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Llei YHiBepcanbHMiN AoroBip 6aHKIBCbKOro 06CnyroByBaHHA KNIEHTIB — lOpUANYHUX 0Cib, isnyHMX ocib — nignpremuis Ta
0cCib, AKi NpoBaaATb He3anexHy npodeciiHy aisanbHictb, B AT «BAHK KPEAUT AHINPO» (pani — YABO KOO) € nybniyHoto
nponosuuieto (odepToto) y po3ymiHHi cTaTelt 633, 641, 644 LiMBiNnbHOro KogeKcy YKpaiHu ansa iopuandHmnx ocib (pesngeHTis Ta
Hepe3naeHTiB YKpaiHn) Ta camo3anHATUx ocib yknactu 3 AT «BAHK KPEQUT AHINPO» (aani — baHk) YABO0 KOO Ha 3a3HayeHux
y Hbomy ymoBax. Hesig'emHoto yactmHowo YABO KOO e 3asBu npo HagaHHA baHKiBcbkux nocnyr, Tapudu BaHky Ta Ymosu
3a/ly4eHHA B6aHKIBCbKUX AeN03MTiB (Y 3HaYeHHI TePMIHIB, L0 NPUBEAEH] HUKYE).

MpueaHaHHa go YOBO KO, To6T0 npuiiHATTA KnieHTom nonoxeHb uboro YABO KOO, BigbyBa€eTbca y Ui oMY Y PO3YMiHHI
CT. 634 LimBinbHOro Koaekcy YKpaiHu nig 4Yac odopmaeHHA BaHKIBCbKOT NMOCAYrM, 3@ AKOK 3A4iNCHIOETbCA 0O6CAYroByBaHHA
KnieHta. YABO OO € nybniuHum goroBopom Ta KnieHT He moke nponoHyBaTu baHky byab-aki iHAMBIAyanbHi 3miHn go YO
HOO.

YAB0 0O € 060B'A3K0BUM A8 BUKOHAHHA AK BaHKom, Tak i KnieHTom, siki € ctopoHamu YABO OO (aani — CtopoHum).

P0O34iNn 1. BUSHAYEHHA TEPMIHIB
ABTOpM3aLia — npoueaypa OTPMMAHHS 403BOJY Ha NPOBEAEHHs onepaLlii 3 BUKOPUCTAaHHAM ENeKTpoHHOro naaTixHoro 3acoby.
AyTeHTU®IiKaLia — npoueaypa BCTaHOBAEHHA BiANOBIAHOCTI iHpopmaLii npo KnieHTa, HagaHoi HUM y TenedOHHOMY pexumi, i3
iHpopmauieto, Wo micTUTbCA y 6a3i AaHMx baHKy, Ta NiaTBEPAKYE GAKT TOro, Wo 0coba, siKa 3BepHyach A0 baHKy, € BAaCHUKOM
PaxyHKy Ta/abo [epxatenem MnaTixKHOT KAPTKM Ha 3aKOHHMX NigCcTaBax.
BaHK-eMiTeHT (emiTeHT) — ynoBHOBaKeHWI 6aHK, WO € 4YNeHOM ofAHiel abo AEeKiNbKOX MiNKHAPOAHMX MNAATINKHUX CUCTEM,
06CNYroBY€E KapTPaxyHKU Ta 34IMCHIOE eMmicito MNaTiXKHMUX KAapTOK, a TaKOXX NPOBOAMUTb PO3PaxyHKW (4epe3 baHK-eKBaip) 3
TOProBUAMM, AKI 34IMCHIOIOTb NPoAaX abo HaZaHHA NOCAYT 3 BUKOPUCTAHHAM NpK onnaTi MAaTixKHUX KapTok.
BaHKiBCbKi paxyHKM — paxyHKM, Ha AKUX 061iKOBYIOTbCA BAACHI KOWTKU, BUMOTM, 3060B'A3aHHA 6aHKY CTOCOBHO MOro KAieHTiB i
KOHTPAreHTiB Ta fKi 4al0Tb MOMJ/IMBICTb 34iICHIOBATM NepeKas KOLWTIB 33 AOMNOMOroto HaHKIBCbKMX NAATIXKHUX IHCTPYMEHTIB.
BaHKiBCcbKa mocnyra — ue CTaHA4apTM30BaHi nNpoueaypu, Wo 3abesneyyoTb BUKOHAHHA HaHKamu onepaLii, 3rpynoBaHux 3a
Bi4NOBIAHMMM TUNAMM Ta O3HaKaMu. baHKiBCbKa NOCNyra BCTAHOB/IIOE HOPMM, LLLO PEryoroTb NOPAAOK HagaHHA KnieHTy neBHOI
BaHKiBCbKOT nocnyru, Aky obpaB OCTaHHIM WAAXom nogaHHa Ao baHKy BianosiaHoi 3asnsu, wWo asade coboto yactuHy YAE0 H0O.
BaHKiBCbKMIA AeHb — 03Ha4aE AeHb, KOIM KOMePLinHi 6aHKK YKpaiHu BigKpuTi a4na obcnyrosyBaHHA KnieHTis, BianosigHo Ao
YMHHOrO 3aKOHOAABCTBA YKpaAiHu.
BanloTHi LiHHOCTI (KOWTK) — maTepianbHi 06'eKTU, BU3HAYeHi 3aKOHO4aBCTBOM YKpPaiHM NPO BaNloTHE peryntoBaHHA AK 3acobu
BaNtOTHO-diHAHCOBUX BiAHOCUH.
BipaineHHA BaHKy — CTPYKTYpHUI Niapo3ain baHky, Wo He Mae cTaTycy PUAMYHOT 0cObM i BUKOHYE PYHKLT, BU3HauYeHi baHKoMm,
y T. 4. [0 AIKOro 3BepTaeTbcA KnieHT ansa yknagawHsa YABO0 KOO ta/abo signosigHoro [loroBopy npo HagaHHA BaHKiBCbKOro
npoayKTy/nocayru i ae 3aincH0eTbea ob6cnyrosysaHHA KnieHTa.
BigwKoayBaHHA/nnaTexXi — naaTtexi, Wo 3aiiicHue [leprkaTesib Ha KOpUCTb ToprosuA 3a onepauiamm npuadaHHA ToBapis, pobiT
4YM NOCAYT 3 BUKOPUCTAHHAM MNaTixKHOI KapTKK.
Bepudikauia Knienta — 3axoau, L0 BXMBaOTbcA bBaHKOM 3 MeTolo nepeBipku (NiaTBepAKeHHA) HaneXHoCTi BignoBiaHilh ocobi
OTPUMaHUX BaHKOM iAeHTUdIKaUiMHUX AaHMx Ta/abo 3 MEeTO NIATBEPAMKEHHA AAHUX, WO AA0Tb 3MOMY BCTAHOBUTU KiHLEBUX
6eHediLliapHMX BAACHMKIB UM iX BiACYTHICTb.
BKnag, (Aeno3uTt) — KowTu B roTiBKOBI abo 6e3roTiBKOBIN popmi y BantoTi YKpaiHK abo B iHO3eMHIlA BantoTi, AKi 3anydeHi 6aHKOM
Bif, BKNagHMKa (abo fAKi Hagidwnu pna BKNAAHWKA) HA yMOBax A0OroBopy 6aHKIBCbKOro paxyHKy, GaHKiBCbKOro BKaagy
(aeno3unTy), BKAOYAtOUM HapaxoBaHi BiICOTKM Ha TaKi KOWTK.
BKknag (Aeno3mnT) CTPOKOBUIA — rpoLloBi KOWTKM abo BaHKIBCbKi MeTanu, po3milieHi BKAagHMKAMKU B BAaHKY Ha BU3HAYeHWU
[0roBOPOM CTPOK.
Bknag (Aeno3mnt) Ha BUMOry — rpoLoBi KowTh abo HaHKiBCbKi MeTanun, po3milleHi BKAagHNMKamu B 6aHKax Ha ymoBax BMAaui
Bknagy (Jeno3unty) Ha nepluy BUMOFY BKNAAHMKaA.
BKknapHuii (A,eno3nMTHU) paxyHOK — paxyHOK, L0 BiAKPMBAETbCA BaHKOM KNieHTy Ha fl0roBipHilt OCHOBI An1A 36epiraHHA rpoLuen,
Wwo nepepatoTbca KNieHTOM B yNpaBAiHHA Ha BCTAHOB/IEHUI CTPOK abo 6e3 3a3Ha4eHHA TaKOro CTPOKY Mifg, BUSHAYEHU I NPOLEeHT
(moxia) i nianaratoTb NoBepHeHHIO KNieHTy BiANOBiAHO A0 3aKOHOAaBCTBa YKpaiHM Ta YyMOB [0roBOpY.
BKnagHUK — KNieHT, WO 34iMCHMB PO3MIlLLEHHA FPOLLIOBUX KOLWTIB abo 6aHKIBCbKMX MeTasiB Ha paxyHoK y 6aHKy un npuabas
owaaHnin (eno3sntHmin) ceptudikat baHKy Ha AOrOBIPHUX YMOBaX.
[arta po3miweHHa Bknagy (aeno3uty) — aeHb, B AKUA Ha BKnagHWii (4eno3nUTHUIA) paxyHOK 3apaxoBYOTbCA FPOLLIOBI KOWTK
KnieHTa y cymi, BU3HaueHilh 3asBoto/[oroBopom npo po3milLleHHsA 6aHKiBCbKOro Bknaay (aenosuty).
[aTta nonoBHeHHA BKnaay (Aeno3uty) — geHb, B AKMIA Ha BKnagHuit (4eno3nTHMN) paxyHOK 3apaxoByOTbCS MPOLWOBI KOWTK gns
nonoBHeHHs Bknaay (aenosuty).
[aTta nosepHeHHA Bknapy (aeno3suty) — aeHb, B AKMI BaHK nosepTae Bknag (menosut) KnieHty abo cnucye cymy Brnagy
(aenosunTy) 3 BknagHoro (Aeno3nTHOro) paxyHKy Ha nigcrasax, Lo BusHaveHi Y650 Ta YMHHUM 3aKOHO4aBCTBOM YKpaiHu.
Deb6etoBunii 3anunwok (febetoBe canbgo) — cyma BUKOHaHMX BaHKOM Po3paxyHKOBMX JOKYMeHTiB Mo3nyanbHMKa 3a MoTouHUM
paxyHKOm noHag KpegutoBuit 3anuwok. [ebeToBuiA 3a/MWOK MNOKasye po3mip 3aboproBaHOCTi 33 OCHOBHOK CYMOIO
OsepgpadTy.
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[Lepxatenb eNeKTPOHHOrO NNaTiXKHOro 3acoby (Aep:katenb MnatixKHOI KapTKu/AepKatennb) — disnuHa 0coba, AKa Ha 3aKOHHMX
niacraBax BUKOPUCTOBYE MnaTirKHY KapTKy A1 iHiLitoBaHHA NepeKasy KOLWTiB 3 BignoBigHOro paxyHKy y baHky abo 34ilicHI0OE iHLWi
onepadii i3 3acTocyBaHHAM 3a3HayeHoi [aTiXKHOi KapTKu.

[uctaHuiiHe 06cnyroByBaHHA — KOMNEKC iHPOPMALLIMHUX NOCAYT 38 paxyHKOM KnieHTa Ta 34ilicHEHHA onepaLiit 33 paxyHKOM
Ha niacTtasi [ucTaHuiHUX po3nopagKeHb KnieHTa.

[OuctaHuiiHe po3nopAgXKeHHA — po3nopsaaXKeHHA OaHKy BMKOHATW MeEBHY onepauito, Ake nepefaeTbca KnieHTom 3a
NoroAsKeHMm KaHanom goctyny, 6es BiagigaHHa KnieHTom 6aHKy.

DosipeHa ocoba — ¢piznuHa 0coba, AKa Ha 3aKOHHUX MiACTaBax MaE NPaBO 34,iMCHIOBATM BUAATKOBI onepaLii 3 BUKOPUCTAHHAM
€/1IeKTPOHHOTO NJIATIXKHOro 3ac0by 3a paxyHOK YacTMHM abo BCix KowTig, W0 061iKOBYHOTHCA Ha paxyHKy KnieHTa.

DopatkoBi 3acobu AyteHTudiKauii — nosigomneHHsa, WO nepegaloTbcs 3acobamm mobinbHoOro 3B’A3Ky (Hagani SMS
NOBIZLOM/IEHHS), 3 OAHOPa3oBMM LMGOPOBMM MNAPOAEM, SAKUA BUKOPWUCTOBYETLCA A4 NiATBEPAKEHHA ENEKTPOHHOro
pO3paxyHKOBOrO JOKYMEHTa.

DopaTtkoea MNnatixkHa KapTKa — [naTiXHa KapTKa, L0 BUMNYCKaETbCA BaHKOM 3a 3aAB0oto KnieHTa Ha 1oro im’a Ta/abo Ha im’a ioro
JoBipeHnx ocib Ana MoXAMBOCTI HaJ@aHHA OCTAHHIM MpaBa PO3NOPAAMKEHHA KOWTamM Ha PaxyHKy KnieHTa 3 BUKOPUCTAHHAM
MnaTiKHOT KApPTKK.

[orosip npo HagaHHA 6aHKIBCbKOT NocAyrM — A0roBip mixk baHKkom Ta KnieHTOM, WO YKAA[AETbCA WAAXOM NoaaHHA KnieHTom
3anaBM NPO NpUEHAHHA A0 YHiBepcanbHOro aoroBopy 6aHKiBCbKoro o6cayroByBaHHA Ta 3aABM NPO HafaHHA NeBHOI baHKiBCbKOI
nocayrm Ha ymosax uporo Y60 KO0O. 3aaBa npo HafgaHHA NeBHOI BaHKIBCbKOi MOCAYrM MICTUTb YCi iCTOTHI yMOBM BaHKiBCbKOI
NoCayru, HeBia' EMHOIO YacTUHO AKol € Tapudu BaHky Ta/abo YMoBM 3anydeHHA 6aHKIBCbKUX BKnagis (aenosuTis) Ta Uboro
YAB0 H0O0. [orosip Npo HagaHHA H6aHKiBCbKOT NoCNyrun € HeBia'eMHoo YacTuHotw YABO.

[oroBipHe cnucaHHA — cnncaHHA 6aHKoM 3 paxyHKa KnieHTa kowrTie 6e3 nogaHHA KnieHTom MnaTiKHOro A0OpyYeHHA, WO
34iCHIOETbCA BaHKOM Yy nopAaKy, nepeabaveHomy B YABO KOO, yknagaeHomy mMixk HUM | KnieHTom.

EKBalipuHrosa yctaHoBa (EKBalip) — lopuanyHa ocoba, AKa 34ilicHIoe EKBAMpPUHT.

EKBaMpUHI — nocsiyra TEXHOOrYHOro, iHhopmaLiiHOro o6c/yroByBaHHA PO3paxyHKiB 33 onepauiaMu, WO 3A4iMCHIOTLCA 3
BMKOPUCTAHHAM €1eKTPOHHUX NATIXKHWUX 3aC06iB y NAATIXKHIN cucTemi.

EneKTpOHHMIA NNATIXKHWIA 3aCib — NNaTiKHUIA IHCTPYMEHT, AKUIA Hagae oro [lepyaTento MOXK/IMBICTb 32 LONOMOTO NAATIXKHOTO
NPUCTPOIO OTPUMATH iHPOPMaLLit0 NPO HaneXxHi JepkaTento KOWTKM Ta iHiLiloBaTK iX NepeKas.

EneKTpOHHMI1 pO3paxyHKOBUA AOKYMEHT — OKYMEHT, iHpopmauia B AKOMy npeacTaBfieHa y Gopmi eNeKTPOHHUX AaHuX,
YK/lOYatoumM BignoBigHi peksisuT Po3paxyHKOBOro AOKYMeHTa, AKUI MoxKe ByTn chopmoBaHui, nepeaaHuii, 36eperkeHun i
nepeTBOpPeHunit y BisyanbHy GopMy NpeacTaBiAeHHA eNeKTPOHHUMM 3acobamu.

EnekTpoHHMit uudposuit nignuc (ELN) — BMA eNeKTPOHHOro nignucy, OTPMMAHOro 3a pe3ynbTaToM KpunTorpadiyHoro
nepeTBOpeHHA Habopy eneKkTPOHHUX AaHUX, AKWI A0AAETbCA A0 Lboro Habopy abo NOFYHO 3 HUM MOEAHYETLCA | Ja€ 3mory
niaTBEPAMTN MOro UiMICHICTb Ta iAeHTUdIKyBaTM BAACHWKA Mignucy. ENeKTPOHHWMA UMpPOBUMIA MNIANWMC HaAKMAaLaETbCA 3a
[0MOMOroto 0cobUCTOro KNtoYa Ta NePeBipAETLCA 3a AOMNOMOrol0 BiAKPUTOrO Katova.

Ocobuctuii Kntoy — napameTp KpuntorpadiyHoro anroputmy GpopmyBaHHA eNeKTPOHHOro uMdpPoBOro nianucy, LOCTYNHWUIA
TiNbKM BNACHUMKY nignucy.

BigKpUTMA Kntou — napameTp KpuntorpadiuHoOro anroputmy nepeBipKM eNeKTPOHHOro uudpoBoro nignucy, AOCTYNHWUA
cy6'ekTam BigHOCKH y cdepi BUKOPUCTAHHA eNeKkTPOHHOro LndpoBoro nignucy.

3abe3neuyeHHs — JOrOBOPU MOPYKM, YKAAAEHI (4M TaKi, WO MOXYTb BYTM yKNadeHi y mainbyTHbomy) mixk BaHKom Ta TpeTimu
ocobamu 3 meToto 3abesneyeHHA BUKOHaHHA M03nYanbHUKOM B3ATMX Ha cebe 3060B’A3aHb, 3rigHO 3 3aABOKO NPO BCTAHOB/IEHHSA
nimity osepapadTy/aorosopy Npo BCTaHOBAEHHSA NiMITY oBepapadTy.

3aboproBaHicTb 3a OCHOBHOIO Cymol0 oBepApadTy — HaABHICTbL [lebeToBOro 3anmwKy 3a MOTOYHMM PaxyHKOM Ha KiHelb
OnepauiiHoro gHs.

3aKOHOAABCTBO 3 NPUHLIMNOM eKCTpPaTepuUTopiaZibHOCTI — HOPMaTMBHO-NpPaBoBi akTu CLUA, Esponeicbkoro Cotoly Ta iHLWKMX
KpaiH CBiTY, a TaKOK po3nopaadi 4okymeHTM OOH Ta/abo iHWKNX MiKHAapOAHUX OpraHi3aLiit, pilleHHA AKUX € 060B’A3KOBUMU AN
BMKOHAHHA Ha TepuTopii YKpaiHu.

3acobu Kpunto3axucty — EnekTpoHHUI umdposuin nignuc Ta/abo Maponb poctyny, Ta/abo [MMaponb reHepauii Kawoua
€/1eKTPOHHOTO LndpoBOro nianucy.

IHTepHeT-marasuH — 3acib a4na npeacrasneHHA abo peanisauii ToBapy, po60TM UM MNOCAYIU LWAAXOM BYMHEHHA €/1eKTPOHHOro
NpaBOYUHY.

laeHTndiKauia — 3axoamn, WO BKMBAOTbCA BaHKOM A1a BCTaHOBNAEHHA 0COOM WNAXOM OTPUMAHHSA ii igeHTUdIKaLiMnHMX AaHuX.
Kog CVV/CVV2 (CVC/CVC2) — Tpu3Ha4YHMI KOA, HaHECEHW Ha 3BOPOTHY CTOPOHY [NaTiHOI KapTKW, WO € A0[4aTKOBO
6e3nekoto npu CNP (Card Not Present) TpaHcaKuiax, TO6TO TaKMX TPaAHCaKLifX, NPU AKMX cama MnaTiKHa KapTKa He NPUCYTHS, a
BMKOPUCTOBYIOTbCA i peKBi3uTK (3aebinbworo IHTepHeT TpaHcakuii). CVV/CVV2 ta CVC/CVC2 — igeHTUYHI NOHATTA, nepuui
3ycTpivaloTbea Ha MaaTixkHUx KapTkax Visa International, gpyri — Ha MasterCard WorldWide.

KnieHT — topnanuHa ocoba — pesungeHT / topmamnuHa ocoba — HepesnageHT, ¢isudHa ocoba — nignpremeub abo ¢pisnyHa ocoba,
AKa NPOBaANTb HE3aNEeXHY AiANbHICTb, AKa NpUiMHANa npono3uuito yknactn YABO0 KOO Ha 3a3HayeHMx y HboMy ymoBax. [ns
heaknx Buaie baHKiBCbKMX nocnyr cyb’eKTHUI cKnag ocib, AKi MOXKyTb OTPMMYBaTW Taki BaHKIBCbKi mocnyrv, moxke 6yTtu
obMmeKeHUM.

KpeautoBa onepauif — onepauis WwWoa0 NoBepHeHHA aeprkatento MNnaTi>KHOT KapTKU KOLWTIiB Y BUNaAKy NOBEPHEHHA HUM TOBapy
abo BiAMOBM Big, nocayr, BapTiCTb AKMX Byna cnnayeHa 3 BUKOPUCTAHHAM [1aTi*KHOT KapTKM.
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KopoBe cnoso — c/oBo, o NMcbMoBo nosigomaeHo KnieHTom baHKy ans nposBeaeHHAa AyTeHTUdIKALIT Nig Yac BUKOPUCTAHHA
AMUCTaHUiiHOro (TenedoH, iHTepHeT-TenedoHis) 3B’A3Ky. BMKOPUCTOBYETLCA 3 METOK HagaHHA NOCAyr, Yy T. Y. NOCAyr 3
[ncTaHuiiHoro o6cNyroByBaHHA PaxyHKiB, BiAK/AMKAHHA NAATiXKHUX AOKYMEHTIB, OTPMMaHHA KOHOiAeHUiNHOI iHpopmaLii 3a
paxyHKamu Ta iHwe.

KoHTakT LeHTp — uinonoboBuit LeHTp obcnyroByBaHHA KnieHTiB 33 3BepHEHHAM Yy TeflehOHHOMY PEeXUMi, PEeKBI3UTU AKOro
3a3Ha4eHi y PO341/11 18 YABO HOO.

KopuctyBau cuctemu «KnieHT-baHK» — ¢isnyHa ocoba, BignosiganbHUI npauiBHMK KnieHTa BignosigHo Ao [epeniky
YyNOBHOBaMeHWX 0Cib, BacHMK paxyHKy abo [losipeHa ocoba, sika mae npaso ¢popmysaTi Ta/abo BisyBaTV NAATIXKHI AOKYMEHTH
KnieHTa y Cuctemi «KnieHT-BaHK».

KowTu KnieHTa — rpoLwi y HauioHanbHin abo iHo3eMHilt BantoTi um ix eKBiBaNeHTH, Lo 0b6NiKOBYIOTbCA Ha MOTOYHMX (Y TOMY YMChi
paxyHKax 3i cnewjiaibHUM PeXMMOM X BUKOPUCTAHHA) Ta BKNagHMX (4eN03UTHMX) paxyHKax.

KpeauToBuiA 3aNULWIOK — CYyMa rPOLIOBUX KOLUTIB Ha MOTOYHOMY PaxyHKY.

KyniBna iHo3emHOI BanloTh — onepauia 3 Kynieai 6e3roTiBKoBoT iHO3eMHOi BafloTK 3a 6e3roTiBKoBiI rpueBHi Ha MBPY (MBP) 3a
3aABot0 KnieHTa 3 4OTPUMAHHAM BUMOT 3aKOHOAABCTBA YKpaiHW.

Nimit OBepapadTy — po3mip gonyctumoro [1e6eToBoOro 3asunlLKy Ha MoTOYHOMY PaxyHKY, WO BU3HAYaETbCA BiANOBIAHO 40 YMOB
uboro [lorosopy.

MakcumanbHuii Jlimit OBepapadpTy — MakCMManbHUN po3mip gonyctumoro JebeToBoro 3anuniwKky Ha [OTOYHOMY paxyHKy, Wo
MoKe 6yTM BcTaHoBAeHMN [Mo3nyanbHUKY baHKOM y BiAMNOBIAHOCTI A0 BHYTPIWHIX HOPMATUBHUX [AOKYMeHTIB baHKy Ta
BM3HauYeHW y 3asBi NPO BCTAHOBNEHHA NiMiTy oBepapadTy, ane He 6inblu Hixk 1 000 000,00 rpuBeHb.

MixX6aHKiBCbKMIA BaNtoTHUI pUHOK YKpaiHu (MBPY) - cyKynHicTb BiAHOCKH y cdepi TopriBai iHO3eMHO0 BantoToto B YKpaiHi mix
cyb'eKTaMM pUHKY, MiXK Cy6'eKTammM pPUHKY Ta iX KnieHTamu (y ToMy uyncii baHKamu-HepesnaeHTaMK), MixK cyb'eKTamMmn PUHKY i
HaujioHanbHMM 6aHKOM, a TaKOXK HauioHanbHUM BaHKOM i MOro KaieHTamu.

MixkHapogHuWI BantoTHUI1 pUHOK (MBP) — cyKynHicTb BiGHOCUH y chepi TopriBni iHO3eMHOIO BaIlOTOO 33 MeXKamu YKpaiHU MixK
cyb'eKTaMM PUHKY Ta IHO3EMHWMM KOHTPAreHTamu, fKi 33 AOPYYEHHAM i 33 PaxyHOK Cy6'eKTiB PUHKY 34iACHIOTb TOPriBAO
iHO3EMHOIO BaNIlOTOIO 33 MeXamm YKpaiHu.

MixkHapogHa nnatixkHa cuctema (MIMC) — nnaTixkHa cucTema, B AKIM NAaTiXKHA opraHisaLis moxe 6yTW AK pe3naeHTOM, TaK i
HepesnaeHToM, i IKa 34iCHIOE CBOIO AiANbHICTb Ha TePUTOPIi ABOX i 6iNblue KpaiH Ta 3abe3nedyye NpoBeAeHHs NepeKasy KowwTiB
Y MeXKax L€l NAaTiXKHOT CUCTEMM, Y TOMY YNCAi 3 OAHIET KpaiHW B iHLWY.

MOHITOPUHI — AiaNbHICTb emiTeHTa/eKBalpa LWOAO0 KOHTPO/KO 33 OMnepauismMu, WO 34iMCHIOTLCA i3 3aCTOCYyBaHHAM
€/1IeKTPOHHUX NAaTiKHMX 3acobiB, 3 METOK BMUABJEHHA Ta 3anobiraHHA MOMWJIKOBMM Ta HEHaNneXHWM nepekasam. 3a
[OPYYEHHAM eMiTeHTa/eKBapa MOHITOPUHT 338 YMOBM AOTPUMAHHA BUMOT WoA0 36epeskeHHA KoHdiaeHUiMHOCTI iHdopmauii
MOKe MPOBOAMTM IOPUAMYHA 0C0ba, WO HaJAE eMITEHTY/eKBapy Nocayrm 3 06pobaeHHsA gaHuX (MOCAYrM NPOLECUHTY).
HanerkHa nepesipKa - 3axoau, WO BK/IOYALOTb:

- loeHTudikauio Ta Bepudikauito KnieHTa (Moro npeacraBHuKa);

- BCTaHOBAEHHS KiHUeBoro beHediuiapHoro BnacHuka KnieHta abo 1oro BiacyTHOCTI, y TOMY YMCAi OTPUMAHHA CTPYKTYPU
BNACHOCTI 3 MeTolo il pO3yMiHHA, Ta JaHUX, LLO AaloTb 3MOry BCTAaHOBMTU KiHUeBoro 6eHediuiapHoro BnacHuKa, Ta
BXUTTA 3ax04iB 3 Bepudikalii Moro ocobu (3a HasBHOCTI);

- BCTaHOB/EHHSA (PO3YyMiHHA) MeTU Ta XapaKTepy MalibyTHiX AinoBux BigHocnH abo npoBeaeHHA diHaHCOBOI onepal,i;

- NpOBEeAEHHS Ha NOCTINHIN OCHOBI MOHITOPUHTY AifI0BUX BiAHOCUH Ta ¢piHaHCOBUX onepaLi KnieHTa, Wwo 34icHIo0TbCA
y NpoLLeci TakMX BiAHOCKH, WOAO BignosigHOCTI Takmx GiHaHCOBMX onepaLii HaaBHIN y baHKy iHbopmaLii npo KnieHTa,
Moro AianbHicTb Ta pusKMK (y ToMy umcni, B pasi HeobxiZHOCTI, NPO AXepeno KOoLWTiB, NoB'A3aHMX 3 ¢iHaHCOBMMM
onepauismu);

- 3abe3sneyeHHs aKTya/bHOCTi OTPMMaHUX Ta iCHYHOUYMX AOKYMEHTIB, AaHWX Ta iHpopmauii npo KnieHTa.

HepgilicHa onepauia — onepadia 3 BUKOPUCTAHHAM [NNaTiXKHOT KapTKM, 32 AKOKO 34iMCHIOETLCA NOBEPHEHHSA KOLUTIB (3BOPOTHIl pyx
KoLWTiB) BignoBigHo A0 MpaBua NaaTiKHUX CUCTEM.
Onepauia BU3HaeTbcA HeaicHoto (30Kpema, afne He BUKAOYHO), AKLWO:

e BinbyBanaca 3 nopyweHHAM YAHHOIO 3aKOHOAaBCTBA YKpaiHK, npaBun MaaTixKHUX cMcTem, NonoxeHb uboro Y50 OO
Ta/abo [lopaTkiB 40 HbOTO.

e Ha MOMEeHT 34jiicHeHHA onepaLii 3 BUKopUCTaHHAM MNaTi*KHOI KapTKK CTPOK Aji Takoi MnaTixKHOT KapTKK ckiHumecs abo
e He po3noYaBcA.

e He 6yna oTpumaHa aBTOpU3aL,in, abo aBTOpU3aLiiHMIA Kog He 3apeecTpoBaHo y MpouecnHrosomy LleHTpi EKBalipa, abo
Len Ko He BignoBigae peKkBisMTam aBTOPM3aL,iMHOTO 3anuTy.

e [lepaTtenb MNaTi*KHOT KAPTKN OCKapKUB 34iiCHEHY Yepe3 |[HTepHeT-marasmH onepaw,ito 3 BUKOPUCTaHHAM MaaTixKHOi
KapTKM 3 MPUUMHM HEOTPUMAHHA/HEeHaJaHHA ToBapy/nocayru, onaadeHoro/oi 3 BUKopUcTaHHAM MnaTixKHOI KapTKK, Ta
Toproselb He HaJaB AOKYMEHTH, L0 MiATBEPAXNYIOTb HaZlaHHA TaKMX ToBapis/nocayr aep>atento MnaTixHOI KapTKK
(abo AOKYMeHTVN HaaaHi He y NoBHOMY 06cA3i, IOKYMEHTU He BiANoBiAatoTb AicHOCTI, niapobaeHi Towo), abo He Haaas
NPOTArom TPbOX AHIB 3 AHA OTPMMAHHA 3anuTy Big EkBalipa.

e ToproBuem 4yepes IHTepHeT-marasmH 6yna npunHATa Ao onnatu MNnaTixkHa KapTKa, 3a AKOK Ha 34iCHEHWUI 3anuT Ha
ABTOpPM3aL,ilO HE HAAiIMLWN0 NO3UTUBHOIO KoAy Bianosiai.

e AsTopwu3aliia 6yna nposeneHa 6e3 AyteHTudikauii aep>katens MnatixkHoT KapTku abo 6e3 nepesipku kogy CVV2/CVC2.
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e LliHa ToBapis/nocayr Toprosus, WO CNAayeHa Aepkatenem uyepes IHTepHET-marasuH 3 BUKOPUCTaHHAM [naTixkHOT
KapTKu, € BiNbLIOIO HiXK BCTaHOBAeHa ToprosLeMm LjiHa Ha Ui ToBapu/nocayru.
e Onepauin, 33 AKoto EKBallpom y mexkax 34iMCHEHHA PO3paxyHKiB 3a [LoroBOpom, NepepaxoBaHO KOWTU Ha KOPUCTb
Toprosua NOMUIKOBO.
e Onepauin, BuABneHa EkBaipom nig yac npoBegeHHs MOHITOPUHTY onepalii AK Taka, Wwo byna nposeseHa 6e3 Bigoma
AeprkaTens 1a/abo Big emiTeHTa He 6y/10 OTPMMAHO MiATBEPAMXKEHHA NEFITUMHOCTI onepawii.
Onepauia, NpoBeAeHHA AKOT OCKAPIKYE AepKaTenb abo EmiTeHT BignosiagHo Ao onepau,iiHnx npasmun MMC abo y cygosomy
nopAaKy.
HecaHkuioHoBaHui OBepapadTt — cyma nepesuLLLEHHA BUTpaTHOro iMiTy 3a PaxyHKoOM 3a 34ilcHeHMMM onepauiamu KnieHTa,
AKi KnieHT 3060B’3aHMN noracutu akHanwseugwe 3rigHo 3 ymosamu Y60 HO.
O6miH (KoHBepTaLifn) iHO3eMHOI BantoTK — onepaluis 3 Kynisni (npoaaky) ogHiel iHO3eMHOT BankoTK 3a iHWY iHO3EMHY Ba/oTy.
OBepAapadT — KOPOTKOCTPOKOBUIN KPEAUT, LLLO HaZAETbCA baHKoM Mo3MYanbHUKY Ha YMOBaXxX Lboro Jorosopy LWAAXOM CRAATH
Po3paxyHKOBMX AOKYMeHTIB lMo3MyanbHMKa Ha Cymy, WO nepeBulye Kpeautosuit 3anuwok, y mexax Jlimity Osepapadty 3
YTBOpPEHHAM [1e6eTOBOr0 3a/MLLKY.
OnepauinH1Mi AeHb — YacTMHa PoboYvoro AHA HaHKY — y4acHMKa NAaTiXKHOT CUCTEMM, MPOTAFOM SIKOi NPUIAMAIOTLCA Bif, KNIEHTIB
OOKYMEHTM Ha NepeKas i AOKYMEHTU Ha BiAK/JMKaHHA Ta MOMKHA, 33 HAaABHOCTI TEXHIYHOT MOXAMBOCTI, 34iNCHUTH iX 06POO6KY,
nepefavy Ta BUKOHaHHA. TpMBanicTb onepawliiHOro AHSA BCTAHOBAIOETLCA BAHKOM — YYaCHMKOM NATiXKHOT CUCTEMM CAMOCTIMHO
Ta 3aKPiNOETLCA B MOTO BHYTPILLHIX HOPMATUBHMX aKTax.
OnepauiitHKnii Yac —yacTrHa onepaLimHoOro gHA 6aHKy - y4aCHMKA NAATIXKHOT CUCTEMM, MPOTATOM SKOT NPUNMAOTLCA LLOKYMEHTH
Ha nepekas i LOKYMEHTU Ha BiAKNMKaHHSA, WO MatoTb byt 06pobneHi, nepeaaHi Ta BUKOHAHI UMM 6aHKOM NPOTArOM LbOro X
poboyoro AHA. TpMBAMICTb OMepauiMHOrO Yacy BCTAaHOB/OETbCA HAHKOM — YYACHMKOM NAaTiXKHOI CUMCTEMM CaMOCTIMHO Ta
3aKPINNOETHCA B MO0 BHYTPILLIHIX HOPMATUBHMUX aKTax.
OnepauiiiHi nimiTM BUKOPUCTAHHA TNaTiXKHMX KApPTOK — Ki/ZbKiCTb Onepauid Ta Cyma rpoloBMX KOLWTIB, Y MeXax AKWUX
Jepkatenam f03BONAETLCA 34iMCHEHHA OnepaLi 3 BUKOPUCTAHHAM [NnaTiXKHOT KapTKu.
Onepaduii 3 BUKopucTaHHAM [MnaTiXKHOT KapTKKU — onepalii, B AKKX naTiXkHa KapTKa BMKOPUCTOBYETbCA A/1A PO3paxyHKiB 3a
TOBapu Ta NOCNYTW, AN OTPUMAHHSA FOTiBKM Ta BYUMHEHHA iHWNX Aill, nepeabayeHmx JoroBopom nNpo HaaaHHA MNnaTiKHOI KapTKu.
OcHOBHMiH Homep TenedoHy (OCHOBHMIN HOMEp) — Aito4MI HOMep YKPATHCbKOro onepatopa MobisibHOro 3B'A3KY, 3a3HaYeHUN
[Jepkatenem y BiagnosigHomy po3gini 3aaBu, WO BCTAHOB/OETLCA 3 METOK NOCUIEHHA 3axoAiB 6e3nekun nig vyac 34iiCHeHHs
6aHKiBCbKMX onepaLii.
OdiuiiiHni caidiT BaHKy — 0diLiiHMI1 caT BaHKy y Mepexki IHTepHeT, Wwo A0CTynHMI 3a agpecoto: www.creditdnepr.com.ua.
Mepenik ynoBHOBaXKeHUx oci6 — nepenik ocib, AKi BiANOBIAHO A0 3aKOHOAABCTBa YKpaiHM MaloTb NpaBo po3nopsaaskaTuca
paxyHKOM KnieHTa baHKy.
NIH-Kopg, — nepcoHanbHUI ineHTMdIKaLiMHNI HoMep (Koa), BigoMmuit BUKAOYHO [ep:kaTento KapTku i HeobxigHuit ana noro
ineHTMdIKaii nig yac 3gicHeHHA onepauiit 3 BUKOpUCTaHHAM [MnaTixkHMX KapTok. MNIH-Kkoa moxe HagaBaTuca [lepKatento Ha
nanepoBoMy Hocii abo B eneKTpoHHOMY BUrAsai Yepe3 SMS-nosigomaeHHA Ha OcHoBHMI Homep [ep:kaTtens. 3a H6axKaHHAM,
Jepatenb moxe 3miHnTK MNIH-Kog, Yepe3s BaHKkomaT baHKy abo WaAXom BignpaBaeHHA BignosigHoro SMS-nosigomaeHHa 1o
BaHKy.
MnariXkHa KapTKa — ENeKTpOoHHMI nNAaTixKHWI 3acib y BMrNs4i emiToBaHOi B YCTaHOB/JIEHOMY 3aKOHOAABCTBOM MOPAAKY
NNACTUKOBOI UM iHLWOro BUAY KapTKW, WO BUKOPUCTOBYETHCA AN iHILIOBAHHA NepeKasy KOLWTiB 3 paxyHKa NAaTHUKA abo 3
BiANOBiAHOro paxyHKa 6aHKy 3 MeTO0 ONJiaTy BapTOCTi TOBapiB i NOC/Ayr, NepepaxyBaHHA KOLWTIB 3i CBOIX paXyHKiB Ha paxyHKM
iHWKX 0Cib, OTPpUMaHHA KOWTIB Y roTiBKOBIA popmi y Kacax 6aHKiB yepe3 6aHKIBCbKi aBTOMaTW, a TaKOX 34iACHEHHS iHLIKX
onepaLii, nepeadayeHnx BiANOBIAHUM LOFOBOPOM.
MnatirkHe AOPYYEHHA — PO3PaxXyHKOBUIM LOKYMEHT, AKUIA MiCTUTb fopyyeHHA KnieHTa baHKy, 34iCHUTM Nnepekas BU3HAYeHOoi B
HbOMY CYMM KOLLTIB 3i CBOrO paxyHKa Ha paxyHOK OTpMMyBaya.
Mo3unuyanbHUK — topuanyHa ocoba, disnyHa ocoba — nignpuemeup abo camosaitHsATa ocoba, 3 AKoto baHKoMm nianucaHo 3aaBy
Nnpo BCTaHOBAEHHA NimiTy oBepapadTy.
MoTouHMIA paxyHOK (paxyHOK) — paxyHOK, L0 BigKpuBaeTbca 6aHKOM KnieHTy Ha AOroBipHin ocHOBi Ana 36epiraHHA rpoluen,
3[iICHEHHA pPO3PaXyHKOBO-KAaCOBUX Onepauif 3a AO0MNOMOrol MNAaTiKHUX iHCTPYMEHTIB, BCTAaHOBAEHHA NiMiTy oBepapadTy
BiZANOBI4HO 4,0 YMOB A0rOBOPY Ta BUMOT 3aKOHO4,ABCTBA YKpPAiHM.
MpouecuHr — fiaNbHICTb, AKA BKAKOYAE BMKOHAHHSA 33 OnepauiaMu 3 NAaTiXKHUMKU IHCTPYMEHTAMW aBTOPU3aLLii, MOHITOPUHTY,
360py, 06pobneHHs Ta 36epiraHHsA iHoOpMaLii, a TaKoK HagaHHA 06pobneHoi iHGopmMaLil yyacHMKAM pPO3PaxyHKIB i
po3paxyHKoBOMY 6aHKy Ans NpoBeAeHHA B3AaEMOPO3PaxXyHKIB y NNATIXKHIM cucTemi;
MpouecnHroBa ycraHoBa — LOpPUANYHA 0c06a, LLO 34iNCHIOE NPOLLECUHT.
MnaTiXkHWUii TepmiHan — eneKkTPOHHUI NPUCTPIN, NPU3HAYEHUIN ANA (HILIIOBAaHHA NepeKasy 3 paxyHKa, y TOMy 4ucni BUaadi
roTiBKM, OTPMMAHHA A[0BiAKOBOI iHbopmaLii i APYyKyBaHHA [OOKYMeHTa 3a onepauieto i3 3acToCyBaHHAM ENEKTPOHHOro
nAaTi*KHOTro 3acoby.
NnaTtixkKHUiA NPUCTPiIA — TeXHIYHMIA NpUCTPin (6aHKIBCbKMIA aBTOMaT, MNaTiKHWUIA TEPMiHAN, NPOrPamMHO-TEXHIYHUI KOMMIEKC
camoobcnyrosyBaHHA TOLWO), AKMIN OA€ 3MOTYy KOPUCTYBAYeEBi 34iMCHUTM onepauii 3 iHiuitoBaHHA MepeKasy KOLWTIB, a TaKOX
BMKOHATM iHWIi onepauii 3rigHo 3 GYHKLiOHaNbHUMM MOXKANBOCTAMMU LibOTO NPUCTPOLO.
MpumycoBe CNUCAHHA — CMWCAHHA KOLUTIB, WO 3A4IACHIOETbCA CTAryBayem 6e3 3roaM NaaTHUMKA Ha NiAcTasi BCTAHOBAEHWX
3aKOHOM BMKOHABYMX AOKYMEHTIB Y BUMaAKax, nepesbavyeHmx 3aKkoHOM.
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Mpopaax iHO3eMHOT BanloTM — onepauis 3 npoaaxky 6e3roTiBkoBoi iHO3eMHOI Ba/loTK 3a 6e3roTiekosi rpueHi Ha MBPY/MBP 3a
3aABOt0 KnieHTa 3 4OTPMMAHHAM BMMOT 3aKOHO4ABCTBA YKPaAiHW.

P03paxyHKOBUIA AOKYMEHT — [OKYMEHT Ha MepeKas KowWTiB, L0 BMKOPWUCTOBYETLCA A/1A iHIiLilOBaHHA Mepekasy 3 paxyHKa
NnaaTHUKa Ha PaxyHOK OTpMMyBaya.

Po3paxyHKoBo-Kacose ob6cnyrosyBaHHA (PKO) — nocnyru, wo HagatoTbess baHkom KnieHTy Ha nigcTasi BiAnoBiAHOro A0roBopy,
YKNaZEHOTO MiX HUMM, AKi NOB'A3aHi i3 NepeKkasom KOWTiB 3 paxyHKa (Ha paxyHoOK) uboro KnieHTa, BMAa4yo MoMy KOLUTIB Y
roTiBKOBI GOpPMI, @ TaKOXK 34iACHEHHAM iHLWMX onepauin, nepeabayeHMx 4OroBopamu.

Cuctema «KnieHT-BaHk» (Cucrema) — cuctema [ucraHuiiHoro o6cnyrosyBaHHs MOTOYHUX paxyHKiB KnieHTa.

CneujianbHO YNOBHOBa)X€HUIA OpraH — LEHTPa/sbHWA OpraH BMKOHaBYOi BAaau, WO peanisye AeprKaBHY MONITUKY Yy coepi
3anobiraHHA Ta NpoTuaji neranisauii (BigMMBaHHIO) A0OX04iB, OAEPKAHUX 3OYMHHUM LWAAXOM, GiHAHCYBaHHIO TEPOPU3MY Ta
¢diHaHcyBaHHI0 pO3NoBClOAKEHHA 36POi MacoOBOro 3HULLEHHA.

Cron-aucT (cTon-cnUcokK) — nepenik Homepis MAaTIXKHUX KAPTOK, 3a AKUMK 3ab0pOoHEeHO abo obmerKeHO NPoBeEHHSA onepaLii.
CymHiBHa onepauia — onepauis, BiAHOCHO AKOI y BaHKy icHye cymHiB WoA0 i NpoBeAeHHA AepykaTenem Ta/abo BMAB/IEHa
baHKom y pe3ynbTaTi npoBeaeHoro MoHITOPUHIY; KpUTepii CYMHIBHOCTI BCTAHOBAIOKOTLCA Ta NEpPiogMyYHO 3MiHIOTbCA baHKOM.

Tapudu 6aHKy (Tapudu) — cuctema CTaBOK, WO BM3HAYAE PO3MIpP OMAATKU 33 NOCAYrM (LiHa mocnayr), Wo HajarTbcA BaHkom
3rigHo 3 ymosamu YABO HOO. Tapudu dopmyroTbca Ta 3aTBepaxytoTbca KonerianbHum opraHom BaHKy Ta nignsratotb
onpuntoaHeHHo Ha OdiviiHomy caiiTi BaHky Ta/abo y BigaineHHax baHky.

TexHonoriA NpoBeAeHHA NAAaTeXiB — Habip TEXHIYHWMX Ta TEXHONOTIYHUX NPUAOMIB NPOBEAEHHA NAATEXIB 3 BUKOPUCTAHHAM
MnaTixkHOT KapTKN y Mepexi IHTepHeT, wo 6a3yeTbca Ha NPOTOKOAi Ta cneumndikauii ‘3-D Secure’, WO € OCHOBOK Nporpam «
Verified by Visa» Ta «MasterCard SecureCode».

ToproBseub — cyb6'eKkT NiANPUEMHMLBKOT AiSNBHOCTI, AKMI, BiANOBIAHO A0 AOroBOPY 3 €KBalpoM NpUMMaE A0 06C/yroByBaHHSA
NAATIXKHI iIHCTPYMEHTM 3 METOL0 NPOBeAEHHA ONAaTK BapTOCTi TOBApPIB UM NOCAYT.

YMoBM 3anyueHHA 6aHKiBCbKUX BKnapgis (AenosuTis) — ymoBu 3anyyeHHs 6aHKiBCbKUX BKnagis (4enosuTiB) lopuanMyHmx ocib
disnyHMx ocib — nignpuemuis Ta camosanHATUX ocib y AT «BAHK KPEAUT AOHINPO», wo BCTaHOBAOWOTb PO3Mip MPOLLEHTHOI
CTaBKW, MiHiMmanbHy cymy BKnagy (4,enosuTy), yMOBM AOCTPOKOBOrO NOBEPHEHHA BKnady (4enoswTy) TOLLO, ONpuUaOAHEH Ha
OdiuinHomy caiTi baHKy Ta y BiagineHHAX baHKy.

daiin-noBiAOMNEHHA — e/IeKTPOHHE MOBIAOMIEHHA NPO BiAKPUTTA/3aKPUTTA paxyHKIiB NAATHUKIB NoAaTKiB y baHKy.

®oHg — PoHA rapaHTyBaHHA BKAa4iB GisUHMX 0OCib, WO BMKOHYE cneuianbHi GyHKLUii y cdepi rapaHTyBaHHA BKNa4iB PisMUHMX
0cib Ta BMBEAEHHA HENATOCMPOMOXKHUX BaHKIB 3 PUHKY.

Yek MnaTikHOro tepmiHana/6aHKomaTa — Yek BCTAHOB/IEHOrO 3paska, WO APYKYETbCA MAATIXKHUM TepmiHaniom/6aHKoMaTom
nig Yac 3gicHeHHs OnepaLii 3 BUKOpUCTaHHAM lNnaTixKHOT KapTKu.

LLlaxpaiicbKa onepauia — onepawif, AKa MiCTUTb 03HaKM LIaxpalicTBa BiANOBIAHO A0 YUHHOTO KpMMiHanbHOro Kogekcy YKpaiHu.
Byab-aka HegjilicHa onepaLia MoXKe MaTu LWaxpanCbKUn XxapaKTep.

PSP-npoBaiiaep — topuamuHa ocoba, LLLO € ONEPATOPOM NOCAYTM IHTEPHET EKBAaNPUHT Ta YNOBHOBAXKEeHa HaZaBaTh OKpemi BUau
Nocayr KOpMcTyBayam Ta HaAaBaTK onepauinHi, iHbopmauinHi Ta iHWI TexHoNOriYHI GYHKLUT LLOoA0 NepeKasy KOoLWTiB.

PCI DSS (Payment Card Industry Data Security Standard) — ctaHgapT 6e3nekun gaHux iHAYCTpii NNaTi*KHUX KapT, po3pobaeHunit
Pagolo 3i crtaHgapTie 6e3neku iHAYCTpii NAaTiXKHMX KapT, 3aCHOBAHOK MIXKHApPOAHUMMK NAATINKHUMU cucTemamm VISA,
MasterCard.

Yci iHWi TepMiHK, 3HAYEeHHA AKUX He BM3HaveHe umm YABO KOO, Bxusatotbca y ubomy YABO KOO y 3HaueHHAX, AKUMU BOHU
BM3Ha4eHi 3rifHO 3 HOPMaTUBHO-NPABOBMMM akTamu HaLioHanbHOro 6aHKy YKpaiHu, iHWMMKW 3aKOHOAABYMMM aKTaMuK YKpaiHK
Ta NPaBUIAMM MidKHaPOAHUX NAATIXKHUX CUCTEM.

PO34in 2. NPEAMET AOroBOPY
2.1. AT «BAHK KPEOUT AHINPO» Hagae ny6nidHy nponosuuito (odepTy) topuanyHum ocobam (pesmaeHTam Ta HepesuaeHTam
YKpaiHu), ¢pisnyHnm ocobam — nignpuemusm Ta ¢isMyHMM ocobam, siKi NpoBafATb HesanexHy npodecinHy AifanbHiCTb, Y
pO3yMiHHi cTaTen 633, 641, 644 LimsinbHoro Kogekcy YKpainu, yknactm YAB0 KOO Ha 3a3HaYeHUX y HbOMy YMOBaX.
2.2. KnieHT npmneaHyeTbea go YO0 KOO y po3ymiHHi cT. 634 LinBinbHOro KogeKkcy YKpaiHu, WAAXom NoAaHHA 3aaBU NP0 HaZaHHA
6aHKIBCbKOT MOC/yrM BCTaHOBAEHOi BaHKom ¢dopmu, WO CBigYMUTL MPO 3rogy Ha MPUNHATTA npono3uuii baHKa Ha ymoBax,
3a3HaveHux B Y60 KOO, 6e3ymoBHO Ta B NnoBHOMY 06cA3si.
2.3. Y pamKax YOBO KOO baHK Hagae KnieHTy HacTynHi Buam baHKiBCbKMX nocayr:
2.3.1. BigKpuTTAa, BE4EHHA NOTOYHOrO PaXyHKY.
2.3.2. Bunyck Ta 06cnyrosyBaHHA NNATIXKHMUX KOPNOPATUBHUX KapTOK.
2.3.3. Po3paxyHKoBe obcnyroyBaHHA 3a gonomoroto Cuctemm «KnieHT-baHK».
2.3.4. Po3paxyHKOBO-KacoBe 06C/1yroByBaHHSA W00 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKX BUNAAT HA PaxyHKM cNiBpobiTHMKIB
KnienTa.
2.3.5. O6cnyrosysaHHsA Ha MBP/MBPY.
2.3.6. Po3miweHHA Bknagis (aenosuris).
2.3.7. O6cnyroByBaHHA KPeAUTIB Bif, HEPE3UIEHTIB.
2.3.8. HapaHHA Oepapadry.
2.4. Y pamkax YOBO KOO baHK Hagae KnieHTy MOXAUBICTb cKopucTaTUcA Byab-sKkoo baHKiBCbKOW nocnyroto, nepeabayeHoro
umm YOB0 HOO.
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2.5. Y pasi BUHUKHEHHA PO36iXKHOCTEN MiXK NonoxKeHHAMU uboro YABO KOO Tta ymosamu 6yab-akoro Jorosopy npo HagaHHA
BaHKiBCbKOI Moc/yrn abo ymoBamM iHLWMX AOroBOpiB, yKnaaeHux mixk KnieHtom Ta BaHkom, nonoxkeHHa uporo YAB0 KOO matoTb
NPiOPUTETHY CWAY Ta 3acTocoBytoTbcA CTOPOHaMM A0 B3AaEMOBIAHOCWMH, WO BMHWKAKOTbL/AiOTb BiAgMNOBIAHO A0 YKAaAeHMX
[0roBopiB, AKLLO Y KOHKPETHOMY AoroBopi CTOPOHM NpsAMo He nepenbayunnu iHwe.

2.6. YknagaHHa YABO KOO 1a [loroBopy nNpo HagaHHA 6aHKiBCbKOT Nocayru.

2.6.1. YknagaHHa YABO OO BigbyBaeTbea Nig vac 3BepHeHHA KnieHTa go baHKy waaxom opopmneHHs Ta nignucaHHa KnieHtom
3anaBM NPo NPUEAHAHHA 40 YHiBEPCaNbHOro A0roBopy 6aHKIBCbKOro 06C/1yroByBaHHA, WO MiCTUTb 3rogy KnieHTa Ha NpUIAHATTA
npono3uuii AT «bBAHK KPEAWUT OHIMPO» yknactv YHiBepcanbHWUil foroBip 6aHKIBCbKOro 06cn1yroByBaHHA KAIEHTIB-OPUAUYHUX
oci6, $isnuHmnx ocib-nianpuemuis Ta isnyHUX ocib, AKi NPoBagATb HesanexHy npodeciiHy aianbHicte y AT «BAHK KPEAUT
OHINPO» (akuenT). NignucaHHam 3asBu Npo npueaHaHHa o YAB0 0O KnieHT niatBepaskye, Wo BiH 03HaNOMAEHMIA 3 yMOBaMM
YABO K00, npuitHAB Moro ymosn 6€3ymoBHO Ta y NoBHOMY 06¢A3i, NpuiAiHAB Ha cebe 3060B’A3aHHA JOTPMMYBATUCH iX Ta 3rogeH
3 yKnagaHHam 3 bankom Y60 HOO.

2.6.2. YOBO KOO BBa*Ka€eTbCA YKNAAEHMM 3 aTH BUMHEHHA BbaHKoM Ha 3adABi Npo NpuMEAHAHHA A0 YHiBepcanbHOro Aorosopy
6aHKiBCbKOro 06c/yroByBaHHA KnieHTa BiAMITKM Npo il NPUAHATTS | CKPiNieHHA neyaTkoto baHKy.

2.6.3. NignucaHHAM 3asBK NPo NPUEAHAHHA A0 YHiBEpcaibHOro A0roBopy 6aHKiBCbKOro 06c/yroByBaHHA KnieHT niaTBepasKye,
W0 BiH yKnagae YAB0 KOO y Tomy uncai Ha niactasi npuHUmMny ceoboam A0rosopy, WO BU3HAYEHO CTaTTAMM 6 Ta 627 LimsinbHoOro
KoZeKkcy YKpaiHu. KnieHT 6e3BiakAnYHO MiaTBEepAyKYE, WO nosoxeHHas YABO KOO 1iomy 3po3ymini, € po3ymHMMM Ta
cnpaseavBMMK. Yci paxyHKK, BiAKPUTI Ha nigcTasi Ta y nopsaky, nepeabavyeHomy YABO KOO, KnieHT NoroasKyeTbca BBaXKaTh
TAaKUMM, WO BIAKPUTI Y TOMY Ynchi Ha nigcTasi yboro Y60 KOO, npu ybomy CTOpOHM BUXOAUTMMYTHL 3 TOrO, WO BiANOBigHA AiA
6yna BunHeHa KnieHtom Ha niacrtasi YABO OO, a 3ragaHi TyT BigHoCcMHM CTOpiH NOYMHAOTb PeryaoBaTUCA YMOBaMU OKPEMOT
BaHKiBCbKOT nocnyru vuwe 3 Aatv nignucaHHAa CTopoHamu 3anaBuM Npo HaZaHHA 6aHKiIBCbKOI nocayru.

2.6.4. KnieHT Mmae NpaBo CKOPUCTATUCh BYAb-AKMMM BaHKIBCbKMMM NOCAYyramu, Lo NPONoHyeTbca baHKoM y pamkax uporo Y460
HOO.

2.6.5. s obopmaeHHs BignoBiaHoi BaHKiBCcbKoi nocayrn KnieHT nogae Ao baHKy BignoBigHy 3asaBy Npo HagaHHA HaHKIBCbKOT
Noc/yrv y ABOX NPUMipHUMKax 3a dopmoto, 06ymMoBIeHO YMOBaMM BiAMNoBiAHOI BaHKIBCbKOT nocnyru, Ta npes'aBiae AOKYMEHTH
HeobxigHi ana |lageHTdiKauii KnieHTa BignosigHo A0 BUMOr BaHKy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHu.

2.6.6. NignucaHHAM 3asaBK Npo HagaHHA BaHKiBCbKOT nocnyru KNieHT niaTBepaskye, Wo BiH 03HaliomaeHuin 3 ymosamu YB0
0O, Tapudpamu Ta/abo YmoBamu 3anydyeHHa 6aHKiBCbKMX BKnagis (aenoswtis) Ta iHWoOlO iHbopmaLio 3a BignosigHUMMK
BaHKiBCbKMMM nocayramu, o mictatbca B YBO KOO Ta/abo onpuniogHeHi Ha OdiuiiHomy caiTi baHKy Ta/abo 3acobamu
Cuctemm «KnieHT-BaHK» Ta 6€3yMOBHO i B MOBHOMY 06cA3i iX Npuinmac.

2.6.7. MNicna NpUMHATTA 3aABM NPO HaAaHHA BaHKIBCbKOI NOCAYrM, yCiX AOKYMEHTIB, HeObXiagHUX AnA 0POPMIEHHA MOCAYTY,
nposeaeHHs laeHTudikauii Ta Bepudikauii KnieHta, BaHK po3riagae 3aasy y CTPOK A0 3 KaNeHZaPHUX AHiB 3 4aTV NOAaHHA A0
BaHKy BULLLE3a3HAYEHOI 3aABM BiAMNOBIAHO A0 BHYTPIiLWHbOOAHKIBCbKMX NpoLeayp.

2.6.8. Y pasi NO3MTUBHOrMO pilleHHA WoA0 HagaHHA BbaHKiBCbKOi nocnyr baHK cTaBUTb BIAMITKY Npo NPURHATTA 3aaBWM NpoO
HaflaHHA 6aHKiBCbKOi MmocnyrM Ha 060X MNpPUMIpPHMKAx y BiAnoBiAHOMY po34ini 3asaBM i3 3a3Ha4YeHHAM AaTtv, nignucy
ynoBHOBaeHoi 0cobu baHKy Ta ckpinatoe 3aABy Npo HagaHHA 6aHKiBCbKOI nocayru nedvatkoto baHKy, nicna yoro Jorosip npo
HaZlaHHA 6aHKiBCbKOT Nnocayrn ogHo4vacHo 3 YAE0 KOO BBarKaeTbca yKnaaeHUm. Y 3asaBi Npo HagaHHA 6aHKiBCbKOT NOC/ayrn moxe
nepeabayatncb Ni3HilWa AaTa HAaZAHHA NOCAYTM Y paMKax baHKiBCbKOT mocayru, Hix aata opopmaeHHs 3assn. OguMH NPUMIPHUK
3aABM 3 BigMITKOIO NPO NPUAHATTA Ti BaHKOM 3annwWwaeTbeA y baHKy, iHWKI noBepTaeTbea KnieHTy.

2.6.9. baHK Hagae KnieHTy nmocnyru/3aiicHioe onepauii 3a JJoroBopom npo HagaHHA BaHKiBCbKOI nocnayrv 3a Tapudamu, wo
AiloTb Ha Aaty 34iicHeHHA/HaaaHHA BiAnoBiaHOT onepauii/nocayrn. Tapndwu posmillytoTbea Ha odiliitHoMy caiTi baHKy Ta/abo
y Cuctemi «KnieHT-BaHK».

2.6.10. Y pasi opopmneHHs BaHKiBCbKMx nocayr, wo nepeabayeHi ymosamm YOBO KOO, 3okpema n. 2.3 uboro YAEO OO,
3acobamm Cuctemun «KnieHT-BaHK» KnieHT niaTBepakye, Wo BiH o3HaliomneHun 3 ymosamu YABO KOO, npuiiHAB MOro ymosu
6€e3yMOBHO Ta y NOBHOMY 06Cs3i, NpUinHAB Ha cebe 3060B’A3aHHA AOTPMMYBATUCH iX Ta 3roAeH 3 yKnagaHHAM 3 baHkom Y50
K0O. BeeaeHHs KnieHTom OZHOPa30BOro Naposito, Wo NiagTBepaKyeE 34iiCHeHHS onepaLii, € Moro akuenTom Ha yknagaHHa YAB0
H0O.

2.7. BHeceHHA 3miH go YAEO H0O:

2.7.1. baHK ma€ npaBo BHOCUTM 3MiHK go YABO Ta Tapudis, 4ONOBHIOBATKU iX HOBUMW MOCAYramMm TOLLO B O4HOCTOPOHHbOMY
NopAAKY, AKLWO iHWe He nepeabayeHO YMHHMM 3aKOHOAABCTBOM YKpaiHu.

2.7.2. Y pa3i BHeCeHHA 3MiH baHK noBigomnAe KnieHTa y HAacTynHi CTPOKu:

2.7.2.1. npo 3miHn ao YABO0 Ta Tapudis, AKLWO TaKi 3MiHM He NoripwyoTb yMOBU 06cyroByBaHHA KiieHTa (30Kpema 3miHu g0
YABO He npu3BOAATb A0 [0AATKOBUX BUTPAT KnieHTa, He 36inbluytoTb MOro BiANOBIAAABHOCTI, CNIPAMOBAHI Ha 3aXMCT MOro nNpas
abo iHTepeciB, Ha nigBulieHHA 6e3nekn 34ilicHeHHA onepaui abo nepepaui iHdopmau,ii), Ta/abo AKWo 3miHmM go YABO
nepeabavaloTb HagaHHA HOBOI BaHKIBCbKOI nocnyru/cepsicy Ta/abo AKLWO TaKi 3MiHM 3yMOB/AEHi BUMOramMmn 3aKoHOAaBCTBA
YKpaiHu — He ni3Hiwe, HiXK 32 1 OnepauiliH1iM geHb A0 HAbYTTA YNHHOCTI TAKUX 3MiH;

2.7.2.2. npo iHwWi 3miHn go YABO, oKpim 3MiH, WO CTOCYOTbCA YMOB 06C1yroByBaHHA MAaTi*KHUX KapTOK, — He Ni3Hilwe, HiXK 3a 15
KaneHOapHUX AHiB A0 HADYTTA YNHHOCTI TaKUX 3MiH

2.7.2.3. npoiHwWi3miHn go YABO, wo ctocytoTbcAa yMoB 06cyroByBaHHA MAaTiXKHUX KAPTOK, - He Mi3Hile, HiXK 3a 30 KaneHAapHMX
[OHiB A0 HAabyTTA YUUHHOCTI TaKUX 3MiH;
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2.7.2.4. npo iHWi 3miHn Tapudis, oKpim 3miH Tapudis Ha 06cnyrosyBaHHs MnaTixKHOT KAPTKK, — He Ni3HilWe, HiXK 3a 5 OnepauiiHnx
[OHIB A0 AaTW HABYTTA YNHHOCTI TAKUX 3MiH;

2.7.2.5. npo iHwi 3miHn Tapudis Ha obcnyrosyBaHHA MAaTixKHOI KAapTKM - He Mi3Hiwe, Hix 3a 30 KaneHAapHUX AHIB A0 AATHU
HabyTTA YNHHOCTI TaKUX 3MiH;

2.7.2.6. Npo 3MeHLeHHA NPOLEHTHOI CTaBKM, LLLO HAPAXOBYETbCA 32 BKnagamm Ha BUMOTy — He Ni3Hile, HiXK 32 5 KaneHgapHux
[OHiB A0 HabyTTA YMHHOCTI TaKUX 3MiH.

2.7.3. baHK NOBIAOM/SAE NPO 3MiHN OAHUM 3 HAacTyMHUX cnocobis (Ha BMbip baHKy):

2.7.3.1. Wnaxom po3miweHHA iHbopmauii Ha OdivinHomy caiTi baHKy.

2.7.3.2. lWnaxom HanpaBneHHA iHpopmaLii 3acobamm Cuctemoro «KnieHT-baHk».

2.7.3.3. Wnaxom o3HanomneHHA KnieHTa y nnucbmosin dopmi BianosigHo ao sumor n. 2.7.4 YAEO HOO.

2.7.4. CTOPOHM AOMOBU/INCD, WO KNIEHT BBAXKAETbCA HANEXHUM YMHOM MUCbMOBO MOBIAOM/IEHUM/O3HANOMAEHWNIA:

2.7.4.1. Npo 3miHm go YABO K00, y Tomy uncni ao Tapuois, y pasi posmiweHHs baHKom BignosigHoi iHbopmauii Ha OdiuiltHomy
canTi baHky (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemn «KnieHT-BaHK» Ta/abo BpydyeHHs ocobucTo nig nianuc
KnieHTy NMCbMOBOro NOBIAOM/IEHHS Y CTPOKM, WO BU3HaYeHi n. 2.7.2 uporo YAB0 0O Ta BigcyTHOCTI Big KnieHTa Ha aaTy HabyTTA
YMHHOCTI BiANOBIAHMX 3MiH 3a8BM NPO po3ipBaHHA Jorosopy Npo HagaHHA 6aHKIBCbKOI nocayru Ta/abo 3asaBu Npo posipBaHHA
YABO KOO, wWwo BBaXKaeTbCA NPUAHATTAM KNieHTOM 3a3HavyeHuMX 3MiH, BiANoBigHO A0 YacTuHK 3 cTaTTi 205 LiMBiNnbHOro KoAekcy
YKpaiHu.

2.7.4.2. 1po 3MiHy NMPOLEHTHOI CTaBKW, WO HApaxoBYeTbCA Ha BKnag (4eno3uT) Ha BMMOrY, y pasi po3milleHHA BaHKkom
BignosigHoi iHpopmauii Ha OdiuinHomy caitTi baHky (www.creditdnepr.com.ua) Ta/abo 3acobamu Cuctemn «KnieHT-baHKk» Ta
BigcyTHOCTI Big KnieHTa Ha AaTy HabyTTa UMHHOCTI BiANOBIAHMX 3MiH 3as8BK Npo po3ipBaHHA Jorosopy Npo HagaHHA 6aHKiBCbKOT
nocayrun Ta/abo 3aasu npo posipsaHHA YABO KO, 1o BBaXKaeTbCcA NPUIMHATTAM KNiEHTOM 3a3HayeHMX 3MiH, BiAMNOBIAHO A0
yacTtmHK 3 cTaTTi 205 UmeinbHOro Kogekcy YKpaiHu.

2.7.4.3. Y pasi 34jilicHeHHA bBaHKOM OAHi€l abo KiNbKOX Ail, a came:

e Bpy4yeHHs KnieHTy ocobucTo nig nignnc NnMcbmMoBOro NoBigoMAEHHS;

® rnepegaya NMMCbMOBOrO NOBIJOMNEHHA B YCTAaHOBY NOLWITOBOrO 3B’A3KYy ANA BignpaBneHHA Ha agpecy KnieHTa, 3a3HayeHy
y 3asBi nNpo HagaHHA 6aHKiBCbKOi mocayrn, abo B iHWOMY AOKYMEHTi, HagaHomy A0 baHKy (baKT BianpaBieHHs
NiATBEPAXKYETbCA NOLWTOBUM PEECTPOM);

® HanpaB/ieHHA NMCbMOBOrO NOBIAOMAEHHA Ha aapecy KnieHTa, 3a3HauveHy y 3aaBi Npo HaAaHHA baHKiBCbKOI nocayru, abo
B iHLUOMY JIOKYMEHTI, HagaHoMy A0 BaHKy (aKT BiANpaBAeHHs NiATBEPANKYETbCA NOLWTOBUM PEECTPOM);

® HanpaBseHHA KnieHTy nosigomneHHA 3acobamm Cuctemy «KnieHT-baHk», npo wo y baHKy 36epiraeTbca BignosigHa
iHbopmauia.

2.7.4.4. KnieHT BBaXXa€eTbCA NoBigomneHMm npo 3miHn B Y50 OO HaneXHMM YMHOM HaBiTb Y TOMY BUNAAKY, KOJIM NMUCbMOBE
NOBiAOM/IEHHA, HaZlicaHe Ha MOoro ocTaHHIo Bigomy baHKy aapecy (3a3HaueHa y 3aABi Npo HaaaHHA 6aHKiBCbKoi nocayru Ta/abo
NMCbMOBO NoBigomMaeHa KnieHTom) He 6ya0 MOMy JOCTaBNEHO (BPYYEHO) HE3ANEKHO Bij, NPUYMH.

2.7.5. NignucaHHAM 3anaBM NPO HafaHHA BaHKIBCbKOI Nocayrn baHk Ta KAieHT 4OMOBMAUCH, WO Y BUNaaKy He3roam KnieHTa i3
3anponoHoBaHMMM BaHkom 3miHamu o YABO 0O, y Tomy umncni oo Tapudis, KnieHT 30608’A3aHMIA He NisHiwe Hix 3a 3 (Tpwu)
Ka/IeHAAPHUX AHi A0 AaTW HabyTTA YNHHOCTI BiANOBIAHUX 3MiH:

2.7.5.1. aKwo KaieHT He norogmeca 3i 3miHamu 40 okpemmx nyHKTiB YAB0 KOO Ta/abo 3i smiHamu go Tapudis, BianosigHo 4o
AKNX baHK Hapae KnieHTy nocnyrn, KnieHT 3060B’A3aHMA BUKOHATK yci 0608’A3KM 3a BignosigHMM [oroBopom npo HafaHHA
6aHKiBCbKOT nocnyru Ta nogatu Ao baHky 3asaBy npo posipBaHHA [JoroBopy Npo HagaHHA BaHKiBCbKOi mocayru (y BMMnagky
3aKPUTTA MNOTOYHUX PaxyHKiB KiieHTa, A04AaTKOBO MofaeTbca 3asBa NPO 3aKPUTTA pPaxyHKiB), iHWIi BaHKiBCbKi nmocayru
NPOAOBKYIOTb CBOIO Ajt0.

2.7.5.2. aKwo KnieHT He noroamsca 3i 3miHamu go YABO KOO, wo cTocytoTbCA YCiXx BaHKIBCbKMX NOCAYr, WO NPOMNOHYHTLCA
BaHKkom y pamkax YOABO KOO, KnieHT 3060B’s3aHM BMKOHaTW yci 0boB’sa3ku 3a YOBO KOO, nogatm ao baHKy 3asBu npo
posipBaHHA [loroBopy Npo HadaHHA 6aHKiIBCbKOI mocayru, npo posipeaHHa YAB0 KOO Ta nogat 3asBy NPO 3aKPUTTA PaxyHKiB.
2.7.6. Y pasi otpumaHHs Big, KnieHTa 3anaBu npo posipeaHHa YAB0 KOO (JoaaTok Ne 8 ao uboro YAEO HOO) Ta 3a8BM NPo 3aKpUTTS
PaxyHKiB:

e bBaHK npunuHae obcnyroByBaHHA KnieHTa 3a ycima baHKiBCcbKMMUK nocayramu, wo 6yam opopmaeHi KnieHTom y pamkax
YOBO 0O, Ta yci 30608’A3aHHA baHKa CTOCOBHO HafaHHA MOCAYr 3a BiANOBIAHMMM BaHKIBCbKMMM NocCaAyramu
NPUNUHAOTLCA;

® CTPOK KiHLEBOro BUKOHAHHA ycix 30608’A3aHb KnieHTa 3a ycima [loroBopamu Npo HagaHHA 6aHKIBCbKUX NOCAYT € TaKUM,
LLLO HacTaB, y 3B’A3KY 3 UMM KnieHT 3060B’A3aHMIA Y TaKy AaTy BUKOHATK yCi cBoi 30608’a3aHHA 3a YAB0 KOO y noBHOMY
06csa3i. Y pasi HeBMKOHaHHA abo HeHaneKHOro BUKOHaHHA KnieHTom 30608’A3aHb 3a YABO 0O y 3a3HayeHuit TepMiH,
KnieHT 3060B’A3aHMI cnnatutu wWTpad Ta/abo NeHw, PoO3paxoBaHy 3a KOMEH [eHb MPOCTPOYEHHA BUKOHAHHSA
30608’A3aHb, 3rigHo 3 Tapudamu Ta BiANoBiAHMM [,oroBOpoM Npo HagaHHA 6aHKIBCbKOT Nocayry;

® AKILIO Ha TaKy AaTy, y pamkax YABO OO KnieHT mae aitounin Bknag (aenosut), 3 uiei gatn Bknag (4eno3unT) BBaxKaeTbca
[0CTPOKOBO PO3ipBaHMM 3a iHiLiaTuBolo KnieHTa BianosigHo Ao [loroBopy 6aHKiBCbKOro BKAagy (4enosuty).

e YNBEO KOO BBaXa€ETLCA PO3ipBaHMM 3 MOMEHTY NOBHOI0 BUKOHaHHA 30608’A3aHb CTOPIH 33 HUM.

2.7.7. HeoTpumaHHA BaHKOM A0 AaTh HabyTTa YMHHOCTI 3miH go YAEO K00, y Tomy umcni go Tapudis, nMcbmoBoi 3asaBu npo
po3ipBaHHsa [oroBopy Npo HagaHHA 6aHKiBCbKOI nocayrv Ta/abo 3aasu npo posipsaHHA YAB0 KOO, ceigumTb npo 3roay KnieHTa
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3 3anponoHoBaHMMK 3miHamu go YABO KOO, y tomy uucni go Tapudis, a noganblue obcnyroByBaHHs BaHKom KiieHTa 3a
BiANoBigHMMM BaHKIBCbKMMM NOCAYramm 34iACHIOETLCA 3 YPaxyBaHHAM TaKUX 3MiH.

2.7.8. AKwo oaHe abo aekinbka 3 nonoxeHs YAB0 KOO € abo cTatoTb HeaiicHMMM 3 ByAb-AKOi NPUYMHU, L He € NiACTaBO A1A
NPU3yNUHEHHA Aii iHwux nonoxeHb YAB0 HOO.

2.7.9. CTpoKu, BU3HaveHi B n.n. 2.7.2.1,2.7.2.2, 2.7.2.3 YABO0 ana noBifOMNEHHSA NPO BHECEHHA 3MiH A0 Jorosopy (B Tomy umnchi
00 TeKcTy uiei My6aiyHoi npono3uuii Ta/abo Tapudis baHKy Ta/abo ioro HeBia eMHUX 40AaTKiB), HEe 3aCTOCOBYHOTLCA Y BMNAAKax
BHECEHHA 3MiH, AKi 33 OLiHKOI BbaHKy MOKpallytoTb YMOBM 06C/yroByBaHHA KnieHTiB (po3wuptooTb nepenik nocnyr baHky
Ta/abo 3miHo0Tb Tapudu BaHKy, WO 3meHwWwye BUTPaTH KnieHTa Ta/abo 36inbluye Moro Aoxia 3a BKaagom) abo cnpamoBsaHi Ha
BMKOHaHHA BMMOT 3aKOHOZABCTBA YKpaiHW, Wo HabyBalOTb YMHHOCTI 3 AaTWM MOBIAOM/EHHSA NPO BHECeHHA 3miH o YABO
BiAnoBigHO A0 n.n. 2.7.3, AKLWLO iHWe He BU3HAYeHO Yy NOBiAOMJIEHHI baHKy.

PO341N 3. BIAKPUTTA NOTOYHUX PAXYHKIB TA 30IMCHEHHA OMEPALLIA 3A LUMU PAXYHKAMMU

Llet po3ain Bu3Havae nopsafoKk BigKkpuTTA MNOTOYHOro paxyHKy, NOPAAOK MpoBeAeHHA onepaLiin 3a PaxyHKOM, NopsamaoK
3aKpUTTA PaxyHKy, a TaKOX iHLWi YyMOBM 06CNyroByBaHHA PaxyHKy.

3.1. Ha ymoBax uporo YAEO KOO, 3anaBM Npo BigKPUTTA paxyHKY Ta HEobXiAHWX AOKYMEHTIB BignoBiAHO A0 BMMOI YMHHOIO
3aKOHOAAaBCTBA YKpaiHu, baHK BiaKkpuBae KnieHTy noTouHuii(i) paxyHoK(u) (gani — PaxyHOK, NOTOYHUIM paxyHOK AK AN O4HUHM
TaK i 419 MHOMMHM) Y HaLiOHaNbHil BaNtoTi YKpaiHM Ta iHO3EMHMX BalloTax.

BiaKpuTTA PaxyHKy B iHO3eMHili BanloTi MOXK/IMBE BUKAKOYHO 33 YMOBM NONEPeaHbOro BigKpUTTA PaxyHKY Yy HaLiOHaNbHIN
BaNtoTi YKpaiHu.

BiakpuTTa PaxyHKy 3i cnewiaibHUM peXMMOM MOro BUKOPUCTaHHA MOXINBE BUKIKOYHO 33 YMOBM NonepeaHboro BifKpUTTa
NMOTOYHOrO PaxyHKY Yy HaLiOHa/IbHI BaNtOTI.

3.2. [IHem BigKpuTTA NMOTOYHOro paxyHKy KnieHTa BBaXKa€TbCA AaTa, WO 3a3HAYeHa Ha 3aABi NPO BiAKPUTTA LLbOrO PaXyHKY Yy
po3aini «BiamiTku 6aHKy».

3.3. BaHK 3gilicHoe Po3paxyHKoBO-KacoBe 06c/yroByBaHHs PaxyHKy i Hagae noB‘A3aHi 3 UMM nocayru, 30Kpema:

3.3.1. BUKOHYE nJaTexi y MerKax 3a/IMLWKY KowTiB Ha PaxyHKy KnieHTa y BiAnoOBigHIN BaNOTi HA MOMEHT NoAaHHA A0 BaHKy
HanexXHMM YMHOM odopmMIeHUX Po3paxyHKOBUX AOKYMEHTIB abo Ha MOMEHT BMKOHAHHA BignoBigHOro Po3paxyHKOBOro
JOKYMEHTa.

3.3.2. 3gilicHtoe [lorosipHe cnncaHHsA 3 PaxyHKy, BiakpuToro y baHky, y nopagKy sMsaHavyeHomy umm Y60 HOO.

3.3.3. 3aiiicHioe 06cnyrosysaHHa KnieHta Ha MBP/ MBPY.

3.3.4. BMKOHYE iHWi onepaLii, nepeabavyeHi YIHHUM 3aKOHO4ABCTBOM YKPAiHM.

3.3.5. 3g4iliCHIO€ BUNYCK Ta 06C/IyroByBaHHA NAATiXKHUX KOPNOPATUBHMUX KAPTOK 33 YMOBM NogaHHA KnieHTom 3anasu npo Buaavy
MnaTixkHoi KapTkK (JdoaaTok Ne 3 go uboro YABO tO0).

3.4. AKwWo iHwWe He BcTaHOBAEHO Tapudamu, TO BBAXKAETLCSA, WO NPOLLEHTU 338 KOPUCTYBaHHA BaHKOM KOLWTamM, L0 3HAX0AATbCA
Ha PaxyHKy KnieHTa, BaHKOM He HapaxoBYKTbCA Ta He cnaavylTbcA. HapaxyBaHHA NpPOLEHTIB 3a KOPUCTYBaHHA BaHKom
KOLUTaMM, LLLO 3HAXOAATLCA HA PaxyHKy KnieHTa, He NpoBOAUTLCA AKLLO Ha paxyHOK KnieHTa HaknaZeHo apeLwT, 3 AHA HAaKNaAeHHA
TaKoro apewry.

3.5. KnieHT popyvae BaHKy BignpaBWTU L0 YNOBHOBAXEHUX AEPKaABHMX OpPraHis, y nopaaky, nependayeHoMy UYUHHUM
3aKOHOAaBCTBOM YKpaiHuM, NOBiAOMAEHHA NPO BiAKpUTTA abo 3akpuTTA PaxyHKy 3acobamm eNeKTPOHHOTO 3B’ A3KY Y 3aXMLLLEeHOMY
BUTNALIL

Y pa3i HEMOK/IMBOCTI NOAAHHA 3 TEXHIYHMX MPUYUH NOBILOMNEHHA B €1eKTPOHHOMY BUMNALI, TaKe MOBIAOMNEHHA MOXe
6yTM HafaHo abo HagicnaHO NMOLWTO 3 NOBIZOMNEHHAM NPO BPYYEHHA Yy NanepoBoMy BUIAALI, BigNOBiAHO 4O BUMOT YUHHOIO
3aKOHOaBCTBa YKpaAiHK.

[aTtolo noyaTKy BMAATKOBMX onepauii 3a PaxyHKOM € gaTa oAHi€l 3 noAii, Wo HacTana nepliot: OoTPMMaHHA baHKom
NnoBiAOMNEHHSA-BIANOBIAI 3 BIAMITKOI NpO B3ATTA paxyHKa Ha 06K y KOHTpPO/OYOMY OpraHi abo peecTpauii oTpMMaHHA
BaHKOM KOpiHLA NOBILOMAEHHA 3 BiAMITKOI NPO B3ATTA paxyHKa Ha 0bAiK y KOHTPOIOIOYOMY OpraHi, abo aaTta, BU3HaveHa sk
JaTa B3ATTA Ha 06NiK y KOHTPO/IIOIOYOMY OpraHi 3a MOBYA3HOK 3roAo BIAMOBIAHO A0 NYHKTY 69.3 MoAaTKOBOro KoAekcy
YKpaiHu
3.6. MNOTOYHI paxyHKM 3aKpMBalOTbCA Ha niacTasi 3aaBM KnieHTa abo 3 iHwWKx nigcras, nepeabaveHmx YAB0 KOO Ta YMHHUM
3aKOHO4,ABCTBOM YKPaAiHM.

3.7. NpaBa Ta 060B’A3KKN baHKa Ta KnieHTa:

3.7.1. KnieHT mae npaso:

3.7.1.1. Po3nopagaaTtmca KowTamm Ha PaxyHKy 3 AOTPUMAHHAM BMMOT YMHHOrO 3aKOHOA4aBCcTBa YKpaiHu Ta ymos YEO OO,
OKpiM BMMNaAKiB 0BMeXKeHHA NpaBa po3nopaaKeHHA PaxyHKOM 3a pilleHHAM cyay abo B iHWMX BUNaAKaX, yCTaHOBAEHUX YNHHUM
3aKOHOZABCTBOM YKpaiHM, a TaKOX Yy pasi 3ynuHeHHs diHaHCOBUX onepaLlii, Wo moXyTb byTu nos'A3aHi 3 neranisauieto
(BiZAMUMBAHHAM) [OXOAIB, OAEPKAHUX 3N0YMHHUM LWAAXOM, abo piHaHCYBaHHAM TEPOPU3MY, Y BUNALKAX NepeabayeHnx YNHHUM
3aKOHO4,ABCTBOM YKpaAiHU.

3.7.1.2. OTpMMmyBaTH FrOTIBKOBI KOLUTW 33 YMOBM HAABHOCTI Ha PaxyHKy KowTiB y BignoBigHiN BantoTi, y BUNaaKax, Ha notpebu iy
nopsaaxy, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHU.

3.7.1.3. WopgeHHO 34aBaT roTiBKOBY BMPYYKY A/1a 3apaxyBaHHA Ha PaxyHOK, y BiANOBiAHI BantoTi, y BUNagKax Ta y NopAgKy,
nepeabavyeHnX YUAHHUM 3aKOHO4ABCTBOM YKpaiHU.

10



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
BaHK Kpaﬂ" T n"”npo nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»

3.7.1.4. Ina 3p4iiCHEHHA PO3PaxyHKiB, 3a/€XHO Big TUNY 4M 3MiCTy onepaLii, BUKOpUCTOBYBAaTU PO3paxyHKOBI AOKYMEHTH,
BM3HAYEHi YAHHMM 3aKOHOAABCTBOM YKpaiHK, Yy TOMY YMCAi HOPMATUBHO-NPABOBMMM aKTamn HauioHanbHoro 6aHky YKpaiHu Ta
BHYTPILWHIMW JOKYMeHTamm baHky.

3.7.1.5. Biaknunkati Po3paxyHKOBUIA LOKYMEHT WAAXOM NoAaHHA A0 BaHKy fiMcTa Npo BigK/AMKaHHA KowTiB. Take BiAKAMKAHHA
MOX/IMBE NnLe NPWU HAABHOCTI TEXHIYHOT MOXANBOCTI baHKy 3a yMOBM, LLLO INCT NPO BiAKAMKAHHA NOAAETHCA A0 HACTAHHA AaTU
BaNOTYBaHHA AnA [NaTidKHOro AOpYyYeHHA Ta 3a YMOBWM BiglKoayBaHHA KnieHTOM BWTpaT baHKy, NOB’A3aHMX 3 TakuUM
BiAKAMKaHHAM. BiKAMKaTK We HEBUKOHAHWIN PO3paxyHKOBUI LOKYMEHT TAaKOXK MOM/IMBO LIAAXOM 3BEPHEHHA A0 KOHTaKT-
ueHTpy. Ocoba, AKa 3BepTaeTbcs A0 KOHTAKT-LEHTPY, NOBMHHA Ha3BaTu Kogose €10BO Ta iHWY iHGOpMALi0 NepcoHanbHOro
XapakTepy, wo 6yna HapgaHa KnieHTom bBaHky. Y Takomy Bunagky TenedoHHe 3BepHeHHA KnieHTa npo BiAKAMKAHHA
Po3paxyHKOBOro JOKyMeHTa NPUPIBHIOETLCA A0 MUCbMOBOTO.

3.7.1.6. 34iMcHIOBaATM pO3paxyHKOBI onepadlii 33 PaxyHKOM y HaWiOHaNbHIN Ta IHO3EMHMX Ba/llOTax, BUKOPUCTOBYIOUM Cuctemy
«KnieHT-BaHK».

3.7.1.7. 3miHnT TapudHMIt NaKeT 3a yMOBM NodaHHA Ao baHKy 3assu npo 3miHy TapudHoro nakety (Joaatok 1.1 abo JogaTok
1.2 po 3anaBu Npo BiAKPUTTA paxyHKy). baHK 34iicHioe ob6cnyroByBaHHA KnieHTa 3a HoBoo6paHum TapudpHUM NakeTom 3 AaTw,
LLLO 3a3Ha4YeHa Yy 3anaBi Npo 3miHy TapMdHOro nNakeTy, ase He paHile AaTn oTpMMaHHA BaHKom Big KnieHTa Takoi 3aaBu.

3.7.2. baHK ma€ npaso:

3.7.2.1. BukopucToByBaTh KowTKn KnieHTa, Wwo 36epiratoTbca Ha PaxyHKy, rapaHTyioum KnieHTy Moro npaso 6e3nepeLlkosHo
pO3NopALKATUCE UMMM KOWTaMKU BignoBigHO A0 ymoB uboro YABO KOO, YMHHOro 3aKOHOAABCTBA YKpPaiHW, Yy TOMY yuchi
HOPMaTMBHMX aKTiB HauioHanbHoro 6aHKy YKpaiHu.

3.7.2.2. 3piiicHioBatM [pumycoBe Ta [loroBipHe CcnMCcaHHA KOWTIB 3 PaxyHKy Yy BunNagKax, nependayeHnx UYMHHUM
3aKOHO4ABCTBOM YKpaiHm Ta umum YE0 H0O0.

3.7.2.3. 3a cBOElO iHiLiaTUBOW 3MiHUTM abo AonoBHUTK Tapudu Ta/abo TapudHi naketn 3a YABO0 KOO Ta nosigomutn KnieHta
Npo TaKi 3MiHM 3 AOTPUMaHHAM Bumor n. 2.7.4 uporo YABO HOO. Hosi Tapudu noumHatoTb AisTM 3 AaTW, BKA3aHOi B
NoBiAOMEHHI.

3.7.2.4. BiamoBnaTu KnieHTy y 3acTOCyBaHHi NAATiXKHMX iHCTPYMEHTIB (BMAAYa roTiBKM Ha NOTOYHI NOTpebu y pasi, AKLWO KnieHT
3p06MB 3asBKY Y HEBCTAHOB/IEHNIN TEPMIiH; HEMPABMIbHE BUKOPUCTAHHA PO3PaXyHKOBMX YEKIB, NOBEPHEHHSA BiAMNOBIAHUX 3aABOK
i PO3paxyHKOBMX AOKYMeHTIB KnieHTa 6e3 BUKOHAHHA Ta iHWe) y pa3i nopyweHHA KAIEHTOM BMMOT, WO BCTAHOBJ/IEHI YUNHHUM
3aKOHOAaBCTBOM YKpaiHM abo ymoBamu uboro YAE0 HOO.

3.7.2.5. BiamosnaTu KnieHTy y 1oro o6¢cnyroByBaHHi/BMKOHaHHI PO3paxyHKOBUX AOKYMEHTIB Y pasi HeHafaHHA AOKYMEHTIB Ta
BigomocTen, HeobxigHuUx Ana 3aiicHeHHA |geHTMdiKauii Ta Bepudikauii KnieHTa, gns BM3HAYeHHA CyTi MOro AianbHOCTI,
¢$iHAHCOBOrO CTaHy, 3MiCTy Ta MiACTaB 34iMCHEHHA onepaui 32 PaxyHKOM, @ TaKOX Y BUMaZKaxX BCTAHOBAEHHS GaKTiB YMUCHOTO
nogaHHa KnieHtom Henpaeameux Bigomocrteit npo cebe/cBoix nocanosmx ocib.

3.7.2.6. 3ynuHaTn/obmeskyBaTn onepauii 3a PaxyHKOM y BUMaAKax Ta y MOpAAKy, nepenbayeHnx YNHHUM 3aKOHOAABCTBOM
YKpaiHu.

3.7.2.7. BignosigHo go n. 3.9 Y0 KOO Tta Tapudis Ha BaHKiBCbKi nocayri oTpumysaTW nnaTy 3a HagaHi nocayru ta/abo
34iMicHI0BaTH [JoroBipHe cnncaHHA AnA OTPMMAHHA TaKoi naaTu.

3.7.2.8. BigmosnaTtn KnieHTy y BUAaui roTiBkM y pasi HeNnogaHHA HAM 40 16-1 roANHM AHA, WO Nepeaye AHI0 O4epPXKaHHA roTiBKM,
3aABKMW Ha OTPUMAHHA FOTiBKWU, 0pOPMIEHOI Y A0BINbHIN dopmi.

3.7.2.9. Bigmosnatu KnieHTy y npoBeaeHHi onepaLiii, AKLWO 3a/MWOK Ha PaxyHKy Ha MOMEHT OTPUMaHHA BaHKom BignoBigHOro
[opy4YeHHs abo 3aaBmM KnieHTa € HeAOCTaTHIM A1 MPOBeAEHHs TaKoi onepauii, AKLWLO iHWe He BCcTaHoBAeHo YO HO.
3.7.2.10. Bigmosnatn KnieHTy y npoBeaeHHi onepaLii, AKWo baHK Mae nigo3py, Wo onepawia € CyMHIBHOIO Ta 3A4iACHIOETbCA 3
MeTOol neranisauii (BigMmBaHHA) A0XOAiIB, OAEPMAHUX 3/I04MHHUM WAAXOM, diHaHCyBaHHA Tepopuamy abo diHaHCyBaHHA
po3noBctoaKeHHA 36poi MacoBOro 3HULLEHHS.

3.7.2.11. He BuKoHyBaTM Po3paxyHKOBi AOKymeHTW / gopydeHHa / posnopagxeHHA KnieHTa Ha nposeaeHHA onepauiin y
BMMagKax:

® BUAB/IEHHA MOMWAKM Yy NAATIXKHWUX peKksisutax (Homep PaxyHKy Ta/abo Kog KnieHTa, 3a3HaueHi y PospaxyHKosBomy
OOKYMeHTi / gopy4eHHi / po3nopsaasKeHHi, He HanexaTtb KnieHTy, Towo);

® 3anoBHeHHA Po3paxyHKOBOro AOKYMeHTa / LOPYHEHH: / PO3NOPALMKEHHS i3 NOPYLUEHHAM BUMOT YMHHOTO 3aKOHO4aBCTBa
YKpaiHu;

e vy BUMNaAKy BigMoBu KnieHTa y HagaHHi abo npu HaJaHHI HENOBHOMO Nepeniky AoKyMeHTiB Ta/abo obcary iHpopmaLii, 1o
BMMaralTbca baHkom;

® AKWO Po3paxyHKOBMIN AOKYMeHT / gopyyeHHAa / posnopagskeHHA KiieHTa cynepedyaTb abo 3abOPOHEHi YMHHUM
32aKOHO4ABCTBOM YKpaiHu;

e aKuio Po3paxyHKOBUI AOKYMEHT / JopyyeHHs / po3nopameHHa nepeabavac 3AiCHEeHHA onepauii, y4acHUMKom abo
BMIro4004epKyBaYeM 3a AKOI € 0coba, AKY BKAKOYEHO L0 Nepeniky ocib, nos'A3aHMX i3 34iMCHEHHAM TePOPUCTUYHOT
LIANbHOCTI;

® AKWo Po3paxyHKOBUI AOKYMEHT / AopyyeHHn / po3nopagsKeHHsa nepeabadae 34iicHeHHA onepadii, NpoBeAeHHA AKOl
yepes baHK, Ha AyMKy BaHKy, Nnpn3BoaMTb ab0 MOXKe NPU3BECTM A0 NOPYLUEHHA HOPM YMHHOFO 3aKOHOAABCTBA YKpaiHM
Ta/ab0 3aKoHOAaBCTBA 3 MPMHLMMNOM €KCTPaTepPUTOPIaNbHOCTI.
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BignosiganbHicTb baHKy WOA0 nNepeBipKM NPABUALHOCTI 3aNOBHEHHA PEKBI3MTIB  P0O3paxyHKOBOro LOKyMeHTa
0bMeXKYITbC HEeOOXiAHICTIO 3A4iMCHEHHA MepeBipKM NNWE TUX PEKBI3UTIB, L0 YiTKO BM3HAYeHi YMHHMM 3aKOHOLABCTBOM
YKpaiHu.
3.7.2.12. baHK nig vac onaaTv 3a 4OrOBOPamMM NPO 3aKyniBAK B PO3yMiHHI 3akoHy YKpaiHu «[po nybnidHi 3aKkyniBni» nepesipae
HAABHICTb 3BiTYy NPO pe3ynbTaTh NPoBeAEeHHA NpoLeaypU 3aKyniBenb Ta iHWMX AOKYMEHTIB, BiANOBiAHO A0 3aKoHy YKpaiHu «[1po
6aHKK | 6BaHKIBCbKY Aif/IbHICTbY, WAAXOM iX Nepernaay B eNeKTPOoHHIN cuctemi 3akynisesb. Y pasi ix HeBignNoBiAHOCTI BUMOram
TaKoro 3aKoHy NAATIXKHUI AOKYMEHT BBAXKAETbCA 0POPMIEHUM HEHANEKHUM YMHOM | BaHK Mae NpaBo NoBepHyTH Moro KnieHTy
6e3 BUKOHaHHA.
3.7.2.13. AKwo KnieHT H6axkae 34iNCHUTU BHECKM HaA MIATPUMKY NOAITUYMHUX MapTiil, TO BiH A0AATKOBO A0 BiAMNOBIAHOMO
NAaTiIXKHOTO AOpYYeHHA HAZA€e A0 BaHKy MMCbMOBY 3aABY MPO BiACYTHICTb OBCTaBWH, 33 AKUX HE AOMNYCKAETbCA 3A4iNCHEHHA
BHECKIB Ha MiATPUMKY NOJITUYHUX NAPTIK, BCTAHOB/NIEHOI YMHHMM 33aKOHOAABCTBOM YKpaiHn d¢opmu. be3 noaaHHA
BULLE3a3HAYEHOT 3aABUN NNATiXKHE JOPYYEHHSA LWOAO 34iACHEHHSA BHECKY HA NIATPUMKY NOAITUYHMX NAPTIA HE NPUAMAETLCA.
3.7.2.14. He 3paiiicHIOBaTM 3apaxyBaHHA Ha PaxyHOK rpoLlOBMX KOLITIB, WO HaAiAWAW 3a eNeKTPOHHUMKU POo3paxyHKOBMMMU
OOKYMEHTaMM, Y BUMAAKY, AKLLLO HOMEP PaxyHKy Ta Koz, KnieHTa, 3a3HayeHi B eneKTPOHHOMY IOKYMEHTI, He Hanexatb KnieHty,
3rigHO 3 BUMOraMmm YNHHOrO 3aKOHOAABCTBA YKpaiHu.
3.7.2.15. Y pa3i HeHagaHHA KnieHTom g0 BaHKy AOKyMeHTiB, WO MOTPiOHI OocTaHHbOMY ANA 34IMCHEHHA QYHKLUIM areHTa
BA/IIOTHOTO KOHTpoAto, baHK 3anuwae 3a coboto npaso 6e3 nonepeakeHHA KnieHTa iHGopmyBaTH y BUNagKax Ta y Nnopaaky,
BCTAaHOB/IEHOMY 3aKOHOZaBCTBOM, Y TOMY YMCAi HOPMATMBHO-MPAaBOBUMM aKTammn HauioHanbHoro 6aHKy, BignoBigHI AepyKaBHi
OopraHu Npo nopyLleHHA KnieHTOM 3aKOHOZaBCTBa, NOB’A3aHOIO 3 NPOBEAEHHAM HUM BatOTHUX OnepaLin.
3.7.2.16. 3aiicHUTM 3MiHY HOMepa PaxyHKy KnieHTa y BMMNaAKax Ta B NOPAAKY BUM3HAYEHUX HOPMATUBHO-MPAaBOBMMM aKTaMMU
HauioHanbHOro 6aHKy YKpaiHu.
3.7.2.17. [locTpoKoBO po3ipBaTu [orosip 6aHKIBCbKOro paxyHKy i 3aKpuUTU PaxyHOK KnieHTa y nopAaKy i CTPOKM, nepenbdayeHi
YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta ymosamu uboro Y460 H0O0.
3.7.2.18. 3aTpMmaTK BMKOHAHHA onepauii Ta/abo BigMmoBuTH KnieHTy y BUKOHaHHI onepauii, npoBeaeHHs fKoi yepes baHK, Ha
AyMRy BaHKy, npu3BoauTh a60 MOKe NPU3BECTM 40 NOPYLIEHHS HOPM YMHHOMO 3aKOHOAABCTBa YKpaiHu Ta/abo 3akoHOAaBCTBa
3 NPUHLUNOM eKCTPaTepUTOpPiaNbHOCTI.

3.7.3. KnieHT 30608B'A3yeTbCA:
3.7.3.1. BUKOHyBaTK yCi BUMOrM BaHKy CTOCOBHO MWTaHb MPABOMIPHOCTI 34iMCHEHHA Po3paxyHKOBO-KAcoBWMX onepauiit Ta
HagaBaTh baHKy iHdopMmauito, HeobXigHy ANnA cknagaHHA BaHKom 3BITHOCTI, BiANoBigHO A0 BUMMOr HauioHanbHoro 6aHky Ta
Bi4NOBIAHMX KOHTPOOKOYMX OPraHiB, a TAKOXK iHWY iHGopMmaL,ito BigNOBIAHO 40 BUMOT YMHHOTO 3aKOHOAaBCTBA YKpaiHU Ta yMOB
uboro [lorosopy.
3.7.3.2. Y mexax, nepenbayeHux YMHHMM 3aKOHOLABCTBOM YKpaiHM, BHYTPIlIHIMM AOKymeHTaMu baHKy, HagaBath baHKy
KOHTPAKTW, JOBIAKN, MUTHI aeKknapauii Ta 6yab-aKi iHWi HeobxiagHi baHKY AOKYMeHTU Ta iHpopmauito ana 34iicHeHHA BaHKom
dYHKLUiM areHTa BaNtOTHOIO KOHTPOIIO Ta iHWKWX NOKNaAeHUX Ha baHK BignoBigHO A0 YMHHOIO 3aKOHOAABCTBA YKpPAiHWM PyHKL,iN
KOHTpOIlO. [JOKYMeHTW, Wo nogatoTbca KnieHTom Ao BaHKy, matoTb 6yTM odopmneHi 3 AOTPUMAHHAM BUMOT YMHHOIO
3aKOHOAaBCTBa YKpaiHU. [JOKYMEHTU MOXYTb 6yTM nogaHi KnieHtom ocobucto go BiagineHHsa baHky abo B enekTpoHHOMY
BUrnaai 3acobamm Cuctemm «KnieHT-baHK» WAAXOM BignpaBAeHHA CKAHOBAHOI Konil JOKyMeHTIB 3 nignucaHHam ELM (y T. u. 6e3
nocuneHoro ceptudikaty Kawuya). Y pasi BignpaBneHHA KNieHTOM AOKYMEHTIB y eNeKTPpOHHOMY Buraagi, KnieHT daktom
BiANPaBKM NiATBEPANKYE AOCTOBIPHICTb Ta KOPEKTHICTb HaZL@aHUX AOKYMEHTIB.
3.7.3.3. WopiuHo, He ni3Hiwe 10 ciyHA, HaZaBaTW MiATBEPAMEHHA 3a/UWKIB Ha PaxyHKy (paxyHkax) ctaHom Ha 01 ciyns.
HeoTpmaHHA BaHKOM nigTBepAXKeHHA 3a/ULWKIB Ha PaxyHKy KnieHTa npoTArom micAuA BBAXKAETbCA NIATBEPANKEHHAM CYM
33/IMLLKIB FPOLIOBMX KOLUTIB Ha paxyHKy KnieHTa 32 3aMOBYEHHAM.
3.7.3.4. He ni3sHiwe HactynHoro po6o4yoro AHA nNicns OTPUMAHHA Bunucku nosigomnatM BaHK npo yci BcTaHOBAEHI
HeBignoBigHOCTI @60 NOMUNKM Yy BMNUCKaxX 33 paxyHKOM YK iHWKMX AOKYMeHTax abo Npo HeBM3HAHHA (He NiaATBepOsKEHHS)
NifiCYMKOBOro canbfo 32 paxyHKOM. Y pasi BiACyTHOCTI nosigomneHHA Bunucka BBaXKaeTbcA niaTBeparkeHot. KowTu, wo
MOMWIKOBO 3apaxoBaHi Ha PaxyHOK KnieHTa, maloTb NoBepTaTUCA HUM NPOTArom 3 (Tpbox) poboumx AHIB 3 AaTU 3apaxyBaHHA
TaKMX KOLWTIB Ha PaxyHOK, WAAXOM HafaHHA BaHKy P0o3paxyHKOBOro AOKYMEeHTa Ha NOBEPHEHHA MOMWAKOBO / HAANMLWKOBO
3apaxoBaHMX KOWTIB. 33 MNOPYLWeEHHA CTPOKY MOBEPHEHHA MOMWAKOBO / HAaANMILKOBO 3apaxoBaHWMX KowTis KiieHT Hece
BiANOBiAaNbHICTb 3rigHO i3 3aKOHOAABCTBOM YKpaiHUW. Y pasi HenoBepHeHHs KAieHTOM 3 6yab-aKMX NPUYUH KOWTiB, Wo 6ynm
NMOMM/IKOBO 3apax0BaHi Ha 10ro PaxyHOK, y 3a3HaYeHM CTPOK NOBEPHEHHA iX 34iNCHIOETHCA Y CYA0BOMY NMOPALKY.

baHK He Hece BiAMNOBIAANBHOCTI 33 CBOEYACHICTb MOAAHHA KNiEHTOM pPO3pPaxyHKOBOrO [AOKYMEHTA Ha MNOBEPHEHHSA
MOMMWIKOBO 3apaxo0BaHWMX Ha Moro PaxyHOK KowWTiB.
3.7.3.5. Y pasi 3miHM Micue3Haxo4KeHHs, CKIady BAACHMKIB, PO3Mipy CTaTyTHOro Kanitany, ocib, AKMM BiAMoOBiAHO A0
3aKOHOAABCTBA YKPAiHWU Ta YCTAHOBUYMUX JOKYMEHTIB IOPUANYHOI 0COBM HafaHO NPaBO PO3NOPAAXKEHHA PaxyHKOM i nignucaHHA
Po3paxyHKOBUX AOKYMEHTIB, abo iHLWKX 3MiH NpoTarom 5 (n’aTn) KaneHaapHUx gHiB KnieHT 30608’A3yeTbcsA NOBIAOMUTIN BaHK y
NUCbMOBIN opMmi Ta HagaTh yci HEOBXiAHI AOKYMEHTH, WO NiATBEPAKYIOTb BignoBigHI 3MiHM, Ta Yy BUNagKax, nependaveHmx
YMHHMM 3aKOHOAABCTBOM, 3MiHUTKM [lepenik ynoBHOBaXKeHMX ocib.
3.7.3.6. HagaBati OKyMeHTH, HeobXigHi ana 3’acyBaHHA Moro ocobu, cyTi AianbHocTi, piHAHCOBOTrO CTaHy Ta iAeHTUdIKaLii ocib,
AKi € BnacHMKamm KnieHta, matotb npamuin abo onocepelKOBaHUIM BNINMB Ha HbOFO, Ta OTPUMYIOTb EKOHOMIYHY BUrOAY Bifg, Moro
OiANbHOCTI, @ TAaKOXK iHWI OKYMEHTHM Ta BiAOMOCTI, 32 06rpyHTOBaHMM 3annTom BaHKy.
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3.7.3.7. Hagatv no BaHKy HanexHUM YMHOM OdOpPMAEHI AOKYMEHTW, WO MiATBEPAMKYIOTb MOBHOBAXEHHA MpeACTaBHUKIB
KnieHTa, AKMM BiH AopyYae OTpUMyBaTK Y BaHKy AOKYMEHTU Ta 34iCHIOBATH iHLWI Aji BianosigHo go ymos YABO HOO.

3.7.3.8. CamocTiiHO po3paxoByBaTW Ta CrjiavyBaTW nNoaaTku, 36opu, 060B’A3KOBI NaaTexi y po3mipi, NopAaKYy Ta Ha YyMOBaXx,
nepenbayeHUX YUHHUM 3aKOHOAABCTBOM YKpaiHU.

3.7.3.9. o yKknagaHHA [orosopy 6aHKIBCbKOro paxyHKy 3 ¢isnyHolo ocoboto — nianpuemuem / ocobolo, Aka NpoBaauTb
He3anexHy npodeciiHy aisnbHicTb, ogepkaTn JoBiAKY NP0 CUCTEMY rapaHTyBaHHA BKNAAiB Pi3MuHUX 0cib y NMcbmoBil dopmi,
AKLWLO ¢i3nyHa ocoba He Mae NOTOYHUX Ta/abo BKNAAHUX (AENO3UTHUX) pPaxyHKiB y baHKy, B nopaAKy Ta y cnocib, wo BU3HayeHi
8 PO34I/1 16 YOBO HOO.

3.7.4. baHk 30608B'A3yeTbCA:

3.7.4.1. BiakpuBaTM paxyHOK Ha MiAcCTaBi oAeprkaHuX Bif KnieHTa 3asABM NpPO BiAKPUTTA PaXyHKY Ta HANEXHUM YMHOM
0dhOopMAEHNX AOKYMEHTIB, NEPENiK Ta 3MiCT AKMX BU3HAYaEeTbCcA BaHKOM BiZNOBIAHO 4O BUMOF HOPMATUBHO-NPaBOBMX aKTiB HBY
Ta iHWOro YWHHOrO 3aKOHOA4ABCTBA YKpPaiHu.

3.7.4.2. HaneXHMmM YMHOM BMKOHYBATM ymosM Lboro Y60 HOO.

3.7.4.3. BukoHyBaTM PO3paxyHKOBi AOKYMEHTU Yy CTPOKW, BM3HAYEHI YMHHMM 3aKOHOAABCTBOM YKPAiHWM Ta BHYTPILHIMMK
HOKymeHTamm baHky Ta unm YAB0 HOO.

3.7.4.4. Npn npoBefeHHi PO3paxyHKOBMX Ta KacCoOBMX onepauin 3abesneyyBaTM HaZaHHSA HeOOXigHUX HaneXHUM YMHOM
odopmMaeHNX AOKYMEHTIB y 06cA3i, pernameHTOBaHOMY BiANOBiAHUMM HOPMATUBHO-NPaBOBMMM akTamu HaLioHabHOro 6aHKy
YKpaiHu Ta/abo iHWMNX KOHTPOJIIOKYMX OPraHiB, UM Ha YMOBaX, y3roaskeHux B ubomy Y60 HOO.

3.7.4.5. Y pasi HagxoasKeHHA A0 BaHKy nnaTikHUX BMMOr Ha lMpumycoBe cnucaHHA (CTArHeHHA) KowTiB 3 PaxyHKy KinieHTa
noBifomaATn KnieHTa Toro » camoro pobo4oro AHaA, 32 YMOB MOXKANBOCTI 38'A3aTUCA 3 HUM TenePOHHUM 3B’ A3KOM.

3.7.4.6. He nposoanTth onepauyii 3a PaxyHKom KnieHTa, AKWO BOHM cynepedvaTb pexumy PaxyHKy, BCTaHOBJIEHOMY YMHHMM
3aKOHOAaBCTBOM YKpaiHM, HOPMaTMBHO-NPaBOBMMM akTaMn HaujioHanbHoro 6aHKy YKpaiHu.

3.8. BignosiganbHicTb CTOpIH:

3.8.1. 3a HecBO€YaCHe CNUCAHHA, @ TAKOX 33 HECBOEYACHE 3apaxyBaHHA CYMMU, KA HANEXWUTb BAIACHWUKY PaxyHKy, 3rigHO 3
BMMOraMM Ait040ro 3aKoHoZaBcTBa YKpaiHM baHKk cnniavye KnieHTy neHto BignosigHo go ymos YABO KOO Ta 3aKoHOAaBCTBa
YKpaiHu. baHK He Hece BiAMNOBIAANbHOCTI 33 3aTPUMKY 3A4iMCHEHHA PO3PAXxyHKiB, AKWO TaKa 3aTpMMKa BMHMK/AA BHACNiAOK
nopyuweHHs ymos YB0 KOO, y T. 4. BHAcNi 40K HECBOEYACHOro HaaaHHA KnieHTom Po3paxyHKOBUX AOKYMeEHTIB abo y BUNaaky ix
HeBiANOBIAHOCTI BCTAHOBEHNUM BMMOram UM y pasi BiACyTHOCTI KOWwTiB Ha PaxyHKy(ax) KnieHTa.

3.8.2. baHK He Hece BiANOBIAANbLHOCTI 32 MNOBHOTY Ta MPAaBMALHICTb pPO3paxyHKiB KnieHTa 3 Aep)KaBHUMM OpraHamm,
OPUANYHUMK Ta Gi3UYHUMKM ocobamu.

3.8.3. baHK He Hece BiANOBIAa/IbHOCTI, AKLLO NOMW/IKOBE 3apaxyBaHHA/CNMCaHHA rPOLLIOBUX KOLWTiB 3 PaxyHKy KnieHTa Bigbynoch
3 BMHM KnieHTa abo MOro KOHTpareHTiB.

3.8.4. KnieHT Hece BignoBiAanbHICTb 33 CBOEYACHICTb 03HAMOMNEHHA 3i 3MiHAaMM BHYTPILIHbOrO po3nopaaKy baHKy Ta 3miHamu
Tapudis Ha BaHKIBCbKi Nocnayru; 3a nNpasBu/ibHe 3anNOBHEHHA PEKBI3UTIB PO3paxyHKOBOro AOKYMEHTa, y TOMy YMUCAi Homepis
paxyHKiB, KoAiB 6aHKiB Ta iHWe, 30608 A3Y€ETbCA NOAABATM baHKY AnLe HaNEXHUM YNHOM OPOPMAEHT JOKYMEHTH.

3.8.5. KnieHT Hece BignoBiganbHicTb 3a BiACyTHICTb pO36iXKHOCTEN Ta BiANOBIAHICTb iHDOpPMaLLii, 3a3HAYEHOT HUM Y JIOKYMEHTI Ha
nepekas, cyTi onepauii, WoA0 AKOI 34IMCHIOETbCA Lel nepeKkas, a TaKoX 3a AOTPUMAHHA PEXMMIB BUKOPUCTAHHA PaxyHKiB,
nepenbayeHnx HOPMATUBHO-MPABOBMMM aKTamMM YKpaiHW.

3.9. YMoBM Ta NopAa0K pO3paxyHKiB:

3.9.1. Po3paxyHKM 3a HagaHi baHKIiBCbKi NOCAYrv 34iMCHIOIOTLCA 3riAHO 3 AiIYMMM Ha MOMEHT HaZaHHA Takux nocayr KnieHty
Tapuois Ha baHKiBCbKi nocayrn. Tapudu MoxKyTb 3miHIOBaTMCA abo f0ONOBHIOBATMCA BaHKOM 3 060B’A3KOBMM NOBIAOMAEHHAM
KnieHTa y nopsaky, nepegbavyeHomy n. 2.7.4 uboro YAEO HOO.

3.9.2. Nepiogom HagaHHA nocnyr 3a PKO BBaKa€eTbCA KaneHAapHWi micaub 3 1-ro 40 OCTaHHbOro AHA BKAlOYHO. OnnaTta
BaHkKiBcbKMx nocnyr 3a PKO y HauioHanbHilA Ta iHO3eMHIN BantoTax 3A4iMCHIOETbCA LWAAXOM AOPYyYeHHs BaHKy 3aiicHioBaTn
cnucaHHA KowTiB 3 PaxyHKy KnieHTa y nopsaky, Bu3HavyeHomy y PO34IN 11 uboro YAEO OO, npotarom nepioay abo Ha geHb
HagaHHA nocnyru 3rigHo 3 Tapudamum BaHKy, Ailo4MMK Ha AeHb NPoBeAeHHA onepauii(-i) YM HaZaHHA NOCAyr y MopAAKy,
BCTaHOBAeHOMY Umm YABO K00, abo wnsaxom onnati baHKiBcbKMx nocayr KNieHToM camocTilHo. Y pasi BUHUMKHEHHSA/iCHyBaHHA
y Knienta 6opry 3a PKO, BiH cnnayyeTbea y AeHb HagaHHA HaHKiBCbKOT nociyrn abo nepLuioYyeproso nig Yac 3apaxyBaHHA KOLWTIB
Ha PaxyHoK KnieHTa.

3.9.3. CTopoHn gomoBuaucA, Wo obcnyrosyBaHHA KnieHTa 3giMicHOETbCA 3rigHo 3 Tapudpamm — TapudHMM nakeTom, WO
3a3HayeHun y 3aaBi NPo NPUESHAHHA 4,0 YHiBEpCanbHOro foroBopy 6aHKiBCbKOro 06¢cnyrosyBaHHs.

3.9.4. Y pasi He onnatn KnieHTom BaHKIBCbKUX MNOCAYT Yy CyMmi, WO HapaxoBaHa baHKOm A0 cnaaTh, BIPOAOBXK MicAUA, B AKOMY
BOHM Oy/n HagaHi KnieHTy, a TakoX y pasi BiACyTHOCTI Ha paxyHKy KnieHTa KowTiB, AOCTaTHIX A1a cnaaTv baHKIBCbKMX nocAayr,
BaHK Mae NpaBo NPU3YNUHUTKU HAZAHHA NOCAYr BianoBigHO Ao uporo YAEO KOO go noBHoro noraweHHA KnieHTom 6opry 3a
Po3paxyHKOBO-KacoBe 06CnyrosyBaHHs.

3.9.5. ®aKT HagaHHA nocayr BaHKOmM niaTBEpAXKYETbCA BuMnUCKoO 3a paxyHKkom KnieHTa, Ta [40AaTKOBO He notpebye
opopMneHHs Byab-AKUX PaxyHKiB, aKTiB TOLLO.

3.10. 3miHa PaxyHkiB KnieHTa:

3.10.1. 3miHoto PaxyHKiB KnieHTa BBa*Ka€eTbcA npoueaypa BIAKPUTTA HOBMX PaxyHKIB i 3aKpUTTA paHiwe BiaKpuTux PaxyHKis
KnieHTiB He 3a iX iHiLiaTMBOO, Yy pe3yabTaTi NpoBeAeHHSN AKOT 3MiHIOITbCA YCi abo oKpeMi (0AMH abo KinbKa) 6aHKIBCbKi peKBi3nuTH
KnieHTiB - HalmeHyBaHHA 6aHKy, Kog, 6aHKY, HOMep PaxyHKyY, BantoTa PaxyHKy.
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3.10.2. 3miHa PaxyHkiB KnieHTiB 34ilicHI0€TbCA BaHKOM Yy pasi:

® [pPOBeAEHHA peopraHisaLii y Mmexax o4Horo 6aHky;

® [pOBeAeHHA peopraHisauii 6aHKiB WAAXOM 3IUTTA, MPUEAHAHHA, NOAINY, BUAINEHHS;

® 3MiHM MicLLe3HaxXoAKeHHA BaHKy, y pe3yabTaTi AKOT 3MiHIOETLCA Ko BaHKy;

® 3MiHM nopsAaKy byxranTepcbKoro o6iky PaxyHkis KnieHTis (y Tomy umcni PaxyHkis KnieHTis, 3a AakMmM onepauii He
3iACHIOBANINCS NPOTArOM TPbOX POKIB i Bifible Ta Ha AKMX € 3a/IULWKM KOLLTIB).

3.10.3. Mpo 3miHy PaxyHkiB BaHK 3060B'A3aHMIA 3aBYaCHO NOBIAOMUTU KnieHTa y nopsaky, YCTaHOBAEHOMY BHYTPIiLIHIMU
NONOXKeHHAMM baHKy.
3.10.4. Y pasi 3miHK PaxyHKiB KnieHTiB HOBI cnpaBu 3 lOpMANYHOrO 0bOPMAEHHA PaxyHKiB He dopmytoTbea. 3a noTpebn, BoHM
nepeaaloTbecs iHWOMY 6aHKy (ycTaHOBI Lboro 6aHKy) 3a nepeaaBabHUM aKTOM.
3.10.5. baHK 30608B'A3aHNI Y BCTAaHOB/NIEHOMY 3aKOHOAABCTBOM YKpaiHM MOpAAKYy HagicnaTv NoBigoOMIEHHA A0 BignosigHoro
KOHTPO/IIOIOYOro OpraHy 3a Micuem 06/iKy KaieHTa — naaTHWKA NoAaTKiB Mpo BiAKPUTTA abo 3aKpuTTA paxyHKy KnieHTa Ta
NpPoOBOAMTM BMAOATKOBI onepauii 3a paxyHKOm Takoro KnieHTa B nopAagky, BM3HavyeHomy ctatTeto 69 lNopaTtkoBoro Kogekcy
YKpaiHu.
3.10.6. baHK He 3aicHIOE 3MiHY PaxyHKiB KnieHTiB y pa3i 3MmiHM HalimeHyBaHHSA baHKy, AKa He NOB'A3aHa 3 MOro peopraHisaLieto,
a TaKOXK Y pasi 3MiHM HaliMeHyBaHHsA baHKy y 3B'A3Ky 3 NPOBEAEHHAM MOr0 peopraHisaii Wasxom nepeTBoOpeHHs.
3.10.7. baHK y uux BMnaaKax:

e 30608B'A3aHMI 3aBYaCHO NOBIAOMUTU KNiEHTIB NPO 3MiHY CBOrO HallMeHYBaHHS;

® He popmye HOBI cnNpaBu 3 PULMYHOro obopMaeHHA PaxyHKiB.
3.11. MNopanok 3akpuTTa PaxyHKiB KnieHTiB baHKy:
3.11.1. PaxyHku KnieHTiB baHKy 3akpuBaloTbCA:

® Ha niacTasi 3aaBu KnieHTa;

® Ha niacTaBi pilleHHA BigNOBIAHOrO OpraHy, Ha AKWI 3rigHO i3 3aKOHOAABCTBOM YKpaiHM MoKAafZeHo OyHKUii wono
NPUMNWHEHHA IOPUANYHOI 0COBU, MPUNUHEHHSA NiANPUEMHULBKOI AiSNbHOCTI Gi3MYHOI 0cobu — nianpuemus (3a 3assoto
NiKBigaTopa, ronosu abo YneHa NikeigaUiiHOT KOMICIi, ynpaBuUTeNna maliHa ToLLO);

® vy pasi cMepTi BnacHMKa paxyHKy — ¢isnuHoi ocobu — nignpuemusn / ocobu, Aka nposagmna HesanexHy npodeciiHy
AiANbHICTb, MicNA BMNAATM KOWTIB CNagKoeMUIO(sM) Ta iHWKMM ocobam Ha NiAcTaBi LOKYMEHTIB, BM3HAYEHUX
3aKOHO4,ABCTBOM YKpaAiHu;

® vy BUMAZKY BiAMOBW KOHTPO/HOIOYOIO OpraHy y B3ATTi Ha 06/1iK paxyHKy KnieHTa — nnaTHWMKa NoAaTkis;

® Ha iHWKX niacTaBax, nepegbayeHnx 3aKoHO4aBCTBOM YKpaiHu Ta uym YAEO HOO.

3.11.2. baHK 3aKkpuBae [OTOYHMI pPaxyHOK HOPUAUYHOI 0CcobU — pe3uaeHTa, ¢isnyHoi ocobu — nianpuvemuAa Ha niacrtasi
iHpopmauji, oTpumaHoi 3 EANHOrO AEPKABHOIO PEECTPY HPUAUYHUX OCib, di3nyHMX ocCib6 — MianpuMemLiB Ta rPOMaaCbKUX
dopmyBaHb y BUrNAAi 6e30nnaTHOro JOCTyny Yepes MopTan eNeKTPOHHUX CEepPBICiB MPO AEeprKaBHY PEECTPALi0 NPUMUHEHHA
IopUANYHOT 0cobKM/NiaNPUEMHULBKOT AisnbHOCTI GisnuHOT ocobu — nignpuemus.

3.11.3. baHK Ma€ NpaBo BMMaratTi posipBaHHA [JoroBopy 6aHKIBCbKOrO paxyHKy Ta 3akpuTTA MOTOYHOro paxyHKy KrieHTa y
HACTyMHWUX BUMAZKax:

® AKLLO NPOTArOM POKY 3 AaTW BIAKPUTTA NOTOYHOIO paxyHKy abo npoTtarom 1 poKy 3 AaTu OCTaHHbOI onepaLl,ii 3a PaxyHKoM
KnieHTa He mpoBogMAMCL onepauii, OKpim Tux, Wwo 6yau iHiyinoBaHi baHKom, 3a ymoBu nonepeaxeHHs KnieHTa npo
3aKpUTTA PaxyHKy He nisHiwe Hix 3a 30 (TpUALATL) KaneHAapPHUX AHIB A0 AaTU MOro 3aKpUTTA, Y NOPAAKY, BUSHaYEHOMY
n. 2.7.4 uporo Y60 HOO;

e y BMNafKax, nepenbayeHMx 3aKOHOAABCTBOM YKpaiHW, WO peryntoe BigHOCMHM y cdepi 3anobiraHHA Ta npoTuaii
neranisauii (sigMMBaHHIO) 40XOAiB, OAEP’KaHUX 3/I0UMHHUM LWAAXOM, QiHaHCyBaHHIO Tepopusmy Ta (iHaHCYBaHHIO
pO3NoBClOAKEHHA 36POi MacOBOro 3HULLEHHSA, B TOMY YMC/i (anie He BUK/OYHO) y BUNaAKax, nepeabdbaveHnx cratrero 15
3aKoHy YKpaiHu «[po 3anobiraHHa Ta npoTuaito neranisauii (BigMmmMBaHHIO) A0XOAiIB, OAepPKaHMX 3T0UYNHHUM LUAAXOM,
¢diHaHcyBaHHIO Tepopuamy Ta diHaHCYBaHHIO PO3NOBCHOAMKEHHA 36POi MacOBOrO 3HWLLEHHA» Ta CTaTTeto 64 3aKoHy
YKpaiHu «Mpo 6aHKK | BaHKIBCbKY AianbHICTb» Ta nonepearsKae KnieHTa npo 3akputTa PaxyHKy y NopsaKy, BUSHAYEHOMY
n.2.7.4. ypboro Y460 HOO;

® vy BUNAAKY, AKWO KNieHT Bege pM3MKOBY AiANbHICTb, 30Kpema, ane He 06MeXKyUnCb NPOBOAMTL onepaLii, NpoBeAeHHSA
AKNX Yyepe3 baHK, Ha AymKy BaHKy, npusBoauTb abo MoXKe NPU3BECTU A0 MNOPYLIEHHA HOPM YMHHOFO 3aKOHOAABCTBA
YKpaiHu Ta/abo 3aKkoHOAaBCTBA 3 NPUHLIMMNOM eKCTPaTepUTOPiaNbHOCTI.

Y BUNaAKy 3akpuTTA paxyHKy KnieHTa BaHKy i3 3a3HaYeHUX y LbOMY MYHKTi NiZCTaB 3asaBa NPO 3aKPUTTA MNOTOYHOIO PaxyHKY
KnieHTOM He nogaeTbeA.

3.11.4. baHK 3aKpuBace MOTOYHI paxyHKM KNIiEHTIB, Ha KOLWITU AKMUX YCTAaHOB/IEHO OBTAKEHHSA MaltHOBUX NpaB BiAnNoBiAHO A0 YMOB
[OroBOpY, AnLe 3a 3rofoto o6TAXKyBava, AKMIA YCTAHOBUB TaKe OBTAMKEHHSA, KPiM BMNAAKIB 3aKPUTTA PaxyHKIB KAIEHTIB Nig Yac
BMKOHaHHA BaHKom MNnaHy NpUNUHEHHs 34ilMcHeHHA BaHKIBCbKOI AianbHOCTI 6€3 NpUNMHEHHA lopUANYHOI 0cobu BignoBiAHO A0
3aKoHy YKpaiHu «[po cnpolweHHs npoueayp peopraHisauii Ta Kanitanisauii 6aHKiB», Ake moxe 3gailicHioBaT1Uca baHkom 6e3
OTPMMaHHA Ha Le 3roam obTaxyBaya.

3.11.5. baHK moKe BigmoBuTUCA Bia [loroBopy 6aHKIBCbKOro paxyHKy Ta 3aKpuTu MOTOYHMI PaxyHOK KAi€EHTa, AKLLO onepadii 3a
LMM PaxyHKOM He 34iMCHIOITLCA NPOTArOM TPbOX POKIB NOCMiAb i HA LLbOMY PaxXyHKY HEMAE 3a/IMLLKY KOLUTIB.

3.11.6. MOTOYHUI paxyHOK 3aKPMUBAETLCA Y Pasi NPUNMHEHHA IOPULNYHOT 0COBU — pe3naeHTa (YHacNifoK 31UTTA, NPUEAHAHHS,
noAiny, nepetBopeHHa) abo 3miHM imeHi ¢iznyHoi ocobu — nignpuemua / ocobu, AKka nposBaanna HesanexHy npodeciiiny

14



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
BaHK Kpaﬂ" T n"”npo nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»

AianbHictb (npisenwa / imeHi / no 6aTbKoBi). Jna BiAKpMTTA HOBOro MOTOYHOro paxyHKy NoAatoTbCa AOKYMEHTH, nepenbadeHi
HOPMaTUBHO-NPAaBOBMMU akTamm HBY 3 NnTaHb BIAKPUTTA | 3aKPUTTA PAXYHKIB KNIEHTIB baHKy.

3.11.7. MOTOYHMI PaXyHOK MOXKe BYTU 3aKPUTUI OPUANYHOK 0CO60I0 — MPABOHACTYNHUKOM Y pasi NPUNUHEHHA LOPUANYHOI
0cobM — pe3naeHTa BHACNIAOK 3UTTA, NPUELHAHHSA, NOAiNY, NEPETBOPEHHA 332 YMOBW NOAAHHA HUM TaKUX LLOKYMEHTIB:

® 3adABM NpPO 3aKpUTTA MMOTOYHOrO PaxyHKy;

e Konii piwWeHHA yyacHWKiB abo opraHy puanYHOI 0cobu — pe3naeHTa, YNOBHOBAXKEHOFO Ha Le YCTaHOBYMMM
JOKYMEHTaMM, a y BUNaAKax, nepesbavyeHnx 3akoHOAaBCTBOM YKpaiHu, — Konii pilleHHA cyay abo BiANOBiAHUX OpraHiB
[OeprKaBHOI BNaAM Npo NPUNUHEHHA IOPUAUMYHOI 0cObU — pe3naeHTa, 3acBig4eHoi B yCTaHOB/IEHOMY MOPAAKY.

3.11.8. Y pasi nNpunuHeHHs wpuANYHOT ocobu BHacnigoK i fikeigauii Ana npoBeAeHHA NiKBiAaLUiMHOT npoueaypu
BMKOPUCTOBYETbCA OAMH [MOTOYHUI paxyHOK HOpUMANYHOI 0CcObU — pe3snaeHTa, WO NiKBiAOBYETbCA, BU3HAYEHUN KOMICIED 3
NPUNUHEHHA (NiKBiZaTOpPOM, NiKBiAaLiiHOK KoMicieto Towo). o baHKy B LLlbOMY BMMNAAKYy NOAAETLCA KOMis PilLEHHS YYaCHUKIB
a60 opraHy LPMANYHOT 0COOU — pe3naeHTa, YNIOBHOBAXKEHOTO HA e YCTaHOBYMMM AOKYMEHTaMMU, a Y BUNAAKaX, nepenbaveHnx
3aKOHOA,ABCTBOM YKpaiHW, — KOMis pilleHHA cyay, Ha NiACTaBi AKOro 34iMCHIOETLCA NiKBiAALIA OPUAMYHOT 0cObM — pe3naeHTa,
3acBigyeHa HoTapiaibHO abo OpraHoOM, AKMI NPUIAHAB TaKe PiLEeHHSA.

3.11.9. flikeigaTop (nikBigauUiiHa KoMmicia) 34iMCHIOE 3aKPUTTA iHWKX PaXxyHKiB, AKi HE BUKOPMCTOBYIOTbCA ANSA MPOBEAEHHA
NiKBigaUinMHOT Npoueaypw, Ha NiACTaBi 3aaBM NPO 3aKPUTTA PaxyHKy, nignucaHoi ocoboto, siKa 3rifHO 3 PilleHHAM y4acHWKIB
topuanyHoi ocobu, cyay abo opraHy, Lo NPUNHAB pillEHHA NPO MiKBigalito puanyHoi ocobu, NpM3HaveHa fikBigaTopom (3a
YMOBW NpoBeaeHHs iaeHTUiKauii Ta BepudiKauii BiAnoBiaHO A0 3aKOHOA4ABCTBA 3 NMTaHb GpiHAHCOBOrO MOHITOPUHTY), Ta Konii
pilleHHA yYyacHuKiB, cyay abo opraHy opuaMYHOi 0cobM, YNOBHOBAXKEHOIO Ha Le YCTAaHOBYMMM AOKYMEHTAMM NPO NiKBiAaLio
IOPUAMYHOT 0cOOM, 3acBigYEHOT HOTapiasibHO abo OpraHOM, AKUI NPUNHSAB TaKe PilleHHA.

MOTOYHMI PaxyHOK, LLLO BUKOPUCTOBYBABCSA AJ/15 MPOBEAEHHA NiKBiAALiMHOI Npoueaypu, 3aKPUBAETLCA /iKBIAATOPOM Ha NifACTaBi
MOoro 3asaBM NPO 3aKPMUTTA MOTOYHOTO PAXYHKY.

3.11.10. 3aKpuTTAa MOTOYHOro paxyHKy 3a H6axKaHHAM KnieHTa 34iMCHIOETLCA Ha NiAcTaBi Moro 3asaBu Npo posipBaHHA [orosopy
Npo HagaHHA H6aHKIBCbKOI NOCAYrM Ta 3aKPUTTA NOTOYHOTO PaxyHKY.

3.11.11. 3asBa npo po3ipBaHHA Jorosopy Npo HagaHHA 6aHKIBCbKOT NOC/AYrM Ta 3aKpUTTA [TOTOYHOTO PaxyHKY HOpUANYHOI 0Co6M
NiANUCYETLCA KepPiBHUKOM OpUANYHOI 0cobM abo iHLWO YNOBHOBAXKEHO Ha Lie 0c060t0 i 3acBiAYYETHCA BiAOUTKOM neyaTku
topuANYHOI 0cobu (3a HasBHOCTI).

3asBa Npo posipBaHHA [JoroBopy Npo HaAaHHA BGaHKIBCbKOI MOC/AYrM Ta 3aKPUTTA MOTOYHOrO PaxyHKy ¢isMyHoi ocobu-
nianpuvemua abo ¢isMyHoi ocobu, AKka NPoBaAMUTb HE3aNEXKHY NPOdECiMHY AiANbHICTb, NiANNUCYETLCA BAACHUKOM pPaxyHKy abo
YMNOBHOBAXeEHOI HUM 0Coboto.

AKWO PaxyHOK topuANYHOI 0COBU 3aKPMBAETLCA OPUANYHOI 0COHOI0 - MPABOHACTYNHUKOM, TO Y 3asBi NPO po3ipBaHHA
[Jorosopy npo HagaHHA 6aHKIBCbKOI NOCAYrM Ta 3aKpUTTA NOTOYHOro paxyHKY A04ATKOBO 3a3HAYAETbCA HAMMEHYBAHHA Ta KOZ,
3a EJPMNOY topuamyHoi ocobu - NnpaBoHACTyNHKUKA. Lis 3aaBa NignncyeTbcA KEPIBHUKOM HOPUANYHOT 0COBM - NpaBOHACTYMHMKa
abo iHLWOW0 YNOBHOBAXEHOK Ha Lie 0cobOol i 3acBiAUYYETLCA BIAOUTKOM MeyaTKu pPUANYHOT 0cobM — NpaBOHACTYMHUKA (3a
HaABHOCTI).

3anBa nNpo posipBaHHA [JOroBopy Npo HagaHHA BaHKIBCbKOI NOC/AYrM MOXKe nogasBatucs A0 baHKy B eNleKTpoHHI dopmi
3acobamu Cuctemm «KnieHT-BaHK». Y ubomy BUNaaKy 3anaBa Npo po3ipBaHHA Jorosopy Npo HaaaHHA H6aHKiBCbKOI Nocayrn mae
MIiCTUTU ENeKTPOHHUI undposuii nignumc.

3.11.12. baHK 3a HaABHOCTI KOWTiB Ha [NOTOYHOMY paxyHKY, L0 3aKPMBAETLCA Ha NiACTaBi 3aABM KnieHTa, 34iMCHIOE 3aBepLUanbHi
onepauii 3a PaxyHKOM (3 BUKOHaHHS NAaTiXKHWUX BUMOT Ha MpMMycoBe CNMCaHHA (CTAFHEHHA) KOLWWTIB, BUNIATU KOLITIB rOTiBKOLO,
nepepaxyBaHHA 3a/MLWKY KOLITIB 3rigHo i3 AopyYeHHAM KnieHTa Towo).

3.11.13. [aToto 3akpuTTs NOTOYHOrO pPaxyHKy BBAXKAETbCA HACTYMHUI NiCaA NPOBeAeHH:A OCTaHHbOT onepaLii 3a UMM PaxyHKom
pobouunii aeHb. AKWO Ha MoTouHOMY paxyHKy KnieHTa BiACYTHI 3a/MLWOK KOLWTIB, @ 3aABa NoAaHa B onepauiiHuii Yac baHky, To
[ATOK 3aKPUTTA NMOTOUYHOrO paxyHKy € AeHb OTPMMaHHA baHKoM uji€i 3aABu Big KnieHTa.

Y feHb 3akpuTTA MoToYHOro paxyHKy baHK 30608'a3aHuii HagaTy KnieHTy AOBiAKY NPO 3aKpUTTA paxyHKY 6e3KOoLWTOBHO.
3.11.14. Micna npuiAHATTA HauioHanbHMM 6aHKOM YKpaiHuM pilleHHA Npo BiAKAUKaHHA y baHKy 6aHKiBCbKOI NiLeH3ii (BaracHUKoOM
BbaHKy pilleHHs npo fikBigauito baHKy) i npu3HayeHHs nikBigatopa MoTouHi Ta BKnagHi (4eno3uTHi) paxyHKu KnieHTis
3aKpMBaKOTLCA NiKkBigaTopom baHKy. MNosigomneHHA Npo 3akpuTTA PaxyHkis KnieHTiB nikBigaTop baHKy Haacunae Ao BiANoBigHMX
KOHTPOJIIOIOYMX OpraHiB 3a Micuem 06/iKy NNaTHMKaA NOAATKIB Y NOPALKY, WO BU3HAYEHUI YUHHMMM 3aKOHOAABUMMM aKTaMM
YKpaiHu.

3.12. Oco6auBi ymosu o6cnyrosyBaHHA KnieHTa Ha Ba/IlOTHOMY PUHKY

NianucaHHam [oroBopy nNpo BiAKPWUTTA, BEAEHHA MOTOYHOrO pPaxyHKy KnieHT mae npaBo oTpumyBaTM nocayru 3
ob6cnyrosyBaHHA Ha Ba/IlOTHOMY PUHKY Ha HaCTYMHWUX YMOBaX:

3.12.1. AnAa 3aiiicHeHHA onepalLiiii 3 Kynisni/npoaaxy/obmiHy (KoHBepTaLLii) iIHO3EMHOI BaflOTN Ha MibK6aHKIBCbKOMY Ba/IlOTHOMY
PUHKY YKpaiHu (aani — MBPY) KnieHT He nisHiwe 10 roagmMHu gHA 34icHeHHA onepauii 3 Kynisni/npoaasky/obmiHy (KoHsepTauii)
iHO3eMHOI BaniOTH, AKWO iHWe He BCTAHOBNEHO HOPMATMBHO-NPaBOBMMM akTamu HBY abo iHWWMMM 3aKoHOAaBYMMM
OOKYMeHTamMu, Hagae Ao baHky 3aaBy Npo KyniBato iHO3eMHOI BaatoTK/3aA8Y NPO NPOAAXK iIHO3eMHOI BantoTH/3aaBy NPo Kynisato
iHO3eMHOi BantoT 3a iHO3eMHy BaloTy 32 GOpmMamm, BCTAHOBIEHUMW BHYTPIWHIMM HOPMATUBHUMU AOKYMeHTamu BaHky i3
LOTPUMAHHAM BMMOT YAHHOTO 3aKOHOA4ABCTBA YKpPaAiHU.

3.12.2. Onepauiin 3 KyniBni iHO3eMHOI BantOTM 3A4iNCHIOIOTLCA Bifg, iMeHi Ta 3a paxyHOK KnieHTa WnAxom HaZaHHA KnieHTom
HaIeXXHUM YMHOM 0DOPM/IEHOrO NAKeTy NiATBEPAKYIOUMX AOKYMEHTIB 3rigHO 3 BuMoramu HBY Ta 3aaBuM Npo Kynisato iHO3eMHOi
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Ba/lOTU, B AKIN nepenbaveHo popyyeHHA baHKy nepepaxyBatu 3 PaxyHKy KnieHTa meBHy cymy B FpuBHAX, WO NOTPibHa ans
KyniBni iHo3emHoOi BanoTW, cymy o608B’A3KoBux 360piB (y pa3i HeobxigHOCTIi cnnaty Takux 360piB 3rigHO 3 YMHHUM
3aKOHOA,aBCTBOM YKpaiHM) Ta CyMy KOMICiHOT BUHaropoam, BctaHoBAeHy Tapudamm 3rigHo 3 pekBisuTaMu, 3a3HaYeHUMM B TaKii
3aABi. KnieHT wnaxom yknagavHA [JorosBopy popyyae baHKy 3aiicHUTM Taki nepepaxyBaHHA 3a BKa3aHMMMK Yy Takii 3aABi
peKBisuTamu.

3.12.3. Onepauiit 3 NpoaaxKy iHO3eMHOI BaNkOTU 3iMACHIOIOTLCA Bif iMeHi Ta 32 paxyHOK KnieHTa wasaxom HagaHHA KnieHTom
HaNeXHUM YMHOM 0dOPMAEHOT 3aABM NPO NPOAANK iIHO3EeMHOT BaNtoTH, B AKIN NepeabayeHo AopydeHHs baHKy nepepaxyBatu 3
PaxyHKy KnieHTa neBHy cymy B iHO3eMHili BantoTi, WO NOTPibHa A1A NpoaaxKy iHO3eMHOT BailoTH, cymy 060B’A3K0BUX 360piB (Y
pasi HeobxigHoCTi cnnaTM Takux 360piB 3rigHO 3 UYMHHMM 33aKOHOAABCTBOM YKpaiHM) Ta Cymy KOMICiliHOI BMHaropogum,
BCTaHoBAEeHY Tapudamm 3rifHO 3 peKBi3UTaMu, 3a3HAYEHUMM Y TaKii 3aaBi. KnieHT wasxom yKknagaHHa [lorosopy Aopyyae baHRy
34iMCHUTM TaKi NepepaxyBaHHA 32 BKa3aHMMM Y TaKill 3aABi peksisuTamu.

3.12.4. Onepauiin 3 KyniBai iHO3eMHOT Ba/flOTU 33 iIHO3EMHY Ba/lOTy 34IMCHIOIOTLCA Bif, iMeHi Ta 3a paxyHoK KnieHTa wnsaxom
HagaHHA KNiEHTOM HaNeXHUM YNHOM 0POPMAEHOTO NAKETY NiIATBEPANKYIOUMX OKYMEHTIB 3rigHO 3 BUMoramu HBY Ta 3aasu npo
KyniBato iHO3eMHOT BaItOTM 32 iIHO3EMHY BaslOTY, B sIKili NnepeabayeHo AopyyeHHs baHKy nepepaxyBaTtu 3 PaxyHKy KnieHTa neBHy
CyMy B iIHO3EMHIW Ba/tOTI, WO NOTPiBHa ANA KyniBAi iHO3eMHOI BasitoTW, Ta CYMy KOMICIHOi BUHAropoau B rpUBHi, BCTAaHOB/IEHY
Tapudamum 3rigHO 3 peKBi3UTamMM, 3a3HAYEHUMM Y TaKil 3aaBi. KAieHT waaxom yknagaHHA Jorosopy Aopyyae baHRy 34iMCHUTK
TaKi NepepaxyBaHHA 33 BKAa3aHWMM Y TaKii 3aABi peKBisuTamu.

3.12.5. baHK NPUINMaE 40 BUKOHAHHA 3aABYy NPO Kynisnto/obmiH iHO3eMHOT BaNtoTK Micas nogaHHA KNIEHTOM AOKYMEHTIB, fAKi €
niacrasoto AnA Kynisni/obmiHy iHO3eMHOT BantoTH, Mepenik AKX BU3HAYEHUI YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta 3a yMOB
AOTPUMaHHA KNieHTOM CTPOKY NoAaHHA 3asaBM NPO Kynisalo iHO3eMHOI BafloT1/3aaBM NPO NPOAa’K iHO3EMHOI BantoTW/3an8m
npo KyniBAto iHO3eMHOI BasIlOTU 3a iIHO3eMHY Ba/toTy, WO BM3HavyeHuin n. 3.12.1.

3.12.6. [nsa 3aiicHeHHA onepauin 3 Kynieai iHO3eMHOi Ba/tOTM Ha NiACTaBi 3aABM NPO KyniBat iHO3eMHOI BantoTh, KnieHT:

e 3060B’A3y€eTbCA HAaZaTW A0 BaHKy AOKYMEHTU, nepenbayeHi BUMOramm YMHHOTO 3aKOHOAABCTBA YKPAiHM, HOPMATUBHO-
NpaBoBuM akTamu HBY Ta BHYTPIlWWHIMM AOKYMeHTamMn baHKy;

e 3060B’A3YETbCA NepepaxyBaT Ha PaxyHOK, BKa3aHWUI y 3asBi Npo KyniBao iHO3eMHOI Ba/IlOTU, CYMY KOLITIB Yy FPUBHI Y
pO3Mipi, WO NOTPIBHUI ANA KyniBni iHO3eMHOI BanloTh, cymy 060B’A3KoBUX 360piB (y pasi HeobxigHOCTI cnaaTh Takux
360piB 3riAHO 3 YMHHMM 3aKOHOZABCTBOM YKpaiHW) Ta CyMy KOMICilMHOI BMHaropogu, BcTaHoBAeHy Tapudamu, abo
popyyae baHKy nepepaxyBaTu 3i cBOro PaxyHKy BKa3aHi cymum KowTiB Ha paxyHoK baHky 2900 «KpeauTtopcbKka
3aboproBaHicTb 3a onepauiaMmu 3 KyniBai-npoaaKy iHO3eMHOT BalOTUY;

e nopyyae baHKy KynuTK iHO3eMHY BantOTy Ha YMOBAX, WO 3a3HaYeHi y 3aABi MPO KyniB/o iHO3eMHOi BaitoTy;

e fopydyae baHKy yTpMMaTH i3 CymU y TPUBHAX, LLLO NepepaxoBaHa KnieHTom (abo cnucaHa baHKom 3 11oro PaxyHKy 3rigHo 3
AOPYYeHHAM KnieHTa) Ha KyniBAto iHO3EMHOI BankOTM KOMICiliHY BUHAropoay, po3mip AKoi BU3HauyeHuit Tapudbamu;

e nopyyae baHKy nepepaxyBaTu KynjeHy iHo3eMHy BatoTy Ha MOTOYHMI paxyHOK B iHO3EMHi BantoTi, 3a3HaYeHUI y 3asBi
NpOo KyniB/it0 iHO3EeMHOi BanioTw.

3.12.7. Y pa3i npoBegeHHA onepauii 3 Kynisni iHO3eMHOI BaflOTU 33 KYPCOM HMUMKUYMM, HiX 3a3Ha4YeHWUI y 3aABi Npo Kynisato
iHo3emHOi BantoTM, abo y pasi HEeMOMK/IMBOCTI BUKOHAHHA LUiel 3asaBW, KnieHT gopydyae BaHKy nepepaxyBaTu 3a/MLWIOK
KOLUTIB/KOLWITW Y FPMBHI Ha MOTOYHMIA PaxyHOK, LLLO 3a3HaYeHUIA y 3aABi NPO Kynis/o iHO3eMHOT BailoTu.

3.12.8. Y pasi, AKWO KOWTIB Y rPUBHi, NepepaxoBaHUX ANA KyniBAi iHO3€MHOi BasilOTU, HEAOCTAaTHbO AAA KyniBai iHO3eMHOT
Ba/IIOTM Y CYMi, BU3HAYEHIll y 3aaABi NPo KyniBAtO iHO3EMHOI BantoTH, cnaaTM cymu o60B’a3KkoBuX 360piB (y pasi HeobxigHoCTI
cnnaTh Takux 360piB 3rifHO 3 YNHHMM 3aKOHOAABCTBOM YKpaiHW) Ta KOMICiliHOi BMHAropoau BaHKy, KnieHT gopyyae BaHky
cnucaTu 3i cBoro PaxyHKy HeobXigHy cymy KOLWTiB y FPUBHI.

3.12.9. KnieHT gopyyae baHKy npogatu iHo3emMHy BantoTy Ha MBPY, aKwo KynieHa iHo3eMHa BantoTa He byae nepepaxoBaHa
HUM 3@ NPU3HAYEHHAM Y CTPOK Ta Y NOPAAKY, AKIi BUSHAaUYEHi NONOKEHHAMMN YNHHOTO 3aKOHOAABCTBA YKPAiHMU.

3.12.10. s 3aiMcHeHHA onepaLili 3 NpoAaKy iHO3eMHOI Ba/1tOTM Ha NiAcTaBi 3aABM NPO NPOAarK iHO3eMHOIT BantoTu, KnieHT:

® Ma€ nNpaBo Hagath Ao baHky BiANOBIAHY 3aABY NPO NpPoAarK iHO3eMHOI BaitoTM Ha MBPY;

e 3060B’A3Y€ETHCA NepepaxyBaT Ha PaxyHOK, BKa3aHMI y 3asABi NPO NPOAaX iHO3eMHOI BantoTH, CyMy B iHO3EMHIl BantoTi,
Lo niansarae npoaaxy abo gopydae baHky nepepaxyBaTu 3i cBoro PaxyHKy B iHO3eMHii BantoTi BKa3aHy Cymy KOLUTIB Ha
paxyHOK BaHky 2900 «KpeauTtopcbKa 3aboproBaHicTb 3a onepauiamu 3 Kynisai-npoaaxy iHO3eMHOT BantoTn»;

e nopy4ae baHKy 34ilCHUTM NpoAaXK iIHO3eMHOI BastoTM Y CyMi, BUSHAUYEHIN y 3asABi Npo npogak iHo3eMHOT BatoTy;
popyyae baHKy nepepaxyBaTu rPUBHEBUI €KBiBaNIEHT NPOAAHOI IHO3EeMHOT Ba/lOTU Ha PaxyHoOK KnieHTa, BU3HAYeHUN Y
3aABi NPO NpPoAarK iHO3eMHOT BaNtoTu;

e nopy4yae baHKy yTpumaTtu cymy KOMICiiHOI BUMHAropoau y rpuBHAX, BM3HauyeHy Tapudamu, 3 KOWTIB, OTPUMAHUX Big,
npoAaKy iHo3eMHoi BantoTy, 6e3 3apaxyBaHHsA LLiEl KOMICiIHOI BUHaropoau Ha PaxyHok KnieHTa y HauioHanbHil BaatoTi.

3.12.11. [inAa 34jilicHeHHA onepalii 3 06MiHy iHO3eMHOi BaatoTV Ha NiACTaBi 3asABM NPO KyMiB/O iHO3EMHOT Ba/IlOTU 33 iIHO3EMHY
Bantoty, KnieHt:

e 3060B’A3YETbCA HAAATV A0 baHKy AOKYMeHTH, nepeabayeHi BUMOraMmn YMHHOFO 3aKOHOAABCTBA YKpPAiHM, HOPMATUBHO-
NpaBoBMM akTamun HBY Ta BHYTpPilWWHIMKM AOKYMeHTamMn baHKy;

e 3000B’A3yETLCA NepepaxyBaTh Ha PaxyHOK, BKa3aHMI y 3aABi NPO KyniB/Ato iHO3EeMHOI Ba/1tOTK 3@ iHO3eMHY BaslloTy, Cymy
KOLUTIB B iHO3EMHIl1 BantoTi, WO Niansarae obmiHy Ha iHWy iHO3eMHy BanoTy abo Aopyyae baHKy nepepaxyBaTu 3i CBOro
PaxyHKy BKa3aHy cymy KOLWTIB Ha paxyHoK baHky 2900 «KpeauTopcbKa 3ab0proBaHicTb 3a onepauismu 3 KyniBai-npoaaxy
iHO3eMHOT BaNloTU»;
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e gopyyae baHKy nepepaxyBaTu 3i CBOro PaxyHKy y HaLiOHa/bHilA BantOTi CyMy KOLWTIB Y FPMBHI ANA CNAATM KOMICIAHOI
BMHaAropoam, BctaHosieHoi Tapudamu, abo 30608'A3yeTbCA NepepaxyBaTv BKa3aHy CyMy KOLUTIB Ha PaxyHOK, BKasaHUI y
3aABi MPO KyniB/O iIHO3EMHOI BatOTK 33 iIHO3EMHY BantoTy;

e fopydyae BaHKy 34iMCHUTM OBMiIH iHO3eMHOI Ba/IlOTU Yy CYMi, BU3HAYEHI Yy 3asBi NPo KyniBa iHO3EMHOI BanloTU Ha
iHO3eMHy BaslloTy;

e fopydyae baHKy nepepaxyBaTM OOMiHAHY iHO3eMHy BanloTy Ha PaxyHOK KnieHTa, BM3HauyeHWI y 3adABi Npo Kynisato
iHO3eMHOI Ba/IlOTM Ha iIHO3eMHY BasloTy.

3.12.12. baHk nosepTaE 6e3 BUKOHAHHA:

® 3aaABYy Npo 0bMiH Npoaak iHO3eMHOI Ba/llOTK, AKLLO A1 BMKOHaHHA Ljei onepauii Ha MBPY HegocTaTHbO KOWTIB Ha
paxyHKy KnieHTa B iHO3eMHil1 BantoTi;

e 3asBy npo Kynieao/npoaak/obmiH iHO3eMHOI BaslOTW, AKWO BbaHK BMKOHYE AOKYMEHT Mpo apewt abo npumycose
CMMCAHHA KOLWTIB 3 PaxyHKY, AKMUIA BUKOPUCTOBYETbCA KnieHTom ana Kynisai abo npoaaxy iHo3emHoi BantoTy;

e 3asABY Npo Kynisno/npoaax/obmiH iHO3eMHOI BaNoTH, AKLLO Xoua 6 0AMH i3 060B'A3KOBUX PEKBI3WTIB TaKoi 3asaBM He
3anoBHEHWI ab0 3aNOBHEHWI HEMNPaBUILHO;

® 3anABy MNpo Kyniento abo npoaax iHO3eMHOI BastoTU y pasi BiACYTHOCTI LOKYMEHTIB, AKi NOTPi6HI Ana KyniBai iHO3eMHOI
BaNtoTU Ha MBPY Ta gna 34iicHeHHA BaHKOM Ba/IlOTHOrO KOHTPO/IO 3a Li€to onepauieto KnieHTa;

® B iHWMX BMMNagKax, nepeabayeHmx YUHHUM 3aKOHOAABCTBOM YKpaiHu Ta umm Y50 H0O.

Y pasi noBepHeHHA 3aABK NPO Kynisato/npoaax/obmiH iHO3eMHOT BaNtoTK y BULLLe3a3HaYeHUX BUNaAKaXx, BiANOBiAaNbHMIA

npauiBHMK baHKy B ycHilt dopmi nosigomnne KnieHTy Npo NpuYmMHU NOBEPHEHHSA TAKOI 3aABMU.

3.12.13. Ha nucbmosuit 3anuT KnieHTa baHK Hagae iHPopmauito y NUCbMOBIM dopmi Npo cymy iHO3EMHOI BanOTH, LWO
KynaeHa/npoaaHa/obmiHsaHa, cymy BMTpaT KiieHTa y 38’A3Ky 3 NPOBEAEHHAM LMX Oorepauii Ta iHwe. 3a3HadveHa iHbopmauin
HAJAETbCA OKPEMO 3a KOXKHUM PaxyHKoM KnieHTa Ta 32 KOXXHUM BUAOM BatoT.

3.12.14. MpuitHATa BaHKOM 40 BMKOHaHHA 3asBa Npo Kymieao/npoaaxk/obmiH iHO3eMHOI BanioTM mMoxe 6yTn BiAK/IMKaHa
KnieHTom y noBHii abo 4acTKoBil cymi. 3asBa nNpo Kynisao/npoaask/obmiH iHO3EMHOI Ba/IlOTU MOXKEe BBasKaTUCA BiAK/IMKAHOI,
AKLO A0 3aKiHYeHHAa OnepaLiitHOro 4Yacy AHA, AKWMA Nepeaye AHo Toprie Ha MBPY, Y Takomy BunagKy KnieHT 30608B'A3aHNiM
BifglWKoAyBaTM BaHKy yCi BUTPATK, WO NOHECEHI OCTaHHIM Y 3B'A3KY 3 NPUAHATTAM A0 BMKOHAHHA BiAK/JAMKaHOI (Y NOBHIi abo
YacTKOBIM cymi) 3aABKM Npo Kynisao abo npoaak iHO3eMHOT BantoTu.

3.13. BuHaropoaa baHka:

3.13.1. 3a BMKOHAHHA A0py4YeHHA, nepegbayeHoro uum YOBO KOO, BaHK ofepiKye BUMHaAropody y Po3mipi, BCTaHOBAEHOMY
Tapudbamu.

PO3/[IN1 4. OCOB/IMBOCTI BUKOPUCTAHHA MOTOYHUX PAXYHKIB, OMEPALLIT 3A AKUMU MOKYTb 301ACHIOBATUCA 3
BUKOPUCTAHHAM ENEKTPOHHUX NNATIXXHUX 3ACOBIB (NIATI}KHOT KAPTKW)

4.1. KnieHT — BNacHMK NOTOYHOIo paxyHKy Ma€e NPaBo 34iMCHI0OBATM onepaLii 3a uMm PaxyHKOM 3 BUKOpUCTaHHAM ENeKTpoHHOro
nnaTixkHoro 3acoby. [na oTpumaHHA [naTixkHOI KapTku KnieHTy HeobxigHO 3anoBHUTWM Ta nignucaTu 3aABy Npo BuAady
KOpPNopaTUBHOI NAATI3KHOI KapTKM ANA KOXHOI A0BipeHoi ocobu, Ha im’'a AKOi BUMAAETbCA ENEKTPOHHMI NnaTiKHUIA 3acib
(MnaTixkHa KapTKa).
4.2. MOTOYHMI paxyHOK, onepawii 3a AKMM MOXKYTb 3AIMCHIOBAaTUCA 3 BMKOPWUCTAHHAM ENeKTPOHHUX MAATiIXKHUX 3acobis,
BMKOPUCTOBYETHCA BigNOBIAHO A0 BU3HAYEHMX HOPMATUBHO-NPaBOBMMM akTamu HBY 3 nuTaHb BiAKPUTTA, BUKOPUCTAHHA i
3aKPUTTA PaxyHKIiB Yy HaLiOHANbHIM Ta iHO3EMHMX BantoTax Ta PEXMMIB MOTOYHMX PAXYHKIB 3 ypaxyBaHHSAM OOMEKeHb,
BCTAHOBNEHMX 3aKOHOAABCTBOM YKpaiHu.
4.3. KowTn 3 MOoTOYHOro paxyHky KnieHTa He mMoxyTb 6yTW BMKOPUCTAHI 33 gonomoroto MnaTidKHUX KapToK ANA OAeprKaHHA
3apobiTHOI naaTv, iHWWUX BWMNAAT COULIa/JIbHOTO XapaKTepy, pPO3paxyHKiB 3a 30BHIlIHbOTOProBeNbHMMM A0roBOpamMm
(KoHTpaKTamm), 34iACHEHHS IHO3eMHUX IHBECTULi B YKpaiHy Ta iHBECTULi pe3naeHTiB 3a il Mexi.
4.4. baHK Ha niacrasi BignoBigHOi NMCbMOBOT 3aABM NPO BIAKPUTTA NOTOYHOrO PaxyHKY Ta Nicns HagaHHs baHKy ycix HeobxiaHMX
OOKYMEHTIB Ta BigomocTten ans laeHtnoikauii KnieHTa (topnamnyHoi ocobu abo ¢pisnyHoi ocobu — nignpuemus), Bigkpmsae KnieHTy
PaxyHOK, OnA 3A4iMCHEHHA poO3paxyHKiB 3a onepauismu, 3pobneHum 3a gonomoroto [MnaTiKHOI KapTKM abo [oAaTKOBUX
MnaTi*KHUX KapToOK, a pa3om — KapTKu, BiANOBIAHO [0 PeXMMY BUKOPUCTAHHA NOTOYHUX PaxyHKiB cyb’eKTiB rocnoaaptoBaHHs,
nepenbayeHOro HOPMATUBHO-NPABOBUMM akTaMn HBY 3 NUTaHb BiAKPUTTA, BUKOPUCTAHHA | 3aKPUTTA paxyHKiB B HALLIOHANbHIN
Ta iHO3eMHMX BastoTax Ta [JoroBopom BiAKPUTTA, BEAEHHA NOTOYHOrO PaxyHKy Ta HagaHHA MnaTiKHOI KapTkKM. O6cnyroByBaHHA
PaxyHKy 34ilCHIOETbCA 32 Ae6eTOBOIO CXeMOIO.
4.5. NMepen yKNagaHHAM [lOroBopy BIiAKPWUTTA, BeAEHHA TMOTOYHOrO PaXyHKY Ta HadaHHA [lNaTidKHOI KapTKu KnieHt
0o3HallomntoeTbeA 3 Tapubamm BaHKy, yMOBaMM ofep)KaHHA [NaTiKHOI KapTKW, nepenikom HeobXifHMX [AOKYMEHTIB Ta
npasuaamu 6e3ne4yHoro KopUcTyBaHHA MNAaTiXKHUMU KapTKamu, Lo mictaTbea 8 YABO KOO Ta/abo onpuntogHeHi Ha OdiuiitHomy
caunTi baHKy Ta y BigaineHHax baHKy.
4.6. baHK BUNycKae Ta Hagae KnieHTy Ta/abo [osipeHiit (-um) ocobi (-am) MnaTtikHy (-i) KapTKy (-kn) Ta MIH-kog4, (-1) ( NIH-KoA,
MOXe HagasaTuca KnieHTy Ha nanepoBomy Hocii abo B eNneKTpoHHoMY BUrAsai Yepe3 SMS-nosigomneHHs Ha OCHOBHUI HoOMep
[epraTena) Ao Hel, a TakoX 3abe3neyye po3paxyHKM 3a onepauismm 3 MNaaTixXHUMKU KapTKamu, BiANOBIAHO A0 BUMOT YNHHOTO
3aKOHOAABCTBA YKpaiHM Ta MidKHapogHUX nnatixkHux cuctem Visa International Ta MasterCard Worldwide. JosipeHi ocobu
MatoTb NPaBO OTPUMATU BUKAOYHO A0AATKOBI MMAaTiXHI KapTKu.
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4.7. YMmoBW 06CyroByBaHHA paxyHKY Ta BUKOPUCTaHHA MnaTiXKHOI KapTKu.
4.7.1. baHK 3a6e3nevye NpoBeaeHHA onepauii 3 BUKOpUCTaHHAM lNNaTidKHUX KapTOK TiIbKK Micas cniaTh KOMICiHOT BUHaropoau
3a BigKpuWTTA PaxyHKy Ta BUNycK KapTok 3rigHo 3 Tapmudbamu baHKa Ta nicna oTpumaHHA BaHKOM NoBiOMNEHHA YNIOBHOBAXKEHOTO
[EepPrKaBHOro opraHy nNpo B3ATTA PaxyHKy Ha 06iK.
4.7.2. KnieHT Ma€e NpaBo 34ilMcHI0OBaTH 6e3roTiBKOBI PO3pPaxyHKM 3 BUKOPUCTAHHAM MAaTixKHUX KapToK Yy NiANPUEMCTBAX TOpriBAi
Ta chepun Nocayr, a TakoXK onepaLii 3 OTPMMaHHA FOTIBKOBMX KOLITIB, Y BUMNAAKAX, NnepeadavyeHnx YNHHUM 3aKOHOLABCTBOM
YKpaiHu. KowTn PaxyHKy BUKOPMCTOBYHOTBCA TiIbKWM AR PO3paxyHKiB 3a onepauismun, 3pobieHum 3a gonomoroto MNaaTixkHoT
KapTKM abo [loAaTKOBMX KApTOK.
4.7.3. 32 NnncbMoBOIO 3aABOO MPO BUAAYY KOPMOPATMBHOI NAATiXKHOI KapTkn KnieHTa baHk morke Bmaasatu MnaTidkHI KapTku
KnienTy Ta/abo pgoaatkosi MaaTtiskHi KapTky [osipeHnm ocobam KnieHTa Ta BCTAHOBUTU iHAMBIAYaNbHMIA WOAEHH (LoMicAYHI)
NimiT BUTpaT abo iHAMBIAYaNbHWUIA NIMIT BUTPAT Ha KOXHY [NaTidKHY KapTKy y po3mipi, Wo 3a3HayeHui y 3aAsi npo Buaady
KopnopaTMBHOI NaaTixKHoi KapTku (JdogaTtok 3 go yboro YAEO HO0), npu ubomy 3 NiAnMCcaHHAM Takoi 3anaBu KnieHT aoBipsae
JoBipeHnm ocobam po3nopaaKaTUCA KOWTamu, Lo 061iKoByOTbCA Ha PaxyHKy KnieHTa y po3mipi BCTaHOB/IEHOTO NliMITY BUTPaT,
BignosigHo go ymos Jorosopy. Yci MnaTixkHi KapTKK, y Tomy uncai JoaaTkosi MaaTixkHi KapTku [oBipeHMX ocib, MoxKyTb 6yTH
BMAaHi KnieHTy, 3a ymoBM HagaHHA BbaHKy BiANOBiAHOrO AOKYMEHTA, AKMM YNOBHOBaXKEHO A0BipeHy ocoby KnieHTa Ha
OTPMMAHHA MAaTiXKHUX KapTOK.
4.7.4. Po3paxyHKWN 3 BUKOPUCTAHHAM [MNaTixKHUX KapTOK MOXKYTb 34iACHIOBAaTUCA Y MeXKaX AOCTYNHOI CYMM asie 3 ypaxyBaHHAM
BCTAHOB/IEHOTO 32 KOXKHOIO M1aTiXKHO KapTKOO NiMIiTY BUTpaT. 118 3MiHW po3mipy nimiTy BUTpaT KnieHTy HeobXigHO 3BEpHYTUCH
3 MMCbMOBOIO 3a51BOO MPO 3MiHY NiMiTy BUTPAT y A0BiNbHiN popmi Ao BiagineHHa BaHky, ge 6yno BigKpuTo PaxyHoK.
4.7.5. baHK mae nNpaBo 3ab610KyBaTU CyMy KOLWTIB 33 PaxyHKoMm, WO 061iKoBYOTbCA Ha PaxyHKy KnieHTa, ane € HegoCTynHUMMU
ONA BUKOPWUCTAHHA BHACANIAOK iX pe3epByBaHHA A NpoBeAeHHA po3paxyHKis 3a Onepauiamn 3 BUKOPUCTAHHAM [naTixKHOI
KapTKM, BXe 3aiicHeHnmun [epxaTtenem. KowTtn ob6nikoBytoTbca Ha PaxyHKy KnieHTa 3 gatu ABTopu3aLii 40 AaTM HaAXOAKEHHA
¢$iHAHCOBOTrO AOKYMEHTA, LWL € NiACTABOO AJ/15 NepeKasy ix oTpumMyBayy. Y pasi HEHagX0AKEeHHA GpiHAHCOBOro AOKYMEHTA KOLITH
p036/I0KOBYIOTbCA Y CTPOK, BCTAHOB/EHUI yMOBaMM BignoBigHOT MnaTiKHOT cuctemn Ta BaHKOM i cTaloTb AOCTYNHMMMK Ans
BMKOPUCTaHHA [leprKaTtenem.
4.7.6. MnaTixkHi KapTKM € BnacHicTio baHKy i HagawoTbca Knienty Ta/abo ioro [osipeHiit (-um) ocobi (-am) y Tumuacose
KOPUCTYBaHHSA. MNnaTiXKHi KAPTKM BUMNYCKAOTbCA Ha CTPOK, BU3Ha4YeHU Tapudamu ana signosigHoro tuny MnaTixKHOT KapTKu.
O6cnyrosyBaHHA MAaTiXKHOT KapTKM aBTOMATUYHO MPUMMHAETHCA 3i CNJIMBOM OCTAaHHbLOTO AHA MICALA POKY, 3a3Ha4YeHOro Ha
NIMLbOBIN cTOPOHI MnaTixkHOT KapTKW. Bunyck HoBoi MaaTixkHOT KapTKku Lbomy KnieHTy Ta/abo ioro [osipeHiit (-um) ocobi (-am)
3AJACHIOETbCA NicNA 3BepHeHHn KnieHTa Ao BaHKy 3 338800 BUNYCTMTM Momy Ta/abo ioro [osipeHiit (-um) ocobi (-am) HoBy
MnaTixKHY KapTKy, Ta NicnA 34iMcHeHHA KnieHTom onnaTu 3a BUNycK MNaaTixkHOT KapTKK 3rigHo 3 Tapudbamu BaHky.
4.7.7. 3a ob6cnyroByBaHHA PaxyHKy, 34iMCHEHHA onepauin 3 BMKOpWUCTaHHAM [lNaTi’KHOI KapTKM Ta 3a iHWi nocayru, LWo
HagatoTbea baHkom KnieHTy 3a JoroBopom Npo HagaHHA H6aHKiBCbKOT nocayrn, baHK HapaxoBye KOMiICIT Ta iHWi NnaT y nopaaky
Ta po3mipax, nepeabaveHnx Tapudamu, Ailo4MMn Ha AaTy 34iMCHEHHA onepauii 3a PaxyHKom.

Komicia 3a 6e3roTiBkoBe MOMOBHEHHs PaxyHKy BCTaHOBAIOETbCA Tapudamu, Ailo4MMM Ha [aTy 34iMCHEHHs onepauii 3a
PaxyHKkom.

KomiciliHa BMHaropoga 3a Onepauiamu 3 BUKOpUCTaHHAM [aaTixKHOI KapTKM cnnadyeTbca KniEHTaMKU BUKAKOYHO Y TPUBHAX
3a Kypcom HEY Ha AeHb OnnaTu, He3aneXHO Bif TOro, Y Kl BantoTi BiAKPUTUIA paxyHOK KnieHTa.
4.7.8. baHK mae npaso iHbopmyBaTM KnieHTa npo 3miHy pekBi3uTiB BaHKy 418 3apaxyBaHHSA KOLWTIB Ha PAxyHOK LIAXOM
onpunoAHEHHA TaKoi iHpopmauii Ha caiTi, y aoctynHux gns KnieHtie micusx y BiggineHHax BaHKy Ta B iHWMMK cnocib,
nepeabavyeHnin nyHkTi 2.7.4 YABO.
4.7.9. KnieHT niaTBepaKye, WO O3HAMOMAEHWA 3 UYMHHMM 3aKOHOAABCTBOM YKpaiHW, 3060B'a3yeTbca 3abesneuntn ioro
OOTPUMAHHSA Npu 34iACHEHHI onepauin 3 BUKOPUCTaHHAM [MaaTiXKHMX KapTOK Ta Hece BiANOoBiAaNbHICTb Y pasi MOro NopyLleHHs.
4.8. MopAanoK po3paxyHKis.
4.8.1. MNpu oTpuMaHHi BaHKOM Po3paxyHKOBUX AOKYMEHTIB, WO NiATBEPAKYIOTb BUMHEHHs [deprkatenamu KapTku onepauin (y
TOMY UncAi ENeKTPOHHUX pO3paxyHKOBUX AOKYMeHTiB), BaHK Ha niacTaBi UMX AOKYMEHTIB He Mi3Hile HAaCcTynHoro poboyoro gHsA
Bif06parKae cymy Takmx onepaui Ha PaxyHKy y MOBHOMY 06Csi3i, He3an1eKHO BiJ, HAABHOCTI KOLWWITIB Ha PaxyHKy.
4.8.2. baHK 3giiicHIoe BMaayy lMnaTiKHMX KapTOK Ta NO3a4eproBmx BUMUCOK MicnA cnnatv KnieHTOM KOMmicCiMHOT BUHaropoau
BaHKy 3rigHo 3 Tapudamu. Y pasi akwo KnieHT cBoeyacHO He cnaaTUB KOMiciiHy BUHaropoay BianosiaHo oo Tapuodis, BaHK mae
npaBo 610KyBaTH Aito ycix KapTok KnieHTa f0 noBHOro noraleHHA 3aboprosaHocti nepes baHKom.
4.8.3. KoxHa lMnaTikHa KapTka (OCHOBHa Ta 404aTKOBa) Ma€ CBill NimiT BUTpaT. 3a HEObBXiAHOCTI NOMOBHEHHSA NiMITY BUTpaT
MnaTixkHOT KapTKK, KnieHT nonoBHI0E PaxyHOK BignoBiaHO A0 BMMor [loroBopy nNpo HagaHHA 6aHKiBCbKOI nocayru.
4.8.4. Oepapadt (NnoHaanimiTHA 3aboproBaHicTb) 3a PaxyHKOM He HaAaeTbcA. HecaHKLioHOBaHUM oBepapadTOM BBAYKAETLCA
nepeBuLLEHHA BUTPAT Haj CYMOIO 3a/IMLLKY Ha PaxyHKy. WO BUHMKAOTb BHAC/NIAOK NPOBEAEHHA PO3PaxXyHKY 3 BUKOPUCTAHHAM
MnaTiKHOT KapTKK.
4.8.5. Y pasi BMKOHaHHA onepauii BiANOBIAHO A0 NpaBWA MiXXHapoAHWUX nnaTiXXHWUX cuctem MasterCard Worldwide i VISA
Intrernational, Ha cymy, Wo nepeBuLLY€E NiMIT BUTPAT 3a NNaTi*KHOI KapTKOIO Ta NPM3BOAATL A0 BUHMKHEHHS HECAHKLLIOHOBAHOroO
oBepapadTy, 3apaxyBaHHA KoOWTiB 3a oBepapadTom Ha PaxyHok KnieHTa 34iMCcHIOETbCA BaHKOM B aBTOMaTUYHOMY pexXumi nig,
Yyac nepeBuLLLEHHA NiMiTy BUTpAT 3a MnaTixHow KapTKoto.
4.8.6. MpM BUHUKHEHHI HecaHKLUioHOBaHOro osepgpadTy 3a Oyab-Akowo 3 [naTikHUX KapToK, KnieHT 3060B'A3yeTbca
BigLWKoAayBaTM baHKy cymy 3aboproBaHocCTi 3i cnnaToto BaHKy NpoueHTiB Ha cymy Takol 3aboproBaHoCTi BignoBiaHo Ao Tapuodis,
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npotarom 15 KaneHAapHWX AHIB 3 MOMEHTY il BUHUMKHEHHA. Y pasi HenoralweHHs 3aboprosaHocTi nepes baHkom npoTtarom 15
AHiB, KnieHT Hapgae BbaHKy npaBo 6/10KyBaTH yci KapTKM KnieHTa 4O NOBHOro norawleHHa 3aboproBaHocTi nepes BaHKom Ta
Jopy4yae baHKy camocTiiHo, 6e3 HagaHHA KnieHTom Byab-AKUX iHLWWNX LOKYMEHTIB 34iCHUTU CNIMCaHHA KOLWTIB 3 PaxyHKa KnieHTa
Ha NoraweHHs 3aboproBaHoCTi. 3a3HaYeHe CNMCaHHA 34iNCHIOETbCA BaHKOM B aBTOMATUYHOMY NOpAAKY, BignosiaHo go PO34IN
11 yboro YABO HOO.
4.8.7. MNpu npoBeaeHi onepauii 32 KOpAoHOM abo pPo3paxyHKy y Mepei |HTepHeT Ha 3aKOpPAOHHWUX caliTax, BigbyBaeTbcs
nepepaxyHOK CyMmu onepauii 3a HacTyNnHUMU NpaBuIamm:
® Yy MOMEHT 34ilCHeHHA onepaLii Ha PaxyHKy B10KYETbCA/3HAX0AMTbCA Y CTaHi Xong HeobxiaHa cyma y BantoTi PaxyHKy,
PO3Mip AIKOi BU3HAYAETbLCA 3 ypaxyBaHHAM KypcCy MiXKHapOoAHOI nNnaTixKHOT cuctemm KapTku (VISA abo MasterCard) Ta Kypcy
BaHKy 3a onepauiamu 3 MNAaTiXKHUMM KapTKamu;

® [icia oTpMMaHHSA diHaHcoBoi BUMOTM Big, 6aHKy-EkBanpy (4o 30 gHiB 3 MOMEHTY 3A4ilicCHeHHA onepauii) baHK 34ilcHI0E
CMNUCAHHA CYMM KOLITIB 3 PaxyHKy, pO3mip fIKOi 3a1eXuTb Bif cymu iHaHCOBOI BUMOTM Ta Kypcy baHKy 3a onepauiamu 3
MnaTixxHUMK KapTKamu.

Y pasi, KL BatoTa onepawii BigpisHAETbCA Bif BanoTM PaxyHKy Ta/abo BantoTM po3paxyHkis 3 MiskHapo4HOW NAaTiKHOO
cuctemoto, To baHk (3a nigcymkamu obpobnieHHs iHdopmaLii Npo BUKOHaAHHA onepauii) 34iMCHIOE NepepaxyHOK CyMU BasllOTH
po3paxyHKiB 3 MiXXHapogHO NAaTiXKHOK CUCTEMOIO Y BastoTy PaxyHKy. MNepepaxyHOK 34iMCHIOETbCA 3a BCTAHOB/IEHMM BaHKOM
Kypcom Ha aaTy BigobparkeHHs baHKom onepauji 3a PaxyHKOM, WO MOe He cniBnagati 3 GakTUYHOO AATOK 34iACHEHHSA
Jepxkatenem Onepalii 3 BUKOpUCTaHHA MNnaTixKHOT KapTKK. PisHMLUA, WO BUHMKAA MiXK CyMoto onepauii Ha aaTy ii 3giicHeHHA Ta
CyMOI0 onepauii Ha aaTy i BigobpaxkeHHA Ha PaxyHKy, He moxe byTn npegmeTom npeTeHsii 3 6oky KnieHTa.

[Jeski onepauii 32 PaxyHKOM 3 BUKOpUCTaHHAM MM1aTixKHOT KapTKuM (onepawii y BastoTi, Wo BiapisHAETbCA Bif BaNtoTU PaxyHKy
Ta/abo BanOTM po3paxyHKiB 3 MiXKHapOAHOK NAATIXKHOK CMCTEMOIO, onepaLii, WO 34iACHIOTbCA Yepe3 BaHKoMaTK iHWKX
6aHKiB, TOLLO) MOKYTb NPU3BECTM A0 3MEHLLIEHHA PO3Mipy BUTPATHOTO NiMIiTy Yepes 3acTocyBaHHA BaHKOM KOMiICii, BUSHaUYEeHUX
Tapudamu, a TaKOXK iHLMMM YHaCHUKaMKM PO3PaxyHKiB — nocepeaHMKaMM BignoBigHWX onepaLiid.

4.8.8. Ocob1MBOCTi KOHBEpPTALLT BaNOTK 33 onepaLismMmu 3a KOPAOHOM Ta KOPUCTYBaHHA KNieEHTOM nocnyramum TpeTix ocib.
4.8.8.1. Y pasi, AKw,o0 3a PaxyHKOM onepaLia 34iMCHIOETbCA 32 KOPAOHOM, 30Kpema:

e nocnyra abo ToBap HagaeTbcA abo byae npuabaHa Ha TepuTopii YKpaiHK, ane yepes iHo3eMHNM 6aHK abo NpoLLECMHIOBUIA

LeHTp (onnaTta aBiaKBUTKIB, pe3epBs rotenis, opeHaa aBTo TOLLO);
® rocnyra HaJaEeTbcA 32 KOPAOHOM iHO3eMHMM HaHKOM abo ¢iHaHCOBO YCTaHOBO, ab0 NPOLLECUHIOBUM LEHTPOM (L0
06cyroBye iHO3eMHUI GaHKOMaT, marasmH abo iHTepHeT-pecypc), 30Kpema 3 BUKopUcTaHHAM nocayru DCC (Dynamic
Currency Conversion) nig, 4ac OTPMMaHHA TOTIBKM y BaHKOMaTi 4M Kaci, onnaTv TOBapiB Ta MOCAYr 33 KOPOOHOM Yy
TOpriBe/ibHI Mepexi abo Ha iIHO3eMHUX iIHTEepPHEeT-pecypcax Towo,
TO cyma onepauii, wo nosigomneHa KnieHTy nig vac 34ilicHeHHA onepauii (Ha ekpaHi 6aHKomaTa, TepmiHana, Ha caiTi, SMS-
NoBigOM/IEHHAM TOLWO) MOXe Bigpi3HATUCA (K y BiK 36inblIeHHA, Tak 1 y BiK 3MeHLWeHHA) BiA cymu onepauii, wo nignsrae
6710KYBaHHIO 3 NOAANbLUMM CMIUCAHHAM. Y TaKMX BUNaZLKax GaKTUYHMI GiHAHCOBMI PO3PAXYHOK 3aNeXNUTb Big, BantoTU PaxyHKy,
Ba/IlOTU PO3paxyHKy 3 MixkHapoaHoto nnaTixHoto cuctemoto (VISA abo MasterCard) Ta BantoTn onepadii.
4.8.8.2. ina MNnaTixKHUX KapTOK MiKHapogHOi nnatiKHOi cuctemmn VISA Bantota pos3paxyHKy 3 MiKHAapo4HOK NAaTiXKHOO
CMCTEMOIO 3a/1eXKUTb Bif, BantoTn onepadii:

® AKLO onepauia Biabynack y 6yab-saKili BaNtoTi, OKPiM EBPO, Ba/OTOK PO3paxyHKy 3 Mi*KHapoAHO NAaTiXKHOK CUCTEMOIO

€ ponap CLUA;

® AKLLO onepaLis Bigbynacb B EBPO, BaNOTOI PO3PaxyHKY 3 MiXKHapoAHO NAaTiXKHOK CUCTEMOLO € EBPO.
4.8.8.3. Qs MNnaTiKHMX KapToK MirKHapogHoi nnaTiKHOT cuctemu MasterCard, BanioTO po3paxyHKy 3 MixkHapoaHow
nnaTi*KHO cuctemoto € gonap CLUA, HesanexKHo Big, Bantotn onepauii.
4.8.8.4. Kypcu BantoT MixKHapOAHOT NAaTi*KHOI CMCTEMM BCTAHOBAOKOTLCA Camoto MiXHapO4HOK NANATIXKHOK CUCTEMOKD Ta
PO3MILLYIOTbCA HEK Ha CaMTi:

e VISA - https://usa.visa.com/support/consumer/travel-support/exchange-rate-calculator.html),

e MasterCard - https://www.mastercard.com/global/currencyconversion/index.html.
4.8.8.5. KNieHT NOroaKyeTbcs Ta He 3anepeydye, Wo Kypcu, Wo po3mMilleHi Ha caiiTax MiXXHapoAHUX NAATIXKHUX CUCTEM MOXKYTb
3MiHIOBAaTUCA NPOTAroM AHA. 3 MOMEHTY PO3MiLLEHHA TaKoro Kypcy KnieHT npuitmae Ha cebe yci pU3MKKU BiAHOCHO TOrO, LLO
MixkHapoaHa nnaTixHa cuctema 3 meTolo 610KyBaHHA/nepebyBaHHA Y CTaHi X014 CYMM KOWTIB Ha paxyHKy KnieHta
BMKOPUCTOBYE BAACHUI Kypc 06MiHY BantoTM onepaL,ii y BastoTy po3paxyHKy 3 MiXHapoAHO NAaTiXKHOK CUCTEMOHO.
4.8.8.6. Kypcu 0obMmiHy BantoTM PaxyHKy y Ba/lOTy poO3paxyHKy 3 MiXKHapogHOK NAaTiXKHOK CUCTEMOI PO3MILLYETbCA Ha
OdiuiiHomy caliTi baHKy (Kypcu BantoT Npu npoBedeHHi onepauin 3a MaaTiskKHUMKM KapTKamu). 3 MOMEHTY PO3MilLEeHHA
3a3HavyeHux KypciB KAieHT NoroasKyeTbcA Ta NpuidMae Ha cebe yci pU3MKM 3acTOCYBaHHA TaKUX KypcCiB, He 3amnepeyye nNpoTtu
NpoBeAeHHA KOHBepTaLii CyMmn BastoTU onepawii y BaAOTy Po3paxyHKy 3 MiXHapo4HOK MNNAaTiIXKHOK CUCTEMOIO Ta BaNOTY
PaxyHKy. 3a3Ha4eHuM NopAAOK NPOBeAEHHA KOHBEPTALi He MorKe ByTn npegmeTom npeTteHsii 4o baHKy 3 6oky KnieHTa.
4.8.8.7. KnieHT Hapae BaHKy npaBo Ta Aopy4yae 6e3 Ao0AaTKOBOro noroayKeHHA 3 KnieHTom 610KyBaTK Ta cnucyBaTth 3 PaxyHkis
KnieHTa KowTuK y po3mipi nepeBuULLEHHA Ccymu, Wo 6yna 3a3HayeHa Ha eKpaHi 6aHKomaTta, TepmiHana, Ha cauTi, y SMS-
noBigoMeHHi Towo. Y pasi AKWo cyma, wo 6yna 3abnokoBaHa Nig, Yac 34iMcHeHHA onepauii KnieHTom, nepeBuLLye cymy
onepaLii, Wo nignsarae cnnucaHHio, baHK po3610KOBYE TaKy Pi3HWLO Ha BigNOBiAHOMY KapTKOBOMY PaxyHKy KnieHTa.
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4.8.8.8. baHK He Hece BignosiganbHOCTI 3a iHGopMmaLito, HagaHy KnieHTy cTOpoHHIMM HGaHKamu, diHaHCOBMMM yCTaHOBamMM,
marasmMHamM Ta iHTepHeT-pecypcamu LWoA0 KiHLEeBOT cymn onepalii Ta BignoBigHOCTI MiXK cymoto, BKa3aHoto y YeKy 6aHKomaTa,
MarasuHy Y Ha iHTepHeT-pecypci, Ta cymoto, Lo byae 3abnoKkoBaHa i NOTiM cnvcaHa 3 PaxyHKky.

4.8.8.9. KnieHT niaTBEpAXKYE Ta MOrOAMKYETLCA, LWLO MOMY BigoMi yca HeobxiaHa iHGopmauis npo Tosap/nocayry, MOro BapTiCTb,
NpPo NOPAAOK BU3HAYEHHA CyMM, WO Byae cnucaHa 3 oro PaxyHKy 3a KyniB/lo Takoro ToBapy/OTPUMMAHHA MOCAYTU, @ TaKOX
NiaATBEPAKYE CBO 06i3HAHICTb i3 ycima iHWKWMK BigomocTamM, nepenbadyeHMMmM YNHHMM 3aKOHOAABCTBOM YKpaiHM, BHACAIAOK
yoro He byae maTtn Ao baHKy }KOAHUX NPeTeHsii.

4.8.8.10. AKL0 32 PaxyHKOM 3ilMCHIOETLCA onepaLis 3 BUKopucTaHHAm nocayru DCC (Dynamic Currency Conversion), To cyma
onepauii nianArae KoHBepTaLii y HauiOHaNbHY BantoTy YKpaiHM y NOPAAKY, BCTAHOBAEHOMY iHO3EMHUM 6aHKOM, @ OTpMMaHa
CyMa y HaujioHaNbHiN BantoTi YKpaiHuM, y CBOIO Yepry, KOHBEPTYETbCA 3a Kypcom MixHapoaHoi naatixkHoi cuctemu (VISA abo
MasterCard) y BantoTy po3paxyHKy mixk BaHkom Ta Mi*KHapoAHOO NAaTiXKHOO CUCTEMOIO, NiCAA YOro OTPMMaHa cyma B10Ky€eTbCA
i noTim cnucyeTbea 3 PaxyHKy KnieHTa.

4.8.8.11. KnieHT gopy4yae baHKy cnvcyBaTu 3 PaxyHKY cymu onepauii, Wo 34iicHeHi [lep:KaTensimu 3 BUKOPUCTaHHAM MNnaTiKHUX
KapToK, yTPUMYyBaTK KOMiIcCii 32 nocnyrn baHKy 3 npoBeAeHHA pO3paxyHKiB 3a onepauiasMu 3 BUKOPUCTAHHAM [naTiXKHUX KapTOK
Y po3mipax, nepeabaveHunx Tapudamu baHKy, WO Ait0Tb Ha MOMEHT BifobpakeHHA onepauii 3a PaxyHKOM, a TaKOXK yTpMmMyBaTh
cymu 3ab0proBaHoOCTi, WO BUHUKAM Y KnieHTa nepen baHKOM 3a BMKOHaHHA CBOiX 30608B'A3aHb 3a JOroBOPOM MpPO HafaHHA
MnaTixKHOi KapTKu.

4.8.8.12. MNig yac nposeaeHHA Onepauit 3a gonomoroto MNnaTixKHOT KapTKM 34iNCHIOETbCA TMMYacoBe 6/10KYBaHHS KOLWTIB Y
po3mipi cymun onepaduii, Komicii baHKy Ta iHWKX cym, nepeabadeHnx Tapudamm BaHKy. Po3610KyBaHHA UUX KOLWTIB 34iACHIOETLCA
33 YMOBW CNUCAHHA Ljiei onepauii 3 PaxyHKy. Y pasi, AKWO0 CN1caHHA KowTiB 3 PaxyHKy He Biabynoca npotarom 30 KaneHaapHUX
[OHiB, Li KOLWTN po3610KOBYHOTHCA.

4.8.8.13. MNpaBa Ta 0608’a3Ku CTOpiH WOA0 BigKpPUTTA, BeAeHHA NOTOYHOro paxyHKy Ta HagaHHA MnaTiXKHOI KapTKu:
4.8.8.13.1. KnieHT 3060B’A3yeTbCA:

4.8.8.13.1.1. CnnayyBati baHKy KOMicCiliHy BMHaropogy 3a opopmeHHs Ta 06cnyroByBaHHA PaxyHKy, NpoBeaeHHA onepaL,in 3
BMKOPUCTaHHAM lNnaTiKHMX KapTOK BignoBiaHO Ao Tapudis BaHKy, WO Ait0Tb HA AaTy 34iMCHEHHA onepaLil.

4.8.8.13.1.2. Y pasi 3BiNbHeHHA [epkaTena MNaaTiKHoOI KapTKKM, NnpoTarom 2 (48ox) BaHKIBCbKMUX AHIB NOBIAOMUTM Npo ue BaHK,
BUNYuYnTM y Leprkatena MNnaTiKHy KapTKy Ta nNoBepHyTu 1i Ao BaHKy. Y npoaosXk 45 (copoKa n’aTu) AHIB Nicas NOBEpPHEHHSA
MnaTixHOT KapTKM Ao baHKy onnatuTh yci onepauii, wo 6ynu 3ajiicHeHi Jepkatenem 3a gonomoroto MaaTixkHoi KapTKK. Y pasi
HenosepHeHHA MNnaTixKHOT KapTKM [epKatenem, cnaatmti BaHKy yci cymun 3a onepauismu 3 MAaTiXKHOK KapTKot, Wwo 6yau
34icHeHi JeprkaTtenem nicna 3BiIbHEHHS A0 NOBIAOMAEHHS NMpo ue baHKa. Mpu ubomy KnieHT 30608’A3aHMI cnnatuTu BaHky
BMTPATH, NOB’A3aHi 3 610KyBaHHAM HenoBepHyToi MaaTi*KHOT KapTKK BiANOBIAHO A0 Tapudis baHKy.

4.8.8.13.1.3. 3abe3neuntn goaepkaHHA [epxkatenamu MnatikHUX KapTok lMpaBun 6e3neyHoro KopuctyBaHHA [MnaTiKHUMMK
KapTKamu, Wo BM3Ha4veHi y n. 4.8.11 uporo Y60 OO.

4.8.8.13.1.4. Y pasi BTpaTh, Kpagixkku MnaTiKHOi KapTKK, posronoweHHi MIH-koais, HeranHo nosigomuTK npo ue baHK Ta
30608’a3aTu ycix Jep:katenis MNnaTiXKHUX KapTOK HeramHo NosigomnATK uto iHbopmauito baHKy Ana cBOeYacHOro 610KyBaHHA
MnaTiKHOT KAapTKM Ta BHeceHHA o Cton-nucra.

4.8.8.13.1.5. MNosigomneHHs Npo 610KyBaHHA 3iACHIOETLCA 3a TefledoHamMM KieHTCbKOT NiATPMMKM BaHKy, abo Npu 3BepHEHHi
A0 BcecBiTHbOro LeHTpy gonomorn MasterCard Help Desk (ana kapTok Mastercard), abo ao BcecsiTHboro LieHTpy gonomoru
VISA - Service Center London (gna kapTok VISA). Mig Yac noAaHHA yCHOro MOBIAOMAEHHA NPO BTPATy, KPaAixKKy MnaTixKHoi
KapTku, posronoweHHs MIH-kogy Knient Ta/abo [epxatens 30608’A3aHi NigTBEPAMTM CBOT NEPCOHAbHI AaHi Ta KOLOBE C/I0BO.
4.8.8.13.1.6. YcHe noBigoMaeHHA Npo BTPaTy, KpadixKy MnaTixkHoi KapTKkuM, posronoweHHA MIH-kogy Ta npo 610KyBaHHA
KnieHt/[epskaTenb 30608’A3aHUI NiagTBEPAMTN B NMCbMOBI dopmi B NpoaoBXK 3 (TPbox) poboumnx AHIB 3 MOMEHTY MoAaHHA
yCHOro nosigomneHHA. MNMocnyrn 3 610KyBaHHA [naTixKHOT KapTKM Ta 3aHeceHHAM Ao CTon-AncTka cniadyetbca KnieHTom
BignosigHo Ao Tapudis baHKy.

4.8.8.13.1.7. BigwkonoByBaTH BaHKy yci cymu 36UTKiB, NoHeceHi BaHKOM yepe3 BUKOPUCTAHHA KapTOK 3 NopyLueHHAM yMOB
Horosopy Ta/abo Mpasua.

4.8.8.13.1.8. CamocTiliHO peryatoBaTth piHaHCOBI BigHOCUHM 3 [ep:aTensimu KapTok.

4.8.8.13.1.9. HeraliHo noBigomnaT BaHK Npo yci 3MiHM aHKeTHUX AaHux [eprKaTenis.

4.8.8.13.1.10. BuKoHyBaTK cBOi 3060B’A3aHHA Nepes bBaHKOM WoA0 noraweHHA HecaHKLUioHOBaHOro osepapadTy Ta NPOLEHTIB
BignosigHo go n. 4.8.5 t1a n. 4.8.6 yboro Y450 HOO.

4.8.8.13.1.11. 3a6e3neunTn noBepHeHHA eprkatenamm MnaTixkHUX KAPTOK, CTPOK Ail, AKMX 3aKiHYMBCA, O MOMEHTY OTPUMAHHA
HoBMX MNaTixKHUX KapTOK, ane He nisHiwe Hix 3a 30 (TpUALATb) KaneHZAPHUX AHIB NiCNA 3aKiHYeHHA X Aii, HaBiTb y BMNAAKY
BiZLMOBMW BiZ, OTPUMAHHA HOBUX MNATIXKHMX KapTOK.

4.8.8.13.1.12. Cnnatntn baHKy Komicito 3a nepeodopmneHHs (Bugady HoBoi) MNnaTiKHOT KapTKM Ta piuHe 06C/yroByBaHHS nicns
3aKiHYEHHA CTPOKY 1T 4ii He ni3Hilwe, HiXK 32 10 (aecsaTb) KaNeHZAPHUX AHIB A0 3aKiHYEHHS CTPOKY Aii nonepeaHboi MaaTixKHOI
KapTKMU.

4.8.8.13.1.13. Y BMNaZKy NOMMUAKOBOIO 3apaxyBaHHA BaHKOM KowTiB Ha PaxyHoK, KnieHT 30608’A3aHuMIi B NpogoBX 3 (Tpbox)
BaHKiBCbKMX AHIB 3 MOMEHTY NOBigOMAeHHA baHKa, NOBepHYTU BKa3aHy cymy baHKy.

4.8.8.13.1.14. Y pasi [OCTPOKOBOro posipBaHHA [oOrosopy BiAKPWUTTA, BeAEeHHA MOTOYHOrO paxyHKy Ta HagaHHA [naTtixKHOI
KapTKM NoBepHyTH yci MNnaTixkHi KapTKK Ao baHKy, cnaaTtMewK Npu ubomy baHKy Komicito 3a 610KyBaHHA NoBepHYTUX MNaTiKHKX
KapToK BianoBigHo Ao Tapudis Ta 34iicHATK onnaTy ycix onepauiit paHiwe 3aiicHeHux [epxatenamm 3a 4onomoroto MNnaTiKHMX
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KapToK. Y BUNAAKy, AKWO AOCTPOKOBE po3ipBaHHA [OroBopy BiAKPUTTA, BEAEHHA NMOTOYHOrO PaxyHKY Ta HagaHHA [naTtixKHOI
KapTKK BiaOyBaeTbCA 3a iHiLiaTMBOI BaHKy, KnieHT He cnnadye BaHKy Komicito 3a 610KyBaHHA NOBEPHYTUX M1aTiXKHMUX KapToK.
4.8.8.13.2. baHk 3060B’A3yeTbCA:

4.8.8.13.2.1. Ha niacrasi 3aaBu KnieHTa Ta HagaHux KnieHTOM AOKYMeHTIB AnA BiAKpUTTA PaxyHKy BiANOBIAHO 40 BUMOT YAHHOTO
33aKOHOJABCTBA BiAKPUTU PaxyHOK.

4.8.8.13.2.2. ByaCHO MOBIAOMUTK BiANOBIAHWIN KOHTPOIOKOUMI OpraH 3a micuem 06/iKy nnaTHMKa NogaTkiB Npo BigKpUTTA
KnieHTom PaxyHKy y BaHKy.

4.8.8.13.2.3. MNpoTarom 7 (cemu) BaHKIBCbKKUX AHIB 3 MOMEHTY NogaHHA KnieHTom 3aAaBKM Npo BUAAYY KOPNopaTUBHOI NAATIKHOT
KapTKM Ta HafaHHA yciXx HeobXiAHWX AOKYMeHTIB ana opopmaeHHA NNaTidKHUX KapToK, a TakoxK cnnatn KnieHTom Komicii 3a
odopmneHHA Ta 06cnyroByBaHHA PaxyHKy, 34iicHUTY BUNYCK MaaTixKHi KapTkn ansa Jepxkatenis.

4.8.8.13.2.4. 3a6e3ne4nTn 34iCHEHHA PO3pPaxyHKiB 3a PaxyHKOM 3a onepauismu, WO 34ilMcHeHi 3a gonomoroto MnaTixKHUX
KapTOK.

4.8.8.13.2.5. 3apaxoByBaTh KOWTK HA PaxyHOK KnieHTa BignosigHO A0 ymos [loroBopy BiaKpUTTA, BeAEHHA NOTOYHOMO PaxyHKY
Ta HagaHHA MNaaTiXKHOT KapTKK, ymos uboro Y50 KOO Ta YNHHOro 3aKOHOAaBCTBA YKpaAiHM.

4.8.8.13.2.6. pu 3BepHeHi KnieHTa HagaBaT BUNUCKM 33 PaxyHKom.

4.8.8.13.2.7. Y pasi BTpaTV abo Kpagixku MNnaTiKHOT KapTKW, a Takox posronoweHHA MIH-koay, NpuitHATK iHbopmaLito Big,
[OeprkaTteniB abo KnieHTa Ta 3abn0KyBaTh MAaTiskHy KapTKy npoTtarom 1 (ofHi€i) roAMHM Nicna OTPUMAHHSA NOBIAOMJIEHHA Bif,
Oepkatena (KnieHta) TenedpoHom abo y MMCbMOBOMY BUMIAAI, @ TAKOXK BKAOYMTU MNaTisKHY KapTKy y MiXKHapogHUit CTON-AUCT y
CTPOKMW, BU3HAYEHi NpaBMAamm MixKHapoAHUX NnaTixKHMUX cuctem MasterCard Worldwide i VISA International.

4.8.8.13.2.8. 36epirat 6aHKIBCbKY TaEMHULO NPO cTaH PaxyHKy KnieHTa Ta onepauji 3a HUM. IHbopMaLis Npo cTaH PaxyHKy Ta
onepadii, Wo npoBoAUANChL 3a PaxyHKOM, MOXKyTb ByTWU nepenaHi TpeTim ocobam TiNbKK y BUMagKax nependayeHmnx YNHHUM
3aKOHO4ABCTBOM YKpaAiHW.

4.8.8.13.3. KnieHT ma€ npaBgo:

4.8.8.13.3.1. MNonoBHIOBaTU PaxyHOK y NOpAAKY BU3HAYEHOMY 3aKOHO4ABCTBOM YKpaiHU.

4.8.8.13.3.2. OtpumyBaTh Bunucku 3a PaxyHKoMm y BiaaineHHi baHKy, ae 6yB BigKpuTUit PaxyHOK, 33 KOXKeEH MicALb, He NisHiwe
10-ro uncna micauA, HaCTynHOro 3a 3BiTHMM. HeoTpmaHHA Bunucku He 3BinbHAE KnieHTa Big, BignosiganbHocTi 33 uum YEO
K0O. baHK BMaae BuUnucku ynoBHoBaXKeHin ocobi KnieHTa 3a yMOB npea'sABAeHHA Hew AOKYMEHTIB, Wo nocsigyye ocoby, Ta
OOKYMEHTIB, WO NiATBEPAXKYIOTb il NOBHOBAXXEHHA AiATW BiA imeHi KnieHTa.

4.8.8.13.3.3. 3a nMCbMOBOIO 3aABOIO0 04epKyBaTU No3avyeprosi Bunuckm 3a PaxyHKom 3i cnnatoto Komicii 3rigHo 3 Tapudamm, wo
Ail0Tb Ha Yac npoBeAeHHA onepaLiii.

4.8.8.13.3.4. Y pasi HesroaM 3 Bunuckoto 3a PaxyHKOM, OCKapuTu 6yab-AKy onepauito npoTtarom 15 (n'aTHaguAatu)
Ka/fleHAApPHUX AHIB Micns OTPUMaHHA BMMNMCKM 3a PaxyHKOM (ane He nisHile HiXK 40 KiHuA MicAus, HAacTynHOro 3a micauem
34iicCHEeHHA onepaLii) WAAXom noAaHHA A0 baHKy NMMCbMOBOrO MOBIAOMAEHHA 3 A0AaBaHHAM HeOobXigHWX MiATBEpAXYHUMX
OOKYMEHTIB (KONii uekiB, paxyHKiB, 3aMOB/eHb i T. N.). Yci noganbui Aji CTOpiH 32 TaKMM NOBiAOMAEHHAM ByayTb 34ilMCHIOBATMCA
BiANOBIAHO A0 BHYTPIWHIX Npoueayp baHKy Ta npasun naaTiXKHMX cuctem. AKWO KnieHT He oTpumas BMNKUCKy 3a PaxyHKOM 4o
KiHLA MicAaLA, HAaCTYNHOro 3a 3BiTHUM, abo He OCKapyKMB onepaLii y NopaaKy, 3a3HaYEHOMY Y LLbOMY MYHKTi, BBA*KAETHLCA, LLO
KnieHT 3rogeH 3 ycima onepauismm Ta BOHM BBaXKatOTbCA NiATBEPAKEHUMM.

4.8.8.13.3.5. JaTtn baHKy po3nopsaaXKeHHA Ha NPU3YNUMHEHHA onepauii 3a MNAaTidKHUMKW KapTKaMu WAAXOM iX BNOKYBaHHA y
MiXKHAPOAHIN NAaTiXKHi cucTemi 3i cnnaToto Komicii 3rigHo 3 Tapudamm, Lo AioTb HA MOMEHT NPoBeAEeHHA onepav,ii.
4.8.8.13.3.6. NMogatu 3aaBKy A0 baHKy npo opopmieHHA HOBOI KapTKM y 3B’A3KY i3 BTpaTOto (NCyBaHHAM, KpagiKkot) KapTku 3i
cnnaToto Komicii 3rigHo 3 Tapudamu, WO A4itoTb Ha MOMEHT NPOBeAEHHA onepaLii.

4.8.8.13.3.7. BiamoBMTUCA Big NepeBUNyCcKy Ha HOBUIA TepMiH oKpemux (abo ycix) MaTi*KHUX KapTOK, MMCbMOBO NOBIAOMMBLLN
npo ue baHK He nisHiwe, Hix 3a 30 (TPMALUATL) KaNeHAapPHUX AHIB A0 3aKiHYEHHA TepMiHy Aii MnaTiXKHUX KapTOK.

4.8.8.13.3.8. Npun Hesroai 3i 3miHamun Tapudis baHKy, 3aKpuTM PaxyHOK y BaHKy Ta noBepHyTW [naTixHi KapTKn o baHky,
nonepegHbO PO3pi3aBLUM iX MO MarHiTHIK nonoci. Mpu ybomy baHK He NnoBepTae KnieHTy cnnayeHi paHiwe Komicii Ta naatv 3a
obopmneHHA Ta 06cNyroByBaHHA PaxyHKy Ta MnaTiHUX KapTOK.

4.8.8.13.4. baHK mae nNpaso:

4.8.8.13.4.1. lNepeBipaTn A0CTOBIPHICTb AOKYMEHTIB Ta BifomocTel, Wo HagaHi KnieHTom ana BiakpuTTa PaxyHKy.

4.8.8.13.4.2. MNpu HeagoTpUMaHHI KnieHTOM nopagKy po3paxyHkis, BcTaHoBnaeHoro umm YABO HOO, 6nokyBath yci MnaTixkHi
KapTKMU.

4.8.8.13.4.3. Y pasi 4OCTPOKOBOro po3ipBaHHA [loroBopy BiAKPUTTA, BEAEHHA NOTOYHOrO PaxyHKY Ta HaAaHHA MaTiXKHOT KapTKK
BbaHK He noBepTae KnieHTy cnayeHi paHile Komicii Ta NaaTh 3a BigKpUTTA Ta 06CyroByBaHHA PaxyHKy Ta MaaTixKHUX KapToK.
4.8.8.13.4.4. He odpopmnATK Ta He BMAABaTH Leprkatenam MNnaTixKHi KApTKM Ha HOBUI CTPOK Y pasi He NoBepHeHHsA MAaTixKHUX
KapTOK, CTPOK Aii AKX 3aKiH4MBCA.

4.8.8.13.4.5. 3miHtoBaTh Tapuodwu, nosigommsLum npo ue KnieHTa, BiAgnoBiAHO A0 yMOB BM3Ha4YeHux y n. 2.7 uboro YAE0 H0O.
4.8.8.13.4.6. MNnatikHa KapTKa, emiToBaHa baHKom, € BnacHicTi0O BaHKy, AKWA 3anuwae 3a cobot npaso y Hyab-AKMI 4ac
NPU3YNUHUTM abo NPUNUHMTK Ajto MNNaTiKHOI KapTKKW, BiAMOBUTU Yy BiAHOB/AEHHI, 3amiHi abo nepesunycky (BUNycky HOBOI)
MnaTiKHOi KAPTKK, NonepeaHbO NOBIAOMMBLUM KNieHTa.

4.8.8.13.4.7. Y pasi HeoTpumMaHHA [ep:kaTtenem HoBOI (nepesunyuieHoi) MnaTikHOT KapTkM npotarom 30 (TpuausaTtu)
KaneHAapHuX AHie, 3a610KyBaTK ii, Npu LUbOMy KnieHT onnadye BUTpaTH 3a 610KyBaHHA / p0o3610KyBaHHA MAaTiKHOI KapTKK
3rigHo 3 Tapudamm BaHky.

21



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
BaHK Kpaﬂ" T n"”npo nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»

4.8.8.13.4.8. Y pa3i HaknaaeHHA apelwwTy Ha PaxyHOK BigNOBiAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaAiHM, 3a610KyBaTH A0 yCix
MnaTi*KHUX KapTOK.

4.8.9. BignosiganbHicTb CTOpPiH W040 BigKPUTTA, B€AE€HHA NOTOYHOrO PaxyHKY Ta HaAaHHA MaaTixKHOT KapTKu:

4.8.9.1. BignosiganbHictb baHky:

4.8.9.1.1. Y pasi nopyLweHHA CTPOKIB 3apaxyBaHHsA KOLWTIB Ha PaxyHok KnieHTa, baHK cnnayye KnieHTy neHio y po3mipi noaginHoi
06nikoBOI cTaBKM HauioHanbHOro 6aHKy YKpaiHuM Big, CyMW HECBOEYACHO 3apax0BaHUX KOLUTIB 3@ KOXKHWUIN AeHb NPOCTPOYEHHS,
ane He 6inblwe 10 BiACOTKIB cymn nepeKasy. CnnaTta neHi 34iMCHIOETLCA Y TPUBHI.

4.8.9.1.2. baHK Hece BiANOBIAANbHICTb 3a CBOEYacHe 610KyBaHHA [NaTiKHUX KapTOK MiCNA OTPUMAHHA HANIEXKHUM YMHOM
34icHeHoro nosigomneHHa KnieHTa signosigHo go n. 4.8.8.13.1.5 uporo Y450 HOO.

4.8.9.1.3. baHK He Hece BiAMNOBIJANbHOCTI 32 BUMNAZKM BiAMOBM B 00C/AyroByBaHHi [naTiKHUX KAapTOK npeacTaBHUKAMMU
NiANPUEMCTB TOpPFiBAi | chepun nocayr, a TaKoXK Yy BUNAAKAX BigMOBU B 06C/yroByBaHHi MAaTixKHUX KapTOK, WO 6ynn BUKAUKAHI
TEXHIYHUMM Npobnemamu y poboTi NNATIXKHOT CUCTEMMU, L0 3HAXOAMUTHCA NO03a KOHTPOieM BaHKy, a TaKoXK 3a 36UTKK, 3aBAaHI 3
NPUYUHU NOPYLLEHHAMM POBOTU TEXHONOFYHOIO 0613 4HAHHS.

4.8.9.1.4. baHK He Hece BignoBiganbHOCTI 3a cTaH PaxyHKky KnieHTa y pasi BTpath (Kpagikku) MnaTikHOI KapTkn abo
posronoweHHs MNIH-koay, akwo KnieHT abo [deprkateni He NoBiAOMUAN NPO Ue BaHK HafeXHMM YMHOM, BiAMNOBIAHO 4O YMOB
uboro YAEO 0O0.

4.8.9.2. BignosiganbHictb KnieHTa:

4.8.9.2.1. KnieHT Hece MOBHY BiAMOBIAANbHICTb 3a OnAaTy ycix onepaui 3a PaxyHKom, WO 3A4iMCHEHI 3 BMKOPWUCTAHHAM
MnaTi>XHUX KapTok, Y pasi posronolueHHa MIH-koay, BTpati/Kpagixkui MAaTixKHUX KapTOK, A0 MOMEHTY BHeceHHs [naTixkHol
KapTkn B CTOM-AMCT, 2 TAaKOX Nicna BUKAKOYEHHA 3 CTOM-AMcTa, AKWO TepMiH MNaTiXKHOI KapTKM Wwe He MUHYB, ane KnieHt
BiAMOBNAETLCA Big, NPOAOBXKEHHA CTPOKY NepebyBaHHA MaaTixkHOi KapTKM y CTon-aucTi 3i cnaaToto BiANoBigHOT Komicii BaHKy.
4.8.9.2.2. KnieHT Hece BignNOBigaNbHICTb 3@ NOralweHHA HeCaHKUiOHOBaAHOro osepapadTy Ta HapaxoBaHWX MNPOLEHTIB 3a
oBepapadT, HaBiTb AKLLO BUHUKHEHHA oBepapadTy 6ys10 06yMoBNEeHe CNMCaHHAM NOMUJIKOBO 3apaxo0BaHMX KOLUTIB.

4.8.9.2.3. Y pa3i oTpumaHHA roTiBKM y 6aHKomaTi abo npoBefeHHA onepauin yepes POS-tepmiHan, seepeHui MMIH-Kkog
piBHOLiIHHWIA nianucy OepraTtena MnaTixKHOI KapTKU. KnieHT Hece NOBHY BiANOBiIAaNbHICTb 3a yci onepadii 3a lMnaTixKHUMHK
KapTKaMu, 34iACHEHMMM 3 BUKOPUCTaHHAM [MIH-Kkoay.

4.8.9.2.4. Y BunagKy, Akwo baHK 3abnokyBaB Aito MaaTikHOi KapTku KnieHTa 3riaHo 3 n. 4.8.8.13.4.2 yboro YABO OO, KnieHT
cnnayye baHky BUTpaTh Ha 610KyBaHHA/P03610KyBaHHA MAaTiIXKHUX KapToK 3riaHo 3 Tapudbamu BaHky.

4.8.10. Mepesunyck MnatixkHOi KapTKK, 3miHa MIH-KoAay.

4.8.10.1. 3 meTolo NepeBUNycKy MAaTiKHOI KapTKK (y pasi BTpaTW, KpagixKKu, BTpaTh MIH-Kogy Ta 3 6yAb-AKUX iHLMX NPUYMH)
KnieHT 3anoBHIOE 3asBy Npo BMAAYy KOPMOPATMBHOI MAATIKHOT KAPTKWM Ta CMJIAYy€e KOMICiAHY BMHAropoay BiAnoBigHO A0
Tapuois, aitoumx Ha AaTy 34iMCHeHHA onepaLii.

4.8.10.2. Y pasi HaABHOCTi Ha PaxyHKy BignOBiAHOI CyMU ANA onnaTv BapTOCTi nepeBuNycKy [lNaTiKHOI KapTKM 3rigHO 3
Tapudamu, Ailo4MMM HA MOMEHT 34iMCHEeHHA onepau,ii, BaHK NPOTAroM OCTaHHbOro Micaua TepMiHy Aii MnaTiXKHOT KAapTKM Ha CBil
po3cya MoxKe nepesunycTUTU MAaTixkHy KapTKy Ha HOBMIA TepMiH, AKWwo KnieHT nncbmoso 3a 30 (TpnauATh) KaneHaapHUX AHiB
00 3aKiHYeHHA TepMiHy il Aji He NoBiAOMUB BaHK NPo 6arKaHHA NPUNUHUTU BUKOPUCTAHHA MNaTiKHOT KapTKu.

4.8.10.3. OTpumaHHs [lep:kaTenem HOBOi BUrOTOBAEHOI NaTiXKHOT KapTKM 34iACHIOETLCA He Ni3Hile ocTaHHbOro poboyoro aHA
MicALA, HACTYNHOro 3a micauem odopmaeHHaA MnaTixKHOI KapTKM abo NofaHHA 3afaBKM NPO BMAAYY KOPNOPATUBHOI MNATIXHOI
KapTKW. [na oTpMMaHHA HOBOT BUTrOTOB/IEHOI MnaTixKHOT KapTkM JepxaTenb 30608’A3aHNIN NOBepPHYTHM MNAaTiXKHI KapTKK, TEPMIH
AT AKMX 3aKiHUMBCA.

4.8.10.4. 3 meToto 3miHn/nepesmnycky MIH-koay Jepatenb mose iHiuitoBaty 3miHy MIH-Koay, WwWasaxom sianpasneHHa SMS-
nosigomneHHs go baHky 3 OcHoBHOro Homepa TenedoHy, abo 3aincHuTM 3miny MIH-Koay Yepe3 6aHKomaT baHKy. Y pasi 3miHK
MIH-koay wnsaxom BianpasneHHA SMS-nosigomneHHa oo baHky 3 OcHoBHOro Homepa TenedoHy, 3a MaaTiKHUMKU KapTKam 3 Yin-
Mmoaynem, Ana aktueaduji NMIH-koay 3a Takoto MNnaTixKHOW0 KapTKoto [epsKaTenb Mae 34incHUTH byab-aKy onepauito y 6aHKomaTi
BaHky. [epkaTenb 30608'A3aHMlit Npu 3miHi OCHOBHOrO Homepa 3aB4YacHO abo y HAWKOPOTWMIA TepMiH 3BEpPHYTUCA A0
BiasineHHa BaHKy, Ae BiAKPUTO NOTOYHMUI (KapTKOBMIA) PaxyHOK, Ta Yy MMCbMOBOMY BUIAAAI NOBIAOMUTM Npo 3MiHYy OCHOBHOIO
Homepa. B iHWomy BMnagKy baHk He Hece BigNOBiAaNbHOCTI 33 HEKOPEKTHE HaZ@HHA NOCAYTH.

4.8.11. NpaBuna 6e3neyHoOro KOPUCTYBaHHA MAaTiXKHUMU KapTKamu.

4.8.11.1. MNopagoK HagaHHA Ta BUKOPUCTAHHA MNnaTixKHOT KapTKK [eprkaTenem.

4.8.11.1.1. MnaTikHa KapTKa, WO eMiTyeTbcA (BUNycKaeTbca) baHKoM, € Moro BnacHicTio. [lepxatenem € ¢pisnuHa ocoba, Ha im'a
AKOI BUnNyweHa MNnatixHa KapTka. CTpok Aji MnaTi*KHOi KapTKKU 3a3HaYeHnt Ha AnLEBIN cTOpOHI MaaTixkHOoT KapTKu. [ia MNaaTixKHoT
KapTKM aBTOMATUYHO NPUNUHAETLCA NICAA 3aKiHYEHHA OCTAHHbOIO AHA CTPOKY Aii, 3a3Ha4YeHOro Ha ANLEBIl CTOPOHI MNaaTixKHOI
KapTKu.

4.8.11.1.2. MNnaTi*kHa KapTKa HagaeTbca [eprkaTtento BNpoLoBXK 8 (BocbMM) BaHKIBCbKMX AHIB Mnicns 3aBeplueHHA BaHKom
nepeBipKM Ta NiATBEPAKEHHA BiAOMOCTEN, WO MICTATbCA Y HaZaHUX [epKaTenem AOKYMEHTax, a TaKoX BHECEHHAM KiieHTom
rPOLLIOBMX KOLWTIB Ha PaxyHOK He HMKYe He3HMKyBaIbHOTO 3a/IULLKY, Y pasi Moro HeobxigHoOCTI, 3gilMCHeHHA onnaTh 3a BigKpuTTA
PaxyHKy Ta BunyckK MnaTixHoi KapTKu BignosigHo ao Tapudois.

4.8.11.1.3. KnieHT 060B’A3KOBO NMOBMHEH NOBEPHYTU MnaTiKHYy KapTKy A0 BaHKy nicna 3akiHYeHHA CTpoKy Aii [loroBopy npo
HagaHHA MNnaTi>KHOT KapTKK abo Ha BMMOTry BaHKy.

4.8.11.1.4. MNnarixkHa KapTKa BUAAETbCA pa3om 3 NIH—koaom (MIH-Kog moxke HagasaTuca [lep:KaTtento Ha nanepoBomy Hocii abo
B €/1IeKTPOHHOMY BUrNAAiI Yepe3 SMS-noBigomneHHs Ha OcHoBHUMIA HoMep [ep:kaTtena) o Hei. Mig yac oaepxkaHHa MaaTixKHOI
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KapTKku [epskaTtenb NOBUHEH NOCTaBMTU BAACHOPYYHUIA Nignuc (KYNIbKOBOK PY4YKO) Ha 3BOPOTHIN CTOPOHI MAaTiKHOI KapTKu
(TiNbKK Npu AOTPUMaHHI L€l ymoBM [MnaTikHa KapTKa € AiNCHO) Y NPUCYTHOCTI YNOBHOBAaXeHOoro cnispobiTHMKa baHKy. Ha
Bumory baHky, [lep:kaTesib NOBUHEH MOCTaBMTU CBIM NiANKUC Y PO3NUCLL NPO OTPUMAHHA MNNaTiXKHOT KAPTKM Ta Y AOKYMEHTaxX 3a
PaxyHKOM, y TOMy uucAi Ha KopiHui Big, MIH-koHBepPTY (y pasi oTpumaHHaA MIH-KoAy Ha nanepoBoMy HOCIl).
4.8.11.1.5. 3a 6yab-aKkux ymoB KnieHT 30608’A3aHMIN TpUMmaTK y TaemHuui MNIH-Koa Ta/abo peKksiznuTh MaaTixKHOT KapTKKN 3 MeToo
3aXMCTY FPOLLOBUX KOLUTIB Ha Moro PaxyHKy. PosronoweHHa (nosigomneHHs) MIH-koay TpeTin ocobi po3rnsgaerbca baHkom Ak
rpybe nopyweHHA ymoB [loroBopy BiAKpUTTA, BeAEHHS NOTOYHOIO paxyHKy Ta HagaHHA MnaTixkHOi KapTKK. 3a yci onepalii, Wwo
34iMcHeHRi KnieHTom nicaa Takoro posrosioweHHsA, baHK BignoBifanbHOCTI He Hece.
4.8.11.1.6. 3 meToto 36epexkeHHA y TaemHuui MMIH-kogy, nicna oTpumaHHA SMS-nosigomneHHA Ha OCHOBHMIA HOMep i3
3HayeHHAM [MIH-Koay, HeobxigHO Moro 3anam'aATatv Ta BUZAAMTU U0 iHPopmauito 3 TenedpoHy. Micna oTpumaHHa SMS-
noBifomaeHHs Ha OCHOBHMIN HOMep i3 3HaYeHHAM TMIH-kogy (y Tomy umcni i nig yac 3amiHu MIH-Kogy 3a Aonomoroto OCHOBHOTO
Homepa TenedoHy LWNAXOM BianpaBneHHs SMS-nosigomneHHs A0 baHKy) peKomeHAyeTbcs 34iMCHUTM 3miHy MIH-Koay Ha
6arkaHe 3HauyeHHA y byab-akomy 6aHKomaTi baHKy.
4.8.11.1.7. MNnaTi*kHa KapTKa BUKOPUCTOBYETbCA A/1A ON/AaTK TOBapiB Ta Nocayr y 6e3roTiBKOBi GOpMi B YCiX YNOBHOBAXKEHUX
yCTaHOBax i NigNpPUEMCTBaX, AKi NPUMMaOTb A0 onaaTth MAaTiKHI KapTKK MiKHApoAHMX NAaaTiKHUX cucTem Visa International i
MasterCard WorldWide.
4.8.11.1.8. 3a gonomoroto MnaTixKHOT KAPTKN MOXK/IMBE OTPMMAHHA FOTIBKOBMX KOLWUTIB Y MYHKTAX BMAAYi FOTiBKM i y baHKOMaTax,
L0 MaloTb SIOFOTUMKN MiXKHAPOAHUX NAATIXKHUX cucTem Visa International i MasterCard WorldWide. Hakneliku Ha 6aHKomaTax 3
norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, csiayaTb nNpo Te, WO Y LMX NPUCTPOAX MOMKHA
OTPMMATK rOTiBKY 32 lNNaTi*KHUMKW KapTKamu LUX NAATIXKHUX CUCTEM.
4.8.11.2. Po3paxyHKW 3a TOBapu Ta NOCAYIU.
4.8.11.2.1. Mig 4ac BUKOpUCTaHHA MaaTixKHOT KapTKM AN oniaty ToBapis, pobiT Ta nocnayr, [ep:kaTenb He NOBMHEH BTPayaTtu
MnaTiXKHYy KapTKy 3 NOAA 30py Ta Nepea TUM, AK NignucaTy BiabuTok 3 MaaTixHOI KapTKu (cin) abo yek 3 MaaTixKHOro NPUCTPOIo,
NMOBMHEH NEepPEBIPUTM UM BIPHO 3a3HaYeHa Cyma Ta AaTa onepauii. Mignucytoun uein AoKymeHT, [lepKaTtenb BU3HAE NPABU/IbHICTb
3a3HaYeHoi CyMmMn Ta TUM CaMMM A€ BKa3iBKY BaHKy Ha cMMcaHHA rpowwoBmx KowTis 3i cBoro PaxyHky. Jep:katenb MnaTtixHoi
KapTKM Ma€ OTpUMaTH OAHY Konito opopmieHoro Yeka abo cina.
4.8.11.2.2. Mianp1“emcTBa, WO NpuiimatoTb MaaTixKHy KapTKy B AKOCTI 3acoby onnaTu ToBapis, pobiT abo nocayr, MmatoTb NpPaBo
BMMaraTu Bia [lep>katens Maati>kHOT KapTKM HagaTh nacnopT abo iHWKA AOKYMEHT, Lo nocsiavye ocoby, Ta/abo seeaeHHaA MIH-
KoAay, 3 MmeToto iaeHTMiKaLii Moro sk 3aKOHHOro [lepxaTtens.
4.8.11.2.3. Y BMMNagKy BWAydYeHHA [naTiKHOT KapTKM y TOProBin mepeki, Kaci 6aHKy abo 6aHkomaTom [lep:kaTenb NMOBMHEH
HeraliHO NoBiAOMUTM NPO Le baHK 3 meToto HeraliHoro 6710KyBaHHsA MnaTixKHOI KapTKK. MNpu BUAYYeHHi MNnaTixHOT KapTKK, KnieHT
Ma€ BMMaraTu Big, Kacupa Po3MMCKy (aKT) Npo BUAYYEHHA, a Y pasi BigMoBW, BMMaraTu po3piszatu lnaTiskHy KapTKy y Horo
npUcyTHOCTI. Y Uubomy pasi, AKWoOo KnieHTy He BUAAETLCA PO3NUCKA NPO BUAYYeHHA MAaTixKHOI KapTKKW, OCTAHHI MOBUHEH 3a
3anuTom baHKy HagaTtn iHpopMaLito Npo HalMeHyBaHHA LLiEl TOProBoi ToUKM abo Kacu 6aHKy, Ae BUAyYnAn MNnaTiKHYy KapTKy,
Yyac BUJIYYEHHS, HaliMeHYyBaHHA HaHKy, WO 06cayrosye Lo Toprosy Touky, M.1.6. cniBpobiTHUKA, WO BUAYYMB MAATIXKHY KApTKY.
AKwo MNnaTixKHa KapTKka byna po3pisaHa, il HeobxigHO NepeodopmunTH 3i cnnaToo baHKy KoMmicii 3a nepeodopmieHHs 3rigHo A0
Tapuodis baHky.
4.8.11.2.4. [lep:xaTtenb MnaTi*KHOi KAPTKM NMOBUHEH 36€epiraTv YeKkn Ta Cinu, Wo nigTeepaKyoTb GaKT 34ilMcHeHHA onepauii 3
BMKOPUCTaHHAM lNNaTiKHOT KapTKK, 4O MOMEHTY BiAobpaXKeHHs BigNoBiAHWX onepawii y WOoMICAYHI BUNUCL,.
4.8.11.2.5. Akwo ToBap 6yso nosepHeHo abo mocnyra He oTpMmaHa y nosHomy obcasi, depkaTtenb MNnaTiKHOT KapTKU MaEe
CaMOCTIHO 3BepHYTUCA 40 TOProBol TOYKKM, Ae Oy npuabaHuii Tosap/HagaHa nocayra. MMpauiBHWMK nNignpuemcTea
Toprisni/cepsicy BUNMCYe 3BOPOTHIM paxyHoK (credit voucher) Ha cymy nosepHeHoro Tosapy/nocnyru. Ha niacrasi 3sopoTHoro
paxyHKy Ta nicna oTpuMaHHA cymu Big, 6aHKy-ekBaliepa, baHK 3apaxoBye Ha MoToYHMI paxyHOK KnieHTa BKasaHy cymy.
4.8.11.2.6. MoxnusicTb 3aiiicHeHHA onepauiit CNP (Card Not Present), To6To onepauii 6e3 npucyTHocTi MnaTiXKHOT KapTKuy,
TINbKM 3 BUKOPUCTAHHAM PeKBi3uTiB MnaTiKHOI KapTKM HaAaeTbcA BaHKOM 3 ypaxyBaHHA OobMeKeHb, WO BCTAaHOBAIOIOTLCA
BiAMNOBIAHUMN MiXKHAPOAHUMM NNATINKHUMU CUCTEMAMM.
4.8.11.2.7. ina nposeaeHHa Onepauin 3 BUKOPUCTaHHAM [lnaTixKHOI KapTKM Yy Mmepexi Internet Ta onepauin CNP
BMKOPWUCTOBYIOTbCA HACTYMHI PEKBI3UTU:

e iwm'a lepkatena (onuioHanbHO);

e [1AH MnaTixkHOi KAPTKM — 16-TK 3HAYHUI HOMEP Ha NLBLOBOMY boLi MAaTiXKHOT KapTKK;

e TepmiH aii (MM/PP ae MM — micaub, PP — pik) Ha anuposomy 6oL MaaTi>KHOT KapTKuy;

e Homep CVC2 abo CVV2 — Ha naHeni gns nianucy (onuioHanbHo).
4.8.11.2.8. Mig yac 34ilicHeHHsA onepauii onaaty y mepexi Internet Ta onepauii CNP [ep:kaTtesib He NOBMHEH MOBIAOMATY CBill
MIH, Homepa paxyHKiB, KpeguTHI NiMiTK, NepcoHanbHy iIHPOpPMaLLito TOLLO.
4.8.11.2.9. 3a moxnumsocTi, KnieHT Ta/abo [epxatenb Mae 34iiicHI0BaTM onepaLii oniati y mepexi Internet 3i ceoro komn’totepa
3 MeTOol0 36epeskeHHA KOHGiAeHLINHOCTI nepcoHanbHUX AaHMX (3 0608’A3K0BOIO aBTOpU3aliclo KnieHta Ta/abo Jepskatens), y
T. 4. 32 gonomoroto Cuctemun «KnieHT-baHK» (3a ymoBuM nigkatodeHHA KnieHTa oo nocayru).
4.8.11.2.10. Onepauiji y mepexi Internet Ta onepauiit CNP BigHOCATbCA A0 HalibiNbl pM3MKOBaHMX. [lepkaTesb He NOBMHEH
posro/siowyBaTtn peksisntu MnatixkHoi KapTku (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y BianoBiap Ha HagicnaHi JepskaTtento
HibW Big, imeHi BaHKy eNIeKTPOHHI MCTM Ta SMS-NoBiAOMAEHHSA, Ha NiAO3PINMX CaliTaX, B iHWMX BUNAAKaX, AKWO JeprKaTenb He
BMNEBHEHWI B ix 6€3neyHoCTi, TOMy WO Le MoxKe BbyTh cnpoboto Wwaxpanctaa, Tak 38aHOro GilMHry. BaHK HiKoAM He Hagacunae
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KnieHTam nmctn Ta NOBIAOMIEHHA 3 METO OTPUMAHHSA KOHiaeHUiMHOoi iHdopMmaLii, AaHUX NPO peKBi3nTK MNnaTixKHOT KapTKK,
MIH Ta 3anMWKY Ha paxyHKY, HOMepa PaxyHKy ToL,O.

4.8.11.2.11. Y pasi nifo3pu Ha guckpeamTaL,ito KoHdigeHUiIMHMX gaHuX (peKBi3uTh MaaTixkHOI KapTku Ta MIH-Koay) [epkaTenb
NOBMHEH HeralHO NOoBIZOMUTU NpPo Le baHK 3a TenedoHamm KoHTaKT LieHTpy, WO BKasaHi Ha 3BOPOTHIN CTOPOHI MnaTixkHOi
KapTkm ta'y PO34111 18 YABO HOO.

4.8.11.2.12. VY 38’A3Ky 3 NOLWMPEHHAM LWIaxpaicTea 3 MNnaTixKHMUMM KapTKamu, [lep:kaTteni matoTb 6yt 0cob6/1MBO yBaXKHUMM NPU
KOPUCTYBaHHI MNaTiXKHOIO KapTKOMO Y KpaiHaX, WO BM3HAHI MiXKHAapOAHUMM NAATIXKHUMMU CUCTEMAMM KpaiHaMKU NiABULLEHOIO
PU3MKY.

4.8.11.2.13. Mepenik KpaiH NiABULLEHOTO PU3UNKY:

Pecny6bnika Coto3y M'aHma, Pecnybnika KamepyH, Pecnybnika Yaa, Kutalicbka HapogHa Pecnybnika, Makao, Pecnybnika Kutait
(TatiBaHb), Pecnybnika beHiH, Pecnybnika EkBaTopianbHa IBiHen, IBiHelcbKa Pecnybnika, FOHKOHr, Pecnybnika IHAoHesin,
Pecny6nika Kot a’lsyap, Kopeicbka HapogHo-[emokpaTuuHa Pecnybnika, Pecnybnika Kopen, Pecnybnika flibepis, fligis,
Manaiizia, KoponiecTBo Mapokko, Pecnybnika Mani, Ichamcbka Pecnybnika MasputaHis, Pecnybnika Hirep, ®eaepanbHa
Pecny6nika Hirepii, Pecny6nika ®ininninn, Pecnybnika CeHeran, Pecnybnika Cbeppa-/leoHe, Pecnybika CiHranyp, CoujanicTuyHa
Pecny6nika B’eTHam, Koponiscteo Tainang, Pecnybnika TyHic, BypkiHa ®aco, Pocilicbka ®eaepauisn.

BuLLe3a3HAYEHNIM CMMCOK KPAiH MiABULLEHOIO PU3MKY MOXKE 3MiHIOBATUCh. IHPOpPMaLLito WoA0 Nepeniky KpaiH NigBULLEHOrO
PU3MKY Ta Aitounx obmexKeHb Ha BUKOPUCTaHHSA MiXKHapoAHOI MaTixKHOT KapTKM KAieHT moxke oTpumaTy 3a TenepoHamm KoHTaKT
UeHTpy.
4.8.11.2.14. 3 MeTOI 3HUKEHHA PU3KNKIB BTPATK KOLWTIB Ha PaxyHKy, A4ia MNnaTi*KHUX KapTOK NOBHICTIO Npu3ynuHeHa baHkom ana
onepaLiit y KpaiHax BUCOKOro PU3KKY, a B iHLWIMX KpaiHax 32 MmexKamu YKpaiHU MoXKe MaTu A0AaTKOBi 0bmeKeHHs.
4.8.11.2.15. inAa BigHoBAeHHA Onepauiit 3 BUKopUcTaHHAM [naTixkHOT KapTKuY, [ep:kaTento, nepes nNoAopoKKo, HeobxigHo
3atenedpoHyBatv 3a TenedpoHamm KoHTakT LeHTpy, wo BKaszani y PO34IM1 18 YABO KOO, nosigomuTu KpaiHy Ta CTPOK
nepebyBaHHsA.
4.8.11.2.16. Y Tomy pasi, AKWO [epKaTeNb Ma€e Hamip BUKOpUCTATU TNaTidKHY KapTKy ANA PO3PaxyHKY B OAHIW 3 KpaiH, Wo
BM3HAHi pU3NKOBMMMU, [eprKaTensim peKoMeHA0BaHO 34iMCHIOBATM NOKYMKM 33 ONOMOroto MAaTiKHOT KapTKK TiIbKKU Y BEJIMKMX
MarasmHax BiZomux GpeHAiB, a OTPUMYBATU TOTIBKY Yy BigAiNeHHAX BCECBITHbO BigoMux OaHKiB, aeponopTtax abo rotensax
MiKHAapPOAHUX Mepex.
4.8.11.2.17. O6MmexKyBasibHi NiMITVU Ha 3HATTA rOTIBKM Ta PO3PaxyHKMU 3 BUKOPUCTaHHAM [naTiKHOT KapTKu:
4.8.11.2.17.1. baHKOM BCTaHOB/EHI 0BMEeKYBa/bHI NiIMITM Ha 3HATTA TOTIBKM Ta PO3pPaxyHKM NpoTarom Ao6u 3a MaaTixKHMMU
KapTKamu BaHKy, 3 asknmun KnieHT moske o3HaomuTUCh Ha OdiuitHomy cainTi baHky (http://www.creditdnepr.com.ua).
4.8.11.2.17.2. BctaHOBNEHi 0O6MeKyBasbHI NIMITU Ha 3HATTA FOTIBKM Ta PO3PaxXyHKMU MOXYTb ByTW 3MiHeHi 3a iHiLiaTuBm baHky
Ta/abo 3a iHiuiaTMBM KnieHTa Ha nigcrasi Moro NnMcbmoBoi 3asBu Ta/abo 3BepHeHHs 3a TesiedoHamm KoHTakT LieHTpy.
4.8.11.2.18. HeyxunbHe BMKOHAHHA uux ymoB YBO KOO Hagactb KnieHTy moxkauBicTb 3abe3neuynTtn HapginHe 36epiraHHs
MnaTi*KHOT KAPTKKU, HEPO3roOLWEHHA PEKBI3NTIB MAaTi*KHOT KAPTKKU, NEePCOHANbHOrO iAeHTUdIKALiIMHOrO HOMepa Ta IHLWWX AaHKX,
a TaKOX 3MEHLUMTU MOXKAMBI PU3MKM Npu nposedeHHi Onepauiii 3 BMKOpUCTaHHAM [1NaTiKHOI KapTKM y 6aHKomaTax,
6e3roTiBKOBOI OMN/IaTV TOBapiB Ta NOCAYT, Y TOMY YMCAi Yepe3 mepey Internet.
4.8.11.3. BiamoBsa B aBTOpM3aLLii Ta BUNAAKM BUNYYEHHA MNaTiXKHMUX KAapPTOK.
4.8.11.3.1. [ep:xaTtento MNnaTiKHOT KapTKN MOKe ByTK BigMOBEHO B aBTOPU3aLLi 3 MPUYMHU NepeBULLLEHHA 0OMeKyBabHOrO
NiMiTy BUKOpMCTaHHA MNNaTixHOT KapTKM Ta/umn BUTpaTHOrO Nimity.
4.8.11.3.2. MnaTikHa KapTKa MorKe byTun BUIydeHa y [lepKaTens npauiBHMKOM Nignpuemctsa Toprisai, ge Jeprkatesb MaB Hamip
po3paxyBaTmca 3a gornomoroto MaaTixKHOi KapTKK, abo npaLiBHMKOM HaHKIBCbKOI ycTaHOBM, e Yyepes Kacy [epkaTtenb H6axas
OTPMMATK FOTiBKY. JlepKaTento NOBUHHI MOACHUTU MPUYUHY BUAYYEHHA NaTiXKHOT KapTKM, AK NPaBWO, e POo3NopALKEeHHSA
BaHKy 3a nopyLweHHA aaHux Mpasua abo [loroBopy, Ta CKAACTU aKT BCTaHOBAEHOi popmu i HagaTn [lepxaTtento Moro NPUMIipHUK.
4.8.11.3.3. baHKOMAT aBTOMaTU4YHO BUAy4Yae MMnaTixKHi KapTKU nicna TpeTboi cnpobu HesipHoro BBeaeHHA [MIH-koay, Takox
6aHKOMaT MOXe He NoBepHyTU MAaTiKHY KapTKy i3 NPUYMHK HecnpaBHOCTI 6aHKomaTy abo BMAydeHHA MNaTiKHOI KapTKK 3a
po3nopag)eHHAM baHKy. Y Takomy BMnaary Jepxatento cnig 3sepHyTUca Ao KoHTaKT LieHTpy abo Hanbnuxyoro BiaaineHHaA
BaHKy.
4.8.11.3.4. MnaTi>3kHa KapTKa, a TaKOX rPoLWOoBi KowTu, wo [epKaTenb 3anuwae y 6aHKomati Ha TepMmiH, 6inblue Hix 20
(aBaguATb) cekyHa nicna NosBM BiAMOBIAHOIO NOBIAOMNEHHA Ha eKkpaHi 6aHKOMaTy, TaKoX aBTOMATU4YHO BWJ/YYalOTbCA
6aHKomaTom. Y Takomy BUNaaxy Adeprkatento cnig 3asepHyTmuca 4o baHky.
4.8.11.3.5. Y pas3i BiamoBM B aBTOpM3aLi, BUAYyYeHHs MNaTiXKHOi KapTKM ab0 BUHUKHEHHA Npobaem, MOB A3aHNX 3 HEKOPEKTHO
poboToto 6baHKoMaTy, [lep:kaTento HeobxiaHO 3BepHYTUCH A0 baHKy 3a TenedpoHamm KoHTakT LieHTpy.
4.8.11.3.6. Ockinbku MNnaTixkHa KapTKa YyTINBA A0 PiISHOMAHITHUX Qi3UYHUX YUHHUKIB BNANBY, TPMMATH ii HEOOXiAHO Noaani Big
OyKepen Tenna, eNeKTPOMarHiTHUX i MarHiTHMX BUNPOMiHIOBaHb (0C0611MBO MOBGiNIbHUX TeNedOoHiB, NeiarKepis, MarHiTHUX 3aMKiB
iT.n.).

PO3A4IN 5. PO3PAXYHKOBE OBCJ/1YTOBYBAHHA 3A ONOMOIO0 CUCTEMU «KNIEHT-BAHK»
Onepalii 3 po3paxyHKOBOro o6cayroByBaHHA 3a gonomoroto Cuctemu «KnieHT-BaHK» 34iMCcHIOIOTLCA Nicna nignucaHHA
KnieHtom 3aasu npo npuegHaHHA go YABO KOO Ta BigkpuTTa NMoTouHMX paxyHkis KnieHTa.
Mpwu 3rogi 3 HUXKYEeHaBegeHUMM ymoBamm KopuctyBau Cuctemm «KnieHT-baHK», AKUi €:
e yrnoBHOBa)KeHOo ocoboto KnieHTa BignosiaHo Ao MNepeniky ynoBHOBaXeHUX 0Cib (AN ropuaAnYHMX 0Cib);
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® BJ/IaCHMKOM paxyHKy (ana ¢pismuHmx ocib — nignpmemuis abo ocib, aKi NpoBaaaTb He3anexHy NpodeciiHy AiaNbHICTb);
e n0BipeHol 0cob0to, NOBHOBAMKEHHA AKOI HAa BUMHEHHA Al (04epKaHHA BUNUCOK, AOBIAOK, BHECEHHSA KOLWTIB, HagaHHA
[OOKYMEHTIB Ta iHWe) Big, imeHi KnieHTa niaTeepaskeHi JosipeHicTio,

peecTpyeTbea y Cuctemi «KnieHT-BaHk» Ta 34ilicHIOE onepaLlii 3a KapTKamu/paxyHKamu.
5.1. Llei po3ain BU3HAYa€ yMOBM HafaHHA KoMmNaeKcy iHpopmaLinHux nocnyr 3a PaxyHkom KnieHTa Ta 34ilcHeHHA onepalili 3a
PaxyHKoMm Ha nigcTtaBi JUcTaHUiMHMX po3nopaaKeHb KaieHTa.
5.2. CTopoHM norogunuce npo Te, Wwo KnieHT 3abe3neyye BMKOHAHHA YMOB pPO3PaxXyHKOBOrO 0OC/AYroByBaHHA 3rigHO 3
JoroBopom 6aHKIBCbKOro paxyHKy, iHWKUx JoroBopiB Npo HagaHHA 6aHKiBCbKOI nocayr Ta ymosamu YB0 KOO 3a gonomoroto
Cuctemn «KnieHT-baHK».
5.3. BapTicTb nocnyr, Wo HagatoTbca KnieHTy y merKax [JoroBopy npo po3paxyHKoBe 06c/yroByBaHHsA 3a gonomorot Cuctemu
«KnieHT-BaHK», BU3HA4YalOTbCA 3rigHO 3 AiIDYMMM HA MOMEHT NpoBeaeHHA onepauii Tapudamu Ha BaHKiBCbKi nocayru.
5.4. PernameHT poboTtu:
5.4.1. MNpuitom ENeKTpoHHMX po3paxyHKOBUX AOKYMEHTIB KnieHTa 34iCHIOETbCA BaHKOM y merkax OnepauinHoro axs.
5.4.2. ENeKTPOHHI pOo3paxyHKOBi JOKYMEHTM rapaHToBaHO 06pobasatoTbca baHkom y poboui aHi baHKy y mexkax OnepauiinHoro
yacy.
5.4.3. Bunncka npo 3aAnLWKM rpoLLoBMX KOLWTIB Ha PaxyHKax KnieHTa, BigKpuTUX y baHKy, i3 3a3Ha4YeHHAM NAATiIXKHUX OKYMEHTIB,
Ha niacTaBi AKMX 6yAn 34iACHEH] 3MiHW 3a/IMLLKIB rPOLLOBMX KOWTiB, HaAaeTbca KnieHTy He nisHiwe 10.00 roamH, HacTynHoro 3a
3BiTHUM pobounmm gHem BbaHKy, 3a BUMHATKOM BMNAAKiB 3MiHW pernameHTy poboTu yepes BKasiBKy HauioHanbHoro BaHKy
YKpaiHu.
5.5. YmoBwu ekcnnyatauii Cucremu «KnieHT-BaHK»:
5.5.1. baHK NpuiiMaE 40 BUKOHAHHA ENEKTPOHHI po3paxyHKOBI AOKYMEHTH, LLO HaaXoaAaTb Big KnieHTa Ao baHky Ta cdopmoBaHi
3a JOMNOMOrOt0 NporpamHoro 3abesneveHHs, nepegaHoro baHkom KnieHTy, Ta BignoBiAHO A0 BUMOr YUHHOFO 3aKOHOAABCTBA Ta
BiANOBIgHUX HOPMATMBHUX AOKYMEHTIB HauioHanbHOro baHKy YKpaiHu.

BuKkopucTaHHA KnieHTom Cuctemm «KnieHT — BaHK» He BMKAOYAE MOK/IMBE 06pobaeHHA baHKomM AoKymeHTiB KnieHTa Ha
nanepoBuX HOCIAX.

ENneKTpOoHHI po3paxyHKOBi AOKYMEHTN 060B'A3KOBO MatoTb MICTUTU HACTYMHI PEKBI3UTYU:
paTta i Homep;

Ha3Ba, Ko, NaTHMKa Ta HOMep MOro paxyHKy;

Kog, 6aHKy NnaTHUKa;

Ha3Ba, KoA 04eprKyBaya Ta HOMep AOro PaxyHKy;

Kog, 6aHKy oaeprKyBaya;

cyma umbpamm Ta NPOnmCcom;

NPU3HAYeHHA NAaTeXY;

EnektpoHHMit/i umdposwnii/i nignuc/u;

iHWi peKkBi3nTM, Wo nig 4Yac ¢GopmyBaHHA ENEKTPOHHOro po3paxyHKOBOro AoKyMeHTa Cuctemoto «KnieHT-BaHk»
PO3MILLYOTLCA Yy NOAI «[LONOMIXKHI PEKBI3UTUY.

BignosiganbHi ocobu KnieHTa (nnaTHWKa), AKi ynoBHOBaKeHi po3nopagxatucs PaxyHKOM Ta Ha 3aKOHHMX niacTaBax
BoN0OAiII0Tb OCOBUCTUM KNtouem, Bif, cBOro iMeHi abo 3a gopydYeHHAM 0cobu, AKy NpeAcTaBAATb, HakAa4akTb NianMcK nig yac
CTBOPEHHA ENeKTPOHHOro po3paxyHKOBOIo AOKYMEHTA.

5.5.2. baHk Ta KnieHT AomoBMAUCH, WO ENEKTPOHHI po3paxyHKOBI AOKYMEHTH, Wo cpopmoBaHi 3 BUKopucTaHHAm ELLM, wo
HaKnagaeTbea 3a Jonomoroto OcobUCTOro KAKUa Ta NepeBiPAETLCA 3a ONOMOroto BifKpUTOro Katoya € NPaBoMOYHMMMU, TOBTO
pO3rnAAaoTbCA AK TaKi, WO MalOTb FOPUANYHY CUY PiBHY 3 PO3paxyHKOBUMM AOKYMEHTaMM Ha NanepoBMX HOCIAX, LLLO NiANUCaHi
nocagoBvmm ocobamm Ta 3aBipeHi neyaTkoto KnieHTa.

5.5.3. baHK HaKnafae Ha ENEKTPOHHUI pO3paxyHKOBUIA [AOKYMEHT €NEKTPOHHY Bi3y, WO [A03BOJIAE BUKOHAHHA [AHOrO
ENneKkTpOHHOro po3paxyHKOBOTO AOKYMEHTA.

5.5.4. Yci cragii dopmyBaHHA Ta 06pPO6KM ENEKTPOHHOro PO3pPaxyHKOBOrO [AOKYMEHTa aBTOMAaTWYHO MPOTOKONHOKOTHLCA
nporpamMHumn 3acobamm Cuctemun KnieHT-BaHK. MPOTOKOAM € AOKYMEHTamM, Ha niactasBi AKux BaHK (y pasi BUHUMKHEHHA
cynepeyok) pobuTb BUCHOBOK NPO HAABHICTb ENEKTPOHHOrO PO3paxyHKOBOrO AOKYMEHTA.

5.5.5. baHk Ta KnieHT 3060B'A3ytoTbcs 3abe3neunTn 36eperkeHHs 3acobiB KpUNTO3aXMCTY 3 METOK YHUKHEHHS iX MCyBaHHS,
BTPATW, BUKOPUCTAHHA TpeTimm ocobamm.

5.5.6. MNepenaya abo 3amiHa 3acobiB KPUNTO3AXUCTY 34iNCHIOETLCA BaHKOM TiIbKM TUM NocagoBum ocobam KnieHTa, AKi matoTb
npaBo nignucy npu 3aiicHeHHi po3paxyHKOBKUX onepauili 3a PaxyHKkamu y baHKy abo ynoBHoBaKeHilt ocobi 3 BignosigH1mm
NOBHOBAXEHHAMMW.

5.5.7. CTOpoHa, Lo BTPAaTUAA KOHTPO/Ib 32 BUKOPUCTAHHAM 3acobiB KpMnTo3axucty, 30608'A3aHa TeEpMiHOBO OMNOBICTUTU NPO LLe
iHWY CTOPOHY. 3acobM KPUNTO3aXMCTY, LLO BUIALLAW 3-Mig KOHTPOAIO 610KYOTbCA. 3amMiHa TX 34iMCHI0ETLCA 3rigHOo 3 N. 5.5.6 uporo
yABOo t00.

5.5.8. BignoBsiganbHicTb 3a A0CTOBipHiCTb iHQOpMaLii 3a3HayeHOl y ENEeKTPOHHOMY pPO3pPaxyHKOBOMY AOKYMEHTI MOBHICTIO
NOKNaJAETbCA Ha KnieHTa.

5.5.9. HagaHHsA KoHcybTauil Wwoao BukopuctaHHA Cuctemun «KnieHT-BaHK» 34iiCHIOI0TbL YNOBHOBaXKeHi NpauiBHMKK BaHKy. Ann
OTPMMAHHA KOHCY/bTaliM WOoA0 BUMKOPUCTAHHA Cuctemm «KnieHT-BaHk» KnieHT moxe 3atenedoHyBaTM 3a HOMEPOM
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iHbopMaLjiiHOro LLeHTPY BKa3aHOro Ha caiTi baHky http://www.creditdnepr.com.ua/ abo 3a Homepamu, BKazaHUMM y 3anBi Ha
po3paxyHKoBe ob6cnyroByBaHHA 3a gornomoroto Cuctemun «KnieHT-BaHK».
5.5.10. baHK nicnsa BigKpuTTA MOTOYHMX paxyHKiB KnieHTy y 3-x AeHHWUI cTpok nepeaae KnieHTy nporpamHe 3abesneyeHHs,
iHpopmauijto ana gocTyny A0 TeNeKOMyHiKaLiMHoro By3aa baHKy Ta 3acobu KpMnTo3axmucTty, HeobxiaHi gns pobotn 3 Cuctemoto
«KnieHT-BaHK», y TOMy YMCAi, Maponi AoCTyny Ta reHepau,ii Kao4a EnekTpoHHOro undposoro nignucy.
5.5.11. MNepepnaHi KnieHTy 3acobu KpMNTO3axuCTy pO3rnsagatoTbCA AIK CEKPETHI 3 3abe3neyeHHsaMm ix cyBoporo 36epiraHHs. Y
3B'A3KY 3 UMM, YCi NOCaZ0Bi Ta YNOBHOBaXKeHi 0cobu KnieHTa NoBMHHI 3abe3neyyBaT Hepo3rosioweHHs iHhopmauii npo 3acobu
KPUNTO3aXUCTY.
5.5.12. baHK MOe NpoBecTM 3aMiHy obnafiHaHHA Ta NporpamHoro 3abesneyeHHA NO Mipi 3MiHM IHCTPYKTUBHUX MaTepianis i
YMHHOTO 3aKOHOAABCTBA. 3aMiHa 34iCHIOETLCA WAAXOM NoBigomaeHHA KnieHTa npoTarom 3-x 6aHKIBCbKUX AHIB.
5.5.13. baHK 3abe3neuye onepatnMeHe po3'ACHEHHA Ta KOHCYAbTaLii 3 NUTaHb eKkcnayaTauii Cuctemun «KnieHT-baHKk». OnnaTta 3a
OTpMMaHi Nocnyru 34iicHoeTbeA KnieHTom 3rigHo 3 aitounmm Tapudamm BaHky.
5.6. MNpaea Ta 060B’sA3KM baHKa Ta KnieHTa:
5.6.1. baHK mae npaso:
5.6.1.1. 3anpoBazrKyBaTK HOBI NPOrPamMHi Ta TEXHO/OTiYHi 3acobu, po3pobneHi abo npuabaHi BaHKoM 3 METOI0 BAOCKOHaNEHHA
TexHosorii HagaHHA nocnyr Cuctemoto «KnieHT-baHKk».
5.6.1.2. BigmoBnatn KnieHTy y 3acTocyBaHHi MAATiXHUX iHCTPYMEHTIB y pasi nopylweHHA KnieHTom npaswa, BCTaHOBAEHMX
YMHHUM 3aKOHOAABCTBOM abo ymos Lboro YEO KOO Ta [loroBopy Npo po3paxyHKoBe 06C/yroByBaHHSA 3a Aonomoroto Cuctemu
«KnieHT-BaHK».
5.6.2. baHK 3060B’A3y€ETbCA:
5.6.2.1. MNepegatv Ta niaknuUT KnieHTy Komnnekc nporpamHux 3acobis Cuctemm «KnieHT-BaHk», nepegatu KnieHty
OOKYMEHTALLO, WO peramMeHTYe NPaBuAa i TEXHONOTi0 BUKOPUCTaHHA Cuctemun «KnieHT-BaHK».
5.6.2.2. MpwuiimaTtn Cuctemoto «KnieHT-baHK» ENeKTPOHHI po3paxyHKOBI 4OKYMeHTH Bif KnieHTa Ta 06pobaaTu ix BignosigHo oo
YacoBOro pernameHTy.
5.6.2.3. Hagatu KnieHTy MOXAMBICTb LWOAHA OTPMMYBATK iHPOpMALito MPO onnayeHi Ta He NPUIMAHATI A0 ONAATM AOKYMEHTH,
nepefaHi Cuctemoto «KnieHT-baHK», iHpopmaLito NPo 3apaxyBaHHA Ta CMMCAaHHA KOLWTIB 3 MOro paxyHKiB.
5.6.2.4. CnosiwaTtn KnieHtTa npo 3miHy Tapudis Ha BaHKiBCbKI nocayrM wnsxom nepegadi iHPopmauiiHMX NOBigOMANEHb
Cuctemoto «KnieHT-BaHK» He ni3Hiwe, Hix 3a 5 baHKiBCbKMX AHIB A0 AaTh 3MiHKU Tapudis.
5.6.2.5. 3 meTot0 3axXUCTy iHTepecis, baHK pekomeHaye KnieHTam:
e notpumyBatmca Bumor 3Y «[lpo nnaTixKHi cuctemun Ta nepekas KowTiB B YKpaiHi» y YacTuHi 3axucty iHpopmauii;
® [0TPMMYBATMUCA BUMOT HOPMATUBHO-NPABOBMX aKTiB HBY 3 nMTaHb 6€3roTiBKOBUX PO3PaxyHKiB B YKPaAiHi y HaLioOHaNbHIl
BaNIOTI;
® 3a26e3Ne4YnTU BUKOHAHHA KOHTPO/IbHUX GYHKLIiM Npy cKNagaHHi ENEeKTPOHHMX PO3paxyHKOBUX AOKYMEHTIB;
® BMKOPMCTOBYBATM MNOBHOI Mipoto nocayry SMS-nosifomeHb nNpo niaTeepaskeHHn naateskis KnieHta / npo BCi BUAATKOBI
onepauii 3 paxyHkis KnieHTa Ta y pa3si BUAB/MEHHA HecaHKLjioHOBaHMX Ta/abo MOMMAKOBMX MepeKasiB — HerainHo
iHpopmyBaTK Npo Ue baHK Ana noganblioro 6/10KyBaHHA NepeKasy KowTis (34ilMcHeHHA BUAATKOBOT onepadii 3 paxyHKis)
Ta 3abe3neyeHHsA MOXANBOCTI NOBEPHEHHA TaKMUX KOWTiB KNiEHTY O MOMEHTY 3apaxyBaHHS iX Ha PaxyHOK OTPMMYBaya;
e 336e3neunTn aHTUBIPYCHMM 3aXMCTOM poboui cTaHLi;
® BUKOPMCTOBYBaTWM TakKi anmapaTHi Hocii KntoyoBoi iHpopmauii, AKi He [A03BONAKOTbL KomitoBaHHA OcCOBUCTMX KAtodiB
KopuMCTyBayiB npwu ix 36epiraHHi Ta BUKopUcTaHHi (GopmyBaHHiI/nepesipLi enekTpoHHOro udpoBoro nignucy).
5.6.3. KnieHT 3060B’A3y€eTbCA:
5.6.3.1. WlogHs aHanisyBaTu yci NOBiAOMAEHHA NPO NPUNHATI Ta HEe NPUAHATI BaHKOM AOKYMEHTU Ta iHLWI NOBiAOMIEHHA BaHKy.
5.6.3.2. 3a6e3neunT ymoBM HagiiHoro 36epiraHHa Ta 06pobKM iHpopMalii, nporpamHux 3acobis i 3acobiB KpuMNTO3axXUCTY
Cuctemm «KnieHT-baHK».
5.6.4. KnieHT mae npaBo:
5.6.4.1. Cnosictutn anctom baHK npo BiaMoBy Big, ogepKaHHA nocnyr Cuctemoto «KnieHT-baHK».
5.6.4.2. He norogutnca 3i 3amiHamu Tapudis Ta posipBaty [Lorosip npo po3paxyHKoBe 06cayroByBaHHA 3a Aonomoroto Cuctemu
«KnieHT-BaHK» BignosigHo Ao ymos n. 5.9.2 uporo Y460 HOO.
5.6.4.3. BHecT 3miHM [0 nepeniky nocayru, Wwo oTpumytoTbcsa Cnuctemoto «KnieHT-baHK» 3a gonomoroto 3assu (JoaaTok 4 go
YABO H00), y yacTuHi:
e KopwuctyBauiB Cuctemm «KnieHT-BaHK»;
BuKopucTaHHA SMS-noBigomneHb ANA NiATBEPAKEHHA NAATEXIB;
BuKkopucTtaHHa E-mail-iHpopmaTopa;
ObmerkeHHs nepeniky IP-agpec, 3 AKMX 403BONEHO NigKAto4eHHA A0 CucTemun «KnieHT-BaHk»;
YacoBoro obmerkeHHs poboTtu Cuctemun «KnieHT-BaHK»;
e BuKopucTaHHsa SMS-iHbopmaTopa.
5.6.4.4. NopasaTn ENeKTpOHHI KoMii 4OKYMEHTIB A/1A NpoBeAeHHs onepaLiit 3 iHO3eMHOI0 Ba/IlOTO, byaAb-AKi iHWi AOKYMEHTU
Ta iHpopMmaLito, HeobxigHy BaHKy ana 3aiicHeHHA QYHKLUi areHTa Ba/IlOTHOTO KOHTPO/IIO, Ta iHWWX MOKNaAeHMX Ha baHk
Bi4NOBIAHO A0 BMMOI YMHHOIO 3aKOHOAABCTBA YKPAiHM QYHKUiM KOHTPOO. [JJOKYMEHTU MOXKYTb nogaBaTuca yepes Cucrtemy
“KnieHT-baHK” 3 nianucaHHam ELN (y T. 4. 6e3 nocuneHoro ceptndikaTy) Ta 3aAMLLAOTLCA Y baHKY Ha 36epiraHHi B e1eKTPOHHOMY
BUTNAL.
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5.7. BapTictb pobiT i nOpAaAoK po3paxyHKiB

5.7.1. Po3paxyHKuM 3a HagaHi baHKiBCbKi nocayru 34iNCHIOTLCA 3MiAHO 3 AiIYMMU Ha MOMEHT HaZaHHA Takux nocayr Knienty
Tapuois Ha baHKiBCbKi nocayrn. Tapudun moxKyTb 3miHloBaTMCA abo AonosBHIOBaTMCA baHKOM 3 060B’A3KOBMM NOBIAOMIEHHAM
KnieHTa y nopagkKy, nepesbavyeHomy umm YEO HOO.

5.7.2. NepiogoM HagaHHA NOCAYr PO3pPaxyHKOBOro 06cnyroByBaHHsA Cuctemoto «KnieHT-baHK» BBaKaETbCA KaneHOapHUM
MmicAub 3 1-ro 40 OCTaHHBLOrO AHA BKAOYHO. KNieHT camocTiiHO cnnayye Komicito 3a baHKiBCbKi nocnyrn abo gopyvae baHky
34iACHIOBATM CNMCAHHSA KowTiB 3 PaxyHKyY (paxyHkiB) KniieHTa y po3mipi BapTocTi nocayrv npoTtarom nepioay abo Ha AeHb HagaHHSA
nocnyru 3rigHo 3 Tapudamm 6aHKy, AiloMMMKM Ha AeHb NpoBeAeHHA onepawii(-iit) uu HagaHHA mocayr BiANOBIAHO 40 BUMOT
PO34l1N1Y 11 uporo YABO HOO.

5.7.3. Y pasi BUHUKHeHHs/icHyBaHHsA y KnieHTa 6opry 3a HagaHi nocayrv (HasBHICTb HECNNATM HA MOMEHT HAaZAHHA NOCAYru), BiH
CNIAYy€ETbCA ¥ AieHb HAAAHHA NOCAYrK abo NepLIoYeproBO Ha MOMEHT 3apaxyBaHHA KOLWTIB Ha PaxyHOK KnieHTa.

5.8. BignosiganbHictb baHKy Ta KnieHTa:

5.8.1. 3a nopyweHHA ymos n. 5.5.11 uboro YO OO Ta/abo 3a HecaHKLioHOBaHMIA AOCTYN A0 KOMYHiKaLiiHMX pecypcis BaHKy
iHWKMK 3acobamn, BaHK Mae npaBo BigkAUMTU KnieHTa Big Cuctemn «KnieHT-BaHK» 6e3 nonepeaskeHHA, Wob YHUKHYTH
HaHeceHHA 36MTKY iHWKUM KnieHTam i baHKy.

5.8.2. Y pasi Hecnnatn KnieHTom BapTocTi nocayr, baHK mae npaBo Bigkntountn KnieHTa Big Cuctemun «KnieHT-BaHk» 6e3
nonepeaXeHHn, Ha npoTAsi 3-x (Tpbox) BaHKIBCbKMX AHIB NiCAA HAcTaHHA TepMiHY ChaaTWM BapTOCTi BaHKiBCbKMX nocayr.
MoBTopHe NiakAoYeHHA A0 Cuctemu «KnieHT-BaHK» 34iMCHIOETHCA Ha 3ara/ibHUX YMOBaXx Mic/iA noraweHHs 3aboprosaHocCTi.
5.8.3. baHK He Hece BiANOBiAANbHICTb 3a:

5.8.3.1. HecnpaBHocTi Ta gedektn obnagHaHHA KnieHTa, abo 11oro HenpaeuabHE BUKOPUCTaHHA | eKcnayaTalito.

5.8.3.2. HagiliHicTb KaHany 3B'A3Ky 3 baHKom y pasi HM3bKOI AKOCTi poboTn obnaaHaHHA npoBaligepa 3B'A3Ky abo KaHanis
nposangepa mepexi Internet.

5.8.3.3. 3a nepeboi y poboTi Cnuctemmn «KnieHT-BaHK», WO BUHUKAM Yepe3 BNIMB HenepebopHOi Cuan, WO iCTOTHO BMJIMBAE Ha
dYHKUiOHYBAHHA CUCTEMM, Y BUTAALI CTUXIMHOTO /INXa, BiAK/IIOYEHHS eNeKTpOoeHeprii, MOWKOAXKEHHS MiHIN 3B'A3KY, CYCNiNIbHUX
ABMILL, @ TaKOXK PilleHb OPraHiB BfagM, NPUAHATOrO Y LeHTPI | Ha micusx, i 060B'A3KOBUX 419 BUKOHAHHA BaHKoM.

5.8.3.4. Hacniaku npu HegoTprMaHHi KnieHTOM KOH)IAEHLIMHOCTI Ta HE3aKOHHE TUPAXKYBAHHS K/HOYiB.

5.8.3.5. Hacniaku HegmoTpumaHHA (irHopyBaHHA) KnieHTOM peKomeHpaauih baHKy WOA0 KOpWUCTyBaHHA nocayroo SMS-
noBigoMieHb Npo NiATBepAXeHHA nnaTtexis KnieHta / npo Bci BUAATKOBI onepalyi 3 paxyHKiB Ana 3ab6esnedveHHa 6e3neku
pO3paxyHKi..

5.9. MNopsaaok i cTpok gii JJoroBopy Npo po3paxyHKOBe 06C/yroByBaHHA 3a gonomoroto Cuctemu «KnieHT-baHK»:

5.9.1. [lorosip npo po3paxyHKoBe o6C/nyroByBaHHsA 33 gonomoroto Cuctemmn «KnieHT-BaHK» Habupae YMHHOCTI 3 MOMEHTY
peectpauii KnieHta y Cuctemi «KnieHT-BaHK».

5.9.2. [lia JoroBopy Npo po3paxyHKoBe o6cnyroByBaHHs 3a gonomorot Cuctemun «KnieHT-BaHK» moxke 6yTM npunuHeHa
BaHKOM abo KnieHTOM nicna HafZaHHA NUCbMOBOrO NOBIJOMNEHHA 33 OAMH TWXKAEHb A0 AHA po3ipBaHHA [orosopy npo
po3paxyHKoBe 06C/yroByBaHHs 3a gonomoroto Cuctemn «KnieHT-BaHK» Ta Npu BiACYTHOCTI HEBMKOHAHMX 30608’A3aHb baHKy
Ta/abo KnieHra.

PO3A41N 6. PO3PAXYHKOBO-KACOBE OEC/IYTOBYBAHHSA LLOAO 3APAXYBAHHA 3APOBITHOI NNIATU TA IHLWUUX BUNNAT
HA PAXYHKU CNIBPOBITHUKIB NIANPUEMCTBA

Onepaduii 3 Po3paxyHKOBO-KacoBoro o6cnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI NaaT Ta iHLWKMX BUNAAT Ha PaxyHKK
CniBpobITHUKIB KnieHTa 34ilicHIOIOTLCA Ha NigcTasi yknageHoro mixk baHkom i KnieHtom [loroBopy Po3paxyHKOBO-KacoBOro
ob6cnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWMKX BMNAAT HA paxyHKKU criBpobIiTHMKIB KnieHTa, WO yKnagaeTbea
wasaxom odopmieHHn 3aaBKn Ha Po3paxyHKOBO-KacoBe 06C/NyroByBaHHA W040 3apaxyBaHHA 3apobiTHOT NAaTh Ta iHWMX BUNAAT
Ha paxyHKu cniBpobiTHuMKiB (JoaaTok 5 ao uboro YAEO HO0), BignosigHo Ao ymos upsoro Y60 H0O.
6.1. BaHk Hagae KnieHTy nocnyrn 3 Po3paxyHKOBO - KacoBOro 06cnyroByBaHHA LWOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKUX
BMNAAT, NnepeabavyeHunx AitouMm 3aKoHO4aBCTBOM YKPaiHM Ta He NOB A3aHUX i3 34iMCHEHHAM NiANPUEMHULBKOT Ta iIHBECTULLIMHOI
AianbHocTi cniBpobiTHMKamm KnienTa (gani — cniBpobiTHUKK), y 6e3roTiBKoBiA GpOpMi Ha MOTOYHI paxyHKU CNiBpPOBITHUKIB,
onepaLuii 33 AKMMU MOXKYTb 34iNCHIOBATUCA 3 BUKOPUCTAHHAM eNeKTPOHHUX NAaTiXHUX 3acobis (gani — PaxyHOK cniBpobiTHUKa),
Ha ymoBax, BU3HayeHunx umum YO0 HOO.
6.2. YMoBM Ta nopsaoKk obcnyroByBaHHA PaxyHKiB cniBpobGIiTHUKIB Ta ENEKTPOHHMX NAaTiXHMX 3acobiB, WO BiAKpWBalOTbCA
BaHKOM cniBpob6iTHMKaM, BM3HAYalOTbCA Ha MiACTaBi OKpPemux [OroBopiB MpPo BiAKPWUTTA Ta 06C/AyroByBaHHS PaxyHKiB
CNiBpPOBITHUKIB i MnaTi*KHMUX KapT, YKAAL4EHUX MiK BaHKOM Ta cniBpobiTHMKamM ocobucto 3a ¢opmoto BCTaHOBEHOW Yy BaHKy
(aani — dorosgip 3i cniBpobiTHUKOM).
6.3. MNpaea Ta 060B’s3KM baHKa Ta KnieHTa:
6.3.1. KnieHT 3060B’A3y€ETbCA:
6.3.1.1. [1na BiakpuTTa PaxyHkKiB cniBpobiTHMKam KnieHT noBMHeH HagaTu BaHKy 3anoBHeHy 3asABy MpPO BIAKPUTTA MOTOYHMX
paxyHKiB Ha KopucTb ¢isnyHux ocib (JoaaTtok 5.1 go YABO H0O) abo, y pasi 3MmiHM YMHHOrO 3aKOHOAABCTBa YKpaiHM abo
BHYTPILIHIX NofoXeHb BaHKy, iHWYy 3aaBy 3a $OPMOIO, BCTAHOB/AEHO YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta/abo BaHKom,
Mepenik cniBpobiTHMKIB nignpuemcTea (JoaaTok 5.2 ao YAE0 KOO) Ta iHwy HeobxigHy iHbopmauito npo cniBpobiTHMKIB, a Hagani
3abe3neunTn npep'aBieHHA 0COBUCTO CniBPOBITHUKOM AOKYMEHTIB, HeobxigHux ana loeHTudikauii Ta Bepuodikauii baHkom
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Lboro cnispobiTHUKa, BiAKPUTTA MOMY PaxyHKy cniBpobiTHMKa Ta yKiagaHHA okpemoro Jorosopy 3i CniBpobiTHUKOM. 3 MOMEHTY
TexHiyHoi peanisauii Mepenik cnispobiTHMKiIB nianpuemctea (fogatok 5.2 ao YABO HOO) HagaeTbcA A0 BaHKy BMKAOYHO
3acobamum Cuctemun «KnieHT-baHK» npoTArom ABox baHKIBCbKUX AHIB 3 AaTW NOAAHHSA 3aAB NPO BiAKPUTTA MOTOYHUX PAXYHKIB Ha
KopucTb disnyHmX ocib.

6.3.1.2. Ha Bumory baHky KnieHT 3060B’sA3aHMI A043aTKOBO HaA4aT BiANOBIAHUA eNeKTPOHHMIA dalin 3 AaHMMK chiBPOBITHUKIB,
BCTaHOBAEHOro y baHKy 3pasky Ta dopmarty.

6.3.1.3. Y cTpoK o 5 (n’aTn) pobounx AHiB 3 AHA NPUAHATTA HOBOTO CNiBPOBITHMKA Ha poboTy Ao MNignpuemcTsa, ane He nisHiwe
HiX 3a 5 (N'ATb) pobounx AHIB 40 AaTV 3apaxyBaHHA Momy 3apobiTHOI niaTu, HagaBat Ao BaHKy iHGopmaujilo Npo Takux
cniBpobiTHMKIB, npoTArom Aii Jorosopy npo Po3paxyHKOBO-KacoBe 06CAyroByBaHHA LOAO 33apaxyBaHHA 3apobiTHOI naaty Ta
iHLWMX BMNAAT Ha paxyHKM cniBpobiTHKKIB, BignosigHo ao n. 6.3.1.1 uporo YABO 1OO.

6.3.1.4. MoBiaomMNATM baHK NPO 3MiHN ByAb-AKMX PEKBi3UTIB KnieHTa y CTPOK A0 5 (N'aTb) poboumx AHIB 3 4aTU HACTAHHA TaKUX
3MiH WAAXOM HaJaHHA Ha/IeXXHUM YNHOM 3aCBiAYeHMX KOMil NiATBEPAKYIOUMX AOKYMEHTIB.

6.3.1.5. Ha 3anut baHKy HagaBaTK iH$OpMaLito Npo 3BiNbHEHUX CMiBPOBITHUKIB.

6.3.1.6. MNpu oTpuMaHHi Big baHKy iHbopMaLii Npo NOMUAKK y CKNaaaHux AokymeHTax (MaaTixkHi gopyyeHHn, BigomicTb Towo),
TOTO K AHA BUNPABWUTKM yCi 3a3HaYEHi NOMUIKK | HagaTK baHKy BUNpaBaeHi AOKYMEHTU YN YTOUYHEHHA.

6.3.1.7. He ni3Hiwe 15:00 roanHu BaHKiBCbKOro AHA, WO Nepeaye AHI0 BUNAATK (NepepaxyBaHHI0) 3apobiTHOI NaaT, HagaBaTtu
A0 baHKy BigomicTb po3noainy 3apobiTHoi nnatu (gani - Bigomictb) BignosigHo Ao Joaatky 5.3. o YABO OO B enekTpoHHOMY
BUINAAI Ta HA NanepoBOMY HOCIl, 3acBigYeHy Mianncom KepisHuKa Ta/abo ronosHoro 6yxrantepa i neyatkoto KnieHTa.

6.3.1.8. He nisHiwe 15:00 roanHun baHKiBCbKOro AHA BUAadi (nepepaxyBaHHA) 3apobiTHOT N1aTK, NepepaxoByBaTU Ha PaxyHOK y
BaHKy, 3a3HauYeHn y 3anBi Ha Po3paxyHKOBO-KacoBe 06C/1yroByBaHHA LO/A0 3apaxyBaHHA 3apo6iTHOI N1aTh Ta iHWKWX BUNAAT Ha
paxyHKW CniBpobIiTHUKIB, rPOLWWOBI KOWTK A8 NOAANbLIOro iX 3apaxyBaHHA Ha PaxyHKM cniBpobiTHMKIB, y Cymi, Wo Bignosigae
CYMi, 3a3Ha4YeHin y BigomocTi, a TakoK, oKpemMum Po3paxyHKOBUM AOKYMEHTOM ON1aTy KOMICiMHOT BUHaropoau baHKy y po3mipi
BM3HaYeHUMK Tapudamu, Aito4MMKN Ha AaTy 34iMCHEHHs onepauii. Yacom nepepaxyBaHHA FPOLIOBMX KOLITIB BBAXKAETbCS Yac
HaAXOAXKEHHA NAATIXKHUX AOKYMEHTIB A0 baHKy abo Yac HaAXOAKEHHA KOLWTIB HA paxyHOK BaHKy y pasi, AKLLO rpOLIOBI KOWTH
nepepaxoBylTbCA 3 paxyHKy KnieHTa, BiAKPUTOro B iHWOMY BaHKy.

6.3.1.9. 3a6e3neunT OTpUMaHHA cniBPODBITHMKAMM CBOIX KapTOK BNPoAOBX 7 BaHKIBCbKMX AHIB 3 MOMEHTY X BWMYCKY,
34iMcHeHHoro 3rigHo 3 n. 6.3.2.1 uboro Y60 OO.

6.3.1.10. 3a6e3neuynTn BMNAATy 3apobiTHOI NnaTK Ta PO3PaxXyHKOBUX CYM MPW 3BiNbHEHHI cniBpOBITHMKIB 3 TiNbKM 4yepes ix
PaxyHKW, BigKpuTi y BaHKy 3 MeTOl BMKOHaHHA [oroBopy npo Po3paxyHKOBO-KacoBe 06CNyroByBaHHA LLOAO 3apaxyBaHHA
3apobiTHOI NNaTW Ta IHWKWX BUNAAT Ha PaxXyHKKU CNiBPOBITHUKIB.

6.3.1.11. Y pasi HeobxigHocTi, 3abe3neuntn bBaHK npumiweHHAMU Ha TepwuTopii KnieHTa ana obcayroByBaHHA HMoro
CniBpObITHUKIB, a y pa3i yKAa[aHHA BiANOBIAHOrO 4OroBOpPY, TAKOXK 419 BCTAHOB/EHHS 6aHKOMATIB | TepMiHaniB.

6.3.1.12. CnnayyBaTi baHKy KOMiCiiHY BUHaropoay 3a HagaHi nocayru BignosigHo go n. 6.4 yboro Y460 HOO.

6.3.2. baHK 3060B’A3y€ETbCA:

6.3.2.1. NpoTarom 10 (aecATn) BaHKIBCbKUX AHIB 3 AHA HaAaHHA NOBHOTO NaKeTy HeobXiAHUX AOKYMEHTIB, BiANOBIAHO 40 BUMOT
n. 6.3.1.1 uboro YABO OO, BigKkpnBaTn PaxyHKM cniBpobiTHMKaM i BUNycKaTu MAaTisKkHi KapTKM BianoBigHOro TUny i BuAY.
6.3.2.2. MMicnsa 3aincHeHHA |aeHTUdIKaLT Ta BepudiKaLyii KOXHOro cniBpobiTHMKa BiANOBIAHO A0 BUMOT YNHHOTO 3aKOHOAABCTBA
YKpaiHu yknagatv BianosigHi Jorosopu 3i cniBpobiTHMKOM, BCTaHOBAEHOI y BaHKy dopmu, Ta BMAasBatn [naTikHi KapTKu
cniBpobiTHUKaM.

6.3.2.3. HagaBaTtu cniBpobiTHMKam - [epskaTenam lNnaTixKHUX KapTOK MOBHWI KomnaeKc baHKiBCbKMX nocayr, BiANOBiAHO A0
yKnageHux orosopis Ta Tapuois baHKy, gitounx Ha gaTy 34iiCHEeHHA onepauii.

6.3.2.4. MpuitMmaT eNeKTPOoHHi BigomocTi, wo mictaTb iHbopmauilo Npo cymu 3apobiTHOI NAatTK Ta iHWMX nNaaTexis ana
3apaxyBaHHA Ha PaxyHKK cniBpobiTHMKIB, NPOTArom Yacy, BU3Ha4yeHoro baHKom AK onepaLiiHuiA.

6.3.2.5. lNepeBipaTK OaHi eneKTPOHHOI BigomocTi, oTpMmaHoi Big KnieHTa A4n8 NoA4anblioro 3apaxyBaHHA KOWTiB HA PaxyHKu
CNiBpPOBITHUKIB.

6.3.2.6. 33 yMOBM NPaBU/IbHOIO CKNaAaHHA BigomocTi, No3uTMBHOro pesynbTaty ii NepeBipKM Ta 3apaxyBaHHA HeobXigHOi cymun
Ha paxyHoK BaHKy BignosigHo ao n. 6.3.1.8 uboro YAEO OO, npoTtarom 7 (cemn) roamH onepauinHoro Yyacy baHKy 3 MomeHTy
3apaxyBaHHA rPOLLOBMX KOLUTIB Ha pPaXyHOK, NepepaxyBaTu rpoLUIOBi KOWTK Ha PaxyHKKM cniBpobiTHMKIB, 3rigHO 3 AaHWMM, WO
3a3Ha4yeHi KnieHTom y Bigomocri.

6.3.2.7. 3abe3neyyBaT HaZaHHA CNiBPOGITHMKAM BUNMCOK 3a PaxyHKamu cniBpobiTHMKIB BiANOBIAHO 40 YMHHOrO
3aKOHOABCTBa YKpaAiHK.

6.3.3. KnieHT mae npaso:

6.3.3.1. Jopy4yaTn BaHKy, y pamkax aii [loroBopy nNpo po3paxyHKOBO-KacoBe 06CNyroByBaHHA LWOA0 3apaxyBaHHA 3apobiTHOI
NA1aTh Ta iHWKX BUNAAT Ha PaxyHKW CNiBPOBITHUKIB, BiAKPUTM PaxyHKM cniBpobiTHMKaM i BUNYCTUTU MNaTixkHi KapTKu.

6.3.3.2. CninbHO 3 BaHKOM oOpraHi3oByBaTW Ha TepuTopii KnieHTa mepexky obcayroByBaHHA MNaTidKHUX KAapTOK, Y TOMY 4YMCAi
6aHKoOMmaTiB i TepmiHanis.

6.3.3.3. Knonotatn nepes, GaHKom nNpo HagaHHA cniBpobiTHMKam KnieHTa y3rogeHoro kpegutHoro aimity / osepapadty.
YMOBM HagaHHA Y3roAKeHOro KpeauTHoro Aimity / osepapadTy BM3HAYalOTbCA OKPEMMMW AOroBOPaMu MPO HadaHHSA
KpeauTHoro nimity / osepapadTty, Lo yKAaAal0TbCA MixK BaHKOM Ta cniBpobiTHMKaMK Ha Aitoumnx y baHKy ymoBax.

6.3.3.4. Knonotatn nepesn BaHKOM Npo npu3ynuHeHHA aii MaaTixkHOI KapTKM cniBpobiTHMKA y pasi NopyweHHA HUM yMOB
[JoroBopy 3i cniBpobIiTHMKOM, 30KpemMa NpaBu/l KOPUCTYBaHHA MMNaTiKHO KapTKOM TOLWO.
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6.3.4. baHk mae npaso:
6.3.4.1. BumaraTu Big KnieHTa HaneKHOro BUKOHaHHA 30608 A3aHb 3a [loroBopom npo Po3paxyHKoBO-KacoBe 06CayroByBaHHA
WOoA0 3apaxyBaHHA 3apobiTHOI MAaTM Ta iHWMX BUMAAT Ha PaxyHKU cniBpObiTHWMKIB Ta CBOEYACHOIO HaZaHHA AOKYMEHTIB,
nepepbayveHnx umm YAB0 KOO Ta HeobXigHWUX AN1A NOr0 BUKOHAHHA.
6.3.4.2. Y pasi, AKLLO KiNbKicTb cniBpobiTHMKIB KnieHTa cknagae 50 4onoBiK Ta 6inblue, BUMaratu HagaHHa igeHTUdiKauiiHoi Ta
iHWoi iHpopMmau,ii Npo cniBpobITHMKIB B @1eKTPOHHOMY BUTAAAI Y dOpMmi, BCTaHOB/IEHIN BaHKom.
6.3.4.3. He 3apaxoByBaTV rpoLLOBi KOLWTWN Ha PaxyHKM cniBpobIiTHUKIB:

e y pasiBiacyTHocTi BigomocTi B enekTpoHHOMy Ta / abo nanepoBomy BUrAAAi, 0pOPMAEHOT HANEXHUM YNHOM;

e y pasi po3bixKHOCTI cymu, 3a3HaveHoi y BigomocTi, Ta cymu, Wwo 6yna 3apaxoBaHa Ha paxyHOK y BaHky;

® y pasi He cnaatK, abo cnaatTi y HeAOCTaTHBOMY PO3Mipi N1aTh 3a Po3paxyHKOBO-KacoBe 06cnyrosyBaHHA.
6.3.4.4. OTpmyBaTu y KnieHTa ycto iHpopmau,ito, HeobxiaHy ana aKicHoro o6cayroByBaHHA MOro CniBpobiTHUKIB.
6.3.4.5. Mpun3ynnuHnTK gito MNaTi*KHOT KapTKKM CNiBPOBITHUKA Yy pasi NOPYLWEHHA OCTaHHIM yMOB [loroBopy, L0 YKNAAEHUI MiX
BaHKoOM Ta cniBpO6ITHUKOM.
6.3.4.6. OTpumyBaT nnaTy 3a Po3paxyHKoBo-KkacoBe o6cnyroByBaHHA Yy Mexax Jorosopy npo Po3paxyHKoBO-Kacose
obcnyrosyBaHHA WOA0 3apaxyBaHHA 3apobiTHOT NaaTH Ta iHWWX BUMNAAT HA PaxyHKKU cniBpobiTHUMKIB.
6.3.4.7. IHiujloBaTU 3aKpUTTA PaxyHKy CniBpobiTHMKA Yy pasi, AKWO npoTarom 3 (Tpbox) micAuiB 3 AaTh BigKPUTTA PaxyHKy
CniBpobiTHUKA KapTKa BUNylLLeHa A0 LbOro paxyHKy He Byna oTpumaHa cnispobiTHMKOM Ta/abo Ha PaxyHOK cniBpobiTHMKa He
3apaxoByBanacbk 3apobiTHa nnarta.
6.4. Po3paxyHKku baHKa Ta KnieHTta:
6.4.1. KnieHT nepepaxoBye rPOLLUOBI KOLWTKU, NPU3HAYEHi Ana BMNAAT CNiBPObIiTHMKAM y CyMmi, WO BianoBigae cymi BigomocTi Ha
paxyHoOK y baHKy, 3a3HaueHwui y 3asBi Ha Po3paxyHKOBO-KacoBe 06C/yroByBaHHA WOA0 3apaxyBaHHA 3apobiTHOI NaaTh Ta iHWMX
BMMAAT Ha PaxXyHKM CNiBPObITHUKIB.
6.4.2. Nnata 3a Po3paxyHKOBO-KacoBe 06CNyroByBaHHA (KOMicia 3a mepepaxyBaHHA KOWTIB Ha PaxyHKM cniBpobiTHMKIB)
BM3Ha4Ya€eTbCA 3rigHO 3 Tapudamm Ta JoroBopamm npo Po3paxyHKOBO-KacoBe 06CNYroByBaHHA LLOAO 3apaxyBaHHA 3apobiTHOI
NAaTM Ta iHWKWX BUNAAT HA PaxyHKM cniBpobiTHMKIB. Mnata 3a Po3paxyHKOBO-KacoBe 06C/NYroByBaHHA MepepaxoBYETbCA HA
paxyHOK y baHKy 3a3HauyeHui y 3asBi Ha Po3paxyHKOBO-KacoBe 06C/lyroByBaHHSA LLOAO 3apaxyBaHHA 3apobiTHOT NaaTh Ta iHWKX
BMMNAT Ha PaxyHKM CNiBPOBITHUKIB OKPEMOIO CYMOIO0 OLHOYACHO 3 NMepepaxyBaHHAM KOLWTiB, NPU3HAYEHUX A1 3apaxyBaHHA Ha
PaxyHKM cniBpob6iTHUKIB.
6.5. BignosiganbHicTb baHKa Ta KnieHTa:
6.5.1. baHK He Hece BiAMNOBIAabHOCTI 33 3aTPMMKY 3apaxXyBaHHSA rPOLLIOBUX KOLWWTIB HAa PaxyHKK cniBpoBITHMKIB, AKLLO 3aTPUMKa
6yna BUKAMKaHa HECBOEYACHUM MOBIZAOMNAEHHAM NPO 3MiHW, 3rigHo 3 nn. 6.3.1.1-6.3.1.5 uboro YAB0 KOO, HecBoeyacHUM abo X
HEeMnoBHUM NepepaxyBaHHAM KOLWTiB abo HeCBOEYaCHUM HagaHHAM BigomocTei - HeBUKOHaHHA nn. 6.3.1.6 —6.3.1.8 uboro Y60
H0O.
6.5.2. baHK He Hece BiANOBiAaNbHICTb 33 CynepeyYkn i po3birKHOCTI, WO BUHUKAOTL MiX KnieHTOM Ta cniBpobiTHUKamMK y BCixX
BMNaZKax, KoMK TaKi cynepeykn i po3birKHOCTI He cTocytoTbeA npeameTy JoroBopy npo Po3paxyHKoBo-KkacoBe o6cnyrosyBaHHA
NiANPUEMCTBA LLOA0 3apaxyBaHHA 3apobIiTHOI NaTK Ta IHLWMX BUMNAAT HA PaxXyHKM CNiBPOBITHUKIB NiANPUEMCTBA.
6.5.3. 32 HeBMKOHaHHA abo HeHaneXxHe BUKOHaHHA 3060B'A3aHb 3a JoroBopom npo Po3paxyHKOBO-KacoBe 06CNyrosyBaHHA
WoA0 3apaxyBaHHA 3apobiTHOI NAaTK Ta iHWKWX BMNAAT Ha PaxyHKW cliBpOBITHUKIB CTOPOHM HecyTb BiANOBiAANbHICTb 3riAHO 3
YMHHMM 3aKOHOAABCTBOM YKpaiHM Ta ymosamu uboro Y60 H0O0.
6.5.4. O6nasi CTopoHM HecyTb BigNOBiAaNbHICTb 338 AOTPUMAHHA KOMEpPLUiMHOT TaEMHULI Ta iHpopMaLinHy 6e3neKky cucTtemu
obcnyrosyBaHHA BAAacHUKIB [naTixHMX KapToK. 3060B'A3aHHA KOHigeHUiMHOCTI 36epiraloTb CBOK CUAY MicAA 3aKiHYEHHA
TepMiHy aii JJorosopy npo Po3paxyHKoBO-Kacose o6cayroByBaHHA NiANPUEMCTBA LLLOAO 3apaxyBaHHA 3apobiTHOT NnaT Ta iHWKX
BMMNAT Ha pPaxyHKM CMiBpPObITHUKIB NiANPUEMCTBA NPOTATOM HACTYNMHMX N'ATK poOKiB. TexHiuyHi 3acobwu BaHKy, nporpamue
3abe3neyeHHsn, TexHooria o6cnyroByBaHHs BKaagis, MaaTixKHi KAPTKM - € BNacHicTio baHKy.

PO31/1 7. BAKOPUCTAHHA ENEKTPOHHUX NAATIXKHUX 3ACOBIB Y TOPIOBII | CEPBICHI MEPEXI

Onepauii WoAo BMKOPUCTaHHA eNeKTPOHHMUX MAaTiXKHUX 3acobiB y TOProBili i cepBicHit mepexi 34iMCHIoTLCA Ha
niacTasi yknageHoro mixk baHkom i KnieHTom [loroBopy npo BMKOPWUCTaHHA €NeKTPOHHMX NAaTiKHMX 3acobiB y TOProsint i
CepBiCHI mepexi, AKM yKknagaetTbca waaxom odopmaeHHs 3adaBM NPO BUKOPUCTAHHA €NeKTPOHHUX MNANATIXKHUX 3acobiB y
TOProsilt i cepsicHin mepexi (JoaaTok Ne 6 go uboro Y60 HO0), sBignosigHo Ao ymos uboro Y50 HO.
7.1. 3aranbHi yMOBU BUKOPUCTAHHA €N1EeKTPOHHMX NAATIXKHUX 3ac0biB y TOProBiit i cepBicHIN mepexi.

7.1.1. Uew po3gin peryntoe nopagoK B3aeMogii mixk baHkom i KnieHTom, y pamKax sKoro:

7.1.1.1. KnieHT 6epe Ha cebe 30608B'A3aHHA NpUIMMaTX 40 ONAATU €NEKTPOHHI NAaTiKHI 3acobM NeBHOI NaaTiXKHOI cucTemMu 3
OOTPUMAHHAM Ti NpaBuA ANs 34IMCHEHHS Po3paxyHKiB Mk KnieHTom Ta [epxkatenamu (KopucTyBayamu) eneKTPOHHUX
naaTixHUX 3acobis (gani — «epxkaTteni» abo «KopuctyBadi») npu onnati ToBapis, pobiT abo nocnyr. HanmeHyBaHHA NAATIXKHUX
CUCTEM, e/IEKTPOHHI NAaTi*KHi 3ac0bu AKUX NpuiimatoTbes KnieHTom 4o onaaTtu, TUNM eIeKTPOHHKUX NAAaTiXKHMX 3acobiB Ta Komicia
33 HaZaHHA TakMX NOCAYr BKasaHi y 3asABi NPO BUKOPMUCTAHHSA e/IEKTPOHHMX NAATiXKHUX 3ac0b6iB y TOProBin i cepBicHiM mepexi.
BM3HaYyeHHA 03HaK NAaTiXXHOCTI ENEeKTPOHHUX NAaTiXKHUX 3aco6iB HaBeAeHO Y 3asBi NP0 BUKOPUCTAHHA €NEKTPOHHUX NAATIXKHUX
3acobiB y TOPros.iit i cepBicHiN mepexi.
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7.1.1.2. baHk b6epe Ha cebe 30608B'A3aHHA 34iMCHIOBATU TeXHO/OTIYHe | iHbopmauitHe obcnyroByBaHHA KnieHTa i npoBegeHHn
pPO3paxyHKiB 3 HMM 3a onepauismu onaatm ToBapiB, PobIT, nocnyr, Aki 3gilMcHeHi mix KnieHTom Ta KopwuctyBayamm 3
BMKOPUCTAHHAM €/1eKTPOHHUX NAaTiXKHMX 3acobis.
7.1.2. KnieHT y 3anABi NPO BUKOPWUCTAHHA eNeKTPOHHMUX MAATIXKHUX 3acob6iB y TOProB.il i cepBicHi mepexi moxke obpaTn oaHy i3
3a3HaYeHUX B LLbOMY MYHKTI YMOB BMKOPWUCTaHHA o0b6iafHaHHA, HeobxiaHOro Ana obcayroByBaHHA onepaLiin onnatM Tosapis,
po6iT, NOCNYr 3 BUKOPUCTAHHAM e/IeKTPOHHUX NNaTiKHMX 3aco6iB (MnaTiKHMIA NpucTpiid, POS-TepmiHan):
7.1.2.1. ObcnyroByBaHHA onepauiit oniatv ToBapis, pobIT, Mocayr 3 BMKOPUCTAHHAM €/IeKTPOHHUX MAATiKHWUX 3acobiB 3a
gonomoroto obnagHaHHa (MnaTixkHMiA npucTpin, POS-TepmiHan), ake baHK nepegae KnieHTy y TMm4yacoBe BignosifanbHe
6e3KOLUTOBHE KOPUCTYBAHHA Ha TepPMiH Aii JoroBopy Npo BUKOPUCTaHHA eNeKTPOHHMX NAaTiXHWUX 3acobiB y TOPros.il i cepBicHin
mepexki. 061agHaHHA NepefaETbcs 3a aKTOM npuiiomy-nepegadi (aoaaTok 6.1 go YABO0 H0O) y TeXHIYHO CNpaBHOMY CTaHi i nicnn
po3ipBaHHsA f0roBOpYy, NOBUHHO BYTN NOBEPHYTO A0 BaHKy 3a akTOoM Npuitomy-nepegadi (Aoagatok 6.2. go Y460 HOO) He nisHiwe
5 (n'aTn) BaHKiBCbKMX AHIB NiciA po3ipBaHHA A0roBoOpy 3riAHO 3 yMoBamu, onucaHumm y JoaaTky 6.2 go YABO H0O. Mepegaya
MaliHa TpeTim ocobam 3a60pOHAETbCA.
7.1.2.2. ObcnyroByBaHHA onepauiit oniatv ToBapiB, Pob6iT, NOCAYr 3 BUKOPUCTAHHAM €/IEKTPOHHUX MNATiXKHUX 3acobiB 3a
[O0MOMOrolo nporpamHoro 3abesneyeHHs, AKke BCTaHOBMOE BaHK, Ha obnagHaHHA (MnaTikHUI npucTpin, POS-TepmiHan), ske
npuabaHo KnieHTom 3a ymoBM NorogyKeHHs 3 EKBaMpOM, a TAKOX 3a YMOBM BifnoBiAHOCTI Takoro o6aagHaHHA TEXHIYHUM
(dyHKUiOHaNbHMM) BUMOram i BUMoram 6e3neku, AKi BCTaHOBAKOKOTLCA A8 Takoro obnagHaHHA EKBalipom, NPOLLECUHIOBOIO
YCTAHOBOIO Ta MJIATiXKHOK OpraHi3aLieto NAaTi*KHOI cCUcTeMU.
7.1.3. AeTopu3auia (npoueaypa OTPMMaHHSA A03BOJY HAa NPOBEAEHHS onepaLili onnati ToBapis, pobiT, NOCNYr 3 BUKOPUCTAHHAM
€/IeKTPOHHMX MNAATiKHUX 3acobiB) 3ajiicHIoeTbcA MpouecuHroBum LeHTpom AKLIOHEPHOIMO TOBAPUCTBA «MEPLUMIA
YKPATHCBKUIA MIXXHAPOOHWUIM BAHK» (aani - MU, AT «YMB»).
7.1.4. NepeKas mixk baHkom i KnieHTom 3a onepauiasmm 3 BUKOPUCTAHHAM ENEKTPOHHMX MNAaTiHUX 3acobis, 34ilCHEHUX
pesvaeHTamMu i HepesngeHTaMn Ha TepuTopii YKpaiHW, 34iNCHIOETbCA BUK/IKOYHO Y TPUBHAX Y NOPAAKY, BCTAHOBEHOMY UMM
yABOo t00.
7.2. MNMpaBa Ta 060B'A3KM CTOPIH.

7.2.1. baHK ma€e nNpaBo:
7.2.1.1. KoHTpoatoBaTM AOTPUMaHHA nepcoHanom KnieHTa nonoxeHb uporo YABO KOO, [loroBopy Npo BMKOPUCTAHHA
€/1eKTPOHHUX NAaTiXKHUX 3acobiB y TOProBili i cepBicHiM mepeKi Ta BignosiaHnx [loaaTkie Ao HbOrO.
7.2.1.2. BumaraTu Bia KnieHTa 4iTKOro aoTpmMmaHHa MopaaKy poboTy 3 eneKTPOHHUMK NnaTixKHMMKM 3acobamu ([JoaaTtok 2 oo
3anBM NPO BUKOPUCTAHHA eNeKTPOHHUX NNaTiXHMUX 3acobiB y TOProBiit Ta cepBicHiN Mepexi), IHCTPYKLii Npo 3axoam 6e3neku npm
06CYroByBaHHI @NEKTPOHHMX NAaTiKHMX 3acobiB ([oaaTok 3 A0 3aABM NPO BUKOPUCTAHHA eNeKTPOHHUX NAaTiXKHUX 3acobiB y
TOProBili Ta cepBicHIN MepesKi) Ta IHCTPYKLii N0 KopucTyBaHHIO POS-TepmiHanom (aoaaetbesa Ao POS-TepmiHana).
7.2.1.3. He cnnatutn KnieHTy 6yab-AKy HegjiicHy onepawito, WO BM3HAHA TaKOK BIAMOBIAHO A0 oOnepauiliHUMX npasun
MiXHapoaHux nnaTtixkHux cuctem VISA International i MasterCard Worldwide i nposeaeHoro BaHKom po3cnigyBaHHA. PakT
nepekasy rpowoBux KowTiB baHKOM Ha KopucTb KnieHTa (Ha niactasi NpuidHATOro Big, KnieHTa eneKkTpoHHOro 3BiTy) He €
6e3yMOBHUM BU3HAHHAM AilCHOCTI onepaLii.
7.2.1.4. Y pasi oTpuMmaHHA iHpopMmaLii NpPo 34iACHEHHS LWaxXpPanCbKUX onepauin eNeKTPOHHUMU NAATiINKHUMKM 3acobamu y
TOprosiit Touui KnieHTa, BaHK Ma€e NpaBo 3aTpuMmaTy OnaaTy onepauiii, NpoBefeHUX y mepexi KnieHta, Ha TepmiH nepesipku
AaHoi iHpopmauii, ane He 6inbwe 180 £i6 3 MOMeHTY 34iicCHEHHA onepauii. AKWO cymuM 3a UMM onepauiamu 6yam 3apaxoBaHi
Ha paxyHOK KnieHTa paHiwe, BaHK Mae NpaBo yTPUMATK Ui CYMM 3 MOTOUYHUX MAATEXKIB Ha KOPUCTb KnieHTa, 30Kpema LWAAXOM
[JoroipHoro cnucaHHA. AKLWO iHbopMaLis Npo Wwaxpancbki onepadii byae nigTeepakeHa AOKYMEHTabHO, TO baHK He onnadye
KnieHTy Ui onepalii y BuNnagKax, nepeabavyeHumx npasmMnamm BignosigHoi MixkHapoAHOT NAaTiXHOT cUCTeMM, Ha4aBLWK NPU LbOMY
Konii AOKYMEHTiB, WO CBig4YaTb MPO MPaBOMOYHICTb Hecnnatu uiei cymu KopuctyBauem (6aHKOM-eMITEHTOM, MAAaTiKHOM
cucTemoto) abo Npo 34iMCHEHHA BiALWKOAYBAaHHA CyM Ha KopucTb KopucTyBaya (BaHKOM-eMIiTEHTOM, NAATiIXKHOK CUCTEMOIO).
IHaKwe BaHK npoTarom 5 (n'aTu) BaHKIBCbKMX AHIB NiciA 3aKiHYEHHA PO3CNiAyBaHHA BigWKoA0BYE KAiEHTY 3aTpMMaHi cymu.
7.2.1.5. Y pasi HeBunaat1 KnieHtom BaHKy cym, nepeabayennx n. 7.2.4.4 yboro YAEO OO, yTpumaTh BKasaHi Cymu i3 3arasibHoi
CYMM rPOLUOBMX KOLUTIB, LLLO NiANAraloTb NepepaxyBaHHo KaieHTy.
7.2.1.6. Po3miulyBaT CBOi peknamMHo-iHpopMaLiinHi maTepianM wWoao poboTM 3 eNneKTPOHHUMM NAaTiXKHMMKU 3acobamu y
TOProBux i cepBiCHMX TOUYKax KnieHTa.
7.2.1.7. 3amiHIoBaTK Ha CBil po3cy ob61aaHaHHA, NporpaMHe 3abe3neyeHHs, WO BUKOPMUCTOBYETLCA A1 aBTOpU3aLii onepauin
onsatu ToBapis, pobiT, nocayr, AKi 34iCHEHI 3 BUKOPUCTAHHAM €/IeKTPOHHMX NAaTiXXHMX 3acobiB.
7.2.1.8. Ha oTpuMmaHHA Komicili Big KnieHTa y po3mipi i nopsaaky, aki nepegbdayeHi unm YAE0 HOO.
7.2.1.9. Ha CTpOK, BU3HaYeHWii NpaBuaamm NNATINKHOT CUCTEMU, 3YNUHUTU HaZaHHA nocnyr KnieHTy Ta/abo suayunutu MaatixKkHi
NPUCTPOi ANA 06CNYroByBaHHA eNEKTPOHHMUX NAATIXKHMX 3acobiB (y BUNaAKy, AKWoO obcayroByBaHHA onepaLiii onaati ToBapis,
pobiT, nocnyr 3 BUKOPUCTAHHAM €/IeKTPOHHMX NAaTiXKHWUX 3acob6iB 34iMCHIOETbCA 3a Aonomoroto obnagHaHHA (MnaTixkHMIA
npuctpin, POS-TepmiHan), ake HagaHo baHkom), Ta/abo BiaxkauUMTK MnaTixHI NPUCTPOi AN 06CYroBYBaHHA €NEeKTPOHHUX
NNATIXKHUX 3acobiB Big, 06CNYroBYyBaHHSA, NPUMMHUTM NIATPMMKY NPOrpamHoro 3abesneyeHHs (y BUNagKy, AKWo ob6cayrosyBaHHA
onepauii onnatu ToBapiB, PobIT, NOCAYr 3 BUKOPUCTAHHAM E€NEeKTPOHHUX MAATiKHUX 3ac0biB 34IMCHIOETLCA 33 AOMNOMOroH
obnaaHaHHA (MaaTixHKUI NnpucTpii, POS-TepmiHan), Ake HagaHo KnieHTom) i posipsaTtu Ueit [lorosip y pasi HenpaBomipHoro abo
HenepegbayeHoro uum YOBO KOO BMKOpUCTaHHA Ki€EHTOM UM TpPeTboto 0COb60H EeNeKTPOHHUX NAATiXKHUX 3acobiB abo ix
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pekBi3uTiB, 06/iagHaHHA, HagaHoro BaHkom KnieHTy ana obcnyroByBaHHA €/IEKTPOHHWUX MNAATIXKHUX 3acobiB, Ta B iHWMX
BMMNaAKax, yctaHosneHux umm Y60 HOO.
7.2.1.10. 3ynuHUTU HagaHHA nocayr KnieHTy y BMNaaKy Buxody i3 poboyoro ctaHy obnagHaHHA (MnaTiskHuiA npuctpiii, POS-
TepmiHan), ake npugbaHo KnieHTom.
7.2.1.11. MpUAHATK pilLEHHS NPO 3YNMUHEHHA 34iNCHeHHA EKBaMpuHry KnieHTOm TakoXK i B iHWWX BUNaZAKax, YCTaHOBAEHUX
npasuaamu nNaatixkHoi cuctemu Ta/abo ymosamu uporo Y60 HOO.
7.2.2. baHK 30608B'A3aHuUI:
7.2.2.1. 3abe3neuntu KnieHTa BUTPATHUMM i peknamHo-iHbopMaLiMHUMM maTepiafiamu, AKi HeobXxigHi anA 34iCHeHHs onepalin
3 BUKOPMUCTAHHAM €/IeKTPOHHUX NAaTiXKHUX 3acobiB. 3abe3sneuntn KnieHTa obnafgHaHHAM, AKe HeobxiaHe ANnA 34iNCHEHHA
onepaLiit 3 BUKOPUCTAHHAM eNeKTPOHHUX NNATiXKHMX 3aco6iB, AKWO 06CNYroByBaHHA onepauin 34ilCHIOETbCA BiANOBIAHO A0
n. 7.1.2.1 uboro YABO.
7.2.2.2. Y pasi nonomKn obnagHaHHs, nepegaHoro KnieHTy BignosigHo 4o n. 7.1.2.1, npoBoANTM pPeMOHT abo 3amiHy. AKWwo
BKa3aHa NosioMKa Bigbynaca 3 BUHKM KnieHTa, KNnieHT BiALWKOA0OBYE BapTiCTb pEMOHTY/3amiHn 061aaHaHHA.
7.2.2.3. MpoBecTn HaBYaHHA nepcoHany KnieHTa npaBuiam obcnyrosyBaHHA [eprkaTeniB eNeKTPOHHMX NAaTiKHUX 3acobis,
npasuaam NPUNOMY eNIeKTPOHHUX NNATIXKHUX 3aco6iB, 3axoAam 6e3neKu Ta iH. 3rigHO 3 NONOKEHHAMM Ta IHCTPYKLiamu (JonaTok
2 Ta JopaTtok 3 Ao 3aABM NPO BUKOPUCTAHHA €N1eKTPOHHMX NAATiXKHUX 3acobiB y TOPro.ili Ta cepBicHi mepeski ) nicna Yoro
HazaTu cniBpobiTHMKam KnieHTa MKypHan npoBeseHHA HaBYaHHA 41 PO3NUCY NPO NPOXOAMKEHHSA HAaBYAHHS.
7.2.2.4. 3piMcHIOBaTM 06CNYroBYBaHHA i NiATPUMKY Y poboYomy CcTaHi eneKTpoHHUX POS-TepmiHanis, BCTaHOBAEHUX BaHKOM y
micufax peanisauii Tosapis i nocnyr KnieHta, signosigHo go n. 7.1.2.1.
7.2.2.5. Ha Bumory KnieHTa BiaBiayBaTh i KOHCYNbTyBaTM nepcoHan KnieHTa 3 ycix NuUTaHb, AKi CTOCYHOTbCA 0BCAYroByBaHHA
[eprKaTeniB eNeKTPOHHUX NAaTiXKHUX 3acobiB i HaBYaTU HOBUX CNIBPOBITHMKIB KnieHTa.
7.2.2.6. HeraitHo noBigomnaTn KnieHTa i NpaBOOXOPOHHI opraHy Npo yci 06CTaBUHM, WO MOXKHA PO3rnaaatv fiK NPoTUNPaBHY
OiANbHICTb 3 BUKOPUCTAHHSA e/IeKTPOHHUX NNATIXKHMX 3aC06iB Yy TOProBmx TouKax KnieHTa.
7.2.2.7. Y pasi OTPUMaHHSA 3BOPOTHOrO MaTeXy 3a TPaH3aKLUiaAMM, LLO NPOMLWAN y TOProBUX TouKax KnieHTa, baHK 30608'A3aHMi
HagaTth KnieHTy niaTBepaKyodi 4OKYMEHTH (3aBipeHa BignoBiganbHoo ocoboto BaHky Konia 38iTy MIMNC MasterCard Worldwide
«ECCF Financial Transaction Report» ab6o 38iTy MINC VISA International «Sales Draft Chargeback’s», ogeprkaHoro BaHkom Big,
BignosigHoOI NnaTixkHoi cnuctemm vepes MU AT «MYMB» abo MU, AT «6AHK KPEAUT AHINPO»).
7.2.2.8. 3ab6e3neuntu onepawiiHy CyMiCHIiCTb (Y TOMY YMCAi TEXHIYHY CYMICHICTb) MiXK NAATIXKHUMM CUCTEMAMM NiCNA YKNaAaHHA
Aoroopis 3 MAaTiXKHUMM OpraHi3aLiasMmmn NAATIXKHUX cMcTEM abo BNACHUKAMM eN1eKTPOHHUX eKBAaNPUHIOBUX MEPEXK.
7.2.2.9. 3a6e3neunT NpoBefieHHA NAATIXKHUX onepalii Haibinbw 6e3nedyHMm cnocobom AnA BiANOBIAHONO eNeKTPOHHOro
NAaTiXKHOro 3acoby.
7.2.2.10. Po3rnsagatv cKapru WoAo MNAaTiXKHUX onepawiin, fKi onpoTecTOBYHOTbCA KOPUCTYBayYem, emiTeHToM abo MnaTixkHowo
OpraHisauji€eto NaaTiXKHOT cucTemu, y cnocib i cTpokM, nepesbayeHi 3aKoHoAaBCTBOM YKpaiHK i NpaBuIamMu NAaTiKHOT cMcTeMM.
7.2.2.11. baHK He mae npaBo 30608’a3yBaTH KnieHTa BumaraTu Big Kopuctysaua BeeaeHHs MIHy sK 3acoby igeHTudiKauji, AKLWwo
ue He nepeabayeHo npaBuMAaMM MAATIKHOI cucTemu Ta/abo ymoBamMM BMKOPMUCTaHHA €NEKTPOHHOro nAaTiKHoro 3acoby,
YCTaHOB/IEHOTO EMITEHTOM.
7.2.3. KnieHT mae npaso:
7.2.3.1. BUKOPUCTOBYBATU Ha YMOBaX, BU3HaYeHMX B 3anABi NPO BUKOPUCTAHHA €NEeKTPOHHUX NAaTiXHWUX 3acobiB y TOpros.il i
cepsicHili mepeKi BignosigHo go n. 7.1.2 YABO K00, o61agHaHHs, Wo BCTaHOBMeHe bBaHKOM y micusax peasnisalii ToBapis i nocayr
KnieHTta, ana obcnyroByBaHHA [eprKaTeniB eNeKTPOHHUX NAaTiKHMX 3acobiB NAaTiKHMX CUCTeM, BKasaHWX y Aodatky 1 ao
[oroBopy nNpo BUKOPUCTAHHSA eIEKTPOHHUX NAATIXKHUX 3acobiB y TOProBili i cepBicHI mepei.
7.2.3.2. BumaraTwv Big baHKy 3abe3neyeHHs cBOEYacHOi onnaty onepauin srigHo 3 n. 7.4.1 yboro YAEO0 KO, wo npoiwam 3a
€/1eKTPOHHUMMU NAATiIXKHUMMK 3acobamun y mepeki KnieHTta 3a ymosu goTpumanHs Knientom n. 7.2.4.1 yboro YAEO H0O.
7.2.3.3. OpeprKyBaT H@3KOLWTOBHI NOCAYrM KOHCYAbTAHTIB 3i BCiX NUTaHb, WO LiKaBAATb, Y 3B'A3KY 3 BUKOHaHHAM uboro Y50
KOO Ta [loroBopy Npo BWKOPWUCTAHHA €/IEKTPOHHUX NAaTiKHMX 3acobiB y TOpProsili i cepsicHi mepexi 3a TenedpoHamm
uinoso6oBoi NiATPUMKN.
7.2.3.4. BiamoBuUTMCA Bif, 34iACHEHHA NAATIKHOI onepalii 3 BUKOPUCTAHHAM €/IeKTPOHHOrO NAaTiKHOro 3acoby y MopAgkKy,
BCcTaHoBAeHOMY Lmm YABO K00, y pasi:

- 3aKiHYEHHSA TePMiHY Ail eNeKTPOHHOro NAaTiXXHOro 3acoby, AKLWO HEMAE HeObXiAHMX 03HAK MOro NAaTiXKHOCTI, TOWO;

- HeBigNOBIAHOCTI MiX MiANMCOM Ha eNeKTPOHHOMY NAaTiXXHOMY 3acobi Ta MiANMCOM Ha ManepoBOMY AOKYMEHTI, AKUMI

0bOpPMNAETLCA 3a pe3ysibTaTamu onepalii, abo HenpaBuabHoOro BBegeHHA MNiH;

- BiLAMOBW KOPUCTYBaya HaZlaT AOKYMEHT, WO iaeHTUOIKYE Moro ocoby, y BUNaaKax, nepeadadeHmnx 3aKoHOAaBCTBOM YKpaiHu,

abo AKWwo 6yno BusABAEHO, WO ocoba He MaE NpaBa BUKOPUCTOBYBATU ENEKTPOHHWUI NAaTiXKHWI 3acib;

- HEMOK/INBOCTi BUKOHAHHS aBTOPM3aLLil y 3B'A3KY 3 TEXHIYHUMM NPUYMHAMU;

- BiACYTHOCTI MiANMCYy Ha eNeKTPOHHOMY NAaTi*KHOMY 3acobi, AKLWO Ue nepeabadyeHo nNpaBuaaMm NNaTiKHOT cUCTEMU;

- OTPMMaHHA HEraTUBHOIO KOAY aBTOPM3aLlil Big eMiTeHTa eNeKTPOHHOro NaaTiXKHoro 3acoby.

7.2.4. KnieHT 30608B'A3aHNI1:
7.2.4.1. JoTpuMyBaTUCb MpPaBWA 34iMCHEHHA NAaTiKHOiI onepauii 3 BUKOPUCTAHHAM eNeKTPOHHOro naaTiXHOro 3acoby Ta
npoueayp 6e3neku, Wo BCTaHoB/eHi nonoxeHHAMM uboro YABO0 KOO i Mopaaky poboTh 3 eNeKTPOHHUMM NAATIXKHUMKM 3acobamm
(JopaTtok 2 Ao 3anaBM NPO BUKOPUCTAHHSA €/1IEKTPOHHMX NAATIXKHWUX 3aC0biB y TOProBiit Ta CepBiCHili MepeXKi), a TaKOX BUKOHYBaTH
BMMOTU [HCTpYKLii Npo 3axoaun 6e3nekn (JoaaTok 3, oaaTok 2 Ao 3aABM NPO BUKOPUCTAHHS eNEeKTPOHHUX NAaTiXKHMX 3acobiB y
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TOProBsit Ta cepsicHili mepei), IHCTPYKLUji no KopuctysaHHo POS-TepmiHanom (pomaetbca Ao POS-TepmiHana) Ta iHWKX
iHCTPYKTUBHUX MaTepianis, WO HagatoTbCca baHKkom.
7.2.4.2. MNpuinmaTn eNeKTPOHHI NAaTiXKHi 3acobu npu onnati ToBapis, pobiT abo nocnyr [depxKaTtenamm, BUKOPUCTOBYIOUM Ti K
Cami LiHKW, WO i NpX onnaTi roTiBKOBMMM rPOLLOBMMM KOLUTAMMU.
7.2.4.3. He po36uBaTth BapTiCTb OAHI€E NOKYNKM abo nocayru 3 opopmneHHam ABox abo binblue onepauiii 3 BUKOPUCTAHHAM
€/1eKTPOHHOrO NAATIXKHOTOo 3acoby (abo NPUINMATK aNbTEPHATUBHY YAaCTKOBY OMNAATY iHWMMK 3aco0baMm NaaTexy).
7.2.4.4. NpoTarom 2 (ABox) pobounx AHIB 3 MOMEHTY OTPUMaHHSA NMMCbMOBOTO NOBIAOM/IEHHS Big, baHKy BiAWwKoA0BYyBaTM baHKy
HaCTYMHi KOLWTW:
- CymM, siKi Byan cnvcaHi 3 BaHKy 3a po3nopaaKeHHsaM naaTtixkHux cuctem Visa International i MasterCard Worldwide, 6aHkis-
emiTeHTiB abo 3a 3aABamu [eprKaTeniB eNeKTPOHHWUX NAaTiKHMX 3acobis Visa International i MasterCard Worldwide,
emiToBaHMx BbaHKOM, 3a onepawismu, WO 34iACHEH] y TOprosi Toyui KnieHTa 3 BUMKOPUCTAHHAM €NEKTPOHHUX MAATIXKHUX
3acobiB Visa International i MasterCard Worldwide, BKAto4atouM i cymu cnipHUMX TPaH3aKLild, OCKapXeHWx bGaHKamu-
eMiTeHTaMM i cnncaHux 3 baHKy nnaTixkHow cuctemoto Visa International i MasterCard Worldwide, a Takox — cymn Komiciii Ta
WwTpadis HaknageHux i cnnucaHmx 3 banky MIMC Visa International i MasterCard Worldwide. Mpu ubomy baHk Hagae KnieHTy
niaATBEPAKYIOYI JOKYMEHTH, NpeacTaBAeHi 4aHO NAATIXKHOK CUCTEMOIO i 3aBipeHi BignoBigabHO 0cob0to HaHKYy;
- CyMK onepaLii, aAki 6ynnm nposegeHi 3 NOPYLUEHHAM MOJIOXKEHDb LLbOr0 PO3A4iny, BHACNiAOK Yoro baHKom 6ynu noHeceHi
36MTKK, [0 3'ACYBAHHSA YCiXx 06CTaBMH 32 TAKMMU onepaLismu;
- CyMM 3a onepawismu, 3apaxoBaHMMM baHKOM Ha paxyHOK KnieHTa, asfie nigo3ptoroTbCs AK Waxpancbki, BigNoBigHO 4o M.
7.2.4.1 uboro Y4EO HOO;
- CYMM 3BOPOTHMX MIATEXKiB 33 TPaH3aKLIAMM, 34iCHEHNX Y TOProBili Touui KnieHTa, a TaKOXK KOMNEeHCcaL,ito BUTPAT, NOHECEeHMX
BaHKOM y 3B'A3KY 3 06p06KOIO TPaH3aKL,ii 3BOPOTHOro NAaTeXKy 3a KOXKEH BUNaAo0K 3BOPOTHOIO NaaTexy, y po3mipi 7 Aonapis
CLUA B ekBiBaneHTi y rpmeHi 3a Kypcom HEY Ha aeHb onnatu;
- CYMM KOMMeHcaLih Komicii Ta wTtpadis, HakNageHUx Ta cnncanmx 3 bankry MU AT «[MYMB» 3a po3nopageHHam MIC Visa
International i MasterCard Worldwide, Yepes nepeBuLeHHsA y TOProsiii Touui KnieHTa 4onycTMMOro piBHA 3BOPOTHUX NAATEXKIB;
- iHWI 36UTKKM Ta BUTPATW, AKi 3anoAiaHi baHKy HenpaBomipHUMU aiamu KnieHTa.
7.2.4.5. Npu npoBeneHHi ronocoBoi aBTOpU3aLii oAep)KaTu KoA, aBTopu3auii y npouecuHrosomy ueHtpi AT «MYMB» po
34iiCHEHHs onepauii 3a KapTKoto 3a TenepoHom (044) 290-93-14 (uinoaoboBo).
EnekTpoHHa aBTOpM3auina (WO NPOBOAMUTLCA 3a AOMOMOrol eNneKkTpoHHoro POS-TepmiHana) npoBoAWTbCA BiAMNOBIAHO A0
nopAaky, Bu3HadveHoro n. 7.3.1 yboro Y460 HOO.
OTpMMaHHA Koay aBTopm3alii B iHLWOMY NPOLLECMHIOBOMY LLEHTPI Ta 3a iHWKUMKM HoMepamu TenedoHiB 6e3 NMCbMOBOTO A03B0ONY
BaHKy 3abopoHAETbCA.
7.2.4.6. NpoTarom 1 (oaHoro) 6aHKIBCbKOro AHA MMCbMOBO iHGOpPMyBaTM BaHK Npo yci 3mMiHW, NOB'A3aHi 3 BaHKIBCbKMMM Ta
NoWTOBUMMU peKBisuTamm KnieHTa, a TaKoX NPO 3MiHW y peecTpaLiiHmMx AokymeHTax KnieHTa abo BTpaTi 403BOAIB Ta NliLeHsil
OEeprKaBHUX OpraHiB Ha 34iMCHEHHA NiANPUEMHULKOT AifSIbHOCTI.
7.2.4.7. MNpu nepLIoMy BCTaHOBAEHHI/NiAKAOYEHHI/HanalWTyBaHHI 061aaHaHHA Y TOProsiit Touli 3a6e3neynTn NPUCYTHICTb YCix
CNniBpOBITHUKIB A5 NpoBEAEHHA HAaBYaHHA NPaBUAIAM NPUNOMY e1eKTPOHHUX NNATIXKHUX 3acobiB, 3axoaam 6e3neku Ta iH. 3rigHo
3 MNO/IOKEHHAMM Ta IHCTPYKLIAMM (O04aTOK 2 Ta A0AaTOK 3 A0 3aABM NPO BMKOPWUCTAHHA eNeKTPOHHUX MAaTiKHMX 3acobis y
TOProBilt Ta cepBicHil mepeki) Ta 3a6e3neynTn NPOCTaBAEHHA NiANMCIB cniBpoBITHMKaMK, AKi NPOMALWAM HaBYaHHA, Y HypHani
NpoBeAeHHN HaBYaHHA. JlonycKkatn A0 poboTU Ha yCTaTKyBaHHI TiIbKM TUX CMiBPOBITHWKIB, AKI NPOMLUAM HaBYaHHA NpaBuaam
NPUIMOMY eNeKTPOHHMX NAaTiXKHMX 3acobiB, 3axonam 6e3neku Ta iH. 3ri4HO 3 NONOXKEHHAMM Ta IHCTPYKLiAMK (404ATOK 2 Ta
[0AaTOK 3 A0 3asABM NPO BUKOPUCTAHHA ENEeKTPOHHWUX MNATIXKHUX 3acobiB y TOProsii Ta cepsicHiM mepexi), po3nucanuca y
MypHani npoBeaeHHA HaBYaHHA Ta YNOBHOBAXeEHI Ha Taky poboTy BiaANOBiAHMM Haka3om KnieHTa.
7.2.4.8. [16ai111MBO NOBOAUTUCA 3 NepeaHMM baHKom obnafHaHHAM, a y pasi NolKoaKeHHA ob6naaHaHHA 3 BUHU KnieHTa abo
3HULLEHHA, BTPATU 06aafgHAHHA — CNaTUTU BaHKy BapTicTb pemMOHTy abo BiAlWKOAYyBaTM MOro BapTiCTb NpoTarom 3 (Tpbox)
baHKiBCbKMX gHiB Nicna HagaHHA baHKOM BigNOBIAHOrO PaxyHKY.
7.2.4.9. Y pasi nonomMKku obnagHaHHA, WO HanexuTb KnieHTy Ta BMKopucTOBYETbCA KnieHTom BignosigHo ao n. 7.1.2.2,
NPOBOAWTU OTO PEMOHT abo 3aMiHy BlacHMM KowTom. Y BUNaaKy Biamosu KnieHTa Big npoBeAeHHA peMoHTY abo 3amiHu baHK
Ma€E NpaBo 3yNUHUTU HaZaHHA Nocayr 3a JoroBopom Npo BUKOPUCTAHHA €NEKTPOHHUX NAATIXKHUX 3acobiB y TOProsiit i cepsicHin
Mepexi.
7.2.4.10. MNMpwu npoBeaeHHi onepau,ii yepes enekTpoHHU POS-TepmiHan Hanpasaatu y ML AT «MYMB» a6o ML AT «BAHK KPEOUT
OHIMPO» 3BeAeHi eNeKTPOHHI 3BiTU 3rigHO 3 NOPAAKOM, LLO BU3HAYeHMM nyHKTamu 7.3.1-7.3.2 uporo Y60 0O0.
7.2.4.11. 3pjcHioBaTK 36epiraHHA YeKiB eneKTPOHHUX TepMiHaniB, a TakoX iHWOI iHdopmaLii, noB'A3aHoi 3 onepauiamn 3a
€NIeKTPOHHUMM NAATIXKHUMK 3acobamm, NPOTArom 2 (4BOX) POKIB 3 MOMEHTY 34iACHEHHA TaKUX onepaLin, i nepesasaTtu ix Ao
BaHKy Ha neplwy NUcbmoBy BUMOTY baHKy y TepMiHW, BKa3aHi y LbOMY 3anuTi.
7.2.4.12. He nepefaBaTv i He HaZaBaTM Yy KOPWUCTYBAHHS iHWMM OpraHisauiam Ta ix cniBpobiTHMKam obnaaHaHHA, BUTPaATHI,
peKknamHo-iHpopMaLilHi maTepianu, Ta iIHCTPYKTUBHI maTepiann, oTpMmaHi Big baHKy BignosiaHo go yboro YAE0 HOO.
7.2.4.13. 3a6e3neunTn HanexHe 36epiraHHA o6nafHAHHA Ta AOKYMEHTIB, WO MiCTATb KOHOIAEHUiNHI BiZOMOCTI i 6GaHKIBCbKY
TAEMHULIO Y MicUAX, HeAOCTYNHUX ocobam, AKi He yNOBHOBAXKEHI NpaLoBaTN 3 eN1eKTPOHHMMM NNATIXKHUMM 3acobamm.
7.2.4.14. MNMpusHaumMtn ocoby 3 uumcna cnispobiTHUKIB KnieHTa, BianosiganbHy 3a 36epiraHHA Ta BMKOPWUCTAHHA nepegaHoro
BignosiaHo Ao n. 7.1.2.1 061aaHaHHSA, a TaKOX 3a 36epiraHHA YeKiB Ta BUYYEHNX e/IeKTPOHHUX NAaTiXHUX 3acobiB (40 MOMEHTY
nepegavi ix Ao baHKy Ha niacrtasi BignoBigHoro akty). (Konis g4OKymeHTa, WO BU3HaYa€e BignosiganbHy ocoby, NoBMHHA 6yTH

32



YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
' nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»
nepepaHa Ao baHKy npotarom 5 (n'atn) pobouunx AHis nicaa nignMcaHHa AKTy npuitomy-nepegadi signosigHo ao n. 7.1.2.1 uboro
YABO H00).
7.2.4.15. He npuiAmaTy BiZ iHWKX opraHisaLii Ta ix cniBpobiTHMKIB, @ TAKOX NPUBATHMX OCIb cainu 3a nposegeHUMM onepaLismu
3 BUKOPUCTaHHAM E/IEKTPOHHUX NAATIXKHWUX 3acobiB ana nepegadi ix baHKy Big imeHi KnieHTa.
7.2.4.16. Po3miulyBati y MmicuAx peanisauii ToBapiB, pobiT, nocayr Ha BXiAHWX ABepAX, BITPMHAX, KAacoBMX anapaTax KnieHTa
306parKeHHsA TOProBoi MapKW MAATIXKHOI CUCTEMMW, PEKNAMHO-IHPOPMALiMHI HaKNelnKkn 3 IOrOTUNOM BiZAMNOBIAHOI NAATIXKHOT
cMcTeMu, BKasaHoi y [loaaTky 1 o 3asBKM Npo BUKOPUCTaHHA €/1EKTPOHHMX NAaTiXKHUX 3aC06iB y TOProBiit i cepBicHi mepei, a
TaKOX 3HATM yCi peknamHo-iHpopmaLinHi maTepianm woao poboTn 3 KapTKamMu Npu po3ipBaHHi Jorosopy Npo BUKOPUCTAHHA
€IeKTPOHHUX NNATiXKHMX 3acobiB y TOProBiit i cepBicHii Mepexki NPOTArom oAHOro poboyoro gHs.
7.2.4.17. be3 nucbMoBOi 3roan baHKy He 3HaMOMWUTM iHWKX OCi6 3 ymoBamu [lOroBopy, KOHCTPYKLUi€0 obiagHaHHA, Moro
TEXHIYHUMM XaPaKTEPUCTUKAMM, @ TAKOXK He 34iACHIOBATU HIAKMX 3MiH Y BCTaHOBIEHOMY 061ag4HAHHI.
7.2.4.18. CamocCTiliHO OnnavyyBaTU BUTPATU 3a TeNIEKOMYHIKaLiHI nocayrn npu nepegadi HeobxigHoi iHbopmaLii mepexetro
(micueBoto Ta mixKHapogHol10).
7.2.4.19. 3anoBHUTK 3aABKY Ha obslagHaHHA poboyoro micud y TOprosit Touui KnieHtTa ana ob6cayroByBaHHA €/1€KTPOHHUX
nAaTiXHUX 3acobiB Ana onnatu 3a ToBapu, poboTy abo nocnyrm (Joaatok 6.3. o YABO0 KO). 3a HaaBHOCTI y KnieHTa AekKiNbKox
TOProBux (CepBiCHMX) NYHKTIB, NepemileHHA BCTaHOBAEHOro BbaHKom o6nagHaHHA 6€3 nNUCbMOBOro A03Boay baHKy
3a60poHAETbCA.
3abe3neynTn HasBHICTb Y TOProBili TOYL Y MicLAX BCTaHOB/IEHHA 06/1a4HAaHHA HafABHICTb PO3ETKU eNeKTpoXuBneHHs 220 B, a
TAKOMK, 3a/1eXKHO Big, TexHosorii poboTM 061a4HaHHSA, HaABHICTbL AOCTYNy A0 mepexi IHTepHeT abo TenedpoHHOro Homepa 3
BCTAHOB/IEHOO TeNeDOHHOO PO3ETKOH.
7.2.4.20. HapgaBati o baHKy HeobxigHy AoKymeHTauito i iHpopmauio 3rigHo 3 [Jogatkom 4 o 3asBM NPO BUKOPWUCTAHHA
€/1IeKTPOHHUX NaTiXKHNX 3acobiB y TOProBili Ta cepBicHi Mepeski.
7.2.4.21. 3picHioBaTM onepaLii 3 BUKOPUCTAaHHAM €/IeKTPOHHOIO M/ATiXKHOro 3acoby nuwe y NPUCYTHOCTI KOPMUCTYBaua,
3abe3neunTn posTawyBaHHA MnaTi*KHOro TepMiHana y 30Hi BUAMMOCTI KOPUCTYBaYa. BigeocnocreperKeHHs 30HM po3TallyBaHHSA
NNATIXKHOTO TePMiHana He NOBMHHO A,03BOATU PO3PI3HATU (6aunTK) MaaTixKHI KapTu | BBeaeHuI Knientom MIH. CniBnpauiBHUK
KnieHTa He mae npaBo 3anuTyBaTh y KopucTtyBaya y 6yab-akuii 3acib MIH, okpim BBeaeHHA Kopuctysauem MIH Ha MaaTtixkHOMyY
TepmiHani.
7.2.4.22. He KonitoBaTK €N1EKTPOHHOIO NAaTiKHOro 3acoby YM Moro PekBi3uTiB Ta He BHOCUTU MNOBHOIO HOMEpPA €/1IEKTPOHHOIO
NAaTi3KHOro 3acoby 40 06/1iKOBUX KHUT Ta/ab0o A0 eneKTpoHHMX 6a3 AaHWMX KOMN'toTepHUX Nporpam KnieHTa.
7.2.4.23. Mpwu obcnyroByBaHHi [lep:KaTteniB ycix BUAiIB eIeKTPOHHUX NAaTiKHMX 3acobis, BKasaHux y JoaaTtky 1 go 3asasu npo
BMKOPWUCTAHHA €/1IeKTPOHHMX NAaTiXKHUX 3acobiB y TOProBil i CepBiCHi MepeKi Ha cymy NoHaa;
ONA KapT 3 marHiTHoto cmyroto — 10 000,00 rpH.
ONA KapT 3 eNeKTPOHHUM ymunom — 20 000,00 rpH.
AKLWO Cyma onepauiit 3a ogHIi€lo i TiEl X KapTKO nNpoTarom ogHoro AHs nepesutye 20 000,00 rpH., a TaKOXK B iHLWINX
BMNaZKax, nepenbayeHnx 3aKOHOAABCTBOM YKpaiHM, 060OB'A3KOBOIO € NepeBipKa AOKYMEHTIB, W0 3acBigvytoTb ocoby
[eprKatena (3a MOMKNMBOCTI — 3p06UTN KCEPOKOMio AOKYMEHTIB), a TaKOX MPOBeAEeHHA roNocoBol aBTopusauii y LleHTpi
aBTopwm3auii MU, AT «MYMB» a6o MU, AT «BAHK KPEAWUT AHINPO».
TakMMK LOKYMEHTAMMU €:
® 3aKOPAOHHWI NAacnopT - A41A iIHO3EMHUX FTPOMAAAH, AIKi 3HAaXoAATbCA B YKPaiHi;
e BHYTPILLHIN 3aranbHOrpoMaZAaHCbKMIA NacnopT abo nacnopT A1a BUi3Ay 3a KOPAOH — ANA rpoManH YKpaiHu;
e iHWIi AOKYMEHTW y BMMaaKax, nepenbavyeHnx 3aKOHO4aBCTBOM YKpaiHU.
JoKyMeHT, AKUI npea'sasnaetbca [epxaTtenem, He NOBUHEH BYTU NPOCTPOUYEHUM.
7.2.4.24. 3aKiHuMBLIM 0dopMIeHHA YeKa POS-TepmiHana, KnieHT npuitmae Ha cebe BiANoBiAaNbHICTb 33 HAacTynHe:
[eprkaTenb oaep:kas TOBapu/Nocayru, cnaayeHi 3a JONOMOrol eNeKTPOHHOro NAaTiXKHOro 3acoby;
[Jep:katenb nignvcas Yyek POS-TepmiHana i oaeprkas MOro Konito;
KnieHT 36epiratume yek POS-TepmiHana BNpoaos»K 2 (4B0OX) POKiB 3 MOMEHTY 34iliCHEHHA onepadji i HanpaBWUTb MOro Ao BaHKy,
ofiepXKaBLUM NMUCbMOBUI 3anNUT BaHKy, y TepMiHU, BKa3aHi y TaKOMy 3anuTi.
MpaBuabHY NepeBipKy A4OKYMEHTIB KnieHTa, Lo 3acBiavytoTh 0coby.
7.2.4.25. KnieHT He mae npaBa BuMmaratv Big Kopwuctysauda BBegeHHa [IHy sk 3acoby Moro igeHTUdiKauii, AKWoO ue He
nepegbayeHo npasBuaamMy MNATiKHOI cucTemMu Ta/abo ymoBaMWM BWMKOPUCTAHHA €/71eKTPOHHOIO MAaTiKHOro 3acoby,
YCTaHOB/IEHUMM EMITEHTOM.
KnieHT He mae npaBa BMmaratu Big KopwucTyBaya nianucaHHA KBWTaHLUil [naTi*KHOro TepmiHana abo iHWUX NepBUHHUX
[OOKYMEHTIB, LLO NiATBEepAXKYOTb 34iMCHEHHA NAaTiXKHOT onepaii, aAkwo Kopuctysaud ysis MIH y npoueci 3ailicHeHHA onepalii Ta
iHWe He BCTaHOB/IEHO NPaBUAaMM NAATIXKHOT CUCTEMM.
7.2.4.26. Y BUNaAKy AKLWO0 TPaH3aKLiA HenpuiiHATa Byab-AKOK0 CTOPOHOIO (Y TOMY YMCAi i NAATIXKHOO cMcTEMOI0), Lo Bepe yyacTb
npu 34ilicHeHHI onepauyi, i NoBiAOMNEHHA «TpaH3aKLia 3a6opoHeHa/HenpuitHATa» 3'ABMAOCA Ha ekpaHi POS-TepmiHana (oKkpim
BiAMOB B aBTOpM3aL,ii BHAacNifoK HecnpaBHocTi POS-TepmiHana abo niHin 38'A3Ky), KnieHT 3060B'A3yeTbCA HE POBUTM NOAANbLINX
cnpob BUKOpUCTaTH Leit ENeKTpoHHMIA NAaTixKHMIA 3acib ans npunomy onnaTu.
7.2.4.27. HeraliHo noBigomnAaTM BaHK i NpaBOOXOPOHHI OpraHM Npo yci 06CTaBMHU, WO MOMKHA PO3rna4ati fK NpoTUNpPaBHY
OiANbHICTb 3 BUKOPUCTAHHAM eNeKTPOHHMX NAaTiXKHMX 3acobiB y KnieHTa.
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7.2.4.28. He npuiimaTt ENeKTPOHHWUI NnaTixKHWI 3acib Ao onnaTh y BUNagKax, obymosnernx y loaatky 2 Ta loaaTky 3 Ao 3aasu
NpPO BUKOPUCTAHHA e/IEKTPOHHUX NNATIXKHMX 3ac0biB y TOProBiit Ta cepBiCHI mepeXKi, i 32 MOXK/IMBOCTI BUNYYUTU ENEKTPOHHWUI
NAATIXKHWUI 3acib, AKLLO BCTAHOBAEHO, LWLO il Npea'ABHUK He € 3aKOHHUM [lepKaTenem, i nepenatu ii baHky.
7.2.4.29. lWWoaHA pobutu banaHCcyBaHHA TepMiHa/NbHOrO 06/aagHaHHA, BCTaHOBAeHOro BaHKom y Toprosii (-ux) Touui (-ax)
KnieHTa gns npuitomy enekTpoHHMX NaaTiKHUX 3acobis.
7.2.4.30. [lo 10-ro u1cna micAus, HacTynHOro 3a 3BiTHUM, 34ilicHIOBaTU 3BipKYy 3 BaHKom 3a TenedpoHom (056) 376-07-05 3a
nposeAeHVMU/cnNadyeHMMK onepaLismu y TOProBmx TouKax KiieHTa 3 BUKOPUCTaHHAM eNeKTPOHHMX NAaTiKHUX 3acobis. 3a
pe3ynbTaTaMu 3BipKWU CKNAAAETLCA aKT BUKOHAHUX POBiT.
7.2.4.31. OnnayvyBaTv baHKy Komicii y nopagky i po3mipax nepegbayeHmx umm YABO HOO.
7.3. MNopAaoK HagaHHA OOKYMEHTIB:
7.3.1. MNMpwu aBTopm3auii POS-TepmiHanom: y pasi BUKOPUCTaHHSA eNeKTpoHHoro POS-TepmiHana (Npu npoBeAeHHI eNeKTPOHHOT
aBTopwm3au,ii) KnieHT y KiHLi poboyoro aHa nepecunace y MU, AT «NYMB» a6o MU, AT «BAHK KPEAWUT OAHINPO» yci onepau,i, Wwo
HaKOMUUYUINCA B €NeKTPOHHOMY TepMiHai (Nopsaaok poboTu 3 eNleKTPOHHUM POS-TepMiHaoM onNucaHUi B OKPEMIN iHCTPYKLT
(wo HapaeTbea BaHKOM Mig, Yac HaBYaHHA NpaBMAaM NPUIMOMY eNeKTPOHHUX NNATiIXKHUX 3acobiB, 3axonam 6e3neku BignoBigHO
po n. 7.2.4.7 yboro Y4EO t00)).
7.3.2. AKwo 3a 3BiTHMI nepioa KnieHTom 6ynn BuiyyeHi 610KkoBaHi abo niapobieHi KapTku, kKacup/npoaaseup KnieHTa cknagae
AKT BUNYYEHHA KapTKku (aozatok 6.4. 1o YABO t00) y 4HoTMpbOoX NPUMIPHUKAX, OAUH NPUMIPHUK AKOro BiggaeTbea [epskaTtento,
Apyrnii —3anmwaeTben y KnieHTa, a gBa NpUMipHUKM Pa3oM 3 BUSIYYEHUMM €/IEKTPOHHUMM NAaTiIXKHMMM 3acobamu nepeaaroTbea
00 baHKy He ni3Hiwe HacTynHoro 6aHKIBCbKOro AHA 3 MOMEHTY BUAy4YeHHA. Oas Luboro, BiANOBiAaNbHUIA NpauiBHUK KnieHTa
NPOTArom 2 rogmMH nicas BUAYyYeHHs KapTu 3B'A3yeTbca 3 baHkom 3a TenedpoHom 0800 507 700 i noBiaomnsae Npo GaKT BUNYHEHHSN
KapTKMU.
7.4. NopsagoK, dopma Ta YMOBM PO3pPaxyHKiB:
7.4.1. baHK 3060B'A3aHUIN 34iCHUTU MEpPeKas rPoLIOBUX KOLWTIB HAa KOpUCTb KiieHTa Ha cymy ycix onepauii, 34iiCHEHUX 3
BMKOPWUCTAHHAM eIeKTPOHHMX NAATiXKHUX 3ac06iB iX 3aKOHHUMMK [lepKaTenamm y micuax peanisauii ToBapis, pobit abo nocayr
KnieHTOM, WNsSXOM 3apaxyBaHHA KOLWTIB Ha paxyHOK KnieHTa, BKasaHW y [loroBopi Npo BUKOPUCTAaHHA EIEKTPOHHUX MAATIXKHUX
3acobiB y TOPros.iii i cepBiCHIN mepexi, y TepMiH, 3a3HayeHunl y 3asBi NPO BMKOPUCTAHHA €NEKTPOHHUX NAaTiKHMX 3acobiB y
TOProBi i cepBiCHI MepeKax.
7.4.2. KnieHT gopy4vae baHKy yTpumyBaTh 3 NOTOYHUX | NOAANbLIMX NepeKasis Ha KopucTb KnieHTa:
. KOMicii 3a 3AiiCHEHHA TexHoJ/oriYHoro i iHpopmauinHoro obcnyrosyBaHHA KnieHTa 3a onepauismu 3 onnatm
TOBapiB, pobiT, NOCAYr, WO 34iACHEHI 3 BUKOPUCTAHHAM e/IeKTPOHHUX NNaTiXKHMX 3acobiB, y po3mipi, BU3HaueHoMy
y 3asBi NPO BUKOPUCTaHHA eNeKTPOHHUX NAaTiXHUX 3acobiB y TOProB.ili i cepBicHil mepesi;
. cymy 3a60proBaHoCTi, Wo BMHUKANA ¥ KnieHTa nepes baHKOM y 3B'A3Ky 3 TUM, WO KNiEHT CBOEYACHO He BMNAATMB
baHKy rpowosi KowTn BignosigHo o n. 7.2.4.4. yboro Y450 HOO;
. CYMM 3apaxyBaHb, O € Pe3y/NbTaTOM KpeauTOBUX onepaLiin (KpeauTyBaHHA paxyHKy [epykaTenis: NoBepHeHHn
ToBapy / BiamoBa Big onepaui).
7.4.3. Po3mip KOMicii, Lo HanexunTb baHKy 3a TexHonorivyHe i iHpopmauinHe obcnyroByBaHHA KnieHTa 3a onepaLismum 3 MOKYMNKK
TOBapiB, pPobiT, Nocayr, 34iMCHEHMX 33 AONOMOrO eIeKTPOHHMUX NAATIXKHUX 3ac0biB, BCTAHOBAIOETLCA BiANOBIAHO A0 3asABM Npo
BMKOPWUCTAHHA e/1eKTPOHHMX NAaTiXXHWUX 3acobiB y TOProsii i cepsicHin mepexi. Po3paxyHKku KnieHTa 3 BaHKom 34ilCHIOOTLCA
LWIAXOM YTPMMAHHA BaHKOM CyMM KOMICIT 3 CymM KOLWWITIB, WO NigNAratoTb nepepaxyBaHHo KNieEHTY y MOMEHT nepepaxyBaHHs,
30Kpema wnaxom J1orosipHOro cnucaHHA.
7.4.4. Y pa3i noBepHeHHA KnieHToM baHKy cymu naaTtesKy 3a TpaH3aKLieo abo yTpmaHHA BaHKOM CyMu NaaTesKy 3a TpaH3aKLieo
3 MOTOYHMX NANATEXKIB HA KOPUCTb KnieHTa, cyma KOMICIi 3a TaKOK TpPaH3aKLUielo, yTpumaHa baHKOm paHiwe, nignarae
BiZLWKOAYBAaHHIO BaHKOM KNiEHTY WAAXOM 3MEHLIEHHSA NOBEPHEHOI/YTPMMYBaHOI CYMM MAATEXKY 33 TPAH3aKLIE HA BEAUYUHY
KoMici.
7.4.5. OnepaLii, KnacuodikoBaHi AK YMOBHO NPUIHATI, @ TaKOX onepawii, WO He MOXKyTb byTM 06pobneHi y BCTaHOBAEHOMY
baHKom nopaaky, baHK Mae NpaBo CNAATUTU TiIbKKU NicAA OTPMMaHHA baHKOM nonepeaHboro BiALWKOAYBAHHA Bif, NNAATIXHUX
cuctem 6e3 obmekeHHA TepMiHY TaKoro BiflwKoayBaHHA. OnepaLlia BUSHAETbCA YMOBHO NPUNHATO, AKLLO:

e Onepaujia 3A4iNCHIOETbCA 3 MOPYLWIEHHAM HOPMATMBHUX AOKYMeHTiB HBY, iHWMX HOPMAaTMBHWMX aKTiB YKpaiHM Ta
nonoxeHb uboro YAE0 KOO Ta JoroBopy Npo BUKOPUCTaHHS eIeKTPOHHUX NAATiXKHWUX 3acobiB y TOPro.in i cepBicHil
Mepexi.

e [lignuc [ep:katens Ha 4YeKoBi enekTpoHHoro POS-TepmiHana BiAcyTHIM, He BignoBigae 3pasky nignucy Ha
eNeKTPOHHOMY nnaTiXHoMy 3acobi abo ogep:kaHOMy 3 BaHKy-eMmiTeHTa.

e BigcyTHi nianuc kacnpa KnieHTa Ha YeKoBi.

e Konia 4yeka eneKTPOHHOro TepmiHana, nepegaHa KnieHTom Ao baHKy, He BiANOBIZAE KOMii YeKa eNeKTPOHHOro
TepPMiHana, Wo 3HaXoaAnTbCA y [lepyKaTensa eNeKTPOHHOro NAaTi*KHOro 3acoby.

e TepMiH Aji eneKTPOHHOro NAaTi*KHOro 3acoby B¥Ke 3aKiHYMBCA abOo Lie He HAaCTyNuB Ha AeHb 34iMCHEHHA onepauii.

e Baprtictb ToBapiB (pobiT, nocayr), cnnadveHa [epkaTenem enekTPOHHOro NAaTiXKHOro 3acoby, nepeBuLLYE BCTAaHOBNAEHY
LiHy KnieHTa Ha gaHi ToBapu (pob0oTH, Nocayru) 3a roTiBKOBUIA PO3PaxyHOK.

o VYL AT «MYMB» a6o y ML AT «BAHK KPEAUT AHIMPO» He 6yB 3anuTaHMi KoA aBTOpM3aLii abo Koa aBTopu3aLii bys
ofeprKaHWUI B iHWIOMY LLeHTpi aBTopM3aLii 6e3 NnMcbmoBoi 3roam BaHKy.
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e Homep efnleKTPOHHOro NAaTiXKHOro 3acoby, BiAAPYKOBaHMI Ha YEKOBI e/IeKTPOHHOTO TepMiHaia, He BiAMNoBigae Homepy,
emb0ocoBaHOMY Ha /IMLLbOBI CTOPOHI €/1EKTPOHHOTO NATiXKHOro 3acoby.
e VY pasi, Konn [epKaTeNb HafaB AOKYMEHTW, WO NiATBEPAXYIOTb GaKT He HagaHHA, abo HEeMoBHOro HaAaHHA
ToBapy/nocnyru umm KnieHtom, wo 6yau cnaadeHi 3a LONOMOTOI0 e/1eKTPOHHOTO MAATI3KHOTO 3acoby.
e VY pasi, Konn KnieHTom 6yB NpUiAHATMI 00 onnatu EnekTpoHHMIA nnaTixKHUIA 3acib, 3a SKMM Ha nonepeaHin 3anuT
aBTopwu3au;i, 3aiicHeHnI y sgaHomy POS-TepmiHani, HaAX0AMB KOA aBTOPU3aL,ii — KBUYUUTU KAPTKY».
e VY pasi, Konn KNieHT NpoBiB aBTOPM3aL,il0 He Y HaLiOHaNbHIlN BatoTi YKpaiHu.
e VY pasi, Ko PeKBI3UTK onepaLii, nepeaaHi y BUrnaai enekTpoHHMx $ainis, He cniBnagatoTb 3 PEKBI3UTAMM Ha YEKOBI
POS-TepmiHana.
7.5. BignosiganbHicTb CTOPIH.
7.5.1. 32 HEBUKOHAHHA abo HeHasneXHe BMKOHAHHA 30608B'A3aHb 33 uum YJBEO KOO CTOpOHM HecyTb BiAMOBIAANbHICTD
BiAMOBIAHO A0 YNHHOrO 3aKOHOAABCTBA YKpaiHu i ymos uboro Y60 H0O.
7.5.2. Y pa3i HeBMKOHAHHA abo HeHaNeXHOro BMKOHaHHA CBOIX 3060B'A3aHb oaHieto i3 CTopiH, iHwa CTopoHa Mae npaBo
BMMaratu Bif BUHHOI CTOPOHU BMKOHaAHHA MPUAHATUX Ha cebe 3060B'A3aHb, a TaKOXK BiALWKOAYBaHHA 3anoAiaHUX i 36UTKIB
yepes HEeBMKOHAHHA (HeBYacCHOro abo HeHaeXXHOro BUKOHAHHSA 3060B'A3aHb) BUHHOKO CTOPOHOLO.
7.5.3. bBaHK He Hece BigNOBIAANbHOCTI 33 cynepeykamu i po3biKHOCTAMM, WO BMHUKaOTb MiK KnieHTom i [Jep:katensmu
€/1IeKTPOHHUX NATIXKHMUX 3ac06iB y yCiXx BUNaAKax, KoM Taki cynepeyku i po3bixkHOCTI He BiAHOCATbCA A0 npeameTy uboro Y460
KOO Ta [loroBopy Npo BUKOPUCTAHHA €NEKTPOHHMX NAaTiKHMX 3acobiB y TOPros.iii i cepBicHii mepexi.
7.5.4. baHK He Hece BigMNOBIJANBHOCTI 3@ 3aTPMMKY MNATEXIB Ha KOpUCTb KnieHTa y BMNAAKy, AKWO 3aTPMMKA BUK/AMKaHA
HEBYACHUM CMOBilLEeHHAM BbaHKy npo 3MiHWM GaHKIBCbKMX PeKBi3WTIB KnieHTa, a TaKOX, AKLWLO Taka 3aTPUMKa BWK/AMKAHA
HefoTPUMAHHAM Knientom n. 7.2.4 i 7.3.1 yboro YAEO HOO.
7.5.5. KnieHT Hece MaliHOBY BiAMNOBiIAaNbHICTb Yy noBHoMy o6cAaAsi nepen baHKom 3a A4ii cBOro nepcoHasny, nos'sasaHi 3
nopyLeHHam ymos uporo Y60 KOO Ta [JoroBopy Npo BUKOPUCTaHHA €NeKTPOHHUX NAaTiXKHUX 3acobiB y TOProsii i cepBicHil
mepexi.
7.5.6. MNpu HecBOEYaCHi onnaTi NpoBeAeHUX onepaLiit BignosigHo oo n. 7.4.1 uboro YAEO OO, BaHk Bunaavye KnieHTy neHto y
po3mipi 0,1% 3a KOXKeH AeHb MPOCTPOYEeHHA, ane He bGinbwe noaBiNHOI 06siKoBOI cTaBkM HBY, wo Aisna Ha MOMEHT
NPOCTPOYEHHSA, Bi, CYMM NPOCTPOYEHOTO NAATENKY.
7.5.7. Npun HecBoe4YacCHOMY BigLWKOAYBaHHI cym BignosigHo o n. 7.2.4.4 uboro YABO KOO, KnieHT Bunnayye baHKy neHto y
po3mipi noaBiliHOI 061iKoBOT cTaBKM HBY, WO Aiana Ha MOMEHT NPOCTPOYEHHS, BiJ, CyMU HEBiALWKOA0BAHOI onepaLii 32 KoXKeH
OEeHb NPOCTPOYEHHA.
7.5.8. KnieHT Hece NOBHY BiZAMNOBIAa/IbHICTb 33 36epekeHHs nepeaaHoro BiAnoBigHo Ao n. 7.1.2.1 obnagHaHHA. 3a HECBOEYACHY
onnaTy cym BignosigHo o n. 7.2.4.8 yboro YEO OO KnieHT Bunnayye baHKy neHto y po3mipi noasiiHoi 061ikoBoi ctaBku HEY,
LLO AiANa HA MOMEHT MPOCTPOYEHHS, Bifl CYMM NNATEXKY 33 KOXKEH AeHb NPOCTPOYEHHA.
7.5.9. baHK He Hece BiAMNoOBIAaNbHOCTI 33 BiACYTHICTb TEXHIYHOTO 3B'A3KY 3 BUHM TPETiX OCIO, @ TAKOXK 32 HEMOXAUBICTb HAZAHHA
nocayr BignosiaHo Ao [loroBopy Npo BUKOPUCTaHHA €N1eKTPOHHUX NAATi3KHUX 3acobiB y TOProBilt i cepBicHiN mepexi y 38'A3Ky i3
HecnpaeHicTio 06/1a4HaHHS, WO HanexXnTb KNieHTy Ta BUKOPUCTOBYETLCA HUM 3rigHo 3 n. 7.1.2.2 uboro YAE0 HOO.
7.6. YMOBMW po3ipBaHHA JOroBOpY.
7.6.1. bBaHK Ma€e NpaBO AOCTPOKOBO pO3ipBaTU [lOroBip MPO BMKOPWUCTaHHA €/IeKTPOHHUX MAaTiKHMX 3acobiB y TOProsin i
CepBiCHI Mepexi y BUNagKy:
7.6.1.1. AKwo KnieHT nopylwye noaoxeHHA uboro po3gainy YO0 KOO, JoroBopy Npo BUKOPUCTAHHA €1EKTPOHHUX NAATIKHUX
3acobiB y TOprosii i cepBicHiM mepexi, MpaBuna NpunoMmy enekTpoHHMX NNaTiKHMX 3acobiB (Jopatok Ne2 ao 3assu npo
BMKOPUCTaHHA e/IeKTPOHHUX NAaTiXKHMX 3acobiB y TOProBiit Ta cepBiCHIN mepeski), NoNoXKeHHA IHCTPYKLji Npo 3axoaun 6esneku
(dopaTtok No3 a0 3asBK NPO BUKOPUCTAHHA eIeKTPOHHUX NAaTiKHMX 3ac0biB y TOProB.ili Ta cepBicHilt mepeKi), cnoBicTUBLIM NPO
ue KnieHta 3a 20 KaneHZapHMX AHIB 4,0 3aN1aHOBAHOI AaTK PO3ipBaHHA, MMCbMOBO 3@ OCTaHHIMU BiZOMMMW PEKBI3UTaMMN.
7.6.1.2. AKuwo aii KnieHta 3aBaatoTb 36UTKY iHTepecam baHKy abo oTpMMaHHA NMCbMOBOrO NOBIAOMAEHHA (MonepeaKeHHsA) Npo
npunuHeHHaA/BigMoBy B ob6cnyrosyBaHHi KnienTta Big MU AT «MYMB» abo MU, AT «BAHK KPEAUT AHINPO», npunuHATK
06cnyroByBaHHA Ta/abo AOCTPOKOBO pO3ipBaTH Lielt AOroBip, MMCbMOBO NOBIAOMUBLLM NPO Le KnieHTa He MeHLue Hix 3a 3 (Tpu)
PO6OYUX OHA A0 MOMEHTY NpUNMHeHHsA obcnyroByBaHHA KnieHTa Ta/abo posipBaHHA gorosopy 3 KnieHTom.
7.6.1.3. AKWwo KnieHT He BUKoOpucCTOBYEe HagaHe baHKom obnagHaHHA npoTarom 2 (4BOX) MICALIB 3 MOMEHTY YCTaHOBKM
obnagHaHHA Ta/abo 3 MOMEHTY 34iCHEHHA OCTaHHbOI TPaH3aKLii, TMCbMOBO NOBIAOMMBLLIN NPO Le KnieHTa He MeHLLe HiX 3a 5
(n'aTb) poboUMX AHIB 4O MOMEHTY PO3ipBaHHA A0roBopy 3 KnieHTom.
7.6.1.4. AKwo KnieHT camoBinbHO BiAKAOYAE 0B6NafiHAHHA Ha TEPMiH OAMH MicAUb i Binblue 3 eKOHOMIYHWMX, MONITUYHUX,
0COBUCTUX MPUYMH 3a3ganerigb He MNOBIAOMMBLLUM BaHK MpPoO TEPMIHWM | MPUYMHM BILKAOYEHHA 06/1afHaHHA, NUCbMOBO
noBsigoMmBLIM NpPo Le KnieHTa He meHLwe Hixk 3a 5 (n'ATb) pobounx AHIB 4O MOMEHTY po3ipBaHHA gorosopy 3 KnieHTom.
7.6.1.5. AKLWIO BENMYMHA, OAEPHKAHOrO A0X0AY Bif TPaH3aKLUii, WO NpoBOAATLCA 33 AOMNOMOrol obnagHaHHA baHKy, meHwe
3ansaHoBaHoi Ta/abo HeQOCTaTHA A4/ MOKPUTTA BUTPAT, W0 Hece baHK Wwoa0 3abesneyeHHA cBOiX 3060B'A3aHb Y pamKax 4aHOro
[oroBopy, MMCbMOBO MOBIAOMMBLLIM NPO Le KnieHTa He meHwWe HiX 3a 20 (ABaauATb) AHIB A0 3an/1aHOBaHOI AaTU PO3ipBaHHA
porosopy 3 KnieHtom.
7.6.1.6. MNpoTArom OAHOrO POKYy 3 MOMEHTY po3ipBaHHA [lOroBopy NpPO BUKOPMUCTAHHA ENEKTPOHHMX MNATiKHWUX 3acobis y
TOProBilt i cepBicHili mepexi KnieHT 3060B'A3yeTbeA He nisHiwe 7 (cemn) poboumx AHIB 3 MOMEHTY BUCYBaHHA BUMOTN BaHKoMm,
BMNNAaTUTM BaHKy yci cymun, wo 6yayTb cnvcaHi 3 BaHKy Ha BMMOry BignoBigHMX NAaTixkHUX cuctem, KopucTyBadie i 6aHKiB-
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eMiTeHTIB, 3a 34iMcHeHMMM KnieHTOmM onepauismn 3 BUKOPUCTAHHAM €/IeKTPOHHUX NAATiXKHUX 3acobiB, KpiM BMNaAKiB, KOau
BKasaHi cymu 6ynum BigkogoBaHi KnieHTom paHiwe.

7.7. KoHoigeHUinHicTb | 6aHKIBCbKA TAaEMHUUA.

7.7.1. IHpopmau,ia, Wo HapaetTbca CTOpoOHaMM OAMH OAHOMY Ta NoB'A3aHa 3 npegmetom uboro YABO KOO Ta [orosopy npo
BMKOPWUCTaHHA €/IEKTPOHHUX MAaTiKHMX 3aC0biB y TOProBili i cepBiCHili MeperKi, BBaXKaeTbCA KOHOIAEHUiNHOW | He Mmoxe 6yTn
po3rosioleHa 6e3 NnMcbMoBOiI 3roam iHwKx CTopiH, OKpim BUNaakie, NnepeadayeHnx YAHHUM 3aKOHO43aBCTBOM.

7.7.2. BigomocTi Npo HOMepPU eNeKTPOHHUX NAaTiXKHUX 3aco6iB, iMeHa Ta aapecu [lepraTteniB eIeKTPOHHUX NAaTiXKHUX 3acobiB,
[aTV 3aKiHYeHHA TepMiHy Aii eNeKTPOHHMX NAaTiXKHMX 3acobiB, HOMepwu Khiwe € KOHPIAEHUIMHMMKU | He MOXyTb ByTn
CKOMiNOBaHi, po3TMparkoBaHi, 36epekeHi abo BUKOPUCTAHI Byab-AKUM iHWMM YMHOM abo ansa uinen, He nepeabavyeHnx UUm
YAB0 KO. MNopylweHHA JaHOTO NYHKTY PO3ra4aTMMETbCA AK NPOTUNpPaBHi Aii KnieHTa, wWo AatoTb niactaBn ana 610KyBaHHA
BaHKOM NpoBefeHHA TpaH3aKLiin i po3ipBaHHA [JOroBopy MPO BMKOPUCTAHHA €NEeKTPOHHUX NAaTiXKHWX 3acobiB y TOprosiw i
cepBiCHilt Mepei B 04HOCTOPOHHbOMY MOPALKY.

7.7.3. He oonycKaeTbCcs KONitOBAHHSA, NepeHeceHHA KOHPiAeHUIMHNX BigomocTeld Npo ENeKTPOHHMIA NAaTixKHWI 3acib Ha iHLwWi
Hocil, oKpim POS-TepmiHanis, aki 3anporpamoBaHi baHKOM i B AKMX BUKOPUCTOBYETbCA BaHKIBCbKe NporpamHe 3abesneyeHHs.
7.7.4. He pOMNyCcKaeTbCA BCTAHOB/NEHHA (HWOrO YW [0A4ATKOBOrO NPOrpamHoro 3abesneyeHHs (OKpiM MNpPOrpamHoro
3abe3neyeHHs, BCTAaHOBNEHOTOo BaHKOM) Ha MAaTiKHIN NpUCTPi Ans 0bCNyroByBaHHA e/1eKTPOHHOrO N/aTiKHOro 3acoby 6es
noroa*KeHHs 3 baHkom.

7.7.5. Y pasi nopyweHHs KnieHTom nopsaky 36epiraHHs KOH}iAeHUiMHMX BiZOMOCTEN NMPO HOMEPWU ENIEKTPOHHUX MAATiIHUX
3acobis, imeHa Ta agpecu [leprKaTeniB eNeKTPOHHUX NAaTiXKHUX 3ac06iB, HoMepw Kniwe, baHK Mmae NpaBo BMAyYaTH 061agHAHHS,
po3pwmeaTtu [lorosip B 04HOCTOPOHHBOMY NOPAAKY i MOBIZOMAATM A0 NPABOOXOPOHHUX OPTaHiB, AK NPO NPOTUNPABHY AiANLHICTb
010 BUKOPUCTAHHA AaHWUX NPO eNeKTPOHHI NAaTixKHi 3acobu KnieHTom.

7.7.6. CTOpOHM He MaloTb MpaBa B YCHi, NMCbMOBIN abo eneKkTPOoHHIN dopmi po3ronollyBaTn 6aHKIBCbKY TAEMHULIO, OKPIiM
BMMNaaKiB, nepeabayeHMx YNHHUM 3aKOHOAABCTBOM YKpaiHWU. BaHKiBCbKOIO TaEMHMLEI0 BBAXKAETLCA iHGOPMALLiA, BKA3aHa y CT.
60 3akoHy «Ilpo 6aHKK i BaHKIBCbKY AiANbHICTbY. BaHKIBCbKa TaEMHULUA PO3KPUBAETLCA Y MopAAKY, nepegbavyeHomy cT. 62
3akoHy YKpaiHu «lpo 6aHKK i BaHKIBCbKY AiANbHICTE» Ta HOPMATUBHO —MNPaBoOBMX aKTiB HBY 3 nuTaHb 36epiraHHA, 3axucTy,
BMKOPWUCTAHHA | PO3KPUTTA BaHKIBCbKOT TAEMHULLi».

PO3A4IN 8. PO3SMILLEHHA BAHKIBCbKMX BK/IAAIB (AEMNO3UTIB)
8.1. Llelt po3ain BM3HAYae yMOBM pO3MilleHHA Bknagis (4enosuTiB), AK CTPOKOBMX, TaK i Ha BMMOry, NMopAdoK BigKpUTTA
BKnagHux (4en03UTHUX) paxyHKiB, 34iMCHEHHA onepauii 3a BKnagHUMn (8eN03UTHUMUK) paxyHKaMu, NOpPAAOK BCTaHOBAEHHSA
pO3Mipy NPOLLEHTHOI CTaBKM 3a Bknazom ([eno3nTtom), nopaaoK HapaxyBaHHA Ta CNIATU NPOLLEHTIB 3a BKknagom (genosutom),
CTPOKM Ta MOPAAOK 3apaxyBaHHA Ta MNOBEPHEHHS KOWTiB 3 BKAagHOro (4eno3MTHOro) PaxyHKy, a TaKoX iHWi yMOBM,
obcnyrosyBaHHA BKnagHuX (4eno3nTHUX) paxyHKiB.
8.2. BknagHi (aeno3uTtHi) onepauii y baHKy 3a yyacTio KnieHTa 34ilicHIOIOTLCA Ha NiACTaBi YKAaAeHoro mixk BaHkom i KnieHTom
[Jorosopy 6aHKiBCcbKOro Bknaay (4enosuty) wasaxom opopmaeHHsA 3aaBuM Npo po3miweHHA 6aHKiBCbKoro [eno3uTty BignosigHo
A0 YMOB po3mileHHsA baHKiBCbKUX BKnaais (aeno3uTis) Ta uboro Y60 tOO.
8.3. MopsAAoK po3miweHHA Bknaay (aenosuty).
8.3.1. 3 meTol0 BiaKpUTTA Bknaay (menosuty) KnieHt odopmnioe 3aasy/[lorosip npo posmilleHHA 6GaHKIBCbKOro BKAaay
(nenosuty) (Qopatok 7 Ta OopatoKk 7.1 go uboro YABO HO0), akolo BU3HaYatoTbcs 0bpaHi napameTpu HaHKiBCbKoro Braagy
(menosuty), y Tomy umcni, cyma, CTpok, Bug Bknagy (aenosuty), Tob6To yci icToTHi ymosu [loroBopy 6HaHKiBCcbKoro Bknagy
(aenosuTy).
8.3.2. Bua Bknaay (menosuty) obupaeTbca KnieHTOmM camocTiMHO BignoBigHO A0 YMOB 3anyyeHHs 6aHKiBCbKux Bknaais
(menosuTis), onpunoaHeHunx Ha OdiuiiHomy caiiTi baHKy Ta/abo po3miweHux y BigaineHHsax baHky.
8.3.3. Ha nigcrasi opopmneHoro orosopy 6aHKiBCbKOro Brknaay (aenosuty), baHk npuiimae Ha 36epiraHHsA Big KnieHTa KowTtun
Ta 3060B’A3yeTbCA BUNAATUTU KnieHTy cymy Bknagy (4enosuTty) Ta npoueHTV Ha Bknag (4enosuTt) Ha ymoBax Ta y MOpAAKy,
BCTaHoBAeHUMM [loroBopom baHKiBCbKOro Bknagy (aenosuty), YMosamu 3anydeHHs 6aHKiBCbKMX BKnagis (aenosutis) Ta YAB0
H0O.
8.3.4. [lorosip 6aHKiBCbKOro Bknaay (aeno3nty) Habupae YMHHOCTI 3 MOMEHTY nignucaHHAa CTOpOHaMK, CKPINaeHHA neyaTkamm
CtopiH 3assu/[oroBopy Npo po3milleHHA 6GaHKiBCbKOro Bknaay (4enoswTy) Ta 3apaxyBaHHA cymu Brnaay (penoswuty),
3a3HayeHoi y 3asABi nNpo po3miweHHAa 6aHKiBCbKoro BKkaagy (4enosuty), Ha BKaagHuin (Aeno3uTHWUI) paxyHoK. [lorosip
6aHKiBCbKOro BKnaay (4enosuty) € HeyKnageHUm y pasi HenepepaxyBaHHA KAiEHTOM Ha BKnagHuii (4eno3uTHWMI) paxyHOK
rPOLLOBMX KOLUTIB Y PO3Mipi Ta y CTPOKM, L0 BM3HAYeHi 3asaBi Npo po3milleHHs 6aHKiBCbKoro BKknaay (aenosuty). Y Takomy pasi
BKnaaHui (4.eno3nTHUin) paxyHOK Nignsarae 3akpuTTio.
8.3.5. BHeceHHs KnieHTOm KoOLWTiB Ha BKnagHui (4eno3nTHMI) paxyHOK Ta nogajblue MOMOBHEHHA LbOro PaxyHKy (AKLWO
ymoBamu BignosigHoro 6aHKiBcbKoro Bkaagy (menosuty) nepenbaya€TbCs MOMKAMBICTb O0AATKOBOrO BHECEHHS KOLITIB)
3[iMCHIOETBCA WAAXOM 6Ee3roTiBKOBOro nepepaxyBaHHA y 3 [MoToyHoro paxyHky KnieHTa. lMoBepHeHHA BKnagy (aenosuty)
34iMCHIOETBCA LWAAXOM NepepaxyBaHHA KOWTiB HA MOTOYHWUI paxyHOK KnieHTa, OKpim BUNaaKiB, nepenbavyeHnX 3aKOHO4aBCTBOM
YKpaiHu.
8.3.6. BHeceHHA rpolwoBMX KOWTIB NiATBEPAKYETbCA BiAMOBIAHMM AOKYMEHTOM, WO BWAAETbCA 3riAHO 3 BHYTPIWHIMMK
NONOXeHHAMWU baHKy.
8.4. NpoLueHTHa CTaBKa Ta HapaxyBaHHA NPOLEHTIB
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8.4.1. MNpoueHTHa CTaBKa 3a BKnagom (Zeno3vMTom) BCTAHOBAIOETHCA 3riAHO 3 YMOBaMu 3anydeHHA GaHKIBCbKMX BKnagis
(neno3uTis), UNHHMMU y BaHKY Ha aeHb obopmaeHHA Bknaay (aenosuty).

8.4.2. Po3mip NpOLEHTHOI CTaBKM:

8.4.2.1. Po3mip NMPOUEHTHOI CTaBkK 3a Bknagom (4enosmMTom) 3a3HavaeTbes y 3asasi/[orosopi Npo posmileHHA GaHKIBCbKOTO
BKiagy (aenosuty).

8.4.2.2. Po3mip NpoLEHTHOI CTaBKM 3a Bknagom (4enosuT) y pasi AocTpokoBoro posipBaHHA [oroBopy 6aHKiBcbKoro Bknaay
(aeno3uTy) 3a iHiuiaTneoto KnieHTa abo baHKa BcTaHOB/OETLCA BignosigHO A0 yMmoB [loroBopy 6aHKiBCcbKoro Bknaay (aenosuty).
8.4.2.3. Po3mip NpoOUEHTHOI CTaBKM 3a Bkiagom (4enosmMTom) Ha BMMOrYy MOXKe 3MiHIOBaTUCb NPoTArom CTPOKY 3asy4vyeHHn
Takoro Bknagy (genosuty). Ha cymy Bknagy (4enosuty) Ha BuMory BaHK HapaxoBye NpoLLeHTU y BantoTi Bkiagy (aenosuty) Ha
BMMOTY 32 Aitovoto y baHKy cTaBKolto.

Y BMMagKy 3MiHW CUTYyaLii Ha rPOLLOBO-KPeAUTHOMY PUHKY YKpaiHu BbaHk mae npaso BignosigHMm piweHHAM KonerianbHoro
opraHy 3miHiOBaTM abo AOMNOBHIOBATM YMOBM 3anyyeHHA BaHKiBCbKMX BKnagis (a4enosutis). Y pasi BHECEHHA TaKUX 3MiH gns
Bknagis (geno3uTis) Ha BUMory, nignucaHHAa CTopoHamu 3miH ao [lorosopy 6aHKiBcbkoro Bknaay (4enosuty) He noTpebye.

Y pasi 3miHM po3mipy NPOLLEHTHOI CTaBKM, WO HapaxoByeTbCA Ha Bknaga (4enos3uT) Ha BMMory, BaHK NoBiAOMASAE NPoO TaKi
3MiHM 3a 5 (N'ATb) KaneHaapHUX AHIB A0 AaTW HAabyTTA YUNHHOCTI LLMX 3MiH 3 AOTPUMaHHAM Bumor n. 2.7.3 YABO K00, aKwo iHwe
He nepeabayeHo ymoBamu BignosiaHoro [orosopy 6aHKiBcbKoro Bknaay (aenosuty).

8.4.3. MpoueHT Ha cymy BKnaay (4,enosuTty), HapaxoBYOTbCA 3 HACTYNMHOMO AHA 3a AHEM 3apaxyBaHHA rPOLIOBMX KOLTIB Ha
BKknagHuUit (4eno3nTHUIA) paxyHoK, A0 AHSA, WO nepeaye AaTi noBepHeHHA BKknaay (aenosuty) KnieHty.

8.4.4. Y BMNagKy 3A4iMCHEHHA [O04aTKOBMX BHECKIB, HapaxyBaHHA MNPOLEHTIB BigOYBa€eTbCA 3 HACTYMHOro AHA 3a AHEM
3apaxyBaHHA A0AATKOBUX BHECKIB HA BKnagHMU (4eno3nTHUIA) paxyHOK A0 AHSA, Wo nepeaye GakTMYHOMY NOBEPHEHHIO BKnagy
(aenosuty).

8.4.5. Mpu po3paxyHKy NpoLeHTiB 3a BKk1agom (4eno3nmtom) npuinmaeTbea metoq «bakT/GpakT» (PakTHUHa KinbKicTb AHIB Y micaw,
Ta poui) Ta pakTMYHa cyma Bknagy (aenosuTty).

8.4.6. BunnaTa nNpOUEHTIB 3A4iNCHIOETBCA LWNAXOM rMepepaxyBaHHA Ha [1OTO4YHMI paxyHok KnieHTa abo Ha BknagHui
(menosunTHMIA) paxyHOK (KaniTanisauia NpoueHTis), Wo 3a3HadveHnin y 3assi/Jorosopi npo posmileHHsA 6aHKiBCbKOro Bkiaay
(aenosurty).

8.4.7. AKWwo ue nepenbayeHo BMMOramm YMHHOTO 3aKOHOAABCTBA YKpaiHM, BaHK BMCTynae noAaTKOBMM areHTom KnieHTa-
¢disnyHOT ocobu-nianpmnemun abo ocobu, WO NPOBaAATb He3aneKHy NpodeciliHy AisnbHICTb, WOA0 CnaaTh A0 bloaXKeTy cymu
NnoAaTKy, HApaxOBAHOroO 3a CTABKOK, BW3HAYEHOK UYMHHMM 3aKOHOZABCTBOM YKpaiHW, i3 3aranbHOI CymMW MNPOLEHTIB,
HapaxoBaHMX 3a BKnaaom 3a NoAaTKOBUiA (3BiTHMIA) MicaLb.

8.5. MoBepHeHHA BKnaay (aenosuty):

8.5.1. [loBepHeHHsA CTPOKOBOro BKknaay (AenosuTy) nicna sakiHueHHA CTPOKY 3aiydYeHHs.

8.5.1.1. MoBepHeHHA BKnaay (4eno3unTy) 34ilicHI0ETbCA Ha MOTOUYHMI paxyHOK KnieHTa, 3a3HayeHul y 3asBi Npo po3mileHHA
6aHKiBCcbKOro BKnagy (aenosuty), AKwWo iHwe He nepeabaveHo BignosigHum [loroBopom b6aHkKiBcbkoro Bknaay (aenosuty) abo
YMOBaMW YUHHOIO 3aKOHOAABCTBA YKPaiHU.

8.5.1.2. MoBepHeHHA Bknagy (aenosunTy) 34ilicH0eTbCs baHKom y [laTy noBepHeHHA BKnagy (4enosuTy), wo 3asHaveHa y 3anBi
Npo po3milLeHHn BaHKiBCbKOro BKnaay (£enosuTy), AKWO iHWe He nepeabavyeHo ymoBamu [lorosopy.

8.5.1.3. Akwo [aTa noBepHeHHA BKknaay (aenosuty) (Moro 4acTMHM) Ta NpoueHTiB 3a Bkiagom (4eno3nTom), Wo 3a3HadyeHa y
3anBi Npo po3mileHHA 6aHKiBCbKOro BKnaay (AenosuTy) npuMnagae Ha BUXigHUIM (Hepobounit) geHb, BUNAaTa rPOLLOBMX KOLUTIB
34iMCHIOETbCA Y HacTynHMin OnepaLiinHnin (pobounin) geHb nicna Takoro BuxigHoro (Hepobouyoro) aHA abo, 3a yMOBM HasABHOCTI
TexHIYHOi MOXKNMBOCTI, came y [laTy noBepHeHHA Bknaay (aenosuty).

8.5.2. [locTpoKOBe NOBEpPHEHHS CTPOKOBOro BKknaay (Aeno3uTy) 3a iHiuiatuBoto KnieHTa.

8.5.2.1. KnieHT mae npaBo 3BepHYTUCA A0 baHKy 3 NMCbMOBOI BUMOrOH NPO NOBEpPHEHHs cymun Bknaay (aenosuty) abo iioro
YaCTUHM [0 3aKiHYEeHHA CTPOKY 3anyyeHHs Bknagy (aenosuty) wnaxom odopmieHHa 3asBM Npo posipBaHHA [orosopy npo
HaZaHHA BaHKIBCbKOT MOCAYrK, He Mi3Hile HiXK 3a 5 KaneHAapHUX AHiB 40 3an/aHOBAHOI AaTK noBepHeHHA Bknaay. CTopoHu
AiMWwnn 3roam, Wo y BUNagKy NOBEePHEHHA cymun Bknagy (aenosuty) abo Moro 4acTMHM A0 3aKiHYeHHA CTPOKY aji Jorosopy,
[JoroBip 6aHKiBCbKOro BKiagy (4eno3nTy) € A4OCTPOKOBO pO3ipBaHUM 3 iHiuiaTMBKM KnieHTa 3 HacnigKamu, BCTaHOBJEHMMM T.
8.5.2.2 uboro Y650 KOO.

8.5.2.2. lpu NoBepHeEHHi CTPOKOBOro BKnaay (£,eno3unTy) Ao 3aKiHYeHHA CTPOKY 3a/7ly4eHHs Takoro Bknagy (aenosuty), npoueHTu
3a BKnagom (Zeno3vMTom) HapaxoBYHOTLCA Ta CMAAYyOTbCA 33 MPOLEHTHOK CTaBKOK Yy PO3Mipi, BU3HauyeHoMy [loroBopom
6aHKiBCbKOro BKa4y (4eno3uTy) Nnpu A0CTPOKOBOMY pPO3ipBaHHi.

8.5.3. MNoBepHeHHs Bknaay (aeno3unty) Ha BUMOry 3a iHiuiaTuBoto KiieHTa.

8.5.3.1. KnieHT mae npaBo BiAKAMKaTK BKnag (4eno3unT) yacTkoBo abo NoBHicTHo. Y pasi BiaKAWKaHHA BKnaay (aenosuty), KnieHTt
nosigomnse npo ue baHk y dopmi posnopsaakeHHs (LoaaTok 1 go 3assu/Lorosopy Npo po3miweHHs 6aHKIBCbKOro BKAaAy
(aenosuty).

AKWO cyma, WO BKasaHa y po3nopaaxeHHi, He nepesuulye 8 000 000.00 rpuseHb (Bicim minbitoHis rpuseH 00 Koniiok)/
ekBiBaneHT 8 000 000.00 rpuseHb (Bicim minbiioHiB rpuseHb 00 KomilioK) 3a Kypcom HauioHanbHoro 6aHKy YKpaiHu Ha aaty
34iACHEHHA onepaulii, Ta po3nopAAMeHHA Haaiiwno He nisHiwe 15-00 AHA BiAKAMKaHHA BKnaay (4eno3uTy), NnoBepHEHHSN
Bi4OYBAETHCA Y AEHb OTPMMAHHSA TaKOro PO3MNOPALNKEHHA (AKLWO Y PO3NOPAAKEHHI He BKa3aHa iHwa [aTa noBepHeHHA Bkaaay
(aenosuty)).
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AKWO cyma, L0 BKasaHa y po3snopagxeHHi, nepesuulye 8 000 000.00 rpuseHb (Bicim minbiioHis rpuseHb 00 Koniitok)/
ekBiBaneHT 8 000 000.00 rpuseHb (Bicim minbiioHiB rpueseHb 00 KomilioK) 3a Kypcom HauioHanbHoOro 6aHKy YKpaiHu Ha aaty
34iMCHEHHA onepaLii, Ta po3nopAaKEHHA HaAiliwao He nisHiwe 15-00 NoTo4yHOoro 6aHKIBCbKOro AHA, NOBEPHEHHSA BifOYyBa€eTbCA
He Mi3Hile HacTynHoro 6aHKIiBCbKOro AHA (AKLLO Y pO3NopAAMKeHHI He BKa3aHa iHwa [lata noBepHeHHA BKknaay (aenosuty)).
8.5.4. MNoBepHeHHs BKnaay (aeno3unTy) 3a iHiuiatMeoto baHKy.
8.5.4.1. baHK mae npaBo posipBatv Lorosip 6aHKiBCbKOro BKAagy (A€no3uTy) AOCTPOKOBO, WAAXOM HagicnaHHa KnieHTy
NMCbMOBOTO MOBIZOMIEHHSA Yy NOPAAKY, BCTaHoBAeHOMY M. 2.7.4 uboro YABO KOO 3 Hacnigkamu, wo nepeabaveri YAEO HOO.
[Jorosip 6aHKiBCbKOro BKNaAy (4eno3nTy) BBaXKAETbCA PO3ipBaHUM Ha AaTy, L0 3a3HaYeHa Y LbOMY NOBIAOMEHHI.
8.5.4.2. Y BMNagKy posipBaHHA [loroBopy 6aHKIBCbKOro BKAaay (4enosuTy) 3a iHiuiaTuBolo BaHKy, BaHK B OCTaHHil AeHb
3aKiHYeHHA CTpoKy aji [oroBopy 6aHKiBCbKOro BKAagy (4enosuty) nepepaxoBye cymy Bknagy (menosuty) pasom i3
HapaxoBaHMMW npoueHTamMu Ha [MOTOYHWMI paxyHOK KnieHTa, 3a3HayeHWi y 3anABi Ha PoO3MilweHHA 6aHKIBCbKOro BKnagy
(aenosuTy). Y ubomy BMNaaKy po3mip NPOLEHTHOT CTaBKM 3a BKaagom (4eno3ntom) He 3MiHIOETbCA.

8.6. BHeceHHA 3MmiH g0 [loroBopy 6aHKiBCbKOro BKAaAy (Aeno3unty) —3miHn oo TekcTy JoroBopy 6aHKiBCbKOro BKAaay (aenosuty)
— 0dopMAIOIOTLCA AOrOBOPaMM NPO 3MiHy [loroBopy H6aHKiBCbKOro BKNagy (4enosuTty) (y BMNnaaKy BHeceHHs Ta/abo AONOBHEHb
£o uporo [lorosopy), a posipBaHHA [loroBopy 6aHKiBCbKOro BKknagy (4enoswty) — 3asBok Npo posipBaHHA [orosopy npo
HagaHHA BaHKIBCbKOT NOCAYIM, WO € HEBiA'EMHMMM YacTUHaMuK [oroBopy 6aHKIBCbKOro BKnady (aenosuty).

8.7. MNpaBa Ta 0608’a3kM CTOpIH:

8.7.1. baHK ma€ npaso:

8.7.1.1. Bukopu1cTOBYBaTH rpoLLoBi KOWTW KnieHTa Ha BknagHomy (4eno3MTHOMY) paxyHKy NpOTArOM CTPOKY 3a/ydYeHHA Bknagy
(menosunTy), 33 KOPUCTYBAHHA AKMMM BaHK cniavye NpoLeHTH.

8.7.1.2. BctaHOBNOBaTM ObBMEXKeHHA MOMNOBHEHHA BKnagiB (4eno3uTiB) neBHOW cymolo, nepeabayeHol BiANoOBiAHMMMU
BaHKiBCbKMMM NpoayKTamu/nocayramu.

8.7.1.3. BiamoBuTn KnieHTy B 06C/NyroByBaHHi BKnagHOro (4eno3sMTHOro) paxyHKy 3a HasBHOCTI $aKTiB, WO cBig4aTb Mpo
nopyweHHA KniEHTOM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHW.

8.7.1.4. Posipatn [oroBip 6aHKiBCbKOro BK/Aagy (4eno3vTy) [AOCTPOKOBO, LWAAXOM HagicnaHHA KnieHTy nMcbmMoBOro
NoBiAOM/IEHHA Yy MOPAAKY, BCTaHOBAeHOMY n. 2.7.4 uboro YOBO OO, 3 Hacnigkamun nepepbaveHnmn YOABO HOO. Odorosip
6aHKIBCbKOro BKNaAy (4eno3uTy) BBAKAETbCA PO3ipBaHMM Ha AaTy, WO 3a3HayeHa y LboMy nosigomneHHi. Cyma Bknagy
(nenosnTy) pasom i3 HapaxoBaHMMWM MpoOLEHTaMW BiAMNOBIAHO A0 ymoB J[Jorosopy 6aHKiBCbKOro BKAagy (4enosuty)
nepepaxoBYeTbCA Ha MOTOYHMI paxyHOK KnieHTa.

8.7.2. baHK 30608B’A3aHNI:

8.7.2.1. Bigkputu KnieHTy BKNasHUi (0eno3uTHUI) paxyHOK. 3apaxyBaTh Ha BKnagHuit (4,eno3vTHUI) paxyHOK cymy Bknaay
(nenosuTy) y po3mipi Ta Ha ymoBax, BCTaHOB/IeHWX [JoroBopom 6aHKiBCbKOro BKNaay (4enosuty);

8.7.2.2. CnnauyBat KnieHTy npoueHTV 3a Brknagom (Zenosutom), nosepHyTu KnieHTy cymy Brknagy (aenosuTty) y po3mipi,
NopAAKY, Y CTPOKM Ta HAa yMOBaXx, BCTaHOBeHUX [loroBopom H6aHKiBCbKOro BKAaay (4enosuty).

8.7.2.3. Hagatu KnieHTy JOKYMEHT, WO NiATBEpAKYE BHECEHHS cyMKn BKnaay (aenosuty) KnieHTom Ha BKknaaHuit (4enosuTHuUin)
paxyHoOK, BignosiaHo o ymos [Jorosopy 6aHKIiBCbKOro BKAagy (aenosuTy).

8.7.2.4. Y BMNaaKy AOCTPOKOBOro nosepHeHHn Bknaay (aeno3uty) 3 iHiuiatmen KnieHTa, noBepHyTn KnieHTy BKknag (aenosut) Ta
CNAaTUTM CYMy HapaxoBaHWUX MPOLEHTIB 3rigHo 3 ymoBamu [oroBopy 6aHKiBCbKOro BKAaAy (4eno3uTy), YMOB 3a/yyeHHs
6aHKiBCbKMX BKNaAiB (Aeno3uTis) Ta uboro Y60 HOO;

8.7.2.5. 3a Bknagom (aenosnTom) Ha BUmory baHK 30608B’A3aHuMIN noBepHYTU KnieHTy Bknag (aenosut) (abo 1ioro yacTuHy) Ta
CNAATUTU CYMy HApaxoBaHWX MPOLEHTIB 3rigHO 3 YMoBamMu 3anyyeHHs BGaHKIBCbKMX BKNaAiB (4eno3uTiB) y AeHb NoAaHHs
KnieHTom no baHKy BignNoBiAHOI 3aABU, 3 BpaxyBaHHAM iHWMX nonoxeHb YAB0 HO.

8.7.3. KnieHT mae npaso:

8.7.3.1. Y aeHb, BM3Ha4YeHUIt 3aABOO NPO pPo3MilleHHA 6aHKiBCbKOro BKAady (aenosuty), oTpumatu Bknag (aenosut) Ta
HapaxoBaHi NPOLLEHTH 3rigHO 3 YMOBaMM 3any4yeHHA BaHKIBCbKUX BKNAAIB (4,eno3uTis).

8.7.3.2. BumaraTtu L0OCTPOKOBOro noBepHeHHA BKaagy (4eno3unTty) Ta HapaxoBaHUX NPOLEHTIB Y NOPAAKY, BU3HayeHomy YAEO
KOO, y pasi 3roam baHKy Ta 3 ypaxyBaHHAM BMMOT YNHHOIO 3aKOHOAABCTBA YKPaAiHU.

8.7.3.3. OTpumyBaTH iHpopMaLLito LWOA0 CYMU HapaxoBaHUX NPOLLEHTIB Ha BKnapg (genoswut), y surnsai Bunuckm 3 BknagHoro
(neno3nTHOro) paxyHky, y Tomy umncni sacobamm Cuctemn «KnieHT-BaHK» (3a yMOBM yKnagaHHs BignosiaHoro [lorosopy npo
HagaHHA 6aHKiBCbKOro NpoayKTy/nocnyru («KnieHT-baHk)).

8.7.3.4. BKnagHUK y pasi yKN1aaaHHA [AOroBOpy CTPOKOBOTO BKAAAY (4eno3unTy) mae npaBo BuTpebysaTy Big BaHKy po3paxyHOK
[oXxoAiB Ta BUTPAT, NOB’A3aHMUX i3 pO3MilLeHHAM BKNaay (Aenosuty).

8.7.4. KnieHT 3060B’A3y€ETbCA:

8.7.4.1. JoTpumyBaTmcb ymoB JloroBopy 6aHKiBCbKOro BKAaay (4enosuty).

8.7.4.2. Y pa3i yKnagaHHa [JloroBopy 6aHKiBCbKOro BKAagy (4enosuTty), nepepaxyBaTM KOWTWM Ha BknagHuit
(aeno3nTHUI)paxyHKy y po3mipi Ta y CTPOKM, LLO BCTaHOB/EHi 3aAB0K0 NPO po3MilleHHA BaHKIBCbKOro BKAaay (aenosuty).
8.7.4.3. Y pasi NOMUIKOBOro 3apaxyBaHHA KOLWTIB Ha PaxyHOK, MOBEPHYTM BKa3aHy CyMy rPOLLOBUX KOLTIB NpoTarom 3 (Tpbox)
KaneHOapHMX AHIB 3 4aTW OTPUMAHHA NOBiAOMAEHHA Big, baHKy.

8.7.4.4. o yknagaHHa [loroBopy 6aHKiBCbKOro BKNaAy (aenosunTy) 3 ¢pisnyHoo ocoboto-nianpuemuem/ocoboto, Aka NpoBaanTb
He3asexHy npodecinHy aianbHicTb, ogeprKatv JoBiAKy NPo cUCTEMY rapaHTyBaHHA BKAaAiB ¢i3nyYHUX 0Cib, y nucbMoBii dopmi,
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AKWO diznyHa ocoba He Mae NOTOUYHMX Ta/abo BKNaAHMX (Aeno3uTHUX) paxyHKiB y BaHKy, B nopaaKy Ta y crnocib, wo BU3HaYeHi
8 PO34//11 16 YAEO 100.

PO3A4IN 9. BCTAHOB/IEHHA NIMITY OBEPAPA®TY
9.1. NpegmeT [Jorosopy Npo BcTaHoBAeHH: JlimiTy OBepgpadTy.
9.1.1. Ha nigcrasi JoroBopy npo BcTaHOBNeHHA JlimiTy OBepapadTy (Hagani — [lorosip oBepapadTy), WO YKNALAETLCA WAAXOM
obopmneHHs Mo3nyanbHUKOM 3asBM NPO BCTAHOBAEHHA NiMiTy oBepapadTy, BaHK 30608’A3yeTbcA HagatTh Mo3nYanbHUKY
Kpeaunt y surnaai Osepgpadty 3 Jlimitom OBepapadTy, BU3HAUYEHUM BiANOBIAHO A0 BMMOT Uboro posainy Y60 KOO Ta 3assu
npo obopmneHHa AimiTy osepapadty (JoaaTok 10 go YAEO HOO), a Mo3nyanbHUK Ma€e NpaBo OTpMMaTH Takuii OBepapadT, a
nicnAa oTpumaHHaA, 30608’A3aHMIA BMKOpUCcTaT OBepapadT 3a LiNbOBMM NPU3HAYEHHAM, NOBEPHYTU yClo 3aboproBaHicTb 3a
OCHOBHO cymoto OsepapadTy, CNAATUTU NPOLLEHTH, KOMicii, uTpadHi caHKuii Ta iHWI naaTtexi, wo nepegbayeni YOBO OO, y
CTpOKK nepepbaveri YABO HOO. 30608’A3aHHA BaHKy Woa0 HagaHHA OBepapadTy € BiAKAMYHMM, TO6TO 6e3 nonepeaHbOro
nosigomneHHA MNo3nyanbHWKa, B O4HOCTOPOHHLOMY NOPAAKY BaHK MOKe BiAMOBUTUCA Bif, NOAANbLIOIO BUKOHAHHA B3ATUX Ha
cebe 30608B'A3aHb, Y TOMY YncCAi y pasi noripweHHA ¢iHaHCcoBOro cTaHy MosnyanbHUKa Ta/abo HECBOEYACHOrO BUKOHAHHA HUM
[oroBipHUxX 30608'A3aHb Nepes, baHkoMm.
9.1.2. Y MNMo3unyasibHUKa 3'ABAAETbCA NPABO Ha OTpMMaHHs OBepapadTy y mexkax Jlimity OsepapadTy, BctaHoBneHomy YABO KOO
Ta 3asaBOt0 NPO 0POPMJIEHHSA NiMiTy oBepapadTy, BUKAOYHO 32 YMOB BiACYTHOCTI By Ab-SKMX HECNPUATIMBUX NOAIN, 3a3HAYEHUX
B YOBO 0O, Ta yknagaHHA forosopis 3abe3neueHHs y Gopmi 3a40BobHAOYIN BaHK.
9.1.3. JlimiT OBepapadTy BCTAaHOBAIOETLCA Ha MOTOYHMI PaxyHOK, BUSHAYEHMIN 3aABOI0 NPO BCTAaHOB/IEHHA NimiTy oBepapadTy.
9.1.4. Buaaya OsepapadTy 34iNCHIOETLCA WAAXOM ONAaTh 3 [OTOYHOro paxyHKy Mo3snyanbHMKa Po3paxyHKOBUX AOKYMEHTIB Ha
cymy, Wwo nepesullye KpeamutoBuit 3aiMWOK Ha Takomy PaxyHKy, ane He 6inbwe Jlimity OBepapadTy, WO BCTaHOBAEHUI Y
BignosigHW nepiog 3riaHo 3 ymosamum Y60 KOO Ta 3aaBM Npo BCTAHOB/IEHHA AiMiTy oBepapadTy.
9.1.5. Jatoto Bngadi OsepapadTy BBAXKAETLCA AeHb onaaTh 3 MOTOYHOro paxyHKy Po3paxyHKOBUX AOKYMeHTiB Mo3nyanbHUKa
Ha cymy, Wo nepesuwye KpeanToBuii 3aMWOK Ha TakoMy PaxyHKy, AKwo [JebeToBuil 3anMILoK 3a MOTOYHMM PaxyHKOM, WO
YTBOPMBCA BHAC/IAOK onnaTn PO3paxyHKOBUX AOKYMEHTIB, iCHYE Ha KiHeub OnepauiiHOro AHA, B AKWI BUHUK Taknin [lebeToBuit
33/IMLLOK.
9.1.6. ns 3abe3neyeHHs BMKOHaHHA 3060B’A3aHb 03MYanbHUKa 33 UMM [JOrOBOPOM, WO MOAATalOTb Yy MOraweHHi cymu
OBepapadTy, cnnaTi NPOLEHTIB 33 KOpUCTyBaHHA OBepapadTom, KOMICi, a TaKOXK MOMNKAMBUX LWITPAQHUX CAHKLIA Ta iHLWMX
nnatexis 3a uum Jlorosopom, Mos3nyanbHUK 3abesnedye yKAafgaHHA He MisHiwe AaTu NignucaHHA 3asaBu NPO BCTAHOBAEHHA
nimitTy oBepapadTy, LOroBOpPiB NOPYKK, WO byayTb 3abe3nedyBaTn BUKOHAHHSA Mo3MYaNbHUKOM Moro o6oB’A3KiB 3rigHO 3 UMM
Jorosopom. Kpim Toro, BUKOHaHHSA Mo3nyanbHUKom 30608’A3aHb 3a JogaTkom 10 go YABO OO (noBepHeHHs OBepapadTy,
cnnata MPOLEHTIB 33 KOPUCTYBAaHHA HUM, KOMICI, WTpadpHUX CaHKLii, iHWKWX naaTexis, nepeabadyeHux [orosopom)
3abe3neyyeTbca ycim HanexHuMm Mo3nMyanbHMKY MAaMHOM Ta KOWTAaMM, Ha LLO MOXKe OyTW 3BEPHEHO CTATHEHHA y MOpPAAKY,
BCTAHOBNEHOMY YNHHUM 3aKOHOA4ABCTBOM YKpaiHU.
9.2. Nlimit OBepapadTy.
9.2.1. BignosigHo Ao ymoB 3asBKW Npo BCTaHOBAEHHSA NimiTy osepapadTty Ta YAEO KOO, baHK BcTaHOBAOE M03MyanbHUKY JlimiT
OBepapadTy, y po3mipi, Wo BU3HAYAETbCA UM po3ainom YAEO K00, ane y 6yab-akomy pasi He binblue po3mipy MakcumanbHoro
Nimity OBepapadTy, BU3HaYEHOMY 3aABOK NPO BCTAaHOB/IEHHA NimiTy oBepapadTty Ta YAB0 H0O.
9.2.2. /limit OBepapadTy BU3HAYAETbCA BAHKOM HAaCTYMHUM YUHOM:
9.2.2.1. JlimiT pO3pPaxoBYETbCA BiAMNOBIAHO A0 3aTBEPAXKEHOI BHYTPILUIHbOOAHKIBCbKOI METOAMKM Ha MiAcTaBi AaHMX NpPo pyx
rPOLOBMX KOLWTIB 33 [NOTOYHUM paxyHKOM, NAATOCMPOMOXKHOCTI, KPeAWUTHOI iCTOpIT Ta iIHWWX NOKa3HMKIB BIAMOBIAHO A0 BUMOT
BHYTPILWHbOOAHKIBCbKMX HOPMATUBHMX AOKYMEHTIB Ta HOPMaTUBHUX aKTiB HauioHanbHoro 6aHKy YKpaiHu.
9.2.2.2. baHK womicsayHo npoTarom 10 (aecatn) pobounx AHiB Micaua, HacTyNnHOro 3a 3BiTHUM, nepernagae Jlimit Osepapadty,
po3paxoBaHuit BaHKkom nicns nepernagy Nlimity OBepapadTy, NOYMHAE AiATU 3 25-r0 YMCNa NOTOYHOrO MicAUA.
9.2.2.3. Mpo HoBwmit po3mip Jlimity OBepapadTy baHK nosigomnse MosnyanbHKKa, He NisHiwe, HixK 8o 20 (4BaauUATOro) yucna
Micaua nepernagy Jlimita OBepapadTy, WAAXOM HanpaB/ieHHSA MOBIAOMIEHHSA OoAHUM i3 cnocobis, nepeabaveHmx n. 9.12.7.
YABO H00. Take NOBiAOMIEHHS € HEBIA EMHOO YacTUHOO [loroBopy oBepapadTy.
9.2.2.4. Akwo [Mo3MyanbHMK NOroamMTbCsA 3i 3MiHeHMM po3mipom Jlimity OBepapadTy, ane nNpuM LbOMY 3MiHEHWN JlimiT
OBepapadty meHwe cymn pakTM4HOI 3aboproBaHocTi MNMo3nyanbHUKa 3a OBepapadtom, MosnyanbHUK 3060B'A3aHNI go 25
(aBaguaTe n'AaToro) uncna micaua nepernsay Nlimity OsepapadTy noracutn yactuHy pakTnuHoI 3aboprosaHocti 3a OBepapadTom
Yy PO3Mmip pi3HMLI MiX PaKTMuHO 3aboprosaHicTio 3a OsepapadTom Ta HoBUM JlimiTom OBepapadTy. AKWO AaTa KiHUEBOro
TepMiHy noraweHHs 3aboprosaHocTi 3a OsepapadTom npunagae Ha HePobOoUMN/CBATKOBUIA AeHb, MOralleHHA Pi3HULI MiX
bakTMyHO 3aboprosaHicTio 33 OBepapadpTom Ta po3mipom Hosoro Jlimity OBepapadTy NOBUHHO ByTW 34iMCHEHO NepLluoro
po60YOro AHA, HACTYNHOrO 3a TaKUM HEPOBOUMM/CBATKOBUM AHEM. AKLLO M03MYaNbHUK He NOracuB PisHULI0 MK GaKTUYHOI
3aboproBaHicTio 3a OBepapadTom i HoBUM po3mipom JlimiTy OBepgpadTy y CTPOK, nepeabayeHunit LmMm NyHKTOM, Taka cyma
Pi3HMULi 3 HAacTynHOro pobo4voro AHA NicaA CNMBY CTPOKY ANA il NoraweHHs BBAXKAETbCA MPOCTPOYEHOI0 i BifobparkaeTbca Ha
paxyHKy npocTpo4yeHoi 3aboprosaHocTti. Ha cymy npocTpodeHoi 3aboproBaHocTi 3a [JOroBOPOM HApaxoBYIOTbCA MPOLEHTU
BMXOAAYM i3 MPOLLEHTHOI CTaBKMW, LLLO 3aCTOCOBYETLCA A1 MPOCTPOYEHOI 3ab0proBaHOCTI BignoBigHO A0 3aABM NPO BCTAHOBEHHSA
nimity osepgpadTy.
9.2.2.5. AKwo MNo3nyanbHUK HEe NOroAUTLCSA i3 3aNPONOHOBaHMM BaHKoM HoBMM po3mipom JlimiTy OBepapadTy, Mo3mMyanbHUK
30608B'A3aHNI y TepmiH Ao 25 (ABaauAaTb n’ATtoro) uucna MmicAua nepernagy Jlimity OsepapadTy cnnatutv icHytouy
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3aboproBaHicTb 3a [oroBopom osepapadTy, y Tomy umcni 3aboproBaHicTb lNo3myanbHMKa 3a OBepapadTom, HapaxoBaHi
NPOLEHTU 3a KopuctyBaHHA OsepapadTom, Komicii, wrpadu, neHi (y sunagxky nopyweHHA MNo3uyanbHUKOM ymos [orosopy
oBepapadTy i NPUTArHEHHA Moro baHKOM A0 BiANOBIAaNbHOCTI) Ta iHWI NAaTexi 3a [LoroBopom y noBHOMY 06cA3i. Y BUNagKy He
noraweHHsa yciei cymu 3aboprosaHocTi 3a JloroBopom oBepapadTy y CTPOK, nepenbayeHuin UuMm MNyHKTOM, yca cyma
3aboprosaHocTi 3a UMM [orosopom oBepApadTy BBAKAETLCA NPOCTPOYEHOI i BiAOOPAXKAETLCA HA PaxXyHKY NPOCTPOYEHOI
3aboprosaHocTi. Ha cymy npoctpoyeHoi 3aboprosaHocTi 3a [loroBopom oBepapadTy HapaxoByHOTbCA NPOLEHTU BUXOAAYM i3
NPOLEHTHOI CTaBKM, WO 3aCTOCOBYETbLCA AJ1A NPOCTpoYeHOT 3aboproBaHoOCTi BiANoOBiAHO A0 3aABM NPO BCTAHOBAEHHA NiMITY
oBepgpadTy.
9.2.2.6. Y BMNaaKy, AKWO [Mo3nYanbHUK He BWMKOHAE CBilt 060B’A30K 3 3abe3nevyeHHA HAAXOAXKEHb TPOLOBMX KOLWTIB Ha
MOTOYHUI paxyHOK, Wo nepeabaveHnin 3aABOO NPO BCTAHOBAEHHA NiMiTy oBepapadTy Ta umm YABO KOO, baHK HacTynHoro
micAua nicna micaya, B AKoMmy Mo3MyanbHUK JONYCTMB NOPYLUEHHA, 34iMCHIOE NepepaxyHok JlimiTy OsepapadTy i BCTAaHOBAIOE
Nimit OBepagpadTy y nopagKy, nepeabaveHomy nn. 9.2.2.2 - 9.5 YAE0 HOO.
9.2.2.7. CTopoHU noroamaucs, wo byab-aKa amiHa posmipy Jlimity OBepapadTy y mexxkax MakcumanbHoro flimity OBepgpadty
6yae 3ajilicHioBaTUCA BaHKOM caMoCTiliHO Ha NiacTaBi po3paxyHKy, NPOBeAEeHOro BiANOBIAHO A0 BHYTPILLHIX OKYMEHTIB BaHKY i
YABO OO0, i Taka 3miHa He nNoTpebye yknagaHHA 6yab-AKOro 40roBopy Npo BHECEHHs 3MiH A0 [Jorosopy oBepapadty.
9.3. CTpoK oBepapadTy.
9.3.1. Nlimit OBepapadTy BCTaHOBAOETLCA [103MYaNbHUKY Ha CTPOK, BU3HAUYEHWUI 3aABOIO NPO BCTAHOBAEHHA NiMiTy oBepapadTy
(@ani — Ctpok gaji Nlimity OBepapadTy). CTopoHM Noroanamncs, WO y BUNaZKy, AKLWO baHK y CTPOK He ni3Hile, Hix 3a 10 (gecAaTb)
BaHKiBCbKMX AHIB A0 OCTaHHboi gatm CTtpoKy aii Nlimity OBepapadty He Hanpasus [103MYaNbHUKY MNOBIAOMNEHHA NPO
npunuHeHHs [lorosopy osBepapadTy, a TAKOXK, AKWO CTaHOM Ha ocTaHHi aaty CTpoky aii Jlimity OsepapadTy BigcyTHA
npocTpoyeHa 3aboprosaHicTb 3a [loroBopom oBepapadTy, CTpoK aii Nlimity OBepapadTy NOA0BKYETLCA Ha TaKMIA came CTPOK Ta
Ha YMOBaX, O BMKAaaeHi y [loroBopi osepgpadTy.
9.3.2. MNo3unyanbHUK 3060B’A3aHMI 34iACHIOBATU NOralweHHA KoXKHOI 3aboprosaHocTi 3a OcHosHoto Cymoto OepapadTy y
po3mipi dakTMyHoro [ebeToBoro 3anulLKy 3a [OTOYHMM paxyHKOM He nisHiwe 60 (wicTaecaTv) KaneHaapHUX AHIB 3 AHA
BMHWKHEHHA TaKoi 3a60pProsaHoCTi.
9.3.3. He3Baxkatoumn Ha NOOXKEHHA NoNepeaHbOro NyHKTY, B OCTaHHiN aeHb CTpoKy gii Nlimity OsepapadTy Mo3nyanbHUK He Mae
npaBa ckopuctatuch Jlimitom OsepapadTy Ta 30608B’A3aHUIN NOBHICTIO Noracuth ycto 3aboproBaHicTb 3a ocHoBHo Cymoto
OsepgpadTy, NnpoueHTamu, Komiciamu, wTpadamu, NeHAMM Ta iHWKMMK nnatexkamu 3a [loroBopom oBepapadTy. MonoxeHHA
LbOro NYHKTY He 3aCTOCOBYIOTbCA Y pasi NnpoaosKeHHA CTpoky aii Jlimity OBepapadTy BignosigHo Ao sumor n. 9.3.1. uboro Y50
HOO.
9.3.4. He3Bakatoumn Ha iHWi nonoxeHHa [Jorosopy oepapadTy, y pasi HanpasneHHAa baHkom MMo3MyanbHUKY BiAMNOBIAHO A0
ymos [orosopy oBepapadTy BUMOrM Npo noraweHHA 3aboprosaHocTi 3a [loroBopom oBepApadTy y 38°A3KY i3 BUHUKHEHHAM
6yab-AKoi HecnpuaTaMBeoi nogii, Mo3nyanbHMK 30608’A3aHMIA NoracuTk ycto 3aboprosaHicTb 3a 0ocHoBHOW Cymoto OsepgpadTy,
NpoLeHTaMM, Komiciamu, wrpadamu, NeHAMU Ta iHWMMKM naaTexkamu 3a [orosopom osepapadTy npotarom 5-tm (n’'satum)
BaHKiBCbKMX AHIB 3 4aTW OTPMMaHHSA MM03MYaNbHUKOM 3a3Ha4yeHOi BUMOTW, SIKLLO iHIWMIK CTPOK He nepenbdayeHnin BUMOroto
baHKy.
9.3.5. CTOpOHM NOrogmMAmnCs, WO AHEM MOYaTKy KOPUCTYBaHHA KPeAUTHUMM KOLLTaMu 3a paxyHoK OsepapadTy y mexxax CTpoKy
aii Nimity OBepapadTy € nepwuin AeHb BUHUKHEHHA [ebeToBoro canbgo 3a MOTOYHMM PaxyHKOM, MOYMHAKOYM 3 AKOro Ta
BK/IlOYatoUM AKMIA 6e3nepepBHO icHye [lebeTtoBe canbfo 33 OTOYHMM paxyHKOM Ha KiHeub OnepauiiHOro AHA, a AHEeM
3aKiHYEeHHA - AeHb, B AKUIN 3aboprosaHicTb 3a OBepapadTom cnaaveHo y noBHoMy obcasi i [lebeToBe canbAo BiACYTHE Ha KiHeLb
OnepauiiHoro AHA (AeHb YTBOPEHHA HY/IbOBOro abo KpeAUTHOro canbao 3a MOTOYHUM PaxyHKOM Ha KiHelb OnepaLiinHoro gHs).
9.4. LlinboBe BUKOPUCTAHHA oBepapadTy.
9.4.1. OBepapadT HagaeTbes Mo3nyanbHUKY 3 METOK MONOBHEHHS 06iroBMX KOLWTIB AN1A 34iMCHEHHS CTAaTYTHUX BUAIB AifNbHOCTI
Mo3nyanbHUKa, Ha 34iACHEHHS AKKX Mo3MYanbHUK Ma€e NPaBo BigNOBIAHO A0 YNHHOIO 3aKOHOAABCTBA YKpPAiHW, | KpeanuTyBaHHSA
AKUX He 3a60POHEHO YMHHMM 3aKOHOAABCTBOM YKpaiHu Ta umm [loroBopom.
9.4.2. MNo3nyanbHUK HE MaE NpaBa BMKopMUcToByBaTH OBepapadT Ha Taki Lini:

® BWKOHAHHA NAATIXKHUX BUMOT Ha MpuMMycoBe CTAFHEHHA KOLWTiB 3 PaxyHKy;

® Ha uini, piHaHcyBaHHA AKMX 3a paxyHOK OBepapadTy 3ab6opoHeHe YNHHUM 3aKOHO4ABCTBOM YKpPaiHU.
9.5. MpoueHTH 3a KopucTyBaHHA OBepapadTom
9.5.1. 3a KopucTyBaHHA OBepapadTom Mo3myanbHMK 3060B’A3aHUI cnaadyyBaTM Ha KOPUCTb BaHKy NPOLEHTM 3a NPOLEHTHO
CTaBKOK Y PO3Mipi, WO BM3HaYeHa y 3asABi NPO BCTaHOBAEHHA NimiTy oBepapadTy. MpoLeHTHa cTaBKa MoXe byTu 3miHeHa 3
[OTPUMaHHAM Bumor n. 9.12.1.
9.5.2. MpoueHTM 3a GAKTUYHUIA CTPOK KOpUCTyBaHHA OBepapadTOM pO3PaXOBYHOTbCA LWOAEHHO HA OGAKTUYHY cymy
3aboprosaHocTi 3a ocHoBHOt Cymoto OBepapadTy Ta HapaxoBYyHOTbCA BaHKOM LWOMICAYHO B OCTaHHIl BaHKiBCbKMIA AeHb micauA.
Mpy po3paxyHKy MNPOLLEHTIB 3a KOPWCTYBAaHHA KPeaWUTHUMW pecypcamm NPUMMAETbCA MeTog, «dakT/dbakT», npu fskomy [0
pO3paxyHKy NPUMUMAETbCA GaKTMUHA KiNbKiCTb AHIB y Mmicaui Ta poui Ta ¢akTMyHa 3aboproeaHicTb 3a Osepapadtom. Mpwm
pO3paxyHKy NPOLEHTIB BPaXOBYETbCA NEPLUNI AeHb KOPUCTYBAHHA KPEAUTHUMMK pecypcamm 3a HaaBHOCTI JebeToBoro canbao
Ha KiHeub OnepaLuiHOro AHA Ta He BPaXOBYETbCA OCTAHHIN AeHb KOPUCTYBAHHA KPegUTHUMWU pecypcamu (AeHb NOralleHHn
KpeauTHOI 3aboprosaHocCTi).
9.5.3. MNepios, HapaxyBaHHA MPOLEHTIB CKAALAE KajNeHAapHe 4ucio AHie. lMepwuit nepios HapaxyBaHHA MPOLEHTIB 3a
KopucTyBaHHA OBepapadToM NOYMHAETLCA Y AaTy, B AKY [03UYaNbHUK OTPMMAB KPeaUTHI KOWTKW 3a paxyHok OBepapadTy 3a
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uum [Jorosopom Brepuie (JebetoBe canbao Ha KiHeub OnepawlilMHOro AHA) Ta 3aKiHYYETbCA B OCTaHHIN KaneHAapHUi AeHb
micaun, B aAkomy Mo3nyanbHUK OTPMMAB KpeanUTHI KOLWTK 3a paxyHoK OepapadTy Brneplie. Apyrunit i KOXXHUN HaCTyNHUI nepiog,
HapaxyBaHHA NPOLEHTIB NOYMHAETLCA Y NEPLUNIA KasleHAAPHUI AeHb i 3aKIHYYETbCA B OCTAHHIN KaNeH4APHUIN AeHb MicAus, WO
nepeaye MicALo CNAaTh NPOLLEHTIB.

9.5.4. MNo3nyanbHUK 3060B’A3aHMIN WoMmicayHo A0 10 (mecaToro) uncna (BKNHOYHO) MOTOYHOrO MIicALA CTPOKY KOPMCTYBAHHA
Osepgpadtom, 3a BMHATKOM MeplIoro micAua KopucTyBaHHA OBepapadTom, cnaadyysaTM MNPOLLEHTU 33 KOPMUCTYBAHHA
OsepapadTom 3a nonepeaHili nepion KopucTyBaHHa OBepapadTom.

9.5.5. AKWO AeHb cnaaTv NPOLLEHTIB NPMNAAa€e Ha He BaHKiBCbKMI AeHb, TO MNo3nyanbHUK 30608 A3aHMIN CNAATUTU NPOLLEHTU 33
KopucTyBaHHA OBepapadTom He nisHile HAacTynHOro nicas Hboro baHKIBCbKOro AHSA.

9.5.6. He 3Ba)katoum Ha BKasaHe BuLe, MNo3n4anbHUK 30608'A3aHUIN y Byab-AKOMY pasi CnaaTUTK yCi HApaxoBaHi NPOLEHTU B
ocTaHHo aaTy CTpoky aii Jlimity OBepapadTy Ta y AaTy BUKOHAHHA yCix 30608’A3aHb MNo3nyanbHMKa 3a Jorosopom oBepapadTy,
y T. 4.y BUNAZKY BUMOrM BaHKy AOCTPOKOBO BUKOHATM TaKi 30608’ A3aHHSA.

9.5.7. 3akiHueHHs CTpoKy aii limity OBepapadTy He 3BiNbHAE MNo3nyanbHUKa Big 060B’A3Ky cnavyBaTu BignNoBiAHO A0 yMOB
[Jorosopy oBepapadTy Ha KOpUCTb baHKy NpoueHTHN 3a KopucTyBaHHA OBepapadTom 3a Becb Hac NPOCTpodeHHA Mo3nyanbHUKOM
noraweHHs 3aboprosaHocTi 3a OcHoBHot Cymoto OsepapadTy.

9.6. Komicii 3a oBepgpadT.

9.6.1. MNo3nyanbHUK 3060B’A3aHMIN CNNATUTU BaHKy y CTPOK He Mi3Hiwe AHA nignucaHHa [oroBopy, KOMICil0 3a BCTAHOB/IEHHA
NimiTy OBepapadTy y po3mipi, Wwo BnsHayeHa Tapudpamu baHKy Ha AeHb YKNadaHHA [lorosopy.

9.7. HecnpuAatamsi nogii Ta ix HacnigKku.

9.7.1. KoXKHa 3 nepesiiyeHnx H1KYe NoAii NoBUHHA TAYMaYUTUCh AK HECNPUATAMBA nogisa (aani — «Hecnpuatanea nogaia»):
9.7.1.1. HeBnKoHaHHA ab0 HeHanexkHe BUKOHaHHA Mo3nyanbHUKOM Byab-aKMx 30608’a3aHb 3a [lorosopom osepapadTy Ta/abo
6yab-AKMMM IHWMMWU OOroBOpPamMM MiK BaHKom Ta Mo3nYanbHMKOM, HaABHICTb NPOCTPOYEHOI 3aboprosaHocTi Mo3nyanbHUKa
nepes baHKom 3a Byab-AKMM L0OroBOPOM, YKAaAEHUM 3 BaHKOM.

9.7.1.2. OBepapadT abo Moro yactHa 6yB BUKOPUCTaHWUI 3 NOPYLLUEHHAM BUMOT LWOA0 LLi/IbOBOrO BUKOPUCTaHHA, NepeadayYeHmnx
Lorosopom osepapadTy Ta/abo YNHHUM 3aKOHOAABCTBOM YKpaiHu.

9.7.1.3. HassHocTi 3a6oproBaHoCTi 3a OCHOBHOW cymoto OepapadTy y po3mipi, Wo nepesuLye giroumii Jlimit OsepapadTy.
9.7.1.4. byab-aka rapaHTia abo 3aneBHeHHA, HafdaHi [o3suyanbHUKom (abo Koro nopyuutenem) baHKy 3a [oroBopom
oBepgpadTy abo 3a byab-aKMM f0roBopom 3abesneyeHHs, BUABUTLCA HEAiMCHOLO.

9.7.1.5. MNpununHeHHn aji abo BM3HAHHA HeajiicHMMM AoroBopy 3abesneyeHHs.

9.7.1.6. HeBMKOHaHHA abo HeHanexHe BUKOHAHHA 0c060t0, 3 AKOIO YKAaAeHO Aorosip 3abe3neyeHHs, 6yab-AKoro 30608’A3aHHA
33 TaKMM 4OrOBOPOM.

9.7.1.7. baHK CBO€YaCHO He OTPUMaB Bif, [103nYaNbHUKA SOKYMEHTMH, WO NiATBEPAKYIOTb MOro GiHaHCOBMIA CTaH.

9.7.1.8. diHaHcoBa 3BiTHICTb Ta iHWa iHbopmaLia, wo 6yna HagaHa Mo3nyanbHUKOM BaHKy, BUABMAACL HegiicHO Ta/abo He
moxe 6yTM nepeBipeHa BHaCNiAOK nopyweHb [lo3MYaNbHUMKOM MNpaBUA BeAEHHA TaKOol 3BITHOCTI 3rigHO 3 UYMHHUM
3aKOHO4ABCTBOM YKpPaAiHM.

9.7.1.9. Biamosa MNo3nyanbHMKa Ha BUMOry baHKy HagaBaTu iHpopMmalito, HeobxigHy ana cynpoBoaKeHHa OBepapadTy, y Tomy
yucni, ane He BUKNOYHO: iHGOPMaLLilO NPO CKNaZ BAACHMKIB (3aCHOBHMKIB/y4acHMKiB/aKuioHepis) Mo3nyanbHUKa, iHpopmaLito
KomepuiftHoro Ta ¢iHaHCOBOrO XapaKTepy CTOCOBHO MPOBAAMKEHHA AifanbHOCTi [o3uyanbHUKa, BigmoBa MNocagoBuX OCi6
Mo3uyanbHUKa (Y4 NopyunTENA) Bif yHacTi y NneperoBopax 3 npeacTaBHNKamm baHKy.

9.7.1.10. MNopyLlueHHA cyaom cnpasu Npo baHKpyTcTBO Mo3nyanbHUKa (abo oro nopyuntensd) abo NPUIMHATTA pilleHHA Npo
nikeigauito abo peopraHisauito YM NpunuHeHHn Mo3nyanbHMKa (abo Moro nopyunTens), NPUNHATTA PillEHHA NPO CKACyBaHHA
AepKaBHOI peecTpauii Mo3nyanbHMKA 4YM MOro MNopyunTens, CKacyBaHHA AepKaBHOI peecTpauii YCTAHOBYMX AOKYMEHTIB
BKa3aHux ocib.

9.7.1.11. HasBHOCTI 06CTaBWH, LIO MOYTb HEraTUBHO BMJIMHYTU Ha MNaTo- Ta KPeAMTOCMPOMOXHicTb [o3myanbHuKa. Mig,
TakMmu obcTaBMHamu y pamkax [lorosopy osepapadty CTOPOHU PO3yMitoTb LOKYMEHTU AEPKABHUX OPraHiB NPo 06LLIYK, BUIMKY,
apewT un MprMmycoBe cnncaHHsA KowTis (y pasi AKWo cyma MprMmMycoBOro cnmcaHHs nepesuLye Nimit OsepapadTy), NopyLeHHs
KPUMiHa/IbHOT cNpaBM CTOCOBHO y4acHWKa abo npauisHMKa MNo3nyanbHWKa abo Nos’sa3aHMX 3 HUM 0Cib ToLW0; NoripWeHHA AKOCTI
obcnyrosyBaHHA KpeauTHUX 3060B’A3aHb [lo3MyanbHMKa nepes  iHWMMKM  GaHKamMKM, 30KpPema, afe He BUKJ/YHO,
HEeBMKOHaHHA/HeHanexKHe BMKOHaHHA 30608’a3aHb lMo3nyanbHUKA nepes iHWWMMKM BaHKaMKM 33 KPeauUTHUMM [0roBOPamMM,
[0roBopamm Npo HafaHHA akpeaUTUBIB, rapaHTii ToLwO.

9.7.1.12. BctaHOB/NeHHA HauioHanbHUM 6aHKoM, KabiHeTom MiHicTpiB YKpaiHu, iHWMMM opraHamu Bnaam i ynpasniHHA 6yab-
AKNX 0bMeKeHb 3a onepauismn baHky.

9.7.1.13. Mpea’aBneHHa go 6yab-akoro MoToYyHOro paxyHKy MosnyanbHuKa (y ToMy Yncii MoToOYHOro paxyHKy, 3a AKUM HaZaHo
OBepapadT) NaaTixKHMX BUMOT Ha MpMMycoBe CAMCaHHA (CTATHEHHA) rPOLIOBUX KOLWTIB, apeLuT byab-AKUX KOLWTIB Ha 6yAb-AKMUX
paxyHKax Mo3nyanbHMKa y baHKy, B iHWKWX 6aHKaX, HAKNaAEeHHA apewTy Ha MOTOYHMI paxyHOK Mo3nyanbHUKa.

9.7.1.14. byapb-aKi iHWi noAii Ta 06CTaBUHM, LLLO MOXKYTb MaTW HaCNiAKOM HEMOXKNBICTb HANEXKHOIO BUKOHAHHA MN03nYaibHUKOM
Moro 3060B’s13aHb 3a UMM [loroBopom.

9.7.2. Y BMNAaAKy BUHUKHEHHA Byab-aKkoi HecnpuaTtameoi nogii BU3HavyeHoi y nyHkTax 9.7.1.4, 9.7.1.9, 9.7.1.10 uboro YABO OO,
CTPOK BWKOHaHHA Yycix 30608’A3aHb [losunyanbHUKA 33 [JoroBopom oBepfadTy 30Kpema, ane He BUKAKYHO: CTPOK
noBepHeHHs/noraweHHn yciei 3aboproeaHocTi Mo3nyanbHMKa 3a JoroBopom oBepaadTy, y TOMY YMCAI, ane He BUKIIOYHO: CTPOK
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nosepHeHHsA/noraweHHA 3aboproBaHoOCTi 3a OCHOBHOW cymolo OBepapadTy, CTPOK ChAaTU MPOLEHTIB, KOMICIH, wTpadpHUX
CaHKLUjl Ta iHWWX naaTexis, nepeabayeHnx umMm [OroBopom, BBaXKaeTbCA TaKMM, LWO HAcTaB/HacTynue.

9.7.3. Y BUNaAKy BUHUKHEHHA Oyab-Aakoi Hecnpuatausoi nogii Bu3HayeHoi y n. 9.7.1 uporo YAOBO KO, 3a BUMHATKOM
HecnpuATAnBMX 06CcTaBuH, nepegbayennx nn. 9.7.1.4, 9.7.1.9, 9.7.1.10. uporo YABO KOO, cTpOK BUKOHAHHA ycix 3060B’A3aHb
Mo3unyanbHMKa 3a JoroBopom oBepapadTy 30KPEMa, a/ie He BUKIOYHO: CTPOK NOBepHEHHsA/NoraleHHs yciei 3a6oprosaHoCTi
Mo3unyanbHMKa 3a [loroBopom oBepapadTy, y TOMY YMCAI, ae HE BUKJIIOYHO: CTPOK NoBepHeHHs/noraweHHs 3aboprosaHocTi 3a
OcHoBHoto cymoto OsepapadTy, CTPOK CMIATM NPOLEHTIB, KOMICil, WTpadHUX CaHKLiMA Ta iHWKWX naaTtexis, nepeabayeHux
Lorosopom osepapadTy, BBaAKAETbCA TaKMM, WO HAcCTaB/HacTynue y [AaTy, BM3HadeHy BMMOrok baHKy, Mpo HacTaHHA
HecnpunAatansoi noaji Ta NOBEPHEHHA KOLUTIB.

9.7.4. Y BUNaaKy BUHUKHEHHA Byab-aKkoi HecnpuaTtaneoi nogii, baHk mae npaso:

9.7.4.1. Npu3ynnuHUTM noganblly sugady OsepapadTy, 3 HACTYNHUM MOBIAOMNEHHAM MPO uUe MNMo3nyanbHUKA 3 AOTPUMAHHAM
nopaaky, nepeabavyeHomy n. 9.12.7 YABO HOO.

9.7.4.2. Bumaratn Big Mo3nyanbHMKa NoraleHHsA yciei 3aboprosaHocTi 3a [loroBopom oBepAapadTy, a came: MOraleHHs
3aboprosaHocTi 3a OcHoBHOW cymoto OeepapadTy, 3ab0ProBaHOCTI 3a NPOLEHTaMM 32 KopUCTyBaHHA OBepapadTom, Komiciit
Ta iHWKX NnaTexiB 3a [loroBopom osepapadTy, BUKOHAHHA iHWKWX 3060B'A3aHb 3a [loroBopom oBepapadTy y noBHOMY 0bcasi, y
T. Y. WAAXOM npeg’ABneHHs BuMoru, signosigHo go n. 9.12.7 YABO HOO. MNo3snyanbHUK 3060B'A3aHMI y AaTy, BU3HAYEHOH
BMMoOroto baHKy nosepHyT\ BaHky cymy OsepapadTy y NOBHOMY 06cA3i, NPOLEHTM 3@ GAKTUYHUI TEPMIH MOTO BUKOPUCTAHHA,
MOBHICTIO BUKOHATH iHWIi 3060B'A3aHHA 3a [loroBopom oBepapadTy, y T. 4. CNAATUTM KOMiICIT, WTPadHi caHKLIl i iHWi naaTexi 3a
[Jorosopom oBepapadTy;

9.7.4.3. BignosigHo pfo cT. 651 LmBinbHOro KogeKkcy YKpaiHu, cT. 188 [ocnogapcbKoro Koaekcy YKpaiHW 34ilcHUTU
OZlHOCTOPOHHE po3ipBaHHA [loroBopy oBepapadTy 3 HaACUAAHHAM [M03UYaNbHUKY BUMOTK. Y BM3HAYEHY BMMOTOH AaTy LeW
Jorosip oBepapadTy BBaAXKAETLCA pO3ipBaHMM. Mpu LboMmy, M03MYaNbHUK He Mi3Hille, HiX B OCTaHHIM AeHb Aii uboro Jjorosopy
oBepapadTy (3rigHo 3 BUMOrot) 30608’a3aHKit noBepHyTH baHKy cymy OepapadTy y noBHoMy 06¢A3i, NpoueHTN 3a GaKTUYHUI
TEPMiH MOro BUKOPUCTaHHA, MOBHICTIO BUKOHATK iHWIi 30608'A3aHHA 3a JoroBopom osepapadTy. O4HOCTOPOHHA BiAMOBA Bif,
[Jorosopy oBepapadTy He 3BiNbHAE O3MYanbHMKa Bif, BiANOBIAANBHOCTI 33 NOpyLweHHA 3060B'A3aHb.

9.7.4.4. Y BunaaKy otpumaHHs BaHkom nosigomneHHs/iHbopmaLii npo apewT KowTie/paxyHkis Mo3nyasbHMKa, NPO NPUNRHATTA
pilLleHHA NPO NPUNUHEHHA AianbHOCTI No3nYanbHUKA, NPO NOPYLIEHHA CYA,0BMX Cnpas Wwoao0 MNo3nyanbHKUKA, y T. Y. cNpasu Npo
6aHKpyTCTBO MO3MYanbHUKA, HagaHHA OsepapadTy 3a Jorosopom oBepapadTy aBTOMATUUHO NPUNUHAETLCS.

9.7.4.5. baHK Ma€ NpaBo Ha BNACHWUI po3cya NOHOBUTM HagaHHA OsepapadTy MNo3myanbHUKY BignosigHo Ao ymos uboro Y50
KOO, nMcbMoBO NOBIAOMUBLLM MPO Le MNo3MyanbHUKa.

9.7.4.6. Nig npeg’asneHHAM BMMOrn CTOPOHM pO3yMmitoTb HanpasieHHA baHKOM BUMOMM 0g4HMM i3 cnocobis, nepeabaveHnx m.
9.12.7 YABO tOO0.

9.8. MNopsaaokK noraweHHs ogepapadTy Ta 34INCHEHHS iHWWX NAATEXKIB

9.8.1. MNoraweHHa 3aboprosaHocTi lMo3nyanbHMKa 3a [loroBopom oBepapadTy 3A4JIMCHIOETbCA LWNAXOM 3abesneyeHHsA
Mo3nyanbHMKOM HAABHOCTI Ha [TOTOYHOMY paxyHKY CyMU KOLUTIB y pO3Mipi, 4OCTaTHbOMY A1 BUKOHAHHA [103M4abHUKOM MOro
30608’A3aHb Nepes, baHKOM WoA0 cnaaTh rpowoBux 30608'A3aHb Mo3nyanbHUKa 3a [jorosopom osepapadTy i 3abe3neveHHn
MOXAMBOCTI BaHKy cnucaTh rpowwosi KowTn 3 NMOTOYHOro paxyHKy A1A BUKOHaHHA 0608’A3KiB Mo3nyanbHMKa 33 [lorosopom
oBepapadTy, y T. Y. WAAXOM BiACYTHOCTI OBTAXKEHb, apeLTiB TpeTix 0cib Ha rpowwoBi KowTK Ha NOTOYHOMY paxyHKY i cnMcaHHA
BaHKoMm KowTiB 3 MMOTOYHOrO PaxyHKy.

9.8.2. Yci HaaxoayKeHHA Ha MoTOYHMIN paxyHOK Mo3nYabHMKA aBTOMATUYHO CNPAMOBYHOTLCSA HA NoralweHHsA 3aboproBaHOCTi 3a
[Jorosopom osepapadTy.

9.8.3. Kepytounch ctatteto 1071 LimeinbHOro Kogekcy YKpaiHu, BiaoNoBigHO 40 Ai0YOro 3aKOHOAABCTBA YKPAiHM 3 NUTAHb Npo
NAaTiXKHi CMCTEeMM Ta NepeKas KowwTiB B YKpaiHi Ta BignoBiaHO A0 HOPMaTMBHO-NPaBOBUX akTiB HBY 3 nuTaHb Npo 6e3roTiBKoBI
po3paxyHKu B YKpaiHi y HauioHanbHiM BantoTi, Mo3nyanbHUK gopyyae Ta Hagae baHKy npaBo 3 AoTpMMaHHaMm Bumor PO34I11Y 11
3/iCHIOBATM 3 yCiX Ta byAb-AKMX paxyHKiB Mo3nyanbHKKa, Biakputux y AT « BAHK KPEOUT AHIMPO», loroBipHe cnncaHHA:

1) KowTiB y cymi 3aboprosaHocTi/30608’A3aHb Mo3nyanbHUKa 3a Jorosopom osepapadTy (abo iX YaCTUHK), CTPOK NoraleHHs
AKOI/CTPOK BUKOHAHHA AKWUX HACTaB, y TOMY YMC/i, a/ie He BUK/IIOYHO, cymu 3aboprosaHocTi 3a OCHOBHO cymoto OBepapadTy,
CYyMU HapaxoBaHMX NPOLEHTIB, KOMICii, luTpadHUX CaHKLiM Ta iHLLIMX NaaTeKiB, HapaxoBaHMx Ta/abo, Wo nignaraloTb cnaarti 3a
Jorosopom osepapadTy;

2) KowTiB y cymi BapTocTi HagaHuMx BaHkom nocayr Mo3nyanbHUKY (abo ii yacTMHM), Komicin BbaHKy 3a [loroBopom
osepapadty;

9.8.4. [loroBipHe cnucaHHA 3 PaxyHKiB MMo3MyanbHMKa 34iMCHIOETLCS MO Mipi HAAXOAKEHHA CYM rPOLLUOBMX KOLWITIB HAa PaxyHKu
Mo3nyanbHMKaA HACTYNMHUM YNHOM:
® roralleHHA HapaxoBaHWX MPOLLEHTIB, KOMICiiA, wTpadHMX CaHKLUiA Ta iHWMX nnaTexis, HapaxoBaHux Ta/abo, WO
nianaratoTb cnaati 3a [loroBopom oBepapadTy 34iMcHI0ETbCA BaHKOM y AeHb, Wo Y BiAnoBiAHOCTI 3 ymoBamu Jorosopy
oBepapadTy Ta Y50 KOO BU3HAYEHU K AeHb CNAaTy BiANOBIAHUX NAATEXKIB, Y pa3i HEAOCTAaTHOCTI KOWTIB — Yy 6yAb AKWUIA
OeHb NO Mipi iX HaAXo4XKeHHA Ha PaxyHKuM MMo3nMyanbHKKa;
® y pasi HafBHOCTI Ta AOCTATHOCTI Ha PaxyHKax Mo3nyanbHUKa KOLWTIB Y BantoTi 3a6oproBaHoCTi BaHK 34iMCHIOE cnUcaHHA
uMx KowrTiB 3 PaxyHKiB [lo3n4asnbHMKA Ta 3apaxoBY€ iX Ha BiANOBiIgHI PAaxXyHKM 3 METOK MOraleHHA iCHyH4Ool
3aboproBaHocTi No3MyanbHMKa 33 4OrOBOPaMM BKa3aHUMM BULLE, aB0 NepepaxoBye iX Ha iHLWi paxyHKKU y BignoBigHOCTI
[0 BUMOT YNHHOTO 3aKOHOAABCTBA;
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® Yy BMMAAKY, AKWO BaNlOTa KOWTIB, WO 3HaxoAaTbcA HA PaxyHKy (-ax) losuyanbHWKa, BiApIi3HAETbCA Bif BanNOTU
3aboproBaHocTi Mo3nyanbHMKa abo Bif BanoTH, B AKilA Mae ByTU BUKOHaHe 3060B'A3aHHA, CTOPOHU AilWamM 3roam, Lo
Mo3nyanbHUK popydae baHKy Bif Moro imeHi Ta 3a MOro paxyHOK 34iMCHUTM KoHBepTauilo (0bMiH, Kynisato, npoaax)
BaJIOTW, LLO 3HAXOAMUTbCA Ha PaxyHky (-ax) MosuuyanbHWKa, y BanoTy 30608’A3aHHA 3a [oroBopom osepapadty,
yKnageHumu mixk baHkom Ta Mo3myanbHrkom, Ha MBPY abo MBP Ta 3apaxyBaTh KOHBEPTOBaAHY y Ba/toTy 30608’A3aHHA
CyMy, Ha BignoBigAHWM paxyHOK. Mpyu LbOoMy CyMa KOXHOI KOHBepTaLii (KyniBai, npoaaky, 0bmiHy) BantoTM BU3HAYAETLCA
BaHKOM camocTiiHO, y po3mipi 3aboproeaHocTi No3unyanbHMKa nepes baHKkom, NepepaxoBaHOi 3@ PUHKOBMM KYPCOM Ha
OeHb 3A4iMCHEHHA KoHBepTauil (Kynieni, npoaasky, obmiHy), ane He b6inbwe 3a/MIWIKYy KOWTIB Ha PaxyHKy (-ax)
MosnuanbHuMKa. Kypc KoHBepTauii (Kynieni, npogaxky, obmiHy) BM3HA4YaeTbCA 3a Kypcom baHKy camocTiliHo. [aTa
npoBeAeHHA KoHBepTauii (Kynieai, npoaaxy, 06MiHy) — y O6yab-AKMI LeHb, NOYMHAOYM 3 A3aTM BUHUKHEHHSA
3aboprosaHocTi Ta/abo 30608’A3aHb Mo3uyanbHUKa nepes baHkom 3a [Jorosopom oBepapadTy, Ha poscys baHky.
BantoTa, Wo nignarae KoHeepTauii (KyniBai, npoaasky, 06bmiHy) — BaNtoTa, WO 3HAXOAUTLCA HA BULLE3a3HaYeHOMY (-MX)
PaxyHKy (-ax) Mo3nyanbHMKa. BantoTa, B Ky NoBUHHA ByTn KOHBepTOBaHa (MpoaaHa, KynaeHa, obmiHAHA) BanoTa, Wo
3HaXo4MTbCA Ha BULLEe3a3HaYeHOMyY (HUX) PaxyHKy (-ax), — Bantota 3aboprosaHocTi Mo3nyanbHWKa nepes baHkom 3a
[Jorosopom osepapadTy;

® y BMMNAaZKYy, KOJM KOLITIB, WO 3HAXOAATbCA HA BULLE3a3HauYeHOMY (-ux) PaxyHKy (-ax) Mo3nuyanbHUKa, HELOCTaTHLO NS
noraweHHs 3aboprosaHocTi Mo3nyanbHMKa nepes baHkom, BaHK mMae npaBo 3A4iMCHIOBATM KOHBepTaujlo (Kynisnto,
npoZaK, 0bmiH) BantoTh y ByaAb-AKUIA IHWKWIN AeHb (AHI) HA yMOBaX, 3a3Ha4YeHUX Y LibOMY MYHKTI, 40 NOBHOMO NOralleHHn
3aboprosaHocTi [NNo3nyanbHUKa Nepes baHKom 3a [loroBopom osepapadTy;

® y BMMAAKY, AKWO Ha PaxyHKax Mo3nyanbHUKA HeLZOCTaTHbO KOWTIB abo BiACYTHI KOWTM 418 BMKOHAHHA FPOLLUOBMUX
30608’A3aHb Nepes baHKOM i3 NoraweHHs NPOLEHTIB 33 KopUcTyBaHHA OBepApPadpTOM, KOMICIM BaHKy, WO BUHMKAIOTb Y
38’A3KY i3 BUKOHaHHAM [orosopy osepapadty Ta/abo byab-akux iHWMX JoroBopis Npo HagaHHA GaHKIBCbKMX MOCAYT,
yKnageHux Mmix lo3myanbHMKOM Ta BaHkom, MMo3MyanbHUK [opyyae Ta ynoBHOBaXKye baHK 3pincHuTM [lorosipHe
CMWCAHHA KOLWTIB ANA NoraweHHs 3aboproeaHocTi 3 MOTOYHOro paxyHKy, B TOMY YMCAi 3a paxyHOK OBepgpadTy, B MerKax
BCTAHOB/IEHOTO MIiMITY, 36iNblUyoYM TakMM YmMHOM 3aboproBaHicTb Mo3nyanbHMKa 3a OcHoBHolo Cymoto OsepapadTy.

9.8.5. MNpKn HaAXOAMKEHHI rPOLIOBUX KOLWTIB Ha MOTOYHMIA paxyHOK 3a HasBHOCTI 3aboprosaHocTi 3a OBepapadTom, NPOLEHTAMMU
Ta iHWWMKM nnatexkamu 3a [oroBopom oBepapadTy, BCTAHOBAKETbLCA HACTYMHa YeproBiCTb BWKOHAHHA 3060B’A3aHb
MNo3nyanbHUKa:

1. npocTpoyeHi Komicii;
CTPOKOBI KOMiCIi;
NPOCTPOYEHI NPOLEHTU 32 KopUcTyBaHHA OBepapadTom;
CTPOKOBI NPOLLEHTM 33 KOpUCTYBaHHA OBepapadTom;
npocTpoyeHa 3aboprosaHicTb 3a OsepapadTom;
CTpoKoBa 3aboproBaHicTb 3a OBepapadTom;
BMTPaTU BaHKy, NoB’A3aHi 3 oaeprKaHHAM BUKOHAHHA 3060B’A3aHHA 3a [JoroBopom oBepapadTy;
MeHs 32 NPOCTPOYEHHSA NPOLLEHTIB Ta KOMicii BaHKy;
neHs 33 NPOCTPOYEHHA NoBepHeHHA OsepapadTy;

10. nepepbaueHi [loroBopom WTpadu.
9.8.6. Y BuNagKy, AKLLO TepMiH noralueHHA 3aboprosaHocTi 3a Osepapadtom Ta/abo HapaxoBaHUMM NPOLEHTaMU NPUNaAaE Ha
BUXiAHMIA, CBATKOBUI abo iHWKIA Hepoboumii AeHb, noraleHHA 3aboproBaHOCTi 34ilCHIOETLCA MMO3MYaNbHUKOM HACTYMHOro
poboyoro AHA nicnA Takoro BMXiAHOro, CBATKOBOIo abo iHWoro Hepobo4voro AHA.
9.8.7. Cyma 3ab60proBaHOCTi 32 HapaxoBaHWMM NPOLLEHTaMW 3a KopucTyBaHHA OepapadTom, Komicieto BaHKy, Nnos’asaHoto i3
HagaHHAM baHkom OBepapadTy, Wo He cnaaveHa Mo3nyasbHUKOM Yy BU3HAYeHU [JoroBopom oBepapadTy CTPOK, HACTYMHOro
poboyoro AHA BBAXKAETLCA MPOCTPOYEHOLO Ta BiLOBPAXKAETHCA HAa PaxyHKY NPOCTpoYeHoi 3aboproBaHOCTi 3a NpoUeHTaMM Ta Ha
paxyHKy NpocTpoyeHoi 3aboproBaHoOCTi 3a KOMici€to 3a KopucTyBaHHA OBepapadTOM aBTOMATHUYHO.
9.8.8. AKLWO NicnA HacTaHHA CTPOKIB BUKOHAHHA ByAb-AKMX rpowoBux 30608’s3aHb Mo3nyanbHUKa 3a Jorosopom osepapadty
BaHK 3 TUX YK iHLWKX NPUYNUH HE CKOPUCTAETbCA NpaBom [lOroBipHOro CMMCAHHA KOLWTIB 3 paxyHKiB Mo3nyanbHMKA, Ue He €
niacrasoto AN 3BiNbHeHH:A Mo3nYanbHMKA Big, BigNoBigaNbHOCTI 3a nopyLweHHA 30608’A3aHb 3a [JoroBopom oBepapadry.
9.8.9. YknagaHHAm Jorosopy oBepapadTy CTOPOHM, 30KpeMa Kepyroumncb NpuHUMnom «csoboam aorosopy», 6e3sanepeyHo Ta
6e3BiAKNNYHO NigTBEPAKYIOTL Te, WO Mo3nyanbHMK 30608’s3aHMIN (@ BaHK Mae NpaBo BMMarat BUKOHaHHA Takoro 060B’A3Ky)
cnnaTuTM/KomneHcyBaTu baHKy y noBHOMY 06cAa3i byab-aki nNigTBepasKeHi BUTPaTU baHKy (He3anexHo Big, ix po3mipy), wo baHk
noHece nig yac Ta/abo y 38’A3Ky 3 peanisauieto cBOIX Npas KpeamTopa 3a Jorosopom osepapadTy, 30Kpema, aie He BUK/KYHO:
npaBa Ha 3aXWCT, NpaBa Ha 3BePHEHHSA CTATHEHHA Ha MalHo 3acTasnieHe/ y 3abesneyeHHA BUKOHaHHA rpowwoBnxX 30608’A3aHb
Mo3unyanbHUKa 3a [JoroBopom oBepapadTy, NpaBa Ha 3a40BOIEHHA BUMOT BaHKy 3a paxyHOK byab-AKOro manHa MosnyanbHMKa
Ta/abo oro nopyuuntenis (y BUNaaKy ix HafABHOCTI). 3a3HayeHe CTOCYETbCA YCiX 6e3 BUHATKY He 3a60pOHEHMX 3aKOHOM LUAAXIB
3axmcTty baHKOM CBOIX NpaB Ta 3aKOHHMX iHTepecis, Yy TOMY YWUCAi, afie He BMK/IOYHO, NPOLECIB: 3BEPHEHHA CTATHEHHA Ha
3acTaBneHe/nepeaaHe B 3acTaBy MaliHO (33 pileHHAM cyfy, Ha MiAcTaBi BMKOHABYOro Hanucy HoTapiyca abo cnocobamm
no3acyf0BOro BPEry/toBaHHA), CTATHEHHA 3a6OProBaHOCTI B Cy40BOMY Mopagky 3 MosuyanbHUKa Ta/abo 3 nopyuutenis (y
BMMAAKy iX HAaABHOCTI), NPUMYCOBOro BMKOHaHHA pilleHb, BUNAAKiB 3a/y4yeHHs baHKom abo iHWKWMK ocobamu oOLiHIOBauYiB,
HOTapiyciB, Oep’KaBHMX BMKOHABLIB, OlOPO TexHiYHOI iHBeHTapm3auil Towo, TpeTix ocib, AKi TMM 4YM (HWMM YMHOM

LoOoNOULRA®WN
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JornomaraTumyTb/HagaBaTUMyTb MOCAYrK, CNPAMOBaHi Ha 3aA40BosieHHA BaHKom cBoix BuMor/peanisauii baHKkom CBOiX npas
(KoneKTopcbKi KOMMaHii, areHTCTBa HEepPYyXoOMOCTi, pienTopu, 6pokepu, 36epiradi, OXOPOHL,i, TPAHCNOPTHI KOMMaHii, BAHTaXKHUKK
TOLWO).

BkasaHe BuuLe 3060B’A3aHHA [03MYaZIbHUKA KOAHUM YNHOM He ODMEXKYETbCA TMMMU CyMamu, WO ByayTb OTPUMaHI Big,
peanizauii maliHa, 3acTaBiieHoro B 3abesneyeHHA BUKOHAHHA rpoLwoBux 3060B’A3aHb 3a JloroBopom oBepapadTy. Y pasi, AKWo
TaKMUX cym byae HeoCTaTHbO A1 MOBHOIO 3a0BOJIEHHA BUMOT BaHKy, y TOMYy 4McAi BKasaHMX BuLe BUMoOr baHky, baHK mae
BiZNoOBiAHE NpaBo BUMOrM A0 Mo3nyanbHMKa Ta/abo nopyumTenis. BKasaHe BuLLe 30608’A3aHHA € OAHIEIO 3i CKNAZ0BUX YACTUH
rpowosux 30608’A3aHb Mo3nyanbHUKA 3a [loroBopom oepapadTy Ta byae 3abesnevysBaTnca Aorosopamm 3abesneyeHHs, Lo
YyKNagatoTbea 1s 3abesnevyeHHA BUKOHAHHA rpowosux 30608’A3aHb 3a [lorosopom oBepapadTy.

9.9. MNpasa Ta 0boB’a3kmM CTopiH 33 [loroBopom oBepapadTy.
9.9.1. O608B’A3KM baHKy:
9.9.1.1. Hagatu NosuuyanbHUKy OBepapadT y nopaaKy i Ha ymoBax, 0bymoBsneHux Jorosopom osepapadTy.
9.9.1.2. Hanpaenatu Mo3nyanbHUKY He nisHiwe, Hixk Ao 20 (gBaguaTtoro) uucna micaua nepernsgy flimity Oepgpadty
NOBiIAOM/IEHHA LLOAO0 BCTAHOBAEHHS HOBOro po3mipy Jlimita OBepapadTy Ha BiANOBIAHWUI Nepioa,.
9.9.1.3. 3aiiicHIOBaTM HapaxyBaHHSA MPOLEHTIB 33 KOPWUCTYBaHHA KPeAMUTHMMWM KOWTamMM Ta HapaxyBaHHA KOMicii 3rigHo 3
ymosamu [lorosopy osepapadty.
9.9.1.4. Ha nigcTaBi gaHmx ByxrantepcbKoi Ta ¢iHAHCOBOI 3BITHOCTI aHani3yBaTWU KpeaAUTOCNPOMOMKHICTb lMo3nyaibHUKA Ta
BHOCUTM NPONO3uLii Npo NoAanblli BigHOCUHU 3 [TO3NYaNbHUKOM.
9.9.2. MpaBa baHKy:
9.9.2.1. poBOAMTM NEpPeBipKy NAATOCAPOMONKHOCTI Ta ¢iHaHCOBOro ctaHy [lo3uyanbHMKa, NPaBO34ATHICTb Ta Ai€34aTHICTb
Mo3nyanbHMKa, BUMaraT Big No3nyanbHUKa HaJaHHA OKYMEHTIB Ta iHbpopMaLii, HeobXiaHUX AnAa horo igeHTUdIKauil, a TaKoXK
AN 3’acyBaHHA cyTi MOro AianbHOCTI | NepeBipKX piHAHCOBOro CTaHy Ta NpoBeAeHHA GpiHAHCOBOro MOHITOPMHIY. Y BUNaaKax,
nepenbayeHnx YMHHUM 3aKOHOZABCTBOM YKpaiHM, iHGOpMyBaTWM Crewia/ibHO YMNOBHOBAXKEHIi OpraHM WOAO OTPUMAHOI
iHbopmauii;
9.9.2.2. CaMmOCTiHO BU3Ha4aTW AOLiNbHICTb Ta CTPOKM NPOBEAEHHA NepeBipok, nepenbdayeHnx Jorosopom osepaadTy.
9.9.2.3. 3a KaonoTaHHAM Mo3MYanbHKKA, Y pasi 0brpyHTOBaHOI NOTPeOM Ta 33 YMOBM NIATOCNPOMOXKHOCTI [o3nyanbHUKA Npm
HaABHOCTI BiIIbHUX KPeAUTHUX KOLUTIB:
® [1epeHOCUTU CTPOKM MoBepHeHHA Mo3MYanbHUKOM KpeauTis Ta/abo cniaTu NMPOLEHTIB 38 KOPUCTYBAHHA KPeaUTHUMM
pecypcamu,
36inblyBaTM/3MeHWwyBatn po3mip Jlimity Osepapadty;
® MPOAOBXKUTU CTPOK Aii [lorosBopy oBepapadTy, 32 YyMOBM BUKOHAHHA [103nM4anbHUKOM Yy NOBHOMY 06cA3i 3060B‘A3aHb 33
[Jorosopom oBepapadTy.
9.9.2.4. baHk mae npaBo iHbopmyBaTH Mo3nYaNbHMKA Ta NOPYUUTENIB, WO YKNANM AOTOBOPU MOPYKMU, NPO HACTaHHA TEPMIHIB
BMKOHaAHHA 30608B'A3aHb 3a [loroBopom oBepapadTy.
9.9.2.5. MNo3nyanbHUK MigTBEPAKYE CBOKO 3roay npu nignucaHHi Jorosopy oBepgpadTty 3 npasom baHky 6e3 [oaaTKoBOro
norogsKeHHa 3 [Mo3MYanbHUKOM, 3MIHWUTW 4YeprosicTb MoraweHHA 3aboprosaHocTi Mo3MYanbHMKaA, WAAXOM HaMpPaBAEHHS
MAaTeXiB Ha NoraweHHA y NopsaaKy, Wo npamo nepeabdayeHnin Hopmamm YNHHOTO 3aKOHOZABCTBA YM BM3HAYEHWUIN Ha PO3CYA,
BaHKy.
9.9.2.6. Nepernagatu po3mip Jlimity OBepapadTy y nopaaky nepeabayeHomy [lorosopom osepapadTy Ta NPOBOANTM NepeBipKy
CBOEYACHOTO MNoraleHHA 3aboprosaHocTi 3a [loroBopom oBepApadTy Ta NepesipKy HaAXOAKEHHA KOLWTIB Ha MOTOYHMI paxyHOK
Mo3nyanbHKKa, Ta NPU HAABHOCTI NPOCTPOYEeHOT 3aboprosaHocTi 3a [loroBopom oBepapadTy, 3 MOMEHTY BCTAHOBNEHHA GaKTy
MopyLWeHb A0 MOMEHTY iX YCYHEHHA 3acTOCYBaTM MPOLEHTY CTaBKy A/1A NPOCTPOYEHOi 3aboproBaHOCTi, BU3HaYeHy y 3anasi npo
BCTAHOB/IEHHS NiMiTy oBepapadTy.
9.9.2.7. Y pasi 3MiHM FPOLIOBO-KPEAUTHOI NONITUKM 3rigHO 3 piwleHHAM BepxoBHoi Paaun YKpaiHuM abo HauioHanbHoro 6aHKy
YKpaiHu, 3MiHWU rpoLoBO-KpeaMTHOI NONITUKM BaHKy, 3MiHM KOH IOHKTYPU Mi*KBaHKIBCbKOro puMHKY, BaHK mae npaBo iHiujtoBatu
3MiHY PO3Mipy NPOLLEHTHOT CTaBKK (NPOLEHTHMX CTaBOK) 3a KopucTyBaHHA OBepapadTom. Y TaKOMy BMNAAKY 3MiHA NPOLEHTHOT
CTaBKM 3AiACHIOETLCA WAAXOM HanpasieHHA baHKoM noBigomneHHA y nopaaky nepegbaveHomy n.n. 9.12.11a 9.12.7 YABO OO
Y CTPOK He ni3Hille, Hi3K 3a 5 (N’aTb) BaHKIBCbKMX AHIB A0 AaTW HabyTTA YUHHOCTI TaKUX 3MiH. Y BUNAAKY, AKWO M031YaNbHUK He
noroaMTbCA i3 HOBMM 3anpOMOHOBAHMM PO3MIPOM MPOLEHTHOI CTaBKM (MPOLEHTHUX CTaBOK), Mo3nYanbHUK 30608B’A3aHUIM
NoBiZOMWUTM NPO cBOt He3roay baHK Ta noracutu ycto 3aboprosBaHicTb 3a [loroBopom oBepapadTy (y Tomy yuchni, ane He
BMKNIOYHO: 3aboproBaHicTb 3a cymoto OBepapadTy, NpoLeHTaMMn 3a KOpUCTyBaHHA OsepapadTom, Komiciamu, wrpadpHumu
CaHKUiAMM, iHWKMMKM nnaTexkamu 3a JloroBopom oBepapadTy) y CTPOK He nisHiwe, HiK 3a 5 (n'ATb) poboumx pgHiB A0
3aMponoHOBaHOI AaTW No4yaTKy Ail HOBOi MNPOLEHTHOI CTaBKM (HOBUX MPOLEHTHUX CTaBOK). Y BMMNaAKy BWMKOHAHHA
Mo3snyanbHUKOM 060B’A3KY 3 NMOBEPHEHHSs Yyciei cymn 3aboproBaHocTi 3a JoroBopom oBepapadTy y CTPOK nepenbavyeHui
Jdorosopom oBepapadTy y 3B’A3Ky i3 3MiHOIO NPOLEHTHOI cTaBKM, Aia Jorosopy osBepapadTy NPUNUHAETLCA. Y BUMNAAKY
HanpasneHHA [1O03MYaNbHUKOM MNOBIAOMJEHHA MNPO He3rody 3i 3MiHOK PO3Mipy MNPOLLEHTHOI CTaBKM Ta HEe BWKOHAHHA
Mo3nyanbHMKOM 060B’A3KY 3 NOBEPHEHHA YCiei cymun 3aboprosaHocTi 3a [loroBopom oBepapadTy y CTPOK nepenbayeHui
[Jorosopom oBepapadTy y 38’A3KY i3 3MiHOK NPOLLEHTHOT CTaBKM, 3ab60prosaHicTb 3a oBepapadTOM BBAXKAETHCA NPOCTPOUYEHOO
3 HAaCcTynHoOro pobo4oro AHA 3a AHEM, BU3SHAYE€HN BaHKOM fK AeHb, 3 AKOTO 3A4iMCHIOETLCA 3MiHA PO3MipPY NPOLLEHTHOI CTaBKM 3a
KopucTyBaHHA OBepapadTom.
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9.9.2.8. loBoanTM A0 Bifoma TpeTix ocib iHpopmaLito npo 3aboprosaHicTb Mo3nyanbHMKa 3a JJorosopom osepapadty, y T. U. y
BMMNaAKy nopyweHHA Mo3nyanbHMKom 30608B'A3aHb 3a JJoroBopom osepapadry.

9.9.2.9. Y pasi HecBOeYaCHOro BMKOHaHHA [Mo3nyanbHMKOM rpowoBux 30608‘A3aHb 3a [loroBopom oBepapadTy HagaBaTu
iHpopmauito npo MosnyanbHUKa Ta Moro NpocTpoyeHy 3aboproBaHicTb nepes baHkom o €amHOI iHGOPMALIMHOI cucTemm
«PeecTp no3nyanbHUKIBY, WO BegeTbcA HauioHanbHMM 6aHKOM YKpaiHu.

9.9.2.10. 3gjcHioBaTK [OroBipHe CNMCaHHA KOWTIB 3 BigKpUTUX y BaHKy PaxyHKiB MMo3uMyanbHMKa Ta Npu HeobxigHocTi i3
KOHBEpTaL,i€l0 KOWTIB y BantoTy HagaHoro OsepapadTy AnsA noraweHHs 3aboprosaHocTi 3a uMm [JoroBopom BignoBigHO A0
nyHKTy 9.8.3 YABO 0O0.

9.9.2.11. 3picHIOBATK YCTYNKY NpaBa BuMorun baHky o Mo3nyanbHuKa 3a [lorosopom osepapadty 6€3 oTpMmaHHA 404aTKOBOI
3rogm Bif [o3MyanbHUKA Ha 3A4IWCHEHHA TaKol YCTynKW. [o3MYanbHWK MignucaHHAM 3afBM MPO BCTAHOBAEHHA NiMITY
oBepapadTy Hagae baHKy cBOlO 3rofy Ha 3AiMCHEHHA yCTynku npasBa Bumorn banky go lMo3nuanbHuKa 3a [oroBopom
oBepapadTy.

9.9.2.12. MpwusynmHuth Buaady OsepapadTy y BUNAAKY BiACYTHOCTI Bi/IbHMX KOLWTIB, NPO Wo baHK nosigomnse Mo3nyanbHMKa y
nopAaaky, Bu3HadyeHomy n. 9.12.7 YABO 1OO.

9.9.2.13. |Hwi npaBa, nepeabayeHi uMm [LoroBOpPoOM Ta YMHHUM 3aKOHO4ABCTBOM YKpPaAiHU.

9.9.3. O608B’s3KM MNo3nYaNbHUKA

9.9.3.1. loTpMmyBaTMUCA HAacTyNHMX 0608 A3KiB, NOB’A3aHNX 3 KOPUCTYBAHHAM KPEAUTHUMM KOLITaMM:

9.9.3.1.1. CBO€EYACHO Ta y NOBHOMY 06cA3i NOBEPHYTU Cymy oTpumaHoro OsepapadTy, CNAaTUTM NPOLEHTH, KOMICii, WwTpadHi
CaHKLUii Ta iHWI nnhaTtexi baHKy, Wo BnunaneatoTh i3 loroBopy osepapadry.

9.9.3.1.2. BukopucroyBaTtu KowwTn OBepapadTy 3rifHo i3 LinboBMM BUKOPUCTAHHAM, NnepeabadveHnm [lorosopom osepapadry.
9.9.3.1.3. 3abe3neunTu baHKy MOXKAMNBICTb, 30KPEMA, LUNAXOM HaZaHHSA BigNOBIAHWUX AOKYMEHTIB Ha BUMOry baHKy, nepesiputu
AOTPUMaHHA MNo3nyanbHMKOM 060B’A3KY i3 LiIbOBOro BUKOPUCTaHHSA KowTis OsepapadTy.

9.9.3.1.4. bpaTu yyacTb y neperosopax 3 npeAcTaBHMKammM baHKy 3 NUTaHb, NOB’A3aHMX i3 cynpoBoarkeHHAM OBepapadTy.
9.9.3.1.5. Ha niacrasi HagaHux BaHKOM MiATBEPAMYIOUMX AOKYMEHTIB BiflLKOAYBATW BUTPATU/36UTKM BaHKY, LLO BUHUKAM Y
3B'A3KY i3 HagaHHAM 6l0po KpeguTHUX icTopii iHdopmauii npo MosnyanbHuMKa (BaHK nosigomnse Mo3nyanbHMKa NPO Ha3By i
afpecy btopo, A0 AKOro nepenaetbes iHbopmalisa Npo Mo3nyanbHUKA), @ TAKOXK CNAATO NOCAYT, WO HadaHi Yn byayTb HajaHi y
MarbyTHbOMY 3 MeToto peanisauii npas baHKy 3a [loroBopom oBepAapadTy, a TaKOK 3a [LoroBopamu NOPYKK i T. M., yKNaAEHUX 3
MmeToto 3abe3neyeHHs 30608'A3aHb Mo3nyanbHKKa 3a [lorosopom osepapadTy.

9.9.3.2. [loTpMmyBaTUCA HAacTyMHMX iHPpopMaL,inHNX 060B’A3KIB:

9.9.3.2.1. MncbMoBO NOBIAOMANATM BaHK NPO CTBOPEHHA (CNiB3acHYBaHHA) lOPUANYHUX OCib 3a yyacTio Mo3MyanbHKKaA, NPO 3MiHY
CKNafy/CTPYKTYpU 3aCHOBHMKIB/y4aCHWKIB/aKLiOHepiB, MPO 3MiHy KepiBHMKa (KepiBHOro ckaaay), ronosHoro byxrantepa, npo
3MiHYy CBOro MicCLLe3Hax0AKeHHsA, OpraHisauiliHo-npaBoBoi ¢opmM, BHECEHHA OyAb-AKMX 3MIH [0 YCTAaHOBUYMX OOKYMEHTIB,
CBiZAOUTBa/BMNNCKM MPO AEpXKaBHYy pPeecTpauito Mo3nyanbHUKa, BUHUKHEHHA Byab-AKOI HECMPUATANBOI MOA(I, a TakoX npo
NOpYLeHHA cnpaBu NpPo GaHKPYTCTBO, MPUMHATTA pilleHHA NPO peopraHisauito, NPUNUHEHHSA, NiKBiAaLito, AKLLO Le cTanoca
BigHOCHO lMo3nyanbHMKa Ta/abo TpeTix ocib, AKi 3abe3nedyyloTb BMKOHAHHA HWMM CBOiIX 30608’A3aHb 3a UMM [OroBopom
oBepapadTy, Npo 06CTaBMHM, LLO CBiAYATL MPO HAABHICTL NPaB i BUMOT TPeTiX 0cib woao NosnyanbHUKa Ta/abo Wwoao npegmeTis
3acTaBu 3a Yrogamu npo 3abesneyeHHsA. Take NOBiAOMAEHHA Pa3oMm i3 opuriHanamm abo HaNeXHUM YMHOM 3acBigYEHUMMU
KONiAMM BigNOBIAHMX NiATBEPAKYIOUMX AOKYMEHTIB Y GOpMi 3340B0NbHAIOYIN BaHK Mae 6yTv 3pobieHe Mo3MYanbHUKOM Y CTPOK
He ni3Hiwe 5 (N’ATK) BaHKIBCbKMX AHIB 3 MOMEHTY HacTaHHA BiANOBIAHOI NoAji.

9.9.3.2.2. NMuncbmoBo NOBIAOMANATU BaHK NPO MOXAUBICTb BUHMKHEHHA YMOB, WO NpM3BeayTb A0 TOro, Wwo Mo3MyaibHUK CTaHe
nos’s3aHolo 0coboto baHKy, He NisHiwe Hix 3a 10 (aecATb) baHKIBCbKUX AHIB O MOMEHTY HaCTaHHSA 3a3Ha4YeHMX YMOB.
9.9.3.2.3. Y BMnaaKy nopyLleHHs cnpasu Npo 6aHKpyTCTBO Mo3nyanbHUKA, HASBHOCTI iHWKWX pPilleHb CyAiB NPO CTArHEHHA KOLWTiB
3 MOTOYHOro paxyHKY, 3BePHEHHA CTATHEHHA Ha iHlWe MaiHo/MaiHOoBI npaBa Mo3nYanibHMKa, @ TAKOXK HAABHOCTI 06CTaBMH, WO
MOYTb NPU3BECTU A0 TOrO, Wo 3aboprosaHicTb 3a LM JloroBopom He Hyae BYaCHO noralleHa, MMCbMOBO NOBIAOMUTU BaHK He
nisHiwe 5 (n’ATM) BaHKIBCbKWUX AHIB 3 AaTW BUHECEHHS BiANOBIAHWM CyAOM WMOro pileHHA/yxBanu abo 3 AaTW OTPUMMaHHA
iHpopmaU,ii Npo 3BepHeHHs cTArHeHHA abo npo 6yab-AKi iHWi 06CTaBMHM, BKa3aHi BULLE.

9.9.3.2.4. PerynapHo HagaBatM baHKy ¢iHaHcoBY 3BiTHiCTb B 06cA3i, BcTaHOB/AeHOMY A/a [lo3MyasbHUKA YMHHUM
3aKOHO4aBCTBOM YKpaiHM. HagasaTn baHKy HaneXHMM YMHOM 3acBigyeHi Ta 3 BigNOBIAHMMM BigMITKaMKM AepXKaBHUX OpraHis
CTaTUCTUKM YKpaiHu Byxrantepcbkuii 6anaHc (dopma Ne 1 3a AKYA), 3siT npo diHaHcosi pesynbTatv (popma Ne 2 3a AKY/)
npotarom 5 (n’ATn) BaHKIBCbKUX AHIB 3 4aTW HaaHHA TaKUX JIOKYMEHTIB 10 AiepXaBHUX OpraHiB CTaTUCTUKM YKpaiHW; HagasaTtu
BbaHKy 6yab-AKy iHWY 3BiTHICTb, NMMCbMOBO 3anuTaHy baHkom, npoTarom 5 (n’ATW) BaHKIBCbKUX AHIB 3 AaTW Npea’aBAeHHSA
NMCbMOBOT BUMOTU BaHKy.

9.9.3.2.5. Ha nepuy Bumory baHKy He nisHiwe 5 (n’sTn) baHKIBCbKMX AHIB 3 AaTV HanpaBaeHHs BaHKoM Takoi BUMOrM HagasaTum
iHWy iHbopMmauito, HeobxigHy Ana cynposoaxeHHA OBepapadTy, 30Kpema, AOKYMEHTM ANA BCTAHOBAEHHA, KOHTPO/O 33
BMKOPUCTaHHAM Ta noBepHeHHAM OBepapadTy, Ans BU3HAYeHHA diHaHcoBoOro ctaHy lMo3nyanbHWKa, NepeBipKM AaHWUX MOro
6yxrantepcbKkoro o6iKy, nepeBipKn, NepeoLiHK1 3acTaB/IEHOro MaiHa Ta MaMHOBUX Npas.

9.9.3.2.6. [loTpMmyBaTMCA HAacTynHUX 060B’A3KIB LWOA0 AianbHOCTI Mo3nyanbHMKa:

9.9.3.2.7. 3abe3neyyBaTi HaABHICTb KOWTiB Ha PaxyHkax [Mo3nyanbHUKa, BiAKpUTUX y BaHKy, B 06cA3i AocTaTHboMy ANA
AOTPUMAHHA BCTaHoBAeHoro JlimiTy OBepapadTy Ta BUKOHaHHA MNo3nyanbHUKOM oro 30608’A3aHb 3a [lorosopom oBepapadTy.
9.9.3.2.8. MpoTAarom CTPOKy Aaji uboro [oroBopy 3abe3neunTn NocTilHi Ta perynsapHi HaAXOAKEHHA rPOLOBUX KowTis (YMcTmx
Kpeautosux O60poTiB) Ha MOTOYHMIA paxyHOK B 0bcArax, BU3HaYeHMX 3aABOI0 NPO BCTAaHOB/IEHHA NiMITy oBepapadTy.
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9.9.3.2.9. MpoTarom gji uboro Jorosopy 6e3 nonepesHbOro NMCbMOBOTO ,03B0/1y BaHKy He BUMHATU HACTyNHI Ail:

e 3MiHa opraHisauiliHo-npaBoBoi ¢opmu Mo3nYanbHUKA;

® BuMHeHHs gin ana npunuHeHHn Mo3nMyanbHUKa, MOro peopraHisauii (3nMTTA, NPUEAHAHHS, NOAIN, BUAIN, NEePEeTBOPEHHS),

CTBOPEHHA HOBUX IOPUAMYHUX OCib Ta BHECEHHSA 3MiH B YCTaHOBYI AOKYMEHTM M03nYaNbHUKA;

e VYKnagaHHA yroan/npasounHy, 3riaHo 3 AKoto, Mo3nyanbHUK 30608’A3yeTbCA AiANTU CBOT NPUBYTKM 3 iHWO 0cobolo;

® 3aKpuUTTA paxyHKiB y baHKy.
9.9.3.3. Y Bunagky Aiksigauji Mo3nyanbHUKa, BKAYUTM NpeacTaBHMKA bBaHKy [0 cknagy AikBigauinHoi Komicii ann
3abe3neyeHHA ManHoBMX iHTepeciB baHKy 3a uMm Jorosopom.
9.9.3.4. loTpumyBaTUCA HACTYNHUX 30008’A3aHb WOA0 3abe3neyeHHs BUKOHAHHA 060B’A3KiB [Mo3MYanbHMKaA 33 UMM
Jorosopom.
9.9.3.5. Y BMMagKy Bumorn BaHKy Npo HagaHHA 404aTKOBOro 3abesneyeHHA BUMKOHaHHA 3060B’A3aHb [lo3MyanbHMKa 3a
Jdorosopom oBepapadTy, He nisHiwe 10 (aecatn) poboumx AHIB 3 AaTM nNpen’siBAEHHA BiANoOBiAHOT BMMOrM BaHKy,
HagaTu/3abe3neunT HafdaHHA iHWMMKM ocobamu [0[aTKOBOro 3abesneyeHHs, Hagatu/3abesneynTn HagaHHA BaHKy ycix
HeobXigHWX OKYMEHTIB ANs nepeBipKu Takoro 3abesneyeHHa BaHKOM Ta yKNacCTM BigNoBiAHI 4oroBopu 3abesneyeHHs y popmi,
LLLO 3240BOIbHAE baHK.
9.9.4. Npaga Mo3nyanbvHMKa:
9.9.4.1. MopywysaTn nepes baHKOM NUTAHHA NPO NepPeHeCceHHA CTPOKIB NorawweHHA 3aboprosaHocTi 3a OBepgpadTom Ta cnaatu
NPOLEHTIB 338 KOPUCTYBAHHA KPEAUTHUMM KOWTaMW Yy pasi BUHMKHEHHA TMMYacoBMX PiHAHCOBMX abo iHLWIMX YCKNaAHEHb 3
He3anexHux Big Mo3nyanbHWKa NPUYMH, NOB A3aHMX 3 BUKOHAHHAM KOHTPAKTIB.
9.9.4.2. MNopywysaTn nepen baHKOM NUTAHHA WOAO NPOAOBNKEHHA (MPONOHTaUil) CTPOKY noraweHHA 3aboproBaHoCTi 3a
OBepgpadTom, 3MiHM NPOUEHTHOT cTaBKM, 3MiHM Jlimity OBepgpadTty abo iHwWMX ymoB ¢iHaHcyBaHHA 3a [loroBopom
osepapadTy. A cBoevyacHoro posrnAagy baHKOM MWTaHHA LWOAO NPOAOBMXKEHHA CTPOKY MoraweHHA 3aboprosaHOCTi 3a
Osepgpadtom Mo3nyanbHUK MA€E HagaTh Ao baHKy nepenik puanyHMx Ta GiHaHCOBUX AOKYMEHTIB, 3rigHO 3 BUMOramu baHKy
He ni3Hilwe, Hix 3a 30 (TPMAUATb) KaNeHAAPHMX AHIB 40 AaTW 3aKiHUeHHA CTpoKy aii /limiTy OBepgpadTy.
9.9.4.3. [locTpOKOBO MorawaTtn 3aboprosaHictb 3a OsepapadTom i cnnayyBaTM NPOLEHTM 33 KOPUCTYBAHHA KPeaAUTHUMMU
KoLITamu.
9.9.4.4. [locTpokoBo po3ipBaTn [orosip oBepapadTy, Npu UbOMYy NonepeaHbO MNOBHICTIO MOBEPHYTU OAEPKAHI KpeauTu,
NPOLEHTN 3a iX KOPUCTYBaHHA, a TAaKOX HapaxoBaHi KOMicii, NeH0 Ta MOXAUBI WTpadHi caHKLii, cnAaTUTM BUMOrK Ha party
posipBaHHsA [JoroBopy oBepApadTy Ta YCiX iHLWMX HAIEXKHUX A0 CNAATU BUMOT, L0 BUTIKAIOTb i3 YMOB AOCTPOKOBOIO PO3ipBaHHSA
[Jorosopy osepapadTy Ta/abo 4OCTPOKOBOrO noralleHHs 3a60prosaHoCTi.
9.9.4.5. BumaraTu Big, BaHKy HaneXXHOro BUKOHaHHS B3ATUX Ha cebe 3060B’A3aHb 3a [JoroBopom osepapadty.
9.10. 3aneBHEHHA Ta rapaHTii.
9.10.1. Mo3MYaNbHUK UMM Haga€e baHKy HACTYMNHi 3anNeBHEHHA Ta rapaHTii:
9.10.1.1. Mo3MYanbHMK € MOBHICTIO Ai€3AaTHMM Ta Mae NpaBo 6e3 6yab-aKMX 0BMe)KeHb YKNacTM Ta BMKOHaTW [orosip
osepapadTy;
9.10.1.2. MiagnncaHHA Ta BMKOHAHHA [loroBopy oBepapadTy He npulsene A0 NOPYLWEHHA YCTaHOBYMX Ta iHLWMX AOKYMEHTIB
Mo3nyanbHMKa abo Byab-AKOro NOMOMKEHHA YUHHOTO 3aKOHOAABCTBA YKPAiHM, WO MAE BigHOWEHHA A0 MN031Y4aNbHUKA; pilleHHA
npo yknagaHHA [lorosopy oBepapadTy NpUiHATE BigNOBIAHUMM OpraHamm ynpasaiHHA MNo3nyanbHUKA 3rigHO 3 IX KoMMeTeHLT,
BM3HaYeHOI YCTAaHOBYMMU JOKYMeHTaMu MNo3nyanbHUKa.
9.10.1.3. NMo3mnyanbHUK HagaB baHKy yCi HaABHI AOKYMEHTW, WO CTOCYHOTbCA MOBHOBA)KEHb KEpiBHMKA Ta iHWMX OpraHis
ynpasniHHA lMo3nyanbHMKA Ha NignucaHHA Lboro [loroBopy, 30Kpema, afie He BUK/YHO: NPOTOKoAW 3aranbHux 360piB.,
NPOTOKOAM 3acigaHHA MpaBAiHHA i T. N.
9.10.1.4. Yci gOKymeHTHM Ta iHpopmaL,is, HagaHi NMo3nyanbHMKOM A0 BaHKy, € 4OCTOBIpHUMM.
9.10.1.5. [loroBip oBepapadTy He BCTynae y CyrnepeyHicTb 3 yrogamu, npasoymHamu Mos3nyanbHUKa, YKNALEHMMU OO0 MOTO
nignucaHHs.
9.10.1.6. Ha momeHT yKknagaHHA [loroBopy oBepapadTy He iCHYE *KOAHOrO PilleHHA cyAy, iHWOro OpraHy LWoAO apeLTy,
KOH®iCKaLii, NpMMyCOBOro CTArHeHHs akTueiB Mo3MyanbHMKA, He iCHYE KOA4HOI CyA0BOi cnpasu (y TOMy Yuchai i cnpasu Npo
6aHKPYTCTBO), WO MOXKe MaTK HeratTveHi Ans Mo3nyanbHUKa YK Moro nocagosux ocib Hacnigkm Ta/abo npusectTn 4o apewrTy,
KOHicKalLii, N(pMMyCcOoBOro CTArHeHHA akTMBIB No3nyanbHMKa abo MOXKe MaTK HaCNiAKOM HEMOMK/UBICTb Ha/IeXKHOTO BUKOHAHHSA
Mo3unyanbHUKOM Iioro 30608’A3aHb 3a Jorosopom osepapadry.
9.10.1.7. Hemae HifIKnx HecniayeHnx BUMOT LLLOA0 CNAATW YaCTKM (aKLil) y cTaTyTHOMY KaniTani Mo3nyanbHMKa 3 6OKY yYacHUKIB
(aKkuioHepiB) Mo3MyanbHMKa.
9.10.1.8. Ha paty nignucaHHs [joroBopy oBepapadTy Mo3mnyanbHWK He Ma€e NogaTKoBWUX 6opriB, akTMBKM Mo3MYanbHUKa He
nepebyBaloThb Mg, aAMiHICTPAaTMBHMM apeLlTOM Y1 y NOAATKOBIN 3acTaBi.
9.10.2. VY BMNaaKy HEBMKOHAHHA/HEHaIeXHOIo BUKOHAHHA/NopyLweHHA yMoB Lboro Jorosopy Mo3unyanbHUK LMM A3€ A03BiN Ha
nepegavyy baHKOM AOKyMeHTIB Ta iHbopmaL,ii, NOB’'A3aHKUX i3 YKAaAaHHAM Lboro [JoroBopy, iHWKX HAafABHUX Y BaHKy AOKYMEHTIB
Ta iHpopmaU,i, y TOMy YMCAi TUX, LLO CTAaHOBAATb BaHKIBCbKY TAEMHULIO, MPMBATHMM 0COb6aM Ta OpraHisauiam, AKMM BaHK naaHye
34iMCHUTM YCTYNKY NpaBa BMMoru o MNosunyanbHUKa 3a [loroBopom oBepapadTy abo fKi, BiANOBIAHO A0 YKNAAEHUX MiXK HUMM
Ta baHKom porosopis, HagasaTMMyTb BaHKy nocayrM wopo cTarHeHHA 3aboprosaHocTi 3a [orosopom osepapadty, Ta
34iMCHEHHIO iHWWX 4il, NoB’A3aHuMX i3 peanisauieto npas baHKy 3a [loroBopom oBepapadTy.
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9.10.3. Llum No3unyanbHUK NiATBEPAIKYE, LLLO YCi 3aNeBHEHHA Ta rapaHTii, HaBeaeHi B YABO KOO, € aincHUMM Ha AleHb YKNaAaHHA
[dorosopy osepapadTy. Mo3nyanbHUK po3ymie, Wo byab-AKa HeAiMCHICTb UMX rapaHTii i 3aneBHeHb byae po3uUiHIOBATUCL AK
HaZaHHA baHKy HegocToBIpHOI iHGOpMaLLi 3 meToto oTpumaHHa OsepapadTy i TArHe 3a coboto BigNOBIAANbHICTL MO3MYanbHMKa
i oro nocagoBux oci6 3rigHO 3 3aKOHO4,ABCTBOM YKPAiHM.
9.10.4. baHK UMM Hagae MNMo3nYanbHMKY HACTYMHI 3aNeBHEHHA Ta rapaHTii:
9.10.4.1. baHK unMm rapaHTye Mo3nyanbHUKY 36eperkeHHs BaHKIBCbKOT TAEMHUL, LWLOAO onepalii, NpoBeAeHUX BiANOBIgHO A0
Jorosopy oBepapadTy, BigomocTel npo MNo3nyanbHMKa, WO cTaam BigomMi baHKy y 38°A3Ky 3 yknagaHHAM [loroBopy oBepapadTy,
iHWKNX BiAOMOCTEN, LLLO CTAHOBAATL HaHKIBCbKY TAEMHMULLIO BiAMNOBIAHO A0 3aKOHOAABCTBA YKpaiHu.
9.10.4.2. Mo3M4anbHMK PO3yMi€, WO He3BaXKaloun Ha nonepesHin NyHKT, BaHK 30608’A3aHM po3KpMBaTU iHOpPMaL,ito, Lo
CTaHOBUTbL BaHKIBCbKY TAEMHMLLIO, HA BUMOTM YIOBHOBAXEHMUX OpraHis/oci6 y Bunagxax Ta y nopagky, nepeadadeHomy YNHHUM
3aKOHOA,ABCTBOM YKpaiHW, y TOMy uYmchi Hagasatu iHbopmauito o ,Peectpy Mo3myanbHUKIB”, Wo BeaeTbca HauioHanbHUM
6aHKOM YKpaiHu Ta y BUNaZKax, Konu baHkK 3anyyae iHWKxX ocib ana 3a40B0JsIeHHA BUMOT baHKy Ao Mo3nyanbHMKa y 3B’A3Ky i3
nopyLweHHAM ymoB [loroBopy oBepapadTy.
9.11. BignosiganbHicTb CTOpiH, CaHKLi 32 HEBMKOHaHHA 3060B’A3aHb
9.11.1. 33 HecBo€YacHe NoraweHHs ogepxaHoro OBepapadTy, a TAKOXK NPOLLEHTIB 3a KOpUCTyBaHHA OBepapadTom, baHK mae
npaBo CTArHyTH, a Mo3nyanbHUK 30608’A3aHNI cnNAaTUTK BaHKy NeHt y po3mipi noasiiMHOI 061iKoBOI cTaBKM HalioHanbHOro
6aHKy YKpaiHu, Wo Aisana y nepios Takoro NpPOCTPOYEHHA, BiZ CyMW npocTpo4veHoi 3aboprosaHocTi 3a OsepapadTom Ta
NPOUEHTaMM 3a KopucTyBaHHA OsepgpadTom, 3a KOXKEH AeHb MPOCTPOYEHHSA. [eHs CnaavyeTbCA Yy FPUMBHAX 33 KypcoMm
HauioHanbHoOro 6aHKy YKpaiHu Ha AeHb cniati neHi. No3nyanbHUK BifLWKOA0BYE iHWI 36UTKK, 3aBAaHI BaHKY HEBUKOHAHHAM
30608 'A3aHb. CnaaTa neHi He 3BiNbHAE MO3MYaNbHUKA Bif CNIATU NPOLEHTIB 33 GaKTUUYHMIA Yac KOPUCTYBAHHA KpeguTHUMMU
pecypcamum 3rigHo 3 ymoBamu [lorosopy oBepapadry.
9.11.2. Mo3nyanbHUK 3060B’A3aHMI He nisHiwe 5-T (N'ATM) BaHKIBCbKMX AHIB 3 AaTu npea’sABneHHA BUMMOrn BaHKy npo
AOCTPOKOBE BMKOHAHHA 30608B’A3aHb 3a [oroBopom oBepapadTy (AKWO iHWKIA CTPOK He nepenbadyeHuii BUMOroto baHKy)
noracutu 3aboprosaHicTb 3a OBepapadTOM, 34iMCHATM CNNATYy HAPaAXOBAHUX NPOLEHTIB, KOMICIM, WTpadHUX CaHKLil Ta ycix
iHWKWX HaneXKHUX naaTexis 3a JJoroopom osepapadTy y po3mMipi, BKa3aHOMY LiEL0 BUMOTOHO.
9.11.3. baHK NPUIMAE PilEeHHA NPO 3aCTOCYBaHHA CaHKLiM 32 HEBMKOHAHHA 3000B A3aHb, BU3HAYEHUX UMM po3ginom YOO
KOO, a TakOX NPO 3acTocyBaHHA 3axo4iB BiANOBiAANbHOCTI 32 HEHa/NeXHe BUKOHAHHA 03MYaNbHUKOM CBOIX 3060B’A3aHb,
BM3HAYEHUX iHWMMM ymoBamm [lorosopy oBepapadTy, Ha BAacHUI po3cya,.
9.12. 3aKNI04YHi NONOXKEHHA
9.12.1. JoroBip oBepapadTy, moxe OyTM 3miHEHO abo AOMOBHEHO 3a B33aEMHOL 3rogoto CTOpiH. 3MiHM | JONOBHEHHA A0
[Jorosopy oBepapadTy, 0boOpmOIOTLCA OAHUM 3 HACTYNHUX CNOCObiB:

® y n1cbMoBilt Gopmi goaaTKOBMMM yrogamu o Jorosopy osepapadty Ta/abo

e BHeceHHAM 3MiH ao Y50 KOO0 ta/abo

® UIAXOM HanpasieHHA BaHKOM MoBifZoMAeHHs y nopaaKky nepeabaveHomy n. 9.12.7, wo moxke 6yTWM 3aCTOCOBAHO Yy

HACTyNMHWX BUNagKax:

1)  3miHu JlimiTy OBepapadTy, WO He NoBMHEH BYTU BinbluMM, HiXK MakcumanbHuii nimit OBepapadTy, BHOCATLCA A0
[Jorosopy oBepapadTy WAAXOM HanpaBaeHHA bBaHKOM NOBiAOMAEHHA y NopAAKYy nepeabaveHomy n. 9.12.7 Y460 OO
i3 3a3HaYeHHAM Y LbOMYy MOBifOMAEHHI baHKy HoBoro posmipy Jlimity OBepapadTy Ta AaTH, 3 AKOI MOYUHAE AiATU
HoBWI po3mip JlimiTy OBepapadTy, 3 AKMM MNo3nyanbHUK 6e3yMOBHO Ta 6e3BiAKANYHO NOTOANKYETHCA;

2)  3MiHM po3mipy MpPOLEHTHOI CTaBKMK, LLLO HAPaXxOBYETbCA Ha MOTOYHY 3aboproBaHicTb 3a OBepapadTOmM BHOCATLCA A0
[Jorosopy oBepapadTy WAAXOM HanpasieHHss bBaHKoOM NoBigomaeHHs y nopsaaky nepeabaveHomy n. 9.12.7 YABO OO
i3 3a3Ha4YeHHAM y LbOMyY NosigomaeHHi baHKy HoBOro po3mipy MpoLEeHTHOT CTaBKM, L0 HAaPaXxOBYETbCA HA MOTOYHY
3aboproBaHicTb 3a OBepapadTOM Ta AaTH, 3 AKOT NOUYMHAE AiATU HOBUIM PO3Mip MPOLEHTHOI CTaBKM, WO HAPaXOBYETbCA
Ha NoToYHY 3aboprosaHicTb 3a OBepapadToMm, 3 AKUM lMo3MYabHUK 6e3yMOBHO Ta 6e3BiAKIMYHO NOTOAKYETHCA.

9.12.2. NianucaHHam [Lorosopy oBepapadty CTOPOHU MiATBEPAKYIOTb, WO YKAagaHHA [loroBopy osepapadTy Bianosiaae
BinbHOMY BoneBuABNeHHIO CTOpiH, XoaHa 3 CTOpiH He 3HaxoAMUTbCA Mif BNAMBOM TAXMKMX 06CTaBMH Ta ymoBu [lorosBopy
oBepapadTy € B3aEMOBUTIAHUMU ANA KOXKHOI i3 CTOpIH.

9.12.3. [orosip oBepapadTy € 060B’A3KOBMM A1 BUKOHAHHA | YKNa4eHMIA Ha KOPUCTb KOXKHOI 3i CTopiH Jorosopy oBepapadty
Ta IX MPaBOHACTYMNHUKIB i LiecioHapiis, ane MNo3nyanbHUK He Mae npasa byab-AKMM YMHOM BiacTynaTv Ta/abo nepeaasat cBoi
npaBa, BUroam Ta 3060B’A3aHHA 3a [loroBopom oBepApadTy aHi NOBHICTIO, aHi YacTKoBo. Mepenaya npas Ta/abo o060B’sA3KiIB
Mo3unyanbHMKa 3a Jorosopom oBepapadTy AONYCKAETLCA INLLIE 33 MUCbMOBOO 3ro0t0 baHKy.

9.12.4. MNo3nyanbHUK MNigNMUCaHHAM 3afBM MPO BCTAHOBJ/IEHHA /iMiTy oBepapadTy MOroAKyeTbCA, WO Yy BUNAAKY
HEeBMKOHaHHA/HEeHaeXKHOro BMKOHAHHA CBOIX 30608’A3aHb 3a [Jorosopom osepapadTy, iHWa ocoba MoKe 3anponoHysaTH, a
BaHK mae NpaBo NPUMHATU BUKOHaAHHA 3060B’A3aHb [o3MYanbHMKa, 30Kpema, rpoLwoBux, 3a Jorosopom osepapadTy Takowo
iHWoto ocoboto. Y BMNaaKy BUKOHaHHA 3060B’s3aHb MNo3nyanbHUKa 3a [JoroBopom oBepapadTy iHwWow ocoboto, 40 Takoi ocobu
nepexogATb NpaBa KpeauTopa y 30608’A3aHHI AK Le nepenbayeHo BUMOraMu YAHHOTO 3aKOHOA,ABCTBA YKpaiHu.

9.12.5. MianucaHHAm 3asBM NPO BCTAHOB/AEHHA NimiTy oBepapadTy Mo3MyanbHUK HaJa€e CBOK NUCbMOBY 3roay baHKy Ha
HaZlaHHA OCTaHHIM iHpopMau,i, WO MicTUTb BaHKIBCbKY TaEMHMUIO Npo MMo3nyanbHMKA, NpUBAaTHMUM ocobam, opraHisauinam,
OEepXKaBHMM Ta MPABOOXOPOHHUMM oOpraHam AnA 3abes3nevyeHHs BMKOHAHHA HWMM CBOIX OYHKUiIA 3FQHO 3 YMHHUM
3aKOHOAABCTBOM YKpaiHK, Yy TOMY YMCAi Y pa3i YKAaAaHHA SOroBOpY NPo BiACTYN/AeHHA npasa BumMorn go MosnyanbHuKa abo y
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pa3i HabyTTa npaBa 3BOPOTHOI BMMOrK (perpecy) TpeTimu ocobammu Ao lMo3nyanbHUKA, a TaKOXK ayauTopam, PEUTUHTOBUM
areHTCcTBaMm, Ta TpeTim ocobam Npu NpoBeaeHHI cek’toputmsalii.

9.12.6. MNignncaHHAM 3aABM NPO BCTAHOBAEHHA NiMiTy oBepapadTy Mo3myanbHUK Hagae baHKy 3roay Ha 36ip, 36epekeHHs,
BMKOPWUCTAHHA i NowmMpeHHA iHpopmauii npo cebe y 6lopo KpegUTHUX icTopin, a came: TOB «YKpaiHcbKe 6HOpPO KpeauTHUX
icTopiii», micuesHaxogyKeHHs topuamyHoi ocobu: 01001, m. Kuis, MNeuyepcbkuii palioH, Bya. pyweBcbkoro, 6yauHok 1-4,
MNpusaTHe akujoHepHe ToBapucTeo «MIMHAPOZHE BHOPO KPEAUTHUX ICTOPIM», micuesHaxoayKeHHA topuanyHoi ocobu:
03062, m. Kuis, LLleByeHKiBCbKMIA palioH, np. Mepemoru, 6ya. 65, ToBapucTBO 3 0bmerkeHow BianosiganbHicTio «MEPLUE
BCEYKPATHCbKE BHOPO KPEAUTHUX ICTOPIN», micue3HaxoaxeHHA opuanuHoi ocobu: 02002, m. Kuis, JHINpOBCLKMIA palioH,
By/1. M. PackoBoi, 6ya. 11 BignoBigHO 40 YMHHOIrO 3aKOHOAABCTBA YKpaiHu.

[o iHbopmaLii npo MosnyanbHWKa HanexaTb:
1) BigomocrTi, Wwo igneHTUPiKyoTb Mo3nYanbHUKa:

e 1A MNo3nYaNbHUKIB OPUANYHUX OCIO: NOBHE HAMMEHYBaHHA; MiCLE3HAXOAKEHHS; AaTa | HOMep Aep’KaBHOI peecTpaLiii,
BiZOMOCTI NPO OpraH AeprKaBHOI peecTpaLil; ineHTMIKaLiMHNIN Kog y EgMHOMY AepKAaBHOMY PEECTPi NiANPUEMCTB i
opraHisauit YKkpaiHnu; npissuie, im'a i no 6aTbKoOBi, NacnopTHi AaHi KepiBHMKa i ro/IOBHOro Byxrantepa; OCHOBHWUI BUA,
rocnoAapcbKoi AiaNbHOCTI; BiAOMOCTI, WO iAEHTUPIKYIOTb BAACHMKIB, WO BosoAitoTb 10 i Hinblie NpoueHTamm CTaTyTHOro
Kanitany opuauyHoi ocobu; ana ¢isnyHux ocib — BnacHuKiB — npi3Buwe, im's i no 6aTbKoBi, NacnopTHi AaHi,
peecTpaLinHnii Homep 061iKOBOI KapPTKM NAaTHWKa NoAaTkiB abo cepin (3a HaaBHOCTI) Ta HOMep nacnopTa (1A Gi3sUYHMX
ocib, AKi Yepes cBOi penirinHi NepekoHaHHA BiAMOBAAIOTLCA Bif, NPUAHATTA PEECTPaLiMHOro Homepa 061iKoBOi KapTKK
NAaTHWKA nogaTkis Ta odiLiMHO NOBILOMMWAM NPO LE BiANOBILAHNIA KOHTPOIOKOUMIA OpraH i MatoTb BiAMITKY Y nacnopTi /
3aMnuc B eIeKTPOHHOMY 6e3KOHTAaKTHOMY Hocii abo y NacnopTi NPOCTaB/ieHO C/I0BO «BiAMOBa») i MicLe NPOXKMBAHHA; ANA
HOPUANYHNX OCi6 — BIACHMKIB: NOBHE HAMMEHYBaHHA, MiCLLe3HaX04KeHHA, AaTa i HoMep AeprKaBHOI peecTpauii; BifomMocCTi
Npo opraH AeprkaBHOI peecTpauii, iaeHTUPIKALIMHMIA NOAATKOBMI KOA;

2) BigomocTi Npo rpouwosi 30608'A3aHHA MMo3MYanbHMKa:

e BigomocTi npo uei [lorosip i 3MiHK A0 HbOTO (HOMep i AaTa YKNaAaHHA, CTOPOHM, BUA, A0FOBOpPY);

e cyma 30608B'A3aHHA 3a uMm [loroBopom;

® BiZOMOCTI NpO BUA, BantoT 30608B'A3aHHA; CTPOK i NOPAAOK BUKOHAHHA Uboro [loroBopy; Npo po3mip noraweHoi cymu i
OCTaTOYHY cymy 3060B'si3aHb 3a LMM [loroBOpoMm; AaTa BUHMKHEHHS NPOCTPOYEHHA 30608B'A3aHHA, MOro Po3mip i cTagin
noralweHHs; NPo NPUNUHEHHSA Lboro [lorosopy i cnocié Moro npunuHeHHs (y Tomy umncni 3a sarogoto CTopiH, y cyaoBomy
NopAAKY, rapaHToOM i T.M.); NPO BU3HAHHSA UbOoro [,oroBopy HeAiMcHMM i NiacTaBax TaKoro BU3HAHHS.

9.12.7. Yci noBigoMAeHHs, Wo HanpaeasatoTbcs baHkom MMo3nyanbHUKY 3a JoroBopom oepapadTy, matoTb 6yTU HanpasaeHi
OAHMM i3 cnocobis, Wo nepeabayveHi HUkKYe:

® Bpy4YeHHs Mo3nYanbHMUKY NMCbMOBOIO NOBIAOMIEHHA 0COBUCTO Nig nianuc;

® HanpaBfieHHA npeacTaBHWMKY [Mo3MYaNbHUMKA MNOBIZOMAEHHA y BUrAAAi SMS-noBigomneHb Ha Homep MObBiNbHOro
TenedoHy, BKa3aHOro y 3asBi Npo BCTAHOB/IEHHS NiMmiTy oBepaadTy;

® repeaadvi NMCbMOBOro NOBIZOMNEHHA B YCTAaHOBY MOLUTOBOrO 3B'A3KY A/1A BiANPaBAEHHA Ha aapecy, 3a3HayeHy y 3ansi
Npo BCTAHOBNEHHA NimiTy oBepaadTy, abo Ha Ty agpecy, Wwo byae nosigomaeHa cammm Mo3nM4anbHUKOM NUCbMOBO;

® HaacunaHHsa [o3MYanbHUKY NUCbMOBOrO MOBIAOM/IEHHA 33 gonomoroto Cuctemm «KnieHT-BaHK» abo Ha agpecy
€/1IeKTPOHHOI now T, Wo byae nosigomneHa cammm Mo3ny4aibHUKOM NMUCbMOBO;

® po3miweHHsA iHbopmauii Ha calTi bBaHky www.creditdnepr.com.ua.

9.12.8. Mo3MYanbHUK BBAXKAETbCA HANEXKHMM YMHOM MUCbMOBO MOBigOMAEHMM BaHKOM y BMNaaKy BianpaBneHHA BaHkom
NnoBigOMNEHHA OAHUM i3 cnocobis, BKazaHMX BuLLe. M03NYaNbHUK BBAXKAETLCA HANEXKHUM YMHOM MUCbMOBO MOBILOMAEHMM
HaBiTb Yy TOMY BUNaZAKY, KOJIM NMCbMOBE NOBIAOMNEHHSA, HaZicNaHe Ha MOro OCTaHHIO BigoMy aapecy (Lo 3a3HayeHa y [lorosopi
Ta/abo n1McbmoBo nosigomneHa Mo3nyanbHUKOM) He BYN0 NOMY AOCTaBNEHO (BPYYEHO) HE3ANEXKHO Bif NPUYMH.

9.12.9. BigHOCKHM, W0 BUHUKALOTb NPU YKNAAAHHI | BUKOHAHHI loroBopy oBepapadTy i HeBpery/boBaHi y HbOMY, PeryntooTbea
YNHHMM 3aKOHOAABCTBOM YKpaiHM.

9.12.10. Yci cnopu i cynepeykn mixk CTopoHamu 3a [JoroBopom oBepapadTy BUPIiWYHOTbCA Ta PO3rAsAatoTbCs BigMNOBIAHO A0
BMMOT YUHHOTO 3aKOHOAABCTBA.

PO3A1N 10. IPUUMAHHA ONNATU 3A TOBAPU / POBOTU / NOCNYIU YEPE3 IHTEPHET-MATA3UH (MOC/AYTA
«IHTEPHET-EKBAMPUHI »)
10.1. Lleit po3ain BU3HA4Ya€ NopafoOK HagaHHA NOCAYrn «IHTepPHEeT-eKBaMPUHI», BUZHAYAE 3ara/ibHi NOJIOKEHHS WOA0 HaAaHHA
ToprosLo Lji€i nocayrun, npaBa Ta 0608’ A3KM CTOPIH, iX BignoBiganbHicTb. HagaHHs nocayrn «IHTepHeT-eKBaMPUHI» 34iCHIOETbCA
Ha nigcTasi yknageHoro mixk baHkom Ta Toprosuem [loroBopy Npo HagaHHA NOCAYTU WAAXOM 0POPMIEHHSA 3afBU NPO HAJAHHA
nocayru «IHTepHeT-ekBalpuHry (JogaTtok 11 go usoro YABO0 HOO) BignosigHo go ymos uboro Y450 HOO.
3aranbHi YyMOBM 34iMcHeHHA Onepauil 3 BUKOPUCTAHHAM [MNaTiXKHOI KapTKU MiKHapOAHUX NAATiXXHUX CUCTEM B IHTepHeT-
MarasuHi.
10.1.1. Lleit po3gin peryntoe nopAanoK B3aeEmMoLii Mixk baHkom i ToprosLem, y pamkax AKoro:
e Toproseub bepe Ha cebe 30608B'A3aHHA NPUIMMaTK A0 cnaaTv ENeKTPOHHI NaaTixKHi 3acobu NeBHOT NAaTiKHOT cUCTEMM
3 OOTPUMaAHHAM Ti NpaBuUA ANa 34iACHEHHS PO3paxyHKiB MiX Toprosuem Ta AepKaTtenamu ENeKTPOHHUX NAaTiXKHUX
3acobiB (Hagani — KopucTysadi) npu onnati ToBapis, pobiT abo nocayr (aani - Tosap). Mepenik NAATINKHUX CUCTEM,
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ENeKTpOHHI nnaTidkHi 3acobu AKMX npuimatoTbea Toprosuem A0 OonaaTh, Ta KOMiciiHa BMHAropoda 3a BMKOHaHHA
Onepalilt 3 BUKOpUCTaHHAM [NNaTiXKHOT KAaPTKM BU3HAYeHi y 3aABi NPo HaAaHHA NOCAYTrU «|IHTepPHEeT - eKBANPUHI».

e baHK 6epe Ha cebe 3060B'A3aHHA 34i1CHIOBATM TEXHOJIOTYHE | iIHPOopMaLiitHe o6cnyroByBaHHA TOProeuA i NpoBeaeHHA
pO3paxyHKiB 3 HUM 33 onepaLliaMmu 3 oniaTi ToBapis, pobiT, nocayr, Wo 3ailncHeHi mixx Toprosuem Ta Kopuctysadamu 3
BMKOPUCTAaHHAM ENEKTPOHHUX NNaTiKHMX 3acobis.

10.1.2. BukoHaHHA BbaHKom i ToproBuem nosoXKeHb [loroBopy Ta HaAaHHA BaHKom nocnyrn «IHTEpHEeT - eKBalpUHI»
3iCHIOETbCA 3 AOTPUMAHHAM BUMOT 3aKOHOA4aBCTBa YKpaiHu, MpaBua NAaTixXHUX CUCTEM Ta iHLWMX AOKYMEHTIB/po3nopaaxeHb
MnaTi*KHUX cMcTem, a TaKOXK YMOB Lboro Jorosopy.

10.1.3. MoxnuBicTb ToproBsus iHiLitoBaTM 3annTM Ha ABTOpPM3aLilo Mif Yac NPUMMaHHA A0 cnaaTi ENEKTPOHHUX MAATiXKHUX
3acobiB y mepexi IHTepHeT 3abe3neuyeTbea MpouecuHrosum LieHTpom AT « BAHK KPEAUT AHIMPO».

10.1.4. Nepekas mixk baHkom i Toprosuem 3a Onepawiamu 3 BUKOPUCTAHHAM NNaTi>KHOT KapTKM, LLO BUKOHAHI y pamkax JJorosopy
Mo HafaHHA NOCAYrn «IHTEPHET-eKBAMPUHI» 34iMCHEHUX PE3UAEHTAMM | HEPE3UAEHTAMM Ha TepuTopii YKpaiHW, 34iACHIOETLCA
BMKJ/IIOYHO Y TPUBHAX Y NOPAAKY, BCTaHOBAeHOMY uum YAEO H0O0.

10.2. NpaBa Ta 060B'A3KM CTOPIH.

10.2.1. baHK 3060B'A3y€eTbCA:

10.2.1.1. BUKOHyBaTW peecTpauy,ito IHTepHeT-marasmHis ToprosuA y nporpamHo-anapaTHnx Komnaekcax baHka ta MINC Ha ocHOBI
AaHUX, 3a3Ha4yeHuX y 3anaBi NpPo HaZaHHA nocnyrn «lHTepHeT - ekBalpuHr» (JogaTok 11 go YABO HOO). Micna 34iicHeHHSA
peecTpauii Toprosys y nporpamHo-anapaTHUX Komnnekcax banka 1a MIC, 3abe3neunty npauiBHUKiB Toprosusa «HCTPYKL €O 3
poboTu 3 nocnyroto «IHTepHeT ekBalipuHr AT « BAHK KPEAUT AHIMPO».

10.2.1.2. 3abe3nevyBaTv LiN0A0O0OBY MOMKAMBICTL 34iMCHEHHA 3anuTiB Ha ABTOpM3auil0 Npu nposeaeHHi KopucTyBauem
Onepauii 3 BUKOpUCTaHHAM [aaTiXKHOI KapTKKU Ta 34iMCHEHHs camoi onepaLii, Kpim BUNaaKis, BU3HaYeHux uum YABO0 OO, Ta
BMMNaAKiB, KON OTPUMaHHA ABTOpPU3aLii € HEMOXKIMBUM Yepes TexHiuHi 360i y poboTi MIC, Ta He 3aneaTb Big baHKy.
10.2.1.3. 3gilicHoBaTM po3paxyHKoBe ob6cnyroByBaHHs TOproBuA Ha yMOBax Ta y NOPAAKY, BU3HayeHomMy nyHKTom 10.3. YOB0
KOO, 3a BUKNOUEHHAM BMUMaAKiB, nepeabaveHunx nn. 10.2.2.2. 1a 10.2.2.3. YAEO HOO.

10.2.1.4. Po3rnagatv ckapru woao Onepauin 3 BUKOpPUCTaHHAM [naTixKHOT KapTKK, WO onpoTecTtoBytoTbcA KopucTyBauem,
EmiTeHTOM abo MTIC y cTpoKu Ta cnocib, nepeadayeHi YAUHHMM 3aKOHOAABCTBOM YKpaiHu Ta npasuaamu MIIC.

10.2.1.5. MoBigomnaTv ToprosuA WAAXOM HanpaB/eHHsA BignoBigHOro ancta nowToto (Nn. a, 6), abo eNeKkTPOHHOM NOLWTO 33
pekBisutTamu (nn. B, r), 3a3Ha4eHUMuM ToprosLem y 3asaBi NPO HAZAHHA NOCAYTU «IHTEPHET - eKBAWPUHI», NPO NPUNHATI BaHKOM
pilUeHHA Wwoao:

a) 3aTpMMKK Ta/abo He NpoBeaeHHA po3paxyHKiB 3a CymHiBHUMM onepaliamu BignosigHo ao nn. 10.2.2.2 ta 10.2.2.3 YAEO HOO;
6) yTPMMaHHSA i3 NOTOYHMX/ HAaCTYNHUX BigwKoaysaHb Ha KopucTb Toprosusa abo cnmcaHHa 3 PaxyHKy Toprosus y baHKy KowTis,
BM3Ha4veHux n. 10.3.8 YABO KOO, BignosigHo ao n. 10.2.2.4 YABO HOO;

B) BCTAaHOB/IEHHA 0bMexXeHb 3a by Ab-AKUM IHTepHeT-marasmHom Toprosusa BignosigHo go n. 10.2.2.5 YO HOO;

r) NpUNUHEHHA NpoBeaeHHA OnepaLii 3 BUKopUcTaHHAM MnaTixHOi KapTku 3rigHo 3 n. 10.2.2.7 YABO t00.

Mpu ubomy, y BUNaZKax, 3a3HAYEHMX Y MiAMNYHKTAX «a», «6» i «r» uboro NyHKTy baHk nosigomnse Toprosusa y AeHb NPUNHATTA
BigNOBiAHOro pilleHHs, a y BUNaAKy, nepeabayeHomMmy NiANYHKTOM «B» - 338 OAWH pobounii AeHb A0 PpaKTUYHOro BBEeAEHHS
BianoBigHNX obMeXKeHb.

10.2.1.6. Hapasatu Toprosuto iHpopmaL,ito WoA0 NPUYMH Ta cym WTpadis um iHwux naat MIMC, HaknageHux Ha baHK BHacnigoK
AianbHocTi Toprosua, nos’A3aHoi 3 npeametom uboro YAE0 HO.

10.2.2. baHK ma€ npaso:

10.2.2.1. BiamosuTK y npoBeAeHHi OnepaLii 3 BUKOPUCTaHHAM MNaTiKHOT KapTKM B IHTepHeT-MarasnHax ToprosuA y BUNaaKy
BiAMOBM y NpoBeaeHHi ABTopm3saLii EmiteHTOM.

10.2.2.2. 3aTpumMmyBaTU NPOBEAEHHS PO3paxyHKiB 3 Toprosuem 3a CymHiBHUMKM onepauiamn Ao 3'scyBaHHA 06CTaBUH WOA0
npaBoMmipHOCTI il NpoBeaeHHs, ane cTpokom He binblie 90 (4eB’AHOCTO) KaneHAapHMX AHIB 3 AaTu BignpasaeHHA Onepauii 4o
MpouecnHrosoro LeHTpy baHKy.

10.2.2.3. He npoBoguTK po3paxyHKkM 3 Toprosuem 3a CymMHIBHOK onepaui€eto, Wwoao AKoi BaHKoM BHacnigoK NpoBeAeHHA
MOHITOpPUHIY BU3Ha4yeHo, Wo ii 3ailicHeHo b6e3 Bigoma Kopuctysauya.

10.2.2.4. YTpuMMyBaTV 3 NOTOYHMX/ HACTYNHKUX BiawKoayBaHb Ha KOpUCTb Toprosua 3a Onepawiamm 3 BUKOPUCTaHHAM MaaTixKHoT
KapTKU CymMu, Wo Bu3HaveHi y n. 10.3.8. YAB0 00. Y BMnaaKy AKWO NOTOYHMX/ HacTynHMX BigwkoayBaHb 3a Onepauiamu 3
BUKOPMUCTAHHAM [NaTiKHOT KAapTKM Ha KOPUCTb TOpProsuA HeAOCTaTHbO ANA YTPMMAHHA baHKom cym, BU3HaveHux y n. 10.3.8.
YOEO KOO, abo aKkwo Taki BigwkoaysaHHaA BiacyTHi, BaHK mae npaBo:

a) cnucyBaTy TaKi CyMu y MOPAAKY LOTOBIPHOrO CNMCAHHSA 3 MOTOYHOIO PaxyHKy TOprosus, BiAKpWUTOro y BaHKy Ta 3a3HayeHoro y
3anABi Npo HagaHHA nocayru «lHTepHeT-eKBaMpuUHI» BignosigHo Ao sumor PO341/1Y 10 uboro YABO OO,

abo:

6) y BunaaKy BigcyTHocTi y TOprosLA NOTOMHOIO PaxyHKY, BigKpuToro y baHKy, abo BiACyTHOCTI KOLWTIB HAa NOTOYHOMY PaXxyHKY,
3a3HayeHoMy y 3asBi NPO HaAaHHA NOCAYrN «IHTEPHET-eKBANPUHI», HaNPaBMTN TOProBLO MOLWITOK BUMOTY NPO BiALWKOAYBaHHSA
cyMm, BU3HadyeHux y n.10.3.8. YABO 00, wnsaxom ix nepepaxyBaHHA Ha paxyHOK BaHKy, L0 3a3Ha4YeHU y TaKilt BUMO3I.
10.2.2.5. BcTaHOBAOBATM ¥ pO3pi3i KOXKHOrO IHTEpHET-marasunHy Toprosus Taki obmexeHHs (y 6yab-aKiit KombiHauii):

a) NiMiTM MaKcMmanbHOi Ta MiHiManbHOT cymmn Onepaujii 3 BUKOpUCTaHHAM [MNaTiXKHOI KapTKWU, Yy TOMY 4YUCAi AN OAHOrO
KopucTtyBaua,
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6) nimit 3aranbHoi cymu Ta/abo KinbkocTi Onepadiit 3 BUKopuctaHHam MaaTi>KHOT KapTKuY 3a oaHieto MaaTtixKHow KapTKoto 3a oanH
AeHb Ta/abo micaub,

B) NimiT 3arasbHOro o60poTy 3a ycima MnatiskHMmM KapTkamu 3a oauH AeHb Ta/abo micaup,

r) sabopoHa nocTiiiHa/ TMMYacoBa Ha 34iNCHEHHA PO3PaxyHKiB Yepes IHTepPHET-MarasuH 3 BUKOPMCTAHHAM MIaTiXHUX KapToOK,
BM3HaYeHUx baHKoM y pe3ynbTaTti MOHITOPUHIY, SIK NOTEHLiMHO PU3NKOBUX.

Mpu MNopyweHHi 3a3HaYeHnx y LbOMy MNYHKTIi obmexkeHb ToproButo byae BiamoBneHo BbaHKom y npoBegeHHi Onepauiji 3
BUKOPUCTAHHAM [NaTiXKHOI KapTKK.

10.2.2.6. Bumaratu Big Toprosusa, WAAXOM HanpaB/ieHHA BigNOBIAHOrO NOBILOMNEHHA HA agpecy MOro eNeKTPOHHOI MowTH,
HaJaHHA JOKYMEHTIB, WO:

a) nigTBepAsKyoTh NpoBeaeHHA Onepauyii 3 BUKOpUCTaHHAM naTiKHOT KapTKu Ta/abo dakT oTpumarHs [lepkatesem ToBapy;
6) niaTBEpPAXYIOTb HEOBXiAHICTb NOBEPHEHHA KoWTiB KopucTyBady Ta/abo HeobXiaHICTb 34iMCHATY BiaMiHy paHiwe nposeaeHoi
Onepalii 3 BUKOPUCTaHHAM NaTiXKHOi KapTKK.

ToproBeub Hagae HeobXiAHi AOKYMeHTW, 3micT Akux Bignosigae n. 10.2.3.15, abo Hagae NOACHEHHS WOAO BiACYTHOCTI
OOKyMeHTiB 3@ Onepauieto 3 BUKOpUCTAHHAM [MnaTixkHOT KapTKM npoTarom 3 (Tpbox) pobounx AHIB 3 AaTM OTPUMaHHSA
BifMNOBIAHOro NOBIAOMAEHHSA.

10.2.2.7. 3gjiicHioBaT MoHiTopuHr Onepadiit 3 BUKOpUCTaHHAM MNaTiXKHOI KapTKK, WO BUKOHAHI Yepe3 IHTepHeT-marasuH.

3a pesynbTaTamun MoHiTopuHry EKBap mae npaso:

(a) HanpaBuTK TOProBLIO MMCbMOBI 3aCTEPENKEHHSA Y HACTYMHWUX BUNAZKaX, ane He 06MeXKYoUnMCb HUMK:

®  [POTAroM ABOX KaJieHAAPHUX MicALiB Yepes IHTepHeT-marasuH ToprosuA He 34iMcHI0TbCA Onepauii 3 BUKOPUCTaHHAM
MnaTi*KHUX KAPTOK;

e wozao0 BuABAeHoi CymHiBHOI onepau,ii (-il);

®  3pOCTaHHA/3HUMKEHHA KinbKocTi/cym AsTopu3alii Ta/abo o6opoTis 3a Onepauismm 3 BUKOPUCTaHHAM [1aTiXKHOT KapTKK
B [HTepHeT-MarasuHi 6isfible HiXK y ABa pa3n y BiAHOLWEHHI 40 cepeHbOro 3Ha4YeHHA, pOo3paxoBaHOro baHKOM 3a OCTaHHi
90 pib.

(6) NPUIHATM pileHHA NPO NPUNUHEHHA (TMM4YacoBe MNPUNUHEHHA) 34ilicHeHHA Toprosuem Onepauin 3 BUKOPUCTAHHAM
MnaTixkHOT KapTKM Yyepes IHTepHET-MarasuH WAaXom 610KyBaHHA MOK/IMBOCTI NpoBeAeHHA ABTopu3alji y neBHOMY IHTepHeT-
marasuHi Toprosua Ta He 3ailicHOBaATM po3paxyHKM 3 Toprosuem 3a [lorosBopom, npo wo Ekeaip nosigomnsae Toprosus
AOCTYMHMMM KaHanamu 3B’A3Ky, Wo 6yau 3a3HaveHi Toprosuem y 3asaBi Npo HagaHHA NOCAYr «IHTepHeT ekBalpuHry (JoaaTok
11 po YABO H0O0). Toproseub 30608’A3aHNI HeraimHo, NicAA OTPUMaHHA BiANOBIAHOrO NOBIAOMAEHHSA, NPUNUHUTK Onepau;i 3
BMKOPUCTaHHAM lMnaTixKHOT KapTKM Yepes [HTepHeT-MarasmH Ta ONPUIDAHUTA TaKy iIHGOPMALLO WAAXOM PO3MiLLLEHHA Ti Ha canTi
IHTepHeT-marasuHy. MpUnUHeHHA 34iMCHEeHHA onepauin EKBalipom MOXANBE, AKLLO:

e Oypb-aka MIC 3a pesynbtaTamn MOHITOpPUHTY, BignosigHo Ao Mpasua MiKHApOAHUX NAATIXKHUX CUCTEM, yXBasuia
pilleHHA NPO 3yNMHEHHA HaZaHoro ToproBLeBi NpaBa WoA0 NPUMMaHHA A0 06cyroByBaHHs MnaTixKHi KapTKK Yepes
IHTepHeT-marasuH BignosigHoi MMC. EkBaip 3rigHo 3 MpaBunamm MIC 30608'A3aHKIt noBigomuT Toprosusa npo
NpuiiHATe pileHHA BignoBigHOI MiXKHapoAHOT NAATiXKHOI CUCTEMMU.

e  He3Ba)KalouM Ha NMUCbMOBI 3acTepexeHHA EKBalipa, Wwo HanpaBneHi Toprosuio BignoBiAHO A0 NiANYHKTY (a) uboro
NYHKTY, Bigbysca iHUnAeHT, nos’asaHuii i3 CymHiBHMMK/ LLlaxpalicbKumn onepauiamu, 3aincHeHMMK Yyepes [HTepHeT-
marasuH Toprosus;

® qicna NUCbMOBOTO 3acTepelkeHHs EkBaipa, Wo HanpasneHe TOProsLo BignoBigHO A0 MiANYHKTY (3) LUbOro MyHKTY,
EkBalip oTpumas nonepedykeHHs MIC (y surnaai ¢aliny abo nMcTa) CTOCOBHO onepadii Toprosus 3 NpUiMaHHA
MnaTi>*KHOT KapTKM 40 ONaTh Yepes IHTepHeT-MarasuH.

e Toproseub nopywye ymosu YAEO KOO, y Tomy Yncni BegeHHA AiANbHOCTI, BU3HayeHoi n. 10.2.3.1 YAEO H00;

e ToproBeub MOPYLIYE YMOBWU PO3KPUTTA iHPopMmaLii, Wwo 3as3HayeHa y nyHktax 10.2.3.11, 10.6 YABO KOO, abo
BMKOPWUCTOBYE TaKy iHpopmalLito;

e BuABNeHHA EkBaillpom ¢aKTiB 4M OTPMMaHHA HUM BifA, Aep>KaBHWX opraHis Ta/abo MIMC iHdopmauji womo yyacri
ToproBuUA y NPOTUNPABHIN, NPOTU3aKOHHIM AiANbHOCTI, Yy T. Y. WOAO Aeranisauii (BigmMBaHHIO) AOX0AiB, OTPUMAHUX
3/I04MHHMM WAAXOM, abo diHaHCyBaHHA Tepopuamy abo 3aiiicHeHHs OnepaLii 3 BUKOPUCTAHHAM [naTiXKHOT KapTKK
6e3 Bigoma Kopuctysauis;

e nikBigauii Toprosua abo nopyLeHHA BiAHOCHO ToprosuA crpasu Npo 6aHKPYTCTBO.

10.2.2.8. 3aiiicHIOBATM KOHTPO/Ib 3a BignoBigHicTio AianbHocTi Toprosya ymosam YAEO KOO Ta Bumoram MIC, y T. 4. Wwasxom
nepesipKu canTy(-is) Toprosus Ta NpoBeAEeHHA TECTOBMX 3aMOB/IEHb TOBaIB.

10.2.2.9. Nosigomnati MIC sigomocTi npo Toprosus, y TOMY YMCAi HaMeHyBaHHA TOProBLA, agpecy, a TaKOXK iHpopmaL,ito npo
BuABNEHI GpaKTu 3ailcHeHHA ToproBL.EemM NPOTUNPABHOI AiSAbHOCTI Ta AianbHOCTI, nepeniyeHoi B n. 10.2.3.1 YB0 KO (BKAto4YHO,
ane He 0OMEeXKYHUNCH).

10.2.2.10. BaHK Ma€e NpPaBO Ha CTPOK, BM3HA4YeHW npasunamu MIMC, 3ynMHUTU HagaHHA Toprosul nocayrn «lHTepHeT-
eKBalpuHr» i posipBaTv [lorosip y pasi HenpaBomipHoro abo HenepegbayeHoro [,oroBopom BMKOPUCTAHHA TOProBLEM 4YMn
TpeTboto 0coboto MnaTixKHMX KapTOK abo iX peKBi3uTiB. bBaHK MaE NPaBO MNPUNHATK PilUEHHA NPO 3YNUHEHHA HaZaHHA Nocayrn
«IHTEpHeT-ekBaMpuHr» TOProBLIIO TAaKOXK i B iHILIMX BUMNaAKax, ycTaHoBAEHMX npasuaamm MIMC ta/abo ymosamu YAEO HOO.
10.2.2.11. Y pa3si oTpumaHHA baHKoM pilweHHA HauioHanbHoro 6aHKy YKpaiHM Npo 3acTocyBaHHA 40 BaHKy 3ax04is BNAUBY LWOAO
3YNUHEHHA, 0bMeXKeHHA abo NPUNMHEHHS 34ilMcHeHHA onepauii, nepegbavyeHnx [JoroBopom, He BUKOHYBATK CBOI 3060B’A3aHHA
3a [oroBopom, Wo nepenbayatoTb Taki onepauii, abo BMKOHYBATM iX BUK/IKOYHO 3 ypaxyBaHHAM BWMMOI, 3a3HAYEHUX Y
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BignosigHoMy piweHHi HauioHanbHoro 6aHky YKpaiHum, npo wo baHk nosigomnsie Toprosus y BiAnNoBiAHOCTI 4O BUMOT YUHHOTO
3aKOHO4ABCTBa YKpaAiHK.

10.2.2.12. baHK M€ NPaBO 3MiHIOBATU PO3Mip KOMICIMHOT BUHAropoau 3a BUKOHaHHA Onepauiii 3 BUKOPUCTaHHAM [MaaTixKHOI
KapTKM 3a/1€3KHO Bif NPUHANEKHOCTI NAATIXXHOT KapTKK 40 BaHKy — emiTeHTy (naaTixkHi KapTku AT «BAHK KPEAWUT OAHINPO»/ iHwi
6aHKK, MOBIAOMMBLLUM NpPO BigNOBiAHI 3mMiHM Toprosus y cnocib, nepeabayennin n.2.7.4. YABO H0O. 3miHM BBaKaloTbCA
norogskeHnmm ToprosLeM, AKWO A0 A3aTH, 3 AKOI BOHW HabyBaloTb YMHHICTb, TOproeeub He NOBiAOMMUTbL BaHK Npo posipBaHHA
yABO0 00.

10.2.3. Toproseub 3060B'A3yeTbCA:

10.2.3.1. He 34iicHIOBaTM AiANIbHICTb, WO MOXe 3aBAaTv WKoam Ainosiin penyTauii baHky Ta/abo MMC. [o Takoi 4ianbHOCTI
BiAHOCUTbCA:

a) peanisauis yepes IHTepHeT-marasuH(-u) Toprosus:

e  BOrHenasbHoi 36poi, 3anacHMX 4acTMH A0 Hei, 6oenpunacis Ta Xo0N0AHOI 36pO0i, BiIbHE PO3MOBCHOAMKEHHA AKUX
3a60pOHEHO NPAaBOOXOPOHHWMM OpraHamu;

®  HApKOTUYHMX PEYOBMH, CTEPOIAIB, IHLUINX NPOAYKTIB, Hebe3neuHux g5 300P0B A NOANHU, NPUNAAN ANA iX BKUBAHHSA;

e TOBapiB 6e3 BiANOBIAHMX A03BiNbHUX AOKYMEHTIB (NiLeHsill, TopriBebHUX NaTeHTiB, A403BOAIB, TOWO), Yy TOMY Ynchi
HeniueH30BaHi Konii/ pennikM TOBapiB BiAOMMX TOProBMX MapOK, a TaKOM HeniueH30BaHy ayAio-, Bigeo- Ta
doTonpoaykuito, nporpamHe 3abesneveHHn (6e3 HaABHOCTI A0roBopis/A0380NiB/NiLeH3iN odilitHOro noctayanbHMUKa
260 po3pobHMKa LbOro NPOrpamHoOro 3abesneyeHHs 34iMCHIOBATM NPOAAXK, ¥ T. Y. y Mepexi IHTepHeT)/ ToBapis (nocayr)
iHTeNeKTyaNbHOI BIACHOCTI TOLLO;

e  HeseranbHux dapmaueBTMYHMX NpenaparTis, NiKapcbKux 3acobis 3a peuenTom Ta/ abo JOCTaBKa AKUX 34iCHIOETbCA 32
MeXi YKpaiHu;

®  a/IKOTO/IbHUX Ta TIOTHOHOBUX BUPOBIB, AOCTAaBKA AKUX 34IMCHIOETLCA 32 MeXKi YKpaiHu;

®  MOCAyr TeNeMapKeTUHra;

®  [OCAYr eCKOPT-CEPBICY Ta CeKCyabHOI eKcnyaTauii Nto4gMHu;

e nocnyrn GannoobMiHHUKA;

e 300pa)keHb Ta iHWMX MaTepianis, WO HOCATb 06Pa3MBUIA XapaKTep i HE MalTb XYAOMKHbO-ECTETUYHOI LiHHOCTI,
HanpuKaag, 306paKeHHA CEeKCyaNbHOro XapaKTepy, CEeKCyasbHOi eKcnyaTauil HEeMOBHOITHIX, 3604eHb, /OACBKUX
KaniuTs, NpoABiB *KOPCTOKOCTI TOLLO;

e  Byab-AKMX iHWKX TOBapiB, WO BMAyYeHi abo obMexKeHi (6e3 HaaBHOCTI BiANOBIAHOrO 403B0OAY) B LMBIAbHOMY 060pOTI
3riIHO YMHHOTO 3aKOHOAABCTBa YKpaiHu Ta/abo sumor MIC;

6) AifanbHICTb NOB'A3aHa 3 HagaHHAM nocnyr y chepi asapTHUX irop (notepeit, bykmekepcbKe napi, Nnapi Totanisatopa)

B) HagaHHA TOProBLEM iHLWMM OpraHi3aLifsm NoCAyr, WO NOAAratoTb Y KOHCONiAaL,ii 061iKOBUX 3anuMciB iX IHTepHeT-marasuHis nig,
cBOiM IHTepHeT-gomeHom (Merchant Aggregators/Consolidators 3a knacudikauiero MMC);

r) 6yab-fKa iHWa AianbHicTb, 3a60POHEHA YUHHMM 3aKOHOA4ABCTBOM YKpaiHu Ta npasuaammu MIC.

10.2.3.2. He 3ailicHioBaTV goCTaBKy ToBapiB 3a MeXi YKpaiHM 33 BUAAMM AiANbHOCTI, WO 3a3HaveHi y n.10.2.3.1.

10.2.3.3. 3gjlicHioBaT A0CTaBKy ToBapy TiIbKM 32 TUMM OonepaLism onnaTu, 3a akumu baHkom 6yno nepepaxosaHo ToprosLto
BiglwKoayBaHHA.

10.2.3.3. 3ajlicHioBaTK peanisauito nuwe ToBapis Toro BUAY Ta Kateropii, wo 6ynu 3asHayeHi Toprosuem y 3asaBi Npo HagaHHSA
nocnyru «IHTepHeT-ekBanpuHr» (JoaaTtok 11 go YABO tO0).

10.2.3.4. NMpoBoanTt Onepauii 3 BUKOPUCTaHHAM MNaTiXKHOI KAPTKMU BUKAOYHO Y FPUBHAX — FPOLUOBIV 04MHULi YKPaTHW.
10.2.3.5. He BcTaHOB/AOBATH LjiHY 32 ToBap, Npu Moro onsati 3a 4onomoroto MAaTiXKHOI KAaPTKX, BULLLY HiXK MPY ONAaTi y iHWKA
cnocib, He BCTaHOBNIOBATU AOAATKOBUX KOMICIMHMX BMHaropog npu onnaTi 33 ToBap 3a gonomoroto MnaTiKHOI KapTKu, He
BMMaraTtu Big Kopuctysauis 6yab-aKux iHWNX A0AaTKOBUX NAaT Npu npoBeaeHHi HUmM Onepauin 3 BUKopUcTaHHAM MaaTiskHOI
KapTKMU.

10.2.3.6. MpuiimaTtn onnaty 3a ToBap 3a gonomoroto MAaTixKHOT KAPTKU BUKNOYHO O4HUM naaTexem, 6e3 po3bumBKu ii Ha ABi un
6inbLe YyacTuH Ta 6e3 opopMNEHHA YaCTKOBOI ONNATU FrOTIBKOBMMM KOLITaMU.

10.2.3.7. Y Bunagry nosepHeHHs KopuctyBauem ToBapy abo BigMoBM Big, mocnyr, BapTiCTb AKMX bOyna cniaveHa 3
BMKOPUCTAHHAM [MNaTiKHOI KapTKKW, NOBEepTaTM KOWTM HA paxyHoK KopuctyBaya [naTiKHOI KapTKM y bBaHK-emiTeHT,
BMKOPUCTOBYHOUM MPU LbOMY BUK/IHOYHO PEKBI3UTU MNaTiXKHOI KapTKK, 3 BUKOPUCTAHHAM AKUX Byna 3ailicHeHa onepawis onaatm
Yy BUNagKax Ta nopAagKy, BusHadeHux n. 10.3.7 Y460 HOO.

10.2.3.8. Y pasi BigcyTHocTi 3amoBneHoro Kopuctysadem ToBapy, Toproseub 30608’A3aHni noiHpopmysat Kopuctysayda wono
BiACYTHOCTI TOBapy Ta NOBIAOMMUTM OATY HAAXOAMKEHHA TOBapy. 3a YMOBW BiACYTHOCTI MOM/IMBOCTI BMKOHATWU 3aMOBEHHS,
ToproBeLb NOBUHEH 3A4INCHUTU BiAMIHY HEBUKOHAHOIO 3aMOBJIEHHA Ta NOBEPHYTU KowTK KopucTyBayvy 3 JOTPUMAHHAM BUMOT
n. 10.3.7 uboro YABO. be3 3roan Kopuctysaya ToBap He moxe byTn 3amiHeHUI TOproBLUEM Ha iHLINA.

10.2.3.9. 3a 5 (n’ATb) poboumx AHiB noroaxKyBaTv 3 baHKoOM 6yab-AKi 3MiHM, WO CTOCYIOTLCA AaHMX, 3a3Ha4YeHMX TOproBuUem npo
IHTepHeT-marasuH y 3asaBi NPo HagaHHA nocnyrn «lHTepHeT-ekBavpuHr» (Joaatok 11 go YABO KOO), y T. 4. Hamip 3miHuUTH abo
[00aTW KaTeropito ToBapy, WO peani3yetbca Yepes IHTepHeT-marasuH TOProBusA, LWAAXOM OHOBJ/IEHHA 3adABM MPO HALAHHA
nocnyrn «lHTepHeT-ekBavipuHr» (Jogatok 11 go YABO HOO) 3 BiamiTKOW «3MiHM», 3BEPHYBWKCL A0 BigdineHHA BaHky. He
34iICHIOBATWN TaKMX 3MiH 6e3 nonepeaHboi 3rogn baHKy.

10.2.3.10. IHdopmyBaT baHK Npo ByAb-AKi 3MiHM peecTpaLifiHMX AaHMX Ta BiAOMOCTen, 3a3Ha4yeHux ToprosLuem baHKy y 3anasi
Npo HafdaHHA nocayrn «lHTepHeT-ekBaWpuHry (Jogatok 11 ao YABO HOO), wnaxom 3BepHeHHA A0 BigdineHHsa BaHKy Ta
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OHOBJ/IEHHA 3aABM NPO HaZaHHA Nocayru «lHTepHeT-ekBanpuHr» (JoaaTtok 11 ao YAB0 HOO) 3 BigMiTKOI «3MiHM» 3 A0AaBaHHAM
OOKYMEHTIB, IO NiATBEPAXKYIOTb BignosigHi 3miHM (y pasi HaaBHOCTI), He Mi3Hiwe 5 (N’'ATM) pobounx AHIB 3 AaTM HabpaHHA
YMHHOCTI TAKUX 3MiH.
10.2.3.11. He 36epiraTv peksi3utu MaaTixKHUX KapToK (KpiM MepLUmMx LIECTM Ta OCTaHHIX YOTUPbOX LUMdp iT HoMepa Ta TepMmiHy
3aKiHYeHHA 1T 4ii, 3 meToto BUKOHaHHA n. 10.2.3.15 ) Ta BigomocTi npo KopucTtyBadiB (KpiMm iMmeHi Ta npi3BuLLa, 3a3HaYeHUX Ha
MnaTixKHi KapTL,i, 3 MeTol BUKOHaHHA N. n. 10.2.3.15Ta 10.2.3.16), He KonitoBaTK pekBi3uTiB KapTku, Wwo cTanm sBigomi Toprosuo
y pesynbTaTi BUKOHaHHA ymoB [lorosopy, y 6asax gaHux Toprosus abo y 6yab-aKkui iHWKI cnocib, He nepeaBaTh TaKy
iHbopmaLjto TpeTim ocobam, He BHOCUTU MOBHOTO HoMepa [1aTiXHOI KapTKM 40 06/1iKoBUX KHMT Ta/abo A0 eNneKTpoHHKUX 6a3
OaHUX KOMN'IOTEPHUX NMporpam, He HagaBaTh daHux npo KopuctyBava ocobam, AKi HE MalOTb HAa LEe 3aKOHHOro rnpasa abo
NoBHOBaXeHb. 36epiratm y TaeMHUUi iHPopmaLito woao TexHonorii nposeaeHHA niatexis, naponi Kopuctysauis ana
KOPWUCTYBaHHA IHTEpHET-marasavMHoOM Towo, 3abe3neynTn 3axmcT Ta HEepPO3ro/IOWEHHA TaKoi iHpopmauii 6e3 3roan Eksalipa.
3abe3neynTu BUKOPUCTAHHA i€l iHpopmauii BUKAOYHO NpauiBHMKaMun TOpProBus, AKMM BOHa HeobxigHa A1A BUKOHAHHA CBOIX
cnyx60Bmx/nocasoBmx 060B‘A3KIB Ta 32 YMOBM HaZaHHA TaKMMM NpaLiBHUKamM 3060B‘A3aHb MNPO 3aXMCT Ta HEPO3TrO/IOLEHHS
iHpopmau,ii.
10.2.3.12. IHpopmyBaTK BaHK Npo yci BUMAAKM OTPUMMaHHA TpeTiMu ocobaMm HEeCaHKLIOHOBAHOro AOCTyny A0 PEeKBi3MTIB
MnaTi3kHMX KapToKk Ta/abo Bimomocrteit npo Kopuctysauis, Wo cranv sigomi Toprosuto. [aHa iHpopmauis NoBuHHa GyTw
oTpumaHa baHKOM y AeHb, KO/ CTaBCsA/BUABAEHO TaKMiM BUNAAOK. AKLWO Tak1ii BUNAA0K CTaBCsA/BUABIEHO Y HEPOBOUMiA AeHb,
ToproseLb NOBMHEH iHPOPMYyBaTK BaHK NPO TakMiM BUNAAOK He Mi3Hile HacTynHoro poboyoro AHs.
10.2.3.13. BuKopucToByBaTh A4na 34ilcHeHHA Onepauiin 3 BUKOPUCTaHHAM MNaTi*KHUX KapTOK Auwe TexHo/orilo NpoBeaeHHA
nnaTexis, WO A03BOJeHa UMM [loroBopom, a TaKoX crnocobamu B3aemofii 3 cuctemamu EkBaipa, npoToKonamu Ta
cneumdikauiamu, Wo nonepeaHbO y3roarKeHi 3 baHkom.
10.2.3.14. BiawKoaosyBaTu (cnnadvysaTtun) baHKy yci cymu, HanexHi go cnnatv 3a uum YAE0 OO, BkAatovatoun Ti, wo nepenbayeHi
n.10.3.8. YABO KOO, y cTpok He nisHiwwe 10 (aecatn) pobounx gHis 3 AaTv OTPMMAHHA Big baHKy BiANOBigHOT BUMOTrM, HaZicNaHOi
Ha eNIeKTPOHY agpecy 3a3HauyeHy y 3asABi Npo HaZaHHA Nocayru «IHTepHeT-ekBanpuHr» (JogaTtok 11 go YAEO H0O0).
10.2.3.15. 3gajiicHioBaTH 36epiraHHA iHPopmaL,ii Ta AOKYMeHTIB, NoB'A3aHMx 3 OnepauiaMu 3 BUKOPUCTAHHAM [naTixKHOI KapTKu
(kBUTaAHLT, peecTpK, PO3MUCKM AepiKaTeniB Ta iHWi AOKYMEHTH, LLO NiATBEPAXKYIOTb GaKT 34iicHeHHA KopucTyBadem Onepadii 3
BMKOPUCTaHHAM [NaTiXKHOT KapTKK, Ta OTPUMaHHA HUM BiZNOBIAHOrO ToBapy abo Moro NOBEpPHEHHS), NPOTAroM 3-X POKIB 3 AaTu
34iicHeHHs Onepalii 3 BUKopUcTaHHAM [naTi>KHOT KapTKM Ta HagaeaTu ix baHKy Ha Moro nepuy BMmory npotarom 3 (Tpbox)
poboumMx AHIB 3 AaTV OTPUMaHHA TaKoi BUMOrU. Y [OKYMeHTax, WO NiATBEPAKYIOTb 34ilicHeHHA Onepauji 3 BUKOPUCTaHHAM
MnaTixkHOT KapTKKN, 060B’A3KOBO Ma€ HyTM HacTynHa iHdopmauin:
L OKYMEHT 3a onepau,ieto 3 eNeKTPOHHOI KOMEPLLT Ma€ MiCTUTK:

—  paHi ToprosuaA:

e HasBa |HTepHeT-marasuHy, agpeca peectpauii Toprosus;

e online-agpeca IHTepHET-MarasuHy;

e [laTa 3amoBneHHA ToBapy (AaTa Onepau,ii 3 BUKOpUCTaHHAM MMAaTiXKHOT KapTKu);

e  Onuc Tosapy;

e [lopAagok Ta ymosu Biamosu [ep:katensa Big onnatv ToBapy Ta NOPAAOK NOBEPHEHHA MPOLIOBMX KOLWTIB NPWU BigMOBI

[epxatens Big Onepauii 3 BUKOPUCTaHHAM MNaTiXKHOT KapTKU.

—  NAaTiXKHi AaHi:

e  VYHiKanbHM HoMep 3amoBeHH:A Yy cuctemi Toprosus;

e Hasea MIC, HoMmep NAaTiKHOi KapTKKM (Nepui wWicTb Ta ocTaHHI 4 UMPPU HOMepa NAATIXKHOI KapTKK), Ko4 aBTopM3aLlii,

TUN nnaTexy (onnata/ noBepHeHHs))

e [laTta/uac Onepaliii 3 BUKOPUCTaAHHAM MNaTiKHOI KapTKu;

e  Cyma Onepalii 3 BUKOpPUCTAHHAM naTixKHOi KapTKK;

e  BantoTta OnepaLii 3 BUKOPUCTAaHHAM [MNaTiXKHOI KapTKu;

—  AOM[ATKOBI NapameTpu:

e |M'a Ta npi3Buwe aeprKatena MaaTixKHOI KapTKK;

o TepMiH 3aKiHYeHHA Aji MnaTixKHOT KapTKK;

e [laTa pocTaBku ToBapy (BUKOHaHHA nocnayr).

JOKyMEHT 3a onepaLifm KyniBai KBUTKiB (aBia, 3ani3HMUSA, iHLWI) Ma€ 0AaTKOBO MICTUTH:

e im'A nacaxkupa;

e iHbopMaLito Woao peicy (AaTa Ta yac BignpaBaeHHA Ta NPUBYTTA, NYHKT BiANPABAEHHA Ta NYHKT NPU3HAYEHHA);

e  HOMEp NOCAZOYHOro MmicLA;

e  HOMep KBUTKa (peKomMeHA0BaHo).

JIoOKyMeHT 3a onepauiam 3 6poHIoBaHHA/ onaaTM HOMEPIB roTenis Ma€ TakoX MICTUTK:
e  HOMep 3aMOB/IeHHA/BPOHIOBAHHS;
e  BWA HOMepa (HanpuKnag: o4HOMICHUIA, BOMICHWUI);
e iWm'ArocTa, AKLLO BOHO Biapi3HAETbCA Big, imeHi aepkaTens MNK;
®  CTPOK nepebyBaHHS;
e ajpeca rotento;
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®  CMWUCOK HagaHMX NOCAYF, BKAOYAOYM BapTiCTb HOMEpPa, NOAATKM, Hanoi, 4OAATKOBI NOCAYTU.

HeHagaHHA BaHKy 3a3HaYeHUX AOKYMeHTIB/iHbopmalLii Ha MOro BUMOry y BU3HAYEHUI LIMM MYHKTOM CTPOK € NiAcTaBolo Ans
BM3HaHHA Onepalii 3 BUKOpUCTaHHAM [naTikHOI KapTkn HegilicHoto onepauieto. AKWo ToproBeub He mMoXe Hagatu baHky
OOKYyMeHTHM 32 Onepau,ieto 3 BUKOPUCTAHHAM [MAaTiXKHOI KapTKK, BiH NOBMHEH NMCbMOBO NOBIAOMMUTHM NPO Ue baHK.

10.2.3.16. Hagasatn baHKy iHdopmaLito 3a3HayeHy B n. 10.2.3.15 wono obcrtasmH nposeaeHHA Onepaduii 3 BUKOPUCTAHHAM
MnaTixkHOi KapTKK Ta BigomocTi npo Kopuctysaya, siknit ii npoBoamB, y pasi 3BepHeHHs A0 Toprosusa y npoueci 34ilMcHeHHA
BaHkom MoHiTopuHry onepauiii Ta/abo npu ockapkeHHi Onepadii 3 BUKOpUCTaHHAM [naTixKHOT KapTkM KopuctyBauem abo
EmiTeHTOM BiANoOBiAHO A0 onepaLiliHux npasua MIC un y cyaoBoMy NOPAAKY.

10.2.3.17. CnnavyBaTti baHKy KOMiCiliHY BUHaropoZy 3a BUKOHaHHA Onepauiii 3 BUKOpUCTaHHAM MnaTixKHOT KapTKK, po3mip AKoi
3a3HaveHo y 3anBi Npo HagaHHsA nocayru «IHTepHeT-ekBalpuHr» (Joaatok 11 go YABO KO0), y nopaaKy, BUSHaYEHOMY NMYHKTOM
10.3. YABO 1OO.

10.2.3.18. MNorogKyBaTn 3 baHKOM AM3aiiH Ta 0popMAeHHA BeO-CTOPIHOK IHTepHeT-MarasmHa, Ha AKX byayTb 34ilicHOBaTUCA
Onepadii 3 BUKOpUCTaHHAM MNaTiXKHOI KAPTKK, Y TOMY YMC/i @1IeKTPOHHI BapiaHTV peknamHux baHepis 3 norotunamm MIC.
10.2.3.19. 3a6e3ne4nTi Ha caiTi ToproBua NPAMMUIN, NPOCTUI, CTabinbHMA AocTyn BaHKy A0 Takoi iHpopMmaLii:

® [OBHe HaMeHyBaHHA PUANYHOI 0cobu abo npissulLe, im'a, no 6aTbKOBI Ppi3MUHOT 0cobU - NigNPUEMLS;

e  Micue3Haxo4KeHHA PUANYHOI 0cobu abo micue peecTpauii Ta micue GakKTUYHOro NPOXKMBaHHA Gi3nYHOI ocobu —
nignpuemus;

e agpeca eNeKTPOHHOI NowWwTK Ta/abo agpeca iHTepHET-MarasuHy;

e igeHTUdIKaLiMHUI Koa AnAa puanyHoi ocobun abo peecTpauinHuii Homep 061iKOBOT KapTKM NAaTHUKa NoaaTkis ann
¢disnyHoi ocobu - nianpuemun, abo cepia Ta Homep nacnopTa ana ¢isMyHoi ocobu — nmignpremua, sika Yepes CBOI
peniriHi NnepekoHaHHA BiAMOBMAACA Bif, NPUNHATTA peecTpaLiiHoro Homepa ob61iKoBOT KapTKM NAaTHUKA NOAATKIB Ta
odiuiiHO NoBigOMMAA NMPO Le BiANOBIAHUI OpraH Aepr*KaBHOI NOAATKOBOT CNyXK6M | Mae BigMITKy B nacnopTi;

e BigomocTi npo JniueHsilo (cepia, HoMep, CTPOK Aii Ta AaTa BMAayi), AKLWO rocnojapcbKa AiANbHICTb NignArae
NiLeH3yBaHHIO;

® W00 BK/OYEHHS NOAATKIB Y PO3pPaxyHOK BapTOCTi TOBapy, poboTH, Nocayru Ta, y pasi AOCTaBKM TOBapy, - iHbopmaLis
Npo BapTiCTb AOCTaBKY;

®  MONITUKY HEPO3ronoLleHHa AaHmx Kopuctysaudis MaaTixHMUX KapToK;

®  HafABHIiCTb 3aXMCTy AaHUX MNATIXKHMX KAPTOK NPU 34iAICHEHHI onepaLii 3 i BUKOPUCTaHHAM B MepeXKi IHTepHeT;

e  jHWI BiZOMOCTI, O BiANOBIAHO A0 3aKOHOAABCTBA NiANATAIOTb ONPUNOAHEHHIO.

10.2.3.20. TexHonOriYHO 3a6e3MeUnTM MOXKAMBICTb OTPMMAaHHA 3roan KopucTysaya 3 ymoBamMu npoaaxKy Tosapy/ HagaHHA
nocnyru, ineHTMiKyBaTmnca B iHpopmaLiMHO-TeNeKOMYHIKaLiHI cucTemi nepea nposeaeHHAM HUM OnepaLii 3 BUKOPUCTAHHAM
MnaTixHOT KapTKM Ta peecTpauii (pikcau,ii Ta 36eperkeHHA) GaKkTy 03HalloMNeHHA i 3rogm KopucTysaya i3 3a3Ha4yeHMMM YMOBaMM.
Hapgasatv moxnusicTb 34iicHeHHs Kopuctysadem Onepau,ii 3 BUKOPUCTAHHAM MaTixKHOT KAapTKK TibKK Nicna peecTpaLii pakTy
TAKOro 03HAMOM/IEHHA Ta 3rogu.

10.2.3.21. 3a6e3neuntn Kopuctysaya MNnaTiKHOT KapTKM AOKyMeHTamu 3a OnepaLieto 3 BUKOPUCTAHHAM [NaTiKHOI KapTKu,
3iCHEHO0 Yepes IHTepHeT-MarasuH TOprosLA LW/SXOM iX HaACUNAHHA Ha eNIeKTPOHHY agpecy Kopuctysaya MaaTixkHOT KapTKM.
10.2.3.22. He ponycKkaTi NepeBULLEHHSs LiH Ha ToBapu abo moc/ayru, oniadvyBaHi 3a gonomoroto MnaTidKHUX KapTok yepes
IHTEepPHEeT, Hag uiHaMW, BCTAHOB/IEHMMU A8 peanisauii ToBapis abo nocayr iHWMm cnocobom.

10.2.3.23. 3 meTol OOTPMMaHHA NpaBua 6esneku, Toproseub 3060B'A3aHUI BNPOBaAMTN TEXHIYHI Ta NporpamHo-anapaTHi
3acobm 3axucTy CBOro IHTepHeT-marasuHy gaa nepeLlkoAMKaHHA: HecaHKLioHOBaHoOro goctyny go iHbopmauii (goctyny go
iHbopMauii Woao NOKYNKM Yepes IHTepPHET-MarasuH, WO MOXe CTaHOBUTU BaHKIBCbKY TaEMHMLIO abo iHwWy iHbopmauio 3
0bMEeKEHMM AOCTYNOM), HECAHKL,iOHOBAHMX 3MiH iHQOpMaLLii (BHECEHHS 3MiH ab0 YaCTKOBOIO YM MOBHOTMO 3HULLLEHHSA iHdOopMaLLiT
WOoA0 NOKYNKM Yepes IHTepHeT-MarasmH ocobamu, AKi He MakoTb Ha Lie NpaBa abo NOBHOBAMEHb), HECAHKLLIOHOBaHMX onepawin
3 KOMMOHeHTamK [NaTiKHUX KapTOK (MPOHUKHEHHA HECAHKLiOHOBAHOrO 3M10BMWCHOMO KoAy 3 METOK HenpaBOMipHOro
3aBOJIOAHHA peKBi3uTamu [NnaTixKHMX KapT abo nepcoHaNbHUMKU OAaHUMM MOKYNLiB, i3 3aCTOCYyBaHHAM AKMX Byau 34icHeHi
onepadii Kynieni ToBapis).

10.2.3.24. Toproseup 30608’A3aHNI 3ajilicHiOBaTU poboTy 3 HagaHUM BaHKOM NporpamHum 3abesneyeHHAM 3 AOTPUMAHHAM
BMMOT «IHCTPYKLUji 3 pob0oTu 3 nocnyroto «IHTepHeT ekBalpuHr AT «BAHK KPEAUT OHIMPO». A Takox 3abe3neynMtu HaB4YaHHA
nepcoHany IHTepHeT - MarasuHy poboTi 3 NOCAYroo «IHTEPHET- eKBANPUHT» LWAAXOM 0O3HAMOMNEHHA 3 JOKYMEHTOM «IHCTPYKLiA
3 poboTu 3 nocnyroto «IHTepHeT ekBanpuHr AT «BAHK KPEOUT AHIMPO» 3 meToto MiHimi3auii pusnkiB BUHUMKHEHHA MOMWIOK
260 3104MHHOTO YMUC/Y 3i CTOPOHU NepcoHany ToprosLs, WO NPU3BENN A0 BUKPUTTA iHPopmaLii abo 34iicHEHHIO TOMUAKOBUX
onepavuii NoKkynku ToBapis. Ha nnucbemoBy BuMory baHKy npoTarom 3-x gHiB 3 AHA OTPUMAHHA BUMOTM, HaZaTW |HCTPYKLito no
poboTi 3 nocayroo «lHTepHeT ekBalpuHr AT «BAHK KPEAUT AHINPO» 3 M.1.N/6, nignucom npauiBHMKa, AKMIA NPOMLLOB
HaB4YaHHA Ta Haka3om Npo NpUIAHATTA NpauiBHWKA Ha poboTy.

10.2.3.25. Toproseub 30608’A3aHMI1 NOBiAOMMTM BaHK nNpo cnisnpauto/ NPUNMHEHHA chiBnpaui 3 iHWKWM eKBaipom nig yac
YyKnagaHHsa [orosopy, LWAAXOM NPOCTaBAEHHA BiANoBiAHOI BigMiTKM y 3asBi. Mpo noyaToK chiBhpaui 3 iHWKUM eKBalipom
ToproBeub 30608’A3aHMI NOBIAOMUTM BaHK WAAXOM OHOBIEHHA 3as8BM NPO HAaZaHHA NOCAYrM «IHTepHeT-ekBanpuHr» (JoaaTok
11 po YAEO KOO) 3 BiamiTKOI «3MiHM», 3BEPHYBLUMUCL A0 BigaineHHA baHKy NpoTarom Tpbox AHIB Nicia yKAa4aHHA 40roBopy 3
iHWMM ekBapom.
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10.2.3.26. ToproBeub Ma€ 34iMCHIOBATM 3axo4W, PeKoMeHaoBaHi BaHKom B IHCTpykuii mo poboTi 3 nocayroto «IHTepHeT
ekBanpuHr AT «BAHK KPEAUT OHIMPO» wono npoTuAii waxpaiicbkMm onepaliasm 3 BUKOPUCTAaHHAM PEKBI3UTIB MAATiIXKHUX
KapTOK.
10.2.3.27. Y Bunagky, Konu Toproseub € PSP-nposavigepom i Hagae CBOIM areHTam OH-/laH CepBicM MO 3A4iNCHEHH!O
€/IEKTPOHHUX NNIAaTEXKIB Ta NepeKasis, Takuii Toproseub mae b6yt 060B’A3K0BO cepTudikoBaHMm 3a cTaHgapTom PCI DSS, wo aae
M npaBo 06pob1ATK Ta 36epiraTv PekBi3UTK MNaTiXKHUX KapTOK (KPiM NepLumnx WEeCTM Ta OCTaHHIX YOTUPbLOX UNdp ii Homepa Ta
TepPMiHy 3aKiHYeHHA ii 4ii, 3 meTor BUKOHaHHA N. 10.2.3.15 ) Ta BigomocTi npo Kopuctysauis (Kpim imeHi Ta Npi3aBuLLLa, 3a3Ha4YEHMX
Ha MAaTiXKHiM KapTLi, 3 MeTol BUKOHaHHA n. n. 10.2.3.15 1a 10.2.3.16).
10.2.3.28. PSP-npoBaingep 30608'A3yeTbcA HagaBaT baHKy nigTBepaXeHHA WwopidyHoi cepTudikauii cuctemmn 3a Bumoramu PCI
DSS. VY pasi He HagaHHA cepTudikaty PCl DSS BaHK 3anuwae 3a coboto npaBo NPUNUHUTK CiBPOBITHULTBO i po3ipBaTn LeWn
[Jorosip.
10.2.4. ToproseLb Ma€ Npaso:
10.2.4.1. BumaraTu Big, baHKy cBOe4acHe NpoBeaeHHA PO3paxyHKiB 32 nposeaeHMmn Onepauiamn 3 BUKOPUCTAHHAM MaaTixKHOI
KapTKn Ha ymoBax uboro Y60 H0O0.
10.2.4.2. BumaraTu Big baHKy 3abe3neyeHHsA MOK/IUBOCTI 34ilicCHEHHS ABTOpM3aU,ii Npy npoBeaeHHi Onepauii 3 BUKOPUCTAHHAM
MnaTixKHOT KapTKK, 32 BUHATKOM BMNaaKie, nepegbavennx n. 10.2.2. YAB0 HOO.
10.3. MopaaoK Ta ymOBM pO3pPaxyHKiIB:
10.3.1. baHK 34jiACHIOE NepeKas rpPOLIOBUX KOLWTIB Ha KOPUCTb TOProBUA Ha Cymy yCix onepaLii, 34iNCHEHUX 3 BUKOPUCTAHHAM
ENeKTPOHHMX NAaTiXKHMUX 3acobiB X 3aKoHHMMM KopucTyBayam Ha I[HTepHET caiTax - micusax peanisauii ToBapis, pobit abo nocayr,
LWNAXOM BiALIKOAYBAHHA KOWTIB Ha paxyHOK ToprosuA, 3a3HauyeHuit y 3aaBi Npo HagaHHA Nocayrn «lHTEePHET - eKBAaMPUHI»
(OompaTok 11 oo YAOBO HO0).
10.3.2. Po3mip Komicii, wo HanexuTb baHKy 3a TexHosoriyHe i iHpopmauinHe obcnyroByBaHHA Toprosus 3a onepauismu 3i
cnnat 3a ToBapwu, poboTtu, Nocayru, 34iNCHEHNMM 3a LONOMOIoK0 ENEKTPOHHMX NAaTiXKHMX 3acobiB, BU3HaYaeTbcA y 3aasi npo
HagaHHA nocayrn «lHTepHeT - ekBalpuHr» (fdogatok 11 mo YABO OO). PospaxyHku Toprosus 3 BaHKOM 3a KOMicCieo
34iMCHIOIOTBCA WAAXOM YTPUMaHHA BaHKOM, 30Kpema waaxom JOoroBipHOro CnMcaHHA, CyMM Takoi KOMicii 3 cymu KowTis, Wwo
nianAratoTb BigWKoayBaHHIO TOProBLIo, Y MOMEHT 3apaxyBaHHsA Ha MiacTasi iHpopmauii, Wo MiCTUTLCA B €NeKTPOHHMUX dainax,
oTpumaHoi Big NMpouecnHrosoro LleHTpy baHKy.
10.3.3. Cyma 6e3roTiBKOBMX KOWTIB, WO Mignarae nepepaxyBaHHio Toprosuto BignosiaHo go n. 10.3.1. YABO HOO,
pO3paxoBYETbCA AK 3arasbHa cyma 3a Onepauiasmu 3 BUKOPUCTaHHAM MnaTiXKHOi KapTKK, 3a3HaYEeHUMM Y OTpUMaHUX BaHKoMm
dainax, 3a BUHATKOM KOMICilMHOT BUHAaropogm 3a BUKOHaHHA TakMX onepaL,iin Ta cym, yTpumaHux baHkom BignosigHo o n.10.3.8
yABOo t00.
10.3.4. CTpoK nepepaxyBaHHA Toprosuto 6e3roTiBKOBUX KOLWTIB HE MOKe nepesullyBaTM 3 (Tpbox) poboumx AHIB 3 Aatu
oTpuMaHHa Big MNpouecuHrosoro LeHTpy baHKka danny, y skomy MmictuTbcA iHGopmauia wono 3aiicHeHoi Onepauii 3
BUKOPUCTAHHAM NaTiXKHOI KapTKK.
10.3.5. laToto nepepaxyBaHHA Toprosuto 6e3roTiBKOBMUX KowTis 3riaHo 3 n. 10.3.4 YABO KOO BBaKaeTbCA:

° [AaTa ix 3apaxyBaHHA Ha PaxyHoOK Toprosus, AKLLO PaxyHOK BigKpUTUI y BaHKy,

abo

. [AaTa iX CMMCaHHA 3 KOPECNOHAEHTCbKOIO PaxyHKy baHKy Ha KopuCTb ToprosusA, AKWoO PaxyHOK ToproBus BiAKpUTUIA B

iHWOMY BaHKy.

10.3.6. baHK He 3aiiicHI0e BiawkoaysaHHa 3a CymHiBHMMM onepauiamn ToprosLto, AKWO Bif, emiTeHTa He 6yn0 oTpMMaHO
niaTBEPAXKEHHA NEriTMMHOCTI onepaLlii.
10.3.7. MNpu BUHMKHEHHI HEObXiAHOCTI y NOBepHEHHi KowTiB KopucTyBayy 3a paHiwe 34iicHeHoo OnepaLieto 3 BUKOPUCTaHHAM
MnaTixkHOT KapTKkn (npu BiamoBi KopucTyBaya Big npuabaHoro ToBapy abo 3a iHiuiatMoto Toprosus) Toproselb 34iMCHIOE
NoBEPHEHHA KOLUTIB LUNAXOM:
a) BMKOHaHHSA onepaduii TMny «BigmiHa aBTOpuU3aLii» BiANOBIAHO A0 TeXHONOrYHUX BUMOT MpouecnHrosoro LieHTpy baHka Ao
Takoi onepauii —y Bunagky akwo OnepaLito 3 BUKOPUCTAHHAM MNaTiXKHOI KapTKK, WO Nignsarae BiamiHi, He 6yno BignpasneHo y
pO3paxyHKu;
6) BMKOHaHHSA onepauii TNy «KkpeautoBa onepawis» BiAgnosigHO A0 TeXHONOrYHUX BUMOT MpouecrHrosoro LleHTpy baHka Ao
TaKoi onepauii — y BunaaKy Akwo Onepauito, Wo nignsarae BigmiHi, BignpasieHO y po3paxyHKMU.
Mpwu LbOMy, NOBEPHEHHA KOLWTIB KopUcTyBauy 34iMCHIOETbCA AnLe y 6e3roTiBKOBI GopMi Ha paxyHOK, 3 AKOTO BOHW HaAiALWAK,
Ta 3a M1aTi*KHOK KapTKOt0, 3 BUKOPUCTAaHHAM PEKBI3UTIB AKOT 6yN0 34ilicHeHo Onepau,ito 3 BUKopUCcTaHHAM MaaTixKHOT KapTKy, a
cyma KpeanTtoBoi onepalii He NOBMHHA nepesulLyBatn cymy Onepauii 3 BUKOPUCTAHHAM [MNaTidKHOI KapTKM, KOWTKU 3a AKOIO
nosepTaloTbca. BuKoHaHHA KpeanToBoi onepauii 6e3 HaaBHOCTI paHiwe 3aiicHeHoi Onepauii 3 BUKOpPUCTAHHAM [naTixKHOI
KapTKu, abo nisHiwe 30 (TPUAUATU) KaneHAapPHUX AHIB nicaa ii 34ilNCHEHHA He A0NYCKaETbCA.
10.3.8. Cymu, wo nignaratoTb BiglKoAyBaHHIO TOProBLEM Ha KOPWUCTb BaHKy WAAXOM 1X yTPMMaHHA BaHKOM 3 noToYyHuMX/
HacTynHux BigwKoaysaHb 3a Onepauiamm 3 BUKOPUCTAaHHAM [MAaTiXKHOI KapTKM Ha KOpUcTb Toprosua:
a) 3a KpeantoBnmum onepauismu BignosigHo Ao NianyHKTy «6» n. 10.3.7. YABO HOO;
6) 3a HegjiicHummn onepauiamu;
B) 3a BiamiHeHMMM Onepauismu 3 BUKOPUCTAHHAM [naTiKHOI KapTKu, Wo 6yan BignpaBneHo y po3paxyHKW, BignosBigHO A0
n.10.3.7 Y460 HOO;
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r) cymu wrpadis un iHWKMx nnat MMC, y BMNagKy ix HaknageHHA Ha BaHK BHacnifok AisnbHocTi Toprosus, nos’s3aHoi 3
npegmetom uboro florosopy. Mpu ubomy:
10.3.8.1. KomiciliHa BMHaropoaa 3a BUKOHaHHA OnepaLiii 3 BUKOPUCTaHHAM [aaTiKHOi KapTKM 3a Kpeantosnmm onepauiamm
BignosigHo Ao nignyHKTy «6» n. 10.3.7 YOBO KOO BaHKOM He yTpMMYETbCA, paHille yTpMmaHa nJsata 3a BignosigHoo
KpeauTtoBoto onepauieto BiAWKOAOBYETLCA BaHKOM y NOBHOMY pO3Mipi LWAAXOM A0A3aBaHHA BignNoBiAHOI Cymu 40 3araibHOi
CYMU nNepepaxyBaHHA, po3paxoBaHoi 3 40TpUMaHHAM Bumor n. 10.3.3 YABO 00;
10.3.8.2. PaHiwe yTpumaHa baHKoOm KoMmiciiHa BMHaropoaa 3a BUMKOHaHHA Onepauii 3 BUKopUCcTaHHAM [MnaTiXKHOT KapTKy, LWo
BM3HaHa HegijlicHoto onepalieto Ha ymosax uboro Y60 OO, sBigwKoaysaHHio baHKkom Toprosuto He NianArae;
10.3.8.3. MigcraBoo Ans yTpumaHHA BbaHkom cym wrpadis/iHwmx naat MMNC 3 notodHux/ HacTynHux BigwkoaysaHb 3a
Onepauiamn 3 BUKOPUCTAHHAM [lnaTiKHOI KapTKm ToproBusa € Auct — nosigomneHHA MIC i3 3a3HaYeHHAM MPUYUHMU
3actocyBaHHA WTpadHUX CcaHKuii/iHwmMx naat MMC Ta ix cymu, Konito fAKkoro baHk Hagae Toprosuto B AKOCTI
niaTeepaxeHHa. Posmip wrpady/iHwmx nnat MMNC po3paxoByeTbca BaHKOM y HauioHanbHi BantoTi YKpaiHM 3a Kypcom
HauioHanbHoro baHky YKpaiHu Ha aaty cnucaHHa cymu wtpady/iHwoi naatn MMNC 3 baHky.
10.3.9. Kepytouunch ctatTeto 1071 UmsinbHoro koaekcy YkpaiHu Ta BianosigHo 3akoHy «[1po nnaTiXKHi cMcTemMn Ta nepeKas KowTiB
B YKpaiHi», IHCTpyKUii HauioHanbHoro baHKy YkpaiHu Ne 22 «Mpo 6e3roTiBKOBi po3paxyHKM B YKpaiHi B HaliOHaNbHill BantoTi»,
Toproseub fopyYaEe Ta Hagae baHKy NpaBo 3A4ilACHIOBAaTM B aBTOMATUYHOMY PEXMMI 3 MOTOYHOrO pPaxyHKy ToprosuAa 3rigHo
HagaHoi Toprosuem iHbopmauii y 3asBi NPo HagaHHA Nocayru «lHTepHeT - ekBalpuHry (JdoaaTtok 11 YABO HOO) aorosipHe
CNUCaHHA cym, BM3HaYeHux B nn. 10.3.7 Ta 10.3.8 YAB0 KOO no mipi ix HagxoarKeHHs 3a umm [JoroBOpoM, Y TOMY YMCAi KOMICilA,
WwTpadis Ta N€Hi HACTYNHUM YNHOM:

® vy pa3i HAABHOCTI Ta AOCTAaTHOCTI Ha MNOTOYHUX paxyHKax TOProsLA KOLWTIB B BaAOTi 3aboprosaHocTi baHK 34iMCHI0E

CMNCAHHA UMX KOLWTIB 3 MOTOYHMX PaxyHKiB TOProsLA Ta 3apaxoBYeE iX Ha BigNOBIAHI paxyHKU B NOralweHHA icHyr4OoTl

3aboprosaHocTi Toprosus 3a unm [JoroBopom;

e Yy BMNAZKY, AKLWO Ba/jloTa KOLWTIB, WO 3HAX0AATbCA Ha MOTOYHOMY (-HMX) paxyHKy (-Kax) ToprosuA Bigpi3HAETbCA Big,

BanoTK 3aboprosaHocTi Toprosus nepes baHKkom, CTOPOHM AiAWwAn 3roam, wo Toproeeupb Aopydae baHKy Big Moro imeHi

Ta 3@ MOro paxyHoK 34iNCHUTK KOHBepPTaLito (06MiH, KyniBato, NPOAArK) BaNtOTH, LLLO 3HAXOAUTLCA HA BULLEBKA3aHOMY

(-HMx) noTouyHOMYy (-HWX) paxyHKy (-Kax)Toprosus, B BaitoTy 30608’A3aHHA, Ha MiKOaHKIBCbKOMY Ba/IlOTHOMY PUHKY

YKpaiHu abo MixkKHapoAHMX BaNtOTHUX pUHKaxX (gani — MBPY abo MBP). Mpu LboMy cyMa KOXKHOT KOHBepTaLi (Kynisni,

npoAaKy, 06MiHy) BanloTU BM3HaYyaeTbcA baHKOM camocCTiiHO, B po3mipi 3aboprosaHocTi Toprosua nepes baHkom,

nepepaxoBaHoi 3a PUHKOBMM KYpCOM Ha AeHb 34iMcHeHHA KoHBepTauil (Kynisai, npoaaky, obmiHy), ane He b6inbwe
3a/IMWKY KowTiB Ha noTtoyHomy (-HMX) paxyHKy (-Kkax) Toprosusa. Kypc KoHsepTauii (KyniBni, npoaaxy, obmiHy) —

BM3HA4aEeTbCA 3a Kypcom baHKy camocTiliHo. [laTa npoBeAeHHs KoHBepTaLii (Kynisai, npoaasky, 0bmiHy) — B 6yab-aknit

AeHb, NOYMHAKOYM 3 HACTYNHOro AHA NiCNA BUHUKHEHHA 3aboprosaHocTi Toprosua nepes baHKkom Ha poscys BaHky.

BantoTa, Wo nignarae KoHsepTauii (KyniBai, npoaaxy, obmiHy) — BanloTa, WO 3HAXOAUTbCA HA BULLEBKA3aHOMY

NOTOYHOMY (-HWMX) paxyHKy (-Kax) Toprosus. BantoTa, B AKYy NOBUHHA BYTM KOHBepToBaHa (MpogaHa, KynaeHa, obmiHAHa)

Ba/lOTa, WO 3HAXOAMTbCA Ha BuULLE3a3HayeHOMy (-HMX) NOTOYHOMY (-HMX) paxyHKy (-kax) ToproBsusa, — BantoTa

3aboprosaHocTi Toprosua nepes baHkom 3a umm [lorosopom.

Y BMNAAKY, KONWM KOLWTIB, LLLO 3HAaXOAATbCA HA MOTOYHOMY (HMX) paxyHKy (-Kax) ToprosLs, HEAOCTAaTHLO A1 NOralleHHA
3aboprosaHocTi Toprosusa nepes baHkom, bBaHK mae nNpaBo 34iMCHIOBATM KOHBepTaLito (Kynisato, npogax, obmiH) BantoTm B
6yAb-AKMI iHWWIA AeHb (4HI) Ha yMOBaXx, 3a3Ha4YeHMX B LbOMY MYHKTi, O NOBHOroO noralieHHs 3aboprosaHocTi Toprosusa nepeg,
baHkom.

10.3.10. AKwo noToyHmMx/ HacTynHWX BiawkoaysaHb 3a Onepauismmn 3 BUKOPUCTaHHAM MNaTiXKHOT KapTKKU Ha KOpUCTb Toprosus
He[0CTaTHbO ANA YTPMMAHHA BaHKom cym, Bn3HadeHux y n. 10.3.8 YABO0 KOO, baHK cnucye Taki cymu y NOpAAKYy AOroBipHOro
CNUCaHHA 3 NOTOYHOTrO paxyHKy Toprosus BignosigHo ao PO34INY 11 yboro YABO KOO. Y pasi BigcyTHOCTi abo HegocTaTHOCTI
KOLUTIB HA 3a3Ha4YeHOMY NOTOYHOMY PaxyHKYy TOproseLb NOBMHEH NepepaxyBaTh KOLITKU 3 iHLLIOTO PaXyHKY.

10.3.11. AKwo Ekeanp 3’Acysas, wo Onepauia 3 BUKOPUCTaHHAM [naTixKHOI KapTku, wo byna 3ajlicHeHa Ha calTi Toprosus,
ocKapyeHa EmiTeHTOoM, 3rigHO 3 NpaBuaamm NaTixKHUX cucTem, baHK iHiLiIOE NpoBeAEHHA NPoLEeaypPU OCKapXKeHH:A/3' AcyBaHHA
diHaHcoBOI BignoBiganbHOCTI onepaLiiy BiANoBiAHIM NnaTixKHi cuctemi. EKBanp Hagae Toprosuto 3 Lboro npueoay, a Toproeeub
NPUMAMAE PillEHHA CTOCOBHO AOLINIbHOCTI PO3raagy CnpaBu MiKHapOAHOK NAATIXKHOK cucTemoto. Y pasi, AKwo Toproseub, Y
BM3HauYeHUn y ancti EKBanpa TepmiH, BiAMOBNAETbCA Big, NOAANbLIOIO OCKAapKeHHs (HeoTpuMmaHHA EkBalipom Bignosigi Big,
ToproBuA y 3a3HaYeHMI TePMiH BBAXKAETbCA BiZAMOBOIO TOProBLA Big, NOAaNbLLIOIO OCKapKeHHA onepalii/ 3’acyBaHHA ¢piHaHCcoBOI
BigNOBigaNbHOCTI onepau,ii y BignoBigHiM NnaTixKHill cucTemi) BBaXKaeTbeA, WO Toproseub Npuimae ¢piHaHCOBY BiZANOBIAANbHICTb
3a onepatuieto. MpoTarom 10 (decatn) KaneHgapHux aHis Toproseub NOBMHEH NepepaxysaTh EKBaipy KOLWITK 33 ocKapKeHow/
cnucaHow 3 paxyHKy EkBalipa onepauieto. Y pasi HEBUMKOHAHHA TaKoro nepepaxyBaHHA Toproseub Hagae ExkBaipy npaso
34i/CHIOBATN AOroBipHe CrMCcaHHA 3i CBOIX paxyHKiB LMX KOWTIB 3 noganblwunx BiawKkogyBaHb. AKWoO Toproseub npuinmae
pilLEHHA OCKap’KyBaTW Aani onepawito, BiH MOBMHEH CNAATUTM y4yacTb Yy MPOLLECi OCKAprKeHHs, 3rigHo 3 Tapudamm MIC.
Pe3synbTaTn NpoBeAeHol NpoLeaypu OCKap»KeHHA A0BoAATbCA A0 Toprosus EKBalipom. Y Bunaaky npuiiHaToro piweHHs MMNC Ha
KopucTb EkBaipa/Toprosud, naaTty 3a yyacTb y npoueaypi ockap»eHHA ExkBaip nosepTae Toprosuto. AKWwo piweHHs MMNC
NPUIHATO He Ha KopucTb EKBalipa/ Toprosus, niaTta 3a npoueaypy OcKap:keHHsA Toprosuto He nosepTaeTbcA. MpoTtarom 10
(Oecatn) kaneHaapHUx aHis ToproseLb NOBUHEH NepepaxysaTu EKBalipy KOWTK 3a ocKapXeHoto/ cnvcaHolo 3 paxyHKy EkBaiipa
onepauieto. Y pasi 34ilicCHEHHSA TaKkoro nepepaxyBaHHA, Toproseub Hagae EkBapy npaso 34iMCcHIOBATM A0roBipHE CNMCAHHA LUMX
KOLWTIB 3 paxyHKiB Toprosus 3 cym noaasnblumx BigwKoaysaHb y nopaaky nepeabayeHomy n. 10.3.10.
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10.4. BignoBiganbHicTb CTOpPIH.

10.4.1. 3a HeBWKOHAHHA abo HeHaneKHe BUKOHAHHA 3060B'A3aHb 3a uuMm JloroBopom CTOPOHM HeCyTb BiAMNOBIAANbHICTb
BiAMOBIAHO A0 YWHHOIO 3aKOHOAABCTBA YKPaAiHU Ta yMOB Lboro Jorosopy.

10.4.2. MNpwu npocTpoyeHHi CTOpoHO nepepaxyBaHHA KOLWTIB iHWIiK CTOpOoHi 3a uMm [loroBopom, BUHHa CTOpOHa Cnaayvye iHWiin
MeHlo y po3mipi noaginHoi 06niKkoBOT CTaBKM 061iKOBOT CTaBKM HauioHanbHoro 6aHKy YKpaiHM, WO Aiana Ha MOMEHT
NPOCTPOYEHHSA, Big, NPOCTPOYEHOI CYMM 33 KOXKEH AeHb NPOCTpoYeHHA. CnaaTa neHi He 3BifibHAE BUHHY CTOPOHY Big BUKOHAHHA
cBOix 3060B'A3aHb 3a uum [loroBopom.

10.4.3. baHK He Hece BiANOBiAaNbHOCTI 3@ NOPYLWEHHA CTPOKY, BcTaHoBAeHoro y n. 10.3.4. YAEO KOO, y Bunaakax nepegbayeHnx
nyHKktamu nn. 10.2.2.2 - 10.2.2.3 Y460 HOO.

10.4.4. baHK He Hece BiANOBIAANbHOCTI 33 HEBMKOHAHHA ab0 HEHaNeXXHe BUKOHAHHA YMOB Lboro JloroBopy y BUNAAKy, AKLLO
MNoro HeBMKOHaHHA abo HeHaneXHe BUKOHAHHA MOB’A3aHO i3 HacTaHHAM 06cTaBuH, nepeabayveHunx n. 10.2.2.11. uboro YAB0
H0O.

10.4.5. baHK He Hece BiANOBIAANbHOCTI 3a AKICTb Ta YMOBW peanisauii Toprosuem ToBapy i He pO3raaaace BigNOBIAHI NpeTeHsil
KopucTyBauiB, a TaKoXK 3a Byab-AKi CNOpKM UM Cynepeyki, Lo BMHMKaOTb MiK Toprosuem Ta KopuctyBayamu B ycix BUNaakax,
KON TaKi cynepeykun He BigHOCATbCA A0 npegmeTy uboro [lorosopy.

10.5. Nopapok BUpilueHHA cnopis

10.5.1. Yci cnopu Ta po36iKHOCTI, WO BMHUKAOTL 3a UMM [lOroBOPOM, BUPILIYIOTbCA LIAXOM Meperosopis. Y BMNaAKy He
BMpIlWEHHs po36iXKHOCTEN WAAXOM NeperoBopiB, CMip NiAAArae posrnagy y CyAOBOMY MOPAAKY 3rigHO i3 nepeabayeHoro
3aKOHO4ABCTBOM NIACYAHICTIO Ta NiABIAOMYICTIO TaKMX CMOPIB i3 3aCTOCYBAaHHAM MATEPiaNbHOrO Ta NPOLLECyanbHOro npasa
YKpaiHu.

10.6. KoHdiaeHUilHicTb | 6aHKIBCbKa TAaEMHUUA.

10.6.1. KokHa i3 CtopiH [oroBopy 30608B'A3yeTbcs 36epiratv KoHigeHUiMHIcTb yciel iHbopmalii, Wo CTaHOBUTb KOMepLUiliHy
TaeMHuUo CTOpiH, BKAOYatouM Taky iHbopmauito npo KopucTyBauis, WO OTpMMaHa Big, iHWOi CTOPOHM Yy XOAi BUKOHAHHA
[orosopy, i BXXMBaTUME YCiX MOX/INBUX 3aX0AiB A/1A 3aXUCTY i€l iHhopMmaLii Bia po3KpUTTA.

10.6.2. MNepepaya KoHiaeHUiHOT iHbopmaLii TpeTim ocobam, onybnikyBaHHA abo iHWe po3ronolweHHA Uiei iHbopmauii
npoTarom cTpoky Aii Jlorosopy i npoTtarom 3 (TpbOX) POKiIB MNiCAA NPUMNUHEHHA Aii [loroBopy MOMe 34iiCHIOBATUCSA Ti/IbKU 3a
B33aEMHOIO MMCbMOBOIO 3rogoto CTOpiH, 3@ BUHATKOM BUNAAKIB HAZaHHA KOHPiAeHUiMHOI iHdopMaLLii Ha BUMOTy YNOBHOBAXKEHNX
LEeprKaBHMX OPraHiB 3rigHO 3 3aKOHOAABCTBOM YKpaiHu.

10.6.3. IHpopmauia wopo Kopwuctysaua MMnaTiKHOI KApPTKM Ta 34iMCHEHMX HMM OMepauii, Wo CcTana BigOMOIO Yy MpPOUECi
BMKOHAHHA Lporo [1loroBopy, CTaHOBUTb BaHKIBCbKY TAEMHULLIO.

ToproBeub npuiimae Ha cebe 3060B‘A3aHHA AOTPMMYBATUCL NPABOBOrO PEXMMY 36epiraHHA Ta HepPO3roaoweHHA BaHKiIBCbKOI
TAEMHML, O BU3HAYEHMN 3aKOHOA4ABCTBOM YKpaiHu Ta YAB0 H0O0.

10.6.4. ToproseLb Hagae ExkBalipy 6e3BigknnyHy Ta 6e3ymoBHy 3roay, a EkBalip BignosigHo go ymos YBO KOO HabyBae npaBo
po3KkpuTK (Nnepenatn) iHpopmauito 3a YAE0 HOO:

10.6.4.1. npmBaTHMM ocobam Ta opraHisauism ana 3abesneyeHHs BUKOHAHHA HUMUK CBOIX GYHKLi abo HagaHHA nocayr EKkealipy
BiANOBIAHO A0 YKNaAeHUX MiK TakuMmn ocobamu (opraHisauiamn) Ta EKBailipom A0roBopis nig, ix 3ycTpiuHi 3060B’A3aHHA Npo
HEepPOo3ronoLeHHs iHpopmau,i;

10.6.4.2. opraHam, Lo BiAMoOBigHO A0 3aKOHOAABCTBA YKpPAiHM 34iMCHIOTL NepeBipKy AianbHocTi EKBalipa;

10.6.4.3. MnaTi*KHUM cMCTEMAM 3riAHO 3 iX 3anuUTamu;

10.6.4.4. y BunaaKax HEBUKOHaHHA abo HECBOEYaCHOro BUKOHaHHA 30608 A3aHb ToprosuA nepes EkBalpom — Wwaaxom nepeaadi
abo onpuntoaHeHHn iHbopmauii ocobam Ta y cnocib, Wwo BU3HavYeHi EKBaipom camMocTiliHO;

10.6.4.5. B iHWIMX BMMNagKax, nepeabayeHMx 3aKOHOAAaBCTBOM Ta yMOBaMM YKaAeHUx 3 EKBaipom 40rosopis.

10.6.5. Toproselb Hagae EkBaipy npaBo 6e3 OTpMMaHHA A0AATKOBOI NMMCbMOBOI 3roaM 3 METOK OTPUMaHHA iHpopmaLii npo
Toprosusa Ta Moro ¢piHaHCOBUI CTaH 3BepTaTUCA A0 TpeTix ocib. EKBanp 3060B’A3YETbCA BUKOPUCTOBYBATM OTPMMaHY iHdopMaLlito
Jivlle 3 MEeTO 3aXUCTY Ta peanisauii npas EkBalipa 3a umum [oroBopom.

10.6.6. Mpu oTpumaHHi ToproBLEeM NepCcoHaNbHUX AaHuX, Toproeeub NpuiiMae Ha cebe 3060B‘A3aHHA BXKUTU yCi HEObXiaHi
3axo4M woao 3abesneyeHHA BUKOHAHHA BUMOT 3aKoHY YKpaiHu «[po 3aXMCT NepCOHaNbHUX JaHUXY.

ToproBeLb 3060B‘A3yETbCA 34iMCHIOBATN 06POBKY NEPCOHANBbHUX SaHMX 3 LOTPMMAHHAM BUMOT 3aKOHOA4aBCTBa YKpaiHu y cdepi
3aXUCTY NePCOHaNbHUX AaHWUX Ta BUKAKOUYHO 3 METOO peanisaulii cBoix npas AK Toprosusa, AKLLO iHLWe He byae BU3HAYeHO 3roAoto
BiANOBiAHMX Cy6‘EKTIB NePCOHANbHMX AAHUX.

10.7. 3acBig4yeHHa Ta rapaHTii Toprosusa.

10.7.1. ToproBeupb 3aCBig4y€e Ta rApPaHTYE, LWO:

Toproseub € OpUAMYHOK 0coboto:

10.7.1.1. ToproBeLb € OPUAUYHOIO OCOOO0I0, WO HANEKHUM YMHOM 33aPEECTPOBAHA Ta 3AIMCHIOE AiANbHICTb BiANOBIAHO A0
YMHHOrO 3aKOHOAABCTBA YKpPaiHu.

10.7.1.2. Toproseup (NpencTaBHUK TOprosLA) Mae yci He0bXiAHIi NOBHOBAXKEHHA ANA YKAALAHHA Ta BUKOHAHHA Jorosopy 3rigHo
3 yCTaHOBYMMM AOKYymeHTamu Toprosus Ta/abo Big akuioHepis/ y4acHWKiB/ 3aCHOBHMKIB/CNiBBACHMKIB TOProsuUA; yKNagaHHsA
Ta BUKOHAHHA Toprosuem [loroBopy He cynepeymTb NONOKEHHAM YNHHOIO 3aKOHOAABCTBA YKPAiHM, YCTAaHOBYMM AOKYMEHTAM
ToprosusA, iHLWMM BHYTPIWHIM AOKYMeHTam TOpProBu#A, a TaKOX He CynepeymTb No0KEHHAM A0roBOpIB, YKAageHnx ToprosLem
3 iHWKMK ocobamm, abo NONOKEHHAM iHLUIMX NPABOYUHIB, AiA AKMX NOLWMPIOETLCA Ha ToprosuaA.
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10.7.1.3. CraHom Ha [4aTty yKaagaHHa J[orosopy akKuioHepu/y4acHWKW/3acHOBHMKK/cnisBiacHMkn Toprosus abo
YNOBHOBAXEHUN HUMM OpraH He NPUMHAB PilLleHHSA WOoA0 NPUNUHEHHA PUANYHOT 0cobu Toprosus (LWAAXom AikBigauii, 3AnTTs,
NpUeLHaHHA, noginy abo nepeTBOpPeHHs), WOoAO0 opuaMYHOi ocobu ToproBus He MopylleHe MNPOBaAMKeHHsA y cnpasi npo
6aHKPYTCTBO, HE MNOCTAaHOB/IEHE CYAO0BE pPilleHHA abo pilUeHHA iIHWOro KOMNETEHTHOIO AEPKABHOMO OpraHy Npo NPUNUHEHHSA
topuandHoi ocobu Toprosus, NPo NpusHayeHHs apbiTpaxkHoro Kepytoyoro Ta/abo niksigaTopa, NikBigaLiMHOI KOMICIT Ta iHWKX
aHaNoriyHMX 0cib, Wo 0bmeKytoTb/CKacoBYIOTb NOBHOBAXKEHHA OPraHiB ynpasaiHHA TOprosuA TOLLO.
10.7.1.4. [OianbHictb ToproBus (AifnbHICTb Oro NpeAacTaBHUKIB Ta MOcCagoBMX Ocib) BiANOBiAaE BMMOram 3aKOHOAABCTBA
YKpaiHu; ToproseLb Mae HeobXigHi f03BoM (NiLeHsii) gna 34iMCHEHHSA AiaNbHOCTI 33 LM [LoroBOpoOMm.
10.7.1.5. MNpu nepegauyi Toprosuem EKBaMpy nepcoHanbHUX AaHux npo ¢isnyHMx ocib, wo mictatbca y [Jorosopi Ta B iHWMX
AOKYMeHTax, Wo HagaHi Toprosuem EkBaiipy, 6yamn AOoTpMMaHi BUMOrM cneLianbHOro 3aKoHoAaBCTBa YKpaiHu y chepi 3axucty
NepCcoHaNbHUX AaHWUX, Y TOMY YMCAi Y YaCTUHI OTPMMAHHA 3roam Ha obpobKy NepcoHanbHUX AaHUX KEPiIBHUKIB, YNEHIB OpraHis
YNpPaBAiHHA, Y4ACHMKIB, aKLLiOHEepiB, BNACHMUKIB iICTOTHOI y4acTi, KOHTPAreHTiB Ta KOHTPOepiB TOProsuA, a TAKOXK YNEHIB IX POAUH,
X KepiBHMKIB Ta HaMMaHUX NpaLiBHMKIB Towo. ToproBeLb 3060B’A3aHNIN CAMOCTIMHO NOBIAOMAATM TaKMUX i3UUYHKUX OCi6 Npo
nepepnavy EkBanpy ix nepcoHanbHUX AaHMX, Y TOMY YMCi NPO METY Nepesadi, CKnaz Ta 3MicT nepegaHux EKBanpy nepcoHanbHUX
OAHMUX, a TAKOXK NPO NOPALOK peanisaLii npas, BU3HaYeHMX 3aKOHOM YKpaiHM «1po 3aXMCT NnepCcoHaNbHUX aHUXY.
Y BMMNagKy nopylweHHa abo BUABNEHHS HEAOCTOBIPHOCTI Li€i rapaHTii, ToproseLb NOBMHEH BiAlWKOAyBaTH EKBalipy y NnoOBHOMY
06ca3i byab-aKi BUKAMKaHI LM 36UTKK Ta WKoAy.
Toproseub € $iznyHOO 0cobo-NigNPUEMLLEM:
10.7.1.1. ToproseLb € Ppi3MYHOI 0COBO-NIANPUEMLEM, AKUIA HANIEKHMUM YMHOM 3aPEECTPOBAHMI Ta 34iNCHIOE NiANPUEMHULBKY
LIANBHICTb BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHw.
10.7.1.2. ToproBeub (NpeactaBHUK ToprosusA) mMae yci HeobxigHi NMOBHOBAXKEHHA AR YKNaAaHHA Ta BUMKOHaHHA [lorosopy;
YKNafaHHA Ta BUKOHAHHA Toprosuem [loroBopy He cynepeyuTb NONOXEHHAM [OroBOPiB, YKNaAeHUX Toprosuem 3 iHWUMHU
0cobamu, abo NOIOKEHHAM iHLWMX NPABOYMHIB, Al AKUX NOLIMPIOETLCA HA TOProBuA.
10.7.1.3. CtaHOM Ha faTy yknagaHHa Jorosopy Toproseub He NPUIAHAB PiLLEHHSA NPO NPUNMHEHHSA NiANPUEMHULBKOT AiANbHOCTI,
wozao Toprosusa He NOPYLUEHO NPOBAAMKEHHSA Y CnpaBi Npo 6aHKPYTCTBO, Wo40 TOprosLA He NOCTAHOBEHE CYA0BE PilLEHHSA NPO
BM3HAHHA Hepajie3gaTHMM abo nNpo obMeXKeHHA UMBINbHOT Ai€34aTHOCTI, MPO NPUNUHEHHSA NiANPUEMHULBKOT AiANbHOCTI
Toprosusa, Npo orosioweHHA Toprosua nomepsiMm abo 6e3BicHO BigCYTHIM.
10.7.1.4. [OianbHictb ToproBus (AiAnbHICTb Oro NpeAcTaBHUKIB Ta NocafoBMX OcCib) BiANOBiAaE BMMOram 3aKOHO/AaBCTBA
YKpaiHu; Toproseub mae HeobxiaHi 403BOAM (niLeH3ii) ana 3aiMcHeHHA AianbHOCTI 3a UuMm [loroBopom.
10.7.2. Uum Toproseup Hagae EKBalpy 3roay Ha 34ilMcHeHHs 6e3 obmexkeHb byab-AKMX Al w040 06p0o6KM NepCcoHaNbHUX aHUX
Toprosua 3 meToto:
e HapaHHA EkBalipom ¢iHAHCOBMX NOCNAYr Ta MNPOBAAMKEHHA iHWOI AianbHOCTI BignosigHO Ao cTaTyTy EKBalpa Ta
3aKoHOAaBCcTBa YKpaiHu;
e  BMKOHaHHA ymos YE0 KOO Ta iHWwux gorosopis, wo 6yaun/6yayts yknageHi mixk Toprosuem i EKBapom;
e peanisauii Ta 3aXMCTy NpaB CTOPIH 33 YKNALEHUMM JOrOBOPAMMU;
®  BUWKOHAHHA iHLWMX MOBHOBaXKeHb, QYHKLUilM, 060B’A3KiB EKBalipa, WO He cynepeyaTb 3aKOHOAABCTBY YKpaiHM Ta
yKnageHum gorosopam. Mpu ubomy EKBalp yNOBHOBAXKYETbCA 3A4iMCHIOBAaTM 0OPOOKY NepcoHaibHUX AaHMX B 06cA3i
iHbopmauii, wo 6yna/6byae otpumana Eksaiipom Big Toprosus ocobucTo, Big MOro npeacTaBHUKIB, Bif TPeTix ocib, y T.
Y. 6IOPO KPeanUTHUX iCTOpI, Nig Yac HagaHHA ToproBLto NOC/Yr, abo OTPMMAHa i3 3arasIbHOAOCTYMHUX AXKEPEe, a TaKOXK
3MiHI0BaTW/A0NOBHIOBATU NepcoHanbHi AaHi Toprosus 3a iHpopmaliieto TpeTix ocib.
10.7.3. bBe3s oTpumaHHsA [0A4aTKOBOI MUCbMOBOI 3rogM Ta OKpemoro nosigomneHHsa, Toproseub Hagae Eksalipy 3roay
noLInMpIOBaTK NepPCcoHasbHi AaHi, 34ilicHIOBaTH iX Nepeaayvy TpeTim ocobam, y TOMY YNC/i 3a MeXKi YKpaiHU, iHO3eMHUM cyb6'ekTam
BiAHOCWH abo HafaBaTK AOCTYN A0 HUX TpeTim ocobam, 30Kpema:
e ans 3abe3neyeHHA BUKOHAHHA TpeTiMu ocobamu cBoix GpyHKUiM abo HagaHHA nocnyr EKBalipy, 30Kpema, ayauTopam,
CTPaxoBMM KOMNAHiAM, ouiHoBavam, MnaTixKHMUM cucTemam, yCTaHOBaM, WO 34iMCHIOTL iaeHTMiKaLilo, aBTopMu3aLito
Ta NPOLECUHT onepaLil, iHWKUM 6aHKaM-KOHTpareHTam Ta iHWKMM ocobam, AKLWO TaKi GYyHKLIT Ta nocayru cTocyroTbes
AianbHocTi EKBalpa, 34iCHIOBAHMX HMM onepauii, BUMYWEHUX HUM MAATiKHUX Ta iHWMKX iHCTPYMEHTIB, abo €
HeobXiAHMMM ANA HAJAHHA BiANOBIAHMX NOCAYT KNieHTam EKBalpa, a TakoX napTHepam EKBalipa;
® [pMW HacTaHHi nigcTaB gnsa nepegadi TpeTim ocobam HGaHKIBCbKOI TAEMHMLI 3rigHO 3 3aKOHOAABCTBOM YKpaiHM abo
BignosigHo Ao ymos YABO KOO Ta iHwWuUx yknageHux 3 EkBalipom gorosopis (Mpu ubomy, nepegaya EKkBavipom
NepcoHaNbHUX JaHMX TPETiM ocobam 34iliCHI0ETbCA 6e3 A0AaTKOBOro NOBiLOMIEHHS Toprosus);
10.7.4. Toproseub NOTrOAKYETLCA 3 TUM, LLLO 3anepeyeHHA Wwon0 06pobKm EKBaNpom Moro nepcoHanbHUX AaHUX He N036aBAAIOTb
EKBalipa npaBa Ha 06pobKy MepcoHaNbHUX AaHUX TOProBuUA Y Meax Ta obcArax, BU3HaYeHUX umm nyHkTtom YABO KOO Ta
3aKOHOZaBCTBOM, Ta € MiACTaBOK ANA NPUNUHEHHA HagaHHA EKBapom nocayr 3a [LoroBopom Ta/abo iHWMMM YKAALEHUMU MiK
Toprosuem i EKBalipom gorosopamu.
10.7.5. 3 ypaxyBaHHAM yMOB Lboro nyHkTy Y650 KOO, ToproBeupb 3acBigyye, WO BiH Y HafeXHin ¢opmi Ta y noBHOMY obcasi
NoBiAOMIEHMI NPO CKNAZ Ta 3MICT MOro NEPCOHAIbHUX AAHUX, Lo 6yan 3ibpaHi EkBalpom, npo meTy 360py 10ro nepcoHabHMX
OaHKUX Ta Npo ocib, AKMM nepenatoTbCa MOro NepcoHasibHi AaHi, a TaKOXK NOBiIgOMAEHUI NPO CBOI NpaBa, BU3HaYeHi 3aKOHOM
YKpaiHn «Mpo 3axmMCT NePCOHANbHUX AaHUXY.
10.7.6. ToproBeLb 3acBigyye Ta rapaHTye, Wo nepegaya HUM EKBaMpy nNepcoHanbHUX JaHUX Npo Byab-aKkmx ¢isndHux ocib (y
TOMY YMCAi YNEHIB MOro POAMHKN, HAaMMaHUX NPaLIBHUKIB) 34iMCHIOETbCA TOProBUem 3 AOTPMMAHHAM BMMON 3aKOHOAABCTBa
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YKpaiHu i He nopyLlye npasa TakMx ocib. ToproseLb 3060B’A3aHNI CAMOCTIMHO NOBIAOMAATU TakMX $i3MUYHKUX OCib Npo cknag Ta
3micT nepegaHux Toprosuem EkBalipy ix nepcoHanbHUX AaHUX, NPo MeTy 360py EKBaipoMm iX NepcoHasibHUX A4aHMX Ta Npo ocib,
AKMM nepeaatoTbea iX NepCoHasbHI AaHi, @ TaKOX NPO NOPAZOK peanisauii HUIMK BU3HAYeHNX 3aKOHOM YKpaiHu «[lpo 3axuct
NepcoHabHUX AaHWUX» Npas. ToproseLb 30608’A3aHUI BiAWKOAYBATU EKBaMpy 6yAb-AKi 36UTKM Ta WKOAY, 3aBAaHI NOPYLWEHHAM
ab0 HeOCTOBIPHICTIO L€l rapaHTil.

10.7.7. ToproBeub BU3HAE, WO YMOBU Uboro nyHkTy Y60 KOO nowwuptoloTbes Ha 6yab-AKi A4OroBOpM, AOKYMEHTU Ta iHLWI
BigHOCUHM Mi Toprosuem Ta EKBalipom, y TOMy Ynchi, Wo BUHUKAK Ao nignvcaHHA YOBO0 HOO. Mpu ubomy, A0roBopu Ta iHWiI
OOKYMEHTM, nignucaHi mixx Toprosuem Ta EKBaipom MOXKYyTb MiCTUTM A0AaTKOBI A0 Lboro nyHKTY YB0 KOO ymoBM po3KpuTTA
6aHKiBCbKOT @60 KOMEPLiMHOT TaEMHULI Ta/abo 06POBKN NepPCcoHaNbHUX AaHWX. Byab-sike 3BepHeHHsA Toprosusa 4o Eksaitpa s
OTPUMaHHA nocayr abo BYMHEHHA OyAb-AKMX iHWKUX GAKTUYHMX Aild, CNPAMOBaHMX Ha OTPMMaHHA nocnyr EkBawpa, €
niaTBEpPAXKEHHAM HaZaHHA Toprosuem EkBapy A03BONY HA PO3KPUTTA (Nepepady) 6aHKIBCbKOT TaEMHML Ta 3rogn Ha 06pobKy
MOro nepcoHanbHMX AaHUX Ha YyMOBax Lboro nyHKTy Y60 KOO, Ha MOMEHT BUMHEHHA TaKUX Ail.

10.7.8. ToproBelpb 3acBig4vye Ta rapaHTye, WO 34aTeH 3abe3neynT OTPUMAHHA BMMOT LLOAO 3aXMCTy Ta NopaaKy ob6pobku
NepcoHaNbHUX AAHMX BiANOBIAHO A0 3aKOHY YKpaiHu «l1po 3aXMCT NepcoHabHUX SaHMX», @ TaKOXK 3abe3neuntun 36epiraHHA Ta
Hepo3ronoLweHHA 6aHKIBCbKOT TAaEMHML, AK Le nepeabaveHo 3aKoHOM YKpaiHu «Mpo 6aHKM i 6aHKIBCbKY AiANbHICTEY» Ta iHWMMM
HOPMaTMBHO-NPaBOBUM aKTaMu YKpaiHu.

10.7.9. ToproseLb 30608’A3y€ETbCA NiATPUMYBATU AiNCHICTb 3a3HavyeHuMX y Lil ctaTTi YABO0 KOO 3acBigyeHb i rapaHTii npoTarom
BCbOro cTpoky Aii YABO KO0, a y pasi 3miHM 06CcTaBuH, WO BNAMBAIOTb HA 3MICT BiANOBIAHMX 3acBigYeHb i rapaHTili, HeralMHo
iHpopmyBaTK npo ue EKkBalpa Ta BXUTU yCiXx HEOBXiAHMX 3axo4iB ANA NPUBEAEHHS iX 3MICTY A0 NepBiCHMX HaMipiB, AKMMM
CTOpOHM KepyBanucb NPy BU3HAYEHHI BiANOBIAHWX 3aCBiAYEHb i FrapaHTild.

10.8. CtpoK aii i nopaaok posipsaHHa Y450 100.

10.8.1. Jorosip HabyBa€e YMHHOCTI 3 AaTU NiANMCAHHA 3as8BM NPO HAZAHHA NoCcAyrU «IHTepHeT-ekBanpuHr» (JoaaTok 11 no YAEO
KOO) Ta 3asABM Npo NpueaHaHHA A0 YHiBepcasibHOro AoroBopy HaHKiBCcbKOro obcnyrosyBaHHA (JogaTok 2 go YABO HOO)
ToproBsLem Ta yNOBHOBAXXEHUM NpeaCcTaBHUKOM BaHKy.

10.8.2. Y pa3i npuinHATTA HauioHanbHUM 6aHKOM YKpaiHW pilleHHA Npo 3acTocyBaHHA A0 baHKy 3axofis BnNAuMBY WOAO
3ynuHeHHs abo NPUNMHEHHA onepavuin, HagaHHA nocayr, nepeadadeHnx umm JoroBopom, He 34iMCHIOETLCA.

10.8.3. KoxHa CTopoHa mae npaso posipsaTh [orosip B 04HOCTOPOHHbOMY NOPAAKY, MMCbMOBO NOBIAOMMBLUM NPO LE iHLWYy
CTOpOHY He meHwe HiX 3a 30 (TpuAauATb) KaneHAapHUX AHIB A0 3ansaHoBaHOi AaTu posipBaHHA. Mpu ubomy, 3 Aatu
NoBiLOMAEHHA BaHK NPUNUHAE HagaHHA ToprosLto Nocayr IHTepHeT-ekBapuUHry, i loroip 6yae BBaXKaTUcA po3ipBaHUM anLe
nicnA NpoBefeHHA OCTAaTOYHMX B3aEMOPO3PaxyHKiB Mi CTOpOHaMW, BK/IKOYAKOUM BiAlKOAyBaHHA Toprosuem baHKy cym,
3a3HaveHux y n.n.10.3.8.

10.8.4. Y pasi posipsaHHA YABO KOO BaHK, y AeHb, BU3HauyeHUM AK gaTa posipBaHHA BignosigHo go n. 10.8.4 YAEO KOO,
NPUNUHSAE MOXKMBICTb NpoBeaeHHA Toprosuem Onepau,in.

10.8.5. Y BMnagxKy aKkwo npotarom 180 AHiB nicas gatu posipBaHHsA, Bu3HaveHoi n. 10.8.4 YABO 00, 3 baHky byayTb cnucaHi
rpowosi KowTth Ha sBumory MMC Tta/abo EmiTeHTiB y 38’A3KY 3 AianbHicTio Toprosus signosiaHo Ao uboro Y60 KOO, Toproselb
npotarom 10 (aecaTtn) poboumnx AHiB 3 4aTM OTPpMMaHHA Bia baHKa BiANOBiAHOT BUMOrM cnaavyye 0CTaHHbOMY YCi CYMM, CMUCaHi 3
BaHKa Ha Bumory MIMC ta/abo EmiTeHTiB 32 yMOBM HagaHHA AOKYMEHTIB, L0 NiATBEPAKYIOTb NPaBOMIPHICTb TaKOro CrMcaHHA.
10.9. IHwi ymosu YABO OO

10.9.1. CTOPOHM AOMOBUANCA, LLO €EeKTPOHHI Galinn Ta eNeKTPOHHI aBTOpU3aLiiHi peecTpu (noru), WO NiATPUMYOTbCA
KomMmn'toTepHMMM cucTtemMamm baHky Ta MpouecrHrosoro LLeHTpy, a TaKoX NanepoBi eKk3eMniAapu 3a3HavyeHux ¢pannis i peectpis
npuiimaroTbca CTOpoHaMM B AKOCTI A0KA3iB NPW BUPIiLLEHHI CnipHMX NUTaHb 3a Onepauismn 3 BUKOpUCTaHHAM [aaTiXKHOT KapTKu,
ane He € 6e3yMOBHMM A0KA30M MPaBOMIPHOCTI 1 AiMcHOCTI TakmMx Onepauii.

10.9.2. CTOpPOHM AOMOBUAMUCA, WO PaKCUMiNbHI abo eneKkTpoHHI noBigomneHHsA, oTpumaHi baHkom Big MIC Tta/abo EmiteHTis
yn JepKaTtenis € 4OCTAaTHLOIO NiACTaBOlO ANA NiaTBEepAKeHHs HeailicHoi onepadii.

10.9.3. Nicns nianucanHa CtopoHamu YABO KOO byab-aki nonepegHi AomosnaeHocTi wogo npeamety YAB0 KOO Bu3HatoTbeA
HeaicHUMU.

10.9.4. Y BunagKax, He nepeabayeHmx nn. 10.2.3.9, 10.2.3.10 YABO OO, yci 3miHu Ta/abo aonosHeHHA Ao YOBO KOO aiicHi
e y ToMy BUNAAKY, SKLLO BOHM BUMHEHI Y NMcbMOBIl popmi, nignmncaHi CrTopoHamu Ta 3acBigyeHi BigbuTKamm neyaTkm KOXKHOI
i3 CTopiH (ansa ¢isnyHoOi 0ocobu-niaNpueEMUSA - y pasi HaABHOCTI NeYaTKku).

10.9.5. CtopoHu npoTtarom cTpoky aii YOABO KO 3060B‘A3ytoTbcA HEBiIAKAAAHO MOBIAOMAATU OAHA OAHY MPO 3MiHY CBOIX
peKBi3nTiB Ta iHWOIT iHpopMaLii, LLLO MOKe BNANHYTU Ha BUKOHaHHA 30608’a3aHb CTopiH 3a uum YO HO.

10.9.6. baHK Mae cTaTycC NaTHMKa NoAaTKy Ha NpMOYTOK Ha 3arajibHMX YyMOBax, nepeabdbadyeHnx NogaTKoBUM KOLEKCOM YKpaiHu.

PO34i1N 11. AOTOBIPHE CNMUCAHHA
11.1. Kepytoumch ctaTtreto 1071 LmsinbHOro Kogekcy YKpaiHu Ta BiANOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKPAiHN 3 NUTAHb NpoO
nAaTi>KHi CMCTeMM Ta NepeKas KowTiB B YKpaiHi Ta BigNoBigHO A0 HOPMATMBHO-MpaBoBuMx akTiB HBY 3 nuTaHb Npo 6e3roTiBKOBI
pOo3paxyHKM B YKpaiHi y HalioHanbHil BantoTi, NPW HacTaHHi TepMiHiB onnaty nocayr 3a umm YAEO KOO, y ToMmy unchi 3giicHeHHA
nnaTexis, nepegbavyeHnx n. 11.7 uboro YAEBO KOO, uM y BMNagKy HasBHOCTI NPOCTPOYEHOi 3a60proBaHOCTi 3i cnaat HagaHUX
BaHKkom nocnyr 3a [loroBopom Npo HadaHHA 6aHKiBCbKMX mocayr Ta/abo Mpu HacTaHHI TepMiHIB maaTexis 3a iHWKMMMK
[0roBopamu, yKnageHnmm mixk baHkom Ta KnieHtom, Ta/abo npu HasBHOCTI NpocTpoYeHOoi 3aboproBaHOCTi 3a NaaTeXKamu 3rigHo
3 iHWWMK OoroBopamu, yKnageHnmm KnieHtom 3 BaHkom, KnieHT 6e33anepeyHo Ta 6e3BiakAnYHO gopy4vae baHKy cnucysaTn
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rPOLIOBI KOWTKW Yy HaUiOHaNbHIA BantoTi y po3mipi, HeobxigHoMy AN BMKOHAHHA 3060B’A3aHb 3a [JOroBopom Mpo HadaHHA
6aHKiBCbKMX nocnyr Ta/abo 3a iHWMMKM JOroBOpamMM, yKkaageHnmn KnieHtom 3 baHKom 3 PaxyHKy Ta/abo 3 6yab-aKux iHLWKX
PaxyHKiB y HaLioOHaNbHil BatoTi, BIAKPUTUX (UM TKX, Wo byayTb BigkpuTi) KnieHtom y AT «BAHK KPEAUT AHIMPO». KnieHT
[opy4yae baHKy 34iMCHIOBATM TaKe AOTOBIPHE CMMCAHHSA, B TOMY YMCAi | 33 paxyHOK BUKOPUCTaHHA HaZaHoro baHkom osepgpadty
3a BigNOBigHMM paxyHKOM KANi€HTa, Y CyMi, BU3HaueHiln baHKom Ha niacTasi BignoeigHoro [loroBopy Npo HaaaHHA H6aHKiBCbKOT
nocayru, yknageHoro KnieHtom 3 baHkom, 6y b-AKy Ki/lbKiCTb pasiB NpoTArom CTpoKy Aaji loroBopy A0 NOBHOI onaath 6yab-aKknx
30608’A3aHb KnieHTa nepeg baHKom 3a [JoroBopom Ta iHWMMK A0roBopamMu, yKnageHnmm KnieHtom 3 baHkom. Mpu upomy baHk
Ha BNACHUIW PO3CyA, BM3HAYAE YEProBiCTb TAaKOro AOroBipHOro CMMCAHHA FPOLUOBMUX KOLWTIB A8 BMKOHAHHA 3060B’A3aHb 3a
BignosigHMm [JoroBopom nNpo HagaHHA H6aHKiBCbKOI nocayru.
11.2. HapaHe baHky KnieHTom 3a n. 11.1 npaBo [OroBipHOro CNMCAaHHA BMHWKAE 3 HACTYMHOrO AHA 33 AHEM HaCTaHHA
TepmiHy(iB)/CTPOKY 34iiCHEHHA Bi4NOBIAHMX NIATEXIB Ta MOXKe BYTU BUKOpPUCTaHe BaHKOM MOYMHAIOUM 3 LbOrO AHA.
11.3. baHK 3gilicHtoe [loroBipHe cnucaHHA KOLWTiB 3 PaxyHKy 6e3 404aTKOBOro NoBigomieHHA abo A043aTKOBOr0O PO3NOPAAMKEHHSA
Big, KnieHTa Ta 6e3 HagaHHA KnieHTOM Byab-AaKMX AOKYMEHTIB A0 BaHKy, moumMHalouM 3 AHA HacTaHHA TepMiHy(iB)/cTpoky
34iCHEHHS BiANOBIAHMX NNATEXKIB, LWAAXOM 0POPMIEHOIrO MEMOPIa/IbHOIO OPAEPY, i3 MOCUNIAHHAM Y PEKBI3UTI «TpU3HAYEHHS
naaTexy».
11.4. Y BunagKy BiacyTHOCTi abo HepocTaTHOCTI y KnieHTa HeobXiAHOI CymuM FPUBHEBMX KOLWWTIB, A1A ONAaTU naaTexis 3a
JoroBopom 6aHKIBCbKOI NOCAYIM Ta iHWMMKW A0roBOpamu, yYKAageHnmn KnieHtom 3 baHKom, KAiEHT UMM Hafda€e AOpPYYEHHs
BaHKy 34iiCHIOBATN AOrOBipHE CNMCAHHA 3 TAKOrO PaXyHKY Y BiAMNOBIAHIA CYyMi HEBUKOHAHOIO 3060B’3aHHA HA PaxyHOK BaHKy
2900 «KpeauTopcbKa 3aboproBaHicTb 3a onepauismu 3 KyniBai-npoAaxky iHO3eMHOI Ba/IlOTU» Ta HaMpaBAATK il Ha Npodax
HeobxigHoi BantoTM Ha MBPY 3a Kypcom, Wo AiaTMme Ha AaTy 34iICHEHHA TaKol onepauii, 3 MeTol BMKOHaHHA KnieHTom
Bi4NOBIAHMX rpoLoBMX 30608 3aHb Nepes baHkom. Mpu Lbomy BaHK cnMcye Ta NPOAAE CYMY KOLITIB, AOCTATHIO ANA BUKOHAHHSA
BignoBigHMX rpowoBMx 3060B’s3aHb baHKy, 3 ypaxyBaHHAM KOMiciii (Ha KopwucTb BaHKy 3riiHO 3 BCTAHOBAEHUMU HUM
Tapudamu), LLLO YyTPUMYIOTbCA 3i CNUCAHOI CYMM Y TPUBHSAX abo 3 CyMU TPUBHEBOTO EKBIBaNIEHTY NPOAAHOI iHO3eMHOI BanioTH, 6e3
3apaxyBaHHA Ha NOTOYHWUI pPaxyHOK KnieHTa.

Mpu ubomy, Kypc npofaxy baHkom iHO3emHOi BantoTM Ha MBPY Ta nopafgoK MOro BM3HAYEHHS 3 METOH BMKOHAHHA
BMLL,E3a3HAYEHOro A0PYyYeHHA KnieHTa, BBAXKAETbCA TAKMM, LLO Y3rOAKEHUI OCTAHHIM.
11.5. AKWoO nicna HacTaHHA CTPOKIB BUKOHAHHA byab-fkux 3060B’s3aHb KnieHTa 3a [JoroBopom npo HagaHHA HaHKiBCbKOI
NocAyr1 Ta iHWWMW A0OroBOopamu, YKnageHUmun KnieHtom 3 BaHKom, BaHK 3 TUX YW iHLWIMX NPUYUH HE CKOPUCTABCA NPaBOM
[OrOBIPHOrO CNMCaHHA KOWTIB 3 paxyHKiB KnieHTa, Le He € niactaBoto gnA 3BiAbHeHHA KnieHTa Big, BignoBiganbHOCTI 3a
nopyLeHHA 30608’A3aHb, NnepeabayeHnx 4OrOBOPamMM, yKAageHUMK KnieHtom 3 bBaHKkom.
11.6. JoroBipHe cnucaHHA Moxe 3aiicHioBaTUCA BaHKOM AK BesnocepegHbO Ha BAACHY KOPUCTb Ha BigNoBiAHI paxyHKM baHKy
Ta/abo Ha KOPUCTb Aep’KaBy Ha BIAMOBIAHI paxyHKM Bl0AXETY, TaK | Ha paxyHKU KnieHTa 3 nogasblMm CIMCAHHAM rPOLWOBMX
KOLTIB Ha BigNOBIAHI paxyHKM BaHKy.
11.7. KnieHT nopyyae baHKy Ta Hagae npaBo baHKy Ha cNMcaHHA KOLWTiB 3 PaxyHKy Ta/abo 3 6yab-AKUX iHLWKX BIAKPUTUX PaxXyHKIB
(um TnX, Wo ByayTb BiAKPUTI) y pO3Mipi cym KOoMicin TpeTix baHKiB, Wwo 6ynu cnnadveHi baHkom npu ob6cnyroByBaHHiI BiAnoBigHOro
paxyHKy KnieHTa 3a BUKOHaHHSA nnaTexis KnieHTa B iHO3eMHili BantoTi.

CnucaHHA 34iMCHIOETLCA 32 PAaKTOM HACTaHHA BMNAZKYy NOHeceHHA BaHKOM TaKux BUTPAT, 3 NOAANbLIMM NOBIAOMAEHHAM
npo ue KnieHTa He ni3Hiwe HaCTynHOro AHA 3a AHEeM CNUCAHHA KOLWTIB.

PO34iN 12. BACTEPEXXEHHA NPO HEAOBPOCOBICHY AIA/IbHICTb
12.1. Mpw BUKOHaHHI cBOiX 30608'A3aHb 3a uum Y50 KOO CTopoHw, ixHi adininoBaHi ocobu, npauiBHUKM abo NpeacTaBHUKN:
a) He BMNAauyloTb, HE NPOMOHYIOTb BUNAATUTU | HE [,03BONAIOTL BUNAATY ByAb-AKUX POLIOBUX KOLITIB abo LiHHOCTEN, NPAMO 4K
onocepeaikoBaHo, byab-AKMM ocobam AnA 34iMCHEHHA BNAMBY Ha Aji UM pilleHHA UMX OCib 3 MeTo OTPUMaHHA Byab-AKMX
HenpaBOMipHUX NepeBar Yu JOCATHEHHA ByAb-AKMX HENPABOMIPHUX Linen;
6) He BUMHAIOTbL Ail, WO KBaNidpiKyOTbCA YNHHUM 3aKOHOAABCTBOM fAK AaBaHHA/OTpUMaHHA xabapa, KOMepLuiiHMIiA niakyn, a
TaKoX (B) He BUMHAOTL AiM, LLO NOPYLIYIOTb BUMOIM YUHHOFO 3aKOHOAABCTBA Ta Mi*KHAPOAHMX aKTiB MPO NPOTUAi0 Aeranisauii
(siammBaHHIO) AOX0AiIB, OAEPKAHUX 3/I04UHHUM INAXOM, GpiHaHCYBaHHIO TepPOpPMU3MY Ta PpiHaHCYBaHHIO PO3MNOBCIOAMKEHHA 36poi
MacoBOr0 3HULLEHHS.
12.2. CtopoHM 3060B'A3yOTbCA AOTPUMYBATUCA BMMOT AHTUKOPYMLUIMHOrO 3aKOHOAABCTBA M He BMKMBATU MOAHUX AiN, AKi
MOXYTb NOPYLINTN HOPMM AHTUKOPYNLLIMHOIO 3aKOHOLABCTBA, Y 3B'A3KY 3 BUKOHAHHAM CBOiX Npas abo 060B'A3KiB 3rigHO 3 LM
YABO KO, y Tomy unchii, ane He obMeXyuncb, He PobUTU NPONO3MLINA, HEe CaHKLiOHYyBaTW, He 06iuATM Ta He HaZaBaTu
HenpaBoOMipHY BUrogy B rpoLoBiit abo 6yab-AKin iHWiN popmi PisMyHMm abo topuanyHMm ocobam (y Tomy umchi, ane He
obMeXytoumncb, NPUMBATHUM MiANPUEMCTBAM, OPraHisauisam, opraHam AeprKaBHOi BNaAM Ta CaMOBPALYBAHHA, yCTaHOBAM,
AepKaBHUM cnyK60BLAM) abo iX NpeacTaBHMKAM, @ TAKOXK He BUYMHATK Ailh abo 6e34iaNbHOCTi, B TOMY YMCAI, aNe He BUKOYHO,
3 BUMKOPUCTAHHAM HadaHMX iM MOBHOBa)KEeHb B iHTepecax Ti€i YM iHWOi CTOpoHU Ta/abo B iHTepecax TpeTix ocib Bcynepey
iHTepecam CTopiH abo oaHiei i3 CTopiH.
12.3. Y pasi nopyweHHa CTopoHo 3060B'A3aHb YyTPUMYBATUCA Big, 3a6opoHeHmx nyHkTamu 12.1 1a 12.2 uporo YABO OO gii
iHwa CtopoHa mae npasBo posipBati uei YAEO KOO B 04HOCTOPOHHbOMY MOPSAKY NOBHICTIO abo B YacCTWHI, Hagicnaslim
NUCbMOBE MOBIAOM/IEHHA MPO PO3ipBaHHA Ha opuAnYHY/NowToBy aapecy iHwoi CTopoHu. B ubomy sunagky YABO OO
BBaYKAETbCS PO3ipBaHMM Yepe3 10 KaneHgapHUX AHIB 3 4aTU BigNpaB/ieHHA BiANOBIAHOIO NOBIAOMAEHHS NPO AOro po3ipBaHHSA.
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CtopoHa, 3 4uei iHiuiatTen 6yno posipsaHo uet YABO KOO BignoBigHO A0 MOOMEHb LbOro MyHKTY, Ma€E NpaBo BMMAaratu
BiALWIKOAYBaHHA peanbHOro ta/abo MOTEHLiMHOro 36UTKY, WO BMHUK Y pe3ynbTaTi TaKoro po3ipBaHHA, Mpu LbOMY 36UTKK
CTOpOHi, Wo nopywuaa BkasaHi nyHktn Y60 OO, He BigWwWKOA0BYHOTHCA.
12.4. CtopoHu npuiimatloTb Ha cebe 3060B'A3aHHA HeramHo (ane He nisHiwe 1 pobo4yoro AHA 3 MOMEHTY BUSAB/NEHHA BUNAAKY)
iHbopmyBaTV ogHa oAHy Npo daKkTK BUMAAKIB (B TOMY YMCAi NOTEHLiHMX), 3a3HaYeHmMX B nyHKTax 12.1 Ta/abo 12.2, wnaxom
HanpasneHHA iHPOPMaLiMHOro NOBIAOM/IEHHS Ha eNeKTPOHHY nowTy CTOPOHKU, NPOTU AKOI ByN0 HanpaB/AEHO MOPYLUEHHSA, a
TAKOX y noroaxeHi CTopoHamu TepMiH i NOpAAoK Hagatn CTOPOHI, NPOTU AKOI HanpaB/ieHO MOPYLEHHA, BiANOBIAHI AaHi i
[0Ka3K. 3i cTopoHu baHKy eNeKTPOHHO aapecoto nowTn € compliance@creditdnepr.com. Y pasi HEMOXAMBOCTI NOBIAOMNEHHSA
KnieHTa eneKkTpoHHO nowToto baHK HanpaBAse NOBiAOMAEHHA OAHUM i3 cnocobiB, 3a3Ha4YeHUX y NyHKTI 2.7.4.3 yboro Y60
HOO.
PO3AIN 13. NEPEOAYA IHOOPMALLIT
13.1. KnieHT wnaxom yKknageHHs BignosigHoro [loroBopy nNpo HagaHHA 6aHKiBCbKOi nocayrn Haaae baHKy cBilt 6e3ymoBHUI Ta
6e3BigKNMYHNI 003BiN HA OTPUMAHHSA Ta 06pO6KY (36MpaHHA, 36epiraHHA, BUKOPUCTAHHA, HaZaHHS, PO3MNOBCIOAMKEHHA Ta
nowmnpeHHs) iHbopmauii (B Tomy umcni 6aHKIBCbKOI TAaEMHMLi) Ta NepcoHanbHUX AaHUX KnieHTa Ta rpyny KomnaHin (sKwo
KnieHT BXOAWTb A0 rPynM Komnadiil) Ta MOro MpeaCTaBHMKIB, 30KpPeMa, ane He BUK/YHO, Y HACTynHWX obcarax Ta/abo
BMNaAKax (4na HacTynHUX winei):
a) do 6topo KpedumHux icmopiii, a came: TOB "YKpaiHCbKe BI0PO KpeaUTHUX iCTOPIi", MiCLLe3HaXOAMKEHHA pUanYHoi ocobu:
01001, m. Kuis, NeuyepcbKunii paiioH, ByA. Mpywescbkoro, byanHok 1-/, ToBapuctso 3 obmexxeHoto BignosiganbHicTio «MEPLUE
BCEYKPAIHCbKE BHOPO KPEAUTHUX ICTOPIN», micLe3HaxoaxeHHsA opuanyHoi ocobu: 02002, m. Kuis, JHINpOBCbKMIA palioH,
By/l. €. CBepcCTIoKa, 6ya. 11, a Takox A0 KpegnTHoro peectpy HauioHanbHOro 6aHKy YKpaiHu.
[o iHpopmauii npo KnieHTa B pamKax LbOro NyHKTY BigHOCATbCA:
1) BimomocTi, mo iTeHTU(PIKYIOTE 0COBY: MOBHE HaMeHYBaHHSA; MiCLe3HaXOAXKEHHSA; AaTa i HOMep AepyKaBHOi peecTpalii,
BiJOMOCTi MpPO OpraH [Jep)KaBHOi peecTpauii; igeHTUdIKALIMHUA Koa y EQMHOMY [AepKaBHOMY PeecTpi MigNPUEMCTB Ta
opraHiszauit Ykpainu (gani - ineHTMdiKauinHnii Koa); npissuuLe, im’a Ta no 6aTbKOBi, NAaCNOPTHI AaHi KepiBHMKa i ros0BHOIO
b6yxrantepa; OCHOBHMUI BUZ FOCMOAAPCHbKOI AifNbHOCTI; BigoMocTi, Wwo ineHTMiKyoTb BAacHUKIB, AKi BonoaitoTe 10 i binblue
BiJCOTKaMM CTaTyTHOrO KaniTany opuanMyHoi ocobu: ansa disnyHmMx ocib - BnacHUKIB: npi3suLLe, im’'A Ta No 6aTbKOBI, MAacNOPTHI
OaHi, igeHTUdIKaUiMHMIA HOoMep | MicLe NPOXMBAHHA;, AN PUANYHMX OCI6 - B/IACHMKIB: MNOBHE HAWMEHYBaHHA,
MicLLe3HaxX04KeHHSA, AaTa i HOMep AeprKaBHOI PeecTpaLLii, Bi4OMOCTI Npo opraH AeprKaBHOI peecTpauii, ineHTUdiKauinHun koa;
2) BigomocTi npo rpowose 30608'A3aHHA cy6'eKkTa KpeaMTHOI icTopil:
a) BiLOMOCTI NPO KPeAUTHUI NPaBOUYMH Ta 3MiHU A0 HbOTO (HOMep i AaTa YKNaAaHHA NPaBOYMHY, CTOPOHU, BUA NPABOYNHY);
6) cyma 3060B'A3aHHSA 33 YKNAAEHUM KPEeAUTHUM NPaBoOYUHOM;
B) B1A, BaNtoTU 30608'A3aHHA;
r) CTPOK i NOPAAOK BUKOHAHHA KPeAMTHOro NPaBoYnHY;
r') BIZOMOCTi NPO PO3Mip NOraleHoi Cymmn Ta OCTaTOYHY Cymy 3060B'A3aHHA 33 KPEAUTHUM NPABOYMHOM;
A) AaTa BUHUKHEHHS NPOCTPOYEHHsA 3060B'A3aHHA 33 KPEAUTHUM NPaBOYMHOM, MOrO PO3MIp i CTagia NoraleHHs;
€) BiZLOMOCTi NPO NPUNUHEHHSA KPEAUTHOrO NPAaBOYMHY Ta CNocib Moro NPMNMHEHHA (Y TOMY YMCAi 3@ 3ro40H0 CTOPIH, Y CyA0BOMY
NopsAAKY, rapaHToOM ToL0);
€) BiAOMOCTi NP0 BU3HAHHA KPeAMUTHOIo NPaBOYNHY HEAICHMM i NiACTaBU TAaKOrO BU3HAHHSA.
6) 0o KpedumHozo0 peecmpy HayioHanbHo20 6aHKy YKpaiHu. KnieHT Hagae 3roay Ha nepepady baHkom iHbopmauii, nepenik
AKOI BU3Ha4YeHO B 3aKoHi YKpaiHu «lpo 6aHKK i 6aHKIBCbKY AianbHICTb», Ta 3060B’A3yETbCA NOBIAOMUTI NPO Le NOB’A3aHMX 3
HWUM ocib.
8) npueamHum ocobam, op2aHizayiam, 0epicasHUM Md NPABOOXOPOHHUM OP2aHAM ANA 3abe3neyeHHA BUKOHAHHA HUMU CBOIX
dYHKUiM BignoBigHO A0 YNHHOTO 3aKOHOAaBCTBA YKpaiHUM, ANA YKNaAaHHA A0roBOPY NPO BiACTYNAEHHA NpaBa BUMoOru ao KnieHta
abo y pasi HabyTTa NpaBa 3BOPOTHOI BUMOTM (perpecy) TpeTimmn ocobamm ao KnieHTa.
2) aydumopam, pelimuHz08UmM a2eHMCcmMeaAm, CMpaxoeum KOMMAHIAM, (hiHaHCO8UM ycmaHoeam ma iHwum ocobam, L0
HaJalTb A0AaTKOBI Ta/abo cynyTHi nocayrv KnieHTy Ha niacTasi BigNoBigHOro LOroBopy, a TaKoXK WO HagatoTb baHKy nocayru B
pamKax 3ailcHeHHA BaHKom 6aHKiBCbKOT Ais/IbHOCTI.
0) 3/00 6y0db-aKkux peecmpis, Wo icHyromob 68 YKpaiHi, y TOMy ynchi aepxasHux, ae 36epiraetbea iHpopmauis wono KnieHta,
Mnoro ¢iHaHcoBOI A4ifANbHOCTI, MaliHa, AKe HagaHO abo NPONOHYETbCA Y 3abe3neyeHHs BUKOHaHHA 3060B'A3aHb KnieHTa nepes,
BbaHKOM, L0 HeobxigHa BaHKy NPOTAroM CTPOKY Aii NpaBoBiAHOCKMH MiX BaHKom Ta KnieHTom.
e) yneHam naamixcHoi cucmemu 3 MeTOl MPUNUHEHHA abo nonepeayKeHHs MOX/MBOrO LAxpalkcTBa Ta NOBIZOMNEHHA
HeobxigHoi iHpopMmauii Npo 6yab-AKi He3aKOHHI abo HenorogeHi 3 baHKOm Aji 3 BUKOPUCTaHHAM [naTi*KHMX KapTOK 3a
PaxyHkamu KnieHTa.
€) 6aHkam-KopecnoHdeHMam (8 momy vucni HepeaudeHmam) BaHKy - pns 3abe3neyeHHA BUKOHAHHA HUMUK CBOIX QYHKLM.
H¢) yeHmMpanobHoMy op2aHy BUKOHABYOI ena0u, W0 peasnizye 0epxasHy noaimuky y cgpepi 3anobicaHHa ma npomudii
neaanizayii (6iomueaHHio) Aoxodie, oOepHcaHUX 3/10YUHHUM WAAXOM, (PIHAHCYBAHHIO Mepopusmy ma PiHAHCYE8AHHIO
po3noectodxceHHA 36poi mMacoeozo0 3HUWEHHS, YeHmpasbHOMY Op2aHy BUKOHABYOi 61a0u, W0 peanisye OepiasHy
nodamkosy noaimuky, op2aHam 0epicasHoi BUKOHABYOI caywcbu abo npueamHuM 8UKOHABUAM, PaxyHKoeili nanami ma
HayioHanbHOMy azeHmcmay 3 numaHb 3anobizaHHA Kopynuii — pna uinei Ta B 06cAsi, nepegbayeHNx 3aKOHOLABCTBOM
YKpaiHu, 30KkpemMa, 3akoHOM YKpaiHK «Mpo 6aHKKM | 6aHKIBCbKY AiAaNbHICTb», 3aKOHOAABCTBOM Y cdepi 3anobiraHHA Ta npoTtuaii
neranisauii  (BigMWBaHHIO) [0OXOAiB, OAEP!KAHUX 3/I0MMHHMM LWAAXOM, ¢iHaHCyBaHHIO Tepopuamy Ta iHaHCYBaHHIO
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PO3MOBCOAKEHHA 36P0Oi MAacCOBOro 3HULLEHHSA, NOAATKOBMM 3aKOHOAABCTBOM, 3aKOHOAABCTBOM NPO BMKOHABYE MPOBAAMKEHHA
TOLLO.

3) e iHwux eunadkax 32i0HO 3 YUHHUM 3aKoHodaecmeom YKpaiHu ma/abo 3akoHodascmeom 3 MPUHYUMOM
eKcmpamepumopiasabHocmi.

13.2. baHK nosigomnsie KnieHTa npo Te, Wo BiH Ma€ 3B’A3KM i3 cnopigHeHMmu ocobamm rpynm «DCH», a KnieHT ycBigomntoe Ta
3rofeH 3 TuM, Wo byap-aka iHpopmauia, oTprmaHa bBaHkom cTocoBHO KnieHTa Ta Moro npeacTaBHUKIB, MOXKe BUKOPUCTOBYBATUCH
TakMmu ocobamu. baHK Ta cnopigHeHi ocobu rpynu «DCH» HecyTb BiAMOBIAANbHICTL 33 HE33aKOHHE PO3ro/IOLWEHHSA
KOoHOiaeHUiMHOT iHpopmaLii npo KnieHTa TpeTim ocobam BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHu.

13.3. baHK iHpopmye KnieHTa npo Te, Wwo baHk BXxoguMTb A0 cKaagy 6aHKiscbkoi rpynu «KPEAUT OHIMPO», a KnieHT ycBigomntoe
Ta 3rogeH 3 TUM, Wo byab-aKka iHpopmauia, oTpMaHa byab-AKMM y4acHUKOM BaHKiscbKol rpynu «KPEAUT AHIMPO», B Tomy
ymcni baHkom, ctocoBHO KnieHTa Ta AOro npeacTaBHUKIB, MOXKe ByTU nepefaHa TaKUM YHaCHUKOM iHLIMM yYyacHWKam (B Tomy
YnUCAi TUM, WO NPUEAHAIOTLCA A0 BKa3aHOi HaHKIBCbKOI rpynu y MmaibyTHboMy) 6aHKiBcbKoi rpynu « KPEAUT OHINPO» Ta moke
BMKOPWUCTOBYBATUCb KOMKHMM y4acHMKOM BaHKiBcbKoi rpynu «KPEAWUT OHIMPO» nig Yac 34ilicHeHHA cBOET AianbHOCTI. baHK Ta
iHWI yyacHWKKM BaHKiBCcbKOi rpynu «KPEOUT AHINPO» HecyTb BignoBiganbHiCTb 32 HE3aKOHHE PO3roNOWEHHS KOH)IAeHLUiHOI
iHpopmau,ii npo KnieHTa TpeTim ocobam BiANoOBIAHO A0 3aKOHOAABCTBA YKpPaAiHM.

13.4. MNpeactaBHUK KnieHTa, Akui nignucas Jorosip npo HagaHHA 6aHKiBCbKOT nocnyru, Hagae 6e3cTpokoBy 3rogy Ha 06pobKy
Ta Ha BKJIHOYEHHA MOro NepcoHasbHUX AaHUX A0 6a3n nepcoHanbHUX AaHUX BaHKy, a KNieHT rapaHTye, WO HUM NPaBOMipHO
nepefatoTbcA BaHKy nepcoHasbHi AaHi yNOBHOBaXeHUX NpeacTaBHUKIB KnieHTa, Moro nocagoBux ocib, BAacHWKiB Ta
KOHTPO/IepiB 3 MpPaBOM MOAANbLWOI OOPOOKM TAaKMX MEPCOHANbHUX [AAHWX, a TaKOX MiATBEPAMKYE, WO YNOBHOBAMKEHI
npeacTaBHUKM KnieHTa, NepcoHanbHi AaHi AKMX HagdaloTbea BbaHKy A4NA yKnagaHHA Ta/abo Ans BMKOHaHHA uboro [orosopy,
3HalOTb Ta PO3YMIitOTb CBOI MPaBa sIK Cy6'eKTa NEPCOHANbHUX AAHUX.

13.5. MepcoHanbHi AaHi CKNa[aoTbCA i3 BiAOMOCTEN, WO OTpMMaHi BaHKOM nig Yac BCTaHOBNEHHA AiN0BUX BiAHOCUH 3 KnieHTOM
Ta YNPOAO0BXK iX icHyBaHHA. MNepesaHunii ob6cAr nepcoHanbHUX aHWUX € AOCTaTHIM, HEOBXigHMM Ta HEHAAMIPHUM ANA AOCATHEHHS
3a3HayeHux Linen. NepcoHanbHi AaHi 06pobasatoTbCs BaHKOM 3 JOTPMMAHHAM BUMOT YUHHOTO 3aKOHOZLABCTBA YKPAiHM 3 METO
YKNaZeHHA Ta BUKOHAHHA Uboro JloroBopy Ta 34iMcHEHHAM BaHKOM HaHKIBCbKOI AiANbHOCTI, @ TAKOX MOXYTb nepegaBaTuca
(nowwptoBaTrcs) BaHKOM Ha Ui Ta 0cobam, Lo 3a3HAYeHi B LbOMY PO3Zi/i. 3a HE3aKOHHE PO3ro/owWweHHs y byab-skKin dopmi
(ycHil, NMCbMOBIN, eNeKTPOHHI) abo BUKOPUCTAHHA BaHKIBCbKOi TAEMHUL BaHK abo Moro npauiBHMKaMu (OKpim BUNaaKiBs, KoK
TaKe BMKOPWUCTaHHA Ta/abo po3rosioweHHsA pernameHToBaHe 3rogoto (4o3Bosom) KnieHta Ta/abo nocagosumm 060B’A3Kamu
npauiBHUKiB baHKy Ta/abo BMMOramm YMHHOro 3aKoHOAaBCTBa YKpaiHmM), baHK Hece BiAnOBiganbHICTb nepes KnieHToM Wwasaxom
BiALWKOAYBAHHA 30UTKIB y BUTNAAI NPAMOI AiNCHOT WKoau.

13.6. MignvcaHHAM 3aAaBM NPO HAZAHHA iIHGOPMALLT LLLOA0 MOTOYHOIO CTaHy PaxyHKY Ta AUCTAHLiMHOTO BiZAKAMKAHHA NAATIXKHUX
AOKyMeHTiB, KnieHT Hapaae cBoto nucbmoBy 3roay baHKy Ha HapgaHHA 3acobamu TenedoHHoro 3B8’A3Ky, iHPpopmauii ocobam, Lwo
npasuabHO Ha3ByTb KogoBse cnoBo. Yca iHpopmauia, wo byna nosisomaeHa tenepoHom ocobi, Aka npaBuabHO Hassana Kogose
C/10BO, BBAXKAETbCA HaAaHOW KnieHTy Ha MOro BUMOry Ta 3 Moro A03Bosy. KNieHT rapaHTye, Wo ocoba, AKa NpaBuibHO Ha3Bana
KogoBse cnoBo, € ynoBHOBaXeHOK 0coboto KnieHTa Ta Mae npaBo OTPUMYBaTH 3anNUTyBaHy iHGOPMaLLito Ta BiAKAUKATA NNATIXKHI
OOKYMEHTH.

KnieHT ycBigOMANIOE Ta MNOroAXKyemoca 3 TWMM, WO Yy 3B‘A3KY i3 NOAAHHAM BKa3aHOI 3aABM ICHYE MOXAMUBICTb
HEeCaHKLiOHOBAHOIO AOCTyny TpeTix ocib fo iHpopmau,ii Wwoao onepauit 3a paxyHKamu KnieHTa abo 3gilicHeHHs onepaliii 3
BiAK/IMKAHHA NNATIXKHUX JOKYMEHTIB 33 paxyHKamu KnieHTa, y TOMy YMCAi Y BUNaZAKaxX, KOAM TakMm 0cobamm BUNAZLKOBO CTaHe
Bigomo KozoBe cnoBo. Y Taknx BunagKkax baHK He Hece BigNoBiAabHOCTI 3@ po3ronoweHHs iHbopmauii, i KnieHT He matume g0
BaHKy XOAHWX NpeTeH3sii.

PO3[IN 14. 3ATANIbHI NPABA TA OBOB’I3KU CTOPIH. NIATBEPAMEHHA TA FTAPAHTIV
14.1. baHK ma€ npaBo:
14.1.1. ButpebyBaTtu Big KnieHTa AOKYMEHTH i BiZOMOCTi, HeobXigHi o5 110ro HanexHoi nepesipku, laeHTndiKauii, Bepudikauii
Ta BUBYEHHA KnieHTa, 3'AcyBaHHA cyTi MOro AianbHOCTI, OLiHKM MOro GiHaHCOBOTO CTaHy, AKepen NOXOAKEHHA rPOLOBUX KOLUTIB,
a y pasi ix HeHafaHHA abo ymucHoro nogaHHA KnieHTom HenpasaMBWMX BigomocTel npo cebe, BiamosuTU KnieHTy y iMoro
ob6cnyroByBaHHi.
14.1.2. 3ynuHnTM npoBeaeHHA ¢iHaHcoBoi onepauii abo BiamosuTUCA Big npoBeaeHHA ¢iHAHCOBOI onepauii, AKWO Taka
onepauis MiCTUTb O3HAKM BUCOKOPU3NKOBOCTI BiANOBIAHO A0 BHYTPIWHIX AOKYMEHTIB BaHKY, WO ONUCYIOTb NUTAHHA yNpaBaiHHA
pusnKamm y chepi 3anobiraHHA Ta NpoTMAii Aeranisauii (BigMmnBaHHIO) AOX0AiB, 0AepXKaHWUX 3/TOYNHHUM LLNAXOM, piHAHCYBaHHIO
Tepopuamy Ta GiHaHCYBaHHIO PO3NOBCIOAKEHHA 36POT MacoBOro 3HULLeHHA (aani — NMBK/®T) abo cTOCOBHO AKUX € NiZ03PpU.
14.1.2.1. Nig yac 3ynuHeHHs onepawin 3 nigcras, Bu3HayeHux n. 14.1.2 uboro YABO0 KOO, BaHK o6nikoBye ¢piHaHCOBY onepaLiito
3i CMMCaHHA KOLWTIB — Ha NOTOYHOMY paxyHKy KnieHTa; i3 3apaxyBaHHA KOLITIB —Ha OKPEMOMY aHaNiTMYHOMY paxyHKy 2909 «IHwa
KpeanTopCbKa 3a60proBaHicTb 33 onepaLiaMmu 3 KnieHTaMu».
14.1.3. ButpebyBatn Big KnieHTa BigOMOCTi Ta [AOKYMEHTM 3 METOK pPEeTeNbHOro aHanisy ¢iHaHcoBMX onepawii, wWwo
3[iACHIOIOTLCA 3@ PaxyHKamMW, BigKpuTUmn y BaHKy, Ha BMKOHAHHA BMMOTr 3aKOHOZABCTBA, WO pPery/toe BigHocMHKU y codepi
MBKK/®T.
14.1.4. BigmoBUTMCA Big, BCTAHOB/AEHHA (NiATPUMaHHA) AiN0BUX BiAHOCMH, B TOMY YMCAi, ane He BUK/OYHO, Y BMMagKax,
nepepbayeHnx n.14.2.5 uboro Y460 HO.
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14.1.5. Y pasi HagxoArKeHHA 3anuTiB Big, GaHKiB-KOpecnoHAeHTiB HafaBaTu iHpopmauito npo KnieHTa Ta 1Moro ¢iHaHcosi
onepaw,ii, Wo CTaHOBUTb BaHKIBCbKY TaEMHMLIO, @ KnieHT waaxom nignucaHHsa uboro YABO KOO Hagae BaHKy A03Bin Ha HagaHHA
TaKoi iHpopmauii.

14.1.6. OTpumyBaTy Big KnieHTa nnaty 3a HagaHHA nocayr/3aiicHeHHs onepaui 3a BignosigHMMM BaHKIBCbKMMM nocayramu, y

po3mipax, nepegbayeHnx AilOYMMW Ha AaTy HafdaHHA nocayru/3giicHeHHs onepauii Tapudbamu Ta/abo [dorosopamu npo

HaZaHHA 6aHKIBCbKOT mocayru.

14.1.7. Hapasatn KnieHTy, 3a ymoBM NigKNtOYEHHA MOro Ao BignoBigHOI BaHKIBCbKOI nMocayru, Ta 3a YMOBM TeXHiYHOI

MOXAMBOCTI, iHGOPMaLLitO NPO PyX KOWTIB 338 PaxyHKamMu LWNAXOM HafACUIAHHSA Takol iHpopmaLii 3acobamm nowToBoro 38’A3Ky,

Ta/abo enekTpoHHOI mowTKn Internet, 3a KoHTaKkTHOW iHQOPMaLielo KnieHTa, 3a3HauyeHO OCTaHHIM Yy 3asBi MPo HagaHHA

6aHKiBCbKOT Mocnyru. BuUsHayeHHA o0b6cAary noBiLOMNEHHA 34iMCHIOETLCA BAaHKOM Ha BiacHUIA po3scya,.

14.1.8. Bigknactv BUKOHaHHA Po3paxyHKOBOro AOKymeHTa KnieHTa Ha HacTynHuii OnepauiliHuii (poboumnii) geHb, AKWO Takuit

OOKYMEHT HagiliwoB Ao baHKy nicns 3akiHYeHHA OnepauiiHoro (pobo4oro) AHA, a TaKoXK B iHWWX BUNaZKax, nepeabaveHnx

YAB0 KOO, y Tomy YncAi 3 NPUYMHM BiACYTHOCTI Y BaHKy TEXHIYHOT MOXKANBOCTI BUKOHATU PO3paxyHKOBWUIA AOKYMEHT Y AeHb MOro

HaXOOXKEHHA.

14.1.9. BumaraTu Big KnieHTa BiALIKOAYBaHHA AOKYMEHTA/IbHO NigTBEpAKEHNX 36MTKIB, 3aBAaHUX baHKy y 3B'A3Ky 3:

14.1.9.1. MopyweHHAM KnienTom ymos YABO 0O. CtaryBath 3 KnieHTa HeycToOMKy (wTpad, MeHio) 3a HEeBMKOHAHHA uu

HeHanexHe BMKoHaHHA ymos YBO 00.

14.1.9.2. NopyweHHAM KnieHTOM HOpPM 3aKOHOAABCTBA 3 MPUHUMIOM EKCTPaTepuUTopianbHOCTI. Y Takomy Bunaaky KnieHt

30608B'A3aHUI BiAWKOAYBaTM baHKy yci 36UTKK Ta BUTPATH, LLLO NOHECEHI OCTAaHHIM Yy 3B’A3KY i3 HenpaBoMipHUMM aismu KnieHTa.

14.1.10. Y nopsakry [orosipHoro cnucaHHA, obymosneHomy YABO, cnvcyBaTu 3 PaxyHKiB KnieHTa rpolloBi KowTu BignosigHo Ao

ymos PO34I1N1Y 11 YABO 0O0.

14.1.11. BiactynaTu cBoi npasa Ta/abo 34jiicHioBaTM nepeseAeHHA CBOIX 30608’A3aHb, WO BUNAMBaOTL 3 Y0 KOO uinkom

Ta/abo KOXHOI OoKpemoi BaHKiBCcbKOi nociyrn 6e3 3roam KnieHTta, 6yab-skiid TpeTi 0ocobi, nosigomnsaoum npo ue KnieHTa

camocTiitHO abo 3 noknageHHAM 060B’A3KY NPO 34iMCHEHHA TaKOro NOBiAOMAEHHA Ha HOBY CTOPOHY.

14.1.12. Hagcunatv nosigomneHHa Ta/abo Hagasatv iHbopmauito KaieHTy 3 nuTaHb obcnyrosyBaHHA PaxyHkis, Ta/abo

BBEAEHHA HOBMX MOC/YT 3a agpecoto Ta/abo TesepoHamu, WO BKasaHi y 3asaBi Npo HagaHHA baHkiBcbKoi nocayru. NignmcaHHAm

3anBM KnieHT HaZae cBoto 3roaly Ha OTPUMaHHA Big baHka iHpopmauii y nopaaKy Ta ob6casi, obymosneHomy Y60 HOO.

14.1.13. O6mexKyBaTU/3yNNHATM OBCNYroBYBaHHA PaxyHKYy Yy pa3i HEeBUKOHAHHA BKAagHMKOM — o¢isnyHolo ocobolo —

nignpmemuem Ta/abo ocobamu, aki NPOBaAZATb He3anexHy NpodeciitHy AiaNbHICTb, 0608’A3KY WOAO0 OTPUMAHHA [oBiAKM Npo

CMCTeMY rapaHTyBaHHSA BKAaAiB ¢isnyHMX ocib, nepegbayeHoro PO341/I0M 16 YABO HOO.

14.2. baHk 30608B’A3aHuiA:

14.2.1. Y pasi HaaX0AKeHHA rPOLLIOBUX KOLUTIB NPOTArOM OnepaLiiHoro Yacy baHKy, 3apaxyBaTtH ix Ha paxyHOK OTpMMyBa4ya TOro

K CaMoro AHs, a y pasi HaAXO4KeHHA KOLWTIB y micaaonepauiiMHUiA Yyac, HacTymHOro AHA, AKWO iHWa Aata He BM3HA4eHa

NAATHUKOM (faTa BaNtOTYBaHHA) 32 YMOBM NPABUIbHOMO 3aMOBHEHHA NPU3HAYEHHS NAATEXY Ta PEKBI3UTIB 04eprKyBaya, Ta y

pasi AKLLO NepeKas He CynepeynTb PeXXMMY BUKOPUCTAHHA PaxyHKY.

14.2.2. BukoHyBaTu po3nopaaeHHa KnieHTa 3rigHo 3 ymosamu YBO KOO, y Tomy 4MCAi po3nopaasKeHHs npo nepekas ta/abo

BMAa4y rpoLIOBMUX KOWTIB 3 PaxyHKiB, a TakoX NpoBOAMTM iHLWI onepayii y NopaaKy, BUSHaYEHOMY YMHHMM 3aKOHOABCTBOM

YKpaiHu.

14.2.3. Mpw BHeceHHi 3miH go YABO K00, y Tomy uncai go Tapudis, 4OTPMMYBATUCb CTPOKIB Ta NOPAAKY ONPUNOAHEHHA 3MiH,

obymosneHux uum YAE0O HOO.

14.2.4. HapgaBaTtu KOHcybTauil KNieHTY 3 NUTaHb 3acTocyBaHHA BaHKIBCbKOro 3aKOHOAABCTBA, NOPAAKY 34iMCHEHHA PO3PaXxyHKiB

Ta baHKiBCbKMX Nocayr.

14.2.5. BiamoButnca BifA BCTaHOBAEHHA (niATPMMaHHA) AiN0BUX BigHOCUMH/BIAMOBUTM KnieHTy y BIiAKPUTTI paxyHKa

(o6cnyroByBaHHi), y TOMY YMCAi WAAXOM PO3ipBaHHA AiN0BUX BiAHOCWMH, 3aKPUTTA paxyHKa/BigmoBuTUCA Big nposBeAeHHsA

¢diHaHCcoBOI onepau,ii y pasi:

- AKLLO 34iMcHeHHA |laeHTudiKaLii Ta/abo Bepudikauii KnieHTa, a TaKoXK BCTAaHOB/IEHHA AaHMX, LLO Aak0Tb 3MOrYy BCTAaHOBUTU
KiHLeBMX beHediliapHMX BAACHUKIB, € HEMOXANBUM abo AKLLO Y BaHKY BUHMKAE CYMHIB CTOCOBHO TOFO, LLLO 0coba BUCTYMNaE
BiJ, BACHOrO iMeHi;

- BMHWKHEHHA Mif03pK, LLO BOHU MiCTATb 03HAaKM BUMHEHHA KPUMIHAIBHOTO NPaBOMNOpPYLLEHHSA, BU3SHa4YeHoro KpumiHaabHMM
KOZEeKCOM YKpaiHu;

- BCTAHOB/IEHHA KNiEHTY HEeNpPUWHATHO BMCOKOrO PiBHA PU3MKY abo HeHagaHHA KnieHTom HeobxigHuX pna 3aiAcHeHHA
HaneXXHoi nepeBipku KnieHTa LOKYMEHTIB UM BiZomocTels;

- nogaHHa KaieHTom um 1ioro npeacTaBHMKOM HeaocToBipHOT iHGopmauii abo nogaHHA iHdopmauii 3 meToto BBeAeHHA baHKy
B OMaHy;

- AKLLLO 34iCHEHHA iaeHTUdiKaLjii ocobu, Bif imeHi abo B iHTepecax AKOI NpoBoAUTLCA piHaHCOBa onepaLis, Ta BCTAHOB/IEHHA
il KiHueBoro 6eHediujapHoro BnacHuka abo Burogoogdepkysaya (BurogoHabysaya) 3a ¢iHaHCOBOW onepaljielo €
HEMOXIUBUM.

14.2.5.1. PiweHHA npo po3ipBaHHA [AiN0BMX BIAHOCUH OQOPMAIOETHCA BiAMNOBIAHUM BHYTPIWHIM PO3NOPAANKEHHAM

BianoBiganbHOro npauiBHWKA 3a NpoBeaeHHs GpiHaHCOBOro MOHITOPUHTY. Y 3a3HauYeHOMY pilleHHi MicTUTbes iHpopmauia npo

NPUCBOEHHSA KNiEHTY HENPUNHATHO BUCOKOTO PiBHA PU3MKY, 610KYBaHHS BUAATKOBMX GiHAHCOBMX onepal,ii 3a BCiMa paxyHKamm

KnienTa.
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14.2.5.2. 3an1LWIKN KOWTIB 3@ paxyHKamu KnieHTa MoKyTb 6YyT1 nepepaxoBaHi Ha paxyHKW KnieHTa, Wo BiaAKpUTI B iHWMX BaHKaXx,

260 NoBEpPHYTI MOro KOHTpPAreHTam.

14.2.5.3. Y pasi po3ipBaHHsA AinoBuUxX BiAHOCKH 3 KnieHTom BignosigHo go n. 14.2.5 yboro YAB0 KOO baHK 3aKkpuBae BignosigHWi

PaxyHOK, AKLLO onepaLii 33 UM paxyHKOM He 34iMCHIOBaINCA NPOTATOM TPbOX POKIB MOCMI/b i HA LLbOMY PaXyHKY HEMAE 3aULLKY

KowTiB abo, y pasi HaABHOCTI 3a/IMWKY KOWTIB Ha paxyHKy, BaHK 3aKpuBaEe BigNOBiAHWMI pPaxyHOK MicAs nNpoBeneHHs

3aBepLUanbHUX OMepaLin 3a TaKMM pPaxyHKOM abo nepepaxyBaHHA KOLWTIB Ha OKPEMWIN aHANITUYHUI paxyHOK 2903 «KowTwn

KNieHTIB BaHKY 3a HeailouMmmM paxyHKammy». Y pasi 3BepHeHHA KnieHTa 3 BUMOrolo OTPMMAHHSA KOLITIB, BOHM MepepaxoBytoTbCA

Ha BM3Ha4YeHU KnieHTom paxyHoOK npoTtarom 3 pobounx aHis.

14.2.6. 3amopo3nNTM aKTMBU KnieHTa, AKLLO MOro BHECEHO A0 nepeniky ocib, nos's3aHMX 3 NPOBALKEHHAM TEPOPUCTUYHOT

AiANbHOCTi ab0 CTOCOBHO AIKMX 3aCTOCOBAHO MiXKHaPOAHI caHKLi (aani — Mepenik ocib).

14.2.6.1. Y pa3si 3aMOpOKeHHA aKTueiB BignosigHo Ao n.14.2.6 uboro YOBO KOO BaHK 061iKOBYE 3aMOPOKEHi KOWTWU Ha

BiANOBIAHNX paxyHKax KNieHTa, KOWTN AKOro 3aMOPOXKYIOTLCA; B iHLWINX BUNAAKaX — HA OKPEeMOMY aHaNiTUYHOMY paxyHKy 2909

«IHWa KpeanTopcbKa 3abOpProBaHicTb 3a onepaLismMmm 3 KAiEHTaMmU».,

14.2.7. Nosigaomntn KnieHTa Npo 3amOpOXKeHHA MOro akTMBIB Yy pasi oTpMmaHHA Big KnieHTa nncbMoBOro 3anuTy.

14.2.8. HeraiiHO po3Mopo31TN aKTUBM KnieHTa:

- He Ni3Hille HacTyNnHOro pobo4yoro AHA 3 AHA BUKAOYEHHS 0cObM Yn opraHisauii 3 Mepeniky ocib;

- He Mi3Hile HAaCcTyNHOro pobo4Yoro AHsA 3 AHA HaAXoAXKeHHA Big CiyKbu 6e3nekmn YkpaiHu iHbopmalii npo Te, wo ocoba, AKka
Ma€ Take came abo cxoxe im'a (HalimeHyBaHHA), AK | ocoba, BKAtoYeHa Ao Mepeniky ocib Ta akTUBM AKOI CTaM 06'eKTOM
3aMOpPOXKEHHS, 33 pe3ybTaTamMu NepPeBiPKM He € BKILOUEHO0 A0 3a3HaveHoro MNepeniky ocib.

14.2.9. 3ynuHuTK diHaHcoBi onepauii KnieHTa y pasi:

14.2.9.1. BUHUKHEHHA Nigo3pW, WO BOHM MICTATb O3HAKM BUYMHEHHA KPMMIHANbHOrO MPaBOMNOPYLEHHA, BW3HAYEHOro

KpnMiHanbHUM KogeKcom YKpaiHu.

14.2.9.2. HagxonKeHHs BigNoBiAHOrO pilleHHA crewiabHO YNOBHOBAXKEHOIO OpraHy Ha CTPOK, BU3HAYEHUM Yy LLbOMY PilleHHi.

14.2.10. NosigomuTn KnieHTa Ha 10ro NMCbMOBWIA 3aNuUT NPO HOMep Ta AaTy PilleHHA cneujiasibHO YNOBHOBAXKEHOro opraHy Npo

NPOAOBXKEHHS 3yNUHEHHSA PiHAaHCOBMX onepauii.

14.3. KnieHT mae npaBo:

14.3.1. MNMpoBoanTn onepau,ii 3a PaxyHKamun Ha niacrasi Po3paxyHKOBUX AOKYMEHTIB BigMNoBiAHO A0 YMHHOIO 3aKOHOAABCTBA

YKpaiHn.

14.3.2. YnoBHOBa)KyBaTU y NopsaaKy, nepenbadyeHOMy UMHHMM 3aKOHOAABCTBOM YKpaiHM, TpeTix ocib po3nopsarkatucb

PaxyHKkamu.

14.3.3. OTpumyBaTh iHpopMaL,ito 33 PaxyHKamM, y TOMY YUCAi i3 BUKOpUCTaHHAM Cuctem «KnieHT-BaHK».

14.3.4. 3BepTatncb 80 KoHTaKT LLeHTpy BaHKy 3 NUTaHb HagaHHA Ta 06cyroByBaHHA BaHKIBCbKUX NOCAYT.

14.4. KnieHT 30608B’A3yeTbCA:

14.4.1. Hapgati OKYMEHTH i BiloMOCTi, HeobXigHi ANA MOro HanexXHoi nepeBipKu.

14.4.2. Hapgati OHOBAEHWUI NaKeT AOKYMeHTiB npoTarom 10 poboumx AHiB i3 AHA HacTaHHA NOAIN, WO 3a3HaYeHi HUXKYe:

- HaABHOCTI CYTTEBUX 3MiH Yy AianbHOCTi KnieHTa (30kpema B pasi 3miHM KiHueBMX BeHediliapHMX BNACHUKIB, KepiBHMKa,
MicLLe3HaxX0AXKEeHHSA pMANYHOIT 0cobu, TpacTy, iHWoro noAibHOro NpaBoBOro yTBopeHHA, GpisnyHoi ocobu — nianpuemusn);

- 3aKiHYeHHA CTPOKY (NPUMNMHEHHA) Aji, BTPATU YUHHOCTI UM BU3HAHHSA HEAINCHUMM NOAAHUX AOKYMEHTIB;

- BTPaTV YMHHOCTI / 06MiHY iaeHTUdiIKauiiHoro gokymeHTa KnieHta (npeacraBHmKa KiieHTa).

14.4.3. He BuKOpMCTOBYBaTM PaxyHKM, WO BiaKpmeatoTbea y mexkax YABO 00, ana 34iicHeHHA onepaLiii, 3a60pOHEHUX YNHHUM

3aKOHO4ABCTBOM YKPaAiHu;

14.4.4. CBoeyacHO onJsadvyBatM nocayr banKky 3rigHo 3 Tapudamum bBaHKy, WO AiloTb Ha JAeHb HagaHHA Takoi

nocnyrn/nposeaeHHs onepaluii, Ta/abo 3rigHO 3 ymoBamu BiAnoBiAHOI BaHKIBCbKOT Mocayru, AKWO iHwe He nepeabadveHo

Tapudamun/ymosamu baHKiBCbKOI mocayru;

14.4.5. IHpopmyBaTh BaHK Npo 3miHy cBOIX 6aHKIBCbKUX PEKBI3UTIB abo topuanYHOi agpecn npotarom 5 (n'aTn) BaHKIBCbKUX AHIB

3 MOMEHTY HabpaHHA YMHHOCTI UMX 3MiH 3 HAZAHHAM NiATBEPANKYOUUX AOKYMEHTIB. BaHK MaEe NpaBo y BUNAAKY HeHaZaHHA

KnieHTom iHpopmau,ii Npo TaKi 3miHM po3paxoByBaTWM Ha aKTyasbHiCTb gaHuWx npo KnieHTa Ta He Hece BiAMOBIAANbHOCTI 3a

HacTaHHA OyAb-AKMX HEeraTMBHUX HACMiAKIB, AKWO Ue He BiAnoBiAa€e AIMCHOCTI, BKAOYAlOYM, ane He OOMeXKyluncb LuM,

HeoTpUMaHHsA KnieHTom Byab-aKux nosBigomaeHb Big baHKy Towo.

14.4.6. HapgaBsaTu baHKy, 3a 3anUTOM OCTaHHbOTO, 6yAb-AKY A0AATKOBY iHPOPMALLit0 Ta AOKYMEHTU WOA0 34ilMCHEeHHA onepaLii

33 PaxyHKamu, y nopsaakKy, BCTAaHOBAEHOMY YAHHUM 3aKOHO4aBCTBOM YKpaiHU.

14.4.7. CamocTiliHO BiAC/iAKOBYBaTM Ta 3HAMOMUTUCL 3i 3miHamu o YAEO K00, y Tomy umcni go Tapudis, YMOB 3anyyeHHs

6aHKIBCbKMX 4eno3uTiB, onpuaogHeHux baHkom y nopagKy, obymosneHomy uum YABO HOO. 3 uieto meToto KnieHT camocTiHo

Biagiaye OdiuiltHUIN caT baHKy, nepeBipAe NowToBy Ta/abo eneKkTpoHHY KopecnoHAeHUito. KNiEHT He MoKe mocunaTuca Ha

CBO Heobi3HaHicTb i3 3miHamu B YEO KOO, y Tomy unchi Tapudis, onpuntogHeHnx baHkom, aK NigcTaBy O1a 3BiNbHEHHS Bifg,

rPOLLIOBMX Ta He rpowoBmux 30608’A3aHb Nepes baHkom.

14.4.8. He posrosiowysaTt iHpopmauito, oTpumaHny Big BaHKy, TpeTim ocobam, Kpim BUNAAKIB, KOAW HAaAAHHA TaKoi iIHpopmaui

€ 060B’A3KOBUM, BiANOBIAHO 40 BUMOT YNHHOTO 3aKOHO4ABCTBA YKpaiHu.

14.4.9. Hapgasat o baHK y 10-4eHHUI TepMiH OHOBNEHI JOKYMEHTH y pasi:

® 3MiH Y cKnagi KiHuesux beHediliapHUX BIACHUKIB;
® 3MiHM MiCLLe3HAXO4XKEHHA KnieHTa;
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® BHECeHHA 3MiH 40 YCTaHOBYMX SOKYMEHTIB;
® 3aKiHYeHHA CTPOKY (NPUNUHEHHs) Aii, BTPaTM UYMHHOCTI UM BU3HAHHA HEAINCHMMM paHiwe HaZaHWX AOKYMEHTIB Ha
niAcTaBi AKWUX 34ilcHIOBanack laeHTudikauia KnieHTta (npeacrasHuKa KnieHTa).

14.4.10. Y BMNagKy AOCTPOKOBOrO NPUNUHEHHA Aii AoBipeHOCTi BUAaHoi KnieHTom Ha im'a JosipeHoi ocobu, Wwo HagaHa fo
BaHKy (opopmneHoi y BaHKy abo 3acBigveHol HOTapianbHOI), KnieHT 30608’A3aHMI NOBIZOMUTU BaHK NPO NPUNWUHEHHA Al
[O0BIPEHOCTI W/IAXOM 3BePHEHHA A0 BiaaineHHA baHKy 3 BignosigHo0 3aa8010. Jo MOMeHTY nosigomneHHA KnieHtom BaHKy npo
[OCTPOKOBE NPUNUHEHHA Aji AoBipeHOCTi baHK 3BiIbHAETLCA Big 6yAb-AKOI BiANOBIAANBHOCTI, WO MOXKeE BUHUKHYTU Yy 3B'A3KY 3 Ti
He3aKOHHUM BMKOPUCTaHHAM [JoBipeHoto ocoboto.
14.4.11. 3BepTaTucb A0 BaHKy AnA o3HaoMNeHHs 3 [l0BiAKO NPO CUCTEMY FrapaHTyBaHHSA BKAa4iB GpisvyYHUX OCib B mopAaKy
Ta y cnocib, wo BusHauveHi 8 PO341/11 16 YAEO H0O.
14.4.12. BigwkoayBatn BbaHKy yci AOKyMeHTanbHO nNigTBEpAKeHi 36UTKM Ta BWUTPATK, WO NoHeceHi BaHKom y 3B'A3Ky 3
nopyweHHAM KnieHTom Hopm 3aKOHOZABCTBA 3 MPUHLMMOM €KCTPaTePUTOPiabHOCTI.

14.5. KnieHT niagTBEPAXKYE Ta rapaHTYyE, Wo:

14.5.1. KnieHT € topuguuHoto ocoboto, dismuHol ocoboto-nianpuemuem, ¢ismyHo ocoboto, WO NPoBagUTb He3anerKHy
npodecinHy AianbHICTb, WO HANEXKHUM YUHOM 3apPEECTPOBAHA Ta A€ BigNOBIAHO 40 YMHHOIO 3aKOHOAABCTBA YKpaiHU.

14.5.2. KnieHT (npeacTaBHUK KnieHTa) mae yci HeobxiaHi NOBHOBaXKeHHA ANA YKNaA4aHHA Ta BUKOHaHHA YABO KOO Ta [oorosopy
npo HaJaHHA 6aHKiBCbKOT nocnyru 3rigHo 3 YCTaHOBYMMM OOKYMEHTaMM KnieHTa Ta/abo BifL,
aKLujioHepiB/y4acHWKIB/3aCHOBHMKIB/CNiBBAACHMKIB KnieHTa; yKnaaaHHA Ta BUKOHaHHA KnieHTom YABO KOO Ta Jorosopy npo
HagaHHA GaHKIBCbKOI MOCAYIM He CynepeynTb MOJIOKEHHAM YMHHOTO 33aKOHOAABCTBA YKPAiHM, YCTAaHOBYMM [AOKYMEHTaM
KnieHTa, iHWKMM BHYTPIWHIM AOKYMeHTam KnieHTa, @ TaKOXK He cynepeynTb MONIOKEHHAM O0roBopiB, yKAaaeHux KnieHtom 3
iHWKWMKM ocobamu, abo NONONKEHHAM iHLLUX MPaABOYMHIB, AiA AKMX NOWNPIETbCA Ha KnieHTa.

14.5.3. CraHom Ha gaTy YyKkAaganHa YOBO KOO T1a  [JoroBopy nNpo  HagaHHAa  BaHKiBCbKOi  mocayru
aKuioHepwu/y4acHMKIN/3aCHOBHUKK/CMiBBNACHMKM KnieHTa abo ynoBHOBa)KEHWMI HUMM OpraH He MPUINHAB PilleHHA WOoA40
NPUMNUHEHHA OPUANYHOT 0cobu KnieHTa (Lasxom nikeigawii, 3AUTTa, NpueaHaHHsA, noginy abo nepeTBopeHHs), Woa0 opPUANYHOI
ocobu Knienta/diznyHoi ocobu-nianpremusa He nopylueHe NpoBagsKeHHA y cnpasi Npo 6aHKPYTCTBO, HE NOCTaHOB/IEHE CyA0BE
piweHHA abo pilleHHs HWOro KOMMNETEHTHOrOo [AEPKaBHOro opraHy Npo NPUNUHEHHS pPUAMYHOI ocobu KiaieHTa, npo
npusHayeHHa apbiTpaxHoro Kepytoyoro Ta/abo niksigaTopa, NiKBiAaLiAHOT KOMICIi Ta iHIWMX aHaNOriyHMX ocib, wWwo
06MeXKYH0Tb/CKAaCcOBYIOTb NOBHOBAXKEHHSA OPraHis ynpasaiHHA KnieHTa ToLwo.

14.5.4. KnieHT Hagas baHKy noBHy Ta AoCTOBipHY iHGopMmaLito, AocTaTHO ana laeHTudiKauii Ta Bepudikauii KnieHta Ta ioro
BUBYEHHSA (OLiHKM iHAaHCOBOrO CTaHy, 3'ACYBaHHA CYTi AiANbHOCTI), y ToMy unchi ana laeHTuoikauii Ta Bepudikauii KnieHTa
BiANOBiAHO A0 BMMOTr BaHKy Ta Ait04Oro 3akoHOAaBCTBa YKpaiHU.

14.5.5. KnieHT po3symie, wo baHK € cy6’ekTom nepBUHHOIO ¢GiHAHCOBOrO MOHITOPUHTY | 3060B’A3aHM HagaBaTK BignNoBiAHOMY
YNOBHOBAXeHOMY OpraHy AeprkaBu iHbopmauito npo ¢iHaHcoBi onepauii KnieHTa, Wwo nigasratoTb piHAHCOBOMY MOHITOPUHTY,
Ta 34j/icHIOBATU iHWI NnepeabayeHi YNHHUM 3aKOHOAABCTBOM YKpaiHM Aji, noB’A3aHi 3 MOHiITOpUHrom ¢iHaHCOBMX onepauin
KnieHTa, y Tomy uncni BiamosutucA Big, 3aiicHeHHsA ¢iHaHcoBoi onepauii KnieHTta. dianvHicTb KnieHTa Ta Moro onepauii 3a
PaxyHKaMu OAHWM YMHOM He MoB’A3aHi Ta He 6yAyTb BMKOPWUCTOBYBATUCb AONA 3A4IMCHEHHA KOPYNUiAHOI AisnbHOCTI,
¢diHaHcyBaHHA Tepopuamy, GiHAHCYBaHHIO PO3MOBCIOAMKEHHA 36POi MAacoOBOro 3HMLEHHA Ta 36poi macoBoro Ta neranisau,i
KPMMiHaNbHUX AOXOAIB.

14.5.6. Mpu nepepadi KnieHTom BaHKy nepcoHanbHUX AaHuX Npo ¢isnmuHMX ocib, wo mictaTbcA y [loroBopi Npo HagaHHA
6aHKIBCbKOT NOCAYrM Ta B iHWWUX AOKYMEHTaX, Lo HafaHi KnieHTom BaHKy, 6ynn AoTpUMaHi BUMOrM 3aKOHOAaBCTBa YKpaiHu Y
chepi 3ax1CTy NepCcoHaNbHUX AaHUX, Y TOMY YUCAI Y YaCTUHI OTPUMAHHA 3roan Ha 06pobKy NepCcOHaNbHUX AaHUX KEPIBHUKIB,
Y/ieHiB opraHiB ynpaBAiHHA, HaMaHUX NPaLiBHUKIB, OCib, 3a3HaveHuX y MNepeniky ynoBHoBaxKeHUX ocib 3a PaxyHKkamu, ocib, ki
Ha 3aKOHHWX NigCTaBax AitoTb BiA imeHi KnieHTa, y4acHMKIB, aKLiOHEpiB, BAACHMKIB ICTOTHOT y4acTi, KOHTPONEPIB Ta KOHTPAreHTIB
KnieHTa, X KepPiBHUKIB, Y/IEHIB X POAMH, HAMMaHUX NPALIBHUKIB TOWLO. KNiEHT 3060B’A3YETLCA CAMOCTIMHO NOBIAOMAATU TaKUX
disnyHMX ocib npo nepegayy baHKy ix NepcoHanbHUX AaHUX, Y TOMY YMCAi NP0 MeTy nepeaadi, CKaag Ta 3mict nepegaHux baHky
NepcoHasibHUX AaHUX, @ TAKOXK NPO NOPAAOK peanisauii HUMM NpaB, BU3Ha4YeHnX 3akoHoM YKpaiHu «lpo 3axXmncT nepcoHanbHUX
OaHNX».

14.5.7. o yknagaHHa YOBO KOO Ta JoroBopy Npo HagaHHA 6aHKiBCbKOT nocnyru, KnieHT oTpumas ycto iHpopmaL,ito CTOCOBHO
BaHKiBCbKMX Mocnyr B 06cA3i Ta y Nopaaky, Wwo nepeabauveHi yacTMHoo gpyroto ctaTti 12 3akoHy YKpaiHu «[Mpo diHaHcoBi
Nnocnyrv Ta gep»asBHe peryioBaHHA pUHKIB ¢iHaHCOBMX nocayr». KnieHT 3acBigyye, Wo 3a3HavyeHa iHbopmaLia € 4OCTYNHOM Y
BiaaineHHax baHky Ta/abo Ha Beb-cTopiHUi BaHKy y mepexi IHTepHeT (www.creditdnepr.com.ua), a TakoX € NOBHOW Ta
[OCTaTHBLOM A5 NPaBWIbHOIO PO3YMiHHA cyTi baHKiBcbKMx nocayr. Ymosu YABO KOO Ta JoroBopy nNpo HaaaHHA BaHKiBCbKOI
nocnyru 3posymini KnieHTy, BignosigatoTe iHTepecam KnieHTa, € pO3yMHUMU Ta CpaBeaIMBUMM.

PO3[IN 15. CTPOK Ali YABO 100, NOPAAOK PO3IPBAHHA YAEO 100
15.1. [ia yboro YAB0 KOO npunuHaeTbea 3a 3rogoto CtopiH, abo y Bunaakax, nepegbaderHmnx uym Y60 KOO Ta/abo YMHHUM
3aKOHO4,ABCTBOM YKPaAiHM.
15.2. PosipBaHHs YOB0 KOO 34ilicHIoETbCS:
15.2.1. 3a iHiuiaTneoto KnieHta:
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® Ha niacrasi Moro nucbmoBoi 3asBM Npo posipBaHHA [JoroBopy Npo HagaHHA 6aHKiBcbKoi nocayrm (JoaaTok 8 4o uporo
YABO H00) KnieHTa, 32 yMOBM NOBHOrO Ta HaNeXHOro BUKOHaHHA 3060B’a3aHb KnieHTa 3a [JoroBopamu Npo HadaHHA
6aHKiBCbKOT nocnyru Ta ymos uboro YEO HOO;
e yBMNAAKy Hesroam KnieHTa 3 3anponoHoBaHUMK baHkom 3miHamu go YAEO K00, y nopagkKy, nepeabayeHomy n. 2.7 YAB0
H00;
® HaniAacTasi pilleHHA BigNOBIAHOro opraHy, Ha AKMI 3rigHo i3 3aKOHOM NoKnaaeHo GYHKLUIT WoA0 NPUNUHEHHA KPUANYHOT
0cob6u, NPUNUHEHHSA NiANPUEMHULBKOIT AiANbHOCTI Gi3nYHOT 0cobu - NignprUemMLA Ta BUSHAHHSA $isnyHOT 0ocobun baHKpyTOM
(3a 3asBolO NiKBigaTopa, ronosu abo YneHa NikBiZaLIMHOT KOMiCii, ynpaBuTens maiHa Towo);
® vy pasi cmepTi BIACHWKA paxyHKy ¢i3nyHoi ocobu - nignprMemusa - 32 3BEPHEHHAM TPETbOT 0CObM, 30Kpema CnaaKkoeMUS;
® Ha iHWMX niacTaBax, nepegbayeHnx 3akoHogaBcTBOM YKpainu Ta uum YAEO HOO.
15.2.2. B 04HOCTOPOHHLOMY MNOPAAKY 3@ iHiLiaTMBOIO BaHKy WAAXOM NUCbMOBOro noBigomieHHA baHkom KnieHta npo
posipBaHHa YABO 0O 3a 1 (oanH) micaub go Aatv posipsaHHa YABO HOO.
15.2.3. VY pasi NpuUiHATTA pilleHHA NPO NPUNNUHEHHA AiN0BUX CTOCYHKIB 3 KNiEHTOM, BHACNiAOK NPUCBOEHHSA MOMY HENPUNHATHO
BMCOKOrO PiBHA PU3UKY, NMOBIAOMNEHHSA, LLLO 3a3Ha4YeHe y NyHKTi 15.2.2, He 34ilACHIOETbCA.
15.2.4. AKWO Ha MOMEHT BUABMEHHA Hamipy npunuHuTU aito YOBO byab-sKkoto i3 CTopiH miK baHkom Ta KnieHtTom, KnieHT
KOPUCTYETbCA BaHKIBCbKOK NOCAYroto, TO KOHKPETHI NpaBoBi Hacniaku posipsaHHa YABO KOO y LboMy BUNAAKY TaKOXK MOXKYTb
6yt nepeabayeHi oOKpemMUMM ymosamm baHKIBCbKMX NOCAYT.
15.3. PosipsaHHA YABO OO npunuHae gito ycix obopmneHmx B MOro mexax baHKiBCbKMX NoCAayr.
15.4. MpununHeHHA okpemoi BaHKiBCbKOi nocayrn, odopmaeHoi y mexkax YABO KOO, He npunuHse gito YO0 HOO.
15.5. MNopagokK 1a niacraBu NpUNUHEHHA OKpemoi baHKiBCbKOI nocnyrn, yknageHoi y pamkax YAEO KOO, BusHavaetbea umum Y460
KOO Ta ymoBamu HaZaHHA OKpemoi baHKiBCbKOi mocayru.
15.6. 3aKpuTTAa PaxyHKiB Ta NnoBepHeHHA KAIEHTY 3a/MLWKY KOLWTIB 32 PaxyHKOM 34iMCHIOETbCA Y NOPAAKY Ta Y CTPOKM, BU3HAYEHI
YMHHUM 3aKOHOZ,ABCTBOM Ta YMOBaMM HaJaHHA BignoBigHMX BaHKiBCbKMX nocayr.

PO34I1N1 16. YMOBU TAPAHTYBAHHA ®OHAO0M BIALWKOAYBAHHA BK/NIAAIB
16.1. baHK iHbopmye KnieHTa npo Te, wo BaHK € yyacHMKom doHAay. Y pasi noyaTky npouenypu smseaeHHAa ®oHaom BaHKy 3
pUHKY KnieHT moxke 3BepHyTUCA go PoHAy oNA BigWKoAYyBaHHA KOWTIB B po3mipi BKknagy, BKAHOYaOYM BiACOTKM, CTAHOM Ha
KiHeub [AHs, MNovaTKy npoueaypu BuBefeHHAa @PoHAOM 6aHKY 3 PUHKY, ane He b6inblle CYMM T[PaHUYHOTO pPO3Mipy
BifWIKOAYBaHHA KOLWITIB 3@ BKAaZaMW, BCTAHOB/IEHONO YNHHUM 3aKOHOAACTBOM YKpaiHU.
16.2. CBoim nianucom y 3asBi Npo BiAKPUTTA paxyHKy abo 3asasi/[orosopi Npo po3millleHHA HaHKIBCbKOro BKAaay KnieHT
3acBigyye, Wo:
- 0O YKNaaaHHA BignosigHoro Jorosopy BiH 03HaMOMIEHWU i3 3micTom [1OBiAKM NPO CUCTEMY rapaHTyBaHHA BKNAAIB Gi3UUYHUX
ocib; Ta
- BiH O3HaOMIEHWI i3 BUMOramm 3akoHy YKpaiHu «[1po cuctemy rapaHTyBaHHA BKNaAiB GisUYHMX 0CiO»;
- BUMOTM 3aKOHOA,ABCTBA YKpaiHKU Ta BUNAAKM B AKMX POHA, rapaHTyBaHHA BKNAZIB HE BiALLIKOAOBYE KOLWTU BKAAAHUKAM KnieHTy
LiNKOM 3p03yMinfi.
16.3. fo yknapgaHHA [oroBopy 6aHKiBCbKOro BKAady (4eno3mTy), 6aHKiBCbKOro paxyHky, baHK Hagae BKNaaHUKY — di3nyHil
0cobi — nianpuemuto Ta/abo ocobam, ki NPOBaAATb He3aNexHy npodecinHy AiAnbHICTL (aani — BkAaAHMK — ¢isnyHa ocoba)
[AOBIZKY NPO cUCTeMy rapaHTyBaHHA BKAagie ¢isnuHux ocib (aani — Josiaka), y NMCbMOBil (naneposiit) dopmi, AKLWO BKAAAHUK
— ¢i3myHa ocoba He Mae NOTOYHMX Ta/abo BKNagHUX (4eno3nTHMX) paxyHKiB y baHky. [losigka 36epiraetbcs B cnpasi 3
IOPUANYHOTO OPOPMAEHHSA PaXYHKY.
16.4. NMicna yknagaHHa [oroBopy 6aHKiBCcbKOro Bknaay (genoswuty), Jorosopy 6aHKIBCbKOro paxyHkKy (B nepiog ixHboi Aii),
CTOPOHWM BU3HAYMAW HaCTyMHUIA cnocib WopiYHOro HadaHHA BKNAAHWKY — i3nuHili ocobi [osiaku: He nisHiwe 01 rpyaHa
KOYKHOTO HAaCTYNMHOro KaneH4apHOro PoKy Micns yKAagaHHA forosopy 6aHKiBCcbKoro Bknagy (aenosuty), lorosopy 6aHKiBCbKOro
paxyHKy baHK po3smilae [losiaky, bopma akoi 3aTeepakeHa PoHaom, Ha OdiuiiHomy caTi baHky (www.creditdnepr.com.ua /
MpuBaTHUM KnieHTam) Ta/abo y BiggineHHax BaHKy Ha iHGOpMaLiiHMX CTEHAAX, 3 AKMMM BKNAAHUK — ¢di3MyHa ocoba mae
03HaloMUTUCA He ni3Hiwe 10 rpyAHA KOXHOFO KaneHAapHOro PoKy.

PO34IN 17. NPUKIHLEBI MOJTOXKEHHA
17.1. YAB0 OO Habupae YMHHOCTI y NnopaaKy Ta 3 Aati, obymosneHnmu n. 2.6 YABO OO, Ta aie 63 06MeKeHHs CTPOKY.
17.2. Wnaxom npueaHaHHa go YOBO KOO KnieHT Hagae 3rofy Ta MOroAMYETbCA 3 TMM, WO BbaHK mae npaBo 34ilcHIOBATU
$oTO3MOMKY Ta BigeoHarnag y 3oHax obcnyrosyBaHHA KnieHTis, poTtorpadyBaHHA KnieHTiB Ta iX 4OKYMEHTIB, a TaKOXK dikcauito
yCima MOXK/IMBUMM TEXHIYHMMM 3ac0bamm KOHTaKTiB 3 KnieHTamm (y Tomy umchi ayaiosanuc tenedOHHUX PO3MOB Ta iHWe) y
npuMmilLeHHAX BaHKy Ta Ha NpucTpoax baHKy 3 meToto 3abe3neyeHHA 6e3nekn Ta HanexHoro obcnyrosyBaHHA KnieHTis.

BaHK Mae npaBo 36epiraTv Bigeosanucu Ta potorpadii Hagani, a TaKoK NOWMPIOBATU IX Y BUNAAKaX, NepeadadyeHnX YAHHUM
3aKoHogaBcTBOM YKpaiHu. MpuegHaHHam go YABO KOO KnieHT Hagae BaHKy npaBo BUKOpPMUCTOBYBaTM Bigeo3anucu, ¢otorpadii
Ta 3anucu TenepoHHUX PO3MOB B AKOCTI AOKa3iB Yy NpoLecyaNbHUX AifX Ta NiATBEPAXKYE, WO BUKOPUCTAHHA TaKUX Bigeo3anucis,
doTorpadiit Ta 3anucis TenePoHHUX PO3MOB He € MOPYLUEHHSM NPaB, a € HEObXiAHMMM 3aX04aMM 3 METO0 3anobirtTn 3/104MHOBI
4yu 3'AcyBaTH ICTUHY Nig, Yac Po3CNigyBaHHA, AKLLO iHWKWMM cnocobamm ogepKaTh iHbopMaLito HEMOXKANBO.

17.2.1. Y pasi nopyLweHHA 3 BUHM baHKy BCTAaHOBAEHMX CTPOKIB:
®  BUWKOHAHHA fopydYeHHA KnieHTa-niaTHMKa Ha Nepekas KOLWTiB;

65



& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
BaHK Kpaﬂ" T n"”npo nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»

e  33BepLUeHHA NepeKasy KOWTiB Ha paxyHOK KnieHTa-oTprmyBaya KOLWTIB.

BaHK cnnayye KnieHTy neHto, NPOLLEHTU Ta BiAWKOAOBYE MOMY 36UTKM y 3aranbHOMY y3rogxeHomy CTOpoHamu po3mipi (3
ypaxyBaHHAM iHAeKcy iHdnauii) 0,01 BiACOTKA Big Cymy MPOCTPOYEHOrO NAATENKY 33 KOXKHUI AeHb NPOCTPOYEHHSs, ane y byab-
AKOMY pasi He GifbLue 2 BiACOTKIB CYMU HEHANEXKHOIO NepeKasy.

17.2.2. VY pasi:
®  MOMW/IKOBOrO NepekKasy KOWTiB 3 paxyHKa K/ieHTa AK HEHaANEeXHOro NNaTHMKA, WO CTaBCA 3 BUHU baHKy;
e repekasy KowTiB 3 paxyHKa KnieHTa 6e3 3aKOHHWX MiAcTaB, 3a iHILIAaTMBOK HEHA/NIEKHOro CTAryBava, 3
NMOPYLUEHHAM YMOB JOPYYEHHA KNnieHTa-NAaTHUKA Ha 34iMCHEHHA A0OrOBipHOrO CNMCAHHA abo BHACAIAOK iHLWMX
NMOMMAOK, LLO CTanNCA 3 BUHM BaHKy,

BaHK cnnayye KnieHTy neHto, NPOLLEHTU Ta BiALWKOAOBYE MOMY 36UTKM y 3aranbHOMY y3rogxeHomy CTOpoHamu po3mipi (3
ypaxyBaHHAM iHAeKcy iHonauii) 0,01 BigcoTKa Big cymy MOMUIKOBOTO NepeKkasy (BignoBigHO A0 nepeKkasy 6e3 3aKOHHWX
niacTaBs), NOYMHAIOYUM Bif AHA NepeKasy A0 AHA NOBEPHEHHA CYMM NepeKasy Ha PaxyHOK KnieHTa 3a KOXHWI AeHb MPOCTPOYEHHS,
aney byap-akomy pasi He binblue 2 BiACOTKIB CYMU HEHANEKHOIO NepeKasy.

17.3. BperyntoBaHHA cnopis:

17.3.1. Y BMNaAKy BUHMKHEHHA Mix CTOpoHamuM cnopis Ta po3bixkHocTel 3a umm YABO KOO Ta [JoroBopom Npo HafaHHA
6aHKiBcbKOT nocnyrn CTOpoHM 3pobaaTb yce HeobxiaHe ANA yperytoBaHHS BKa3aHMX PO3biKHOCTEN WAAXOM NeperoBopis Ta
B33aEMHMX KOHCYAbTaL,iN.

17.3.2. Cnopu Ta NnpoTupivua y pamkax upboro Y60 KOO Ta [loroBopy Npo HagaHHs 6aHKIBCbKOI MOCAYTY, YPETyN0BaHHA SKUX He
byne focarHyTo mixk CTOpoHaMu LWAAXOM MeperoBopis, NigaaratoTb Po3rnsay BignosigHO A0 BUMOr YMHHOIO 3aKOHOAABCTBA
YKpaiHu.

Cnopu Ta NpoTUPIYYA po3rnaaatoTbes y cnocib Ha BMbip baHky: BignosigHo o cT.cT. 109 - 110 LmBinbHOro npouecyasbHOro
KoZeKcy YKpaiHM abo cT. 15 FocnoapcbKoro npoLecyaibHOro Kogekcy YKpaiHu.

17.3.3. 3a ycima nuTaHHAMM, WO He nepeabaveHi umm YAEO KOO Ta [loroBopom Npo HafaHHA 6aHKiBCbKOI nocnyru, baHK Ta
KnieHT KepyroTbCa YNHHUM 3aKOHOA4ABCTBOM YKpaiHu.

17.4. baHK nigTBEpPAKYE, WO BiH € NJAaTHMKOM NOAaTKiB Ha NpMBYTOK Ha 3aranbHWX MigcTaBax, BignosigHo Ao MoaaTkoBoro
KogeKcy YKpaiHu.

17.5. Yci 3miHK Ta gonoBHeHHA Ao YAB0 0O € YUNHHMMM, AKLWLO BOHWU NpuUitHATI BignosigHo go sumor Y60 HOO.

17.6. Y pasi, aKkwo byne 3pob6aeHO BMCHOBOK MPO HE3aKOHHICTb, HeAilCHICTb abo HEMOXKAUBICTb BMKOHAHHA Oyab-AKOro
nosioxeHHs YAEO KOO, Taknin BUCHOBOK He BN/MBATUMeE Ha peLuTy nonoxexs Y450 H0O.

17.7. baHK ujeto nybniyHo nponosuuieto, a KnieHT nignucaHHAm 3asaBM Npo HagaHHA BaHKIBCbKOI NOCAYrM 3acBiauyoTh GaKT
TOro, Wwo yknaganHa YA60 KOO ta cami nonoxeHHa YABO KOO signosigatoTb BinbHOMY BoneBuABAeHHO CTOpiH, XoagHa 3i CTopiH
He 3HaxoAMUTbCA Mid BNMBOM TAMKMX 06CTaBUH, Npumycy Towo, ymosu YABO0 OO ana CTopiH € B3aEMOBUTiAHVMM Ta NOBHICTIO
3po3yminumm, CTOPOHU A0CATAN 3roam Woao ycix ictoTHux ymos YAB0 0O0.

17.8. POPC-MAXKOP:

17.8.1. CtopoHa 3BifIbHAETLCA Bif BiAMNOBIAANbHOCTI 32 YacTKOBe abo NOBHE HEBMKOHAHHSA 3060B'A3aHb 3a uum YABO KO Ta
JoroBopom Npo HaZaHHsA BGaHKIBCbKOI NMOCAYIM, AKLLO Le HEBMKOHaHHA CTa/io HACNigKOM MPUYMH, WO nepebyBatoTb Mo3a
chepoto KoHTponto CTOPOHM, AKA He BUKOHA/a CBOi 060B’A3KM 33 uum posginom YAEO HOO. Taknmu npuymMHamm €: CTUXinHe
JINX0, eKCTpemabHi NOrogHi yMOBM, NOBEHI, BillHW, CTPaMKK, BICbKOBI Aii, rPOMaACbKi 3aBopyLeHHA (gani - dopc-maXKopHi
obcTaBuHuM). MNepioa 3BiNbHEHHA BiA, BiANOBiAaNbHOCTI MOYMHAETLCA 3 Yacy HacTaHHA CTOPOHOK GopC-MarKOpHUX 0BCTaBUH i
3aKiHUYyeTbCA (UM 3aKiHYyBaBcA 6), AKOM BMKOHYtoUYa CTOPOHA BXW/1a 3aX04iB, AKMX BOHA 11 cnpaBai morna 6 BXUTK gaa suxoay 3
dopc-markopHux obcTaBuH abo 3 AaT 3aKiHYEeHHA GopC-MaKopHUX 06CTaBMH.

dopc-markop aBTOMATUYHO NMPOAOBYKYE CTPOK BMKOHaHHA 3000B'A3aHb Ha Becb nepiog Moro 4ii Ta fikBigauii HacaigKis.
TepmiH BUKOHaHHSA 30608B'A3aHb BiAKNaAAETHCA Ha BeCb Nepiog, Aii popc-markopHMx 06CTaBMH i NiKBigaLUIT HachiaKiB.

HasaBHicTb popc-maxKopHMX 0OCTaBUH MiATBEPAKYETbCA A0BiAKOW TOProBo-nNpomMucnoBOi nNanatn  YKpaiHn abo
OOKYMEHTOM iHLLIOrO YNOBHOBAXEHOrO OpraHy.

17.8.2. Mpo HacTaHHA d¢opc-maxkopHux obctaBuH CTOpOHM MatloTb iHGOpMyBaTM oOAHA OAHY HeramHo, 3 HadaHHAM
NigTBEPAKYHOUMX OKYMEHTIB, 3a3Ha4YeHuX y NyHKTi 17.8.1 uboro Y460 HOO.

PO3411 18. MICUE3SHAXOOXEHHA TA PEKBISBUTU BAHKY
AKLJIOHEPHE TOBAPUCTBO «BAHK KPEAUT AHINPO»
Micue3sHaxoaKeHHs: YKpaiHa, 01033, m. Kuis, Byn. unaHcoka, 32,
BaHKiBcbKa niueH3ia Ne 70, BuaaHa «22» xoBTHA 2018 p. HauioHanbHUM BaHKOM YKpaiHu,
IMH 143524004022
lgeHTndiKauinHmM Kog topunanyHoi ocobu 14352406, Kog 6aHKy 305749
KopecnoHaeHTCcbKMIM paxyHok 32007102101026 B HauioHanbHomy 6aHKy YKpainu, kog 300001
Beb-caiiT: www.creditdnepr.com.ua
E-mail: info@creditdnepr.com
Skype: cardsupportl.creditdnepr /cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTakT-LeHTpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88
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& YHigepcaneHuli 00208ip 6aHKIBCLKO20 06CY208Y8AHHSA KiEHMI8 — lOPUOUYHUX OCi6, Gi3udHUX ocib —
saHK erﬂ" T aHI"PO nionpuemyie ma ocib, Axi Nposadams He3zanexcHy npogeciliHy dianoHicme, 8 AT «bBAHK KPEAUT AHIMPO»

Y BMNagKy 3MiHM BaHKOM BULLEBKA3aHUX pPeKBi3uTiB, baHK nosigomnae KnieHTa Npo 3MiHy TaKUX PEKBI3UTIB LUAAXOM
po3mileHHn BignosigHoi iHpopmauii Ha OdiuitHomy canTi BaHKy, WO BBaXKAETbCA HaNeXHMM NoBigomaeHHAM BaHkom KnieHTa
Npo 3MiHy CBOIX PEKBI3UTIB Ta He NoTpebye BignpasneHHA baHKkom KnieHTy Byab-aKMX 404ATKOBMX NNCTIB Ta/abo nosigomieHb.
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