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Ha6upae ynnnocti 3 07.11.2020

IloBHe HaiimenyBanusi | AKIIIOHEPHE TOBAPHUCTBO «bBAHK KPEJIUT JHITIPO» (ckopoueno AT «bank Kpenur [IHinpo»)
Banky:
Micne3HaxoaKeHHs: Vkpaina, 01033, m. Kuis, Byn. XKunsiuceka, 32,
Kon 3a €JIPIIOY 14352406
Kopn 6anky: 305749
Be6-caiit: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr

Tesepon KonTakT-11eHTpY:

IUIs 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3K0IITOBHO);
JUIsl M3BiHKIB Ha Tepuropii Ykpainu Ta 3-3a kopmoHy — +38 056 787 88 88 (3rimmo 3 Tapubamu
oreparopa).

JlineHsii Ta 103801 HaHKY:

BankiBcrka minensis Ne 70, Bunana «22» xoBTHs 2018 p. HamionaneauM 6ankoM YKpainu, 3a
nocunannam _https://creditdnepr.com.ua/sites/default/files/bank license.pdf

Buau 6aHkiBCbKHMX NMOCIYT:

0aHKIBCBKI Ta iHIII (iHAHCOBI MOCIYTH BiAIOBIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCEKY
JISUTBHICTBY, B TOMY YHCIHI BiAKPUTTS paXyHKiB, HAJJAHHS KPEAUTIB, 3aTy4eHHS BKIAiB (ICTIO3HTIB).

Tapudu:

sa  nocunanuam  https://creditdnepr.com.ua/umovy-ta-pravyla/pryvatnym-kliyentam/taryfy-pryvatnym-
kliyentam

IcToTHI XapakTepucTUKH
MOCJIYT 3 HAJAHHS
CIIO’KMBYOI0 KPEeAUTY:

3a nocunannsam_https://creditdnepr.com.ua/pryvatnym-osobam/kredyty/kredyty-gotivkoyu

IcToTHI XapaKTepUCTHKH
MOCJIYT 3 3aJIy4eHHSs
0aHKIBCHKOro BKJIaAy
(1eno3uty):

3a nocunannsam_https://creditdnepr.com.ua/pryvatnym-osobam/depozyt-nadiynyy

Iopsanox i npouenypa
3aXHCTY MepCOHATbHUX
JAHHX (BUTSI):

3d NOCUTIAHHAM
https://creditdnepr.com.ua/sites/default/files/poryadok _procedura_zahystu_personalnyh_danyh_vytyag.pdf

Hopsnok aiii 6anky B pa3si
HEBUKOHAHHS KJIi€EHTOM
000B’A3KIB 3riaqHO 3
J0TrOBOPOM MPO HATAHHSA
0aHKIBCHKHUX MOCJYT:

3d NOCUIAHHAM

https://creditdnepr.com.ua/sites/default/files/poryadok_d_y_banku_pry nevykonann_kl_ntom_obovyazk v_zg_dno_z_dogovorom.pdf

opsinox po3risigy 6aHKoM
3BepHEHb KJII€HTIB (BUTAT):

3d NOCUTIAHHAM.
https://creditdnepr.com.ua/sites/default/files/poryadok rozglyadu bankom zvernen kl nt v.pdf

Po3zain «3BepHeHHs
rpomajsin» oginiiiHoro
IHTepHET-NIpeACTABHUITBA
HauionanbHoro 6aHky:

3a nocunannam_https://bank.gov.ua/ua/consumer-protection/cp-more

Indopmauis npo cucremy
rapaHTyBaHHS BKJIAIB
¢izuunux ociod:

3a nocunannsam_https://creditdnepr.com.ua/pro-bank/uchast-u-fgvfo

onepenixenns:

[puennanHs KiieHTa 10 MyONivHOI mpomo3utii (odepTn) mepenbadae HamaHHSA HOTO 3rOAM Ha 3a3HAUYCHI
YMOBH HaJaHHS 0aHKIBCBKHX ITOCITYT; KIIIEHT MOXE BiIMOBHUTHCH BiJl OTPUMAaHHS PEKJIaMHHX MaTepiaiiB
3aco0amMu TUCTAHI[IHHUX KaHAIB.
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YHIBEPCAJIbHUI 1OI OBIP
0aHKIiBCHKOro 00¢cJIyroByBaHHA KJIi€HTIB — (pisuyHUX 0cid
y AT «bBAHK KPEJUT JHIITPO»

Iy6aiuna npono3uuis

AT «bAHK KPEJUT JHIIIPO», mami — Bank, BimnmoBimHO 1Mo cr. 641 LluBinbHOTO Konekcy YKpaiHH OTOJIOIIyE ITYOTidHY
MIPOTIO3HUINIO Ha YKJIaJaHHS YHIBEpCaIBbHOTO JOTOBOPY OAaHKIBCBKOTO 0OCTyroByBaHHS KIIi€HTIB — disnunux ocid y AT «BAHK KPEJIUT
JHITIPO» (mani — «Ily6mivHa mpono3umis) 3 METOI0 HaJaHHSI OaHKIBCBKUX HMOCIYT (i3HYHHM 0cobaM Ha yMOBax, IO BHKJIAJCHI HIDKUE.
ITy6niuna npomo3ulis po3MilieHa Ha caiiti banky 3a aapecoro: www.creditdnepr.com.ua. ITy6mniuHa nporno3uiis Habupae YUHHOCTI 3 JaTH
11 ompuIIOAHEHHA Ha calfTi baHky Ta [i€ 10 1aTu pO3MILIEHHS 3asiBU IPO ii BIAKIMKAHHS B [IIOMY 200 YaCTKOBO.

Ha mincrasi cr. 641 ta 644 LuBineHoro xonekcy Ykpainu bank Oepe Ha cebe 3000B’s3aHHA mepel (Qi3sMUHHMHU OCOOaMH, SKi
NpUAMAKOTh (aKIenTyioTs) [Iy0nidHy Mpono3uiliio, HagaBaTi GaHKIBCHKI MOCIYTH B MOPSAKY Ta HA YMOBAaX, BU3HAYCHUX Y HIBEPCATBLHUM
JIOTOBOPOM OaHKIBCHKOTO 00CITyroBYBaHHI KIi€HTIB — izundanux oci6 y banky (mani — Y/IBO) ta 3a BcranoBineHumu bankom Tapudamu.

IpuitaaTTs (akuenTtyBaHHs) AaHoi IlyOmiuHOi mpomo3uiii 3ilcHIOETbCs (i3udHOI 0co6or0 Ha miacTaBi cr. 634 IluBigbHOTO
KoJleKkcy YKpaiHM nuisixoM monaHHs banky 3asBu-3roam Ha ykmazanss Y/IBO Tta 3a ymoBH monmanHs baHky MOKyMeHTIiB i BimomocTew,
HeoOXiTHUX JuIs ineHTH(ikanii Ta Bepudikamnii ocodu, 3’sicyBanns bankowm cyTi ii misiibHOCTI Ta diHaHcoBoro ctany. [Ipuiinsarrs [Tyomiunol
nporno3utiii (i3NIHOI0 0CO00I0 3IHCHIOETHCS B LIIOMY Ta 0€33aCTepEeIKHO.

s ITy6niuna mpomnosuris i3 BciMa momatkamu o Hel, Tapudu banky, 3asBa-3roma Ha ykiaaganssa Y/BO, mo Hagana ¢i3ndHOO
ocoboro 10 banky, a Takox Oyap-siKki iHIOI JOTOBOPH Ta YrOAW, IO YKJIAAAIOTHCS Ha MiACTaBi 1poro [loroBopy 3 METOI HagaHHS
0aHKIBCHKUX MOCIYT, Pa30M CKJIAIalOTh €NUHUN JOKYMEHT — Y HiBepcalbHUI HOTOBIp 0aHKIBCHKOTO OOCIYrOBYBaHHS KIIEHTIB — (i3HUHUX
oci6 y AT «bBAHK KPEJJUT JHITIPO».

3MICT

Po3nin 1. BusHaueHHs TepMiHiB.

Po3nin 2. [penmet noroeopy.

Po3ain 3. YMoBH po3MillieHHsS OaHKIBCHKUX BKJIAJIIB.

Po3nin 4. BinkpuTTs OTOYHMX paxyHKIB Ta 34iHCHEHHS olepamniii 3a MMM paxXyHKaMH.

Po3zin 5. BigkpuTTa NOTOYHHX PaXxyHKIB, OTepallii 3a SKUMH MOXYTbh 31 ICHIOBATHCS 3 BAKOPUCTaHHAM [1aTiKHUX KapTOK, Ta 3MIHCHEHHS
omneparii 3a LUMH paxXyHKaMH.

Po3ain 6. YMOBHM HalaHHS CMIOKUBYHX KPESIUTIB.

Po3nin 7. YMoBu Hamanus nocnyr y Cucremi FreeBank.

Po3zin 8. YmoBu rapantyBanss Brianis @orgom.

Po3ain 9. JloroBipHe crivicaHHs.

Po3nin 10. Hamauust indopmarii 3a qronomoroto cucremu GSM-banking.
Po3zin 11. Ilepemaua inpopmarrii.

Po3nin 12. 3actepesxeHHs Mpo HEIOOPOCOBICHY HisITbHICTb.

Po3gin 13. [TepconanbHi naHi.

Po3znin 14. IpaBa Ta 060B’SI3KH CTOPIH.

Po3zin 15. BinnosiganeHicTs CTOPIH Ta YMOBH 3BUTBHEHHS BiJ] BiIIOBITaIbHOCTI.
Po3nin 16. Crpox aii YABO, nopsnox posipearas Y BO.

Pozmin 17. [IpuKiHIIEBi MOJOKEHHS.

Po3xin 18. Micue3HaxokeHHs Ta peKkBi3uTH baHky.

PO341J1 1. BUBHAYEHHS TEPMIHIB

1.1. BuznaueHnHsi TepMiHiB

ABTOpU3aNis — Npoleypa OTPHMaHHS JJ03BOJy Ta POBECHHS onepallii i3 3acrocyBaHHAM [1aTiXKHOI KapTKH, 8 TAKOXK MPOIEeaypa
yemimHoi peectparii KitieHTta y cucremi aucraniiinoro 6aHkiBcbkoro obcnyrosyBanus FreeBank.

Anminicrpatopu PCL — cniBpoGithuku kommanii PCL, siki HecyTh BiANOBiaNbHICTh 3a HaJaHHA Ta aJMiHicTpyBaHHs nociyr PP.
KonTakTHi 1ani AqMiHicTpaTopiB: operations@prioritypass.co.uk, tein.: +44 (0) 20 8680 1338, daxc: +44 (0) 20 8688 6191.

AKTHBHe MocHJIaHHsSI Ha caiiT Banky — mocunanus Ha agpecy [HTepHeT-cTOpiHKM odiuiiiHoro caiity Banky, mpu HaTHCKaHHI Ha
sIKe BiIOyBaeThCS MepeXi Ha BiAMOBIAHY CTOPIHKY.

AconiiioBane 4wieHcTBO y PP — piune wienctso y PriorityPass Ha aconifioBaHOMY piBHI.

ApTentHdikanisa — npoueaypa BCTaHOBICHHS BiqmoBigHOCcTI iHGopManii npo KiienTta, HagaHOT HUM y TeneOHHOMY pexumi, i3
indopmariieto, mo mictuteea y 6a3i manmx banky Ta miaTBepkeHHs (axTy, IO 0coda, sKa 3BEpHYyJach, € BIACHHKOM PaxyHKy Ta/abo
nepkarenieM KapTky Ha 3akoHHMX mifncraBax. Y pasi 3BepHeHHs Kiienrta 3 OcHOBHOTO HOMepa Ipouexypa Horo ABTeHTH(iKamil
BiOyBa€eThCSA 32 CIIPOILEHOIO MPOLEAYPOIO.

Bank — AKILIOHEPHE TOBAPUCTBO «BbAHK KPEIWUT IAHIIIPO» (cxopouene naiimenyBanHi AT «BAHK KPEIUT
JTHITIPOp), pexBi3uTH sikoro 3a3HaveHi B po3xini 18 YIBO.

BankiBchka nmociyra — Oyzp-sika nociyra, 3a3nadena B 11. 2.2 Y/IBO, siky Bank nanae Knienrty na nigcrasi Y IBO.
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Buxinni (Hepo6ou4i) 1Hi — 1HI, BU3Ha4YeHi BHyTpimHIM rpadikoM pobotu banky, mpoTsarom skux BigaiuleHHs banky He 31iCHIOIOTH
obcnyroyBanust KuientiB. I'padik pobotu Bimminenr banky noBoauthess m0 Bimoma KirieHTIB HUIIXOM pPO3MILIEHHS BiANOBiIHOT
iHpopMmarii Ha iHpopMaLiitHUX cTeHaax BigaiteHb banky Ta Ha Odimiiinomy caiiti baHky.

ButpaTHmii gimMiT — MakcuMaabHA cyMa KOIUTIB, 10 AoctynHa KimieHTy mms 3aiificHeHHs omepaniil 3 BukopuctanuaM [lnaTtixHOi
KapTKU 1 pO3paxoBYETHCS K PI3HHULA MK 3aJUIIKOM KOWITIB Ha PaxyHky Ta HesHmKyBalbHHM 3aJIMIIKOM, y pa3i HOro HasBHOCTI, CyMH
aBTOPH30BaHUX, ale HE BiloOpakeHMX Ha PaxyHKy omepamili, Ta GnokoBaHHX cyM. Y pasi HagaHHa Osepupadrty/KpeantHoi miHil
ButparHuii mMiT — 116 CyMa, sKa CKJIAJAa€Thesl 3 CyMH 3aIMIIKy BiacHHX komTiB Kiienra Ha Paxynky ta cymu OBepapadty/KpenurHoi
JiHIT 32 MIHyCOM CyMH aBTOPH30BaHUX, ajle He BioOpakeHNX Ha PaxyHKy omepariiif, Ta 6JIOKOBaHHUX CYM.

Binginenns Banky — Binokpemienuit minposzin banky, skuii 3abe3mneaye obcmyropyBanus KimieHTiB.

BrkJiag — kot B TOTiBKOBiit ab0 Ge3roTiBkoBiit ¢opmi y BamoTi Ykpainu abo B iHO3eMHill BalIOTi, sIKi 3ajaydeHi OaHKOM Bif
BKJIagHKKa (a00 sSKi HAOIMIUTK U1 BKIaAHUKA) HA YMOBaX I0r0BOpPY OaHKIBCHKOTO BKIAAY (IEMO3MUTY), 0aHKIBCHKOTO PaxyHKy abo MIIIXOM
BUAAYl IMEHHOTO JICTIO3UTHOTO cepTUdikaTa, BKIIOYAI0YH HApaxoBaHi BIICOTKH HA TaKi KOLITH.

Jleno3uT Ha BUMOT'Y — IPOIIOBI KOWITH, 110 po3MimieHi KimienTom B banky Ha yMoBax Buaaui Aemo3uTy Ha mepury Bumory Kiienra
BIATIOBIZTHO 0 YMOB YKJIaieHOTo J[oroBOopy GaHKIBCHKOTO BKJIAay Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

Bkaagumii paxyHOK — paxyHOK, I0 BinkpuBaeTbcsi bankom KitieHTy Ha noroBipHiii ocHOBI Juisi 30epiraHHs TrpomieH, IIo
nepenaloThesi KiieHTOM B yIIpaBIIiHHS Ha BCTaHOBJIGHHH CTPOK abo Oe3 3a3HAueHHs TaKOTO CTPOKY INiJ BU3HAYEHHH HMPOLEHT (HOoXim) i
MUIATaloTh MOBepHeHHI0 KIlieHTy BIANOBITHO 10 YMOB yKJIageHoro JloroBopy OaHKIBCEKOTO BKIamy (AEMO3WTY) Ta YHHHOTO
3aKOHO/IaBCTBA YKpaiHU.

Jleno3uT — KOIITH B TOTiBKOBii a0 0e3roTiBKOBil (opmi y BamroTi Ykpainu abo B iHO3eMHill BaJrOTi, SIKi 3aydeHi OaHKOM Bix
BKJIagHUKA (a0 sKi HAAIWIIIM I BKIAJHHKA) Ha YMOBaxX JOTOBOPY OaHKIBCHKOTO BKJIAAy (IEMO3UTY) a00 IUIAXOM BHAA4l IMEHHOTO
JIETIO3UTHOTO cepTudikaTa, BIINOBIAHO 1O YMOB sIKOT0 baHK 3000B'A3aHMiI BUIATH BKJIAA Ta HapaxOBaHI MPOLEHTH 3a IIMM BKIAIOM i3
CIUIMBOM CTPOKY, BU3HaueHOro y JloroBopi 6aHKIiBCHKOTO BKJIAy.

Jleno3uTHMii paxyHOK — paxyHOK, IIO BiKpuBaeThcsi bankom KitieHTy Ha IOTOBIpHIH OCHOBI Uil 30epiraHHsl rporiei, 1o
nepenaloThesi KilieHTOM B ynpaBiiHHS Ha BCTAHOBJIEHHMH CTPOK IIiJ{ BU3HAYCHHH NPOLEHT (IOXiX) i IiUIraroTh MmoBepHeHHIO KitieHTy
BIATIOBIZTHO 10 YMOB YKJIaieHOTo J[oroBopy 0aHKiBCHKOTO BKJIaay (ZIETO3HUTY) Ta YMHHOTO 3aKOHOIABCTBA Y KpalHU.

Jep:xatens — ¢izuyaa ocoba, sika Ha 3aKOHHUX MiJCTaBax BUKOPUCTOBYE [InmaTikHy KapTKy IUIA iHILiIOBaHHS IepeKa3y KOIITIB 3
BigmoBigHoro PaxyHKy, Binkpuroro y banky, abo 3aiiicHioe iHmIi oneparii i3 3acTocyBaHHAM [1naTiHOT KapTKH.

Jep:xatens PriorityPass — Kiient banky, Ha iM’s sikoro odopmiieHa kaptka PriorityPass.

Jucrtanuiiine po3nopsizkeHHsl a00 EJeKTPOHHUH AOKYMEHT — JOKYMEHT B €JICKTPOHHINA (opMi, 0 MICTHTH PO3NOPSIKEHHS
Kiienra Banky, peani3oBaHOro B amapaTHO-IPOrPaMHOMY CEPEIOBHINI MOOITBHOTO Tene(oHy abo IHIIOro MEepCOHAIBHOIO HPHCTPOIO
KOpHCTyBaya (KOMIT'IoTepa TOIIO) BHKOHATH IEBHY OIepaliio, ske nepenaerbess KIlieHTOM 3a HOTODKEHMM KaHaloM jgocTymy (6e3
BinBinanusa Knienrom Banky), migmucane Enexrponnum migmiucom KitieHta, Ta iHpopManist B skoMy 3adikcoBaHa y BHIIISIII €NEKTPOHHUX
JIaHWX, Ke MOXke OyTH CTBOpEHe, HepesaHe, 30epe)eHe 1 MepeTBOpeHe eNEKTPOHHUMH 3acobaMu y BisyanbHy (OpMY 3a JOIOMOIOO
€JIEKTPOHHHUX 3ac00iB a00 Ha manepi y popMi, MpUAATHIH U1 IPHHMaHHS HOT0 3MicTy (Qi3HIHOI0 0COOOIO.

JoBipena oco6a — ¢iznuna ocoba, sKa YIIOBHOBa)KeHA IisTH Bif iMeHi KirieHTa Ha migcTasi 1oBipeHOCTI, odopmieHoi y banky abo
MOCBiTYEHOT HOTapiaJdbHO.

JoroBip 0aHkiBcbKOro BKJAAy (Iemo3MTy) — yroza, ykinameHa Mik bankom Ta KimieHToM, sika BH3Ha49ae€ OCHOBHI YMOBH
po3mimienHs [emosuty KiienTom (cyma, CTpOK, po3Mip TMpPOIEHTHOI CTaBKH, IIO CIUladyeThbcs baHKOM 3a KopucTyBaHHS Jlemoswry,
MOPSIJOK BHECEHHS Ta MOBepHEeHHs Jleno3ury Ta iHiue).

JloroBip 6aHKiBCHKOro paxyHKy Ta HaJaHHS A0JAaTKOBHX MOCJIYI — yroaa ykiaaeHa Mk bankom ta KiieHToM, sika BH3Hauae
OCHOBHI YMOBH OOCIyrOBYyBaHHsI IIOTOYHOTO PaxyHKy Ta MOXJIMBI JOJATKOBI mociyrd, ski KiieHT oTpumye abo MoOXXe OTpUMAaTH NpH
BiJIKPUTTI TOTOYHOTO PAXYHKY.

JonaTkoBa kapTka — [ImarikHa KapTKa, 0 BHITyCKaeThcss baHkoM 3a 3asBoto KirieHTa Ha #ioro iM’st Ta/abo Ha iM’s iHIIOT ocoOu
JUTSL MOJKITMBOCTI HaJIaHHSI OCTaHHIH NpaBa po3nops/uKeHHs KomTamMu Ha PaxyHky KuienTa.

JonaTkoBuii HoMep TeaedoHY — Iif0Unii HOMEp Tele(OHHOTO 3B’ 3Ky, HamaHuil Kiientom banky Ha mincraBi 3asBu-3rogu adbo
[OUISIXOM YKJIAJaHHSA JOTOBOPY NMPO HagaHHS BaHKIBCHKHX IMOCTYT, SIK HOAATKOBHN KOHTAKTHHHA HOMEp (IOMaIIHid, MOOUTEHUM, pOOOUHA,
iHIIMH HOMep TenedoHy) abo sk Homep A1 oTpuMaHHs SMS-noBioMileHs npo onepatii 3a PaxyHkom.

Enexrponnnii minnuc (EIT) — enektpoHHi naHi, ki goxarotees mignucyBadeM (Kiientom abo baHkom) 0 HIIMX €lEKTPOHHUX
aHUX abo JIOTiYHO 3 HUM IMOB’S3YIOThCS | BHKOPHCTOBYIOTHCS HUM siK migmuc. KumieHT mig uyac BYMHEHHs NpaBOuYMHIB 3 BaHkom
BHKOPHUCTOBYE HPOCTHUIl €NCKTPOHHHUN MI/IMKC, SIKUM € eJISKTPOHHI J[aHi, 110 JIOTIYHO MOB’SI3YI0ThCs 3 ENEKTPOHHHM JOKYMEHTOM IIUITXOM
BBegeHHs Kiientom OpnHopaszoBoro nudpoBoro mapois. baHk mix yac BUMHEHHS MpaBo4yHHIB 3 KIi€EHTOM BHKOPHUCTOBYE YIOCKOHAJICHHN
EIl y nopsiiKy, BU3HaA4Y€HOMY HOPMaTHBHO-IIPaBOBHMHE akTaMu HarlioHanbHOro 6aHKy YKpaiHu Ta BHYTpIIIHIMH JOKyMeHTaMu baHKy.

3aK0HOAABCTBO 3 MPUHIMIIOM eKCTpaTepHTOpPiaIbLHOCTI — HOpMaTuBHO-TIpaBoBi akTn CIIA, €sponelicekoro Coro3y Ta iHIIIX
KpaiH CBiTy, a Takoxk posmopsmdi gokymeHntH OOH Tta/abo iHMIMX MIKHApPOJHHMX OpraHi3amid, pillleHHS SKHX € 00O0B’SI3KOBUMH IS
BUKOHAHHS Ha TEPUTOPii YKpaiHu.

3asBa-3roaa — 3asBa-3roaa Ha ykiaaganas Y/BO abo iHmmil 1okyMeHT (y TOMY YHCHi JOTOBIp PO HaJaHHs OaHKIBCHKOi HOCIYTH)
3a BCTaHOBJICHOIO bankoM dopmoro, sky Kiient mignucye ta mogae no banky 3 Meroro npuitHsatts Kiienrom [Tyoniunoi nponosunii banky
Ha yxiaananss ¥Y/1BO B ninomy ta 6€3yMOBHO.

Inentudikaniiini nani Knienra — ynikanpauii ineHtudikarop Kiienra y cuctemi (joriH) i mapons Kiienta mis moctymy y
Cucremy FreeBank, Ta/abo 6GioMeTpuuHi faHi 1u1s peectparil B IIaTiXHOMY 3acTOCYHKY Free Bank.

Intepuer-caiit PP — anrnomoBHUIT iHTepHET-CaliT PriorityPass, http://www.prioritypass.com, MiCTUTh 3arajibHy iHQOPMAIIIO MI0I0
PriorityPass, mo nocTymHa yciM KopHcTyBadaM Mepexi, iHdopmanito nmpo VIP-3amm, a Takox iHpopmariro ans wieHiB PP (peecrparis
3aificHIoeThCs 32 HoMepoM Kaptku PP).

IcToTHI yMOBH q0r0oBOpY — YMOBH, Bu3HaueHi B JloroBopi 0aHKIBCHKOrO paxyHKy Ta HaJaHHs JOJATKOBHX IIOCIyT, B JloroBopi
GaHKiBcbKOro BKIIany abo KpenutHoMmy 10roBopi, B iHIIOMY IOTOBOPI HPO HaAaHHs OaHKIBCHKOT MOCIyrH Ta/abo B YMHHOMY 3aKOHO/IaBCTBI
AK ICTOTHI.

Kaprtka PriorityPass (Kaprka PP) — mepconidikoBana ImiacTukoBa WICHCHKAa KapTka, IO O(GOpMIIEHA Ui KOXKHOTO WIEHA
PriorityPass, 3 HaHeceHMMHU Ha Hei METOIOM pelbeHOro IpyKy (emOocyBaHHSI) peecTpaniiiHmmu maHuMu (iM’s Ta npissume Kirienra,
YHIKaIbHHH ineHTHdiKaniiiani Homep kapTku y popmati 700209-0XXXXXXX, nara 3akiHUCHHS TepMiHY Il KapTKH).

Karasor PP — cranmaprumii anrmomoBHuit karanor VIP-3amiB y npykoBaHOMY BHIJIAINI, IO MIicTHTH iH(opmariro npo IIpaBuna
KOPHCTYBaHHS, MICIIE3HaXO/PKCHHS, PeKUM PoOOTH Ta MOCIYTH, 10 HanaloThes y VIP-3amax, mo 6epyTs ydacTs y PriorityPass cranom Ha
JIaTy LIOPIYHOTO OHOBJICHHS Ta APYKY KaTajory.
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Kunient — ¢iznuna ocoba — pe3uneHT ab0 HEpEe3UIEHT, sIKa y MUCHMOBIH GopMi npuitHsiia (aknenTysana) [Ty6niuny npomosumiro
banky yxnactu YIBO Ha 3a3HaueHHX y HbOMY ymoBax. st Aesikux BHIIB BaHKIBCBKHMX HOCIYr Cy0’€KTHHI CKJIaj OcCi0, 10 MOXYTb
OTPUMYBATH NOCIYrd baHKy 3a TaKMMHM MOCIyraMu, Moxe OyTH 0OMEeKeHHH.

Kommnaniss PCL — kommanis Priority Collection Limited, uio Hagae mopiuse wieHCTBO y PriorityPass.

Komnuext PP — xommiekt matepianiB PriorityPass, mo mictuts 1 (oaHy) minactukoBy kapTky PriorityPass ta 1 (oauH) kxartamor
PriorityPass 3 nepenixom VIP-3aiiB aepornopTis Ta [IpaBunaMu KoprcTyBaHHS.

Komnpomeranis — posromomenns [1IH-xomy ta/abo CVV/CVV2, Ta/abo CVC/CVC2-koniB Ta/abo iHmoi inpopmanii, o
MicTuThCS Ha Hocisx I[DmaTikHmx kapTok abo Ha camii ITmarixHill KapTIi Ta MoXe HPHU3BECTH A0 3IHCHEHHS HECAHKI[IOHOBAHHX
Kuienrom//Iepxatenem omnepaniii 3a Paxynkom.

KoHTakT-HeHTp — 1ij01000BHI 1IeHTp obcnyroByBanHs KiientiB BaHnky 3a 3BepHEHHAM y TeneOHHOMY PEKHMI, PEKBI3HTH SKOTO
3a3HaveHi B po3aini 18 YIBO.

Kpeaur — rpomosi KOIITH y HamioHaJbHIA BamioTi Ykpainu, mo bank Hamae KiieHTy Ha yMoBaX HOBEpHEHHS, IIATHOCTI,
CTPOKOBOCTI, 3a0e3meueHHs (ko bankoM He Oyze MOroHKEeHO iHIIE) Ta IiIFOBOTO BUKOPUCTAHHS.

KpenutHa ninis — ¢popma KpeauTyBaHHS, 32 SKOIO y Me)KaX BCTaHOBJICHOTO JIIMITY 3IHCHIOETECS BHAada i morameHHs Kpenury
3rizHo 3 ymMoBaMu BianoBigHoro KpenurHoro moroBopy ta YIBO. V pasi wactkoBoro a6o mosHoro moramenus Kpeauty mimit Kpenuraoi
JiHII BITHOBIIOETHCS 10 BCTaHOBJIEHOTO po3Mipy Ta KirieHT mMoke moBTOpHO oTpuMaré Kpemur y Mexax NOCTYITHOTO JIMITY HpPOTSITOM
cTpoky nii KpeautHoi ninii.

KpenutHuii norosip — yroxa, Ha mincrasi sikoi bank 30008's13yeTbcst Hagatu rpomosi komtn (Kpeaut) Kiienty y po3mipi Ta Ha
YMOBaX, BCTAHOBJICHHX TaKOK yrojaor, a KimieHT 3000B's3yeThcst HOBEpHYTH KpeauT Ta CIIaTUTH MPOLEHTH, KOMICIT Ta iHIII IJiaTexi
nependadeni ymoBamu yroau, ¥ 1bO ta Tapudis.

MiknapoaHa niaTizkHa cucrema a6o MIIC — mixkHapoHa 1iartixxHa cucteMa Visa International ta/a6o MasterCard International,
sIKi 3a0€31e4yI0Th IPOBEICHHS ITepeKas3y KOIITIB y MeKax Li€l IaTiKHOI CHCTEeMH.

Hanexxna nepeBipka — 3axo/u, 110 BKJIIOYAOTh:

- ineHTudikamiro Ta Bepudikamito Kiienra (foro npeacTaBHUKA);

- BCTaHOBIJICHHA KiHIEBOTO OeHedimiapHoro BiaacHIKa KiienTa abo oro BiICyTHOCTI;

- BCTaHOBIJICHHA (PO3YMIHHS) METH Ta XapaKTepy MaiOyTHIX IiTOBUX BiIHOCHH a00 MpoBeneHH (iHAHCOBOI omeparii;

- TIPOBEJEHHS Ha MOCTIHHIM OCHOBI MOHITOPHMHTY AUTOBHX BITHOCHH Ta (iHaHCOBUX oneparnii KiieHra, 1o 31iHCHIOIOTECS B
Hpoleci TaKUX BiJHOCHH, IOAO BiANOBITHOCTI TakWX (hiHAHCOBHX omepauiil HasBHIH y Banky iHdopmanii npo Kiienra,
HOro MiSNMBHICTD Ta pU3UK (y TOMY YHCIi, B pa3i HEOOXiZHOCTI, MPO PKEpeno KOIITiB, MOB'A3aHHX 3 (HiHAHCOBUMH
OTIepaLlisiMH);

- 3a0e3meyeHHs aKTyaJbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHHX Ta iH(opmauii npo KiienTa.

HBY — HamionanbHuii 6aHk YKpaiHu.

He3naunuii po3mip BagoTHOI omepanii (1ayni — He3HaYHUH PO3MIp) — PO3MIp BAIIOTHOI omepanii (B eKBiBaJeHTI 3a odiliiiHUM
KypCOM TPHBHI IO iIHO3eMHHX BAIIIOT, ycTaHOBJIeHUM HalioHanpHUM O0aHKOM YKpalHU Ha JaTy 3AiHCHEHHs oneparlii), SKuil € MEHIINM, HiX
pO3Mip, IO YCTaHOBJIEHHWH s (hiHAHCOBUX Omepamidl, W0 MiUIraloTb OO0OB'I3KOBOMY (hiHAHCOBOMY MOHITOPHMHTY 3TifHO i3
3aKOHOJABCTBOM Y cdepi 3amobiraHHs Ta MpOTUAil Jeramizamii (BiAIMUBAHHIO) TOXOIIB, OJEPAHUX 3JOYMHHUM IIIIXOM, (iHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS 30pOi MacOBOTO 3HUIICHHS.

He3umxyBaJbHUI 3aIMIIOK — MiHIMagbHa cyMmMa TpomoBux komTiB KiieHta Ha PaxyHky, omepamii 3a SKHM MOXYTh
3MiHCHIOBATHCS 3 BUKOpUCTAaHHAM [lmaTixkHoi KapTkH, 0 Ha TepMiH ail [1maTikHOT KapTKM OBHHHA 3aIMIIATHCS Ha IboMY PaxyHKy Ta He
Moxe OyTn BukopucTaHa JleprkareneM. HeoOXiqHIiCTh po3MilieHHs Ta po3Mmip He3HmkyBalbHOTO 3aJIMIIKY 3a3HAYAIOTHCSl YMOBAaMH IIbOTO
YIBO.

HecankuionoBanuii oepapadgT — 3a0oproBanicts Kiienrta nepen bankom, mo He Oyna oOymosiena JloroBopoM, He €
MIPOTHO30BAHOIO B PO3MIpi Ta 32 YaCOM BUHHKHEHHS Ta siKa BUHUKA€ BHACIIIOK 31iiicHeHHs KiieHToM BuaTKoBUX oneparii 3 [lnatikHoo
KapTKOIO Ha CyMy, IIO IIEPEBHUILy€ BCTaHOBJIEHNH baHkoM po3mip BurparHoro mimiry.

O00B’s13K0BHIi MJIATIK — IOMicAYHNMI 1U1aTiK KitieHTa 3 morameHHs: 3a00proBaHOCTI, 110 3000B’s13aHuiA crutadyBaTH KitieHT y pasi
BHKOPHUCTAHHA KPEJUTHHUX KOMTiB. MiHiManbpHa cyma OO0B'SI3KOBOTO IUTATEXKy BH3HAYAE€THCSI YMOBaMHU KpeTuTHOTO OTOBODY.

OgepapagT — kopotkocTpokoBuit Kpenur, mo Hagaetses bankom Kitienty Ha migcrasi BiamosigHoro KpemuTHOro moroBopy Ta
YBO B Mexax BCTaHOBJIEHOTO JUIS 3/IMCHEHHS IUIATDKHUX OIepalii MOoHaj 3ajMINOK BiacHMX KomTiB KiieHra Ha PaxyHky.
O6cnyroByBanHs PaxyHKy, 3a skum BctaHoBiieHo OBepapadr, 3AiHCHIOEThCS 3a Ie0ETHO-KPEIUTHOIO CXEMOIO.

OnHopa3zoBuii uudpoBHii mapoas — noxaTkoBuil 3aci0 ApreHTH(iKalii, 0 MepefaeTbess y BHUIVLIAI MOBIIOMIICHHS 3acobaMu
MOOINBEHOTO 3B’s13Ky (manmi — SMS-noBinomnenns) Ha OcHoBHui/[JogaTkoBuit HoMep TenedoHy abo HoMep TenedoHy, KU € YHIKaTbHHUM
imentudixatopom Kmienra y Cucremi FreeBank (iorin), 3 mmdpoum 3HaueHHsM OJHOpa30BOTO IM(POBOrO Mapos, IO
BHUKOPHCTOBYETBCS JUISl MiATBEpIKEHHS ENEKTPOHHOTrO JOKYMEHTa SIK Takoro, o 3aificHeHuit Kiientom. Benmenus OnHOpa3oBoro
mudposoro mapons mae Oyru 3aiiicHeHo Kimientom mpotsirom 360 cexyHn. Y Bumanky, skmo KiieHT mpotsrom 3 crmpo6 HeBipHO BBiB
OnHopa3oBuii U(POBHI Maposk AT HiATBepUKeHHs EnekTpoHHOro oKyMeHTa, BXix 1o Cucremu FreeBank 6iokyeTbes Ha BU3HAa4YCHHI
Cucremoro FreeBank TepmiH.

O3zHaka «Cnisuuii paxXyHOK» — HEaKTHBHHMII OTOYHHUH paxyHOK KitieHTa, 3a SKMM MPOTArOM MEBHOT KUTBKOCTI KalleHAApHUX JIHIB
NOCHiJIb (BU3HAYA€ThCA baHKOM Ha BIIacHMIT PO3Cy/l, 3 METOIO HIBENIOBAHHS BIUIMBY NOTEHIIHHUX IIaXpaiicbKUX Aiif) HE BinOyBanuCh AesKi
3 IpUOYTKOBHUX Ta/ab0 BHIATKOBHUX omepauiii (BU3Ha4yaeThcsi baHKOM Ha BIacHWM PO3CyX 3 METOIO HIiBEIIOBAaHHS BIUIMBY MOTECHI[IHHHX
aXpaiChKUX Miif).

Omnepatop VIP-3amy — He3anexxHa Tpersi ocoba — ¢iznyHa abo 0pUANYHA, IO Bojoie Ta/abo kepye Oyab-sikum 3 VIP-3anis, 1o
O0epyTh yuaTh y PriorityPass.

Onepauiiinnii feHp — poOounii neHs banky, mpoTsrom sikoro mpuiiMarotscs Bif KiTlieHTIB TOKyMEHTH Ha Tiepeka3 KOIITIB i
JIOKyMEHTH Ha BIIKIMKaHHS [IepeKasy Ta, 3a HassBHOCTI TEXHIYHOT MOXJIMBOCTI, 3AIHCHIOETCS 1X 00po0Ka, Iepenada Ta BUKOHAHHS.

Onepauiiinnii yac — yactuaa OnepaniitHoro xus Banky, mpotsiroM sikoi BinOyBaeTscst o6cimyroByBaHHst KimieHTIB, y TOMy ducii
NPUHMAIOThCS IOKYMEHTH Ha IepeKas i JOKYMEHTH Ha BIJAKIMKAHHSA, 10 MaloTh OyTH 00poOieHi, nepenani ta BukoHani bankom. ITouarok
Ta KiHenp OnepauiifHoro 4acy BCTaHOBIIIOIOTHCS 3TiAHO 3 PO3MOPSIKECHHAM KepiBHHKa BaHKy 3 ypaxyBaHHIM PeXUMY pOOOTH IUIATIXHUX
CHCTEM 1 JOBOAATHCS 10 Bigoma KitieHTiB LUIIXOM ONpHIIIOJHEHHS BiqmoBigHol iHdopMmalii, mo po3ramoBaHa y poctynuux st Kiienra
Micusx (omepauiitni 3anu banky, OdiniiiHuii caiit banky Tomio).

Onepauiitni JiviTn Bukopucranns IlaaTiKHUX KapTOK — KiIbKiCTh omepamiii Ta CymMa rpOIIOBHX KOIITIB, y MEXaX SKHX
JlepkarensM po3BousieThes 3aiicHenHs Onepartiil 3 BukopucTaHHAM [InaTixHoi KapTKH.
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OcHoBHuii HoMep Testedony a6o OcHOBHMIT HOMep — Jifounii HOMEp YKPalHCBKOTO OIepaTopa MOOLIBHOTO 3B’ 3Ky, 3a3HaUCHUI
Kiienrom y 3asBi-3roai Ta/abo moroBopi mpo HaganHs baHkiBchkuX mociyr Ta/abo 3asBi mpo Bu3HadeHHs/3MiHy OCHOBHOTO HOMepa
I1I0 BCTAQHOBIIIOETHCS/ 3MIHIOEThCS 3 MeTOI0 oTpuMaHHs Kitientom enexrponHoro ITIH-koxmy, Ta MOKe BUKOPHCTOBYBATHCH Il OTPHMAaHHS
OnHopa3zoBoro HU(GpoBOro mapoist mpu MpoBeAeHH] onepariit 3a gomomororo Cucremu FreeBank, SMS-moBigomieHs og0 3/iHCHEHHX
0aHKIBCHKUX Ollepalliii 32 PaxyHKOM, a Tak0oK BHKOPHCTOBYETHCS 3 METOIO TOCHJICHHS 3aXOiB OC3MEKH IiJ] Yac 3AiHCHEHHS OaHKiBCHKUAX
oreparii.

Odiuiitnumii caiit Banky — odiuiitauii caiit Banky y Mepesxi [HTepHer, sSKuil JOCTYTHUI 3a agpecoro Www.creditdnepr.com.ua.

Owmannmii (temo3uTHHIA) cepTHdikaT — HiHAMIA Hamip, sSIKUH MIATBEPIUKYE cyMy BKJIaay, BHeceHOro y baHk, i mpaBa BKJIaJHHKa
(BmacHuKa cepTudikaTa) Ha OJepIKaHHS 31 CIUTHBOM YCTaHOBJICHOTO CTPOKY CyMH BKJIAIy Ta MPOLIEHTIB, YCTAHOBJICHUX CePTU(IKATOM, y
0aHKy, SIKUil HOro BUIaB.

IIH-kox — mepcoHanbHuil inentudikaumiiiauii Homep (ITIH) - nHabip mupp abo O6ykB i 1mbp, Bimomuil JHiie KOPHCTyBady
€JIEKTPOHHOTO TUIATIKHOTO 3aco0y 1 moTpiOHMiA Ay Horo ineHTHdikarii Ta apTeHTUIKALi] Mix Yac 3A1HCHEHHS omnepaniif 13 BUKOPUCTaHHAM
@JIEKTPOHHOTO IutatixHOoro 3aco0y. ITIH-kox Moxke HanmaBatucst JlepkaTeqro Ha HanepoBOMy Hocii a00 B €JIEKTPOHHOMY BHUIIIAI Yepes
SMS-noBinomnenns Ha OcHoBHHH HoMmep Kitienta. 3a GaxanusM Kiient moxe 3minmtu [IIH-kox uepe3 Gankomar banky, musixom
BiAmpasiieHHs BiamosigHoro SMS-mnosinomiennst 10 banky a6o uepe3 Cucremy FreeBank. TTocninosHicts miii KirieHra momo oTpuMaHHs
enexrporHoro ITIH-koxy Bu3HaueHa B iHpopmaniiiHoMy mucTi 1o Kaptku ta po3mimena Ha OdimiiHomy caiiti banky 3a mocnmmaHHIM:
https://creditdnepr.com.ua/e-pin.

Hinerosuii nepion — nepiox Haganus Kpeauty, mo nepenbadae HapaxyBaHHS IPOLIEHTIB HA CyMy 3a0oproBaHocTi 3a Kpeantom 3a
3HIKEHOI0 TPOLIEHTHOKO CTaBKOI. MOXKJIHMBICTH Ta YMOBH KOPHCTYBaHHA [liTbroBHM mepiogoM OOYMOBJIEHI YMOBaMH YKJIAJEHOTO 3
Kiientom noroeopy, a Takox 3azHadeHi B YIBO ta Tapudax banky.

Inarizkna kapTka a6o KapTka — enekrpoHHMH IUaTDKHUK 3aci6 y BHUIUISIAI €MITOBAaHOI B yCTaHOBICHOMY 3aKOHOJABCTBOM
VYkpaiHu mopsAAKy IIACTUKOBOI UM 1HIIOTO BHIY KapTKH, [0 BUKOPUCTOBYETHCS IS iHINIIOBaHHS Mepekasy KomTiB 3 Paxynky Kiienra abo
3 BIAMOBIOHOTO paxyHKY baHKy 3 MeTOr0 OIUIaTH BapTOCTi TOBAPIB 1 MOCIYT, epepaxyBaHHs KOUITIB 31 CBOiX PaxyHKiB Ha paxyHKH iHIIHX
ocid, OTpHMaHHSA KOILITiB y TOTIBKOBIH ¢opmi y Kacax OaHKiB, yepe3 OaHKIBCbKI aBTOMATH, a TaKOX 3OiMCHEHHS IHIINX OIepamil,
nepeadadeHrx BiAMOBiAHUM gorosopom ta Y J1BO.

I[naTixkHuii 70AATOK — IporpaMHKii 3aci0, pO3MIIIEHUH B alapaTHO-IPOTPAMHOMY CEPEIOBHILI eEKTPOHHOTO IATIXHOTO 3ac00y
(Mar"iTHa cMyra, 4YWIl KOHTaKTHHI/OC3KOHTAKTHHI), 3a JOMOMOTOI SKOTO 3iHCHIOIOThCS IUIATDKHI Ta IHINI Omeparlii, mependadeHi
JIOTOBOPOM.

Inarizkauii 3acTocyHoK (MOGITbHMIA 10AATOK) — IPOrpaMHe 3a0e3NeueHHs], BCTAHOBJIEHE B TEXHIYHOMY/MOOUIBHOMY IPHCTPOI,
sIKE JIa€ 3MOTY JIep KaTelIo iHII[IFOBaTH IUIATKHI a0o iHINI onepanil i3 BAKOPUCTaHHIM €JIeKTPOHHOTO IUIaTKHOTO 3ac00y.

PaxyHok a60 PaxyHku — Oyab-sKvil NOTOYHHH paxyHOK (y TOMY YHCIi TOTOYHHMH paxyHOK, omepamii 3a sSKAM MOXKYTb
3OICHIOBATUCS 3 BUKOPUCTAHHAM [lmaTiHuX KapTok) Ta/abo Jemno3uTHuil paxyHOK. [IOTOYHMI paxyHOK — PaxyHOK, IIO BiJKPHUBAETHCS
Bankom KitieHTy Ha HOTOBipHIii OCHOBI A 30epiraHHs rpomei i 3MiHCHEHHS po3paXyHKOBO-KaCOBUX OMepaliil 3a JOMOMOTOI0 TUTATIKHUX
IHCTPYMEHTIB BiJIIOBiIHO 10 YMOB IpOr0 JlOTOBOpY Ta BHMOT 3aKOHOMaBcTBAa YKpaiHH. J[o MOTOYHHMX paxyHKiB TakoX HaJekKaTb
IHBECTHI[IHI paxyHKH, IO BiIKPHBAIOTHCS HEpe3WJCHTaM-iHBecTOpaM B bBaHKy BIINOBITHO 70 BHMOTI HOPMAaTHBHO-NPABOBHX aKTiB
HarmionansHoro 6anky YKpaiHu, 3aKOHOJAaBCTBA YKpalHU I 3/1MCHEHHS IHBECTUIIIHOT MisJIbHOCTI B YKpaiHi, a TAKOX JJIsl TOBEPHEHHS
iHO3eMHOI iHBeCTHLii Ta MPUOYTKIB, TOXOIIB, IHIINX KOIITIB, O/Iep)KaHNX IHO3EMHHUM iHBECTOPOM BiJ] iIHBECTHIIHHOI iSUIBHOCTI B YKpaiHi.

Cucrema FreeBank a6o Cucrema — cucrema JUCTaHIIMHOrO GaHKIBCHKOTO OOCIyroBYBaHHs (i3MYHUX OCi0, 110 mependayae
KOMIUIeKC iHpopMamiifHux mociayr 3a Paxynkamm Kitienta Ta 3pilicHeHHs omepariii 3a PaxyHkamu Ha migcrai JlucraHmiiHNX
posnopsmkerb Kimienra. Cucrema ckiamaeTses 3i criemiaidpHOro [HTEpHET-pecypey, mo 3Haxomautees Ha OdimiiHOMy caifti banky, Ta
crierianbHOro MooinepHOro moaarka FreeBank, mo miarpumyrotscst Bankom s HamaHHs AOCTYIy Ta obcimyroByBanHs KimieHTiB y cucremi
JUCTaHIIHHOTO OAHKIBCHKOTO 00CITyroByBaHHS (Pi3HYHHX OCi0.

Ci0BoO-napob — MapoJib, M0 BUKOPUCTOBYEThCs: CtopoHamu s Astentudikarii Kiienta. KiieHt 3000B’s3anuii 30epiratu
CnoBo-maposib y TAEMHHIII T4 HE MOBIIOMIIATH HOTO TPETIM 0cobaM.

CrneniaJbHO YNOBHOBAa)KeHHH OpPraH — LEHTPAJbHUI OpraH BHKOHABUOi BIAgH, L0 peaiidye JepKaBHY MOJITHKY y cdepi
3anobiraHHs Ta NPOTHAil Jeramizamil (BiAMHBAaHHIO) MJOXOMIB, OJEPXKAHUX 3JIOYMHHMM UUIIXOM, (iHAaHCYBaHHIO TEpOPU3MY Ta
(iHaHCYBaHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

Cron-nucr a6o CTon-cnucok — repeltik HoMmepis [InaTiHUX KapToK, 3a SKUMHU 3a00pOHEHO a00 0OMEKEHO IPOBEICHHSI ONepariii.

Croponu — crijbHO 3rajyBani 3a TekcToM bank i Kitient, a koxuuit okpemo — CTopoHa.

Cymu 3a20/10K0BaHHX, ajle He CMIHCAHUX KOLITIB — CyMH KOIITIB, [0 00miKOBYIoThCA Ha Paxynky KimieHra, ane € HeOCTymTHIMEI
JUIS BUKOPHCTAaHHs BHACHIZOK TX pe3epByBaHHs AJIs MPOBEACHHS PO3PAaXyHKIB 3a OMEPALisiIMU 3 BUKOPUCTaHHAM [lnaTiXkHOI KapTKH, Bke
saiticnenumu [lepxarenem. Komrn o6iikoBytoTbest Ha Paxynky Kuienta 3 matm ABropuzamii A0 JaTé HaaXODKeHHS (PiHAHCOBOTO
JIOKYMEHTa, L0 € IiICTaBOI0 Ul MepeKasy iX oTpuMyBauy. Y pasi HeHaaXo/KeHHs (piHAHCOBOTO JOKYMEHTa KOIITH PO30JIOKOBYIOTHCS Y
CTPOK, BCTaHOBJIeHUH yMoBamu BifgnoBigHoi MIIC Ta BaHkOM i CTaroTh TOCTYITHUMHU A7l BAKOpUCTaHHs [lepikarenem.

Tapudu — nepernik mocayr Ta BCTAaHOBIEHI pO3MIpH OIUIATH 3a MOCIYTH (I[iHA ITOCNIYT), 10 HafgaloThes bankom srigao 3 YBO.
Tapudu GpopMyroTsCs Ta 3aTBEPIKYIOTHCS KOJeTialbHUM opraHoM banky Ta mimuraraiors onpumonHeHHio Ha OdinifiHoMy caifti banky 3a
nocunanssaM https://creditdnepr.com.ua/ Ta/abo Ha iHPOpMaIHHIX CTEHIAX Y BiAgiNeHHAX baHKy.

YABO — neit YHiBepcaabHHH 10ToBip 6aHKIBCHKOT0 00cTyroByBaHHs (izngHHX ocib B banky.

YMoBH 3ajy4eHHsI 0aHKIBCHKHX BKJIAAIB (AeMO3UTIB) — YMOBH 3aTydeHHs OaHKIBCHKUX Aeno3uTiB ¢ismuanx oci6 B AT « BAHK
KPEAWUT AHIITPO», mo 3arBepmxeHi baHKOM Ta BCTaHOBIIOIOTH PO3MIp MPOLEHTHOI CTaBKH, MiHIMAbHY CyMy JCIO3UTY, YMOBH
JIOCTPOKOBOI'O TIOBEPHEHHs [ICTIO3UTY, YMOBHM MHpOrpaMH JIOSUIBHOCTI ToIo, ompuimtonHeHi Ha OdiuiiiHoMmy caiiti Banky (Briamka
[TpuBatHuM KitieHtam / Jlenosuty) ta y BigaineHusx bauky.

®onp — Oonp rapanTyBaHHs BKIaiB Gi3n4HKX 0Ci0, 1110 BUKOHYE crielianbHi GYHKIT y cepi rapanTyBaHHs BKIaaiB GizuuHmX 0Cid
Ta BUBEJICHHS HEIUIATOCTIPOMOXHIX OAHKIB 3 PHHKY.

Xoaag (HOLD) — tumuacoBe pesepByBaHHS CyMH omepamii 3a [ImaTiKHOIO KapTKOIO 1O MOMEHTY MiITBEp/PKEHHs orepatii abo
BIICYTHOCTI HiTBEPPKEHHS Y BCTAaHOBJICHUH BaHKOM CTpOK.

Dynamic Currency Conversion ago DCC — muTTeBa KOHBepTAallis BAIFOTH 3a [INaTiHKHUMH KapTKaMH — IIPOBEACHHS 32 KOPIOHOM
omnepauii y BamoTy Paxynky. IIpu 3HATTI rOTiBKH 32 KOPJOHOM y OaHKOMATi Y Kaci, po3paxyHKax 3a KOPJOHOM y TOPTOBENbHIN Mepexi
a00 po3paxyHKax Ha IHO3EMHHMX iHTEPHET-pecypcax BJIACHUKY KapTKU IPOIOHYETHCS MUTTEBO KOHBEPTYBATH CyMy onepauii y MicleBy
Bamory. [Ipu niboMy y 6ankomaTti KitieHT oTprMye MiciieBy BaIIOTy ab0 MOKYIKa BiIOYBa€ThCs Y MiCLIEBii BaJIOTI.
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GSM-banking — xommiekc mocimyr (cepBic IMCTaHIiHHOrO noCTymy), o Hagae MoximBicTs Kiienty/ [epxaremo Kaprku
oTpuMyBaTH iH(opMaLilo Mpo CTaH paxyHKY, MpO 3[ilCHEHi omepauil 3a JOINOMOIrOI0 MOBiJOMJIECHb y TekctoBoMmy (opmari SMS (Short
Message Service) Ha MOOiTbHUIT Tenedon cranaapTy GSM abo i3 3acToCyBaHHSM IHIIMX CEPBICiB AOCTABKH (SIK icHyrounx (Hampuknaz: Viber,
WhatsUp, Push-moBinomiieHp To110), Tak i Tux, mo OyayTh JOCTYIHI B Maii0yTHROMY) Ha MOOGLIbHMIT TenedOH i3 BiAMOBIIHO MIAaT(OPMOI0
(omepartiiiHoto cucremoro) 3a OcHoBHUM ab0 JlomatkoBuM HOoMepoM TenedoHy Kiienra. bank 3anmimae 3a coboro mpaBo BUOOpY CrocoOy i
CepBiCy I BiNpaBKH iHpopmanii mpo craH PaxyHKy, po 3ailicHeHi omnepartii.

LoungeKey — mporpama mpiopHTETHOTO JOCTYIy [0 3ajiB OYiKYBaHHS IIiJBHIIEHOT0 KOM(OPTY B aepoIOpPTaX y BCHOMY CBITi
(ITporpama LoungeKey a6o LoungeKey), mo npornonyetsesi komnanieto Lounge Gateway Limited, nouipHimM miznpueMcTBOM KOMIaHii
Priority Pass UK (LGL).

SMS-noBinomiaennss — Short Message Service (mociayra KOPOTKHX TMOBIiIOMIICHB), CHCTEMa, IO JO3BOJISIE BiANPABIATH Ta
OTPUMYBATH TEKCTOBI MOBIIOMJICHHS 3a JOIIOMOTOIO MOCTYT OIeparopa MOOUIBHOTO 3B’SI3Ky Ta 3a HASBHOCTI BIIHNOBIIHOTO MOOLIBHOTO
npucTporo. SKmio Ha MoGinpHOMY TpucTpoi KitieHTa BCTaHOBJIEHO J0AaTKOBI cepicu (Hanpukian Viber, WhatsApp, Push-nosizomiensst
TOIIO), sIKi MO3BOJSIIOTH OTPUMYBaTH mOBimomieHHs, KiieHt, migmucyrounm 3asBy-3rony Ta/abo Oyap-skuili OOTOBIp MpO HamgaHHS
BankiBcpkoi mociyru, B skux 3a3Hadae OcHOBHHU HoMep Ta JlomaTkoBuid HOMeEp, MiATBEPIDKYE CBOKO 3TOJy Ha OTpUMaHHS SMS-
MOBITOMJICHHS OJTHUM i3 0OpaHux bankoM crmocoOom.

PriorityPass (PP) — mporpama PriorityPass, 1mo Hajxae mopivuHE WICHCTBO Ta J[a€ MOXJIMBICTh WICHAM Ta 3alpOLICHUM 0cobam
OTpPUMYBATH IOCTyHn 10 NeBHHX VIP-3amiB B aepomopTax 3a cTaHZApTHOI BapTOCTI BiABINAHHS HE3AJIEXKHO Bif KJIacy IOJIBOTY abo
aBiaKOMIIaHii, TOCIYraMu SIKOi KOPHCTYEThCS IepKaTesb KapTkH PriorityPass.

VYci iHmi TepMiHH, 3HAUYEHHS SKUX He Bu3HaueHe nuM Y /JIBO, BxuBaroTecs y upoMy Y/IBO y 3Ha4eHHSX, SKUMH BOHU BH3HAYEHI
3TiIHO 3 HOPMAaTHBHO-IIPaBOBUMH akTaMu HamioHanbHOTO OaHKY YKpaiHH, iHIIMMHU aKTaMH 3aKOHOAABCTBa YKpaiHu Ta mpasuiamu MIIC.

PO3JILI 2. IPEJIMET JIOTOBOPY

2.1. Ie#t YJIBO Bu3Hauae: mepeinik mociayr baHKy, yMOBH Ta HOpSIOK 3ailicHeHHS baHkoM OaHKiBCBKOTO OOCIyrOBYBaHHS
KutienTa, mpaBa ta 000B’s13kiB CTOpiH, MOPSIOK CIIATH BapTOCTI OCHyT baHky, BiAnoBinaneHicTe CTOPiH Ta iHIIE.

YJIBO MiCTHTH €IeMEeHTH Pi3HUX TOTOBOPIB (€ 3MIMIaHUM y po3yMiHHI 4. 2 cT. 628 LluBineHOro Komekcy Ykpainu). Jlo BiZHOCHH
CTOpiH 3aCTOCOBYIOTHCS Y BIANOBIAHUX YaCTHHAX MOJIOKEHHS YMHHOTO 3aKOHOJABCTBA YKpPAiHU IIPO JOTOBOPH, EIEMEHTH SKUX MICTATHCS
B 1boMy Jlorosopi.

2.2. 'V pamkax YJIBO Bauk nagae KitieHty HacTymHi BUIu BaHKIBCHKHUX MOCITYT:

2.2.1.po3mitenns Bruagis ¢izuunux ocio;

2.2.2.BiIKpUTTS MOTOYHUX PAXYHKIB Ta 3/IHCHEHHSI OMepalii 3a IUMH paxyHKaMH;

2.2.3.BIIKpUTTS TOTOYHMX DPaxyHKIB, orepamii 3a SIKUMH MOXYTH 3/IHCHIOBAaTHUCS 3 BHKOPHUCTAHHSAM I[lmaTiKHUX KapTok, Ta

3IIMCHEHHs OMepaliif 3a MU paxyHKaMu;

2.2.4.nananns Kpenuris diznunmmM ocodam;

2.2.5.nagauns nociyr y Cucremi FreeBank;

2.2.6.mamauns nocixyr GSM-banking.

2.3. Hapmaussa oxpemux BaHKIBCBKMX TOCIYT 3IIMCHIOETBCS 32 YMOBH yKiamaHHsA Mik KiieHTom Ta BaHkoM BimmoBigHOTO
JIOTOBOPY Ta/a0o0 MOIAaHHSM BiIMOBITHOT 3asiBH Ta/a00 HaTaHHS JOAATKOBHUX JOKYMEHTIB TOIIO.

2.4. VY pa3i BUHHKHEHHS pPO30ODKHOCTEH MiX MONOXeHHSAMH Iporo YJIBO Ta ymoBamu OyIb-SKOTO IOTOBOPY IIPO HAIaHHS
BankiBchKoi mocyry a0 yMOBaMH iHIIUX JOTOBOPIB, YkiIageHnx Mix KimienTom ta Bankowm, monoxxenss mporo Y JIBO maroTe npioputeTHy
CHIIy Ta 3acTOCOBYIOThCS CTOpPOHAMM 10 B3a€MOBIJHOCHH, IO BHHUKAIOTBH/IIIOTH BIIIOBIIHO 10 YKIaJAEHHX JOTOBODIB, SKIIO Y
KOHKPETHOMY 10roBopi CTOpOHY HPsIMO He Nepea0aduriy iHie.

2.5. TIlopsimok Ta ymoBH ykiaaxanus Y/IBO.

2.5.1. YJIBO BBaxaeTbcsi ykiaaaeHUM, a ymMoBH I[lyGmiunoi mpomo3unii banky npuitasati (akuenToBani) KiienTom 3 MomeHTy
odopmiieHHs 3asBH-3TOM 32 YMOBU MojaHHS KiTi€eHTOM MOKYMEHTIB i BifOMOCTel, HEOOXIMHUX s 3’sICyBaHHA MOTO 0CoOH, CyTi Horo
NiSUTBHOCTI Ta (pIHAHCOBOTO CTaHy, MEpelNiK SKUX BHU3HAYAETHCS BIIIOBIAHO IO BHMOT YHHHOTO 3aKOHONABCTBA YKpaiHHM, SKIIO iHIIUI
MOPSIOK HEe BCTAHOBJICHUH OyIb-akuMH iHmMMH ymoBamu YJIBO. V pa3i HeHamaHHS (i3U4HOI0 0CO00I0 HEOOXIAHMUX TOKYMEHTIB YU
BimoMocTell a00 YMHCHOTO HaJaHHS HEMpPaBAWBUX BIJOMOCTEH IMI0A0 cede, BBaXKaeThCs, MO Taki Aii (ismuHoi ocobu mozbasnsaioTe bank
MOJKIIMBOCTI HaJlaHHs 1il 0co0i baHKiBCbKUX mociyT, y 3B’s3Ky 3 uuM baHk BinmoBise Takiit (GizuuHiit ocobi B ykinanaunHi 3 vero YJIBO Ta
ii oOcmyroByBaHHi. bank Moxe Binmosutu KitieHTy y Haganni mocayr(u) 3a uuM YJIBO y Bumajkax, nepef0aueHHX 3aKOHOJABCTBOM
VkpaiHu, a TakoX SKIIO ILie MOXeE IPH3BECTH [0 MOPYIICHHS 3aKOHOJABCTBAa Ta/ab0 HagaHHS TakMX MOCIYr He mependauyeHo abo
3a00pOHEHO YHHHUM 3aKOHO/IABCTBOM YKpaiHH, B TOMY YHCII HOpMaTUBHO-TIpaBoBuMH aktamu HBY (Mopatopiii, 3a60poHa, 0OMeKeHHs
TOIIO).

2.5.2. lata nabpanus ynHHOCTI Y/IBO BM3HauaeThcst 3asBOIO-3TOJ00, SKIIO iHIIE HE mependadeHo ymoamu Y /1BO. Micuem
yknagaaas YJIBO e micuesHaxomkeHHs1 banky (BignineHHs abo iHIIOro Micus HamaHHA bankoM mociyr), B skoMmy KiieHT momae 3asBy-
3roxy.

2.5.3. Yxmanaroun Y IBO, Kiient ta bank npuiimMarots Ha ce6e Bci 000B’s13k1 Ta HaOyBaroTh BCix Mpas, mependadennx Y /1BO.

2.54. o Ily6niunoi mpomo3uuii He MOXYTb NpuenHatHcs (akuentyBaT) (Qi3uuHi ocobu, MmO He AocAriu 14-pidyHOrO BIKY.
OOcnyroByBaHHs paxyHKiB HermoBHOMITHIX KiieHTiB Bikom Bix 14 mo 18 pokiB 3xificHioeTbest baHkoM 3 ypaxyBaHHSM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU INOJO 3ICHEHHs MPaBOYMHIB HEMOBHONITHIMH ocobaMu. BimkpuTTs Ta 0OCIyroByBaHHSI PaxyHKIB TPeTiMH
ocobaMu Ha iM’s1 Ta/abo Ha KopucTh (i3MUHMX OcCi0, o He Aocarau 18 pokiB, B pamkax gaHoro J{oroBopy He 3IiHCHIOETBCS, OKPIiM
PaxyHKiB, 110 BiZIKPHBAIOTHCSI IOPUANYHIME 0cO0aMH Ta (i3MYHUMH 0CO0AMHU — MIAMPUEMIIIMHE Ha KOPHUCTH (Bi3MYHUX 0Ci0 3a 3apIIaTHUMU
MpoeKTaMu. BiKpuTTsS Ta 00CIyroByBaHHS OKPEMOTO MOTOYHOTO PaxyHKY (i3W4HIH 0co0i — HEpPEe3WICHTY Ul 3apaxyBaHHsS JOXOJIB 3
JDKEpeNIoM X TOXOKEHHS 3 YKpalHH, IO BUIUIAYYIOTHCS IHINOIO (i3HIHOI0 0CO00I0 — HEPE3UAEHTOM 1 MiUISIraloTh ONOAATKYBAaHHIO, B
pamkax ganoro YJIBO He 37iHCHIOETBCS.

2.5.5. ITyOniuna 9acTHA JOTOBOpY Npo HajgaHHS QinancoBux nociyr (mami — Y IBO) namaetsest Kiienty 3a iforo Bubopom B oauH
i3 HACTYMHHX CIIOCOOIB:

2.5.5.1. [llnaxoM HampaBieHHs Ha enekTpoHHy mowTy KitienTa, siky 3a3HadeHo ocobucrto KitieHTOM y pekBi3uTax 0 ILbOTO
JloroBopy, akTHBHOro mocwiaHHs Ha pepakuito Y/BO, 0o sikoi KI€HT OpHEAHABCS LULIXOM MianucaHHs nporo JloroBopy Ta sika
po3miieHa Ha odiriiiHoMy caiiTi baHKy y BCTaHOBICHOMY 3aKOHOM HOPSIAKY .
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2.5.5.2. lllnsixom HanpasieHHs KiieHTy Ha #oro TeneoHHME HOMep, SIKMH 3a3HaueHnit ocobrcTo KitieHTOM y pekBi3uTax 10 I[boro
JloroBopy, aktuBHOro mocwianus Ha pepakuito YJIBO, mo sixoi KiieHT mpuenHaBes HuiXoM miAmucaHHs 1poro JloroBopy, Ta sika
po3minieHa Ha odiliifHOMy caiiTi baHKy y BcTaHOBIEHOMY 3aKOHOM IOPSAKY.

2.5.5.3. Illnsxom HampaBneHHs kiieHTy y FreeBank aktuBHOro mocwianss Ha pepakuiro YJIBO, mo sxoi KiieHT mpuennaBcs
LUTIXOM MianucanHHs nporo JJoroBopy Ta sika po3minieHa Ha odiliiiHoMy caiiTi BaHKy y BCTAHOBJICHOMY 3aKOHOM MOPSIIKY.

Bubip crioco0y HagaHHS ITyOJIiYHOI YaCTHHH JOTOBOPY TIPO HaJaHHS (PiHAHCOBHX MOCIYT 3iHCHIOETHCS KilieHTOM caMocCTiifHO Ha
BJIACHMI PO3CYX TpH IiANUCAaHHI 3asBH-3rOAM Ha YKJIaJCHHS YHIBEpCAIbHOTO IOTroBOpY OaHKIBCHKOTO OOCIYyrOBYBaHHS KII€HTIB —
¢iznganX 0cib a6o OyaB-IKOTr0 IHIIOTO JOKYMEHTa/JOr0BOPY, BIITOBITHO 10 YMOB sikoro KiieHT npuegayetses 1o ymos Y/BO.

2.6. YxiagaHHS I0ToBOpPY Npo HagaHHA BaHkiBchKHX mocyr.

2.6.1.TlignucaHHsM BiAMOBIAHOTO IOTOBOPY MpO HajaaHHSA bankiBcbkux mociyr KimieHT minTBeppKkye, 110 BiH O3HaioMieHHit 3
ymoBamu  Y/IBO, Tapudamu banky Ta/abo YMoBamu 3aiayueHHs OaHKIBCBKMX BKJIQMiB Ta iHIIOW iH(OpMAIi€l0 3a BiAMOBIAHOIO
BankiBchKOIO MOCTYTOI0, 110 MicTAThCS B Y /IBO Ta/abo ompumoaneni Ha OdiniiiHomy caiiti banky (Bkiaagka [TpuBaTHUM KiieHTaMm) Ta y
BigAIeHHsX baHky, mpuiiHsB iX 6€3yMOBHO Ta y TOBHOMY 00Cs31 Ta 3000B’3y€ThCsl BAKOHYBAaTH B IOBHOMY 00CS31.

2.6.2.IlignucaHHsAM BiJIIOBIJHOTO JOTOBOPY Npo HajaHHS bankiBcbkoi mocmyrn KimieHT minTBepmxye, mo BiH ykiagae YJBO, y
TOMY YHCHi 3 TOTPUMAaHHSIM NPUHIUITY «CBOOOIH JOTOBOPY», BH3HAYEHOTO CTAaTTsAMH 6 Ta 627 LluBineHoro xonekcy Ykpainu. Kiient
0E3BIIKIIMYHO MIATBEPIUKYE, Mo mojoxeHHsT Y IBO oMy 3po3ymill, € po3yMHHMH Ta CHpaBeIMBUMH. Yci PaxyHKH, BiIKpUTI Ha IifCTaBl
Ta y nopsaaKy, nependadeHomy Y JIbO, KiieHT moromxyeTsest BBayKaTH TaKMMH, IO BIAKPHTI y TOMY 4HCIi Ha miacTasi iporo Y IBO, mpn
upoMy CTOpPOHH BHXOAMTHUMYTH 3 TOTO, IO BiAMOBiAHA Iis Oyna BumHeHa Kiienrom Ha migcrasi Y/IBO, a 3ragani Tyt BizHOCHHE CTOpiH
MOYMHAIOTh PETYJIOBATUCS YMOBaMH OKpeMoi BaHKiBChkoi mocnyru juine 3 naTu ykiagaHHs CTOpOHAaMH BiANOBIJHOTO IOTOBOPY IIPO
HaJaHHA baHKiBCHKOI OCITYTH.

2.6.3.KutieHT miATBEpKYE Ta rapaHTye, mo 1o ykiaaadas YBO ta JloroBopy mpo HaganHs 6GaHKiBCbKoi mociyru KitieHT oTpumas
ycio iH(popMalio cTtocoBHO baHKIBCEKkMX mociyr B 00cs3i Ta y MOPSAKY, IO HepeadadeHi YacTHHOIO Apyroro crarTi 12 3akoHy Ykpainu
«[Ipo ¢inaHCOBI MOCIYrW Ta JAep)KaBHE PETYNIOBaHHS PUHKIB (DiHaHCOBHX mociayr». KiieHT 3acBimuye, mo 3a3HaueHa iHdopmaris €
JOCTYITHOK Y BigaineHHsx banky Ta/a6o Ha BeG-cTopinii banky y mepexi Inreprer (wWww.creditdnepr.com.ua), a Takox € IMOBHOIO Ta
JIOCTATHBOIO JUISl IPABIIIBHOTO PO3yMiHHS CyTi BaHKIBCBKHX MOCITYT.

2.6.4. CropoHH IOMOBHIIMCH, IO BIAMOBIAHO n0 cratedl 6, 627, 207, 633 Tta 634 IluBinbHOro Komekcy YKpaiHu, JOTOBip
0aHKIBCHKOTO paxyHKy Ta KpeauTHuil JOroBip (B TOMY YHCII MACIOPT CIIOKMBYOTO KPEAUTy) 3 OOKY BaHKy MOKe yKIaJaTHCs IUISIXOM
HAHECCHHs Ha HhOTO TUHOTpadchKuMH 3ac00aMu BiTOUTKA MeYaTKu baHKy Ta miamucy yrmoBHOBaXXeHOI ocobu baHKy, 3pa3kul IKUX HaBeIeHi
HIDKYE:

3pa3ok MiAmucy Ta BiIOMTOK MEYaTKH

2.6.5. s opopmiieHHst BianoBinHOi baHkiBchbKOT MOCTyry, SIKIIO iHIIE He TepeadadeHe okpeMuMu nonoxxeHHsMu Y /IBO, Kiienrt
yknangae 3 baHkoM BimoBigHMIT JOTroBip npo HajaHHS baHKiBChKOT mociyru 3a (OpMOI0, BCTAHOBICHOIO BaHKoM, Ta mpen'sBise macnopt
a00 IHIIMIA JOKYMEHT, 1[0 MOCBiqUy€e 0co0y, a TaKOXK, 32 HEOOXIAHOCTI, iHII JOKYMEHTH, MEpesiK Ta 3MIiCT SKAX BH3HAYAEThCS YHHHUM
3aKOHOJIABCTBOM YKpaiHu Ta baHkoM BigmoBigHo m0 mapameTpiB bankiBcbkoi mocimyru. @i3uuHi 0coOM — Pe3UISHTH JOAATKOBO MAlOTh
Hpe/'ssBUTH JOKYMEHT, BUIaHHH OpPraHOM JIep)KaBHOI MOJATKOBOI CIy»KOH, 1110 3acBifuye iX peectpauiro y JepskaBHOMY peecTpi disuuHuX
0ci0 — IUTaTHHUKIB MOMaTKiB. Y pasi skmo KitieHT 3iiiCHIOE MiANMPHEMHAIBKY isSUTHHICTD, BiH 3000B'13aHIN TaKOX 1MoaaTH 10 baHky Komiro
BUINCKH 3 €JIMHOTO JEep:KaBHOTO PEECTPy IOPUANYHHX 0Ci0, (Qi3ugHHMX 0Ci® — MiANpUEMINB Ta TPOMAACHKHX (OPMYBaHb, IO MICTHTH
BiJOMOCTI TIpo (i3uuHy 0co0y, sika 3IMCHIOE MiIIPUEMHUIBKY HisUTbHICTB. Y pasi, skmo KieHT 37iiicHIOE He3anexHy mpodeciiiHy
IUSUTBHICTD, BiH 3000B'13aHMIl TakoX HagaTH 10 baHKy Komiro JTOKyMeHTa, IO MiATBEpDKYe B3STTS Ha OOJIK Takol 0coOM BiAMOBIIHMM
KOHTPOJTIOIOYUM OPTaHOM.

2.6.6. Ykiamatoun morosip, Ha mifcraBi sikoro bank BingkpuBae KiieHTy motounuii PaxyHok Ta Hajae iHIII BH3HAYeHi MOCIYTH,
Kunient nosinomise banky CrnoBo-napoins, OcHoBHUiT HOMep TenedoHy Ta lonatkoBuii Homep TeaedoHy (3a HasIBHOCTI).

2.6.7.bark Hamae Kiienty BaHKiBCBKI moOCIyru Ta 3milicHIOE oreparii 3a PaxyHkaMu Ha MiICTaBi BIATIOBIIHOTO JOTOBOPY PO
HasaHHA baHkiBchKoi ociyru 3rigHo 3 Tapudamu banky, mo mifoTe Ha AaTy 3AiHCHEHH/HaIaHHS BiIIOBITHOI ONepalii/mociyry.

2.7. Buecenns 3min 10 YO

2.7.1.baHK Ma€e IpaBO BHOCUTU 3MiHH B OJHOCTOpOHHBEOMY mopsaky mo Y/IBO, TapudiB banky, momoBHIOBaTH iX HOBHMH
MOCITyraMH TOLO, SKIIO iHIIE He epeadaueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH.

2.7.2.V pas3i Buecenns 3MiH bank nosigomisie Kitienra y HacTymnHi cTpoku:

2.7.2.1.npo 3mian no YABO — He mizHime, Hixk 3a 15 (n’aTHAIUATE) KaJCHIAPHUX JAHIB 10 HAOYTTS YHHHOCTI TAKUX 3MiH, OKpIM
3MiH, 1[0 CTOCYIOTBCSI YMOB 00CITyroByBaHHs [IaTiKHUX KapTOK, po siki baHk noBizomiise He mi3Hime Hixk 3a 30 (TpUALATD) KaleHIapHUX
JIHIB 10 HAOYTTS YMHHOCTI TAKHX 3MiH;
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2.7.2.2.mpo 3minn Tapu¢iB — He mi3Hime, HDK 3a 5 (I'sATh) OaHKIBCBKUX IHIB 10 AaTH HaOyTTS YHMHHOCTI TakWX 3MiH, 3a
BUKITIOUeHHAM 3MiH TapudiB Ha oOciyroByBanns [Inatixuoi kapTku, npo mo bank nosimomisie Kiienta 3a 30 (TpuausTh) KaneHIapHUX
TIHIB 10 AaTH HAOyTTS YUHHOCTI TaKUX 3MiH;

2.7.2.3.11po 3MiHy MPOIIEHTHOI CTABKH, L0 HAPaXOBYEThCS 3a BKJIAJaMH Ha BUMOTY — HE Ii3Hille, HiX 3a 5 (I’Th) KaleHIapHUX
IIHIB 10 HAOYTTS YMHHOCTI TaKHX 3MiH.

2.7.2.4. cTpokwu, BU3Ha4eHi B 1L.IL. 2.7.2.1,2.7.2.2,2.7.2.3 Y IBO s MOBiJOMICHHS PO BHECEHHI 3MiH 710 JloroBopy (B TOMY 4nci
o tekcry miei [Ty6miunoi mpomnosumnii ta/abo TapudiB banky Ta/abo ioro HeBilX’€MHHX HOJATKiB), HE 3aCTOCOBYIOTHCS y BHIIAJKax
BHECEHHS 3MiH, SIKI ITOKPAIIyIOTh YMOBH 0OCIyroByBaHHs Kii€HTIB (po3mmproroTs nepemik mocayr banky Ta/abo 3minHoroTs Tapupu
Banky, mo 3meHnrye Butpatu KitienTa Ta/abo 30inbInye oro noxix 3a BKIagoM) abo CIIpsSMOBaHI Ha BUKOHAHHS BHMOT 3aKOHOJAaBCTBA
VYkpainy, mo HabyBalOTh YHHHOCTI 3 JAaTH MOBIJOMIIEHHS PO BHeCeHHS 3MiH A0 Y IBO BigmosiaHO 10 m.1. 2.7.3, SKIIO iHIIe He BU3HAYCHO
y noBinomieHHi baHky.

2.7.3.TloBigomnenns npo 3miau YJIBO ta/a6o Tapudis baHk 3/iliCHIOE HACTYITHUM YHHOM:

2.7.3.1. tsixoM posmimenns inopmarii Ha O¢iniiiHomy caiiti banky (Bknagka [IpuBaTHUM Kii€eHTaMm);

2.7.3.2. mutaX0M po3MileHHs iHpopMarii Ha iHpopMamiifHUX cTeHaax, M0 3HAXOAATHCS Y NPUMIIIEHHIX BifaineHs banky;

2.7.3.3. 1u1X0M HampaBieHHs KiieHTy y FreeBank aktuBHOro mocuianHs Ha OHOBIeHY pexpakuiro YBO Ta/a6o Tapudis, ski
po3MileHi Ha odiniitHoMy caifti baHky y BcTaHOBIEHOMY 3aKOHOM MOPSIIKY;

2.7.3.4. muxoM HampasieHHs SMS-noBioMIIeHHS Ha OCHOBHHI/IONATKOBHH HOMep Tele(OHy 3 aKTUBHHAM IIOCHJIAHHSIM Ha
oHoBIleHY penakuito YJIBO, ska po3minieHa Ha odimiiiHOMY caiiTi baHKy y BCTaHOBICHOMY 3aKOHOM TOPSIIKY, Y BUIIAAKY, SIKIIO KITi€HT HE
miaxmroyennii 1o mocnyru FreeBank.
IToBiJOMIICHHS TIPO 3MiHM iICTOTHHUX YMOB JIOrOBOPY IPO HaJlaHHs OaHKIBCHKUX HOCIYT, YKJIaACHOTO IUIIXOM NPUEAHAHHS 10 YMOB L[bOTO
YJBO, nagcunaerscs KitieHTy B mopsaKy, Bu3HadeHoMy B mil. 2.7.3.3, 2.7.3.4 YIBO.

2.74.Ctoponn  noMoBHJHCh, 1m0 KiieHT BBakaeTbesi HaJeKHHMM YHHOM, Y TOMY 4YHCI IHCHMOBO,
MOBiIOMJIEHUM/03HAHOM/IEHUM
2.7.4.1.Ilpo 3minu 0o YIBO ma/abo Tapughis bauxy, — y pasi po3minieHHs bankom BinnoBinHoi iHpopmariii Ha OdiriiiHoMy caifti
Banky (www.creditdnepr.com.ua / IIpuBatHuM KilieHTaM) Ta/a60 Ha iHOpMaIiiHUX CTeHIax y BiaaiieHHsX BaHky Ta/a6o
[UIAIXOM HAnpaslieHHs KiieHty y FreeBank ta/abo Ha ocHOBHMIA/mogaTKOBUIT HOMEp TeleOHy Ta/abo Ha EIEKTPOHHY
MOIITY KITi€HTa aKTHBHOTO TOCHJIAaHHS Ha OHOBIeHY penakuito Y/IBO, sxa po3mimeHa Ha odimiiHOMY caiiti banky y
BCTaHOBIICHOMY 3aKOHOM TIOPSZIKY, y CTPOKH, 10 Bu3HaueHi 1. 2.7.2 uporo YIBO, Ta 3a ymoBH BifcytHocTi Bix Kiienra
Ha Jary HaOyTTs YMHHOCTI BIANOBITHUX 3MIH 3asBH IIPO PO3ipBaHHS JIOTOBOPY IIPO HAJAHHS BiANOBiAHOI baHKiBCHKOT
MOCIyrH Ta/abo 3asiBM IIPO BIIMOBY Bl OTpUMaHHS OKpeMoi BaHKIBCEKOI MOCIYrH, IO BBAXKAETHCS NPHHHATTIM
KitienToM 3a3HaueHMX 3MiH BifIOBiHO 10 YacTHH 3 crarti 205 [{uBinsHOTO KOekey YKpaiHu.
2.14.2.1lpo ecmanoenenns odocmynnoco aimimy Oeepopapmy/Kpeoumnoi ninii y pos3mipi, wo He nepesuwye posmip
Makcumanshozo nimimy Ogepopapmy/kpeoumnoi ninii  (cymu, 3a3nauenoi y 6i0n06iOHOMY IOTOBOPI TPO HAJAHHS
BaukiBchKOi mocnmyru) — mpu HampaeieHHi KIieHTy B J€Hb BCTaHOBJIEHHS Takoro niMity SMS-moBigomneHHs Ha
OcHoBHuid HOMep/ JlomaTkoBuii HOMmep TenedoHy Ta/abo y pasi 3milficHeHHs KiieHTOM omepariii 3a paxyHOK
Ogsepapadty/KpeanuTtroi miHii.
2.714.3.1lpo 3miny posmipy oocmynuoeo nimimy QOeepopagpmy/Kpeoumnoi ninii y medcax po3mipy MAKCUMATLHO20 AimMimy,
3a3HaAYeH020 y 6ionosionomy Kpeoumnomy moroBopi — mpu HampasieHHI KiieHTy B J€Hb 3MiHH PO3Mipy TOCTYITHOTO
nimity SMS-noBinomnenns Ha OcHoBHUI HOoMep/ JonaTkoBuii HoMmep TenedoHy Ta/abo y pasi 3IiHCHEHHS omeparii
Kiientom 3a paxynok Osepapadty/KpeauTtroi niHii y BinnoBimHoMy SMS-TOBIJOMIICHHI, B IKOMY BHU3HAYEHO 3QJIHIIOK
Ha PaxyHky.
2.714.4.3 ingopmayicro, nepedbauenoro 3axonom Yrpainu «lIpo cnoocusue KpeoumyeanHa», 3 Ko bBank 30006 ’a3aHull
osHatiomumu Knienma 0o momenmy yxnaoanta Kpeoumnozo 002o6opy — IUIAXOM mianucanHs [1aciopTy CoXKUBYOTO KpEAUTY 3a 00paHuM
BugoM Kpenury.
2.7.4.5.3 pospaxynkom 3a2anbHoi 6apmocmi CROAHCUBUO20 KpeOumy ma opieHmoeHoI peanbHoi piuHoi npoyeHmHoi cmagkuy, —y pasi
nignucanHs Kiientom KpenutHoro moroBopy, CKIIaJOBOIO YacTHHOIO SIKOi € PO3paxyHOK 3arajbHOi BapTOCTI CHOXKHBYOTO KPEAHTY Ta
OpiEHTOBHOI peabHOI PIYHOI MPOIIEHTHOT CTABKH.
2.7.4.6.1lpo eumocy nocawenns 3ab6opeosanocmi Kuicnma neped banxom y eionosionocmi do Y/FO — y pa3i HanpapieHHs
HHCHMOBOTO TOBIZIOMIICHHSI Ha NOIITOBY anpecy KirieHTa, 3a3HaueHy B OCTaHHbOMY YKJIQJCHOMY JOTOBOpi Mpo HajaHHS BaHKiBCHKOT
nociyrd, abo Ha ajpecy, IO 3a3Ha4YeHa B iHIIOMY JOKYMEHTI, HagaHoMy 0o banky (dakT BigmpaBiIeHHS HiATBEPIUKYEThCS MOIITOBUM
peectpom).
2.71.4.7.1lpo 3miny npoyenmnoi cmagku, wo Hapaxosyemvcs Ha [lenozum Ha eumozy — y pasi po3MmimeHHs bankoM BinmoBigHOT
indopmarnii Ha OdiniftHoMy caiiti banky Ta/ab6o Ha iHbpOpMamifHIX cTeHAaX y BimIUIeHHSIX baHKy 3 TOTPUMaHHSAM CTPOKY, BU3HAUCHOMY
n. 2.7.2 YJIBO, ta 3a ymoBu BiacytHocrti Bix KiieHTa Ha naty HaOyTTs YMHHOCTI BiJIOBIIHHMX 3MiH 3asBH IPO PO3ipBaHHS JOTOBOPY IPO
HaJlaHHs OaHKIBCHKOI MOCIYrH Ta/abo 3asBH PO BiIMOBY Bill OTPHMaHHS OKpeMoi BaHKIBCHKOi MOCIYTH, IO BBAXKAETHCS MPUIHATTAM
KuieHnToM 3a3Ha4yeHuX 3MiH BiAnoBiaHO a0 yactuu 3 crarTi 205 I{uBinbHOTO Kosekcy YKpaiHu.
2.7.4.8.V pasi 30iiicnenns Bankom ma/abo Knicnmom oouiei abo xinvkox Oiil, a came:
—  BpyueHHs KilieHTy MHCEMOBOTO MOBiJOMIICHHS OCOOMCTO T ITi/IITHC;
—  mepezraya BaHKOM NMHCHMOBOTO TOBIJIOMJICHHS B YCTaHOBY IOLITOBOTO 3B’SI3KY JUISl BiJNpaBICHHS Ha ajpecy, 3a3HAauceHy B
OCTaHHBOMY yKJazeHoMy 3 baHkoM moroBopi mpo HajgaHHs baHkiBchKOI mociyru, abo Ha ajpecy, LIO 3a3HauyeHa B iHIIOMY
JOKYMEHTI, HaJjaHoMy /10 baHky;
—  HampaBlIeHHS HMCHMOBOTO MOBiZOMIICHHS Ha ajapecy Kti€HTa, 3a3HaueHy B OCTaHHBOMY YKJIaJIeHOMY 3 BaHkOM 10roBopi mpo
HagaHHs BaHkiBchkol mociyry, abo Ha azpecy, II0 3a3HaveHa B HIIOMY JOKYMEHTI, HafaHoMy 10 baHky ((akT BiJmpaBiaeHHsI
IiATBEPUKYETHCS OIITOBHM PEECTPOM);
—  orpumanns Kiientom nosiomienns y Cucremi FreeBank, npo o y Banky 36epiraerscest Binmnosigna indopmariis;
—  wnanpasienss Kinienty SMS-noBigomienns Ha OcHOBHUI HOMep TenedoHy Ta/abo JlomatkoBuii HOMep Telne(oHy, 3a3Ha9eHOr0
B OCTaHHBOMY yKJIazeHOMYy 3 bankom moroBopi npo Hamanus bankiBebkol mociyru abo y 3asBi npo 3miHy OCHOBHOTO HOMepa
tenedona Ta/abo JJomarkoBoro Homepa TenedoHy, npo 1o y banky 306epiraeTbest BianosigHa inpopmariist (paxt BixnpasieHHs
I ITBEPKYETHCS iHPOPMALIIEI0 B MPOrpaMHOMY KOMILIEKC, SIKHIf BUKOPUCTOBYE BaHK jutst BianpasienHs SMS-1oBioMiieHp);
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—  HampasieHHs KilieHTy nucTa Ha eIeKTpOHHY NOIITOBY aJpecy, 3a3HaueHy B OCTAaHHbOMY YKJIaJieHOMy 3 baHKoM 10roBopi mpo
HagaHHs bankiBcpkol nocityru, npo mo y banky 36epiraeTsest BinnoinHa iHGopmaist (GakT BiAIpaBICHHS MiTBEPIUKYETHCS
iH(opMaIli€ro B POrpaMHOMY KOMITIEKCI, IKHH BUKOPHCTOBYE baHK JUIs BiIpaBIICHHS JIMCTIB Ha €JIEKTPOHHI aJjpecH KIII€HTIB)

KitieHnT BBaXa€eThCst OBIIOMIIEHUM HaBITh Y TOMY BUIIAJKY, KOJIM MICHMOBE TIOB1IOMJICHHSI, HaiCIaHe HAa HOT0 OCTaHHIO BitoMy baHKy
azipecy (3a3HayeHy y IOTOBOpI Mpo HagaHHsA baHKiBchKol mociyru Ta/abo muchbMOBO moBigomsieHa KiienTom), He Oyrno HOMY AOCTaBIICHO
(Bpy4€HO) HE3aJICKHO Bifl IPUYHH.

2.7.5. Tlignucannsm 3asiBu-3roau mnpo yknagauus YIBO Kiient noroauscs, 1o y Bunaaky Hesroau Kiienra i3 3ampornoHOBaHUMHE
Bbankom 3minamu 10 YJIBO Tta/abo Tapudis, Kiient 30608’s13anuii He mizHime HiX 3a 3 (Tpu) OmnepauiiiHux AHI 10 JaTH HaOpaHHS
YUHHOCTI BIAOBIOHUX 3MIH:

2.7.5.1. sxmro KitieHT He mMOromuBcs 3i 3MiHaMU 10 okpemux myHKTiB Y JIBO Ta/abo 31 3minamu 10 Tapu¢is, BiIIOBIIHO 1O SKUX
banx nanmae Kitienty BankiBebki mocmyrn — KitieHT 3000B’s13aHMI BHKOHATH yci OOOB’SI3KM 3a BIIIOBIIHHM JIOTOBOPOM IIPO HaJaHHS
BankiBcpkoi mociyru Ta mofaté a0 baHky 3asBy mpo HOro NpUIMHEHHS, MPH LOMY iHIII JOTOBOPH MO HajaHHA BaHKIBCHKOI moCIyru
MIPOIOBKYIOTh JIiSITH;

2.7.5.2. sxio Kunient He moroauses 3i 3minamu 10 Y/IBO, 1o cTocyroThes ycix BaHKIBChKHX MOCTYT, 10 MPONOHYIOThCS bankoM y
pamkax Y/IbO, — KiieHT 3000B’s13aH1ii moracuty Bcro 3aboprosanicts 32 ¥YIBO ta nmogatu no banky 3asBy npo 3akputts Paxynkis. [Ipu
BOMY:

- Banx npununse obcmyrosyBanus Kiienra 3a ycima BankiBchbkuME mociyramu, mo Oyian odopmieni Kiientom y pamkax

YJBO, Ta yci 3000B’13aHHs baHKy CTOCOBHO Ha/laHHS MOCITYT 32 BiITOBITHUMHU BaHKIBCEKMMH ITOCITyraMy MPUIIHHSIOTHCS;

- CTPOK KIiHIIEBOTO BUKOHAHHS yciX 3000B’s3aHb Kili€HTa 3a yciMa J0oroBopamu Ipo HagaHHS BaHKiBCHKOI MOCIYTH € TaKuM,
110 HACTaB, Y 3B’s3KY 3 uuM KirieHT 3000B’43aHNi1 y TaKy JAaTy BUKOHATHU yci ¢Boi 3000B’s13aHHs 32 Y IBO y moBHOMY 00cs3i;

- SIKIO Ha Taky gary y pamkax YJIbO posmimennii Bkinan, ymMoBaMu sIKOTo nepeadadeHo MpaBo JOCTPOKOBOTO MOBEPHEHHS
Bruany — 3 11i€i gati morosip mpo po3MirieHHs Bkiiaay BBaxka€eTbes JOCTPOKOBO po3ipBaHUM 32 iHiliaThBU KitieHTa BiMOBiTHO
1o JloroBopy GaHKiBCHKOTO BKJIAJY;

- SKIOIO0 Ha Taky jgary y pamkax YJIBO posmimenuii Bkiax, ymoBamMu skoro He nepem0dadeHO IIPaBO JOCTPOKOBOTO
noBepHeHHs Bruiagy — YIBO nponoBxkye OisiTu 10 3aKiHYSHHS CTPOKY 3alydeHHA Biiamy, mpu boMy YMOBH aBTOMaTHYHOTO
MOJOBXKEHHsI CTPOKY 3aly4eHHs Bkiamy mpuUNuHAIOTECS (SKIIO Taka yMoBa IepegdadeHa yMOBaMHM BifmoBigHOTO [loroBopy
0aHKIBCHKOTO BKIIA[TY).

2.7.6.Heorpumanns bankoM no mati HaOpaHHs umHHOCTI 3MiH 10 Y/IBO Ta/abo no Tapudis, mucbMoBoi 3asBH PO PO3ipBaHHSI
JIOTOBOPY NPO HajaHH baHKiBchKoi MOCIyTH Ta/abo 3asBY PO BiIMOBY BiJl OTpPUMaHHS OKpeMoi baHKIBCEKOT TOCIYTH, CBITUUTE MPO 3Oy
Kiienra i3 3anpononoBanumu 3miHaMu 1o YJIBO ta/abo no Tapudis, a momamsmie obcmyropyBanus bankom Kitienta 3a BinmoBimHHMEU
BaHKiBCBKMMU MTOCITyraMy 3IHCHIOETECS 3 BpaXyBaHHIM TaKUX 3MiH.

2.7.7.5xuo omne abo mexinmbka 3 mojoxkerb YJIBO € abo crarore HemificHUME 3 OyIb-KOi MPUYMHHM, [ HE € MiJCTABOIO IS
MIPUMTUHEHHS il iHmuX noioxeHs Y BO.

2.7.8.CTOpOHH TOTOAMJIMCS, IO YMOBH HaJaHH:/OTpuMaHHS mociayr 3a YBO He MOXyTh CymepeduTd HOpMaM i IMpaBWiiaMm,
BCTaHOBJICHIM YHHHHM 3aKOHOAABCTBOM YKpaiHW. Y BHINaAKy, sSKmo ymoBu Y/IBO cymepeuarp HOpMaM i NpaBWiIaM, BCTAHOBJICHUM
YMHHAM 3aKOHOJABCTBOM, MPIOPUTET MAlOTh HOPMH i NMpaBuUiia, BCTAHOBJICHI YHHHUM 3aKOHOJABCTBOM YKpaiHH. 3a3HaueHe CTOCYEThCH,
30KpeMa, 0OMeXeHb I010 BHAAYi FOTiBKY uepe3 kacy banky. baHk Mae mpaBo BiIMOBHTH y NpOBeJIeHHI onepallii, iHinifioBanoi KiieHtom,
Ha mijfcrasi nporo nyHkTy Y JIBO, i Knient npueanannasm 1o ¥YJIbO Ha 11e mOropKyeThes.

PO31J1 3. YMOBHU PO3MILIEHHSA JAEITIO3UTIB

3.1. lleit po3nin BU3Ha4Yae yMOBH PO3MilIeHHS J[eMO3UTIB, MOPAAOK BIIKPUTTS JeNO3UTHUX paxyHKIB, 3IIMCHEHHs OMeparii 3a
JIeno3UTHUMH paxyHKaMH, TOPSIIOK BCTAHOBJIEHHS PO3MIpPY MPOLIEHTHOI CTABKH, 110 HAPAXOBYEThCS 3a J[€MO3UTOM, TOPAIOK HAapaXyBaHHs
MPOLICHTIB 32 J[emo3uToM, CTPOKH Ta TOPSAOK 3apaxyBaHHS Ta TIOBEPHEHHS KOINTiB 3 JIEMO3UTHOTO paxyHKy, a TAaKOX IHIII yMOBH
00CITyTOBYBaHHS ICTIO3UTHUX PaXyHKIB.

3.2. Jlemo3utHi onepanii y banky 3a yuactio Kiienra 3pilicHIoroThesl Ha mincraBi ykianeHoro mix bankom i Kiientom JloroBopy
OaHKIBCHKOTO BKJIaay (memo3uty) B Mexkax YJIBO Ta BimmoBimHO 10 YMOB 3anydeHHs OaHKIBCHKHX BKJIAIB Ta 1160ro Y/BO. OcobmuBocTi
posmirtenns Jlenosuris 3 Bukopuctanusim Cucremu FreeBank seranoseni . 7.11 YJIBO.

3.3. Hopsaok po3mimenns leno3uty

3.3.1.3 metoro posmimenns Jemosuty Kiient yxmanae 3 bankom BiamoBimuuid JloroBip 6aHKIBCHKOTO BKJIALY (IEMO3UTY), 1€
(biKCYIOTBCS OCHOBHI YMOBH 00paHOTO HUM BUAY JIeMO3UTY, y TOMY YHCII: BHJ J[eMO3UTy, CyMa, CTPOK, PO3Mip IPOLIEHTHOI CTABKH TOLIO.

3.3.2.Bun [lenosuty obupaerbest KitieHTOM caMOCTiiftHO 3rifHO 3 YMOBaMH 3alydeHHs! OaHKIBCHKHX BKJIAMIB (JETIO3UTIB).

3.3.3.3a JloroBopoMm GaHkiBCbKOTrO BKIany (aemno3uty) bank npuiimae Big Kiienta abo mis HbOro rpomoy cymy (Zemosur), 1o
Hajiia Ha iforo Jleno3uTHUI paxyHOK, 3000B'I3yeThesi MoBepHYTH KUlieHTY If0 CyMy y BH3Ha4€Hi CTPOKHM Ta CIUIATUTH MPOLCHTH, 3a
KOPHCTYBaHHs J[emo3uToM, Ha yMOBax Ta y MOPS/IKY, 110 Bu3Ha4eHi J[oroBopoM GaHKIBCHKOTO BKIaIy (ICHO3UTY), YMOBaMH 3aydeHHs
GaHKIBCbKUX BKIaiB (meno3utiB) Ta Y BO.

3.3.4. loroBip GaHKIBCHKOTO BKIady (JEMO3MTy) HaOWpae YUHHOCTI 3 MOMEHTY ioro ykimaganHs CTOpoHamMH Ta 3a yYMOBH
3apaxyBaHHS cyMH Jlemosuty, 3a3HadeHol y JloroBopi GaHKIBCBKOTO BKJIaay (Iemosuty), Ha JIemo3WTHHH pPaxyHOK 0 3aKiHYCHHS
OnepariiiHoro aus. I'pomroBi komry, npuitHaTi bankoM y micinsonepamiifHuit 4ac, BUXiTHHHN, CBITKOBHI abo iHMmMI HepoOoumii meHb,
3apaxoBYIOThCSl Ha J[eTO3UTHMII paXyHOK y Mepuiuii 3a IMM BHUXiJHHUM, CBATKOBMM a00 iHIIMM HepoOoumM nHeM OmnepauiiiHHi AeHS.
JloroBip GaHKIBCHKOTO BKIaay (JEMO3UTY) BBAKAEThCS HEYKNIAICHHM y pasi HemepepaxyBaHHs KiieHToM Ha J[emo3uTHHII paxyHOK
TPOIIOBOI CyMH y po3Mmipi, 1o Bu3HaueHa B JloroBopi OaHKIBCBKOTO BKIagy (Iemo3uty), Ao 3akiHdeHHs OmnepaniiiHOro mHs, B SKuMif
yKIIaJa€eThCsl BiAnoBiaHuMiA Jloroip OaHKIBCHKOTO BKIIaAY (Iemo3uTy), Ta JIeno3uTHUI paXyHOK IiUIsIrae 3aKpUTTIO.

3.3.5.Buecennst [leno3uty Ha J[eno3uTHUI paxyHOK Ta MOJAJbIIE MOMOBHEHHS JIeMO3UTHOrO paXyHKY (IKIIO YMOBaMH 3aIy4eHHS
0aHKIBCHKOTO BKJIALy (ICMO3UTY) MependavdacTbCsi MOXKINBICTh OAATKOBOIO BHECEHHsS KOIUTIB (MOMOBHEHHs J[emo3uTy) 3aiiCHIOETHCS
LISIXOM BHECSHHSI TOTIBKOBHX KOILTIB Yepe3 kacy baHky abo HIIIXOM mepepaxyBaHHsI KOLITIB y 0e3roTiBkoBii Gopmi 3 BiacHoro PaxyHky
Kuienra, Binmkputoro y bauky, 3 inmoro paxynky Kiienra, abo xomTi, mo Haxgiinum Ha iM’s KitienTa Bij iHIIOT 0co0H 3 10AepKaHHAIM
BUMOT YHHHOTO 3aKOHOJABCTBA. Y IbOMY pa3i BBakaeThesl, MmO KIrieHT moroamBcs Ha ofepKaHHS I'POIIOBHX KOIITIB Bif iHIIOI ocobw,
HAJIaBIIM i HEOOXIiTHI 1aHi po cBiil Jlemo3uTHUil paxyHOK.
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3.3.6.Buecenns rpomroBux komTiB Ha JlemosutHui paxyHok KirieHTa miATBEpIUKYETHCS BiNIOBIIHHM JOKYMEHTOM: KBHUTAHIIIS 3
BIZIMITKOIO KacHpa I1[0/I0 BHECEHHs KOIITIB Ha JeMmO3uTHUI paXxyHOK, pO3paxyHKOBHUIT JOKYMEHT 3 BiiMiTKoI0 BaHKy po BUKOHaHH: Ta/abo
IHIINH JOKYMEHT, 110 HAJAETHCS 3TIHO 3 BUMOTaMHU BHYTPIIIHIX TOKYMEHTIiB baHky.

3.4. TIpoueHTHA CTaBKA: NOPSJI0K HAPAXYBAHHS Ta CIVIATH HAPAXOBAHMX NPOLEHTIB

3.4.1.TlpouenTHa craBka 3a JIemO3UTOM BCTAHOBIIOETHCS 3TIAHO 3 YMOBaMHU 3ajydeHHs OaHKIBCHKHX BKJIA/IB (JCMO3MTIB),
4UHHAMH y banky Ha nens yknaganss JloroBopy 0aHKiBCHKOTO BKJIany (JIETIO3HTY).

3.4.1.1. Po3Mip nponeHTHOI cTaBKY 3a J{ermo3uToM 3a3HadaeThes y JoroBopi GaHKIBCHKOTO BKJIAY (AETO3UTY).

3.4.1.2. Po3Mip IpOLIEHTHOI cTaBKH 3a J[ermo3uToM Ha BUMOTY 3a3HAdaeThes y JIoroBopi 6aHKIBCHKOTO BKIIAAY (IETIO3UTY) Ta MOXKE
3MIHIOBAaTHCH TPOTATOM CTPOKY 3aiTydeHHs Takoro Jlemosury. Y BHUIIaIKy 3MiHH CHTYyalil Ha TPOIIOBO-KPEIUTHOMY PUHKY Ykpainu, bank
Ma€ TPaBO BIAMOBIAHUM PILIEHHSAM KOJETiaJIbHOTO OpraHy 3MiHIOBaTH a00O IOMOBHIOBATH YMOBH 3alydeHHS OaHKIBCBKHX BKJIQJIiB
(meno3utiB) nns [emo3utiB Ha BUMory 6e3 minnucadHs CTOpOHaMHU JOTOBOpPY Mpo 3MiHy JloroBopy 0aHKiBCHKOTO BKJIany (Aemo3uty). Y
pasi 3MiHM po3Mipy IPOLIEHTHOI CTaBKH, III0 HAPAXOBY€EThCs Ha J{emo3uT Ha BUMOTY, baHK OBiZIOMIISIE TTPO TaKi 3MiHH y CTPOK, BU3HAYCHUH
1. 2.7.2.3, 3riAHO 3 HOPAIKOM, BU3HAYEHUM IyHKTOM 1. 2.7.3 Y /IBO.

3.4.2. Ha cymy [leno3uty bank HapaxoBye IPOLEHTH y BaJfoTi Jlero3uTy.

3.4.3.TIponieHTn Ha cyMy [lemo3uTy HapaxoBYIOTHCS 3 HACTYITHOTO IHS 3a JHEM 3apaxyBaHHS I'pOIIOBOI CyMH Ha Jlemo3nTHUMiA
paxyHOK, 0 IHs, IO epexye naTi noepHeHHs Jenosuty Kiienry.

3.4.4.Y Bunanky 3IiMCHEHHS TOJATKOBHX BHECKIB HapaXyBaHHS IPOLEHTIB BiIOYBAETHCS 3 HACTYITHOTO JHS 33 JTHEM 3apaxyBaHHSI
JIO/IATKOBOTO BHECKY Ha JIEMO3UTHUI paxyHOK JI0 JJHS, IO Tepeaye (pakTHYHOMY NOBEpPHEHHIO Jleno3ury.

3.4.5.TIpu BHecenHi abo momoBHeHHi Jlermo3uTy y micisonepauiiiauii yac, BuXigHi (HepoOoui) AHI, HapaxyBaHHs MPOILCHTIB Ha
Jemo3utr abo Ha cyMy TaKOro IOIOBHEHHS 3IMCHIOETHCS 3 HACTYIHOTO JHS 3a JHEM 3apaxyBaHHS IpomoBoi cymu Ha Jlemo3uTHHA
PaxyHOK, SIKIIO iHIIE He Iepen0dadeHo yMOBaMH BiINOBITHOTO /loroBopy 0aHKIBCHKOTO BKIaLy (AEHO3UTY).

3.4.6.I1pu po3paxyHKy nporeHTiB 3a Jlerno3nTom nmpuitMaeTbest MeTox «dakt/dakT» (hakTHdHa KIIBKICT JHIB y MICSII Ta pomi) Ta
¢axtuyna cyma Jlenosury.

3.4.7.Cruata TIpOIEHTIB 3MIHCHIOEThCS NULIXOM IepepaxyBaHHs Ha PaxyHok (moTtounmii) KitieHTa, 3a3HaueHHME y 1OroBOpIi
OaHKIBCHKOTO BKJIaAy (meno3ury). Ilpu kamitasisamii MponeHTIB HapaxoBaHi POLIEHTH 3apax0BYIOThCS Ha J[ermo3uTHHMIT paxyHOK.

3.4.8. 5IK1110 11aTa CIUTaTH HAPaXOBAHHUX MPOLCHTIB MPHUIAJA€ HA BUXiAHUI (HEpOOOUMiA) J€Hb, TO IX BUIUIATA 3/iCHIOEThCS BaHKOM
y HacTyHUi nepinuii OnepaliifHuil 1eHb Micis TAKOTO BUXiAHOTO (HEpoGOoUOoro) MHs.

3.4.9. SIxmo ne nepenbayeHo BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHH, BaHK BHCTyIae MOJATKOBUM areHTOM IIOJO CILUIATH JI0
OIO/KETYy CyMU MOJATKy, HApaXxOBaHOTO 3a CTaBKOI, BM3HaueHOIO [logaTkoBuM KomekcoM YKpaiHH, i3 3aralibHOi CyMH HapaxOBaHHX
MIPOLICHTIB Ha cyMy Jleno3uTy, HapaxoBaHHX 3a MOAATKOBUH (3BITHHI) MiCSIIb.

3.5. IlosepHenHs Jdeno3uty

3.5.1. [loBepuenns Jleno3uty 3xilicHroeThes Ha PaxyHok Kitienra, 3anavenwuii B JJoroBopi 0aHKIBCHKOTO BKJIAAY (JICTIO3UTY).

3.5.2. IMosepuenns [lenosuty 3ailicHioeThest bankoM y naTy noBepHeHHs Jleno3ury, mo 3a3HadeHa y JloroBopi 0aHKiBCHKOTO
BKJIay (Iemo3uTy), okpim Jlerno3uriB, yMOBaMH SIKUX Iepe0aueH0 aBTOMaTHYHE TTOI0BKEHHS CTPOKY 3aTydeHHs Jleno3ury.

3.5.3. Slkmo mata moBepHeHH:S Jlemo3uTy, mo 3a3HadeHa y JloroBopi 0aHKIBCHKOTO BKIAAY (IEMO3WTY), MPHIIAJAE Ha BHUXITHUM,
CBATKOBUH a00 I1HImMHA HEpoOOYMi [IeHb, BUILIATA TPOIIOBHX KOIUTIB 3IIMCHIOETHCS y HAcTymHWiT OmnepamiiHWi AEHB MCIA TaKoTro
BUXIJTHOTO, CBSITKOBOTO 200 HEPOOOUOTO TTHS.

3.5.3. loctpokoBe nmoBepHeHHs Jlemo3uty 3a iHimiatiBoio Kiienra:

3.5.3.1.  Ilpu noseprenHi [eno3uty Ha Bumory KitienT nogae no banky 3asBy npo po3ipBaHHs [{eno3uty Ha BUMOTY y TOBIIbHII
(bopmi abo TopyueHHs Ha NepeKas KOITiB Ha PaxyHOK (TIOTOYHHIA).

3.5.3.2. JloctpokoBe moBepHeHHs Jlenmo3uTy BiAOyBa€eThCs 3TiHO 3 yMOBaMH po3MilieHHs Takoro [lemosuty. B pasi, skino
yMmoBamu Jleno3uty He nepeadadeHo JoCcTpoKoBe MmoBepHeHHs [leno3uty, baHk Moje po3riIstHyTH MOXIIMBICTH JOCTPOKOBOTO ITOBEPHEHHS
Takoro /lemo3urty y BUMagKax, TaKuX siK TepMiHOBa motpeda KiieHTa y Komrax Ha JiKyBaHHS, 3MiHA KpaiHU MPOXUBAHHS, CMEPTHh POJUUIB
(iHm moziOHI BUMAAKW), 32 YMOBH HaJaHHS NMHChMOBOI 3asBH KirieHTa y mOBiNBHIA (opMi 3 OOIpYHTYBaHHSAM NPHUYUH TTOBEPHEHHS,
HAJIaHHA BiATIOBITHHUX MiATBEPKYIOUMX TOKYMEHTIB Ta BHeCeHHs CTOpOHAaMH 3MiH JI0 JOTOBOPY OaHKIBCHKOTO BKJIAIy (AEMO3HTY) IIOO
3MIHH CTPOKY 3aJly4€HHS JEMO3MTY Ta PO3Mipy MPOLEHTHOI CTaBKH. Y TaKOMy BHIAJAKY HapaxyBaHHS HPOILEHTIB 3 MOMEHTY PO3MIILICHHS
3IIMCHIOETBCS 32 CTAaBKOIO, 10 3aTBEP/PKEHA KOJIeTiaJbHIM OpraHoM BbaHKy JUIs TaKMX BHUIA/IKIB.

3.5.3.3. B pasi 3BepHeHHs cmaakoemuiB Kiienra, bank 3zilicHioe BuIuiaTy J[emo3uTy CHaJKOEMIIO BIACHUKA pPaxyHKy Ha
HiJCcTaBi CBIiJOITBA PO CMEPTh BJIACHUKA PaxyHKY, BiJIOBIJHOTO CBIZOLTBAa NMPO MpaBO Ha CHAIIIMHY abo J03BONy HOTapiyca Ha
OJICpIKaHHs CIaJKOEMIIEM 4YacTHHU Jlemo3uTy CraakoiaBiy, abo 3a pIllleHHSIM CyIy, BIAMNOBIIHO 1O BHMOI YHHHOTO 3aKOHO/ABCTBA
VYkpainu.

3.6. ABTOMATH4YHE NMOJOBKEHHS CTPOKY 3aiy4yeHHs Jeno3uty

3.6.1. YmoBamu 3amydeHHS OaHKIBCHKHX BKJIAJIB (HEMO3UTIB) IS NEBHUX BUIIB Jlemo3WTIB MoXe IependadaTHch MOKIHBICTH
ABTOMATHYHOTO TMOJOBXKEHHS CTPOKY 3anmydeHHs Jlemosuty. IHdopmamis mpo MOMKIMBICTH TMOJOBXKEHHS CTPOKY 3alydeHHs Jlerno3uty
BU3Ha4aeThest CTopoHaMu B JloroBopi OaHKIBCHKOro BKJIaAy (#emo3uty). [1ogoBxeHHs cTpoKy 3ainydeHHs J{erno3uty Mosxe 34iHCHIOBaTHCS
HEoOMe)KeHY KINBKICTh pa3iB, SKIIO iHIIE HE BH3HAYCHO YMOBaMHM BiJmoOBigHOro JloroBopy OGaHKIBCHKOTO BKIany (Aemo3uTy) Ta/abo
YMoBamu 3aiTydeHHs1 0aHKIBCbKHX BKJIafiB (JCTIO3UTIB).

3.6.2.TlonoBxeHHs CTPOKY 3aIy4eHHs Jleno3uTy Bifl0yBaeThCsl HA HACTYIIHHX YMOBaX:

3.6.2.1. 3a ymoBHW, fKIIO Ha JaTy 3aKiHYEHHS CTPOKy 3aimydeHHs Jlemo3uTy YMoBaMM 3alydeHHS OaHKIBCBKMX BKJIaMiB
(nenosutiB) mepenbaveHnit BiAnoBiqHMIA BuI JIeno3uTy Ta MOMKJIMBICTH aBTOMATHYHOTO MOHOBJICHHS CTPOKY 3ajydeHHs. SIKINO Ha aaTy
MO/IOBXKEHHS CTPOKY 3aimyueHHs Jleno3uty Bigmosinuuii Bua Jenosury B Banky BiacyTHii, cyma Jleno3uty nepepaxoByeThesi Ha PaxyHOK
(motounwmit) Kitienra, 3a3Hauenmii y JloroBopi 6aHKIBCHKOTO BKJIAY (IE€MO3UTY);

3.6.2.2. aBTOMAaTH4HO, Y BHIIAJIKy HeoTpuMaHHs bankowm Big KitieHTa BiAmoBigHOT 3asBH mpo noBepHeHHs Jleno3uty He mi3Hile
IS, 10 Mepenye Aati moBepHeHHs Jleno3ury;
3.6.2.3.  BimIiK HOBOTO CTPOKY 3aiydeHHs Bkiiany MOYMHAETHCS 3 [HS, IO € OCTaHHIM JHEM IOMEPEAHbOTO CTPOKY 3aTyUeHHS

Jeno3uTy, sKumo iHme He mnepexbadeHo BigmoBiguuM JloroBopom OaHkiBchbkoro Bkianmy (nmemosuty). Crpok 3amydeHHs Jlemosuty
MIOZIOBXKYEThCS Ha TakKWH )K€ CTPOK, II0 BHM3Ha4deHWH B JloroBopi OaHKiBChKOTO BKJIangy (nemosuty). IIpy mpoMy KiTBKiCTH IHIB Y
HACTY[IHOMY CTPOKY 3aJy4YCHHsI KOIUTIB MOXXEC BiJPI3HATHCS BiJ HOIEPEIHBOTO CTPOKY 3aJyYCHHs, SKIIO JaTa MMOBEPHEHHs Jlerno3uTy
npunajae Ha He OrnepariiiHuii 1eHb; B TAKOMY BUIIJIKy BCTAHOBIIFOETHCS Jlata oBepHeHHs Jlenosuty HacTynHoro OnepauiiiHoro aHs;
3.6.2.4.  3a IPOLEHTHOI CTaBKO, W0 Ji€ y banky 3a manuM Buaom Jlemo3uty Ha jaary nodatky HoBoro CTpOKy 3aly4eHHsS
Jlemo3uty, BIAMOBIIHO 10 YMOB 3aTlydeHHsT OaHKIBCHKHX BKJIA/IIB (JICTIO3UTIB);
3.6.2.5.  6e3 mpucyrHocti KitienTa Ta ykinagauss Oyap-sKUX ZOTOBOpPIB mpo 3MiHy J[oroBopy 6aHKIBCHKOTO BKJIAy (IEHO3UTY).
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3.6.3.  IlomoBxeHHs CTPOKy 3anydeHHs Jlemo3uTy He BiOYyBaeThCS aBTOMATHYHO y BHIAJKy OTpUMaHHS cBimourBa «IIpo

cmepTh» Kitienra.

3.7. Oco6auBi ymoBH /[eno3uTy 3 BUAA4O0I0 AeN0O3UTHOTrO (0magHOoro) ceprudikarty

3.7.1.BiamoBigHo 10 yMOB HajgaHHs baHKiBChbKkuX mociyr Ta JloroBopy OaHKiBCBKOTO BKJIaay (IEMO3UTY), Ha MMiATBEPIHKCHHS
BHECEHHS TpomoBux KomrTiB Ha [lemosut bank Bumae KiieHTy cTpokoBuil nemo3uTHU# (omanHuii) cepTudikaT, BUI Ta PEKBI3UTH SIKOTO
3a3HA4YalOThCS Y BIAMOBIMHIN 3as1Bi PO PO3MIIIEHHs! OAHKIBCHKOTO BKIIAY (IETIO3HTY).

3.7.2.Y pasi mpen’sBieHHS MAEMO3UTHOTO (OIIAJHOTO) cepTH(dIkaTy MiCias 3aKiHYEHHS BCTAaHOBIEHOTO CTPOKY PO3MIiIIEHHS
Jlenosnty baHk moBepTae Horo HOMiHaJIBHY BapTiCTh Ta HapaxOBaHi IPOIEHTH 3a OaXxaHHSAM Ipex sIBHUKA Ha iforo PaxyHok (moTtounmii)
a00 y TOTiBKOBIl hopmi.

3.7.3.Ilicns 3aKkiHYeHHsI CTPOKY 3aiydeHHs JIerno3uTy 3a Aerno3uTHUM (omagHuM) cepTrudikaToM MpOLEHTH Ha cyMy Jlemo3uty He
HapaxoBYIOThCS.

3.7.4.TloramenHs OUIaAHUX (EMO3UTHNX) cepTU(]IKATIB, 1110 HOMIHOBAHI y HAI[iOHANBHINH BaJIOTI, Ta BUILIATA MPOLICHTIB 32 HUMH
3IIHCHIOIOTHCS JIMILE Y HalliOHAJbHIN BaroTi. [lorameHHs omaaHuX (JEMO3UTHUX) cepTH(IKaTiB, 10 HOMIHOBaHI B 1HO3E€MHIH BaJIoTi, Ta
BUILIAaTa IPOIEHTIB 32 HUMH 3MIHCHIOIOTECS B IHO3EMHIH BamiOTi, a 3a IHCHMOBOIO 3asBoio KiieHTa abo ocoOH, yIMOBHOBaXKEHOI Ha
3AificCHeHHs IIi€l omeparii, — y HaliOHaJbHIM BamoTi 3a KypcoM HarionaneHoro OaHKy YKpaiHM Ha JaTy 3aKiHYeHHS CTPOKY, IO
3a3Ha4YeHUH B OLIATHOMY (IEO3UTHOMY) CepTU(IKaTi.

3.7.5.baHK 37ifiCHIOE TIOTAmIeHHS AENO3UTHUX (OIMIAJHHUX) cepTH(IKaTiB Iicis IepeBipKH iX crpamkHOCTi. Jlo moramreHHs
MPUAMAIOTECS TUTBKU OPUTIHAIN IEMO3UTHHX (OIIaAHUX) CepTU(IKATIB.

3.7.6.TToHOBNEHHSI TIpaB Ha 3aryOIeHUH AeMO3UTHHHN (OIIaAHII) CepTU(IKAT 3MIHCHIOETHCS Y CYI0OBOMY MOPSIIKY.

3.7.7.Komrru 3a Jleno3urtoMm, MiATBEPIXKCHHM iMEHHUM (OLIAJHUAM) ACMO3UTHUM cepTu(ikaroM, MiAIATalOTh BiAIIKOTYBaHHIO
®DoHIOM rapaHTyBaHHA BKJIAIiB Gi3HuHHX 0Cil.

3.8. JlonaTkoBi ymoBH

3.8.1. leno3utu rapantyroThest QOHIOM rapaHTyBaHHS BKJIAIiB (i3HYHUX 0OCi0 y po3Mipi, BU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM
VYkpainu.

3.8.2. baHk 3BiNIBbHSETHCS BiJl BIAMOBIANLHOCTI 32 HEBUKOHAHHS (HEHAJIC)KHE BUKOHAHHS) 3000B’s13aHb 32 JJoroBOpoM GaHKIBCHKOTO
BKJIay (HETO3UTY) Y BHIIAJIKY, SKIIO y BiAMOBIZHOCTI 3 3aKOHOAABCTBOM YKpaiHU OyzAe MPOBEAEHO NMPHMYCOBE CIUCAHHS (CTATHEHHS)
KomTiB 3 JIeMO3UTHOTO paxyHKy a00 HaKIaJeHHMI apeT Ha TPOINOBI KOIITH Ha JIeMO3HTHOMY PaxyHKY B NOPSIKY, IependadeHOMYy
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.8.3. loroBip 6aHKiBCHKOT0 BKJIAAY (ICMO3UTY) € IPUITHHESHUM:

-y IeHb cnmcaHHS cymu Jlemo3uty 3 JleMO3UTHOTO paxyHKY IiCJIsl 3aKiHUSHHI CTPOKY 3airydeHHs Jlerno3uTy;
-y zeHs cnucaHHs Jleno3uty 3 Jlemo3uTHOrO paxyHKy 3a iHiliatuBoro banky y Bunmazakax, nepenboadenux uum Y 15O;
- Yy ZeHb, KONMU cyMa Ha JIemO3WTHOMY paxyHKy € MEHIIOIO 3a IependaueHy UMHHUMH YMOBaMH 3alydeHHS OaHKiBCHKUX
BKJIAJIIB (JICTIO3MTIB);
— 10 3aKiHYEHHIO CTPOKy 3aiydeHHs [lenosuTy y Bumanky orpumanHs cBimoutBa «IIpo cmepts» KiieHTa mo 3akiHUeHHIO
CTPOKY 3aiydeHHs Jlerno3nTy, sKmo JJoroBopoM mepeadadeHa aBTOIOHT AL,
-y pasi3BepHEHHA cnagkoemiiB KiieHTa paHimre cTpoKy 3aKkiHUeHHS 3aTydeHHs Jemo3uTy 3 BiINOBITHUMH TOKYMEHTaMH,
-y zeHb cnucanHs Jleno3uty 3 J[enmo3uTHOro paxyHKy 3 iHIIMX MiJICTaB, 00YMOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.
3.8.4.3miHa icroTHUX yMOB [loroBopy OaHKIBCHKOTO BKJIAAy (ICMO3WTY) MOKIJIMBA NUISXOM YKJIaJaHHS TOJATKOBOi YrOIH IO
JloroBopy.

PO3/ILI 4. BIIKPUTTS IIOTOYHUX PAXYHKIB TA 3AIMCHEHHS OIEPALINA 3A IIAMU PAXYHKAMHU

4.1, lleit po3nin BU3HAYAE MOPSIOK BIIKPUTTA MOTOYHOTO paxyHKy (Hami 3a mUM pO3AUIOM TepMiH «PaxyHOK» BKHBA€ThCSA B
3HAaYEHHI «IIOTOYHMH pPaxyHOK»), MOPSIOK INPOBEJICHHS omnepaiiil 3a PaxyHKOM, MOpSAAOK 3aKpuUTTs PaxyHKy, a TakoX IHIN YMOBH
obcimyroByBaHHs PaxyHKy.

4.2. OOcnyroByBaHHs PaxyHKy 3IiiiCHIOETBbCS Ha MiacTaBi ykiageHoro Mik bankom Ta KilieHTOM BifNOBiZHOTO JOTOBOpY
OaHKIBCbKOTO paxyHKy. baHk BinkpuBae KiieHnty PaxyHkM Ha mijcTaBi 3asiB PO BIAKPHUTTS OTOYHOr0 paxyHKy npoTsiroM 30 OnepariiftHux
nHiB. bank Hamae KitieHTy mam’sITKy i3 3a3Ha4€HMMH PEKBI3UTaMHU BiJKpUTOro PaxyHKy.

4.3. OcobmuBocti oOcayroByBaHHsl PaxyHKy, omeparlii 3a sSIKHM 3IiHCHIOIOTECS 3a poromororo [lmatixHOi KapTKH, BU3HAYEHI B
poszaini 5 YIBO. Jlorosip 6aHKIBCEKOTO paxyHKy ckiaznae equne mine 3 Tapudamu banky ta V/BO.

4.4. Tlopsinok BinkputTs PaxyHKy (HOTOYHOT0)

4.4.1.bank BigkpuBae KiieHnty PaxyHok i omepamiif 3 TPOIIOBUMH KOIITaMH y BaJFOTI(aX), 0 3a3HaveHa(i) y 3asBi(ax) mpo
BIIKDUTTSI NIOTOYHOTO PaxyHKY, i 37ilicHIOE #oro(iX) oOCIyroByBaHHs 3TiHO 3 HOPMAaTHBHO-TpaBoBUMHK akTamu HBY, iHmumu axramu
3aKOHO/IaBCTBA YKpaiHU.

4.4.2.3rimHO 3 BEMOramH Jil0YOr0 3aKOHOJABCTBAa YKpaiHU Uil 3apaxyBaHHsS BUKIIOYHO 3apoOiTHOI IUIaTH, CTHIEHIl, MeHCil,
COLIANBHOI JIOMOMOTH Ta 1HIIMX MepeAdauyeHUX 3aKOHOJABCTBOM COMIANBHHX BHUILIAT (Hi3W4HIA 0COOi BiIKPHBAETHCSA OKPEMUM MOTOYHHUH
paxyHOK a00 BUKOPUCTOBYETHCS BXK€ BIIKPUTHH IS IUX IiICH paxyHOK (Haii y mboMy po3aiii — OkpeMuil paxyHOK).

4.4.3.V pazi HagxomxeHHA Ha Oxpemnil paxyHok KiieHTa KOmITiB, 0 He BiANOBimaloTh pexxuMmy OKpeMoro paxyHky, bank mae
MIPaBo 3TiTHO 3 BUMOTaMH JIF0Y0T0 3aKOHO/IaBCTBa, BHYTPIITHHOOAHKIBCHKHX MPOIeayp Ta/abo mirounx Tapudis:

4.4.3.1. BinMOBHTH B X 3apaxyBaHHI Ta MOBEPHYTH iX BiAIPaBHUKY, IPH IbOMY baHK 3BUTBHAETHCS Bill OyAb-KO1 BiINOBITaTBHOCTI
3a He3zapaxyBaHHs Ha OxpeMuii paxyHok KitieHTa 11X KOIITIB;

4.4.3.2.3minnTH ctatryc OKpeMOro paxyHKy Ha 3BHYAiHUI Ta 3TiZHO 3 BUMOTaMH JiIF0YOT0 3aKOHOJABCTBAa YKpaiHU y MOTOYHOMY
MiCSIl y MOJANBIIOMY HapaxOBYyBaTH Ta CIUIAYyBaTH 10 OIOKETY CyMy MOAATKY, HApaxOBaHOTO 3a CTaBKOIO, BU3HA4YEeHOIO [lomaTkoBuM
KonekcoM i3 3aranbHol cyMH IPOLCHTIB, HAPAaXOBaHUX 3a MOAATKOBHH (3BITHHIT) MiCSIb HA CYMy KOLUTIB Ha TakoMy PaxyHKy.

4.5. Ilopsok po3paxyHKiB Ta mpoBeeHHsI onepaiiii 3a Paxynkom

4.5.1. KnieHT po3mOpsIDKAEThCsl KomTaMi Ha PaxyHKy 3 ypaxyBaHHSIM pexuMy (YHKIIOHYBaHHS PaxyHKy BiIIOBiJHO 1O BUMOT
IIII0YO0TO 3aKOHOJAaBCTBA YKpaiHU i HOpMaTUBHO-TIpaBoBHX akTiB HBY y Mekax 3anmmmky xomriB Ha PaxyHKy 3a BUIaMU BaIOT.

4.5.2.3a PaxyHKOM 3/iHCHIOIOTECS YC1 BHH PO3pPaXxyHKOBO-KAaCOBHX OIEpalliif, [0 HE MOB'I3aHi i3 341HCHEHHAM IiIIPUEMHHIBKOT
ISUTBHOCTI, BIAMOBIIHO 10 YMOB JOroBopY GaHKIBCHKOTO PaxyHKY Ta BUMOT 3aKOHOAABCTBa YKpaiHu.

13



YHiBepcanbHUin forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcisa 16.1)

4.5.3.Knient noBuHeH nosigomut baHK mpo cBiif craTyc (i3udHOT 0codu — mignpueMirst abo 0coOH, sika IPOBAUTH HE3AICKHY
npodeciiiHy AisIBHICTD, Ta HAATH JOKYMEHTH, 1110 HiATBEPPKYIOTh B3STTS 00 Ha OOJIK Y MOAATKOBHX OpraHax, He Mi3Hille HiX depe3 3
(Tpu) OnepauiitHuX IHI Micas THS HAOYTTS TaKOro CTaTycCy.

4.5.4.3a po3paxyHKOBO-KacoBe 0oOCIyroByBaHHS PaxyHKy Ta 3a iHIII HOCIYyTH, IO HamaloThcd bankom KiieHty 3a moroBopom
0aHKIBCHKOTO paxyHKy, baHk HapaxoBye KOMICIi Ta iHIII MJIaTH y MOPAAKY 1 po3Mipax, nepeadayenux Tapudamu banky, mo OifoTh Ha naty
3aificHeHHS oneparii 3a PaxyHkom.

4.6. Iopsanox Benennsi Paxynky

4.6.1.TTonoBHeHHs1 PaxyHKy Moxe 37iHCHIOBaTHCS y TOTIBKOBiH (hopMi Ta 0e3roTiBKOBiil (opMmi 3 HoAEp)KaHHSIM BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHU.

4.6.2.TTixn uac 3pilicHeHHs omepariif 3a paxyHkamu (i3UYHHX OCI0 BHKOPHCTOBYETHCS 3pa30K MIANKCY BIACHHKA pPaxyHKY /

JoBipeHoi ocobu, 3a3HadeHHi y AOroBOpi OaHKIBCHKOTO PaxyHKy / HOBIpeHOCTI abo B iHIIOMY IOKYMEHTi, BH3HAUYCHOMY BHYTPIIIHIMH
HOPMAaTHBHUMH/PO3NOPSAYNMHI TOKYMEHTaMH (npouexypamu) baHky.

4.6.3.3apaxyBanns Ha PaxyHok KiieHTa rpoIIOBHX KOIITIB O€3rOTiBKOBUM ILIIXOM 3IiHCHIOETHCS Ha MiACTaBi €NEKTPOHHUX
PO3paxyHKOBUX TOKYMEHTIB, II0 HaIXOMATh A0 banky mporsirom OmepariifHOTro IHS, y J€Hb IX OTPUMAHHS, SKIIO IIiJ Yac MPOBEACHHS
KOHTPOJIIO 33 PEKBI3UTaMU PO3PaxyHKOBHX JIOKyMCHTIB HE BHSBIEHO po30ibKHOCTeH 3 pekBizuTamu Paxynky Kiienra Ta HeBianmoBigHoCTEH
BHUMOTaM YMHHOTO 3aKOHOJIABCTBA YKpATHH, a TAaKOXK JaTa HaAXO/KEHHS KOIITIB 30iracThesl 3 JaTO0 BATIOTYBAHHS.

V pasi HagxomkeHHd Ha Paxynox KitieHTa KOIITIB 10 HACTaHHS JaTH BaJIIOTYBaHHSI, IO 3a3Ha4eHa Y PO3PaxyHKOBOMY JHOKYMEHTI,
Bbank moBizomisie KiieHTa mpo iX HaaXOMKEHHS Ta JaTy BAIIOTYBaHHA TeseoHOM 3a OCHOBHHM HOMepoMm/J[0ZaTKOBHM HOMEPOM
TeneoHy He mi3Hine HacTymHoro OmnepariifHoro AHS 3 ITHS HaIXOJDKEHHs KOIITIB Ta 3apaxoBye ix Ha PaxyHok KitieHTa y neHp HacTaHHS
JIaTH BaIIOTYBaHHSL.

4.6.4.V pa3si 3apaxyBaHHsi Ha PaxyHOK, BITacCHHKOM sIKOTO € KitieHT-Hepe3naeHT, KOIITIB y HalllOHAIBHIN ab0 iIHO3eMHi# BalioTi, 10
BaHky MOBMHHI Ha/laBaTUCh JOKYMEHTH, IO epeadadeHi YNHHAM 3aKOHOJaBCTBOM Y KpaiHH y TOMY YHCII Ti, IO MiATBEPIAXKYIOTh JUKepea
MOXOJDKEHHS ToTiBKOBHX KomTiB. Ha PaxyHku, BnacHukamu sikux € KiieHTH-HepesuwIeHTH, 3apaxyBaHHs KOIUTIB Bix (i3MYHUX 0Ci0 —
PE3UIEHTIB y TOTIBKOBIl Ta/ab0 Oe3roTiBKOBIi (opMax 3miHCHIOETBCS 3 ypaXyBaHHSAIM OOMEKEHb, BCTAHOBJICHHX HOPMATHBHO-IIPaBOBUMU
akramu HBY.

4.6.5.3 PaxyHky ¢izuunoi ocobu — pe3umeHTa 3a00pOHSIETHCS TEepepaxyBaHHS KOINTIB Ha Oyab-sKi paxyHKH (i3mdHUX OCi6 —
HEPEe3UICHTIB, KPiM paXyHKiB HEpE3UICHTIB-iIHBECTOPIB Ta B 1HIINX BUIIaKaX, BCTAHOBIECHHX HOPMATHBHO-TIpaBOBUMH akTaMu HBY.

4.6.6.Buyaua roTiBKOBUX KOIUTIB y Kaci BaHKy MPOBOAMTHCS y Meax 3alHIIKy KOILITIB Ha PaXyHKY Ta 3 JOJACPIKAHHIM BHMOT
YHHHOTO 3aKOHOJABCTBAa YKpaiHW. Y BHIAIKy HEOOXiITHOCTI OTpHMaHHS cymu, mo nepesumrye 5 000 rpuBeHb ab0 iX eKBiBaJICHT, Taka
orepallisi MPOBOTUTHCS HE Ti3HilIEe HiXK 3a 5 (’s1Th) OaHKIBCHKUX JHIB Ticys HamaHHs KiieHToM mo BaHky BifMOBIIHOTO 3aMOBJICHHS Ha
OTpPHUMaHHS roTiBKU. KIlieHT Mae MOXKJIMBICTh 3aMOBUTH HEOOXiIHY CyMy TOTIBKH Ha IIEBHY JaTy, 3a3/aJIeTi/lb 3BEpHYBLINCH O BiJIIICHHS
Banky, ne Bigkpuro PaxyHok.

4.6.7.T1epeka3 xomriB 3 Paxynky KiieHTa y HanioHanpHil BaJIOTI 32 PO3paxyHKOBHUM JOKYMEHTOM, NIPUHHATHM BaHKOM npoTsrom
OnepariiiiHoro 4acy, baHk 3[IiliCHIOE y JIeHb HaJXO/DKEHHS PO3PaxyHKOBOTO JOKYMEHTa. Y BHIIAJKY HAIXO/DKEHHS PO3PaXxyHKOBOTO
nokyMeHTa micns OmnepariiifHoro yacy bank nepepaxoBye rpomosi komrtu Kitienta He mi3Hime HactymHOTo OnepamiitHoro aHs.

4.6.8.1lepeka3 KOWITIB B iHO3EMHIH BaIIOTI 3MIHCHIOETBCS HE Mi3HIIIE HACTYIMHOTO poOoYoro MHA micis oTpuMmaHHs Bix Kitienrta
PO3PaxyHKOBOT'O JOKYMEHTA.

4.6.9.Ha miaTBep/uKeHHA NPHUUHATTSA 1O BUKOHAHHSA PO3PaxyHKOBOTO JOKYMeHTa mpamiBHUK banky moBeprae KiienTy npyrmii
€K3eMIUBIP PO3PaxyHKOBOT'O JOKYMEHTA, 3 IPOCTABJICHUM Ha HHOMY ITiZINTUCOM Ta BiONTKOM TEeYaTKH (LITaMITy).

4.6.10. Knient nopydvae, a bank mae mpaBo y HOpsAKY JOTOBIPHOTO CIMCAHHS CIUCYyBaTH 3 PaxyHKy Ha KOpHCTh baHky cymu,
3a3HaveHi y po3aini 9 YBO, y cTpoku, Ha yMOBax, a TaKOX y po3Mipax, BuzHaueHux Tapudamu.

4.6.11. KowmiciiiHa BUHaropoja 3a onepauisiMu 3a PaxyHkom crutauyetsest KilieHTaMu BUKIIIOUHO y TPUBHSX HE3IEXKHO Bij TOTO, Y
sIKi BamoTi Bigkputii PaxyHok KiienTa. [[ns crmaté KomiciiiHOT BUHArOpoau 3a ornepamnisMu 3a PaxyHKoM, IO BiIKPUTHI B iHO3EMHIH
BaIOTI, 3 PaXyHKy CHIHCYIOThCS KOIITH B iHO3EMHIM BAJIOTI Ta 3IMCHIOETHCS iX mpojaxx Ha MBPVY y cywmi, mo moTpibHa g crutaTi
KOMIiCifHOT BHHATOPO/TH.

4.6.12. Sxkmo ue nepenbdaueHo Tapudamu, Ha 3amumok komTiB Ha Paxynky Kiienra bank crutauye KimieHnTy mponeHTH y po3wmipi
Bu3HaueHoMmy B Tapudax banky. CyMa mporeHTiB 3apaxoByeThcs Ha PaxyHnok Kiienrta momicsyno B octanHiit Onepaiiiinuii 1eHb Micsis,
a TaKOoX Y JIeHb, IO Tepeaye THIO 3aKpUTTs PaxyHKy — 3a mepioJ] 3 1aTW OCTaHHBOTO HapaxXyBaHHs MPOLEHTIB JI0 JIH, L0 Mepenye JAHI0
3akpuTTs Paxynky. [Ipu po3paxyHKy NpOLCHTIB IPUHMAEThCs (haKTUUHA KUTBKICTh JHIB y Micsili Ta poui (pakt/dakr).

4.6.13. bank 3xilicHIOE 3yIIMHEHHs BUJATKOBUX orepaliii 3a paxyHkoM KitieHTa B pa3i HakiIaJeHHS Ha KOLITH apellTy BiJITOBiJHO
710 3aKOHOJABCTBa YKpaiHu. 3yNUHEHHS BHUIATKOBHX OMeEpalliil 30iHCHIOETBCS B MEXax CYyMH, Ha SIKY HaKJIaJEHO apeliT, KPiM BUIIA/IKIB,
KOJIM apelIT HaKJIaJeHOo 0e3 yCTaHOBJICHHS TaKOi CyMH.

4.6.14. baHk 3[iiicHIOE 3yIHHEHHS BHIATKOBUX OIepaliil 3a paxyHkaMmu KitieHTiB Ha mijcTaBi pilleHHs CyHdy, sSIKe BUHECEHE 3a
3BEPHEHHSM KOHTPOJIIOIOYOr0 OopraHy i Hajiiinuio no BaHky Oe3mocepelHbO Bif Cydy ab0 KOHTPOJIIOKYOrO OpraHy IiCNisl OTPHMaHHS
pieHHst cyny. baHk 37ilicHIOE TOHOBJIEHHSI BUJATKOBUX OIepalliif 3a paxyHkoMm KirieHTa Ha mifcTaBi pillleHHs TOJAaTKOBOTO KEPYIO4Oro
abo cyny.

4.6.15. bank y pa3i BigkpuTTsa paxyHKy KiieHTOM, OO sKOro € myOniuHe OOTSXKEHHS pyXOMOro MaifHa, HakJaaeHe
JIep)KaBHUM/TIPUBATHUM BHKOHABIIEM, 3yMHHSE BHIATKOBI omepalii 3 TaKOro paxyHKy Ha CyMy OOTSDKEHHs Ta BiJJHOBJIOE BHIATKOBI
orepamnii 3a paxyHKOM 3a YMOBH, BH3HaueHOi 3akoHOM Ykpainm "IIpo miaTikHi CHCTEMH Ta Hepeka3 KOITiB B YKpaiHi" y HOpSAKy,
BU3HAYCHOMY BHYTPILIHIMHU Ipoleaypamu baHky.

4.7. HapaxyBaHHS NPOIEHTIB

4.7.1. baHk HapaxoBYye Ta CIUIAYy€e MPOLEHTH Ha 3aJIMIIKU KOLITIB, [0 3HAXOAATHCS Ha PaxyHKy, SIKIIO 1€ mepeadadyeHo yMOBaMH
BiinoBiiHOT BaHkiBchKOT OCIyTH, y po3Mipax, BU3HaYeHHX BiAnoBiaHO 10 Tapudis.

4.7.2.HapaxyBaHHs Ta cIulaTa MPOLCHTIB Ha 3aJIMIIKK KOLITIB, 1[0 3HAXOAAThCS HA PaxyHKy, 3AiHCHIOETHCS HE PiAlle OJJHOTO pa3y
Ha Micsilb, IPH LILOMY IIPH PO3PAXyHKY NPOLICHTIB NPUHMAETHCS aKTHIHA KUIbKICTh AHIB y Micswi Ta poii (dakt/daxr).

4.7.3.TIpoLeHTH Ha 3aIUILIOK 3a PaXyHKOM HapaXOBYIOTbCS 3 JHS HAAXOJDKCHHS KOIITIB Ha PaxyHOK JI0 AHS, IO Hepeiye JHIO
3HATTS TPOLIOBHX KOWITiB. Ba3oro yisi HapaxyBaHHs MPOLEHTIB € abo (akTHYHMI 3aiMIIOK 32 PaxyHkoM, a00 MiHIMaubHUH 3alHUILIOK 32
PaxyHKOM 3a po3paxyHKOBHUIl Mics1b BIAMOBIAHO 10 yMOB HajaHHs bankiBcbkoi nocnyru ta Tapugis banky.

4.7.4.Cyma HapaxoBaHHX IIPOLICHTIB Ha 3aJIMIIOK KOIITIB Ha PaxyHKy crtadyeThbes B ocTaHHii OnepaniitHuil JeHb MicsIs.

4.7.5.5xmo e nepenbadeHO BHMOTAaMH JiI0YOr0 3aKOHOAABCTBAa YKpaiHHM, BaHk Moke BHCTYIAaTH IOAATKOBHM areHTOM IIOJO
CIIaTH 10 OIOJDKETY CyMH IOZIATKy, HapaxOBaHOIO 3a CTaBKOIO, BU3HAUCHOIO [I0IaTKOBUM KOAEKCOM, i3 3arajbHOI CyMH IPOLICHTIB,
HapaxoBaHUX 3a MOJAaTKOBHH (3BITHHIA) MiCSIb HA CyMHU KOIUTIB, pO3MillleHUX Ha PaxyHKkax.
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4.8. Iopsanaok 3akpurts Paxynky

4.8.1. PaxyHOK MOXe OyTH 3aKpUTHIL:

- y 3B’s13Ky 3 mojauero Kiientom 1o baHky 3asBu mpo 3akpuUTTs MOTOYHOTO PaxyHKy;

- HA MiJICTaBi BiIOBIIHOTO PIillICHHS CY/Y;

- Y pa3i CMepTi BIaCHUKA PaXyHKY — Ha IiJICTaBi CBIJJOITBA IIPO CMEPTh;

- 3 IHIIKX MiACTaB, mepea0aueHNX YUHHUM 3aKOHOAAaBCTBOM Ykpainu ta Y IBO;

- 3a iHimiaTBOIO baHKy, sKio onepauii 3a 1M PaxyHKOM He 31iHCHIOIOTHCS IPOTATOM TPHOX POKIB IOCTILNIb;
- 3a ininiaruBoro banky y Bumasnkax, BuzHadeHux 1. 4.8.7 YIBO.

4.8.2.Tlpu 3akpuTTi PaxyHKy 3aJMIIOK KOLITIB Ha HHOMY MOKe OyTH BHIOaHHI TOTiBKOIO abo mepepaxoBaHuii baHkoM Ha iHIIHIA,
Bu3HaueHui KitieHTOM paxyHOK.

4.8.3.5kmo mpotsiroM 3 (TpbOX) POKIB MOCHiNe HE 3MiHCHIOBAIHMCH omeparii 3a PaxyHkom, kpiMm omepauiii 3i crulatu bankom
MPOIICHTIB Ha 3aJMIIKK KOWITiB HAa PaxyHKy, y BUMaAKy iX HasBHOCTI, Ta CIUIATH KOMICiH, iHIIMX IUIATEeXiB 3a HagaHi bankom mocmyru
srizHo Tapudis bank 3ammmae 3a co60ro mpaBo BiIMOBUTH B 00CIyroByBaHHI PaxyHKy Ta 3akputH #oro. [Ipy mboMy 3aJIMIIOK KOLITIB Ha
PaxyHKy nepepaxoByeThcsl Ha BiATIOBIAHMN OAHKIBCHKHI PaxyHOK, Ha SIKOMY OOJIIKOBYIOTBCSI TaKi KOIITH 3a HEIIIOYMMH paxyHKaMH, Ta
30epiraeThesl Ha HHOMY 10 MOMEHTY 3BepHeHH: KiienTta 1o baHKy 3 MeTO0 po3NOpsSPKeHHS [IUMH KOLIITaMU.

4.8.4.Ha 3amumok KomTiB, mo OyiIM IlepepaxoBaHi Ha PaXyHOK MU OONIKy KONITIB 3a HEMIIOYMMH paxyHKaMH, IPOIEHTH He
HapaxOBYIOThCS.

4.8.5.V pasi orpumanHs baHKOM 3asBH PO 3aKPUTTS OTOYHOro paxyHKy BaHK 3ificHIO€ 3aBepinanbHi oneparii 3a PaxyHkom (3
BUKOHAHHS IUIATDKHUX BUMOT Ha MPUMYCOBE CIIHCAHHS KOIITIB, BUIUIATH KOIITIB TOTiBKOIO, IIepepaxyBaHHs 3aJUINKY KOIITIB Ha MiIcTaBi
IUTaTKHOTO TOpYYEHHs Ha iHIKH paxyHok KiieHTa, 3a3HaYeHnit y 3asBi TOIIO).

4.8.6. laToro 3akpuTTs PaxyHKy BBakaeThcsl HaCTynmHUH OnepariifHuii 1eHp 3a JHEM BHIUIATH/IIepepaxyBaHHs 3JIMIIKY KOIITIB 3
Paxynky. SIkmo Ha maTy HpHHHATTS 3asBH IIPO 3aKPHUTTS MOTOYHOrO paxyHKy Ha Paxynky KiieHta Hemae 3ayMmiKy KOWITIB Ta/abo
3a00proBaHOCTI Ta 3a3HaueHa 3asBa nojaHa B OmnepauiiiHui yac, TO JaTOIO 3aKPHUTTS JaHOTO PaxyHKy € neHb oTpuMaHHS bankowm miel
3asBH. KilieHT MO>ke 3BepHYTHCS 10 BijiiteHHs1 BaHKy JuIst OTprMaHHS JOBIIKY PO 3aKpUTTs PaxyHKy.

4.8.7. Croponu noroauincs, o baHk Mae mpaBo po3ipBaTé AOTOBip OaHKIBCHKOTO PaXyHKY Ta 3aKpHTH PaxyHOK 06e3 oTpUMaHHs
Biz KitieHTa 3asB 1po 3aKPUTTS HOTOYHOT'O PaxXyHKY TaKOXK Yy HACTYIHHUX BHIAKaX:

-y pasi BimHeceHHs KilieHTa 10 HENPHUHWHSATHO BHCOKOTO PIiBHS PH3HUKY BIAMOBIZHO 10 BHYTPILIHIX NOKyMeHTiB banky, mo
PETYIIOI0Th THTAaHHS YHPABIiHHSA PH3UKaMH y cdepi 3amobiraHHsa Ta HpoTHAil Jeramizadii (BIAMHUBaHHIO) NOXOMIB, OAEPKaHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBAaHHIO TEPOPH3MY Ta (piHAHCYBAHHIO PO3IOBCIOKEHHS 30p0O1 MaCOBOTO 3HHIIICHHS;

-y BUNaJKax, nependaueHnx 3akoHoM Ykpainu «IIpo 3amoOiranHs Ta MpOTHIIO Jeranizanii (BiAMHBaHHIO) JOXOMIB, OEpKAHUX
3JI0YMHHUM IIUIIXOM, (DiHAHCYBaHHIO TEPOPH3MY Ta (piHAHCYBaHHIO PO3IOBCIOMKEHHS 30p0OT MaCOBOTO 3HHIICHHS»,

-y pa3si HeBuKoHaHHs KiieHTOM cBOiX 3000B’s13aHb mepen bankom Ta/abo HOpMmaTHBHO-TIpaBOBHX akTiB HamioHanbHOTO OGaHKY
VYkpainuy;

- SKIIO TPOTATOM POKY 3 NaTH BIIKPUTTA ITOTOYHOTO PAaxyHKy abo0 3 JaTH OCTaHHBOI omeparii 3a Paxynkom KiieHta He
MIPOBOIIIINCE OTeparlii, OKpiM THX, 1o Oynu iHinioBaHi bankowm;

- Y BUNAAKY BiIMOBH KOHTPOJIIOIOYOTO OPTaHy, 0 SKOTO HaJACHIAETHCS 1H(POPMAIS MPO BIIKPHUTTS paxyHKy, Y B3ATTI Ha OOk
MMOTOYHOTO paxyHKy (i3n4HOI 0cOOH, SIKa 3apeecTpOoBaHa K MIANPHEMENs YU caMO3aifHsiTa 0c00a;

-y BUNAJKY BiiMoBHU baHKy y Buadi KpenuTy, SKIIO paxyHOK OYJIO BIIKPHUTO JUIsl 3apaxyBaHHs KPEIUTHUX KOIITIB;

-y BUHNajKy, skuio KiieHT Beae pH3MKOBY JisIBHICTB, 30KpeMa, aje He 0OMEXYIOUHCh, TIPOBOAMTH OIepallii, IPOBEIeHHs SKHUX
yepe3 bank, Ha nymKky Banky, mpu3BoauTh abo MO)ke NMPU3BECTH /O IHOPYIISHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHW Ta/abo
3aKOHOJaBCTBA 3 MIPUHIUIIOM EKCTPATEePUTOPIaTbHOCTI.

Bumorn myHKTY 4.8.7 pO3NOBCIOIKYIOTHCS Ha BCl BUIM PaXxyHKIiB, o Binkputo KiieHTy min gac ioro o6cmyroByBaHHs B baHky.

4.8.8.1lincraBamu [uist po3ipBaHH: JJoroBOpY MOTOYHOTO paxyHKY Ta 3aKpHUTTS PaxyHKY € TakoXk MUChMOBa TOMOBIEHICTH CTOPIH i
iHIII YMOBH NPHUNWHEHHS 3000B’13aHb, epeadadyeHi YNHHUM 3aKOHOIaBCTBOM YKpaiHH.

PO3/ILI 5. BUIIKPUTTS IOTOYHUX PAXYHKIB, OIIEPALLI 3A IKUMHA MOXYTb 3AIMCHIOBATUCS 3
BUKOPHUCTAHHSIM IIATIXKHAX KAPTOK, TA 3IINCHEHHSA OIEPALIM 3A IUMU PAXYHKAMHM

5.1. Ha moroununii PaxyHok, omepamii 3a SKUMH MOXYTh 3IIMCHIOBATHCS 3 BHKOPHCTaHHsAM [lmaTixHOi KapTky,
PO3IOBCIO/DKYIOTBCS YCi HMOJIOXKEHHs, 3a3HadeHi y po3aini 4 Y/IBO. ¥V pa3i HasBHOCTI HEBiAMOBIJHOCTEH MiXK YMOBaMH OOCIyTrOBYBaHHS
PaxyHKy, onepariii 3a SIKHMH MOXKYTb 3/iiCHIOBaTUCS 3 BUKOPUCTaHHIM [11aTiXkKHOT KapTKU, BU3HAYCHUX Y LIbOMY PO3/IiJIi Ta MOJ0KEHHIMH
posainy 4 YBO, no PaxyHky, omepamnii 3a SKUM MOXXYTb 3/IHCHIOBATHCS 3 BUKOPHCTAHHSAM [1maTi>KHOI KapTKH, 3aCTOCOBYIOTHCSI YMOBH
o0cyroByBaHHs, BU3Ha4eHi uM posxitom 5 ¥YIBO.

5.2. bank Bigkpusae Kiieaty PaxyHok, 3a sskum KitieHT mpoBOauTh omepariii, y TOMy 9Ucii 3 BUKOpHCcTaHHAM [L1aTi>KHOT KapTKH,
Ha IiJICTaBi 3as5BH PO BIIKPUTTSA MOTOYHOTO PaXyHKY Ta yKiajneHoro Mix KiientoM 1 BaHkoM 1oroBopy 60aHKiBCEKOTO PaxyHKY.

5.3. Tlepen yxnamanusm J[oroBopy mpo BiIKpHUTTs MOTOYHOTO paxyHKy KitieHT o3naitomiroersest 3 Tapudamu banky, ymoBamu
oneprkanHs [1naTiKHOT KapTKH, MepeslikoM HeoOXiTHMX JTOKYMEHTIB Ta MpaBHIaMH 0e3MeYHOr0 KOPUCTYBAHHS IUIATIHKHUMH KapTKaMH, 10
mictsatees B Y/IBO Ta/abo onmpumonneni Ha OdiniitHomy caiiti banky (Bknazaka [IpuBatHi ocobu / IlnaTixHi KapTKH) Ta y BiLmiICHHIX
banky. bank Hancunae enextponnuit I1IH-xox mo Ilmatiknoi kaptku Ha OcHoBHHiI HOMep TenedoHy Ta 3a0e3redye 3aifiCHEHHS
PO3paxyHKiB 3a ONeparisiMu, NPOBEACHUMH 3 BUKOPHUCTaHHAM [1aTiKHOT KapTKH y Mexax BUTpaTHOro JiMmiTy.

5.4. KitieHT MOXe iHINIIOBATH BiIKPHUTTS IOJATKOBOTO PaxyHKy y BaJIOTi, BiIMiHHiil BiJl BAIOTH OCHOBHOTO PaxyHKy, ILIIXOM
nojiaHHs 10 BaHKy BiAMOBIAHOT 3asBH MPO BIAKPUTTS NMOTOYHOTO PaxyHKy Ta BUIyCK ILmaTiHoi kapTku 3rinHo 3 Tapudamu BaHky, B
MeKax SKUX 0yJI0 BIIKpHTO OCHOBHUH PaxyHok i Bummymeno IlnatixkHy KapTKy O HBOTO.

5.5. Kitient Moxe iHiniroBaté Bumyck JIogaTKOBOT KapTKH SIK Ha CBOE iM s, Tak i Ha iM’st iHIIOT 0COOM B MOPSIIIKY, ependaueHoMy
ymoBamu Y J1BO.

5.6. Ilopsaok po3paxyHKiB Ta npoBejeHHs onepaniii 3a PaxyHkom

5.6.1. Kopucrysanus [Lnatixuoro Kaprkoro (JlogaTkoBoro ITnaTi>KHOI0 KapTKO) 3iHCHIOETBCS JlepikaTeneM IpoTAroM TepMiny il
nil, mo BkazaHWil 3 nHIBOBOro Ooky IlmaTikHol kapTku (Mmicsis i pik). Bumyck IInaTikHHX KapTOK Ha HOBHH TepMiH (TIEPEBHITYCK)
3niicHIOeThest Barkowm 3rigHo 3 1. 5.6.25 VIBO.
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5.6.2.Pexxum dyHkiionyBanHs PaxyHky Ta BHKOpucTaHHS [InaTiXHHX KapTOK PETYIIOEThCS HOPMAaMH YHHHOTO 3aKOHOJABCTBA
Vkpaiun, uum YIBO Ta npaBuinamu [InartixHol cuctemu. Koty 3 [ToTtouHoro paxyHky 3 BUKOpHCTaHHM [1MaTiKHOT KapTKH HE MOXYTh
OyTH BUKOpHCTaHi 3a gonomororo [Inatixuoi KapTku 11 3aiiicHeHHS 1HO3eMHUX iHBeCTHLIN B YKpaiHy.

5.6.3.06cayroByBanHsi PaxyHky Ta omepariii JlepkareniB npoBoguthcss bankoMm 3a 1e6eToBOO Ta 1e6eTOBO-KPEAUTHOI CXEMOIO.
JleGetoBa cxema nepenbayae 3aiiicnenns epsxarenem Onepauiii 3 BUKOpUCTAaHHAM [1naTikHOT KapTKH y MeXax 3aJUIIKYy BJIACHUX KOIITIiB
Ha PaxyHky. V pasi BcranoBnenHs bankom Kiienty OBepapadty/KpenurHoi ninii (sKmo e nepexbdadeHo yMoBaMU HaJlaHHS baHKiBCHKOT
TIOCITyTH) 3aCTOCOBYETHCS Ne0ETOBO-KpEIUTHA CXeMa, IMiJ dac 3acTocyBaHHA sikoi Jlepkarenmb 3milicHioe Ormepamnii 3 BHKOPHCTAHHSIM
[TnatixHOT KapTKM Y MeKax BIacHHX KOIITIB Ha PaxyHKy, a y pa3i ix HemocTaTHOCTI — 3a paxyHOK HagaHoro bankom Kpenury.

5.6.4. Bukopuctanus [InatiHOT KapTKU 3 METOIO, III0 HE BiJIOBi/Ia€ YHHHOMY 3aKOHOJABCTBY YKpaiHH, Y TOMY YHCIi 3 METOIO
3IiIHCHEHHS MiANPHEMHUIBKOL TiSUIBHOCTI, @ TAKOX OIUIATH BapTOCTi TOBapiB ab0 MOCIYT, O0Ir AKUX 3a00POHEHO YUHHUM 3aKOHOJABCTBOM
Vkpainu, 3a00poHsieThesi. Y BUMAAKy BusiBlieHHs baHkoMm ¢akTy Bukopuctans [LnaTikHOT KapTKu AJIs 3MiHCHEHHS i, 110 MalOTh 03HAKU
MPOTHUNPABHHX, baHk 3aiuiae 3a co60k0 MpaBo HagaHHs iHdopMallii y IpaBoOXOPOHHI Ta/abo iHIII YIIOBHOBa)XKEHI AEPKaBHI OpraHH 3TiAHO
3 BCTAHOBJICHUM YHHHHMM 3aKOHOJABCTBOM YKpaiHU MOPSAKOM Ta MPUIHMHEHHs oOcmyroByBaHHs Kiienra 3 mizctas, BctaHoBiaeHuX 1. 4.8.7
YIBO.

5.6.5.3a obcnyroByBanHs Paxynky ta [lmaTixnHOi KapTKn/KapToOK Ta 3a IHINI IOCTYTH, IO HajgaoThes bankom KitieHTy 3a mum
JloroBopom npo HanganHs [Dmatixuoi KapTky, baHk HapaxoBye koMmicii Ta iHIII IIAaTH y HOPSAKY 1 po3Mipax, mepexdadeHux Tapudamn
Banky, nirounMu Ha fmaty 3niiicHeHHs omepanii 3a Paxynkom. bank mae mpaBo BHocutHn 3MiHM 10 Tapu¢iB Barky, npo mo noizomse
Kiienra y nopsiaky, BusHadenomy 1. 2.7 YIBO.

5.6.6.ITiaxmrouennst Kiienrta 10 mociyr, cepBiciB Ta JOAATKOBHX IOCIYT, IO HaAalOThCsl BaHKOM OHOYACHO 3 00CIyrOBYBaHHSIM
[TnaTi>xHOT KapTKH, 3MIHCHIOETHCS BIINOBIIHO 10 Aif04nX mnponenyp ta Tapudis banky.

[MigkmrodeHHS TUIATDKHOT KapTKH BiAmoBimHOi miatixHoi cuctemu Kiienra mo Ilporpam nosmeHOCTi MIIC, 30Kpema, ane He
BUKJIFOYHO, 70 [Iporpamu mnosuieHOCTI MasterCard «binbme» (wamam — IIporpama) Bim Komnanii MasterCard Europe SA, BHKOHY€TBCS
Bankowm Bin imMeHi Kitienra, Ha mo KiieHT Hamae cBoro 6e33acTepekHy 3rojy NUisixoM mpuenHanis g0 ymoB Y JIBO. [pu oMy npouenypy
peectparii Ta o3HaiOMIEHHS 3 ymMoBaMH BianoBimHOi IIporpamm KitieHT 3000B’SI3y€ThCs 3IIHCHUTH caMOCTiHHO Ha odimiiiHOMYy caiTi
Bianmosignoi MIIC, 30kpema, ajie He BuKitouHO, WWW.bilshe.mastercard.ua.

5.6.7.V Bunanky 6axanns KiieHTa 3MiHUTH yMOBH 00CIyroByBaHHsI PaxyHKy, SIKIIO Taka MOKIIUBICTH HepeadadeHa BiAmOBi JHUMH
yMOBaMH HaJaHHs 0aHKiBCHKHX MOCTyT, KimieHT 3BepTaeThes o BignineHHs banky, ne Binkpuro PaxyHok, a6o 1o KoHTakT-LieHTpY.

5.6.8.TlnatixHi KapTKH € BIACHICTIO BaHKy, BUIyCKalOThCsI Ha iM’s1 J{epokarerns 1 He MOXKyTh OyTH mepeaHi iHmM ocobam.
[InatixxHa xapTKka nepenaerscs Jlepxaremo 3a 3BepHEHHAM Jlepxarens mpoTsroM 3 (TpbOX) MICAIIB 3 JaTH MOJAHHS 3asBU MPO BiAKPHUTTS
MIOTOYHOTO PaxyHKy Ta BHITycK [lmatixHoi kpaTku abo 3asBH Ipo BUIYCKy [InaTiKHOI KapTKM 32 YMOBH OOOB’SI3KOBOTO Hpe[ sSBICHHS
JlepxareneM macnopra, abo iHIIOrO JOKYMEHTa, IO IOCBiqUye Horo ocoOy. Skmio Jlep:kaTens MpOTAroM 3a3HAYEHOTO B I[bOMY ITYHKTI
cTpoKky He oTpuMaB [lnariHy kapTKy, baHk Mae npaBo ii 3HUIIUTH, IPU BOMY KOMICis (32 HassBHOCTI) 3a BHIycK (nepeBumnyck) ITnartixHoi
KapTKH HE TIOBEPTAETHCS.

5.6.9. Kaprtka mepemaerbest [lepkaTenio B HEAKTHBHOMY CTaHi. AKTHBAIlis KapTKU 3[iHCHIOETHCS 3a 3BEpHEHHSAM JlepkaTens a0
Konrakr-nentpy banky a6o npu 3nilicHeHHi omneparii y 6ankomari banky.

5.6.10. [lepxareini BUKOPUCTOBYIOTH [1maTixHI KapTKu y Mexax BuTpaTHOTO JiMiTy, SIK 3aci0 JUIs iHimiaIil HACTYITHUX OTIepaIliii:

- 3miiicHeHHS Oe3rOTiBKOBHX pPO3paxyHKIB 3a TOBapH (IOCIYTH), Y TOMY YMCIi B IHTepHET-MaraswHax, SIKIIO i€ TepeadadeHo
BiZITTOBITHOIO TOPTOBEIIFHOIO a00 CEPBICHOIO YCTaHOBOIO;

- TepeKa3 KOLITIB;

- OJep)XaHHS TOTIBKM y Kacax baHKIB Ta uepe3 OaHKOMAaTH, IO BHJAIOTH KOIITH 3a JaHUM TuUmoM KaprTkw, sk Ha TepHTopil
Vkpainu, Tak i 3a kopaoHoM (y kacax baHky — B yKpalHCBKMX IpHBHsX a0o y BamoTi PaxyHky; y Oankomarax banky — B
YKpaiHChKUX IPHUBHAX a00 y BAFOTI PaxyHKy (32 HaSBHOCTI TEXHIYHOT MOXJIMBOCTI); Yy GaHKOMAaTaX Ta Kacax iHIIuX (iHaHCOBHX
OpraHizalliil — JIMIe B YKpaiHChKUX TPUBHAX; Y OaHKOMAaTax Ta Kacax (iHAaHCOBHX OpTraHi3aliif 3a MeaMH YKpaiHH — y BaJIOTi
Kpainu nepedyBaHHs Ta/ab0 y BaIOTI, IO T03BOJICHA MiCLIEBUM 3aKOHOJJABCTBOM).

5.6.11. Ilix wac 3xiticHeHHs JleprkaTeneM omneparii i3 3HATTS TOTIBKOBUX KOIITIB 3a gomoMororo [Inarixuoi kapTku y kaci banky ta
iHIMX OAaHKIB KaCHp Ma€ MPaBO BUMAraTH Mpel’ siBIICHHS TOKYMEHTA, IO TIOCBIqIye 0CO0Y, — macmopra abo TOKyMEHTa, IO HOTO 3aMiHIOE.

5.6.12. B okpemux Bumagkax y pasi BiacytHocti ITmatikHoi kapTkM Ha miAcTaBi mMUcbMOBOi 3asBH KilieHTa Ta mpoBeleHHS
HanexHOI ineHTudikamii Kimienta baHk Buaae depes Kacy roTiBKOBI KOIITH Y MexkaX CyMdH ButpartHoro nimity Ha PaxyHKy 3i CIIaToro
KrienTom komicii 3riguo 3 Tapudamu, 1110 AiroTh Ha ACHB 3AIHCHEHHS OMepallii.

5.6.13. Bujaya roTiBKOBHX KOWITIB y Kaci baHKy NMpOBOANTBCS y MexXax 3alUILIKY TOTIBKM Ha PaxyHKy Ta 3 JOJAep:KaHHAM BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM. Y BHINAAKy HEOOXiIHOCTI OTpHMaHHS cymH, o mepesumrye 5 000 rpuBeHp abo ii ekBiBaJleHT, Taka
orepallisi IPOBOJUTHCS HE Mi3HIIIe Hixk 3a 5 (II’ATh) onepaliiHuX THIB micyis HaganHs Jlepxarenem o banky BiAIMOBIMHOTO 3aMOBJICHHS Ha
OTPUMAaHHS TOTiBKH.

5.6.14. TlonoBHeHHs PaxyHKY 31iCHIOETHCS UITXOM:

- BHECEHHs OTiBKOBHX KOWITIiB y Kaci baHky;

- BHECEHHs I'OTIBKOBHX KOLITIB 4epe3 IIaTihKHUN TepMiHan baHky;

- 0e3roTiBKOBOTrO HepepaxyBaHHs IDOIIOBHMX KOIITIB 3 iHIIMX paxyHKiB KitieHTa, y TOMy 4HCI 3 paxyHKiB, BIIKPUTHX B iHIIHMX
OaHKax;

- 0e3roTiBKOBOTO MepepaxyBaHHSA TPOIIOBMX KOIITIB iHINX (Pi3WYHHUX Ta IOPUAWYHUX OCI0 Yy MOPAIKY, BCTAHOBICHOMY YHHHUM
3aKOHOJABCTBOM YKpaiHM, 32 YMOBH BUKOPHCTAHHS IPOIIOBHX KOIITIB Ha PaxyHKy BIIIIOBIAHO 10 peKUMy HOTO BUKOPHCTAHHS,
00YMOBIIEHOT0 HOPMAaTHBHO-TIPAaBOBUMH akTamMu HamioHansHOTO 6aHKY YKpaiHu.

IIpu nonoBHeHHI PaxyHKy Wepe3 IIaTLKHUA TEPMiHAN, IO MiATPUMYE TaKy (QYHKIIFO, BHKOPHCTOBYEThCS TibKU KapTka abo ii
PEKBI3UTH.

Bank 3apaxoBye komrtd Ha PaxyHok He mi3Himie HactymHoro OmepariiiHoro aHs 3 naté oTpuMaHHs ix bankom 3a ymoBH
MPaBWJIBHOTO 3a3HAYCHHS DPEKBI3UTIB OJep)KyBada Ta 3 ypaxyBaHHiIM pexuMmy GyHKUiOHyBaHHsS PaxyHky. Y pasi HeBigmoBimHOCTI
PEKBi3UTIB Ta/ab0 MpHU3HAUCHHS IUIATEKY MPU HAIXO/PKSHHI IPOIIOBUX KOIITIB Ha PaxyHok BaHk 3apaxoBye TpoOILIOBi KOLITH Ha paxyHOK
«KpenuToBi cymu 110 3’CyBaHHSI» Ta HAJACHIA€ 332 3BOPOTHUMH PEKBI3UTAMHU IUIATEXKY 3alMT IJIS 3°SICYBAaHHS Ta YTOUHEHHS NPHU3HAYCHHS
IUIATeXy. SIKIIO MPOTATOM TPHOX AHIB 3 JHS HAJICHIAHHS 3aIIUTY YTOYHEHA BiJIOBIIb HE OfepiKaHa, KOUITH ITOBEPTAIOTHCS 32 3BOPOTHUMHU
PEKBI3UTaMHU IUIAaTeXy. Y pa3i HAAXOKEHHS KOIITIB, IIEPEePaxOBaHUX y OE3rOTiIBKOBOMY IOPSIKY Y BAIIOTI, IO BiAPI3HAETHCS BiJ BAIIOTH
Paxynky, bank moBepTae Koty y GaHK-BiJIpaBHUK.

IMpu 3apaxyBanni Ha PaxyHok (hi3sndHOT 0cOOM — Hepe3uaeHTa KOIITIB y HaIlOHANBHIA abo iHO3eMHiH BamoTi 10 banky nmoBuHHI
HaJaBaTHCh JIOKYMEHTH, IO IMiATBEPIXKYIOTh JDKEpena IOXOJDKEHHS LHUX KOIUTIB, BIAIOBIZHO 1O HOPM, BCTAHOBJICHHMX HOPMAaTHBHO-
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npaBoBuMH aktamu HBY. Ha taki Paxynku KiieHTiB-Hepe3nIeHTIB 3a00pOHI€ThCS 3apaxyBaHHs KOIITIB BiJ (i3MYHUX 0Ci0 — pE3UAEHTIB Y
roTiBKOBIi Ta/abo 6e3roTiBKOBIH Gopmax.
5.6.15. Tlpu 3nmificHeHHi omepamii 3a KOpAOHOM ab0 pO3paxyHKy y Mepexi [HTepHeT Ha 3aKOpIOHHHX caiTax BiJOyBaeThCs
MepepaxyHoK CyMH OMepallii 3a HACTyITHUMH IpaBUIaMU:
-y MOMEHT 3filicHeHHs omepauii Ha PaXyHKy GIIOKYeThCsS/3HAXOMUTHCS y CTaHi XOJA HEoOXiqHa cyMa y BamioTi PaxyHKy,
PO3Mip SIKOT BU3HAYAETHCS 3 ypaxyBaHHIM Kypcy MIKHApOIHOI IUIaTixHOI cucTeMH KapTku — VISA a6o MasterCard;
- micnsd oTpuMaHHS (iHaHCOBOI BHMOTH Bij OaHKy-ekBaiipa (mo 30 nHiB 3 MOMEHTY 3ailicHeHHsS omepaii) bank 3niiicHroe
crucaHHs 3 PaxyHKy CyMH KOIUTIB, pO3MIp SIKOi 3aJIeKHUTh Bifi CyMH (iHAHCOBOi BUMOTH Ta Kypcy baHKy 3a omepauisiMu npu
MPOBEICH] omepariil 3a IIATHKHUMHU KapTKaMu.

V pasi, ko BanmroTa omeparil BiIpi3HAEThCs Bif BamoTH PaxyHKy Ta/ab0 BamioTH pO3paxyHKiB 3 MiKHApOTHOIO MUIATIKHOIO
cucTeMolo, To baHk (3a migcyMkamu 0O6po0ieHHs iH(popMaii Tpo BUKOHAHHS olleparii) 34iHCHIOE TepepaxyHOK CyMH BaIIOTH PO3paxyHKiB
3 MiKHapOJHOIO IUIATIKHOIO CHCTEMOI0 y BaoTy PaxyHky. IlepepaxyHOK 3IiMCHIOETBCS 3a BCTAaHOBJIEHMM baHKOM KypcoM Ha Jaaty
BimoOpaxxeHHs1 bankom omepamii 3a Paxynkom, mo Moxke He 30iratucs 3 ¢axTnuHOIO naroro 3xificHeHHs [lepxarenem Omnepamii 3
BukopuctanHs [lmatixaoi kKapTku. Pi3HWMIM, IO BHMHUKIA MK CyMOIO omeparii Ha maTy ii 3aifiCHEeHHS Ta CyMoOIo orepamii Ha nary ii
BinoOpakeHHs Ha PaxyHKy, He Moke OyTH nmpeaMeToM npeTensii 3 6oky KiienTa.

Jesxi omepauii 3a PaxyHkoMm 3 BukopucTtaHHAM [InmatixHoi KapTku (omepauii y BafOTi, IO BigpPi3HAETHCS BiJ BaTIOTH PaxyHKy
Ta/abo BaJIOTH PO3paxyHKiB 3 MIXKHAPOIHOIO MIATIKHOI CHCTEMOIO, OMepallil, U0 3iHCHIOI0ThCS Yepe3 OaHKOMAaTH HIIMX OAaHKIB, TOIIO)
MOXYTh TPHU3BECTH 10 3MEHIIEHHA po3Mipy BurparHoro nimity y pe3ynbsrarti 3acTocyBaHHs baHkoM komiciii, Bu3HaueHHx Tapudamu, a
TaKOX HITMMH yJaCHUKaMH PO3paxyHKIB, 4epe3 sIKi MPOXOAATh BIIIOBIIHI omepartii.

5.6.16. Oco6mBoCTi KOHBepTALii BAJIOTH 32 ONepalisiMi 32 KOPAOHOM Ta KopuctyBanHs KiienToM mocayramu Tperix oci6.
V pasi, sxmo 3a PaxyHkoM omepariist 30iHCHIOETBCS 32 KOPIOHOM, 30KpeMa:
- mociyra abo TOBap HaaaeThes abo Oyne mpuadaHa Ha TepUTOpii YKpaiHH, alie yepe3 iHO3eMHHI OaHK abo MPOIECCHHTOBUI
LEeHTp (OIUTaTa aBiaKBUTKIB, pe3€PB TOTENIB, OPEHA aBTO TOIIO);
abo
- TOCIyra HAaJaeTbes 3a KOPAOHOM iHO3eMHHM OaHKOM a00 (piHAaHCOBOIO YCTaHOBOIO, a00 MPOIECHHTOBHM LEHTPOM (ILO
o0ciyroBye iHO3eMHHH OaHKOMar, Mara3uH abo iHTEepHeT-pecypc), 30kpema 3 BukopucranHsiM nociayrn DCC (Dynamic
Currency Conversion) mil yac OTpUMaHHS TOTiBKM y OaHKOMAaTi 4YM Kaci, OIUIATH TOBapiB Ta IOCIYr 3a KOPJOHOM Yy
TOPTOBEIBHIN Mepexki a00 Ha IHO3EMHHX IHTEpHET-pecypcax ToIIo,
TO cyMa omepamii, mo mnoBizomieHa KiieHTy mix dwac 3miicHeHHS omepauii (Ha ekpaHi OaHKoOMaTa, TepMiHala, Ha caifti, SMS-
MOBITOMJICHHSM TOIIO), MOXKE BIAPI3HATHCS (K y CTOpPOHY 30UIBIIEHHS, TaK i y CTOPOHY 3MEHILIEHHS) BiJ CyMH ONepaii, IO MiJisirae
OJIOKYBaHHIO, a MOTIM CIHCAaHHIO. Y TaKWX BUNagKaxX (DaKTUUHUN (IHAHCOBUI PO3PaXyHOK 3alEKHUTh BiJl BAIOTH PaxyHKy, BaIiOTH
po3paxyHKy 3 MixkHapogHOIO maTixHOI cucteMolo (VISA a6o Master Card) Ta BaymoTH omepartii.

JIyis miaTibKHEX KapTOoK MiXHapoaHOI miaTikHOi cuctemu VISA BamoTa po3paxyHKy 3 MiKHAPOJHOK IJIATIXKHOK CHCTEMOIO
3aJIOKHUTh BiJl BAJIFOTH OMEpAIlil:

- SIKIIO omepais BinOynaack y Oyab-sKiil BaJIIOTI, OKPIM €BPO, BAIIOTOIO PO3PaXyHKy 3 MiKHapOAHOIO IIATIKHOIO CHCTEMOIO €

nomnap CILA;

- SKOIO omeparis BiA0yIachk B €BPO, BATIOTOIO PO3PaxyHKY 3 MiXKHApOIHOIO TIIATIKHOIO CHCTEMOIO € €BPO.

Jns mmatikHEX KapTok MikHapomHOi TuaTikHOT cucteMn Master Card BamoToo po3paxyHKYy 3 MiKHApOJHOIO IUIATIXHOIO
cucremoto € noiap CIIA He3aseXHO BiJl BaIIOTH OIepariii.

Kypcn Bamor MixHapoqHO! IIATKHOT CHCTEMH BCTAHOBIIOIOTBCS CaMOl0 MIDKHApPOAHOIO IUIATDKHOIO CHCTEMOIO Ta
po3mMinyroThest Heto Ha caiiti: VISA — https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html), Master Card —
https://www.mastercard.com/global/currencyconversion/index.html.

KiieHT moromkyerbcsi Ta He 3amepedye, IO KypCH, PO3MilIeHI Ha caiitax MDKHapOZHMX IUIATDKHUX CHCTEM, MOXYTh
3MiHIOBaTHCS TIPOTATOM JHS. 3 MOMEHTY PO3MillleHHsI Takoro Kypcy KiieHT mpuiiMae Ha cebe yci pu3nKH BiIHOCHO TOTO, 10 MiXkHapoaHa
IUTaTKHA CHUCTEMa 3 METOI0 ONOKyBaHHs/MepeOyBaHHS y CTaHi XOJJI CyMH KOWITIB Ha paXxyHKy KilieHTa BHKOPHCTOBYE BIAcHUI Kypc
00MiHY BaJIFOTH OTlepallii y BaIIOTy PO3paxyHKY 3 MiXKHapOIHOIO TUIATIXKHOIO CHCTEMOIO.

Kypcu o6MiHy BamoTi PaxyHKY y BaOTy po3paxyHKy 3 MiKHAPOIHOKO TUIATI>KHOIO CHCTEMOIO PO3MIIYIOTHCS Ha OQiliiiHOMY
caiiti banky (Kypcu BaJiOT Npu MPOBEIEHHI onepamiil 3a MIATHKHAMA KapTKaMu). 3 MOMEHTY pO3MillleHHs 3a3HadeHux KypciB Kitient
HIOTOJ/DKYEThCS Ta MpuiiMae Ha cebe yci pH3MKH 3aCTOCYBaHHS TaKMX KypCiB, HE 3amepeyuye NPOTH MPOBEICHHs KOHBEPTALlil CyMU BaJIOTH
orepaiii y BallOTy po3paxyHKy 3 MDKHApOAHOI IUIATIXKHOIO CHUCTEMOI0 Ta BamioTy PaxyHky. 3a3HaueHWi MOPSAAOK HPOBEICHHS
KOHBepTalii He MoXke OyTH npeaMeToM peteH3ii 1o banky 3 6oky Kiienra.

TABJIMISI KOHBEPTALIT BAJIIOT:

Kongeprauis y nonapu Kongeprauis y
CIIA / eBpo 3a Kypcom Ba/IIOTY PaxyHky 3a Ipuxaan
MIIC Kypcom banky
. Po3paxyHOk KapTKo10,
Bamora PaxyHKy criBnagae 3 BaJatoTO0 onepariii . iy .
’ . o He 3niticHI0€TBCS He 3niiicHI0€TBCS Bigkpuroro y USD, y CIIIA (B
Ta BAIIOTOI0 MiXKHApOJHOT MIIATIKHOT CHCTEMU USD)
Bamrora PaxyHKy Bipi3HA€THCS BiJl BATIOTH .
. YHICY BUIPISH: A Po3spaxyHok kapTkoto Visa,
Mi>KHapOIHOT IUIATIXKHOI CHCTEMH, BAIIIOTa . . .
. . . . He 3aiiicHIO€TECS + BIZIKPUTOXO Y TpHBHI, y Icmanii
Mi>xHAapOIHOT IUIATIXHOI CHCTEMH Ta BATIOTA (y eBpo)
orepallii CriBMagarTh Y €8p
Bamora Paxynky He Bifpi3HSAE€TBCS BiJl BAIOTH Po3paxyHox kaprkoio Visa,
Mi>kHapOIHOT [UIATIXKHOI CUCTEMH, alle + He 3niiicHioeThCs BIIKPHUTOIO Yy JoNapax, y
BIIPI3HSETHCS Bijl BAJIOTH Onepaii Benukiit Bpuranii (y ¢pynTax)
Baumora Paxynky, Basora MixxuaapogHoi
L Po3paxyHOK KapTKOIO,
IUIATKHOI CUCTEMH Ta BaJIOTA OIepanil + + . .
R ) . BIIKPHUTOIO Y IpuBHI, y Pocii
BIZIPI3HAIOTHCS OJHA BiJl OAHOI
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Kuient nopy4ae banky 6e3 nomatkoBoro nmoromkenus 3 Kirientom 6oxyBaru Ta crimcyBatu 3 PaxynkiB Kimienra xomrh y po3mipi
MEePEBUILCHHs CyMH, 1110 Oyna 3a3HadeHa Ha ekpaHi OaHkoMara, TepMiHana, Ha caiTi, y SMS-noBigomieHHi Touo. Y pasi SIKIo cyma, II10
Oyna 3a0moKkoBaHa mijx dac 3ailicHeHHs omeparii KiientoM, mepeBuiye cymy omeparii, 0 MiUIArae COMCaHHIO, baHK po30I0KOBYyE Taky
pi3HuLio Ha BignoBinHoMy Paxynky Kiienta.

BaHk He Hece BiAMOBIAaIbHOCTI 3a iHpopMalito, HanaHy KiieHTy cTopoHHiME OaHKaMu, (iHAHCOBUMH YCTaHOBAMH, Mara3uHaMu Ta
IHTepHeT-pecypcaMy IOJ0 KiHIIEBOI CyMH OHeparlii Ta BiJITOBIJHOCTI MK CyMOIO, BKAa3aHOIO Ha 4eKy OaHKOMaTa, MarasuHy 49 Ha
IHTepHeT-pecypci, Ta cyMoro, 1o Oyze 3abiokoBaHa i MOTiM crircaHa 3 PaxyHky.

Kiient miaTBep/ukye Ta MOTODKYETHCS, IO HOMY BiJOMI yci HEOOXiTHI JaHi IPO TOBap/HOCIYTY, HOTO BapTiCTh, PO MOPSIOK
BU3HAYEHHS CyMH, IO Oyne cmucaHa 3 iforo PaxyHKy 3a KyMIBIIO TaKOro TOBAapy/OTPHMaHHS IIOCIYTH, a TaKOXX HIITBEPIIKYE CBOIO
00i3HaHICTh 13 BciMa 1HIIMMH BiIOMOCTSIMH, NiependadeHuMH 3akoHOM Ykpainu «[Ipo 3axucT mpaB CHOXKMBadiBy», BHACIIIOK YOro He Oyne
MaTu 10 baHKy ®OIHUX IpeTeH3il.

Skmio 3a PaxyHkoM 3piiicHioeTbest omepaltis 3 Bukopucranusam nociayra DCC (Dynamic Currency Conversion), To cyma omeparii
MiAJIsIrae KOHBEepTaLii y HAlliOHAIBHY BaTIOTY YKpaiHU y MOPAIKY, BCTAHOBJICHOMY 1HO3EMHHMM OaHKOM, a OTpHMaHa CyMa y HalliOHaJbHiH
BAIIOTI YKpaiHH, y CBOIO Yepry, KOHBEPTYETHCS 3a KypcoM MixknapoaHoi miaTtixaoi cucremn (VISA a6o Master Card) y Bamoty
po3paxyHKy Mk baHkoM Ta MiXXHapOoJHOIO TUIATIXKHOIO CHCTEMOIO, IiCIs YOro OTpUMaHa CyMa OJOKYeThCs 1 OTIM CIHCYeThes 3 PaxyHKy
Kiienra.

5.6.17. Kiient nopydae, a bank Mae mpaBo y HOpPSAKY JOTOBIPHOTO CITHCaHHS CIMCYBaTH 3 PaxyHKy Ha KopHcTh baHky cymmu,
3aszHaveHi y po3aiti 9 VIBO, y cTpokH, Ha yMOBaX, a TAKOXK y po3Mipax, BusHadenux Tapudamu ta ¥YIBO.

5.6.18. KowmiciitHa BHHAropoa 3a omnepauisMu 3 BUKOPUCTaHHAM [LIaTiKHOT KapTKu crutadyeTbest KITiEHTOM BUKIIIOYHO Y TPUBHSAX
HE3AJIS)KHO Bifl TOTO, B SIKii BamioTi BiAKpUTHil paxyHOk KiienTa. [ns crutaTi KOMiCiHHOI BUHAropoJau 3a omepauisMu 3a PaxyHkow, 1o
BIIKPUTHH B 1HO3EMHIH BaJIOTi, 3 PaxXyHKy CIIMCYIOTHCS KOIITH B iHO3EMHIH BaJIIOTI Ta 3A1HCHIOEThCA iX pogak Ha MBPY.

5.6.19. KiieHT caMOCTiiiHO KOHTpOJIO€ BuTpaTHuii JiMiT Ta 3000B’s3aHUIl HE JONMYCKAaTH BHUHUKHECHHS HecaHKIIIOHOBAHOTO
oBepapadry.

5.6.20. Ilpu BuHmkHeHHi 3a Paxynkom HecankuioHoBanoro oBepupadrty KiieHT crutauye BaHky mpomeHTH 3a KOPHCTYBaHHS
HecankuionoBanum  oBepapadromM y posmipi, BcraHoBieHoMy Tapudamm bBanky. KiieHT 3000B’s3aHHE  HOBEpHYTH CyMy
HecankiionoBanoro oBepapadTy He3aJleKHO Bi NPHYMH HOro BUHUKHEHHS Ta CyMy HapaxOBaHHX HPOLEHTIB NPOTATOM 15 KaneHmapHUX
IHIB 3 AHA Horo BUHUKHEHHs. [lorameHHs 3a00proBaHocTi 3a HecaHkiiioHOBaHNM OBepApaTOM Ta HAPaXOBAaHHUX MPOLEHTIB 3AIHCHIOETHCS
ABTOMATHYHO i/l YaC HaJXOJUKCHHS TPOIIOBUX KOIITIB HAa PaxyHOK.

5.6.21. Tapudamu Banky moxe Oyt nepenbadyeHo BCTaHOBIICHHS He3HKYBaJIbHOTO 3alUIIKy Ha PaxyHKy. ¥V TakoMy BHIAgKy
HeoOXiZHa YacTHHA IPOIIOBUX KOIITIB — cyMa He3HIKkyBambHOTO 3aMIIKy — OJ10KyeThest Ha Paxynky KitienTa no 3akinueHHs 1ii JloroBopy
PO BIIKPUTTS KapTKOBOTO paxyHKy. HesHIDKyBaJbHUI 3ajMIIOK MPH3HAUYCHUH 3a0e3MeunTH PO3paxyHKH 3 BUKOPUCTAHHAM [lmaTikHOT
KapTKy. Bamrora He3HMKyBaJIbHOTO 3aIMIIKY BiAIIOBifae BAIOTI PaxyHKy.

5.6.22. Ilig yac mpoBeneHHs omepalii 3a nonomororo ITmaTikHOI KapTKH 3AiHCHIOETHCS THMYAcoBe OJIOKYBAaHHS KOLITIB y CyMi
omeparii, komicii baaky Ta iHmux cym, nepenbauenux Tapudamu banky. Po3610KyBaHHS IIMX KOIITIB 3IIHCHIOETHCS 32 YMOBH CIHCAHHS
nmanoi omepamii 3 PaxyHky. Y pasi, akmo crnmcanHs KomTiB 3 PaxyHky He BiaOymnocst mpotsroM 30 KajeHAZapHUX OHIB, IIi KOIITH
PO30I0KOBYIOTHCS.

5.6.23. bank mowmicsans, He mizHime 10 (mecsAToro) ymcina KOKHOTO MicAlls, (pOpMye BUIHCKY 3a PaxyHKoM, Je 3a3HAYa€eThCs
HacTymHa iHdopMalis: pyx KomTiB 3a PaxyHkoMm 3a po3paxyHkoBuii mepiox (i3 ocramHporo OmnepariifHOro AHs MICSI, IO TEpexye
3BITHOMY, 0 MepeaocTaHHboro OmepalifHOro [HsS 3BITHOTO MIiCsI), NMPOLEHTHOI CTaBKH 3a KOPHUCTYBaHHSA HecaHKI[iOHOBaHHUM
osepapadrom, Kpeanrom/mpoctpouennm Kpenurom (y pasi ininitoBaHHs baHkoM BiAMOBiZHHMX 3MiH) Ta 3MiHy po3mipy Jimity Kpenury.
CcopmoBaHa BHITHCKA 3 TIANUCOM TNpaliBHUKa baHKy Ta BiJOMTKOM medaTku (Iutammy) HagaeTbest KiieHTy 0coOHCTO Mij yac 3BEpHEHHS
no Bimuinenus banky a6o 3aco6amu Cucremu FreeBank. V Bumagky HeoTpuMaHHs JlepkaresieM BUITMCKH BiH HECE MOKIIHMBI PHU3HKH i
BTpPATH, TIOB's13aH1 3 HEMOXKJIMBICTIO BiTHOBUTH CITipHI CYMH 32 PaXyHOK iHIINX WICHIB 1 yYaCHUKIB IUIATIKHAX CHCTEM.

5.6.24. KiieHT nepeBipsie MpaBUIBHICTH BiToOpaskeHHs y BUIHCLI 3a PaXyHKOM ycix omepamiii i y BUTaAKy HE3TOH i3 3aIUIIKOM
KomrTiB Ha PaxyHKy a0o iHIIMMH BiIOMOCTSMH, 3a3Ha4Y€HHMH y BHUIKCI{, MUCHMOBO MOBiIOMIISIE Mpo 1e y Bauk mpotsrom 5 (m'sti)
KaJeHAapHUX JHIB 3 MOMEHTY OTpHMaHHS BHIHUCKH. SIkmo BaHk y 3a3HaueHWit TepMiH HE OJEPKUTH BiAMOBITHOTO ITOBiJOMIIEHHS Bif
Jleprxatensi, BUNMUCKA BBaYKAETHCS i ATBEPKEHOIO JleprkareneM.

5.6.25. TlepeBumyck IlnaTtixuoi kapTku Ta 3mina IITH-kony

5.6.25.1. 3 meroro nepeBuitycky Ilnarixkaoi kapTku (y pasi BTpartH, KpaaiKKu Ta 3 Oyab-aKuX iHIIMX npuunH) KiieHT 3anoBHioe
3asBy IMpo 00CITyroBYBaHHS KapTKH a0o 3BepTaeThesi 10 KOHTaKT-LeHTPyY Ta CIUiadye KoMiciiiHy BHHaropoay BiamoBigHo no Tapudis, mo
IIIOTh HA ATy 3MiHCHEHHS Oleparii.

5.6.25.2. YmpomoB OCTaHHBOTO MicsIs TepMiHy Aii IlmaTixkHOI KapTKH, Ha CBiff po3CyX Ta 3a yMOBH HasBHOCTI Ha PaxyHky
BIJMOBITHOT CyMH U OIUIATH BapTOCTI MEPEBUITYCKY 3TimHO 3 Tapudamu, mo miFoTh Ha MOMEHT 3JidCHEHHs omeparii, baHk moxe
nepeBuyctuTH [1naTixkHy KapTKy Ha HOBUIT TepMiH, ko KimieHT muchmMoBo 3a 30 (TpUALATH) KaJCHAAPHUX THIB 0 3aKiHYCHHS TEPMIiHY
11 1ii He moBigomMKB BaHk mpo Ga)kaHHS MPUITMHUTH BUKOPUCTAHHS [1naTiXkHOT KapTKH.

5.6.25.3. Otpumanns [epxarenem HOBOi IInaTixkHOI KapTKM 3IMCHIOETBCS HE Mi3HINIE OCTAHHBOTO POOOYOro AHS TPETHOTO
MicsIIs, MOYMHAIOYN 3 Micsis, B sikoMy Oyio odopmiteHo IlnatikHy kapTky, abo mogaHo 3asBy mpo oOciyroByBaHHs kapTku. Il dac
oTpuMaHHs HOBOI [InaTixkHoi kapTku Jleprkarens 30008’ s13aHuii moBepHYyTH [1NaTiXHI KapTKH, TEPMiH Aii SIKMX 3aKiHYMBCs, a00 MOBITOMHTH
PO MPUYMHKA HEMOXKJIUBOCTI iX TIOBEPHEHHS.

5.6.25.4. Kitient moxe iHinitoBatu 3miny [11H-koxy nursxom BianpaenenHss SMS-nosinomieHHs 1o banky 3 OcHOBHOTO HOMeEpa
tenedony ado 3xiticautn 3MiHy [1TH-koxy gepes 6ankomar banky. Y pasi 3mian [1IH-koxy nutsixoM BixnpasieHHS SMS-TIOBITOMIICHHS 10
Banky 3 OcHOBHOTO HOMepa TeneoHy 3a [InaThKHUMHU KapTkamu 3 din-moyiem, s aktusanii [TTH-koxy 3a takoro IT1aTi’kHOIO KapTKOO
Kutient mae 3nificauty Oyap-siKy onepatito y 6ankomari banky.

5.6.26. HapaxyBaHHsI IpOLIEHTIB

5.6.26.1. bBank HapaxoBye Ta CIUIayy€ HPOLCHTH Ha 3QJIMIIKM KOLITIB, IO 3HAXOAAThCS Ha PaxyHKy, sKIIO Le mependaueHo
yMoBaMH BinnoBinHol baHkiBckKkoi ocayru Ta TunoM [lnatixHoi kKapTku, y po3Mipax, BU3HAYCHHUX BiAmoBigHOo 10 Tapudis.

5.6.26.2. HapaxyBaHHS Ta CIUIaTa HPOLEHTIB Ha 3AJIMIIKM KOIITIB, IIO 3HaXOAAThCA Ha PaxyHKy, y TOMy 4HCII Ha Cymy
HesnmxkyBanpHoro 3amuiiky (y pasi #Oro HasBHOCTI), 3AIHCHIOETBCS HE PiIlle OAHOTO pasy Ha MicsAllb, OPH LBOMY MPH PO3PAXYHKY
MPOLICHTIB MPUIMaeThCs PaKTUUHA KUTBKICTh IHIB y Micsli Ta poui (daxt/paxr).

5.6.26.3. IIpoueHTH Ha 3aJMUIOK 32 PaxyHKOM HapaxOBYIOTHCS 3 HACTYITHOTO JHS 3a JHEM HAAXOKEHHs KOLITiB Ha PaxyHOK 10
IIHA, IO Tepelye JHIO 3HATTSA IPOIIOBMX KOIITIB. ba3oro Juii HapaXyBaHHS NpPOLEHTIB € abo QakTuuHmii 3aimmok 3a PaxyHkom, a6o
MiHIMaJIbHUI 3aTHIIOK 32 PaxyHKOM 3a po3paxyHKOBHil MicsIb BIAMOBIAHO 10 yMOB HajaHHs bankiBcbkoi nocayru ta Tapugis baHky.
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5.6.26.4. IIpouentu 3a xopuctyBaHHs HecaHKIiOHOBaHUM OBepApadTOM HAPaXOBYIOTHCS Ta CIUIAUYIOTHCS y BamOTi PaxyHKy.
IMix yac HapaxyBaHHS NPOLEHTIB 32 KOPUCTyBaHHs HecaHKI[IOHOBaHNM OBepAPadhTOM BPaXOBYETHCS ICHb BUHUKHEHHS Ta HE BPaXOBYETHCS
JIeHb TTOBEPHEHHS 3200pTrOBaHOCTI.

5.6.27. Odopmirenns [JJo1aTKOBHX KapTOK

5.6.27.1. KiieHt Moxe HazaTu JOCTYN 10 CBOTro PaxyHKy iHIIMM oco0aM IUISIXOM BHUITycKy JlomaTKoBHX KapTok 1o PaxyHKy 3a
YMOBH, IO Taka Iociyra nepenbadena Tapupamu ta/abo ymoBamu baHKIBCHKOT TOCITYTH.

5.6.27.2. JlomaTKoBi KapTKH BUITyCKalOThCsl baHKOM Ha ITiicTaBi 3asiBU IO BHIYCK Takoi JlogaTkoBoi kapTku, HajaHoi KimieHToM.
Bankx npoBomuth imeHTH(iKaIilo 0coOHM, Ha iM’S SKOi 3a 3asBOIO BIACHUKAa PaxyHKy BHIyckaeTbcs JlomaTkoBa KapTka, y TOPSAKY,
BU3HAYEHOMY YHHHUM 3aKOHOIABCTBOM Y KpaiHH.

5.6.27.3. Sxmo [lomaTkoBa KapTKa BHIIyIIeHa Ha iM’s ocobm, sika He € Kiienrom Banky, B Takomy Bumazaky Jlepxareib
JlomaTkoBOI KapTKH HE MOXKe 3MIHIOBaTH onepaniiHmii nimit 3a [InatixaOoI0 KapTkoo 1 JlomaTkoBOIO KapTkolo. Jlepikatens, sIKHi He €
Kiienrom Banky, Mae mpaBo KOpHCTYBaHHS KOIITaMH Ha PaxyHKy y paMKax JIIMiTy, BCTAaHOBJIEHOTO 3TiHO i3 3asiBoto Kutienta. Jlepkarens
JlomaTkoBO1 KapTkH, sikuii He € Kimienrom banky, nipu 3BepHeHHI 10 KOHTaKT-IIEHTpY Ma€e IIpaBo OTPUMAaTH iH(OPMAIIiIO0 MO0 3THIIKY Ha
Paxynky, 1o sixoro Bumymena JlonatkoBa kapTka, icTopii ABTopn3anii BUKIFOYHO 3a JIo1aTKOBOIO KapTKO0, 0popMIIeHOI0 Ha Horo iM’d, a
TaKOXX Ma€ MOXKJIUBICTH OJI0KyBaHHS Jlo7aTKOBOI KapTKH y BHIAIKY ii BTpaTH YM BUKpaJCHHS 32 YMOBHU HaJaHHS HEeoOXiIHOI iHpopMaril
IUT OTHO3HAUHOI imeHTH(iKamii JlogatkoBoi kapTku Ta ii epkaTens.

5.6.27.4. KiieHt Mae mpaBo 3BepHyTHCs A0 baHKy mist BUIycKy J[0aTKOBOI KapTKH 3a YMOBH, L0 Taka MOCIyra repeadadeHa
Tapucdamu ta/abo ymoBamu baHKiBCbKOT MOCTYTH.

5.6.27.5. bBaHk Mae mpaBo eMiTyBaTH 10 PaxyHKY, BIAKPHTOrO Ha iM'si MaloONITHBOI 0cOOH, (i3MIHOI 0COOH, BU3HAHOI CYIOM
Henie3aaTHoOIo, [InaTikHy KapTKy Ha iM's 11 3aKOHHUX MPeICTaBHUKIB (0aThKIB (YCHHOBIIOBAYIB), OMIKYHIB).

5.7. Tlopsnok 3ade3neuenns bankom ta KitienTom 3axoaiB 6e3nexu nmig yac kopucryBanns [lnaTixkHumMu kapTKkamMu

5.7.1.Tlopsinok HaxaHHs Ta BukopucTanusa IlaatizkHoi kapTku [dep:kaTesiemM.

5.7.1.1.Tlnari>xkna KapTka Hagaetbes Jlepkarenmo BOpoaoBk 8 (Bockmu) OrepamifiHux AHIB MiCHsA MOJAHHS 3asBH PO
00CITyroByBaHHSI KapTKH Ta 3aBepUIeHHS baHKOM IepeBipKH Ta MiATBEpIKCHHS BIIOMOCTEH, IO MICTAThCA y HagaHux Jlepxkarenem
JIOKYMEHTaX, 3[1/ICHEHHsI OIUTaTH KoMiciii, mepenbauennx Tapudamu banky.

5.7.1.2.TInarixxHa KapTKa, 0 EMITY€EThCsI (BUITycKaeThest) baHkoM, € #ioro BruacuicTio. JepxareneM € ¢isudna ocoba, Ha iM'st SIKOT
BunymieHa [Inarixnaa kaptka. Ctpok aii [Inatixuaoi KapTKu 3a3HadeHUi Ha auIboBOMY Oomi [Imarixuoi kaptku. [is IlnarixaOi KapTKU
aBTOMATHYHO MPUIIHSAETHCS MICISI 3aKiHYEHHI OCTaHHBOTO IHS CTPOKY Aii, 3a3HaUY€HOT0 Ha MTHIboBOMY Oomi [LnaTi>kHOi KapTKu.

5.7.1.3. KuieHT 0060B’513K0BO MOBUHEH MOBEepHYTH [lnaTixkHy kapTKy 10 baHky micist 3akindeHHs cTpoky aii IlnatixHOi kKapTku abo
3akpuTTA PaxyHKy, mo sikoro BumymeHa IlnarikHa kapTka, Ha BUMOry baHKy, kpiM BumazkiB BTpatu [lmaTixkHOi KapTku, mpo mo Kiient
noBizomisie baHk MHUCHMOBO.

5.7.1.4.3a OGynp-sikux ymoB KitieHT 3000B’s13anuit Tpumary y taemuuni IT1IH-xox Ta/abo pexBizutu IlnaTikHOi KapTKu 3 MeETOIO
3aXUCTy TPOIIOBUX KOMTIB Ha Paxynky. Posronomenns (noizomuienns) ITIH-koxy Tpertiii ocodi po3risiaerbess baHkoM sk TOpYIICHHS
yMoB JloroBopy OaHkiBchkoro paxyHky ta ¥YJIBO. 3a ycima omepartisimu, mo nposeaeHi KilieHToM miciis TaKoro po3roJionieHHs, baHk He
Hece BIAMOBiAAJIBHOCTI.

5.7.1.5.3 meroro 36epexenns y taemuuni [1IH-xoxy micnst orpumanns SMS-noBinomnenHs Ha OCHOBHHMH HOMeEp i3 3a3HAUCHUM
IMIH-kotoM HeoOXifHO ioro 3amaM'siTaTH Ta BUAAIUTH Ito iHGopMaito 3 Tenedony. Ilicns orpumannas SMS-nosinomenss Ha OCHOBHHI
HoMmep i3 3HaueHHsM [IIH-xoxy (y Tomy wwcm i mig vac 3minum [1IH-kony 3a momomororo OCHOBHOTO HOMepa TeleOHY IIIIXOM
BiampasienHs: SMS-nosinomienns 1o banky) pekomenayeTbes 3aiicanTy 3Mminy [TIH-koxy Ha GakaHe 3HaueHHs y Oy/ib-IKOMY OaHKOMATI
banky.

5.7.1.6.IInarixHa KapTKa BHUKOPHUCTOBYETHCS JUIsl OIUIATH TOBapiB Ta MOCIYr y 0e3roTiBKOBiH (opMi B YCiX yIMOBHOBaKEHUX
yCTaHOBax 1 MiANIPUEMCTBAX, IO NMPUHAMAIOTH 0 omiaTh IInaTikHi KapTKM MDKHApOAHMX IUIATDKHUX cucTeM Visa International i Master
Card World Wide.

5.7.1.7.3a nonomororo [TnatixHOT KapTKX MOXKJIMBE OTPUMaHHs FOTiBKOBHX KOLITIB y IMyHKTaX BHJad4i FOTiBKU i y OaHKOMaTax, 110
MArOTh JJOTOTUITH MDKHAPOIHUX IUIaThKHEX cucTeM Visa International i Master Card World Wide. Haxreiiku Ha 6aHKOMATaXx 3 JJIOTOTHIIAMA
Euro Card/Master Card, Cirrus/Maestro, VISA, VISA Electron, PLUS cBiguate mpo Te, [0 y HHX MOJKHAa OTPUMAaTH TOTiBKy 3a
[InaTi>XKHIMHA KapTKaMH IUX IDIaTHKHAX CHCTEM.

5.7.1.8. baak mae mpaBo mepematu IlmaTikHY KapTKy, eMmiToBaHy Ha iM's [lep>kartens, moBipeHid ocobi abo MpeACTaBHUKY
Jepxxatens.

5.7.1.9. IlpencraBuuk [epxarens Mae npaBo orpuMaTh [InaTi>kHy KapTKy 3a JOBIPEHICTIO, IO BUIaHa JlepikaTenieM Ta IMocBigueHa
B YCTaHOBIICHOMY 3aKOHOJABCTBOM MOPAIKY. Y TakoMy pa3i baHk He Hece BiAMOBINANBFHOCTI 3a MPOBEICHHS Omepamiil 3 BUKOPUCTaHHIM
takoi [InaTi>kHOi KapTKH, BUAAHOI IPEICTABHUKY 32 JIOBIPEHICTIO.

5.7.1.10. BuxopuctanHs [lmaTikHOI KapTKH 3a JOBIPEHICTIO HE JOIMYCKAETHCS, KPIM BHIIAAKY eMicii JOJaTKOBOI KapTKH
JUTS TOBIPEHOT 0COOH.

5.7.1.11. Bank mae npaBo nepenaru [Inarixay kapTky Jepikarento abo mpecTaBHUKY Yepe3 areHTa.

5.7.1.12. Bask ang nepenaBaHHs [LmaTiHOT KapTKH JAepKaTesIM/TPEJCTABHUAKY IEpiKaTelsl Mae€ TMpaBO YKIagaTd JTOTOBOPH 3
areHTaMu, sskuM baHkoM HaJlaHo TPaBo 3/1iHCHIOBATH IICHTH(]IKALII0 Ta BepUQiKaIlifo KI€HTIB 0aHKY - (i3UIHUX 0Ci0.

5.7.2.Po3paxyHKH 3a TOBapH Ta MOCJIYTH
IMpwn Bukopucranni [TnatixHOi KapTKK JUIS OIUIaTH TOBApiB, POOIT Ta mociyr [lepxkaTelab He MOBHHEH BTpadaTd [lmaTiHy KapTKy 3 MOt
30py Ta Mepea THM SK Mignucatd Biaoutok 3 [lmarikHoi KapTku (ciim) abo 4ek 3 IUIATIKHOTO MPHCTPOIO MOBUHEH IEPEBIPUTH, YU BipHO
BKa3aHa cyMa Ta gaTa omepanii. [ligmucyroun nieit fokymeHT, Jlep>kaTens BU3HAE NPaBHIIGHICTh BKa3aHOI CyMHU Ta THM CaMHM JIa€ BKa3iBKy
Banky Ha crnmcaHHS TPOIIOBUX KOIITIB 3i cBoro Paxymky. [epxarens [lnaTixHOi KapTKu Mae OTpUMATH OAHY KOMi0 0()OPMIIEHOTO YeKka
abo cmina. [TanepoBi TOKyMEHTH 3a ONepalisMHi 3 BUKOPUCTAHHAM EJIEKTPOHHUX IUIATIXKHUX 3aC00iB MOXKYTh HE 0(OPMIIITHCS 32 MicLeM
MIPOBEIEHHS OIepalii, KIo:

1) po3paxyHKH 3a ToBapH (TIOCITYTH) 3AIMCHIOIOTECS JIepKaTelieM Ha cyMy 10 20 HEOMoAaTKOBYBAaHUX MIHIMYMiB JOXOJIiB TPOMaJIsH 200
2) Take npaBo nependaueHe MpaBUIAMH BiAMOBIIHOT IIATHKHOT cHcTeMH, abo
3) neprkatels BIIMOBHUBCS BiJl IX OTpHMAaHHS.

5.7.2.1.IlignpueMcTBa, IO NPHHMAIOTH [lmaTixHy KapTKy B SKOCTI 3aco0y OIUIaTH ToBapiB, poOiT abo MOCIyr, MalTb MpPaBO
Bumaraty Bij Jlepxarens IInatikHoi KapTKH HaJgaTH MacopT abo iHIMIMH JOKyMEHT, o HOocBiquye ocoly, Ta/abo BBexenns [1IH-koxy, 3
MeTolo inenTudikamii fforo sik 3akoHHOTO JlepxaTens.

5.7.2.2.V Bunanxy BurydeHHs [InaTiKHOT KapTKH y TOProBiif Mepexi, kaci 6anky abo 6ankoMaroM [lepkarTeslb IIOBHHEH HETaiHO
noBizoMuTH 1po 1e bank 3 Meroro HeraitHoro GiokyBanHs [Inarikuoi kapTku. [Ipn Brrydenni ITnarixHoil kaptku KimieHT Mae BuMarati
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Bijl KacHpa PO3MHCKY (aKT) PO BIITy4EHHS, a Y pa3i BiAMOBH — BUMararty po3pizaru [lnaTixHy KapTKy y HOro IpHCYTHOCTI. Y IbOMY pasi,
sikiio KimieHTy He BHIaeThest po3nucka npo BuitydenHs [lnarikuoi kapTtku, KiieHT moBuHeH 3a 3anutoM banky Hagatu iHdopmarliio mnpo
HallMeHyBaHHA 1€l TOProBoi Touku abo kKacu OaHKy, A€ BWIyYmwsd [lmaTixHy KapTKy, 4ac BHJIYYEHHs, HaliMEHyBaHHS OaHKy, IO
obciyroBye 110 TOprosy Touky, I1.I.b. nmpaniBauka, mo Buryuyns [lnatixay kaptky. SAxuio [InatixHa kapTka Oyna po3pizaHa, i He0OXiAHO
nepeodopmuTH 3i crutaroro banky kowmicii 3a mepeodopmierns BianosiaHo o Tapudis banky.

5.7.2.3. lepxxatens I[lnaTikHO! KapTKM HOBHHEH 30epiraTW YeKW Ta CIINH, IO MiATBEpIKYIOTh (akT 3iMCHEHHs omeparii 3
BUKOpUCTaHHAM [1aTi>XHOT KapTKH, 10 MOMEHTY OTpHMaHHs BUITHUCKH 3a PaxyHkoM Ta 11 moromkeHHs KiieHTOoM.

5.7.2.4. SIxmo ToBap Oyio moBepHEHO abo IMocIyra He OTpUMaHa y IOBHOMY 00csi3i, Jleprkarens [naTikHOl KapTKH caMOCTiHHO Mae
3BEPHYTHCS JI0 TOProBol TOUKH, 1e OyB nmpuadaHuii ToBap/HagaHa mociryra. [IpariBHUK MiAIpHeMCTBA TOPTIiBIII/CepBiCy BUITUCYE 3BOPOTHIN
paxyHok (creditvoucher) Ha cymy moBepHeHOTro TOoBapy/mociyrd. Ha mincraBi 3B0OpOTHOrO paxyHKy Ta MICIsl OTPUMAHHS CyMH Bij OaHKY-
ekBaiipa, bank 3apaxoBye xomrtu Ha PaxyHok Kiienta. Toproeemp He Mae mpaBa BHMaraTH Bil KOpUCTyBaya MiJNMCAHHA KBHTAHIL
IUTaTLKHOTO TepMiHaNa a0 iHIIMX MEPBUHHUX JOKYMEHTIB, IO MiATBEPKYIOTh 3AiMCHEHHS IUIATDKHOI omepamii, K0 KOPUCTYBad yBiB
[IH y npoueci 3xificHeHHA omneparliii Ta iHIIe He BCTAHOBJICHO MIPAaBUIIAMH IUIATIKHOI CHCTEMH.

5.7.2.5. Moxnusicts 3aiiicaenns onepauiii CNP (CardNotPresent), To6to oneparii 6e3 npucytHocti ITnatixxHOI KapTKH, TINBKH 3
BUKOPHUCTAHHSIM PEKBi3UTIB [InaTi>kHOT KapTKH, HagaeThcs baHKOM 3 ypaxyBaHHSIM OOMEKEHB, 10 BCTAaHOBIIOIOTECA BixnoBixanMu MIIC.

5.7.2.6. s mpoBeeHHs omepaniii 3 BUKoprcTaHHAM [lmatixuoi kapTku y Mepexi Internet Ta omepaniit CNP BrkopucTOBYIOTHCS
HACTYIIHI PEKBI3UTH:

- iM’s1 [leprkaTens (OMIIIOHATBHO);

- PAN (Primary Account Number) ITnarixkH01 kKapTku — 16-3HauHMii HOMep Ha JHIBOBOMY Oorii [narikHOT KapTKy;

- repMmiH aii (MM/PP ne MM — micsnp, PP — pik) Ha nunsoBomy Goui [Tnatikuao1 KapTKH;

- Homep CVC2 a6o CVV2 — Ha naHemi 11 mignucy (ONIioHaIbHO).

5.7.2.7.1lix vac 3xificHeHHs omepaltiii oruiatu y Mepexi Internet Ta onepariiiit CNP Jlepsxatens He moBHHEH MoBigoMiaTy cBiii [11H-
KoJl, HoMep PaxyHKy, KpeANTHI JIIMiTH, IEpCOHATIBHY 1H(pOPMALilo TOLIO.

5.7.2.8.3a moxnuBocti, Kiient ta/abo Jlepkatens Mae 3ailicHIOBaTH omepallii omiatd y Mepexi Internet 31 cBoro komm’toTepa 3
METOI0 30epeKeHHS KOH(IICHIIIHHOCTI IepCOHATBHUX MaHUX (3 000B’s13k0BOI0 ABTOpH3anicto Kiienta ta/abo Jlepxkarens) 3a JOIOMOTOO
Cucremu FreeBank (3a ymoBu mifkitouenHst KiieHra 10 nociyrn).

5.7.2.9.Omepauii y mepexi Internet Ta omepamiii CNP BigHOCSITBCS [0 HaWOLIbII puU3MKOBaHUX. JlepaTeiab HE IOBHHEH
posromnomryBat pekBizutH Ilnarixuaoi kaptku (PAN, crpok aii Ta Homep CVC2 abo CVV2) y Biamoines Ha HagicaaHi JlepkaTenro HIOUTO
Big iMeHi baHky enekTpoHHi et Ta SMS-OBITOMIIEHHS, Ha MO3PUINX caifTaX, B IHIIMX BUNIAIKaX, KO Jlep>kaTenb He BICBHEHUIT B iX
0e3neyHocTi, TOMy IO L MOXKe OyTm crpoOoro maxpaiicTBa, Tak 3BaHoro ¢imuHry. bank Hikonn He Hancunae KiieHTam smcta ta
TIOBITOMJICHHSI 3 METOI0 OTPHMaHHs KOH(QiNeHIiHHOI iHpopManii, raHux npo peksizut IlnarikHoi kaptku, [1IH-xoxy Ta 3amumky Ha
Paxynky, HoMmepa PaxyHky To1o.

5.7.2.10. VY pa3i migo3pun Kommpomeranii koH}ineHniiHNx nanux (peksisutn Ilnarikxol kaptku ta I1IH-xoxm) [lepkarems
MMOBHHEH HETaliHO MOBIZOMHTH Ipo 1e baHk 3a Tenmedonamu KoHTakT-LIEHTpY, IO BKa3aHi Ha 3BOPOTHIH cTOpoHi [lmaTikHO1 KapTKu Ta B
posnim 18 Y ABO.

5.7.2.11. VY 3B’sa3Ky 3 mommpeHHAM maxpaiicta 3 [lmatibkaumu kapTkamu [leprkateni MaroTh OyTH 0COONMHMBO yBaKHUMH TPH
KOpHUCTYBaHHI [11aTiXHOIO KapTKOIO Y KpaiHax, [0 BU3HAHI MIXXHAPOJHUMH TUIATHKHUMH CHCTEMaMH KpaiHaMH IiIBUIIEHOTO PU3HKY.

5.7.2.12. BaHk He Hece BiONOBITAIBHOCTI 3a IUIATDXHI OIeparii, 3MiHCHEHI 3a IaTihXHOK KapTkoio KiieHTa abo moBipeHOIO
ocoboro KiieHTa, Ha iM’s SIKOTO BHIIyIEHA JOJAaTKOBA IUIATDKHA KapTka a0 paxyHKy KiieHTa, 3a JOIOMOTOIO IUIATIKHOTO 3aCTOCYHKY,
KU He IPONOHYyeThes baHKkoM.

5.7.2.13. Tlepenik KpaiH MiJIBUIICHOTO PH3UKY:

benin, Bpasunis, bypkina-®aco, B’etnam, ['aboH, ['Bines, ['onkonr, ExBaropiansua ['Bines, Iuais, [anounesis, Kamepyn, Kuraif,
Kopeiicbka HapogHa nemokparudHa pecryOmika, Konro, Kot-n’IByap, JliGepis, JliBis, MaBpuranis, Manaiizis, Mamni, Mapokko, M’siHMa,
Hirep, Hirepis, Heman, IliBnenHO-Adpukanceka Pecmy6Oumika, TaiiBanp, Taimanm, Toro, Tynic, PecrmyOnika Kopes (IliBonenna Kopes),
Ceneran, Cinramyp, Cupiliceka Apabcpka PecnyOmika, Ceeppa-Jleone, ®@iminminun, LlenTpansHoadpukanceka PecmyOmika, Yan, Llpi-
Jlanka.

BuiesasHaueHui CIIUCOK KpaiH MiJIBUIICHOTO PH3MKY MOXKE 3MiHIOBaTHCh. [HdopMmaliiio moao mepeniky KpaiH MHiIBHUIIEHOTO
PH3HKY Ta Iil04MX 00MeXeHb Ha BUKOPUCTaHHS MDKHAPOAHOI Mu1aTikHOT KapTku KitieHT Moxe oTpuMmarH 3a tenedonamu KOHTaKT-LeHTpY.

5.7.2.14. 3 MeTo10 3HIWKEHHSI PU3MKIB BTpaTH KOIITIB Ha PaxyHky mist [InaTiKHUX KapTOK MOBHICTIO HMpu3ynuHeHa baHkom s
oreparliil y KpaiHax BUCOKOTO PU3HKY, a B IHIIMX KpaiHax 3a MeKaMH YKpaiHU MOXe MaTH 10JJaTKOBI OOMEKECHHS.

5.7.215. ]Jlns BigHOBIEHHS oOmepamid 3 BHKOPUCTaHHIM [lmaTikHuUX KapTok JlepkaTenro Imepel MOIAOPOXOKI0 HEOOXiTHO
3atenedoHyBatH 3a Tenedonamu KoHTakT-1IeHTpY, Mo BKa3aHi B po3aini 18 V/IBO, ta moBizoMuty kpainy Ta cTpoK nepedyBaHHS.

5.7.2.16. VY tomy pa3i, sxmo Jlep>kaTens Mae HaMip BUKopucTaT [InaTixHy KapTKy Ul pO3paxyHKy B OJHIH 3 KpaiH, 1[0 BU3HAHI
PHU3UKOBHUMH, J{eprKaTesio peKOMEHI0BaHO 3/1ifICHIOBATH MOKYIIKH 3a JOIIOMOTr o0 IT1aTiXHOT KapTKHU TITbKU Y BETMKUX Mara3uHax BITOMHX
OpeHiB, a OTPUMYBATHU TFOTIBKY — Y BiIICHHSIX BCECBITHBO BiIOMHUX OaHKIB, aepornopTax abo roTessix Mi>KHapOAHUX MEPEK.

5.7.2.17. bBaHK Mae npaBo BCTAHOBIIOBATH OOMEKYBaJIbHI JIMITH Ha 3IHCHEHHs TPpaH3aKLiil 3 BUKOpUCTaHHIM [ImaTiXHUX KapT
Ta Ha CyMH BHJATKOBHUX OIEpaLliif 3 BUKOpUCTaHHAM [lnaTikHuUX kapTok. BcraHOoBiIeHi 0OMexyBajbHI JIMITH Ha 3HATTS TOTIBKH MOXYTh
OyTu 3MiHeHi 3a iHiniaTuBoro banky. BcTaHoBIIeHI 0OMeXyBallbHI JTIMITH Ha pO3paxyHKH MOXKYTh OyTH 3MiHeHi 3a iHiliaTiBu banky Ta/abo
3a ininiarieu KitieHTa Ha mificTaBi #Oro MUCHMOBOI 3asiBH, 3BepHeHHs 710 KonTakT-nentpy Ta/abo 3acobamu Cucremu FreeBank.

5.7.2.18. 3 MeTo10 YHWKHEHHS PH3WKY IIaxpaicekux omepamii 3 IlmarixauMu xaptkamu KirientiB Bank 3milicHIoe momeHHUHA
MOHITOPHHI OIlepaliii 3 BUKOPHCTaHHAM IDl1aTiKHHMX KapTok. SIkiio mpaniBHMKOM baHky Oyna BusiBieHa Iaxpaiicbka abo cyMHIBHA
omeparis 3 BUKopucTaHHsAM [lnatixkaoi kapTku KiieHTa, st migTBep pkeHHS ii 3[MifiCHEHHS BiAMOBiNaNbHUN TpamiBHUK baHky 3acobamu
TenedoHHOro 3B 13Ky 3B's3yeThes 3 JlepkarteneM abo 3 HOro mepcoHaNbHUM MEHEKepoM (3a HasBHOCTi). Y pasi, sikmo baHk He mae
MOXJIMBOCTI oTpuMatu Bix KiienTa miaTBepIuKeHHs CyMHIBHOI omepauii, bank Moxe TumvacoBo 3abmokyBat IInaTikHy KapTKy H0
MOMeHTY 3BepHeHHs Kitienrta 1o banky a60 BcTaHOBHTH 00MEXyBasIbHI JTiMITH.

5.7.2.19. bank namae Kiienty indopmaliio 1070 BCTAHOBICHUX OOMEXYBaIbHHX JIMITIB LUIIXOM po3MillieHHs iHpopMalii Ha
Odinittnomy caiiti banky (Po3nin IlpuBatHux oci6, ITakern mocmyr). Impopmamito mox0 BCTaHOBIEHHX OOMEXYBaJIbHHX JIMITIB Ha
3[iMCHEHHS TpaH3aKIii 3 BUKOpUCTaHHSIM [IaTiKHUX KapT Ta Ha CyMH BUATKOBHX OIepamiii 3 BUKOPHCTaHHAM [IMaTiKHUX KapTOK TaKoX
MOJKHa OTPUMATH, 3BEpHYBILINCH 3a TenedoHamu KoHTakT-1IeHTpY Ta/abo Bukopucrapiiu Cuctemy FreeBank.

5.7.2.20. HeyxunbHe BukoHaHHS muX yMoB Y/IBO Hamacts KiieHTy MOXIHBICTE 3a0e3meunTH HafiliHe 30epiranHs [Inatixaol
KapTKH, HEPO3TOJIOIICHHS pekBi3nTiB [InaTixHOI KapTKH, IepcOHABHOTO ieHTH(IKAIHHOTO HOMepa Ta IHIINX JaHUX, a TAKOK 3MEHIIHTH
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MOXKJIMBI PU3UKH IIPH NIPOBEACHHI omnepaniii 3 BUKopuCcTaHHAM [InaTixkHoi KapTky y GaHKOoMarax, 6€3roTiBKOBOI OILUIATH TOBApIiB Ta IIOCIYT,
y TOMY 4HCIi yepe3 Mepexy Internet.

5.7.2.21. Tlpwm 3piiicHenHi onepaiiii o0 BinkmoueHHs nepeBipku CVV2/CVC2 koay KiieHT po3ymie, 1110 KOKHE BiAKIIOUYCHHS
nepeBipku CVV2/CVC2 kony mnatixxaoi KapTku minBuiiye pusnk HE3aKOHHOTO BHKOPHCTAHHS KOIITIB Ha paxyHKY 3 OOKy TpeTix ocib Ta
npuiiMae Ha ceGe BCi PU3HMKHM, OB’ I3aHI 13 MOXJIMBICTIO HECAHKIIIOHOBAHOTO BHKOPUCTaHHs Horo matixuoi KapTku Ta xomriB Ha Horo
paxyHKy TpeTiMu oco0aMu BHACIITOK BinkmrodeHHs Kiientom nepesipkun CVV2/CVC2.

5.7.3.BinmMoBa B ABTOpH3alii Ta BUNagku BUIydeHHs [laaTizkHUX KapTOK

5.7.3.1. lepxkatemo [TnatixHOi KapTK MoXxe OYTH BiIMOBJIEHO B ABTOpH3amii 3 IPHYNHH IIEPEBHUIIECHHS 00MEXYBaJIBHOTO JIMITY

BuKopucTaHHs [InaTixnoi kapTku Ta/un ButpatHoro miMmirty.

5.7.3.2.TInarixxHa kapTka Moxke OyTH BuiydeHa y Jlepkarensl mpauiBHHKOM IiJNPHEMCTBA TOPTiBIi, Ae Jepkartenb MaB Hamip
po3paxyBathcs 3a nornomororo [lnatixHoi kapTku, ab0 mpaniBHUKOM OaHKIBCHKOI YCTaHOBH, Jie yepe3 Kacy [lepikaTens OakaB OTpUMaTé
TOTiBKOBI KOIITH. JlepaTeso MOBHUHHI MOSICHUTH NPUYHHY BHIydeHHS [lmaTikHOi KapTku, 3a3BHYail Ll pO3NOpsUUKEHHS baHky mpu
BUSIBJICHHI OPYIIEHHA NpaBuil, 3a3HaueHux B Y IBO abo [orosopi.

5.7.3.3. bankoMar aBTOMaTH4HO BuIydae [lmaTixHi KapTKW micas TpeThoi crpobm HeBipHOro BBenmeHHs I[IIH-komy, a Takox
0aHKOMAaT MOXX€ He TOBepHYTH I[IMaTDKHY KapTKy i3 NpPHYMHM HECHpaBHOCTI OaHKoMmara abo BWiIydeHHs IImaTikHOI KapTku 3a
posmnopsimkeHHsaM banky. ¥V takomy Bumazaky Jlepxxatenro ciin 3BepHyTHCs 10 KoHTakT-nIeHTpy ab0 Haiibmkaoro BinnineHHs banky.

5.7.3.4.IInarixHa KapTKa, a TAKOXX I'POIIOBI KOIITH, 10 JlepkaTens 3aiuiiae y 6aHkomaTi Oinpine Hixk mpoTsroM 20 ceKyH[ micis
MOSIBU  BiJIOBIHOTO TIOBiIOMJIEHHS Ha €KpaHi OaHKOMAara, TaKOX aBTOMATHYHO BHJIYYalOTbcd OaHKOMATOM. Y TakOMy BHIIQJKY
Jepsxaremnto ciin 3BepHyTHCS 10 baHKy.

5.7.3.5.V pasi BigamoBu B ABropm3aiii, BrrydeHHs [1martixkHOI KapTKu ab0 BUHUKHEHHs MPOOJeM, MOB’3aHHX 3 HEKOPEKTHOIO
pobotoro 6ankoMara, Jlepxkarento HeoOXiqHO 3BepHYTHCH 10 baHKy 3a Tenedonamu KoHTakT-IIeHTpY.

5.8. YmoBu HaganHs aconiiioBanoro 4iencrsa y mporpami « PRIORITYPASS»

5.8.1. YmoBH HaganHs1 AconiiioBanoro wieHcrsay PP

5.8.1.1.3 meroro orpumanns Kaprtku PP Kiient 3Bepraersest no BiminenHs banky, ne Binkpuro PaxyHOK, Ta clurauye KOMICIHHY
BuHaropoxay bauky BinnosigHo 1o Tapugis banky.

5.8.1.2. bank namae Kiienty xommiekt PriorityPass ocobucro mia miamuc BOPOAOBXK 4HOTHpHaAUsMTH OmnepauniiHuX AHIB Micis
3BepHeHHs KitieHTa 1o BignineHHs baHKy, O10 po3TisIaeThes IK MOMEHT HaJaHHs AcoliiioBaHoro wieHcTBa PP a00 MOMEHT mpo10BKEHHS
AcouiiioBanoro wieHctBa PP TepmiHOM Ha ofuH pik 3 IaTu HagaHHS KOMILIEKTY PriorityPass. Tepmin opopmienHs komiuiekty PP moxe
OyTH MOJOBXKEHUH y pa3i 3aTpUMKH y ocTaBli KoMIuiekTiB PP kommanieto PCL.

5.8.2. YmoBu orpumanns nocayr PRIORITY PASS Knientom

5.8.2.1.Vci VIP-3anu 3HaxXOAATHCS y BIACHOCTI Ta KEPYHOTHCS HE3aJC)KHHMH TpeTiMu cTopoHamu — Omeparopamu 3amy. Yac
po6otn VIP-3amiB Ta mepenmik HagaBaHWX HHMHM IOCHYT, 10 BkaszaHi y Karamosi PriorityPass ta Ha iHTepHer-caiiTi PriorityPass,
BIANOBINAIOTH AJIMIHICTPaTHBHUM IIPOLIEypaM KOXHOTo okpeMmoro Omnepatopa VIP-3amy Ta MoXyTh OyTH y Oyab-sKHMH yac 3MiHEHi Oe3
MOTIEpEAHBOTO TOBiHoMIIeHHS. [HopMmatis npo Taki 3MiHM Oyze po3mimieHa Ha iHhopMaLifHOMY iHTepHeT-caiiTi PriorityPass ans unenis
PriorityPass 3a ¢akrom noBizomnenns npo Hux Kommanieto PCL.

5.8.2.2.1Inara 3a BimBimanHs VIP-3amiB cTaryetbes 3a xoxHe BinBimaHHsS VIP-3a1y KoXHOIO OKpeMoro 0co0or0, mo (iKcyeThes
nepconanoM Oneparopa VIP-3amy B ycix Bunagkax, komu KimieHT Ta 3amponieHi HUM 0co0Hu OTpUMYIOTh nocTyn y VIP-3a1 3a momomororo
kapTku PriorityPass.

5.8.2.3.Ins nocryny y VIP-3an Kiienty HeoOximHo mpen’sButu Kaptky PriorityPass mepconamy Omneparopa VIP-3amy. ®axr
BinBinyBanHs VIP-3amy ¢ikcyerscs Onepatopamu VIP-3amy nusixom mimnucanHs Kiientom Baydepa oOmiky BimBimyBanb (Record of
Visitvoucher), a6o Omneparop VIP-3anmy mpoBoauTh KapTky PriorityPass depe3 creriaqbHUi eneKTpOHHUE Tepminan. KiieHT Moxe
3arpocutH 3 coboro y VIP-3an rocteii, mpoBokarounx abo maptHepis mo 6i3Hecy. Crutata 3a BiaBimanus VIP-3any y camomy VIP-3ami He
3nifcHIOETBCs. JlomaTKoOBI Mmociyru, 1o HagawoTees y VIP-3amax, crmmauyrotses KiieHTOM OKpeMo 3a TOTIBKOBHH a00 0Oe3roTiBKOBHI
PO3paxyHOK.

5.8.2.4. flxmo KiieHT ockapXye CTATHEHHs IUIaTd 3a BigBimaHHs VIP-3amy HuM Ta/abo #oro roctem, BiH IMOBHHEH 3B’S3aTHCS 3
1BOro npuBoy 3 bankom.

5.8.3. Tepmin HananHs AcomniiioBanoro wiencrea PP

5.8.3.1. AcouiiioBane wienctBo PP Hanmaetbest KnieHTy BponoBx TepMiHy il kapTku PriorityPass, mo BkasaHuil Ha 11 JIMIIEOBOMY
6omi. Hamanns AcomniiioBanoro wieHcTBa PP aBTOMaTHYHO NPUITUHSAETHCS MiCHs 3aKiHYEHHSI OCTAHHBOTO JTHS MICSIIS POKY, 1110 BKa3aHHH Ha
kaptui PriorityPass.

5.8.3.2. flxmo Kiient Gaxkae momoBxkutu AcoriiioBane wieHcTBO PP Ha HacTynmHUI KaleHIapHHUH DiK, BiH MOBHHEH IOBIIOMHUTH
mpo ne baHk He mi3HiNIe, HiX 3a IT’ITh POOOYNX JHIB 10 3aKiHYEHHs TepMiHy AcoliiioBaHOTO WieHCcTBa PP.

5.8.3.3. Y Bumanky, sxmo KitieHT He Gakae mOmOBXKyBaTH TepMiH AcomiioBaHoro wieHcTBa PP Ha HacTynmHWil KaleHIapHUH DIk,
BiH MOBHHEH o(imiiiHO moBimoMuTH Tpo 1e baHk 1 crutatut yci BinBiganHs VIP-3amiB HUM Ta #oro roctsaMu, mo Oy 3IificHeHI Ha
MOMEHT 3aKiH4eHHs TepMiHy Jii AcouiifoBanoro uneHcrsa PP.

5.8.3.4.V Bunajaxy, sikuo KiieHT Gaxkae DOCTPOKOBO BiMOBHTHCS Bin AcouiiioBaHoro wieHctBa PP, BiH moBuHeH odiuiiiHo
IHCBEMOBO MOBiOMUTH T1po 1ie bank, noBepHyTH KapTKy PP y bank Ta crulaturtu yci BinBinanns VIP-3amiB HUM Ta Horo roctsamu, mo Oyian
3aifiCHeHI HA MOMEHT aHyJIOBaHHs KapTku PP Ta 10 3akiHueHHs GaHKIBCHKOTO JHs, HACTYMHOTO 3a JHeM, konu KiieHt moBizomuB Bank
PO aHyJIOBaHHS KapTku PriorityPass. AcomiiioBane wieHcTBO PP BBaXkaeThcs aHyNbOBaHUM Mmicis 3akiHdeHHs 10 (mecsATH) OHIB 3 IaTu
noBinomiteHHs KimieaToMm banky Ta o ocrarouHoi orutatu Kitientowm BinBinanas VIP-3amiB HUM Ta HOTO TOCTSIMH.

5.8.4. YmoBHu kopuctyBanns kaptko PRIORITY PASS

5.8.4.1. Tepmin nii Kaptku PP, mo Bkazanwmii Ha ii TUIIBOBOMY 0OIIi, aBTOMaTHYHO MPUMTHHSAETHCS MiCHS 3aKiHYEHHS OCTAaHHBOTO JHS
MicsiIst poKy, BkasaHoro Ha Kaprui PP.

5.8.4.2. Vci Bigsiganus VIP-3aniB, 110 Manu Micue BrpooBx TepMminy aii Kaptku PP, MaioTs OyTH crutadeHi BiAMOBIJHO 10 YHHHHX
tapudis VIP-3aiy.

5.8.4.3. BapticTb koxHOTO BigBiganus VIP-3any BuzHaudaeTbcs ynHHUMU Tapudamu PriorityPass.

5.8.4.4.1Inara 3a BixBinanHs VIP-3amiB cTaryetbes 3a koxHe BinBimaHHsS VIP-3amy KoXHOIO OKpeMoro 0co0o0r0, mo (ikcyeThes
nepconaiom Omeparopa VIP-3aimy B ycix Bumankax, koiau wieH PriorityPass Ta 3anporieni HUM 0co0H OTpUMYIOTE noctyn n1o VIP-3amy 3a
nonomororo Kaptku PP. [lnst nocryny y VIP-3an Kiienty HeoOxinHo npen’ siButH kapTKy PriorityPass nmepconary OnepaTtopa VIP-3ary.

5.8.45.Y Bumagky KpaabKKy, BTpaTH a0o aHyNIoBaHHA 10 3akiHueHHs Tepminy nii Kaptkm PP Kiient 3000B’s3annii, 3a
MOXJIMBOCTI y HAHKOPOTII TepMiHH, IIOBIJOMHUTH IIPO Te, 1[0 cTanocs, abo AnminicrpatopiB kommanii PCL 3a tenedonom +44 (0) 20 8680
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1338, abo Bank 3a Tenedonamu, mo BkazaHi B po3nium 18 YJIBO. YcHe moBimoMiieHHS Mae OyTH MiATBEPIKEHO MHCEMOBOIO 3asBOI0 Ha
anpecy banky.

5.8.4.6. KutieHT 3000B’s13aHUI TOTPUMYBATHCSI YMOB, L0 PETYIIOIOTH MOPsIOK KopuctyBanus VIP-3amamu. LIi ymoBH, 110 Ha3BaHi
«[IpaBuia excnyararii», HaBeeHI Ha 3BopoTHOMY Ooui oOknanuaku Kartamory PP. V Bunaaky, skmo Kiient 6axae yrounutu IlpaBuina
excrutyatanii VIP-3aniB, KimienT Moxe mepenatu yci Taki 3anuTé Oe3mocepeIHbo AAMiHiCTpaTopaMm, 00 BOHM HAJalu BiANOBiAb Ha Taki
3aIHTH.

5.8.4.7.Kommanis PCL He Oyne 3000B’s3aHa BimmkoxyBatn KirieHTy mpsmi um HempsMi 30MTKH, IO BHHUKIM Y 3B’SI3KY 3
3akpuTTsM VIP-3amy abo npunuHeHHs y4dacti y PriorityPass y Oyab-skuit gac.

5.8.4.8. Kommanis PCL re Gyzne 30008’ s13aHa BigmkoxyBaty KimieHTty 30nuTkH, 1m0 Oy moHeceHi KimieHToM mij yac nepeOyBaHHS y
Oyab-sIKOMY 13 3aIiB, 110 OepyTh yuacThb y PriorityPass.

5.8.4.9. Komnanis PCL mae mpaBo y Oyab-sKHil MOMEHT 3a BJIacHUM Oa)kaHHSM 30UMBIINTH BapTicTh BimBimanus VIP-3amy. V
BUNAJKY, AKIIO Taka 3MiHa HalOyna yuHHOCTI, KimieHT Oyne 3000B’s3aHuii crutaTuTy yci BiaBiganHsa VIP-3amiB, mo mMaau micie micis AaTH
HaOyTTS YMHHOCTI 3MiH, 3a HOBUM Tapudom. IHpopmarnis npo BapricTs Biasimanns VIP-zamy e mocrymHoio B Omepatopa VIP-3amy,
Anminictparopis PCL a6o Ha inTepHer-caiiti PP. Kommanis PCL 306insmuts BapTicTs BinBinanus VIP-3amy numie y ToMy BUIAIKY, SIKIIO
Take 301IbIIeHHs OyIe HeoOXiTHO Y 3B’s3Ky 3 pPHHKOBHMH YMOBaMH.

5.8.5. YMoBH po3paxyHKiB npu BHKOpHcTaHHi kapTku PP

5.8.5.1. Cnmara Kiientom Banky BaptocTi BinBinanus VIP-3aiiB 31ifiCHIOETECS BIAMOBITHO J0 paXxyHKa, 0 HagaeTbes KommaHiero
PCL na agpecy banky. Bapricte koxxHOTO BinBizanus VIP-3amy BuzHauaeTscs ynHHUMHA Tapudamu PriorityPass. Kommnanis PCL mae mpaBo
y Oyap-sikuil 4ac Ha BIACHHUI PO3CYX 3MIHUTH BapTicTh BigBimaHHs VIP-3amy, mpo mo Kiienty Oyne momnepeaHso MOBIIOMICHO Y MOMEHT
BigBimanaa VIP-3amy. ¥V Bumazky, sSKIIo Taka 3MiHa BCTYNHUTh y Aito, KmieHT Oyae 30008’ s13aHmid crutaTUTH yci BiaBinanasa VIP-3aiis, mo
MaJId MiCIle IICJIS JaTH BCTYIY Y JAif0 3MiH, 32 HOBUM TapudoM. [Hpopmartis mpo BapTicTs BigBimanus VIP-3amy mocrymua B Omeparopa
VIP-3any, Anminicrpatopie Komnanii PCL a6o Ha inTepHer-caiiti PriorityPass www.prioritypass.com.

5.8.5.2.V Bumagky 3aMOBICHHS JOJATKOBUX MOCIYr TOHAJ THX, IO BXOIATh y BapTiCTh BigimanHs VIP-3zamy 3a kapTkoro
PriorityPass, KitieHT caMOCTiiiHO cItadye HaJaHi MOCIYTH Yy TOTIBKOBil a00 O€3roTiBKOBIil ()OpMi IUIIXOM TpaH3aKLiil yepe3 Mi>KHAPOIHI
rutatixHi cucremu Master Card Worldwide Ta VISA International.

5.8.5.3. baHk He Hece Bi/NOBIIaIbHOCTI:

-y BUNAAKy HeHagaHHsi abo HeskicHoro HamaHHS Kowmmanieto PCL abo Omeparopamu VIP-3amy mociyr Kiienty 3a
nporpamoro PriorityPass, a Takox y Bunazaky 3akputts VIP-3amy Ta mpunuaeHHs y4dacti VIP-3amy y nporpawmi PriorityPass;
- 3a MOMWIKH, mo Oymu gomymeHi Oneparopamu VIP-3amy.

5.8.5.4.V pa3i kpamikku, BTpaTH, a00 aHYIIOBaHHS OO 3aKiHYeHHs TepMiHy nii kapTku PriorityPass Kiient mae HeraiiHO
MOBiTOMUTH TIpo 1ie AnminicTparopi kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 Ta/abo Konrakr-nientp banky 3a minomo6oBumn
Tenedonamu, 3a3HadyeHuMH B po3aimi 18 YJIBO. YcHe moBimomiieHHs Mae OyTH 3aTBEpIXKCHO MUCBMOBOIO 3asBoro KitieHTa Ha aapecy
banky.

5.8.5.5.V Bunanxy BunukHeHHs y Kiienta HecankmionoBanoro Osepupadry, moB’a3aHoro 3 BiaBimanHsM VIP-3amiB aeponopris,
Kumient 30608 ’s3yeThes crutatuTi banky mpad 3a Hecrumaty 3a kopucTyBaHHA VIP-3amamm aepomoptiB y posmipi 200 (aBicti) % Bix
BapTOCTI BiBiTaHHSI 3aiB.

5.9. YMoBH HajgaHHSI MOCJIYTr Yy 3ajax NiABMIIEHOr0 KOM(OPTY aepomopTiB y Mexax 4wieHcbkoi mporpammu LoungeKey
Associate Plusa (maxi — LoungeKey) ITocayru y mexax nporpamu LoungeKey namatorscst Jepixarensim npemianbaux [DnaTihXKHAX KapTOK
tuny MasterCard Platinum a6o MasterCard World Elite ta Visa Platinum a6o Visa Infinite, siki aBTOMaTW4HO CTalOTh y4aCHHKaAMH
nporpamu LoungeKey. st oTpuMaHHs AOCTYIy 10 3aJIM ydacHUK mporpamu LoungeKey moBHHEH npen’sBUTH MPAL[iBHUKY 37y AI09Y
[Mnatixxuy kaptky MasterCard Platinum a6o MasterCard World Elite, Visa Platinum a6o Visa Infinite, a Takox mocagxkoBuil KBUTOK Ha
JIITaK Ta JOKYMEHT, 1110 MOCBiqUye #oro oco0y. Y pasi BiACYTHOCTI 3a3HAYCHUX JTOKYMEHTIB A0CTyI 10 3aniB LoungeKey ne HagaeThCes.

5.9.1. Bapricts BimBinyBanHs 3aniB LoungeKey yuacHukom nporpamu LoungeKey abo #ioro rocrem amns aepskaTerliB IJIaTiKHUX
KapTOK:

- MasterCard Platinum a6o MasterCard World Elite cknagae 30,00 nomapis CIIIA Ha omHY 0co0y Ta CIUCYETBCS 3 PaxXyHKY

KJIi€HTA, 10 SIKOro o(opMIICHO KapTKy, Ha KopucTh Kommnanii mapTHepa, 110 HaJjae Taki MOCIyTH;.

- Visa Platinum a6o Visa Infinite cknagae 32,00 nonapis CILIA Ha oqHy 0c00y Ta CHHCYETHCSI aBTOMAaTHYHO 3 PaxXyHKY KIII€HTa,

JI0 sTKOTO 0()OPMIIEHO KapTKy, Ha KopHcTh KommaHii mapTHepa, 110 HaJa€e Taki MOCIyTH.

5.9.1.1.Ctpok HajmaHHA cTaTycy y4acHumka mporpamu LoungeKey Bimnosimae ctpoky nii Ilmartixkaoi xapTtkm tumy MasterCard
Platinum a6o MasterCard World Elite Ta Visa Platinum a6o Visa Infinite.

5.9.2.OcHoBHi npununu nporpamu LoungeKey: Kiientn, siki € ygacHmkamu mporpamu LoungeKey MoxyTh 03HallOMHTHCH 3
JIETaIbHUIMKA YMOBaMHM IIPOTPaMH, BKJIIOYAIOYH IMEpPETiK JOCTYMHUX 3ajiB MiJABUIIEHOI0 KOMGOPTY, iX PO3MIICHHIM, PEKUMOM poOOTH,
JNOCTYITHUMH MPHUBUICSIMH Ta OCOOJMBUMH YMOBAaMH BHKOPHCTaHHS KOXXHOTO 3ally MiZBHIINEHOro KoMdopTy Ha caifti baHky
www.creditdnepr.com.ua, y mo6insHOoMy momatky LoungeKey (Bmacuuk kaptku MasterCard aGo Visa Mae 3apeecTpyBatucsi i CTBOPHTH
online-mpodine (iM's kopucryBaua 1 mapomb) Ha Www.loungekey.com/creditdneprworldelite ans  kaprok Mastercard Ta
www.loungekey.com/visacisseeVP mist kapTok Visa) abo 3arenedoHyBaBIIH 1O KOHTAKT-IEHTPY CepBicHOro o0ciyroByBanus LoungeKey.
KonraktHa iH(MOpMamis HEHTPIB CEpBICHOrO OOCIYroByBaHHS pPO3MillleHa Ha IHTEPHET-CTOPIHII yd4acHWKa mporpamum LoungeKey —
https://www.loungekey.com.

5.9.2.1. Yyacuuku mnporpamu LoungeKey HecyTh BiANOBimanbHICTH 3a NPaBIIBHICTh JAHWX, HAasBHUX Yy TNPAIiBHUKIB 3aiiB
LoungeKey, mig yac BiaBigyBaHHS 3ajiB MiABHIIEHOI KOM(OPTHOCTI Ta 3a JAOCTOBIpHICTH iH(oOpMalii y TajdoHI Ha BiIBiAyBaHHS 3alliB
nigsuieHoi komdopTHocTi LoungeKey.

5.9.2.2. YmoBu mporpamu LoungeKey MoxyTh 3MiHIOBaTHCh Ha PO3CYH BJIACHHKA MpOrpaMu 0e3 MOMEepeAHBOTO IMOBITOMIICHHS
Y4aCHHUKIB.

5.10. Iopsiaok 3akpuTTs PaxyHky

5.10.1. 3akpurrs PaxyHKy 3IiMCHIOETBCS Ha yMOBax Ta y NopsiikKy, mepenbadeHomy y m. 4.8 mporo YJIBO, 3 ypaxyBaHHSIM
ocobnmBocreit, nependadenux 1. 5.10 YIBO.

5.10.2. OxnouacHo i3 3asBoro 1po 3akputrTs Paxynky Kiient mae nmosepaytu 1o banky yci [Tnatixkni kapTH, mo Oy BUIIyIIeHi 10
Paxynky 3a 45 (copok IT’SITh) KaJICHIAPHUX JHIB 10 IMOBIpHOI JaTH 3aKpuTTs PaxyHKy.

5.10.3. Ilpu 3axpurti Paxynky 3a HasBHocTi y KiieHra 3a6oproBanocti nepen bankom 3a ¥YJIBO KiieHT MOBUHEH CIUTATHTH TaKy
3a00proBaHiCTh Y A€Hb MOAAHHS 10 baHKy 3asBU npo 3aKkpuTTs PaxyHKYy.

5.10.4. 3asiBa mpo 3akpuTts Paxynky, mo nogana Kiienrom mo Banky, moxke OyTu BHkoHaHa baHKOM 3a yMOBH BiICyTHOCTI
HE3aBEpIICHUX PO3CIiyBaHb, 10 MPOBOAAThCS bankom 3a PaxynkoM 3a nperensieto Kitienra.
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5.10.5. V pasi 3akpurts Paxynky abo 3akiHueHHi TepMiHy nii [InaTikHOT KapTKH CymMH onepariif ciimcyrotscs bankoM 3 Paxynky Ha
Mi/ICTaBi TOKYMEHTIB, 1110 HAAXO4ITh A0 baHky, mpotsirom 180 (cta BiciMaecsTH) KajJeHAAPHUX JHIB 3 1aTH MOBepHEHHs [1naTiKHOT KapTKu
no banky abo 3 matu 3akiHueHHA TepMiHy Aii IlmaTikHOi KapTku, SKIIO BOoHA He Oyna moBepHEeHa, abo 3 JaTH MOAAHHS 3asBH INPO
anymoBaHHs [InatikHoi KapTKHu y 3B'13KY 3 ii BTpaToIo.

5.10.6. V Bunaaky nenoepraerns: Kiientom [TnatixHoi(-ux) kapTku(-oK) 10 BaHKy y neHs HagaHHs 3asBH PO 3aKpUTTS PaxyHKy
Bank Mae mpaBo caMOCTiifHO 3MiHHTH CTPOK IPOBEJECHHS OCTaTOYHOTO Po3paxyHKy 3 KiieHToM. PaxyHOK BBa)XKaeThCsl 3aKPUTHM 32 YMOBHU
BuKoHaHHA KitieHTOM ycix ¢iHaHcOoBUX 3000B’s13aHb nepex bankom Ta iHmMMY ydacHukamu [1maTiXHEX CHCTEM.

5.10.7. Ctoponu moroxyoThes, o baHk Moxe BinMoBUTHCS Bif JJoroBopy GaHKIBCHKOTO paxyHKY Ta 3aKkpUTH PaxyHOK, mo OyB
BIJIKPUTHI TS 3AIHCHEHHS] KPSAUTHHX omepaliil (i3 BcraHoBieHHaM Jimity KpenurtHoi miHil a6o Oepapadry), 6e3 momanns Kiientom
3asBU NP0 3aKpUTTs PaxyHKy y BUIIaJKax:

- Ko npotsarom 90 (nes'sHocTa) KaJeHIApHUX AHIB 3 JHS MOBHOTO MOTALIeHHS 3a00proBaHocTi 3a KpeautHuM 10TOBOpOM
3a PaxyHKOM He 3MiHCHIOIOTBCS omepalii, BIICYTHIN 3aJIMIIOK BIacHUX KomTiB KiieHTa Ha PaxyHKy Ta He BCTaHOBIECHHH
nimit Kpenurroi miHii/OBepapadTy a0o BCTaHOBICHUH, ajle HE BUKOPHCTOBYETHCS,

- Ko npotarom 180 mHIB 3 MOMEHTY BiIkpHUTTS PaxyHky He OyB BCTAHOBIEHMI KPEAWTHHH JIMIT 3TiHO 3 yMOBaMH
Kpenutnoro norosopy.

5.10.8. Bank 3niiicHioe GrokyBaHHs (TpHUMUHSIE oOcayroByBanHs) [1IaTiKHOT KapTKu y AeHb oTpuManHs Bia KiieHta mucbMoBoi
3asBH MPO 3aKpUTTS PaxyHKy, a0o, SIKIIO iHIIE He MepeAdadeHO YMHHUM 3aKOHOMABCTBOM YKpainu, Ha 10-it (mecstuit) aeHb micis
BignpasneHHs KiieHTy BaHKOM IECEMOBOTO MOBiIOMIICHHS PO PO3ipBaHHA JOTOBOPY OaHKIBCHKOTO PaxyHKy y BHIAJKaX, MependaueHux
muM YJIBO Ta/ab0 YMHHUM 3aKOHOAABCTBOM Ykpainu. Ilicms OnokyBanHs [lnaTikHOi KapTKM Ta 1O JaTd 3akpuTTs Paxynky bank
NIPUINKHSE HapaxXyBaHHs MPOLEHTIB Ha 3QJIMIIOK KOIITiB Ha PaxyHKy.

PO31J1 6. YMOBU HAJJAHHSA CIIO)KUBUYUX KPEJIUTIB

6.1.  VYMoBu HamaHHs crnoxxuBYMX KpemutiB y Mexax nporo YJIBO BH3HauaroTe Hopsmok HagaHHs Kpeauty, HapaxyBaHHS
MIPOLICHTIB Ta IHIIUX IJIaTEXiB, BUKOHAHHS I'POIIOBUX 3000B’s13aHb KitieHTa, mpaBa i 060B’s13ku CTOpiH, IXHIO BiANIOBINANBHICTH Ta iHIII
yMoBH. Oco0OnmBiI yMOBH, SKi PEryNIOIOTh MPaBOBITHOCHHUM MiX CTOpOHaMH, IO BUHHKAIOTH Y 3B’A3KYy i3 HAJaHHSIM II€BHOTO BHIY
Kpenury, BcranoBneHi nigposainamu usoro Po3ainy Y/BO, sxi MaroThk BiAmoBinHi 3aroyoBku. CIIOKUBYI KPEIUTH MOXKYTh HaJaBaTUCS 3a
y4JacTi KpeAUTHUX MOCEPEIHUKIB y TOPSAKY, HepeqbaueHOMy YMHHHM 3aKOHOAABCTBOM Ta BHYTPINIHIMH HOPMAaTHBHHMH JOKyMEHTaMHU
banky.

6.2. bank po3risigae mutaHHS npo HamaHHS KpenwTy 3 ypaxyBaHHSIM KpeAWTHOI icTopii, muiarocnpomokHocti KitieHTa Ta
IHIIMX YMOB HaJaHHS NeBHOro Buay Kpenuty, BcraHoBineHux bankoM. BaHk Mae mpaBo MOBHICTIO a00 4acTKOBO BiIMOBHTH Yy HaJaHHI
Kpenuty micns posrmisny Hamanux Kiientom nokymentiB. Kpemut Hamaetbest KiieHTy 3a yMOBH NPHHHSTTS PIilICHHS YIIOBHOBa)XKEHHM
opranom/oco6amu baHKy 1110710 MOXJIMBOCTI KpenuTyBaHHs. J{i1s1 MOXKIMBOCTI npuitHATTs bankowm pimenHs npo Haganus Kpeaurty Kiient
HaJa€e JOKYMEHTH, IependadeHi yMOBaMH KPEAUTYBaHHS BCTaHOBJIEHHMH BaHKOM, y TOMYy YHCII, TOKYMEHTH, IO IOCBIIYYIOTH 0CO0Y,
JIOKYMEHT, BHIAQHH{ KOHTPOJIOIOYMM OpPraHOM, IIO 3acBimdye ioro peecrpamito y JepxkaBHOMY peecTpi (i3MUHHX 0Ci0 — IUIATHUKIB
MOJATKiB, Ta IHII JOKYMEHTH, nependadeHi 3akoHoM YkpaiHu «[Ipo 3amobiraHHsS Ta MPOTHAIIO Jeramizamii (BiIMHBAaHHIO) TOXOZIB,
OJIepKaHUX 3JIOYMHHAM OUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (piHAaHCYBaHHIO PO3MOBCIOJDKEHHS 30pOi MacOBOTO 3HHUILNEHHS» (3a
HEOOXITHOCTI) 3 METOFO 3/iHCHEeHHs ineHTH]iKamii, Beprudikarii Ta BuBueHHs KiieHTa TOIIO.

6.3.  Jlnsa orpumanns Kpenury Kiient, sikuit npuitasas nponosuniro banky npo yknananns YABO, yknanae 3 bankom Kpeanthuii
JIOTOBIp, a B OKPEMHUX BHIIAJKaX, SKIIO Iie epedaueHo yMOBaMH HalaHHs BifmoBigHoro Buny Kpenury, BinkpuBae PaxyHok, omepanii 3a
SKAM MOXYTbh 3jilicHIoBaTHCs 3 IlnaTikHOo KapTkoro, yknazae Jloropip crpaxyBaHHs, abo iHINI yroaW, SKi BU3HA4eHi yMOBaMH
KpeautyBaHHs baHky.

6.4. Kpemur HamaeThcs Ha miAcTaBi ykiameHoro Mk bankom Tta Kiientom BimmoigHoro KpemutHoro noroBopy, B sSIKOMY
BH3HAYAIOTHCS iCTOTHI YMOBH KpemmTHOro moroBopy, a Takox iHIIN ymMoBH HamaHHA Kpeauty. YV KpeauTHOMY IOroBOpi BU3HAYArOTHCS
cepex iHImoro HactynHi ymoBu: Bua Kpenury, cyma Kpenury a6o mimit Kpenutroi minii/OBepapadry, cTpok, Ha skuid HagaeTbes Kpenur,
L[JIbOBE BUKOPUCTAHHS, PO3Mip MPOLIEHTHOT CTaBKH 3a KOPUCTYBaHHs KpenuroM Ta KoMmiciii, mops 1ok HorameHHs 3a00proBaHoCTi 3a TAKUM
KpeautHum noroBopom Ta iHme. [Hmn ymoBM HamaHHs Ta oOciyroByBaHHsS KpeauTy, mo He BH3HaudeHi B KpemutHomy noroBopi,
nepenbaueni Tapudamu banky Ta VBO.

6.5. VY pasi, sKkmo ymoBamH BigmoBigHoro Buay Kpenuty, BcTaHOBiIeHMMH baHkoM, mepenbadeHO YKJIaJaHHS JOTOBOPY
3aCTaBH/TIOPYKH/IMOTEKN 3 3aCTaBOJABIEM/MOPYUYHTENIEM/ITOTEKOaBIeM, MJOJAaTKOBO y JIeHb yKiIagaHHs KpemutHoro moroBopy
VKIIQIA€ThCS BiIIOBIJHUI JOTOBIp 3a0e3nedYeH s (3aCTaBi/TOPYKH/IMOTEKN).

6.6.  Kpenur, Hamanmii bankowM, 3a6e3neuyeThest yciM HalexxHHM KitieHTY MaifHOM Ta KOIITaMH, Ha sIKe/SIKi MOke OyTH 3BEpHEHO
CTATHEHHS Y MOPSAIKY, BCTAaHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHH, Y pa3i HEZOCTaTHOCTI CyMH, OTPMMAHOI MiJ 4ac peamizarii
3acTaBiIeHOro MaiiHa (y pasi Horo HasiBHOCTI).

6.7. INopsinok BinmoBu KiienTa Bin KpeanTHoro norosopy:

6.7.1. BimoBisiHO 10 YHHHOTO 3aKOHOAaBCTBa Ykpainu KiieHT Mae mpaBo mpotsroM 14 (YOTHPHAALSTH) KaleHIAPHUX JHIB 3
IHA yKiIagaHHs KpenutHoro goroBopy BiiMoBUTHCH Bix KpenutHoro norosopy.
6.7.2. Bimmoga Big KpemutHoro moroBopy odopMIsieThesi MUCHbMOBUM TOBigoMieHHsM KitieHTa (3a popMOr0, BCTAHOBJIEHOIO

Bankom), sixke Kiient momae ocobucro y Bimminenni banky/ depe3 kpemutHoro mocepenauka. Skmio KitieHT mojgae MOBiIOMIICHHS He
0c00HCTO, BOHO Ma€ OyTH 3acBifdeHe HOTapiadbHO abo MOAaHe 1 MiHcaHe MPeACTaBHUKOM 32 HasBHOCTI IOBIPEHOCTI HA BUNHEHHS TAKUX
i,

6.7.3. [potsirom 7 (ceMu) KaleHAapHUX THIB 3 JATH MOJAHHS MUCEMOBOTO IOBIIOMJICHHS TPO BiAMOBY Bin KpemuTHOTO
noroBopy KitieHT 3000B’s13aHuii oBepHyTH baHKy rpoIIoBi KOmTH, oTpuMaHi HUM 3a KpeauTHUM JOTOBOPOM Ta CIUIATUTH MPOLIEHTH 32
kopuctyBanHsi Kpenutom 3a mepion i3 aHs orpumaHHs Kpeanty no natm mnoBepHeHHs baHKy KpEIMTHHX KOLUTIB 3a CTaBKOIO,
BCTaHOBJICHOIO KpeMTHUM I0TOBOPOM.

6.7.4. IpaBo Ha BigMoOBY Bix KpenuTHOTro 10roBopy He 3aCTOCOBYETHCS LIOM0:

1) KpenutHux moroBopiB, BUKOHAHHS 3000B’s3aHb 3a SKUMHU 3a0€3ME€YEeHO NUIIXOM YKIAJaHHA HOTAapialbHO MOCBIJUEHUX
JIOTOBOPIB (IIPaBOYMHIB);
2) KpenutiB, Hamanux Ha mpuaOaHHsA poOIT (TOCTYr), BUKOHAHHS SIKMX BinOyinocs MO 3aKiHUCHHS CTPOKY BIIMOBH BiJ
Kpenurraoro norosopy, Bctanosienoro 1. 6.7.1 YJIBO.
6.8.  3araabHi yMOBHU KpeIuTyBaHHS
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6.8.1. Kpenut HamaeTsesl y HallioHabHII BAJIIOTI 3 JOTPUMAaHHSIM yMOB YHHHOTO 3aKOHOJIABCTBA Y KpalHU.

6.8.2. IinboBe BHKOpHCTaHHS Ta yMOBU 3abesnedeHHs KpeauTy BH3HAYAIOTHCS BIANOBIAHO OO YMOB KPEAMTYBAaHHS, IO
BcTaHOBINEHI baHkoM, Ta 3a3Havyar0ThCs Y KpeautHoMy 1oroBopi.

6.8.3. Bank 3miiicHioe o0ciyroByBanHs KpeauTy (31iliCHIOE HaragyBaHHS IIPO JaTH CIUIAaTH 3a00pPTOBAHOCTI 3a KPEAUTOM Ta

cyMy 3a00proBaHOCTI IUIIXOM HampaBieHHs SMS-TOBiOMIICHb; BHOCUTh 3MiHH 0 Tpadika morameHHs y BUNaaKy 3aiicHeHHs Kioientom
JaCTKOBOTO JIOCTPOKOBOTO MOTAIICHHS KPEIUTY, 3a MICEMOBOIO BUMOrolo KirieHTa Hajae OHOBIICHHH rpadik morameHHs ado iHdopmariiro
PO 3ATUIIOK 3a00PTOBAHOCTI TOIIO) Ta CTATYE IUIATy 32 0OCITYrOBYBaHHS TAKOTO KPEIUTY y BHIIII MIOMICSIHOT KOMicil.
6.8.4. [MoramenHs 3a0oproBanocTti 3a KpequTHUM JOroBOPOM 3/1iHCHIOETHCS Y HACTYITHOMY TIOPSIIKY:

a) ToTraleHHs IPoCTpoYeHol 3aboprosanocTi 3a Kpexurom;

0) morameHHs MPOCTPOYEHOi 3200prOBaHOCTI 32 HAPAXOBAHUMH POIIEHTAMHU;

B) IOTAIIEHHS CTPOKOBOI 3aboprosanocTi 3a Kpenurowm;

T') HOTalIeHHs CTPOKOBO{ 3a00prOBaHOCTI 32 HAPAXOBAHUMH IPOLIEHTAMU;

T') OTalIeHHS IPOCTPOUYECHOT 32a00PTOBAHOCTI 32 HAPAXOBAHUMH KOMICISIMHU;

1) TIOTalIeHHsT CTPOKOBOI 3a00proBaHOCTI 3a HAPaXOBaHMMH KOMICIsIMU;

€) HoTaleHHs MeHi, mTpadiB Tomo;

) TIOTalIeHHs BUTPAT, 30UTKIB baHKy.

6.8.5. Kiient mae npaBo B OyIb-sKHi 9ac MOBHICTIO ab0 YacTKOBO JOCTPOKOBO IOBEpHYTH KpeanT, y TOMy 4HCHIi HIIIXOM
30LTBIICHHS CyMH MEPiOANYHUX IUIATEXKIB.
6.8.6. KiienT 3000B’s13anui HagaBaTH Ha BUMOTY baHKy HeoOXimHy iH(GopMamito A MepeBipKH HOro IIATOCTIPOMOXKHOCTI,

LTBOBOTO BHKOpUCTAaHHS Kpemuty, a TakoxK iHII JOKYMEHTH, IO BUMAararoTbesi bankom, ympomosxk 30 (TpuALATH) KaJCHAAPHUX THIB 3
JIaTH Ipea’ sIBIeHHS BUMOTH bankom.

6.8.7. Bank Ha BuMmory KiieHTa, ane He yacTilie OJHOTO pa3y Ha Micslb, O0€30IUIaATHO MOBiIOMIILE oMy iH(poOpMalio Mpo
TIOTOYHUH po3Mip #Horo 3aboproBanocTi, po3mip cymu Kpenury, noBepuyroi banky, Hagae Bumicky 3 Paxynky/PaxyHkiB (3a TX HasBHOCTI)
II0/I0 MOTAIICHHS 3a00pProBaHOCTi, 30KpeMa iH(pOpMallito Mpo MmiaTexi 3a KpeauTHuM T0roBopoM, sKi CIIadeHi, sKi HaJeKHUTh CIUTATHTH,
JIaTH CIUIAaTH.

6.8.8. 3a mopyuIeHHs CTPOKIB MOTAIIeHHS 3a00proBaHocTi 3a KpeaqutHuM noroBopoM, B ToMy 4ucii yactuau Kpeaury ta/abo
MPOIICHTIB, HAPaXxOBaHMUX 3a KopuctyBaHHS Kpemurom, Ta/abo xomicii BiamoBimHo mo KpeautHoro morosopy, KiieHt Ha Bumory banky
3000B’s3aHUH cITaTUTH banky mrpadHi caHkmii, SKmo iX po3mip Bu3HaueHO KpeautHum noroBopoM. KitieHT BiAIIKOIOBYE iHIN 30MTKH,
3aBHaHi baHKy HeBHKOHaHHSAM 3000B’s3aHp. Crulata meHi Ta mrpady He 3BUIbHSAe KitieHTa Bin BUKOHAHHS iHIIUX 3000B’s3aHB,
nepenbauennx Kpenutaum goropopom. CTOPOHM MOTOIMIHCS, IO HE3BaXKalOUW Ha iHII mojokeHHs 1poro YJIBO Bumora Banky mpo
cIUtaTy mrpadHUX CaHKIiH Moxe Oyt HampapieHa KiieHTy nuisixom HamicnanHs mosimomiieHHs bankom y Cucremi FreeBank rta/a6o
HarpaByieHHs1 KiieHTy noBimomiieHHs y Burmsiai SMS-nosigomnensst Ha OcHoBHHI HoMep Tenedony ado JlogatkoBuit Homep TenedoHy.
HampaBiieHa TakuM CHOCOOOM BHMOTa BBa)KA€ThCS HAICKHHM YHHOM BiJmpaBieHoro bankom i1 orpumanoro KiieHtom y paty
BiJIIpaBIICHHS.

6.8.9. KimieHT y pasi HeHale:)KHOTO BHKOHAHHS B3ATHX Ha cebe 3000B’s3aHb 3a Kpemurom 3000B’s3yeThest mpotsrom 30
(TpuouATH) KaJeHIApHUX IHIB 3 IHS Npexa’siBieHHS BaHKOM NMHUCHPMOBOI BUMOTH BIAIIKOAYBaTH BaHKY 3aBlaHi TaKMM HEBUKOHAHHIM
30UTKH y po3Mipi HeozepkaHux baHkoMm moxoniB 3a KpeauTHHM JOTOBOpPOM y pO3Mipi CyMH INPOIEHTIB Ta KOMicii, po3paxoBaHOi Ha
yMoBaXx, Bu3HaueHnX Kpenutaum norosopom Ta Tapudamu banky, Ta sika mana 6 OyTtu crutadeHa KiieHToM 3a Bech CTpoK Kpeauty banky
NIpY HaJe)KHOMY BHKOHaHHI KiieHTOM cBOTX 3000B’s13aHb 3a KpeanTHUM noroBopoM i He Oyna HuM crtadeHa banky. ITin npen’sBieHHAM
BUMOTH pO3yMi€Thcsi HampaBieHHs bankom Bumornm Kiienty y mopsaky, BcraHoBieHomy 1. 2.7.4 VIBO. Slkmo 3a nopyumeHHsS
3000B’s13aHHS YMOBaMH JIOrOBOpy, ykiaaeHoro Mik KiieHtoM Ta BaHKOM, BCTaHOBJIEHO HEYCTOHKY, TO BOHa MiJUITac CTSATHEHHIO y
MOBHOMY PO3Mipi — He3aJIeXKHO BiJl BiJIIIKOAYBaHHS 30UTKIB.

6.8.10. KitieHT y pa3i HeHaJIe)KHOTO BUKOHAHHSA B3SATHX Ha ceOe 3000B’s13aHb 32 KpeauroM y BigIOBiAHO 0 MOJOXKEHH CT. 625
LuBineHOTO KONMEKCy YKpaiHM Ha BUMOTY BbaHKy 3000B’s3aHHH CIDIATUTH CyMy OOpry 3 ypaxyBaHHSAM iHIEKCY 1HGMJIMii 32 Bech dac
MIPOCTPOYEHHS; CyMy HAapaxOBaHWX, ajie He CIDIAYeHHWX MPOIEHTIB; CyMy HapaxOBaHMX, ajie He CIDIaueHWX baHky kowiciif, mrpadHHX
CaHKIiH, 3 (TpH) MPOIEHTH PiYHHUX Bif MPOCTPOUEHOI CYMH Ta iHIIUX CyM, IO Mijusrany ciuiati banky 3a KpenutHiuM gorosopom.

6.8.11. Biamosigro no cr. 516 LuBinsHOro Konekcy Ykpainu bank mae mpaBo Ha 3aminy Kpexutopa NIISXOM BifCTYIUICHHS
npaBa BUMOTH 3a KpeaAnTHUM T0TOBOPOM.
6.8.12. Bank nmpunuHse HapaxyBaHHs [IPOLICHTIB 3a KopucTyBaHHs KpenuroMm, komicii (ko Taxi €) 3 nati cmepti Kiienra, y

BHUIAJIKy OTPHMaHHs JOKYMEHTAIBLHOTO MiATBepkeHHs (akTy cMmepti KiieHTa (3anmuT HOTapiyca, KOMisl CBiIOITBA PO CMEPTh, MUCHMOBI
TIOBITOMJICHHS BiJ] JIep>KaBHUX OPTaHiB yIpaBIIiHHSA Ta BIagd, [Ienciitnoro ¢ponxy Ykpainu Tomo). CTOpOHH JOMOBIIIHCE, IO Y pa3i CMepTi
Ktienta 3a6oprosanicts KiienTa 3a KpetuTHUM TOTOBOPOM BHU3HAETHCS TAKOK, CTPOK CIUIATH SKOI HACTaB 3 MOMEHTY OTpHMaHHs baHkoM
JIOKYMEHTAIIBHOTO MiATBEpKEHHS (akTy cMepTi KimieHTa (3amuT HOTapiyca, KOIIisi CBiJOITBA PO CMEPTh, MTOBIJOMIICHHS BiJl JIEepKaBHUAX
opraHiB ynpasniHHs Ta Biaau, IleHciiiHoro ¢pouay Ykpainu tomo). I3 nporo MmomeHTy baHk Mae mpaBo 34iHCHUTH JOrOBIpHE CIIHCAHHS CYM
KOIWITIB y po3mipi 3aboproBanocti Kiienra nepex bankom 3 paxynkiB Kiienta y nopsaky, nependauenomy posainom 9 YJIBO, ta/abo
3BEPHYTHCH 10 cnaakoeMiiB KirieHTa, siki IpHHHIM CHAIUIMHY, 3 BUMOTOIO Mpo morarieHHs: 3aboproBanocti Kiienta 3a Kpeautom ta
BUKOHAHHS YCiX iHIIHMX IPOIIOBHX 3000B's13aHb, 1110 BUILUTHBAIOTH 3 KpenutHoro gorosopy.

6.8.13. 3miHa icToTHHX yMOB KpeauTHOro [0roBopy MOXKIJIMBA LUIIXOM YKIQJaHHS J0jAaTKoBoi yroaum 1o KpeautHoro
JIOTOBODY.

6.9. OcobsuBocTi Haganus Kpeauty y dpopmi OBepapadry

6.9.1. Kpemur y dopmi OBepapadTy HamaeThess Ha BIAKIMYHIM OCHOBI, HAa CTPOK Ta y po3Mipi, fki BH3HadeHi y KpexutHomy
JIOTOBOPI.

6.9.2. Tlpu Bu3HaueHi po3Mipy MakcuManmbHOro Jnimity OBepapadTy Ta moctymHoro miMiTy OBepapadty bBank kepyerbes
BHYTPIIIHIMH I0KyMeHTaMi baHKy Ta YMHHUM 3aKOHOAABCTBOM YKpainu. KitieHTy Moxke OyTH BCTAHOBJICHHUH JIMIIE OJUH JOCTYIHUH JIMIT
Ogepapadty Ha oguH PaxyHOK.

6.9.3. Maxkcumanbhnuii aimit OBepapadry BusHauaetscs CropoHamu y KpeautHomy norosopi i € icrotaoro ymoBoro KpenurHoro
noroBopy. Po3mip nocrymHoro mimMiTy OBepapadTy BU3Ha9aeThesi baHkoM Ha mifcTaBi OIIHKY KpexuTocpoMoxHOCTi KitieHTa BiamoBigHO
1o Hamanux KiieHTOM JOKyMEHTIB Ta, 3a HEOOXIAHOCTI, Ha OCHOBI iH(opMaii, 3aKOHHO OTPHMAHOI 3 IHIINX JDKEpel, ajie y Oyab-sIKOMy
BUITQJIKy He Moxe OyTH OUIBIIMM 3a po3Mip MakcHManbHOTO JiMiTy OBepapadTy, sk BiH Bu3HaueHuil B KpemurHomy morosopi. IIpo
BCTAHOBJICHHS PO3Mipy xocTynHoro jiimity OBepapadty bank nmosinomise Knmienra nursixom HapcwianHs oMy SMS-noBimomieHHS Ha
OcHosuuit HOMep Tenedony Kimienra/ JlomatkoBuit HOMep TenedoHy. Y pasi HE3roAu i3 BCTAHOBICHHM bBaHKOM NOCTYITHHM JIIMITOM
Ogepapadry Kiient npotsrom 30 (TpuaLsTH) KajdeHIApHUX THIB MOBUHEH 3BEpHYTHCS 10 BiamineHHs baHky, B skoMy Oyio ykiaaeHO
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KpenuTHuii morosip, Ta 0cOOMCTO IMOJATH BiANIOBIAHY MMCHMOBY 3asiBy abo 3arenedonysatu 1o Konrakr-uentpy banky 3a Homepom 0-800-
507-700. V Bumnaznky, skumo KilieHT mpoTarom BKa3aHOTO CTPOKY He 3asBHB IIPO CBOIO HE3rojAy 3 pO3MIpOM BCTaHOBICHOro baHkoM
noctynHuM Jimitom OBepapadTy Ta/abo 3miHCHUB omepaliito Ta ckopuctaBcss KpeauToMm micis oTpuMaHHs BKazaHOro SMS-oBiToMIICHHS
Banky, 3roma Kiienta BBaxkaeThca HaJaHOIO Ta € HOT0 OE3yMOBHOIO 3roiol0 3 yMoBaMu HamaHHs Kpenuty y ¢opmi OBepapadty. ¥ pasi
uHesrogu Kiienta 3 moctymuum simitom OBepapadty Ta/abo ymoBamu HamanHs KpeauTy BiH Mae mpaBo BiAMOBHTHCH BiJ HaJaHHS
Kpenuty, moracusmm ycro 3a0oproBasicTs 3a KpenqurHuM noroBopom y moBHOMY o0cCs31 Ta MMOJaBIIHN 3asiBY Ipo po3ipBaHHA KpemurHOTro
JIOTOBOPY JIO BiiiicHHs baHKy.

6.9.4. TlpomenTHa craBka 3a KopucTyBaHHA KpeanTom, komicii Ta iHmm rurarexi 3a KpemuTHHM mOroBOpOM 3a3HAdarOThCS Yy
KpenutHoMy noroBopi, BapTicTh iHIMX mociayr baHKy, 30kpeMa IOB’sI3aHHX i3 KOPHCTyBaHHAM IIMaTixKHOIO KapTKOIO, BKAa3YEThCSA Y
Tapudax banky.

6.9.5. Kpeaut BBaXkaeThCs BUKOPHCTAHUM 3 JaTH BiJOOpakeHHs1 Ha PaxyHKy cymu omepaiii, mo Oyna 37ilicHeHa (HOBHICTIO abo
YaCTKOBO) 3a paxyHOK jiMiTy OBepapadty.

6.9.6. bank HapaxoBye MpOLICHTH 3a KOPHUCTyBaHHs KpeautoMm He pijiie OTHOTO pa3y Ha Micsup y BamoTi Kpenuty Ha cymy
BuKopucraHoro Kpenury, Buxoqsiau 3 GpakTHIHOI KUIBKOCTI JTHIB y MICSIi Ta POIli, IPH IbOMY BPaxOBYEThCS IEPIINil 1 HE BPaXxOBYEThCS
ocTaHHIH NeHp KopucTyBaHHS Kpemutom. ba3oro mist HapaxyBaHHSI NpOLEHTIB € IIOAeHHa 3aboproBaHicTh 3a Kpexmrom Ha KiHenb
OmneparifHOTO JTHSI.

6.9.7. 3aboprosanicTb 3a OBepapadTOM MOTAIMAETHCS 332 PaXyHOK KOIITIB, IO HaAiiIum Ha PaxyHok. Y BUIaaKy HEMOXKINBOCTI
Bukopuctanaa Kiientom PaxyHKy i moramieHHS 3a00proBaHOCTi (TMMYacoBa HEOOCTYIHICTh PaxyHKY, ONOKYBaHHS TOLIO) MOJKIIHMBE
BUKOPUCTAHHS IHIIOTO paxyHKy baHKy, PEKBI3UTH SKOTO MOXKHAa Mdi3HATHCh Oe3locepeqHbO Y BiamineHHi baHKy y IeHb cIuiaTe
3aboproBaHocTi. KimieHT 3000B’s13aHui 31iHCHATH TIOranieHHs 3a00proBaHocTi y cyMi oTpuMmanoro Kpeauty 3a OBepapadToM y TOBHOMY
0o0cs3i He misHime 35 (TPUAUATH NM’SITOro) KajJleHJApHOIro AHSA 3 AaTH oTpuMaHHsA Kpemuty (mpoBemeHHS BHIATKOBOi omepamii 3a
Paxynkom 3a paxyHok Kpenury). IToramenHs 3a00proBaHOCTi 32 HapaXOBaHMMH IIPOIIEHTAMM 3a KOpHCTyBaHHs KpenuroM i komicii (3a
HAsBHOCTI) 3/ifiCHIOEThCS He mi3Hime 25 (IBagusATh M’ATOr0) YMCIa MicsAlsl, HACTYITHOTO 3a MicsueM, B sskoMy KiieHT kopucTyBaBcs
Kpenurom.

6.9.8.  Kiienrt 3000B’s13aHui BUKOHYBAaTH CBOi 3000B’s13aHH: 3a KpequTHUM 10TOBOPOM Ta 3 METOIO IOTAIIeHHs 3a00proBaHOCTI
3a OBepapad)ToM (B TOMY YHMCIi 32 HApaXOBAaHUMH MPOLEHTAMH, KOMICISIMH TOILO) HPOTATOM MEpiogy BCTAHOBJICHOTO IS HMOTAIICHHS
MMOTOYHOT 3200pPTOBaHOCTI 320€3MEYNTH HASBHICTH HEOOXIHOT CyMHU IPOIIOBHX KOIITIB HA BiINOBITHOMY PaxyHKYy.

6.9.9. Bmpomosx aii KpenurHoro moroBopy bank mae mpaBo B OIHOCTOPOHHBOMY MOPSAKY 3MIHIOBATH PO3Mip TOCTYITHOTO
mimity OBepapadTy y Mekax MaKCHMaJbHOTO JIMITy, HependadeHoro ymMoBamH BimnoBigHoro KpemutHoro noroBopy, mpo mo bank
noBizomisie KitieHrta y nopsiaky, BusHaueHoMy 1. 2.7.4 YJIBO, a came:

- 3MEHIIIYBaTH 10 po3Mipy (akTHyHOI 3a0oproBaHocTi 3a Kpequrom Ha aTy BHHUKHEHHS IIPOCTPOYEHOI 3a00proBaHOCTI 3a
KpenutHum goroopom;

- BiJHOBIIIOBATH JIMIT 0 po3Mipy, nependadeHomy y KpemutHomy noroBopi, micis morameHHs KiieHTOM mpocTpodeHoi
3aboproBaHoCTi 32 KpeautHiM 10roBOpoM;

- 3MIHIOBaTH PO3MIp IOCTYIHOTO JimMiTy OBepapadTy B Mexax, 3a3Ha4eHUX B KpenmuTHOMY TOTOBOpPI MAKCHMAIIBHOTO JIMITY
oBepapadry;

- 3MEHIIYBaTH PO3MIp JIMITy 3 IHIIMX IifcTaB (y TOMY YHCII, aje He OOMEXYIYNCh, Y BHIAJKY HAKJIAJCHHS apelTy Ha
PaxyHOK TO1II0).

VY pasi Hesroau 3i 3miHamu KitieHT Mae mpaBo posipBatu KpemutHuil moroBip, momepenHbO MOTACHBINN BCIO 3a00pPTOBaHICTH 3a
Kpenutraum noroBopom.

6.9.10. BaHk Mae mpaBo TUMYAacOBO MPH3YNMUHUTH MOJAJIbIIE HAJAHHSA KPSJUTHUX KOIITIB y pa3i HACTaHHS Oyab-iKOi 3 TaKMX
MOiM:

- TpUHHATTS opraHamu JepkaBHoi Biagu/HarioHanbHoro 0aHKy YkpaiHM aKTiB, IO BBOJSTH MOPATOpiil, 3a00pOHSIOTH,
00MEXKyIOTh 200 IHIIMM YHMHOM POOJIATH HEMOXKJIMBUM BUKOHaHHS bankoMm 3000B’s3anb 3a iuM Y JBO Ta/abo KpenutHum
JIOTOBOPOM;

- 3MiHM Ha (iHAHCOBOMY PHHKY YKpaiHM a00 Ha MDKHApOOHHX (DiHAHCOBHX PHHKAX MPOIEHTHHUX CTaBOK Ha KOIITH, IO
BUIAIOTHCS a00 3amydaroTeest bankom;

- OyIpb-fKMX IHIINX MOZIH Ta 0OCTaBWH, IO MOXKYTh MAaTH HACHIIKH HEMOXIMBOCTI HAIICKHOTO BUKOHAaHHA KiieHTOM iHoro
3000B’s3aHb 32 UM Y JIBO Ta/abo KpemutHuM n0oroBopom.

[Tpo mpusynuHeHHs HamaHHs KpeauTy baHk Mae mpaBo mnoBimomutu KitieHta muisxom BimnpasieHHs SMS-NOBiIOMIICHHS Ha

OcHoBHui HOMep/J{oaaTKoBUI HOMEp Tene(oHy.

6.9.11. VY Bumazakax, BusHayeHux B 1. 6.10.9 ta m. 6.10.10 YJIBO, moramienns 3aboproaHocti 3a KpeautHuM 10roBOpOM
3IIHCHIOETBCS BiAMOBIAHO 10 yMoB KpenutHoro gorosopy Ta 1. 6.10.7 YBO.

6.9.12. Bank mMae mpaBo BIMaraTH MOBHICTIO MOBEPHYTH BCIO CyMy 3a00proBaHOCTi 32 KpeauTom B OyIb-sKHUii 9ac MPOTATOM il
Kpemutaoro norosopy. Ilpnm mpomy Bank 3000B’s3anmii moBimomutu mpo ne KimieHta numsixom BigmpaBieHHS SMS-TOBITOMIICHHS Ha
OcHuosuuit Homep/lonaTkoBuit HoMep TenedoHy Ta/abo y iHmMiA croci6, mepexdavennit YABO, 3a 30 kaneHgapHUX IHIB O AaTH, A0 SKOI
KuieHT 3000B’s13aHM#T MOBEpHYTH BCIO CyMy oTpuMaHoro KpeanTy Ta moracuTu HapaxoBaHi NPOLGHTH 3a KopucTyBaHHs Kpeaurom, koMicii
Ta iHIII 1aTexi, mo nependaveni Kpenuruum norosopom, Tapudamu baunky ta V/IBO.

6.10. OcobauBocti Hananusa Kpeauty y ¢popmi Kpexntnoi minii

6.10.1. Kpeaut y dhopmi BimHOBmIOBanbHOT KpeanTHoT niHiT HanaeThest Ha BIKIMYHIA OCHOBI, HA CTPOK, Y pO3Mipi Ta Ha PaxyHOK,
skl BU3HaveH1 y KpemutHoMy moroBopi.

6.10.2. Jlimit Kpemutnoi minii (KpemuTHuil miMiT) BCTaHOBIIOETBCS Ha CTPOK, BHU3Ha4YeHW y KpemutHomy moroBopi.
IMonowxennst crpoxy aii KpemurHoro nimity Moxe 3ailicHIOBAaTHCS HEOOMEXKEHY KUIBKICTh pa3iB, SIKIIO Taka yMOBa IiependadyeHa B
KpenuraHoMy moroBopi, Ha TOif ’e CTPOK 1 Ha THX e yMoBax. Y pa3i HeOaxaHHs Kiienra npomosxyBaru TepMiH 1ii Kpenuraoro mimity Ha
HOBUi cTpok KitieHT Mae 3BepHyTHCHh 1O BifuineHHs BaHky i3 BiIIOBIIHOIO MHCHMOBOIO 3asBOI0 He mi3Hime HiX 3a 30 (TpUALLITH)
KaJICHIapHUX [HIB J0 3aKiHUCHHsI 4eproBoro cTpoky il KpeaurHoro mimiry.

6.10.3. Slkmo ymoBaMu HajaHHs BaHkiBcbKoi mociyru nepenbadeno ykinananHs JloroBopy crpaxyBaHHs kuTTsi Kiienta abo
JloroBopy 100poBiabHOro crpaxyBaHHs Kii€eHTa BiJ HELIacHOrO BHIIAJKY, CyMa CTPaxOBOIO IUIATEXKY 3riJHO 3 ykiageHuM KiieHtom
JloroBopoM CTpaxyBaHHsI CIUIAYy€ThCS 3a paxXyHOK cyMH HajaHoro KpemurHoro miMiTy abo 3a paxyHOK BJIACHHX I'POIIOBUX KOIITIB
Krienra Ha Paxynky (moTro4HoMy), Ha SKuil BcTaHOBIeHO KpermuTHmii miMiT, Ta cyMa CTPaxoBOTO IUIATEXy 3a JopydeHHsM Kirienrta B
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TIOPSIKY JOTOBIPHOTO CITUCAHHS IIePepaxoBYEThCS y 0e3roTiBkoBii (opmi Ha paxyHok CrtpaxoBoi KoMmaHii, 1o 3a3HadeHuit B JloroBopi
CTpaxyBaHHS.

6.10.4. TlpouenrtHa craBka 3a KopucTyBaHHs Kpemutom € ¢ikcoBaHOIO Ta BU3HadaeThcss B KpemutHoMmy mnoroBopi. Posmip
oIoMicsIyHOi Kowmicii 3a 00CIyroByBaHHS KpEOUTHOI 3a00proBaHOCTI (3a HasBHOCTI) 3a3Ha4aeTbcs B KpenuTHOMy moroBopi Ta
po3paxoByetscs 3rigHo 3 Tapudamu banky. Po3mip momicsuHoi koMicii 3a 00cayroByBaHHS KpeAUTHOI 3a00pProBaHOCTI y pa3i HasIBHOCTI
KpemUTHOI 3a00proBaHOCTI Ta IHIMMX KOMICIH Ta TuiaTexiB 3a KpemuTHuMm noroBopoMm 3a3zHadaroTbess y Tapudax bamky Tta/abo y
KpenuraHomy morosopi.

6.10.5. [Ipuxian po3paxyHKY Opi€HTOBHOI peajbHOI PIYHOI NPOIEHTHOI CTaBKM Ta 3aranbHol BaprocTi Kpemury mias Kimienra
Bu3HavaeThcsa B KpenurHomy morosopi ta IlacnopTi CIOKHBYOTO KPEAUTY.

6.10.6. Makcumanpruit mimit Kpeauthoi minil Bu3HauaeTbesi CToponamu B KpemuTHOMY AOTOBOpi i € iCTOTHOIO YMOBOIO
Kpenutnoro noroBopy. bank Mae mpaBo caMOCTiifHO BCTQHOBIIOBATH Ta 3MIHIOBaTH po3Mip JOCTymHoro jdiMiTy KpenurtHoi miHii, ane B
OyZab-IKOMY BHIQJIKy pPO3MIip JOCTYIHOTO JIMITY HE MOKE IEpPEeBHIIYBaTH PO3Mipy MaKCHMAIbHOTO JIMITY, BU3HaueHOro B KpeautHomy
noroBopi. Po3mip moctymuoro nimity KpennTnoi miHii BH3Ha4aeThcs baHKOM Ha MifCTaBi OLIHKM KpeOUTOCTIPOMOXKHOCTI KiieHTa y
BiMOBITHOCTI 70 HajaHuX KiTieHTOM JOKYMEHTIB Ta, 32 HEOOXiTHOCTi, Ha OCHOBI iH(}OpMaIlii, 3aKOHHO OTPUMAHOI 3 1HIIUX JPKEPEI, alle Yy
Oynb-SKOMY BHIIQJIKy HEe MOke OyTH OiTbIIMM 3a po3Mip MakcuManbHoro jimity KpemutHoi mimii, sk BiH BH3HaueHud B KpemutHomy
JIOTOBOPI.

Jnst 30inbmenHs MakcuMansHOro niMiTy Kpeantroi ninii KimieHnty HeoOxigHo 3BepHyTHCH N0 baHKy 3 BimmoBimHOIO 3asBOIO. Y
BUNIAJKY NPUHHATTSA baHkoM nmo3uTHBHOTO pinieHHs CTOPOHU BHOCATH BiINOBiAHI 3MiHH 10 KpeauTHOTO 10Tr0BOpY.

Jns 3MeHIIeHHs BCTaHOBIIEHOTO baHkoMm po3mipy amoctymHoro miMity KpeautHoi miHii KiieHTy HEOOXimHO 3BEpHYTHCH 3
BiJIIIOBITHOIO 3asIBOIO 110 BigAiIeHHS a00 10 KOHTaKT-IIeHTpy (3a HassBHOCTI TEXHIYHOI MOKIUBOCTI Y baHKy) 3a TenedoHamu, 3a3HaYCHUMH
Ha caiiti banky, 3a ymoBH, mo cyma 3aboproBaHocti 3a KpeauTHuM miMiTOM HE NEpeBHIIyBaThMe po3Mip 3amuTyBaHoro KiieHTOM
KpenurHoro nimity.

6.10.7. IIpo BcranoBieHHs moctymHoro niMiTy Kpemurtnoi ninii bank nosimomise KiieHTa muisixoM HajacwiaaHHsa oMy SMS-
noBizomiteHHs: Ha OcHoBHUI Homep Tenedony Kitienta/ JlomatkoBuit Homep TenedoHy. Y pasi He3roau i3 BcTaHOBIEHMM baHKOM
po3MipoM poctynHoro niMitTy KpenutHoi ninii KiieHT noBuHeH 3BepHyTHCS 10 BinmineHHs banky, B sikomy Oyio yknaneHo Kpenurawmit
noroBip, mpoTsiroM 30 (TPUILLTH) KaJleHJApHUX JHIB Ta 0COOMCTO MOAATH BiAMOBIAHY MUCHMOBY 3asiBY a0o0 3arenedoHyBaT 10 KoHTakT-
uentpy banky 3a Homepom 0-800-507-700. V Bumaaxy, sikimio Kii€HT HpOTSIroM BKa3aHOrO CTPOKY HE 3asBHB PO CBOIO HE3TOLY 3
po3mipoM BcTaHOBIeHOTro bankom goctymHoro miMiTy Kpemutnoi miHii Ta/abo 3miiicHHB omepariro Ta ckopucTaBcs KpeanTom micims
OTpUMaHHA BKazaHoro SMS-noBinomienHs banky, sroga KimieHTa BBaXkaeThCsl HATAHOIO.

6.10.8. IIpoBemenns Knientom onepariiii 3a Paxynkom 3a paxyHok Kpenurty o3nadae iioro 6e3yMOBHY 3roJy 3 yMOBaMH HaJlaHHS
Kpenuty. V pasi Hesrogu Kiienra 3 cymoro Ta/abo ymoBamu HajgaHHs KpeanTy BiH Mae mpaBo BiIMOBUTHCH Bin HamaHHs Kpenury,
TIOTaCHBIIIN yCIO 3a00proBaHicTh 32 KpeAUTHUM NOroBOpoM y IMOBHOMY 00Cs3i Ta IOAABIIM 3asBYy PO po3ipBaHHS KpeanTHOro norosopy
Jo BijnmineHHs baHky.

6.10.9. Kpenut BBaxkaeThcsi BUKOPHCTAHUM 3 JIaTH BioOpakeHHs Ha PaxyHKy cymu omeparii, mo Oy:ia 3xiificHeHa (oBHICTIO ab0
YacTKOBO) 33 paXyHOK OCTYIHOTO JimiTy KpenutHoi miHii.

6.10.10. bank HapaxoBye NMPOIEHTH 32 KOPHCTyBaHHsA KpemuTom He piniie oIHOTO pa3y Ha Micalb y BamioTi Kpeauty Ha cymy
BUKOpHUCcTaHOTO Kpeanty, Buxoasun 3 GaKTHYHOIT KUTBKOCTI THIB Y MicCAIi Ta poIli, IIPH EOMY BPaxOBY€EThCA Iepiuuii OnepaliifHuii 1eHb, B
sskoMy Kpenur Oyno orpuMaHo B Mekax oIepalliifHoro 4acy, abo HacTymHuA 3a HUM OnepaliifHuii neHs, akmo Kpeaur Oyno orpumano
1o3a Me)KaMH olepaniifHoro yacy, abo nara BijmoOpakeHHs Ha PaxyHKy cymu omeparii Ta He BPaXOBYEThCSl OCTaHHIN KaJeHAapHHUH JeHb
kopuctryBanHs Kpeantom. bazoro a1 HapaxyBaHHS NPOLEHTIB € MOIeHHA 3a0oproBaHicTh 3a Kpenurom Ha kinens OnepariiifHoro JHs.

6.10.11. V pasi Buxopucranus Kpeauty 3a KpenuTHUM TOTOBOpOM, Ha MiJACTaBi SKOTO BCTAHOBJIEHO MaKCHMATbHUI/MOCTYITHHUN
nmimit KpeautHoi minii, KiieHT 3000B's13aHMil MIOMICSYHO 3MIHCHIOBATH CIIATy MPOICHTIB, HAPAaXOBaHUX 3a KOPUCTyBaHHS Kpemutom y
MOTIePEeIHFOMY KalCHAAPHOMY MiCSIl, KOMICiif, HapaxOBaHHX HAMPHKIHII IOMEPEIHHOr0 KaleHAapHOro Micsius (y pa3i HasBHOCTI),
yacTuHK 3a0oproBanocti 3a Kpeaurom Ta inmoi 3a6oprosanocri 3a Kpeauraum moroopom (nami — OOOB’SI3KOBHIA IUIATIXK), PO3MIp Ta
MOPSIIOK TIOTamieH s (3 ypaxyBaHHsM Tmoramens 3a Kpemurom mo matu ¢opmyBanus OGOB’SI3KOBOTO IUIATEXKy) SKOTO BH3HAYEHHN B
Kpenutaomy norosopi ta ¥ IBO.

6.10.12. 3aboproBanicth 3a KpenutHoro JiHif0 moramaerbcsi MIOMicsAYHO nuisixoMm cruiath OO0B’s3koBoro miarexy. [Ipo cymy
O06oB’s13k0BorO TUIaTexKy bank mosimomise Kitienta nursxom HampasineHHs: SMS-moBinomneHHss Ha HoMmep OCHOBHOro TenedoHy abo
JonatkoBoro Homepa Ttenedony (y pasi BiacytHocti OcHoBHOro Homepa TeiedoHny) Kiienta. Otpumaru iHpopMmaniro mpo po3mip
O06oB’s13k0Bor0 TuIaTexxy KiieHT Moxke y BiaminenHi banky Ta/abo 3arenedonyBaBmu no KoHTakT-neHTpy Ta/abo 3 aBTOMaTHYHOTO
noBimomieHHs: banky Ha OcHOBHUMIT HOMep Tenedony abo JlomaTkoBuit HoMep TenedoHy (y pasi BimcyTHocTi OCHOBHOTO HOMeEpa
tenedony). Axmo nporsrom 10 xaneHgapHUX AHIB 3 JaTH MOYATKy HOTOYHOTO KaneHAapHoro Micsrs Kiient He otpuMas Bij banky SMS-
TIOBITOMIJICHHS i3 3a3HadeHHSIM po3Mipy OO6OB’s3KkoBoro miarexy, KiieHT 3000B’s3aHuH camocTiifHO 3BepHyTHCS 10 KOHTakT-mIeHTpY
Banky Ta mizHaTnch po3mip OOOB’SI3KOBOTO IIATEXY.

6.10.13. KiieHrt 3000B’s13aHuiI BUKOHYBAaTH CBOT 3000B’s13aHHs 3a KpeAnTHHM J0roBopoM Ta 3 MeToro noraimeHHs OG0B’ 3KOBOTO
IJIATE)KY TMPOTATOM IEpiody, BCTAHOBJICHOIO MJIsS IOTAlICHHsS MOTOYHOI 3a00proBaHOCTI, 3a0€3MEeYUTH HAsSBHICTH HEOOXiTHOT CyMmH
IpOLIOBUX KOLITIB Ha BinoBinHOMY PaxyHky KiienTa.

6.10.14. Cyma OOOB’SI3KOBOTO IIATEXKY MOXKE BKIIOYATH B cebe cyMy ITpapHMX CaHKLIM Ta iHIIOi 3a00proBaHOCTI 3TiTHO 3
ymoBamu Kpenutnoro norosopy, ¥Y/JIbO Ta unanumMu Tapudamu.

6.10.15. 3aboprosanicte 3a KpeamtHum moroBopom (y ToMy umcii 3aboproBaHicTe 3a KpeauTom, HporeHTamu, KOMICIIMH,
HEYCTOMKOI0 Ta IHINMMH IUIaTe)XKaMH) IMOBHHHA OyTm moramieHa KiieHToM y moBHOMY 0OCs3i He Mi3HiIIEe KIHIEBOI JaTH CTPOKY
KopuctyBaHHS KpennTtowm, sxuii Bu3HaueHuid y KpequrHoMy H0TOBODI.

6.10.16. V Bunaaky nopymeHHs KiieHTOM BCTaHOBJICHHUX TEPMIHiB/CTPOKIB MoraiieHHs 3a0oprosaHocti 3a KpeanTHum goroBopom
baHk Mae mpaBo HapaxoByBaTH INPOLIEHTH Ha CyMy 3a0oproBaHocTi 3a KpeauTom 3a CTaBKOIO, BCTaHOBJICHOIO IS HPOCTPOYEHOT
3aboproBarocti 3a Kpemurom (skimo e mepenbadeHo KpemuTHUM JOroBOpOM), 3 [IaTH BHHHKHEHHS [0 JaTH IIOBHOTO [OTAIlCHHS
pocTpoUeHoi 3aboproBaHocti 3a KpeauTHUM 10rOBOPOM.

6.10.17. VY Bunanxy nopymenHs KirieHTOM BCTaHOBJICHUX T€PMiHiB/CTPOKIB MoTamIeHHs 3adoprosatHocti 3a KpeanTauM noroBopom
Bank mae npaBo 3abnokyBaté noctymuumit timit KpenutHoi minii, npu nboMy KitieHT 3060B’s13aHmi crimatuTi 3a00proBaHicTh Ha yMOBAX,
sIKi BU3HaueHi B KpenurHoMy moroBopi. Y pasi IOBHOTO IOTalIeHHsS NpocTpodeHoi 3aboproBanocti 3a Kpenuraum norosopom bank mae
MIPaBO BiTHOBUTHU JOCTYIMHHIA JiMIT KpeauTHoT miHii.

6.10.18. Bmponomx cTpoky Aii MakcuMansHOTo JiMiTy KpenutHoi ninii bank mae npaso:
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6.10.18.1. B OXHOCTOPOHHBOMY IOPSAKY 3MIHIOBATH PO3Mip HOCTYHHOTO JiMiTy KpenurHoi ninii y Mexax MaKCHMaJIbHOTO JIIMITY
Kpeaurnoi mniuii, mependauenoro ymoBamu BimmoBigHoro KpemutHoro morosopy, mpo o bank mosizomisie Kiienra y mopsaky,
Bu3HaueHomy 1. 2.7.4. YIBO. V pa3i He3roau 3i 3miHamu KitieHT Mae npaBo posipBatu KpenutHuil 10oroBip, monepeaHbo MOTaCHBIIN BCIO
3aboproBaHicTh 32 KpenuTHUM 1OTOBOpOM;

6.10.18.2. THUMYACOBO MPHU3YNMUHUTHU MoablIe HagaHHs Kpenury y pa3i HacTaHHs Oyab-sKOI 3 TAKUX MOIiMH:

- MIPUIHATTS OpraHaMu jaep»aBHol Biaan/HarmionansHoro banky YkpaiHn akTiB, IO BBOAATH MOpATOpiid, 3a00pOHSIOTH,
00MEKYIOTh 200 IHITUM YHHOM POOJISITH HEMOXKIIMBIM BUKOHAHHS bankoM 30008’ s13aHb 3a iuM Y JIBO Ta/a60 Kpenntaum
JIOTOBOPOM,;

- 3MiHM Ha (piHAaHCOBOMY pHHKY YKpaiHM ab0 Ha MDKHapOIHUX ()iHAHCOBMX PUHKAX MPOLIEHTHHX CTaBOK Ha KOIITH, IO
BUJAIOTHCA 200 3aiydaroThesi baHkow;

- Hecruiata KiieHToM Oyab-s1K0i CyMH, 10 IMiJIsirae CIuiaTi Ha KOpUcTh baHKy BiAmoBigHo 10 nsoro YBO Ta/abo

- HEBHKOHAHHA a00 HeHalle)kHe BUKOHAHHS KimieHToM Oyap-skux iHIIUX 000B'sa3kiB 3a muM YJIBO, a Takox 3a Oyap-skiMm
1HIIIM I0TOBOPOM, YKnaaeHuM Mix bankom 1 Kiientom;

- npex'sBieHHs 1o Paxynky Kiienra, Bimkputoro y banky, muaTiXKHMX BHMOT Ha IIPUMYCOBE CIIHCAHHS (CTSTHEHHS)
IPOIIOBHX KOIITIB (HE3aJIeXKHO BiJ CYMH KOIITIB, IO CIUCYIOTHCS), apellT Oy/b-sKMX KOIUTIB HA OyIb-sIKMX paxyHKax
Kiienra y baHky, BUHMKHEHHsS IIOJaTKOBOI 3acTaBM BiHOCHO akTHBiB KiieHTa abo HakjIageHHS aJMiHICTPAaTHBHOTO
apemuTy Ha Oynb-siki aktuBH Kitienta. Ilpm mpomy bank Moke 37ilicHIOBaTH NMPHUMYCOBE CITMCAHHS TiTBKH OCOOMCTHX
xomtiB Kiienra. Joctymauit nimitT KpenutHoi niHii Moke OyTH BiZHOBICHHH MICIS 3HATTS apeliTy 3 TPOIIOBHX KOIITIB
Ha Paxynky Kumienra;

- BUSIBJIICHHS TaKUMH, IO HE BiANOBIIAIOTH AIKCHOCTI, JOKyMEHTIB Ta/abo iHpopmaii, mo Oymu HaxaHi KimienTom banky 3
METOI0 OTPUMAaHHS KpeAUTHUX KOIITiB 3a muM Y B0 abo BusBienas bankom Toro, mo macnopt Kitienra 6ysio BTpaueHo,
BUKPAJICHO YH {HIIUM CIIOCOOOM MAcIopT BUOYB 3 HOTO BOJIOIHHS;

- HasBHICTh Y baHKy 0OTpyHTOBaHOI MiT03pH 11010 HECAHKIIIOHOBAHOTO BUKOpUCTaHH KapTku, emiToBanoi 3a Y/IBO, a6o
inmux Kaprok, emitoBannx bankowm;

- onepkanHss baHkoMm Bin iHImIMX ()iHAHCOBO-KPEOUTHHX YCTaHOB, IHIIMX KPEOUTOPIB, NEP)KaBHHX OpPraHiB BIamH
HeraTuBHOI iH(GopMmanii mpo KitieHTa, 110 CBiTYHTH HPO HEBUKOHAHHS (HEHalle)KHE BHKOHaHH:S) KirieHTOM CBOiX
3000B's13aHb mepes TpeTiMu ocobamu abo mpo HaganHs KiieHToM HemocToBipHOI abo cdanbcudikoBaHoi iHpopMarii 3
METOI0 OTPUMAaHHS IHIIMX KPEOUTIB/TIO3MK, a TAaKOX iHINOI iH(opMalii, M0 Ja€ MiJACTABH CYMHIBATHCA y HaJCKHOMY
BukoHaHHI KiieHTOM cBOiX 3000B's13aHb 32 M Y JIBO Ta/abo KpenutHum norosopowm;

- Oy/b-SIKUX THIINX MOJiH Ta 0OCTaBHH, 0 MOXYTh MaTH HACIIKOM HEMOXKITHBICTh HAJICKHOTO BUKOHaHHS KiTieHTOM Horo
30008’ s13aHb 3a nuM Y 15O Ta/abo KpenutHum norosopom.

IIpo npusynuHeHHs HajaHHS KpeauTy bank mae mpaBo moBimomuTn KitieHta nurixom BiampaieHHS SMS-moBimoMieHHs Ha
OcHoBHUI HOMep/J{oaTKOBHI HOMEp Tene(oHy.

Tum4acoBe NPU3YyNMHEHHS MOAJIBIIOro HaaaHHs KpeanTy o3Hauyae mpaBo BaHKy He HaJaBaTH y IOJANBIIOMY KPEAUTHI KOLITH
KitieHTy, TIpy 1IbOMY CTPOK TIOTAIIEHHS 3a00PrOBaHOCTI 3/IiHCHIOETHCS Ha 3aralbHUX yMOBaX, nependadeHnx KpeauTHUM IOTOBOpOM Ta
YJBO. 3a pe3ynbraTamMu BUBYEHHS 00CTaBHH, 1[0 MPHUBENHU 0 THMYACOBOTO NMPHU3YIMHHEHHS MOJaNbIIoro kpenurysanHs Kimienra, bank Ha
BIIACHHI PO3CYZ MOKEe NPHUAHATH pillIeHHS MO NpUNUHEHHS HamauHs Kpemuty abo mpo BigHOBICHHs HajaHHSA KpeauTy Ha yMoBax,
nependauennx mum YJIBO. Ilpo mpuitHsate pimenHs bank moxxe nosimomsata KilieHTa y TOMy K HMOPSAKY, IO H NMPO MPU3YIMHEHHS
KpEIUTYBaHHS.

6.10.19. Bank mMae mpaBo BUMaraTH JOCTPOKOBO IOT'aCHTH BCIO 3a00proBaHicTh 3a KpequTHrM 10roBOpOM y BHNAAKy HOPYLICHHS
Krientom ctpoky moramieHHs OOOB’S3KOBOTO TIUIATEXKY Ta/a00 HOro YacTHHH OuIbllie HDK HA OJWH KAJICHIAPHUH MiCAlb IIIIXOM
noBimomiieHHs KitieHTa mpo me nuiixom BiampaBku SMS-noBimomiieHHs Ha OCHOBHHIT HOMep TenedoHY Ta/a0o iHIMM crmocoboM 3
norpuMaHHsaM BuMor 1. 2.7.4 YJIBO, B ToMy umcii B cynoBoMy mnopsnaky. Ilpm mpomy KitieHT 3000B’s3aHui B cTpok He mi3Hime 30
(TpUOIATH) KaJeHAapHUX IHIB 3 MOMEHTY OTPMMAaHHS BiIIOBIAHOTO IMOBIJOMIIEHHA BaHKy mpo MOCTPOKOBE NMPHUITMHEHHS I0JANBIIOTO
HaJIaHHA KPEJUTHHUX KOIITIB Ta 3aKpUTTs. KpeauTHOTO JIIMITY IOTaCUTH Y TOBHOMY 00cs131 3a00proBaHicTh 32 KpemuTHUM J0roBOpoM.

6.10.20. Toramenns 3aboproBaHocTi 3a KpeanTHHUM IOTOBOpOM 3IiliCHIOETBCS B MOPsAKYy, nepeadadeHomy KpemutHum
JIOTOBOPOM, IIUIIXOM 3apaxyBaHHs I'POIIOBHX KOIITIB Ha BIANOBIIHMN paxyHOK, 3a3HaueHui y KpeanTHomy HOroBOpi 3 HOAQIBIIMM
crMcaHHIM bBaHKOM y mopsiiKy AOroBipHOTro cromcanHs, nepenbadeHomy KpenutHum noroBopom ta YJIBO, B paxyHOK MOTallIeHHS
3aboproBaHocti 3a KpenutHum noroBopom. Y BHmaaky HeMoxJuBocTi BukopuctanHs Kimientom (BaHKOM Ipu JIOTOBIpHOMY CHHCaHHI)
PaxyHKy [UIsl HoramieHHs 3a00proBaHOCTI (THMYacoBa HEJOCTYIHICTh PaxyHKY, OJIOKyBaHHsS TOILIO) MOJIMBE BHKOpHCTaHHsA KiieHTOM
iHIoro paxyHky baHky, pekBi3uTH sikoro KitieHT Moske i3HATHCh Oe3mocepeIHbo Y BiiAIeHHI baHKy y IeHb cruiati 3a00proBaHoOCTi.

6.10.21. Minsrosuii mepiox

6.10.21.1. Ywmosamu KpenutHoro noroopy, Ha miacTasi sikoro bank BcranoBmoe mimit KpeautHoi niHii, Moxe Oytn nepenbadeHo
HasiBHicTb [linbrosoro nepioay. Ctpok aii Ilinerosoro nepiony BusHadaeTsest Tapudamu ta KpeautHum 10oroBopom.

6.10.21.2. TIlimeroBuii nepiox moynHae IisITH B JIeHb BUHHKHEHHsS 3a0oproBaHocTi 3a KpeanTom Ta i€ 10 3aKiHYEHHS CTPOKY il
[Tinerosoro mepioxy, BusHayeHoro B Tapudax Ta KpemurHomy norosopi. IlinproBuii mepio MOIIMPIOETHCS Ha CyMy BCIX TpaH3aKIii,
3aificHeHuX 3a paxyHok Kpenuty Ta BimoOpaxkeHHX 3a PaxyHKOM 3 HepLIoro KajleHIapHOTro JHS Micsls 10 ocTaHHboro OnepamniifHoro aHs
KaJICHJAPHOTO MICsIIs, B IKOMY po3nodascs Ilinerosuit nmepion (nani — 3BiTHHIA epiox).

6.10.21.3. IIporsarom IlimeroBoro mepiomy baHk HapaxoBye MPOIEHTH 3a KOpPHCTYBaHHA KpeauToMm 3a MiIbroBOIO (3HIDKEHOIO)
MPOLIEHTHOI CTaBKOIO 32 YMOBH MOBHOTO MOTamIeHHs 3aboproBaHocTi 3a KpeauToM, sika BUHHKIIA MPOTAroM Po3paXyHKOBOTO mepiony y
BiamoBigHOMy IlimeroBomy mepioni. 3a HasBHOCTI 3aboproBaHocTi Ha nary 3akiHdeHHs nii ITimeroBoro mepiomy Ilinmbromwmit mepion
BBKAETHCS TAKUM, 110 HE PO3IIOYABCS, Ta MPOLEHTH HAPAaXOBYIOThCS 332 0a30BOIO MPOLICHTHOIO CTAaBKOIO Ha YCIO CyMy 3a00proBaHOCTI 3a
Kpenurom mnounHaroun 3 nHs il BUHMKHEHHS. ba3oio 1711 HapaxyBaHHs IIPOLICHTIB € LIoJeHHA 3aboprosaHicTh 3a Kpeanrom Ha kiHenpb
OnepariiiHoro mHs.

6.11. OcobauBocTti HagaHHs Ta KopucTyBaHHsI KpenuTom 3a BankiBchkoro nociayroio «Kpeaur roriBkoioy»

6.11.1. Kpenur 3a bankiBcekoro nociyroio «Kpenur rotiBkoro» HaaeThes Ha MifcTaBi ykiaaeHoro Kpeautnoro norosopy.

6.11.2. Cyma Kpennty, cTpok kopuctyBanHs KpenuTom, IiIboBe IPU3HAUCHHS, PO3MIp IPOIEHTHOI CTAaBKM 3a KOPHCTYBAHHS
Kpenurom Ta Komiciii (skmo BOHHM mepenbadeHi ymoBaMd Takoi BaHKIBChKOI IOCIYrH) Ta IHIIMX IUIATEXKIB, HEPIOJUYHICTH CIUIATH
IUTAaTEXIB 3a3HadaroThes y KpenurHomy norosopi.

6.11.3. Kpenut 3a 6aHKiBCHKOIO IOCITYroi0 «KpeauT roTiBKoro» HaJaeThes Ha CIIOJKUBYI OTPEOH.
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6.11.3.1. SIxmo ymoBaMu HajaHHS BaHKIBCHKOI IMOCITYTH NPOAYKTY HepenbadeHa OQHOPa3oBa KoMicis 3a HamaHHsg Kpenuty (mami
— Cyma ogHopa3oBoi kowmicii), To cyma Kpenuty (3a BupaxyBanusim CyMu 0ZHOPa30BOi KOMicil) mepepaxoByeThest Ha PaxyHOK (IIOTOYHHMIA)
KiienTa, 3a3nauennit y KpeautHomy morosopi, a Cyma ogHOpa30Boi KOMicii epepaxoByeThCsl Ha paXyHKH baHky 1 crutaTu Komicii 3a
Hazanaa Kpenury.

6.11.3.2. sxmo ymoBaMu HajaHHs BaHkiBcbkoi mocnyru mepenbaudeno yknamanss JloroBopy crpaxyBaHHs kuTTs Kiienta abo
JloroBopy moGpoBinbHOTO cTpaxyBaHHS Kili€eHTa Bif HEIacHOro BHUIIAAKY, CyMa CTPaxoBOTO IUIATEXy 3TimHO 3 ykiageHuM KiieHToM
JloroBopoM cTpaxyBaHHS CIDIA9y€EThCS 32 PaXyHOK CyMH HagaHoro Kpexury Ta:

a) mepepaxoByeThbesi Ha PaxyHok (motounmit) Kumienra, Bimkputnii y banky, 3a3Hauennit y KpeantHOoMy moroBopi, Ta cyma
CTPaxoBOT0 IUIATEXY 3a AOpydeHHsAM KirieHTa B MOpsIKY NOTOBIPHOTO CIIMCAHHS IEPepaxoBYETHCS y O€3roTiBKOBIM (OpMi Ha paxyHOK
CtpaxoBoi kommaHii, 110 3a3HaueHuit B J{oroBopi crpaxyBaHHS,

0) yrpumyeThes 13 cymu HazaHoro Kpeauty i 3a mopydeHasaM KitieHTa B HOPSIIKY TOTOBIpHOTO CHHCAHHA, IEPEPAXOBYETHCA Y
0e3roTiBKOBiil hopMi Ha paxyHOK, 110 3a3Ha4eHH B JJoroBopi cTpaxyBaHHS.

6.11.4. Knient 30008 s3aHuii 3aiiicHioBaTH morameHHs Kpemurty i cruiaTy HapaXxOBaHUX BiANOBiAHO 1o yMoB KpeauTHoro
noroBopy Ta ¥YJIBO mpomuenTiB 3a xopuctyBanHs Kpeantom Ta xomiciit (oxpim Cymu omHOpa3zoBoi komicii), nepenbadenux Kpemuraum
JIOTOBOpOM, y po3Mipi OGOB’I3KOBOTO IUIATEXy KOXKHOTO MICAIS y HOPSAKY, mepexdadeHoMmy ['padikoM ImraTexiB, OULIXOM BHECCHHS
TOTIBKOBHX KOIITIB 4epe3 Kacy baHky abo IuIIXoM mHepepaxyBaHHsS Oe3rOTIBKOBHX KOIUTIB Ha BU3HaueHHH y KpeamTHOMY noroBopi
paxyHOK 11t BHeceHHs1 O00B’SI3KOBHUX IUIATEXIB HE Ii3HiIe qaTH Takoro OG0B’ I3K0BOTO IIATEXY.

V pasi, axmo gara OO0B’S3KOBOrO IUIATEKY BUMANAE€ HA BUXITHUN a00 CBATKOBHH JeHb, AHEM ciuiaTd OOO0B’S3KOBOTO ILIATEXKY
BU3HAYAETHCS HACTYMHUHM OnepauiiHuii 1eHb 32 TAKUM BHXITHUM a00 CBATKOBHM JIHEM.

6.11.5. HapaxyBaHHS TpOIEHTIB 3AIHCHIOETBCA KOXXKHOTO MicAlll: B ocTaHHiH OnepamidHuiA AeHb MiCSAIs Ta y Jary
OO00B'SI3KOBOTO TUIATEXKY. Y pa3i MOBHOTO JOCTPOKOBOTO IMOTAIICHHS 3a00proBaHOCTi 3a Kpenutom HapaxyBaHHS MPOLCHTIB 30iHCHIOETHCS
y JaTy IOBHOTO JOCTPOKOBOTO IoramieHHs 3aboproBaHocTi 3a KpemutHum noroBopom. Ilpm po3paxyHKy IPOLEHTIB 32 KOPHCTYBaHHS
KpeauTom BHKOPHCTOBYEThCS METOJ «(PaKT/(GakT», IpH IKOMY 10 PO3paxyHKY NPHHAMAEThCS (PaKTHUIHA KUTBKICTh THIB y MICSII Ta pOILi Ta
(axtuyHa 3aboprosanicts nepen bankom. IIpu po3paxyHKy NpoNEHTIB BpaxoByeThes nepmiit Onepaniiiauii 1eHs, B skoMy Kpemur Gymno
OTPMMaHO B MeXaX oIepamiiHoro vacy, abo HacTynmHuil 3a HUM OmnepauiifHuil neHb, sKkmo Kpemur Gymo oTpuMaHO mo3a MeXamu
OTepaLiifHOTO Yacy, Ta He BPaXOBYEThHCS OCTaHHIN KaJeHIAPHUN AeHb KOPHCTYBaHHA KpenuTom. Y BUManKy, Koiau OeHb HanaHHA Kpenuty
30iraeThes 3 JHEM HOTO MOBHOTO MOTamIeH s, neif KpeanT npyu HapaxyBaHHI IPOIIEHTIB BPaXOBYEThCS K KpenuT cTpoKoM Ha OZMH JEHb.

6.11.6. HapaxyBanus xowmicii 3a obciyroByBanHs Kpeauty (momicsaHoi koMicii 3a obcimyroByBanHs Kpeauty) 3miiiCHIOETBCS
LIOMICSYHO, BUXOISYH 3 PO3Mipy HO4aTKoBOI cymu 3aboproBanocti mepen bankom 3a KpeautHum moroopom, y maTy OOGOB'S3KOBOTO
IUIaTeXy Ta/ab0 y AaTy IOBHOTO IOCTPOKOBOTO MOTalleHHs yciel 3a0oproBaHocTi 3a KpeuTHUM 10roBOpOM.

6.11.7. Kiient Mae mpaBo JOCTPOKOBO TOraniaTi 3a00proBaHicTs 3a KpenTHIM J0rOBOPOM y HACTYITHOMY HOPSIKY:

- 3apaxyBaHHS KOLITIB IS JIOCTPOKOBOTO IIOBEpPHEHHS dacTHHU Kpemuty MoxkiMBe y Oynb-iKy IaTy CTpPOKy nil

KpenutHOro 10roBopy HIISIXOM IOTIOBHEHHS paxyHKY, 3a3HadeHoro y KpeautHomy moroBopi, y Oyap-sxuii croci6. [Tpu
OpOMYy ChucaHHS baHKOM cymMH KOIITIB UIA 3MIHCHEHHS YaCTKOBOTO JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb 3a
KpenuTHUM 10TOBOPOM 3IIHCHIOETBCS Yy HAHOMMK4Yy Iicis HAAXOMKEHHS KOMITIB [aTy IOTAalleHHs, IepeadadeHy
I'padixom mmarexiB. Y pasi peamizamii KiienToM mpaBa Ha mocTpokoBe moBepHeHHA Kpemuty baHkoM 3aiHCHIOETBCS
KOpHTyBaHHs 3000B's13aHb KitieHTta 3a KpenqutHuM 10roBOpoM HITIXOM 3MeHIIeHHs: cymu KpeanTy, HanexxHol 1o cruiarty,
HACTYITHUM YHHOM:

- 3a KpeAUTHUMH JJoroBopamu, ykiageHuMu o 08.07.2019, — BianosinHe kopuryBaHHs cymu OG0B’ SI3KOBOTO IIJIATEXY 32
I'padikom miatexiB y 6ik 3MeHIIeHHss OOOB’I3KOBOTO IUIATEXY;

- 32 KPEOUTHUMH JIoToBOpamu, ykiaageaumu miciist 08.07.2019, — 3MeHIIeHHs CTPOKY KpeIUTYBaHHS.

Y BUmanmky 4YacTKOBOTO IIOCTPOKOBOTO TOBepHeHHS dacThHH Kpemuty KiieHT He 3BUTBHSETBCA BiX 3000B’s3aHHS
3MIHCHIOBATH y TOAAJBIIOMY IIOMICSYHY CIuiaTy HacTymHHX OOOB'S3KOBHX IJIATEKIB y TIOBHOMY 00CS31 Ta y CTPOKH
srizao 3 ['padikom marexiB. OnHoBneHmd ['padix mmarexiB BHACHIZOK YacTKOBOTO JIOCTPOKOBOTO BHKOHAHHS
3000B’s13aHb 3a KpeautHum noroBopom KitieHT Moxe otpumatw, 3BepHyBIINCH 10 banky. [Ipu npomy bank ta Kiient
TIOTO/UKYIOTBCS 3 TUM, IO Taki 3MiHU He OyyTh BUMaraTu o(opMIIeHHS OyAb-SIKUX JOJATKOBHX yroja Mix CTopoHamu;

- JIOCTPOKOBE TIOBHE MOTalleHHs 3aboproBaHocTi 3a KpeauTHMM IOroBOpoM MOXJIMBE y Oyab-SKy IaTy CTPOKy nil
KpenutHOTO 1OTOBOpPY HIISXOM IOMIOBHEHHS PaxyHKY, 3a3HaueHoro y KpenutHomy moroBopi, y Oyab-skuii crioci6. [pu
I[OMY CIHCaHHS bBaHKOM CymMH KOMITIB A 3iMCHEHHS MHOBHOTO JOCTPOKOBOTO IIOTANIEHHS 3a00proBaHOCTI 3a
KpeauTHuM 1OroBOpoM 3miHCHIOETHCSA B JEHb HAAXOKEHHS KOIITIB (y BHIIQAKY HAAXOKEHHS KOIITIB y BUXITHHH,
CBSITKOBHH a00 iHIMMX HEpOOOUMii NeHb — Ha HacTymHUH OnepamiiHuii AeHb 32 TAKUM BHXiJHAM a00 CBSITKOBUM JHEM) y
po3Mipi moBHOI cymu 3aboproBaHocTi 32 KpeAUTHUM 0TOBOpOM, sIka B TOMY YHCIIi BKIIIOYAE B cebe CyMmy LIOMiCSUHOT
KOMICii 32 BeChb pO3paxyHKOBHUil TepioJl Ta CyMy HapaxOBaHUX MPOLEHTIB IO JaTH IIOBHOTO JOCTPOKOBOI'O IMOTAIICHHS
3aboproBaHocti Bkio4HO. [IpaBo KiieHTa Ha J0OCTpOKOBE MOBHE BHKOHAHHS 3000B’s3aHb 3a KpeautoMm BHHHKAE 3a
YMOBH, IO yci HapaxoBaHi BaHKOM MNpOIEHTH Ta KoMicii 3a 4ac (akTHYHOTO KOPHCTYBAaHHS KPEIUTHHMH KOIITAMH
BiMOBiTHO 10 yMoB KpeamtHOro MOroBOpy i yci iHmI Tmoarexi (meHsd, mrpadwu, Komicii TOm), 0 MOBHHHI OyTH
CIUIadeHi Ha BIATIOBIAHY aTy JOCTPOKOBOTO BUKOHAHHS, OyMyTh cIutadeHi KirieHTOM B aTy Takoro IoranieHHs.

6.11.8. 3aboprosanicts 3a Kpemutaum norosopoM (y ToMmy umcni 3aboproBaHicTs 3a KpeanTom, NpoIEeHTaMH, KOMICiIMH,
HEYCTOMKOI Ta IHIIMMH IUIaTe)KaMy) NMOBHHHA OyTH moramieHa KirieHTOM y moBHOMY 0OCs31 He Mi3HIIIE KIiHIIEBOi JaTH BHKOHAHHS
3000B’s3aHb, BU3HaUeHOI y KpeautHOMY oroBopi.

6.11.9. VY pa3i mopymeHHs TepmiHy mnorameHHs OGOB’S3KOBOTO IUIATEXy, B TOMY YHCII HOrO YacCTHUHH, BCTaHOBJIEHOTO
I'padixom muarexis, Takuii OG0B’ s13K0BHUIT ATk (a60 HOro YacTHHA) BBAXKAETHCSA MPOCTPOUCHUM ITOYMHAIOYH 3 HACTYITHOTO JIHS 3a JHEM
BCTaHOBJICHOTO TepMiHy noramenHs O60B’s13k0Boro MIatexy 3a KpeanTHum goroBopom 3rifHo 3 I'padikoM miatexis i A0 JHS HOTAIICHHS
pocTpoUeHOi 3aboproBaHocti. baHk Mae mpaBo HapaxoByBaTH IITpadHi CaHKLIl 3a MOpYIICHHS CTPOKiB moramieHHs OOO0B’SI3KOBUX
IUTATEXIB Y po3Mipi, siKi epedadeni ymoBaMu KpeaurHoro gorosopy.

6.11.10. VY Bumagky mnopymeHHs KIilieHTOM BCTaHOBIEHHMX TEpMIHIB/CTPOKIB moramieHHs 3a0oproBaHocti 3a KpemurHnm
noroBopoM baHk Mae mpaBo HapaxOBYBaTH IIPOLIEHTH Ha CyMy IIPOCTPOYEHOI 3a00proBaHocTi 3a KpeanTom 3a CTaBKOIO, BU3HAUCHOIO JUIS
npocTpodeHoi 3aboproBaHocTi 3a Kpeautom (sxmo ne nepenbadeno KpenutHuM IOroBOpoM), 3 JaTH BHHHKHEHHS IO JaTH ITOBHOTO
HOTAILIEHHS IpocTpoueHoi 3aboproBaHocti 3a KpeantHum norosopoM. Cyma HapaxoBaHMX MPOLEHTIB Ha CyMy HPOCTPOYEHOL
3aboproBaHocti 3a Kpeaurom cruiauyeTbcst JOAATKOBO 10 cymMu HacTymHoro OGOB’s3k0oBOro ruiarexy. I'padik ruatexiB 3 ypaxyBaHHIM
CYMH HapaxOBaHHUX HPOLEHTIB Ha CyMy HpoOCTpoyeHoi 3aboproBanocti 3a Kpeautnum noroopom KitieHT MoXke OTpUMAaTH, 3BEpPHYBLINCH
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1o banky. IIpu nbomy bank Ta Kii€HT moromkyroTscs 3 THM, IO Taki 3MiHHM He OyqyTh BUMaratu opOpMIICHHS OYHAb-SKHX JOTATKOBHX
yroa mix CtopoHamu.

6.11.11. OpienToBHa peanbHa piyHa MPOLICHTHA CTaBKa Ta Opi€HTOBHA 3araibHa BapTicTh Kpeauty ans Kiienta BusHavyaeTbes B
I'padixy mnarexis, sIKUi € HEBIA €MHOIO YaCTHHOIO KpenuTHOro 0roBOpy Ha JaTy HOro yKIaJaHHS.

PO3A1J1 7. YMOBHU HAJJAHHSA IMOCJIYT Y CUCTEMI FREEBANK

7.1. YwmoBu mporo Y/IBO Ta, 30KpeMa, IBOTO PO3ALTYy pEraMeHTYIOTh B3aeMoBigHOcMHHM MiK Kiientom Ta bankom mpn
YKJIaIaHH] YTOAHM MPO MiAKIIOYEHHs Ta HOPSAA0K BUKOpUcTaHHsI CHcTeMu.

7.2. Bimnosigao 10 ymoB mporo ¥YJIBO bank nHamgae Kiienty mocnyru, nepenbaueni Y/1BO (MoximBocTssmu Cuctemn), a KiieHTt
nopydae baHky 3nilicHIoBaTH orepamii 3 rmepepaxyBaHHS KOWITIB 3 Horo PaxyHkiB, BigkpuTnx y baHky, Ha iHINI IOTOYHI, y TOMY YHCII
Bxnanni paxynku, Biakpuri Kmienrom abo iHmmMu ocobamu y mpomy banky Ta/abo B iHImMX OaHKaxX, IUIIXOM HagaHHSA 1o baHky
ENeKTpoHHHX JOKYMEHTIB, OTpuMYyBaTH iH(popmaniiiai mani 3a PaxyHkamu 3a gomomororo Cucremu FreeBank 3a mmary BimmosimHo 1o
Tapudis banky.

7.3. Hapauns nocrymy Kiienty go Cucremu (I JKIIOUeHHS ) 3AIHCHIOEThCS 3a yMOBHU npuitHaTTs Kitientom [Ty6mniunol npomno3uii
Banky Ha yknaganas Y/IBO nuisixoMm MiANEcaHHS JOTOBOPY OaHKIBCBKOTO paxyHKY Ta HaJaHHS TOJATKOBHX IOCIYT Ta/abo OyIb-siKOTo
IHIIOr0 JOKYMEHTa 3a BCTaHOBJIEHOI0 baHkoM ¢opMolo, Ha mifcTaBi sSKOTO 3AiHCHIOEThCs HpuenHaHHs Kiienra mo Y/IBO, ycminmHoi
inentudikanii Ta Bepudikarii Kmienta Ta/a6o 3BepHeHHs Kiienta mo KonTakT-nieHTpy (32 HeoOximHocTti). Jns moctymy Kiienta mo
Cucremn bank Hampasisie Ha OcHOBHUH HOoMep TenedoHy/ iHIIMIT HoMep Tenedony, 3a3HadeHnit KiieHToM B 3asBi Mpo MiIKIIOYEHHS 10
CucrteMy, MEpBHHHUHA Maponb i BxoAy y Cucremy. ABTOpH3alliifHUM mapameTpoM (JOTiH) A MEpBUHHOTO AocTymy a0 Cucremu
BUKOpPHUCTOBYeThCSI OcHOBHUIT HOMep TenedoHry abo iHmmit Homep Tenedony, Bkazanuii Kimienrom y 3asBi mpo minkiroueHHs 10 CHcTeMH.
V pasi 3miau OcHOBHOTO HOMepa JIOTiH i gocTymy 10 Cucremu Moxke OyTH 3MiHeHHit 3a iHiniatuBoro Kimienra 3rigno 3 m. 14.3.10.6
Y IBO.

7.4. Jlna 3pificHenHs omepaniid y Cuctemi KiieHT, BUKOPHCTOBYIOUM BJIacHE TEXHIUHE 00JagHaHHS (IIEPCOHANBHHUN KOMII IOTEp,
migkimroyeHnit 1o Mepexi [HTepHet, Ta/abo MOOUTBHHUI MPUCTPiii, HA SAKHUIl 3aBaHTa)KeHO MOOLTBHHUI momaTok FreeBank), 3axomuth Ha
odiniitauii caiit banky 3a agpecoro: Www.creditdnepr.com.ua, BBOAXTB JIOTIH Ta MEPBUHHKI Tapoiib 1uist Bxoay y Cucremy. Ilpu nepuiomy
Bxoni y CucreMy 3 BHKOPHCTaHHSIM HEPCOHAIBHOrO KoMir'toTepa KilieHTy HeoOXiqHO 3MIiHUTH NEepBHHHMHN mMapoib. I1icis mpoXopKeHHs
yeminraoi ABropu3anii KimieHT Moxe 3aiiicHIoBaTH yci onepanii y Cucremi, mo Bu3HaveHi 1. 7.5 nporo Y /1BO, y ToMy 4uchi 3a JOIOMOT OO
MobinsHOTO Honarka FreeBank, saBanTaxenoro KiieHToM Ha BiIacHH# MOGIIBHUI NPHCTPIi.

7.5. Tlepernik nociyr, o HagawThCs y Mexax Cucremu FreeBank:

- OTPUMaHHS BUIHCKH 3 iH(OpMAIIi€Io PO pyX IPOLIOBUX KOILITIB 332 PaXyHKOM;

- Teperisj 3aIMIIKIB KOIITIB 32 BITACHUMHU paxyHKaMH, BITKpUTHMH y baHky;

- HagaHHs iH(OpMaii PO CTaH KapTKOBOTO PaxXyHKY;

- Tepeka3 KOIUTIiB MiXK BIaCHUMHU paxyHKaMH;

- Tepeka3 KOIUTIB 3 BIACHHUX PaXyHKiB Ha paxyHkH iHmux KiieHris banky;

- Iepeka3 KOUITIB 3 BIIACHUX PaxXyHKiB Ha paXyHKH KJII€HTIB B iHII OaHKH;

- Iepeka3 KOIITiB 3 BIIACHUX PaxyHKiB Ha BIIACHI paxXyHKH B iHIII OaHKH;

- Tepeka3 3 BIACHOTO PaxyHKy Ha OIUIaTy KOMYHAJIbHHX IOCIYT Ta iHIIE (HAa KOPHCTH MiANPHEMCTB, 3 SKUMH YKJIAJCHUH
JIOTOBIp Ha MPUIHOM IIJIATEXKIB);

- TIOTIOBHEHHS MOOUTFHHX TeNe(OHIB y OHIAHH-PEXIMI;

- TOTalleHHs KPeAUTiB;

- PO3MIllIeHHS HOBUX JICTIO3UTIB;

- OTpUMaHHJ MOTOYHOI iH(opMaii 32 iICHYIOUMMH AETIO3UTHIUMH JOTOBOPAMH;

- TIOIIOBHEHHS, IPOJIOHTALlis IEMO3UTHIX BKJIAMiB;

- OnoxyBaHHS/PO30IOKYBaHHS KapTOK;

- yIOpaBIiHHA JIMITaM{ Ha KapTKax;

- 3MiHa/BUOIp OCHOBHOTO PaxyHKY, 0 Oyae nocTymHui KitieHTy A7 BUKOPUCTaHHS 3a JIOTIOMOTOIO TUIATIKHOT KapTKH

- WiIKITIOYSHHS, BIAKIIOYEHHs, 3MiHa HoMmepa tenedony nocayru GSM-banking;

- oOMiH OoHYCIB y Mexax Jirounx y baHky nporpam JosisHOCTI;

- Teperjsj ycix CBOIX BUKOHAHUX OIEparliii;

- 3MiHa maposns 11 Bxoxy B Cucremy FreeBank;

- BigkmoueHHs/BkmoueHHs CVC2/CVV2 koay 3 MOXIIUBICTIO BUOOPY CTPOKY TaKOTO BiIKIIOUEHHS;

- 00MiH iH(pOpMaIiiTHIMI TTOBITOMIIEHHAMH 3 baHkOM;

- omepais KymiBIi/Tpoaaxy 6e3roTiBKOBOi iHO3EMHOT BaJIFOTH;

- Ta iHII IMOCIyTH, SIKi HaJal0Thcsl a00 MOXKYTh HajlaBaTHcs KinieHTaM banky BinmosinHo 10 ymoB Y /JBO.

7.6. Tlepenik mocmyr, 10 MOXYTh HagaBatHch Kiientam y Mexax Cucremu FreeBank mpu BinBigyBaHHI crieniajJbHOTO iHTEpHET-
pecypcy banky ta y MmoGineHOMY moaatky FreeBank, moske BiapisHATHCE.

7.7. Apropu3auis KiienTa 31iliCHIOETbCS IPH KOXKHOMY Bxojii y Cucremy.

7.8. Tlpu 3niiicuenni Kiientom omepauiii y Cucremi koxHa (iHaHCOBa ormepallis MoBHHHA OyTH migTBep/pkeHa OIHOPa30BUM
1(pOBHUM MapoIIeM, OKPIM oreparlii, o 3AiHCHIOIThCs Mk BracHuME Paxynkamu Kiienra, a came:

- Iepekas KOIUTiB MiX BIACHHUMH paxyHKaMH/KapTKaMH, Y TOMY YHCIi IepeKa3 KOIITiB 3 BIacHOro PaxyHKy (IOTOYHOro) Ha
BiacHuil PaxyHOK (Ieno3uTHHiA);
- OnoxyBaHHS KapTKH.
7.9. JlimiTu Ha 3miiCHEHHS omepallii, 0 HaaalThCs y Mexkax CUcTeMu:

Jennuid jgimit JlimiT Ha 1 Jennnid jgimit
Tun miarexy/ nepexasy . . . .
eKBiBaJIeHT y TpUBHi onepauil, rpH onepauiii, mT.
INepexasn Mixk BIIaCHIMH paxyHKaMH Be3 mimity be3 mimity Be3 nmimity
[epeka3u KOMITIB 3 BIIACHUX PAaXyHKIB Ha
peKast } BAGCHIX paxy 75000 75000 20
paxyHKH iHmumx KiienTiB banky
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Iepexasu KOIITIB 3 BIACHUX PAXyHKiB Ha 75 000 75 000 10
PaxyHKH KIJIEHTIB B iHIII OaHKK

Iepexasu 3 BMacHOTO paxyHKY Ha OIJIaTy

KOMYHAJILHUX TTOCITYT (Ha KOPUCTH IiIIPHEMCTB, 75000 75 000 20

3 SIKUMH YKJIaJJeHUH TOTOBIp Ha MpuiioM

TUIATEXIB)

KymiBns ta mpogax 6e3roTiBKOBO1 iHO3eMHOT 3a pimeHHIM 3a pimeHHsIM 3a pimeHHIM
BAJIIOTH banky Banxy banky

7.10. TlopsiaoK 06CIYyroBYyBaHHSI:
7.10.1. 3a ymoBamu 1poro YJIbO bank Hamae Kiienty moctyn no Cucremu Ta 3abesmneuye i mopanplie oOCIyroByBaHHS Ta
¢yukiionysanus. Bxix mo Cucremu FreeBank KiientoM Moske 3/iHCHIOBATHCS:
- [UISIXOM BiZIBITyBaHHS CIELialbHOTO iHTepHET-pecypcy banky, mo 3abe3neuye goctym no CucTeMH Ta 3HAXOAUTHCA Ha
odimiitHomMy caiiti www.creditdnepr.com.ua,
- NUBIXOM 3aBaHTaxeHHs1 KilieHToM crieniansHoro MobinsHOTO nonatka FreeBank wa BracHuii MOGLTBHU# TPUCTPIi.

7.10.2. OO0O0B’SI3KOBOI0 YMOBOIO UISl HamaHHS TMociyr BimmosimHo no YJBO e HasBHicts y Kiienra morounoro Paxynky,
BIZIKPUTOTO Y HAalliOHAJIBHIH BaJIOTI, TA JIF0YOT0 HOMEpa YKPATHCHKOTO oreparopa MoOLTEHOTO 3B’ 13Ky (+380X XXX XXXXX).
7.10.3. V pasi HasiBHOCTI Y KitieHTa pekinpkox PaxyHkiB, miakmoueHux 1o CucTeMu, OUH 3 HUX, a caMe: TOH, o OyB Mepmm

migkmodeHnd 10 CucteMu 1 BITKpUTHH y HaIllOHANBHINA BaioTi, abo oOpanuii KilieHTOM caMOCTiiHO, BBaXXa€ThCsl OCHOBHHM PaxyHKOM y
Mmexax Cucremu.

7.10.4. V pasi 3akputTa a00 MpUITUHEHHS Aii 0CHOBHOTO PaxyHKy, 32 YMOB HAasiBHOCTI 1HIIMX aKTHBHUX PAaXyHKIB, MiAKIIOYEHIX
1o CucteMy, OCHOBHUM BBaXKA€ThCsl aKTHBHUH paxyHOK, [0 OyB mifkirodeHui g0 CHCTeMU HACTYITHMM 3a OCHOBHHM, abo TOM, mo OyB
00panuit KilieHToM caMOCTiiHO.

7.10.5. 3 MeTor mepepaxyBaHHs KowTiB 3a gomomororo Cucremu FreeBank Kiient odopmitroe ta nampasise mo banky
EnexTpoHHMI TOKYMEHT, 10 MICTHTh HACTYIIHI 000B’I3KOBI PEKBI3UTH:

- [ara i HOMeD;

- Hasga, inenTndikaniitauii ko1 (HOMep) IMIaTHUKA Ta HOMEP HOTO paxyHKY;

- HasBa Ta kox 6aHKy IIaTHHUKA;

- Hasga, inenTudikaniitauii ko1 (HOMep) oAepKyBada Ta HOMEp HOro paxyHKY;

- Hasga Ta xox 6aHKy ozep)kyBaya;

- Cyma g pamu;

- IIpn3HaveHHs mIaTeXKYy;

- EnexTpoHHwMii miamuc;

- [Hmi pexBi3uTH, mo mix 9ac GopmMyBaHHs ENeKTpOHHOTO TOKYMEHTa PO3MIIILYIOTECS Y MO «J{OTIOMIXKHI PEKBI3SHTH.

BuMorn 1p0r0 MyHKTY HE MONIMPIOIOThCS Ha BHIAAKKA yKiagaHHi MK Kiientom Ta bankom JloroBopiB OaHKIBCBKMX BKIJIAIIiB

(memo3wuriB) 3a momomororo Cucremu FreeBank, BiamoimHo 10 sikux EneKTpOHHHME JOKYMEHT MPO PO3MIIIECHHS KOIITIB HAa BKIATHOMY
(Ieno3uTHOMY) PaxyHKy OBHHEH MICTHUTHU PeKBi3UTH, 3a3HaueHi y 1. 7.11. 3 YIBO.

7.10.6. EnexTpoHHMIA TOKYMEHT BBa)XA€ThCSA TaKWM, II0 mepenanuii KiieHToMm, Ta mpuitHsATHIT BaHKOM 10 BUKOHaHHS, SKIIO
Knient mis moctyny mo CucteMu BBiB TpaBHJIbHE 3Ha4YCHHsS 3aco0y imeHTHGiKallii, BBIB yci mapamerpH, 1o 3anuTyroTbes CHCTEMOIO,
MiATBEpIUB Iiel po3paxyHKoBuil nokymMeHT Enekrponnum migmiucom (EIT).

7.10.7. CropoHH BH3HAIOTH, WO yci EnexTpoHHi nokymentH, minrBep/pkeni EIN, € takummu, mo migrBepmkeHi KiieHrom
ocobucto. bank 3000B’s3yeThcs MpUAMATH 10 BUKOHAHHS JAOKyMeHTH, miaTBepmxkeni EIl. EnektponHi mokymenTH, He miaTBeppkeHi EIT
KitienTa, HE MalOTh IOpPUAWYHOI CWIM, BaHKOM HE PO3MIAAIOTHCS 1 HE BUKOHYIOTHCS. 3a3HadeHE TAaKOXK CTOCYeTbes 1 3asB KirieHTiB,
30KpeMa 3asiB PO TTOBEPHEHHS JETO3UTHOTO BKIamy abo Horo JacTWHH, 3asB NPO BHAATY MIKXHAPOJHMHX AEOETOBHX IIIATLKHHUX KapTOK
TOINO, IO MPHUPIBHIOIOTHCA A0 3asB, NOJAHHUX Yy NHCHMOBIH TamepoBid (opMi BIIMOBIAHO O YMHHOTO 3aKOHOAABCTBA YKpaiHH,
HOPMAaTHUBHO-TIPABOBHX aKTiB HamioHansHOTO OaHKY YKpaiHu.

7.10.8. [pwuiinsarTs nopydenb KiienTa Ha 3niificHeHHs omnepauii 37ilicHIOETbCsT bankoM mpoTsrom notoynoro OmnepariiHoro
yacy CucreMu.
7.10.9. Bank BukoHye nopydeHHs KiieHta, mo mictuthes y EnekTpoHHOMY po3paxyHKOBOMY JOKYMEHTI, IO HaAIMIIOB 10

Banky/ npuiinstuii bankoMm mpotsarom omepauiiiHoro dacy baHky, y JeHb Horo Hamxo/pkeHHs 10 bBanky. Y pasi HaaxopKeHHs
po3paxyHKoBOro JokymeHnTa Kiienta no baHky micist 3akiH4eHHs onepariiiHoro dacy, bank Bukonye nopyuenHs KiieHTa, 110 MiCTHTBCS Y
[[bOMY PO3PaxXyHKOBOMY JIOKYMEHTI, He Mi3Hillle HACTYITHOr0 POOOYOTO JHS.

7.10.10. VY pa3i HeBipHOTO 3a3HA4YEHHS PEKBI3WTIB abo BimcyTHOCTI HeoOXimHoi iH(popMmamii s 3apaxyBaHHS KOIITIB Yy
EnexTpoHHOMY pO3paxyHKOBOMY JOKYMEHTI 0aHK OTpUMyBada MOXE IOBEPHYTH IepeKa3 MpoTAroM 4 (4OTHPHOX) poOounx IHIB (B SKi
BPAXOBYETHCS 1 ICHb HAJAXOKEHHs 10 OaHKY OTpUMyBada EJeKTpOHHOro po3paxyHKOBOTO TOKyMeHTa), TAKUM 4uHOM, KiieHT camocTiiiHo
MIOBUHEH MEPEeBIPATH MPOTArOM 3a3HAUEHOTO Mepiofy, 4d He Oyso 3 Goky baHky moBepHeHb Iuiatexxy abo moBizomieHs Bin banky mpo
YTOUHEHHS PEKBI3HTIB.

7.10.11.  Pospaxynkosi omepauii uyepe3s CucreMy 3IiHCHIOIOTbCS BaHKOM y MeXax 3alMIIKy IpOIIOBHX KOWITIB Ha PaXyHKy
KtieHTa Ta BiImOBIAHO O BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpalHH.

7.10.12. Ha mixrBepkeHHs mnpoBeneHHs Kiientom omepamii depe3 Cucremy bankom odopmimroroTecs KBHTaHII, IO
noctaBisioTeest Kimienty 3aco6amu Cucremu. Ilpuitaartsa miei ITyGmiunoi npomosnmii KiieHT moromkyeTses, mo 3a3HaueHa KBUTAHILISL
BBa)XAEThCsl JOCTaBiIcHOW KitieHTy 3 mHA po3MimieHHs 11 B «ApXiBi omepamiit», no skoro KiieHT Mae JOCTyI Iicis MpPOBEICHHS
Asropu3saiii ta ABrentudikauii y Cucremi.

7.10.13.  TIpo HeBukoHaHHS EneKTpOHHOTrO po3paxyHKOBOro JoKyMeHTa bank nmosimomisie KitienTa He mi3Hille HACTYITHHUX IBOX
pobouux HIB i3 3a3HaYCHHSIM IPUYUHK TAKOTO HEBUKOHAHHS LIJISIXOM €JICKTPOHHOTO moBigomieHHs y Cucremi.

7.10.14.  KiieHT Mae mpaBo BUKOHYBATH PO3PaxyHKH 3BHYAHHM CHOCOOOM 3 MOAAHHSM JOKYMEHTIB Ha MarnepoBUX HOCIAX. Y
BUMaKy Buxoay 3 jany Cucremu FreeBank pospaxynku Kiienta 30iiCHIOIOTBCS 3BHYaHHUM CIIOCOOOM.

7.10.15. Kui€eHT MOTOIDKYeThCS, MO O3HAWOMHUBCS 3 pEKOMEHJIalisMu baHKy mmiomo 3abesrnedeHHs Oe3nmekd mpu poOoTi 3
Cucremoro FreeBank, ckopucrasumch nocunanssM «besmnekay, 1o posramosaHe Ha craptoBii cropinni Cucremu FreeBank, Biaxpuroi 3
MIEPCOHAIILHOTO KOMIT T0Tepa.

7.11. IMopsinok po3paxyHkiB
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7.11.1. 3a nagani bankom mociyru 3 obcimyrosyBanus y Cucremi Kimient ciutauye banky mmaTy 3a 06CIyroByBaHHS y po3Mipax
3riJHO 3 YMHHMMM Ha MOMEHT HajaHHs Takux nociayr Tapudamm bauky. Kiuient nopyuae banky 31iliCHIOBaTH NOTOBIpHE CIIMCAaHHS 3
Paxynkis KiienTa muatu 3a o6ciayroByBanus y Cuctemi BinnosigHo 1o Tapudis banky.

7.11.2. VY Bumazaky BiICYTHOCTI KOIUTiB Ha OCHOBHOMY paxyHKy Kili€HTa, 1[0 YHEMOXKJIMBIIOE CHHMCAHHS KOIITIB Ul CIUIATH
Banky BuHaropoau BigmoBigHO 10 BUMOT 1boro JloroBopy mpotsarom Oinem Hix 10 (mecsts) podounx qHiB, baHK Mae mpaBo MpU3YNMUHUTH
oGcmyroByBaHHs Kiienra 3a mormomororo Cuctemu 6e3 IonepeHbOTO IOBIJOMIICHHS Ta 10 HaAXOUKeHHs Bix KiieHTa KOIITIB, cyMa SIKMX
OyJie JOCTATHBOFO JUIs CIuTaTH mociyr banky 3a num Y IBO.

7.11.3. KiieHt Hece BiINMOBITaIbHICTH 3a HECBO€UacHy cIuiaTy mociyr banky 3a mmm YJIBO (y ToMy 4mcii mpu BiICYTHOCTI
KOWITIB Ha paxyHKy Kiienta, npu HasiBHOCTI Gopry nepex baHkoMm) HIISIXOM CIUIATH TIE€HI y po3Mipi mo/BiiHOI 06mikoBoi craku HBY, mo
JZlie Ha 1aTy BUHUKHEHHs 3a00proBaHOCTI, BiJl CyMH HECBOEUACHOI OIIATH HaAaHUX baHKOM MOCIYT 3a KOXKEH JIEHb IPOCTPOYCHHS.

7.12. OcobuBocTi po3mimenns: Jeno3uris 3 Bukopucranusm Cucremu FreeBank

7.12.1. KiienT Moxe 3filicHioBaTH po3mimieHHs Jlemo3utiB 3 BukopucrtanHsM Cucremu FreeBank 3 ypaxysammsM ii
MoxuuBocTed. Jlo BimHocuH banky 1 KirieHTa, He BperynboBaHHX LIMM MigPO3ALTIOM, 3aCTOCOBYIOThCS mojoxkeHHs YO, mo
peTJIaMeHTYIOTh po3MilieHHs Jlemo3nTiB, 30kpeMa nonoxenus Po3xiny 3 V/BO.

7.12.2. 3 YmoBamu 3anydeHHs Jeno3utiB KiieHt Moxe o3HaiiomuTrch y Cuctemi FreeBank a6o Ha Odiniitnomy caiiti banky
(www.creditdnepr.com.ua). s oTpuMaHHSA Oinbm agetansHOi iHpopManii KiieHT Moxe 3BepHYTHCS 10 OyAb-SKOTO HAHOIMKIOro
BijiieHHs baHky.

7.12.3. 3 meroro po3mimienns denmosuty Kiient 3a nomomororo Cucremu FreeBank odopmiroe ta nampasise 10 banky B
eNeKTPOHHiM Gopmi 3asBy npo po3mimieHHst Jeno3uTy), npu GopMyBaHHI SIKOT 3a3HAYAIOTHCS KOHKPETHI Mapamerpu oOpanoro Kiienrom
Buay Jlemo3uTy, y TOMy YHCIi BalioTa, cyMma, cTpok, Bua Jlemosuty (memosuty). CTOPOHH BH3HAIOTH, IO yCi 3asBH MPO PO3MILICHHS
0aHKIBCHKOTO BKJIAay (A€M03UTY)/3asBH PO pO3MILICHHS OaHKIBCHKOTO BKJIAAY (ICTO3UTY) Ha BUMOTY, mignucani EnekTpoHHUM mianucom
KuienTa, € Takumu, 1o miareepaxeni Kiiearom ocoducro.

7.12.4. Tlignucana Enekrponnum miamucom Kiienta 3asBa mpo po3MilllcHHS OaHKIBCHKOTO BKIamy (Ieno3uty)/3asiBa mpo
PO3MIIlleHHs] GaHKIBCHKOTO BKJIAIy (AEMO3UTY) HAa BUMOTY Yy pa3i NPUHHATTS MO3UTHBHOTO PIIlIeHHS IIOJNO0 HajaHHSA BaHKIBChKOI mocimyrn
MiANHUCYeThCS (TTOTOMKY€EThCs) baHKOM 3 BUKOPHCTaHHSM €JIeKTPOHHOTO IMiINCY yIOBHOBaXKeHOI ocobn baHky.

7.12.5. Croponu, kepytourcs crarrero 207 IuBinbHOro Kogekcy YKpaiHu, JOMOBHIIHCH 1 OTOKYIOTBCS 3 THM, IO IiIMUCaHI
BiAMOBiAHO 70 1. 7.12.4 3asBa npo po3MilieHHs OaHKIBCHKOTO BKIAAY (IEMO3UTY)/3as1Ba MPO po3MilIeHHS! 0aHKIBCHKOTO BKJIaLy (AEMO3HUTY)
Ha BUMOTY Ta BYNHEHHS [IPABOYMHIB, 1110 TIOB’s13aHi i3 po3miteHHsM Brianis (nemosuris) Kiienris y Cucremi FreeBank, 3 BukopucTaHHaM
EnexTpoHHUX MiANHCIB BBAXXAIOTHCS MiINHCAHUMH BiAnoBigHO KimieHTOM Ta yoBHOBa)XeHOI0 0c00010 baHKy, Take MOTOIKECHHS € BUIBHUM
BoJieBUsIBIeHHIM CTOpiH, BiIIOBigae iX BHYTPINIHIH BOJII Ta KOJHHM YHHOM HE MOPYIIYE X 3aKOHHUX IIPaB Ta iHTEPECiB.

7.12.6. CTOpOHHU JOMOBHIIHUCH 1 MOTOJUKYIOTBCS 3 TUM, IO 3asBa PO PO3MIIICHHs 0aHKIBCHKOTO BKIAMy (Iemo3uTy)/3asBsa mpo
po3MilieHHsT 0aHKIBCHKOTO BKIIaJy Ha BHMOTY (memo3uty) pasom 3 YJIBO Ta 3asBoro-3romor mpo npuenHanHs ao YJBO ckmamaroTh
€IMHUI ToKyMeHT — JloroBip GaHKiBCbKOTo BKJIany B po3yMinHi cT. 1058 I{usinsHoro Konexcy Ykpainu.

7.12.7. [oroBip OaHKIBCBKOTO BKJIany (nemo3uty) (3asBa mpo pO3MIIEHHS OaHKIBCHKOTO BKIAAy (memo3uty)/3asBa mpo
po3MimieHHsT OaHKIBCBKOTO BKJIQAy Ha BUMOTY (JEMO3WTY)), MiANHCAHWN 3 BUKOPHCTaHHSAM EJNEKTPOHHUX MiANHCIB, y TOPSIKY,
nependadeHOMy y 3a3HAUEHHX BHINE ITYHKTaX, BBKAEThCA TaKUM, IO YKJIAASHUH 3 JOJEp)KaHHSIM NMHUCEMOBOI ()OpMH, 1 HE MOXe OyTH
BU3HAHWUM HEIIHCHUM Yepe3 HOro eneKTpoHy GopMy Ta/abo BiACYTHICTH BIACHOPYYHOTO miamucy Kiienra.

7.12.8. Kmient mignucaHasMm JloroBopy OaHKIBCBKOTO BKIamy (meno3uty) (3asBU NpO PO3MIlIEHHS OaHKIBCHKOTO BKJIAAY
(memo3uty)/3asBU Npo pO3MillleHHs] OaHKIBCHKOTO BKJIaay Ha BUMOTY (Iemo3uTy)) 3 BukopucranHsM EIl miaTtBepikye Te, mo BiH
YCBIJIOMJIIOE PH3HKH, NOB’s3aHi i3 BukopucranHsM EIl (3okpema, ane He BHKIIOWHO: PH3MKH €IEKTPOHHOrO IIaxpaicTBa TpeTix ocil,
PHU3UKH OTPUMAaHHS OJHOPA30BOTO IM(POBOrO Mapoiisi TPETIMU 0cobaMM TOINO), a TAaKOXK MpHUiMae Ha cebe BCi Taki pU3UKH, HA SAKi BiH
MOXK€ Hapa)kaTucs y 3B’sI3Ky i3 BUKoprcTaHHIM HuM EIT.

7.12.9. 3 MoMeHTy HaJaHHA 3asBH MPO PO3MIMIEHHS OAHKIBCHKOTO BKJIALy (AEMO3UTY)/3asBU MPO PO3MIIIEHHS OaHKiBCHKOTO
BKJIIaIy (ZEMO3WTYy) Ha BHMOTY y TOpPAAKY, HependadeHoMy Bumie, KimieHT nmopywae baHKy cnmcaTw rpomioBi KOIITH y cyMi Bxmamy, mo
pO3MILIYEThCS, 3 paxyHKy/paxyHKiB, mo (Oyme/Oymyts) Biakputuii/Bimkputi Kimienty y bBanky, Ta 3apaxyBatu ix Ha Bxmagaumit
(memo3uTHUIT) paxyHok Kiienra.

7.12.10. [HoroBip O0aHKIBCEKOTO BKJIany (IENO3UTy) HaOupae UYUHHOCTI 3 MOMeHTy iHoro mimnucanus CropoHamu 3
BUKOPUCTaHHSAM EJEKTpoHHMX mimnmciB Ta 3apaxyBaHHS cymMH Bxiamy, 3a3HadeHoi y 3asiBi Impo po3MilieHHS OaHKIBCHKOTO BKJIAIY
(meno3uty)/ 3asBi Mpo po3MilIeHHsT GaHKIBCHKOTO BKJIAAy (JEMO3WTY) Ha BUMOTY, Ha BimagHuii (IeMO3NTHUIA) paxyHOK (Zata 3aaydeHHs
Jeno3sury).

7.12.11. CropoHH AOMOBWIJINCEH, IO y BHIAJKY, SKIIO 3asBa IPO PO3MIIIEHHs OaHKIBCRKOTO BKJIALy (Hemo3uTy)/3asBa mpo
po3MimeHHsT 6GaHKIBCHKOTO BKJIamy (Iemo3uTy) Ha BuMmory Bin Kitienta Oyma otpmmana bankom micis OmepariiiHoro gacy abo He B
Onepamiitanii (pobouwmit) neHs, Bxnax Oyne BBakaTnch posmimieHnM y nepummii Onepaniifnuii (po6ounii) neHs banky micias oTpuMaHHS
3a3Ha4eHOi 3asiBU IPO PO3MIIIEHHS BKJIALY (JETIO3UTY).

7.12.12. Hancunanusm y Cucremi FreeBank 3assu npo posmitieHHs: GaHKiBCHKOTO BKJIALy (A€MO3UTY)/3asBH MPO PO3MILICHHS
0aHKIBCHKOTO BKJIamy (mermo3uTy) Ha BuMory KiieHT miaTBepmxye, mo yci ymoBH Bkmany (nemosurty) Homy BigoMi 1 3posymini,
HiITBEPDKYE CBOIO 3rofy Ha odopmiteHHs Briany (1eno3uty) Ha BU3HAYCHUX YMOBax.

7.12.13. HapaxyBaHHs MpOLEHTIB, MOBEepHEHHsT BKkiaay, MOAOBXKEHHs CTPOKY 3alydeHHs Bxmamy Ta iHm Aif, 10 CTOCYIOThCS
(po3mimennst) Bxiaznis Ta He Oyim onmcaHi y bOMY pO3/i, 3MIHCHIOETECS Y TOPSIIKY, 3a3HadeHOMY y po3xini 3 VBO.

7.12.14. KmieHT 3a BiacHUM OaXaHHSIM MOXE pO3APYKyBaTH odopmieHui JloroBip OaHKIBCEKOTO BKIany (IEMO3HTY),
CKOpHCcTaBIIHCh MOKHBocTAMH Crctemu FreeBank (3a HasBHOCTI TeXHIYHOT MOXKIIMBOCTI) Ta/ab0 MOXe 3BEpHYTHCS 10 BimtineHHs baHky
U OTpUMaHHS 0()OPMIICHOTO OPHTIHATY KJIIEHTCHKOTO MpUMipHUKA JoroBOpy 0aHKIBCHKOTO BKJIALY (IEMO3UTY) Y IPYKOBAHOMY BHTJISIL.

7.13. Craryc indopmauii

7.13.1. Croponu 3romHi BU3HaBaTH AaHi 3a omeparismu 3a Paxynkom KiienTa Ha eneKTpOHHHX HOCiSX iH(popMamii B sSKOCTI
JTOKa3iB [UIsl BUPILICHHS CHOPIB.

7.13.2.  Croponu aiiinuty 3roau i KitieHT Ge33anepedHo morofkyeThes i3 TuM, 1110 “oro npaso JIMCTaHLiHOTO pO3MOPSHKEHHS
Paxynkamu KiieHTa BU3HaueHO Ha yMOBax, 3a3HaueHHX y npoMy Y JIBO, Ta 3acTocoByeThes 1o ycix 0e3 BuHATKY Paxynkis Kitienra, mo
BifKpHTi 60 OyIyTh BIIKpHTI y MaiiOyTHROMY y banky.

7.14. Oco01uBocTi KyniBJIi/mpogaky 0e3roTiBKkoBoi iH03eMHOI BaI0TH 3 BukopucranuaM Cucremu FreeBank

7.14.1. Onmnepamii 3 KymiBiai 0e3rOTiBKOBOi iHO3EMHOI BalIFOTH 3IIMCHIOIOTBCS 0Oe3 OOMEXKCHHS 3a CyMOO, SKIIO IHIIEC HE
BCTAHOBJICHO 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCII HOPMAaTHBHO-TIPAaBOBUMHK akTamu HamioHamsHOoro GaHKy VYKpaiHH, a TaKoxX
BHYTpIlIHIME TOoKyMeHTaMu Banky 6e3 HasBHocti y Kiienra mifcrap/3000B'si3aHp y iHO3eMHiN BamioTi. bank Moxke camocriiino, 6e3
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JIOAAaTKOBOTO a0 IONepeqHboro MoBigoMIIeHHS KirieHTa, BCTAHOBIIOBATH Ta 3MIHIOBAaTH OOMEXEHHS INOAO CyMH oOIeparii 3 KymiBii
6e3roTiBKOBOT iHO3eMHOT BaIIOTH 63 0OMEXESHHSI B KUIBKOCTI TaKUX pasiB.

7.14.2. Onmepauii 3 npoaaxy 06e3roTiBKOBOT iHO3EMHOI BAlFOTH 3IiICHIOIOThCS 0e3 oOMexeHHs 3a po3mipom omepauii. [Tpu
npoMy baHK Mae mpaBo caMOCTIHHO BCTaHOBIIIOBATH Ta 3MiHIOBATH OOMEXEHHS LIOA0 CyMH OIepallii 3 IpoJaxy Oe3roTiBKOBOi iHO3eMHOT
BaIOTH 0€3 JOAAaTKOBOTO a0 MomnepeJHboro mopigomneHHs KiieHTa Ta 6e3 00MeKeHHS B KUTBKOCTI pa3iB TaKUX 3MiH.

7.14.3. Omepamii 3 KymiBii /Ipoaaxy 03roTiBKOBOI IHO3EMHOI BaIIOTH 3/IMCHIOIOTBECSA 32 KypcaMH KYIIBII Ta MPOJAXKYy, IO
nifote B banky Ha wac mpoBezmeHHs omeparii. baHk moxeHHO Ha Mo4YaTKy po60OYOro JHS BCTAHOBIIOE HaKa3oM (PO3HOPSIKEHHSIM) KypCH
KyMiBII Ta NPOJAXY iHO3EMHHX BalioT. baHK Mae NpaBo 3MIHIOBaTH KypCH KYIIBII Ta IPOAaXy IHO3EMHHX BAIIOT HPOTATOM JHS
BIANIOBIAHO 10 BHMOT HOpMaTuBHO-mpaBoBuX akTiB HBY 1 3akonomaBctBa VYkpainm. Kypcnm BamioT po3MIIIyIOTBCS Ha CaWTi:
www.creditdnepr.com.ua.

7.14.4. 3 mertoro 3aiiicHeHHs omepaii 3 KymiBli/mpoaaxy 0e3roTiBKoBOi iHO3eMHOI BarotTi KiieHnT 3a momomoroio Cuctemu
FreeBank odopmitoe Ta Hanpasmsie 10 banky JlMcraHIiiiHe pO3MOPS/UKEHHs, sike € 3asBor0 KiieHta mpo KymiBmo aGo mpomak
0e3roTiBKOBOi iHO3eMHOI BamoTH. [Ipu ¢dopmysanni JucraHmiiHoro posnopspkeHHs KiieHT 3a3Hauae HACTYNHI MapamMeTpu OIeparlii:
cyma, BamoTa. KilieHT MiATBEepIDKYe CBOIO 3rofy 3AIHCHHUTH Ollepamilo 3 KyIiBII/IIpoJaxKy 0e3roTiBKOBOI iHO3EMHOI BANIOTH 3a KypCOM
Banky nursxom migmucanus Jucranrmiiinoro posnopspkeHHs Enexrponanm migmucom. CTOpOHM BH3HAIOTH, MO ENEKTpOHHMIA TOKyMeHT,
3aBipeHuit EnextponnumM mimmucom Kiienta, € takum, mo miareepmkenuit Kimientom ocobucto. KimieHT Moxe 3MIHCHUTH BiIKIMKAaHHS
JluCTaHIIHHOTO PO3MOPS/PKEHHS Ha KYIIBIIO/ NPOAAX OE3rOTiBKOBOI iHO3EMHOI BaIOTH IO MOMEHTY MiANMucaHHSA Horo EnekrpoHHMM
iAMHCOM.

7.14.5. bank He BUKOHYe JucTaHmiliHe PO3MOPSIKEHHS 3 KYMiBIIi/IpoaaKy 0e3roTiBKOBOT iHO3€MHOI BAIIOTH:

* SIKIIO 11 BUKOHAHHSA OTepallil HeIocTaTHRO KOITiB Ha Paxynky KiieHra;

* k1o y Kitienra BincyTHil PaxyHOK B iHO3eMHil/HaIllOHaNbHIN BatoTi B baHky;

* sxmio 3a Paxynkamu KitieHTa mepeBuineHo JiMIT Ha orepanii KymiBii/mpoaaxy 0e3roTiBKOBOi iHO3EMHOi BAIIOTH y PO3MIpI,
BU3HAYE€HOMY HOpMaTHUBHO-TIpaBoBUMH akTamu HBY, 3akoHonaBcTBOM Ykpainu abo bankowm;

* K10 baHK BUKOHY€E TOKYMEHT IIPO aperiT abo MpUMYycOBe CIMCaHHS KOIITIB 3 PaxyHKy, sikuil BUKOpUCTOBYeThCs KitieHTOM 1St
KyMIiBIi a00 MpoJaKy iHO3eMHOI BaJIFOTH;

* B IHIIUX BHUMAJKaX, Tepea0adeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH.

IIpo neBukoHanHs EnextponHHOro mokymenta bank moBimomisie KiieHTa B MOMEHT 37iiCHEHHS omepauii i3 3a3Ha4eHHIM
MIPUYMHYU TAKOTO HEBUKOHAHHS UISIXOM BHBEICHHS €JICKTPOHHOTO moBinoMieHHs y CucteMi FreeBank.

7.14.6. 3 momeHTy HamaHHs JIMCTaHLIAHOTO PO3MOPSKCHHS y THOPSAKY, mepembadeHomy Buine, KiieHT mopydae Banky
CIIMCATH KOIITH 3 BIAaCHUX PaxyHKIB JUIS KyIiBII/IIpoJaXy iHO3EeMHOI BAJIIOTH 3 IOJAJIBIIMM 3apaxyBaHHSAM KOIUTIB Ha BIacHi PaxyHku
Kiienra.

7.14.7. Tadopmarmis npo cyMmy KymieHoi abo mpojmaHoi iHO3EMHOi BalIOTH 3a3HadaeThesl y Bummcni mpo pyx Kowmiti, mio
HamaeTbess KimieHTy B mopsaky Ta crpoku, nepemdadeHi mum YJIBO. CTopoHHM JOMOBHWINMCH, IO y BHMNAAKY, sAKmio JlucraHmiiine
posnopsmkerHs Bin Kiienra Oyno orpumano bankom micist OmepaniiiHoro gacy abo He B OmnepamiiiHuii (poOoumii) IeHB, omeparis 3
KYIIBIIi/TpoaKy iHO3eMHOI BamoTu Oyzae BimoOpaxeHa y Bummcni y mepmmii Onepamiiiamii (poGounii) neHs baHky micis oTpuMaHHS
3a3Ha4eHOr0 JIMCTaHIIIHOTO PO3MOPSIKEHHSI.

PO341J1 8. YMOBU I'APAHTYBAHHS BKUIAAIB ®OHAOM

8.1. ®onn rapantye koxkHOMy KimieHTY (mami 3a TEKCTOM IOTO PO3ALTY — BKJIAQAHWK) BaHKY BiNIIKOAYyBaHHS KOIITIB 3a HOTO
BKJIagoM. QOHJ BIIIKOJIOBYE KOLITH y PO3Mipi BKJIaay, BKIIOYAIOUYH BiJJCOTKH, CTAHOM Ha JEHb IOYATKy NPOLEAypH BHBeaeHHs DoHIOM
Banky 3 puHKY, ajie He OiibllIe CyMH I'PaHUYHOTO PO3MIpy BiAIIKOJyBaHHS KOLITIB 3a BKJIA/JIaMH, BCTAHOBJICHOTO Ha Iiel JieHb, HE3aJIeXKHO
BiZl KinbKocTi BknaaiB y banky. Cyma rpaHHYHOTO pO3Mipy BiAIIKOXYBaHHsS KOLITIB 3a BKJIaJaMH He Moke OyTtu Menmoro 3a 200000
rpuBeHb. AJMiHicTpaTnBHA pana PoHIy He Mae mmpaBa MPUIMATH PIlICHHS PO 3MEHIISHHS TPAHUYHOI CYMH BiJIIKOAYBAaHHS KOLITIB 3a
BKJIaJIAMH.

Bukonanus 30008'13aHp PoHAY Nepen BKIATHUKAMH 3iHCHIOETECS POHAOM 3 MTOTPUMaHHSAM BHMOT HIOAO HAaWMEHIINX BUTPAT
®Donay Ta 30MTKIB U1 BKIAIHUKIB y cIoci0, Bu3HaueHni 3akoHoM Ykpainu «[Ipo cucteMmy rapanTyBaHHs BKJIAAIB Qi3MUHHX 0CiO» ¥ TOMY
YHCITi OUITXOM Tepeadi aKTUBIB 1 3000B's13aHb OaHKY NMpHMarOuoMy OaHKY, IPOAaxy OaHKY, CTBOPEHHS IIEPEXiTHOTO OaHKYy MPOTATOM Iii
TUMYAcOBOi agMiHicTpallii a00 BUILUIATH BiJIIIKOAYBaHHS BKJIQ[HUKaM y CTPOK, BCTAHOBJICHHI TIF0YUM 3aKOHO/IAaBCTBOM YKpaiHH.

[apanTii @oHAy HE MOIIMPIOIOTHCS HA BiJIIKOAYBAaHHS KOILITIB 33 BKJIaJaMH y BHIIQJKaxX, Mepe0adeHNX YHHHUM 3aKOHOJaBCTBOM
VYkpainu.

8.2. BrylaJHUK Mae MpaBo Ha OJEPKAHHS TapaHTOBAHOI CyMHM BiJIIKOJYBAaHHS KOLUTIB 3a BKJIAJJAMH 33 PaxyHOK KowTiB PoHay y
MeXaX IPaHHYHOTO PO3MIPY Bi/IIIKOAYBaHHS KOIITIB 3a BKJIaJaMH.

[lix gac TEM4acoBoi aaMiHicTpamii BKIaZHUK HaOyBa€ IMpaBa Ha OJEp)KaHHS TapaHTOBAaHOI CYMH BiJIIKOJyBaHHS KOIITIB 3a
BKJIQJIAMH 32 PaXyHOK KomITiB PoHy y MeXaX TPaHUYHOTO PO3MIPy BiAIIKOYBaHHS KOIITIB 32 BKJIaJaMH 3a JOTOBOPAMH, CTPOK il SIKUX
3aKiHYMBCS CTQHOM Ha JIeHb I0YaTKy MHpoueaypu BuBeneHHs PonnoMm BaHKy 3 pHHKY Ta 3a JOrOBOpaMH OaHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSM BUMOT IIYHKTY 8.4 11bOT0 po3ainy.

®DoHJ Mae MpaBo He BKIIOYATH JI0 PO3PAXyHKY FapaHTOBAHOI CyMHM BiALIKOJYBaHHS KOLITIB 32 OTOBOpaMH OaHKIBCHKOTO PaXyHKY
JI0 OTPHMAaHH y TIOBHOMY 00cs13i iHopMallii mpo onepartii, 31iiiCHeHI IIaTiXHOI0 CHCTEMOIO (BHYTPIIIHBOACPIKABHOIO Ta MXKHAPOIHOIO).

Bunnara rapaHToBaHOI CyMH BiJIIKOJYBaHHS 3a JIOrOBOPaMH OaHKIBCBKOTO PaxyHKY 3[iHCHIOETbCS TINBKHM MICIS OTPUMAaHHS
donmoM y moBHOMY 00Cs131 iHMopMalii Ipo omeparii, 3A1iCHEeH] IATIXHOK CUCTEMOIO (BHYTPIIIHBOAECPIKABHOIO T MIXXHAPOIHOIO).

MignucanssM 3asBu Mpo PO3MIIEHHS 0aHKIBCHKOTO BKJIamy (Iemo3uTy)/3asBy Mpo pO3MIIIEHHS 0aHKIBCHKOTO BKIIAJy HAa BUMOTY
KiienT miaTBepmKkye, mo BiH po3yMie Te, mo PoHA MOke BiIMOBUTH Y BIAIIKOTyBaHHI KOIITIiB 3a BKJIAJOM 3a BIICYTHOCTI OpHTiHATY
npuMipHUKa J[oroBopy 6aHKIBCEKOTO BKJIAIY Y IPYKOBAaHOMY BUIJISIII.

8.3. ®onx rapaHTye BiNIIKOAYBaHHS KOIUTIB 3a BKJIAJIOM, SKMH BKJIAJHUK Mae y BaHKy, 10 y MOJaibIIOMY peopraHizyBaBcs
LIIIXOM HEePEeTBOPEHHS, Ha THX CaMUX YMOBaX, 10 i 10 peopraHizatii.

8.4. doHp He BIAIIKOIOBYE KOIITH: NepeaaHi banky y noBipue ynpapiiHHI; 32 BKJIaJ0M y po3mipi MeHe 10 rpuBeHb; 3a BKIIAIOM,
MiATBePKCHAM OLIAJAHUM (ICMO3UTHUM) cepTrdikaroM Ha mpej’sIBHUKA; po3MillieHi Ha Bkiang y BaHky oco0oro, ska € 1moB’si3aHOIO 3
Bankxom oco6oro abo Oyna Tako0 0COO0I0 IMPOTATOM POKY 10 MHA HNpuHHATTS HamionamsHuM OaHKOM YKpaiHH pIIIEHHS NP0 BiXHECEHHS
Banxy no xateropii HemtatocripoMoxkHuX (y pasi npuiHSATTS HarionansHuMm GaHkoM YKpaiHM pilIeHHS NPO BiAKIMKaHHS OaHKIBCHKOL
ninensii Ta JikBifganito 6aHKy 3 MiACTaB, BU3HAYEHUX YaCTHHOIO ApYyroto ctarti 77 3akoHy Ykpainu «IIpo OaHku i 6aHKIBCHKY IiSUIBHICTEY,
— MPOTATOM POKY [0 JHS IIPUIHATTS TAaKOTO PillleHHs); po3MillleHi Ha BKJaK y banky ocoboro, sika HamaBana banky nmpodeciiini mociyrn sk

32


http://www.creditdnepr.com.ua/

YHiBepcanbHUin forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcisa 16.1)

ayInTOp, OILIHIOBAY, Y pa3i AKIIO 3 AHS NPUNHMHEHHS HaJIaHHS IOCIYT X0 AHS npuitHarTs HamioHansHuM OaHkoM YKpaiHH pilleHHS IIpo
BifiHeceHHs1 baHKy /10 kaTeropii HeIIaTOCIIPOMOXKHUX HE MUHYB OAKH ik (y pasi npuiinarts HamionansHuM 6aHkoM YKpaiHu pillieHHS PO
BIJKJIMKAaHHA OaHKIBCHKOI JileH3ii Ta mikBigauito baHky 3 mincTaB, BU3HAYCHUX YaCTHHOIO IpYroro cratTi 77 3akoHy Ykpainu «IIpo 6anku
1 0aHKIBCBKY IiSUIBHICTB», — OJHMH PIK IO IHS NPHUHHATTA TAKOTO PILLIEHHS); pO3MIilleHi Ha BKJaJ BIaCHHKOM icTOTHOi yuyacti banky; 3a
BKJIafamMH y baHKy, 3a SIKUMH BKJIQJHHKU Ha iHAUBITyallbHI OCHOBI OTPHMYIOTH BiJ baHKy NpoIlleHTH 3a JIOTOBOpaMHM, YKIaIeHHMH Ha
YMOBaX, III0 HE € TIOTOYHUMH PHHKOBUMHU YMOBaMH BifNIOBiTHO 10 cTarTi 52 3akony Ykpainu «IIpo 6aHkH i GaHKIBCHKY HisUIBHICTBY, a00
MaroTh iHON QinancoBi mpusinei Big banky; 3a BkmagoMm y banky, sKmmo Takmii BKJIaJ BHKOPHCTOBYETHCS BKIAIHHKOM SIK 3aci0
3a0e3nedyeHHs BUKOHAHHS IHIIOTO 3000B'I3aHHS Ilepeq UMM baHKOM, y MOBHOMY 00cCs3i BKJIaay IO AHS BHUKOHAHHS 3000B'A3aHb; 3a
BKJIafaMH y Qimisx iHO3eMHHX OaHKiB; 3a BKJIaJaMH y OaHKIBCBKHX MeTallaX; po3MilleHi Ha paxyHKax, o IepeOyBaloTh il apeImToM 3a
pIlIEHHSM CyXIy; 3a BKJIQJIOM, 3aJIOBOJICHHS BHMOT 3a SKUM 3yNUHEHO BiAMOBiIHO 10 3akoHy Ykpainu «IIpo 3amoOiraHHA Ta MpOTHIIIO
neraizamii (BiIMHBaHHIO) JOXOMIB, OJEPXKAHUX 3JOYMHHHM HUIAXOM, (DiHAHCYBaHHIO TEpOPH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKECHHS
30p0i1 MacOBOTO 3HHUILICHHS.

8.5. BimmkoayBaHHs KOILITIB 32 BKJIAJOM B iHO3EMHIil BaIOTI BigOyBaeThCsl y HallIOHAIBHIN BaTIOTI YKpaiHU Micis nepepaxyBaHHs
CyMH BKJIamy 3a OQiliifHUM KypcoM TPHBHI JI0 IHO3€MHHX BaJlIOT, BCTaHOBJIeHMM HarioHansHEM OaHKOM YKpaiHM Ha J€Hb HOYaTKy
npouexypu BuseneHHs Ponnom banky 3 puHKY Ta 3[iiCHEHHS THMYAcOBOi aaMiHICTpalil BixnoBixgHO 1o crarti 36 3akony Ykpainu «IIpo
CHCTEMY TapaHTYBaHHS BKJIaiB (i3HIHAX 0Ci0».

8.6. YV pasi npuitaarts HamionansanMm 6aHkoM YKpaiHH pilleHHS IO BiAKIMKaHHS GaHKIBCHKOI JneHsii Ta jikBiganito banky 3
miZcTaB, BU3HAYCHUX YaCTUHOK Apyroro ctarTi 77 3akoHy Ykpainu «[Ipo OGaHku i GaHKIBCHKY HisUIbHICTB», DOHI rapaHTye KOXKHOMY
BKJIaIHUKY BaHKy BiAIIKOAYBaHHS KOIUTIB 3a BKJIaJaMHM, BKIIOUAIOYH BiJICOTKH, Ha JCHb MOYATKy HpoLEAypH JikBimamii banky, ame He
OinpIIe CyMH TPaHUYHOTO PO3MIpy BiIIIKOAYBAaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJICHOT'O Ha ATy IPUHHATTS TaKOTO PIilIEHHS, HE3aJISKHO
BiJl KUTBKOCTI BKJIaZIiB y baHKy.

BinuikoxyBaHHST KOLITIB 3a BKJIAJOM B iHO3EMHIl BaJIOTI 3IHCHIOEThCSA Y HAIllOHANBHIH BATIOTI YKpaiHU Hicis MepepaxyBaHHSI
CyMH BKJIaAy 3a OQII[iifHAUM KypcOM TPHBHI JI0 iHO3EMHOI BaJIOTH, BCTAaHOBJICHMM HarioHanbHUM OGaHKOM YKpaiHHM Ha JICHb MOYATKy
nikBiganii banky 3 migcTaB, BU3HAYEHUX YaCTHHOIO Apyroro ctarti 77 3akony Ykpainu «IIpo 6aHkM i OaHKIBCHKY JisUTBHICTE.

8.7. doHpx 3aBepirye BUILIATY FAPAHTOBAHUX CyM BIJIIKOIYBaHHS KOIITIB 3a BKJIaJaMH Y JI€Hb HOJAHHS JOKYMEHTIB JJIsi BHECCHHS
10 €IMHOTO AEP>KaBHOTO PEECTPY IOPUINYHUX OCi0 3ammcy mpo JiKBigamiro baHky K IOpHIMYHOT 0COOH.

8.8. HapaxyBaHHs BIZICOTKIB 3a BKJIaJaMH IPHITUHIETBCS Y [CHb MOYATKY Mpolueaypu BuseaeHHs PoHmoMm GaHKy 3 puHKY (y pasi
npuiiHATTA HamionansHuM OaHKOM YKpaiHu pillleHHS Ipo BiAKIMKAaHHS OaHKIBCHKOI JINEH311 Ta MiKBialilo OaHKY 3 MiJCTaB, BU3HAUYCHUX
YacTHHOIO Apyroro ctarti 77 3akoHy Ykpainu «IIpo OaHkuM i OaHKIBCBKY HiSUTBHICTB», — Y JACHB MPUHHSATTS PIMICHHS NPO BiAKIMKAHHS
0aHKIBCHKOT JIIIEH31T Ta JIIKBiaMil0 OaHKY).

8.9. lo ykiaganusi norosopy (-iB) 6aHKiBCHKOTO BKJIa1y, 0aHKIBCHKOTO PaxyHKY, sIKIIO BkianHuk He Mae paxyHKiB y banky, Bank
Hajgae BriagHWKy HOBIOKY PO CHCTEMy rapaHTyBaHHS BKJIAIiB ¢i3uuHux oci6 (mami — Josigka). J{oBinka 30epiraeTbest y cmpasi 3
IOpPUANIHOTO 0(OPMIICHHS paxyHKY (-iB).

VY pasi ykmamaHHS [oroBopy (-iB) 3a JOMOMOroro 3aco0iB iH(pOpMaUifHHX, iHPOPMAIiHO-TEIIEKOMYHIKAIIHHUX CHUCTEM B
€JIEKTPOHHIN (OpMi BKIaJHUK OTprMYe J{0BIIKY IO yKIaJaHHA JOTOBOPY (-iB) IMig Yac 3iiiCHEHHS IEPBHHHOI aBTOPH3AIlil Ta MiATBEPIKYE
i1 olepKaHHS OUITXOM MPOCTABJICHHS BiAMOBITHOT BIIMITKH B CHCTEMI.

8.10. Micast ykjJagaHHsi A0roBopy (-iB) GaHKIBCHKOTO BKJIamy, 0aHKIBCHKOro paxyHKy (B mepiox ix mii) CTOpOHH BH3HAYWIH
HACTYIHUH CHOCiO IOPiYHOr0 HaTaHHS BKIAJHUKY JOBiIKH:

- He misHime Ol TpygHS KOXHOIO HACTYHNHOTO KaJeHJApHOTO POKY MICHs YKJIaJaHHSA JIOroBopy (-iB) OaHKIBCBKOTO BKJany,
noroBopy (-iB) OaHKIBCHKOTO paxyHKy bank poswmimae [loBiaky, ¢opma sikoi 3artBepkeHa doumom, Ha OdimiliHomy caiiti banky
(www.creditdnepr.com.ua / IlpuBaTHuM KiieHTam) Ta/abo y BimminenHsx banky Ha iHpopMamifiHHX CTEHIAaxX, 3 SKMMH BKJIAJHHUK
3000B’s13aHMI 03HaHOMUTHCS He Mi3Hine 10 rpyHs KOXKHOTO KaJeHIapHOTO POKY.

PO3A1J1 9. AOIOBIPHE CIIMCAHHA

9.1. Ha mixcrasi monoxkeHp rimaBu 6 [HCTpyKmii mMpo Ge3roTiBKOBI pO3paxyHKH B YKpaiHi B HaIllOHAJbHIN BalIOTI, 3aTBEPIKECHOT
nocranoBoto [Ipasninas HBY Big 21.01.2004 Ne 22 (3i 3minamu), Ta crarti 1071 LuBineHOro Komekcy Ykpainu (3i 3miHamu) KiieHT
nopyvae baHky 31ifiCHIOBaTH JOTOBipHE CIMCAHHS 3 YPaXyBaHHSAM BHMOT YNHHOTO 3aKOHOJIABCTBA Y KpaTHHU:

- xomTiB 3 PaxynkiB KiieHTa Ha KopucTh TpeTix ocib 3a omepalisMu, 1[0 HE MOB’s3aHi 3i 3/AIHCHEHHSIM MiANPUEMHUIBKOT

ISUTBHOCTI, @ TAKOXK Ha iHIIi paxyHku KiieHra, 1110 odhopMittoeTsest ENeKTpOHHUM TOKYMEHTOM;

- xomriB 3 PaxynkiB KitieHta y po3mipi 31iliCHEHIX HUM oriepalliii 3a [1naTi>kHO0 KapTKOIO;

- xomriB 3 PaxynkiB KitieHTa 1U1s1 CIilaTél KOMICIiH, potieHTiB, mTpadis, MeHi Ta iHmuX miar, nepegdadennx Tapudamu banky,
NPHU HACTaHHI TEPMiHIB IUIATEXIB, Yy TOMYy 4Mchi cyMy HecaHKuioHOBaHOTO oBepapadTy — HE3aIEKHO Bl MPUYUH HOro
BHHHUKHEHHS,

- KoMicii (miat), sIKi CTATYIOTBCS TNpH BIAKPUTTI (OGOPMIICHHI) paxyHKy 3 BHUKOPHCTaHHSAM IUIATDKHOI KapTKH Ta 3
MEepPiOTUYHICTIO, BKA3aHOIO y Tapu()hHOMY MAKETi, Y TOMY YHCII 38 paXyHOK JIIMITY KpeIUTHOI JIiHii abo oBepapadTy KOmITIB 3
Paxynki Kimienra, mo maroTh OyTH CIUTaueHi 3 METOFO TorameHHs 3aboproBaHocTi Kiienra Ha kopuctb banky 3a Kpemurom,
MPOIEHTaMH, KOMICISIMU Ta IHIIMMH IDIaTeXaMH, [0 HepenbadeHi BiamoBimHUMu noroBopamu, Tapudamu ta Y/BO, mpu
HACTaHHI TEPMIHIB IUIATEXKiB, BUHUKHEHHI MPOCTPOYCHOI 3a00proBaHOCTI Ta/abo y BHUMAIKy JOCTPOKOBOTO ITOBEPHEHHS
KPEMTHHUX KOIITIB;

- xomtiB 3 PaxynkiB Kitienta, mo matots OytH crutadeni Kitientom 3a O0yap-sikoto 3a00proBanicTio nepe baHkoMm, 1110 BUHUKIIA
y pasi HeBHKoHaHHs KitieHTOM CBOIX 3000B’s13aHb 3a Oy/Ib-IKUMHU JOTOBOpamu, 1o odopmieHi mixk Kiienrom ta bankowm;

- xomriB 3 Paxynkis Kimienra, y Mexxax cyM, o miaisraoTs croati banky 3a mum V/IBO npu HacTaHHI TEpMiHIB IJIATEXKIB;

- xouriB 3 Paxynkis Kiienra y Bumaaky HassBHOCTI mpocTpoueHoi 3aboprosanocti Kiienra 3a Oy/ib-sIKMMU [U1aTeXaMu 3a 0y1b-
SKUMH JI0TOBOPaMH, yKJIaJleHUMH 3 baHkoM;

- xouriB 3 PaxynkiB Kiienta 3 Meroro BukoHaHHs 3000B’s3aup KitieHTta mepen BiANOBIAHMME OOKETaMH MpU MPOBEICHHI
orepaniii KymiBili/Ipoaaxy/KOHBEpTaLil BAIIIOT;

- xomriB 3 PaxynkiB KiieHTa, o miumraioTs CIIMCAaHHIO Ta HepepaxyBaHHIO Ha iHImI Paxynku Kiienra y banky Ha mifcrasi
YKJIaICHUX IOTOBOPIB TOIIO, 32 YMOBHU HAsIBHOCTI BIANIOBIAHUX CyM Ha PaxyHKy;

- xouriB 3 Paxynki Kiienra 3 MeToro peanisauii baHkom mpaB 3a BiANOBIAHHUM KPEIUTHHM JOrOBOPOM, JOTOBOPOM 3aCTaBH,
IMOTEYHUM JIOrOBOPOM, JOTOBOPOM IOPYKH;
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- KOUITIB, IOMIJIKOBO BHIAHHUX Yepe3 OaHKoMaTH Ta Kacy baHky Ta/abo MOMHIKOBO 3apaxoBaHHX Ha PaxyHOK, y ToMy 4ucii 3
BUHH OJTHOTO 3 Cy0’€KTIB IepeKasy;

- xowrTiB 3 paxyHkiB KiieHra B HamioHanmbHiii BamioTi Ykpainu Ta/abo B iHO3eMHil BamioTi, BiAKpHTHUX B BaHKy 3 MeTOIO
MPOIaXKy/KYIIBIII IHO3€MHOT BAJTIOTH HA IMiJICTaBl Ta BiAMOBITHO 10 moaaHoro Kiientom 3 Bukopucranasm Cucremu FreeBank
JlMcTaHIIITHOTO PO3MOPSKCHHS BCTaHOBIeHOT baHkoM (Gopmu, 1m0 MICTUTH BiZJJOMOCTi, HEOOXimHI Ui 3MiHCHEHHS
JoroBipHOro criucanHs, mianucanoro EIT Kiienra, a Takox y pasi BunHeHHs1 KiTieHTOM TI€BHHX [Iii B MOPSIKY Ta HA YMOBax,
Bu3HaueHux Po3ainom 7 nuporo YIBO;

- xomriB 3 Paxynky Kiienra, y pasi cTATHEHHsS Ha mpeaMeT OOTSDKCHHS, SKUM € MaifHOBi IpaBa Ha KOLITH, L0 PO3MIIIEH] Ha
0aHKIBCBKOMY paxyHKy. JloroBipHe cIHCaHHS 3IiHCHIOETBCS 3a IUIATLKHOIO BUMOTOIO OOTsDKyBaua 3a YMOBH ITOBiITOMJICHHS
Banky npo Take oOTsSH>KEHHS.

9.2. BaHuk 37iilicHIOE TOTOBipHE CHHCAaHHA KOWITIB 3 PaxyHKy y cyMi Ta y CTPOKH BIANOBIAHO 10 po3mopspkenHs Kitienta
BcTaHOBIIeHOT bankoM ¢opmu abo Ha mijcTaBi yKiIajeHHX JOTOBOPIB Yy pasi MOmoBHeHHs Bkiaxy Ta 6€3 J0AaTKOBOTO MOBiIOMIICHHS a0
JIOJATKOBOTO po3mnopspkeHHs Bix Kimienra ta 6e3 Haganus Kimientom Oynp-skux pokymeHTiB no banky, Ha mincrasi opopmienoro bankom
MEMOPIaTBEHOTO OpJiepy, i3 MOCHIAHHAM y peKBi3uTi «[Ipu3HadeHHs IaTexxy» Ha BimmoBimHUHA morosip (Ne, Ha3Ba Ta gaTa JOrOBOpY), HA
MiJICTaBl SKOTO 3IHCHIOETHCS CIHcaHHA. J[OTOBipHE CIUCAHHS 3IMCHIOETHCS 32 YMOBH BIJAMOBITHOCTI BAMOTH PaXyHKY 3 BaJlFOTOIO
3a00proBaHoCTi, KoMicii baHky Tomo.

9.3. Kiient mopyuae baHky 37ilicHIOBaTH HepiofnYHe NOTrOBipHE CIHCAHHS KOLITIB MO Mipi HAJXOPKSHHs TPOLIOBHX KOIITIB Ha
Paxynox (BizmoBigHO m0 po3nopsmkeHHA KitieHta BcraHOBieHoi bankom ¢opmu, akuentoBanoro bankom, abo Ha mifcTaBi OKpeMHuX
yKkinageHux Mk bankom ta KiieHTOM ZOTOBODIB), @ TaKOK 3I1HCHIOBATH JOTOBIpHE CIMCAHHS MO Mipi HAAXOIKEHHS IPOLIOBUX KOIITIB Ha
paxyHKH, IJIs TIOTAIlIeHHs 3a00proBaHocTi nepeq bankoM 3a Oyap-sKUM KpEeAUTHHM JOTOBOPOM abo iHIIOI 3a0oproBaHocTi nepen bankom
3a JoroBopamu, ykmaaeHuMH Mik Kiientom Ta bankoM, Ta/abo skmo Kiient Buctymae I[lopydnTenem/3acTaBojaBieM 3a OYIb-sKAM
KPEIUTHUM JOTOBOPOM, YKJIaJeHUM MiX TPeTholo ocoboro (mami — Bopxuuk) Ta bankom abo iHmoi 3a6oprosaHocti nepen bankom 3a
noroBopamu, ykimaneHumu Mk Kmientom ta bankoM, y ToMy 4ucni KOMicid, mTpadiB Ta IeHi HACTYIHHM YHHOM: Yy pa3i HasBHOCTI Ha
PaxyHKy KOIITIB y BaJtOTi 3200proBaHOCTI.

VY BuUmagky, SKOIO BallOTa KOIITIB, IO 3HAXOAATHCS Ha MOTOYHOMY (-MX) paxyHKy (-ax) KiieHTa, Bipi3HSETBCS BiA BaIOTH
3aboproBaHocTi Kmienta/bopsxauka, CtopoHu aiinui 3roau, mo KmieHnt gopydae banky Bin #oro iMeHi Ta 3a HOTo paxyHOK 3IiHCHUTH
KOHBepTaILio (00MiH, KYIIBIIIO, MPOJax) BATIOTH, IO 3HAXOAUTHCS HA MIOTOYHOMY (-HX) paxyHKy (-ax) Kiienral/, y Bamory 30008’ 13aHHS
3a KpeIWTHUMH ab0 OyIb-SKAMH IHIINMH JOTOBOpaMH, yKiageHuMH Mix bankom Ta Kiienrom/BopxHuKOM, Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PHHKY YKpaiHH a00 MDKHapOJHHMX BalIOTHHX puHKax (mami — MBPY a6o MBP) ta 3apaxyBaTH KOHBEpPTOBaHY y BaJIOTy
3000B’s13aHHS CyMy Ha BiJIIOBiTHUII paxyHOK. [Ipu 1jpoMy cyma KO>KHOT KOHBepTawil (KyIiBil, IpoJaxy, OOMiHYy) BaIIOTH BH3HAYAEThCS
BankoM camocrtiiiHO, y po3mipi 3aboproBanocti Kiienta/BopxHuka mepen baHkom, mepepaxoBaHOl 3a PUHKOBHM KypcOM Ha JICHb
3IifiCHEHHsT KOHBepTarii (KyIiBii, Mpojaxy, oOMiHy), aje He OuIplle 3aJMIIKy KOIITIB Ha IOTOYHOMY paxyHKy (-ax) Kimienra. [lara
MPOBEICHHSA KOHBEpTalii (KymiBii, Hpongaxy, OoOMiHYy) — y Oynp-AKHH IE€Hb, TOYMHAIOYM 3 HACTYIHOTO IHS IMCJIsA BUHHUKHEHHS
3aboproBaHocTi Kiienta/bopkanka nepen bankom 3a goroBopamu, mo ykianeHi Mixk Kimiearom/Bopsxarikom Ta barnkowm, Ha po3cyx baHky.
Basrora, mo mimiarae kKoHBepTarii (KymiBiti, IpoJaxy, 0OMiHy), — BaJFOTa, IO 3HAXOJUTHCS HA BHUIIE3a3HAYCHOMY (-MX) HOTOYHOMY (-MX)
paxyHky (-ax) Kimienra. Bamora, B sKy moBHMHHa OyTH KOHBEpTOBaHa (TpoJaHa, KyIUIeHa, OOMiHSHA) BaNIOTa, IO 3HAXOAUTHCS Ha
BUII[e3a3HAUYCHOMY(HUX) TOTOYHOMY (-MX) paxyHKy(-ax), — BamoTa 3aboproBaHocti Kiienra/bopxuuka mepexn bankom 3a Oynp-skum
JIOTOBOPOM, 110 YKiIanaeHuit Mixk bankom ta Kimienrom/BopkHHKOM.

VY BuMajaKy, KOJIM KOIITIB, 10 3HAXO/ATHCS Ha BHIIE3a3HaYeHOMY (-UX) MMOTOYHOMY (-MX) paxyHKy(-ax) KiieHTa, HeocTaTHBO 1St
norarieHHs: 3aboprosanocti Kiienra/bopxanka nepen bankoM, Bank Mae mpaBo 37iliCHIOBAaTH KOHBepTallifo (KyIHiBIIO, MpoJax, oOMiH)
BAMIOTH y OyAb-sSKWil IHMMKA JeHb (IHI) HAa YMOBaX, 3a3HAYEHHX Yy [bOMY IIyHKTi, JO IOBHOTO TOTalIeHHS 3a00proBaHOCTI
Knienra/bopxauka nepen bankom 3a KpenutHiM 10roBOpoM.

KiienT Takoxx mopydae baHKy yTpuMmaTth Ta mNepepaxyBaTd Ha paxyHOK BifmoBimHuX OTpHMyBadiB y TOPSIKY JOTOBIPHOTO
CIHCaHHSA 332 PaxyHOK HOTo KOIMITIB, IO 3HAXOAATHCS Ha BUINE3a3HAYCHOMY (-MX) MOTOYHOMY (-MX) paxyHKy (-aXx) CyMy YCiX iHIIHX
HeoOXigHuX BUTpaT baHky (koMiciii Tomo) y po3mipi 3rixHo 3 Tapudamu bauky.

9.4. SIKIIO miCNs HACTaHHSA CTPOKIB BUKOHAHHS Oyab-skux 3000B’s3aHb Kiienta mepen bankom 3a mum Y/JIBO, iHmmmu
JIOTOBOpaMH, YKJIaJEHHUMH Ta/abo TakuMH, mo OyayTe yknaaeHi Kmientom 3 Bankom, BaHk 3 THX 4M iHIIMX NPHYMH HE CKOPHCTABCS
MPaBOM JOTOBIPHOTO crucaHHs KomTiB 3 PaxynkiB Kiienta, 1ie He € mifcTaBoro Ui 3BiUTbHEHHs KilieHTa BiJ BiAMOBiAaJbHOCTI 3a
HOPYIICHHS TPOLIOBHX 30008’ s13aHb KIlieHTa 3a TAKMMH IOTOBOPAMH.

PO3LT 10. HATAHHS IH®OPMAIIIT 3A JOITOMOT' OO
CHUCTEM GSM-BANKING

10.1. 3piiicHenns omepariii 3a gomomororo cucremu GSM-banking.

10.1.1. KiieHT Mae MOXIHBICT CKOPHCTATHCH ITOCIYTOI0 OTPHMaHHs iH(pOpMAaIiil mpo 3ailicHeHi omneparii 3a PaxyHkoMm Ta cymy
JIOCTYITHOTO 3aJIMIIKY 3a PaxyHkoM 3a jonomororo cucremu GSM-banking.

10.1.2. Cucrema GSM-banking mepenbadae MOXIUBICTH OTPUMAaHHS BUIIMCOK CIICL[iajJbHOTO BHIY PO 3AiHCHEHi omepalii 3a
PaxyHKOM Ta CyMy JAOCTYITHOTO 3aJHIIKy 32 PAXYHKOM 3a IOIIOMOT0X0 KOPOTKHX TEKCTOBUX MOBioMICHD (SMS-MoBioMIIeHHS).

10.1.3. 3a kopucryBanHs cucremoro GSM-banking Kiient 3060B's3yeThest 3ailicHIOBaTH oOmiary KOMicii 3rifHO 3 Aif0YMMHE
Tapudamu banky.

10.1.4. Ina minkmodenHs no cuctemMu GSM-banking KitieHT y BiAmoBimHHX moroBopax/3asBax Hpo HajgaHHS mocayra GSM-
banking Hamae 3romy mpo HamaHHs MOCIyry Ta BKaszye cBiii OcHOBHHMI HOMep TeiedoHy / JlomaTkoBHi HOMep TenedoHy, Ha sKuiil Oyre
HaJaBaTHCs MOCIyTra.

10.1.5. [Ins xopuctyBanHsa mociyroo KiieHTy moTpiOeH miakiIodeHuid MOOUIbHHN TepmiHan (Tepminanu) ctaHmapry GSM i3
3apeecTpPOBaHNM HOMEPOM.

10.1.6. Bauk 30608B’s3yeThes minkmountu Kiienta go cucremu GSM-banking mpotsirom 1 (oxsoro) OneparniiiHoro aHs micis
yKJIaJaHHsI JOrOBOPY/OTpUMaHHsI 3asiBH Bia KiieHTa.

10.1.7. bank Hamae iHdopmamio mpo 3xiiicHeHi omeparii 3a PaxyHkoM Ta cyMy JocTymHOro 3aiMiuKy 3a Paxynkom Kiienra na
BKazaHui y norosopi/3assi OcHoBHUI HOMep TenedoHy / JlonatkoBuii Homep TenedoHy 6e3 KoxyBaHHS Ta KpHIITOTpadii.

10.1.8. Bauk indopmye Kiienra mpo yci 3MiHM B yMmMoBax HamanHs nocityrn GSM-banking uuiixom Hagicnanas SMS-
MOBIOMJICHHS a00 B iHIIU# crrocid BignosigHo 10 Y JIBO.
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10.1.9. Binxmouenns Bin cuctemu GSM-banking 3xificHIoeTbcss Ha mmijcTaBi BiamoBimHOi 3asBu KiieHTa y moBUIBHIN (opmi
npotsiroM 1 (ogHOT0) po6OYOro JHS Micis OTpHUMaHHsI Takoi 3asBu Bix KitienTa.

10.1.10.  Kuient mae 3abe3neynTH HasBHICTh Ha PaXyHKy CyMy KOIUTIB, 10 HEOOXIIHI AJIs OIIATH KOMIcii 32 HaJaHHS HOCIYTH
GSM-banking BiamosigsHo no Tapudis, 0 [if0Th HA MOMEHT HaJaHHS MOCIYIH, Ta JOPYy4Ya€ BaHKy CIHMCAHHSA KOIUTIB y MOPSIKY
JIOTOBIPHOTO CIIMCAHHS 3 TOTPUMaHHAM BUMOT po3aity 9 uporo Y/IBO, abo cruiadye rotiBkoro uepes kacy banky.

10.1.11.  bank He Hece BiANMOBiTaNBHOCTI 3a HeoTpuMaHHS KiieHToM iH(opMarii npo 3xiiicHeHi onepanii 3a PaxyHkoMm Ta cymy
JOCTYITHOTO 3JIMIIKY 3a PaxyHkoMm 3a monomororo nocayru GSM-banking, y Bumazaky:

- Hempane3maTHOCTI TenedoHHOro TepMiHary KitieHTa;

- 3001B y Mepeki orneparopa 3B’ 3Ky,

- mepeOyBaHHsA TenedoHHOro TepMiHaly KiieHTa o3a 30HOI0 MOKPUTTS;
- HeBMminHs Kiienra kopucrysatucs nociyroro GSM-banking.

10.1.12.  Bank 3a 3anutoMm KiieHTa MO)ke HANpaBUTH €IEKTPOHHOIO TOLITOI0 BHITHCKY 3a PaXyHKOM Ha aapecy eleKTPOHHOL
nourty, mo KiieHT BkazaB y 3asBi-3roi.

10.1.13.  Kui€eHT HOTOJUKYETBCS 3 THM, IO iHpopMamis Hpo cTaH iforo PaxyHKky Ta pyx KomTiB Oyne IepenaBaTHCh
HE3axXHIIEHNMH KaHaJIaMH 3B 53Ky Ta MOXKE CTAaTH BiJIOMOIO TPETiM 0cobaMm.

10.1.14.  KiieHT TOTOMXKYEThCS 3 TUM, MO baHK MOXe CaMOCTIHHO BH3HAYHTH Ta BCTAHOBHTH YacOBI OOMEKEHHS IIOJI0
BiZmpaBky SMS-TIOBIJOMIIEHB IIPOTATOM T00H, Y TOMY 4Hcii baHk Mae nmpaBo He BianmpaBisaTH SMS-1OBITOMIIEHHS Y HIYHUH dac.

PO3JILI 11. IEPEJTAYA TH®OPMAIIIL

11.1. KuieHT nuixoMm mianucaHHs 3asBH-3roAd Hamae baHky cBiff Oe3yMOBHHMIA Ta O€3BIKIMYHUN [O3BIT Ha 30MpaHHSA,
OTpUMaHHA, 30epiraHHs, BUKOPHCTaHHS, HAaJaHHS, PO3NOBCIOMKCHHS Ta MOIIMPEHHS iHpOpMalii, mo € OaHKiBCHKOIO TAa€EMHHIECIO Y
po3yminHi 3akony Yxkpainu «[Ipo OaHku 1 OaHKIBCBKY IisUTBHICTBY» (Hasli — baHKIBCbKa TaeMHHII), 30KpeMa, aje HE BHKIIOYHO, Yy
HACTYIHUX 00csrax Ta/abo BUIIaJKax:

11.1.1. Kuient Hagae banky 3romy Ha 30ip, 30epexeHHs, BHKOPUCTAHHS i MOMIMpPEHHs iHpopMaril mpo cede y Oropo KpeauTHHX
icTopiii, a came: ToBapucTBo 3 0OMEXEHOIO BiIOBIJATBHICTIO «YKpalHChKe OIOPO KPEIUTHHUX 1CTOPiH», MiCIe3HaXOMKEHHS IOpUINIHOT
ocobu: 01001, m. Kuis, [leuepchkuii paiioH, Byi. ['pymeBcbkoro, oyauHok 1-/1; ToBapuctBo 3 oOMekeHOr0 BiamoinansHicTi0 «[TIEPILE
BCEVKPATHCBKE BIOPO KPEJIUTHHUX ICTOPIM», MmicuesHaxomKeHHs opunuaHoi ocodu: 02002, m. Kuis, J{HImpoBchKuMii paioH,
Bya. E. CBepcrioka, Oya. 11 BiIHOBIAHO O YHHHOTO 3aKOHOJIABCTBA Y KpaiHU.

Jo indopmaii nmpo Kiienrta BigHOCATHCS:

1) BimomocTi, mo i1eHTH(iKyI0Th 0cO0Y: Mpi3BHUILE, iM's Ta MO 0aTHKOBI; JaTa HApPOMKEHHS; IMACIOPTHI JaHi; Miclle MPOKUBAHHS;
peecTpariiiHuii HoMep 00NiKOBOI KapTKH IUIaTHHKa IONATKiB y JlepskaBHOMY peecTpi (i3MUHHMX OCi0 — ITaTHUKIB MOJATKIB Ta IHIINX
000B's13K0BUX TUIaTeXIB (y pa3i HAsABHOCTI); BIIOMOCTI IPO MOTOYHY TPYAOBY HisIIbHICTB; CIMEHHHMII cTaH 0COOM Ta KiJIbKIiCTh OCi0, sIKi
nepeOyBalOTh Ha 1l yTpUMaHHI; Jjata i HOMep JepKaBHOI peecTparii, BiJOMOCTI PO OpraH Jep)kaBHOI peecTpalii Ta OCHOBHHMII peaMeT
rOCIOapChKOi AisUIBHOCTI (hi3NUHOT 0cOOM — Cy0'eKTa MiANPUEMHHUIIBKOT AisTBHOCTI;

2) BiTOMOCTI PO T'poIIOBe 3000B'13aHHA CY0'€KTa KPEIUTHOT iCTOPIi:

a) BIJOMOCTI ITpO KPEIUTHUH MPAaBOYMH Ta 3MiHHU JI0 HHOTO (HOMEp 1 JjaTa yKIaJdaHHs MPaBOYNHY, CTOPOHH, BH]] IPABOYNHY);

0) cyma 3000B's13aHHS 32 YKIaIEHAM KPEAUTHHM IIPAaBOYHHOM;

B) BHJ BaJFOTH 3000B'13aHHS;

T') CTPOK 1 TOPSZIOK BUKOHAHHS KPEAUTHOTO MPABOYHHY;

T) BIIOMOCTi IIPO pO3Mip MoTamnieHol CyMH Ta OCTaTOUHY CyMy 3000B's13aHHS 338 KPEAUTHUM IIPABOYHHOM;

) 1aTa BUHUKHEHHI IPOCTPOYEHHs 3000B'13aHHS 32 KPSAUTHUM TIPABOYMHOM, HOTO PO3MIp i CTajis IOTaleHHs;

€) BIZIOMOCTi PO NPHUITMHEHHSI KPSAUTHOTO MPaBOYKMHY Ta CHOCIO HOro nMpunuHeHHs (Y TOMY YHCII 32 3TO0K0 CTOPIH, Y CYZ0BOMY
MOPSIKY, TaPAHTOM TOLIO);

€) BiJOMOCTI ITpO BU3HAHHS KPEITUTHOTO MPABOYMHY HEIIHCHNM i IMiICTABU TAaKOTO BU3HAHHSI.

11.1.2. [Migmucanasam 3asBu-3ronu KimieHT Hagae sroxy Ha nepenady bankom iH(popMarii, mepertik sKoi BU3HAYCHO B 3aKoHI YKpaiHH
«[Ipo GaHkHM i OAaHKIBCBKY HISUTBHICTBY», IO KpeAWTHOTO peectpy HarioHanmbHOro GaHKy YKpaiHH, Ta 3000B’S3Y€THCS IMOBIAOMUTH TIPO IIe
TIOB’SI3aHUX 3 HUM 0cCi0.

11.1.3. IlpuBaTHUM ocobaM, OpraHi3amism, AepKaBHUM Ta IPABOOXOPOHHUM OpraHaM Juisi 3a0e3Me4YeHHs] BUKOHAHHS HUMH CBOTX
(GYHKLIH BiINOBIIHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY YHCH y pa3i yKJIaJaHHs JOTOBOPY MPO BiACTYIUICHHS MpaBa BUMOTH 110
Kunienta abo y pa3i HaOyTTs mpaBa 3BOpOTHOI BHMOTH (perpecy) TpeTiMu ocobamu 1o Kiienra, ayauTopam, a TakoX PEHTHHIOBHM
areHTCTBaM, Ta IHIIUM 0C00aM MPH MPOBEICHHI CeK’ IOPUTH3ALlii.

11.1.4. HeoOximuHoi mpm mepenadi/oTpumanui iHGopmamii — po/Bim/gepe3 €muHy iHdopManiiiny cucremy «Peectp
MO3UYaTBHUKIBY.

11.1.5. Heo0xixHOi mpu OTpHMaHHI/BHECEHHI iH(opMaril 3/10 Oyab-IKHX pEecTpiB, IO iCHYIOTh B YKpaiHi, Y TOMY dYHCIHI
JIepKaBHUX, Ne 30epiraetbes iHGopmamis moao Kiienra, ioro ¢iHaHcOBOi MisSUIBHOCTI, MaiiHa, sKe HaJaHO ab0 MPOMOHYETHCS Y
3abe3neyeHHs BUKOHaHHs 3000B’s13aub KitienTa nepen bankom 3a YIBO, mo HeobOxigna banky npotsirom crpoky aii Y /BO.

11.1.6. 3 meroro mpuNuHEeHHs a00 MOIePePKEHHs MOMITMBOTO IIaXpaificTBa MOBIIOMIIATH YWICHAM IUIATIXHOI CHCTEMH HEOOXiqHY
iH(popMarito mpo Oyab-sKi He3akoHHI abo HeroromkeHi 3 bankom nii 3 Bukopucranusm [Tnarixuux kapTok 3a Paxynkamu Kiienra.

11.1.7. 3 meroto otpuManHs KitieHTOM MOXXITMBOCTI KOPHUCTYBATHCS €IEKTPOHHUM CepBicOM MpHiiMaHHs IaTtexiB Portmone.com
Kiient Hamae 703BiI Ha BHKOPHCTAHHS Ta PO3KPUTTS iHQopMmarlii, o CTaHOBUTH OaHKIBCHKY TA€MHHIIO y PO3YMiHHI 3akoHy Y KpaiHH
«[Ipo Ganku i OAaHKIBCHKY AiSUTBHICTBH» Ta O3B HA MOIIMPEHHS CBOIX NMEPCOHANBPHUX JaHUX BiAMOBifHO 1o 3akoHy Ykpainn «IIpo 3axucr
MePCOHANBHNX JaHUX», B TOMy d9HcHi nupixom nepemadi iHgopmanii TOBAPUCTBY 3 OBMEXEHONO BIAITIOBIAAJIBHICTIO
«[IOPTMOHE» (€JIPTIOY 31868613), npu 3xilicHeHHi 0OMiHy maHMMH (paxyHKaMH, MOBITOMIICHHSMH, IDIaTEXaMH) IPH IIPOBEICHHI
IHTEpHEeT-IUIaTeXiB MiX cHcTeMolo banky Ta BeeykpalHCehKiM cepBicoM mpuiiManHsI ruiatexiB Portmone.com.

11.1.8. Byap-sKuM OPUIMIHUM 0c00aM, B TOMY YHCII 3 SIKUMH yKJIa[eHi JOTOBOPH 1010 HaAaHHs MOCiIyr baHky, BiAMOBiIHO 10
YMOB SIKMX BHHHMKA€ HEOOXiIHICTh mepeaadi iHdopmallii, 1110 CTaHOBUTh OAHKIBCbKY TAEMHHIIIO, B TOMY YHCII HE3aXWIICHUMH KaHaJIaMH
3B’S3KY.

11.1.9. YV iHmmx BHIajgKax.

11.2. Iligmucannsam 3asBu-3roau Kiient nanae banky 3roxy Ha oTpuMmanHs Bix baHky moBinomieHs iHpoOpMamiiHOTO XapakTepy,
Yy TOMY 4YHCIi IIOJ0 3MiHM yMOB BankiBchbkoi mocmyrn ta/abo Tapudis, 3akiHueHHS cTpoky Aii IImaTiKHEX KapTOK, IMPONO3ULIH IOJ0
HOBUX BaHKiBChKMX mOCIyYT, Y TOMY 4nCI Bix mapTHepiB banky, Haganus kpeauty Kitienty 3 3a3nauenssM cymu Kpeauty, cymu 4eproBux

35



YHiBepcanbHUin forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcisa 16.1)

Ta IPOCTPOUYCHUX IuaTexiB KiieHTa 3a neBHUMK BaHKIBCHKHMHU ITOCITyraMy TOIIO 33 MOIITOBHMH Ta €IeKTPOHHUMH axpecamu KiieHra, Ha
HOMepH Tene(OoHIB MOOITEHOTO 3B’ 513Ky, 3a3Ha4eHi Kitientom y 3rofi, y TOMy 4HCIi HUIIXOM HaACHIaHHS SMS-TOBi1OMIICHb.

11.3. Kuient Hanae banky 6e3ymMoBHY, 6e33anepedny 3roay, HOBHOBaKEHHS Ta PO3IOPSKEHHSI Ha BUKOPUCTAHHI Ta Mepefady y
3HE0COOJIEHNX 3ajBKax O OIEpaToOpiB TENEKOMYHiKalliii HoMepa TenedoHy MoOLIbHOTO 3B'13Ky KirieHTa 3 MeTOr0 MpOBENEHHS OLIHKH
TeIEeKOMYHIKaliifHOi moBemiHku KirieHTa 3a IOMOMOror aHaNiTHYHHX MOJENEH AT OTpUMAaHHS KoedilieHTa TeIeKOMyHiKaliiHoi
noBeninku KitieHTa, mo BimoOpaxae 3araibHy JUHAMIKY (TEHIEHII0) 00 3aMOBIICHHS TeIeKOMYHIKalifHNX MOCIYT (IPOIYKTiB) pi3HOTO
BUJTy 3 BUKOPHCTaHHSIM HOMepa TenedoHy MoOuTsHOTO 3B'13Ky KitieHTa Ta Moke OyTH BHKOpHCTaHa BaHKOM Ipy NpHHHATTI pillIeHHS IIpo
HaganHs Kpeanty. 3a3HadeHa Bumie 3roja Moxke Oytn Hajana Kiiearom Banky y HacTymHEX dopmax:

- y HUCBMOBIH (opMi nursixoM mignucanas KitieHToM BiAIOBIAHOI 3asiBU PO HaJaHHS OaHKIBCHKUX IPOAYKTIB (TIOCIYT);

- B yCHil (rosocoBiit) ¢opMmi miJ Yac 3aMOBJICHHS BIINOBIAHUX OAaHKIBCHKHX HPOIYKTIB (MOCIYT) y Tele()OHHOMY pexXumi
[UISIXOM OJHO3HAYHOI IIO3UTHUBHOI BiATIOBI/II Ha 3anMUTaHHA NpaliBHuka KonTakT-ienTpy banky;

- y eNeKTpPOHHii (OpMi HULIXOM HPOCTABIEHHS BiAMITKH PO HAJAHHS 3roAM Mpu OGOPMIICHHI 3asBKM Ha BiIIIOBIgHI
0aHKIBCHKI IPOIYKTH (IIOCIYTH) B €IEKTPOHHOMY BHTJISII.

PO311JI 12. 3BACTEPEXKEHHSA ITPO HEAOBPOCOBICHY AIAJIBHICTD

12.1. Ilpwu BukoHaHHI cBOiX 3000B's13aHb 3a UM Y JIBO CropoHm, iX mpeacTaBHUKH, a Takoxk adimifioBaHi 0coOHM Ta IpariBHUKA
Banky:

a) He BHILIAUYIOTh, HE NIPOIIOHYIOTh BUILUIATUTH 1 HE JO3BOJISIOTH BUILIATY OYAb-SKMX TPOIIOBHUX KOIUTIB a00 I[IHHOCTEH, IPsIMO 91
OTOCEPEIKOBAaHO, OYIb-SIKIUM 0c00aM JUTs 3iHiCHEHHS BIUIMBY HA Jii YH PIICHHS UX 0Ci0 3 METOI0 OTPUMaHHS OyAb-SKUX HETPaBOMIpHUX
MepeBar 4u JOCATHEHHA OyIb-sIKUX HEMPAaBOMIpHUX IIJICH;

0) HE BUMHSIOTH Mii, 0 KBaJi(iKyIOThCI YAHHIAM 3aKOHOAABCTBOM SIK JaBaHHS/OTPUMaHHA Xabapa, KOMEPIIHHUH MKy, a TAaKOXK
(B) HE BYMHSAIOTH [iif, IO MOPYIIYIOTH BUMOTH YHHHOT'O 3aKOHOJABCTBA T4 MDKHAPOAHUX aKTiB MPO MPOTHIIIO Jeraii3amii (BiAMUBaHHIO)
JIOXOJIiB, OJICpyKaHUX 3JI0YNHHUM IIUITXOM, (piHAaHCYBaHHIO TEPOPU3MY Ta (D iHAHCYBAHHIO PO3IIOBCIOUKEHHS 30p0oi MacoBOTO 3HUILCHHS.

12.2. CropoHu 3000B'S3yIOTBCS AOTPUMYBATHCS BHMOT aHTHUKOPYIIIHHOTO 3aKOHOJABCTBA W HE BKMBATH JKOMHMX i, sIKi
MOXYTh HOPYIINTH HOPMH aHTHKOPYILIITHOTO 3aKOHOJABCTBA, Y 3B'SI3KY 3 BUKOHAHHIM CBOiX IpaB abo 000B's3kiB 3rigHo 3 muM YBO, y
TOMY YHCHi, aje He OOMEXYIYHCh, HE POOWTH NPOMO3MILii, He CAaHKLIOHYBaTH, He OOIIATH Ta HE HAJABaTH HENPABOMIPHY BHTOAY B
rpomoBiii abo Oymp-skiii iHmIN Qopmi ¢izngHUM abo OpuUAMYHEM ocobaM (y TOMYy YHCHTi, ale He OOMEXYIOUYHCh, NPUBATHUM
MiATPUEMCTBAM, OpTaHi3allisiM, OpraHaM JAep>kKaBHOI BJagW Ta CaMOBPSIyBaHHS, YCTAHOBAM, [EpXKAaBHUM CIyxOoBIAM) abo ix
MpeICTaBHUKAM, a TAKOK HE BUMHATH i a00 Oe3AisUTbHOCTI, B TOMY YHCIIi, aJle He BUK/IIOYHO, 3 BUKOPHCTAaHHSAM HaJaHUX IM MOBHOBAKCHb
B iHTepecax Ti€l UM 1HIIOT CTOPOHM Ta/abo B iHTepecax TpeTix ocid Bcymepeu iHTepecam Ctopin abo oxniei i3 CTopiH.

12.3. V¥ pasi nopymenss CTopoHO0 3000B's13aHb YTPUMYBAaTHCS Bix 3a00poHeHuX myHKTamu 12.1 ta 12.2 nporo YABO niit, inmoa
CropoHa Mae mipaBo po3sipsaru 1eil Y/IBO B 0HOCTOPOHHEOMY MOPSIIKY TOBHICTIO 200 B YaCTHHI, HAICIABIIA TUCHMOBE MOBiJOMIICHHS
PO pO3ipBaHHA Ha IOPUINYHY/TOMTOBY anpecy iHmoi Ctoponu. B ipomy Bunaaky Y BO BBaxaeThcs po3ipBaHuM yepe3 10 kaleHIapHUX
JHIB 3 JaTH BiJNpPaBJICHHS BiMOBIIHOTO MOBIIOMJICHHS MPO #oro posipBanHsa. CTOpoHa, 3 4uel iHiiaTuBu Oyno posipBano 1eir YO
BiJIIIOBITHO JI0 TIOJIOKEHH I[HOTO ITyHKTY, Ma€ MPAaBO BHMAaraTH BiAIIKOJYBaHHS PEaJbHOTO Ta/ad0 MOTEHIIHHOTo 30HMTKY, IO BUHHK B
pe3yIbTaTi TAaKOTO po3ipBaHHs, IpH koMY 30uTKH CTOPOHI, 10 MopyIIHia BkazaHi myHKTH Y JIBO, He BiIIIKOTOBYIOTHCS.

12.4. Croponu npuiiMaioTh Ha cebe 3000B's13aHHSI HeraifHO (ane He mi3Hime 1 po0odoro IHS 3 MOMEHTY BHSBJICHHS BHIIAKY)
iHpopMyBaTH oxHA ONHY INpo (akTH BUMAAKIB (B TOMY YHCII TOTEHIIHHMX), 3a3HaueHWX B MyHKTax 12.1 Ta/abo 12.2, nmusixom
HaIpaBlieHHs iHQOPMAIiHHOTO TOBIIOMJICHHS Ha eJeKTpoHHY momTy CTOpOHH, MPOTH SIKOi OyNO HAlpaBiIeHO MOPYIICHHS, a TaKOX Yy
MOPSAKY 1 TepMiHH, oroukeHi Ctoponamu, Hagati CTOPOHI, CTOCOBHO SIKOT BiIOYyJI0CS MOPYLICHHS, BiANOBIHI aHi i Joka3u. 31 CTOPOHU
baHkKy enexkTpoHHOIO anapecoro momrtd € compliance@creditdnepr.com. VY pasi HemoxiauBocTi moBimomieHHs KiieHTa eleKTpOHHOO
MOIITOO (BiZICYTHICTh aKTYaJIbHOT SJICKTPOHHOI MOIITH TOM0) baHk HampasJise MOBITIOMICHHS OJHUM i3 CIIOCO0iB, 3a3HaUeHHX y ab3amax 1-
4 nynkry 2.7.4.8 usoro Y 1bO.

PO3A1J1 13. MEPCOHAJIBHI JAHI

13.1. TIlignucanusam 3aseu-3roau KiieHT sik cy0’ ekt [lepcoHanbHUX JaHUX:

13.1.1. Hanmae cBoro 3romy Banky a6o Bu3naueHomy bBamkom 3rimHo i3 3akoHoMm VYkpaiuum «[Ipo 3aXucT mepcoHANBHHX AAHHX»
po3nopsaHUKY 6a3u nepcoHanbHUX AaHux (nami — BI1/1) Ha mepenady Bimomocteit 3 BI1J], y ToMy 4mcii TaKuX, IO CTAaHOBJISATH OAHKIBCHKY
TAEMHUIIIO, BiINOBiIHO 10 BUMOT 3akoHy Ykpainu «I[Ipo GaHku i GaHKIBCbKY IisUTBHICTBY», O€3 JOAATKOBOTO MOBiZOMIIEHHs baHkoM mpo
taki aii. lana 3roga € 6e3ctpokoBoro. KitieHT miaTBepxkye, 1m0 o3HaloMIIeHHH 31 3MicToM 3akoHiB Ykpainu «IIpo 3aXuCT mepcoHaIbHUX
nanux» Ta «IIpo O0aHkM i GAaHKIBCHKY IisUTBHICTB)» Ta MOBIIOMIICHHI MPO BKJIIOYEHHS HOTO MEPCOHAIBHUX JaHUX 10 0a3u MepcoHaIbHUX
nanux banky «Kimientn», Ta noBizomieHnit bankoM mpo cBoi mpaBa sk cy0’€KTa MEepCOHAIbHUX AaHHX, 00OYMOBIEHI craTTeio 8 3akoHy
VYxpainn «IIpo 3axuct nepconansaux qanux» Bifg 01.06.2010 Ne 2297-VI, y romy umcni KnieHT Mae npaBo:

1) 3maté Tpo JpKepena 30UpaHHS, MICIE3HAXO/KEHHS 0a3uW JaHWX, sSKa MICTHTh HOrO IEpCOHabHI MaHi, 1l MpH3HAYEHHS Ta
HallMeHYBaHHs, METy 00pOOKH MEpPCOHANBHUX JaHHUX, MICLE3HAXO/DKCHHs BOJOJIIBIS YM PO3MOPSAHHUKA NMEPCOHATbHUX JAaHUX abo naTH
BIJIMIOBIIHE ITOPYYEHHS IIOJ0 OTpUMaHHS mi€l iHdopMalii YIMOBHOBaAXCHHM HHUM 0CO0aM, KpiM BHIIQJIKIB, BCTAaHOBJICHUX YHHHHUM
3aKOHO/IaBCTBOM Y KpaiHH;

2) oTpuMyBaTH iH(OPMAILIiI0 TPO YMOBH HaJaHHS IOCTYIy 10 MEPCOHAJIBbHHUX JaHHX, 30KpeMa iHpopMallilo Mpo TPETiX ocid, IKuM
HepeaaoThCsl HOro MepCOHANbHI JaHi, 1[0 MIiCTATHCS Y BIAMOBIAHIM 6a3i HepcoHaNbHUX JaHUX BaHKy;

3) Ha JOCTYN JI0 CBOiX NEPCOHABHUX JJAaHUX, L0 MICTATHCS Y BiANOBIAHIH 0a3i mepcoHanbHUX AaHuX baHky;

4) otpuMyBaTH He Ii3HINI SK 3@ TPUALSTH KaJeHJApHHUX IHIB 3 JHS HAIXO/DKSHHS 3alliTy, KPIM BHIAJIKIB, mependaveHux
3aKOHOJIABCTBOM YKpaiHH, BIiJIIOBiJb PO T€, 9 00POOIAIOTHCS HOTO NMepCOHANBHI JlaHi, @ TAKOXK OTPUMYBATH 3MICT TAKUX HNEPCOHAIBHUX
JIaHHX;

5) mpen’sSBISTH BMOTHBOBaHY BUMOTY BOJOJUIBIIO MEPCOHANBHHUX JaHUX i3 3allepeueHHsIM HPOTH 0OpOOKH CBOIX HMEpPCOHAILHUX
JIaHHX;

6) mpex’sIBISITH BMOTHBOBAaHY BHMOIY IIOJO 3MiHM a00 3HHUIICHHS CBOIX MEPCOHANBHHMX IaHUX OYAb-SIKMM BOJIOJIJIbLIEM Ta
PO3MOPAIHUKOM NEPCOHATBHUX JaHUX, AKILO Li JaHi 00pOoOIIAIOTHCS HE3aKOHHO YH € HEJOCTOBIPHUMHY;
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7) Ha 3aXUCT CBOIX NEPCOHAIBHUX JAHUX BiJl HE3aKOHHOI OOPOOKM Ta BUITQAKOBOI BTPATH, 3HUIIECHHS, ITOLIKOKEHHS Y 3B’SI3KY 3
YMHUCHUM HPHXOBYBaHHSM, HEHAJAHHAM YM HECBOEYACHMM IX HAJaHHAM, a TaKOX Ha 3aXUCT BiJ HaJaHHA BiIOMOCTEH, IO €
HEIOCTOBIPHUMH YU TaHBOJISITH YeCTh, TIAHICTh Ta AIOBY pemyTamnito Gpi3udHoi 0coou;

8) 3Beprarmcs i3 ckapramu Imoa0 0OpoOKH CBOIX IMEPCOHANBHHX JAHUX J0 YTOBHOBaxeHOro BepxoBHoi Pamu Ykpainu 3 mpas
ToAnHE 200 110 Cyay;

9) 3acTocoByBaTH 3aCO0H IPABOBOT'0 3aXUCTY Yy pa3i MOPYIIEHHS 3aKOHOAABCTBA PO 3aXKCT IIEPCOHATBHUX JTaHUX;

10) BHOCHTH 3acTepeXeHHsI CTOCOBHO 00OMEXXEHHs ITpaBa Ha 00pOOKy CBOIX IepCOHATBHUX JaHUX ITiJl 4ac HaJaHHS 3T0JIH;

11) BixkimKaty 3romxy Ha 00poOKy IepCOHAIBHUX JTaHUX;

12) 3HaTH MeXaHi3M aBTOMaTHYHOI 0OpPOOKH IepCOHAIBHUX JTaHUX;

13) Ha 3axHCT BiJl aBTOMAaTH30BAHOT'O PillIeHHS, [0 Ma€ U1 HbOTO IPABOB1 HACIIAKH.

13.1.2. [lae 3rony Ha 30epiranHs baHkoM CBOIX MEpPCOHANBHUX AAHHUX MPOTATOM CTPOKY, BH3HAYEHOrO 3TiMHO 3 BHYTPILIHIMH
JOKyMeHTaMH baHKy Ta YMHHMM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi, ale He OOMEXYHuHCh LM, [lepenikoM IOKYMEHTIB, IO
YTBOPIOIOTECS Y AisbHOCTI HamionanpHoro 06aHky Ykpainu Ta OaHkiB YKpaiHW, i3 3a3Ha4eHHSIM CTPOKIB 30epiraHHs, 3aTBEpIKEHOTO
nocraHoBolo [IpaBninas HamionansHoro 6anky Ykpainu Bix 27.11.2018 Ne 130.

13.1.3. Jlae Banky mo3Bin Ha 06poOKy (y TOMy 4HcHi 30MpaHHS, peecTpalliio, HAKONWYEHHs, 30epiraHHs, aJanTyBaHHSI, 3MiHY,
TIOHOBJICHHSI, BUKOPHMCTAaHHS, MTOMINPEHHS (PO3MOBCIODKEHHS, peaizallito, nepenady Oyab-skiil Tpetiit 0co0i), 3He0COONCHHS, 3HAICHHS),
HOTO0 IepCOHANBHUX TaHUX 0€3 KOIHUX 00MexeHb, 30KpeMa 3 METOI0:

- peamizanii bankoMm cBoix mpaB Ta 0OOB’S3KIB y cdepi TOCIONApCHKUX BiAHOCHH, aAMiHICTPAaTUBHO-TPABOBUX, MOIATKOBHX
BIJHOCHH, BiTHOCHH y cdepi OyXraaTepcbKoro OOJiKy, BIIHOCHH y cdepi Oe3meku, YNpaBliHHS KPEOUTHHMU PH3UKAMH, BKIIOYAIOUU
CTpaxyBaHHS cy0’€KTiB KpeJUTHUX MPABOBIIHOCKH Ta IXHBOT'O MaiiHa, HaJlaHHA baHKoM OaHKIBCHKUX Ta iHIIUX (hiHAHCOBUX MOCIYT, 1HIIHX
BIJHOCHH, IO BHMAararoTh OOpOOKHM NEpPCOHAJBHUX JAaHMX Ta MAlOTh Ha METI peaji3amilo mojokeHb L{uBimpHOTO Kozekcy YKpaiHu,
Tocnomapceekoro konekcy Ykpainu, 3akoHy Ykpainu «[Ipo GaHku Ta GaHKIBCBKY HisIBHICTBY, 3akoHy Ykpainu «Ilpo 3amoGiraHHs Ta
MpOTHII0 Jeramizaimii (BiIMHBAaHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHAM NUISXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3IOBCIO/DKEHHST 30p0i MacoBOTO 3HHUINECHH:», 3akoHy Ykpainu «IIpo miHHi mamepu Ta (GoHIOBHH pHHOK», 3akoHy Ykpainun «IIpo
(iHAHCOBI MOCIYTH Ta Jep>KaBHE PETYIIOBAHHS PHHKIB (hiHAHCOBHUX mociyr», 3akoHy Ykpainu «IIpo opranizamito ¢popmyBaHHS Ta 00iry
KpPEIUTHUX icTOpiit», 3akoHy Ykpainu «[Ipo menosurapHy cucreMy YKpaiHW», IHIINX 3aKOHOJABYMX aKTiB, y TOMY YHCIi HOPMAaTUBHO-
mpaBoBux akTiB HBY; a Takox ans 3a0e3meyeHHs BeneHHs/30epekeHHS HEOOXimHOi cratucTW4HOI iH(OpMamii, JOTpUMaHHS BHUMOT
yiHHOTO 3akoHonaBcTBa, Craryry AT «bAHK KPEAUT AHIITPO» Ta BHYTpimHIX AOKYMeHTiIB baHKy mpu ykiamaHHi, peecTpauii,
BUKOHaHHI Ta cynpoBokeHHI Y /B0, 3a0e3nedenns aisuteHOCTI BaHKy, 3axucty Horo mpaB Ta iHTepeciB, peamizamnii bankoMm cBoix mpas,
nepenbadeHux ta/abo mos’s3anux 3 Y/BO.

13.1.4. Hapmae cBoro 3romy Ta no3Bin banky mepenaBatu [lepcoHainbHiI JaHi y TOMY YHCI, ale HE BHKIIOYHO, PO3HNOPSIHUKAM
(mignpueMcTBaM, yCTaHOBAaM i OpraHi3amisM ycix (GopM BIACHOCTI, OpraHaM Aep)KaBHOI BJIaJH YM OpTaHaM MICLEBOTO CaMOBPSyBaHHS,
¢Gi3ngHIM 0co0aM — MIANPUEMIIIM, SIKUM HaJgaHo abo Oyne HagaHo mpaBo baHkom abo YMHHHMM 3aKOHOZABCTBOM OOpPOOJISITH MEPCOHABHI
JlaHi), apXiBHUM yCTaHOBAaM Ta iHIIMM oco0aMm, 1o HamaloTh baHky mocmyrm 30epiranHs iHGoOpMalii Ta JOKyMEHTIB 1 TIOB’s3aHi 3 UM
MOCIIyTH; aKIioHepaMm Ta adimiiioBaHuM ocobam banky Ta ocoGam, IO MarOTh iCTOTHY y4yacTs y baHKy abo 3IiiiCHIOIOTH KOHTPOJb Hal
Bankom; mpodeciiinnm pagnukam banky, 30kpema ayaumTopam, Oyxramrtepam, aaBokaram, fopuctam; VISA International, Master Card
Worldwide ta AT «[lepmmit Ykpaincekuit Mixkaaponauii bank», mpuBaTHIM 0cobaM Ta OpraHizalisM I 3a0e3edeHHs] BAKOHAHHS HAMH
cBoix (yHKUIH abo HamaHHA MOCHyr baHKy BiAMOBIZHO MO YKIaJEHUX MK TaKUMH ocoOaMu (opraHizamisMiu) Ta baHkoMm m10oroBOpIB y Tiit
Mipi, y sikiii bank BBakaTHMe 11e HeOOXiqHUM ab0 OakaHUM JJIs 3MIHCHEHHs ITpaB Ta 3abe3neveHHs iHTepeciB baHky.

13.1.5. Hamae cBoro 3rofy Ta MOTOMKYEThCS 3 THUM, 10 baHk Mae mpaBo 3aidcHIOBaTH (DOTO3HOMKY Ta BiJCOHATISIN Y 30HAX
obcnyroByBanus Kiientis, potorpadysanns Kiienta Ta #oro qOKyMEHTIB, a TaKOXK (IKCAIlil0 yciMa MOXKJIMBAMH TEXHIYHUMHU 3aCO0aMHU
koHTakTiB 3 KnienToM (y ToMy uucni ayniozanuc tenedOHHHX PO3MOB Ta iHIIE) y nmpuMinieHHsx banky Ta Ha mpuctposx banky 3 mimmo
3abe3mnedeHHs Oe3NeKu Ta HaJexHOro oocnyroByBaHHs KiieHta. bank Mae mpaBo 30epiratu Bimeo3anuc Ta ¢ortorpadii y moganpmomy, a
TaKOJK MOIIMPIOBATH 1X y BUIAAKaX, Hepen0adyeHnX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

KiienT migTBepmkye, mo mianucaHHsIM 3asBU-3TOIM Ta YKIaJaHHS yroAW Mo HagaHHS baHKiBCBKOI mocnyru Hamae banky mpaBo
BHKOPHUCTOBYBATHU Bineo3amcy, Gororpadii Ta 3amucu TenepOHHIX PO3MOB B AKOCTI JIOKa3iB y MPOIECYAIbHHUX JisIX Ta MiATBEPIDKYE, IO
BHUKOPUCTAHHS TaKUX BiJeo3amucis, ¢pororpadiit Ta 3anuciB Teae)OHHUX PO3MOB HE € MOPYIICHHSIM HOT0 KOHCTHTYLIHHUX MpaB 3TiTHO 3i
c1. 31 Koncrurynii Ykpainu, a € HeOOXiJTHUMH 3aX0AaMH 3 METOIO 3aM00irTH 3JI0YMHOBI UM 3’sICyBaTH iCTHHY IIiJ] YaC PO3CIiAYyBaHHS, SIKIIO0
IHIIIAME CTIOCO0aMH OfIepKaTh iH(GOPMAIIit0 HEMOKITHBO.

13.1.6. KimienT miaTBep/Kye, 10 MEPCOHANBHI JaHi TPEeTiX (B TOMY 4YHMCII, ale He BHKIIOYHO, KOHTAKTHHX) 0Oci0, siKi HamaHi
Kiiertom BaHky HamaHi BUKIFOYHO 3 TONEPEIHBOT 3rOJH TakWX oci0, ska Oynma HamaHa KiieHTy, i € ZOCTOBIpHHMH, Ta MOXKYTh OyTH
06po6uieHi Ta BUKOpUCTaHi baHKOM BiANIOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHMU, a y pa3i BUABICHHS (akTy HamaHHA KiieHTOM
HETpaBIUBOi/HEMOCTOBIpHOT iH(opMallii baHk Mae mpaBo CTATHYTH BCi BUTPATH OB’ s3aHi 3 YCYHEHHSIM (DAaKTy TaKOTO MOPYIICHHS.

13.1.7. Bimomocti mpo KitieHTa, moB’s3aHMX 3 HHM OcCi0, WieHIB ciM’i, pOAHWYIB, TOPYYUTENIB Ta MpeAcTaBHHUKIB KiieHTa
BiIoOpakeHi y OrOBOpax, AOKYMEHTaX IOpUANYHHUX CIpaB Ta iHGOpMaliiHUX (aBTOMaTH30BaHMX) CHCTeMax baHKy, € mepcoHaTbHUMHU
JTAaHUMH, 110 00poOIIsIIOTECs y 0a3i mepcoHanbHuX AaHux «KmieHtn». 30kpema, y Takiit 6a3i nepcoHaabHUX JaHUX 00POOIAIOTHCS BiJOMOCTI
npo:

- npi3BuIIe, iM’s Ta 0 6aTHKOBI Cy0’eKTa;

- MTacHOPTHI JaHi (BKIFOYAal0YH TPOMAISHCHKI Ta 3aKOPAOHHI ITAaCIIOPTH, TIOCBIAKK Ha MOCTIHHE UM THMYAcOBE IPOXHUBAHHSI
Ta iHII TOKYMEHTH, IO MOCBIAYYIOTh 0CO0Y);

- TPOMAISHCTBO (ITiATAHCTBO) a00 BiICYTHICTH BiTHOMICHHS JI0 TPOMAJSTHCTBA (1Ti1aHCTBA);

- PE3UIEHTHICTD CY0 €KTa;

- 3pa30K BIACHOPYYHOTO ITiAIKCY;

- CTaTyc 0co0H, sIKa 3aliMAEThCSI HE3AIEKHOIO MPOdeCiiiHOI0 MisBbHICTIO, 400 (Hi3nuHOT 0COOH — i AIPHUEMIIS;

- BIK;

- CTaTh;

- JIaTy 1 Miciie HapOKCHHS;

- MicIie HOCTIHHOTO MPOXKMBAHHA a0 THMYACOBOTO IepeOyBaHH, CTPOK ITPOXKUBAHHS;

- Micie peecTpartii;

- peecTparniifHuit HoMep 00TiKOBOT KapTKH IUIATHHUKA MOJATKIB (Y THX BHIIAJIKaX, KOJH BiH € B 0COON);

- CcoLiaJbHUM CcTaTyc;

- CIMEHHMI CTaH,

37



YHiBepcanbHUin forosip 6aHKiBCbKOro 06¢/yroByBaHHA KNieHTiB — disndHmx ocib y AT « BAHK KPEAUT AHINPO» (Bepcisa 16.1)

- CKJIaj ciM’i Ta KUIBKICTh YTPHMAHIIIB, MPi3BHINA, iMEHA, 10 OaTHKOBI TaKUX 0Ci0, IXHI CTaTh, BiK, Miclle peecTpamii Ta
MIPOXKMBAHHS, KOHTAKTHI JaHi;
- KOHTaKkTHI ocobu (mpi3BuIina, iMeHa, MO 0aThbKOBI TaKUX 0cCi0, iXHi JaTH HApOPKEHHs, HOMepU TenedoHiB, aapecu
€JIEKTPOHHO] MOLITOBOI CKPUHBKH);
- npodecito, crienianizanito, KBaidikamiiHui Ki1ac;
- pobouwmii ctaxk Ta Micist poboTH;
- BiJTHOIIICHHS JI0 BIiCEKOBOTO 000B’5I3KY;
- CTaH 3JI0pOB’s B 00Cs131, IKMH Cy0’€KT HaacTh JOOPOBIIBHO;
- OCBITY (BKJIFOYAIOYH BUCHI 3BAHHS, KypPCH ITiIBUIICHHS KBTI (iKaIlil TOIIO), BOJOIHHSI MOBaMU;
- HAsBHICTb IIPaB KEPyBaHH: TPAHCIOPTHUMH 3ac00aMHU Ta CTa)Xk KePYBaHHS,;
- nocany;
- 300pakeHHs (oTo, BiZieo) Ta 3ByKO3AIIIC;
- HoMepH TeleoHIB (po6oYMX Ta OCOOHMCTHX CTAI[iOHAPHHX Ta MOOLIBHHX), aJpecy eNeKTPOHHOI MOIITOBOI CKPHHBKH
(xopmopaTtuBHOi Ta 0co0uCTO1), skype, pakc TorI0;
- azipecy po3TanryBaHHS poOOYOTro MiCIIs;
- PO3Mip OCHOBHOI Ta JIOJATKOBOI 3ap00iTHOT IUIaTH, IpeMii, GOHYCH, 1HIIT TOXOIH;
- PEKBI3UTH OAHKIBCBKHUX PAaXyHKIB;
- ineHTHU}iKy0Ui qaHi KoHTpareHTiB KiieHTa, siki cramm BimoMi banky y 3B’s3Ky 3 HagaHHsAM KiieHTy nociyr;
- LiHHEe MalfHO, 1[0 3HAXOJUTHCS Y BIACHOCTI (CIIBBIACHOCTI) Cy0’€KTa, 10r0 XapakTepHCTHKH Ta PEeCTpaLiifiHi JaHi;
- PO3Mip YaCTKH y KaIliTajl IOpUINYHHUX Oci0, MoB’s3aHUX Ta adimifioBaHMX 3 HUMH 0cCi0, iHpOpMAIlisS TPO KiNBKICTH Ta
PEKBI3UTH LIIHHUX TAIePiB, IKIMHU BOJIOJIE Cy0’ €KT;
- JlaHi, 10 BUMAaraloThCsl 3aKOHOJABCTBOM Y cdepi 31ificHeHHs (hiHAHCOBOTO MOHITOPHUHTY, 3 THX, III0 HE HABE/ICHI BHIILIE;
- IHII BiZIOMOCTi, MeTa 0OpOOKH SKHX CIIBIIAJa€ 3 METO 0OPOOKH MEPCOHATBHUX JTAaHUX, Ta sKi OyAyTh HalaHi cy0’€eKTOM
caMocCTiiiHO a6o oTpuMmaHi baHkoM y nporieci 6aHKIBCHKOTO 00CITyrOByBaHHSI.
VY Oynp-skoMy BHIIQJIKY, CKJIaa Ta 3MicT 3i0panHux mpo KiieHTa BaHKOM NepcoHaIbHUX TaHUX MICTUTBHCS y NMEPBHHHHX Keperax
BigoMoctel mpo KitieHta, 30kpeMa y BHAaHUX Ha HOTO iM’S JOKyMEHTaX, HMiANHCaHMX HUM JOKYMEHTaX, BiOMOCTsX, mo KiieHT HamaB
Banky npo cebe.

PO3ALJ1I 14. ITIPABA TA OBOB’S3KHU CTOPIH

14.1. bBaHk Mae€ npaBo:

14.1.1. BurpebyBatu Bin KiieHTa JOKYMEHTH 1 BiJOMOCTi, HEOOXimHI 11 HOro HaJICKHOI TMEpeBipKH, imeHTUGIKAIIT,
Bepudikarii Ta BuB4eHHs1 KitieHTta, 3’sicyBaHHS cyTi HOTO IisIIBHOCTI, (DiHAHCOBOTO CTaHy, a y pa3i IX HeHaJaHHS a00 YMHCHOTO IOJaHHSI
KiientoM HempaBauBUX BimoMmocTei npo cede - BigmoBuTH KitieHTY B iioro o0cayroByBaHHi.

14.1.2. He BuKOHYBaTH pO3paxyHKOBi HOKyMeHTH /[ mopydeHHs / posmopsypkeHHs KiieHTa Ha NpOBEACHHS orepaiiii y
BHUIMAJIKaX:

- BUSIBJICHHS TIOMIJIKH Y TIATDKHUX pekBi3uTax (Homep PaxyHky Ta kox KiieHTa, 3a3HaueHi y po3paxyHKOBOMY TOKYMEHTI
| nopy4ensi / po3nopsKkeHHi, He HauexaTh KIlieHTy ToIIo);

- 3aIIOBHEHHS PO3PAXyHKOBOTO JOKYMEHTA / TOPYUCHHS / PO3MOPSAKEHHS i3 TIOPYLIEHHSIM BUMOT YHMHHOTO 3aKOHO/ABCTBA
VYkpainu;

- y Bunazaky Bigmosu KiieHTa y HazaHHI a00 IpW HalaHHI HEIIOBHOTO MeEPeNiKy JOKYMEHTIB Ta/abo obcsry indopmariii, mo
BUMararotscst bankom;

- SKIIO PO3paxyHKOBHil NOKyMeHT / nopyuenHs / posmopsypkeHHs Kiienta cymepeuath abo 3a0OpOHEHI YHHHHM
3aKOHO/IaBCTBOM Y KpaiHH;

- SIKIIO PO3PAXYHKOBUI IOKYMEHT / HOpY4YeHHS / PO3IMOPSKEHHsS Iepeadadae 3iMCHEHHS omeparii, Y9acHHKOM abo
BHIOJI00JIEPKYBAUEM 3a SIKOIO € 0c00a, Ky BKIIFOYEHO JI0 TEPENiKy Ooci0, MOB'I3aHUX i3 3MiHCHEHHSIM TEPOPHCTHIHOT
JiSUTBHOCTI;

- SIKIIO PO3PaXyHKOBUH TOKYMEHT / NOpy4YeHHs / PO3MOpsUKEHHs mependadac 3iHCHEHHs orepanii, MPOBEACHHS SKOi
yepe3 bank, Ha 1ymMKy BaHKy, mpu3BoIUTh a00 MOXKE NPH3BECTH 10 TOPYLICHHS HOPM YHHHOTO 3aKOHOJABCTBA YKpaiHH
Ta/ab0 3aKOHOABCTBA 3 IPUHIIUIIOM EKCTPATEPUTOPIaIBHOCTI.

BimnoBiganeHiCTh BaHKY 1010 TMEpeBipKH MPaBUIILHOCTI 3allOBHEHHS DPEKBI3UTIB PO3PaxXyHKOBOTO JOKYMEHTa OOMEXKYIOThCS
HEeOoOXiTHICTIO 3/1iHICHEHHS IEpPEBiPKH JIMIIIE THX PEKBI3UTIB, M0 YITKO BU3HAUCHI YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

14.1.3. 3ynuHUTH TIpoBeAeHHsS (iHaHCOBOI omeparlii abo BiIMOBHMTHCS BiJ NMPOBEICHHS MigO3pinoi omepaiii y HacTyMHHX
BUIAIKaX:

- SIKIIIO TaKa OIeparlis MiCTUTh 03HAKH BHCOKOPH3MKOBOCTI BiJIIIOBITHO /10 BHYTPIIIHIX JOKyMeHTIB BaHKy, 1110 OMUCYIOTh MUTAaHHS
yIpaBliHHS pU3UKaMu y cdepi 3amobiranHs Ta MpoTuaii Jeranmizanii (BiAMHUBAHHIO) TOXOJIB, OJEPIKAHUX 3TIOYHMHHHMM LUISIXOM,
(binaHCyBaHHIO TepOpH3MY Ta GiHAHCYBaHHIO PO3MOBCIODKEHHS 30p0i MACOBOTO 3HHILICHHS;

- SIKIIO MPOBEJEHHS Takoi omnepaii uepe3 baHk, Ha 1yMKy BaHky, Mpu3BOaUTh 400 MOKE IPU3BECTH IO MOPYLIEHHS HOPM YHHHOTO
3aKOHOJIAaBCTBA YKpaiHH Ta/ab0 3aKOHO/ABCTBA 3 MPUHIIMIIOM EKCTPATEPUTOPIAIbHOCTI.

14.1.3.1. Iix wac 3ynmuHEHHS omeparii 3 mixcTas, Bu3HadeHux 1. 14.1.3 mporo Y/IBO, bank o6nikoBye QinaHcoBy omeparito 3i
CIHCaHHS KOIUTIB — Ha MOTOYHOMY paxyHKy KilieHTa; i3 3apaxyBaHHsS KOIUTiB — Ha OKPEMOMY aHAJTHYHOMY paxyHKy 2909 «lHma
KPEIUTOPChKa 3a00ProBaHICTh 3a OTEPAIIAMHE 3 KITIEHTAMUY.

14.1.4. BurpeOysatu Big KitieHTa BiToMOCTi Ta JOKYMEHTH 3 METOIO PETEIFHOT0 aHali3y BUKOHAHHS BUMOT 3aKOHO/IABCTBA, 110
peryintoe BinHocHHH Y cepi 3anobiranHs Jieranizauii (BiIMUBaHHIO) I0XO/IB, OJCPIKAHUX 3JI0YMHHUM LULIXOM. Y pa3i HeHaJaHHS TaKHX
Binomocrelt Kitientom bank BinMoBisie y HamanHi BaHkiBcbKOI IOCITyTH, a y pa3i HasIBHOCTI paHille yKIaAeHHX IOTOBOPIB NP0 HaJaHHST
BankiBcpkux mociryr bank BigMoBIsi€e y 311 iCHEHH] X 00CITyroByBaHHS.

14.1.5. BimMoBuTHCS Bill BCTAHOBJICHHS JIUIOBHX BITHOCHH, KO KITi€HT BITHOCHUTBCS 10 KATEropii BACOKOPH3UKOBUX.

14.1.6. PosipBari ninoBi BigHOCHMHM 3 KilieHTOM HIISIXOM 3aKpHUTTS paxyHKiB/BiIMOBICHHS BiJ] IPOBENCHHS (hiHAHCOBOI
onepauii sikio KilieHT Bee pu3MKOBY JisIBHICTB, 30KpeMa, aje He 00MEXYIOUYHCh, TPOBOAUTD Oliepallii, MPOBEACHHs sSKUX yepe3 baHk, Ha
nyMKy basky, mpu3BoauTh abo MoOXKe NPHU3BECTH [0 IMOPYIIEHHS HOPM YMHHOTO 3aKOHOJABCTBA YKpaiHM Ta/ab0 3aKOHONABCTBA 3
MIPUHLIUIIOM €KCTPATePUTOPiaIbHOCTI.
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14.1.6.1. PimenHs mnpo po3ipBaHHA JAUIOBUX BIJHOCHH OQOPMIIOETHCS BIANOBIMHMM BHYTPIIIHIM  PO3IOPSHKEHHIM
BiamoBigansHOro mpamiBHHKA 3a MPOBEIACHHS (iHAHCOBOTO MOHITOPUHTY. Y 3a3HaYCHOMY pillIEHHI MiCTHTBCS
iHpopMarist po npucBoeHHs KITiEHTY HENPUHAHATHO BHCOKOTO DIBHS PU3UKY, OJOKYBaHHS BHUIATKOBHX (iHAHCOBHX
omepaliii 3a BcimMa paxyHkamu Kiienra.

14.1.6.2. 3amumku KowWTiB 32 paxyHkamu Kiienta MOXyTh OyTH IepepaxoBaHi Ha paxyHKH KII€HTA, IO BiIKPUTI B iHIINX

OaHkax a0o TMOBEpHYTI HOro KOHTpareHTaM. SIKIIO cyMa 3alWIIKy KOIUTIB Ha paxyHKy MeHIIe abo nopieHroe 1 000
TpUBEHb (EKBIBaJIEHT 3a3HA4EHOI CyMH y iHO3eMHIiH BajroTi), BoHa Moxxe OyTu BumaHa KiieHTy rotiBkoro. B iHmomy
BUIIAJKY Yy pa3i NpuHHATTSA baHkoM pimreHHS mpo po3ipBaHHA IiMOBHX BimHocwH 3 KiieHtoM, 3a00poHEHO BHUIaBaTH
3aJIMIIKU KOIITIB 3 paxyHKiB, 0 HajexaTh KIli€HTy, y TOTIBKOBOMY BHIJISII.

14.1.6.3. Ilpu posipBanni ainoBux BimHocuH 3 Kiientom BiamosiaHo g0 m. 14.1.6 BaHk 3akpuBae BiANMOBIAHHN paxyHOK, SKIIO

omeparii 3a UM PaxyHKOM HE 3IMCHIOBAJINCH MPOTSATOM TPHOX POKIB MOCHIIb 1 HA I[bOMY PaxyHKy HEMAa€ 3aJHIIKY
KOIUTIB 200, y pa3i HasSBHOCTI 3aJMIIKY KOLITIB Ha PaxyHKY, baHK 3akpuBae BiINOBIIHUI paxyHOK IICNIS MPOBEICHHS
3aBepLIAJIbHUX OIEpalliif 3a TaKUM paxyHKOM a0o mepepaxyBaHHSA KOLITIB HAa OKpEMHH aHANITHYHUHA paxyHOK 2903
«Kourty KiieHTIB OaHKY 3a HEJIFOUMMH paxyHKaMu». Y pa3i 3BepHeHHS KilieHTa 3 BUMOTOIO OTPHMAHHS KOIITIB BOHH
HepepaxoBYIOThCS Ha BU3HaUeHUH KilieHTOM paxyHOK HpOTAToM 3 poOOYHX JHIB.

14.1.7. Otpumysaru Bix KitieHta ruiaty 3a HagaHHS mociyr Ta/aGo 3milicHeHHs omepauiil 3a BiamoBimHUMH BaHKiBCbKUMHU
HOCIIyraMH, y po3Mipax, nepeadauyeHux AiF0YMMH Ha J1aTy HaJaHHS Takoi Hociyru talabo 3aificHeHHs omepauii Tapudamu Ta/a6o yronoro
po HagaHHs baHKiBCHKOI MOCTYTH.

14.1.8. Hanasatu Kitienty, 3a yMOBH MiAKItOueHHs Horo no cucremu GSM-banking Ta 3a yMOBH TEXHIYHOI MOKJIHBOCTI,
iH(pOpMaLilo Mpo pyX KOMTIB 3a PaxyHkamu HUIIXOM HaACWIAHHA Takoi iH(opMamii 3acobamMu MOIMTOBOTO 3B 53Ky Ta/ab0 eNeKTPOHHOL
momrTH, Ta/abo SMS-moBigoMIIeHb 32 KOHTAKTHOO iH(opManiero KitieHTa, 3a3Ha4€HOI0 OCTaHHIM MPU YKJIaJaHH] TOTOBOPIB PO OTPUMAHHS
nociayr banky.

14.1.9. BinkmacTy BUKOHAHHS po3paxyHKoBOro nokymeHTa KiieHra Ha HacTynmHuid OnepariifHui 1eHb, SKIIO TaKHH JOKYMEHT
HaxiimoB 1o baHky micns 3akiHueHHs OnepariifHoro IHs, a TaKOX B IHIINX BHHajKax, nepexdadenux YJIBO, y ToMy 4ucii 3 IpHYHHA
BificyTHOCTI y BaHKy TeXHIYHO MOKJIMBOCTI BUKOHATH PO3PaxXyHKOBHH JOKYMEHT Y JIeHb HOTO HaJIXO/PKCHHSL.

14.1.10. Bwumarartu Big KitieHTa BiJIIKOAYBaHHS JOKYMEHTAIBHO MiATBEPPKSHUX 30UTKIB, 3aBIaHUX BaHKY y 3B’S3KY 3!

14.1.10.1. Tlopymenusm Kiaiearom ymoB YIBO. CrsiryBatu 3 Kitienrta Heyctoiiky (urrpad, MeHio) 3a HeBUKOHAHHS M HEHAIICKHE
BukoHaHHS yMOB Y IBO.

14.1.10.2. Tlopymennsm KiieHTOM HOpM 3aKOHOAABCTBA 3 MPUHIUIIOM €KCTPATEPUTOPianbHOCTI. Y TakoMy BUmaaky KitieHT
3000B's13aHM# BiAmKoxyBaty baHKy yci 30MTKH Ta BUTpaTH, 10 OHECEHI OCTaHHIM Y 3B’sI3KY i3 HenpaBoMipHUMH IisiMu KirieHTa.

14.1.11.  3pgificHIOBaTH NPUMYCOBE CIIMCAHHS y BUIAIKaX, Iepea0adeHnx HOpMaMy YHHHOTO 3aKOHOAABCTBA YKpaiHu.

14.1.12.  3nilicHIOBaTH JOTOBIPHE CITUCAHHSI BiIOBIIHO 710 YMOB po3aiity 9 YIBO.

14.1.13. Haxgcunmatu mnoBigomiicHHA Ta/abo HamaBatu iHdopmaiiro KiieHTy 3 muTaHb oOcinyroByBaHHs PaxyHkiB, Ta/abo
BBEICHHS HOBHX ITOCIYT 32 apecor0 MicId MpokuBaHHS Ta/abo OcHOBHIM HoMepom/[lomaTkoBuM HOMepoM. [linmucanHsam 3asBu-3roan
KiienT Hamae cBoro 3rofy Ha oTpuManHsA Bif banky iHdopmamii y mopsaky Ta o0cs3i, oOymoBieHOMYy muM IyHKTOM YJIBO. A Takox
iHiIifoBaTH 3HATTS 03Haku OcHOBHUIT HOMep/logaTkoBHIT HOMEp 32 YMOBH IiIO3PH IMOA0 IX KOMIPOMETAIIil TOIIO.

14.1.14. VY Bumnanky 3ailicHenHs ABtenTudikamii KiienTta y mopsaky, nependadeHomy nuMm Y JIbO, BHYTpIlIHIME JOKYMEHTAMH
Banky, y ToMy 4ncIti 3a yMOBH, SKIIO 0c00010, sika peacTaBuiaca KiienroM, Ha3Bano CroBo-mapoins, Hagane Kimienrom banky, bank mae
MpaBo Ha MiJACTaBi PO3MOpPsKEHHS, nopydyeHHs Kiienrta, mo Kiient nHamae banky nusixom npuennanns no YJIBO, HagaBatu ocobi, ska
Ha3Baia CioBo-naposns, iHdpopmaio npo 6aHKiBCebki onepanii KiieHTta, mpo cyMu KomTiB Ha paxyHkax KiieHTa, 31iiCHIOBaTH, 3yHHATH,
MIPUNMHATH OIepalii 3a PO3MOPSIKEHHSM TakKoi 0COOM, SIKIIO 3TiTHO 3 BHYTPIIIHIMU JOKyMeHTaMH bBaHKy, 3aKOHOIaBCTBOM YKpaiHU
3[iMCHEHHsI, 3yNMHEHHs, IPUIMHEHHs TaKUX OMNepaliii MOXJIMBE Ha MiZCTaBi PO3MOpsIKEHb, HAAHUX y TenedoHHOMY pexumi. KimieHTt
MOTOJKYEThCSA, O ycs iHpopMalis, mo Oyina MmoBigoMIIeHa 3 HoMepa TelnedoHy, oo 3a3HaueHo sk OcHoBHUI HoMep Tenedony Kiienra,
0co0i, sika paBIIIFHO HazBana CIIOBO-TIApOIIb, BBAXKAETHCA HaJaHOI HA BUMOTY Ta 3 103Boxy KirieHTa, a omeparii, iHiIiiloBaHi/3yTMHEH]
Takol 0co0010, € omepamiaMy, iHiniioBanumu/3ynuHeHNMU Kiientom. KiieHT 3000B’s3aHmit 3abe3neuntd HeposromomenHs Ciosa-
nmaponsi. KimieHT rapantye, mo oco0a, sika mpaBHIbHO Ha3Baja CIOBO-TIapoib, Ma€ MPaBO OTPUMYBATH 3alUTYyBaHy iH(GOPMALIIO PO
OaHKIBCBHKI omnepanii, paxyHky KiieHra, iHINilOBaTH NPOBENEHHs/3yIMHEHHsT OaHKIBCHKUX omepaniii. KilieHT ycBiTOMIIIOE Ta MOTOKY€EThCS
3 ICHyBaHHSIM MOXKJIMBOCTI HECaHKI[IOHOBAHOI'O JIOCTYITy TPeTiX ocib 1o iHpopmanii momo GaHKIBCHKHX omepalii, paxyHkiB Kiienra a6o
3ifICHEHHS/3yTUHEHHS OMepalliif, y TOMy YHCIi y BHIQJKaX, KOJH TaKMM 0CO0aM BHIAJKOBO cTaHe BimoMo CioBo-maponb. Y Takux
BHUMaakax baHk He Hece BiMOBIAaIbHOCTI 3a PO3roJolieHHs iHdopMaii, 3ailicHeHH s, 3ynuHeHHs onepaiii i Kiient He matume 1o Banky
JKOJJHUX MPETEH3IH.

14.1.15. BinmoButn y HajgaHHi iHQopMamii, 3miiCHEHHI, 3yNIMHEHHI, IPUITUHEHHI OIepaliii, Ko ocoba, MO 3BEpHYIACS IO
Banky, nmpaBuiibHO HazBasa CIIOBO-TIapolib, ale Ko B onepaTopa KoHTaKT-LeHTpy BUHUKIIM CYMHiBH Ha etami ABteHTudikauii Kiienra y
Tene)OHHOMY peXHMi (ToJIoC He BiAMOBiae BiKy Ta ctari KiieHTa; 4yTH 1o TenedoHy ToJIoc iHIIOI JOIUHH, sKa MiJKa3ye iHPOopMAaIlio
0co0i, mo TenedoHye, 3 iHmUX npuunH). Onepatop KoHTakT-LeHTpY Mae MpaBo MOCTaBHTH JOJATKOBI MHMTAHHS IIOIO0 MEPCOHATBHUX
nanux Kiienra. Skimo npauiBHUK KOHTakT-LIEHTpY He OTpHMYy€ BIEBHEHOI Ta BipHOI BIAIOBiAlI Ha JOJATKOBI NMUTaHHS, TO Maec MPaBO
BiZIMOBHTH 0c00i, 1110 Tene(oHye, y BUKOHAHHI, 3y[IMHEHH1, IPUIMUHEHHI onepariif, HaxaHHi iHpopMmartii.

14.1.16. VY pa3si napanusa Kpeaury:

14.1.16.1. He BuxonyBaTtu Oyap-akux BUMOT KirieHTa, y ToMy uncii He HagaBatd Kpeaut KiieHTy, KO Taki BAMOTH Ta BYHHEHI
BankoM ii Ta ornepariii MOKyTbh IPU3BECTH 0 MOPYILIEHHS BaHKOM HOPMAaTHBHO-IIPABOBUX aKTiB, BCTAHOBJICHUX HOPMAaTHBIB Ta 0OMEXEHb,
0aHKIBCHKUX TIpaBHiI Ta (a00) 3BUYaiB a00 CYNPOBOKYIOTHCS MOPYIICHHAMHI 30008’ s13aHb KitieHta 3a KpeautHuM 10oroBopoM abo iHIIAM
JIOrOBOpoM 3 BaHKkoM.

14.1.16.2. Ha miacrasi ¢iHaHCcOBOI iHpOpMaLil aHai3yBaTH KPeaIUTOCIPOMOXKHICTh KitieHTa, MpOBOIUTH HepeBipKy (piHAaHCOBOTO
crany Kutienra, a y pasi motpedu — i onepeaHio nepeBipKy 3acTaBHUX MosuuBocteit KiieHTa Ta Tpetix ocil, siKi rapaHTyIOTh IIOBEPHEHHS
KPEIMTIB, i BHOCHTH MPOIO3ULIIi PO moasibii B3aeMoBinHocuuu 3 KitieHToMm.

14.1.16.3. Bumaratu Bix Kiienta HagaHHs JOKYMEHTIB, LIO MiATBEP/KYIOTh BUKOHAHHS yMOB KpeauTHOro moroBopy, [aHi mpo
HOTO IUIATOCIPOMOXHICTB, y TOMY YHCII NP0 HAJICKHICTH HOMY 3a IpaBOM BJIACHOCTI MaliHa, IO po3Mip 3apoOiTHOI IDIaTH Ta iHIIY
indopmariro 3 MeTo0 aHamizy crpoMoxkHOCTI KilieHTa cBo€4acHO BHKOHATH 3000B’s3aHHS 3a KpenuTHHM IOTOBOPOM, OTPHUMYBATH IIi
JIOKyMEHTH Ta JaHi BiJ TPETiX 0ci0, a TAKOK OLIHIOBATH TaKi JOKyMEHTH Ul Iiyied KpeauTHoro 1oroBopy B 0JHOCTOPOHHBOMY IIOPSIAKY,
IIPOBOJIUTH IIEPEBIPKY LUILOBOTO BUKOPHUCTAHHS Kpenuty 3 opopMiIeHHAM aKkTy HepeBipKu.

14.1.16.4. Bumaratu Bix KimieHTa 10CTpOKOBOTO IOBEpHEHHS HamaHOro KpeanTy, CIiaTé MpoueHTiB 3a KopuctyBanHs Kpenurom,
KOMICI# Ta iHIIKX IJIaTexiB, nependaueHnx KpenuTHIM 10roBOpoM, y BUNaakax, nependauenux Y JIBO.
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14.1.16.5. BumaraTu, B TOMy YHCIi Y CyIXOBOMY IOPSIKY, JOCTPOKOBOTO BHKOHAHHS Bcix 3000B’s3aHp Kiienra 3a KpeantHum
JIOTOBOPOM y BHUINAJKy HPOCTPOYEHHs OiNblie HiX HA OAMH MICSIb TEPMiHy CIUIaTH OOOB’A3KOBOTO IUIAaTEXy 3a KpeauTom, a Takox y
BUNaAKaX BUMHEHHS KIli€eHTOM iHIIMX iCTOTHUX MOpyIIeHs YMOB KpenutHoro noroBopy y BUmaakax, nepegdauenux Y JbO.

14.1.16.6. doBoxmutu [0 Bigoma TpeTix ocid iHpopmanito mpo 3aboprosanicts Kiienta 3a mum YJIBO, 1m0 MicTUTh 0aHKiBCBKY
TAaEMHULIIO Ta/abo MepcoHalbHi aHi, y BUMaaAKy nopyuieHts Kiientom 30608'13anb 3a ium Y JBO.

14.1.16.7. 3a xmonortaHHaMm KiieHta, y pa3i HasBHOCTI BUIBHHUX KPEIUTHHX PECypCiB, — 3MIHCHIOBATH HEPEHECEHHS CTPOKIB
noBepHeHHs1 Kpenuty Ta/abo cruraTu nponeHTiB 3a kopructyBaHHA KpeantoM abo BiqmosuTH KilieHTY y BUKOHaHHI KIIOITOTaHHSL.

14.1.16.8. Bumaratu Bix Kiienta HamaHHs 3a0e3nedeHHs1 3000B’s13aHb (Y TOMY YHCII JOJAaTKOBOTO) Y BHUIUIAAL, 3aCTaBH Ta/abo
MIOPYKH TPEThOi 0COOM 3 HaJeXHUM O(QOPMIIEHHSM BiJIIOBIIHHX JTOTOBOPIB Y BHIAJKy BHHHKHEHHS OOCTaBHH, IO CTaBIIATH IiJ CYMHIB
noBepHeHHA KiienToM oTpumanoro Kpeauty abo 3arpo3u BTpaTdh HaJeKHOTO Ta JOCTaTHHOTO 3a0e3leueHHsS BUKOHAHHS 3000B s3aHb
KiienTa 3a KpeautHuM 10roBopoM.

14.1.16.9. 3a paxyHOK KOIILTIB, II0 HAIPABJSIOTHCS Ha MoramieHHs 3aboproBanocti Kiienra 3a Kpexutnum noroBopom, bank mae
MpaBO BiIIIKOIYBAaTH CBOI BUTPATH/30UTKH, OB’ s13aHi 31 3MiHOI0 abo posipBanusam KpemutHoro moroBopy Ta (abo) JloroBopy (-iB) 3actaBu
(irmoTeYHHX JOTOBOPIB), TOTOBOPIB MOPYKH Ta IHIIHMX JIOTOBOPIB, YKIaJeHUX BiANoBigHO 10 KpeantHoro noroBopy un YABO a6o y 3B’ 13Ky
3 HUMH, BUTPATH/30UTKH, [0 BUHUKJIX y 3B'SI3KY 3 OILIATOIO ITOCIYT, 110 HaJaHi 9i Oy[yTh HasaHi y MalOyTHROMY 3 METOIO peaizallii mpas
Banky 3a JloroBopoMm (-amu) 3acTaBH (ilIOTEYHHMH JJOTOBOpPaMH), IOTOBOPAMH ITOPYKH Ta iHIIUMH JOTOBOPAMH, YKIaAeHUM(-H) BiIIIOBITHO
1o Kpenuraoro norosopy a6o Y/IBO, a6o y 3B’s3ky 3 HuMH. J[o mociyr, BU3HAYCHUX y IBOMY ITyHKTi, BITHOCSTBCSI 30KpeMa, aie He
BUKJIFOYHO: TIPEJICTAaBHUITBO iHTepeciB baHKy y cyai i mepen TpetiMu ocobamu i T. 0.

14.1.16.10. 3a KpenutHuMu H0roBOpaMH, siki 3abe3nedeHi 3acTaBoi0, MPH BUHUKHEHHI Oy1b-KOi 3 HACTYITHUX TO/I:

- BimmoBu Kitienra B odopmienHi (mepeodopmiieHHi) Oynp-IKOro 3 JOTOBOPIB CTpaxyBaHHS, 3TiIHO 3 yMoBaMu KpeautHOro
JOTOBOPY;

- nopyieHHs KiieHToM 30008B's13aHb, iepenoadeHnx ymMmoBamu 1nporo Y 15O, y ToMy YuCIi Ipy MOPYIICHHI 3000B’s13aHb 1010
LJILOBOTO BUKOPHUCTAHHS KOILTIB;

- TOpYIIEHHS  IIOTEKOJaBLEM/3aCTaBO/IABIEM/IIOPYIUTENeM  3000B'A3aHb 32  IMOTEYHHM  JOTOBOPOM/IOTOBOpPaMH
3aCTaBH/TIOPYKH, YKIaACHUMH Ul 3a0e3IeUeHHs] BUKOHAHHS 3000B's3aHb 3a KpeauTHHM JOTrOBOpOM, y TOMY YHCHTI NpH
MOPYIICHHI MOPSIKY 3aMiHH IPeAMETY 3a0e3MeUCHHS;

- TMOpYULICHHS CYAOM CIIpaBU IMpo Bu3HaHHS KirieHTa/imoTekonaBIst/3acTaBOAABLS HEMI€3AaTHIM UM OOMEXEHO JIi€3TaTHUM abo
KpUMiHAJIBHOI cTIpaBd BiiHOCHO KiTieHTa /imOTEKOAaBIIs/3aCTaBOIABIIS;

- HEMOXXJIMBOCTI 3BEpPHEHHS CTATHEHHS Ha MallHO, 3aCTaBlICHE 3 METO0 3a0e3MeueHHs] BUKOHAHHS 3000B’s13aHb 32 KpenntHum
JOTOBOpOM, 3 Oyab-sikoi mpuumHHM (y TOMY 4YHCII BTpaTi, 3HHUIICHHI, IMONIKO/UKEHHI ab0 HETOCTYIHOCTI IpeaMeTy
inoTeku/3acTaBu 11t baHky 3 Oynb-IKNX IPHYHH);

- BCTaHOBJCHHS HEBIQNOBIZHOCTI JificHOCTI BimomocTed, 1m0 Mictateess y KpemurHomy pmoroBopi, Imoreunomy
norosopi/JloroBopi  3acraBu/mopyku abo iHIIMX [JOKYMEHTaxX, HagaHux KirieHToM/ imoTekopaBlieM/3acTaBojaBLem/
[Topyuurenewm;

- Tpen’sBICHHS TPETiMH 0cobamMu BUMOT 10 3a0e3neueHHs Ta/abo MopyIIeHHs imoTeKoaaBieM/3actaBonasueM/ [lopyunrenem
3000B's13aHb 32 IOTOBOPAMH, YKIIaJICHUMH 3 METOIO 3a0e31eueHHsI BUKOHAHHs 3000B’s13aHb 3a KpeauTHrM 1oroBopoM;

- HaJaHHA iMOTEKOJAaBIIEM/3aCTaBOIABIIEM IIPEIMETY IOTEKH/3acTaBH iHIIINH 0c001 6e3 MuchbMOBOi 3roau baHky;

- He BiIHOBIICHHS/HE 3aMiHy 3aCTaBOJABIIEM/IIIOTEKOAABIEM MIPEIMETY 3aCTaBH/IMOTEKH Y pa3i HACTAHHS CTPAXOBOTO BHIAJKY,
nepe0aueHoro J0roBOpoOM CTpaxyBaHHs MaifHa, 200 JOrOBOPOM OCOOMCTOTO CTPaXyBaHHS;

- BHHECEHHs yXBaJIM OPTaHiB BHYTPIIIHIX cIpaB Npo 3Haxo/keHHs KitieHTa y posmyky 6inbire 180 aHiB

BaHk Ha BilacHUMI po3Cy] Mae MpaBo BUMAraTH JJOCTPOKOBO BUMararty rnmoBepHeHHs Kpenuty, cruiaTu KoMicii i MpOLeHTIB 3a KOPUCTYBaHHS
HUM, BUKOHAHHSI iHIITHX 3000B’s13aHb 32 KpeMUTHUM JTOTOBOPOM Y MMOBHOMY 0OCSI31 IIJISIXOM P/’ IBJICHHS BUMOTHY BiAMOBiaHO 0 1. 2.7.4
nsoro Y/IBO, BiAMOBIIHO 0 BEMOT YHMHHOTO 3aKOHONaBcTBa YKpainu. [Ipm mpomy 3rimHo 3i cr. 212, 611, 651 LuBineHOTO KOAEKCY
VYxpainu 3a 3000B'sI3aHHAMH, TEPMiHHN, BUKOHAHHS SIKMX HE HACTYIIMIN, TEPMiHH BBaXXAIOTHCS THMH, [0 HACTYIHMIN y 3a3HAUCHY y BUMO31
nary. Ha mro naty KuiieHT 3000B’s13yeThest moBepHYTH banky cymy Kpeauty y moBHOMY 00Cs31, KOMICIiO 1 TPOIEHTH 38 (PaKTUIHUHN TepMiH
KopuctyBaHHS KpeanToMm, y moBHOMY 00cs31, BAKOHATH iHIII 3000B’s13aHHS 32 KpequTHIM TOTOBOPOM.

14.1.16.11. Ilepenasatu (BigcTynat) mpaBa BUMOTW 3a KpemuTHuM moroBopoMm i Oyap-sKy MOB'S3aHy 3 HUM iH(pOpMANiio
TpeTiii 0co0l BiMOBIAHO 10 3aKOHOJABCTBA YKpaiHu 0e3 oxeprkanHs 3rofau KiieHTa Ha BUMHEHHS Takoi mepenadi (BiactyrmieHHs). KimieHt
3000B’513y€ThCsl BUKOHYBATH CBOT 3000B’s13aHHS IIepel HOBUM KPEIUTOPOM TiCIIsl TTOBIJOMIICHHS PO MEpeXijl MpaB BUMOTH.

14.1.17. Y pasi po3mimenns leno3ury:

14.1.17.1. BukopucroByBaTH rpomoBi komTu KiieHta Ha JIemo3UTHOMY paxyHKY NPOTSTOM CTPOKY 3aiydeHHs JlemosuTty, 3a
KOPHCTYBaHHS SIKUMH baHK CIIIadye mporeHT .

14.1.17.2. BcraHoBmoBaTH OOMEKEHHs MOMOBHEHHS JIEMO3UTIB MEBHOIO CYMOIO, SKa BH3HAYAETHCSI B YMOBaX 3alydeHHS
OaHKIBCHKUX BKJIAJIiB.

14.1.17.3. OOMeXyBaTH/3yNHUHATH 0OCIYrOBYyBaHHS PaxyHKy y pa3i HeBHKoHaHHs KitieHTOM 000B’s13Ky 110,10 oTpuManHs J[oBifKku
PO TapaHTyBaHHs BKJIaAiB Gpi3MIHUX 0Ci0, nependadeHoro po3aiiom 8 YBO.

141.18. Y pasi Biakpurrs mnorounoro Paxymky Tta/aGo PaxyHky, omepauii 3a SIKHM MOXYTH 3ailicHIoBaTHCS 3
BuUKopHucTaHHAM [lnaTixkHol KapTKu:

14.1.18.1. 3a popydennsm KiieHTta 3miliCHIOBaTH JOTOBIpHE CITMCAHHS CyM KOIITiB y po3Mipax 3aboproBanocti Kmienra mepex
BankoMm, cTpok crutaTé sSIKOi HacTaB, a TaKOXK CyM YCiX HmpoBemeHHX JlepkarenmsiMu omepamiii 3a PaxyHKoM, cyM HapaxoBaHUX KOMICIH,
MPOICHTIB Ta YCiX IHMMX 3000B’S3aHb y TOBHOMY O0CS3i, IO BHUHHKAIOTh Mix 4ac oOcCIyroByBaHHS PaxyHKy, Bumaui Ta/abo
oGcmyroByBaHHs [1maTixHOT KapTKH, y TOMY YHCHi 32 PaXyHOK HE3HID)KYBAHOTO 3aJIUIIKY, Ta y HACTYITHUX BHIIQJKaX: BCTAHOBIECHHS (akTy
MIOMHJIKOBOTO 3apaxyBaHHs KOIUTIB Ha paxyHkW KitieHTa, y Bumajkax BUHUKHEHHs Oynb-sikol 3a0oprosanocti Kiienta nepen bankom, y
BUIA/IKaX, BCTAHOBJIEHUX YHHHUM 3aKOHOJABCTBOM YKpaiHu.

14.1.18.2. 3a cBoiM po3cynom y Oynmp-skuii yac BigMoBUTH B ABTOpwM3auii, 3a0noxkyBaté [InaTikHi KapTKd, BiAMOBHTH Y
MOHOBJICHHI, 3aMiHi a00 BUIycKy HOBOI [naTixkHol KapTku y Bunajaky mopyuenss Jepxaremsimu [lnatixHoi kapTku ymoB 1poro YJIBO, a
TaKOX y BUIAJKy BUHUKHCHHS IIJI0O3pU Y IPOBECHHI MIaxpaichkuXx Aiif 3 BUKopucTanusM [lnarixHoi kapTku. [Ipu npomy bank miucsMoBo
noBigomitsie Kimienra BiamosiaHo a0 1. 2.7.4 uporo Y JIBO.

14.1.18.3. BinmoButn y BHIycKy/mepeBumycky Ilmarixknoi kaprku abo He Bumyckatu JlomatkoBi [Imatixni kapTku 0e3
OOIPYHTYBaHHSI IPUYHMH TAKOTO DIIIEHHS, SKIIO TaKUH BUITYCK/IEPEBUIYCK CYNEPEUUTh YHMHHOMY 3aKOHOJABCTBY YKpaiHH abo Moxe
MIPU3BECTH 10 (hiHAHCOBHX 30UTKIB/MOTipIIEHHS iMi/pKy baHKky.
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14.1.18.4. PermameHTyBaTH KUIBKICTh OIlepamiii Ta CyMy OAHI€I omeparlii, o 3xiCHIOEThCS 3a JOmoMororo IlnaTi>kHoI KapTKu y
MiANpUEMCTBAX TOPTIBII i TOCIyT Ta/abo y 6aHkoMarax i yctaHoBax OaHKIB 3a BU3HAUYCHHMH Mepiof, Ta Ha CBiif po3cy/ 3MiHIOBaTH 1X.

14.1.18.5. Biamosmsatu KitieHTy y mpoBeneHHi omneparii, sSIKIIO 3aIMIIOK Ha MOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHsI baHkoMm
BIJIMOBiAHOTO AOpYy4YeHHS a0o 3asBu KilieHTa € HeocTaTHIM 1A IPOBEACHHS TaKoi omeparii.

14.1.18.6. Biamosnsatu Kitienty y npoBenenHi oneparii, sikino bank Mae mizo3py, 1o onepaiis € CYMHIBHOIO Ta 3[iHCHIOETBCS 3
METOI0 Jierajizamii (BiIMUBAaHHSI) JIOXOJIB, OAEPKaHHX 3JIOYMHHHUM IUIIXOM, CylepedaTh pexuMmy PaxyHKy, BCTaHOBICHOMY YHHHHM
3aKOHOJIABCTBOM Y KpaiHM, HOPMaTHBHO-IIPAaBOBHMH akTaMu HarioHaiabpHOTO OaHKY Y KpaiHH.

14.1.18.7. V pa3i neHaganasa Kiienrom no BaHKy NOKyMeHTIB, o MOTPiOHI OCTAaHHBOMY JUISl 3IHCHEHHS (DYHKIIH BaJIOTHOTO
KOHTpoJo, bank 3ammmae 3a coboro mpaBo 6e3 momepemxeHHs Kiienta iHGOpMyBaTH y BHIAgKax Ta y IMOPSJIKY, YCTaHOBICHOMY
3aKOHOJABCTBOM, y TOMY YHCIi HOPMAaTUBHO-TIPaBOBUMH akTaMu HamioHanmpHOro 0aHKy VYKpaiHH, BiANOBiOHI Jep>kaBHI OpraHU PO
nopymieHHs KiTieHTOM 3aKOHOAaBCTBa, OB’ SI3aHOTO 3 MPOBEJCHHSAM HUM BaJIOTHUX OINEpalii.

14.1.18.8. Ha yac BCTaHOBJICHHS MPaBOMIPHOCTI Mepeka3dy 3YNUHATH 3apaxyBaHHs KomTiB Ha Paxynok Kiienra y pasi
HAJIXO/KECHHS BiJ OaHKY-iHiLIaTOpa MOBIZOMIICHHS PO HEHAICKHUH NepeKa3 KOIITiB.

14.1.18.9. BimmpaBnatn ¢aiiI-OBIIOMIICHHS PO BIIKPUTTS abo 3akpuTTs PaxyHKy JO KOHTPONIOIOUMX OpTaHiB 3aco0amMu
@JICKTPOHHOTO 3B’s13Ky baHKy y 3axuiieHoMy BHTIIAII 3 000B’SI3KOBMM HaJJaHHSM ITIATBEPUKEHHS OTPUMYBadeM IIPO HOTO HAIXOKEHHS 3
BUKOPUCTAHHSIM 3aC00IB 3aXHCTY, Y BHIAKY SKIIO [I¢ Tepe10aueH0 YNHHUM 3aKOHOABCTBOM Y KpaiHH.

14.1.18.10. TIIpoBomutn 3MmiHy HoMepa Paxynky KirieHTa BiAIOBiZHO 10 HOPMAaTHBHO-TIPaBOBHX akTiB HamioHamsHOro GaHKY
Vkpainu.

14.1.18.11. JTocTpoKOBO po3ipBaTH JOTOBip OGaHKIBCHKOIO paxyHKY i 3akputi PaxyHok KiieHTa y mOpSIKY i CTPOKH, epeadadeHi
YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Y J15O.

14.1.18.12. OOMexxyBaTH/3ylHHITH OOCIYyrOBYBaHHS PaxyHKy, y pa3i HeBuKoHaHHS KiieHTOM 00OB’s3Ky ILIOJ0 OTPUMAaHHS
JloBizKH Ipo rapaHTyBaHHs BKJIAiB (i3ugHMX 0Ci0, nepenbadenoro posainom 8 YBO.

14.1.18.13. 3 MeTOrO HIBENIOBaHHS BIUIMBY MOTCHIIWHUX Imaxpadcbkux nidi mis KiientiB baHky, 3a MOTOYHHM paxyHKOM/
MIOTOYHUMH paxyHKaMH SIKMX BcTaHoBiIeHO O3Haky «CIuntunii paxyHoK», 6e3 momnepenuboi Bepudikanii Kiienra B ycraHoBi banky, B T.4.
LIUIIXOM 3BEpHEHHS 10 BiamineHHs banky a6o no Konrakr-nentpy banky, abo BukopmcroBytounm Cucremy FreeBank, mpusynuautn
MOJKJIUBICTD 31ICHEHHS] HACTYITHUX TE€XHOJIOTIYHUAX NPOLEAYP:

14.1.18.13.1. s ycix motounux paxyskiB Kiienra:

- migkaouenss Kimenra o Cucremu FreeBank;
- MiIKITFOUCHHS / 3MiHa it040oro OCHOBHOTO HOMEPAa;
- 3MiHa HoMepa Tenedony it Bxoay 10 Cucremy FreeBank.

14.1.18.13.2. pmns motounux paxyHkis Kiienra, 3a skumu BctanoBieHo O3Haky «CIumstauii paxyHOK»:

- MiAKITIOYeHHS paxyHKy 10 GSM-0ankinr / SMS — inpopmyBanHs Ta 3MiHa GSM HOMepa;

- BIIKITIOYEHHS paxyHKY Bin mociyru GSM-6ankinr/SMS-iHpopMyBaHHs Ta 3MiHa HOMepa;

- nepeodopmierHst/opopmiienns [InatixHnx kapTok (OCHOBHA Ta/ab0 10AaTKOBA KapTKa) 10 paxyHKy 3 O3Hakoo «CIuisunii paxyHOK»,
sk uist Kitienra, Tak 1 Ha Oyab-sSKy TPETIo 0co0y, 10 Ma€ Ha Te 3aKOHHI Ipasa.

14.1.19. VY pasi opopmienns Kiientom Kaprku PP:

14.1.19.1.  3a mopyuenHsMm KirieHTa 3/1iliCHIOBAaTH OTOBipHE CIMCaHHS 3 paxyHKY KiieHTa BapTocTi Komrmekty PriorityPass, a
Takox BigBimanus VIP-3amiB KitieHTOM Ta HOTO TOCTAME y MOPSAIKY, IO BU3HAUeHHi 1. 5.8 mporo Y/IBO Ta BiAMOBIIHO 10 paxyHKa, 10
Hamannii Kommawniero PCL. Slkmo xomTie Ha Paxynky KiienTa HemocTaTHbo i Takoro crucanHs, KiieHT Hamae banky mpaBo
JIOTOBIPHOTO CIHMCAHHS 3 YCiX iHIIUX paxyHkiB KiieHTa, 110 BigkpuTi y banky, 6€3 101aTKOBOTO PO3MOPSIKEHHS Ta MoBimoMieHHs Kitienta
NP0 TaKe CHHCAHHS], y PO3MIpi, 10 HEOOXITHUH JUIl TAaKOro CHHUCaHHS. Y pasi 3xiiicHeHHs BaHKOM JOrOBIpHOTO CIIHMCAaHHS TPOIIOBUX
KOIITIB Yy MOPSAKY, IO NepeadadeHnii MM ITyHKTOM, BHJIATKOBI omeparii 3a paxyHkoM KirieHTa MOHOBIIOIOTBCS;

14.1.19.2.  loctpokoBo aHymoBaTH a00 3a010KyBaTH KapTKy PriorityPass Kiienra y pasi:

- sxmo KiieHT He cimatuB BapTicTh BinBigaHHs VIP-3amiB BiINOBIIHO IO MOPSIKY, 0 Bu3HadeHHH y 1 5.8 mporo Y/ABO,
Ta/abo mopymmuB [IpaBuna KopucTyBaHHs KapTKoro PriorityPass abo mopsimok kopuctyBanHs VIP-3amamu, 1mo Bu3HaueHi y
n. 5.8 YBO;

- K110 y baHKy € mio3pa HecaHKI[iOHOBAaHOTO BUKOPUCTaHHs KapTkH PriorityPass.

14.1.20. IlpunuHATH TPUIHOM JUCTAHUIHHMX po3nopspkeHs KiieHTa, mepenaHux TeneoHOM, NMPU BHHUKHEHHI MiJ03p PO
3arpo3y HECaHKIIIOHOBAaHOTO JOCTYIy 10 paxyHkiB KilieHTa 10 3’sicyBaHHsS yCiX OOCTaBHMH, MOB'SI3aHUX 3 TAKUM HECAHKLIOHOBaHUM
JIOCTYTIOM.

14.1.21. 'V pasi ninkiaouenns 1o Cucremu FreeBank:

14.1.21.1. 3a nmopyuenusMm KirieHTa BHKOHYBaTH JOTOBiIpHE CHHCAaHHS 3 OyAb-sSKHX paxyHKiB KiieHTa cym BHHaropomu Ha
KOpHCTh BaHKy 3a MOCIyrH y MOMEHT 3.ilicHeHHs omeparii y Cucremi. IIpu mpomy [uisi 37ifiCHEHHSI TaKOTO JOTOBIPHOTO CHHCAHHS HE
noTpiOHe MmoxaHHs Oyab-SKMX MOJaTKOBUX JOKYMEHTIB, a MpPaBO 3/iHCHIOBAaTH JOTOBIpHE CNMCAaHHsA BUHHMKac y BaHKy, mounHarouu 3
MOMEHTY BHUHUKHEHHs 3a00proBaHocTi nepea bankom.

14.1.21.2.  Tpusynunutu nocryn Kiienta no Cucremu y pasi mopyueHHs a0o CrpoOu MOpyLIeHHsS yMOB O€3MeKu JOCTYIY IO
Cucremu.

14.1.21.3. Tlpm3ynuuutu omepanii 3a Paxynkom Kiienra y Cucremi BiANOBIZHO 10 yMOB, MepenOaueHNX YHHHHM
3aKOHOJABCTBOM YKpainu, M Y IBO ta BHyTpimHiMU oKyMeHTaMu baHKy.

14.1.21.4. 'V pa3i vectutatu Kiienrom nporsrom 90 nHiB KoMicii 3a HagaHHs mociayry bank npunuHse HaganHs nmocryr CucTeMH
1 3axpuBae pocryn Kiienra no Cucremu.

14.1.21.5. Bigwmouuru Krienra Bin Cucremu, sikuio KitieHT »omHOro pasy He 3aiiicHuB ABropm3ariio abo ABTopH3aLiio i
omnepauii y Cucremi npoTsarom oxHoro poky. bank moigomisie Kiienta mpo Take BiAKIIOYCHHsS Ha BIACHUE BHOIp OJIHUM i3 CIOCOOIB,
3a3HayeHux y 1. 2.7.4.8 uporo YJIBO. Skmo nporsrom 30 kaneHZapHUX AHIB 3 AHS BiampasineHHs bankom mosigomnenus KiieHT He
3aificauB ABTopm3ario abo ABropu3aiito i onepauii y Cucremi, BaHk B 0JJHOCTOPOHHBOMY MOPSIAKY pO3pUBae J0oroBip mpo miakmoueHHs
1o Cucremu FreeBank.
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14.1.21.6. Bnokysatu moctyn no CucreMu y pasi TpHPa30BOTO HEBIpHOro BBOAy Imentudixamiinmx manmx Kiienra ta/abo
migo3pu moao komnpometanil [nentudikauiiinnx nanux Kiienra tomo. bank 3amumiae 3a co0or0 npaBo aBTOMAaTHYHOTO PO30JIOKYBaHHS
Cuctemu 6e3 3BepHeHH: KitieHTa.

14.1.21.7.  3pilicHIOBaTH KOHTPOJIb 32 BUKOHAHHSAM yMOB 11b0r0 JloroBopy KitienToMm.

14.1.21.8.  3nuilicuioBat MoaepHizamito Crucremu Ta/abo BIPOBaKyBaTH il OUIBLI JOCKOHAMTI BEpCil, MPOBOAUTH MPOdinakTHIHi
po6oTH, y IMX BHUITAJKaX MPOBOAUTECS THMYACOBA 3yIIHHKA Y poboTi CucteMu.

14.1.21.9. 3ampocutn y Kiienta nomatkoBy iHpOpMamilo Ta JOKYMEHTH, IO CTOCYIOTHCS OIleparii, [0 IPOBOANUTHCS, y LUIIX
MIepeBipKY TOTPUMAaHHS BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHU.

14.1.21.10. Bigmosutu B 00po6ui EnexrponHux moxymentiB Kitienta i coBictuTH #Horo 3acobamu Cuctemu abo TeneoHHUM
JI3BIHKOM, SIKIIIO € CYMHIBH B iX JOCTOBIPHOCTI, OyXranTepchbkiii ab0 TexXHiIYHIH KOPEKTHOCTIi, BIAMOBIAHOCTI YHHHOMY 3aKOHOJIABCTBY
VYkpainu ta HopmaMm HartionanesHoro 6aHky YKpaiHu.

14.1.21.11. BigmoBUTH y BHKOHaHHI EJEKTPOHHOrO MOKYMEHTa y THUX BHIAAKaX, KOJU 3 ypaxyBaHHSM 3MICTYy KOHKPETHOTO
JIOKYMEHTa, NepelaHoro 3 BUKOpHCTaHHAM CHCTEMH, ISl BUKOHAHHS omepanii BiIHOBIZHO IO JIF0YOT0 3aKOHOAABCTBAa YKpaiHH, B TOMY
YHCIIi HOPMATHBHO-TIpaBOBUX akTiB HarionansHoro Ganky VYkpainm, ta/abo YJIBO BuMaraeTbcsi HaJaHHS JOJAaTKOBHX JOKYMEHTIB,
nepenada sIKUX B €JIEKTPOHHOMY BHTJISA/II HEMOXKIIMBA.

14.1.21.12. Bigmosutu Kiienty y 3nilicHenHi omepanii y CucreMi y BHIIagKy HEHNOBHOTo (HeBipHOTo) 3a3HaueHHs KiieHTOM
PEKBI3UTIB ollepallil, TOpYIICHHS CTPOKIB ii IPOBeIeHHs, HEBIAIMOBIIHOCTI oleparlii, {0 POBOAUTECS, YHUHHOMY 3aKOHOAABCTBY Y KpaiHM
Ta BHYTpIIIHIM AokyMmeHTaM banky, odopmienns Jlopydenus Kiienta Ha 3miiicHeHHs omepamii 3 mopymeHHsM ymoB nporo YJIBO Tta
YHHHOTO 3aKOHOJABCTBa YKpAiHW, a TaKOX Yy BHIAIKaX HEJOCTATHOCTI KOWITIB Ha BiamoBigHoMmy Paxynky KiieHrta, y Tomy wmemi mms
CIUIaTH BUHAropoau baHKy 3a omepamiro, 110 IPOBOXHUTHCS, Ta Y IHIIMX BHIAJKaX, epea0aueHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH. Y
pa3i mOBepHEHHS KOUITIB Ha paxyHOK KirieHTa 3 mpuMYnWHH HEBIpHOTO 3a3HaueHHs PeKBi3UTIB KilieHTOM Ui mepekasy KOIITIB KOMicCis 3a
nepekas He noBepraeThes. [Ipo noBepHeHHs miatexy bank nosinomisie KitienTa 3a nonomoroto Cucremy.

14.1.21.13. Bigmosmustu Kiienty B o6¢imyroByBanHi Paxynky B CucreMi y BUIIaJKaX HEBHKOHAHHS YM HEHAJIE)KHOTO BUKOHAHHS
HUM CBOiX 3000B’s13aHb 3a uM Y JIBO Ta B iHIIMX BUNAKaX, Mepe0aueHIX YHHHUM 3aKOHOIaBCTBOM Y KpaiHH.

14.1.21.14. Bu3nayaTé 1 KOHTpOJNIOBAaTH HampsMH BHKOpHCTaHHA KiieHToM rpomoBux komTiB Ha Paxynkax Kiienra i
BCTAHOBITIOBATH iHIII OOMEXEHHS HOT0 MpaB y BUNIAIKaX, MepeadaueHIX YUHHAM 3aKOHOIaBCTBOM Y KpaiHu.

14.2. BaHk 3000B’s13aHuii:

14.2.1. BinmoBuTHCS Big BCTaHOBIEGHHS (HIATPUMAHHS) MAUIOBHUX BiTHOCHH/BIAMOBHTH KI€HTY y BIAKPUTTI paxyHKY
(0OCcmyroByBaHHi), y TOMY YHCHI IUIIXOM PO3ipBaHHA AUIOBHX BIIHOCHH, 3aKPUTTA PaXxyHKY/BIIMOBUTHCS BiJ MpOBeACHHS (iHAHCOBOI
omepallii y pasi:

- SIKIIO 3MIHCHEHHS ineHTHdiKamii Ta/abo Bepudikarii KiieHta € HeMOXITUBHM a00 SKIIO Y baHKY BUHHKAIOTh CYMHIBH CTOCOBHO TOTO,
10 0c00a BUCTYIIAE Bijl BIACHOTO iMEHI;

- BCTaHOBJICHHS KIIi€HTYy HENpHHHSATHO BHCOKOTO PIiBHS PH3UKYy abo HeHajmaHHs KiieHTOM HEOOXiAHUMX Ul 3MiHCHEHHS HAJCKHOI
nepeBipku KiieHTa TOKYMEHTIB 9 BiIOMOCTEH;

- BUHHKHEHHS I11103pH, 110 BOHH MICTATh O3HAaKN BYMHEHHS KPUMIHAJIBHOTO MPABONOPYIICHHS, BU3HAYeHOr0 KpuMiHATBHUM KOJEKCOM
VYkpainuy;

- nofanHs KitieHToM un #oTo mpeacTaBHUKOM HEeTOCTOBIpHOT iH(popMaIllii abo mogaHHs iHpopMaIllii 3 MeToro BBeZicHHS baHKy B oMaHYy;

- SKIO 3IificHeHHs imeHTHQiKamii ocodu, Bix iMeHI abo B iHTepecax AKOI NMPOBOMUTHCSA (iHAHCOBA ONeEpalis, Ta BCTAHOBJICHHS
BUTOJI00/ICPKyBaya (BUroI0Ha0yBaua) 3a (iHAaHCOBOIO OTIEPALIIEI0 € HEMOKITHBHM.

14.2.1.1. PimeHHs npo po3ipBaHHA JOUIOBUX BIiJHOCHH OGOPMIIOETHCS BIANOBIIHMM BHYTPIIIHIM  PO3MOPSHKEHHIM

BianoBizanekHOro TmpainiBHHKA 3a TNPOBEICHHS (IHAHCOBOIO MOHITOPHHTY. Y 3a3HAQUCHOMY PIllIEHHI MICTUTBCS
iHpopmaris npo npucBoeHHs KilieHTy HENMpUITHATHO BHCOKOTO PIiBHS PHU3MKY, OJIOKYBaHHS BHIATKOBUX (DiHAHCOBHX
omepariii 3a BciMa paxyHkamu Kiienra.

14.2.1.2. 3anumku KowWTiB 3a paxyHkamu KitieHTa MOXyTh OyTH TiepepaxoBaHi Ha paxXyHKH KITi€HTa, IO BiAKPHUTI B 1HIINX

OaHkax a00 MOBEPHYTI HOTO KOHTpareHTaM. SIKIIo cyma 3ajMIIKy KOWITIB Ha paXyHKy MeHme abo mopiBaroe 1 000
TpUBEHb (EKBiBaJICHT 3a3HAYEHOI CyMH Y iHO3EMHIil BalIOTi), BOHa Moke OyTu BHmaHa KiieHTy roTiBkoro. B iHmomy
BUIAJKY Yy pa3i NpUHHATTA baHkoM pilleHHs nmpo po3ipBaHHS AiTOBHX BiqHOcHH 3 KiieHTOM, 3a00pOHEHO BHAaBATH
3aJIMIIKHU KOIITIB 3 PaxXyHKiB, 0 HajexaTh KilieHTy, Yy TOTIBKOBOMY BUIJISII.

14.2.1.3. Ilpwu posipBanHi ninoBux BimHocuH 3 Kitientom BiamosiaHo mo m. 14.2.1 BaHk 3akpuBae BiANOBIAHHN PaXyHOK, SIKIIO

omeparii 3a MM paxyHKOM He 3/1iHCHIOBAJNCH MPOTATOM TPHOX POKIB MOCHINIb i HA IIbOMY PaXyHKY HEMae 3aJMIIKy
KOINTIB 200, y pa3i HasABHOCTI 3aJMIIKY KOIITIB Ha PaxyHKY, baHK 3akpuBae BiINOBITHWIA PaXyHOK IiCIs MPOBEICHHS
3aBepIIAFHAX OTEpalliii 32 TaKMM PaXyHKOM a0o IepepaxyBaHHS KOINTIB HA OKPEMHH aHATITHYHUHA paxyHoOK 2903
«Komrty kiieHTIB GaHKY 3a HEIIIOYMMH paxyHKaMu». Y pa3i 3BepHeHHs KilieHTa 3 BUMOTOI0 OTpHMaHHS KOIITiB BOHH
HepepaxoByIOThCs Ha BU3HauYeHU T KIlieHTOM paXyHOK IpoTAroM 3 poGounx JHiB.

14.2.2. 3amopo3utn akTHBU KitieHTa, sSKIIO HOro BHECEHO 10 MeperiKy ocid, MOB'I3aHHX 3 MPOBAKECHHSM TEPOPHCTUYHOL
TUSTBHOCTI @00 CTOCOBHO SIKMX 3aCTOCOBAHO MIXKHAPOIHI caHKilil (Hami — [Teperik ocio).

14.2.2.1. Y pa3i 3aMOpoXXeHHs aKTHBIB BinnosinHo 10 1. 14.2.2 nporo YJIBO Bank 061iKoBYye 3aMOpOKeHi KOIITH Ha BiAMOBIAHUX
paxyHkax KiieHTa, KOIITH SIKOTO 3aMOPOKYIOTECS; B HIIMX BUMaAKaX — HA OKPEMOMY aHAIITHYHOMY paxyHKy 2909 «lHma kpenuropcbka
3a00proBaHICTh 32 ONEPALiIMH 3 KIIIEHTAMI.

14.2.3. ToBimomuTn KitieHTa ipo 3aMoposkeHHsI HOTO aKTHBIB y pa3i oTpuMaHHs Bif KilieHTa MICEMOBOTO 3aITUTY.

14.2.4. Heraitno po3mopo3utu aktusu Kirienra:

- He ITi3HIIIe HACTYITHOTO pododoro aHs 3 nHs BukiroueHHs Kimienra 3 [lepeniky oci0;

- HE Mi3Hille HaCTYIMHOTro poOoYoro AHsS 3 IHs HagxokeHHs Bix CiyxOu Oesmexn Ykpainu iHpopmanii mpo Te, mo ocoba, sika Mae
Take came abo CXoxke Mpi3BuIle, iM's, Mo 0aTbkoBi, sik i Kiienrt, Bimouena mo Ileperniky oci6 Ta akTHUBH sIKOi CTanu 00'€KTOM
3aMOPO’KEHH, 3@ Pe3yJIbTaTaMH EePEeBIPKU HE € BKIIIOYEHOIO 10 3a3HaueHoro Ilepeniky oci6.

14.2.5. 3ynunuTH Qinancosi oneparii Kiienra y pasi:

14.25.1. BuHHKHEHHS WiJO3pH, IO BOHM MICTATh O3HAaKM BUMHEHHS KPHMIHAIBFHOTO IIPABONOPYIICHHS, BH3HAYECHOTO

Kpuminansaum kozexkcoMm YKpainu.

14.2.5.2. HangxomKeHHS BiANOBIXHOTO PIllIEHHS CIIEiAILHO YIIOBHOBAKEHOTO OPraHy HA CTPOK, BU3HAYEHHUH Y bOMY PillICHHI.

14.2.6. ToBimomnTn KiieHnta Ha HOro MMCEMOBHI 3alMT IPO HOMEP Ta AATy DIIIEHHS CHEIiadbHO YIOBHOBAKCHOTO OpTaHy
IIPO 3yIMUHEHHS/TIPOXOBKEHHS 3yNHHEHHS (DiHAHCOBHX OMeEpariiif.
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14.2.7. V pasi HaIXOKeHHs IPOIIOBHUX KOWITIB poTsiroM Omepaniiinoro yacy banky — 3apaxyBatu iX Ha paxyHOK OTpHMyBada
a00 BUIUIATHTH HOMY y TOTiBKOBIii (hopMmi y Toil camuil neHb, a y pa3i HaAXOMKEHHs KOLITIB y MicisonepauiiHuii yac — Ha HACTYIHUN
OnepauiiHui JeHb, SKIIO 1HIIA JaTa He BU3HAYCHA IUIATHUKOM (IaTa BaJIOTYBaHHSA), 32 YMOBHU IPABIJIBHOTO 3allOBHEHHS NMPH3HAYCHHS
IUIATEeXY Ta PEKBI3UTIB OJIepKyBaya Ta y pasi SKIIO NepeKa3 He CYNepedynTh PeXKUMY BUKOPUCTAHHS PAXyHKY.

14.2.8. BukonyBatu posnopsmxenHs Kiienta 3rigHo 3 ymoBamu 1poro YZIBO, y ToMy 4mcai po3NOpSIKEHHS IPO MepeKas
Ta/abo BHAady TPOIIOBUX KOINTIB 3 PaxyHKIiB, a TakoXX IPOBOJWTH iHIN omepamnil y HOpsAAKY, BU3HAUCHOMY YHHHHM 3aKOHOJABCTBOM
VYkpainu.

14.2.9. Ipn BHecenni 3miH 1o YJIBO, a Takox no TapudiB ROTpUMYyBaTHCH CTPOKIB Ta MOPSIKY ONPHIIOAHCHHS 3MIH,
obymonenux M Y J1BO.

14.2.10. HapgaBatu xoHcynbramii Kii€HTy 3 mHTaHb 3acTOCYBaHHS OaHKIBCHKOTO 3aKOHOJABCTBA, MOPSIIKY 3HiHCHEHHS
PpO3paxyHKiB Ta baHKIBCHKHX MOCTYT.

14.2.11.  36epiratu TaemHuuiO 3a omepauismu Kiienta BimmoBimHo no Bumor 3akoHy Ykpainun «IIpo GaHkH i OaHKiBCHKY
NisSTbHICTE». BaHKIBCHKOIO TaeMHHUIEIO € iH(opMallis Ta BiZoMOCTi, 3a3HaueHi y 4. 2 cT. 60 3akony Ykpainu «IIpo Oanku i GaHKIBCBKY
ISTIBHICTEY.

3a He3aKOHHE pPO3roJOmeHHA Yy Oynmb-siki ¢opmi (YCHiM, MHCBMOBIH, €JIeKTPOHHINH) ab0 BHKOPHUCTAHHS OaHKIBCHKOI Ta€MHHIII
Bankxom abo #oro mpariBHUKaMH (OKpiM BHITAJIKiB, KOJIM TaKe BUKOPHCTAHHS Ta/ab0 PO3TOJIOMICHHS PErjIaMeHTOBAaHE 3r0J0I0 (IO3BOJIOM)
Kiienra Ta/abo mocamoBuMmm 000B’s3KaMH TpaniBHUKIB baHkKy Ta/ab0 BHMOramMu YHHHOTO 3aKOHOJABCTBa YKkpainm) bank Hece
BiAMOBiAaNbHICTh iepen KilieHTOM IIISIXOM BiIIIKOAYBaHHS 30UTKIB Y BUTJISAL MPSAMOI JiHCHOT IIKOIH.

14.2.12. VY pa3i opopmaennst Kpenury:

14.2.12.1. Hagaru Kmienty Kpeautr y mopsiky, Ha yMoBaxX Ta y CTpOK, 110 Bu3Haudeni B KpemutHomy norosopi, YBO Ta
Tapudax.

14.2.12.2. 3abe3neunt KiieHTa KOHCYIPTaTUBHUMU IOCITyraMH 3 ITUTaHb BUKOHAHHsS yMoB KpemuTHOro nOroBopy Ta HamaTH y
MIICBMOBIH opMi iHPOpMAITiFo PO YMOBH KPEAUTYBaHHS.

14.2.12.3. 3pgilicHIOBaTH HapaxyBaHHs IIPOIEHTIB 3a KOpHCTyBaHHS KpeanToMm Ta IHIIMX IUIAT 3TiJHO 3 YMOBaMH BiIIOBiJHOTO
Kpenurnoro norosopy ta ¥ IBO.

14.2.13. VY pa3i po3mimenns Jeno3ury:

14.2.13.1. Biakpuru Kiienry Jlemo3utHuii paxyHok. 3apaxyBatu Ha Jlemo3uTHHil paxyHOK cymy Jlemo3uty y po3mipi Ta Ha
YMOBaX, BCTAaHOBJIEHHX J|0roBOpoM OaHKIBCHKOTO BKJIaMy (AEMO3UTY).

14.2.13.2. Cumauysaru Kiienty npouenrtu 3a Jlemo3utom, noBepaytu Kinienty cymy Jlemnos3uty y po3mipi, IOPSIIKY Ta HA YMOBAX,
BCTaHOBJICHUX JI0roBopoM OaHKIBCHKOTO BKJIAY (IETIO3UTY).

14.2.13.3. Hapnaru KiieHTy TOKyMeHT, 10 MiATBEPIUKY€e BHeceHHs1 cyMu [lero3uty KiienroM Ha Jleno3uTHUiT paxyHOK BiAIIOBITHO
110 yMoB JloroBopy 0aHKIBCEKOTO BKJIAZY (IETIO3UTY).

14.2.13.4. V Bunanky mnoBepHeHHs /[lemosuty 3 iHimiatmBu Kiienrta — mnoepryrum Kiienty Jlemo3uTt Ta crutaTHTH Ccymy
HapaxOBaHUX TIPOLEHTIB 3TigHO 3 yMoBaMH JloroBopy OaHKIBCHKOTO BKIamy (IEMO3UTY), YMOBAMH 3aly4eHHs OaHKIBCBKMX BKIAIiB
(memmo3uTiB) Ta poro Y ABO.

14.2.13.5. 3a [enmo3urom Ha BuMory baHk 3000B’s3anuii moBepHytn KimieHTy Jlemo3uT abo HOro YacTHHY Ta CIUIATUTH CyMy
HapaxOBaHUX MPOLEHTIB 3TiJHO 3 YMOBaMH 3aydeHHs OaHKIBCHKUX BKJIAIIB (IEMO3HTIB) y AeHb nmoxaHHs Kiieatom y Bank BiamoimHOT
3asBU 3 BpaXyBaHHSM iHIIUX IOJIOKEHD 11boro Y IBO.

14.2.13.6. bBank 3niiicHioe Buiaty JIemo3uTy CraJKOEMITIO BIACHUKA PaxXyHKY Ha MiICTaBi BiIMOBIIHOTO CBIOITBA PO MPABO HA
criaamyHy ado J103BOJIy HOTapiyca Ha OAEpXKaHHS CHaJKOEMIIEM YacTHHH J[ernmo3uTy craakonaaBis, abo 3a pillieHHsIM CyAay, BiJIIOBITHO 10
BHMOT YHHHOT'O 3aKOHO/IaBCTBa YKpaiHU.

14.2.14. Y pasi BiakpurTtsi morounHoro PaxynHky/motounoro PaxyHky, omepamii 3a SIKHM MOXKYTh 3AiliCHIOBaTHCH 3
BUKopucTaHHAM [lnaTikHol KapTKu:

14.2.14.1. Ha mizacTaBi 3asBH PO BIIKPUTTS OTOYHOTO PaxXyHKY/3asiBH MPO BiAKPUTTS IOTOYHOTO PaXyHKY Ta BHITYCK ILIATIXHOT
KapTKH, BinnoBigHuX TapudiB Ta JOKyMeHTIB, mepeqdadeHNX YHHHAM 3aKOHOZABCTBOM YKpaiHw, Binkputu KiieHTy nmotouynnii PaxyHok,
BUINycKaTH [1naTiHy KapTKy.

14.2.14.2. HanaBatu xoHcyinbTanii KiieHTaM 1070 BUKOHAHHS YMOB JOTOBOpPY OaHKIBCHKOT'O PaxyHKY, HOPSAKY BHKOPHCTaHHS
[MnaTixxHUX KapTOK Ta 3acTocyBanHs Tapudis banky.

14.2.14.3. 3abe3neuynTH 3[iMCHEHHS PO3PAaXyHKIB 3a omepauisMu Ha PaxyHKy BiAmoBiaHO a0 yMoB JloroBopy OaHKiBCHKOTO
paxynky Ta YBO Ta 3 ypaxyBaHHSIM OOMEXEHb, II0 BCTaHOBJICHI baHKOM, YMHHUM 3aKOHOJABCTBOM YKpaiHH abo BiAMOBiAHOIO
Mi>XXHapOTHOIO TUIATIKHOIO CHCTEMOIO.

14.2.14.4. ®opmyBatu BUNHCKY 3a PaxyHkom Ha 3amut KirieHTa 3a KOXXHHH PO3paxyHKOBHH Mepion y mamepoBiii ¢opmi Ta
HagaBatH ii GesmocepenHbo KIli€HTY 4M B €NIEKTPOHHOMY BHIVISAI Ha BKasaHy KilieHTOM eneKTpoHHy aapecy. YeproBa BHIHCKa 3a
po3paxyHKoBuit niepion Hamaersest Kimienty 6eskormtoBHo. [ToTouni (mo3aueprosi) BUIMMCKY 3a TOM camuii mepion Hamarothest Kimienry 3a
BapTicTio BixnosinHo 1o Tapudis bauky.

14.2.14.5. Ha Bumory Kiienra Hamatn mortoudi (mo3aueproBi) Bummcku 3a Paxynkom. ITotouni (mo3aueprosi) Bummcku 3a
PaxyHkoM BioOpakaroTh pyX KOIWITIiB 3a PaxyHKkoM 3a noBinbHUI nepioa, oOpanuii KiieHToM.

14.2.14.6. V Bunaaxy Btpatu abo kpamixku Kaptku, Kommpomerauii (po3ronomenns) ITIH-kony Ta/abo peksizutiB [Inatixuoi
KapTKH, MpUiAHATH iHGopMamito Bin Jlepkarens i 3abmokyBaté [lnmaTixkHy KapTKy y CHCTeMi aBTOpH3allii HErailHO MICIS OJEpKaHHS
noBigomiIeHHs Bix Jlepikatens 3a TenegoHOM abo y MUCBMOBOMY BHIVIAAL, a TakoX BHecTH IDlmaTixHy kapTky y Crom-nuct. Ilpu pomy
[TnatixxHa KapTKa He MOKke OyTH akTHBOBaHa Hajgami. Ha mincrasi muceMoBoi 3asBu Kiienta bank Hanae HoBy [lnaTixkHy KapTKy Ha 3aMiHy
3ary0JeHoi, BKpaJeHo, TOMIKOKEHOT TOIIO.

14.2.14.7. 3a nuceMoBOIO 3asBOI0 KitieHTa MpoBecTH po3cilifyBaHHS 3a CHIpHOIO omepauiero BianoBigHo 1o posainy 5 VBO, 3a
yMoBH crtati KitieHToM KOMICiiHOT BUHAropo/iy 3a iHIliI0BaHHS MPOLEAYPH PO3CIiAyBaHHs (BHCTABJICHHS IUIATE)XY MOBEPHEHHS, 3aIIUTY
MEePBUHHMX JOKYMEHTIB 3a omepauiero) 3riguo 3 Tapudamu Banky mo mowatky poscmigyBanHs. Y pa3i HEOOXiqHOCTI NPOBEICHHS
JOZIATKOBUX €TaIliB PO3CHiAyBaHHs (3alUT MEPBHHHUX JOKYMEHTIB Toio) BaHk 3xiiicHroe ix mumie 3a 3rogoro Kitienta micns orutatu
KiienroMm BiamoBimgHOI KOMicil 3a MOZanbIe IPOBEACHHS PO3CiiyBaHHS. baHK Mae mpaBo NPHIUHUTH PO3CIIiTYyBAaHHS 3a LI€I0 OIEpPaIicro
Ha Oynmb-ikoMy erami y pasi Hecrulatn KitieHToM KoMiciifHoi BuHaropoam bamky. TepmiH Ta NHOpSIOK IPOBEAEHHS PO3CIiTyBaHHS
BU3HAYAIOTHCSl YMHHUM 3aKOHOJABCTBOM Ykpainu Ta mpasmiamu MIIC. JlaTolo movaTKy pO3CITiAyBaHHS BBaXKA€ThCS JaTa OTPHMAaHHS
BianoBinHoi 3asBu Kitienta bankoM. /laToio 3aBepIIeHHS pO3CIIiTyBaHHS BBAKAETHCS JaTa 3apaxyBaHHS CyMH 3a CIIPHOIO OIlepamicro Ha
Paxynoxk Kitienra a6o HamanHs nmuceMoBoi BinoBifi banky Kiienrty, abo HagaHHS NEepBUHHHUX JOKYMEHTIB 3a CIIIPHOIO ONEpALIi€lo.
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14.2.14.8. Tlepen mocraHoBkoto IlmarixHoi kapTkm mo Crom-nmmcra mpoingopmyBatu npo me Kiienra 3a gomomororo 3aco0iB
tenedonnoro 3B’s13ky Ha OcHoBHUIT HOMep Tenedony/JonarkoBuit Homep TenedoHy. Y BHHAaKy BiACYTHOCTI 3B’si3Ky 3 Jlepikatenem
[InatixxHoi kapTku bank BukoHye OnokyBaHHA [ImaTixHOI KapTKH 10 moaankiioro 3BepHeHHs Kiienta no BinainenHs banky abo KonTakr-
LEHTPY JUI YTOYHEHHS MPUYMH OJIOKYBaHHS.

14.2.14.9. 3pificHrOBaTH HapaxXyBaHHs MMPOLICHTIB Ha 3aMIIOK KOIITIB Ha PaxyHKy 3rigHo 3 ymoBamu rporo YIBO ta Tapudis.

14.2.14.10. Crnucysatu 3 PaxyHky komicii, BUCTaBiIeHi 1o omaty iHmmmu yaacHukamu MIIC Bigmosigno 1o mpasui mux MIIC
3a omeparlii, BUKOHaHi Jlep>kaTeneM 3 BUKOpHCTaHHSM [InaTikHOT KapTKH y BamioTi PaxyHKy Ta y BaifoTi, IO BifPI3HAETHCS BiX BaTIOTH
Paxynky, He ni3Hinre HactymHoro OnepaniifHoro AHS micias oTpuMaHHs Takoi iHpopmanii Big MIIC Ta po3paxyHKoBHX OaHKIB.

14.2.14.11. [otpumyBarucsa koH}ineHmiHHOCTI iHpopMaIlii, oTpuMaHoi y 3B’S3Ky 3 BHKOHaHHSIM yMoB Iboro YJIBO, a Takox
3abe3neynTH 30epeKeHHs] Ta HEepO3ToJoIeHHs OaHKIBChKOI Ta iHmiol Taemuumi JepkareniB [lnatixuux kaptok. IHdopmaris crocoBHO
HepxareniB [lnatixaux kKapTok, PaxyHKy HamaeTbes TUIbKH [leprkaTensiM, a TakoX TpeTidl ocobi y BUMagkax, nepeadaueHuX YUHHUM
3aKOHOZABCTBOM YKpainu Ta uum Y 1BO.

14.2.14.12. Bupatu KitieHTy q0OBiAKYy 1po 3akpUTTsI PaxyHKY y JeHb 3aKpUTTS MOTOYHOTO PaxyHKy Ha HOro BUMOTY.

14.2.15. VY pa3si napanus Kaptku PP:

14.2.15.1.  Haparu Kiienty xommekr PriorityPass y nopsiaky Ta y crpoxw, Bu3HadeHi 1. 5.8 poro YJIBO. Tepmin odopmieHHs
koMIuiekTy PP Moxxe OyTH omoBKeHHH y pa3i 3aTpHMKH y TocTaBIi KoMiuiekTiB PP kommaniero PCL.

14.2.15.2.  Cnosimatn Kommnaniro PCL mpo ¢axti kpanikky, BTpaTH abo aHyJIOBaHHS O 3aKiHYEHHS TEpMiHY Hii KapTKH
PriorityPass Ha mincrasi 3as8u KiienTa, 3po6aeHoi y JOBUIBHIH (GopMi.

14.2.15.3. Tlepenmaru mo Kommnanii PCL nutanus ta ckapru Kiienra, mio noB’si3aHi 3 OTpHMaHHSIM HUM moCiyT PriorityPass s
po3rsay.

14.2.16. 'V pasi nigkaouenns Kiienra qo Cucremu FreeBank:

14.2.16.1.  Posnouaru oGcmyroByBanHs KitieHTa npoTsiroM ofHiel po6o4oi 1o0u 3 MOMEHTY ykiaganHs 3 KirieHToM BiImoBigHOTO
JIOTOBOPY, YMOBaMH SIKOTO IependaueHo miakmoueHns no Cucremu FreeBank.

14.2.16.2.  TlpuiiMaTu 10 BUKOHAHHS Ta BUKOHYBAaTH po3nopsypkeHHs KiieHTa Ha 37ilicHeHHs omepauiif, opopMieHi Ta HaJgaHi
KitienToMm BinnoBigHOo 10 yMOB 115010 Y JIBO Ta YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

14.2.16.3.  30epiratu TaeMHHIO 3a onepailisivu KiieHTa Ta HajaBaTH BiJOMOCTI 32 HUMH TPETiM 0c00aM TiJbKH y BHUITAAKaX,
nepeadadyeHNX YHHHIM 3aKOHOJJaBCTBOM YKpaiHH.

14.2.16.4. Y Bumagky 3MiHH YMOB Ta TOPSKY 3/ilicHeHHs onepariit y Cucremi He mi3Hime HiX 3a 10 (mecsTp) poOOUYHX IHIB 10
HaOyTTS YMHHOCTI HOBUX NPABWJI CIOBICTUTH Npo 1e KiieHTa muistxoM po3MilieHHs BiAMOBiIHOTO moBigoMieHHS y Cuctemi abo y iHIIHN
He 3a00pOHEHNH YUHHIM 3aKOHOJaBCTBOM Y KpaiHH C1Ioci6.

14.2.16.5. TloBimomiaTH HpO 3MIHM CBOIX pekBi3WTIB mpoTsroM 10 (mecatn) poGOYMX HHIB 3 MOMEHTY 3MIiHM [UIIXOM
HAaITpaBJICHHS BiIIOBIIHUX MOBITOMJIEHb Y MHCHMOBOMY BUIIISAL 200 3a JonoMorolo iHpopMmaii, po3mimeHii y Cucremi.

14.2.16.6.  IIpu 3BepuenHi Kuienra y bank 3 kinonoranusMm 6iokyBaTtu noctyn 1o Cucremu 610KyBatu noctyn no Cucremu He
Ti3HiIIe, HiX MpoTAroM 30 XBUJIMH ITiCJIsl 3BEPHEHHS.

14.2.16.7.  Ilin vac BuxopucranHs Cucremn KiieHToMm apxiByBaTH Ta 30epiratu ENEeKTpOHHI NOKyMEHTH, IO BiJIpaBiieHi
KiierToM, mpoTaroM 5 pokiB miciis mpunuHEeHHS KopucTyBanHs Kitiearom Cucremoro.

14.3. KuieHT Ma€ nmpaBo:

14.3.1. BinbpHO po3mnopsimkaTrcs KomTaMu Ha PaxyHKy B Me)kaxX HassBHOTO 3aJIMIIKY, 3 YPaxyBaHHSIM OOMEXEeHb, BCTAHOBICHUX
YHHHUAM 3aKOHOJABCTBOM Y KpaiHH, JUIsl paxyHKiB BiJIIIOBITHOTO By, a TaKOX yMOB 1boro ¥ JBO.

14.3.2. IIpoBomuty omepanii 3a PaxyHkamu Ha miJcCTaBi pPO3MOPSDKEHb PO IepeKa3 KOILITIB BIAMNOBIIHO JIO YMHHOIO
3aKOHOABCTBA YKpaiHHU.

14.3.3. VYIOBHOBaXXyBaTH y MOPSAKY, TepeadadeHoOMy YHMHHUM 3aKOHOAABCTBOM YKpalHH, TPeTiX 0ci0 po3MOpsKATHUCDH
Paxynkamu.

14.3.4. OtpumyBaru iHpopMariro 3a PaxyHkamu, y TOMY YHCI 13 BUKOPUCTAHHIM CHCTEM AMCTAHIIITHOTO 00CITyrOByBaHHS.

14.3.5. 3Bepraruch 10 KonTtakr-nieHTpy baHky 3 mutanp HagaHHS OaHKIBCHKHX ITOCTYT.

14.3.6. Y pasi opopmiienns Kpeaury:

14.3.6.1. IMucemoBo 3BepHyTHCs 10 baHky 3 BUMOrow HajaTH akTyanbHUH Po3paxyHOK Opi€eHTOBHOI CyKyIHOI BapTOCTi
KPEIMTY Ta OPIEHTOBHOI peasibHOI PIYHOI MPOIIEHTHOI CTABKH.

14.3.6.2. Joctpoxoso noramatu Kpeaur y nopsiaky, BusHadueHoMy Kpenutaum norosopom ta uum Y IBO.

14.3.6.3. HocrpokoBo posipBatu KpenutHuii H0roBip, mpy HBOMY HOINEPEIHBO MOBHICTIO MOBEPHYTH onepkanuit Kpemwur,

BKITFOYAIOYH TPOLICHTH 32 KOPUCTYBaHHSA KpeanTom, KoMicii, a Takoxk IMEHO Ta MOKJIMBI IITpadHi CaHKIII.

14.3.7. Y pasi po3mimennsa Braany:

14.3.7.1. VY neHs 3aKkiHYEHHS CTPOKY 3alydeHHs Bxnany, skuii BU3HaYeHU B TOTOBOPI OAaHKIBCHKOTO BKJIALy, OTpHMaTé Brian
Ta HapaxOBaHi Ha HOTO TIPOLICHTH 3TiTHO 3 YMOBaMH 3aTy4eHHs] OaHKIBCHKHX BKIIAJIIB (JICTIO3UTIB).

14.3.7.2. Bumarati 10CTpOKOBOTO MOBEPHEHHs Bxiiagy Ta HapaxoBaHHX Ha HOTO MPOLCHTIB, SKIIO Take MpaBo nependadeHo
BI/INOBIIHMM JJOTOBOPOM OaHKiBChbKOTO BKiIaay Ta M Y JIBO, 3 ypaxyBaHHSIM BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

14.3.7.3. OtpumyBatu iHdOpMaIiI0 1IOJ0 CyMH HapaXOBaHMX MPOLCHTIB Ha Bkiax (Oemo3uT) y BUITIAAl BHIMCKA 3
Jleno3uTHOTO paxyHKy, y ToMy ducii 3a gornomororo Crucrem FreeBank.

14.3.8. Y pasi BigkpurTa mnorounoro Paxynky/morounoro PaxyHky, omepamii 3a sIKMM MOXKYThH 3filicHIoBaTHCH 3
BUKOpHcTaHHAM [lnaTiskHOI KAPTKHU:

14.3.8.1. OtpuMmyBatu iH(opMaIio mOA0 PyXy KOmTIB 32 PaXyHKOM y BHIJIAII BHIHCKH 3a Jomomoror mnociayra GSM-
banking (y Burmsini SMS-moBimomiiensst) Ta/abo B iHmmii croci6, moromkernii Mixk bankom ta Kirienrom.

14.3.8.2. OtpumyBatu y banky mo3aueprosi Bummcky, 1mo BigoOpaxaroTh pyXx KOIITIB 3a PaxyHkamu, 3a IOBUIbHUIT mepiof,
CIUIATHBLIX BiAMOBiqHI KoMicii 3rigno 3 Tapudamu Banky.

14.3.8.3. Ockapxuti Oyap-siKy omepaiiio 3a Paxynkom BrnpomoBx 30 (TpUALLITH) KajeHIApHUX OHIB 3 JaTH 3IiHCHEHHS
oreparlii, 0 MiAIArae OCKap)KEHHIO, ajie He Mi3Hille KiHI MICsILs, HACTYHOTO 3a MicsleM MPOBEACHHs oreparil, MIIIXOM HaIaHHsS 10
Banky nrcpMoBoi 3asBU 3 TOZAHHAM HEOOXITHHX MiATBEPKYIOUHMX JOKYMEHTIB (KOl 4eKiB, paXyHKIB, 3aMOBJICHb TOIIO). YCi MOJAIBIIL
nii CTopiH 3a TakoIo onepamni€ro OyXyTh IIPOBOAUTHUCS BiINIOBITHO J0 BHYTPIMIHIX JOKyMeHTIB baHKy, 4MHHOTO 3aKOHOJAaBCTBa YKpaiHu Ta
npasw1 MIIC. fkmo KnieHT He ocKapKUB orepamniio y MOpsAKY, 0 BKa3aHUH y bOMY ITyHKTI, TO BBaKaeThcs, o KutieHT 3rofeH 3 ycimMa
orepanisimMu 3a PaxyHkoM, 10 BKa3aHi y BUIUCLI, Ta He Mae IpeTensiit no banky, y Tomy umcii y pasi He orpumanus KiienroM (3 BracHol
iHiniaTuBM) BUMMCKH 3a Paxynkom o 10 4ncia MicsIs, HACTYITHOTO 3a 3BITHIM.
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14.3.8.4. 3a IHCHMOBOIO 3asBOIO OJEpKyBaTH y baHKy 3acBimueHi Komii JOKyMEHTIB, IO HiATBEP/UKYIOTh IMPABHIBHICTH
CIMCAHHS KOIITIB 3 PaxyHKy, y BUIaJKy BUHUKHEHHS CyNepedok 3 iHmmuMK yyacHukamu MIIC a6o iHIIMX CHipHUX NUTaHb.

14.3.8.5. Hapnatu Banky po3nopsmkeHHS HAa TpU3yNUHEHHS onepanii 3a [InatixHaoio kapTkor//]01aTKOBOI0 KapTKOIO IUIAXOM
6nokyBanns y MIIC 3a yMOBH crutaT BiAmoBigHoi Komicii 3rigno 3 Tapudamu bauky.

14.3.8.6. [1ix cBorO MOBHY BiANMOBiNANBHICTE AOpyunTH baHKy Bumauy JlomaTkoBux KapTok 70 PaxyHKy Ha iM’st 0ci0, BKa3aHUX
y 3asaBi Knienra. YMoBu nporo Y/IBO B wactuni BukopucranHs JlogaTkoBux KapTok mommproloTbest Ha yCix oci0, Uit SIKMX BHITYIIEHI
JlomaTKOBI KapTKH.

14.3.8.7. [Tix cBOIO MOBHY BiNMOBINANBHICTH BiIMOBUTHCS BiJl BCTAHOBJICHHS OIEPAIlifHUX JIIMITiB BUKOpUCTaHHs [lnaTixHIX
KapTOK Ha ITeBHUIT epiox i Ha TepMiH ii [TnatixHoi kKapTku, U1 9oro HagaTH 1o baHKy BiANOBiAHY 3asBYy y THCHMOBIH (opMi.

14.3.8.8. 3MiHUTH BCTaHOBIICHUIT BaHKOM TiMIT Ta/abo 0OMex)eHHs, OKPiM TPaHHUYHUX JIMITIB 3 OTPHMaHHS TOTIBKH, SIKIO TaKi
nepeadayeHo 3aKOHOJABCTBOM Y KpaiHH.

14.3.8.9. 3BepHyTHCs 10 banky 3 Metoro 3H:TTs O3Haku «CIULIUUA paXyHOK» 3a IIOTOYHUM PaXyHKOM/ IIOTOYHUMH paXyHKaMu
HUIIXOM:

- 3BepHeHHS 10 BimaineHHs baHky;
- 3BepHeHHS 10 KoHTakT-nenTpy banky 3 OcHoBHOrO HOMepa abo
- Bukopucranus Cucremu FreeBank, muisixom iHimiroBaHHsA 3HATTS BigmoBimHOT OsHaku «CIUIIYHA paxyHOK» CaMOCTIlHO,
BIJMOBIAHO 70 HajamTyBaHHsI CHCTEMH.
14.3.9. Y pa3si opopmaennst Kaprku PP:

14.3.9.1. OtpumyBary Big banky komrurekT marepiaiiB PriorityPass, mo mictuts 1 (0aHY) IutacTuKoBY KapTKy PriorityPass Ta 1
(omun) xaranor PriorityPass 3 nepenikom VIP-3aniB aepomopris ta [IpaBunamu KOpuCTyBaHHSI.
14.3.9.2. JlocTpoKOBO 10 3aKiHUSHHS TepMiHy Aii kapTku PriorityPass BigMOBHTHCS Bi KOpHUCTYBaHHS mociayramu PriorityPass,

aHYJIOBAaBIIM [it0 KapTku PriorityPass, Ta crmatuBmm yci BinBimanHs VIP-3amiB HUM Ta HOro roctsmu, mo Oynu 3IifiCHeHI Ha MOMEHT
aHymoBaHHS KapTKu PP, Ta 1o 3akiHueHHs OaHKIBCHKOTO JTHS, IO CIiAye 3a qHeM, Koiu KiieHT noBizomuB baHk mpo aHyITIOBaHHSA KapTKH

PriorityPass.

14.3.9.3. CamocrtiifHO crutauyBaty Hajgani y VIP-3ami 1onaTkoBi mOCayry MOHAA THX, IO BXOIATH 10 BapToCTi BiaBiganHs VIP-
3airy 3a kapTkoto PriorityPass BiamosinHo jgo myskry 1. 5.8. nporo YIBO.

14.3.9.4. HampaButy nwurtanHs Ta/abo ckapry Ha angpecy Kowmmawnii PriorityPass y 3B’s3ky 3 OTpHMaHHSIM HHM IOCIYT
PriorityPass 3a nomomororo banky.

14.3.9.5. CamocriitHO o3HaifomioBatucs 3 iHQopMmaliero mpo 3MiHy BapTOCTi BiaBimaHHsA Ta mepenikiB VIP-3amis, mo

PO3MIIIYETHCS HA AHTIIOMOBHOMY iHTEpHET-caiiti PriorityPass www.prioritypass.com.

14.3.10. 'V pasi nigkaouenns 10 Cucremu FreeBank:

14.3.10.1. KopucryBatuch MOBHHM KoMmiulekcom mociayr CucreMun Ha ymoBax, mnepenbadenux uuMm YJIBO Ta YHHHHM
3aKOHOJABCTBOM YKpaiHi UIA TAKOTO BHIY ONeparlii.

14.3.10.2.  CamoCTiiHO pO3MOPAIKATHCS KOIITAMH Ha CBOIX PaxyHKax y MOpSAKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJIABCTBOM
VYkpainu Ta MexaHi3mMamH, peanizoBanuMu y Cucremi, Ha ymoBax 1poro Y IBO.

14.3.10.3. Bumaratu Bin banky BukoHaHHs nopydcHHs KiieHTa Ha 3miliCHEHHS omepailii 3riaHo 3 ymoBaMu 1nporo Y J1BO.

14.3.10.4.  3BepHyTHCH 10 BigaineHHs BaHKy Uil OTpUMaHHS NpPHMipHHKa O(OPMIIEHOTO JOTOBOPY OAHKIBCHKOTO BKJIAAy Y
nanepoBOMY BUIJIS/I Y BHITAJKY po3MmilieHHs Bkiazis 3 Bukopucranusm Cucremu FreeBank.

14.3.10.5.  CawmocriiiHo BizkmrounTH/BKItounTH HepeBipky CVC2/CVV2 y Cucremi FreeBank 3 mMoxnmBicTIO BUOOpPY CTPOKY
BiJKITIOYEHHS Ha HACTYITHUH CTPOK: MMOTOYHY 100y, 10 OJHOTO MICSIIsL, A0 KiHIS cTPOKy aii KapTku.

14.3.10.6. Tomaru 3asBy BCTaHOBICHOTO baHKOM 3pa3ka Mpo 3MiHY aBTOPHU3AIIfHOTO THapaMmeTpa (JOTiHa) IS OCTYIy IO
Cucremun Ha HOBHI OcHOBHHI HOMep/ [lonmatkoBuii Homep Tenedony. Ilicns mpoBeneHHs baHKOM 3MiHM aBTOPH3AIIMHOTO TapaMmeTpa
(ylorina) Ha mizacTaBi 3a3HaveHol 3asBU KilieHTa Ha HoMep TenedoHy, SKMH BHCTYIAaB MONEPEIHIM JIOTiHOM, HampaBisieTbess SMS-
MOBITOMJICHHS TIPO 3MiHY JIOTiHA. Y pa3i HE3roJu 3i 3MIiHOI JIOTiHA SKHAWIIBHIIIE MOBITOMUTH MpO ¢ BaHK NIISIXOM 3BEpHEHHS O
Konrakr-nientpy abo ocobucro no BijninenHs banky. B iHmomy Bunanaky baHk He Hece BiANOBiJaIBHOCTI 32 HEKOPEKTHE HAJAHHS
nociyrd. Y pasi HenoBimomiieHHs KitieHTOM mpo BTpaty, KOMIIpOMEHTaLilo Ta/abo 3aBOJIOJIHHS TpeTiMi ocobamMu OCHOBHUM HOMeEpOM/
JlonaTkoBMM HOMEPOM, SIKHH BHCTYIAB aBTOPH3ALIHUM MapamMeTpoM (JIoriH) st goctymy a0 Cuctemu baHk 3BUTBHSETHCS B Oyab-sSKOi
BiJIIIOBiTaTBHOCTI, 10 MOKE BUHUKHYTH Yy 3B 53Ky 3 BifmpasieHHsAM bankom Kiienty OnHOpazoBoro nugpoBoro mapois Ha MONepeaHii
OcHoBuuit HOMep/ JlomaTkoBuii HOMep TeneoOHy, SIKMH BHCTYNAB aBTOPH3ALifHUM ImapameTpoM (JIOTiH) mis poctymy mo Cucremu.
CTOpOHHM TIOTOMXKYIOThCS, IO 3a3HadeHHs KilieHTOM y deproBoMy moroBopi mpo orpumaHHA nociayr bamky HoBoro CroBa-mapoist Ta
OcHoBHOro Homepa/ JlomaTkoBoro Homepa Teiae)OHY BBaXKAETHCS HAJICKHHM IOBIIOMJICHHAM IIPO 3MiHYy Ta He HOTpedye OKpPEeMoro
BHeceHHs: CTOpOHAMH BiAMOBIAHMX 3MiH JI0 iHIINX YKJIQJICHUX IOTOBOPIB.

14.3.10.7. 3Bepuytuch 10 banky mns posbmoxyBanus Cucremu FreeBank muisixom 3ailicHenHst n3Binka 1o KoHTakT-neHTpy 3
OcHOBHOTO HOMepa ab0 OCOOMCTOro 3BEpHEHHS A0 BinjineHHs banky abo owikyBaTH BCTaHOBIEGHHMH 4ac OJOKyBaHHA (32 yMOBH
TEXHOJIOT1YHOTO HANAIITYBAHHSA).

14.3.10.8. 3piiicHroBaTtn omepamnii 3 KymiBii Ta/abo mpomaxy O€3roTiBKOBOi 1HO3eMHOI BATIOTH Yy PO3Mipi i 3a MpaBHIaMH Ta y
MIOPSIKY, 10 BU3HAUeHi y po3zini 7 Y/IBO Ta y BHyTpimHiX qokyMeHTax banky, 3a momomoroto moximBocteii Crucremu FreeBank.

14.4. KaieHT 3000B’13aHMIi:

14.4.1. HapmaTu 1OKyMeHTH i BiIOMOCTi, HEOOXiIHI [UIsl HOr0 HaJISKHOT MepeBipKH, 3’ ICYBaHHs CYTi JisTIBHOCTI, (JiHAHCOBOTO
CTaHy.

14.4.1.1. 'V pa3si 3akiH4eHHs CTPOKY Aii JOKyMEHTIB, Ha MiJICTaBi SKUX Oyna npoBeneHa inentudikauis Kiienra, abo indopmarii,
HAa TIJICTaBi K01 Oyna 37ilicHeHa Hayie)kHa repeBipka KimieHTa (BiIoMOCTI Ipo Miciie poXHBaHHs abo MicIie nepeOyBaHHs), Hanatu banky
npotsiroM 30 po6GouNX JHIB i3 JHSA HACTAHHS BiINOBITHOI OAIT OHOBJIGHHH MAKeT JOKYMEHTIB.

14.4.2. He BukopucroByBatn PaxyHkw, 1mo BifkpuBaioThes y Mexax 1poro YJIBO, mis 3milicHeHHS omeparliif, mos’sI3aHuX i3
3AICHEHHSM ITiANPUEMHUIBKOT TisTBHOCTI, Ta IHIINX 3a00pOHEHIX YHHHUAM 3aKOHO/IAaBCTBOM YKpaiHM OIepariii.
14.4.3. IMix yac 3anoBHEeHHs 3asBU-3rOAM Ta YKJIAgaHHS Oyab-KMX OOroBopiB B Mexax YJIBO 3a3HauuTH IOCTOBIpHI

MePCOHANIBHI [aHi, Y TOMy 4HCIi y 000B’SI3KOBOMY MOPSIIKY HOMEPH KOHTAKTHUX TedeoHIiB (HomaluHii, pobouunii, MOOinbHHI), agpecy
€JIEKTPOHHO1 MOLITH.

14.4.4. CBoevacHO orutauyBatu mociayrd banky 3rimHo 3 Tapudamu bBanky, mio nifotb Ha [eHb HaJaHHSI TaKoi
MOCITYT/TIPOBENICHHsI omeparii, Ta/abo 3rifHO 3 yMOBaMH BiJIOBIIHOTO YKJIaAE€HOTO HOrOBOpY, Ta/abo sKIIO iHIIE HE MependavyeHo
Tapudamu.
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14.4.5. VY BHIIQJKy 3MiHM MEpCOHANBHUX aaHux KirieHTta, mo Oynu HajgaHi A MPOBEICHHS imeHTH(IKaIil, 30KpeMa JaHHuX
JIOKYMEHTa, IO MOCBia4ye 0co0y, axpecu MOCTIHHOrO MicIyl MPOXKUBAaHHS/peecTpanii, aapecu Ulss OTPUMAaHHs KOPECIOHICHIIIi, HOMEpiB
TeneoHiB, eNeKTPOHHOI aJpecu, BTpaTh abo 3MiHM MOCTIMHOrO MicHs MpalEeBIAIUTYBAaHHA Ta 3MIHM IHIIHX BiJOMOCTEH, IO MOXYTh
HETaTHBHO BIUIMBAaTH Ha BUKOHaHHA KiieHToM 3000B’s3aHbp 3a Kpemutaum noroBopom, — mpotsrom 10 OmnepauiiiHux OHIB 3 JaTu
BUHUKHEHHS TaKMX 3MiH, ajie He Mi3Hille AHsA deproBoro Bigsimanus Kiientom Banky ingopmysatu Bank y muceMoBii ¢opmi mpo
BHECEHHS TaKUX 3MIH 3 HaJaHHIM IIiATBEP/DKYIOUNX JOKYMeHTIB (y pa3i HeoOXximHOCTi). baHk Mae nmpaBo y Bunanky HeHananHs KitieHToM
indopmarii mpo Taki 3MiHH PO3paxOBYBaTH Ha aKTyalbHICTh JaHWX Hpo KiieHTa Ta He Hece BiANOBINAIBHOCTI 3a HACTAHHS Oy[b-SKHX
HETaTHBHUX HACHIJIKIB, SKIIO I HE BIAMOBINA€ MIHCHOCTI, BKIFOYAIOYH, allec HE OOMEKYIOUHCh UM, HeoTpuMaHHs KitieHTOM Oyab-sKux
TIOBiTOMJIEHb Bi baHKy ToOIIIO.

14.4.6. Kiient 30608's3anuit mpu 3miHi OcHoBHOrO HOMepa/JlofaTkoBoro Homepa TenedoHy 3aB4acHO abo y HAWKOPOTIIHI
TEepMiH 3BEpHYTHCS 100 BijaiaeHHS baHky, ne Biakputo PaxyHok, Ta y HHCBMOBOMY BHIVIAII IMOBIZOMHUTH NpO HOro/ix 3miHy. Y pasi
OakanHs Kiienta 3apilicaut 3amiHy airogyoro OcHOBHOTO HoMepa Ha JlonmaTtkoBuii HoMmep, Axkuil panime KiieHT Bxke HamaBaB y bank B
pamkax nirounx y banky npouenyp, Kimient moxe 3BepHyTHCS 10 KOHTaKT-IEHTPY 3 MeTOoro mpoBeaeHHs 3MiHUM OcHOBHOTO HOoMepa. [licns
npoBeneHHs1 bankom 3Minm OcHOBHOrO HOMepa 3a iHimiatuBoro Kirienra bank nampasmse Kiienty SMS-moBimomieHHs Ha HOMep
TeneoHy, SKuil OyB MOMEpeNHbO BCTAHOBICHUI sk OCHOBHHI HOMep. Y pa3i He3roau 3i 3MiHOO OCHOBHOTO HOMEpa SIKHAWIIBUJIIC
NoBiTOMUTH TIpo 1ie bank nuisxom 3BepHeHHS 10 KoHTakT-IIeHTpYy ab6o ocobucrto 1o BimniieHHs banky. B inmomy Bunanxy bank He Hece
BIAMOBINANBHOCTI 32 HEKOPEKTHE HaJaHHS TIOCTYTH.

14.4.7. Hamatm nmoxymeHTH 1 BimoMmocTi, HeoOXimHi Ui 3xificHeHHS bankom imentudikamii Kuienrta, 3’scyBaHHA cCyTi
IisTbHOCTI, (iHAaHCOBOTO cTaHy. Y pasi HeHamaHHA KileHTOM HEOOXiTHMX MOKYMEHTIB YH BioMOCTell ab0 YMHCHOTO IOJaHHS
HEMpaBIUBHX BioMocTei mpo cede bank Bigmosisie KitieHTy B #oro 00ciIyroByBaHHi.

14.4.8. HanmaBatu mepenbadeHi 3aKOHOAaBCTBOM YKpaiHU BiOMOCTI, 0 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BHMOT YHHHOTO
3aKOHOMABCTBAa YKpaiHH, IO PETYIIO€ BIMHOCHHH y cdepi 3amodiraHHs mneramizaiii (BIIMHBAHHIO) JNOXOJIB, OJCPKAHHX 3JIOYHMHHHM
nUIIXoM. Y pasi HeHaJaHHs TakuXx Bimomocteit KimientoM PaxyHOK He BiKpHBA€eTHCs, a y pa3i HassBHOCTI paHinre Binkputux PaxyHkiB bank
BIIMOBJIsIE y 37iiicHeHHI oOciyroByBanHsA. HamaBatu 3a 3amutom baHKy Oyab-fKy J0OJaTKOBY iH(QOpMAIIO Ta JOKYMEHTH MO0
3aifiCHeHHs onepariif 3a PaxyHkamu, a Tako)X JOKyMEHTH, HeOoOXiIHI [uist puitHATTS bankoM pimenns mono Hananus Kiienty Kpenuty, y
MOPSJKY, BCTAHOBIICHOMY YHHHHM 3aKOHOJABCTBOM Y KpaiHH.

14.4.9. Y TpHUIOEHHHUH CTPOK i3 JHA, KOJIHM HOMY CTalo BiJOMO IpO MOMIJIKOBO 3apaxoBaHi Ha PaxyHOK KOIITH, mepepaxyBaTH
TakKi KOIITH IJTATHUKY.

14.4.10.  CamocriiiHo BimcmimkoByBaTH Ta 3HailoMuTHCh 3i 3MiHamu 10 YJIBO, y tomy uuchi no TapudiB, YMOB 3amydeHHs
0aHKIBCHKMX BKJIAJIB (IEMO3WTIB), ONPIIIOJHEHHX baHkoM y mopsnaky, oOymoBieHoMy 1M YJIBO. 3 miero MeToro 3 iHTepBalaMu He
Oimpmie 15 (m’stHagusaTH) KaneHaapHuX JTHIB KiieHT 3000B’s13yeThest BinBimyBatun Ooiuiiinuii caiit baHky, mepeBipsTn NOmTOBY Ta/abo
€JICKTPOHHY KOPECIIOHCHIIiI0. Y BHIaAKy HepoTpuMaHHs KiieHToM 11500 000B’s13Ky KiTieHT He MOjKe IOCHIIATHCS Ha CBOIO HEO013HAHICTh
i3 3minamu y YJIBO, y tomy umcni y Tapudax, onpumonnerux baHkoM, sk mifcTaBy IUis 3BUIBHEHHS BiJ TPOLIOBHX Ta HE I'POLIOBHX
3000B’s13aHb niepen bankoM.

14.4.11.  He po3sronomryBatH iH(popMalito, OTpUMaHy Bix baHKy, TpeTiM ocobam, KpiM BUTAIKIB, KOJIH HaJlaHHS Takol iHdopmarii
€ 000B’I3KOBUM, BIATIOBITHO 0 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU.

14.4.12. Bignosigao mo BuMmor [logatkoBoro komekcy Ykpainu KitieHT 3000B’s3yeThcst moBimomMuTH baHk mpo cBiil craryc
¢iznuHOi OocoOM — miampuemns abo ocoOH, siKa TPOBAAWUTH He3alexkHy NpodeciiiHy MisIBHICTh, TAa HANaTH JOKYMEHTH, BHAaHI
KOHTPOJIIOIOYMMH OpTraHaMH, IO MiITBEPPKYIOTh B3ATTS HOro Ha OOJIK y Takux opraHax. HemoBimomieHHs ¢(i3nuHMMH ocobamum —
MiANPUEMISIME Ta ocobaMu, 10 MPOBOAATH HEe3aIeXHY MpodeciiiHy MisIbHICTB, PO CBiil cTaTyc baHKy HpH BIIKPUTTI paxyHKY TsTHE 3a
coboro HakJageHHs wTpady 3 00Ky KOHTPOJIOIOUYHX OPTaHiB y po3Mipi, mepeadadeHoMy YHHHAM 3aKOHOJABCTBOM Y KpalHU.

14.4.13. Y Bumaaxky JOCTPOKOBOTO MPUIMHEHHS il A0BipeHOCTi, BuaaHoi KiientoMm Ha im's JloBipeHoi ocoOu, 1110 HamaHa -0
Banky (odopmienoi y banky abo 3acBimueHoi HoTapiansHOI), KitieHT 3000B’s13aHui OBioMuUTH baHK Mpo nmpumHMHEHHS Oii JOBIpEHOCTI
[OUISIXOM 3BEpHEHHS 10 BiaminenHs banky 3 BiamoBimHOW 3asBoro. [lo momenTy moBimomuieHHs Kitientom banky mpo noctpokoBe
MIPUNTMHEHHS [ii J0oBipeHOCTI baHK 3BUTBHSAETBCS BiJ OyAb-iKOI BiAMOBINAIBFHOCTI, IO MOXe BHHUKHYTH Y 3B’A3Ky 3 ii HE3aKOHHUM
BUKOpPHUCTaHHSM J[0BipeHOI0 0c00010.

14.4.14.  BinmkonmyBatn bBaHky yci JOKyMEHTaqbHO MiATBEp/UKEHI 30MTKM Ta BHTpATH, IO MOHeceHi baHkoM y 3B'3Ky 3
nopyuieHHsM KiieHToM HOpM 3aKOHOAABCTBA 3 IPHHIMIIOM €KCTPATEPUTOPIaIbHOCTI.

14.4.15. Y pasi opopmienns Kpenury:

14.4.15.1.  3abe3neuntn moBepHeHHs KpeauTy, cruiaTy MpOLEHTIB 3a KOpPHUCTyBaHHs KpemuToM, KOMICii Ta iHIIMX IIIaTexiB
BifmoBiIHO 10 yMOB KpenurHoro moroeopy. He mi3Hime Bu3HaueHOTO y BinnoBigHOMY KpenmuTHOMY TOTOBOpi TEPMiHY/CTPOKY, ae y Oyib-
SIKOMY BHUITAJIKy 3 BpaxyBaHHSM IT0JI0XKeHb Iboro Y IBO mpo mopsiiok 3MiHM CTPOKY KpeANTYBaHHS, IIOBEpHYTH baHKy ycio cCyMy HaJlaHOTO
Kpenuty, crmatuty nporieHTH 3a KoprcTyBaHHS KpeanuTom, KoMmicii, a Tako)k Ha BUMOTY BaHKy CIIITaTHTH MOXKJIMBY HEYCTOHKY (TI€HIO).

14.4.15.2. Y pa3i HeHaJIeKHOTO BHKOHAHHS B3SATHX Ha cebe 3000B’s13aHb 3a KpemurHum morosopom KitieHT 3000B’s3yeThes
npotsaroM 30 (TpUALATH) KaleHAapHUX JHIB (AKm0 KpenuT HamaeThes Ha CIOXKKBYI 1111, 3a0€3MeYCHHIA IMOTEKO0, a TAKOX 32 CIIOYKHBYHM
KPEANTOM Ha mpuadaHHs kuTiaa — 60 (LIicTaecsaTH) KaleHIapHUX AHIB) 3 JHS Tpe. siBieHHsS BaHKOM MUCbMOBOiI BUMOTH BiJUIKOYBATH
Banky 3aBlIaHi TakMM HEBHKOHAHHSIM 30UTKM Yy po3Mipi Heojepkanux baHkom poxoxiB 3a KpemuTHuM moroBopoM y posmipi cymu
HPOLCHTIB Ta KOMICii, po3paxoBaHol Ha yMOBax, BuzHaueHux KpexutHumM norosopom ta Tapudamu bauky, Ta sika Mana 6 OyTu crutaueHa
Kmienrom banky 3a Beck Ctpox Kpeauty npu Hanexxnomy BukoHaHHI KitieHTOM cBOiX 3000B’s13aHb 3a KpexutanuMm [loroBopom it He Oyna
HUM ciuradeHa banky, cmmaturén Banky mTpadHi caHkmii y BHmagkax Ta po3Mipi, mependadeHnx KpeawTHHM JOTOBOPOM, IOBEPHYTH
Kpemut, cnmatuté MpoOIEHTH 3a HOTO BUKOPHCTAaHHS, BUKOHATH iHINI 3000B’s3aHHA y MOBHOMY o0Ocs3i. Ilig mpen’sBIeHHSM BHMOTH
CTOPOHH pO3yMiIoTh HampapieHHs bankom Bumoru Ha anpecy KitienTa (3a3Haueny y 3asBi-3rozi abo B yroji mpo HamaHHS BaHKiBCBKOT
nociyru, abo Ty, o Oyne nmopigomieHa camuM KilieHTOM) peKOMEHIOBaHHM JINCTOM TOIITOIO a0 B iHIIKI cnoci6 BixmosinHo o m. 2.7.4
Y IBO.

14.4.153. VY Bunmaaky BuHuKHeHHs no Kirienta mpereHsiit 3 Goky TpeTix oci® — 37iliCHIOBATH BHUKOHAHHsS 3000B’s3aHb 3a
KpenutHuM 10r0BOpOM y MEPLIOYEProBOMY MOPAAKY, KPiM BHIIAJIKiB, BCTAHOBJICHUX YMHHUM 3aKOHOIABCTBOM YKpaiHH.

14.4.154.  TIporsrom aii KpenurHoro noroBopy He momyckatu 3akpuTTsi Paxynky y bauky, 3 sikoro 31ilficHIO€TBCS ITOTanIeHHs
Kpenury.

14.4.155.  TIpotsrom aii KpexutHOoro noroBopy nuchMoBo MOBITOMIIATH BaHK Ipo yKiIagaHHs iHIINX IPAaBOYHHIB, CIIPSIMOBAHUX
Ha OTPUMAHHS KPEAUTIB, IO3HUK a00 IHINMX JOTOBOPIB, IO MOXYTh BIUIMHYTH Ha BUKOHAHHS 3000B’s3aHb Inepen bankom, He BuCTymaTtu
MOpYYHTENIeM 3a KPEAUTaMH, ITO3UKAMH Ta iHIIUMH, y TOMY YHCIIi TPOLIOBUMH, 3000B’ I3aHHSIMH TPETiX 0cCiO.
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14.4.15.6.  IImucemoBo mosigomutH bank nmpo y4dacts Kiienra y Gynb-sikiif CyoBiii cripaBi npoTsiroM 5 (II’sTH) KaleHIapHUX THIB
3 IaTH, KOJIK CTAJIO PO Lie BiZIOMO.

14.4.15.7. VY Bumagxy OpocTpOoYeHHsS BUKOHAHHS OyIb-sKHX 3000B’s3aHb 32 KpeauTHum noroBopom — He misHime 10 (mecstu)
KaJICHIapHUX [HIB 3 JaTH OTPHMAaHHsA NUChMOBOI BMMOrM baHKy Hajgatu 10 BaHKy ROKyMEHTalbHE IITBEPKEHHS OTPHMYBAHOTO
noTo4Horo foxoay. HagaBatu banky mocToBipHy iHpoOpMaLifo Ta JOKYMEHTH, HaJaHHS SKHX MepegdaueHe YNHHUM 3aKOHOJaBCTBOM Ta/abo
oM Y J1BO.

14.4.15.8.  BuxopuctoByBatu KpeanT Ha 11i1i, 3a3HaqeHi y BianosigHoMy KpenurHomy norosopi.

14.4.159.  Sxmo KiieHT Mae Hamip ZOCTPOKOBO po3ipBaté KpeanTHWMI TOTOBip NUIIXOM TOMaHHS 3asBH, KiieHT 30008’ s13aHUiH
TIOBHICTIO TIOBEPHYTH ojepskaHuil Kpenur, BKII0Yaloun MpoNeHTH 3a KOopUcTyBaHHS KpeanToMm, KOMIcii, a TakoX HEHIO Ta iHII MOXKJIHBI
mrpadHi caHKI].

14.4.15.10. HapmaBatu ©a BuMory banky mporarom 30 xkajgeHmapHHX [HIB HeoOXimHy iH(pOpMAaIi0 [ MepeBipKH
1aTocpoMoskHocTi KitienTa Ta 1inboBoro Bukopuctanas Kpeaury.

14.4.16. VY pa3i po3mimenns deno3ury:

14.4.16.1.  JlorpuMyBatuch yMOB JloroBopy 0aHKIBCHKOTO BKIAIY (JIETIO3HTY).

14.4.16.2. VYV pa3i ykmagaHas JloroBopy OaHKIBCBKOTO BKJIamy (HENO3UTy) 3apaxyBaTH cyMmy Jlemosuty Ha Bxmamxuit
(ero3uTHHMIT) paXyHOK Y po3Mipi Ta y CTPOKH, 1[0 BCTAaHOBJIEHI B JIoroBopi 0aHKIBCHKOTO BKJIALY (JIETIO3HTY).

14.4.16.3.  Kiient (Bxinagauk) 30008’ s13aHul oxepkaTh JoBifKy y MHCHMOBIH (manepoBiit abo enexTpoHHii) gopmi, Km0 BiH
HE Ma€ MOTOYHHX Ta/abo NENO3UTHHMX paxyHKiB y BaHky Ta 3Bepratuck 1o bBanky nis o3HaiiomieHHs 3 J[OBimKolo Ipo cuctemy
rapaHTyBaHHs BKJIaiB (i3HUHUX 0Ci0 B MOPSAAKY Ta y crocid, mo Bu3HaveHi B po3aini 8 Y BO.

14.4.17. 'V pa3si BiakpuTTsa norounoro Paxynky ta/a6o norouHoro PaxyHky, onepauii 3a sKHM MOXKYTb 3/iliCHIOBaTHCS 3
BUKoOpucTaHHAM [lnaTiskHOI KAPTKHU:

14.4.17.1.  Hapatu banky HEOOXiJHI JOKYMEHTH JUIS BIIKPUTTS PaxyHKy 3rilHO 3 BUMOTaMH YMHHOT'O 3aKOHOABCTBa YKpaiHU.

14.4.17.2. KonrpomroBaTH pyx KomTiB 3a PaxyHkom Tta moBimomusatn bank mnpo omepamii, M0 He BHKOHYBAIHCh
Jepxarenem/[lepxatenem JlonaTkoBoi KapTKH, U 9OTO NIOMICSIS 0COOMCTO OfepKyBaTH y baHKy BUNHUCKy 3a PaxyHKoM.

14.4.17.3. HeyxwibHO HOTpUMYBAaTHCh yciX mojoxkeHb Iboro YJIBO, He posronomrysatu cBiif I1IH-konq Ta/abo pexBizuTH
[InatixxHOi KapTKH, He mepenaBatu [InaTikHy KapTKy Yy KOPHCTYBAHHS TpeTiM ocobaM, HamiitHo 30epiratu [lnatixxay xapTtky Ta [1IH-koz,
BXXHBAaTH HEOOXigHI 3aX0Iu 3 3amo0iraHHs iX MOIIKO/UKEHHSA, BTPaTH, BUKPaACHHS a00 BHUKOPHCTAHHS TPETIMH ocobamu. Y BHIAIKy
posronomenss [1IH-koxy ta/abo pexisuriB [lnaTikHOi KapTKu, BTpaTH, BUKpaAeHHs, BurydeHHs [lnatiknoi kapTku Kiient/[lepxarens
HonatkoBoi [Tnati>kHOi KapTku 3000B'A3aHUI HeraitHo moBimomuTH Tpo e baHk ams HeraiHOro ONMOKyBaHHS BiAmoBimHOi [lmaTixHOL
KapTKH.

14.4.17.4.  30epiraTu yci JOKYMEHTH 3a OIEpallisiMH, 3pOoOJICHUMH 3 BHUKOpUCTaHHSIM IlnmarikHoi kapTku, mpotsrom 180 (cto
BiCIMJIECSITH) JHIB 3 JaTH 3IiHCHEHHS ollepalii Ta HajaBaTH ix 10 baHky Ha BUMOT'Y ocTaHHBOT0 abo JUIsl BPETYIIIOBaHHS CITIPHUX CUTYaIlil.

14.4.17.5. VY Bumagxy MOMWJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok KiienTa moBepHyTH iX BrponoBx 3 (Tppox) OnepaniitHnx
(po6ouwx) mHIB 3 HaTH OAEPKAHHS BiIIOBIJHOTO MOBiJOMICHHS BaHKy.

14.4.17.6. KoHnrpomoBaru cBiii BuTpaTHmii mimiT, He JOIMycKarouM BHHUKHEHHS HecaHkmioHoBaHOTo oBepapadry Ta
HeolutaueHnx Komiciii. [ToramaTu ycto 3ab6oproBanicts 3a Paxynkom y Tepminm, nependadeni uum Y 1BO.

VY pa3i BUHUKHEHHS 3a pe3yinbTaramu omeparii 3a Paxynkom HecankuionoBanoro oseprapadty KiieHT 3000B’s3aHHl CIUTaTHTH
Banky mporeHTH 3a KOpPHCTYBaHHA y po3Mipi, BcraHOBIeHOMY Tapudamu baHky, a Takox moracutu baHky cymy 3aboproBaHocTi 3a
HecaHkuioHOBaHUM OBepApadToM, BiTHOBUTH HesHmKyBanbHuMit 3aiiIoK (y pas3i HassBHOCTI) Ha PaxyHKy mpoTsirom 15 KaleHIapHUX [IHIB
3a JHeM BHHHUKHEHHs HecaHkiioHoBaHoro oBepapadty. IIpu 1pomy HapaxyBaHHsS INPOLEHTIB 3a KOpHCTyBaHHS HecaHkuioHOBaHUM
OepapadToM 3aifiCHIOETbCS 32 (AKTHYHUI CTPOK KOPUCTYBAHHS Ta HApaxOBYEThCsS He Mi3HilIe mepepocTaHHboro OmnepariifHoro
(pobouoro) aHs HacTymHOro Micsist. Skmio y nepeadauenuii mum YJIBO tepmin Kiient He moracuth HecankuionoBanuit oBepapadr, ve
BimHOBUTh HesumkyBanpHuii 3anumok (y pasi HasBHOCTi), baHK Mae mpaBo MOcTaBUTH IIMAaTDKHY KapTKy OO EIEeKTPOHHOTO abo
MiKHapoHOTO CTON-CIHCKY.

14.4.17.7.  CamocTiiiHO BperyJnsoByBaTH (iHaHCOBI BiTHOCHHH 3 [lepxkarensmu JlogaTKOBUX KapTOK.

144178. YV Bumagky BTpaTH a0o Kpanbkku [lmarikHoi KapTku oppa3dy mmoBimoMuTH mpo ne bamk. [lpu wmpomy
Kuient/[lepxatens 3000B's13aHUi HanpaBUTH BaHKy NMUCEMOBY 3asiBy IO BTpary abo kpanikky [linaTikHoi kapTku mpoTsrom 3 (Tphox)
OmnepaiiiHuX IHIB 3 MOMEHTY Takol BTpaTH abo0 KpaAbKku. Y pasi, SKIIO NHCHMOBY 3asBY 3 IOB@XXHUX NPHYMH (3aXBOPIOBAHHSI,
BI/IpS/DKCHHSI, BiMYCTKA) HANPaBUTH HEMOXKIUBO, Kiient/[Iepxarens 30008’ s13anuii npotsiroM 3 (Tpbox) OnepauiiHUX JHIB 3 MOMEHTY
3aKiH4eHHs Aii Takux oOCTaBUH HanpaBUTH baHky mucbMOBY 3asBy npo BTpaty abo kpamixky ITnaTi>kHoi KapTKH.

14.4.179. VY Bumaaky OOCTPOKOBOTO pPO3ipBaHHS IOTOBOPY OaHKIBCBKOTO paxyHKy, SIK 3a BJIACHOIO iHINIATHBOIO, Tak i 3a
iHimiaTuBoIO baHKy, 10 naTh fioro po3ipBaHHS MOTacHTH 3a00proBaHicTh nepen bankoMm y moBHOMY 00cs3i.

14.4.17.10. OmnnauyBatu yci omeparii, mpoBexeHi 3a gonomoroio [lmarixuoi KapTKW, 37iMCHEHI micis Kpaaikku abo BTpaTH
[TnaTi>xxHOT KapTKH, y pa3i HECBOEYACHOTO MOBiNOMIIEHHS baHKy mpo Kpaixkky/Brpary [1naTi>kHOT KapTKH.

14.4.17.11. 3pilicHIOBaTH NMONOBHEHHs PaXyHKy y po3Mipi, ZOCTaTHbOMY ISl 3a0e3neucHHs BbaHKy MOXIMBOCTI 37iHCHIOBATH
JIOTOBIpHE CITHCAHHS y NOPSAKY, Bu3HaueHoMy 1iuM Y J[BO.

14.4.17.12. Orpumaru y banky Burotosneny [Tnarikay kapTky/JlonaTkoBy KapTKy He Mi3HIlIE OCTAHHBOTO POOOYOro JAHS MicsLs,
HACTYITHOTO 32 MicsitieM odopmiteHHs [1naTikHoT kKapTku a0 MoAaHHs 3asBU Mo BHUIycK [InaTixkHOT KapTKH.

14.4.17.13. 3BepraTncsh 1o banky st o3HaltoMiieHHS 3 JIOBIIKOIO ITPO CHCTEMY TapaHTyBaHHS BKIAAIB (i3NIHHX 0Ci0 B HOPAIKY
Ta 'y croci0, mo Bu3HaueHi B po3aini 8 YIBO.

14.4.18. VY pasi opopmiaenns Kaprku PP:

14.4.18.1.  3abe3meunTy HasBHICTH Ha PaxyHKy TpoIIOBMX KOMNITIB, IO HEOOXigHI Ui culaTé BiaBimaHHs KitieHToM Ta Horo
roctsimu VIP-3aiiB, a Takox JUIs CIUIaTH KOMICIT 3a BUaauy KoMIuiekTy PriorityPass.

14.4.18.2.  3pilicuioBaru crutaty Binsiganus VIP-3anie Kiientom Ta #foro roctsimu BigmosigHo 1o 1. 5.8 mporo Y IBO.

14.4.18.3.  JloTpuMyBaTuCs YMOB KOPHCTyBaHHs mociyramu PriorityPass, mo Bukmanenuii y m. 5.8 mporo YJIBO, ta IlpaBun
KOpHCTYBaHHs KapTKoio PriorityPass.

14.4.18.4.  JloTpuMyBaTuCS yMOB, IO PEryJIOIOTh MOPSJOK KopucTyBaHHs VIP-3amamm. 3asHaueHi yMOBH, IO HAa3MBAIOTHCS
«[IpaBuia excruryaTarii», HaBeIeHO Ha 3BOPOTHOMY Oor1i oOKkmaguHKy Kartanory PP, mo BxoauTs y komiuiekt PriorityPass.

14.4.185. He nepenasatu kapTKy PriorityPass y KopHCTyBaHHS TpeTiM ocobam.

14.4.18.6. 'V pa3i kpamiXku, BTpaTH, ab0 aHYJIIOBaHHS 0 3aKiHUYEHHS TepMiHy Aii kapTku PriorityPass — HeraiiHo moBizomMuTH
npo e Anminicrparopis kommanii PCL 3a tenedonom +44 (0) 20 8680 1338 abo bank.
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14.4.18.7. Cmmatutu yci BiaBimanus VIP-3aiB, mo CynpoBOMXYBaJINCh 3 BHKOPHCTAHHSAM BKPaJCHOI/BTpaueHOi/aHyIbOBAHOI
kapTKkH PriorityPass 3 MOMEHTY KpaaiXKKu/BTpaTH/aHyIIOBaHHs KapTku PriorityPass Ta 1o 3aBepiueHHs1 OaHKIBCBKOTO IHS, IO CIIAYyeE 3a
nHeMm, komu Kiient Biamosimno no IlpaBun kopucTyBaHHs KapTkoro PriorityPass moBimomuB Bank mpo KpamiXKy/BTpaTy/aHyTIOBaHHS
kapTku PriorityPass.

14.4.18.8.  Kuient 3000B’s13yeThesi y BHMaAKy BUHUKHEHHs y Kiienra HecankuioHoBaHoro oBepapadTy, IO MOB’s3aHUil 3
BinBinaHHsaM VIP-3amiB aeponoptis, crulatuti banky mrpad 3a Hecruiaty 3a kopuctyBaHHs VIP-3amamu aeponoptis y po3mipi 200 (aBicTi)
% BiJ BAPTOCTI BiJ[BiTaHHS 3aiB.

14.4.19. CamocriiiHO O3HaioMiIOBaTHCh 3 YMHHUMH Tapudpamu Tta/a6o 3miHamu no Tapudis ta YJBO, omprmomHeHUMHI
Bbanxom y nopsiziky, nependauenomy Y 1BO.

14.420. 'V Bunaaky He3roau 3i 3minamu g0 YJIBO (y tomy umchi mo Tapudis), 3anpononoBanux baHkom, mogatu 10 banky
BIAMOBIZIHY 3as1BY y HOPSAKY, 00ymoBieHomy 1. 2.7.5 usoro Y /BO.

14.4.21. 'V pa3si kopucryBanHs nociyramu CHCTEMH AUCTAHLIIHOTO 00CIyrOBYBaHHs 3a PaXyHOK BJIaCHUX KOIITIB 3a0e3Me4nTH
JIocTyn 110 Teae(oHHOT Mepexi 1 CaMOCTIHHO OIIavyBaTH MOCIYTH NMOCTAYaIbHUKIB 3B'S13KY 32 KOPHCTYBaHHS HEIO.

14.4.21.1. BuxopucroByBatu CJIO TibKH Ha TEXHIYHO CIIpaBHOMY OOJIagHaHHI.

14.4.21.2. 306epiratu kKoH(iAEHIIHICTE yciel iHpopMaii, MoB's13aH0{ 3 BUKOPUCTaHHIM 3aco0iB iHpopMariiiHoro 3axucty (CioBo-
maposs, oxHopaszoBuid kox) y CJ1O, a Takox iHITy iHpOpMaIiio, HoB'I3aHy 3 BUKOHaHHAM 1poro Y 15O.

14.4.21.3. Heraitno cnoBicTutd baHK NMpO HECAHKIIIOHOBAaHWN NOCTYH 10 3aco0iB iH(opMariiHoi 3axucty ado 3arposy, abo
MiA03pH Y IBOMY.

14.4.21.4. CsoeuacHO croBicTUTH BaHK /s BHeCeHHs Oyab-sKMX 3MiH Ha IiJCTaBi BiAMOBIIHOI 3asBH Ha 3MIiHYy PEKBI3UTIB y
BUNAAKY 3MiHN JaHuX KiieHTa, Haganux panime 10 banky.

14.4.22. 'V pasi nigkaouenns 10 Cucremu FreeBank:

14.4.22.1. KnieHT 3000B’s3aHU{ yTpPUMYyBAaTH y CHpPaBHOMY poOOYOMY CTaHi IEpPCOHANBHUH KOMIT'IOTep Ta/abo MOOITHHUIMA
MIPUCTPIH, 3 SIKOTO IPOBOJUTHCS MiAKIIOYEHHS Ta BXix 10 CucreMu, 3a0e3nednTH Horo migKItoueHHs 10 Mepexi [HTepHeT.

14.4.22.2. Kunient 3000B’s13aHuii 30epirati cBoi [neHTndikaniini gaHi y MicIsixX, HEZOCSHKHUX IS CTOPOHHIX oci®. Y BHmanky
Ii103pHM Ha HECAaHKIIOHOBAHMII JOCTYI 10 BIACHUX [neHTH(iKaLiifHUX TaHMX — TEPMIHOBO NMPUIMHHUTH BUKOpUCTaHHS CHCTEMH, TOBECTH
ne 1o Bimoma baHky ams 3nificHeHHS 3aXO0JiB i3 3amo0iraHHs MIaXpalChbKUX Mil Tomo. Y BHUMAAKy BTpaTd (Kpaaikkw) IneHTudikamiiHux
nanux Kiienra ta/a6o OcHoBHOro Homepa Tenedony/ {onaTkoBoro Homepa TenedoHy, KM BHUCTYIAB aBTOPH3ALINHUM MapaMeTpoM
(moriH) mis pocrymy mo CHCTeMH Ta Ha SKHAH 3IIHCHIOETBCs BinmparieHHS OIHOPa3oBOro mupoBOro mapois, ado Mpu BHSABICHHI
BUMAJKIB TPOBEICHHS 32 CBOIMH paXxyHKaMH omepauniil, mjo Kimi€eHTOM He CaHKIIOHOBaHi, HETalHO 3BEPHYTHUCS O CIIY>KOW MiATPUMKH
Banky 3 Bumoroto GrokyBaHHs focTyiy 1o Crucremu 3a tenedonom: +38 056 787 8888.

14.4.22.3. KiieHT € BiANOBiNaNbHUM 3a BXXHBAaHHS YCiX HEOOXIMHMX OpraHi3amiliHHX 3aXOJiB 3 O€3MeKH y IIAX 3amobiraHHs
JIOCTYIy HE YMOBHOBaXEHHX 0Ci0 1m0 CHCTeMH, a TaKoX A 30CpeKCHHS W BUKOpUCTaHHS [neHTHdikaniiiHux nanux KiieHta Takum
YMHOM, 1100 HE JOIYCTHTH IX HOTPAIUITHHS y PO3HOPSKEHHS HE YIOBHOBOKCHMX OCIO i Ui 3amoliraHHs X HE YIOBHOBa)KCHOMY
BHUKOPHCTaHHIO.

144224, KiieHT Hece BiAmoBimampHICTH 3a yci cBoi mii y Cucremi, skmo BXin mo Cuctemu Oyno 3IificHEHO 3 BipHUM
BBeficHHAM |neHTndikaniitanx ganux Kiienra y Cucremi.

14.4.225. Jlns mpoBeOeHHS pO3paxyHKOBHX omepamiid mpu poOoTi 3 Cuctemoro HanmaBatu banky EnekTpoHHI JOKyMeHTH,
3aIllOBHIOIOYH YCi HEOOXimHI Il BUKOHAHHS Omepamii peKBi3WTH, BIANOBiAHO n0 BuMor mporo YJIBO, Bumor (3ammriB) Cucremu Ta
YIHHOI'O 3aKOHOJaBCTBAa Y KpaiHHU.

14.4.22.6.  KoHTpoiroBaTH po3Mip 3aJIMIIKY, pyX KOILITIB Ta BiJIIOBIJHICTb 3AiHCHEHNX ONepalliii 3a cBoiMu PaxyHkamu.

14.4.22.7. OnnauyBatu nocinyru banky 3 oGciyroByBanHs y CHcTeMi 3riIHO 3 AiI0OYMMHM Ha MOMEHT HAJaHHS TaKUX MOCIYT
Tapudamu banky.

14.4.22.8. HecTtu noBHY BiANOBIiTAIBHICTH 32 MOKIJIMBICTh HE3aKOHHOTO BUKOpUCTaHHS KapTku TperiMu ocobamul (B TOMY YUCITi
Y BHITQJIKaX CIHMCAaHHA KOITiB 3 PaxyHKy) y pasi BigkmoueHnHs Kiienrom nepeBipkun CVV2/CVC2 koxy yepes cuctemy FreeBank.

14.4.22.9. 'V pasi He3romu 3i 3MiHOIO aBTOpH3aLifHOTO Mapamerpa (JoriHa) 3rimHo 1. 14.3.10.6 HeraitHO (He mi3HimIe OHi€l
TOJIMHU 3 MOMEHTY BifmpasieHHs SMS-TIoBiqOMIIEHHS) TOBiTOMUTH Tpo e baHk nuraxom 3BepHEeHHS 10 KOHTaKT-1IeHTpY 200 0COOHCTO 10
BignizeHHs banky. B iHmomy Bumnajky baHk He Hece BiMOBINANBHOCTI 32 HEKOPEKTHE HATaHHS MOCITYTH.

PO31J 15. BIAIIOBIJJTAJIBHICTD CTOPIH TA YMOBMU 3BIVIbHEHHSI BI/I BIAITIOBIJIAJIBHOCTI

15.1. CropoHH HecyTh BIANOBIZANBHICT 32 HEHAJIGKHE BHKOHAHHS CBOIX OOOB’SI3KIB BIANOBIIHO M0 BHUMOT YHHHOTO
3aKOHOIABCTBa YKpaiHu Ta ymMoB 1poro Y IBO.

15.2.  CropoHH 3BUTBHSIOTECS BiJl BiAIOBIZaIBHOCTI 32 HEBUKOHAHHS a00 HEHalle)KHE BUKOHAHHA yMoB nporo YJIBO y Bumamky
HACTaHHA Ta JIii 00CTaBUH HEMepeOOPHOI CIITH, IO 3HAXOIATHCS 11032 MexkaMH KOHTpoito CtopiH, Ta siki CTOPOHM HE MOTIIH TIepeA0adnTH
a00 3amobirTy, KO Taki 00CTaBHHH HerepeOOpHOi CHIIM MPHU3BENHN JI0 HEMOXIHMBOCTI BukoHaHHS CTOpOHaMH CBOIX 000B’SI3KiB ((opc-
MakopHi oOctaBuHM). [0 3a3HaYeHHX 0OCTaBUH HENepeOOPHOI CHIIM HaJlexaTh: BIMCHKOBI Iil, HE3aleKHO BiJ ()aKTy OTOJIOLICHHS BiliHH,
MOBCTAHHSI, aKI[il rPOMaJICbKOT HEMOKOPH, CTHXIiiHI JIUXa TOIIO.

CTOpOHHM JOMOBHIINCH, II0 Y pa3i HacTaHHsS (OpC-MaKOPHUX 00CTaBUH KoxkHA 3i CTOpiH iHQOpMY€e OHA O/HY HEBIAKIAIHO Ta HE
BuMarae Bif iHIOi CTOPOHHM BiAIIKOAYBaHHS MOXJIMBUX 30uTKiB. Ilepios 3BiNBbHEHHS BiA BiMOBIJaJbHOCTI MOYMHAETHCS 3 MOMEHTY
OTOJIONICHHSI HE BHKOHYIOYOIO CTOPOHOK (hopc-Makopy 1 3aKiHUYeThCsS y MOMEHT HOpMaii3amii 0OCTaHOBKH, IO TMOBHHHO OYyTH
MATBEP/DKEHO BiMMOBiMHUME fokyMmeHTaMH. [licis npunmaerHs aii Gopc-mMaxkopHUX 00cTaBUH 3000B’s13aHHA 3a M Y IO, cTpok sKux
HACTaB, MiIAral0Th TEPMiHOBOMY BUKOHAHHIO.

15.3. BaHuk 3BiNBbHSETBCS BiJ BiANOBINAIBHOCTI 32 HEBUKOHAHHS (HEHAJE)XHE BHKOHAHHS) 3000B’s13aHb 3a 1M YJIBO y Tomy
BUINAJKY, SKIIO BiJMOBIJHO 0 YNHHOTO 3aKOHOJABCTBA YKpaiHM OyJe NpOBeAeHE NMPUMYCOBE CIUCAHHS (CTATHEHHS) KOWTIB 3 PaxyHKy
Kunienta abo HakyiageHWil apeliT Ha TPOLIOBI KOIUTH HAa PaXyHKY y HOpSZIKY, BCTAHOBJICHOMY YHHHMM 3aKOHOJABCTBOM YKpaiHH, IO
MpU3BE/E 10 HEMOXIIMBOCTI HaJIeKHOTO BUKOHaHHs bankom ymoB poro YIBO.

15.4. Bauk He Hece BiIOBIJaJbHOCTI 32 MOXKJIMBE PO3rOJIOIICHHs iHpopMaril npo pyx kowriB 3a Paxynkom Kiienra, mo moxe
CTaTHCSl BHACTIJOK BIJICYTHOCTI HAJIEXXHOTO 3aXHCTY IependavyeHux noMoieHOCTAMH banky Ta KiieHra cnoco6iB (kaHamiB) mepenmadi
indopmamii. KimieHT ycBimoMiioe pu3nk nepenadi inpopmarii KaHaJlaMi 3B’s13Ky, IO MalOTh HU3BKHUH PIBEHB 3aXHUCTY, Ta IpHHMae Ha cebe
BiJITIOBI/IHI PU3UKH.
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155. bBank He Hece BIJNOBIJAJBHOCTI y BHIAJKYy HEOTPUMAaHHA ab0 HECBOEYACHOTO OTpHMaHHS KilieHTOM IHCHEMOBOT
KOPECHOH/ICHIIIT, HalpaBJIeHol Ha Horo aapecy, 110 BKa3aHa y 3asBi-3roai abo yroxi mpo HagauHs baHkiBchkoi mociyry, sikuio KiieHt He
MOBiTOMHUB baHK mpo 3MiHy CBOTO MiCIl HMPOXHMBaHHS (aapecy A OTPUMaHHS KOPECHOHACHIIT) y Hmopaaky, BusHayeHomy M Y IBO,
Ta/abo BiaMoBu Hazatu KiieHTy mocnyry Ta/abo mpoBecTH olepallifo, Ko BoHH He nepeadadeHi Tapudamu banky Ta/abo BimcyTHOCTI ¥y
BaHky TexHIYHOI MOXIMBOCTI Ha X MPOBEICHHs/HaTaHHs;, Ta/abo B IHIIMX BHMaikax, mepenbadennx YIBO Ta/abo 3aKOHOAABCTBOM
VYkpainu.

15.6. baHk He BiAMOBIA€E 3a CUTYAIIil, O 3HAXOMAATHCS 11032 HOTO KOHTPOJIEM 1 MOB’s13aHi 31 3005IMH y poOOTI 30BHINITHIX CHCTEM
OILTaTH, PO3paxyHKiB, 0OpOOKH 1 mepenadi faHUX Ta/abo 3a BHHUKHEHHS 1HIMMX KOHQIIIKTHUX CUTYaIil 1032 ceporo HOoro KOHTPOIIO.

15.7. bBank He Hece BIANOBINAIPHOCTI 3a TEXHIYHMH CTaH KOMII'IOTEPHOrO Ta IiHIIOro ycrarkyBaHHs Kii€eHTa, HHU3BKY SIKICTh
pobotu amaparypu ATC (aBTomatuunoi TenedonHOi craHIii) Ta/abo KaHamiB 3B’S3Ky, sKiCTh IHTepHeT-kaHanmiB y Kiienta Ta/abo
MIPUMTMHEHHS BUKOPUCTAHHS CUCTEMH 4Yepe3 BIIKIIOUYCHHS eNEKTPOeHeprii Ta/abo yIIKOMKEHHS KaHaNiB 3B 3Ky, 32 3001, 110 MOXIIHBI Y
pe3ynbraTi BukopuctanHs KitieHTOM mporpamMHOro 3a0esnedeHHs Ta/abo y BHMAAKy 3apaKeHHs MPOrpaMHOro 3abe3ledueHHs Bipycam,
Ta/abo y BUMAAKY BiCYyTHOCTI 3B’s13Ky 3 baHkoM He 3 BuHU BaHKy TOIII0.

15.8. 3a xxomHmx ymoB baHk He Hece BiAMOBimambHOCTI mepea KitieHTOM 3a Oyab-siKki OmOCepeKoBaHi, MOOIYHI a00 BHUITIKOBI
30MTKH 9¥ KOy (Y TOMY YHCHI YIYIIeHY BUTOJY), HaBiTh Y BUITAJKY, SKIIO BiH OYB IOBIIOMJICHHI PO MOXKJIMBICTh BUHUKHEHHS TaKHX
30MTKIB YH IIKOJIH.

15.9. baHk He Hece BIAMOBITANBFHOCTI y pa3i 3aMOPOXKCHHS aKTUBIB, SKIIO BiH JisIB y MEXaX 3aBJaHb, 000B’3KIB Ta y CHOCIO,
nependayeHnii crarrero 22 3axoHy Ykpainu «[Ipo 3amobiraHHs Ta MPOTHIIIO Jerajisamii (BiIMHBAaHHIO) TOXOMIB, OJCPKAaHUX 3IOYHHHUM
ouIsixXoM, (piHaHCYBaHHIO TepOpH3MY Ta (iHAHCYBaHHIO PO3MOBCIO/KCHHS 30p0oi MacoBOTO 3HHUINEHHS» (Jali — 3aKOH MPO MPOTHIIIO
BiIMHBaHHIO JIOXO/IiB).

15.10. Bamk He Hece BiMOBIAaIbHOCTI 3a 3yNUHEHHs QiHaHCOBUX omepaiil Kiienra.

15.11. 'V pa3i nananns Kpenury:

15.11.1.  3a HeBUKOHaHHS 3000B’s13aHb 3a onxepkannM Kpenutom KiieHT crmadye baHky meHro 3a KOKeH A€Hb MPOCTPOYEHHS
abo mTpad BiamoBigHO g0 ymMOoB KpemutHoro moroBopy. KiieHT TakoX BiAIIKOJOBYE iHINI 30WTKH, 3aBHaHi baHKy HEBHKOHAHHSIM
3000B’s13aHb. CrutaTa neHi He 3BUIbHsE KitieHTa Bij CITaTH NPOLEHTIB 3a (paKTHYHHUN 9ac KOPUCTYBAHHS KPEAUTHUMH PECYpCaMHM 3TiJHO 3
ymoBamu KpenurHoro norosopy.

Bxkaszana mens/mrpad € mTpadHOIO CAHKIIEI Ta CTATYETHCS MOHAN 30WTKH, TMOHEcCeHI BaHKOM y 3B’SI3Ky 3 HEBHKOHAHHSM,
HEHAJIeKHUM BUKOHaHHAM KiieHToM cBoiX 000B’s13kiB 32 Y/IBO, Ta crutadyeTscs y TpuBHI.

15.11.2. [IrpadHi cankuii 3a tum YJIBO crmauyrotsest KimientoM Ha mifictaBi NHChMOBOT BUMOTH BaHKY y CTpOKH, BKa3aHi y
Takii BuMo3i. CriaTa mrpadHIX CaHKIH 3AiHCHIOETHCS Y HAIlIOHAIBHIN BaJIOTI.

15.11.3.  Cmurara nieri Ta mrpady He 3BUIbHs€ KitieHTa BiJi BAKOHAHHS 1HIINX 3000B’s13aHb, nependauennx uuM Y JBO.

15.12. VY pasi BiakpurTs Paxynky:

15.12.1. KiieHT Hece BiINOBIAAJIbHICTH 3a Omeparlii, 3AiCHEHI 3 BHKOPHCTaHHSAM YyciX [INaTiKHMX KapTOK, €MITOBaHUX 0
Paxynky, y ToMy 9ucHi 3a omeparisime, o He BuMaraioTb Apropusamii. Ha Kimienra mokmamaerscst 000B’ 30K MOTalmeHHs 3a00proBaHOCTi
3a PaxyHKoM, BKIIIOYarOYH 3a00proBaHICTh, [0 BUHHUKIIA y pe3ynbTarti Aiit JepxkareniB JJogaTkoBoi kKapTKu.

15.12.2. KiieHT Hece IMOBHY BiANOBINANBHICTD 3a 3IifiCHEHHs YCiX omepamii 3a PaxyHKOM, BHKOHAaHHX 3 BHKOPHUCTAHHAM
[InaTixHUX KapToK, BiAKpuTHUX M0 PaxyHky (y Tomy umcii /logaTkoBHX KapTOK), y pa3i BTpaTH, KpaIiKKH, BIIYYEHHS, KOMIIPOMETAIil
[Inatixxuoi kapTkm abo I[MIH-xomy no MoMeHTY OJOKyBaHHS Ta IMOCTAaHOBKM [LmaTiKHOI KapTKM y MiKHApogHWE CTOM-IUCT Ta Micis
BuOyTTs 31 Crom-nucra, skmio TepMid aii [InaTikHOi KapTku 1ie He crumB, ane KITiEHT BiAMOBISETHCS Bl MOJOBXKCHHS TEPMiHY
nepeOyBanns [InatixxHoi kapTke y CTON-THCTI 31 CIUIATOO BiAMOBIAHOI KoMicil BigmorigHo a0 Tapudis Banky, a Takox skiio KimieHT
CBOEYACHO HE HalaB y baHk MICbMOBOI 3asiBM Ha BKIOUeHHs [InatikHol kapTku y Cton-nueT (y TOMY YHCIi MDKHApOJIHMI) BiAMOBIAHO 10
ymoB Y IBO.

15.12.3. KuieHT Hece MOBHY BiNOBINANBHICTD 32 MOXIIMBI BTpAaTH KOWITIB Ha PaXyHKy, IO CTadM HACTiIKOM KOMIIPOMETAIlii
[InaTi>xxHOi KapTKH, y TOMY YHCTI Yy pa3i BiAMOBH y HajganHi baHky iH(popmarii mpo cBoi KOHTaKTHI HOMepH TeledoHiB, (akciB, axpecy
€JIEKTPOHHOI TOIITH, HAJlaHHSA HEIOCTOBIpHOI iH(pOpMAIli Mpo KOHTAaKTHI HOMepHU TenedoHiB, (akciB, aapecu eIeKTPOHHOI momTH abo
HECBOEYACHOTO TOBIIOMIICHHS PO 3MiHY KOHTaKTHHX HOMEpIB TeledoHiB, (hakciB, apecu eIeKTPOHHOI MOMITH, a TAKOX y pasi BiAMOBH
Bij KopucTyBaHHs nociyroro GSM-banking.

15.12.4. KiieHT He Hece BiMOBINANBHOCTI 3a 3MIMCHEHHS TUIATLKHUX omepaiiid, skmo [InatixxHy KapTKy OyJio BUKOpHUCTaHO 0Oe3
¢bizuunoro npen’seieHHs Kiientom Ta/abo enexTpoHHOi ineHTudikaii camoi [TnarixHoi kapTku i Kitienta, okpim Bunazkis, skmo bankom
JIOBENIeHO, 10 Ail un Oe3misbHicTh KitieHTa mpu3Benu 10 BTpaTH, He3akoHHOro Bukopucranus [1TH-kony abo iHmol iHpopmarii, mo nae
3MOTY 1HIIIFOBATH TUIATIKHI Omepartii.

15.12.5. KuieHT BiAmoBigae 3a BHKOHAHI omeparii 3 BUKOpUCTaHHAM [[naTi>kHOI KapTKH, SKIIO Taki omeparii 3po0JieHi TpeTiMu
ocobamu 3a 3rozoro Kimienta, a Takox sIKIIo Taki omeparii 3po6yeni ocobamu, sikum Jlepxkarens nepenas [lnatixay kapTky. Cymu Takux
ormepariil Ta CyMH KOMICIHHOI BHHATOPOJI 3a TaKi oIepalii musraoTs ciiucanHio 3 PaxyHky KiieHTa nuisxom iX JOTOBIpHOTO CIIFCAHHS
3rigHo 3 ymoBamu Y JIBO.

15.12.6. bank 3000B’s3aHMi BIALIKOAYBAaTH yCi 30MTKH, 10 BHHHKIM BHACHiJOK HedoTpuManHs HUM BuMor YJIBO, y pasi
notpumanns Kiienrom/[epxatenem Bumor Y JIBO Ta nopsaky 3BepHeHHs 10 banky, Bu3nauenoro B Y /BO.

15.12.7. bask He Hece BiANOBINAIBHOCTI Y BUMAAKY:

- TEXHIYHUX MOMHUIIOK Ta 3aTPUMOK IIiJ] Yac mepenadi iHpopmamii y Buriasiai SMS-moBinoMieHb, 0 BUHUKIA HE 3 BHHU
Banky;

- BifmpaBku iH(popMamii y BUTsLAI SMS-moBigoMiieHb a00 ENEKTPOHHOI MOIITH, MO0 He 3abe3medye ii rapaHTOBaHOL
nmoctaBku KimieHTy Ta 30epexeHHs ii KOHQIASHIIIHHOCTI; OCTYyIy TpeTix ocib no manoi iHdopmarii. KimieHT ycBimoMIroe,
o o indopmauii, Bianmpasnenoi y Burisai SMS-noBioMiieHs a00 €NEKTPOHHOIO MOIITOK, MOXYTh MAaTH JOCTYI TPETi
0co0H, OCKIJIbKY Takuii croci6 BignpaBky iHpopMarii He 3abe3neuye ii HaaiiiHOro 3aXKCTy Ta KOH(IASHIIHHOCT;

- BiicyTHOCTI KOHTpOIIO 3 6oky Kiienrta mono pyxy komris 3a PaxyHkom, y ToMy umcii y Bunaaky Biamosu KitienTa Bin
KopuctyBaHHs mocayroro GSM-banking.

15.12.8. bank He BiAnoBifac 3a BiIMOBY TpeThoi cTOpoHH npuitHaTy [Inatixay KapTKy Ta/abo 3a 00MEXEHHS II[0J[0 BUKOPHCTAHHS
[TnarixxHOi KapTKH, BCTAHOBJIEHI TPETHOIO CTOPOHOIO, 30KpeMa y pa3i BCTAHOBJIEHHS JIIMITIB TPETHOIO CTOPOHOIO HA CyMH OTPHMAHHS
JlepkareneM rotiBku y 6aHKoMaTax (0XHOPa30BO, IIPOTATOM JHS, 32 MiCAIlb) TOLIO.

15.12.9. KuieHT Hece BIAMOBINANBHICT 32 BUKOHAHHS T'POIIOBUX 3000B’s3aHb 32 OMEPAIisIMH, IO 3AIHCHEHI 3 BUKOPHUCTAHHIM
ycix [TnaTixaux KapTok Ta/abo J[0JaTKOBUX KapTOK, BUITYIIEHHUX JI0 PaxyHKy, BOPOJOBX yChOTO CTPOKY KopucTyBaHHS HuMH. Ha Kimienra
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MOKJTaaeThCd OOOB’S30K TIOTamieHHs: 3aboproBaHoOCTi 3a PaxyHKoM, BKIIIOYarouW 3a00proBaHiCTh, IO BHHHUKIA Yy pe3yibTaTi it
HepixareniB JlonaTkoBUX KapTOK.

15.12.10. bank He BiAmoBiZae 3a cuTyalii, MOB’s13aHi 31 300€M pOOOTH IUIATIXHUX CHCTEM, 3aco0iB 3B’sI3Ky, CHCTEM OOpOOKH i
nepenadi aHuX, 1[0 nepedyBaroTh mo3a cdeporo BBy baHky.

15.12.11. Bank He Hece BiANMOBiAaNbHOCTI 3a 30uTKM, HaHeceHi KiieHTy y pe3ymbTaTi [iif TpeTix oci0, SKIIO MpH 3AiHCHEHHI
omepanii inenTudikamis Jepskarens [Inatixxaol KapTKH IPOBOAMIACS METOAOM TOJI0COBOT ABTOpH3aIIi.

15.12.12. BinmnosiganbHicTh 3a yci omepauii, npoBeaeHi y mepexi Inrepuer, Cucremi FreeBank, 3 Bukopucranusm IlnatixHoi
KapTKH MoKiIamaloTbest Ha Kirienta. KilieHT Hece pU3HKH MOXKJIMBOTO PO3TOJIOMICHHS iH(pOpMamii, 10 CTaHOBUTH OaHKIBCHKY Ta iHIIY
OXOPOHIOBaHY 3aKOHOM TaeMHHITI0 KitieHTa Ta HOro mepcoHanbHHUX JaHMX NpH repenadi takoi iHpopmarii bankoM 3aco6aMu OIITOBOTO
3B’s13Ky Ta/abo enekTpoHHol mowtu (depes IHTepHer), Ta/abo HampapieHHs SMS-moBizomieHp 3a KOHTakTHOIO iH(popMmanico KitienTa,
3a3HAYCHOIO OCTaHHIM y 3asiBi-3roi Ta/abo yrozi npo HaganHs baHKiBchKOi OCTyTH, Ta/abo 3asBi npo 3Mminy annx KiienTa.

15.12.13. bank He Hece BigmoBiganpHOCTI nepen Kiientom/[lepkateneM 3a HECAHKI[IOHOBaHI OCTaHHIM omeparii 3
BUKOpHUCTaHHAM [1nmatixHo1 KapTKH y pasi BigMoBH Jleprkatens 3abnokyBaru [lnatixay kapTKy BiamosigHo 1o ymos Y 1BO.

15.12.14. KiieHT Hece BIAMOBINANTBHICTE 32 CIUTATY IOIATKIB 13 CyM, III0 3apaXxOBYIOThCS Ha PaxyHOK.

15.12.15. [lep»xaTeinb Hece NOBHY BiANOBINANBHICTH 32 MPABHJIBHICTH Ta KOPEKTHICTH BBEICHHS JaHUX y OaHKOMAaTax.

15.12.16. 'V pazi nopymenns bankom 3 BuHN baHKY BCTaHOBJICHHNX CTPOKIB:

- BUKOHaHHA fopydeHHs KiieHTa Ha repekas KomTiB, abo
- 3aBepIICHHS Mepekasy KomTiB Ha PaxyHok KirieHTa — 0TprMyBada KOIITIB
Bank crumauye KitieHTy meHIo, IpOLIEHTH Ta BIAMIKOJOBYE HOMY 30MTKHM y 3araiHOMY ToromkeHoMy CTOpoHaMHu po3Mipi (3 ypaxyBaHHSIM
ingekcy iHGmamii) 0,01 BizcoTka cyMH MPOCTPOYECHOTO IUIATEXY 332 KOXKHUH JCHB MPOCTPOYEHHS, aje y Oyap-aKoMmy pasi He Oinmbiie 2
BiJICOTKIB CyMU HEHAJICKHOTO TEepeKasy.
15.12.17. VY pasi:
- TIOMHJIKOBOT'O IIepeKasy KOIITIB 3 paxyHKy KirieHTa sk HeHae)XKHOTO IUIATHUKA, 10 CTaBcs 3 BUHU baHky, abo
- nepekasy KOMITIB 3 paxyHKy KirieHTa 0e3 3aKOHHHX TiJICTaB, 32 iHII[IaTHBOI HEHAJICKHOTO CTATYBaya, 3 MOPYIICHHIM
yMoB nopydeHHs1 KiieHTa-TIaTHUKA Ha 31iHCHEHHS OTOBIpPHOrO crmcaHHs abo BHACIHINOK iHIIMX IMOMMIOK baHky, mo
cranucs 3 BUHHM banky,
Bbank cnmauye KimieHTY HeHIO Ta BIAIIKOZOBYe oMy 30MTKH y 3aralbHOMY MOrokeHoMy CTOpOHaMH pO3Mipi (3 ypaxyBaHHSIM iHICKCY
in¢unii) 0,01 BimcoTka cyMH MOMMIIKOBOTO IepeKa3y, MOYMHAIOYM BiJ JAHS MepeKa’y A0 IHS MOBEPHEHHS CyMH Iepekasy Ha PaxyHox
KitienTa 3a K0)KHHI I€Hb IPOCTPOUEHHS, ajie y OyAb-sSIKOMY pa3i He OiibIie 2 BiICOTKIB CyMH IMOMUJIKOBOTO TIEpeKasy.

PO3JLJI 16. CTPOK JIIi YABO, OPSITOK PO3IPBAHHS YJIEO

16.1. [is usoro YJBO mnpunuuserscs 3a 3romoro Cropin abo y Bumaakax, nepembadenux muM YJIBO Ta/abo0 4YuHHUM
3aKOHOAABCTBOM YKpaiHu.

16.2. Posipsanus YJIbO 3miiicHIOEThCS:

16.1.1. 3a ininiaTusoro Kiienra:

- y BUIaAKy 3akputTs KimieHtom ycix PaxyHkiB, BigkpuTux B baHky;
- y Bunaaky Hesroau Kiienra 3 3anpononoBannMu bankom 3minamu 1o Y ABO y nopsnaky, nependadenomy 1. 2.7 Y ABO.

16.1.2. 3a ininiatuBoto baHky:

- y BUmanky 3akputTs Kimientom ycix PaxynkiB, BinkpuTux B baHky, y Bunamkax, nependadenux YJIBO Ta/a6o unHHEM
3aKOHO/IaBCTBOM Y KpaiHH;
- y pa3i MpUAHSITTSA PillieHHs PO MPUTIMHEHHS AIJIOBUX CTOCYHKIB 3 KitieHTOM.

16.1.3. fxuio Ha MOMEHT BUSBICHHs HaMmipy npunuHuTH Aifo Y/BO Oynp-sakoro i3 Cropin Mix bankom ta Knientom € yknmaneHi
JIOTOBOPH, CTPOK Jii SIKMX He 3aKiHYMBCA, TO NMPaBOBi Hacuiaku posipBanHs Y/BO y npoMy BHNaAKy TakoX MOXYTh OyTH mependaueHi
OKPEMHMH YMOBaMH BiJIIOBITHUX JOTOBOPIB.

16.3. Pozipsanns YIBO npununse giro ycix opopmieHHX B Horo Mexax baHKIBCBKHX TOCITYT.

16.4. IlpumuHEHHS OKPEMOTO JOTOBOPY, yKiameHoro y Mexax YJBO, Ta/abo BimMoBa Bil OTpHMaHHS/HAaZaHHS OKPEMOi
BankiBcpkoi nociryru He npunuHsie giro Y JBO.

16.5. Tlopsimok Ta mincTtaBM NMPUIMHEHHS OKPEMOTo JIOTOBOpY, ykiameHoro y pamkax Y/BO, Busnauaetscs nuum YJIBO Ta
YMOBaMH OKPEMOTO JOTOBOPY.

PO3A1J 17. IPUKIHHEBI ITOJIOKEHHSI

17.1  YJABO mns Knienra HaGupae umHHOCTI 3 nmatu npuitHatts Kiientom Ily6miuHol mpomos3uuii Ta Ai€ 10 MOMEHTY HOro
posipBaHHs BigmoBigHo 10 ymMoB Y IBO.

17.2 Ilnsxom mpuennanHs po YJBO KiieHT Hamae 3romy Ta mOromkyeTscs 3 THM, 0 baHK Mae mpaBo 3miliCHIOBaTH
($oTO3HOMKY Ta Billeo Harisa y 30HaX oOcimyroByBaHHs KiieHTiB, ¢potorpadysanns KimieHTiB Ta iX JOKYMEHTIB, a TaKOX (iKcalilo ycima
MOJJIMBIMH TEXHIYHUMH 3ac00aMi KOHTakTiB 3 KiieHTamu (y TOMy 4uCIi aymio3amuc Tele@OHHHX PO3MOB Ta iHIIE) Y MPUMIMICHHIX
Banky Ta Ha mpucTposix BaHky 3 misumo 3a0e3mnedeHHst Oe3lekd Ta HalexHoro oodciyroByBaHHs KiientiB. bank Mae mpaBo 36epirati
Bifieosanucu Ta Qortorpadii y moaiplioMy, a TaKoX MOIIUPIOBATH IX Yy BHUMAJAKaX, Mepeq0aueHUX YHHHHM 3aKOHOJABCTBOM Y KpaiHH.
[Mpuennanusm no YABO Kiient Hagae banky npaBo BUKOPHUCTOBYBATH Bifeo3amucH, gororpadii ta 3anucu TeaeOHHUX PO3MOB B SKOCTI
JIOKa3iB y MpoliecyanbHHUX JisIX Ta MiATBEPKYE, 10 BUKOPHCTAHHS TaKHMX BiZeo3amuciB, Gpotorpadiii Ta 3anuciB TeneOHHUX PO3MOB HE €
MOPYIICHHSIM HOTO KOHCTUTYIIIHUX mpaB 3rimHo 3 cT. 31 KoHctutymii Ykpainu, a € HeoOXiTHUMH 3aX0JJaMU 3 METOO 3aI00IrTH 3I09HHY
9H 3°ICyBaTH iCTHHY ML 9ac PO3CIIiTyBaHHS, SIKIIO IHIIMMH CIIOCO0aMH OiepKaTH iH(opMariito HEMOXKIIHBO.

17.3  BperymoBaHHS CIOpIB:

17.3.1. Cnopu Ta po30iKHOCTI, [0 BUHUKAIOTH MPOTATroM Aii noro ¥Y/1bO, BUPIMIyIOThCS MUISIXOM HEPETrOBOPIB.
17.3.2. Cropu Ta MpOTUPIYYs PO3MILIIAIOTECS Y CYyJOBOMY MOPSIIKY BiIIIOBIIHO 10 YHUHHOIO 3aKOHOAABCTBA YKpaiHU.
17.3.3. CTOpOHHU BCTaHOBJIOIOTH CTPOKH MMO30BHOI IaBHOCTI 3a BUMOTaMH PO CTsrHeHHs KpeauTy, BUHaropoau ta mpoLeHTIB

3a KopuCTyBaHHs KpeauTom, KoMmicisiMu, nieHsmu, mrpadamu (Heycroiikamu) TpuaiicTio y 10 (mecsits) pokis.
17.4 VY Bcbomy, o He nependadeHo odcayroBysanus uuMm Y IbO, CTopoHu KepyroThCsd YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
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17.5 Bank miaTBepKye, IO BiH € INIATHUKOM IIOJATKIiB Ha NMPHOYTOK Ha 3arajbHUX IIiJcCTaBax, BiamoBimHo 1o ITomarkoBoro
KOJEKCY YKpaiHu.

17.6  VYci3minu ta nonosHeHHs 10 Y/IBO € YnHHUMH, SKIO BOHH IPUHAHATI BiAMOBiAHO 10 Bumor Y JIBO.

17.7 VYV pasi, akuo Oyzne 3poOJeHO BHCHOBOK NPO HE3aKOHHICTh, HENIHCHICTH a00 HEMOXKJIMBICTH BHKOHAHHS OYyIb-SKOTO
nonoxeHHs Y JIBO, Takuii BUCHOBOK He BIUIMBAaTHME Ha peiuTy nonoxens Y BO.

17.8  Bank oromomenssm [ly6nigHoi nponosumii, a Kimient — migmucanssm 3asBu-3roan 3acBiquyloTh (akT TOTO, IO YKIATaHHS
YJBO Ta cami monoxenas Y/IBO BixnosimaroTe BibHOMY BojeBusBiIeHHIO CTopiH, xomHa 31 CTOpiH He 3HAXOIMTHCS IIiJ] BIUTMBOM
TSDKKAX 00CTaBHH, mpuMycy Toio, yMoBH YJIBO mis CTOpiH € B3a€MOBUTIZHHMH Ta IOBHICTIO 3po3yMiniMu, CTOPOHH JOCSATIH 3TOAN
o710 ycix icrotHux ymMoB Y J1BO.

PO3J1JT 18. MICHHE3HAXO/I’KEHHSI TA PEKBI3BUTH BAHKY

AKIHIOHEPHE TOBAPUCTBO «bAHK KPEAUT JAHIITPO»

Micuesnaxomkenns: Ykpaina, 01033, m. Kuis, Byn. XXunsHcbka, 32,

BankiBcpka minensis Ne 70, Bunana «22» sxoetHs 2018 p. Hanionansaum 6ankoM Ykpainu,

ITTH 143524004022,

Kox 3a €JIPTIOY 14352406, Kox 6aunxy 305749

K\P UA713000010000032007102101026 y Haunionansaomy 6anky Ykpainu (Kog 6anxy 300001)
Be6-caiit: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
Tenedon KonTakr-ieHTpy:

IUIs 13BiHKIB Ha Teputopii Yipaiau — 0 800 507 700 (6e3K0ITOBHO);
JUISL I3BIHKIB Ha TepuTopil YKpaiHu Ta 3-3a koprony — +38 056 787 88 88 (3rigno 3 Tapudamu omneparopa).

3actynHuk Nonosu MpaeniHHS [opkyH T.1.
3 po3gpibHoro 6i3Hecy Ta gimpkutan TpaHcdopMauii
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