxyBaHHS Ha HbOI'O TOTIBKOBHX TI'DOIIOBHX KowmTiB baHk Mae mpaBo
BUTpeOyBatH, a KitieHT 3000B’A3aHNi HajaTH BCl IOKYMEHTH Ta iHQOpMAIlito, HeoOXi/Hi JuIs BcTaHOBIEHHS bankoM, uu Bianosigae KiieHT
KpUTEpisAM JICKJIapaHTa y po3yMiHHI 3aKOHY, Ui BCTaHOBIICHHS JDKepesd IMOXO/PKeHHs TOTiBKOBHX KOIUTIB Ta YH IiUISITAlOTh BOHU
JIeKJIapyBAaHHIO 3Ti/HO i3 3aKOHOM.

4.10.2.3. Bank mae npaBo BigMoBHTH KITieHTY y BHECEHHI rOTIBKOBHX KOIITIB Ha CrelialIbHUN PaxyHOK, SIKIIO:

- TaKi KOIITH MaloTh JPKepera IMMOXO/PKEHHS 3 KpalHH, BU3HAHOI JIepyKaBOI0-arpecopoM  3TiIHO 13 YHHHUM 3aKOHOJaBCTBOM YKpaiHH,

- Taki KOIITH oepxaHi (HaOyTi) IeKJIapaHTOM YHACIIiIOK BUMHEHHS JIIsIHHS, 10 MICTHTh O3HAK{ KPUMiHAJILHOTO IIPABOIOPYILIEHHS,
OKpIM KpHMiHAJIFHHUX HPABOMOPYLICHb 200 IHIIHX MOPYIIEHb, SIKi € BUKITIOYEHHSIMH BiAIOBIIHO 10 3aKOHOJABCTBA Y KpaiHH.

- TaKi KOIUTH HAJIeKaTh JEKJIAPaHTY, CTOCOBHO SIKOI'O PO3IIOYATO JIOCYZO0BE PO3CIiAyBaHHsS ab0 Cy[I0Be NPOBADKEHHS LI0J0 TAKHX
aKTHBIB 3a O3HAKaMH NEBHHUX Nepel0aueHNX 3aKOHOAABCTBOM YKpaiHM KPUMIHAIBHUX [IPABONOPYIICHb, BHACIIIOK YOro Taki KOIITH HE
I JUIATatoTh ACKJIapyBaHHIO,

- y banka € mincraBu BBaxkatH, mo KitieHT He BiAmoBimae KpuTepisMm IekiapaHTa, a0o HOro roTiBKOBI KOINTH HE MiIJISraloTh
JIeKJIapyBaHHIO BiJIIOBIIHO 110 3aKOHOZABCTBa YKpaiHu a0o 3 iHIMX npu4uH, BcraHoBieHnx YJIBO abo 3akoHomaBcTBOM YKpaiHy;

- JI0 IbOT'0 TOTiBKOBI Koty Ha CrierianpHuii paxyHok KitieHnra Oynu Byke BHECEHi JBivi.

4.10.2.4. KiieHT He Ma€e mpaBa PO3MOPSHKATHCS TPOIIOBUMH KomTaMy Ha CrenialbHOMY paxyHKY [0 3aBEpILCHHS MPOLEIypH
JOOPOBIJILHOTO JeKJIapyBaHHs BiAMOBIAHO 10 BUMoOr JIoroBopy 6aHKiBCHKOIO paXyHKY Ta YHHHOIO 3aKOHO/IAaBCTBA Y KpaiHU.

4.10.2.5. TIlicis 3aBepiueHHs HPOLEAYpH NOOPOBUIBHOrO AekiapyBaHHs CrieliaabHUI paxyHOK MOKe OyTH IepeBeieHHH Ha
3araibHi yMoBH [I0TOUHOro paxyHKy y MOpsIKY, BU3HaUeHOMY J{oroBopoM 0aHKiBCHKOTO paXxyHKY

4.10.2.6. [o CreniansHoro paxyHky [lnaTikHa KapTka He BHITYCKAa€ThCs, B TOMY YHCIII miciist epeBeieHHst CIelianbHOro paxyHKy
Ha 3arajibHi yMoBH [10TOYHOro paxyHKy.

4.11. Mopsinok 3akpurTs Paxynky

4.11.1. PaxyHOK MOXe OYTH 3aKpHUTHIA:

- 3a ininiaruBoro KiieHra - Ha miJcTaBi HOAHOI 3asBH PO 3aKPHUTTs [lOTOYHOTrO paxyHKY;

- 3a ininiaruBoro baHKy - y Bunajkax, BusHauenux 1. 4.11.4 V]IBO;

- Ha MiICTaBI BiJIIOBiJHOrO PillICHHS CYaY;

- y pa3i cMepTi BIaCHUKA paXyHKY — Ha I1i[ICTaBi MOJAHOr0 10 baHKy CBiIOITBA PO CMEPTH;

- 3 IHIIKX Mi/ICTaB, nepeadadyeHuX YNHHUM 3aKOHOIABCTBOM Y KpaiHu abo JloroBopom mpo HamanHs baHKiBChKOT MOCTYTH.

4.11.2. Y pasi orpumanns bankom 3asBu Kiienra npo 3akputts [lorounoro paxynky bank 3miiicHioe 3aBepiuainbHi omepauii 3a
IToroyHuM paxyHKOM (3 BHUKOHAHHS IUIATDKHUX BHMOI Ha NPUMYCOBE CIMCAHHS KOLITIB, BUIUIATH KOLITIB T'OTIBKOIO, NEepepaxyBaHHS
3aJIMIIKY KOIITIB HA MiACTaBI MIATIXXHOrO JOPYYEHHs Ha iHImit paxyHok KitieHTa, 3a3HaueHuii y 3asBi TOLIO).

4.11.3. Haroro 3akpurtsi [IoTOMHOro paxyHKy BBa)Ka€ThCsl HACTYMHUIM OnepawiiiHuii IeHb 32 THEM BUIUIATH/TIepepaxyBaHHsI 3aJIHIIKY
komTiB 3 [ToTo4HOro paxyHKy. SIKIIO Ha ATy OPHUUHSTTS 3asBH PO 3aKPUTTs [10TOUHOro paxyHKy Ha [I0TOYHOMY paxyHKy HEMae 3aJHIIKY
KOIITiB Ta/abo 3a00proBaHOCTI Ta 3a3HayeHa 3asBa nojpaHa B OmepauiiiHuil yac, TO JaTOIO 3aKPUTTS HBOro [I0TOYHOrO paxyHKY € IeHb
orpumanHs bankom 3a3HaueHol 3asBu. KitieHT Moxke 3BepHyTHCs 10 Binminenus baHky s oTpuMaHHs JOBIAKK TPO 3akpuTTs [loTouHOrO
PaxyHKYy.

4.11.4. Bank mae npaBo po3ipsatu JIoroBip 6aHKiBCbKOr0O paxyHKY Ta 3aKkpHTH [[0TOYHUIA paXyHOK Y HACTYITHUX BHIIAKaX:

- y pa3i BcraHoBieHHs Kii€HTY HENMPUIHITHO BUCOKOTO PU3HMKY BiAIMOBIJHO 10 BHYTPIILIHIX JOKYMEHTiB BaHKy, 110 perymomTh
MUTaHHS YIPaBIiHHSA pU3HKaMu y cdepi 3amobiranHs Ta MPOTUAii Jeramizamii (BiAMHUBAHHIO) OXOMIIB, OJEPXKAHUX 3JIOYMHHUM IILIIXOM,
(iHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30pOi MaCOBOTO 3HHIICHHS;

- y BUMajakax nopymeHHs Kii€eHTOM HOpM YMHHOTO 3aKOHOAABCTBA YKpaiHM abo SKIIO HAsBHICTH NMPaBOBigHOCHH 3 KitieHToM
MIPU3BOAUTH UM MOXKE TMPHU3BECTH 10 MOPYIICHHS HOPM YHHHOTO 3aKOHOAABCTBA YKpPaiHU, B TOMY YMCHi y cepi 3amodiraHas Ta mpoTHIil
nerani3zanii (BiIMUBaHHIO) TOXO/IB, OJIEPIKAHUX 3TOYUHHIM MUTSIXOM, () iHAHCYBAHHIO TePOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOMKEHHS 30poi
MAacOBOT'0 3HUILCHHS,

- y pasi nopyuiensst KirieHTOM cBOiX 3000B’s13aHb 3a JoroBopoM GaHKiBCHKOI'O PaxyHKY;
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- y pasi BiICYTHOCTI KOIITiB Ha TakoMy PaxyHKy, sKmIo onepanii 3a imM PaxyHKOM He 3[1HCHIOIOTBCS IPOTSTOM 3 POKiB MOCIILIB,
KpiM omepariii 31 crmatu baHKOM IPOIEHTIB Ha 3aIUIIKK KOMTiB HA [I0TOYHOMY paxyHKy Ta CIDIATH KOMICiH, IHIINX IUIATeXIiB 3a HaJaHi
niocyry 3rifguo 3 Tapudammy;

- y pa3i HasIBHOCTI KOIITiB Ha TakoMy PaxyHKy, sIKIIio onepanii 3a M PaxyHKoM He 3/iiCHIOIOThCS IIPOTAToM | poKy, KpiM orepartiit
31 crtaty baHKOM IIPOIEHTIB Ha 3aJIMIIKH KOMITIB HA [IoTOYHOMY paxyHKy Ta CIUIAaTH KOMicii, iHIMMX ITaTEeXiB 3a HagaH] MOCIYTH 3TiAHO 3
Tapudamu;

- Y BHIIQJIKY BiIMOBH KOHTPOJIIOIOYOT'0 OpraHy, JI0 SIKOr0 HaJCHIaeThesl iHpopMais mpo BigkpurTs [loTodHoro paxyHky, y B3ATTi Ha
o0uik [ToTouHoro paxyHKy (i3u4HOi 0cO0H, siKa 3apeecTpoBaHa sK (GizmyHa ocoba-miaAnpueMenb abo K 0c00a, sika TPOBAJIUTH HE3AICKHY
npoceciiiHy isIbHICTS,

- y BUNaAKy BinMoBu banky y Bumaui Kpeanty, Ko paxyHok Oyio BiAKPHTO JUIs 3apaxyBaHHS KPEIUTHUX KOLITIB;

- y BHIIAJIKY, KO KitieHT Beie pu3NKOBY HisUIBHICTB, 30KpeMa, ajie He 00MEeKyIUNCh, IIPOBOIUTE OTepallii, IPOBEACHHS SIKUX Yepe3
Bank, na nymxy banky, npu3Bonuts ab0 MO)ke IPU3BECTH A0 NMOPYIISHHS HOPM YHHHOTO 3aKOHOJABCTBA Y KpaiHH Ta/ab0 3aKOHOMABCTBA 3
TIPUHIUIIOM €KCTPaTepUTOPiaIbHOCTI.

Bank Takox Moke BigMOBHTHCS Bil JloroBopy GaHKIBCEKOIO paxyHKy Ta 3akpUTH KapTKoBHil paxyHOK, 0 OyB BiIKpUTHI Ui
31ifiCHeHHs KpeANTHHX omepaiii (i3 BcraHoBIeHHsM JiMiTy Kpenurroi ntinii abo Osepapadty), 6e3 noganss KitieHTOM 3asBY TIPO 3aKpUT TS
PaxyHKy y BHnajkax:

- SKIIO poTsiroM 90 KaJleHZapHUX JHIB 3 JHS IIOBHOTO TOTamIeHHs 3a0oproeaHocTi 3a KpenurauM norosopom 3a KaptkoBum
pPaxyHKOM He 3[IHCHIOIOThCS orepaitii, BiACYTHIH 3annmmok BiaacHuX komTiB Kiienta Ha KapTkoBoMy paXxyHKY Ta He BCTQHOBJIEHHH JIMIT
KpemurHoi niHiT/OBepapadTy abo BCTAaHOBIICHHUH, ajle He BUKOPHCTOBYBABCs KITiEHTOM IPOTSTOM I[OI'0 CTPOKY;

- SKIIO TpoTsiroM 180 kaneHIapHuX JHIB 3 MOMEHTY BIIKPHUTTS KapTKOBOTrO paxyHKy He OyB BCTaHOBJICHHI KPEIUTHHHN JIIMIT
3rizHo 3 ymoBamu Kpeauraoro gorosopy.

4.11.5. V pasi 3akputts [loTounoro paxyHKy 3a iHiniaTnBoro baHKy, 3anumiok KoImTiB nmepepaxoByeThes 3 [IoToYHOrO paxyHKy Ha
BIiZINOBIIHNI OaHKIBCHKUH PaXyHOK, Ha IKOMY OOJTIKOBYIOTHCS TaKi KOIITH 32 HEIIFOYMMH PaXyHKaMH, Ta 30€piraloTbCs Ha HbOMY JJO MOMEHTY
3BepHeHHs KiieHTta 1o baHky 3 MeTOI0 po3MopsKeHHs IIMMH KOLITaMH.

4.11.6. Ilpn pozipBaHHi OinoBHX BigHOcHH 3 KiieHtom BiamoBimHo mo 1m.19.1.6 Bank 3akpuBae BimNOBimHHN paxyHOK. Y pa3i
HasIBHOCTI 3QJIMIIKY KOIITIB Ha paxyHKy. baHK 3akpuBae BiJIIOBiTHWII paxXyHOK ICIsI MPOBEACHHS 3aBEpIIATFHHUX OIepamiil 3a TakuM
paxyHKoM abo repepaxyBaHHs KOIITIB HA OKPEMHH aHAIITHYIHUN paxyHOK. Ypasi 3BepHeHHs KilieHTa 3 BUMOrOI0 OTpHMaHHS KOIITIB BOHU
NepepaxoByrOThCs Ha paxyHkH KitieHTa, 110 BIIKpUTI B iHIIMX OaHKaX MPOTAToM 3 poOOYHX JHIB.

4.11.7. Ha 3anuumok KoIITiB, IO Oynu IHepepaxoBaHi Ha paxyHOK JJIs OOJIIKY KOIUTIiB 33 HEIiIOYMMH PaxyHKaMH, HPOLIEHTH HeE
HapaxoBYIOThCS.

4.11.8. TlincraBamu [uist posipBanHHA JloroBopy OaHKIBCBKOIO paxyHKY Ta 3aKpuUTTS [IOTOYHOro paxyHKy € TaKoX HMHCbMOBA
noMoBJeHicTh CTOpiH 1 iHIII YMOBU NMPUIMHEHHs 3000B’13aHb, Mepe10auyeHi YMHHUM 3aKOHOJaBCTBOM Y KpaiHH.

4.11.9. Micns 3akpurts IloroyHoro paxyHKy 3a iHimiaTuBoro baHKy 3amumok KomTiB Moxe OyTH BHA@HHMH TOTIBKOIO a0o
nepepaxoBanuii bankoM Ha i, Bu3HayeHnid KitieHTOM paxyHOK.

PO31J 5. ONEPAIIII, IO 3IHCHIOIOTHCS 3 BAKOPUCTAHHSAM IVIATDKHUX KAPTOK

5.1. Omepauii 3 BukopucTaHHAM [IMAaTDKHUX KapTOK 3ilicHIOIOTBCS 3a KapTKOBMMM paxyHKaMH, IO BiJKPHUBAIOTBCA Ta
00CIIyrOBYIOTBCSL Yy TOpPSAKY, Bu3HadeHomy posaiiom «BIIKPUTTSA TA OBCJIIYVIOBYBAHHA ITIOTOYHUX PAXVYHKIB», 3
ypaxyBaHHSM OCOOJIMBOCTEH, BUKIAJICHUX Y LIbOMY po3ini. Y pa3i po30iKHOCTI Mk yMoBaMHU oOcimyroByBaHHs [10TO4HOro paxyHky Ta
KapTtkoBoro paxyHky 10 KapTkoBOro paxyHKy 3aCTOCOBYIOTBCS YMOBH OOCIIYTOBYBaHHS, BU3HAUCHI LIUM PO3/IIJIOM.

5.2. Tlepen yxnanauusm JloroBopy 6aHKiBCbkoro paxyHky KiieHT nomarkoBo 3000B’s13aHMi o3HaiioMuTHCh 3 Tapudamu, ymoBaMu
oneprkanHs [InaTikHOT KapTKy, MepeikoM HeoOXiJHUX AOKYMEHTIB Ta MpaBHIaMH OE3MeYHOr0 KOPUCTYBaHHs [MaTiKHUMH KapTKaMu, 10
micrsteest B YJIBO ta/a6o onpuitoaHeni Ha OdiniiiHomy caiiti banky (Bkinaaka «I[IpuBatHum ocobam/ ITaketu mociyr») Ta 'y BimuineHHsx
banky.

5.3. Kuienr orpumye enexrponnuii [TTH-xox no Ilnarixuoi kaprku y Burisagl TekcroBoro mosigomieHHs Ha OCHOBHHUIT HOMep
Tenedony.

5.4. KiieHT MOXe iHILIIOBATH BiJKPUTTS JOJATKOBOrO PaxyHKy y BasiOTi, BiAMIiHHIM BiJl BaJIOTH OCHOBHOIO PaxyHKy, HIIIXOM
nopaHHs 10 baHky BiqnoBiqHoi 3as8u npo BiakputTst [loTounoro paxyHky ta Bunmyck [InartixHoi kaptku 3rigHo 3 Tapudamu banky, B Mexxax
SIKUX OYyJ10 BiIKPUTO OCHOBHUIA PaxyHoK i BumyrieHo [naTi>kHy KapTKy 10 HbOTO.

5.5. Od¢opmienns ta emicisa (Bunyck) Ilaatizkaux kapTok

5.5.1.TInatixHi KapTKH MOXYTh BUIIYCKAaTHCS y BUDIAAl ruiacTukoBoi [lmatixuoi kaprku abo uudposoi [lnatikHol kapTku, 3a
HAsBHOCTI TaKOI TEXHIYHOI MOXJIMBOCTI.

5.5.1.1. lludpoBa kapTka renepyerbes y MobimbHOMY ToAaTKy nuisixoMm Budopy Kirienrom BimnoinHoi omii. 3a 6axanusm Kiienra
no Ludposoi kaptku Moke OyTu BumylleHa IUIacTHkoBa I[lmartixkHa kapTka. Y TakoMy pasi Ha miacTukoBiid [lmarixHiili kaprui He
3a3HavaeThest kog CVC2/CVV2.

5.5.1.2. IInactukoBa [InatixkHa kapTka Ha iM’s Jleprkarerst BUITYCKAEThCs:

- Ha mijicrasi moganoi Kitienrom 3asiBu mipo BiakputTst [IoTouHOro paxyHKyY Ta Bumyck [1maTikHOT KapTK ab0 3asiBU PO BHITYCK
[TnaTi>kHOi KapTKH 32 YMOBH 000B’s13K0BOTO TIpe. siBieHHs JleprkareneM macmopra, abo iHIIIOro TOKYMEHTa, 1110 TIOCBia4ye #oro ocody,

- HUISIXOM 3aMOBJICHHS BHITYCKY IUTacTHKOBOI ILmariskuoi kaprku y Cucremi FreeBank mo BumymieHoi pawime muppoBoi
[TnaTi>kHOT KapTH, 32 HASIBHOCT] TEXHIYHOI MOMITUBOCTI.

SIKuio npoTsiroM 3-X MICSIB Miclst 3aMOBIICHHsI TIacTUKOBOI [lnatixkHoi kapTku Jlepikarens He 3’sBUBCS AJst 1l oTpuManHs, baHk
Mae MpaBo 3HUIIUTH TaKy [InaTikHy KapTKy, IpH 1IbOMY KoMicis (3a HasiBHOCTI) 3a 1i BUITYcCK (EpPEBHITYCK) HE TIOBEPTAETHCS.

5.5.2.TInacrukoBa [naTixkHa kapTka Moxke niepenaBarucs Jepxarento y Bigmineni banky abo uepe3 napTHepCbKy KOMIIAHI0, 3 SIKOO
bank mae BiamoBimauii goroeip. [Imactukosa [InarikHa kapTka mepenaerbes Jlepxarento B HEaKTUBHOMY CTaHi. AKTHBAIis IIaCTHKOBOI
[InatixkHOi KapTKH MOXe 3AIHCHIOBATHCS IUIIXOM IPOBEACHHS Iepiioi omepamnii B 6ankomari 3 BBeaeHHs [1IH-komy abo ckanyBaHHS 9u
BBe/IcHHA pekBi3uTiB [lnaTixHOI KapTku y MoOGiIbHOMY J0aTKy Ta IiaTBep/UKeHHs wHiei onepauii OqHopa3zoBuM 1bpOBUM MapojeM, 3a
HAasBHOCTI TaKOIl TEXHIYHOI MOXJIMBOCTI.

5.5.3. Kutient 30008’ si3aHuii i 4ac 3aMOBIICHHsI [LaTiXHOI KAPTKU CIUIATHTH KOMICiiHY BUHATOPOMY 3a ii BHIYCK (IIEPEBHITYCK),
SIKIIIO Taka Komicis nependayena Tapudamm.
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5.6. Odopmienns JogaTkoBuUX KapTOK

5.6.1. KiieHT MOX€ HamaTH JOCTYH 110 cBOro I1oTouHOro paxyHKy iHIINM 0co0aM NIISIXOM BUITYCKY JI0AaTKOBHX KapTOK, SIKIIO Taka
nociyra nepeadadeHa Tapudamu ta/abo ymoBamu baHkiBCbKOI TOCTyTH.

5.6.2. bank npoBoauTk Inentudikamnito Ta Bepudikamito ocodu, Ha iM’s AK0i 3a 3asBOIO BIacHUKa PaxyHKy BuITycKaeThes JlonaTkoBa
KapTKa, y MOPSIAKY, BU3HAYEHOMY YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.6.3. Sxmo Jlepxarenem JlomaTkoBoi KapTKH € ocoda, sika He € Kirienrom baHky, To Takuii Jlepxarenb:

- Ma€ TIPaBo KOPHUCTYBaHHS KomTamu Ha IloTrodHOoMYy paxyHKy y pamMkax OmnepariifHoro jimity, BcraHoBieHoro KirieHToMm, Ta He MoXe
3MIHIOBATH TaKi JIMITH;

- Ipu 3BepHEHHI 10 KoHTaKT-IIeHTpy Mae paBo OTpUMaTH iHpOpMaIliio MO0 3aIUIIKy Ha PaxyHky, o skoro Bunymena Jloratkosa
KapTKa, icropii ABTOopH3alii BUKIIOYHO 3a JI01aTKOBOIO KapTKOI0, 0)OPMIIEHOIO Ha HOro iM’s;

- Mae mpaBo 3a010KyBaTH J[0aTKOBY KapTKy Y BUNAJKY Ii BTpaTH Y BHKPAJCHHS 32 YMOBH HaJaHHS HeoOXixHOl iHpopmarii s
onHo3Ha4HOI IneHTndikanii JJogaTkoBoi kapTku Ta ii Jlepkarens.

5.6.4. KitieHnT Ma€e ipaBo 3BepHYyTHCS 10 banky uis Buirycky JlomaTkoBOl KapTKe 32 YMOBH, IO Taka Imociyra rnepeabdadeHa Tapudamu.

5.6.5.Kitient sik BacHWK PaxyHKy, 70 SKOro BHITyCKaeThcs JlomaTkoBa KapTka, IUIKOM Ta MOBHICTIO PO3YMi€, IO BCI TUIATDKHI
orepallii, BUNHEHi 3a JOOMOroro J101aTKOBOI KapTKH, BiI0OOpakaroThes 3a Horo PaxyHKoM Ta 3a paxyHOK ioro komTiB. KitieHT po3ymie Ta
TpuiiMae BCl PHU3HMKH, SKi MOXXYTh BHHHKHYTH TpHW 3[iHCHEHHI IUIATDKHUX OIEpariiii 3a JomoMoroio JooaTKoBOi KapTKH, a TakKoX
mATBep/IKYe, 1m0 KitieHT camocTiliHO Hece BiAMOBITaIBHICTE 3a BCl IUIATIXKHI Orepartii, ki BYMHEHi 3a JornoMoroio Jlo1aTkoBol KapTky, Ta y
BHIIAJKy BUHMKHEHHs1 HecaHkiioHoBaHOTO OBepApadTy 3000B’I3y€THCSI CBOEYACHO Ta B MMOBHOMY 00CS31 OTaCUTH TaKy 3a00proBaHICTh B
TIOBHOMY 00CsI31 Ta CIUIaTH BCi iHII HapaxyBaHHS, NepeadadeHi ymoBamH yknaneHux Kitientom noroopiB 3 bankowm, B cTpoku/Tepminm,
BH3HAYEHI TAaKMMH JOTOBOPAMH.

5.7. Onepanii 3 BukopuctanuaM [lnatixanx kaprok

5.7.1. Pexxum ¢ynkiionyBanHs KapTkoBoro paxyHky, BHKopucTaHHA IIMaTDKHHX KapTOK Ta 3AiHCHEHHS omepaiii 3a
noromororo [ImaTiHUX KapTOK peryIIfoeThCs 3aKOHOAaBCTBOM Y Kpainu, JloroBopom Ta npasmiiamu [lnatixkHoi crcremu, a 'y pasi 31iiCHEHHS
niepekasiB 3 KapTKU Ha KapTKy — Takox [1yomiuaum norosopom (odeproro) AT «bAHK KPEJUT JJHIITPO» npo yMOBH HaJlaHHS TOCIYTr!
«P2P-niepexasu 3 kKapTKu Ha KapTKy», 110 omyosikoBanuii Ha OdiniitHomy caiiti banky (Hanmani mo Tekcry — Odepra).

5.7.2. Ornepanii 3 BUKopucTaHHsM I[InaTi>kHOI KapTKu 34iHCHIOIOTBCA Y Mexkax BurparHoro JimMiTy 3 ypaxyBaHHSM JIMITiB
MPOBEJICHHS NepeKa3iB 3 KapTKH Ha KapTy, 1o 3a3HaueHi B Odepri.
5.7.3. Kot 3 KapTkoBoro paxyHky He MOXyTb OyTH BHKOpPHCTaHi 3a jormomororo Ilmatixnoi Kaprkm mns 3xilicHeHHs

IHO3EeMHUX IHBECTHIII1 B YKpaiHy.

5.7.4. O6cnyroByBanHs KaprkoBoro paxyHky mnpoBoiuThest bankoM 3a ne6eroBoro Ta 1e6eToBO-KpeIuTHOW cxemoro. JlebeToBa
cxema mepenbavae 3xificHeHHs JlepxareneM orepaiiii 3 BUKOpHCTaHHsM IImaTi>kKHOI KapTKH y MexaX 3alHIIKy BJIACHHX KOIINTIB Ha
[oTounomy paxyHky. Y pa3i Haganss bankom Kiienty Kpenuty y dopmi OBepapadty ado KpeautHoi miHil (K110 e nepeadadeHo yMoBaMu
HaJaHHA BaHKIBCBKOI MOCIYI'H) 3aCTOCOBYETHCS 1€0ETOBO-KPEAUTHA CXeMa, MiJl 4ac 3acTOCyBaHHSA AKkoi Jlepxarens 3xilicHioe Oneparii 3
BUKOpHUCTaHHsM [InaTi>kHOT KapTKH y Mekax BJIACHHX KOWITIB Ha PaxyHKy, a y pasi iX HEIOCTaTHOCTI — 3a paxXyHOK HaJaHoro baHkom
Kpenuty.

5.7.5. lepxaTeni BUKOPUCTOBYIOTh [1aTikHi KapTKH, SIK 3aci0 11 iHiianii HACTYIHUX OIeparii:

- 37ilicHeHHs O€3rOTIBKOBHX PO3PaxyHKIB 3a TOBapH (IIOCIYrH), y TOMY 4Yucli B IHTepHeT-MarasuHax, SKIIO Lie HepeadadyeHo
BiIITOBI THOIO TOPTOBEJIBHOIO 200 CEpBICHOIO YCTaHOBOIO;

- Tepeka3 KOIITIB;

- OfIepKaHHs rOTIBKHM y Kacax baHKiB Ta uepe3 GaHKOMaTH, 1110 BUJAIOTH KOLITH 3a AaHUM TUIIOM KapTku, Sk Ha TepuTopil Y KpaiHu, TaK
i3a kopoHOM (y Kacax baHky — B yKpalHChKHX IPHUBHSX 200 y BaItoTi PaxyHKYy);

- y 6aHkomarax baHKy — B yKpaTHCbKMX TPHBHSIX;

- y GaHkoMaTax Ta Kacax iHIIMX (piHAHCOBUX OpraHi3alliil — JIMIe B yKPAaTHCHKUX IPUBHSIX;

- y GaHKOMaTax Ta kacax (hpiHAaHCOBHX OpraHi3allii 3a MeKaMHu Y KpaiHu — y BaJIIOTi KpaiHu nepeOyBaHHs Ta/ab0 y BaJIIOTI, IO 103BOJICHA
MiCLIEBUM 3aKOHOZABCTBOM.

5.7.6. [Ilinx yac 3paificnenHs [epikateneM orepaliiii i3 3HATTS FOTIBKOBHX KOIITIB 3a JornoMororo [lnarixHoi kapTku y kaci banky ta
iHIIKX OaHKIB KaCHp Ma€ MPaBO BUMAraTu mpej’ siBJICHHs JOKYMEHTa, 110 ITOCBiaYye 0co0y, — macnopra abo JOKyMeHTa, 110 HOro 3aMiHIOE.

5.7.7. B okpemux Bumajakax, y pasi Bigcyraocti [natixkHoi KapTky, Ha IiJIcTaBi MHUCbMOBOI 3asiBU KitieHTa Ta MpoOBeICHHSI HAJISKHOT
Inenrudikanii Kirienra baHk Bugae uepe3 kacy roTiBKOBI KOIITH y Mexax cymu BuTtpatHoro nimity Ha PaxyHky 3i craroro Kitientom komicii
3rigno 3 Tapudamu, 110 AiFOTh HA IEHD 3AIHCHEHHS Orepariii.

5.7.8. Tapudamu banky moxe Oyt mependaueHo BcTaHOBICHHs HesHibkyBanbHOrO 3anuiiky Ha PaxyHky. Y Takomy BUOAnKy
HeoOXiJJHa YaCTHHA IPOIIOBUX KOLITIB — cyMa He3HmkyBanbHOro 3aiuiiky 0iokyeTbest Ha Paxynky Kiienra no 3akinuensst aii JloroBopy
PO BiJKPUTTS KApPTKOBOrO paxyHKy. He3HWKyBalbHHUIl 3aHMIIOK NpU3HAYCHUI 3a0€e3MEeUYUTH PO3PaxXyHKH 3 BUKOPUCTAHHSIM [linaTixkHOl
kapTku. Banrora He3nmxyBanbHOro 3aIMIIKy BiJIIOBia€ BAOTI PaxyHKy.

5.7.9. Tlig 4ac mpoBeAeHHs omepaliii 3a AOMOMOrow IIIaTiHOI KapTKU 3IiHCHIOETHCSI TUMYAacoBe OJOKYBAHHS KOLITIB Yy CyMmi
omnepartii, komicii banky Ta iHmux cym, nependaueHux Tapudamu banky. Po3010KyBaHHs [HX KOIITIB 3MiHCHIOETHCS 32 YMOBH CITUCAHHS
Bi/IMIOBi/THOI CyMH KOIITIB HA BUKOHAHH: Takoi omepaiii 3 Paxynky. ¥ pasi, skiio cnucanss kouitis 3 PaxyHky He Big0Oymnocs npotsrom 30
KaJIeHIapHUX JHIB, 1[I KOLITH PO30JIOKOBYIOTHCSL.

5.7.10. Bank miomicsitsi, He mi3Hime 10-ro umcna KOXHOro Micsiyl, Gpopmye BUIHCKY 3a PaxyHKOM, e 3a3Ha4Ya€ThCsS HACTYITHA
iHpopMaris: pyx KOIITIB 3a PaxyHKoM 3a po3paxyHkoBHid mepiox (i3 ocraHHbOro OmnepariifHOro MHs Micslls, IO MEpeaye 3BITHOMY, 10
nepenoctaHHboro OmnepanifiHoro aHs 3BITHOTO MiCSIsT), MPOIEHTHOI CTaBKH 3a KopucTyBaHHs HecaHkiiioHoBaHMM oBepapadTom,
Kpenurom/mpocrpouenum Kpeaurom (y pasi iniriroBanus baHkom BimmoBimHuX 3MiH) Ta 3MiHy po3mipy mimity Kpeauty. ChopmoBana
BHUIIKCKA 3 MiJNUCOM MpainiBHHKa baHky Ta BiIOMTKOM meyaTku (mraMiy) HagaeTbes: KimeHTy ocoOucTo mif yac 3BepHeHHs 10 BimmineHns
Banky a6o 3acobamu Cucremu FreeBank. V Bunanky neorpumansst JepikareneM BUIUCKU BiH HECe MOXIIMBI PU3UKH i BTpaTH, MOB'sI3aHi 3
HEMOXKJIMBICTIO BiZTHOBHUTH CHipHI CyMH 32 PaXyHOK 1HIIMX WICHIB 1 YYACHHUKIB TUIATIKHUX CHCTEM.

5.7.11. KuieHT nepeBipsie MpaBWIbHICTH BiIOOpaXKeHHS y BUMHKCIIL 32 PaxyHKOM yciX omepaliiii i y BUMaAKy HE3TOIH i3 3aJIUIIIKOM
KomTiB Ha PaxyHKy a0o0 iHIIMMHU BiZIOMOCTSIMH, 3a3HAUEHHMH Yy BUIHCII, THCHMOBO MOBIJOMIIsIE PO Ie y baHk mporsrom 5 (m'atw)
KaJeHIapHUX JHIB 3 MOMEHTY OTPMMaHHS BUMUCKU. SIkmio BaHk y 3a3HaueHuil TepMiH HE OAEPXKUTH BiAMOBIIHOTO TOBIIOMICHHS Bif
Jepxarensi, BUIIICKa BBAXKAETHCS MTiATBEPKEHOIO Jlepxkarenem.

5.8. Bukopucranss [11aTixKHOI KAPTKH 3 METOIO, 1[0 HE Bi/MOBIa€ YHUHHOMY 3aKOHOJABCTBY YKpAiHH, Y TOMY YHCIi 3 METOIO
3MiMICHEHHS MMiAMPUEMHHUIIBKOI TisUTBHOCTI, 8 TAKOXK OIIATH BAPTOCTi TOBapiB ab0 MOCIyT, 00Ir SIKUX 3a00pOHEHO YHHHUM 3aKOHOIABCTBOM
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VYkpainu, 3a00poHsIEThCs. Y BUNAAKY BUsBIeHHS bankoMm ¢axty Bukopuctanss [InaTikHoI KapTKy A7 3MHCHEHHS AiHl, 0 MAlOTh O3HAKH
MIPOTHUINPABHIX, baHK Mae MpaBo HagaTH BiANOBiAHY 1H(OPMAIIiI0 IPABOOXOPOHHNUM Ta/ab0 HIIMM YITOBHOBa)KEHNUM JIEP>KaBHUM OpraHaM y
MOPSIIKY, BCTAHOBJIEHOMY YHMHHHM 3aKOHOJABCTBOM YKpaiHM, Ta BIiJMOBHTH Yy IPOBEJCHHI OKpPEMHX oOIepaiiii abo NpHIMHATH
obcmyroByBanHs Kitienra Binnosigao 10 ymoB Y JIBO.

5.9. OcobauBocTi 3ailicHeHHs onepauiii 3 Buxopuctanusam IlaaTiskaux 3aco0iB 3a KOPIOHOM 260 PO3paxyHKiB y Mepe:xi
InTepHeT Ha 3aKOPIOHHUX caiiTax

5.9.1.V pasi, sixmmo oneparis 3a KapTkoBuM paxyHKOM 3/1iHCHIOETBCS 38 KOPJOHOM, 30KpeMa:

- rociryra abo ToBap HalaeThest abo Oyne mpuadaHa Ha TepuUTopii YKpaiHu, ane yepe3 iHo3eMHHI OaHK a00 MPOICCHHTOBHIA IICHTP
(omnarta aBiakBHTKIB, pe3epB T'OTEIIB, OPEH/Ia aBTO TOIIO);

abo

- MOCJIyra HAaJa€ThCs 3a KOPJOHOM iHO3EMHUM OaHKOM a00 ()iHAHCOBOK YCTaHOBOI, a00 IMPOIIECHHTOBHM IIEHTPOM (IO
0o0CITyroBye iHO3eMHHI OaHKOMAaT, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BuKopucTaHHsAM mociayru DCC (Dynamic Currency
Conversion) mix yac OTpUMaHHS T'OTiBKM y OaHKOMATi 9M Kaci, OIUIaTH TOBAapiB Ta IOCIYT 32 KOPAOHOM Y TOPTOBEJNbHIN Mepexi abo Ha
1HO3EMHHX 1IHTEPHET-pecypcax TOIIO,

TO cyMa orepartii, o nosigomireHa KiieHTy mij yac 3xificHeHHs oneparii (Ha ekpaHi OaHKOMaTa, TepMiHana, Ha caiiTi, TeKCTOBIM
TIOBIJOMJIEHHSIM TOII0), MOXKE BIIPI3HATHCS (SIK y CTOPOHY 30ULTBIIEHHS, TaK 1 y CTOPOHY 3MEHIIEHHS) BiJl CyMH OIlepallii, o Mmimpiirae
OJIOKYBaHHIO, & MOTIM CIHCAHHIO. Y TakMX BUMaakax (akTHUHUH (HiHAHCOBHI PO3PAXyHOK 3aJICKHTH BiJl BATIOTH PaxyHKY, BallOTH
po3paxyHKy 3 MixHapozHOro riaTixHot cucremoro (VISA abo MasterCard) Ta Bamotyn omepariii.

Jns mmatikHUX KapTok MixkHapomHoi ImatixkHOI cuctemn VISA Bamrora po3paxyHKY 3 MIidKHApOIHOIO IDIATiXKHOIO CHCTEMOIO
3aJIC)KUTh BiJ] BAIFOTH ONeparlii:

- SIKIIIO OTIeparllist BifOynack y Oyab-sKii BaJIOTI, OKPIM €BPO, BATIOTOI0 PO3paxyHKY 3 MiKHapOJHOIO IIIATIXKHOIO CHCTEMOIO €
nonap CIIIA;

- SIKIIIO OTepallist BiOynach B €BPO, BAJIIOTOIO PO3PAXYHKY 3 MiXHApOTHOIO TUIATIXKHOIO CHCTEMOIO € €BPO.

Jns mnatibxkHEX Kaprok MixkHaponaHoi rwratikHoi cucremMu MasterCard BamoTor0 po3paxyHKy 3 MIiKHApOIHOK IUIATiXKHOIO
cucremoro € onap CIIIA He3anexHO BiJl BaJIOTH oneparlii.

Kypcu Banror MixkHapoHOT IITaTi>KHOT CHCTEMH BCTaHOBITIOIOTHCS caMOr0 M )KHApOTHOIO TUIATIXKHOIO CHCTEMOIO Ta PO3MILIYIOThCS
Heto Ha caiftii  VISA —  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https://www.mastercard.com/global/currencyconversion/index.html.

Kypcu, posmimieHi Ha caiiTax MiXXHAPOJHUX IUIATIXHUX CHCTEM, MOXYTh 3MiHIOBATUCS TPOTATOM IHS. 3 MOMEHTY PO3MIIl[CHHS
Takoro Kypcy KiieHt npuiiMae Ha cebe yci pH3HKH BiTHOCHO TOTO, 0 MiXkKHapo/Ha IUIaTiXHa CHCTeMa 3 METOI0 OJIOKYBaHHs/TiepeOyBaHHS
y crani Xoija CyMH KOWITIB Ha paxyHKy KilieHTa BHKOPHCTOBYE BIIaCHHH Kypc OOMiHY BaJIlOTH oOmepauii y BalIOTy PO3paxyHKy 3
Mi>XHapOJHOIO TIATIXKHOIO CHCTEMOIO.

Kypcu 06Miny BantoT PaxyHKy y BaIIIOTY po3paxyHKy 3 Mi>KHapOJHOIO IUIATIXKHOIO CUCTEMOIO PO3MIILIYIOTECS Ha OdiliiiHOMY calTi
Bbanky (Kypcu BaJIOT mpH NpoBeieHHi onepauiii 3 BukopucrtaHHaM IlnatikHuMu KapTkamu). 3 MOMEHTY PO3MIIICHHS 3a3HAYCHHX
KypciB KitieHT noromkyerbes Ta npuiiMae Ha cebe yci pU3HMKM 3aCTOCYBaHHS TaKMX KypCiB, Ta MOTOJDKYEThCS Ha MPOBEJCHHS KOHBEPTALil
CYMH BaJIFOTH OIepallii y BaIlOTy po3paxyHKy 3 Mi>KHapOIHOIO IUIaTKHOIO CHCTEMOIO Ta BastoTy [10TOUHOro paxyHKy. 3a3HaueHHIt TOPsI0K
MPOBEICHHS KOHBEpTAllil He MoXke OyTH IpenMeToM nperensii 10 banky 3 6oky Kiienra.

TABJIMILISI KOHBEPTALII BAJIIOT:

Konseprauis y nosapu Konsepraunis y
CIHIA / eBpo 3a BaoTy Paxynky 3a Hpukaag
Kypcom MIIC Kypcom banky
Bautora PaxyHKky cniBniagae 3 BaJIIOTOIO omeparii Pospaxynox kaprroio,
yHKY A pall He 3niiicHioeTbest He 3niiicHioeTbest Bigkpuroro y USD, y CIIIA

Ta BaJIOTO0 MiXKHAPOIHOI IUIATIXKHOI CHCTEMU
e (8 USD)

Bantora PaxyHKy BiIpi3HS€ETBCS Bijl BAJIIOTH
Mi>kHapOHOT TUIATIXKHOI CHCTEMH, BAIIOTA
Mi>kHAapOIHOT [UIATIXKHOI CUCTEMH Ta BaIIOTa
orepailii CriBIagaloTh

Po3paxyHok kapTkoro Visa,
He 3niiicHioeTbest + BIJIKPUTOIO Y TPUBHI, Y
Icnanii (y eBpo)

Bantora PaxyHky He BiApi3HSAETHCSI BiJl BAIOTH Po3paxynok kaprtkoro Visa,
Mi>kHAapOIHOT [UIATIXKHOI CHCTEMH, ajie + He 3niiicHioeTbest BIJIKPUTOIO y IoNapax, y
BiJIPI3HSIETHCSI Bijl BAJIOTH oreparii Benukiit Bpuranii (y pyHTax)

Bamtora Paxynky, Bantora MixkHapomHol
IUIATDKHOI CHCTEMH Ta BaJIfoTa orepariii + +
Bi/JIPI3HSIOTHCS OJTHA Bij OAHOT

PoszpaxyHok xapTkoro,
BIJIKPUTOIO y TpuBHI, y Pocii

Krient nopy4ae banky 6e3 nomarkoBoro moromkerHs 3 Kiientom OnokyBati Ta cnmcyBatu 3 PaxynkiB Kiienra komru y po3mipi
MePEeBUIIICHHS CyMH, 110 Oylia 3a3HaueHa Ha eKpaHi OaHKoMara, TepMiHaja, Ha caiiTi, y TeKcTOBOMY MOBiIOMIIEHHI TOIIO. Y pa3i SKIIO cyMa,
1o Oysa 3abJ0KOBaHa Mijl yac 3ilcHeHHs oneparii KitieHrom, nepeBuiilye cymy omepatiii, 1o Iiyisirae CricanHtio, bank po36IoKkoBye TaKy
pizuuiio Ha BifnosigHomy Paxynky Kiienra.

Bamk He Hece BiAMOBIIabHOCTI 3a iHpopMarlito, Hagany KiieHTy cropoHHiMU OaHkamu, piHAHCOBUMH yCTAHOBaAaMH, Mara3iHaMu Ta
IHTepPHET-pecypcamy 1010 KiHIIEBOI CyMHU OMepallil Ta BiAMOBIAHOCTI MiXk CyMOIO, BKa3aHOIO Ha YeKy OaHKoMaTa, Mara3uHy 4d Ha iHTepHET-
pecypci, Ta cymoro, o Oyzie 3ab0koBaHa i MoTiM criucaHa 3 PaxyHky.

SIkio 3a PaxyHkoM 31ificHIOETBCs onepais 3 BukopucTaHHsaM nociayru DCC (Dynamic Currency Conversion), To cyma onepariii
MiIsrae KOHBEpTallii y HaI[lOHAIBHY BaJIOTy YKpaiHH y MOPSAKY, BCTAHOBJICHOMY 1HO3€MHHM OaHKOM, a OTpHMaHa CyMa y HalliOHAJIbHIN
BaIOTI YKpaiHH, y CBOIO Uepry, KOHBEPTYeThCs 32 KypcoM MixkHapoaHoi matixkHoi cuctemu (VISA a6o MasterCard) y BamoTy po3paxyHKy
Mmix BarkoM Ta Mi>KHapOJHOIO TLIATIXKHOIO CHCTEMOIO, MICIIs Y00 OTPHMaHa cyMa OIIOKYEThCS 1 OTiM cnucyeThes 3 Paxynky Kiienra.

5.9.2. OIHOYACHO i3 TPOBEJICHHSM OIepallii CTATYI0ThCs KoMmicii banky, nepenbaueni Tapudamu, a Tako)K KOMICIT Ta iHIII TU1aTi
TPETIX 0ci0, sIKi OepyTh y4acTh y MPOBEICHI Omepariii.
5.10. HecankuionoBanmii oBepapagpt
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5.10.1. Kimient camocriiiHo koHTpomoe BurparHmii miMiT Ta 3000B’S3aHMI HE JOMYCKAaTH BHHHWKHEHHS HecaHKIioHOBaHOTO
oBepapadry.

5.10.2. Ilpu BunmkHeHHi 3a Paxynkom HecankmioHoBanoro osepapadrty Kiient crutauye Banky mponeHTH 3a KOpPHCTYBaHHS
HecankuioHoBaHuM oBepapadToM y po3mipi, BcraHoBiieHoMY Tapudamu banky. Kimienr 30608’ s13anuit mosepHyTH cymy HecaHnkiiionoBaHoro
oBepapadTy HE3aIeKHO BiJ NPUYMH HOro BUHUKHEHHS Ta CyMy HapaxXOBaHHX IPOLCHTIB MPOTSroM 15 KajJeHIapHUX AHIB 3 AHS #Horo
BuHUKHeHHs. [ToramenHs 3aboprosanocti 3a HecaHKIioOHOBaHUM OBepapadTOM Ta HAPAXOBAHUX MPOLICHTIB 3/ HCHIOETHCS aBTOMATHUYHO i1
Yac HaJXO[PKCHHS TPOIIOBHX KOIITiB Ha PaxyHOK.

5.10.3. IlponenTy 3a KopucTyBaHH: HecaHKI[IOHOBaHUM OBepApadTOM HApaxOBYIOTHCS Ta CIUTAUyIOThCs y BaroTi Paxynky. ITin qac
HapaxyBaHHs TPOLICHTIB 3a KOpUCTyBaHHs HecaHKI[iOHOBaHUM OBepapad)TOM BPaxOBYEThCS JCHb BUHHKHECHHS Ta HE BPAaXOBYETHCS ICHB
MMOBEpPHEHHsI 3a00proBaHocTi. Po3Mip NpOIEHTIB 32 HECAHKIIOHOBAaHHM OBEpIpad)TOM BU3HAYAEThCS BaHKOM CaMOCTiHHO, BHUXOISMYH i3
Tapudis.

5.11. TepeBumyck ILnaTizkuoi kapTku Ta 3mina IITH-koxy

5.11.1. 3 meroro nepepuiycky ITnarixHoi kapTku (y pasi BTpaTh, KpaaibKKH Ta 3 OyAb-sIKUX iHIIHX npranH) KinieHt:

- 3aI0BHIOE Ta MoJae B BaHKy 3as1By PO MEPEBUITYCK IUIATIXKHOI KapTKu, abo

- 3BepTaerhest 10 KoHTakT-1ieHTpy, abo

- obupae BixnoinHy onmito y Crucremi FreeBank (3a HasBHOCTI TEXHIYHOI MOMKIIMBOCTI).

Kiient cruradye koMiciifHy BUHaropoy 3a nepeBHITyck I1maTixHoi KapTKu, SIKIIO Taka KoMicis nependadena Tapudamm.

5.11.2. YrponoBx OCTaHHBOTO Micsis TepMiHy aii IImaTi>kHoi kapTkw, Ha CBiI po3cyq Ta 3a yMOBH HasBHOCTi Ha [loTouHOMY
paxyHKy BIATIOBITHOI CYyMH JUIS OIUIATH KOMICIHHOI BHHAropoiu 3a mepeBUITycK IInmaTikHOI KapTKu, SKIIO Taka KoMicis mepenbadeHa
Tapudammu, bank Moke camocriitHo nepeBuIrycTHTH [1MaTiXkHYy KapTKy Ha HOBHH TepMiH, sKkmIo KiieHT miuceMoBo 3a 30 KalleHIapHUX JTHIB
JI0 3aKiH9YeHHs TepMiHy 11 1ii He noBioMuB bank 1ipo GaykaHHs NPUITMHUTH BUKOPHCTAaHHS [1aTi>KHOT KapTKHL.

5.11.3. Sxmo mpoTsroM 3-X MICSIIiB MicIst 3aMOBJICHHS HOBOI Tu1acTHUKOBOI [1matixkHoi kapTku lepxaTens He 3’ sIBUBCS y Bimminenns
Banky s 11 orpuManHs, BaHk Mae mpaBo 3HHIIMTH Taky KapTky, Mpu mbOMY KOMicCist (3a HasIBHOCTI) 3a TepeBUITycK I1naTixHOT KapTKH He
noBepraerbes. I1if yac oTpuMaHHs HOBOI IUIACTHKOBOI ILmaTixkHOi KapTku [leprkareib 3000B’s3aHHMI MOBEPHYTH IUIACTHKOBI [lnarixHi
KapTKH, TEPMiH [ii AKUX 3aKiHYMBCS, a00 MMCHMOBO TOBIJOMHUTH MPO MPHIUHA HEMOXKIIUBOCTI iX TIOBEPHEHHSL.

5.11.4. KnienT Moxe ininitoBary 3miny I1TH-koxy mutsxom BinpasineHHs TekcToBoro mosiomieHHs 10 banky 3 OcHOBHOro HOMepa
tenedony, 3aiticautu 3miny ITTH-kony uepe3 6ankomar baunky a6o y Cucremi FreeBank (3a HassBHOCTI TeXHIUHOT MOXIIMBOCTI).. Y pasi 3MiHK
ITH-koxy twisixoM BianpasieHHs: TekcToBoro mnosigomiieHHs 10 banky 3 OcHoBHOro HoMepa TenedoHy 3a ILTaTiXHUMH KapTKaMH 3 4ill-
MopnyneM, Jutst aktuBatii [1IH-kony 3a Taxoro [InatixxHoto kaprkoro KitieHT Mae 3xiticHuTH Oyb-sKy onepauito y 6ankomari banky.

5.12. HapaxyBaHHs IPOLICHTIB

5.12.1. baHk HapaXOBye Ta CIUIauye MPOLCHTH Ha 3aJIMIIKH KOIITIB, 0 3HAXOIThCA Ha PaXxyHKy, SKIIO 1€ Tepe10adyeHO yMOBaMH
BiamoBiqHOI baHkiBChKol mocayru Ta TunoM InarixkHOT KapTky, y po3Mipax, BU3Ha4eHHX BiamnosiaHo a0 Tapudis.

5.12.2. HapaxyBaHHs Ta cCIUIaTa MPOLCHTIB HAa 3aJMIIKU KOIITIB, IO 3HAaXOMIThCI Ha PaxyHKy, y TOMy 4uciai Ha cymy
HesumkyBaiabpHOro 3anuiiky (y pasi Horo HassBHOCTI ), 3/iHCHIOETBCS HE Pi/ILIe OJHOrO pa3y Ha MiCsLb, IPH LIbOMY IPY PO3PAXyHKY IIPOLICHTIB
npuiiMaeThes (pakTHYHA KiJIbKICTh AHIB y Micsii Ta poui (dakt/daxr).

5.12.3. TlpoueHTH Ha 3aIMIIOK 32 PaxyHKOM HapaXxOBYIOThCS 3 HACTYITHOIO JIHS 3a JJHEM HAJIXOLKEHHs KOIUTIB Ha PaXyHOK 10 1HS,
1110 Nepe/Iye AHIO 3HATTS IPOLIOBUX KOWITIiB. ba3oto i1 HapaxyBaHHS MPOLEHTIB € a00 GhakTHYHUI 3ayIMIIOK 32 PaxyHKoM, a00 MiHIManbHUH
3aJIMIIOK 32 PaXyHKOM 3a pO3paxyHKOBHII Micsllb BiJIIOBIZHO 10 yMOB HaJaHHA baHkiBcbkoi mociyru Ta Tapudis banky.

5.13. 3axonu Oe3meku mig yac kopucryBaHHs [liaTizkHuMu kapTKaMu

5.13.1. Iopsook nadanns ma euxopucmanusn Ilnamixcnoi kapmru Jlepycamenem

5.13.1.1. 3a Oyap-sxux ymoB Kitient 3000B’s3anuii Tpumatu y TaeMHuni [1IH-kon ta/abo pexsizutu IlnatikHOi KapTku (HOMep
Kaptu, Tepmin aii Kapru, kox CVC2/CVV2) 3 MeTO0 3aXHUCTY IPOIIOBHX KOIITIB Ha [ToTOUHOMY paxyHKy. Po3rooliueHHs (MoBi1oMIeHHS)
abo 3[iifiCHeHHs Nii, W0 MPU3BOAATH A0 HECAHKL[IOHOBAHOro aoctymy TpeTix ocidé mo I1IH-komy Ta/abo pexBisutiB [lnatixHoi KapTku
posrisinaethest bankoM sik nopymieHHst ymoB Jloropopy 6ankiBcbkoro paxyHky ta Y IBO. baHk He Hece BiIIIOBiaIbHOCTI MIOA0 ONeparlii,
110 npoBeieHi 3a [IoToYHNM paXyHKOM B pe3yNbTaTi 3a3HAUCHUX JIii.

5.13.1.2. 3 merorw 30epexenns y taemuuni [TIH-kony micns orpumanns TexcroBoro mosifomieHHs Ha OCHOBHHIT HOMep i3
3a3HauenuM [1IH-xomoM HeoOXximHO Horo 3amam'sTatd Ta BUAAIUTH L0 iHQopmawito 3 tenedony. Ilicns orpumanns TexcroBoro
noBigomiieHHs: Ha OcHoBHUIA HoMep i3 3HaueHHs M [TIH-kony (y Tomy uucni i min dac 3minu [1IH-komy 3a monomororo OCHOBHOTO HOMepa
TenedoHy LUIIXOM BignpasieHus SMS-noBigomieHHs 10 banky) pekomenayerbcst 3aivicautu 3miny [TTH-kony Ha GaxcaHe 3Ha4YeHHS Y OyIb-
sikoMy OaHkomarti bauky.

5.13.1.3. IInaTi>kHa KapTKa BUKOPHCTOBYETHCS IUIsl OILUIATH TOBapiB Ta MOCIYr y 0E3roTiBKOBiil (opMi B yCiX yIOBHOBa)K€HHX
YCTaHOBAX 1 MiANPUEMCTBAX, IO MPUIMAIOTh 10 OruIaTi [naTiXHi KapTKu MIXKHAPOAHHX IUIATDKHUX cucteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a monomororo [naTiKHOT KapTKU MOXKITUBE OTPUMAHHS TOTIBKOBHX KOIUTIB Y MyHKTaX BHJAa4i TOTiBKH 1 y OaHKOMaTaXx,
1110 MAKOTh JIOTOTUITK Mi’KHAPOJHHX IUIATIXHKUX chcTeM Visa International i MasterCard WorldWide. Hakueiiku Ha GaHKOMATaX 3 JIOTOTHITAMH
EuroCard/MasterCard, VISA, PLUS cBiguats npo Te, 10 y HIX MOXKHa OTPUMATH rOTiBKY 3a [I1aThhKHIUMU KapTKaMU LUX IUIATIKHUX CUCTEM.

5.13.1.5.  bank mae npaBo nepeaatu [InaTixkay KapTKy, emiToBaHy Ha iM's Jlepxatens, [IpeacraBuuky Jepixarens.

5.13.1.6. IIpexacraBuuk Jlepxatens mae mpaBo oTpumaru [lmatixkHy KapTKy 3a JIOBIpeHICTIO, 10 BumaHa Jlepkarenem Ta
MOCBi/[Ye€Ha B YCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSAKY. Y TakoMy pa3i baHk He Hece BiAMOBIAATBHOCTI 3a MPOBEACHHS OMEparii 3
BUKOpHUCTaHHsAM Takol [Tnarixuoi kapTku, BuaaHoi [IpeacraBHUKY.

5.13.1.7. Bukopucranus [InaTi>kHOI KapTKH TPEThOIO O0COOOI0, B TOMY YHCII 3a JAOBIPEHICTIO, HE IOMmycKaeThcs. Y pasi
HEeoOXiJHOCTI HalaHHsI JOCTYIy 10 PaxyHKy TpeTiii 0cobi BumyckaeThest JloqaTkoBa KapTKa.

5.13.1.8. Bauk mae nmpaBo nepenaru [InatixxHy kapTky Jlepxarento yepe3 mapTHEPChbKY cityx0y, sika 3aiicHioe qocTaBky [lnaTixHOT
KapTK{ Ha MiJcTaBi BiAMOBiAHOrO noroBopy 3 bankom. Y takomy pasi Jepikarens 3000B’s13ye€Thesl JOTPUMYBATHCh BCIX BUMOT OE3IEKH,
BuknaneHux B Y/IbO, a Takox B iHIIMX iHCTpYKLisX baHky, 3a3HaueHuX B cynpoBigHomy jucTi banky Ta Ha Odiuilinomy caiiti baHky.

5.13.2. Po3spaxynku 3a mosapu, po6omu, nociyzu ma inwi onepauii 3a donomozoro Ilnamisx;cnoi kapmiu

5.13.2.1. Tlpu BukopucrauHi [InaTiHOI KapTKH IJIsI OIIATH TOBApiB, poOiT Ta mociyr [eprxaresp He MOBHHEH BTpavatu [LaTixHy
KapTKYy 3 TOJIA 30pY Ta Mepe THM SK MiAUcaTH BinouTok 3 [natikHoi kapTku (ciim) abo Yek 3 IaTi>KHOTO MPUCTPOIO TIOBUHEH MIEPEBIPUTH,
4l BIpHO BKa3aHa cyMma Ta nata omepatii. [ligmucyroun el qokyMeHT, [lep>kaTens BU3HAE NPABIIIBHICTh BKa3aHOI CyMHU Ta TUM CaMUM Ja€
BKa3iBKy BaHKy Ha CrUCaHHS MPOIIOBUX KOIITIB 31 cBoro Paxymky. [epkarens [1naTi>kHOT KapTKH Ma€ OTPUMATH OHY KOITiI0 0QOpMIEHOrO
yeka abo ciina. [TarepoBi JOKYMEHTH 3a OIepallisiIMU 3 BUKOPUCTAHHM [[TaTi>KHUX KAPTOK MOXKYTh He 0(OPMIIATHCS 3a MiCI[EM ITPOBEACHHS
omeparii, sIKIo:
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1) po3paxyHkr 3a ToBapHu (poOOTH, HOCIYrH) 3/iiicHIOIOTECs JlepkareneM Ha cymy 10 20 HEOMOAATKOBYBAaHUX MIHIMyMiB JJOXOMIB
rpoMajsH, abo

2) Take mpaBo nepexdaveHe NpaBmaMu BianosiaHoi [narixHoi cucremu, abo

3) Jepatenb BiJIMOBHBCS BiJl IX OTPUMAHHSI.

5.13.2.2. IligmpuemctBa, mo npuiiMarots IInaTikHy KapTKy B SIKOCTI 3aco0y OIUIaTH TOBapiB, poOIT abo MOCITyr, MalOTh MPaBO
puMarati Bia Jlepxarens [Inari>kHOT KapTKu HaJlaTH MACOPT a00 iHIIMN JOKYMEHT, 110 TIOCBiT4Yye 0co0y, Ta/abo BBeneHHs I1IH-komy, 3
Metoro InenTudikanii Horo sk 3akoHHOTO Jleprkarers.

5.13.2.3. V¥ Bunazky BwiydeHHs [InaTi>kHOT KapTKH Y TOPTOBiH Mepexi, kKaci 0aHKy abo 6ankomaroM [leprxaress TOBUHEH HEeraitHO
noBizoMuTH 1po ne bank 3 Meroro HeraitHoro GiokyBanHs [DtaTikHOI KapTKH a0 caMOCTIHHO 3miicHUTH OnoKyBaHHS KapT y Cucremi
FreeBank (3a HasiBHOCTI TexHiuHOTI MOxuBOCTi). I1pu Bruutydenni ITnatixkaoi kaptku KIlieHT MOBHHEH OTpUMATH BiJl KACHPa PO3IHUCKY (aKT)
PO BUJIYYCHHS, a Y pa3i BiAMOBH — BUMaraTu po3pizary [lnatixHy KapTKy y #oro npucyTHocTi. Y npoMy pasi, skmo KirieHTy He BHIaeThes
po3nrcka npo BuirydeHHs IInarixknoi kaptku, Kinient nmoBuneH 3a 3anuroMm banky Hagat iHdopmariro npo HaliMeHyBaHHS Ii€i TOProBoi
TOYKM abo Kacu OaHKy, Je BHIy4nin [lnaTiKHy KapTKy, 4ac BIJIy4eHHs, HaiiMeHyBaHHsS OaHKY, 10 0OCIYroBye If0 TOproBy Touky, ILLB.
TIpalliBHUKA, 10 BrTydnB [Tnatixay kapTky. Skmo [Tnatixaa kapTka Oyina po3pizaHa, il HeoOxixHO nepeodpopMuTH 3i crutaToro banky komicii
3a nepeodopMIIeHHS BiqoBigHO 10 Tapugis banky.

5.13.2.4. [epxarens [TmatixxHOI KapTKH MOBHHEH 30epiraTh 4eKd Ta CIIIM, [0 MiITBEpKYIOTh (aKT 3AiHCHEHHs orepaii 3
BHUKOpUCTaHHAM [TmaTi>kHOi KapTKH, 10 MOMEHTY OTpHMAaHHs BUIIMCKH 3a PaxyHKkoM Ta if moromkenHs KitieHToM.

5.13.2.5. Sxmio ToBap Oyno MOBepHYTO abo Mmociyra He OTpHMaHa y moBHoMY o0cs3i, Jeprkarens [InaTikHOI KapTKu caMOCTiiHO
Mae 3BEpHYTHCS N0 TOProBoi TOYKW, ne OyB mpuabaHWii ToBap/HajaHa mociyra. [IpalliBHUK IiJIPHEMCTBA TOPTIBII/CEpBiCYy BHUIUCYE
3BOpOTHIH paxyHOK (creditvoucher) Ha cymy MmoBepHEHOT0 ToBapy/mocayrd. Ha misictaBi 3B0OpOTHOTO paXxyHKY Ta MicCis OTPAMaHHS CYMH BiJl
GaHKy-ekBaiipa, baHk 3apaxoBye kowti Ha PaxyHok Kiienra. Toproserp He Ma€e mpaBa BUMararH Biji KOPUCTyBaya IiMHCAHHS KBUTAHII|
TUIATKHOTO TepMiHasa abo IHIIMX NEepBHHHMX JOKYMEHTIB, IO MiATBEP/KYIOTH 3AiHCHEHHS IUIATIXKHOI OIeparllii, SIKIIo KOPHCTyBad YBiB
[IH y mporteci 3xilicHeHHS orepaii Ta iHIIe He BCTAHOBJICHO MTPaBIIIAMH IUIATIXKHOI CHCTEMHU.

5.13.2.6. Moxnusicts 3aificHenns onepauiii CNP (CardNotPresent), To6to omepauii 6e3 mpucyTHOCTI IacTHkoBoi ITnaTixHOI
KapTKH, TITbKA 3 BUKOPHCTaHHAM IudpoBoi ITnarixHOi kapTkH, HajaeTbcst BaHKOM 3 ypaxyBaHHAM OOMEKEHb, IO BCTAHOBIFOKOTHCS
Bi/IITOBiTHUMH M>KHapOJAHMMHU IUIATIKHUMHA CUCTEMaMH.

5.13.2.7. ns npoBesieHHs omepalliii 3 BuKopucTanHsaM [lnatixHoi kapTku y Mepexi Internet ta onepauiit CNP BukopucToBytoThCs
HACTYITHI PEKBI3UTH:

- iM’s1 Jlepokarenst (OMIioHaIbHO);

- PAN (Primary Account Number) ITnatixHoi kapTku — 16-3HauHuMii HOMep Ha JHIBOBOMY Oowi IInaTixXHOI KapTKH;

- Tepmi 1ii (MM/PP ne MM — micsiup, PP — pik) Ha nunpoBoMy 6ol [TnartixkHoi kapTky;

- Homep CVC2 a6o CVV2 — Ha maHeni usl miAmucy (OIioHAIBHO).

5.13.2.8. Ilix yac 3zilficHeHHs onepauiil oraty y Mepexi Internet ta onepaniiit CNP [lepkatens He OBUHEH MOBIIOMIISITH CBii
[IH-kon, HoMep PaxyHKy, KpequTHI JiMITH, IEpCOHANbHY iH(OpPMAILIiFO TOIIIO.

5.13.2.9. 3a moxmmBocrti, Kitient ta/abo [lepxxatens Mae 31iHCHIOBATH omeparii oruiaTi y Mepexi Internet 3i cBoro xomm’rorepa 3
METOI0 30epeKeHHsT KOH(DINCHIIIHHOCTI IepCOHaTbHUX AaHuX (3 000B’s13K0BOI0 ABTOpH3alicto Kiienra ta/abo [epixkaress) 3a JOMOMOI OO
Cucremu FreeBank (3a ymosu migxirouenns Kiienra 1o mociyrn).

5.13.2.10. Omnepauii y mepexi Internet ta omepauiii CNP BimHOCATbCs 1m0 HaiOimbmn pu3nkoBaHuX. JlepkaTenb He MOBUHEH
posronomyBatu peksizutu [Tnarixuoi kaptku (PAN, crpok nii Ta Homep CVC2 abo CVV2) y Binnoine Ha Hagicnani [epkarento HiIOUTO
BiJ| iMeHi baHky enexkTpoHHi jucTy Ta SMS-NOBiTOMIICHHS, Ha MM IO3PIIMX CalTax, B IHIIUX BHIAIKaX, KO JlepikaTesb He BICBHEHMIA B TX
0e3MevHOCTi, TOMY L0 e MOXKe OYyTH Crpo0oOr0 LIaxpaiicTBa, Tak 3BaHOro «(immHry». bank Hikonu He Hajacwiae KiieHtam jucTH Ta
MOBIZIOMJICHHSI 3 METOI0 OTPHUMaHHS KOH(QineHLiitHOI iHpopMmauii, raHux npo pekBizutu [Tnarixuoi kaptku, [1TH-koxy Ta 3anuiky Ha
Paxynky, Homepa PaxyHky To1mo.

V pasi nino3pu Komnpomerauii koHgpineHuiitnux nanux (pexsizuru [Lnarixxoi kaptku Ta [1IH-kon) Jlepikarens NOBUHEH HEraiHO
noBigomuty 1po 1e bank 3a tenedonamu KoHTakT-eHTpY, 1110 BKa3aHi Ha 3BOpOTHi# ctopoHi [Tnarixuoi kaprku Ta B po3aini «PEKBISUTU
BFAHKY TA KOPHUCHI ITOCUJIAHH S ».

5.13.2.11. Bank He Hece BIINOBIAATFHOCTI 3a IUIATDKHI omepauii, 3milicHeni 3a IlmarikHoro kaprkoro Kiientom ioro
[peacraBHrKOM, 200 TPETHOIO 0CO0OIO (Ha iM s SIKOT BHITYIIEHO J0JATKOBY KapTy), a00 3a IOMOMOrO0 IUIATIKHOTO 3aCTOCYHKY, KUl HE
npononyerscst bankom.

5.13.2.12. V¥ 3p’s3Ky 3 mommpeHHsM miaxpaiictBa 3 [Inaribkaumu kaptkamu [lepxxareni MaioTh OYyTH OCOOIMBO YBOKHUMH ITIPH
kopuctyBaHHi [I1aTiXKHOIO KapTKOI y KpalHax, 10 BU3HAHI MXKHAPOIHUMH IUIATIKHUMHU CHCTEMaMU KpaTHaMHU ITiJBUIIIEHOTO PU3HKY.

5.13.2.13. Tlepenik kpaiH miJBHUILECHOrO PU3HKY:

Benin, Bpasunis, Bypkina-®aco, B’ernam, ['abon, I'Bines, ['onkonr, ExBatopiansna ['Bines, Iunis, [ngonesis, Kamepyn, Kurai,
Kouro, Kor-1’IByap, Jlibepis, JliBis, MaBpuranis, Manaiizis, Mani, Mapokko, M’suma, Hirep, Hirepisi, Henan, ITiBnenHo-Adpukancbka
Pecniyonika, TaiiBanb, Tainana, Toro, Tynic, Pecnyonika Kopest (ITisnenna Kopes), Kopeiicbka HapomHo-/lemokparuuna Pecry6Giika
(IliBuiuna Kopest). Ceneran, Cinramyp, Cupiiicbka Apabcbka Pecmybnika, Ceeppa-Jleone, ®iminminu, LleHTpansHoadprkancbka
Pecnyonika, Yan, Ipi-Jlanka.

Buine3a3HaueHnii ClMCOK KpaiH MiIBUIIIEHOTO PU3UKY MOXKE 3MiHIOBATHCh. [H(OpPMAILiO 11010 MepetiKy KpaiH MiJBUILIEHOTO PHU3HUKY
Ta IiF0UnX 0OMeXeHb Ha BUKOPUCTAHHS MiXXHAPOIHOI IaTihkHOI KapTku KimieHT Moxke oTpumatu 3a TenedoHamu KoHTakT-IIeHTpY.

5.13.2.14. 3 MeTOr 3HIDKECHHS PU3HKIB BTpATH KOWITIB Ha PaxyHky mist [InaTi>KHUX KapTOK MOBHICTIO Mpu3ynuHeHa baHKoM Iist
orepailiii y KpaiHax BUCOKOTO PU3HUKY, a B IHIIMX KpaiHax 3a MeKaMd Y KpalHi MOXe MaTH JT0JaTKOBI OOMEKEHHSL.

Jlnst BiIHOBIIEHHS omepailiii 3 BUKOpUCTaHHAM [InaTthkHuX KapTok JlepraTemto mepe MoA0PONOKI0 HeoOXiaHO 3aTeneoHyBaTH 3a
teneponamu Konrakr-tientpy, mo Bkasati B posaini «PEKBIBUTU BAHKY TA KOPUCHI ITOCUJIAHHS», Ta moBigomutu kpainy Ta
CTpPOK nepeOyBaHHS.

5.13.2.15. ¥ Tomy pas3i, sikiio JlepxaTenp Mae Hamip BUKOpUCTaTH [LIaTiKHy KapTKy [UTs pO3PaXxyHKY B OMHIH 3 KpaiH, 10 BU3HAHI
PHU3UKOBHUMH, JlepiKaTelto peKOMEHI0BaHO 3/1iHCHIOBATH MOKYITKH 3a IOIOMOroro [1naTixHOT KapTKU TIIBKH Y BETMKUX Mara3uHax BiJIOMHX
OpeHIIiB, a OTPUMYBATH TOTIiBKY — Y BifIiieHHsIX BCECBITHRO BiJOMUX OaHKIB, aeponopTax abo roTensx Mi>KHAPOIHUX MEPEK.

5.13.2.16. bank mae npaBo BcTaHOBIIOBatH OniepaliiiiHi JiMITH Ha 34iHCHEHHS TPaH3aKIiH 3 BUKOPUCTaHHAM [naTiXHUX KapT Ta Ha
CYMH BHAATKOBHX OIepalliii 3 BUKopucTaHHsM [InaTixuux kaprok. Becranosneni OnepartiiiHi JIiMiTH Ha 3HSTTS TOTIBKH MOXKYTh OyTH 3MiHEHI
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3a iHinmiatuBoro banky. Beranosneni OnepariiiHi JiMiTH Ha po3paxyHKH MOXYTh OyTH 3MiHeHi 3a iHimiaTuBu banky Ta/abo 3a iHimiaTHBH
Kitienra Ha mizcrasi Horo muckMOBOI 3as1BH, 3BepHEHHS 10 KoHTakT-1IeHTpy Ta/abo 3acobamu Cucremu FreeBank.

5.13.2.17. 3 MeTol0 YHWKHEHHS PHU3UKY IIaxpaichkux omepaniii 3 [lmarixanmu kaprkamu KitientiB Bank 3xiiicHioe momeHHMI
MOHITOPHHT OIepariiii 3 BuKopucTaHHaM [InaTikHux kaprok. Skimo npanisarkoM banky Oyna BusiBIeHa maxpaicbka abo CyMHIBHA oreparist
3 BuKopucTanHsM [Lnatixaoi kaptku KimieHTa, Uist miqTBeppKeHHs 11 3/1iiiCHEHHS BiINOBIIaIbHUI MpariiBHUK baHky 3acobamu TeneOHHOT O
3B’s13Ky 3B'13y€ThCs 3 JleprxareneM abo 3 HOro epcoHaIbHIM MEHEIDKEPOM (3a HasBHOCTI). Y pasi, sAKimo baHk He Mae MOXKIIMBOCTi OTpHUMaTH
Bix KirieHTa minTBeppKeHHS CyMHIBHOI oreparlii, bank Moxe TuMdacoBo 3a0iokyBatu [lnaTi>kHy KapTKy 0 MOMEHTY 3BepHeHHs KirieHTa
1o banky a6o BcranoButn Onepamniiiai JIiMiTH.

5.13.2.18. bank Hamae Kiienty indopmanito mopo BcraHoBieHnX OmnepamifHUX JIMITIB OUIIXOM po3MimeHHs iHdopmarii Ha
OdiuiiiHomy caiiti banky (Bkiaaka «IIpuBaTHuM ocobam/ ITakern mociyr»), B Odepri Ta B Cucremi FreeBank. Indopmariro momno
BCTAHOBJICHHX 0OMEXyBaJIbHHX JIIMITIB Ha 37IiICHEHHS TPaH3aKIil 3 BUKOpUCTaHHAIM [lIaTihKHUX KapT Ta Ha CyMH BHIATKOBHX oOllepariii 3
BHUKOpUCTaHHAM [IMaTiXKHUX KapTOK TaKkO)X MOXKHA OTPHUMArTH, 3BEpHYBIIMCH 3a TenedoHamu KoHTakT-neHTpy Ta/ab0 BHKOPHCTaBIIN
Cucremy FreeBank. ¥V pasi, sIKIio 10 eBHOI IUIATIXKHOI OIepartii 3aCTOCOBYEThCS JIBa Ta OLjIbIIIe PI3HOBHIIB JTIMITIB, TO IUIATDXHA OIIEPAIist
MPOBOIUTHCS 3 JJOTPUMAHHSM JIMITY, 10 € HAHMEHILIHM.

5.13.2.19. HeyxunbHe BukoHaHHS nux ymoB YJIBO Hagacte Kiienty moxnuBicTs 3abe3neuntn Haniiine 30epiranns IlnarixHoi
KapTKH, HEPO3TOJIOICHHS peKBi3uTIB [InaTi>kHOT KapTkH, [neHTH(IKAIIIITHIX TaHUX Ta IHIIMX JaHHX, a TAKOXK 3MEHITUTH MOXITUBI PU3UKH
TIpY TIPOBE/ICHHI orepariii 3 BUKopucTaHHsIM [InaTi>kHoi kKapTkn y 6aHKoMaTtax, 0e3roTiBKOBOI OIIIaTH TOBAPIB Ta IIOCITYT, Y TOMY YHCII Yepe3
Mepexy Internet.

5.13.2.20. Tlpm 3miicHenHHi oneparii mono BixkmodeHHs nepesipkn CVV2/CVC2 xoxy KitieHT po3ymie, 1110 KOXKHE BiAKITIOYSHHS
niepeBipkr CVV2/CVC2 xony matikHoi KapTku miIBUIye pH3HK HE3aKOHHOTO BHKOPHCTAHHS KOIITIiB HA PaXyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ce0e BCi PHU3MKH, OB sI3aHi i3 MOMIIMBICTIO HECAHKI[IOHOBAHOTO BUKOPWCTaHHS Horo miaTikHoi KapTku Ta KomrTiB Ha #oro
PaxyHKy TpeTiMu ocobaMH BHACIIIOK BifxmroueHHs Kitienrom nepesipku CVV2/CVC2.

5.13.3. Biomosa ¢ Aemopuzauii ma eunaoku eunyuenns Ilnamijyxcnux kapmox

5.13.3.1. [epxarento [TnarikHoi kapTku Moxe OyTH BiIIMOBJICHO B ABTOpH3allii 3 NPUYUHY NepeBuieHHs OnepauiifHoro nimity
BUKopHcTaHHs [InaTi>kHol KapTKH Ta/un ButparHoro nimiry.

5.13.3.2. IInarixHa KapTKa Moxe OyTH BWiIydeHa y Jlep>karesns NpaliBHUKOM IMiANPHEMCTBA TOPTriBii, Ae Jlepxarens MaB Hamip
po3paxyBaTucs 3a gonoMororo IInati>kHoi kapTku, a0o npaniBHUKOM OaHKIBCBKOI yCTaHOBH, Jie 4epe3 Kacy Jlepxarenb 0akaB OTPHUMATH
TOTIBKOBI KOIITH. J[ep)kaTeito MOBHUHHI MOSCHUTH MPUUYKMHY BUIydeHHs IImari>kHOI KapTKH, 3a3BH4Yail 1e po3nopsyukeHHs baHKy mpu
BUSIBJICHHI MOPYIIIEHHS MPaBHII, 3a3Ha4eHuX B J[oroBopi.

5.13.3.3. banxomar aBromMarH4HO Buiydae [lmaTixkHi KapTKu Iicias Tperboi crnpobu HeBipHoro BeeneHHs [IIH-komy, a Takox
0GaHKOMAaT MOXke He ToBepHyTH [InarikHy KapTKy i3 HPUYMHM HECHpaBHOCTI OaHKomara a0o BuiIydeHHS IDmaTixHOI KapTku 3a
posnopsypkeHHsM banky. YV takomy Bunaaky Jlepxarento ciij 3BepHyTHCcs 10 KoHTakT-LeHTpy abo Haitommwk4doro Binninenus banky.

5.13.3.4. IlnaTi>kHa KapTKa, a TAKOXK TPOILOBI KOLITH, 110 J{eprkaTens 3anuiiae y 6ankomari Oibie HiX npoTsroM 20 ceKyH. micis
TIOSIBU BiJINIOBITHOTO MOB1JOMJICHHS Ha €KpaHi 0aHKOMaTa, TAKOXK aBTOMAaTHYHO BIIy4aloThCsl GaHKOMaToM. Y TakoMy BUIaAKy Jlepkarerto
ciiz 3BepHyTHcs 10 banky.

5.13.3.5. V¥ pasi BigzmoBu B ABTopu3aiii, BuydeHHs [Inatixnoi kapTku a00 BUHHKHEHHS PO0OJIeM, OB’ s3aHHUX 3 HEKOPEKTHOIO
pobotoro Gankomara, [lepxareito HeoOXiJHO 3BepHYTHCh 10 banky 3a Tenedonamu KoHTakT-nieHTpy.

5.13.3.6. VY Bumanxy Brpatu abo kpamixku [InaTiKHOI KapTKH HeraifHO MOBIIOMUTH MpoO Lie baHk 3aTeneoHyBaBIIN HA rapsday
ninito Konrakr uenrpy bauky 3a Homepom 0 800 507 700 a6o camocriitHo 3a6nokyBatu kapty B Cucremi FreeBank (3a masBHOCTI Takoi
TexHiuHoi moxuBocti). [Ipu npomy Kiient/[lepkatens 3000B'13aHuii HanpaBuTu baHKy NMUCBMOBY 3asiBy HpO BTpary abo KpamikKKy
[TnaTixxuoi kapTku npotsiroM 3 OnepaiiifHUX THIB 3 MOMEHTY Takoi BTpaTu abo KpaaibKKu. Y pasi, SKIIO MHChbMOBY 3asiBY 3 TOBa)XKHUX
MPUYUH (3aXBOPIOBAHHS, BIJPSIDKCHHS, BiAMyCTKa) HampaBUTH HeMoxuuBo, Kiienrt/[lepxkarens 3000B’s3aHuil mporsroM 3 (TPbOX)
OrnepaliiiHux [HIB 3 MOMEHTY 3aKiHYEHHs Jil TaKMX 0OCTaBHH HampaBUTH baHKy MHUCBMOBY 3asBY PO BTpary abo kpamikky ILmatixHol
KapTKH.

V Bunaaky orpumanHs nosifomieHHs Kiienra npo Brpaty abo kpamixky Kaprku, Kommpomeraniro (posronoutenns) [TIH-koxy
Ta/abo pexBizutiB [InatixHoi kapTku, baHk 3000B’s3aHKil HeraiiHO 3abnokyBatu [lnaTiHy KapTKy, a TakoX BHecTH [lnatikHy KapTky y
Cron-nucr. [Ipu upomy Ilnarixkua kaptka He Moxe OyTd po30iiokoBaHa Hajaui. [lepeBHITYCK IUIATIXKHOI KapTh 3IHCHIOETBCS OJHUM i3
HACTYIIHUX BapiaHTiB:

- camocriitHo 3amoBineHo y Cucremi FreeBank;

- 1wiAxoMm 3BepHeHH:S B KoHTakTHUI LEHTp;

- IUIAXOM 3BepHEHHs Y BiiineHHs baHKy.

Iepen nocranoskoro [TnatixkHoi kaprku 1o Cron-nucra bank inpopmye npo e Kitiexra 3a 1ornomororo 3aco6iB Teae)OHHOT 0 3B’ 13Ky
Ha OcHoBHuii HOMep Tenedony/lonarkoBuii HoMep TenedoHy. Y BHMAAKY BiACyTHOCTI 3B’si3ky 3 [epixarenem IlnarikHoi kaptku Bank
BUKOHYE OJ0KyBaHHst [LnaTikHOI KapTKu A0 nonanbiioro 3sepHenns Kiienra no Binginenus banky a6o KoHtakT-ueHTpy Uit yTOYHEHHS
MPUYUH OJIOKYBaHHSL.

5.14. Tlopsaaok 3akputTsa PaxyHky

5.14.1. 3akpurts PaxyHKy 3iiiCHIOETBCS Ha yMOBax Ta y MOPAAKy, mnepeadadeHomy y po3mimi «BIJKPUTTSIA TA
OBCJIYITOBYBAHHS [TOTOYHUX PAXYHKIB» , 3 ypaxyBaHHSM 0COOJIMBOCTEH, BUKJIAJACHUX HIKYE.

5.14.2. OpanovacHo i3 3asBo0 PO 3aKpuTTs Paxynky Kiient mae mosepuytH 10 banky yci [TnatixHi kKapTky, 1o Oy/iu BUITyIIEHi
1o PaxyHky, 3a 45 (COpok I1’sITh) KaJleHJAPHUX JHIB 10 IMOBIPHOI JaTH 3aKpUTTs PaxyHKy.

5.14.3. Tlpu 3akpurti PaxyHky 3a HasBHOCTI y Kiienra 3a6oprosatocri nepea bankom 3a YJIBO ta\a6o {oroBopoM GaHKiBCHKOIO
paxyHKy KilieHT MOBHMHEH CIUIaTHTH TaKy 3a00proBaHiCcTh y IeHb IOJaHHs 10 baHKy 3asBu npo 3aKkpuTTs PaxyHKy.

5.14.4. 3asBa mpo 3akputTs PaxyHky, mo nomaHa Kiienrom mo banky, Moxke Oyt BukoHaHa BaHKOM 32 yMOBH BiJCYTHOCTI
HE3aBepIICHUX PO3CIiIyBaHb, IO MPOBOAATHCS bankoM 3a PaxyHkom 3a nperensiero Kmienra.

5.14.5. 'V pa3i 3akpurts Paxynky abo 3akiHueHHs TepMiny il [InaTi>kHOT KapTKu cymu omepartiii cnucyroThes: bankom 3 Paxynky Ha
MiJcTaBl TOKYMEHTIB, IO HAAXOMATh 10 banky, mpotsrom 180 kaneHmapHuUX AHIB 3 natu moBepHeHHs [lnarixHoi kaptku 10 banky abo 3
JaTH 3aKiHYeHHs TepMiHy aii [[1aTi>KHOi KapTKu, SIKIIO BOHA He Oyiia MOBepHeHa, abo 3 JIaTH MOJaHHs 3asBH PO aHymoBaHHs [lnatixHOT
KapTKH y 3B'I3KY 3 11 BTpaToro.
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5.14.6. V Bunanky HenoBepHeHHs Kiienrom [Tmatixaoi(-nx) kapTku(-ox) 1o banky y neHs HagaHHS 3asBU IPO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MIHHTH CTPOK IPOBEJCHHS OCTATOYHOTO po3paxyHKy 3 KimieHToM. PaxyHOK BBasKaeThCsl 3aKpUTHM 332 YMOBHU
BrukoHaHHA KiieHTOM ycix ¢inaHcOoBHX 3000B’s13aHb nepex bankom Ta iHmmMyu yqacHnkamu IImaTikHIX cHCTEM.

5.14.7. bank 3nxilicHioe 610KyBaHHS (mpUnuHSE oOcayroByBaHHs) IImaTikHOI KapTky y feHb oTpuMaHHA Bix KiieHTa mmcbMoBoi
3asiBH MPO 3aKpUTTs PaxyHKy, abo, SKIIO iHIIE HE MependadeHo YMHHUM 3aKOHOJAaBCTBOM YKpainu, Ha 10-if jeHb Michs BiImpaBieHHsS
Knienty bankoM mHCEMOBOTO MOBIIOMIIEHHS IIPO PO3ipBaHHS IOTOBOPY OAHKIBCHKOIO PaxyHKy y BHIAiKax, mepemdadeHux muMm Y/1bO
Ta\abo J[oroBopoM OaHKIBCHKOrO paxyHKY Ta/a00 YMHHHM 3aKOHOIAAaBCTBOM YKpaiuu. ITicist GnokyBanHs Inari>kHOI KapTKH Ta JI0 JaTd
3akpuTTs PaxyHnky baHk npuriHse HapaxyBaHHS IIPOLIEHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy.

PO3A1JT 6. JOOJATKOBI TA CYITPOBIJHI NOCJIYTH

6.1. [inxarouenns KiienTa 1o mociyr, cepBiciB Ta TOAATKOBUX ITOCIYT, IO HAJAIOTHCs BaHKOM OHOYAaCHO 3 00CITYTrOBYBaHHSIM
ITnatixHOi KapTKH, 3AIHCHIOETHCS BIAMOBIIHO JI0 Jif0ouux mporenyp ta Tapudis banky.

6.2.  Ilepexa3u 3 BUKOPHCTAHHSIM HOMepYy TeJedony 3amicTs Homepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamkax Cepgicy «Alias Directory Servicey», 3a HasBHOCTi TexHI4HOI MoxxBocTi, KiienT/[lepkarens Moxke oTpUMyBaTH
rpomoBi komrtH Ha KapTkoBHiI paXyHOK Ta 3/HCHIOBATH MEpeKa3d TPOIIOBHX KOWTIB 3 KapTkoBOro paxyHKy i3 3a3Ha4€HHSIM B SIKOCTI
imeHTH(iKaTOpa PeKBi3UTIB OTpUMYyBadya KOWITIB HOro HOMep MOOUIBHOrO Teie(oHy, B TOMY YHCIi OTPHMYBadiB, 10 OOCIYTOBYIOTECS B
iHmmx Gankax. Cepgic «Alias Directory Servicey» nocrymauit y MobinbHOMY nonatky ado uepes Odimiliamii caiit banky.

6.2.2. Cepsic «Alias Directory Service» HagaeTbcst bBaHKoM cHinbBHO i3 WIaTXHOO cucTeMoro Visa International.

6.2.3. TIlix gac Bukopucranus Cepgicy «Alias Directory Service» HoMep MOOUIEHOTO Telle)OHY OTPUMYyBavya BUKOPUCTOBYETHCS B
SKOCTI pekBi3uTy EnexrporHoro mmartixkzoro 3aco0y (IlmatikHoi kapTkm), siKi JO3BOJIEHI NpaBMiIamMK Oe3nekn MiKHapOmHOI IUIaTiKHOL
cucremu Visa International.

6.2.3.1. lns Toro, o6 oTpuMyBaTH IpoIIoBi Kot Ha KapTKoBuii paxyHOK Bij TpeTix oci0 i3 3a3Ha4eHHM B SIKOCTI ieHTudikaropa
pexsizuriB KitieHTa, sik oTpuMyBaya KOIITIB, Horo Homep MoGisHOTO Tenedony, KitienT Mae npus’si3atu ieBHy [InaTi>kHy KapTKy 10 HOMEpY
cBoro MoOiIEHOTO Tenedony y ModinsHOMY goatky abo yepe3 Ogiuiliauii caiit banky. KitieHT Hece OBHY BiAIOBITJIBHICTB 3a IPAaBUIbHE
3a3HAa4YCHHsI PEKBI3UTIB HOMEPY MOOITBHOTrO TeseoHy IiJ] Yac CTBOPEHH NpUB’A3KK [1naTiXHOT KapTKu 10 HOMEPY MOOUTBHOTO TenedoHy.

6.2.3.2. lna Toro, mo0 nepekasaT rpouoBi KomTH 3 KapTkoBOro paxyHKy, €NeKTPOHHHH IUIATIXHHUHM 3aci0 (IUIaTikHa KapTka
OTpUMYBa4a) MOBHHHA OyTH NpPUB’sA3aHa 0 Horo Homepy MoOiIbHOro TesieoHy 3 MOXIMBicTIO BHKopuctanHs Cepgicy «Alias Directory
Service». KitieHT Hece MOBHY Bi/IIOBiNAJIBHICTE 3a NMPABIUIbHE 3a3HAYCHHS PEKBI3UTIB HOMEPY MOOLIBHOrO Tene)oHy OTpUMyBada IIiJ| 4ac
3nilficHeHHs nepeka3y 3a noromororo Cepgicy «Alias Directory Service».

6.2.4. bank He Hece BIJIIOBiJaNbHICTh 3a omepanil 3xificHeHi 3a nomomoror Cepsicy «Alias Directory Servicey, sKmo
Kiienrom/[lepkarenem abo TpeThOIO 0COOOI0, sIKa € BiIIPaBHHUKOM a00 OTPHMYBadeM KOIITIB, JOMYIICHO ITOMHUJIKH MiJ Yac TPHB’S3KH
PEKBI3UTIB €NEKTPOHHOrO ILIATIKHOTO 3aco0y (INIATDKHUX KapTOK) J0 HOMepy MoOimbHOro TenedoHy, abo 3a3Ha4eHHs HENPaBHIBHOTO
HOMepy TenedoHy iJ] yac 3AiliCHeHHs epeka3y a0 iHIIMX i, 110 MPU3BENIH 10 HEraTUBHHUX HACIIAKIB He 3 BUHM baHKy.

6.3.  Ipemiaabui nocayru Bix Ilnatizuux cucrem Mastercard International, Visa International

6.3.1. TlpemianbHi mocayru Big MixkHapoauux miatixaux cucreM Mastercard International, Visa International — e mocnyru, o
MIPOIIOHYIOTHCS Ta HaJAaloThesi MiXKHAPOZHUMH IUaThKHUME cuctemamu Mastercard International Ta/abo Visa International depxaternsm
npemianpuux [Inarixaux kaprok Tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, sixi BianoBizarots
BCTAQHOBJICHUM BiMOBiAHOO [11aTiXHOIO CHCTEMOIO KpUTEPisAM, Ta ependadaroTh:

6.3.1.1. pocrym mis nacaxxupiB 1o koMpopTHHX Oi3Hec-3ajiB ouikyBaHHs 3a mporpamoro Lounge Key, naymx-3onn Mastercard (B
TOMY YHMCII 32 JIONOMOroI0 KapTok Priority Pass);

6.3.1.2. pocrym no Fast Line - cepBic mpucKopeHOro NpoXo/PKeHHsI KOHTPOIIIO Ha aBialiliHy Oe3MeKy Ta IPUKOPIOHHOIO KOHTPOIIO
0e3 Yepru Ajist acaXupiB, IO BiIUIITAIOTh YU MPUIIETLIN;

6.3.1.3. mpuckopeHa peecTpallisi Ha peiic Ta 31auy Oaraxy;

6.3.1.4. crpaxyBanHs nomopoxytounx Bin kommanii Chubb Insurance South Africa Limited (momic moxxe Oyt odopmieHuii Ha
kopuctb Jlepxarens [Ipemianbaux kaprok Visa Infinite);

6.3.1.5. Oe3KOLITOBHE MaKyBaHHs Balli3d B aCpPOIOPTY Ta iHIIIE.

IoBHuii mepenik mnpemianpHux mocuyr Bixg I[DlraTixHux cuctem Mastercard Ta Visa  po3MillleHO BiAIOBIIHO Ha caiTax
Www.mastercard.ua su Www.visa.com.ua.

6.3.2. ITigiroueH s MIATKHOI KapTKU BiAmoBiqHOI matihkHOI cuctremu Kiienta no Iporpam nosubrocti MIIC, 30kpema, ane e
BUKIIOYHO, 10 [Iporpamu nosuibHocTi MasterCard «binbie» (namani — [Iporpama) Bix Kommnanii MasterCard Europe SA, BUKOHYETBHCS
Bankom Bifg imeni Kitienra, Ha mo KitieHnT Hazae cBoro 6e33acTepexHy 3rofy nuisixom mnpuenHanss 10 ymoB Y JBO. [Ipu upomy npouenypy
peectparii Ta o3HaifomyeHHs 3 ymoBamH BiAnoBiaHOI I[Iporpamu KiieHT 3000B’SI3yeThesl 3MIMCHUTH CaMOCTIHHO Ha odiliiHOMY caiiTi
BiamoiaHoi MIIC, 30kpema, alie He BUKIFOYHO, WWW.bilshe.mastercard.ua.

6.3.3. Tlepenik mpemiaJbHUX MOCIYr Ta CEPBICIB, MepeqOaueHUil MAKeTOM MOCIAYT Ui KOXKHOro Tumy ILmaTixHOI KapTKH,
3a3Hauenuii y Tapudax Banky.

6.4. Mocayra «KoHchep:k-cepBic»

6.4.1. Tocnyra «KoHchepk-cepBic» — 1ie Tociyra, o Haaaerhes komnaiero TOB «'moban Xennepy» 3 HagaHHs 1i101000BOT
JIOMIOMOT'H 3 OpTraHi3aliiHuX Ta iH)OPMAIHO - KOHCYIbTAlli HHUX MUTaHb (3aMOBJICHHSI KBUTKIB, OPOHIOBAHHSI HOMEPIB Y FOTEJISIX, TOMIOMOTa
B 0(hOpMIICHHI Bi3, IOTJIsI 32 IoMoM Totio). I'padik Hamanus nocnyru: 24/7. leranshy iHdopmariiro Mmoxkaa oTpumary 3a Homepom 0 800 50
52 55 a6o Ha odimiiiHoMy cailTi kommanii Www.ukrassist.com. B mepioj piuHOro oGCiyroByBaHHs KapTku mocinyry «KOHChEpXk cepBicy
MOXHa O0(pOPMHUTH OJIMH pa3.

6.4.2. Inst kaprok Visa Infinite moxnmuBo odopmiiennst mocinyru «KoHchepk cepBic» Bin kommawnii Visa. I'padix HamaHHs
mocnyru: 24/7. JleranpHy iHpopMmamniio MoxHa oTpuMard 3a Homepom +38(044) 300 0503 abGo Ha odimiliHOMy caliTi KoMmaHil
www.visa.com.ua. Kiienram - [depsxaremsim npemiansaux [Inatixanx kaprok MasterCard Platinum a6o MasterCard World Elite ta Visa
Platinum a6o Visa Infinite 3anexHo Bix makery mocayr ta tumy [InaTikHoi KapTKH MOXJIHMBICTH HagaHHs mocayru «KoHChEpIK cepBic» Bif
Biamnoinuoi MIIC 3a3na4eHo y Tapudax banky.

6.5. Iocayru crpaxyBaHHs

6.5.1. Cmpaxyeannsa nooopodicyrouux 3a kopoon. Ilocayry cTpaxyBaHHS BHIKKAIOUMX 3a KOpPJAOH Hamae kommasis ITAT
«HartionanbHa akuioHepHa crpaxoBa koMmnaHis «OPAHTAy (nani — ITAT «<HACK «OPAHTA).
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SIKIo ymMoBaMH OOpaHOro MakeTy HOCIyr abo yMOBaMH OOCIYroBYBaHHS THIly HpemianbHol IlnarixHoi kapTku mnepenbadyeHa
MOXIHBICTH opopmienns Kiienty JloroBopy 100pOBUIEHOrO CTpaxyBaHHS ITOJOPOXKYIOUHX 32 KOpAOHOM 1 KitieHT BUSBUB Oa’kaHHS yKIIacTh
takuii Jlorosip, To Takmii Kiient nHamae banky 3rogy Ha mepemauy [IAT «HACK «OPAHTA» indopmanii npo Kiienra (B Tomy umcni
TIEPCOHAIIBHI JaHi), He0OXiTHOI 11 yKiIaneHHs JJoroBopy 10OpOBIBHOTO CTPaxyBaHHS IOAOPOKYIOUHX 32 KOpAOHOM. KitieHT Takox Hazmae
3rojly Ha HalpaBlIeHHs YKJaJeHoro J[oropopy 10OpOBLIBHOrO CTpaxyBaHHS MOJOPOXKYIOUHX 328 KOPJOHOM (IO MICTUTH iH(OpMAILLIO 1po
TIpi3BHINE, iM’sI, O-0AaTHKOBI, TACIIOPTHI JaHi Ta JaTy Hapo/pkeHHs KiieHTa) He3aXHMIIEeHNMHN KaHAJIaMH Ha OCOOHCTY aJpecy eeKTPOHHOI
oty y Mepexi [HTepHer, 3a3HaueHy KitieHToM mmij yac BiakpurTst [I0TOYHOrO paxyHKy 3 BUKOPUCTAHHSM IUIATIXHOI KApTKH a00 HajaHy
KiienToMm B mporteci #oro o0CIyroByBaHHs.

JloroBip T0OpOBUTEHOTO CTPAXyBaHHS MOJIOPOXKYIOUHX 332 KOPJIOHOM YKJIaaeThest 3 KitieHtamu BikoM 710 85 pOKIB HE 9acTillle OTHOTO
pa3y Ha OIWH pIK 32 YMOBH 3MiHCHEHHS IUIaTH 3a oQopMIeHHS Ta o0cCiyroByBaHHsS InpemianbHOi [lmarixkuoi kaprku. [ns Kiienris,
JepXKaTeNiB J0AATKOBUX HpemianbHux [DIaTiKHUX KapToK, HOCIYry JOOPOBIIBHOIO CTpaxyBaHHS IOJOPOXYIOUHX 32 KOPJOHOM MOXKHA
ohopMHUTH OKPEMO BiJIIIOBITHO 10 Kiacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxyeannsa COVID-TECT. Tlocnyry nobposinpHoro Mmemuanoro crpaxyBanast COVID-TECT nanae kommanis [TAT
«HACK «OPAHTA».

SIkmo ymoBaMH OOpaHOro MakeTy MOCIyr abo yMOBaMH OOCIYroBYBaHHS THITy HpemianbHoi IlnarikHoi kapTku mepenbGaveHa
MoxJmBicTh odopmienns Kiienty Jlorosopy nobposinsaoro memmgnoro crpaxyBanHst COVID-TECT i Kiient BusiBuB Oa>kaHHS yKIIacTh
takuii Jlorosip, To Takuii Kiienr Hamae banky 3rony Ha mepemauy [TAT «HACK «OPAHTA» indopmanii npo Kiienta (B Tomy umci
TIePCOHAITBHI J1aHi), He0OX1THOI JUTsl MirOTOBKH Ta yKianeHHs JloroBopy moGpoBinsHoro MeanaHoro crpaxysanuas COVID-TECT. [loroBip
nobposinsHOro MeauyHoro crpaxyBanHs COVID-TECT ykiamaerbest He yacTille OZHOTO pa3y Ha piK, 32 YMOBH 3JiHCHEHHS IUIaTH 3a
oopmieHHs Ta obciyroByBaHHs npemianbHoi [TnatikHoi KapTkw, Ta nepenbadae BukoHaHHS oxHoro COVID-TECTY. ns Kiienris,
JeprKaTelNiB TOATKOBUX TpeMianbHuX [maTiXHUX KapTok, Hociyry noopoBinbHoro memmyaoro crpaxyBanHs COVID-TECT moxna
ohopMHTH OKpEMO BiJITOBITHO 10 KiIacy KapTku Ta 10 Tapudis banky.

6.5.3. JloroBip HOOpPOBUIEHOTO CTpaxyBaHHS MOIOPOXKYIOUHMX 32 KOPJOHOM Ta J[oroBip JOOPOBUIEHOTO MEIHYHOTO CTpaxyBaHHSI
COVID-TECT odopMioroThCsl HUIAXOM YKJIaJEHHS BiIIOBIIHOTO TPUCTOPOHHBOIO MOJicy cTpaxyBaHHs Mixk KiieHrom, bankom Ta ITAT
«HACK «Opanra». CTOpOHH TOMOBHIINCH, IO BIINOBiIHO A0 crated 6, 627, 207, 633 Ta 634 L{uBinpHOro komekcy YKpaiHu, HOIic
crpaxyBanHs 3 0oky banky ta TTIAT «HACK «OPAHTA» Moxe ykinanaTucs IUIIXOM HAHECEHHS HAa HbOTO THIOTrpad)ChbKUMHU 3ac00aMu
BiZIOMTKA NEeYaTKy Ta Hignucy ynopHoBaxeHux ocid banky ta I[TAT «<HACK «OPAHT Ay, mo po3miteni Ha caiiti [IAT «<HACK «OPAHTA»
www.oranta.ua. 3 6oky Kitienra JloroBip 100poBibHOr0 CTpaxyBaHHs MOIOPOXKYIOUMX 33 KOPJOHOM Ta JloroBip JOOPOBIIBHOrO MEIMYHOTO
crpaxyBanus COVID-TECT moxyTb OyTH mizmucaHi BiaacHopyd abo 3a jornomororo ETI.

6.6. Kaprka Auto Club

6.6.1. Kaprtka Auto Club nepenbauae Hananns nocayru Bix TOB «"apanTt-AccicTaHc» 1o Beii Tepuropii Ykpainu Ta 3a ii Mexxamu.
SIkmo ymoBamMH OOpaHOro MakeTy mociayr abo yMoBaMH THITy mpemianbHol [lnaTtixnoi KapTku nependadyeHa MOXKIHMBICTH O(QOPMIICHHS
Kunienty xaptku Auto Club Ukraine ta Auto Club Europe, npu opopmiienHi nakery abo mnpu nepeopopMICHHI OCHOBHOI IUIATI>KHOT KapTKH,
3aJIeXKHO BiJj 00paHOro makery mociayr 3a OaxanusM Kiienra opopmmoerbest kaptka Auto Club Ukraine ta Auto Club Europe. [leranbhy
iH(popMariro MokHa oTpuMari 3a HomepoM (044)498-60-02 aGo Ha odiuiitHoMy caiiTi KoMmmaHii www.garantassistance.com.ua. B mepiox
piuHOro obcimyroByBaHHs KapTku, kapTy Auto Club moxHa odopmuTn ofuH pas.

6.7. YMoBHW HaJaHHSI MOCJYT Yy 3aJ1aX MiIBUIIEHOT0 KOM(GOPTy aeponopTiB y Mexkax wieHchbKoi mporpamu LoungeKey
Associate Plus

6.7.1. Tlporpama LoungeKey — nmporpama npioputeTHOro IOCTYITy [0 3aJiB OYiKyBaHHs ITiJBHILIEHOr0 KOM(MOPTY B aepornoprax y
Bcbomy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mporonyersest komnanieto Lounge Gateway Limited, go4ipHiM mmiupueMcTBOM
xommnaHii Priority Pass UK (LGL).

6.7.2. Tlocnyrm y mexax nporpamu LoungeKey namarorbest [epxarensm npemianbuux [lnarixkuux kaprok tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite, siki aBToMarnuHoO cratoTh yuacHukamu nporpamu LoungeKey. s
OTPUMaHHsI IOCTYITY /10 3aJii yuacHHK nporpamu LoungeKey nmoBuHeH mnpen’siBUTH HpauiBHUKY 3aiy aitody [Tnatixkny kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox nocasikoBuii KBUTOK Ha JITaK Ta JOKYMEHT, 1110 MOCBiUye
Hioro oco0y. Y pasi BiICyTHOCTI 3a3Ha4YCHUX JOKYMEHTIB Ta/a00 y Bumaaky 3abiokoBanoi [LnaTixkHoI KapTku goctym 1o 3aiiB LoungeKey ne
Hanaethbes. Bapricts BinBinyBanss 3aniB LoungeKey yuacHukom nporpamu LoungeKey a6o itoro rocrem st iepxateliB MaTikHUX KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknamae 30,00 monapis CIIA Ha omHy 0cO0y Ta CIHCYEThCS 3 PaxyHKY
KJI€HTa, 10 IKOro opopMIIeHO KapTKy, Ha KopucTh KommaHii mapTHepa, 110 HaJa€ Taki MOCAYTH;.

- Visa Platinum a6o Visa Infinite cknanae 32,00 nonapis CILIA Ha ofHy 0c00y Ta CIIUCY€ETHCSI ABTOMATHYHO 3 PAXYHKY KITI€HTA,
JI0 SIKOro 0(pOpMIICHO KapTKy, Ha kopucth Kommanii mapTHepa, 110 HaJja€e Taki MOCIyru.

6.7.3. CTpok HajaHHs cTaTycy yyacHuka nporpamu LoungeKey Binnoinae crpoky aii [lnatixkHoi kapTku tuiy MasterCard Platinum
a60 MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

6.7.4.OcHoBHi npuniwny nporpamu LoungeKey: Kiientu, siki € ydachukamu nporpamu LoungeKey MoxyTh 03HAHOMHTHCH 3
JETaTbHUMKM YMOBaMHU IMPOrPaMH, BKIIIOYAIOUH MEPEIIiK AOCTYIMHUX 3aliB IiJABUIICHOIO KOM(OPTY, iX PO3MILIEHHSM, PEKHUMOM POOOTH,
JIOCTYITHUMM TIPUBLIESMH Ta OCOOJMBMMH YMOBAaMH BHKOPHCTAHHS KOXKHOIO 3aily MiABHIIEHOro koMmdopry Ha caiiti banky
www.creditdnepr.com.ua, y mobinsaomy moaatky LoungeKey (Bmacuuk kaptku MasterCard a6o Visa Mae 3apeecTpyBaTucs i CTBOPHTH
online-mpogine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite mms  kaprok  Mastercard Ta
www.loungekey.com/visacisseeVP st kaprok Visa) a6o 3arenedoHyBaBIIM 10 KOHTAKT-IEHTPY cepBicHOro obcmyropyBanns LoungeKey.
KonTakTHa iHpoOpMaris HEHTPIB CEPBICHOrO OOCIyrOBYBaHHS pPO3MillleHa Ha iHTEpHET-CTOpiHII y4dacHuka mporpamu LoungeKey —
https://www.loungekey.com.

6.7.5. Yuacuuku nporpamu LoungeKey HecyTh BiIOBiJabHICTh 3a MPaBIIBHICTH JAHUX, HASBHUX Y MpaliBHUKIB 3a1iB LoungeKey,
i 4ac BiABiAyBaHHS 3aJiB MiABUINECHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTH iH(OpMAIi y TaJOHI Ha BiJBiAyBaHHS 3aJiB i JBHUIICHOT
kompoprtHocti LoungeKey. [epkarens KapTKu MOTOAMBCS 3 YMOBAMH Ta CTaHAApTaMH MakeTiB obcmyroByBanHs Mastercard Premium
Airport/ Visa Airport Ta mpueIHaBCsI 10 HUX Y TOBHOMY 00Cs3i.

6.7.6.YmoBu mporpamu LoungeKey MoxyTh 3MIHIOBATHCh Ha PO3CY/A BJIACHHUKA HPOrpamMu 0e3 IMOMepeHbOrO MOBiIOMIICHHS
yuacHuKiB. [leperik cepBiCiB y aeporopTax MO)Ke OHOBIIIOBATHCh, JETalubHy iH(pOpMAILiio 3a meperikoM mocayr Bix Mastercard / Visa y
aeporopTax MOYKHA OTPUMATH Ha OQiliiHMX caifTaXx KOMIaHil BiIMOBIJHOI IUIATIXHOI CHCTeMU: Www.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBU HAJAHHS CIIOKUBYUX KPEJIUTIB
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7.1.  lleit po3xmin BU3HAYAE 3arajgbHI YMOBH HamaHHA cnokuBunx KpemauriB. Cnoxusui Kpenurn MoXXyTh HagaBaThCs 3a y4acTi
KPEIUTHHX TIOCEPETHNKIB y TIOPSIIKY, Ilepe10aueHOMY YMHHIM 3aKOHOJABCTBOM Ta BHYTPIIIHIMU HOPMaTUBHUMH JOKyMeHTaMu baHky.
7.2. Ilopsanok ykiaagenns Kpeaurnoro noropopy

7.2.1. baHk Ha BracHWH po3Cyn mpuiiMae pimeHHS mono HagaHHs Kpemuty Ha miacrasi momanux KiieHTOM HOKyMeEHTIB,
BPaxOBYIOUH HOr0 KPEOWTHY ICTOPIIO Ta IUIaTOCHPOMOXKHICTh. bank Mae mpaBo BigmoButu Kitienty y Hamanni KpeanTy noBaicTio a6o
YaCTKOBO.

7.2.2. 'V pa3i npuitEarTs bankoM nosutuBHOro pinteHHs npo Haganus Kpexuty, Croponu yknanarots Kpenurauii norosip. Sxmo
Iie epedavueHo yMOBaMH HadaHHS BioBigHoro Buay Kpenury, CTOpoHM yKITagaloTh iHIII JOTOBOPH MO0 BIAKPHUTTS Ta 0OCITYrOBYBaHHS
PaxyHky, onepanii 3a SKUM MOXYTBb 3ailicHIOBaTHCS 3 [maTi>kHOIO KapTKOIO, IOrOBip CTpaxyBaHHs, a0 iHIII yroaH, sSKi BU3HaYeHi yMOBaMH
KpeauTyBaHHs BaHKy.

VYV KpeautHoMy IOroBOpi BH3HAuYalOThCS cepen iHmoro IcrorHi ymoBu norosopy: BuA Kpemury, cyma Kpemuty/ po3mip
MakcruManbHOro JIiMITy KpeAuTHOI JiHiil / OBepapadTy, CTpOK, Ha kil HafaeTbest Kpeaur, HiiboBe Npu3HaYeHHsI, PO3Mip MPOLEHTHOI CTaBKH
Ta KOMiCiH, Ta iHIII yMOBH, BU3Ha4YeHI KpenuTHuM oroBopoM sik IcToTHI. YMOBH HajgaHHs Ta 00CIyroByBaHHS KpenuTy, 110 He BU3HAYCHI
B KpenutHOoMy norosopi, nependaueni Tapudamu banky Ta V/IBO.

7.2.3. KpeauTHuiA 1OTOBIp Ta JOKYMEHTH JI0 HHOTO MOXYTh YKJIQJATHCS/0(QOpPMITIOBAaTUCS B TAIepoBiid abo eneKkTpoHHIH ¢opmi y
HACTYITHOMY TTOPSIIKY:

- naneposa ¢popma: y Binninenni banky nusxom mianucanss 3 6oky Kiienta BiacHOpyuHuM mianucom, a 3 Ooky banky —
BJIACHOPYYHHM IIiITHCOM YITOBHOBa)KEHOI 0COOM 1 MpocTaBIsIHHS redaTku banky abo muisixoMm HaknaneHHS Qakcumine baHky y mopsky,
BHU3HaYeHOMY Y JIBO;

- enexkmponna popma: y Cucremi FreeBank mumsixom minmucanss 3 6oky Kiienra YaockoHaleHHM eJIEKTPOHHUM ITiAITHCOM
Kiienra, a 3 6oky banky — ¢axcumine banky Ta nomaTkoBuM ckpirieHHsSM KBaiikoBaHOIO eNeKTpOHHOIO NedaTkoro baHKy y mopsiky,
BHU3HaueHoMy Y JIBO.

7.3. opsanok BinmoBu Kiienta Big Kpeautnoro norosopy

7.3.1. BinrmnoBiiHO 10 YUMHHOTO 3aKOHOAABCTBA YKpaiHu KiieHT Mae paBo BiZIMOBHUTHCE BiJf KpeIMTHOTO 10roBOpY y MOPAAKY,
BHU3HaYeHOMY KpequTHIM 10roBOpoM.

7.3.2. INpaBo Ha BinMOBY Bix KpeaquTHOro 10roBopy He 3aCTOCOBYETHCS ILIO/IO:

1) KpenurHux moroBopiB, BUKOHaHHS 3000B’s13aHb 32 SIKUMH 3a0€3MeUYeHO IUISIXOM YKJIaJaHHs HOTapiajdbHO TOCBITYEHHX JIOrOBOPIiB
(npaBo4HHIB);

2) KpenuriB, HagaHuX Ha mpuaOaHHs poOiT (MOCIYT), BUKOHAHHS SIKMX BiAOYIOCS 10 3aKiHYEHHS CTPOKY BiIMOBH Bif KpeaurHoro
JIOTOBOPY, BCTAHOBJICHOI'O YHUHHHM 3aKOHOJABCTBOM YKpaiHH.

7.4. 3araabni BuTpaTn 3a Kpeagurom

7.4.1. o 3aranbHuX BUTpar 3a KpemuToMm BimHOCATBCS BHTpAaTH CIOXHBA4a, MOB'A3aHI 3 OTPUMAHHAM, OOCIYrOBYBaHHSM Ta
noBepHeHHsIM KpeauTy, ykirouarun MpOIEHTH 3a KopucTyBaHHS KpeautoM, koMicii Ta iHII 00O0B'I3KOBI TUIATEXKi 3a CYMPOBIIHI MOCTYTH
banky, moB's3aHi 3 HamaHHAM, OOCIyroByBaHHAM 1 moBepHeHHsM Kpeaury (ykimrowyarounm Kowmicii 3a 0OCIYroByBaHHS KPEIUTHOI
3a00proBaHOCTI, PO3PaXyHKOBO-KacOBE OOCIIYrOBYBaHHS, HOpHIHYHE O(GOPMIICHHS Ta IHINI IUIATEXi), KPEIUTHOrO IOCepeaHHKa (3a
HasBHOCTI) Ta TPETiX 0ci0 (CTpaxoBi Ta MOJATKOBI IJIaTeXi, 300pu Ha 00OB'SI3KOBE JIEp)KaBHE MTEHCIIHE cTpaxyBaHHs, OipKOBi 300pH, TUIATEXKI
3a MOCIIYTH JEP)KAaBHUX PEECTPATOPIB, HOTAPiYCiB Ta IHIIMX OCI0, a TAKOX 1HIII 00OB'SI3KOBI IIATEXI), SKi CruIauyroThcs KitieHTOM 3rigHo 3
BHMOTaMH 3aKOHOJABCTBa YKpaiHH Ta/abo ymoBamu KpeauTHoro noroeopy (KpiMm ILIaTeXiB, IO 3TiTHO i3 3aKOHOZABCTBOM YKpaiHH He
BKJIIOYAIOTBCS [0 3arajbHUX BUTPAT 3 CIIOXKUBYMM KPEIUTOM).

7.4.2. KoukpetHi Buau Butpar 3a Kpenurom, ix po3aMipu, HOpsIOK HapaXyBaHHS Ta CILIATH BU3HAYAIOThCsl KpequTHUM JOroBOpOM,
YJBO Ta/a6o Tapudpamu banky.

7.5.  Ioramenuns 3a6oproBanocti 3a KpequTHuM 10roBopom

7.5.1.3aboproBanicth 3a KpeauTHUM JOroBOpOM MiAjisrae HOTAIICHHIO y MOPSAKY Ta CTPOKH/TEpMiHHM, BU3HaueHi KpemurHum
noroopom. Cyma 3a00proBaHocCTi, 10 He ciutadeHa Kitientom y BuzHauenuii Kpeauraum gorosopom a6o Y JIBO TepMiH/CcTpOK, BBAXKAETHCS
MPOCTPOYCHOIO HACTYITHOTO pOOOYOro JHS.

7.5.2. Slxmo crpox/Tepmin moramenHs: Kpenury a6o Gynp-sixoro miartexy 3a Kpeautnum norosopom abo 3a YJIBO npunangae Ha
Hepobouuii eHp, TO Takuil TEPMiH MOTalIeHHs MEPEHOCUTHCS HA HACTYITHHUIA pOOOYHI 1eHb.

7.5.3.V pasi HemocratHocTi cymu 3ailicHenoro KiieHTOM muiarexy Uit BUKOHAHHS 3000B’s3aHHs 3a KpeauTHuM J0roBOpOM y
MOBHOMY 00CSI3i Taka CyMa BUKOPHUCTOBYETHCS Ha MOraiieHHs BUMor baHka y Takiit ueproBocTi:

1) y HepliLy Yepry CIUIauyroThes pocTpoueHa cyma Kpenury;

2) y APYTY Yepry - MpOCTPOUCHI MPOLICHTH;

3) y TPEeTIO 4epry - crpokoBa cyma Kpemury, 1o Bxoauts 10 OG0B’ SI3KOBOTO IUIATEXKY/IIOMICIYHOrO IUIATEKY BIAMOBIAHO 10
I'padiky mnarexis,

4) y YETBEPTY Yepry - HApaxoBaHi CTPOKOBI MPOLIEHTH 3a KOpUCTYBaHH Kpenurom;

5) y I’SITY 4epry - HeyCTOMKa Ta iHIi maTexi BiamnosiaHo 1o Jorosopy;

6) y LIOCTY Yepry - HoBHe a00 YacTKOBE JJOCTPOKOBE TOralieHHs 3a00proBaHocti 3a KpeauToM, CTpok omiaTu sSkoi He HaCTaB.

VY BUNaaKy nepepaxyBaHHs KOLITIB Ha norarienHst KpeauTy ta/abo nporeHTis, Ta/abo komicii Ta/abo iHIIHX MIATeXKIB y OPYILICHHS
BHUILIEBKA3aHOI yeproBocti 3 Bunu Kitienta, bank camocTiitHo nepeposmnoainse kot Kimienra, 110 HaJiduM B MOraeHHs 3a00proBaHoCTi
3a KpeiuTHUM 10rOBOpOM, y BiAMOBIAHOCTI 3 YEProBiCTIO, BUKIIAICHOIO B IIbOMY MYHKTI.

7.6. Bunaaku Ta Hacaigku Bu3HaHHA Bankom JlaTh norameHHs1 TaKolo, 0 HACTAJIA

7.6.1. bank Mae IpaBO BU3HATH JaTy noraiieHHs Kpenury Takoro, 110 HacTana, HanpaBHBIIH KIlieHTy BiZlOBiIHY THCBMOBY BUMOT'Y
npo noraiensst Kpeanty y nopsinky, BctanosineHomy 1. 2.7 YJIBO, y pasi HacTaHHs Oyib-sKOI 3 HACTYITHHUX MO/ii/00CTaBUH:

- HecrulaTH OyIb-sKOi CyMH, 10 mijsrae crati KiieHTom BigmoBigHO a0 ymoB J[OoroBopy, IIOHaWMEHIIIE MPOTITOM OTHOTO
KaJICHJAPHOTO MICSIIA 3 JHS 3aKiHUYCHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEKY;,

- He ykianenns KimeHrom/3actaBoaaBiiem/ iMOTeKoaBIieM Oy/Ib-SIKOTO 3 IOrOBOPIB CTPaXyBaHHSI, SIKIIO TaKi JOrOBOPH MMOBUHHI OyTH
yKianeHi 3rigHo 3 KpenutHum moroBopom, abo HecriaTa 4eproBoro(Mx) cTpaxoBoro(ux) ruiaTexy(iB) abo HeHamaHHS B baHk 10oroBopiB
CTpaxyBaHHS Ta JIOKYMEHTIB, 110 MiATBEPIKYIOTh OIUIATy CTPaXOBUX ILIATEXKiB;

- mopymennst Kimientom/ 3actaBomaBiieM/ iMOTeKOqaBIeM/ MOPYYUTENIeM YMOB MIOM0 3abe3neueHHs 32 KpeuTHUM J0roBOpoM, B
TOMY YHCITi TOPYIIEHHS 3000B's13aHb 32 JOTOBOPOM 3aCTaBy/ iMOTEKH/ MOPYKH, YKIaJCHUMH Jis 3a0e3MeUeHHs] BUKOHAHHs 3000B's13aHb 3a
KpenutauM 10roBopom, 30kpema o0 NopsAKy 3aMiHU MPEAMETY 3a0e3MEUCHHS, @ TAKOXK MPE.IIBJICHHS TPETIMI 0CO0aMHI BUMOT JI0 TAKOTO
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3a0e3neueHHs TOIIO;

- TIOPYIICHHSI CY/IOM CIIpaBHW Npo BU3HaHHA KitieHTa/ 3acTaBONaBIss/ iMOTEKOAABIs/ MOPYYUTENsT OAaHKPYTOM, Heli€3gaTHHM abo
00MeKEHO JTie3/1aTHUM, oroJommeHHs KitienTy/ 3actaBoaBIio/ iMOTEKOIaBII0/ TIOPYUHUTEITIO MiJ03pH Y KpUMIHAIBHIN CIIpaBi;

- HEMOXKJIMBOCTI 3BEPHEHHS CTATHEHHS HA MaifHO, Nepe/iaHe B 3aCTaBy/iMOTEKY 3 METOI 3a0e3IeUeHHsI BUKOHAHHS 3000B's13aHb
3a KpeaquTHUM JTOroBOpoM, 3 Oy/1b-sIKOT IPUYKHH (B T.4. BTPATH, 3HUIICHHS, MTOIIKOPKEHHS a00 HEAOCTYITHOCTI PeIMETY iIOTeKH/ 3acTaBu
11t Banky 3 Oyab-SKUX IpUIKH);

- BCTAHOBJICHHS HEJIIMCHOCTI BiJOMOCTEH, sIKi MicTAThCsl B KpeanTHOMY 10roBOpi, JOroBOpi 3aCTaBy/ iMOTeKH MOPYKH a0 1HIIHMX
JOKyMeHTax, HagaHux KiieHrom/ 3acraBoaBIieM/ imoTeKogaBLeM/ TOPYIUTEIIEM;

- HACTaHHS CTPAaxOBOrO BHUINAJKY 3a Oyab-SKUM JOTOBOPOM CTPaxyBaHHs, LIO YKJIAIEHI BiAMOBIJHO JO BHMOTI IHOTO
Horoopy;

- BHHECEHHsSI yXBaJIM OpTaHiB BHYTPILIHIX CIpaB Mpo 3HaxomkeHHs KitienTa B po3mryky Oursine 180 kaneHmapHUX JHIB;

- y BHIIQJKY HE YKJIAJICHHS J0JaTKOBOI yroau no KpemurHoro noropopy mnpo 3miny ITpoleHTHOI CTaBKH 3a KOPUCTYBa HHS
Kpenurom, sikiio Taka ymoBa repebadeHa KpeaurHuM 10roBopom;

- y BHUNAJKy HAcTaHHs Mofiii abo oOcTaBuH, siKi Ha AyMKYy BaHKy MaioTh a0 MOXYTh MaTd HETaTHBHUI BIUIMB Ha
BUKOHaHHs KpeIuTHOro 10roBopy/10roBopy 3acTaBi/JOroBOpY iMOTEKH/ IOrOBOPY MOPYKH.

7.6.2.Y pas3i HanpaBieHHs baHkoM Takoi BUMOTH IIpo JOCTpoKoBe norammenHs Kpeaury, BiamosigHo 1o ct. 212, 611, 651 LlusinsHoro
KOZIeKCY YKpaiHH, TepMiHN BUKOHAHHS BCIX TPOLIOBUX 3000B'13aHb 3a J[OrOBOPOM BBaXXatOThCsI TAKUMH, 10 HACTAIIH Y 3a3HAYEHY Y BUMO3i
naty. He mi3Hime 3a3HaueHoi maru KiieHt 3000B's3yeTbes moBepHyTH banky cymy KpeauTy B moBHOMY 0OCS3i, CIUIATHTH MPOLIEHTH 32
(axTHIHUH TepMiH KopucTyBaHHSI KpeauTom, OBHICTIO BUKOHATH 1HII 3000B's13aHHS 3a 1M [10roBOpoM.

7.6.3. Cyma 3aboproBaHocTi 3a Kpenurom, HapaxoBaHHMH MTPOLIEHTAMH, IHIIMMH 3000B'I3aHHAMH 32 MM J[oroBOpoM, 0 He
crtaueHa KitieHToM y BH3HaueHHH y BUMO3i baHKy TepMiH, BBaKa€ThCs MPOCTPOYCHOIO HAacTynmHOro OnepatiifHoro JHsL.

7.7. Ocobauocti naganns Kpeauty y ¢popmi OBepapadry (ans norosopis OBepapadry, yriagennx g0 24.01.2017 poxy)

7.7.1.Kpenut y dopmi OsepzrpadTy HamaeTbes IUIAXOM BUKOHAHHS BHUJIATKOBHUX omnepariii 3a Paxynkom KirieHTa moHaz 3anuimok
foro BiacHuX kowTiB Ha PaxyHky. Po3mip OBepapadTy, CTpOK Ta YMOBH HOTO HaJIaHHS BU3HAYAIOTHCS KPEIUTHIM JOrOBOPOM.

7.7.2.Tlpn Bu3HaueHi po3Mipy MakcuMaibHOro JiMiTy OBepapadry Ta pocrymHoro miMity Oepapadry bBaHk kepyerbes
BHYTPILIIHIMH JOKyMeHTaMi baHKy Ta YHHHHM 3aKOHOABCTBOM Ykpainu. KiieHTy Moxe OyTH BCTAHOBJICHHH JIHILE OAWH JOCTYIHH JTiMIT
Osepapadty Ha oauH PaxyHok.

7.7.3. MakcumanpHuii aimit OBepapadTy — 116 MaKCUMaJIbHO MOXKJINBA CyMa, B paMKax kol KilieHT Mojke OTpuMaTu KpeiuTyBaHHS
y Burisini Oepapadry. MakcumansHuit imit OBepapadTy BusHauaeTbest y Kpenuraomy norosopi i € #oro IcrorHoro ymoBoro. Posmip
nocrynHoro jimity OBeprapadTy BH3HauyaeTbesi baHKOM Ha TiJCTaBi OIIHKK KPEIUTOCHPOMOXKHOCTI KirieHTa BiAmoBigHO 1O HagaHUX
KitieHTOM TOKYMEHTIB Ta, 32 HE0OX1THOCTI, Ha OCHOBI 1H(OpMaIlii, 3aKOHHO OTPUMAHOI 3 1HIINX JDKEpe, ale y OyIb-IKOMY BHITAJIKy HE MOXKE
OyTH OLNBIINM 33 po3Mip MakcuMaibHOro JiMity OBepapadTy, sk BiH BusHadeHuil B KpeautHomy norosopi. IIpo BcTaHOBNEHHS po3mipy
nocrynHoro Jimity OBepapadty bank nosigommse Kiienra muisaxom Haacunanus Homy TexcroBoro mosifomieHHs Ha OCHOBHHH HOMeEp
tenedony Kiienra/ JlonatkoBuit Homep TenedoHy. Y pasi He3roau i3 BcraHoBieHMM bankom noctymHum nimitom Oepupadrty KimieHrt
noBitomutste npo e bank nporsarom 30 kaneHmapHUX IHIB HUIIXOM IOJAHHS MTUCbMOBOI 3asiBU y Binninenni banky, B sikomy Oyi10 ykianeHo
KpenurHuii norosip, abo 3atenedonypasim 10 Konrakr-uentpy banky 3a Homepom 0-800-507-700. V Bumaaky, skmio KimieHt npotsrom
BKAa3aHOTO CTPOKY HE 3asBMB IIPO CBOIO HE3TOYy 3 Po3MipoM BcraHoBieHOro bankom pocrynHum simitrom Oepapadry Ta/abo 31ilicHHB
orepariito Ta ckopucrascsi Kpeautom micias oTpuMaHHs BKazaHoro TexkcroBoro nosifomieHHs banky, srona Kiienta BBaxaeTbcst HaZJaHOO
Ta € ioro Ge3yMOBHOIO 3rofol0 3 ymoBamu HamaHHs Kpemuty y ¢dopmi Osepapadty. Y pasi mesromu KiieHTa 3 JHOCTYmHHM JiMiTOM
Ogepapadty Ta/abo ymoBamu HajaHHs Kpenuty BiH Mae mpaBo BiIMOBHTHCH BiJ HamaHHs KpeauTy, HoracuBInHM ycro 3a00proBaHICTh 3a
KpeaurHum 10oroBopoM y oBHOMY 00cs31 Ta IMOJaBIIM 3asBY Mpo po3ipBaHHs KpenurHoro poroBopy mo Binninenus banky.

7.7.4. TlpoueHTHa craBka 3a KopucryBaHHs Kpemutom, komicii Ta iHmn ruiatexi 3a KpeAWTHUM IOrOBOpOM 3a3HAYarOTHCS Y
KpeaurHoMy 10roBopi; BapTicTh iHIIUX HOCIyr baHKy, 30kpeMa MoB’si3aHKX i3 KOpUCTyBaHHsM [1naTiHOI0 KapTKOI0, BKazyeThes y Tapudax
banky.

7.7.5. KpeauT BBa)KaeTbCsi BAKOPHCTAHUM 3 JaTH BioOpaxkeHHs Ha PaxyHky cymu omepartii, mo Oyna 3pilicHeHa (HOBHICTIO abo
Y4aCTKOBO) 3a PaxyHoOK JimMity OBepuapadry.

7.7.6. baHk HapaxoBye HPOLCHTH 3a KOpHUCTyBaHHs KpeauTom He piflie ogHOro pasy Ha micsaup y BamoTi Kpemury Ha cymy
Bukopucranoro Kpenury, Buxonsiuu 3 pakTUYHOI KiIBKOCTI AHIB Y MICsLi Ta POLli, P LIbOMY BPaXOBYEThCS MEPIINil 1 HE BPaXOBYETHCS
oCTaHHil AeHb KopuctyBaHHs Kpemurom. Ba3oro s HapaxyBaHHs MPOLEHTIB € IoAeHHA 3aboproBaHicTh 3a Kpemurom Ha KiHelb
OnepariitHoro qHs.

7.7.7. 3aboproBanicTh 32 OBepApadTOM MOTaIIAETHCS 338 PAXYHOK KOLITIB, 10 HAAIAIUTK Ha PaxyHok. V BHMagKy HEMOXKIMBOCTI
Bukopucranns Kiientom PaxyHky i moramieHHsl 3a00proBaHOCTi (THMYacoBa HEIOCTYIHICTh PaxyHKY, OJIOKYBaHHSI TOLIO) MOXJIHBE
BUKOPUCTAHHS IHIIOrO PaxyHKy baHKy, PEKBI3UTH SIKOTO MOXXHA Ji3HaTUCh Oe3mocepenHbo y Bimminenni banky y meHp cmiatu
3aboproBaHocti. KitieHT 3000B’s13aHuit 3AiHCHUTH MOramieHHs 3a6oproBaHocTi y cymi orpumanoro Kpenury 3a OBepapagToM y HOBHOMY
00cs13i He mi3HinIe 35 (TPUALSTH I’ ITOr0) KaJeHAapPHOro THs 3 [aTi oTpuManHs Kpenury (mpoBeneHHs BUAATKOBOI omepariiii 3a PaxyHkom
3a paxyHok Kpenury). IoramreHns: 3a60proBaHocTi 3a HApaXOBaHUMH MPOIIEHTaMU 3a KopucTyBanHs Kpemurom i koMicii (3a HasIBHOCTI)
3IIMCHIOETHCS He mi3Hinie 25 (IBaugTh M’ ATOr0) YHCJIa MicAIs, HACTYITHOTO 32 MicseM, B skoMy Kiient kopucrysasest Kpeaurom.

7.7.8.  KiienT 3000B’s13aHMiT BUKOHYBAaTH CBOI 3000B’s13aHHs 32 KpeTUTHUM JOrOBOPOM Ta 3 METOIO TIOralieHHs 3a00proBaHOCTi
3a OepapadToM (B TOMY YHCIi 32 HApaXOBaHUMH TMPOLEHTAMH, KOMICISIMU TOIIO) MPOTATOM IEpPiOAy, BCTAHOBJIEHOTO JUIS MOTAIICHHS
MOTOYHOI 3200PrOBaHOCTI, 320€3MEYUTH HAsIBHICTh HEOOX1THOT CyMH TPOIIOBUX KOIITIB HA BiAMOBiAHOMY PaxyHKy.

7.7.9.  Bmponosx il Kpeautroro goropopy batk Mae mpaBo B 0JHOCTOPOHHBOMY MOPSIAKY 3MiHFOBATH PO3MIp TOCTYITHOIO JTIMITY
OBepapadTy y Mexax MaKCHUMAaJIbHOTO JIMITY, mepeadadeHoro yMmoBaMu BiamosiaHoro Kpeautaoro norosopy, mpo mio baHk moBimomisie
Kurienta y nopsiaky, BusnaueHomy 1. 2.7 YIBO, a came:

- 3MEHIIIYBaTH JI0 pO3Mipy (akTHIHOI 3a00proBaHOCTI 32 KpeauTom Ha IaTy BUHHKHEHHS HMPOCTPOYECHOI 3a00prOBaHOCTI 3a
Kpenutaum norosopowm;

- BIIHOBJIFOBATH JIIMIT 110 po3Mmipy, mepeadadeHoro y KpeauTHomy moroBopi, micis morameHHs KiieHToM mpocTpodeHoi
3aboproBaHocTi 3a KpequtHuM 10roBopom;

- 3MIHIOBATH PO3Mip gocTymHoro jgimity OBepapadTy B Mexax, 3a3HaueHUX B KpeauTHOMY 10roBopi MaKCUMAIIBHOTO JTIMITY

osepapadry;
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- 3MEHIIIYBAaTH PO3MIp JIMITY 3 IHIIMX MiJcTaB (y TOMY YHCIIi, ajle He OOMEXYIOUHCh, Y BHIAJIKy HAKIAaJCHHS aperuTy Ha
PaxyHok To1110).

V pasi Hesroam 3i 3minamu KitieHT Mae mpaBo posipBatu KpenuTHuil HoroBip, momnepenHb0 MOTacHBIIH BCIO 3a00proBaHICTH 3a
Kpenutaum norosopom.

7.7.10. Bank Mae mpaBo THMYAacOBO NMPHU3YIHHUTH MOAANbIIE HANAHHSA KPEJUTHHUX KOIUTIB y pa3i HacTaHHS OynIb-sKOI 3 TaKHX
TO1H:

- MPHUUAHSTTS OpraHaMu JiepkaBHOi Biaan/HatioHansHOro 0aHKY YKpaiHU aKTiB, 10 BBOJATH MOPATOPiid, 3a00pOHSIOTH, 0OMEXYIOTh
200 1HIMM YUHOM pOOJISATh HEMOXKIIMBAM BHKOHaHHs bankom 3000B’s13aHb 3a 1M Y JIBO Ta/abo KpenutHuM 10roBopoM;

- 3MiHM Ha (iHAHCOBOMY PMHKY YKpaiHu a00 Ha Mi>KHApOIHUX (piHAHCOBHX PHHKAX MPOIEHTHUX CTABOK HA KOIUTH, IO BUIAIOTHCS
a0o0 3airyqaroThcst baHkoM;

- Hecmiara KinieHToM Oyb-sKO1 CyMH, IO T UISITa€e CIuiaTi Ha KOpUCTh baHky BimnosiaHo 1o mporo Y JBO;

- HEBUKOHaHHS ab0 HEeHale)kKHE BUKOHaHHS KitieHTOM Oy/b-sIKHMX iHIIMX 000B“3KIB 3a muM Y JIBO, a Takoxk 3a Oy/Ib-SKUM 1HIIAM
JIOTOBOPOM, YKJajeHnM Mix barakowm i1 KiieHToMm;

- npexn'sBineHHs 10 Paxynky Kiienra, Binkpuroro y BaHKy, IIaTiKHAX BHMOI Ha NPHMYCOBE CIIHCAHHS (CTSTHEHHS) TPOLIOBHX
KOIUTIB (He3aJIeXKHO BiJ] CyMH KOIITIB, L0 CIUCYIOThCA), apelT Oy/1b-IKHX KOWITIB Ha Oyab-AkuX paxyHkax Knienta y baHky, BUHHUKHEHHs
TIOIATKOBOI 3aCTaBH BiJHOCHO akTHBIB KitieHTa a00 Hak1aleHHsI aIMiHICTPaTHBHOTO apemTy Ha Oyab-siki aktuu KitienTa. [Ipn npomy bank
MOJKE 3/IICHIOBATH NPHMYCOBE CIHCAHHS Tijabku ocobucTux komwtiB Knienta. Jocrymuuii mimit Kpenurroi niHii Moxke OyTH BiJHOBJICHHI
ITiCIIs 3HATTS apeLITy 3 TPOLIOBHUX KOIITiB Ha PaxyHky Kitienra;

- BUWSIBJICHHS TaKHMH, 1[0 HE BiJIIOBIAfOTh AIHCHOCTI, JTOKYMEHTIB Ta/abo iHdopmarii, mo Oymu Hamani Kimiearom banky 3 meroro
OTpHUMaHHs KpeJuTHHX KommTiB 3a uM Y JIBO abo BussienHs bankom Toro, mo panime Haganuii banky nacriopt Kiienra Gyno BTpadeno,
BHKPAJICHO UM 1HIIMM CIIOCOOOM MactopT BUOYB 3 HOro BOJOIHHS,

- HasBHICTh y baHKy 0OrpyHTOBaHOI 1iJIO3pH IIOJ0 HECAHKI[iOHOBaHOTO BMKopucTaHHs KapTku, emitoBaHoi 3a Y/IBO, abo iHmmx
Kaprok, emiToBanux bankom;

- ozepxaHHA baHkoM Bin iHIIMX (DiHAHCOBO-KPEAWTHHX YCTAaHOB, IHIIMX KPEIUTOPIB, NEPXKaBHUX OPTraHiB BIAJM HETaTUBHOI
iHdopmanii npo KitieHra, 110 cBiUUTh IPO HEBUKOHAHHS (HEHasIe)KHe BUKOHaHH:) KitieHToM cBoiX 3000B'43aHb nepes TpeTiMu ocodamu abo
npo HaznauHs KiieHToM HenocToBipHOi abo cdanbcudikoBanoi iHGopManil 3 METO OTPUMAaHHS IHIIMX KPEAWTIB/TIO3UK, a TAKOX I1HILIOT
iHdopmanii, MO 1ae migcTaBM CyMHIBAaTHUCSA y HaleXHOMY BHKOHaHHI KiieHToM cBoix 3000B's3aHp 3a mum Y/IBO Ta/abo KpemurHum
JIOTOBOPOM;

- Oymb-IKMX IHIIMX TOMiM Ta OOCTaBWH, IO MOXYTh MAaTH HAaCIiJKA HEMOXJIUBOCTI Hale)XHOro BuKOHaHHs KiieHTOM ¥ioro
30008’ s13aHb 3a M Y JIBO Ta/abo KpeanutHum norosopom.

IMpo npusynuHeHHs HaaHHs kpeauTy baHk Mae mpaBo moBimomutu KitieHta nuisixom BijnpasieHHs TEKCTOBOTO TOBIIOMIICHHS Ha
OcHoBHui HoMep/JlonaTkoBUiT HOMEp TeIe(OoHy.

7.7.11. Bank mMae nmpaBo 0e3 10aTKOBHX po3’sICHEHb BUMAaraTty MOBHICTIO HOBEPHYTH BCIO cyMy 3aboproBaHocTi 3a Kpeaurom B
Oynb-sikuii yac npotsrom Aii Kpenuraoro norosopy. Ilpu npomy bank 30008’ s3aHuit oBigoMuTH npo ne KiieHra nuisxom BianpaBieHHs
TexcroBoro moBigomieHHss Ha OcHoBHuUiT HoMmep/[logaTkoBuii HoMep TenedoHy Ta/abo y iHmmN cnoci6, nepexdavennit Y5O, 3a 30
KaJICHAAPHUX JHIB 0 1atH, 10 sikoi KiieHT 30008’ 13aHMi OBEPHYTH BCIO CyMy oTpuMaHoro KpeauTy Ta moracuti HapaxoBaHi NPOLCHTH
3a kopuctyBanHs Kpeaurom, koMicii Ta iHII miarexi, mo nepeadadeHi Kpeauraum norosopoM, Tapudamu banky ta ¥YIBO.

7.8.  OcobauBocti Haganns Kpeauty y ¢popmi Kpenurnoi minii

7.8.1.  Kpemur s npoBeneHHs omepaniii 3a paxyHOK JIMITY KpeAWTHOI JIiHii HaJaeTbes Ha MmijacTaBi ykiageHoro KpeautHoro
JIOT0BOPY.

7.8.2.  Po3mip MakcumanbHOro JIiMiTy KpeAUTHOI JTiHi1, CTPOK KPEAUTYBAHHS, LILOBE MPU3HAYCHHSI, PO3MipH MPOLCHTHOI CTaBKH,
KOMICI# Ta HIIKX IUIATEeXIB, CTPOKH/TEPMIHH 1X CIUIATH Ta iHII YMOBH JOrOBOPY 3a3Ha4aroThesi y KpeauTHoMy 1oroBopi.

7.8.3.  MaxkcumasnbHUii JTiMIT KpeaquTHOI JiHil Bu3Havaerbest Ctoponamu B KpeautHomy noroeopi i € ioro IcroTHo yMoBOIO.

st 30inpuieHHss MakcHMalIbHOTO JTIMITY KpenuTHOI JiHii KitieHTy HeoOXifHO 3BepHYTHCH 10 BaHky 3 BimnoBimHOmO 3asBoo0. Y
BUIAJKY NPUIHATTS BaHkoM mo3uTuBHOro pimteHHss CTOPOHU BHOCSTH Bi/IIOBiHI 3MiHHU 10 KpeauTHoro 1oroopy.

7.8.4. B mexax MakcuMaJbHOrO JiMITy KpeauTHOI JiHii BaHk B 3alie:KHOCTI BiJl OLIHKK KpeauTocnpoMokHocTi KitieHra mae
MPaBO BCTAHOBUTH J{OCTYITHMI JIIMIT KPEAUTHOI JIiHii, IKMH MOXKe OyTH MEHIIMM 3a MakcUMalbHUH JTIMIT KpeAuTHOI JiHii. BaHk Mae npaBo
B MOZIAJIBIIOMY 3MiHIOBaTH J{OCTYIHUMIT TIMIT KpeJUTHOI JIiHii He yacTime 1 pa3y Ha Micsipb, ane po3mip JJoCTYIHOro JiMiTy KpeaIuTHOI JTiHil
HE MOJKe TIepeBHIyBaTH MaKkcuManbHUMA TIMIT KpequTHOI JIiHii, Bu3HaueHuii B Kpeaurnomy morosopi. Po3mip JlocTymHOro 1iMiTy KpeTuTHOT
niHii BU3Ha4YaeThest baHkoM Ha miacTaBi OLiHKH KpeaurocnpoMokHocTi Kitienrta y BianoBigHocTi 10 HagaHux KitieHTOM HOKyMEHTIB Ta, 3a
HEeoOXiJHOCTi, Ha OCHOBI iH(popMallii, 3aKOHHO OTpUMaHOi 3 iHIINX HKepen. [Ipo BcraHoBineHHs JlOCTYIHOrO JIiMITY KpeauTHOI TiHil baHk
noBigomtsie Kitienra nuisixom Hajacuinanss iiomy TexcroBoro nmoBizomienns Ha OcHoBHuit Homep Tenedony Kiienra/ JlogaTkoBuii HOMep
Tenedony. Y pasi He3romu i3 BcraHoBieHMM baHkom posmipom JloctynmHoro miMiTy kpeautHoi jiii KiieHT MOBHHEH 3BEpHYTHCS 10
Bigninenns banky, B skomy Oyino yknaneno Kpeaurauit goroip, nporsirom 30 KaleHIapHHUX JHIB Ta 0COOMCTO MOATH BiMOBIIHY THCHMOBY
3asBy abo0 3atenedonyBaru 10 Konrakr-uenrpy banky 3a nomepom 0-800-507-700. ¥V Bunanky, skino KiieHT nmpoTsroM BKa3aHOro CTPOKY
HE 3asBUB MPO CBOIO HE3roay 3 po3MipoM BCTaHOBIeHOro bankom JlocTymHOro NiMiTy KpeAWTHOI JiHii Ta/abo 37iCHUB oreparil Ta
ckopucraBcst KpeauTom micis orpumaHHs BkasaHoro TekcToBoro noigomiieHHs bauky, srona KitieHra BBaxaeThest HanaHoIo.

3a Gaxcanusm Kitienra JlocTymHuid TiMiT KpeIuTHOI JiHii Moxe Oyt 3meHmnenuit. s mporo KiieHTy HEOoOXiIHO 3BEPHYTHCH 3
Bi/ITIOBiTHOIO 3as1BOIO 10 Bimninerns abo 10 KonrakT-1ieHTpy (3a HAsIBHOCTI TeXHIYHOT MOXJIMBOCTI y BaHky) 3a TenedoHaMu, 3a3HaYCHUMH
Ha caiiti baHky, 3a yMoBH, 110 cyma 3aboproBaHocTi 3a Kpeautom He mepeBuiiryBaTuMe po3Mip 3anuryBanoi Kiienrom J[ocTymHOro miMity
KpEIUTHOI JiHil.

7.8.5.  TlpoBenenns Kimientom omepariiii 3a paxynok KpeauTy o3Hauae #ioro 6e3ymoBHY 3rofy 3 ymoBamu Hamauus Kpemuty. V
pasi vesroau Kitienra 3 cymoro ta/abo ymoBamu HajgauHs KpeauTy BiH Mae mpaBo BiIMOBHTHCH BiJ HajaHHs KpeauTy, moracuBIiu ycio
3aboproBaHicTh 3a KpequTHUM JOrOBOpOM y MOBHOMY 00Cs31 Ta MOMABINM 3asBY Mpo po3ipBaHHsA KpeauTHOro moroBopy mo BimminenHs
banky.

7.8.6. Kpemur (abo i#oro yactuHa) BBakaeThcs HamanuM KitieHTy 3 matu 3fificHeHHs orepailii 3a PaxyHkoMm (MOBHiCTIO 260
4acTKOBO) 3a paxyHOK Kpenwury.

7.8.7.  Crpok KpeauTyBaHHs Bu3HauaeTbes y KpeautHomy norosopi. ITo0BKeHHS! CTPOKY KPEAUTYBAHHS MOXKE 3iHCHIOBATUCS
HEOOME)KEHY KIIbKICTh pa3iB, SKIIO Taka yMOBa IependadeHa B KpeauTHOMY NOTOBOpi, Ha TOH K€ CTPOK i Ha THX K€ yMOBax. Y pasi
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HebakaHHs KitieHTa pooBKyBaTH CTPOK KpeIUTYBaHHS Ha HOBHIT cTpok, KitieHT mae 3BepHyTHCH 10 Bigninenns banky i3 BiamoBixgHOO
IIICHMOBOIO 3asBOIO HE TMi3HimIe Hix 32 30 KaJleHAapHUX JHIB 0 3aKiHYEHHS YepPTrOBOr0 CTPOKY KPEIUTYBaHHS.

7.8.8. Slxmo ymoBaMu HamaHHA baHKiBChKOI mociyru nepenbadeHo ykiaamaHHS JloroBopy crpaxyBaHHS kuTTs Kitienta abo
JloroBopy 10OpOBiNBEHOrO cTpaxyBaHHs KIlieHTa Bill HELIACHOTO BHUIAJKY, CyMa CTPaxOBOrO IUIATEXY 3TiAHO 3 ykiaaeHuM KitieHTom
JToroBopoM CTpaxyBaHHS CIUIAYyeThCS 3a PaXyHOK CyMH HajmaHoro Kpemuty a0o 3a paXyHOK BiacHHMX rpoiroBux kowriB KiieHra Ha
IToToYHOMY paxyHKY, SIKMHl KPEIHUTYEThCS, Ta CyMa CTPAaXOBOrO IUIATEXy 3a JopydeHHsAM KilieHTa B MOpSIKY OrOBIPHOIO CIMCAHHS
epepaxoByeThCs y 0e3roTiBKOBIM GopMi Ha paxyHOK CTpaxoBoi KOMITaHii, o 3a3HaucHuil B JloroBopi cTpaxyBaHHS.

7.8.9.  TlpoueHTHa cTaBKa 3a KopucTyBaHHs KpeauToM BuzHauaeThest B KpetuTHOMY JI0roBOpi.

7.8.10. IllomicsyHa KOMiCis 3a OOCIyrOBYBaHHS KPEIUTHOI 3a0OprOBAaHOCTI Ta IIOJCHHA KOMICIi 3a PO3pPaxyHKOBO-KacOBE
00CITyroByBaHHsI, BCTaHOBJIEHI KpeAnTHUM TOroBOpOM, MiISTaloTh CIUIATi B JaTH CIUTATH IoMicsTaHOro OOOB’SI3KOBOTO TUIATEXKY.

7.8.11. Po3paxyHOK Opi€HTOBHOI peajIbHOi PiYHOI MPOLEHTHOI CTaBKH Ta 3aranbHoi BapTocTi Kpenury mist Kiienra Bu3HavaeThes
B KpeaurHomy moroeopi ta ITacriopTi CrioKMBYOrO KPEAuTYy.

7.8.12. bBank HapaxoBye HPOIEHTH 3a KOpUCTyBaHHSI KpeanTom He pimme oxHOro pasy Ha Micsiub y BamoTi Kpenury Ha cymy
3aboproBaHocTi 3a Kpenurom, Buxomssun 3 GpakTHyHOi KiNBKOCTI AHIB y Micsi Ta pori. [ po3paxyHKy CyMH IPOLICHTIB BPaXOBYETHCS
niepimii Onepariiiauii 1eHsb, B sikoMy Oyito HapaHo Kpemur, abo nata BinoOpakeHHs1 Ha PaxyHKy cyMu onepariii Ta He BpaxOBY€EThCS OCTaHHIN
KaJIeHAapHHil IeHb kopucTyBaHHs Kpeantom. basoro i HapaxXyBaHHS TPOLCHTIB € MIOJeHHA 3a00proBaHicTh 3a KpeauroM Ha KiHelpb
OnepartiitHoro JHs.

7.8.13. 3aboproBanicTb 3a KpeanTHIM 1OroBOpOM MOramaeThes MOMICSIHO NUIIXOM crtati OG0B’ I3KOBOTO TUIATEXKY, JI0 SIKOTO
BXOJITh YacTHHA 3a00proBaHOCTi 32 KpeauroM, a Takok HapaxoBaHi MPOIICHTH, KOMICii Ta IHIN TUlaTeXi, Mo BH3Ha4eHI KpemuTHum
JOroBopoM, mpotsirom IlnarikHoro nepioay, BusHaueHoro Kpemuraum gorosopom. ITpo cymy OGOB’s3k0BOro miatexy baHk 3a3aneriap
nioBigomirsie KitieHTa nutsixom HarpasiieHHsT TekcToBoro noBiiomiieHHs Ha Homep OcHoBHoro TenedoHy ado JlonaTkoBoro Homepa TeaeoHy
(y pasi BiacyrHocti OcHOBHOro HOMepa Tenedony). OtpuMary iHpopmaito npo po3Mip OG0B’ I3K0BOr0 IIaTeKy KIlieHT MOXe Takox y
Binninenni banky ta/abo 3arenedonyBaBmm 10 KoHTakT-LeHTpY Ta/a00 3 aBTOMAaTHYHOro moBinomieHHS banky Ha OCHOBHHI HOMep
Tenedony abo JlomatkoBuii Homep Tenedony (y pasi BiacyrHocTi OcHOBHOrO HOMepa Tenedony). Skmo KiieHnt He orpumas Bix banky
TexcroBe noBinomieHHs mpo OOO0B’SI3KOBHH IIATIX 3a 5 KaJleHAapHUX JHIB 10 KiHns [InaTi>kHoro nmepiony, BiH 3000B’sI3aHUH CaMOCTIHHO
3BepHyTHCs 10 KoHTakT-11eHTpy banky Ta fisHaruch posmip OO0B’SI3KOBOTO IIIATEXKY.

7.8.14. KiieHr 3000B’s13aHNi1 BUKOHYBAaTH CBOi 3000B’s13aHHs 32 KpeqUTHHM 0roBopoM Ta 3 MeToro norameHHs O00B’13K0BOro
UIATEXKY MPOTATOM TIepioly, BCTAHOBICHOTO [ MOTAICHHS TOTOYHOT 3a00proBaHOCTI, 3a0e3MeYUTH HasBHICTh HEOOX1AHOT CyMH I'POIIOBUX
komTiB Ha Paxynky KirieHra.

VY pasi HemoxJIMBOCTI 3ailicHeHHst bankom norosipHoro crnmcanHs 3 Paxynky, KiieHt 3000B’s3aHuid 3BepHyTHCh B baHk muis
OTPUMaHHs PEKBI3UTIB JUIsl IOralICHHs 3a00proBaHocTi 3a JIoroBopoM.

7.8.15. Cyma OOGOB’S3KOBOrO IUIAaTEXy MOXKE BKIIOYaTH B ceOe CyMy IITpaQHUX CAaHKIIHW Ta iHIIOI 3a00pProBaHOCTI 3rifHO 3
ymoBamu Kpenutnoro norosopy, ¥YJIBO Ta unnnumu Tapupamu.

7.8.16. 3aboproBanicte 3a KpemurHum noroBopom (y Tomy umcii 3aboproBaHicTh 3a Kpemurom, mpoleHTaMH, KOMICisIMU,
HEYCTOMKOIO Ta IHIIMMH IUIaTe)XaMH) MOBHHHA OyTu morameHa KilieHTOM y TOBHOMY 00Cs3i He Mi3HINlle OCTAHHBOTO JHS CTPOKY
KpeAUTYBaHHS, AKUH BU3Ha4YeHui y KpeauTHOMY J10roBopi.

7.8.17. YV Bumaaky nopyueHHs KiieHTOM BCTaHOBICHHMX TEpPMiHIB/CTPOKIB moramieHHsi 3aboproBaHocti 3a Kpeantom KimieHrt
3000B’sI3aHUI CIUIATUTH MPOLIEHTH 3a MOPYIISHHS IPOIIOBOr0 3000B’s13aHHs (3rigHo 3 4.2 cT. 625 [{uBinbpHOTrO KOgeKkcy YKpainu) B po3mipi,
BCTAQHOBJIEHOMY KpesUTHUM J0roBOpoM, 3 JlaTH BUHUKHEHHS JI0 JaTH MOBHOTO IOTallleHHs MPOCTPOYEHOI 3a0oproBaHocTi 3a KpeaurHum
JIOrOBOPOM.

7.8.18. Bmponosx crpoky aii KpeaurHoro moropopy baHk Mae mpaBo THMYacoBO NPU3YMUHHUTH Mojanbine HaxauHs Kpeauty y
pasi HacTaHHs OyAb-SIKOT 3 TAKMX MOMIN:

- NPUHHSTTS OpraHaMu aepxasHoi Binaan/Harionansaoro banky Ykpainu akTiB, 1110 BBOAATH MOPATOPiii, 300pOHSIOTH, 00MEXYIOTh
200 IHIIUM YUHOM POOJISITH HEMOXITHBUM BUKOHAHHS baHkoM 3000B’s13aHb 3a JloroBopoM;

- 3MiHM Ha (piHAHCOBOMY PUHKY YKpaiHu a00 Ha Mi>KHApOIHUX (hiHAHCOBUX PHHKAX IMPOLEHTHHX CTABOK HA KOIITH, 10 BUAAIOTHCS
abo 3any4aroThes bankowm;

- nopyeHHs1 KitieHToM cTpoKiB/TepMiHiB cruiatu Oyib-skuX 3000B’s13aHb 3a JloroBopoM;

- HEBHUKOHAHHs ab0 HeHalexHe BHKoHaHHS KiieHtom Oyap-skux iHmmx oboB's3kiB 3a Kpexuraum norosopom, YJIBO, a Takox 3a
Oy/Ib-sIKMM 1HIIMM JOrOBOPOM, yKiaaeHuM Mix bankom i Kiienrowm;

- npexn'siBnensst 10 Paxynky Kiienra, Binkpuroro y baHky, miaThKHMX BEMOT Ha HMPHUMYCOBE CIHCAHHS (CTSATHEHHS) I'POIIOBHX
KOILITIB (HE3aJIe)KHO BiJl CYMH KOIITIB, L0 CHHCYIOTHCS), apeIlT Oyb-IKHX KOIITIB Ha OyIab-sikux paxyHkax Kiienrta y baHKy, BAHUKHEHHS
MOIATKOBOI 3aCTaBU BiJHOCHO akTUBiB KitieHTa ab0 HaK/IaJeHHs aIMiHICTPATHBHOIO apeiuTy Ha Oyab-siki aktuu Kiienta. [Ipu upomy bank
MOXe 3[iIICHIOBAaTH MPUMYCOBE CIUCAHHS TUIbKU ocobucTux KowTiB Kimienra. JloctynHuit TiMiT KpeaquTHOI JiHil MoXe OyTH BiJHOBICHHI
TTCIISt 3HATTS apelluTy 3 TpoIoBuX KowTiB Ha Paxynky Kitienra;

- BUWSIBJICHHSI TAKUMH, 10 HE BiJMOBIIAIOTh MiHCHOCTI, JOKYMEHTIB Ta/abo indopmariii, mo 6ymu Hagani Kinienrom Banky 3 meToro
OTpUMaHHsI KpeaquTHHX KoiiTiB 3a nuM Y IBO abo Bussienus bankom Toro, 1o paHiiie Hagauuii banky nacropt Kiienra 6yno BrpaueHo,
BUKPAJCHO YH iHIIMM CIIOCOOOM MAcHopT BUOYB 3 HOr0 BOMOMIHHS,

- HasBHICTh y BaHKy 00TpyHTOBaHOI MMi103pH 111010 HECAHKIIIOHOBaHOr0 BUKOpUCTaHHs KapTok, emiToBaHux bankom;

- ofepkaHHs baHkoM Bin iHIIMX (hiHAHCOBO-KPEAWTHUX YCTAHOB, IHIIMX KPEOUTOPIB, JIEPXKABHHX OPTaHiB B HETaTHBHOL
inpopmarii mpo Kirienra, 1110 cBigduTh Mpo HeBUKOHAHHS (HeHANIe)KHE BUKOHAHHsT) KitieHTOM CBOIX 3000B's13aHb Mepe/1 TpeTiMu 0cobaMu abo
npo HazauHs KiieHtom HemocToBipHOi abo chanbcudikoBanoi iHpopMallii 3 METOI0 OTPUMAaHHS IHIIHX KPEIUTIB/TO3UK, a TAKOXK IHIIOT
inpopMariii, o Ja€ MiACTaBU CyMHIBATHCS y HaJexHOMY BHKOHaHHI KiieHTOM cBOiX 3000B's3anp 3a 1uM YJIBO Ta/abo KpemurHum
JIOTOBOPOM;

- Oymp-SKMX IHIIMX MO Ta OOCTaBHH, IO MOXXYTh MAaTH HACIIAKOM HEMOXIIMBICTh HAJIe)KHOTO BUKOHAHHs KitieHTOM iHoro
3000B’s13aHb 3a Y JIBO Ta/abo Kpeauranm noroBopom.

[Ipo npusynunenns Hapanas Kpeauty bank mae mpaBo noBigomutu KitieHTa nuisixom BinnpaBieHHS TEKCTOBOTO MOBiIOMIICHHS Ha
OcHoBHui HOMep/lonaTKoBHil HOMep Telae(oHy.

TumuacoBe NMPU3YNHMHEHHS MOAANBIIOro HagaHHs KpeauTy o3Hauyae mpaBo BaHKy He HalaBaTH y MOJANBIIOMY KPEAWTHI KOLITH
Kiienry, ane crpoku\TepMiHu TorameHHs 3a60propanocti 3a KpequrHuM 1oroBopoM He 3MiHIOIOTECS. 3a pe3ylIbTaTaMH BUBUCHHS 00CTaBHH,
1110 TIPUBEJIH JI0 THMYACOBOI0 PH3YITMHEHHS MOAANBIIOro KpeauTyBanHs Kitienta, baHk Ha BIacHUI po3cya MOXKe NPUAHATH PiLlICHHS PO
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npunuHeHHs HajauHa Kpenurty a6o npo BigHoBneHHs HapaHHs Kpemury. [Ipo npuifnsare pimenns bank mae npaBo nosizomurn Kiienta y
TOMY X TIOPSIIKY, IO 1 TIPO MPU3YNIMHEHHS KPEAUTYBAHHS.
7.8.19. V¥ Bumanky nopymeHHs KiieHTOM BCTaHOBJIGHHX TEPMiHIB/CTPOKIB MOraImeHHs 3a0oproBaHocTi 3a KpeanTHuM 1orosopom
bank mae npaso:
- npmynuHuTH HamaHHA Kpemuty, a KiieHT 3000B’s3aHMIl CIUIaTHTH 3a00proBaHICTh BiANOBiAHO 10 ymMoB KpemurHOro
norosopy Ta Y IBO. Y pa3si moBHOro noramnieHHs pocTpoueHoi 3aboprosanocti 3a Kpenuraum noroBopom bank Mae npaBo
BigHOBHTH HamaHHs Kpenury, abo
- BU3HATH TEpMiH BUKOHAHHS T'POLIOBHX 3000B’s13aHb 3a JlOrOBOPOM TaKHM, IO HACTaB, Y BHIAJIKY MopyuieHHs Kiientom
cTpoKy/TepMiny cruiata OO0B’I3KOBOT0 TUIATEXKY Ta/ab0 HOro yacTHHY OLIIBIIIE HiXK HA OJIMH KaJICHIapHUHN Micsib. Bumora
Banka HampaBisieThesl NDISIXOM HadiciaHHs TekcroBoro moBijomiieHHS Ha OcHOBHUMI HOMep TenedoHy Ta/abo iHIIIM
crioco6oM 3 gorpuMaHssaM BuMor 11. 2.7 YIBO. KiienT 30008’ s13aHuit B cTpok He mi3Hinre 30 KaJeHIapHIX JHIB 3 MOMEHTY
OTpHUMaHHsI 3a3Ha4deHol BUMoru baHky moracuty 3a6oproBaHicTs 3a KpeuTHIM 10roBOpoM y TIOBHOMY 00CsI3i.
Bank Mae mpaBo BUMaraTH MOBHICTIO IOBepHYTH cyMy Kpenuty B Oynb-skuit gac, mpo mio nomnepempkae Kirienra 3a 30 kaneHgapHux
IIHIB.
7.8.20. Iiabroewuii mepion
7.8.20.1. YmoBamu Kpenuraoro oropopy Moxke 0ytu rependoadeHo HasBHICTH [limeroBoro nepioxy. Crpok naii [linerosoro mnepioxy
BH3HavaeTbest Tapudpamu ta KpenuTHuM 1oroBopom.
7.8.20.2. TlinbroBuii mepiox MOYMHAE IiSTH IS KOXKHOI OKpeMoi orepaii, 31iHCHEHOI 3a paXyHOK KpPEeOUTHOTrO JIIMITYy, 3 JaTu
31ificHeHHS Takoi oneparii Ta Jiie 10 3aKiHdeHHs cTpoky Aii [TimsroBoro nepioxy, Bu3HaueHoro B Tapugax ta KpeaurHomy 1oroBopi.
7.8.20.3. TIpotsirom [limeroBoro mepionmy BaHk HapaxoBye HpOIEHTH 3a KOPHCTYBaHHS KpemuToMm 3a IMJIIBIOBOIO NPOLEHTHOIO
CTaBKOIO, 1110 3a3HaueHa y KpenutHoMy nOroBopi, 3a yMOBH ITOBHOTO TOTamIeHHs 3a0oproBaHocTi 3a Kpenurowm, sika BHHHKIIA TPOTATOM
[TimeroBoro mepioxy. Skmo KiieHT moBHIiCTIO He moracuB 3aboproBaHicTe 3a Kpemurom mo kiHmst IlineroBoro mepiomy mpomeHTH
HapaxoBYIOTHCS 32 6a30BOIO MPOIIEHTHOIO CTaBKOIO Ha YCIO CyMy 3aboproBaHocTi 3a KpexuroM mounHarou 3 aHs 11 BUHUKHEHHs. bazoro st
HapaxyBaHHs IIPOLEHTIB € IIoJeHHa 3a0oproBaHicTs 3a Kpenurom Ha kineup OmnepauiiiHoro nusa. Y HepoGoui nui 3a6oproBaHicTs 3a
Kpenurom Bu3Ha4YaeThes sIK 3a00proBaHiCTh, 110 iCHYBajIa Ha KiHelb ronepeansoro OnepariifHoro aHsI.

7.9.  Ocob6amBocTi HaxaHHA Ta KopucTyBaHHs BaHkiBebkoro mocayrorw «Kpeaut rorisxoro»
7.9.1. Kpenur 3a bankiBcbkoro nociayroto «KpeanT roTiBKoo» HaJaeThesl Ha MiJICTaBl yKiIageHoro KpeauTHoro 10rosopy.
7.9.2. Cyma Kpenuty, crpok kopuctyBanHd KpenurToM, 1inboBe NPH3HAYEHHS, PO3MIpH IPOLEHTHOI CTaBKH, KOMICIH (SKIIIO

BOHHM IependadeHi yMOBaMH Takoi BaHKIBCBKOI IOCITYrH) Ta iHIIMX IUIATEXKIB, CTPOKHM/TEPMIHM iX CIUIATH Ta iHINI YMOBH JOrOBOpPY
3a3HayvarThCs y KpenrurHomy 1oroBopi.

7.9.3. KpenuT 3a BankiBcbKoto mociyroro «KpeauTt roTiBKo» HaJaeThes Y HACTYITHOMY HOPSAKY:

7.9.3.1.  Sxmo ymoBamu HajaHHs bankiBcbkoi mocnmyrn «KpeauT roriBkoro» mepeabadeHa OfHOpa3oBa KOMicis 3a HaJaHHS
Kpemury (mani — Cyma omHopa3oBoi komicii), To Cyma ogHopa3oBoi kowmicii crutauyerbest KitieHToM 3a paxyHok orpumanoro Kpeauty
LULIXOM 31iiicHeHHs: bankom norosipHoro cnucanus 3 Paxynky Kiienra.

7.9.3.2.  Sxmo ymoBamu HanmaHHs baHkiBchkoi mocnyrn «KpeauT roTiBKOO» mependadeHo ykiaagaHHs JloroBopy cTpaxyBaHHs
xu1Ts Kitienra abo JloroBopy n1o0poBisibHOro crpaxyBanHs KitieHTa BijJ HEIIIACHOTO BUNAJIKY, CyMa CTPAaXOBOI'0 IIIATEXKY 31 /IHO 3 YKIIaACHUM
Knientom JloroBopoM cTpaxyBaHHs CIUIAYyEThCA 3a paxyHOK CyMHu Hajanoro Kpenuty, a came 3a nopydenHsam KitieHra nepepaxoByeTbcs
JOTOBIPHUM CITMCaHHSIM y 0€3roTiBKOBii opMi Ha paxyHok CTpaxoBoi KOMIaHiT, 10 3a3Ha4eHui B JJoroBopi ctpaxyBaHHS;

7.9.4. [poueHTH HApaxOBYIOTHCS 32 MeTOAOM «(hakT/(pakT», 3riTHO 3 SKUM O PO3PAXYHKY NpHHMAeThesl paKTHYHA KUTBKICTh
IHIB y Micsi Ta poui. J[ns po3paxyHKy HpOLCHTIB BpaXOBYEThCs AeHb HamaHHs Kpenurty (neHs 3apaxyBanHs cymu Kpenury Ha PaxyHok
Kiienra), Ta He BpaxOBYEThCs OCTaHHIN KaleHIapHuil ieHb KopucTyBaHHs1 Kpenurom (IeHp noranieHHs Beiei 3aboproaHocri 3a Kpeaurom).
Sxuo nens HapaHas Kpenury 30iraerbes 3 AHEM HOro MOBHOTO MOTAILICHHS.

7.9.5. I{omicsuna KoMicist 32 00CITYroByBaHHsI KpEAUTHOI 3a00PTrOBAHOCTI ITiUISATAE CIUIATI B IATH CIUIATH y CTPOKH, BU3HAYCHI
I'padikom maaTexis.
7.9.6. Kuient 3000B’s3aHuid 31ilicHIOBaTH morameHHs Kpeauty i cruiaTy HapaxoBaHUX IMPOLCHTIB Ta KoMiciit (okpim Cymu

0JJHOPa30BOI KoMicii) y po3mipi OG0B’ I3KOBOTO IIATEKY KOXKHOTO MICSIs y TepMiHK, BcTaHOBIEeHI ['padikom ruiarexis. Skino nara cratu
O00B’s13K0BOr0 TUIaTeXxy npunanae Ha HepoGouwii nens, nHeM cruiaty OOOB’SI3KOBOro IuiaTexy € HactynHuid Omnepariiinuid nens. Bcei
iaTexi 3a JIoroBopoM miuisraiots mnoramieHHio He mi3Hinie KinneBol qatu, 3a3HadeHol B KpenurHoMy 10roBopi.

7.9.7. KiieHT Mae mpaBo 1OCTPOKOBO IOramati 3a00proBaHicTs 3a KpequTHUM JJOroBOpOM y HACTYITHOMY HOPSIAKY:

- JIOCTPOKOBE IOBEpHEHH: YacTHHU Kpenury MoxiuBe y Oynb-aKy qaty cTpoky aii KpexurHoro goropopy LuISXoM nepepaxyBaHHs
I'POLIOBHX KOILITIB HA PaXyHOK I JOCTPOKOBOIO HOralleHHs, 3a3HayeHoro y KpeaurHomy noroBopi. JIocTpokoBe IOBEpHEHHS YaCTHHU
Kpenury 3xiiicHIOeThCS Y IaTy HoraieHHs, nependadeny I'padikom riatexis, M0 € HAHOIMKIO0 MiCHs HAJXOMKEeHHS KOIITIB HAa paxXyHOK
JUIsL JIOCTPOKOBOrO moramieHHs. Y pasi 3zidicneHHst KilieHTOM 10cTpokoBoro moBepHeHHs 4actuHu Kpeauty bBankom 3aificHIOETBCS
KopHryBaHHsI 3000B"s13aHb KitienTa 3a JloroBOpoM IUIIXOM 3MEHILICHHs cyMU Kpenuty, HalieKHOI 0 CIUIaTH, HACTYIIHAM YHHOM:

o 3a Kpenurnumu gorosopamu, ykiagenumu 1o 08.07.2019 — sixnosigne kopuryBanHs cymu OG0B’ s13K0BOro miarexy 3a ['padikom
iaTexiB y 6ik 3MeHmeHHss O0O0B’SI3KOBOTO LIATEXKY;

o 3a Kpenutaumu noroBopamu, yknaaeaumu micist 08.07.2019 — 3MeHIIeHHsT CTPOKY KPEeIUTYBaHHSL.

VY BUNaAKy ZOCTPOKOBOro noBepHeHHs yacTiHu Kpenuty KitieHT He 3BinbHSETHCS BiJ 3000B’3aHHS 3[IHCHIOBATH y NOJAJIBIIOMY
LIOMICSIYHY cIutaTy HacTymHuX OOOB'SI3KOBHX IUIATEXIB y TOBHOMY 00Cs3i Ta y TepMiHH 3rifHo 3 ['padikom miatexis. OnoBnenuii ['padix
IUIATEXKIB, 110 3MIHUBCS BHACIIIOK JOCTPOKOBOrO moBepHeHHs dactuHu Kpeauty, Kiient Moxe orpumary, 3BepHyBIINCH 10 Banky. Taki
3MiHH He NOTpeOyIoTh 0hopMIICHHS OyIb-sIKMX JOMAaTKOBUX yron Mixk CTopoHamu;

- JIOCTPOKOBE MOBHE IOTallleHHs 3a00proBaHocTi 3a KpenuTHHM JOroBOpOM MOXIIMBE y Oyab-iKy JaTy cTpoky aii KpeautHoro
JIOrOBOPY LIIAXOM IepepaxyBaHHS I'POLIOBUX KOLITIB Ha PaxyHOK JUIsl JIOCTPOKOBOT'O IOTralleHHs, 3a3HaueHoro y KpenxurHoMy 1oroBopi.
JJ1s moBHOTO TorameHHs 3a00proBaHocTi 3a KpeautauM norosopom KitieHT mepepaxoBye cyMmy KOIITIB, TOCTATHIO IS TOBHOT'O TOBEPHEHHS
cymu Kpenuty, cmnatu moMicsSdHOI KOMICIi 32 Bech pO3paXyHKOBHHU IMEpioj, HApaxOBaHHWX IPOIEHTIB JO JaTW MOBHOTO JTOCTPOKOBOT'O
ToTaleHHs 3a00pProBaHOCT] BKIIFOYHO Ta YCiX 1HIIMX TIareskiB (MPOIEHTH 3 MOPYIIEHHS IPOIIOBOrO 30008’ I3aHHSI, TIeHs!, mrpadu, Komicii
tomio). [ToBHE HOCTPOKOBE MOraiieHHs 3a00proBaHoCTi 3a JIoroBopoM 3iiCHIOETHCS B JI€Hb HAIXOKSHHS JOCTATHBOI CyMH KOMITIB (y
BUIAJIKY HaIXOKEHHs KoTiB y HepoGounit menp — Ha HacTymHIA OnepariiiHuil 1eHb).

7.9.8. V Bunazaky nopyiieHns KitieHTOM BCTaHOBICHHMX TEpPMiHIB/CTPOKIB moraiieHHs 3aboproanocti 3a Kpexurom Kimient
3000B’s13aHUI CIJIATHTH MIPOLIEHTH 32 IOPYIISHHS TPOIIOBOr0 3000B’s13aHHs (3rigHO 3 4.2 cT. 625 LuBinpHOro Komekcy YKpaiHu) B po3Mipi,
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BCTaHOBJIEHOMY KpeanTHUM OroBOpOM, 3 AaTH BUHHKHEHHS IO JATH IOBHOTO IOTAIIEHHS MIPOCTpOYeHOi 3aboproBaHocTi 3a Kpenuranm
JIOTOBOPOM.

CyMa HapaxoBaHHMX IMIPOIEHTIB 3a IOPYIICHHS TPOLIOBOrO 3000B’S3aHHS CIUIAYYETHCS JOAATKOBO A0 CYMH HACTYITHOTO
O060B’s13K0BOTO MUIaTEeXKy. I'padik miaTexiB 3 ypaxyBaHHSIM CyMH HAPaxOBAaHUX IIPOLEHTIB 3a MOPYIICHHS IPOIIOBOro 30008’ s13aHHs KitieHT
MOK€ OTPHMATH, 3BepHYBIIHCH 10 banky. Taxi 3MiHM He OTpeOyIOTH 0OpMITCHHS OYIb-SIKNX HOAATKOBUX yroa Mixk CTOpoHaMH.

7.9.9. Bank Mae mpaBo BUMaraTy JOCTPOKOBO ITOTAaCUTH BCIO 3a00proBaHicTh 3a KpequTHIM JOroBOPOM Y BUITAAKY ITOPYIICHHS
KitierroM cTpoky moramreHHss O00B’I3KOBOI0 TUIATEXKY OUIBIIE HIK HA OJWH KaJICHIApHUI MiCAIb MUITXOM IOBitoMiieHHs KitieHta npo e
IUIIXOM BifnpaBku TekcroBoro mosigoMireHHss Ha OCHOBHUI HOMep TeneoHy Ta/abo iHIINM CIIocoOoM 3 ToTpuMaHHAM BuMor 11. 2.7 Y JIBO.
Krienr 3000B’s3aHuii B cTpok He mi3Hinie 30 KaJleHAapHHUX JHIB 3 JHS OTPUMAaHHS 3a3HAUEHOrO MOBiJOMICHHsS baHKy moracutu
3aboproBaHicTs 3a KpenturHuM OroBopoM y HOBHOMY 00CSI3i.

PO3/1J1 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

8.1. Bamk mo orpumanns Bix Kiienra ([epxartens IlmatikHoi KapTKd) TOBIAOMIICHHS Npo 3a00pOHY TOKEHI3aIlll, Haaarodu
nociyry 3a muM YJIBO, Buxomuth 3 Toro, mo KiieHT (BTacHMK paxyHKY), He 3a0OpoHs€ TOKeHi3amiro KapTok/momaTkoBHX KapToK,
BUITYILICHUX 3a #oro paxyHkoMm. KiieHT Moxke TmoaaTH 3asBy Mpo 3a00pOoHy TOKeHi3alii Bcix abo okpemux Kaprok/momatkoBux Kaprok,
BHITYIIICHUX 3a HOro paxXyHKOM (-MH), IUISIXOM 3BepHEHHS /10 KoHTakT-IeHTpy 3 MpOoXOomKeHHsIM ineHTrdikamii. KimeHt Moxe ckacyBatn
paHile MmojaHy HUM 3asBY Ipo 3a00poHY TOKeHi3amii B Toit camuii criociO, B sikui 3asBa Oyrta rmogaHa.

8.2. TokeHizamiss Ta onepanii 3 BukopucraHHsAIM CepBiCy €JIEKTPOHHMX TaMaHI[B BHUKOHYETHCS JIMIIE 3a JiHCHUMHI
KapTKaMW/T0JaTKOBUMH KapTkamy TaTi>kHoi MIIC 3a HassBHOCTI TeXHIYHOI MOXKIIMBOCTI B BaHky.

8.3. [lns 3milicHEeHHS pO3paxyHKiB 3a JoroMororo CepBicy eNeKTpOHHMX TaMaHIiB, HeOOXiHO 3apeecTpyBaTH B HbOMY KapTKH,
HaJIaBIIY BiATIOBIIHI PEKBI3UTH TaKMX KapTOK B MOOITEHOMY JIOJIATKY.

8.4. Timwmouenns CepBiCy eNEKTPOHHHX TaMaHIiB Ha MOOUIBHMH NPUCTpiil 3/UHCHIOETBCS 3 BUKOPHCTaHHAM ITiJKa30K
MOOIJIEHOTO IOATKY.

8.5. baHk 3xilicHIOE NIepeBipKy BBEAECHNX B MOOLIBbHHUIT 10AaTOK pekBi3uTiB [InaTi>kHOi KapTku (HOMEp KapTKH, TEPMiH Aii KapTKH,
kox CVC2/CVV2), a Takox, y pa3i HeoOXiHOCTi, MpoBOANTh ABTeHTHiKali0 JleprkaTens kapTku. KapTka nopuHHa OyTH nilicHa.

8.6. Asrenrudikanis Jepxarens 3nificHoeTbest baHkoM oHEM 13 crioco6iB (Ha BuOip Jeprkarens abo y pasi, SKIIO iHIINH criocio
aBTEHTH(QIKALII € HE BIAINM):

8.6.1. Buxopucrannsam oxHopazoBoro numdposoro mapons (OTP-mapons), nampasiaeHoro J[lepxkarento kaptku B - SMS-
nioBigomiteHHi/Push-noBinomiienHi/3a normomororo cepsicy Touch ID (Face ID);

8.6.2. llnsixom mpoxomxeHHs JlepikareneM KapTKd HpoLeaypH mnepeBipkd yepe3 KOHTaKkT-IeHTp y TOpPSAKY, BCTAHOBJICHOMY
bankom.

8.7. Tlicns ycmimnoi peectpanii KapTku B MOOITBHOMY TOAATKY B 3aXUILEHOMY CXOBHILI MOOIIBHOTO TPHUCTPOIO (HOPMYEThCS 1
30epiraerbcest TOKeH. TOKeH J103BOJIsIE OAHO3HAYHO iieHTU]iKyBaTH KapTKy, 1110 BUKOPUCTOBYETHCS TP 3JiCHEHHI IIATEXIB 3 JOOMOTOI0
Cepgicy el1eKTpOHHHUX TaMaHIIiB.

8.8. B Cepsgici enekTpoHHMX raMaHIliB (QiKCyeThCS IECATh OCTAHHIX oIepaliii 3a KOXKHOIO 3apeecTpoBaHol0 B CepBici eIeKTPOHHUX
ramaniiB Kaprkoro (icropis onepariii).

8.9. Ilpwm HasBHOCTI nekinbkox KapTok, 3apeectpoBanux B Cepsici eleKTpoHHUX ramanuis, [epxatens Kaprku moxe BuOpartn
KapTky, 3 BUKOPUCTaHHAM K01 OYyIyTh 31 CHIOBATHCS IIIaTEXi 32 YMOBUaHHIM B CepBici eEKTPOHHUX I'aMaHILiB.

8.10. [lepxatenp 3 BukopuctaHHsM CepBiCy eNEeKTPOHHUX raMaHIIiB 3a JIOIOMOIOIO BiIIIOBiTHOrO MOOLIBHOTO IIPUCTPOIO MOXKE!

- 3niiicHroBaTH 1arexi yepe3 POS-tepminan, ocHaeHuii texHonoriero NFC;

- 3IiiCHIOBATH IUIaTeXi B MOOIJIBHUX JOIaTKaX Ha MOOIJTBHOMY MPHUCTPOI 1 Ha caifTaX, sKi HiATPUMYIOTh PO3PaXyHKH uyepe3
CepBic eleKTPOHHUX raMaHIiB.

8.11. lepxatenp Kaprku 3aiiicHior0un miatix 3a qornoMoror CepBicy elNeKTpOHHUX raMaHIiB, peectpauito KapTku B MOOiIbBHOMY
JIOJIaTKY, BUKOPUCTOBYIOUH IIPU LIbOMY OJJHOPA30BHI LU(PPOBUIi Taposib/BiOMTOK MalbIs, MiATBEPAXKYE BUHUKHEHHS | BAKOPUCTaHHS HUM
aHasiora BjacHopy4Horo nignucy. Jlepskarens Kaptku BusHae, mo GpopMyBaHHS HUM €JIEKTPOHHOTO JOKYMEHTY JUIS 3JIHCHEHHS IUIaTeXKY
3a goromororo CepBicy eNeKTPOHHHX raMaHIIiB, € aHAJIOrOM BIIACHOPYYHOTrO MiIMKUCY JOKYMEHTIB Ha MarnepoBOMY HOCII.

8.12. Bunanenss miakioueHoi kapTku i3 CepBicy eNeKTPOHHUX FAMAHIIB 3/1iHCHIOETHCS [IUISIXOM BUJIAJICHHS TOKEHY 3 MOOIJIBHOTO
JOJIaTKY.

8.13. Jlepxatenb 3000B’s13aHMIA BUJAIUTH TOKSH 3 MOOLTBHOTO JOAATKY Ta BUAAIUTH MOOLILHHI J0ATOK 3 MOOLTBHOIO IPUCTPOIO
y HACTYIHUX BUIIAJKAX:

- y BUIQJIKaX 31aMy MOOLIbHOTO mpuctporo Jlepikarerto abo migo3pH mpo 3iam;

- OJICpIKaHHS TPETIMH 0cO0aMHU JOCTYIY 10 MOOLIBHOrO MPHUCTPOI0 a00 BUHUKHEHHS IMi03PH PO Lie YH iHIIE MOPYIICHHS
0e3MeKH Ta IOCTYITy 10 MOOLIBHOTrO IPUCTPOIO Ta/abo MOOLIFHOTO TOAATKY TOLIO;

- nepe 3HUIICHHSIM MOOIJIBHOrO MPUCTPOI0 a00 mepeaadeio B KOPUCTYBAaHHS iHIIIH 0co0i Ta IHIIHNM BHOYTTSIM MOOIIBHOTIO
MIPUCTPOIO 3 BOMOiHHS [lepkaTers, ske BiIOyBaeThcs 32 HOro BOJIEBUSIBICHHSIM, 400 6€3 TAKOr0 BOJICBHSIBICHHSI.

8.14. Bunanenss TOkeHy Moxe 37iticHioBatucs bankom y pasi 3Bepuenns depxarens no Konrakr-uenrpy, iforo izentudikari ta
OTpUMaHHsI OBiToMIIeHHs Bif JlepKaTens mpo 03HaKH KOMIIPOMETAIlii TOKEeHY.

8.15. Jlep»xaTenb po3yMi€ i MOrOIKYETHCS 3 THM, IIIO:

- He BCi IOpUANYHI 0coOHM Ta (i3uuHiI 0COOU-TIAMPUEMII, SIKi 3MIHCHIOIOTH peati3allifo TOBapiB, BUKOHAHHS POOIT, HaTaHHI
MOCIYT, a TAKOXX HE BCl YCTAHOBH, SIKi HAJalOTh (piHAHCOBI MOCITYTH, MOXKYTh 3a0€3MeYUTH MOXKIIMBICTh OIUIATH 3a JormoMorow CepBsicy
€JIEKTPOHHUX TaMaHIIiB;

- IUIATDKHI CUCTEMH, YCTaHOBH, SIKi HAJat0Th (hiHAHCOBI TOCITYTH, MOXYTh BBOAUTH OOMEXEHHs, 30KpeMa, 3a CyMaMH ornepartiit
3 BuKopuctanHsiM CepBicy eeKTpOHHHUX FaMaHI[iB Ta BCTAHOBIIOBATH CBOI KOMICI{ IITO/I0 TAaKUX Oneparii;

- 3IiMiCHeHHs omepauiii 3 BukopucTaHHAM CepBiCy €JEKTPOHHHMX TaMaHIiB MOXe OyrH OOMeXeHO ()YHKIOHAIBHICTIO
MIPOrpaMHOro 3a0e3MeueHHs MOOITTBHOTO PUCTPOIO0, B TOMY YHUCHi, MOOUIEHOTO TOAATKY;

- JIOCTYII, BUKOPUCTAHHS 1 MOXKJIMBICTB 3/[IHICHEHHS OIepariii 3 BUKopucTaHHsIM CepBicy eNeKTPOHHUX FaMaHI[iB HAJIEKHUTH Bif
CTaHy Mepex 0e3IpOTOBOrO 3B’ 3Ky, BAKOPUCTOBYBAHHX 1HTEPHET-TIPOBANICPOM;

- 3 Oy/Ib-SIKMX TIMTaHb, OB’ A3aHKX 3 TEXHIYHOIO i ITPUMKOIO MOOITBHOTO MPUCTPOIO, BAMOTaMH JI0 IIPOIPAMHOTIO 1 allapaTHOro
3abe3neueHHs Jepxatens KapTku mOBHHEH 3BepTaTUCS OE3MOCEPEIHBO 0 CEPBICHOTO IEHTPY BUPOOHHUKA TAKOTO MOOIIEHOTO MIPHUCTPOIO;
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- TIOPSAOK OTpPUMAHHA 1 00poOku Oynb-sikoi iH(opmari, ogep:KyBaHOi iHTepHET-POBaiepoM B IIpoleci BUKOPHUCTAHHS
Hepxarenem Kaptku CepBicy eeKTpOHHUX M'AMaHIIiB, PErY/II0ETHCS IOrOBOPOM Mix JlepkareneM Ta iHTepHET-TIpoBaiiaepom;

- IHTepHEeT-IIpoBaiiiep, onepaTop MOOITEHOTO 3B’SI3KY, SKUM KOpUCTYeThCs Jlepxarens, iHIII 0cOOH, 3aAisHI B 3a0e3NeUeHHi
poboru CepBicy eNeKTpOHHHX TaMaHIIB, MAIOTh CBOi YMOBH OOCIYrOBYBaHHS i MOJITHKH KOoH(ineHmiiHOCTI. [lepenaroun 3a3HaueHUM
ocobaM CBOi NEpCcOHaNbHI JaHi, BUKOPHCTOBYIOUH ITOCIYrH abo BiIBigylouM CalTH B Mepexi IHTepHer 3a3HaueHmx oci0, [lepxarens
MpuiMae IX yMOBH O0OCITyrOBYBaHHS i IOJITHKY KOH(1AEHIIHHOCTI.

8.16. JlepxaTenb yCBiIOMIIIOE IiJBHUINCHNI PU3HK Ta po3yMie, 10 NpH BUKOpUcTaHHI CepBicy e1eKTPOHHHUX raMaHIliB JOCTYII 10
MoOuIpHOrO mpuctporo Jlepxkarens Oe3locepefHbO BIUIMBAE Ha MOXIIMBICTD HECAHKIIOHOBaHMX JlepxaTenem omepauiii 3a
Kaprkoro/nonarkoBoto KapTkoro, a oTxe JlepxkaTensb caMOCTiHHO Hece BiITOBIIaIbHICTS 3a:

- KOH(Q1AeHniHHiCcTh ogHOpa3oBuX mapodis, [1IH, iHmmx 3aco6iB noctymy [lepskarens 10 MOOIIBHOTO IPHCTPOIO, MOOITBHOTO
JIONIaTKY, KapTKH/JOJaTKOBOI KapTKH;

- HasIBHICTH 0OMEXKEHb JOCTYITY 10 MOOUIFHOTO MPUCTPOIO (CHCTEMaTH4He OJIOKYBaHHS TOIIO) Ta HAAIHHICTD Ta JOCTATHICTH
obpannx J[lepkaremem 3aco0iB OOMEXKEHHs JIOCTYIy 1O MOOUIBHOIO HPHUCTPOIO (IapoliB, OIOMETPHYHHX 1AEHTHU]IKAaTOpiB, YACOBHX
iHTepBaNiB OJIOKYBAaHHS TOIIO), 32 HAsBHICTH Ta CBOEYACHE OHOBJIEHHS aHTHBIPYCHHMX IPOrpaM, BCTAHOBJICHWX HAa HHOMY MOOUIBHHM
JOJATKOM;

- omepartii, 31ificHeHH] 3a JoroMororo CepBicy elNeKTPOHHNX raMaHIli, 32 HasIBHOCTI TEXHIYHUX MOXJIMBOCcTeH baHky HamaBatn
TaKy IMOCIyry, Ha MOOUTBHOMY TIpucTpoi Jlepskartens;

- cBO€YacHe ToBitoMIeHHs! baHKy mpo HeoOXiqHICTh OJI0KYBaHHS TOKEHY, B TOMY YHCIII, ajle He BUKITIOYHO: Y BUTIAAKaX 3J1aMy
MOOIJIBHOTO TIPUCTPOIO Jleprkarenst TpeTiMu ocobaMu, BTpaTH/BUKPaZeHHS a00 TONIKODKEHHS! MOOITBHOTO ITPUCTPOIO, OJIep KaHHS TPETIMU
ocobaMu JIOCTYITY /10 MOOUTEHOTO MPUCTPOr0 ab0 BUHUKHEHHS ITi03pH IPO Te UM IHIIE MOPYIIEHHs Oe3MeKH Ta JOCTYIMY 10 MOOITBHOTO
TIPUCTPOIO Ta/ab0 MOOLITEHOTO TOATKY TOLIO;

- BH/IQJIEHHS TOKEHY 3 MOOLIEHOTO JOJATKY Tepe]] BUAAIESHHSIM MOOUTEHOTO TOAATKY 3 MOOITBHOTO TIPHACTPOIO;

- BUJIAJICHHS. MOOIJIBHOTO JOJATKY Mepe/] epeaadeto MoOUTbHOTO MPUCTPOIO Ha MepepoOKy, Mepesl 3HUILEHHAM, Tepe/layeio B
KOpHUCTYBaHHS a00 y BIIaCHICTb TpeTiit 0co0i Ta IHIIMM BUOYTTSM MOOLIBHOTO IIPUCTPOIO 3 BOJIOAIHHS Jlepakarens, ske BiOyBaeThcs 3a HOro
BOJIEBUSIBIIEHHSIM 200 O€3 TaKoro;

- BUKOHAHHS 1HCTPYKIiH Ta npaBml poOOTH 3 MOOIIBHIM JIOJJATKOM.

8.17. bank BiamoBizgae 3a:

- 30epeKeHHs TPOIIOBHUX KOIITIB Ha paxyHKy Jleprarens KapTky Ta BUKOHaHHS orepalliii 3a paxyHKOM 332 YMOBH JIOTPUMAaHHS
Hepxarenem Kaptku ymos niporo Y IBO, Tapucis;

- HEBHKOHAHH CBOIX 3000B’s13aHb niepex Jlepxatenem KapTku BiIIOBITHO O YHHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiANOBINANBHOCTI 3a:

- poboty CepBicy eleKTpOHHUX raMaHIIiB;

- HEMOXJIUBICTb 31iticHenHs [leprkatenem Kaprku onepariii 3a jornomororo CepBicy eleKTPOHHUX FaMaHIiB;

- Oynp-ske OJIOKYBAaHHS, NPHU3YNHMHCHHS, aHYNIOBaHHA a00 NPHUIIMHEHHS BUKOPHCTAaHHS KapTku/monaTkoBoi KapTKH 3a
noromororo CepBicy €1eKTPOHHUX FaMaHIIiB;

- KoH(QiaeHuiHHicTh iHdopMarii, mo 30epiraeThesi Ha MOOITBHOMY MPUCTPOI, B MOOIJTBHOMY JTOAATKY;

- MiATPUMKY OIepaniiHOi CHCTEMH MOOLIEHOTO IPHCTPOIO;

- Iii mpoBaiinepa abo Oyab-sAKol TpeTboi 0cOOH, IO 3/IHICHIOIOTHCSA B MeXaxX 00CIyroByBaHHsS MOOUIBHOrO nopaTtky, CepBicy
€JIEKTPOHHUX TaMaHIIiB;

- Oyab-siKi 0OCTaBHHH, SIKi MOXKYTh IIEpEpBATH, MEPEIIKOANTH 200 IHIIMM YMHOM BIUIMHYTH Ha (YHKI[IOHYBaHHS MOOIIBHOTO
nonatky, CepBicy eleKTPOHHUX raMaHIiB (HEIOMYCTUMICTh MEPEeKi orneparopa MOOIIBHOIO 3B’513Ky, OOMEIKEHHSI 30HH ITOKPHUTTSI MEpexi
MOOIJILHOTO 3B’ 513Ky, Iepe0oi B 1oaayi abo nepepuBaHHs OS3pOTOBOTO 3’ €THAHHS);

- 00CIIyroByBaHHs O€3IpOTOBHUX MEPEX 3B’SI3KY, CUCTEMY BiJKITIOUSHHsI/TIepepUBaHHs O€3/IpOTOBOrO 3’ €ITHAHHSL.

Bank He rapaHTye KOH(}iASHUIHHICTD 1 Oe3MeKy eneKkTpoHHOI nepenadi nanux Jlepkarens Kaprku uepe3 cTOpOHHI ITiIKITIOYCHHS,
sIKi He epeOyBatoTh 1ix KoHTpoiieM banky. KoHdineHuiliHicTh Ta Ge3neka nepenadi JaHuX 3a0e31euy0ThCs BiIIOBITHO O periiaMeHTiB
Kommnanii, siki Hagatots CepBic eleKTPOHHUX TaMaHIIiB.

PO31J1 9. YMOBH KYHIBJII/ TPOJAKY/ OBMIHY BE3I QTIBKOBOi THO3EMHOI BAJIIOTA HA BATIOTHOMY
PUHKY YKPAIHU

9.1. llei po3ain BU3HAYAE MOPSIOK 3IMCHEHHS OmepaLiil i3 KymiBii/ mpoaaxy/ oOMiHy 0e3roTiBKOBOI iHO3eMHOI BantoTn Ha BPY
3a paxyHoK komriB Kiienra, siki po3mitieHi Ha ioro PaxyHky(-ax).

9.2. Ilnsxom nomanHs 10 Bimminenus banky marnepoBoi 3asBu (BCTaHOBIEHOro baHkoM 3paska) mpo Kymisiro/ npogax/ oOMiHy
0e3roTiBKOBOI iHO3eMHOI BamtoTu (Hagati — 3asBa) KitieHT nopydae Bij cBOro iMeHi Ta 3a paxyHok korutiB KiieHTa 31ilicHIOBaTH HEOOXiIHi
(iHaHCOBI omeparlii 3 MeTOIO pearizaiil, npuadaHHs, TpoAaxy ado oOMiHy iHo3emHOI BamoTh Ha BPY Ha 1ini Ta y nmopsiaky, nependadeHi
3aKOHOJIAaBCTBOM Y KpaiHU.

9.3. OO6OB’S3KOBOIO YMOBOKO IS HAJAHHs TOCIYrd € HasBHicTh y Kiienta PaxyHKiB y Hal[ioHambHi#M Ta BigmoBimHii (-ux)
iHO3eMHiH(-1X) BaIOTaX, BiAKpUTUX y BaHKy.

9.4. Omepariii 3 KymiBi/ mpogaxy / 0OMiHy 6€3roTiBKOBOi iHO3eMHOI BatoTH Ha BPY 3miiicHIOIOTECST Ge3 00MEKeHHS 32 CyMOIO,
SIKIIIO 1HILIE HE BCTAHOBIICHO 3aKOHOJABCTBOM Y KpaiHK Ta BHYTPILIHIME JOKyMeHTaMu banky. baHk Mae mpaBo caMocTiitHo, 6e3 10AaTKOBOTO
abo mornepeaHboro moBimomieHHs KiieHTa, BCTAHOBUTH Ta 3MIHUTH OOMEXEHHs IOAO CYMH Ofepallii 3 KymiBii/ mpomaxy /oOMiHy
6e3roTiBKOBOI iHO3eMHOI BamoT! Ha BPY a6o MBP.

9.5. Omepauii 3 kymiBii / mpogaxy/ oOMiHy 6e3roriBkoBoi iHo3eMHOI BamtoTi Ha BPY/MBP 3aiiicHiotoThCs 32 Kypcom baHky, sikuit
BU3HAYAETHCS BiJIOBIHO JI0 pUHKOBOI cutyalii Ha BPY/MBP Ha 4yac npoBeaeHHs onepariii.

9.6. ko Knienr nogae no banky 3asBy 1o 10-00 roquan OnepatiiiHoro gHs Ta 3abe3nedye BiANOBIJHY CyMY KOLITIB HAa CBOEMY
Paxynxy st Bukonanus HapaHoi 3asBu 1o 10-00 roxunan Onepaniitnoro qus, To bank Bukonye 3asBy npotsirom takoro OnepamniiHoro JHs.

9.7. Sxmo Kiient nopae 3asBy micast 10-00 roxunn OnepariiliHoro aHs Ta/abo 3abe3nedye BiANOBIHY CyMy KOILITiB Ha CBOEMY
Paxynxy st BukoHaHHS HajgaHoi 3asBu micns 10-00 roxuau Onepaniiinoro nust, To bank Bukonye 3asBy HacTynHoro OnepaniifHoro JHs.
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9.8. 3 momenry namanHs 3asBu KiieHT mopydae BaHKy crnmcaTé KOIITH 3 BIACHMX PaxyHKIB Uit KymiBiIi/mpomaky/oOMiHy
1HO3eMHOI BaJIIOTH 3 MOAANBIINM 3apaXyBaHHSIM KOIITIB, OTPMMAHMX BHACHIIIOK BUKOHAaHHA bankom 3asBu, Ha BiacHi IloTouni paxyHKH
Kiienra.

9.9. bank nepepaxoBye CyMy KyIUIeHOI / 0OOMiHSHOI iHO3eMHOI BaJIIOTH a00 TPUBHEBHIT €KBIBAICHT BiJ] IPOAAHOI iIHO3EMHOI BaJIIOTH
Ha Paxynok Kiienra B Toit Onepamiiiauii 1eHb, Koau OyJia BUKOHAHA BiMOBiHA 3asBa.

9.10. 3a BuxoHaHHs nopydeHHs KiienTa Ha miacrasi 3asBu baHk 0TprMye KOMiciifHY BHHAropoxy y po3Mipi, BU3HAUYCHOMY JiI0UHMH
Tapudamu banky.

9.11. BaHk Ma€ mpaBO YTPUMYBaTH CyMy KOMICIHHOI BHHAropoau i3 CyMmH, sika Oyia oTpHMaHa B pe3yibTaTi BUKOHAHHS 3asiBH, Y
po3mipi, nepenbadeHomy pitounmu Tapudamu banky. Kmient nopywsae banky 3naificHioBaTH norosipHe cnimcanHs 3 PaxynkiB Kimienra mist
CIUIaTH KOMICI{HOI BHHAropoy 3a IPOBEAEHHS Orepallii 3 KymiBii/ mpofgaxy / 00OMiHy 0e3roTiBKOBOI iIHO3€MHOI BaJIIOTH.

9.12. Bank He BUKOHYE 3asiBy y OyIb-sIKOMY 3 HACTYITHUX BHITQJIKiB:

9.12.1. SIKITIO JUTS1 BUKOHAHHS 3asBU Ta YTPUMaHHs KOMICIHHOI BUHAaropoay 3a ii BUKOHAaHHSI HEJJOCTaTHBO KOIITIiB Ha PaxyHKy
KitienTa;

9.12.2. sikio y Kutienta BifcyrHi PaxyHku y HanioHanbHii Ta/a00 y BiAnoBiqHii(-ux) iHo3eMHiii(-ux) BantoTi(-ax);

9.12.3. AKIIo Ha Oynb-skoMy 3 PaxyHKiB, sKi 3ajisHi B omepamii, € apemT a0o iHII OOMEXEHHS MO0 PO3MOPSIKCHHS
KOIITaMH;

9.12.4. B IHIIIMX BUIMAJKaX, Mepea0aueHUX 3aKOHOTAaBCTBOM Y KpaiHU.

9.13. Indopmanist mpo cymy KyIUIeHOI / TpoaHoi /0OMIHSHOI iHO3eMHOI BaJIIOTH 3a3HAavaeThCsl y Bummcni mpo pyx KomTiB, 1o
Hanaethest KimieHnty B mopsiaky Ta crpoku, nepenbadeni Y JIBO.

9.14. KiieHT Mae MpaBo BiAKIMKAaTH IOJaHy, ajie e He BUKOHaHy bankoM, 3asBy 10 MOMeHTY ii BukoHaHHS baHkoM y moBHii a6o
YaCTKOBIM CyMi IIJSIXOM IOAAHHS MarepoBOro JIHCTa 1o obciayroByrodworo BimmineHns Banky mpo BimknmkanHS 3asBH, CKJIAJCHOTO B
TOBUTBHIN (opmi Ta migmmcanoro ocobucro Kiienrom ado itoro [IpencraBHIKOM.

PO3JILJI 10. YMOBH HAJAHHSA B OPEHIY THIUBIAY ATbHUX BAHKIBCbKHUX CEN®IB

10.1. Ieii po3tin BU3Ha4ae nopsok Ta ymosH nepenadi Celida B openny Kitienry.

10.2.ITopsinok ykiaagenns Jorosopy openau ceiida

10.2.1. bank Ha BimacHWH po3cyn mpuiiMae pimeHHs mono HajgaHHs Ceiida B openny Kiienty Ha mingcrasi nomanux KiieHrom
JokyMeHTiB. baHk Mae npaBo BigmoBuTH Kitienry B yknanensi JlJoroBopy opennu celida 6e3 HOACHEHHS IPUYHH.

10.2.2. VY pasi sroau banky Hanaru Ceii¢ B openny Kiienty, 3 meroro opennu Ceiida Kiient yknaznae 3 bankom BignosinHuit lorosip
opeHzu celida, B sKoMy BU3Haual0ThCs [cTOTHI yMoBH JloroBopy, 30kpeMa: po3Mip (Bucora) ta Homep Cefida, agpeca NpUMIlLeHHS, B SKOMY
3HaxomuThest Celid), CTPOK OPEeHH TOLIO.

10.2.3. JloroBip openau ceiitha Ta iHII JOKYMEHTH 10 HHOrO MOXKYTh YKJIaaaThCs/0(hOpPMITIOBATHUCS BUKIIIOYHO B MANIEPOBii popmi y
HACTYITHOMY NOpsAKy: y Binpinenni banky nuisxom mianucanss 3 6oxy KitieHTa BracHOpydHHM miAmiucoM, a 3 00Ky baHky — BinacHOpy4HHM
ITIHCOM YITOBHOBa)XXKEHOI 0COOM 1 MpocTaBiIsiHHA nedarky banky abo muisixom HakianeHHs ¢axcumine baHky y mopsaaky, BU3HaYeHOMY
YIBO.

10.2.4. Ha mincrasi oxHoro [loroBopy openu ceiida B opeHny nepenaerses e onun Cetid. [ openan pexinbkox Cefidis
yKJIaJaroThcsl okpeMi JloroBopy opennu ceiida, npu npomy oauH KiieHT He Moxke MaTH Oinbine Tpbox JloroBopiB openau ceiida, airounx
OJIHOYACHO.

10.2.5. Crpok opergu Ceiipa Bi3HauaeThes 3a OaxkaHHsM KiieHra npu ykiazgeHHi BiamosigHoro [loroBopy openau ceiida i npu
LBOMY He MO)ke OyTh MeHIuM, HiK 30 KaleHIapHuX JHIB, Ta HE MOXKE MePeBUIIyBaTH 365 KaleHIapHuX JHIB (BPaXOBYIOUH JACHb YKIIAICHHS
JoroBopy openu ceiia Ta ocrauHiii geHb cTpoky opernu Ceiida). Leit cTpok Moske OYTH MOJOBXKEHHH [IIIXOM YKIaJAeHHs Mi BaHkoMm i
KitieHToM 110 3aKiHY€HHS [IOIepeAHbOro CTPOKy JloroBopy opeH/u ceiia BiAMOBIAHOT 10IaTKOBOI yrou 10 Takoro Jlorosopy opeHmau ceida.
Sxuo BcranoieHuit JloroBopom openmu ceiia crpok openau Ceiida mpunajgae Ha BUXIJAHHUN/CBATKOBHIA/IHIIMN HEpOOOYHMH NEHb, TO
ocTaHHIM JHeM cTpoky openau Ceiiha BBaxkaeThes nepunii OnepauiiHuil JeHb, sIKUil CITifye 3a TaKUM BHXiJHAM/CBSITKOBUM/HEPOOOUHM
JTHEM.

10.2.6. VY Bunasxy, sKio micist ykiaaaeHHs JloroBopy openau ceiida Kiient 6axarume 3minutu openoBanuii Ceiid Ha inmmii Cetid
(in1roro po3mipy abo 3a iHIIOIO aIPEcor0), TaKka 3aMiHa BiJ0yBa€ThCs IULSIXOM PO3ipBaHHs Aitouoro JloroBopy opeHau ceiida 3a iHiliaTUBOIO
Kuienra ta ykiagenss HoBoro JloroBopy openau ceiida.

10.3. YmoBu moxo Bmicty Ceiia

10.3.1. B Ceiii moxxyTh 30epiratucsi TOKyMEHTH, LIHHOCTI Ta iHIne MaiiHo KitieHra 3 ypaxysauus po3mipy Ceiida.

10.3.2. 3aboponeno 36epiraru B Ceiidi:

10.3.2.1. cnoxuByi pedi (B TOMY YHCIi MPOAYKTH Xap4UyBaHHS Ta HAIOI);

10.3.2.2. wmaiiHO, OTpUMaHe HE3aKOHHUM MUIIXOM, 200 I[0/I0 SIKOTO ICHY€E CYIOBHH CIIip;

10.3.2.3. 306poro Ta Goemnpunacu;

10.3.2.4. nerko3aiimMuCTi Ta BUOYXOHEOE3MEUHI PEUOBHHH Ta PiHHI;

10.3.2.5. pajioakTHUBHI PEYOBHHU i MaTepiai, a TAKOXK MPHIAIH i YCTATKYBAHH 3 BAKOPHCTAHHIM PalilOaKTUBHHUX MaTepiais;

10.3.2.6. orpyiiHi, HAPKOTUYHI Ta TOKCUYHI PEUOBHHH;

10.3.2.7. wmarepianu Ta ycTaTKyBaHHs, IPU3HAYCHI [Tl BUTOTOBJICHHS MaifHa, Bka3aHoro B 1.m. 10.3.2.3 — 10.3.2.6;

10.3.2.8. pevoBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCIIi B a6pO30JIbHHUX YITAKYBaHHSIX;

10.3.2.9. crucHyTi ra3u, iH}eKiiiHi MaTepiaaH i piIHHY, a TAKOXK MPEAMETH, 1[0 CTBOPIOIOTH CUIIbHI €IeKTPUYHI | MATHITHI MOJIS

10.3.2.10. peui, BriydeHi 3 HUBIIBHOTO 00IrY;

10.3.2.11. marepianu Ta peUOBUHH, SIKi MIBHUAKO MCYIOTHCS,

10.3.2.12. wmarepiau Ta peUOBHHH, sIKi 3[ATHi 3a1IKOIMTH OPTaHi3My JIFOJHH Ta/a00 HABKOJIHIIIHBOMY CEPEIOBHIIY, 800 MOXYTh
3aBJIaTH IIKOAY iHIIMM ocobaM, baHky, B Tomy uncii nomkoautu Ceiid Ta/abo Bokc;

10.3.2.13. inme MaiHO, BOJIOAIHHS SKAM CYIIEPEYUTH BUMOIaM YMHHOIO 3aKOHOJABCTBA Y KpaiHH.

10.3.3. Bauk ne cknadae onuc maitna, axke Knienm posmiwgye 6 openoosanomy Celighi, i ne nece xcoonoi eionosidanvnocmi 3a
emicm Ceiigha ma yinicnicms makozo gmicmy.
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10.3.4. JIns nanexxHoro 306epiranss BMmicty Celida KnieHT noBuHEH 3a0e3MeunTy BXUTTA 31 CBOro OOKy 3aXOiB, HEOOXITHHUX IS
3aXHCTy HIHHOCTEH, SIKi € YyTIIMBIMH J0 BOAH, BOJIOTOCTI, 3MiHH TEMIIEPATYpPH, MarHETU3MY Ta iHIINX SBUI, 00 YHEMOXJIMBUTH IICYBaHHS,
TIOIIKO/KeHHS a00 3HUIIeHHS BMicTy Celida.

10.3.5. bank He Hece BiANOBiTANBEHOCTI 3a TcyBaHHS miHHOCTeH B Celidi He 3 BUHU baHKy (Hampukiaj, BHACIiIOK KOpo3ii Meraiy,
XIMIYHHX peaKIliii pi3HOr0 MOXO/PKEHHSI, CTUXIHHUX SIBUIII).

10.4. CrpaxyBanus

10.4.1. Hnsa orpumanns Ceiipa B opeHZy  00OB’S3KOBOIO YMOBOIO € YyKianeHHs KilieHTOM [0roBopy crpaxyBaHHS
BIJIMOBITAJTBHOCTI TEpe]] TPETIMU 0CO0aMHU  BiJI BTPATH/TIONIKODKEHHS KOMIUTIEKTY KitodiB Bin Celida, momkomkennas Ceiida, B T.4. 3aMKka
Cetia, BiJ BTpaTH/TIONIKOIKCHHS KIFOUiB BiJl Bokcy (sKmro BinmoBiaHuit boke obnamHaHuit 3aMKOM), ITONIKOKEHHST BOkCy, B T.d. 3aMKa
Boxey (sixmro BianoBiguuii boke obmagHanmii 3aMkoM), Ta y pa3i BHHUKHEHHST HeoOX1THOCTI B aBapiiiHoMy Binkpurti Cefida (nani B ibomy
Posznini YIBO Ta B JforoBopi openu cetida — J{orosip crpaxyBaHHs).

10.4.2. JoroBip crpaxyBaHHs Mae OyTH YKJIaIeHHH 31 CTpaxOBOI KOMIIaHI€ro, NMPHUHHATHOIO Uil BaHKy, Ha CTpOK, KM
nepeBuInye cTpok JloroBopy openaum ceiida monaiiMennie Ha 31 KajJeHZapHUH JeHb, a BUrogoHaOyBadeM 3a J[OroBOpOM CTpaxyBaHHS
noBuHeH O0yru bank.

10.4.3. CrpaxoBuif marix 3a JloroBopoM cTpaxyBaHHS CIUTAUyeThCS B JIeHb yKiIananHs [loroBopy opeHan celida depes xacy
Banky ab6o 6e3roTiBKOBHM IUISXOM (B TOMY YHCII IIUISIXOM JI0roBipHOTrO criricanHst bankom) 3 ITorounoro paxyrky Kiienra.
10.4.4. SIkmo BiOyBCs cTpaxoBHil BUIIATOK 3a JloroBOpOM CTpaxyBaHHS, ajie PH bOMY Ha JaTy HACTAHHS TaKOro CTPaxOBOTO

BHNAJKy BH3HadeHWI JloroBopom openamn ceiida crpok openmu Ceiida He 3akiHumBes, KimieHT 3000B’s3aHMI yKiiacTH HOBHI Jlorosip
CTpaxyBaHHs, CTPOK [ii SIKOTO Mae JIOPIBHIOBAaTH KIJIBKOCTI JHIB, IO 3QJIMIIIJIACS O KiHIS CTPoKy Aii JloroBopy opeHmu celida 3 oHs
HACTaHHS CTPaxOBOTr'0 BHIIAJIKY, 30LIBIICHOI HE MEHIIe, HiX Ha 31 KaneHIapHuil IeHb, ajie B Oy/Ib-1KOMY BHIIaJIKy TaKU# CTPOK [ii HOBOrO
JloroBopy cTpaxyBaHHs He MOKe OyTH MEHIINM, HixK 46 KaJeHIapHUX JHIB.

10.5.3araabni npaBuia kopucryBanns Ceiigom

10.5.1. Koxuuii Ceiid obnagHaHmii crieniaTbHAM 3aMKOM, IO BiIKPUBA€ETHCS Ta 3aKPUBAETHCS IBOMA KITIOYaMH — MaiicTep-KITIo4eMm,
110 3HaXOIUThes y BaHka, Ta kiouem, skuil Bugaerbest Kimienty. KiieHTy BUaroThes 2 OHAKOBHX KIIFOYi, MPH 1bOMY BaHK He 3auiiae y
cebe iHIMX MyOmikaTiB KiieHTcbkoro kimrova. ITin yac Binkpurts/3akpurtsa Ceiida mepimm 3aBxIu BUKOPHUCTOBYE CBiil Maiicrep-kiou
npencraBHUK banky, a Kitient 3aBepye mporec BiaxputTs/3akpurts Celida 3a gomomororo coro kiroda. KiieHT Hece ocobucry
BiJIITOBiTaJIHICTH 32 30epe)keHHs HaJJaHuX oMy KittodiB Bij Celida.

10.5.2. IIpaBo Ha nocryn no Ceiida, nependagenoro B JloroBopi openau ceiida, Bunukae y Kiienra micns ykinagenus CTopoHaMu
JloroBopy opeH/iH celitha BUKITIOYHO 32 YMOBH BHKOHAHHSI HUM 3000B’513aHb 100 YKJIaaeHHs JIoroBopy cTpaxyBaHHs, CIUIaTH CTPAaXOBOTO
iatexxy 3a JIoroBopoM CTpaxyBaHHs Ta CILUIATH TUIaTH 3a KoprcTyBaHHs CelioM 3a Bech cTpok openau Ceiida, BcranoBieHui [oroBopoM
opeHau ceiida.

10.5.3. B nens yknanganus JloroBopy opeHnu ceiida:

- BigOyBaerbcs OiomerpuyHa ineHTu(ikamis obmuuus Kiienra (Uuisixom 37iHCHEHHS 3amKCy A0 OIOMETPHYHOI CHCTEMH
GiomeTpuuHHX AaHUX oOmmyus Kiienra);
- Kiienty BunaroThes 1Ba onMHAaKOBUX Kitoua (K04 Ta ioro nyonikat) Bin Ceiida, opennoBanoro KimieHToM, Ta 1Ba OZHAKOBHX
Kiroya (KITod Ta #oro nyounikaT) Bix Bokcey (sikiio BinmoBinHuii boke obnagHanuii 3aMKOM);
- Kiient 0608’ s13x0B0 BiaBinye CxoBuie Ceiidis, e Mae 0COOMCTO IEPECBITUUTHCS B TOMY, 110 KiIrodi i 3aMok Bix Celida, kiroui
i 3amMok Bi bokcy (sikio BiamoBianuii boke 061aqHaHuii 3aMKOM) 3HAXOAATHCS Y CIIPABHOMY CTaHi.

10.5.4. Knient mae npaBo BimBimyBatu Cxopuiue CeiihiB nporsirom OnepariifHOro yacy 3rifHo 3 rpagikoM poOOTH BiTiJICHHS
Banky, B sikomy po3ramioBane BinmnoinHe Cxosuie Celidis, 32 BUKIIOUEHHSIM Yacy Ha TexHiuHy nepepBy B Cxosuiii Cefidis (4ac TexHiqHOT
nepepBy BU3Ha4YaeThest HauanpHukoM BigaineHHs npotsirom OmiepaliifHoro JHs Ta Taka rnepepsa Mae TpuBaTH He Outbine 30 XBWINH), IpU
upomy 4ac BinBigyBaHHs Cxosumia CelidiB He moBuHeH nepeBuinlyBatu 15 xBuinuH. [Iporsirom oxHoro OmnepaniiiHoro aus KiieHT Moxe
BigBigyBatu Cxosuiie CeliiB HEOOMEKEeHY KUIBKICTh pa3iB, 1 B TAKOMY BUIAJKy 4ac KOKHOro BinBigyBanHs Kiientom CxoBumia Ceiidis
HE TMOBHHEH MEePEBUIIlYBaTH 15 XBUIHH.

10.5.5. B CxoBui CeiihiB He Moxe 0JHOYACHO 3HaxoxuTUCh Ba Kitienty, a takoxx Kiient paszom 3i cBoim [IpeacraBHukom. J{is
BigBinyBanHs Cxosuina CeitpiB KiieHT Moxke Ge3rnocepenHb0 3BEPHYTHCh 1O BifmineHHs baHKy, B SIKOMY pO3TallOBaHE BiIIOBiJHE
Cxosue Ceiidi, 3 Meroro BinsinyBanus Cxopuiua CeiiiB abo mornepeJH»0 TOMOBUTHUCH IIPO JaTy Ta 4yac BigBigyBanHs Cxosuiua CeiidiB
B Tene)OHHOMY peXuMi 3 MeHemKepoM BimmineHHs banky. V Bumaaky, skio aekigpka KiientiB omHouacHo (abo 3 intepBanoM B 5-10
XBUJIHH) 3BEpHYTHCsI 10 Banky 3 MeToro BijBimyBanus Cxosuina Ceiiis, mepimoueprose npaBo Ha mociyry (Biasigysanus Cxosuina Celidis)
Oyne matu KiieHrt, sikuii MOBiIOMUB PO TAKUiA Bi3UT MEPIINM.

10.5.6. JIns xoxxHoro BinsimyBants Cxopuiua Ceiidi KitieHT HOBUHEH MaTH OpUTiHAN JOKYMEHTIB, 10 HEOOX1/IHI IS IPOBEICHHS
Horo imenTudikanii/Bepudikarii, Ta kirou Big Ceiida pasom 3 kirodem Bix bokey (sikmio boke mae 3aMok), Bumanuii iomy bankom. Kosxuuii
nocryn Kmienra no Cxosumia CeiidiB BigOyBaeThesl NULIXOM MPOXOMKeHHs Oiomerpuynoi imeHtudikamii Kiienta Ta migTBepmkyeThest
BigmiTkamu (mignucamu) Kiienra B kaptui peectpaiii BiaBigyBaus Ceiida, o 36epiraerscest B banky.

10.5.7. Omepariii o BKJIaIeHHIO Ta BHIy4eHHIO MaiiHa B/3 Celid(-a)/bokc(-a) 3iiCHIOI0ThCs 6e3 IPUCYTHOCTI NpeACTaBHUKa baHky
a00 B MPUCYTHOCTI IpesicTaBHUKA baHKy, ane He 111 HOro KOHTPOJIEM.

10.6.KopucryBanus Ceiidom IIpencraBunkom Kiienra

10.6.1. Knient moxe Hazmatu mpaBo kopuctyBanHs Ceitpom, opennoBannm Kiientom, cBoemy IlpencraBHuKy, i B TaKOMY pasi
noBHOBaXkeHHs [IpeicTaBHUKA MarOTh OYTH ITiATBEP/KEHI JOBIPEHICTIO, MOCBITYEHOI0 HOTAPIAIbHO.

10.6.2. Knient nagae Banky 3asBy npo Hamauus goctymny ao Ceiida [IpencraBuuky Kitienrta, a Tako) OpUriHaid JOBIPEHOCTI Ta
HOTapiaabHO MOCBiUEHY KOIIit0 J0BipeHocTi, Buaanoi Kimenrom [pencraBuuky. JIoBipeHiCTh Ma€ MICTUTH YiTKi Ta 3p03yMilli TOBHOBAYKE HHSI
Ha kopucryBanus Celidom IpencraBaukom. OpuriHan A0BipeHOCTI micihs ioro nepeBipku bankom noBepraetsest KiieHty, a HOoTapianbHO
MOCBiI4eHa Korist 3anuaerbest y banky. IIpencraBHUK BBa)XKaeThCsl HAJIGKHUM YMHOM YIOBHOB)KEHHM 1O JATH NMPHITMHEHHS CTPOKY il
JIOBipeHOCTi, HamaHoi banky, abo o matm orpuMaHHs baHkoM mHrcEMOBOro MoBigoMIleHHA Big KitieHTa mpo ckacyBaHHs (TIPUMAHEHHS i)
BiIMOBiAHOT ToBipeHoCTi, BuaaHoi Kimientom [IpeacraBHuKy.

10.6.3. Kurient camocriiino nepenae Ipencrasauky kimoui (Big Ceiida ta Bijg Bokey, sKino Biamnosigauit Bokc obnagHaHuii 3aMKOM)
Ta Mae o3HalioMuTu IlpeacraBHuka 3 ymoBamu Jlorosopy.

10.6.4. B nens mepioro 3Bepuenns [IpencraBauka 10 baHky:

- IIpeacraBuuk Hagae banky qOKyMeHTH, HEOOXi(Hi AjIst 3ailicHenHs baHkom #oro igenTudikanii Ta Bepudikarrii;
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- BimOyBaeThcst GiomerpnuHa imeHTH(ikamis obmmaus IpencraBHuka (IUIIXOM 3iMCHEHHS 3aIicy 10 OiOMETPHUYHOI CHCTEMH
GiomeTpuuHUX faHuX 00muaust [IpeicTaBHuKa);
- IIpencraBHuK 3anuimae y KapTii peectparii BiaBigyBans Celida 3pa3ok cBOro mimmucy.
10.6.5. IIpencraBauk kopuctyethest Cetihom Kimienta Ha Takux caMux ymoBax, 1o i KimieHt, ane nume 3a yMOBH, IO TOBipEHICTb,
punana Kiientom [lpencraBHuky, Ha nary BimBimyBanHs Ceiida [IpencraBaukom € mitodoro. [lin wac xoxHoro BimBimyBaHHs Ceiida
[IpencraBHuk Mae HajaBaté baHKy U1 0O3HaHOMIICHHS OpHUTiHAN BiANOBiAHOI HoBipeHocTi. Y pasi HamaHHs Kiientom [IpencraBHuky HOBOI
noBipenocti Kitienr ta [IpeicTaBHUK MarOTh 3MiHCHATH Bei 1ii, mepeadadeni 1m.1.10.6.2 - 10.6.4 pumie.
10.6.6. Y pa3i mamanss npaBa kopucryBaHHs Ceiipom IIpencraBamky, KiieHT Hece moBHY MarepiajbHY BiIITOBITAJbHICTH 3a
nii/6e3misupHICTh [IpencraBHuKa.
10.7. Ilnata 3a openay Ceiipa
10.7.1. 3a xopucryBanns Ceiipom Kiient crmauye banky miaty y posmipax, nependadennx Tapudamu banky, mo giroTs Ha nary
HapaxyBaHHS BIJIMOBITHOI IUIATH.
10.7.2. Po3wmip muiatu 3aexuTh Bij po3Mipy (Bucotn) Celida, 1o opeHayeThes, Ta oopanoro Kitiearom i nepeabaueroro B Jlorosopi
opeHmu ceiida crpoky opermu. [nara crutauyerbest KilieHTOM BHKITFOYHO y TPUBHSIX.
10.7.3. Bbank mae npaBo BHocHTH 3MiHH 110 Tapudis y mopsaky, BcraHoBineHomy y 1. 2.7 YJIBO.
10.7.4. IInama 3a xopucmyeannus Ceiighom npomsnzom cmpoky, ecmanogénenozo /Jozoeopom openou ceiigha, HapaxoBYeThCS
Bankom Ta crutauyerscs KimieHToM B neHb ykianeHHs JloroBopy opeHmu ceiida. Sxmio BcraHoBnenuit JloroBopoM openan celida cTpok
opermn Ceiida mpumnagae Ha BHXITHWI/CBITKOBHI/IHIIMI HepoOoumii neHb, B mepmmii OmnepamilHuil 1eHb, KW CIigye 3a TaKUM
BUXI/THIM/CBATKOBUM/HEpOOOUHM JTHEM, HapaxoByeThcsi baHkoM Ta crutauyerbes KiieHTom muara 3a kopucryBanHs CelioM B Taki
JonaTKoBi [Hi (BKiItouaroun OnepariiiHuii 1eHb, KU BBAXKAETHCSI OCTaHHIM JHEM cTpoky openau Ceiida) (mani B upomy Posaini YIBO —
JIOHapaxoBaHa miara 3a kopuctyBaHHs CeithoM mpoTAroM CTpoky, BCTaHOBIEHOTo JIoroBopoM opeHu ceiida).
10.7.4.1. V Bumaaky JOCTpOKOBOro po3ipBanHs JloroBopy opeHmu cefida:
- 3aininiaruBoro Kimenra - crutauena Kiienrom mata 3a kopuctryBanus Ceiipom He moBepraerbest Kimienry;,
- 3aininiaruBoro banky uyepes nopymenns Knienrom ymoB Jloropopy openau ceiida - crrauena KiieHtoM mnara 3a KOpUCTYBaHHS
Ceiiom He noBepraerbes Kiienry;,

- 3aininiatuBoro baHKy 3 iHImMX mizacras, Hixk nopymenHs Kitienrom ymos JloroBopy opennu ceiida, - crayena KiientoM miata
3a kopucryBaHHs Ceiidom nosepraerses Kimienry na I[Torounuit paxyHok abo uepes kacy baHky 4acTkoBO (3a (h)akTHUHY KUJIBKICTh
JIHIB, 1110 3JTUIIIIIACH JI0 KiHII cTpOKY Aii JloroBopy opeHau celida 3 IHsI, HACTYITHOTO 3a 1HeM 3BinbHeHHsS KiienToM Ceiida,
a00 3 JHs, HaCTYIHOro 3a 1HeM BinkputTs Celida 6e3 npucyrHocti Kitienra).

10.7.5. ITnama 3a kopucmyeanusn Ceiihom nonao cmpox, ecmanoenenuii /lo2zo6opom openou cetigha (Micis CIUIUBY CTPOKY il
JoroBopy opeHu ceiida), crutaayerses KitienToM B ieHb 3BinbHEHHS Celida (K0 Take 3BiIbHEHHS BiI0YAEThCS 0 CIUTHBY 30-TH JAGHHOT O
CTPOKY 3 JIaTH 3aKiHueHHs cTpoky openau Celida) abo Ha 30-THii KalleHOapHUIl IeHb 3 JaTH 3aKiH4eHHs cTpoky openau Ceiida (skmio go
uiei natu Celid He Oyrno 3BinbpHEHO). KimieHT criauye miaty, nependadeHy UM IyHKTOM, 338 KOXKeH JeHb (pakTuuHOro BukoprcTanus Celiga
micyst 3aKkiHueHHs cTpoky openau Celiga B po3Mipi, nependauenomy Tapudamu banky, 1o IifoTh Ha 1aTy HapaXyBaHHs TaKoOi IUIATH.

V Bunazky cmepri Kiienra ruiara, nependadeHa UM ITyHKTOM, HapaXoOBYEThCS 10 AaTH, KOJIM BaHKy cTano BiZoMo mpo cMepTh
Kuienra, ane He Ounpie 30 aHIB 3 1Hs 3akiH4eHHs1 cTpoky opeHau Ceiida. B Takomy pasi BigmoBigHa miaTa CIUIauyeThCsl CHaIKOEMILIMU
Kuienta npu 3BepHeHHi 1o banky 1is orpumanHs MaiiHa, o 30epiraetbcs/30epiranocs B Celidi.

10.7.6. V Bunazky, sikio tepmiH aii Jloroopy openau ceiia munys, gocryn Kiienra (I[IpencraBuuka, cnagkoemuis Kiienra) no
openoBaHoro Ceiia 06MexyeThest 10 MOMeHTY moBHoI crutat Kiientom (IpeacraBHukoM, criaakoemMismu Kitienra) HapaxoBaHoi BaHkoM
iaTu 3a kopucryBanss Ceiigom.

10.7.7. Tapudamu banky Mmoxyrb OyTu niepenbaueHi iHII (JOIATKOBI) IUIaTexi, Mo’ s3aHi 3 openpoto Ceiida, i B TaKOMY BUIIAJKY
Taka BUHaropoya (ruiara) banky HapaxoByroTecst bankoM Ta crutauyrotbest Kitientom BianosiaHo 1o Tapudis.

10.8.IIposionramist loroBopy openau ceiiga

10.8.1. Crpok kopucryBanns Ceiipom Moxe OyTH IpOJOHroBaHuid 3a 3romol0 CTOpiH y Oyab-SKuil JeHb 0 AaTH 3aKiHYCHHS
3a3HaueHoro B JloroBopi opeHau ceiia CTpOKy OPeHAU ULIXOM YKJIaJEHHs T0AAaTKOBOI yroau 1o Jlorosopy openau ceiida.

10.8.2. B neHb ykiaseHHs 10AaTKOBOI yroau a0 JloroBopy openu ceiida npo mposoHrauito cTpoky kopucryBanns Celidom:

- Kuient cinauye miaty 3a kopucryBanns Celidom 3a nposoHroBanuii crpok operau Ceiida,;

- odopmitoethest HoBHid JloroBip crpaxyBanHs 3 gorpuMmanisMm Bumor 1.10.4.2 YJIBO Ta criadyeTbes BigOBiqHUI CTpaxoBuit

IUIATDK 32 HOBUM JIOroBOpOM CTpaxyBaHHS;
- Kuient 0608’s13x0B0 BifBigye Cxosuiie Ceiidib.
10.9. 3060B’s13annst banky:
10.9.1. napatu Kiienty B kopucryBanus Ceii¢ y cipaBHOMY CTaHi;
10.9.2. wapatu Knienty ximroui (1o 2 kiroya Big Ceiida ta Bix Bokcy, sximio BianosigxHuit bokc obnagHaHmuii 3aMKoM).
10.10. 3o060B’si3annsa Kiienra:
10.10.1. BukopucroByBatu Ceii¢) 3a MpU3HAUYCHHSIM Ta 3 TOTPUMAHHS BCTAHOBICHUX YMOB HOT0 eKCILTyaTawii;
10.10.2. HecTH MOBHY BiAMOBiAAIBHICTH 3a MaitHo, po3minene Kimienrom (IlpenacraBuukom Kiienra) B Ceiidi;
10.10.3. BHocuTH miaty 3a openay Celida Ta KOMIIEHCYBATH, TIPH HEOOX1THOCTI, BCi 30UTKH, 1110 MOXYTh BUHUKHYTH y BaHka Ta/a6o
TpeTix ocib y 3B’s13ky 3 operoro Ceiida Kinienrom;

10.10.4. wapiitHo 30epiratu oTpuMaHi Bix BaHKy KiIr04i, HE BUTOTOBJISATH X KOII1/MyONiKaTH Ta He TepeAaBaTh K04l Oy/Ib-sIKHUM
TpeTiM ocobam, kpim [IpencraBHuka (3a ioro HasBHOCTI);

10.10.5. He posromnomryBaty iHpopmarito mpo nopsaok podoru 3 Ceiidom, orpumany Bia banky Ta mix yac BiaBigyBanb CxoBHIIA
Ceiidis;

10.10.6. 3BinbuuTH Ceiidh, nepenatu banky Ceiid Ta moBepuyru banky kiroui Big Ceitda Ta Bix bokey (sikiro BianoBigxuii boke
oOafHaHUK 3aMKOM) B HETOMIKO/DKEHOMY CTaHI B OCTaHHIM aeHb cTpoky opeHau Ceiida, B Tomy umcnmi y pasi
JIOCTPOKOBOTO po3ipBaHHs JloroBopy opeHau cetida,

10.10.7. HeraifHO MUCHMOBO MOBiAOMJISITH BaHK MPO BTPATY/MOMIKOMKEHHS KITI0Ya/KITI04iB Ta PO Oyab-sKi iHII OOCTaBHHH, IO
MOXXYTb BIUIMHYTH Ha BUKOHaHHS CTopoHaMu ymMoB J[oroBopy opeHu ceiida;

10.10.8. HeraiiHO MICHMOBO TOBiOMIIsATH BaHk mpo ckacyBaHHs (IPUIMHEHHSI /i) JoBipeHocTi, BuaaHoi Kimienrom [IpeacraBauky;
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10.10.9. y Bumazaky 3miHu inentudikamiianx ranux KiienTa, B TOMy 9HCIIi OTpUMAHHS HUM HOBHX JOKYMEHTIB, Ha MiJCTABI SKHX
Bank 3nxiiicHroe inenTHdikanito Ta Bepudikariro Kirienra, mosizomuru mpo e bank nporsrom 18ox po6ounx JHIB Ta B TOH
e CTPOK HagaTh BaHKy TOKYMEHTH, [0 MiCTSTh HOBI JaHi (HOBi IOKYMEHTH).

10.11. Asapiiine Binkpurrsa Ceiida

10.11.1. Aeapiiine séiokpumms Ceiigpa é npucymnocmi Knienma

10.11.1.1. VY Bumanky BTparu abo momkomkeHHs: KitieHToM Kiroua/KimrouiB, omkopkeHHs Kitientom 3amka Bin Ceiida ta/abo Big
Bokcy, mo poOnsaTh HEMOXIMBHUM HOr0/iX MONANBINY eKcIutyatarito, KiieHt Hamae baHky 3asBy mpo BTpary KiIOuYa/KIrodiB abo mpo
nomkopkeHHst Ceiida. B TakoMy BUManky B ieHb, BU3HaYeHUI bankom, KiieHT Mae 3’ ssButucs 1o banky jist ABapiiiHoro Binkpurts Ceiida
B npucyTHOCTi Kitienra. Take ABapiifHe BIAKPHTTS 3 3aMiHOIO 3aMKy/3aMKiB 3/ CHIOETHCS 3a)TydeHIM BaHKOM crieriaiaicToM B IPUCYTHOCTI
Kiienra ta npencraBaukiB baHky, 3a HACITIIKOM 90Tr0 O()OPMITIOETECS BiJIIIOBITHUH aKT.

10.11.1.2. VY Bumaaky BTpatu kiroua [IpencraBauk KitieHTa He Mae MOBHOBaXXCHb Ha MPOBEJCHHS ONEpalliid, B T.4. Ha JIOCTYI J0
Cetitha, 10 OTpUMaHHS HIM HOBOTO KJTFO4a/KirouiB Bijx Kiienra.

10.11.2. Aeapiiine éiokpummas Ceiigha 6e3 npucymnocmi Knienma

10.11.2.1. Ceii moxe Oyru Binkputuii 6e3 npucyrHocti KitieHra y KO)KHOMY 3 HACTYITHUX BHIAIKIB:

- 3aKpUTTS/TIPUNMHEHHS(TIPU3YIMHEHHST) JIsUTBHOCTI/IIepeMinieHHs Bimninenns baHky, B sSKOMy 3HaXOIWTHCS OpEHIOBaHUH
Kiienrom Ceiid;

- 3aroIuIeHHs abo 3arpo3a 3arorureHHs BimnineHns banky, B sikoMy 3HaxoanThes opennoBanuii Kiienrom Ceiig, moxexa, OBiHB,
3eMIIETPYC, 1HIIIE CTHXIHHE JINXO, [0 MOXKE CIIPUYNHHTH 3arpo3y IMOIIKO/PKEHHS a00 3HUIICHHST IIHHOCTEH 1 JOKYMEHTIB (MaifHa)
Kiienra B Cetii;

- mopymenns Kiiearom ymoB JloroBopy opeHmu cefida, siki MOXXYTh 3aBJIaTH MaTepiaibHoi mKkoan banky;

- HeporpumanHsa KiienTom mepenbauennx [loroBopom TepmiHiB kKopucTyBaHHS Ceiipom (skmo Kimient He 3ButbHHMB Celid y
BH3HaYeHUI JoroBopoM opeHau ceiida cTpok Ta He 3’siBHBCS Ui 3BUTbHEHHS Ceiiha mpotsrom 30 KaJeHIapHUX JHIB 3 JaTH
3aKiH4eHHs cTpoKy opennu Ceiida, abo sxmo Kiienr 3’aBuBcs (y BusHaueHui JJoroBopom opeHau ceiida cTpok abo mpoTarom
30 xaJleHJapHHX JIHIB 3 IaTH 3aKiHYeHHs CTPoKy openu Celida), ane He CIUIaTHB Iuiaty 3a kopucryBaHHs CelioM MoHa CTPOK,
BcTaHOBIIeHHH JloroBopoM opeHH ceiida, Ta JoHapaxoBaHy IuaTy 3a KopuctyBaHHs CeilpoM MpoTSroM CTpoKy, BCTAHOBICHOTO
JToroBopoM opeH/IH ceiida (SKIIO Taka Miara HapaxoBaHa));

- cmeprti Kitienra;

- BuiydeHHs BMicty Ceiida nepkaBHUM/IIPUBATHUM BUKOHABIIEM, B TOMY YHCIIi Ha MiACTaBi PIllIEHHS CyAY;

- B IHIINX BUMaJKaX, epe10aueHnX 3aKoHoaaBCcTBOM Ykpainu ta/abo ¥YIBO ta/abo [loroBopom opeHmu ceiida.

10.11.2.2. Agapiiine Binkpurts Ceiida 6e3 npucyrnocti Kiienra 3aificHioeTbes:

- 3 BUKOPHCTAaHHSM HasBHUX y criagkoeMuiB kimouiB Bix Ceiida ta Bin bokey — y pasi 36epnennsm oo banky nomapiyca pazom 3i
cnaokoemysamu Knienma, siki matomv maxi xkmoui. B TakoMmy Bumaaky pomyck ao Ceiida i 1oro BigKpUTTS BiIOYBa€ThCs JIMILE MiCIs
TOTallIeHHs CMaIKOEMIIIMU HasiBHOT 3a00proBaHocTi 3a JloroBopom opeHiu celida; abo

- 3aurydeHrM baHKoM crienianicToM B PUCYTHOCTI MPeACTaBHUKIB baHKy — y gcix inwux gunaoxax. 3a HaCJiIKOM TaKOro ABapiifHOTo
BigkputTs Ceiia 0hOopMITIOETHCS BIAMIOBIAHUIA aKT, 1110 MiCTHTb JIOKJIaHuUi onuc BMicTy Celida Ta komis skoro Moxke Oytu HagaHa Kiienty
(#ioro criaaKoeMIpiM) Ha fioro (ix) BuMory abo Jep»aBHUM OpraHaM BiJTIOBIZAHO JI0 3aKOHOAABCTBA Y KpaiHU.

10.11.2.3. V Bumaxky BusiBnenHs B Celigi maitna, 1o 3adoponeno 36epiratu B Ceiidi, bank Mae mpaBo 3HUIIMTH Take MaitHO abo
NepeiaTy Horo 70 BiJNOBIHUX OpraHiB (B 3aJIe)KHOCTI BiJ| CHTYyaLii).

10.11.2.4. Sxmo Asapiiiae BinkpurTs Celida 3AIHCHIOETBCS 3a 8UMO20I0 0EPIHCABHO20/NpUBamHo2o eukonasys, BuydeHi 3 Ceiida
LIHHOCTI NepealoThesl Jep’KaBHOMY/TIPMBATHOMY BUKOHABIIIO HA IiACTaBi aKTy NpUHOMY-Tiepe/iadi 3 JeTaTbHAM OIHCOM TaKHX LIHHOCTEH.

Sxuo Asapiiine Binkputtsi Ceiida 3IiHCHIOETBCS 3a 36epHeHHsAM Homapiyca AJsl TPOBEIEHHs HEOOXiTHMX [ii, MOB'I3aHHUX 3
BiJIKPUTTSIM CliaIKHU micist cmepTi Kiienra, Buitydeni 3 Ceiiha LiHHOCTI epealoThest HOTapiycy, skuit 0OpMITIOE OKPEMHUIA OITHC TaHOTO

MaifHa B OPSZIKY, Nepe10aueHOMY 3aKOHOIaBCTBOM PO HOTapiarT.

Sxuio ABapiiine BinkpurTs Celida 3aiiCHIOETBCS 3 6Y0b-sK0i iHWol nidcmagu, Hidic 6ka3ani 6 ybomy nyHkmi euuje, Bunydere 3 Celida
MaifHO 3auIaeThes Ha 30epiranHi y ceiigi cxoBuia niHHocTed bauky, npo mio bank Hanpasisie noigomnenns Kiienty. B TakoMmy Bunaaxy:

a) BUIy4eHi LIHHOCTI 30epiratoTbest bBaHKoM /10 MOMEHTY, 1110 HACTaHE paHillie:

- oTpuManHs HinHocte#t Kiienrom a6o #ioro IIpencraBHuKoM (OCcTaHHIM — BUKIIIOYHO y pasi BincyrHocti y banky indopmaii mpo
cmepth Kiienra), abo

- OTpUMaHHS LiHHOCTeH crankoeMipiMu Kitienta, a6o

- mepeava iHHOCTEH JIep)KaBHOMY/IPUBATHOMY BHKOHABIIIO, 200

- mepenaya IHHOCTEH HOTapiycy 3 METOI0 OXOPOHHU CIAJKOBOrO MaiiHa, a60

- npuiiHsITTS baHKoM pilileHHs po HAOYTTS BIJIydeHHX LIHHOCTEH y BlacHiCTh baHKy 3a HaOyBaJIbHOIO TaBHICTIO.

6) Bauk noBeprae Kiienry/IpencraBuuky/cniaakoemipsm KitieHTa 3a iX 3BEpHEHHSAM BHIydeHE MAiHO, sIKe HA 4ac BiJIOBiAHOTO
3BEpPHEHHs 3aMIIAeThesi Ha 30epiranni y banky, mumie micns oruatu Knmientom/IpeacraBaukom/cniankoemipsivu Kitienta HapaxoBaHOT
Bankom miatu 3a kopucryBanus Ceiidom (mwiatu 3a xopuctyBants Ceiiom moHan cTpok, BcraHoBieHui JloroBopom openau ceiida, ta
JIOHAPAaxOBaHOI IUIATH 3a KopHuCcTyBaHHs Cel(oM MpOTArOM CTPOKY, BCTAHOBJICHOrO J[OroBOpoM oOpeHau ceiipa (Ko Taka Iuiarta
HapaxoBaHa)), Ta 30MTKIB, siKi BaHK MOHIC y pa3i BHsABIEHHS mig yac AsapiiiHoro Bigkpurrs Cefia nmomkomkeHp bokcy a0o iHImmMX
nomkopkens Celida.

10.11.2.5. Skmo mpotsiroM 8 pokiB 3 matu BriydeHHs: MaiiHa 3 Celida baHk He OTprMae BUMOTY IIOI0 TOBEPHEHHSI TAKOTrO MaifHa
BiJ 0co0OH, sIka Ma€ Ha Iie paBo, Buiydene 3 Ceita MaitHo Moxke OyTH HabyTe y BnacHicTh baHKy 3a HaOyBaJbHOIO TABHICTIO.

10.12. JdoctpoxoBe posipsanns Jorosopy openau ceiipa

10.12.1.  HdocrpokoBe po3ipBanHs JJoroBopy opeHau ceiia MOXKIIHBE:

10.12.1.1. 3ainiuiaruBoro Kiienra:

- y Bunaaky Hesroxu Kitienra i3 3ampononoBannMu bankom 3minamu mo YJIBO ta/a6o Tapudis, mo BIIMBAIOTH HAa BiAHOCHHH
Cropin mono HagaHHs bankom B openny Kiienty Ceiida, — B Takomy Bunaky Jlorosip openau ceiida BBaXa€eThcsi TOCTPOKOBO PO3ipBaHUM
3a iHiniaTuBoio KitienTa 3 maTn HaGpaHHS YMHHOCTI BiATIOBIAHUX 3MiH (HE3aJ€XXHO BiJ TOro, uu Oyae ykinangeHa Mixk CTOpOHaMH JIOAATKOBA
yroza 1o JloroBopy opeHau ceiida mpo ioro posipaHs), a KiieHt 30008’ s13anuii 10 wiei natu 3BinbHuTH Ceiid), noBepHyTH baHky moBHUit
koMIUTekT KirouiB Bij Cetida i bokcy (sixiio Binnosianuii boke 001aaHanuii 3aMKOM) Ta BUKOHATH BCi TPOLIOBI 3000B’s13aHHs 3a JIoroBopoMm;

- 3 OyIb-sIKOI 1HIIIOT IPUYMHK — B TAKOMY BHUIA/IKY OPEH/IHI BiIHOCHHH BBXXAIOTHCS PO3ipBaHUMHU (PUITHHEHUMH) ITiCIIsI 3BLTBHEHHS
Krnientom Ceiida, noBepuenns Kiientom moBHoro xomrutekty kiro4iB Bix Ceiida ta Bim Bokcy (skmro Bigmoigauit bokc o6magHaHmit
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3aMKOM ), BUKOHaHHsI KiTieHTOM BCiX TpoIIoBux 3000B’s13aHb 3a JloroBopom operau ceiida ta mimnucanas CTOpoHAMH JOATKOBOI YIOJIH 10
JloroBopy openau ceiida mpo Horo po3ipBaHHS.

10.12.1.2. 3a inimiaTuBoio banky 3 Oynb-gK0i 3 HACTYITHUX MPUYNHN:

- 3akpurrs abo mepemimenHs Cxosuma Ceiidgis 3 Bigminemns banky abo 3akpuTTs/IpUNMHEHH(IPU3YNHHEHHS)
IismpHOCTI/IIepeMitneHHst Binminenns banky, Ha skomy 3Haxomutbest Cxosumie Cedidis, abo sxmo bankom Oyne npuidHSATE pilleHHS
MIPUMMHATH HaJJAHHS TOCITYTH I10 TIepeaadi iHuBIIyalbHIX OaHKIBCBKHX cei()iB B OpeHIy KITi€HTaM;

- nopymeHss Kitientom ymoB Jloroopy;

- HaCTaHHA IHINIMX mifctaB s posipBanHs JloroBopy bankom, mepemdadenux YJIBO a6o JloroBopom openau ceiida abo
3aKOHOZIaBCTBOM Y KpaiHH.

10.12.2. V pas3i ininiroBanns bankom posipBanns Jlorosopy opennu ceiida bank ingopmye Kiienra npo HeoOXiqHICTE 3'IBUTHCS B
Bank npotsrom 30 xanenpapHUX IHIB Ta 3BiIbHUTH Ceiid.

V pasi, sikmo Kitient 3’ ssButbest y Bipinenni baHky poTsSroM BCTaHOBJIEHOTO CTPOKY, OPEH/IHI BiJHOCHHY BBKAIOTHCS PO3IpBAaHUMU
(mpunmuennmn) micns 3BiuTbHeHHST Kiientom Cefida, moepHenHs KiienTom noBHoro komrurekty kimodiB Bix Celida Ta Bix Bokey (skmo
BinnoBigauit Bokc obnamHaHmii 3aMKkoM), BUKOHaHHS KitieHTOM BCiX TporroBux 3000B’s13aHb 3a JIoroBopoM opeHau celida Ta ImiamucanHs
CropoHamy 10aTKOBOI yroau 10 JloroBopy openau ceiida npo Horo posipBaHHSL.

V Bumnanxy, sxmo KiienT He 3°sBuThes y Bigninenni banky npotsrom BctaHOBIIEHOTo CTpoKy, baHK 37ificHIOE ABapiifHe BIAKPHUTTS
Ceiida 6e3 mpucyrrocti KitieHTa, 1 B iboMy BUIaaKy nata ABapiitHoro Bigkputts Ceiiha BBakaeThesi OCTaHHIM JJHEM cTpoky opeHam Cetida.

10.12.2.  HesanexHo Bijx TOro, 3a 4HE0 iHIMIATHBOIO BiZOYBAa€THCS JOCTPOKOBE posipBaHHs JloroBopy opeHau ceiida ta 3 sxoi
MiJICTaBH, CTPaxXOBUH IUIATIK, cIuTadyeHWi KilieHTOM cTpaxoBiil KOMMaHii, 3a HEBUKOpHCTaHHN TepMiH opeHnu Ceiida HEe TOBEpPTAETHCS
CTPaxoBOIO KOMITaHI€F0, SIKIIO BiIIMOBITHAM JJOrOBOPOM CTpaxyBaHHS He NepeadadeHo iHIe.

10.13. OcobauBocTi openan Ceiida mix yac aii BoeHHOro cTany B YKpaiHi.

10.13.1. Kinskicts JloroBopis openau celida, mo MoxyTs 0yTH ykinaneHi Kiiearom 3 baHkoM npoTtsrom mepioay i BOEHHOTO CTaHy
B YKpaiHi, He 0OMEeXYyEThCS.

10.13.2. V nepion BoeHHOro craHy B YKpaiHi Ta nporsaroM 90 KajeHJapHUX JHIB MiCJs CKaCyBaHHS/IPUIIMHEHHS BOEHHOI'O CTaHy
kopucrysaHHs Ceiidom [loBipeHUMU ocobaMu BifiOyBa€eThCs 3 HACTYITHUMHU OCOOIUBOCTSIMH:

10.13.2.1. KutienT mMae nipaBo noBiomutH bank npo HagaHHs nipaBa goctyiry 1o Cefida [loBipeHiit 0cobi 3a HoTapiaabHO MOCBITYEHOIO
JOBIPEHICTIO MIJISIXOM HATpaBJIeHHs 3asBH NMpo HajaHHA goctyrmy ao Ceidy JloipeHiit ocobi 3acobamMu eJIeKTPOHHOI MOIITH Ha aapecy
enektponHoI oty banky seif@creditdnepr.com. B takoMy Bunaaky opuriHai HoTapiajabHOI JOBIPEHOCTI a00 HOTapiaabHO 3aBipeHy KOIIil0
HOTapiaJbHOI JOBIpeHOCTI MoXe HasaTH JloBipeHa ocoba 1pu nepiomy 3BepHeHHi 1o baHky.

10.13.2.2. KiieHT Mae mpaBO HajaTH IOBHOBaKeHHs 10710 KopucryBaHHs Ceiipom JloBipeHiit ocobi muisxom odopMIIeHHS
JOBIPEHOCT] B MPOCTii MUCHMOBIH (opmi 3a GopMmoro, BcTaHOBIEHOIO baHkoM, sika ckimamaeTbes Ta mianucyerbess Kimientom B baHky i
MIOCBIIYYETHCS YHOBHOBaXKEHOIO 0c000t0 banky. OnHouacHo 3 odopMileHHAM Takoi JoBipeHocTi Knient Hanae baHky nucbMoBy 3asBy Ipo
HananHs gocrymy 1o Celida JoBipeHiit ocobi. [ToBHOBaXKeHHS 3a TAaKOIO JOBIPEHICTIO € YMHHUMH MPOTATOM BCHOTO CTPOKY ii Aii, HaBIiTh
SIKIIIO CTPOK 11 [T 3aKiHYyeThes michs ciumiBy 90 KajJeHIapHUX AHIB MiChs CKaCyBaHHs/TIPUITUHEHHS! BOEHHOT'O CTaHy B YKpaiHi.

10.13.2.3. oBipena ocoba Mae mpaBO 3IIMCHIOBATH BCi NOBHOBa)KCHHs, MOB’s3aHi 3 openpoto Ceiipa, 3a yMOBH, IO TaKi
MIOBHOBaYKEHHS Nepe0adeHi JOBIpeHICTIO, TPH IIbOMY HE JIOIyCKa€eThCsl yKiIaneHHs JJoBipeHoto ocoboro [loroBopy opeHau ceiida.

10.13.2.4. Kiient mae npaBo noBizoMutn baHk mpo ckacyBaHHs OBipeHOCTi, mo BuaaHa JloBipeHiii 0cobi, 3ac00aMu eIeKTPpOHHOT
TOIITH Ha aJipecy elieKTpoHHoi motutr banky seif@creditdnepr.com.

10.13.3. Sxuro 3akiHueHHs cTpOKy KopuctyBanHs CeiioM mpunazae Ha nepiof BOEHHOTO CTaHy B YKpaiHi abo Ha Oyab-sKuil 1eHb
npotsiroM 90 AHIB Micis cKacyBaHHS/TIPUITMHEHHS] BOEHHOTO CTaHy, CTPOK KopuctyBaHHs CeiihoM Moke OyTH MPOIOBKEHHN OYIb-IKUAM 3
HACTYIHHUX CIOCOOIB!

10.13.3.1. crpok kopucryBaHHsi Cel(oM MOTOBKYEThCS IOpa3y Ha TOM caMuil CTpOK, Ha skuii JloroBip openau ceiida OyB
yKIIa/ieHui, 6e3 yKiIaJeHHs JoaaTKoBoi yroau 1o JloroBopy openau celida 3a yMOBH JOTPUMAaHHS CYKYITHO BCiX HACTYIHHX YMOB:

a) He Mi3Hille, HiX 3a 2 poboui JHi J10 CIUIMBY IOTOYHOTO CTPOKY KopuctyBaHHs Ceiidom rxonHa i3 Cropin He noBigoMuia iHmry CTopoHy
ITMCbMOBO IIPO Te, 1110 He Oa)kae MOJOBKYBATH CTPOK OPEHAN HA HACTYITHUH 1epioA, Ta

0) He Mi3Hillle OCTAHHBOr0 POOOYOTro JHS MOTOYHOTO CTPOKY KopucTyBaHHs Celidom:

- Kuient yknaB HoBuit Jloroip crpaxyBants 3 gorpumanssm Bumor 11.10.4.2 YJIBO, Ta

- Kuienr (camocriiino, B TomMy uucii depe3 JloBipeHy ocoOy, abo HUISIXOM 3aCTOCYBaHHS BaHKOM JOrOBipHOTO CHHMCAHHS) CIUIATHB
BIi/IMIOBIJHU#I CTPaxOBHiA AT 32 HOBUM JI0roBopoM cTpaxyBaHHsI Ta IUIaTy 3a KopuctyBanHs CelioM 3a HOBHIA (IIPOJIOHTOBaHMUIT) CTPOK
kopuctyBants Ceiidom;

10.13.3.2. crpok kopucryBanHs Celiom moxke OyTu mposioHroBaHuii 3a 3romoro CTOpiH y Oyab-sKuil IeHb 0 JaTh 3aKiHICHHS
3a3HaueHoro B JloroBopi opeHau ceiiha CTPOKY OpEHAM LUIIXOM YKIAICHHs J0NaTKoBOi yromu ao JloroBopy opeHmu ceiida. B nmens
yKJIaJIeHHsI 0aTKOBOI yroau 1o JloroBopy open/u ceiida mpo nposoHramito cTpoky kopucryBanus Cetidom:

- Kuient (camocriiino, B Tomy uncii uepe3 J[oBipeHy oco0y, a60 HUISIXOM 3aCTOCYyBaHHsI BaHKOM OroBipHOTO CIIUCAHHS) CIUIAYYe ATy
3a kopucryBants CeiioM 3a HOBHIA (MPOSIOHTOBaHuit) cTpok operau Celida;

- odopmiroeThbest HoBHit JloroBip crpaxyBanHs 3 foTpuManHsM BuMor 11.10.4.2 YJIBO Ta cradyeTbest BiAMOBIHUI CTPaXOBHi IIIATIX 32
HOBMM J[OroBOpOM CTpaxyBaHHS.

PO31JI 11. EJIEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHS EJIEKTPOHHUX ITIAINACIB

11.1. EnleKTpOHHI 10KYMEHTH

11.1.1. CropoHH IOMOBHUIHCH, 110 JIOroBopu Ta MOKYMEHTH 10 HHX, a TaKOX PO3PAXYHKOBI Ta IHII IOKYMEHTH, IO
YKIIaJar0ThCs/ 0 OPMITIOIOTECS B €JIEKTPOHHOMY BUTIIsAAIL B pamkax Y JIBO, MOXyYTh IiIMUCYBATHCh BiNOBITHUMH EJIEKTPOHHUMH HiIHCaMu
CropiH B nopsaky, nepenbdauenomy Y 1bO.

11.1.2. Migmucani Kiientom ta/abo bankom EnexrponHi MOKyMeHTH 30epiraroThcsi BaHKOM B €IEKTPOHHOMY BHIIISI Ta €
nocrynHumHu y Cucremi FreeBank.
11.1.3. 3a HasIBHOCTI TEXHIYHOI MOXKIIMBOCTI Ta Ha 3anuT Kitienta ENeKTpOHHI TOKyMEHTH MOXKYTh HaJCHJIATHCS Ha €ICKTPOHHY

nomty Kirienra a6o oMy MOXKyTh HaJaBaTHCS i ATBEP/DKSHHSI 100 opopMIiteHHsT EMeKTPOHHUX JOKYMEHTIB i3 BUKJIAAEHHSM 3MiCTY TaKHX
EnekTpoHHHX JOKYMEHTIB Ha ManepoBOMY HOCII.
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11.1.4. EnexTpoHHMI NOKYMEHT BBa)KA€THCSI TAaKUM, 10 nepenanuid Kimientom, Ta npuiiHaTuii baHkoM 10 BHKOHAHHS, SKIIO
Kmient mns moctynmy no Cucremn FreeBank BBiB mpaBmibHe 3HaueHHS 3aco0y Imentmdixarii, BBIB yci mapaMeTp, IO 3alUTyIOTHCSI
Cucremoro FreeBank, migmmcaB neit noxyment sigmoBiguuMm Emextponnmm migmucom (EIT): OmnopasoBum 1udpoBHM maponeMm,
Y IOCKOHAJIEHNM €JIEKTPOHHMM mianucoM, Ll poBuM BIaCHOPYIHNM MiIIHCOM, SIKHH BUMAraeThes JUIs TAKOro JOKYMEHTY 3rigHo 3 Y/IBO.

11.1.5. Bank 3000B’s3yeThes pUiMaTH 10 BUKOHAHHS JokyMeHTH, migmucani EIl. Enexrponni nokymenTw, He migmucani EIT
Krienta B nopsiaky, 3a3HaueHoMy Y JIBO, He MaroTh IopHANYHOI CHIH, BaHkoM He po3TiIaaaloThes i He BUKOHYIOTHCS.
11.1.6. CropoHH BH3HAIOTH, 110 yci EmexrponHi moxymenrtn, migmucani Kiienrom Ta/abo bankom B mopsaky, BU3HauYeHOMY

YJIBO, € Takumu, 1o miaTBeppkeHi KimieHTomM/ymoBHOBaXkeHOK 0c000t0 baHKy 0COOMCTO MiAMUCOM, Ta BU3HAOTHCS TAKUMH, IO MAIOTh Y
IMICBMOBIH ()OpMi BiIIIOBITHO O YMHHOI'O 3aKOHOAABCTBA YKpailHW Ta HOPMATHBHO-IIPAaBOBUX akTiB HamioHanmpHOro GaHKy YKpaiHu i He
MOXYTh OyTH BU3HAaHMM HEIIHCHAM depe3 iX eeKTpoHy GpopMy Ta/abo BiJCYTHICTH BIACHOPYYHOIO ITiIIUCY IiIHCAHTAa.

11.1.7. Knient nmignucanssiM EnextpoHHOro nokymenra 3 BukopuctaHusMm EI minrBepipkye Te, IO BiH yCBIIOMITIOE PHU3HKH,
noB’s3aHi 13 BuKopucTaHHsM EIl (30kpema, ajie He BHKIIOYHO: PU3HKH €JIEKTPOHHOI'O HIaxpaicTBa TpeTix oci0, pusuku orpuManss EIT
TpeTiMH 0c00aMH TOIIO), @ TAKOXK IpHHMae Ha ce0e BCi Taki pU3HKH, Ha SIKi BIH MO)Ke Hapa)kaTUCs Y 3B’sI3KY i3 BUKOpHCTaHHAM HUM EIT.

11.2. ®opmyBanns Ta Bukopuctanns Ejxexkrponnoro migmucy Kiienra: Yaockonanenoro exexrponnoro mignucy (YEII) Ta
OnHopa3o0Boro uu¢poBoro napoJs

11.2.1. I'eneparis xrto4oBoi mapu (ocobucroro ta Biakpuroro kimodi) mist YEIT KirieHra 31ilCHIOETBCS aBTOMATHYHO TIiJT 9ac
nepiioi aropusanii Kinienra B Cucremi FreeBank 3a nomomororo Mo6insHoro npuctporo Kitienra . 3reHepoBaHi 0cOOHCTHIT Ta BiIKPUTHIA
wiroui Kitienra Ta ix inenTudikauiiiai naxi 36epirarorbest Cucremoro Freebank y 3axumneromy cxoBuiii MobispHOro npuctporo Kiienra.

11.2.2. OpHopa3oBuii mU(POBHiA Mapob GOPMYeEThCS Ta HaNpaBIIeThest KITieHTy Juts miinucanHs IeBHUX BUIIB EnexrpoHHNX
JOKYMeHTIB, Bi3HaueHnXx Y JIBO, nuisxom HanpasieHHs TeKCTOBOTrO IMOBiOMIICHHS.
11.2.3. [epesipka EnexrponHoro miamicy ta ayrentudikarist KiieHra 3/1iiiCHFOETBCS 3 BAKOPHCTaHHIM MPOrpPaMHO-TEXHITHHX

3aco0iB banky. B pasi HeratueHOro pe3ynsrary nepesipku EnexrporHoro miamucy Kiienra bank Biamosisie KiieHTy B ipuifoMi/BUKOHAHHI
EnexTpoHHOro noKymeHTa.

11.2.4. Bank He Hece BiJIMOBiNATBHOCTI 32 HETaTHBHI HACIIAKHM, IO CTAJHCS y BHUIAJAKY KOMIIPOMETalil 0COOMCTOro Kiro4a
Kuienra Ta iHmux Inentndikaniianx manux Kiienra abo HeCaHKI[IOHOBAHOTO AOCTYIy TpeTix ocib mo Cucremu FreeBank mo momenty
noBinomieHHs Kitienrom BaHKy npo Taky KOMIpoMeTalilo/HecaHKI{iOHOBaHUH TOCTYII TPeTixX ocib.

PO311J 12. YMOBU HAJAHHSA ITOCJIYT Y CUCTEMI FREEBANK

12.1.Ileit po3xin BU3HAYA€E MOPSAOK IMiIKIFOUYCHHS Ta BUKopHcTaHHsa Cucremu FreeBank.

12.2. Bixnosigno no ymoB YJIBO ta moroBopis, ykimaneHux Mix Croponamu, bank Hajgae KitieHTy mociyrun 3 BUKOPHUCTaHHAM
Cucremu FreeBank, a Knient nopy4ae banky 3ailicHioBaTH oneparii 3 nepepaxyBaHHs KOIITIB 3 oro PaxyHkiB, Binkputux y banky, Ha iHImi
Paxynku, y Tomy uncni Bxmagni paxynku, Bigkputi Kiientom abo iHmmmu ocobamy y npomy banky Ta/abo B iHIIMX OaHKaX, IUIIXOM
HajaHHs 10 banky ENeKTpOHHHX JOKYMEHTIB, OTpUMYyBaTH iH(popMaiiiHi ani 3a Paxynkamu 3a gonomoroto Cucremu FreeBank 3a miaty
BignoBigHo 1o Tapudis baHky.

12.3. Knient 3aBanTaxye Cucremy FreeBank na MoGinsH#i npucTpii Ta ciifgye iHCTpyKUisM, BkazanuM y Cucremi FreeBank. bank
HarpasJiisie Ha OCHOBHHU#T HOMep Tene()OHy TIepBHHHMI Tapois [yt Bxoay y Cucremy FreeBank. ABropusauiitHium napameTpoM (JIOriH) s
nepBuHHOrO mocryny no Cucremu FreeBank BukopucroByetsest OcHOBHHUIT HOMep Tenedony. Iloganbura aBropusauis Knienra y Cucremi
FreeBank moxe 3mificHIOBaTHCS 3a JIOMOMOroOl0 MOCTiiiHOro maponst crBopeHoro B Cucremi FreeBank ocobucro Kiientom, abo 3
BHUKOPUCTaHHSIM MeTofiB 6iomerpuuHoi inentudikauii Face ID / Touch ID.

12.3.1. V pasi HeoOXimHOCTI 3MiHUTH ABTOpH3aLiitHuil mapamerp (yorin) st gocrymy g0 Cucremu FreeBank a6o OcHoBHumid
Homep Tenedony Kiienty HeoOximHo 3BepHyTHCs 10 banky. IIpo ¢axr takoi 3minu bank mnosimomisie KitieHTa HUISIXOM HampaBIeHHS
TekcToBOro MoBiJOMJICHHS Ha HOMep Tene(oHy, SIKMH BUCTYNAB MOMNEpeaHiM soriHoM/OCHOBHMM HOMEpOM. Y pa3i HEe3roiu 3i 3MiHOH
norina/OCHOBHOTO HOMepy sSIKHAHIIBH/IIIE (MPOTSroM 1 roAnHM) MOBiZOMUTH Tpo Iie baHk nuisixom 3BepHeHHs 10 KoHTakT-LieHTpY 260
ocobucro no Bimminenns banky. B iHmomy Bumanky Bank He Hece BiANOBIZaNbHOCTI 32 HEKOPEKTHE HAJaHHSA MOCIYrd. Y pasi
HenoBigomieHHss KiieHToM mpo BTpaTy, KOMIpoMeTalilo Ta/abo 3aBONOAiHHS TpeTiMu ocobamu OcHOBHMM Homepom/ JlomaTkoBuM
HOMEpOM, KWl BUCTynaB ABTOpHU3aLidHUM mapameTpom (JoriH) misi goctyny no Cucremu FreeBank Bank 3BinbHsieTbes Bin Oymb-sikol
Bi/IIOBiJaJIbHOCTI, 110 MOYKE BUHUKHYTH Yy 3B’s3Ky 3 BianpaenenHsm bankom Kiienry Ongnopa3zoBoro mu¢ppoBoro maposis Ha HomnepeaHii
OcHoBHUII HOMep Tene(oHy, sSKHH BHCTymaB ABTOpu3aulidiHUM mapamerpoM (ioriH) misi moctyny no Cucremu FreeBank. Croponu
MOTrO/PKYIOThCS, 1110 3a3HaueHHs: KITIEHTOM y 4eproBoMy OroBopi mpo orpumanHs mociyr banky HoBoro CroBa-mapossi Ta OCHOBHOrO
HOMepa Tene(OHy BBaXKAETHCSl HAJISKHUM ITOBIIOMIICHHSIM IIPO 3MiHY Ta He OTpedye okpemoro BHeceHHs: CTOPOHAMH BiMOBITHUX 3MiH 10
IHIIUX YKJIQ[ICHUX JI0TOBOPIB.

12.4. ns 3uiticuennst onepauiii y Cucremi FreeBank KitieHT, BUKOPHCTOBYIOYM BJIaCHE TEXHiuHE OOJNaJHAHHS (IEPCOHATBHHI
KOMIT'F0Tep, HiIKIoUeHnil 10 Mepexi [HTepHeT, Ta/ab0 MoOinbHMIT PUCTpiH, Ha sIKMil 3aBaHTaXkeHO MOOINBHHI ONATOK), 3aXOIUTh Ha
Odiwiiinuii caiiT baHKy, BBOAUTB JIOTiH Ta NEPBUHHKI NapoJib s Bxoxy y Cucremy FreeBank. TIpu nepuiomy Bxoni y Cucremy FreeBank
3 BUKOPHCTAHHSM IIEPCOHATBHOr0 KoMit roTepa KitieHTy HeoOXiJHO 3MiHUTH TIEPBUHHUI apoib. [Ticist MpoXomKeHHs yCmiHoi ABTOpU3ail
Kuient moske 3aiiicHioBatH yci goctynHi omy oreparii y Cucremi FreeBank, y Tomy uncii 3a gormomororo MobinsHoro nonatka FreeBank.

12.5. Tlepenik mociyr, 10 MOXKYTh HajaBaTHcs 3a gornomororo Cucremu FreeBank:

- OTPUMAaHHSI BUIUCKHU 3 1HPOPMAIIi€I0 PO PYX TPOILIOBHUX KOIITIB 32 PaxyHKoM;

- MepEeTJisil 3aTUIIKIB KOIITIB 32 BIaCHUMHU PaxyHkamu;

- HaJaHHs iHpopMarii mpo crad KapTkoBoro paxyHky;

- nepeKas KOIITIB MiXK BIACHUMH PaXxyHKaMH,

- nepeKas KOIITIB 3 BIACHUX PaxyHKIB Ha paxyHkH iHmmx Kiienris bauky;

- repekas KOIITIB 3 BIIACHUX PaxXyHKIB HAa PaXyHKU KITI€HTIB B 1HIII OaHKM;

- MepeKas KOIITIB 3 BIIACHUX PaxXyHKIB Ha BIAcHI paXyHKH B iHII OaHKY;

- nepekas 3 BJIACHOTO PaxyHKY Ha OIUIaTy KOMYHaJIbHHX ITOCIYT Ta iHIIe (Ha KOPUCTH MiIIPUEMCTB, 3 SKUMH YKJIaICHUH 10rOBip
Ha TPUIAOM TUIATEXKIB);

- MOMIOBHEHHST MOOLITFHUX TeNe(OHIB y OHIIAHH-PeXKHMI;

- MOTaIlIeHHST KPEeIUTHOI 3a00proBaHocTi 32 KpemuTHUME JOroBopamu;

- pOo3MileHHsT HOBHX Briais;
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- OTpHMaHHs OTOYHOI iH(popMarii 3a icHyrounmMu JlorosopaMu 6aHKIBCHKOTO BKJIAY;

- TIONIOBHEHHS Brutazis;

- BCTAHOBJICHHS/BiIMiHa O3HAKH aBTOMAaTHYHOTO ITOZIOBXKEHHSI CTPOKY Bkiany;

- 610KyBaHHs/po3010KyBaHHI KapTok;

- yrpaBiiHHs TimMiTamu Ha Kaprkax;

- 3MiHa/BHOip ocHOBHOTO PaxyHKy, mo Oyne nocrymHuii KimieHTy a1t BUKOpHcTaHHS 3a onoMororo IlnatixkHoi KapTky,

- I IKITFOYCHHS, BIIKIIOUeHHS, 3MiHa HoMepa Tesedony nociayru GSM-banking;

- 0o0MiH OOHYCIB y MeXax HifounX y baHky nporpam JosutbHOCTI (32 HASIBHOCTI TAaKOl IIPOTpaMH);

- TIEPETJIsLL YCiX CBOIX BUKOHAHHX OIepari;

- 3MiHa napost s Bxony B Cucremy FreeBank;

- BigutoueHHs/BrioueHHsT CVC2/CVV2 koxy 3 MOXXIIHBICTIO BHOOPY CTPOKY TaKOI'O BiJIKITIOYEHHS;

- 00MiH iH(pOpMaIiHIMU TTOB1IOMJICHHSMH 3 baHKOM;

- orepallist KyiBJIi/Ipoaxy 0e3roTiBKOBOI 1HO3EMHOT BATFOTH;

- Ta 1HIII TOCIYTH, SKi HaJIAI0ThCs 00 MOXKYTh HaJlaBaTucs KiieHTaM banky BimnosigHo 10 ymoB Y J1BO.

12.6. Tlepenik mociyr, 1m0 MOXYTh HagaBaThuch KiieHTam 3a jgoromoror Cucremu FreeBank mpu BimBimyBaHHI creriiansHOro
inTepHer-pecypcy banky Ta y MobinsHOMY noxatky FreeBank, moxe Binpi3HATHCE.

12.7. Bxig no Cucremu FreeBank KiienroM Moke 31l iCHIOBATHCS:

- LUIAXOM BiJBI{yBaHHS CHELialbHOro iHTepHeT-pecypcy banky, mo 3abesneuye noctyn no CucTeMH Ta 3HaXOIUThCS HA
OdiuiliHomy caiiti banky,

- [UISIXOM 3aBaHTakeHHst KitieHToM crreriansHoro Mo6GinsHoro noxatka FreeBank Ha BiacHuit MoOuTEHII IpUCTpIit.

Astopusanis Kiienra 3aificHoeTsest pu koxxHoMy Bxoni y Cucremy FreeBank.

12.8. ITin yac 3aidicuenns onepariii y Cucremi FreeBank Kiient minrsepmkye dinancosi oneparii OnHopa3oBUM mH(pOBUM

naposneM. [TinrBepmkenHs OqHOPa30BUM HU(PPOBUM MapojeM He BUMAaraeThes, SIKIIO oneparii 3aiHCHIOI0ThCS Mixk PaxyHkamu KimieHra.

12.9. Omeparriiini JliMiTH Ha 3JiHCHEHHS OMepallii, 1110 HafawThes B Mexax Cucremu FreeBank *:

Jennmii simit JlimiT Ha 1 JeHHuii Jgimit
Tun nnarexy/mepexasy . . . .o
€KBiBaJIEHT Y rPHBHi onepaniio, rpH onepanii, mr.
[Nepexa3u Mix BITaCHUMHA . . .
PaxvHKaMH bes nmimity be3 mimity bes mimity
VH
[epexasu KOIITIB 3 BIACHHUX
PaxyHKiB Ha paXyHKH KJIi€HTIB 100 000 100 000 20
banky
INepeka3u KOLITIB 3 BIACHUX
PaxyHKiB Ha paxyHKH KJII€HTIB B 100 000 100 000 10
iHIII OaHKH
Ilepekasu 3 BnacHoro PaxyHky Ha
oIuIaTy KOMyHaJIbHUX TOCIYT (Ha
KOPHCTb MiIIPHEMCTB, 3 SIKUMH 100 000 100 000 20
YKJIaJICHU JOrOBip Ha IPUHOM
IJIATEXKIB)
I6<yn113n‘51 Ta npojaK 3a pileHHAM 3a pileHHAM 3a pilmennsm Banky
€3rOTIBKOBOI 1HO3EMHOI BaJIIOTH Banky Banky
*Jlimit Moxke OyTH miABUILIEHHH 10 MakcuMaiibHOro 3HadeHHs1 500 000 rpH 3a gomomororo A3BiHka Kitienra o
Konrakr-Lentpy banky Ta npoxomkenHs po3imupenoi Bepudikarii

12.10. opsinok o6ciryropyBannsi Kiienra y Cucremi FreeBank

12.10.1.  OO0OB’sI3KOBOIO YMOBOIO sl HaJaHHs mociyr 3a gornomoror Cucremu FreeBank imnosinHo 1o YJIBO € HasiBHICTB y
Krienra ITorouHoro paxyHky, BIIKPHTOrO Yy HAlliOHAJIbHIM BAaIIOTi, Ta AiI0YOr0 HOMepa YKPaiHCHKOr'O omeparopa MOOUIBHOTO 3B’S3KY
(380X XXXXXXXX).

12.10.2. 3 meroro mepepaxyBaHHs KomrTiB 3a gormomororo Cucremu FreeBank Kiienr opopmitioe ta Hampapiste 10 baHky
EnexTpoHHUIA pO3paxyHKOBHUIT JOKYMEHT, IO MiCTHTh 000B’I3KOBI PEKBI3UTH BiJIIIOBITHO IO YMHHOTO 3aKOHOAaBCTBa YKpainu Ta YBO.

3 metoro ykianeHHs JloroBopiB abo ohopMIIeHHs IHIIMX IOKYMEHTIB, siKi Mo)ke Oyru 3rigHo 3 ymoBamu YJBO 3xificHeno B
enektpoHHii ¢popmi B Cucremi FreeBank, KitieHT 3amoBHIOe BiIoBiaHI pekBi3uTH, siki BusHaueHi B Cuctemi FreeBank msist meBHoro Bumy
JOKYMEHTY.

12.10.3.  Ipwmiinsitts gopyuens KirienTa Ha 3milicHeHHs onepauii 3ilicHIOeThCst bankoM npotsirom notouxoro OnepaiiitHoro yacy
Cucremu FreeBank.

12.10.4.  bank Bukonye nopydenus Kimienta, mo mictutbes y EnekTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, IO HAAIWIIOB 10
banky/ mnpuitnatuii bankom mporsrom omepariiinoro uacy bBanky, y nmeHp ioro HagxomkeHHs g0 banky. Y pasi HagxomKeHHs
po3paxynkoBoro gokymenra Kiienta go banky micns 3akindenns OmnepaiiiHoro dacy, baHk BukoHye gopydents KiieHnTa, 1o MicTUTbCS y
BOMY PO3PaxXyHKOBOMY JOKYMEHTI, He Mi3HilIe HacTyrmHoro OnepaiiiHoro aHsI.

12.10.5. VY pasi HeBipHOro 3a3HAYEHHS PEKBI3WTIB a00 BIACYTHOCTI HEOOXimHOI iH(poOpMamii i 3apaXyBaHHS KOIITIB Yy
EnexkTpoHHOMY PO3paxyHKOBOMY JOKYMEHTiI OaHK OTpHMyBada MOXE MOBEPHYTH Iepeka3 MpoTarom 4 (Y0THpboX) pobovnX IHIB (B sKi
BPaXOBYETHCS 1 ICHb HAJIXOJDKEHHS 10 OaHKY OTpuMyBaua EJNeKTpOHHOro po3paxyHKOBOI'O JIOKYMEHTa), TAKMM YMHOM, KitieHT camocTiiiHO
MMOBWHEH TEPEBIPATH MPOTSTOM 3a3HAUEHOro Tepioay, 4u He Oyno 3 0oky baHky moBepHeHb miaTexxy abo MoBigomileHb Bif banky mpo
YTOYHEHHS PEKBI3UTIB.

12.10.6. Ha miarBepmmkennst npoBenents Kimienrom omepartii gepe3 Cucremy FreeBank bankoM ohopMITIOIOTECS KBUTAHIIIT, 110
nocrasisiiothest Kitienty 3acobamu Cucremu FreeBank. KitieHT moromkyersest, 1o 3a3HadeHa KBUTAHIIsT BBXKAETHCS T0CTaBIeHO0 KiieHTy
3 1HS po3MilieHHs ii B «ApxiBi onepauiit», 1o sikoro KiieHT Mae noctyn micis npoBeaeHHs ABTopu3sauii Ta ABreHTudikauii y Cucremi
FreeBank.

12.10.7.  IIpo HeBukoHaHHS EIEKTPOHHOrO po3paxyHKOBOro JokyMeHTa bank moigomisie KitieHra He mi3Hillle HACTYITHUX JABOX
OrnepamifiHuX THIiB i3 3a3HAYCHHSM IPUYUHA TAKOTO HEBMKOHAHHS IUISIXOM €JIeKTPOHHOTO ToBimomienust y Cucremi FreeBank.
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12.10.8.  KiieHT Mae mpaBo BUKOHYBAaTH PO3paxyHKH 3BHYAMHHM CIIOCOOOM 3 IOJAHHAM JOKYMEHTIB Ha IAlepoBHX HOCIAX. Y
BHUMAKy Buxony 3 naay Cucremu FreeBank pospaxynku KitieHTa 30iHCHIOIOTHCS 3BUYAHAM CIIOCOOOM.

12.10.9.  KiieHT MOromKyeThCs, 0 03HAKOMUBCS 3 peKOMeH aIlisiMU baHKy 11010 3a6e3neueHns 6e3nexu npu poooTi 3 CHcTeMor
FreeBank, ckopucraBiuch mnocwiadusM «besneka», 1o posranioBaHe Ha craprToBiii cropinii Cucremu FreeBank, sigkpuroi 3
TIEPCOHAIBHOTO KOMIT I0TEepa.

12.11. Bunaropoga banky

12.11.1.  3a wanani bankom mocnyru 3 obciyropyBants y Cucremi FreeBank Kiient crutauye banky maty 3a 06CIyroByBaHHS y
po3mipax 3rigHo 3 Tapupamu banky.

12.12. Craryc indopmanii

12.12.1.  CropoHu BU3HAIOTH JaHi Ha MEKTPOHHHUX HOCISIX iH(pOpMamii B IKOCTI OKa3iB JJIsI BUPIIIEHHS CIIOPIB.

12.12.2.  Croponu miiinumy 3romu i KimienT 6e33anepedHo MorouKyeThes i3 THM, IO HOro IPaBo JUCTAHIIIHHOIO PO3NOPSKEHHS
Paxynkamu KitieHTa BH3Ha4YeHO Ha yMOBaX, 3a3HaueHHX y mboMy Y JIBO, Ta 3acTocOoBYeThCS 10 ycix Oe3 BUHATKY PaxynkiB KitieHnra, 1mo
BiZIKpHUTi a00 OyIyTh BIIKpHTI Y MaiiOyTHROMY y BaHKy.

12.13. OcobmuBocTi ykiaananns Jloroopis 3a nonomororw Cucremu FreeBank

12.13.1.  Croponn MoxyTh ykiamaTu JloroBip GaHKIBCBKOTO paxyHKy, JloroBip GaHKiBCbKOro BKiIany, KpemurHuii morosip,
YMOBaMH SKOTO He nepenbdadeHo HaJaHHs 3a0e3MedeHHs (3aCTaBH/IOTEeKH/TIOPYKH), Ta 1HIII JOroBOpH, 1o He nependadeni Y B0, skmo e
TaKa TeXHiYHa MOXKJIMBICTb, 3 BUKopUcTaHHAM Cucremu FreeBank 3 ypaxyBaHHM il MOXKIIHBOCTEIH.

12.13.2. Kiienr mepen ykmageHHsM JloroBopy 3000B’s3aHHII CaMOCTiHHO O3HaliOMHUTHCS 3 yMOBaMH baHKIBChKOI mOCTyTH,
yMOBaMH BinoBisHoro noroeopy y Cucremi FreeBank ta/a6o Ha Oditiiinomy caiiti banky. {1 oTpuMaHHs Giibi feTanbHol iHpopMaril
Krient Mmoxe 3BepHyTHCS 10 Bimninenns banky.

12.13.3.  dns nposenenHs bankom Inentmdikanii, Bepudikamii Ta namexxnoi nepeBipkn KirieHra, ykitajeHHS BiJIIOBiTHOTO
JIOTOBOPY Ta JIOKYMEHTIB 10 HBOTO TOIIO 3a oromororo Cucremu FreeBank Kitient odopmittoe Ta Hanpasisie Bignosiaauii ExexrponHuii(-
Hi) noxymeHT(-1), Ipu popmyBanHi sikoro(-ux) KiieHToM 3a3Ha4aroThCss KOHKPETHI apaMeTpy 00paHoro BUAy BaHKIBCBKOI IOCTYTH, SKHit
I IHCYEThCS:

Jozoeip 6ankiecbko2o0 paxynky,
Hozogip bankiecvko2o 6xnady,
3anea-3200a Kpeoummnuii 00z206ip ma 0okymenmie
00 makux /lozoeopie (oxpim
nogioomnensv banky)

VY 1ockoHaIeHUM CJICKTPOHHUM

3 ooxy Knienma H(POBHM BJIACHOP YYHHUM ITi AMTACOM .
Y Hugp pyd A IT1 T COM

®dakcumine banky i3 nomaTkoBuM
3 00Ky banky (ynoenoeaxcenoro nionucanns Bankon He eumaeaemocs CKPIILICHHAM JIOKyMEHTY
ocooon) KBastiikoBaHOIO €JIEKTPOHHOIO
HEeYaTKO0

[opsimox miAmucaHHs iHIIMX JOTOBOPIB, SIKi yKiamaloThes 3a jgonomoroto Cucremu FreeBank, ame nme mepenbdaueni YBO,
BU3HAYAETHCS OE3M10CEPEIHBO B TAKUX JJOTOBOPAX.

12.13.4.  KuieHr 3a BnacHUM Oa>kaHHSIM MOXE PO3JPYKYBaTH BiIOBixHMI J[OroBip Ta iHIIN JOKYMEHTH JI0 HbOTO, CKOPUCTABIIUCH
MoxsBocTsamu Cucremu FreeBank (3a HassBHOCTI TEXHIYHOT MOJKIIMBOCTI ).

12.14. Oco0imBocTi KynmiBJi/mpoaa:xy 0e3roTiBkoBoi iHo3eMHOI Ba110TH 3a qonomororw Cucremu FreeBank

12.14.1.  Onmnepauii 3 KymiBii 0e3roTiBKOBOi iHO3EMHOI BaJIOTH 3IiHCHIOIOTHCS 03 OOMEXEHHsS 3a CyMOIO, SKIIO iHILIE He
BCTAHOBJICHO YHHHKM 3aKOHO/IABCTBOM Y KpaiHH, a TAKOXK BHYTPIIIHIMU JOoKyMeHTaMu banky 6e3 HasBHOcTi y KitienTa mizicras/3000B's13aHb
y iHO3eMHill BaNoTi. baHK MOXe caMocTiiHO, 6e3 JoIaTKoBOro abo monepeaHporo mnopigomieHHs KilieHTa, BCTAHOBIIOBATH Ta 3MiHIOBATH
00ME)KEHHS 11[0/I0 CYMH OIepalil 3 KyiBii/mpoaaxy 0e3roTiBKOBOi iHO36MHOI BATIOTH.

12.14.2.  Onepauii 3 KymiBii /mpogaxky 0e3roTiBKOBOI iIHO3EMHOI BAJIIOTU 3HIMCHIOIOTHCS 32 KypcaMH KYIIBII Ta MPOTAXKY, L0
nirotTh B baHky Ha 4ac mpoBeseHHs oreparii. baHk [IOJEHHO Ha MOYaTKy poOOYOro JHS BCTAHOBIIOE HaKa30oM (PO3MOPSIKEHHSIM) KypcH
KYIIIBIIi Ta MPOJaX<y iHO3eMHHX BatoT. baHk Mae mpaBo 3MiHIOBaTH KypCH KYIiBII Ta MPOAAXKY iIHO3EMHHX BAJIFOT MPOTSATOM JIHs BiAMOBIAHO
JI0 BUMOT YMHHOTO 3aKOHOAaBCcTBa Y Kpainu. Kypcu Basror po3mingyrorscs Ha Odiniiinomy caiiti banky.

12.14.3. 3 meToro 3xiiicHeHHs omepauii 3 KymiBii/mpoxaxy 0e3roriBkoBoi iHo3emHoi Bamotu KiieHt 3a momomoror Cucremu
FreeBank odopmittoe Ta Hanpasisie 10 banky EnexTpoHHHIT JOKyMEHT, a came 3asBy KiieHTta mpo KymiBio abo mpopaxk 0e3roTiBKOBOT
iHO3eMHOI BanmoTH. KiTieHT miaTBeprKye CBOIO 3rojy 34IHCHUTH OIepallito 3 KyIiBii/mponaxy 0e3roTiBKOBOi iHO3EMHOI BaJIIOTH 33 KypCOM
Banky nuisixom mianucanHs Ta HanpaBieHHs baHKy 3a3HaueHoro EnekTpoHHOro JoKyMeHTa.

12.14.4.  bank He BukoHye 3asBy KitieHta npo KymiBito abo mpoax 6e3roTiBKOBOi iHO3€MHOI BaJIIOTH:

* SIKIIO ISl BUKOHAHHS OMepallil HelocTaTHRO KomTiB Ha Paxynky Kiienra;

« sikiio y Kitienra BifcytHiit PaxyHok B iHO3eMHiil/HalioHanbHi i BaioTi B baHky;

* sikmio 3a Paxynkamu KitieHra mepeBHINEHO JIMIT Ha omepaliii KymiBii/mpogaxy Oe3roTiBKOBOI iHO3eMHOI BaJIOTH y PO3MIpi,
BHU3HAYCHOMY YHMHHUM 3aKOHOAABCTBOM YKpaiHu a00 BaHkoM, KO TaKuil JMIT BCTAHOBIICHO;

* k0 baHK BUKOHYE JOKYMEHT Mpo apemT abo NPUMYCOBE CIIMCAHHS KOIITiB 3 PaXyHKY, sIKHil BUKOPHCTOBYEThCS KitieHTOM JU1st
KyIiBIIi 200 MPOIaKy iHO3EMHOI BaJIOTH;

* B IHIIMX BHUIAJKaX, Epe0aYeHNX YHHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Ipo neBukonauus EnexrponHoro nokymenta bank mosigomise KitieHTa B MOMEHT 3iCHEHHS oneparii i3 3a3HaYeHHAM TPHIUHH
TAKOr0 HEBUKOHAHHSI IIIIXOM BUBE/ICHHS €JIEKTPOHHOr0 MoBioMiteHHs y Cucremi FreeBank.

12.145. TlomauHsM 3asBU PO KYIMiBIIO ab0 mMpogaxk 6e3roTiBKoBOi iHO3eMHOI BamoT KiieHT nopydae BaHKy criicaT KOIITH 3
BIacHUX PaxyHKIiB Ist KyIiBIIi/TPoaKy iHO3EMHOI BAITIOTH 3 MOAANBIINM 3apaxyBaHHIM KOIITIiB Ha BiacHi Paxynku Kiienra.

12.14.6. Iudopmaris mpo cymy KymuieHoi abo MpoAaHOi iHO3EMHOI BAallfOTH 3a3HAYAEThCS y BummcHi Mpo pyX KOMITIB, HIO
HajaeTbes KiieHTy B mopsiiKy Ta cTpokH, nepeadadeni um YJIBO. Sxuio 3asBy KinienTa npo KymiBito abo mpoaax 6e3roTiBKoBOI iHO3eMHOT
BaItOTH OyIo orpuMano bankom micis OnepauiitHoro yacy abo He B HepoGounii eHs, onepartist 3 KymiBili/Ipoiaxy iH03eMHOI BaJlroTh Oyze
BigoOpaxeHa y Bunmcui y mepumit Onepariiiauii 1ens baHky micist oTpuMaHHs 3a3Ha4€HO1 3asBU.
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PO3/ILI 13. HATAHHSA THOOPMAIIIT 3A TOITOMOT'OFO CUCTEM GSM-BANKING

13.1. Ie#t Posmin peryimoe mopsyIoK 3ifiCHEHHSI OTepalliii Ta OTpUMaHHsI iHpopMaltii 3a qomomororo cucremu GSM-banking.

13.2. KiieHT Ma€ MOXXJIMBICTH CKOPHCTATHCh IOCIYIOK0 OTPHMAHHS iH(popMamii mpo 3milicHeHi onepamnii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJUIIKY 3a PaxyHkom 3a moromororo cucremu GSM-banking.

13.3. Cucrema GSM-banking nepenbadae MOXIHBICT OTPUMAaHHS BHIMCOK CIIEIIaJbHOTO BHUIY MHpO 3AiiicHeHi omepamii 3a
PaxyHKOM Ta CyMy JJOCTYITHOTO 3aJIMIIKY 332 PaXyHKOM 3a JIOTIOMOTOF0 KOPOTKHX TEKCTOBHX TOBiAOMIICHD (SMS-TIOBIJOMIICHHS).

13.4.  JIns nigxmroueHss 1o cucremu GSM-banking KitieHT y BiANOBiIHUX JOroBopax/3asBax mnpo HaxanHs nociayru GSM-banking
HaJla€ 3rofly Ipo HaJIaHHS MOCIYrH Ta BKasye cBiif OcHOBHMIT HOMep TenedoHy / JlomaTkoBuii HoMep TenedoHy, Ha sSKUK Oyae HaxaBaTHCS
HOCIIyra.

13.5. JIns xopucryBanus nociyroto Kiienry morpiben minkmodennii Mo6insHuMA npuctpiii crangapty GSM i3 3apeectpoBaHNM
HOMEPOM.

13.6. Bank 3000B’s3yeThecsa mipkmounti Kimienra no cucremu GSM-banking mpotsirom 1 (oxHoro) OmepariiifHoro mHS micis
YKJIaJaHHS BiIMOBITHOTO JOrOBOPY/OTpUMaHHs 3asBH Bij KiieHTa.

13.7. Bank Hanmae indopmariito mpo 3xilicHeHi omepanii 3a PaxyHkoM Ta cymy AOCTyHHOro 3anuiuky 3a Paxynkom Kiienra Ha
BKa3zaHMH y goroBopi/3asBi OcHOBHUIT HOMep TenedoHy / JlonaTkosuii HoMep TenedoHy 6e3 KoxyBaHHS Ta Kpunrorpadii.

13.8. bank indopmye Kiienra npo yci 3MiHu B ymoBax HagaHHs nociayru GSM-banking nuisixom Hazpicinanas SMS- noBioMieHHS
a00 B iHIMi croci6 BianosiaHo 10 YJIBO.

13.9. Binxmouenns Bin cucremun GSM-banking 3mificHIoeThCcst Ha mijacTaBi BigmoBigHOi 3asBH KitieHTa y noBimbHIN (opmi
npotsiroM 1 (omHOr0) poGoYOoro THS MicHs OTPUMAaHHS Takol 3asBH Bij KimieHra.

13.10. 3a xopucryBanHs cucremor0 GSM-banking KnieHT 3000B'3yeTbcsi 3ailiCHIOBAaTH OIIaTy Komicii 3riHO 3 AiFOUMMH
Tapudamn banky.

13.11. KiieHT Mae 3a0e3MeunTH HassBHICTh Ha PaXyHKy CyMH KOIITIB, 1110 HEOOXi HI TS OIUTaTH KoMicii 3a HagaHHs ocnyru GSM-
banking Ta nopyuae baHky 3/ilicHIOBaTH I0roBipHE CIMCAaHHS KOILTIB Y MOPAAKY, BcTraHoBIeHOMY Posainom «/IOI'OBIPHE CITMCAHHI»,
a00 crutayye roTiBKor yepes kacy banky.

13.12. Bank He Hece BiJIOBigabHOCTI 3a HeoTpuMaHHs KiieHToM iH(opManii mpo 3zilicHeHi omeparii 3a PaxyHkoM Ta cymy
JOCTYITHOT'0 3QJTMIIKY 332 PaxyHkoM 3a nornomororo nocinyru GSM-banking, y Bunaaky:

- Hempane3natHocti MobinbsHoro npucrporo Kiienra;

- 300iB y Mepe:xi oneparopa 3B’s3KY;

- nepeOyBanHs MoGinpHOro npuctporo KitieHTa 1mo3a 30HOI0 MOKPUTTS;

- HeBMinHs Kiienra xopucryBatucs nocinyroro GSM-banking.

13.13. KuieHnT noromkyeThes 3 TUM, 110 iHpOpMaLis po cTaH Horo PaxyHky Ta pyx KomTiB Oyae nepeaaBaTHCh
He3aXMILCHUMH KaHalaMH 3B°53Ky Ta MOXKE CTaTH BIZIOMOIO TPETIM ocobam.
13.14. KuieHT moromxyeTbest 3 THM, 1110 baHk Moe caMOCTifHO BU3HAYNTH Ta BCTAHOBHUTH 4aCOBiI OOMEXXEHHSI 11010 BiZNIPaBKU

TekcToBHX MOBIZOMIICHb MPOTSTOM 00U, y TOMY uncii baHk Mae mpaBo He BianpaBisaTd TeKCTOBI MOBIJOMIICHHS y HIYHUIH Yac.
PO31JI 14. YMOBU 'APAHTYBAHHS BKUIAIB ®OHJIOM I'APAHTYBAHHS BKJIAIIB

14.1. Bank indopmye Kiienra npo Te, o bauk € yuacaukom ®onpy. ¥ pasi noyatky nporenaypu BuBeieHns Gonnom banky
3 puHKy KitieHT Moxke 3BepHyTHCS 10 DOHIY A1 BiIIIKOAYBAaHHS KOIITIB B po3Mipi Briiay, BKIIIO4aK04H BiJCOTKH, CTAHOM Ha KiHELb JHS,
1110 IIepeye JIHIO OYaTKy npoueypy BuBenaeHHs Ponnom banky 3 puHKY, ajie He Oiiblie CyMH I'PaHMYHOTO PO3Mipy BI/IIKOIyBaHHS KOILTIB
3a BKJIaJlaMH, BCTAHOBJICHOT'O 3aKOHOJIABCTBOM Y KpaiHH.

14.2. Cgoim miamucom y JloroBopi 6ankiBcbkoro Bkiany/J{oroBopi 0aHkiBcbkoro paxyHky KitieHT 3acBimuye, 1mio:

- JI0 yKJIagaHHsl BifnosigHoro JloroBopy BiH o3HalioMIIeHH# i3 3MicToM JIOBiIKH PO CUCTEMY TapaHTyBaHHs BKJIaiB (i3uuHHX 0Ci0; Ta
- BiH 03HaifomyieHui i3 BuMoramu 3akoHy Ykpainu «[Ipo cucreMy rapaHTyBaHHs BKJIaAiB Qi3HIHUX 0CIO»; Ta
- BUMOTH 3aKOHOJIaBCTBAa YKpaiHU Ta BUMAAKH, B sikux DOHJ He BIAIIKOIOBYE KOLITH BKJIaJAHUKaM, KITieHTY LiIKOM 3p0o3yMii.

14.3. o yxumaganns JloroBopy 6aHKiBCHKOT0 BKJIay, JJoroBopy 0aHKiBCBKOTrO paxyHKY, skiio KiieHT He Mae paxyHKiB y baHky,
Bank Hamae BriaaHuKy ZOBiIKY PO CHCTeMy rapaHTyBaHHs BkianiB (isnunux ocid (mami — Jdoinka). oBinka 30epiraerbes y crpasi 3
FOPUIIMYHOr0 0opMiIeHHS PaxyHKy.

V pasi yknaganus JloroBopy OaHKiBchkoro Bkiany, oroBopy OaHKIBCHKOrO paxyHKy 3a momomoror Cucremu FreeBank B
enektpoHHii ¢opmi, Kiient orpumye oBinky mo yknamanus JloroBopy mix vac 3miificHeHHs HmepBHHHOI ABTOpH3aLil Ta MiATBEpIKYE il
OZIepIKaHHSI [UISIXOM ITITUCaHHS Y JOCKOHAJICHUM €JIEKTPOHHUM IiITHCOM.

14.4. Ticns yknananus JJoropopy 6aHKiBCbKOro BKiIaay, JloroBopy 6aHKiBCbKOT0 paxyHKY (B mepiof ix i) CTOpOHH BU3HAYUIH
HACTYIHUIA crioci6 mopiunoro Haganus Kinienry JloBiaku: ve misHinie 01 rpyaHs KOXHOr0 HACTYITHOTO KaJeHAAPHOTO POKY IMICIs YKIIaJaHHS
JHorosopy OankiBcekoro Bkiaay, JloroBopy OankiBchkoro paxyHky bank posminrye JloBinky, ¢opma skoi 3arBepmxeHa Dongom, Ha
OdimiiiHomy caiiti banky (Bknajgka «[IpuBaTHUM KiieHTam») Ta/abo y Bimminzennsx banky Ha indopmamiiiHux crengax, 3 skuMu KiieHT
3000B’s13aHKI 03HAHOMHUTHCS He mi3Hine 10 TpyaHs KOXKHOTrO KaleHIapHOTO POKY.

PO3J1LJI 15. JOT'OBIPHE CIIMCAHHSA

15.1. Kuienr nopy4ae banky, a bank Mae mpaBo 3/1iHCHIOBATH JOTOBIPHE CIMCAHHS 3 ypaXyBaHHSIM BUMOT YHHHOTO 3aKOHO/IABCTBA
Vkpainu:

- komriB 3 PaxynkiB KiieHta Ha KOPHCTH TpeTiX oci0 3a omepamismMy, [I0 HE TOB’s3aHi 31 3MIMCHEHHSAM I IPHEMHHUIILKOL
JUSUTBHOCTI, @ TAKOXK Ha iHmI paxyHku Kiienra, 110 ohopMittoerbest ENeKTpOHHUM TOKYMEHTOM;

- komrTiB 3 PaxynkiB KiieHra juist crutatu Oyib-skoi BUHaropoan banky (komiciii, nporenTis, mrpadis, meHi Ta iHIMX miar),
nependaueroi Tapudamu bauky, npyu HacTaHHI TEPMiHIB CIUIATH, a TaKOK cymy HecaHkiioHOBaHOrO oBepapadTy Ta MPOLEHTH 3a HOro
KOPUCTYBaHHS — HE3aJICIKHO BiJ] IPUYKH HOr0 BUHUKHCHHS,

- KOMICii Ta IHIIMX BHIIB IUIATH TPETiX 0ci0, SKi HAMAIOTh MOCIyry abo sIKi MPUAMAIOTh YJacTh Y HaJaHHI TOCTYT (3AiHCHeHH]
omnepartiii) Kiienry, 1o nepeadadeHi BiiIoBi JHUMH T0rOBOpaMu, ykiaaeHumu 3 Kitienrom;
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- xomriB 3 PaxynkiB KitienTa s 3aificHeHHS Oyab-SKHX IUIaTeXKiB, IO MiuaraoTs crutaTi Knientom 3a Gynb-sikum JloroBopom
npo HagaHHA baHKiBChKOI mocyry, ykinageHuM Mixk baakom ta KitienToM, Ipy HacTaHHI TEpMiHIB CIIIaTy;

- xomriB 3 PaxynkiB Kitienra, o marots Oytu crutadeHi KirieHToM 3a 0y/ib-sK0t0 3200proBaHiCTIO (B TOMY YHCIIi TPOCTPOUEHOIO)
niepent baHkowM, 10 BUHUKIIN B pe3yabTaTi nopymeHHs: Kiienrom cBoix 30008’ s13aHb 3a Oynb-sikuM Joroopom npo HagaHHs baHKiBChKOT
TIOCTIYyTH, yKiIageHuM Mk Kiienrom Ta bankowm, 3 aHS BUHHKHEHHS Takoi 3a00proBaHOCT;

- xomriB 3 PaxynkiB KiieHTa 3 MeTOI0 BUKOHaHHS MOAATKOBHX 3000B’s13aHb KitieHTa (B TOMY YHCII IIpH MPOBEIEHHI onepaiit
KYHiBJI/IpoaXy/KOHBEPTALlii BAJIIOT);

- KomTiB, moMmikoBo BHmaHux Kiienty abo ioro IlpencraBHuky depe3 OaHkomMaTd Ta Kacy baHky Ta/abo MOMHIKOBO
3apaxoBaHuX Ha PaxyHOK;

- KomrTiB 3 paxyHkiB KiieHra B HamioHaibHIM BamoTi YKpaiHu Ta/abo B iHO3eMHIiH BamioTi, BinkpuTux B BaHKy, 3 MeToro
MIPOJAXyY/KYIiBJIi iHO3eMHOI BJIIOTH Ha TicTaBi 3as1Bu KitieHTa 1po KymiBiio abo mpojask 6e3roTiBKOBOi iHO3€MHOI BaIIOTH, BCTAHOBJIEHOT
BankoM hopmu, 110 MICTHTH BiJJOMOCTI, HEOOXITHI JUTs 3/1iCHEHHSI IOTOBIPHOT'O CITKICAHHSI;

- xomtiB 3 Paxynky KiieHra y cymi Oyap-sikux BuTpar abo 306utkiB banky, 1o BUHUKIH 3 6y/16-sK0r0 JloroBopy, yKiaJeHoro
3 Kiienrom.

15.2.JloroBipHe CIMCAHHS 3MiCHIOETHCS

- y BaJIIOTI BiJIIOBITHOTO TIJIaTEKy/3a00pTOBaHOCTI y pa3i HasIBHOCTI Ha paxyHKax KirieHTa KOITiB y Takiif BaJIfOTi;

- B IHIIIH BaJIOTI B CyMi, €KBIBaJICHTHIH CyMi KOIITiB y BAIIOTi BiJNIOBIJHOrO IIATEXY/3a00proBaHOCTI 1 BUTpAT (IIOB’SA3aHUX 3
KOHBEPTALII€I0 BAIOTH, Y pa3i BiICYTHOCTI 260 HeI0CTaTHOCTI KOIITiB Ha PaxyHky(-ax) y BantoTi 3a60prosatocri. J[is uporo Kiient nopydae
Banky Bijx #oro imMeHi Ta 3a Horo paxyHoK 3xificHuti Ha BPY abo Mi>kHapomHHMX BamOTHMX pHHKaX (nami —MBP) xonBepramiro (o0OMiH,
KYIIBITIO, TIPOJIaK) HAasIBHOI BAJIIOTH y BAIIIOTY 3a0oproBanocTi KirieHTa, Ta 3apaxyBaTH OTpHMaHi KOIITH Ha BianoBigHuid PaxyHok KitienTa.
Cyma koHBepralii (KymiBii, mpopaxy, oOMiHY) BaIIOTH BH3HadaeThcss baHkoM B po3mipi 3aboprosanocti KitieHTa, mepepaxoBaHoi 3a
PHUHKOBMM KypcoM BaHKy Ha NeHb 3iiCHeHHS] KOHBepTallii (KymiBii, mpogaxy, oOMiHy), ae He Oijiblle 3aJIMIIKy KOmTiB Ha PaxyHky(-ax)
Kiienra. Jlata mpoBemeHHss KoHBepramii (KymiBii, Hpopjaxy, oOMiHy) — OyIb-sIKMi JeHb, IOYMHAIOYHM 3 JaTH, B SIKYy BiAIOBiJHA
3a00proBaHiCTh MiUIATaE MOTAICHHIO.

15.3.  BaHk Mae npaBo 31iiICHIOBAaTH JOrOBipHE CITUCAHHS Ta/ab0 KOHBEPTALito (KyHiBIII0, IPOaX, 0OMIH) BATIOTH KOXKEH poOOuHit
JICHB JI0 TIOBHOT'O MOraleHHs 3aboproanocti Kirienra.

15.4.  Sxmo baHk 3a yMOBM BUHHKHEHHSI Mi/ICTaB, Nepe10aueHNX Y IbOMY PO3/iii, He 3iHCHUB JIOTOBipHE CITUCAHHS/KOHBEPTALIif0
KOILTIB, 11e He M030aBiisie baHk npaBa 3aificHUTH Take JOroBipHE CIMCAHHS, KOHBEPTALLIIO KOIITIB 3 Ti€l XK MiicTaBu y Oy/ib-sIKHil HACTYITHUN
JICHB.

15.5. bBank 3zilicHIO€ OrOBipHE CITMCAHHSA MEMOpPIIBHUM OpJEpOM 3 MOCHIAHHSM Ha AOroBip/posnopsypkenHs KitieHra, skum
nependadeHo NPaBo JIOrOBIPHOIO CIIMCAHHS.

PO3/ILT 16. IEPEJAYA TH®OPMALI|

16.1. KnienT nuisxom ykiaaeHHs BifnosigHoro Jloropopy mpo HagaHHs baHKiBChbKOT HOCITYTH Ta/a00 mignucaHHs 3assBU-3TOTH HAaJae
banky cBiii Oe3yMOBHHI Ta OE3BiIKIMYHHMA 03BN HAa OTpUMaHHS Ta OOpoOKy (30MpaHHs, 30epiraHHs, BHUKOPUCTAHHS, HaJIaHHS,
PO3MOBCIO/PKEHHST Ta MHOWHMpeHHs) iHpopMmarii (B TOMy uucii OGaHKIBCHKOI TA€MHHIN) Ta TMEPCOHANbHHX AaHux KiieHta Ta iioro
[pencraBHUKIB, 30KpeMa, ajle He BUKIIIOYHO, Y HACTYITHHX 00csArax Ta/a0o BUMaaKax (Ui HACTYITHUX Liiei):

16.1.1. Jo éropo kpedoumnux icmopiii, a came: TOB "YkpaiHcbke OI0po KpeIUTHHX ICTOpii", MiCIE3HAXOKEHHS FOPHIMIHOL
ocobu: 01001, m. Kuis, ITeuepcekuii paiioH, Byn. I'pymieBcbkoro, 6ymunok 1-/1, ToBapuctBo 3 ooMexenoro BinnoinanpsicTio «[IEPIIE
BCEYKPATHCBHKE BIOPO KPEJIUTHUX ICTOPIM», Micie3sHaxomKeH s I0puandsoi ocodn: 02002, M. Kuis, JIHIMpOBCHKHIA paifoH, ByIL.
€. Csepcrioka, Oyn. 11, a rakox 10 Kpeaurnoro peectpy HarionansHoro 6aHky YkpaiHu.

o indopmaunii npo KiieHra B pamMKax I{bOr0 MMyHKTY BiTHOCSATHCSI:

1) BimomocrTi, 1m0 ieHTH(IKYIOTh 0c00y: Mpi3BHIIE, iM' Ta 0 OATHKOBI; JaTa HAPOMKESHHS; MACIIOPTHI JaHi; Micle MPOKUBAHHS,
peectpawiiiniii HoMep OOMIKOBOI KapTKH IUIaTHHKA NonmatkiB y JlepkaBHOMY peectpi (i3nuHHX oci0 — IUIATHHKIB TMOJATKIB Ta IHIIUX
000BI3KOBHX IUIATEXiB (Y pa3i HAsABHOCTI); BiJOMOCTI MPO MOTOYHY TPYAOBY HisUIbHICTB; CIMEHHHMII cTaH 0COOM Ta KiJIBKICTB OcCi0, sKi
nepeOyBaroTh Ha T yTpUMaHHI; Jara i HOMep JepKaBHOI peecTparlii, BiJOMOCTI PO OpraH Aep)KaBHOI peecTpallii Ta OCHOBHHUII MpeaMer
rOCIOAAPCHKOI AisIbHOCTI (hi3nuHOT 0cobu — cyb'ekTa MiAMPUEMHHIIBKOL isTBHOCTI;

2) BioMOCTi PO rporiioBe 3000B'13aHHs Cy0'eKTa KPEAUTHOI iCTOPii:

a) BIJOMOCTI PO KPeAUTHUIA IPABOYKH Ta 3MiHM 10 HHOro (HOMEp i JjaTa yKIJIalaHHs IPaBOYKHY, CTOPOHH, BUJ IPABOYHHY);

0) cyma 3000B's13aHHSI 32 YKJIAICHUM KPEIUTHHM MIPABOYHHOM;

B) BHJI BAJIIOTH 3000B'sI3aHHSI;

I') CTPOK i IIOPSAZ0K BUKOHAHHS KPEAUTHOTO IIPABOYHHY;

I) BIZIOMOCTi PO PO3MIip HOTAIICHOI CyMH Ta OCTaTOYHY CyMY 3000B'SI3aHHS 32 KPSAUTHAM PABOYHHOM;

1) AaTa BAHUKHEHHS POCTPOYCHHS 3000B's13aHHSI 32 KPEAUTHUM IIPABOYMHOM, HOTO PO3MIp i CTaisl MOTallICHHS;

€) BiJIOMOCTI MO MPUTMHMHEHHS KPSJUTHOTO MPaBOYHHY Ta CIOCIO HOro MpHUIMHEHHs (Y TOMY YHCII 33 3000 CTOPIH, Y CYJOBOMY
MOPSIIIKY, TAPAHTOM TOIIIO);

€) BiJJOMOCTI [TPO BU3HAHHS KPEAUTHOrO MPABOYHHY HEIHCHIM 1 ITiICTABH TAKOr'O BU3HAHHSL

16.1.2. o kpeoumnozo peecmpy Hauionanvrnozo 6anky Yxpainu. Knienr nanae 3rony Ha nepenady bankom indopmaiiii, mepernik
sIkOl BH3HAa4YeHO B 3aKoHi Ykpainu «IIpo 6aHKH i 6aHKIBCHKY JisUTbHICTBY, Ta 3000B’SI3Y€THCsI TIOBIIOMHTH TIPO i€ TTOB’I3aHUX 3 HUM 0Ci0.
16.1.3. Tpemim ocobam, 6 momy 4ucii opeauizayiam, OeplHCA6HUM MA NPABOOXOPOHHUM Opzanam, Ui 3a0e3redeHHS

BUKOHAHHS HUMH CBOIX (DYHKIIH BiAMOBIAHO 10 3aKOHOIABCTBA YKpAaiHH, Ul YKJIaJaHHs JAOTOBOPY PO BiICTYIUICHHS MpaBa BUMOTH JI0
Kuienra/axropuury/nepesenenns 6opry 3a JoroBOpoM, B TOMy UHCIi y TOPS/IKY Cek’OpUTH3ALi (BHITyCKy GOProBUX I[iHHKX Tarnepis,
3000B’s13aHHSI 32 SIKUMH BUKOHYIOTHCS 32 PaXyHOK IpaB BUMOTH) abo0 y pasi HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodamu
1o Kiienra.

16.1.4. Ayoumopam, pelimunzoeum azeHmcmeam, Cmpaxoeum KOMRAHiam, iHaHCOBUM YCIAHO6AM MA IHUIUM 0COOaM, IO
HAJAI0Th J0JATKOBI Ta/abo cymyTtHi mocinyru KiieHTy Ha mifcTaBi BiAMOBIAHOTO JOrOBOPY, a TAKOXK IO HAJAIOTh BaHKY MOCIYTH B paMKax
3aificHeHHs baHkoM OaHKiBCHKOI MisUIBHOCTI.
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16.1.5. 3/00 6yob-akux peecmpis, wio ichytoms 6 Ykpaini, y TOMy YHCII Iep>KaBHUX, Jie 30epiraetbes iHdopmartist momao Kitienra,
Horo ¢iHaHCOBOI IisSUNTBHOCTI, MaifHa, sIK€ HaJaHO a00 MPOIOHYETHCS y 3a0e3NeueHHs] BUKOHAHHS 30008 °s3aHb Kimienra mepen bankoM, mo
HeoOxigHa banky npotsrom crpoky aii nmpaBoBigHOCHH Mixk bankom Ta Kiientrowm.

16.1.6. Ynenam nnamisxcnoi cucmemu 3 METOIO NMPUNMHEHHS a0 MONEpeKEHHS] MOXKIIMBOIO MIaXpaiCcTBa Ta MOBIIOMICHHS
HeoOXiHo1 iH}opMmarii mpo Oy/b-gKi He3aKOHHI a00 HeToro/pKeHi 3 bankowm ii 3 BukopucranusaM [Inatixxaux kapTok 3a Paxynkamu Kimienra.

16.1.7. Baukam-kopecnonoenmam (6 momy uucni nepesudenmam) banky - 11 3a0e3nedeHHs BUKOHAHHS HUMH CBOiX
GyHKIIH.

16.1.8. Lenmpansuomy opzany 6uKOHAGHOI 610U, WO Peani3ye OePIHCAGHY RONIMUKY Y chepi 3anodicanna ma npomuoii

Jnezanizayii (6i0MuUaHHI0) 00X00i8, 00EPHCAHUX 3NOUUHHUM WAAXOM, (DIHAHCYBAHHIO MEPOPUMY MA (IHAHCYBAHHIO PO3NOECIOOHCCHHA
30poi Maco6o20 3HUW(EHHA, UEHMPANbHOMY OP2AHY GUKOHAGUOI 61a0U, WO peani3ye 0epiHcasHy HOOAMKOEY NONIMUKY, O0paHam
0€pPIHCABHOT BUKOHAGYOT cyxcOU ado npueamuum Gukonasuam, Paxynkogiti nanami ma Hauyionanvnomy azenmcmey 3 numans
3anobicanna Kopynuyii — IS el Ta B 00cs31, nependadeHnx 3aKOHONABCTBOM YKpaiHM, 30KpeMa, 3akoHoM Ykpainu «IIpo GaHkH i
0aHKIBCHKY JisUTbHICTY», 3aKOHOJIABCTBOM Y c(hepi 3amobiranHs Ta MpoTHIll Jieramizanii (BiMUBaHHIO) JOXOIIB, ONEPKAHUX 3JIOYHHHUM
UUIIXoM, (iHAHCYBaHHIO TepOpu3My Ta (HiHAHCYBAaHHIO PO3IOBCIO/DKEHHS 30pOi MAcOBOrO 3HHUILCHHS, [MOJAATKOBUM 3aKOHOJIABCTBOM,
3aKOHOJIABCTBOM IPO BUKOHABYE MPOBAKEHHS TOLIO.

16.1.9. B inwiux eunaokax 32i0HO 3 YUHHUM 3aKOH0O0Aecmeom YKpainu ma/abo 3aKoH00a6cmMeomM 3 NPUHUUNOM
eKxcmpamepumopianbHocmi.

16.2. KitienT 0o0i3HaHWI Ta Hajae OJHO3HAYHY 3roAy Ha Te, IO HOro IEePCOHANBHI JaHi, SKi HaKONMYYIOTHCS, 30€piraloThest
00pOOIISIFOTHCS, TIOMIMPIOIOTHCS Ta MEPEAaoThesl BaHKOM y 3B’sI3Ky i3 po0OTOK OKpeMHX cepBiciB/mocnyr, nependaucHux YBO, MOKyTh
Oyt 0Opobieni Ta nepenani kommaHisiM MIIC 3a Mexxi Ykpainu (iHo3eMHUM cy0’ekTaMm), K Iie NepeadadeHo cTaHiapTaMy Ta IpaBuiIaMu
MIIC.

16.3. Ilignucannsm 3asBu-3romu abo ykiaaeHHsM JloroBopy npo Hamaues bankiBebkoi nocnyru Kimient Hagae Banky 3romy Ha
oTpuMaHH4 BiJ baHKy moBigomieHs iHpopManuiiiHoro xapaxrepy, y TOMY YHCIi 10J10 3MiHKM yMoB bankiBcekoi nociyru ta/abo Tapudis,
3aKiHYeHHS CTPOKY Aii [InaTiXkHUX KapTOK, MPOMO3MILiH 11010 HOBUX BaHKIBCHKUX MOCIYr, y TOMY 4YMCIi Bin mapTHepiB banky, HagaHHs
kpeauty Kiienty 3 3a3naueHHsM cymu Kpeauty, cymu 4eproBux Ta mpocTpoueHux marexiB KiienTa 3a ieBHUMH BaHKiBCbKUMU TIOCITyraMu
TOILO 32 MOILITOBMMHU Ta €JIEKTPOHHUMH aznpecamu KitieHra, Ha HoMepH TenedoHiB MOOITBHOTO 3B’ 3Ky, 3a3HaueHi Kiienrom y 3asBi-3romi
Ta/abo JloroBopi npo HagaHHs BaHKIBCHKOI MIOCIYTH, Y TOMY YHCI HIISIXOM HaJcHIaHHs TeKCTOBUX MOBiIOMJICHb.

16.4. Kuient Hanae Banky 6e3ymMoBHY, 6e33anepedHy 3ro/ly, TOBHOBaKCHHS Ta PO3MOPSKEHHS Ha BUKOPHCTAHHSI Ta Miepeiady
y 3HeocoOJIeHHX 3asBKax 0 ONepaTopiB TeEKOMYHiKamid HoMepa TeneoHy MoOiTbHOro 3B'13Ky KilieHTa 3 METOI MpOBe/IeHHS OLIHKH
TeJIeKOMYHIKaIliifHOT moBeAiHkK KitieHTa 3a J0MoMOroro aHaJiTHIHUX MOJIeIIeH TSl OTPUMaHHS KoedillieHTa TeleKOMYHIKaIliHHOT HOBE[IHKN
Kiienra, mo BizoOpaxae 3arajibHy AWHAMIKy (TEHICHIIIO) IIOAO 3aMOBJIECHHS TeJIEKOMYHIKalliiHUX MOCTYr (IPOAYKTIB) Pi3HOIO BHIY 3
BUKOPHCTaHHSM HoMepa TenedoHy MoOiIbHOro 383Ky Kitienra ta Moxxe OyTn BUuKoprcTaHa baHKOM Npy NpUHHATTI pillIeHHS PO Ha/lAHHSA
Kpenury. 3a3Hauena Buiie 3rozia Moxke Oyru Haznana Kitienrom basky y HacTynHux ¢opmax:

- y IMCHbMOBIH (opMmi nuisixom mignucanus Kiienrom 3asBu-3rony;

- B YCHIi (romocoBii) ¢opmi mij yac 3aMOBJICHHS BiJIIOBiTHUX OAaHKIBCBKHX IPOAYKTIB (TOCIYr) y TeneOHHOMY peKHMi
LIUIIXOM OJJHO3HA4HOI MO3UTHBHOI BiAINOBIl Ha 3anMTaHHS npauiBHuka KonTakT-1ieHTpy baHky;

- y ENeKTPOHHiN (opMi HUISIXOM MPOCTaBJIEHHs BiJMITKH HPO HAJAHHS 3romd Npu o(OpMIICHHI 3asBKM Ha BiJIIIOBiIHI
0aHKIBCHKI TIPOIYKTH (TIOCIYTH) B €IEKTPOHHOMY BUIJISIII.

16.5. Bank noBigomisie Kiienra npo Te, 110 BiH Mae 3B’513KH 13 criopigaernmu ocodbamu rpymu «DCHy, a KitieHT ycBinomiroe Ta
3rofieH 3 TuM, 1o Oyap-sika iHdopmarllis, orpumana bankoM crocoBHo KitieHTa, MO)Ke BUKOPHUCTOBYBATHUCh TakuMmu ocobamu. bank Ta
criopinHeHi ocobu rpynu «DCH» HecyTh BiJIOBIIAJIBHICTD 3a HE3aKOHHE Po3royouieHHs KoHgiaeHuiiHoi inpopmaii npo Kirienra tperim
ocobaM BiINOBITHO /1O YHHHOTO 3aKOHOJABCTBA Y KpaiHU.

16.6. Bank inpopmye Kiienra mpo te, mo bank Bxomuts 10 cknagy OankiBebkol rpymu «KPEAWUT JHITIPO», a Kiient
YCBIIOMIIIOE Ta 3rOJICH 3 THM, 1110 Oy/ib-sKa iHpopMallis, oTpuMaHa Oy/ib-IKuM ydacHukoM O6aHkiBebkoi rpymu «KPEJJUT AHITTPO», B TomMy
uncii bankom, crocoBro Kitienrta, Moxe OyTH mepeaHa TaKUM YYaCHHKOM 1HIIMM y4aCHHUKaM (B TOMY YHCIi THM, L0 MPUEIHAIOTHCS 110
BKa3aHOI OaHKiBCbKOI rpynu y MaiiloyrupomMy) GankiBcbkoi rpynu « KPEJJUT JHIITPO» Ta MOXe BUKOPHCTOBYBATUCH KOXXHUM Y4aCHHUKOM
6ankiBcbkoi rpynu «KPEIUT JIHITTPO» min wac 3ailicHeHHs cBOel AisuibHOCTI. bank Ta iHmi ydacHuku GankiBcbkoi rpymu «KPEAUT
JHIITPO» HecyTh BiANOBiAaNbHICTh 32 HE3aKOHHE PO3TOJIOMICHHs KoHbiaeHiliHoT inpopMmail mpo KiienTta TperiM ocodam BiAMOBIAHO 10
YMHHOT'O 3aKOHO/IABCTBA Y KpaiHH.

PO31J 17. HEPCOHAJIBHI JAHI

17.1. Hignmucannsiv  3asBu-3roqu abo yknageHHsm JloroBopy npo Hamganus bankiBebkoi mociuyru KiieHT sk cy0’ext
MEPCOHAIBHUX JJAHUX:
17.1.1. Hanae cBoro 3roay bauky abo Busnauenomy bankowm 3rigHo i3 3akoHoMm Ykpaiuu «[Ipo 3aXUcT mepcoHATbHUX JaHUX»

po3nopsaHuKyY 6a3u nepcoHansHuX qanux (gam — BI1J]) Ha nepenauy Bimomocreit 3 BIT, y ToMy 4HCITi TakuX, 1[0 CTAHOBISITH OAHKIBCHKY
TaEMHHUILIIO, BiIMOBITHO 10 BUMOT 3akoHy Ykpainu «[Ipo 6aHku i GaHKIBChKY MisUTbHICTBY, €3 JOMATKOBOTO MOBiAOMIIeHHs baHkoM mmpo Taki
nii. Jlana 3roza € 6e3ctpokoBoro. KimieHT miaTBepaxye, o o3HaioMeHuit 3i 3microm 3akoniB Ykpainu «[Ipo 3aXUCT nepcoHANTbHUX TaHUX)»
Ta «[Ipo GaHku i OAHKIBCBKY IisUTbHICTBY Ta MOBIJOMIICHHUI PO BKIIFOUSHHSI OTO MEPCOHANBHUX JAHUX [0 0231 MepCOHANBHUX NaHuX baHky
«Kientny, Ta noBizomiieHnii baHkoM mpo cBOI mpaBa sk Cy0’€KTa MepCcOHaIbHUX NaHUX, 00yMoBIeHi crartero 8 3akony Ykpainu «IIpo
3axuct nepcoHantbHux manux» Big 01.06.2010 Ne 2297-VI, y tomy uuncni KiieHt mae npaBo:

1) sHatu mpo jpKepena 30MpaHHS, MiCIE3HAXOMKEHHS 0a3d JaHWX, KA MICTHTh HOrO MEPCOHANBHI JaHi, 1i NpU3HAYEHHS Ta
HallMEHyBaHHs, METy 00pOOKM MEPCOHAIBHUX JaHUX, MiCLE3HAXOMKEHHS BOJOIUIBL YM PO3IOPSAHUKA MEPCOHAIBHUX JaHUX abo JaTh
BI/IMIOBi/{THE JOPYYEHHS MO0 OTPUMAHHs Iii€i iHpopMmarlii YIMOBHOBAXEHHM HHUM OCO0aMm, KpiM BHOA/KiB, BCTAHOBJICHHX YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHy,

2) oTpuMyBaTH iH(pOpMaIiO PO YMOBH HAJaHHS JOCTYIY 10 MEPCOHANBHUX JaHUX, 30KpeMa iH(OpMaIiro Mpo TPETiX 0cCiO, TKUM
MePEIaroThCS HOTro MEePCOHANBHI 1aHi, IO MICTSTHCS Y BiANOBIAHIN 0a3i mepcoHaNbHUX TaHUX baHKy;

3) Ha JOCTYH 10 CBOIX MEPCOHANBHIX JAHHX, II0 MiCTATHCS Y BiINOBIHIN 0a3i IepCOHANBHUX AaHUX baHKy;,
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4) oTpuMyBaTH He Mi3HINI SK 3a TPUIITH KAICHAAPHUX IHIB 3 IHSA HAJXODKCHHS 3allUTy, KPiM BHIMAJKIiB, MepeadadeHnx
3aKOHOJIAaBCTBOM YKpaiHH, BIANOBI/b PO Te, Ui 00POOIISIIOTHCS HOro MepcoHaNbHI 1aHi, 8 TAKOXK OTPHUMYBATH 3MICT TaKMX MEPCOHAIBHUX
JaHKX;

5) mpex’sBISTH BMOTHBOBaHY BUMOI'Y BOJIOIJIBLIIO MEPCOHATIBHUX JAaHMX i3 3al€pPeYeHHsM MPOTH O0OpOOKH CBOIX MEPCOHAIBHHX
JaHKX;

6) mpex’SBIATH BMOTHBOBAaHY BHUMOTY IIOAO 3MiHM a00 3HHIICHHS CBOiX TEPCOHAIBHUX IaHUX OYIb-SKHUM BOJOIUIBLEM Ta
PO3MOPSTHUKOM HEPCOHABHUX JAHHX, SKIIO Li JTaHi 00pOOISIOTHCS HE3aKOHHO YH € HEJIOCTOBIPHUMY;

7) Ha 3aXHCT CBOIX MEPCOHANBHUX JAHHX BiJ| HE3aKOHHOI OOPOOKH Ta BHIAIKOBOI BTPAaTH, 3HUIICHHS, ITOMIKO/KEHHS y 3B 513Ky 3
YMHUCHUM MPUXOBYBAHHSM, HCHAIAHHSAM YH HECBOEYACHHM iX HaJIAHHSM, a TAKOXK Ha 3aXUCT BiJl HAZaHHS BiJJOMOCTEH, 1110 € HEAOCTOBIPHUMHU
YM TaHBOJIATE YeCTh, T1AHICTh Ta JIJI0BY pemyTallito (izuaHoi ocoou;

8) 3Beprarucs i3 ckapramMu 100 OOpOOKH CBOIX IEPCOHAJIBHUX MaHUX 10 YTOBHOBakeHOro BepxoBmoi Pamu Ykpainu 3 mpas
JI0JUHK 200 10 Cyny;

9) 3aCTOCOBYBATH 3aCO0H MPABOBOTO 3aXUCTY Y pa3i MOPYIICHHS 3aKOHOAABCTBA MPO 3aXUCT EPCOHATBHUX JIAHHX;

10) BHOCHTH 3aCTEpEIKEHHs CTOCOBHO OOMEKECHHS IpaBa Ha 0OpOOKY CBOIX NMEPCOHATIBHUX JAHHUX IiJl Yac HaJaHHs 3rO/Iu;

11) BizkmkaTy 3romy Ha 00poOKy IIepCOHaIbHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 0OPOOKY MEepCOHABHUX JaHHX;

13) Ha 3aXUCT BiJl aBTOMAaTU30BAHOI'O PIllIEHHS, 1110 Ma€ JJIsl HHOT'O MPABOBI HACITITKH.

17.1.2. Hanae 3romy Ha 36epiranas baHkoM CBOIX MEepCOHAIBHHUX JAaHUX HPOTATOM CTPOKY, BU3HAYEHOTO 3TiAHO 3 BHYTPIIIHIMHU
JOKyMeHTaMHi BaHKy Ta YWHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIi, alle He OOMEXYr4HCh 1M, IlepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECSL y TistuTbHOCTI HarionameHOro 6aHky Ykpainum Ta GaHkiB YKpaiHH, i3 3a3HaYeHHSM CTPOKIB 30epiraHHs, 3aTBEpKCHHM
niocraHoBoro [1paBninas HarionansHoro 6anky Ykpainu Big 27.11.2018 Ne 130.

17.1.3. Hapnae banky no3Bist Ha 00poOKy (y TOMy 4McIi 30MpaHHS, PeecTpalito, HAKOIMWYCHHsI, 30epiraHHs, afanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPHCTAHHS, ITOMIMPEHHs (PO3IIOBCIO/DKEHHSI, peatizalliio, epenady Oynb-saKii TpeTiii 0coli), 3He0COOIeHH s, 3HUIICHHS),
HOro NepCOHANBHUX JaHHUX 0e3 )KOIXHUX 0OMEXeHb, 30KpeMa 3 METOO:

- peanizanii bankom cBoix npaB Ta 000B’s13KiB y cepi rocrogapchbKUX BiTHOCHH, aIMiHiCTPaTUBHO-TIPABOBHX, TOAATKOBHUX BiTHOCHH,
BiZIHOCHH y cepi Oyxranrepchkoro o0miky, BitHOCHH y cdepi Oe3neku, ynpaBiliHHA KPEIUTHUMU PU3UKAMHM, BKIIOYAIOUHM CTPaxXyBaHHS
cy0’€KTiB KpEIUTHHUX NPABOBIIHOCHH Ta IXHbOT0 MaiiHa, HaJjaHHA baHkOoM OaHKIBCHKUX Ta IHIIMX (piHAHCOBHX IOCIYT, HIIUX BiTHOCHH, 1110
BHMaraloTh 0OpOOKH TEepCOHAJBHUX JAaHMX Ta MaloTh Ha MeTi peanizamito noinoxeHb L[uBinbHOro Komekcy Ykpainu, I'ocromapcbkoro
Koziekcy Ykpainu, 3akoHy Ykpainu «[Ipo 6aHKM Ta OaHKIBCBKY AisUIBHICTB», 3aKkoHY YKpainu «IIpo 3amo0iraHHs Ta NpOTHAIIO Jierami3anii
(BiIMMBAHHIO) OXO/iB, OJCP)KAHUX 3IOYMHHUM IIUISIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOro
3HUIIEHH», 3akoHy Ykpainu «[Ipo uiHHi mamepu Ta (oOHHOBUH pHHOK», 3akoHy Ykpainu «I[Ipo ¢iHaHCOBI moOCIyrum Ta jaepxaBHE
perynoBaHHs pUHKIB piHaHCOBHX MOCIyr», 3akony Ykpainu «[Ipo opranizawito ¢popMyBaHHs Ta 00iry KpeANTHUX iCTOpiii», 3akoHy YKpaiHu
«IIpo menosurapHy cucreMy YKpaiHW», IHIIMX aKTiB YUHHOI'O 3aKOHOJABCTBA YKpaiHH; a TAKOX JUIA 3a0e3MeYeHHs BeJCHHs/30epeKeHHs
HEeOoOXiHOI CTaTUCTHYHOI iH(pOpMamii, JTOTpPUMaHHS BHMOr 4YMHHOro 3akononaBctBa, Craryry AT «bAHK KPEJUT JHIIPO» Ta
BHYTPIIIHIX HOKyMeHTiB BaHKy mpu ykiajaHHi, peecTpauii, BAKOHaHHI Ta CympoBo/[keHHi J[oroBopy, 3abesnedeHHs misutbHOCTI BaHky,
3axXHCTy ¥oro npaB Ta iHTepeciB, peainizauii baHkoMm cBoOix npas, nependaueHnx Ta/abo noB’s3aHKX 3 JloroBopom.

17.1.4. Hapae cBoro 3roiy Ta no3Bin baHky mepenaBaTH MepcoHajbHI JaHi y TOMY YHCII, aje He BHKIIOYHO, PO3MOPSIIHUKAM
(migmpueMcTBaM, yCTaHOBaM i opraHi3amisiM ycix (opM BIACHOCTi, OpraHaM JEpKaBHOI BJIQJU YM OpPraHaM MICLEBOTO CaMOBPSIyBaHHS,
¢i3ngHIM ocobaM — MigNPHUEMILIM, KM HajaHo abo Oyne HanmaHo mpaBo baHkoM a0 YMHHUM 3aKOHOABCTBOM OOpPOOJISITH MEpCOHANBHI
JlaHi), apXxiBHUM YCTaHOBaM Ta IHIIMM oco0aMm, 10 HaJqaloTh baHky mocmyru 36epiranHs iHdopMalii Ta JOKYMEHTIB i MOB’sI3aHi 3 UM
MOCIIYTH; aKiioHepaM Ta adiniioBanuM ocodam baHky Ta ocobaM, II0 MalOTh iCTOTHY y4acTb y baHky abo 3IiiiCHIOIOTH KOHTPOJIb HaJ
bankom; mpodeciiiniM panHukam baHKy, 30Kpema ayauropam, Oyxranrepam, ajBokaram, topucram; VISA International, MasterCard
Worldwide ta AT «lepumii Ykpaincbkuit Mixknapoauuii bank», mpuBatHiIM ocobaM Ta OpraHizalisM [Uis 3a0e3MeueHHs] BUKOHAHHS HUMH
cBOIX (yHKIi# abo HajaHHS MOCIyr baHKy BiJIOBITHO 0 YKJIQJICHUX MiX TaKUMH ocobamu (opraHizawisiMu) Ta baHkoM J0roBopiB y Tiid
Mipi, y sikiit baHk BBakaTume 11e HeoOXiTHUM abo GaxkaHUM U 3[IMCHEHHS MpaB Ta 3abe3neueHHs iHTepeciB baHky.

17.1.5. Hanae cBowo 3rofy Ta [03Bil omepaTopy MoOinbHOro 383Ky, banky ta ACOLIIALIIT (https://www.ema.com.ua/about/),
Biacauky EMA Anti Fraud Hub (AFH), uepe3 sikuii IpoBOANTHCS MiXkraity3eBuil oOMiH JaHHUMH Ta iX TpaH3UT i3 3actocyBaHHsM APl - Ha
00pobieHHs iHpopMalii mpo HajaHHSA Ta oTpuMaHHs KIlieHTOM TeneKkoMyHiKalilHUX, OaHKIBCHKUX, (PIHAHCOBHX Ta CYIYTHIX HOCIYT, 3
MmeToro orpumanHs Kimienrom nocnyr banky ta 3axucry inrepeciB Kiienra Bij maxpaichkux fiii 3 60Ky TpeTix ocib.

17.1.6. IliaTBepmKye, 110 EPCOHAIIBHI IaHi TPETiX (B TOMY YHCII, ajie He BUKIIOYHO, KOHTAKTHHX) 0ci0, siki HagaHi Kiientom Bauky,
HaJlaHi BUKIIIOYHO 3 MONePeIHbOI 3T TaKKX 0ci0, sika Oyna HagaHa KitieHTy, i € JOCTOBIpHIMHU, Ta MOXKYTh OyTH 00pOOJICH] Ta BAKOPUCTAH1
BankoM BiZIMOBIHO 10 BUMOI YMHHOTO 3aKOHO/IaBCTBA YKpaiHu, a y pasi BusBieHHs (akTy HagaHHs KilieHTOM HerpaBanuBOI/HEeI0CTOBIpHOT
inpopmauii bank Mae npaBo crarayTtu 3 KiieHTa BCi BUTpaTH, 1MOB’s13aHi 3 yCYHEHHSM (aKTy TaKOro MOpPYIICHHS.

17.2.  Binmomocri mpo KiieHra, moB’si3aHux 3 HUM 0ci0, 4ieHiB cim’1, poxuuis, mopy4utenis ta [IpeacraBuukiB Kiienra BinobpakeHi
y JOroBOpax, AOKyMEHTaX IOPHIMYHMX CIpaB Ta iHQOpMAaLiiHUX (aBTOMATH30BAHMX) CUCTEMax BaHKy, € MepCOHaJbHUMH JJAHHMH, IO
00pobIsTIOThCS y 0a3i mepcoHanbHuX qaHux «Kimientu». 30kpeMa, y Takiil 6a3i mepcoHaaIbHUX JaHUX 0OPOOIISIOTHCS BiOMOCTI MPO:

- mpi3BuILe, iM’s Ta IO 6aThKOBI Cy0’€KTa;

- MACHOPTHI JaHi (BKII0Yal04X TPOMAISHCHKI Ta 3aKOPJIOHHI MACOPTH, TOCBIAKY Ha MOCTIHHE Y1 TUMYACOBE MPOXKHUBAHHS Ta 1HIII
JIOKYMEHTH, 1110 TTOCBiT4yIOTh 0CO0Y Ta MOXYTh OyTH BUKOPHCTAHI HA TepUTOpPil YKpaiHu sl yKIIaJeHHS IPABOYHHIB);

- TpoMajSIHCTBO (TiAaHCTBO) a00 BiCYTHICTH BiAHOIICHHS 0 IPOMAaSIHCTBA (ITiAaHCTBA);

- pe3uIeHTHICTh CY0’€KTa;

- 3pa30K BJIACHOPYYHOTO ITi/IIHNCY;

- cTaTyc 0co0u, siKa 3aMAaEThCs He3aIKHOI MPodeCiiHO isUTbHICTIO, 200 Qi3udHOI 0CO0H — i AIPHEMIIS,

- BIK;

- CTarh;

- JIaTy i Miclie HapOIKECHHS,

- MiCIIe MTOCTIHOrO MPOXUBAHHS 200 THMYACOBOTO MepeOyBaHHs, CTPOK MPOKUBAHHS;

- MiCIle peecTpariii;

- peecTpamiiiHuii HoMep 00JTIKOBOi KapTKU IUIATHUKA MOJATKIB (y THX BUITJKaX, KOJIH BiH € B 0COOH);

- ComianbHHi CTaTyC,
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- CiIMEWHHUH CTaH;

- cKiIaj ciM’1 Ta KiJIbKICTh YTPUMAHIIIB, MPi3BUIIA, iIMEHA, TI0 0aTHKOBI TAKMX OCi0, iXHi CTaTh, BiK, MiCIIe pEeECTpAIlii Ta MPOKUBAHHS,
KOHTaKTHI JIaHi;

- KOHTaKTHI ocobu (Tpi3BHINA, iMEHA, IO OATHKOBI TaKWX 0Ci0O, IXHI JaTH HApOMKEHHs, HOMEPHU TeNe(OHIB, apecu eIeKTPOHHOL
TOIITOBOI CKPUHBKN);
npoceciro, crenianizamnito, KBagiQikariiHui Kiac;
pobounii crax Ta Micis podoTH;

B1JTHOIIICHHS JI0 BifiCBKOBOTO 000B’5I3KY;

CTaH 3JI0pPOB’sI B 00Cs31, KU Cy0’€KT HANACTh JOOPOBLIBHO;

OCBITY (BKJIFOUAIOYX BUCHI 3BaHHSI, KYPCH ITiIBUINECHHS KB (DiKaIlii TOIIO), BOJIOIIHHS MOBaMU;

HasIBHICTB NpaB KePyBaHHS TPAHCIIOPTHUMH 3aCO00aMU Ta CTaX KePyBaHHS;

- mocafy;

300pakeHHs (PoTo, BiZico) Ta 3BYKO3AIIHC;

HoMepH TenedoHiB (poOOYMX Ta OCOOHMCTHX CTalliOHAPHMX Ta MOOUTBHHX), aipecy eJIeKTPOHHOI IIOIITOBOI CKPHUHBKH
(xopriopaTHBHOI Ta 0COOUCTOI), (hakc TOIIO;

- aJIpecy po3TalryBaHHsI poO0YOro MicIs;

- PO3Mip OCHOBHOI Ta AOJATKOBOI 3ap00iTHOI IUIaTH, MpeMii, OOHYCH, iHII TOXOIH;

- PEeKBI3UTH OaHKIBCHKHX PaxyHKIB;

- imenTudikyroui nani konrparenTis KitieHra, siki cranu Bigomi banky y 38°a3ky 3 Hananuam Kiienty nociyr;

- I[iHHE MaifHO, 110 3HAXOAUTHCS y BIIACHOCTI (CIIBBIACHOCTI) Cy0’ €KTa, Oro XapaKTepHCTHKHU Ta PeeCTpaliiiHi 1aHi;

- PO3Mip YaCTKH y KamiTani IOpHANYHUX 0Ci0, MOoB’s13aHuX Ta adinifioBaHUX 3 HUMH 0cCi0, iHpOpMAITist TPO KUTBKICTH Ta PEKBI3HTH
[iHHUX TIanepiB, SKHMH BOJIOZI€ CY0 €KT;

- JIaHi, 10 BUMAraroThCsl 3aKOHOJJABCTBOM Y cepi 3/ilicHeHHs (PiHAHCOBOTO MOHITOPUHTY, 3 THX, III0 HE HaBeJICHI BUIIE;

- iHmi BijioMOCTi, MeTa OOpOOKH SKMX CIIBIIAJIa€ 3 METOI0 OOpOOKH IEpCOHANBHHX JaHWX, Ta sIKi OyAyTh HalgaHi Cyd’€KTOM
caMmocTiiiHo abo orpuMaHi baHkoM y mporieci 6aHKiBCHKOr0 00CIyrOByBaHHS.

VY Oynp-skoMy BHIAIKy, CKiIaj Ta 3MmicT 3i0panux npo Kiienra baHkoM mepcoHanbHHX JaHUX MICTHUTBCS y MEPBUHHUX JDKEpenax
Bigomoctel npo KirieHTa, 30kpemMa y BUIaHUX Ha HOro iM’ st TOKyMEHTaX, ITiIMHCaHuX HUM JOKYMEHTaX, BiioMocTsiX, mo Kiient HagaB banky
po ceoe.

17.3. 'V Bunazky, skumo HajaHHs Oynb-sikoi baHkiBCbkoi mocimyru nependauae nposeieHHs baHkoM GiomeTpnyHOI ineHTHdIKanil
oomyust Kimienta, Taka GioMeTpryHa imeHTH]IKALis BinOyBaeThCsl NUIIXOM 31ilicHeHHS BaHkoM 3ammcy OiOMETPHYHMX JTAHUX OOIHYYs
Kiienta no GiomerpuuHoi cucremu ineHTudikanii banky. KonkpeTHuii crioci6 3amicy Bu3HauaeThesi BaHKOM Ta 3aeXuTh Bl TEXHIYHHX
MoxuuBocTel banky.

Skuo HajaHHs BinnoBinHoi bankiBekKol mocyru nepenbayae npoBeneHHs bankoM GiomerpuyHoi inenTudikanii ooamyys Kiienra,
LULSIXOM YKJIaJeHHs BianoBigHoro [loroBopy mnpo HaganHs bankiBebkoi nocnyru KiieHT Hagae banky cBiif 6e3yMoBHUI Ta Oe3BiIKITMYHAI
JIO3BLJI Ha OTPUMaHHs Ta 00poOKy (30MpaHHsl, 30epiraHHs, BAKOPUCTAHHSI, HA/IAaHH, PO3MOBCIOKESHHS Ta MOUIMPEHHs) 010METPHYHNX JaHUX
obmuyust Kimienra s HaganHs BinnoBinHoi bankiBebkoi mocimyru Kimienty Ta y Bumaakax/mis wisei, nependoadeHux posaiiamu 16 ta 17
YIBO.

PO311J 18. 3SACTEPEKEHHS ITPO HEJAOBPOCOBICHY AISIVIBHICTD

18.1. Ipu BuKOHaHHI cBOIX 3000B's13aHb 32 JJoroBopom Ctopony, ix [IpeacraBHuky, a Takoxk adiiiioBaHi 0coOU Ta IpaLiBHUKA
banky:

a) He BUIUIa4ylOTh, HE MPOIMOHYIOTh BUIUIATHTH 1 HE JO3BOJISIFOTH BUILIATY OyAb-sKUX I'POIIOBHX KOIITIB 200 L{IHHOCTEH, MPsSIMO 41
OIIOCEePEIKOBAHO, OYb-IKUM 0c00aM JUIs 3[iiiCHeHHs BIUIMBY Ha il YM PillIeHHS [UX OCi0 3 METOK OTPUMaHHS Oy/Ib-SIKMX HEIPaBOMIpPHUX
NepeBar 4y JOCATHEHHs Oy/Ib-SIKHX HEIIPaBOMIPHHX IiJICH;

0) He BUMHSIOTH JiH, 1110 KBai(iKyIOThCS YHHHIM 3aKOHOJABCTBOM YKpaiHM sIK IaBaHHs/OTpUMaHHs Xabapa, KOMEePLiHHMHN ITi Ky,
a TakoX (B) HE BUMHSIOTH Jild, 110 MOPYIIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta Mi>KHAPOJHUX aKTiB PO MPOTUIIO Jierai3amnil
(BiIMMBAHHIO) OXO/iB, OJCPIKAHUX 3IIOYMHHUM LULSIXOM, (piHAHCYBAHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOro
3HUILIEHHS.

18.2. CropoHH 3000B'SI3yIOTBCSL JOTPUMYBATHCSI BUMOT aHTHKOPYIILIIIHOrO 3aKOHOJABCTBA il HE BIKUBATH JKOIHUX [il, sIKi
MOXYTh TIOPYILIUTH HOPMU aHTHUKOPYIILIi HHOI'O 3aKOHOABCTBA, y 3B'I3KY 3 BUKOHAHHSM CBOiX IpaB abo 000B'13KiB 3riqHo 3 JloroBopamu, y
TOMY YHCITi, aJie He OOMEXYIOUHCh, He POOMTH IPOMO3HULIiii, He CAHKIIOHYBATH, HE OOILISATH Ta HE HaJaBaTy HeMPAaBOMipPHY BUTO/IY B TPOILIOBI i
abo Oymp-akid iHmIH Gopmi (izudHUM ab0 IOPUAMYHUM 0co0aM (y TOMY YHCII, ajle HE OOMEKYIOYHCh, MPUBATHUM IiJIIPHEMCTBAM,
oprasi3alisiM, OpraHam Jep>KaBHOI BJIQJM Ta CAMOBPSIYBAaHHs, YCTAaHOBaM, JEPKaBHUM CIy)KOOBIsIM) 200 iX MpeJCcTaBHUKAM, a TAKOXK HE
BYMHSITH [ a00 Oe3/isIIbHOCTI, B TOMY YHCII, ajle He BUKIIIOYHO, 3 BUKOPUCTAHHIM HAaJaHUX iM MMOBHOBa)KCHb B iHTEpecaX Ti€i 4u iHIIOL
CTOpoHHM Ta/abo B iHTepecax TpeTix ocib Bcymepeu inTepecam Ctopin abo oauiel i3 CTopiH.

18.3. V pasi nopymensss CTOpoHOIO 3000B's13aHb YTPUMYBATHCS BiJl BHUIE BKa3aHUX 3a00poHEHHX [if, iHma CTopoHa Mae
MpaBo po3ipBaTu Oymb-skuii ykiageHud JIoroBip B OJHOCTOPOHHBOMY TMOPSIKY IMOBHICTIO a00 B YaCTHHI, HAAICIABIIM MHCHMOBE
MOBIZIOMJIEHHST TIPO po3ipBaHHs [loroBopy Ha IOpHIMYHY/MOMTOBY ajapecy iHmoi Ctoponu. B 1poMy Bumaaky BimmoBimauii J{orosip
BBa)XKa€eThCsl po3ipBaHuM 4yepe3 10 kaleHIapHUX AHIB 3 IaTH BiANpaBICHHs BiJMOBIIHOrO TOBIIOMIICHHS Mpo iforo po3sipBanus. CTopoHa, 3
yuel iHiiaTuBy 0ymo posipBano J{orosip BiAMOBIIHO J0 MOJOXKEHB IIHOTO PO3/iy, MAa€ MPABO BUMAraTH BiAIIKOIYBaHHS PeajbHOrO Ta/abo
MOTEHI[IHHOr0 30MTKY, 110 BUHUK B PE3yJIbTaTi TAKOTO PO3ipBaHHsI, MpH 1boMY 30Tk CTOpOHI, 10 mopymiiia BkazaHi myHktd Y JIBO, He
Bi/IIIKOIOBYIOTHCSI.

18.4. Croponn nmpuiiMaroTs Ha cebe 3000B's13aHHS HeraitHO (ane He mi3Hime 1 poOo4oro JHS 3 MOMEHTY BUSIBIICHHS BHITQJIKY)
iH(hOpMYBaTH OfHA OJHY NPO (aKTH BHUIAIKIB (B TOMY YHCII MOTEHHIHHKX), 3a3Hadenux B m.0. 18.1 ta/abo 18.2, nuisixom HampaBieHHS
iH(pOpManifHOTr O MOBiIOMIIEHHS Ha eJeKTPOHHY nomTy CTOPOHH, MPOTH SKOi OyJI0 HAaPaBISHO MOPYIICHHS, a TAKOX Y MOPSAKY 1 TEPMiHH,
norokeHi CropoHamu, Haziati CTOPOHI, CTOCOBHO SIKOi BiIOYJIOCS MOPYIIEHHS, BIAMOBIHI JaHi i Jokasu. 3i cropoHu baHKy eneKTpoHHO
aznpecoro momru € compliance@creditdnepr.com. ¥V pasi HemoxmMBOCTI MOBigOMIIeHHS Kili€HTa €NEKTPOHHOIO TOMITOK (BiACYTHICTH
AKTYaJIbHOI €JIEKTPOHHOI MOLITH TOII0) baHK HampasIisie MOBIIOMIICHHS OJIHUM i3 croco0iB, 3a3HaueHuX y ad3auax 1-4 mynkry 2.7 YJIBO.
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PO31J1 19. TIPABA TA OBOB’S13KH CTOPIH

19.1. BAHK MAE€ ITPABO:

19.1.1. BwurpeGyBaru Bix Kiienra mokymentn Ta inpopmarito (odimiisi qoKyMeHTH), HeOOXiqHi TS 3MiHCHEHHS HOr0 HAJEKHOT
nepeBipky, y ToMmy uucai Inentudikanii, Bepudikamii Kmienra Ta Horo IlpencraBHukiB, 3’scyBaHHSA CyTi Ta METH HOro (iHAHCOBHX
orepaii, (piHaHCOBOrO CTaHy, a TAKOXK VISl HAJISKHOTO BUKOHaHHS baHkoM iHIIMX BUMOT 3akoHO#aBcTBa y cdepi [IBK/DT.

19.1.2. He BUKOHYBaTH pO3paxyHKOBi JokyMeHTH / nopydeHHs / posnopsipkerHs KitieHTa Ha IpoBe/ieHHs onepaliiil y BUIaqKax:

- BHSIBJICHHSI TIOMIJIKHU Y TUTATKHUX PEKBI3UTAX;

- 3QIOBHEHHS PO3PaXyHKOBOIO JIOKYMEHTa / JOPYUEHHS / PO3MOPSLKEHHS 13 MOPYLICHHSIM BUMOI YHHHOTO 3aKOHOJABCTBA Y KpaiHu;

- BimmoBu KitieHTta Bij HajgaHHS a00 MpH HaJIAaHHI HETIOBHOTO IEPENIiKy JIOKYMEHTIB Ta/ab0 o0cary iHdopMmallii, 0 BUMararThCs
Bbankom;

- SIKIIO PO3PaxyHKOBUH HOKyMeHT / mopydeHHst / posnopsypkenHst Kiienta Ta/abo iforo BukoHaHHS BaHkoM cynepedars abo
3a00pOHEH1 YNHHHAM 3aKOHO/IABCTBOM Y KpaiHH;

- SKIIO PO3PAaXyHKOBHH IOKYMEHT / HIOpydeHHs / pO3IOpsyDKEHHS Tnependadae 3IIMCHEHHS orepallii, ydJacHHKOM a0o
BHUT'OJJ00JIEPKYBaUeM 3a SIKOIO €:

a) ocoOm, SIKI BKITIOUEHI JI0 TepelTiKy TepOpHCTiB;

6) ocoOw, 110 AiIOTH BT iMeHi ab0 3a JOpy4eHHsIM 0ci0, SIKi BKIIFOUEHI JI0 TepeltiKy TEpOPHCTiB;

B) 0COOH, SIKUMH TIPSIMO 200 OIMOCEPEKOBAHO BOJIOIIFOTh YW KiHIICBUMHE OcHe(iIliapHIMHU BIACHUKAMH SKUAX € 0COOH, K1 BKITFOUCHI
0 TIepeITiKy TePOPHCTIB;

- SIKIIO PO3PAaxyHKOBHI JOKYMEHT JAOPYYCHHsI / PO3MOPSKCHHS Mepe0adac epepaxyBaHHs KOIITiB HA KOPHCTh OCOOH, 3a3HaYEHOT
B CaHKINIWHUX criickax Pay HallioHanbpHOI Oe3reky i1 000poHH YKpaiHu, 10 SKOi 3aCTOCOBAHO BiJIIOBIIHI THITH CAHKIIIN;

- SIKIIIO PO3PAaXyHKOBHil JOKYMEHT / TOpYYEHHs / PO3IOPSDKCHHS Tependayae 3IiHCHEHHs Omepallii, MPOBEICHHS SKOi, Ha TyMKY
Banky, npu3BOANTh ab0 MOXE MPH3BECTH 0 MOPYIICHHS HOPM YMHHOTO 3aKOHOJIABCTBa YKpaiHW Ta/ab0 3aKOHOIABCTBA 3 MPHHIIUIIOM
EKCTPaTepUTOPiaTbHOCTI.

BinmnoinansHicTs baHKy 11070 nepeBipKH NpaBWIIBHOCTI 3alOBHEHHS PEKBI3HTIB PO3PAXyHKOBOI'O JIOKYMEHTa OOMEXYHOThCS
HEOOXIIHICTIO 3/IHICHEHHS TIePEBiPKH JIUIIE TUX PEKBI3UTIB, 10 YiTKO BU3HAYEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

19.1.3. INpu3ynuHuTH TpOBeieHHs (iHAHCOBOI omepaiii y pasi BusABICHHS bankoM iHgopmarii, mo morpedye momanbIIoro
aHaJli3y Ha TMpeAMET HEeOOXiJHOCTI BXHUTTA baHKOM NEBHHUX il 3 METOI BMKOHAHHS HHM OOOB'S3KiB 3akoHOnaBcTBa y cdepi [IBK/OT,
30KpeMa y pa3i aBTOMaTHYHOr0 30ir'y JaHUX ydacHHKa (hiHaHCOBOI oneparlii 3 saHuMu ocodu 3 nepeniky Tepopuctis. ITig yac npu3ynuHEHHS
omeparii 3 3a3HaueHux mijgcraB baHk oOmikoBye (iHaHCOBY omepauito 3i crnucaHHs kowTiB — Ha IlorouHomy paxynky Kitienta; i3
3apaxyBaHHS KOLUTIB — Ha OKPEMOMY aHaJiTHYHOMY paxyHKy 2909 «IHI1a KperuTopcbka 3a00proBaHiCThb 3a ONepaLisiMH 3 KIIIEHTaMID.

19.1.4. BigmoBuTHCS BiJf IPOBEACHHS Olepallii y HACTYITHUX BHITaIKaxX:

- SIKIO Taka omepalis MICTUTh IHIWKATOPU MiZ03PLTOCTi BiAIIOBIHO A0 BHYTPIIIHIX JOKyMEHTIB BaHKy, 110 OMHCYIOTh MUTAaHHS
yIpaBiiHHA pusnkamu y cpepi [IBK/OT;

- SIKIIO NPOBEJICHH TaKoi onepatii yepe3 baHk, Ha fforo AyMKy, IpU3BOIMTH 200 MOXKE TPU3BECTHU A0 MOPYIIEHHS HOPM YMHHOTO
3aKOHOZIaBCTBA YKpaiHH, y ToMy uncii y chepi [IBK/DT ta/abo 3akoHOmaBCcTBa 3 MPUHIUIIOM €KCTPATEPUTOPIAIBHOCTI.

19.1.5. BigmoBuTH y HamaHHI OKpeMHX a0o0 Bcix BaHKIBCBKHX TOCIYT, a Y pa3i HasBHOCTI paHillle yKJIaJAEeHHX JIOTOBOPIB IPO
HamaHHs baHKIBCBKMX TMOCIYr — BIIMOBHTH Yy HaJaHHI OKpeMux abo BCIX MOCAYr 3a HMMH y pa3i HeHajaHHs KiieHToMm
JIOKyMeHTiB/iHpopMmauii, nependauennx mynkrom 19.4.1 YIBO no orpumanns Bij KirieHra HeoOXiqHUX TaHUX.

19.1.6. BigmoBuTHCS Bin BCTaHOBICHHS (HiATPUMAaHHS) MAUIOBHX BiHOCHH/BiAMOBUTH KUli€HTY y BIiJKPUTTI paxyHKY
(oOcnyroByBaHHi), y TOMY YMCJI IUISIXOM PO3IpBaHHS AUJIOBHX BiJHOCHH, 3aKPUTTSl PaXyHKY/BIAMOBHUTHUCS Bij NMPOBEICHHs (iHAHCOBOI
omneparii y pasi:

- sIKIo 3aiiicHenHs Inentudikanii Ta/ab6o Bepudikauii Kiienra € HeMoxuBuM a0o skiio y baHKy BUHHKaIOTh CyMHIBH CTOCOBHO
TOrOo, 110 0c00a BUCTYIIAE BiJl BIACHOT'O iMEHI;

- BcraHOBIJIeHHs! KITi€HTY HENPUITHATHO BUCOKOrO PiBHsI pU3KMKY a00 HeHanaHHs KiieHToM HeoOXimHuX 1uist 3ailicHenHs HanexHol
nepeBipku KitieHTa JOKYMEHTIB 4H BiZIOMOCTEH;

- BUHMKHEHHS MiJIO3pH, LI0 BOHM MICTATh O3HAKM BYMHEHHS KPHMIHAJIBHOTO IPaBONOPYIIECHHS, BHU3HaueHOro KpuMiHaibHUM
KOJIeKCOM Y KpaiHu;

- nozpauns Kiientom um #ioro IpencraBHrKoM HemocToBipHOI iHpopManii abo moganHs iHpopmanii 3 MeToo BBeAeHHs baHky B
OMaHy;

- sIKIo 3aificHeHHs [neHTudikanii ocodu, Bix iMeHi abo B iHTepecax sIKOI MPOBOAMTHCS (HiHAHCOBA OIepallis, Ta BCTAHOBJICHHS
BUTOJI00/IepKyBaya (BUroJoHa0yBayua) 3a i HAHCOBOIO OIEPALIIE0 € HEMOXKIIUBUM,

- skmo KiientoM He HazaHi JokyMeHTH Ta/abo Bimomocti 3rigno 3 BuMoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependauenux FATCA.

19.1.6.1. PimeHHs mnpo po3ipBaHHA [AUIOBUX BIZHOCHH OQOPMIIIOETHCS BIAMNOBIAHMM BHYTPIIIHIM  PO3MOPSKEHHIM
BiamnoBiganpHOro mpariBHUKA 3a MPOBeACHHs (PiHAHCOBOTO MOHITOPHHTY. Y 3a3Ha4€HOMY PIllIEeHHI MiCTHThCS 1H(GOPMAILis PO MPUCBOEHHS
KiieHTy HePUIAHATHO BUCOKOTO PiBHS PHU3KKY, OJOKYBaHHS BHIATKOBUX (hiHAHCOBHX orepallii 3a Bcima paxynkamu Kitienra.

19.1.6.2. 3anwumuku KowTiB 32 paxyHkamu KitieHTa MOXyTh OyTH IiepepaxoBaHi Ha paxyHku KitieHTa, 1110 BiIKpHUTI B iHIITHX OaHKaX,
a00 MOBEepHYTI HOro KoHTpareHTaM. SIKIIo CyMa 3alTUIIKY KOIITIB Ha paXyHKY MeHIie abo nopisHioe 1 000 rpuBeHb (€KBiBaJeHT 3a3Ha4€HOT
CyMH y iHO3eMHiil BaioTi), BoHa Moxxe Oyru Bumana Kiienty roriBkoro. B iHmomy Bumaaky y pasi npuiHATTsS BaHkoM pilieHHS Tpo
po3ipBaHHs IinoBUX BigHOCHH 3 KiieHTOM 3a00pOHEHO BHAABATH 3AHUIIKH KOIITIB 3 PaXyHKiB, 1[0 HanexaTb KI€HTY, y rOTiBKOBOMY
BUTJISA.

19.1.6.3. IIpwu posipsanHi ainoBux BigHocuH 3 Kiienrom Biamosiano mo m. 19.1.6 Bank 3akpuBae BiMOBiTHUI paXyHOK Y HOPSIKY,
BcTaHoBiieHOMY posainoMm «BIJKPUTTS TA OBCIIYI'OBYBAHHS IIOTOYHUX PAXYHKIB».

19.1.7. 3amopo3utu akTuBu KiieHra, SIKm0 HOro BHECEHO 0 IMEperiKy TepopHcTiB, abo 0oci0, CTOCOBHO SKHMX 3aCTOCOBAHO
MiXHapOoHi caHkmii (masi — [Tepestik TepoprCTiB).

19.1.7.1. 'V pa3si 3amopokeHHs1 akTuBiB BiamosiaHo 10 1. 19.1.7 usoro YIBO batk 0651iKOBye 3aMOPOXKEHI KOIITH HA Bi OB THUX
paxynkax KiieHTa, KOIUITH SIKOTO 3aMOPOXKYIOTHCS; B 1HIIIMX BHUIAIKaX — HA OKPEMOMY aHAIITHIHOMY paxyHKy 2909 «lHia KpeauTopchka
3a00proBaHICTh 32 OMEPAaLisIMH 3 KIIEHTaMI.

19.1.8. Iosigomutu KitienTta mpo 3aMOpoKeHHs 0ro akTUBIB y pa3i orpumanHs Bix KiieHTa MHCEMOBOTO 3aITHTY.
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19.1.0. Po3moposuru aktuBy Kiienra:

- He Mi3Hille HaCTyIHOoro pododoro maus 3 1HA BUKIoueHHs Kiienra 3 [lepeniky Tepopucris;

- He Mi3HilIe HACTYIHOro poboJoro AHA 3 IHA HagxomkeHHs Bix CiyxOu Oe3nexu YkpaiHu iHpopMmamnii mpo Te, mo ocoda, sika Mae
Take came abo cxoxe Mpi3BuINe, iM'1, Mo GaThKoBi, sk 1 Kiient, Bxmouennit no Ilepeniky TEpOpHCTIB Ta aKTHUBH SKOi CTald 00'€KTOM
3aMOpPOXKEHHS, 3a Pe3yJIbTaTaMH MEPEeBIPKH He € BKIIOYCHOIO 10 3a3HadeHoro Ilepeniky TepopHCTiB.

19.1.10.  3ynununTH dinaHcoBi onepanii Kiienra y pasi:

19.1.10.1. BuUHUKHEHHS MiJO3pH, IO BOHMU MICTATh O3HAKH BYHWHCHHS KPUMIHAIBHOTO IIPABONOPYIICHHS, BH3HAYCHOTO
KpuminansauM KoziekcoM YKpaiHu.

19.1.10.2. HaaxomkeHHs BiAMOBiMHOTO pimeHHs CreniaibHO YITOBHOBYKEHOT'O OpTaHy Ha CTPOK, BU3HAUCHHH Y IIbOMY PillICHHI.

19.1.11.  ToBimomuru KirieHra Ha fioro MicEMOBHIA 3aITUT PO HOMEP Ta AaTy pinieHHs CrienialibHO YIIOBHOBA)KEHOTO OPTaHy IIpO
3YIIUHEHHS/TIPOJIOBKEHHSI 3yIIMHEHHS (DiHAHCOBHX OIepaiil.

19.1.12. Bumaratu Bin KiieHra BiImIKoIyBaHHS JOKYMEHTAJIBHO IIJATBEP/DKEHUX BUTpAT Ta/ab0 30WTKIB, 3aBIaHuX baHKy y
3B’SI3KY 3!

19.1.12.1. Tlopymenuasm Kniearom ymoB ¥YJIBO. CrsryBaru 3 Kitienra HeycToliky (mitpad, eHI0) 32 HEBUKOHAHHS UM HEHAJICKHE
BrukoHaHHsA ymoB Y IBO.

19.1.12.2. Tlopymennsm KiienTroM HOpM 3akoHOIABCTBA 3 TPHHIMIIOM EKCTpaTepUTOpianbHOCTI. Y TakoMy Bumaaky Kimienrt
3000B's13aHMI BiAMIKOYyBaTH BaHKy yci 30MTKH Ta BUTPATH, IO IIOHECEHI OCTAHHIM Yy 3B’SI3KY i3 HempaBoMipHUMH Aistmu KirieHra.

19.1.13.  3pmiiicHIOBaTH IPHMYCOBE CIIMCAHHS y BHIIAIKaX, epe0adeHnX HOpMaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

19.1.14. HapcunaTu noBinomieHHs Ta/abo HajgaBatu iHpopmarito Kiienty 3 nuranp obciayroByBaHHs baHKIBCBKHX MOCIYr Ta
iHpopMmamito mpo HOBI BaHKIBCBKI IOCIYrHM 3a axpecoro Micus TNpOoKHBaHHA Ta/abo OcCHOBHMM HoMepoM/J{oJaTKOBUM HOMEPOM.
[Migmicannsm 3asBu-3rogn KiieHT Hajgae cBoro 3romy Ha oTpuMaHHA BiJ baHky iHpopmarii y mopsiaky Ta o0csi3i, 0OyMOBIEHOMY MM
myHkToM Y JIBO.

19.1.15. InimiroBat 3HATTSA 03Haku OcHOBHMI HOMep//loaTKOBHIT HOMeEp 32 YMOBH ITiZI03pH HIOJ0 TX KOMITPOMETAIli{ TOIIO.

19.1.16. 'V Bumaxky 3aiiicHeHHs ABrenTudikauii Kiienra y nopsaaky, nependauenomy uuM ¥YJ1bO, BHYTpILIHIMU TOKyMEHTaMU
Banky, y ToMy umcIi 3a yMOBH, SKIIO 0co0ot0, sika npezcTaBuiacs Kinienrom, Haszsana CroBo-miapons, HagaHe Kimienrom bauky, bank mae
MIpaBO Ha TiJCTaBi po3nopsypKeHHs, gopydeHHs Kiienra, mo Kiient namae Banky nuisixom npuennanss go Y/BO, HagaBatn oco0i, sika
HaszBasa CioBo-naposs, iHdopmariiro mpo GaHKiBCBKi onepaii KiieHTa, npo cymu xomTiB Ha Paxynkax KitieHTta, 3aificHIOBAaTH, 3YITHHSTH,
MPUITHHSITH ONepaltii 32 pO3HOPsIPKEHHAM TaKoi 0COOH, SKIIO 3Ti/IHO 3 BHYTPIIIHIMU JOKyMEHTaMH BaHKy, YWHHIM 3aKOHOIABCTBOM Y KpaiHH
3IiMCHEHHS, 3YTHHCHHS, MPUITMHEHHSI TaKHX ONepalliii MOXKIIMBE Ha MiJCTaBi pO3MOPS/KEHb, HaJaHUX Yy TeneoHHOMY pexumi. KiieHT
TIOTOJDKYETHCS, 10 yes iHdopmaris, mo Oyna moizoMieHa 3 HoMepa TenedoHy, mo 3a3HadeHo sik OcHoBHUIT HoMep Tenedony Kitienra,
0co0i, sika paBWIbHO Ha3Basa ClIOBO-IIapoib, BBAXKAETHCS HAIAHOK Ha BUMOTY Ta 3 Jlo3Bony KiieHTa, a onepatiii, iHiljiioBaHi/3ynuHeHi
TaKoI0 0c000I0, € OreparisiMy, iHilioBaHumu/3ynuaeHnmu Kiienrom. KitieHnt 30008 s13anuii 3a0e3mneuntu HeposromomenHs ClioBa-naposst.
Kuient rapantye, mo ocoba, sika npaBwibHO Ha3Bajga ClOBO-NIapoNb, Mae MpaBO OTPUMYBATH 3alUTyBaHy iH(opMmaliro mpo OaHKIBCHKI
omnepauii, Paxynky KiienTa, iHinitoBaTH npoBeAeHHs1/3yMHEHHs 0aHKIBChKHX oreparii. KitieHT ycBiOMITIOE Ta ITOro/KY€EThCS 3 ICHYBaHHSIM
MOXJIMBOCTI HECaHKIIOHOBAHOI'O JIOCTYNy TpeTix ocid no iHdopmanii miono OaHkiBchkux omepaunidi, PaxynkiB Kiienra a6o
3[1HCHEHHS/3yIMHEHHSI ONIePaLliid, y TOMY YHCIIi y BUITAIKaX, KOJIM TAKUM 0C00aM BHIIaJKOBO cTaHe BiloMo CI0BO-TIapoiib. Y TaKMX BUMAKaX
Bank He Hece BiANOBIAANBEHOCTI 3a po3roJiolieHHs iHpopMallii, 3aiiicCHeHHs, 3ymiuHeHHs onepauiid 1 Kirienr ne marnme o banky »xomHux
MpeTeH3ii.

19.1.17. BigmoBuTH y HajgaHHI iHpopManii, 3AiliCHeHHI, 3yNMWHEHHI, IPUIMHEHH] OMepalii, SKIo ocoba, IO 3BEpHYNIacs I0
Banky, nmpaBunbpHO Ha3Baja CIIOBO-IIApOIib, alie SIKIIO B onepaTopa KoHTakT-1IeHTpy BUHUKIIM CyMHIBHU Ha erami ABTeHTU(ikawii Kiienra y
Tene()OHHOMY peXHMi (rojoc He BiAmoBigae BiKy Ta crari KiieHra; 4yTH 1o Tene(oHy rojioc iHIIOI JIIOAWHM, sKa IMigKazye iHpOopMaLilo
0co0i, 110 TenedoHye, 3 iHmux npuauH). Oneparop KoHTaKkT-LIeHTPY Ma€ MpaBo MOCTABUTH IOAATKOBI MUTaHHS LIO/I0 IEPCOHATIBHUX JTaHUX
Kuienra. Skimo npaniBauk KoHTaKkT-LeHTpY HE OTPUMYE BIIEBHEHOI Ta BipHOI BiAIMOBIl Ha JOAATKOBI MUTAHHS, TO MAa€ MPaBO BiIMOBUTH
0co0i, 110 TeneoHye, Y BAKOHaHHI, 3yNMHEHHI, IPUIMHEeHH] onepalliii, HajaHHi iHpopmaltii.

19.1.17.1. Bu3Hauatd 1 KOHTPOJNIOBAaTH HampsMU BHKopucTaHHs KiieHToMm rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBJIIOBATH iHIII OOMEXEHHS HOro MpaB y BUMAJIKAX, Mepea0dadeHNX YMHHAM 3aKOHOIAaBCTBOM Y KpaiHU.

19.1.17.2. HapaBaru 1oAaTKOBI peKOMEHALI 1110710 IpaBmJI Oe3MeKy MPoBeACHHs onepaliii 3a PaxyHkamu abo i/ 4ac OTpUMaHHs
IHIIKX TOCITYT/CepBiciB Bia BaHKy NUISIXOM HaIpaBiICHHS BiAMOBIIHUX MOBIIOMIICHD Y MOPSAKY, Bu3HaueHOMY 11.2.7 Y IBO.

19.1.17.3. VYV Bimuinenni banky, B Tomy wumcmi y mnpumimenHi Cxosuma CeiidpiB Ta Ha UULIXYy A0 HBOTO, BECTH
BiJICOCIIOCTEPEKEHHS, 1 yKIIaAeHHM Oyb-sikoro JJoroBopy Kitient Hazae 3rony Ha 3xiiicHeHHsI BaHKOM BiJJeOCIIOCTEPEIKSHHS 3 PEECTPALIIEIO
Ta apXiBalli€lo BiJCOCUTHATY 3 BiZlcOKamep.

19.1.18. YV pa3i nananns Kpenury:

19.1.18.1. He BukonyBatu Oyap-skux BuMor Kiienta, y Tomy uncini He HagaBatu Kpenur Kitienty, sKIo Taki BAMOrH Ta BUMHEHI
Bankom zii Ta onepariii MOXYTh IPU3BECTH 10 HOPYIIeHHS baHKOM YMHHOrO 3aKOHOAABCTBA Y KpaiHu, OaHKIBCHKUX MpaBuil Ta (a00) 3BU4aiB
abo 10 mopyieHHst 30008’ s13aHb Kitienra 3a Kpequraum norosopom a6o inmiM JJoroopom 3 bankom.

19.1.18.2. Ha mixcrasi ¢inancoBoi inpopMarii aHaTi3yBaTH KpeAUTOCTIPOMOXKHIcTh KitieHTa, MpoBOAUTH MepeBipKy (piHAHCOBOrO
crany Kiienra, a y pa3i mnoTpeOu — 1 TOMEpeAHIO TeEpeBipKy 3acTaBHUX MoxJuBocTed Kiienra Ta Tperix ocib
(3acTaBoalliB/iNOTEKOAABIIIB/TIOPYIHUTEIIB), 1 BHOCHUTU MPOMO3MINI MPO MOAANbIl B3aeMoBigHOcHHU 3 KilieHTOM Ta Takumu TpeTiMu
ocobami.

19.1.18.3. Bwumaratu Big KitienTa HaganHs JOKYMEHTIB, LIO MMiATBEPXKYIOTh BUKOHAHHS yMOB KpeauTHoro oroBopy, AaHi mpo iforo
IUIATOCTIPOMOXKHICTD, Y TOMY YHCII MPO HAJEKHICTh HOMY Ha TpaBi BIACHOCTI MaiHa, MPO PO3Mip 3apoOiTHOI MIATH/MOXOMIB Ta iHILY
iH(pOpMaIlil0 3 METOI aHali3y cnpoMokHOCTi KilieHTa CBOEYacHO BMKOHATH 3000B’s3aHHs 3a KpeIWTHUM JOrOBOpOM, OTPUMYBATH Iii
JIOKYMEHTH Ta J]aHi BiJ TPETiX 0ci0, MPOBOJUTHU MEPEBIPKY HITLOBOTO BUKOpHUCTaHHS Kpeaury.

19.1.18.4. Bumaratu Big Kiienra Haganus 3abe3nedenHs 30008’ s13aub (Y TOMY YHCI JOJATKOBOrO) Y BHIJISI 3aCTaBH/IMOTEKH
Ta/a0b0 OPYKH TPETHOi 0COOH 3 HAJIE)KHUM O0(OPMIICHHSIM Bi/MOBITHUAX IOTOBOPIB y BUIIA/IKY BHHUKHEHHS 00OCTABHH, 110 CTaBIISATH I1i]] CYMHIB
noBepHeHHsT KitientoM orpumanoro Kpemuty, abo 3arpo3u BTpaTé HaJEKHOTO Ta OCTATHBOrO 3a0€3MEUCHHs BUKOHAHHS 3000B’ S3aHb
Kuienta 3a Kpeauraum 10roBopom.

19.1.18.5. 3a paxyHOK KOLITiB, 10 HANpaBIAIOTHCS Ha morauieHHs 3aboproBaHocTi Kiienta 3a KpeauTHum noroBopom
BIJIIKOZlyBaTH CBOI BUTPATW/30MTKH, TOB’s3aHi 31 3MiHOKO ab0 posipeanHaMm Kpemuraoro moroBopy Ta/abo morosopy(-ie)
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3aCTaBH/iMOTEKW/TIOPYKH Ta iHIIMX JOrOBOPIB, yKIaJeHHX BimmoBimao mo Kpemurhoro moroBopy um YJIBO abo y 3B’S3Ky 3 HHMH,
BUTPaTH/30UTKY, 10 BUHUKIIH Y 3B'I3KY 3 OIUIATOIO ITOCIYT, IO HaJlaHi 9i OyAyTh HajaHi y MaiilOyTHEOMY 3 MeTOI0 peartisarii npas banky 3a
ZIOrOBOPOM (-amm) 3acTaBu/imoTeku/ MOPYKH Ta iHIIMMHE JIOrOBOPaMH, YKIIJICHUMH BifnoBinHo 1o Kpemurroro moroBopy abo YIBO, abo y
3B’s13Ky 3 HUMH. J[0 mociTyr, BU3HAUSHUX Y IIbOMY ITYHKTI, BITHOCATHCS 30KpeMa, ajie He BUKJIIOYHO: IIPEACTaBHULTBO iHTepeciB banky y cyni
1 mepex TpeTiMu ocobamH i T. 1L

19.1.18.6.  IlepemaBaru (BimcTymaTn) IpaBa BUMOTH 3a KpenurHuM 1oroBopoM i Oyzmp-sKy MOB'sI3aHy 3 HUM iH(OpPMAIIIO TPETii
oco0i BIANOBITHO 10 3aKOHOAABCTBAa YKpaiHW Oe3 oxmepikaHHs 3roan KiieHta Ha BumMHEHHS Takoi meperadi (BiacrymureHss). KimieHt
3000B’13y€ThCsl BUKOHYBATH CBOi 3000B’sI3aHHS IIepe ] HOBUM KPEIUTOPOM icCIIsI TIOBIIOMIICHHS PO IepeXi IpaB BUMOTH.

19.1.18.7. 3amydaTé KOJNEKTOPCHKY KOMIIAHIIO JUIS BPEryIIOBaHHS HpOCTpoueHoi 3aboproBaHocTi 3a KpemurHuMm morosopom 3
JOTPHMaHHSIM BUMOT YMHHOI'O 3aKOHOJABCTBA Y KpaiHH.

19.1.18.8. V pazi nopymenHs ymoB KpeanTHOro IOroBopy LIONO CTpPAaxyBaHHS HpPEIMETY 3acTaBW/IIIOTEKH, 3JIMCHATH Take
CTpaxyBaHHS 3a BJIACHHH paxyHOK. Y TakoMy BHHanky KiieHT 3000B’s3aHMil BiqIIKOAyBaTH Ha BUMOry baHKy BHTpaTH, TOHECEHI HUM y
3B’SI3KY 13 CTpaxyBaHHSM IIPEIMETY 3aCTaBH/IMOTEKH.

19.1.18.9. Ilpumiimaru 3a gopydeHHsM (3rojoro) Kitienra morameHHs 3a0oproBaHocti 3a KpenuroM Big TpeTix oci0, M0 AIFOTh BiJX
imeHi Kimienra. J{ist iporo xoskHa TpeTst ocoda, sika 3BepHyach 10 banky 3 meToro noramenHs 3aboproBanocti KitienTa 3a Kpenurom Ta sikiif
BiJioMi pekBi3uTy KpeanTHoro norosopy Ta iHmma indopmaris, HeoOXigHa st 3/1iHCHEHHSI TaKOTro ITOTallleHHsT, BBAYKAE€THCS TAKOIO, IO Ji€ 3a
nopy4eHHsM (3romoro) Kitienta, a moBizomiiennst KimieHToM Tperiit oco6i 3a3HaueHoi iHpopMarii BBaXaeThest JopydeHHM (3romoro) Kirienra
Ha TIOTallleHHs 3a00pToOBaHOCTI 3a oro KpeauroM 1ie€ro TpeThoro 0co0oro Bij imeHi Kimienra.

19.1.19. V¥ pa3si po3mimenns Bxkaany:

19.1.19.1. BuxkopucroByBaTn TpomoBi komTi KiieHta Ha BkiIagHOMy paxyHKy IpOTSTOM CTpPOKY 3aiydeHHs Bruamy, 3a
KOPUCTYBaHHS AKUMH baHK CIutauye mporeHTH.

19.1.19.2. BcraHoBioBaTH 0OMEXEHHs IONIOBHEHHS BKi1aly MEBHOIO CYMOIO Ta CTPOKOM, SIKa BU3HAYAEThCSA B YMOBAX 3aIy4CHHS
0aHKIBCLKMX BKJIAiB.

19.1.20. YV paz3i BinkpurTs IloTouHoro paxynky Ta/a6o KapTkoBoro paxyHky:

19.1.20.1. 'V pas3i He crutatu Knientom komicii 3a oopmiienHs Ta/abo piune o6cinyroByBanHs [InatixHoi kKapTku Ta/abo 1momicsuHol
KoMicii 3a o6cmyroByBanHs IlnaTixkHOl KapTky, 3a0moKyBaTy IlnaTixHy KapTKy Ta MPU3YNUHUTH ii 00CIYroBYBaHHS 1O MOMEHTY OIUIaTH
BIZINOBITHUX KoMiciii, nependadennx Tapudamu Ta/abo norameHHs icHytouoi 3ad6oprosaHocti Kiienra nepen bankom.

B pesynbrati Takoro OnokyBanHs [lnarixHoi kapTku KitieHTy OyayTh HEIOCTYIHI pO3paxyHKH KapTKOIO, JOAATKOBI Ta CYIYTHI
nocayry Bix [Inatikuux cucrem Mastercard Int./ Visa Int., mocayru 3a mporpamamu LoungeKey, KoHcbepik-cepBic, cTpaxyBaHHs TOLIO.
Po36nokyBanHs [InaTi>kHOT KapTKU Ta MOHOBJIEHHS i1 00CIYyroByBaHHS, B T.4. JOCTYI O 3a3HAYCHUX JOAATKOBUX Ta CYNPOBIAHHUX IOCIYT
3IiliCHIOEThCsT He Mi3Hime HacTymHoro OmepauiiiHoro nHs michs cruiath KiieHTOM BiANOBiIHOI KoMicii Ta/abo morameHHs iCHYIHO4Ol
3aboproBanocti Kiienrom. Ilpo GiokyBanHs/po30nokyBanns [lnatiknoi kaprku bank moBimomisie KiieHTa nuisxoMm BiAmpaBieHHS
TexcroBoro noBizomiieHHs: Ha OcHoBHUI HOMep/JlonaTkoBuit HOMep Tenedony Ta/abo y iHmmit cioci6, nepeadayenuii m. 2.7 YIBO.

19.1.20.2. VY Oynb-sikuii yac BiIMOBUTH B ABTOpH3aLii, 3a0iokyBaT [InaTikHi KapTKH, BiIMOBHTH Yy IOHOBJICHHI, 3aMiHi a0
BUITyCKY HOBOI [TnaTi>kHoi KapTKu y Buna Ky nopyuieHss Jlepkarensimu ymoB ¥Y/1BO, a Takox y BUIIaJIKy BUHUKHEHHS I11103pH Y TPOBEJICHHI
Iaxpancbkux il 3 BukopucranusM [InarixHoi kaptku. [Ipu ipomy bank nuceMoBo noBinomiisie Kitienra Bianosiano mo n. 2.7 YBO.

19.1.20.3. BigmoBuTH y Bumycky/nepeBunycky [lnatixkHoi kapTku abo He BUIyckaTH Jl01aTKoBi KapTKu 0e3 00IpyHTYBaHHSI MPUYUH
TaKOro PIIlICHHS, SKIIO TaKHH BHUITYCK/TIEPEBUITYCK CYIIEPEUYUTh YNHHOMY 3aKOHOAABCTBY YKpaiHH abo MOXe Mpu3BecTH 10 (iHAHCOBHX
30MTKiB/NOTipIIeHHs iMiKy baHky.

19.1.20.4. BcranoBmoBatu OnepariiiHi JTiMiTH Ta 3MiHIOBATH iX.

19.1.20.5. V pas3i Henagauus Kiienrom no baHKy IOKyMEHTIB, L0 HNOTPiOHI OCTAaHHBOMY UIsl 3MiMCHEHHs (YHKLIH BaJIIOTHOrO
KoHTpoIto, baHk 3anuiae 3a coboro npaso 6e3 nomnepemkenHs KitieHTa iHGOpMYBaTH y BUNAAKaxX Ta y MOPSAKY, YCTAHOBICHOMY YHHHUM
3aKOHOIaBCTBOM YKpaiHH, BiJNOBIZHI JepaBHI OpraHd mpo mopyiieHHs KilieHTOM YHHHOrO 3aKOHOJABCTBA YKpalHHU, MOB’S3aHOTO 3
MPOBEJCHHAM HUM BAJIIOTHUX ONEpaLliil.

19.1.20.6. IIpoBoauTu 3MiHy HOMepa Paxynky KitienTa BifmnoBifHoO 10 HOpMaTUBHO-TIpaBoBuX akTiB HBY.

19.1.20.7. 3 Merow HiBeIIOBaHHS BIUIMBY MOTEHLIMHMX miaxpaiicbkux aid mias KiienriB Banky, 3a IloTounum paxyHkom/
IoTounumu paxyHkamu BcTaHOBIIOEThesi O3Haka «Crunstumii paxyHok». bes3 momepennsoi Bepudikauii Kiienra B ycraHoBi banky, B T.4.
LHULIXOM 3BepHeHHs1 10 Bimminenus banky a6o no Kourakr-uentpy banky, abo BukopucroBytoun Cucremy FreeBank, mpusynuuutn
MOXKJIMBICTb 3IiHCHEHHSI HACTYITHUX TEXHOJIOTTYHUX MPOLIEAYD:

- miakmoyeHas Kinienra no Cucremu FreeBank;

- migKToYeHHs / 3MiHa Aitogoro OCHOBHOTO HOMEpa;

- 3MmiHa Homepa tenedony s Bxoxy 1o Cucremu FreeBank.

- miakmodeHHs paxyHky 10 GSM-06aukinr / SMS — indopmysanns ta 3mina GSM HoMmepa;

- BIIKITIOUSHHS paxyHKy Bix nocinyru GSM-6ankinr/SMS-inpopMyBaHHs Ta 3MiHa HOMepa;

- nepeodopmnenns/opopmienns [lnatixaux kapTok (OCHOBHa Ta/abo JoaaTkoBa KapTka) a0 paxyHKy 3 Osnakoro «Crurstauit
paxyHok», sik st Kitienra, tak i Ha Oy/ib-sKy TPETI0 0co0y, 1[0 Ma€ Ha T 3aKOHHI IpaBa.

19.1.21. Y pasi niaxmouyenns g0 Cucremu FreeBank:

19.1.21.1.  Mpwusymuaut gocryn Kiienra mo Cucremu FreeBank y pasi mopymiennst a6o cnpoGH MOPYIIEHHST yMOB Oe3MeKd
nocrymy o Cucremu FreeBank.

19.1.21.2.  TpusymuauTtu oneparnii 3a Paxynkom Kiienra y Cucremi FreeBank BimmoBimHO 10 yMOB, mepea0adeHHX YHHHHM
3aKoHOAaBCTBOM Ykpainu, Y JIBO Ta BHYTpimIHIME JOKyMeHTamMu baHky.

19.1.21.3. Bigxmounrn Kiienra Big Cucremu FreeBank, sxmo KiieHt skomHoro pasy He 3/ilCHHB ABTOpH3alilo abo
Asropusatiio i omepartii y Cucremi FreeBank mpotsirom omsoro poky. bauk noizomiisie KitienTa mpo Take BiIKITIOUEHHs Ha BIacHHi BUOIp
OJIHHM i3 croco0iB, 3a3HaueHux y n. 2.7 Y/IBO. Skuo nporsrom 30 kaJeHIapHUX IHIB 3 AHs BianpasneHHs bankoM nosizomnenHs Kiienr
He 3ziticuB ABropu3aiifo abo ABropmsaiiro i omepanii y Cucremi FreeBank, bauk B oqHOCTOpOHHBOMY MOPSIAKY po3puBae J[orosip B
wactuai obcmyropyBanss Cucremu FreeBank.
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19.1.21.4.  Bmokysaru nocryn g0 Cucremu FreeBank y pasi TpupaszoBoro meiproro BBomy lnenrudikamiiiaux manux Kiienra
Ta/abo migo3pu moao kKommpomertamii Inentudikamiiianx ganux Kiienra Ttomo. baHk 3ammmiae 3a co0Or TpaBO aBTOMATHYHOTO
pos6okysanns Cucremu FreeBank Ges 3seprenns Kiienra.

19.1.21.5.  3niicaioBatn MozepHizamito Cucremu FreeBank ta/abo BmpoBamkyBatu ii GLIbIN JOCKOHAT Bepcii, MPOBOMUTH
npodinakTHaHi pOGOTH, Y IIMX BUIMAJKaX IPOBOMUTHCS TUMYACOBA 3ymuHKa y poboti Crucremu FreeBank.

19.1.21.6. BimmoBuTu B 00poOii Emexrponnmnx mnokymentiB Kitienra i cmosictutu #ioro 3acobamu Cucremu FreeBank aGo
Telne(OHHUM I3BiHKOM, SIKIIO € CYMHIBH B IX JIOCTOBIPHOCTi, OyXraiaTepchKii a0o TeXHIUHi KOpPEKTHOCTI, BiAIIOBIAHOCTI YHHHOMY
3aKOHOZIaBCTBY YKpaiHH.

19.1.21.7. BigmoBuTH y BHKOHaHHI ENEKTpOHHOrO0 NOKYMEHTa y THX BHIAAKaX, KOJIHM 3 YPaxyBaHHSIM 3MICTy KOHKPETHOIO
JOKyMEHTa, nepeianoro 3 Bukopucranusam Cucremu FreeBank, mis BukoHaHHS orepaii BiJIOBiIHO 0 AiF0YOr0 3aKOHOJABCTBA Y KpaiHU
ta/abo Y/IBO BuMaraerscst HaJjaHHs JOJaTKOBUX JIOKYMEHTIB, Ilepeayda sIKHX B €JIeKTPOHHOMY BHTJIS/II HEMOXKIINBA.

19.1.21.8. BiamoButu Kiienry y 3nidicnenni onepauii y Cucremi FreeBank y Bumaaky HemoBHOro (HEBipHOro) 3a3Ha4eHHS
KitieHTOM peKBi3uTIB [UIs IPOBEAEHHS OMepallii, ITIOPYIIEHHs CTPOKIB il IpOBeIeHHS, HEBIIIOBITHOCTI onepartii, 10 IPOBOANTHCS, YHHHOMY
3aKOHO/IABCTBY YKpaiHM Ta BHYTPIIIHIM ToKyMeHTaM banky, odpopmienns Jopyaenns Kiienrta Ha 31iliCHEHHS onepaltlii 3 HOpyIIeHHSIM YMOB
Y JIBO Ta 4MHHOrO 3aKOHOAABCTBA YKpPaiHH, a TAKOXK y BHITAJKaX HEJOCTATHOCTI KOWITIB Ha BianosigHoMmy Paxynky Kiienra, y Tomy uncii
JUTSL CIIaTH BUHaropoau baHky 3a ormepariito, o MPOBOIHUTECS, Ta y IHIMX BUIAJKAX, Iepea0adeHnX YMHHNM 3aKOHO/IaBCTBOM YKpaiHu. Y
pa3i moBepHeHHs KomTiB Ha PaxyHok KiieHTa 3 mpuumHM HeBipHOTrO 3a3HavyeHHs pekBi3uTIB KilieHTOM I mepekasy KOIITIB KOMICis 3a
nepekas He moBepTaeThes. [Ipo moBepHeHHs wiaTexy bank moigomise Kitienra 3a nonomororo Cucremu FreeBank.

19.1.21.9.  Bimmomusaru Kitienry B o6cnyroByBanHi Paxynky B Cucremi FreeBank y Bunaxax nopymeHHs HUIM CBOiX 3000B’s13aHb
3a muM Y/IBO Ta B iHIHX BUTIAKaX, Mepea0aueHIX YHHHAM 3aKOHOJIABCTBOM Y KpaiHH.

19.2. BAHK 30BOB’SI3AHMIA:

19.2.1. Hanasaru xoHcynbranii Kinienty 3 muTaHb 3acTocyBaHHs OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSJIKY HaJaHHSA baHKiBChKHX
TIOCITYT.

19.2.2. 30epiratn 0aHKIBCBKY Ta€MHHIIO CTOCOBHO iHQopmamii Ta omepamiii KilieHTa BigmoBigqHO 10 BHMOT YHHHOT'O
3aKOHOJIaBCTBA YKpaiHH, 30kpeMa 3akoHy Ykpainu «IIpo OaHku i GaHKIBCBKY HisUIbHICTBY. BaHKIBCHKOIO TaeMHHMIIEIO € iH(opMalis Ta
BiZloMOcCTi, 3a3HaueHi B 3akoHi Ykpainu «[Ipo GaHku i 6aHKIBCBKY JsIIBHICTBY.

19.2.3. IoBinomiuaTH Npo 3MiHM CBOIX pekBi3uTiB mporsarom 10 OnepaniiHuX AHIB 3 MOMEHTY 3MiHHM LUIAXOM HallpaBJICHHS
Bi/IIIOBITHUX MOBIOMJICHb y MUCEMOBOMY BHIJIsAI 200 3a noroMororo inpopMarii, posmileHii y Cucremi FreeBank.

19.2.4. Y pasi opopmiaenns Kpenury:

19.2.4.1. 3abesneuntn KiieHTa KOHCYIbTaTHMBHHMH IIOCAYraMH 3 THTaHb BUKOHAaHHsA KpemuTHOro AOroBopy Ta HajgaTd B
MMICBMOBIH (hopMi iHpOpMALIiFO PO MOTOYHHUI PO3MIp Horo 3aboproBaHocTi, po3Mip cymu Kpeanty, noBepHyroi banky, HagaTH BUIHUCKY 3
Paxynky/PaxyHkiB (3a X HasBHOCTI) II0JI0 IOTralieHHs 3a00proBaHoCTi, 30KkpeMa iHdopMariito nmpo riatexi 3a KpeanTHum 1oroBopom, siki
CIUIaueHi, SKi HAJICKUTh CIUIATUTH, JIaTH CIUIATH a00 Mepioy y 4aci Ta yMOBH CIUIATH TaKUX CyM (32 MOMJIMBOCTI 3a3Ha4€HHS TAKUX YMOB y
Bunucui 3 PaxyHky). bank 3000B‘s3yeThcsi HalaBaTh 3a3HadyeHy B IbOMY MYHKTI iH(opMaliio y BiAMoBiabp Ha mUckMoBHi 3amuT KiieHra,
npotaroM 3 OnepauiifHuX AHIB 3 JaTH OTPUMAHHS TAKOTO 3aIUTY, aJle He YacTillle OZHOr0 pa3y Ha MiCIlb.

19.2.5. VY pa3si po3mimennst Bkaany:

19.2.5.1. Biaxpuru Knienty Bxnaguuit paxyHok Ta 3apaxyBaTu Ha HbOro cymy Bkiany Ta cymu noBkiajeHHs (y pasi, SKIIO Ie
nependaueHo ymMoBaMu Bkiaay) y po3mipi Ta Ha yMOBax, BCTaHOBJIEHHX J[OroBopom OaHKIBCHKOTO BKJIAny, YMOBaMH 3aiydeHHS
OaHkiBChKHX BKIaaiB Ta Y JBO.

19.2.5.2. CmurauyBaru Kiienty nporentu 3a Brinagom, noepayru Kiienry cymy Briany y mopsiiky Ta Ha yMOBax, BCTAHOBJICHHX
JloroBopoM 0aHKiBCHKOTO BKJIay, YMOBaMH 3allydeHHs OaHKiBChbKHX BKiaaiB Ta Y IBO.

19.2.5.3. Hapnaru KiienTy nokymeHT, 110 miATBep/Kye BHeCeHHs cymu Biiany Kiientom Ha BiiaaHuii paxyHOK BiJIIOBIJHO 110
ymoB JloroBopy OaHkiBcekoro Bkiany (y pasi opopmienss uporo JJoropopy y BigninenHi).

19.2.5.4. TloBepuyru Kiientry Bxnaa Ha BuMory abo #oro 4acTHHY Ta CIUIATUTH CyMY HapaxOBaHHX IIPOLICHTIB 3riTHO 3 Y MOBaMHU
3ajydeHHs OaHKiBCKHMX BKJIAIiB (emo3uTiB) y neHb nofanus Kiientom y baHk BiqmoBiqHoi 3asiBK 3 BpaxyBaHHAM iHIIKMX nonoxkeHb Y J[BO.

19.2.6. ¥ pasi Biakpurts Ilorounoro paxynky/KaprkoBoro paxyHky

19.2.6.1. VY mnopsiaky, nependaueHomy JloroBopoM OaHkiBchkoro paxynky ta YJBO, Bimkpuru Kmienty ITotounumii paxyHok,
unycruty [TnatixxHy KapTKy 10 HbOro (32 yMoBH 3aMoBJeHHs 11 Kitientom) Ta o6cinyroByBatu [1oTouHMI paxyHOK, BAKOHYBATH Onepaiiii 3a
IMoTounum paxynkom BiamnosiaHo 1o ymoB Y5O, JloroBopy 6aHkiBchkoro paxyHky, Tapugis Ta BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHH.

19.2.6.2. HapaBaru koncynpraiii KiieHram mono BukoHaHHs yMoB JloroBopy 0aHKiBCBKOrO PaxyHKY, HOPSAKY BUKOPUCTAHHS
[TnaTi>kHux KapTok Ta 3acrocyBanHs Tapudis baHky.

19.2.6.3. Bwupatu Krienty noBiaxy npo 3akputts PaxyHKy y neHb 3akpUTTs [I0TOUHOro paxyHKy Ha HOro BUMOTY.

19.2.6.4. 3a muckMoOBOIO 3as1Bot0 KitieHTa mpoBecTH po3citiyBaHHs 3a CITIPHOIO OIepalli€ro, 33 yMoBH ciuiaT KiieHToM KoMicCiiHOT
BHUHArOPOIY 32 IHII[IFOBAHHS MIPOLIEIYPH PO3CIiIyBaHHs (BHCTABJICHHS [UIATEXY MOBEPHEHHSI, 3aMUTY MIEPBUHHKUX JOKYMEHTIB 32 OMEpaLli€io)
srigHo 3 Tapudpamu Banky 0 modyatky poscrmigyBaHHs. Y pa3i HEOOXiTHOCTI MPOBEICHHsS MOAAaTKOBHMX €TalliB PO3CIiTyBaHHS (3amuT
MePBUHHKUX JIOKYMEHTIB ToIo) bank 3mificHioe ix mwuine 3a 3romoro Kiienrta micnis omtatu KiieHToMm BiAmoBiAHOI KOMIcCIT 3a momasblie
MPOBEICHHS PO3CITiyBaHHs. baHK Mae paBo MPUIMHKUTH PO3CITiAyBaHHS 32 II€I0 ONepalliero Ha Oyab-IKoMy eTarti y pa3i Hecrutatu Kimienrom
KOMici#HOl BuHaropomu banky. TepMiH Ta MOPSIOK MPOBEACHHsS PO3CIiAyBaHHS BH3HAYAIOTHCS YMHHUM 3aKOHONABCTBOM YKpaiHM Ta
npasunamMu MIIC. Jlatoro movaTKy po3ciiayBaHHS BBAKAEThCS JaTa OTPUMaHHs BiAmosimaHoi 3asBu Kiienta Bankom. /laToro 3aBepiiieHHs
PO3CITiTyBaHHs BBXKAETHCS JIaTa 3apaxyBaHHS CyMH 3a CIIIpHOO orepamieio Ha Paxynok Kiienra abo HagaHHS mHCHMOBOI BianoBiai banky
Knienty, abo Ha/laHHS IEPBUHHMX JTOKYMEHTIB 32 CHIPHOIO OIEpAITi€ro.

19.2.7. V pasi migkmouenns Kiuienta 1o Cucremu FreeBank:

19.2.7.1. O6cnyrosysaru Kiienra 3a goriomororo Cucremu FreeBank Bianosinno 1o VIBO, iHIIKX JOrOBOPIB, M0 YKITAAEHI MisK
CropoHamu Ta nepeidadaoTh HalaHHs nociayr/cepiciB y Cucremi FreeBank Ta unHHOTO 3aK0HOABCTBa YKpaiHH.
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19.2.7.2. V BUmaaKy 3MiHH YMOB Ta MOPSIKY 37ifcHeHHs omnepamniit y Cucremi FreeBank we mismime Hix 3a 10 Omepamiitanx
IHIB 10 HaOyTTsS YMHHOCTI HOBHMX IPaBWI CHOBiCTHTH mpo e KimieHTa OUIIXOM pO3MINIeHHS BiAMOBiAHOTO moBimomieHHsA y Cucremi
FreeBank a6o y inmmit He 3a60pOHEHNIT YHHHIM 3aKOHOJABCTBOM YKpaiHH CIOCi0.

19.2.7.3. Ipwu 3BepHenni Kiienra y bank 3 knomotanHsM mpo 6iokyBaHHs goctymy 10 Crucremu FreeBank 6mokysaru moctymn
1o Cucremu FreeBank we mi3Hinre, Hixk mpoTsiroM 30 XBHIIHH MiCITSI 3BEPHEHHS.
19.2.7.4. IMig uwac Bukopucranus Cucremn FreeBank Kiienrom apxiByBaru Ta 30epiratn ENeKTpOHHI IOKYMEHTH, IO

BiamnpasieHi KitieHrom, mpoTsiroM 5 pokiB miciist npunuHeHHs kopuctyBaHHs Kitientom Cucremoro FreeBank.

19.3. KJIIEHT MAE IIPABO:
19.3.1. OrpumyBaTy baHKIBCBKI IMOCITYTH Ha MIACTaBi BiAMOBITHUX J[oroBOpiB, yKiIaaeHUX 3 baHKoM.
19.3.2. 3Bepraruck no Konrakr-neHrpy banky 3 nurans HafnaHHs BaHKIBCEKUX ITOCITYT.

19.3.3. V¥ pasi orpumanns Kpenury:

19.3.3.1. IIucemoBo 3BepHyTHCS 10 BaHKy 3 BUMOroro HajaTH akTyabHHH [ padik marexis.

19.3.3.2.  docrpokoso noramaru Kpemur y nopsaky, BusHaueHomy Kpenuranm noroopom ta ¥V /BO.

19.3.3.3. HoctpokoBo posipBati KpenutHmii moroBip, mpu IIbOMY IIONEPEJHBO TMOBHICTIO NMOBEpHYTH oTpuMaHuid Kpenwr,
CIUIATUTH NPOLECHTH 3a KopucTyBaHHS Kpenurom, kowmicii, iHIry 3aboproBaHnicts 3a KpenuTHIM 10r0BOpOM.

19.3.3.4. OtpumyBaru Bix banky iHpopmarnito mpo morouHuid po3mip 3ad6oprosanocti Kirienra, posmip cymn Kpenury, nosepHayToi
Banky, orpumyBaty BunucKy 3 Paxynky/PaxyHKiB (3a iX HassBHOCTI) IIIOZO IOTaIIeHHs 3a00prOBaHOCTI, 30KpeMa iHpOpMaIlIo Mpo TUIaTexXi
3a KpemutHiM OroBopoM, sIKi CIDIadeHi, sIKi HaJIeXHTh CIUIATHTH, JaTH ciulaTH. baHk Hamae Taky iHdopmartiro Kiienty Ha #oro Bumory
6e30I1aTHO, aJle He YacTillle OJHOTO pa3y Ha MiCsIlb.

19.3.3.5. KiieHt mae npaBo B Oyap-sIKHi gac TOBHICTIO a00 YaCTKOBO JOCTPOKOBO IOBEpHYTH Kpemut, y ToMy 4ucii OUISIXOM
30UIBIICHHS CYMU TTepioguIHuX IaTexiB (O00B’I3KOBUX IUIATEXKIB).

19.3.4. Y pasi posmimenns Bkaany:
19.3.41. VYV nopsnxy, BuzHaueHoMY JloroBopoM OaHKIBCBKOTO BKJIaay, YMOBaMHU 3alydeHHs OaHKiBchkMX BKiIaniB Ta ¥Y]JIBO,
orpuMartu Bkiaz Ta HapaxoBaHi Ha HBOTO NIPOLIEHTH.

19.3.4.2. Bumarartu 10ocTpoKoBOro noBepHeHHs Briiagy Ta HapaxoBaHMX Ha HBOTO IPOIIEHTIB, SIKIIO TaKe MPaBo HependadeHo
BizmnoBiHuM JloroBopom G6aHkiBchkoro Bknaay ta ¥Y/1BO, 3 ypaxyBaHHSIM BUMOTI YHHHOT'O 3aKOHOJIABCTBA YKPAiHH.
19.3.4.3. OtpumyBatu iHpopMalLito 1010 CyMH HapaxOBaHMX NPOLEHTIB Ha Bxiax y Burisiai Bunucku 3 BknagHoro paxyHky, y

ToMy 4nci 3a gornomororo Cucremu FreeBank.

19.3.5. ¥ pasi BiakpurTs Ilorounoro Paxynky/KaprkoBoro paxynky:

19.3.5.1. BinbHO po3nopsypkaTHcs KomrTamMu Ha PaxyHky/PaxyHkax B MexaxX HasBHOIO 3aJIMIIKY, 3 YpaxyBaHHIM OOMEKCHb,
BCTAQHOBJICHUX YHHHUM 3aKOHOZIaBCTBOM YKpaiHM 11 PaXyHKIB BiJIIOBITHOrO BHIY, a TAKOX YMOB JloroBopy OaHKiBCbKOro paxyHky, ¥ IbO
ta Tapudis.

19.3.5.2. VYnoBHOBaxXyBaTH y MOPSJKY, MepeadaueHOMYy YMHHHM 3aKOHOJABCTBOM YKpaiHHW, TPETiX OCi0 pO3MopsKaTHCh
Paxynkamu.

19.3.5.3. OrtpumyBaru inpopmauito 3a Paxynkamu, y Tomy umcii i3 BukopucraHasm Cucremoro FreeBank ta iHmmx cucrem
JMCTAHLIHOTO 0OCITyrOBYBaHHSL.

19.3.5.4. OtpumyBartu iHIIi JOAATKOBI Ta CYNPOBiAHI mociyry, nependadeHi JJoroBopom GaHkiBcbkoro paxyHky ta Y IBO.

19.3.5.5.  Ockapxutu Oyap-sKy oneparito 3a PaxyHkom Bropomosx 30 kajeHAApHHUX JHIB 3 JaTH 3/iHCHEHHS Onepallii, 110 Hisrae
OCKap KEHHIO, ajie He IMi3Hille KiHI MiCsILs, HACTYIHOrO 3a MiCsIIeM IIPOBEACHHS OMepallii, IUIIXOM HaJaHHs 10 baHKy nHCbMOBOT 3asBU 3
JONAHHSIM HEOOXiJHUX MiATBEPDKYIOYMX NOKYMEHTIB (KO 4eKiB, paxyHKIiB, 3aMOBJeHb TOIIO). [lomanpiui Aii mono Takoi omepamil
MIPOBOJSITHCS BIAMIOBIAHO IO BHYTPILIHIX JOKyMeHTIB baHKy, unHHOrO 3akoHomaBcTBa Ykpainu ta npasui MIIC. Skio KiieHt He ockapxus
orepallilo y HMopsaKy, 0 BKa3aHUil y IbOMY MYHKTI, TO BBaXkaeThcs, 1110 KitieHT 3rozeH 3 ycima omnepauisiMu 3a PaxyHKOM, 110 BKa3aHi y
BHUIIKCILI, Ta HE Mae mpeTeHsiii 1o banky, y ToMy umcni y pasi He orpumanns Kiiienrom (3 BiacHoi iHiliaTBH) BUMUCKHU 3a PaxyHkom g0 10
YHCIIa MiCSILs, HACTYITHOTO 32 3BITHIM.

19.3.5.6. 3a MUCHMOBOIO 3asIBOIO OJep)KyBaTH y baHKy 3acBimdeHi Komii JOKYMEHTIB, LIO MiATBEPKYIOTh MPABHIbHICTH
CIHCAHHS KOIITIB 3 PaXyHKy, y BUMAJAKy BUHUKHEHHS Cyrepedok 3 iHummu ydacuukamu MIIC abo iHIIHMX CripHUX MUTaHb.

19.3.5.7. Iix cBoto moBHY BiAnoBiAaneHicTh HopyunTr banky Buady JlomaTkoBux KapTok 70 PaxyHKy Ha iM’st 0ci0, BKazaHHX
y 3asBi Kimienra. YmoBu YJIBO B uactuHi BUkoprucTaHHs: KapTok MOMIMPIOIOTHCS HA YCiX 0Ci0, s sIKUX BUIyIIeHi J{0JaTKOBI KapTKH.

19.3.5.8. [lix cBOKO MOBHY BiANOBiAANBHICTH BiAMOBHUTHCS BiJl BcTaHOBIeHHs OnepawiiiHux iiMiTiB BuKopucTtaHus [lnatixaux
KapTOK Ha MeBHUI repiof 4u Ha TepMiH il [InaTi>kHoi KapTKH.

19.3.5.9. 3MiHUTH BcTaHoBeHu barnkoM OrnepaltiiiiHi iMiTH Ta/ab0 00MEKEeHHsI, OKPiM I'PAHUYHUX JiMITiB 3 OTPUMAHHS FOTiBKA

a0o IHIIUX OMeparlii, SKIIO TakKi nepeadadeHo 3aKOHOAABCTBOM Y KpaiHu.
19.3.5.10.  3sepuyrucs mo banky 3 meroro 3usaTTss O3Haku «Cruistauii paxyHok» 3a [I0TOYHHM paxyHKOM HITSIXOM:
- 3BepHeHHs 10 Bigninenns banky, abo
- 3BepHeHHs 10 KonTakt-tienTpy banky 3 OcHoBHOrO HOMEpa, abo
- iHilitOBaHHs 3HATTS BiAnoBigHoi O3naku «Cruisiuuii paxyHOK» camoctiiino y Cucremi FreeBank.

19.3.6. VY pasi nigkaouenns 10 Cucremu FreeBank:

19.3.6.1. Kopucrysatuch moBHuM KoMiuiekcom rocnyr Cucremu FreeBank Ha ymoBax, nepeabauenux M Y J[BO, BiAnosiqHuM
JloroBopom, 3a SIKHM HaJaroThest ociyru/cepBicu y Cucremi FreeBank, Ta YMHHHUM 3aKOHOJABCTBOM YKpaiHi.
19.3.6.2. CamocriitHo BinkimrounTn/Bkmountu nepeipky CVC2/CVV2 y Cucremi FreeBank 3 MoxiuBicTioO BUOOPY CTPOKY

BIIKJTFOUEHHS Ha HACTYITHUH CTPOK: MOTOYHY 100y, 10 OJJHOTO MICSIIsL, A0 KiHIS CTPOKy aii KapTku.

19.3.6.3. 3Bepuyruch n0 banky s posoioxyBanHs Cucremu FreeBank nuisixom 3aificHeHHs n3BiHKa 10 KOHTakT-leHTpY 3
OcHOBHOro HOMepa abo ocobucToro 3BepHeHHs 10 Binminenns banky abo ouikyBaTy MOKH CIUTMBE BCTAHOBJICHHH Yac OJIOKYBaHHS (32 yMOBH
TEXHOJIOT{YHOr0 HAAIITYBAHHS).
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19.4. KJIEHT 30B0B’SI3AHUM:

19.4.1. HapmaBatu nepenbadeHi 3aKOHOIABCTBOM YKpaiHU BiJOMOCTI, 10 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHO/IAaBCTBA YKpAaiHM, B TOMY YHCIi IO PETYIIOE BITHOCHHHU y cdepi 3amodiraHHs jeramisamii (BiAMHUBAaHHIO) JOXOMIB, OAEPKaHHUX
3JI0YMHHUM IUISXOM, Oyab-sKy iH(pOpMamnito Ta JOKyMEHTH, HeoOXimHi i 3aiicaennst Hanexwsoi nepesipku Kiienra, 3°sicyBaHHS CyTi Ta
MeTH (HiHAHCOBHX omeparliid, (iHaHCOBOTO CTaHy, BiZJOMOCTEH 1010 3/1iHCHEHHs onepaiiii 3a PaxyHkamu, a TAKOX JJOKyMEHTH, HEOOX1TH1
JUIs TpUiHATTS bankom pimenss moxo HamanHs Knienty Kpenury.

19.4.2. [lix yac HamaHHA NOKYMEHTIB, iH(opmarii a6o odopmieHHs Oynb-SIKHX IOKyMEHTIB 3 BaHKOM 3a3HauNTH BHKIIOYHO
JIOCTOBIPHI JaHi Ta BiJIOMOCTI, IO CTOCYIOTHCSI MOT0 MEPCOHANBHHUX JIAHHWX, a TaKOXK JIaHI Ta BIJIOMOCTi, CTOCYIOTBbCsS abo0 TOB’s3aHi 3
orepamismMH, 1o 3iicHIoThes KitieHToM, Ta mociyr, mo Hajaroteest Kitienty.

19.4.2.1. 'V pasi 3akiHUCHHS CTPOKY Aii JOKYMEHTIB, Ha IiCTaBi skux Oyna mpoBeneHa IneHtudikamis Ta Bepudikanis Kiienra,
abo indopmariii, Ha migcrasi siKoi Oyima 3xificnena Hanesxxna nepeBipka Kiienra (Bimomocti po Miciie nmpoxnBaHHs abo Miciie nepe0yBaHH:),
Hajatu banky npotsrom 30 OnepaliitHuX JHIB 13 JTHS HACTAHHS BiJITOB1THOT TIO/1ii OHOBJICHUH MTaKeT JTOKYMEHTIB.

19.4.3. VY BUNAJKy 3MiHM TIEPCOHAIBHUX JaHuX KirieHTa, 1o Oynu HajaHi Juid TpoBeneHHs [neHTudikamii, 30kpemMa JAaHUX
JOKYMEHTa, IO MOCBiI4ye 0co0y, aJpecH MOCTIHHOIO MiCIs NPOXXMBAHHS/PEECTparlii, aApecy sl OTPUMaHHS KOPECHOHJEHIIii, HOMepiB
Tene(OHiB, eIEKTPOHHOI aJpecH, BTpaTh abo 3MiHM MOCTIHHOTO MICI TPaNeBIAIITYBaHHS Ta 3MiHHM IHIIUNX BiJIOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BUKOHAHHs KitieHTOM 3000B’s13aHb 3a KpeutHIM moroBopoM, — npotsiroM 10 OnepariifHuX JTHIB 3 1aTH BHHUKHEHHS
Takux 3MiH (abo B iHImMIA cTpoK, nependauennit ¥YJIBO), ane He mi3Hime aHs yeproBoro BiaBinanusa Kiientom banky indopmyBarn bank y
MIICBMOBIH (hOpPMi PO BHECEHHS TAaKMX 3MiH 3 HaJaHHSM MiITBEP/DKYIOUHNX TOKYMEHTIB (y pa3i HeoOxixHocTi). baHk Mae mpaBo y BUnaaKy
HeHamaHHs KiieHToM iHQOpMamii mpo Taki 3MiHH po3paxoBYBAaTH Ha aKTyalbHICTh JaHWX npo KiieHTa Ta He Hece BiNIIOBITaIBHOCTI 3a
HacTaHHs Oy/b-IKMX HETATHBHMX HACHTIJKIB, SKIIO Il HE BIAIIOBiNAE MIHCHOCTI, BKIIOYArOYH, ajie He OOMEXYIOUHCh UM, HEOTPHMaHHS
Kiienrom Oynp-sakux noBizomiieHs Bix banky Tormo.

19.4.4. ITpw 3mini OcHOBHOTO HOMepa/JlogaTkoBOro HoMepa TereOHy 3aBYaCHO a00 Y HAKOPOTIINHA TepMiH 3BEPHYTHUCS 10
Binninenns banky a6o y KoHrakT-neHTp Ta moBiZoMuTH mpo #oro/ix 3miny. Ilicis nposenenHst bankoM 3minm OCHOBHOro HoMmepa 3a
iHiniatuBoro Kiienra bank Hanpasnse Kiienty TekcroBe HOBIZOMIIEHHS Ha HOMep Tele(oHY, sIKMi OyB MOMEpeIHbO BCTAHOBIICHUH SK
OCHOBHUIA HOMEp Ta Ha HOBHI HOMED, 1110 BCTAHOBJICHO, sIk OCHOBHUI HOMep. Y pa3i He3roau 31 3MiHO0 OcHOBHOro HoMepa, KitieHT noBuHeH
SIKHaWIIBU/TIIE TTOBITOMUTH TIpo 11e baHk nuissxoM 3BepHeHHs 10 KoHTakT-nieHTpy abo ocoducro no Binminenus banky. B inmomy Bumaaky
BaHk He Hece BiNOBITaTBHOCTI 32 HEKOPEKTHE HAJJaHHS TTOCITYTH.

19.4.5. Hanasaru nokymenTn abo ingpopmariito 3rigao 3 Bumoramu FATCA, a Takoix, I1I0 CTOCYIOTBCS HOT0 IMOAATKOBOT'O CTaTyCcy
Ta HeraiiHo iHpopMyBaTH baHK 1po 3MiHYy CBOrO MOJATKOBOIO CTAaTyCy Ta Yy pasi HaOyTTs crarycy nonatkosoro pesugenra CIIA HeraitHo
HaJaBatH 10 baHKy miATBepIDKyIOUi TOKYMEHTH.

19.4.6. HanexHum umHOM ormutadyBatu mociayrd banky srigHo 3 Tapudamm baHky, mo amiloTh Ha J€Hb HaJaHHA TaKol
MOCIYTH/TIPOBEICHHsI omepallii, Ta/abo 3riTHO 3 yMOBaMH BiIIOBiJHOTO YKJIaaeHoro JloroBopy.
19.4.7. CamocTiifHO BiJCIiJKOBYBAaTH Ta 3HalloMUTHCH 3i 3MiHamu 10 Y JIBO, Tapu¢is Ta YMOB 3airyueHHs1 0aHKIBCHKUX BKJIaIiB,

onpuintoaHeHnx bankom y nopsaky, BusHaueHomy M Y JIBO. 3 1iero MeToro 3 iHTepBanamMu He Oubiie 15 (11 ITHaquaTH) KaJleHIapHUX IHIB
Kiient 3000B’s3yeTbest BimBimyBatu Odoiniiinuii caiit banky, mepeBipsTH HOMTOBY Ta/ab0 €NeKTPOHHY KOPECHOHACHILII0. Y BHIAIKY
HenorpuManHs KiientoMm 1poro 00oB’s3ky KilieHT He MO)ke IMOCHIaTUCS Ha CBOIO HeoOi3HaHicTh i3 3minamu y YJIBO, y Tomy umcii y
Tapudax, YMoBax 3anydeHHs OaHKiBCBKMX BKJIAJiB (IEMO3UTIB), SK MiJCTaBy s 3BUIBHEHHS BiJl CBOiX 3000B’si3aHb 32 Oy/Ib-sIKUM
JoroBopowM, ykianenoro 3 bankom B pamkax Y 15O.

19.4.8. Bignosiguo no Bumor IlomatkoBoro konekcy Ykpainun KiieHt 3000B’s3yeThes moBimoMutu baHk mpo cBif craryc
¢iznuHol ocoOu-mianpuemis abo ocobH, sika MPOBAJUTH HE3AJIEXKHY Npodeciiiny aisubHicTh. HermoBinomieHHs (Qi3MYHUMU ocoOaMu —
MANPUEMIIIME Ta 0co0aMu, sIKi IPOBOIATH He3allekHy npodeciiHy MisUIbHICTh, PO CBill cTaTyc BaHKy npu BIAKPHUTTI paxyHKY TSTHE 3a
co0oro HakJaaeHHs mTpady 3 00Ky KOHTPOIIOIOYHX OPraHiB y po3Mipi, nepeadadyeHoMy YMHHAM 3aKOHOAABCTBOM Y KpaiHH.

19.4.9. V BHNaaKy TOCTPOKOBOIO MPUIMHEHHS Ail foBipeHocti, BuaaHoi Knientom [IpencraBuuky, mo Hagana 1o banky, Kiienr
3000B’s13aHKI MOBIIOMUTH BaHK Mpo NMpUNMHEHHs il JOBIpEHOCTI LUIIXOM 3BepHEHHs 10 Bimminenus banky 3 BiamosigHoto 3asBoro. [o
MOMeHTY noBizomieHHst Kirientom baHky mpo 10cTpokoBe npHIHEHHS Aii AoBipeHocTi baHk 3BijbHSIETHCS Bi Oy/Ib-KOi BiAMOBIAAIEHOCTI
3a HeraTHBHI HACIIJKH, 1110 MOXYTb BUHUKHYTH Y 3B’ 13Ky 3 Ti HE3aKOHHMM BUKOpPHCTaHHAM IIpesicTaBHUKOM.

19.4.10. BigmxkonyBatu baHky yci NTOKyMEHTalbHO MiATBEp/UKEHI 30MTKM Ta BHUTpATH, 110 NOHeceHi baHkoM y 3B'S3Ky 3
nopyteHHssM KiieHToM HOpM 3aKOHOIABCTBA 3 MPUHIIUIIOM €KCTPATePUTOPIAIbHOCTI.

19.4.11. YV pa3si opopmienns Kpenury:

19.4.11.1. BukopucroByBatu Kpenur Ha i, 3a3Ha4eHi y BianoBigHomy KpenurHomy norosopi.

19.4.11.2. HanexxHuM 4MHOM MOBepHYTH Kpemut, Ta craTUTH MPOLIEHTH 3a KopucTyBaHHs Kpemutom, KoMicii Ta iHII IUIaTexi
Bi/JIIOBiHO 710 yMOB KpenutHoro norosopy.

19.4.11.3. Ha Bumory bauky nporsirom 30 kajeHmapHuX AHIB HaaaTH HEOOXinHY iHQOPMALIIO Ta TOKYMEHTH ISl IEPEBiPKH HOro
IUIATOCIIPOMOXKHOCTI, 1IIbOBOr0 BUKOpUCTaHHs Kpenuty, a Takox iHIII JOKYMEHTH, 110 BUMAararThcst baHkoM.

19.4.11.4. VY Bumanxky BuHuKHeHHs 0o KirienTa mpetensiit 3 GOKy TpeTix oci® — 3[iliCHIOBATH BHUKOHAHHS 3000B’s3aHb 3a
KpeauTHUM 10roBOpoM y MepLIoYeproBOMy MOPSZKY, KPiM BUIIAKIB, BCTAHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH.

19.4.11.5. TIporsirom aii KpenurHoro goroBopy He 3akpuBatu PaxyHok y Banky, 3 skoro 3aiiicHioeThesl moratieHns Kpeaury.

19.4.11.6. TIporsirom xii KpeaurHoro 1oroBopy mucbMOBO MOBIAOMIIATH BaHK Mpo yKIagaHHs iHIIMX MPABOYHHIB, CIIPIMOBAHUX
Ha OTPUMAaHHS KPEIWTIB, MO3MK ab0 IHIIUX JOrOBOPIB, 1[0 MOXKYTh BIUTMHYTH Ha BUKOHAHHS 3000B’s3aHb mepen baHKkoM, He BHCTyMaTu
MOPYYHUTENIeM 32 KPeUTAMH, TIO3MKaMH Ta IHIIMMHE, Y TOMY YHCITi TPOIIOBUMH, 3000B’ I3aHHSIMH TPETiX 0ciO.

19.4.11.7.  TlucemoBo noBimomutu bank npo yuacts Kitienta y Oymp-sikiii cyoBiit cripaBi mpoTsaroM 5 KaieHIApHHUX THIB 3 IaTH,
KOJIH CTaJIO MO II€ BiIOMO.

19.4.11.8. VY Bumajaky mpoCTPOYEHHSI BUKOHAHHS OY/Ib-IKHX 30008’ s13aHb 3a KpeIUTHHM J0roBOpoM — He mi3Hinre 10 kaneHmapHux
JIHIB 3 IaTW OTPHMAaHHS MHCbMOBOI BUMOTH baHKy Hasatu 1o baHKy IOKyMeHTalbHE MiATBEpPKEHHS! OTPUMYBAHOIO ITIOTOYHOTO JOXO.Y.

19.4.119. Sxmo Kiient mae Hamip JOCTPOKOBO po3ipBaTé KpemuTHHi JOroBip MOBHICTIO MOBEpHYTH oxaepxanuii Kpemwr,
CIUTATUTH MPOLICHTH 3a KOpHCTyBaHHI Kpenutom, koMicii Ta moracutu iHury 3a00proBaHicTs 3a KpeAuTHIM 10TOBOPOM.

19.4.11.10. HamaBatu Ha Bumory banky mporsirom 30 kaieHJapHUX AHIB 3 MOMEHTY e’ sIBICHHsS BUMOrd baHKOM, SIKIIO iHImM
CTPOK jJaTa He Oy[de BCTAHOBICHHU Yy Takiii BUMO3i, HEOOXigHy iH(pOpMAIio Wi HepeBipku MmiaTocnpoMokHocTi KirieHta, minboBOro
Bukopucrauns Kpenury ta BukoHanust ['padiky miaTexiB TOLIO.
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19.4.12. VY pa3si po3mimenns Bkaany:

19.4.12.1.  JlorpumyBatuchk ymoB JloroBopy 0aHKIBCHKOrO BKJIaZy, 30KpeMa IIOJ0 3apaxyBaHHA cymMu Bkmamy Ha Bxiamamit
PaxyHOK y po3Mipi Ta y CTpOKH, 110 BcTaHOBIIEH B JloroBopi 6ankiBcekoro Briaxy Ta Y IBO.

19.4.12.2. Ogepxxaru J{oBigKy Ipo CHCTEMY rapaHTYBaHHS BKJIAAiB (i3MIHUX Y IHCHMOBIH (TTarepoBiit abo eeKTpoHHii) opmi,
SIKIIO BiH He Mae iHmmXx girounx [lorounnx ta/abo Bxiragaux paxyHkis y banky ta 3Beprarucs 1o banky s o3naiiomienns 3 mieto JloBinkoro
BianoBigHO 10 po3ainy «YMOBU TAPAHTYBAHHS BKJIA/IIB ®OH/IOM TAPAHTYBAHHS BKJIAJ{IB».

19.4.13. VY pasi BinkpurTs Ilorounoro paxynky/ KaprkoBoro paxynky:

19.4.13.1. He BukopucroByBaTH PaxyHKH a1 3[IHCHEHHS OIEpaLliif, II0B’3aHMX 13 3MIHCHEHHAM IiAPUEMHHUIBKOI TisUTBHOCTI, Ta
IHIINX 3200POHEHUX YMHHHUM 3aKOHOJAaBCTBOM YKpaiHU Olepariii.

19.4.13.2. KonrpomoBaTi pyx KomTiB 3a Paxynkom Tta moBimomisatTm bank mpo omeparii, o He BHKOHYBAJIUCh
Kunientom/Iepkarenem JlonarkoBoi kaptku/IIpencraBaukom. st mporo KiieHT 30008’ s13aHui miomicsis ocobucTo ofepxyBati y baHky
BUIIUCKY 3a PaxyHKoM.

19.4.13.3. HeyxunbHO AOTpUMYBATHCh Ycix nonoxeHb 1poro YJIBO Ta mpaBunm Oes3nexku IIOn0 3JiliCHEHHs omeparii 3a
PaxyHkamu, B TOMy 9ncIIi 3 BUKOpHcTaHHIM [lnaTiXkHoi KapTKH Ta/abo 3a monomoroto Cucremu FreeBank, B Tomy uncii 3a3nauenux B YBO.

19.4.13.4.  30epiratm yci JOKYMEHTH 3a OIepalisiM{, 3pOOJEHHMH 3 BHKOpHCTaHHsAM IlmaTikHoi KapTku, mpotsroMm 180
KaJICHAAPHUX JIHIB 3 JIaTH 3[1HCHEHHS onepalii Ta Ha/laBaTH ix 1o baHKy Ha BUMOT'Y OCTaHHBOT0 a0 JJIsl BpEryJIFOBaHHS CIiPHUX CUTYaLlii.

19.4.13.5. V Bumaaxy NOMMIKOBOTO 3apaxyBaHHs KoIITiB Ha PaxyHok Kiienra nmoBepHyTH iX Briponosx 3 OnepaiiiiHux IHIB 3
JIaT! oJiep>KaHH BIATIOBIHOTO MOBiTOMIIEHHS baHKy.

19.4.13.6.  KonrpomnroBaT cBiit ButparHuii nimit, He HoIMycKal0un BUHHKHEHH HecaHknioHoBaHOTro oBepApadTy Ta HeolradeHuX
koMiciii. [ToramaTu ycro 3a6oproBaHicTs 3a JIoroBopom 6aHKIBCEKOTO paxyHKy y HOpsAKy, nependauenomy Y J1BO.

19.4.13.7.  CamocriiiHo BperynboByBaTH (hiHaHCOBI BinHOCHHH 3 JlepxaTensamu JlonaTkoBUX KapTok Ta [IpeacraBHUKaMH.

19.4.13.8. 'V Bumanky JOCTPOKOBOrO po3ipBaHHs [loroBopy OaHKIBCHKOrO paxyHKY, SK 3a BIIACHOIO iHILIaTHBOI, Tak i 3a
iHiniaTuBoro baHky, 0 naTH Horo po3ipBaHHA MOracuTH 3a00proBaHicTh nepes baHkoM y moBHOMY 00cCs3i.

19.4.13.9.  3piiicHIOBaTH MONOBHEHHA PaxyHKY y po3Mipi, IOCTaTHBOMY JUlsl 3a0e3neueHHs BaHKy MOXJIMBOCTI 3[iHCHIOBAaTH
JIOTOBIpHE CIMCAHHS y MOpAAKY, BusHaueHomy Y JIBO.

19.4.13.10. Orpumaru y banky Burorosneny IlnatixkHy kapTKy/loqaTKoBy KapTKy He Ii3Hille ocraHHboro OnepaiiifHoro aHs
MicsIIsl, HACTYIHOr 0 3a MicsieM odopmieHHs [TnatixHoi kapTky abo MOJaHHS 3asBH PO BUITYCK I1MaTi>KHOT KapTKH.

19.4.13.11. 3Bepraruck no banky s o3HaifomiieHHs 3 JIOBIAKOIO PO CHCTEMy TapaHTYBaHHs BKIaAiB (i3UYHHX OCI0 B MOPAIKY
Ta y croci0, mo Bu3HaveHi B po3aini «YMOBU TAPAHTYBAHHS BKIIAJIIB ®OHZIOM 'APAHTYBAHHA BKIIAIIB».

19.4.14. 'V pasi niakiouenns xo Cucremu FreeBank:

19.4.14.1. VYtpumyBaTd y crpaBHOMY poOouoMmy craHi MOOUIBHUI TPHUCTPIH, 3 SIKOrO MPOBOAUTHCS MiKIIOUSHHS Ta BXiA 10
Cucremu FreeBank, 3a6e3nedntd HOro miKIOUCHHS 10 Mepexi [HTepHeT.

19.4.14.2. KuieHt 3000B’s3anHuid 30epiraté cBoi [neHTHdIKALiiHI AaHi Y MiCIIIX, HEIOCSHKHUX ISl CTOPOHHIX OCi0, Ta BXXHTH BCIX
3axoniB uis 3amobiraHHs BTpaté (KpaaiKKH, HECAHKIIOHOBAHOI'O JIOCTYMY TpeTiX oci0) ImeHtndikauiiinnx manux Kiienra. Y Bumaaky
BUHMKHEHHs y KilieHTa migo3pu Hpo HECaHKI[IOHOBAaHWMH NOCTYH A0 BiacHHX Imentudikaniiinux nanmx abo mo Cucremu FreeBank —
TEPMiHOBO NMPHUIMHKUTH BUKOpUcTaHHs Cucremu FreeBank, mosimomutu mpo e baHk ay1st 3aificHeHHs 3aX0/iB 13 3amo0iraHHs MaxpanchbKux
Iiii Tomo. Y BHIAAKY BTpaTH (KpaIi>KKH, HECAHKIIIOHOBAHOTO JIOCTYIY TpeTix oci®) Inenrudikauiiinux manux Kiienra ta/a6o OCHOBHOrO
Homepa Ttenepony/ JlomarkoBoro Homepa tene)OHy, AKHI BHCTYNaB aBTOPH3AliHHUM mapamerpoM (JioriH) st pocrymy jgo Cucremu
FreeBank Tta Ha sikuit 3aiiicHIOEThCS BifnpasieHHss OHOPa30BOro MUQPOBOro mapolisi, a0 Mpu BUSIBICHHI BUMA/IKIB IPOBEICHHS 3a CBOIMU
paxyHkam# orepaiii, mo KiieHToM He CaHKI[IOHOBaHi, HeraitHO 3BEepHYTHCS 0 CIIYOH miATpUMKN BaHKy 3 BUMOr 00 OJIOKYBaHHS IOCTYITY
1o Cucremu 3a tenedonom: +38 056 787 8888.

Kuient Hece BimnoBinanbHicTh 3a yei cBoi aii y Cucremi FreeBank, sixmio Bxix mo Cucremu FreeBank 6yio 3aificaeno 3 BipHuM
BBesieHHsM [nentudikauiiinux nannx Kiienra y Cucremi FreeBank.

PO311J1 20. MIATBEPKEHHS KJIIEHTA

20.1.Tligmucannsm 3asBU-3roau Ta KoxHoro JloroBopy npo HajgauHs bankiBcbkoi mocnyru KitieHT miatBepmkye, mo:

- BiH o3HaiiomiieHnit 3 ymoBamu Y JIBO, Tapudamu bauky (a y pasi yknagenns JloroBopy 0aHKiBCBKOTro By — TAKOXK 3 Y MOBaMU
3ajydeHHs OaHKIBCBKMX BKJIaJiB) Ta iHIIOK iH(pOpMAli€ro 3a BiANOBiIHOI BaHKIBCHKOIO MOCIyrolo, 1o Mictarees B YJ[BO Ta/abo
onputtoaneni Ha OdiniiiHomy caiiti banky (Brnaaka «[IpuBatHuM ocobamy») Ta y Bigninenusx banky, BBaxkae X MOBHICTIO 3p03yMiINMH,
PO3YMHHMH, CIIPABEIMBUMH Ta MPUIHHSB IX 0€3yMOBHO Ta y IIOBHOMY 00CsI31, a TaK0Xk 3000B’I3y€THCsI BUKOHYBATH 1X B TIOBHOMY 00CsI3i;

- HiATBEP/DKYE, 11O BiH yKianae JloroBip y TOMy YHCIi 3 JOTPUMAHHSM MPUHIIUITY «CBOOOAN JOrOBOPY», BU3HAYCHOIO CTATTAMHU 6 Ta
627 LuBinpHOro KOmeKey YKpainu;

- mo yknamanast YJIBO Ta koxxunoro JloroBopy mpo HamaHus bankiBchkoi mocnyru KimieHT oTpumaB ycro iH)OpMAIO CTOCOBHO
Bi/OBi1HOI BaHKIBCHKOI MOCTYrd B 00Cs31 Ta Y MOPSIIKY, 110 MependadeHi yacTUHO Apyroro crarti 12 3akony Ykpainu «IIpo ¢diHaHcoBi
MOCIIYTH Ta IepKaBHE PEryOBaHHs PUHKIB (piHaHCOBHX MoCiyry. KiieHT 3acBimuye, 110 3a3HaueHa iHpopMallist € JocTynHO y BigmineHasx
Banky ta/abo Ha OdiriliHoMy caiiTi baHKy, a TAKOX € TIOBHOIO Ta TOCTATHHOO IS IPABIIBHOIO PO3YMiHHs CYTi BaHKiBCHKHX MOCTYT;

- IOKYMEHTH Ta BifoMocTi, HagaHi Kiienrom banky 3 Meroro ykinanaenus JloroBopy Ta Taki, 1o 0yayts HagaBatuck Kitientom Banky
npotsroM il JIoroBopy, € YMHHAMH (IiHCHUMH), BIIOMOCTI — JOCTOBIPHUMH, & KOl TOKYMEHTIB BiAMOBIIAIOTh OPUTiHAIY;

- 3i 3mictom crareit 190 «llaxpaiictBox» i 222 «l1laxpaiicTBo 3 pinancoBumME pecypcamu» KpumiHanbHoro koaekcy Ykpainu Kiient
03HaHOMJICHHI.

PO3A1J 21. BIATOBIJAJIBHICTH CTOPIH TA YMOBH 3BIVIBHEHH I BIJ] BIAIIOBIJJAJIBHOCTI

21.1. CTOpOHHM HECYTh BiJNOBiaJIbHICTh 32 MOPYIIEHHS CBOIX OOOB’A3KiB BIAIOBIJHO J0 BHMOI YHHHOI'O 3aKOHOJABCTBA
VYkpainu, ymoB Biamnosigaoro Jorosopy ta Y IBO.
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21.2. Cropona JloroBopy, sixa mopymmia 3000B's13aHHs, 3BITBHAETHCS Bl BiAMOBIAATHHOCTI 32 HOPYIICHHS 3000B'SI3aHHS, SKIIO
BOHA JIOBEZE, IO [ MOPYIICHHS CTAJIOCS BHACIINOK BHIAIKY a00 (opc-MaKOpHUX oOCTaBHH (0OCTaBMHM HenepeOOpHOI CHM), 0
3aCBiA4yIOTHCS. TOProBO-IIPOMHUCIIOBOIO MTAJIATOI0 YKpaTHU Ta YIIOBHOBAXEHHMH HEIO PETiOHaIbHUMHU TOPTOBO-TIPOMUCIIOBUMH TTaTaTaMH.

21.3. Bauk He Hece BiAMOBIAILHOCTI !

- 3a 30uTKM abo iHINI HETaTHBHI HACIIAKH Y 3B’S3KYy 13 IpOBEIECHHAM Oynb-sKoi omepamii 3a PaxyHkamu, sIKIo Taki 30MTKH 260
HETaTUBHI HACITIJIKK CTAIMCh BHACKIIOK opyeHHs Kitiearom npaBui Oe3nexy, BuknaneHux B YJIBO abo maganux bankom B iHmmii crocio,
abo Henbaoi moBeniHku KitieHTa Ta B 1HIIMX BUTIAJIKAX, KOJIH 1€ CTAJIOCh HE 3 BUHHU baHKy;

- 32 MOXJIMBE PO3TOJIONICHHs iHpopMaIii nmpo pyx komrtiB 3a Paxynkom KirieHTa, 110 MOXKe CTaTHCS BHACHTIJOK BiJICYTHOCTI
HaJIS)KHOT'0 3aXUCTy nependaueHnx qoMoBieHocTssMu banky Ta Kitienra crioco6iB (kananiB) nepenadi ingopmamnii. KitieHT ycBioMITioe pusuk
nepenadi iHpopMarii KaHaJaMH 3B’ 3Ky, 110 MAalOTh HU3BKUI PiBEHb 3aXHUCTY, Ta NpuiiMae Ha ceGe BiAMOBIAHI PH3HKH;

- y BUINQJIKy HEOTpUMaHHs a00 HECBOEYaCHOro OTpUMaHHs KilieHTOM IMICHhMOBOI KOPECIIOHIEHII{, HarpaBJIeHol Ha Horo ajpecy, Mo
BKazaHa y 3asBi-3romi abo JloroBopi npo HamanHs baskiBchkoi mociyru, skmo KiieHT He moBinoMHB BaHK mpo 3MiHY CBOrO MicCIs
MIPOXXHMBAHHS (a/Ipecy ISl OTPUMAaHHs KOPECTIOH/IeHIIIT) y opsnKy, Bu3HaueHoMy Y JIBO;

- y pasi BizmoBu Hamatu KiieHTy mociyry ta/abo mpoBecTH omepamniio, sSIKIIO BOHM He mepenbaueHi Tapupamu banky Ta/abo
BificyTHOCTI y BaHKy TeXHIYHOI MOKIIMBOCTI Ha IX MPOBE/ICHH/HAlaHHs, Ta/a0o0 B IHIIMX BUMaakax, nepenbadennx Y ABO Ta/abo unHHNM
3aKOHOJIAaBCTBOM Y KpaiHW,

- 3a Oy#p-iKi HeraTwBHI Hachmiaku must KiieHTa, M0 BUHMKIN B pe3yiabTaTi MEBHHUX IO a00 0OCTaBMH, IO 3HAXOMSATHCS I03a
KoHTpoteM bankoM, 30kpeMa y 3B’ 513Ky 31 300MH y poOOTi 30BHIIITHIX CHCTEM OIUIaTH, pO3paxyHKiB, 00pOOKH i Iepeiadi JaHHX, i3 TEXHITHHM
CTaHOM KOMIT FOTEPHOT0 Ta iHIIOro ycraTKyBaHHs KitieHTa, HU3BKOIO sKicTio pobotn anapatypu ATC (aBToMaTn4HOI Tene(OHHOI CTaHIii)
Ta/ab0 KaHaIB 3B’sI3Ky, sKicTIO [HTepHeT-kaHaiB KiieHTa, 13 BIIKIIOUSHHSM eNIEKTpOeHeprii Ta/abo YIIKOMKEeHHSIM KaHaNiB 3B’s3KY, 13
3004MH TIporpaMHoro 3abe3neyeHHs TpeTix ocié Ta/abo 3apa’keHHS MPOrpaMHOro 3a0e3MeueHHs BipycaMH, Ta/ado y BUNAIKY BiJICYTHOCTI
3B’s13Ky 3 bankom He 3 BuHU baHky ToOI10;

- 3a Oy/Ib-sIKi OIOcepe/IKOBaHi, T0OIYHi 200 BUMAIKOBI 30MTKM YK MKOAY (Y TOMY YHCIII YHYIIEHY BUTOAly), HaBiTh Y BHIIAJKY, SIKIIO
Bank OyB MMOBiOMIIEHHI PO MOXKJIMBICTh BHHUKHEHHS TAKUX 30MTKIB UM IIIKOJIH;

- 3a BIJMOBY TPEThOI CTOPOHM NpHHHATH [ImaTikHYy KapTKy Ta/abo 3a oOMEXeHHs MO0 BHKOpHCTaHHs [lmaTikHOI KapTkw,
BCTAHOBJICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAaHOBJICHHS JIIMITIB TPETHOIO CTOPOHOIO HAa CyMH OTpPUMaHHS Jlep)kaTeneM TOTiBKH y
OaHKoMaTax (OJHOPa30BO, MPOTITOM JIHS, 33 MiCSIIb) TOIIO;

- 3a 30uTKH, HaHeceHi KiieHTy y pe3ynbTarti Aiil TpeTix ocil, Ko npu 3xaiicHeHHi onepauii [nentudikamist depxarens [Tnatixaol
KapTKH MPOBOMIIACS METOJIOM T'OJIOCOBOI ABTOpH3ALIiT;

- 3a 30uTKM 200 iHII HEraTHUBHI HACIIIKH MiJ| 4ac HaJeKHOro BHKOHaHHSA baHkom ymoB Jlorosopy ta YJIBO Ta BUMOr YMHHOrO
3aKOHOJIaBCTBA, 30KpeMa MiJ] yac 3aiiicHeHHs bankom QyHKIil cy6’exTy (hiHAHCOBOrO MOHITOPHUHTY.

21.4.baHK Hece BilMOBiga/IbHICTD:

- 3a HE3aKOHHE PO3roJIoUIeHHs B Oyab-skiii ¢opmi (yCHiM, MHCBMOBIH, €NEKTPOHHIH) a00 BHKOPHCTaHHS OaHKIBCHKOI Ta€MHUIIL
bankom abo Horo npariBHHKamMy (KpiM BUIIQJKiB, KOJIM Take BUKOPHCTAHHS Ta/a00 PO3rOJIOLICHHS PErJIaMEHTOBAHE 3rOJ0K0 (103BOJIOM)
Kiienta, B ToMy 4ncii mo MictuTbes y BianoBianomy JJoroeopi ta ¥ IBO, Ta/abo BUMOramu YMHHOTO 3aKOHOZIABCTBa Y Kpainu), baHk Hece
BiJIIIOBi JaJIbHICTh niepe KiTieHTOM IUTSIXOM BiIUIKOTYBaHHS 30HMTKIB Y BUTJIAL MPSMOT JiHCHOT IIKOAN;

- 3a NOpYIIeHHs 3 BUHU baHKy BCTaHOBJICHUX CTPOKIB BUKOHAHHS 1opy4eHHs KilieHTa Ha repekas KoLITiB, a00 3aBEpIICHHS NepeKasy
kowTiB Ha PaxyHok Kiienra-orpumyBaua komriB — baHk crutauye KiieHTy neHro, MPOLIEHTH Ta BiJIIKOJOBYE HOMY 30MTKH y 3arajJbHOMY
noropkeHoMy CtopoHaMu po3wmipi (3 ypaxyBanHsM iHzmekcy iHQumii) 0,01 BincoTka cyMH MpPOCTPOYCHOIO ILIATEXKY 338 KOXKHHU JICHb
MIPOCTPOUCHHSI, ale y Oyb-1KoMy pa3i He Oiibliie 2 BiICOTKIB CYMU HEHAIEKHOTO MepeKasy;

- 3a 3[iliCHEeHHs TIOMHUJIKOBOI'O MepeKaly KOUITIB 3 paxyHKy KirieHTa sik HeHale)XHOro IUIaTHHUKA, IO CTaBcs 3 BHHU baHky, abo
nepekasy KOWTiB 3 paxyHKy KiieHTa 6e3 3aKOHHHUX IiICTaB, 3a iHILIATHBOIO HEHAJICKHOIO CTATyBaya, 3 MOPYLICHHSM YMOB JOPYYCHHS
KiienTa-ruiaTHuKa Ha 31 CHEHHS IOTOBIPHOTO CIUCAaHHs 200 BHACIIZOK 1HIIMX MOMUIOK baHky, mio cranucs 3 Bunu banky, bank crumauye
KiieHTy neHio Ta BiIIIKOAOBYE HoMy 30MTKH Y 3arajibHOMY mnoropkeHoMy CtopoHamu po3mipi (3 ypaxyBaHHsAM iHzaekcy iH¢uisii) 0,01
BIJZICOTKA CyMH IIOMMJIKOBOT'O TI€peKa3y, IOYMHAIOYH BiJ] AHS IEepeKasy J10 IHs OBEPHEHHS cyMu nepekasy Ha PaxyHok KiieHTa, 32 KOXHUN
JICHb IIPOCTPOUCHHSI, alle y OyIb-KOMY pa3i He Oinblie 2 BiICOTKIB CyMH OMHJIKOBOT'O IIepeKasy;

- 3a MOpYIICHHs BCTaHOBJIEHUX J{OroBOpOM 0aHKiBCHKOTO BKJIaAy CTPOKIB 100 MOBepHEeHHs: cymu Bkiany, bank crmauye Kiienty
TIEHIO, AKILO TAKa 3aTPUMKa cTajnacs 3 BUHU banky. CTOpOHH JOMOBHIIMCS, 1110 BapTiCTh L€l MOCIyry 3a JloroBOpOM BU3HAYAETHCS SK PO3MIP
CyMH TIPOILICHTIB, HapaXxoBaHUX baHKOM 3a ocTaHHIH (IIOBHUIT) MiCsLb po3MillieHHs Biiay.

- 3a TOpPYILEeHHs CBOIX 3000B’s3aHb 3a BiAMOBiqHUM J[OrOBOPOM 3riJHO 3 YMOBaMH Takoro J[oroBopy Ta YMHHOTIO 3aKOHOJABCTBa

VYkpainu.
21.5. KutieHT Hece HACTYNHY BiANOBiIaIbHICTB:
21.5.1. 3a mopyIieHHs1 CBOiX 3000B’si3aHb 3a BiAmoBiAHUM J[OroBopom — 3rigHO 3 yMOBaMHu Takoro JloroBopy Ta YMHHOTO

3aKOHOJABCTBA YKpaiHU.

21.5.2. VY pa3si napanns Kpenury:

21.5.2.1. 3a nopymenus ymoB KpemutHoro norosopy Kiient Ha BuMory baHky 3000B’si3aHUil CIUIATUTH B TEPMiH/CTPOK,
BU3HAYCHUI Y BUMO3i:

- Y BUIIQJIKY POCTPOYECHHSI BUKOHAHHS OY/Ib-SKOT'0 IPOIIOBOro 3000B’A3aHHS — CyMy OOpry 3 ypaxyBaHH:M iHzeKcy iH(ALii 3a Bech
4ac MPOCTPOUCHHS;

- 3a HECBOEYACHY CIUIATY HApaXxOBaHMX IPOLIEHTIB 3a KOPUCTYBaHHSA KpeauToM — NeHIo 3a KOXKEH JeHb MPOCTPOYCHHS B PO3MIipi
nmozBiliHOT 00mikoBOI craBku HarionansHoro 6aHKy YKpaiHu, IO [isUla y TMepioJ] Takoro MPOCTPOYCHHS, BiJf CyMH MPOCTPOYEHOL
3a00proBaHOCTI 3a MPOLEHTaMH, ane He Oibiue 15% Bix cymu nmpocTpoueHoi 3a00proBaHOCTI 3a MPOLIEHTAMH, SIKIIO iHIIE He Nepe0adeHo
ymoBamu KpenurHoro 1oroopy.

- 3a iHI nopymeHHst yMmoB KpeauTHoro nqoroBopy - mrpadHi caHkirii, BusHaueHi KpeurHrM 10roBopoM.

Bumora banky moso criiatu BuIe3a3HaueHUX TUIATEXkKiB HanpaBisieThest Kimienty Binnosianao o m. 2.7 Y/BO.

Crutata nieHi Ta mrpady He 3BiUTbHAe KimieHTa Bif BUKOHAHHS 1HIINX 3000B’°s13aHb, nepeabdaueHnx KpeauTHuM 1orosopom.

21.5.3. ¥ pasi BigkpurTsa Paxynky Ta migkaodenns no Cucremu FreeBank:

21.5.3.1. Skmio iHme He mepeadaveHo BianoBigHuM J[oroBopom, 3a mopyiieHHs 30008’ s13aHp KilieHTa 11010 CITaTH BUHATOPOAN
Banky Kitient Ha Bumory banky 30008’ 13aHH# CIUTATHTH B TEPMiH/CTPOK, BU3HAYCHUI Y BUMO31, TICHIO y PO3Mipi MOABIiHOI 00IiKOBOI CTaBKK
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HEY. m1o aie Ha 1aTy BHHAKHEHHA 3a00proBarocti, sin cymu 3abopromanocti ITienTa nepesn BaHKoM 32 KO%EeH JeHb NpocTpotenns. Bumora
Bauiy 1000 CIAATH BHUIC3A3HAYEHHN NaTexis Hanpasasersen Kiienty sianosiano no n. 2.7 VBO.

Crinata newi Ta wrpady He 3BibHAe [{nieHTa Bl Bukonanns inwux 30808’ a3ans, nependauernx [lorosopom.

21.53.2. KnienT wece Biamosimanbuicts 3a Bci onepauii 3a Paxynkamm, B TOMY uMCH  HECAHKUIOHOB4HI, 3ifiCHEH
unm/Heprarenem Jonarkonol kapriu/[IpeacTaBHUKOM, BKIKOUAI0MM oniepaltii, 34IACHEeH] 3 BAKOPHCTAHHSM [nariskunx kapTor//lonarkcosmx
KAPTOK Ta 3a goromoroo Cucremu FreeBank, Ta onepattii, 1o He BUMaraioTs Asrophsauii.

Asie KnienT me nece sianosizanemocti 3a 3nificnenss nnaTixHux onepauiil, akwo [Maatixny xapriy Oyno BukopHcTano el
thizmanoro npea senenns Kaienrom ta/aGo enexrponnoi Inentudiranif camof [aarixuof kaprku i Kaiexra, okpim punaakis nepeabadeHux
VJIBO a6o axwo BaHKoM 108e1eH0, wo il un Gespisnsuicts Knienta npuisean 10 BTpaTH, HezakoHHOro sukopuctakns ITH-kony abo
inmo’ indopmanii, o nae 3vory iHilioBary ruatbkel onepaii.

Bank 30608 83auuil BIANIKOAYBATH YCi 30MTKH, L0 BHHUKIH BHACIIAOK HeloTpumanna Hum sumor YBO, y pasi noTpumanus
Knienrom/Jepicarenem sumor ¥ JIBO Ta nopsiiky 3eepHenHs 10 Banky, susnagenoro s YBO.

PO3/ILJ 22. CTPOK AL YJIBO, MOPSA0K PO3IPBAHHS Y5O

22.1. VIBO nns Kaienta uadupae upHHOETI 3 1arn npubisaTes Kaicirom [lyGnivnol nponosyuil (2 came HazaHHA 3as8i-3roan
260 yknazenHa Jorosopy npo Hanauua banxinckioi nociyrH).

22.2. Jis uporo ¥ IO ana Knienta npununscrnesn:

- B UinoMy - ¥ pasi ckacysanns Y JIBO Bankom. mpo wo Bank nosizomase Kiienta e nizuiwe nix 3a 30 kaneniapHux IHis 1o ix
cracypanus. abo v pasi npunuHeHna/posipsanns seix Jorosopis, ykaanennx mix bankom Ta KaieHToM, 4ACTHHOKO AKX € YIBO;

- M0 BIIHOWIEHHK A0 npasositsocud Cropin 3a oxkpemum Joromopom npo HanauHs BadKiBChKOT NOCIYrH - 3 MOMEHTY
NPMITHHEHHA/PO3IPBAHKS BiANOBIAHOrO [lOroBopy 1po Halauua baukiscekol nocayri.

223 [Mopsanok Ta mizcTaBm MpuITHHEHH oxpemoro Joropopy npo HaaanHs BaukisChkoi NOCAYTH, YKIAASHOTO Y pamkax
YJIBO, susnasacrses YIBO Ta ymonamu taxoro okpemoro Jlorosopy npo Hataxss Bankiseokol nocayri.

PO3J1J1 23. IPHKIHOEBI TOJOMEHHS$I

23.1.  UWlasxom npueananus a0 YJIBO Knient nanae 3rody Ta NOroMkycrbes 3 T, 1o Baik mae npano 3nilciuioari goTosiiomky
Ta Bineo Haraad y sonax obcavrosypanng Krientis, qororpadyeanus Kiientis ta ix nokymentis, a Takox Qikcauio yciMa MONKIUBHMU
TexHiuHUMH 3ac00amK KonTakris 3 Kaienramu (y Tomy umeni ayaiozamic Tens(poHHHX PO3MOB Ta iHlwe) v npumiwensax banxy Ta Ha
npuctposx banky 3 nimno sabesnedents Gesnexn Ta najexuoro obcnyronysanns [Knientie. bank mae npaso 3Gepirati Bizeozanucu Ta
dororpadii y nojanswoMy, a TAKOXK NOUWHPIOBATH IX Y BHNALKAX, Nepeadateiny HHHHHM 3aKOHONABCTEOM Yipainu. [pueanannaam 10
VIIBO Kiieut mapac Bauky npaso BUKOpHCTOBYBaTH Bimeosamuch, ororpadil Ta 3ammcn TenedoHnux po3moB B AKOCTI OKa3iB Y
NPOLECYATLHUX AISX T8 MATBEPAAYE. WO BUEOPHCTANHS TAKHX Bieo3anucis, (pororpadifi Ta sanucis reneoHHIX POIMOB HE € NOPYIICHHAM
HOro KOHCTHTYLIHARX npas srimo 3 cr. 31 Konctwryuil Ykpaiun, a € HeoOXIIHHMY 3aX0[aMU 3 METOIO 3an00irTH I0UHHY UH 3'scyBaTH
icTHHY MiA 44C PO3CAIAYBAHHS, AKILO [HILAMA criocobamMy oaepkaTH iH(OPMALLIIO HEMOWKIMBO.

23.2.  Cropu Ta posbikHOCTI, 10 BiHMKAIOTE Mis CTOpOHAMH, BUPILIYIOTHCA WIAXOM NEPerosopis alo y cyAoBOMY MOPSIKY
BLAMOBIIHO 10 YHHHOTO 3AKOHONABCTRA ¥ KPATHH.

23.3.  CTopoHH RCTAHOBMOIOTH CTPOKH MO30BHOI AABHOCTI 38 BUMOTAMHU Apo crarnenus Kpeanty, MPOUEHTIB 38 KOPHCTYBaHHA
Kpeaurom, koMiciaMu, nenayu, wrpadami (HEYCTORKAMMU) TPHBATICTIO ¥ 10 (aecsiTh) pokis,

234. ¥V sepomy. 10 He nepenfauenc sianopianumi okpemumi  Jlorosopamu npo nazanng Bauxischkol nocmyru Ta Y B0,
CTOPOHH KepPyIOTLCA YHHHHM 3aK0HOAABCTBOM YKpaTH.

23.5.  Veisminu ta aonosuenns 40 YIBO € uHHHMMA, 9KIIO BOHA NPHITHSTI BiANoBiAHO 10 Bumor Y]IBO,

23.6. Y pasi, Akno Oyae 3po0acHO BHCHOBOK NPQ HE3AKOHHICTH, HeaiiicHicTs a0 HEMOKIMBICTL BHKOHAHHS Oyab-sKoro
nososxkenns VB0, Takiit BHCHOROK HE BILIMBATHME Ha peluty nojoxeds Y B0,

23.7.  Banx oronowenuam [y6aiunoi nponosuuii, a Knienr — nianucanuam 3assa-3roan abo yxknazeHsaM JLorosopy npo HalaHus
BaukiBchkol nocayru acsinuyiots GakT Toro, o yknazanus YJIBO ta cavi nonowenus ¥ 1BO BIANOBIAAIOTH BIALHOMY BONEBUABIECHHIO
CropiH, oaHa 31 CTOPiH He 3HAXOANTLOS MiA BIIMBOM THXKMX 06CTaBHH, NpUMYyCy Towo, ymosu ¥ IBO ans Cropin B3ACMOBHTITHUMH T4
MOBHICTIO 3po3yMinuMu, CTOPOHH 0CATIM 3r0H Woa0 yeix icrotnux ymos Y J1BO,

Tonosa [pasainus

AT «BAHK KPEANT JHIMPO» [lanos C.M.
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	Неотримання Банком до дати набрання чинності змін до УДБО та/або до Тарифів письмової заяви про розірвання Договору про надання Банківської послуги та/або заяви про відмову від отримання окремої Банківської послуги свідчить про згоду Клієнта із запроп...
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