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Ha6upae yunnocri 3 30.05.2022
PEKBI3ZUTHU BAHKY TA KOPUCHI IIOCUJIAHHSA:

HaiimenyBanus banky:

AKIJIOHEPHE TOBAPHUCTBO «BAHK KPEJIUT JTHITIPO» (ckopoueno AT «BAHK KPEJUT JHIIIPO»)

Micue3HaxoaKeHH: Vkpaina, 01033, m. Kuis, Byn. XXunsaceka, 32
InenTudikaniiinmii kox: 14352406

Kon 6anky: 305749

Be6-caiir: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com

Teaedon Konrakr-nenrpy:

JUTs I3BIHKIB Ha Teputopii Yipainn — 0 800 507 700 (6e3K0ITOBHO);
JUISI I3BIHKIB Ha TepuTopii YKpainu Ta 3-3a kopaony — +38 056 787 88 88 (3rijHo 3 Tapubamu oneparopa).

JlineHsii Ta 103BoJIM DaHKY:

BankiBcrka minensist Ne 70, Bugana «22» sxotast 2018 p. Hanionansuum 6aHkoM YKpaiHu, 3a MOCHIAHHIM

https://creditdnepr.com.ua/sites/default/files/bank license pdf

Buiu 6aHKiBCHKHX MOCIYT:

0aHKIBCBHKI Ta iHIII (iHAHCOBI MOCITYTH BiANOBiAHO 10 3akoHy Ykpainu «IIpo 6aHkM i GaHKIBCHKY HisIIBHICTBY,
B TOMY YHCJIi BiIKPUTTS PaXyHKIiB, HATaHHS KPESIUTIB, 3aJIyUCHHS BKJIAIIB (JICTO3UTIB).

Tapudu:

3a nocwianHsaM https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliventam/taryfy-pryvatnym-kliventam

IcTOTHI XapaKTepuCTHKH
MOCJIYT 3 HATAHHS
CIOKMBYOI0 KPETUTy:

34 NOCHJIAHHAM
https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkou/informaciva-pro-istotni-harakterystyky

-poslugy-z-nadannya-spozhyvchogo-kredytu-%28bez-zastavy%29

IcToTHI XapakTepHCTHKH
MOCTIYT 3 3a/TyYeHHs
0aHKIBCHKOI0 BKJIAAY
(1eno3uTy):

[opsinok i npoueaypa
3aXUCTY NePCOHATBLHUX
JTAHUX (BUTHAT):

32 IIOCHIIAHHAM

https://creditdnepr.com.ua/sites/default/files/poryadok_procedura_zahystu personalnyh_danyh_vytyag.pdf

Hopsnok aiii Banky B pa3si
HEBUKOHAHHS KJII€HTOM
000B’SA3KiIB 3TiIHO 3
JOTOBOPOM NPO HATAHHS
0aHKIBCHKHX MOCJTYT:

32 NOCHJIQHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok d v banku pry nevvkonann kl ntom obovyazk v _zg dno z dogovo

rom.pdf

opsinok po3riasigy 6aHKoOM

3BEepHEHb KJIICHTIB (BUTSI):

33 TIOCHJIAHHAM,

Po3nin «3BepHeHHs
rpoMaasiH» odiuiinoro
InTepHeT-npeaCcTABHUIITBA
HaunionaiabHoro 6anky
Ykpainu:

Indopmanist npo cucremy
rapaHTyBaHHsI BKJaJiB
(dizuuHuX 0cio:

3a nocuinanuaM https:/creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

Iopsinok podoTu 3

3a IIOCHUJIAHHAM

YMOBH HAQ/IaHHS NOCJIYTH
«P2P-nepeka3u 3 KapTKu
Ha KapTKy»

NPOCTPOYEHOI0 https://creditdnepr.com.ua/sites/default/files/poryadok-vzayemodiyi-z-kliyentom-pri-vregulyuvanni-prostrochen
3a00pProBaHicTIO gvi-zaborgovanosti.pdf

ITy0miunmii goroBip :

(opepra) AT «BAHK

KPEJUT AHIITPO» npo

IHonepenxenns:

Ipuennanns kiieHta 10 myo6iyHoi npono3unii (odeprTn) nepexdadae HaJaHHSI HOTO 3roAW Ha 3a3HaYeHi B Hilt
YMOBU HaJaHHsS OaHKIBCBKMX MOCIYT; KIIEHT MOXE BIIMOBUTUCH BiJl OTPUMaHHs pEKIaMHHX MarepiaiiB
3aco0aMy IMCTAHLIHUX KaHAaJiB.
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YHiBepcanbHUI TOTOBip OaHKIBCHKOTO 00CIYTOBYBaHHS KIIi€HTIB — Qizuunmnx ocid y AT «BAHK KPEJIUT JJHITIPO» (Bepcis 23.5)

VHIBEPCAJILHUI JOTOBIP
0aHKIBCHKOr0 00CJIyTrOByBaHHSI KII€HTIB — (pi3MUHMX 0Cid
y AT «bAHK KPEJJUT JHIITPO»

Iy6niuna npono3uuis

AT «bAHK KPEAUT JHIIIPO», nmanmi — bask, orojomrye myOnidHy MpOIO3HLII0 HA YKJIAJaHHS YHIBEPCAIBHOTO IOTOBOPY
0aHKiBCHKOTO 00CIyroByBaHHS Kii€HTIB — (isnuaux oci6 y AT «BAHK KPEAUT AHIITPO» (mani — «IlyOnidHa mpomo3uiis») 3 METO
HaJaHHS O0aHKIBCBKUX MOCIYT (i3MYHMM ocobaM Ha yMOBax, IO BHUKJIajeHi Hipkde. [lyOmiuna mpomo3uiis po3Mimena Ha caidTi banky 3a
aznpecoto: www.creditdnepr.com.ua. ITy0niuna nponosuniss Habupae YHHHOCTI 3 JaTH i ONPWIIOIHEHHS Ha caiiTi banky Ta mie no natu
PpO3MiLIeHHS 3asBU 1o i BiKIMKaHHS B HilloMy abo yacTKoBo, abo 3aMiHu 11 HOBOO penakuicto ITy6niunol mpono3umii Ha caiiTi banky.

bank Oepe Ha cebe 3000B’s13aHHs nepen (i3UUHUMH 0co0amH, siKi IpuiiMaroTh (akuenTyrots) [lyOiuHy nponosumiro, HaJaBaTu
OaHKIBCBbKI MOCIYrd B MOPSAKY Ta HA yMOBax, BHU3HAYCHHX IIMM YHiBEepCaJbHUM OTOBOPOM OaHKIBCHKOTO OOCIYyrOBYBaHHS KIIIEHTIB —
¢isnunnx ocib y banky (mani — YIbO) Ta 3a Bctanosnenumu bankom Tapudamu.

Ipuiiaarrs (akuentyBanHs) naHoi [IyOmiunoi mpomosumiii 3milicHIOEThCS (i3u4HOI 0co00r0 Ha mifcraBi cT. 634 I{uBinbHOTO
KOJICKCYy YKpalHH IUISXOM MiJMCaHHs Ta HaJaHHsA bBaHKy 3asBU-3roau npo npueaHanns 1o YBO 3a ¢popmoro, BcraHoBIeHO baHkoM, 3a
YMOBH TTOAaHHS (pi3M9HOI0 0COO0I0 TOKYMEHTIB i1 BimomocTed, HeoOximHux st Inentudikanii ta Bepudikamii ocobw, 3’sicyBanns bankom
cyTi i mistmeHOCTI Ta hiHaHCcOBOTO cTany. [IpuitaarTs [Tyoniunol npono3umii Gi3HIHOI0 0c000T0 3IHCHIOETECS B IIOMY Ta Oe33acTepexHO.

3MICT

PO3/I1JI 1. BUSHAYEHHS TEPMIHIB

PO3/I1J1 2. 3BATAJIBHI YMOBU

PO3JIIJI 3. YMOBH PO3MILLIEHHS BKJIAJIB (JIETIO3UTIB)

PO3JILI 4. BIIKPUTTS TA OBCJIYTOBYBAHHS [TOTOYHMX PAXYHKIB

PO3/IUI 5. OIIEPALII, 11O 3AIMCHIOIOTHCS 3 BUKOPUCTAHHSAM IIATDKHIX KAPTOK
PO3/JI 6. TOJATKOBI TA CYITPOBIJIHI ITOCJIYTH

PO3/IJI 7. YMOBU HAJTAHHS CITOXKUBUMX KPEJIUTIB

PO3/JI 8. CEPBIC EJIEKTPOHHUX TAMAHIIIB

PO3/I1JT 9. YMOBU KYTIBJII/ ITPOJAXY/ OBMIHY BE3TOTIBKOBOI IHO3EMHOI BAJIFOTU HA BAJIIOTHOMY
PUHKY YKPATHU

PO3UI 10. YMOBY HAJIAHHSI B OPEH/TY IHJMBIZYAJIbBHUX BAHKIBCbKUX CEN®IB
PO3JILJI 11. EJJEKTPOHHI IOKYMEHTU TA BUKOPUCTAHHS EJIEKTPOHHUMX ITIJIITUCIB
PO3JII 12. YMOBU HAJIAHHS IIOCJYT YV CUCTEMI FREEBANK

PO3/LI 13. HAJAHHS IHOOPMAILIIT 3A JIOTIOMOT'OIO CUCTEM GSM-BANKING
PO3/I 14. YMOBU TAPAHTYBAHHS BKJIAIIB ®OHJIOM F'APAHTYBAHHS BKJIAJIIB
PO3/LJI 15. JIOTOBIPHE CITMUCAHHS

PO3LI 16. IEPEJTAYA THOOPMATIIIT

PO3JIJI 17. TIEPCOHAJIBHI JJAHI

PO3/I1JT 18. BACTEPEXXEHHS ITPO HEJIOFPOCOBICHY JISJIBHICTh

PO3JILJI 19. TIPABA TA OBOB’S3KU CTOPIH

PO3JILJI 20. HIITBEPIKEHH S KJIIEHTA

PO3JILI 21. BIAIIOBIAAJIBHICTH CTOPIH TA YMOBH 3BIJILHEHHS BIJT BIAIIOBIJAJIBHOCTI
PO3/1JI 22. CTPOK [Ii YZIBO, ITIOPSIOK PO3IPBAHHS VIO

PO3/JI 23. TTIPMKIHLIEBI ITOJIOXXEHHS

PO3A1JI 1. BUBHAYEHHS TEPMIHIB

Tepminy, o BxuBarothes B Y/IBO 3 Benukol JiTepH, MalOTh HACTYIIHI 3HAYCHHS:

Asapiiine Binkpurts Ceiida — Binkpurrs bankom Ceiida, opennoBanoro Kmientom Ha migcrasi JforoBopy openau ceiida, y
Bumaakax Brparu/momkomkeHns Kiientom wiouiB Bin Ceiida abo momomkenus Ceiida 3 Bunn Kiienra, a Takox Bigkpurts Ceiida
Bankom 6e3 mpucytaocTi KiienTa y Bunankax, nepeabadenux YABO.

ABtenTu(dikaniss — mpoueaypa BCTAaHOBJIEHHS BiAmoBimHOCTI iHpopMmanii npo KiienTa, HagaHoi HUM y TeIeQOHHOMY PEXHMi, 13
iH(opMarii€lo, MO MICTUTBCS y 0a3i qanux banky Ta minTBepmkeHHs (akTy, IO 0coba, sika 3BepHyNach 10 baHky, € BracHuKkoM PaxyHky
Ta/abo nepkareneM KapTku Ha 3aKkoHHHX mincraBax. Y pasi 3BepHeHHS Kimienta 3 OcHOBHOTO HOMepa Iporeaypa iforo ABTeHTH]IKarii
BiZIOYBAETHCS 3a CIPOIICHOO MPOIICTYPOIO.

ABTOpH3aLis — Ipoleaypa OTPUMaHHS J03BOJY Ta MPOBEISHHs oneparlii i3 3acTocyBaHHsAM [1aTiKHOT KapTKH, a TAKOXK MpoLenypa
ycmimsoi peectpauii Kitienta y Cuctemi FreeBank.

AreHT — 1opuau4yHa ocoba, ¢isuyHa ocoba abo ¢isuyna ocoba — miampuemens, sKiii baHkoM HagaHo TpaBo 3AilCHIOBaTH
InenTudikamiro ta Bepudikamiro xiieHTiB banky — gisuusux 0Cib.

AKTHBHe MOCHJIaHHSA Ha caiit BaHky — mocunanHs Ha anpecy IHTepHeT-cTopinku OdiniiiHoro caiity baHKy, npu HaTHCKaHHI Ha
sike BifIOyBaeThCst nepexin Ha Odiniitauii calT banky.

Bbank — AKUIOHEPHE TOBAPUCTBO «BAHK KPEAUT JHIIIPO» (ckopouecne HaiimenyBanHs AT «bBAHK KPEJUT
JHITIPO»), pexBisut sikoro 3a3HadeHi B po3zini «PEKBI3UTU BAHKY TA KOPVCHI IIOCUJIAHHS».

BankiBcbka mociyra — Oyab-sika mociyra, 3a3HaueHa B 1. 2.1 Y/IBO, sky bauk Hamae Knienty Ha miacrasi YIBO Ta yknaaeHoro
JloroBopy npo HagaHHs BaHKiBCHKOI MOCTyTH.

Boxc - crerianpuuii neHan (60Kc) 1uisl po3MillleHHs iHHOCTe! 1 JoKyMeHTiB (MaitHa) KitieHnTa, skuii Moxxe MaTu pi3Hi rabapuTHi
po3Mipu 1 3HaxoauTHCS BeepenuHi Ceiida.

Bepudikauis — 3axomy, mo BXUBaIOTECS BaHKOM 3 METOIO MepeBipKH (TMiATBEPKEHHS) HAEKHOCTI BIAMOBIIHII 0c001 OTpUMaHUX
Bankom [neHTH(ikaiifHUX TaHUX.


http://www.creditdnepr.com.ua

YHiBepcanbHUI TOTOBip OaHKIBCHKOTO 00CIYTOBYBaHHS KIIi€HTIB — Qizuunmnx ocid y AT «BAHK KPEJIUT JJHITIPO» (Bepcis 23.5)

Butparnmii JimMiT — MakcuMmainbpHa cyMa KOIUTIB, o goctynHa KiieHTy mis 3xiiicHeHHs onepaniif 3 BukopuctanusaM [lnatixuaol
KapTKH 1 pO3PaxOBYEThCS SK PI3HUI MK 3aJMIIKOM KOIITIB Ha PaxyHky Ta He3HMKyBalbHHM 3aJIMIIKOM, y pa3i HOro HasiBHOCTI, CyMH
aBTOPHU30BaHMX, ajie He BijoOpakeHMx Ha PaxyHKy omepariii, Ta OigokoBaHux cyMm. Y pasi Hagauus Osepuapadrty/KpeanTHoi minii
ButpatHuii giMiT — e cyma, sika CKJIQIAa€ThCs 3 CyMH 3aJMIIKY BiacHUX komTiB KimienTa Ha Paxynky ta cymu OBepapadry/Kpenutnoi minii
3a MIHYCOM CYyMH aBTOPH30BaHHX, aje He BinoOpaxkeHnX Ha PaxyHKy omeparliii, Ta OJIOKOBaHUX CyM.

Bigninienns Banky — Binokpemienuit miapo3ain banky, sikuii 3a6e3nedye obcmyroByBanHs KitieHTiB.

Brian ([lemo3uT) — KOIITH B TOTIBKOBil 200 0e3roTiBKOBIH opMi y BaroTi YKpaiHu abo B iHO3eMHIH BaJIOTI, SIKi 3aTy4eHi OaHKOM
Bix BKJIaZHHKA (a0o sKi HaaIfIUIM JUIsl BKJIaJHUKA) HA yMOBAax JOTOBOPY OaHKIBCBKOTO paxyHKY, OaHKIBCHKOTO BKJAIy (ZEH03uTy) (KpimM
KOIITIB, 3aJly4eHMX BiJ BHAaui omiagHoro ceprudikara GaHKy), BKIIOYAIOUYH HAapaXoBaHI BiICOTKH Ha Taki komTu. Koy, 3anydeHi 6aHkoM
BiJl BH/a4i (BUITyCKY) oLagHOro cepTrdikara 6aHKy abo JIemo3UTHOTO cepTudikara OaHKy, HE € BKIAOM.

BrkJjiag Ha BHMoOry — rpoioBi xouity, mo po3mimeHi Kinientom B Banky Ha ymoBax Bumaui Bkiany na nepury Bumory Kitienta
BIJTIOBIAHO JI0 YMOB YKJIaaeHOro JloroBopy OaHKiBCHKOTO BKJIAAy Ta YHHHOTO 3aKOHOIABCTBA YKpaiHU.

Bruiaaumii paxyHOK — paxyHOK, o BigkpuBaeTscs bankom Kiienty Ha mincrasi JloroBopy 0aHKIBCHKOTO BKIAAY JUIS PO3MILICHHS
Bxnany.

JepxaTtens — ¢izumdgHa ocoba, sKka Ha 3aKOHHHUX IIJCTAaBaX BHKOPHUCTOBYE CNEKTPOHHHH IUIATOKHUK 3aci® (3okpema Ilmatixmy
KapTKy) JUIs 31iHCHeHHS IUIaTDKHUX Ta IHIHUX orepariii.

JloroBip — B pamkax okpemoi baHKiBCBKOT OCITYTH IIiJ] MM TEPMiHOM PO3yMi€ThCsl BimoBinHuUiA JloroBip npo HagaHHs baHKiBCHKOT
nociyru pasoMm i3 YJIBO, 3asBor0-3rozoro, a Takox, SKIIO Iie nependadeHo bankiBcbkoro mociyroro, pasom i3 Tapudamu banky Ta iHmmmu
JIOKyMEHTaMH.

JloroBip 0aHkiBChKOro BKJIAAy — JIOTOBIp, yKiajeHuil Mk bankom Ta KiieHToM, SiIKMif BU3Ha4a€ OCHOBHI YMOBHU PO3MIIIEHHS
Bxnany KiienTom (cyma, CTpOK, po3Mip MPOIEHTHOI CTaBKH, IO CIUIadyeThcsi baHkoMm 3a KopucTyBaHHS BKiamom, mOpsiiok BHECEHHS Ta
nmoBepHeHH Bkiany Ta iHme). /loroBopoM 0aHKIBCHKOTO BKJIQAY TAKOXK BBaXKA€ThCS Oynb-sAKHi iHIIMHA J{oroBip mpo HagaHHsS baHKiBCHKIX
MOCITYT, SIKUH MICTUTB elleMeHTH J|oroBopy 0aHKiBCHKOTO BKJIAY.

JloroBip opennu ceiipa — norosip, yxnanenuit Mixk barnkom ta KirieHrowm, sikuii Bu3Ha9ae 0cHOBHI yMoBH openau Kiienrom Ceiida,
HanexxHoro bauky, 6e3 BinmosinanpHOCTI banky 3a Bmict Ceiida. [loroBopoM opeHan ceiida Takoxk BBaKaeThest Oynb-sIKHi iHIINH Jlorosip
Npo HaJaHHs BaHKIBCHKMX MOCIYT, KUl MiCTUTH eneMeHTH JJoroBopy opeHau ceida.

JoroBip mpo naganHs BaHKiBchbKOi MocJyrm — okpemuil IOTOBIip, IO yKiIamaeTbes (miamucyetbesi) CTOpOHAMH y HOPSAKY,
BusHaueHomy Y/IBO, i Ha miacrasi sikoro bank namae Kmienty BimmoBimHy bankiBcbky mocnyry. Bynb-skuit Jlorosip mpo HamaHHS
BaHKIBCHKUX MOCITYT MOXKE MICTUTH €IEMEHTH Pi3HUX JOTOBOPIB PO HaJaHHS BaHKIBCHKHUX MOCTYT (3MIIIAHHUI TOTOBID).

JoroBip 6aHKiBCHKOro paxyHKY — IOTOBIp, YKiIageHui Mk bankom Ta KiieHTOM, sSIKHit BU3HaYae€ OCHOBHI YMOBH 0OCITyTOBYBaHHS
[ToToyHoro paxyHKy Ta MOXIHBI JOJAaTKOBI MOCTYyTH, ski KiieHT oTpumye abo Moke OTpHMAarH NpH BigkpHUTTi [loTodHOTO paxyHKYy.
JloroBopoM OaHKIBCBKOTO PaxXyHKY TaKOX BBAXKAE€ThCS Oymb-skuid iHImMN Jloropip mpo HajgaHHs BaHKIBCBKUX TMOCIHYT, SIKHMA MiCTHTh
enemMeHTH JloroBopy GaHKIBCEKOTO paxyHKY.

JonaTkoBa kapTka — [lnarixHa kapTka, 1110 BHITycKaeThesi bankom 3a 3asBoto KitieHTa Ha ioro im’st Ta/abo Ha iMm’st iHIIOT 0coOn
JUISL MOXKJIMBOCTI HaJIaHHS OCTaHHIH IpaBa po3nops/LkeHHs Koltamu Ha PaxyHky KiienTa.

JonarkoBuii HoMep TesiepoHy — mirounii HoMep TeraeGoHHOTO 3B’ 3Ky, 3a3HaueHni KiientoMm y 3asBi-3roai abo y JloroBopi mpo
HaJlaHHA BaHKIBCBKHX TOCIHYT, SIK JOAATKOBHI KOHTAKTHHH HOMeEp (HOMaIIHii, MOOUTHHN, poboumii, iHIMH HOoMep TenedoHy) abo sK
HOMeEp AJIsI OTPUMaHHS TeKCTOBMX IOBIJJOMIIEHb IO omepariii 3a PaxyHkom.

EnexTpoHHUi TOKyMEHT — €JIeKTPOHHHH JOKYMEHT, SIKHH (JOpMy€eThCS Ta MiAMHUCYETHCS Y TIOPSIIKY, BU3HAYCHOMY 3aKOHOABCTBOM
Vkpaian Ta [loroBopoM, B TOMY YHCI JOKYMEHT B EJICKTPOHHII (opmi, IO peanizoBaHHl B amapaTHO-IIPOTrpPaMHOMY CEpEIOBHILI
MOO1IBHOTO Tene(oHy abo IHIIOro MEepPCOHAIBHOrO IPHCTPOIO0 KOPHCTYBada (KOMIT IOTep, IUIaHIIEeT TOLIO), aKuil nepenaetbest KiientoM 3a
HOTO/DKEHNM KaHajioM Joctyiy (0e3 Biasiganus Kimientom banky), ninnucanuii Enexrponnum mianucom KiieHra, y mopsiiky, BU3Ha4€HOMY
YJIBO a6o BianosigauM JloroBopom mpo HagaHHs baHKIBCHKOT MOCTYTH.

Enexrponnuii nignuc (EIT) — enextponHi naHi, mo mogarotecs mianucyBadeM (Kiientom abo bankom) 10 1HIINX €IEKTPOHHUX
aHUX a0o0 JIOT1YHO 3 HUM IIOB’S3YIOTHCS 1 BUKOPHUCTOBYIOTHCSI HUM SIK TiAmucC, 30kpeMa: 3 6oky Kiienra — OqHopa3oBuii nnpoBHii Taponb,
VYnockoHaneHui enekTpoHHuH mignuc, Lludposuit BracHOpyuHmMii mignuc; 3 60ky banky — dakcumine, 3pa3ku gkux HaseneHi B YIBO
Ta\abo B Oynb-sikoMy JloroBopi npo HaganHs bankiBcekux nociryr, KsamidikoBana enexTpoHHa medaTka.

EnexTponnnii miuarizkauii 3aci® — ruratbkHHN iHCTpyMeHT (B Tomy umcii IInarikHa kapTka), sSKWi Hajae HOro JAepiKaTelnto
MOXUIMBICTB 32 JIOTIOMOTOIO IUIATIXKHOTO NPUCTPOIO OTPHMATH iH(GOPMAILIiI0 IIPO HAJICKHI AEpKATe0 KOLITH Ta iHIIiIOBAaTH iX mepekas.

3aKoHOIABCTBO 3 MPUHIMIIOM eKCTPaTepUuTOpiajbHOCTI — HopMaTnBHO-TpaBoBi aktu CIIIA, €sponeticskoro Coro3y Ta iHIIHIX
KpaiH cBiTy, a TakoX posnopsadi mokymeHTn OOH Ta/abo iHmIMX MDKHApOIHWX OpraHi3aliid, pilIeHHS SKUX € 00OB’SI3KOBHMH IS
BUKOHAHHS HAa TepUTOPii YKpaiHu.

3asBa-3rona — 3asBa-3roga npo npuennanus 10 YJIBO 3a BcranoieHoro bankoM dopmotro, sky KiieHT miamucye Ta momae ao
Banky 3 meroro npuitaatts Kiienrom ITyoniunoi npono3uwii banky Ha yknaganus Y/IBO B ninomy ta 6e3yMoBHO.

InenTudikaniitni nani Knienra — ynikanesHuii inentugikarop Kiienra y cucremi (jtorin) i mapons KiieHra — mis mocrymy y
Cucremy FreeBank ta/a6o GiomeTpuuHi gaHi — a1 gocTymy 10 MoGiIbHOTO 101aTKy, Ta/abo 0COOUCTHIA (TaeMHUIT) KITFoY YIOCKOHAJICHOTO
€JIEKTPOHHOTO Mianucy ta/abo pekBizuTu IlnaTikHOi KapTKH, HAHECEHI Ha Hill B rpadiyHOMY Ta eJIeKTPOHHOMY BUIJIsLII, a Takox [TTH-komq —
i 9ac 3AiHCHEHHS Omepariil i3 BUKOPUCTAHHAM €IEKTPOHHOTO IUIaTHKHOTO 3ac00y.

Inentudikaunis — 3axomam, mo BxuBalOThcd bankoMm i BcraHOBIeHHS ocobu Kiienra/IlpencraBHuka//[lepxkarens, B TOMy YHCIHi
IIISIXOM OTPUMaHHSA 11 [neHTHdikamiiHuX TaHuX.

IcToTHi yMOBM 10r0oBOpY — YMOBH, BH3Ha4deHi B JloroBopi OaHKIBCBKOTO paxyHKY, B JloroBopi OaHKiBCEKOTO BKJIaxy, KpenurHomy
noroBopi, JloroBopi opennu ceiida, B iHmomy JloroBopi mpo HajaHHS BaHKIBCHKOi MOCITYTH Ta/a00 YHHHUM 3aKOHOIABCTBOM YKpaiHHU SIK
iCTOTHI.

KaprkoBuii paxyHok — [ToTo4uHHMI paxyHOK, Oneparil 3a sIkMM 3iHCHIOIOTHCS 3a 1onoMorolo EnexrporHoro miarixxHoro 3aco0y (B
Tomy uucni [InaTixHol KapTKn).

KpanidikoBana ejeKTpoHHa meyaTKa - YJOCKOHAJEHa ENEKTPOHHA IIe4aTKa, TOOTO eNeKTPOHHA IeyaTKa, CTBOpPEHa 3a
PEe3yIBTaTOM KPHNTOrpadigHOTO MepeTBOPEHHS €IeKTPOHHNX JAHMX, 3 SKUMU IIOB'S3aHA IS €IeKTPOHHA ITeJarka, 3 BHKOPHCTaHHIM 3aco0y
YAOCKOHAJICHOI €JIeKTPOHHOI MeYaTKH Ta 0COOMCTOTO KITI0Ya, OJHO3HAYHO IOB'SI3aHOTO i3 CTBOPIOBAUEM €JIEKTPOHHOI MEYATKH, 1 SIKHH Jae
3MOTY 3MIHCHUTH €IEeKTPOHHY iIeHTHU(]IKAIliI0 CTBOPIOBAYa eJIEKTPOHHOI ITEYaTKH Ta BUSBUTH ITOPYIIESHHS IIUTICHOCTI €IIEKTPOHHUX JaHUX, 3
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SIKUMH TIOB'SI3aHa 1151 €JIeKTPOHHA I1eyarka, sika CTBOPIOETHCS 3 BHKOPUCTAHHAM 3ac0o0y KBai(hikoBaHOT €JIeKTPOHHOT eYaTKy 1 6a3yeThes Ha
KkBasTipikoBaHOMY cepTH(diKaTi eleKTPOHHOT IIe4aTKH.

Kuient — ¢i3uuna ocoba — pe3uneHT abo Hepe3nAeHT, ska y MHChbMOBIH (opMi mpuitHsia (akuentysana) [IyOniuny npomnosuiio
Banky yxkmactu orosip. ns meskux BuniB baHkiBChkuX mociyr cy0’eKTHHH cKiaj oci0, II0 MOXYTh OTPUMYBAaTu mociyru bauky 3a
TaKAMHU MTOCTyTaMu, MOKe OyTH 0OMEXEHHIA.

Kommnpomeranis — posromomenns [1IH-xomy Tta/abo CVV/CVV2, ta/abo CVC/CVC2-xomiB Ta/abo iHmoi iHopmamii, mo
MicTuTbcst Ha Hocisx IlmarbkHMX Kaprok abo Ha camid [TnaTikHIM KapTii Ta sKe MOXKe IPHU3BECTH 0 3IMCHEHHS HECAHKI[IOHOBAaHHX
Kuienrom//leprkarenem onepariiii 3a PaxyHkom.

KonrakT-nenTtp — 1inono6osuii neHtp obcinyrosyBanus KitientiB banky 3a 3BepHEHHSM y Tele()OHHOMY PEKHMI, PEKBI3UTHU SKOTO
3aszHaueHi B po3aini «PEKBI3UTU BAHKY TA KOPUCHI ITOCUJIAHHI».

Kpeaur — rpomoBi komTH y HauioHanbHId Bamiori Ykpainu, mo Bank namae KiieHTy Ha yMOBax MOBEpHEHHsI, ILUIATHOCTI,
CTPOKOBOCTI, 3a0e3neueHHs (Ko bankoM He Oyzie MOTroIKEHO iHIIE) Ta HiNbOBOIO BUKOPUCTAHHS.

Kpenutna Jjinisi — ¢opma KpeauTyBaHHA, 3a SKOIO Y MEXKaxX BCTaHOBICHOTO JIIMITY 3IIMCHIOETHCS BUa4a 1 moramenHs Kpenuty
3rifiHO 3 yMoBamH BifmoBigHoro KpenutHoro norosopy ta Y1BO.

KpenutHnuii norosip — norosip, Ha mincTasi sikoro bank 3000B's13yeThest Hagatu rpommosi komty (Kpexur) Kiienrty y posmipi Ta Ha
YMOBaX, BCTAHOBJICHUX TaKUM JOroBopoM, a KitieHT 3000B's13yeThest MOBEepHYTH KpenuT Ta CIIaTHTH MPOLIEHTH, KOMICIT Ta iHII IaTexi,
nepenbadeHi ymoBamu poroBopy, Y/IBO ta Tapudis. KpenuTHIM 10roBOpOM TaKOK BBaXKA€ThCsl Oynb-skuil iHmmiH /loroBip npo HagaHHS
BaHKiBCBKUX MOCIYT, SIKUHA MiCTUTH elleMeHTH KpeanTHOro 10roBopy.

Jlimit kpeauTHoi ainii (JIimit OBepapadry) — cyma, B Mexkax sikol 3IiCHIOEThCsI KpeauTyBaHHs Kitienra:

- Makcumanvnuit nimim kpeoumnoi ninii (Maxcumanvnuii nimim Osepopaghmy) — MakcuMalbHO MOXJIUBa cyMa Kpenury, sxy
KuieHT MOXe OTpHMAaTH, BCTAaHOBIICHAa HAa ATy YKJIaJeHHs1 KpeIuTHOro 10roBopy,

- Jocmynnuii nimim kpeoumnoi ninii (Jlocmynnuii nimim Oeepdpaghmy) — nocrymHa cyma Kpenuty, siky Bu3Hauae baHk Ha
i/ICTaBi aHaJi3y KpeauTocpoMoxHocTi KimieHTa B Mexax MakcnManbHOTo JTiMiTy KpexuTHoi JiHii (MakcumansHoro TiMiTy OBepapadry).

BPY — BantoTHUI pUHOK YKpaiHU.

Mixnapogna miaarizkaa cucrema abo MIIC — mikHaponHa miatikHa cucteMa Visa International Ta/abo MasterCard International,
sIKi 320€3MeuyI0Th IPOBEICHHS TepeKasy KOIITIB y MeXax i€l MIaTiXKHOi CHCTEMH.

Mo0inbHMIT 701aTOK — TIPOrpaMHe 3a0e3MeUCHHS, TPU3HAYCHE TS POOOTH Ha MOOITEHUX IPUCTPOSIX.

MobinbHuii npucTpiii — nepcoHanbHUI KoMI'toTep abo iHIIMH moxiOHMH mpucTpiid (cMapTQOH, IUIAHIIET TOLIO), MPU3HAYCHHI B
TOMY YHCII AJIS IEpenIsiAy BeO-CTOPiHOK 1 poOOTH 3 BeO-cepBicaMH.

Hanexna nepeBipka — 3aX0/H, 110 BKIIOYAIOTh!

- InenTtuodikauito ta Bepudikariro Kiienra (ioro [IpencraBuuka);

- BCTAHOBJCHHS (PO3YMiHHS) METH Ta XapakTepy MaHOyTHIX IiIOBUX BiZHOCHH abo mpoBeneHHA (iHAHCOBOI omepamii Ta
E€KOHOMIYHY JIOULUIbHICTH MPOBEJCHUX TAKHMX OTEpaliii;

- TPOBEJCHHS HA IOCTiIHHIH OCHOBI MOHITOPHMHIY IUIOBHX BIZHOCHH Ta (iHaHcoBHX omepauiidi KiieHra, mo 3miHCHIOIOTECS B
NpoLeCi TAKUX BIJHOCHH, IO/O BiINOBIIHOCTI TakuX (iHAHCOBHUX omepauiil HasBHiN y banky inpopmanii npo KitienTa, ioro HisibpHICTB Ta
pH3HK (y TOMY YHCIIi, B pa3i HEOOXiTHOCTI, ITPO JXKEPENo KOIUTIB, MOB'13aHKX 3 piHAHCOBUMH OIEPALisIMH);

- 3a0e3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JTOKYMEHTIB, JaHUX Ta iHpopMmamii npo KiienTa.

HBY — HanionanbHuit 6aHK YKpaiHH.

He3un:kyBaJbHUIl 3aIMIIOK — MiHIMaJIbHA cyMa TpomoBux komrtiB Kiienta Ha PaxyHky, mo Ha Tepmin mii [lnaTixHOT KapTKH
MOBUHHA 3ajMIIATHCS Ha IboMy PaxyHKy Ta He Moxe OyTm Bukopucrana JlepkareneMm. HeoOXigHICTh pO3MIIIEHHS Ta PO3MIp
HesHmxyBansHOTO 3aIHIIKy BU3HaYaroThest ymoBamu YJBO.

HepoGoui nni — i, Bu3HaueHi BHyTpiliHIM rpadikoM pobotu banky, mporsrom skux Bimninenns Banky He 3xilicHIOIOTH
o6cnyroByBannst Kiienris. I'padik poboru Bigninens banky noBoautbsest 1o Bigoma KitieHTiB nuisxom po3MilieHHs BifnosiaHoi indopmarii
Ha iHpopmarliiiHux creHnax Bigninens banky ta na OdiuiliHomy caiiti banky.

HecankuionoBanuii oBepapadt — 3aboproBanicts Kiienta mepen bankom, mo He Oyma oOymosiena JloroBopom, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 4aCOM BUHUKHEHHS, Ta SKa BHHUKAE BHACIINOK 3aiiicHeHHs KimieHToM BumarkoBux omepariii 3 [narixuaor0
KapTKOIO Ha CyMy, II0 NepeBHUIIye BCTaHOBICHNH bankom po3mip Burparnoro mimiry.

O0oB’s13k0BHUIl MUIATiK — IoMicsyHMK Tuiathk KirienTa 3 moramenHs 3a00proBaHOCTi, Mo 3000B’s13aHMi crtadyBatu KimieHt 3a
KpenntHuM norosopom. MiHimMansHa cyma O00B'SI3KOBOTO IIATEXKy BU3HAYAETHCS YMOBaMH KpeuTHOTO TOTOBODY.

Ogepapadt — koporkocTpokoBuii Kpenut, mo Hagaetbcs bankom Kiienty Ha migcrasi BimnmoigHoro KpeauTHoro moroBopy ta
VIBO B Mexax BCTQHOBICHOIO [UIsi 3IiMICHEHHs IUIATDKHHX OIepalii MOHaj 3ajMIIoK BiacHMX KowTiB KiieHra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a sskuM BcTaHoBieHO OBepapadT, 3AiHCHIOETHCS 32 ASOETHO-KPEIUTHOIO CXEMOIO.

OpHopa3zoBuii nupoBuii Napoas — 1ogaTKoBHiA 3aci0 ABTeHTH(iKAawLii, IO MEepeAaeThC Y BUIVIAAI TeKCTOBUX IOBiIOMJICHb Ha
OcuoBHuid/[lonarkoBuii HoMep TenegoHy abo HoMep TenedoHy, SKHH € yHiKaabHUM ineHTHdikatopom Kiienta y Cucremi FreeBank
(yrorin), 3 nugpoBuM 3HadueHHSIM OTHOPA30BOr0O HU(GPOBOTO MAPOIIIO, IO BUKOPUCTOBYETHCS IS MiATBEpKEHHS EneKkTpoHHOr0 TOKyMeHTa
SIK Takoro, mo 3aidcHennit Kinienrom. Beenenns OnnopaszoBoro nudposoro napoio Mae Oytu 3aiicaeHo Kiientom npotsirom 360 cexyHn 3
MOMEHTY HOro HampapJeHHS Ha BiANOBiAHMH Homep Tenedony Kiienra. ¥V Bumazaky, sikmo KiieHt mporsirom 3 cnpo® HeBipHO BBIiB
OnHopa3oBuil MUPPOBUI Mapob I MiATBEPUKCHHS ENeKTpoHHOTO M0KyMeHTa, BXin mo Cuctemu FreeBank GrmokyeThcst Ha BU3HAYCHUIT
Cucremoro FreeBank tepmin.

O3naka «Cnisiumii paxyHOK» — O3HaKa, IO IPHCBOIOEThCS HEaKTUBHOMY I[lotouHoMy paxyHky KitieHTa, 3a SKUM HpOTAromMm
HEBHOI KINBKOCTI KaJeHIApHHUX [IHIB MOCHiNb (BH3HAYa€ThCsl baHKOM Ha BIacHHUil po3Cyl, 3 METOIO HIiBEJIOBAaHHS BIUIMBY IOTEHLIHMX
nraxpaichbKux i) He BiOyBanuch Jesiki 3 MpuOyTKOBHX Ta/ab0 BHIATKOBHX OHepalii (Bu3Ha4aeThcss baHKkoM Ha BIaCHHUN PO3CYZ 3 METOIO
HiBEJIIOBAaHHS BIUIUBY NMOTEHUIHHUX MaXpaiCbKUX iif).

Onepauiiinuii neHb — pobounii neHp BaHKy, MPOTATOM SIKOTO MpUiMaroThCs Bix KIli€HTIB TOKyMEHTH Ha TMepeka3 KOIITIB i
JIOKyMEHTH Ha BiJKJIMKaHHS IepeKasy Ta, 3a HasIBHOCTI TEXHIYHOI MOXIIMBOCTI, 3AIHCHIOEThCA X 00po0Ka, Imepeiada Ta BUKOHAHHS.

Onepaniitnuii yac — gactuna OneparniifHoro xHs baHky, mpoTrsiroM sikoi BinOyBaeTbcst oOcyroByBaHHs KitieHTiB, y ToMy umcii
NPUIMAOThCsl JOKYMEHTH Ha IepeKa3 KOLITIB i JIOKyMEHTH Ha BIJKJIMKAHHS IepeKasy, 0 MaroTh OyTH 0O0poOIIeHi, nepeani Ta BUKOHAHI
bankom. ITowyatok Ta kiHenp OmnepaniifHOro 4acy BCTaHOBIIIOIOTHCS 3TiTHO 3 PO3HOPSIKEHHSAM KepiBHUKAa BaHKy 3 ypaxyBaHHSM pexumy
PpOOOTH TUIATIXHUX CHCTEM 1 TOBOAATHCA 10 Bimoma KIli€HTIB IUISXOM ONPHITIONHCHHS BiAMOBiAHOT iHGopMalil y qoctynHux s Kiienra
Micuax (omepauiiini 3anu banky, O¢iuiliauii caiit banky Toruo).


https://uk.wikipedia.org/wiki/%D0%9F%D1%80%D0%BE%D0%B3%D1%80%D0%B0%D0%BC%D0%BD%D0%B5_%D0%B7%D0%B0%D0%B1%D0%B5%D0%B7%D0%BF%D0%B5%D1%87%D0%B5%D0%BD%D0%BD%D1%8F
https://uk.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%27%D1%8E%D1%82%D0%B5%D1%80
https://uk.wikipedia.org/wiki/%D0%92%D0%B5%D0%B1-%D1%81%D1%82%D0%BE%D1%80%D1%96%D0%BD%D0%BA%D0%B0
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OmnepaniiiHi JiMiTH — KUIBKICTH ollepamniii Ta cyma IpOLIOBHX KOWITIB, y MeXaX SKuX JlepikarensiM J103BOJSETHCS 3/1iHCHEHHS
Onepariiii 3 BukoprctanHsM [lnaTiHol kapTKu.

OcHoBHMiT HOMep TesedoHy a0 OCHOBHUI HOMep — [ifounii HOMEp YKpaiHCHKOTO oreparopa MOOIIBHOTO 3B’SI3KY, 3a3HAUCHUI
Knientom y 3asBi-3roxi Tta/abo JloroBopi mpo HaganHs BaHKIBCBKMX MOCHYr Ta/abo 3asBi mpo BU3HA4eHH:/3MiHy OCHOBHOTO HOMEpa
teneoHy Ta/abo 3a3HavueHMH K OCHOBHHI HOMEp MiI Yac PO3MOBH 3 orepaTopoM KoHTaKT-LEHTpY Miciis MpoBeneHHS ABTEHTU(IKAIl
KiieHTa, 110 BCTAHOBIIOETHCS/ 3MIHIOETHCS 3 MeTOK oTpuManHsi Kiientom enexrponHoro ITTH-kozmy, Ta MOXKe BUKOPHCTOBYBATHCH JUIS
orpumaHHs ORHOPa30BOro IM(POBOrO Iapoisl MPH NPOBEAEHHI omepalii 3a monomororo Cucremu FreeBank, TexcToBHX mOBigOMIIEHB
oo 3AiCHeHNX OaHKIBCBKMX omepamiii 3a PaXxyHKoM, a Tako) BHKOPHCTOBYETHCS 3 METOIO ITOCHIJICHHS 3aXOIiB O€3NeKH Iijx vac
3ilicHeHHs1 0aHKIBCHKHX OIepariif.

Odiniiinmii caiit Banky — odiuiiinnii caiit banky y mepexi [uteprer 3a anpecoro: www.creditdnepr.com.ua.

NBK/®T — 3anobiranHs Ta npoTHiis jeraiizauii (BIAMHBAaHHIO) IOXOMIB, ONCPXKAHMX 3JIOYMHHHUM MUIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIOIKEHHS 30p0Oi MacOBOTO 3HHUIICHHS.

Minsrosuii mepion — nepion Hamanus Kpeauty, mo nepeabadae HapaxyBaHHs IIPOLEHTIB HA cyMy 3a0oproBaHocTi 3a Kpenurom 3a
MIUIBTOBOIO TPOIEHTHOIO CTaBKOIO. MOMUIMBICTH Ta YMOBH KOpHCTyBaHHs IIimbroBuM mepiomoM OOyMOBIICHI yMOBaMH YKIIAaJEHOTO 3
Kuienrom KpenutHoro noroBopy, a Takox 3a3HaueHi B YIBO ta Tapugax banky.

INIH-kox — nepconanpHuil inentudikauiiinnit Homep (IMIH) - HaGip mmdpp abo OykB i 1mbp, BiLOMHN JHIIE KOPUCTYBady
€JIEKTPOHHOTO IUIATDKHOTO 3aco0y 1 morpiOHuit amst Horo Imentudikamii Ta ABrentudikamii mix wac 3mificHeHHs omepaumiii i3
BUKOPHUCTAHHSM EJIEKTPOHHOTO IUIaTiKHOTO 3aco0y. [1IH-kox mMoxxe HamaBatucs Jlepkareno Ha mamepoBOMY HOCIT ab0 B €IEKTPOHHOMY
Bunani 4epe3 TekcToBi moBimomieHHs Ha OcHoBHUI HOMep Kitienta. 3a 6axanusam Kiient moxe 3miautu [1IH-kon gepes 6ankomar banky,
[UISIXOM BiJTIpaBleHHs BignoBigHOro TekcroBoro moBimomieHHS 1o banky abo uepe3 Cucremy FreeBank. ITocminoBHicts niit Kimienra
mozo orpuMaHHs enekrponHoro [1IH-xoxy BusHauena B indopmaniitnomy mucti o Kaptku ta posmimena Ha Odimitinomy caifti banky 3a
nocunanHsM: https://creditdnepr.com.ua/e-pin.

IInarizkaa kapTka a6o KapTka — eneKTpOHHUWH IUIATDKHUK 3aci0 y BUIVIAAI €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJIABCTBOM
VkpalHu MOpsAKy IUIACTUKOBOT YH 1HIIOTO BUY KapTKH, 10 BUKOPUCTOBYETHCS ISl iHILIIOBaHHS Hepekasy koitiB 3 Paxynky Kiienra a6o 3
BIZIMOBIZAHOTO paxyHKy BaHKy 3 MeTOIO OIUIaTH BapTOCTi TOBApiB i MOCIYT, epepaxyBaHHs KOIITIB MK BaacHuME Paxynkamu Kiienra ta 3i
cBoix PaxyHKiB Ha paxyHKH iHIIMX 0Ci0, OTpMMaHHs KOIUTiB y TOTiBKOBIM (opmi y Kacax OaHKiB, uepe3 OAHKIBCHKi aBTOMAaTH, a TAKOX
3IifICHEHHS 1HIINX omepanil, nependadeHNx BianoBiqauM JJoroBopom 6aHKiBChKOTO paxyHKy Ta YJBO.

IMoTouHuMii paxyHOK — paxyHOK, III0 BiIkpuBaeThcs bankoM KitieHTy Ha HOTOBipHINA OCHOBI s 30epiraHHs TpoIIeit i 3MiHCHEHHS
PO3paxyHKOBO-KaCOBHX OIlepamiii 3a JOIIOMOrol0 IUIATDKHHMX IHCTPYMEHTIB BIJIOBIZHO 1O YMOB JloroBopy Ta BHMOI YHHHOTO
3akoHOAaBcTBa YKpainu. Jlo IToTouHNX paxyHKIB TakoX HaJeaTh IHBECTULIHHI PaXyHKH, IO BiIKPHBAIOTHCS HEPE3UAEHTaM-IHBECTOpaM B
Banky BIZIOBIIHO 10 BHMOI HOPMAaTHBHO-NIPAaBOBUX akTiB HamioHambHOro 0aHKy YkpaiHH, 3aKOHOIABCTBAa YKpaiHW IS 31ifICHEHHS
iHBECTHIIIHOT isUTBHOCTI B YKpaiHi, a TaKOK JJIsl TOBEPHEHHS 1HO3EMHOT iHBECTHINT Ta MPUOYTKIB, HOXO/IB, IHIINX KOINTIB, OJCPIKAHUX
iHO3EMHHUM IHBECTOPOM BiJ IHBECTHUIIHHOI AisUIbHOCTI B VYKpaiHi, Ta paxyHKd i3 CHelialbHUM pPEKUMOM IX BHKOPHUCTAHHS, IO
BIJIKpUBAIOTbCS y BUIIAJIKAX, IIepe10a4eHNX 3aKOHOAaBCTBOM YKpaiHU.

IpeacraBHuk — ¢izuuHa ocoda, sKa yNOBHOBakeHa HiATH Bif iMeHi KiieHTa Ha mizcTaBi qoBipeHocTi, opopmiieHoi y banky, abo
JIOBIPEHOCTI, MTOCBIMTYEHOI HOTapiaJbHO a00 MPHUPIBHAHOI O HOTApialbHOI BIAMOBIOHO IO 3aKOHOJABCTBA (B TOMY YHCII MOCBITUYEHHX
KOHCYJIbCBKMMH YCTaHOBaMU/JUIUIOMaTHIHUMH NIPEACTaBHULTBAMH YKpaiHH 32 KOPJOHOM), ab0 3akoHHMII pencTaBHUK KitienTa.

Paxynok a6o Paxynkn — Oynp-sxuii [loTounuii paxyHok, y Tomy 4mcii KaprkoBuii paxyHok Ta/abo BimagHuii paxyHOK.

Ceiip — inmuBinyanbHHil GaHKIBCHKHMH Celd y BUIISAAl NPOHyMepoBaHO! SYEHKH, MEXaHIYHMH 3aMOK SIKOi BIIKPHBA€THCA i
3aKpUBAETHCSl JIBOMA B3a€EMO3AJEKHUMHU KIIOYAMH PI3HOT KOHCTPYKIIl (OaHKIBCBKUM 1 KII€HTCBKHM), NMpPU3HAYCHUH Ui 30epiraHHs
LiHHOCTEH 1 JoKyMeHTiB (MaiiHa) Kitienra ta po3ramoBanuii B CxoBumi Celidis.

CepBic eJeKTPOHHHX TraMaHIiB — mporpamMHui 3aci6 abo mporpaMHe 3a0e3nedyeHHs, BCTAaHOBICHUI(-He) Ha MoOGiIBHOMY
HPHUCTPOI, 110 J03BOJISIE 3/ilicHIOBaTH IU1aTexi 3a [I0TOYHUM paxyHKOM 3 BUKOPUCTAHHSM BiANoBigHOT KapTku, TOKeHI30BaHOT Ha TaKOMy
MoOGinpHOMY IIPHUCTPOI, 32 HAsSBHOCTI TEXHIYHUX MOXJIMBOCTel baHKy HajaBaTH Taki HOCIYTH.

Cucrema FreeBank — cuctema QucTaHIiWHOrO OaHKIBCHKOrO OOCIyroByBaHHs (isudHHX 0cCi0, 110 mependadae MOXKIUBICTH
HajaHHA bankom kommiekcy iH(opmaniiiaux mocmyr 3a Paxymkamm Kimienra ta 3miiicHeHHs omepauniii 3a PaxyHkamm Ha migcrasi
EnexTpoHHUX ITOKYMEHTIB, yKiIanaHHs J|oroBopiB Ta 31iliCHEHHS IPaBOYHHIB B €JIEKTPOHHIN GopMi Ta 0OMiHy iHpopMariero Mixk KitieaTom
ta bamkom. Cucrema FreeBank ckmamaerscst 31 cremiansHoro IHTepHeT-pecypcy, mo 3Haxomurthes Ha OdimiliHomy caiiti Bamky, Ta
creriagpHOoro MOOLTBHOTO mofaTKa, IO MHiITPHMYIOThCS bBaHkoM st HajaHHS mocTymy Ta oOcimyroByBaHHS KitieHTiB y cucremi
JUCTaHIIHHOTO OAaHKIBCHKOTO 00CITyroByBaHHS (hi3UYHUX 0Ci0.

CiaoBo-napojib — mapoib, M0 BUKOpUCTOBYyeThcst CtopoHamu aist AereHtudikamii Kimienra. KiieHT 3000B’s3aHuii 30epiratu
CJI0BO-TIapOITh Y TAEMHHUIII Ta HE TIOBIIOMIISITH HOTO TPETiM 0co0aMm.

Cneniansno ynopHoBa:kennii opran (CYO) — neHTpanbHUH OpraH BUKOHABYOI BIIaJH, IO peaiidye JepikaBHY HONITHKY Y cdepi
3amoOiraHHs Ta TIPOTWAIl Jieramizamii (BIAMHBAaHHIO) IOXOIIB, OJIEPKAHMX 3JIOYMHHAM MIIIXOM, (DiHAHCYBaHHIO TEpOpH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HHIIEHHSI.

Cron-aucT — nepenik Homepis [InaTkHUX KapTOK, 3a IKUMHU 3a00pOHEHO 200 0OMEKEHO NPOBEICHHS ONeparlii.

CTOpoHH — CIiNbHO 3rajtyBaHi 3a TekcToM bank i KitieHt, a koxxuuii okpemo — CTopoHa.

CxoBune CeiidiB - crierianpHe npuMitieHHs, ooaaaHane qeno3utHumMy madamu 3 Ceiiamu pizHOTO PO3Mipy, TPH3HAYCHUMH TS
30epiraHHs iHHOCTEH 1 JOKyMeHTiB (MaitHa) KiienTiB banky, TeXHIYHUH CTaH SKOTO MiATBEPIKYETHCS CepTU(HIKATOM BiAMOBIHO 10 BUMOT
3aKOHO/IaBCTBA YKpaiHU.

Tapudu — nepenix mocnyr (TapudHUI MaKeT) Ta BCTAHOBICHI PO3MIPH OIUIATH 3a MOCITYTH (I[iHa TOCIYT), 0 HaTaroThcsi bankom
srirgo 3 Y/IBO Tta [loroBopamu mpo HajganHs bankiBcbknx mociyr. Tapudu (opMyIOTECS Ta 3aTBEpIKYIOTHCS KOJETiaJbHUM OpraHOM
Banxy Ta mignmsararots onpumtonHeHHI0 Ha OdiniliHoMy caiiTi banky Ta/abo Ha indopmaniiinux crennax y Bimminenusx banky ta/abo y
Cucremi FreeBank.

TekcToBe NMOBIIOMJIEHHSI — TCKCTOBE MOBIIOMIICHHs, 110 Haacuiaaetbess Cucremoro FreeBank (Push-mosimomienus) abo 3a
JONIOMOTOI0  Mecenkepa (Hanpukiaang Viber, WhatsApp Ttomo) abo 3a JOMOMOrOI0 MOCIYr oOleparopa MOOLIBHOTO 3B’s3KYy
(SMS-noBizomiIeHHS) Ta 3a HasABHOCTI BiAnmoBigHoro Moo6insHoro npuctporo. Kimient, mianucyroun 3asBy-3rofy, B sKii 3a3Hauae OCHOBHHI
HOoMep TenedoHy Ta [lomarkoBuii HOMep TenedoOHY, MiATBEPIKYE CBOIO 3TOAYy Ha OTPUMaHHSA TEKCTOBUX IMOBITOMIICHb OYyIb-SIKHM 3
BKa3aHUX cIOc00iB Ha po3cyy baHky.


http://www.creditdnepr.com.ua
https://creditdnepr.com.ua/e-pin
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Token - MOOUIPHMI IJIATDKHUI 1HCTpyMeHT, o € ImppoBuM aHamorom KapTku, peanizoBaHMii B amapaTHO-IIPOrPaMHOMY
cepenoBuil Mo6insHoro npuctpoto Jepkarens Kaprku, sikuid ¢popmyeThest 3TiTHO 3 MpaBUIaMH INIATDKHUX CHCTEM 3a (pakToM peecTparil
Kaptku B MoOinkHOMY moAaTKy 1b0oro MOOIIBHOTO MPUCTPOIO, 30epiraeThesi B 3aliM(GpOBAHOMY BUINLSIAL Y 3axuileHHX 0a3ax JaHHX
BIAMOBiAHOI TIATIXHOI CHCTEMH Ta B 3aXHMIICHOMY CXOBHII MOOIIBHOTO MPHCTPOIO, TOOTO AO3BOJISE BUKOPHCTOBYBATH el MoOiIpHUI
MIPUCTPIH K IHCTPYMEHT JUTA 3A1MCHEHHS IIaTHKHUX ONepamiid (3aMiCTh TUIATIKHOT KAPTKU Y POPMi TIIACTUKOBOI KapTKH).

Tokenizamisi — mporec CTBOPEHHsI TOKEHA i HOro MPHB'A3KH 10 HoMmepy KapTkw, mo mo3Boise ogHO3HAUYHO BU3HaUHTH Kaprky,
BUKOPHCTaHy ISl 3MifiCHEHHsS omepamii 3 BuKopucTaHHSM CepBiCy eNeKTPOHHHX TraMaHIiB. TOKEHi3allist 3IiHCHIOETBCS 3a (aKTOM
nonaBaHHg KapTtku B Mo6iIbHOMY TOaTKy 3a HassBHOCTI TEXHIYHHX MOXKINBOCTElH baHKy HamaBaTu Taky IOCIyTY.

YABO — ueit YuiBepcanbHUiA 10roBip GaHKIBCHKOTO 00CIyroByBaHHs (i3nyHuX 0ocib B baHky.

VYnockonasnenuii eJIeKTPOHHHN MiANMHUC - €IESKTPOHHUH MiANUC, CTBOPEHHUH 3a pe3ysbTaToOM KPHITOrpadivyHOro MepeTBOPEHHS
CJICKTPOHHUX JAHUX, 3 AKHMH I10B’SI3aHUH LIl eNeKTPOHHMIT MiAIKC, 3 BUKOPUCTAHHM 3aC00y yIOCKOHAJIEHOrO eJICKTPOHHOTO MiAIHUCY Ta
0COOMCTOrO KIII0Ya, OJHO3HAYHO MOB’S3aHOTO 3 MiAMHCYBadeM, 1 SKUH Ja€ 3MOTY 3OIMCHUTU €JIeKTPOHHY [neHTHudikarito mianucyBada Ta
BUSIBUTH NOPYIICHHS LUTICHOCTI eNEKTPOHHUX JaHHX, 3 IKUMH NIOB’ SI3aHUH 1IeH eJIeKTPOHHUH MiIHC.

YmoBH 3anyyeHHs] 0aHKIBCHKHMX BKJIAJAiB — YMOBH 3aJIyueHHs1 OaHKIBChKHX neno3uTiB (pismunux oci6 B AT «BAHK KPEAUT
JHIITPO», mo 3atBepkeHi baHKOM Ta BCTAaHOBIIOIOTH PO3Mip MPOIEHTHOI CTaBKH, MiHIMalbHYy CyMy Bxiamy, yMOBH TOCTPOKOBOTO
MOBepHEHHsT Bkiany, yMOBH Iporpamu JIOSUIBHOCTI TOIIo, omprrogHeHi Ha OdinifiHomy caiiti banky (Bxianka [IpuBatHEM KitieHTaMm /
Jeno3uTn) Ta po3mimeni y Bigninennsx banky.

®onpg — Doux rapaHTyBaHHS BKIAIIB (i3UUHHX OCi0, 10 BUKOHYE criemiaibHi (yHKUii y chepi rapaHTyBaHHsS BKIadiB (i3HIHUX
0ci0 Ta BUBEJCHHS HEIUIATOCIIPOMOXXHUX OaHKIiB 3 PHHKY.

Xoaa (HOLD) — TumuacoBe pe3epByBaHHS CyMu omepauii 3a I1maTiXHOIO KapTKOIO OO MOMEHTY MiATBEpIXKEHHS omepauii abo
BiJICYTHOCTI MiATBEPKEHHs y BCTAHOBICHUI baHKOM cTpOK.

LudpoBuii BIacHOPYYHMII MiANUC — BIACHOPYYHHH mignuc (i3smyHOI 0COOH, CTBOPEHHUI Ha €KpaHi eJIEKTPOHHOTO CEHCOPHOTO
MIPUCTPOIO Ta HEPO3PUBHO MOB'SI3aHUN 3 ENEKTPOHHNM TOKyMEHTOM, MiITHCAHIM UM ITiIITHCOM.

Dynamic Currency Conversion a6o DCC — mMuTTeBa KOHBepTallist y BamoTy PaxyHKy cyMu BaJIIOTHOI orepaii, 3iicHeHOT 3a
KOPZOHOM 3a JtoroMororo [TnaTtixkHOT KapTKH y BalIoTi, BiAMiHHOI Bix BairotH PaxyHky. I[Ipu 3HSTTI TOTIBKHM 32 KOPZOHOM y OaHKOMArTi 4u
Kaci, po3paxyHKax 3a KOPJOHOM Yy TOpPTrOBENBHIH Mepexi abo po3paxyHKax Ha IHO3EMHHMX IHTEPHET-pecypcax BIIACHUKY KapTKU
IPOIOHYEThCS. MUTTEBO KOHBEPTYBAaTH CyMy orepailii y MicueBy BamoTy. [Ipu npomy KiieHT MoXke oTprMary y GaHKOMATi MiClieBy BaJIIOTY
a00 3AIHCHUTH MOKYIKY Y MiCI€Biii BaJIOTI.

Face ID — ckanep 3D ¢opmu ocobu, sxuii OyB po3poOneHuii koMmmnasiero Apple.

FATCA (The Foreign Account Tax Compliance Act) - HopmaruBHuit akT MinictepctBa ¢dinanciB CLIA (Department of Treasury)
i IlomarkoBoro ymnpasminas CIIIA (Internal Revenue Service, IRS) mms mporunii yxmnensto Bif cmatu nogatkis B CIIIA. B ykpainceke
3akoHOaBcTBO BHMorm FATCA immiemeHToBaHI yromoro MiK Ypsimom VYikpaiam Ta VYpsgom Cromydenmx IllrariB Amepuku uis
TIOJINIIEHHs] BUKOHAHHS IOJJaTKOBHX IIPaBWII H 3acTocyBaHHA mojokeHb 3akoHy CIIA “IIpo momaTkoBi BUMOTH 10 iHO3EMHHX paxyHKiB”
(FATCA).

GSM-banking — xommiekc mocayr (cepBic IMCTaHLIIHHOIO AOCTYIy), 1o Hamae moxuBicTe Kiienty/ [lepkaremto Kaprku
OTpUMYBaTH iHPOpPMALI0 MPO CTaH paxyHKy, Mpo 3/AiHCHEeHi omepallii 3a J0moMorow TeKCTOBHX MOBiJIOMIICHP Ha MOOUNBbHHN TenedoH
cragapty GSM abo 3a nomomororo Cucremu FreeBank a6o 13 3acTocyBaHHAM iHIIMX cepBiCiB AOCTaBKH (SIK iCHYIounX (Hanmpukmaz: Viber,
WhatsUp Tommo), Tak i THX, Mo OyIyThb IOCTYIHI B MaiilOyTHROMY) Ha MOOUTEHUI TeledoH i3 BiAMOBIIHOKW MIaTGopMOr0 (OmepamiiHo0
cucremMoro) 3a OcHoBHUM ab60 JlomarkoBuMm HoMepoM Tenedony KiieHnTa. bank 3anmmmae 3a co6oro mpaBo BUOOpY crocoly i cepBicy st
BianpaBky iHopMaii mpo cran PaxyHky, npo 3aificHeHi onepariii.

NFC — texHomorist 6e31poBiTHOTO IepeaBaHHs JaHUX MiX IPUCTPOsSMH B paziyci 10 cum.

Push-noBizomiennst — noBiOMIICHHS B €JIEKTPOHHOMY BUIVIS[I, IO IepenaeThesi bankoM uepes inTepHeT Ha MoOinbHUN 1OAATOK,
BCTaHOBJCHUI Ha MobOinsHOMY mpucTpoi Jepikarers.

Touch ID — ckanep BinOUTKIB HajbLiB, po3pobieHuii komnaniero Apple.

SIKmo iHImIe He BUIUIMBAE 3 KOHTEKCTY, MOCHJIaHHA B TekcTi Y/IBO Ha MyHKTH, MiAMYHKTH a00 pO3IUIM BXHMBAIOTHCSA IIO0
BiJNOBIAHMX MYHKTIB, MIOYHKTIB Ta po3ainiB YBO.

Ilin TepMiHOM «4YWHHE 3aKOHOJABCTBO YKpaiHW» MalOThCd Ha yBa3l B TOMY 4HCIi HopMaruBHO-TpaBoBi aktu HBY, KabGimery
MiHICTpiB YKpalHU Ta iHIIUX JIep>KaBHUX OPTaHiB.

VYei iHmi TepMiHM, 3Ha4YeHHS SKHX He Bu3HaueHe muM YJIBO, mxwuBarothes y npoMy Y/IBO y 3HadeHHSIX, SKHMH BOHH BH3Ha4eHi
3TiIHO 3 aKTaMU YUHHOTO 3aKOHOJABCTBA YKpainu Ta npasmiamu MIIC.

PO31JI 2. 3AT'AJIBHI YMOBHA

2.1. Lleit YBO Bu3Hauae yMOBH Ta MOPSIOK HaJ[aHHS HACTYTHUX BaHKIBCHKHUX MOCIYT:

2.1.1. po3MimmeHns Bknanis ¢isnuHux ocio;

2.1.2. BiIKPUTTSA/3akpHUTTs [10TOUHNX paxyHKiB Ta 3AiHCHEHHS omepariil 3a numu PaxyHkamu (B TOMY YHCIi 3 BUKOPUCTAHHIM
[TnaTi>kHUX KapTOK);

2.1.3. HajnaHHg KpenutiB GisuuHIM 0cobam;

2.1.4. nucTaHIiiHe oociyroByBanHs y Cuctemi FreeBank;

2.1.5. HagaHHs nocryr GSM-banking;

2.1.6. HaJaHHs JOJATKOBUX Ta CYNPOBIJHUX IOCIYT (B TOMY YHMCII Bi TpeTix oci0-mapTHepiB baHky);

2.1.7. KyMiBJIst/ Ipoziak /00MiH Oe3roTiBKOBOi iHO3eMHOT BaJIIOTH;

2.1.8.  wHagauus B opennay Ceiidis dizuaaum ocodbam.

2.2. Hapmanus xoxxHOi BaHKIBCEKOT OCITYTH 3IiMICHIOETBCS Ha MiACTaBi yKiIageHoro Mixk Kiientom ta bankom BigmoBizHOTO
Jorosopy.

2.3. VY pa3i BUHUKHEHHS po30DKHOCTEH Mk momoxeHHsMH Y/IBO Ta ymoBamm Oymb-sikoro JloroBopy mpo HagaHHS

BankiBcpkoi nociryrn abo yMoBaMH IHIIHUX JIOTOBOPIB, yKkiageHux Mix Kimienrom ta bankowm, monoxkenns mporo YJIbO mMatoTs npioputeTHy
CHIIy Ta 3acTOCOBYHOThCs CTOpOHAMH 10 B3a€MOBIJHOCHH, IO BHHUKAIOTH/IIIOTH BIiJMOBIIHO JI0 YKJIAJCHUX JOTOBOPIB, SKIIO Yy
KOHKpEeTHOMY J0roBopi CTOPOHHM MPsSIMO HE Iepe0adriIy iHIe.

2.4. Hanexxna nepeBipka kJieHTa
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2.4.1. Iepen yxnanenusm JloroBopy ¢i3uuHa ocoba Imojae Bci HEOOXiNHI TOKYMEHTH, a baHK Ha MifcTaBi TaKUX JOKYMCHTIB
npoBoauTh [nentudikariro Ta Bepudikamiro ¢izudnoi ocodu, 3’scoBye po3mip ii 10X0xmiB, comianbHHUI CTaH Ta 3AIHCHIOE iHINI 3aX0qH 3
HanexxHoi nepeBipku KIIiEHTa BiIMOBIIHO 0 YHHHOTO 3aKOHO/IABCTBA YKpaiHH Ta BHYTPILIHIX HOPMAaTUBHHUX IOKYMEHTIB BaHky.

24.2.  Inentudikauis ta Bepudikamis Kiienta moxxe npoBoautucek y Binaineni banky abo 3a nonomororo Cucremu FreeBank 3a
HasBHOCTI TaKoi TEXHIYHOI MOMKIIMBOCTI.

24.2.1. Jna mnpoeneHHs Inentudikamii Ta Bepudikamii KitieHTa MOXYTh BHKOPHCTOBYBAaTHCS — €JIEKTPOHHI  KOMIii
ineHTHdikanifaux mokymeHTiB KiieHta i3 MoOimpHOTO 3acTocyHKY JlepskaBHoro migmpuemcTBa «/lis», 3aBipeHi KBaui()ikOBaHOIO
€JIEKTPOHHOIO0 TedaTkoio JlepskaBHoro mimmpuemctBa "Jlis" 3 BiANOBiAHOIO KBamihikOBAaHOIO ENEKTPOHHOIO IIO3HAYKOIO dHacy, IO
BiJITIOBiTaTHMe Jati 31iCHEHHs OaHKOM Bepudikarlii.

2422. YV pa3i nposemeHHs Inenrudikamii Ta Bepudikamii Kiienta 3a gomomororo Cucremm FreeBank wmoxyts
BUKOPHCTOBYBATUCSI €JIEKTPOHHI Komii ieHTH(IKaifHUX TOKYMEHTIB i3 MOOLIBHOTO 3acTOCYyHKY [lepikaBHoro mimmpuemcrsa «[lis» abo
CJICKTPOHHI KOIIil ineHTU(IiKaIHHIX TOKYMEHTIiB (()OTO JOKYMEHTIB), SIKi CTBOPIOIOTHCS Ta HamnpasisitoThesi Kimientom bauky 3a mornomororo
MoOGinpHOrO [OAAaTKy 3 OAHOYACHUM MpPEISIBACHHIM OpHIiHANY iAeHTH(IKAIHHOrO JOKYMEHTa BIaCHUKOM Oe3MocepenHbo Mif dac

Bepudikaii, 3nificHeHoi bankoM y pexxuMi BineoTpaHcAIii.

2.4.2.3. VYV Bunajaky ycHIIIHOTO HpoBelIeHHs mpoueaypu Inentudixamii ta Bepudikarnii Kmienra, nposenenoi 3a monomororo
Cucremn FreeBank mus wineli yknagenns 3 Kiientom mnepmioro JloroBopy mpo HagaHHs baHKiBChKOT MOCTyTH, Taka IMpoLexypa
3aBepIyeThCst 000B’s13k0BUM mifnucanusMm Kiienrom bauky 3asBu-3roau.

24.3. V Bumaaky HeHagaHHS (Pi3HYHOI0 0CO00I0 HEOOX1THUX JOKYMEHTIB UM BiZOMOCTeH a00 yMHUCHOTO HaJJaHHS HETIPaBAUBUX
BiJOMOCTEH BBa)KaeThCs, IO Taki Ail (izndHOI 0coOM M030aBIsIOTE BaHK MOXXIMBOCTI HalaHHA Iiif 0001 baHKIBCHKHX MOCTYT, Y 3B SI3KY 3
ynM Bask BinmoBisie Takiit ¢isnuHiit 0co0i B yknananHi JJoroBopy. baHk Moxe BiaMoBHTH y HagaHHI baHKIBCHKO1(MX) TOCITYTH(IIOCTYT) Y
BHUINAJKaX, Hepen0ayeHuX 3aKOHONABCTBOM YKpaiHH, a TaKOXK SKIIO L€ MOXKE MPHU3BECTH JI0 MOPYIICHHS YMHHOTO 3aKOHOAABCTBA YKpaiHU
a00 3aKoHOAABCTBAa 3 IPHHIMIIOM E€KCTPATEPHTOPIAILHOCTI Ta/ab0 HAamaHHS TaKMX IIOCIYT He IepexdadeHo abo 3a00pOHEHO YHMHHHM
3aKOHOJIABCTBOM YKpaiHu (Moparopiii, 3a00opoHa, oOMexeHHs Tolo) Ta/abo skmio bank He Hamae 3amuTyBaHi mociayru Ta\abo y banky
BIJICYTHI TEXHIYHI MOKJIMBOCTI JJIs1 HAJAHHS TAaKUX TOCIIYT.

2.5. Ykaanenns Jorosopy npo Haganus bankiBcbkoi mocayru

2.5.1.  JoroBip momo koxHOi BbaHKIBCHKOI MOCIYTH YKJIaAaeThCs LULSIXOM mmianucanHs bankom Ta KiieHtoMm BimmoBimHoro
JoroBopy mpo HajaHHA baHKiBChKOi mOCIyTH, B sIKOMY MicTUThCs nocunanHas Ha YJIBO i miarBepmkenns npuidHATTs Kitienrom [lyGniunoi
MIPOTIO3HIIIi.

2.5.2. VYxnanatoun lorosip, Kimient ta bank npuiimMaiors Ha cebe Bci 000B’sI3kM Ta HAOYBalOTh BCiX MpaB, nepeadadenux Y/BO.

2.5.3. VIBO, sk my6miuna yactuHa JI0roBopy, HagaeThcs KiTieHTy MITIXOM HAMPABICHHS aKTHBHOTO MOCHIAHHS HA PEIAKIIIO
VYIBO, po3minieny na Odiuilinomy caiiti banky, 3a fioro Bubopom:

- Ha esiekTpoHHy oty Kiienra, 3a3HadeHy y pekBi3urax Bifmnoiguoro JloroBopy mpo HagaHHs baHKiBChKOT oCityrH;

- Ha #oro TeneGoHHNI HOMED, 3a3HaYCHHH Y PEKBi3UTaX BiAmoBigHoro Jlorosopy npo HamauHsa baHkiBchkoi mocityru;

- yepe3 Cucremy FreeBank.

2.5.4. YmoBu HajnaHHs/OTpuMaHHS mocayr 3a YJIBO He MOXKYTh CyNEpeuyHTH HOpMaM i IpaBHJIaM, BCTAaHOBJICHHM YHHHHUM
3aKOHOJABCTBOM YkpaiHu. Y Bumazaky, skmo ymoBu YJIBO cymepedats HOpMam i IpaBHiIaM, BCTAHOBJIEHMM YHHHUM 3aKOHOJABCTBOM
VkpaiHu, MpiopUTEeT MAIOTh HOPMH 1 IPaBUJIa, BCTAHOBJIEHI YNHHAM 3aKOHOJABCTBOM YKpaiHH.

2.5.5. o IlyGniuHOi mpono3unii MOXXyTh HpHeAHATHCS (akuenTyBaTH) ¢i3u4Hi ocoOu, mo gocsru 18-piuHoro Biky, a B
YaCTHHI LIOJ0 BIAKPHUTTSA Ta OOCIYroByBaHHs OaHKIBCHKOIO paxyHKy JUlsl 3apaxyBaHHs 3apIuiaTh abo crumeHnii — ¢i3udHi ocodu, mo
nocsiru 14-pidHoro Biky.

2.6. Hinnucanus JloroopiB npo HajaHHA BaHKiBCbKUX MOCJAYT Ta iHIIUX TOKYMEHTIB 3 00Ky Banky

2.6.1. JloroBip OaHKIBCBKOTO paxyHKY, JloroBip GaHKiBChKOTO BKIany, KpenuTHuil JOroBip (B TOMY YHCII MACTIOPT CHOKUBYOTO
Kpenuty, rpadik marexiB Tomo), J1oroBip opeHmu ceiida Ta DONATKH 0 HUX, a TAKOXK 1HII JOKyMEHTH 10 HUX AK 68 NANeposiil, max i 6
enekmponniii ¢popmi 3 60Ky baHKy MOXYyTh HiNHCYBAaTHCh IUIIXOM HAHECEHHS Ha JOKYMEHT THHOTPA()CHKUMH 3aco0aMu BigOMTKa
neqaTky baHKy Ta mignucy yrnoBHOBaxkeHOI ocoou BbaHKky (axcuMine), 3pa3Kky SKUX HaBeAEHI HIDKYE:

1) B KiHI 1OrOBOPY/IOKYMEHTY B YaCTHHI, JIe 3a3HAYAOThCS peKBi3uTH CTOpIH:

3pa3ok MiAMUCy Ta BiIOUTOK MEYaTKu

2) B KiHIII KO)KHOI CTOPiHKM a00 KOXKHOI HemapHOi cTopiHku (Ha poscyn banky) KpeanTHoro moroBopy 6 naneposiii ¢popmi, mo
MicTUTh Ginbine 1 cTOpiHKHM (KPiM OCTAHHBOT CTOPIHKH, 110 MICTUTh pekBi3uti CTopiH):
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3pa3ok mianucy
2.6.2.  Bumnuckd, KBUTaHIIi, a TAKOX 1HIII JOKYMEHTH LIOAO0 PO3PaxXyHKOBUX OIepauiil B erekmpounin ¢opmi 3 60oxy banky

MOXYTh  MiJNHCYBAaTUCh LUIIXOM HAHECEHHS HA JOKYMEHT THIOrpaQ)ChbKHMMHU 3aco0aMy BigOWTKa mnedyatkd banky Ta migmucy
YHOBHOBa)keHO1 ocobu banky ((pakcumine), 3pa3ok IKUX HABEACHUIH HIKIE:

3pa3ok MiANKUCY Ta MeYaTkH

2.7. Buecenns 3min 10 Y1BO ta Tapudis

2.7.1. Bank mae mpaBo BHOocutH 3MiHH 10 Y/IBO Ta Tapudis, 7oNOBHIOBATH iX HOBUMH HOCIYTaMH TOIIO B OZHOCTOPOHHBOMY
HOPSIKY, SIKIIO iHIIE He Tepea0aueHo YHHHUM 3aKOHOJABCTBOM YKpaiHH.

2.7.2. V pasi BHeceHHs 3MiH bank noBinomitsie KiieHTa y HaCTyIHI CTPOKH:

2.7.2.1. mpo 3minu go Y/IBO, sKmo Taki 3MiHH He IOTIpIIyIOTh YMOBH 00ciryroByBaHHs Kiienra (3okpema 3minu go V15O He
MIPU3BOIATE 10 TOAATKOBUX BUTpar KitieHTa, He 30UIBIIYIOTH HOTO BiANOBIZANBHOCTI, CHPSIMOBAHI Ha 3aXUCT HOTO IpaB abo iHTepeciB, Ha
MiBUIICHHS Oe3MeKu 3ifiCHeHHs omepaiiid abo mepenmaui indopmarii 3a JloroBopom), Ta/ado skmio 3Minu 10 YJIBO nepenbavaroth
HaJlaHHs HOBOi BbaHKiBChbKOT IOCTyru/cepBicy Ta/abo SKIIO Taki 3MiHM 3yMOBJIEHI BUMOTaMH 3aKOHOJABCTBA YKpaiHH — HE Mi3Hillle, HiX 32
1 Omnepauiiiauii 1eHb 10 HAOYTTSI YMHHOCTI TAKUX 3MiH;

2.7.2.2. mpo iami 3mian 10 YIBO, okpiM 3MiH, IO CTOCYIOTBCS YMOB 00CIyroByBaHHs [1maTiXKHHAX KapTOK, — HE Mi3HILIE, HIX 3a
15 xaneHgapHUX JHIB O HAOYTTS YMHHOCTI TAKHX 3MiH;

2.7.2.3. mpo ixmmi 3miau g0 Y/JBO, mo crocyrotecs ymMoB oOcimyroByBaHHS I[lmaTiXHMX KapTok, - He mi3Hime, HDK 3a 30
KaJICHJapHUX JHIB 10 HAOyTTS YNHHOCTI TaKHUX 3MiH;

2.7.2.4. mnpo 3minu Tapudis, okpim 3min Tapudis Ha obciyroByBaHHs [lnatixHOI KapTky, — He Mi3HiNIe, HOK 32 5 OnepariiHux
JIHIB 10 AaTH HAOyTTs YNHHOCTI TAKHX 3MiH;

2.7.2.5. mnpo 3minu Tapudis Ha obcayroByBanHs IlnaTikHoi KapTku - He Mi3Hille, HiXK 3a 30 KaneHIapHUX JHIB 10 JaTH HaOyTTs
YUHHOCTI TAKUX 3MiH;

2.7.2.6. Tpo 3MEHIIECHHS NPOLEHTHOI CTaBKH, III0 HAPAXOBYETHCS 3a BimagaMu Ha BUMOTY — HE Ii3HILIE, HIX 32 5 KaJIeHAapHUX
IIHIB 10 HAOYTTS YMHHOCTI TAKUX 3MiH.

2.7.3. TloBimomnenns npo 3mian YJIBO Ta/a6o Tapudis bank 3xificHIOE B 01H 13 ClIOCO0IB HA BIACHUI PO3CYA:

2.7.3.1. nmusixoMm posmimeHHs iHdopmanii Ha O¢iniliHoMy caiiTi banky (Bianka «[IpuBaTHUM KiieHTaM»);

2.7.3.2. unraxom HanmanHs Kitienty indgopmanii y Bigninenni banky;

2.7.3.3. uuraxom HampasieHHs kiieHTy y Cucremi FreeBank axtmBHOrO mnocunanus Ha oHoBieHy penakuito Y/IBO Tta/a6o
Tapudis, siki po3mimieni Ha OdiniiiHomy caiiti baHky;

2.7.3.4. uuaxom HampaBneHHs TexctoBoro moigomieHHs Ha OcHoBHUIA/J[ogaTKOBUIT HOMEp TeledOHy 3 aKTHUBHUM OCHIAHHIM
Ha oHOBIIeHY penakuito YIBO, sxa po3miniena Ha OdiniiiHomy caiiti banky, sixmo Kiient ne migxmouennit 1o Cuctemu FreeBank.

2.74. CTopoHH JOMOBWIHCH, 10 KiTiEHT BBaKa€ThCS HAJIEKHUM YHMHOM MUCHMOBO MOBiIOMJIEHUM/03HAHOMIIEHHM:

2.7.4.1. Ilpo sminu do Y/IFO ma/abo Tapugie bauxy, —y pa3i posmimeHas bankoM BiamosinHoi iHpopmanii Ha OdimiiHOMY calTi
Banxy (y Brmammi «Menro»/«YmoBu Ta IlpaBunay/«IIpuBatHuM KiieHTam») Ta/abo Ha iH(popMmaniiiHux creHzax y Bimminennsx Banky
Ta/abo nursixoM HampasieHHs Kimienty y Cucremi FreeBank ta/a6o Ha OchoBHuit/[logaTtkoBuii HoMep TelieoHy Ta/abo Ha €IEKTPOHHY
nomity KiieHTa AKTHBHOTO MOCHIIAHHS Ha OHOBJICHY peaakiito Y/IBO.

2.74.2. Ilpo scmanosnenns ma 3miny Jocmynnozo nimimy Oeepopaghmy/Kpedumnoi ninii 6 posmipi, wjo He nepesuuye posmip
Marxcumanvrozo nimimy Osepopagpmy/kpeoumnoi ninii (Cymu, 3a3HaueHol y BianosigHomy JloroBopi npo HaganHs baHKiBChKOT mOCIyru) —
y pasi HampaBieHHs KiieHTy B JeHb BCTAHOBJICHHs/3MiHK Takoro Jjimity TekcroBoro mosimomuenHs Ha OcHoBuuil/[lonatkoBuii HoMep
tenedony. 3mificHenHs KiienTom omepamiii 3a paxyHok HoBoro jimity OBepapadry/Kpenutnoi miHii BBa)xxaeTbcs IOAATKOBUM
MiATBEPIKEHHSM HAJIEKHOTO TTOBifoMiIeHH KitieHTa po BCcTaHOBIIEHHS/3MiHY J[OCTYITHOTO JMITY.

2.743. 3 ingopmayicio, nepeobauenoro 3axonom Yxpainu «Ilpo cnodxcusue kpeoumyeanns», 3 Axoro banx 30006 sa3anuil
osnationumu Knienma 0o momenmy yxaadanna Kpeoummnozo 002oeopy — NUISIXOM IiANMCaHHS (B HamepoBii abo B eNeKTpoHHIH (opmi)
[MacnopTy cHOKMBYOTO KPEAUTY 3a 00paHuM BHaoM Kpenury.

2.74.4. 3 pospaxynkom 3a2anbHOi 6apmMoOCmi CRONCUBHUO20 KPeOUumy ma Opi€HMOSHOI pealbHOi piuHOi npoyenmuoi cmaeku, — y
pa3i mignucanus Kiientom (B mameposiit abo B enektponHiil dopmi) I'padiky marexiB ado KpenutHoro noroBopy, B SKOMy MiCTHTBCS
PO3paxyHOK 3arajabHOi BApTOCTI CHOKUBUOTO KPEAUTY Ta OPIEHTOBHOI peasbHOT piuHOI MPOLIEHTHOI CTaBKH.

2.74.5. Ilpo eumozy nocawienus 3sabopeosarocmi Kiuienma neped banxom 6ionogiono oo Y/FO — y pasi HampaBlIeHHS
MMUCBMOBOTO TIOBIIOMJIEHHSI, Km0 iHImE He mepenbadeno YABO a6o JoroBopoM mpo HamanHs baHkiBchKkoi mociyru. IlmcemoBe
MOBiJOMJICHHS HAIpaBJIAEThCSA Ha MOIITOBY ajapecy KirieHra, 3a3HadeHy B OCTaHHBOMY yKiaJeHOMY JloroBopi mpo HajaHHs BaHKiBCHKOT
nociryrd, abo Ha ajapecy, IO 3a3Ha4eHa B IHIIOMY JOKYMEHTi, HaJaHoMy a0 baHKy ocTaHHIM ((pakT BiAIIPaBICHHS IiITBEPIKYETHCS
MOILITOBUM PEECTPOM).

2.7.4.6. Ilpo 3miny npoyenmuoi cmasxu, wo Hapaxogyemvcs Ha Brknad Ha eumocy — y pasi posmillieHHs BaHkoM BigmoBigHOT
indopmanii Ha Odiniiinomy caiiti Banky Ta/abo Ha iHbopMmauiitHux crenaax y Binninennsax banky.

2.7.4.7. [Ilpo ece, wo ne gxazano euue, - y pasi soiicnenns bankom ma/abo Knienmom oomuiei abo xinvkox Oitl, a came:

— Bpy4eHHs KilieHTy mICEMOBOTO nogidomnens ocobucmo nio nionuc Kuienma (tiozo I[lpeocmasnuxa);
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— HANpaeieHHs NUCbMOB020 NosiOoMIenHa Ha aopecy Knicnma, sasnaveny 6 ocmannvomy yknadewomy 3 Banxom [oeosopi npo
naoanns Bankiecvroi nociyeu, abo na adpecy, MO 3a3HaueHa B IHIIOMY JOKYMEHTi, HagaHoMmy 10 baHky (¢axt BiampaBieHH
HiITBEPIIKYETHCS HOIITOBHM PEECTPOM);

— orpumanHs Kimientom nosinominenns y Cucremi FreeBank, mpo o y banky 30epiraetbces BiamoBigHa iHpopMaris;

— HanpasnenHss Kiienty TekcroBoro mosimomieHHs Ha OcHOBHHK HoMep TenedoHy Ta/abo JlomartkoBuii Homep Tenedomny,
3a3HAaYeHOT0 B OCTAaHHBOMY YyKiajeHoMy 3 bankom JloroBopi npo HagaHHs BaHkiBcbKoi Hociayru abo y 3assi nmpo 3MiHy OCHOBHOTO HOMepa
tenedona Ta/abo JlomatkoBoro Homepa TenedoHy, nmpo mo y banky 30epiraetecs BimmoBimHa iH(pOpMamis ((axkT BiAIpaBICHHS
HiATBEPPKYETHCS iH(pOpMAIIi€ro B IPOrpaMHOMY KOMILIEKC, SIKUH BUKOpHUCTOBYE baHk 1yt BinnpaBieHHs: TeKCTOBHX MOBIIOMIICHB);

— HamnpaBieHHs: KilieHTy ucTa Ha eNeKTpOHHY IOIITOBY aJpecy, 3a3HadeHy B OCTAaHHbOMY yKianeHomy 3 Bankom Jlorosopi mpo
HaJaHHsa BaHkiBChbKOI mociyry, npo mo y banky 30epiraerbes BianosinaHa iHpopmaris (GakT BiAnpaBaeHHs HiATBEPAKY€EThCs iHHOPMALIIEIO
B IIPOrPaMHOMY KOMILIEKCI, SIKHI BUKOPUCTOBYE BaHK It BiANPaBICHHS JIUCTIB Ha €IEKTPOHHI a[JpeCcH KIIIEHTIB).

KiienT BBa)kaeTbcsl MOBIIOMIIEHHM HaBITh y TOMY BHIIQJIKY, KOJU IMMCHMOBE IOBIIOMJICHHS, HaliCllaHE Ha HOr0 OCTAaHHIO BiZlOMY
Banky anpecy (3a3HaueHy y moroBopi mpo HajganHs baHKiBChKOi mociayru Ta/abo muceMoBO moBimomieHa KiieHtom), He Oymno Homy
JIOCTABJICHO (BPY4€HO) HE3aJIEKHO BiJl IPUYHH.

2.7.5. VY Bumnaznky Hesroam KitieHta i3 3ampomoHoBaHnMu bankom 3minamu 10 YIBO ta/abo TapudiB (okxpiMm 3MiH, IO HE
HOTipIIyIOTh YMOBU oOciyroByBaHHs Kiienra (3okpema 3Minm 1o YIBO He IpH3BOIATH N0 NONAaTKOBHX BHTpar KitieHTa, He 301IbIIyIOTH
HOTro BiJMOBIAAJIBHOCTI, CIIPSIMOBaHI Ha 3aXHCT HOro mpaB abo iHTepeciB, Ha MiNBUINEHHS OE3MEKH 3IMCHEHHsS omepariii abo mepenadi
iH(opmarii 3a /loroBopom), He mi3Hime HixX 3a 3 OnepauiifHuX IHi 10 AaTH HaOpaHHS YUHHOCTI BiANOBiAHUX 3MiH KiieHT 30008’ s13aHHI:

2.7.5.1. BuxoHartH yci 000B’s3KH 3a BinnoBinHuM JloroBopoM mpo HaJaHHs BaHKIBCBKOI Mociyr Ta moatu 10 baHky 3asBy mpo
Horo mNpuUNMHEHHsA (3 HACTYNHUM YKJIAJISHHAM 10 IaTH HaOpaHHA YMHHOCTI BiANOBIAHUX 3MiH JOAATKOBOI YroOu NHpO PpO3ipBaHHSA
BigmoBigHoro JloroBopy mpo HajaHHA baHKIBCHKOi MOCIYTH, SKIIO Lie BUMaraetscsi bankom) - sxmo KimieHT He moroguBes 31 3MiHAMH 10
YABO, 1o crocyroThcs OKpeMuX baHKIBCBKHX MOCIyT Ta/abo 3i 3miHamu 10 Tapudis, BimnoigHo 1o skux bank Hagae KiieHTy okpemi
BaHKIBCBKI MOCITYTH, IPH LbOMY IHIII JOrOBOPH IPO HajaHHS BaHKIBCHKOI MOCIYTH, 3 YMOBaMH 00CITyroByBaHHS sSKMX KITi€HT 3romHwui,
MIPOIOBXKYIOTH JISTH;

2.7.5.2. moracuTH BCIO 3a00OproBaHICTh 3a BciMa JloroBopamu Ta mojatu a0 baHky 3asBy mpo 3akpuTTs BCix PaxyHKIB - sKmio
Knient He moromuBes 3i 3miHamu 10 Y/IBO, 1o crocyroThest ycix BaHKIBCHKHX TMOCIYT, 110 MPONOHYIOTEC bankom y pamkax YI5O. B
TAaKOMY BUITaIKy:

— Bank npununsie obcnyroByBanus Kiienra 3a ycima BankiBcbkumu mociayramu, 1o Oymu opopmiteni Kiientom y pamkax YJIBO,
Ta yci 3000B’13aHHs baHKY CTOCOBHO HaJaHHS MOCIYT 3a BiANOBIIHUMH BaHKIBCHBKMMH MOCITYTaMU MPHIAHSIIOTHCS, @ TAKOK TPUITHHAETHCS
HaJIaHHA BCIiX OAATKOBHX i CYNPOBITHHUX MOCIYT, IO HATAIOTHCS TPETIMHA O0co0aMHU-TIapTHepaMH baHKy (SKIIO TINBKK 3 TaKUMH 0COOaMH
KitieHTOM HE yKIIaeHO OKpeMi JOTOBOPH);

— CTPOK BHKOHAHHS YCiX TpomoBuX 3000B’s3aHb KitieHTa 3a ycima JloroBopamu € TakuM, IO HAcTaB, Yy 3B’s3Ky 3 umM KirieHT
3000B’s13aHUH y TaKy JJaTy BUKOHATH yCi CBOI IPOIIOBi 3000B’s13aHHS y HOBHOMY 00Cs3i;

— SKIIO Ha TaKy aary y pamkax YJIBO po3minienuii Bkian, ymoBaMu sikoro mependadeHo IpaBo JOCTPOKOBOTO MOBEepHEHHs Bxiaxy
— 3 i€i naru JloroBip GaHKIBCHKOTO BKJIAIy BBXKAETHCS JOCTPOKOBO PO3ipBaHUM 3a iHiniatuu KitienTa;

— SIKIIO Ha Taky Jary y pamkax Y/IBO posmimenuit Bxiaa, ymoBaMu Skoro He nependadyeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bxnany — V/1IBO nponoBxye AiTH 0 3aKiHYEHHS CTPOKY 3alydeHHs Bkmamy Ta cymyTHIX HPOAYKTIB, IPH LIEOMY YMOBH aBTOMAaTHYHOTO
MOJOBKEHHS CTPOKY 3aIydeHHs BKiaay mpUmuHSIOTECS (SKIIO Taka yMOBa mepeadadeHa yMOBaMHU BiIMOBiTHOTO J[oroBopy GaHKiBCHKOTO
BKJIATY).

Heorpumanns Bankom 1o naru HabpanHs unHHOCTI 3MiH 10 Y/IBO Ta/a6o no Tapudir muceMoBoi 3asBU Ipo po3ipBaHHs JloroBopy
Ipo HajaHHs baHKIBCHKOT MOCITyrH Ta/abo 3asBH PO BIIMOBY BiJ OTpUMaHHS okpeMoi baHkiBchKoi mocmyrn cBiguuTh npo 3roxy Kiienra i3
3anpornoHoBaHuMu 3MiHaMu 10 YIBO Ta/a6o no Tapudis, a momansiie oociayroByBants bankom KirienTa 3a BinnosigauMu bankiBchkumu
HOCIIyraMH 3/1iHCHIOETCS 3 BPaxXyBaHHAM TaKHX 3MiH.

PO3/ILJ 3. YMOBH PO3MIIIEHHSI BKJIAJIB (IETIO3UTIB)

3.1. Ileit po3ain Bu3Ha4a€ MOPSIOK Ta YMOBH PO3MilleHHS BKiaziB, MOpsIOK BIIKPUTTS, 0OCITyTrOBYBaHHS Ta 3aKpUTTI BriagHux

PaxyHKiB.
3.2, Iopsinox po3mimennst Bkaany (deno3ury)
3.2.1. 3 wmeroro posmimeHHs Brxrmamy Kiient ykmagae 3 bankom BiamoBimauii JIoroBip GaHKiBCHKOTO BKIAIY, B SKOMY

BU3HaYaroThcs IcToTHI ymoBH JloroBopy, 30kpema: BHA Bxianmy, cyma, cTpoK (IJIsi CTPOKOBOTO BKIIaay), PO3MIp NMPOLEHTHOI CTAaBKH i
HOPSJIOK CIUIATH MPOLEHTIB TOLIO.

3.2.2. JoroBip GaHKIBCHKOTO BKJIAAy Ta IHINI TOKYMEHTH OO HBOTO MOXYTh YKJIaIaTHCs/O(QOpPMIIIOBATUCS B IMamepoBii abo
€JIeKTPOHHIN (OpMi Yy HACTYITHOMY TOPSIIKY:

- naneposa ¢hopma: y Binminenni banky mnuraxoMm migmucanas 3 0oky KiieHTa BlacHOpyYHHM mimmucoM, a 3 0oky banky —
BIIACHOPYYHHM IiIHCOM YHOBHOBaXXEHOI 0COOH 1 IMpocTaBIsIHHS nevatky banky abo murssxoMm HakianeHH (akcumine banky y mopsxky,
Bu3HaueHoMy Y/1BO;

- enekmponna ¢opma: y Cucremi FreeBank nnisixom mimnucanus 3 6oky KiieHTa YIOCKOHaIGHUM ENEKTPOHHHM ITiITHCOM
Kuienra, a 3 6oky banky — ¢akcumine banky Ta monatkoBuM ckpirmieHHsM KBaniikoBaHOIO eIEKTPOHHOIO MedyaTkoro baHky y mopsaxy,
Bu3HaueHoMmy Y/1BO.

3.2.3. Bunu Bkianis, siki HafaroThest baHkoM, 3a3Ha4aloThCsl B YMOBaX 3alydeHHs OaHKIBCHKUX BKJIA[IB, 1[0 PO3MIIIAIOTHCS Ha
OdiniitHomy caiiti banky. KiienT camocTiitHo oOupae Bua Bxnany, sikuii 3a3Ha9aeThes y JoroBopi 0aHKiBCHKOTO BKIIATy.

3.2.4. JloroBip 0aHKIBCHKOTO BKJIJYy € YKIaJCHUM 3 JaTH Horo mignucanas CTOpOHaMU 3a YMOBH 3apaxyBaHHSA cyMu Bkiany Ha
Bxkaguuii paxyHOK 1o KiHIA motodHoro OmnepariifHoro aus B feHb miamucanHs Croponamu [loroBopy 0aHKiBCHKOTO BKIamy. SIKIIo cyma
Bknany me Hapmiiima no kiHmosg notogHoro OmepariifHoro mus, Takuil J[oroBip OaHKIBCHKOTO BKJIQJy BBA)KA€ThCS HEYKIAJCHUM, a
BkiagHuii paxyHOK Mifjisrae aBTOMaTHYHOMY 3aKPHUTTIO.

3.2.5. BHeceHHs rpomoByxX KOIITIB Ha Briragnuii paxyHok KitieHTa miaTBep/pKY€ETHCS BIAIOBIIHUM JTOKYMEHTOM: KBUTAHLIEO 3
BIIMITKOIO KacHpa II0JI0 BHECCHHsI KOIUTiB Ha BruiaHuil paxyHOK, pO3paXxyHKOBHUM JOKYMEHTOM 3 BIIMITKOIO OaHKY PO BUKOHAHHS Ta/a00
IHILIMM JTOKyMEHTOM, 110 HamaeThest KITieHTy 3rifiHo 3 BUMOraMu BHYTPILIHIX JOKyMeHTIB BaHKy.

10
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3.2.6. Buecennss cymmu Brxiangy ta momoBHeHHs BkiasHOro paxyHKY (JOBKJIAJGHHS), SIKIIO YMOBaMH 3ailydeHHs BKJIAJIIB
GaHkiBcbKoro Brutany nmepenbauaeTbesi Taka MOMKIIUBICTb, 3/ ICHIOIOTHCS IIUISIXOM:

- BHECCHHS FOTIBKOBHX KOILTIB uepe3 kacy baHky;

- mepepaxyBaHHS KOIITIB y 0e3roTiBkoBiii Gopmi 3 BaacHoro Paxynky Kiienra, Bigkputoro y banky a6o B iHmomy 0aHKy;

- mepepaxyBaHHs KOIITIB, 1[0 Hamiimu Ha iM’s KimieHta Bix iHINOT 0coOM 3 MoAep)KaHHSM BHMOT YHHHOTO 3aKOHOAABCTBA. Y
IBOMY pa3i BBaxaeThes, Mo KITiEHT MOToAMBCS Ha ONEpKaHHS TPOLIOBUX KOINTIB BiJ| iHIIO! 0cOOM, HA/ABIIHM i HEOOXiHI JaHi Mpo CBil
Bkiaguuii paxyHok. BHecenHs rpomoBux xomtiB Ha Bxagnuii paxyHok KimieHTa miATBepKy€eThCS BIAIOBIAHIM JTOKyMEHTOM: KBUTAHIIiS
3 BIIMITKOIO KacHpa II0JJ0 BHECEHHs KOIITIB HAa BKIagHMil paXyHOK, pO3paxyHKOBHH JJOKYMEHT 3 BiMiTKoI0 BaHKy Ipo BUKOHaHHS Ta/abo
IHIIMH TOKYMEHT, 1110 HaJa€ThCs 3T1THO 3 BAMOTaMy BHYTPIIIHIX JOKYMEHTiB baHKky.

3.3. IIpoueHTHA cTaBKa: NOPAJOK HAPAXYBAHHSA Ta CIVIATH HAPAXOBAHUX NPOLEHTIB

3.3.1. IMporenTHa cTaBKa 3a BriianoM BCTaHOBIIOETHCS 3TiJHO 3 YMOBaMu 3ajly4eHHs OaHKIBCbKUX BKJIAJiB, YMHHUMHU Y BaHKy
Ha Jary ykiaanaHasa JloroBopy OaHKIBCHKOTO BKIIAY, Ta 3a3Ha4aeThCs y JloroBopi 6aHKIBCHKOTO BKIALY.

3.3.2. Po3mip mponeHTHOT cTaBKH 32 Bxi1agoM Ha BUMOTY MOXKE 3MiHIOBATHCH IIPOTATOM CTPOKY 3aIydeHHs Takoro Bxmamy, mpo
mo bank noBigomiisie KitieHT y cTpoku Ta B mopsaky, Bu3HaueHux 1. 2.7 YBO.

3.3.3.  IlpomeHTH HapaxoBYIOThCS Ha (akTHUHY cyMy Bkmamy y Bamrori Bxiamy, mounHaiouu 3 HaCTYITHOTO KaJe€HIapHOTO IHS
Ticyst 3apaxyBaHHS cyMH Bkiany Ha BkiagHuii paxyHOK, 10 KaJIeHIapHOTO JHS, IO Iepeaye Iati moBepHeHHs Bxmay.

3.3.4. VYV Bumanky 3AilfiCHEHHs NMONIOBHEHHsS BKilaHOTO paxyHKY (ZOBKJIaJCHHs) HapaxyBaHHS HMPOLEHTIB Ha 30UIBIICHY CyMy

Bkiay MOYMHAETHCS 3 HACTYIHOTO KAJICHAAPHOTO [HS IICHSA 3apaxyBaHHs TAKUX KOIITIB Ha BKJIAIHHI PaxyHOK. Y pasi MOMOBHEHHS
Bkiany y micnsoneparuiiinuii yac abo B HepoOoui AHI, HApaxyBaHHs MPOLEHTIB HA CyMy TaKOTO IOIIOBHEHHS MOYMHAETHCS 3 HACTYITHOTO
OnepanifHOTO JHS, IO CHIAYE 3a AAaTOIO 3apaxyBaHHS TaKUX KOLITIB Ha BKJIaTHUN PaXyHOK.

3.3.5. IIponentn 3a BximamoM HapaxoBYIOTBCS 3a METOAOM «(akt/paxT» (TOOTO BpaxoByeThCs (DaKTHUHA KiUIBKICTH AHIB Y
MICSIIi Ta POITi).
3.3.6. Crutara IpoOIEHTIB 3AIHCHIOEThCA Y croci0, BU3HaueHuH JJoroBopoM GaHKIBCHKOTO BKJIay: ab0 IUIIXOM IepepaxyBaHHS

CyMH HapaxoBaHHX NporeHTiB Ha [loTounmii paxyHok Kiienra, 3a3nauenuii y [loroBopi 0aHKIBCHKOTO BKJIamy, a00 IIISIXOM 3apaxyBaHHS
HapaxoBaHMX IPOIIEHTIB Ha BrutaHuil paxyHOK y pasi Kamitasi3amnii MponeHTiB.

3.3.7. Slkmo nmara crulaTd HapaxXxOBaHWX TPOICHTIB mpumnamae Ha HepoOouwii meHb, iX BUIUIATa 3IiHCHIOETHCS baHKOM
HacTynHoro OmnepauiiiHoro JHs.
3.3.8. Skmio ne nepeabadeHo BUMOTaMH YMHHOTO 3aKOHOAAaBCTBa YKpainu, baHk BUCTymae mopaTkoBiM areHToM KirieHTa momo

CIaTH 10 OIO[KeTy CyMH IOAATKy, HapaxOBAaHOTO 3a CTAaBKOIO, BU3HAYEHOIO YMHHHMM 3aKOHOJABCTBOM YKpaiHH, i3 3araabHOi CyMH
MIPOIIEHTIB, HApaXOBaHUX 3a BKi1azgom 3a momaTkoBurii (3BITHHIA) MiCSIIb.

34. IloBepuenns Bkaany

34.1. INosepuenns Bxiany 3xiiicHioeTsest Ha PaxyHok Kitienra, 3anauennii B JloroBopi 6aHKIBCEKOTO BKJIAJY:

- Uil CTpoKOBHX BkiamiB — y jgary mnoBepHeHHs Bxiany, BusHaueHy y JloroBopi OaHKIiBCHKOTO BKJIALy (3 ypaxyBaHHSIM
aBTOMATHYHOTO MOJIOBXEHHs CTPOKY Bruany),

- 1t BriaziiB Ha BUMOTY — y JaTy, 3a3Ha4eHy Y MUCbMOBIit 3asiBi po nmoBepHeHHs Bkiaay Ha BuMory abo y 1opydeHHi Ha nepekas
korutiB Ha [Torounwuii paxynok Kiienra.

34.2. Slxkmo nmara moBepHeHHs Bknany mpumamae Ha HepoOouwit meHb, To moBepHEHHS Biimamy 3IifiCHIOETBCS HACTYIHOTO
OmnepauiiHOTO JHS.
3.4.3. SIkio JIoroBopom GaHKIBCHKOrO BKJIady He IepefdadeHo AOCTPOKOBE MOBepHEHHs Bkiany, BaHk Mae npaBo Ha BilacHuit

PO3CyJ TIOTOIUTUCE Ha TaKe JOCTPOKOBE HOBepHEHHs Bkiamy 3a 3BepHeHHsM KilieHTa y BHHATKOBHX BHIIAJKaX, TAKUX SK TEPMiHOBA
notpeba Kiienra y xomrax Ha JKyBaHHS, 3MiHa KpaiHU NPOXXUBAaHHSA, CMepTh poaudiB Tomo. s nporo Kiient nopae B bank miuceMoBy
3asBy y JOBUIBHIHM (opMi 3 0OIPYHTYBaHHSIM IPHYHH NOBEpHEHHs Brilany Ta BiAIOBIIHI MiATBEpKYIOUi TOKyMEeHTH. Y pasi sroau banky
Ha JOCTPOKOBE MOBEPHEHHS CTPokoBoro Bimamy CTOpoHHM YKIamaroTh BiAMOBIAHY JOAATKOBY yromy a0 JloroBopy OaHKIBCHKOTO BKJIAIy
OO0 3MIHH CTPOKY 3ajlydeHHs Bkiagy Ta po3Mipy HPOLIEHTHOI CTaBKM. Y TaKOMy BHIIQJKy HAapaxyBaHHS IIPOLCHTIB 3 MOMEHTY
po3MileHHs Bxiany 3xificHIOETbCS 3a CTABKOIO, 110 3aTBEpKeHA B baHKy IS TAKUX BUMAJKIB.

34.3.1. B pa3i 3BepHeHHs cmaakoeMuiB Kiienra bank 3milicHroe Burutaty Bxmagy cmagkoemiro KiieHta Ha mizcrasi
3aII0BIIAJIHOTO PO3MOPS/KEHHS 32 YMOBH HaJlaHHs CBiIONTBa PO cMepTh KilieHTa, BiMOBIAHOIO CBiJONTBA PO MPABO HA CaJUIMHY a00
JI03BOJTy HOTapiyca Ha ofepskaHHs craakoeMiieM Bkiamy/dactuau Brmamy crnagkomaBnst abo 3a pIilIEHHSIM CyAmy, BiJITOBIHO 1O BHMOT
YHHHOTO 3aKOHOJIABCTBA YKPAiHH.

3.5. ABTOMaTHYHE TOOBKEHHS CTPOKY 3aay4deHHs1 Briaaxy

3.5.1. ABTOMaTHYHE MONOBXEHHS CTPOKY 3aJyueHHs Bkiamy MoXIIHBE 3a HasBHOCTI Takoi yMOBH y JloroBopi GaHKIBCHKOTO
BKJIay Ta B YMOBax 3aJy4eHHs OaHKiBCbKUX BKJIQJIiB.

3.5.2. SIkmo Taka MOXUIMBICTH mependadeHa, KimieHT Moke BCTAHOBIIOBAaTH Ta BiIMIHATH aBTOMaTHYHE MOJOBXEHHS CTPOKY

3aimy4eHHs Bxiamy y oquH i3 HACTYIHHX CHOCOOIB:

- moparu y bank muceMoBy 3asBy Ha 3MiHy YMOB aBTOMaTHYHOT'O IIOJOBKEHHSI CTPOKY 3ally4eHHs Bxiany;

- CaMOCTIHHO 3MiHHTH YMOBH aBTOMAaTHYHOTO MOIOBXEHHS CTPOKY 3airydeHHs Briany y Cuctemi FreeBank;

- 3arenedonyBatn 3 OcHoBHOro Homepy TenedoHy B KoHrakr-nieHTp baHKy a1 3MiHH YMOBH aBTOMaTHYHOTO IOJIOBXKEHHS
3ayueHHs Bxnany.

Binmina Ta BCTaHOBIICHHS aBTOMAaTHYHOTO IIOJOBKEHHS CTPOKY 3alydeHHS Bkiamy, 3milficHeHi B OAMH i3 IIMX CIOCOO0IB, HE
noTpeOyroTh 0popMIIeHHS OyIb-SIKIX JOJATKOBHUX yrof 3 baHkom.

3.5.3. INomomxeHHS CTPOKY 3alydeHHs Bkmamy mMoske 3xilicHIOBaTHCS HEOOMEXEHY KUIBKICTh pa3iB, SKIIO iHIIE HE BU3HAYEHO
YMOBaMH BiIMOBiqHOTO JloroBopy 0aHKIBCHKOTO BKJIAAY Ta/a00 YMOBaMH 3aTydeHHs OaHKIBCHKUX BKIIAIIB.
3.5.4.  ABromaTuuHe IOJOBKEHHs CTPOKY 3alyueHHs Bkiany BifOyBaeThCs 32 HACTYITHUX YMOB:

- SIKIIO HA JIaTy 3aKiHYeHHs IONEePEIHbOro CTPOKY 3alydeHHs Briany YMmoBamu 3aimyueHHs OaHKIBCHKHMX BKJIaJIiB HepenOadeHuit
BiANOBIAHUK BuJ BKiasy Ta MOXUIMBICTh aBTOMaTHYHOTO TTOJOBKEHHS HOTO CTPOKY. SIKIIO Ha JaTy NMOJOBKEHHS CTPOKY 3aily4eHHs Bruagy
BiAmoBiAHMIT Bua Bxkiany He mepenOaueHnii nitounMyu YMOBaMH 3ady4eHHs OaHKIBCBKMX BKJIAMiB, TaKUW BKimag miamsrae mOBEpHEHHIO HA
[ortounnii paxynok Kiienra, 3a3nauennii B JloroBopi 6aHKiBCHKOTO BKIIAIY;

- SIKIIO Ha JIaTy aBTOMATHYHOTO MOJOBXKEHHs CTPOKY 3aiy4eHHs Bxuany KiieHT He BiIMIHHB Take aBTOMAaTHYHE IOJOBXKCHHS HE
ni3ninre Hix 3a 1 OneparniiiHuii 1eHs, o Iepeaye Jarti oBepHeHHs Briany;
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- SIKIIO BiZICYTHS 3asBa IIpo NOBepHeHHs Bxuany, sky Kiient mae momatm He misHime OmnepauiifHoro aHs, IO Hepeaye nari
HOBEpHEeHH: Bxnany.

3.5.5. ITicast aBTOMaTMYHOTO MOMOBXKEHHSI CTPOKY 3alydeHHs Bkiagy 3acTOCOBYETHCS MPOLEHTHA CTaBKa, L0 [i€ 33 JaHUM
BuoM Bxiagy 3rinHo 3 YMoBamu 3amydeHHS OaHKIBCHKHX BKJIAfiB Ha JaTy MOYAaTKy HOBOTO CTPOKY 3alydeHHs Bxmany.
3.5.6. HoBuit cTpok 3amydeHHs Bkiany mouumHaeThes 3 IHA, IO € OCTAHHIM THEM HONEPETHBOTO CTPOKY 3alydeHHs Bkiany,

SKINO iHIme He mepenbadeHo BimmoBimHuUM JloroBopoM GaHKiBChKOro BKiamy. CTpok 3aimydeHHS Bkiamgy momoBXKyeThes Ha Takuil caMuid
CTPOK, II0 BH3Ha4YeHHH B JIoroBopi OaHKIBCHKOTO BKJIAmy, aje KUIbKICTh JHIB MOXKE BIAPI3HSTHCS BiJ IONEPEJHBEOIO CTPOKY, SKIIO Jara
noBepHeHHs Brutany npunanae na HepoGounii nens. B Takomy Bunazky paroro nosepHeHHs Bxiany € HactynHui OnepaniiiHuii 1eHs.

3.5.7. ABTOMaTHYHE TOJOBXECHHS CTPOKY 3alydeHHs Bkiany He BinOyBaeTbcsl y BUNAJIKy OTpuMaHHS baHkom cBimonrsa mpo
cmepth Kitienra.

3.6. JonarkoBi ymoBH

3.6.1. Brxutagu rapantyrorecs PoHAOM rapaHTyBaHHS BKJIAAIB (i3MYHUX 0Ci0 y po3Mipi, BU3SHAUCHOMY YHHHUM 3aKOHOIABCTBOM
Vkpainu.

3.6.2. BaHk 3BiNBHSETBCS BiJ BiANOBiZaIbHOCTI 32 MOPYIICHHS CBOIX 3000B’s3aHb 32 JIoroBOpoM OaHKIBCHKOTO BKIJIAMY, SKIIO

BIINOBIJHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH Oyie NPOBEACHO NPUMYCOBE CIIHCaHHs (CTATHEHHs) KOIITIB 3 BrilaqHOTrO paxyHKY
a00 HaKJIaJeHMIT apeIuT Ha rPOIIOB] KOIITH Ha BKIIagHOMY paxyHKY.

3.6.3.  JloroBip 6aHKIBCHKOTO BKJIA/y HPHITHHSIETHCS:

- y JeHb CIiicaHHs cyMu Bxiany 3 BkiiagHOro paxyHKy 110 3aKiHUCHHIO CTPOKY 3a1y4yeHHs Bruany;

- y IeHb, KOJNH cyMa Ha BKIagHOMY paxyHKy € MEHILIOIO 3a MependadeHy YMHHUMH YMOBaMH 3aydeHHs OaHKIBCBKHX BKJIiB
(neno3uTiB);

- MO 3aKiHYEHHIO CTPOKY 3aiydeHHs BKkiaxy y BHMAIKy OTpHMaHHs CBiZOLTBa Ipo cMepTh KiieHTa MO 3aKiHYCHHIO CTPOKY
3anmydeHHs Briany, sxmo JloroBopom mepenbadeHe aBTOMaTHIHe OTOBKEHHSI CTPOKY 3aiTydeHHs Briany;

- v pasi Bumiatu Bnany criagkoemipsiv KitienTa patimie cTpoKy 3aKkiHIeHHs 3anydeHHs Brmay;

- y JeHb CITMCaHHs MOBHOI cyMu Bxuany 3 BxiiaJHOTO paxyHKY 3 iHIIHX MiJgcTaB, nepeadadeHnX YHHHUM 3aKOHOIAaBCTBOM YKpaiHH.

BkitagHuil paxyHOK aBTOMATHYHO 3aKpUBAEThCs HAcTymHOro OrmepariiiHoro JHs Iicis 3AiHCHEHHs 3aBEpIIAbHUX Orepaniil 3a
TakuM BKIaHUM paxyHKOM.

3.6.4. 3miHa [cToTHIX yMOB J[oroBopy GaHKIBCHKOTO BKIIaAy 3AIHCHIOETHCS IUISIXOM YKJIaaHHs I0AaTKOBOI yroau 1o JloroBopy
(OKpiM BHIAJKIB 3MiHM MPOLIEHTHOI CTaBKHU 3a Bkinagamu Ha BUMOTY).
3.6.5. V pasi BigkpurTa JoroBopy 0aHKIBCHKOTO BKJIQAY 3 O(OPMIIEHHSM JOBIPEHOCTI Ha MPaBO KOPUCTYBaHHS Bimagom iHmIii

0c001, 3aIoBiIaTbHE PO3MOPSHKEHHS 010 BKiaxy He 0pOpMITIOEThCS.

PO3ALT 4. BIAIKPUTTSA TA OBCIIYT'OBYBAHHSA IIOTOYHUX PAXYHKIB

4.1. Leit po3ain BU3HAYAE MOPATOK BIIKPUTTS, 00CIYyroByBaHHS Ta 3aKpUTT [I0TOUHMX paxyHKIB.

4.2. Skmo inme He nepexdaueno B YJBO, Binkpurts [loToyHOr0 paxyHKy 31iHCHIOETBCS Ha ITiICTaBI BiAIOBiqHOTO JloroBOpy
6aHKIBCHKOTO PaxyHKy Ta 3asiBH 1po BinkpurTs Kiienty ITorouHoro paxyHKy, ckianeHoi 3a (popMoro, NpuHHATHOO 111 baHky.

42.1.  Joroip 0aHKIBCBKOrO paxyHKy Ta iHIII JOKYMEHTH JI0 HbOTO MOXYTb YKJIaJaTHUCS/0(GOpMIIIOBATUCA B MarepoBiil abo

CJIEKTPOHHII (OpMi y HACTYTHOMY MOPSIIKY:

- naneposa ¢hopma: y Binpinenni banky mnuraxom mignucanas 3 0oky KiieHTa BracHOpy4HHM mimmucoM, a 3 0oky banky —
BJIACHOPYYHHUM IiIIFCOM YIOBHOBa)XEHOI 0COOM 1 MPOCTaBISHHA NedaTku banky abo muisixom HaknaaeHHs (akcumine baHKy y mopsky,
BuzHaueHomy YJIbO;

- enexmponna ¢opma: y Cucremi FreeBank murixom migmucanus 3 6oxy KitieHTa YIoCKOHaneHMM ENEKTPOHHHM IIiAIHCOM
Kuienra, a 3 6oky banky — daxcumine banky Ta momatkoBuM ckpimeHHsM KBanihikoBaHOIO €JIEKTPOHHOIO IeYaTKkoro baHKy y mopsxy,
Bu3HaueHomy Y/1BO.

4.3. JloroBopoM OaHKIBCHKOTO PaxyHKY OKpIM PO3PaxyHKOBO-KaCOBHX IMOCIYr MoOXe OyTH mependaucHo HamaHHs baHkom
Ta/abo TperiMu ocobamu-napTHepamMu baHKy 1HIINX CYPOBIAHUX Ta/ab0 TOAATKOBHX MOCIYT.

4.4. OcobauBocTi 00cmyroByBaHHs [10TOYHOTO paxyHKY, omepauii 3a SKUM 3OiHCHIOIOThCA 3a JonoMororo [lnaTixHoi KapTku,
BU3HAueHi B po3ain «OIEPALIIL, 1O 3MIMCHIOIOTHCS 3 BAKOPUCTAHHSM IUIATDKHUX KAPTOK».

4.5. Mopsanox BinkputTs [10TOYHOTrO paxyHKy

4.5.1. Bank Binkpusae Kiienty Ilorounmii paxyHOK Ui orepamiii 3 TPOIIOBHMH KOIITaMH y BaJfOTi(ax), o 3a3HadeHa(i) y
3asBi(ax) npo BigKpUTTst [IOTOYHOTO paxyHKY, 1 3AiHCHIOE HOTO 00CITyroByBaHHS 3TiIHO 3 aKTaMU YHHHOTO 3aKOHOJABCTBa YKpaiHH.

4.5.2.  VYxnamatoun [loroBip GaHKiBChKOTO paxyHKy, KiieHt moinomise bankxy CrnoBo-nmapons, OcHOBHHIT HOMep TeneoHy Ta
JlonatkoBuii HOMep TenehoHy (3a HAsIBHOCT).

4.6. Onepauii, o npoeoasaThes 3a [loTouHUM paxyHKOM

4.6.1. Knient posmopsmxaerscss komrTamMd Ha [loTOuHOMY paxyHKy 3 YpaxyBaHHSAM pEeXUMY HOro (QyHKIIOHYBaHHS,
BCTaHOBJICHOTO YHHHHUM 3aKOHOJABCTBOM YKpaiHH.

4.6.2. 3a IloTo4yHHM paxyHKOM 3IiHCHIOIOTBCSA YCi BUAM PO3PaxyHKOBO-KACOBHX OIEpalliif, 10 HE TOB'S3aHi i3 3AiHCHEHHIM

MiANPUEMHUIBKOI JisTTBHOCTI, BiAIIOBITHO 10 yMOB JloroBOpy 0aHKIBCHKOTO paxyHKY Ta BUMOT YMHHOTO 3aKOHOZaBcTBa YkpaiHu. KiieHT
TIOBUHEH TOoBifoMuTH baHk 1po cBiif craryc ¢isnaHOI ocoOu-mimnpuemis abo 0codH, ska MPOBATUTH HE3AISKHY NpodeciiiHy AisuIbHICTD,
He Mi3HinIe Hix yepe3 3 OnepariitHux aHi michs JHsS HaOyTTS TaKOTO CTaTycy.

4.6.3. VY Bunanky OaxanHs KiieHrta 3MiHUTH yMOBH 0OCIyroByBaHHS PaXyHKy, SKIIO Taka MOXJIMBICTH INependaueHa
BI/IMOBIIHMMH yMOBaMH HasauHs baHkiBchkux mociyr, KitieHT 3BepTaeThes no Bigninenns banky, ae Bigkpuro PaxyHok.

4.7. O0cayroByBanHs [10TOYHOr0 paxyHKy

4.7.1. [TomoBHeHHs [10TOUHOTO PaxyHKY 3MIHCHIOETHCS IIUIIXOM:

- BHECEHHS IOTIBKOBHX KOIITIB y Kaci baHKy;

- BHECCHHs TOTIBKOBHX KOIITIB Yepe3 IUIaTLKHUHA TepMiHan baHky;

- 0e3roTiBKOBOTO HepepaxyBaHHsS IPOMIOBUX KOINTIB 3 iHIIMX paxyHKiB KilieHTa, y TOMy 4HCili 3 paxyHKIB, BIIKPHUTUX B iHIIHX
OaHKax;

- 0e3roTiBKOBOTO IepepaxyBaHHs IPOLIOBHX KOIITIB TPETIMH 0COOaMH BiIIOBIIHO JI0 YHUHHOTO 3aKOHOAABCTBA YKpaiHU.
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ITpu momnoBHeHHi [loTouHOro paxyHKy 4epe3 IUIATDKHUHM TEpMiHAJ, IO MIATPUMYE Taky (YHKILIIO, BUKOPHUCTOBYETHCS TLIBKU
[TnarixxHa kapTka abo ii pexBi3uTH.

bank 3apaxoBye komrtu Ha PaxyHok He misHimie HactymHoro OmepamiifHoro aHs 3 gatd OTpuMaHHs ix bBankoM 3a ymoBH
MPaBUJIBHOTO 3a3HAYCHHS PEKBI3WUTIB OAEp)KyBaua Ta 3 ypaxyBaHHSAM pexuMy (QyHKUioHyBaHHS PaxyHKy. Y pasi HeBiAmoBimHOCTI
PEKBI3UTIB Ta/ab0 NMpH3HAYEHHA IUIATE)Ky NPH HAJXOMKEHHI TPOIIOBHX KOWITIB Ha PaxyHok BaHk 3apaxoBye TpoIIOBiI KOIITH HA PaxyHOK
«KpenuTtoBi cymu no 3’sicyBaHHS» Ta HAJACHIA€ 33 3BOPOTHUMH PEKBI3UTaMH IUIATEXKy 3aIUT JUIS 3 SICyBaHHS Ta yTOYHEHHS MPH3HAYCHHS
IUIaTeXy. SIKIIO MPOTATOM TPHOX AHIB 3 JHS HAICHJIAHHS 3alIUTy yTOYHEHA BIAMOBIAB HE OAEpXaHa, KOLITH OBEPTAIOTHCS 33 3BOPOTHUMH
PEKBI3UTaMU IUIaTeXKy. Y pa3i HAIXOLKEHHS KOIITIB, MEpepaxoBaHUX y O€3roTiBKOBOMY MOPSAKY y BAJIOTI, IO BiIPI3HAETHCS BiJ] BAIIOTH
Paxynky, bank nmoBeprae kot y 6aHK-BiAIIpaBHHUK.

4.7.2. IIpu 3apaxyBanHi Ha PaxyHOK (i3nuHOT 0COOM — HEPE3UACHTA KOIITIB y HAIlIOHAIbHINA ab0 iHO3eMHill BamioTi 10 baHky
MOBUHHI HA/JaBaTHCh [NOKYMEHTH, LIO MiATBEPKYIOTh [DKepeia MOXOMKCHHs LHMX KOLITIB, BIAMOBIJHO O HOPM, BCTaHOBJICHHX
HOpMaTUBHO-IIpaBoBUMU akTamu HBY.

4.7.3. Ilin wac 3miificHeHHs omepauiil 3a paxXyHKamy (Pi3SMYHHX 0Ci0 BHKOPHCTOBYETHCS 3pa30K IIJINKCY BIACHHUKA PaxyHKY /
[pencraBHuka, 3a3HadeHuil y JloroBopi OaHKIBCBKOTO paxyHKy / JOBIpeHOCTI ab0 B IiHIIOMY JOKYMEHTi, BU3HAYEHOMY BHYTPIIIHIMH
HOPMAaTHBHIME/PO3NOPSAINME JOKyMEHTaMH (Iporieaypamu) banky.

4.7.4. Ilepexas xomrriB 3 IlotouHoro paxyHky KiienTa y HamioHanbHIlM BaIoTi 32 pO3paxyHKOBHUM JOKYMEHTOM, NMPUHHATHM
bankxom mpotarom OmepauiiiHoro wacy, baHk 3milicHIOE y IeHb HaAXOIKEHHS PO3PaxyHKOBOTO JOKYMEHTAa. Y BHIAAKy HaIXOIKCHHS
pO3paxyHKOBOro JoKyMeHTa micyisi OnepariiiiHoro yacy baHk nepepaxoBye rpouioBi kot KiieHTa He mi3Hime HactynHoro OnepariiHoro
JHS.

4.7.5. [lepeka3 xomITiB B iHO3EMHill BaIOTI 3IIMCHIOETHCS HE Mi3HiIIE HacTynmHoro OmepauifHOro JHS MiCis OTPUMAHHS BiX
KitieHTa po3paxyHKOBOTO TOKYMEHTa, SIKIIO iHIIWI (TPUBAJIIIHNI) CTPOK HE Oy/ie BCTAaHOBJIECHUI YAHHUM 3aKOHOIAaBCTBOM YKpaiHM Ha JaTy
orpuMaHHA Big KitieHTa BiIIIOBITHOTO pO3paxyHKOBOTO JOKYMEHTA.

4.7.6. Ha migTBep/keHHsT MPUHHATTS 1O BUKOHAHHS PO3PaxXyHKOBOTO JAOKyMEHTa HpamiBHHK banky moseprae Kiienty npyruit
MPUMIPHUK PO3PaxXyHKOBOTO JJOKYMEHTa 3 IPOCTaBICHUM Ha HbOMY IIJIHUCOM Ta BiJOUTKOM HevaTky (mrammy) banky.
4.7.7. 3apaxyBanHs Ha [loTounmii paxyHok KiieHTa rpomioBMX KOIITiB OE3rOTiBKOBHM MUISXOM 3JIMCHIOETHCS HA IMiJCTaBi

PO3paxyHKOBHX JOKYMEHTIB (B TOMY YHCIIi €JIEKTPOHHHMX), 10 HaAXOAATh A0 banky mpotsarom OmnepariiiHoro IHs, y JeHb iX OTpHMaHHS,
SKIIO MiJ Yac MPOBEICHHS KOHTPOIIO PEKBI3WTIB, 3a3HAYEHHUX Yy TaKUX PO3PaXyHKOBUX NOKYMEHTaX, HE BHSBICHO PO30ODKHOCTEH i3
pekBizurtamu IlotouHoro paxyHky KilieHTa Ta HEBiQNOBIAHOCTEH BMMOraM YMHHOTO 3aKOHOAABCTBAa YKpAiHH, a TaKOXK SKIIO Jara
HA/IXO/PKEHHS KOIUTIB 30iraeThes 3 IaTOIO BATIOTYBAaHHS.

VY pa3i HagxXomKeHHS KOIITIB 10 JaTH BaJIOTyBaHHS, IO 3a3HAYCHa Y pO3paxyHKOBOMY IOKyMeHTi, bank mosinomisie KiienTa mpo
HAJXO/DKCHHS TAKMX KOIITIB Ta JaTy BaIOTyBaHHS TenepoHoM 3a OCHOBHHM HOMepoM/JloJaTKOBHM HOMEpOM Tene(OoHy He Ti3Himme
HactynHoro OmnepamiiHoro JHs micis X HaaxomkeHHs. bank 3apaxoBye xomrru Ha [ToTounnit paxyHok Kitienra y nary BamoTyBaHHS.

4.7.8. Ha Paxynku, BnacHmkamu sikux € KiieHTH-Hepe3WaeHTH, 3apaxyBaHHS KOIITIB Bin (i3MYHMX 0Ci0 —pe3uIeHTIB y
TOTiBKOBIi Ta/ab0 Oe3roTiBKOBIil (hopMax 3iHCHIOETHCS 3 ypaXyBaHHIM 0OMeKeHb, BCTAHOBJIEHHX HOPMAaTHBHO-TIpaBOBUMY akTamMu HBY.
4.7.9.  Bwupnaua roTiBKOBHX KOIITIB y Kaci baHKy NpOBOIUTBCS y MeKax 3alMILKY KOIUTIB HAa PaxyHKY Ta 3 JOJEPKaHHSIM BUMOT

YMHHOTO 3aKOHOJABCTBa YKpaiHu. Y BHUNAJAKy HEOOXiJHOCTI OTpUMaHHs cymH, 1o nepepuinye 5 000 rpuBeHp ab0 €KBIBaJICHT L€l CyMu B
iHo3eMHi# BamoTi, KitieHT Mae He mi3Himie HiX 3a 5 OnepauifHuX THIB JO JaTH OTPUMaHHs TOTiBKM 3BEpHYTHUCH A0 Binainenns banky, ne
Bigkputo [loTouHMIT paxyHOK, Ta 3aMOBHTH OTPUMAHHS TOTiBKH.

4.7.9.1. bank Hagae Bunucku 3a PaxynkoM y Bimmineni banky ta 3a 3amurom KitieHTa Mo)ke HarmpaBHUTH Ha apecy eIeKTPOHHOI
nomry, mo Kiient BkasaB y 3asBi-3rogi abo JloroBopi 6anHkiBchkoro paxyHky. Ha Bumory Kiienra Bank Hajgae moTouHi (mo3adeprosi)
Bunncku 3a Paxynkom. ITorouni (mo3aueprosi) Bummckn 3a PaxyHkoMm BimoOpaskaroTh pyX KOWITiB 3a PaxyHkoM 3a noBUIBHME mepion,
o0panuit KimientoMm.

4.8. Bunaropona banky

4.8.1.  3a po3paxyHKoBo-KacoBe oOciyroByBaHHs I[loTo4HOro paxyHKy Ta 3a iHIII CYNpPOBIZHI Ta IOAATKOBI HOCIYTH, IO
HazmatoThes Kitienty 3a JloroBopoM OaHKIBCHKOTO paxyHKY, baHk HapaxoBye KoMicii Ta iHIII Iu1aTH y po3Mipax, nependadenux Tapudamu
Banky, mo air0Th Ha Iary 37iliCHeHHs onepaii 3a PaxyHkom.

4.8.2. KomiciitHa BuHaropona cruiagyetbesi KilieHTaMu BUKIIOYHO Y TPUBHSX, HE3AJIEKHO BiJf TOTO, y SIKiM BaIFOTI BiIKPHTHI
IMoTounnii paxynok Kimienra. [lns cratu xoMmiciiiHOT BUHAropoau 3a omneparisiMu 3a [I0TOUHHM paxyHKOM B iHO3EMHIH BaiIOTi, 3 TaKOrO
[ToToyHOTO paxyHKy CHIHCYIOThCS KOIITH B 1HO3EMHIN BafOTi Ta 3miHCHIOEThCA X mpopak Ha BPY y cymi, mo morpiGHa mist crutatn
KOMICii{HOT BUHATOPO/IH.

4.8.3. baHk Mae mpaBo BHOCUTH 3MiHH 10 TapudiB y nopsaky, BcranoBieHoMy y 1. 2.7 YJIBO.

4.9. HapaxyBanHs npoueHTiB

4.9.1. bank HapaxoBye Ta cCIUladye NPOLEHTH Ha 3aJUINKMA KOUITIB, IIO 3HAXOAAThCS Ha [loTOYHOMY paxyHKY, SKIIO Iie
nependa4eHo yMOBaMH BilIOBiHOI baHKIBChKOT MOCTyTH, Y po3Mipax, BU3HaueHNX Tapudamu.

4.9.2.  HapaxyBaHHs Ta CIIaTa NPOLEHTIB Ha 3QJIMIIKH KOIITIB, IO 3HAXOAAThCS HA PaxyHKy, 31IIICHIOETBCS HE PiflIe OIHOTO
pasy Ha MicsIIb.

4.9.3. Ilix yac po3paxyHKy IPOIEHTIB IPUHMAETHCS (haKTUYHA KUIBKICTB JHIB Y Micsii Ta pori (MeTon «dakt/dakTy).

4.94. IIponentn Ha 3ammmmok Ha [ToToYHOMY paxyHKy HapaxoBYIOTHCS 3 JHS HaJXOKEHHS KOIITiB Ha [loTouHmil paxyHOK 10
KaJICHJApHOTO JHS, IO Mepeye AHIO 3HATTS IPOIIOBUX KOMTIiB. basa myist HapaxyBaHHS ITPOLCHTIB BU3HAYAEThCS 3TiAHO 3 Tapudamu.

4.9.5. Cyma HapaXOBaHUX IPOICHTIB Ha 3aJIMIIOK KOIMITiB Ha PaxyHKy cIITadyeThCst MOMICSIHO, B ocTaHHIH OnepaniiiHuii 1eHb
KOYKHOT'O MicCSLIA.

4.9.6. Skmo 1e nependaueHO BUMOTaMy YMHHOTO 3aKOHOJABCTBA YKpaiHu, baHK Moxe BHCTYNaTé MOJATKOBHM areHTOM IIOZI0

CIIaTH JI0 OOKETy CYMH IOZIaTKy, HapaXxOBaHOTO 3a CTABKOK, BM3HAYCHOK IIOZAaTKOBMM KOZIEKCOM, i3 3arajbHOI CyMH HPOLCHTIB,
HapaxOBaHMX 3a MOJATKOBHH (3BITHHIA) MiCSIb HA CyMH KOIITIB, pO3MIillIeHNX Ha PaxyHkax.

4.10. Oco0auBocTi BiTKPpUTTS Ta 00C/IyroByBaHHs Jesikux PaxyHkiB

4.10.1. Oxpemi paxynKu 013 3apaxysanus 3apooimuoi niamu, cmunenoii, nencii, couyianbHoi 0onomocu ma iHWIUX.

4.10.1.1. Jna 3apaxyBaHHS BUKJIIOYHO 3apOOITHOI TUJIaTH, CTUICHII, MEHCii, COLIaNbHOI JOMOMOTH Ta IHIIMX MependaueHux
YMHHHAM 3aKOHOJABCTBOM YKpaiHHM COIiaJbHUX BUILIAT (Gi3nuHili 0co0i BiiKpHBaeThest okpeMuii [IoTounmid paxyHOK a00 BUKOPHCTOBYETHCS
BXKE€ BIIKPUTHIT JUIs LUX Iieit paxyHoK (#ani y rpomy myHkTi 4.10.1 — Okpemuii paxyHoK).

4.10.1.2. Okpemuii paxyHok Moxe OyTu Biakputuii bankom Ha kopucth KiienTa sk Ha mizcrtaBi BigmoBigHoro JloroBopy
0aHKIBCHKOTO PaxyHKy Ta 3asBu KiieHTa npo BigkpuTTs [loTOYHOTO paxyHKy, TaK i Ha MiACTaBi 3asBU MPO BiAKPUTTS MOTOYHMX PaXyHKIB Ha
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KOpucTh (i3MyHUX o0ci0, HamaHor baHky cy0’ekTomM rocrnopaproBaHHs-poboTonaBieM Kiienra (mami y mpomy myHkTi 4.10.1 —
Po6GoronaBens), Ta ykinageHoro Mk bankoM Ta PoGoTomaBiem H0roBopy Hpo BiKPHUTTS IOTOYHHX PaXyHKIB Ha KOPHCTH (i3HYHMX OCiO,
SIKIIO iHILE HEe TepeadadyeHo 3aKOHOJABCTBOM YKpaiHH.

4.10.1.3. ¥V Bumaznky BiakpuTTss OKpeMOro paxyHKy Ha Mi[JCTaBi 3asBH IPO BiAKPUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTH (hi3UUHHUX
oci0, namanoro banky PoboromaBuem, Ta ykiagenoro mix bankom Ta PoGoromaBueMm HOroBopy Hpo BiAKPHTTS MOTOYHHX PaxyHKIB Ha
KOpHCTh (DI3MIHUX 0Ci0, BUAATKOBI omeparii 3a TakuM OKpeMUM paXyHKOM 3IIHCHIOIOTHCS JIUIIE Micis YKIaaeHHs JJoroBopy OaHKiBCHKOTO

paxyHky mMix bankom ta Kiientom.

4.10.1.4. VY pa3si Hagxomxenns: Ha Okpemuii paxyHok KitienTa xomiris, 1o He BianoBigaiots pexumy OkpeMoro paxyHky, bank mae
MIPaBo 3TiAHO 3 BUMOTaMH YHHHOTO 3aKOHOIABCTBA YKpaiHH, BHYTPIIIHFOOAHKIBCEKUX Mpoueayp Ta/adbo xirounx Tapudis:

- BIIMOBUTH B 3apaxyBaHHI TakMX KOIUTiB Ta IOBEpHYTH IX BiANpaBHUKY, NpU oMYy baHK 3BUTBHSETHCA BiX OyIb-sSKOT
BiJIIIOBiaIBHOCTI 32 HE3apaxyBaHHs IUX KOIITIB Ha OKpeMHil paXyHOK;

- 3miHUTH cTatyc OKpeMoro paxyHKy Ha 3BUYalHHI ITOTOYHMI PaXyHOK Ta 3TiIHO 3 BUMOTaMH YMHHOTO 3aKOHOJIABCTBA YKPAiHH Y
MIOTOYHOMY MICSIIl y TOAAIBIIOMY HAapaxoBYBaTH Ta CIUIAYyBaTH 10 OIOUKETYy CyMy IIOJATKy, HapaXOBaHOTO 3a CTABKOIO, BU3HAYCHOIO
YHHHUAM 3aKOHOJABCTBOM YKpaiHM i3 3arajibHOI CyMH NPOLICHTIB, HAPAXOBAHMX 3a MOJATKOBHUH (3BITHUI) MICSIb HA CyMy KOIITIB Ha TAKOMY
PaxyHky.

4.10.2. Cneuyianvhi paxynku 0 3apaxyeanHta 20MieKo8UX KOULMie 3 Memoro 000poGinbHO20 OeKAapy6aAHHA

4.10.2.1. BignoBinHo no 3axony Ykpainu «IIpo BHeceHHs 3MiH 10 [lomaTkoBoro koznekcy YkpaiHu Ta iHIIMX 3aKOHIB YKpaiHH IIOJ0
CTUMYJTIOBaHHS JETiHi3alil [OOXOAiB Ta MiABUIICHHSA IONATKOBOI KYyJABTYpH TPOMAsSH LUIIXOM 3alpOBaKEHHS OXHOPAa30BOTO
(crenianbHOTO) TOOPOBUTFHOTO AEKIApyBaHHS (Pi3MYHMMHU 0cOOaMH HaJe)KHUX IM aKTHBIB Ta CIUIATH OJHOPA30BOTO 300py A0 OHOMKETYy”
(Hamami y mpomy myHKTi 4.10.2 — 3axoH) Ui IIed OJHOPa30BOTO (CIIEWiaNbHOTO) JOOPOBLIFHOTO NEKIApyBaHHS IS 3apaxyBaHHS
TPOIIOBUX KOWITIB y TOTIBKOBIH (hOpMi B HalliOHAIBHIN Ta iHO3eMHHUX BamroTax baHk Binkpusae Kiienty cneniansauii [ToTounmii paxyHOK i3
CHeliaJbHIM PEXHUMOM BUKOpHCTaHHS (naiti y iboMy myHKTi 4.10.2 — CrieniasibHAI paxyHOK).

4.10.2.2. ITna Bigkpurts CriemianbHOrO paxyHKy Ta 3apaxyBaHHS Ha HBOTO TOTIBKOBHX TIpOIIOBHX KOIITIB BaHk Mae mpaBo
BUTpeOyBarH, a KiieHT 3000B’A3aHUH HaJaTH BCi JOKYMEHTH Ta iH(popMalito, HeoOXi/Hi U1 BcTaHOBJICHHs baHkowM, un Bignosinae Kiienr
KPUTEpisiM JIeKJIapaHTa y pO3yMiHHI 3akoHy, Ul BCTaHOBICHHS JUKEpEN IOXOIKEHHS TOTIBKOBHX KOIUTIB Ta YM IIAIATAIOTh BOHU
JIEKITapyBaHHIO 3T1AHO 13 3aKOHOM.

4.10.2.3. bank mae mpaBo BimMoBUTH KiTi€HTY y BHECEHHI TOTIBKOBUX KOIITiB Ha CrenialbHUI paxyHOK, SKIIO:

- TaKi KOIITH MAlOTh JUKEpelia MOXO/DKEHHS 3 KpalHH, BU3HAHOI JIep)KaBOI0-arpecopoM  3TiIHO i3 YMHHHUM 3aKOHOJIABCTBOM YKpaiHH,

- Taki KOLITH ojiep>kaHi (HaOyTi) AEKIApaHTOM YHACTiJJOK BANHEHHS JiSHHS, [0 MICTHTh 03HAK! KPUMIHAIBEHOTO IIPABOIOPYIIEHHS,
OKpIM KpUMiHAJIBHUX TIPABOINIOPYIIEHb a00 IHIMX HOPYIIEHb, SKi € BUKIIOYEHHSIMH BIMOBIIHO J10 3aKOHOABCTBA YKpaiHH.

- Taki KOLITH HAJIeXaTh JEKJIAPaHTy, CTOCOBHO SIKOTO PO3IIOYATO JOCYAOBE PO3CIiLyBaHHSA a00 CyJOBE IPOBAPKEHHS IIOO0 TAaKHUX
aKTHBIB 3a O3HAaKaMH MEBHHUX NepeadayeHHX 3aKOHOMABCTBOM YKPaiHM KPHUMIiHAJbHUX MPABOMOPYIISHb, BHACIIAOK YOTO TaKi KOIITH He
IJUIAraloTh JeKIapyBaHHIO;

- y banka e migcraBu BBaxkatw, mo KiieHT He BiAmoBimae KpuTepisiM AekiapaHTa, abo HOro TOTiBKOBI KOIUTH HE HiUIATarOTh
JIeKITapyBaHHIO BIIOBIIHO IO 3aKOHOIABCTBA YKpaiHu a0o 3 iHmMX npuyuH, BcraHoBIeHNX YIBO abo 3akoHOmaBCTBOM YKpaiHW;

- IO IIOTO TOTiBKOBI KomTH Ha CrieniansHuil paxyHoK KitieHTa Oyny B)ke BHECCHI IBiUi.

4.10.2.4. KiieHT He Mae mpaBa PO3MOPSKATUCS TPOLIOBMMH KomrTamu Ha CrHenialbHOMYy paxyHKY JIO 3aBEpIICHHS HpPOLEIypH
JIOOPOBUIBHOTO JEKJIapyBaHHS BIIIOBIIHO 10 BUMOT J[oroBopy 0aHKIBCHKOTO PaxyHKY Ta YHHHOTO 3aKOHOABCTBA YKpaiHH.

4.10.2.5. Tlicnst 3aBeplueHHS TPOLEAYpH IOOpOBUIBHOrO aeknapyBaHHs CrierjanbHUl paxyHOK Moke OyTH IepeBeleHWH Ha
3aranbHi yMoBH [10TOYHOTO paxyHKy y MOpsAKY, BU3HaueHOMY JIoroBopoM 0aHKiBCBKOTO paxyHKY

4.10.2.6. o CneuianpHoro paxyHky [lnarixkHa kapTka He BUITyCKA€ThCs, B TOMY YHCHI Hicis nepeseeHHs CreniaabHoro paxyHKy
Ha 3aranbHi yMmoBH IToToqHOTO paxyHKYy.

4.10.3. Okpemi paxynxku i3 cheyianbHUM pedcUMOM GUKOPUCHAHHA ONA OMPUMAHHA OONOMOZU 6 DAMKAX RPOZPamu
«elliompumkay.

4.10.3.1. Ina 3apaxyBaHHS JOIIOMOTH, sIKa HAaJa€TbCsl B paMKax JAepkaBHOI mporpamu «ellinTpuMka» (IOHMOMOTH, coLiaJbHOL
JonoMoru abo IHIIUX BUILIAT, BU3HAYEHHX 3aKOHOAABCTBOM YKpaiHW, Y TOMY 9YHCII OTPHMAaHHX y PaMKax JONOMOTH BiJ MDXHApOITHUX
oprauizaniii), GpiznuHiit ocobi BigkpuBaeThcs okpemuii KapTroBuit paxyHok (naii — €-paxyHoK).

4.10.3.2. KiieHT He MOXXe HaJaTH JOCTYII J0 CBOTO €-paxyHKy iHIIMM oco0aM IUIIXOM BHITYyCKY Jl0IaTKOBHX KapTOK, a TAKOXK HE
MOJKe 3IiHCHIOBaTH onepanii 3a €-paXyHKOM 3 BUKOPHCTAaHHAM [1naTiKHOT KapTKu 3a KOPZOHOM Ta HE MOXKE BUKOPHCTOBYBATH €-paxyHOK
IUTS PO3PaxXyHKIB y Mepeski IHTepHET Ha 3aKOpAOHHUX caiTax.

4.10.3.3. lo €-paxyHKy MOXe BUITycKaTHcs [InarikHa KapTka, sKka MOXKe OyTH Y BUIVISL:

- wractukoBoi [ImaTi>kHOT KapTkH, a60

- nudposoi [TnarixkHOI KapTKH (32 HASBHOCTI Takoi TeXHIYHOI MOXKIUBOCTI y banky). ¥V pasi Binkputts Kmienrom ITnarixaoi
KapTku depe3 MoOursHniT nogatok Kimienty BimkpuBaeTsest udposa [TnarixkHa kapTka, Ipu mboMy 3a 6axanusM Kimienra 1o
mudposoi [TnarikHOT KapTKH MoXke OyTH BHITYIIEHa ITacTHKoBa [InaTikHa kapTka. Y TakoMy pasi Ha mtacTukoBiid [InatixHii
KapTi He 3a3Ha4aeThest kox CVC2/CVV2.

4.10.3.4. Topsnok BifKpUTTS, 0OCIYroBYBaHHS (B TOMY YMCI BHKOPHCTAHHS KOLITIB) €-paxyHKy, a TAKOX BHIIAJKH Ta HOPSIOK
3aKpuTTsl €-paxyHKy BH3HAYalOThCS 3aKOHOMABCTBOM Ykpainu ta YJIBO (B YacTHHI, 10 HE CYHNEPEYMThH BiJIIOBIJHOMY 3aKOHOIABCTBY
VYkpainu).

4.11. Mopsanoxk 3akpurra Paxynky

4.11.1. PaxyHOK Moxe OyTH 3aKpUTHIA:

- 3a inimiaruBolo KiieHTa - Ha mijncraBi mojaHoi 3asBH PO 3akpHUTTS [10TOUHOTO paxyHKy;

- 3a iHimiatuBolo baHky - y Bunaznkax, BuzHauenux 1. 4.11.4 V/IBO;

- Ha MiICTaBi BiIMOBIIHOTO PILICHHS CYIY;

- Yy pasi cMepTi BJIacHHKa paxyHKy — Ha MiJICTaBi mogaHoro 1o baHky cBigoiTBa mpo cMepTh;

- 3 {HIIKX MiACTaB, MepeadaueHuX YHHHUM 3aKOHOIABCTBOM YKpainu abo J[oroBopom npo HagaHHs BaHKIBCHKOT MOCITyTH.

4.11.2. VY pasi orpumanns bankom 3asBu Kiienta mpo 3akputts [lorounoro paxynky baHk 3aiiicHIoe 3aBepiiaibHi oneparii 3a
IMoToynuM paxyHKOM (3 BHKOHAHHS IUTATDKHMX BHMOT Ha IPHMYCOBE CIIMCAHHS KOIITIB, BHIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS
3aJIMIIKY KOIITIB HA IMiCTaBi INIATXKHOTO TOPYYEHHs Ha iHIMMI paxyHOK KitieHTa, 3a3Ha4eHMi y 3asBi TOIIO).
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4.11.3.  [Haroro 3akputtsi IloTO4HOrO paxyHKy BBakaeThCs HacTynHuil OmnepauiifHuii TeHb 3a JHEM BHIUIATH/IIEpepaxyBaHHS
3anuiKy xowrtiB 3 [ToTouHoro paxyHky. SIKiio Ha naty npuiHSTTS 3asBU po 3akpUTTs [loTouHoro paxyHky Ha [ToTouHOMY paxyHKy HeMae
3aJIMLIKY KOLITiB Ta/abo 3a00proBaHOCTI Ta 3a3Ha4yeHa 3asBa nogaHa B OnepauiiHuii yac, To AaTor0 3aKPUTTS LbOro [I0TOUHOro paxyHKy €
IeHb OoTpuMaHHS baHkoM 3a3HadeHOi 3asBH. KiieHT Moxke 3BepHyTHCS 10 Binminenns banky s oTpuMaHHS OOBIAKH HPO 3aKPUTTA
[TorouHoro paxyHky.

4.11.4.  Bank mae npaBo po3ipBaru JJoroBip 6aHKIBCHKOTO paxyHKY Ta 3aKpHTH [10TOYHMIT paXyHOK Yy HACTYITHHX BHIAIKaX:

-y pasi BcraHOBIEHHS KiIi€HTy HENPHUHATHO BHUCOKOTO PU3UKY BIANOBITHO 10 BHYTPIIIHIX JOKYMEHTIB BaHKy, IO perymaromTh
MUTAaHHS YNPaBIiHHA PU3HKaMHU y cdepi 3amobiraHHs Ta MpOTHIl Jeramizamnii (BiAMHUBAHHIO) AOXOIIB, OJEpP)KaHHX 3IOYMHHHUM IILUIIXOM,
(hinaHCYyBaHHIO TEPOPHU3MY Ta (PiIHAHCYBAHHIO PO3IIOBCIOMKEHH: 30p0oi MAaCOBOTO 3HUIIICHHST;

- y BUNaakax nopyuieHHs KIlieHTOM HOpPM YMHHOTO 3aKOHOAABCTBAa YKpaiHM abo SIKIIO HAsSBHICTH MpaBOBinHOCHH 3 KitieHTOM
MIPU3BOIUTE UM MOXKE MIPU3BECTH IO MOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBAa YKPAiHM, B TOMY 4YHCIi y cdepi 3amobiraHHs Ta MpOTHIIT
nerajizanii (BiIMHBaHHIO) TOXOIB, OAEPKAHUX 3JIOYMHHHUM IIIIXOM, (hiHAHCYBaHHIO TEPOPHU3MY Ta (piHAHCYBaHHIO PO3MOBCIOKEHHS 30po1
MacoBOTO 3HHUIICHHS;

-y pasi nopymenHs Kiientom cBoix 3000B’s13aHb 3a JloroBopoM 0aHKiBCHKOTO PaxyHKY;

-y pasi BiACyTHOCTI KOIUTiB Ha TakoMy PaxyHKy, SIKIIO omeparil 3a LIUM PaxyHKOM He 3[iiCHIOIOTHCS MPOTIATOM 3 POKIB MOCIHiNb,
KpiM ormepariif 3i criati baHKoM TpOLEHTIB Ha 3aIMIIKH KOIITiB Ha [loTOYHOMY paxyHKy Ta CIUIATH KOMICiH, 1HIIMX IJIaTeXXiB 3a HalaHi
nociyrH 3rinHo 3 Tapudamu;

- y pa3i HasgBHOCTI KOWITIB Ha TakoMy PaxyHKy, SIKIIO orepamil 3a IuM PaxyHKOM He 3IifCHIOIOTBCS HPOTAroM | poky, Kpim
orepaniii 3i cruratn bankoM npomeHTiB Ha 3anuky komTiB Ha [ToTouHOMY paxyHKy Ta CIIIaTH KOMICiH, IHIIMX IUIAaTEXIB 32 HaJaHi HOCIYTH
3rizHo 3 Tapudamuy;

- Y BHIAJKY BiJMOBH KOHTPOJIOIOUOTO OpTraHy, 10 SIKOTO HaJCHIIA€Thesl iH(popMalis po BiAKpUTTs [10TOUHOTO paxyHKy, y B3ATTi Ha
o6k ITorounoro paxyHky izuuHOI ocoOH, sika 3apeecTpoBaHa sk (i3nyHa ocoda-mianpuemMers ado sk ocoda, ska IPOBATUTh HE3AISIKHY
npodeciiiHy IisUTbHICTD;

- y Bunanky BiaMoBu bauky y Bunaui Kpenuty, sikimo paxyHok Oyiio BIAKPUTO IS 3apaxyBaHHA KPEAUTHHUX KOIITIB;

- y BUMNAJAKY, Koo KIieHT Beme pU3UKOBY HisUTBHICTB, 30KpeMa, aje He OOMEXKYIOUHCh, IPOBOAUTH OIEpAallil, MPOBEACHHS SKUX
yepe3 bank, Ha nymKy bBaHKy, npH3BOAMTH a00 MOXKE HPH3BECTH [0 IMOPYIICHHS HOPM YHHHOIO 3aKOHOJABCTBA YKpaiHW Ta/abo
3aKOHOaBCTBA 3 IPUHIIUIIOM €KCTPATEPUTOPIaIbHOCTI.

bank Takox Moke BimmoBHUTHCS Bij JloroBopy GaHKIBCHKOTO paxyHKy Ta 3akpHTH KapTkoBuii paxyHOK, 1o OyB BIAKPHTHH UL
3MifiCHEHHS KpemUTHUX ornepainiid (i3 BcTaHoBineHHsAM niMiTy Kpemutnoi ninii a6o Osepapadty), Oe3 momanHs KiieHTOM 3asBH Tpo
3akpUTTs PaxyHKy y BUnajakax:

- sKio nporsirom 90 KaneHAapHUX AHIB 3 IHs IOBHOTO moramieHHs 3aboproBaHocTi 3a KpenutHum moroBopom 3a KaprkoBum
paxyHKOM HE 3AIHCHIOIOTHCS Omepallii, BiACyTHil 3aaumok BracHuX KomTiB Kiienta Ha KapTkoBoMy paxyHKy Ta HE BCTAHOBICHHH JIIMIT
Kpenuthoi minii/OBepapad Ty abo BCTaHOBICHHUI, aje He BAKOPUCTOBYBABCs KITieHTOM MPOTATOM IIbOTO CTPOKY;

- skmo mpotsroM 180 kaleHIapHUX IHIB 3 MOMEHTY BiIKpuTTs KapTkoBoro paxyHky He OyB BCTAHOBICHHH KPEAUTHUH JIMIT
3rizHo 3 ymoBaMu KpeanTHOTO IOTOBODY.

4.11.5. VY pasi 3akpurts [lorouHoro paxyHKy 3a iHiniaruBoro baHKy, 3aJIMIIOK KOIITIB IepepaxoByeThCs 3 [I0TOYHOTO paxyHKy Ha
BIAMOBIZHUI OaHKIBCHKMII PaxyHOK, Ha SIKOMY OOJIIKOBYIOTbCS TaKi KOLITH 3a HEIIIOYMMH paxyHKaMH, Ta 30epiraloTbCsi Ha HBOMY 0
MOMeHTY 3BepHeHHs KutieHTa 10 baHKy 3 MeTOI0 pO3HOpsIXKEeHHSI IUMU KOLITAMH.

4.11.6. Ilpm posipBanHi ainoBux BigHocuH 3 Kiientom BiamosiaHo 1o m.19.1.6 bank 3akpuBae BimmoBimHuMil paxyHOK. Y pasi
HasBHOCTI 3aJIMIIKYy KOIITiB Ha paxyHKy baHK 3akpuBae BiANOBiAHMI paxyHOK IicCsl MPOBEICHHS 3aBepIIAJbHUX OMepaliil 3a TaKuM
paxyHKoM a00 mepepaxyBaHHS KOIITIB HA OKPEMHH aHATITUYHUHA paxyHOK. Ypa3i 3BepHeHHs KirieHTa 3 BUMOTOIO OTpHMaHHS KOIITIB BOHH
MepepaxoBYIOTHCS Ha paxyHKH KirieHTa, 110 BIAKPHUTI B iHIINX OaHKaX MPOTATOM 3 poOOYHX JHIB.

4.11.7. Ha 3amumok KomTiB, mo Oyny mepepaxoBaHi Ha PaXyHOK IUIS OOJNIKY KOINTIB 3a HEJIIOYMMH paxyHKaMH, IPOIEHTH HE
HapaxoBYIOTHCSI.

4.11.8. Iicns 3akpurts IloToyHOrOo paxyHKy 3a iHIIIaTHBOIO bBaHKy 3ajMIIOK KOIITIB MOXKe OyTH BHJAHWH TOTiBKOIO abo
nepepaxoBanuit bankom Ha iHmMH, BU3HaueHUH KilieHTOM paxyHOK.

4.11.9. IincraBamu s posipBaHHs J[oroBopy OaHKIBCBKOTO PaxyHKy Ta 3aKpUTTS IIOTOYHOro paxyHKy € TakoX IHCbMOBa
nomoBineHicTs CTOPIH 1 iHIIN YMOBH NPUNUHEHHs 3000B’s13aHb, NepeabdaueHi YMHHUM 3aKOHOAAaBCTBOM YKpaiHH.

PO3LI 5. ONEPAILII, 11O 3AIACHIOIOTHCS 3 BAKOPUCTAHHSM ILIATIXKHAX KAPTOK

5.1. Omnepanii 3 BuKopucTaHHAM [INMaTi>KHUX KapTOK 3AIHCHIOIOTHCS 3a KapTKOBMMH paxyHKaMu, IIO BiJAKPHUBAIOTHCS Ta
OOCIIyTOBYIOTECSI y TOpsAAKy, Bm3HadeHoMmy posainoM «BIJAKPUTTA TA OBCJIYI'OBYBAHHS ITOTOYHUX PAXVYHKIB», 3
ypaxyBaHHAM OCOOJIMBOCTEH, BUKJIAQJICHUX y I[bOMY pO3Aidi. ¥ pasi po30iXHOCTI MiK ymMoBamMH oOciryroByBaHHsS [loTodHOTO paxyHKy Ta
KapTtroBoro paxyHky 10 KapTkoBoro paxyHKy 3aCTOCOBYIOTECSI yMOBH OOCITYTOBYBAaHHS, BU3HAYEHI [TUM PO3/IiTIOM.

5.2. Iepen yxmamanusim JloroBopy GaHKiBChKOro paxyHKy KiieHT momaTtkoBo 3000B’s3aHuil o3Haiiomutuch 3 Tapudamu,
yMoBaMu ozepxaHHs [InaTikHOi KapTKH, HepenikoM HeoOXiTHMX IOKYMEHTIB Ta MpaBWiIaMd O€3MeYHOro KOpHCTyBaHHs [lnaTiKHHMH
KapTKam, 1o mictsareest B YIBO ta/abo onpumonueni Ha Odiniitnomy caiiti banky (Bkiaaka «[IpuBaraum ocobam/ [Taketu mociyr») Ta 'y
Bigninennsax banky.

5.3. Kiient orpumye enextponnuii [1IH-xox no [narixaoi kapTku y BUIsiai TekcToBOro moBizoMiieHHs Ha OCHOBHUI HOMEP
Tenedony.
54. Kitient Moxe iHIIIIOBAaTH BIIKPHUTTS JIOAATKOBOTO PaxyHKy y BaIoTi, BIAMIHHIN BiJl BaJIOTH OCHOBHOTO PaxyHKy, muisxom

nozmanHs 10 banky BimmoBimHOI 3asBu mpo BiakputTs [loTounoro paxyHky Ta Buiyck [TmarikHoi kaprtku 3rizHo 3 Tapudamm Banky, B
MeKax sSKuX Oys0 BiIKpHTO OCHOBHUIT PaxyHok i Bumymeno ITnarixHy KapTKy 10 HBOTO.

5.5. Odopmitenns Ta emicig (Bunyck) IlnarizkHux kapTok

5.5.1.  IlnarikHi KapTKU MOXYTh BUITyCKaTHCs Y BUILsiAI rutacTukoBoi [lnartixuol kapTku abo mmdpooi [lnarikHoi kapTku, 3a
HasBHOCTI TaKOi TEXHIYHOI MOMKIJIMBOCTI.

5.5.1.1. Iludposa kapTka reHepyeTbes y MoOinbHOMY nomaTKy nurixoM BuOopy KiieHtoM BimmoBigHoi ommii. 3a GaskaHHAM
Kiienta no Hudposoi kapTku Moxxe OyTH BHITyIIeHa IUIacTHKOBA [lnarixkHa KapTka. Y TakoMy pasi Ha miacTHKoBii I[lmarixHill kKapTii He
3asHadaeTbes kox CVC2/CVV2.
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5.5.1.2. IInactukosa [Tnatixna kapTka Ha iM’st JlepkaTens BUITyCKa€eThCS:

- Ha miacrtasi nmoxaHol Kiientom 3asBu mpo BiakputTs [loTouHoro paxyHky Ta Bumyck IlnatikHOT kKapTKu abo 3asBH PO BUITYCK
[Tnati>xHOT KapTKH 32 yMOBHU 000B’SI3KOBOTO Ipe’siBjIeHHs JleprkareneM macmopra, abo iHIIOTo JOKyMEHTa, 1[0 MTOCBiaYye Horo ocoby,

- IUISXOM 3aMOBJICHHS BHITyCKY IUIacTHKOBOI [ImarixHoi kapTku y Cuctemi FreeBank no Bumymienoi panime mudposoi [lnarixuaoi
KapTH, 332 HASIBHOCTI TEXHIYHOT MOXKIIBOCTI.

SIkmo mpoTsAroM 3-X MICSIIB MICIIs 3aMOBIICHHS TIACTHKOBOI [InmarixHoi kapTku Jlepkarenb He 3°sIBUBCS 11 ii OTpuMaHHs, baHk
Mae MpaBo 3HUINUTH TaKy [11aTixHy KapTKy, IpH bOMY KOMicis (3a HasIBHOCTI) 3a ii BUIyCK (IIEpPEBHITYCK) HE IIOBEPTAETHCS.

5.5.2. IInactukoBa [Tnarixkua kapTka Moke nepenaBarucs [epskarenro y Binnineni banky aGo uepe3s nmapTHepcbKy KOMIaHilo, 3
skoto bank Mae BianoBimuui pnorosip. IlnactukoBa [lnarikna kapTka nepenaerbesi Jlepikaresro B HEaKTHMBHOMY CTaHi. AKTHBALis
mactukoBoi [TnaTtixkHOi KapTKM MO)Ke 3/IHCHIOBATHCS LUIIXOM IPOBEAEHHs mepiioi omepauii B Gankomari 3 BBedeHHs [I1IH-komy abo
CKaHyBaHHS 4K BBeACHHs pekBi3uTiB [lnarikHoi kapTku y MoOinbHOMY J01aTKy Ta MiATBepLKeHHs i€l oneparii OnqHopa3oBHM HH(PPOBUM
mapoJjieM, 3a HasIBHOCTI TaKo1 TeXHIYHOI MOXKIIMBOCTI.

5.5.3. Kiienr 3000B’s3aHmid mix 4ac 3aMoBieHHS IlmartikHOI KAapTKM CIUIATUTH KOMICIHHY BHHAropomy 3a il BHITyCK
(IIepeBHITyCK), SIKIIO Taka KoMicis nepenbadeHa Tapudamu.

5.6. Od¢opmienns JogaTkoBux KapToK

5.6.1. KiieHT MOke HazaTH AOCTYH A0 cBOro [1oTOYHOro paxyHKy iHIIMM 0co0aM IUISTXOM BHITYCKY JI0MaTKOBHX KapTOK, SIKIIO
Taka nociyra nependadena Tapugamu ta/abo ymoBamn baHKiBCEKOT IociTyTH.

5.6.2. bank npoBomuts Inentudikamito ta Bepudikanito ocobu, Ha iM’s sikoi 3a 3asBOIO BIAaCHHMKA PaxyHKy BHITYyCKAa€THCS
JlomatkoBa KapTKa, y MOpsIIKY, BA3HAUCHOMY YHMHHHIM 3aKOHOZIABCTBOM YKpaiHH.

5.6.3. Slkmo [epxkarenem JlonaTtkoBoi kKapTku € 0co0a, sika He € Kitientom banky, To Takuit [lepxarenb:

- Mae HpaBoO KOPHCTyBaHHs komramu Ha IloTouHOMy paxyHKy y pamkax OmnepariifHoro simity, BctaHoBieHoro KiieHntom, Ta He
MOJKE 3MIHIOBAaTH TaKi JIMITH;

- TIpH 3BepHEHHI 10 KOoHTaKT-IIeHTpy Mae paBo OTPHMAaTH iH(GOPMAIIio MO0 3ANUIIKY Ha PaxyHKy, 1o sikoro BumymeHa JlomaTtkoBa
KapTKa, icTopii ABTOpH3allii BUKIIOYHO 32 J101aTKOBOIO KapTKO0, 0(OPMIICHOO Ha HOTO iM’s1;

- Mae mpaBo 3a010KyBaTH JlomaTKoBy KapTKy y BHIAAKY ii BTpaTH YW BHKPAAEHHS 3a YMOBH HamaHHS HEOOXimHOI iH(popmamii 1t
onHo3HavyHOI [nenTH(ikamii JJonarkoBoi kapTku Ta ii Jepxarens.

5.6.4. Kiient mae mpaBo 3BepHyTHCS 00 baHky ms Bumycky JlogaTkoBOi KapTKH 3a YMOBH, IO TaKa IMOCIyra IependaueHa
Tapudamu.
5.6.5. Kiienr six BnacHuk PaxyHKy, 10 SIKOro BUITyCKaeThcs J{oaTKoBa KapTKa, IUJIKOM Ta MOBHICTIO PO3yMi€, IO BCi IUIATDKHI

omeparii, BANHEHI 3a JonoMoror JlomatkoBoi KapTKH, BiZoOpaxkaroTecs 3a fforo PaxyHKoM Ta 3a paxyHOK Horo xomrtiB. KitieHT po3ymie Ta
mpuiiMae BCl PHU3MKH, SKI MOXYTh BHHHKHYTH NpPHW 3IIMCHEHHI IUIATDKHHUX OIepalii 3a aomoMororo [lomaTkoBoi KapTKH, a TaKOX
MiATBEpIKYE, o KiieHT camocTiiiHO Hece BiAMOBiAANBHICTh 32 BCi INIATDKHI Omepaii, SIKi BYMHEH] 3a JomoMororo J{ogaTkoBoi KapTKH, Ta
y BUMaJKy BUHUKHEeHHs: HecaHkuioHoBaHOTO 0BepApadTy 3000B’s13y€ThCsl CBOEUACHO Ta B TOBHOMY 00CSI3i IIOracUTH TaKy 3ab0proBaHicTh B
MOBHOMY 00Cs131 Ta CIUIaTH BCi IHII HapaxyBaHHs, mepeadadeHi ymMoBamu ykinaaeHux KiieHToMm noroBopis 3 BankoM, B CTpoOKH/TepMiHH,
BU3HA4YEHI TAKMMH JIOTOBOPaMH.

5.7. Omnepauii 3 BuKopucTanHaM IlnaTizkHuX KapTOK

5.7.1. Pexxum dynkiionyBanns KaprkoBoro paxyHky, Bukopucrants [InaTi>kHUX KapTOK Ta 3AiHCHEHHS OIepalliii 3a JOIoMOro
[Tnati>XHUX KapTOK PEryiOeThCs 3aKOHOAABCTBOM YKpainu, JloroBopom Ta npasuiamu [lnatixHoi cuctemu, a y pasi 31ilCHEHHS epeKasiB
3 KapTKH Ha KapTky — Takok IlyGmiuaum poroBopom (odeproio) AT «BAHK KPEIUT AHIITPO» mpo yMmMOBH HaJaHHS HOCIYTH
«P2P-miepekasu 3 KapTKU Ha KapTKy», 10 omyOnikoBanuid Ha OdiniliHomy caiiti banky (Hagani mo tekcty — Odepra).

5.7.2. Onepauii 3 BukopucTaHHsAM [ImaTiKHOT KapTKH 3IIMCHIOIOTBECS y MekaxXx BHTpaTHOro miMmiTy 3 ypaxyBaHHSAM JIIMITiB
MIPOBE/ICHHS IIepeKa3iB 3 KapTKH Ha KapTy, o 3a3HaveHi B O¢epri.

5.7.3. Komrn 3 KaprkoBoro paxyHKy He MOXyTh OyTH BHKOpHcTaHi 3a pmormomororo ITmarikuoi Kaprkm mst 3xiificHeHHsS
iHO3EMHUX 1HBECTHIIIN B YKpaiHy.

5.7.4. O6cyroByBanHsa KapTkoBoro paxyHky npoBoxuthesi baHkoM 3a 1e6eToBOIO Ta 1e0eTOBO-KPEAUTHO cxeMoto. JebetoBa
cxema mepenbauae 3ailicHeHHs1 Jlep)karenem omepauiii 3 BHKOpHCTaHHSIM [ImaTiKHOI KapTKM y MeXax 3ajMIIKy BIaCHHX KOLITIB Ha
IMotounomy paxyHky. Y pa3i Hagauus bankom Kiienty Kpemuty y ¢opmi Osepapadty abo Kpeautroi niuii (skiio ue mepenbadeHo
yMOBaMH HaJaHHS BaHKIBCHKOI MOCIYTH) 3aCTOCOBYETHCS Ne0ETOBO-KpEIUTHA CXEMa, IiJ Yac 3acTOCyBaHHA sikoi Jlepkarenb 3miHCHIOE
Oneparii 3 BukopucTaHHsAM [11aTiKHOI KapTKH y MeXax BIACHUX KOIITiB Ha PaxyHKy, a y pa3si IX HEZOCTAaTHOCTI — 3a paXyHOK HaJaHOTO
banxom Kpenury.

5.7.5. Jleprkaresti BUKOPHCTOBYIOTH [1maTikHi KapTKH, K 3aci0 Ayt iHiniamii HACTYITHUX Omeparii:

- 37ilicHeHHs 0e3roTiBKOBUX PO3paxyHKIB 3a ToBapH (IOCIYTH), Y TOMy 4YHCIi B IHTepHeT-marasuHax, SIKIIO [ie¢ HependadyeHo
BI/INOBIJHOIO TOPTrOBEIBHOIO 200 CEPBICHOIO YCTaHOBOIO;

- Tepeka3 KOLITIB;

- OJepXKaHHS TOTIBKHM y Kacax BaHKiB Ta yepe3 GaHKOMaTH, 110 BUJAIOTh KOIITH 32 JaHUM THHOM KapTku, sik Ha TepuTopii Ykpainu,
TakK i 3a KOPIOHOM (y Kacax baHKy — B yKpaiHCBKHX IpUBHSX a00 y BamoTi PaxyHKy);

- y 6aHkomarax baHKy — B yKpaiHCEKHX TPUBHSX;

- y baHKOMaTax Ta Kacax iHImHMX (HiHAHCOBHX OpraHi3alliil — JIWIIe B YKPaiHCHKUX TPUBHSIX;

- y GaHkoMarax Ta kacax (piHAaHCOBHX OpTraHi3alliif 3a MexaMH YKpalHM — y BaIOTI KpaiHM mepeOyBaHHS Ta/abo y BaNIOTIi, IO
JI03BOJIEHA MiCIIEBUM 3aKOHOZABCTBOM.

5.7.6. ITin yac 3nificHenHs JepikareneM omepariii i3 3HATTS TOTIBKOBHX KOLITIB 3a poromoroto ITnatixuoi kapTku y kaci banky
Ta iHMMX OaHKIB KacHp Mae MpaBO BHMAaraTH Ipex’sBICHHS JOKYMEHTa, IO IOCBiquye 0coly, — Hmacmopra abo AOKyMEHTa, IO HOro
3aMiHIOE.

5.7.7. B oxpemux Bumagkax, y pasi BiacyTHocti IlnmarikHoi KapTKu, Ha miACTaBi MUCHMOBOI 3asBu KiieHTa Ta mpoBeAeHHS
HanexxHoi Inentudikanii Kiienra Bank Bumae depes kacy TOTIBKOBI KOIITH y Mexax CyMH ButparHoro mimity Ha PaxyHky 3i cruiaroro
KiienTom komicii 3rigno 3 Tapudamu, 1o Aif0Ts Ha I€Hb 3AICHEHHS OTepailii.

5.7.8. Tapudamu banky moxe OyTu nepenbadeHo BcTaHOBICHHS He3HMKyBaIbHOTO 3aMIIKy Ha PaxyHKy. Y TakoMy BUNAAKy
HeoOXi/lHa YacTHHA I'POIIOBUX KOWTIB — cymMa HesHmxkyBansHOro 3anumky Onokyerbes Ha Paxynky Kimienra no 3akinuenus aii JloroBopy
PO BIJKPUTTS KapTKOBOTO PaxyHKy. He3HY KyBanbHUMI 3aJMIIOK NpPU3HAYCHUH 3a0e3MeYuTH PO3paxyHKH 3 BHKOpUCTaHHSAM [lmaTixuol
kapTku. Bamora He3HinkyBaabHOTO 3aJIMIIKY BiJIIOBiga€e BamoTi PaxyHKky.

5.7.9. ITix yac npoBeneHHs oneparlliii 3a gomomMororo [1naTiHOI KapTKH 3AIHCHIOEThCS TUMYACOBE OJOKYBaHHs KOILITIB y CyMi
omepauii, komicii banky Ta iHmuX cym, nependauenux Tapupamu bauky. Po361oKyBaHHS HUX KOIUTIB 3AIHCHIOETHCS 38 YMOBH CITUCAHHS
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BIZIMIOBIZTHOI CyMH KOILTIB Ha BUKOHaHHs Takoi omepauii 3 PaxyHky. ¥V pasi, sikio crnimcanus xomriB 3 PaxyHky He BinOynocs npotsirom 30
KaJICHIAPHUX JHIB, Ili KOLITH PO30IOKOBYIOTHCSL.

5.7.10.  Bauk momicsiyt, He misHime 10-ro yncia KOXXHOTO Micsiy, popMye BHIHCKY 3a PaxyHKoM, ¢ 3a3Ha4aeThCsl HACTYIIHA
iHpopMamis: pyx xomriB 3a PaxyHkoMm 3a po3paxyHKoBHH mepion (i3 octanHboro OmnepamiiHOTO IHS MicAllsd, IIO MEepenye 3BITHOMY, 10
nepenoctanHporo OmnepamifHOrO AHS 3BITHOTO MicAIls), MPOLIEHTHOI CTaBKM 3a KOPHCTYBaHHA HecaHKIIOHOBaHUM oOBepApagTOM,
Kpenurom/mpoctpouennm Kpemurom (y pasi iHinmitoBaHHS baHkoM BimmoBigHUX 3MiH) Ta 3MiHy po3mipy mimity Kpemuty. ChopmoBana
BUIIMCKA 3 IiANKCOM IpaniBHUKA baHKy Ta BiZOMTKOM IedyaTku (IITamiry) HagaeTbest KimieHTy ocoOHCTO mix gac 3BepHEHHS /10 Bimninenns
Banky abo 3acobamu Cucremun FreeBank. V Bumanky HeorpumanHs JleprkaresieM BUITUCKY BiH HeCe MOXKIIMBI PU3UKY i BTpaTH, TIOB'I3aHi 3
HEMOXKJIMBICTIO BiTHOBHTH CITipHI CyMH 32 PaxXyHOK iHIIMX WICHIB I yYaCHUKIB IUIATDKHUX CHCTEM.

5.7.11.  KuieHt nepeBipsie npaBUIBHICTh BiToOpakeHHs y BUITHCLI 3a PaxyHKOM ycix omnepauiii i y BUIIaJKy HE3rOH i3 3aJIUIIKOM
kowTiB Ha PaxyHky abo IHIIMMH BiOMOCTSMH, 3a3Ha4C€HHMH y BHIMCLI, MHCbMOBO MOBizomisie mpo e y baHk npotsrom 5 (m'sith)
KaJCHAAPHUX JAHIB 3 MOMEHTY OTPHMAaHHA BUNHUCKHU. SIkmio baHk y 3a3HaueHHMi TepMiH HE OAEP)KUTH BiAMOBITHOTO MOBITOMIICHHS BifJ
Jleprkarerst, BUITICKA BBAYKAETHCS MIATBEP/DKEHOIO Jleprkarenem.

5.8. Buxopucranns [InarixkHOI KapTKH 3 METOIO, 110 HE BIANOBIA€ YHHHOMY 3aKOHOIABCTBY YKpaiHH, y TOMY YHCIi 3 METOIO
3IICHEHHS i IIIPUEMHUIIBKOI TisUTBHOCTI, 8 TAKOXK OIUIATH BaPTOCTi TOBAPIB 200 MOCIYT, O0Ir SIKHX 3a00POHEHO YHHHIM 3aKOHO/IaBCTBOM
Vkpainu, 3a00poHseThes. Y BHIAIKY BHsABIeHHS bankom ¢axry BukopucranHs [ImaTikHOT KapTKH JUTs 3MiHCHEHHS Ail, 10 MAlOTh O3HAKH
NIPOTHIIPAaBHUX, baHK Mae IpaBO HaJaTH BiANOBIAHY iH(OPMALIIO MTPaBOOXOPOHHUM Ta/ab0 IHIINM yIIOBHOBa)KEHHM JIEp)KaBHUM OpraHaM y
MOPSAKY, BCTQHOBJICHOMY YMHHHM 3aKOHOJABCTBOM YKpaiHM, Ta BIIMOBHTH Yy IIPOBEICHHI OKpeMHX orepauid abo IPHITUHUTH
o6cnyroByBanHst Kiienra BianosigHo 1o ymoB YJIBO.

5.9. Oco0uBocTi 3ailicHeHHs1 onepauiii 3 BukopucranusaMm [lnatixHux 3acod6iB 32 KOpAOHOM 200 PO3paxyHKIiB y Mepe:xi
InTepHeT HA 3aKOPAOHHMX caliTax
59.1. V pa3si, ko oneparis 3a KapTkoBUM paXyHKOM 3IiHCHIOETHCS 32 KOPZIOHOM, 30KpeMa:

- mociyra abo ToBap HaJaeTbes abo Oyne mpuadaHa Ha TepUTOpii YkpaiHw, ane yepe3 iHO3eMHHUI OaHK a0o MPOIECUHTOBUH IEHTP
(omtata aBiakBHTKIB, pe3epB rOTENIB, OPEH/Ia aBTO TOIIO);

abo

- TOCIyra HaJaeThCsl 32 KOPAOHOM iHO3eMHMM OaHKOM a0o (iHAHCOBOIO YCTaHOBOI, a00 TPOIECHHIOBHM LEHTPOM (IO
o0ciyroBye iHO3eMHHUI OaHKOMar, MarasuH abo iHTepHeT-pecypc), 30kpema 3 BukopuctanHsM mnociayru DCC (Dynamic Currency
Conversion) mig yac OTpUMaHHs TOTiBKM y OaHKOMAaTi YM Kaci, OIUIaTH TOBApiB Ta IMOCIYT 33 KOPIOHOM Y TOPrOBEJbHIH Mepexi abo Ha
1HO3eMHUX IHTEpHET-Pecypcax TOLIO,

TO cyMa omepaiii, mo nosigomiena KiieHTy min gac 3miificHeHHs omeparii (Ha ekpaHi OaHKOMaTa, TepMiHala, Ha caiiTi, TekcTroBuM
MOBITOMJICHHAM TOIII0), MOXKE BIAPI3HATHCS (SK Y CTOPOHY 30UNBIIEHHS, TaK 1 y CTOPOHY 3MEHIICHHS) BiJl CyMH OIEpaIlii, 1o Miajsrae
OJIOKYBaHHIO, @ MOTIM CHHCAaHHIO. Y TakKUX BHIaAKax (akTUYHUI (DiHAHCOBHH pPO3paXyHOK 3aleKHTh BiJl BaIOTH PaxyHKY, BaIIOTH
po3paxyHKy 3 MixkHapoHoo 1atixHor cucteMoro (VISA a6o MasterCard) Ta BamoTu onepartii.

JIiis miaTihbKHEX KapToK MiXHapomHOI MiaTibkHOI cucteMd VISA BanroTa po3paxyHKY 3 MiKHApPOIHOK IUIATIKHOK CHCTEMOIO
3aJICKUTD Bijl BAJIFOTH OTMEpAIlil:

- SIKIIO orepatisi BiAOynach y Oyab-sKili BaJIIOTi, OKpPIM €BpO, BAIIOTOIO PO3PAaxyHKY 3 MiKHApOAHOIO IUIATIKHOIO CHCTEMOIO €
nomnap CILA;

- SIKIIO omepamis BiA0yaack B €BpO, BATIOTOIO PO3paxyHKy 3 MiXKHAPOIHOIO IIATIKHOIO CHCTEMOIO € €BPO.

Jis mmatikHEX KapTok MixkHapomHoi marikHoi cuctemMu MasterCard BamoTol0 po3paxyHKy 3 MiKHApOIHOIO IUIATIKHOIO
cucremoto € gonap CIIIA He3anexHO BiJ BAIIOTH Omeparii.

Kypcu Bamor MiXKHapOAHOT IIaTiXKHOT CHCTEMH BCTAHOBIIIOIOTHCS CaMOr0 MIXKHAPOAHOIO IIIATIXKHOK CHCTEMOIO Ta PO3MILILYIOTHCS

Heto Ha  caiti:  VISA -  https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), MasterCard —
https: mastercard.com/global/curren nversion/index.html.

Kypcu, po3mimieni Ha caiitax MiKHApOZHUX IUIATDKHUX CHCTEM, MOXYTh 3MIHIOBaTHCS MPOTSITOM [THS. 3 MOMEHTY PO3MiLlCHHS
Takoro Kypcy Kiient npuiimae Ha ceGe yci pu3MKH BiTHOCHO TOTO, 1110 Mi>KHapO/Ha IUTaTiKHA CHCTEMa 3 METOI0 OIIOKYBaHHS/TIepeOyBaHHS
y crtaHi XOIJ CyMH KOWITiB Ha paxyHKy KiieHTa BHKOPHCTOBYe BIAaCHHH Kypc OOMIHY BaIOTH OIeEpalii y BaJiOTy pO3paxyHKy 3
MiXHapOIHOIO TUTATIKHOO CHCTEMOIO.

Kypcu obminy Bamrotn PaxyHKy y BamoTy po3paxyHKy 3 MDKHApOIHOIO IUIATDKHOIO CHCTEMOIO PO3MIIIYIOTHCS Ha oQimifHOMY
caiiti Banky (Kypcu BaJgOT NmpH mNpoBeAeHHi omepaniii 3 BukopuctanusaMm IliatikHuMH KapTkamm). 3 MOMEHTY PO3MilIEHHS
3a3Ha4eHHX KypciB KilieHT moromkyeTscs Ta npuilMae Ha cebe yci pH3HKU 3aCTOCYBAaHHS TaKHX KypCiB, Ta IMOTOKYETHCS Ha MPOBEICHHS
KOHBepTalii CyMH BaJIIOTH ollepalii y BalIOTy PO3paxyHKy 3 MDKHApOIHOIO IUIaTKHOK CHCTEMOI0 Ta BAJOTY [IOTOYHOrO paxyHKY.
3a3HaueHHi MOPSIOK MPOBEACHHS KOHBepTallii He Moxke OyTH npeaMeToM mpeteHsii 1o banky 3 6oky Kiienra.

TABJIUII KOHBEPTALIIT BAJIIOT:

Konseprauis y nonapu Kongeprauis y
CUIA / eBpo 3a Kypcom BasoTy Paxynky 3a Mpuxnag
MIIC Kypcom Banky
Bamora PaxyHKy cmiBmajiae 3 BaIIOTOIO orepartii PospaxyHok kaprioio,
YHIY A pall He 3nilicHioeTBCS He 3nilicHIoETBCS Biakpuroio y USD, y CIIIA

Ta BAJIKOTOKO Ml)KHa OJTHOT HJ'IaTi)KHOi CUCTEMHU
poi (8 USD)

Banrora PaxyHKy BiIpi3HA€TBCS Bijl BAIIOTH
MixxHapOIHOT IUTATIXKHOT CHCTEMH, BAIIOTa
MixxHapOIHOT IUTATI>KHOT CHCTEMH Ta BalfOTa
oreparlii CriBMaIal0Th

Po3paxyHok kapTkoro Visa,
He 3nilicHIOETBCS + BIIKPUTOIO y TPUBHI, ¥
Icnasnii (y eBpo)

Po3paxynok kapTkoio Visa,
BIJIKPUTOIO Y JTONapax, y
Benuxkiii Bpuranii (y
¢yHrax)

Banrora PaxyHky He BiApi3HA€THCS Bifl BATIOTH
MixxHapOAHOT IIATIKHOT CUCTEMH, aje + He 3niiicHioeTbes
BiZIPI3HAETHCS BiJl BAJIFOTH OIepamii
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Banrora Paxynky, Baimrora MixkHapogHoi
[UIATIKHOI CHCTEMH Ta BAIIOTA OIeparil + +
BiJIPI3HSIOTHCS OJTHA BiJl OTHOL

Po3paxyHok KapTKoIO,
BIIKpHUTOIO y IpHBHI, y Pocii

Knienr nopyuae banky 6e3 momarkoBoro norokeHHs 3 Kiientom OnokyBaru ta cnimcysatu 3 PaxynkiB Kitienta xomrru y po3mipi
MEPEBUILICHHS CyMH, 10 Oy/ia 3a3HaYcHa Ha eKpaHi OaHKoMara, TepMiHaja, Ha caiiTi, y TeKCTOBOMY MOBIIOMJICHHI TOIIO. Y pasi SKIIOo Cyma,
o Oyna 3abmokoBaHa mix yac 3aificHenHs omnepauii KilieHTom, nepesuiye cymy orepauii, 10 Hiuisirae cnucanHio, baHk po36i1okoBye Taky
pi3Huio Ha BixnosinHoMy Paxynky Kiienra.

bank He Hece BiAMOBinanbHOCTI 3a iHpOpMaliio, Hagany KiieHTy ctopoHHiMu 6aHKaMu, (piHAHCOBHMHU YCTaHOBaMH, Mara3MHaMH Ta
IHTepHET-pecypcaMy IIOAO KIHIIEBOI CyMH oOIepamii Ta BiIHNOBIZHOCTI MiDXK CyMOIO, BKa3aHOIO Ha 4eKy OaHKOMara, MarasuHy 49d Ha
IHTEepHET-pecypci, Ta CyMOro, 1110 Oyae 3a0I0KOBaHa 1 MOTIM crucaHa 3 PaxyHKy.

Sxmio 3a Paxynkom 3pificHIoeThCs omnepanist 3 BukopuctanusM nociryra DCC (Dynamic Currency Conversion), To cyma oneparii
mijyisirae KOHBepTauil y HalliOHAIbHY BaIIOTy YKpaiHH Y MOPSJIKY, BCTAHOBJICHOMY iHO3eMHHM OaHKOM, a OTPHMaHa CyMa y HalliOHaJbHil
BaIIOTI YKpaiHH, y CBOKO Yepry, KOHBEPTYEThCS 3a KypcoM MixkHapoaHoi miarikHoi cuctemu (VISA ab6o MasterCard) y BamoTy po3paxyHKy
Mix barnkoM Ta Mi>KHapOIHOO TUIATIKHOK CHCTEMORO, MiCisi YOr0 OTPUMaHa CyMa OJIOKYETHCS 1 MOTIM crucyeThes 3 Paxynky Kitienra.

5.9.2. OpnHoyacHO i3 MPOBEICHHSM omeparii cTAryoThest KoMicil banky, mependaueni Tapugamu, a Takoxk KOMICIT Ta iHIII [U1aTH
TpeTix 0ci0, ki 6epyTh y4acTh y IPOBEICHI onepartii.
5.10. HecankuionoBanuii oBepapagt

5.10.1. KiieHT caMocTiiiHO KOHTpOJIO€ BurparHuii mimiT Ta 3000B’S3aHUI HE NOMyCKaTH BHHUKHEHHS HecaHKIiOHOBaHOTO
oBeprapadTy.

5.10.2. IIpn BuHMKHeHHI 3a Paxynkom HecankiionoBaHoro oepapadry KiieHT crutadye Banky mpomeHTH 3a KOpHCTYBaHHS
HecankmionoBanuM  oBepapadToM y po3Mipi, BcraHoBieHoMy Tapudamu bBanky. KimieHT 3000B’s3aHMI TNOBEpHYTH CyMy
HecankuionoBanoro oepapad)Ty He3ale)KHO Biji IPUYMH HOr0 BUHMKHEHHS Ta CyMy HapaxOBaHUX NPOLEHTIB MPOTIAroM 15 xajJeHAapHUX
IIHIB 3 JHS #oro BUHMKHEHHs. [loramenHs 3aboproBanocti 3a HecankuioHoBaHUM 0BepApad)TOM Ta HapaXOBaHHUX MPOLCHTIB 3AIHCHIOETHCS
ABTOMAaTHYHO i/l YaC HaJXOMXKEHHs IPOLIOBUX KOIITIB Ha PaxyHok.

5.10.3. IlpoueHTH 32 KOpHCTyBaHHs HecaHKIIiOHOBaHMM OBepApa(pTOM HApPaXOBYIOTHCS Ta CIUIAYYIOThCA y BamioTi Paxynky. Ilig
Jac HapaxyBaHHS IPOIEHTIB 3a KOpUCTyBaHHS HecaHknioHOBaHUM OBepAPadTOM BPaxOBYETHCS IeHb BUHUKHEHHS Ta HE BPAXOBY€THCS JICHD
MMOBEpHEHHS 3a00proBaHocTi. Po3Mip MpOICHTIB 32 HECAHKI[IOHOBAaHHM OBEpApadTOM BU3HAYAETHCS BaHKOM CaMOCTIHHO, BHXOISIYH i3
Tapudois.

5.11. IlepeBunyck IlnarizkHol kapTku Ta 3mina [TTH-kony

5.11.1. 3 meroro nepeBunycky [TnarixHoi kapTku (y pa3i BTpaTH, KpaaiKKH Ta 3 Oyb-sIKUX iHIIKMX npuuuH) Kiient:

- 3aMoBHIOE Ta Mojae B baHky 3asBy mpo MepeBHIyCK IUIATiKHOT KapTKH, a0o

- 3Bepraerbes 10 KoHTakT-1ieHTpY, b0

- o0upae BiamosinHy omnmiro y Cuctemi FreeBank (3a HasBHOCTI TeXHIYHOT MO>KIIMBOCT1).

Kitient cradye xomiciiiHy BUHaropoay 3a nepeuiryck [natikHo1 KapTKH, SKIIO Taka Komicis nependadena Tapudamu.

5.11.2. Ymopomoex OCTaHHBOTO Micsls TepMiny mii [lmariHOi KapTKH, Ha CBI po3cyd Ta 3a yMOBHM HasBHOCTI Ha [lorouHomy
paxyHKy BiJIIOBIJHOI CyMH JUIs OIUIaTH KOMICiifHOi BHHAropomy 3a mepeBHIyck IlmaTixkHOI KapTKH, SIKIIO Taka KoMicis mependadeHa
Tapudamu, bank Moxe camocriitHo nepeBunycTuTH IInaTi>kHy KapTKy Ha HOBHIT TepMiH, sikio KitienT nucemoBo 3a 30 kajneHAapHUX THIB
10 3aKiHYeHHs TepMiHy 11 1ii He noBinoMuB baHk npo Ga)kaHHs NPUITMHUTH BUKOpUCcTaHHs [1aTiXHOT KapTKH.

5.11.3.  Skmo mnpotsirom 3-X MicsLiB micias 3aMOBIEHHS HOBOI muiacTukoBoi IlmarikHOi kaprtku Jlepxarenb He 3°SBUBCS y
Bigninennst banky mist if orpumants, bank mMae npaBo 3HummTH Taky KapTky, mpu npoMy Komicis (3a HasiBHOCTI) 3a nepeBuityck [lnarixuol
KapTKku He moBepraerses. 1lin yac orpumanHs HOBOI 1utacTukoBoi Ilmarixuoi kapTku [epkarenb 3000B’s13aHUN MMOBEPHYTHU IIIACTHKOBL
[TnaTi>Hi KapTKH, TEPMIH Oii IKUX 3aKiHIUBCS, a00 MUCHMOBO ITOBIIOMUTH PO MPUYUHU HEMOKIUBOCTI X TIOBEPHEHHSI.

5.11.4. Kuient moxe iHimitoBatu 3miny [1IH-kony muisixom BimnpasneHHs TexcroBoro mosimomieHHs 10 banky 3 OcHOBHOTO
HOMepa Tenedomny, 3nificauty 3miny [1TH-kony depes 6anxomar banky a6o y Cucremi FreeBank (3a HassBHOCTI TEXHIYHOT MOXKIIMBOCTI).. Y
pa3i 3minu [IIH-xomy muisxom BinmmpasieHHst TexcroBoro moigomieHHs no banky 3 OcHoBHOro Homepa TenedoHy 3a IlnaribkHEMH
KapTKamu 3 4in-moxyiem, jia akrusanii [1TH-kony 3a Takoro [TnarixHoro kaptkoro KiieHT Mae 3xiiicHuTH Oynb-siKy onepariro y 6aHkomari
Bbanky.

5.12. HapaxyBanHs npoueHTiB

5.12.1. baHK HapaxoBye Ta CIUIadye MPOIEHTH Ha 3aJHIIKH KOIITIB, [0 3HAXOIAThCA Ha PaxyHKy, Ko 11e nepenbaueHo yMOBaMU
BignoBigHOi baHKiBChKOI mocmyrn Ta THIIOM [1natiHOI KapTKH, y po3Mipax, BU3HaYEHHUX BiANoBigHO 10 Tapudis.

5.12.2. HapaxyBaHHS Ta cIulaTa NPOIEHTIB Ha 3aJMINKK KOIITIB, IO 3HAXOMIThCA Ha PaxyHKy, y TOMy dYHCIi Ha CyMmy
HesnmxyBaneHoro 3amumky (y pasi HOro HasBHOCTI), 3[IMCHIOETHCS HE PIAIIe OTHOTO pasy Ha MicAIb, MPU IOMY IPH PO3PAXYHKY
MIPOLIEHTIB MpUIMaeThCs (PaKTHYHA KUTBKICT JHIB y Micsi Ta poui ((axt/¢akr).

5.12.3. IlpomeHTH Ha 3aTUIIOK 32 PaxyHKOM HapaXOBYIOThCS 3 HACTYITHOTO JHS 3a JIHEM HAJIXOKCHHsS KOINTiB Ha PaxyHOk 10
IIHS, IO Tepexye AHIO 3HITTS TPOLIOBMX KOWITIB. Ba3oro i HapaxyBaHHs NMPOLEHTIB € abo (akTW4HUi 3anumok 3a Paxynkom, abo
MiHIMaJIbHUH 3aJIUIIOK 32 PaxyHKOM 3a po3paxyHKOBHI MicsIb BiJNOBIHO 10 yMOB HajaHHs bankiBcbkoi nmociyru ta Tapudis banky.

5.13. 3axoau 0e3meku mia yac kopuctyBanHs [lnaTiKHUME KapTKaMHu

5.13.1. Iopaook naoanna ma eukopucmanuua Ilnamixcuoi kapmku /Jepscamenem

5.13.1.1. 3a Oymp-saxkux ymoB KimieHT 3000B’s13anuii Tpumaru y TtaemHuni [1IH-kox Ta/ao pexBizutu Ilnarixnoi kapTku (HOMEp
Kaprn, Tepmin nii Kapru, kog CVC2/CVV2) 3 MeTOr0 3aXHCTy TpOIIOBHX KouITiB Ha [loTouHOMY paxyHKy. PosroiomeHss (ToBizoMiIeHHs)
abo 3mificHeHHA [iif, MO NMPH3BOIATH A0 HECAHKIIOHOBAHOTO NOCTyIy TpeTix oci® mo ITIH-komy Ta/abo peksisutiB [liaTixkHOI KapTKu
posmsinaerscs bankom sik mopymenHs yMoB [lorosopy 6aHkiBchKoro paxyHky Ta Y/IBO. baHk He Hece BiANMOBIaIBHOCTI IIOO OTEpaLlii,
110 npoBeieHi 3a IIoToYHNM paxyHKOM B pe3ynbTaTi 3a3HaUCHHX Tii.

5.13.1.2. 3 meroto 30eperxenHs y TaemHuui [I1IH-komy micns orpumanns TekctoBoro moBigomiieHHS Ha OCHOBHHH HOMep i3
3azHaueHnM [II[H-komom HeoOXximHO iforo 3amam'stat Ta BuAaiauTH o iHdopmaunito 3 Tenedony. Ilicis orpumanns TexcToBoro
noBigomiieHHst Ha OcHOBHHI HOMep i3 3HayeHHsM [1IH-koxy (y Tomy umcni i mix gac 3minu [TIH-koxy 3a nomomororo OCHOBHOTO HOMepa
TeneoHy LULIXOM BigmpasieHHs SMS-moBigomieHHs 10 baHky) pexomenayetbes 3ailicantu 3MiHy [TIH-kony Ha GakaHe 3HaueHHS y
Oynb-sikoMy OaHkoMarti baHky.
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5.13.1.3. IInarikHa KapTKa BHKOPHCTOBYEThCS JJIsl OILUIATH TOBapiB Ta MOCIYr y Oe3roTiBkoBid (opMmi B yciX YHOBHOBa)XECHHX
yCTaHOBaX 1 MigNPUEMCTBAX, IO NPUIMAIOTH A0 oruiaty [InaTtikHi KapTKu MDKHAPOAHUX IUIATDOKHUX cucteM Visa International i MasteCard
WorldWide.

5.13.1.4. 3a nonomororo ITnaTixHOT KapTKH MOXJIMBE OTPUMaHHs TOTIBKOBUX KOILITIB y IyHKTaX BHUJadi OTiBKHU i y OaHKOMarax,
[0 MAaKTh JIOTOTHIIH MIKHAPOJAHUX IUIATLKHUX cHcTeM Visa International i MasterCard WorldWide. Hakneliku Ha OaHkoMarax 3
nororunamu EuroCard/MasterCard, VISA, PLUS cBiguare npo Te, 110 y HUX MO)KHAa OTPHMArTH TOTiBKy 3a [InaTiKHHUMHU KapTKaMH LHX
IUIATDKHUX CHCTEM.

5.13.1.5. Bank mae npaBo nepenatu [lnatixny kapTky, emitoBany Ha im's J{epxkareins, IIpeactaBuuky Jlepxares.

5.13.1.6. IlpencraBuuk J[lepkarenss Mae mpaBo oTpuMard [lnaTikHy KapTKy 3a JOBipeHiCTIO, 1Mo BupaHa JlepxkareneMm Ta
MOCBiY€Ha B YCTAQHOBJICHOMY 3aKOHOJABCTBOM HOpsAKY. Y TakoMy pa3i baHk He Hece BiANOBIZaJBbHOCTI 3a IPOBEICHHS OMEparii 3
BUKOpHCTaHHSM Takol [TnarixHoT kapTky, BUAaHOI [IpeacTaBHUKY.

5.13.1.7. Buxopuctanus IlnatikHOI KapTKH TpeTbOIO 0c000I0, B TOMY 4YHCII 32 JOBIPEHICTIO, HE MJOMyCKaeThes. Y pasi
HEeoOX1THOCTI HaJlaHHA TOCTyIy 0 PaxyHKy Tpertiif 0co0i BuImyckaeThbes JlonarkoBa KapTka.

5.13.1.8. bank mae npaBo nepenaru [Inatixay kapTky Jlep:karento yepe3 mapTHEPCEKY CIIyKOy, sika 3iiCcHIOE nocTaBKy [lmaTixuaol
KapTKH Ha MiJCTaBi BiANOBiAHOTO xoroBopy 3 bankom. Y Takomy pasi [leprkarens 3000B’I3y€ThCsl JOTPUMYBATHCH BCIX BUMOT Oe3IeKH,
Bukiazennx B YJIBO, a Takox B iHmMMX iHCTpyKUisx banky, 3a3Hauennx B cynposigHomy iucti banky ta Ha OdiniiiHomy caiiti banky.

5.13.2.  Pospaxyuxu 3a moseapu, poéomu, nociyzu ma inuii onepayii 3a 0onomozow Ilnamixcnoi kapmku

5.13.2.1. Ilpu BukopuctanHi [Inati>kHoi KapTKH IJIs OIUIAaTH TOBapiB, poOiT Ta mocnyr [lep:kaTens He MOBHHEH BTpadat [LnaTikHy
KapTKy 3 TOJNA 30py Ta Mepen TUM SK miamucatd BinOuTok 3 Ilmarixkaoi kapTku (ciim) abo 4eKk 3 IUIaTIKHOTO HPUCTPOIO TTOBHHEH
MIepeBIpHUTH, UM BIpHO BKa3zaHa cyMma Ta jaara omepaii. [linmicytoun nieit tokymeHt, JlepaaTens BU3HA€ IPABIIIBHICTD BKa3aHOI CYMH Ta THM
caMuM Ja€ BKa3iBKy BaHKy Ha cHmcaHHS IpOIIOBUX KOWITIB 3i cBoro Paxynky. Jlepxkarens [1maTibkHOT KapTKH Mae OTPHMATH OAHY KOIIIO
odopmireHoro yeka abo ciima. IlanepoBi JOKyMEHTH 3a OmeparisMi 3 BUKOPHCTaHHSIM [IMaTiKHUX KapTOK MOXKYTb He o(opMIATHCS 3a
MiclleM IPOBEJCHHs omeparii, KIIo:

1) po3paxyHku 3a ToBapu (poOOTH, OCIYTH) 3AiHCHIOIOTECS Jlepkarenem Ha cymy 10 20 HEONOJATKOBYBaHUX MiHIMYMIB OXOIB
rpomajst, abo

2) Take mpaBo nepeabdadcHe npaBuiIaMu BinnoBigHoi [InatixkHOi cuctemu, abo

3) Hdepxarens BiIMOBUBCS BiJf iX OTpUMaHHS.

5.13.2.2. IlignpuemcTBa, 1o npuiiMaroTs IINaTikKHy KapTKy B SIKOCTI 3aco0y OILIaTH TOBapiB, poOiT abo MOCIYT, MalOTh NPaBO
Bumararu Bix Jlepxkarens IlnarikHOT KapTKy HaJxaTv IacmopT abo iHIIWH JOKYyMEHT, II0 MOCBiquye ocoly, Ta/abo BBeneHHs [11H-kxomy, 3
MeToto [neHTndikarmii fioro six 3akoHHOTO Jlepxkares.

5.13.2.3. V Bunanky BuiydeHHs [1naTikHOI KapTKH y TOPTOBiif Mepexi, kaci 0aHKy abo 6aHkomaTom Jlepskarenb HOBUHEH HEraitHO
noBizoMuTH npo ne bank 3 Meroro HeraifHoro OmoxyBaHHs [lmarixHOi KapTku abo camocTiHO 3ailicHNTH OnMoKyBaHHS KapTH y Cucremi
FreeBank (3a HasgBHOCTI TexHiYHOI MoximBocTi). [Tpn Brurydenni [Tnarixkaoi kapTku KitieHT HOBHHEH OTpHMAaTH Bif Kacupa PO3MHUCKY (aKT)
PO BWJIYYCHHS, a y pa3i BiIMOBH — BUMaraTH pospizartu [InaTixHy kapTKy y foro npucyTHOCTI. Y 11boMy pasi, skio KiieHTy He BunaeTbes
posmucka npo BuirydeHHs [Dnatixroi kaptku, KitieHT noBuHeH 3a 3anmtoM Banky Hanmaty indopmarito npo HaiMeHyBaHHS Ili€i TOProBol
TOYKH a0o0 Kacu OaHKy, A€ BWIydniaH [1naTikHy KapTKy, 4yac BUIIydYEeHHs, HaliMEHYBaHHS OaHKY, 10 00CIyroBye ILi0 TOproBy Touky, I1.Lb.
mpaiiBHUKa, 1m0 Buiy4yuB [lnatixuy xaprtky. Skmo Ilnatixna kaprka Oyma pospizana, il HeoOximHo mepeodopmuTy 3i cruiaroro baHky
KoMmicii 3a mepeodopminenHs BignosiaHo 1o Tapudis banky.

5.13.2.4. lepxarens [lnarixkHOi KapTKH TMOBHHEH 30epiraTd 4YeKW Ta CIIMH, IO MiATBEPIKYIOTh (aKT 3MIHCHEHHS omepamii 3
BUKOpHCTaHHAM [1aTi>KHOT KapTKH, 10 MOMEHTY OTPUMaHHS BUIUCKH 3a PaxyHkoMm Ta ii moromkenns Kiiearom.

5.13.2.5. SIxmo ToBap Oyno MOBEpHYTO abo MOCIyra He OTpHMaHa y MOBHOMY oOcs3i, Jlepkarens IlnarikHOT KapTKH caMOCTiHHO
Mae 3BEpHYTHCS O TOProBol TOYKH, Ae OyB NpuadaHWil ToBap/HamaHa mociyra. [IpamiBHUK IiINPHEMCTBA TOPTiBII/CEpBiCYy BHIHCYE
3BOpOTHii paxyHok (creditvoucher) Ha cyMy MOBEpHEHOT0 TOBapy/mociayru. Ha mijgcTaBi 3B0pOTHOTO paxyHKY Ta IMICJisi OTPUMAHHS CyMH BiJl
OaHKy-ckBaiipa, baHk 3apaxoBye komti Ha Paxynok Kiienta. Toproeeups He Mae mmpaBa BUMaraTtd BiJl KOPHUCTyBaua MiAMUCAHHS KBUTAHIIT
[UIATDKHOTO TepMiHaia abo iHIIMX MEPBHHHHMX JOKYMEHTIB, IO MiATBEPKYIOTH 3/1IHCHEHHS IUIATOKHOT omepaii, SKII0 KOPUCTYyBay yBiB
[IH y npoueci 3xificHeHHs onepallii Ta iHIle He BCTAHOBJICHO NMPABUIAMH IUIATIKHOI CHCTEMHU.

5.13.2.6. MoxmuBicts 3nificaeHHs omepamniii CNP (CardNotPresent), To0To omeparii 6e3 mpuUCYTHOCTI IIacTUKoBoi [lmarixHoi
KapTKH, TUIBKH 3 BHKOPHUCTAaHHAM IH(poBoi [lmarixuoi KapTKu, HagaeTbess baHKOM 3 ypaxyBaHHSIM OOMEXKEHb, IO BCTAHOBIIOIOTHCS
BiIOBITHUME Mi>KHApOJIHUMH IUIATIKHAUMH CHCTEMaMHU.

5.13.2.7. Ing npoBeneHHs omeparii 3 BUKopucTanusM [lnatixHoi kapTku y Mepexi Internet Ta onepariii CNP BUKOPHCTOBYIOTBCS
HACTYIHI PEKBI3UTH:

- iM’s1 Jleprkatesst (OMIIIOHATBHO);

- PAN (Primary Account Number) ITnatixnoi kapTku — 16-3Ha4HUMI HOMep Ha JHIbOBOMY Ooui [lnaTikHoi KapTKu;

- tepmiH ail (MM/PP ne MM — micsip, PP — pik) Ha munpoBomy 6ot [TnatixkHOT KapTKH;

- HoMep CVC2 abo CVV2 — Ha naneni A miAnucy (OMLiOHANBHO).

5.13.2.8. Ilin yac 3xilicHeHHs omepariii omratu y Mepexi Internet Ta omepaniit CNP [lep:kaTens He MOBUHEH TOBIAOMIIATH CBil
[MIH-xon, HOMep PaxyHKy, KpemUTHI JIIMIiTH, TIEPCOHATBHY 1H(OPMAIIIFO TOIIO.

5.13.2.9. 3a moxsmBocti, Kimient Ta/abo Jlepkarens Mae 3ailicHIOBaTH omepanii omiaTH y Mepexi Internet 3i cBoro koM orepa 3
METOr0 30epekeHHsT KOH(DIICHIIIHHOCTI IepCOHANBPHUX JaHuX (3 000B’s3k0BOK0 ABTopu3aiiero Kiienra ta/abo Jlepxarens) 3a JOMOMOTOKO
Cucremn FreeBank (3a ymoBu migrutouenns Knienra 1o mociyru).

5.13.2.10. Omnepatii y mepexi Internet Ta onepariit CNP BigHOCATBCS 10 HalOLIBII pU3UKOBaHUX. JlepiaTesb He TOBUHEH
posrosomuryBaru pekBizutu [Inarikaoi kaptku (PAN, crpok aii Ta Homep CVC2 a6o CVV2) y Binnoins Ha Haxiciani [lepixarerro HIOHTO
Bix iMeHi baHKy enexTpoHH1 MucTH Ta SMS-TIOBiIOMIICHHS, Ha MiAO3PUINX caliTax, B IHIINX BHUIAAKAX, SKIIO Jlepikarenb He BICBHEHHUH B iX
0e3MevyHoCTi, TOMy OO0 IIe MoXe OyTH CIpo0Ol0 maxpaiicTBa, Tak 3BaHOTO «(immHTY». Bank Hikonmu He Hancwinae KiieHtam mmcTH Ta
MOBIJOMJICHHS 3 METOI OTpPHMaHHs KoHGimeHHiiHoi iHdopmamii, nanux mpo peksizutu Ilmarixkuoi kaptku, [1IH-koqy Ta 3amumky Ha
Paxynky, Homepa PaxyHky To1I10.

V pasi migo3pu Kommpomeranii kor¢inenniitanx nanux (pexsisuty [Inarixuoi kaptku ta [1IH-kox) [epskarens HOBHHEH HeraitHO
noBitoMut mpo ue bank 3a Tenedponamum KoHTakT-LeHTpY, 10 BKa3aHi Ha 3BOpOTHIiM cropoHi IlmarikHOI KapTku Ta B po3aimi
«PEKBI3UTU BAHKY TA KOPUCHI ITIOCUJIAHH S1».
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5.13.2.11.bank He Hece BIINOBINANBHOCTI 3a IUIATDKHI omepanii, 3ailicHeni 3a Ilnatixuolo kapTkoio KirieHToMm ioro
IpencraBurkoM, a00 TpeThOIO 0CO00I0 (Ha iM'sI sIKOT BHITYIIIEHO JOJIATKOBY KapTy), abo 3a JOMOMOIOI0 IUIATIXKHOTO 3aCTOCYHKY, SIKMI He
MPOINOHY€EThCs baHkoM.

5.13.2.12. V 3B’s3Ky 3 mommMpeHHsAM maxpaiictsa 3 [Inarixaumu kaptkamu Jlepskareni MaloTh OyTH 0COOIMBO YBOKHUMHU
mpu KopuctyBaHHi [I1aTi>KHOIO KapTKOIO y KpaiHaX, 0 BU3HAHI M>KHAPOAHUMH TUIATHKHUMH CHCTEMaMH KpaiHaMU IMiJBHIEHOTO PU3HKY.
5.13.2.13. Ilepenik kpaiH miABUIIEHOTO PH3HKY:

Benin, bpaswnisa, Bypkina-®aco, B’ernam, 'abon, I'Bines;, ['onkonr, ExBaropiansna I'Binesi, [unis, [Hnonesis, Kamepyn, Kurai,
Kouro, Kot-n’IByap, Jlibepis, Jlieis, MaBputanis, Manaiizis, Maxi, Mapokko, M’suma, Hirep, Hirepisi, Heman, IliBnenno-Adpukancbka
PecnyOmika, Taiianb, Taimana, Toro, Tynic, Pecny6mika Kopes (IliBmenna Kopes), Kopeiicbkka Haponno-/lemokparnyna Pecmy6iika
(ITliBaiuna Kopes). Ceneran, Cinramyp, Cupiiicbka Apabcska Pecmy6mika, Ceeppa-Jleone, ®inminminm, IleHTpansHOadpHKaHChKa
Pecny6mika, Yan, Hpi-Jlanka.

Bumniesasnaduennii cricok KpaiH MiIBHIICHOTO PH3HKY MO)KE 3MiHIOBAaTHCH. [H(opmamito momo meperniky KpaiH ITiJBHIIEHOTO
PH3HUKY Ta AiF04nuX 0OMeKeHb Ha BUKOPUCTAHHS MDKHAPOAHOT IiaTixHOi kKapTku KitieHT Moxe oTpumaty 3a tenedoHamu KoHTakT-LeHTpy.

5.13.2.14. 3 MeTOI0 3HIKSHHsI PU3NKIB BTPATH KOIMTiB Ha Paxynky nist [InaTti>kHUX KapTOK MOBHICTIO Npu3ynuHeHa bankom
JUTSL OTIepaliil y kpaiHax BUCOKOTO PH3HKY, a B IHIIMX KpaiHax 3a MeXaMH YKpaiHH MOXKe MaTH JIOaTKOBI OOMEKEHHSI.

Jlns BifHOBIICHHS omepaniii 3 BUKopucTaHHAM [lnarikHuX kapTok Jlepikareinto mepes NOIOpOXOKI0 HeoOXiIHO 3aTeneoHyBaTH 3a
teneonamu Konrakr-tienTpy, mo Bkaszani B po3nini «PEKBISUTU BAHKY TA KOPUCHI [TOCUJIAHHS», Ta noBinoMutH KpaiHy Ta
CTPOK nepeOyBaHHS.

5.13.2.15. VYV tomy pasi, sxmo Jlepkarens Mae Hamip BUKOpHCTaTu [1naTikHy KapTKy A pO3paxyHKy B OJHIN 3 KpaiH, 10
BU3HaHI PU3HKOBUMH, JepiKaTeiio peKOMEHI0BAHO 3iHCHIOBATH TOKYIIKH 3a JJOIOMOrolo ITIaTiXHOT KapTKH TiJIbKH Y BEIUKUX MarasuHax
BiJOMHX OpEH/IiB, @ OTPUMYBATH TOTIBKY — y BiJTiieHHsIX BCeCBITHRO BiIOMUX OaHKIB, aepOIOPTax ad0 TOTEINSX MIXKHAPOIHUX MEPEK.

5.13.2.16. Bank mae mpaBo BcranoBmoBary OmnepamiiiHi JIIMITH Ha 31iHCHEHHS TpaH3aKIii 3 BUKOPHCTaHHSIM [lmaTixHuX
KapT Ta Ha CyMH BHJAaTKOBHX OIepaliif 3 BukopuctanHsM [lnatixuux kaprok. Becranoneni OnepariiiHi JiMiTH Ha 3HATTS TOTIBKH MOXYTb
OyTH 3MiHeHi 3a iHiniatuBoro banky. Beranosneni OnepauiiiHi JIiMITH Ha po3paxyHKU MOXKYTh OyTH 3MiHeHi 3a iHiniatueu baHky Ta/abo 3a
iniriarueu KitienTa Ha migictTaBi HOro mUChMOBOT 3as1BH, 3BepHEHHS 10 KoHTakT-1IeHTpy Ta/abo 3acobamu Cuctemu FreeBank.

5.13.2.17. 3 MeTOI YHUKHEHHs PH3UKY Iaxpaiicbkux omepauiii 3 Ilnaribkaumu kaptkamu KiientiB Bank 3gilicHioe
LIOICHHUH MOHITOPUHI Omepauiii 3 BHUKOpUCTAaHHAM [lnaTixHux kaprok. SIkmo mpaniBHukoMm banky Oyna BusBiIeHa Imaxpaiicbka abo
CyMHIBHa omepamis 3 BUKopucTaHHAM [lmaTtixkHoi kapTku Kitienrta, 1ms migTBeppkeHHS 11 3A1MCHEHHS BiINOBiNaNbHUI MpauiBHUK baHKy
3acobamu TeneOHHOTO 3B’ 3Ky 3B'sA3yeThes 3 JepkareneM abo 3 HOro mepcoHaIbHUM MEHEIKEPOM (3a HassBHOCTI). Y pasi, sikmo bank He
Mae MOXJIMBOCTI oTpuMary Bix KiieHTa miaTBepkeHHs cyMHIBHOI omepaii, baHk Moske THMuacoBo 3abnoxysaru [lnatixHy KapTKy IO
MoMeHTY 3BepHeHHs KutienTta no banky ado Bcranosut Onepamniiiti JIimMiTH.

5.13.2.18. bank nagae Kiienty indopmariro mono BctaHoBIeHHX OnepaniiHux JiMITIB MIISIXOM PO3MillleHHs iH(opMmaiii
Ha OdiniiiHomy caiiti banky (Bkianka «IIpuBatHum ocobam/ ITakern mociyr»), B Odeprti Ta B Cuctemi FreeBank. Inpopmarnito mono
BCTAHOBJICHUX OOMEXYBaJbHHX JTIMITIB Ha 3OiHCHEHHs TpaH3aKUii 3 BUKOpUCTaHHAM [InaTiKHUX KapT Ta Ha CyMH BUIATKOBHX Ollepaiii 3
BUKOPUCTaHHAM [IIaThKHUX KapTOK TaKoX MOXKHAa OTPHMATH, 3BEpHYBLIMCH 3a TesieoHamu KoOHTakT-LIeHTpy Ta/a00 BHUKOPHCTAaBIIN
Cuctemy FreeBank. V pasi, sKmo g0 meBHOI IIaTikHOI oneparlii 3acTOCOBY€EThCS ABa Ta OUIbIIE Pi3HOBUIB JIIMITIB, TO TUIATKHA OIEepaLis
HPOBOUTHCS 3 TOTPUMAHHSM JIIMITY, 110 € HAHMCHIIINM.

5.13.2.19. HeyxunpHe BukoHaHHA X ymMoB YJIBO Hamacts KiieHTy MOXnMBICTH 3a0e3mednTn HafiliHe 30epiraHHs
[TnatixxHOI KapTKW, HEPO3TOJIOMIEHHS pekBi3uTiB [lnarikHoi kapTkw, IneHTH(ikamiiiHMX DaHUX Ta IHIMINX NAaHWX, a TaKOX 3MEHIINTH
MOXKJIMBI PH3UKH IIPY IIPOBE/ICHHI orepaniii 3 BUKoprcTaHHsIM [InaTixHoi kKapTkn y 6aHKoMarax, 6e3roTiBKOBOT OIIIaTH TOBapiB Ta MOCIHYT, Y
TOMY 4HCIi uepe3 Mepexy Internet.

5.13.2.20. [lpu 3nilicHeHHi omepauiii moxo BigkmodeHHs nepeBipkn CVV2/CVC2 kony KiieHT posymie, mo KokHe
BiakmroueHHs: nepeBipkn CVV2/CVC2 kony mnarixuoi KapTku migBuiye piH3uK HE3aKOHHOTO BHKOPHUCTAHHS KOLITIB Ha PaXyHKY 3 OOKy
TpeTix oci0 Ta mpuitMae Ha cebe BCi PU3UKH, TOB’sI3aHI 13 MOXIIHMBICTIO HECAHKI[IOHOBAHOTO BHKOPHCTaHHS ioro muiarixuoi Kaptku ta
KOLITiB Ha HOTO paxyHKY TPeTiMU 0cO0aMH BHACIOK BiakmtodeHHs Kiiearom mepeBipkun CVV2/CVC2.

5.13.3. Biomoea ¢ Aémopu3zayii ma eunaoxu eunyuenus Ilnamixcnux kapmox

5.13.3.1. [Jlepxaremo Ilnari>kHol KapTKH Mo)ke OyTH BIIMOBIICHO B ABTOpH3aMii 3 MPUYUHM NepeBHIIeHHS OnepamiiHoro JiMiTy
BuKopucTanHs [1narikHo1 KapTku Ta/4n BurparHoro nimiry.

5.13.3.2. IInarikHa kapTka Moxxe OyTu BuiydeHa y Jlepikarens NpaliBHUKOM ITiAPUEMCTBA TOPTiBIi, Ae [lepkarens MaB Hamip
po3paxyBarucsi 3a goromororo IlnarixkHoi kapTku, abo IpauiBHUKOM OaHKIBCHKOI yCTaHOBH, Jie Yepe3 Kacy [lepikarenb O6akaB oTpuMaTH
rOTiBKOBI KOWITH. Jlepikarenio MOBHHHI MOSCHUTH NPUYMHY BHITydeHHs [I1aTiHOI KapTKH, 3a3BMYail 1e po3mopspkeHHs baHky mpu
BHUSIBIICHHI OPYIICHHS PaBIJI, 3a3HaueHUX B JloroBopi.

5.13.3.3. bankoMar aBTOMAaTHYHO BuiIydae [InmaTixkHi KapTKW Micias TpeThoi crpodm HewipHoro BBemeHHsA [IIH-komy, a Takox
OaHKOMAaT MOke He MoBepHYTH [lmaTiKHY KapTKy i3 NPHYMHMA HECTIPaBHOCTI OaHkoMara abo BWiIydeHHs [lmatikxHOl KapTKH 3a
posnopsymxeHHsM banky. Y Takomy Bunanky Jepixkarenio ciin 3BepHyTHCS 10 KoHTakT-nieHTpy abo Haitbmmkdoro Binninenns banky.

5.13.3.4. IInarikHa KapTKa, a TAKOXK I'POIIOBI KOLITH, 1110 Jlepkaress 3aiuiiae y 0aHKoMaTi Oiblire HiX IpoTsaroM 20 ceKyH] Micis
MOSIBM BiJIIIOBITHOTO MOBiZIOMJICHHSI HA €KpaHi OaHKOMAaTa, TaKoXX aBTOMATHYHO BHJIyYaroThCs OaHKOMAToM. Y TakoMy BHNAIKy Jleprkareinto
cIif 3BepHyTHCS 10 baHky.

5.13.3.5. V pasi BiamMoBU B ABTopum3alii, BurydeHHs [lnatixHoi kapTku abo BUHHKHEHHs HpOOiIeM, IMOB’sS3aHUX 3 HEKOPEKTHOIO
pobotoro Gankomara, [lep:katenro HeoOXiTHO 3BepHYTHCH 10 banky 3a Tenedonamu KoHTakT-1IeHTpY.

5.13.3.6. Y Bumanky Brpatu abo Kpagibkkd [ImarikHoi KapTKu HeraiiHO MOBiZOMHUTH Tpo Iie baHk 3arenedoHyBaBIIM Ha rapsay
ninito Konrakr uentpy banky 3a Homepom 0 800 507 700 abo camocrtiitHo 3a01oKkyBatu kapty B Cucremi FreeBank (3a HasBHOCTI Takoi
TexHiyHOi MoxmBocti). [Ipn nmpomy Kuient/[lep:karens 3000B's13aHUi HanpaBUTH baHKy NHCEMOBY 3asiBy IO BTpary abo0 KpaaiKKy
[TnarixHoi kKapTku mpotsiroM 3 OneparifHUX AHIB 3 MOMEHTY Takoi BTpaTtd abo KpaabKKu. VY pasi, SKIIO NHCHMOBY 3asiBY 3 ITOBaYKHHX
NPUYUH (3aXBOPIOBAHHS, BIIPSKEHHS, BIIIYyCTKa) HampaBUTH HeMoxinBo, Kitient/[lepkarens 3000B’s3aHUi HpoTSIroM 3 (TPHOX)
OmnepaliiHUX JHIB 3 MOMEHTY 3aKiHYCHHs il TaKMX 0OCTaBHMH HalpaBUTH baHKy MHCHMOBY 3asBY Ipo BTpary abo kpamixky IlmarikHol
KapTKH.

VY Bumaaky orpuMaHHs noBizomieHHs Kiienta mpo Brpary abo kxpamixkky Kaprku, Komnpomeranito (posronomenss) I1TH-koxy
Ta/abo pekBi3utiB [lnmarixuoi kapTku, bank 3000B’s3aHuii HeraitHO 3a0mokyBatH [lnaTikHY KapTKy, a TakoX BHECTH IImarikHy KapTKy Y
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Crom-nucr. Ilpu npomy Ilnarixkna kapTka He mMoxe OyTh po3OiokoBaHa Hajaii. [lepeBHIyCK IIAaTKHOT KapTH 3MIHCHIOETHCS OIHHM i3
HACTYIHHX BapiaHTIB:

- camocriitHo 3amoBieHo y Cucremi FreeBank;

- IUIAXOM 3BepHEHHs B KoHTakTHHMII HEHTD;

- IUIIXOM 3BEpHEHHS y BinmineHHs baHky.

Ilepen mocranoBkoro Ilmarixkuoi kaptku 1o Crom-nucra bank iHpopmye mpo ne KiieHTa 3a momomororo 3aco0iB Tesie(pOHHOTO
3B’s13Ky Ha OcHoOBHHI HoMep Tenedony//lonaTkoBuil HoMep Tenedony. Y BHIAIKy BincyTHOCTI 3B 513Ky 3 epxarenem IlmarikHoI KapTKH
banx BukoHye OnokyBaHs IlnmarikHOi KapTKu 10 momainbiioro 3BepHeHHs Kiienra no Bimminenns Banky abo Kontakr-nieHTpy s
YTOYHEHHSI IPUYHMH OJIOKYBaHHSI.

5.14. Hopsnok 3akpurts Paxynky

5.14.1. 3akputTsi PaxyHky 3miificHoeThcsi Ha yMoOBaXx Ta y MOpAAKY, nepexbaueHomy y posmimi «BIJKPUTTA TA
OBCJIYI'OBYBAHHS ITOTOYHUX PAXVYHKIB» , 3 ypaxyBaHHSIM 0COOINBOCTEH, BUKJIQACHUX HIKYE.

5.14.2.  OgpnouacHO i3 3asBot0 1po 3akpuTTsI Paxynky KimienT mae noBepHyTH 10 banky yci [InaTi>kHi kapTku, mo Oyau BUIyIIeH]
1o PaxyHky, 3a 45 (COpok 11’siTh) KaJICHIAPHUX IHIB 10 iMOBIpHOI naTy 3akpUTTs PaxyHKy.

5.14.3. Ilpwm 3axpurti Paxynky 3a HasBHOCTi y KitienTa 3a6oproBanocti nepen bankom 3a YIBO ta\a6o loroBopoM 6aHKIBCHKOTO
paxyHKy KIlieHT TOBHHEH CITaTHTH TaKy 3a00proBaHICTh y JEHb MOAAHHS 10 baHKy 3asBu mmpo 3akpuTTs PaxyHKy.

5.14.4. 3asBa mpo 3akpurta PaxyHky, mo nomana Kmientom no banky, Moxke OyTn BukoHaHa BaHkoM 3a yMOBH BiICyTHOCTI
He3aBepIICHUX PO3CIIiyBaHb, [0 POBOIATECS baHkoM 3a PaxyHkoM 3a nperensiero Kiienra.

5.14.5. 'V pasi 3akputts PaxyHky abo 3akiHdeHHs TepMiHy Aii [InaTixkHOi KapTKu cymMu onepalliii cniucyroTbest bankom 3 PaxyHky
Ha MiJcTaBl JOKYMEHTIB, [0 HaaXoAaTh 10 banky, nmpotrsarom 180 kaneHaapHUX IHIB 3 AaTH MoBepHeHH: [InarixHoi kapTku 10 banky abo 3
JIaTu 3aKiHYeHHs TepMiHy nii [InmarikHoi KapTKH, SKIIO BOHA He Oyna MOBEpHEHa, ad0 3 JaTu MOJAaHHS 3asBU NPO aHyIroBaHHS [lmaTiHOT
KapTKH y 3B's13Ky 3 ii BTpaToIo.

5.14.6. VY Bumanky HenoBepHeHHs Kiientom [TnarixHOi(-1xX) KapTKU(-0K) 10 baHKy y neHb HaJaHHS 3asBH IIPO 3aKpUTTS PaxyHKy
Bank mMae mpaBo caMOCTIiIfHO 3MIHHTH CTPOK IPOBEIEHHS OCTaTOYHOTO Po3paxyHKy 3 KiieHToM. PaxyHOK BBaXa€ThCS 3aKpPUTHUM 32 YMOBH
BuKoHaHHs KitieHTOM ycix ¢iHaHCOBHX 3000B’s13aHb nepen bankom Ta iHmmmu yyacHukamu [1naTikHEX cHCTEM.

5.14.7.  bauk 3xilicHioe OoKyBaHHs (IpHUITHHAE 00CTyroByBaHHs) [1naTikHOT KapTKu y JeHb oTpuMaHHs Bin KiieHTa mickMoBol
3asBH Npo 3aKpUTTs PaxyHKy, a0o, sKIIO iHIIE He mepeadayeHO YHHHUM 3aKOHOIABCTBOM YKpaiHu, Ha 10-if jeHb micis BiAmpaBiIeHHS
Knienty BankoM mHCEMOBOTO MOBIIOMIIEHHS HPO PO3ipBaHHS JOTOBOPY OaHKIBCHKOTO PAaxyHKY y BHUMajkax, nmependadeHux mum Y/1bO
Ta\abo JloroBopoM 0aHKIBCHKOTO PaxyHKy Ta/a00 YMHHHM 3aKOHOHABCTBOM YkpaiHu. Ilicis OmoxyBanHs IlnmarikHoi KapTKu Ta A0 JaTH
3akpuTTs Paxynky baHk mpunmHse HapaxyBaHHS IIPOIEHTIB HA 3aJIMIIOK KOIITIiB Ha PaxyHKy.

PO3ILJI 6. JOJATKOBI TA CYIIPOBLIAHI IOCJIYT'HU

6.1. MMinxmrouenns KiieHta 10 Mociyr, cepBiciB Ta JJ0AaTKOBUX MOCIYT, IO HAAAIOThCs baHKOM 0JjHOYacHO 3
oGciyroByBaHHsIM [11aTiXKHOT KapTKH, 3AIHCHIOETHCS BIIIOBIIHO 10 nitounx mpouenyp ta Tapudis baHky.

6.2. Ilepexa3u 3 BUKOPHUCTAHHAM HoMepy TesedoHy 3amicTs HoMepy Kaprku (Cepsic «Alias Directory Service»)

6.2.1. B pamxax Cepsicy «Alias Directory Service», 3a HasgBHOCTI TexHIYHOI MoimBocTi, KuieHt/[lepxatens moxe

OTPHMYBATH I'poLIOBi Koty Ha KapTKOBHUIA paxyHOK Ta 31ifCHIOBATH MepeKa3y rPOIIOBUX KOWITIB 3 KapTKoBOro paxyHKy i3 3a3Ha4eHHSAM B
SIKOCTI iIeHTH(IKaTOpa PEKBI3UTIB OTPUMYBada KOIITIB HOro HOMEpP MOOLIBHOTO TelIe(OHY, B TOMY YHCI OTPHMYBAadiB, IO 0OCIYTOBYIOTHCS
B inmmx 6ankax. Cepsic «Alias Directory Service» noctynuuii y MobinsHoMy nonatky abo depes Odimiiinmii caiit banky.

6.2.2. Cepgic «Alias Directory Service» HajaeTbcss baHKOM CIIJIBHO 13 TUIATIXKHOIO cucTeMoro Visa International.

6.2.3. ITin yac Bukopucranns Cepsicy «Alias Directory Service» HoMep MoOiIbHOTO TenedoHy OTpHUMyBaya BUKOPHCTOBYETHCS
B SIKOCTi pekBi3uty EnexrponHoro miarixuoro 3aco0y (IlnarikHol kapTku), siKi J03BOJICHI MpaBuiaMu Oe3nekr MiKHapogHoOT IaTihKHOT
cucremu Visa International.

6.2.3.1. Jnsa Toro, moO oTpuMyBaTH TpomoBi komTu Ha KapTkoBuil paxyHOK Big TpeTiXx oci0 i3 3a3Ha4eHHSIM B SKOCTi
ineHTudikaropa pexsizuTiB KiieHTa, Ik OTpuMyBa4a KoIITiB, ioro Homep MobinbpHOTO Tenedony, KimieHT mae npuB’a3atu nesHy [lnaTixHy
KapTKy 0 HOMEpy CBOro MoOiumbHOro TtenedoHy y MobimpbHOMY momatky abo uepe3d Odimiiiauii caiit banky. KiieHT Hece moBHY
BIATIOBINANBHICTS 3a MPABIJIBHE 3a3HAYEHHS PEKBI3UTIB HOMEpY MOOLITEHOTO Tene(oHy MiJ 4ac CTBOPEHHS KB sI3KH [11aTiKHOT KapTKH 10
HOMepy MOOITBHOTO TenedoHy.

6.2.3.2. Jlnsa toro, mio0 nepekazaTu rpomoBi komTH 3 KapTkoBoro paxyHKy, eJIeKTpOHHMI IUIaTDKHME 3aci0 (IDIaTiXHA KapTka
OTpHMyBaua) NMOBHHHA OyTH TpHB’si3aHa 10 HOro Homepy MoOiabpHOTO TenedoHy 3 MoxnuBicTio Bukopuctanus Cepsicy «Alias Directory
Service». KitieHT Hece MOBHY BiJNOBiJajbHICTh 33 MPaBUIIbHE 3a3HAYEHHS PEKBI3UTIB HOMEPY MOOLIBHOTO TenedoHy OTpHUMyBaya i 4ac
3ailicHeHHs mepekasy 3a qonomoroio Cepsicy «Alias Directory Servicey.

6.2.4. Bank He Hece BiamoBimampHICTH 3a omepamii 3xificHeHi 3a momomororo Cepsicy «Alias Directory Servicey, sKmo
Kiientom//Iepxarenem abo TpeTbor 0Co00I0, sIKa € BiANPaBHUKOM ab0 OTpUMyBadeM KOINTIB, HOMYIIEHO IMOMHIIKH IIiJ Yac IPHB’I3KH
PEKBI3UTIB ENEKTPOHHOTO TUIATDKHOTO 3aco0y (IUIATDKHUX KapToOK) IO HOMEpY MOOUTbHOTO TenedoHy, abo 3a3Ha4eHHsS HENPaBHIBHOTO
HOMepy TenedOoHy IIiJ] 9ac 3/AiHCHEeHHs IepeKasy abo IHIMX Aii, 10 TPH3BENN O HEraTUBHUX HACIIJIKIB HE 3 BUHU BaHKy.

6.3. IIpemianbui nocayru Big Ilaarixnux cucrem Mastercard International, Visa International

6.3.1. [pemianeHi mocanyru Bix MixkHapoaHuX iatixHuX ciucteM Mastercard International, Visa International — e mocmyr, 1o
HPOTOHYIOTECS Ta HaAaloThcss MiDKHApOAHUMH IUIATDKHUMH cucTeMamu Mastercard International Ta/abo Visa International [{epxxarensm
npemianbHuX [ImaTixaux kaprok tumy Mastercard Platinum, Mastercard World Elite, Visa Platinum a6o Visa Infinite, siki Bixnosinarots
BCTaHOBJICHUM BiAMOBiAHOIO [1IaTKHOIO CHCTEMOIO KPUTEPIsIM, Ta TIepe0adaroTh:

6.3.1.1. mocTym ans macakupiB 10 KoMOpTHHX Oi3Hec-3aliB OviKyBaHHS 3a mporpamoro Lounge Key, naymxk-30au Mastercard (B
TOMY YHCIIi 32 IOTIOMOTOIO KapTok Priority Pass);

6.3.1.2. nmoctyn mo Fast Line - cepBic HmpHCKOPEHOTO HPOXOKEHHS KOHTPOJIO HA aBialliifHy Oe3leKy Ta HpHUKOPIOHHOTO
KOHTPOJTIO 0€3 YeprH JUIsl Maca)XHpiB, IO BiJUIITAIOTh YU NPHIIETLIN;

6.3.1.3. mpuCKOpeHa peecTpallis Ha peiic Ta 3ma4dy Oaraxy;

6.3.1.4. crpaxyBanHs nomopoxyrouux Bin kommanii Chubb Insurance South Africa Limited (monic moxe Oytu odopmieHuii Ha
kopucts depkaresns [Ipemiansaux kaprok Visa Infinite);

6.3.1.5. 0e3KOITOBHE MaKyBaHHS BaJi3 B aepOIIOPTY Ta iHIIIE.
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IMToBumii mepenik mnpemianbHUX nociayr Bin I[lmarixuux cucrem Mastercard Ta Visa  po3MillleHO BIiIIOBIIHO Ha caWTax
www.mastercard.ua 4u www.visa.com.ua.

6.3.2.  IligxmroueHHs MIaThKHOT KapTKK BigmoBigHol miaribkHol cuctemu Kiienrta no Iporpam nosubrocTi MIIC, 30Kpema, ane
He BUKIIOYHO, 10 [Iporpamu nosuteHOCTI MasterCard «binbme» (Hagani — [Iporpama) Bix Kommanii MasterCard Europe SA, BukoHyeTbcs
Bankom Bin imeni Kimienra, Ha mo KiieHT Hagae cBoro Oe33acTeperkHy 3rofy nuiixoMm npueaHaHas 1o ymoB YBO. IIpu npromy npouenypy
peectpanii Ta o3HallOMIICHHs 3 yMoBaMH BiamoBimHOi [Iporpamu KitieHT 3000B’S3y€eThCs 3IMCHATH caMOCTiifHO Ha odiliiiHOMy caifti
BignosigHoi MIIC, 30kpema, ane He BUKIIOYHO, www.bilshe.mastercard.ua.

6.3.3. Tlepenix mpeMianbHUX HOCIYr Ta CEpBiCiB, NepeadadyeHUil MaKeToM IOCIYT Ui KOKHOro Ty I[lmatixuoi KapTkw,
3azHaueHuil y Tapudax banky.

6.4. IMocayra «KoHcbepik-cepBic»

6.4.1.  Tlocmyra «KoHChepx-cepBicy — Lie HOCHIyra, o Hajaerbest kommnaniero TOB «moban Xennep» 3 HagaHHS 1iT0g000BOT

JIOTIOMOTH 3 OpraHi3alliiiHuX Ta 1H(GOPMAIIHO - KOHCYJIBTAILlIfHUX NUTaHb (3aMOBJEHHS KBUTKiB, OPOHIOBaHHS HOMEPIB y TOTENSX,
mormoMora B oQOpMIICHHI Bi3, JODIAA 3a JOoMOM Tomo). I'padix Hamauasa mocmyru: 24/7. [eranpHy iHpOpMamito MOKHA OTpPHUMATH 3a
HoMepoM 0 800 50 52 55 abo Ha odiuiiiHoMy caidTi kommaHii www.ukrassist.com. B mepiox pidHOro 00CIyroByBaHHS KapTKH HOCIYTY
«KoHcheprk cepBicy MOXHA OOPMUTH OUH pas.

6.4.2. Jns xaprok Visa Infinite MoxmmBo odopmienus mocayru «KoHcsepik cepic» Bin kommanii Visa. I'pacdix HamaHHS
nociyru: 24/7. JleranpHy iH(GOpMaLilo MOXHa OTpuMard 3a HomepoM +38(044) 300 0503 a6o nHa odiumiiHOMYy caiiTi KommaHii
www.visa.com.ua. Kmienram - [lepxatensim npemianpaux [Lnatixaux kaptok MasterCard Platinum a6o MasterCard World Elite Ta Visa
Platinum a6o Visa Infinite 3anexno Bix makery mociyr Ta Tumy [1naTikHOT KapTKH MOXJIMBICTH HaJlaHHS mocityr «KoHckepik cepBic» Bif
BignosigHoi MIIC 3a3naueno y Tapudax banky.

6.5. Hocayru crpaxyBaHHs

6.5.1. Cmpaxyeanua nooopoxcyouux 3a Kopoou. Ilocnmyry cTpaxyBaHHS BHDKIKAIOYMX 32 KOPIOH Hamae kommadis [TAT
«HarmionanpHa akiionepHa ctpaxosa koMmnasis «OPAHTA» (manmi — [TAT «HACK «OPAHTA).

SIkmo ymoBaMM OOpaHOTO MakKeTy MocIyr abo yMoBaMH OOCIYrOBYBaHHS THIy mHpeMianbHOl IlnmarikHoi KapTku mnepembadeHa
MOXIHUBICTE odopmiteHHs Kiienty JloroBopy J0OpOBIIEHOTO CTpaxyBaHHS MOJAOPOXKYIOUHX 3a KOpAOHOM i1 KirieHT BUSBUB Oa)kaHHS
yknactu takuii Jlorosip, To takuii Kiient Hamae Banky 3rony Ha mepenauy ITAT «HACK «OPAHTA» indopmauii npo Kiienra (B Tomy
YHCIIi IePCOHANBHI AaHi), HeoOXiMHOT s yKiaaeHHs J[oroBopy JOOpOBIIBHOTO CTpaxyBaHHs MOAOPOXKYIOUUX 3a KopioHOM. KitieHT Takox
HaJIa€ 3roJly Ha HANpPaBJIEHHS yKJaJeHOro JIoroBopy 10OpOBIIBHOTO CTpaxyBaHHS MOJOPOXYIOYHX 33 KOPIOHOM (110 MIiCTUTH iH(pOpMaIlito
Ipo Tpi3BHIIE, iM’s, MO-0aTbKOBi, MACIOPTHI NaHi Ta OaTy HapokeHHA KilieHTa) HE3axXWIICHWMH KaHalaMH Ha OCOOHCTY anpecy
€JIEKTPOHHOI MOIITH y Mepexi [HTepHert, 3a3HaueHy KiientoMm min yac BigkpuTTs [10TOYHOTO paXxyHKY 3 BUKOPHUCTAHHIM IUIATIXXHOT KAPTKU
a0o Hagany KimieHTOM B mporieci Horo 00cIyroByBaHHS.

JloroBip MOOPOBITBHOTO CTpaxyBaHHS IOJOPOXKYIOYHMX 3a KOPJIOHOM yKiagaeThest 3 Kiientamu BikoM 1o 85 pokiB He wactimre
OJIHOTO pa3y Ha OJMH PIK 32 YMOBH 3/IHCHEHHS IUIaTH 332 0(OpMIICHHS Ta 00CITyroByBaHHs npeMianbHoi [Inarikaol kaptku. st Kiienris,
JIeprKaTeliB JOAATKOBUX MNpeMianbHUX [IIaTiXHUX KapTOK, MOCIYry JOOpPOBUIBHOIO CTpaxyBaHHS MOJOPOKYIOUMX 32 KOPZOHOM MOXKHA
odopMUTH OKpEMO BiAMOBIIHO 10 Kiacy KapTku Ta 10 Tapudis banky.

6.5.2. Cmpaxysannn COVID-TECT. Tlocayry nobposinsroro memuunoro crpaxyBanus COVID-TECT uanae kommanist [TAT
«HACK «OPAHTA».

Slkmo ymoBamMH OOpaHOTo MakeTy Mmociayr abo ymoBamu OOCIyroByBaHHsS THITy mpemiaibHOi Ilmarixuoi KapTku mependaueHa
MoxIHuBicTE opopmieHHs Kiienty JloroBopy no6posineHOro Meananoro crpaxyBanas COVID-TECT i KitieHt BusiBHB OaxkaHHS YKJIACTH
takui [loroBip, To Takuit Kimient namae banky sromy Ha mepemauy ITAT «HACK «OPAHTA» indopmanii npo Kiienta (B Tomy umcii
MIepCOHANBHI JaHi), HeoOXiIHOT AJIs MiIrOTOBKH Ta ykianeHHs JloroBopy no6posinsHoro meanunoro crpaxysanus COVID-TECT. [dorosip
nob6posinsHOoro mMeauuHoro crpaxyBanHs COVID-TECT yknamaerscs He yacTille OJHOTO pa3dy Ha piK, 32 yMOBHM 3IiHCHEHHS IUIAaTH 3a
odopmiieHHsST Ta 00CIyroByBaHHs mpemianbHOl [lnarikHoi KapTku, Ta nependadae BukoHanHs omHoro COVID-TECTY. lns Kiienris,
JepKaTelTiB OAaTKOBUX mpeMianbHux I[lmarikHUX KapTok, mociyry nobposinsHoro meauunoro crpaxyBanis COVID-TECT moxna
oopMUTH OKpEMO BiAMOBIAHO A0 Kiacy KapTku Ta A0 Tapudis banky.

6.5.3. JloroBip 10OPOBITFHOTO CTpaxyBaHHS MOJOPOKYIOUHX 332 KOPAOHOM Ta JloroBip 1OOPOBUTBHOTO MEAMYHOTO CTPaXyBaHHS
COVID-TECT o¢dopMITIOI0ThCsl MUITXOM YKJIaJICHHS BiAIOBIAHOTO TPHCTOPOHHBOTO IOJICY cTpaxyBaHHs Mik Kmienrom, bankom ta I[TAT
«HACK «Opanra». CTOpOHH ITOMOBIJIHCH, IO BIANIOBIMHO 10 craredt 6, 627, 207, 633 Tta 634 LuBinbHOrO KOACKCY YKpaiHH, IMOJiC
ctpaxyBaHHs 3 Ooky banky Tta [TAT «HACK «OPAHTA» Moe ykmamaTucs IUISIXOM HAaHECEHHS Ha HBHOTO THHOTPa)CHKUMH 3acO00aMH
BiOMTKA MEYaTKU Ta MiAnucy yrnoBHoBaxxeHHX ocib banky ta [TAT «HACK «OPAHTA, mo po3mimeni Ha caiiti [IAT «HACK «OPAHTA»
www.oranta.ua. 3 6oky Kiienra Jlorosip 1o0pOoBiIbHOTO CTpaxyBaHHS MOTOPOKYOUHX 332 KOPAOHOM Ta JIoroBip 100pOBIIEHOIO METUYHOTO
ctpaxyBannss COVID-TECT moxyTs OyTH mianucasi BaacHopyd abo 3a gonomororo EIT.

6.6. Kaprtka Auto Club

6.6.1. Kaptka Auto Club mnependauae Hamanns mociayru Bix TOB «[apant-AccicraHc» mo Bciii Teputopii Yipainu Ta 3a ii
MexaMmH. SIKmo ymoBamMH OOpaHOTO MakeTy Mmociayr abo ymoBamMH TuIy MpeMiansHOi [lmaTikHOT KapTku mependadeHa MOXKIHBICTH
oopmienns Kiienry xaprku Auto Club Ukraine Ta Auto Club Europe, mpu odopmiienHi nakery abo mpu nepeodopMiIeHHI 0CHOBHOL
IUTAaTDKHOT KapTKH, 3aJeXKHO BiJ 00paHOro makery mociyr 3a GaxkaHHsM Kiienra odopmiroersest kaptka Auto Club Ukraine ta Auto Club
Europe. [erampHy iHpoOpManmito MoxHa orpumatH 3a HoMmepoM (044)498-60-02 abo ©Ha odinifiHOMy caiiTi KoMmaHii
www.garantassistance.com.ua. B mepioz piuHOro o6¢cIyroByBanHs kapTku, kapty Auto Club moxkHa ohopMHUTH OTHH pa3.

6.7. YMOBH HaJaHHS NMOCJIYT Y 3aJ1aX NiABHIIEHOT0 KOMGOPTY aeponopTiB y Mekax yeHcbKkoi nporpamu LoungeKey
Associate Plus
6.7.1. [Iporpama LoungeKey — mporpama npiopuTeTHOTO TOCTYITy A0 3aJIiB O4iKyBaHHS ITiABUIIEHOTO KOM(POPTY B aeponoprax y

Bceomy cBiTi (IIporpama LoungeKey a6o LoungeKey), mo mpononyerscs komnanieto Lounge Gateway Limited, gogipHim mianpreMcTBOM
xommadii Priority Pass UK (LGL).

5.7.2.1. Tlocmyru y mexax mporpamu LoungeKey nangarotsest lepxkarensam npemiansHux [Imatixanx xaprok tumy MasterCard
Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, sixi aBroMaTH4HO cTaroTh yuacHuKamu nporpamu LoungeKey. J{ns
OTPUMaHHS JIOCTYITy IO 3aJu ydacHHK nporpamu LoungeKey moBrHEH npen’sBUTH NpaLiBHUKY 3aiy nitody [Tnarixny kaprky MasterCard
Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox nmocaskoBuii KBUTOK Ha JITaK Ta JOKYMEHT, IO TIOCBiIUy€
fioro oco0y. Y pasi BiICyTHOCTI 3a3Ha9E€HUX JIOKYMEHTIB Ta/a00 y BUnanKy 3abnokoBaHol [lnaTi>xHOT KapTku goctym a0 3aniB LoungeKey He
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HanaeTbes.Bapricts BinBimyBanHs 3anmiB LoungeKey ywacuumkom mporpamu LoungeKey abo ioro rocrem Juisi JepiKaTeliB ILIATDKHUX
KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nonapis CILIA Ha ogHy 0c00y Ta CIIHICY€ThCS 3 PaXyHKY KII€HTa,
JI0 SIKOTO 0pOPMIIEHO KapTKy, Ha KoprcTh KoMmaHii mapTHepa, 10 Haa€e Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite ckmamae 32,00 nonapis CIIA Ha ogHy 0c00y Ta CIIMCY€THCSI aBTOMATHYHO 3 PaXyHKy KJIi€HTa, 10
SIKOT0 0(hOPMIIEHO KapTKy, Ha KoprcTh KoMnaHil mapTHepa, 10 HaJlae TaKi IMOCIYTH.

5.7.3. Crpok HajaHHA cTaTycy ydacHuka mporpamu LoungeKey Bimmosimae ctpoky nii Ilnmariuoi xaptku tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.10.1.1. OcnoBui npunuunu nporpamu LoungeKey: KmienTu, sixi € ydacaukamu nporpamu LoungeKey MoXyTh 03HAHOMHUTHCH 3
JIETaTbHUMH YMOBaMH HPOTPaMH, BKJIIOYAIOYHM TMEpeliK JOCTYNMHUX 3ajiB MiABHIICHOTO KOMQOPTY, X PO3MIIIECHHSAM, PEXUMOM pPOOOTH,
JOCTYITHIMH TIPUBINESMH Ta OCOONMBHMH YMOBAaMH BHKOPHCTaHHS KOXKHOTO 3ally TMiABHIIeHOro KomdopTy Ha caifti banky
www.creditdnepr.com.ua, y moGinmsHOMYy noxmatky LoungeKey (BmachHuk kaptku MasterCard abo Visa Mae 3apeecTpyBaTucs i CTBOPHUTH
online-mpo¢ine (iM's  kopucTyBadya 1 mapomb) Ha www.loungekey.com/creditdneprworldelite anst  kaptok Mastercard Ta

loungek m/visacisseeVP mis xapTok Visa) abo 3arenedoHyBaBIIM 0 KOHTAKT-IIEHTPY CepBicHOro obcmyroByBanHs LoungeKey.
KonrakTHa iH(pOpMaNis LEHTPIB CepBICHOrO OOCIYroByBaHHS pPO3MIillleHa Ha IHTEPHET-CTOpiHLI ydyacHMKa mnporpamu LoungeKey —
https://www.loungekey.com.

5.7.5. Vuacuuku nporpamu LoungeKey HecyTh BiANOBifaNbHICTH 3a MPaBHIBHICTh IaHHX, HAsBHUX Yy TMPAL[iBHUKIB 3aJliB
LoungeKey, mix gac BiABiIyBaHHSA 3aJliB MiABHIIEHOI KOM(OPTHOCTI Ta 3a JOCTOBIpHICTH iH(OpMAIi y TaJOHI Ha BigBiIyBaHHS 3ajiB
migsumieHoi komdopraocTi LoungeKey. Jlepxkarens KapTKd MOTOAWBCS 3 YMOBaMH Ta CTaHJApTaMH IMAKeTiB 0OciayroByBaHHs Mastercard
Premium Airport/ Visa Airport Ta mpueIHaBCs A0 HUX Y TIOBHOMY 00CsI3i.

5.7.6.  YmoBu nporpamu LoungeKey MOXyTb 3MIHIOBAaTHCH Ha PO3CyZ BIACHHKAa IPOTrpaMu Oe3 MONEepeIHBOTO ITOBIIOMICHHS
yuacHUKIB. [lepernik cepBiciB y aepormoprax MoXe OHOBIIOBATHCH, A€TajbHY iH(pOpMalilo 3a mepeiikoM mociyr Bix Mastercard / Visa y
aeporopTax MOXKHA OTPUMATH Ha OQIliHHUX caliTaXx KOMIIaHIH BiAMOBIIHOI MIATIHKHOT CHCTeMH: Www.mastercard.ua Ta www.visa.com.ua.

PO311J1 7. YMOBHU HAJJAHHS CITIOKUBYUX KPEJIUTIB

7.1. Lleii po3nin BU3HA4Yae 3aranbHi yMOBH HajaHHs criokuBuux Kpenuris. Crioxusdi Kpenutn MoxyTh HaiaBaTHCsI 3a y4acTi
KPEAUTHUX MMOCEPEAHHKIB y TOPSIKY, Tepe0adeHOMY YMHHAM 3aKOHOJABCTBOM Ta BHYTPIIIHIMA HOPMaTHBHUMHU TOKyMEHTaMH baHKy.

7.2. Hopsnok ykaanenuss Kpegutnoro gorosopy

7.2.1. Bank Ha BnacHWil po3cyn mpuiiMae pimieHHs IoAo HaaaHHs Kpeauty Ha migcraBi momaHux KIlieHTOM JOKYMEHTIB,

BPaxXOBYIOUH HOTO KpPEIUTHY ICTOPII0 Ta INIaTOCIPOMOXHicTh. Bank Mmae mpaBo BimMoButn Kiienty y Hamanui Kpemurty mosHicTio abo
4aCTKOBO.

7.2.2. VY pasi npuiinsarts bankom no3utHBHOrO pimenHs npo HagaHHs Kpenuty, Croponn yxnanaroots KpemutHuii norosip.
Skmo 1e mepeabadyeHo ymMoBaMHM HamaHHsS BiamoBimHoro Bumy Kpemuty, CTOpOHH YKIaAarOTh iHII JOTOBOPH IMOAO BIIKPUTTSA Ta
obciyroByBaHHs PaxyHky, omepauii 3a sKuM MOXYTb 3aiiicHioBaThcs 3 [1naTiHOI0 KapTKOO, JOrOBip CTpaxyBaHHs, ab0 iHII yromau, sKi
BU3HA4Y€HI YMOBaMH KpequTyBaHHs baHKy.

Y KpenutHoMy IOroBopi BH3HA4YalOThCS cepel iHmoro IctotHi ymoBu noroBopy: Bun Kpemuty, cyma Kpemuty/ posmip
MakcuMansHOTO JIiMITY KpeauTHoi JiHil / OBepapadTy, CTpOK, Ha KUl HamaeTbcs KpemuT, mimboBe MpHU3HAYCHHS, PO3MIp MPOICHTHOT
CTaBKU Ta KOMICiH, Ta iHIN ymoBH, Bu3HaueHi KpemutHum moroBopom sik IctorHi. YMoBH HamauHS Ta oOciayroByBaHHS Kpemury, mo He
Bu3HadeHi B KpeantHoMmy norosopi, nependadeni Tapudamu banky ta YIBO.

7.2.3. KpeanTHuii 10roBip Ta JOKYMEHTH J0 HHOTO MOXYTh YKJIaIaTHCsA/0(OPMIIIOBATHCS B IANEpOBil a00 eneKTpoHHIH hopMi
y HaCTYITHOMY MOPSIIKY:

- naneposa ¢opma: y Binninenni banky nuisxom mimnucanHs 3 6oky KiieHta BracHOpYyYHHM miAmucoM, a 3 0oky baHky —
BJIACHOPYYHHUM IiIHCOM YIOBHOBa)XEHOI 0COOH 1 MpOCTaBIsSHHA neyaTku banky abo muisixom HaknaaeHHs ¢axcumine baHky y mopsuky,
Bu3HayeHomy Y/1bO;

- enekmponna ¢opma: y Cucremi FreeBank nomsixom mignucanHs 3 6oky KimieHTa YmoCKOHaneHUM ENEKTPOHHHM ITiJITHCOM
Kiienra, a 3 6oky banky — ¢akcumine banky Ta nomarkoBuM ckpimieHHsSM KBanidikoBaHOI €NEKTPOHHOIO IMEeYaTKO baHKy y mopsaky,

Bu3HaueHomy Y/1BO.

7.3. IHopsanox BinmoBu Kiienta Bin KpegutHoro gorosopy

7.3.1. BianoBigHoO 10 YMHHOTO 3aKOoHOAABCTBAa Ykpainu KiieHT Mae mpaBo BigMOBHTHCH Bia KpemuTHOro n1oroBopy y mopsaky,
BU3HAYCHOMY erl]l/ITHI/IM J0TOBOPOM.

7.3.2. [IpaBo Ha BigMoBY Bix KpeauTHOro 10oroBopy He 3aCTOCOBYETHCS IIOAO:

1) KpeautHux 10oroBopiB, BAKOHAHHS 3000B’3aHb 3a SKUMH 3a0€311eUeHO NUIIXOM YKJIaJaHHS HOTapiaJbHO MMOCBITYEHUX TOTOBOPIB
(TIpaBOYMHIB);

2) KpenuriB, HamaHux Ha npuAOGaHHS poOIT (MTOCITYT), BUKOHAHHS SKUX BiIOYIOCS O 3aKiHUYEHHS CTPOKY BiqMOBH Bing KpenuTHOTO
JIOTOBOPY, BCTAaHOBJICHOTO YHHHUM 3aKOHOAABCTBOM YKpaiHU.

7.4. 3aranabHi BuTparu 3a Kpeanrom

7.4.1.  Jlo 3arambHuX BUTpar 3a KpeanToM BiJJHOCATHCS BUTPATH CIIOKWBAda, ITOB'S3aHi 3 OTPUMAHHSIM, OOCIyroByBaHHSIM Ta
noBepHeHHAM Kpenuty, ykiiodaiouu IpoLeHTH 3a KopucTyBaHHs Kpenurom, xomicii Ta iHIIi 00OB'SI3KOBI IUIaTeXi 3a CYNpPOBIAHI MOCIYTH
bBanky, mnoB's3aHi 3 HamaHHAM, OOCIyroByBaHHAM 1 moBepHeHHsM Kpenuty (ykimouaroduum Komicii 3a 0OCIyroByBaHHS KPEAUTHOL
3a00proBaHOCTi, PO3PAaXyHKOBO-KACOBE OOCIYrOBYBaHHS, IOpUAWYHE OG(GOPMICHHSA Ta iHIII IUIATEXi), KPEOUTHOTO IOCEpenHHKa (3a
HasABHOCTI) Ta TPETiX oci0 (CTpaxoBi Ta MONATKOBI IIaTeXi, 300pu Ha OOOB'SI3KOBE AEp:KaBHE TEHCIHE cTpaxyBaHHs, OipyKOBi 300pH,
IUTaTeX1 32 TOCIYTH Jep>KaBHUX PEECTPATOpiB, HOTApiyCiB Ta iHIIMX OCi0, a TaKOXK 1HII 00OB'S3KOBI TUIATEXK1), K1 cIuadyoThes KiieaToM
3TiHO 3 BUMOTaMH 3aKOHOJAaBCTBa YKpaiHu Ta/abo ymoBamu KpenutHoro norosopy (KpiM IDIaTexis, IO 3TiIHO 13 3aKOHOJABCTBOM YKpaiHH
HE BKJIIOYAIOTHCS JI0 3aTAIBHAX BUTPAT 32 CHOXKMBYNM KPEAUTOM ).

7.4.2.  KoukperHi Bumu BuTpar 3a KpemutoM, ix po3MipH, HOPSIOK HapaxyBaHHsS Ta CIUIATH BU3HAYAIOThCS KpeauTHUM
noroopoM, YIBO Tta/a6o Tapudamu banky.
7.5. Ioramenns 3a6oproBanocti 3a Kpenuruum rorosopom
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7.5.1. 3aboproBaHicTh 3a KpenuTHHUM JOroBOpOM IIiJyIsrae MOranieHHIO y MOPSAKY Ta CTPOKH/TepMiHM, Bu3HaueHi KpenutHum
norosopoM. Cyma 3aboproBaHocTi, 1o He crutadeHa KiientoM y Bu3HadeHuii Kpenuranm noroBopom a6o YJIBO TepMiH/cTpOK, BBAXKAEThCS
HPOCTPOYEHOI0 HACTYITHOTO POOOYOro JIHS.

7.5.2. SIxmo ctpox/Tepmin moramenHs: Kpenuty a6o Oyap-sikoro miatexy 3a Kpenutaum gorosopom abo 3a Y/1bO npunanae Ha
HepoOGounii neHp, TO Takuii TEpMiH NOTAICHHS IEPEHOCUTHCS Ha HACTYITHUI poOOYHil ICHB.
7.5.3. V pasi HemoCTaTHOCTI CymH 3ailicHeHOTO KilieHTOM ImaTexy Ui BUKOHAHHS 3000B’s13aHHS 32 KpenuTHUM IOTOBOpOM y

MIOBHOMY 00CsI31 Taka CyMa BUKOPUCTOBYEThCS Ha TIoranieHHs BuMor banka y Takiif 4eproBocri:

1)y nepury 4epry clulaqyroTscs pocTpoucHa cyma Kpenury;

2)y ApyTy 4epry - HpOCTPOYCHI IPOLICHTH;

3)y TpeTio uepry - ctpokoBa cyma Kpemuty, mo Bxomuth 10 OOOB’S3KOBOrO IUIATEXKY/IIIOMICIYHOIO IUIATEXKY BiAMOBIAHO IO
I'padiky mmarexis,

4)y 4eTBepTY 4epry - HapaxoBaHi CTPOKOBI IPOLIEHTH 3a KopHcTyBaHHA Kpeaurtom;

5)y m’aTy 4epry - HeyCTolKa Ta iHIIi IU1aTexki BiIHoBigHO 10 JloroBopy;

6)y mocty 4epry - moBHe abo 4acTKOBE JOCTPOKOBE MOralleHHs 3aboproBaHocTi 3a KpenuroM, CTpok omiaTu skoi He HacTas.

V Bumazky nepepaxyBaHHS KOIITIB Ha noramenHs KpeauTy Ta/abo mporeHTiB, Ta/abo koMicii Ta/abo IHINMX IUIAaTeXIB y HOPYIICHHS
BHUIIleBKa3aHoi yeproBocti 3 BUHU KitieHrta, bank camocriitHo nepepo3noxinste xomry KimieHTa, 110 HagidIumM B OTaeHHs 3a00proBaHOCTI
3a KpequtHuM JOroBOpoM, y BiATIOBITHOCTI 3 4EProBiCTIO, BUKJIAACHOIO B IIbOMY ITyHKTI.

7.6. Bunagku Ta Hacjinku BusHaHHs Bankom JlaTu morameHHs TaKo, 0 HACTAJIA

7.6.1. bank Mae mpaBo BH3HATH AaTy morameHHs Kpenuty Takoro, 110 HacTaja, HampaBuBLIM KITieHTy BiANOBiAHY MUCEMOBY
BUMOTY TIpo moranreHHst Kpeaury y mopsiaky, Bcranosiaenomy 1. 2.7 VIBO, y pa3i HacTaHHs Oyab-KOi 3 HACTYITHUX MMOM11/00CTaBUH:

- Hecmyiath Oyne-skoi cymu, mo miasrae crutati KimieHToM BinnoBimHO 0 yMoB JloroBopy, IIOHAHMEHIIE MPOTATOM OXHOTO
KaJICHAAPHOTO MICALS 3 THS 3aKiHYCHHS CTPOKY (HACTaHHS TEPMiHY) IUIATEXY;

- He yknaaeHHs KirieHTOM/3acTaBoiaBIieM/ iMOTEKOAABIEM OyIb-sKOTO 3 JOTOBOPIB CTpPaxyBaHHS, SKIIO TaKi JOTOBOPH MOBHHHI
Oytn ykmazmeHi 3rimHo 3 KpeamTHUM IoroBOpoM, a00 HecIUIaTa 4eproBOro(MX) cTpaxoBoro(wx) muarexy(iB) abo HeHamanHs B baHk
JIOTOBOPIB CTPaxyBaHHS Ta JOKYMEHTIB, IO MiATBEPIDKYIOTh OILUIATy CTPAXOBUX ILIATEXIB;

- mopyureHas KiientoM/ 3actaBomaBiieM/ imoTeKoAaBIieM/ MOPYdYHTENEM YMOB IIOmo 3albesmneucHHs 3a KpeauTHuM T0roBOpoM, B
TOMY YHCIIi TOPYLICHHs 3000B's13aHb 32 JJOTOBOPOM 3acTaBy/ iMOTEKW/ MOPYKH, YKIaJCHUMH JUis 3a0e3IeueHHs] BUKOHAHHS 3000B's13aHb 32
KpenutHuM 1OroBOpOM, 30KpeMa LIOAO MOPSAAKY 3aMiHHM NpeIMeTy 3a0e3leyYeHHs, a TaKOX HPE.'sBICHHA TPETIMH 0c0o0aMM BHMOT 10
TaKoro 3a0e3MneyeHHs TOIIO;

- TIOpPYIIEHHS CYyIOM CIIpaBU Ipo BU3HaHHA KitieHTa/ 3acTaBomaBId/ iMOTEKOIABILs/ MOpPYUHTENss OAaHKPYTOM, HEIi€3JaTHHM abo
00MeKeHO Jie3naTHiM, oroJomieHHss KitieHTy/ 3acTaBoAaBIio/ IMOTEKONABIO/ TOPYIUTEIIO MiJO3PH Y KPUMIHAIBHIH CIIpaBi;

- HEMOXKJIMBOCTI 3BEpHEHHS CTATHEHHSI Ha MalfHO, IIepe/laHe B 3aCTaBy/ilOTEKy 3 METOIO 3a0e3IeueHHs] BUKOHAHHS 3000B'sI13aHb 32
KpeantHuM noroBopoMm, 3 Oyab-siKOi IPUYHMHY (B T.4. BTPATH, 3HUIICHHS, ITOMKOIKEHHS a00 HEOCTYITHOCTI IPEeMETy IOTeKH/ 3aCTaBH
11 banky 3 Oyab-KUX IPUYHH);

- BCTaHOBJICHHs HEAIHCHOCTI BifioMocTeH, siki MicTsThecst B KpeanTHOMY J1OroBopi, 10roBopi 3acTaBy/ ilmoTeKH/ HOPYKH abo iHIINX
NOKyMeHTax, HagaHux Kiientom/ 3actaBoaBLieM/ iOTEKOAABLEM/ TOPYYHTENIEM;

- HACTaHHS CTPaxOBOTO BUIAJKY 3a OyAb-SKUM JJOTOBOPOM CTPaxyBaHH:, 110 YKJIA/IeH] BIAMOBIJHO 10 BUMOT 11boro J[oroBopy;

- BHUHECEHHS yXBaJll OpraHiB BHYTPIIIHIX CIIpaB Mpo 3HaxomkeHHs KiieHnTa B po3nryky Oinbine 180 kaneHmapHUX OHIB;

- Yy BHNAAKy He YKiIajeHHs nonarkoBoi yroau mo KpemurHoro noroBopy mpo 3MmiHy IIpOLEHTHOI CTaBKHM 3a KOPHUCTYBAaHHS
KpennTom, sikimo Taka ymoBa nependadena KpeanTHuM 1orosopom;

- Y BUIAAKy HAacTaHHA Mofid abo oOcraBmH, sKi Ha QyMKy baHKy MaroTh a00 MOXyTb MaTé HETaTHBHHI BIUIMB Ha BHKOHAHHS
KpeauTHOTrO 10rOBOpY/NOrOBOPY 3aCTaBH/JOTOBOPY IMOTEKU/IOTOBOPY ITOPYKH.

7.6.2. VY pasi HampasieHHs baHkKOM Takoi BUMOTM MPO MOCTpOKOoBe moramieHHs Kpemuty, Bigmosimno mo ct. 212, 611, 651
[{uBizbHOTO KOAEKCY YKpaiHH, TEpMiHM BHKOHAHHS BCiX IpPOIIOBHX 3000B'si3aHb 3a J[OrOBOpOM BBaXKAIOTHCS TAKMMH, IO HACTAIU Y
3a3HaueHy y BUMO3i fary. He misHime 3a3Hadenoi matu KiieHT 3000B's3yeTbesi moBepHyTH banky cymy Kpemuty B moBHOMY 00cCss3i,
CIUTATUTH MPOLIEHTH 32 (PaKTUYHUH TEPMiH KOpUCTyBaHHS KpeauToM, MOBHICTIO BUKOHATH 1HII 3000B'13aHHS 3a M J[oroBOpoM.

7.6.3. Cyma 3aboproBanocTi 3a Kpeaurom, HapaxoBaHUMU MIPOIIEHTaMH, IHIIUMU 3000B'sI3aHHAMHE 32 IIUM J{oTOBOpPOM, 110 HE
crutaduena KitientoM y Bu3HaueHni y BuMo3i baHky TepMiH, BBaXKXA€THCSI IPOCTPOUYEHOIO HacTymHOro OnepamiiHoro JiHs.

7.7. Oco0nuBocti Hananus Kpeauty y popmi OBepapadry (a4 norosopis Osepapadry, ykiaagenux ao 24.01.2017
POKY)

7.7.1. Kpenutr y ¢dopmi OepapadTy HagaeThCs INUISXOM BHUKOHAHHS BHAATKOBHX omepaliiii 3a Paxynkom Kiienta monanm
3aJIMLIOK iforo BiacHUX KxowTiB Ha PaxyHKy. Po3mip OBepapadry, CTpok Ta yMOBH HOTo HaJaHHS BU3HAYaIOThcs KpeuTHUM 10rOBOPOM.

7.7.2. [lpu Bu3HayeHi po3Mipy MakcUMaJbHOro Jimity OsepapadTy Ta amoctymHoro niMity OBepapadty baHk kepyeTbcs

BHYTPIIIHIMA TOKyMEHTaMd BaHKy Ta YMHHUM 3aKOHOAABCTBOM YkpaiHu. KimieHTy Moxxe OyTH BCTAaHOBICHHH JIUILIE OAMH AOCTYITHUH JTIMIT
OBepapadry Ha oguH PaxyHOK.

7.7.3. Maxcumansapit miMiT OBepapadTy — 1@ MakCHMajdbHO MOXIHMBA CyMmMa, B paMmkax skoi KiieHT Moxe orpumarn
KpenuTyBaHHA y BUDIAAl OBepapadTy. MakcumanbsHuit nmimit OBepapadry BusHauaethest y KpenurHoMy moroBopi i € Horo IcTorHOro
yMoBor. Po3mip goctymHoro nimiTy OBepapadTy BU3HaYa€ThCss baHKOM Ha MifIcTaBi OI[IHKH KPEAUTOCIPOMOXHOCTI KitieHTa BiAMOBiTHO
1o HajaHux KiieHToM moKyMeHTIB Ta, 3a HEOOXiJHOCTI, Ha OCHOBI iH(opMaIlii, 3aKOHHO OTPHMaHO 3 IHIIUX JpKeped, aje y Oyab-sKoMy
BHUIMAJKy HEe MOKe OyTu OiIbLIMM 3a po3Mip MakcuManbHOro JiMiTy OBepapadTy, sk BiH Bu3HaueHuit B KpexutHomy morosopi. ITpo
BCTaHOBIICHHs po3Mipy goctynHoro JiMiTy OBepapadrty bank nmosizomisie KitieHTa mutsxom HajacuinaHHs oMy TeKCTOBOTO MOBiTOMIICHHS
Ha OcHoBHuI HOMep Tenedony Kiienta/ lomarkoBuit Homep TenedoHy. Y pa3i HE3rogu i3 BCTaHOBIEHHMM BaHKOM JOCTYNHHUM JIMiTOM
Osepapadry Kimient nosigomise npo ne bank mpotsarom 30 kaneHIapHHUX THIB OUISTXOM ITOJaHHS MUCHMOBOI 3asBH y Binninenni banky, B
sskoMy Oyno ykmameHo Kpemutauii morosip, abo 3arenedonysaBmu 1o Konrtakr-nentpy banky 3a momepom 0-800-507-700. Y Bumaaxy,
skmo KilieHT TpoTsAroM BKa3aHOTO CTPOKY He 3asBUB IIPO CBOIO HE3TOAy 3 PO3MIPOM BCTAHOBJICHOTO BaHKOM JOCTYIHHM JIIMiTOM
Ogepapadry Ta/abo 31ilicHHB omepariito Ta ckopucraBcs Kpenurom micis oTpuMaHHs BKka3aHoro TeKCTOBOro moBimoMiieHHs1 baHky, 3roma
KitieHTa BBa)XKa€ThCs HAJAHOK Ta € HOro 6€3yMOBHOIO 3ro[0k0 3 yMoBamu HamauHs Kpenuty y dpopmi OepapadTy. Y pasi Hesronu Kiienrta
3 poctynHuM nimitom OBepapadry Ta/abo ymoBamu HapaHHsi Kpenuty BiH Mae paBo BiIMOBUTHUCH Bi HajaHHs Kpeauty, noracusIiiy ycio
3aboproBanicTh 3a KpeautHum moroBopoMm y moBHOMY 00Cs3i Ta MOAaBIIM 3asBy Ipo posipBanHs KpeautHoro moroBopy mo Bimminenus
banky.
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7.7.4.  TlponeHTHa cTaBKa 3a KopucTyBaHHs KpeaurtoMm, Komicil Ta iHINI muiaTexi 3a KpeaguTHMM DOroBOpOM 3a3Ha4yaroThCs Y
KpeanTHOMY HOroBOpi; BapTiCTh IHIIMX MOCIYr BaHKy, 30kpeMa IOB’s3aHUX i3 KOPUCTYBaHHSIM I[laTiHOI KapTKOIO, BKa3yeThbCs Y
Tapudax banky.

7.7.5. Kpenur BBaykaeThCsl BUKOPUCTAHUM 3 JaTH BimoOpakeHHsS Ha PaxyHky cymu omepauii, mo Oyna 3xiiicHeHa (IOBHICTIO a00
YaCTKOBO) 3a paxyHOK Jimity OBepapadry.

7.7.6.  baHK HapaXoBy€ NPOLEHTH 3a KOPHCTyBaHHS KpemuToM He piiiie oJHOro pasy Ha Micsip y Bamtori Kpeauty Ha cymy
BuKopucTraHoro Kpemury, Buxomstau 3 (hakTUYHOI KiNBKOCTI JHIB y MICSIi Ta POIIi, IPH IbOMY BPAaXOBYEThCS IEPIINiI 1 HE BPaXOBYEThCS
ocTaHHIl NleHp KopucryBaHHS Kpemurom. basoro mis HapaxyBaHHS HpOIEHTIB € IIoJEeHHa 3a0oproBaHicTh 3a KpeanToM Ha KiHeIb
OnepariiHOro JHs.

7.7.7. 3aboprosanicth 32 OBepaApadTOM MOTANIAETHCS 32 PAXYHOK KOIITIB, 10 HaAiiIuIH Ha PaxyHOK. Y BHNAAKy HEMOKIMBOCTI
Bukopucranusa Kiientom PaxyHky 1 morameHHs 3a00proBaHOCTi (THM4YacoBa HENOCTYIHICTb PaxyHKY, OJOKyBaHHS TOILO) MOXKIIMBE
BUKOPHUCTAHHS 1HIIOTO paxyHKy baHKy, pEeKBI3UTH SKOTO MO)KHa Ji3HaTHCh Oesmocepenubo y Binmminenni banky y geHp cmatu
3aboproBaHocTi. KiieHT 3000B’13aHuUi 31ICHUTH MOTaleHHs 3a00proBaHocTi y cyMmi orpumanoro Kpeaurty 3a OBepapadgToM y OBHOMY
0o0cs3i He mi3Hime 35 (TpUAUATHL NM’ATOr0) KAJEHAAPHOTO IHA 3 JaTté oTpuMaHHs Kpemuty (IpoBeneHHsS BHIATKOBOi omepamii 3a
Paxynxom 3a paxyHok Kpemnty). Iloramenss 3a00proBaHOCTI 3a HapaxOBaHMMH IIPOLICHTAMHU 3a KOpHCTyBaHHS Kpemurom i xomicii (3a
HAsBHOCTI) 3MIHCHIOETECSA He Mi3Hime 25 (IBaAlATH M’SATOr0) YMCJIA MiCAId, HACTYIHOTO 3a MicsleM, B sikoMy KiTieHT kopHCTyBaBcs
Kpenurom.

7.7.8. KiieHT 3000B’s13aHUI BUKOHYBaTH CBOi 3000B’s13aHHs 3a KpeauTHUM JTOTOBOPOM Ta 3 METOIO MOTAlIeHHs 3a00proBaHOCTi
3a OBepapadroMm (B TOMY 4YHCIi 32 HAPaXOBAaHUMHM IMPOLIEHTAMH, KOMICISIMH TOIO) IPOTSArOM HEpiofy, BCTAHOBJICHOTO JUIS MOTAIICHHS
MOTOYHOT 3200proBaHOCTI, 3a0€3MEeYNTH HAsBHICTh HEOOX1IHOT CyMH TPOIIOBHX KOIITIB Ha BiANOBIAHOMY PaxyHKy.

7.7.9. Bnponosx nii KpeautHoro moroBopy bank Mae mpaBo B OZHOCTOPOHHBOMY IOPSAKY 3MIHIOBaTH PO3MIp TOCTYITHOTO
mimity OeprapadTy y Mexax MakCHMallbHOTO IMITY, MepeadadeHoro ymMoBaMH BimmoBimHoro KpemmrHoro moroBopy, mpo mo baHk
noBigomisie Kitienra y nopsiaky, BusHadeHoMy 1. 2.7 YJIBO, a came:

- 3MEHIIYyBaTH IO po3Mipy ¢akTuuHoi 3aboproBaHocti 3a Kpemurom Ha 1aTy BHHUKHEHHS HPOCTPOYEHOI 3a00proBaHOCTI 3a
KpeanTHuM 10oroBopom;

- BIJHOBIIOBaTH JIIMIT 10 po3Mipy, mnepexdadeHoro y KpemutHomy noroBopi, micis moramieHHs KimieHTOM mpocTpodeHoi
3aboproBaHocTi 3a KpeauTHuM 10oroBopoMm;

- 3MIHIOBAaTH po3Mip gocTynHoro Jyimity OBeprapadTy B MexkaX, 3a3HaueHMX B KpeauTHOMY JOTOBOpI MaKCHMAaIbHOTO JIMITY
osepapadry;

- 3MEHILYBAaTH PO3MIp JIMITy 3 iHIIMX migcTaB (y TOMY 4HCII, ajie He 0OMEXYIOUHCh, Y BUIIAJKy HAKIAaJCHHs apemTy Ha PaxyHok
TOIILIO).

VY pasi Hesrogu 3i 3miHamu KiieHT Mae mpaBo posipBatu KpeanTHuii JOTOBip, MOMEpEAHBO ITOTACHBIIN BCIO 3a00PrOBaHICTH 32
Kpeautnum norosopom.

7.7.10. BaHK Mae paBO THMYACOBO MPU3YNUHUTH MOJANbIIE HAJaHHS KPEIUTHUX KOLITIB y pa3i HACTAHHsS Oyab-iKOl 3 TaKHX
IIOJIii:

- TPUHHATTA OpraHamu JepxaBHOi Biaan/HarioHanbHoro OaHKy VYKpaiHM akTiB, IO BBOIITH MOpaTopiil, 3a00pPOHSIOTH,
00MEKYIOTh 200 1HIITMM YHHOM POOJISTH HEMOXKIHBUM BUKOHAHHS bankoM 30008’ s3aHb 3a 1M Y/IBO ta/abo KpeautHum 10roBopom;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHHM a0 Ha MKHapogHUX (iHAHCOBMX PHHKaX MPOLIEHTHHUX CTaBOK Ha KOLITH, IO BUIAIOTHCS
abo 3anmyyarotscst bankom;

- Hecmara Kiientom Oyap-sSKoi cyMu, IO MiUIATae cIuiaTi Ha KopucTh banky BiamosinHo mo nsoro YBO;

- HEBHKOHaHHA a00 HeHayle)kHe BHKOHaHHA KitieHToM Oynb-skux iHIMX 000B's3KiB 32 uM Y/IBO, a Takox 3a Oyab-sKUM iHIINM
JIOTOBOPOM, YKJaneHuM Mixk bankom i KimieaToMm;

- npen'seienns 1o Paxynky Kitienta, Binkpuroro y baHKy, mIaTiXHUX BUMOT Ha IPHMYCOBE CIIMCAHHS (CTATHEHHS) IPOIIOBHX
KOIITIB (HE3aJISKHO BiJl CyMH KOIUTIB, IO CIHCYIOTHCS), apemIT Oyab-sIKMX KOIITIB Ha Oynb-skuX paxyHkax Kiienra y banky, BHHHKHEHHS
MIO/IaTKOBOT 3aCTaBHU BiHOCHO akTHBIiB KitieHTa ab0 HakIaAeHHs aMiHICTPaTUBHOTO apeluTy Ha Oynb-siki aktuBH Kitienra. I[Tpu npomy bank
MOJKe 3/1ifICHIOBAaTH NPUMYCOBE CIIMCAHHs TUIBKH ocobucTux KowmrTiB Kiienta. Joctymuuit nimit KpenutHoi ninii Moxe OyTH BiJHOBICHHH
ITiCIIst 3HSTTS apeIlTy 3 TPOLIOBHX KowuTiB Ha Paxynky Kitienra;

- BUSBIICHHS TaKMMH, IO HE BiAIOBIAAIOTH AIMCHOCTI, JOKYMEHTIB Ta/abo iHpopmanii, mo Oynmu Hagani Kimienrom banky 3 Metoro
OTpUMaHHA KpeAUTHHUX KomTiB 3a nuM Y/IBO abo BusBienHs bankom Toro, mio paninie Hananui banky macmopt Kiienra Gyio BTpadeHo,
BHKPAJICHO YH IHIIUM CIIOCOOOM IMacopT BHOYB 3 HOTO BOJIOIIHHS;

- HasBHICTH y Banky oOrpyHToBaHOI Ii03pH MO0 HECAHKI[IOHOBaHOTO BHKOpucTaHHs Kaprku, emitoBanoi 3a Y/IBO, abo iHmmx
Kaprok, emitoBanux baHkowm;

- ozmepxanHs bankom Bij iHIIMX (DiHAHCOBO-KPEOUTHHX YCTAHOB, IHIIMX KPEIUTOPIB, JEp)KaBHUX OPraHiB BIaJU HEraTHBHOI
iHpopmanii npo KiieHra, 1o cBiguuTh Npo HEBHUKOHAHH: (HeHane)xHe BHKOHaHH:) KiieHTOM cBOiX 3000B's3aHb mepex TpeTiMu ocobamu
abo npo Hamauus Kiientom HemocToBipHOi abo chanbcndikoBaHol iHpOpMALIiT 3 METOIO OTPUMAaHHS iHIINX KPEIUTIB/TIO3HK, @ TAKOXK 1HIIOT
iHpopMaLil, 10 Ja€ MiACTaBU CYMHIBAaTHCS y Hale)KHOMY BHKOHaHHI KiieHToM cBOiXx 3000B's3aHb 3a muM YJIBO Ta/abo KpeautHum
JIOTOBOPOM;

- Oymp-fKMX IHIIMX TOXI Ta OOCTaBHMH, M0 MOXYTh MaTH HACHiJKH HEMOXXJIMBOCTI HaJIeKHOTO BHKOHaHHS KitieHTOM #HOTO
3000B’s13aHb 3a muM Y/IBO ta/abo Kpenuranm noroBopom.

IIpo npm3ynuHeHHs1 HajaHHA KpeanTy bank mMae mpaBo moBimomuTy KiieHTa OUIsIXoM BignpaBieHHs: TeKCTOBOTO MOBITOMIICHHS Ha
OcHoBHui HOMep//lonarkoBuii HoMep Tenedony.

7.7.11. bank mae npaBo 0e3 10JaTKOBUX PO3’sSICHEHb BHMaraTH IOBHICTIO IIOBEPHYTH BCIO cyMy 3aboproBaHocTi 3a Kpenurom B
Oynb-sikuit yac npotsirom fii KpenutHoro moroeopy. Ilpu nbomy bank 3000B’s13anuii moBigomMuTy mpo e KiieHTa 1uisixoMm BifnpaBieHHs
TekcroBoro moBigomieHHs Ha OcHoBHuiT HoMep/[lomaTkoBuii HoMep TenedoHy Ta/abo y iHmHKA crocib, mepexdauenuit YBO, 3a 30
KaJeHAApHUX JHIB 0 AaTH, 10 sAKkoi KiieHT 3000B’s3aHMI MOBEPHYTH BCIO CyMy OTpUMaHOTro Kpemurty Ta moracHTH HapaxoBaHi MPOIEHTH
3a KOpucTyBaHHS Kpemurom, KoMicii Ta iHII miaTexi, mo nepeadaderi Kpenutanm noroopom, Tapupamu banky ta Y1BO.

7.8. OcobauBocti Haganus Kpeaury y ¢popmi Kpenurnoi ainii
7.8.1. Kpennt s mpoBeneHHs onepamiif 3a paxyHOK JIIMITY KpeJUTHOI JiHIT HaJaeThesl Ha MijcTaBi ykiaageHoro KpemurHoro
JIOTOBODY.
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7.8.2. Po3mip MakcumainbHOTO JIIMITY KPEAWTHOI JiHIl, CTPOK KpPEIUTYBaHHS, LIILOBE IPH3HAYCHHS, PO3MIpPU HPOLEHTHOL
CTaBKH, KOMICiif Ta IHIIMX IJIaTeXiB, CTPOKH/TEPMIHHM IX CIUIATH Ta iHIII YMOBH JOTOBOpY 3a3HayaroThesl y KpeaurHoMy goroBopi.
7.8.3.  MakcuMmanbHUi JTiMIT KpeauTHOI JTiHii Bu3HayaeThes Croponamu B KpeautHoMy goroBopi i € ioro IcToTHOIO yMOBOIO.

s 36inpmenHs MakcuManbHOTO JIiMITY KpenutHoi JiiHil KiienTy HeoOximHO 3BepHyTHCh 10 baHKy 3 BiAmoBimHOIO 3asBOi0. Y
BUMNAJKY TPUHHATTS baHKoM mo3uTHBHOTO pinteHHss CTOPOHH BHOCATH BiANOBiAHI 3MiHK 10 KpenutHoro 10oroBopy.

7.8.4. B mexxax MakcuManbHOTO JTIMITY KpeAWTHOI JiHii BaHK B 3aJIe)KHOCTI BiJl OLIHKH KpeauTocmpoMokHOCcTi KirieHTa Mae
IIpaBO BCTAHOBUTHU JlOCTYHHMII NIMIT KpeUTHOI JIiHii, Skuif Moyke OyTH MEeHIINM 3a MakcHMabHUM JIIMIT KpenuTHOI TiHii. bank Mae mpaBo
B IojaibIIoMy 3MiHroBaTu JlocTynHuit simiT kpeauTHOI JiHil He yactime 1 pasy Ha Micslp, ane po3Mip JJoCTymHOro JIiMiTy KpeauTHOT
NiHii He MOXXe mepeBHIlyBaTH MakCHMaJIbHUI JIMIT KpeauTtHOI niHil, Bu3HaueHuii B KpenurHomy norosopi. Posmip JloctymHoro mnimity
KPEIWTHOI JiHil BH3HAYA€ThCS BaHKOM Ha MiACTaBl OIIHKH KPEAUTOCIPOMOXHOCTI KiieHTa y BigmoBimHOCTI 10 Haganux KiieHtom
JIOKYMEHTIB Ta, 3a HEOOXiZHOCTi, Ha OCHOBI iH(opMallii, 3aKOHHO OTpUMaHOi 3 iHmHMX xkepen. [Ipo BcranoBneHHs: J{OCTYMHOTO JTiMITY
kpeauTHol niHil bank mosigomisie Kitienta nusixom Hagcunanis Homy TexctoBoro nosizomienHs Ha OcHoBHuI HOMep Tenedony Kiienrta/
JonatkoBuid HOMep TenedoHy. Y pasi He3roau i3 BcTaHOBIEHHMM bankoM po3mipom JlocTymHOro mimiTy KpeautHOI JiHil KitieHT moBuHEH
3BepHyTHCS 10 Binminenns banky, B sikomy Oyno ykinageno KpeautHuii morosip, mpotsrom 30 KaleHZapHUX IHIB Ta OCOOHCTO MOJATH
BIATIOBIHY NMHUCHEMOBY 3asBy abo 3arenedonyBatn 1o Konrakr-mentpy bamky 3a mHOMepom 0-800-507-700. V Bumanky, sxmo KiieHt
MIPOTSTOM BKa3aHOTO CTPOKY He 3asBUB IIPO CBOIO HE3roy 3 Po3MipoM BcTaHOBIeHOTo bankoMm JlocTymHOTO JiMITY KpenuTHOI JiHii Ta/abo
3IIHCHUB orlepamnio Ta ckopucraBcss KpeanToM miciist oTpuMaHHs BKazaHoOro TekcroBoro mosimomiieHHs bauky, 3roma KiieHta BBaxkaeThes
HAaJIaHOIo.

3a Gaxxanusam Kiienra JoctynHuit nimit kpeaurtHoi niHil Moxe Oytu 3meHmenuit. st nporo KiieHTy HeoOXiqHO 3BEpHYTHCH 3
BIZIMOBIZHOIO 3as1B0I0 110 Binaminenus abo 1o KoHTakT-1eHTpy (32 HasBHOCTI TeXHIYHOT MOXKIMBOCTI y BaHKy) 3a TenedoHamu, 3a3Ha4eHUMHU
Ha caiiti baHky, 3a yMoBH, 110 cyma 3a00proBaHocTi 3a Kpeantom He mepeBuiryBaruMe po3mip 3anuTyBanoi Kiientom JlocTynHOro nimiTy
KPEIUTHOI JiHii.

7.8.5. Iposenenns Kiientom omepariiif 3a paxyHok KpeanTy o3Hadae foro 6e3yMOBHY 3romy 3 yMoBamu HamaHHs Kpenuty. Y
pa3i Hesrogu Kiienra 3 cymoro ta/abo ymoBamm HajmanHs Kpenuty BiH Mae mpaBo BiAMOBHUTHCH BiJ HajgaHHS Kpenury, moracuBmm ycro
3a0oproBaHicTh 3a KpeautHnMm moroBopoMm y moBHOMY 0O0Cs3i Ta MOAABINM 3asBy Ipo po3ipBaHHs KpeanTHoro moroBopy mo BimmineHus
banky.

7.8.6. Kpenur (abo iioro uactiHa) BBaxkaeThcs HajaHuM KitieHTy 3 nmat 3aificHeHHs omepauii 3a PaxyHkom (moBHicTIO abo
4acTKOBO) 3a paxyHOK Kpenuty.
7.8.7. CTpoK KpenuTyBaHHS BU3HaudaeThest y KpenurHomy noroBopi. I1omoBxeHHsS CTPOKY KpeIUTYBaHHS MOXE 31HCHIOBATHCS

HEOOMeXeHY KUIBKICTh PasiB, SKIIO Taka yMoBa HependadeHa B KpemuTHOMY JOTOBOpi, Ha TOH k€ CTPOK 1 Ha THX K€ yMoBax. Y pasi
HeOaxanHs KirieHTa mpoJoBKyBaTH CTPOK KpeAUTYBaHHS Ha HOBHUH CTpok, KimieHT Mae 3BepHyTHCH 0 Bimninenas banky i3 BinmoBigHoO
MIICHEMOBOIO 3as1BOIO He Ii3HinIe Hixk 3a 30 KajeHIapHUX AHIB [0 3aKiHICHHS YeProBOTO CTPOKY KPEIUTYBAHHS.

7.8.8. SIkmo ymoBaMu HamaHHA bBaHKiBchKOI mocmyrn nepenbadeHo ykiagaHHs JloroBopy crpaxyBaHHs xHTTs KiieHta ado
JloroBopy 100pOBiNEHOTO cTpaxyBaHHs Kili€HTa BiJ HEIIACHOTO BHIAJKY, CyMa CTPaxOBOIO IUIATEXy 3rifHO 3 ykimaaeHuM KiieHToM
JloroBopoM cTpaxyBaHHs CIUIQ4y€ThCs 3a PaxyHOK cyMmu HajmaHoro Kpemuty abo 3a paxyHOK BIIaCHUX rpomroBux komriB Kiienra Ha
IToTouHOMY paxyHKY, SKHi KPEIUTYETbCS, Ta CyMa CTPaXOBOIO IUIATEXy 3a JopyueHHsM KilieHTa B MOpsaKy JOTOBIPHOTO CHMCAaHHS
nepepaxoByeThes y 0€3roTiBKOBiH (opMi Ha paxyHOK CTpaxoBOi KOMIIaHii, 10 3a3HadeHui B JloroBopi crpaxyBaHHs.

7.8.9. IIponienTHa cTaBKa 32 KoprcTyBaHHA Kpeaurom Bu3HadaeTsest B KpeautHOMY TOTOBODI.

7.8.10. IlomicsiyHa KOMICisi 3a OOCIYrOBYBaHHS KPEIWTHOI 3a00pProBaHOCTI Ta MIOACHHA KOMICII 3a PO3paxyHKOBO-KacOBE
00CITyTOBYBaHHS, BCTaHOBJIEHI KpeAnTHUM JOTOBOPOM, IiUISTAIOTh CIUIATI B IaTH CIUIATH IoMics9HOro O00B’SI3KOBOTO ILIATEXY.

7.8.11.  Po3paxyHOK Opi€HTOBHOI peajbHOi pidHOI MPOLEHTHOI CTaBKMU Ta 3arajbHoi BaprocTi Kpenurty s KitienTa BU3HadaeThest
B KpenutHomy noroBopi Ta [TacriopTi Clio)XMBYOTO KPEIUTY.

7.8.12. baHk HapaXoBye NpOLEHTH 3a KopucTyBanHs Kpemutom He piaiie omgHoro pasy Ha Micsipb y BamoTi Kpemuty Ha cymy
3aboproBanocrti 3a KpeantoMm, Buxoisun 3 (akTUUHOI KUIBKOCTI OHIB y Micsiui Ta poui. st po3paxyHKy CyMH HPOLCHTIB BPaXOBY€EThCS
nepmmii OnepauiliHuil IeHb, B sikoMy Oyno Hazano Kpemut, abo nara BimoOpakeHHs Ha PaxyHKy cymu omepauii Ta HE BPaxOBYETHCS
OCTaHHIM KaJleHIapHUH AeHb KopucTyBaHHSA Kpemutom. Ba3oro mis HapaxyBaHHS MPOILEHTIB € MIOA€HHA 3a00proBaHicTh 3a Kpeaurom Ha
KiHenp OnepamiiHoro JHS.

7.8.13.  3aboproBaHicTs 3a KpequTHEM IOTOBOPOM IOralIa€ThCS IMOMICSYHO HULIXOM crutatd OGOB’SI3KOBOTO IUIATEXKY, 0 SKOTO
BXOANTH YacTHHa 3aboproBaHocTi 3a KpemuToM, a TakoX HapaxoBaHi NPOIEHTH, KOMicii Ta iHIII IuiaTexi, mo Bu3HaueHI KpenurHnM
JoroBopoM, mpotsiroM [lnatixaoro nepiony, BusHadeHoro Kpemuraum norosopom. Ilpo cymy O6oB’si3koBoro miatexy bank 3a3manerins
noBimomssie KiienTta muisxoM HampaBieHHs TekcToBoro moBimomieHHs Ha HoMmep OcHOBHOro TenedoHy abo JlomarkoBoro Homepa
tenedony (y pasi BincyrHocTi OcHOBHOrO HoMepa TenedoHy). OTpumMary iHdopmariiro npo po3mip OG0B’ s3koBoro riarexy KitieHT Mmoxe
Takox y Bigninenni banky Tta/abo 3arenedonysaBimi 10 KoHTakT-neHTpy Ta/abo 3 aBTOMaTHYHOrO MOBigomieHHs banky Ha OCHOBHUIA
HoMep Tenedony abo JlomarkoBuit HoMep TenedoHy (y pasi BincyTHocTi OcHOBHOTO HOMepa Tenedony). Skmio Kiient He oTpumaB Bix
Banky TexcroBe moimomuieHHA 1mpo OOOB’SI3KOBHHA IDIATDK 32 5 KaleHIApHUX OHIB A0 KiHOs [lmartixkHOTro mepiomy, BiH 3000B’s3aHHI
camocTiitHo 3BepHyTHCS 10 KoHTakT-eHTpy banky Ta nisHaruck po3mip OG0B’ I3KOBOTO IUIATEXKY.

7.8.14.  KuienT 3000B’s13aHII BUKOHYBaTH CBOi 3000B’s13aHHs 32 KpeanTHUM 10roBOpOM Ta 3 MeToro norameHHst O00B’I3K0BOTO
IUIaTeXy MHPOTATOM IIepiody, BCTAHOBJICHOTO JUIS MOTAIIEHHS ITOTOYHOI 3a00proBaHOCTi, 3a0e3MeYNTH HAsSBHICTH HEOOXIAHOI CymH
rpomoBux koumrTiB Ha PaxyHky Kiienra.

VY pasi HeMOXJIMBOCTI 3aificHeHHs baHkom noroBipHoro cnmcanHs 3 Paxynky, KnieHT 3000B’s3aHMi 3BepHYTHCh B baHk mis
OTpUMaHHS PEKBI3UTIB [UIs OTAIICHHS 3a00proBaHocTi 3a JJoroBopom.

7.8.15. Cyma OOOB’S3KOBOTO IIIaTEXKy MOXKE BKIIOYAaTH B cebe cyMy mTpadHHX CaHKMIA Ta iHIIOT 3a00proBaHOCTI 3rigHO 3
ymoBamu Kpexurtaoro noroBopy, YABO Ta ynaHIMEU Tapudamu.

7.8.16. 3abopromanicts 3a KpemutHuM moroBopoMm (y ToMy umcii 3aboproBaHicTe 3a Kpemurom, mporeHTaMu, KOMicCisIMH,
HEYCTOMKOI0 Ta IHIIMMH IUIaTeXXaMH) MOBMHHa OyTm morameHa KilieHToM y moBHOMy o0csi3i He Mi3HINIE OCTAHHBOTO JHS CTPOKY
KpeANUTYBaHHS, SKUil BU3HaueHnH y KpenuTHoMy 1oroBopi.

7.8.17. VY Bunanky nopyunreHHs Kii€eHTOM BCTaHOBJIEHHMX TEPMIHIB/CTPOKIB morameHHs 3aboproBaHocTi 3a Kpemurom Kitient
3000B’s13aHUI CIUIATUTH MPOLEHTH 3a HOPYIISHHS IPOIIOBOrO 30008’ s13aHHs (3rifHO 3 4.2 cT. 625 LluBinbHOrO KOAEKCYy YKpaiHu) B po3mipi,
BCTaHOBJICHOMY KpeauTHHM 10roBOpOM, 3 1aTH BHHHKHEHHS [0 JaTH IIOBHOTO IOTAIIeHHs NpoCcTpodeHoi 3aboproBaHocti 3a Kpenuraum
JIOTOBOPOM.
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7.8.18.  Bnponosx crpoky aii KpenurHoro noroBopy baHk Mae mpaBo THMYacoBO MPU3YIHMHHUTH HOJaiblie HagaHHs Kpeauty y
pas3i HacTaHHs Oy/b-5KOT 3 TAKHX IOJIH:

- TpUUAHATTS opraHamu jepkaBHoi Biaau/HamionansHoro banky VYkpaiHu akrtiB, 10 BBOJATH MOpaTopiil, 3a00pOHSIOTH,
00MEeXyI0Th 200 1HIITMM YHHOM POOJIATH HEMOXIMBUM BUKOHAaHHs bankoMm 3000B’s13aHb 3a JloroBopom;

- 3MiHH Ha ()iHAHCOBOMY PHHKY YkpaiHu abo Ha MDKHapoTHHX (DiHAHCOBHX PHHKAX MPOLEHTHUX CTABOK Ha KOIITH, IO BUAAIOTHCS
abo 3amy4arorbest bankom;

- mopymeHHs KitieHToM cTpoKiB/TepMiHiB crtatu Oynb-sKuX 3000B’s13aHb 3a JloroBopom;

- HEBUKOHAHHS a00 HeHalle)KHe BUKOHaHHs KiieHToM Oynb-skux iHImMX o06oB's3kiB 3a Kpenuraum norosopom, Y/IBO, a takox 3a
Oy/b-SIKUM IHIIMM JOrOBOPOM, yKJazieHnM Mixk bankowm i Knientom;

- npen'seienns 1o Paxynky Kitienra, Binkpurtoro y baHKy, miaTiKHUX BUMOI Ha IPHUMYCOBE CIUCAHHS (CTATHEHHS) IPOIIOBHX
KOIITIB (HE3aJISKHO BiJl CyMH KOIUTIB, IO CIHCYIOTHCS), apeliT Oyab-sIKMX KOLITIB Ha Oyab-ikux paxyHkax Kiienra y Banky, BHHHKHEHHS
MIOJATKOBOI 3aCTaBU BiJHOCHO akTuBiB KitieHTa a00 HakIafeHHS aAMiHICTPaTHBHOTIO apemTy Ha Oyabp-aki aktuBu Kiienra. [Ipu npomy bank
MOXe 3/1HCHIOBAaTH IPUMYCOBE CIHCaHHs TUIBKK ocoOmcTux komTiB KimieHTa. JlocTymHuA JIMIT KpeOUTHOI JIiHIT MOXe OyTH BiTHOBICHHIA
ICTISt 3HATTS apeIlTy 3 TPOLIOBHX KomTiB Ha Paxynky Kiienra;

- BHSBJICHHS TAaKUMH, 1[0 HE BIIIIOBIAIOTH MiHICHOCTI, TOKyMEHTIB Ta/abo0 iHdopmanii, mo Oymu HamgaHi Kimienrom banky 3 metoio
OTpUMaHHS KpeJUTHHX KomTiB 3a uM Y/IBO abo BusBineHHs bankoMm Toro, mo paHime Haganuid banky macroprt Kitienta Oyino BrpadeHo,
BUKPAJICHO Y 1HIIIUM CII0COOOM IacnopT BUOYB 3 HOTO BOJOIIHHS;

- HasBHiCTH y BaHKy 0OTpyHTOBAHOI MiT0O3PH 11010 HECAHKI[IOHOBAaHOTO BUKOpUCTaHHs Kaprok, emitoBaHux baHkoMm;

- ozmepxaHHs bankom Bij iHIIMX (piHAHCOBO-KPEOUTHHX YCTAHOB, IHIIHX KPEIUTOPIB, JNEp)KaBHUX OpraHiB BIaJd HEraTHBHOI
iHopmarii mpo Kiienra, 1o cBiAuuTh Mpo HEBUKOHAHH: (HeHale)kHe BHKOHaHH:;) KiieHTOM cBOiX 3000B's3aHb Tepesx TpeTiMu ocobamu
abo mpo HamaHHs KiieHToM HenocToBipHOi ab0 chanbcudikoBanoi iHPOpMalii 3 METOO OTPUMaHHS 1HIINX KPEAUTIB/TIO3MK, & TAKOX 1HIIOL
iH(popMarii, Mo Ia€ MICTaBU CyMHIBAaTHCA Yy Hale)KHOMY BHKOHaHHI KiieHTOM cBoix 3000B's3aHpb 3a 1M Y/IBO Ta/abo KpemutHum
JIOTOBOPOM;

- Oygb-fIKMX IHIIMX MOAIH Ta OOCTAaBHH, IO MOXYTh MarTH HACIIIKOM HEMOXIIHMBICTb HaJISKHOTO BHUKOHaHHS KiieHTOM iHoro
3000B’s13aHb 3a YJIBO Ta/a6o KpeanTHuM 10roBOpOM.

IMpo npusynunenHs HaganHs Kpenuty Bank mae npaBo noBimomuty KiieHTa HIISX0M BilipaBiieHHs] TEKCTOBOTO MOBIIOMIICHHS Ha
OcHoBHuii HoMep/[lonatkoBuii Homep Tenedony.

TumuacoBe MpU3yNUHEHHs MoAaibIIoro HagaHHs Kpenuty o3Hauae mpaBo baHky He HajaBaTH y MOAANBIIOMY KPEAWUTHI KOIUTH
Knienty, ame cTpoku\TepMiHM MOTameHHs 3a00proBaHoCTi 3a KpeauTHHM 1OroBOpoM HE 3MIHIOIOTHCS. 3a pe3yibTaTaMH BHBYECHHS
00CTaBHH, IO MPHUBEIH IO TUMYACOBOTO MPH3YyNHUHEHHS MMOAANBIIOr0 KpeanTyBaHHs Kiienta, bank Ha BIacHHit po3cyx MoXe NPHHHATH
pimeHHs mpo npunuHeHHS HamaHHsA Kpemuty abo mpo BimHOBneHHS HamauHs Kpemurty. Ilpo mpwifnsre pimenns bank mae mpaso
noBigomuty KiieHTa y TOMy % HOPSAKY, IO H IIPO MPU3YNHHEHHS KPEAUTYBaHHS.

7.8.19. 'V Bumagky mnopymreHHs KilieHTOM BCTAQHOBIECHMX TEpMIiHIB/CTPOKIB IorameHHs 3aboproBaHocTi 3a KpemurHum
noroBopoM bank mae npago:

- npu3ynuHuTH HananHs Kpenuty, a KnieHnt 3000B’s13anHuii criatuti 3ab0proBaHicTh BiANOBIIHO 70 yMoB KpeautHOro
noroopy Ta YJIBO. ¥ pasi moBHOro moramieHHs IpocTpoueHoi 3aboproBanocti 3a KpenuthHum moroBopom bank mae
paBo BiTHOBUTHU HagaHHS Kpenury, abo

- BU3HATU TEPMiH BUKOHAHHS I'POIIOBHX 3000B’s3aHb 3a JIOrOBOPOM TakuM, IO HACTaB, y BUMAAKy mopymreHHs Kiientom
cTpoKy/TepMiHy ciutati OOOB’SI3KOBOTO IUIATEXKy Ta/abo HOro yacTWHW OLTBIIE HIK HA OIWH KaJCHIAPHHUN MICSIb.
Bumora banka HampaBisieThcs OUISIXOM HajicinaHHsS TexcToBoro mosimomireHHs Ha OCHOBHMI HOMep TenedoHy Ta/abo
IHIIMM croco6oM 3 norpumanHsM BuMor 11. 2.7 Y/IBO. Kiienr 30608’s13aHuii B cTpok He mi3Hime 30 kaneHIapHUX JHIB 3
MOMEHTY OTPHMAaHHs 3a3Ha4eHol BUMoru baHky moracurty 3a6oprosanicTs 3a KperuTHIM J1I0rOBOPOM y TIOBHOMY 00CsI3i.

baHk Mae mpaBo BUMaraTu MOBHICTIO MOBepHYTH cyMy Kpenuty B Oyab-sikuii uac, rpo 1o nonepemxae Kiienra 3a 30 kanennapHux
JIHIB.

7.8.20. IlinbroBuii mepion

7.8.20.1. YmoBamu KpenuTtHOro moroBopy moxe OyTu mepeadadeHo HasBHicTH [limbrosoro nepiogy. Ctpok aii [limeroBoro mepiomy
Bu3HadaeThes Tapudamu ta Kpenutaum 1oroBopom.

7.8.20.2. IlinproBuii mepion HOYMHAE IISTH JUIT KOKHOI OKpeMoi omepamii, 34iHCHEHOI 3a paXyHOK KPEOUTHOTO JIMITY, 3 JaTH
3IiHCHEHHs TaKoi ornepanii Ta Jie 10 3akiHdeHHs cTpoKy xii [TineroBoro nepiony, BusHadenoro B Tapudax ta KpenurHomy morosopi.

7.8.20.3. Ilporsrom IlineroBoro mepiony baHk HapaxoBye TPOILEHTH 3a KOPUCTYBaHHS KpeauToMm 3a MiBrOBOIO MPOICHTHOIO
CTaBKOIO, 1[0 3a3HaueHa y KpeanTHOMy JOroBopi, 332 YMOBH IOBHOIO IoramieHHs 3aboproBaHocTi 3a Kpemurom, sika BUHHKIIA TPOTATOM
[Minerosoro mepioxy. Skmo KiieHt moBHicTio He moracuB 3aboproBaHicTh 3a Kpemutrom nmo kinms IlineroBoro mepiogy NpoueHTH
HapaxoBYIOThCA 32 0a30BOI0 MPOLEHTHOIO CTaBKOIO Ha YCIO cyMy 3aboproBaHocTi 3a KpenuroM mounnaiouu 3 1HA 11 BUHUKHEHHS. bazoro
JUTA HapaxyBaHHS MPOILIEHTIB € mIofieHHa 3aboproBaHicTh 3a Kpenurom Ha kxinens Omnepamiiinoro aus. Y Hepo0Goudi nHi 3a00proBaHicTh 3a
KpenuroM BU3Ha4a€THCS SIK 3a00pTrOBaHiCTh, IO iCHYBaIa Ha KiHeNb onepeqaporo OnepaniitHoro JHs.

7.9. Oco0auBocTi HaTaHHS Ta KOpHcTyBaHHA BankiBcbKoI0 mocayro «Kpeaut roriBkoio»
7.9.1. Kpenut 3a BankiBcbkoro mocimyroro «KpeanT roTiBKoro» HaJaeThes Ha MiICTaBl yKiIageHoro KpeauTHoro 1oroBopy.
7.9.2. Cyma Kpenuty, cTpok kopucTyBanHs KpeauTom, iTbOBe NMPU3HAYCHHS, PO3MIPH TPOIIEHTHOI CTABKH, KOMICiH (SKIIIO BOHH

nepenbadeHi yMoBaMH Takoi BaHKIBCBHKOI MMOCITYTH) Ta HIIKX IIaTEXiB, CTPOKN/TEPMIHH X CIUIATH Ta iHIII YMOBH JIOTOBOPY 3a3HA4YalOThCs
y KpeantHomy norosopi.

7.9.3. Kpenut 3a BankiBchKkoro mociyroro «KpeanT roTiBKor» HaJaeThesl y HACTYITHOMY MOPSIKY:

7.9.3.1. Skmo ymoBamu HanmaHHs baHkiBcekoi mociayrn «KpeauT roTiBKOO» mepeabadeHa OJHOpPA30Ba KOMICIS 3a HaJaHHS
Kpemury (mami — Cyma omHOpa3oBoi kowmicii), To CyMa omHOpa3oBoi koMmicii crmadyerbesi KiieHToM 3a paxyHOK oTpumaHoro Kpemuty
[UISXOM 31ilicHeHHs baHkoM joroBipHOTO crincanHs 3 Paxynky Kitienra.

7.9.3.2. Sxmo ymoBamu HajmaHHS bankiBchkoi mociyrm «Kpemut roriBkoro» mepenbadeHo ykiaagaHHs J[oroBopy cTpaxyBaHHS
xutTs1 Kiienra a6o JloroBopy moOpoBiiabHOTO crpaxyBaHHS Kili€eHTa Bif HENIaCHOTO BHIIAJKY, CyMa CTPaxOBOTO IUIATEXKy 3TiTHO 3
yknagenuM Kirienrom J[oroBopom cTpaxyBaHHS CIUIa4y€ThCsl 3a PaxyHOK cyMH Hanmanoro Kpemuty, a came 3a jpopyduenHsMm Kirienra
HIepPEePaxoByEThCS OTOBIPHUM CIUCAaHHAM Yy Oe3roTiBkoBiii (opmi Ha paxyHok CrpaxoBoi KoMmaHii, mo 3a3HadeHuid B JloroBopi
CTpaxyBaHHS;
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7.9.4. IporeHTH HapaXoOBYIOTHCS 32 METOJOM «(haKT/(haKT», 3TiHO 3 SKUM JO0 PO3paxyHKy NPHHMAEThCS (aKTHYHA KiJIBKICTH
IHIB y Micsiii Ta poui. st po3paxyHKy NPOLIEHTIB BPaxoBY€EThCs AeHb HajaHHs Kpenuty (aeHp 3apaxyBaHHsi cymu Kpenuty Ha PaxyHok
Kiienra), Ta He BpaxOBYEThCsl OCTaHHIN KaJeHJApHHUH JeHb KopucTyBaHHs Kpemutom (meHb moraimieHHs Beiei 3aboproBaHocTi 3a
Kpenurom). Skmo nenp Hanauasa Kpeauty 36iraeThes 3 JHEM HOTO IOBHOTO MOTAIICHHS.

7.9.5. omicsuHa KoMicig 3a 00CITyroByBaHHA KPEAUTHOI 3a00pTroBaHOCTI MiAJIArae CIUIaTi B JaTH CIUIATH Y CTPOKH, BU3HAYCHI
I'padikom mmarexis.
7.9.6. Kiient 30008’s13anuii 3ailicHIoBaTH morameHHs Kpenurty i cruaty HapaxoBaHMX INPOLEHTIB Ta KoMicii (okpiM Cymu

0IHOPa30Boi KoMicil) y po3mipi OG0B’ I3KOBOTO ILIaTe)Ky KOXKHOTO MiCsIS Y TepMiHH, BcTaHOBIeHI ['padikom rurarexis. Skmo xara cruiati
O00B’s13K0BOTO TLIATEXy Npunangae Ha HepoGouwii nens, nHeM cruiatn OGOB’s3KOBOTO IDIaTeXy € HacTymHuid Onepauiinuid nens. Bei
iarexi 3a JJoroBopom miassiraroTh morarieHHo He misHimne Kinmnesoi gatu, 3a3HaueHoi B KpenuTHoMy 10roBopi.

7.9.7. KiieHT Mae IpaBo JOCTPOKOBO moraary 3a60propanicts 3a KpemuTHIM 10rOBOPOM Y HACTYITHOMY HOPSAKY:

- JIOCTPOKOBE MOBEpHEHHS YacTHHU Kpenuty MoxiuBe y Oyab-sKy OaTy CTPOKy Aii KpeauTHOro 1oroBopy MIIsixoM nepepaxyBaHHS
TPOIIOBUX KOMITiB Ha PaxyHOK JUIS JOCTPOKOBOTO IIOTamIeHHd, 3a3HadeHoro y KpeantHomy morosopi. JJocTpokoBe OBEpHEHHS YaCTHHH
Kpenuty 3milicHIOETBCS y JaTy HOTaIIeHHs, IependadeHy ['padikoM miaTexis, M0 € HAHOIMKIOIO MiCIIs HaIXOMKEHHS KOIITIB HA paxyHOK
UL TOCTPOKOBOTO ToOTrameHHs. Y pasi 3niificHeHHs KiieHToM mocrpokoBoro moBepHeHHs udactuHU Kpemuty bankom 3xilicHroeTbes
KOpuryBaHHs 3000B's13aub KitienTa 3a JloroBOpoM IUISIXOM 3MEHIIEHHS cyMU KpeanTy, HaxexKHOI 10 CIUIaTh, HACTYITHUM YHHOM:

e 3a KpeautHumu porosopamu, yknaaeHumu 1o 08.07.2019 — pixnosigHe kopuryBaHHS cyMu OOOB’S3KOBOTO IUIATEXY 3a
I'padikom mmarexiB y 6ik 3MeHIIeHHS OO0B’I3KOBOTO IIATEXY;

® 3a Kpenuraumu goroBopamu, ykiaageHuMu micist 08.07.2019 — 3MeHIeHHs CTPOKY KpeIUTyBaHHS.

VY Bumaaky AOCTPOKOBOTO MOBepHeHHs yacTHHU Kpenuty KitieHT He 3BUTBHSETHCS B 3000B’s13aHHS 301HCHIOBATH y TOJAIBIIOMY
IOMICSYHY cIutaTy HacTynmHHX OOOB'SI3KOBHX IUIATEXIB y MMOBHOMY 00Cs31 Ta y TepMiHM 3rifgHo 3 I'padikom miarexis. OHoBnenuii [padik
TUTIATEeXXIB, 1[0 3MIHMBCSI BHACIIIOK JIOCTPOKOBOTO TOBepHeHHs yacTuHH Kpenuty, KiieHT Moxke orpumarn, 3BepHyBIHch 10 banky. Taki
3MiHH He MoTpedyIoTh 0OopMIIEHHS OyIb-KHX J0AATKOBUX yro Mix CTOpOHaMHU;

- JIOCTPOKOBE IOBHE MOTAIICHHS 3a00oproBaHocTi 3a KpeauTHHM IOTOBOPOM MOXJIHBE Yy Oymb-sKy Aary cTpoky il KpemurHoro
JIOTOBOPY HITAXOM HepepaxyBaHHS I'POIIOBUX KOIITIB HA paxyHOK IS JOCTPOKOBOTO IOTAIIeHHS, 3a3HadeHoro y Kpemuraomy morosopi.
Jlns moBHOro morameHHs 3aboproBaHocTi 3a KpemntHuM noroBopom KiieHT mepepaxoBye cyMy KOINTIB, JOCTATHIO IS IIOBHOTO
NoBepHEeHHs cyMH KpeauTy, craté moMicsigHOI KOMICIT 3a Bech pO3paxyHKOBHH Iepiof, HAPaXOBaHUX IPOLEHTIB IO JaTH IIOBHOTO
JIOCTPOKOBOT'O ITOTanIeHHs 3a00proBaHOCTI BKJIIOYHO Ta YCIX IHIIMX IUIATeXKIB (MIPOLIEHTH 3a MOPYLIEHHS TPOLIOBOTO 3000B’sI3aHHS, ITEHS,
mrpadu, komicii Tomo). [ToBHe moCTpoKoBe MorarieHHs 3a00proBaHocTi 3a JloroBOpoM 3miHCHIOETHCS B J€Hb HaJXODKEHHS JHOCTATHHOT
CYMH KOILITIB (Y BUNAJIKy HaXOMKEHHs KowTiB y HepoOounii tenb — Ha HacTynmHui OnepauiiiHui 1eHb).

7.9.8. V Bumazaky mopyueHHs KIlieHTOM BCTaHOBICHHX TEpMiHIB/CTPOKIB moramreHHs: 3aboproBanocti 3a Kpeautom Kiient
3000B’s3aHUI CIIATUTH MPOLEHTH 3a MOPYIIEHHS TPOIIOBOr0 30008’ s13aHHS (3riAHO 3 4.2 cT. 625 LIMBiIBHOTO KoeKey YKpaiHu) B po3Mipi,
BCTaHOBIICHOMY KpenuTHnM moroBOpoM, 3 JaTH BHHUKHEHHS O JaTH ITOBHOTO MOTAIICHHS MPOCTpoYeHoi 3aboproBaHocTi 3a Kpenutanm
JIOTOBOPOM.

CymMa HapaxOBaHMX IIPOIEHTIB 3a IOPYIIEHHS TIPOIIOBOTO 3000B’S3aHHSA CIUIAYYETHCS JONATKOBO JIO CYMH HAacCTYITHOTO
00608’ s13K0BOTO TUTaTeXy. [padik mIaTexiB 3 ypaxyBaHHSIM CyMH HapaxXOBaHHX IPOLCHTIB 3a MMOPYIIEHHS I'POIIOBOT0 30008’ 13aHHs KitieHT
MOXXE OTPUMATH, 3BepHYBIINCH 10 banky. Taki 3MiHK He TOTPeOyI0Th 0OpPMIICHHS Oy/b-SIKHUX JOAATKOBUX yrox Mixk CTOpOHaMH.

7.9.9. BaHk Mae mpaBo BUMaraté JOCTPOKOBO MOTAaCHTH BCIO 3a00proBaHicTh 3a KpeAUTHUM JOTOBOPOM y BUIMAAKY HOPYIICHHS
Kiientom crpoky moramreHHss O60B’I3K0OBOTO MJIaTeXy Oijblie HiXK Ha OJUH KaleHIapHUl MicsIb NUIIX0OM moBigoMireHHs Kiienta npo e
nuIsIXoM BifmpaBku TexcroBoro moBimomieHHs Ha OcHOBHHH HOoMep TenedoHy Ta/abo iHIIMM crOcOOOM 3 TOTPUMAHHSAM BUMOT 1. 2.7
YBO. Kiient 3000B’s3aHuid B CTpok He Mi3Hime 30 KaleHAapHUX JHIB 3 THS OTPUMaHHS 3a3HAYEHOTO MOBIJOMIICHHA baHKy moracuTh
3a00proBaHicTh 32 KpeauTHIM JOTOBOPOM Y TIOBHOMY 00CS3i.

PO3I1JI 8. CEPBIC EJIEKTPOHHUX T'AMAHIIIB

8.1. bauk mo orpumanns Bix Kiienta (depxarens Ilnatiuaoi kapTKu) MOBiJOMIICHHS PO 3a00pOHY TOKeHi3allii, Ha/laroun
nocinyru 3a uuM YJIBO, Buxomutk 3 Toro, mo KiieHT (BTacHHK paxyHKy), He 3a0OpoHsie TokeHizaliro KapTok/momaTkoBHUX KapTok,
BUMNYLIEHUX 3a ioro paxyHkoMm. KimieHT mMoke momaTtu 3asBy Ipo 3a00poHY TOKeHi3awmii Bcix abo okpemux Kaprox/momarkoBux Kaproxk,
BUMYIICHUX 32 HOTO PaxyHKOM (-MH), IIISIXOM 3BEpHEHHS 10 KOHTaKT-IeHTpy 3 mpoxomkeHHAM ineHTudikamii. KiieHT Moxke ckacyBaTtu
paHinie nogaHy HEM 3asBY Ipo 3a00pOHY TOKEHI3allil B TOH caMuii croci0, B SKuii 3asBa OyIa ImoaHa.

8.2. Tokenizamiss Ta omepanii 3 BHKOpuUCTaHHAM CepBiCy €NEKTPOHHHX TaMaHI(iB BHKOHYEThCS JIMINE 3a JIHCHUMH
KapTKaMH/I01aTKOBUMHU KapTkamu riatixaoi MIIC 3a HassBHOCTI TeXHIYHOI MOXIIMBOCTI B BaHKy.

8.3. Jns 3piificHeHHsT po3paxyHKIiB 3a jgoroMmororo CepBiCy eNeKTPOHHHX IaMaHIiB, HEOOXiHO 3apeecTpyBaTH B HHOMY
KapTKH, HaJJaBIIM BiJIIOBIJHI PEKBI3UTH TAKHX KapTOK B MOOLILHOMY JIOAATKY.

8.4. [Minxmouennst CepBicy €NEKTPOHHUX IaMaHI[B Ha MOOUIBHHUI MPUCTPIH 3AIHCHIOETBCS 3 BHKOPUCTAHHSM ITiJKa30K
MOOUIBHOTO JOAATKY.

8.5. Bank 3xilicHIOE TepeBipKy BBEICHHMX B MOOUTRHHN IOAAaTOK pekBi3uTiB [lnartikHOi KapTku (HOMEp KapTKU, TEpMiH il
kaptku, kog CVC2/CVV2), a Takox, y pasi HeoOXiTHOCTI, TpOBOAUTs ABTeHTH]IKamito Jlepxkarens kapTku. KapTka moBuHHA OyTH HilicHA.

8.6. Asrenrudikaris Jlepxarens 3nilicHIoeTscs baHkoM omHEM i3 crtoco6iB (Ha BuOip Jlepxkarens abo y pasi, SKIIO 1HIIUHA
cnoci6 aBTeHTH(DIKAIIT € HE BIATAM):

8.6.1. Bukopucrannsm  ogHopazoBoro mudpoBoro mapoms (OTP-maponsi), HampaeneHoro Jlepkarenmo KapTKH B
SMS-nosigomnenni/Push-nosimomienni/3a gonomororo cepsicy Touch ID (Face ID);

8.6.2. HInsxom mpoxomkeHHs JlepikareneM KapTKH IPOLEAYpPH MepeBipku depe3 KOHTaKT-LeHTp Yy MOPSIKY, BCTAHOBICHOMY
bankom.

8.7. [Micns ycminmHoi peectpamnii KapTku B MOOITEHOMY TOAATKY B 3aXHILEHOMY CXOBHUIII MOOIIBHOTO IPUCTPOIO POPMYETHCS

i 30epiraeTbcss TOkeH. TOKEH MO3BOJISIE OAHO3HAYHO iMeHTHU(iKyBarh KapTKy, IO BHUKOPHUCTOBYETHCS TIPH 3AIHCHEHHI IUIAaTEXiB 3a
nonomororo CepBiCy elTeKTPOHHHUX TaMaHIIiB.

8.8. B Cepsici enexkTpoHHHX TamaHIIB (IKCYeThCs JECSITh OCTaHHIX oIlepamiii 3a KOXHOMO 3apeectpoBaHoro B Cepgici
eJIEKTPOHHUX raManiiB KapTkoto (icTopis onepartii).
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8.9. ITpn nasBHOCTI amekinbkox Kaprok, 3apeectpoBanux B CepBici enekTpoHHHX ramaniis, [lepxarenp Kaprku moxe
BuOparu KapTky, 3 BUKOpUCTaHHSM siKOT Oy/yTh 3A1HCHIOBATHCS TUIATEXi 32 yMOBYaHHSIM B CepBiCi €lIeKTPOHHUX raMaHIliB.
8.10. Hepxarens 3 BukopucTanHsM CepBicy eNEKTPOHHHX TaMaHIIB 3a JOMOMOTOI0 BiIIOBIIHOrO MOOITBHOIO HPHCTPOIO

MOXE:

- 3miiicHIOBaTH iatexi yepe3d POS-Tepminan, ocHamenuit TexHonoriero NFC;

- 3IIMCHIOBATH IUIATEXi B MOOUIPHHX JTOAAaTKaX HA MOOLTBEHOMY IIPUCTPOI 1 Ha caliTax, AKi MATPUMYIOTh po3paxyHkH yepe3 Cepric
€JICKTPOHHUX IraMaHIIiB.

8.11. Jepxarens Kaprku 3aificHroroun 1miatix 3a jgomomororo CepBicy eJIeKTpOHHHMX TaMaHIB, peecrpaimiio Kaptku B
MOOIJIBHOMY JO0IaTKy, BUKOPHCTOBYIOUM IIPH LILOMY OIHOPa30BUil IM(POBUI NMapoib/BiAOMTOK HajblLisl, MiATBEpUKYE BUHUKHEHHS i
BUKOPHMCTAHHS HUM aHajiora BiacHopy4dHoro miamucy. [epkarens Kaprtku BusHae, mo GopMyBaHHSI HUM €JIEKTPOHHOIO JOKYMEHTY IS
3IiHCHEHHs UIAaTeXy 3a Jonomoror CepBiCy elNeKTPOHHHX FaMaHI(iB, € aHAJIOTOM BJIACHOPYYHOIO MiMUCY AOKYMEHTIB Ha ManepoBOMY
Hocil.

8.12. Bupanenns migximodeHoi kapTku i3 CepBiCy €NEKTPOHHMX TaMaHIB 3AIHCHIOEThCS IUIIXOM BHIAJICHHS TOKEHY 3
MOOUIFHOTO JIOAATKY.
8.13. Jepkarens 3000B’S3aHUH BHAANNTH TOKEH 3 MOOUIBHOTO JOATKy Ta BHOAIHTH MOOUIBHUM ONATOK 3 MOOLTEHOTO

MIPUCTPOIO Y HACTYITHUX BHUIA/IKaX:

- Y BUNAJKax 371aMy MOOIIBHOTO IMpHCTPOro Jleprkarento abo Migo3pu Mpo 311aM;

- OfiepKaHHS TPETIMH 0CO0aMH JOCTYIy 1O MOOUIBHOTO HPHCTPOI0 a00 BHHUKHEHHS MiTO3pH PO L€ YU iHILIE MOPYIICHHS
0e3MeKH Ta JOCTYILy 0 MOOLIBHOTO MPUCTPOIO Ta/abo MOOIIBHOTO AOJATKY TOILO;

- Tmepen 3HMIIEHHSIM MOOITBHOTO MpUCTpor0 abo mepenavyero B KOPUCTYBAaHHS iHIIIH 0cobi Ta 1HIIMM BHOYTTSM MOOITBHOTO
MIPUCTPOIO 3 BOJOMIHHA Jleprkarerns, sike BiZOyBaeThCs 32 OO BOJIEBUSBICHHAM, a00 0€3 TaKOTO BOJIICBUSBICHHS.

8.14. Bunanenns Toxeny moske 3niticHioBarucsi bankom y pasi 3BepHenHs depxarens 10 KoHTakT-1ieHTpY, Horo ineHTudikamii
Ta OTPHMaHHs MMOBiOMJICHHS Bij JlepikaTelisi Ipo 03HAKH KOMITPOMETALii TOKeHY.
8.15. Jleprkarenb po3yMi€ i ITOTOPKYETHCS 3 THM, IIO:

- He Bcl IOpUIWYHI 0co0H Ta (i3ndHi 0cOOU-IiIpHEMIL, SIKi 3IHCHIOIOTH pealtialilo ToBapiB, BUKOHAHHS POOIT, HaJJaHHS TTOCIYT,
a TAakOX He BCi YCTaHOBM, sIKi HaJaloTh (DIHAHCOBI TOCIYIH, MOXYTh 3a0e3NeUnTH MOXIMBICTH omatd 3a nomnomoror Cepsicy
€JIEKTPOHHUX TaMaHIIiB;

- MIATDKHI CHCTEMHM, YCTaHOBH, SIKi HAJAalO0Th (hiHAHCOBI MOCIYTH, MOXXYTh BBOIHTH OOMEKEHHs, 30KpeMa, 32 CyMaMH Oreparlii 3
BUKOpHCTaHHAM CepBicy eJIeKTPOHHHUX FAMaHIIiB Ta BCTAHOBIIOBATH CBOI KOMICIT IIIO/I0 TaKKMX OTepamiii;

- 3OiiCHeHHs omepamiii 3 BHKOpHCTaHHAM CepBiCy eJNEeKTPOHHHUX TaMaHIiB MOXe OyTH OOMEXeHO (yHKIIOHATIBHICTIO
MIPOTPAMHOTO 3a0e3IeYeHHsI MOOLTFHOTO MPUCTPOIO, B TOMY YHCITi, MOOLITEHOTO JTOATKY;

- JOCTYH, BUKOPUCTAHHS i MOXJIMBICTH 3iHCHEHHs orepamniii 3 BukopucTaHHSIM CepBicy eleKTpOHHHX T'aMaHIiB HaIEXHUTD BiJ
CTaHy Mepex 0e3IpOTOBOTO 3B’ 3Ky, BAKOPUCTOBYBAHUX 1HTEPHET-IIPOBaliIepoM;

- 3 OyAb-SIKHX NUTaHb, MOB’S3aHUX 3 TEXHIYHOIO MiITPHMKOI0 MOOITBHOTO MPHUCTPOIO, BUMOTaMH J0 HPOrPaMHOIO i arnapaTtHoro
3abe3neueHHs Jepxarens KapTku moBrHEH 3Beprarics 6e3mocepeHbo 10 CEPBICHOTO EHTPY BUPOOHHMKA TAKOT0 MOOLIBHOTO MIPUCTPOIO;

- TOpSOK OTpUMaHHA 1 00poOku Oyab-sikoi iH(OpMaLii, OAep)KyBaHOI IHTEPHET-IIPOBaiiepOM B MPOLECI BUKOPHUCTAHHSI
Hepxarenem Kaptku CepBicy e1eKTpOHHHUX T'aMaHIIIB, PETYMIOETHCS JOTOBOPOM Mix JleprkareneM Ta iHTepHET-IIPOBalIepoOM;

- IHTEepHeT-TpoBaiiep, oneparop MOOUIFHOTO 3B’S3KY, SKHM KOPHCTYETbCs Jlepikarenb, iHIN OcoOH, 3alisHi B 3a0e3medeHHi
pobotu CepBicy €NeKTpOHHHX T'aMaHIIIB, MAIOTh CBOI YMOBH OOCIYTOBYBaHHS 1 IONITHKH KoH(}ineHuiiHOCTI. [lepenaroun 3a3Ha4eHIM
ocobaM cBOi IepCOHANBHI JaHi, BUKOPHCTOBYIOUM IOCIYrH abo BiJBiXyloum caliTw B Mepexi [HTepHeT 3a3HaueHmx ocib, Jlepxkarens
npuiiMae X yMOBHU 0OCIIyroBYBaHHS i IOJIITUKY KOH]INEHIIHHOCTI.

8.16. Jleprkarenb yCBIIOMITIOE IIZBUINEHUI PU3HUK Ta PO3YMie, IO IIpH BUKOpHUCTaHHI CepBicy eIeKTPOHHUX FAMaHIB JOCTYII
10 MOOinpHOro npucTporo Jlepikarens Oe3nmocepeHbO BILUIMBAE HAa MOXKIMBICTH HecaHKIioHoBaHMX J[lepkareneM omepariii 3a
Kaptxoro/nonarkoBoro Kaprkoro, a omke Jlepxarenb caMOCTIHHO Hece BiANOBIAANbHICTS 3a:

- KoH(imeHIiHHICTh oxHOpa3oBux mapoiis, I1IH, iHmmx 3aco6iB moctymy Jlepxarens 00 MOOIIBHOTO MPHUCTPOIO, MOOIIBHOTO
JIOJaTKy, KapTKK/J01aTKOBOI KapTKH;

- HasBHICTH OOMEXEHb JOCTYIY IO MOOLIBHOTO IPHUCTPOIO (CHCTeMaTHdHe OJOKYBaHHs TOINO) Ta HAMIMHICTH Ta JOCTAaTHICTH
obpannx JlepxkareneM 3aco0iB OOMEXEHHS NOCTYIy IO MOOUIBHOTO NPHCTPOIO (TapoiniB, GIOMETPUYHUX iAEHTHU(]IKATOPIB, YACOBUX
iHTepBaJIiB OJIOKYBaHHS TOIIO), 3a HAsBHICTh Ta CBOEYACHE OHOBJIEHHS AHTHBIPYCHHX IIPOTpaM, BCTAHOBJICHHX HA HHOMY MOOLIBHHM
JIOZIaTKOM;

- omepauil, 3xiiicHeHHi 3a mornomorolo CepBiCy eNeKTPOHHMX I'aMaHIli, 3a HasBHOCTI TEXHIYHUX MOXJHMBocTel BaHky HanmaBatn
TaKy MOCIyry, Ha MoOiTbHOMY mpucTpoi [leprkares;

- CBO€YacHe MOoBifoMieHHS baHKy mpo HeoOXiAHICTh ONOKYBaHHSA TOKEHY, B TOMY YHCIHi, ajieé HE BUKJIIOYHO: Y BUMAIKAX 3J1aMy
MOOUTEHOTO MPUCTPOIO Jleprkarens TpeTiMu 0cobaMu, BTPaTH/BUKPaleHHs a00 MOMIKOIKEHHS MOOITTBHOTO IPUCTPOIO, 0P KaHHS TPETIMU
0Cc00aMH OCTYIY 0 MOOUTFHOTO MPUCTPOI0 a00 BUHUKHEHHS MiO3pH MPO T€ UM iHIIE MOPYIIEHHS OE3MEeKH Ta IOCTYITy 10 MOOITBHOTO
MIPUCTPOFO Ta/ab0 MOOUTHFHOTO AOIATKY TOIIIO;

- BHJAJICHHS TOKEHY 3 MOOUIBHOTO JOJATKy Iepe]] BUAAIEHHIM MOOIIBHOTO JOAATKY 3 MOOITEHOTO IIPHCTPOIO;

- BHJAJICHHs MOOUIBHOTO JOJATKy Hepex Iepenadelo MOOUIBHOTO IPHCTPOIO Ha MepepoOKy, Mepes 3HUILCHHSM, Nepeaadeio B
KOpUCTYBaHHsS ab0 y BIACHICTH TPeTil 0co0i Ta iHIUM BHOYTTSIM MOOIIBHOTO HMPHCTPOIO 3 BOJOAIHHS Jlepxarens, sike BiOyBaeThcs 3a
iforo BoseBUABIEHHAM ab0 0€3 Takoro;

- BHKOHAHHSI IHCTPYKIi# Ta mpaBuiI poOOTH 3 MOOIIBHUM JIOAATKOM.

8.17. bank Biamosizgae 3a:

- 30epeXeHHs I'POIIOBHMX KOIITIB Ha paxyHKy Jlepikarens KapTku Ta BHKOHAHHs OIepaliif 3a paxyHKOM 3a YMOBHU IOTPHUMaHHS
Jeprxarenem Kaprku ymoB nporo V15O, Tapudis;

- HEBUKOHAHHS CBOiX 3000B’s13aHb mepen Jeprkarenem KapTku BiAloBigHO 10 YMHHOTO 3aKOHOJABCTBA.

8.18. baHk He Hece BiIOBIIANBHOCTI 3a:

- poboty CepBicy elEKTPOHHUX T'aMaHIIiB;

- HeMOXJIUBICTB 37ilicHenHs Jepkarenem Kaprku onepauiii 3a nornomororo Cepaicy €JIeKTpOHHHUX TaMaHIIiB;

- Oynb-sike OIIOKYBaHHS, PU3YIIHHEHHS, aHYJIIOBaHHS a00 NPUIIMHEHHS BUKOpUCTaHHsA KapTku/monaTkoBoi KapTKH 3a JJOIIOMOTOI0
CepBicy el1eKTpOHHUX T'aMaHIIiB;
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- KOHOIIEHIIHHICTD iHpOpMaIlii, 110 30epiraeThcsi Ha MOOLTEHOMY TIPUCTPOI, B MOOLTEHOMY JTOJATKY;

- MATPUMKY OIEparLiiiHOT CHCTEMU MOOIIBHOTO MPUCTPOIO;

- nii mposaiinepa abo Oyab-sKol TPeThOi 0COOM, IO 3MIMCHIOIOTHCS B Mexax 0OCIyroByBaHHs MoOinbHOro nomarky, Cepsicy
€JIEKTPOHHUX TaMaHIIiB;

- Oymp-siki 0OCTaBHHM, SIKi MOXYTh II€PEPBATH, MEPEIIKOAWTH a00 IHIIMM YWHOM BIUIMHYTH Ha (YHKIIOHYBaHHS MOOITBHOTO
nonatky, CepBicy €NEKTPOHHUX raMaHIIB (HEJOMYCTHMICTh MEpEXKi Oneparopa MOOUIBLHOTO 3B’SI3Ky, OOMEKCHHSI 30HU MOKPUTTS MEpPExi
MOOITBHOTO 3B’S13KY, Tepeoi B moadi abo repepuBaHHs 0€3pOTOBOTO 3’ €THAHHSA);

- 00ciTyroByBaHHS O€3IPOTOBUX MEPEK 3B SI3KY, CHCTEMY BiIKITIOUCHHS/TIepepUBaHHs O€3IPOTOBOIO 3’ €AHAHHSL.

bank He rapanTtye koH}ineHIiHHICTb i Ge3meKy eaekTpoHHOI nepenadi nanux Jeprkarens KapTku uepe3 CTOpOHHI IiKITIOYESHHS, Ki
He nepeOyBaroTh mia KoHTposieM banky. KondineHuiiHicTs Ta Oe3meka nepenadi JaHuxX 3a0€3MeuyrThCs BiAMOBIAHO 0 PETIaMEHTIB
Kommanii, siki HagatoTe CepBic eJIeKTPOHHHUX TaMaHIIiB.

PO3IL1 9. YMOBM KYIIIBJII/ IIPOJAXKY/ OBMIHY BE3IOTIBKOBOI IHO3EMHOI BAJIIOTH HA BAJIIOTHOMY

PUHKY YKPATHH
9.1. Lei#t po3nin BU3HA4Ya€e MOPSAOK 3MiMICHEHHS Omepaliil i3 KymiBii/ mponaxy/ oOMiHy 0e3rOTIBKOBOI 1HO3€MHOI BAIIOTH Ha
BPY 3a paxyHok xourriB Kitienra, siki po3mimieni Ha Horo Paxynky(-ax).
9.2. Hlnsxom momanHs no Bimminenns Banky namepoBoi 3asBu (BcTaHOBIEHOro baHkoM 3paska) Ipo KymiBio/ Ipomask/

oOMiHy 0e3roTiBkoBOI iHO3eMHOI BamoTH (Hagani — 3asBa) KiieHT nopydvae Bix cBoro iMeHi Ta 3a paxyHok komrTiB KiieHta 3xilicHroBaTH
HeoOXxinHi (iHaHCOBI omepallii 3 MeTolo peaiizauil, npuabdanHHsi, npogaxy abo oOMiHy iHo3eMHoOI BamoTu Ha BPY Ha mini ta y mopsuky,
nepenbadeHi 3aKOHOJABCTBOM YKpaiHU.

9.3. OO00B’3KOBOI0 YMOBOIO Ul HaIaHHS MOCIYTH € HasBHICTH y KiieHTa PaxyHKiB y HallioHaNbHIM Ta BiAMOBiIHIN(-HX)
1HO3eMHi(-MX) BaIIOTaxX, BITKpUTHX Yy baHky.
9.4. Onepamii 3 KymiBii/ mpomaxy / oOMiHy 0e3roTiBKOBOI iHO3eMHOI BaimoTH Ha BPY 3milicHioOThCs 0e3 0OMeKeHHsS 3a

CYMOIO, SKIIO iHIIIe HE BCTAHOBJICHO 3aKOHOAABCTBOM YKpaiHHM Ta BHYTpIIIHIMU JoKyMeHTamH banky. baHk mae mpaBo camocriiiHo, 6e3
JIOIaTKOBOTO a00 MOIEpeaHbOro MoBimoMiIeHHs KirieHTa, BCTAaHOBHTH Ta 3MIHHTH OOMEXEHHS OO0 CyMH OIeparii 3 KymiBii/ Ipogaxy
/oOMiHy 0e3roTiBKOBO1 iHO3eMHOI BastoTH Ha BPY a60 MBP.

9.5. Oneparii 3 kymiBii / mpogaxxy/ oOMiHy 0e3roTiBKoBo1 iHO3eMHOI BamoTh Ha BPY/MBP 3nilicHio0ThCS 32 KypcoM baHKy,
SIKUI BU3HAYA€THCS BIAMOBIHO 10 puHKOBOi cutyanii Ha BPY/MBP Ha uac npoBenenHs onepartii.
9.6. Skmio Knient momae mo Banky 3asBy no 10-00 roguuu OmepauiitHoro aHs Ta 3abe3nedye BiAMOBIAHY CyMy KOIUTIiB Ha

cBoeMy PaxyHky mns BuxoHaHHS HamaHoi 3asBu g0 10-00 rogmam OmnepauifiHoro aHs, TOo baHK BUKOHYe 3asiBy MPOTATOM TaKOTO
OmnepamifHOTO JTHS.

9.7. Slkmo Kuient nomae 3asBy micis 10-00 rogmau OmepaniiiHoro mHs Ta/abo 3a0e3mnedye BiIMOBIAHY CyMy KOIITIB Ha
cBoeMy PaxyHnky Jui1 BukoHaHHS HazmaHoi 3asBu micist 10-00 rogmam OmepamiiiHoro mHsi, To baHk BHKOHye 3asBy HacTyIHOTO
OnepariiiHOro JHS.

9.8. 3 momenty HananHs 3asBu KiieHt nopyuae BaHky crnmcatu KomITH 3 BIacHMX PaxyHKIiB IUis KymiBii/mponaxy/oOMiHy
iHO3EMHOI BaJIOTH 3 HOJAJBLIMM 3apaxyBaHHSIM KOIITIB, OTPMMAaHUX BHACHTIZOK BUKOHaHHS bankom 3asBu, Ha BiacHi [1oTouHI paxyHKH
KienTa.

9.9. Bbank mepepaxoBye cyMmy KymieHoi / oOMiHSHOI iHO3eMHOI BamioTH a0 IPUBHEBHI €KBIBAJCHT BiJ MPOJAHOI 1HO3EMHOL
BaroTd Ha Paxynox Kitienra B Toit OnepaniitHuii [eHb, koiu Oyiia BUKOHAaHA BiANOBiAHA 3asBa.

9.10. 3a BUKOHaHHs AopydeHHs KirieHTa Ha migcrtaBi 3asBu BaHk oTpuMye KOMICiiHY BHHAropomy y po3mipi, BU3ZHaYCHOMY
nirounmu Tapudamu banky.

9.11. Bank Mae npaBo yTpHUMyBaTH CyMy KOMiciifHOT BUHArOpoIH i3 cymH, sika Oyiia OTprMaHa B pe3y/bTaTi BUKOHAHHS 3asBy, y
po3Mipi, nepeabadenomy airounmu Tapudamu banky. Kiient nopyuae banky 3nilicHioBaTu noroBipHe crucanHs 3 PaxynkiB Kiienra mis
CIUIATH KOMICIHHOT BUHAropo/iy 3a MPOBEICHHs Oneparii 3 Kymisii/ npopaxy / oOMiHy 06e3roTiBKOBOi iHO3eMHOT BaJIIOTH.

9.12. bank He BUKOHYE 3asiBy y Oy/ib-KOMY 3 HACTYITHHX BUITaJKiB:

9.12.1. sKkmo Uil BUKOHAHHA 3asiBH Ta YTPUMaHHSA KOMICiiiHOI BUHaroponu 3a ii BUKOHAHHS HEJOCTaTHRO KOIUTIB Ha PaxyHKy
Kienra;

9.12.2. sxmo y Kiienra BincytHi PaxyHku y HanioHanbpHii Ta/ab0 y BiAMOBIAHIN(-UX) i1HO3eMHIN(-HUX) BaJIOTi(-aX);

9.12.3.  skmio Ha Oyab-sxoMy 3 PaxyHKiB, sIKi 3a/1isiHI B omepatii, € apert abo iHmi 06MeXeHHS 00 PO3NOPSIKEHHS KOIITaMHU;

9.12.4. B iHIINX BHIAJKAX, IIepe10AUYCHNX 3aKOHOABCTBOM YKpaiHH.

9.13. Iadopmanis mpo cyMy KyruieHoi / mpopaHoi /0OMIHSHOI iHO3eMHOT BaIFOTH 3a3Ha4aeThCs y Bumucni nmpo pyx KomTis, mo
HanaeTbest KitieHTy B mopsiaky Ta ctpoku, nepenbaueni Y/BO.
9.14. KiieHT Mae mpaBo BiIKIMKaTH MOJaHy, ale ie He BUKOHaHY bankom, 3asBy 10 MOMEHTY ii BUKOHaHH:I baHKOM y MOBHi

a00 YacTKOBiil CyMi HUISIXOM MOAAHHS MarepoBOTO JUCTa A0 obciyroByrouoro Binminenns banky mpo BigknukaHHs 3asBH, CKJIAJACHOTO B
TOBUIBHIN opMi Ta mianmucanoro ocoducto Kimienrom abo #oro [IpeacraBHUKOM.

PO3/LI 10. YMOBU HAJAHHSI B OPEHY IHAUBIIYAJIbHAX BAHKIBCbKUAX CEN®IB

10.1. Leit po3nin Bu3Ha4Yae MopsaoK Ta ymoBu nepenadi Ceiida B openay Kiienry.

10.2.ITopsiiok ykaagenns lorosopy openau ceiiga

10.2.1. bank Ha BnacHW# po3cyq mpuiiMae pinreHHs mono HananHs Ceiida B openny Kiienty Ha migcrasi moganux Kiientom
nokyMeHTiB. bank mae npaBo BiamoButu Kiienty B yknanenni JloroBopy openau ceiia 63 NOsICHEeHHsT IPHYHH.

10.2.2. 'V pasi 3roqu banky nHamatu Ceiid B openny Kiienrty, 3 meroto openau Ceiida Kimient yknanae 3 bankom BinnoBigHuit
JoroBip openau ceiia, B SKOMY BH3HaUarOThCs IcTOTHI yMOBH JloroBopy, 30kpema: po3mip (Bucota) Ta Homep Celida, aapeca mpuMIlIeHHS,
B sikoMy 3HaxoauThest Ceiid, cTpok opeHau ToIo.

10.2.3.  [oroBip openau ceiia Ta iHII JOKYMEHTH IO HBOTO MOXYTH YKJIaJaTHCs/0(OPMITIOBATHCS BUKIIOYHO B HANepoOBIii
¢dopMi y HacTymHOMy TopsiiKy: y Bimminenni banky nursixoM miamucanss 3 Ooky KiieHTa BIacHOpYYHMM ImifmmcoM, a 3 6oky banky —
BJIACHOPYYHHMM II/IIMCOM YHOBHOBaXXEHOI 0COOM 1 ImpocTaBisiHHS nevatku baHky abo nuisixoMm HakianeHHs ¢akcuminie baHky y mopsxy,
Bu3HaueHoMmy Y/1BO.
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10.2.4. Ha mincrasi ognoro JloroBopy opeHmu ceiida B openay nepenaerses muiie ogun Ceiid. /s openan nekinbkox Ceiidin
yKIagawThes: okpeMi JloroBopy openau ceiida, npu npomy onuH KiieHT He Moxke Maru Oinblie Tpbox JloroBopiB openau ceiida, Ai0unx
OJIHOYACHO.

10.2.5.  Crpok openau Ceiiha Bu3HauaeTscs 3a O6axanHsM KiieHTa npu yxiaaeHHi BigmosigHoro JloroBopy openmu ceiida i mpu
opoMy HEe Moxe OyTu MeHmuM, HDK 30 KaneHTapHHX IHIB, Ta HE MOXE IMEPEBHUILYBaTH 365 KaleHZAapHUX AHIB (BPaxOBYIOUH JICHb
ykinaneHHs Jloropopy opeHam ceiia Ta ocTaHHIN neHb cTpoky opeHau Ceiida). Lieit cTpok Moke OyTH HOTOBXKCHUH MIISAXOM YKIIAJCHHS
Mix BankoM i Kimientom 1o 3akiHueHHS monepenHsoro cTpoky JloroBopy openau ceiida BigmosigHoi nogaTkoBoi yroau 1o Takoro Jlorosopy
openan cedda. Skmo BcraHoBieHmit [loroBopoM openmu ceiida crpok openmu Celida npunagae Ha BUXiJIHHH/CBSITKOBHI/IHIINHA
HepoOO4YMi JIeHb, TO OCTaHHIM IHeM cTpoky openan Ceiida BBaxkaerbcs nepmmidi OnepauniiiHuit OeHb, SKU Ciligye 3a TakuM
BUXIHAM/CBITKOBUM/HEPOOOUHM JTHEM.

10.2.6. 'V Bumnanky, sKuo micis ykuanenss JloroBopy openau ceiida Kiient 6axarume 3minuta opernoBanuii Ceiid Ha iHIIHMNA
Ceiid (inmoro po3mipy abo 3a iHIIOK aapecor0), Taka 3aMiHa BigOyBa€ThCs LUIAXOM po3ipBaHHs airouoro JloroBopy opeHau ceida 3a
inimiaruBoro Kitienra ta yknanensas HoBoro [loroBopy opeHau ceiida.

10.3. YmoBu mono Bmicty Ceiia

10.3.1. B Ceii¢i MmoxyTs 30epiraTucst JOKyMEHTH, LIHHOCTI Ta iHme MaitHo Kiienra 3 ypaxyBanHs po3mipy Cefida.

10.3.2.  3aboponeHno 36epiraru B Ceiidi:

10.3.2.1. cnoxwuBdi pedi (B TOMy YMCIIi IPOAYKTH Xapu4yBaHHS Ta HAIoi);
10.3.2.2. maiiHO, OTpUMaHe HE3aKOHHUM IIUISIXOM, 200 II0JI0 SIKOTO iCHY€ CYIOBHIA CIIip;
10.3.2.3. 36poto Ta Goenpunacy;
10.3.2.4. nerko3aiiMucTi Ta BUOyXOHEeOE3EUHI PEUOBUHH Ta PiAUHHY;
10.3.2.5. panmioakTUBHI PEYOBHHU 1 MaTepiaid, a TAKOXK MPHUIAJH 1 YCTaTKyBaHHS 3 BUKOPUCTAHHIM PaZiOaKTHBHUX MaTepialliB;
10.3.2.6. oTpyiiHi, HAPKOTHYHI Ta TOKCHYHI PEIOBUHH;
10.3.2.7. Marepianu Ta yCTaTKyBaHHs, IPU3HAYCHI U BUTOTOBJICHHS MaiiHa, BkazaHoro B I.1. 10.3.2.3 — 10.3.2.6;
10.3.2.8. pedoBHHH, IO Pi3KO MAXHYTh, Y TOMY YHCIi B a€pO30JIBHIUX yIIAKyBaHHIX;
10.3.2.9. cTucHyTi ra3u, iHpeKuiiiHi MaTepiay i piANHMA, a TAKOXK MPEIMETH, [0 CTBOPIOIOTH CHIIbHI €JIeKTPUYHI i MAaTHITHI MO
10.3.2.10.peui, BUIyYeHi 3 IUBIIEHOTO 00Iry;
10.3.2.11.maTepianu Ta pe4OBHHH, SIKi IIBUIKO MICYIOTHCS,
10.3.2.12.maTepianu Ta pe4OBHHH, SIKi 3/1aTHI 3aIIKOTUTH OPraHi3My JIIOAWHH Ta/a00 HABKOJIMIIHBOMY CEpPEOBHILY, 800 MOXKYTb
3aBIaTH MIKOAY iHIIMM ocobaMm, banky, B Tomy umcii nomkoautu Ceiid ta/abo bokce;
10.3.2.13.iH11e MaifHO, BOJIOAIHHS SKHM CYIIEPEYUTh BUMOTaM YHHHOTO 3aKOHO/IAaBCTBA YKpAlHH.
10.3.3. bank ne cknaoae onuc maiina, ake Knicum posmiwye é openoosanomy Ceiighi, i ne nece scodnoi ¢ionogioansnocmi za
icm Ceiid L .

10.3.4. Jlns HanexxHoro 36epiranus Bmicty Ceiida KimieHT moBHHEH 3a0€3MEUUTH BKUTTS 31 CBOTO OOKY 3aXO0JliB, HEOOXITHUX JUIS
3aXUCTy LIHHOCTEH, SIKi € YyTIMBUMH JO BOIH, BOJOIOCTi, 3MIHM TEMIIEpaTypH, MarHETH3My Ta IHIIMX SBULI, 00 YHEMOXJIUBHTH
TIICYBaHHSI, OIIKO/DKeHHs a00 3HMIIeHHs BMicTy Ceiida.

10.3.5. bauk He Hece BiJNMOBiZaJdbHOCTI 3a mcyBaHHs wiHHOcTeil B Ceiidi He 3 BuHM Banky (Hampukian, BHACIIIOK KOpO3il
MeTaly, XIMIYHUX peaKmiid pi3HOTO MOXOKEHHS, CTUXIHHIX SBHIL).

10.4. CtpaxyBaHHs

10.4.1. Hnsa orpumanHs Ceiipa B opeHZy  OOOB’S3KOBOIO YMOBOI € yKiameHHS Kili€eHTOM JOTOBOpY CTpaxXyBaHHS
BiJIIIOBITaBHOCTI TIepe]] TPETIMH 0co0aMH  BiJl BTPATH/TIOIIKOKCHHS KOMIUICKTY KirouiB Bix Celida, nomkomkernHs Celida, B T.4. 3aMKa
Cetitha, BiJ BTpaTH/IOIIKOMKECHHS KIFOYiB Bif bokcy (skmro BiamoBimHuii Bokc oOmagHaHuii 3aMKOM), TIOIIKO/KEHHST BOKCy, B T.4. 3aMKa
Boxkcy (skiro BigmoBinHuit boke obnagHaHuil 3aMKoM), Ta y pa3i BUHUKHEHHS HEOOXiMHOCTI B aBapiiiHomy BiakputTi Celida (1aii B 1iboMy
Pozaini VZIBO Ta B JloroBopi openau cetida — JIorosip crpaxyBaHH:).

10.4.2. [loroBip crpaxyBaHHsS Mae OyTH YKJIaJEHHH 31 CTPAaxOBOIO KOMIIAHI€I0, NPUHHATHOK At BaHKy, Ha CTPOK, sKuit
nepesuiye cTpok JloroBopy opeHau ceiida monaiimenmie Ha 31 xaneHgapHHH eHb, a BHUromoHaOyBadeMm 3a JloroBopoM crpaxyBaHHS
noBuHeH OyTu baHk.

10.4.3.  CrpaxoBuii miatix 3a JIoroBopoM cTpaxyBaHHS CIUIAdye€ThCS B A€Hb yKiagaHHs JloroBopy opeHmm ceiida depes kacy
Banxy a6o 6e3roTiBKOBMM HIISIXOM (B TOMY YHCII IIUIIXOM AOTOBipHOTO crircanHs bankom) 3 [Torounoro paxynky Kiienra.

10.4.4. Sxmo BinOyBcs cTpaxoBuil BUMAIOK 3a JIoroBOpoM CTpaxyBaHHs, ajie IPH [[bOMY Ha JIaTy HACTaHHS TaKOI'O CTPaxOBOTO
BUNaAKy BH3HadeHHH JloroBopoMm openam celia crpok openmu Ceiida He 3akiHumBcs, KiieHT 3000B’s3aHui yriiacti HOBHH JloroBip
CTpaxyBaHHS, CTPOK [il SKOrO Ma€ JOPIBHIOBATH KIMBKOCTI IHIB, IO 3aJMIIAIACA MO KiHIA CTpOoKy mii JloroBopy openmu ceitda 3 mHs
HACTaHHS CTPaXOBOTO BHIIAJIKY, 30UJIbIICHOI HE MeHIIe, HiX Ha 31 KaneHapHHMil JeHb, aje B Oyab-1KOMY BUIIAJIKYy TaKHi CTPOK il HOBOTO
JloroBopy cTpaxyBaHHS He MOXe OyTH MEHIIINM, HiX 46 KaJleHIapHUX THIB.

10.5.3aranbHi npaBuia kopuctyBanus Ceiigom

10.5.1. Koxnuuit Celi¢p oOnamgHaHWi cIHemiaJbHAM 3aMKOM, IO BiIKPUBA€ThCS Ta 3aKPUBAETHCS [BOMA KIIOUAMH —
MalcTep-KIIfodeM, 10 3HaxomuThest y baHka, Ta kmoueM, skuif Bunaetsest Kmienty. KimieHTy BHAaloThCs 2 OMHAKOBUX KIIFOYi, IIPU I[LOMY
Bbank He 3anmmmiae y cebe iHIMMX JIyOmikaTiB Kii€eHTChKOro Kiroda. ITin wac Bimkputrs/3akpurts Celida nepumM 3aBxau BUKOPUCTOBYE CBIH
Maiictep-Kiitod npencraBHuk banky, a Kiient 3aBepmrye mpouec Binkputtsi/3akpurts Ceiida 3a momomororo cBoro kmoua. KiieHt Hece
0COOHCTY BiJNOBINaJIBHICTE 32 30epeKeHHsI HaJJaHuX HoMy kirodiB Bix Celida.

10.5.2. Tlpaso Ha moctyn no Ceiida, nependadeHoro B JloroBopi opennu ceiida, Bunukae y Kimienra micist ykiaaaenus CtopoHamu
JloroBopy opeHau celiha BUKIIIOYHO 32 YMOBU BUKOHAHHS HUM 3000B’513aHb 100 yKJIaAeHHsS JloroBopy CTpaxyBaHHS, CIIJIaTH CTPaXOBOTO
iaTexy 3a JloroBopoM cTpaxyBaHHs Ta CIUIATH IUIaTH 3a KopucTyBaHHS Ceiidom 3a Becb cTpok operau Cefida, BcraHoBIeHui Jlorosopom
opeHmu ceida.

10.5.3. B gens yxiaganus [lorosopy opeHau ceiida:

- BimOyBaeTbcss OiomerpnmuHa ineHTHQikamis oOmmaus Kiienta (UursixoM 3miliCHEHHS 3amucy 1O OiOMETPHYHOI CHCTEMH
GioMeTpryHNX JaHuX obmmaus Kitienra);
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- Kiienty BHIarOThCs JBa OMHAKOBHX KiTroua (Kirou Ta Horo ayomikat) Bix Ceiida, opennoBanoro KiieHToMm, Ta IBa OTHAKOBHX
Kioua (KoY ta Horo ayo6mikar) Big bokey (sikino BianoBinuuii boke o6iannanuit 3aMkom);

- Kitient 0608’s13k0B0 Binsinye Cxouine Ceiidis, 1e Mae 0COOUCTO MEPECBiTUUTUCS B TOMY, 1110 Kitoui i 3amok Bia Ceiida, kitoui
i 3amoK Big bokcy (skmo BigmoBigHuit boke o6nagHannii 3aMKOM) 3HAXOAATHCS y COPAaBHOMY CTaHi.

10.5.4. Kuient mae mpaBo BigsimyBatu Cxosumie Ceiidi mpotsrom OmnepamiifHOro gacy 3rigHo 3 TpadikoM poOOTH BiaiNeHHS
Banky, B sikoMy po3ramoBane BimnoBigHe Cxosume CeiidiB, 32 BUKIIOYEHHSIM 4Yacy Ha TexHiuHy mnepepBy B Cxopumii Ceiidi (dac
TeXHIYHOI IepepBU BU3HadaeThesi HavanpHukoM BigaineHHs mporsroMm OnepariifHoro AHS Ta Taka Iepepsa Mae TpuBaTH He Oinbire 30
XBWJIMH), TIpH IbOMY 4ac BinBinyBanHs Cxosuima CelidiB He moBuHeH nepeBuiryBatd 15 xBwmmH. [Iporsrom oxxoro OnepariifHoro gHs
Kiient moxe BinBimyBatn CxoBuine CeiihiB HeoOMexeHy KiJbKIiCTh pa3iB, 1 B TaKOMy BHIAJKy 4ac KOKHOTO BinBinyBaHHs KiieHToM
Cxosuia CeiiiB He TOBUHEH MEPEBUIIYBaTH 15 XBHUIIMH.

10.5.5. B Cxosui CeiidiB He MOXKe OHOUACHO 3HaXOAUTHCH ABa Kitienty, a Takox KitieHT pazom 3i cBoim [IpencraBaukom. st
BinBigyBanus Cxosuina Ceitdis Kiienr moxe Oe3nocepeqHbO 3BEpPHYTHCH A0 BimaineHHs baHKy, B sIKOMY pO3TallOBaHE BiANOBimHE
Cxoumie Cefidis, 3 MeToro BiaBinyBanHs Cxosumia CeiidiB abo monepeqHb0 JOMOBUTHCH IPO ATy Ta 4yac BiaBimyBaHHA Cxosumia Ceiidin
B Teiae(OHHOMY peXHMi 3 MEHemKepoM BinaineHHsS banky. Y Bumanky, skmo nekinbka KiieHTiB oqHouacHO (abo 3 iHTepBasioM B 5-10
XBHJIMH) 3BepHYThcsl 10 banky 3 meroro BixBimyBaHHs CxoBmma CeiiiB, mnepiroueproBe mpaBo Ha IOCIyTry (BimBimyBaHHsS CxoBHIIa
Ceti¢is) Oyne matu KitieHT, SKuii MOBITOMHUB PO TAKUI Bi3UT MEPIIIM.

10.5.6. Jlns xoxHoro BimBimyBanHs Cxopumia CeiiiB KiieHT MOBHHEH MaTH OpUTIHAIM JOKYMEHTIB, IO HEOOXimHI s
npoBesieHHs Horo inenTugikanii/Bepudikanii, Ta kod Bix Ceiida pasom 3 kmoueM Bifg bokcy (sxmo Boke mae 3aMok), BunaHuii ifomy
bankom. Koxumii noctyn Kiienra no Cxosumia CeilidiB BinOyBaeThcs HULSIXOM MPOXOMXKEHHs OiomeTpuuHoi imentudikauii Kiienra ta
MiATBEpIKY€eThes BiaMiTKamu (mianucamu) KirienTa B kapTii peectpauii BiaBigxyBanb Celida, mo 30epiraetscs B banky.

10.5.7. Omepauii mo BKIaJSHHIO Ta BHIy4eHHIO MaifHa B/3 Celid(-a)/bokc(-a) 3miCHIOIOTHCS 0€3 MPUCYTHOCTI MpeACTaBHUKA
Banky abo B mpucyTHOCTI nipencTaBHrKa baHKy, ane He 1miJ HOro KOHTPOJIEM.

10.6.KopuctyBanns Ceiidpom IIpencraBunkom Kiienra

10.6.1. Kiient Moxe Hamatu mpaBo kopuctyBaHHs Ceiipom, opennoBanum KitienToM, cBoeMy I[IpencTaBHHKY, i B TakoMy pasi
noBHOBaxkeHHsI [IpeicTaBHIKa MalOTh OYTH MiITBEPIKEH] TOBIPEHICTIO, TOCBIYCHOIO HOTapialbHO.

10.6.2. Kuient Hanae banky 3asBy npo Hamanus noctymy ao Ceiida [IpencraBuuky KitienTa, a Takox opuriHan JOBIpeHOCTI Ta
HOTapialbHO IOCBiAYeHY Komilo poBipeHocti, Bumanoi Kuientom IIpencraBruky. JloBipeHiCTH Mae MICTHTH 4iTKi Ta 3pO3yMifi
nMoBHOBaXkeHHs1 Ha kopuctyBanHs Ceiidpom IIpencraBuukom. Opurinan 1oBipeHOCTI mics oro nepeBipku bankom nmoepraetses Kiienty, a
HOTapialbHO MOCBiAYEHA KOMis 3anumaeTecs y banky. IIpencraBHUK BBaKaeThCs HAIEKHIM YHHOM yYIIOBHOBAYKEHHUM JI0 AATH MIPUTMHEHHS
CTpOKy nii moBipeHOCTi, HagaHoi banky, abo 1o matm oTpumanHsS baHkoM muChMOBOTO TOBimoMIeHHs Bing KiieHTa mpo ckacyBaHHSA
(mpunrHEeHHs 1ii) BiANOBiAHOI NoBipeHOCTi, BunaHoi Kiieatom [IpencraBHUKY.

10.6.3. Kiient camocriitno mepenae IlpencraBamky ximrowi (Bim Cefida ta Bim Bokcy, skmo Bigmosigumit bokc oGmamHanmit
3aMKOM) Ta Mae o3Haifomutn [IpexcraBHuKa 3 ymoBamu JloroBopy.

10.6.4. B nens neporo 3BepHeHHs IlpencraBHuka 1o banky:

- IlpeacraBuuk Hanae banky nokymeHnTH, HeoOXiaHi Juis 3ailicHeHHs bankoM itoro inenTugikanii Ta Bepudikarii;

- BinOyBaetbcs Giomerpuuna imentudikamis obmuyus [IpencraBHuka (UUIIXOM 3iHCHEHHS 3alKCy 0 OIOMETPUYHOI CHCTEMH

OlomeTpuyHMX JaHuX oommyus [lpencraBHuka);

- IIpeacraBHuk 3anminae y kapTii peectpauii BigsixyBans Celia 3pa30K CBOTO IigIHCY.

10.6.5. IIpencraBuuk kopuctyerbcs Celidom KiieHTa Ha Takux camux ymoBax, mo i KiieHt, ane nume 3a yMOBH, LIO
noBipenicTs, Bunana Kiienrom IIpencraBunky, Ha maty BinsimyBauus Cetida IIpencraBHukom € mirouoto. ITix gac KoXKHOTO BiIBiXyBaHHS
Ceiida IlpencraBHUK Mae HajgaBaTd baHKy Juis O3HallOMJICHHS OpHriHaN BinnoBimHOi noBipeHocTi. Y pa3i HamanHs KiienTom
[peacraBuuky HOBOT noBipeHocTi Kimient Ta [IpeactaBHUK MarOTh 3MiHCHUTH BCi 1il, mepeadaveHi m.n.10.6.2 - 10.6.4 puiie.

10.6.6. 'V pa3i Hamauns npasa kopuctyBanus Ceiipom I[IpencraBuuky, KiieHT Hece moBHY MarepiajibHy BiIIOBINAJIBHICTD 3a
nii/6e3nisuibHicTh [IpeacTaBHuKA.

10.7. Ilnara 3a openny Ceiipa

10.7.1.  3a xopuctyBanus Cetipom Kiienr crutauye banky miaty y po3mipax, nependauennx Tapudamu banky, mo aitoTh Ha naty
HapaxXyBaHHS BiATIOBITHOI TJIaTH.

10.7.2. Posmip mmaru 3anexwuTh Bin po3mipy (Bucotu) Ceiida, mo opeHmyerbes, Ta obpaHoro Kiientom i mependadenoro B
JloroBopi openu cefia ctpoky openu. ITnara crurauyersest KitieHTOM BHKIIIOYHO Y TPUBHSX.

10.7.3. Bank mae npaBo BHOCHTH 3MiHH 110 Tapu¢iB y nopsaky, BcranosiaeHomy y 1. 2.7 YBO.

10.7.4. Ilnama 3a xopucmysanns Ceiihom npomsazom cmpokxy, ecmanosienozo /102060pom openou ceiigha, HapaxoBy€EThCS
bankxom Ta crumauyetscs KiienTom B neHs yknmaneHHs JloroBopy openau ceiida. Sxuio Bcranosnenuii JloroBopom openau ceiida cTpok
openau Ceiiha mpumamae Ha BUXITHUI/CBATKOBHI/iHIIMN HepoOouwii neHb, B mepiuuii OnepaliiHuil AeHb, SKUH CIiAye 3a TaKHM
BUXiTHHM/CBSITKOBUM/HEpOOOUNM JHEM, HapaxoByeTbcs baHkoM Ta crauyerscst KiieHtom mmmata 3a kopuctyBaHHS CeiidoMm B Taki
JOAATKOBI JHI (BKIIodatouu OnepamiiHui AeHb, KUl BBAXKAETHCS OCTaHHIM JHEM cTpoky openan Ceiida) (mami B mpomy Poznmimi YIBO —
JIOHAapaxoBaHa IU1aTa 3a KopuctyBaHHs CeiioM mpoTsrom cTpoky, BcTaHOBIEHOTO JloroBOpoM opeHan ceiida).

10.7.4.1. Y Bumagky 10CTpOKOBOTO po3ipBaHHs JloroBopy opeHu ceiida:

- 3aininiaruBoro Kiienra - crutadena Kiientom miara 3a kopuctysanas Celiom He moBepraeThest KitieHTy;

- 3a imimiatuBolo bBanky dwepe3 mopymeHHs Kiientom ymoB JloroBopy openmu ceiipa - crmagena Kiientom miarta 3a

xopuctyBanHs Ceiiom He moBepTaeThest Kimienry;

- 3a iHiniaruBoro baHKy 3 iHmMX migcTas, HiX nopymmeHHs Kiaiearom ymoB JloroBopy opennu ceiida, - crutadeHa KitientoM miara

3a xopuctyBanHs Ceiipom noBepracthess Kimienty nHa IloTounmii paxyHok abo uepe3 kacy banky wacTkoBo (3a (akTHuHY
KUIBKICTh [IHIB, IO 3aJMIIWIINCH 10 KiHLS CTpoKy nii JloroBopy openau ceiida 3 [Hs, HACTYITHOIO 3a JHEM 3BUIbHEHHS
Kuienrom Ceiida, abo 3 qus1, HactymHoro 3a nHeM Biakputts Ceiida 6e3 npucyraocti Kiienra).

10.7.5. IInama 3a kopucmyeanna Ceiighom nonad cmpok, écmanosnenuii /[o2060pom openou ceiigha (Ticist CIUIUBY CTPOKY il
JoroBopy openmu ceiida), crutauyerbess Kiientom B neHp 3BinbHeHHs Ceiia (SKmo Take 3BUIbHEHHS BigOynmeTbes Mo crummBy 30-TH
JICHHOTO CTPOKY 3 JIaTW 3aKiHUeHHs cTpoKy opeHmm Ceiida) abo na 30-THii KaleHIapHUIA JEHb 3 AaTH 3aKiHYEHHS CTpOKy opeHmu Celida
(sxmo mo miei marum Celid He Oymo 3BimbHeHO). KilieHT crutadye mmary, mepem0adeHy IUM ITyHKTOM, 3a KOXKEH J€Hb (DaKTHIHOTO
Bukopucranus Celida micns 3akiH4eHHs CTpoky openau Ceiida B po3mipi, mependaueHomy Tapudamm Banky, mo giloTe Ha maty
HapaxyBaHHs TaKol IUIaTH.
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V Bumanky cmepti Kiienta miara, nepenbadyeHa UM ITyHKTOM, HapaxOBYETHCS JIO JIaTH, KoM BaHKy cTaio BiomMo mpo cMepTh
Kuienra, ane He Oinbiue 30 aHIB 3 AHS 3aKiHueHHs cTpoKy openau Celida. B Takomy pasi BiamoBigHa miaTa CIUIQ4yeThCs CHAKOEMISIMU
Kiienra mpu 3BepHenHi 1o banky st orpumaHHs MaiiHa, 1110 30epiraetbes/36epiranocs B Ceiidi.

10.7.6. VY Bumazky, sxmo tepMmiH aii JloroBopy openau ceiia munys, noctyn Kmienra (IIpencraBauka, cnaakoemuis Kiienra) no
opernoBaHoro Ceiia oOMmexyeTbcs 10 MoMmeHTy moBHOI ciutatn Kiientom (IlpencraBHukoM, cnankoemusiMu KirieHTa) HapaxoBaHOT
BankoM miaru 3a kopuctyBanHs Ceiidom.

10.7.7.  Tapudamu banky MmoxxyTh OyTH nepenbadeHi iHII (JIOAATKOBI) IIaTexi, MoB’s13aHi 3 opernoro Ceiida, i B TakoMy BHIaIKy
Taka BUHaropoja (riara) banky HapaxoBytoTecst bankom Ta cruagyrorsest Kiientom BinnosinHo no Tapudis.

10.8.ITposionrauisi {loroBopy openau ceiigpa

10.8.1. Ctpok xopuctyBanus CeiihoM Moke OyTH MpPOJOHTOBaHHIA 3a 3romor0 CTOpiH y Oyab-sIKHid J€Hb A0 JaTH 3aKiHYCHHS
3a3Ha4eHoro B JloroBopi openau ceiia CTPOKy OpeHH IUISIXOM YKJIaJeHHs A0AaTKoBOi yroau 1o JloroBopy openau ceida.

10.8.2. B nmeHs yxiageHHs 10#aTKoBOI yroau 10 JloroBopy opeHau ceiida mpo mpooHralio cTpoKy KopuctyBaHHs Celidom:

- KiienT crutauye miary 3a kopuctyBanss Ceiidom 3a mposoHroBanuii crpok openau Ceiida;

- odopmmoeTbess HOBHI JIoTOBip cTpaxyBaHHS 3 goTpuMaHHsIM BUMOT 11.10.4.2 YJIBO Ta criadyeThcst BIOIMOBIAHUA CTPaXOBUI

IUIATX 32 HOBUM J[0rOBOpOM CTpaxyBaHHS;
- KiienT 060B’s3k0B0 BinBimye Cxouie Ceiidib.
10.9. 3060B’s13anns banky:
10.9.1. Hanatu KitienTy B KopuctyBanHs Ceiid) y cipaBHOMY CTaHi;
10.9.2. Hanatu KitienTy kirodi (o 2 ximroua Bix Ceiida ta Bix bokcy, sikio BignoBigHuii boke obnagHaHuii 3aMKOM).
10.10.  3o00oB’si3anHs Kiuienra:
10.10.1. BukopucroByBatu Celi¢ 3a MpU3HAYESHHSAM Ta 3 TOTPUMAHHS BCTAHOBIEHHX YMOB HOTO eKCILTyaTallii;
10.10.2. HecTH NMOBHY BiAIIOBiTANBHICTH 32 MaitHO, po3mimiene Kimienrom (I[IpexcraBaukom Kitienra) B Ceiidi;
10.10.3. BHocutu mary 3a operny Ceiida Ta KoMIeHCyBaTH, IpH HEOOXiTHOCTI, BCI 30MTKH, IO MOXYTh BHHHKHYTH y BaHka
Ta/abo TpeTix 0cib y 3B’s3Ky 3 opeHnoro Celida KiieHToM;

10.10.4. HapiiiHO 30epiratu oTpuMaHi Bin baHKy Kiioui, He BUTOTOBIIITH X KOmii/myOnikaTé Ta He NepeqaBaTH KiIkodi Oyab-sIKHM
TpeTiM ocobam, kpim [IpencraBHrka (3a HOro HasBHOCTI);

10.10.5. He posronomryBaty iHpopmaliiro npo nopsaok podoru 3 Celidom, orpumany Bifg bauky Ta mix yac BinBizyBanb CxoBHIa
Ceiidis;

10.10.6. 3BinpHUTH Ceiid, nepenatu banky Ceiid Ta moBepHytH banky kimtoui Bix Celicda Ta Bin bokcy (sxmio Binmnosigauit bokc
oOmasHaHUK 3aMKOM) B HENOIIKOIKEHOMY CTaHi B OCTaHHIM JeHb cTpoky opeHam Celida, B ToMy Umcm y pasi
JOCTPOKOBOTO po3ipBaHHs J[0roBopy opeHau ceiida;

10.10.7. meraifHO IMHCHMOBO MOBILTOMIJIITH BaHK mpo BTpaTy/NMOIIKOLKEHHS KIIOYa/KIIOUIB Ta PO OyAb-iKi iHINI 00CTaBUHH, IO
MOXXYTh BIUTMHYTH Ha BUKOoHaHHS CTopoHaMu yMoB J[oroBopy opeHau ceiida;

10.10.8. HerailHO MHCHMOBO MOBIZOMIATH baHK Tpo ckacyBaHHs (IPHIUHEHHS [ii) JgoBipeHOCTi, BuAaHOi KirienToM
IIpencraBHUKY;

10.10.9. y Bumazaky 3minu izeHtudikamiiaux ganux Kiienrta, B TOMy YMCIIi OTpUMAaHHS HUM HOBHX JOKYMEHTIB, Ha ITI/ICTaBI KX
Bank 3niiicHroe izenTHdikamito Ta Bepudikamnito Kiienra, moimomutu npo e bank npotarom ABox poOoYnX AHIB Ta B TOH
JKe CTPOK Ha/laTH baHKy TOKYMEHTH, IO MICTATh HOBi AaHi (HOBi JOKYMEHTH).

10.11.  Asapiiine BinkpurTsa Ceiida

10.11.1. Aeapiiine ¢iokpummas Ceiigha ¢ npucymunocmi Knienma

10.11.1.1.Y Bumnanky BTpatu abo mouiko/pkeHHs KitieHToM Kitroua/KimrodiB, momkomkeHHs Kiientom 3amka Big Celida ta/abo Bix
Boxcy, mo poOmsaTh HEMOXIMBHAM HOro/ix mopjaneiny ekciutyarariro, Kiient Hamae banky 3asBy mpo BTpaTy KIIo4a/KiIrodiB abo Ipo
nomkopkeHHs Ceiida. B Takomy Bumanky B JeHb, Bu3HadeHui bankoM, KiieHt mae 3’sButhcs o banky mis Aapiiinoro Binkputts Celida
B npucytHocrti Kiienra. Take ABapiiiHe BiJKpUTTS 3 3aMiHOIO 3aMKYy/3aMKiB 3/1iiCHIOEThCs 3aTydeHrM baHKOM creriaaicToM B IPUCYTHOCTI
KiienTa ta npencraBHuKiB baHKy, 3a HAC/IiAKOM 40T0 0(OPMITIOETHCS BIIOBIAHUHA aKT.

10.11.1.2.Y Bumnanky Brparu kimtoua IlpencraBauk KitieHTa He Mae MOBHOBa)KEHb Ha MPOBEICHHS ONEpalii, B T.4. HA AOCTYI A0
Cetita, 10 OTpUMaHHs HUM HOBOTO KJIFO4a/KiIk0UiB Bif KirieHTa.

10.11.2. Aeapiine giokpummas Ceiigpa 6e3 npucymnocmi Knienma

10.11.2.1. Ceii moxe Oyt Binkputnii 6e3 npucytHocti KitieHTa y KO)KHOMY 3 HACTYITHHX BUITAJIKiB:

- 3aKpHUTTS/NPUNUHEHHS(IPU3YNUHEHHS) MisUIbHOCTI/MepeMilueHHs Bigninenns baHky, B SKOMy 3HaxXOIWTHCS OPEHIOBaHUI
Kiienrom Ceiid;

- 3aromieHHs abo 3arpo3a 3aTomieHHs BinpineHus banky, B sikomy 3HaxoauThest opennoBanuii Kiienrom Ceiid, moxexa, HOBiHb,
3eMJIeTpyC, IHIIE CTHXiHHE JIMXO, II0 MOXKE CHPUYMHHUTH 3arpo3y HOIIKOKEHHS a00 3HHMINEHHS LIHHOCTEW 1 JOKYMEHTIB
(maitna) Krienra B Celidi;

- nopymenHs Kiienrom ymoB JloroBopy openau ceiida, siki MOXKyYTb 3aBIaTH MaTepiaibHOI KoM baHky;

- HepmorpumaHHs Kiientom mepenbauenux JloroBopom TepMiHiB kopucTyBaHHs Ceiipom (sxmo Kmient ne 3BinpHHB Celid y
Bu3HaueHnit JloroBopom opeHmu celia CTpoK Ta He 3°sBUBCS JUIs 3BUIbHEHHS Celida nporsirom 30 kaneHmapHUX IHIB 3 AaTH
3aKiHueHHs CTpoKy opeHau Celida, abo skmo KiienT 3’sBuBCs (y Bu3HaueHHi JloroBopoM opeHIH cefida cTpok abo mpoTaroM
30 xaneHAapHHUX AHIB 3 JaTH 3aKkiH4eHHs cTpoky opeHnu Celida), ane He crulaTiB IUIaTy 3a kopuctyBaHHs Ceiidom moHan
CTpOK, BcTaHoBieHHH JloroBopoM opeHnmu ceiida, Ta JoHapaxoBaHy IuiaTy 3a kopuctyBaHHs CeitoM HpOTArOM CTpOKY,
BCTaHOBIIeHOTO [IoroBopoM opeHau celida (IKIIo Taka IIaTa HapaxoBaHa));

- cmepri Kimienra;

- BuiydeHHs BMicty Ceiida gep>kaBHIM/IPUBAaTHIM BUKOHABIIEM, B TOMY YHCIIi Ha MiICTaBl pillICHHS CYAY;

- B IHIINX BUNAjKaxX, NepeadadeHnx 3aKOHOAaBCTBOM Ykpainu Ta/abo YIBO ta/abo JloroBopoM opeHau ceida.

10.11.2.2. ABapiiine Binkputts Ceiida 6e3 nmpucytHocTi KitienTa 3milicHIOETBCS:

- 3 BUKOPUCTAHHSIM HasBHUX Yy CajkoeMIliB kitouiB Bif Ceiicda ta Bin Bokcy — y pasi 36eprennsm 0o bauxy nHomapiyca pazom 3i
cnaorkoemysimu Knienma, sixi maromv maxi xmoui. B takomy Bunanky momyck no Ceiida i #oro BigkpuTTS BigOyBa€ThCs JIUILE MiCIs
MOTAIICHHS CIIAJKOEMIIIMH HasIBHOT 3a00proBaHocTi 3a JloroBopom operu ceiida; abo
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- 3ajy4yeHUMM DbBaHKOM CIHeIialicTOM B TPHUCYTHOCTI MPEACTAaBHHUKIB BaHKy — y 6cix iHwux eunadkax. 3a HACTIIKOM TaKOTO
Asapiitoro Binkpurts Celida 0pOpMITIOETBCS BiAMOBIAHUIN aKT, 10 MICTHTh JOKIamHMiA onuc BMicTy Ceiida Ta Komist skoro Moxe OyTH
nanana Kiienry (fioro ciaakoeMipiM) Ha Horo (ix) BUMory abo AepkaBHHM OpraHaM BiATIOBIHO 0 3aKOHOJABCTBA YKpaiHU.

10.11.2.3.Y Bunanky BusiBnenss B Celi¢i maiiHa, mo 3aboponeno 30epiratu B Ceiii, bank Mae nmpaBo 3HUIINTH Take MaitHO abo
TepeiaTy Horo A0 BiANOBITHUX OPTaHiB (B 3aJIE)KHOCTI Bi CHTYaIlil).

10.11.2.4.5Ixkmo Aapiiine Bigkputts Celiha 3MIHCHIOETBCS 3a 8UMO2010 epacasHo2o/npusamno2o euxkoxnasys, BunydeHi 3 Celida
LIHHOCTI NEepenaloThCs epKaBHOMY/TIPUBaTHOMY BHKOHABIIO HA ITiICTABI aKTy MpuiloMy-Tiepeaadi 3 AeTaJbHUM OIHMCOM TaKHX I[IHHOCTEH.

Slkmo Asapiiine BigkpuTTs Celida 3IIHCHIOETBCS 30 36epHeHHSAM HOmapiyca AN TMPOBEICHHS HEOOXiTHHX Mil, MOB'A3aHUX 3
BIZIKPUTTAM cHaquuHu micis cMmepti Kiienra, BuiydeHi 3 Celida IIHHOCTI IepeAatoThCst HOTapiycy, Skuil 0OpMITIOE OKPEMUIA OIIHC TAHOTO
MaiiHa B OPSIIKY, epeadaueHoMy 3aKOHOZABCTBOM IIPO HOTapiar.

Slkmo Asapiitae Binmkputts Celida 3MIHCHIOETBCS 3 0Y0b-KOi [HWOI nIOCMaguy, Hidc 6KA3AHI 8 YbOMY NYHKMI @uuye, BUITyYCHE 3
Ceiida MaiiHO 3anmumraeThest Ha 30epiranHi y celidi cxoBuiua niHHoctel banky, npo mo bank Hanpasiste moBinomienns Kiienty. B takomy
BUIAJIKY:

a) BIJIy4eHi [[IHHOCTi 30epiratoTbcst baHkoM 710 MOMEHTY, 1110 HaCTaHe paHillle:

- orpuMaHHs niHHOCTe# Kiientom abo #oro IIpeactaBHrKOM (OCTaHHIM — BHKIIOYHO Yy pasi BiacyTHocTi y Banky iHdopmariii mpo
cmepthb Kitienra), abo

- OTpUMaHHS [IHHOCTEH cragkoeMisaMu Kitienra, abo

- epenaya [[iHHOCTeH JepKaBHOMY/IIPUBATHOMY BHKOHABIIIO, 200

- epe/ada MiHHOCTeH HOTapiycy 3 METOI0 OXOPOHH CIIAJKOBOTO MaifHa, a0o

- npuHHATTS baHkoM pinteHHs po HaOyTTs BIITy4eHHX LIHHOCTEH y BIacHICTh baHKy 3a HaOyBaJbHOIO JaBHICTIO.

6) bank noseprae Kiienty/IlpeacraBauky/cnaakoemisiv KiieHTa 3a X 3BEpHEHHSAM BUIIyYeHE MalHO, SKE Ha 4Yac BiAMOBIIHOTO
3BEPHEHHsI 3aJMIIA€ThCs Ha 30epiraHHi y banky, nume micns omnarn Kiientom/IIpencraBHukom/cnaaxoemusmu KiieHta HapaxoBaHOT
bankxom mutaru 3a xopucryBanus Ceiidom (tutatu 3a kopuctyBanHs Ceiidom moHan cTpok, BcTaHOBIeHHUH JJoroBopom opeHmu ceiida, Ta
JIOHApaxoBaHOI IuIaTH 3a KopucTyBaHHA CeihoM MPOTATOM CTPOKY, BCTaHOBIEHOro JloroBopoM opeHmu ceiipa (sKmo Taka miara
HapaxoBaHa)), Ta 30uTKiB, ski baHk moHic y pa3i BUsBNEeHHS mif 4ac AsapiitHoro Bimkputrts Ceiida nomkomkens bokcy abo iHmmxX
noukopkeHp Celda.

10.11.2.5.SIkmo npotaroM § pokiB 3 JaTH BUIy4eHHs MaiiHa 3 Celida baHk He oTpuMae BUMOTY IIOZO ITOBEPHEHHS TaKoro MaiiHa
Big oco0w, sIKka Mae€ Ha I1e paBo, BuirydeHe 3 Ceiida mMaiiHo Moxe OyTn HaOyTe y BiacHicTh baHky 3a HaOyBaJIbHOIO IAaBHICTIO.

10.12. TocTpoxose po3ipBanHs JloroBopy openau ceiipa

10.12.1. JloctpokoBe po3ipBanHs JJoroBopy opeHIu ceiida MOKIHBE:

10.12.1.1. 3a ininiatuoo Kiienra:

- y Bunaaky Hesroxu Kiienra i3 3ampononoBannMu bankom 3minamu 1o YABO ta/abo Tapudis, mo BIIMBAaIOTH HA BiTHOCHHU
Cropin mono HaganHs bankom B operny Kiienty Celiga, — B TakoMmy BUmaaxy JloroBip opeHan ceiida BBaKaeThCS JOCTPOKOBO PO3ipBAHUM
3a iHimiatuBoro KitieHTa 3 math HaOpaHHS YMHHOCTI BiATIOBIIHHUX 3MiH (HE3aJI€XKHO BiJ TOTO, 4n Oyne ykiageHa Mixk CTopoHaMH 10aTKOBa
yroga no JoroBopy opeHau ceiia mpo itoro posipeannsi), a Kiient 30008’ si3anui 10 wiel natu 3pinbHuTH Celid), moBepHyTH baHky moBHUI
komiutekT kmodiB Bif Ceiida 1 Bokcy (skmo BigmoBigumii bokc oGmamnHaHWii 3aMKOM) Ta BHKOHATH BCi TPOIIOBI 3000B’s3aHHS 3a
JloroBopowm;

- 3 Oymb-siKol IHIIOI NPUYMHHM — B TAKOMY BHIAQJKy OPCHIHI BIIHOCHHH BBaXKAIOTHCS PO3ipBaHMMH (TIPUITHHEHUMHM) ITiCIIS
3pitbHeHHsT Kiientom Ceiida, noBepuenns Kiientom moBHoro komiuiekty kirodiB Bin Ceiida Ta Bim Bokcy (skimio Bigmoiguuit bokc
oOnagHaHUi 3aMKOM), BUKOHaHHA KilieHTOM BCiX rpomoBux 3000B’s3aHb 3a JloroBopom openmu cedidpa Ta mignmucanHs CTopoHamu
IOAATKOBOI yroau Ao JloroBopy opeHmu ceiida mpo ioro posipBaHHS.

10.12.1.2. 3a iHimiaTuBorO baHky 3 Oynb-sKoi 3 HACTYITHUX MPUYHHU:

- 3akpurTs abo mepemimenHs CxoBuma CeiiiBs 3 Bimminenns banky abo 3akpHUTTS/IpUITHHEHHS(IPU3YIHHEHHS)
nisutbHOCTI/MIepemimenHss Bigninenns banky, Ha skomy 3Haxomutbest CxoBume Ceiidis, abo sikmo bankom Oyne mpuitHsATe pinmieHHS
NPUNMHATH HaJaHHS ITOCIIYTH I10 TIepeiadi iHIUBIfyaqbHNX OaHKIBCHKHX Cel(iB B OpeHIy KIIIEHTaM;

- nopyuenss Kitientom ymos Jlorosopy;

- HACTaHHA IHIMX migcraB s posipanHs JoroBopy bankoM, mepenbauenux Y/IBO a6o [loroBopom openam ceiidpa aGo
3aKOHO/IAaBCTBOM YKpaiHHM.

10.12.2. V pa3i ininitoBanns bankom pozipBanus [oroBopy openau ceiida bank inpopmye Kiienra mpo HeoOXiaHICTH 3'IBUTHCS B
Bank npotsrom 30 xaneHgapHUX THIB Ta 3BUTEHUTH Ceiid.

VYV pasi, skmo Kiienr 3’sButbcs y Bimminenni Banky mnpoTaroM BCTAHOBICHOTO CTPOKY, OPEHAHI BiIHOCHHHU BBaXKAIOTHCS
posipBannMu (mpunuHeHHMHY) micis 3BUTbHeHHs Kiientom Celida, noBeprenns Kiienrom moBHoOro xommekry kimodis Bix Celida Ta Bifg
Boxkey (sxuro BigmoBinuuit boke obnamHaHuil 3aMkoM), BUKOHaHHS KIlieHTOM BCiX rpolioBUX 3000B’s13aHb 3a JloroBopoM opeHn ceiida ta
nignucanns CTopoHaMu JozatkoBol yronu o JloroBopy openau ceiida mpo iforo posipaHHsi.

V Bumaaky, skio KiieHt He 3’siBUThCs Y Binninenni banky npotsirom BcTaHOBIIEHOTO CTPOKY, baHk 3ailicHIOe ABapiiiHe BiIKPUTTS
Ceiida 6e3 mpucytHocti Kiienra, i B upomy Bumajaky nara ApapiiiHoro Biakputts Ceiida BBaXka€ThCs OCTaHHIM JHEM CTPOKY OpPEHIU
Cetiga.

10.12.2. He3anexxHO Bif TOTO, 32 YHEIO iHIIIATHBOIO BigOYBa€ThCSA IOCTPOKOBE po3ipBaHHs JoroBopy opeHmu ceiida ta 3 sxoi
Mi/ICTaBH, CTPaxXOBHH IUIATDK, ciutadeHui KirieHTom cTpaxoBiif kommadii, 3a HeBHKopHcTaHUH TepMiH opeHau Celia He MOBEPTAETHCS
CTPaxOBOIO KOMITAHIEIO, SIKIIO BiIIOBITHUM JOTOBOPOM CTpaxyBaHHS HE Iepe0adeHo iHIIe.

10.13.  OcobauBocrti openau Celida min yac aii BoeHHOro cTany B YkpaiHi.

10.13.1. Kinbkicts JloroBopiB openmu cerida, mo MoxyTh Oytn yknaneHi Kiienrom 3 BankoM mpotsirom mepiomy Aii BOEHHOTO
cTaHy B YKpaiHi, He 00MeXY€eTbCsl.

10.13.2. ¥V nepiox BoeHHOTO cTaHy B YkpaiHi Ta mpotsiroM 90 KaJeHIapHHUX AHIB Micis CKacyBaHHS/IPHUIUHEHHS BOEHHOTO CTaHY
xopuctyBanHs Ceiipom loBipeHMHU 0codaMu BiIOyBa€ThCS 3 HACTYIHUMH OCOOIHBOCTSAMHU:

10.13.2.1. Kmient mae mpaBo mnoBimoMuTH baHk mpo HagaHHS mpaBa goctymy ao Ceiida JloBipenid ocobi 3a HOTapialdbHO
MIOCBITYEHOIO TOBIPEHICTIO IISXOM HAIpaBJICHHS 3asBH PO HagaHHA noctymy ao Celidy JloBipeHiit 0cobi 3acobamu eIEKTPOHHOT OITH
Ha aJpecy eleKTpoHHoI momtH banky seif@creditdnepr.com. B Takomy BHIanxy opuriHal HOTapialdbHOI JOBipeHOCTI ab0 HOTapialbHO
3aBipeHy KOIIiI0 HOTapiaJbHOI oBipeHOCTI Moxe Hajnary JloBipeHa ocoba Ipy NepuioMy 3BepHEeHHI 10 baHky.
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10.13.2.2. KuieHT Mae mpaBo HaJaTé ITOBHOBaXEHHs mono kopuctyBanHs Celidom J[loBipeniii ocobi muisixom odopMieHHs
JIOBIpEHOCTI B MpOCTiii nuchbMoBili (opMmi 3a (opmoro, BCTaHOBIICHOIO BaHkoM, sika ckiagaeTbest Ta mianucyeTbes Kimientom B banky i
MOCBIIYY€EThCSl YIIOBHOBAXKEHOIO 0c000r0 banky. OnHouacHo 3 odopmiteHHsIM Takoi noBipeHocti KitienT Hanae banky nucbMoBy 3asBy mpo
HajaHHA poctymy no Ceiida JloBipeHiit 0cobi. [loBHOBa)keHHS 3a TaKOIO JOBIPEHICTIO € YHHHHMHU MPOTATOM BCHOTO CTPOKY ii Aii, HaBITh
SIKILIO CTPOK ii Aii 3aKiHYy€eThes mics ciuBy 90 KaneHAapHUX JHIB MicIs CKaCyBaHHS/TIPUIIMHEHHS BOEHHOTO CTaHy B YKpaiHi.
10.13.2.3. [loipeHa ocoba Mae mMpaBo 3HIMCHIOBATH BCi IOBHOBa)KCHHs, NOB’s3aHi 3 opeHnor Celida, 32 yMOBH, IO TakKi
MIOBHOBaXXEHHS ITepei0adeHi JOBIPEHICTIO, IIPU I[bOMY HE JIOIYCKAa€eThCs yKianeHHs JoBipeHoro ocoboro [loroBopy opeHnau ceida, a mcist
crmBy 90 KaneHTapHUX JHIB IICJIS CKacyBaHHS/IIPUIIMHEHHs BOEHHOTO CTaHy B YKpaiHi momatkoBi yroau no JloroBopy opeHzau celida
MOXYTb OyTH yKJIaJeHi e ocobrcro KitieHToM He3anexxHo BijJ 3MicTy Oyab-sKkoi noBipeHocTi, Buganoi Kiientom JloBipeniii 0cooi.
10.13.2.4. Kiient mae mpaBo noBigoMuTH baHk mpo ckacyBaHHS AOBIPEHOCTI, 1110 BuAaHa J[oBipeHiit 0cobi, 3aco6aMu eIeKTPOHHOT
MOLITH Ha ajpecy enekTpoHHoi nomtu banky seif@creditdnepr.com.
10.13.3. Sxmo 3akiH4eHHS CTPOKY KopucTyBaHHS CelioM mpumazae Ha Iepiof BOEHHOTO CTaHy B YKpaiHi abo Ha Oyab-sSKuil JeHb
npotsroM 90 AHIB micis CKacyBaHHS/TIPUITMHEHHS BOEHHOTO CTaHY, CTPOK KopucTyBaHHs CelioM Moxe OyTH MpOAOBKEHHH Oyab-IKAM 3
HACTYITHUX CIIOCO0IB:
10.13.3.1. crpox kxopuctyBaHHS CeiihoM IOTOBKYETHCS IOpa3y Ha TOW caMuil cTpok, Ha sikui JloroBip openaum ceiiga OyB
yKJIaileHnH, Oe3 yKIIaleHHs JoaTKoBoi yroau 1o JloroBopy opeHau celia 3a yMOBH TOTPHUMaHHS CYKYITHO BCiX HACTYIHHUX YMOB:
a) He Mi3Hile, HiX 3a 2 poOoui JHI 10 CIUIMBY IOTOYHOTO CTPOKY KopuctyBaHHs CeiidoM >xonna i3 CtopiH He noBigomua inory CTopoHy
MIICBMOBO IIPO Te, L0 He Oa)kae MOOBKYBAaTH CTPOK OPEH/IU Ha HACTYIHUM Mepiof, Ta
0) He mi3Hille 0CTAaHHHOTO POOOYOTO JHS MOTOYHOTO CTPOKY KopHcTyBaHHs Celidom:
- Kiient yknaB HoBuit Jloroip ctpaxyBaHHs 3 foTpuMaHHsM Bumor 11.10.4.2 VIO, ta
Knient (camocriiiHo, B ToMy umcii uepe3 JloBipeHy ocoOy, abo IUIIXOM 3acToCyBaHHS baHKOM IOTOBIpHOTO CIHCaHHS) CIUIATUB
BiJIMIOBITHUIT CTpaxoBuUil TUIAaTiXK 3a HOBUM JlOTOBOpOM CTpaxyBaHHS Ta IUIATy 3a KopucTyBaHHs Ceiidom 3a HOBHIA (IPOJIOHTOBAHHUIT) CTPOK
kopuctyBaHHs Cefidom;
10.13.3.2. crpok kopuctyBanHs CelipoM Moke OyTH TMPONOHTOBaHMU 3a 3rofor0 CTOpiH y Oynb-SKHH NIEHb JIO JaTH 3aKiHYEeHHS
3a3Ha4yeHoro B JloroBopi opeHIM ceiida CTPOKy OpeHAM NUIIXOM YKJIAJEeHHs J0AaTKoBOi yromu mo JloroBopy opeHanm ceiida. B nens
yKJIaJIeHHsI 10JaTKoBOi yroau 1o JloroBopy opeHau celidha po MpoJoHramnito cTpoky kopuctyBanHs Ceiidom:
KutienT (camocriiiHo, B ToMy uuncii yepe3 JloBipeHy ocoOy, abo IUIIXOM 3acTOCYBaHH baHKOM JOTOBIPHOTO CIIUCAHHS) CIUIAYY€E IUIaTy
3a kopuctyBaHHs CeiioM 3a HOBHI (TTPOIOHTOBaHUH) cTpok openau Ceiida;

- odopmoeTbess HOBHA J0roBip cTpaxyBaHHs 3 foTpuMaHHsAM BUMOT 11.10.4.2 Y/IBO ta crimadyeTscsl BiANOBIAHUI CTPaXxOBH IJIATIX 32
HOBHM J[OrOBOPOM CTpaxyBaHHSI.

PO3ALJI 11. EJEKTPOHHI JOKYMEHTHU TA BUKOPUCTAHHSA EJIEKTPOHHUX IIAITUCIB

11.1. EjiekTpoHHI 10KYMeHTH

11.1.1. CropoHr mOMOBWIHCH, 10 J[OrOBOpH Ta JOKyMEHTH 1O HHX, a TaKOXX PO3PAaXyHKOBI Ta iHINI JOKYMEHTH, IO
YKJIQAI0ThCS/0QOPMITIOIOTECSI B CJICKTPOHHOMY BHIVIAAI B pamkax YJ[BO, MOXyTh MiANKCYBaTHUCh BiANOBiAHMMHU EnexkTpoHHUMHK
nianucamu CTopiH B mopsnky, nependayenomy YJBO.

11.1.2. Iigmucani Kmientom Ta/abo bankom EnekTpoHHI AOKYMEHTH 30epiraiorbesi baHkOM B €1€KTpOHHOMY BHUIVISALI Ta €
noctymanME y Cucremi FreeBank.

11.1.3.  3a HasgBHOCTI TEXHIYHOI MOXJIMBOCTI Ta Ha 3anuT Kiienta EnexkTpoHHI JOKyMEHTH MOXKYTh HaJCHJIATUCS HA €IEKTPOHHY
nomry Kiienra abo HomMy MOXyTh HaJaBaTHCS HiITBEPIKEHHS HION0 oQopMIeHHS ENeKTpOHHMX NOKYMEHTIB i3 BUKJIAICHHSIM 3MICTy
Takux EJeKTpOHHUX TOKYMEHTIB Ha IanepoBOMy HOCII.

11.1.4. EnekTpoHHHI TOKYMEHT BBAKAEThCS TAKHM, IO mMepenanuii KiieHtom, Ta HpuitHATHII BaHKOM 10 BHKOHAHHS, SIKIIO
Kuienr st moctyny mo Cucremu FreeBank BBiB mpaBuibHe 3HaueHHsi 3aco0y Imenrtudikaiii, BBIiB yci mapaMeTpH, LIO 3aUTYIOTHCS
Cuctemoro FreeBank, miamucaB meit moxymeHnt BiamoBimHuMm Enekrponnum mixnmucom (EIT): OnmHOpasoBuM nuGpPOBHM MapojeM,
YnockoHaIeHNM eNeKTPOHHUM TianucoM, LnhpoBuM BIacHOpYYHHM MiINHCOM, SIKHI BUMAra€Tbcs s TAKOTO JOKYMEHTY 3rigHo 3 YBO.

11.1.5. bank 3000B’s3y€ThCs MpUAMaTH 10 BUKOHAHHS NOKyMeHTH, miamucadi EIl. EmexrpoHHi moxymenTtu, He miamucani EIT
Kiienra B nopsizky, 3a3HadeHoMy Y/IBO, He MaroTh I0pUANYHOI CHIIH, BaHKOM He pO3MIAAaloTECs 1 He BHKOHYIOTBCS.

11.1.6. CropoHu BH3Ha[0Th, m0 yci EnekrponHi nokymentu, mimnucani Kiienrom Ta/abo BankoM B mopsiaky, BH3HAYeHOMY
YJIBO, € Takumu, mo miaTBepmkeHi KilieHToM/yoBHOBaKEHOK 00000 BaHKy 0COOMCTO MiMKUCOM, Ta BU3HAIOTHCS TAKHMHU, [0 MAIOTh y
MUCHMOBIH (opMi BiIOBIHO J0 YMHHOTO 3aKOHOZABCTBA YKPaiHM Ta HOPMAaTHUBHO-IPaBOBHX akTiB HamioHanbHOro OaHKy YkpaiHu i He
MOXXYTh OyTH BU3HAHHM HeNiiiCHIM 4depe3 iX enekTpoHy (popMmy Ta/abo BiICyTHICTH BIaCHOPYYHOTO MiANUCY MiIMHCAHTA.

11.1.7. Kuient mianucanHsaMm EnexrpoHHOro moxymenra 3 BukopucTtanHsaMm EIl miaTBepmkye Te, IO BiH YCBiIOMIIIOE PU3UKH,
moB’si3aHi i3 BuKopucTtaHHAM EIl (30Kkpema, aje He BHKIIOUHO: PHU3UKH EJIEKTPOHHOTO HIaxpaicTBa TpeTiX ocid, pu3uku orpuMaHHs EIl
TpETIMU 0COOAMH TOIIO), @ TAKOXK MPHMaE Ha cede BCi Taki pU3HUKH, Ha SKi BiH MOXKe HapaXkaTUcs y 3B SI3Ky i3 BUKopucTaHHsAM HUM EIT.

11.2. ®opmyBanns Ta Bukopuctanns Enexrponnoro minmucy Kiienra: Yaockonanenoro esekrponnoro mignucy (YEII)
Ta OnHopasosoro uu¢poBoro napoJst

11.2.1. Teneparris kio4oBoi napu (ocoductoro Ta Bimkpuroro kimouiB) st YEIT Kiienta 3milicHIOEThCS aBTOMAaTHYHO TTiJT Yac
nepioi aBropu3anii Kiienra B Cucremi FreeBank 3a nonmomororo Mo6GinsHoro npucrporo KitieHTa . 3reHepoBaHi 0COOUCTHH Ta BIIKpUTHI
ximtoui Kitienra ta 1x inenTudikauiiini nani 3depirarotses Cuctemoro Freebank y 3axumnieHomy cxoBuii Mo6insHoro npucrporo Kitienra.

11.2.2.  OnHopa3zoBuii nudpoBHii mapons GopMyeThCs Ta HanpapisseTbest KimieHTy 1uist miAnucaHHs MEBHUX BUAIB EnexTpoHHMX
JIOKyMeHTiB, Bu3HaueHuXx Y/1bO, nuraxoM HampaBieHHs TeKCTOBOTO MOBiJOMIICHHS.

11.2.3.  IlepeBipka EnexrponHoro migmucy ta ayreHtudikamis KiieHTa 31iHCHIOEThCS 3 BUKOPHCTAHHSAM IPOTPAMHO-TEXHIYHAX
3aco0iB banky. B pa3i HeraruBHOTO pe3ynbrary nepeBipku Enexrponnoro miamucy Kiienra bank Binmomnse KitieHTy B puiioMi/BHKOHAHHI
EnexrponHoro goxymenra.

11.2.4. baHk He Hece BIAMOBIJANBLHOCTI 32 HETaTWBHI HACIHIJKH, IO CTAUCS Y BHUIAJKy KOMIPOMETAIlii 0COOMCTOro KIIF0Ya
Kiienra ta inmmx Inentndikaniinnx nanux KiieHTa abo HecaHKIIOHOBAHOTO NOCTYyIy TpeTix ocid no Cucremu FreeBank mo momeHty
noBinomnenHs Kiienrom banky npo Taky KoMIpomeranito/HecaHKIiOHOBaHH TOCTYII TPETiX 0ci0.

PO3ALT 12. YMOBHU HAJAHHS ITOCJIYT Y CUCTEMI FREEBANK
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12.1.10e#t po3zin Bu3HAYAE MOPSIOK MiAKIIOUCHHS Ta BUKopucTanHs Cuctemu FreeBank.

12.2. Bianosigno 1o ymoB YIBO ta norosopiB, yknagennx mix Croponamu, bank Hamae KiieHTy nociyru 3 BUKOPUCTaHHSIM
Cuctemu FreeBank, a Kmient nopyuae bauky 3aiiicHioBatn omeparii 3 mepepaxyBaHHs KOIITiB 3 Horo PaxyHkiB, Binkputux y banky, Ha
inmi PaxyHku, y Tomy uncni Bximagni paxyHku, Bigkputi Kitientom a6o iHmmMu ocobamu y ibomy banky Ta/abo B iHIIMX GaHKaX, IIIIXOM
HajaHHA 10 banky EnekTpoHHHX NOKyMEHTIB, OTpUMYBaTH iH(pOpMalliiHi naHi 3a Paxynkamu 3a qonomororo Cucremu FreeBank 3a mraty
BianosinHO 1o Tapudis banky.

12.3. Kiient 3aBantaxye Cucremy FreeBank na MoGinbHuUi npucTpiii Ta citigye iHCTpyKLisM, BkazanuM y Cuctemi FreeBank.
bank nanpasnse Ha OcHOBHUMII HOoMep TeneoHy HepBHHHHMIT mapoib i Bxoay y Cucremy FreeBank. ABropusauiiiHnm mapamerpom
(yiorin) ans nepsurHOrO moctymy 10 Cucremu FreeBank BukopuctoByeThest OcHoBHUI HOMep Tenedony. [lopanbina aBropusanis Kiienta
y Cucremi FreeBank moxe 3aificHIoBaTHCS 3a JI0MOMOror0 mnocriitHoro napoist crBopenoro B Cucremi FreeBank ocobucro Knientom, abo 3
BHUKOPHCTAHHIM MeTOiB 6iomerpuunoi inentudikauii Face ID / Touch ID.

12.3.1. VY pa3i HeoOXigHOCTI 3MIHUTH ABTOpH3aliiHUIA mapaMeTp (J10riH) s goctymy no Cucremu FreeBank a6o OcHoBHMIA
HoMep Tenedony Kiienty HeoOximHo 3BepHyTHCS a0 banky. IIpo ¢akr Takoi 3minm bank mosigomisie KimieHTa IUISXOM HampaBlICHHS
TekcToBOTO MOBIJOMJIEHHS Ha HOMEp Tele(oHy, KMl BHCTYIaB IonepenHiM jorinoM/OCHOBHAM HOMepoM. Y pa3i He3roid 3i 3MiHOIO
norina/OCHOBHOTO HOMepY SKHaWIMIBHAIIE (TIPOTSATroM 1 TOAWHH) MOBIZOMHUTH Hpo ne baHk mursixom 3BepHeHHS 10 KoHTakT-nmeHTpy abo
ocobucro nmo Bingnminenns banky. B immomy Bunanky baHk He Hece BiONOBITaNbHOCTI 3a HEKOPEKTHE HAJAHHS IOCIYrH. Y pasi
HemoBioMmaeHHsT KilieHTOM Mpo BTpary, KOMIPOMETAIlil0 Ta/abo 3aBONIOAiHHA TpeTiMu ocobamu OCHOBHMM HoMepoM/ JlomaTKoBHM
HOMEpOM, SIKHH BHUCTymaB ABTopH3aliiiHUM mapameTpoM (JoriH) mis goctymny no Cucremu FreeBank Bank 3BinmbHsi€ThCS Bin Oyab-skoi
BIZIMOBIZANBHOCTI, 110 MOXKE BHHHKHYTH Y 3B’s3Ky 3 BiAmpasineHHsM bankom Kiienty OmHopa3oBoro mugpoBoro maposisi Ha HomnepeaHii
OcHoBHHI HOMep Tene(OHy, SKHH BUCTyNaB ABTOPU3AIMHUM mapaMeTpoM (JoriH) mia poctymy ao Cucremu FreeBank. Croponu
HOTO/DKYIOThCS, 10 3a3Ha4eHHs KIieHTOM y YeproBoMy JOTOBOpi Mpo OTpuMaHHs mocnyr banky HoBoro CioBa-mapois Ta OCHOBHOTO
HOMepa Telie)OHy BBaXKAEThCS HAJIEKHUM IOBITOMICHHSM IIPO 3MiHY Ta He HOTpeOye okpeMoro BHeceHHss CTOpOHAMHM BIAIOBITHUX 3MiH
JIO THIUX YKIaJICHUX JJOTOBOPIB.

12.4. Jns 3nificaenss onepauniii y Cucremi FreeBank KitieHT, BUKOpHCTOBYIOUM BilacHe TeXHIUHe 00agHaHHS (TIepCOHAIBHUM
KOMIT'FOTep, MiJKIIOYeHHH 10 Mepexi IHTepHet, Ta/abo MoOinsHuil npucTpiil, Ha skuil 3aBaHTakeHO MOOUTBHNUIT 10OATOK), 3aXOAUTH HA
Odiuiitanit caiiT baHky, BBOIUTB JIOTiH Ta MepBUHHMI mapous uis Bxoay y Cuctemy FreeBank. [pu nepuiomy Bxoai y Cucremy FreeBank 3
BHUKOPHCTAHHSIM MEPCOHATIBHOTO KoM foTepa KitieHTy HeoOXiqHO 3MIHUTH MIEPBUHHUIM Mapoib. [1icis mpoXomKeHHs yCmiHOT ABTopH3arii
KiienT Moxe 37iiicHIOBaTH yci JOCTyNHI Homy onepanii y Cucremi FreeBank, y Tomy uncii 3a nonmomororo Mo6insHoro nonarka FreeBank.

12.5. [Nepemnik mociyr, IO MOXKYTh HagaBatucs 3a gonomororo Cucremu FreeBank:

- OTpPUMAaHHS BHITHCKH 3 iHGOPMAIIi€I0 PO PyX IPOIIOBHX KOIITIB 32 PaxyHKoMm;

- TepenIsi/ 3aJIMIIKIB KOIITIB 32 BIaCHUMH PaxyHkamu;

- HagaHHA iH(opManii npo ctan KapTkoBoro paxyHKky;

- Tepeka3 KOIITIB MK BIACHUMH pPaxyHKaMH;

- IepeKa3s KOILTIB 3 BIACHUX PAaXyHKIB Ha paxyHku iHmmx Kiienris banky;

- Tepekas KOIITIB 3 BIACHUX PaxyHKIiB HA PaxyHKH KJII€HTIB B iHII GaHKHY;

- TepeKa3s KOILITIB 3 BIaCHUX PaxyHKIB Ha BJIACHI paXyHKH B iHIII OaHKWY;

- mepekas 3 BJIAaCHOTO paxyHKy Ha OIUIaTy KOMYyHalbHHX IIOCIYT Ta iHIle (Ha KOPHCTb MiANPHEMCTB, 3 IKUMHU YKJIaJACHUI 10rOBip Ha
MIPUHOM ILTATEKIB);

- TIOTIOBHEHHS MOOUIBHUX TeJIC(OHIB Y OHIIAHH-PEXKUMI;

- TIOTAlIeHHs KPeAUTHOI 3a00proBaHocTi 3a KpeAnTHUMY JOroBopamu;

- po3MillleHHsI HOBUX Bkiasis;

- OTpUMaHHs 1oTo4yHO iH(opMarii 3a icHyrounmu J[oroBopamMu 6aHKIBCHKOTO BKJIAZLY;

- MONOBHEHHsS Bxiais;

- BCTAHOBJICHHS/BiIMiHA 03HAKH aBTOMaTHYHOTO MOJOBXKEHHS CTPOKY Briany;

- OnokyBaHHs/po30mokyBaHHS KapTok;

- ympapiiHHS JiMiTamu Ha KapTkax;

- 3MiHa/BHOip ocHOBHOTO PaxyHKky, mo Oyne noctynHuit Kitienty mist BukopucTaHHs 3a qornoMororo [InarikHoi KapTky;

- MiJKJIIOYESHHS, BIIKIIOYeHHs, 3MiHa HoMepa Tesiedony nociryru GSM-banking;

- 00MiH GoHYCIB y Mexax Jirounx y banky nporpam JosiIbHOCTI (32 HassBHOCTI Takol Iporpamu);

- TepenIsi yCiX CBOiX BUKOHAHUX OIEpalliid;

- 3MiHa nmapouns it Bxoay B Cucremy FreeBank;

- Bigkmouenns/BritodeHHs CVC2/CV V2 komy 3 MOXKIHBICTIO BHOOPY CTPOKY TAKOTO BiJKITIOYCHHS;

- 0oOMiH iHpOpMaLiHHIMU TOBiTOMJICHHSIMH 3 baHKOM;

- orlepalis KymiBJi/Ipoaaxy 0e3roTiBKOBOi iHO3EMHOT BaJIFOTH;

- Ta iHII TMOCIYTH, SKi HaKaloThCst ab0 MOXKYTh HamaBatHcs kiieHTam banky Bigmosigao no ymos YIBO.

12.6. Ilepenik mociyr, oo MOXyTh HajaBatuch Kimieatam 3a momomororo Cructemu FreeBank mpu BifBimyBaHHI CHeniabHOTO

iHTepHeT-pecypcy banky Ta y Mo6GinsHOMy nonatky FreeBank, moxxe Binpi3HATHCE.
12.7. Bxix g0 Cucremu FreeBank KiienToM Moske 31iliCHIOBATHCS :

- IUIIXOM BiJBiJyBaHHS CHELiaJbHOTO iHTepHET-pecypcy banky, mo 3abesmedye poctyn no CucreMH Ta 3HAXOOUTHCS Ha
Odiuiitnomy caiiti Banky,
- HUIAXOM 3aBaHTaxeHH: KiienToMm cneniansHoro Mo6insHoro nonarka FreeBank wa BnacHuit MoOinsHHI TPHCTPIi.
Asropu3artist KimieHnTa 31iiicHIOETECS TTpH KOskHOMY BXoai y Cuctemy FreeBank.
12.8. Ilin gac 3xiiicuenns onepaniit y Cucremi FreeBank KiienT minrBepmkye ¢inancosi onepanii OxHopa3oBuM u¢poBUM
naposieM. [linTBepmxenHs OqHOpa30BIM IH(GPOBUM IIAPOJIEM HE BUMATa€eThCs, SIKIO oepaii 3aificHioroTses Mix Paxynkamu Kirienta.

12.9. OmnepaniiiHi JTiMITH Ha 31iHCHEHHS OTepalliil, mo HajalThes B Mexkax Cucremu FreeBank *:
Jennuid jgimit JlimiT Ha 1 Jennuii gimit
Tun miarexxy/nepexasy . . . .s
eKBiBaJIEHT Y IPUBHi onepanil, rpH onepauiii, T
IMepekasu MK BIaCHHMHE . .. ..
bes nimity bes mimity bes mimity

PaxyHkamu
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Ilepeka3u KOMITIB 3 BIACHHUX

PaxyHKiB Ha paXyHKH KJII€HTIB 100 000 100 000 20
banky

ITepekasu KOIUTIB 3 BIACHUX

PaxyHKIB Ha paXyHKH KIIIEHTIB B 100 000 100 000 10
HIT OaHKH

Iepexasu 3 BnacHoro PaxyHky Ha
OIIaTy KOMYHAJIBHHX TOCIYT (Ha

KOPHCTH MiANPHEMCTB, 3 IKUMHU 100 000 100 000 20
YKJIaAEHUH JOTOBip Ha MPHIOM

IUIATEXKIB)

KymiBmns Ta nmpomax 3a pimeHHsIM 3a pimeHHsIM 3a pimeHHsIM
0e3roTiBKOBOI IHO3EMHOI BaIIOTH Banky Banky Banky

*JlimiT Moxe OyTH migBHINEHUH 10 MakcuMaiibHOro 3HadeHHs 500 000 rpH 3a ronomororo 13BiHka KitienTa 1o
Konraxkt-Llentpy banky ta npoxomkeHHs po3mmpenoi Bepudikariii

12.10. Tlopsinok oocayroyBannsi Kiienra y Cucremi FreeBank

12.10.1. OGOB’s3K0BOI0 YMOBOIO [Ulsi HajaHHs mociyr 3a gomnomoroto Cucremu FreeBank sigmosigno mo YIBO € HasBHICTB y
Knienta IloTouHOro paxyHKy, BiIKPUTOrO y HaIliOHQJIBHIM BaJIOTi, Ta OiIOYOrO HOMEpa YKpalHCBKOTO OIeparopa MOOUIBHOTO 3B’SI3KY
(380X XXXXXXXX).

12.10.2. 3 merorw mepepaxyBaHHS KomTiB 3a mgomomororo Cucremn FreeBank Kiient odopmitroe Ta Hampaeise no banky
EnexTpoHHUI pO3paxyHKOBUH TOKYMEHT, IO MICTHTH OOOB’S3KOB1 PEKBI3UTH BiIMOBITHO 10 YAHHOTO 3aKOHOAABCTBa Ykpainu Ta YJ[BO.

3 Metoro ykmazneHHs1 JloroBopiB abo oQoOpMIIEHHS IHIIMX NOKYMEHTIB, siki Moke OyTw 3rimHo 3 ymoBamu YJIBO 3xificHeHo B
enektponHiit popmi B Cuctemi FreeBank, KitieHT 3amoBHIOE BifMOBiIHI peKBi3UTH, ki Bu3Ha4deHi B CucteMi FreeBank s meBHOTO BHIY
JTIOKYMEHTY.

12.10.3. Tlpuiiuarts nopyuyens KiieHta Ha 3milicHeHHs omepauii 3aificHioeTbest bankoMm npotsrom nmorouxoro OmnepariifHoro yacy
Cucremu FreeBank.

12.10.4. bank BukoHye mopydeHHs KirieHTa, mo MicTHTBCS y ENeKTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI, IO HaIiHIIOB 10
Banky/ mpuiiasatuii bankoM mpotrsroM omeparmiiiHoro dacy baHKy, y meHb #oro HaaxomkeHHA 0o baHky. Y pasi HaJXOIKEHHS
po3paxyHKoBoro nokymeHTa Kirienta o Banky micnst 3akinuenHs OmnepamniiiHoro gacy, bank Bukonye nopydenns Kimienra, mo MicTHTBCS Y
I[bOMY PO3pPaxyHKOBOMY JOKYMEHTI, He Mi3Himle HacTymHoro OmnepamniifHoro maHs.

12.10.5. YV pa3i HeBipHOTO 3a3Ha4eHHs PEKBI3UTIB abo BiACYTHOCTI HeoOXimHOi iH(opMarii I 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTi OaHK OTpHUMyBaua MOXKE ITOBEPHYTH IepeKa3 MpoTsaroM 4 (4oTHUPHOX) poOoumx AHIB (B sKi
BPAXOBY€EThCS 1 ICHb HAAXOMKEHHs 10 0aHKy OTpHMyBada ENeKTpOHHOro po3paxyHKOBOTO JOKYMEHTa), TAKUM YMHOM, KilieHT camocTiiiHO
MOBUHEH TEPEeBIpATH MPOTITOM 3a3HAYCHOTO Mepiody, uu He Oyno 3 60Ky baHKy moBepHEHb IiaTexy abo moBigomieHb Bix baHky mpo
YTOYHEHHS PEKBI3UTIB.

12.10.6. Ha miarBepmkenHs mpoBeneHHss Kiientom omeparnii yepe3 Cucremy FreeBank Bankom odopmitioroTbes KBUTaHIIIT, MO
noctaBisaioTeest Kitienty 3acobamu Cuctemu FreeBank. KiieHT moromkyeTbes, mo 3a3HadeHa KBHUTAHIIS BBAXKAETHCS JTOCTAaBIECHOIO
Kiienrty 3 mus po3mimenHs ii B «ApxiBi omepamiii», 1o sixoro KimieHT Mae IocTym micist mpoBeneHHsT ABTopH3alii Ta ABTeHTHdIKAIIT y
Cucremi FreeBank.

12.10.7. Tlpo HeBukoHaHHs EnekTpoHHOro po3paxyHKOBOro jaokymeHta bank moBimomiisie KiieHTa He mi3HIle HACTYIHHX JBOX
OmnepaliiHUX AHIB 13 3a3HaYEHHSIM IPHYMHYI TAKOTO HEBUKOHAHHS IIUISIXOM eJIeKTpOHHOro noBigomieHus y Cuctemi FreeBank.

12.10.8. KiieHT Mae mpaBo BHKOHYBAaTH PO3paxyHKH 3BHYAMHHM CHOCOOOM 3 IOJAHHSIM JOKYMEHTIB Ha MAalepOBUX HOCIAX. Y
BUMNAJKy Buxony 3 Jaxy Cucremu FreeBank pospaxynku KiienTa 341 iCHIOIOTBCS 3BUYATHAM CITIOCOOOM.

12.10.9. KiieHT moromxKyeThes, o 03HaHOMUBCSA 3 pekoMeHaalisMu banky mozno 3abe3nedeHHs 6e3neku npu poooTi 3 CHcTeMoro
FreeBank, ckopucraBmmce mocunanHsMm «besmeka», mo posramoBaHe Ha cTapToBiii cropiHmi Cucremn FreeBank, Bimkputoi 3
MIEPCOHAIBEHOTO KOMII I0Tepa.

12.11. Bunaropoaa banky

12.11.1. 3a nanani bankom nmociyru 3 o6cnyroByBannst y Cucremi FreeBank Kitient crmauye banky mary 3a o6cityroByBaHHS y
posmipax 3rinHo 3 Tapudamu banky.

12.12.  Craryc indopmauii

12.12.1. CropoHH BU3HAIOTH JIaHi Ha €IEKTPOHHUX HOCIAX iHpOpMamii B IKOCTI AOKa31iB I BUPIIIEHHS CIOPIB.

12.12.2. Croponu aifiunm 3rogu 1 KirieHT Ge33amepedHo MOTOMKYETHCS i3 THM, OI0 HOTO MPaBO JUCTAHIIKHOTO PO3MOPSIHKEHHS
Paxynkamu KiieHTa BH3Haue€HO Ha yMOBax, 3a3HadeHUX y mpomy YJIBO, Ta 3acTocoByeThes 10 ycix 0e3 BuHATKY PaxynkiB Kiienra, mo
BiZIKpHTi 200 OyIyTh BIIKpHUTI y MaOyTHEOMY y BaHKy.

12.13.  OcodauBocti ykjaananus /lorosopis 3a gonomoroio Cucremu FreeBank

12.13.1. Croponr MOXyTh ykiazaté JloroBip OaHKIBCEKOTO paxyHKy, JloroBip OaHKiBcbKoro BKiamy, KpeanTHuil norosip,
YMOBaMH SIKOTO He mepeabadeHo HaJaHHs 3a0e3nedeHHs (3aCTaBU/iMOTEKH/TIOPYKH), Ta iHII JOTOBOPH, 1m0 He nependaucHi YJIBO, skio e
TakKa TeXHIYHa MOXJIUBICTb, 3 BukopucTanHsIM Cuctemu FreeBank 3 ypaxyBaHHsM i MOXKIIHBOCTEH.

12.13.2. Kuient nepen yxnaaeHHsM Jlorosopy 3000B’si3aHHH CaMOCTIHHO O3HAaOMHUTHCA 3 yMOBaMH bBaHKIBCBHKOi MOCIYTH,
yMoBaMH BiamosigHoro mporoBopy y Cucremi FreeBank ta/abo Ha OdimiliHomy caiiti banky. s orpumanns Outbln aetanbHOT iHpopMaii
Kiient moxe 3BepHyTHCS 10 Binminenns banky.

12.13.3. Hns nposenenHs bankom Imentudikarmii, Bepudikamii ta HanmexxHoi mepeBipku KitieHTa, yKIaneHHs BiIIOBITHOTO
JIOTOBOPY Ta JOKYMEHTIB JI0 Hhoro Tomo 3a pnomomororo Cucremu FreeBank KiieHT odopmiroe Ta HampaBise BiAmOBIIHHHA
Enexrponnuii(-Hi) 1oKyMeHT(-H), IpH GopMyBaHHI sikoro(-ux) KimieHToM 3a3HadaroThCs KOHKPETHI ITapamMmeTpu oopanoro Buay baHkiBchkol
MOCITYTH, SIKMH MiAMHCYETHCS:
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Joz06ip 6anKiécbKk020 paxyHkKy,
Hozogip 6ankiecvkozo éxknady,
3anea-3200a Kpeoummnuii 0ozo06ip ma 0okymenmis
00 maxux /[ozoeopie (okpim
nosioomnenv banky)

‘VinockoHaJeHUIM CJIICKTPOHHUM

3 6oky Knienma H(PPOBUM BIACHOPYYHHUM ITi{ITHCOM A
Y [udp Py A I ITHCOM

dakcumine banky i3 1ogaTKOBUM

3 6oky Bauky (ynosnosasicenoio . CKPITIEHHSIM IOKyMEHTY
nionucanna bankom ne sumazaemocs i

0c006010) KsamidixoBaHOIO €IEKTPOHHOIO

[1EYaTKOKO

Tlopsmox miamucaHHs IHIIUX JOTOBOPIB, sKi yKiIagaroThes 3a gonomororo Cucremu FreeBank, ame ne mepenbaueni Y/IBO,
BU3HAYAETHCsl OE3II0CEPEHBO B TAKHX JO0TOBOPAX.

12.13.4. KuieHT 3a BIacHUM Oa)kaHHSAM MOXKE PO3IAPYKyBaTH BinnoBimHuii JloroBip Ta iHIII JOKyMEHTH 0 HHOTO, CKOPHCTABLINCH
moxuBocTsiMu Cuctemu FreeBank (3a HaABHOCTI TEXHIYHOT MOXKITMBOCTI).

12.14.  OcobuauBocTi KynmiBJi/mpoaasky 6e3roriBkoBoi iHozeMHoI Bay1ioTH 3a 1onomMoror Cucremu FreeBank

12.14.1. Onmnepanii 3 KymiBmi O€3rOTIBKOBOi 1HO3EMHOi BaJIOTH 3HIHCHIOIOTHCS 0€3 OOMEXEHHS 3a CyMOIO, SKIIO IHIIE He
BCTaHOBJICHO YMHHUM 3aKOHOJAaBCTBOM YKpaiHH, a TAKOXK BHYTPIIlIHIME JoKyMeHTaMu banky 6e3 HasiBHOCTI y KitieHTa micTaB/3000B'13aHb
y iHO3eMHil BanroTi. BaHk MOXe caMOCTiitHO, 0€3 T0IaTKOBOro abo MOMEPEAHBOr0 MoBinoMIIcHHS KiTi€eHTa, BCTAHOBITIOBATH Ta 3MiHIOBATH
00OMe)KeHHS II0JI0 CyMH Oleparlil 3 KyIiBii/nmpogaxy 6e3roTiBKOBOI iHO3eMHO{ BaIFOTH.

12.14.2. Omepauii 3 KymiBii /mponaxy 0e3roTiBKOBOI IHO3€MHOT BaIFOTH 3 HCHIOIOTHCS 33 KypcaMu KYIiBJIi Ta MPOIAXY, IO JTF0Th
B banky Ha yac mpoBeaeHHs onepailii. baHk I0ICHHO Ha MOYATKy pOoOOYOTro JHSA BCTAHOBIIIOE HAKA30M (PO3MOPSIKEHHIM) KYPCH KYIIiBIi Ta
MpOAaXy iHO3eMHHX BaioT. baHK Mae mpaBo 3MiHIOBAaTH KyPCH KYIIBIIi Ta MPOAaXy iIHO3EMHHX BAJIIOT IIPOTSATOM JHS BiJTOBIJHO 10 BUMOT
YHHHOTO 3aKOHOJaBcTBa YKpainu. Kypcu BamoT po3Mimyrotecs Ha OdiniitHomy caiiTi banky.

12.14.3. 3 meroro 3ailiCHeHHs omepalii 3 KymiBii/mpomaxy Oe3roTiBKoBOi iHO3eMHOi BamoTH KitieHT 3a momomororo CucrteMu
FreeBank odopmiroe ta Hampasnse no banky EnekrpoHHHit qOKyMeHT, a came 3asBy KiieHTa mpo KymiBmo abo mpomax 0e3roTiBKOBOi
iHO3eMHOI BaitoTh. KITieHT MiATBEpKY€e CBOIO 3TOMY 3IMCHUTH OMEpalio 3 KyMiBIIi/Mpoaaxy 0e3roTiBKOBOI iIHO3EMHOI BAIIOTH 32 KYpPCOM
Banxy nuisixoM miamicaHHs Ta HanpaBiIeHHs baHky 3a3HadeHoro EjxekTpoHHOTO TOKyMeHTa.

12.14.4. Bbank He BuKOHYe€ 3asBy KiieHTa npo KymiBiro abo nmponak 6e3roTiBKOBOT iHO3EMHOT BaJIFOTH:

* SIKIIIO JJIs1 BAKOHAHHS Oleparii HelocTaTHbO KowTiB Ha Paxynky Kitienra;

« sikito y KitienTa BiicyTHiit PaxyHok B iHO3eMHili/Hal[ioHaIbHIH BaroTi B baHky;

* skmo 3a Paxynkamu KirieHTa mepeBHILNEHO JIMIT Ha omepalii KymiBii/mpopaxy Oe3roTiBKOBOI iHO3EMHOI BaTIOTH Y PO3MIpi,
BH3HAYEHOMY YMHHHUM 3aKOHOIABCTBOM YKpaiHu a00 baHKOM, SKIIO Takuii JIMIT BCTaHOBJIEHO;

* K10 baHK BUKOHY€E JOKYMEHT IIPO aperT abo MpUMYCOBE CIMCAHHS KOWITIB 3 PaxyHKY, sikuil BUKOpHCTOBYeThesi KitieHTOM futst
KYIIiBJIi a00 MPOaXy iHO3eMHOI BATIOTH;

* B IHIINX BHIIAJIKaX, epen0aueHNX YNHHIM 3aKOHOIAaBCTBOM YKpaiHM.

Ipo neBuxonanus EnexkrponHoro nokymenTta bank mosigomisie KimieHta B MOMEHT 3IiHCHEHHs omeparii i3 3a3Ha4eHHSIM IPUYUHA
TAKOT0 HEBHMKOHAHHSI IIUIIXOM BUBEIEHHS eJIeKTPpOHHOTO moBigomieHHs y Cuctemi FreeBank.

12.14.5. TlomannsaM 3asBM Hpo KymiBmo abo mpopaxk 0e3roTiBkoBoi iHo3eMHOI Bamotu KitieHT nopydae banky crucaru komTy 3
BIIacHMX PaxyHKIB [J1s1 KyMiBITi/pofaKy iHO3eMHOT BaJTIOTH 3 MOJAIBIIMM 3apaxyBaHHIM KOIITiB Ha BiacHi Paxynku KiienTa.

12.14.6. Iudopmanis mpo cymy KymieHoi abo NMpoaaHOi iHO3EMHOi BaJIOTH 3a3HAYaeThCs y Bumucui mpo pyx KOmITiB, IO
HazmaeTtbesi KimieHTy B mopsaky Ta crpokw, mepeadaueHi mum Y/BO. fxmo 3asBy Kiienta mpo xymiBmo abo mpomak 0e3roTiBKOBOL
iHO3eMHOI BamtoTh Oyno orpumano bankom micns OnepamiiiHoro yacy abo He B HepoOouwmii geHb, oreparlist 3 KyIiBJIi/IPoaaxy iHO3eMHOL
BatoTH Oyze BigoOpaxeHna y Bummcni y nepmmit Oneparniiiauit nens banky micist oTpruMaHHS 3a3Ha4eHO] 3asIBU.

PO3JILI 13. HATIAHHS THOOPMAIIIT 3A TOIMTIOMOI'OIO CUCTEM GSM-BANKING

13.1. Ieit Po3nin perymnioe nopsaok 3iicCHEHHs onepaliiii Ta oTpuManHs iHdopmarii 3a qormomororo cuctemu GSM-banking.

13.2. KiieHT Mae MOXXIHMBICTh CKOPUCTATHCh MOCIYTOI0 OTPUMaHHs iHGopMamii npo 3ailicHeHi onepauii 3a Paxynkom ta cymy
JIOCTYITHOTO 3aJIMIIKY 32 PaxyHkom 3a qonomororo cucremu GSM-banking.

13.3. Cucrema GSM-banking mependadae MOXKIHBICTH OTPUMAHHS BHITHCOK CIEIIaJbHOTO BHIY PO 3IiHCHEHI omeparmii 3a
PaxyHKOM Ta CyMy JOCTYITHOTO 3aJIMIIKy 32 PaxyHKOM 3a JOIIOMOT0I0 KOPOTKHX TEKCTOBHX IOBiJOMICHS (SMS-1OBiTOMIICHHST).

13.4. Jnsa migkmrouenHs po cucremu GSM-banking KiieHnt y BiamoBimHMX moroBopax/3asiBax HpO HaJaHHS IOCIYTH
GSM-banking Hajiae 3romy npo HaJaHHS MOCIYTH Ta BKa3ye cBiii OcHOBHUIT HOMep Tenedony / JlonarkoBuit Homep TenedoHy, Ha KUl Oyze
HaJ[aBaTHCs MOCIyTa.

13.5. Jnst kopuctyBanHs nociyroro Kiienty norpibeH miakitrodennit MoGinbHuit npuctpiit cranaapty GSM i3 3apeecTpoBanum
HOMEPOM.

13.6. Bank 3000B’s3yeTbes migkmountu Kimienra no cucremu GSM-banking mpotsrom 1 (ogHoro) OnepamiiHOTO JHS Ticis
YKJIaJaHHS BiINOBITHOTO JOTOBOPY/OTpUMaHHs 3asBH Big KirieHTa.

13.7. Bank nagae indopmariro mpo 3milicHeHi oneparnii 3a PaxyHkoM Ta cymy moctymHoro 3aimmiky 3a Paxynkom Kmienra Ha
BKa3aHUH y fporoBopi/3assi OcHoBHHIT HOMep TenedoHy / lonaTkoBuii Homep TenedoHy 6e3 KoxyBaHHS Ta KpunTorpadii.

13.8. bank inpopmye KiieHta mpo yci 3MiHM B ymoBax HajganHsA mociayrn GSM-banking unisixom HamicaanHs SMS-
MoBiIoMIIEHHs a00 B iHIIMIH croci0 BigmosigHo A0 YBO.

13.9. Binxmouennst Bing cucremu GSM-banking 3xificHIoeTbest Ha TiAcTaBi BinmoinHOT 3asBu Kitienta y noBinbHill dopmi

npotsiroM 1 (ogHOTr0) po60Y0ro IHs micis OTpHMaHHs Takoi 3asBu Bin Kiienra.
13.10.  3a xopuctyBanHs cuctemoro GSM-banking KiieHT 3000B'si3yeThcs 3MIHCHIOBATH OIUIATy KOMICii 3TiAHO 3 IiFOYMMHU
Tapudamu banky.
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13.11.  KuieHT Mae 3a0e3ne4nTy HasBHICTh Ha PaxyHKy CyMH KOLITIB, IO HEOOXIiIHI JUIsl OIIATH KOMICii 3a HafgaHHS MMOCIYyTH
GSM-banking Ta nopy4yae BaHky 3milicHIOBaTH [OTOBipHE CIHCaHHs KOIUTIB y MOpsJKYy, BcraHoBieHoMmy Posninom «JOI'OBIPHE
CIIMCAHHI», abo cradye roTiBKoio uepes kacy banky.

13.12. bank He Hece BiONOBiZaJIbHOCTI 3a HeoTpuMaHHs Kiientom iH(opmamii mpo 3ailicHeHi onepauii 3a PaxyHkom Ta cymy
JIOCTYITHOTO 3aJHIIKy 3a PaxyHkom 3a gonomororo nociayru GSM-banking, y Bunanaky:

- Hempane3aatHocTi MobinpHOTO puctporo Kitienra;

- 3001B y Mepexi oneparopa 3B’5I3Ky;

- nepeOyBanHs MoGutsHOTO npuctporo KitieHra 1o3a 30HOI0 HOKPUTTS;

- ueBMiHHs Kiienra kopuctyBarucs nociayroro GSM-banking.

13.13.  Kui€eHT mOromKyeThes 3 TUM, 10 iH(pOpMaLis po cTaH Horo PaxyHky Ta pyx KOWITiB Oy/e nepeiaBaTHCh He3axXHUILIEHUMH
KaHaJaMH 3B’sI3Ky Ta MOXKE CTaTH BiIOMOIO TPETIM 0CO0aM.

13.14.  KiieHT moromkyeTscs 3 THM, 10 baHK MO)ke caMOCTiifHO BU3HAYMTH Ta BCTAHOBUTH 4acOB1 OOMEXEHHS LI0/I0 BiIPaBKH
TekCTOBHX MOBIIOMIIEHB IPOTATOM A00H, y TOMY uncii bank Mae mpaBo He BianpasisaTu TekcTOBI MOBIIOMIICHHS Y HIYHHH 4ac.

PO311JT 14. YMOBH T'APAHTYBAHHS BKJIAAIB ®OHJIOM FrAPAHTYBAHHS BKJIAIIB

14.1. Bank indopmye Kiienta npo e, mo bank € ygacaukom ®onny. Y pasi nmouarky nporenypu BuseneHas @onnom banky 3
puHKy KitienT Moxe 3BepHyTHCS 10 POHIY JUTS BIJIIKOAYBaHHS KOWITIB B po3Mipi Bxiany, BKirodaroun BiJJICOTKH, CTAaHOM Ha KiHEIb JTHS,
IO Tepeaye IHIO MoYaTKy npouexypu BuBeneHHs @onmom baHky 3 puHKY, ane He OuTbIe CyMH I'PaHHYHOTO PO3Mipy BiIIIKOIYBaHHS
KOIITIB 32 BKJIaJaMH, BCTAHOBJIEHOTO 3aKOHOAABCTBOM YKpaiHH.

14.2. Caoim mianucoM y JloroBopi 6aHkiBchkoro BKJIamay/JloroBopi 6ankiBcbkoro paxyHky KimieHt 3acBimuye, mo:

- 10 yKJIalaHHA BianosigHoro JloroBopy BiH
o3HalioMieHNi 13 3mictoM JloBimku mpo
CHCTEMY TapaHTyBaHHS BKJIAIiB (i3UIHUX
ocib; Ta

- BiH O3HaWOMJICHWI i3 BUMOTaMu 3aKOHY
Vkpainn «IIpo cucTteMy TrapaHTyBaHHS
BKJIQJiB (hi3UYHUX 0CiO»; Ta

- BHMMOTHM 3aKOHOJIaBCTBa YKpaiHU Ta
BUMAJKH, B AKUX DOHJ HE BiIIKOIOBYE
KOLITH  BKJIagHUKaM, KIieHTy  mijgxoMm
3pO3yMLI.

14.3. Ho yxmananns JloroBopy OaHKIBCHKOTO BKIIaay, JloroBopy 0aHKIBCBKOTO paxyHKy, sIKio KITi€eHT He Mae paxyHKiB y
banxy, bank namae BxiagHuky NOBifKY Npo CHCTeMy rapaHTyBaHHS BKJIamiB ¢ismanHux oci0 (mami — JloBinka). [loBinka 30epiraeTscs y
CIpaBi 3 FOPHIAMIHOTO 0hopMITeHHS PaxyHKy.

V pasi ykinaganas JloroBopy OaHKIBCBKOTO BKJajny, JloroBopy OaHKIiBChKOro paxyHKy 3a nonomororo Cucremu FreeBank B
enexTpoHHiit ¢opwmi, Kiient orpumye JloBinaky mo ykiaganus JloroBopy min 4ac 3AiiCHEHHs NMEpBHHHOI ABTOpH3allil Ta MiATBEpKYeE Ti
OZiep>KaHHS IIULIXOM HiJINUCAaHHS YIOCKOHAJICHUM €JICKTPOHHUM IiAHCOM.

14.4. Micas yknaganns [oroBopy OaHKiBChKOro Bkianmy, [loroBopy OaHKiBChKOrO paxyHky (B mepiox ix mii) CropoHm
BU3HAYIIN HACTYMHHU croci6 mopiuHoro HaganHs Kiienty [JloBigku: He misHime 01 rpymHs KOXXHOTO HACTYIHOTO KaJCHOAPHOTO POKY
micns ykimaganas JloroBopy OaHKIBCHKOTO BKIamy, JloroBopy OaHKiBChKOTO paxyHKy bank posmimtye JIoBinky, Gopma sikoi 3aTBepmxkeHa
®onnom, Ha Odimiiinomy caiiti banky (Bkmanka «[IpuBatHuM KiieHTam») Ta/abo y Bimnminennsx banky nHa indopmamiiiHux creHmax, 3
sikrMu KitieHT 30008’ s13aHui 03HaioMuTHCS He Ti3Hime 10 rpyaHs KOKHOTO KaJIeHAapHOTO POKY.

PO311JI 15. AOI'OBIPHE CIIMCAHHS

15.1. Knient popywae banky, a bank Mae mpaBo 31iHCHIOBAaTH [OTOBIpHE CIHCAHHSA 3 YPaxyBaHHSIM BHMOT YHHHOTO
3aKOHO/IaBCTBA YKpaiHu:

- xomrtiB 3 PaxynkiB KiieHnta Ha KOpuCTh TpeTix oci0 3a omepamisMu, IO HE IOB’s3aHi 31 3AIHCHEHHSIM MiANPUEMHHIIBKOL
JISUTBHOCTI, @ TakoX Ha iHmm paxyHku KitieHTa, mo opopmirroeTsest EnekTpoHHIM T0KyMEHTOM;

- xowriB 3 PaxynkiB Kiienra qist crmatu Oynb-sikoi BuHaropomy banky (kowiciif, mpoueHTiB, mrpadis, NeHi Ta iHIIMX IUIAT),
nepenbadeHoi Tapudamu Banky, npy HacTaHHI TEpPMiHIB CIUIaTH, a TaKOX cymy HecaHkiioHoBaHOTO oBepapadTy Ta MPOLEHTH 3a HOro
KOPHCTYBaHHS — HE3aJI€XKHO BiJl IPUYMH HOr0 BUHHUKHEHHS;

- KOMICi# Ta iHIIMX BUAIB IUIATH TPETiX 0ci0, sIKi HAZAIOTh MOCIYTH a0o0 SKi MPUIMAIOTh Y9acTh y HaJaHHI NOCKHYT (3IiMCHEHHI
omepaniit) Kimienty, mo nepen6aveHi BiIOBITHAME JOTOBOpaMH, YKIaaeHHMH 3 KitieHToMm;

- xomtiB 3 PaxynkiB Kiienra ans 3aificHeHHs Oyab-SKHUX IUIATEXIB, 10 MimisararoTsh crutati Kimientom 3a Oyab-sikuM JloroBopom
npo HagaHHs BaHKIBCBKOI mociyry, ykiageHuM Mk bankom Ta KiieHToM, pu HacTaHHI TEPMiHIB CILIATH;

- xomriB 3 PaxynkiB Kiienta, mo maroTh OyTr criadeHi Kitientom 3a Oymb-sKoro 3a00proBaHicTIO (B TOMY YHCHI TPOCTPOYEHOIO)
nepen baHkoM, 1110 BUHMKIIM B pe3ynbrari nopyueHHs: KiieHToM cBoix 3000B’s3aHb 3a Oy/b-sikuM J[oroBopom npo HajaHHs BaHKiBChKOl
HOCITyTH, yKIaaeHnM Mk Kitientom ta baHkowM, 3 1HS BUHHKHEHHS Takoi 3a00proBaHOCTI;

- xomrtiB 3 PaxynkiB KiieHTa 3 MeTOI0 BUKOHAHHS MOJATKOBHX 3000B’s13aHb KilieHTa (B TOMy 4HCIi NIPH NMPOBEAEHHI OMeparii
KYHiBJIi/TIpOoAaXy/KOHBepTALlii BaIIOT);

- KOIITiB, NMOMHJKOBO BumaHux Kiienty abo ioro IIpencraBHuky uepe3 OaHkoMaru Ta Kacy baHky Ta/abo MOMHIIKOBO
3apaxOBaHUX Ha PaxyHOK;

- KowTiB 3 paxyHKiB KiieHTa B HamioHanbHiM Bamrori YkpaiHu Ta/ab0 B iHO3eMHIH BaJIOTi, BIAKPUTHX B BaHKy, 3 MeTorO
NPOAAXyY/KyMiBIli 1HO3eMHOI BaJIOTH Ha miAcTaBi 3asBu KiieHrta mpo KymiBaro abo mpofax Oe3roTiBKOBOI IHO3EMHOI BaJIOTH,
BCTaHOBJCHOT bankoM (hopMH, 10 MiCTUTh BiIOMOCTI, HEOOXiIHI AJIsI 3AIMCHEHHS TOTOBIPHOTO CIIUCAHHS;

- xowriB 3 Paxynky Kiienta y cymi Oynp-sikux Butpar abo 36utkiB bauky, mo BuHukin 3 Oynp-sikoro JloroBopy, ykiaaeHoro 3
Kmienrom.
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15.2.JloroBipHe crivicaHHsI 3IHCHIOETHCS:

- y BaJIIOTI BiJIIIOBITHOTO I1aTeXy/3a00proBaHoCTi y pa3i HassBHOCTI Ha paxyHkax KirieHTa KowITiB y Takii BamtoTi;

- B iHIOI} BaJioTi B CyMi, €KBIBaJICHTHIN CyMi KOLITIB y BaJIOTI BiAMOBIJHOIO IJIaTeXKy/3a00proBaHOCTi i BUTpAT (IIOB’s3aHUX 3
KOHBEPTAIi€I0 BANIOTH, Y pa3i BiCyTHOCTI a00 HEIOCTaTHOCTI KomTiB Ha PaxyHky(-ax) y Bamoti 3aboproBanocTi. [ns nporo Kiient
nopydae banky Bix #oro imMeHi Ta 3a Horo paxyHOK 3nificHuta Ha BPY a6o MixHapogHuX BalOTHHX puHKax (mani —MBP) xonBeprariro
(0OMiH, KyTiBJIIO, IPOAaX) HAsIBHOI BAJIIOTH y BAJIOTY 3a0oproBaHocTi KitieHTa, Ta 3apaxyBaTd OTpHMaHi KOLITH HA BiAMOBIMHMIA PaxyHOK
Kuienra. Cyma xonBepramii (KymiBii, mponaxy, 0OMiHy) BalIoTH BU3HadaeThesi baHkoM B po3Mipi 3aboprosanocti KitienTa, mepepaxoBaHoi
3a pUHKOBMM KypcoM baHKy Ha jeHb 3ailicHeHHs KoHBepTaniil (KymiBiIi, Iporaxy, oOMiHy), ajie He OlbIle 3aIMIIKy KOIITiB Ha PaxyHKy(-ax)
Kiienra. [lata npoBeneHHs KOHBepTalii (KymiBii, Hpojaxy, OOMiHy) — Oyab-iKuil NeHb, NOYMHAIOYM 3 JaTH, B SIKy BiINOBiIHA
3a00ProBaHiCTh MiAJISTaE MOTaICHHIO.

15.3. Bank Mae mpaBo 3xiiicHIOBaTH IOTOBipHE CIHCAHHS Ta/ab0 KOHBepTawito (KyMiBIIO, MPOJaX, OOMIiH) BalIOTH KOXCH
po0Gounii feHs 10 MOBHOTO MoramieHHs 3aboprosanocti Kiienra.
15.4. Sxmo baHk 3a yMOBM BHHUKHEHHS MWiJACTaB, NependaueHUX Yy I[IbOMY pO3IiJi, HE 3AiHCHHB JOTOBipHE

CIIMCaHHs/KOHBEPTAIIII0 KOIITIB, II¢ He 1mo30aBisie baHk mpaBa 3iCHUTH Take TOTOBIPHE CITMCAHHS, KOHBEPTALIIO KOIITIB 3 Ti€l XK IMiACTaBH
y OyIb-SIKHii HACTYITHUI JICHb.

15.5. baHk 371ifiCHIOE TOTOBIpHE CIIHCAHHS MEMOpIaJbHIM OpPAEPOM 3 IOCHIAHHSAM Ha JAOToBip/po3nopspkenHs Kimienra, sskumM
nepen0oavueHo MpaBo JOTOBIPHOTO CIIUCAHHS.

PO3/ILI 16. MEPEJAYA THOOPMAIIIT

16.1. Kiient nuisixoM ykiaieHHs BifmosigHoro J[oroBopy mpo HajgaHHs BaHKIBCBHKOI IMOCIyru Ta/abo miAmucaHHs 3assBU-3TOIH
Hajae baHky cBiif 6e3ymMOBHHMI Ta O€3BIAKIMYHHUMA JO3BT Ha OTpUMaHHS Ta 00poOKy (30upaHHs, 30epiraHHs, BUKOPUCTAHHSI, HAaJIaHHS,
PO3IOBCIOMKEHHS Ta MOIIMPeHHs) iH(opmanii (B ToMy 4Ymcii OaHKIBCBKOI TA€EMHUI) Ta HEPCOHANbHHMX AaHMX KirieHTa Ta iHoro
[IpencraBHUKIB, 30KpeMa, ajie HE BUKIIIOYHO, Y HACTYITHUX 00csATax Ta/abo BUMagKax (I HACTYITHUX IIiIeH):

16.1.1. o 61opo kpeoumnux icmopiii, a came: TOB "VkpaiHchke OI0po KpeIWTHHUX icTOpiil", MiCIle3HAXOKEHHS I0pUINIHOT
ocoom: 01001, m. Kuis, Ileuepcrkuii paiion, Byn. ['pymescekoro, Oymmnaok 1-/1, ToBapuctBo 3 ooMexeHor0 BiamoinansHicTio «[1IEPLIE
BCEYKPATHCBKE BIOPO KPEAUTHUX ICTOPIﬁ)), MiCIIe3HaXO0/KeHHS ropuandHoi ocobu: 02002, m. Kuie, JIHIMpOBCEKHI paiioH, ByII.
€. CeepcrTioka, Oyn. 11, a Takoxx 1o Kpenuraoro peectpy HarionansHoro 6aHky Ykpaiau.

Mo indopmarii npo KnieHta B paMkax bOT0 MyHKTY BiTHOCSITBCS:

1) BigomocTi, 110 ineHTH(DIKYIOTh 0c00y: Mpi3BHIlE, iM'st Ta M0 6aThKOBI; aTa HAPOHKEHH; NACIOPTHI JaHi; Miclie MPOXKUBAHHS,
peecTpariifHuii HomMep OONIKOBOi KapTKH IUIaTHHKA MOAatkiB y JepikaBHOMY peecTpi (pisMUHHX 0Ci0 — IUIATHUKIB MOJATKIB Ta 1HIIMX
000B's3KOBHX TUIaTeXIB (Y pa3i HAsABHOCTI); BIIOMOCTI MPO MOTOYHY TPYIOBY MisIIbHICTH;, CIMEHHHI CTaH 0COOM Ta KUIBKICTBH 0Ci0, sKi
nepeOyBalOTh Ha i yTpUIMaHHI; JaTa i HOMep JepKaBHOI peecTpallii, BITOMOCTI PO OpraH Jep KaBHOI peecTpallii Ta OCHOBHHIA MpEeIMeT
TOCTIOIAPCHKOT MIsUTHHOCTI Pi3MIHOT 0cO0H — Cy0'eKTa MiANPHEMHHIIBKOT TISUTEHOCTI;

2) BiJOMOCTI IO I'POIIOBE 3000B's13aHHS CY0'€KTa KpeJUTHOI iCTOpIi:

a) BIZIOMOCTI IIPO KpeIUTHHUI TPAaBOYUH Ta 3MiHU J0 HBOTO (HOMEP i Jlata yKJIaJaHHs IPaBOYHHY, CTOPOHH, BUJ IIPABOYHHY);

6) cyma 3000B's13aHHS 32 YKJIAICHUM KPEIUTHHM IIPABOYNHOM;

B) BUJI BaJIIOTH 3000B'sI3aHHS;

T) CTPOK 1 TOPSII0K BUKOHAHHS KPEAUTHOTO MPABOUHHY;

T) BIIOMOCTI PO PO3Mip MOTAIIEHOI CyMH Ta OCTaTOYHY CyMy 3000B'SI3aHHA 32 KPEAUTHUM IIPABOYHMHOM;

) AaTa BUHUKHEHHS [IPOCTPOYEHHS 3000B'I3aHHS 38 KPEAUTHUM IIPABOINHOM, HOTO PO3MIp i cTajis MOTraIIeHHS,;

€) BIIOMOCTI NP0 NMPUNKHEHHS KPEJUTHOTO NPAaBOYMHY Ta CIIOCci0 Horo nmpunuHeHHs (y TOMY YMCII 32 3TOJ[0I0 CTOPIiH, Y CyZOBOMY
HOPSAKY, TAPAaHTOM TOIIO);

€) BIIOMOCTI PO BU3HAHHS KPEAUTHOTO NPABOYMHY HEAINCHHUM i MiICTaBH TAKOTO BU3HAHHSI.

16.1.2. Mo kpeoumnozo peeccmpy Hauionanvnozo 6anky Ykpainu. KiieHT Hamae 3romy Ha mepeaady baxkoM iHbopmaiiii,
nepestik sikoi Bu3HaueHo B 3akoHi Ykpainu «IIpo 6aHku i 6aHKIBCBKY IisUTBHICTEY, Ta 3000B’SI3yE€ThCSI IIOBIJOMUTH TIPO L€ [TOB’SI3aHUX 3 HUM
ocib.

16.1.3. Tpemim ocobam, ¢ momy uucni opzanizauiam, OepHcAGHUM mMa HPAGOOXOPOHHUM Op2aHaM, U1 3a0e3MCUCHHS
BUKOHAHHSI HHUMH CBOIX ()YHKIiH BIAIIOBIAHO IO 3aKOHOMABCTBAa YKpPAiHW, IS yKJIaJaHHS JAOTOBOPY NPO BIACTYIUIEHHS IIpaBa BUMOTH JO
Kuienta/pakTopunry/nepepeienns 6opry 3a J[oroBOpoM, B TOMY YHCHi Yy MOPSAKY CeK’IOpUTH3alii (BHITyCKy GOpProBHX I[iHHHX Hamepis,
3000B’s13aHH 32 SIKIMH BHKOHYIOTHCS 32 paXyHOK IpaB BUMOTH) a0 y pasi HaOyTTs mpaBa 3BOPOTHOI BUMOTH (perpecy) TpeTiMu ocodaMu
1o Kitienra.

16.1.4.  Ayoumopam, peiimunzo6um azeHmcmeam, CIpaxo6uM KOMRAHIAM, QIHAHCOGUM YCMAHO8AM mMA IHWUM 0cOdaMm, TIO
HaJaloTh JOJATKOBI Ta/abo cymyTHi mociayru KiieHTy Ha mifcTaBi BiAIIOBITHOTO JOTOBOPY, a TAKOX IO HAAroTh baHKy mociyru B paMkax
3nilicHeHHs1 baHkoM GaHKIBCBKOI isSUTBHOCTI.

16.1.5.  3/00 0yov-sakux peecmpis, wio icnylome ¢ YKpaini, y TOMy YHCIi JEpXKaBHUX, J¢ 30epiraethcs iH(opMaIlis moao
Kiienra, #ioro ¢iHaHCOBOI AisUIBHOCTI, MaiiHa, sike HaAaHO abo MPOIOHYEThCs y 3abe3MeueHHs] BUKOHAHHS 3000B’s13aHb KitieHTa mepern
Bankowm, 110 HeoOxigHa banky mpotsrom cTpoky aii mpaBoBigHOCHH Mix bankom ta KitientoMm.

16.1.6. Ynenam naamixxcnoi cucmemu 3 METOIO NPUIMHEHHA a00 MONEpEKEHHS MOXIMBOTO HIaxpaiicTBa Ta MOBIIOMIICHHS
HeoOXimHOiI iH(popMarii mpo Oynb-sKki He3akoHHI abo HemoromkeHi 3 bankom aii 3 BukopuctanHsaM [lmatixHHX KapTok 3a PaxyHkamu
Kiienra.

16.1.7.  Bauxam-xopecnonoenmam (¢ momy uucni Hepesuoenmam) banky - nuis 3a0e3nedeHHs] BAKOHAHHS HUMH CBOTX (DYHKIIIH.

16.1.8. IHenmpanonomy opzany eukoHaguoi 61adu, wio0 peanizyc 0eprcagHy noaimuky y cgepi zanodicanna ma npomuoii
nezanizayii (6i0mMueannio) 00xo00is, 00ePHCAHUX 31OUUHHUM WIAXOM, PIHAHCYBAHHIO MEPOPUZMY MA (PIHAHCYBAHHIO PO3NOBCIOONCEHH
30poi Maco6o20 3HUWLEHHA, UEHMPATbHOMY OP2AHY GUKOHAGHOI 61a0U, WL0 DPeani3ye 0eprcagHy NOOAMKOSy HONIMUKY, OP2aHaAM
0eprcagHol 6UKOHAGUOT cyscOu ado npueamuum eukonaeysam, Paxynkoeiii nanami ma Hauionansnomy azewmcmey 3 numams
3anodizanna Kopynuii — 1ui1 uigeid Ta B 00csA3i, mepenOadeHMX 3aKOHOOABCTBOM YKpaiHH, 30Kpema, 3akoHOM Ykpainu «lIpo OaHku i
0aHKIBCHKY AisIBHICTB», 3aKOHOJABCTBOM Yy cdepi 3amobiranHs Ta MpOTHAl Jeraiizamii (BiIMHBaHHIO) TOXOIIB, OAEPKAHUX 3JI0YHHHUM
HIIIX0oM, (PiHAHCYBAHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PO3IOBCIODKEHHS 30poi MacoBOTO 3HHINEHHS, ITOJATKOBHM 3aKOHOAABCTBOM,
3aKOHOJABCTBOM IIPO BUKOHABYE IIPOBAPKCHHS TOIIO.
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16.1.9. Minicmepcmey wugppoeoi mpancghopmauii Yrpainu, AT «Owaooanxy y pazi eiokpumms Knienmy c¢Paxynky — B
obcsrax, HeoOXiHUX JUIsl peajizawil qepkaBHoi nporpamu «ellinrpumkay.

16.1.10. B inwux eunaokax 32i0HO 3 YUHHUM 3AKOHO0A6CMEOM YKpainu ma/abo 3aKkonooaecmeom 3 NPUHUUNOM
eKcmpamepumopianvhHocmi.

16.2. Kitient o0i3HaHMii Ta HaJgae OTHO3HAYHY 3TOMYy Ha Te, IO MOTO MEepPCOHANbHI NaHi, SIKi HAKOMHYYIOThCA, 30epiraloThes
00pOOIAIOTHCS, MOIMHUPIOIOTECS Ta MEPEAaloThcs baHKOM y 3B’S3KY 13 pOOOTOIO OKpEeMHX cepBiciB/mociyr, nepexdadeHnx YBO, MoxyTh
Oyt 00pobieni Ta nepenani kommanisM MIIC 3a mexi Ykpainu (iHo3eMHIM Cy0’€kTam), sIK Iie ependadeHo CTaHAapTaMH Ta IpaBHIaAMH
MIIC.

16.3. [Minnucannsm 3asBu-3ronu abo ykinaaeHHsM JloroBopy npo HaganHs bankiBcwskoi nocimyru Kiient Hanae banky 3rony Ha
orpuMaHHs Bij banky moBigomieHs iH(opMauiiHOro xapakTepy, y TOMY 4YHCIi 100 3MiHM yMOB bankiBcbkoi mociyru ta/a6o Tapudis,
3aKiHueHHs CTPOKy [ii IIMaTihKHUX KapTOK, MPOMO3MLIil 11010 HOBHX BaHKIBCHKHX IOCIYT, y TOMY YMCHi Bix mapTHepiB baHKy, HagaHHs
kpenuty KiieHnty 3 3a3HaueHHAM cymu KpeauTy, cymum 4eproBux Ta MpocTpodeHuX IuiaTexiB KiienTa 3a meBHMMH baHKiBCHKMMHU
MOCIYraMH TOLIO 3a MOIITOBUMH Ta €IeKTPOHHUMH ajapecamu KiieHTa, Ha HOMepH TenedoHiB MOOLIBHOTO 3B’s3KY, 3a3Ha4YeHi KimieHToM y
3asBi-3rozi Ta/abo JloroBopi npo HaJaHHS baHKIBCHKOI ITOCITYTH, Y TOMY YHCIII IUITXOM HaACWUIaHHS TEKCTOBHX MOBIIOMIICHb.

16.4. Kiient nagae banky 6e3yMoBHY, 6e33anepedHy 3rofy, IOBHOBaXKEHHS Ta PO3IOPSPKCHHS Ha BUKOPHUCTAHHS Ta Iepeady y
3HEOCOONeHNX 3asBKax IO OIepaTopiB TeJIeKOMyHikamiii HoMepa TenedoHy MOOUTbHOTrO 3B'si3Ky KirieHTa 3 MeToo HpOBEINEeHHS OIHKH
TeJCKOMYHIKaliiHOi moBeAiHKM KilieHTa 3a OMOMOrOK aHANITHYHHX MOJCICH JUIs OTPHUMaHHsS KOe]illieHTa TEICKOMYHiKaIliiHOT
noBeminku KitieHrta, 1o BimoOpakae 3arajibHy TUHaMIKy (TEHACHIII0) 100 3aMOBJICHHS TEICKOMYHIKAIIMHUX MOCTYT (MPOAYKTIB) Pi3HOTO
BUJly 3 BUKOPHCTaHH;IM HOMepa TenedoHy MoOinbHOro 3B's13ky KitieHTa Ta Moxe OyTh BuKoprcTaHa baHKOM Hpy NPUHHSATTI pillIeHHS PO
HazaHHg Kpenuty. 3a3HaueHa Buiue 3rofa Moxxe Oyt HanaHa Kimientom banky y HacTynmHuX (opmax:

- y IUCBMOBIH (opMi nuraxoM minnucands Kiientom 3asBu-3roau;

- B YCHI (TOIOCOBiif) ¢opMi ImiJ yac 3aMOBJICHHS BiAMOBITHUX O0aHKIBCHKHUX MPOAYKTIB (ITOCIYT) Y Tene(OHHOMY PeXHUMi IUIIXOM
OIHO3HAYHOI IIO3UTUBHOI BiANOBi/I HA 3aMUTaHHS IpaniBHIKa KonTakT-nienTpy banky;

-y eNeKTpoHHiH ()OopMi HIIIXOM MPOCTABIEHHS BIIMITKH MO HAJAHHS 3ToAH IpH OGOPMIICHHI 3asBKHM HA BIIIIOBITHI OaHKIBCBHKI
MPOAYKTH (TIOCIYTH) B €IEKTPOHHOMY BHUIVISII.

16.5. bank mosimomiiste Kitienta mpo Te, 110 BiH Mae 3B’s3KH i3 crniopiaHeHnMu ocobamu rpymu « DCHy, a KimieHT ycBigomitioe
Ta 3rofieH 3 TUM, 1o Oynb-ska iHdopmaris, orpumana bankom crocoBHO KitieHTa, MOXKe BUKOPHUCTOBYBAaTHCh TaKMMHU ocobaMu. baHk Ta
criopinHeni ocodu rpynmu « DCH» HecyTh BiANOBIZanbHICTh 32 HE3aKOHHE PO3TONIOLICHHs KoHbineHwiiHoi indopmanii npo Kiienra Tpetim
0oco0aM BiAMOBIAHO /10 YHHHOTO 3aKOHOAABCTBA YKpaiHH.

16.6. Bank indopmye Kiienta mpo te, mo bank Bxomute mo ckmamy OankiBeskoi rpymu «KPEJUT JHITIPO», a Kmient
YCBIZIOMJTIOE Ta 3TOJICH 3 THM, IO Oynb-sKa iHpOpMaIlist, oTpuMaHa Oynb-IknM ydacHUKOM OaHkiBcekoi rpymn « KPEJJUT JJHITTPO», B Tomy
gucii bankom, crocoBHo Kitienta, Moke OyTH mepefaHa TaKUMM YYaCHHKOM IHIIMM YYacHHUKaM (B TOMY YHCII THM, IO TIPHETHAIOTHCS 10
BKa3aHoOi OaHKiBChKOI TpynH y MaiOyTHbOMY) OankiBcbkoi rpymu «KPEJIUT JHIITPO» Ta MOXe BHKOPHUCTOBYBATHCH KO)KHHM YYaCHHKOM
6ankiBcbkoi rpynu «KPEJUT JHITTPO» mix wac 3miificHeHHsS CBO€ET misibHOCTI. baHk Ta iHmi yyacHuku GankiBcbkoi rpymu « KPEJJUT
JIHITIPO» HecyTb BiIOBiJaNbHICTh 32 HE3aKOHHE PO3rOJIOLICHHS KOHbineHiiHoi indopmanii npo Kiienra TpeTiM ocob6am BiAMOBiTHO 10
YMHHOT'O 3aKOHOAABCTBA YKpaiHU.

PO3ALJ 17. HEPCOHAJIBHI TAHI

17.1. Iigmucannsm 3asBu-3romu abo ykiangeHHsaM JloroBopy mnpo Hamaues baskiBchkoi mocmyru KimieHT sk cy0’ext
MEPCOHANBHUX JAHUX:

17.1.1. Hapnae cBoro 3romy banky abo Bu3nHaueHomy bankom 3rimHo i3 3akoHoMm Ykpainu «IIpo 3axXHMCT IepCOHATBHUX JAHUX»
po3nopsAaHuKY 0a3u nepcoHanbHux nanux (mami — BITJ]) Ha mepenady Bimomocteii 3 BITJI, y ToMy 4uCIli TaKKX, 110 CTAHOBIATH OaHKIBCHKY
TaEMHHLIIO, BiANOBIHO 10 BUMOr 3akony Yipaiuu «IIpo 6aHku i 6aHKIBCbKY HisIbHICTB», 6€3 H0AaTKOBOTO MOBigoMIIeHHS! BaHKOM mpo Taki
nii. [lana 3roga € 6e3ctpokoBoro. KitieHT miaTBepiukye, mo o3HalioMiIeHHuH 31 3MicToM 3akoHiB Ykpainu «[Ipo 3axucT nepcoHaIbHUX JaHUX)
Ta «[Ipo GaHKM i OAaHKIBCHKY HisUTBHICTHY» Ta MOBIAOMIICHHI MPO BKJIIOYECHHS HOTO MEPCOHAIBHHUX JAaHUX A0 0a3u MEPCOHAIBHHUX JaHUX
Banky «Kiientm», Ta noBigomneruit bankom mpo cBoi mpaBa sik cy0’e€KkTa MEepCOHANBHUX JAHUX, OOyMOBIICHI CTAaTTEI0 8§ 3aKoHY YKpaiHu
«IIpo 3axuct nepconanpHux qanux» Big 01.06.2010 Ne 2297-VI, y Tomy uncini KiieHt mae npaso:

1) 3HaTH mpo Jpkepena 30MpaHHS, MICIIC3HAXO/PKCHHS 0a3W JIaHHMX, sSKa MICTUTh HOTO MEpCOHAalbHI NaHi, 1l MpHU3HAYCHHS Ta
HallMEHYBaHHS, METy OOpOOKH INEpCOHANBHHMX JAHMX, MICLE3HAXOMKEHHS BOJOIUIBLS UM PO3IOPSIHUKA IEPCOHATBHUX NaHUX abo JaTn
BIAIMOBIZIHE JOPYYEeHHs LIO0 OTPUMAHHA 1€l iHGopMauii YHOBHOBaXEHMM HHUM o0co0aM, KpiM BHIAJKiB, BCTAHOBJICHHX YHHHHM
3aKOHO/IAaBCTBOM YKpaiHH;

2) oTpuMyBatH iH($OpPMAIIIO IIPO YMOBH HaJaHHS JOCTYIy J0 MEPCOHANBHUX JAaHHX, 30KpeMa iH(opMaliio mpo TPeTix ocid, sKuM
MepealoThesl HOTo MepCOHABHI JjaHi, 0 MICTATHCA Y BiAMOBiAHINA 0a3i mepcoHANBPHUX JaHUX baHKy;

3) Ha ZOCTYI A0 CBOIX MEPCOHATIBHUX JaHUX, IO MICTATHCS Y BIAMOBIAHIN 0a3i IEpCOHATBHAX NaHUX baHKy;

4) oTpuMyBaTd He Mi3HINI SK 3a TPHUIIATH KaJCHIAPHWUX MHIB 3 JHS HAIXOMKCHHS 3alHTy, KpiM BHUIAAKIB, HependaueHuxX
3aKOHOJJABCTBOM YKpaiHHM, BIAIOBIAB IPO Te, UM 0OPOOIISIOTECS HOT0 MepcoHaNbHI AaHi, a TAKOXK OTPUMYBATH 3MICT TaKHX HEPCOHAIBHAX
JTAHUX;

5) mpen’sBIATH BMOTHBOBaHY BHMOTY BOJOIUIBILIO MEPCOHANBHHUX JAHHX i3 3allepedeHHsM MPOTH 00pOOKH CBOIX MEPCOHAIBHUX
JIAHUX;

6) mpen’sBIATH BMOTHBOBaHY BHUMOTY HIOJO 3MiHHM a00 3HHIICHHS CBOIX MEPCOHANBHHUX NaHUX OyIb-SKUM BOJOMLIBIIEM Ta
PO3TOPSAAHUKOM NEPCOHATBFHUX JaHUX, SIKIIO I TaHi 00poOIISIOTECS HE3AKOHHO UM € HEJOCTOBIPHUMU;

7) Ha 3aXHUCT CBOIX NMEPCOHAIBHUX JAHWX BiJl HE3aKOHHOI 00pOOKM Ta BHITAAKOBOI BTPATH, 3HHUIIECHHS, TOMIKOMKCHHS Y 3B SI3KY 3
YMUCHUM NPHUXOBYBAaHHSAM, HEHAJaHHSIM YN HECBOEYACHHM IX HAJAHHAM, a TaKOK Ha 3aXHCT Bifl HaJaHHA BIZOMOCTEH, IO €
HEJJOCTOBIPHUMH YH TaHBOJSTE YeCTh, TIAHICTH Ta JUIOBY permyTamnito (GizndHoi ocodu;

8) 3Beprarncs i3 ckapramu mo10 OOpOOKH CBOIX NMEPCOHANBHHMX JAHMX 10 YIOBHOBakeHOro BepxoBHoi Pamu Ykpainu 3 mpas
JFOMHY 200 10 Cyay;

9) 3acTOCOBYBaTH 3acO0M IIPABOBOTO 3aXUCTY Y pa3i MOPYIICHHs 3aKOHOABCTBA PO 3aXUCT HEPCOHAIBHUX JIAHUX;

10) BHOCHTH 3aCTepEeIKSHHSI CTOCOBHO OOMEKEHHs TIpaBa Ha 00OpOOKY CBOIX MEPCOHATbHUX JAHUX Iijl 4ac HaJaHHs 3rOMH;

11) BiaKIMKaTH 3romy Ha 0OPOOKY MEPCOHANBHUX JIaHHX;
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12) 3HaTH MeXaHi3M aBTOMAaTH4YHOI 0OPOOKH MEPCOHANBHHX JaHHX;

13) Ha 3aXHCT BiJl aBTOMATH30BAHOTO PIlIICHHSI, 1[0 MA€ JJIsl HHOTO MPABOBI HACIIAKH.

17.1.2. Hapae 3roagy Ha 30epiraHHs baHkoM CBOiX MepCOHANbHUX JAHUX MPOTITOM CTPOKY, BU3HAYEHOI'O 3TiZHO 3 BHYTPIIIHIMU
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpAaiHH, y TOMY YMCI, ajie HE OOMEXYIUHCh LM, [IepenikoM JOKYMEHTIB, IO
YTBOPIOIOTECS Y HisutbHOCTI HamionanmpHOro Oanky VYkpaiHum Ta OaHKiB YKpaiHu, i3 3a3HaU€HHAM CTPOKIiB 30epiraHHs, 3aTBEpIKCHUM
nocraHoBoro [IpaBminasg Hamionansaoro 6anky Yipainu Big 27.11.2018 Ne 130.

17.1.3.  Hapae banky no3Bin Ha 06poOKy (y ToMy 4HCIi 30MpaHHs, peecTpallio, HAKOTMYCHHS, 30epiraHHs, aJanTyBaHHs, 3MiHY,
TIOHOBJICHHSI, BUKOPUCTAHHS, ITOMMPEHHs (PO3IIOBCIO/PKEHHS, peai3allito, nepenady Oynb-skiii TpeTiii ocobi), 3He0COOIeHHS, 3HULICHHS),
HOro IepCcoHabHUX JTaHUX 0€3 KOJHUX 00MEXKeHb, 30KpeMa 3 METOI0:

- peanizauii bankom cBoOiX mpaB Ta 000B’S3KIB y cdepi rocrnogapCchbKHX BiIHOCHH, aJMiHICTPaTHBHO-NPABOBHX, MOAATKOBHX
BIZIHOCHH, BIIHOCHH y cdepi Oyxranrepcbkoro oOIiky, BimHOCHH y cdepi Oe3nexd, ynpaBaiHHS KPEAUTHHMH DPU3HKAMH, BKIIOYAIOYN
CTpaxyBaHHA Cy0’€KTiB KPEAUTHHUX MPABOBIJHOCHH Ta iXHBHOTO MaiiHa, HagaHHSI baHkoM 0aHKIBCHKUX Ta IHIIKMX (PiIHAHCOBUX MOCIYT, 1HIIUX
BiJHOCHH, LI0 BUMAararoTh OOpPOOKHM TMEPCOHANBPHUX NaHWX Ta MAlOTh Ha METI peani3auilo MojokeHb LIMBITBHOTO KOAeKcy YKpaiHH,
Tocnomapeekoro xomekcy Yipainw, 3akoHy Yipainu «[Ipo G6aHku Ta OaHKIBCBKY HisSUIBHICTBY», 3akoHy Ykpainu «IIpo 3amoOiraHas Ta
NPOTH/II0 Jeramizamii (BiIMHMBAHHIO) JOXOXAIB, OAEPXKAHMX 3JOYMHHUM IUIIXOM, (IHAHCYBaHHIO TEepopuU3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/KEHHST 30p0Oi MacoBOTO 3HUILNECHHS», 3akoHy YkpaiHu «IIpo miHHi mamepu Ta (OHIOBUH pHHOK», 3akoHy Yipainu «IIpo
(hiHAHCOBI MOCIYTW Ta AEpXKaBHE PETYIIOBaHHS PUHKIB (hiHAHCOBHX HOCIYr», 3akoHy Ykpainu «IIpo opranizauito ¢popmyBaHHs Ta 00iry
KpPEeAUTHUX icTopiit», 3akoHy Ykpainu «IIpo nemosutapHy cucteMy YKpaiHW», iHIIHX aKTiB YHHHOTO 3aKOHOJABCTBA YKpPATHHU; a TAKOXK JUIS
3abe3nedeHHs] BeleHHs/30epexeHHss HeoOximHol craructuyHoi iHdopMamii, JOTpUMaHHS BUMOI YMHHOTO 3akoHomaBcTBa, Craryty AT
«BAHK KPEJUT AHIITPO» Ta BHYTpiUIHIX AOKYMEHTIB BaHKy mpu ykmamaHHi, peecTpalii, BUKOHaHHI Ta CympoBomxeHHi JloroBopy,
3a0e3meueHHs AisUIbHOCTI baHKy, 3axucty ioro mpaB Ta iHTepeciB, peamizanii baHkom cBOiX mpaB, mependadueHHX Ta/abo MOB’SI3aHUX 3
JloroBopom.

17.1.4. Hagae cBoro 3romy Ta 103Bin baHKy mepenaBaTé mepcoHanbHI JaHi y TOMY YHCII, aje He BUKIIOYHO, PO3HOPSIHUKAM
(miampreMcTBaM, yCTaHOBaM 1 OpraHizamisMm ycix (opM BIacHOCTI, opraHam JAep:KaBHOI BJIAJU UM OpraHaM MICIIEBOTO CaMOBPSITyBaHHS,
¢izngHEM ocobaM — MiAPUEMIIIM, SIKUM HaJaHo abo Oyne HamaHo mpaBo BaHkoM abo YMHHUM 3aKOHOABCTBOM OOPOOISATH IE€pCOHAbHI
JlaHi), apxiBHUM YCTAQHOBaM Ta iHIIMM oco0aM, 10 HajaroTh baHky mocimyru 36epiranHs iHdopMamii Ta JOKYMEHTIB i IMOB’sI3aHi 3 UM
NOCIyrH; akuioHepam Ta adiniiioBanum ocobam baHky Ta ocobam, 10 MaroTh iCTOTHY ydacTb y baHkKy a00 3[iHCHIOIOTH KOHTPOJb HaJ
bankom; mpodeciiinum panuukam baHKy, 30kpema aymutopam, Oyxrantepam, aaBokatam, ropuctam; VISA International, MasterCard
Worldwide ta AT «Ilepumii Ykpaincekuit MixkHapomaauii banky», mpuBaTHEM oco0aM Ta OpraHi3arisM A 3a0e3ne4eHHs] BUKOHAHHS HUMH
cBoix (yHKIIH ab0 HamaHHS NMOCTYT baHKY BiINOBIZHO IO YKIaICHUX MK TakKuMH ocobamu (opraHizamisiMu) Ta baHKOM TOTOBOpIB y Tiit
Mipi, y skiit baHk BBaskaTuMe 11e HeOoOXiMHIM ab0 Oa)kaHWUM JUTS 3AiHCHEHHS MpaB Ta 3a0e3redeHHs iHnTepeciB baHky.

17.1.5. Hapnae cBoro 3romy Ta J03BiJ OmepaTopy MOOUIBHOTO 3B'si3Ky, baHky Ta ACOITIAIIIT (https:/www.ema.com.ua/about/),
BracauKky EMA Anti Fraud Hub (AFH), uepe3 sikuif IpoBOANTECS MiKramy3eBUi OOMiH JaHUMU Ta iX TpaH3UT i3 3acTtocyBaHHAM APl - Ha
00po6ienHs iHpopMmanil npo HajaHHSA Ta OTpHUMaHHS KIIi€HTOM TeleKoMyHiKaliifHUX, OaHKIBCBKHMX, (iHAHCOBUX Ta CYNyTHIX MOCIHYT, 3
metoro orpuManHs Kitienrom nociyr banky ta 3axucty intepecis Kitienra Bix maxpaiicbkux 1l 3 60Ky TpeTix ocif.

17.1.6.  IlinTBepmKye, 110 MEPCOHANIBHI JaHi TPETiX (B TOMY YHMCII, ajie He BUKJIIOYHO, KOHTAKTHHX) 0Ci0, siki Hamani Kiientom
Banky, HajgaHi BUKIIOYHO 3 HONEPEIHBOI 3TOAM TakuX oci, sika Oyna Hagana KitieHTy, 1 € JOCTOBIpHUMH, Ta MOXYTh OyTH 0OpoOJeHi Ta
BUKOpHCTaHI baHKOM BIiINOBIZHO [0 BHMOI YMHHOTO 3aKOHOIABCTBA YKpaiHHM, a y pasi BusBIeHHS Qakrty HamaHHsS KiieHToM
HenpasauBoi/HenocToBipHOi iH(opMmanii bank Mae mpaBo crtaraytn 3 KirieHTa BCi BHTpaTH, IMOB’s3aHI 3 YCYHEHHSIM (aKTy TaKOro
MOPYIIEHHS.

17.2. Bigomocti npo Kiienra, mop’s3aHuX 3 HHM 0cCi0, wieHiB ciM’i, poandiB, mopyuuteniB ta IlpencraBrukiB KiieHTa
BioOpakeHi y JIOroBOpax, JOKyMEHTaX IOpPUANYHHX CIpaB Ta iHopMamiiHUX (aBTOMAaTH30BaHMX) cHcTeMax baHKy, € mepcoHalbHUMH
JTAHUMH, 110 00poOIIsoTECs y 6a3i nepconantpHux nanux «Kiientny. 3okpema, y Takiii 6a3i nepcoHanbHUX AaHUX 0OPOOISIOTHCS BiTOMOCTI
po:

- Tpi3BHLIE, iM S Ta IO O0aTHKOBI Cy0’€KTa;

- TACTOPTHI JaHi (BKIIOYAIOUM IPOMAJSHCHKI Ta 3aKOPIOHHI MACIOPTH, IIOCBIAKK HA NOCTi{HE Y TUMYACOBE MPOKUBAHHS Ta 1HIIL
JIOKYMEHTH, 1[0 IOCBIAYYIOTh 0CO0Y Ta MOXKYTh OyTH BUKOPUCTaHI Ha TEPUTOPIi YKpaiHH IS YKIaJCHHS IPaBOYHHIB);

- TPOMAJSHCTBO (T IaHCTBO) a0 BiCYTHICTh BIAHOIICHHS O IPOMaSIHCTBA (IIiJIaHCTBA);

- PE3UICHTHICTh Cy0’€KTa;

- 3pa3oK BIACHOPYYHOTO ITiAIKCY;

- CcTatyc ocoOw, sika 3aiiMaeThCs HE3aISKHOI0 MPodeciiftHO0 MisUTbHICTIO, 200 (Bi3UYHOT 0COOU — MiAIPHEMIIS;

- BIK;

- Ccrarb;

- Jaty 1 MicIie HapOIKECHHS;

- Micle HOCTIHHOTO MPOXXHUBaHHs 200 THMYacOBOr0 repedyBaHHs, CTPOK HPOXKUBAHHS;

- Micle peecTparii;

- peecTpauniitHuii HoMep 0OTIKOBOI KApPTKY IUIATHHUKA MOAATKIB (y THX BUIAJKaX, KOJIHU BiH € B 0COOH);

- COIJILHUI CTAaTYC;

- ciMelHuit cTaH;

- ckimang ciM’i Ta KNBKICTh yTPUMaHLIB, Mpi3BHINA, iMeHa, 1O OaThKOBI Takux oci0, iXHI crarh, BiK, Miclie peecTpamil Ta
MPOXKMBAHHSI, KOHTAKTHI JaHi;

- KOHTaKTHi ocoOm (Tmpi3BuIIa, iMe€Ha, MO 0aThKOBI TAaKMX 0OCi0, IXHI JaTH HAPOIKEHHS, HOMEPH Tese(OHIB, aapecH eIEKTPOHHOL
MOIITOBOT CKPHHBKN);

- mpodeciro, crierianizaniro, KBaridikaiifHui Kiac;

- po0oumii cTaxk Ta Micus poboTH;

- BIJJHOIIICHHS JIO BiiCHKOBOTO 00OB’SI3KY;

- CTaH 3710pOB’sl B 00Cs31, IKHii Cy0’€KT HaIacTh TOOPOBLIBHO;

- OCBITY (BKJIIOYaIOUH BUCHI 3BaHHSI, KYPCH ITiJIBHIIECHHS KBati(ikawii TOIIO0), BOJIOAIHHI MOBaMH;

- HAsBHICTb IIPaB KePyBaHH: TPAHCIOPTHUMH 3aCO0aMH Ta CTa)K KEPyBaHHS;

- mocanuy;
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- 300paxeHHs (GOTo, BiZIcO) Ta 3BYKO3AIIUC;

- HoMepu TenedoHiB (poOOYMX Ta OCOOMCTHX CTaliOHAPHHX Ta MOOUIBHUX), aJpecy eJNEKTPOHHOI MOIITOBOI CKPHHBKH
(KopropaTiBHOI Ta 0coOuCToi), (hake TomIo;

- ajpecy po3TalryBaHHSI poOOYOro MiCIs;

- Po3Mip OCHOBHOI Ta JJOAATKOBOI 3apO0ITHOI IIaTH, peMii, O0HYCH, 1HII TOXOIH;

- PEKBI3UTH OAHKIBCHKHX PaxyHKIB;

- imenrtudikyroui nani konTparenTiB Kiienra, sixi cramu Binomi bauky y 38°s13ky 3 Haganusm Kirienty nociyr;

- IiHHE MaiHO, IIJ0 3HAXOAUTHCS y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, HOr0 XapaKTepUCTHUKH Ta PeECTpaliiHi JaHi;

- PO3MIp YaCTKH y KamiTanui IPUIUIHUX 0Ci0, IOB’s3aHuX Ta adilifioBaHUX 3 HUMH OCi0, iHpOpMAaIlis PO KUIBKICTh Ta PEKBI3UTH
L[IHHUX NAarepiB, SIKKMHU BOJIOJI€ Cy0’€KT;

- JlaHi, II0 BUMArarThCs 3aKOHOAABCTBOM y cdepi 3aiiicHeHHs (piHaHCOBOrO MOHITOPHHTY, 3 THX, 110 HE HaBEACHI BUIIC;

- iHmi BimomocTi, MeTa 0OpOOKM SKHX CHIBIaJgae 3 METOI OOpOOKM NEepCOHANBHHMX AAaHUX, Ta SKi OyoyTh HalaHi cy0’eKToM
caMocTiitHO abo oTpumaHi baHkoM y mporieci 6aHKiBCBKOTO 0OCITyTOBYBaHHS.

VY Oyap-skoMy BHNAJKY, CKJIaja Ta 3MicT 3i0paHux mpo Kiienra BaHKOM MepCOHAIBHUX AaHUX MICTHTBCS Y NMEPBUHHHX JUKEpEIax
Bimomocrel mpo KitieHTa, 30KkpeMa y BHaHUX Ha HOTo iM’sl TOKYMEHTaX, MiANMHUCAaHUX HUM JOKYMEHTaX, BiJOMOCTsX, o KiieHT Hangas
Banxy mpo cebe.

17.3. VY Bunanky, SKIO HamaHHA Oyab-sikoi bBaHKIBChKOI mociayrd mnependadae mnpoBeneHHs baHkom OiomeTpuyHOl
inenTudikanii oomuyus Kiienra, Taka Giomerpuyna inentudikais BigOyBaeThbCs MIIIXOM 31ilicHEeHHs baHkoM 3amucy 6i10MeTpUYHUX JAHUX
obmmyust Kiienra no 6iomerpuuHoi cuctemu ineHtudikarii banky. KonkperHuii cnoci6 3amucy Bu3HayaeThesi baHKOM Ta 3aleXHTh Bij
TEeXHIYHUX MOKIUBOCTEl baHky.

Slkmo HajaHHA BiAMOBiNHOI BaHKiBCHKOI OCITYTH nepeadavae npoBeneHHs bankoM OioMmeTpudHoi ineHTHdiKAIl 0Ommuys Kirienra,
[UISIXOM YKJIaJIeHHs BifmoBinHoro JloroBopy npo HamanHs bankiBcekoi mocmyru KimienT Hamae banky cBiif 0e3yMOoBHHI Ta O€3BiqKINIHUI
JIO3BLT HAa OTPUMAHHS Ta OOpoOKy (30MpaHHs, 30epiraHHs, BHKOPUCTAHHS, HAJaHHS, PO3IIOBCIO/PKEHHS Ta IOMIMPEHHS) 0iOMETpHUIHHX
nmanux oommuust KitienTa i HaganHs BinnoBigHoi bankiBchkol mocmyru KimieHTy Ta y BUMaakax/wis ineit, nependaueHux posaiiamu 16 ta
17 YBO.

PO3I1JI 18. BACTEPEXKEHHS ITPO HEJOBPOCOBICHY JIAJIBHICTH

18.1. I[Ipu BuKOHaHHI CBOIX 3000B's13aHb 3a JloroBopoM CtopoHw, ix [IpeacTaBHuKH, a Takox adinifioBaHi 0coOH Ta npaniBHUKN
banky:

a) He BUIUIAYYIOTh, HE TIPOIIOHYIOTh BHIUIATHTH 1 HE J03BOJIAIOTH BUIUIATY OyAb-SIKMX TPOIIOBHX KOIITiB a00 IIHHOCTEH, IpsAMO 91
OTIOCEePEIKOBAHO, OyIb-sIKUM 0co0aM IUIsl 3MiHCHEHHS BIUIMBY Ha il YM PIlICHHS IHX 0Ci0 3 METOI0 OTPUMAaHHS OyIb-SKNX HETTPaBOMIpPHUX
HepeBar 4 JOCATHEHHS Oy/Ib-sIKMX HEPaBOMIpHHX LiJICH;

0) He BUMHSIOTH i, O KBaNi(iKyIOThCS YUHHIM 3aKOHOIABCTBOM YKpaiHU SIK TaBaHHS/OTPUMAHHS Xabapa, KOMepIiiTHUH i JKy,
a TakoX (B) HE BUMHSIOTH [iif, III0 MOPYNIYIOTh BUMOTH YHHHOTO 3aKOHOJIABCTBA YKPAiHH Ta MDKHAPOAHUX aKTiB PO MPOTUIIO Jeraizamil
(BIIMMBAHHIO) JIOXOJIB, OfiepKaHHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Ol MacoBOro
3HUILICHHS.

18.2. CropoHH 3000B'3yI0ThCS JOTPUMYBATHCSA BUMOT aHTHKOPYMIIIHHOTO 3aKOHOMABCTBA W HE BKMBATH KOMHHUX Mid, sKi
MOXKYTh TIOPYIINTH HOPMH aHTHKOPYMI[IHOTO 3aKOHOABCTBA, Y 3B'I3Ky 3 BUKOHAHHSM CBOIX MpaB abo 000B's13KiB 3rifHO 3 JloroBopamu, y
TOMY 4YHCII, aje He OOMEKYIUYHCh, He POOMTH MPOMO3MILIH, HE CAaHKI[IOHYBaTH, HE OOIIITH Ta HE HA/JABaTH HENPAaBOMIPHY BHIOLY B
rpomoBiii abo Oyap-akiid iHmWIKH ¢Gopmi (ismyEMM abo IOpUAMYHUM ocobaMm (y TOMYy YHCIi, aje He OOMEXKYIOUHCh, NPHUBATHUM
MiAPUEMCTBAM, OpTaHi3alisM, OpraHaM JAep)KaBHOI BIAIM Ta CaMOBPSIYBaHHS, yCTAaHOBaM, IEPKaBHUM CIyKOOBIAM) abo ix
HpEICTaBHUKAM, a TAaKOXK He BUMHATH JIiii a00 Oe3/1isTIbHOCTI, B TOMY YHCII, ajie He BUKIIIOYHO, 3 BUKOPHCTAHHIM HaJaHHUX IM IIOBHOBa)XXCHb
B iHTepecax Tiel uM iHIIO1 CTOpOHH Ta/abo B iHTepecax TpeTix ocib Bcyneped inTepecam Cropin ado oxHiei i3 Cropin.

18.3. VY pasi nopymenas CTOpoHOI0 3000B'si3aHb YTPUMYBATHCS BiJl BHIIC BKa3aHUX 3a00pOHEHHX i, iHmma CTopoHa Mae
NpaBo po3ipBaTu Oyab-sKMH ykiaaaeHuid J[oroBip B OXHOCTOPOHHBOMY IOPSIKY MOBHICTIO a00 B YacTHHI, HaJiCNABIIM INHCbMOBE
HOBIiIOMJICHHSI TIpo po3ipBaHHs JloroBopy Ha IOpuauuHy/momrtoBy azapecy iHmoi CropoHu. B mpomy Bumanky BimmoBiauuit Jlorosip
BBaXKa€ThCsl po3ipBaHuM uepe3 10 kaneHIapHUX [IHIB 3 JaTH BiANpaBICHHS BiIOBIIHOTO MOBiIOMIIEHHS Mpo Horo po3ipBanus. CTopoHa, 3
yrel iHiOiaTUBU Oyi0 po3ipBaHo J[oroBip BIAMOBIAHO A0 MOJOKEHH IBOTO PO3ILTY, Ma€ IMPaBO BUMAaraTH BiALIKOAYBAaHHS pPealbHOTro Ta/abo
MOTEHLIHHOTO 30MTKY, 10 BUHHUK B PE3YJIBTaTi TAKOTO pO3ipBaHHsA, MpU HboMy 30uTKH CTOpOHI, 0 mopymmia Bka3aHi nyHkta Y/bO, He
BI/IIIKOZIOBYFOTBCS.

18.4. CropoHn npuiiMaloTs Ha cebe 3000B's13aHHS HeraifHo (ane He mi3Hime 1 poOo4oro oHS 3 MOMEHTY BHSBICHHS BUIIAJIKY)
inpopmyBaTn omHa omHY Npo (aKTH BHIAJIKIB (B TOMY YHCII MOTEHIIHHUX), 3a3Ha4eHuX B IL.IL. 18.1 Ta/abo 18.2, nursixoM HampaBIeHHS
iH(pOpMAaLifHOTO ITOBIJOMJICHHS Ha €IeKTPOHHY HowuTy CTOPOHHM, IPOTH SIKOT OyJIO HaNpPaBJICHO MTOPYIISHHS, @ TAKOX Y ITOPSIIKY 1 TepMiHH,
noroykeri Croponamu, Hagati CTOpPOHI, CTOCOBHO sIKOi BiOyJI0CS MOpYyLIEHHS, BiIOBIIHI 1aHi 1 Joka3u. 3i cTopoHH BaHKy enekTpoHHOI0
azpecoto mnomtu € compliance@creditdnepr.com. Y pasi HemoxiauBocTi noBimomiieHHs: KilieHTa €J1€KTPOHHOIO MOLITOK (BiICYTHICTH
aKTyaJIbHOI eJIEKTPOHHOI IOIITH TOII0) baHk Hampasisie NOBIIOMICHHS OHUM i3 COC00iB, 3a3HaYeHuX y ab3auax 1-4 mynkry 2.7 YBO.

PO3J1J 19. TPABA TA OBOB’SI3KU CTOPIH

19.1.FAHK MAE€ ITPABO:

19.1.1. BurpeOysaru Bin Kmienra noxymentu Ta indopmamito (odimiiHi JOKyMeHTH), HEOOXiHI IS 301HCHEHHS HOT0 HAJICKHOT
nepeBipkH, y ToMy umcni [nentndikanii, Bepugikanii Kiienra ta fioro IIpeactaBHuKiB, 3’siCyBaHHS CyTi Ta METH HOTo (hiHAHCOBHX
omepalliii, (HiHaHCOBOTO CTaHy, a TAKOX JUIs HAJIG)KHOTO BUKOHAHHS BaHKOM iHIIMX BUMOT 3akoHOAaBCTBa y cdepi [IBK/DT.

19.1.2. He BUKOHYBaTH pO3paxyHKOBI JJOKyMEHTH / Jopy4eHHs / po3nopspkeHHs KitieHTa Ha IpoBeIeHHs orepaiil y BUMaaKax:

- BHSBJICHHS TIOMUJIKH Y TUIATDKHUX PEKBI3HUTAX;

- 3alOBHEHHs PO3PaXyHKOBOTO JOKYMEHTA / IOPY4EHHs / PO3IOPAIKEHHS i3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH;

- BigmoBu KiieHTa Bix HamaHHs a0o IpH HaJaHHI HETIOBHOTO MEPETiKy TOKYMEHTIiB Ta/abo oOcary iHdopmarii, o BUMararTbes
bankom;

43


mailto:compliance@creditdnepr.com

YHiBepcanbHHI TOTOBip OaHKIBCHKOTO 00CIYTOBYyBaHHS KIIi€HTIB — Qizuunmnx ocid y AT «BAHK KPEJIUT JJHITIPO» (Bepcis 23.5)

- SIKIIO PO3PaxXyHKOBUH NOKYMEHT / nopydeHHs / posmopsipkeHHs Kiienra ta/abo iioro Bukonanusi bankom cymepeuats a6o
3a00pOHEHI YNHHHUM 3aKOHOJABCTBOM YKpaiHHU;

- SIKIIO PO3PaxyHKOBHH [OKyMEHT / JOpYyYeHHs / pO3MOPSUDKeHHS TIependadae 3aiiCHEHHs orepamil, y4JacHUKOM abo
BUTOJI00ZICPXKYBAYEM 32 SKOIO €:

a) ocolwu, sIKi BKIFOYCHI 10 MEPEITiKy TePOPHCTIB;

0) ocobu, 110 IiOTh Big iMeHi a00 3a JOPYUYCHHSM 0Ci0, SIKi BKIIFOYCHI J0 MEPETiKy TEPOPHUCTIB;

B) 0CO0H, SIKMMH TNPSIMO 200 OTMOCEPEIKOBAHO BOJIOJIIOTH YW KIHIIEBUMH OcHE(illiapHUMH BIIACHHKAMH SKHUX € OCOOH, SKi BKIIIOYCHI
10 TIEPeJTiKy TEPOPHCTIB;

- SKIIO  PO3PAaXyHKOBUH JOKYMEHT NOpY4YeHHs / pPO3MOPSDKEHHsS Iependadae IepepaxyBaHHs KOLITIB Ha KOPUCTh OCOOH,
3a3HaYCHOI B CAaHKIIIMHUX criuckax Paau HamioHaapHOT Oe3meku i 000poHu YKpaiHu, 10 SIKOT 3aCTOCOBAHO BiMOBIHI THITH CaHKIIIH;

- SIKIO PO3PaxyHKOBHUIl JOKyMEHT / NOpy4YeHHs / po3MOpsKeHHs nepeabadae 3aiCHEHHs omepaiii, HPOBEICHHS SIKOT, HA TyMKY
banky, npu3BoguTh 200 MOXKE NPHU3BECTH /O MOPYIICHHS HOPM YMHHOIO 3aKOHOAABCTBA YKpaiHM Ta/abo 3aKOHONABCTBA 3 MPHMHLHUIIOM
EKCTPaTepUTOPIATBHOCTI.

Binnosiganeraicte baHKy mIOm0 MepeBipKH NPaBHIBHOCTI 3allOBHEHHS PEKBI3HUTIB PO3PAXyHKOBOTO IOKYMEHTa OOMEKYHOTHCS
HEOoOXiTHICTIO 31HCHEHHS IePEeBIPKY JINIIE THX PEKBI3UTIB, IO YITKO BU3HAYEHI YNHHUM 3aKOHOAABCTBOM YKpaiHH.

19.1.3. IlpmsynuHuTH mpoBeAeHHs ¢iHaHCOBOi omepamii y pa3i BusBieHHs baHkoMm iHdopmarii, mo morpebye MogaIbIIOro
aHaJi3y Ha MpeAMeT HeoOXiMHOCTI BXKHUTTA BaHKOM NEBHUX Iil 3 METOI0 BHKOHAHHS HMM OOOB'SI3KIB 3akoHomaBcTBa y ctepi [IBK/ODT,
30KpeMa y pa3i aBTOMAaTHYHOIrO 30iry JaHWX ydacHHMKa (iHaHCOBOI omepaiii 3 AaHUMH OCOOM 3 Tepeniky TepopuctiB. Ilix yac
NpPU3YIHUHEHHS Onepaliil 3 3a3HadeHHx migctaB bank oOnikoBye (iHaHCOBY omeparito 3i CHHCaHHS KOIITiB — Ha IIOTOYHOMY paxyHKY
KiienTa; i3 3apaxyBaHHS KOLITIB — Ha OKPEMOMY aHAJITUYHOMY paxyHKy 2909 «lHmia xpeauTopchka 3a00proBaHiCTh 3a ONEpalisiMH 3
KIIEHTaMm».

19.1.4. BigMoBUTHCS BiJ IPOBENEHHS OTEpAIlii y HACTYITHUX BHIIAAKAX:

- SKIOIO Taka OIepallisi MICTHTh IHAWKATOPH MiJO3PLIOCTI BIAMOBIMIHO 0 BHYTPINIHIX JOKyMEHTIB BaHKY, IO OMHCYIOTh MUTAHHSI
ynpasiiHHS pusukamu y chepi [IBK/OT;

- SIKIIO TIPOBEAEHHs Takoi omepanii yepe3 baHk, Ha HOTO IyMKY, IPH3BOJUTH a00 MOXE NPHU3BECTHU 0 MOPYIIEHHS HOPM YHHHOTO
3aKOHOJIaBCTBA YKpainu, y Tomy urcii y chepi [IBK/DT ta/abo 3akoHOAaBCTBA 3 MPUHIIUIIOM €KCTPATEPUTOPiaTbHOCTI.

19.1.5. BiamoBuTH Yy HaJgaHHI OKpeMHX a00 BCiX BaHKIBCBKHX MOCIYT, a y pa3i HasBHOCTI paHillle YKIaIeHHX JAOTOBODIB MPO
HagaHHsd bBaHKIBCBKMX TMMOCIYr — BIAMOBHTH Yy HaJaHHI OKpeMHX abo BCiX MOCHyr 3a HUMH Yy pa3i HeHamgaHHs KiieHntom
nokymeHTiB/iHdopmarii, mependadenux myHkroM 19.4.1 YIBO no orpumanns Bin KiieHTra HEOOXiZHUX HaHUX.

19.1.6. BigmoBuTHCS BiZ BCTaHOBICHHS (MIATPUMAHHSA) MAUTOBHX BiZHOCHH/BIAMOBHTH KilieHTy y BIAKPHTTI paxyHKY
(oOcmyroByBaHHI), Y TOMY YHCII IDISXOM PO3ipBaHHS IUIOBHX BiTHOCHH, 3aKPUTTS PaxyHKY/BIIMOBHTHCS BiJ MPOBEACHHS (iHAHCOBOT
orepanii y pasi:

- sKIIO 3xiiicHeHHs [nenTndikamnii Ta/ado Bepudikanii Kitienta € HeMoxximBuM abo sKIo y banky BHHHKAIOTH CyMHIBH CTOCOBHO
TOTO, 1[0 0c0o0a BUCTYIAE BiJl BIACHOTO iMEH;

- BcTaHoBJIeHHs KIlieHTy HENPUIHATHO BHCOKOTO piBHS pH3MKy abo HeHamaHHs KiieHToM HeoOXimHuMX mis 3aificHenHs HanexHol
nepeBipku KitieHTa JOKyMEHTIB 4H BiOMOCTEHi;

- BUHHMKHEHHS MiJO3pH, IO BOHM MICTATh O3HAKH BUYMHEHHS KPHUMiHAJBHOTO NPABOMOPYLICHHS, BH3Ha4eHOro KpuMmiHambpHHM
KOJEKCOM YKpaiHu;

- noxanHs Kiientom um oro [IpeacrtaBHHKOM HemOCTOBiIpHOI iH(popmarmii abo momaHHs iHpOpMAIii 3 METOX BBeIeHHs baHKy B
OMaHy;

- SKIIO 3ailicHeHHs [neHTndikamii ocobu, Bix iMeHi abo B iHTepecax sSKOI MPOBOAWTHCS (hiHAHCOBA OIepalis, Ta BCTAHOBICHHS
BUTOZI00/IepIKyBada (BUrooHa0yBaya) 3a (piHAaHCOBOIO OIEPALIIEI0 € HEMOXKIIBUM,

- skmo KiieHToM He HamaHi JAOKYMEHTH Ta/abo BimomocTi 3rimHo 3 Bumoramu FATCA Ta 3a HasBHOCTI iHIIMX OOCTaBHH,
nependauennx FATCA.

19.1.6.1. PimmenHss mnpo pos3ipBaHHS MOUIOBUX BIZHOCHH OQOPMIIOETHCS  BIAMOBIAHUM BHYTPILIHIM  PO3MOPSIKEHHAM
BignoBizanpHOTO mpaniBHUKA 3a MPOBEACHHS (HiHAHCOBOTO MOHITOPHHTY. Y 3a3HaU€HOMY pillIeHHI MiCTUThCA iHPOpMaLis Ipo NPUCBOEHHS
KiieHTy HeMpUIHATHO BUCOKOTO PiBHS PU3UKY, OJIOKYBaHHS BUIATKOBUX (piHAHCOBHUX Omepailii 3a BciMa paxyHkamu KiieHra.

19.1.6.2. 3ammmky KomTiB 3a paxyHkamu KiieHTa MOXXyTh OyTH HepepaxoBaHi Ha paxyHku KirieHTa, 1o BiIKpHTi B iHIIMX OaHKax,
a00 MOBEpHYTI HOro KOHTpareHTaM. SIKII0 cyMa 3ajHIIKy KOIITIB Ha paXyHKy MeHmIe abo nopiHioe 1 000 rpuBeHs (eKBiBaJIeHT 3a3HAYECHOT
CyMH y IHO3eMHIH BaJIOTi), BoHa Moke Oyt BumaHa KilieHTy roriBkoto. B iHmIOMy Bumanky y pasi nmpuiHATTS baHKoM pimieHHs mpo
po3ipBaHHs AiTOBHX BimHocHH 3 KitieHTOM 3a00pOHEHO BHAaBaTH 3aJMIIKHM KOLITIB 3 paxyHKiB, II0 Hanexarb Kii€eHTY, y TOTiBKOBOMY
BUIVIAAL

19.1.6.3. Ilpu posipBanHi ainoBux BingHOcuH 3 KimienToM BiamosigHo 1o 1. 19.1.6 bank 3akpuBae BiINOBIAHNI paxyHOK Y HOPAIKY,
BcranoBineHoMy poszinom « BIIKPUTTA TA OBCJIYTOBYBAHHA [IOTOYHUX PAXYHKIB».

19.1.7. 3amoposutn aktuBu KirieHTa, SKIIO HOro BHECEHO IO MEPENiKy TEPOPHUCTiB, ab0 0Ci0, CTOCOBHO SKHX 3aCTOCOBAHO
MiKHapOoHi caHkii (nam — [lepernik TepopucTiB).

19.1.7.1. 'V pasi 3amMopokeHHs akTHBIB BigmoBigHo 10 1. 19.1.7 mporo Y/IBO bank 00miKoBy€e 3aMOpOKEeHI KOIITH Ha BiIMOBITHAX
paxyHkax KirieHTa, KOIITH SIKOTO 3aMOPOXKYIOTHCS; B IHIIMX BHIIAJKaX — HA OKPEMOMY aHAJITHYHOMY paxyHKy 2909 «IHma kpenuTopchka
3a00proBaHICTh 3a OIePaLlisiMU 3 KIIIEHTaMI).

19.1.8. TloBimomutu KiienTta npo 3aMopokeHHs f10ro akTHBIB y pa3i orpumaHHs Bix KitieHTa MHCEMOBOTO 3aITUTY.

19.1.9. Posmopo3utu aktuBu Kitienra:

- He Mi3HiIIe HACTYMHOTo poOovoro aAHs 3 1HA BukItoueHHs Kiienta 3 [lepeniky TepopHcTiB;

- He Mi3Hille HACTYIHOTO po00odYoro IHS 3 AHS HagxomkeHHs Bifg CimyxOu Oesmnekn Ykpainu iH(opmarii mpo Te, mo ocoda, ska Mae
Take came abo cxoke Tpi3BHUIe, iM's, IO OarThkoBi, sk 1 KimieHT, BkroueHuit 1o [lepemiky TepOpHCTIB Ta aKTHBH SKOI CTald 00'€KTOM
3aMOpOXKEHHSI, 32 pe3yJIbTaTaMH NePeBiPKU He € BKIIFOYEHOIO 110 3a3HadeHoro Ilepeniky TepopHcTiB.

19.1.10. 3ynuuuTH diHaHCcOBI oneparii KiienTa y pasi:

19.1.10.1. BUHUKHEHHS MiZ03pH, IO BOHHM MICTSATh O3HAKM BUMHEHHS KPUMIHAJIBHOTO INPABOIOPYIICHHS, BU3HAYEHOTO
KpuminanesHUM KofieKcOM YKpaiHH.

19.1.10.2. Hanxomxkenns BignosigHoro pimenHs CrieriajgbHO YIOBHOBa)XEHOTO OpraHy Ha CTPOK, BU3HAYCHHUH Y LbOMY
piteHHi.
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19.1.11. TloBimomutu KiieHTa Ha #Oro MUCHMOBHI 3aIMT PO HOMeEP Ta Jary pimeHHs CreniagbHO YIOBHOBaXXEHOTO OpraHy Mpo
3yHNHHEHHS/TIPOAOBKCHHS 3yIMHCHHS (iHAHCOBUX OIEPAILil.

19.1.12. Bumararu Bix KiieHra BiAmkomyBaHHS JOKYMEHTAJIbHO MiATBEPIXKEHHX BHUTpAT Ta/abo 30UTKIB, 3aBaHuX bBaHky y
3B’SI3KY 3:

19.1.12.1. Topymennsim Kiienrom ymoB YIBO. Craryearu 3 Kiienta HeycToliky (mTpad, MEHIO) 32 HEBUKOHAHHS YH
HEHaJIe)KHEe BUKOHaHHS yMOB YBO.
19.1.12.2. Tlopymennsm Kiientom HOpM 3aKOHOZABCTBA 3 INMPHUHIMIIOM EKCTPATEPHTOPIANBHOCTI. Y TaKOMy BHIAIKY

Kiienr 30608's13anuii BiqmkoxysaTy banky yci 30MTKH Ta BUTpaTH, 10 OHECEHI OCTaHHIM Y 3B’sI3Ky i3 HenpaBoMipHUME Aismu KiieHra.

19.1.13. 3pilicHIOBaTH IPUMYCOBE CIIMCAHHS y BUIIAJIKaX, IIepea0aueHNX HOpMaMH YHHHOTO 3aKOHOAABCTBA YKpaiHU.

19.1.14. Hagncunaru moigomieHHs Ta/abo HajgaBatu iHdopmauito Kiienty 3 muranp oOciyroByBaHHs BaHKIBCBKHX HOCIYr Ta
iHpopmarifo npo HOBI bBaHKIBCbKI MOCIYyrd 3a aApecor Micis mpoxuBaHHsS Ta/abo OcHOBHHM HOMepom/Jl0naTKoBUM HOMEpPOM.
[Migmucannsam 3asBu-3rogu KiieHT Hagae cBOXO 3rogy Ha OTpuUMaHHs Bin banky iHdopmarii y mopsaky Ta o0cs3i, 00yMOBICHOMY LM
myaktoM YJBO.

19.1.15. InimitoBatu 3HATTS 03HaKH OcHOBHUIT HOMep/JlonaTKOBUIT HOMEP 32 YMOBH ITiAO3PH OO IX KOMIIPOMETAIIIi TOIIO.

19.1.16. V Bumaxky 3niificHenns ApreHtudikamii Kiienra y mopsaxy, nependadenomy M Y BO, BHyTpilIHIMH TOKyMEHTaMHU
Banky, y ToMy 4mcIi 32 yMOBH, SIKIIO 0c00010, sika npeacTaBmiacs KiientoM, Ha3Bana CioBo-nmapons, Hagane Kimienrom banky, bank mae
IpaBO Ha MiJCTaBi po3nopspkeHHs, nopydeHHs Kiienra, mo Kiient Hanae banky nuisxom npuennanss no YJBO, HamaBatu oco0i, sika
HazBasa CrioBo-mapoJb, iHopmaiito npo OaHKiBChbKi omepaitii KiienTta, mpo cymu komTiB Ha Paxynkax KitieHTa, 37iiiCHIOBATH, 3yTTHHATH,
NPUINKHATH OIepalii 3a pO3MOPSIKEHHSIM Takoi 0COOH, SKIIO 3TiJHO 3 BHYTPIIIHIMH JOKyMEHTaMH bBaHKy, YMHHAM 3aKOHOJABCTBOM
VYkpainu 37iiiCHeHHS, 3yNWHEHHS, IPUIMHEHHS TaKUX OINEepaliii MOKJIMBE Ha MiJCTaBi PO3MOPAIKEHb, HATAHUX Y TelIe()OHHOMY PEXUMI.
KiienT moromxkyetscs, mo ycs iHdopmanis, mo Oyra moBigomiieHa 3 HOMepa TenedoHy, mo 3a3HaueHo K OCHOBHHIA HOMEp TeneoHy
Kiienta, oco0i, ska npaBuipHO HasBasa CIOBO-TIapoiib, BBAXKAEThCS HAIaHOK Ha BUMOTY Ta 3 A03Boiy KirieHTta, a omepariii,
iHII{OBaHI/3yIMHEHI Takol 0co00r, € omepamisMy, iHiniiioBanumu/3ynuHeHHMH KimieHTroM. KitieHT 3000B’s3aHuil 3a0e3nednTH
HeposroomenHs Crosa-mapoisi. KitieHT rapaHTye, mo 0co6a, sika mpaBHIbHO Ha3Basa CII0BO-IIapoIIb, MA€ MPaBO OTPUMYBATH 3alIUTYBaHy
indopmamito npo G6aHKiBChKi omepaii, Paxynky Kiienra, iHil[iroBaTn IpoBeieHHs/3yNIMHEHHs OaHKIBChKUX omepaniil. KitieHT ycBizoMimoe
Ta MOTOKYEThCS 3 ICHYBaHHSIM MOXIJIMBOCTI HECAHKI[IOHOBAHOTO JIOCTYITy TpeTiX oci0 mo iHdopmanii Mmoo OaHKIBCBKHX OHeparii,
PaxynkiB Kirienta a0o 31iliCHEHHS/3yIMHEHHsS OIEpaliid, y TOMy YHCIi Yy BHUIAJKaX, KOJIM TaKUM 0c00aM BHIIAJKOBO CTaHE BiZIOMO
CrnoBo-maponb. Y Takux BHMajakax baHK He Hece BiANOBINAIBHOCTI 3a po3rojomieHHs iHdopmarii, 3AiHCHeHHS, 3yNUHEHHs OMeparii i
KiienT He MaTuMe 10 baHKY >KOAHUX TpeTeH3iH.

19.1.17. BigmoButHu y HaganHi iH(popMalii, 3nificHeHH], 3yTHEHH], TPUIIMHEHH] Onepaii, Ko ocoba, mo 3BepHynacs 10 baHky,
nmpaBWIbHO Has3Bana CIOBO-Taponb, aje SKIo B oneparopa KoHTakT-IeHTpy BHHUKIN CyMHIBM Ha erami ABreHTH(ikamii Kiienra y
Tesne)OHHOMY pexkuMi (Tojoc He BinmoBinae Biky Ta crari Kimienra; aytn mo TenedoHy romoc iHIIO! JIIOAWHH, SKa Iifkasye iHdopMamio
0co0i, mo TenedoHye, 3 iHmux npuanH). Oneparop KoHTakT-IeHTpy Mae MpaBo MOCTAaBUTH JOJATKOBI IIMTAHHS IIOA0 NEPCOHAIBHUX JAHHUX
Kuienra. Skmo npaniBank KoHTakT-IEHTPY HE OTpUMYE BIIEBHEHOI Ta BipHOI BiJIIOBi Ha JOAATKOBI MUTAHHS, TO Ma€ MPABO BiJMOBHUTH
0co0i, 110 TenedoHye, y BUKOHAHHI, 3ylIMHEHHI, TPUIIMHEHHI omnepaniil, HagaHHi iHdopmanii.

19.1.17.1. BusHauaté i KOHTpOJIOBaTH HampsiMu BukopucTanHs KiieHtom rpomoBux komTiB Ha Paxynkax Kiienra i
BCTaHOBIIIOBATH 1HII 0OMEXEHHS HOTO MpaB y BUMAIKAX, epeAdadeHNX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

19.1.17.2. HanmaBatu nmomaTkoBi pekoMeHAaLii MO0 MpaBMi Oe3MEeKH MPOBEAEHHS omepaliid 3a PaxyHkamu abo min gac
OTpPHUMAaHHS HIIUX ITOCITyT/CepBiciB Bi baHKy NUISXOM HampaBieHHs BiIMOBIIHAX MOBIOMIICHb Y IOPSIIKY, Bu3HaueHOMY 11.2.7 Y/IBO.

19.1.17.3. VY Binninenni banxy, B Tomy umcni y npumimenHi Cxosumia CeiidiB Ta Ha HDIIXy OO HBOTO, BECTH
BIZIGOCIIOCTEPEKEHHS, 1 yKIaneHHAM Oynb-sikoro JloroBopy KiieHt Hajmae 3romy Ha 3xiiicHeHHs baHkoM BineocmocTepesxkeHHS 3
peecTpaliiero Ta apxiBali€ro BiIcOCUTHAITY 3 BiZlcOKaMep.

19.1.18. VY pasi nananus Kpeaury:

19.1.18.1. He BuxonyBaru Oyab-sikux Bumor KiieHrta, y Tomy uncii He HagaBatu Kpeaut Kiienty, SIKIo Taki BUMOTH Ta
BurMHeHiI baHkoMm nii Ta omepamii MOXYTh MPU3BECTH A0 MOPYIICHHS BaHKOM YHMHHOTO 3aKOHOAABCTBAa YKpaiHM, OaHKIBCHKHUX IPABHII Ta
(ab0) 3BMUaiB a0 10 mopymeHHs 30008’ s13aHp KiienTa 3a Kpeautaum goroBopom abo inmmMm JJoroBopom 3 bankom.

19.1.18.2. Ha mincrasi ¢inancoBoi iHdopmanii aHamizyBaTH KpeIUTOCHPOMOXHICTh Kili€HTa, NPOBOTUTH IIEpeBipKy
¢inancoBoro cranmy Kimienra, a y pasi morpebm — 1 IONEpenHIO IEpeBipKy 3acTaBHMX MoximBocted KilieHTa Ta Tperix ocibd
(3acTaBO/AIliB/IMOTEKOIABIIIB/TIOPYUUTENIB), I BHOCHTH MPOMO3MIIi MPO MOJANbIIi B3a€MOBITHOCHHU 3 KIIi€EHTOM Ta TaKUMH TPETIMHU
ocobamu.

19.1.18.3. Bumararu Bin KiieHTa HagaHHs JTOKyMEHTIB, 110 IiATBEp/XKYIOTh BUKOHAHHS yMOB KpenutHoro poroBopy, qaHi
[po HOro MIaToCIPOMOKHICTh, Y TOMY YHCII PO HAIEKHICTh HOMY Ha MpaBi BIACHOCTI MaifHa, PO po3Mip 3apoOiTHOI MIaTH/IOXOAIB Ta
iHITy iH(GOPMAIIIO 3 METOI aHaJi3y cIpoMOXKHOCTI KitieHTa cBo€4acHO BHKOHATH 3000B’s13aHHS 32 KpenuTHUM JOroBOpOM, OTPUMYBATH L
JIOKYMEHTH Ta JJaHi BiJl TpeTiX 0cid, MPOBOJHUTH MEPEBIPKY LIJILOBOTO BUKOpPHCTaHHS KpeauTy.

19.1.18.4. Bumaratn Bin Kiienta HamaHHS 3a0esnedeHHS 3000B’s3aHb (y TOMY YHCII JONATKOBOTO) y BHIISAL
3aCTaBU/IMOTEKN Ta/ab0o MOPYKH TPETHOI 0COOH 3 HaIEKHHM O(QOPMIICHHSM BilIIOBIIHUX JIOTOBOPIB y BUITAJKy BHHUKHEHHS 00CTaBUH, 10
CTaBIATH MiJ CyMHIB TNoBepHeHHs Kiientom orpumanHoro Kpenauty, a0o 3arpo3m BTpaTH HAJIEKHOTO Ta JOCTaTHHOTO 3a0e3NedeHHs
BUKOHAHHS 30008 si3aHb KitieHTa 3a KpemuTHUM TOTOBOPOM.

19.1.18.5. 3a paxyHOK KOLITIB, 1[0 HANpaBISIOThCS Ha moramieHHs 3aboproBanocti Kimienrta 3a KpemnutHuM noroBopom
BIZIIKOAYBAaTH CBOi BHUTpAaTH/30MTKH, TIOB’si3aHi 31 3MmiHOIO abo posipBanHsiM KpemutHoro moroBopy Ta/abo moroBopy(-iB)
3aCTaBH/IMOTEKU/TIOPYKH Ta IHIIMX JOTOBOPIB, YKIaAeHWX BinnoigHo a0 KpemutHoro morosopy um YBO abo y 3B’A3Ky 3 HHMH,
BUTPATH/30UTKH, 10 BUHUKJIH y 3B'A3KY 3 OIUIATOIO TOCIIYT, IO HaJaHi uu OyayTh Ha/laHl y MaiilOyTHbOMY 3 METOFO pealizamii mpaB banky 3a
JIOTOBOPOM (-aMH) 3aCTaBH/iTIOTEKH/ TTOPYKH Ta IHIMMMH JOTOBOPAaMH, YKJIAJeHUMH BiAmoBigHo 10 Kpenutaoro norosopy ado YIBO, abo y
3B’513Ky 3 HAMH. Jl0 TOCIyYT, BU3HAYEHNX Yy [[bOMY IYHKTI, BITHOCSATECS 30KpeMa, ajie He BUKIIOUHO: MPEJICTaBHUITBO iHTepeciB banky y
Cymi 1 mepejt TpeTiMu 0cobaMH i T. 1.

19.1.18.6. Iepenasaru (BizcTymarn) mpaBa BUMOTH 3a KpenuTHHM NOroBopoM i Oynb-siKy IOB's3aHy 3 HUM iH(oOpMaIlio
TpeTiit 0cobi BiANOBIIHO 10O 3aKOHOAABCTBa YKpaiHu Oe3 omepxaHHs 3roxu KiieHta Ha BuMHEHHs Takoi nepenadi (Bizcrymienus). Kimienrt
3000B’s13y€ThCsl BUKOHYBATH CBOi 3000B’s13aHHSI Iepe/] HOBUM KPEIUTOPOM ITiCIIs TOBiJOMIICHHS TIPO MEPeXi/ MpaB BUMOTH.
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19.1.18.7. 3ayyyaTH KOJIEKTOPCHKY KOMIIAHIIO JUIsi BpEryJIIOBaHHS IpOCTpodeHoi 3aboproBaHocti 3a KpeautHum
J0TOBOPOM 3 JOTPUMAHHAM BUMOT YHMHHOI'O 3aKOHOAAaBCTBAa yl(pa.fHI/I.
19.1.18.8. V pasi nopyueHHst yMoB KpequTHOro 10roBopy oo crpaxyBaHHs IPEeMETy 3aCTaBH/iOTEKH, 3AIHCHATH TaKe

CTpaxyBaHHS 3a BIACHHH paxyHOK. Y TakoMy BHMaaKy KiieHT 3000B’s3aHUI BIOIIKOXYBaTH Ha BUMOTY baHKy BHTpaTH, IOHECEHI HUM Y
3B’SI3KY 13 CTpaxXyBaHHAM MPEIMETY 3aCTaBU/iOTECKH.

19.1.18.9. IIpuiimaru 3a mopydeHHsiM (3romoro) Kitienra moramenns 3aboproBaHocTi 3a Kpemutom Bix Tperix ocib, mo
nirfote Bix imeni Kiienta. s mporo koxkHa TpeTs ocoba, sika 3BepHynack 10 baHky 3 MeToro moramenHs 3aboproBaHocti Kiienra 3a
Kpexnntom Ta skiii Bimomi pekBisutu KpemutHoro noroBopy Ta iHma iHdopmaris, HeoOXixHa Ui 31ifiCHEHHS TaKOro IOTalleHHS,
BBa)KA€ETHCS TAKOIO, 0 i€ 3a Jopy4yeHHsM (3romoro) KiienTa, a moBimomiieHus KiieHToM TpeTiii 0co0i 3a3Ha4eHOi iHpopMaIlii BBAKAEThCS
nopyueHHsM (3romoro) KitienTa Ha moramieHHs 3a00proBaHocTi 3a fioro Kpeaurowm miero TpeThoro 0coboro Bia iMeHi Kitienra.

19.1.19. VY pa3si po3mimenns Braany:

19.1.19.1. BuxopucroByBaru rpomosi xomTu KimieHra Ha BrimagHoMy paxyHKy MPOTATOM CTPOKY 3ailydeHHA Bxiany, 3a
KOPUCTYBaHHS KUMHU BaHK crutadye mpomeHTn.
19.1.19.2. BcranosmoBari 0OMeKeHHs ITONOBHEHHS BKiiajly IIEBHOIO CyMOIO Ta CTPOKOM, sSIKa BHU3HAYAa€THCS B YMOBAX

3amy4eHHs OaHKIBCHKUX BKJIAJIiB.

19.1.20. V¥ pa3si Bigkpurts [loTouHoro paxynky Ta/a6o KapTkoBoro paxyHky:

19.1.20.1. V pasi He crutatu Kiientom kxomicii 3a odopmiteHHs: Ta/abo piune oOciyroByBanHs [lnatikHoi kapTku Ta/abo
momicsgHoi Komicii 3a obOciyroByBaHHs [lmariknoi KapTku, 3a0mokyBat IlnmaTikHy KapTKy Ta MPU3YNUHHUTH ii 0OCIyroBYBaHHS 0
MOMEHTY OIUTAaTH BiATIOBIIHUX KOMiciH, mependadeHnx Tapudamu Ta/abo morameHHs icHyro4oi 3aboproBanocTi KirienTa nepen barnkom.

B pesynprari Takoro OmoxyBanHs I[lnatikHOi kapTkm KitieHTy OymyTe HEIOCTYIHI PO3paxyHKH KapTKOIO, JTOJATKOBI Ta CYyIyTHi
nociyru Bin ITnarbkaux cucrem Mastercard Int./ Visa Int., mociyru 3a nporpamamu LoungeKey, Koncrepx-cepBic, cTpaxyBaHHS TOIIO.
Poz6nokyBanus [lnatixHOl KapTKH Ta HOHOBIEHHS 11 0OCIYrOBYBaHHS, B T.4. JIOCTYII 0 3a3HAUYCHMX JIOAATKOBHX Ta CYNPOBIIHHX MOCIYT
3MICHIOETBCS He Ti3Hime HactymHoro OmepariiiHoro nHs michs cruiatd KiieHTOM BiAMOBiTHOT KoMicii Ta/ab0 MorameHHs iCHYRHYOl
3aboproBanocti Kiientom. Ilpo OnokyBanHs/po36mokyBanHs [lmarixkuol kapTku bank moBimomisie KitieHTa UIISIXOM BiAmpaBieHHS
TekcroBoro nosizominenHs Ha OcHoBHUI HoMep/[lonaTkoBuii HoMep Tenedony Ta/abo y iHmmit cnoci6, nependadenuii mn. 2.7 YBO.

19.1.20.2. VY Oynb-siKuii yac BiIMOBHTH B ABTOpHM3allii, 3a0nokyBaty [lnaTiHi KapTKH, BiJMOBUTH Yy ITOHOBJICHHI, 3aMiHi
abo Bumycky HOBOi [lnmarikHOoi KapTKu y BHMaaKy nopymieHHs Jlepxkaremsmu ymoB Y/IBO, a TakoX y BUIAIKy BUHUKHEHHS MiJO3PH Y
MIPOBECHHI MaxpaiChKuX Miif 3 Bukopuctanusam [lnarixuoi kaprku. [Ipu mpomy bank miceMoBo moBinomitsie KitienTa BignoBigHo 1o 1. 2.7
YIBO.

19.1.20.3. BigmoButn y Bumycky/mepeBumycky Ilmatixmoi kaprkm abo He Bumyckatn JlomaTtkoBi KapTkm 0e3
OOTPYHTYBaHHS NPUYMH TAKOTO PIIIEHHS, SKIIO TAaKWH BHITYCK/TIEPEBHIYCK CyNEpeYHTh YMHHOMY 3aKOHOIABCTBY YKpaiHH abo Moxe
npU3BeCTH 10 (HiHAHCOBHUX 30MTKIB/MOTipIIEHHS iMiKy BaHKy.

19.1.20.4. BcranosmoBatr OnepaniiiHi JIiMiTH Ta 3MIiHIOBATH iX.

19.1.20.5. V pasi nenaganus Kiientom mo BaHKy AOKyMeHTIiB, 0 MOTPiOHI OCTaHHBOMY [UIsl 3AiHCHEHHS (QyHKIH
BaJIOTHOTO KOHTpONO, baHk 3amumae 3a coboro mpaBo Oe3 momepemkenHs Kiienta iHdopMmyBaté y BHIankax Ta y TOPSAAKY,
YCTaHOBJICHOMY YMHHHAM 3aKOHOZABCTBOM YKpaiHW, BiAIOBiIHI NIepKaBHI OpraHd mpo MHopymeHHs KiieHTOM YWHHOTO 3aKOHOIABCTBA
‘VkpaiHu, OB’ s13aHOTO 3 IPOBEACHHSAM HIM BATIOTHHUX OIEPAIii.

19.1.20.6. IIpoBomguTn 3mMiny HoMepa Paxynky KiieHTta BiImoBiqHO 10 HOpMAaTHBHO-IIpaBoBUX akTiB HBY.

19.1.20.7. 3 MeTor0 HiBENTIOBaHHS BIUIMBY ITOTEHIIHHUX mIaxpaiicbkux nii st KiientiB banky, 3a [Torounnm paxyHkom/
IMoToynnmu paxyHkamu BcTaHoBIIoeThest O3Haka «Cruntumit paxyHok». be3 monepennroi Bepudikanii Knienra B ycranosi bauky, B T.4.
LUIIXOM 3BepHeHHs1 a0 Bimminenns banky a6o no Konrakr-ueHtpy Bamky, abo BukopucroBytoun Cucremy FreeBank, mpusynunutu
MOXUIUBICTB 3[1HCHEHHSI HACTYITHUX TEXHOJIOTTYHUX TPOLCAYP:

- migkmrouenns Kmenra qo Cuctemu FreeBank;

- TiAKIIoYeHHs / 3MiHa Aitoyoro OCHOBHOTO HOMEPA;

- 3MiHa HOMepa Tenedony s Bxony no Cucremu FreeBank.

- MigKIoYeHHs paxyHKy 1o GSM-6ankinr / SMS — indopmyBanns Ta 3miHa GSM HoMepa;

- BIAKIIIOUEHHS paxyHKy Bix nociayru GSM-6ankinr/SMS-inpopmyBaHHs Ta 3MiHa HOMEpa;

- mepeodopmieHHs/opopmieHHs [InaTikHuX KapTok (OCHOBHA Ta/abo TOJaTKOBa KapTka) M0 paxyHKy 3 Os3Hakoro «Cruissauid
paxyHOK», sik Juist KitieHra, Tak i Ha Oyap-sIKy TpeTio 0co0y, III0 Ma€ Ha Te 3aKOHHI IIpaBa.

19.1.21. V¥ pasi ninkirouenns 10 Cucremu FreeBank:

19.1.21.1. Ipmymuantn goctyn Kimienta mo Cucremu FreeBank y pasi mopymenHs a0o cnpoOH HOpYIIEHHS YMOB
oe3meku goctymy 1o Cucremu FreeBank.

19.1.21.2. IIpm3ynuautn onepanii 3a Paxynxom Kiienta y Cucremi FreeBank BimmoBimHo mo ymoB, mepemdadeHMX
YUHHMAM 3aKOHOJABCTBOM Ykpainu, Y/IBO Ta BHyTpimHIMH 1oKyMeHTaMu BaHKy.

19.1.21.3. Binkmrountu Kiienta Bim Cucremu FreeBank, skmo KiieHT omHOro pa3sy He 3miliCHHB ABTOpH3allilo abo
Asropuzatito i onepauii y Cucremi FreeBank npotsirom omgnoro poxy. bank nosinomisie KitieHTa po Take BiKIIOYEHHS Ha BIaCHUI BUOIp
OJIHUM i3 croco0biB, 3a3HauyeHux y 1. 2.7 YIBO. Skimo npotarom 30 kajgeHaapHUX AHIB 3 IHS BignpasneHHs bankom nosigomieHus KiieHT
He 3xificHuB ABTopu3alito abo ABropm3auiro i omepauii y Cuctemi FreeBank, Bank B 0fHOCTOpOHHBROMY MOpPSAKY po3puBae J[oroBip B
yacTuHi 00cmyroByBanHs Cuctemu FreeBank.

19.1.21.4. BbrokyBatn moctynm no Cucremu FreeBank y pasi Tpupa3zoBoro HeBipHOTO BBONY IneHTH]ikamitHHX DaHUX
KiienTta Ta/abo migo3pu mono kommpomertanii [nenTudikaniitanx ganux Kiienra tomo. bank 3anumae 3a co00r0 mpaBo aBTOMAaTHYHOTO
posbnokyBanns Cucremu FreeBank 6e3 3epaennst Kiienra.

19.1.21.5. 3niicHioBaty MozepHizanio Cucremu FreeBank Ta/abo BrpoBampkyBary if GUIBII JOCKOHANI Bepcii, IPOBOAUTH
npodinakTu4Hi poOOTH, Y X BUIAKaX NPOBOANTHCS TUMYAcoBa 3ynuHKa y poooti Cucremu FreeBank.
19.1.21.6. BigmoButu B 06po6ui Enexrponnux noxymenriB KiieHra i cnoBictuth ioro 3acobamu Cucrtemu FreeBank a6o

TeNleOHHUM [3BIHKOM, SIKIIO € CYMHIBH B IX JIOCTOBIpPHOCTi, OyXranTepchkiii abo TeXHIuHi KOPEKTHOCTI, BiJIIOBIJHOCTI YMHHOMY
3aKOHO/IAaBCTBY YKpaiHM.
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19.1.21.7. BigMoBuTH y BUKOHaHHI EJNEKTPOHHOTO JOKyMEHTa y THX BHIIQJIKaX, KOJIH 3 YpaXyBaHHSIM 3MiCTy KOHKPETHOTO
JIOKyMEHTa, Tepeaanoro 3 Bukopuctanusam Cuctemu FreeBank, mis BukoHaHHS omepallil BiMOBIAHO J0 IiFOYOr0 3aKOHOAABCTBa YKpaiHU
Ta/ab0 YIBO BUMaraeTbcsi HagaHHS JOAATKOBUX JIOKYMEHTIB, Nepeiaya sIKUX B €JIEKTPOHHOMY BUIVIS/II HEMOXKIIMBA.

19.1.21.8. Binmosutu Kiienty y 3aiiicnenni onepaii y Cuctemi FreeBank y Bunaaky HemoBHOTo (HEBipHOTO) 3a3HAYCHHS
KitieHTOM pEeKBi3UTIB AJIs MPOBEACHHS OMepallii, TOPYIICHHS CTPOKIB i1 MPOBEJCHHS, HEBIAMOBITHOCTI Omeparii, 0 MPOBOAUTHCS, YNHHOMY
3aKOHOJABCTBY YKpaiHM Ta BHYTpIiIIHIM JokyMmMeHTaMm banky, opopmuenus Jlopydenns Kiienta Ha 3milicHEeHHS omepamii 3 HOPYIICHHIM
ymoB YJIBO Ta 4MHHOTO 3aKOHOJABCTBA YKpAalHHM, a TAaKOXK Yy BHIAJKaX HEZOCTATHOCTI KOIITIB HA BigmoBigHoMy Paxynky Kitienta, y Tomy
YHCII IJIs CIUIATH BUHAropoau baHKy 3a omepamilo, IO MPOBOIUTHECS, Ta y IHIIMX BHUIIAJKaX, Hepen0adeHHX YMHHUM 3aKOHOJABCTBOM
Vkpaiau. Y pasi nmoBepHeHHs kowTiB Ha PaxyHok KiieHTa 3 mpuuvHM HeBipHOTO 3a3HauyeHHs pekBi3uTiB KilieHTOM Juis mepekasy KOLITIB
KOMicis 3a mepekas He moBepraeThes. [Ipo noBepHeHHs miarexy bank mosimomiste Kiienrta 3a qormomororo Cuctemu FreeBank.

19.1.21.9. Bigmosmsatn Knienty B ob6cnyroByBanni Paxynky B Cucremi FreeBank y Bumagkax mopynieHHs HUM CBOiX
3000B’s13aHb 3a M Y/IBO Ta B iHIKX BUNagKaxX, MepeadadeHuX YNHHAM 3aKOHOJAaBCTBOM YKpaiHH.

19.2. BAHK 30BOB’SI3AHUI:

19.2.1. HapaBaru xoHcynmsranii KiieHTy 3 muTaHp 3acTocyBaHHS GaHKIBCHKOTO 3aKOHOAABCTBA, NMOPSAKY HaJaHHS BaHKIBCBKHX
MOCITYT.

19.2.2. 36epirat  OaHKIBCbKY TA€MHHUII0 CTOCOBHO iH(popmManii Ta onepaniidi KiieHTa BIAMOBIIHO 1O BHMOT YHHHOTO
3aKOHOJAaBCTBa YKpaiHH, 30kpema 3akoHy Ykpainu «IIpo GaHku i GaHKIBCBKY AisUIbHICTB». BaHKIBCBKOIO TaeMHHUIEIO € iH(opMmalis Ta
BiZIOMOCTI, 3a3HaueHi B 3akoHi Ykpainu «IIpo 6aHku i 6aHKIBCBbKY HisUIbHICTBY.

19.2.3. TloBimomusATH PO 3MiHM CBOiX PeKB3WUTIB mpoTaroM 10 OmepamiiiHMX AHIB 3 MOMEHTY 3MiHM LUISXOM HalpaBlICHHS
BIJTIOBITHMX MOBIZOMJICHb Y IHCEMOBOMY BUIUISiAL 200 3a gomoMororo iHgopmaii, po3mimeniii y Cuctemi FreeBank.

19.2.4. VY pa3si opopmaenns Kpequry:

19.2.4.1. 3abesneuntn KiieHTa KOHCYJIBTaTHBHMMH IIOCIyTaMH 3 NHTaHb BUKOHaHHS KpemwTHOro nOroBopy Ta HajgaTH B
MICHMOBIH (opmi iHdopMaNio po MOTOYHUH po3Mip Horo 3aboproBaHOCTi, po3mip cymu Kpenuty, moBepHyToi BaHKy, HagaTH BHITHCKY 3
Paxynky/PaxyHKiB (3a X HasBHOCTI) IIIOJI0 MOTalIeHHs 3a00proBaHOCTI, 30KpeMa iH(opMaliiro 1po miatexi 3a KpeanTHuM 1orosopom, ski
CIIJTa4YeHi, AKi HaJeXKUTh CIUIATUTH, JaTH CILUIATH a00 MEpPioH y Yaci Ta yMOBH CIIaTH TAKUX CYM (32 MOMUIMBOCTI 3a3HAYEHHS TAKUX YMOB Yy
Bunucui 3 Paxynky). bank 3000Bs13y€ThCs HaaBaTH 3a3HaueHy B LbOMY MYHKTI iH(pOpMAaIliio y BiAMmoBias Ha muchbMoBuit 3anuT Kiienra,
npotsroM 3 OnepamiifHuxX AHIB 3 aTW OTPUMAaHHS TAKOTO 3aIMTY, ajie He YacTillle OHOTO a3y Ha MiCAIb.

19.2.5. 'V pa3si po3mimennst Bknany:

19.2.5.1. Binkpurn Kiienty Brimagauii paxyHOK Ta 3apaxyBaTH Ha HBOTO cyMy Brxuaxy Ta cymu moBkianeHHS (y pasi, SKIIO Ie
nepenbadeHo ymoBamMH Bkiany) y posmipi Ta Ha yMoBaX, BCTaHOBIEHHMX JIoroBopoM OaHKIBCHKOTO BKJIAIy, YMOBAMH 3ally4eHHS
OaHKiBChbKHX BKIaaiB Ta YIBO.

19.2.5.2. Cnnauysaru Kiienty npouentu 3a Briagom, noseprytu Kitienty cymy Briany y mopsiaky Ta Ha yMOBaX, BCTAaHOBJICHUX
JloroBopoM 0aHKiBCHKOTO BKJIaIy, YMOBaMH 3aiy4eHHs OaHKiBChbKHX BKIaaiB Ta Y(BO.

19.2.5.3. Hapmatu KrienTy mOKyMeHT, o HiATBepmXKye BHeceHHs cymu Bxmamy Kiientom Ha Bknamauii paXyHOK BiATIOBiIHO 10
ymoB JloroBopy 6aHkiBcbKoTO BKIamy (y pasi ohopmienHs uporo JJoroopy y Binminensi).

19.2.5.4. TloBepuytn Kiienty Bxiag Ha BuMory abo HOTo 4acTHHY Ta CIUIATUTH CyMYy HapaxOBaHHX IPOIICHTIB 3TiTHO 3 YMOBaMH
3aTydeHHs OaHKIBCHKUX BKJIAJIB (IETO3UTIB) y NeHb nogaHHs KitientoM y BaHk BinmoinHoi 3asBM 3 BpaxyBaHHAM iHIIHX HonoxeHb YBO.

19.2.6. Y pasi Binkpurts Ilotounoro paxynky/KaprkoBoro paxyHky

19.2.6.1. V nopsaxy, nependadenomy JloroBopom OGankiBcbkoro paxynky ta YIBO, Bigkputun Kiienty ITotounuii paxyHOK,
Bunyctuty [TnarixHy KapTKy 10 HbOro (32 yMOBH 3amoBiieHHsl ii KirienTom) Ta o6cnyroByBaru [loTouHHil paxyHOK, BUKOHYBATH OIepariii 3a
[ToTrounum paxyHnkoM BinnoigHo 10 ymoB Y/IBO, JloroBopy 0aHKIBCHKOTO paxyHKy, Tapudis Ta BUMOT YHHHOTO 3aKOHOIABCTBA YKpaiHU.

19.2.6.2. HapaBaru koHcynsramii KmieHtam momo BUKOHaHHS yMOB JloroBopy OaHKIBCBKOTO pPaxyHKY, MOPSIKY BHKOPHUCTAaHHS
[TnaTi>kHUX KapTOK Ta 3actocyBaHHs Tapu¢is banky.

19.2.6.3. Buparu Kiienty noBinky mpo 3akputtst PaxyHKy y neHb 3akputTsa IIoTOUHOTrO paxyHKy Ha HOTO BHMOTY.

19.2.6.4. 3a nmuceMoBoI0 3as1Bot0 KitieHTa poBecTH po3ciliyBaHHS 3a CIIPHOIO ONeparicio, 32 yMOBH ciutatu KiieHToM komiciitHol
BHUHAropogy 3a IHILIIOBaHHS IPOLEAYpH PO3CIiJAyBaHHS (BUCTABICHHS IUIATE)Xy IIOBEPHEHHS, 3alUTy IEPBHHHHUX JOKYMEHTIB 3a
omepaii€r) 3riqHo 3 Tapudamu banky 10 mouaTtky po3ciiayBaHHSA. Y pas3i HEOOXiTHOCTI MPOBEACHHS MOAATKOBHX €TAlliB PO3CIiayBaHHS
(3amUT MEepBHHHMX OOKYMEHTiB Tomio) baHk 3xilicHioe ix smmie 3a 3romoto Kimienra micis omnatu KiieHToM BimmoBimHOT KoMicil 3a
MoAajbllle MPOBEACHHS pPO3CIiAyBaHHSA. baHK Mae NMpaBo NPUIMHUTH PO3CTiLyBaHHS 3a L€l Omepalielo Ha Oyab-KOMy eTami y pasi
Hecriatd  KitieHToM  KowmiciiiHOi BuHaropogu banky. TepmiH Ta TOpSOOK NPOBEICHHS pO3CIiAyBaHHS BH3HAYAIOTHCS UYWHHAM
3aKOHOJABCTBOM Ykpainm Ta mpasminamu MIIC. [Jlatoro modaTKy po3ciligyBaHHS BBa)KA€ThCS JlaTa OTPHUMAHHS BinmoBimHOi 3asBu KiieHta
Banxom. JlaToro 3aBepIeHHS po3CiIi{yBaHHS BBaXKA€ThCS JaTa 3apaxyBaHHS CyMH 3a CIIIpHOIO orepamiero Ha Paxynok Kimienra abo HagaHHs
nrckMoBoi Binmosini banky Kimienty, abo HagaHHS MepBUHHUX JOKYMEHTIB 3a CIIPHOIO ONEpari€lo.

19.2.7. VY pasi ninknouenns: Kiaienra no Cucremu FreeBank:

19.2.7.1. O6cnyrosyBaru Kitienta 3a nonomororo Cucremu FreeBank Bianosiano no YIBO, iHIMX 10roBOpiB, IO YKIIAIeHI MiXk
CropoHamu Ta nepeabavaoTh HagaHHs mociyr/cepiciB y Cucremi FreeBank Ta unHHOTO 3ak0HOIABCTBA YKPAiHH.

19.2.7.2. V Bunaaxky 3MiHH YMOB Ta MOpPAAKY 3ailicHeHHs omnepaniil y Cuctemi FreeBank ve miznime Hix 3a 10 OnepauiifHux qHiB
10 HaOyTTs YMHHOCTI HOBHUX INPaBWJI CHOBICTHTH Mpo e KirieHTa nuisxom po3mimieHHs BiamoBigHoro nosigomienHs y Cucremi FreeBank
a00 y iHIHH He 3a00pOHEHHH YHHHUM 3aKOHOJABCTBOM YKpaiHU cIoci0.

19.2.7.3. Ilpu 3BepHenHi Kiienrta y bank 3 kronoranusaM npo 61okyBarHs goctymny no Cucremu FreeBank Gmoxysatn moctym 1o
Cucremn FreeBank ne mizHime, Hix npoTsiroM 30 XBUIIMH ITICJIS 3BEPHEHHSL.

19.2.7.4. Tlixg yac Bukopuctanus Cucremu FreeBank Kiientom apxiByBatu Ta 36epiratit EjekTpoHHI JOKYMEHTH, IO BiIIpaBieHi
Kiientom, mpoTtsiroM 5 pokiB micist npunmuHeHHs kopuctyBanHs Kiienrom Cucremoro FreeBank.

19.3. KJIIEHT MAE€ ITPABO:
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19.3.1. OtpumyBaru bankiBChKi MOCTYTH Ha MifcTaBi BiAnoBiaHuX JloroBopis, ykiaaeHux 3 bankom.
19.3.2.  3Bepraruch 10 Konrakr-uentpy banky 3 nmuranb HanaHHs baHKIBCbKHMX IOCITYT.

19.3.3. V¥ pa3i orpumanns Kpeaury:

19.3.3.1. IIucemoBo 3BepHyTHCS 10 baHKy 3 BUMOTOIO Hajgatu akTyanbHUi [padik miaTexis.

19.3.3.2. HoctpoxoBo moramaru Kpenut y mopsnky, BusHaueHoMy Kpeautaum norosopom ta YBO.

19.3.3.3. doctpoxoBo po3ipBatu KpenutHuii 1oroBip, pu bOMY MOIIEPEIHEO TIOBHICTIO IIOBEPHYTH OTpuMaHuii Kpennt, crutatntu
IPOLICHTH 32 KOpUCTyBaHHS KpeanuToM, komicii, iHITy 3aboproBanicTs 3a KpeauTHIM 1OTOBOpOM.

19.3.3.4. Orpumysaru Bin banky indopmariro npo norounuit po3mip 3aboprosanocti Kitienra, po3mip cymu Kpenury, noBepHyToi
banky, orpumyBaryu Bunucky 3 Paxynky/PaxyHkiB (3a iX HasBHOCTI) IIOI0 MOTaIICHHs 3a00proBaHOCTI, 30KpeMa iH(popMallilo Mpo MmiaTexi
3a KpeauTHuMm J0roBOpoM, sIKi CIUTaueHi, sIKi HAJISKUTh CIUIATHTH, JaTH CIUIaTd. baHk Hamae taky iHdopmarito Kiienty Ha iforo Bumory
0e30IUI1aTHO, aJie He YacTille OAHOTO pa3y Ha MiCALlb.

19.3.3.5. Kiient mae mpaBo B OyIab-SKWi 9ac MOBHICTIO ad0 YacTKOBO JOCTPOKOBO MOBEpHYTH Kpenwt, y TOMy 4YHCIi OUISIXOM
301IBIICHHS CyMU MepioanyHUX TuiaTexiB (OO0B’I3KOBUX IUIATEXKIB).

19.3.4. VY pasi posmimenns Braany:

19.3.4.1. V mnopsaky, BusHaueHOMY JloroBopoM OaHKIBCHKOTO BKJIaay, YMOBaMH 3ajydeHHs OaHKIBChbKMX BkianiB ta YJIBO,
orpumatu Bxian Ta HapaxoBaHi Ha HOTO NPOLICHTH.

19.3.4.2. Bumarati JOCTPOKOBOTO TOBEpHEHHs Bkiagy Ta HapaxoBaHMX Ha HBOTO IPOLCHTIB, SKIIO Take MPaBO IependadeHo
BignoBigHuUM JloroBopoM OaHKiBChKOTO BKiIany Ta Y/IBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOAABCTBA YKpaiHH.

19.3.4.3. OrpumyBaru iHpOpMaLiO IIOAO0 CYMH HapaXxOBaHHX MPOLEHTIB Ha Bkian y BUMIAAi BUNMCKH 3 BxmagHOTO paxyHKy, y
ToMy 4HCIi 3a foroMororo Crucremu FreeBank.

19.3.5. 'V pasi Binkpurrs IloTrounoro Paxynky/KapTkoBoro paxyHky:

19.3.5.1. BureHO po3mopsipkatucsi Komramu Ha PaxyHky/PaxyHkax B Mekax HasBHOIO 3QJIMIIKY, 3 ypaxyBaHHSIM OOMEKEHb,
BCTAHOBJICHUX YMHHHMM 3aKOHOJABCTBOM YKpaiHM JUIsl paxyHKIB BiJIIIOBITHOTO BHAY, a TAKOXX YMOB JloroBopy 6aHKiBchKoro paxyHky, YJIbO
ta Tapudis.

19.3.5.2. YnoBHOBaxXyBaTd y TMOPSIKY, MepeaOadeHOMy YHHHMM 3aKOHONABCTBOM YKpaiHH, TpETiX 0cCi0 po3mopsmKaTHCh
Paxynkamu.

19.3.5.3. OtpumyBaru iHpopMmamio 3a Paxynkamm, y Tomy umcni i3 BukopucTanHsM Cucremoro FreeBank Ta iHmmX cucrem
JUCTaHIIITHOTO 00CITyTOByBaHHS.

19.3.5.4. OtpumyBatH iHIII JOJATKOBI Ta CYNPOBiIHI HOCITYTH, epenbdadeHi JloroBopoM GaHKIBCHKOTO paxyHKy Ta Y/IBO.

19.3.5.5. Ockapxxutu Oyap-sKy omepailito 3a Paxynkom Brpojosx 30 KaneHAapHUX JHIB 3 IaTH 3/1iHCHEHHS OMepallii, oo MiJIArae
OCKap)KEHHIO, aJie He Ii3Hille KiHIS MiCslls, HACTYITHOTO 32 MICsIieM IPOBEICHHsI olleparlil, UIIXOM HaJaHHs 10 baHKy MICEMOBOT 3as1BU 3
JIOIAaHHSAM HEOOXIIHUX MiATBEPIKYIOUMX JTOKYMEHTIB (KOMii YeKiB, paxyHKiB, 3aMOBIIeHb Towlo). [lomanbmi aif momo Takoi omeparil
MPOBOAATHCS BIAMOBIAHO OO BHYTPIlIHIX JOKyMeHTiB bBaHky, uuHHOro 3akoHomaBctBa Ykpainu ta npaBwi MIIC. Skmo Kiient He
OCKap>kKUB ONEpamlilo y MOPSIKY, [0 BKa3aHUH y IIbOMY ITyHKTi, TO BBaXkaeThcs, mo Kimi€eHT 3rofeH 3 ycima onepamisMu 3a PaxyHkoM, 1o
BKa3aHi y BUIHCII, Ta HE Mae€ mpeTeHsiii go banky, y Tomy umcni y pasi He oTpumanHs KiieHTOM (3 BTacHOI iHII[IaTUBH) BHITUCKH 32
Paxynkom 10 10 4mcia mMicsIis, HaCTYITHOTO 3a 3BITHIM.

19.3.5.6. 3a nmuceMOBOIO 3asBOIO OfiepKyBaTH y baHKy 3acBimdeHi komii JOKyMEHTIB, IO MiATBEPIUKYIOTh HPABHIGHICTh CIIMCAHHS
KOIITIB 3 PaxyHKy, y BUIIa#Ky BUHUKHEHHS Cynepedok 3 iHmuMu ydyacHukamu MIIC abo iHIIMX CIIpHUX MUTaHb.

19.3.5.7. Ilig cBoro MOBHY BiAnoOBinaneHicTh Kopyuntn banky Bupady [lomatkoBux kapTok 1o PaxyHKy Ha iM’s oci0, BKka3aHUX y
3asBi Kiienra. YmoBu Y/IBO B uactuHi BUKopucTanHs: KapTok MOMMPIOIOTECS Ha YCiX 0ci0, st SIKMX BUMyIeHi JIonaTkoBi KapTKH.

19.3.5.8. ITlig cBoro MOBHY BIiJMOBIJANbHICT BIAMOBUTHCS Bin BcTaHOBiIeHHs OrmepauiiiHux JiMiTiB BUKOpuUcCTaHHs [lnaTikHEX
KapTOK Ha NEBHUHU mepion i Ha TepMiH ail [1naTikHOi KapTKH.

19.3.5.9. 3minuTn BcraHoBieHUH bankom Omepariiii niMiTH Ta/ab0 0OMEXEHHS, OKPIM TPAHUYHUX JIIMITIB 3 OTPUMAHHS TOTiBKH
a00 1HIIKX OTepaliil, SKIIO Taki nepeadaueHo 3aKOHOaBCTBOM YKpaiHu.

19.3.5.10. 3BepHyTHCS 10 banky 3 MeToro 3HATTA O3Haku «Cruryuii paxyHoK» 3a IT0TOUHHM paxyHKOM LUIIXOM:

- 3BepHEHHs /0 Binninenus banky, abo

- 3BepHeHHs 10 KoHnTakt-nentpy banky 3 OcHoBHOrO HOMepa, abo

- iHiNifoBaHHA 3HATTA BinnoBinHol O3Hakn «Cruistunii paxyHOK» camocTiitHo y Cuctemi FreeBank.

19.3.6. ¥ pasi ninkirouenns 10 Cucremu FreeBank:

19.3.6.1. KopucrtyBaruck moBHHM KoMmIulekcom nociyr Cucremu FreeBank ma ymoBax, mepembadenux uuMm YJBO, BignoBigHuM
JloroBopom, 3a SKHM HaJaroThCs mocayru/cepsicu y CucteMi FreeBank, Ta YnHHIM 3aKOHOIABCTBOM YKpaiHi.

19.3.6.2. CamocriitHo Bigxmounty/BkarounT nepeBipky CVC2/CVV2 y Cucremi FreeBank 3 MoximBicTIo BHOOpY CTpOKY
BIZIKITFOYEHHS] HAa HACTYITHUII CTPOK: IMMOTOYHY OOy, IO OJHOTO MICSIIIs, IO KiHIA CTPOKy Iii KapTkw.

19.3.6.3. 3Bepuytncy 10 banky mis posbmokyBanHs Cucremn FreeBank mursixom 3nilicHeHHs n3BiHKa 10 KoOHTakT-LIEeHTpY 3
OcHoBHOro HOMepa abo 0coOMCTOro 3BepHEeHHs 10 Bimminenus banky abo o4iKyBaTH MOKH CIUIMBE BCTAHOBICHHN yac ONOKYBaHHS (32
YMOBHU TeXHOHOFi‘{HOFO HaJ'[aLLITyBaHHﬂ).

19.4.  KJIEHT 30B0OB’SI3AHMI:

19.4.1. HapaBaru nepen0aveHi 3aKOHOAABCTBOM YKpaiHH BiIOMOCTi, MO BUTpeOye BaHK 3 MeTOI0 BHKOHAHHS BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHH, B TOMY HYHCII IO PETYIIO€ BiTHOCHHM y cdepi 3amobiraHHs jeramizamii (BiJMHUBAHHIO) JTOXOMIB, OJEPKaHUX
3JI0YMHHHUM IUIIXOM, OyIb-Ky iH(OopMalilo Ta JOKyYMEHTH, HeoOXiqHi Jurs 3xiiicHenHs HanexHol nepeBipku KitienTa, 3’scyBaHHS CyTi Ta
MeTH (iHAHCOBHUX OIlepalliif, piHAHCOBOTO CTaHy, BiJIOMOCTEH MO0 3/IMCHEHHS omepailiii 3a PaxyHkamu, a Takox TOKYMEHTH, HEOOXiTHi
JUTst IpuitHATTS bankoM pinteHns mono Hamauus Kimienty Kpenury.

19.4.2. Tlig yac HajaHHs JOKyMEHTiB, iHdopmauii a6o opopmiieHHs Oyab-sSKMX JOKYMEHTIB 3 BaHKOM 3a3Ha4MTH BHKJIIOYHO
JOCTOBIpHI [JaHi Ta BiOMOCTI, IIO0 CTOCYIOTHCS HOTO MEPCOHAIBHMX [AHMX, a TAKOXK JaHi Ta BIZIOMOCTi, CTOCYIOThCS abo MOB’s3aHi 3
oTepaLisMH, 10 3iHCHIOIThC KitieHToM, Ta mociyrT, mo HaxaoTbes Kitienty.
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19.4.2.1. 'V pasi 3akiHUeHHs CTPOKY Jii TOKyMEHTIB, Ha MiACTaBi sSKUX Oyna nmpoBezieHa [nenTndikaris ta Bepudikauis Kiienra, abo
iHdopmarii, Ha mincrasi sikol Oyna 3ailicnena Hanexxna nepesipka Kiienra (Bigomocti mpo micie npoxuBaHHsI abo Miclie nepeOyBaHH),
Hanaru banky npotsarom 30 OnepamifiHux JHiB i3 JHS HACTaHHS BiAMOBIIHOT MOAIT OHOBJICHHI MAaKeT JOKYMEHTIB.

19.43. 'V Bunmanky 3miHd nepcoHanbHUX HaHux Kiienrta, mo Oynu Hamani 1y mpoBeneHHs ImenTtudikarii, 30kpema TaHHX
JIOKyMEHTa, IO MOCBiadye 0coly, aApecu MOCTIHHOTO MICIs MpPOXUBAaHHSI/PEECTpalii, agpecu Uil OTpUMaHHs KOPECIOHACHII1, HOMEPiB
TenedoHiB, €IeKTPOHHOI aJpecd, BTpard abo 3MiHM TOCTIHHOTO MICIS TpAlEBIAlITyBaHHS Ta 3MIHM IHIIMX BiZOMOCTEH, IO MOXYTb
HETaTHBHO BIUIMBAaTH Ha BuKoHaHHs KiieHToM 3000B’s3aHb 3a KpemutHum moroBopom, — mporsrom 10 OmnepamiiiHux AHIB 3 JaTH
BUHMKHEHHS TakuX 3MiH (a0o B iHIMH cTpok, nepembadennii Y/IBO), ame He mi3Hime nHs 4yeproBoro BinsimanHs Kiientom banky
iHpopmyBatr bank y nucemoBii GopMi po BHECEHHS TaKUX 3MiH 3 HAJAQHHSIM IIATBEPIXKYIOUMX JOKyMeHTIB (y pas3i HeoOxinHocTi). bank
Mae mpaBo y BHHanky HeHamanus Kiientom iHdopmauii mpo Taki 3MiHM po3paxoByBaTH Ha akTyalbHiCTh AaHHMX mpo KiieHta Ta He Hece
BIAIMOBIZANBbHOCTI 32 HACTAaHHs OyAb-SIKMX HEraTMBHUX HACIIJKIB, SIKIIO LI HE BIANOBiAAE AIHCHOCTI, BKIIIOYAIOUH, aje He 0OMEKYHOUUChH
UM, HeoTpuMaHHA KitieHToM Oynb-sIKHX 1MOBitoMiIeHb Big banky Tormo.

19.4.4.  Tlpu 3mini OcHoBHOro HOMepa//lomaTkoBoro HOMepa Telae(oHy 3aB4acHO a0 y HAHKOPOTIIMI TEpMiH 3BEpHYTHCS IO
Bigninenns banky a6o y KoHTakt-mieHTp Ta moBimomuTH mpo ioro/ix 3miny. Ilicms mpoBenenHss bankom 3MiHm OCHOBHOTO HOMepa 3a
inimiaruBoto Kumienra bank Hampasmse Kiienty TexcroBe MOBIIOMIICHHS Ha HOMep Tene(oHY, SIKMH OyB IOIEpeIHHO BCTAHOBICHHH SK
OcCHOBHMII HOMEp Ta Ha HOBHH HOMep, IO BCTaHOBIICHO, sk OcHOBHHMiII HOMep. Y pa3i He3romu 3i 3MiHO0 OcHOBHOro HoMmepa, KiieHT
MOBUHEH SIKHANIIBHUIE TTOBIIOMHUTH TIpo Lie baHk muissxom 3BepHeHHs 10 KontakT-nieHTpy a6o ocobucto no Binninenns banky. B inmomy
BUNaaKy baHk He Hece BiJIOBiJaIbHOCTI 32 HEKOPEKTHE HAaTaHHS TOCIYTH.

19.4.5. Hapasaru mokymeHTtH abo iHdopmariiro 3rigao 3 BuMoramu FATCA, a Takox, 10 CTOCYIOThCSI HOTO MOAATKOBOTO CTATyCy
Ta HeraiiHo iH(popMyBatu BaHK mpo 3MiHY CBOTO MOAATKOBOTO CTATyCy Ta y pasi HaOyTTs cTarycy nomatkoBoro pesuaeHta CIIIA neraiiHO
HaJiaBat 10 baHKy miaTBEepIKYI04Yl JOKyMEHTH.

19.4.6. HamexxHuMm uuHOM oruladyBatu mnociayru banky 3rimHo 3 Tapudamm basky, mo 1ifoTe Ha J€Hb HaJaHHSA TaKoi
MOCITYTH/IIPOBEICHHS Ollepanii, Ta/abo 3rifHo 3 yMOBaMH BiJITOBIHOTO yKJIageHoro JloroBopy.

19.4.7. CamocTiiiHO BiACNIAKOBYBaTH Ta 3HaifoMuTHCh 3i 3MiHamu 10 Y/IBO, Tapudis Ta YMOB 3airydeHHs OaHKIBCBKHUX BKJIAIB,
ONPIIIONHEHUX baHkoM y mopsaky, BusHadeHoMy 1M Y/IBO. 3 1ier0 MeToro 3 iHTepBasiaMu He Oiibiie 15 (I’ ATHAIISATH) KaleHIapHUX
nHiB KitieHT 3000B’s13yeThest BiaBinyBatn O¢iuiliauii caiit baHky, nepeBipsATH MOITOBY Ta/abo eNEeKTPOHHY KOPECIIOH/CHIII0. Y BHUITAIKY
HezorpuMaHHs KitieHTOM 11p0ro 000B’s13Ky KilieHT He MO)ke mocHIIaTHCS Ha CBONO HeoOi3HaHicTh i3 3MiHamu y Y/IBO, y Tomy umcni y
Tapudax, YmoBax 3aiyueHHs OaHKIBCHKHX BKIAIiB (ICMO3MTIB), SK MiZACTaBy Ul 3BUIGHEHHS BiJ CBOIX 3000B’s3aHb 3a Oyab-sIKHM
JoroBopom, ykianenoro 3 bankom B pamkax YJIBO.

19.4.8. BignoBizHo nmo Bumor [lomatkoBoro komekcy Yipainm KitieHT 3000B’s3yeThcst moBimomuTn bank mpo cBiif craryc
¢disngaOl 0coOu-mianpHeMIsE abo 0coOu, sSKa MPOBAJUTH HE3aJEKHY MpodeciiHy MisuTbHICTh. HenoBigomueHHs (pi3mdHEMHU 0coOaMu —
HiANPUEMISIME Ta 0CO0aMH, SIKi MPOBOJTE He3alexkHy HMpoQeciiHy MisIbHICTB, PO CBilf craryc BaHKy mpu BiIKpHUTTI paXyHKY TSTHE 3a
coboro HakJaaeHHs wTpady 3 60Ky KOHTPOJIIOIOYNX OpraHiB y po3Mipi, nependadeHOMy YHHHUM 3aKOHOAABCTBOM YKpaiHU.

19.4.9. 'V Bumaaky I0CTpOKOBOTO IPHITMHEHHS Jii poBipeHocTi, BuaaHol Kiientom IpencraBuuky, mo Hagana 1o banky, Kmienr
3000B’s13aHUH MOBITOMUTH baHK Mo MpUIHMHEHH Aii TOBIpEHOCTI NUISIXOM 3BepHEeHHs 10 Bimninenns bauky 3 BinmoinHoro 3asBoro. Jlo
MoMeHTy noBizomiientst Kiientom baHky mpo gocTpokoBe mpunuHEeHHs Aii 10BipeHOCTi BaHk 3BUIBHSAETHCS Bi Oyab-51KO1 BiANOBIAANBEHOCTI
3a HETAaTUBHI HACI/IKH, IO MOXYTh BUHUKHYTH y 3B 513Ky 3 ii He3aKOHHIM BHKOpUCTaHHAM [IpencraBHUKOM.

19.4.10. BigmkomyBat baHKy yci HOKyMEHTanbHO MiATBEPKEHI 30WTKM Ta BHUTPATH, LI0 MOHECeHI baHkoM y 3B'3Ky 3
nopynreHHAM KiieHToM HOpM 3aKOHOABCTBA 3 IPUHIUIIOM €KCTPATEPHTOPIaIbHOCTI.

19.4.11. VY pasi opopmiuenns Kpenury:

19.4.11.1.BuxopucroByBaru KpeauT Ha 11iji, 3a3HadeHi y BianoBiqnomy KpenurHomy norosopi.

19.4.11.2.HanexxuuM 4uHOM moBepHYTH Kpenaut, Ta CrulaTUTH NMpPOLEHTH 3a KopucTyBaHHS Kpeaurtom, komicii Ta iHmm IuiaTexi
BiAMOBIAHO 10 yMOB KpeaurHoro 1orosopy.

19.4.11.3. Ha Bumory banky npotsrom 30 kajneHZapHHUX OHIB HagaTH HEOOXimHY iH(OpMALiio Ta JOKYMEHTH IJIS MEpeBipKH Horo
IUTaTOCTIPOMOXKHOCTI, ILTBOBOTO BUKOPHUCTaHHS KpenuTy, a Tako iHII JOKYMEHTH, 1[0 BUMAaratoThcst baHkoM.

19.4.11.4.Y Bunanky BuHHKHEHHs 10 KitieHTa mpeteHsiit 3 00Ky TpeTix 0cid — 3aiiicHIOBaTH BUKOHAHHS 3000B’s13aHb 3a KpeauTHum
JIOTOBOPOM Y TEPLIOYEProBOMY HOPSAKY, KPiM BUITA/KiB, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpaiHU.

19.4.11.5.Iporsrom nii KpeautHoro norosopy He 3akpuBatu PaxyHok y banky, 3 sikoro 3aiiicHioeTbcst noramenHss Kpeanty.

19.4.11.6.I1potsarom nii KpemutHoro noroBopy mMcEMOBO MOBIIOMIIATH BaHK Npo ykiiagaHHs iHIIMX IPaBOYHHIB, CIIPIMOBAHUX HA
OTpPUMaHHSI KPEIMTIB, MO3MK abo0 iHIIMX JOTOBOPIB, II0 MOXYTh BIUIMHYTH Ha BUKOHaHHs 3000B’s3aHb Hepex baHkoM, He BHCTyNaTu
MOPYYHTENIEM 38 KPEAUTaMH, TO3UKaMH Ta iHIIUMH, y TOMY YUCJI FPOIIOBUMH, 3000B’ I3aHHSAMH TPETIiX 0CiO.

19.4.11.7.ITucemoBo moigomutu bank mpo yuacts KiieHTa y Oyap-skiid cymoBii crmpaBi HpoTSAroM 5 KaJeHAApHUX AHIB 3 JIaTH,
KOJIH CTAaJIO TIPO IIe BiZIOMO.

19.4.11.8.Y Bumaaky mpoCTpOYEHHS BUKOHAHHS Oyab-sSKUX 3000B’s13aHb 32 KpemuTHUM noroBopoM — He mi3Hime 10 KaJeHZapHUX
JIHIB 3 IaTH OTPUMaHHS MMCEMOBOI BUMOTH banky Hamatn 1o banky nokymeHTanbpHE MiATBEPHKEHHS OTPUMYBAHOTO IIOTOYHOTO JIOXOY.

19.4.11.9.Ikmo KiieHnT Mae Hamip JOCTPOKOBO po3ipBaTi KpexuTHUIA 1OT0OBip MOBHICTIO MOBEPHYTH ofepkaHuil Kpemur, crutatuti
MIPOLIEHTH 32 KOpUCTyBaHHs KpeanToM, Komicii Ta moracuTH iHmy 3aboproBaHicTs 3a KpenuTHuM 10roBOopoM.

19.4.11.10. HapnaBaru Ha BuMory banky mpotsiroMm 30 kajeHIapHHX JHIB 3 MOMEHTY Ipel’siBJIeHHs BUMOTH baHKoM, KO
iHIIMH CTPOK JaTa He Oy/ie BCTAHOBIICHUI y Takili BUMO3i, HeoOXifHy iH(popMalito 1y epeBipkH maTocnpoMoxkHocTi Kitienra, 1iapoBoro
Bukopuctans Kpeauty Ta Buxonanss ['padiky miarexis To1o.

19.4.12. ¥ pa3i po3mimenns Briaany:

19.4.12.1. JotpumyBaruch ymMoB JloroBopy 6aHKIiBCHKOTO BKJIAJY, 30KpeMa 00 3apaxyBaHHs cymu Bkiaxy Ha Briagauit
PaxyHOK y po3Mipi Ta y CTpOKH, 110 BCTaHOBIEHi B JloroBopi GaHkiBChKoro BKiIamy Ta Y/BO.
19.4.12.2. Opnepsxary JIoBiKy PO CHCTEMY I'apaHTYBaHHS BKJIaiB (i3MYHUX y MUCHMOBIH (IIarepoBiit abo eneKTpoHHii)

¢opmi, KO BiH He Mae iHmUX Aifounx [ToTounux ta/abo Briuaguux paxyHkiB y banky Ta 3Bepraruck 10 banky i o3HallOMIIeHHS 3 1i€l0
Joginkoro Bianosiaxo xo po3niny «YMOBU TAPAHTYBAHHS BKIIAAIB ®OHIOM I'APAHTYBAHH S BKIJIAZIIB».

19.4.13. VY pasi Binkpurts IloTrouHoro paxynky/ KapTkoBoro paxyHky:
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19.4.13.1. He BuxopucroByBaTH PaxyHku Ui 3MifiCHEHHS orepailiid, MOB’s3aHUX 13 3AIMCHEHHSAM IiINPUEMHHUIIBKOT
TUSUTBHOCTI, Ta IHIIMX 3a00POHEHUX YHHHUAM 3aKOHOJABCTBOM YKpaiHHU Omepariii.
19.4.13.2. KourpontoBatn pyx komTiB 3a PaxyHkom Ta mnoBimomssith BaHk mnpo omepamii, 1m0 He BHKOHYBAIHCh

Knientom/[lepxarenem JlomarkoBoi kaptku/IIpeacrasankom. st mporo KiieHT 30008’ s13aHmi moMicsns ocoOUCTo onepkyBaTu y banky
BUIHCKY 3a PaxyHkoMm.

19.4.13.3. HeyxunpHO moTpumMyBaTtHCch ycixX monokeHb Iporo Y/IBO Ta mpaBun Ge3neku MO0 3AiHCHEHHS Orepariil 3a
PaxyHkamu, B TOMY 4mciai 3 BHKOpHCTaHHAM [lnarikHoi kapTku Ta/abo 3a momomororo Cucremu FreeBank, B TOMy uucii 3a3HaucHHX B
VIBO.

19.4.13.4. 30epirati yci JJOKyMEHTH 3a OIepalisiMHi, 3po0JeHHMMH 3 BHKOpHCTaHHSIM [lnatixHoi KapTku, mporsrom 180
KaJICHIApHUX JIHIB 3 IaTH 3IiHCHEHHs Onepallii Ta HajaaBaTh iX 10 baHky Ha BUMOT'Y OCTaHHBOTO 200 JJIsl BPET'YJIIOBaHHS CIIIPHUAX CHTYAITii.

19.4.13.5. VY BHNaAKy MOMHJIKOBOTO 3apaxyBaHHs KkowmrTiB Ha PaxyHox Kiienra moBepHyTH ix Brpomosx 3 OnepariiHux
JIHIB 3 JaT¥ OJep KaHH: BiANOBIAHOTO MOBioOMIeHHS baHKy.

19.4.13.6. KontpomoBaru cBiif ButparHuii mimiT, He IOMyCKaro4d BHHUKHEHHS HecaHkumioHOBaHOTO oBepapadTy Ta
HeorutaueHuX komicid. [Toramaru ycro 3a6oproBanicts 3a JloroBopoM GaHKIBCEKOTO paxyHKY Y MOPSIKY, ependadeHomy YIBO.

19.4.13.7. CaMoCTilfHO BperynboByBaTH (iHaHCOBI BintHOCHHU 3 Jlepxkarensmu JlogaTkoBux kapTok Ta [IpencraBHrkamu.

19.4.13.8. VY Bumaaky ROCTpOKOBOTO po3ipBaHHS J[oroBopy 0aHKIBCHKOTO paxyHKY, sIK 3a BIIACHOIO HIIIaTHBOIO, TaK i 3a
iHiiaTHBOIO BbaHKy, 10 naté Woro po3ipBaHHs MOTacHTH 3a00proBaHicTh nepea bankoM y moBHOMY 00Cs3i.

19.4.13.9. 3nilicHIOBaTH TOIOBHEHHs PaxyHKy y po3mipi, AocTaTHbOMYy [Uisi 3a0e3nedeHHs baHKy MOXIIHBOCTI
3/iCHIOBATH AOTOBIpHE CIUCAHHS Y MOPsIAKY, BusHaueHoMy YJIBO.

19.4.13.10. Otpumaru y banky BurotoBneny Ilnatixny kaptky/JloqaTkoBy KapTKy He Mi3Hilre octaHHboro OmnepamiifHoro
TTHS MICSIIISL, HACTYIIHOTO 32 MicsiieM odopmiteHHs [1narikaoi KapTku a00 MOIaHHA 3asBH PO BUITYcK [1maTixHOI KapTKu.

19.4.13.11. 3Bepratuck 10 baHky mms o3HaiiomiieHHS 3 J{OBIIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIaIiB (Qi3myHHX 0Ci0 B

MOPSAAKY Ta y C1ocio, mo Bu3HadeHi B po3aini « YMOBU TAPAHTYBAHHS BKJIAIB ®OHJIOM T'APAHTYBAHH 1 BKIJIAZIIB».

19.4.14. Y pa3i nigkiaouyennst 10 Cucremu FreeBank:

19.4.14.1. VYTpuMmyBatH y crpaBHOMY pobodoMy cTtaHi MoOOIIBHUI NPHUCTPIH, 3 SKOTO MPOBOAMTHCS IMiJAKIFOUEHHS Ta BXiJ
1o Cucremu FreeBank, 3a6e3meunty Horo migkimoueHHs 10 Mepexi [HTepHeT.
19.4.14.2. Kiient 3000B’s13anuii 30epiratu cBoi [nentudikamiiiii gaHi y Miclsax, HEAOCSHKHUX Ul CTOPOHHIX OCi0, Ta

BXXUTH BCiX 3aXOfIiB AJIsI 3am00iraHHs BTpaTH (KpaAiKKH, HECAHKLIOHOBAHOTO NOCTYMy TpeTix oci0) Inentndikamiinnx nanux Kiienrta. Y
BUMA/IKy BUHHKHEHHs y KitieHTa mio3pu nmpo HecaHKI[IOHOBAaHHH TOCTYTI 10 BiIacHUX [neHTudikamniitanx ganux abo no Cucremu FreeBank
— TepMiHOBO NUpWUNHUHUTH BHKopucTanHs Cucremu FreeBank, mopimomutun mpo me bank i 3milficHeHHS 3axomiB i3 3amoOiraHHS
mraxpaichKuX T Tomo. Y BHIIAIKy BTpaTH (KPamiKKW, HECAHKIIIOHOBAHOTO NOCTYITy TpeTix oci0) ImeHtndikamiiinnx manux Kiienta
Ta/abo OcHoBHOTO HOMepa Tenedony/ JlomarkoBoro HoMmepa TenedoHy, KU BUCTYIIaB aBTOPH3AL[IHHIM MapamMeTpoM (JIOTiH) IJIs ZOCTYITY
no Cucremn FreeBank Ta Ha sikmil 3xiiicHroeTbest BiampasieHHs OpHOpa3oBoro nugpoBoro mapois, abo Npu BUSBICHHI BHIIAJIKIB
IPOBEJCHHS 32 CBOIMH paxyHKamH orepauiii, mo KiieHTOM He CaHKI[IOHOBaHi, HEraiHO 3BEpPHYTHCS OO CIy)Ou miaTpumku baHky 3
BHUMOTOI0 OJIOKYBaHHsI focTymy 1o Cucremu 3a tenedorom: +38 056 787 8888.

KrienT Hece BiamoBimampHICTh 3a yci cBoi ail y Cuctemi FreeBank, sxmio Bxig no Cucremu FreeBank Oymo 3ailicHeHO 3 BipHUM
BBeieHHIM InenTndikaniianx nanux Kiienra y Cuctemi FreeBank.

PO3ALJ 20. HIATBEPIKEHHSA KJII€EHTA

20.1.ITigmucanHsm 3asBU-3roau Ta KoxkHoro JloroBopy npo HajauHs bankiBebkoi mocayru KimieHT miaTBepmaKye, mo:

- BiH o3Haifomiienuii 3 ymoBamu YJIBO, Tapudamu banky (a y pasi yxiagenHs JloroBopy 6aHKIBCBKOIO BKJIaIy — TAKOX 3 YMOBaMH
3aydeHHs OaHKIBCHKHMX BKJaJiB) Ta iHIIOIO iH(pOpMaliclo 3a BiamoBigHoo BaHKiBchkoro mocmyroro, mo Mictsateess B Y/IBO Ta/abo
onpumonaeHi Ha OdoiriiiHomy caiiti banky (Bkiaaka «IIpuBatHuM ocobam») Ta y Bimninenusx bauky, BBaxae iX HOBHICTIO 3p03yMiIUMH,
PO3YMHHMH, CIIPABEIMBUMHU Ta NPUHHAB iX O€3yMOBHO Ta y HOBHOMY 00Cs31, a TAKOX 3000B’A3y€ThCsl BUKOHYBATH X B TOBHOMY 00Cs3i;

- MATBEPIKYE, IO BiH yKiIagae J[oroBip y TOMy 4HCIi 3 JOTPUMAaHHSAM MPHHIUITY «CBOOOIHM JOTOBOPY», BU3HAYEHOTO CTATTAMH 6
Ta 627 L{uBinbpHOTO KOAECKCY YKpaiHW;

- 1o ykiaganas YJIBO Tta koxHoro JloroBopy mpo HamanHs bankiBcekoi mocmyru KimieHT oTpumaB ycro iH(QOpMAIil0 CTOCOBHO
BiAnoBinHOI BaHKIBCBKOI mociyru B 00Cs31 Ta y MOPSAKY, IO IependadeHi YacTHHOI0 apyroto crarti 12 3akony Yipainu «IIpo ¢inaHcosi
MOCIYTH Ta Jep)KaBHE pPErylioBaHHS PHUHKIB (iHaHCOBHX mociyr». KiieHT 3acBimdye, 1Mo 3a3HadeHa iHGOpMALis € JOCTYNHOI Y
Bigninennsax banky ta/a6o Ha OdiniitHoMmy caiiti baHky, a Takox € TOBHOIO Ta JOCTAaTHBOIO [UIS TPABIJIBHOTO PO3YMiHHSA CyTi baHKiBChKHX
HOCIIYT;

- IOKYMEHTH Ta BigomocTi, HagaHi Kiientom banky 3 Metoro yknaznenns JloroBopy Ta Taki, o OyayTs HagaBatuch Kiientom banky
npotsroM aii JloroBopy, € YUHHUMH (IIHCHUMH), BIIOMOCT] — JOCTOBIpHUMH, & KOIIii JOKYMEHTIB BiANIOBIJaIOTh OPUTIHAITY;

- 31 3mictoMm crareit 190 «IllaxpaiictBoy» 1 222 «llaxpaiicTBo 3 hiHaHCOBHMH pecypcamm» KpuminanbHOTO KoAekey Yipainu KimieHT
03HAMOMIICHUH.

PO3AL1 21. BINNIOBIAAJIBHICTD CTOPIH TA YMOBMU 3BIVIbHEHHSI BIJ1 BINITIOBIJAJIBHOCTI

21.1. CTOpoHH HECYTh BIJIOBINANBHICTh 32 MOPYIICHHS CBOiX OOOB’S3KiB BIAMOBITHO O BHMOI YHHHOTO 3aKOHOJABCTBA
VYkpaiau, ymoB Bignosigaoro [loroopy ta Y/1BO.
21.2. Cropona JloroBopy, sika mopyIimiaa 3000B's3aHHsI, 3BIIBHAETHCS BiJl BIAMOBITANILHOCTI 32 MOPYIICHHS 3000B'I3aHHSI, SKIIIO

BOHA JIOBee, LIO 1€ MOPYLICHHS CTaJoCs BHACIHIIOK BHIAIKy abo Qopc-MaxxopHux oOCTaBHH (0OCTaBHHM HenepeOOpHOI CHITH), IO
3aCBiquy0ThCs1 TOPrOBO-IIPOMHUCIIOBOIO MaaTor YKpalHHU Ta yMOBHOBOKCHHUMH HEIO PEriOHATbHUMH TOPTOBO-IIPOMHICIOBHMH IajaTaMH.
21.3. baHk He Hece BIAMOBIAATLHOCTI:
- 3a 30uTKH a0o0 iHIII HEraTWBHI HACHIIKH y 3B’S3Ky 13 NMPOBENCHHSAM Oyab-sKoi omeparii 3a PaxyHkamm, Km0 Taki 30MTKHA abo
HETaTWBHI HACIIJKHA CTAINCh BHACTINOK mopymeHHs KiieHtom mpaBwn Oe3nekw, BukiaaaeHux B Y/IBO abo Hamanumx bankoM B iHIIWI
cnoci0, abo Hemdanoi moBeninky KitieHTa Ta B IHIIMX BUMAJIKaX, KOJIH 1€ CTaJIOCh HE 3 BUHU baHKy;
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- 3a MOXIIMBE pO3ToJolIeHHs iHdopmallii mpo pyx komrTiB 3a Paxynkom KitieHTta, 1m0 MOke CTaTHCs BHACTIZOK BiJICYTHOCTI
HAJIOKHOTO 3aXHCTy HependadeHux IoMoBieHocTsMU banky Ta Kiienra cnoco6iB (kananiB) nepepaui indopmauii. Kimient ycizomiioe
pH3uK nepenadi iHpopmallii kKaHaiaMu 3B 513Ky, 110 MalOTh HU3bKUIl PiBEHb 3aXHCTY, Ta IPUMaE Ha ceOe BIANOBIIHI PUHKH;

- y BUNAJIKy HEOTPHUMaHHsS a00 HECBOEYACHOTO OTpUMaHHs KilieHTOM MHChbMOBOI KOpeCHOHAEHII1, HalpaBIeHO1 Ha Horo aapecy, o
BKazaHa y 3asBi-3roxi abo [loroBopi mpo HamaHHs baHkiBcbkoi mociyry, skmo KiieHT He moBimomMuB baHK mpo 3MiHy cBOTO Micis
NPOXKUBAaHHS (aJpecy /Ui OTPUMaHHS KOPECIIOH/ICHIT) Y OpsAKy, BusHadeHoMy Y/IBO;

-y pasi BigmoBH Hajaru KitieHTy mocmyry Ta/abo mpoBecTH omeparliro, Ko BoHH He nepenbadeHi Tapudamm Banky ta/abo
BificyTHOCTI y BaHKy TeXHIYHOT MOXJIMBOCTI Ha IX IPOBEACHHs/HaNaHHs, Ta/ab0 B IHIINX BUMAaAKax, nependadenux YJIbO Ta/abo ynHHUM
3aKOHOJIABCTBOM YKpaiHu;

- 3a Oyab-sKi HEraTUBHI Haciigku it KitieHTta, 1110 BUHHKIH B PEe3ysbTaTi MEBHUX MOMiA a00 00CTaBHH, IO 3HAXOAATHCS 032
KoHTposieM bBaHKOM, 30KpemMa y 3B’s3Ky 3i 300sMH y poOOTI 30BHILIHIX CHCTEM OIUIaTH, PO3paxyHKiB, 0OpOOKHM i mepemadi AaHuX, i3
TEXHIYHUM CTAHOM KOMIT'IOTEPHOTO Ta iHIIOrO YycTarkyBaHHA KitieHTa, HHM3bKOIO sKicTIO pobotu amaparypu ATC (aBromarmyHOl
TeneoHHOI cTaHIil) Ta/abo KaHAIIB 3B’3KY, AKicTio [HTepHeT-KaHamiB KitieHTa, 13 BIAKIIOYEHHSM €JIEKTPOCHEPril Ta/abo yIIKOMHKEHHIM
KaHaJIiB 3B’S3KY, 13 300sIMH MPOTPaMHOTO 3a0e3le4eHHs TPeTix 0ocid Ta/abo 3apa)keHHS MPOrpaMHOro 3abe3leueHHs BipycamH, Ta/abo y
BUIIAJIKy BiICYTHOCTI 3B 513Ky 3 bankoM He 3 BuHM BaHKky To1m0;

- 3a Oy#b-sKi OIOCEepeKoBaHi, M0OIYHI ab0 BUIAIKOBI 30UTKH UM MIKOXLY (y TOMY YHCII yITyIIeHy BUTOAY), HaBiTh y BUITAJKY, SIKIIO
Bank OyB IOBIIOMIICHUH PO MOKJIMBICTh BHHUKHEHHS TaKMX 30MTKIB YH IIKOJIH;

- 32 BIIMOBY TpeThOl CTOPOHM NpHHHATH I[lnaTixHy KapTKy Ta/abo 3a OOMEXEHHs LIOJ0 BUKOpHCTaHHs I[linaTixHOi KapTkw,
BCTAHOBIICHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJICHHS JIMITIB TPETHOIO CTOPOHOIO Ha CyMH OTpUMaHHs Jlep)kaTesieM roTiBKU y
OaHkoMarax (0IHOPa30BO, MPOTATOM JHS, 38 MICSIIb) TOLIO;

- 3a 30uTKH, HaHeceH] KitieHTy y pe3ynmbrari Oiif TpeTix ocib, AKmo npu 3ailicHeHH onepauii [nentudikamis Jepxarens [InatixHO1
KapTKH IPOBOAMIIACS METOIOM TOJI0COBOI ABTOpH3AIlii;

- 3a 30uTKH abo iHIII HEeTaTHBHI HACTIIKW IIiJ Yac HaJeXHOro BHKOHaHHS bankom ymoB Jorosopy Ta YIBO Ta BUMOTr YMHHOTO
3aKOHOJaBCTBA, 30KpeMa Mix gac 3xilicHeHHst bankom ¢QyHKuii cy0’ekTy GiHaHCOBOTO MOHITOPHHTY.

21.4. baHk Hece BiANOBIIAIBHICTD:

- 3a HE3aKOHHE DO3TrOJIOIICHHS B Oynb-sKkiil ¢opmi (yCHill, MUCEMOBIH, eneKTpoHHiH) ab0 BUKOPHCTaHHsS OaHKIBCHKOI Ta€MHMII
bankoM abo #oro mpaiiBHHKaMK (KpiM BHUIAJKIB, KOJIUM Take BUKOPUCTAHHS Ta/ab0 PO3TOJOIICHHS pPErlaMEHTOBAHE 3TO0K0 (I03BOJIOM)
Kiienra, B ToMy 4mcii 1o mictuthes y BigmosigHomy Jloroeopi ta YJIBO, Ta/abo BUMOramMu YHHHOTO 3aKOHOAABCTBa Ykpainu), baHk Hece
BiANOBiAaNbHICTh epen KilieHTOM IUIIXOM BiAIIKOAYBaHHS 30UTKIB y BUIVIAAI MPSIMOI MiMCHOT KON,

- 3a MOpYIICHHS 3 BUHM BaHKy BCTaHOBJEHHMX CTPOKIB BHUKOHaHHS aopy4eHHs KiieHTa Ha mepeka3 KomiTiB, a0 3aBepLICHHS
nepekasy kowTiB Ha PaxyHok KiieHTa-orpuMyBada komitiB — bank crtauye KilieHTy meHIo, MPOLEHTH Ta BiIIKOIOBY€E HOMY 30MTKH Y
3araibHOMY HorokeHoMy CTopoHamu po3Mipi (3 ypaxyBaHHIM iHAekcy iHGusmii) 0,01 BixcoTKa cyMH IPOCTPOYEHOTO INIATEXY 32 KOXKHIH
JIeHb IIPOCTPOUYEHHS, aje y Oyab-sKoMy pasi He Oiiblie 2 BiICOTKIB CyMH HEHAJIeXHOTO MepeKasy;

- 3a 37iHCHEHHS] MOMMJIKOBOTO IIepeKa3y KOIITiB 3 paxyHKy KirieHTa sk HEHaJIe)KHOTO IUIaTHHKa, IO CTaBcs 3 BHHU baHky, a6o
nepekasy KomTiB 3 paxyHKy KiieHTa 06e3 3aKOHHMX IiZICTaB, 33 {HII[IaTHBOIO HEHAJISKHOTO CTATYBada, 3 MOPYLICHHSM YMOB JOPYYCHHS
Kiienra-ruiaTHuka Ha 37iHCHEHHS JOTOBIPHOIO CITHCaHHs ab0 BHACIIZOK iHIIMX MOMIIOK baHKy, o cranucs 3 BuHu banky, bank crutadye
KrienTy meHro Ta BigIIKOIOBYe HOMY 30MTKH y 3arajJpHOMY moropkeHoMy CropoHamu po3Mipi (3 ypaxyBaHHAM iHAekcy iHGmamii) 0,01
BIJICOTKa CyMH IOMMJIKOBOTO IIepeKa3y, IIOYNHAIOYN BiJl JHS MepeKasy N0 IHs MOBEPHEHHs CyMHM nepekasy Ha PaxyHok KirieHTa, 3a KoxHHI
JICHb TIPOCTPOYCHHS, aJie y OyAb-KOMY pa3i He Outblie 2 BiICOTKIB CyMH IOMIUIKOBOTO IIEpeKasy;

- 3a NOpPYUIEHHS BCTAHOBJIEHHUX J[0roBOpoM OaHKIBCHKOTO BKJIay CTPOKIB IIO0 HOBEpHEHHs cymu Bxnany, bank crutaaye Kitienty
NIEHIO, SIKIIO TakKa 3aTpUMKa cTajacsi 3 BHHM banky. CTOpOHM IOMOBHWJIHCH, IO BapTIiCTh IIi€l mociyru 3a JloroBOpoM BH3HAYAETHCS SIK
PO3Mip CyMH NPOLIEHTIB, HapaxoBaHUX baHkoM 3a ocTaHHiH (IIOBHUIT) MicsiIlb po3MilieHHsT Bruany.

- 3a MOPYIUICHHS CBOIX 3000B’s3aHb 32 BiANOBIAHUM JIOrOBOPOM 3riJHO 3 YMOBaMH Takoro JoroBopy Ta YMHHOTO 3aKOHOIABCTBA

VYkpainu.

21.5. KnienT Hece HacTynHy BiinoBigajJbHicTh:

21.5.1. 3a mopymeHHs CBOIX 3000B’s3aHb 3a BiAMOBiZHMM JIOrOBOpOM — 3TifHO 3 yMOBaMH Takoro JloroBopy Ta YHWHHOTO
3aKOHO/IaBCTBA YKpaiHu.

21.5.2. VY pasi nagannsa Kpenury:

21.5.2.1. 3a nopymensas ymoB KpemutHoro noroBopy Kiient Ha BuMory baHky 3000B’s3aHMil CIUIaTUTH B TEPMIiH/CTPOK,
BU3HAYCHUH y BUMO3i:

- Y BHNAJKy NPOCTPOYEHHS BUKOHAHHS Oy/Ib-SKOTO TPOLIOBOTO 3000B’sI3aHHS — CyMy OOpry 3 ypaxyBaHHsM iHAeKcy iH(usmii 3a
BECh 4Yac MPOCTPOUYCHHS;

- 32 HECBOEYACHY CIUIaTy HapaxOBaHMX IMPOLEHTIB 3a KOPHCTYBaHHA KpeanTom — meHIo 3a KOXKEH JeHb IPOCTPOUCHHS B PO3Mipi
mozaBiitHOI 00mikoBoi craBku HamioHampHOTO OaHKy YKpaiHHM, L0 Jisyla y TMEpiol TaKoro MPOCTPOYEHHS, BiX CyMH HPOCTPOYEHOT
3a00proBaHOCTI 3a MPOLEHTaMH, aye He Oinbine 15% Bix CyMH MpocTpodeHoi 3a00proBaHOCTI 3a MPOIIEHTAMH, SIKIIO iHIIe He nependadeHo
ymoBamu KpeanTHOro Joropopy.

- 3a iHI TopymeHHs yMoB KpenutHoro froroBopy - mrpadHi cankmii, Bu3HaueHi KpenqurHuMm n1orosopom.

Bumora banky 11010 criiati BUlie3a3HauYCHUX TUIATEXKIB HanpapisieThes KimienTy Bimnosiano no m. 2.7 Y1BO.

Crutara nieHi Ta mrpady He 3BinbHsIe KitieHTa BiJl BUKOHAHHS iHIINX 3000B’13aHb, iepen0aueHUX KpequTHUM JJ0rOBOPOM.

21.5.3. VY pasi BinkputTa Paxynky Ta migkaouenns 10 Cucremu FreeBank:

21.5.3.1. Skmo inme He mepexbadeHo BixnmoBimHMM JlOroBOpoM, 3a mopyuieHHs 3000B’s13aHp Kili€HTa 11070 CIUIATH BHHATOPOAX
Bbanky Kiient Ha BuMory banky 3000B’S3aHHI CIIATUTH B TEPMiH/CTPOK, BU3HAYEHHH Y BHMO31, TIEHIO Yy PO3Mipi MOABIHHOT 001iKOBOT
crasku HBY, mio mie Ha maTy BHHUKHEHHS 3a00proBaHOCTI, Big cyMu 3a0oproBaHocti Kirienra nepen bankom 3a kokeH JeHb IPOCTPOUCHHSI.
Bumora banky 110710 crotaTy BUIe3a3HaueHUX IUIATEXiB HarpaBisgeTbes Kimienty BigmosigHo ao m. 2.7 YABO.

Crutara nieHi Ta mrpady He 3BUIbHsE KitieHTa Bij BUKOHAHHS iHIINX 3000B’13aHb, ITeper0adeHnx JJoroBopom.

21.5.3.2. KnmieHT Hece BiANOBiAIBHICTH 3a Bci omeparii 3a PaxyHkamu, B TOMy 4YHCII HECAaHKIIOHOBaHI, 3/iHCHEHI
nuM/[lepxarenem JlonatkoBoi kaptku/IIpencraBHEKOM, BKIIIOYAIOUH olieparii, 34iHCHEe i 3 BUKOpUCTaHHAM [1naTihkHuX kapTok/JlonaTKoBruX
KapToK Ta 3a gonoMororo Cucremu FreeBank, Ta omepartii, 1110 He BUMararoTh ABTOpH3allii.

Ane KiieHT He Hece BiINOBITaJbHOCTI 3a 3MIHCHEHHS IUIATDKHMX ormepalii, sikuo [TnarbkHy kapTky Oyno BuKopHcTaHo 0e3
¢isnuynoro npen’aeienHs Kiientom ta/abo enexrponHoi Inentudikanii camoi [Tnarixkuoi kapTku 1 Kitienrta, okpiM BUNaaKiB nepenodaveHux
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3a60pProBaHOCTi 3@ NMPOLIEHTaMH, ajle He Ginbiie 15% Bin cymu npocTpoyeHoi 3a00proBaHOCTi 3a NPOLIEHTaMH, SKLIO iHLIE He nepeadayeHo
yMoBam# KpeauTHOro 10roBopy.

- 3a iHwi nopyweHHs yMoB KpeauTHOro 10roBopy - wrpadHi cankuii, BusHaueHi KpeanTHuM 10roBOPOM.

BuMora BaHKy 11010 CTIIaTH BHILE3a3HAYEHHX M1aTexiB Hanpapaserbes Kaienty sianosiaxo no n. 2.7 Y IBO.

Critara neHi Ta wrpady He 3BinbHse Kiienta Bift BUKOHAHHS iHIIMX 30008’ 13aHb, nepenbayeHux KpeauTHiM 10roBOpOM.

21.5.3. Y pasi sinkpurTs Paxyuky Ta nigkaouenns a0 Cucremu FreeBank:

21.5.3.1.  Slkwo inwe He nependayeHo BianosinHuM JloroBopom, 3a nopyuieHHs 30608’ s3a1b Kiienta oo cniati BUHAropoau
Banky Knient Ha Bumory Barky 30608’ s3aHHii CITATUTH B TEPMiH/CTPOK, BU3HAYCHHUH Y BUMO3I, [ICHIO y po3mipi noagiiiHoT 061ikOBOT cTaBKH
HBY, 10 i€ Ha JaTy BAHMKHEHHS 3a60proBaHocTi, Bia cymu 3aboprosanocti Kiienra nepen bankoM 3a KoyeH AeHb IpOCTpoyeHHs. Bumora
BaHKy 111010 CILIaTH BUILIC3a3HAYCHUX MIaTexiB Hanpapiscrues Knienty sianosiako ao n. 2.7 Y BO.

Cruiara nesi Ta wrpady He 38insHge Knienta Bin BUKOHaHHS iHWIKMX 30008’ A3aHb, nepeabayeHux [1oroBopom.

21.5.3.2. Knicut nece pianosizansHicTe 3a Bci omepauii 3a PaxyHkamu, B TOMy uMC/i HECAHKLiOHOBaHi, 3ailicHeHi
uum/[eprkarenem Jlonarkosoi kaptku/[IpeACTaBHHKOM, BKIIOYAIOUH ONepaLl, 3AifCHEH] 3 BHKOPHUCTaHHSM I[MnarixxHux xaptok/JlonaTkoBHUX
KkapTok Ta 3a gonomoroio Cucremu FreeBank, Ta onepauii, 1o He BUMAraioTh ABTopwu3auil.

Ane KiieHT He Hece BiAMOBiZANBHOCTI 3a 3AiliCHEHHS MIATKHMX Onepauii, skwo [lnarixkHy kapTky Oyjo BukOpucTaHO 0Oe3
(isnunoro npen’sisients Knientom ta/abo enexrponHoi Inentudixauii camoi [nariknoi kaptky i Kaienra, okpim Bunankis nepeaGatenux
V]IBO abo skmo BankoM moBeaeHo, wo Aii un Ge3aisibHicTs Knienta npussenu 10 BTPaTH, HE3AKOHHOrO BUKOPHCTAHHS [MIH-kony a6o
inwoi indopmauii, w0 xae 3mory iHiLiloBaTH NIATiKHI onepauii. ‘

Bank 30608’ s3aHuil BIALIKOZLYBATH yci 30MTKHM, 1O BHHHMKJIM BHACHIAOK HeAOTpHMaHHsa Hum Bumor YJIBO, y pasi norpumanHs
Knientom/epsarenem sumor YJIBO Ta nopsiaky 3BepHeHHs 10 bauky, suznauenoro B YIBO.

PO3/1JI 22. CTPOK Jli YBO, MOPAJOK PO3IPBAHHS YABO

22.1. YBO ans Knienra HaGupae uunnocTi 3 aatu npuiiHstrs Knienrom IMyGiunol nponosuuii (a came HananHs 3asBu-3roau
a60 yknanenns J{oroBopy mpo HaaaHHs BaHKiBCbKOT NOCIyrH).

22.2.Jlis uporo ¥YJIBO ans KnieHta npunuHsAEThCA:

- B UinoMy - y pasi ckacysanns YJIBO Bankowm, npo wo Bauk nosizomnse Knienra He nisniwe nixk 3a 30 kanenaapunx AHiB 10 ix
ckacyBaHHs, a60 y pasi npunuuenHs/posipsanHs Beix Jlorosopis, ykianenux mik Bankom ta Knientom, yactutoro skux € Y 15O;

- [0 BINHOLIEHHIO 10 NpaBoBimHOCHH CToOpiH 3a OkpemMuM JOrOBOPOM NpO HaaaHHs bBaHKiBCBKOT MOCIYTH - 3 MOMEHTY
npunuHeHHs/po3ipearHs BlanoslaHoro JIoroBopy npo HauaxHs BaHKiBCbKOT HOCHYIH.

223 TMopAnoK Ta MiACTaBM MPUIMHEHHS OKpemoro JIoroBopy Mpo HanaHHs BaHKiBCLKOI MOCIYrH, YK/IAAEHOro y pamkax
YJIBO, Busnauaerses YJIBO Ta yMoBaMu Takoro okpemoro JloroBopy rnpo HananHs baHkiBCcbKOT nocayru.

PO3A1JI 23. MPUKIHUEBI ITOJIOYKEHHA

23.1. llnsxom npuennanns 1o YO KnieHT Hanae 3roy Ta NOro/uKy€eThCs 3 TUM, 110 Bank Mae npaso 3aiiicHiosatn (OTo3HOMKY
Ta Bifeo HArNAL y 30Hax oGcayroBysanHs Kiientis, potorpadysanns KiieuTis Ta ix J0KyMeEHTIB, a Takok (ikcauiio yciMa MOKIHBIMH
TexHIYHUMHU 32c00aMK KOHTakTiB 3 Kiientamu (y ToMy uMcni aymioszanuc Tene(OHHHX PO3MOB Ta iHIue) y mpuMilleHHAX BaHky Ta Ha
npuctposx Bauky 3 winmo 3aGesneucHns Ge3neKH Ta HANEKHOTO 0GCIYroBYBaHHS Kunienti. Bank mae npaBo 30epirat Bizeosanucu Ta
Qororpadii y nosanswomy, a Takox MOMWMpIOBATH iX y BUMAlKaX, NepeadayeHnx YHHHUM 3aKOHOJABCTBOM VYkpaiuu. [IpuennanHsam 1o
VBO Krient namzae Banky mpaBo BHKOpHCTOBYBAaTW BineosamucH, (otorpadii Ta sanmucu TeneOHHMX PO3MOB B SKOCT JIOKa3iB y
TpOLIECYANBHHUX AisIX Ta NiATBEPIKYE, 1O BUKOPUCTAHHS TAKHX Bi1€03anucis, (otorpadiii Ta 3anuciB TeaePOHHUX PO3MOB HE € MOPYLIEHHIM
}10ro KOHCTUTYLIHHKX TpaB 3riaHo 3 cr. 31 Koncrutyuii Ykpaiku, a € HeoOXiAHMMH 3aX0aMK 3 METOIO 3arnobirTH 3/M04HHY UM 3°CYBaTH
iCTHHY T/ Yac PO3CiAyBaHHS, SKILO HLIMMH CIIOCO0aMHU 0EPHKaTH iH(OPMALLiIO HEMOKIHBO.

23.2.  Cropu Ta po3GikHOCTI, 1O BUHMKAIOTH Mk CTOPOHAMH, BUPIlYIOTBCA LINSXOM MEPEroBOPiB ab0 y CYAOBOMY MOPsAKY
BiJINOBIJIHO J10 YHHHOT'O 3aKOHOAABCTBA Y KPAiHH.

23.3. CTOpOHM BCTAHOBMIOIOTb CTPOKM MO30BHOI JABHOCTi 33 BUMOTaMHU MpO CTArHeHHs KpeawuTy, MpOLEHTIB 3a KOPHCTYBAHHS
Kpeautom, Komicismu, nensmu, wrpadamu (Heycroiikamu) Tpusanictio y 10 (aecsts) pokis.

23.4. Y BChOMy, 110 He mepea0aueHo BiAMOBiAHMMHU OkpemuMu JloroBopamu npo HamawHs bBankiscekoi mocayru ta Y/BO,
CTOpOHH KepYIOThCSl YHHHUM 3aKOHOAABCTBOM Y KpaiHH.

23.5. Vi amiuu ta gonoHeHHs 10 YJIBO € YMHHUMH, SKLIO BOHW NPUAHATI BianosiaHo xo Bumor Y /JIBO.

23.6. Y pasi, axumo Oyae 3po6ieHO BHCHOBOK MPO HE3aKOHHICTb, HedilicHicTh ab0 HEMOXIMBICTh BMKOHAHHS OyAb-5KOTO
nonosxenns YJIBO, Takuii BUCHOBOK He BIAMBATHME Ha pewTy nojioxkens Y IBO.

23.7. Banuk oronowennsm ITy6aiunoi nponosuuii, a Kiienr — nianucannam 3assu-3roau ado ykianeHHsam JJorosopy npo HaaaHHs
BaHKiBChKOI MOCIYTH 3aCBinuyIOTh (hakT Toro, wo ykiaxanxs Y JIBO Ta cami nonoxkenns ¥JIBO BianosifaioTs BibHOMY BOJICBHSBICHHIO
CropiH, xozaHa 3i CTOpiH HE 3HAXOAUTHCA Mix Bn 3 Iy oGCTaBuH, npumycy Toio, ymosu Y IBO mist CTop#t € B3a€EMOBHUTIIHUMH Ta

IManos C.M.




